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Noveinber 22,2000 

via crnail and regular mail 

Wiilia~n Bullarc!, Jr., Executive Director 
i"ul?lic 'l:tilitles Commission 
500 East Capitol 
lrisrre, SD 57501 

fie in the Matter of Qwest Corporation's Statement of 
252(t) of the Telecornlnunications Act of 1996 
Qur File No. 21 04 006 

Ucar Mr. Hullardt 

f~ncloscd for tiling in the above docket please find an original aild lo copies ttlrho li&tvrrn; 

1, Qwesr Corporation's Application to 0 
Tcrnis and Conditions with attache 
Conditions ("SGAT") 

2. Compliance F i l i n ~  Modifying ()west's SCAT 
Sct by the FCC 

Paper copies of the SGAT are being filed via overnight eoiiricr bectltdr: at- t,ltc b&i  TI^ tila. &!&tig 

Sincerely yours, 

BOYCE. MURPHY, hjrGner\lcEil.t 
& CREEXF1EkP9. f ,  I, P 

Thonias J Welk 

ccr Colleen Sevold 
Kathy Ford 
Chuck Steese 
Jon Lehner 



I11 the Matter of'Qwest lC'orporation's Statement 
of Generally Available Terms Pursuant to 
Section 252(t) of the Telecommunications Act 
of 1996 

reviewed. 



$ tddc.ad 4\mn-rtinications conmission ("FCC") orders, such as line sharing, high capacity loops, 

;bPd I ' ; i l ' r \ $ ) d i ~ d  %r:irv~rk Elcrnents ("UNE") combinztions. ;Moreover, the SGAT demonstrates 

f.!it.r~% ctsturtrEtrnciit to coruply with the requirements of Section 271 of the Act so that it may 

,ziiun~orclt, pnj~ idc in-rcgion interLATA service in South Dakota. 

Wtl~ wbmission of its SGAT, Qwest req~~ests that the Commission open this docket for 

* :  3 h A '  Qwest's filing of its SGAT triggers the 60-day period during which the 

i i * r q t ~ r i r r r ' r i r ~ t i  !nay review the SGAT or simply aliow the SGAT 1:o take effect.? To permit 

:~urr tpetgt im to  Z O I - I ~ X I C  inimediately with QWEST and to pass the benefits of competition on to 

kwlf t !aLar:i r:rinsu!lws, Qwest requests that the Com~nission permit the SG.\T to take effect. 

IJ. DJSCUSSEON 

S x r i u n  252(t){ I )  of the Act permits a Bell Operating Company to prepare and file jvith a 

" 7 d ~  r'ommiw+icm H :itatC?~lIeJlt of tmns and conditions that the company generaliy oafrs within 

~lr . l t  Stzilr 1%) conq~lg with the requirements uf 47 U.S C. 5 5  251-252.3 P~irstrant to Section 

7% rn > . l)f 3 f. L ~ C C  an $GAT is submitted, the State cor~~rnission has a maximum of 60 days to 

i.\~rrydctt: i r  s rr\*iew of the SGAT or permit the SGAT to take effect.Vven if a State cornn~ission 

ptpsi:lif; ;in Sl iKT to take eRwt at the expiration of 60 days, the Act allows the State cummission 

f i r  L C ~ ~ I I W ~ :  I:# r w i w  and ultimately approve or disapprove the SGAT Thus, the Commission 



, . - 7  5.i.r I ~ ; ~ S  ii= ri ; y r i , ~ r : j ;  with 19L,FiC's to immediately amend their interconnection agreements with 

:& t 1 1  ( 3 iqll\ t l i \ ~ ~  t t x  oj3p~)rtunity to abtain access to facilities and services that 

%J:%T~: '-. I ~ ~ W J  ctirrcnt ~fTesings by amending their interconnection agreement to include 



I *_ . +4s4 q . - k t f : 1 . ~ 3 f ~  ilf fbg %A7f t ~ y  "pi~king i111d choosing" them pursuant to Section 2 

~ h d  ,?&tti~w~ 10 prcn4stil1g an additional option for CLECs, the SGA 

J 3 : :  3 %  t i  I It has no ctt'cct on existing interconnectian agreements 

2.i. i$t*e* imi atkct a C'IJX's ri{;::ht to negotiate or arbitrate its own interco 

d .  G 5 Si~~ii l i i~~ly,  it does not affect CLECs' rig!-rts to opt into 

ce- d .+ - , -  . A ~ ~ p ~ 3 : 4 ~ ~ i t ~ i  wg~certterits urlder, Section 252(i). 

f d w r f r  ,dtat t t lr~  !he YGAT to take erect in no way impairs the Commissiol 

.5%:;lb~,;r 3,f ?r%id:5 ii.i plmisions Section 252(f)(4) states: 

f%:wn I";{fg3)~ .tlxirll t l o t  preclude the State commission from continuin 
fa'* a w i  ,5 ~~:Rti:lllllfll thi1.t has been perrni'ited to take effect under subparagraph 
, ~ f  qii-9 pnr;r&gqal~ o r  ii-otli approving or disapproving such statement 
{+q'* $jt*[i  3 3 f j $ 2 ) 1  1, 

I i r r d t z  l t r )  C'l,i%(' will bc prgjudiccd by this approach. They will immediately re 

fTbrt:rGr~ 44: Qwsi'tg %;AT I3y Y~wing another intercon~wction option to choose from and, 

c intei2 ! twi r l l ~ l W  t i?  h?; \CI'III$, they can still negotiate unique terms and conditions. 

rr;cd rnl ia 4'11;4' tritr\l?: fo coxrtinuc under its current interconnection agree 

wikk : Z ~ A M %  ih~ Y L  I S  t l ~ l ~ ~ ~ f . i ~ t : ~ t l i i l ) ~  obligated to abide by the terms of such agreement 

, , -J f 7 . , , -  " , s U im,  rhv $Ci,i\LTS does iiothing to change Qwest's current legal o 

a L!+ -0: ;:-rilfz6t~v~ltl iq!~ir)~i thiit C'LECs can consider in determining whether to mo 

" %!.f:,: i', "tl:*j<t< 





Docket 'No. 

d i o w  fcclion 8 4 01'Qwest's Statement of Generally Available 

cfikcl;j\'~-t oli Janum~y 2 1 ,  2001, thc deadline set forth in the FCC's 



~ t ~ / o .  olr ~ c c o ~ i . ~ r ~ / c r n ~ r o t ~  at  29 
' 0 td i~ r .  otr liectmrcIe~'rorr(,n at ' 30 
' A Ir!rerrded 0 d c r  at 13-20 
" Spccificallg, llic FCC iicccptcd tllc 111lcnx1s set forth rri ""r-L!lst.&r\ar':i Tf tc h)wc t! ? k'&;i:.,*r: t w 'ck ~i , ?u  &ji,: I k-7 

( ~ ~ I I J '  ol\c 1 lllllfil~loll ,\i~c . I I I / L ' / I ( / C ~  CII'IICJI' ilL " '10 L '  1'' ot\~\t*~. $ V t ; i t r c ~ ~  rba~b&X ,i.r!~*ic,itl!~~~~~~i'tt'd<~ ~t r $1 I .  .ri$i->rn. Iwi:tf 

collociilion u p  Lo 240 dajs for mqor rcconfigurat~on of :I yfctWib :rt .IF * L% T i 1 ~  I t  i AX%=% ~ b - ~ f i  i:rr v d  t t l Y ~ f  :~s ;wv~  

\ I F  lo 60 ;~cldrl~onel cl;~ys Tor unTorccas!cd collocntroll 3t1tk~rc f lx  iir,%lc:. L,lli~tliEi'i;fd~k? 'tpc*; d i )  s i t ~ @ c u ~ i  - i ~  /17$1%5.q 

irilcns:~ls " Irl al 9\19 Alt;~clin:crl~ B lo (=mest's Pciltmrr Tctf tE,irrer rs ; t ~ t  1,2223 r i b  rkr* pbc,~t;:3~~:- I-- %.i! ~s,hi~,~.'+ii i; iir; 

C ~ I S C  01' rclcrcticc 



S2wrty rhc SGA'I' approval process, Qwest will also seek an extension of 

rr::-ird 311 t ~ , a j  C ~ ~ C L I I I I S ~ L L I I ~ L ~ S  w h e r - c  it is physicallv impossible to conlplete the 

+ +  Spccilically: ( I )  where the CLEC's collocation application requires 

*:,i t d i 4 IrQ ct%rr:itruc\ a new premises to accommodate adjacent collocation; and ( 

t.4 i4- ~ ~ c t t l ~ ~ i c  ~o1Io1;ati~)n and Qwest niust obtain new rights of way to 

& I  Tht* rariooalt. supporting these extremely limited exceptions that Qwest 

l'ircrt. i a  nu real dispute that it takes longer than the FCC's presumptive 

n=llr%i,3t1ilt1 itllewil to complete certain aspects of the collocation provisioning process. 

$15 &a\ i ~ , \ s ~ t r t ~ s  tjr:li'illg Scction 27 1 workshops, several different CLECs have a 

~ ~ i X l ~ * h  htprr  tlm L)O d i ? ~ ~  to  perform certain functions For example, scjveral 

;~;f,nmtlcdg,e that i t  takes approximately 6 mmonths or 180 days to add power 

c r l l i w  t k h c r l  I I W  wrrcnt power supply is inadeqlrate."' Similarly, AT&T has a 

+hi.% tlrcu-c ttlnrl 'XI d a y s  to construct a new facility, if necessary to suppoit. 

;id&%,tlir)t\  I C(j1lC';t I I 

I r r l i i i i~ i l i ,  l\'ork:ilulp 2 ,  Scplcrnbcr 20, 2000. Tr. pagc 95, C o l o i x h  Workshop 2. Scptct 
I I .ttrrf 14, % \  S t i l i ~ '  Coll;~borotivc Workshop, Salt Lakc City. Utah. Workshop I .  Octobc 
p+p:\ i'71-17?, f7(>-17X 

51% 5l;ife ('ol1;tboratrvc Workshop. Salt Lakc City, Utah, Workshop I .  Octob 
XZI:*: I , C I  I N  I I ) ~ I ~ C  wrc 1 ~~ridcrsliuid t l ~ s ,  Mr. Wilson. To tllc cstcnt that wc 
r;ris I'triitd~,,g ~\cr:tls to bc conslruclcd lo put the ad.jaccnt filcility in. you'rc s;l!i~ 
&\hT h!r \\:L~!,OII: I don4( bclicvc 1'111 saying that constructing thc building has t 



-Sita 'I'he L,imiterI I"?xiensisxzs That Qwest wilY Ultimately Seek to 
PZ~ysicrtl C~ollocation Intetvd Are Appropriate. 

1 'The FCC Approved Forecasting as a Prerequisite to 
Iotcrvill. 

ir3at:kt thcsc litcts, the FCC specifically approved collocation intervals in 

54; a :5il~:-lt i l l c  I.'! AlC' thiled to provide a Yorecast: 

~b.iiz.skL prz-rpsed reliance on Forecasts [constitutes a3 reasonable . . . interim 
rriarirc\rrt: IO the extent it permits a 60-day increase in interval length when the 
r:arrwr r c q ~ ~ ~ ~ t i t l g  ~~l loca t ion  has failed to provide a timely and accurate forecast 
Lit' thctclirru will allo~v Qwest to increase the provisioning interval for a proposed 
phr;&xI 4;01ls1cafion arrangement no more than 60 calendar days in the event a 
axmp~*iitivct 1'1-X' Pails to timely and accurately forecast the arrangement.'' 

1 ::P tw tis;u,1nip r~quireiner~t is reasonable and appropriate because it may be 

j~?Yl;~sr+iill> ~ I I ~ ~ ~ I S S ~ L I I C  to tilnely provision collocation without the forecast. In 

thrqigiiiii,~ Q w ~ ~ t ' s  i'cgiun, most CLECs have supported the concept of prov 

! i? ir ia\ tz ;it L J I A W ~  " 'I'hese CLECs recognize that "forecasts are very inrp 

.rpgilir,jtirtts tikc this" One CLEC specifically agreed that it would not vbject to 

; ~ 4 i l ~ i - ~ : l * t ~ ~ t t  l iue~osts lo Qwest in exchange for the 90 day provisioning interval.'" 

1 llrecitsls ;we critical bccause collocation is not a simple request. As of May 2 

1 r . s ~  p11~;,iii:~tlccl 4,7 10 colloc;ltions throughout 1,265 central ofices in i ts region. 

, ai. i ir    hi  wit ,tpplica\iuns have been growing monthly to the point that Qwest receivcs i 

i ; r i  H I  r i t  ~tr;t l ts t w y  nlonth This volume requires Qwest to spend substanti 



kist IBA _. r * ~ i ~ t i ~ ? : i t ~ d  L c d f ~ m t i l ) n .  For example, Qwest niay have to add (a) DC Power PI 

' ' ~ . t i d \ :  imrx"r;t:i.rrs, f c )  I~eating, ventilation or air conditioning (HVAC) when 

i ?ii 1_5&\ ~ i ?  K ~ ~ I I F J ~ ~ C I C  For example, parties have already acknowledged that it takes 1 

:r:-dydi i~~kit~liln.ll po\ver p!ant in a central ofice I "  

3, 'I'licre ;are aiso Circumstances Where it Would be 
Complete the CoUocation in 90 Days. 

A* +t:t,tcd ;tbnvc, Qtvest anticipates seeking two addition 

i f Irzw 1 w r  iinrircd esccptions are ( 1 )  where the CkEC's collocation 

a&r4 {ri  the t'i.13.' IU construct new space to accommodate adjacent collocation; a 

lh: (. 4 1 - ( +  w k s  I-cmote collocation and Qwest must obtain new rights of 

1 I .  
i t  I n  both cases, it is physically inlpossible to complete t 

t lw lirst csception is undisp~~ted. For adjacent collocation arrangements, 

rzu,:d.iriirr s l ~ u r ' u  ~ i i l ~ c r  Qwest or the CLEC must conslruct a new physical pr 

i t  Al'&7' acknowledges that it will take longer than 90 days to complete this 

'. . ?jb j l . (d - '  fI(8fC i f !  
3ift,iXt\L , . i j ! l i i ~ # l i ~ l l  1 5  rcqu~rcd \vlle:l SPiICC is "lcgitirnalcly csh;lustcd in  

4":r !ftr,m> ~ u @ c l n ~ c ; l ~ w  or procwmcnt of )In csisting structure is usuallg rcqul 
$3 uimi:rq ?$is tw; ( )flk'~:il& Advi~nccd Tclcco~i~municatio~~s Ciipability, First Kepo 
* ~ ' t ; j t ~ 4  l i i ~ l ~ i ~ \ ~ t h t l l g .  CIC Dockel No, 98-147. FCC 99-48 (rcl. Ivliirch 31, 1999 

32 3t i ~ ? i ~ f i " ; - ~ i t d  Illiif ~ " m s l r ~ ~ c f i ~ l g  ;I separatc adjacent facility will always take 
,t& $ $  



b :P rrwlt, Q:)s~tssl wili seek an ICB interval for these extremely unique circ 

r t t~+ rtirt48tlci,:c, ;:I c 60 rare :hat since passage of the Act, Qwest has never rec 

& m r \ ~  cdkic~tion, let alone an adjacent collocation request that required co 

t'ip9i;?nr?> 

1 3 1 ~  wcunsl csccption i s  equally compelling The FCC makes its 01-&E' ap 

$hrtr,:c+xf c r % ~ ~ a t i o ~ ~ s  it1 any L ' P r e ~ i ~ e ~ " ,  which it defines as "all structures that house 

i i i & m i ~ ! i e ~  " 43 C.F.R $ 5 1 5 Qwest's SGAT contains detailed s 

L i&+t-atkrt~ ' '~  i \ I i i c f~  ctlilstitutm collocating in a premises other than a central ofice. 

4~ t :a l ;m~ WI 1112 C'ontrolled Envii-onmentai Vaults (CEVs), Remote Terminals (RTs), 

i ) t % ! t ! t z ~ i f \ ~ ) ~ l  In tc r f i~c ts  IFDIs) and the like. Qwest has hundreds of thousands of such 

&HI: ~ t l : f r f ~ i f c h  t l i r~~~ghou t  its region, Collocation in these remote premises can present 

t s i ; ,a%,  5p:cifii';llly in1~4\4ng rights of way. To the extent that Qwelit or the CLEC must 

~~~iwi ip; i t f  body to  obtain siich rights of way, the arr~ount of time that it takes to 

h t :  shruld no\ count against the 90 day provisioning interval. This is zppropriatt: in 

r4ty Crc: tltiir U w s t  will not be able to complete the collocation until such 

~~qsranctl I n  h i s  siluatioil, Qwest will not seek additional tinie to complete the 

i % i f i  wltpiv ;l~:;~'rf Illit\ ~ h c  time it takes to obtain the rights of way should not count agair 

dir i ~ ~ t r l ~ d  I/'  Q\YCY~ or C'LEC can obtain the rights of way in one day, the interval 

,h.+; plus onc (lily, or 91 days. If, however, the municipal body refi~ses 

~q.iwr;tal ri,gI)ts OF way, this decision should not count as a provisioning miss 

6i;i!!atl\. $ i t  i a l m  II IC  ~nunicipal body 6 months to extend the rights of way, that lim 

$ 3 ~ '  criui~lt:d iigaiilst Qwest. This too is a rare occurrence. Just like 

f p . t ' - ~ t  ?r;r:, yet  10 recei\/e a request for remote collocation, let alone a rem 

~c iwtk  .',lil&tirl;Wd ri&l s 01' way are required. 



IN - 
efforts to expedite 

th +tri:fr tlrv anlaprim of uational psovisioning intervals. Qwest is committed to 

&"i":+i"dultarlr_t i o  r~c l t icd~is  carriers as espediently as possible and, as a result, ado 

8 1 i f ~ ~ i w i  .t;adlncation intcwals verbatim Nonetheless, Qwest wants to place the Co 

r i i + f i ~ v  131~1 ri~crl: arc cir.cumsta~~ces when more than 90 days is required to provision 

$3 3 z ? ? ~ i i r k  l j~ iwi t  will : ~ i d s c s ~  tlicse additional circumstances. However, until the 

d r ~ p s . t +  i!i!li~rrr~\t i n ~ c n ~ ~ l s ,  owest will seek individual waivers from the 90 day intend 

~rSts*rr thc circt~~sstai~ccs arise that warrant the extended interval. 

Y'hwi, V:scsr respcctfi~lly requests that the Commission issue an Order 

t;; : {I! fkc  i;(i:l'S t i )  be amended consistent with the inteivals set for in the FCC' 

iiLrlb +, h ~ r l c c ~  (Jaouary 71, 200 i )  pursuant to Section 252(f)(3) of the Act. 

t2:l;~ii this 2 n d  day of November, 2000 

RespectfUlly submitted, 

Boyce, Murphy, McDowell& Greenfield, L.L, P 
101 N. Phillips Avenue - Suite 500 
Sioux Falls, SD 571 04 

Kathryn E. Ford 
QWEST LAW DAPAIUM~;,N'I' 
1 SO 1 California Street 
Suite 5 100 
Denver, CO 80202 

&l"I'OlW GY s FOR Q WEST COIIIWRATION 



I ~ ~ ~ ' Z I ! ~ ? G O O  I t 54 AM Qwesi - Ceitocatron intenrais Owest Collo Interval matm to k c  mterval: 

W~ih~n 20 calendar days of f ~ r i n e n  occeotance and 50% All CLEC squlpment del~vered lo With~n 120 calendar days of 
reeelpt of an acceptable Within 25 Calendar days from paymen: W 7 calendar days collocation sd=rrllhir,AS days appllcatlon + sddltronal days' li 

Virtual If no for6casl appllwtlon issuance of feaslbllrty of quote_~ssuance from dare of flpphcatlon 

:Vthm 20 calendar days of Wr~tten awxptance and 5il"h CLEC eqwpmznt QQ- cecerpt of CLEC's equipment + 
recapt of an acceptable 

issuance of feastb~llty of quote iss,uance lrom dzte of qppllcation 
r f m r r a m p ~  awn 

Wthm 25 Calendar days from payment w i I b  7 calendar days to collocat~on site withln 45 days additc!ral days' rf HVAC &'or DC 
Virtual i l  no forecast day 1 applcallon pc.nw IS rcqu!red . 

Srrrtuel l f  no forecast day 1 

Withln 20 plendar days of 
receipt of an acceplable 
appllcamn 

&WII~ 25 Calendar days from 
lssuance of kasibllity 

dcwn paymentisnnLmBtY86 
wnhm 7 calenlar days of quote 
Issuance, and IS Irlss than 30 
calendar days from quate 
Issuance 

All CLEC equlpment del~vered to 
cdlocat~on s ~ l e d w  45 days 
from dale of applltatan 

Wlthirt 120 talendar doys c! 
wrrtten acceptance and 50% 
down paymen; 9 add~bonal days' 
f HVAC Bior OC pouvcr IS 

,tdqulted 



d CLE *(P~*J MI{ Z ~ I I ~ L H ~ #  *$ti) bOln w r n r n a ~ ~ c ~ ~ ~ t ~ a  50% 4Qwl WITWOL w&wn 30 C&BLW 46.#* OT quo!& tfmwt tiw appicat~orr wlll br ~ a r l ~ s l e Q  

as ewtph+\tirirf &F&t+%nc(M mu%$ b.+ rn!ry.+sd b ~ w ,  f LEG ~LUULQ aft d+I*ncJw withtn t t  e d i t &  &'*L Dt fwatpt 01 Rth Wpik4BW dl14 B 10 cJ!etld.)# dzish 10; tile CLEC Lo resubnrt, tha oppfication o; tow 11s plwe in (ha ?sr.com, Ist,urrved u 

1 i 
I 

! 

i WCX! d U; 8~2e~&% 

,' :t no .becat  65idaxe i6 faasrSCq aiuamc 
/ i - u m a n n ~ r ~  s m @  1 

Ltithm 10 caienaar days of Wmwi scceptana anal 50% Within 30 c4:endar days i@n 
calendar cays pnci to 

1 
vecelpt of an ampka:bbie Wlhin 10 Cahndar days from paywent 7 calendar days recatpt o: amotanc? and SO5& 

day l appl~callon ~ssuance of feas~bilny of quole issuance down paymenl I 

s 1 

day 1 

day 1 

day 1 

day 1 

ICDF 

ICDF 

ICDF 

ICOF 

IVYIU) afinuai lorscast.upaazea 
quarierly. with towcast to be 
recelvd a rn~wmurn cf 60 
calendar days prlor to 
subm~ss~on of applrcatlon 

Nth annual forecast.upjated 
quarterly with forecast to be 
recetved a rnlnlmum of 60 
calendar days pnor to 
subm~ss~on of app!lcatlon .- 

If no forecast 

If no forecasl 

W~thin 10 calendar days of 
rewpt of an acceptable 
appllcatlon 

Wlthln 10 calendar days of 
recelpt of an acceptable 
applicabon 
\2r,thln 20 calendar days ot 
receipt of an acceptable 
appl~catcon 

W I L ~  20 calendar days of 
receipt of an acceptable 
sppllcaUorr 

Wthtn 25 Calendar days from 
~ssuance of feaslbillty 

Wlthtn 25 Calendar days from 
ssuance of feas~o~llty 

W~!hln 25 Calendar days from 
issuance of feaslbll~ty 

Within 25 Calendar days from 
issuance of feaslbillty 

Wrrneit bcceptance and 50% 
payment- 7 calendar days 
of space quote Issuance 

1 

Withm 45 calendar days of 
applmtlon 

II p ., ---- 
down paymentjs not re@?.&& 
w~thm 7 calendar days of quote 
~ssuance. and IS less than 30 
calendar days from quote 
lssuan~e 
Wntten acceptance and 50% 
payment 7 calendar days 
of quote Issuance 
1 1 ~ 0 3 ~ %  
down paymenthmtaw&& 
Wlthln 7 calendar days of quote 
~ssuance, and 1s less than 30 
calandar days from quote 
~ssuance 

1 

Wnhm 45 calendar days fcPm 

Wflhln 90 calendar days of 
appllcat~on 

Wflhln 90 calendar days fre?m. 
p 
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SEGTION 1.0 - GENERAL TERMS 

t "fvs Statement of Generally Available Terms and Conditions ("SCAT") fur 
ir;l$r~arrnectioti, unbundled network elements, Ancillary Services, and Resak of 
'I~e;ier:an~nttinications Services is filed by Qvdest Corporation ("Qwest"), a Colorado Corpat-athm 
:vith e'>lf~ces at 1801 California Street, Denver, Colorado 80202, pursuant to Section 252ff) c;-f the  
'1'ei!~eanrm1~nications Act of 1996, for purposes of fulfilling Qwest's obligations under Srtdiarts 
222, 257(a), ((b), and (c), 252, 271, and other relevant provisions of the Act artd the rules and 
rsyulisliotts promulgated thereunder. 

? ,2  If this doc~lment is being used as the basis for negotiations of an Intercannrsctlon 
s4s~jr~,1erner?i, i t  is between , ("Competitive Local Exchange Carrier'' or "CLEC"); a 
, -. ," ., ---- corporation and Qwest Corporation ("Qwest"), a Colorado corporation, pursuant 
tu Sccim 252(f) of Ihe Telecommunications Act of 1996, for purposes of fwlfilltng (Ilwesl's 
,Wgalxm$ ur:der Sections 222, 251 (a), ((b), and (c), 252, 271, and other relevant pravisionS of 
!hc AE:~ i j~ td  the rules and regulations promulgalad thereunder. 

2 3 This Agreement sets forih the terms, conditions and pricing umder which Qwtlst wilt ~ R i f  
&v,s prr~vidc Io any requesting CLEC network Interconnection, aceless tc unbundled hetwork 
i i i i .n~:~&, Ancillary services, and Telecommunications Sentices available for resaie witkin Fhe 
il~~agniphical areas in which both Parties are providing local exchange service at that time, and 
for whrch Owest is the incumbent Local Exchange Carrie; within the state of South Dakota for 
mrposcs of providing local Telecommunicat~ons Services. This Agreement is available fur the: 
rnrm !]at forit? herein. 

1 4 Individital CLECs may adopt this SGAT, in lieu of enitering inro an indtvirjtrak 
;t;!i~:rrrw:~rs~tic/n agreement, by signing the Signature Page Section d this SGAT and by 
&:atv@eng FA signed copy of this SGAT to Qwest, pursuant to the ncotiticatisn provision l?f this 
$GAT Upon adoption of the SGAT by CLEC, the SGAT becomes an intefconne~lirun 
agrr;..amenl betwesr~ Qwest and CLEC. The date on which Qwest receives an executed capy of 
r u t s  $GAT shall hereafter be referred to as the "Effective Date" of the Agreement between 
Qwast and CLEC. 

t 5 'l'h~s SGAT, once it is approved or permitted to go into effect by the Cornntission. affers 
C ~ f 6 s  an allernative to negotiating an individual interconnection agreemertt with Q w ~ t  of 
M ~ p t i r ; y  317 existing approved interconnection agreement between Qwest and another ClJX 
;iairt;tran[ !o Section 252(i) of the Act. In this respect neither the submission nor approval of this 
';i"i$,lf' r'itx any provision herein shall affect Qwest's willingness to negotiate an rildivtdua! 
,sgii*+!rnwt w ~ t h  any requesting carrier pursuant to Section 252 of the Telacornmun~~atrarrs Act 
< t i  1 ~cji;, 

1 ii Q ~ o s t  rnay modify this SGAT prior to the date it is approved or permitted to ga inla 
. ;  I! Qwest files a modification, the section modified shall be considered withdretur~, and the 
k C ! ~ i , i f I  BS tixxhfied will be approved or permitted to go into effect pursuant t ! ~  the Scheli~ho far 
Rawraw r;u[ icxth in 252If) of the Act. For the purposes of the Schedule for Re~liew set forth in 
:? - T t f k ~ t ~ ~ ~  - ..,) .- 21421fj of the Act, the sixty-day timeframe for this SGAT to take effect shakl cortlrnonce 
llorti 21342 filing of \his SGAT and shall not be affected by the filing of any modification. 

! "i Fuilnwiny the date this SGAT is approved or allowed to take effect. Qwest may fJe 
.sirw~dinei~tss to this SGAT, which shall be approved or permitted to take effect purstmrrt tca the 
Scirodulo for Review sat forth in Section 252(f) of the Act. At the time any amendment is Srled, 



1113 t i~ct~of t  amended shall be considered withdrawn, and no CLEiC may adopt the sectCm 
r:m%idet"ed withdrawn following the filing of any amendment, even if such arner-?dmsnl has no! 
yet been approved or allowed to take effect. 

t O Because this SGAT is Cwest's standard contract offer, CLECs with a rzurr&rtt 
~~r?~~r;-rconnect~on Agreement may opt into, through Section 252(i) of the Act, any provision of the 
S@F?'by exocutrng an appropriate amendment to it's current Intercorinection Agreement. 

1 8.1 When opting into a provision, Qwest may require CLEC to accept fegiittrislely 
rekited provrsions to ensure that the provision retains the corltext set forth in the SGAT. 
At all t~rnes, Qwest bears the burden of establishing that an SGAT provision is 
legitimately related. 

1 3  2 To opt into a provision of the SGAT through Section 252ji). CLEC n~ust  prwiefe 
Qwt.$L with writien notice of such intention specifying in detail the p tov~ ions  of the 
SGAT selected in the form of a proposed amendment to the Interconnection Agrsernrtlrt 
vdh~cli has been signed by CLEC. Once Qwest receives such written natice. i t  shall have 
;I reasonable period of time to submit a formal written response, either accepitng the 
i:llar?ge and signing the amendment, or identifying those additional provisions that Qwest 
t~ellcves are legitimately related and must also be included as part of the ameiiibru~emt, 
Under ordinary circumstances, a reasonable period of time shall be deemed to be ftftean 
(15) birsiness days. In extraordinary circumstances, where CtEC's reqtiesteb 
rnodificaiiorr is complex, Owest shall have addilicmal time to perform its review, When 
such extraordinary circumstances ex~st, Qwest will notify CLEC in writing wtthin fiftam 
(15) business days from the notice and advise CLEC that additional time I.; nac$ss;;l;vt. 
In no event shall a reasonable period of time be deemed to be greater than twenty (20) 
business days from the time of CLEC's notice. 

1,8,3 If CLEC disputes Qwest's writien response that additional SGAT ptovisians are 
legitimately related, then CLEC may immediately dernaild that the dispuk b~ submitted 
ts dispute resolution and CLEC shall submit such dispute to dispute resskilitm within 
f~f leen (1 5) business days from such receipt of Qwest's response, CLEC may, at: tks so!@ 
cpt~an, eiect to have the dispute resolution conducted thraugh one of the Botluwing 
methods of dispute resolution. 

1.8,3.1 The dispute may be settled by the Csrnr~tit~sian, Such dispwt~ 
resolution shall be conducted pursuant to Cornmission rule: cjr tegulaticsrrs 
specifying a procedure for submission, hearing and rcsolvmg issues pursktarlt Ers 
Section 252(i) of the Act or rules and regulations specifying procedures fop 

submission of a dispute arising under an Interconnection Agreement, as 
appropriate. If the Commission shall not have es!abl'rshed any sirch rules or 
regulations, CLEC may file a complaint with the Cornmissim. The Comtnissmn 
may elect to hear the complaint under expedited procedures. 

1.8.3.2 The dispute may be settled by arbitration. Such ark arbrttakion 
proceeding shall be conducted by a single arbitrator. The arbitration proceBdirtgs 
shall be conducted under the then-current niles of the American Etrbi5athrt 
Association ("AAA"). The Federal Arbitration Act, 9 U,S,C, Sectlop E *18, ng4, 
state law, shall govern the arbitrability ot the dispute, All expcd5tcd pr'acedstrcs 
prescribed by the AAA rules shall apply. The arbitrator's award shall be final arrd 
b~nding and may be entered in any court having jtlrisdiction thereof, Excepl far a 
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firldrr~g of bad faith as set forth in the following paragraph, each Party skdl bear 
its o w  costs and attorney's fees, and shall share equally in the fees and 
expcrises of the arbitrator, The arbitration proceedings shalt occur in the Pierre 
X C X ~  or 111 another mutually agreed upon location. 

1 .R.3.3 Each party to the dispute shall bear the responsibility of paying iki 
Gwrr attorney's fees and costs in prosecuting/defend~rrg the action. However, if 
eriher party is found to have brought or defended the action in "bad faith", !hen 
\hat party shall be responsible for reimbursing the other party for its reasonable 
attorney's fees and costs in prosecuting or defending the action. 

If Qwest accepts a CLEC proposed change to adopt 
i.tj7igi~3ge and signs the amendment, the Parties shall begin abiding by 
;~ i~~,~c lmcnt  inirnediately upon CLEC's receipt of the signed arnendm 
!la n q m w b l e  for submitting the proposed change to the South Dakot 
ats ~pproval w~thin ten (10) business days from receipt of the signed 
,trt:t:r~iinlor'\t shall be deemed effective upon approval of the amendment 
i"i;skr?i;a Cornmiss~on 

41 t h ;  dncunient is being used as the basis for negotiations of a 
L.,:wrrwrt, Cfwesl and CLEC mutually agree as follows: 



Sectmi7 F 

I?terpretat(on arrd Canslwr,i.ror?- 

SECTION 2.0 - INTERPRETATION AND CONSTRUCTION 

2 1 'r'fxrz Agreement ("Agreement") includes th~s Agreement and all Exhrbrts appbtrmibct 
b.;+a:So. ultch of which is hereby incorporated by reference in this Agreement and made a part 
:wrt?ol Al; reTerences to Sections and Exhibits shall be deemed to be references to Sectrons of, 
,$:xi E.st~ibrls lo, this Agreement unless the context shall otherwise require. The headings used 

;tqc; Agreemeril are inserted for convenience of reference only and are not intended ta be a 
;ix: 01 or to affect the meaning of this Agreement. Unless the context shalt oiherwtse require, 
i.~~ljf I'I:~C:~CIICB 10 any agreement, other instrument (including Qwest or other third party offerings. 
:-irir::i:% or pr)ctices), statute, regulation, rule or tariff applies to such agreemerit, instnm?euzl, 
%;r?~ifc, regulation, rule or tariff as amended and supplemented from time to time (and, in the 
: r , m  of a statute, regulation, rule or tariff, to any successor provision). 

! 2 The provisiorrs in this Agreement are based, in large part, on the existing siate af lfia 
: tb t i r  v t::ltas, rcgulalions and interpretations thereof, as of the date hereof [the "Extsfmg f?rktes") 
&itrimj 111~ Existing Rules are the results of arbitrated decisions by the Comlntssion whtCtt are 
L-urrmtiy berng challenged by Qwest or CLEC. Among the Existing Rutes are certain FCC r ~ l &  
a td  UI(,~WS that are h e  subject of, or affected by, the opinion issued by the SffpremB Caw3 i7f 
011? CJrlilcd Stales in AT&T Corp., e t a / .  v, Iowa Utilities Board, eta / ,  on Januaq 225. 2993. Many 
i d  thn Existing Rules, including rules concerning which Network Element$ are siih!ect ;t% 
t~t~isut~di~ng requirements, may be changed or modified during legal proceedirtgs that; f ~ k w  th@ 
'8~irmrne Cuurt opinion. Among the Existing Rules a:e the FCC's  order^ regardiiq !3$fSCs' 
sypftcsliar~s under Se,ction 271 of the Act. Qwest is basing the offerings in this Agreernaot an 
!n@ Existing Rules, including the FCC's orders on BOG 271 applications. Pkdhing in thts 
A g r w ~ i w ~ t  shall be deemed an admission by Qwest concerning the interpre'rabsn or elf@ct bf 
ilm FEx~sling Rules or an admission by Qwest that the Existing Rules shatitd fiat bo ~$i@ik@6, 
i l r w m z d ,  stayed or modified. Nothing in this Agreement shall preclude ar estop Q\rYfrlSf QF 
CLEC from taking any position in any forum concerning the proper interpretation as' effect bf t k  
Existing Rules or concerning whether the Existing Rules should be changed, disniiss@d. stayed 
at modifred, To the extent that the Existing Rules are changed, vacated, dismissed, s fay~d  or 
srmfificd, then this Agreement and all contracts adopting all or paid of this Agreevent shall b a  
:rmor?ded to reflect such modification or change of the Existing Rules, Where Ill@ Parare$ f8';lri to 
ngrm crpan such an amendment within sixty (60) days from the effective date oF the m~dif t taklb~~ 
ar clr('11ig~3 of the Existing Rules, it shall be resolved in accordance with the Oispute Wasuldtmn - 
prawsion s l  this Agreement. It is expressly understood that this A,greement wrll be  @c=rraectcd {a 
tc!icct :tie outcome of generic proceedings by the Commission for pricing, sewice slsndards, or 
olirnf matters covered by this Agreement. This Section shall be considera6 p.ai.t of the rates, 
t r v r t ~ t ;  and conditions of each interconnection, service and neiwark ciemnt a:rang#nent 
;,i?r?tav?od In this Agreement, and this Section shall be considered \cgitin~akcty rctated M ths 
ptmhase of each interconnection, service and network element orrangemcot contarnad rrr this 
4grccment. 

1h;t;sl Soul11 Dakpla SGATIAgroornent, Novernber 22, 2000 4 



8ECTION 3.0 - iMPLEMEMTAYION SCHEDULE 

.ii. 1 Except as otherwise required by law, Qwest will not provide or establish IntercanneettGG, 
~ ~ j t t f t f i f l ~ d  l f~ twork elements, ancillary services andlor resale of TelacornmunicaZ~ons %xvi@es 
m ar:rf;trdarvx with the terms and conditions of this Agreement prior to CLEC'S executian af tbF% 
Agresrrtent. Thereupon, the Parties shall complete Qwest's "CLEC Questionnaireti!," ant3 
wgolrale an ~nterconnection implementation schedule as it applies to CLEC's obtaining of 
::rMcfc.oramCtrOrl. unbundled network elements, ancillary services, and/or resaie of 
'f c~icctlmmanicatior-ls Services hereunder. 

3 2 Prior to placing any orders for services under this Agreement, the Parties 
*:nrra$etc Qwe~t 's  "CLEC Questionnaire." This questionnaire will then be used to- 

Defermine geographical requirements; 
Identify CLEC Identification Codes; 
Determine Qwest system requirements to slrpport CLEC's specii~c acbv~ty: 
Collect credit information; 
Obtain billing information; 
Create summary bills; 
Establish input and output requirements; 
Create and distribute Qwest and CLEC contact lists; and 
Identify CLEC hours and holidays. 

3 :i Prior to placing any orders for services under this Agreement, the Parties wiii fitl&@ an 
iirlaftrallrlisctlon implementation schedule. Subject to the terms and candttions af this 
Wr;rearnent, each Party shall exercise reasonable efforts to adhere to the inrer"canl;~eclian 
t!1;~4ir~;ie11!atiari schedule. 

f 4 CLEC w~l l  provide an initial two year forecast prior to placing any arders for ~ e w t ~ e  
r~rrckr Ihir; Agreement. During the first year of the term of this Agreement, the for@6as! shdl k,\s 
rnj?dcltud and provided to Qwest on a quarterly basis, Durir~g fhe rernatnrng lerm of this 
&~rccmofl, CLEC will provide updated forecasts from time to time, as rflq~t?~k%C! by Qwdest, 
T M  irrlor171ation provided pursuant to this paragraph shall be considered Proprietary Jrtfc~rr&+k0~1 
~rrltlsr tha Nnndisclosure Section of this Agreement. The initial forecast wiil m~nrmally pruvrds: 

The date service will be offered (by city andlor state); 

The type and quantity of service(s) which wiil be offered; 

CLEC's anticipated order volumes; and 

CLEC's key contact personnel. 



& 7 'Access Service Request" or "ASR" means the industry standard forms and SuppQir~ng 
gi?i;unlc:t~lation used for ordering Access Services. The ASR wilt be used to order trimking and 
fnx:i&z~s bt%ltvt;en CLEC and Qwest for Local Interconnection Service. 

ri :' "Access Services" refers to the interstate and intrastate switched access and private tine 
Pi%115$.I?'t!l S ~ N I C G S  offered for the origination andlor termination of interexchange traffic, 

Z 
+# 3 "Act" rrlearls the Communications Act of 1934 (47 U.S.C. 153 et. seq.), as amends! by 
4rl~:: ' Y e f ~ ~ o n ' \ ~ ~ i ~ t i ~ i c a t i m  .Act of 1996, and as from time to time interpreted in the duly authorized 
f i&~,  mC! rcgulati~ns of the FCC or the South Dakota Public Utilities Commrssion. 

--1 "Applrcation Date" or "APP" means the date CLEC provides Qwest a firm catrtmitmenf 
:am: :, i i f f~cwit information to provide service. 

4 5 "AufoimLic Number Identification" or "ANI" means a Feature Group D sfgrtaling 
;~;rr;urtr@2nr w h i ~ l i  refers to the number transmitted through a network identifying the bill i~g 
n~ tmtier oi Wie calling party. 

4 ''&ISIC Exchange Features" are optional end user switched sewices that include, h t ~ i  ars 
?it . -  7+ xI:,r;l",ssar~iy F-,. h limited to: Automatic Call Back; Call Trace; Caller ID a d  Related 81ocht.ng " - - f:&iij3SI Ristinciive RingingICall Waiting; Selective Call Forward; and Selective Gall Werac=tiian, 

4 7 "F'as~r: Exchange Telecommunicatior~s Service" means a service offered lo end usefs 
ds~et) p r ~ v l d ~ s  the end user with a tdephonic connection to, and a unique local telephone 
Plta?riDtsr iWh-ess on, the public switched telecommunications network, and which enables such 
and 10 generally place calls to, or receive calls from, other siations on the publie: witched 
rt?ir:.cz~e\~~~unications network, Basic residence and business h e  services are Basic Exchhttge 
Tt i ;~~~n~~i~w!? jca t ions  Services. As used solely in the context of this Agreement and unless 
:mei'wr:;o q reed,  Basic Exchange Telecommunications Service inctudes access ta ancifbry 
schl-f=jirccs s u ~ h  as 91 1, directory assistance and operator services, 

4 6 "8ctrna Fide Request" or "BFR" means a rsquest for a new interconnect?an ar crnburtdlaf? 
~;;l&mani not already avaiiable in this Agreement for the provision 07 local tel~icomrrlunlca~idns 
.ik>rvicc: $ 

4 'Bur;v Line Verify/Busy Line Interrupt" or "BLV/BLI Traffic" means a cail to aa aperator 
s,m;-,:.,i: 111 d ~ i c t - ~  Ihe caller inquires as to the busy status of or requests an it-~terrt inl~m af 4 eslt 
LY: ;mm:f end user's Basic Exchange Telecommunications Service line. 

.: 22 ''Callmg Party Number" or "CPN" is a Common Channel Signaling ("CGS'') paranmtcr 
A ~ X J ?  rolsrs to the nurnber transmitted through a network idc-ntifying the calling party.. 
liei.~1:ti;2e U 5 WEST Technical Publication 77342. 

J * %  
-f c "Central Office Switch" means a switch used to provide Telecornmunicc?tiuns Services, 
':l.;iimflg, tx.rl not I~rnited to: 



.i s' !  i " h c !  Ofhce Switches" which are used to terminate end user station loops, or 
ik-;;;i..'lC:r:t, icrr tlw purpose of interconnecting to each other and to trunks; and 

4 t 3 2 'Vt~l'idem Offrce Switches" which are used to connect and switch trunk circuits 
::trlwcarz and among other End Office Switches. CLEC switches shall be considered 
?',lndcm Office Switch(es) to the extent such switcli(es) actually serve(s) the same 
pxygap! j r~  ama JS Qwest's Tandem Office Switch or is used to connect and switch 
:Ji)l?k i";liftlits between and among other Central Office Switches. Access tandems 
? ; ~ J c F I E I ~ :  m ~ i t i ~ ~ l i o n s  for exchange access and toll traffic, and Jointly Provided Switched 
;%@~:f traft~r, wliile local tandems prot4ide connections for Exchange Service EASltocaI 
Tf,1fti5: 

4 " ,' CMsicalrnn" 1s an arrangement where Qwest provides space in Qwest Premises for the 
; . r  r;r:.t:4 uf CLEC's equipment to be used for the purpose of Interconnection or access to 
d ,s,rd ? e :r~\3i~l\if(~?d network elements. Qwest offers eight (8) Collocation arrangements: Virtual 
- j  ', 
& , I .  ~ ~ r , d : ~ ~ n ,  C;-rged Physical Collocation, Cageless Physical Collocation , Shared Caged 
PrrJ1 . 4 C~J!!P~:~~IUI~, Adjacent Collocation, Common Area Splitter Collocation, Interconnection 
1 3 , ~ r r : n m j i i  F r m e  Csllocation, and Remote Collocation. 

$ % . '%r~ixnrssion' means the South Dakota Public Utilities Commission. 

4 "di-mrnon Channel Signaling" or "CCS" means a method of digitally transmitting call sst- 
L;J m! !;i-r:*;;crrk control data over a special signaling network fully separate from the public votce 
3 A , r _ : 7 s w ; 7  w t w ~ i k  elements that carry the actual call. 

(. 7 t c:;nn!;>clttive Local Excharage Carrier" or "CLEC" refers to the Party that has submitted a 
rj .q; , ,~ie* , pursi~an! to the General Terms and the Implementation Schedule of this Agreement, to 
: : ~ : ! , I M  tr~tcrcar;neclron, access lo  unbundled network elements, ancillary services, or resate of 
'f i:ti:ri'i~~t~~)ur~rt:nt~or~s Servlccs pursuant to the terms of this Agreement. CLEC is an entity 
, r i , i i % s r r s ! ~  ro provide L.ocal Exchange Service that does not otherwise qualify as an Incumbent 
i .x ;ri lTi.;cshenge Carner ("ILEC"). 

1 x 2  I~~.ISICJII~C~, Verified and Assigned Date" or "DVA means the date on wlrich 
7 i : ! $ ~ : r * ! t ~ l ~ l l t ~ t ~ ~ ~ ~ 1  groups are to report that all documents and materials have been received and 
71; is ;'i!l'ilpI~k?, 

.: 5' "'Tli~~rlal S:gr~al Level 0" or "DSO" is the 64 Kbps standard speed for digitizing one voice 
i i!l~:it~rtxrI,lort using pulse code modulation. There are 24 DSO channel: in a DS1, 

4 fic "(31yttal S~grral Level 1" or "DSI" means the 1.544 Mbps first-level stgnat In the time- 
8t.i-,,,s!cin rnidtrplex hierarchy In the t~me-division multiplexrng hierarchy of the teiephone 
*~r-t ,vclrh,  US1 is the i n~ t~a l  level of multiplexrng. There are 28 DSls  in a DS3- 

q , T 4'Chyta1 S~ynal Level 3" or "DS3" means the 44.736 Mbps third-level signat in the time- 
. ; b , : ~ = ~ ~ ! ~ ~  r~wlt~pile:; ti~crarchy. In the time-division rnultiplex~ng hierarchy of the teiephclne 
: .vL \uJ~,  US3 IS defined as the third level of multiplexing. 

23  'Errhancscl Services" means any service offered over common carrier trilnsmissian 
1xJws !hat employ computer processing applications that act on format, content, eadc, 
f : d  :t-ld.?~ - 7  .::@ oi or s~rnilar aspects of a subscriber's transmitted information; that provide the subscriber 
i:1tr3 riuitorcnt or restructured information; or involve end-user interaction with stored inforrnat~or~ 



a: &: -T- exchange Message Record" or "EMR" is the standard used for exchange of 
~ i ~ ' " ~ l i l ~ T 8 f l ~ l l t 1 1 C E 1 t 1 0 1 1 ~  message information between telecommunicatians providers far billable, 
:::~i-Wllsb\r;.. sample, settlement and study data. EMR format is contained in BR-010-200-018 
CF-3-5 Euchcrnge Message Record, a Bellcore document that defines industry standards for 
J-- up t ; , f - i ? g ~  lmssage records. 

1 22 'Excharig9 Service" or "Extended Area Service (EAS)ILocal Traffic" means traffic that is 
,%ti.~f?itf6;rl a17d lenminated within the local calling area as defined by Qwest's then curtent 
5 4:; local S B T V I I ~ ~  areas, and as determined by the Commission. 

n r ? - *  
4 , 'Fscrlttp Complete Date" or "FCD" means the date all pre-service tests are performed, 
1fk l i  ; 1 3 t t g  SII'CSS tests. 

$5 ' , . I  "F~rrn Order Confirmation Date" or "FOC" means the notice Qwest provides to CLEG to 
~ri?nii%t that the CLEC Local Serv~ce Order (LSRJ has been received and has been successflrQy 
iir::icr%sed The FQC confirms the schedule of dates committed to by Qwesr for the 
4 :r'~w$~(,)fiing of the service requested. 

.i 25 "jntegrateil Digital Loop Carrier" means a subscriber loop carrier system, which 
i<btayates tnultiple voice channels within the switch on a DS1 level signal, 

3 3  J P ~  'Intc.rconnec\ & Resale Resource Gutde" is a Qwest document that provides inf~rmaban 
rvxrjrsj to S Q ~ U C S ~  services available under this Agreement. It is available on Qwesi's Web site: 

4 27 "l~~lcr'conneclion" is as described in the Act and refers io the connection between 
IF .J lbl  ~ ~ : - ~ , , t z r k s  fur Illc purpose of transmission and routing of telephone Exchangs Service traffic, 
F sr:tt;~~ic~rt Access and Jointly Provided Switched Access traffic. 

4 28 "lnlcrexchange Carrier" (IXC) means a carrier that provides interLATA or tntraLAfA Talk 
%!r v ~ t 3 5  

4 2 ' Int~rnct Related Traffic" refers to dial-up access through an entity wh~ch may tnzfudo 
;v~lnjrzrlm pracossing, protocol conversions, information storage or routing with tra~srrrission to 
kii;:gi-I<? ttscrs 10 access internet content or data services. 

. 3 "Exclwncje Access (IntraLATA Toll) is defined in accordance with Qwest's current 
,niraLA'Pr"r toll serving areas, as determined by Qwest's state and interstate tariffs and exclitdes 
I-71.  .,A; ;srts.rrded ustng Switched Access purchased by an IXC. 

.: 3: .'!,.rzcal Exchange Carrier" (LEC) means any carrier that is engaged in the provision of 
r t " k ? p w m  Exchange Service or Exchange Access. Such term does not include a carrier insofar 
4:: wch c;lrrtr:r IS engaged in the provision of a commercial mobile service under Section 332CcZ. 
id  titc Act, except to the extent that the FCC finds that such service should be incliiciec! in the 
f i i f ~ f i j ~ i ~ ~ ~  <jCI! SOCIJ tern? 

bg , ,  '-; $ A  'i,ijca! ~ntr?rcor-inect~on Service (LIS) Entrance Facility" is a D S 1  or D S 3  facilily tt'lah 
t,~.*;:e)'i:~.t', frafi: CLEC'S switch location or Point of Interconnection (POI) to the Qwest Serving 



; 1 :  ~ . ~ I L X I ?  tnterconnect~on Service (LIS)" is a terminating, trunk-side servlcc provided 
P - - . : e ~ . c * ~ v ~  ;?re PQi of GLEC's network and Qwest's network for the purpose of completing calk 
ci. i, '; GLEC s ertd user customers to Qwest's end user customers. Exchange Service 
z'.'i:% &;:r:i,3! I : ~ I I s  imp and end within a Local Calling Area or Extended Area Service JEAS) area 
2gsi;F1 ??;a$ t;reotr behiieri by the Comniission. Trunking connections for these local czilts may 
7 . s  5:: f-s%w:n C E C  and Qwest's End Offices or Local Tandem. Exchange Access (IntraCATA 

3 : , I t l -  t j . z ~  zt' ,;:rirttly Provided Switched Access calls are completed with trunking connections tcr 
1 ' 8  " *:LC$: :Ll ;~<~!: l l t  

Transrn~sslon" or "Loop" or "Unbundled Loop" Tileans 
i extends from the network Interface device or demarca 
the Ma111 D~stribution Frame or other designated fram 

which serves the end user 

= i ,~~;it SE!~~ICE: Request" or "LSR" means the mdustry standard forms and 
A 

2 * y  i - l m i c r i l  used for ordering local services. 

5 ?si , %a135 Dr~~trrbution Frame" or "MDF" means a Qwest distribution 
"p"1;1- \.$t!d to canriect Owes: cable pairs and line and trunk equipment 
3 $*'::-*f:: /g iq$SfOf7\' 

2 : 't.4ECrlB" refers ta the Multiple Exchange Carrier Access 
;*:*.t+ai'*-.l b$+* thc Billrng Cornmr,ttee of the Ordering and Billing Forum 
!~**L,~~~'Z:>IL:C$ 01 ilw Carr~er Liaison Committee of the Alliance for Tele 
- 5 -  x Thc MECAB document, published by Bellcore as Special 
5 t.rlI.~:trS Itw rezolfiriiended guidelines for the billing of an Access Service. 

<*? .'. '-(hlEi;:QD'* refers to the Multiple Exchange Carriers Ordering and 
- i . i i ~ ~ ~ t 4 m s  f ~ i  ACC;~SS Services - Industry Support Inietface, a doc 
L :*r,i.:r~tii'Prnvir,ionir*~g Committee under the auspices of the Ordering 
?!k,it ! ~ t a i g ; . - l i ~  wcier the auspices of the Carrier Liaison Commitiee o 
i i 

2 1;  r " g : i ~ : ~ 7 ~ ~ i ~ r i i r ~ ~ ~ 1 ~ ~ r \ S  Industry Solutions. The MECOD document establishe 
.;\.;?134t,62fi,~ jar pr0c~:ssing orders for Access Service. 

: ,"1 4 "!,it:i>:'j=J201tlt Billing" or "MPB" or "Jointly Provided Switched 
. ~ 3 : ~ 5 :  ~j:+ii?~:ril~ i v k r ~ b y  lwo LEGS (~ncluding a LEC and CLEC) jointly p 
: a : rh:  t +  ~ : i ~ i t ~ ~ f t ~ ~ ~ ~  phone to phone volce Interexchange traffic that is tra 
;, I: 3 i - r  wlc tux !  rtet~vork using protocols such as T'CPIIP to an lnterexc 
n E: C .i;il GLECj r~ceiving an appropriate share of the revenues from the IXC a 
dfr? . ,? ,  , r: &x@$s tariffs 

$ -  1 . -  Id~l~Spc7n Meet" is a Polnt of lr~terconnection between two n 
i r : - a2 i  i f i : ' i~: i ' ) i i~~~, . i I~~t~s Carriers, at whrch one carrier's responsibility 

6 rC;+ t:km:or s rrespons~bility ends. 

41 ' ? k r i t h  Amencan Numbering Plan" or "NANP" means the numberi 
h:i-fz r j l ? - 2 f ~ , : +  111:+t ;h~ serves Canada, Bermuda, Puerto Rico, Guam. ti7 
*- ri ~2..~~:~ti1!m fslnirds and certain Caribbean Islands. The NANP format 

f;;GA'TIAyroctrnont. November 22, 2000 



strid m~~$'ir;ls nf 3 3-digit NPA code (commonly referred to as the area cod 
$ d&i MX% code and 4-digit linei number. 

4 4 2  %XXV tneans the fourth, fifth and sixth digits of a ten-dig~t telephone number. 

4 ' "P;ritp" 1 7 i e a m  either Qwest or CLEC and "Parties" means Qwest and CLEC. 

d74. F"l,lnl Test Gate" or "PTD" tneans the date acceptance testing is performed wi 

,g : 4 s %  "Ft;mt of Interface", "Point of Interconnection," or "POI" is a dem 
"%,i,+erhs of' w o  tECs (including a LEC and CLEC). The POI is that poin 
t n !-,;;f I;&.&+ place. 

4% 4 4 4  *Pork'' means a h e  or trunk connection point on a central office switch but 
3 i : f f i r i Z ~  %Wkh ~W~(UT@S. 

4 $37 l'l:vrcm~s~s" refers to Qwest's central offices and Seivin 
t.liiari,(r b ~ l ' \ ~ ~ t ~ r e ~  nwned, leased, or otherwise controlled by 
!&iiiltns, ;r:ii s!ruclures that house Qwest facilities on public 
m t l 6 t ; '  38 vau11~ containing loop concentrators or similar structu 
t2r arttan'u'isu cantrolled by Qwest that is adjacent to these 
$uii~jif\gs ar;d structures. 

4 48 ""FGI?~ of Authorization" ("POA"). POA shall consist of verificatior: 
~ ~ F ~ ~ ' I C I I O I I  and ~tuthisrization adequate to document the end user's selection 
pfguv,lcr. 'l"tm Proof of Authorization Section of' this Agreement lists a 
~~c~r f? len ta t~on .  

4 "Kale Center" means the specific geographic po 
MP&i.rlXX CUC~ELS arid various Wire Centers), bei 
~ + ? ! ~ ~ C & I ~ ~ ~ - P I L ! I I , I G ~ Z ~ Q I ~ S  Service. For example, a Rate C 
C@i;!trra wiihin its geographic area, with each Wire Cente 

d ? 2 3  '%ak Ccrjter Area" is the geographic area within which basic exchange 
;i:c~+~idcd Inr NPA-NXX designations associated with a particular Rate Center. 

4 3 7  "Ready for Service" or "RFS" - A Collocation job is c 
& r w t  811 operational work is done: DC power (fuses availab 
F~~SFBI 1s powered, and cables between the CLEC a 

~ - ~ ~ , ~ i u t ; i , ~ c s ,  primary AC outlet, cable racking, and circuit 
+ ' r , w t l  tsuween the outside plant fiber distribution pan 
gmrl servtng CLEC) are complete. 

$ 2  "'Records issue Date" or "RID" means the date that all design an 
::-:Q:ni;jtrofl is sent to the necessary service implementation groups. 

4 53 "Resollcr" is a category of local exchange service 
r;+;;;t,?iXH& T~~1~carn~~; i~nicat ions Services from another 
WT::ECA BWVICBS for resale to i!s end users. 



Owest Saulh Dakota SGATIAgrecment, N w ~ a n ~ k m  22, Z G W  

4.62 "Telecommunications Sep&es'" ;oeaos blry q:%wt:t.t+ ,$ t%iT ' ,irC:-iw ,, c : *?r -  1 Z ., : a:\,; 

ciirectly to the public, or to suci? cfa$sc.tr of zgs$jA :+> ~ J Y '  ~ : f ! k @ ; " 4 i : ~ ' ~  u4 .d,df".so I . r z l  : j +  -$', 'P 3 

public, regardless of the facilities used. 



~ ~ ~ t ' r ~ b w ~ d  51a1e, and at Sect~on 252(d)(1) rates. UNE combinations include UNE-P and PrWEe 
7: lr:v FC;nri.il:~latlons. 

+Xd i ~ 5  "WIIC Centera' denotes a building or space within a building khat semm G S  apr 

sggi.agat~on point on a given carrier's network, where transmission facifitres ere mn~wcted tar 
s w ! c h i  Wire Center can also denote a building where one or more Centrai Offices, usad fag 
If5e rirovis~on of Basic Exchange Telecommunications Services and Act~ess Sorvtces. ace 
ii:.tt3t93 Howver, for purposes of Collocation service, Wire Centci shaii mean t h ~ & ~  p&i~lits 
itirg-rblo for such connections as specified in the FCC Docket No, 91-14?, and mtes adsptewf 
pmziar'd {her-eto. 

$ '"f: h,, " 'WITC~ and Office Tested Date" or "WOT" means the date by which alt inti?asfrCce Win$ 
r %  i:r,,tr~\plntcd, all plug-iw optioned and aligned, frame continuity established, and the intwo-aPr~e 
:cmf!!~as, if nppl~cable, are tested. This includes the date that switching eejuiarneni, ioi=/r!drfq 
l!L~rlalannr: loading, is installed and tested. 

4 67 "he xDSL-I Loop ("IDSL") transports bi-directional, two-uvire. Dlgrtni Subs~fiber" k - 1 ~  

s~anaki ,- wilh a nominal transmission rate of 160 kbitls and will meet the peFf:orZ"n&ni;e 
rcrltt~ien\e~;ls specified in U S WEST'S Technical Fublication 77384, It ~hat! g&;rnil3Cs;&$S fran 
C28 iib~tis to 144 kbitls. unchannelized payload bandwidth for transport of IDSL S&vtcex, 

4 bP, Terms riot otherwise defined here but defined in the Acl shali Rave the  maanrng daf'inm1 
tI ikgc. 

Qwr.sl ~ r r u r h  Dalrola SGATIAyrecrnant, November 22,2000 



SECTION 5,0 - TERMS ANii CONDITIONS 

5 Oaneral Provisions 

% 1- 1 Each Party shall use its best efforts to comply with the lmp~ementattofi Sclt&dule 
~ I ~ ~ V F S I E X ~ S  11mt will be mutually agreed upon by the Parties. 

5 i The Parties are each solely responsible for participation in c;nd comptiancs with naknaF 
~w!'a~orC~ pl,ans, includ~ng the National Network Security Plan and the Ernerge~ey Prepatetrtness 
P" t s m  

I-. 1 3 Neither Party shall use any service related t 
&jj rwn~en l  111 ariy manner that interferes with other persons in 
~,ttrur parsans from using their service, or othe 
crrrvrrars nr to either Party's end users. Each Party may disc 
$.?my violates this provision. Upon such violation, either 
wtme of such violation at the earliest practicabie time. 

5 1 4. Eclch Party is solely responsible for the services it pr 
Ta1ui:urt-imtrnications Carriers. 

-it 1 5 'The Parties shall work cooperatively to 
!,,rkd calk, calling card calls, and any other services rel 

5 "t:; Nothing in this Agreernent shall prevent eithe 
+wl wqmnses, if any, it may incur in (a) complying w 
itns Agr0~n78nt, tht! Act, and the rules, regulations a 
:.at?;$ f(bl Lhe development, modification, technical in 

ottfi;?r infrastructure which it requires to co 
uvspunsth~litres and obligations under this Agreement. 

5-2 Term of Agreement 

F 2 1 i2ii~en this document is used for purposes of negotiat 
t l m  Agrecmenl shall become effective upon Commission a 
srtd 252 of the Aci. This Agreement shall be binding upon t 
r i i W  tor ;I term of two years and shall terminate on 

5 Q 3 , Upon expiration of the term of this Agree 
;~J\L! clfeci unt~l terminated by either Party on one hund 
nlwr Party, The date of this notice will be the starting 
iw$uat:un ivindow under Section 252 of the Act. 
Aipcnrent wdl terminate Gn the date specified in the n 
tr4'bjs:crtled by the Commission, whichever is later. 
2affm17ae when the new agreement is approved by t 

5 2 2.1 Prior to the conclusion of the term specifred above, CLEG ~fiay BDI$IF~ 
irilerconnection services under the terms and conditions of a then-exishrlg agrcamorlt to 
become effectwe at the conclusion of the term. 



5.3 Praof of Authorization 

5 3 i 1,Yher'e so mdicated in specific sections of this Agreement, each Patty shali 9~ 
rt:sy,lunsibte for obtaining and having in its possession Proof of Authorisation ("POR; PO& 
shnii wns!st of documentation of the end user's disconnectior~ of scsrvice with the trcca! seruim 
prawtrler, the end user's selection of its new local service provider. and f ~ r  the prarcicf;n$j c7f 
mtdiaiy stsrvices. Such selection may be obtained in the following ways. 

5 3.1.1 The end user's written Letter of Authorization. 

5.3.1.2 Reserved for future use. 

5-3.1.3 The end user's oral authorization verified by an independeni Chm prGk 
(with third party verification as POA). 

F J . ~  9 -I L 'The Parties shall make POAs available to each other upon request, in sccar'bartfei & i t 9  
(.lpyitsai-3lf? laws and rules. A charge of $100.00 will be assessed if the PQA cahmt be pi-o-srded 
suypor!inp, the change in service provider. If there is a conflictbetwean tttiz rtnd g : ~ @  
drssignalian and the other Party's written evidence of its authority, the Partias sfr&iF h d i i i ~ ~  ih8 
i$Gr,ignatiun of the end user and change the end user back ts the prwious ~ervke pfs;tvrdt% 

5,4 Payment 

5,4,1 Arricrunts payable under this Agreement are due and payabk withrn t W y  (30) e$&3i"snGar 
days after the date of invoice, or within twenty (20) days after receipc of the tnvQrea, ~ufiri;kaue-.r 1s 
lalsr, If the payment due date is not a business day, the payment shall be n~ade the n w t  
tsusiness day. 

5.42 Qvvest may discontinue processing orders for the faiiura of GLEC fa t~akc kr!B ~ u . % ~ ~ % " L B P ~ Y  
far tlm services provided under this Agreement within thirty (30) c t q s  nl the due dar8  an C!,EC'$ 
tvft. Qwmt will notify CLEC in writing at least ten (10) days prior tm distu&kinartt$t psc~:$si~$ 
of orders. If Qwest does not refuse to accept additionai orders s n  fhe d a ~  s@~!ctl'i@tt !n tha tgda 
(10) days notice, and CLEC's non-compliance continues, nalhing cantainertl bf@r:r $h;?tr 
pictclude Qwest's right to refuse to accept additional orders from noocorr~pkr CLgC 
wlthoui further notice. For order processing to resume, CLEG wilt 9e Pequrrr3g ta tnpa~k~ F ~ l i  
mytrtenl of all past and current charges. Additionally, Qwsl may raqtsre irr degk431t @P 
add~t~onal deposit) from CLEC, pursuant to this section. 

5,4 3 Qwest may disconnect any and all services for failure by C-t,EC ta make it& ~dyffi"la~lt f4r 
the services provided under this Agreement within sixty (GO) days af the diva &%v: of) C1,EG's 
brli, CLEC will pay the Tariff charge required to reconnect each resaM ax3 k r m f  !Fen 
d~scannected pursuant to this paragraph. Qwest will notify CtEC in ~vrrtrng ~t ka$t tdar {$Of 
day!; prior to disconnection of the service(s). In case of swh discanrtacii~rt, d!l woptgi+bia 
c;hargos, including termination charges, shall become due If Qwest dnez FMF d ; 5 a ? w r ~ ~ ~ t  
CLEC'i3 service(a) on the date specified in the ten (10) days notice, and Ct%C"% fi9i'l$~jdfrdg;kiid;@ 
canhr~ues, nothing contained herein shall preclude Qwest's right !a discc~r$f~cs$ arty ni i$i 
services of the noncomplying CLEC without further notice, Far recannccbun sf .se:'-;wz $0 ~ ~ : G U F ~  

CLEC will be required to make full payment of all past and eirrrent charges #it4,fkatt&ir;dc QYXQSS 

w!l request a deposit (or additional deposit) from CLEC. prrsuart-d to this SaQgan 3:kkva;st 
agrees, however, that the application of this provision wiil bc strspBrt&b for EZta tnrtraa".hzp& (Sf 

Uwi~sl South Rakola SGAT/Ayrecrnent, November 22.20UQ 



tsrllir7g cycles of thls Agreement and will not apply to amounts tMed d~ni.ig those Eifes3 i31 
cydes 

5 4 4 S h ~ c l d  CCEC or Qwest dispute, in good Ta~lh, any portlnn of !he mo~tl'rty St!irng url-f5& 
this Agreement. the Part~es will notify each other in writing within thiiiiy (30) miffe&&~ dsys a%@%@ 
reseipt of such billing, Identifying the amount, reason and rationale sf such drsplrk. At  a 
~wr~inmrt~,  CLEC and Qwest shall pay all undisputed amounts due. Both CtEC mCf Qmst 
iiijree Lo expedite the investigation of any disputed amounts in an erfiort to res~!v@ and %el& E h  
~ S I S P U ~ E :  prior to ~nitiatmg any other rights or rernedies. 

5.4.4.l If a Party disputes charges and does not pay such dharge~ by ehe 
payniers~t: due date, such charges will be subject to late payment ehaf~ez.; .  if II?e &sP~IQ@ 
charges have been withheld and the dispute is resolved in favor sf the b i t j r~ j  bne 
w~thholding Party shall pay the disputed amount and appliceble late p;t)rnenk c%;_aqps m 
later than the second billing period following the resolution. I F  !he disputa6 %we 
been withlield and the dispute is resolved in favor of the rfisrpaut~xq Party, the h&ng PxSl 
shall credit the bill of the disputing Party for the amount of lthe tflsp~itwd f-"kirgw h ~ 7  &W 
than the second Bill Date after the resolution of the dispute, l f  a Party pays the d ~ ~ p ~ t r d  
charges and the dispute is resolved in favor of the billing Party. ne ki~thek Z&$:o~)n : z  
required. 

5.4.4.2 If a Party pays the disputed charges and the disputfz ts resobiaB IF: fzw;ls 
of the disputing Party, the billing Party shall credit the dlsprrttng i%t,y's b$ h r  i:Re 
disputed amount and any associated mterest no later than the secianPt W $symr- rk  &as 
date after the resolution of the dispute. The interest cafctrlated isn the dizg~t-ted t -@x~wR 
will be the same rate as late payment charges. In rio event, he.;t;w&:, st7sII ZP.r$ !&& 
payment charges be assessed on any previously assessed late paynienf e f w ~ $ & s  

5,d 5 Qwest will determine CLEC's cred~t staters based on prsldrmis p,-tyfrnehi Rr$Taty wwl& 
Qwast or credit reports such as Dun and Bradstreet. If  CLEC has mi e;i$b&;>l~sbuaf se1:F~ff&6tb~ 
cr ed~t with Clwest according to the above provisions or CiEC ts rspsatcdiy bafbPquer'l t :ri rtrla-tking 
1% pa)i!-~?ents, or CLEC is being reconnected after a disconnectmn of s@rvrcx of drs~o;cxbrru4t'1~,5~! 
of the processing of orders by Qwest due to a previous nonpaymer'lt ritr,tatiav?. CWasf w i i k  ifb~iitc$ 
rcl deposii to be held as security for the payment of charges befrxm ttrs EJT~BIS ~ B O F ~ :  (>tEC ydF $g 
pruv~s~oned and completed or before reconnection of service "RrrpeaE$t$fy ,p~hfr<$k$$ r h a m l  
m y  payment received thirty (30) calendar days or moie after thcr due d;%Ee. kYrtaa (C3i or rrrratri 
t l n m  during a twelve (12) month period. The deposrt may nal tmQeG fha a%tcv41ttgt &rai 
i?~o1?1hIp charges for a two (2) month period. The deposit may be a st;wty b ~ n d  t f  ~kil3,mttI b y  

sppl~cable Commission rules, regulations or Tariffs, a letter of crad~t with ter~m m 8  ci2nctrlr$!tj& 
acceptable to Qwest, or some other torn? of ~nutually acceptabli? $c!r;tr+"rty 5li;~ti rk? ., r[;i;t&? 

d o p ~ s ~ t ,  Required deposits are due and payable within ter! (23) caltit~kt: d&ys aftw= ;ff$~,v-:i 

5 4,B Interest will be paid on cash deposits at the rate appiyirty to d~ps$~ ts  undm ;;pgjti.i7~itkia 
Cornmlss~un rules, regulations, or Tariffs. Cash deposits arxd accrtrcd antercs! ~ 1 1  be ~i.t?J~t& :ti 

CLEC's account or refunded, as appropriate, upon the earti@; 91 the fwu y$,:ai" tafm G@ !he 
sstabl~siiment of satisfactory credit with Qwest, which will generally ba a m  f ~ t i s  y w r "  al b:~f&i 
raayn?ents In full by CLEC. The fact that a deposit has been macia dc% tmk W.ev;x CLGI;:: h.m 
any rt?quirements of this Agreement. 
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5 8 awest may impose a late payment charge, not to exceed an annual "r% rate, a p ~ : t ~ A  ta 
jti?si due amounts which are not paid within 30 days of receipt of Qwesf's inv-31~;~ 

5 15 S C E C  agrees to inform end-user In writing of pending disconnection by CLEC tg  2:f~vi 
&ti'? user to make other arrangements for telecommunications servrces, 

5 5 7 Each Party purchasing sewices hereunder shall pay or cthehvise be respmrrsrbte fat- 31: 
kxhfa l ,  state, or local sales, use, excise, gross receipts, transactiort ar sirnikar taxes, fees OP 
st~rclm'ges levied against or upon such purchasing Party (or the providing Party when strch 
jlrrsrttdlny Party is permitted to pass along to the purchasing 12arCq. such hxes. fees tlr 
wri:ira;ges), except for any tax on either Party's corporate existence, status or rncemE 
'+Y!:anrverL possible, these amounts shall be billed as a separate item on the invrtici? To the 
t?*q*icn! il sale IS clamled to be for resale tax exemption. the purchals~ng Party skair fl:mkR the 
yurwding Party a proper resale tax exemption certificate as a~ithorized o r  requizd ~y ~ta!ctl$ C?S 

r'-rg~li1110!7 by the jurlsdictlon providing said resale tax exempt~on, Urrtit such time as a res& tax 
twmpttiurl cerflficate IS provided, no exemptions will be applied. 

5.6 Insurance 

5 O f CLEC shall at all times during the term of this Agreement, ak its own cost snb er;r_rar"tSk 
edvy and riiainrain the insurance coverage l~sted below with insurers having a ''~esEFr;'' rahrg of 
B+X111 

5.6.1.1 Workers' Compensation with statutory limits as reqtirfcd m the stat$ of 
operation and Employers' Liability insurance with limits of rmt less than STi?tJ,8063 e&f! 
accident. 

5.6.1.2 Commercial General Liability insurance covering claim$ 1ak b~dttlly rti~wy, 
death, personal injury or property damage occurring or arising sul af the thas or' 
occupancy of the premises, including coverage for independent ~~ntractar'ts psot@ctiost 
(required if any work will be subcontracted), premises-operatlcrrw. graducl$ 3r'lf;tk~r 
completed operations and contractual liability with respect to the iiaSxrlity ;ass~ante;sd ht; 
CLEC hereunder. The limits of insurance shall r;r?.l be less than %Z,OOQ,OQCr aazP~ 
occurrence and $2,000,000 general aggregate limit. 

5.6.1.3 Comprehensive automobile liability rnsurancs ccsve~~ng t b  r?~vr;enrli$x. 
operallon and maintenance of all owned, non-owned and hrsed mobr ves.tic,"ias turttt, lirW% 
of 1701 less than $1,000,000 per occurrence for bodily injury and property darnage 

5.6.1.4 Clmbrella/Excess Liability insurance rn an arnount uF tSle)_OWO,t4CPJ eucfi5s 
of Commercial General Liability insurance specified above. S'he~b trmi!~ n'13y bkt 
obla~ned through any combination of primary and excess ar urnbreitn ii&ti~ty rnsarrartce 
so long as the total limit is $1 1,000,000. 

5.6 1.5 "All Risk" Property coverage on a fuH replacernerlk cast b:$sa tnswirsg ;rU 
of CLEC personal property situated on or within the prernisas CLEG may ebcr b 
jxlrchase busrness   lit err up ti on and contingent business intcrrwpEmn %?Silrdil.c;a &1('8%f 
I-)as no llablhty for loss of profif or revenues should 2n interruptton sf s ~ m i c c  0c;ltir 

I 
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L -4 G ? CLEC shall provide cert~ficate(s) sf insurance evidencing cwezage. and annrraEj 
ti\'irrrcal'!er wfihin lei1 (1 0) calendar days of renewal of any coverage maintatned pursrtatlt to khts 
5rni;trizat Such certificates sha'li (1) name Qwest as an additional ~nsr,:red under c~rnrnesrktzt! 
i;rc;:crnl Ita!xt!ty coverage as respects Qwest's interests; (2) provide C r w s  thirty $301 eale.;ndar 
;5,7ays piliar wrilien notice of cancellation of, material change or exclusior-rs in the policyfsf :s 
~ : r c l r  cerrtl~cs!e(s) relate; (3) mdicate that coverage is primary and not excess at, ns 
1:ld~%~rbilk3fy with, any other vahd and collectrble insurance purchased ily Qwest, i'nG 44) p ~ r ) t ~ t d ~  
~~c~us-,.rnbiljty of ~nterest/cross liability coverage 

9.T Farce Majeure 

7 1 Neither Party shall be liable for any delay or failure in performance sf any part ~b fhis 
AqracmenL fro111 any cause beyond its control and without its fault or negtgence inchding. 
P ? ~ ~ I Z ~ L I I  timilation, acts of nature, acts of civil or military authority. govmlrrienl regalabar%. 
i.:rr?!.rar-goes, epidemics, terrorist acts, riots, insurrections, fires, explosims, earft'tquakel;. n-trcteat 
L~tcrdf?n15, floods, work stoppages, equipment failure, power biackwts. voicantc aGtiQa, ~Ehw 
teap environmental disturbances, unusually severe weather condi:rrrns, inabiirty t~ secure 
;'alr,,d~lct$ or sewices of other persons or transportatior; facilities or 3 6 t ~  OP u t ~ l i ~ s i ~ f ? ~  a1 
;ratlsr7o!.t;1&1on carriers (collectively, a "Force Majeure Event"). The Party affected by a Farce 
L4ajei,!ro Event shall give prompt notice to the other Party, shall be exc;rised from pedotmrlrrce a! 
its nblrgations hereunder on a day to day basis to the extent those obligations ate ptevr;nt@d by 
:1x1 Farce Majeure Event, and shall use reasonable efforts to remove or nsitigate the Force 
tijsjeure Event. In the event of a labor dispute or strike the Farties agree to provide se~trr6-E LO 
mcli ather at a level equivalent to the level they provide themselves. 

5 ,  Limitation of Liability 

S 8. I Except for losses relating to or arising out of any act or omission in tts pttsrfatm-dmce car 
5 e ~ ~ ~ ~ ~ ~  or functions provided under this Agreement, each Party shall be irabk to the athsl far' 
~;a~t'cct damages for any loss, defect or equipment failure including without iimitsbi6rr sry psrrdty, 
:upamtion or liquidated damages assessed by the Commission ar under a Cermfl~issiori-oreiOS~@B 
agreement (including without limitation penalties or liquidated damagles assess&b as a rcsuit uf 
i-;eblc$ cuts), resulting from the causing Party's conduct or the conit t l~t  of ils agents or 
~:unZractor$. 

.- 
a 8 1 Neither Party shall be liable to the other for indirect, incidental, cansequonftsi, or sphctst 
rJ;m~aqcs, including (without limitation) damages for lost profits, lost rwoflues, tccS~t SavrngS 
s:ificied by the other Party regardless of the form of action, whether in conlraCt, warranty. stnst 
il;rh:lify, tort, including (without limitation) negligence of any kind and regardtess of 'dj'h&%mr the 
f^f:~!lics know the possibility that such damages could result. 

5 @,a Except for indemnity obligations, or as otherwise set forth In this Section, e x h  F%atky'% 
!r?ibiiity Io ihe other Party for any loss relating to or arising ocri at any act or ornLs"3tnr-i k f l  813 
;;crfcar=msnce of services or functions prov~ded under this Agreement, tvhethdr rn cantract or :n 
mil, shall be limited to the total amount that is or woi~ld have been charged to the orher P,$rty by 
s~tch broaching Party for the serv~ce(s) or function(s) not performed iar rmpropcrty pct!arrr'i.altci, 
1tic11tcfing without limitation direct damages for loss of or damaged to CLEG's ~raitaeatt:,tst 
t:ijuriment, located within the collocaiion space. 

5.8 4 tVothir-rg contained In this Section shall limit either Party's liabiilty ta :he stker for tw!ileli 



w in-trsrttrctnal misconduct. 

5 d 5 Nrathrng cantained in this Section shall limit either Party's ~bligations of indernnthmbaii 
s~mcthed in ihe Indemnity Section of this Agreement. 

3 8,6 CLEC is liable for all fraud associated with service to its end-users and accounts. CY+v@St 
b ~ b ~ n t  fn &):as l'lo responsibility, will not investigate, and will make no adjustments to CtECs a" 

cmes sf fraud unless such fraud is the result of any intentiorial act, or gross ftegtigeilw ~f 
GwtW. fdotwithstanding the above, if Qwest becomes aware of po!er~tial fraud witir respect to 
GLEG's accounts, Qwest will promptly inform CLEC and, at the direction a! CtEC, lake 
rf~san~ible action: to mitigate the fraud where such action is possible, 

$3 Indemnity 

5 9 7 With respect to third party claims, the Parties agree to indemnify each other as f o l l ~ r , ' ~ ~ :  

5,9.1, 1 Except for claims made by end users of one Party against the  other Fsq ,  
WI"IG~ claims are based on defective or faulty services provided by the other Patty f r j  the; 
srre Party, or claims, demand or proceedings by any third party for patenl, trademark or 
copyright infringement claims, each of the Parties agrees to neiease, indemnity, d ~ f ~ ~ t e r  
and Iiold harrnless the other Party and each of its officers, directors, emplayeos acld 
agents (each an "lndemnitee") from and against and in respect of any l~ss, dabl. Oinbtll;y, 
damage, obligation, clairn, demand, judgrnent or settlement of any nature or kind, kiwwn 
or unknown, liquidated or unliquidated including, but not limiteld to, costs a@tt atlornays' 
fees, whether suffered, made, instituted, or asserted by any other party or pemn, k'ctti* 
invasion of privacy, personal injuiy to or death of any person or persow. or k r  ibs%. 
damage to, or destruction of property, whether or not owned by athers, or;stiitr~?'rg from Eha 
indemnifying Party's performance, breach of applicable law, or status of its arrlpl&jB@s, 
agents and subcontractors; or for failure to perform under this; Agreement, regardtt%ss of 
the form of action. 

5.9.1.2 Where the third party claim is made by (:or tklrawgkj an end k&%@r af 
arre Party against the other Party, which claim is based on ctefactive c% fautty SQE'\E~GQ~ 
provided by the other Party to the one Party, then there shaft bc lto @bfig%t!~11 od 
rndemoity unless the act or omission giving rise to the defeetke or Fatrtty sewxtas i9 
shown to be intentional and malicious misconduct of the other PWy. 

5.9.1.3 If the claim is made by (or through) an end user and vdhere i i  deim 
$3 irr the nature of a claim for invasion of privacy, libel, slander, or other Claim bsscici oh 
the content of a transmission, and it is made against a Party W ~ Q  IS not t k  ~n~n~@cfiai& 
provider of the Telecommunications Service to the end user (the indemnified ptavid~r'l. 
then in the absence of fault or neglect on the part of the indenlnifred prowder, !he $arty 
wha is the immediate seller of such Telecommunications Sewice $ha)! inderx~nity, clafsMd 
and hold harmless the indemnified provider from such claim. 

5.9.1,4 For purposes of this Section, where the Parties 3aue agrcsd !a prout,ciorr 
line sharing using a POTS spiitter: "claims made by end users a: c~stotners ttf ocw 
Parly against the other Party" refers to claims relating io the pruwsion af DSG s@iittcea 
niade agains! the Party that provides voice services, or claims relating lo the gcta~ir,t$2n t$ 
voice service made against the Party that provides DSL sewice% and ""rrtmod:.*rte 
provider of the Telecommunications Service to the end user or cusbnier" "fats to. the 
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P,lrly Iliat provides DSL service for claims relating to DSL services, and to the Party t&st 
growdes vorce service f a  claims relating to voice services. For purposes of this $ef;tim, 
"etrstcrner" refers to the immediate purchaser of the tdecammunicatium ser\rilre. 
wtri:!frt:r or not lnal customer 1s the ult~mate end LJSW of that service. 

'The *rx.lernnification provided herein shall be conditioned upon: 

5.9 2.1 The indemnified Party shall promptly notify the indemnifying Party of any 
action laken against the indemnified Party relating to the indemnification. Failure la sa 
rmtlly the indemnifying Party shall not relieve the indemnifying Party of any liability that 
!tie ii~d~rfit7ifying Party might have, except to the extent that such faiture prejudices th@ 
~~;dn,mrufyir\g Pai-ty's ability to defend such claim. 

5,9,2,2 The indemnifying Party shall have sole authority to d 
dcfion, including the selection of legal counsel, and the indemnified Pa 
xyarate legal counsel only at its sole cost and expense. 

5 9 2.3 In no event shall the indemnifying Party settle c~rr co 
jssrt;mng to any such action without the prior written consent of th 

lrttolleetual Property 

5 $9 ? Ensh Party hereby grants to the other Party the limited, persor2al and naneac~t~rs'ive rtght 
+trzcl Jwtrse In USE its patents, copyrights and trade secrets but only to the extent necessary to 
~ i ~ q ; k ~ t ? r ? t  I ~ I S  Agreement or specifically required by the then-applicable federal and state r w t s ~  
+wf l ~ i i s j ~ l < ~ t ~ ; r ~ ~  relatmg to Interconnection and access to telecommunications hciiitres an@ 
i-elf:-:i.t?!;, and for no other purposes. Nothing in this Agreement shalt be construed as the g m d  
?-i :kw iqhw Party of any rights or licenses to trademarks. 

:, *t ,-, . +,- .. T ~ c  rrghts and licenses above are granted "AS IS, WITH 
Pinl:"~ s osan:ir;a a i  any such right and license shall be at the sole 

Neither Party shall have any obligation to defend, indemn~ 
;,i':i~tcc? on ar ansing from any claim, demand, or proceeding (her 
i:;'i~ty ciilfig~ng or asse~ting that the use of any circuit, apparatus, 
c.<afP,*+;>~t2, or the performance of any service or method, or the provisi 
f-",rsry itr~tdci 1111s Agreement constitutes infringement, or misuse o 
pat%-rt!, ~r>pyr~qt~t,  trade secret, or any other proprietary or intellecti~al 
j LU t 

1. 76U ;! "Jo the extent required under applicable federal and state law, 
~trn;if! i iSO 11s best efforts to obtain, from its vendors who have licensed 
?:? si,f,:il fasr-ty In connection with facilities and servlces provided hereun 
.t:txtlim,ki~lI properly rights as necessary for the other Party to use su 
q~:~4arripla2cd hereunder. 

,a ,> < j t  ,., + $  $ Ext'c+gt as expressly provided in this Intellectual Property Section, nothing in ttris 
k ; i w t r : c : n i  shall be construed as the grant of a license, either express or impiied, w~Ch respect 
:[I ;iii\ i trrt twl,  copyright, logo, trademark, tradename, trade secret or any other 1ntellestna1 
(, . i ,&trty right now or hereafter owned, controlled or licensable by either Party. Neither Pafty 
q q  ; t w  any palenl, copyright, logo, trademark, tradename, trade secret or other inteHzctuak 



:~t.op~rl!y rights of the other Party or its affiliates without ezecutior:~ of a ~ ~ p ; l ~ ' t E i  ape!l;dr.t 
:'.t&wen the Parties 

5.10 5 &either Party shall without the express written permission Of :he other Pa&p.. state or 
mply that: 1) it is connected, or in any way affiliated with the other or its affiliales; 21 it is pa% 
c?f :T jcunt bus~ness association or any similar arrangement with the o~thrtr o: its atlfi!iate~: S\ thB 
:kB.i~:r Party and its affiliates are in any way sponsoring, endorsing crr certifying i t  and tEs @sxk 
art! i;ervices; or 4) with respect to its marketing, advertising or promnikional activt'ieos E& 

matal.i%ls, the resold goods and services are in any way associated with or esrigtrsated fram!i".@ 
atl'iar or any of its affiliates. Nothing in this paragraph shall prevent eithw Party from ftW&ii/y 
bascntsing the network elements it uses to provide serwice to its end users, previdcd i t  daes nQk 
rcprcsant the network elements as originating from the other Perty or its affitkttes ih 
nxrrkctrng, advertwny or promotional activities or materials. 

5 ti.3 6 For purposes of resale only and notwithstanding the above, unless, o\hew~se pfahrbit9d.j 
b y  Q;ms! pursuant to an appl~cable provision herein, CLEC may use the phrase "CLEC 2s 1,;. 

Rrrs~l lw of Qwest's services" (the "Authorized Phrase") in GLEC's pr'inteci rnalertals pt0~l tJ~d 

5.10 6.1 The Authorized Phrase is not used in con~mction with my gfaQds of 
services other than Qwest services resold by CLEC. 

5 10.6 2 CLEC's use of the Authorized Phrase does not causa and I~SGPS $5 
believe that CLEC is Qwest. 

5.10.6,3 The Authorized Phrase, when displayed, appears nnky !tn text fcmr rCE.EG 
may not use the Qwest logo) with all letters being the SdfYle fant and p a n t  we.  Zkril? 
point size of the Authorized Phrase shall be no greater than arte fourth Elfe pntrrt w e  ~f 
the smallest use of CLEC's name and in no event shall exce~ed 8 paint stzs 

5,1 0,6.4 CLEC shall provide ail printed inaterials usirrg the l-tkttharra:&tt Pchr3~&2 te 
Qwest for ~ t s  prior written approval. 

5.10.6.5 If Qwest determines that CLEC's use of ttre Atrthariacd Pti'rfk~l~~B c"a119es 
end user confusion, Qwest may immediateiy terminate Cl&C% fright to ais& thk? 
Authorized Phrase. 

5.10.6 6 Upon termination of CLEC's rtght to use the Arttk'ro~t;r,ecd PDrtatie or 
termination of this Agreement, all permission or right to use the Aklttldfid~A P h ~ i l ~ ~ l  ~ h d i  
~rnmediately cease to exist and CLEC shall immediately cease any and ali g u ~ h  w4~ of 
Ihe Authorized Phrase. CLEC shall either promptly return to Qurv~?~! 05 &$tfoy *%1- 
rnatenals in ~ t s  possession or control displaying the Authorizcct Phrase, 

5 38 7 CLEC acknowledges the value of the marks "Qviest" arid "aJ S WESf"" (fho "hf~rk::'~ @nsi 
the qoodw~ll assacsated therewith and acknowledges that sijch gaabwtil is a propwy r:gh: 
ixtonging to Wwest Communications Internaiional, Inc. (GI@ "O~vriei') CLEC i e ~ ~ p % w  h a !  
~ ~ o t h i n g  cort'lained in thrs Agreement is intended as an assrgnmen; or grmt Ic Ct,EX of :if$ ~!gBtf, 
triie ar mterest In or to the Marks and rhat this Agreement does not canfcr sry PK$$ of I/Lx!mscbl %a 
g r m  sublicenses or permission to third parties to use the Marks and is not assgrtarlbtG &,E?2 
mil do nothing inconsistent with the Owner's ownership of the hlatk-s, arid ;tii righh, if ,t;iy. t%# 
Ir'tay be acqurred by use of the Marks shall inure to the benetit of hhc Orunur CI.EC mi! PIX,: 
aoupl, use (other than as authorized herein), register or seek to t-0gtsrur any d taa tk s  ~r:ywr!~r;1 in 
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ilw smrld wh~eti IS dentical or  confusing!^ smlar  to the Marks or v,rhrch rs sc simW ihe~zta 25 
to ca:?strlure a deceptrve colorable imitation thereof or to suggest or Imply s c m s  zsS~Gftbif.  
spimsarship, or endorsement by the Owner. The Owner maktzs no tt'arra~tiss ;t~ga%bilg 
w:frcrship of any rights in or the validity of the Pilarks. 

5.l.1 Warranties 

5 t 1 1 NOTWITHSTANDING ANY OTHER PROVlSlON OF THIS AGREEM33T. THE 
5*"siFs,TtES AGREE THAT NEITHER PARTY HAS MADE, AND TEAT THERE DOES NOT 
EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LL&'IITED 
:"$ARKANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE &MU 
'!'HAT ALL PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVfQEO "&8 t$,' 
WhiH ALL FAULTS. 

5-42 Assignment 

5 : 2  1 Nmther Party may assign or transfer (whether by nperaticsn af law ar utPm%rft.;e) Ehs 
,hjraement (or any rights or obligations hereunder) to a third party ~wthotit !lie prtw W ~ t i ~ 6 :  
f:onserlt of the other Party. Notwithstanding the foregoing, either Party may assign ar- transfer 
'rtm Agreement to a corporate affiliate or an entity under its commork confro!: howwef, i f  CLEC's 
ai;sigrrw or transferee has an Interconnection agreement with Qwe:st, na assig~trrerrt or ~m1'1sCw 
ot W i i ~  +Agreement shall be effective without the prior written consent of Qwe~ i .  Seidi c~mJt.;.iiB 
shall ~nclude appropriate resolutions of confiicts and discrepancies between the ;iss;gne&'s ot 
(~snsicr~m's interconnection agreement and this Agreement. Any attempted assignm@% Qr 
lterlsler tliat is not permitted is void a_t! igii. Without limiting the generalrty rsF tile Ioregaing, tnts 
Agreement shaN be binding upon and shall inure to the benefit of the Partis;' re%pee$~qa 
successors and assiy ns. 

5 12 2 \iVlthout limiting the generality of the foregoing subsec\ion, any mefgei, dl~soEtitrbr:. 
i:urwnl~dalion or other reorganization of CLEC, or any sale, transfer', pledge ecsr ath& dr&paSiiie)rt 
by GCEC of secur~ties representing more than 50% of the securities enlrtiad !Q vatu tr; C ~ - I  

clc!c;tron of CLEC's board of directors or other similar governrng baby, or any $a!@,, Bi'80$t&f. 
picdc~c or other disposition by CLEC of substantially all of its assets, shall be deamad a irafl$f&r 
sf conlrcl. If any entity, other than CLEC, involved in such merger, ilissatutm, csnsolrdlrt[@rl, 
rctlrgaltiration, sale, transfer, pledge or other disposition of CLEG has ari. ~ntef~orin~e,kiETh 
sgrecment with Qwest, the Parties agree that only one agreement, either thls Agte;iai:?artE ar \h%f 
itrtcrconnection agreement of the other entity, will remain witch All other inte;lrc~oi?@t:$im 
agrocn;ents will be terminated. The Parties agree to work togcth~r to dt?tc-srrt*rb~ta ttthl~tk 
ntr~~connectlon agreement should remain valid and which should terrt~inste, in ihs ewanl th#t 
Parties cannot reach agreement on this issue, the issue shall be resolved kt~rsuyh the &)j%pu:$ 
R~solutlon process contained in this Agreement. 

5.*14 Default 

fi j3 1 If other Party defaults in the payment of any iln1oi~t71 due h ~ f e m f o t ,  a? ~~tliw Bat?Sy 
;a ln:es any other material provlslon of this Agreement, and such dcfarrbt or urblotiun %R,!iE 
ami~nue for thirty (30) calendar days after written notice thereof, the other F~r? ,y  may seak t&af 
:rt accarclance with the Dispute Resolution provision of this Agreement The fadttr~ tr5 otlbr 
Pariy to enforce any of the provisions of thls Agreement or the waiver thefaof Irt. any im+!nncs 
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5ecticn 5 
Terms and Conditions 

of any such provision, s:4! :?a\ be construed as a general waiver or relinquishment on its part 
+.=A thr i  silrritie shall, nnverth~less, be and remam in full force and effect. 

$ $4 1 Except for provisions herein expressly authorizing a Party to act for another, nothing in 
t%s 4araen1enf qp shall constitute a Party as a legal representative or agent of the other Party, nor 
% I d  n $arty have the right or authority to assume, create or incur any liability or any abligation 
96 m y -  kmd, e ~ p r e 3 ~  or implied, against or in the name or on behalf of the other Par& uniess 
a4lrertqgrsc cxprsssly permitted by such other Party. Except as othewise expressly provided in 
%F& Pgswrnmt, no Fai-ty undertakes to perform any obligation of the other Party whether 
TW$$&'I:O~~ OF coillractual, or to assume any responsibility for the management ~f the other 
d":~rlt:,. :i bu%~nr;ss. 

5 15 '1 Ist the event that any one or mare of the provisions contained herein shall for any reason 
$ 3 ~  114;tc$ 10 be unefiforceable or invalid in any respect under law or regulation, the Parties wit/ 
r;iq";T:atte in good faith for replacement language as set forth herein. If any part of this 
=%f?.:earrie~?t 1s held io be invalid or unenforceable for any reason, such invalidity or 
rlfdier.8<xrcaahrlt\y will affect only the portion of this Agreement which is invalid or unenforceable, 
\;-I 44 afi101' r ~ s p e ~ t s ,  this Agreement will stand as if such invalid or unenforceable provision had 
iuat la.2sn a part hereof, and the remainder of this Agreement shafl remain in full force and effect, 

,L3 tG-1 Ail information, including but not limited to specifications, rnicrofllm, photocopies, 
rnggnelt~c disks, magnetic tapes, drawings, sketches, models, samples, tools, technicat 
;aafprsnsrtnn, data, employee records, maps, financial reports, and market data, (i) furnished by 
mt! bWty 10 \he other Party dealing with end user specific, facility specific, or usage specific 
r j l i~r f i la l r~n ,  other than end user information communicated for the purpose of providing 
d ~ r ~ i : t ~ r t '  assistance or publication of directory database, or (ii) in written, graphic, 
c:inc:rt>f~ing17ctic, or other tangible form and marked at the time of delivery as "Confidential" or 
~Prrac~rletnry'', or (iii) c~mmunicated and declared to the receiving Party at the time of delivery, or 
air ~WI.~WI notice given to the receiving Party within ten (10) calendar days affer dolivery, to be 
Cmrirrjtwtial" or "Proprietary" (collectively referred to as "Proprietary Information"), shall remain 

t k  properly of the disclosing Party. A Party who receives Propfieta~y Information via an oral 
r7mwnunmtion may request written confirmation that the material is Proprietary Information, A 
P;ir:y who delivers Proprietary Information via an oral communication may request writfen 
c ' : i ) n f r t r ~ ~ t ~ ~ n  that the Party receiving the information understands that the material is Proprietary 
flrtozsrtn;r ttsn. 

5 It5 2 Upon request by the disclosing Party, the receiving Party shall return all tangibte copios 
of Plepsratary Information, whether written, graphic or otherwise, except that the receiving Party 
i'Suy fCidill one copy for archival purposes. 

5 25 3 Each Party shall keep all of the other Party's Proprietary fnformafim confidential and 
snhl: frss the other Party's Proprietary Information only in connection with this Agreement. 
?-cri?li&~' PRI?~ shali use the other Party's Proprietary Information for any other purpose 8xcept 
i;pw S;LI&I l e r m  and conditions as may be agreed upon betweer1 the Parties in writing. 

rjnt:i:l Simth LSiik~l i l  SGATIAgreernent, Novcrnber 22, 2000 



Section 5 
Terms and Conditrons 

greed, the obligatior)~ of confider3iaiity and non-use set forth in this 
,o such Proprietary Information as: 

- , t L  nm at the trnie ot receipt already known to the receiving Party free of any 
,,*,~,,~. -.,. .,,,%.w In icmp i t  confidential evidenced by written records prepared prior to delivery 
: , ::k? ,m,%xmg Party; or 

. e:. $51 t.ie~criies publicly known through no wrongful act of the receiving Party; or 

, - ;  2% frghifulfy received from a third ,person having no direct or indirect secrecy or 
iif:~~i:',t~fli~i~llty obhgation to the disclosing IParty with respect to such information; or 

f J is rndapcndenlly developed by an employee, agent, or contractor of the receiving 
1' t f ! ,  i;fi:rt;fI ~ n d i ~ ~ d ~ ~ i l l  is not involved in any manner wi'th the p;ovision of sentices 
i;~i't;ildr~i to !he Agreement and does mot have any direct or indirect access to the 
: i l :w~gtz-~ry lnformr;~iion; or 

;#*: I S  dtsclosed lo a third person by the disclosing Party without similar restrictions 
: ? a  wr:h ft'l~rtl p~rson 's  rights; or 

3 5 ,  $5 approved for release by written authorization of the disclosing Party; or 

.gr rs rcquired lo be made public by the receiving Party pursuant to applicable law or 
:+! i ] i ; j~ l~iai? provided that the receiving Party shall give sufficient notice of the requirement 
t f j  t b  d~sctasing Party to enable the disclosing Party to seek protective orders. 

1.2 f ?ri:I?W!G here~n IS ~ntended to prohibit a Party from supplying factual information about its 
t i  t.0, r $  ,;rii\r -rc:;i?ca~?rn~nications Services on or connected to its network to regulatory 

. ~ ~ a i * i r - - i ~ * l ;  u~:ii:i:~f:q 117e Federal Comniunications Commission and the Commission so long as 
1 F 7.3. ( Sr 2 >$,., . , ,, J z ~ , , r  i,,,rii idig;ltrnn IS protected. 

" vr': i; I X w m  Date of this Section. Notwithstanding any other provision of this Agreement, 
;f.&: 'j3fr~pbtt:ary Infarmation provisions of this Agreement shall apply to all information furrsished 
:, r:zwa Psry to the other in furtherance of the purpose of this Agreement, even if f~~rnished 
$ia+\ 21'3 f i i e  $ ~ ~ ~ - ~ c I I v E  Qate, 

, . ' i  
1 :ir.v i&iilrf;ies or ~bligatlons of a Party for acts or omissions prior to the completion of the 

-%~..i ;- .ii '.i>if~l- ~ z I  any obhgation of a Party under the provisions regarding indemnification, 
+~ :~ : r6~~1 ;  a P m p ~ ? t a r y  Information, limitations of liabil~ty, and any other provisioris of this 

a ; **r+ y;i;rl: !:.~IC!I, by tharr terms, are contemplated to survive (or to be performed aftar) 
L t  ~ ~ + ~ i i k . r ! l  ~i lhr~ Agreement, shall survive cancellation or termination hereof. 

.. , 4 .  = I,! ;u:y ckiim, controversy or dispute between the Parties, their agents, employees, 
JS' I-:% i : , ~s>~~ iCr~  ~r affi!~ated agents should arise, and the Parties do not resolve it in the 

r : , t - 3 ~ z ~ i j  .,:ai;rw: of their clealings (the "Dispirte"), then it shall be resolved in accordance with the 



d:sgrste re5olution process set forth in this Section. Each notice of defauk. urfess C U F ~  whn 
:k ~ppiitlclble cure period, shall be resolved in accordance herewith 

5'1 $18 2 At @re wr~tten request of either Party, and prior to any other formtll dkspute resatuiion 
z.! , , l l i ~ ~ 7 ~ t , d t n g s .  n -7 *z #., each Party shall designate a vice-presidential level employee to reutfitw, meet. and 
n&y&tate, In good f&h, to resolve the Dispute. The Parties intentd that these negohafians be  
c&t?ddu@ted by non-lawyer, business representatives, and the lacations, format, fRXpe~cy, 
rJsjralsnm, snd conclusions of these discussions shall be at the discretion of tke representatives 
Q ~:wtu;-i-it agreement, the representatives may use other procedures, such as medtatican. ta 
assis! In those negotiations. The discussions and correspondence amang the rspresentataues 
ft.x the gurpmes of these negotiations shall be treated as Confidential Information deveiaped for 
p:&xrs of settiement, and shall be exempt from discovery and production, and shati not Be 
ari:nr~~sible in any subsequent arbitration or other proceedings without the concurrence of bsth 
.,f ?iir: .  Partrec. 

5 223 3 If the vice-presidential level representat~ves have not reached a resaluticln of the Dkp~&  
;wt1'9iri Ihtrty (30) calendar days after the matter is referred to thertl, then erther FJar€y nray 
J t ~ l , r ! ~ f  that the Dispute be settled by arbitration. Such an arbitration prur;eebing shakf Be 
~:ru'ttj:icl@;.d by a single arbitrator, knowledgeable about the teleconnn?unications indt~stry un!esS 
Iw jTl,!r,p~ffe wolves amounts exceeding one million dollars ($1,000,000j in which case the 
nrnci:cding shall be conducted by a panel of three arbitrators, knowledyeabk trtzauk the 
sti-lec,?ut-r~munic:a1i017~ industry. The arbitration proceedings shall be conducted under the tt.ierz- 
emrent rules of the American Arbitration Association ("AAA"}. The Federai Arbitration Act. 9 
-If S C S ~ d i o n s  1-16, not state law, shall govern the arbitrability of the Dispute. At! ~sxpedikccf 
;~~~!::bifurcs prescribed by the AAA rules shall apply. The arbitrator's award shark be finill and 
b;rlding and may be entered in any court having jurisdiction thereof. Each Party shall bearc its 
EXW CDB~S and attorneys' fees, and shall share equally in the fees and expenses af the 
srt?,rrlmt-;jr, The arbilrat~on proceedings shall occur in ihe Sioux Falls area crr in another mtktmlly 
agri+ailt.lk locat~nn. It is acknowledged that the Parties, by mulual, written agreemefit, may 
a'ctrtyu a y  af these arbitration practices for a particular, some, or all Oispuie\s) 

:? = I,A 4: ,1 Should ~t become necessary to resort to court proceedings to enforce a Party's 
f:i'rinplicirlce with the dispute resolution process set forth herein, and the court cliracts, or 
a:lrmwse requires compliance herewith, then all of the costs and expenses. including its 
ri~irsn;;abls atlorney fees, incurred by the Party requesting such enforcement shall km 
!~~tt-1bijrse6 by the non-complying Par'.y to the requesting Party. 

5 18.5 Na Dispute, regardless of the form of action, arising out of this Agre~rnerrF, may b& 
:bmght by etther Party more than six (5) years after the cause of action accrues. 

5 1 8  6 No!hix~ in this Section is intended to divest or limit the jurisdiction and auiharily OF !he 
i:i%cmw,sig~ or the FCC as provided by state and federal law, 

i'. r9 i T Im  Agresment is offered by Qwest and accepted by CLEC in accordance u4itt.l: itre 
r t c l - r m  of the Act arid the State law of South Dakota. It shall be interpreted sofsly in srccard=mcc 
 ST:^ l i l t : terms of the Act and the State law of Soilth Rakota. 



3.20 Rmqwnnjibifity for Environmental Contamination 

5 ,:& 7- i ?dcSlht?,r Party shall be liable to the other for any costs whatsoever resulting from the 

rse-wrq uli relc.;lse of any environmental hazard that either Party did not introduce to the 
.dfC.i, : ~ i j  wxh. focatio~t. Both Parties shall defend and hold harmless the other, its officers, 
%~'i:i,:r"xS 3: '~j  emplayees from and against any losses, damages, claims, demands, suits, 

z , l~ : :  Xes f i ~ t ~ ~  penalties and expenses (including reasonable attorneys' fees) that arise out sf 
,-a --ts2rj:i :! 2r% j f )  any environmental hazard that the indemnifying Par',y, its contractors or agents 
-P:I. 4m: fo tire work locations or (ii) the presence or release of any erivironrnental hazard for 
,-,~-~.-r: ~ T W  im$xnrirfy~ng Party is responsible under applicable law. 

f: ::t t Any !toticas required by or concerning this Agreement shall be in writin 
r~ift-1:i:tI mail, return receipt requested, to Qwest and CLEC at the addresses sho 

O w a ~ t  Corporation 
Drt-or,.iar Interconnection Compliance 
?BQ? California, Room 2410 
[2tst?vcr, C13 80202 

Wtlr copy t(?; 
C J w w t  Corporation 
Gi~rijwrate Counsel, Interconnection 
?EG1 Caljfarnia Street, 38th Floor 
Denver', CO 80202 

irnij to CLEC at the address shown below: 
N 3 f l l P  

- " --".--. -" 

P;irty $hall ~r-tform the olher of any change in the above contact pers 

5 3 2  Rtmponsibility of Each Party 

% t ;:; : Eat;!? Pariy is an independent contractor, and has and hereby retains the right to 
~':aeCr:,:~ti fui l  col~lrol of and supervision over its own performance of its obligations under this 
+j:t+~fi-wm and retains full control over the employment, direction, compensation and aischarge 
: I  3:: ia!l?j31f2bG2i!~ assisting in the performance of such obligations. Each Party will be solely 
i t , 4 ;qa" -x '$ i  ,,.,,b9,.. bfa lor all niatters relating to payment of such employees, including compliance with 
*.isb'-~;ij ~ t ~ l ~ i i i ~  ~ Q X C S ,  withholding taxes and all other regulations governing such matters, Each 
+v ., 3 i~:rti tic solely responsible for proper handling, storage, transport and disposai at its own 
r 9 ~ 8 : t ? i l b ;  gf 6111 (I) substances or materials that it or its contractors or agents bring to, create or 
ev4e;2Art:e ::::nntral over at work locations, and (ii) waste resulting therefrom or otherwise generated 
:;: ~ % i i i w ; \ t ~ n  with its or its contractors' or agents' activities at the work locations. Subject to the 
~ i f ~ ; z ? ~ t l , i t i f ~ %  tm \lability and except as otherwise provided in this Agreement, each Party shall be 
:f+;xm'd.m i ~ r  (I] its own acts and performance of all obligations imposed by applicable law in 
cr.wu;oc',ml witti its activities, legal status and prope~iy, real or personal, and (ii) the acts of its 



,,,ri-g..r.s , 

ti;: : -+ ;$'.*; -7.;="!5 :: "b ' I*" 

own affiliates, employees, agents and contractors dr4mg "i'% ~ ~ o r e r . ? ~ . ~ ~  -? ??ah % 4 5  F 
obligations hereunder. 

5.24 No Third Party Beneficiaries 

5.23.1 Unless specifically set forth hereif?, this Agreemfit B Q ~  w t  c%-&I& ..m% $-& 34:: CE- 
construed to provide third parties with any remedy, darr~"a P~phlis~b, ;-E:~T~%G~-.=~~FT-: .=.src ;' 
action, or other privilege. 

5.24 Referenced Documents 

5.25 Publicity 

5.26 Executed in Counterparts 

5.27 Compliance 

5.27.1 Each Party shall cumply with a!! ;kpp;;c~i?i~ f=jd'X, %5&, . i~mt$ i::ti;:~* :&m. ilG& .F% 
reg uia!ions applicable to its performance un&Y tPt$ &:pdtrYY;1a~fi: '&,?W4,$ kf~$dm:; ++? b? ~&jl&?.g 
Qwest and CLEC agree to keep and marrrlaxr in $&$ &tl;@ &%:$ @ f % : ; : f  4iE ~,w:nh~~ i t~ ,  ha?&rikw4 

certificates, and other authorities needed to (jg8qtsyf ~f'u.r:tr %f?s$ld:liia$ M$q;z~jryii~ Et.~i:ai;it+tfie?+ 

5.28 Compliance with the Commurric;;aXion% A$gf%ta~?~~g Law ~'$Y~Dc'G~#Io$x~ &g4 @X 
'I 994 

5.28.1 Each Party represents and w a r m !  
the other Party under this 
Enforcement Act of 1994 (" 
harmless from any and all penalti 
shall at the non-compliant Party' 

Qwesl South Dakota SGATIAgreernenl, Nrytternbc; 22 ,ZW ,. 4 ,- I 



Section 5 
Terms and Conditions 

"= 2 9  ? Ztw i%irrtrrss agree that this Agreement involves the provision of Qwest services in ways 
L," l @ p % i C ~ ) ? j  W@FO not pr~3vi0usIy available and the intrgduction of new processes and 
1 - f l w 3 4 ~ : m  la provrbc and bill such services. Accordingly, the Parties agree to work jointly a ~ d  
, t~:wr;tr-& idt lasitng and implementing processes for pre-ordering, ordering, maintenance, 
r~*-:+~s++~i:>ij CXYRI t>tllrng and in reasonably resolving issues which result frorr! such 
~i+:~~:~~~;~i'i:',itiror~ OPZ 3 I ~ I T ~ C I Y  basis. Electronic processes and procedures are addressed in the 
q ~ >  .,, r . t C ? r f  , .-. f-;crist,ititw Section of this Agreement. 

.. - :,, +J ' ~~~~w~ \ I IIS ~ o c i ~ m e n f  is being used as an interconnection agreement, it can only be 

.ac:8+"-r W6! i r l  hfrflf'lg, f?xecuted by the duly authorized representatives of the Parties. 

J f % Ea~lLm Agroametnt 

-- 5 " jh$ Agr~~r)?enl  constitutes the entire agreement between Qwest and CLEC and 
e.,[it--3%\iJ~4 di ;srrQr 0sa1 or written agreements, representations, statements,  negotiation^, 
. :~ :~~ f * l i t f i i f j 1 "~5 ]1 :1~  13r~1io~aIs and undertakings with respect to the subject matter hereof. 

negotiate an Interconnection Agreement, the Parties 
of the Act, and rules promulgated thereunder. 



Sectim 6 
Resale 

CT~S.,~ I . Y , ~ ,  a Iflr$ SecIion 6,0 of this Agreement addresses the provision of certain Qwest 
%t4i  s:$ M E;:;i,EC fear refale by CLEC, , the Parties also acknowledge that CLEC is required to 

,fv d*,? ? q i ~ a ' ~ ~ $ ~ ~  10 Chvest Far resale by Qwest. Upon request by Qwest, CLEC shall make its ?+?," , . ;~RcI 'uT~~c$~IIuI ' \~  wxvices available to Qvdest for resale pursuant to the applicable orovisions 
5:: S f i ~  Tth~$i:~~lr~f?~~~n~caLions Act of 1996, the FCC's relevant orders and rules, and the 
.,i , - p ~ 3 / , p +  .i r ?. a . r ~ 8 %  f ~ k w m t  ~)rcLers and rules.. 

C@r:;rrrb Q ~ v d ~ t  S ~ T V ~ C ~ S  are not available for resale under this Agreement, as noted in 
I : ?  $t f~t tc3si  Tna nppticabie discounts for services available for resale are identified in 
7 t- ':?I 

6 2 $sj.no~o snd C~ndikions 

g r i t  ~$~;tc+;l snail u41qr CLEC training on procedures that CLEC must use to request services 
S F , ; 3 ; -  *e i iL ,r - ,  ( ' Z  + ?, i ac/tti1mg p rudu~ l  information, listing, and access to Qwest systems. Qwest may 
cw;n-;r? .;.LEG ta rairnburse Qwest for expenses associated with providing training, and may 
~hi4fijt3 i'qs timufig cias$es, 

6 2 , ?SBIS+~:~;?B waili.7ble far resale under this Agreement may be resold only to the same class 
9 i-f-i: r i s h 2 f  1111 ivt~jr~h Q w ~ ? s ~  sells such services (e.g,, residence service may not be resold to 
1 ;,? i ? t i - z $  f i t k l j j  j j % ~ ( i $ j  

I l ,  

4~ * *: 1 F"rornotional offerings of ninety (90) days or less are available for resale. 
$;& proniet!ans are available for resale under the same terms and conditions that are 
g i i . ; t i i i r f i j t !  10 Q t m ~ t  retail end-users, with no wholesale discount. Should Qwest re-offer 
%;; p:~rnat~ern far a sequentiai ninety (90) day or less promotion period following the first 

i*.a.i i.l-?fy {BQl bay 0s less promotion period, such second and subsequent pron?otion(s) will 
+,n : i~ tdr ' lk i~  to CLEC for resale with any applicable wholesale discount. 

- '3"; 
if *. F ,- Itlerket Trials of ninety (90) days or less are not available for resale. 

- i,l Q i ,, . ,, Residential services and LifelinelLinlc-up seivices are available only to the 
,,.r-*t;t, GiiS:i nt md-user oligible to purchase these services from Qwest. 

;, *; ;! 4 Universal Emergency Number Service (91 I )  is not available for resale. . 
",,?,- ,Y::*~:$! E~r\eryency Number Service (i.e., "91 1" service) is provided with each local 
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m ikwgc ~~t:i;~,ct? tine resold by CLEC whenever 91 1 service would be provided on the - I~~ . ;?  %r:v il ;lrn$-,-srfed by Qwest to a Qwest retail end user. 

, " I"; = is ,, fdari-tel8can~niunications services, such as inside wiring and 
'!,++~:~'-l.ar-~sct;., ~ t l l i r ~ g  cards and W E ,  are not available for resale. 

*~ ; 2 8 %  ~ L ~ : ! I ~ W C C C ?  lrdcxlncltim services, such as voice messaging, are not available for 
< ". , i-- 4*,??$> 

, r  L 
i~ + , g  a Q:Y~s\ will make retail Contrnct Service Arrangements (CSA) available for 
"~*:~~i;: J! t31c &~laiesalc discount rate specified in Exhibit h of this Agreement. All terms 
;zu:3 u * i ~ i t 8 t i i < ~ 1 5  ( C X C C P ~  prices) in Qwest's applicable Tariffs, Catalogs, Price Lists, or 

:*f%-a ?i)irtd tutcccm~rnunicatiorx service offerings will apply to resale of CSAs, including 
I 1 l 1  Nothing in this Agreement shall affect any obligation of any 

i;fw$ !t"Lhl! ftr'id ~15~1' ttlat early terminates a CSA, including payment of any early 
*pSd:!t,t q ~ t i i : : i  chafges, before transferring service to CLEC. 

; < ' : ? * *  
, ? a  Grandfathered services are not available for resale by CLEC to existing 
I ; $  a ?  ,,,a.i-~:~ r_;f :I;& grandfc~lliered product or service. 

3 i , l A i  Cmtrcx lernis and conditions related to calculation of charges for, and 
j I. ,, - , ~ ~ i ~ w f q  01 w=r11n0n blocks, station lines and optional features will be based on the 
4 '  
r. t r i i ? r r r s  <?-l!i!uiiim nf a system and CLEC's serving location. 

< ;  + %  $; <j 1 Where a corrimon block is applicable, a Centrex system is defined 
:a; i s  mrninon block or multiple common blocks for a single CLEC within a 
:w:jic Gora~trat Office switching system. A common block defines the dialing plan 
for rrrxnrxirn calling, access to the Public Switched Network andlor private 
.3 ., . h :  # r i . r r l r t t 5 i z  ~tc l t~on line and system restrictions and feature access arrangements 
i *@ i~wr&urraltty, CLEC may purchase multiple common blocks within a single 

;:.-ri:r,;i tfSlfict? swrtching system when CLEC requires different dialing plans, 
'r..zti,ilt? ~ C C E ? S S  arrangements and station line or system restrictions within a 

ari;!t+ system operation. CLEC with multiple common blocks within the same 
: : i - d ~ : i i - , r l  Oflice ~ w ~ t c t i  may have Network Access Register and Private Facility 
Q : , , 4 , ;  qtoupti aggregated across multiple common blocks. Centrex system based 
,..i !A::u features (e.g. Automatic Route Selection) may not be aggregated across 
' % : ! t r f ~ ! ~  c a n ~ ~ i o n  blocks. A Centrex system must provide station lines to at least 
>siti t ~ t t f  user lacatlon and may provide station lines to multiple end user 

; , r ~ . .  t[ lCtif ,  

!, ; < ~ 5  2 Centrex station lines are provisioned and charges are calculated 
::, t :s~. i i  m SC~VIIXJ CLEC's end user's iocation. A location is defined as the site 
.=*WF<- QWCS~ facilrtielj (cable plant from the serving Central Office switch) meet 
I,.; I -  i iT t i$ l t le~ (~nsrde wrre). In a multi-tenant building, Qwest may bring facilities 
: : d i y  t~ ;3 s~ngle point of interconnection with CLEC facilities, typically in a 
I. s t : r l : i $ r r r  oqnpr-nent room, which would be considered a single location for this 
wi!~-tir-r::srtr owldrng, Should Qwest bring service to multiple floors or offices 
--n: t: ,.t eniilti-tl;tnarlt building each floor or office with a separate CLEC facilities 
.-J , *+I r:,t:-sn pc;!nt IS considered a location. CLEC end user with multiple buildings 

[CigiiouS property (campus) will be provisioned and billed as a single 
Coritryciaus property is defined as property owned or leased by a single 
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S,:kEl; ,ln$ rm1 soparated by public thoroughfare, river or rarlroad rights-of-way. 
rJ'rtpi,:ty wfl be corisidered contiguous when connected via connecting 
b~..?;.7~~.;t:wiiys or conduit acceptable to Qwest for ~ t s  facilities. CLEC with Centrex 
c~%;ic;:r fmrzs from multiple Central Office switching systems, within the same 
il;;$if'% Ccntml Office, arid provisioned to the same CLEC end user location, will 
A -. t I*".  ,,+ i.Iin:ged Tar service or provisioned as if service was originating from a 
; .*-.,,,i., ..rt. .* Ccnlrex system. For example, station lines may only be aggregated from 
,r swL-5 Ccntrex CLEC system to a single CLEC end user serving location for 
: , t L q  wrpofes. CLEC may not specify a Qwest Central Office as a CLEC 
L-+i:,nlr;m for the term~nation of Centrex station lines. 

ale line service used for Special Access service is available for resale 
nt. 

; l j T $  
1 61 Rasarved for Future Use. 

4 , +- : 'fs:lccomrnunications services provided d~rectly to CLEC for its own use 
I";* r?*:&c' ta end users must be identified by CLEC as such, and CLEC will pay 

',;.Ai.*,3 r r i : t i G  !!I II:CS far such S @ ~ V ~ C ~ S .  

L A ? i t .  1 
i ,i&, =, L,:tLri; i~rtivrde lo CLEC, Telecommunications Services for resale that are at least 

, -+b:i j a r . i i  tv ;irttl rn substantrally the same time and manner that Qwest provides these 
a -  . I r I'. ' ,  i i % g ~ i i  JI', w t ) w M i e s ,  its affiliates, other resellers and Qwest's retail end users. 

# * I  . %-. -% $ 5 ~  tdiLenl th3t lhcrc are existing agreements between CLEC and Qwest for resale 
. :r+ iS*,r:?jl r~i, '$d TarifT discounts, CLEC may elect to continue to obtain services for resale 

f :km - f f s  --:D - -1 -%.8,, --,,,r,g r ,  -S cqrtrarnants and retail Tariff discounts, or CLEC may elect to terminate such 
t + + ~ ~  ; -mv~?t~~.!rt tS and oklain such services by adopting this Agreement pursuant to the 
- $1 1 -  ; ! ~ ,  If CI,EC signs this Agreement, the associated wholesale discourit 
3 ; 5;. ,+L+;: $1: k:;. iiirilsr? A af this Agreement will apply. 

, - j :.~:,i~i :fil fiX:ll~~ale Qwest's OSS scaling and development, and in order that Qwest may 
, -tit :. i t i t ;  4tri:i; rtxquirud lo provide services resold by CLEC, CLEC shall provide resale 
+ - < I  sii?:. kt-r Qirr':iit ii$ tbquired in this Section. CLEC shall provide an initial two (2) year resale 
' l Y c 4 -  ;;s! :E fliwwfi 01 ninety (90) calendar days prior to first requesting services for resale 

-,, , t * - f  1. !!t i '-: A ~ j t ' ~ m ~ i ~ t ,  Each forecast shall provide: 

i uc cfata CLEC wdl offer resold services by city andlor stale; 
I !;r. :ypc and quantity of resold service(s) CLEC will offer; 
@LEC's at~licipaled maximum and minimum number of resale service requests 
thrrt Qwest should be prepared to handle on any day during ihe forecast period; 
nriil 

!%,t~\nfi and telephone numbers of CLEC's key contact personnel for forecasting. 

jxtutccl und p~~ov~clccl to Qwcst on 311 ann~~a l  bas~s  thereafter on thc 
li,r coi~st. 1-lowcvcr, should C1,EC's actual scqucsts for scrviccs for 

' 1  I:(' Ib~ccosl by marc than ttvcnty-livc pcrccnt (25%) as measured over 
, CJi~csl Inay request, In wrltmg, an updated forecast from CLEC and 

aled forecast w ~ t h ~ n  thlrty (30) days of the date of Qwest's request, 



Suction 6 
Resale 

request from Qwest does not relieve CLEC of its obligation to 

lo th is para~rnph shall be considered Proprietary Information 
o f  llris Agreement. CLEC forecasts shall be deemed 

not distribute or reveal, in any form, CLEC forecasts to 
rming personnel. 

blocks of telephone numbers, except as allowed by applicable 

ne primary white pages directory listing for each main. 
end user based on end user information provided to 

LEC's end users' listings in Qwest's directory assistance 
in Qwest's directory assistance service. ,Additional terms 

listings are described in the Ancillary Services Section 

% a  *',,+,I i t  4iii!i f i l m v ~ d ~  !(3 GLEC, for CLEC's end users, €91 11911 call routing to the 
+., %,,: r.,tkc ~-*,J!::K Gafrtty Answermy Point ("PSAP"). Qwest shall not be responsibie for any 

j 'a- c i+r * '+ . . d r :  a,,,, ,a ;issuld@ arxurate end user information for listings in any databases in which 
r,l,+2b4 $2 ! I  x:7f*f~:{$ $13 rqtaln andlor maintain information. Qwest shah provide CLEC's end user 
. - . f V d H  i.4:' i i  $0 tlln Autorn24tic Location IdentificationlDatabase Management System 

5 ~l*iio'ril shall u ~ e  ils standard process to update and maintain CLEC's end user 
wymfr .e~,  A J i ! r  i i%ra:iiar ctr il'rlj. ALI/DMS used to support E9111911 services on the same schedule 
'-A: ' J:-W %.F .I:; IC!;H~  rid IJSCPG. Qwest assumes no liability for the accuracy of information 
' , b  

". - . " 8,  .. . # i t ,  f , !  $ (., 

, ;i +J, :F  & :  ;-~i:wcli:s, atld CLEC accepts, Qvdest directory assistance service cr operator 
::=- , .I-; ? t i  C r i  l.C :', t ' b~ t~ id  local ~xchange service lines, such directory assistance and operator 
2,-  * * ,  -P. \,re 1 - ~ i q w p ~ z r j ~ d  ~ i l h  branding as provided in this Agreement in Section 10.5 for 
-; : : '# ~~~~ ; l ? . i ; ~ t ? l , i ?  ' ;~J~vIc~, and in Section 10.7 for operator services. 

e Pr~mary Interexchange Carrier (PIC) assignnwds on behalf of 
!ntraLkTA services CLEC and Qwest shall foilow all applicable 
respect to PIC changes. Qwest shall discla~m any liability for 
1ntraLATH PIC change requests and CLEC shall disclaim any 
LATA (when appl~cable) and mtraLATA PIC change requests. 

swtYch from Qwest to CLEC, or to CLEC from any other Reseller, and if 
e their service addresses to addresses served by a different Qwest 
users shall be perm~tted to retain their current telephone numbers. 

iinates the provisioning of any resold services to CLEC for any 
ible for providing any and all necessary notice to its end users of 

west be responsible for providing such notice to CLEC's end 
CLEC of Owest's termination of a resold service on a timely 

rules and notice requirements. 



Sect~on G 
Resale 

provider of a resold service shall be entitled to receive, from the 
the appropriate access charges pursuant to its then effective 

available only where facilities currently exist and are capable of 
ut construction of additional facilities or enhancement of existing 

equests thai facilities be constructed or enhanced to provide 
w such requests on a case-by-case basis and determine if it is 
t to build or enhance facilities. If Qwest decides to build or 
, Qwest will develop and provide to CLEC a price quotation for 

7 charges associated with resold services will be applied in the 
n charges apply to Qwest retail end-users. If the quotation is 
be billed the quoted price and construction will commence after 

- , ' ,. r,,%t::<l ~,!i; P ~ ~ V I ~ U  CLEC with the same advance notice it provides the Commission for 
" - P;. a : ~ 2  1 ~ ~ 5 1 l i d  J J F Q ~ U C ~ S  and services, except that when a product or service is discontinued, 

.,' :+. :r!i;_lv!cfri: CLEC wrtli thirty (30) days advance notice. Information will be provided to 
-i. I I- x z  ti+;L.-,irl::ia i l f  Commission notification, in a safe harbor environment and will be used 

I -? *  -it:& 3.1 z;Mk the t?ecessary modifications to its Operations Support and Billing Systems. 
. .- I - %  y - , , .., r tz >, :,r:u i!s c~r:~tum&rs w~th  notification of the change/discon2inuance of the service, The 
' i:%:!;i;n $haft not be ~ ~ s e d  for any other purpose, including but not limited to, marketing 
: 'y-&:;+ 

L 4 ': ,ttl:, ,ig , -lip dkxounts for resold services are provided in Exhibit A. The 
.>+?-;t~*ti~lkt:xitilns GE?TVIC~S available for resale but excluded from the wholesale pr~cing 

i i - ~ , i ; ~ : : w t ; t  if-I ttlc Agreement are available at the retail Tariff , Price Llst, Catalog, or other 
; e*i-%;e ~ ~ ~ ~ L : ~ , ~ ~ ~ : I L I L J ~ ? I W J ~ ~ I O I I S  services rates. Telecommunications services available far resale with 

~t*~;~;~~liii ;I wtte;fesalo discount are subject to Commission-approved change, and any such 
a ::,it ::t,:!f ~Ciilll apply from the effective date of such change on a going-forward basis onIy, 

-3 T ' f i+  i3iii',tc~1rmr Transfer Charges (CTC) as specified in Exhibit A apply when transferring 
- ' L $ ? 4 ' i > ' ) i j .  CtKC 

- P Si:!wnbcr L~ne Charge (SLC), or any subsequent federally mandated charge to end 
t ::I * i :o:~i~n~c to be pa~d by CLEC without discount for each local exchange line resold 

.i--::4-i :*:,s ,4g:oet~ent All federal and state rules and regulations associated with SLC as found 
~ - I I =  ,-~;qj;ii-ml;lfo Tariffs also apply. 

?. I -9 $;LEI':: wit pay lo Qwest the Primary lnterexchange Carrier ("PIC") change charge 
.?,!?jiirl,{ .r,ilbcsutri lor CLEC end user changes of interexchange or intraLATA carriers. Any 

t .I: :jr: i r i  CL.EC'5 end users' interexchange or intraLATA carrier must be requested by CLEC 
. rj : &.5!1 rid its end user, and Qwest will not accept changes to CLEC's end users 

I : ~ . ~ ~ ~ ~ ; : i \ i e ; l ~ l e  rn!raLATA carrier(s) from anyone other than CLEC.. 

: p ., rx I i i .~;~rt:c\ 1 0  pa!' iJ\vcst ~vlicn i t s  end-user acti\.:~ics any S C ~ V ~ C L ' S  or k a t i ~ r ~ s  that are 
::iL;3! rr!;  .I Itit G:,C or j x t .  i ~c t l \ . ~a t i~ l l  basis (c.g..  colilinuous r-dial, last call rc1u1-11, c:ill hack 



! I;tiscellaneous charges applicable to services ordered for resake by CLEC t\irtl appiy tf 
!s:.;t",r; n-~sceJIa~~eous charges apply for equivalent servlces ordered by awest retail end users. 
t ' : iCb$ ;i?;!'r CLEC wl l  recelve any appl~cable wholesale discol~nt. Such miscetlaneous charges 
li'da:& clmges lrsted rn the applicable tanff. 

4 .  ti .% 

e b  3 jr I{ Ihe Con-rrnission orders add~tional services to be available for resale, Qwest writ r e w e  
Ff::nnibtl -L; to ~ticorporak the services added by such order into this Agreement, eFfective a n  $he 
:!&.I ordered by the Comrnission. If the Comrnission indicates those additionat services nltrst 
;;t? amlablt., :or resale at wholesale discount rates, those additional services wil[ be add9f.f :9 
ifit:; Ayccment at the then current wholesale discount rate. 

I 8 awest shall limely bill new or changed Commission-ordered resale rates or charges 
r.rsing tt?u effective date for such rates or charges as ordered by the C~ornmission, If QweS fsi& 
CLEC nrnounts different from new or changed rates or charges after the effective date sf such 
:;alas or charges, Qwest shall make appropriate bill adjustments or provide appzoprtate bikf 
i;~ixhts on CLEC's bill(s). 

t i  3.9 i f  rates for services resold by CLEC under ihis Agreement change hased nn sR3nge3 in 
Q : v i ~ ~ t ' ~  Tariffs, Catalogs, Price Lists or other retail telecommunicatir~ns service offefings, 
mnfgos billed to CLEC for such services will be based upon the  new Tariff, Qatafclg, PAG@ List, 
n r  n:hw retail telecornrnunications service offerings rates, less the spplicabkc wholesnle 
d~-;cour'~t, if any, as agreed to herein or as established by Cammission. The nett* i%M t\idl be 
12l(~ctive upan the effective date of the Tariff, Catalog, Price List, or ather rcii&r 
Ir:i~ac~ti~r~ii~n~cations service offerings. 

2; 3 "lt3 Product-specific nonrecurring charges and resale discount as set tcrrrk k t  QLYQSF"~ 
.~p!,!ic.;ii.ble Tarifrs, Catalogs, Price Lists or other retail tele~ommunica~tiorts set.vic-,e ~ffenrlgs will 
,r~ajz1y when neLv or additional resold services are ordered and installed at CrLECs repest  fr7f 
:m by CLEC's end users. Such nonrecurring charges will be subject to the wiroksate discauf~t, 
r f  may, that applies to the underlying service being added or changed, 

6-4 Ordering Process 

t'r 4 1 CLEC, or CLEC's agent, shall act as the single point of contact bar its end tssrs' surtiitca~ 
m;cr̂ e:;, t~icludirig without limitation, sales, service design, order taking, provisioning, cI-Mnga 
r~rsjers, Iralnmg, maintenance, trouble reports, repair, post-sale servicing, biiliny, coilcct;rzn and 
~ ~ i j l j ~ t j ?  CLEC shall inform its end users that tney are end users of CLEC far res~Id W'UICMS 
CXEC's end users contacting Qwest will be instructed to contact CLEC; , and Qwest's and tr$ers 
Loct:,7ctrng CLEC will be instrucred to contact Qwesi. In responding $0 caUs, nerttier Party % M t  
?'~I-;&E d~~para~ j i ng  remarks about each other. To the exterrt Ihe correct piavidar r3:s bhil 
tklcrrnrnecr, rn~sdirected calls received by either Party will be referred ta the proper pP~Vrdolr af 
!i:i:;iE exctrarsye service; however, nothing in this Ayreemer-t, shall be deemed to prnhtftt O#&SI 
i ~ i  C i E @  from discussing its products and services with CLEC's or Qviest"s crkd u8bf$ w?M ~ d l t  
:ha u!frcr Party. 



6 4 2 CLEC shall transmit to Qwest all information necessary for the ordezrng (b~Ping., ktsn2 
iaad attser iriiormationj, installation, repair, maintenance and post-instaftatrun servtctng acco&kg 
1s Utvcst's standard procedures, as described in the Qwest interconnect & Eesak Resaw&+ 
$3 ude amilable on Qwest's public web site I Q S B ~ ~  GF 
t r t t p  ''Wbm!r i ~ ~ ~ e ~ t . ~ ~ m / ~ h ~ l e ~ a l e l p r o d u c t s S e r v i c e s / i r r g ~ A E L  3 - 0 . h  Informatran $C?dI kt: 
~iovir:ad using Qwest's designated Local Service Request (LSR) format wh~ctl may in&& the 
i..SR. mid user and resale farms. 

G 3 Qwest will use the same performance standards and c~iteAa fop inslaltalr$n, 
prtwlsioniny, maintenance and repair of services provided to CL,EC for reSale under tkrs 
i i g ~ ~ t m o n I  as Qwest provides to itself, its affiliates, its subsidiaries, other reselkrs- an3 Q.~rx%$ 

cctb:i fmd users. The installation, provisioning, mainterlance and repair proce,.isss [ ~ r  CE,ECb$- 
rt:wtu service requests are detailed in the Support Functions Section af this Agreement- 8r~d 
x e  ~;rpl:cabls whether CLEC's resale service requests are submitled via Opetationat Stigp& 
??",%!l?n~ Cir by facsimile. 

6 4 4 CLEC IS responsible for providing to Qwest compleie 
~rifcirn~nlton ~ncludlrtg initial and updated information, 
ziAqi-s i1irectar.y listings, and 91 1 emergency services. . 

,-lyr~e~'lent contain complete terms and conditions for 

6 J 5 l r  QwesZ's retail end-user, or the end-user's new 
dibcnitllinuence of the end-user's existing Qwest service in 
The ~ E W  local service provider, Qwest will render its closin 
isdl~ng as of the date of the discontinuance of Qwest's se 
z':ur~i?nily provides resold service to an end user, or if en 
ordws the discontlnuance of existlng resold service fro 
CbEC for service through the date end user receives 
Q w m t  will notify CLEC by Operational Support Syste 
J~!~(;\co$s when an end-user moves from one CLEC to 
wll rrul provrde CLEC with the name of the other loc 
iis.c;tr 

G 4 F CLEC shall provide Qwest and Qwest shall prov 
mwy, prublern resolution and repair of the resold se 
rdi.nt:l~r:d for both CLEC and Qwest in the event special attention is 
i~9quast 

t~ 4 7 Pr~or to placing orders on behalf of the end user, CLEC 
m d  )lave In 11s possession Proof of Authorization 
Aull~orrzation Section of this Agreement. 

C 4 8 Due date intervals for CLEC's resale service 
~.QL.Ic-*s~$ are received by Qwest through Operational S 
i3rnurderl to ZLEC shall be equivalent to intervals pro 
!@rxkxtes, other rasellers, and to Qwest's retail end users. 

5 Silting 
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t .  3 &tsuest shall b~ l l  CLEC and CLEC shall be responsible for all applicabk charges f b ~  the 
wm.! sewices as piovided herein. CLEC shall also be responsible for all Tariffed. Cakf~$&@. 
F ~ c  krsted, and other retail telecommunications service offerings charges and ~hnrges 
t;c$$3ilrataiy ~dnritified in this Agreement associated with services that CLEC reseils Ea an end 
L;JW tmdc\r ti \IS Agieement. 

a" f "" Qwst  shall provide CLEC, on a monthly basis, within 7-10 calrendar days of the last day 
is";tht: tmst recent billing period, in an agreed upon standard electronic: billing format as de;tailk2d 
$it 1lrt:r Siippxt Funct~ons Section on OSS Suppori for Pre-Ordering, Ordering and Provrsirjnifig, 
&Miir~g r::farlnatrol? including (1) a summary bill, and (2) individual end user srsb-aewaernt 
islr'i?fr*i~f,rsi? consistent \ ~ i t h  the samples available for CLEC review. 

G,G Maintenance and Repair 

B 8,1 Qwesl w~l l  maintain its facilities and equipment used to provide CLEC resold SQW~CBS. 
CI-E6 sr its end users may not rearrange, move, disconnect or atternflt lo repair Qwest fadfuiies 
~i eguiprnent, including facilities or equipment that may terminate or be located %I CLEC's and 
tmr"s prsrnises, other than by connection or disconnection Lo any intetface betwean Cwesb's 
m d  Ihe end user's facilities, without the written consent of Qwest. 

ti 8 2 P4aintmance and repair procedures are detailed in the Support Functions Secbon at the 
&ijtoc:nlent. Access to telephone numbers and dialing parity are discussed in the Access f~ 
l"atiq~hur?c Nurnbers and the Local Dialing Parity Section, respectively. 

4 tl 3 CLEC and Qwest will employ the procedures for handling misdirected repair calls as 
:ipa::rfied tile Support Functions - Maintenance and Repair Section of this Agreement. 
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7-1 lntercsnnection Fz,cility Options 

7 1 1 T h ~ s  Section describes the lnterconnection of Q 
Fir the purpose of exchanging Exc 
:lntrat.GTA Toll) and Jointly Provided S 
wtll orwide ii~terconnection at any techn 
tmted to, !he line-s~de of a local switch (i.e., local swi 
id]  the Ir~r7k connection points for a tandem switch, 
17; oul~~f-bi3r ld signal~ng transfer point 
;mess call-related databases, and (vi) points of 
Lktbundled Network Elements Section of this Agr 
rw!,lv) and (vi). "lnterconnection" in thi 
csrnnectron between netw~rks for the purpose of 
aschange service traffic and exchange 
Qwcst's Local Interconnection Service is provided for 
:;twlches tc! end off~ce switches or end office switches to 
Exchange of Exchange Service EASlL 
siwtcher; for the exchange of Exch 
A ~ c c s s  tralfic. Qwest tandern to 
Icctinmlly feas~ble. Qwest local tandem 
Qivftsl access tandem switch connection 

7 1  1 1  Qwest will provrde to CLEC i n k  
prov~ded to Itself, to any subsidiary, affiliate, 
mterconnectron Qwest will provide inter 
that are just, reasonable and non-discri 

7.7.2 U S  Methods of lnterconnection 

The Parties will negot~ate the facilities arr 
r~irlworks, CLEC shall establish at least one P 
in each LATA where ~t does business. The Pa 
the following interconnectron agreements (1) a D 
(3) negotiated Mid-Span Meet POI facilities; or (4) 
agfceable lo the Parties. 

7 I 2.1 Entrance Facrlity. lnterconn 
provision of a DS1 or DS3 entrance fa 
Serving Wire Center to CLEC's switch 
~3xtend beyond the area served by the 
entrance facilit~es are prov~ded in Exkib~ 
available as an alternat~ve to entrance 
Transport service for multiple service 
rnterconnect~on with unbundled network 

7 1.22 Collocatron Interconnection 
Collocatron arrangements offered by Q w e ~ t .  
Collocatron wrll be avadable are desc 

Q w s l  Sf~uth Dakota SGATIAyreement, November 22, 2000 



W!hm interconnection is provided through :he Coliocation 
Section of this Agreement, the Expanded lnterconnectio 
elements, as set forth in Exhibit A will apply. 

7.1.2.3 Mid-Span Meet POI. A Mid 
Interface, l~mited to the lnterconnect~on of fa 
other Party's switch. The actual phys~cal Point 
subject to negotiations between the Parties. 
port~on of the bu~ld to the Mid-Span Meet POI. 
by CLEC to access unbundled network elements. 

7.1.2 4 lntent~onally left blank. 

7.1.2.5 Qwcst agrees to arrange local interconnection tr 
extent it does so in the traditional local network. 

7 2  Exchange of Traffic 

7.2.7 Description 

7.2 1, l  This Sect~on addresses the ex 
Qwest's network. Where either Party 

shall b~ l l  the other symmetrical rates usin 
surrogate, Where either Party intercorr 
parties, each Party shall b~ l l  such third 
respectwe Tariffs or contractual offerings 
otherwise agreed to by the Parties, via an a 
diroctiy exchange traffic between their respe 
transit providers. 

7,2. 1.2 The traffic types to be exchanged und 

7.2.1.2.1 EASlLocal Exchange Service EASILocaL f taffrs a 
Agreement. 

7.2.1 2.2 IntraLATA Toll Exchange Access (IntratATA 
defined in th~s  Agreement. 

7 2.1.2.3 Jo~ntiy Provided Switched Access traffic 
Tariffs and referenced in this Section. 

7,2.1,2.4 Transit traffic 
Telecommun~cations Carrier's 
Carrier's network, and termmates to 
network, For purposes of the Agre:: 
carried by interexchange carriers. 
Switched Access. Transit service is 
tandem provider, to CLEC to enabl 
terminated to another Telecornmunic 
exist~ng LEC, or a w~reless carrier), 
access tandems. To the extent that CLEC' 
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tandem switch, as defined in this Agreement, CLEC may ako provrbe transit 
service lo Qwest. 

7.2 1.2.5 Traffic having special billing or trunkinlg reqtrirernerits itrdudes, aut 
is not limited to, the following: 

(a) Directory Assistance; 
(b) 9111E911; 
(c) Operator busy line interrupt and verrfy; and 
(d) Toll free services. 

F2.2 Terms and Conditions 

' 7 2 2 1  Transport and Termination of Exchange Service EAS:Lncai fcaffic 

7.2.2.1 . I  Exchange Service EASlLocal Traffic wi?l he tern~rnaied as ta td i  
I!iterconnection Service (LIS). 

7.2.2.1.2 As negotiated between the Parties. the transport t"t f x~ tunge 
Service EASlLocal Traffic may occur in several ways,. 

7.2.2.1.2.1 Two-way trunk groups may be esiatsiishad C..f~bv?e:vW, t f  

either Party elects to provision its own one-way t r m k s  tor <f@lit.eq Qf 
Exchange Service EASlLocal Traffic to be terminated sr'i the oh6- Pat&-'p;s 
network, the other Party must also provision ilks own tmt?-bwy €t?knh% 

7.2.2.1.2.2 The Parties may purchase transport setvice?$ fr8r"rt a=>& 
other or from a third party including a third party Lhal has ki&ri@d $ 4 ~  
Private Line Transport Service facility from Qwest. S u ~ h  Ctan~pach 
provides a transmission path for the LIS trtink ta deiitrer the @riglo?wtrng 
Party's Exchange Service EASlLocai Traffic !a the ternltinatsny Partfs wtl 
office or tandem for call termination. Transport rnay b@. oarckras8d h m  
Qwest or CLEC as tandem routed l ie . ,  fandsrn ~trfittct'l~ng~ !$>~I~&QT 

transmission and direct trunked transport) ar dixecl f~ulscS { a  Q-, dt~Bet 
trunked transport). This Section is not intended to exparid wfkw P&rt$$ 
obligation under Section 251 (a) of the Act. 

7.2.2.1.3 When either Party utilizes the other Party's tand~m ?iivalch b'af ti% 
exchange of local traffic, where there is a DSl's worth of rraff i~ E422 GC91 
between the originating Party's end office switch delivered Xa the ~lrlf'tw Party'$ 
tandem switch for delivery to one of the other Party's end affiee $~vrlch~;s, 81% 
otigrnating Party will order a dedicated (Le., d~rect) trunk grothp tsx [he olr#r 
Party's end office. To the extent that CLEC has establ~sC~ecf a ColOa~:ati~n 
arrangement at a Qwest end office tocation, and ha6 avaitabfe ezk:zpacrk$, CkEC 
may provide two-way direct trurik facilities. when rsquired, from tkra:. arM ~atFlc=us  La 
CLEC's switch. If both CLEC and Qwest d e s k  to proi i ' i~i~~t Ux: fzjh;!ft9y SIC$ 
cannot otherwise agree, the Parties may agree to resolve the disptrlc Zh~sq% t@ 
submission of competitive bids. 

7.2.2.1.4 LIS ordered to a tandem wil! 3e prov~ded as Br re~t  Trtrr~ked 
Transport between the Serving Wire Cerlter crf CLEC's PQE ;me thc ta~z.d~;rl 
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Tandem transmission rates, as specified in Exhibit A of this Agreeriient wt"f qi$:y 
to the transport provided from the tandem to Qwest's (2nd a f f w  

7.2.2.1.5 If Direct Trunked Transport is greater than fnfw $53) 9FlW re 
length, and the Parties cannot agree as to which Party will provide the f&CtIfv$, the 
Parties will construct facilities to a mid-point of the span. 

7.2.2.2 Exchange Access (IntraLATA Toll) Traffic 

7.2.2.2.1 Exchange Access (IntraLATA Tall] tralfic shall b s  deltvef@d ls 
Qwest at the access tandem or via separate trunks to Qwest's end i_l$fi~~tsi, a5 
designated by CLEC. 

7.2.2.3 Transit Traffic 

7.2.2.3.1 Qwest will accept traffic originated by CLEC far rerm;n,%tsm $e 
another CLEC, existing LEC or wireless carrier that is ttclnr?i;cted t6 Qwesths fmak 
andlor access tandems. Qwest will also terrnimlie trab'fir; from thaw aM&* 
Telecommunications Carriers to CLEC;. 

7.2.2.3.2 To the extent technically feasible, the Patties !rtwEvaB  if^ 
transporting transit traffic will deliver calls !n each invaZveB W&tcor& wftb 
CCSlSS7 Protocol and the appropriate iSUPlTCAP rnessaQes W fl'3c~frtsta fiiil 
interoperability and biliing functions. 

7.2.2.3.3 The originating company is respaasiblc! for payrrlant: a! appr&pl;i&>Fe 
rates to the transit company and to the terminating cornQara$ kn f h ~  s8fa ot 
Exchange Access (IntraLATA Toll) traffic where Mest rs khs tSe~ig~Yd;ti~~d 
IntraLAVA Toll provider for existing LECs. Qwest wit bc. i@sptao%ibia !of @;%lif̂ m@nt 
of appropriate usage rates. 

7,2.2.3.4 When Qwest receives an unquer'ieb caI from GBEC !a 8 eriumb@k 
that has been ported to another local services providebr, ths trartSEt fdls  wtkf apgty, 

7,2.2.4 Jointly Provided Switched Access. The Paraies wtti GI% hf~dkislq 
standards developed to handle the provisioning and billing ot jerintfy prcs.iiks~$t sticnPtched 
access (MECAB, MECOD, and the Parties' FCC and stale access 'kk:trbltts\i. Eaebr Party 
will bill the IXC the appropriate portion of its Switched Access rsko Qu(v&sE &ti B l s c  
provide the one-time notification to CLEC of the billing naroe, billing oddrgss and canizr 
identification codes of the lXCs subtending any access tandems ts wkrtah CLEG argo~tiy 
connects. This type of traffic is discussed separately in this Saclbn. 

7.2.2.5 Interface Code Availability. Supervisory signaling spsctlrcabtan~, ard $Ifme 
applicable network channel interface codes far LIS trunks cart b~ ?amd Err the U S 2kE9T 
Technical Publication for Local Interconnection Servke 77396, 

72.2,6 Switching Options. 

7.2.2.6.1 SS7 Out of Band Signaling. SS7 Ostt of EhnS Si~rratri~c;~ as 
available for LIS trunks. SS7 Out-of-Band Signaling nrtrst 5c reqot:?sttn an !!m 
order for the new LIS trunks. Common Channet S~gnahng Ptcces.~ Cagi~&tkipi; 

Lw5i $rjt~lli Dakota SGATIAgreement, November 22, 2000 



Serv~ce may be obta~ned through the following options: (a) as set forth in th;s 
Agreement ; (b) as defined in the Qwest FCC Tariff #5 (Service Performance 
Secl~on); or (c) from a third party signaling provider. Each of the Parties, Qwesl 
atld CLEC, will provide for interconnection of their signaling network for the 
mukual exchange of signaling information in accordance with the industry 
stsndards as described in Telcordia documents, including but not iimited kc> GR- 
905 CORE, GR-954 CORE, GR-394 CORE and U S WEST Technical 
Pt.rb/rcatron 77342. 

7 22.6.2  Clear Channel Capability. Clear Channel Capability (64CCCj 
pr;rtnits 24 DSO-64 Kbps services or 1.536 Mbps of information on the 1,544 
Mhpsls line rate. 64CCC IS available foi LIS trunks equippec! with SS7 Out-of- 
Band Signaling. 64CCC must be requested on the order for the new LIS trunks, 
Qwest will provide CLEC with a listing of Qwest tandems fully capable af routing 
6:ICCC traffic through the Qwest ,:lebsite: http://www.uswest.com/disclosures~ 
Where aval'iable to Qwest, Qwest will provide CLEC with the same 64CCC an an 
nibrnate route or if necessary via an overlay network. 

7:22: Measurement of terminating Local Interconnection Service (LlS) minutes 
!.it!q~rs ~ 1 . 1 ~ t i  the terminating LIS entry switch receives answer supervisioi;! f r ~ m  the 
i:;lih& end user's end offlce indicating the called end user has answe~ed. The 
:3ummmcnt  of terminating call usage over LIS trunks ends when the terminating LIS 
wf ry  ~wttch receives disconnect supervision from either the called end user's end office, 
3tti-ii;;aling h e  called end user has disconnected, or CLEC's Point of Interconnection. 
w i m i m w  is recognized first by the entry switch. This is commonly referred to as 
' '~mbv8r~ation tlme." The Parties will only charge for actual minutes of use andlor 
fmctrar~s !hereof of conlpleted calls. Minutes of use are aggregated at the end of the 
bttltrq cycle by end office and rounded to the nearest whole minute. 

7226 LIS Forecasting 

7 . 2 2  8,1 Both CLEC and Qwest shall work in good faith to define a 
inulually agreed upon forecast of LIS trunking. 

7 2.28.2 Both Parties shall have the obligation to participate in joint 
planning meetings at quarterly intervals to establish trunk design and 
provisioning requirements. The Parties agree to provide mutual trunk forecast 
~nformation to ensure end user call completion between the Parties' networks, 
Such forecasts shall be for LIS trunking which impacts the switch capacity and 
fac~lit~es of each Party. 

7 % , 2 8  3 Switch capacity growth requirlrig the addition of new swrtching 
rr~odules [nay require six months to order and install. To align with the timeframe 
needed to provide for the requested facilities, including engineering, orclenng, 
installation and make ready activities, the Parties wili u;ilize Qwest standard 
frwcast timelines, as defined in the standard Qwest LIS Trunk Forecast Forms 
for growth planning. For capacity growth, Qwest will utilize CLEC forecasts ta 
onsure availabil~ty of switch capacity. 

7 2 2 8.4 Each Party will utilize the Forecast cycle outlined on the Qwest 
LIS Trunk Forecast Forms, which stipulates that forecasts be submitted an a 
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-!t,iTblt@riy hasis ?'he forecast will identify trunking requirements fur a two year 
"i r , From the quarterly close date as outlined in the forecast cycle, the 
;~;TC~::~XJ Party will have one month to determine network needs and place 
aist'fdix ~rdcrs which require a six month minimum to complete the network build, 
Seven nlar~ths after subtnission of the initial forecast, Qwest will have t i e  
txussar,y capacity in place to meet the CLEC forecast. After the initial forecast, 
Bwst rwll ensure that capacity is available to meet, CLECs' needs as described 
i t \  the CLEC forecasts. For ordering information see Section 7.4. 

i' 2 &',8+5 Both Parties will follow the forecasting and 
rciji?rmnents of this Agreement for the appropriate sizing of trunks, 
dtrecl end alficc vs, tandem routing. See Section 7.2.2.1.3. 

9 2 2.13.6 In the event of a dispute regarding forecast quantitie 
w:f make capacity available in accordarice with the lower for 
;~llcfl'lpt~ng Ir;, resolve the matter informally. If the Parties fail to rea 
llw Di'spulo Resolution provision of this Agreement shall apply. 

1 22J3.7 Joint planning meetings will be used to bring cl 
Each Party will provide adequate information associated 
fru~rlc Forecast Forms In addition to its forecasts. Du 
nrtr:altrrgo, both Parties shall provide information on 
i:mttc~pateci for the following year that may impact 
ttstiirmnncction requirements. No later than two we 
rrwal~rqs, the Parties shall exchange information to 
pfdreesg. Qwest shall provide CLEC a report reflec 
wpactty at each Qwest switch that may irnpact the interc 
sMl alsn provide a report reflecting then current blo 
alternate final 'trunk groups, interconnection and n 
CLEC will he provided interconnection trunk group data 
itiforniatrni~ is Qwest-proprietary, provided under non 
crsod solely for interconnection network planning. 

7 2 2 5,8 In addition to the above information, CLEC shall provide: 

(a) Completed Qwest LIS Trunk Forecast Forms; and 

(b )  Any planned use of an alternate local tandem provider. 

'i 2 28.9 In addition to the above information, the followin 
!!I: r-iuailable through the Local Exchange Routing Guide or th 
ilCQNN) Database. The LEHG is available through Telc 
avaihblc lhrnugh the Qwest Web site located at http:llw 
f 11r1:1~01?nficorrn.pI. 

(a) Qwest Tandems and Qwest end offices (LERG); 

(b) CLLI codes (LERG); 

(c) BusinesslResidence line counts (ICONN); 
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tC1) Switch type (LERG or ICONN); and 

[B) Current and planned switch generics (ICONN). 

7 7 , 3 ,,.3,'10 Qwest Network Disclosure of deployment information for specific 
t.:chn~cr:al capabilities (e.g., ISDN deployment, 64 CCC, etc,) shall be provided on 
Ow~t ' ( i j  web site, http:l/www.uswest.com/disclosures. 

1'2 >!.8.11 When appropriate, Qwest will notify CLEC through the Qwest 
T'r'unk Group Servicing Request (TGSR) process of the need to take action and 
pisei. orders in accordance with the forecasted trunk requirements. CLEC shall 
:aspfind to the TGSR within ten (10) business days of receipt. 

i* 2 2.8 12 The following terms shall apply to the forecasting process: 

(3) CLEC forecasts shall be provided as detailed in the standard LIS 
'Trunk Forecast Form. 

{b) CLEC Forecasts shall be deemed Confidential Information and 
Qwest may not distribute or reveal, in any form, CLEC forecasts to its 
retail marketing, sales, or strategic planning personnel. 

(c) QWEST may reveal CLEC forecast to its network planning and 
grawlh personnel on a need to know basis only. These personnel shall 
be infor~med of the confidentiality of CLEC forecasts and further informed 
liwl they, upon threat of termination, may not reveal or use such 
~nformalion beyond that necessary to plan network growth.. 

7 2 2.8.13 If a trunk group is consistently utilized at less than 60% each 
rr?ontt"r any three month period, CLEC will be provided written notification of the 
!~!rlu~remcnt to resize the trunk group. Such notification shall include information 
on c~trrcnt utilization levels. If CLEC does not resize the trunk group within 30 
clay$ af ihc written notification, Qwest may reclaim the facilities and charge CLEC 
:i ctrr?rcje equal to the rearrangement charge described in Exhibit A. When 
rccla!natian does occur, the trunk group shall not be left with less than 25% 
wccss  capacity. 

7 U R M  3 3 a 14 Intentionally Left Blank. 

7 2,2 8 15 Each Party shall provide a specified point of contact for planning, 
r'uri:ca~ting and trunk servicing purposes. 

7 2 2 P, 16 Fnterconnecticln facilities provided on a route which involves 
cxtrasrdinary circumstances shall be subject to the Cotistruction Charges, as 
di:.taiIecf In the Construction Charges Section of this Agreement. Qwest and 
@:EC may also choose to work in good faith to identify and locate alternative 
rwt f iq  which can be used to accommodate CLEC forecasted build, 
Extraard~nary circumstances include, but are not limited to, natural obstructions 
I ~ J C ~  as lakes, rivers, or steep terrain, and legal obstructions such as 
!javc:mmental, federal, Native American or private rights of way. Standard Qwest 
lo l sc i~ l  t~ineframes will not apply under these circumstances. 



+ -Z - 3 5 1  C- *. The Parties will provide designed Interconnection 
m o t  It?c same technical criteria and service standards, such as 
i>i::i=k\i.ig irr puak hours and transmission standards, in accordance 
if:iituS'rry slaridards. 

y * r - a z  
I= C1.,, Reserved for Future Use. 

;r 2,2 g.3 Separate trunk groups may be established based 
s~gr~nl~rig, and network requirements. The following is the current 
typm that require separate trunk groups, unless specifically othew 
h s  Agr+ecrnant, 

(a) Directory Assistance trunks (where the switch type 
separation from Operator Services trunks); 

(b) 91 'llE911 trunks; 

[c)  Operator services trunks (where the switch type 
separation from Directory Assistance trunks); and 

Id) Mass calling trunks, if applicable. 

'T,2,2,Q.3.I Exchange Service (EASllocalj, E 
(IntraLAT?, tdl  carried solely by Local 
Provided Switched Access (InterLATA and lnte 
lhird-party IXC) and may be combined in a si 
transmitted on separate LIS trunk groups. I 
carrier shall provide to the terminating carrier, 
\Jse [PLU) factors(s) that can be verified with i 

7,2.2,9.3.2 Exchange Service (EASIL 
combined with Switched Access on the sam 
may not be combined with FGD to a Q 
and/or End Office Switch. 

i 2 2 9.4 Trunk group connections will be made at a 
Irwl i o i  excPtange of EASILocal, and IntraLATA TolVJointl 
iliz:zass traffic. Directory Assistance, 91 llE9'11, Operator b 
ucrdy, and toll free service trunk groups may be made be 
nqmated,  

7 2.2 9,s The Parties will provide Common Channel Signaling 
;it~olhor In conjunction with all trunk circuits, except as provided be\ 

(a) The Parties will provision all trunking using 
Redundant MF signaling networks will not be prov 
callad for in this Agreement. Exceptions to this 
Iirvitsd lo operator services trunking, directory assist 
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tsunkrng and any others currently available in the Qwest network only on 
MF signaling, When the SS7ICCS option becomes available in the 
Qwest network far said trunking, the Parties will provision new fw'unks 
usltig SS7. In addition, the Parties will jointly work to convert existing 
Ituiiliing lo 557, as appropriate. 

(b) When the Parties interconnect via CCS for 
Switched Access Service, the tandem provider 
~nterworking as required for Interconnection with I 
who use MF signaling. 

7.2,2,9.6 With the exception described in paragraph 7.2.2.9. 
Pxt ics shall terminate Exchange Service (EASILocai) traffic on L 
car End Office Switches, 

7.2,2,9.6.1 In the complete absence of a L 
part~cular end office, EASILocal, Exchange Acc 
Jointly Provided Switched Access traffic between 
switch and CLEC switch may be exchanged by th 
trunk groups established directly betwe 
end office switch or (2) CLEC switch and 
Qwest Access Tandem for the exchange 
(intraLATA Toll) and Jointly Provided S 
subject to the following conditions: 

(a) Where there is a DSI of traffi 
CLEC's switch and a Qwest End Office 
dedicated (i.e., direct) trunk group to th 
To the extent CLEC has established a 
the Qwest end office location, and 
may provide two-way direct trunk fa 
CLEC's switch. 

(b) CLEC shall deliver its EAST 
(intraLATA Toll) and Jointly Provided 
the Qwest access tandem over a U S  
traff~c types shall be placed on 
accordance with Section 7.2.2.9.3 above. 

(c) The Parties shall utilize SS7 signaling on 
Qwesi access tandem trunk group. 

(d) If the Qwesi Access Tandem is at, or 
exhaust, the Parties with unforecasted dema 
the appropriate end offices for the exchange 
tandem has new capacity, the Parties may 
tandem. 

7.2 2 9 7 Intentionally left blank. 

,:..... j @, . * 
:;1;4:21? . ~ d i  &rb.im BCATiAgrr?ciiic~nI, November 22,  2000 
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d ; ? 2 9 #  Alternate Traffic Routing. If CLEC has a LIS arrangement which 
@ ~ v t r l m  tu'm paths to a Qwest end office (one route via a tandem and one direct 
'Ak l t i i i rn.g,  . t i i t  CLEC may elect to utilize alternate traffic routing. CLEC traffic will be 
c>fierurl first to the direct trunk group (also referred io as the "piimary high" route) 
*;rid kiier~ overflcv~ to the tandem group (also referred to as the "alternate final" 
r:r:ilit,) lor 1='3nipletion to Qwest end offices. 

3 2.2 9.9 Host-Remote. When a Qwest Wire Center is served by a remote 
arvi affice switch, CLEC may deliver traffic to the host central office or to the 
miitdoll\. 

2 2,2.10.i Acceptance Testing. A1 the lime of installation of a LiS trunk 
gfnup. and at no additional charge, accepiance tests will be performed to ensure 
[hilt \ I r \@ swvicr; is operational and meets the applicable technical parameters. 

a 2 2  10.2 Testing Capabilities 

'?.2,2.lO.2. I LIS acceptance testing is provided where equipment is 
available, with the following test lines: seven-digit access to balance (100 
type), rnilliwatt (1 02 type), nonsynchronous or synchrortous, automatic. 
transmission measuring (105 type), data transmission (107 type), loop- 
around, sliort circuit, open circuit, and non-inverting digital loopback (108 
type), and such other acceptance testing that may be needed to ensure 
Ihat Ihe service is operational and meets the applicable technical 
parariicters. 

7.2.2,10.2.2 In addition to LIS acceptance testing, other tests are 
available (e.g., additional cooperative acceptance testing, automatic 
scheduled testing, cooperative scheduled testing, manual scheduled 
losling, and non-scheduled testing) at the applicable Qwest Tariff rates. 
Testing fees will be paid by CLEC when requesting testing. 

7 2.2.10.3 Repair Testing. At the time of repair of a LIS trunk group, at no 
;idbtlionai charge, tests will be performed to ensure that the service is operational 
and msets the applicable technical parameters. 

I t  "7 *5 
r +.&, \ ?  Mileage Measurement. Where required, the mileage measurement for 
I i3 ?<tic tilements IS determined in the same manner as the mileage measurement for 
if M bl ~~rtrlkndalogy 8s ouilined in NECA Tariff No. 4. 

3 3 Wwcipracal Compensation 

. ~ 

-! 3 3 Irtt~,.rcsntiocticvn Facility Options 

t i  r 2  it:-c7~~trcrcrtl c~rnpcnsatian provisions of this Agreement shall apply to the exchange of 
xpt34w .,,,-.,& S i? iwe  EAS/Local Traffic between CLEC's network and Qwest's network, Where 

.:etXaari acts as an InlraLATA Toll provider, each Party shall bill the other symmetrical rates 
S+,:$l~j i2:vnc;i'q Tadffed Switched Access rates as a surrogate. Where either Party interconnects 
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c :  4 .:+~,qf~u ~ ~ I I I z :  to the other from third parties, each Party shall bill such third parties the 
, , - ~ , * ~ s q r f i n h r  ~ f ~ ; l r i ? e ~  pursuant to its respective Tariffs or contractual offerings for such third party 
3 s - n q f ,  ...a ., +q2 , - 8tW,t?ul ;I ~eparately negotiated agreement to the contrary, the Parties will directly 
~ 6 ~ 3  *xJ$,:$r t t ' .~ff fc f % ~ ~ 6 & l l  tlleir respective networks without the use of third party transit 
,I" ' 2g""? 

i .?? 9 Er~irai~co, Facilities 

$ , X I  , ! .A  Recurring and nonrecurring rates for Entrance Facilities are 
:;p%tcitid in Exhibit A and will apply for' those DS1 or DS3 facilities dedicated to 
i ~ f s  by LiS, 

7 3.1 1.2 If CLEC chooses to use an existing facility purchased as Private 
l,irirt Transport Service from the state or FCC ~ c h e s s  Tariffs, the rates from those 
'I'nuffs wtll apply. 

";3 1 1,3 If the Parties elect to establish LIS two-way trunks, for reciprocal 
t?xcharqe of Exchange Service EASILocal Traffic, the cost of' the LIS two-way 
f,st:rlitios shall be sharod among the Parties by reducing the LIS two-way EF rate 
ir.lointx\l charges as follows: 

7.3.1.1.3.1 The provider of the LIS two-way Entrance Facility (EF) will 
jrlilially share the cost of the LIS two-way EF by assuming an initial 
relative use factor of 50% for a minimum of one quarter. The nominal 
charge to the other Party for the use of the Entrance Facility (EF), as 
described in Exhibit A, shall be reduced by this initial relative use factor' 
Payments by the other party will be according to this initial relative use 
factor for a minimum of one quarter. The initial relative use factor wiii 
continue f ~ r  both bill reduction 2nd payments until the Parties agree to a 
tiew factor, based upon actual minutes of use data for non-Internet 
f3elated traffic to substantiate a change in that factor. If either Party 
demonstrates with non-Internet Related data that actuai minutes uf use 
during the first quarter justify a relative use factor other than fifty percent 
(5UO/o), the Parties will retroactively true-up first quarter charges. Once 
negotiation of a new factor is finalized, the bill reductions and payme-ts 
w~ i i  apply going forward, for a minimum of one quarter. By agreeing tc 
this interim solution, Qwest does not waive its position that Internet 
Related Traffic or traffic delivered to Enhanced Service Providers is 
~nterstate in nature. 

7 :1 1 2.1 When Collocation IS used to facilitate interconnection, the ElCT 
rgle alon~enls, as specified In Exhibit A, will apply per DS1 and DS3. For an 
~t~l;";rconnection t r u n k  path through collocated equipment, ElCT provides that 
patl~un of the physical Facility between Collocated equipment and Qwest's 
u q ~ ~ q ~ n ~ e n l  located elsewhere within the Qwest building. Signal repeatering is 
jsmu~ded at na additional charge when specified by the collocator and when used 
:e,a:3ly i ~ t '  LIS, The collocator may provide the equipment io  Qwest and Qwest 
wrll either install or oversee the ElCT installation at the one half ('1/2) hour labor 
:'alu st.[ forth in Exhibit A. lntercormection Tie Pairs (LTP) are associated with 

[jrr~emcnl, Novornbor 22, 2000 
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wtibcrr;dled element provisioning, and not LIS. ITP is described more fully in the 
Unbundled Network Elements Section of this Agreement. 

:: -52 1 Either Party may elect to purchase Direct Trurrked Transport from the 
Q{+-df pC1[ [y 

7 3.2.1, '1 D~rect Trunked Transport (DTT) is available be!ween the Serving 
Wure Center of the POI and the terminating Party's tandem or end office 
switches. The applicable rates are described in Exhibit A. DPT facilities are 
provided as dedicated DS3, DS1 or DSO facilities. 

7 3,2,1.2 When DTT is provided to a local or access tandem for Exchange 
Sersrce (EASllocal traffic, or to an access tandem for Exchange Access 
[IrllrtlLATA Toll), or Jointly Provided Switched Access traffic, the applicable DTT 
rafo elements apply between the Serving Wire Center and the fandem. 
Addrtional rate elements for delivery of traffic to the terminating end office are 
Tmcien? Switching and Tandem Transmission. These rates are described below, 

- i - 3  
i J 2.1.3 Mileage shall be measured for DTY based on V&H coordinates 
b~tween the Serving Wire Center and the locallaccess tandem or end office, 

7.3.2 1.4 Fixed Charges per DSO, DS1 or DS3 and per mile charges are 
clcfined for DTT in Exhibit A of this Agreement. 

7 3 2 2 If the Part~es elect to establish LIS two-way DTT trunks, for reciprocal 
arkchange of Exchange Service EASlLocal Traffic, the cost of the LIS two-way Dn 
L~i:i i i t i~s sI?c711 be shared among the Parties by reducing the LIS two-way t)TT rate 
&ra,rncnt ciiarges as follows: 

(a) 'The provider of the LIS two-way DTT facility wilt initialf'y share the cost of 
the LIS two-way DTT facility by assuming an initial relative use factor of 50% for 
a minir'nurn of one quarter. The nominal charge to the other Party for the iiss ol 
the DTT facility, as described in Exhibit A, shall be reduced by this initial relative 
use factor. Payments by the other Party will be according to this initial relative 
use factor for a minimum of one quarter. The initial relative use fador will 
continue for both bill reduction and payments until the Parties agree to a new 
faclor, based upon actual minutes of use data for non-Internet Related Traffic to 
substantiate i! change in that factor. If either Party demonstrates wilh non- 
Internet Related data that actual minutes of use during the first quarter justify a 
relative use factor other than 50%, the Parties will retroactively trcrs-up first 
cluarler charges. Once negotiation of new factor is finalized, the bill icsductions 
a ~ i d  payments will apply going forward, for a minimum of one quarter. Ry 
agreeing la this interim solution, Qwest does not waive its position that internet 
related traffic is interstate in nature. 

r '4 3 
~ ,> ++ 3 Multiplexing options (DSlIDS3 MU:< or DSOlDSl MIJX) are available at 
t.,i:i:s described in Exhibit A. 



7.3.3.1 Installation nonrecurring charges may be assessed by the 
prav~der for each LIS trunk ordered. Qwest rates are specified in Exhibit A. 

7.3.3.2 Nonrecurring charges for rearrangement may be assessed by the 
pr'ov~der for each i l S  trunk rearrangement ordered, at one-half the rates 
specified in Exhibit A. 

J 1 Exchat-:ge Service EASlLocal Traffic 

7.3.4.1 End OHice Call Termination 

7.3.4.1.1 The per minute of use call termination rates as descrtbecf 
in Exhibit A of this Agreement will apply reciprocally for Exchange 
Service EASILocal Traffic terminated at a Qwest or CLEC end office. 

7.3.4.1.2 For purposes of call terminatian, CLEC switch(es) shall be 
treated as end office switch(es), unless CLEC's switch(esj meet the 
definition of a Tandem Switch in this Agreement in the Definitjans 
Section. 

7.3.4.1.3 As set forth above, the Parties agree that reciprocal 
compensation only applies to EAS/Local Traffic and further agree that 
the FCC has determ~ned that Internet related traffic originated by either 
Party (the "Originating Party") and delivered to the other Party, (the 
"Delivering Party") is interstate in nature. Consequent[y, the Delivering 
Party must identify which, if any, of this traffic: is EAS/Local Traffic. The 
Originating Party will only pay reciprocal compensation far \he traPfrc the 
Delivering Party has substantiated to be EASlLocai Traffic, \n the 
absence of such substantiation, such traffic shall be presumed ta be 
interstate. 

7.3.4.1.4 Neither Party shall be responsible to the other far call 
termination charges associated with third party traffic that transits such 
Party's network. 

Tandem Switched Transport 

7.3.4.2.1 For traffic delivered through a Qwest or f LEG tandem 
switch (as defined in this Agreement), the tandem sw~tching rate and 
the tandem transmission rate in Exhibit A shall apply per minute in 
addition to the end office call termination rate described above. 

7.3.4.2.2 Mileage shall be measured for the tandem transmission 
rate elements based on V&H coordinates between the tandem and 
terminating end office. 7.3.4.2.3 When a Party terminates traffic ta a 
remote switch, tandem transmission rates will be appfied fog the 
mileage between the host switch and the Uwest remots switch as long 
as the identity of each is filed in the NECA 4 Tariff. 

7.3.4.2.4 When Qwest receives an unqueried cat1 tram CLEC lo a 
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number that has been ported to another Qwest central office wifhin the 
EAWLocal calling area, and Qwest performs the query, mileage 
sensitive tandem transniission rates will apply which reflect the distance 
to the end office to which the call has been ported. 

7.3.4.2.4,'l To determine the responsible originating carrier of 
all calls for billing purposes, Qwest and CLEC are required to 
utilize the Number Portability Adrnirristratian Center (NPACJ 
database, or another database that is supported by OBF, 

." "3 $3 k f~~~~I I :+ r l~ rous  Charges 

7 3 51 Cancellation charges will apply to cancelled LIS trunk orders, based upon 
the mtlcai dates, terms and conditions described in the South Dakota Access Service 
6:,?r,ainy, Section 5.2.3, and the Trunk Nonrecurring Charges referenced in this 
Agr@drnent. 

? 2 5 2  Expedites for LIS trunk orders are allowed only on an exception basis 
wth i?xceulive approval within the same timeframes as provided for other designed 
sa twes ,  When expedites are approved, expedite charges will apply to LIS trunk orders 
L. * -, 2.i L,rl,tdA on rates, terms and conditions described in Exhibit A. 

.'I 

r 3 5 3  Construction charges are described in Exhibit A of this Agreement, 

$1 E,xchanyc Access (IntraLATA Toll) Traffic. Applicable billing Switched Access rates of 
47,l!,r.r f ~ l ~ t r t y  apl.?ly (0 IntraLATA toll traffic routed to an access tandem, or directly ta an end office, 

7 3-7,  I Local Transit: The applicable LIS tandem switching and tandem 
trr~r~smiss~an rates at the assumed mileage contained in Exhibit A of this Agreement, 
;ip\>ly tn tho originating Party. The assumed mileage will be modified to reflect actual 
twlcage, where the mileage can be measured, based on negotiations between the 
t%r l t ~ $  

4 3 t 2  IniraLATA Toll Transit: The applicable Qwest Cataloged Switched Access 
t , i : ~ r l ~ ~ n  switching and tandem transmission rates apply to the originating CLEC or LEG. 
'I'ktc asstimed niileaye contained in Exhibit A of this Agreement shall apply, 

5' 3 7 3 Jointly Provided Switched Access: The applicable Switched Access rates 
wti bo billed by the Parties to the IXC based on MECAB guidelines and each Party's 
rispacirvc FCC and state access Tariffs. 

ir 2 i t  . . Signnlmcj Parameters. Qwest and CLEC are required to provide each other the proper 
-.=ipriim!l intormation (e.g. ,  originating call party number and destination call party number, etc.1 
ir+ m;ij.iic ucacii Party to issue bills in a complete and timely fashion. All CCS signahng 
;&.r:,u:$f:icr:: wl l  be provided including Calling Party Number (CPN), originating line infnrrrlalion 
t$i,i: r:stfintj party category, charge number, elc. All privacy indicators will be honored, I f  
ra:t+:r+: !%my la1s to provide CPN or reasonable alternative (i.e., charge number), and canrut 
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s (i.e., MF signaling) such traffic will be billed as Switched 
hout CPN (valid originating informaiion) will be handled in the 

mvider will be responsible for only its portion of this traffic, which 
percent (5%) of the total Exchange Service (EASllocal) and 

-011) traffic delivered to the other party. Qwest will provide to 
n to demonstrate that Qwest's portion of no-CPN traffic does not 
total traffic delivered. 

c (PLU) Factor~ng. To the extent an originating Party combines 
Local), Exchange Access (IntraLATA Toll carried solely by Local 
Jointly Provided Switched Access (InterLATA and IntraLATA calls 
y IXC) traffic on a single LIS trunk group, and the originating Party 

erifiable with individual call record detail, the terminating Party should 
use (MOU) charges appropriately. Verification should follow the 

ion 18 of this SGAT. 

-',T,:-r i:!ii~rt~ly [.IS, the ordenng Pasty shall specify requirements on the Access Service 
i i t j  72,- + :? ,; .s,hrt, 2 )  !Ire type and number of Interconnection facilities to terminate at the Point of 

5 ?t-, G-:::i:z-rmi rit tt:e Sowing Wire Center; 2) the type of interoffice transport, (i.e., Direct 
\., i;: I Ti4+b~drpt2 i i  at' Tsnderrr Switched Transport); 3) the number of ports to be provisioned at 
e A  : ' i f r i  ti ist iw - t i  l;fncjcni, and 4) any optional fealures. When the ordering Party requests 
,st a i % > l g  : : ' t i I~f~t i  [,it C~IIUTI~! fealures d~fferent than those determined to be available, the Parties 

.L ,;, 'F -, ~i, i~t~!;~iwlj! I:I clelermining an acceptable configuration, based on available facilities, 
,- , : " 1 " r ' t :  . r  i6? i.r$~fing plans, 

* . : f i + , i n l : r  %XX code assigned to CLEC by the NANPA, CLEC will provide Qwest with the 
, , : u b -  ;: *$; . t i  i 2w i '~ t  tandems and CLEC's Point of Interface to which traffic associated with - r \ %  '4; f-;l ~ u i ~ t s d  For NXX codes assigned to existing LIS trunk groups, CLEC will also 

, :->, - . 5 s 1  td " ; " i~ i !4  *vilh the Qwest assigned Two-Six Code (TGSN) to which each NXX will be 
t;'lri:srmTio;n l t u l  IS not currently available in the LERG may be provided via the Routing 

-2, , , a ;  i-*tExAi~ts? i;orrr>-Wlr'eiine available on the Qwest web site: 

' - :',!;w C:llil-S: t~iifi a US3 Entrance Facility or has purchased a DS3 private line facility, 
, .;+ r . . + , : t ~  !ire! appropriate DS1 facility required and identify the channels of the DS3 to be 

. P I  j ; . r U t T  ct~-l:uiI lac~ l~ ly  assignments, Also, if CLEC has a DS1 Entrance Facility or has 
; , r : h  . I  U 9 1  pr~vals line facility, CLEC will be responsible for identification of the DSO 

' 
: pAfii :-! I ~ L *  D:; 1 jmvate hne to be used to provide circuit facility assignment. 

.2 . ; ~ , f  ;it,lr~tirr-tg meeting will precede initial trunking orders. These meetings will result in 
Ei ,-: :i -i ?-; f . J I \ ~  rr~i111n11nient that both parties can implement the proposed plan and the 

7 b q  . = : + - . + a  , . , , .r8 i iJi &:i;t:~s Service Requests (ASRs) to initiate order activity. A Party requesting 
- ., - 
-,; l ; s ' L - t  < t r t t i * i  G ~ I ~ I ~ : C ~ ~ O I - I  will prov~de its best estimate of the traffic distr~bution to each end office 
' 2 ,  *+-?-:*.; ;,*: !f:i: i;~l!d~+;~] 

~~r r le red  either to Qwest's end off~ces d~rectly or to Qwest's local tandem 
EASlLocal Traff~c. Except as prov~ded for In Sect~on 7 2.2.9.6.1, separate 
tu Qwost's access tandem only for Exchange Access (IntraLATA toll) and 
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.; Svrik:.et. c!-ttervals and due dates for initial establishment ~f trunking arrangements at 
t 3. *h k e i ; , ~ M [ ~  rrff Interconnection between the Parties will be deterrnined on an individual case 
c.;;xr": 

3 1 Sw:;ca mtervsls and due dates for the establishment of subsequent trunking 
.~ t~rr ip: t ! i~  4s far Intt?~~connection between the Parties, will be in accordance with the guidelines 

i i  

+sI$ L f z ~  ~;k~sif,fit\ted i t \  fhe lntercormect & Resale Resource Guide, available on Qwest's web site: 
-htrh4y i~ i~wes~.~omtwh_o~sa~~~~_od~c_ts_Servi~es~irrqITABL1-O.ht~.  The IRRG is not a 

.~@ixtf.,- 8wJiry r113[21rac1. 

" 4 j! i7stE.C nlay cancel an order for LIS at any time prior to notification by Qwest that service 
b% ;il-,&iitrlii fof CLEGs use. If CLEC is unable to accept LIS service within thirty (30) calendar 
3:1%% ;rfW t l ~ r t  rclrignal service date, Qvtest has the following options: 

i a t  'The tsrder will be canceled; cancellation charges as noted in 7.3.5,l apply; or 

it); Billing for the service will commence. 

:"; $ 1 ~ 2 5  rrl%I;tnuas, (he cancellation date, or the date billing is to commence, depending on which 
::, I M rbi :&xted , i ~ i l l  be the 31'' calendar day beyond the original service date. 

7,s Jr;tla~tly Provided Switched Access Services 

fG: bJcwdy Previdcd Switched Access Service is defined and governed by the FCC and 
%.i$+ti $+a~am Tariffs, Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange 
lC,:~dr?rf.f Ofifnrifrg ;l:!nd Design (MECOD) Guidelines, and is not modified by any provisions of this 
A$r~wt.ti;tlt Wsrth Parties agree to comply with such guidelines. A summary of applicable 
:';I iti=ul3a\,t:~:?; i s  ifria1i&~ll8 in the lnlerconnect & Resale Resource Guide. Switched Access includes 
;;*-i:rw $0 lQ1ari~ V O I C ~  intersxchange traffic that is transmitted over a carrier's packet switched 
-: ?,\-tni: I ; w ; ~  j m t o ~ u l s  such as TCPIIP. 

4 3 ,"ws! will agree ta function as the Access Service Coordinator (ASC) as defined in the 
Ati-i',!:jr;i? E 9 ~ @ ? c ? ~ ~ g ~  Carrier Ordering and Design Guidelines (MECOD)(Technical Reference SR- 

$ r .%.- - " 4 QVVOS~ will provide the operational, technical and administrative support required 
:a h i +  $*!,ti?t3tGJn provisioning and maintenance involved in the joint access provisioning process 

Y :  IJWCSI will be unable to fulfill the role of ASC if CLEC does not fully camply with +. 

t.?i f . " r lD f~yu~rc;*lr'iitr?ls, rncluding filing CLEC end offices and billed percentages (BPS) in the 
%*,L ; %& -1 'fdd'! 

. . - 5 *  z ~ A Q * ~ ~  ; t~ ld  CLEC will each render a separate bill to the IXC, using the multiple bill, 
~2 . & Y 5 ; ' * i V  R:lidf aP!lOfY 

- - ' i. = A C G V ~ D  wh1 apply for Category 11-01-XX and 11-50-XX records sent in an EMR 
z ,'. 4 -, :t:4 t~tfi l; if  These records are used to provide information necessary for each Party to 

;*.* ? '.; i~,lf:fi:*r:1101~ Garrier for Jointly Provided Switched Access Services and 8XX database 
- zisa crmfgc !s for each record created and transmitted and is listed in Exhibit A of this 

A ', . --,.-a=- j :  Vfw Par!rcs will charge each other the rates set forth in Exhibit A for rec~rds  
=.a A* T ,-A - ,, Lv7 :? ,$$x  



i '  . i: t 4 d  Faint Billing data is not processed and delivered by either Party (Qwest or CLECj 
- - $ .a*- -.I ,,+. :n the ~ I t w  Party within ten calendar days of the relevant recording period and in turn 

=, "! ? A ~ T ; -  ,ti ~ t x ~ b l e  lo bill the Interoxchange Carrier for the appropriate charges, the Party who 
9 $ : t  iZli_ihw the data will pay the other Party for the amount of the unbillable charges. 

" : : !JL$c$~ ;~tltl CLEC will exchange wireline network usage data originated by a wi~elins ' z-.; ,j j:, t i,t,rltlp&+rrr.rit;r (1.EC) where the NXX resides in a wireline LEC switch, transits Qwest's 
~ ~ ~ ~ - ~ ~ i b ~  ;m? terrrunates ta CLEC's network. Each Party agrees to provide to the other this 

A --,- w d%j!gi:,xk L I S ~ F !  data when Qwest or CLEC acts as a transit provider currently or in the 
z ~ ~ : r r ~ ? A  T!ig h l * l t ~ ? ~  understand that this information IS carrier protected information under §2?2 
i $3 f i  :I'~:~rnt~~i,nric:i;jf,tor~s t lcl and shall be used solely for the purposes of billing the wireline LEc. 
: t  i - =  ~ ~ t i l  + ' r i~ '~ ldb  to Qwest information to be able to provide transit records on a mechanized 

s - , ! ~ ,  p&r?+? t@r;i~nlr:nliy feasible. This includes, but is not limited to: service center information, 
i:i;:~aai;l~<; Campmy Nuniber and state jurisdiction. Qwest and CLEC agree to exchange 
,t o ~ . " ? ~ ~  ~v.rfi:r~ik usngs data as Category 1 1-01-XX. 

2 43-~n5t iirld C l E C  will exchange wireless network usage data originated by a Wireless 
: ; t ~ ~ t ~ , - ~ :  P:<wi&r {'$!$$p) where the NXX resides in a WSP switch, transits Qwest's network, and 
" I E ~ ~ T , ~ ! ~ : G  ti2 C C E C ' ~  network. Each Party agrees to provide to the other this wireless network 
2~a,.,.ii$3a upi:a wI?t:n QLYCS~ or CLEC acts as a transit provider currently or in the future. The 

~ificlefstnrld that this information is carrier protected information under §222 of the 
: , : : : ~ M ~ ~ I ~ ~ ~ I ~ c ; ~ ~ I B ~ I ~ ~  A d  imcf shall be used solely for the purposes of billing the WSP, CLEC Wilt 

2 i t  *r;f i"  :R Uw.!%t t l t furl i~atl~n ta be able to provide transit records on a mechanized basis when 
: A I Thls includes, but is not limited to: service center information, Operating 
.,:,,..+:b:a,irlj Ntimher arid stste jurisdiction, Qwest and CCEC agree to exchange wireless network 

lii:h:<- -.liilf,l it!$ Catcgury 1 1 -50-XX. 

- 

, ti. cr1,lrge wrll apply for Category 11-01-XX arid 11-50-XX records sent in an EMR 
,>.*"{~!+i:*!bk~rij f~m131. These records are used to provide information necessary for each Party to 
r fr-:q f"J:ijj:f\i~tlng Carrier for transit when technically feasible. The charge is for each record 

# > , "  i LW,., 7 I ' % +  i ~ l j i l  Bf~~xitn~tled and IS llsted in Exhibit A of this Agreement. 

-* -9 
F Locnt Ontrsrconnection Data Exchange for Ml ing 

7 ' 7  * , f i : i : r i a  ,ire cartarn types of calls or types of Intei-connection that require exchange of 
~ 2 ~ 1 1 , ~  ~~:i . -~: '~dfi .  &?t?lwE?@n Ihe Parties, including, for example, alternate billed and Toll Free Service 

-W 3 w  fJsrk?s agree that all call types must be routed between the networks, accounted for, 
-:+-Id -d f f *?11 :iiimrly the Pariies. Certain calls will be handled via the Parties' respective operator 
*WL.;~ v i i i a t f ~ ~ f t ~ t ~  The Parties agree to utilize, where possible and appropriate, existing 
.s ,-., *I! i.,( m d  wtllerncnt systems to bill, exchange records and settle revenue. 

. r ,  
f : - l +  ~:>.;-!I;(II!~E 01 billing records for alternate billed calls (e.g., calling card, bitl-to-third- 

3 i i 5 i t ~ - r  , t i $ r i  c~)iic;i;t) will be distr~buted through the existing CMDS processes, unless otherwise 
c-*,-,i?, r W  j .qwt:ci Icj by Il\e Parties. 



Section 7 
Interconnection 

" ~ . ; ~ k ~ - C a i r 3 p , : l n y  Settlements ("ICS") revenues will be settled thrciugh the Calling Card and 
$ % A  . t g  + + -  +J!%Y $Qi!len~ent System ("CATS"). Each Party will provide for its own arrangements 

' " -2  ;wk i@i?!w~ 111 the CATS processes, through direct participation or a hosting arrangement 
2-% :?< .$ ,$W;:J f;t$?$lc:i[jiilj~ 

- 7 * - "4 ? L M ~ / ~ C $  rcwantte is defined as IntraLATA collect calls, calling card calls, and billed to 
"-""~,f w r $ t ; t i r  1,5111; bfrluch originate on one service provider's network and are billed by another 
~5 ~wwrfer tacated w~thin the same Qwest geographic specific region. The Parties agree 
:rz * 1 4 ' * ~ ~ 3 4 : 4 & , 7  dm! execute at\ agreement for settlement of non-ICS revenue. This separate 
z ~ ~ ~ - 2 i ~ w * f ; ' ~ ; 3  $5 wcessary since existing CATS processes do not permit the use of CATS for 
.--  .i h4:S .;i:vettrit+ The Parties agree that current message distribution processes, including the 
:,J,45;;$ f+'Pric>in r:r Qwust in-region facilities, can be used to transport the call records for this 

-P ; ? 

, Pi,tIk Pnrfrcs wiil prov~de the appropriate call records to the intraLATA Toll Free Service 
3.' i - r t L r i i ; f  b h t &  ji~r!m~ttiny the service provider to bill its end users for the inbound Toll Free 
-.fil $-.- $ a  M-; .:hd{rrstrnenls to bills via tapes, disks or NDM will be made without the mutual 
4 i t . ' r  1 r 4 :  {if Ilip Parties. 
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for the placing of equipment by CLEC at Qwest's Premises, where. 
are necessary for accessing unbundled network elements (UNEs), 

nrlection. Collocation includes the leasing to CLEC of physical 
ell as the resources necessary for the operation and economical 

ch as the use by CLEC of power; heating, ventilation and air 
in Qwest's Premises. Collocation also allows CLEC to access 

mes (ICDF) for the purpose of accessing and combining 
and accessing ancillary services. There are eight (8) types of 

to this Agreement - Virtual, Caged Physical, Shared Caged 
, Interconnection Distribution Frame, Adjacent Collocation, 

cation, and Remote Collocation. 

J * $ . X  
i -) Virtual Collocation -- A Virtual Co!location arrangement requires CLEC to 

i$ ;<f r , tL ,G mrf Jelivor' to Qwest CLEC's own equipment for Qwest to install, repair, and 
mL .wta;rr f , .. in k2west's Premises. CLEC does not have physical access to its virtually 
,'-wxislnd equipment in the Qwest Premises. 

?; ; :; Cagad F1hysical Collocation -- allows CLEC to lease caged floor space for 
6 , :  t,.:)j"EFli:'it 171 115 eslcl~prnent within Qwest's Premises for the purpose of interconnecting 
~ , I J  I;+t&iit f i f ' l~~t.\eO services or accessing unbundled elements. CLEC is responsible for 
:?-v :r:wsrtilrncnt, installation and on-going mamtenance of its equipment as well as the 
. n s  -*r4; i_ijfi(.frlif:li~m required within the cage. 

;. 3 1 .S Cageless Physical Collocation -- is a non-caged area within a Qwest 
P :  In Wire Centers, space will be made available in single frame bay 
++r,i.r*rPs*l~is Irl Wire Centers, the current minimum square footage is nine (9) square feet 
rk*i*  t,,t)i. ititwaver, if smaller bays are or become available, Qwest will reduce the 
:;wirfcrnj srlrmre lootage accordingly. Space will be provided utilizing Cjwest standard 
;v~;ii:p~-tt4rii tmy configurations in which CLEC can place and maintain its own equipment. 
: ii C C i:; frqmnsible lor the procurement, installation and on-going maintenance of its 
*:t:~dtp!m:f)~ :IS well as the cross connections required within CLEC's leased Collocation 
r< : , : ; " t?  

; ?l : A  Shared Caged Physical Collocation -- allows two or more CLECs to share 
, b,ari+!onst. $1 a~ngle Collocation enclosure. Under Shared Physical Collocation, one 
; r l.C t d ! 3 t i ~ f l ~ $  n Caged Phystcal Collocation arrangement from Qwest pursuant to this 
I L ~ r ~ ~ l ~ ~ w ~ ~ ~ :  ~ i .  313 approved interconnection agreement, and another CLEC, pursuant to 
I!.*- irditrn5 af !IS A$1reiiment or approved interconnection agreement, may share use of 
?:'.tt ::p,i;:t:, in accordance to terms and conditions of a sublease agreement between the 
t.6,t~~ C~,T;CL Shared Collocation may also be established through joint application by 
52 it'i"b. ~ i i  wtycl~ Qwest will have a separate billing relationship with each applicant and 
.-+i.: :. $E&. \el m c h  collocating CCEC for payment of its proportionate share of the charges 

: w f j  t~ b'it' C~ltocation space. Qwest will prorate the charge for site conditioning and 
I --im;riiatl ucider?aken by Qwest to construct the shared Collocation cage or condition 
:r ;* ;:-,I.? for Gallocation use, regardless of how many carriers actually collocate in that 
. i , j i .  % cklernlln~ng the total charge for site preparation and allocating that charge to a 

.w r~~ l r r !y  GLEC (and billed directly to each such CLEC) based on the percentage of 

rnont, Nuvcmber 22, 2000 54 
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!'I+.+ %fdi S ~ ~ C R  i i td~fed by that CLEC as per the collocation application. Qwest shall not 
nr.,rrasanable restrictions on CLEC's use of a Collocation cage, such as limiting 

i;:B.EG':$ ~113tttty ti3 contract with other CL-ECs to share CLEC's Collocation cage in 3 

:.git&::.;i";:-type arrangement. In addition, if two or more CLECs who have 
xl~;ar:w;)~\neetim agreemenis with Qwest utilize a shared Collocation arrangement, Qwest 
%.';;di inrrnzc nach CLEC to order UNEs to and provision service from that shared 
-Coirric,sMm space, regardless of which CLEC was the original coliocator, uirectly frorn 
2 . 4  Bwest shall make Shared Collocation space available in single-bay increments 
:w t f ~ r l r f  i2qtlrv,?fent. 

t r t  1 5  Interconnect~on Distribution Frame (ICDF) Callocation -- is offered for the 
i * i i ? tXErC rrrf facilitating CLEC's combining of unbundled net\~ork elements and ancillary 
L Urlder ICDF Collocation, a CLEC need not collocate equipment in the Qwest 
';d$~$* !3ml~t' With ICDF Collocation, CLEC will have access to the Qwest Wire Center 
: i r z d  tGX 10 combine UNEs and ancillary services. The ICDF connects through tie 
t-&bz:.l to vclrious points within the Wire Center (e.g., MDF, COSivllC or DSX, etc.) 
:*?a+-&t'.!; GLEC with access to UNEs and ancillary services. 

Fi t 1,5,i The ICDF is a distribution frame shared by multiple providers, If 
CXEC clesires a dedicated distribution frame for the purpose of facilitating 
C3L,EGis combination of UNEs and ancillary services, CLEC may do so through 
{kc? pfgcemcnt of a CLEC-owned cross connection device collocated in the 
Ij.,vesi Wire Center through either Caged or Cageless Physical Collocation. 

:. ? 1 i t  Adjacent Collocation -- is available in those instances where space is 
c':$:!;i~;,rIi:ljr ext ' lm~ted in a particular Qwest Premises to accommodate Physical 
;cdti~;~~r.i;*l-t~iori Clwest shall mako space available in adjacent controlled environmental 
iciiiits, ezsrrtrr~lied cnviron~nerltal huts, or similar structures to the extent technically 
I Qwsst shall permit CLEC to construct or otherwise procure such an adjacent 
t?i~i Wr m properly owned, leased or otherwise controlled by Qwest, subject only to 
:~:,i':iiilr+!f!k~ m k t y  and maintenance requirements. Such adjacent structure sliall be in 
.~lrt:Gldani:~: wrth Qwest's design and space planning for the site. CLEC may propose 
tFSit & ~ J I  far the adjacent structure, subject to Qwest's approval, which approval may 
t ! iA  Irk: i~nraar;unably be withheld or delayed. Qwest must provide power and physical 
I:<iii i ici~t~r~i! sarvices and facilities, subject to the same nondiscrimination requirements 
.P. ,-rpplimbtw to any other physical Collocation arrangement. Qwest must permit CLEC 
:;J f W . c  41s own equipment, ~ncluding, but not limited to, copper cables, coaxial cables, 
'it2gsr C r l b 1 t 3 : ; ,  m d  telucornmunications equipment, in adjacent facilities constructed by 
;,wx by C E C  ~tself, or a third party. The general terms for Adjacent Collocation are 

1 v+.4t:ir f o r  rn Sections &2.6 and 8.4,4.5. Additional specific terms and conditions for 
i.j4p:-~~!~t &.~II~~aljon will be developed on an individual case basis, depending on the 
.:sw-rdre n m d s  of the CLEC and the unique nature of the available adjacent space. 

F L l  Cornrnon Area Splitter Collocation - See Line Sharing in the UNE Section 
$!' f i t  !:l.l*;crrption. 

" ' :  Kcrnotc Collocation - allows CLEC to physically collocate in or adjacent 
,I i,~w:i;? RCITI~C Premise which is located remote from a Qwest central office building . . . d-*:,-:.ii Tttk lcrrns f ~ r  Reniote Collocation are set forth rnore fully in Section 8.2.7. 

i ss ,2-,e - , AIF~:E::MT~:; ~nclude all structures that house Qwest network facilities on public 
:l-jflf% ~.^ l r -v~;~;1  and ail land owned, leased, or otherwise controlled by Qwest, such as 
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3,1 i~r r rw~xf  trtw~ranrnental vaults, controlled environmental huts, cabinets, pedestals, and 
f-t?xcf ?u:na.;jte tcrntinals. 

T s r w  arrd Conditions - Ali Collocation 

L$ ' * 
+ , !  Qwast, shall provide Collocation on rates, terms and conditions that are 

-,;at sft;4bsf~:jht~? and non-discriminatory. In addition, Qwest shall provide Collocation in 
; i t  i , c p : f ; m x  w~if!ll all applicable federal and state laws. 

"=; ,a 1 ' 8 + Cr~liocation of Switching Equipment. CLEC may collocate any equipment 
' - - r 4  ikt:$~:~s;~ry for ~nterconnection or access to unbundled network elements. 

$ 2  12 .1  Digital Subscriber Line Access Multiplexers (DSLAMS) always 
FyiiZPt ! !? I$ legal standard. 

a% ;:,I 1 2 A'TM ("Asynchronous Transfer Mode") or packet switching also 
:tkcsts 1hts Ic"ga! standard when used for interconnectiorr or access to unbundled 
r ictw~rk clarnents for purposes of providing advanced services such as xDSL. 
Equrpi'nent used predominantly to support DSLAMs and ATlvls, slrch as testing 
and rvstwork management equipment also meet this legal standard. Before any 
rwr ip t~mnt  that includes switching functionality is installed, CLEC must provide a 
-,~rltiart mventory to Qwest of all switching equipment and how it will be used for 
ir~turc~nneclion or access to unbundled network elements. Once CLEC 
iits'lsbli~hes that it will use a certain type of equipment for interconnection or 
;?ecess to unbundled network elements, Qwest will allow future collocations of 
similar equipment without requesting a written justification unless Qwest can 
ostabi~sli to the state Commission that such equipment is not intended for 
inwr,;,onnection or access to unbundled network elements. 

W 2,'t.2.3 CLEC may not Collocate equipment that is used exclusively for 
ciriwt switching, such as remote switching units (RSUs) or any other equipment 
\hilt! is not necessary for interconnection or access to unbundled network 
rtlt3irnenls. 

;% it 1 3 CLEC must identify what transmission and cross connection equipment 
ibd! t~ ir.istdIed and the vendor technical specifications of such equipment so that Qwest 
w y  w n i y  the appropriate power, floor loading, heat release, environmental particulate 
l g ? > i . i  t-WAC, and lie cables to CLEC-provided cross-connection device. 

l* -j 1 . * +  , 4 Demarcation Points for unbundled network elements (UNEs) and 
.'+dcary Services. The demarcation point for unbundled network elements and ancillary 
:al.tGiicctr is thal physical point where Qwest shall terminate its unbundled network 
j=ir,:nli-..ltrs ; ~ n d  ar~cillary services for access by CLEC. There are two standatd 
ttlf~txr,;iliorl points where unbundled network elements and ancillary services may be 
wiwrwl Is G L E C  CLEC shall specify its choicte of standard demarcation pcrints for its 
Lcx,<~;s \a UNEs and ancillary services. One available demarcation point is at CLEC- 
;mdis'od cross connection equipment in CL.EC's Physical or Virtual ColEocation space. 
A!r:rrjati>/i)fy, the demarcation point can be at an Interconnection Distrtbution Frame 
,i~,:IX 1 ix may be established at a location jointly agreed to by CLEC and Qwest. 'To the 
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+, nfri"qf  t 3 X G  setectcs a demarcation point outside of its collocated space, CLEC shatl 
; i < w > : < $ ~  ax:6 f3west shall install the tie cables from CLEC's collocated equipment to the 

' 5  t':rffi:;~t~r?f~ /1811fl, Alternatively, Qwest shall provide and install these tie cables, at 
. -5  4: I :X \~~I~S$  

2 ,: 1 *. Qwcsl will provide a connection between unbundled network elements 
2% dfji.ii:l;iPy services and a demarcation point. Such connection is an Interconnection 
1 **- P,Y:~ itPP! The demarcation point shall be: 

$, ;: I 5 1 at CLEC-provided cross-connection equipment located in CLEC's 
Yi;krirt or Physical Collocation Space; or 

3 :; 1 5,2 if CLEC elects to use ICDF Collocation, at the Interconnection 
I>tstrrb~.lllan Frame (ICDF); or 

8 2.1.5,3 if CLEC elects to use an ICDF in association with Virtual or 
Physical Collocation, at the ICDF; 

8 2 1.5.4 at a direct connection point of termination as described below; or 

0 2 1 5.5 at another demarcation point mutually-agreed to by the Parties. 

a 2 ,: i; CLEC may purchase Qwest's finished Private Line or Switched Access 
A i ~ : ~ ; . : ~ ~ ? f .  vm applicable Tariff terms and conditions. These services will be terminated at 
a h :  !!c:irnn~ t:a!iun point. 

,. " 3  7 
i s +  i I For Caged and Cageless Physical Collocation and Virtual Coliocation, 
CLCC must lease space for the placement of CLEC's equipment within Qwest's 
I Uwmt wil! provide the structure that is necessary in support of Collocation 
1 ~ ' K ~ i l ~ t : ~ f J  p11ysic~tl Space, a cage (for Caged Physical Collocation), required cabling 
fwi\"iiw\ uqulpnicnt and other associated hardware. 

kk ;: I $3 All equipment shall meet and be installed in accordance with Network 
t f r q ; ; ~ ~ t ? ~ i m t  Bljilding System (NEBS) Level 1 safety standards. Qwest shall provide 
as;.tm%rd Pramise alarrnirlg pursuant to Qwest Technical Publication 77385. Qwest shall 
i.;,~r m:itwfr safety or engineering requirements on CLEC that are more stringent than the 
ai&f+!y or srtgirwxing requirements Qwest imposes on its own eq~iprnent located on its 
! : ~ ? * ~ 9 $ 4  )S. 

e t , ~  1 $ Space Availability Report -- Upon request by CLEC, Qwest will submit to 
3 ii:qilusirrg CLEC withm ten (10) calendar days of CLEC's request, a report for each 

fz.:;rit7:s!~d W I ~ Q  Center, that includes: 

{a j available Collocation space in a particular Qwest Wire Center; 
ib) number of collocators; 
Tc) m y  modifications in the use of the space since the last report; 
(dl  maasures that Qwest is taking to make additional space available for 
Col1ocal:an; 
fi!) V'l'helher sufficient power is available to meet the specific CLEC request; 
(ii Number of CLECs in queue at the Premise, if any; 
~ g )  V'Vhsthsr the Wire Center is equipped with DS3 capability 
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8 2 '1 $3 1 A Space Availability Report Charge will apply to each Space 
divarlab~lrty Report requested by CLEC and shall apply on per Wire Center basis. 

8.2.1,9,2 Inventory Report - Remote Premises. If CLEC requests a 
Invanlory Report for multiple Remoie Premises in a geographic area other than 
n Wife Canter, Qwest will cooperate with CLEC to identify the specific Remote 
Pit.mtso(s) that serve(s) those unbundled network elements in the specific 
gc::wgrapt\ic area of interest to CLEC. Prior ta undertaking a specific inventory 
!-qtisst or? behalf of CLEC, Qwest will estimate the cost and schedule for the 
trrv@t?tory effort, and CLEC shall submit payment of such cost to Uwest via wire 
lrncs$fer. The Inventory Report for a Remote Premise shall provide the location 
mil area served by each Remote Premise in the geographic area specified by 
CLEC. The hourly rate will apply. The final bill will reflect actual labor houi-s 
required and credits will be made if less than estimated cost. A separate Space 
Avarlabiiity Report Charge will not apply for Inventory Reports provided for 
Renicuk Premises. 

2;'  ; ti3 Collocation is offered on a first-come, first-served basis. Requests for 
i,siiklItinn rnay be denied due to the legitimate lack of sufficient space in a Qwest 
P ~ r 5 ~ ~ ~ ~ s ~ s  for placement of CLEC's equipment. If Qwest determines that the amount of 
-;:!,ni:,kn rnquusted by CLEC for Caged Physical Collocation is not available, but a lesser 
.jfs:o:j;ii ~ 4 f  spacc is available, that lesser amount of space will be offered to CLEC for 
~&qt:l:! Pf~ysrcal Collocation, Alternatively, CLEC will be offered Cageless Physical 
:'Iri~W:l:t.tlron (t;inglc frame bay increments), or Virtual Collocation as an alternative to 
?i,i3jmi Plry~tcal Coliocation. In the event the original Collocation request is not available 
G,SP :a !a& of sufficient space, and the CLEC did not specify an alternative form of 
c:kadiisr:a?int\ an the original order form, the CLEC will be required to s!~bmit a new order 
h;?r- i?w il=L,EGrs preferred alternative Collocation arrangement. If CLEC identifies a 
%,9i:s'sclt%j chctice for Cvllocation on its original Collocation request, Qwest will determine 
!ox. fli'r151!~1J1l~ of the second choice in the event CLEC's first choice is not avaitable. To 
! ! i t ; ;  cxlsnr possrble, Qwest shall make contiguous space available to CLEC when i t  
. - I  +:k:? 1 10 cxpand its existing Collocation space. Where adjoining space is not available, 
X,EC may provide interconnection facilities between the non-adjoining CLEC 
C<sltne;tlrn~r spmes through CLEC-to-CLEC connections pursuant to !hat Section below 
~i-.? p m  of Ihc: Collocation provisioning. When planning renovations of existing facilities 
:?? tw~?s:t~ic\~ng or leasing new facilities, Qwest shall take into account projected demand 
j i ~ i  C*'+fk~:f~-ilt!~n of equ~prnent. 

i1 2.1.10 1 Space Denial Queue - Qwest will maintain a list of denied 
call~calion requests, in order of the date of receipt (Space Denial Queue), far 
~w:t l  Premise where Qwest has exhausted collocation space. A separate queue 
will be mamtained for each Premise. When space becomes available in a 
Pr'ar'uisc in which a queue has developed, Qwest will inform CLECs in the queue 
that space for collocation has become available. If there is insufficient space ta 
sccomnmdate all of the CLECs in queue, Qwest shall notify CLECs of the 
avnrlability of space in accordance with the CLEC's position in ihe queue. CLEC 
must rcspond within ten ('10) calendar days of receipt of notification from Qwest 
wilh a new Collocation Application. If CLEC does not provide a Collocation 
Appliccxt~on witlun ten (10) calendar days of receipt of notification, or if CLEC 
responcis that i t  no longer requires the collocation space, CLEC shall be removed 



from the queue and the available space shall be offered to the next CLEC in  the 
queue. If the space made available to a CLEC in the queue is not sufficient to 
meet such CLEC's needs, such CLEC may deny the space that becomes 
available and keep its position in the queue. 

9 2 I 1'1 If Qwest denies a request for Collocation in a Qwest Premises due ta 
s p x c  limitations, Qwest shall allow CLEC representatives to tour the entire Premises 
escorted by Qwesl personnel within ten (10) calendar days of CLEC's receipt of the 
d r ? i ~ ~ $ l  af space, or a mutually agreed upon date. Such tour shall be without charge to 
GLEC If, after the tour of the Premises, Qwest and CLEC disagree about whether 
spam iirniteltions at the Premises make Collocation impractical, Qwest and CLEC may 
presant theit arguments to the Commission. 

E 2  142 Qwest shall submit to the Comrnission, subject to any protective order as 
ti;c Commission may deem necessary, detailed floor plans or diagrams of any Premises 
;vt\are C2ivest claims that physical Collocation is not practical because of space 
b m i 3  tlar'ls 

2 2 1 1 3 Qwest will maintain a publicly available document, posted for viewing an 
rm Irllernet, indicating all Premises that are full, and will update this document within ten 
i i t l j  calerldar days of the date at which a Premises runs out of physical space and wilt 
update the document within ten (10) calendar days of the date that space becomes 
mnrlal-jle The publicly available document shall include, based on 1nformat.ion Qvvest 
:rilaAops through the Space Availability Report process, the Reservation Process, or the 
Ftmiibi[ity Study Process: 

(a) Number of CLECs in queue at the Premise, if any; 
(b) Premises that have not been equipped with DS3 capability; 
(c) Eslirnated date for completion of power equipment additions that will lift 
the reslriction of collocation at the Premise; 
fd) Address of the Remote Premises that have been inventoried for Remote 
Collocation, and if the Remote Premises cannot accommodate collocation, 

821 14  Reclamation and Reconditioning of Space - 

8.2.1 . l 4 . l  Reclamation of Space -- Reclamation of space is performed by 
Uwest removing unused, obsolete Qwest equipment to make space for 
equipnient use. The cost of removal of the obsolete unused equipmen! shalt be 
borne by Qwest. 

8.2.1.14.1.1 If CLEC issues a Forecast or Reservation for collocatiwn, 
Qwest shall use its best judgement to determine whether ii would be 
appropriate to reclaim space and or equipment to meet expected 
Collocation requirements. 

8.2.1.14.1.2 If CLEC issues a Collocation Application and unused, 
obsolete equipment rr~ust be removed to prov~de the reqtlcsled 
collocation, Qwest will affirmatively remove such unused, obsoiete 
equipment as necessary to fulfill the Collocation request. 
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8 2 1,14.2 Reconditioning of Space -- If a request for Collocation is denied 
due fo /ack of space in a Qwest Premises, CLEC may request that Qwest 
wcondilion space. Recondit~oning of space is tne remodeling of space for 
eqiiipr~lent use, such as, but not limited to, adding HVAC, In instances where 
~dt.rmistra-ative space is to be conditioned for equipment use, Qwest will assess 
\he cost of such reconditioning, provide a quote to CLEC for the costs, and upon 
acceptance of quote by CLEC, perform the necessary work to reclaim the space, 
For reconditioned space, CLEC is responsible for prorated charges based on the 
arncrunt of space requested. Qwest will develop quotes for this work within sixty 
[GO? business days, including the estimated tinye frames for the work that is 
reqtlrrsd in order to satisfy the Collocation request. CLEC has thirty (30) 
busrnsss days to accept the quote. If CLEC accepts the quote, work wifl begin 
or? receipt of fifty percent (50°j0) of the quotes charges and proof of insurance, 
tt'rth the balance due upon completion. 

a <  :F ; 15 Cancellation of Collocat~on Request. CLEC may cancel a Collocation 
+?;:i~r'x:~l 91.101 to the completion of the request by Qwest by submitting a written request 

4 j = ,  , , ,,* iz; rrifrod mail to the Qwest Account Manager. CLEC shall be responsible for payment 
:7f :ti i CWSIS lnc~~rred by Qwest up to the point when the cancellation is received. 

$ 2 1  11.j Qwest rnay retain a limited amount of floor space for its own specific 
! i d b m  uses, pravided, however, that neither Qwest nor any of its affiliates may reserve 
-ej>;rCQ lor future use on terms more favorable than those that apply to CLEC's 
mxgvatturl nf collacation space for CLEC's own future use. Qwest shall relinquish any 
,i. r!a&c, I& a\ -* A% Ix?ltl for future use before denying a request for virtual co\location on the grounds, 

r.4 :+par;o lim~intions, unless Qwest proves to the Commission that virtual collocation at 
trm pimt is not lecl-mically feasible; 

2 1 17 In addition to the requirements of the above Section, all Cotlocation 
it?stallatinn and structures shall meet applicable earthquake safety rating requirements 
corslg:~rrnblcs to and to the same extent that Qwest installations and structures meet 
~ 1 3 r t l ~ ~ ~ l f a k ~  rating requirements as contained in the Network Equipment Building System 
;NEBS) - BR GR-63-CORE document A list of Qwest Premises and the applicable 
rdwfcd earthquake ratings Is available for review on the Qwest IRRG website at: 

wlvw.uswest,com~who~esaleIp~~d~~f.slsew~ceslirrg~~l~ation~r~o~u~s~h~m~. 

x : ?  18 Qwest will review the security requirements, issue keys, ID cards and 
i;!xpiriirl t t ? ~  access control processes to CLEC. The access control process includes bltt 
a<* nc 7 lir!7imd lo the requirement that all CLEC approved personnel are subject to 
!respas$ vrolritions if they are found outside of designated and approved areas or if they 
@fuuisf@ acccss to unauthorized individuals. Likewise, Qwest personnel are subject to 
:ra?,pass violations if they are found to be wrongfully inside CLEC physical caged 
r:eilns:atrsrri areas or' if they wrongfully provide access to unauthorized individuals. 

. . I 8 1  Qwest will take all reasonable measures to insure that CLEC 
equipment collocated in Qwest Prernises is afforded physical security at parity 
with Qwest's similarly situated equipment. Should an event occur within a Qwest 
Fremse that suggests vandalism or other tampering with CtEC's equipment, 
Q w s t  will, at CLEC's request, vigorously and thoroughly investigate Sne 
srtuallon. CLEC shall cooperate in the investigation as requested by Qwest. 
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Chvest wiil keep CLEC apprised of the progress of any investigation, and report 
:l it)$ ~onclusions in a timely manner. 

s i  - *  39 
=.% s, Qwest shall provide access to CLEC's collocated equipment and existing 
r - e e i r : i ~ ~ h  stations. bathrooms, and drinking water within the Pren~ises on a twenty-four 
. 7 1 1 1  +;r$ tloim per day, seven (7) days per week basis for CLEC personnel and its 
!!cr,y?~;t\cd agents. Such access shall be permitted without requiring either a security 
~ . ~ i - r 3 1 1  of any kind or delaying a CLEC's employees entry into Qwest Premises. Qwest 
?k.: ,a ' iZ /~rsvlile CLEC with access to other basic facilities, including parking, where 
,a:.arj~!sttlc on a firs[-come, first-served basis. 

p. ;. I 220 CLEC shall be restricted to corridors, stairways, and elevators that 
prfwile dtrect access to CLEC's space, or to the nearest restroom facility from CLEC's 
$?u:%~{jtratcB space, and such direct access will be outlined during CLEC's orientation 
rneitltng Access shall not be permitted to any other portion of the building. 

;a ;, I ;g '1 f\Jolhing herein shall be construed to limit CLEC's ability to obtain more 
!It,rrz izlrrc form of Collocation (i.e., Virtual, Caged, Shared and Cageless Physical 
: .,+,,,,, ~ - . ~ l , - ~ ~ ~  .l~l~m7 - CN ICDF Collocation) in a single Premises, provided space is available. 

.$ 2 1 22 Termination of Collocation Arrangement. CLEC may terminate a 

:"ccrrpietcd Callocation arrangement by submitting a written request via certified mail to 
if19 Qwest nccoui~t manager. Qwest shall provide CLEC a quotation for the costs of 
wtldvrng CLEC's collocated equipment and associated cabling and structure, which will 
eu p a d  by CLEC within 30 days of the removal of the equipment by Qwest. CLEC will 
riot t~ charged for the removal of equipment or cabling that is owned and removed by 
CLEC In their Physkal Collocation space. 

P !' ) .;I "j . y b  Qwest shall design and engineer the most efficient route and cable 
i',jr,.iutr$ for the connecLion between the CLEC's equipment in its collocated spaces to the 
t,f,li. .. d t d e d  ..#I equipment of another CLEC located in the same Qwest Premises; or to 
Cl..ECZs awn non-contiguous Collocation space. CLEC shall have access to the 
;~~-~I~NI\w.. route and construct such connection, using copper, coax or optical fiber 
txgii~mrent ~itilizing a vendor of CLEC's own choosing. CLEC may place its own fiber, 
Cij;rx clr copper cable connecting facilities outside of the actual physical Collocation 
q o r ~ o ,  stlbjef3 only to reasonable NEBS Level 1 safety limitations using ihe route 
-,Tjlb~died by Qwest. CLEC may perform such interconnections at the ICDF, if desired. 
C1,GL' may int~rconnect its network as described herein to any other collocating carrier, 
I t 3  ; l i l y  catlacated affiliate of CLEC, to any end user's Premises, and may interconnect 
CICC s own csllocaled space andlor equipment (i.e. CLEC's physical Collocation and 
t2L.EC.s v~rfual Collocation on the same Premises). CLEC-to-CLEC connections shall be 
, > i t i ~ r ~ ( j  rn accordance with the CLEC to CLEC Section below. CLEC-to-CLEC cross- 
c:mxx':rans at an ICDF are defined in Section 8.4.6.5. 

ii 2 1.24 Qwest will pr-wide CLEC the same connection to the network as Qwesk 
:;ws for ~:rgvrsion of services to Qwest end-users. The direct connection to Qwe3t6s 
r;utwr;rk IS providsd to CLEC through direct use of Qwest's existing cross connection 
irt.7work. CLEC and Qwest will share the same distributing frames for similar types and 
cw?;:ris of oqu~prneni, where technically feasible and space permitting. 
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.3 2 1 25 CLEC terminations will be placed on the appropriate Qwest cross 
c~;nritli:!t~t~ f r m e s  using standard engineering principles. CLEC terminations wilt share 
f f m r f j  space with Q w s t  terminations on Qwest frames without a requirement for an 
;r4errnedratc dev~ce. 

8 ;! 1 ;?tli IT CLEC disagrees with the selection of the Qwest cross-connection 
Ir*rrur:, CLEC may request a tour of the Qwest Premises to determine if cross connection 
!-me allernaiives exist, and may request use of an alternative frame or an alternative 
+t:r;tt\gemw~f, such as direct connections from CLEC's Collocation space to the MDF or 
COSMIC frame. 

fi I;: 1,27 Conversions of the various Collocation arrangements (e.9-, virfual lo 
~i'iySt+;nl) w ~ l i  be considered on an Individual Case Basis. However, convsrsiorts from 
W l t a i  Collocation to Cageless Physical Collocation, where the conversion only involves 

ailrrw~slrotive and billing change, and the Virtually Collocated equipment is located in 
;s GpTLCC where Cageless Physical Collocation is available, shall be completed in thirty 
: f O ]  calmdar days. CLEC must pay all associated conversion charges. 

tn 2 I 28 Bwest shall permit CLEC to subcontract the construction and build-out of 
rzf%y%c;li cullocation arrangements with contractors approved by Qwesl. Such approval 
~n~nlva:; security access arrangements and shall not be unreasonably withheld. CLEC is 
nat r'nqumd to use Qwest or Qwest contracted personnel for the engineering and 
ijrslntlat~on of CLEC's collocated equipment. Approval by Qwest of CLEC's employees, 
vendors or subcontractors shall be based on the same criteria that Q~vest uses in 

hyqxovmg crjntractars for its own purposes. 

$ 2 7  29 Qwest will provide CLEC with written notification at least five (5) business 
days before any scheduled non-emergency AC or DC power work in the coilocated 
f:icr\i\y that may cause a power disruption to CLEC equipment located in the awest 
IaciiiLy "\'his docs not include notification of routine power testing or power instalration 
work not expected to cause a power disruption. Qwest will use diligent efforts to notify 
GiEC by the Abnormal Condition Report of: (a) general power outages as soon a$ 
Qwast bnco~nes aware that an outage is to take place or has occurred and (b) any 
i,rrlwrgerlcy power disruption that would impact CLEC equipment no later than thirty (30) 
nrlr~rjli?s after such activity commences. Finally, Qwest shall immediately notify CLEC by 
X R  if ail alarm condition exists with respect to the monitoring of power that poses a 
nmtc i r~ i i l  rrsk to the continued operat~on of CLEC equipment. 

3 2 . 2  Twms and Conditions - Virtmi Collocation 

if q ,- a -,l 1 Qwest is responsible for installing and maintaining Virtual Collocated 
er:strpncn( for the purpose of Interconnection or to access UNEs, ancillary and finished 
::wrc:e,.; When providing Virtual Collocalion, Qwest shall install, maintain, and repair 
cotincated equ~prnenl within the same time periods and with failure rates that are no 
ijfts;3lar than those that apply to the performance of similar functions for comparabie 
t'qwpment of Qwesl. 

~ 2 2 2  CLEC will not have physical access to the Virtual Collocated equipmenkin 
: i w  Cwest Premise. However, CLEC will have physical access to the demarcation pant 
I ! )  tile Qwest Premrse. 



8 2 2 3  CLEC will be responsible for obtaining and providing to Qwest 
a-~ririrrn~strat~ve codes (e.g., common language codes) for a3 equipment provided by 
CLEC drld instailed in Qwest Premises. 

8 2 2.4 CLEC shall ensure that upon receipt of CLEC's Virtual Collocated 
equipment by Clwest, all warranties and access to ongoing technical support are passed 
IFvnugh to Qwest at CLEC's expense. CLEC shall advise the manufacturer and seller of 
thrs vi~lually collocated equipment that CLEC's equipment will be possessed. installed 
aftd ma~ntair~ed by Qwest. 

8 2 25 CLEC's virtually collocated equipment must c:omply with Bel l~ore Nebmrlc 
Efltt~prnent Bulldlng System (NEBS) Level 1 safety standards and any statutory (total, 
sleto or federal) andlor regulatory requirements in effect at the time of equipment 
:rrslallatisn or [hat subsequently become effective, CLEC shall provide Qwest interface 
spectfications (e.g., electrical, functional, physical and software) of CLEC's virtuat 
catlocated equipment. Such safety and engineering standards shall apply to CLEG 
oqu~p~nent only to the degree that they apply to Qwest equipment located in Qvvest's 
Primises. 

8 , 2 2 6  CLEC rnust specify all software options and associated plug-ins for its 
v~rlually collocated equipment. 

8 2 2,7 CLEC will be responsible for payment of Qwesk Direct Training Charges 
assncfatea with training Qwest employees for the maintenance, operation sad 
trrstalla(ion of CLEC's Virtual Collocated equipment when s u ~ h  equipment is different 
?hall tlre standard equipment used by Clwest in that Premise. This includes per diem 
chargas (ire., expenses based upon effective Qwest labor agreements), travel and 
I~dc$~g incurred by Qwest employees attending a vendor-provided ttaining course. 

8 2.2.8 CLEC will be responsible for payment of reasonable charges incurred in 
the maintenance and/or repair of CLEC's virtual collocated equipment in accordance 
with this Agreement, unless otherwise agreed by the Parties. Notwithstanding the 
toreyuing, CI-EC shall not be responsible for any costs or charges incurred in the 
rararntcnance andlor repair of CLEC's virtually collocated equipment where such costs or 
charges result from Qwest's fault or negligence. 

8-23 Terms and Conditions - Caged and Cageless Physical Colloeatian 

8 2.3,l Qwest shall provide Caged and Cageless Physical Collocation to CLEC 
fars access to UNEs and ancillary services and Interconnection, except that Qtuest. may 
prav~de Virtual Collocation if Qwest demonstrates to the Commissiort that Physicat 
Cullacatron is not practical for technical reasons or because of space limitatlans, as 
p x ~ d s d  in Section 251 (cj(6) of the Act. 

8,2 3.2  Phys~cal Collocation is offered in Premises on a space-availabte, first 
coma, f~rst-served basis, 

6,2.3.3 Reserved for future use. 
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" 
s- && *,, 4 Qwest will design the floor space in the most efficient manner possibie 
wttm cgch Prctiiises that will constitute CLEC's leased space. CLEC will, in accordance 
witti t h ~  other' terms and conditions of this Section, have access to its leased space. 

~ 2 3 5  When Qwest constructs the Collocated space, Qwest will ensure that the 
rszsrc9s.x-y ~onslructian work (e.g., racking, ducting and caging for Caged Physical 
Cv!facatrav) is performed pursuant to Qwest Technical Publication 77350, including all 
ixmslntction of CLEC's leased physical space and the riser from the vault to the leased 
u!l:;:xr'il space. 

2 4.6 CLEC owns or leases and is responsible for the installation, maintenance 
m d  repatr of its equipment located within the physically collocated space leased from 
CJit;ast 

j j ;z y?,,? Qwest shall permit CLEC to commence installation of its equipment prior 
1:r Contplelion of Qwest's work on the remaining Collocation infrastructure, at no 
'A) fj rl;,:u-hl :I i -, a charge to CLEC, Such "early access" date will be negotiated by Qwest and 

Ct Ed", nn sile, specific basis, CLEC must pay the remainder of the quoted non-recurring 
t:ti;lrges before early access is granted. All appropriate recurring charges will begin on 
1hi.s nsgaltated date. The enclosure for Caged Physical Collocation must be complete 
w f r k r r ;  sarly access is granted. Such early access by CLEC shall not interfere with the 
work remaming to be performed by Qwest. 

8 2 $3 13 l.!pon completion of the construction of the Collocation project, Qwest will 
ilt*ofi< ctmparaiively with CLEC in matters of joint testing and maintenance. 

$? .'5 .) 
LI =,, d 9 If, during installation, Qwest determines CLEC activities or equipment do 
r : e A  comply with the NEBS Level 1 safety standards listed in this Section or are in 
wtetrun of any applicable laws or regulations all equally applied to Qwest, Qwest has 
t i t@ rqh t  10 stop all installation work until the situation is remedied. I f  such conditions 
p~st3  cia in~mediate threat to the safety of Qwest employees, interfere with the 
i!erltrr~w.mce of C!westls service obligations, or pose an immediate threat to the physical 
ailagniy of the conduit system, cable facilities or other equipment in the Premises, Qwest 
n:ny poriarm such work andlor take action as is necessary to correct the condition at 
CLEC's axpense. In the event that CLEC disputes any action Qwest seeks to take or 
Im taken pursuant to this provision, CLEC may pursue immediate resolution by the 
Coi-nrr~~f;s~on or a court of competent jurisdiction. 

ti I"$ '3 0 
I-- (., All equipment placed will be subject to random safety audits conducted by 
i h q s t  These audits will determine whether the equipment meets the NEBS Level 1 
~;sr"sty standards required by this Agreement. CLEC will be notified of the results of this 
; i d i t  If, at any time, pursuant to a random audit or otherwise, Qwest determines that 
1 1 i ~  eqwprnent or the installation does not meet the NEBS standards described in the 
&r.:t?lc: Sectrun, CLEC will be responsible for the costs associated with the removal, 
r~lodiftcalian to, or installation of the equipment to bring it into compliance. Qwest shall 
pso~&: tvritt,en notice of the non-compliance to the CLEC, and such notice will include: 
I ?  1 idmlr!icatlon of the specific equipment andlor installation not in compliance; (2) the 
4-K 13s 'l safety requirement that is not met by the equipment andlor installation; (3) the 
t:a.;is i ~ r  cancluding that CLEC's equipment andlor installation does not meet the safety 
it.xp!rornent; and (4) a list of all equipment that Qwest locates at the Premises in 
~lirc~iion, iwgetker with an affidavit attesting that all of that equipment meets or exceeds 
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3~ :,,~fr?fy standard that Qwest conterids CLEC's equipment fails to meet. If CLEC fails 
t:: r o:itxc! any non-con-pllance within fifteen (1 5) calendar days of written notice of non- 
c~t:t~p%mcc, or if such non-compliance cannot be correcied within fifteen (15) calendar 
2.k: \, wr~llan notice of non-compliance, and if CLEC fails to take all appropriate steps 
5 % ~  cqmct a n y  mn-compliance as soon as reasonably possible, Qwest may pursue 
iwmrf:atc resolutiosl by the Commission or a court of competent jurisdiction. If there is 
.% :orvat to [he safety of Qwest employees, or an immediate threat to the physical 
$nbzgrily a7 lhe conduit system, cable facilities, or other equipment in the Premises, 
d i 
LJ:\<~$! m i ~ y  g ~ r f ~ ~ r n i  such work andlor take such action as is necessary to correct the 
~ ~ % r ~ % l : % r l  31 CLEC's expense. 

2 x 2  ?, I! Qwest shall provide basic telephone service with a connection jack at the 
rf:i;:~ast of CLEC for Caged or Cageless Physical Collocated space. Upon CLEC's 
~a:qG<.jt;l, this service shall be available per standard Qwest business service provisioning 
a:+rCL"f:;Os and fates, 

9 2 3 1 2  yl. .. For Caged Physical Collocation, CLEC's leased floor space will be 
?&r:imled tmrn other CLECs and Qwest space through a cage enclosure. Qwest will 
rnrwtrcxt the cage ~lnclosure or CLEC may choose from Qwest approved contractors (?r 
T t L O $ '   is^ another vendor of CLEC's own choosing, subject to Qwest's approval which 
jrrtly wal be ;.unreasonably withheld. All CLEC equipment placed will meet NEBS Level 1 
sitfcly star:dar-cis, and will cornply with any local, slate, or federal regulatory 
:ei;:rit'ornmls rn effect at the time of equipment installation or that subsequently become 
4(,?qtv@!. 

'" 2 13 
a Z For Cageless Physical Collocation in a Wire Center, the minimum square 
fwrrige ss nine (9) square feet per bay (however, if smaller bays are or become 
4t;:&ttllo, awest will reduce the rninimurn square footage accordingly). Requests for 
tl;uiti~le bay space will be provided in adjacent bays where possib!e. When contiguous 
2r3ncr3r j5 not available, bays may be commingled with other CLECs' equipment bays. 
r,XFi: i tmy request, through the Qwest Space Reclamation Policy, a price quote to 
r i _ r ~ ~ r , w c ~ c !  QWCS~ equipment to provide CLEC with adjacent space. 

Q.Z,A 't'rnrisvrtissjan Facility Access to Collocation Space 

3 2 4 3  For Virtual or Physical Collocat~on, CLEC may select from three (3) 
i>$rist\i~l nlclhods for facility access to its Collocation space. They include: 1) fiber 
r tiirwce facilities, 2) purchasing private line or access services, and 3) unbundled 
r!::lwut lr oler'nents. Other entrance facility technologies, such as microwave and wireless 

tXt\i:r tcch~iologies, may be requested through the BFR process. 

:t 2 4 2 Collocation Fiber Entrance Facilities. Qwest offers three Fiber 
i;,";jilirc.ntror~ Enlrance Facility options - Standard Fiber Entrance Facility, Cross-Connect 
f :Im- E s ~ t r a ~ c ~  Fac~lity, and Express Fiber Entrance Facilities. These options apply to 
KLigciJ and Cageless Physical Collocation and Virtual Collocation. Fiber Entrance 
P ~ t i 3 f t ~ ~  pri~f~ide the connectivity between CLEC's collocated equipment within the -. 
:s;,;,s?{ Wire Center and a Collocation Point of Interconnection (C-POI) outside the Qwest 
:%lie @f:rrter where CLEC shall terminate its fiber-optic facility, except the Express Fiber 
1'i~iint:c Fnc~litics. 
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a ' % < .  
i. a rr J CLEC is responsible for prov~ding rts own f~ber facilities to the C-POI 
i..!r..r:c Q;vcsr's W~re Center. Qwest wrll extend the fiber cable from the C-POI to a 

$:3tZ- ' r a x  D%t:ib\ltiorl Panel (FDP). Additional fiber, conduit and associated riser structure 
a !: r r : ~  b~ pravided by Qvvest from the FDP to continue the run to CLEC's leased 
i;:i:*litr~,.iiii;rt space (Caged or Cageless Physical Collocation) or CLEC's equipment 
i+L~sl Collocation). The Qwest provided facility from the C-POI to the leased 

irc!ic*::&on space (Physical Collocation) or CLEC equipment (Virtual Collocation) shall 
:>:* si;iwaer'ed the Collocation Fiber Entrance Facility. The preceding provisions do not 
:rp;i:; $a Exrxxss Fiber Entrance Facility which provides that CLEC fiber will be pulled to 
$,I, EC Ge?Ilnmlinn equipment without splices or termination on an FDP. 

8'2.4 3.1 Standard Fiber Entrance Facility -- The standard fiber entrance 
fxrl i ty provides fiber connectivity between CLEC's fiber facilities delivered to the 
C-POI and CLEC's Collocation space in increments of 12 fibers. CLEC's fiber 
cable is spliced into a Qwest-provided shared fiber entrance cable that consists 
sf SIX buffer tubes containing 12 fibers each for a 72 fiber cable. The 72 fiber 
mbta shall be terminated on a Fiber Distribution Panel (FDP). A 12 fiber 
it~tr?rcunnection cable is placed between CLEC's Collocation space and the FDP. 
Tht! FDP provides Qwest with test access and a connection point between the 
Lratrsport fiber and CLEC's interconnection cable. 

8 2 4.3.2 Cross-connect Fiber Entrance Facility -- The cross-connect 
itber entrance facility provides fiber connectivity between CLEC's fiber facilities 
daiivered to a C-POI and multiple locations within the Qwest Wire Center. 
CLEG's fiber cable is spliced into a Qwest provided shared fiber entrance cable 
ir? 12 fiber increments. The Qwest fiber cable consists of six buffer tubes 
rsrrta~ning 12 fibers each for a 72 fiber cable. The 72 fiber cable terminates in a 
ilbcr ciistributlon panel. This fiber distribution panel provides test access and 
k~ i1v l i t y  far CI-oss connection to a second fiber distribution panel. Fiber 
interconnection cables in 4 and 12 fiber options connect the second fiber 
iiislr'ibution panel and equipment locations in the Qwest Wire Center. This aption 
/ins the ability to serve multiple locations or pieces of equipment within the Qwest 
Wire Center. This option provides maximum flexibility in distributing fibers within 
f i x  Wire Center and readily supports Virtual and Cageless Physical Collocation 
and rnultipla CLEC locations in the office. This option also supports transitions 
iru~rt one form of Collocation to another. 

H 2.4.3 :3 Express Fiber Entrance Facility - Qwest will place CLEC- 
provided fiber cable from the C-POI directly to CLEC's Collocation space. The 
f i t w  cable placed in the Wire Center must meet NEBS Level 1 fire rating 
rcquircments. I f  the CLEC provided cable does not meet NEBS Level I fire 
raling requirements then a transition splice will occur in the cable vault to insure 
that tho cable within the Qwest Wire Center meets requirements. This option will 
not bo wailable if there is less than one full sized conduit (for emergency 
wsturmon) arid 2 innerducts (one for emergency restoral and one for a shared 
i;nliance cable). 

$ ;: 4 ct Clwesl will designate the location of the C-POI for Virtual, Caged Physical 
CT ~::~uIc:ss Physical Collocation arrangements. 
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8 2 4 5  The Collocation entrance facility is assumed to be fiber optic cablr and 
n~cets; rndustry standards (GR. 20 Core). Metallic sheath cable is not considered a 
:+i.irtdard Collocatian entrance facility. Requests for non-standard entrances will be 
r:tsnaclercrl tl~rough the BFR process described in the Bona Fide Request Process 
Sc3~;irrsx) of this Agreement. All costs and provisioning intervals for non-standard 
atilrai-ices will be developed on an individual case basis. 

G Z J G  Qwest shall provide an interconnection paint or pcints, physically 
rii,cess;itAe by both Qwest and CLEC, at which the fiber optic cable carrying CLEC's 
circtrit:; car] enter Qwest's Wire Center, provided that Qwest shall designate 
tr1itt,;rconrtection points as close as reasonably possible to its Premises. Qwest shall offer 
:ii kast two such interconnection points at each Qwest Wire Center when at least two 
zlntty points pre-exist and duct space is available. Qwest will not initiate construction of 
$3 s~cund,  separate Collocation entrance facility solely for Collocation. If Qwest requires 
I ~ W  ~oi~strt~ct icm of a new Collocation entrance facility for its own use, then the needs of 
CLEC will also be taken into consideration. 

8.2 4 .7  As an alternative to the Fiber Entrance Facilities described above, CLEC 
m y  purchase Qwest tariffed or cataloged Privaie Line or Switched Access services 
I:elvtelaan ~ t s  Premises and its Collocation space in a Qwest Wire Center. 

$ 5 2  4.5 As an alternative to the Fiber Entrance Facilities described above, CLEC 
m i y  purchase unbundled dedicated interoffice transport. 

B 2 . J  Te3ir.m~ and Conditions - ICDF Collocation 

8.2 5 t interconnection Distribution Frame (ICDF) Collocation is available for 
Ct,ECs who have not obtained Caged or Cageless Physical Col!ocation, but who require 
,arms to the Qwest Wire Center for combining unbundled network elements and 
i t r W ; ~ i ' y  sewtces. ICUF Collocation provides CLECs with access to the lnterconnectian 
I 2 ~ ~ t r i 5 ~ ~ f 1 o t " ~  Frame, where Qwest will terminate the unbundled network elements and 
wcillnry .;ellL:rces ordered by CLEC. CCEC may combine one UNE to another UNE or 
~ ~ x t i i s ~ ~  service by running a jumper on the ICDF. CLEC zccess to the ICDF will be on 
!?:o ~dme  1en7r~ and condiijons described for other types of Col\ocaiion in this Section, 

3.2 Terms and Condit ions-  Adjacent Coliocation 

- , P-?; [ 5 r f j r ~ l i i ~  sGAliAgreernenl, November 22,  2000 
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r- % }  t ,  : If @LEG chooses to construct an Adjacent Space Collocation structure to 
, , FL I :  IF- f.r  :m%x Q'v~est owned, leased or otherwise controlled property contiguous to a 
:"- r -  {,iLt;l.sr burldmg, Qwest will process such request on an individual case basis for 
f -.hi:+q .,, ,mtj vikrv31s. Such adjacent structure shall be in accordance with Qwest's design 
,;rt,: t l p ~ r ) :  pia11r:ing for the site. CLEC may propose the design for the adjacent 
AT~,c?:+~l:, ~ ~ b j e ~ t  fo Qwest's approval. Property leased by Qwest to CLEC for such 
A$,w:~-tt f:oitncattan wrll be based on fair market value of the land. 

-$ ; ?: ;" awes\ shall provide written authorization for use of Qwest's property to 
: ;i:C :Y C:;t.EG's contrxtnr, to the extent that Qwest owns or controls such property, to 
.3*b;+! $LEG irl obtain~ng any building permits or other approvals that may be necessarj 

, . - ~ ~ ~ ' i ' ? f t i i ~ = i  t l ? ~  fxillfy. CLEC is responsible for construction of the structure and will 
A +  foe *:ilii.~~t~re CLEC is responsible For meeting all State and municipal building and 
7:' :: \ vi:?$;siri:nrents 

Owesl wrll provrde power and all other physical collocation services and 

d .  

t y  , tf -: Upon request, Qwest will evaluate all parking or other spaces outside the 
I'\'L-** .F:+~nter btrildmg 011 Qwest property that can be reasonably made available to CLEC 

.r .'.,:l~t:ni Cofiascation. Qwest will retain a reasonable amount of parking space for 
:2is:'str tt?r:tanic;ans or other vehicles, including CLECs. Space below a hoisting area will 
8 ; ~ t  i'ivvs5r:.c;~jrshed for Collocation space. 

' 
, t .: 1- i f  physlcal collocation space becomes available in a previously exhausted 

~ ~ i g ~ , % !  %tfiiCtC$rG, Qwest shall not require CLEC to move, or prohibit CLEC from rnovfng 
i:z>ii:rca!ian arrangement into the Qwest structure. Instead, Qwest shall continue to 

. t ? i ; ~  CiEC to collocate In any adjacent controlled environmental vauil or sfmifar 
~l.:b.ir<~!r~?C f t m  lllc sarrler has constructed or otherwise procured. 

J 1 36vr;sh% itcrrzd Gor'lditions - Remote Collocation 

+ ,: ? y Warnots Collocation allows CLEC to physically collocate in or adjacent: "irp 

,t QLVW Ren lo f~  Premise that is located remotely from a Qwest Wire Center budding 
j.itrjf>t,ift\' Tlics,e structures include all structures that house Qwest network facil~ties on 
;.tit$;<: rqhts-of-way and all land owned, leased, or otherwise controlled by Qwest. such 
,il+ ii~ntrailcd crwironrnental vaults, controlled environmental huts, cabinets, pedestaks. 
- I : : ( !  ~ f f l w r  t ~ ~ m o k  terminals, 

ti ;;t 2 There are three (3) categories of Remote Collocation --.I) Joint Planned 
ii:;;isc~:~t?cmntc Collocation (JPS) 2) Leased Existing Space-Remcte Collocation {LES). 
'irits 31 Adjxent Rernate Collocation. 

. < . L ,i ': ,," J 3 Joint Planned Space - Remote Collocation - is available for new and 
t-a..,simg lfic~riota Premises. Provides space in a Remote Premises on a shelf level as 
L~i:!,t ~lnplnys new xDSL Remote Premises. Qwest will construct the amount of space 
-rqtriideci b y  CLEC simultaneously with the Qwest build. The space can include access 
aii ACiDiC: power, heat dissipation, terminations to the Feeder Distribution Interface (FDi). 
' y  .-L. rf; - will be giwm and opportunity to participate in Joint Planned Space-Remote 
C - . ^ h i \ i $ t " ~ s l l ~ ~ ~  
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?Z" --. r v r G s 4  Existing Space - Remote Collocation - is available in existing Remote 
r Space will be offered on a first come first served basis and any equipment 
:?Web tty CLEC r~iust meet the requirements of the Remote Premises, e.g., heat, 
!a!rrrTrraati$n and heat dissipation requirements. CLEC will be charged all costs 
:r:wr&xrsd wth allowing access in to the structure and a n~onthly rate for use of that 
?~um m d  also terminatian charges to access Unbundled Sub-LoopsiLine Sharing from 
If3& b~lfi~711. Space will be leased at a full shelf level. A Field VerificationlQuote 
43~o{a;tra!rat~ (FVQP) fee will be charged to assess and develop a LES remote collocation 
t ~ $ , i ~ 2 t ~ i t  

'3 :; 7 5 Adjacent Remote Callocation - is available in when space is exhausted 
I ; :  .sit ext:;ting Remote Premises, and allows an adjacent remote structure to be 
. . n:,:fui;tcd by CLEC on property owned, leased or otherwise controlied by Qwest. 
f::,E::.i: wll terminale its facilities in the adjacent remote cabinet, and cross connections 
i "1 t ! z e  FCP shall be provided to access existing unbundled network elements within the 

zi , 3 . : + " i q  f17ern~to Premises, The space can include access to AClDC power. 

:; : & Terms and Cor~ditions common to Joint Planned Space and Leased 
EKBS~IRIQ SPBCG Retnofe Collocation 

$ ~ ; * 9 1  CLEC wlill be responsible for all associated costs for physical 
r;ahmc;?? space, termina~tions, Feeder Distribution Interface (FDI) usage andlcr 
wx%fi~a:ton5, elc 

" ': $7 ,?j ;; - -  +, CLEC must pay one hundred percent jI0O0Yb) of the Qwest remote 
::r. 'o;a!!on ~ u e t e  before! construction begins. 

, -, -7 - " - + +  I r ja  CLEC's equ~pment must meet the width and height cequ~rements 
-:' I 'E R~MO!E~L Premises. 

- '. 7 4 
a CLEC IS responsible for procumg and placing thew equipment rr? 

::5@ R a ~ z t t  Puenxes. 

e -9 

2 + : *:. G @IEC nwsr ~zompiete the Coliocatron lo r3  for Rens:e CoXxzt-~;": 
; .ifi%::t;, and mmpletely bebre iherr appficaXm v&i be ; ~ ~ ~ c E s s &  

8 2 7 6 6.1 If Qwes! determines that ffie AppI~mta~r1 EZ ~ i 3 t  ~ 3 ~ 2 ; s ~  
Qivest shail notlfy CLEC of any deficiencies ':/jthir; ten i. I D j  c.z?eiidar cays 
of the Applmtion. Qwest shall provide sufici-enl &%srl si; \hat G t E G  nas 
a reasonable opportunity to cure each deficiency. Tct retabn ~ t s  p;;acc :r: 
the callocatton queue for the requested Preri-kise. CLEC wus; cure an). 
dcficlencies in its Application and resubmit the Appkation wathsr, tan 
calendar days after being advised of the deficiencies. 

8 2 7 6 7  CLEC may submit only one remote termmat on a stngk 
Coliclcatiorr furni. Qwest may reject Collocation Application Forms with requests 
for ntcrlliple remote term~nals or locations. 
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8 2 7 45.8 CLEC will be required to submit and pay the Field 
VenftcalinnlQuote Preparation Fee prior to receiving the Qwest remote 
~t1ii0~ilfjotl quote. 

9 2,7 G 9 Pricing and intervals for remote Collocation shall be on an ICB 
737'.% 
t.t J T J .  

c ? , ~ "  Terms and Conditions - Joint Planned Space Remote Ccpliocation 

8 7,7,7.1 CLEC must pay one hundred percent (1 00%) of the cost within the 
ziifacaled time frame or CLEC request will be removed from the Joint Planned 
$psc@-Remote Collocation plan for that site and Qwest will not build space for 
fttPnl 

H 2.7.7.2 Qwest will only build space for CLEC during the Qwest build if 
f'A-Elf; participates in the Joint Planning Process. 

3 -i a 8 ,  
1 - &I Terms and Conditions - Leased Existing Space Remote Collocation 

6.2 -7,8,1 CLEC must provide a forecast in order to accommodate requests 
for axtsting leased space. 

&,2,"1,63.2 CLEC must provide information regarding space, power and heat 
d~ssipation requirements. 

8.2 7 8 , 3  CLEC will assume all costs for necessary site modifications 
nosded to meet a remote collocation request, e.g., cabinet, FDI, feeder 
rcqcrirsments, right-of-way, etc. 

@,% Ram Elorrmnts 

ii,stri r/a,+~1tc>tit5 icy Collocation are included in Exhibit A. 

C 3.4 Rsliii Efarnerrts All Collocation 

i f : $ !  1 Qwcst will recover Collocation costs through both recurring and 
1~w~!ct,:rslng charges. The charges are determined by the scope of work to be 

;:ii.rlruitrerj based on the information provided by CLEC on the Collocation Order Form. 
+4 r:u;& 1s then developed by Qwest for the work to be performed. 

+I 3 1 ;; The following elements as specified in Exhibit A of this Agreement are 
rr::~it!l IQ develop a prlca quotation in support of Collocation: 

$ 3 1 3  Quote Preparation Fee. A non-refundable charge for the work required to 
i i ~ j l f y  space and develop a price quote for the total costs to CLEC for its Collocation 
; f ? ~ % & $ t  

,$ 73 r ;.; Collocation Entrance Facility Charge. Provides for the fiber optic cable (in 
. i ' m t 3 i r m i t s  of 12 flbers) from the C-POI utilizing Qwest owned, conventional single mode 
!?.pi: of kher aptic cable to the collocated equipment (for Virtual Collocation) or to the 
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'-?a:,t+d stlace (for' Caged or Cageless Physical Collocation). The Collocation entrance 
!:+:,ik& ~:xit ichs manhole, conduittinnerduct, placement of conduithnerduct, fiber cable, 
fi!t:,- $iii%<;fi!li~!ill, splice case, a splice frame, fiber distribution panel, and relay rack. 
f- ~-,,4qetl. k,. - a#& psr fiber pair. Express Fiber Entrance Facility does not include fiber 
c ~ s K ~ :  %;.ri~m casr-?, a splice frame or fiber distribution panel. 

~.,; . t$2 Cable Splicing Charge. Represents the labor and equip 
%:;$:%oqa&nC splfce to CLEC; provided fiber optic cable after the initial 
? k , , : , r ; k : i  pix-:;clup and per-fiber-spliced rate elements. 

:t ; 6 6; , - i 7 9  -48 Volt DC Power Usage Charge. Provides -48 volt DC powe 
%; !.r::,\te'td wqu~pment and is fused at 125% of request. Charged on a per amp 

c $ 7  7 AC Power Feed. Recovers the cost of providing for the 
r~:iiii,zr,i,~ri of wtre, conduit and support, breakers and miscell 
+.7y~*ixwit naeessary to provide the AC power, with generator backup, 
:w AC Power f8t.d is optional. The AC Power Feed is availabl 
j3":.ri;e uplrgrls The AC Power Feed is rated on a per foot and per 

>t 1 8 Inspector Labor Charge. Provides for Qwest qualified perscmnel, dctirrg 
,M tplspectar, when CLEC requires access to the C-POI after the initial installation. A 

f ; r i i - i ~ t i :  of an ~nspector after business hours is subject to a minimum charge of three 
IrGcrrn 1\78 rnininium call-out charge shall apply when no other employee is present in 
!lie ttrcalixan, and an 'off-shift' Qwest employee (or contract employee) is required to go 
'6~11-1:bhlf l '  ~ r t  bchalf of CLEC, 

j 9 Channel Regeneration Charge. Required when t 
I w ~ e ; d  physical space (for Caged or Cageless Physical Co 
i:r.il$:ic;?ted eq~ipn',ent (for Virtual Collocation) to the Qwest netw 
i : ~  ~r:qt~ir t2 regeneration. 

$ 3 7  10 lnterconnectian Tie Pairs (ITP) are described in 
;qq:ily fur each unbundled network element, ancillary service or; 1 
:wiiuc~eri lo CLEC. The ITP provides the connection between t 
etunlesrt, snclllary service or lnterconnection service and the dem 

9 5 1 1'1 Collacalion Terminations. Terminations are purchase 
;txrfposc of accessing unbundled network elements. These ter 
!oqwstecl In Shared Access and Direct Connection Configurations. 

8 3 1 1 I 1 Shared Access 

8.3 1 . I  1 .I .I In a Shared Access configuration. 
frames that could be designated as an ICDF or app 
poml including, but not limited to, the following: 

(a) Existing lnterconnection Distributing Frame 

(b) Existing DSX Panels for DS-I and DS-3 
( c )  New lnterconnection Distributing Frame 
(ci) Existing Toll Frame 
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te) Fiber Distribution Panel 

8 3 1 f t , I  ,2 The ICDF is the test access point. It would not be 
i ~~r,on;mon rl ,"A to find multiple service providers, including Qwest, on the 
ICfF  st any one time. This element includes Qwest's provided 
Icurlxmrilton blocks, installation labor between CLEC collocated equipment 
am2 ' 1 4 ~  appropriate cross connect device. Cabling is also required and 
irriay be prtw~cled by CLEC or at their request, Qwest will provide cabling 
,dX an r7ddtllonal charge. When Qwest provides the cabling, Collocation 
113kk 'Tsrrn~nation rates will apply as contained in Exhibit A of this 
Agtwenrent, When CLEC provides the cabling, Collocation Termination 
rittfzs, on a per termination basis, will apply as contained in Exhibit A of 
&r3 ~Qwmant ,  

3 ,3 1 , i  1.2.1 Direct Connection provides an uninterrupted path from the 
ili~lli>c;~l~an space to an existing frame. This option will guarantee that 
Vxore will not bc an ICDF. The connection will be designed from the 
Cl>ftncetiun space to the same frame that Qwest uses to connect to that 
5pr:cific service. For example, if CLEC wants to connect directly from 
iluw Coliocation space to a 911 router, the infrastructure for the 91 1 
\ititlit$ wtll terminate rn a DSI Gay location with the 91 1-router circuits. 
7bem are several options for the location of the demarcation point. CLEC 
ws! stjiect their desired option via the supplemental Direct Connection 
tDC-POT] With Collocation Form DC050900. If CLEC chooses a 
r!wrl;trcatlort inside the Collocation space, the collocator should order and 
rrrstatl the termination equipment itself. Demarcation equipment must be 
iwstatl nn the order form so that a CLLl code and unique tie cable 
zsstgnrr~onts car1 be generated for systems flow through. If CLEC 
t~j~cxxx?s a demarcation outside its Collocation space, Qwest will maintain 
;rrrcf IF!VC?I'~IQ~Y this device. Direct terminations may be ordered where 
tr!mo spacc is available. If frame space is exhausted the terminations 
way  [load to be made at another frame. Upon completion of the pre- 
F:riPvtstsntng of the Direct Connection, CLEC will receive an Alternate 
Putr?! 01 Termination (APOT) form so that they may order finished 
?X?JtllCW and UNEs. CLEC will be responsible for augmenting 
ii:rrr7iinstiuns as required, The Direct Connection APOT information must 
bt? provrded 017 the ASR or LSR to insure that the services are designed 
10 the dedicated path. 

U,3 '1,1"1,2.2 CLEC's termination point will require a CLLl code (e-g., 
Flramn Numbur) and the dedicated tie pairs will require a unique name to 
t:f~nblc automatic assignment through TIRKSTM and SWITCHTM via Carrier 
C"~c;~titras Address (CFA) methods. 

$3 3 1 11 1 2  If CLEC wishes to arrange terminations on a 2-wire POTS 
izi.ie1 cross-corrnecl device of the modular type, i.e. COSMICTtA Hardware, 
2ri~r~d;ird-criginesring principles will apply. Provisioning intervals and 
cf15li; iv~l l  be cuslomized and determined on an individual case basis 
8 )  R hue (5) year forecast including terminations per quantities will be 
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rai$/artrd MELD runs will, be required far the ioitial COSMIC plan and 
sach subsequent block addition. To minirnize CLEC's cost, to the extent 
tttcts~t~le. Qwest shall consolidate CLEC's requirements with the 
suquir'enients of Qwest and other CLECs into a single MELD run 
vdrenever feasible. Costs of such consolidated MELD runs shall be 
2rrxitcd among the parties, including Qwest, Minimum installation 
reqtltres at least one (1) block for every two outside plant modules. with a 
"5 sherf of block capacity reserved for future block space, where space 
perrntls, Where '/2 shelf space is not available, re-termination (grooming) 
of circuits and frame growth may be required. Costs for such activities 
wiit be assessed to CLEC and listed on the quote. 

8.3 1 11.2.4 Requests for terminations at a DSO, DS1, DS3 and optical 
icval ~nnn-POTS) may also be made directly to the respective frame or 
I [I e. toll frame, DSX, FDP, etc.). Direct Connections to these 
frames dn not requlre MELD'" runs and short jumper engineering 
pltnc~pals, as wilh the COSMICi'-' frame. However these connections will 
tayirlre coclrdmat~on between Qwest and CLEC to ensure that the cable is 
tcrtxlnated 117 an existing frame with the service that CLEC is wishing to 
corinect with. Direct Connection is ordered via the supplemental 
Csllocntion order form, Direct Connection (DC-POT) With Collocation 
Form UC050900. Timing, pricing and feasibility will be determined on the 
basis o i  a specific, in-depth building analysis. Direct Connections are 
available where available frame space permits. If frame space is 
exhausted, terminations may need to be made at another frame. Space 
availabil~ty will be determined during the feasibility request phase of the 
order, Rates for Direct Connection Terminations will be on an ICB basis 
using rates defined in Exhibit A. 

. - 
PT .j 1 11 3 Terminations must be purchased in the following increments: DSO 
H I  r:I~ck of 100 terminations; DS1 in increments of 28 terminations; DS3 in 
rr'icr~rncnts af one (1) coaxial cable or fiber pair. This element is provided as 
iragoiiatad bctweeri CLEC and Qwest. 

3 : 1 2  Security Charge. This charge applies to the keyslcard and card readers, 
:v~,~;,,::i:rl lor CLEC Rccess to the Qwest Premises for the purpose of Collocation. 
i'21,rit;r;s 3:c assessed per CLEC employee, per card, per Premise on a monthly basis. 

a: ' <  1 1 ' 5  ,., , Compos~te ClocklCentral Office Synchronization. Recovers the cost of 
a rb-.i;Nibj cumpos~te clock andlor DS1 synchronization signals traceable to a stratum 
w L C  CLEC must determine the synchronization requirements for CLECts 
i-,;t,:;mer~i arid notify Qwest of these requirements when ordering the clock signals. 
~ h w ; , J  CXfice Synchronization is required for Virtual Collocation involving digital services 
~5 i < z ! i r T i ~ ~ c l ~ ~ t \ s  Synchronization may be required for analog services. Central Office 
5yrwuenr;:atm IS available where Qwest Central Offices are equipped with Building 
!vc,qri!cd T~rning Supply (BITS). The rate is applied on a per port basis in accordance 
~ 4 t h  i k i u t a i t  A 

; r j  i t  .. 17 -48 Volt DC Power Cable Charge. Provides for the transmission of -48 
. -,a L?C ;m,wr- la the collocated equipment and is fused at l25O/0 of request It includes 
tAf ' i$ iJ!~C;i ,13$2,  furn~shing and installing the main distribution hay power br2aker, 
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F ; v ~ . , ~ . . ~ Q  p ~ - t ~ t : r  cr?blr$, cable rack and local power bay to the closest power distribution 
-L -A. l b  ah:': fi~c:turlets the power cable (feeders) A and 6 from the local power distribution 
: > ' $ a  21.1 "tv 2wst?cj phy8ic0i space (for Gaged or Cageless Physical Collocation) or to the 
~ ~ ~ - ~ ' . t % . ~ - !  ixprpnenl (for Virtual Collocation). It is charged per foot, per A and B feeder. 

i ? y  - 4 .  

I :t 3 ~ 8 ~ 6  Availability Report Charge - Recovers the cost of preparing a 
' v i  s- i ,  4i,~liribd/lt~ f4ep0rt in accordance with the above Section. 

specified in Exhibit A, apply uniquely to Virtual Collocation. 

, :3 ,: -3 h~la~rtlcnance Labor. Provides for the labor necessary for repair of out of 
b , % = 7 9 * l  - p  , ~ ~ ~ d i a r  service-affecting conditions and preventative maintenance of CLEC 
,~:!*i,&i'i z,t?iinca\od equipment. CLEC is responsible for ordering maintenance spares. 
5 i ; r ~s t  gejir pnrforrn rnointenance and/or repair work upon receipt of the replacement 
? t r , : j l t r r r ~ ~ x r t ~ f ?  r j p x ~ ,  and/or equipment from CLEC. A call-out of a maintenance 
t rs : , 'w.mr? altar L ~ I J S I I ~ E ~ S S  hours is subject to a minimum charge of three hours. 

. I  , \  2 + c  Trarn~ng Labor. Provides for the training of Qwest personnel on a 
ii;i!'ri:&iiilri,j~ $ervrce area basis provided by the vendor of CLEC's virtually collocated 
~ y e : q ' : ~ w w t  $V~\EXI that equipment is different from Qwest-provided equipment. Qwest will 
i i r ,  r d = l ~ - d l '  t)itim Qw& employees to be trained per metropolitan service area in which 
t:i f2i:"-, ~~rrmlffr ~ollocatcd equipment is located. If, by an act of Gwest, trained 
t:~~.i~*;3;.art:; Dry raloealed, retired, or are no longer available, Qwest will not require CLEC 
4,; I - ~ c w c ~ ! :  I f ~ i i r ~ ~ n g  far additional Qwest employees for the same wirtually collocated 
w:;~-.i::nirwf ::! l l ~  same metropolitan area. The amount of training billed to CLEC will be 
r:A ou.a  !1y tralf, should a second CLEC in the same metropolitan area select the same 
.*) 1 6 - s . ,,..tdy rl:Aromtad equipment as CLEC. 

:i 5 2 ,a  Eql~lpment Bay. Provides mounting space for CLEC virtually collocated 
t K Each bay includes the 7 foot bay, its installation, and all necessary 
i:::c>-;riwrcrttal supports, Mounting space on the bay, including space for the fuse panel 
~ + ~ . 4  ,;.u i:i;:f~r; mcessary for heat dissipation, is limited to 78 inches. 'The monthly rate is 
,~~~i$!ii-:d p,tr shaN, CLEC may request use of alternate bay heights of 9 foot and I 1  foot 6 
I ~ : * ~ L P ; ~  i v l t ~ l " ~  will LE considered on an individual case basis. No Equipment Bay Charge 
,, , , 7 ~ b r , v P  ,i,tlif II CLEC pfovides its own equipment bay. 

i c 4 Erqincenng Labor. Provides the planning and engineering of CLEC 
i f g ~  !';:, wiincated equipment at the time of installation, chanlge or removal. 

Labor. Provides for the installation, change or removal of 
equipment. 

, . 
I .  Floor Space Lease. Required for virtual collocation only in the instance 

,-+, '- -3 

--t~i- ,,:.T.:., jiiav~rles its own equipment bay. This rate element provides the monthly 
,F: : i " i  : f ~ ;  spwe  occupied by the CLEC-provided equipment bay, including property 

!ilbr:il . a t i t :  !jii:;O operating cost without -48 volt DC power. Includes convenience 110 
Az 1; -1rt:i: rr!actr~cal outlets provided in accordance with local codes and may not be 

j.+;zir:t tmnsmlssrorl equipment or -48 volt DC power generating equipment. 
:tr,Yx.i&;fi maintenance for the leased space; provides for the preventative 
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!t!nmionsnce (climate controls, filters, fire and life systems and alarms, mechanical 
svsii~nrs, starldard WVAC); biweekly housekeeping services (sweeping. spot cleaning, 
!d ~~ t+ ' t ' i  = , ~f.mc)vaI)  of Qwest Premises areas surrounding the CLEC-provided equipment bay 
&id tjcr~oral repair and maintenance. The Floor Space Lease includes required aisle 
, . c T s  . k , - x r f  c?n each side of the CLEC-provided equipment bay. 

8 2 3 Rafo Elsments - Physical Collocation 

6 3 3 1  Space Construction and Site Pre~ar~ation. Includes the material and labor 
tn i:onstruci aird prepare the space, including all support structure, cable racking and 
lq~!~t~ng R3ql~lred to set up the space. It also includes air conditioning (to support CLEC 
' ioaif~ riysecdled), lighting (not to exceed 2 watts per square foot), and convenience 
i:w.jI& f3 per caged or cageless Collocation or number required by building code) and 
t::-c cosl asswcmted with space engineering. If a new line-up is established for cageless 
Cdi~mfm, an AC power outlet will be provided at every other bay in the line-up, 
C;ngclass bays placed in existing line-ups will use the existing outlets. For Caged 
Crrirrrc:ilian, it lnclildes a nine foot high cage enclosure. CLEC may choose from Qwest 
sfspfoved contractors or may use another vendor of CLEC's own choosing, subject to 
O'nifa.:tal"t; dppraval, which may not be unreasonably withheld, to construct the space. 
rttF;liidtltg the c a p  in the case of Caged Collocation, in accordance with NEBS Level 1 
salety ~eyuirernents, Pricing for the Space Construction and Site Preparation is 
i ir>%~rlb~d ~n Exhibit A. In the case of shared Collocation, Qvvest may not increase the 
cmt of S I ~ C  preparation or nonrecurring charges above the TELRIC cost for provisioning 
wch B cage of similar dimensions and material to a single collocating party, and Qwest 
wrsl prorate the charge for site conditioning and preparation by determining the total 
cilatga fur site preparation and allocating that charge to CLEC based on the percentage 
;A! t k  total space used by CLEC. Qwest must in all cases of shared space Collocation 
dlk.~:,Xe space preparation, conditioning, security measures and other Collocation 
ci;a~ges, on a pro-rated basis to ensure that the charges paid by CLEC as a percentage 

t k ~ : !  total overall space preparation and conditioning expenses do not exceed the 
jli!iecn!age of the total Collocation space used by CLEC. 

9 3 3 2  Floor Space Lease. Provides the monthly lease for the leased physical 
rip~tsii, property taxes and base operating cost without -48 volt DC power. Includes 
tatwczrxerlcc 11 0 AC, 15 amp electrical outlets provided in accordance with local codes 
;a:.d ~ney not be used to power transmission equipment or -48 volt DC power generating 
J I  Also includes maintenance for the leased space; provides for the 
ij;c:j1::ntativs n~ainlenance (climate controls, filters, fire and life systems and alarms, 
~trac:l~ati~cal systems, standard HVAC); a pro-rata share of biweekly housekeeping 
w v t c ~ r i  (sweeping, spot cleaning, trash removal) of Qwest Premise common areas 
susfcwndirrg Ihe leased physical space and general repair and maintenance. The Ftoor 
F i p : ~  Lease includes required aisle space on each side of the cage enclosure, as 
;jpplrcabla 

12 3 3 3 Intentionally left blank. 

4: 3 3,4 Collocation Grounding Charge. Used to connect the Premise common 
{ j w ~ n d  t~ CLEC equipment. Recurring and nonrecurring charges are assessed per foot 
!:r C E C ' s  equipment. 

B,3 4 Elarnents - lCDF Collocation 
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.s -$ 4 ,. . 1 7% charges for ICDF Collocation are the non-recurring and recurring 
.s;:v+:5 Irt:%t>.)cfrcsked with the unbundled network elements or ancillary services ordered 
Izt G b g C ,  i tw cast ~f extending the unbundled network elements or ancillary services to 
.tw di5mtfre3tlnrt point, which are recovered through the IT? charges described in the 
? 3 P 
$24.3;: 34:i,i:'Eaon. arid !he Security charge, described in this Section. 

t$ *$ = j CLEC must complete the requirements in the Implementation Schedule 
Sr_.L;:r;!r\ t ~ t  !itis Agreement before submitting a Collocation Order Form to Qwest. 

$5 <zS 3 ;; Any changes, modifications or additional engineering requested by CLEC, 
riirt%Se<$titlrrt {a its initial order, as to the type and quantity of equipment or other aspects 
uf tW arigmal Cuilocation request, must be submitted with a revised Collocation 
r Such reqcrests will either be implemented with the original request or 
&orl4.;i;3$ *id 8 subsequent construction activity, dependent upon the time of submission: 
af r) jsaGbility, quotation, or after down payment, and the extent of the modification, 
u%:iy ;it1 ~ ~ I J V V C S ~ ' S  discretion. 

t.5 4 I 13 There are three (3) primary steps in the ordering of collocation - 1) 
a:x;~ri:s;;~$rntng, 2) l'lpplicalion, and 3) Acceptance. 

@ 4 9 .$ Forecast - CLEC shall submit an annual forecast, updated at the end of 
trace gtiarlar-, of its future Collocation requirements. The quarterly forecast shall be 
w~~r@wacl by CLEC and the Qwest Account team. CLEC forecasts shall be deemed 
X13~t-t:;darrtd fnfbrmatlon and Qwest may not distribute or reveal, in any form, CLEC 
1art.rs:il~ tn ils retail marketing, sales, or strategic planning personnel, The forecast 
:;I:& inelude, fur each Qwest premises, the following: 

($1 Identification of the Qwest Premise; 
(bl  Floor space requirements, including the number of bays for a ca 
coliucallon arrangement; 
[c) Power requirements; 
Id) Meat Dissipation; 
( n )  Typc sf collocation (e.g., caged physical, cageless physical, 
vtrlugl, etc.); 
(f) Collocated Equipment; 
(91 Entrance Facility Type; 
(11) Type and Quantity of Terminations; 
(if Date CLEC expects to submit its Collocation Application; and 
(11 Date CLEC expects the collocation arrangement to be completed. 

15 *$ a; ,5 Application - CLEC shall submit a Collocation Application 
!r.z.4crca!ian at a particular Qwest Premises. A Collocation Application 
r:vtitl.~rlcrecl complete, if it contains: 

fa; Identification of the Qwest Premise; 
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$ 1  Floor space requirenients, including the number of bays for a cageless 
a!ifoeah~n arrangement; 
1 Power requirements; 
{df Heat Dissipation; 
i a i  Type of collocation (e.g., caged physical, cageless physical, shared, 
vWa1, GtcJ; 
[ f )  Collocated Equipment; 
{ ~ j  Entrancrt Facility Type; 
t t t l  Type and Quantity of Terminations; 
it) Alternate form of collocation if first choice is not available; 
tl Bdling Contact; and 
i k ,  Otticr information required by the Collocation Application Form. 

R 4 9.5.4 if Qwest determines that the Application is not complete, Qwest 
r;t~nll r~ntily CLEC of any deficiencies within ten (IQ) calendar days of the 
ir"?~i.~l~@,at~on. Qwest shall provide sufficient detail so that CLEC has a reasonable 
.ili~jpar-tt~nily to cure each deficiency. To retain its place in the collocation queue 
inr rfle requested Premise, CI-EC must cure any deficiencies in its Application 
;;u?d rt;;ii;ul.mit llsc Application within ten (10) calendar days after being advised of 
t h :  cdoficiencies, 

22 A ? 6 Acceptance - After receipt of a Collocation Quote from Qwest, CLEC 
v:sii ~icibnir! a Collocation Acceptance to continue the processing of a particular 
pr+ ,, ~ ~ ~ r b a t z  a\ . Application. A Collocation Acceptance shall be considered complete, if it 
i:nH39tliif'ls 

i;ij Signed Acceptance; and 
i t .) Payment, via wire transfer, of fifty percent (50%) of quoted chzrges. 

$< ,J, "r Galtocation Space Reservation - allows CLEC to reserve space in a 
C&slrr;:i i%invsos far up to one ('I) year. CLEC may reserve space in a particular Qwest 
$2 8 $I,+ I,.*+ ,ises !l?fo~~gh f t ~  Collocation Space Reservation Application Form. 

a A.1 7.q Application -- Upon receipt of the Collocation Space Reservation 
8ppllcation Form, Qwest will provide space feasibility within ten (10) calendar 
ii,rys 

8 -1 '177 2 Quotation - Assuming space is available, Qwest will provide a 
~ i ~ a e i f i r ,  price quote based on the requested collocation requirements described 
oti ti18 Coll~catiori Space Reservation Application Form. The quote and a billing 
Itivaice lor fifty percent (50%) payment of nonrecurring charges will be sent to 
Ct,EC within twenty-one (21) calendar days from application receipt. 

:I: a 1.7.3 Acceptance -- CLEC must electronically submit acceptance or 
:;orwxeptance of the quote within seven (7) calendar days of receipt of the 
$irotaticsn. If CLEC submits the acceptance between eight (8) and thirty (30) 
calandal- days of raceipt of the quotation, Qwest will honor the reservation upon 
m:oipl of Ihn payment only if Qwest docs not receive a competing request for the 
~ ; s m @  space from andher CLEC. Qwest will not honor reservations If CLEC 
wbrn!ts the acceptance more than thirty (30) days after receipt of the quotation. 



Section 8 
Collocation 

?;'I $ 7 4  Upon rece~pt of the fifty percent (50%) payment, Qwest will 
fei;:3&e the space on behalf of CLEC in accordance with the application. Qwest 
~ 1 1 1  1101d the reservat~on for twelve months after the fifty percent (50%) paymeni. 

13.4.1 7,5 CLEC may cancel the reservation at any time during the twelve 
g 12) monlh reservation period. Upon notification of the cancellation, Qwest will 
teftrrlrf 3 prorated portion of the fifty percent (50%) payment as follows: 

(a) Cancellation notification within thirty (30) days from receipt of wire 
transfer, seventy five percent (75%) of the initial down payment will be 
raturned to CLEC. 

(b) Cancellation notification within thirty one (31) - sixty (60) days 
from receipt of wire transfer, fifty percent (50%) of the initial down 
payn~ent will be returned to CLEC. 

(c) Cancellation notification within sixty one (61) - ninety (90) days 
from receipt of wire transfer, twenty five percent (25%) of the initial down 
payment will be returned to CLEC. 

id) Cancellation notification after ninety (90) days from receipt of wire 
transfer, zero percent (0%) of the initial down payment will be returned to 
CLEC, 

8 - i  t .8  The intervals for Virtual Collocation, Physical Collocation, and ICDF 
(-iullacalrorr apply to a maximum of five (5) Collocation Applications per CLEC per week 
lrar ::,rate, If six (6) or more Collocation orders are submitted by CLEC in a one-week 
pcr'iod HI the state, intervals shall be individually negotiated. Qwest shall, however, 
I '~GCD@ n?ore than fivs (5) Applications from CLEC per week per state, depending on the 
MLWI~C of Appl;cations pending from other CLECs, 

5 2 Orticring - Virtual Collocation 

P 4 2,'i Application -- Upon receipt of a complete Collocation Application as 
descntnorl ln the above Section, Qwest will perform a feasibility study to determine if 
rttfequ;w space, power and HVAC can be found for the placement of CLEC's equipment 
&11!113"l 11 '1~  Premise, The feasibility study will be provided within ten (10) calendar days of 
re-erpl nf a cotnplete Application, if the Premise was included in the CLEC's forecast at 
iaasl srxly i60) calendar days prior to the Application. If the Premise was not included in 
Itwt CI-EC's forecast at least sixty (60) calendar days prior to the Application, the 
Ic:.;ls~b~ltty sludy shall be completed within twenty (20) calendar days of receipt of a 
r.urnylcte Aypllcation. 

8 4.2.l , I  IT Qwest determines that the Application is not complete, Qwest 
2hall nat~fy GI-EC of any deficiencies within ten (10) calendar days of the 
Application. Qwest shall provide sclfficient detail so that CLEC has a reasonable 
ap;~arturiity to cure each deficiency. To retain its place in the collocation queue 
irrr the rsquestcd Premise, CLEC must cure any deficiencies in its Application 
;mcl resubmit the Application within ten calendar days after being advised OF the 
deficiencies. 
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' 4  .: 2 2 . ,  Quotation -- If Collocatron entrance facilities and space are available. 
<J;l;<::at wit develop a price quotation within twenty-five (25) calendar days of completion 
+)'r : ! ; is  f~8~tb t l l t y  study. Subsequent requests to augment an existing Collocation aka 
rt$tl1i:rre recap1 of an Application. Adding plug-ins, e.g., DS1 or DS3 cards to existing 
Y%ft~Sii!y Coilocated equipment, will be processed within ten (10) business days. Virtual 
Crzi!Be";~t:an price quotes will be honored for thirty (30) calendar days from the date the 
qriate is provided. During this period the Collocation entrance facility and space are 
~im+ei! pending CLEC's approval of the quoted charges. 

8 2 2 3  Acceptance -- Upon receipt of complete Collocation Acceptance, as 
iiiist:ribad in 8.4.1.6, space will be reserved and construction by Qwest will begin. 

!?.I24 Interval -- The interval for Virtual Collocation shall vary depending upon 
f m i r  faclurs - '1) whether the request was forecasted or the space was reserved, in 
,iccsrrtlance with the above Sections, 2) whether CLEC provides its Acceptance with~n 
:;wen ( 7 )  calendar days receipt of the quotation, 3) whether' the CLEC delivers its 
ciAiucakd equipment to Qwest in a timely manner, which shall mean within forty-five 
$5) days of the receipt of the complete Collocation Application; and 4) whether the 
appimtion requires major infrastructure additions or modifications. The instalkition of 
iriic":cards and  other minor modifications shall be performecl by Qwest on shorter 
,ille~vals and in no instance shall any such interval exceed thirty (30) calendar days. 

0.4.2.4.1 Forecasted Applications with Timely Acceptance - IF art 
Application is included in CLEC's forecast at least sixty (60) calendar days PZ~OT 

lo submission of the Application, and if the CLEC provides a complete 
Acceptance w~thin seven (7) calendar days of receipt of the Qwest coilocafian 
quotation, and if all of CLEC's equipment is available at the Qwest Prernisgs nr; 
later than forty-five calendar (45) days after recerpt af the complete Caitazatrm 
Application, Qwest shall complete its installation of the ~ollocation arrangement 
within ninety (90) calendar days of the receipt of the complete Coltocrtia!~ 
Application. If CLEC's equipment is not delivered to Qwest within forty-five (45) 
calendar days after receipt of the complete Collocation Application, Ctwast she;[ 
complete the collocation installation within forty-five (45) calendar days of the 
receipt of all of the CLEC's equipment. 

5.4.2.4.2 Forecasted Applications with Late Acceptance - 11 a Prerntsc 
1s included in CLEC's forecast at least sixty (60) calendar drys prior to 
sub~nission of the Application, and if CLEC provides a complete Acceptance 
more than seven (7) calendar days hut less than thirty (30) calendar days after 
receipt of the Qwest collocation quotation, and if all of CtEC's equipment is 
ava~lable at the Qwest Premises no later than forty-five calerrdar W S )  days after 
receipt of the complete Collocation Acceptance, Qwest shall complete;' iYs 
installation of the collocation arrangement within r~inety (90) calendar days nf tkr 
rece~pl of the complete Coilocation Acceptance. If CLEC's equipment is nat 
delivered to Qwest within f0rf.y-five (45) calendar days after receipt af [he 
ccumplete Collocation Acceptance, Qwest shall complete the collocation 
~nstallation within forty-five (45) calendar days of the receipt of aH 0: the CLEC's 
eq~~ipment. If CLEC subm~ts its acceptance more than thirty (30; dags alter 
roce~pt of the Qwest quotation, the Applicalion shall be resr~bmitted by CLEC- 
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il; .: 2 .! 3 Unforecasted Applications with Timely Acceptance - If a 
Preirt~se 1s not included in CLEC's forecast at least sixty (60) calendar days prior 
iu subnussion of the Application, and if the CLEC provides a complete 
;\ct:aplar?ce within seven (7) calendar days of receipt of the Qwest collocation 
ijuntat~an, and if all of CLEC's equipment is available at the Qwest Premises no 
lakr then forty-five calendar (45) days after receipt of the complete Collocation 
A-;apl~catron, Qwest shall complete its installation of the collocation arrangement 
?~4th~tl one hundred and twenty (1 20) calendar days of the receipt of the complete 
Crokxation Application. If CLEC's equipment is not delivered to Qwest within 
forty-live (45) calendar days after receipt of the complete Collocation Appkation, 
OsvsSt shall complete the collocation installation within seventy-five (75) calendar 
{nays of ths receipt of all of the CLEC's equipment. 

9 4 2 4 4 Unforecasted Applications with bate Acceptance - If a 
P r ~ m l s a  1s not included in CLEC's forecast at least sixty (60) calendar days prior 
to r i thxiss~on of the Application, and if CLEC provides a complete Acceptance 
fr?ore Lhim seven (7) calendar days but less than thirty (30) calendar days after 
rmctipl of the Qwest collocalion quotation, and if ail of CLEC's equipment is 
avalsble at lhe Qwest Premises no later than forty-five calendar (45) days after 
~ccerpt of the conlplete Collocation Application, Qwest shall complete its 
~nr;tallalion of the collocation arrangement within one hundred and twenty (120) 
wlcndsr days of the receipt of the complete Collocation Acceptance. If CLEC's 
czyuipmerit is not delivered to Qwest within forty-five (45) calendar days after 
rtx@rjsl of Ihe complete Collocation Application, Qwest shall complete the 
collocalion ~nstallation with~n seventy-five (75) calendar days of the receipt of all 
of !hi! CLEC's equ~pment. 

8 *I 2.4.5 Intervals for Major Infrastructure Modifications - A collocation 
apgltcaiion may  require Qwest to complete major infrastructure modifications to 
nccornnladate CLEC's specific requirements. Major infrastructure modifications 
ilissi may be required include conditioning space, permits, DC Power Plant, 
Standby Generators, Heating, Venting or Air Conditioning Equipment, The 
tr?stali~>!~wn ~nlervals in Sections 8.4.2.4.1 through 8.4.2.4.4 shall be extended, i f  
rw;uired, to acconimodate major infrastructure modifications, The need for such 
t:xtcncfed intervals shall be provided to CLEC as a part of the quotation. 

8.4.2.4 5.1 When major infrastructure modifications are required, and 
~f all of CLEC's equipment is available at the Qwest Premises no later 
than forty-five calendar (45) days after receipt of the complete Collocation 
Application, Qwest shall complete its installation of the coliocatidn 
arrangement within the following extended periods after of the receipt of 
thc complete Collocation Application: 

a) DC Power Plants - 180 calendar days 
b) AC Standby Generators - 240 days 
c) HVAC - 21 0 days 
d )  Space Conditioning - 21 0 days 

8.4.2.4.5.2 If CLEC's forecast or reservaiion triggers the need for an 
infrastructure modification, Qwest shall notify CLEC that the longer 
mtervals will apply when the application is submitted. Qwest will not 
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begin construction of the infrastructure modification until CLEC submits 
an application and acceptance. 

8*4,% Qtdaring - Caged and Cageless Physical Collocation 

3 4 3 1 Application -- Upon receipt of a complete Collocation Application as 
dcscribetl in the above Section, Qwest will perform a feasibility study to determine if 
4&ix\rrat~ space, power, and HVAC can be found for the placement and operation of 
C1,ECs equipment within the Premise. The feasibility study will be provided within ten 
2 c;~icndar days from date of receipt of a complete Application, if the application was 
i:lfftjdet,l in the CLEC's forecast at least sixty (60) calendar days prior to the Application. 
i: 117e Application was not included in the CLEC's forecast at least 60 days prior to [he 
,'ii.splicntrun, the feasibility study shall be completed within :wenty (20) calendar days of 
iar':~rpl of E; complete Application.. 

8 3 3.1.1 If Qwest determines that the Application is not complete, Qvrest 
shall notify CLEC of any deficiencies within ten (10) caiendar days of the 
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable 
r~pportunity to cure each deficiency. To retain its place in the collocation qseue 
fur' !he req~~ested Premise, CLEC must cure any deficiencies in its Applicatiah 
and resubmit the Application within ten calendar days after being advised of the 
deficmcies. 

8 4 3 2  Quotation -- If Collocation entrance facilities and space are avaiiable, 
O w r ; ~  w l i  develop a quote for the supporting structure. Qwest will complete the 
qucrt;rtirm no later than twenty-five (25) calendar days of providing the feasibility study. 
i32'~z;sieal Collocation price quotes will be honored for thirty (30) calendar days from the 
date the quote is provided. During this period, the Collocation entrance facility and 
space IS reserved pending CLEC's approval of the quoted charges. 

8 .143  Acceptance -- Upon receipt of a cornplete Col!ocation Acceptance, a$ 
ilcscribed Iri the above Section, space will be reserved and canstruction by Qwest wit1 
imp. 

8 ;I 3.4 Interval - The interval for physical collocation shall vary depending upon 
f h ~ ~  fc~~tors - I) whether the request was forecasted or the space was reserved, in  
-A. . .t~,ordance with the above Sections, and 2) whether CLEC provides its A c c e ~ t a n e  
~ t t . r i n  seven (7) calendar days of receipt of the quotation and 4) whether the application 
rt:hj~~:res 111ajor infrastructure additions or modifications. 

8 4.3.4.1 Forecasted Applications with Timely Acceptance - If a 
Premise is included in CLEC's forecast at least sixty (60) calendar days prior to 
subnlission of the Application, and if the CLEC provides a complete Acceptance 
tviit~in seven (7) calendar days of receipt of the Qv~est collocation quotation, 
U w m t  shall complete its installation of the collocation arrangement within ninety 
(90) calendar days of the receipt of the comp1et.e Collocation Application. 

8.4.3 4.2 Forecasted Applications with bate Acceptance - If a Premise 
IS mcludcd in CLEC's forecast at least sixty (60) calendar days prior to 
s~rbm~ssion of the Application, and if CLEC provides a complete Acceptance 
more. than seven (7) calendar days but less than thirty (30) calendar days aftor 
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receipt of the Qwest collocation quotation, Qwest shall cornplete its installaiion at 
the collocation arrangement within ninety (90) calendar days of the receipt of ihg 
~0117plete Collocation Acceptance. If CLEC stibrnits its acceptance more ttsan 
khtrty (30) days after receipt of the Qwest quotation, a new Appticat~orz shall he 
rcsubniitted by CLEC. 

8,4,3,4,3 Unforecasted Applications 
Pren~rse 1s not included in CLEC's forecast a 
to submission of the Application, and i f  CLE 
w l h m  seven (7) calendar days 
Qwest shall complete its installatio 
hundred and twenty (120) calen 
Cotlocalion Application. 

8,4 3.4.4 Undorecastecl Applications wit 
Premise is not included in CLEC's 
to submission of the Application and if 
more khan eight (8) calendar da)ls but I 
receipt of the Clwest collocation quotation 
the collocation arrangement wlthin one h 
of the receipt of the complete Collocation 

13.4,3,4.5 Intervals for Major I 
appllcatlon may require Qwest to 
accommodate CLEC's specific re 
that may be required include c 
Standby Generators, Heating 
installation intervals in Section 
required, to accommodate maj 
extended intervals shall be provided to C 

8.4.2.4.5.1 When major infrastructure 
Qwest shall complete its installation of the 
the following extended 
Collocation Application: 

a)  DC Power Plants - 480 calendar days 
b) AC Standby Generators - 240 days 
c) HVAC - 210 days 
d) Space Conditioning - 210 days 

8.4 2.4,5.2 If CLEC's forecast or rese 
infrastructure modification, Qwest shall 
intervals will apply whe 
begin construction of th 
an application and acceptance. 

8,4,5 Ordering - Interconnection Distribution Frame ("ICDF") Collocation 

a 61 4.1 Application -- Upon receipt of a corn?lete Collscatter~ 
described in the above Section, Qwest will perform a feasibilily study 

. - i , + t i i t  S7:l)~iiti Dakota SGATIAgreornent No\iemlrrer 22, 2000 
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+s~i,lqwkc space can be found for the placement and operation of CLEC's equipment 
. w h m  !I-$@ Wrci C~nter .  The feas~tiil~ty study will be provided within ten (10) calendar 
::.ry-tl Irtjrrr date of receipt of a complete Application, if the Premise was inciuded in the 
rFf €-fl:Lg S O I E G ~ S ~  at least 60 days prior to the Application. If the Premise was not 
~ : i i i a I t ~ f  rn LIE CLEC's forecast at least 60 days prior to the application, the feasibiliu 
- 7 3 a i t : ~  4wit be completed within 20 calendar days of receipt of a complete Application, 
lim i$:IC)F Collocation Application shall include a CLEC-provided eighteen (18) month 

2 - ,  ~->~i,,;xst apr. ul demand, by DSO, DS1 and DS3 capacities, that will be terminated on the 
Sir'rt~rcarlncction Distribution Frame by Qwest on behalf of CLEC. Such forecasts shaif 
lu: ~ I E C C I  by Qwest to determine the sizing of required tie cables and the terminations on 
t ~ : ~ : h  Irttercannection Distribution Frame as well as the various other frames within the 
8m:h:t ih&a Center. 

8 61.3 1.1 If Qwest determines that the Application is not complete, Qwest 
stltzll notify CLEC of any deficiencies within ten (10) calendar days of the 
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable 
capportunity to cure each deficiency. To retain its place in the collocation queue 
i ~ r  thc requested Premise, CLEC must cure any deficiencies in its Application 
i.\rl&I resubmit the Application within ten calendar days after being advised of the 
&fmncies. 

,t +: "'i l Quotation -- If office space is available, Qwest will develop a quote far 
i!,~: ::ticpc~rtlng sh-ucture. Qwest will complete the quotation no later than twenty-five (25) 
i,;iicririat dnys af providing the feasibility study. ICDF Collocation price quotes wil\ be 
!ir;rturcd Ior Itir-ty (30) calendar days from the date the quote is provided. During this 
j.:r?ftrld. t h  space is reserved pending CLEC's approval of the quoted charges. 

t 3 4 4  3 Acceptance -- Upon receipt of a complete Collocation Acceptance, as 
d.~1:,scnhad in the above Section, space will be reserved and construction by Qwest will 
t'rt.r.;qtil 

9S4 . i  interval - The interval for ICDF Collocation shall vary depending upon 
tv:u f;~ctors -. I )  VVhether the request was forecasted or the space was resewed, in 
;rc&ordarrce with the above Sections, and 2) Whether CLEC provides its Acceptance 
wdlw :;wen (7) calendar days of the quotation. 

8 4.4,4.1 Forecasted Applications with Timely Acceptance -- If a 
Prem~se is Included in CLEC's forecast at least sixty (60) calendar days prior to 
S L I ~ I ~ S S I O ~  of the Application, and if the CLEC provides a complete Acceptance 
w ~ l h ~ n  seven (7) calendar days of receipt of the Qwest collocation quotation, 
Qwest shall complete its installation of the collocation arrangement within forty- 
five (45) calendar days of the receipt of the complete Collocation Application, 

8 4 4.4.2 Forecasted Applications with Late Acceptance - If a Premise 
rs included in CLEC's forecast at least sixty (60) calendar days priar to 
submission of the Application, and if CLEC provides a complete Acceplance 
nxxt: than seven (7) calendar days but less than thirty (30) calendar days after 
rsceipl of Ihe Qwest collocation quotation, Qwest shall complete its instailation of 
the collocation arrangement within forty-five (45) calendar days of the receipt of 
iltc complete Collocaiion Acceptance. If CLEC submits its acceptance mare than 
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fhir'iy (30) days after receipt of the Qwest quotation, the Application shall be 
fescrbtiiitted by CLEC. 

U,4 4 ,4 .3  Unforecasted Applications with Timely Acceptance -- If a 
Premise is not included in CLEC's forecast at least sixty (60) calendar days prior 
lo subniission of the Application, and if the CLEC provides a complete 
Acceptance within seven (7) calendar days after receipt of the Qwest coilocation 
quatation, Qwest shall complete its installation of the collocation arrangement 
within ninety (90) calendar days of the receipt of the complete Collocation 
Applrcation. This interval may be lengthened if space must be reclaimed or 
recondit~oned. 

8 4.4,4.4 Unforecasted Applications with Late Acceptance -. If a 
Premise is not included in CLEC's forecast at least sixty (60) calendar days prior 
to si~brlilssion of the Application and if the CLEC provides a complete 
Acceptance more than eight (8) calendar days but less than thirty (30) calendar 
days after' receipt of the Qwest collocation quotation, Qwest shall complete its 
ir?slallation of the collocation arrangement within ninety (90) calendar days of the 
receipt sf the complete Collocation Acceptance. This interval may be lengttiened 
i f  space must be reclaimed or reconditioned. 

8 4 i t  ,6 When ordering UNEs or ancillary services to be terminated on the 
fitlorcanneclion Distribution Frame, each UNE or ancillary service is ordered separately, 
nmrig the existing ordering forms and intervals for the specific UNE or ancillary service. 

23,4,5 Ordering - Adjacent Collocation and Adjacent Remote Collocation 

8 4.5 1 If space for physical collocation in a particular Qwest Premise is nat 
a:r.ailnblc at the time of CLEC's request, CLEC may request Qwest to conduct a 
k ! ~ ~ t ~ i i i t y  study for Adjacent Collocation for that Premise building site, Qwest 
reecmnlends that Qwest and CLEC conduct a joint site visit of such premises to 
dcterrnme if suitable arrangements can be provided on Uwest's property. Qwcst will 
n i : . ~ k ~  available within ten (1 0) business days drawings of the Qwest physical structures 
;~baw and below ground for the requested Adjacent Collocation site. 

8 4 5,2 If a ~ i e w  structure is to be constructed, the interval shall be developed on 
nil rndlv~dual case basis, to account for the granting of permits or ROW, if required, and 
i h c  construction by CLEC of the adjacent structure. 

8 5% 5.3 If adjacent collocation is provided within an existing Qwesl Premise, the 
ordering procedures and intervals for virtual and physical collocation shall apply. 

Z?n,A,O Ordering - R e m ~ t e  Collocation 

8 4.6 1 If adjacent collocation is provided within an existing Qwest Premise, the 
~rdcrrr-~g procedures and ~ntewals for virtual and physical collocation shall apply. 

8462 i i  Qwest is expanding the size of its outside terminals to accammadatc 
CIEC's requested remote collocation, and additional ROW is necessary {ofor such watk, 
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~ h r  ai~j*.lit;able collocation intervals shall be extended by the length of time it takes Q,&est 
t: atkiin such ROW. Qwest shall act with all due speed to obtain such ROW. 

dc+ ,: T 3 Application -- Upon receipt of a complete Collocation Application as 
-2cw:lrl::vz ~n tire above Section, Qwest will perform a feasibility study 10 determine i f  
:%i;i:<iun:fi cable ra~king can be found for the placement of CLEC's copper, coax, or fiber 
~ ~ j ~ ~ i a C  ixrbjt! ~tsed to interconnect CLEC's physically collocated equipment that is in 
:rd.%zratu focotrons in the same Qwest Premise, or to another CLEC's equipment in the 
s,n:*re Premm. The feasibility study will be provided within ten (10) caiendar days from 
-.Lj?r-: 04 rri:cc!~pt of a complete Application. 

0.4.7.1.3 l i  Qwest determines that the Application is not complete, Qwest 
:shall notify CLEC of any deficiencies within ten ('10) calendar days of the 
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable 
opportunity Lo cure each deficiency. To retain its place in the collocation queue 
b r  the requested Premise, CLEC must cure any deficiencies in its Application 
and resubmit the Application within ten calendar days after being advised of the 
rlchciencies. 

8 4 1 , ~  Quotation -- If existing cable racking is available, Qwest will provide 
CLEC with a quote and the specific cable rack route assigned to CLEC with the 
it:rirsibility sludy, If additional cable racking is required to accommodate CLEC's request, 
-;15wM ahall provide a quote to CLEC no later than twenty-five (25) calendar days of 
~rr'illi%Jing (he feasibility study. CLEC-to-CLEC Connection quotes will be honored far 
i i w q  (30) calendar days from the date the quote is provided. During this period, the 
Z.;XP i s  reserved pending CLEC's approval of the quoted charges. 

!; 4 ! 3 Acceptance -- There are two forms of acceptance for CLEC to CLEC 
Giv'lnections: 

9.4.7 3.1 CLEC-to-CLEC connections with existing cable rack. CLEC must 
aubmit, via wire transfer, payment of 100% of the quoted non-recurring charges 
w ~ t h  its acceptance. Upon receipt of a complete Collocation Acceptance, CLEC 
niay begin placement of its copper, coax, or fiber cables along the W e s t  
cleslgnated cable rack route 

8 4.7,3.2 CLEC-to-CLEC connections using new cable rack - Upon receipt 
uf a Complete Acceptance from CLEC, as described in the above Section, Qwest 
wtll begin construction of the new cable rack. 

l.3 4 , 7 % 4  Interval - The construction interval for CLEC-to-CLEC Connections 
ri.?ijl;rl-rny tho construction of new cable rack by Qwest shall be depend upon wheth;r 
C i  EC pruvldes its Acceptance within seven (7) calendar days of the quotation. 

8.4,7.4,1 Applications with Timely Acceptance - If CLEC provides a 
cumplefc; Acceptance within seven (7) calendar days of receipt of the Swest 
cullocation quotation, Qwest shall complete its installaiioi~ of the collocation 
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arrangement within ninety (90) calendar days of the receipt of the complete 
Cnllocation Application. 

9.4.7,4.2 Applications with Late Acceptance -- If CLEC provides a 
camplista Acceptance more than seven (7) calendar days but less than thirty (30) 
calendar days after receipt of the Qwest collocation quotation, Qwest shall 
complete its installation of the collocation arrangement within ninety (90) 
calendar days of the receipt of the complete Collocation Acceptance. If CLEC 
seibntils its acceptance more than thirty (30) calendar days after receipt of the 
QiWst quotation, the Application shall be resubmitted by CLEC. 

8.4-73 CLEC-Po-CLEC Cross-connections at the ICDF. 

Description 8 427'5 1 - -- 

CLEC-to-CLEC Cross-ConnectionL.COCC-a is defined as 8.4.7.5,?1:1_-- -_---- ---_-----+. 
ttie__~LEC~s-cap_a_bj!~yYYQto~rder a cross-connection from it'sSCo!lo~tioqcin 
a Qwest Wire.-sgnjer-& another CLEC's Collocation witkg the s m g  
C3west"Wjre Center. This ~roduct  is for Collocatios e l e m s ~  ip_CoIlgxtio_n 
cl@-nient7t_-combina_t_tion only1 not individual Unbundled Network ELmrmnj 
combinaz~o~. 

8.4,7,5.l-,2_- - - Q w  will provide the c a p a b i I i t ~ _ ~ ~ o ~ ~ o m ~ i n ~ e  .these 
sep~~ .a te_~~~~ !gca t i ons  through an Interconnection D)~Db_u_ti~n-- Fra-me 
(IC-DFJ. This is accomplist~ed by the- use of both CL,E_C_sI .-Cg~gpt(ng 
Facility- &s_ig_n_m_ent (CFA) terminations residina at an,IcD_FL-.AIs~ both 
CLEC_s-must-terminatemthe same service rate level (CIS~,-DSl, DSqJ 
ICDF. 

8.4.7.5.1.4 CLEC is responsible for the end-to-end design af this 
combination of Collocation elements to ensure that the resulting service 
meets its customer's needs. This is accomplished by receiving the 
Design Layo~lt Record (DLR) for the service connection. Depending on 
the distance parameters of the combination, regeneration may be 
required. 

8 4,7.5,2 - T'e rtys agd- Ca$tins 

8,4.7.5.2.1 CLEC will use the ASR process and IABS billing process. 
One CLEC acts as the "ordering" CLEC who identifies both conne~ting 
GFAs on the ASR. 

8.4.7.5.2.2 Service order will be issued in CKL. format with GKL I with 
CFA and CKL 2 with CFA and circuit ID in serial number format ( i c : X X /  
HF-U/ XXXXX ). 
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The gpJgl_ gnnection wjd! need further definition. The appropriate 
NCINGI codeg-_ca~~_ be found it]. Technical Publication # 77386 

0,4.7.5.3.1 One CLEC acts as the "ordering" CLEC. The ordering 
CL.EC identifies both connecting CFA's on the ASR. The CLEC requests 
service order activity by using the standard ASR forms. These forms are 
agreed upon nationally at the OBF (Ordering and Billing Forum). Refer to 
ltic DMP (Document Management Platform)/CarrierlCarrier 
Cetitt;rsl"A"I"ASOG" for copies of all forms including definitions of the 
fields, A CLEC must order these forms from Bleacher. Qwest must not 
reproduce copies for its customers, as this is a copyright violation. The 
standard forms for Unbundled CLEC-to-CLEC Cross-Connections 
(CQCC-X) are: Access Service Request (ASR); Special Access (SPE); 
arid Additional Circuit Information (ACI). 

& 1; Y 3 Upon conipletion of the Collocation construction activities and payment of 
I t i t ,  rr:.i-:;G;nit'lg r~arirecurring balance, Qwest will provide CLEC a completion package that 
&iii ~rtrtacita Ihc? recurring Collocation charges. Once this completion package has beer) 
?-,-zwrJ by CLEC and Qwest, and Qwest has received the final 5O0/0 balance, CLEC may 
twgm ~7~~tln~i t i t ig  service order requests for Qwest transport services and/or UNEs or 
' i r  ictliiaiy sprvtces. 

:i :a t :i In the event Qwest has completed all associated construction activities 
. I - $  C!,EC; has riot completed its associated activities (e.g., delivering fiber to the C-POI, 
;it p m i d i n g  the equipment cables for connecting to the Interconnection Distribution 

~,,iir:v), Qwesl will bill an adjusted amount of the remaining nonrecurring balance, close 
t i +  p D  nrid begin billing the monthly recurring rent charge. In those instances where 
s .l.r: i ;a:b rt; delayed due to CLEC not having its fiber to the POI, Qwest will request the 
: .k"iilizc t i w  IY I I~US the dollar amount specific to this work activity, and begin billing the 
r7-:~r+!iiiy tecun~rtg rent charge. Once CLEC has completed fiber placement, CLEC can 
i ~ -4 ; . , t ;~ : ;  Wwcst ta return and complete the splicing activity at the rate reflected in this 
? I  111 the case of missing equipment cables, CLEC will be responsibte for 
-:d-r1itr:q Il~r ca$les if not delivered at job completion. The installation activity must be 
..~:~:ri~;;:tl:~d by a Qwest approved vendor and follow the designated racking route. Final 
r a  r x : I  iiirfi-Llp will be performed under the niaintenance and repair process contain& 
).51'1 - t i  
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4352 1 Virtual Collocation will be considered complete when the C-POI has beer! 
corxtr~~cted, the shared fiber Collocation entrance facility has been provisioned, and the 
criltucsted equipment has been installed. Cooperative testing between CLEC and 
Owcst may be negotiated and performed to ensure continuity and acceptabte 
irarxmrssirjn parameters in the facility and equipment. 

Billing - Caged and Cageless Physical Collocation 

j$ i :$1  Payment for the remaining nonrecurring charges shall be upen 
;:t,r~ytr:llcm of the collocation installation by Qwest. Upon colmpletion of the construction 
&%vitit:s and payment of the remaining nonrecurring charge, Qwest will turn aver access 
tts the space and provide security access to the Premise. CLEC will sign off on the 
canpletron of the physical space via the Caged or Cageless Physical Collocetion 
i.~:qf3181m package, which shall activate the monthly billing for leased sgace, DC 
P w m ,  E~itrance Facil~ty, and other associated monthly charges. CLEC rnay then 
;mcae i i  w ~ f h  the installation of its equipment in the Collocation space, unless early 
;ir:cas% has been arranged pursuant to the above Section. 

Mair?lerrance and Repair 

V-irtual Caliocation 

6 6  i.i Maintenance Labor, Inspector Labor, Engineering Labor and Equipment 
t,i'f!)ar bclsiness hours are considered to be Monday through Friday, 5:00 am to 5:08 prn 
ibn:al lime) and after business hours are after 5:00 pm and before 8:00 am (local time), 
ht~irrijay It~rough Friday, all day Saturday, Sunday and holidays. 

8 6.1,2 lrtstallation and maintenance of CLEC's virtually collocated equipment wrll 
lx perTormed by Qwest or a Qwest authorized vendor. 

8 6.1.3 Upon failure of CLEC's virtually collocated equipment. Qwesl wllC 
prcarnptly notify CLEC of such failure and the corrective action that is needed. Qwest will 
rVt2kla!r such equipment within the same time periods and with failure rates that are na 
grcatcr than those that apply to the performance of similar functions for comparable 
cqu~pnlant  of Qwest. CLEC is responsible for transportation and deiivery OF 
inmlcnatw spares to Qwest at the Premise housing the failed equipment. CLEC is 
~ t ? ~ p ~ ~ x ; i b I e  for purchasing and maintaining a supply of spares. 

Gaged and Gageless Physical Collocation 

z { j 2 7  CLEC is responsible for the maintenance and repair of its equipment 
l i ~ a t c d  within CLEC's leased space. 

interconnection Distribution Frame 

?Z.G,3,1 CLEG is responsible for block and jumper inventory and maintenance at 
lirn iritcreonnection Distribulion Frame and using industry accepted practices far Tts 
S I I I ~ I ~  . Additionally, CLEC is responsible for having jumper wrre and tools for 
sc;l:c:it opwations. Qwest is responsible for the overall repair and rnaintenance of the 



f rme :  :r~ciuding horizontal and vertical mounting positions. cable raceways. rings. and 
tfotr~t~s.  and general housekeeping of the frame. 
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... - + C I i di,rr%es A=- 111 law, regulations or other "Existing Rules" relating to unbundled network 
tFL:7-tw3!3 : 'tJNEs*j, ~ncluding additions and deletions of elements Qwest is required to unbundle 
. r S t  c2 gu:niil;.g~ ID i? l lNE Corrrbinatron, shall be incorporated into this Agreement by amendment 

d h i , r s ~ t  ru R x t l c r r t  2,:: 
" t  .' tJ1,vcx1 Shall prov~de non-discriminatory access to unbundled network elements on rates, 
? ' t ~ c : ~ " i ~  ~ n i !  4-irtlrl~tmns that are non-discrim~natory, just and reasonable. The quality of an 
-2m~::;?!id r-tr?iwurli element Qwest provides, as well as the access provided to that element, will 
YL i:~$r~;ii izv!war_.n all CLECs requesting access to that element; and, where technically feasibfe, 
I% mxsY:,  nrtd unbundled nelwork element provided by Qwest will be provided in "substantially 
5% !riXZ.'f,rs firw and nianner" to that which Qwest provides to itself. In those situations where 
%:war iirca not provide access to network elements to itself, Qwest will provide access in a 
~ > ~ ! s  i%:lr r m i  {~rr~vrdef; CLEC w~th a meaningful opportunity to compete. 

CLEC stlall not use unbundled network elements or the Ancillary Services listed in 
* J? 

. + t c i ,  f h c m  3 0  3% ~ i l b ~ t l t l ~ t e ~  f ~ r  special or switched access services, except to the extent CLEC 
: Z  1 ;ii~,fcs 5iLS~k servms lo 11s end users in association with local exchange services. 

5 1 4 CIWC~S~ WIII provide a connection between unbundled network elements and a 
ij~,PtWjitG~IiUrt polrlt, Such connection is an lnterconnection Tie Pair (ITP). An ITP is required for 
. i r ~ j i . ~  rtr~birr'telted network element, ancillary service or interconnection service delivered to 
Q4li:  "r'he ITP provides the connection between the unbundled network element or 
.rt!i?iii:84?rractio~1 service and the ICDF or demarcation point. The ITP is ordered in conjunction 
2+iili :i LJNE, "Thsre is a recurring and nonrecurring charge for the ITP as contained in Exhibit A. 
31ir+= trld 4113y b8 ordared per termination. The demarcation point shall be: 

4 at CLEC-provided cross-connection equipment located in CLEC's Virtual or 
Physical Collocation Space; or 

~ b :  i f  CLEC elects to use ICDF Collocation, at the Interconnection Distribution Frame 
I ~ C L ~ F ) ,  ar 

{LE ~f CLEC elects to use an ICDF in association with Virtual or Physical Collocation, 
at the ICDF; or 

j r t ~  I T  CLEC elects to use a direct connection from its Collocation space to the 
ci~slribulrnr~ frame serving a particular element, at the distribution frame; or 

4s a l  another demarcation point mutually-agreed to by the Parties. 

a <  1 :; , LXEC may connect UNEs in any technically feasible manner. Qwest will provide CLEC 
&R iirc $m:e fe~tur'es, functions and capabilities of a particular element that Qwest provides to 
~ t i ~ i i l l  Uv,w;t wdl not restrict the types of telecommunications services CLEC may offer through 
.i!~ij:i~~tiI!;tf el@nionls, nor will i f  restrict CLEC from combining elements with any technically 
~r,t:!j?,r~l~le cq~~iptnent CLEC owns. Qwest will provide CLEC with all of the functionalities of a 
y=;~rwuiar cfcment, so thal CLEC can provide any telecommix~icatior;s services that can he 
x*rf++rv:d Sy inems of the element. Gtwest shall pr-ovide such unbundled network elements in a 
:.*~:..HWT l h 1 1  alkxvs CLEG to combine such elements in order lo provide Telecommun~cations 
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- d a- *. r 9,<3:7~~1 sk:! !ot-lh ir? the UNE Combinations Section, Qwest provides UNEs on an 
a - -. : c : ~ . L P w ~ !   USI IS In such circumstances, CLEC is responsible for the end-to-end 
2, ;*- hz~,.t?~ c~rcurt tunctionality, CLEC is responsible to test end-to-end on unbundied 
,?%,,> ,,, . . r : ~ r i k r * ;  m r t  frnished services combinations. CLEC will have access to UNEs at the 

I :. r;.&~-~~t.&t- I . t&tabst\ed .34 nolwork demarcation point to perform all technically feasible testing to 
W B ~ ~ W I : ~  i:iid4petrci lransmission and circuit functionality. Upon a reasonable request by 

d'i,,$:2: C3vr:s"i21!! cmfirin funclionality or other operating parameters testing of the UNE 
~ i - i : - ~ $ ~ ~ ~ !  +:*;fki tlw rates and charges for such testing as identified in Exhibit A under 9.20 
i ..);, ..-.. r- ~ : . ~ ~ ' i * ? i t ~ i ~  Ekrnants, Qwest will test individual elements at the reasonable request sf the 
* r-3 %" 4 '--+ l,b,, J S ~ P ; . ~  C5tfi;02;;1'5 maintenance and repair activities require it. Such testing will be consistent 
G . iu * ~ - ? . w g  ,qp:opria9c lo the individual UNE being tested and subject to 12.3.4 Trouble 
a - .- .i" , 2 - ,  

" ,i i z ! : . i i h t t t i ~ r . t  ~ntervals for unbundled network elements are contained in Exhibit C. 
i. ? " ~ b i . z r r ; t i ; t  arid repair is described herein. The Fiepair Center contact telephone 
h: . i b ' i ~ 2 5 *  / h r t 5  j r f ~ ~ ~ c i ~ d  in 1\75 Interconnect & Resale Resource Guide, which is located on the 
":&:->I f:lfb 

and modernize the network properly, Qwest may make necessary 
to the UNEs in its network on an as needed basis. Such changes 
to transmission parameters. Qwest shall prov~de advance notice of 
k interoperabll~ty pursuant to applicable FCC rules. In order to 

e network properly, Qwest may make necessary modifications and 
network on an as needed basis, Such changes may result in minor 
aremeters. Network ma~ntenance and modernization activities will 
parameters that are with~n transmission limits of the UNE ordered by 
ide advance notice of changes that affect network lnteroperability 

FCC rules Changes that affect network interoperability include changes 
) to ten (10) digit, area code splits, new area code implementation, 

In CFR Part 51 and 52. Qwest provides such disclosures on an 

'I t- %,r Gtt.ii~nt?i Regeneration Charge, This charge is required when the distance from the 
,i.-*r:?t: r.i i~lizi ' i3i h lo the leased physical space (for Physical Collocation), the collocated equipment 
,ti !,' '1~131 Q$laeetion), or the ICDF (for ICDF Collocation) is of sufficient length to require 
irt.;~.\ril.i h&:311 

I' h41ri:5iI A r)f !his Agreement contains the rates for unbundled network elements. 

:. ': C !t;t!s~i?flal~c:aus Charges may include, for example, Cancellation Charges, Due Date 
i " r b , j ; ~ ; + *  C;i.r;iii_l~js, Design Change Charges, Additional Dispatch Charge, and Additional 
T I  Rare$ are coritamed in Exhibit A. 
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:,t-I@%~1?~3ffatl!i rr.r~11+cfisaim\ni3tory access to Unbundled Loops. An Unbundled Loop establishes a 
&4k,,5:;%41:~srt gaft~ b~tween a central office distribution frame (or equivalent) up to, and including, 
Qhmrr ?+ &N&wrk Interface C)evlice (NID) andlor demarcation point. For existing Loops, the 
- a &D . 3  *+-, . f f ,  . , ,~ ,nnoi; l r~n lo the NID and/or demarcation point will remain intact. Unbundled Lisops 

zw &:v!,'tbk $11 311fBe categories: (i) 2-Wire or 4-Wire Analog, (ii) 2-Wire or 4-Wire Non-Loaded 
,=IF$ tb??j D;i~181 Capable - either Basic Rate ISDN, IDSL, DS1, DS3 or ADSL (Asymmetric Digital 
6Ait,3:+i6;jr$pf b&~j)), 

9 3,2 '9"iwtrw and Condit;ions 

i>j 2 2 9 Qwest shall provide to CLEC on a non-discriminatory basis Unbundled 
i,J ~ ~ p s  .;. of substantially the same quality as the Loop that Qwest uses to provide service 
!I,$ ris DWiy end-users within a reasonable timeframe and with a minimum of service 
d:;rtrption, 

1 4  ;? 2 2 Analog Unbundled Loops are available as a two-wire or four-wire voice 
gr;adB, paint-to-point configuration suitable for local exchange type services within the 
zirrshg voice frequency range of 300 to 3000 Hz. For the two-wire configuration, CLEC 
itzurit :;pcc~fy the signaling option. The actual Loop facilities may utilize various 
mr,:t~wlagies ar combinations of technologies. If Qwest uses Integrated Digital Lo-ap 
Colr'tar (IDLG) systems to provide the local Loop, to the extent possible, Qwest will make 
;,!telnala arrangements to permit CLEC to order a contiguous Unbundled Loop. 

€3 t-3.2 3 Digital Capable or Qualified Loops-Basic Rate ISDN, IDSL, DS1 or DS3 
cdpable 2nd ADSL. Unbundled digital loops are transmissian paths capable of carrying 
upei;if~cally fornlatted and line coded digital signals. Unbundled digital Loops may be 
prnv~d@d ustng a variety of transmission technologies including but not limited to metallic 
;wc, inetallic wire based digital loop carrier and fiber optic fed digital carrier systems. 
t2w~5t  will determine the specific transmission technology by which the Loop will be 
provrdcdA Such technologies are used singularly or in tandem in providing service, DC 
crmf~rruity is not inherent in this service. Charges shall apply for conditioning of the 
dir;itai capable loops, as requested by CLEC, if necessary, as determined by Qwest, 

9,2.2.3.1 Qwest shall provide other unbundled fiber and high capacity 
loops, to CLEC where facilities are available and existing on an ICB basis. Such 
loops will be provided on a fiber optic transmission technology. Qwest will 
determine the specific transmission technology by which the unbundled loop will 
be provided. DC continuity is not inherent in these services. iC8 n~nrecurring 
and recurring charges shall apply for provisioning of the unbundled high capacity 
!oops. 

H 2 2.4 When CLEC requests a non-loaded Unbundled Loop and there are none 
;,rv;ariabis, Qwest will contact CLEC to determine if CLEC vvishes 20 have Qwest unload n 
h ~ u i s ,  If the response is affirmative, Qwest will dispatch a technician to "condition" the 
Llowp 5y cemoving load coils and excess bridge taps (i.e., "unload" the Lcrop) in order to 
pmvde GI.,EC with a Non-Loaded Loop. CLEC wili be charged ihe catJie unlaading and 
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:-&,:o ::t;-i f ~ i m v a i  non-recurr~ng charge in addition to the Unbundled Loop installation 
-- "2 , &- )fi:.::m:-y 61ia~g~.  If a Qvest technician is dispatched and no load coils or bridge 
IO;F~ a+: W!€N?'PJ$, t h ~  non-recurring charge will not apply. Placernent of repeaters either 
F - P  W :"3:if~k! I;$: I I ~ L  :he Central Office are not included as part of the conditioning charge, 
F e  i?a3i:: ~ ! , ~ w v x 1 1  IS inclucied under Extension Technology. If Qwest uses Integrated 
<-I - , % $ L s  I,.-:::;r -F'::~rner (IDLC) systems to provide the Unbundled Loop, to the extent 
3 ,  >i~!> J ,  Chwsi wll nmke alternate arrangements to permit CLEC to order a contiguous 
I z i-?;?. > a  - 9 '  .i 
1 .-, .* 43 $-QC!IJ 

a . i r  VLthcri CLEC requests an IDSL. Loop or a Basic Rats ISDN capable Loop, 
' ; ++ ;~ , i :  .$,J! G~l;@alch a technician to provide Extension Technology (as defined in the 
* * ! + i r i . : f : ~ z i . e ~ f ,  i i t ~ d  Resale Resource Guide), that may include the placement of repeaters, 
P: i:4fi?r;rr 11153. Cenlral Office or- in the field, or BRlTE cards in both the Central Office 
-T$. ,+~,>~,~-  a ,  . , i i r ,  t ['COT') and Remote Terminal ("RT") in order to make the Loop either IDSL or 
3"";i?z4 J - ~  p .,;patsir:: The ISDN Capable and the IDSL Loop may also require conditioning 
.V ;,Y : t : l i i @ ~ a l  of loads or bridged tap). CLEC will be charged an Extension Technology 
.,f;*. iifcr[2<; ~ h i r r p ~  in addition to the Unbundled Loop recurring charge as specified in 
E * ? * s i l r i i  r*i i d  i h s  Agreement. If Qwest uses Integrated Digital Loop Carrier (IDLC) 
%;~Tw:t ii"i gmvrdr; the Unbundled Loop, to the extent possible, Qwest will make 
ii.::+ifiilii++ im, lng~r~e t i t s ,  which could include Line and Station Transfers (LST), to permit 
r-t E G  !,-2 ;G&Y a ~or i t ig~1~)us Unbundled Loop. 

i, ," ;: c For CIS1 or DS3 Capable Loop, Qwest will provide access to the existing 
E :? % i i ' ~ ~ : i  ill imth ~ t ~ d s  including any intermediate repeaters. 

r 2 26.1 The DS-1 Capable Loop is a transmission path between a Central 
C)fli:;ti n@twork interface at a DS-1 panel or equivalent in a Qwest serving Central 
dlflr$a and the nelwork interface at the end user location. The DS-1 Capable 
l a i n  unnsparts bi-directional DS-I signals with a nominal transmission rate of 
1 :,d+l MbiVs. The and user network interface shall be consistent with Technical 
f%. l I ' l~ t~r7 t l~r l  77375. 

5 ;  ;> 
L 6,2 The DS-3 Capable Loop is a transmission path between a Qwest 

Ct:irllraJ Office network interface and an equivalent demarcation point at an end 
w r l  Iwcatmn, The DS-3 Capable Loop transports bi-directional DS-3 signals with 
3 rroi~~inal transrriission rate of 44.736 Mbitls. The DS-3 Capable Loop shall 
itP@CI lt10 design requirements specified in Technical Publications 77384 
it,J~~tjt~nutlcd I,.oop) and 77324 (DS-3). 

4 ' ' 7  
z T + Qvvcst IS not obligated to provision BRI-ISDN, IDSL, DS1 or DS3 capable 

Xi5cl. ca;mt~le Loops in areas served by Loop facilities andlor transmission 
- . - ; l ~ ; - s i i ~ ~ ~ ~ t * ~  t!m! ifre not compatible with the requested service. To avoid spectrum 
, , 41; f iil&ili!~ QWBSL facilities, Qwest may control the use of certain cables for spectrum 

# a f i ; ~ i ; l ~ f ? ~ ~ n l  ranr;ideratians. 

8 ,,z 
6- , When C1,EC requests an ADSL Qualified Loop, Qwest will pre-qualify the 

- i - ; , i ~ i * y , : t : r !  c1r::t111 by ut~llzing the existing telephone number or address to determine 
,<!-t+:iix;f eii,?cts ADS!.. specifications. If a circuit qualifies for ADSL then conditioning is 

: I ' i i ~  q~ i i l i f i ~a t i on  process tests itie circuit for compliance with the design 
; Y ~ , S ~ : , ~ + - W W I ~ ~  specil~ei! in Technical Publica'rion 77384. 
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I j  * '  
. r -  CtEC has four installation options available when ordering an Unbundled 

L 'I-. :_- ? w t m a q  upan the type of Loop ordered (analog or digital capable), the rates for 
L"'- li ,* f j r  _ &- .,A ~ E I % . ~ %  CI$IO~S will vary. Rates are contained in Exhibit A of this Agreement. 

LC t7 ;: !q 1 Basic Installation Option for Existing Service. 

'%a R m c  Installation option may be ordered for existing (reuse) service only. 
F s r  ztri existing Qwcst or other CLEC end user changing to CLEC, the Basic 
il-.:sti~?iaftor'~ option has no associated circuit testing. Qwest disconnects the Loop 
h~m $19 current termination and delivers it via the ITP to the point of demarcation. 
Qi.,.cst tvtff notify CLEC when the work activity is complete. Basic lnstallation 
R,rri-% ap;aly for this option and are contained in Exhibit A of this Agreement. 

emf *'' ' 3  c, 9 
i.r .ir /. *. Basic Installation with Performance Testing Option for New 

!&*I*, ;ca 

' h e  amr: Installation with Performance Testing option is the minimum level of 
i::rPtailalrsn required for new service. For new service that has not previously 
aut;tacf. Qwest will complete the circuit wiring per the WORD document andlor 
i fw BEWICC! order, Qwest will perform the required performance tests to ensure 
zw: ttlu:v ctrcurt meets basic required parameter limits. The test results are 
fncaraerl as benchmarks for future testing purposes. The test results are 
!o~.~irrdad to CLEC by Qwest. Basic lnstallation with Performance Testing rates 
c.a;~piy Tor llnts option and are contained in Exhibit A of this Agreement. 

S 2 , 2 9 3  Coordinated lnstallation with Cooperative Testing Option. 

TTfto Co~rdinated lnstallation with Cooperative Testing option may be ordered for 
?ii.itv af axisting service. For an existing Qwest or other CLEC end user changing 
r , ~  GLEC, the Courdinated lnstallation option includes cooperative testing. CLEC 
t w  h13 q t i a n  of designating a specific appointment time when the order is 
rskiced, If no appointment time is specified when the order is initiated, CLEC will 
provrdc such information to Qwest at least 48 hours prior to the desired 
apyoinlment time. At the appointment time, Qwest will disconnect the Loop from 
11s currsnt termination and deliver it to the point of demarcation in coordination 
7rvitB GLFC. Qwest will complete the required performance tests and perform 
slnw testing as requested by CLEC. Testing requested by CLEC that exceeds 
~ t m g  requirements contained in U S WEST'S Technical Publication 77384 will 
ire biilcd l a  CLEC, Test results will be recorded as benchmarks for future testing 
and will be forwarded to CLEC. Coordinated lnstallation with Cooperative 
'i'a??&rtg rates apply for this option and are contained in Exhibit A of this 
q$~annicnt. The following are the performance tests generally performed by loop 
iy i ib  

2-Wire and &Wire Analog Loops 
Na, Opens, Grounds, Shorts, or Foreign Vdis. 
Inswtiorr Loss s 0 to -8.5 dB a l  1004 Hz (long loops, i.e., loops with 

higher loss, exist in some areas and zre proper for that long route 
design area) 

Aolornatic Number Identification (ANI) when dial-tone is present 
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2=Wiru and 4-Wire Non-Loaded Loops 
NF~ %,f3111cI Coils, Opens, Grounds, Shorts, or Foreign Volts. 
E ~ . s ~ ? ~ I < J I T  1.0s:; = O to -8.5 dB at 1004 Hz (longer loops, i.e., loops with 

irigher loss, exist in some areas and are proper for that long rouie 
riesigr~ area) 

Aokarrratic Number Identification (ANI) when dial-tone is present 

8adc Rat@ iSUN Capable Loops 
Na l ~ x t d  Coils, Opens, Grounds, Shorts, or Foreign Volts. 
I r ~ l , ~ t ~ ~ f m n  LOSS = s 42 dB at 40 kHz 
ErrnrctJ Second and Severely Errored Second Testing per Technical 
~ W k a t i a n  77384, where test capability exists. 

IPaSL Loops 
Na Load Coils, Opens, Grounds, Shorts or Foreign Volts. 
Ttlst!rZ~nn Loss = .: 42 dB at 40 kHz 
Et~urad Second and Severely Errored Second Testing per Technical 
F\ttt.ilanuon 77384, where test capability exists 

0%-t Cspabl~. Lnaps 
Armss, Errored Second and Severely Errored Second Testing 

QSJ Capable Loops 
Accoss, Errored Second and Severely Errored Second Testing per ANSI 
Sl;ind;rrcl T l  .510 

&OBR Qualified Loops 
No Caad Coils, Opens, Grounds, Shorts, or Foreign Volts. 
NT)IF;B 
irta@rtic,m L ~ S G  = 0 1  dl3 at I 9 6  kHz 

- $  ?- * +  - .>if,$ Coordinated Installation without Testing for Existing Service. 

i:i~;xtSt:r~~~r::f Inslallation without Testing may be ordered for 2-wire analog loop 
L:i~rt uc gr~urid start Unbundled Loops. For an existing Qwest or other CLEC end 

1 , J . ~ 9 i  i:!mqng to SLEC, this option remains a procedure in which Qwest 
a t m : ~ j t ' t f t  111e L,~c?p and delivers it via an ITP to the demarcation point. In 
, i l ~ t : r ; ~ i c ~ r ~ ,  ttxs procedure offers CLEC the ability to coordinate the conversion 
-a,;~:i;riy, qllawing CLECLs end user to pre-plan for minimal service interruptioil. At 
;:I i $2 i.~ dws~gnnted time, Qwest will contact CLEC with notification that the work 
.?:ltvi::; I : )  kgir~ll ir \g,  If no appointment time is specified when the order is 
;ti:!:+jiyQ, CLEC will provide such infornlation to Qwest at least 48 hours prior to 
f t w  ccwx! appointment time. At the appaintment time, Qwest disconnects the 
! ..$if i r w l  116 c~~r ren t  termination and delivers it via an ITP to the point of 
i?-i::iri::~~"ilQ~. OIICE! th6 work has been cornpieled, Qwest will notify CLEC that 
: i i r . i  ~ ~ G X - ~ L I T C  l las b@sn completed. Coordinated Installation without Cooperative 
". - a s * - i i i r i i j  I : ~ S  apply for this option and are contained in Exhibit A of this 
.*::I. r?:*k<iiCfll 
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I ,a -: $ $2 h4ultrplex1ng of the Unbundled Loop. CLEC may order multiplexing for 
x,=6wxfJ'td I,ao{as under the same multiplexing provisions and pricing as provided for 
s4%lf , k t ,  , i ~ w t h e d  117 the UNE - lJDlT Section of this Agreement. 

:* -5 '% * ; 
*. * LJitbundled Loops are provided in accordance with the specifications, 

rrri - -?F+LI  r. eh ;rc-rcl parameters described in U S WEST'S Technical Publication 77384, 
5~t:,-!-1.. W ! r :  iibtqetion is to provide and maintain Unbundled Loops in accordance with 

s c?: ~ : : - c r + ~ ~ : s : ~ , ~ l ~ r > i ~ ~ ,  interfaces and parameters. Qwest does not warrant that Unbundled 
I, . > l  1 ~ 3 %  & W  ~c~lf1/3c71!ble with any specific facilities or equipment or can be used for any 
, -7:: .. i L a F  +?L:~~Jc:~sc Cli service. Transmission characteristics may vary depending on the 
:r .:m.~1 t:etwmn CtEC's end user and Qwest's end office and may vary due to 

r,,t*,r, tcvi$i~m mtterent in the physical network. Qwest, in order to properly maintain 
. : I  2 n~.:rida,mrz~ the network, may make necessary modificatiorls and changes to the 
' : : ~ ~ ! + * i 7 : i . h . f  Ltsops, armllary and finished services in its network on an as needed basis. 
L ,i+ :'tr,xrlqati may result in minor changes to transmission parameters. Changes that 
. i i " i * s  3 d i i p l i i i r r k  ~ntemperability require advance notice pursuant to the Notices Section of 
+'-*i . -. $ * q r f y $ l q ! ~ j ,  

- L ' *  * I >  

I- i I &  If there is a conflict between an end user (andlor its respective agent) and 
Sh%C f~~ ja rd r r lg  the disconnection or provision of Unbundled Loops, Qwest will honor 

:!tftfClrCil uf f h ~  and user. 

1 If tha end user directs Qwest to disregard CLEC's order for Unbundled 
i ,w95, CLEC will be responsible to pay the nonrecurring charge for the 
kSite~ltrdtod Loop as set forth herein. A charge as reflected in the Proof of 
A , 3 : i l ; ~ 1 ' t ; l i ~ t ~  Section will also be billed to CLEC. 

I l f  flw er'd user directs Qwest to disregard CLEC's order for Unbundled 
;+cam, and the end user's Loop has been disrupted in accordance with CLEC's 
i?rbd', iim end user's service will be reconnected to the original local service 
Crr lfL?ll@f 

". , -t 
t 8 %  - f.2 Facililies and lines furnished by Qwest on the Premises of CLEC's end 
L S ~ X : ~ :  ~ii; k; and including the NID or equivalent are the property of Qwest. Qwest must 
~ : . I L Y  ~ ~ x t ~ s s  to all such facilities for network management purposes. Qwest's 
t s ! i i g t r t : p " t $  and agents may enter said Premises at any reasonable hour to test and 

qtr~7":! !;i~:11 ii~cdities and lines in connection with such purposes or upon termination or 
i. ; rz:i,itmtr 01 the Unbundled Loop service to remove such facilities and lines. 

-,i rn .,I i ,I Ultbundl~d Loops include the facilities between the Qwest distribution 
'i,i < i t -  r q  la arid ir1sludrng Qwest's NID located at CLEC's end user prernises. 

i -  > - A -  
, , 7 3  Wi-ron requested by Qwest, CLEC must submit a disconnect order to 

;; * i i . , - - f~f  11r)hmriled Loop services where the Loop has been relinquished by an end- 
.,=J ,i%$ ! I !hr l  Laup is racluired by Qwest or another CLEC to provide service to that end- 
"- * , , -*+-r ql:':\/fiprj 

Loop rate elements are contained in Exhibit A of this Agreement. 



Section 9 
Unbundled Network Elements 

+ P i  
' i p s  s !  Armlog - 2 and 4 wire voice grade. Unbundled analog Loops are 
?rslnrwrssmr; paths capable of carrying analog voice frequency signals from the network 
: - ~ z ~ : t t t i i ; f :  tNl) (317 the end user's Premises to a Qwest Central Office Network interface 
4 - - 4  fJnburidIed analog Loops may be provided using a variety of transmission 

ii::\i~;toleges, mciuding but not limited to, metallic wire, metallic wire based digital loop 
. ; ;m~r  it11d tthor opt~c fed d~gital carrier systems. Such technologies are used singularly 
.;:* 113 !,mien\ In providing Loops. Direct Current (DC) continuity is not inherent in this 
:*t91 izirP?2 

-: 3 + {  "3 
% A ., Non-Loaded - 2 and 4 wire Non-Loaded Loops. Unbundled Non-Loaded 

1 , w p  ,VC? \ r ~ m r n ~ s ~ i o n  paths capable of carrying specifically line coded digital signals 
$1-1r.i: l i i i ' t  NI 011 an end iiser's Premises to a Qwest CO-NI. Unbundled Non-Loaded 

x+ + 5r5f , - ,J LW only metallic wire facilities. Based on the pre-order loop make-up, CLEC can 
. ! ~ : t a - * f r : : ~ ~ ~ i ?  11 \he c~rcuit can meet the technical parameters set forth for the specific 
WTW$: Alter the desired Loops are ordered and the design layout record is reviewed 
4-5 C&G, it IS CLEC's responsibility to determine if the Loop meek the technical 
;rarrrnebxs set forth by the specific digital service. If applicable, charges shall apply for 
e:~-rlo;'triir?g eOble pars in the event that Non-Loaded Loops are not available. 

6233 Digital Capable Loops - Basic rate ISDN, IDSL and DS1 capable Loops, 
k ~ t l i i ~  sate ISDN, lD5L and DS1 capable Loops should only be requested when the 214 
wz~e tft31~l~ild~7cj Loop is either not available or the non-loaded Loop does not meet the 
t v m r w s l  pclrarrwters of CLEC's service(s). Unbundled digital Loops are transmission 
lt,rt!i$ m~'lpa$lc sf csrrying specifically formatted and line coded digital signals from the NI 
i!rj + i i i  I t r~a l  user's Praniises to a Qwest CO-NI. Basic Rate ISDN, IDSL and DS1 capable 
ri?"\t3~icl-tdfcel digital Loops may be provided using a variety of transmission technologies 
ifa;:lur$tiyj IJUT not liniited to metallic wire, metallic wire based digital loop carrier and fiber 
L ,,, I~)',.( I L fsd ~.i~gital carrier systems, DS3 capable loops will be provided on a fiber optic 
fr~it-wmssicrn technology. Qwest will determine the specific transmission technology by 
ir,brt2\ t Z : r ~  I-oop w~l l  be provided. S~ lch  technologies are used singularly or in tandem in 
pi~wJtf';q xhervice, DC continuity is not inherent in this service. Charges shall apply fcr 
i ' i i r~r?rt~s)t~i i~g of the digital capable Loops, as requested by CLEC, if necessary. 

t,i :7 ;3,4 Unbundled Loop recurring monthly rates for Digital Capable Loops, 
iWudtny  Basic rate ISDN, IDSL, DSI and DS3 capable Loops, including Exte ision 
BtWtr !trh,rgy rocurrir~g charges, are described in Exhibit A. 

i i  :" 5 Unbundled Loop non-recurring charges for Digital Capable Loops, 
iti,*iriiMiy B;~slc rate ISDN, IDSL, DSI  and DS3 capable Loops - described in Exhibit A, 
liz::i::ilc lbt, followmg. 

iri) Installation charges; 

tbj Cand~t~oning charge. 

. E  ,- . -- -. A t7 Miscelianeous Charges may include Due Date Change Charges, Design 
!:fl-~itge @ I w ~ I c ? s ,  Caricellation Charges, P,dd~'uonal Dispatch Charge, Expedite Order . * i t i ! q r r ,  bidditlonal Engineering, Installalion Out of Hours, Maintenance of Service, 
~ A ~ , ~ ~ B ~ - - -  r7.1~:-re$~ Work C,l.~arges, Additiorml Cooperative Testing, Non-Scheduied Testing, 
f G i ? i ~ ! f ~ i ; W  SCI ' IC~~~J~?~  T~st ing,  Cooperative Scheduled Testing, Manual Testing, Manual 
&ktkr'-x!~:d ' f ~ s t i r ~ ~ .  Rates are found in Exhibit A. 
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- ' s* ' 8  
L L  i 

'2 % L  - Qul of HOLI~S Coordinated lnsiallations 

<* :? 7 .* , , s /  I For purposes of this Section, Qwest's installation hours are 8:00 
2 :?I ta 5.00 p.m., Monday through Friday. Out of hours installations are only 
2 GiU c rn lo '10.00 p.m., local time, Monday through Friday and 8:00 a.m. to 
t,2 Qfl p.m. local time, Saturday. 

$ 4 2  3 7 2 OLI~ of tlours installations permit CLEC to select a coordinated 
imtallst~on wl&kle of Qwest's installation hours. For planning purposes, CLEC 
sjtufl pmvid~  awest with a forecast of out of hours coordinated installations at 
?@;>:iX tvm :veelcs prior to CLEC placing an order in a particular stale. Forecasts 
$wsrld include the anticipated coordinated installation appointment times and 
i.gWnos tn be installed uui of hours. 

x; r: 3 7 3  CLEC shall request out of hours coordinated installations by 
airbnNlir7g a Local Service Request (LSR) and designating the desired 
npp:~~rrtr~?el~l time outside. In the Remarks section of the LSR, CLEC must 
,., I , , t i d y  -, - an Out of Hours coordinated installation. 

6*9 2, 7.4 ?'he dale and time for out of hours coordinated installations rnay 
w e i f  to b negotiated between Qwest and CLEC because of system downtime, 
! ~ 1 c t i  c!pgrades, switch maintenance, and the possibility of other CLECs 
rcq:rnstllq tho same appointnient times in the same switch (switch contention). 

Q ; ' J ? $  CLEC will incur additional charges for ocrt of hours coordinated 
itrstnllatiar~s, T t w e  charges will be the overtime rates. Refer to Exhibit A for 
trios@ chsrges. 

c j  2 ;;,q 6 Qwast will provide FOCs (Firm Order Commitments) to CLECs 
;xc,:o;'r.l~ng lo the PO-5 performance measure. For unbundled loops, the FOC is 
;ti? acknovviedgment that Qwest has received the service request. The FOG 
dacs :lot indicate that Qwest has compatible facilities to fulfill the service order by 
Lltc rwpcsted due date. The FOC for orders requesting over 24 unbundled loops 
w 4  b8 I vca t~d on an ICB basis. 

7 ' -& 
,? , .4 E! CLEC is responsible for its own end user base and has responsibility for 
. i - k ; i ~ ! i i ! i i . t t \  ~ 3 f  S~WICF: problems, CLEC will perform trouble isolation on Unbundled 
:-i~ % c j i J r ~  )3'iccnenis prior to reporting trouble to Qwest. Qwest will work cooperatively 
, t : f * t  C I  K C  in fesulve service problems. When the trouble is not in Qwest's network, the 

:2;-i;:t.;l;3 rr:gat-l will be referred back to CLEC and Defective Service Isolation Charges will 
3 Q y d $  

Y 2 4 O ~ d t t t ~ i g  Process 

! t l . l  Ail Unbundled Loops are ordered via an LSR. Ordering processes are 
i>:::iiiirtiij i t )  tlx: $upport Funct~wns Section of this Agreement. 

- 3  ~ z . 5 ;  Prior to plac~rig orders on behalf of the end user, CLEC shall be 
;L.qr~.ri;*,&&<: iur obtaining and have in its possession a Proof of Authorization as set forth 
.;.!. :!:I. !mflrs 2nd Cor~dllrnns Section of this Agreement. 
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' .: ! e - i3rt.;t*:d on the pre-order loop make-up, CLEC can determine if the circuit 
ri-zci $ 1 : ~  IGC~TIIC~?~ paratmeters set forth by the specific service. 

% - 
., - $ 4  I hc rnstallat~on intervals for the Analog, Non-Loaded Loops and Digital 

* +, -3::::. i - ~ l r - . ~ :  xtl dsi~ned In the Interconnect & Resale Resource Guide. The intervzil 
f i~ ,  5 r : , i x i  rv-'?t:i~ Bwc?;~ receives a coniplete and accurate Local Service Request (LSR). 
'r -, rLrW ST; c i l ~ ~ t d ~ ? r e d  the start of the service interval if the order is received prior to 

; $ 1  ; J i v  SBI'VICC rriterval will begin on the next business day for service requests 
>..:P--~:Y: a l i ~  *i"I_)U p,m, This interval may be impacted by order volumes and load 
I -- ;~;rl:I ~rr:~:~~:cf~.~i~! . io~~s, If niore than twenty-five orders are issued at the same address, 
;I i x i d : r . : ~ : "  mil b~:. Itandied on an individual case basis. 

: ; r$ 3~ lrlstrrllation intervals for Unbundled Loops apply when facilities and/or 
" " ~ - 2  +++:At % a ~ai~r:{t 'y IS ln place, In addition, exceptions may occur in the event of central 
i ::.-.+: ~-:iii;tt~?fmi&, system outages, severe weather conditions, and during emergency 
: I  t:lliial1011~, Under these circumstances, service intervals will be quoted on 
.zSt +*i:?b:hftt;lb case basis (ICB). 

- - 
T s  ., 4 G T l l ~  service intervals that have been established for voice grade 2-wire 
1 ~ 7 -  $ b%-)iilrr. nrrafog Unbundled Loops, 2-wire and 4-wire non-loaded Loops, ISDN 
c ,ss9;:t;ft i,:ii;-,11s~ iDSt, DS1 and DS3 capable and ADSL qualified Unbundled Loops are 
9.5 $ ? ' . r l ! ~  : u :  &al\iL>tt C to this Agreement. 

. b 

u p .;; i CLEC can request access to existing fiber and other high capacity loops 
5% L ;ij,ij: jfril: BFR pracsss. 

- *  q! $ +: W t~on  ordering Unbundled Loops, CLEC is responsible for obtaining or 
S:~B .:&q t , t ~ : ~ i r l i i ? ~  and equipnient that are compatible with the service. 

4 4  i" 3 * . .  CCEC 1s responsible for its own end user base and will have the 
\4:gei>~:lry lot fesolution of any service trouble report(s) from its end users. CLEC will 

; r * 1i:r ?rrji~k~ltj ~sc~lation on the Unbundled Loop and any associated ancillary services 
: t - r  ir:pi>rtt;'ig t rwble to Qwest. Qwest will work cooperatively with CLEC to resolve 

i t  -);*ti;i* i i i ; r ~ f ! 6  I,Y~IDII the trouble condition has been isolated and found to be within a 
- 4  * t  4 C;hr?st'r; n~twark ,  The Parties will cooperate in developing mutually acceptable 

I.-?$ :rt::i,:f! m11Ctclrd~. When the trouble is not in Qwest's network, CLEC shall be 
.!- s~ i . ; ; i r l  Uit+ ~ 7 p j ~ l i ~ a b k  time and materials charges. 

d +- :. Qwest will perform tests to isolate the service trouble. If no trouble is 
! _ - , E  s iilt/4ml 5 ~ ! 1  nol~fy CLEC. If the trouble is isolated to the Central Office, or a Qwest 
; ;, 1.1 Btvnsr w~l l  rapali, without charge, as long as the trouble is not attributed to 
. . _". G-1ikmtian aqulpment, cabling, andlor cross connects. If the trouble is 
cf - .  ; - c L z B , :  t -  .., f -:i,.EI:'s . Collwation equipment, cabling or cross connects, Qwest will notify 

5 '  1 p I a If the trouble is on the end user's side of the WID, the 
, 1 . .L,,. .$I st;:-' iw reforred back ta CLEC and charges will apply far trouble isolation. 

c r .* Vihen con~b~nirig separately ordered elements or an element to collocated 
-;! ,,- ,:i:-:ji: CLEC WID l m m  responsibility for testing its equipment, network facilities and 
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Bw VrrSrrndfcd Iaop facility. If Qwest performs tests of the Unbundled Loop facility at -  
C\XG*s request, and the fault is not in Qwest's facilities, a trouble isolation 
~Zzara,:fs:Defectiv~: Service Isolation charge shall apply. Maintenance and Repair 
p~actii!ise~ 31% ~ontained in the Support Functions Section of this Agreement. 

Sub-Loop Unbundling 

i"i 3 1 I Sub-loop is defined as any portion of the loop that it is tec 
$22 accuas t1-1 Qwest's terrnir~als in outside plant, i.e. an accessible 
u!fdl:%tal, Feecrier Distribution Interface (FDI) or Minimum Point Of E 
:ftcr~rdiurq ~nside wire (owned by Qwest). An accessible terminal is any point 
~vkrsra t6chnicians Can access the wire or fiber within the cable without remo 
ci~m rmdictr digging up or trenching underground to reach the wire within. 

t i  3 .t 22 Two types of standard Sub-Loops are available. 

Two-WirelFour-Wire Unbundled Distribution Loop 

fb) DS1 Capable Unbundled Feeder Loop 

9 3  ! 3 Sub-Loop Unbundling is only available after a CLEC-requested Field 
Can~ac l~an  Point (FCP) has been installed at the technically feasible accessible 
i t  The FCP provides a demarcation point for the termination of the Qwest- 
. ;~;r~jrfed Sub-Loop, and the necessary cross-connections to CLEC-provided facilities. 
Pic FCF shall be lacated in direct proximity to the Qwest Sub-Loop facility accessed by 
CL6C. The FCP shall be ordered pursuant to the UNE Sub-Loop Unbundling Section 
s ' l ~ fY3f : .  

T&s-wTrttlFour-Wir(e Unbundled Distribution Loop 

,I 3 1: 1 l'tie Two-WirelFour-Wire Unbundled Distribution Loop is a Qwest 
ptisvrdmj facility from the Qwest FCP at the FDI to the demarcation poifit or Network 
i t ~ i r ~ r f i t ~ t . :  C r ~ v i ~ e  (NlD) at the end-user location. The Two-WireIFour-Wire Unbundled 
Dis:fifititian Loop includes, but is not limited to, distribution facilities that serve Multiple 
Qw%rrzg tlnils (MDUs). The Two-WirelFour-Wire Unbundled Distribution Loop is 
?>i~s?ribtc far' l ~ c a l  exchange-type services within the analog voice frequency range of 300 
m,i K W  1-i;.., CLEC obtains access to this unbundled element at the FDI through an 
oix!;rt31r~17~d FCP arrangement, and at the end-user location through the NlD. 

9 3.3 08% Cqpablc LEnki~ndiled Feeder Loop 

r ~ ^ / ( 3 1  DS1 Capable Unbundled Feeder Loop is a digital trans 
p ~ ~ w i j m r m d  fr'oni a Qwest Central Office Network Interface, which co 

p;rcrnt ur aqu~valent, to the Feeder Distribution Interface (FDI) located at the FCP. 

$ 3 3 2  The DS1 Capable Unbundled Feeder Loop transports bi-directional DS1 
-ti!jl5~35 wtld'r 3 nornirral Iransrnission rate of 1.544 Mbiffs. 

-. 
, , J A  1 r  ., ,:it z!,?;rq,i YGli,ll'Ayr~rrmn~~t~ November 22,  2000 
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"4j.3,4 1 Access to unbundled loop elements may be made, to the extent 
:a:;hr~tc;ally feasible, through the use of the Field Connection Point Process at any 
~e~hrrically feasible Feeder Distribution Interface (FDI) and utility room in a multi-dwelling 
imi!. 

3. 3 .y ;: CLEC obtains access to the DS1 Capable Unbundled Feeder Loop at the 
Q w s t  W~re  Center through established Collocation arrangements, and at the FDf 
t b ~ r ~ ~ g h  the FCP. CLEC must provide the necessary space and meet all premises 
fwqitlrerJ7enis noted in the technical publication DS1 Capable Sub-Loop. 

9 3 1.3 Standard access to a Sub-Loop will be at the Feeder Disttibuticln 
in:r-,rface (FDI) through the establishment of a Field Connlection Point {FCP). Nan- 
t:!a~lrfard access will be submitted via the BFR process in this Agreement. 

R&f@ Eletntotrts 

:I 3 5,1 Sub-Loop Non-Recurring Charge - CLEC will be charged 
IXMG installation charge pursuant to Exhibit A for each Sub-Loop ordered 

$3-3 5 2 Sub-Loop Recurring Charge - CLEC will be charged a 
chaqc pursuant to Exhibit A for each Sub-Loop ordered by CLEC. 

9 35.3 Sub-Loop OSS Charge - CLEC shall be charged pursuant t 
rwovsr the cost of the OSS modifications necessary to provide CLEC 
qX CJwcst's feeder and distribution network facilities on an unbundled, 

9,3 5.4 Sub-Loop Trouble Isolation Charge - CLEC will be 
isalut;rsr~ Charge pursuant to the Support Functions - Maintenance 
?vlwl lrrzuble is reported but not found on the Qwest facility. 

Qrcktring 

D r?- 6,7 CLEC may only submit orders for Sub-loop elerne 
i$96t? CLEC will USE! the termination information provided at the 
arz mc LSR far Sub-Loops. 

9 3 6 2  CLEC can order sub-loop elements through the 0 
Syetams descr~bed in the Support Functions Section. 

7-2 3 fi 3 CLEC shall identify Sub-loop elements by NCINCI codes. 

FIaid Connecticun Point Gescrlgtion 

9 3 7 1  Field Connection Point allows CLEC to interconnect with Qwest outside of 
itti: csntral office location where it is technically feasible. Field Connection Point aliows 
iXEC lo access Unbundled Sub-Loops,. The Field Connection Point must be in place 
~ e l u r o  Sub-Loop orders are processed. Access to FCPs at the FDI are generally 
I Requests for other Field Connection Point configurations will be consideied 
53rr ;.m :ndrviri~.ial case basis. The only use of the FDI Field Connection Pcint is to grovide 
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XCCSY to Qwest Sub Loops 

"_1 :+. r7 2 Feeder Distribution Interface (FIJI) Field Connection Point - A FDI Fietd 
Connestran Point arrangement requires CLEC to build and place equipment adjacent to 
$$re Qwbsl FDI location. Qwest will place a cable between the field connection point and 
&vit%l's Feeder Distribution Interface. Qwest will perform the splice at the Field 
Ct,+~neciioti Point. Each Provider will only have access to its owri facilities. CLEC wdl 

1 ,  A . O C C ~ S S  Q 10 the FCP for maintenance purposes. 

$ 3 If. '1 With the exception specified in subparagraph (a) below, Qwest is not 
~:x:jttired to build additional space for the purpose of accessing sub-loop elements. 
Qawst shall not preclude CLEC from constructing its own facilities adjacent to Qwest's 
fsn11lks~ CLEC shall obtain any necessary authorizations or rights of way requir2d and 
shall erjardinate its facility placement with Qwest, when placing their facilities adjacent to 
Chvcst's facilities. Obstacles that CLEC may encounter from cities, counties, electric 
gcwat companies, property owners and similar third Parties, when it seeks to 
$rstarc~n!mt its equipment at Sub-loop access points, will be the responsibility of CLEC 
tu iuscdlue with the municipality, utility, property owner or other third party. 

[n j  If CLEC seeks access to Two-WireIFour-Wire Unbundled Distribution 
h o p s  that serve an MDU, and there is no accessible MPOE or other accessible 
tcrnlinal to which CLEC can access such Sub-Loop elements, and Qwest and 
CLEC are unable to negotiate a reconfigured single point of interconnection to 
3ervc the MDU, Qwest will construct a single point of access at or near the 
properly line of the MDU that is fully accessible to and suitable far CLEC. In 
such ~nslance, CLEC shall pay Qwest a nonrecurring charge according to Exhibit 
A, 

9.3 8.2 The optimum point and method to access Sub-Loop elements will be 
determined during the Field Connection Point process. The Parties agree that they wilF 
not t iam direct access to the other Party's network. The Parties recognize a rnutml 
abliga'l~on lo interconnect in a manner that maintains network integrity, reliability, and 
S C C L J ~ I ! ~  

1:. 3 8.3 If the Parties are unable to reach an agreement on the design of the FCP 
Ihraugh the Field Connection Point Process, the Parties may utiiize the Dispute 
Rcscslutlon process pursuant to the Terms and Conditions Dispute Resolution Section. 
Alternalively, CLEC may seek arbitration under Section 252 of the Act with the 
Comrn~ssion, wherein Qwest shall have the burden of demonstrating to the Commission 
 hat there is insufficient space or that the requested interconnection is not technically 
fms~ble. 

9 3 8.4 CLEC must identify the size and type of cable that will be terminated in 
the Qwesl FCP location. Qwest will terminate the cable into the Qwest FDI i f  termint;tian 
capixitj, IS available. If termination capacity is not available, Qwest will expand the FDI 
:3t !hc requast of CLEC. CLEC will be responsible for placing the cable from the Qwest 
FCP ta their equipment. Qwest will perform all of the initial splicing at the FCP. 
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ij 1% $4 $> CLEC must arrange for power to its own equipment. 

:: ,&.!j (i If Qwesl denies a request for FDI Field Connection Point, Qwest will 
;:+cwde to CiEC documentation stating why the request was denied during the feasibility 
~3iW:e jl$oC:ess. 

:; '5 8 r CLEC may cancel a Field Connection Point request prior to the 
xn-.jy:eleIian of ;he request by Qwest by submitting a written request by certified mail to 
t 4 r e  QLVQ?;~, Account Manager. CLEC shall be responsible for payment of all costs 
r<ii:ttrrtxi b y  Qwest, 

$ 3 9 2  Feeder Distribution Interface Field Connection Point - CLEC will 
cam@Iuts a F~eld Connection Point request form. Qwest will develop a quote for the 
wDrk tg ba performed based on the information provided by CLEC on the Request Form. 
l2t't"~st WI\! recover the Field Connection Point cost through individual case basis non- 
wurrrcig r;harger;, 

&' 2 a 3 4: me, *.. 'r Faasibility Fee - Qwest will charge a feasibility fee to recover cost of 
?pvtEp+iag !he site and engineering work that must be completed to determine if a site is 
8Wk*bO% 

9 3 9 3  Quote Preparation Fee - Qwest will charge a fee to recover ail cost 
.~:;z;ac!:.tted with developing a FDI Field Connection Point quote. 

C. 
.i 3.9 4 Construction Fee - Qwest will charge a fee to recover all cost for building 
4tt.i.i FOl Field Connection point. This fee will cover the cost of augmenting the FDI 
l~c; i i~<)i~ so that three CLECs can interconnect at that point. If CLE@ is the first provider 
ti7 tw FDI-FCP, it will pay the quoted price. If CLEC is the second provider in the FDI- 
PCP. i t  will pay the initial CLEC 50% of Qwest's quoted price. If CLEC is the third CLEC 
:n rhc FUI-FCP, it will pay each of the original two CLECs 17% of Qwest's quoted price, 

5 3 '$3 Rnpmir and Maintenance 

a;,aet-!;l ch:r!! tnamfain all of its equipment and CLEC is responsible for maintaining a 
~b~::~@$?ler~t 

6.3.f 'l OfSd@r.ing - FDI Field Connection Point 

9.3 31.1 CLEC shall submit a Field Connection Point Request For 
P.ccou!-~t Representative. The Field Connection Point Request Form must 
ift d~ ~rr t~rety.  

%? 3. f 1 2  Upon receipt of the Field Connection Point Request Fotrn 
tt.nruiate a feasibility study and FCP quote. Within thirty (30) calendar 
crrrr~ctly canpleted Field Connection Point Request Form, Qwesl 
2ocatic:trr 1s technleally feasible and Qwest will develop and send a q 
%?ildy and quoie will be vafid for thirty (30) calendar days from fea 
:xitrflr:ati~orc. 
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5 3 i'? 3 Qwest will construct the FCP within 120 calendar days of rect;,ipt of 
:lai;mec'tt !ram CLEC. 

9 J 11.4 After construction is complete, CLEC will be notified of its terrninatian 
kcairon wh~ch will be used for ordering Sub-Loops. 

9,s  1 tJeecrip9ion 
tmif St~aicng provides CLEC with the opportunity to offer advanced data services 
?;+ls~;:!l;nn~clus!y with an existing end user's analog voice-grade (POTS) service provided by 
2,r,c:,1 nit a srnyic copper loop referred to herein as the "Shared Loop" or "Line Sharing", by 
, izwig t t~c ftrxjuency range above the voice band on the copper loop This frequency range twit 
@::.c. ti:fwesf ID herein as the High Frequency Spectrum Network Element ("HUN€"). A 
npbwr  scpamtes the voice and data traffic and allows the capper loop to be used for 
:ilm,ritmotxis data transmission and POTS service. The POTS senrice must be provided to the 
I:W r i W r  by QwEit. 

B,-4,2 T ~ r f n s  and Conditions 

9.4.2.1 '1 To order the HIJNE, CLEC must have a POTS splitter installed in 
the Qwest Wice Center that serves the end user as provided for in this Section, 
and the end user must have dial tone originating from a Qwest sbvitch in Inat Wire 
Center. CLEC must provide the end user with, and is responsible for, the 
installation of a splitter, filter(s) andlor other equipment necessary for the end 
user to receive separate voice and data service across a single copper laop 

9,4.2,1.2 The POTS splitter must meet the recluirements for central office 
equipment collocation set by the FCC or to be compliartt with ANSI T1.413, 

1 s.4.2.1.3 CLEC may use the HUNE to provide any xDSL services that wilt 
not interfere with analog voiceband transmissions. Such  service^ that cutrentky 
are presumed to meet this standard are ADSL, RADSL Multiple Virtual Lines 
(MVL) and G.lite. In the future, additional services may be used by CLEC Lo the 
extent those services are deemed acceptable for Line Sharing deployment under 
applicable FCC rules. 

9.4.2.1,4 Neither CLEC nor Uwest may utilize the HUNE on a given capper 
loop if another telecommunications carrier', is already using the high frequenq 
speclrum to provide data services, unless the end user of that loop or Q w x t  or 
CLEC, with Proof of Authorization from the end user, disconnects the original 
icleconirnunications carrier's high-frequency service. 

9.4.2.1.5 Cl-EC rnay request conditioning of Shared Coops, and Qwest wilt 
provide, conditioning of Shared Loops to remove load coils, excess br'dged taps, 
or electronics. Qwest will petform requested conditioning, including de-laading 
and removal of excess bridged taps, unless Qwest demonstrates in advance that 
conditioning a Shared Loop will significantly degrade the end user's analog 
vow-grade POTS service. Based on the pre-order make-up of a given capper 
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loop, CLEC can make a preliminary determination if the loop can meet the 
technical parameters applicable to the data service i t  intends to provide over the 
loup After a Shared Loop is ordered and the design layout record is reviewed by 
CLEC, lt is CLEC's responsibility to determine if the Shared Loop meets the 
technical parameters applicable to the data service it intends to provide over t h e  
Shared Loop. 

9A.2.1.6 Qwest will provide CLEC with access to the HUNE through POTS 
splitters ~nstalled in Qwest Wire Centers. POTS splitteis may be installed in 
Qwest Wire Centers in either of the following ways at the discretion of CLEC: (a]) 
via the standard Collocation arrangements set forth in the Callccation Sectrorc; or 
(b) via Common Area Splitter Collocation as set forth in this Section, Under 
either option, POTS splitters will be appropriately hard-wired or pre-wired so that 
Qwest is not required to inventory more than twc points of termination. 

9.2.4.1.7 CLEC will provide Qwest with nap-binding, good faith, f&ng 
quarterly forecasts for Shared Loop volumes on a Wire Center-by-Wire C e n t ~ r  
basis. CLEC will also provide an eighteen (18) month. non-binding, goad faith. 
quarterly forecast to Qwest in thirty (30) calendar days after the signhg of tMs 
Agreement, Qwest will keep forecasts confidential and will not share forecasts 
with any person involved in Qwest retail operations, product planning OF 

marketing. 

9.4.2 2 CLEC Collocation Area Splitter 

5.4.2.2.1 If CLEC elects to have POTS splitters instailed in Qwsst Wire 
Centers via the standard Collocation arrangements set forth in the Collocattctn 
Section, CLEC will be responsible for purchasing the POTS splitters. CLEC also 
will be responsible for installing and maintaining POTS splitters in its Coliocatian 
areas within Qwest Wire Centers. 

9,4.2,2.2 CLEC may designate some or all of its existing DSQ TIE Cable 
terminations for use in connection with Line Snaring. Qwest will perform any 
necessary DSO TIE Cable termination reclassifications, frame re-stencitin~, and 
related work for which it is responsible and that is required to pravisian Line 
Sharing. Charges will apply pursuant to this Section of the Agreement. 

9,4.2.2.3 CLEC may choose to have Qwest provide the cabling used for 
DSO TIE Cables for Line Sharing subject to a charge that wili cover the cost uf 
cabling, plus any additional pass through vendor invoice casts such as applicable 
state taxes, shipping and handling incurred by Qwest. In the atternative, CLEC 
may provide all such cabling to Qwest, Qwest will not be responsible for any 
inability to obtain cabling from vendors because of equipment shortages or 
equipment delays. 

9.4.2,2.4 Two ITPs and two pre-wired @SO TIE Cable terminatiorrs will. be 
needed to connect POTS splitters to the Qwest network. One tTP wili carry 30th 
voice and data traffic from the COSMICIMDF locjp termination, t,a an appropsiate 
intermediate distribution frame. From this frame, one DSO TIE Cable terminalion 
will carry both voice and data traffic to the POTS spiittcr located 1r1 C"LEC4 
Collocation area. The voice and data traffic wifl be separated at the PO*i"S 
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splitter. The data traffic will be routed to CLEC's network within its CotIncatior! 
area. The voice traffic will be routed to the COSMICIMDF switch terrulination, via 
!he inlermediate distribution frame, using a second DSO TIE Cable terminatinn 
and a second ITP. 

9.4,2.2.4.1 Interconnection Tie Pairs and TIE Cables. There are two 
types of ITP arrangements for connecting the Qwest network to the CLEC 
provided splitter, depending on whether CL.EC elects to use an ICDF or 
direct connections. 

9.4.2.2.4.1.1 CLEC may elect to use an ICDF, In this instance, 
one ITP carries the combined voiceldata signal from the 
COSMICIMDF loop termination to the ICDF and a second fTP 
carries the voice only signal from the ICDF to the COSMICIMDF 
switch termination. For each Shared Luop, two pairs of the TIE 
cable must be used: one pair of the TIE Cable will carry the 
voiceldata from the ICDF to the CLEC provided splitter, and the 
second pair will carry the voice-only signal from the CLEC 
provided splitter to the ICDF. 

9.4.2.2.4.1.2 CLEC may elect to use direct connections between 
the CLEC-provided splitter and the COSMICIMDF, Jn this 
instance, Qwest will provide one TIE Cable between each madub 
of the COSMICIMDF and the CLEC-provided splitter. O r e  pair in 
the TIE Cable will carry the combined voiceldata signal from tho 
COSMlClMDF loop termination to the CLEC-provided splitter in 
CLEC's Collocation Space. A second pair in the TIE Cable will 
carry the voice-only signal from the CLEC-provided splitter to Ihe 
switch termination on the COSMICIMDF. These TIE Cabies wi!l 
be dedicated to CLEC's use, and, as a result, the full cost of Che 
necessary Mechanized Engineering and Layout for Distf'rbutiftg 
Frame (MELD) run, cable placement, and cable termination, and 
associated COSMICIMDF hardware to terminate a TIE Cable on 
each outside plant and switch equipmer~t rnrrdule of the 
COSMlClMDF will be assessed to CLEC in accordance with 
Section 8 (Collocation). Qwest will provide, for each Shared Loop, 
the TIE Cable pair assignments. 

'3.4.2.2.5 The demarcation points between Qwest's network and CLEC's 
network will be the place where the combined voice and data loop is cross- 
connected to the intermediate distribution frame. 

9.4.2.3 Common Area Splitter Collocation 

9.4.2.3.1 If CI-EC elects to have POTS splitters installed in Qwest W m  
Centers via Common Area Splitter Collocation, the POTS splitiers &ill be 
installed in those Wire Centers its one of the following locations: (a) in s relay 
rack as close to CLEC's DSO termination points as possible: (bj on ,zrt 
intermediate distribution frame to the extent such a frame is available; or fc) 
where options (a) and (h) are riot available, or in VVre Centers with netwa~lt 
access line counts of less than 10,000 on the CosmiclnilDF ur in some 0 t h ~  
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appropriate location such as an existing Qwest relay rack or bay. CLEC either 
may purchase POTS splitters or have Qwest purchase POTS splitters an its 
behalf subject to full reimbursement. Qwest will be responsible for the 
tnstallat~on and maintenance of the POTS splitters, but CLEC wili lease ihe 
PQTS spl~tters to Qwest at no cost. Qwest may ccmingle the POTS splitters 
shelves of different CLECs in a single relay rack or bay. Qwest will not be 
responsible for shortages of POTS splitters, or Qwest's inability to obtain POTS 
splitters from vendors, if acting as purchasing agent on behalf of CLEC. 

8.4.2.3.2 Two ITPs, three pre-wired TIE Cables and one pre-wired DSO TIE 
Cable termination will be needed to connect the POTS splitters to the Qwest 
network. One ITP will carry both voice and data traffic frorn the COSMICIMDF 
loop termination, to an appropriate intermediate distribution frame. From this 
frame, one TIE Cable will carry both v ~ i c e  and data traffic to the P3TS splitter. 
'f'he voice and data traffic will be separated at the PQTS splitter, arld the 
separated voice and data traffic will be routed to the intermediate distribution 
frame via separate TIE Cables (i.e., the second and third TIE Cables), At the 
intermediate distribution frame, the data traffic will be routed to CiEC's 
Collocation area via a fourth DSO TIE Cable termination, and the voice traffic wilt 
be routed to the COSMIC/MDF switch termination, via a second ITP. In the 
alternative, CLEC may request that Qwest directly cable the data port of the 
POTS splitter to the CLEC Collocation area under these same terms. 

3,4.2.3.3 The demarcation point between Qwest's network and CLEC8 
network will be at the place where the data loop leaves the POTS splitter an its 
way 10 CLEC's Collocated equipment. 

8s+4-J Line Sharing Deployment 

$2 -1 :3 I New applications for installation of POTS splitters will be processed in the 
inanrxr outlined in the Collocation section for Cageiess or Common Collocation, 

O.432 CL-EC may submit applications for additional DSO TIE Cable terrn~nalians 
i~r~dior  reclassifications to support Line Sharing. Qwest will process any such 
nepllcatiaris for augmentation and/or reclassification of DSO TIE Cable terminations 
under ~~i lervals as outlined below in this Section. 

:3 4 :3 3 Augmentation intervals will be thirty (30) days, subject to the follawing 
l<;:;trr~s m d  conditions identified below: 

9.4,3.3.1 CLEC will provide a quarterly forecast to Qwest in advance of 
placing applications. Upon receipt of the initial forecast, the interval for augments 
forecasted in the first month will be sixty (60) days. The interval for each 
subsequent month will be thirty (30) days. 

0.4 ,3 .3 .2  The forecast must include, at a minimum, the following- 

(a) The Month in wh~ch each application wili be sent; 
(b) The !Wire Center by common name for ezch application; 
( c )  Type of terminations required for each leve! of connection: and 
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(d) Whether the termination types are the same as existing sr, rf 
different, what numbering is requested on the block. 

9.4.3.3,3 The interval for reclassification will be fifteen (15) days, subject to 
tile fnllow~ng terms and conditions. If requested reclassification engineering 
results In additional requirements for DSO TIE Cable! termination or TlE Cable 
support, the interval will default to thirty (30) days. 

9.4.3.3.4 If an application for augmentation andlor reclassification is not 
ir\cluded in the above forecast, the application will default to the augmentation 
~nterval found in the Collocation section. 

9.4.3.3.5 In the event CLEC, or Qwest acting as purchasing agent for 
CLEC, is unable to procure any equipment needed to complete ail wmk required 
by applications submitted to Qwest by CLEC, including but not limited t ~ .  POTS 
splitters or cabling, Qwest will install the subject equipment when if  becomes 
available. If Qwest is acting as purchasing agent for CLEC and is unable Irs 
procure equipment to complete all work in a tirnely rnanner, CLEC may pfavida 
Qwesl with the subject equipment. CLEC will be notified by Owest of the 
required material on-site date for the affected Wire Centerfs) and CLEC ~vdt  have 
two (2) business days to determine if it will be able to provide the srtbi~cl 
cqu~pment in advance of the material on-site date. If CLEC d ~ e s  not natify 
Qwest in writing of its intent to provide the subject equipment within this !NO [Sj 
business day period, or if the subject equipment in a timely manner, Qwest WIII 
iristall the subject equipment when available. 

9,4,4 Rate Elements 

!'r 4.4 1 Recurring Rates for Shared Loop 

9,4.4.? .1 Shared Loop Charge - A monthiy recurring charge Tor the use of 
the Shared Loop will apply. 

9.4.A. I ,2 OSS Charge - A monthly recurring charge to recover upgrades to 
Qwest Operational Support Systems required to accomrnorlate Line Sharirrg will 
apply. 

?;1.~+,4 2 Non-Recurring Rates for the Shared Loop 

9.4.4.2.1 Basic installation Charge for Shared Loop - A 1701.idTf?GllFTFiSCJ 
charge for each Shared Loop installed will apply. 

9 4.4.2.2 If CLEC requests conditioning of a Shared Loop, a ncm-recurrrng 
cond~tioniny charge specified in Exhibit A will apply for removal sf laad cahs and 
excess bridged taps. If the conditioning significantly degrades the voice servlcos 
on tile loop to the point it is unacceptable to t h ~  end user, CLEC sitall pay the 
candit~or~ing charge in Exhibit A ta recondition the toop. 
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j 2  4 +$ 3 Non-Recurring Rates for Tie Cable Reclassification 

9,4.4,3.1 Reclassification Charge - A non-recurring charge will apply, 
bassd on time and materials far reclassification of existing TIE cable capacity, by 
t?morig other things, I-eclassification of existing TIE cables for Line Sharing, frame 
r~slenciling, and any other work performed between CLEC's collocation and the 
rntarn-rcdiate distribution frame required to provision Line Sharing. 

g .$ .r a Non-Recurring Rates for Maintenance and Repair 

$ 4  44 .1  Trouble Isolation Charge - A non-recurring charge for Trouble 
tsoiatirsn will be applied in accordance with the Support Functions -- Maintenance 
nrkd Rcpatr Section. 

B 3 4,4.2 Additional Tesliny - CLEC may request Qwest to perform 
xlditianal testing, and Qwest may decide to perform the requested testing on a 
case-by-case basis. A non-recurring charge will apply in accordance with Exhibit 
A 

',i 4 4 5 Hates for Common Area Splitter Collocation 

9.4.4.5.1 Splitter Shelf Charge - This charge recovers instaliation and 
st%ping maintenance associated with splitter installatiori, bay installation, tighting 
costs, aerial support structures and grounding charge for splitters either in a bay, 
on the IDF, or on the MDFICOSMIC, These are both recurring and nan-recurring 
elmrges, 

8.4.4.5,2 POTS Splitter Charge - A non-recurring charge will apply for the 
cost of each POTS splitter purchased by Qwest on behalf of CLEC. This charge 
w ~ l l  cover the cost of the POTS splitter, plus any associated costs incurred by 
Qwsst lo order the POTS splitter. 

9.4.4.5.3 Engineering - A non-recurring charge will apply for the planning 
and engineering associated with placing POTS splitters in the Central Office, 
crtlicr in a hay, on the IDF, or on the MDFICOSMIC. 

ij I A.3 POTS Splitter TIE Cable Connections Charge - A non-recurring charge 
wrif q q l y  for the cost of each TIE Cable connected to the POTS splitters. This charge 
wdi aaver bath the TIE cables and associated blocks per 100 pair between the POTS 
y)lltrer and the intermediate distribution frame or splitter bay. 

9 , 1 2 7  The rates for each of the aforementioned Line Sharing rate elements at\; 
~;r;t 1a1iii rn Exhibit A. All of these rates are interim and will be subject to true up based 
J X :  t:*rltrcr mutually agreed to permanent rates or permanent rates established in a Line 
Sharing cos! proceeding conducted by the Commission. In the went  interim rates are 
t%l;Mishr:d by the Cornrnission before permanent rates are set, the interim rates set 
br:h in Exhibit (4, will be changed to reflect the interim rates set by the Cornrnission; 
3Z&FsJCf, no true irp will be performed until mutually agreed to permanent rates are 
cic,taIir3lrr;hed or perinanent rates are set established by the Commission. 
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9 4 6 1 :I As a part of the pre-order process, CLEC can access loop 
~m~e$r;ristic information through the Loop Information Tool described in the 
Support Functions Section. CLEC will determine, in its sole discretion and at its 
mk ,  wl?ether to order the HUNE across any specific copper loop. Qwest and 
CI,EC will work together to modify the Loop Information Tool to better support 
Line Sharing. 

9 4 5 7.2 The appropriate Splitter Meet Points dedicated to the POTS 
splitters will be provided on the Line Sharing Actual Point of Termination (APOT) 
f r c m  ant? day prior to the ready for service date or at an intewal ~ rde red  hy the 
Cumtnission or further agreed to by Qwest and CLEC in writing, CLEC wiH 
provide on the LSR, the appropriate frame terminations which are dedicated to 
POTS spl~tlors Qwest will administer all cross connects/jumpers on the 
COSMl[CIMDF and ICDF. 

9-4 5,'1.3 Basic Installation "lift and lay" procedure will be used for all 
Sftared Loop orders. Under this approach, a Qwest technician "lifts" the Loop 
from its current termination in a Qwest Wire Center and "lays" it on a new 
tarmination connecting to CLEC's Collocated equipment in the same Wire 
i",cnti?r. 

9 d.5. l .4  Qwest will provision the Shared Loop within the standard 
tifiburidled lawp provisioning interval at least 90% of the time, as defined in 
Exhibil 6. 

9 1 CLEC shall not place orders for Shared Loops until all work 
iiecessary ta provision Line Sharing in a given Qwest Wire Cer'ter, including, but 
nu! limited to, POTS splitter installation and TIE Cable reclassification or 
i~vgrnentation has been completed. 

9 8  5 2  Con~rnnn Area Splitter Collocation 

9.4.5,2.1 This section only applies to situations where CLEC orders 
placement of the splitter in a common area. 

9 4,s  2 2 New POTS splitter shelves may be ordered via a single 
Caliwcalion application form and quote preparation fee. Standard intervals as 
contained in Exhibit (3 will apply. 

9 4.5.2.3 New POTS splitter shelves may be ordered with an existing 
C~ l l xa t i on .  CI-EC must submit a new Collocation application form and the 
applicable fee to Qwest. Standard Cageless andlor Common Collocation 
rrilawals es contained in Exhibit C will apply. 

.!dc ,j 3 f TIE Cable Reclassification 

8.4.5.3.1 7'0 the extent CLEC has existirig DSCI TIE Cable terminations 
oxtonding from an intermediate distribution frame to its Collocation space, CLEC 
may request that these existing DSO TIE Cable terminations be reclassified for 
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w e  i.irth Lme Sharing. CLEC shall request such reclassification through the 
$;til:@ P~OCBSS used to order new terminations. 

.+ $2 y> g Qwest will allow CLEC to access Shared Loops at the point where the 
:t~;!r?-irtod voice arid data loop is cross-connected to the POTS splitter. 

*3 ii 2 Qwest will be responsible for repairing voice services provided over 
$iiartid loop$ and the physical line between network interface devices at end user 
f i i@imis% and the point of demarcation in Qwest Wire Centers. Qwest will also be 
1 ~ ? " + i k ) ~ 1 ~ j f , ? i ~  for inside wiring at end user Premises in accordance with the terms and 
::nii~ritiorts of inside wire maintenance agreements, if any, between Qvirest and its end 
I~S~!T"* C E C  wili be responsible for repairing data services provided on Shared Loops, 
Tsivtcd 31713 CLEC each will be responsible for maintaining its equipment. The entity that 
r~iiirois ilia POTS splitters will be responsible for their maintenance. 

!:.b.b 3 Onance Uwest and CLEC will continue to develop repair and maint, 
pta.:aliurcs far Line Sharing and agree to document final agreed to procedures in a 
tr:$:r~ds and procedures document that will be made available on Qwest's website: 
Yrtfi;; ' :w~~ i t~ .~ tswest ,~on_7~wt io lesa le lp roducsSe ices l i rgABLlOh.  In the interim, 
Qw:%t ~ n d  CLEC agree that the following general principles will guide the repair and 
!"ttilril.:!c~li;in~@ process for Line Sharing. 

9.3.6.3,1 If an end user complains of a voice service problem that may be 
related to the use of a Shared Loop for data services, Qwest and CLEC will work 
toyother with the end user to solve the problem to the satisfaction of the end 
user. Qwest will not disconnect the data service provided to an end user over a 
Shared Loop without the written permission of CLEC unless the end user's voice 
ssrvicc is so degraded that the end user cannot originate or receive voice grade 
calls and/or the end user authorizes Qwest to disconnect the data service. 
Qwesl will notify CLEC whenever this occurs upon voice trcluble ticket closure. 

9,4.6,3.2 Qwest and CLEC are responsible for their respective e 
bsrse, Qwest and CLEC will have the responsibility for resolution of a 
trouble report(s) initiated by their respective end users. 

9.4.8 3.3 Qwest will test for electrical faults (e.gL opens, 
voltage) on Shared Loops in response to trouble tickets initiated b 
trutlbie tickets are initiated by CLEC, and such trouble is not 
(li".g. opens, shorts, andlor foreign voltage) in Qwest's network, 
CLEC the TIC Charge. 

9.4 E; 3.4 When trouble reported by CLEC is not isolated or ideni,ified by 
icsts Tor electrical faults (e.g. opens, shorts, andlor foreign voltage), Qwcst may 
perfcwn additional testing at the request of CLEC or: a case-by-case basis. 
CLEC may request that Qwest perform additional testing and Qwest may decide 
not to perform requested testing where it believes, in good faith, that addititma1 
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rc%ting is unnecessary because the test requested has already been performed 
itr ai l r~rwise duplicates the results of a previously performed test. in this case, 
0v;c;usl ~vill provide CLEC with the relevant test results on a case-by-case basis. 
i f  this ~dclitional testing uncovers electrical fault trouble (e,g. opens, shorts, 
ar:dior. foraign voltage) in the portion of the network for which Qwest is 
tcfparlsibie, CLEC will not be charged by Qwest for the testing. If this additional 
I E S ~ I I I ~  itncovers a problem in the portion of the network for which CLEC is 
rcspansible, Qwlest will assess the appropriate miscellaneous charge. 

'# 4 When POTS splitters are installed in Qwesi Wire Centers via Common 
k 5 . t  Sndtttt'5i. Cullocation, CLEC will order and install additional splitter carcis as 
mrrs':rl,tsay !o irwease the capacity of the POTS splitters. CLEC will leave one unused, 
& E - ' 7  ,:,lsu - aplifler card in evely shelf to be used for repair and maintenance until sucn time 

KX 3 t l :  !:;xrd mu$( be used to fill the shelf to capacity. 

frat . ,  When POTS splitters are installed in Qwest Wire Centers via stqndard 
it:?!f~~,?lron nrr'angements, CLEC may install test access equipment in its Collocatian 
,r7ms 1r.t ltitsss Wire Centers for the purpose of testing Shared Loops. This equipme~t 
7m.lSr w e t  r l t ~  requirements for Central Office equipment set by the FCC. 

i f  $1 6.6 Qwest and CLEC will work together to address end user initiated repair 
1 ~ $ 1 3 b , i ~ t ~  m d  10 prevent adverse impacts to the end user. 

$ 4  4 .i;i 1 Qwest and CLEC agree to work together to address and, where 
itriecssitty and possible, find solutions for the following Line Sharing implementation 
+ 5 " ; ~ m .  ($1 the development of an effective phased process for handling CLEC orders for 
~ f i c  i-WE: w h ~ h  reflect different end user action scenarios including but not limited tc; 
vr:,;f whet' changes O i  disconnects data service provider and/ar end user orders new 
v o m  and data service simultaneously; (ii) Qwest's ability to handle the existing and 
:3tacastad volume of CLEC orders for the HUNE; (iii) Qwest's ability to make loop 
:taastg~rnmntss for the existing and forecasted volume of CLEC orders for the HUNE; (iv) 
ii'ifr nbtl~ly of Qwest and CLEC to coordinate repairs; (v) the experience and education of 
1%: $h',trart?tl Loop end user; (vi) CLEC's forecasts of HUNE orders; and (vii) the process 
rra: i:ondit~onjng Shared Loops by removing load coils and excess bridsed taps; and the 
; j t t : ! : t y  of CLEC to order a HUN€ to serve end users over fiber-fed loops, including loops 
! ;**jzf~n~i:d of digital loop carrier facilities. 

9 5 fdotwork Interface Device (NID) 

'; % r D  j ; i ~ ; & i ~  e n  r;"llarfi.~ce hetween Q\~est 's Loop facility and the end user's inside: wire and 
- >-, . b , t = . & ~ ~ r 2  ,-'ae part or the Unbundled Loop facility. The modular NID is divided into two 

5il+:\:irt;:iw-, 5tx  contan~ng the over-voltage unit (pratector), buried senlice wire and drop 
+ti$ Itit; ether containing the end user's inside wire, the inside wire termmls and a 

.<, &wr ;-i..iq whch ccmects the inside wire to the dial tone source. The non-moduiar N113 is a 
- 7  - 

,( =.- d:-:,/~i. t:i";;r:i with the rnriide wire terminated directly or1 the dial-lone source. 1-i.1~ NfD 
* -  .i;.zwc 2 ;?rvtectwe g r ~ l ~ n d  connection, provides protection against lightning and other high 
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ir " m e :  Zsi,i;jt:s an$ is capable of terminatmy cables such as twisted pair cable. If CLEC orders 
- ,--- a7:?.l.~t2tt:t: w .. I m p s  nn :I reuse basis, the existing drop and Qwest's NID will remain in place and 
- l ' a i ~ > r w  t i$ C ~ F ' Y  'Ad fiigrml to the end user's equipment. 

. %  - ?  7 
-/ Fr 11 CLEC places its own drop, CLEC will install its own NID. However, 

. i,l,r.: t:m us<: the existing Qwest NID to terminate its drop if space permits, otherwise a 
, , ,, %i f2  1s ruquircd. If CLEC installs its own NID, CLEC may connect its NID to the 

tlwmt MD by placing a cross-connect between the two. When provisioning a NID to 
* > % I ? ,  
i . ~ + , ~  i cmf~c tmn,  CLEC will isolate the Qwest facility in the NID by unplugging the 

~~is2t;lt1r im!, If CLEC requires that a non-modular unit be replaced with a modular NID, 
L w ! d  wll pwforrn the replacement and charges will be assessed far the NlD and time 
-r~.~i:ratod twth the rcquest. If CLEC is a facility based provider up to and including its 
i J .$hi tile Q w s t  facilily currently in place, including the NID, will rernain in place. At no 
t ?.tti* :p.!rzirilcf eilhcr Party remove the other Party's facilities from the other Party's NID. 

~d Z) =I w; Qwest will retain sole ownership of the Qwest NID and its contents on 
;i.'rs.:,l;! s YKJC, Uwest is not required to proactively conduct NID change-outs, on a wide 
b.c,!i:c Gilsrti, t-iowevur, Qwest will change the NID on an individual request basis. Qwsst 
,s i t: i j~ftr~d la inventory NID locations on behalf of CLEC. 

t i  5 3 1 If CLEC requests a non-modular unit to be replaced with a modular NID, 
G:\c$t wd! do so. Charges will be assessed for the NID and the technician's installation 
:vtb t r ;mt tirile. Any costs associated with Qwest's connection of CLEC's NID to 
C&;@sl s I'.il!J w~l l  be charged to CLEC. This is a nonrecurring charge and is contained in 
E w x t  A of this Agreernent. 

:; 5 3 ;r Recurring rates for the single tenant NID are contained in Exhibit A of this 
~qjtl:.t;ia~unl. If r7 CLEC orders an Unbundled Loop, the recurring NID rate is included as 
; w t  a rho Urrbundled Loop rate. 

Qrdarir~g Process 

1, :, .I 4 When CLEC submits an LSR for an Unbundled Loop, CLEC will indicate 
I * "  t i t l .  ;.wp Service form if a modular NID is required at the end user's location. Stand- 
.iL:;i: % I C h  are ordered using the remarks section of the LSR form. Ordering processes 
;rr:ij insteila!~or'~ intervals are contained in the Support Functions Section of this 
4g1 Pt$!Wpl! 

&taintfinance and Repair 

q f ,  r. , .a , I f  Qwest is dispatched to a location and finds the existing protector in a 
%ti: 1 i 3  ~tr%rcqiai!, the protector will be replaced with a new modiliar Nil3 at no cost to 
L C  I f  Qwest is d~spakhed to an end user's location on a maintenance issue anc' 
Liii!:, t rw  ii~wdular NID to be defective, Qwest will replace the defective element or, if 
::f-;and repair*, !he entire device. Maintenance and Repair processes are contained in 
:?;c 5 , ~ p p i l r t  f2ur?ctrons Section of this Agreement. 



Section 9 
Unbundled Network Elements 

3 9 %jrsF;rswdlud O4,~dfcated Interoffice Transport (UQIT) 

I 1 1  Cliibundled Decl~cated Interoffice Transport (UDIT) provides CLEC with a 
.1i2*eY'r. r:"iil:~w;jt af a ,~inyle transmission path between two Qwest Wire Centers in the 

, r c x n -  . I ~ ;  t i :  8 m~ slate. Extended Unbundled Dedicated Interoffice Transport (EUDIT) 
i r,., >r=r+ C",e.EiC w d h  a bondwidth specific transmission path between the Qwest Serving 
I&'~?J: d*  r:S~u tu @LEC1$ Wire Center or an IXC's point of presence located within the + tr?cc 0;;t~si S C I C ' I I ~ ~  Wire Center area. UDIT is a distance-sensitive, flat-rated 
; ~f'~liriq:i?~;*al,rc:ctfic tnteroffrce lransrnission path designed to a DSX in each Qwest Wire 
- r , y + t f  I-k!iSl2i ks a flat-rated, bandwidth-specific interoffice transmission path. EUDlTs 
.>::-s i l i  1: i J ,  ~ a t i ?  ~va lab le  in DS1 through OC-192 bandwidths and such higher capacities 
.a+- 5 3  i : , ~  O V ~ Y  ti~'m where Facilities are available. UDIT is also available in DSO 
;! JJ, : ~ ~ l ~ y i ~  CXEC can assign channels and transport its choice of voice or data. 
' s i r ;  ; $ V  - r : ! c s ~ t ; ,  :r~tixfaces and parameters are described in U S WEST Technical 
*- - , 
1 ,.L , c  ;i$:'$,YF :73,4n 

: f-: y 2 An Unbundled Multiplexer is offered as an optional stand-alone element 
+ ~ ~ ~ ~ , ? ~ m t t ~ d  l~v:!~? UB1T. A 311 Multiplexer provides CLEC with the ability to multiplex the 
i J : >  r 2% &!bps s~gnal to 28 DS1 1.544 Mbps channels. The 311 Multiplexer, in 
-,.m~1:a:i3,!ici?': with d r ~  tT!'a, provides a DS3 signal terminated at a demarcation point and 28 
i ,c I , , * ~,-:i\;&~ I~rn l~na ted  at a deniarcation point. A 110 Multiplexer provides CLEC with 
iSli3 . i l l  *is, rt:t ~mulhplsx tho DSI  1.544 Mbps signal to 24 DSO 64 Kbps channels. The 110 
b , f *  if riirs,gAt prgvrdas a DS1 signal terminated at a demarcation point and 24 DSO signals 
. - r -rr:  >n ~ w a f  a? n siam!a;cat~on point. 

3 k G  <2 t T'u ihe extent that CLEC is ordering a UNE Combination, Qvdest will 
;::ifr,xnt ?ccjr~csted and necessary cross-connections between UNEs. CLEC is 
a x---:.Li~+:rf;P: I , q  t;.. , fat parr'orrnirrg cross connections within their Collocation between CJDIT, 
d k r t ; r F l  ;I:;:? otttar LINES, ancillary services and finished services and transmission design 
a: .!a. i r z ~  iwrlg regeneration req~~irernents for such connections, 

6 : - <  c T  * % CLEC must order all multiplexing elements and regeneration 
1 % -  ~ i : - : z . * ~ ~ i z ! t ~ t ~  wlih I!S in~ttal installation for the 311 Multiplexer, including all 28 DS ls  and 
l i ~  c . ~ ; ~ i .  rtg:a otr the n~ulfiplexer cards. If options are not selected and identified on the 

:--:+i rl; I;t,EC, the order will not be processed until options are selected. For the 1/0 
,:-h2":,i~jfq inc low 51de channels may be ordered as needed. Low Side Channelization 
1 J v i ~ i n l i ^ s : .  ,r:tt. iz$wgnad as channels are ordered. 

.t % ,rJ *$ 4 the exception of combinations provided through the UNE 
1: $ +  1 ':,tPiCiiS 5~6hon ,  Section 9.23, CLEC may utilize any form of Collocation at both 
,; i., .,:"he UDtT C~lfocatmn is required at only one end of EUDIT. 

- i = + .' CLEC shafi not use unbundled interoffice transport as substitutes fnr 
a,k :-? l r r  L,wk!aeil access services, except to the extent CLEC provides such services 

Nnvembor 22.2000 
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+,- *9C r.,Pi f ; .wfi, s .. rrl assnciatlon with local exchange services 

* 
::.a - Far BSf EUDIT, Qwest may provide existing copper to CLEC's serving 

k :  Far EUDIT above DSI, Qwest provides an optical interface at the location 
I ;--; I.' *+r,t 5~~ C E C  

- %  7- 2 f L A! the krrriinating b a t i o n  Tor each EUUIT, space shall be provided to 
- *' 
;nr.*l,"ti~, @re r:OcBSSary termination equipment. 

EUBIT cannot traverse a Qwest Wire Center. 

4 ek 2 f~*a5& E ~ Q I ~ ~ S % I ~ E %  

e i B  : DSI UDIT rates are contained in Exhibit A of this Agreement and include 
4:"s' : . ':,:*";it e!&ill@llt~: 

;:ri BS1 Transport Termination (Fixed) Rate Element. This recurring rate 
f*ivnznrrt provides a 1.544 Mbps termination at a DSX or DCS. In addition to the 
!14 f ; ~  danrent, a per-mile rate element, as described below, also applies. 

igrf LIST Transport Facilities (Per Mile) Rate Element. This recurring rate 
c3c~n6:rit pravidas a transmission path sf 1.544 Mbps between Qwest Wire 
C:tmtttrs This is  a rnileage sensitive element based on the V&H coordinates of 
tfF1.' $Xi! UDV. The mileage is calculated between the originating and 
ter ;lbllLitiri€J oflic;t?s, 

::-a DS I EUDlT Facility Rate Element. This recurring rate element provides a 
rr,zrisrs'r~ss!un path of 1.544 Mbps between a Qwest Wire Center and CLEC Wire 
Czntcr #I' IXC point of presence. This is a non-distance sensitive rate element. 

ral 05'1 Not-vRecurring Charge. One-time charges apply for a specific work 
.i(i;ttvtty associated with installation of the DS1 service. 

1 t <I81 EUDI'T Non-Recurring Charge. This onetime charge applie 
., * - 4  1 4- L L . ~  c wark activity associated with the installation of a DS1 EUDlT Fac 

i OS3 Transport Termination (Fixed) Rate Element. This re 
fi:rjmd:tt pr~vldes a 44.736 Mbps termination. In addition to the 
(t!*;:ct!a~& 3 pcr-mile rate element, as described below, also applies. 

;"' , US3 Transport Facilities (Per Mile) Rate Element. This recu 
:.wii?rit provides an intcxoffice transmission path of 44.736 Mbps 
Qw%\ VLll~ii:! Centers. This is a mileage sensitive element based o 
zwsr:r!rata% of the DS3 UDIT, The mileage is calculated between the 
,>nd {iiic'i~inating offices. 

i 4233 EUDI'T Facility Rate Element. This recurring rate element provides a 
Vwmisstarl  p ~ t h  of 44.736 Mbps between a Qwest Serving Wire Center and 
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CkEC's serving Wire Center or IXC point of presence, This is a non-distance 
acrrsrtwe element. 

tdi 853 Nan-Recurring Charge. One-time charges apply for a specific work 
asitwty associated with installation of the DS3 service. 

<ej 1153 EUDIT Facility Non-Recurring Charge. This one-time charge applies 
1~:sr !he specific. work activity associaled with the instal!ation of a DS3 EUDIT 
F:ir;tiify. 

9 6 13 ;! DSO UDIT rates are contained in Exhibit A of this Agreement and include 
! : : i t  !??tiawing elarnents: 

i ; I j  DSQ Transport Termination (Fixed) Rate Element. This recurring rate 
c!l;wr?ent provides a 64 Kbps termination. In addition to the fixed rate element, a 
p:rmlc rate element, as described below, also applies. 

ib) DSO Transport Facilities (Per Mile) Rate Elernent. This recurring rate 
t:iamnt provides a transmission path of 64 Kbps between Qwest Wire Centers, 

is a mileage sensitive element based on the V&H coordinates of the DSO 
UDlT, The mileage is calculated between the originating and terminating offices, 

i DSO Non-Recurring Charge. One-time charges apply for a specific work 
acbvity associated with installation of the DSO service. 

5, .$ 3 02-3 UDlT rates are contained in Exhibit A of this Agreement 
iihri f@211abv11'lg elements: 

(a) OC-3 Transport Termination (Fixed) Rate Element. This r 
crtnr~:enl provides a 155.52 Mbps termination. In addition to the 
tllamrtnt, a per-mile rate element, as described below, also applies. 

10) OC-3 Transport Facilities (Per Mile) Rate Element. This r 
~tlerr?ertt provides a transmission path of 155.52 Mbps between 
Cmlcrs, "This is a distance sensitive element based on the V&H c 
L17e 02.4 UDIT, The mileage is calculated between the 
twrrninaiing offices. 

if; OC-3 EUDIT Facility Rate Element. This recurring rate element provides 
f r  transmission path of 155.52 Mbps between a Qwest Serving Wire Center and 
C!-EC's servmg Wire Center or IXC point of presence. This is a non-distance 
sci~srlivu element, 

i i l j  QG-3 Non-Recurring Charge. One-time charges apply for a specific work 
i ~ b v l i y  asmciated with installation of the OC-3 serl~ice. 

i e j  (3rC1a3 EUDlT Facility Nora-Recurring Charge, This one-time charge 
~ p p l r e ~  far ihe specific work activity associated with the installation of an 8C-3 
Ei.!UIT Facility, 
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h z  5 A; t7 OC-12 UUlT rates are contained in Exhibit A of this Agreement and 
*;*.st? tcrc tuitowrng elements 

L OC- 12 Transport Termination (Fixed) Rate Element. This recurring rate 
defa:@nt prowdes a 622.08 Mlbps termination, In addition to the fixed rate 
t>%:.rriC!:!rti, a per-mle rate element, as described below, also applies. 

t9'; OG12  Transport Facilities (Per Mile) Rate Element. This recurring rate 
r:tWvent provides a transmission path of 622.08 Mbps between Qwest Wire 
Cel'tters This is a distance sensitive element based on the V&H coordinates of 
Fri! OC-12 UDIT. The mileage is calculated bet l~een the originating and 
iei:t;matmg offices. 

rt:. QC-12 EUDlT Facility Rate Element. This recurring rate element 
pr~r idcs a transmission path of 622.08 Mbps between a Qwest Serving Wire 
Canfec and CLEC's serving Wire Center or IXC point of presence. This is a non- 
r!i$trtrlce sensitive element. 

jiii OC-12 Nun-Recurring Charge. One-time charges apply for a specific 
i%.vsrk aettvity associated with inst.allation of the OC-12 service. 

la1 OC-12 EUDlT Facility INon-Recurring Charge. This one-time charge 
a;apl~as for the specific work activity associated with the installation of an OC-12 
EUldl'T Facilrty. 

- - =  * 
- +  $2 -$ ts Low Side Channelization (LSC) Charge. A recurring charge for low side 
rf!",ii!.ipfi=~afA channel cards and settings at each end of the DSO UDIT. 

q-t X; *: 7 311 Multiplexing rates are contained in Exhibit A of this Agreement, and 
~ i tc i tda  tEv2 f~llowirig: 

(3) Recurring Multiplexing Charge. The DS3 Central Office Multiplexer 
prztvibes de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps channels. 

(!a) Non-recurritig Multiplexing Charge. One-time charges apply for a specific 
vtork ~ct iv i ty  associated with installation of the Multiplexing service, 

I , +; ;; $4 110 r\ilultiplexing rates are contained in Exhibit A of this Agreement, and 
i k ' , : i t i t l ~ :  t f x  fol l~iwng charges: 

ia)  Recurrmy Multiplexing Charge. The DSO Central Otfice Mirliiplexer 
i~rovides de..multiplexing of one DS1 1,544 Mbps to twenty four (24) 54 Kbps 
chrtnr'mls. 

:h: Non-recurring Fvlultiplexing Charge. One-time charges apply for a specific 
LVO& ac!~wty associated with installation of the Multiplexing service, including low 
stcle channelization of all twenty four (24) channels. 

t ~ j  Law Side Channelization (LSC). A recurring charge for low side 
rnt~ltipiexed chan~iel cards and settings plus a non-recurring charge for each 
mij~vrdual channelization provisioning. 

lent, November 22,2000 117 
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+ +=') 2 5 Rearrangenient rates are contamed in Exhibit A of this Agreement. 

%: j; A$ 2 Crdering processes and installation intervals are as follows: 

Q G 4  I , ?  UDiT is ordered via the ASR process. Ordering processes are 
cnc.-rCarned in the Support. Flln~tions Section of this Agreement. 

5 6 4  12 Standard installation intervals for UDlT are contained in the 
Ifitcrccmnect & Resale Resource Guide (IRRG) and are the same as DSO, DSI 
mc l  US3 designed intervals. The interval will start when Qwest receives a 
mmptetc and accurate Access Service Request (ASR). This date is considered 
ittt: start of the service interval if the order is received prior to 3:00 pGm, The 
scrvrce interval will begin on the next business day for service requests received 

3 0 6  p m .  The service intervals have been established and are set forth in 
$2xl?lbit C ,  Section 2.0 to this Agreement. 

%I Q4,1,3 Subsequent changes to the quantity of services on an existing 
srrlcr will require a revised order. Also, additional charges apply for the following 
fnadi'fications to existing orders: 

(a) Service date changes; 

jb) Partial cancellation; 

(c) Design change; and 

(d )  Expedited order. 

d.0 4 1 43 An order may be canceled any time up to and including the 
:~crviee date, Cancellat~on charges will apply. 

!I,G 4.1  5 Definitions of the most common critical dates that occur during the 
otcfer~riy and installation process are included in the Definitions Section of this 
Agroernen t, 

t )  .I 2 UDlT is ordered with basic installation. Qwest will install the UDlT 
c 4 A r w ~ r t : n ~  connections Lo CLEC demarcation point and will notify CLEC when the work 
;~n:!!:.rtj.; is  corn$~kte. 

$ t i n 3  UD1T 311 multiplexing is provisioned as a complete system with 
'\i:~rninrrlrnrts at tne demar~ation point and all multiplexing cards. CLEC must order 
t;rrrtlr!gs for all cards at the time of the n7ultiplexing request. 

c,) { i  el For WDIT '110 muitiplexiny, the high side is iully provisioned with the order. 
5 kit. iow M e  IS provisioned when low side channels are ordered. Optional card settings 
3 ~ 3  hrs!eriecl 13y CLEC at the time of the DSO order. 

j.k &, A :I Qwest will perforrn industry standard tests when installing ClDlT seruice. 

2.h- : " , iiu* i ~ , d i l ~ h r  SGHTlkgreernent, November 22,  2000 
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$ 5  5,t TIIF? Parties will perform cooperative testing and trouble isolation to 
tr!&~:ify V&WC trouble points exist. CLEC cross connections will be repaired by CLEC 
an4 Q m s t  cross connections will be repaired by Qwest. Maintenance and Repair 
p?octst;es are contained in the Support Functions Section of this Agreement. 

$ 5 6  1 CLEC can submit requests through the PSR process to move ot 
r@nar:sirge UnlT or ELJDIT terminations on the CLEC demarcation point or to change 
UDFT or EUDlT options. These rearrangements are available through a single office or 
ma! crff~ce request. Single office rearrangements are limited to the change in options or 
:tiovtsr'tronC of ierniinations within a single Wire Center. Dual office rearrangements are 
used lo change options or movement of terminations in two Wire Centers 
Monrrangcment is only available for in-place and working UDBTs or EUDITs. 

9 9.G.2 The rearrangement of terminations or option changes are completed as 
an "arncoordinated change" (basic request) and will be completed within tho n o r m i  
:rstawals outlined in Exhibit C. 

9 6,6,3 CLEC will submit an ASR with the rearrange USOC and appropriate 
tcfn?ination information (e.g. CFA) or NCINCI codes (Netwark Channel Cades!Network 
Ci.:ann@I Interface Codes). 

S,"T~r?rlsuoldled Dark Fiber 

a.l~rim~rdled Bark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or strands that 
~xwecis two points within Qwest's network. UDF is a single transmission path bstweeil two 
t 3 : ! t ~ i ~ f  WIre Centers, between a Qwest Wire Center and a CLEC Wire Center, or between a 
I.3w:sl 'rVtre Canter and an end user customer Premises in the same LATA and state. UDF 
~ ; , ~ x F : s  1 1 1  Ohrw (3) distinct forms: (a) UDF Interoffice Facility (UDF-IOF), which constitutes a 
alqlayed route between two Qwest Wire Centers; (b) UDF-Loop, which constitutes a deployed 
i;$i~;t t%t:lrvaan a Uwest Wire Center and either a fiber distribution panel localed at an appropriate 
c+ui$iclu $ m t  structure or an end-user customer Premises: and (c) Extended UDF (E-UISF) 
;v;bt'tli~f~ c~nr-litutes a deployed r o ~ ~ t e  between a Qwest Wire Center and CLEC Wire Center. 

B,S.2 "Trrna and Conditions 

3 P.2.1 Qwest will provide CLEC with non-discriminatory access lo  UDF-16F and 
UQF-Loop. Qwest will provide UDF of substantisily Itie same quatity as the fiber 
G i r ~ l ~ k s  that Qwest uses to provide service to its own end user customers, 

r -I.* 4 . 1  2 2 CLEC will provide Qwest with non-discriminatory access to UDF-{OF and 
UUf-Laop. CLEC will provide LlDF of subsiantially the same quality as the fiber faciWies 
:hl, CLEC uses to provide service to its own end user cus'iomers within a rsasana&!e 
iicm f~rame. 
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'9 YL a-. 
2% 4 4 Qwesl w~l l  provide CLEC with access to deployed Dark Fiber faciiities, 
i C i ; i 4  f$mII be responsible for obtaming and connecting electronic equipment, whether 
h$:: gpr:r?raluq of light ter.minatmg equipment, to the Dark Fiber. Qwest will not remove, 
. .bf:tf i[_.k.EG shall be permitted to use, regenerating equipment that already exists in mid- 
*; p;i 3 

:i 7 2 4  Qwest will provide Unbundled Dark Fiber to CLEC ~n increments of two 
.:,"I $!rands (by the pair). CLEC may obtain up to twenty five percent (25%) of availabie 
rdirtk fibers rsr four (4) dark fiber strands, whichever is greater, in each fiber cable 
'~~::iilli~#7t over a twelve (12) month period. Before CLEC may order additional UDF on 
m,; l : l w  cahlc segment, CLEC must demonstrate efficient use of existing fiber in each 
,-a!ric-:. wgmenl Efficient use of interoffice cable segments is defined as providing a 
im,ri~::f%lt~t 01 02 -12  capacity on each fiber pair. Efficient use of loop fiber is defined as 
n~~>*.iii,f!Pg rt m~nirnurn of OC-3 capacity on each fiber pair. Efficient use of E-UDF is 
,krzf*:ieti as providmg a minlmum of OC-3 capacity on each fiber pair. 

2 7 2 5  Qwest shall not have an obligation to unbundle Dark Fiber in the foliowing 
r~ilGtlrYrSlalleOS: 

[a! Qwest will not unbundle Dark Fiber utilized for maintenance or resewed 
fur rmantenance spare. Qwest shall not reserve more than five percent ( 5 O h )  of 
fhc fibers In a sheath, or two (2) strands, whichever is greater, for maintenance 
iJr mamtenance spare. 

{bl  Qwest will not unbundle Dark Fiber that, as of the day CLEC submits its 
oiclcr for Unbundled Dark Fiber, Qwest has already designated for use in an 
approved, or pending job on behalf of Qwest or another CLEC. 

( c )  Qwest will not be required to unbundle Dark Fiber if Qwest dernorrstrates 
!o Commission by a preponderance of the evidence that such unbundling would 
crcate a likely and foreseeable threat to its ability to provide its services as 
rcquired by law. In such circumstances, Qwest shall be relieved of its unbundling 
wbl~gations, related to the specific Dark Fiber at issue, during the pendancy of the 
proceedlrq before Commission. 

b7!2i; Qwest will provide CLEC with access to the existing Dark Fiber in its 
wrwutk tr'i mttier single-mode or multi-mode. During the inquiry process, Qwest wilt 
: d m n  CLEC of the availability of single-mode and multi-mode fiber. 

:i B :: 7 Specifications, interfaces and parameters for Dark Fiber are described in 
:s 3 WEST'S Technical Publication 77383. 

.i 7 2 8 CL.EC IS responsibfe for trouble isolation before reporting trouble to 
Q ;*<c:$\ 

i j  7 2 C,r CLEC shall not use UDF as a subst~tute for special or switched access 
:iei:w::s, except to the extent CLEC provides "a significant amowit of local exchange 
~,:ii;r:'"la tts end users over the UDF as set forth by the FCC. 

5 7 2  '!a Upon twelve (12) month notification to CLEC, or as defined by 
Cnin~vss~on, Qwesi reserves the right to reclaim in part or in whole, but only to the 
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st.- f r t r ~ l  c:ecessary for Qwest to meet its obligations to serve under regulatory authorify, 
irnf ~ F G ~ J ~ Q L I S ~ ~  obtained by CLEC. This condition would arise in those cases where 
Q w . ~ t  im dcrnonstrated to the Commission that a likely and foreseeable threat exists lo  
Qaest':; abMy to meet or maintain control of its obligation to provide services as 
si:r~uir~?tf crider regulatory authority. 

c. T Z  11 Reserved For Future Use. 

- 2 ;  2 $2  CLEC must have Collocation at both ends of the UDF-IOF or at the 
?,%:fv~t-~j Wtre Center of the UDF-Loop or the E-UDF. 

9,k" 2 13 Far UDF-Loop, CLEC is responsible for all work activities at the end-user 
Rcrt~tscs. All negotiations with the Premises end-user and or Premises owner are 
wakrly Ihc respons~bility of CLEC. 

0 7 2 14 For a UDF-Loop terminating at an existing end-user Premises FOP, 
B w e ~ ~ l  w~ l l  prcrvide to CLEC an optical "jumper", not to exceed 30 feet in length, 
cmnectad to the Qwest UDF-Loop FDP. 

9 7 2  25 CLEC is responsible for all permits, licenses, bonds, or other necessary 
t~g:t! wt i~ur i ly  and permission, at CLEC's sole expense, in order lo perform its 
r~bityaliorrs to gain access to UDF at an outside plant structure. As may be required by 
$t:t:tirsr~ :0.8 of this Agreement, CLEC shall contact all owners of public and private 
Rigtirs-of-Way to obtain their permission required to perform the necessary work to 
iiccriss W F ,  CLEC facilities shall be placed and maintained in accordance with the 
rtsepmments and specifications of applicable Fiber Communications Standards, the 
Ntlllnnal Elcclrical code, the National Electrical Safety Code, the rules and regulations of 
;Ira Qf:cqat~onaI Safety and Health Act, and any governing authority having jurisdiction, 
kccsss la Right-of-way shall be in accordance with the Access to Poles, Ducts, 
Cat;duils artd Rights of Way Section. 

12 "12.16 CLEC will i~icur all costs associated with disconnecting the UDF from its 
:i& t118 network demarcation point. 

Ordaring Processes 

.;'rr~$t:riflc) PI'OCOSS~S and installation intervals are as follows: 

9 7,3,1 Prior to placing an order for UDF, CLEC must first establish a Collocation 
airarxpmeni in each of the necessary Qwest Wire Centers. CLEC must establish 
nc:lwnrlc demarcation points as part of its collocation build in order to accomrnodak the 
CJDF or~tical terminations. 

G i*' 7 7-2  'The first step of the UDF ordering process is the inquiry process, CLEG 
nitrst submit a IJDF inquiry through its account team. The UDF inquiry is used to 
daterrnlrle the availability of UDF between the two (2) requested locatians, 1JGF-IOF, E-1 
LJnF or IJDF-Loop, CLEC must specify the two (2) Qwsst offices or end-user Premises 
IGroiior; and the number uf fibers requested. Qwest will inform CLEC of the availability 
of d ~ r %  f~ber that will meet CLEC's requesi, if any, within ten (10) business days for an 
frul~al Records Inquiry (IRI). 
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;;:i :A3 Based on the CLEC request (UDF-Loop, E-UDF or UDF-IOF), there are 
i ;sn par;slSlc scenarios. 

P~:rrnination at a Mid-Point Structure 

4 B 3.3.1 If spare fiber is available, and CLEC chooses to proceed, and the 
s~xpcst 1s for UDF-Loop going to a mid-point structure such as a Controlled 
Ertvtronrnental Vault (CEV), or Remote Terminal (RT), CLEC will submit the Field 
' f - .  t ~ ~ r d ~ c a t i a n  Quote Preparation (FVQP) form. Qwest will prepare and submit to 
CXEC a quote along with the original FVQP within twenty (20) business days of 
tile submission of the FVQP form by CLEC. Quotes are on an Individual Case 
Basis (ICB) and will include costs and number of days required to provision the 
SPl'VLC&. 

9.7 3.3.2 Qwest will begin the provisioning process upon notification from 
CLEC to proceed and the receipt of fifty percent (50%) of the quoted amount. 
'I he nctification to proceed is accomplished by completing, signing and returning 
tho original FVQP to the account manager. The account manager will notify 
CLEG when provisioning is complete and the remaining quoted amount, the non- 
recurring charges, and recurring charges will be billed. 

"frmination at Qwest Wire Center, CLEC Wise Center or End-user Premises 

51 7 3.3.3 If spare fiber is available, and CLEC chooses to proceed, and the 
request is for UDF-IOF, UDF-Loop going to an end-user Premises, or E-UDF 
going to a CLEC Wire Center, Qwest will begin the provisioning process upon 
notification from CLEC to proceed and the receipt of fifty percent (50%) uf the 
nan-recurring charges. The notification to proceed is accompiished by 
cnmpleling, signing and returning the original inquiry request to the account 
manager. Provisioning of this type of request will take twenty (20) business 
days CLEC will be notified that provisioning is complete and the remaining non- 
racimring charges and associated recurring charges will be billed. 

$1 -;1 3 ,i An order may be canceled any time up to and including the service date. 
C;,srxoilatron charges will apply. 

$3 7.2 Maintenance and Repair 

U i" 4.1 The Parties will perform cooperative testing and trouble isolakion to 
rdartlrfy where trouble points exist. CLEC cross connections will be repaired by CLEC 
ar36 Qtvesl cross connections will be repaired by Qwest. Maintenance and Repair 
;'?rncesscs are contained in the Support Functions Section of this Agreement . 

5 Watrl; Elernenits 

9 ~ , s ,  Dark Fiher rates are contained in Exhibit A of this Agreement and incl~de 
!fw i ~ i l o w ~ n g  elements: 

(3)  Initial Records Inquiry (IRI). This rate element is a preorder work effort 
tllat ~nvestigates the availability of UDF. This is a one-time charge fa- each route 
check requested by CLEC. H simple IRI determines if UDF is available between 
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P+vo Qwest wire centers or between a Qwest wire center and customer Premises. 
k im-riplex tRI determines if UDF is available between a Qwest wire center and 
arr otllside structure (CEV, Hut, etc.) along the Loop fiber route. Qwest will bill 
C iEC the IKI immediately upon receipt of the inquiry. The 1RI is a record search 
and does not guarantee the availability of UDF. 

jb) Field Verification and Quote Preparation (FVQP), This rate element rs a 
pre-order work effort to estimate the cost of providing UDF access to CLEC at 
leczltions other than Qwest Wire Centers or an end user Premises. Qwest v~i l l  
prepare a quote which will explain what work activities, timeframes, and costs are 
associated with providing access to this FDP location. This quote will be good 
for 30 calendar days. The FVQP is not necessary when the request is behveen 
C lw~st  wire centers or between a Qwest wire center ar,d customer Premises (Le. 
IRI). 

9 7 5 2  The following rate elements are used once the availability of UDF has 
been established and CLEC chooses to access UDF. 

9.7.5.2.1 Unbundled Dark Fiber - IOF Rate Elements 

(aj UDF-IOF Termination (Fixed) Rate Element. This rate element has both 
a recurring and non-recurring component and provides a termination at fhe 
rnteroffice FDP within the Qwest Wire Center. Two UDF-IOF terminations apply, 
Termination charges apply for each intermediate office terminating at an FDP or 
like cross-connect point. 

[b} UDF-IOF Fiber Transport, (Per Ivlile) Rate Element. This recurring tare 
element provides a transmission path bebdeen Qwest Wire Centers. This is a 
mtleage sensitive element based on the route miles of the UDF rounded up to the 
next mile. 

{c) UDF-IOF Fiber Cross-Connect Rate Element. This rate element has both 
n recurring and non-recurring component and is used to extend the optical 
connection from the IOF FDP to CLEC's optical demarcation point (ICDF), A 
rnlnlmum of two UDF-IOF hber cross-connects apply. Cross-connect charges 
apply for each intermediate office terminating at an FDP or like cross-connect 
pnlnt. 

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elenients 

(a) UDF-Loop Fiber IVon-Recurring Charge: This rate element inchides the 
termination and cross connects at both ends. 

(b) UDF-Loop Fiber Recurring Charge: This rate element include transport 
per pair calculated as the average mileage between the origina:ing Qwcst Wire 
Center and the End-user Premises and the tsrminations and cross connects at 
both ends, 

B.8 Shared Interoffice Transport 
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9.8 1.1 Shared Transport is defined as interoffice transmission facilities shared bS/ 
F~Iw~;? than one carrier, including Qwest, between end office switches, between end office 
i;iwlci?es and tandem switches (local and access tandems), and between tandem 
W J ~ C ~ C S ,  

8,8,2 "I'orms and Conditions 

! I S 2 1  Shared Transport is only provided with Unbundled Local Switch Ports and 
Unbundled IWwork Element-Platform (UNE-P), as describer! in the UNE Combinations 
Sechan. The existing routing tables resident in the switch will direct both Qwest and - 
CLEC traffic over Qwest's interoffice message trunk network. 

9 8.2.2 CLEC may custom route operator services or directory assistance calls to 
:~ntque  pera at or servicesldirectory services trunks. 

$,8 2.3 Qwest has the following obligations with respect to shared transport: 

8B.2.3.1 Provide shared transport in a way that enables the trafficof CLEC 
to be carried on the same transport facilities that Qwest uses for its own traffic; 

9,8.2,3,2 Provide shared transport transmission facilities between end office 
switches, between end office and tandem switches, and between tandem 
swrtches in its network; 

9.8.2.3.3 Permit CLEC that purchases unbundled shared transport and 
ur?bundled switching to use the same routing table that is resident in Quests 
swilcli; 

9.8.2.3.4 Permit CLEC to use shared (or dedicated) 
unbundled element to carry originating access traffic from 
customers to whom the CLEC provide local exchange servic 

!3 &3,'1 Shared Transport will be billed on a minute-of-use basis in accordance 
with the UNE rates described in Exhibit A. 

$,8.4 Ordering Process 

9.W.4.1 Shared Transport is ordered with [Jnbundled Line Port and Unbundied 
Lamf Switching via the LSR process, Shared transport is assumed to be the choice of 
routing when ordering a port, unless specified differently by CLEC, instatlatian ifitervais 
aro rr~corpnraiecl in the Unbundled Line Port and are !isted in the Intmcannect and 
Resale Resource Guide. 

B3,5 N(;;l,irrtenanc@ aud Repair 

9.8.5.1 Maintenance and Repair are the sole responsibility of Qwesf. 
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9 Lhbundfaei Customer Controlled Rearrangement Element (UCCRE) 

G!F%~& ~jfxdf pravide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a 
"i3iT*BilCr*.%ir13t~~Y manner according to the following terms and conditions. 

2~3 ,5 I Z Unb~~ndled Customer Controlled Rearrangement Element (UCCREJ 
proutdes fhe means by which CLEC controls the configuration of unbundled network 
atr:wnents (UNEs) or ancillary services on a near real time basis through a digital cross 
ronrrrtci device. UCCRE utilizes the Digital Cross-Connect System (DCS). UCCKE is 
wailabfe in Qwest Wire Centers that contain a DCS and such DCS is UCCRE 
carnpatible. 

O3J ,2 ?crrn% and Conditions 

8 Q  2,1 DCS ports are DSI, DS3 and Virtual Ports (Virtual Ports are for 
ccanr~sctjng one end user to another). The DCS port is connected to the demarcation 
point uslny tie cables via the appropriate DSX cross-connect panel. The DSX panel 
sows% both as a "Design-To" point and a network interface at the DCS, CLEC is 
msponsible for designing to the "Design-To" point. CLEC may coiinect the UCCRE 
parts to its elernents or CLEC designated equipment. If CLEC desires DSO port 
Ir~nctianalily, CI..EC will order a DS1 UCCRE port and provide its own multiplexer (or 
DS? 11131T rni:,ltiplexers) and connect them together. This combination will form the 
oqurve?ler~t of 24 DSO-level ports. 

2.9 2 2 The reconfiguration of the service is accomplished at the DSO signal 
&wd Rcconfiguration of these services can be accomplished through two methods; 
Drai Up or Attendant Access. 

9.9.2,2, '1 Dial Up Access. Qwest will provide access to mulually agreed 
upon UCCRE points in those offices where UCCRE is available. Qwest will 
provide and engineer this service in the same manner that it is currently provided 
to Qwest's end users. 

9.9.2.2.2 Attendant Access. When CLEC requests Qwesl to make changes 
an its behalf, an attendant access charge will apply per transaction. 

9.9.3 Rate EEernerrcts 

, .- B 3.,;4,1 Recurring rate elements include: 

0.9.3.1. 1 DS1 Port; 
8.9.3.1.2 DS3 Port; 
9.9,3.1.3 Dial IJp Access; and 
9.9.3.1,4 Attendant Access. 
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:* , $1 
L i i 6 4  !don-rscurnn~ rate elements include: 

+ :J : Ordering processes and installation intervals are specified in the 
- 1 4 q 1 5 z  -,%, ci.:i'\r!rciclion and Resale Resourc,e Guide and are the same as specified in the UNEs 

MHi' %w.mn , UCCRE is ordered via the ASR process. 

G ; ~  4 2  UCCRE is ordered with the Gasic Installation option. Qwest will begin the 
;v,*rF, ~'ict:vitji cn the negotiated due date and notify CLEC when the work activity is 
I "T'esl resulls performed by Qwest are not provided to CLEC. 

Lac81 Tantlsrn Switching 

9 : t The tandem switch element includes the facilities connecting trunk 
AiWiS:a;ion franies to a tandem switch, and all the functions of the switch itself, including 
Sraosft tamfrttes lliat establish a temporary transmission path between two other swi!ches. 
'lfic; 6et'tnmon of the tandem switching element also includes the functions that are 
ci:is.iiiairsxi In tandems rather than in separate end office switches such as call 
rmazdtng, the routing of calls to operator services, and signaling conversion functions. 

G I 0 2  7 If CLEC obtains its local tandem switching from a third party tandem 
povrun:, mncfern lo tandem connections will be required between Qwest and the third 
rirtr";:? tmdsm provider. 

";'s 2 2 The iequirement to provide urrbur~dled tandem switching incluaes: (I) 
r:~it+h-iN!>nect facilities, including but not limited to the connection between trunk 
;dKlr:i(.',kXl ~ ? t  a cross-connect panel and a switch trunk card; (ii) the base switching 
i t ~ n ~ ~ ~ c 3 t i  3f connectlng trunks to trunks; and (iii) the functions that are mntraiired in 
~,ii'rtdwn r;wltches (as clistmguished from separate end-office switches), ir;cludiny but not 
:4s&;-:i to coii recording, the rout,ing of calls to operator services, and signaling 
i ~ f ~ t t f ~ ~ ~ i ;  features. Qwest shall unbundle access to call recording equipment only to 
tfw pd,$n! any such recording equipment is installed in a Qwest local tandem, 

5% *;, t p  

t , &I 3 I A 031 Trunk Port is a 4-wire DS1 trunk side switch port terminating at a 
$3 5i , -4 <-+ .I..~l~iv~r~atian c..p - - pomt and incurs a non-recurring charge. Each DS1 Tandem Trunk 
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P i ~ i  ~ncltrufcs a subset of 24 DSO channels capable of supporting local message type 
If.tBllz: and mcurs a non-recurring charge to establish trunk group members. 

9 i i 3 3 2  Use of local tandem switching is billed on an originating per minute of use 
uzms 

9 10,3 4 R~quests for DS1 Trunk Port(s) must be followed by se 
1:Jrnnarcke Irur-ik ports into DSO trunk group and members as define 
l i D R  S~actiort of this Agreement. 

D,fO,S Maintenance and Repair 

$3 ?0,58'1 The Parties will perform cooperative testing and tr 
identify wl~ere trouble points exist. CLEC cross connections will be 
srld Qwsl crass connections will be repaired by Qwest. M 
prlrtcesses are contained in the Support Functions Section of this 

9,"2 Ltacel Switching 

U v ~ s l  shall provide Unbundled Local Switching in a nowdiscriminatory manner 
;~c.carding to tile following terms and conditions. 

9.ll.l.,l I.Jnbundled Local Switching encompasses line-side and trunk-side 
iac;tIities, plus the features, functions, and capabilities of the switch. The features, 
tt,~r?\':tic"sns, and capabilities of the switch include the basic switching function, as weU as 
t f ' ; ~  same basic capabilities that are available to Qwest's end-user customers4 
Mnbundied Local Switching also includes access to all vertical features ti-\at the switch is 
capable of providing, as well as any technically-feasible customized routiny functions, 
M~lrrrczlver, CLEC may purchase Unbundled Local Switching in a manner that perntils 
GLEC ta offer, and bill for, exchange access and termination of EASIlocal traffic. 

8.11.1,2 Qwest's trunk ports are utilized to access routing tables resident in 
BwlssZ's switch, as necessary to provide access to shared transport. Shared transport is 
dsscr-~b@d earlier in this Section of this Agreement. 

8 11 4.3 Unbundled Local Switching also permits CLEC to purchase a dedicakd 
trunk p ~ r l  on the locat switch. CLEC may direct originating traffic to such a dedicated 
:funk via customized routing. 

rji 1 i ,7 ,4  Line ports include: 

(a) Analog Line Port; and 
(b) Digital l ine Port. 

9 11.4 5 Trunk ports include: 
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;;q CjSl Lcjcal Message Trunk Port. 

d j ? ?  ? G  The fallowing are attributes of line ports: 

Telephone Number; 
Directory listing; 
Dial Tone; 
Signaling (loop or ground start); 
Oritoff Hook Detection; 
Audible and Power Ringing; 
Automatic Message Accounting (AMA) Recording; 
Access to 91 1, Operator Services, and Directory Assistance; and 
Blacking Options (900 services). 

1 7  Analog Lme Port. The analog line port is a two wire interface on the line- 
'$\ric uf Ihu end office switch that is extended to the MDF. A separate ITP must be 
~WV~,:EJ 1% each analog line-side port to provide the connection from the MDF to the 
c~~iatarei%?rr:ln point, The analog line port enables CLEC to access vertical features. 

* ? I ?  $ 3  Vertical features are software attributes on end office switches. Verticar 
ll:i"R~clli!6 for' the Analog Line Side Port are available separately as f~l lows: 

Call Hold; 
Call Transfer; 
Three Way Calling; 
Call Pickup; 
Call WaitingICancel Call Waiting; 
Distinctive Ringing; 
Speed Call Long - End-user Changeable; 
Station Dial Conferencing; 
Call Forwarding Busy Line; 
Call Fo~warding Don't Answer; 
Call Forwarding Variable; 
Call Forwarding Variable Remote; 
CLASS Call Waiting ID; 
CLASS Calling Narne & Number; 
CLASS Calling Number Delivery; 
CLASS Calling Number Delivery Blocking; 
CLASS Continuous Redial; 
CLASS Last Call Return; 
CLASS Priority Calling; 
CLASS Selective Call Forwarding; 
CLASS Selective Call Rejection; 
CLASS Anonymous Call Rejection; 
Call Park (Store & Retrieve); and 
Message Waiting Indica.tion AN. 

i.3 I ?  ? ij Diyital Line Side Port (Supporting RRI ISDN) 

9.1 1 .I  $9 1 Basic Rate Interface Integrated Services Digital Network (9R1 
ISDN) is a digital architecture that provides integrated voice and data capnbiiity 

-, , #.=,.! ':,c=-,::f% i z ~ h r r : ; r  ST;AT/Agruomant, November 22, 2000 
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; wreF A BRI lSDN Port is a Digital 2Bi-D (2 Bearer Channels for 
;,fla i Uatta Channel for signaling and D Channel Packet) lin 
i:o;t7lctr,!ion with BRI lSDN voice and data basic elements. The BRI 
trt% JR~BILRTA and intraLATA (where available) carrier choice, acc 
m a  Ovfcsi Operator Services. For flexibility and customization, opti 
ian he added BRI ISDN Port does not offer 6 Channel P 
i = ~ W x f i t i ~ ~ ,  The serving arrangement conforms to the internationa 
P~:,51sltr;d, and recognized standards generated by International Tel 
Tcittfltlone Union (formerly CCITT). 

5.1 1 19.2 Vertical features for the Digital Line Side Port 
BRIrlSGfN include the following: 

(a) 2 B & D ;  
(b) 2 Primary Directory Numbers (PDNs); 
{c )  Call Appearances - Two per Terminal; 
(cl) Normal Ringing; and 
(ej  Caller ID Blocking per call 

Additional Vertical Features in each switch are available on an in 
tmm 

3 1 I Digital Trunk Ports 

9 ,  I ,101 D S I  Local Message Trunk Port (Supporting Local Message 
Trafiic), A US1 Trunk Port is a DS1 trunk side switch port that is extended to the 
ti  unk main distributing frarne and is connected to the demarcation point through 
a:? ITP, Each DS? Trunk Port includes a subset of 24 DSO channels capable of 
skipporting local message type traffic. Requests for DSI  Trunk Port(s) must be 
laflowed by a separate order for a Message Trunk Group, as further described in 
Ihis Section. 

9.1 1 1.10,2 Message Trunk Group. A Message Trunk 
feature that establishes the trunk group and its associa 
Signaling and addressing attributes are defined at the 
rbnsmbsrs may be associated with individual channels c2f the 

9 11 1 .'l0.3 Requests for establishing new outgoing and 
"frxlnk Groups must be coordinaled w l h  and followed by I' 
R.ri.,ntrng lrmxning only tr~~nls: groups do not require Custo 

9 1 1  : I1 Unbundled DS1 PKI ISDN Trunk Part (Supporting DID/DOD/PBX). A 
DS1 hmic Port 3s a DS1 trunk-side switch port terminated at a DSXI or equivalent. Each 
CJS! Trunk Port includes a subset of 24 DSO channels capable o! supporting 
iYD:!liOUiPBX !ype traffic, Requests for DS1 Trunk Port(s) must be follov~ed by separate 
fmar:s) to establish new Trunk Group(s) or to augment existing Trunk Group(s). 

$2 I I 1 1 Digital PRI ISDN Trunk Port. A Digital Tru 
fsur wrre DS1 with connection at the DSX-1 bay (o 
051 activation IS a logical subset or channel of a DS1 
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3 t 1  t , l  l . T , l  Primary Kate ISDN Trunk Ports are provisioned at a DS4 
Y B W C ~  B-channels are provisioned to transmit information such as voice, 
r;rrc%it switched data, or video. A D-channel is provisioned to carry the 
control or signaling on a 64kbit(s) channel. 

9-1 1.1.11 1.2 PRI Trunk Port requires a digital four-wire 
IrcsnSnri8sion path between ISDN capable customer Premises 
&YE)  and a PRI ISDN- equipped Qwest Central office. 

9 11 -1.?1,1.3 The PRI central office trunk port is a DS1 
2-2. 64kbps channels, This product is dedicated call ty 
C:uslarn protocol, up to 23 of the channels may be use 
channels. The 24"' channel must be configured as a D cha 
carry the signaling and control information. The B channels 
;rod dale rsr Circuit Switched Data (only). 

9,Il"l , f  '1.1.4 PRI ISDN comes with the following 
ivharr; technically feasible: 

(a) 2B+D; 
(b) Direct Inward Dialing (DID); 
f c )  Direct Outward Dialing DOD); 
(d) Calling Number Identification; 
je) Calling Number Identification Blocking -All Calls; 
(f) Circuit Switched Data or Voice Data. 

9 11,1,11.1,5 PRI ISDN includes 2-way DID fu 
special lrunking arrangement that permits inco 
cxchangc network to reach a specific PBX st 
attendant assistance. 

Y 11,1,11,1.6 DID se 
digital, the individual DSO's are 2-way trunks using 
rsquires DID ports. 

9 1 1.1,11.1,7 The 23Bj-D 'Trunk Port configuration provid 
235~hanne ls  and 1 D-channel. 

9,l'I ,1 ,I? ,I ,R The 24-8 Trunk Port configuratio 
or] a D61 Port. The sig 
the f~rst D-channel Port. 

9.11 . I ,  11.1.9 The 23B Backup D Trunk Port configuration 
dmttnels and a backup D-channel Port is used if the prima 
Port fails. 

: 1 '12 US0 Analog Trunk Ports are available on an individua 

r7-;~l- ;. ~LP: S ~ ) ; w l . i  Z<@AriAgrcornont, BJovombor 22, 2000 
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6 31.6 1 CLEC may purchase all vertical features that are lozd 
ctfkc swrleh. CLEC may request features that are not activated in 
swllctn t~t~lizing tlte BFR Process of this Agreement. If CLEC request 
fa.,;rJad, hut [tot activated in a Qwest end office switch, appropri 
mweczrrrir~q charges will apply. 

+ 9 b ; 3 , d 2  Local switch ports include CLEC use of Qwest' 
W-r!kc, sngmatetl from the line-side switching port. CLEC acces 
nalwcxk shall be of substaniially the same quality as the acc 
IYV.X& SCTVICB to its own end-user customers. 

:lcl 3 2,3 CLEC shall be responsible for updating the 91 11E911 d 
$~$~o$I.s tiitrtf party database provider for any unbundled switch port o 
f3 Z J1E91 1 provisions are contained in the Ancillary Services Section of 

9 1; 2 4  The line-side port includes the connection 
,WIJ Ihe hlBF. The connection from the MDF to the de 
;3rr$vtded by Qwest pursuant to the rates in Exhibit A. 
cot~neciiun between the end office switch and the T 
'ThtDf" irr the derr~arcation point shall be an ITP provide 
TI Extrjbtt. A, The demarcation point for line-side 
dc%~r4ml cariier in this Section. 

O 11.25 Unbundled Switching (and therefore 
~uilslrtulr, e UNE, and is therefore not available at 
~ t x M . m ~  lo be served with Unbundled Local Switching 
;m? 1 f 1 ~  lines are located in density zone 1 in specified 
(i*E3As)z 

9.11.2,5,1 For the purposes of the above 
Centers constitute density zone 1 in each of th 

MSA 
None 

9 I I .  1 1  For end user customers lo 
specified above, CLEC will det 
intends to serve with UNEs have 
submitting art order to Qvvest for 
rates. If the end-user customer is sew 
CLEC will nut submit an order lo Qwest 
UNE rates. 

9.1 'l.2.5.l.l . I  Reserved for future use. 

9.1 1.2..5.'1 . I  .2 UhlE-P is not available for 
four or more access lines located within 
spec~fled above. 

ilr,c..,d Qr,ydh 8dt'ti l; i  SGA J'IAgreo~nenY, November 22, 2000 
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9.1 1.2.5.1 . I  . 3  Only dial-tone lines shall be used in counting the 
exclusion. Private line type data lines, alarm or security lines, or 
any other type of non-dial-tone lines shall not be used in the 
count. 

9.11.2.5.1.1.4 The high frequency portion of a loop shal! not count 
as a second line. 

9.1 1.2.5.1 . I  .5 End-users shall be considered individually in MDU 
buildings or any other multiple use or high-rise building or campus 
configuration, as long as they are individually billed as the 
customer of record. 

9.1 1.2.5.1 . I  .6 A basic rate ISDN line counts as one !ine. 

9,Y 1 ,%,Ei.2 Reserved For Future Use. 

9.1 1,2.5.3 UNE-P is not available for end user customers with four or rnore 
access lines located within the Wire Centers specified above. 

9 33.2.6 CLEC must order DID numbers in blocks of 20. One primary direcby 
k-Wg rrl the main directory is provided for each PBX system. 

5 11.27 CLEC is required to subscribe to a sufficient number of trunk ports to 
;xiquately handle volume of incoming calls. 

!2 1 t 2,8 Additional line or trunk features not ofiered with the basic DtD/PBX 
prodrtel, are available to CLEC on an individual case basis. 

$4 11 253 Additional arrangements not offered with the basic PRI product are 
rmrtabfa to CL,EC on an individual case basis. 

9,1?. J Ratti! El~tments 

9.11.3 I Each port type described above will have a separate associated port 
clwgc, ~ncluding monthly recurring charges and one-time non-recurring charges which 
~ i ; 4  ~orlk;l~ned in Exhibit A of this Agreement. Exhibit A contains both the UNE rates anc! 
r izark~l  rates for this component of Unbundled Local Switching. UNE Rates apply unless 
rtic snd-user customer to be served has four access lines or more and the h a s  are 
lacnted in density zone 1 in MSAs specified earlier in this WNE Section. In the iatker 
c~rcurrlsla~~ccl, market rates apply. 

if 1 1 J 2 The rate structure for FRI ISDN trunk ports inclildes a monthly Miituta of 
Ui;e (MC,XJ) recurring charge for Ihe basic PRI ISDN p r ~ d ~ ~ t  (23B+D plus stirndilrd 
Icatities) Non-recurring charges are incurred for the trunk port, first trunk and each 
M/,:i:ionai trim k. 

ii,? 11 3 3  Local usage will be measured and billed on minutes of use. ExiWt A 
i:3r:in!xi both the UNE rates and market rates for this component of Unbuncllsd Local 
Ssitc?i:nc~. UNE Rates apply unless the end-user customer to be served has four 
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access imes or more and the lines are located in density z o r ~  I in MSAs specified 
imher rtl this Section. In the latter circumstance, market rates apply. 

$ ? 1'3 4 Vertical features will be offered as options for unbundled local switching 
rates set forth in Exhibit A of this Agreement. Exhibit A contains both the UNE rates 

ha$ market rakes for this component of Unbundled Local Switching. UNE Rates apply 
.~rnhss the end-user customer to be served has four access lines or more and the lines 
s ~ l ~  I D C E ~ ~ C ~  in density zone 1 in MSAs specified earlier in this Section. In the latter 
imx~nlstancc, market rates apply. 

9,1‘1,3.5 Subsequent Order Charge. A subsequent order charge, as set forth in 
Ex.hrbit A of this Agreement, applies when CLEC orders additional vertical features to an 
\';~xi$ting port. 

%11,4,1 Ordering intervals for Unbundled Switch Ports and switch-activatesf 
Vwtrcal Features are contained in the lnterconnect & Resale Resource Guide. This 
inLental may be impacted by order volumes and load control considerations, The interval 
vdl  start when Qwest receives a complete and accurate Local Service RequestlAccass 
$arvice Request (LSRIASR). This date is considered the start of the service interua\ if 
i h ~  order is received prior to 3:00 p.m. The service intervai will begin on the next 
t,:usinsss day for service requests received after 3:OQ p.m. This interval may be 
~rr!aac(ed by order volumes and load control considerations. The service intervals have 
b&n ~stabiished and are set forth in Exhibit C, Section 3'0 to this Agreement. 

9.1 '1.4.2 Switch-activated Vertical Features shall be ordered using the LSR (local 
Service Request) process as described in the Interconnect & Resale Resource Guide;. 

8.1 1 A.3 Won-switch activated Vertical Features shall be ordered ming t h ~  Bona 
Fide Request (RFR) process. Qwest will provide the cost and timeframe for activation of 
the requested vertical feature(s) to CLEC within 15 days of receipt of the BFR as. 
&?scribed in the Inter'connect & Resale Resource Guide. 

9,l  I .4.4 Non-switch resident Vertical Features shall be ordered using the Buna 
iqdt: Request (BFR) process. Qwest will provide information to CLEC on the feasibility 
G I  providing the vertical feature(s) within 15 days of receipt of the BFR as described irr 
tho Intercannect & Resale Resource Guide. 

8.71.4.5 Unbundled local switch ports are required when ordering unbundled 
shared transport as described in the lnterconnect & Resale Resource Guide. 

Usage Billing information 

B , l  M5.1 Exchange Access Service(s) 
Qwest sl~all provide CLEC with usage information necessary to bit\ for int&..AT'A and 
rii,lraLA'PA exchange access in the form ~f either the actual usage or a negotiated or- 
srato-spproved surrogate for this information. 

9 11.5 2 Retail Service(s) 
Qwest shall provide CLEC with information necessary for CLEC $0 bill its end user 
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~j'irfr-~;:~-rir5 In the form of the actual information that is comparable to the information 
i2nt:;l rtscs to bill its own end user customers. 

i 6  i ; -5 ,\ Rac~procal Compensation 
&!$t-"tst shait pmvidc CLEC with information to bill for reciprocal compensation for the 
? ' ; ~ ~ i j j > ~ l " f  ;mil f~rrninat~on of telecommunications in the form of either terminating 
i;:;li EA$ tisage data or a reasonable surrogate for this information. 

. :; ; 1 Cbstornized Routing permits CLEC to designate a particular outgoing 
iJ:iiiFe !if;tt wilt carry certain classes of traffic originating frorn CLEC's end-users. 
Cii:~lor;~i.rcci rout~ng enables CLEC to direct particular classes of calls to particular 
- i~ i tpQl r \ i l  t r i i l t k ~  which will permit CLEC to self-provide or select among other providers 
o! $1 ttakr~if~ce fac~lilies, operator services and directory assistance. Customized routing is 
,a :dtiataru function of a switch. Customized Routing may be ordered as an application 
;;;iZIli R i m l o  c7r Unbundled Local Switching. 

+ ? ? 2 1 2  CLEC may elect to route its end-user customers' traffic in the same 
~r:~-w::i:r as Qvuest rautes its end-user customers' calls using existing Qwest line class 
fr:r$or$) mi h r ~  option eliminates assignment and deployment charges applicable to new 
51,EC \tnc class codels) requ~red for custom or unique CLEC routing requests, as 
. f c : S t : ~ r t f ~ C g  i n  [his Section. 

42 %2,9 Trkrms and Conditions 

11 2 1 Custor~?ized Routing will be offered on a first-come, first-sewed basis. 

CF * c> +'' ?$  
% , . A{ 4. CtEC has two options by which to route its end-user customers' calls: 

fa) CLEC may elect to route all of its end-user customers' cails in the same 
manner as Qwest routes its end-user custamers' calls. This option allows CLEC 
to use the same line class code(s) used by Qwest and thus eliminates line class 
eadeis) and deployment charges to CLEC. 

{b j  CLEC may elect to custorn route its end-user customers' cails differently 
1Iinrr Qwest routes its end user traffic. CLEC may choose different routing by 
trafirc type, by prefix, elc. In this option, there will be a charge far the 
estahl~sllment and deployment of a new CLEC line class code(s). It' a CLEC line 
class code(s) was previously established and deployed at a particular end office, 
a:ll:j a deployment charge will apply per new end office location. 

a w *  .- 3 

! , & J  In bath option (a) and (b) above, CLEC shall provide comprehensive 
a t , i ; ! i i : ! j  it!for.rri~:rlion associated with any routing request. Qwest will provide line class 
c ~ ~ o l s )  l t i  CLEC far inclus~on in CLEC LSR (Local Service Request). 

SSA'f/Agreemc?nt, November 22, 2000 
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$3123 I Charges for development of a new CLEC line class code(s) for routing of 
Uircctory Assistance and Operator Services traffic is included in Exhibit A. All other 
wstotn routing arrangements shall be billed on an individual case basis for each custcjrn 
rOuled request, 

9 52 3,2 Charges for the installation of new line class codes for custom reuiing 
i~r~ar~gernenls for directory assistance and operator services traffic is included in Exhibit 
A- lnstalialinn charges for all other custom routing arrangements shall be billed on afi 
iniiividual case basis for each switch in which the code is deployed. 

9,.12A Ordering Process 

$,'I 2A,1 CLEC shall issue a Service Inquiry form detailing its routing and facifrty 
recju~rcrnents prior to a pre-order meeting with Qwest. Refer to the New Cust~n-res 
Questionnaire contained in the Interconnect & Resale Resource Guide for a copy of the 
Solvice Inquiry. 

9.42,3,2 After the Service Inquiry form is completed and provi$ed to Qcvest, the 
prs-order meeting will be jointly established to provide Qwest with the compril.herrsive 
network plan, specific routing requirements and desired due dates. 

$3.1 2'4.3 Qwest will provide CLEC a detailed time and cost estimate thirty ff30.j 
business days after the pre-order meeting. 

9.1 2.4,4 If custom routing is requested, CLEC shall strbrnil a 50% dapasil far the 
ostablishmsnt and deployment of a new CLEC line class cc-nde(s). awest wilt assign a 
JEW CLEC line class code(sj and provide it to CLEC for inciusion in the LSR (kocel 
Sarvice Request.) which CLEC will subsequently issue for deployment of the t i t les  class 
codc(s) by Qwest. 

9,12,4.5 If CLEC elects to route their end-users' calls in the same mannef in which 
Qwest routes its end-user customers' calls, establishrfient and deployment charges for 
flew CLEC line class code($) will not apply. Qwest will assign existing Qvvest h e  class 
codc(s) and provide to CLEC for inclusion in the LSR (Local Service k ~ q u e s t ) ~  

9,12.4.6 CLEC must place the associated trunk orders prior to the cstablishrnsnl 
or dsploymer~t of Line Class Codes in specific end offices. 

9.'42,5 Maintenance and Repair 

kta~ntcnitnce and Repair are the sole responsibility of Qwest. Reference the Maintetrance and 
$7 ,%tiitair -- proc@ssss contained in this Agreement. 



Section 9 
Unbundled Network Elements 

+, %3 1 t Uwest will provide CLEC with non-discriminatory access to signaling 
r . x + ~ m 8 ,  rnclurjrng signaling links and Signaling Transfer Points (STP), call-related 
d!,a!&aaus s t ~ d  service management systems (SMS) on an unbundled basis. The 
~e&i?atriit call-related databases and associated SMS are addressed later in this Section 

rtrr: Agrzi~~lont.  Access to Qwest's signaling network provides for the exchange of 
+~~$!ra,alitii , l:  ir'tfimnat~on between Qwest and CLEC necessary to exchange trafTic and 
cEr,iltt17?j. ~aii-related databases. Signaling networks enable CLEC ihe ability to send SS7 
:r;e?&Jidpt balwaen its switches and Qwest's switches, and between CiEC's switches 

4:ij8$ ilmsi: third party networks with which Qwest's signaling network is connected. 
;:lEFC r w y  access Qwest's signaling network from CLEC switch via unbundled signaling 
.rwt ~ ~ r ~ i i r ~ ! s d k e j  signaling transport elements between CLEC's switch and Qwest STPs. 
$2 LC itlay access Qwest's signaling network from each of its switches via a signaling 
:li & u t  betivam its switch and the Qwest STPs. CLEC may make such connection in 

!%- :;;ilrr'ic trwnrier as Qwest connects one of its own switches to STPs. Access to 
~.,;i,t:!il :i signaltng network for purposes of interconnection and the exchange of traffic is 
.i3:w~!t~wc(l r?arller in this Agreement. The Common Channel Signaling used by the 
$'drlsr% shil ba Signaling System 7. 

t3 7 ;j 7 L Common Channel Signaling Access Capabilitylsignaling System 7 
:,i2CShCiSS'7) provides multiple pieces of signaling information via the 557 network. 
?lit:% 3tgt1i3ling ~nforrrlation includes, but is not limited to, specific information regarding 
ii;cl& ~ 9 t i I i l ~  017 associated Feature Group D trunks andlor LIS trunks, Line Information 
t33?iit~aui; (LIDB) data, Local Number Portability (LNP), Custom L ~ c a l  Area Signaling 
~~?:'Nc~?s (CLASS), 8XX set up information, Call Set Up information and transient 
j $  ,k%hJqE5. 

% i  : ,j J :$ Optional Features of CCSACISS7 are dependent on specific CLEC 
.k:%gn r b~Ulr"en"lentS as well as the existence of adequate transport facilities. Transport 
" i i c ! i $ * ~ . f %  ~IIUS! be in place to accommodate Call Set Up of related Feature Group D 
m d  nr t.i4 nlet;sagcs, transient messages, and other ancillary services (e.g., LlDB data 
.jt t:.: &XX 6i?t up information). 

9 % 3  2 Twrrns and Cnnditians 

aka $1; 1: I Ail clen~enls of the unbundled CCSAClSS7 arrangement wi!l be 
.- r . ? ~ : ~ e t ~ ? p ~ ~ d  on a11 individual case basis based on CLEC's design requirements. Ail of 
n'l's&C':~ ~mbcrndled design elements are subject to facility requirements identified below. 

, '-; 4" '  

f L.. ,: <; At a m~ninium, transport facilities must exist from CLEC's Point of 
i'~rvwnr:;=. or Str~rjnling Point of Interface (SPOI) to the identified Qwest STP location. 
8lrr:siralioli tiansport fxilities lo accommodate CCSAClSS7 signaling may be developed 
$ j > : r \ ; I  mblirlrllacl rletworlc elements (UNEs) as defined in this Section. 

2 1 :t :i CLEC's CCSACISS7 design requirernents will include, but are nclt iirnited 
:i r 



Section 9 
Unbundled Network Elements 

b 13 2.3,1 STP Port - This element is the point af termination to the signal 
mwtctung capabilities of the STP. Access to a Qwest STP Port is required at a 
090 \evel. 

9 13 2.3.2 Specific Point Code detail including the identification of CLEC's 
flrrqineting, Destination and Signaling Options (i.e., ISDN User Part [ISUP] or 
'Tr&sactron Capabilities Application Part [TCAP] requirements). 

9 13.2.3.3 All signaling routing requirements will be identified in CLEC's 
dmiigri. CLEC, will provide industry standard codes identifying Qwest end offices, 
fandams, sub-tending end offices and STPs that will be included in the designed 
unbundled signaling arrangement. 

13 2 ,j The CCSAClSS7 unbundled arrangement must meet the following 
~ t : i ~ i ~ ~ ~ ~ ! f ~ l e f ~ ~ s :  

$2 13,2,4.1 Both Qwest and CLEC are obligated to follow existing industry 
standards as described in Bellcore documents including but not iimited to GR- 
955 CORE, GR-954-CORE, GR-394-CORE and U S WEST Technical 

77342. 

8 132.4.2 CLEC's switch or network SS7 node must meet industry and 
QWBS~ cellification standards, 

9;13 2.4,3 Unbundled transport facililies as identified in this Section af the 
Agreement must be provisioned at a minimum DSI capacity at CLEC's Point uf 
Prtlscnce ar SPOI. This facility must be exclusively used for the transmission of 
nc?twoi-k control signaling data. 

9,13.2.4,4 Calling Party Number (CPN), or a reasonable altetnative (ice., 
cliarge number) will be delivered by each Party to the ofher, Bwest in 
accordance \ ~ i t h  FCC requirements, when received from another carrier or from 
the telephone equipment of the end user. 

9 13.2.4.5 Carrier Identification Parameter (CIP) will be delivered 
Qwest in accordance with industry standards, where technically feasib 

9.13,2,4.6 Provisions relating to call related databases (i,e.+ 8XX.  LIDB, 
Advarlced Intelligent Network (AIN), etc.) are contained in other Sections of this 
Agreemant, For example, LNP is described in the Ar~cillary Section, AIR, LIDB, 
B X X  and iCNAM are described in the llNE Section. 

%,1:3,3 Rate Elan~eslts 

ii,i:i!zv rir:c: char$;jes for the unbundled CCSAClSS7 elements will be assessed based on CLEC's 
*h$;.~ehe tret;ign raquirements. Both nonrecurring and monthly recurring rates may be app?icable, 
F&s:;srrgtr fating upislies to each terminating call set up request (ISUP) traversing the Qwest 
g+:t~irirn$ n~lworh. Messages which are transient in nature will be zssessed message rates per 
?~.~iL;fr?:n&!ig tall s e t q  requests. 'Transient database messages (not destined for awest) wilt be 
:i=:$emcid ratir-cg sn a per transient database request (TCAP). Pricing detail is provided in 
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+- xi-  ?*':-:.PI. d W X ~  Agreentent Rate elements for unbundled CCSAC/SS7 elements are: 

Fc : 3 "5 1 Nanrccurring Rates. CCSAC Option Activation Charge - Assessed for 
&dw1 or i lmiginy a point code in the signaling network. Qwest will charge CLEC 
I r - g  2 .,*,a r4 q:im tlr; selecUon of either basic or database activation, as detailed in Exhibit A of 
:: d 6  i;grpt:t~\i?nt, 

f b  t3,3 2 I STP Port - a monthly recurring charge, per connection into the 
P4 k3:rVl~ 

9 53 3.2 2 Signal Formulation Charge - a per terminating call set up request 
~~t~nrgcz for forrnc~lating the ISUP message at a SS7 SPISSP. 

9 4 J 3 2.3 Signal Transport Charge - a per terminating call set up request or 
ikri:~ requost charge for the trans~nission of signaling data between the STP and 
; i t :  ~ r t t j  ~ i i i c e  SPISSP, This rate element includes separate charges for !SUP 
rsr,d t,rat~sict'd TCAP messages. 

9 4:3,3,2.4 Signal Switching Charge - a per terminating call set up request or 
d m  raqumt charge for switching an SS7 message at the local STP. This rate 
;l;il:~-flertt ~ncli.~des separate charges for ISUP and transient TCAP messages. 

" $ 3  f 1 . ,.'. . CCSAClSS7 unbundled CLEC-designed elements will initially require 
rjcwjtl ~rllorimtton from CLEC. Ordering for CCSACISS7 will be handled on an 
ilE~tli.::rtii3i basis, crsing service activation meetings between CLEC and Qwest, CLEC will 
i ,a t i r~dt t  ;t l"r3nz;lation Questionnaire, Link Data Sheet and ASR during the service 
:4i'j,r~;&~lfCi11 lnselings. 

{J $ 3  +t 2 Qwest will provide jeopardy notification, Design Layout Reports (DLR), 
S3;wj~tcticn Ncliificatinn and Firm Order Confirmation (FOC) in a non-discriminatory 
w i i w m  

% -  1 5 4 ' r  Oue dale intervals for CCSACISS7 will be established on an individual 
I \ iL tS (:;1!;35 

'",h',t.: t'tjrt;;::, t t l i~ i i  fmf0rr-n ~ocrperative Lesting and trouble isolation to identify where trouble points 
t &"'if I,:t,EG (;raw C O ~ O C ~ ~ O ~ S  will be repaired by CLEC and Qwest cross cormctions will be 

i r v i P  ty Qwe55L Ma~ritcnance and Repa~r processes are cori'rained in this Agreement, - 4  - 

A:% -aisr;~icg$ ,YE t~llered and available as an enhancement to CLEC's SS7 capable network 
 PI^& it."* i~li?b t?pt:ralmn of AIN Version 0.1 capable switches. 
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iv'.; 1 1 R1N Customized Services (ACS) - Allows CLEC to utilize Qwest's AIN 
J-i-f,i;ct5 ,spj$wtion development process to develop new AIN services or features. ACS 
4% tletattrrrncd on an indwdual case basis. The elements are also combined on an 
-14wtii~i;il C;IX bas~s  to meet CLEC's request. Services developed through the ACS 
p : ~ t ! : ~ i ~  @;HI eilher be implemented in Qwest's network or handed off to CLEC lo be 
~ 4 d l i t t d  if: ~ts cawn network. 

' 8  1.1 1 2 AIN Platform Access (APA) - This service allows CLEC to provide lo its 
i%!i:j iwxih. :my AIN service that is deployed for CLEC utilizing the ACS process in 
QAFP~'s. 3CP Qwest is responsible for the provisioning of these AIN services. CLEC 
&$r tsr! M r ?  la populate data for provisioning of the Cail Processing Records (CPRs) 
4.tn.rc:d rn the SCP for AIN services. The process to provision, modify or update 
14,;:rr1or1un In the AIN databases IS predominately manual. 

i'i : ,; 1 3 A I N  Query Processing (AQP) - TCAP queries are used to collect 
i : .r i tw:mtm~ fro111 the AIN database for use in call processing of the AIN based services 
X m c  CLEC launches a query from an AIN capable switch over the SS7 network to i h s  
i > ~ i f i ~ t  S~anal Transfer Point (STP). This query is directed to Qwest's SCP to collect data 
?nr ;lie rcspnnse to the originating switch. 

@-342 %arms and Conditions 

yi $ ,I 2 1 AIN Customized Services (ACS) - Since each proposed service is unique 
,in4 rmnrpiax, when ACS is ordered, Qwest conducts a feasitrility study which estimates 
I h r ?  atflaunt of lime and cost necessary to develop the propcrsed service or 
wii; ir~ctmmt The charges associated with the feasibility analysis, development and 
~r.tag:cetT~erltatiutT shall be established pursuant to the BFR process as described in this 
i t  Tho service is developed and tested in a Qwest lab environment. IF the 
: X ~ ~ I + I I , C  IS ~niple~nented in Qwest's network, it goes through network test prior to 
i r 1 t ~ f ! i : t i i ~ l ' \ t c 7 1 1 ~ t i  

;) 1 +$ 2 2 AIN Platform Access (APA) 

D. 14.2.2.1 Prior to activation of the AIN feature, CLEC's switch point code 
rnust be activated fur AIN processing on the CCSACISS7 link (described in this 
Scc;km) thaI is transparting the AIN query. 

9 14,2.2.2 Qwest will provide requirements for data load preparation and 
delivery by CLEC. 

$1 14 2.2.3 In order to make AAOS service work, service logic milst be loaded 
in the AIN application to provision an AIN service on the platform For CLEC, 
Qwest 1s responsible for provisioning the Call Processing Record (CPR) in the 
$CP 

9 I422 4 Each end user line must be provisioned by the facilrty ov~pter. 
CLEC 1s rcrsponsible for setting the P.IN trigger in its switch. 
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9 1.1 13.2.5 AIN Query Processing. Qwest will certify and test CLEC switch for 
hlN message transmission to assure quality performance as described in this 
Sr~tirw Clwesl and CLEC will test cooperatively. 

- 2  $4 :$ 1 AIN C~~stomized Services (ACS). Hourly rates are applicable for each 
::,-mjsumw.rt ui the ACS service according to the estimates determined in the feasibility 
-~n.lii.rrrrrr 'Tha specific charges for each component and the terms and conditions for 
$1 wiwia-if ;;hall be described in the BFR response described above. 

:$ rs.32 AlN Platform Access (APA). APA is billed a monthly recurring and a one- 
:mtS :mnra.mmrly cliaryc for each AIN feature activated, per telephone number. 

4 ;3 3 AlN Query Processing. The AIN service rates will be developed and 
,w;;r?:i:;i:it )I-: accordance with the specific service requested by CLEC. 

G r41 .I I ACS is ordered on an individual case basis and is coordinated through 
rnt: C l u a i u t ~ t  Account Manager and Product Manager, Due date intervals for the proposal 
i ( t ' i r i ~ ~ '  alf? dclaited below: 

, W~tli in five business days of an inquiry, Qwest will provide CLEC with the 
Sawice Request Form. 

!bj Within ten business days of receiving the Service Request, Qwest will 
provide a written acknowledgment of receipt. 

Ic; Within 15 business days of acknowledgment, Qwest will assess the 
S w u m  Request and prepare for a meeting with CIEC to review the Service 
Rarjuest. 

id) Qwasl will be available to attend a Service Request Meeting within five 
t~usmess days of the completion of the assessment, The Service Request wilt be 
considered accepted once Qwest and CLEC come to an agreed-upon 
i_:nslcrstandmg of the service feature set and scope. 

;>c) Within 30 business days of acceptance of the Service Request, Qwest 
wdi pravide a response, the Service Evaluation, which incbdes an initial sewice 
evalualion and developmeni time and cost estirrtates. 

.;[! Within 90 business days of end-user approval of the Service Evaluation, 
Q m s t  will coniplote a Feasibility Analysis, which includes development time and 
casts. 

i?cm;trnirly deliverabtes are negotiated with CLEC so that mutually-agreeable due dates 
~'cr200 tm S Q ~ V ~ C B  complexity are established. 

:t 744 2 APA IS ordered using tha LSR form. 
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3 :14,3 In the event that miscellaneous charges apply, they will be applied 
cW&tsteni wrth the application used for equivalent services ordered by Qwest end users. 

( t  iii .I .r LJpon receipt of a complete and accurate LSR, Qwest will load CLEC 
ici,<lf*,IS fnk~ the AIN database within ten days. Qwest will also establish translations at 
:a;+& 3 P tcs allow query access from CLEC switch within ten days. 

J? :a .: !: Completion notification will be either by e-mail or by fax. 

9 74 4.6 AIN Qilery Processing (AQP) - is specific to the service ordered and 
I r r i m  bl.1 cstal?irshed at the time of the APA ordering process. 

D , ! B  ir?fercorrnection to Line information Database (LIDB) 

$\ 15 -I tfttb Information Database (LIDB) Storage 

9. d 5.4 -1 DescripBion -- LID5 Storage 

$4 I5 1 . 4 , ' l  Lme Information Database (LlDB) stores various telephone line 
rwsbers and Special Billing Number (SEN) data used by operatoi services 
systems to process and bill Alternately Biiled Services (ABS) calls. The operator 
services system accesses LIDB data to provide originating line (ca1lin.g number), 
tkrlltrig number and terminating line (called number) information. LIDB is used for 
c;rllrnrj card validation, fraud prevention, billing or service restrictior~s and the 
sub-account information to be included on the call's billing record. 

9 15.1.1.2 Bellcore's GR-446-CORE defines the interface between the 
;tdl-ilrnistratior~ syslem and LlDR inc!uding specific message formats (Bellcore's 
TR-NWP-000029, Section 10). 

9.1 5 3 . 2  Terms and Conditions -- LlDB Storage 

CLEC ivill provide initial data, add, update or delete data, and license said data to Qwest 
l:ji placament in Qwest's LIDB. CLEC will provide and maintain necessary information 
tr! o n a b l ~  Qwest to provide LID6 services. CLEC will ensure, to the extent pwssible. the 
aeatracy of tho data provided to Qwest for storage in Qwest's L.IDB, and supply updated 
;mi ct~aiqerl data in a timely manner. 

9,15,1.3 Rate Elornents -- LlDB Storaye 

LtOW Data Storage does not have a recurring charge. 

9.18.4.d Ordaring -- RlDB Storage 

Q w W  ivdl be responsible for loading and updating CLECfs line records into the LlDR 
4;lrerba:ise fr*ons Ihe data provided by CLEC. The establishment of CLEC line records will 
ht. ~rovrsroned through an interim manual process. Updates, adds, changes and 
; : f tWfi~~>~ ~ ~ b f i e q u e n t  20 the initial file for establishment must he e-mailed tr;! Qwest, 
Ftvorgency ~rpdales (adds, changes, deletes) may be faxed. CLEC is responsible for 
I'w accuracy of the data that is sent to Qwest. Inquiries from CLEC must be faxed to 
Qwml using the approved forms appropriate for the type of inquiry requested. 
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~ p +  ka a %If%% krllidatiara Administratian System (LVAS) Access 

S&t5,2,'1 Qescription -- LVAS Access 

B 452 '!.I LVAS is the comprehensive administrative management tool 
W ~ I C F I  loads the L,IDB data and coordinates line record updates in Qwest's 
sfsd;ti\dant LlDB databases. LVAS is the vehicle which audits stored infcrmation 
&:d L~SSUTES accurate responses. 

9 1 5  2 1.2 LVAS access is available only to facility-based CLECs. 

9. 1 9.2,2 Terms and Conditions -- LVAS Access 

t;E 1!J,2,2.1 CLEC will provide Qwest with the following information: 

(a) The LlWB service requested (i.e., calling name, calling cards, 
Originating Line Number Screening (OLNS), ABS, etc.); 

(b) CI,.EC's Revenue Accounting Office (RAO), Operating Customer 
Number (OCN), and/or Local Service Provider Identification (LSPI); 

(cf The NPA NXX and signaling point codes for the operator or end 
nlfico switches from which queries are launched; 

(d)  The identity of CLEC's SS7 provider for Number Portability, ABS, 
QLNS and calling name; 

{e)  The identity of CLEC's operator services provider for ABS queries; 

(f) A forecast for changes in volumes of line records, both increases 
and decreases; and 

(g) The contact names and fax numbers of all CLEC personnel to be 
contacted for fraud notification and LlDB data administration. 

9 15,2.2.2 CLEC will e-mail to Qwest all updates, adds, changes, and 
dirlotrwns ta the initial file in ASCII format. 

3 15 2.23 Within one business day of receipt of the file, Qwest will attempt to 
iciad the file into LVAS, If Qwest successfully loads the file into LVAS, the 
a:ig\nator af CLEC's files will be notified by Qwest. 

9 15 Y 2.4 In the event that Qwest is not successful in loading the file 
bei:ar.~se Errors were detected, Qwest will e-mail the file back to CLEC with an 
i x r m  r m t m  

g iFJ2;?5 lieserved for Future Use. 

G t 5.2 2.6 Qwest will provide to CLEC the necessary methods and 
;mc~biircs when ths LVAS electronic interface becomes available. 



Sectlor1 9 
Unbundled Network Elements 

3,1 Rate Elements -- LVAS Access 

5 152.3.7 LlDB Line Record Initial Load Charge - CLEC shall reimburse 
@,44r;!$i as shown in Exhibit A, for the initial loading of CLEC's end user line record 
rrtfarmation, for LlDB andlor ICNAM, including the formatting of data so that it 
m y  be loaded into LVAS. If the initial load of ICNAM records are provided with 
tile ini!ial load of LIDB records, a single LIDBIICNP,M charge as described in 
Exhibit A applies. If initial ICNAM records are not provided by CLEC for loading 
tagatl-rer. with the initial LIDB record load, a LlDBIICI\IAM charge applies to the 
tCNAM Inad, arid a second LIDBIICNAM charge applies to the LlDB load. 

9.19.2,3,2 Mechanized Service Account Update - LVAS Access is the 
product which allows CLEC to add, update and delete telephone line ni~rnbcrs 
from the Qwest LlDB for CLEC's end users. Qwest will charge CLEC for each 
sdd~tinn or update processed. 

9.15.2.3.3 Individual Line Record Audit - CLEC may verify the data for a 
given ten digit line number using an inquiry of its end user data. 

9.15.2,3.4 Account Group Audit - CLEC may audit an individual Account 
Group NPA-NXX. 

9 15 2.4 Expedited Request Charge for Manual Updates - CLEC may request an 
f::qxd~tt-?d tlianual update to the LlDB database that requires immediate action (i.e., deny 
PlN nuniber). Qwest shall assess CLEC an expedited request charge for each rnanue! 
u;xMe, 

8.l5.2 5 Ordering - LVAS Access. 

I.Vba5 report q~~er ies from CLEC must be faxed to Qwes? MIDAS center using the 
approved forms appropriate for the type of inquiry requested. 

B "152.6 Billing - Line Validation Administration System (LVAS) Access, 

IVhcn electronic access becomes available, a per query rate may appty to each 
Weclwmized Service Account Update, Individual Line Record Audit, Account Cmup 
Aucl~i, arx! Expedited Request Charge for Manual Updates. 

9,?$.3 L,,iQf3 Query Service 

$,15,3,'1 Descript~on - LlDB Querj Service 

9,15,3, I .I LIDB Query Service provides information to query originators for 
use in processing Alteinately Billed Services (A8S) calls. ABS call types indude 
calling card, billed to third number, and collect calls. 

9.1 5.3.1 2 0 1 7  behalf of CLEC, Qv~est will process LlDB q~teries from query 
arig~nators (Telecommunications Carriers) requesting CLEC telephone line 
number data, Qwest allows LlDE query access thraugh Qwest regional STPs. 

: . *d,i,.5Fi :bv,q.l stl,, P i Ui:hot;~ SSATIAgreemsnt, November 22, 2000 
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, a L L  "? .. i , 'Tcrrns and Conditions - LlDB Query Service 

D 15,3 2,1 All LlDB queries and responses from operator services systems 
aW cmd offices are transmitted over a CCS network using a Signaling System 7 
Er .;157f -, protocol (TR-NWT-000246, Bell Communications Research Specification 
of W p i r n g  System 7). 

$5.3.2.2 The application data needed for processing LlDB data are 
kxrrzatted as Transaction Capabilities Application Part (TCAP) messages. TCAP 
rrresljagcs may be carried as an application level protocol using SS7 protocols 
forL basic message transport, 

9.l5.3.2.3 The SCP node provides all protocol and interface support. CLEC 
357 cwnnectiorls will be required to meet Bellcore's GR905, TR954 and 
U S WEST'S Technical Publication 77342 specifications. 

9 15,3,2.4 Qwest will include CL.EC-provided data in Qwest's LlDB in 
ac~ordance with the LlDB Storage Section, and allow access to the data subject 
lo Qwsst negotiated agreements with Telecommunications Carriers, allowing 
GLEC's end users the same benefits of said agreements as enjoyed by Qvvest 
end users. Qwest will update CLEC data, as req~es~ted by CLEC. Qwest will 
perform services provided hereunder and determine the applicable standard for 
the data, in accordance with operating methods, practices and standards in 
sAlect, Wwesl shall exercise reasonable efforis to provide accurate and complete 
C!OB ~nforrnation in Q \ N ~ s ~ ' s  LlDB database. The LlDB information is provided 
AS IS WITH ALL FAULTS. Qwest does not warrant or guarantee the 
correctness or the completeness of such information; however, Qwest wit1 access 
ttic snnie LIRE database for CL.EC1s queries as Qwest accesses for its own 
tyier~es. 

9,15,3.3 Rate Elements - LIDB Query Service 

I-? 'I 5 3.3.1 The recurring charges for LlDB queries for Alternately Billed 
Services (ABS) calls processed by an Operator Services Switch are contained in 
Exlribil A of this Agreement. 

9.15.3.3.2 LlDB Query rates apply in addition to all applicable CCSAC, 
charges, 

9,15.3.4 Ordering - LID5 inquiry Service 

B 15,3,4.1 LlDB requires a connection to the Common C'ltannel Signaling 
bletworlc (CCSN). Therefore, CLEC must have Common Chanrtel Signaling 
Access Capability (CCSAC). 

9.15.3.4.2 Provisioning of LlDB is done via the LlDB Access Request Form. 
Upon receipt of an accurate LlDB Access Request, Form, Qwest will complete all 
necessary work and service will be avaiiabie within seven (7) business days. 
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9.16.3.4.3 In addition to the LIDB Request Form, hub providers requesting 
LIDB services on behalf of CLECs must furnish Qwest a Proof of Authorizatidn to 
prove that they have CLEC authorization to provide these services. This letter 
must be on file prior to provisioning. 

8-6 5 4  Fraud Alr?rt Notification 

0,15,4.? Description - Fraud Alert Notification 

'Thc WatchDog Fraud Management System (FMS) processes the LIDB query detail 
rktcot'cis lo establish patterns and identify potential fraudulent situations. WatchDog 
isst.t@s an alert to the Qwest Fraud Investigation Unit (Flu). Qwest will notify CLEC of 
syst~rn alerts on CLEC end user lines. 

9-1 5,412 Terms and Conditions - Fraud Alert Notification 

Qwdst will notify CLEC of system alerts on CLEC end user lines. At the direction cif 
CLEC, Qwesl will institute a block to prevent any further occurrence of fraud or 
tir~callectible toll charges in accordance with practices used by Qwest for its own end 
r,l?.;t.rs. Such practices include, but are not limited to, removing from valid data those 
rjdia which incur fraud or uncollect.ible toll charges. 

9*15,4.3 Rate Elements - Fraud Alert Notification 

Fraud Alert Notification does not have an additional charge 

$),I 5A.4 Ordering - Fraud Alert Notification 

As part of the planning for LIDB Data Storage, CLEC will provide Qwest a contact fur 
fr;it.id notification. The contact must be available 24 hours a day, 7 days a week, Qvest 
ivdi 1101 lake any action when fraud notification is received other than to rmtify CLEC. 
CLEC may request that Qwest deny a calling card. Any request of this type must be 
f91l~)~'ed UP by a fax as a confirmation, 

8-16 SXX Database Query Service 

?- tt 1 8XX Database Quety Service is an originating service which provides the Carrier 
tgsiw~l:tsaiian Code (CIC) andlor the vertical features associated with ihe 8XX number. Call 
ig:j!iwj r'rrfamalion in the SMSl8OO Database reflects the desires of the owner of the bXX 
t i;:r<%:r ~r i l e ied  In the SMS1800 by its chosen responsible organ~zation. 

9-16.2 S X X  Optianat Features 

51 16,2,1 POTS Translation - Delivers the ten-digit Plain Old Tetcphone S%)wicx 
(POTS) number to CLEC, 'To determine that the call originated as an 8XX number, the 
i ra~ i~k  group must he provisioned with Automatic Number Identification (ANif. ANI digit 
3 1  wliE be delivered to the trunk group. 

9.36 2,2 Call Handling and Destination Features - This wiit allow routing opticms by 
s y c c i f y ~ ~ g  a single carrier, multiple carriers, single termination or multiple terminations. 

GaAoia SC/\'rlAgrcamont, November 22, 2000 145 
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Pu16:19p1~ tcrrninations may require the POTS translation feature. Variable routing options 

la) Routing by originating NPA-NXX-XXXX; 
jb) Time of day; 
{c) Day of week; 
(d) Specified date; and 
(el Allocation by percentage. 

9 lB.3.1 The recurring charges for 8XX Database Que~y Service, POTS 
"Sranslation, and Call Handling and Destination Features are! contained in Exhibit A af 
this Agr~ernent. 

8 lE,3,2 The rates for 8XX Database Query Service only apply to queries frarn 
CtEC's switch to the Qwest 8XX Database. If CLEC routes 8XX traffic ta Qwest fur 
dalivary to an interexchange carrier, the call shall be handled as jointly provided 
s~~itclvxl access. If CLEC routes such traffic to Qwest without performing the query, 
0,vast shell perform the query in accordance with its switched access tariff. 

9 Y E3 3-3 Non-recurring Options Activations Charge will app!y for CLEC to activate 
8XX Database Query Service. These rate elements are contained in the CCSACI"SS3 
Sccliun of Exhibit A. 

@,l%i.4 Igrdctt4ng Process 

8,16,4,1 CLEC shall order access to Clwest local ST? (links and ports) priot to a: 
rn crsnjunctian with 8XX Database Query Sewice. 

%16,4.2 The information and time inttervals lo order STP (links and ports) are 
c~!?tained in the Common Channel Signaling Access CapabilitylSS7 Section of this 
A~reament. STP links and ports are required with 8XX Database Query Service, 

9.16.4.3 8XX Database Query Service shall be provided within 30 days after 
CLEC has access to the Qwest local STP. 

Q,-28,5 Technical Requirements 

8.4G.5,l Qwest shall make Qwest's Toll Free Number Database available, :hrouyh 
rta STPs, for CLEC to query from CLEC's designates switch. 

I;a:16.5.2 The Toll Free Number Database shall return carrier identification arrd, 
whwe applicable, the queried toll free number, translated numbers and instiucticrns as rt 
would in response to a query 'from a Qwest switch. 

9.38.6 Interfaco Requirements 

'i'1:c wyal~ng iriterface between CLEC's or other local switch and the Toil-Free Number 
O;xfrrll,?se shall use the TCAP protocol as specified in the  technical references together with the 
?s;cyxi'rrtg rretwork interface. 



9-16.7 Technical References 

- L$cst,PsiDatabases shall be consistent with the following technical references; 

9.'16.7,1 GR-246-CORE, Bell Communications Research SpecificAtion sf St~fiakn$ 
System Number 7, lssue 1 (Bellcore, December 1994); 

9.16.7.2 GR-1432-CORE, CCS Network Interface Sp~cification [CCSRIPS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction Capabit'rtres 
Application Part (TCAP) (Bellcore, March 1994); 

9.'16.7.3 GR-954-CORE, CCS Network Interface Specifi~ation (CCSNtSj 
Supporting Line Information Database (LIDB) Service 6, issue 1, Rev. ;1 (tSelkor&, 
October 1995); 

9.16.7.4 GR-1149-CORE, OSSGR Section 10: System It-r!et-I:acas, Issue 5 
(Bellcore, October 1995) (Replaces TR-NWT-001149); 

9.16.7.5 GR-1158-CORE, OSSGR Section 22.3: Line tnformatl~n Qatabase 6, 
lssue (Bellcore, October 1995); and 

9.2 6.7.6 GR-1428-CORE, CCS Network Interface Speaficatiort {CGSNISf 
Supporting Toll Free Service (Bellcore, May 1995). 

9.17 InterNetwork Calling Name (ICNAM) 

9,1T,l Description 

9,17.1.1 InterNetwork Calling Name (ICNAI'J) is a Owest service that attows CLEC 
to query Qwest's ICNAM database and secure the listed name infatnssti~n fw the 
requested telephone number (calling number), in order to detiver $ha! ~ilfofrna!rl~~~ to 
CLEC's end users. 

9,17.1.2 ICNAM database contains current listed name data by warktf~g I~l$@t~otinc~t 
number served or administered by Qwest, including listed name data provibd by athat 
'Telecommunications Carriers participating in the Calling Name Delivery Sarviw 
arrangement. 

9,47.2 Terms and Caraditions 

9.17.2.1 In response to queries properly received at Qwesl's ECNAM rjatsb:~s$i. 
Qwest will provide the listed name of the calling party that relates to the c~ll~;tg 
telephone number (when the information is actually availab!~ in $west's baEatl@$& and 
tho delivery thereof is not blocked or ofherwise limited by the calling patty. ar c;ath@a 
appropriate request). CLEC is responsible for properly and accuratefy l;rtii\llRlf~g 
transrnittir~g the query from its serving office to the Qwest Oatabase. 

9.17.2.2 In response to proper signaling queries, Qwest wrtl pro~sch C E C  wPbt 
IZNAM database end user informaticln if the calling party's end trsor srr:'c~rrrr;rtion ks s k m d  
in the Qwest ICNAM database, As a result, the called Party end user cats identify th& 

t2;;itt;l, Soulh Dakala SGkTIAgreement, November 22, 2000 f d T  
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calling party listed name prior to receiving the call, except in those cases where $the 
calling party end user has its ICNAM information blocked. 

13.17.23 Qwest will allow CLEC to query Qwest's ICNAM database in order to 
obtain ICNAM information which identifies the calling party end user. 

9.l7.2.4 The ICIYAM service shall include the databaise dip and t,ransporf from 
Qwest's regional STP to Qwest's SCP where the database is located. TranspaA from 
CLEC's network to Qwest's local STP is provided via Links,, whicn are described and 
priced In the CCSACISS7 Section of this Agreement. 

%17.2.5 CLEC shall send queries conformir~g to the Arnerican National S'rartdarbs 
lnslifute's (ANSI) approved standards for SS7 protoco4 and per the foitocui-ng 
specification standard documents: 

Bellcore-SS7 Specification, TR-R1PL.-000236; 
ANSI-SS7 Specifications; 
Message Transfer Part TI.? 1 1 ; 
Signaling Connection Control Part T I  -1 12; 
Transaction Capabilities Application Part TI .I 14; 
Bellcore-CLASS Calling Name Delivery; 
Generic Requirements, TR-NWT-001188; a t ~ d  
Bellcore-CCS Network Interface Specifications, TR-TSV-OOOSUS. 

9 17,2,6 CLEC acknowledges that transmission in the above pfaloca! is rrr;cisssasy 
for Qwest to provision its ICNAM services. CLEC will a~dhere to other applieabietr 
~tanciards, which include Bellcore specificat~ons defining service applications. rnesriaga 
types and formats. Qwest may modify its network pursuant to other spacikatiun 
standards that may become necessary to meet the prevailing demands \~ithin Ch@ tlnitad 
States telecomrr~unications industry. All such changes shall be announced in advance 
and  coordinated with CLEC. 

9.17.2.7 All queries to Qwest's ICNAM database shall use a subsystem nttrnber 
(the designation of application) value of 250 with a translation type value aC 5. CLEC 
acknowledges that such subsystem number and translation type values are r\ecsf$smy 
for Qwest to properly process queries to Qwest's ICNAM databass, 

9 17 2.8 CLEC acitnowledges and agrees that SS7 network ~vaftoad bua to 
axlraclrd~nary volumes af queries andlor other SS7 network rnessagcs can and wti have 
a datrrr-iiental effect on the performance of Qwest's S57 network. CLEC further agtaa 
that Qwest, in its sole discretion, shall employ certain automatic arldiclr manuat ovetidsd 
controls within the Qwest SS7 network to safeguard against any detrimenEaE effects. 
Qwcst shall report to CLEC any instances where overload cantrals are frruaked duc 11) 
CLEC's SS7 network, and CLEC agrees in such cases to take imrnediste corrsct~~a 
actions as necessary to cure the conditions causing t r~e  overlmd sitlralrrsn. 

9,17,2,9 Cjwest shall exercise reasonable efforts to provide acctmte and ~orrtplttie 
ICNAM information in Qwest's ICNAM datahase. The I C ~ N v l  inforrnatiou~ is prat/rGcr;f ntf 
an as-is Basis with all faults. Qwest does not warrant or guarantee the correctmm 
tha culnpleteness of such information; however, Qwest wril access the same: lCFIAM 
daiabase for CLEC's queries as Qwest accesses for its own qtrcries. In no went shatr 
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Uwesi have  any liability for system outage or inaccessibility or for losses arising from !he 
t ' l t i f t~ixt~ed use of the ICNAM data by CLEC. 

$.j'7,2,10 CLEC shall arrange its Calling Party Number based services in such a 
rrrarlner thal when a calling Party requests privacy, CLEC will not reveal that miter's 
iramo o:' number to the called Party (CLEC's end user). CLEC will comply with att FCC 
{yaidclincs and, if applicable, the appropriate Commission rules, with regard tu hanaiing 
ifte privacy indicator. 

1 2 1  I Qwest retains full and complete ownership and control over the KNAM 
database and all information in its database. CLEC agrees not to copy, store, rnaintsin 
ur create any table or dalabase of any kind from any response received after initiating an 
ENAM query to Qwest's database. CLEC will prohibit its end users from copying. 
staring, maintaining, or creating any table or database of any kind from any response 
y!uv~cled by CLEC to its end user after CLEC initiated an ICNAM query to Qw&h'l; 
16NAM dalabase, 

9,972 '1% Uwest reserves the right to temporarily discontinue the ICNAM service i f  
CLEC's incoming calls are so excessive as determined by Qwest to jectpardim I R s  
viability of the ICNAM service. 

0.17.3.1 Rate elements for ICNAM services are contained in Exhlhit A of this 
Aycer?iefit, If the initial load of ICNAM records are provided with the inltiai toad ~f L\DB 
rec~rds ,  a srngle LIDBIICNAM charge as described in Exhibit A applies, If initial ICNAhf 
records are not provided by CLEC for loading together with the initial LIB8 record laar3, a 
I-IDBIICNAM charge applies to the ICNAM load, and a second LIDBF'ICNAM charge 
af~plics In the LlDB load. 

9.17.4,l CLEC agrees to pay Qwest for each and every query initiated into 
Qwesl's ICNAM database for any information, whether or not any infarmatian is acitlally 
~~rovirled. 

9 17 4.2 ICNAM rates will be billed to CLEC monthly by Qwest fur the previous 
~noeth 

9,17,5,? CLEC shall orliar access to Qwest local STP (links and parts) pfiw to ar 
in conjunction with ICNAM Services. The UNE - P,ccess lo Signaling Section- crjniains 
miormation on ordering SS7 arid STP links and ports. 

9 17.5.2 tf CLEC has an exisiing database of names that rieed:; to be compifed 
rnto the appropriate format, ICNAM service will begin 30 days after Qwest has tec.t;ivab 
!ram CLEC its database information. 

9.17 5,3 i f  CLEC has no existing end-user base, then ICNAM service will b ~ g b  
seven ( 7 )  days after Qwesl receives the CLEC order. 
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3.3 8 Adtliticanal Unbundled Elements 

CLffi;: t r q  request non-discriminatory access to and, where appropriate, development of, 
;i:jcfttianai UNEs not covered in this Agreement pursuant to the Bona Fide Request Process. 

8,13 Gonstr'uctian Charges 

iJi*idi-:j\ &lfl COII~UC~ an individual financial assessment of any request which requircs 
, I\,., .,, ---i,;Stt.~r~:ii~n 01 nelwork capacity, fac~lities, or space for access to or use of unbundled Imps, 
A%:!liiiiy , ~ C I  finrshed services. When Qwest constructs to fulfill CLEC's request for unbundled 
k-qj;, Lrncrlla~-y and finished services, Qwest will bid this constructisn on a case-by-case basks. 
t,hir'r?t,t wdl charge for lhe construction through non-recurring charges and a term agreement for 
tw rcm:a~nrng recurring charge, as described in the Construction Charges Section, When CLEC 
G J ~ ! F ? ~ S  1h0 same or substantially similar service available to Qwest end users, nothing in thts 
8,. ,~,:,lirr:1 - - si7ali be ~ntcrpreted to authorize Qwcst to charge CLEC for' spectar construction  ere: 
$ a i i ! %  char'ps are not provided for in a tariff or where such charges would not be applred to a 

923 Roscrved for Future Use 

9,2$ Reserved for Future Use 

922 Reserved for Future Use 

$323 Unbundled Network Elements Combinations (UNE Combimtiorrs) 
923.3 Gonerat Terrns 

9.23.'1. 1 Qwest shall provide CLEC with non-discriminatory access tor 
cnrnbrnations of unbundled network elements including but not limited to the U N E  
Plalform (UNE-P), according to the following terms and conditions, 

9.23,1,2 Qwest will offer to CLEC UNE Combinations, on rates, terms and 
cand~lro~is that are just, reasonable and non-discriminatory in accordance with the te~'rm 
and conditiwns of this Agreement and the requirements of Section 25 t and Section 252 
of the Act, the applicable FCC rules, and other applicable laws The methods of access 
to UNE Combinat~ons described in this section are not exciclsive, QmsB will make 
avariatzie any other form of access requested by CLEC that is cat~sistenl k@Luitig itso A@! 
and Ihe regulations thereunder. CLEC shall be entitled to access $0 all eu~rfbMtifiot7S 
furrctronality as provided in FCC: rules and other. applicable lawsf 

9 23 1 2 1 Changes in law, regula:ions or other "Exrshng Rufus" r@iatmg ta 
UNEs and UllfE Combinations, itlcluding additions atrd deletions of cltsments 
Qwesl IS required to unbundled and/or provide in a lJNE Cornbination, sfrail be 
incorporated into this Agreement pursuant to Section 2.2. 

9.23.1.2.2 UNE Combinations will rat be d~reztly cunnecicct ta a Q w s l  
finished service, whether found In a tariff or otherwise, witt~out ga'ing thfaugh a 
Collacation. Notwithstanding the foregoing, CLEC can connect its UNE 
Combination lo Qwest's Directory Assistance and Operator Services plstforms, 



9.23.1.3 When ordered in combination, UNEs that are cwrrenkiy corntatnet3 sna 
ordered together will not be physically disconnected or separated in any Qshtan axcapi 
for technical reasons or if requested by CLEC. Network elerner?ts to bc provrsr~F1ed 
together shall be identified and ordered by CLEC as such. 

9,23,2 Description 

W E  Con~binations are available in several categories, including, but nat limited to, the 
fullr~w~ng: (i) 1 FR/1 FB Plain Old Telephone Service (POTS), (ii) EEL (subject to l i e  limitations 
se\ forth below) (iii) ISDN - either Basic Rate or Primary Rate, (iv) Digitat Swrtched Servi~c 
[KISS) and (v) PBX Trunks. If CLEC desires access to a different UtJE Ccsmbrnati~r~ . CtEC 
may request access through the BFR Process set forth In this Agreement. 

923.3 T'ertm and Conditions 

9.23.3.1 Qwest shall provide non-discriminatory access to UNE Curnbtaatians an 
rates, terms and conditions that are non-discritninatary, just and reasonableL The gotahky 
of a UNE Combination Qwest provides, as well as the access provided to that UME 
Combinatior~, will be equal between all CLECs requesting access to that UNE 
Combination; and, where technically feasible, the access and UNE G~rurbinatian 
provided by Qwest will be provided in "substantially the same aim and nuantlet'* f c ~  thal 
which Qwest provides to itself. In those situations where Q'west does t~bt prclvide sec&s 
to UNE Combinations itself, Qwest will provide access in a manner that prwrdas CtEC 
with a meaningful opportunity to compete. 

0,23,3.2 "UNE-P-POTS": Retail andlar Resale 1 FW/I FB lines zrre ~~~8n!a&sie to 
CLEC as a UNE Combination. UNE-P POTS is comprised of the tof!ci:w~irlg tlnbufidtcd 
network elements: Analog - 2 wire voice grade loop, Analog Lme Side Ptrrt, Shrvtad 
"Transport and, if desired, the Vertical Features. For complrjite descriptroxrs pIaaso rafw 
lo the appropriate unbundled network elements in this Agreernerrt, 

9.23.3.3 "UNE-P-PBX": Retail andlor resale PBX Trunks are aueibbla tb GLEC 
as a UNE Combination, There are two types of UNE-?-PBX: Analog Prmks and Cljt~fadl. 
Inward Diarlitig (DID) Trunks. UNE-P-PBX inclticies the fatlowing combinatran aF 
unbundled network elements: DS1 capable loop, DS-'1 PWI ISDN Trttrrk Port, 3.4 Wt:a 
Analog Loop, AnalogIDID Trunks, and Sharsd Trarrsparl. Fw conrpletss de;stng&iGrts 
please refer to the appropriate unbundled network elements in this Agreemeat. 

9.23.3.3.1 Qwest will make UNE-P-PBX cornbinatirrns availahla ta CLEC 
uporl request: DS1 Capable Loop, Basic and DID Trunks and Shared Tran$pc;ar9,, 
Qwest will provide CLEC with access to PBX Trunk cornbinatians ~~cofdi t" \g ta 
the standard intervals set forth in th~s Section, 

9.23.3.4 "UNE-P-DSS": Retail andlor Resale Digital Swi!chrd Service (DSSj am 
available to CLEC as a UNE combination. UWE-P-BSS is carrtprissd of thc !albwnng 
i~nbundled network elements: The standard offering is trrtder d~ustoymeot Fw 
complete descriptions please refer to the appropriate unbundled rretwtk bi&martts !rr 
this Agreement. 

0:uesl Soul11 Daltota SGATIAgreement, November 22, 2000 !Sf  
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9,23.3,4,1 Qwest will make UNE-P-DSS combinations avaikable to CkEC 
q x m  request. Qwest will provide CLEC with access to UNE-P-VSS 
combinations according to the standard intervals set forth in this Section. 

9 23.3,5 "IJNE-P-ISDN": Retail andlor resale ISDN lines are available to CLEC as 
a U N E  Combination. There are two types of UNE-P-ISDN: basic rate JUNE-P-tSG)N- 
BR1) and primary rate (UNE-P-ISDN-PRI). UNE-P-ISDN-BRI is comprised af the 
falltswmlj unbundled network elements: Basic ISDN Capable Loop, Digital Line Side 
Pcxl and Shared Transport. The standard offering is under development. in addition, 
vertrcal features not already associated with the BRI Line Side Switch are handled ICB, 
UNE-P-ISDN-PRI is comprised of the following unbundled network elements: DSq 
Capable Loop, PR! Trunk Port and Shared Transport. For complete descriptions piease 
rciw to the appropriate unbundled network elements in this Agreement, 

9.23.3.5.1 Qwest will make UNE-P-ISDN combi~ 
upon request. Qwest will provide CLEC with 
combinations according to the standard intervals set fo 

$i 23 3.6 Enhanced Extended Loop (EEL) -- EEL is a combination of loop and 
1171crnlfico facilities and may also include multiplexing or concentration capabilities, EEL 
iratlsport and loop facilities may utilize DSO, DSI, DS3 or other existing bandwidths, 
i3v~esl has two EEL offerings: "EEL-Conversion" (EEL-C) and "EEL-Provision'' (EEL-P), 

923.X6.1 CLEC cannot utilize combinaiions of unbundled network elernen& 
tl'lat include unbundled loop and unbundled interoffice dedicated transport to 
create a UNE Combination unless CLEC establishes to Qwest that it is using the 
cnnibination of network elements to provide a significant amount af local 
exchange traffic to a particular end-user customer, 

9,23 3.6.2 To establish that an EEL is carrying a " 
Exchange Traffic," one of the following three (3) conditi 

9.23.3.6.2.1 CLEC must certify to Qwest that it i 
of an end user customer's local exc 
transport combination originates at a 
must terminate at CLEC's Collocation 
central office. This condition, or opt 
combinations io  be connected tc) Qwe 

9.23,3,6.2,2 CLEC must certify that il provides local exchange and 
exchange access service to the end user customer's Premises and 
handles at least one-third (113) of the end user customer's focal ti-affic 
measured as a percent of total end cser cust~mer local dial tone lines; 
and for DS1 level circuits and above. at least fifty percent (50%) a: the 
activated channels on the loop portion of the loop and transpart 
combination have at least five percent (5%) iocal voice traffic individually; ' 
and the entire loop facility has at least ten percent (10%) local voice 
traffic; and the loopltransport combination originates at a ctistomerFs 
Premises and terminates at CLEC's Collocation arrangement in at feast 
one Qwest central office; and if a loopltransport combinat~oo includes - 
multiplexing, each of the muitiplexed facilities milst meet the above 
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criteria outlined in this paragraph. (For example, i 
multiplexed onto DS3 transport, each of the individual 
tneet the criteria outlined in this paragraph in order 
loopltransport combination to qualify for UNE treatme 
or option, does not allow loop-transport combinations 
Qwest's tariffed services. 

9,23,3,6.2.3 CLEC must certify that at least f 
activated channels on a circuit are used to 
terminating local d~a l  tone service and at 
traffic on each of these local dial tone 
(measured based on the incumbent's local ex 
the eniil'e loop facility has at least thirty-three 
traffic; and if a loopltransport combination includes 
the tnultiplexed facilities must meet the above criter 
DS1 loops are multiplexed onto DS3 transport, each 
facilities must meet the criteria as outlined in this pa 
the DS1 IDS3 laopltransport combination to qualify 
This condition, or option, does not aliow loop-trans 
connected to Qwest's tariffed services. Unde 
not required, Under this option, CLEC does 
port~on of the end user customer's local 
on any loop-transport cambinations, and 
arnount of local exchange traffic specified in th 

9,23.3.6.2.4 When CLEC certifies to Q 
that the cornbination of elements is ca 
Local Exchange" Traffic, then Qwest will 
Special Access circuit to an EEL-C. F 
circuit, CLEC shall indicate in the certification 
usage option, set forth in paragraph 
9.23,3,3.1 ,I .3, it seeks to qualify the circuit. 

9,23.3,6.2.5 CLECs local service certification 
long as the CLEC continues to satisfy one of 
Section 9.23.3.3.1 1 of this Pqeement. 
order converting the EEL to a Private L 
Qwast within thirty (30) days i f  CLEC's certi 
longer valid. 

9.23.2.6.2.6 In order to confirm reasonable 
requirements, Qwest may perform audits of CLE 
the following guidelines: 

(a) Qwest may, upon thirty (30) days written notice to a CtEC 
that has purchased loopltransport combinatUans as UNEs, conduct 
an audit to ascertain whether those loop/transpsrt combinations 
were eligih'le for UNE treatment at the time of conversion and dn 
an ongoing basis thereafter. 
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(b) CLEC shall make reasonable efforts fo cooperate with any 
audit by Qwest and shall provide Clwest with relevant records 
(e.g., network and circuit configuration data. locat telephoiie 
numbers) which demonstrate that CLEC's unbundled loop- 
transport combination is configured to provide local exchange 
service in accordance with its certification. 

( c )  An independent auditor hired and paid for by Qwest shaN 
perform any audits, provided, however, that if an audit reveals that 
CLEC's EEL circuit(s) do not meet or have not met the certification 
requirements, then CLEC shall reimburse Qwest for the cost of 
the audit. 

(d) An audit shall be performed using industry 
during normal business hours, unless there is a mut 
otherwise. 

(e) Qwest map not exercise its audit rights with 
particular CLEC (excluding affiliates) no re  than 
calendar year. 

(f) At the same time that Qwest provides nctice of an audit to 
CLEC under this paragraph, Qwest shall send a copy of the notice 
to the Federal Communications Commission. 

(g) Audits conducted by Qwest for the purpose of determining 
compliance with certification criteria shall not effect or in any way 
limit any audit rights that Qwest may have p~rrstiant fo an 
interconnection agreement between CLEC and Qwest, 

(h) Qwest shall not use any other 
pursuant to an interconnection agree 
Qwest to audit for compliance with 
requirements of Section 9.23.3.3.1.1 

(i) Qwest shall not require an audit as a pr 
provisioning EELS. 

923  LQ.3 Qwest will not provision EEL or conve 
Access Is an EEL if Qwest records indicate that the P 
1s ar the EEL will be connected directly to a tariffed se 
2 above, the EEL. would not terminate at CLEC's Col 
laast one Qwest central office . 

9 23 3.6.4 EEL-C is the cnnversion of an existing Private LinclSpecial 
Accnss service to a combination of loop and transport UNEs. Retail andh i  
resale private line circuits (including multiplexing and concentration) tnay bc 
corrwsrted to EEL-C if the conversion is technically feasible and they meet the 
wrms of this Section 9.23.3.3. Qwest will make EEL-Conversion Combinations 
;;sva~lable to CLEC upon request. Qwest will provide CLEC w ~ t h  access to EEL- 
Cunversion Combinations according to the standard intervals set forth in this 

SGATiAgreaniant, Novernbor 22, 2000 
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9.23,3,6.4.1 CLEC; must utilize EEL-C to provide a significant amount of 
lacal exchange service in accordance with the three options listed under 

9,23.3.6.4.2 No private line or other unbundle 
for conversion into an EEL or be combined with ot 
an EEL if it utilizes shared use billing, commonly 

8.23.3.6.4.3 EEL-C will only be provided where e 
available. 

T) 23.3,6.5 EEL-C is currently ordered using an LSR process. 

923.3.66 EEL-P - EEL-P is a cornbinati 
trscd for the purpose of connecting an end 
EELP is a new installation or conversion o 
providing services to end user customers. 

9.23.3.6.6.1 Terms and Conditions 

9.23.3.6.6.2 CLEC must ut 
local exchange service to each end use 
with the three options listed under 

9.23.3.6,6.3 One end of the interoff 
Collocation in a Wire Center 
loop. 

9.23,3,6.6.4 EEL combinations 
transport of the same bandwidth. 
r imy consist of loops and inlerofi'ic 
CI-EC may also order combinations 
capability and DSO loops. 

9.23.3.6.6.5 When concentrati 
purchase the appropriate concentration 
Qwest for ins,tallation in the Wire Center. 

9.23.3.6.6.6 Installation inZervals will b 
Private Line Transport Service on the fol 
htlp://www.uswest.cor~-~lcarrierlgu 

9.23.36.6.7 Concentration capability installa 
at an ICB. 

S.23.3.6.6.8 Reserved for Future Use 

9.23.3.6.7 Ordering 

L;ail%I Snw 12nkata SGATIAyrcoment, November 22,2000 
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O 23.3.6.7.1 CLEC will submit EEL-P orders using the ASR process. 

8.23.3.6.7.2 Qwest will install the appropriate Channel Card based on 
the DSO EEL Link ASR order and apply the charges. 

923.3.6.7.3 Requests for Concentration will be submitted using the 
Virtual Collocation process. Virtual Collocation intervals wili be adhered 
to. 

9.23.3.6.7.4 One service order is required when CLEC 
bandwidth EEL-P from CLEC's Collocation to the end us 
lacation. EEL Transport and EEL Links must be ordered on 
orders when multiplexing or concentration is included as 

9 23.3.6.8 Rate Elements 

9,23,3,6,8.1 EEL Link. The EEL Link is the loop conn 
the end user customer Premises and the serving Wire 
is available in DSO, DS1 and DS3 and higher bandwid 
become available. Recurring and non-recurring charges 

9.23,3.6.8.2 EEL Transport. EEL Transport ccl 
faciliiiss between Qwest Wire Centers. EEL Tr 
DSO, DSI ,  DS3,OC3, OC12 and high 
available, Recurring and non-recurri 

9,23.3.6,8,3 EEL Multiplexing. EEL Multip 
US1 and DSI to DSO configurations. All 0th 
will be ICB. EEL Multiplexing is ord 
and non-recurring charges apply. 

9,23.3.6,8.4 DSO Low Side Channel 
ChanneCization.. EEL DSO Channel C 
EEL Link connected to a 110 EEL N 
available for analog Loop Start, Grou 
Signaling. 

9,23,3,6,8.5 Concentration Capability. Concen 
will be provided as an ICE. Cost recovery includ 
space preparation and space lease, equipment in 
associated terminations and structure installatim 
required) and delivery of required power. Recur 
charges apply. 

C j  23 3.6.9 UNE-P-Centrex -- UNE-P- Centrex is corn 
wbundled  network elements: Analog - 2 wire voice grade 
Port, Slhared Transport, Centrex Common Block and, if d 
Features supported by the switch. 
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9,23.3.6.9.1 CLEC may also request a service change from Centrex 21, 
Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTS line 
wiH contain the UNEs established in 9.23.3.2. 

9 23 2,6.t@ Qwest will provide access to Customer Man 
~"CMS"). 

9 23,3.6,11 CL.EC may request access to and, 
dczvclopmenl of, additional UNE Cornbinations pur 
RI~UE'S~ Process in CI-EC's Agreement. In its BFR re 
the specific combination of UNEs , identifying each individu 
described in this Agreement. 

9,23,3.6,12 The following terms and conditions are available for 
UNE-P: 

9.23.3.6.12.1 UNE-P will include the capability to access long distance 
service (interLATA and intraLAPA) of CLEC's customer's choice on a 2- 
PIC basis, access to 91 1 emergency services, capability to access 
CLEC's Operator Services platform, capability to access CLECs 
Directory Assistance platform and Qwest customiz.ed routing setvice; and, 
if desired by CLEC, access to Qwest Operator Services and Directofy 
Assistance Service. 

9.23.3,6;12.2 If Qwest provides and CLEC accepts operator services, 
directory assistance, and intraLATA long distance as a part of the basic 
exchange line, it will be offered with standard Qwest branding. CLEC is 
not permitted to alter the branding of these services in ahy manner when 
the services are a part of the UNE-P line without the prior written approval 
of Qwest. However, at the request of CLEC and where technically 
feasible, Qwest will rebrand operator services and directory assistance irl 
CLEC's name, in accordance with terms and conditions set forth in this 
Agreement. 

9.23,3,6.12.3 CLECI may order Customized Routing in conjunction with 
UNE-P far atternative operator service andlor directory assistance 
platforms. CLEC shall be responsible to combine UNE-P with all 
components and requirements associated with Customized Routing 
needed to utilize related Tunctianality. For a complete des~ription of 
Customized Routing, refer to that Section of the Agreement. 

9.23.3.6,'12.4 Qwest shall provide to CLEC, for CLEC's end user 
customers, E911/911 call routing to the appropriate Public Safety 
Answering Point ("PSAP"). Qwest shall not be responsible For any failure 
of CLEC to provide accurate errd-user customer information for listings in 
any databases in which Qwest is required to retain andlor rriaintein end- 
user customer informalion. Qwest sttall provide CLEC's end user 
customer inforrnation to the ALllBMS ("Autoniatic Location 
ldentification/Database Management Systemw)+ Qwest shall m e  its 
standard process to update and maintain, on the same schedule that it 
uses for its end user customers, CLEC's end user customer service 
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~nfi?rrnation irl the ALIIDMS used to support E9111911 services. Qwest 
assumns no liability for the accuracy of information provided by CLEC. 

9 23 3 6.12.5 CLEC shall designate the Primary lnterexchan 
(PIC) assgnnmnts on behalf of its end user customers for inter 
riMraLATA services. CLEC shall follow all applicab!e laws, 
;qp&iliar~s with respect to PIC changes and Qwest shall di 
habrtity for CLEC's improper PIC change requests. 

0.23 3.6,12,6 Feature and interLATA or intraLATA PIC 
additiuns far UNE-P, will be processed concurrently with the U 
an specified by CLEC. 

2 1% 1 If a retail contract or tariff agreement exists between 
Ifw dfid user cur;lomer or reseller utilizing the combination of el 
cipjli~c;jbia Termmatian Liability Assessment (TLA) or minimum 
4 x : W s  mntained within tariffs, contracts or any other 
rlm,ut'l.rerzt, will apply and must be paid in full by the responsible 
t~:cark~nir~alran 3f elements is available for conversion into a UNE Co 

9,Xf.fi; 6-34 If CLEC, requests that an existing resale end-user 
t'i;:rv$rrtad into a UNE Combination, the resale rate will continue to 
i1:rlo Qts~'est canlpletes conversion of the order into UNE Combinati 
t l t i r  rttorldsrd pravisianing intervals set forth in this Section 

ii 23 3 8.15 CLEC shall provide Qwest with an eighteen (18) m 
t:i, @,ltp~clcd UNE Cotnbination orders within thirty (30) 
ifiij~m;lrna ssrvice pursuant to this Agreement. The forecas 
~ ~ v t : ? y  $1): i'ilonths for the first year of the contract and each Wove 
p w w l ~  ;a forecast for the following calendar year. Each f 
i1'43 proposed volumes by manth for each type of IJNE 
:~n;lkcr state); (b) CLEC's ant~cipated number of UNE Co 
FI;%TS, w d  ( 0 )  t17e name and identifying inforrnatian of C 
I The irlformalion provided pursuant to this p 
atnsm&red Proprietary Information under the Nandisclosur 

is 23 3 6 . t 6  When end user customers switch from Qwest to 
CLEC !sum any other competitor and is obtaining service thr 
i::iwb!nniron, such end user customers shall be permitted to retain 
1eieiW.m numbers if they so desire. 

!!, 23 3 6.17 In the event Qwest terminates the provisioning of any UNE 
Ilt,rinb~r)olion service to CLEC for any reason, including CLEC's non-payment of 
+,ils.rsfps, C i E C  shall be responsibl@ for providing any and all necessary notice to 
is;, +:'rid cr2E.r custurnsrs of the termination. In no case shall Qwest be responsible 
r;n ;soirrding SUC~I notice io CLEC's end user customers. Qwest shall only be 
i ~ c j ~ , i r r ~ f l  10 notify CLEC of Qwest's termination of the UNE Combination service 
or? il !moly basis consistent with Commission rules and notice requirements. 
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"3.3.6 18 CLEC, or CLEC's agent, shall act as the single point of contact foP 
4s end user custorners' service needs, ~ncluding without limitation, sales, service 
dosign, order taking, provisioning, change orders, training, maintenance. trouble 
topurls, repair, post-sale servicing, billing, collection and inquiry- CLECS end 
lisar ~ustomei-s contacting Qwest will be instructed to contact CLEC; howev8r., 
unless specifically provided otherwise, nothing in this Agreement shalt be 
tlccrned to prohibit Qwest from discussing its products and services with CtEC's 
arid user customers who call Qwest. 

"3.23 3,6,19 Local circuit switching is not available as a UNE in certain 
~r1-cum~tances. Where unbundled local circuit switching is one of the elements in 
a combination of elements, CLEC will not request UNE-P where the following 
tsur~dil~ons exist: The end-user customer to be served with the UNE Combination 
is an end-user customer with four access lines o i  more and the lines are located 
ir t  dansity zone 1 in specified MSAs as defined earlier in this UNE Section, 

9,23.3.6.19.1 Access lines will be measured at the DSO equivalent Fevei. 

B.X%,I Ratas aid Charges 

!I 23 $1 "t The rates and charges for the individual unbundled network elements that 
~.;rilsrngnsc'! IJNE Combinations can be found in this Agreement and Exhibit A for both 
rt:wrrmg and non-recurring application. 

$1 I I Recurring monthly charges for each unbundled network elenlent 
that comprise the UNE Combination shall apply when a UNE Combination is 
wtcfered, The recurring monthly charges for each UNE, including but nat limited 
fa, Unbundled 2-wire Analog Loop, Analog Line Side Port and Shared Tri\nsp(zrt, 
at@ described in this Agreement and Exhibit A. 

I 2  Nmrecurring charges w~l l  apply based upon the cost to Oivest af 
provrslonlng the tJNE Corribination arid providing accass to the UNE 
Cqii~h~nation.. These non-recurring chxges are described in CLEC'x Agreement 
;-1!1d Exh~bit A. 

* +  :!:$ 4 ;? If !he Comrniss~on takes any action to adjust 
d;t;ad wiil fiiake a compliance filing to incorporate the a 
Uyijn  Ihe crumpliance filing by Qwest, the Pariles will abid 
. ,a ic~~ lorward bas~s, or as ordered by the Comm~ssion. 

' " 
,, i 3 4 , ~  CLEC shall be responsible for billing its end user wstomers served over 
W E  Curnt.matrons for all tnrscellaneous charges and surcharges required by statute, 
?Iqr:i::itron wr ottierw~se required. These charges and surcharges will be cansistent with 
r i : i i  rAlargcs and surcharges for equivalent services ordered by West end user 
: ' -*. .. ,i.,I8i 17EiTS 

'.i +"" , , ,I 4 4 CLEC shall pay Wwest the PIC change charge associated witn CLEC end 
i k . i 2 r  c;irslan-~er charyjes of inter1,ATA or intraLATA carriers. Any change in CLEC's end 
iL;-,~?i m51~7~71er$I I ~ ~ s ~ L A P A  or intraLATA carrier must be requested by CLEC c;n behaif irf 
'j:? +:fa,: i l t;r"r Customer 
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9 ;' 3 4, 5 I f  ar, end-user customer is served by CLEC through a 
f3&sgh ;;vr)t nal charge, assess, or collect 
+r%;r,ttAT& r;diJs originating or terminating from that end-user custo 
t:c$Pi+.crrStOr\ ta a UNE Combination is corriplete. 

t1 ;$$ '3 8 Qwr;st shall have a reasonable amount of time to im 
irihrtr ci~anges necessary to bill CLEC 
Jr*tr.rscr;rtsd ai th UNE Combinations. 

B 23 3 Oud~rlrtg Pt*ucess 

t+ 2~3 5 1 All UNE Combinations and associated products an 
,s;$ ixtr 1,SR Ordering processes are contained in this Agreement 
tJNE Catnb~natiun Resource Guide. 

3 3 & 2 Pnor to placing an order on behalf of each en 
w r f r  tit? ?~:$p~nsible for obtaining and have in its possession a 
wl  lwth it? this Agreement, 

23 4.3 Standard service interdais for each UN 
rttc UNF-P and tiNE Combination Resourc 
Ovrda far fnkrconnection and Resale Servi 
CLEC and Qvl~est will use the standard p 

I f t i i  'l riLC, $landard intervals do not apply wh 
wl tsrth 111 other aspects of this UNE Co 
wpi3~:i:italy agree to due dates other than th 

9 3 5,s Due date intervals are established when 
m 4  i,ilcc,ur'%le Local Sewice Request (LSR) made throu 
tr~f~bjgli fac~imile. The date the LSR is r 
1t:t&iv81 JF th8 order is, received an a busi 
w4ll bagiri or? the next business day for s 
x-kTt:$r 3;OQ p m ,  on a business day. This int 
%ird ci;?r?arot considerations. 

$33.5 5 CLEC shall provide Qwest with complete 
It%lrrrg rfitormation for Directory Assistance, Directory 
SQ~V%CCB inr ati end-user customers served 

c3, '=A?? ,- .+ a * ~  J 6 When Qwest's end user customer or 
prnv~der urdws the d~scontirruance of the end u 
#rrlrsipatior~ of moving lo another service provider, 8. 
mtl! tlaor cuatomer effective with the disconnection. 
prcwrdor', Qwmt will issue a bill to CLEC for' that portion of t 
$wt,rtci CLEC's end user customer, a new service provider, 
~fr~carstincred to the end user customer. Q~vesf wilf notify CLE 
PP mlw acjregd cpon processes when an end user customer mo 
lam-i;dw Qwest will not provide CLEC with the 
1-;t4mtod by the end user customer. 



(a ~ 7 . 5  7 For UNE Combinations, CLEC shall provide Qwest and 
pl*t~cic: CLEC with painis of contact for order entry, proble 
Xlv eurmnt special atlention is required on service request. 

Sillitlg 

$ 2 $ ( - j j  Qwest shall provide CLEC, on a monthly bas 
uzf tlro tast day of the most recent billing period, in an agreed upon st 
! ~ ~ i b ? q  lor.mat. billing information including (I) a summary bill, and (2) 
r_l;fxmwr Sub-account information consistent with the samples a 
!€7'&E!WL 

Mairutanance and Repair 

$3 23 7 4 Qvdest will maintain facilities and equipment that 
;pmfdnd 113 CbEC as a UNE Combination. CLEC or its end user cu 
rs;zrr;.lr*lgo, niuvs, disconnect or attempt to repair Qwest facilities or 
tern fry eofrr~xtion or disconnection to any interface betw 
xwdw'icr, wikholi~t the written consent of Qwest. 



ECf XBN 10,0 - ANCILLARY SERVICES 

tO,'t Intorim Nirrnber Portability 

! Q  1 I . ?  Interim Number Portability ("INP") service is an arrangemerlt that atbwhrs 
wid user customer to retain its dialed telephone nunber when switching ta arr~lher 

service provider.. INP service can be provided by Qwest to CLEC or by &LEC to Chest 
ibsr the purposes of th~s Section, the Party porting traffic lo the other Party 'shM be 

io as the "INP Provider" and the Party receiving LNP traffic for tetnsinatizlrn shaif 
he referred to as the "INP Requestor." 

11 0 1 ? 2 INP applies to those situations where a w n d  user elects ia tfiifisfei* ti7 
ams: service provider and such end user also wishes to retain its exrstir?g tefepbone 
rwmbcr INP consists of INP Provider's provision to the INP Requestor the c~pabt:i$y ?a 
route calls placed to telephone numbers assigned to the INP Pravidcr's s\~~itches to MI% 
1NF f?t;questarls switches. INP is available only for ~votliing teteptsosle n:~m?W3 
ass~gnet! to the INP Provider's end users who request to tran!sfet" to ths [NP R&que%tor-s 
seniw. Local Interconnect Service (LIS) is required for LNP. 

36),1.1.3 IN? is available as INP-Remote Call F o ~ i i r d i n g  ~!FXP-R@F"J, D i f e ~ l  
"tttmrd Dialing ("DID"), and Directory Number Route index ("C)NKl"f. and M X X  hf;et~f&kmn 
DNR! is availabie as either direct to an end office or through ~3 tandem. afss XB%EIP~@ ta 
8.5 CNRl Tandem ("RIPH") or portability hub. NXX Migration, or tomi Exchaiige fiaidh~fis 
G t ~ ~ d o  Reassignment, reassigns the entire central ofice code (WXXj tts the CtEG ~vt-%:k 
t f  the code is used solely for one end-user. 

10.1 ,1.4 Remote Call Forwarding (RCF) 

10.1 . I  .4.2 INP via RCF also requires Office Equipment jO%+ ai% & Get 
telephone number basis. The INP Requestor will need t@. provide a f ~ f ~ ~ a s f  of 
deployment sites and estimated quantities of goried rturr&w's $0 assit% :.? Irt 
assessment of available porting methods. Each request f ~ i  {NP w RCF prj~!t $%? 
analyzed by the Infrastructure Availability Center, \A&=, ts detcrinirza %=:E 13 
available. 

'10,1:!,5 Direct Inward Dialing (DID) 

DID permits incoming calls to be ported to the INP Requestor's switch via a Dill trufik, 
cnnfiguration. Each DID trunk group ilsed for INP is dedicated to carrying DID fNF" 4 r M k  
between Qwest's End Office and CLEC's switch. f'he traffic art these W&%S ca?rma! 
ovorflow to other trunks. In addition, inter-switctr signaiinc, far DID rs lif-r%t~d t~ mtt% 
frequency (MF). This precludes passing the Calling Line 10 ta fire CL&C swltcbr, V # i h  
DID, because there is no SS7 capability, there are CLASS feature tia:i-tatisns. Fat 310, 

Oiuas\ Soulh Dakota SGATIAgreement, November 22, 2000 

--- 
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bc I % F  Pr~v~der  ivill deliver the dialed telephone number to the INP Requestor's Central 
Lml? 

%:F f 1 i_; Olrectory Nurliber Route Indexing (DNRI) 

O+W pcnt~tts irmxlling calls to be ported to the INP Requestor's switch via a route 
It* .'k12s~x IL- Ii yemwnant roule index is assigned to the end user's ported number in the INP 
F+mrdi:r.":; sc%rtch* The INP Provider will deliver the dialed seven digit telephone number 
Yi,a :;r%! LNP R~quetjtnr's Central Office. INP Requestor may terminate the call as desired. 
Jw%%~xx\! ~:apacity fat- sin?ultaneous call forwarding is available where technically 
kr, A , ,tgy k ,  'fha 1Nfr Requestor will need to specify the number of simultaneous calls to be 
:irrw,sfdira far ~ a c h  number ported. DNRI tandem routing requires an additional 30 day 
:w;$ ?.it% &I estabtish technical requirements for routing the ported calls. 

tP % 2 J@bm% we4 C~nditiofls 

Cw~%t and CI-EC: will prov~de INP service in a non-discriminatory manner 
.I:* itttie rtuparrment of functioning, quality, reliability and convenience as 

r ". ;:, Qivc%i s i l l  caord~nafe INP with unbundled loop cutovers in a reasonable 
. .I., -I , . 1 + . .I I , ,,.ma ,, nab w t h  minimum service disruption. 

shall provide INP on a reciprocal basis to each other to the 
nb in accordance with rules and regulations as, from time 20 
anclior the Commission. 

> * r  2 , t 
- ,  - i-,$~:ii :he long term number portabitiiy si&uBon, referg& tu as Loml 

B *  r - ,  ?,-, g' ~ $ 2 ~  ,LNPa, is mpiernented by the industry pursuant to r q i ~ k t i o n s  issued .*. "'.t :..C :-,c G~mnvssuan, the Parties agree to provide Ik!P to each other through 
a 

:la!? fl?4! i a w  NXX migraraon \-om1 lntermnnect Sennc2 &IS) is required for . 
'i* 

Cnm tocai Ni,,mbei PrrrTA5ht.y has been irnislemented wmk? a tWte . , :, 0-- $ 7 ~  a ,  ?:a ilzi eiei ..7 be avails bfe for ordssjng rwtfiin that Wire Center 

n t (  
/ .,,$ Upm 1,iaiP in~piemertkation, the INP otlerrngs lfs.?il bz vil;rtrrdm*m ~ d b j a x  \C 

a-:8p {ky: :?: rp:;:-4:g$ t v  G + ,he ather Pa~ty Born Parties wili c~r i f f i ;~  to the Yiestem 'Rqcm LNF 
'.: ' ,n% AX ;ir?d $perafi~:^rs icislli guidelines and agreemerrts f a  ccnrnplef!m of ENP :o 'lNP 

t, ' ' + - t r ~ ? $ ~ ~ A ; i '  ila;Qi.~ty 

72  "; f Tt;a iW Requestor's designated INP switch must re!uim answer ar?d 
i , s ~ i !  x > : l t i i i ~ I  sqxm4srot-1 ta the INP Provider's switch. 

; :: 2 '7 si Ttte INP Requestor will provide to the E917 database provider the  
~ r ? b ~ a ; > r k  ~:lclephm"r niimber that the INP Requestor assigned to the INP Provider- 
.~%+ir~ji:ad, gr)rted talephone number, Updates to and maintena~ce of the INP 
.+L,,-- i:F5.+Ci~~;::i~ri t~ {he EBII  database are the responsibility of the IF? Requestor. For 
: : , :~~~~fw~th~ I ~ I  administration, fhe 'rNP Requestor shall enter into a separate agreement 
A 1.1: n%- FQ't * ,  I databass provider. 

X A  t Q'qroo~r~enl, Novamber 22, 2000 
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t 0.1.29 Qwest will update its Line Information Database ("LIDB") listings fcr 
j'icrrlecl nunAtbers as directed by CLEC. Qwest will restrict or cancel callir~g cards 
acisaci3ted with these ported numbers. LIDB updates shall be completed by the Parties 
ala the satme business day each INP arrangement is activated. 

f 0,1.2.10 An INP telephone number may be assigned by INP Requeskor only to the 
tWP Hequeslor's end users located within the INP Provider's local calling area and tali 
r;tlir?y area that is associated with the NXX of the ported number. 

If! 1 2.1 t INP is applicable only if the INP Requestor is engaged in a recrprocat 
traffic exchange arrangement with the INP Provider. 

10.7.2.12 Only the existing INP Provider assigned end user telephone number may 
tm used as a ported number for INP. 

10 7.2.13 An INP telephone number must be active and assigned to an end user to 
nc;i:onimodate INP. 

1F11.1.2.14 INP services shall not be re-sold, shared or assigned by either Party tier 
amther LEC or CLEC. 

lf3.'1,2.15 INP is not offered foi NXX Codes 555, 976, 960, and coin telephones, 
and Service Access Codes (ie., 500, 700, 8XX, 900). INF is not available for FeaBm 
Gvsup A seven-digit numbers, including Foreign Exchange. FurZhermore, INP nwn%tsefs 
may not  be used for mass calling events. 

10,'l 2.16 The ported telephone number will be returned to the switch which 
iiriginaliy had the ported number when the end user disconnects service frcrm the INP 
i?scttr@stor. The INP Requestor shall not retain it and reassign i t  to another and trser. 
T l t o  nor-rnal rntercept announcement will be provided by the INP Provider for the period 
d hrne until the telephone number is reassigned by the INP Provider, 

10 1 2.17 Forecasts for INP must be included in the forecasting process dekWxl tn 
!he lnterconnectiort Section of this Agreement. 

19 1.2 1H NXX Migration, or Local Exchanye Routing Guide Reassic,nrnei-tt, 
Y ~ > ~ S S I C J ~ ~ S  the entlre central office code (NXX) to the CLEC switch E? the code ilij used 
8%ulely for ant. end-user. Where one Parly has activated an entire WXX for a single entl 
i,,mr, o r  activated a substantial portion of an NXX for a slngle end user with the. 
rvtnnlnlny numbers in that NXX either reserved for futrrre use of othei-~vise unused, if 
wch end wrser- chooses to receive service frorn the other Party, the first Party shah 
cooperate with the second Party to have the entire NXX reassigned !a an 5ntJ Office 
aparated by the second Party through the NANP administrabor, In addition, both Partres 
agree to cooperate in arranging necessary updates and industry notification in the LERG 
jar:d associated industry databases, routing tables, etc.). Such transfer will bc 
;?ccomplished with appropriate coordinatiori between the Parties and sri~j&?cI i ~ i  
;-tp;rropriatc industry lead-times (as identified in the LERG guidelines and :l:e Central 
r.sfIic:; Cod8 Administration guidelines) for movement of NXXs fram o m  switch to 
amt twr  Qther applications of NXX migration will be discussed by the Partres as 
~irl;~ms!,ances arise. 

November 



10,1,3 Ordering 

10, 1 3.1 Both Parties shall comply with ordering standards as developed by the 
:rlcirrt;try. (NP sewice is ordered via a Local Service Request and associated hlcrn4xzr 
Putt;3iMy forms. Specific details regarding the ordering of INP service is contained in 
!pit! I:~terconnect 5( Resale Resource Guide. 

10 1 3,2 CLEC may order INP service either manually or thracigh an electrank 
i r~krface. The electronic gateway solution for ordering sewice is described in tke 
Sugpart Functions Section of this Agreement. 

1 ~ 1 3 3  Service intervals for INP are descr~bed below. These intervals i3ppFy 
v&en facifitles and network capacity is available. Where facilities or nebvork rApaery is 
rror available, intervals are on an Individual Case Basis (ICB). Orders received aRer 
3 i id i  P M, are considered the next business day. The following service intr?wals have 
k m i ?  established for interim number portability: 

Nu-m&~-@f_Ci.rlesn 9s ir\,tervaf 
S~niple (1 FR/1 FB) 

1-49 lines 3 business days 
50 or more lines ICE3 

Complex (PBX TrunksllSDN) 
1-8 lines or trunks 5 business days 
9-16 lines or trunks 6 business days 
17-24 lines or trunks 7 business days 
25 or more lines or trunks ICE3 

1-1 0 lines 5 business bays 
1 1-20 lines 10 business days 
21 or more lines ICB 

Out of Hours Conversions 
Any quantity 

!il 1 3.4 tlwest will provide FOCs to CLECs within a reasonable time, no :atw ha:) 
46 Pm[~rs after receipt of complete and accurate orders for Regiilar POTS or Simple 
Business end-users. The FOC interval for all other complex ~ r d ~ j t s  v\~tl! ka within 2 
teasonable t~me, no later thar~ 8 business clays from receipt of contplete and accurate 
orders. The FQC for ICE3 orders will reflect an iC;B FOC date. 

16, 1 3.5 For purposes of this Section, Qwest's normal business h~ztrrs are 7:QO 
a rn, to 7:00 p,m.. local t~me, Monday thl.ough Friday. CLEC may also request ti F;latn.ts 
inklei Time (FDTj of 5:00 a ni. as a norrnal business hour, Monday thrairgh FSIC~EIY 
Ftequesls for Frame Dcle Times other than the 5:QO a.m. or 7:00 am.  i~ f ,60 pm, 
norrrtal busmess hours shall be considered an o ~ A  of hours cut. 

10 I .3 6 CLEC shall request servlce within the normat business hmrs by 
t3t~brni1!ttig a Local Service Reqllest (LSR) and designating the rzquested Frarne Dtie 
Pmc Requests for Frame Due Times within norrnal businass hours will be prQacEtveiy 



n~anaged by Qwest to ensure that the Frame Due Time is rn&. 

10 1.3 7 Out of Hours Cut 

'lQ.1.3.7.1 Out of hours cuts permit a CLEC to se!lact &her %cr~a~ljknated 07' 
non-coordinated cut for INP service outside of QweWs narrnat BosrrleSs hxzuts. 
For planning purposes, CLEC shall prwide Qwest with a forecast QI: Qlft of h6t~to 
coordinated cuts at least two weeks prim to CLEC plalcisrg an, trrd~f i r l  a pafli~uja~ 
state. Forecasts should include the anticipated Fran~w lSue Simes and vQ;lthairi&s 
lo be ported out of hours. 

10.1.3.7.2 CLEC shall request out of hours cuts by shxbrnrtting a i @ ~ & d  
Service Request (LSR) and designating the desired FDT outsid3 dt the iaamkd 
business hours. In the Remarks section of the LSR, CLEC must specify an  Gut 
of Hours cut and the type of cut (coordinated or non-caordit~ated]~ 

10.1.3.7.3 The date and time for the coordinated cut may n e ~ b  to b@ 
negotiated between Qwesl and CLEC because of system do~~ntkrne, skvkE& 
upgrades, switch maintenance, and the possibility of ather CLE@s r&~usf;t@g t&B 
same FDT in the same switch (switch contentiotlj~. risecause of tR& wppfonk 
coordination and FDT negotiation effor";~, Firm Order Corlfirnatbn ( f  OCF OF Eh.2 
FDT will require additional time. In the event that this s i t ~ t N ~ n  tvat;t.fb 6Q;UF. 
Qwest will negotiate with CLEC to provide the FOG witt'rrn a ma",$;l$Ea C,iR% 
frame. 

10.1.3.7.4 Nan-Coordinated Out of Hours I;u[ 

10.1.3.7.4.1 CLEC shall request out of hour$ n~rl-600ldffiat@r;t tftctlb t q  
submitting a LSR and designating a t:QO am. FDT (due $ate) wt~rnCh i~ 
outside of the normal business hours. hlan-~:~esrdinatrf;d cut$ ~ I F ~ L V  CLEc- 
to request a Qwest FDT of 1:UO am. where the ac!usf. cut ~cckkts; belgvaen 
the hours of 1:00 a.m. and 7:00 am,, with the e~;rt ~f~n>pt&ted by 7,3&5~,I*R., 
of that day (if the requested date is a btls~netxi day, ar by 4 59a,m, of khi"r$ 
next business day), 

10.1.3.7.4.2 Conversion desk activilies and esca1atioz.r prQ(:;csarrs far 
non-coordinated out of hour cuts arc: accarrrpfisfied durrrq keR+% kakts;ir~gt%$ 
day prhr to the cut. 

10.1.3.7.4.3 CLEC will not incut additionat charges &: n~fl-iz%o~cjk&a&d 
out of hours cuts. 

10.1 -3.7.5 Coordinated Out of Hours Cut 

10.1.3.7.5.l CLECs shali requesl a coardirmtad f;fuB G$ h w t 3  Wt 'a:: 
submitting a LSR and designating Vre ~eq i tes t~d  FDT 

& ae5: 10.1.3.7.5.2 Out of hours cuordinatecf c i ts  wrkll br,! rnan&qpd by a 
project manrj?ger. Coordination of this effaf mcjui ts  irrt ipft'tank ~ F ~ & P ~ o E  
planning session. Any changes to the otigrna! FDT writ bg: oayoltat~@ ~ t b  
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CLEC and will occur prior to issuing an FOC 

10.1.3.7.5.3 CI-EC wili incur additional chaltges for ~00idt~3Ze.rf atit at 
hours cuts. 

10.1.3.8 Erid User Impacts 

10.1.3.8.1 The INP Requestor is responsible for tsli bealings with and a@ 
behalf of its end users, including all end user accoct& %chiwry [EL$, end wsar 
inquiries and complaints). 

10.1.3.8.2 Each Party is responsible for obtainrng a Pri~zdf at c f tk& ih~~ t~~ tb&  
from its end users who request a transfer of the end user's ielephsne numb~r 
from the other Party. 

10.1.3,8.3 The INP Provider will work cooperativeiy wth the 1NF REQE.~M&- 
to ensure a smooth end user transition and to providr;  OF coordinl t :~~ with j 3 S h  

facilities (e.g., Loops). 

10,1.3.8.4 If an end user requests transfer of ssnrice ftarn the IiNB Raq~'wilar 
back to the INP Provider, the INP Provider may rely ~ c m  that end u s ~ t  fBqsJwil b 
institute cancellation of the INP service. The INP Provider  ell' pgovlde at lea& -@$ 
hours notice to the INP Requestor of the cancetlaticn of IN&! sart.iGe, anti %$t 
work cooperatively with the INP Requestor to .p,a?s~rrs a Smbatt"tD& user 
transition and to provide for coordination with other facditrcs Je,g, Ls~~ssb- 

10.l.3.8.5 The INP Requestor will submit to the INP PfWkd@r a rJ-rPcenfi%ei 
order for each ported number thai is reiinqutshecf kiy tku !hip W@qu@s&ar*s anrl 
users. Qwes! will provide an electronic interfdce for 0% putpas@ Q? trfrtletrrrg FNP 
service. This interface may be acconplished by stthar s Gkh fGrapM~2kt 1 3 s ~  
Interface) or ED1 (Electronic Data interchange). 

"1.1.4 Maintenance and Repair 

10.1.4.1 CLEC is responsible for its own end users an0 ~&di have Ihw r~spbz.tsr2diti7:i 
for resolution of any service trouble report(s) frotr: its srrd us,ers, Erlrd ~ f s w  ~t~;1810m6~~~ of 
CLEC will be instructed to report all cases of trr3ubk 10 t twr  $B~VICG Provide", 

10.1.4.2 CLEC and Clwest will provide to their wqxx i i ve  end usW t;~ts:crrr!ar% khc 
correct telephone numbers to call for access ta their respecbve? @pair Buua%if$ Ct,GC 
and Qwest will provide their repair coriiact nuri~bsrs to Rinc anather on a r ~ ~ C ~ ~ t a c ~ r t f  b;ji?;;% 

10.1.4.3 Qwest will work cooperatively wi!h CLEC itcl r~zobue hcrbk tepofpls vivtterl 
the trouble condition has been isolated and fowd io be withm a pmtren ~4t tW QMX~ 
network, Qwest will perform standard tests to i~oEaie and repair $he ifqisbie Fdf BNP 
trouble reports, Qwest will not be responsihle far testing dke ~fr,btttadk& -fi~@g fs ;%&W by 
Cl-EC. 

I U.1.4.4 The trouble ticket will be closed by the famctiartal graup tf&t :=c.J:vN:~~Q@ kI'A 
trouble. This group will also contact CLEC to inform them that tho ir&& has B Q ~ I  
closed. Current trouble codes and analysis codss wiil be entered ta U w  Esg.ttb& ?atrc:kel. 
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18.4.5 Rate Elements 

10.1 5 .1  INP Rate Elements 

The Parties will comply with the FCC rules and Commission decisiofis 0;: cask t-ec:?&efy 
for interim r~umber portability. Exhibit A of this Agreeme~nt contains fatet'im bhn%b&e 
Portability rates. 

10.1.5.1 .I Number Ported - This is a recurring and nonrecurring emf itha€ fs 
incurred per number ported. It applies to all INP sc;rvise offefings, Remate G81F. 
Forwarding (RCF), DID, and DNRI. For RCF, there is both a first numbef anid 
additional number ported recurring charge. 

IO.l.5.1.2 Service Establishment -- Per Route. Per SvtfteR. I%$ 
nonrecurring cost for RCF and DNRI is incurred 'Far each INP Prwidef'~ end 
office switch that is equipped to provide INP to the INP Reqwi+atesr., @& e i  ts, 
based on DID trunk terminations. 

10.1.5.1.3 Service Establishment, per number ported or ehengss ta a~ist~ng 
nu~nbers. This is a nonrecurring cost that appliss ta R@F an& ONRt ~Gqui?&+, 

10.1.5.1.4 Charges for Coordinated Out OF Hmrs C J ~ S  @batgs& for 
coordinated out of hours cuts shall be based upon actua! haws ttdorked ah 
Qwest's overtime rate, time and one-half rates for t$rnefr~a.r?es ~ u t s i t k  ~Fatilabf;'~ 
normal hours except for Sundays and Holidays, C)hargas ftx ea~rdrw;rt,~d orit Q% 
hours cuts on Sundays and Holidays shall be b i ~ ~ e d  upon Qwastbs Wd@$lhim& 
premium rate, which is double time. Overtime relns &EF be r~~.tuFt@lkogj by !Pi@ 
number of Qwesi personnel actively participating in Ihd, cut, cnkh!.t/plied by the 
number of hours required for the cut. Exhibit & af this PgrRtarnaurt ~~ f t ta ins  
overtime rates for coordinated out of hours cuts. 

10.1.5.1 A. 1 Qwest will schedule the appbFupricrte rrtrnrbsv sb t?s17@k$@49 
prior to the cut, based upon info'o;mabn pdovfcjad by CLEC IP su~jt  
information requires modificatian during ttra ccr? arid, as d rewit, e'rgn 
scheduled emplwees are required, GtEC sharr he cftixs'gad a b t i  ~ W I , ~ F  
minimum callout. 

10,1.5.2 Switched Access Revenues. Qwst V J ~ U  cofurply wkh hhe FGC :VI$ 
Cornmission ruies regarding the sharitig of tertninating access aewwas Orti%+ the an4 
~ f f i ce  switch is converted to long term number portability (LNPJ. CtEC h;% th@ ;r;f$itity ID 
directly bill the Interexchange Cal-riei, and na sharing of terflZin2i'ung acct&s r$*.'BfiL,&$ 1% 
required. 

10.1.5.2.1 The Switched Access rate elements are ibentifi~$ i6r I~vII@%~*G 
Switched Access Catalog. 

'1 0.1.5.2.2 Qwest will use AKMlS data ta deterrnim ttrc moccrcy P41rtiits9 a t  
LJse ("MOU") by jurisdiction. ARMIS data is updated on a ytxxly bafsts, 
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10.2.2.1 Qwest will provide Local Nu 
term number portability, in a non-discrimin 
rules and regulations and the guid:elines 
Councills..,(NANC) Local Number Pactability 
the Industry Numbering Committee (INCj 
Industry Solutions (ATIS), 

10.2.2.2 Each Party shall use re 
deployrrient of LNP. The Parties shall 
schedules for LNP deployment pre 
guidelines, the publications of LNP 
future deployment will be identified in the Loc 

f:,i"r@sl $oulh Dakota SGATIAyreement, November 22, 2030 

10.1.5.2.3 The number of lines to be used in determining the snmurrl nf 
terminating switched access will be extracted from the Q w e ~ t  Ctarp6rdee data 
warehouse once each month. This database contains bi'ifed iniPo~fi7atacsra t'Esr 
posted orders. 

lQ.l.5.2.4 The calculation of the terminatin 
with the appropriate data for the preceding 
support the payment. Qwest will pay the p 
one month. Disputes will be processed as 
billed amount under this Agreement. 

Lacal Number Portability 

Description 

10.21 1 Local Number Portability (LNP) is 
users of Telecommunications Services to ret 
lelecon~municatlons numbers without impairm 
when switching from one telecommunications c 

70.2.1.2 The FCC adopted the in 
portability solution that uses a L.ocation 
LRN architecture, eadi  switch is assi 
which identify the location of that 
addressing method which allows the 
switches and ensures the proper routin 
the use of a database and the 
processing through the use of an 
referred to as the LRN trigger. Duri 
database in the signaling network an 
For the ported telephone number. 
destination. The actual routing of the call 
ported numbers, or the LRN, for calls to 
and requirements of the existing Public Off 

Terms and Conditions 



10.1.5.2.3 The number of lines to be used in dietermjning the &rr~Qnrtt od 
termmating switched access will be extracted from the Qw2sl ;;or@Or"dic &?a 
warehouse once each month. This database contains bi'iied @-fafmafi~n b r  
posted orders. 

10.1.5.2.4 The calculation of the terminating swi'tch xcess cPlaf$jes, ~ b n g  
with the appropriate data for the preceding month wiil be pt-ovlbr;d to ci%c W 
support the payment. Qwest will pay the pass throw$]h amaunts kz CkEC wtW? 
one month. Disputes will be processed as though this credifed 3 r n O ~ l t t  we& 8 
billed amount under this Agreement. 

1 0 2  Local Number Portability 

;t0,2,1 Description 

10.2.1 . I  Local Number Portability (LNP) is defined by the FCC as iti*! ab%y 
ilsers of Telecommunications Services to retain, at fhfe same I~cakl~e. exi.52tnQ 
teleconlmunications numbers without impairment of quality, r~liabikt$$~ as GQ~wE-.~!~w$ 
when switching from one telecommunicalivns carrier to anather, 

10.2. I .2 The FCC adopted the industry-recornm~~rscr'e~f, fanpherr-3 ~ u t ~ b a t i  
portability solution that uses a Location Routing Number (LFlNk atehtt&ctm. U,sn&ti. 
LHN architecture, each switch IS assigned a unique iten-digat LRN, Iha Arst six &p.$ aP 
wh~ch identify the location of that switch. The LRN techncr!Wjy Is d Eft4;F.3eFri~g &dfd 
addressing method which allows the re-homing of individrral ketephane ~nu~nhaw ta tSmf 
switches and ensures the proper routing of calls to parted Uelephanit. ntmA$@ t!Yri;;tt:~t! 
the use of a database and the signaling network. The LRU st3;rttrtwn rsl:&ff:=cutcp$$ css!t 
processing through the use of an Advanced Intelligent Netwfork- ( A N )  khf&@r, ~@XMOi"rt\k 
refm-ed to as the LRN trigger. During this interruptiorr, a quQry rs touad'r&~d kc$ @\a LNF* 
detabase in the signaling network and the call is re-addressed bsmg ttl@ LRftE t~!f~~lir"~w~3tit'16k 
for the ported telephone number. The LRN will route th't; caif ta tb!@ 3r@gW i.?+%rfo"Ih 
destination. The actual routing of the cali with either the rfrall@.lri L T L I : Y E ~ Q ~ ,  f & ~  Glib taii~ fi@mt 
ported numbers, or the LRN, for calls to ported numbers, #bs@t#e t h ~  fkuica. gkft'lEO~f&~$ 
and requirements of the existing Public Office Dialing Plan (&sOQP)L 

10 .22  Terms and Conditions 

10.2,2.1 Qwest will provide Local Number Por%~biliEy EtFJP], nhrs C-ritwia as 1ump 
term number portability, in a non-discriminatory manner in cart~g!laisi%s %i;h tl.@ FGC% 
~ules and regulations and the guidelines of the FCG'S NB~EFI & ~ " ~ " E B B E G ~ ~  &Jur~5ber~n$ 
Council's. (NANC) Local Number Poctabilily Adrninistaation f LNFjA) 'IrWgr'#t$tll$  tip &a& 
the Industry Numbering Committee (INC) of the Al!tanea f w  T~~t;gcor;rtm~njii;&t~~"~t%$ 
Industry Solutions (ATIS). 

'I 0.2.2.2 Each Party shall us2 reasanabie effwts to faciiiiata \Re it:4@%$iti@uq 
deployment of LNP. The Parties shall comply wiih th% procosfes md in~pia~irenCe%ktqn 
schedules for 1-NP deployment prescribed by the FCC, 571 a t " : ~ ~ e r t $ a  wakz tndii2;:fy 
guidelines, the publications of LNP capable switches arrd tho scka&u!c ;md $ f a k  f ~ r  
future deployment will be identified in the Local Exchange f?crt:l,ing GcF~$$Q %EWGj. 
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10,2.2=3 in connection with the provision of LNP, the Fk3kis agwe to suppot? arid 
comply witl'l all relevant requirements or guidelines that are adopted by the FCCL OF h a t  
are agreed to by the telecommunications industry as a natior~af industry- sfandafb, 

30.2.2.4 Qwest will coordinate LNP with Unbundled l..aop cutovers 10 a r&a~~i;k4b!@ 
amount of time and with minimum service disruption, p~trsi~atff, fa Ufibtf~tdfea ~ u 6 @  
provrsions identified in Section 9 of this Agreement. For coofdinetion wth f ~ p 8  R ~ E  
~ssaciated with Qwest's Unbundled Loop offering, the CLEC may mdef ttre &P@' 
Managed Cut, as described in Section 10.2.5.4. 

10.2.2.5 The Parties agree to implement LNP within thic gtitidet~nes =t fO@pl by rhs 
generic Lechnical requirements for LNP as specified in Sectbn 2 i  sf thw Ag~eer~leat 

10.2,2.6 Neither Party shall be required to provrde nutntaar postabritkg ~ X F - ~ F  @x&d@$ 
nurnbers (e.g. 500 and 900 NPAs, 950 and 976 NXX nunnber services, and 9ffi~i' &zi 

excluded by FCC rulings issued from time to time undei th~s  Agreamanr 

10.2.2.7 After an end-office becomes equipped with LNP, aii NXX9 assign&! tQ 
that end office will be defined as portable, to the extelht teehntcatty feaxib~s, and 
translations will be changed in each Party's switches so that ths pesetabb NXX& 4 ~ ~ 3  
available for LNP database queries. When an NXX is definrkd as portable, rZ wiiF alw be 
defined as portable in all LNP-capable switches that have dim3 trunks to Iwle &xi bffim 
associated with the portable NXX. 

10.2.2.8 Each Party shall offer number ponrability ta custtarillecs fat' m y  @wffiSt'1 81 
an existing DID block without being required !o port 'the entire Mock ~ b l  Q ! t f B x  nternwfa. 
Each Party shall permit customers who port a partion of DID numtaars wia #e$44r% all2 
service on Ihe remaining portion of the DID numbers. 

10.2 2.9 At the time of porttng 
that the LlDB entry for that number I 
by tile CLEC. 

10 2 2.1 0 Both Part~es agree to fol 
by the Partres and In comphance with in 

t0,2,3 Service Management System 

10.2.3.1 Each Party shall sign the appropriate NPAC ~rsw iig~@@lr$&fit:s) am3 
obrain certification from the appropriate NPAC adrn':ruislret%rf~f mat Btre Fotq BP F ~ G  
Parly's Service Order P,dniinistration (SOAJ and Locag Sesrttice t;ir$ina~~~o7~nk 8yagavw 
(LSMS) vendor(s) has systems and equipmsnt :frat are Cnrnpatrbte wSf% ihhg NP&CL& 
established protocols anti that the application nf such %ys&ms art8 ni:turprlir@fkt 13 
compatible with the NPAC. 

10.2.3.2 Each Party shall cooperate to facilitate t.h@ acSminrski;&kf~rt 
through the process prescribed in the docummts referenceet iri Sccttan 21 

102 .4  Database and Query Services 
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la 2-14 ? Qwest shall perform default LNP queries where CLEC is unable to 
aarlnrir~ ils own query. CLEC shall perform be&@ default s a ~ i e ~ - f ~ f  LNP dafabw 
qitarres where Qwest is unable to perform its own query. Qwest query services and 
ctmrges are defined in FCC Tariff #5, including End Office and Tandem Default Query 
Cfiargcs which are contained in Tariff Section 13 (Miscellaneous Service) and Database 
& ~ ~ f y  Charges which are contained in Tariff Section 20 (CCSAC Service Applications), 

70 2 42 For local calls to a NXX in which at least one number has been parted via 
LNP at the request of the CLEC, the Party that owns the originating switch shall qi-leiy 
an CNP database as soon as the call reaches the first LNP capable switch in the cali 
path, The Pariy that owns the originating switch shall query on a local cali to a NXX rn 
whictr at least one number has been ported via LNP prior to any attempts to route the 
eall 41% any other switch. Prior to the first number in a NXX being ported via LNP at the 
request of the CLEC, Qwest may query all calls directed to the NXX, subject to the billing 
larovislons as discussed in Section 10.2.4.1 and provided that Qwest queries shall not 
rxivorsta,ly affect the quality of service to CLEC's customers lor end-users as compared to 
lhilt ~r!rvice Qwest provides its own custorners and end-users. 

511211 3 A Party shall be charged for a LNP query by the other Party only if' the 
Party tn be charged is the N-1 carrier and it was obligated to perform the LWP qua* but 
hil~ci la do so. Parties are not obligated to perform the LNF- query prior ta the first port 
in a N X X .  

10 ,2,4.4 On calls originating from a Party's network, the Party will populate, if 
technically feasible, the Jurisdiction Information Parameter (JLP) with the first six digits ~f 
ltw nriglnaling LRN in the SS7 Initial Address Message. 

1 0,2..l,fi Each Party shall cooperate in the process of porting numbers from one 
carrier lo another so as to limit service outage for the ported subscriber, Qwesl shark 
updale its LNP database from the NPAC SMS data within fifteen (15) min~ttes of receipt 
01 9, download from the NPAC SMS. 

Ordering 

70.2 5.1 Both Parties shall comply with ordering st 
rridustry and as described in Section 12 of this Agreement. 
Local Service Request and associated Number' Portability 
icrni number portability either manually or through an 
cloctronic gateway solution for ordering service is descri 
Atr,';oement. 

1 0 2 5 2  Standard Due Date Intervals. Service intervals 
belmv Orders received after 3:00 p.m. (mountain time) are 
busrness day. The following service intervals have been estsblis 
pnrtabrJily. 
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Number of Lines -- 
Sm~ple (,I FRII FB) 

1-20 lines 
21-50 lines 
51 or more lines 

C~=nn'rplex (PBX Trunksll SDN) 
1-8 lines or trunks 
9-16 lines or trunks 
17-24 lines or trunks 
25 or more lines or trunks 

1-10 lines 
11 -20 lines 
21 or more lines 

Managed Conversions 
Any quantity 

4 business days 
5 business days 
ICB 

5 business days 
6 business days 
7 business days 

lo 2 5,3 Most LNP order activity is flow-th 
un~otrdillonal trigger, or line side attribute (LSA) 
Ci5C may request any Due D 
lzct automatically, although 

CentwISsrvico Management System 
rlrlltside Qwest's normal business ho 
thc Repair Center to assist In t 
ct~l In addition, Qwest allows the 

GLEC has a business need to 
and condilions for Managed Cu 

1 Ct,Z.5.4. I The date and time for 
and may need to be n 
processed on a first come, first ser 

upgrades, switch maintenance, 
same FLIT in the same switch ( 

raquired for the FOC. 

?0.2.5,4.2 CLEC shall request a Managed Cut by 
Request (LSR) and designating this order as a Ma 
section of the LSR form 
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Section 10 I 

Ancillary Services 

%..!:!f.--l3 CLEC will incur additional charges for the Ma 
W:laF1MBnl upon Ihe FDT. The rates are based upon whether the r 
;i,l@w: r3t*rr;sl's normal business hours or out of hours. Clwest's norma 
>,--, ,*,~,rrs are 7.00 a.m. to 7:00 p.m., local time, Monday through Friday. T 

: , t ~ ~ f ~ ~ y j ~ d  Cuts during r~ornlal business hours is the standard rate. 
t=Ti~i~s5od Cuts out of hours, except for Sundays and Holidays, is t 
:~!a  a d  Sundays and Holidays is the premium rate. Exhibit A of thi 
zwrair-is lha rates for Managed Cuts. 

W.2 5,d.d Charges for Managed Cuts shall be based upon actua 
-wrlrr:d rtr one half (%) hour increments multiplied by the number o 
at:trsar'll?el actrvely participating in the cut. 

!r's 2 5 3 5 Qwesl will schedule the appropriate number of employees 
k c :  cut, based upon information provided by CLEC. CLEC will 
*iP[arcvptrats personnel scheduled for the negotiated FDT. If CLEC's i 
& twxitftcd during the cut, and, as a result, non-scheduled em 
wijuirtsla, CLEC shall be charged a three (3) hour minimum callo 
;tddrlionol non-scheduled employee. If the cut is either can 
sir@crncnted to change the due date, within twenty four (24) ho 
ttegnlralad FDT, CLEC will be charged a three (3) hour minimum. 

114 2 5,4,6 In the event that the LNP Managed Cut co 
r;tn~c~rjsf/~l, CLEC and Qwest agree to isolate and fix the problem 
~ I ~ C C ? P / ~ ~ / C  10 CLEC. If the problem cannot be corrected 
t~ct~cfnriie, CLEC rnay request the restoral of Qwest se 
cmtorner Such restoration shall occur immediately upon re 
mquifcd fo issue a Supplemental LSR to either cancel the 
%Wing@ Ihe due date. 

% 2 $- Mwimtat~nncie and Repair 

**! J.; 7 Each Party is responsible for its own end users and 
' l i t :  ; ~ ~ ~ ~ ~ t b ~ l ~ l ~ /  for res~ lu t~on of any service trouble rr;port(s) from its en 
~r:t:~tattw:l wit1 be instructed to report all cases of trouble to their Servi 

13 ;? :/: Each Party will provide their respective end user custom 
W~pirurm t w ~ d x r s  to call for access to their respective repair bureaus. 
; i,lw?t: t h ~ v  rcpatr contact numbers to one another an a reciprocal basis. 

j:J ;: 6 ;$ BvmI will work cooperatively with CLEC to resolve trouble 
w?- !firuiAi,* earldrti~n has been isolated and found to be within a portion 
Waiiur4 OWCSL v\/III perform standard tests to isolate arid repair the trouble. 

f $, - *  7 .j Qwest will caniply with FCC and Commission rules on cost recov 
:; ~E-:IIY rwnbcr portability. 



Section 10 
Ancillary Services 

I Q 3 - i  1 91 1 and E911 provides an end user access to the applicable emergency 
+~waa@~ bmau,  where available, by dialing a 3-digit universal telephone number (911). 

31)  .:I t 2 At~torr~atic Location IdentificationIData Management System (ALIIDMS). 
Yrw Rl,l!fSM53 database contains end user information (including name, address, 
i6tqrh0.n~ u;imb~r, and sometimes special information from the local service provider or 
t,*r;il nlsar) used to determine to which Public Safety Answering Point (PSAP) to route the 
w"h TIza AL11DM5 database is used to provide more routing flexibility for E911 calls 
m $ U t  I?*lsi<; Fi 7 I . 

*$I "$ ; 3 . v =J Basic 91 1 directly connects to the PSAP all 91 1 calls from one or more 
;F,~LS ,,.,+r; i ~tan,har~ge -+ .+ T switches that serve a geographic area. E911 provides additional 
fs$:ld~\nt.i(3 roulir?g flexibility for 91 1 calls. E911 uses end user data, contained in the 
.".i..I-F3MS. ta dotermine to which Public Safety Answering Point (PSAP) to route the call, 

\ il -3 :? 1 E911 functions provided to CLEC shall be at the same level of accuracy 
mr: it>iiijlirii[y as for such support and services that Qwest provides to its end users for 
;xri4,,,P, wfiiw funcl/oriality. 

$0 :? 2 2 In counties where Qwest has obligations under existing agreements as 
%e pt1mafy provider of the 911 system to the county, CLEC will participate in the 
@r,rvtsiott csf ihe 91 1 System as described in this Section. 

ri:! g 2,3 Qwest shall canforrrl to all state regulations concerning emergency 
sew ~CIJ s . 

,t x,i ;j :,? +$ Qwest shall route E911 calls to the appropriate PSAP. 

' tQ  3 2 :j Each Party will be responsible for those portions of the 91 1 system for 
;vh!c1:' 11 17iis 16Lal control, including any necessary maintenance to each Party's portion of 
tp ,"% , IL i g  1 I %vst@rn. 

2:) ; i  2 Qwcst will provide CLEC with the identification of the Qwest 911 
t:rinir;2illn$l M i c e  that serves each geographic area served by CLEC. 

-3 i3.7 C;lw@st will provide CLEC with the ten-digit telephone numbers of each 
PSf@ agency, for which Qwest provides the 91 1 function, to be used by CLEC; t,o 
acqtriro emergency telephone numbers for operators to handle emergency calls in those 
ii:g;!:iiJ<:os where CLEC's end user dials "0" instead of "91 1". It shall be the responsibility 
-:J! CLEC to vurrfy or confirn-i the appropriate use of the contact information provided by 
f.Z;* lw ;;ciU-~ ~ a c h  PSPIP prior to offering 91 1 calls or pubiication of such data. 

j :, {i BT a third party is the primary service provider to a county, CLEC will 
:?i--;r,tl-;.:it;j scspararely with such third party with regard to the provtsio?> of 91 1 service to 
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! i All relations between such third party and CLEC are separate from this 
f$:if~?a*zteot and Qwest makes no representations on behalf of the third party. 

:e 3 ;? {,3 If QLEC IS the primary servlce provider to the county, CLEC and Qwest 
AA f~rsgottalr? the specific provisions necessary for prov~ding 91 1 service to the county 
;%wf, i ~ h t  ir?cttjde such provisions in an amendment to this Agreement. 

?<: .r 5: t &  CLEC wl l  separately negotiate with each county regarding the collection 
;$:'is i's!mbt,r:seM~~-it 10 the county of applicable end user taxes for 91 1 service. 

3it 3 ;? I t CLEC IS responsible for network management of its network components 
+pt colllj:t)\dl%le wltk the Network Reliability Council Recommendations and meeting the 
rz~;.xligrYr, slandard uf Qwest for the 91 '1 call delivery. 

: 2 1 Tho Parties shall provide a single point of contact to coordinate all 
r:ii; li*xa rrr~der" this Agreement. 

5 j y ;% $-'$ Neither Party will reimburse the other for any expenses incurred in the 
i.!ri;;?ttinri c)! E911 services. All costs incurred by the Parties for 91 1IE911 services shall 
L & b  fCe_,;! lire appropriate PSAP. 

3'1  <! Qwest's designated E 9 l l  database provider, an independent third party, 
c.': l lc rct;pnrzsible for maintaining the E911 database. CLEC shall have non- 
-;;xccfm3!~m1a~y unbimdied access to the E911 database, including the listings of other 

j is< ;,,,,., jar purposes of providing 91 1 services related to the public heaith, safety and 
5% t 4 f ~ f - Q  

FB'I"! Datitbase Updates 

0 ,-,, - 
, . , . . t i  9 CLEC exclianges to be included in Qwest's E911 Database will he 

A :~;;i\eti vra willen notice to the appropriate 91 1 authority (state agency or PSAP 
:drP!rliSI;St$r and will not require an amendment to this Agreernect. 

1 " 7 .:I 
w .. Qwest's des~gnated E911 database provider, an independent third party, 

;*, :a tit! ic?:r;;aonsible for maintaining the E911 database. Clwest, ur its designated 
:?.:t.&ase provider, will provide lo CLEC an initial copy of the most recent Master Street 
*,&!:i?s:r; Qcrrdc ("MSAG"), and subsequent versions on a quarierly basis, at no charge. 
T113AGs provided outside the quarterly schedule will be provided and charged on an 
s i ;&$ lhb t j a i  ~71'se basts. 'The data will be provided in computer readable format. Qwest 
d t . ~ i l l  ~ P I ' Q V ! ~ ~  CLEC access to the Master Street and Address Guide at a level of 
.,ai,i:r~fi~ty ant! r~liahilily that is equivalent to the access Qwest provides to itself. 

"3 P 8 GBi t Database Updates for Facilities-Based CLECs 

;.! 7 ~ u $  1 C'lwest w~l l  ensure that the 911 database entries for CLEC will be 
~:tsm:~~rcr(:ii w t h  the same accuracy and reliability that Qwest maintains for Qwest's own 
aij:& i.:scft? 

;I! 5%; 2 For selective routing table updates, facilities-based CtECs will negotiate 
.i"ii~::-til wllk! Qwest's database provider for the input and validation of end user data into 
ih- Q1:w$t Auiu~natic Lacation identification ("ALI") database. CLEC wilt negotiate 
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.+ ,,, +-+-$, ,. , I J ,, ;%&I Il~e PSAP (or PSAP agency's) DMSIALI provider for input ~f end user data 
: - ; :" i  :?v: A H  database. In most cases the selective routing table updates and the ALI 
it,-&%m$t" iwfl be managed by the same provider. CLEC assumes all responsibility for 
!hjc ,:irc;rr;icy 01 the  data that CLEC provides for MSAG preparation and E911 Database 
= -3,-trP,t?rT)fl r; 

;;? :3 4 3 If rt  IS lac~lities-based, CLEC will provide end user data to Qwest's agent 
17:- f . 1 ~ 1 ' :  QMM ALI database utilizing NENA-02-001 Recommended Formats For Data 
c r y .  NENA-02-002 Recommended Standard For Street Thoroughfare 
A~:~Pssv~,~~IL~~s and NENA-02-003 Recommended Protocols For Data Exchange. Qwest 
kid l i irmh CLEC any variations to NENA recommendations required for ALI database 
rnptj1 

I$..$ $1 If it is facilities-based, CLEC will provide end user data to Qwest's 
li+rl+tb;jsa prnv~der for Qwest's ALI database that is MSAG valid and meets all 
:*t,qmnants of the NENA-02-004 Recommended Measurements For Data Quality, 

* - A? 

, G ,d 4 5 If it is facilities-based, CLEC will update its end user records provided to 
<>'$&slfs rlaiabase provider for Qwest's ALI database to agree with the 91'1 MSAG 
:&timchds for its service areas. 

50 3;8 E B 4  I Dotabase Updates for Resale Based CLECs 

2 0  ;J ;:, 1 For resold services, Qwest, or its designated database provider, wif\ 
p!vicla updates to the ALI database in a manner that is at the same level of accuracy 
%ri:id ri;?liubiIily as such updates are provided for Qwest's end-users. For resold accounts, 
CiEC  pia all provide Qwest with accurate end-user location information to be updated to 
tfw ALI:I_?MS database. Qwest shall use its current process to update and maintain end 
u w r  ~r~furma\ion in the ALllOMS database. 

y ;+ 6 .] E911 Database accuracy shall be measured jointly by the PSAPs and 
Bv,*asl's database provider in a format supplied by Qwest. The reports shall be 
f r v m f d c d  Ro CLEC by Qwest's database provider when relevant and will indicate 
i11c;,::il~n1s when iricorrect or no ALI data is displayed. The reports provided to CLEC shall 
rsx~ttr~r) Cl-EC-specific information regarding CLEC's accounts. 

10 J 6 2  Each discrepancy report will be jointly researched by Qwest and CLEC. 
Ccrrwi~vc action will be taken lnirnediately by the responsible Party. 

?O:i t i  3 Each Party providing updates to the E911 dstabase will be responsibie 
ti11 tho accuracy of its end user records. Each Party pravlding updates speafically 
agruos tcr indemnify and hold harmless the other Party frorn any claims, damages, or 
sarts relaled to the accuracy of end user data provided for inclusion i r l  the €9'11 
E,'caia bnss. 

t -, ,-* A- 

! !., 3 b 4 Qwest and its vendor will provide non-discriminatory error correction for 
r,:ciirflfs subnl~tted to the Automatic. Location Identification (ALI) database. For resoid 
i i - r -wnls ,  I I  vendor detects errors, it will attempt to correct them. t i  vendor is unable to 
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: , ~ : + t i 3 3  like errorl vendor will contact Qwest for error resolution. For errors referred to 
*-- ii,,.,sl h * a  Q;t-os: wil! provide the corrections in a non-discriminatory manner, If Qwest is 
;.:~,~i:ip i::, ra~slve the error. Qwest will conract the Resale-CLEC for resolution. In the 
L - B S ~  01 Inc:My-based CLECs, the vendor will interface directly with CLEC to resolve 
:cd;~~;l;r?d errors, 

;bj ;I y t IT required by CLEC, Qwest shall interconnect direct trunk 
.ia;;.ii.sr~ttk Irz Iilc Basic 91 1 PSAP, or the E911 tandem. Such trunks may 
a;cv&ed by CLEC, If provided by Qwest, such trunks will be provid 
:!a-;rirTt~nc?irjry basis. Qwest shall provide special protection identification 
l;ifi%d~ crt lie same manner as Qwest provides for its 91 1 circuits. 

1Q 3 7 1,"r ' fhe Parties shall establish a minimum of two 
!rorn CLEC's Central Office to each Qwest 91 11E911 selective rou 
Tanden? Offlce) that serves the areas in which CLEC provide 
SCTVIC~, for the provision of 91 11E911 services and for access t 
PSh12's ("91 1 Interconnection Trunk Groups"). CLEC can 
iur 3'1 ?E911 circuits, if facilities are available. When 
awltable, Qwest will comply with diversity of facilities and 
GEC. Where there is alternate routing of 91 11E911 calls 
ai lailtlres, Qwest shall make that alternate routing availab 

10.3,7,'1.2 $Ill Interconnection Trunk Groups must be, at a m 
twel trunks configured as a 2-wire analog interface or as pa 
Mkps) interface. Either configuration must use Centralized 
Accountirlg "CAMA" type signaling with MF tones that 
Nurnbw identification "ANI" with the voice portion of the ca 
7 ("95'iv") if available (i.e., other signaling technolo 
ir!tm-coi~nactior~ trunk groups must be capable of 
Rn:rdol code necessary to support the use of Teleco 
the Qeaf ('4TTYlTDD's'l). 

10.3,7,1.3 Qwest shall begin restoration of 91 1 
~n~rncdialely upon notification of failure or outage, Qwest 
rmlaratrarr of trunks or' network outages on the same ter 
pr~vidas itself. CLEC will be responsible for the isolatio 
rraslnration of all 91 1 Network maintenance problems to the 
Qwes\ wi/l be responsible for the coordination and restnrati 
~ttz'rtrttcnancc: problems beyond the demarcation. Qwest 
tcmny and diagnostic service from a remote location, di 
visitis) ul personnel. Where an on-site tecnnician is determine 
Iscf~n~cinn will be dispatched without delay. CLEC is ro 
Owxit of the circuit identification when notifying Q 
," 
!!la Partics agree to work cooperatively and expeditio 
ti~?iigF;, Qwed will refer network trouble to CLEC if no d 
o r  The Parties agree that 911 Network problem re 
n~amyarf irr an expeditious manner at all times. 



10.3.7.2 For CLEC-identified 91 I trunk blockages, Qwest zgrees lo Cske correcZhe 
; ~ t ~ t l : ~  t.tsmg the same trunking service procedures used for QwesSs own €911 trunk 
g w p s  

fo J,'7.3 The Parties will cooperate in the routing of 91 1 traffic in those instances 
where the ALI/ANI information is not available on a particular 911 call. 

" iU .74  For a facility-based CLEC, Qwest shall provide 911 interconnection, 
rrtcluclrng the provision of dedicated trunks from CLEC cznd office switch tcs the @It 
corltrol office, at parity with what Qwest provides itself. 

10.3,7.5 For a reseller CLEC, or a CLEC using unbundled switching. Q~uest shall 
prov~de CLEC with access to the same 91 1 trunks used for Qwesl's retail 2nd-users 
w l x h  extend frorn the Qwest end office switch to the Elasic 911 PSAP or the ES'lt 
tandem. CLEC access to such 91 1 trunks shall be on a sbared. non-discrimin~lo~ 
basis, 

10,3.8 E911 and Number Portability 

10.3.8,1 When a Qwest telephone number is ported out, the receiving CLEC shatt 
be responsible to update the ALVDMS database. When a CL.EC telephone number is 
por\ed in, Qwest shall be responsible to update the ALHDMS database, 

f 0.3.8.2 When Remote Call Forwarding (RCF) is used to provide number 
porfability to the end user and a remark or other appropriate field information is avaitabte 
rn the database, the shadow or "forwarded-to" number and an indication Ulat the rlumtsor 
ts ported slxdl be added to the end user record by CLEC. 

4Q.A White Pages Directory Listings 

48.4,.5 Description 

W i W  Pages L~stings Service (Listings) consists of Qwest placing the names, addresses arad 
tolaytrrme numbers of CLEC's end users in Qwest's listing database, based Q F ~  end usw 
irifta!-nrz+!~on provided to Qwest by CLEC. Qwest. is authorized to use CLEC end user IisttngS 4s 
t\t:ti.~J b e l ~ w .  

113.42 Terms and Conditions 

10 4 2.1 CLEC will provide in standard, mechanized format, and Qwcs\ ~vtll accept 
at no charye, one primary lrsting for each main telephrsne number betonging kc> CI-EC's 
end users. 

? Q  4.2,2 CLEC will be charged for prernitm and privacy listings (e.g., additi~nai, 
fomign, cross reference) at Qwest's General Exchange listing Tariff rates, less Etie 
whotesale discount, as described in Exhibit A. Primary listings and other types al Iist~ngs 
:ire defined in the Qwesi General Exchange Tariffs. 

1 0 4 2 3 Information on subm~tting and updating iistings is auailabfc; in Qwest 
Factl~ty Based and Go-Provider Listings User D o c ~ J ~ ~ P ~ ~ s .  Qwest will furnish CLEG the 

i;lm$i Sijulh Dakota SGHTIAgreement, November 22, 2000 178 
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d .  

-?qilais$s-,. farrnat spec~f~cat~ons. Directory publishing scheduies and deadlines wilt he 
,~7l~i*d*xj  10 CI.EC 

9 t. * 
k s  &+ +7 4 CLEC grants Qwest a non-exclusive license to mcorporate CLEC's end 

h j i - ~ E r  1~~1tq-p ~nfoiniation into its directory assistance database. Qwest will incorporate 
GLEG eusd user listings In the directory assistance database. Qwest will incorporate 
i:j;.FC'$ c..fi:l user listings information in all existing and future directory assistance 
&q$~?:ir&snt1~ developed by Qwest. 

:;;423 GLEC end user listings will be treated the same as Qwest's end user 
PIFS authorization from CLEC, which authorization may be withheld shalt he 

~ f : ~ ; i i t r ~ i i  for Qwcst to sell, make available, or release CLEC's end user listings to 
:$rt~.-ltxy publrshers, or other third parties other than directory assistance providers. No 
; i f a i i T  ;iiN-rnr~zatlon from CLEC shall be required for Qwest to sell, make available or 
?&t;3:& iXEC's end user directory assistance listings to directory assistance providers. 
b;f,l2ni;j% tihall not be provided or sold in such a manner as to segregate end users by 

. i i r . i*I .  Ch,rrt)st will not charge CLEC for updating and maintaining Qwest's listings 
L ?  CLEC will not recelve compensation from Qwest for any sale of listings by 
i$r;&if jjm~3.ided for under this Agreement. 

- -* "" 
!+? a+ &. r, To the extent that state Tariffs limit Qwest's liability with regard lo listings, 
:k &;s;rfonrhle state Tariif(s) is i~corparated herein and supersedes the Limitation of 
I w W f  - +  5c?ctrnn of this Agreement with respect to listings only. 

; ; I  4, 2 J Qwest is responsible for maintaining listings, including entering, changing, 
+ :.r?ri,4ct:ny, rearranging and removing listings in accordance with CLEC orders. 

;L: g >I$ Q w ~ s t  provides non-discriminatory appearance and integration of white 
l?:t<ji?i tr%kxjs lor all CLECs' and Qwest's end users. All requests for white pages 
4 w r : ~ r y  Iistlng~, whether CLEC or Qwest end users, follow the same processes for 
ir;lb'q'r, t;~fa \ha l~slings database. 

* .  , .&  ; 2 9 Chest will take reasonable steps in accordance with industry practices to 
. i : ~ ~ i ; l . r t t t ~ d i ~ 1 ~  nanpublished and nonlisted listings provided that CLEC has supplied 
ikrr;:::;: lhc nacessary privacy indicators on such listings. 

if $ 4  i 0 €1 1 CLEC white pages listings will be in the same font and size as listings for 
f2 ,5 ;~: , !  cr~ii-uwrs, and will not be separately classified. 

j : ; ,I .. cb l, i Qwest processes for publication of white pages directory listings will 
j$i nu Jisttnctlan between CLEC 2nd Qvuest subscribers. CLEC listings will be 
) S f 1  , , ,::jt!i.d w ~ t h  the same accuracy and reliability as Qwest's end user listings. Qwest will 
air-;:,itn CLEC i~st~ngs provided to Qwest are included in the white pages directory 
,t l~i : :~@~r.- i !  on Qvzrrsl's bshalf using the same methods and procedures, and under the 
8 ~ , , 3 : - ~  I r r ' i r ~ s  and c.undttmns, as Qwest uses for its own end user listings. 

j ,&: L ; - )  Btvor;t shall ensure 11s third party publisher distributes appropriate 

:$ i:li*siit'!ii,,ii class~fiad directories (white and yellow pages) and recycling services to - - s"> e.i,t c, r z W  users at parity with Qwest end users, including providing directories a) upon 
1.. I!.~r:-!fst:morit of new service; (b) during annual mass distribution; and c) u p m  end-user 

r p - p  + ii.<'f * ii 
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%: 4 ? $3 CLEC shall use commercially reasonable efforts to ensure that listings 
; h*;h&i:';$ to Qwest are accurate and complete. All third party listings information is 
;:i:i<&g AS IS, VV1'TI-i ALL FAULTS. CLEC further represents that it shall review all 
?,st;;ag$ ir~iorina!ian provided to Qwest, including end user requested restrictions on use, 
5 i t : S r  as nonprrhlrshed and nonlisted restrictions. 

+ 1- * 
3 .'I .4 ,I 7.1 Reserved for Future Use 

rl 2 45 CLEC shall be solely responsible for knowing and adhering to state laws 
Gr stjtirtgs regarding listings and for supplying Qwest with the applicable listing 
?ftfcjrj~3;tft~11 

:U4 2 It5 CLEC agrees to provide to Qwest its end user names, addresses and 
! ~ l l c ~ W n ~  numbers in a standard mechanized format, as specified by Qwest. 

I '  
l i !  4 2 l i CiEC will supply its ACNAICIC or CLCCIOCN, as appropriate, with each 

. .~~dcr frr provrdt; Qwest the means of identifying listings ownership. 

; Q  4 2 18 Upon request by Qwest, CLEC shall submit proof to Qwest of 
i$;l!i~orisntienr.l from each end user for which CLEC submits a change in end user's listing, 

f f  4.2 7Q Qwest will provide monthly listing verification proofs that provide the data 
t f r  be displayed in the published white pages directory and available on directory 
sssrstmcc, Verification proofs containing nonpublished and nonlisted iistings are akso 
iii:ailablci, upon request on the same monthly schedule. 

1 2 2 Qwesl will provide CLEC a reasonable opportunity to verify the accuracy 
04 %c. hilings to be included in the white pages directory and directory assistance, 

1'5 9 8 i . 2  21 CLEC may review and if necessary edit the white page listings prior to the 
<io:& zJu'la lor publication in thz directory. 

"i 4 2 22 CLEC is responsible for all dealings with, and on behalf of, CLEC's end 
tasors, :ncIuding: 

10 4.2.22,d All end user account activity (e.g., end user queries and 
complairrts); 

"1.4.2.22.2 All account maintenance activity (e.g., additions, changes, 
Issuance of orders for listings to Qwest); 

'10.4.2.22,3 Determining privacy requirements and  accurate!^ coding the 
privacy indicators for CLEC's end user information (if end user inforrnatiov 
prowded by CLEC to Owvest does not coniain a privacy indicator, no privacy 
ras2rictions will apply); and 

10.4.2.22.4 Any additional services requested by CLEC's end users, 

10.1 2 23 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecomrnunicalions 
PGA Q v i ~ t  w~l l  provide subscriber lists information gathered in Qwest's capacity as a 
:$iovckc ol local exchange service on a timely and unbundled basis. under nan- 
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.a * >' <I*T%J?%;~; . ory and reasonable rates, terms and conditions to CLEC upon request for the 
;-,, j i ir*iil3- t:?I $i;iblishng d~rectories in any format. Upon request by CLEC, Qwest shall 
j+~ ' -qat  . 7 W  ~wgotialions with CLEC for CLEC's use of subscriber list information for 
:' .';Isr;r:Y; 0!11t?r t1~1!4 publishing directories, and Qwest and CLEC will enter into a writterr 
" J-."z; cf 3 y ~ ~ t h ~ f l l  is reached for such use. 

a9 4 :? 23 I Qwest shall use commercially reasonable efforts to 
ual:rd and w c r  l~stinys provided to CLEC are accurate and c 
aatry Iislhys are provided AS IS, WITH ALL FAULTS. Qwest furth 
! + i ~ l t  8 shall review all of its retail end user listings information provi 
-rrr;'li~diug a ~ i d  user requested restrictions on use, such as nonp 
riufilisled restrictions. 

i, .. - 3  , 4 ..I Q~vfjst represents and warrants that any arrangement 
I;! ft22:?r? i3,496% ~firectory listings with an affiliate (including, without limi 
in?; - ,ai  AtIil~ato"), r~quires such klfiliate to publish the directory li 
i_call,.wCd i n  Qwost's listings database so that CLEC's directory listi 
;Stafrr~r'irrt,i!a~y NI appearance and integration, and have the same accuracy 
;l\33 :iirr& AfTi iat~ provides to Qwest's end users. 

E *-r 

I .  t *: ;: 2% Qwesl further agrees that any arrangements for the p 
r:l;ug+?tr drrcctary I~stirqgs with an affiliate shall require such A f f M e  
r'&r:~t?tur (juide pages of the white pages directory, a notice that en 
4 tw!dcI 113Cll' ~ Q C B I  service provider to request any modifications to their e 
*.- W i i i Y 2 t  i Z  I l G W  lkling, 

liT "0, .. ,t Qwest agrces that any arrangement with an Affiliate for th 
&m P S ~ C S ~  dir~ctory listings shall require such Affiliate to provide CLE 
;:ii?itcsnl;r g i i ~cJ@ pagm of the white pages directory for the pur 
:*~~59ij3131' ITQ+-V to reach CLEC lo: ( ' I )  request service; (2) contact re 
rt*tq*,;flry sss~slance; (4) reach an account representative; (5) reclues 
* w l i c t : :  m~ll ( G )  c~ntact  ti10 special needs center for customers with disab 

$6 4 3 W~9s ETaxutcnks 

:,f:v Irllt:iDi*+i~ig fiSIEf,: EICII~B~~S apply to White Pages Listings and are contained in Exhi 
;L";,i!t.s:-s\i - s, 3 it 

. ;I 4 "5 *r Priniary Listings; and 

- 2  - 
J :,, -1 3 :? Prcmiu~i-~IPrivacy Listings. 

441 2, :I t Qwes! provides training on white page listings requests and 
~.yr~*+icr-~?-r ,,,r, >,,%,., The ordaring process is similar to the service ordering process. 

? ?  -1 -! 2 CLEC lislings can be submitted for inclusion in Q 
-wi.:;nr-ii;.s according to the directions in the Qwest Listings User Doc 
i a , n w i f  ; t i id Resale CLECs, which is available on-line through the lnte 
:xsu Ka$,,aurccl- Guide: 

L~GPa,l ~ h y f ~ ~ r n o n t ,  November 22, 2000 
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9~ac:r!7itnatory and reasonable rates, terms and conditions to CLEC upon request for the 
impme of publishing directories in any format. Upon request by CLEC, Qwest shall 
tsd:tQr if'tfa negatiations with CLEC for CLEC's use of subscriber list information for 
j~trt3ilWS oll'w than publishing directories, and Qwest and CLEC will enter into a written 
c ~ v t r , ~ I  tf agreement is reached for such use. 

10 4 2.23.1 Qwest shall use commercially reasonable efforts to ensrjre that ~ t s  
retail end user listings provided to CLEC are accurate and complete, Any third 
party listings are provided AS IS, WITH ALL FAULTS. Qwest further represents 
that ~t shall review all of its retail end user listings information provided to CLEC 
including end user requested restrictions on use, such as nonpublished and 
nonlisted restrictions. 

1'3 4,224 Qwest represents and warrants that any arrangement for the publication 
nf 'uvhite pages directory listings with an affiliate (including, wifhout limitation, Qwest Dex, 
Irrc.?(ar? "Affiliate"), requires such Affiliate to publish the directory listings of CLEC 
cutrlarried In Qwest's listings database so that CLEC's directory ristings are non- 
dracrinmatory in appearance and integration, and have the same accuracy and reliability 
:hat such Afflllate provides to Qwest's end users. 

113,4 2.25 Qwest further agrees that any arrangements for the publication of white 
payes directory l~stings with an affiliate shall require such Affiiiate to include in the 
customer guide pages of the white pages directory, a notice that end users shot~ld 
Cuniact their local service provider to request any modifications to their existing listing or 
tr=- request a new listing. 

10,4 2.26 Qwest agrees that any arrangement with an Affiliate for the pt~biication of 
wlsite pages directory listings shall require such Affiliate to provide CLEC space irr the 
cilstonier guide pages of the white pages directory for the purpose of notifying 
customers how to reach CLEC to: (1) request service; (2) cuntact repaw service; (3) diat 
dircirtory ass~stance; (4) reach an account representative; (5 )  request bimed cable tocat 
st-?rvice; and (6) contact the special needs center for cuslomers with disabilities. 

Tile foiloi4,ring rate elements apply to White Pages Listings and are 
Agreemsr'~ t . 

'10.4,3,'1 Primary Listings; and 

10.4.3.2 PremiumlPrivacy Listings. 

9E).r'i,4 Ordering Process 

'10.4.4.1 Qwest provrdes training on white page tistings requests and submt3sion 
processes. The ordering process is similar to the service ordering process. 

10.4.4.2 CLEC listings can be submitt 
d~reclories according to the directions in the Q 
Based and Resale CLECs, which is available o 
and Resource Guide: 

Bwasl South Dakula SGATIAgreement, November 27, 2000 



discr~rninatory and reasonable rates, terms and conditions to CLEC upon request for the 
pt~rpose of publishing directories in any format. Upon request by CLEC, Qwest shall 
enter into negotiations with CLEC for CLEC's use of subscriber list information for 
purposes other than publishing directories, and Qwest and CLEC will enter into a written 
contracl ~f agreement is reached for such use. 

10 4.2.23.1 Qwest shall use commercially reasonable efforts to enstire that its 
retail end user listings provided to CLEC are accurate and complete, Any third 
party listings are provided AS IS, WITH ALL FAULTS. Qwest further represents 
that it shall review all of its retail end user listings infiormation provided to CLEC 
including end user requested restrictions on use, such as nonpublished and 
nonlisted restrictions. 

I B  4.2.24 Qwest represents and warrants that any arrangement for the publication 
of white pages directory listings with an affiliate (including, without limitation, Ciwest Dex, 
Itic.)(an "Affiliate"), requires such Affiliate to publish the directory listings of CLEC 
contained in Qwest's listings database so that CLEC's directory listings are non- 
discrirn~r~atory in appearance and integration, and have the same accuracy and reliability 
that such Affiliate provides to Qwest's end users. 

10.4.2.25 Qwest further agrees that any arrangements for the publication of white 
pages directory l~stings with an affiliate shall require such Affiliate to include in the 
customer guide pages of the white pages directory, a notice that end users should 
contacl their local service provider to request any modifications to their existing listing or 
is request a new listing. 

10.4.2.26 Qwest agrees that any arrangement with an Affiliate for the pubticalion of 
uvliite pages directory listings shall require such Affiliate to provide CLEC space in the 
customer guide pages of tlie white pages directory for the purpose of notifying 
customers how to reach CLEC lo: (1) request service; (2) contact repair service; (3) dial. 
directory assistance; (4) reach an account representative; (5 )  request buried cable local 
service; and (6) contact the special needs center for cuslomers w~th disabilities. 

The following rale elements apply to White Pages Listings and are contained in Exhibit A of this 
Agreement. 

p10.4.3,'l Primary Listings; and 

'10.4,3.2 Premium/Privacy Listings. 

10.4.4 Ordering Process  

10.4.4.1 Qwest prov~des training on white page listings requests and subn-kission 
processes. The order~ng process is similar to the service ordering process. 

10.4.4.2 CLEC listings can be submitted for inclusion in Qwest white pages 
ci~rectories according to the directions in the Qwest Listings User Uocuments for Facility 
Eased and Resale CLECs, which is available on-line through the Interconnect Resale 
and Resource Guide: 
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http:ll~~~.u~~est~comlwholesalelpr~d~~~t~~gr\~~~~~~rrg~~AB~~Ohtml 
or will be provided in hard copy to CLEC upon request. Initial infurmatior1 and directions 
are available in the Interconnect and Resale Resource Guide. 

10.4.4.3 CLEC can submit the OBF forms incorporated in the Local Service 
Request via the IMA EDI, IMA GUI or fax. 

Directory Assistance 

Description 

10.5.1 . I  Directory assistance service is a telephone number, voice infarmatian 
service that Qwest provides to its own end users and to other Tslecomrnunications 
Carriers. Qwest provides CLEC non-discriminatory access to Qivest's directory 
assistance centers, services and directory assistance databases. There are three hrms 
of Directory Assistance Services available pursuant to this Agreement *- Di~ectory 
Assistance Service, Directory Assistance List Services, and Directory A.ss"rt$nce 
Database Service. These services are available with CLEC-specific branding, generic 
branding and Directory Assistance Call Completion Link options. 

10.5.1.1 .I Directory Assistance Service Th@ published and nap-listed 
telephone numbers provided within the relevant geographic area are those 
contained in Qwest's then current Directory Assistantse database.. 

1 0.5. I .I .I . I  Local Directory Assistance Service -- AItows CLEC's efid 
users to receive published and non-listed telephone numbers within the 
caller's NPAILATA geographic areas, whicl~sver is greater, 

10.5.1 . I .  1.2 National Directory Assistance. Service -- Atlows SLEC's 
end users to receive listings from Qwest's Local Directary Assistance 
database and from the database of the National 51reCt:iary Assistance 
services vendor selected by Q.west. Natissmt Oirectary Assistance 
Service includes Local Directory Assistance Service, 

10.5.1 .I .I .3 Call Branding Service - Alisws GLEGs end iisErs to 
receive the service options listed ic lO.5.l .'!.I .'t and :G 5,'l .k.f -2 brarlcied 
with the brand of CLEC or with a generic bran&, where technically 
feasible. Call Brzndiny announces CLEC's name to CLEC's end User Elt 
the star'r and completion of the call, Call Rrandirrg 1s an sptfana! w v k e  
availabie to CLEC. 

(a) Front End Brand -- Anno~:rli=es GLEC's nsinc to CLEC"s 
end user at the start of the call. There is a no~tiacurriny charge tcr 
setup and record the Front End Brand massage. 

(b) Back End Brand -- Announces CLEC's name to CtEC's 
end user at the completion of lhe cat,!, Them is a rmnrecurrif'tq 
charge to setup and record the Rack End Brand message 

(c) There is a non-recurring charge to load CtEC's brand 
message in each switch. 
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(d) Qwest will record CLEC's brand rt:essage. 

10.5.1 . I  .I .4 Call Completion Link allmvs C1,Ecs end b s ~ ~ s '  caffs :a tie 
returned to CLEC for comptetion an CLEC'lr netwrk,  bvhsre wafiabk 
There is a recurring charge per caft. 

'1 0.5.1.1.2 Directory Assistance List Sewice -- Birecfo~i A$&tan& brsr 
Service is the bulk transfer to CLEC of Owest's d t r m o ~  asststance ttslrm$ h e  
end users within Qwest's 14 states under a non-lex~lusive, rran-transferGbF~~ 
revocable license to use the informat~on solely far the pl.lrpos8 OF pf$vrd~?g 
Directory Assistance Service to its local exchange end users, or f ~ f ;  attier 
incidental use by other carriers' end users. subject to1 the terms an8 ebfidtt)ons at 
this Agreement. See the Directory Assistance List Sectrgsn ftx fefrnS at?d 
conditions relating to the Directory Assistance tlisl Servicesc The i?cs,rtse 
descr~bed in this paragraph is subject to revacatirsrl~ by @vest sniy 3n& Qwest 
may only revoke it if it has rcasonahle gr-otrrlds to beliieve that GLEC is nwxsiricJ 
the information licensed in a manner violative of- thb$ Agreemetlk. CLEC mi! be 
deemed to have misused DA List information if i t  tisccs if far ptrqmses bftw Ehsn 
for the provision of Directory Assistance Service. Prior tcl revokdng such !icmse, 
Qwest shall provide notice to CLEC advisirlg CLEC of ;ha aReget vi0t51ibn 8$ the 
license and of Qwest's intent to revoke the licenser within £hii.ty t317) cale~ida~. 
days of the date of the notice, during which time. CLE% shall haus an appstfrrntfy 
to cure the alleged violation. Should CLEC cofifesi El"& atkgdb t " i~f&t l~#,  €hen 
CLEC shall so advise Qwest wrthin twenty (20) mle!l&ir & d y ~  afkr ihs nottce QE 
the alleged violation, but no later than k h i ~ y  (56) c&mbar after ~ R Q  dat0 at ihe 
notice. Either Party may then submit the dispule disptste rBSbirtEan u n t k  tk@ 
dispute resolution section of this Agreerf~ent, LYMe !Re ntslker IS pendrng, Q w o r  
shall not revoke the license granted unG the mattal IS T~nsiiy tiaaded mdar the 
dispute resoll.Aion process by the (;ansmicsrota isr 6;te AAA 

13.5.1.1.3 Directory n4ssistance Database Sirl~rtce Qwe$kc chaii ptwido 
CLEC non-discriminatory access to Owest's Direckafy AssrsFanc~ Qi&=&asa ,r:f 
"Directoryl" database, where technic;aliy :easib!t+, on a "par dip" basis 

10.5.2 Terms and Conditions 

10.5.2.1 Qwest will provide CLEC non-tjDscrlfrtiara:wy a c w x  !a 0;i-i:sf"s i::irecte~ry 
assistance databases, directory assistance centers &rx! persorwet fa h , z w i c k  lJrse@hry 
Ass~stance service. 

10.5.2.2 Qwest's Directory Assistance database c~naains ady thost,' g>irbbsRsd 
non-listed telephone number listings obtained by QwssC, F r m i  rls c m r l  8nkB L W ~ S  ,m$ 
other Local Exchange Carriers. 

10 5.2.3 Qwest will provide access to Direcfoty Aslsrstance SFYUQB !~C?I f+$~til;:y~ 
based CLECs via dedicated multi-frequency (MFJ spersrou 5.~rvrc@ trkmks GLEC 
purchase operator service trunks from Qwest or ptavrde them its& Thcse aoetato: 
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service tr~rnks will be connected directly to a Qwase Drrectury 8ss:slmce h ~ &  a; :em& 
switch. CLEC will be required to order OF provide at teas! m e  O ~ B ~ Z ~ ~ G T  WSLie ::m$ fcx 
each NPA served. 

10.5.3 Rate Etements 
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10.5.4 Ordering Process 

CLEC will order Directory Ass~stafice Service by c~rnpleting thp, q v ~ s i t ~ ; t n w e  enW& 'Q'iosl 
Operator ServiceslDirectory Assistance Questromaire tcsf Law1 $efwc@ P~cw;-~G."~, - 3:s 
quest~onna~re may be obtained from CLEC's Qwest accotmt: manager. 

d0.5.5 Billing 

10.6 Directory Assistance List 

'10.6.1 Description 
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Ia.ij,? .5 Qwest and CLEC will cooperate in the designation of a location to which 
If% data will be provided. 

?Q.6,2 Terms and Canditions 

10.6.%,1 Qwest grants to CLEC, as a competing provider of telephon 
service and Islephone toll service, a non-exclusive, non-transferable, revoc 
lcs irse the DA List lnformation solely for the purpose of providing DA service 
Exchange end users, or for other incidental use by other carriers' end users, 
the terms and conditions of this Agreement. The license described in this par 
wbject ta revocation by Qwest only and Qwest may only revoke if it has 
grounds to believe that CLEC is misusing the information licensed in a marme 
of $his Agreement. CLEC will be deemed to have misused DA List lnformation 
rt for purposes other than for the provision of Directory Assistance Service. 
revoking such license, Qwest shall provide natice to CLEC advising CLEC of th 
wulation of the license and of Qwest's intent to revoke the license wit 
calendar days of the date of the notice, during which time, CLEC 
opportunity to cure the alleged violation. Should CLEC contest the a 
then CL,EC shall so advise Qwest within twenty (20) calendar days after 
atlegud violation, but no later than thirty (30) calendar days after the 
Either Party may then submit the dispute to dispute resolution under 
Resolution Section of this Agreement. While the matter is pending, Qwes 
revoke the license granted until the matter is finally decided under the 
prot;ess by the Commission or the A M .  As it pertains to the DA List 
Agnitement, "Directory Assistance Service" shall mean the provision, by CL 
operator or ;a mechanized system, of telephone number and address info 
identified telephone servlce end user or the name andlor address of 
service end user for an identified telephone number. Should CLEC cea 
telecommunications carrier, a competing provider of telephone exchange 
telephone toll service, this license automatically terminates. 

lO.6.2.l.l Qwest shall use commercially reasonable efforts fo 
listings of Qwest retail end users provided to CLEC in Qw 
Information are accurate and complete. All third party DA List 
provided AS IS, WITH ALL FAULTS. Qwest further represents 
rcvrow all of its end user listings information provided to CLEC, incl 
user requested restrictions on use, such as nonpublished and 
restr~ctions, 

'$0 6.2 2 CLEC will obtain and timely enter into its Directory Assistance 
dally ~ipdates of the DA List Information, will implement quality assurarrc 
such as random testing for listing accuracy, and will identify itself tu end-user 
Dlreclory Assistance service either by company name or operating company 
thal end-users have a means to identify with whom they are dealing, 

10 6.2.3 CLEC shall not use the DA List Information provided hereu 
other purpose whatsoever. By way of example and not limitation, Qw 
lnformation shall not be used by CLEC for soliciting subscribers, telemar 
or drstrrbuting marketing lists or other compilations of marketing 
publ~shlng any form of a directory. 
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10.6,2.4 Qwest shall retain all right, title, interest and ownership in and to the DA 
Lisiing Information it provides hereunder. CLEC acknowledges and understands that 
wh~le il may disciose the names, addresses, and telephone numbers (or an indication of 
non-published status) of Qwest's end users to a third party calling its Directory 
Assiskance service for such information, the fact that such end user subscribes to 
Qwerif's telecommunications services is confidential and proprietary information and 
sllali noi be disclosed to any third party. 

10.8.2.5 CLEC shall not sublicense, copy or allow any third party to access, 
download, copy or use the DA List Information, or any portions thereof, or any 
information extracted therefrom. Each Party shall take commercially reasonable and 
prident measures to prevent disclosure and unauthorized use of Qwest's DA List 
Information at least equal to the measures it takes to protect its own confidential and 
proprietaty information, including but not limited to implementing adequate computer 
security measures to prevent unauthorized access to Qwest's DA List lnformation when 
contained in any database. 

10.6.26 Unauthorized use of Qwest's DA List Information, or any disclosure to a 
tlwd party of the fact that an end user, whose listing is furnished in the DA list, 
subscribes to Qwest's, another Local Exchange carrier's, Reseller's or CMRS's 
tclecommunications services shall be considered a material breach of this Agreement 
and shall be resolved under the Dispute Resolution provisions of this Agreement. 

I 0,6,2.7 Within five (5) days after the expiration or earlier termination of this 
Agreement, CLEC shall (a) return and cease using any and all DA List lnformation which 
11 has in its possession or control, (b) extract and expunge any and all copies of such DA 
List li7farmalion, any portions thereof, and any and all information extracted therefrom, 
from rts files and records, whether in print or electronic form or in any other media 
wtsalsoever, and (c) provide a written certification to Qwest from an officer that all of the 
f~rego~rrg actions have been completed. A copy of this certification may be provided to 
third party carriers if the certification pertains to such carriers' DA List lnformation 
canta~ned in Qwest's database. 

113.6.2.8 CLEC is responsible for ensuring that it has proper security measures in 
piace to protect the privacy of the end user information contained within the DA List 
Information. CLEC must remove from its database any telephone number for an end 
user whose listing has become non-published when so notified by Qwest. 

'iO.6,2.9 Audits -- In accordance with the Audit Process Section of this Agreement, 
Qwest may request a comprehensive audit of CLEC's use of the DA List Information. In 
addition to the terms specified in the Audit Process Section, the following also apply: 

10 6.2.9. I As used herein, "Audit" shall mean a comprehensive review of the 
other Party's delivery and use of the DA List Information provided hereunder and 
such other Party's perfol-mance of its obligations under this Agreement. Either 
Party (the "Requestmg Party") may perform up to two (2) Audits per 12-month 
period commencing with the effective date of this Agreement. Qwest shall be 
entitled to "seed" or specially code some or all of the DA List lnformation that it 
provides hereunder in order to trace such information during an Audit and ensure 
compliance with the disclosure and use restrictions set forth above. 
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10.6.2.9.2 All paper and electronic records will be subject to audit. 

I0,B.z. 10 CLEC recognizes that certain local exchange carriers that have provided 
D A  List Information that is included in Qwest's directory assistance database may be 
third party beneficiaries of this Agreement for purposes of enforcing any terms and 
conditions of the Agreement, other than payment terms, with respect to their D A List 
Information. 

10.6.2.11 Qwest will provide a non-discriminatory process and procedure for 
contacting end users with non-published telephone numbers in emergency situations 
lor nan-published telephone numbers that are included in Qwest's directory assistance 
database. Such process and procedure will be available to C:LEC for CLEC's use when 
CLEC provides its own directory assistance and purchases Qwest's Directory 
Assistance List product. 

7 0&,3 Rate Elements 

Recurring and non-recurring rate elements for CIA List Information are described below and are 
c~rl lained in Exhibit A of this Agreement. 

10.6.3.1 Initial Database Load -- A "snapshot" of data in the Qwest DA List 
Information database or portion of the database at the time the order is received. 

10.6.3.2 Reload -- A "snapshot" of the data in the Qwest DA List Information 
database or portion of the database required in order to refresh the data in CLEC's 
database, 

10.6.3.3 Daily Updates -- Daily change activity affecting DA List Information in the 
listings database. 

10,6,3.4 One-Time Set-Up Fees -- Charges for special database loads. 

10.6.3.5 Output Charges -- Media charges resulting from either the electronic 
transmission or tape delivery of the DA List Information, including any shippiny costs. 

10.6.4:l CLEC may order the initial DA List Information load or update files for 
Qwest's local exchange service areas in its 14 state operating territory or, where 
io~hnically feasible, CLEC may order the initial DA List lnformation load or update files 
by Qwest White Page Directory Code or NPA. 

'13.6.4.2 Special requests for data at specific geographic levels (such as NPk)  
must be negotiated in order to address data integrity issues. 

1 13.6.4.3 CLEC shall use the Directory Assistance List Order Form found in the 
It'ltsrconnect & Resale Resource Guide. 
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'1'0,T BQII and Assistance Operator Services 

IO.?,? Description 

10 7 1 :I 'Toll and assistance operator services are a family of offerings that assist 
end users in completing EASllocal and intraLATA long distance calls. Qwesl will provide 
non-drscrlmrnatory access to Qwest operator service centers, services and personnel. 

10.7.1.1.1 Local Assistance. Qwest will assist CLEC's end users requesting 
help or information on placing or completing EhSllocal calls, will connect CLEC's 
errd users to directory assistance, and will provide other information and 
guidance, including referral to the business office and repair, as may be 
consistent with Qwest's customary practice for providing end user assistance. 

iO.7.l. l .2 IntraLATA Toll Assistance. Qwest will assist CLEC's end users 
with completion uf intraLATA toll calls and will provide rates for intraLATA toll 
calls. 

lO .7 , l .  1.2.1 Quote Service. Qwest will provide time and charges to 
CLEC's end users for intraLATA toll calls when an end user requests this 
service from the operator prior to placing the intraLATA toll call. 

10.7.1 . I  .3 Emergency Assistance. Qwest will provide assistance for 
handling CLEC's end user's EAS/local and intraLATA toll caEls to emergency 
agencies, including but not limited to, police, sheriff, highway patrol and fire. 

lO.7. f .  1.4 Busy Line Verification. Qwest will perform Busy Line Verification 
("BLV") when CLEC's end users request assistance from the operator bureau to 
detertnine if there is a telephone call in progress on a called line. 

1 Q  7.1 , I  .5 Busy Line Interrupt. Qwest will perform Busy Line Interrupt. ("BLI") 
when a CLEC's end users request assistance from the operator to interrupt a 
telephatie call in progress. The operator will interrupt the busy line and inform 
the called party that a ca!ler wishes to complete a call to the called party. 

28.72 Terms iznd Conditions 

'10%7.2 1 Facility-based CLEC may interconnect CLEC's operator services type 
trunks to Qwest's operator services switch at the trunk side of the Qwest operator 
services hast switch or at the trunk side of the Qwest operator services remote switch. 

20.7.2.2 Facility-based CLEC must provide operator services type trunks between 
(?LEG'S .end office and the Intercoranection point on the Qwest operaior services switch 
fer cach NPA served. 

10,7.2.3 Trunk pr~vis~oning must follow Qwest guidelines. The technical 
requ~rernmts far operator services type trunks are included in the Operator Services 
@fitems Generic Requirement (OSSGRJ, Bellcore document FR-NWT-000271, Section 
6 (Signaling) and Section 10 (System Interfaces) in general requirements form. 
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10.7.2.4 CLEC's arid Qwest's operator' bureaus shall accept BLV and BLI inquiries 
from :he operator bureau of the other party in order to allow transparent provision of 
BLViBII traffic between the parties' networks. 

10.7.2.5 Facility-based CLEC will provide separate no-test trunks (in addition to 
the operator services type trunks) to the Qwest BLVIBLI hub. 

10.7.2.6 Qwest will perform operator services for CLEC in accordance with 
operating methods, practices, and standards in effect for its retail end users. Qwest will 
raspond to CLEC's end user's calls to Qwest's Operator Services according to the same 
priority scheme as it uses to respond to Qwest retail end user calls. Calls to Qwest's 
Operator Services are handled on a first come, first served basis, without regard to 
wlwther calls are originated by CLEC or Qwest end users. 

10'7.2.7 It is understood that Qwest shall not be obligated to provide specific 
operator se~v~ces where there are facility or technical limitations. Qwesl, in its 
reasonable discretion, may .from time-to-time modify and change the nature, extent, and 
delail of specific operator services. 

10.7.2.8 Qwest shall maintain adequate equipment and personnel to reasonably 
perform operator services. Facility-based CLEC shall provide and maintain the facilities 
necessary to connect its end users to the locations where Qwest provides operator 
services and to provide all information and data needed or reasonably requested by 
Qwest in order to perform operator services. 

10.7.2.9 Call Branding is an optional service available to CLEC. Call Branding 
announces CLEC's name to CLEC end users at the start of the call and at the 
cornpletlon of the call. If CLEC selects the Call Branding option, Qwest will provide Call 
Brand~ng to CLEC where technically feasible. 

(a) Front End Brand - Announces CLEC's name to CLEC end users at the 
start of the call, There is a nonrecurring charge to setup and record the Front 
End Brand message. 

fb) Back End Brand - Announces CLEC's name to CLEC end users at the 
completion of the call. There is a nonrecurring charge to setup and record the 
Back End Brand message. 

1Q1).7,2.10 Call branding for toll and operaior services will entail recording and setup 
o i  a CLEC brand messaye. Qwest will record CLEC's branded message. Dedicated 
tntcrof'~ce facilities will be required. 

10.7.2,11 Reseller CLEC's end-users will dial "0" or "O+" to access Qwest operator 
services, unless CLEC makes other arrangements. A facility-based CLEC may choose 
to have it$ end users access Qwest operators by dialing a unique number or by using 
rhe same dialing pattern as used by Qwest retail end users. 

0. ,mi t&! and assistar~ce operator services are offered under two pricing options. Option A 
oiiefs a per-cail rate structure. Option B offers a per-work-second and a per-computer-handled 
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call rate structure. Applicable recurring and nonrecurring rate elements are detailed below and 
111 Exhibtt A of this Agreement. 

'l0.7.3,l Option A - Operator Services Rate Elements 

10.7.3.1.1 Operator-Handled Calling Card Call - CLEC will be charged for 
each completed calling card call that was dialed O+ where the operator entered 
the calling card number. 

10.7.3.1.2 Computer-Handled Calling Card Call - CLEC will be charged for 
each computer-handled completed call that was dialed O+ where the end user 
entered the required information, such as calling card number, and an operator 
did not handle the call. 

1 O,7.3,'1.3 Station Call - CLEC will be charged for each completed station 
call, including station sent paid, collect, third number special billing or 0- calling 
card call. 

lO.7.3.l.4 Person Call -- CLEC will be charged for each completed person- 
lo-person call regardless of the billing used by the end user. 

10.7.3,1.5 Connect to Directory Assistance Call - CLEC will be charged far 
each operator-placed call to directory assistance requested by CLEC's end user. 

10.7,3.1.6 Busy Line Verify Call - CLEC will be charged for each call where 
the CLEC's end user requests the operator to verify that conversation exists on a 
line. A charge shall apply for each bury line verify attempt requested by an end 
user and completed by the operator. 

10.7.3.1,7 Busy Line Interrupt Call - CLEG will be charged for each call 
where the CLEC's end user requests the operator to interrupt conversation on a 
busy line and request release of the line. A charge applies whether or not the 
eailed party releases the line. 

10 7.3.1.8 Operator Assistance Call - CLEC will be charged for each 
EASIlocal call or intraLATA call, whether completed c3r not, that does not 
potential0y generate an operator surcharge. These calls include, but are not 
limited to: calls given the direct distance dialed rate because of transmission 
problems; calls where the operator has determined there should be no charge, 
such as Busy Line Verify ("BLV") or Busy Line Interrupt ("BLI") attempts where 
CLEC equipment was not available to complete the BLV or ELI request; catis 
where tile end user requests information from the operator and no attempt is 
made to complete a call; and calls for quote service. 

10.7.3.1 9 "Completed call" as used in this Section shall mean that the end 
user makes contact with the location, telephone number, person or extension 
designated by the end user. 
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10.7.3.2 Option B - Per Work-Second and Per-Computer-Handled Call 

10.7.3 2.1 Operator Handled Call - CLEC will be charged per work second 
for all calls originating from its end users or facilities t h ~ t  are routed to Qwest's 
operator for handling. Work second charging begins when the Qwest operator 
position connects with CLEC's end user and terminates when the connection 
between the Qwest operator position and CLEC's end user is terminated. 

10.7.3.2.2 Computer-Handled Calls - CLEC will be charged for each 
computer-handled call. Computer-handled calls are calls that are routed without 
operator handling, and include, but are not limited to, credit card calls where the 
end user enters the calling card number, calls originating from coin telephones 
where the computer requests deposit of coins, additional end user key actions, 
recordmg of end user voice, etc. 

10.7.3.3 Call Branding Nonrecurring Charge. Qwest will charge CLEC 
ficsnrecurr'irig charges for setup and recording CLEC's brand message and for loading 
onch operator services switch with CLEC's brand message. CLEC must pay the non- 
recurring charges prior to commencement of the service. The non-recurring set-up and 
recording charge will apply each time CLEC's brand message is changed. The non- 
recurring charge to load the switches will also apply each time CLEC's branded 
n1essage is changed. Exhibit A to this Agreement provides the nonrecurring charges. 

10.7.4 Qrcierirtg Process 

C t E C  will order Operator Services by completing the "Qwest Operator Services/Directory 
Assistar~cc Questionnaire for local Service Providers." Copies of this questionnaire may be 
crbra~~wcl f'ro~n CLEC's designated Qwest account manager. 

l 0 7 5 ?  Qwftst will track usage and bill CLEC for the calls placed to Qwest 
opaerat'or services by CLEC's end users and facilities. 

1O.i'.5 2 Qwesi will compute CLEC's invoice based on both Option A (Price Per 
Cali) and Option 0 (Price Per Work Second and Per Computer Handled Calls). Qwest 
will charge CLEC whichever option results in a lower charge. 

1 0 7 5 3  If, due to equipment malfunction or other error, Qwest does not have the 
necessary information available to compile an accurate billing statement, Qwest may 
rer~dcr a reasonably estimated bill, bui shall notify CLEC of the methods of such 
estimai.e and c;ooperate in good faith with CLEC to establish a fair, equitable estimate. 
Qwest shall render a bill reflecting actual billable quantities when and if the information 
necessary for Ihe billing statemeni becomes available. 
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W8,$ Access to Poles, Ducts,  Conduits, and Rights of Way 

10A3.7 Description 

1U.B.1 .I Pole Attachments -- Each Party will provide the olher with access to 
available pole attachment space for the placing of facilities for the purpose of 
ir'ansniitting Teleco~nmunications Services. 

10.8,1.2 Ducts and Conduits - Each Party will provide the other with access to 
available underground ductslconduits for the purpose of placing facilities for transmitting 
Tc3iccornn~unications Services. A spare conduit will be leased for copper facilities only, 
and an innerduct for the purpose of placing fiber. CLEC may place innerduct in an 
empty conduit. Control of CLEC-installed spare innerduct shall vest in Qwest 
immediately upon installation; ownership of such innerduct shall vest to Qwest if and 
when CLEC abandons such innerduct. Duct and conduit may follow streets, bridges, 
pubiic or private right-of-ways or may be within some portion of a multi-unit building. 
Within a niulti-unit building, duct may traverse building entrance facilities, building 
entrance links, equipment rooms, remote terminals cable vaults, telephone closets or 
building riser. 

10.8,'1.3 Rights of Way (ROW) - Where it has ownership or control to do so, each 
13arly will provide to the other access to available ROW for the purpose of placing 
iacilities for transmitting Telecommunication Services. ROW includes land or other 
property owned or controlled by Qwest and may run under, on, above, across, along or 
tl~rough public or private property or enter multi-unit buildings. 

10.a:l .4 Reciprocity - The rights, benefits and obligations in this Section are 
r@ciprocal. This Section expressly specifies rights, benefits, and duties in the context of 
CLEC ~htainitrg access to Qwest's poles, ducts, conduit and ROW. However, in the 
context of Qwest obtaining access to CLEC's poles, ducts, conduit, and ROW, CLEC 
shall have the duties, benefits, and rights expressly ascribed to Qwest herein, and 
Qwest shall have the duties, benefits, and rights expressly ascribed to CLEC herein. 

'1 0.8.2 Terms and Conditions 

Clwest :;hall provide CLEC non-discriminatory access to poles, ducts, conduit and rights of way on 
Ierm and conditions found in the Revised Qwest Right of Way, Pole Attachment and/or Innerduct 
0~;cupa~v:y General lnforniatior~ Documeni attached hereto as Exhibit D. Qwest will not favor 
ilsc.lf over CLEC; when provisioning access to poles, ducts, conduits and rights of way. Qwest 
slroll not give itself preference when assigning space. 

10,8,2.1 Subject to the provisions of this Agreement, Qwest agrees to issue to 
CLEC authclrization far CLEC to attach, operate, maintain, rearrange, transfer and 
iernove at its sole expense its facilities on Polesllnnerduct or ROW owned or controlled 
in whole or' in part by Qvdest, subject to Orders placed by CLEC. Any and all rights 
granted to CLEC shall be subject to and subordinate to any Future local, state andlor 
(ederal requirements. 

&wtst Sirutf'l Dakota SGATIAgmsment, November 22, 2009 



Section 10 
Ancillary Services 

10.8.2.2 Qwest will rely on such codes as the National Electrical Safety Code 
(NESC) to prescribe standards l ~ i t h  respect to capacity, safety, reliability, and general 
engliieering principles. 

f 0.8.2.3 Federal requirements, such as those imposed by Federal Energy 
Regu!atory Cornmission (FERC) and Occupational Safety and I-lealth Administration 
(OSHA), will continue to apply to the extent such requirements affect requests for 
aitachments or occupancy to Qwest facilities under Section 224(f)(1) of the Act. 

1 0.8.2.4 CLEC shall provide access to a map of the requested 
Poies/lnnerduct/ROW route, including estimated distances between major points, the 
idanl~fication and location of the Poles/lnnerduct and ROW and a description of CLEC's 
facilit~es. Qwest agrees to provide to CLEC access to relevant plats, maps, engineering 
r-ccords and other data within ten (10) business days of receiving a bona fide request for 
such information, except in the case of extensive requests. Extensive requests involve 
the galhering of plats from more than one (1) location, span more than five (5) Wire 
Centers, or consist of ten (10) or more intra-Wire Center requests submitted 
s~r'riultaneously. Responses to extensive requests will be provided within a reasonable 
Interval, not to exceed sixty (60) calendar days. 

'10.8.2.5 Except as expressly provided herein, or in the Pole Attachment Act of 
1934 as amended and its regulations and rules, or in any applicable state or municipal 
laws, ~oth ing herein shall be construed to compel Qwest to construct, install, modify or 
place any Polesllnnerduct or other facility for use by CLEC. 

10.8.2,6 Qwest retains the right to determine the availability of space on 
Polesllnnerduct, conduit and ROW consistent with 47 USC § 224 and FCC orders, rules 
and regulations pursuant to 47 USC fj 224. In the event Qwest determines that 
rearrangement af the existing facilities on Poles/lnnerduct, conduit and ROW is required 
befora CLEC's facilities can be accommodated, the actual cost of such modification will 
br: ~ncluded in CLEC's nonrecurring charges for the associated Order ("Make-Ready 
foe"). When modifications to a Qwest spare conduit include the placement of Innerduct, 
Qwesl or CLEC will install the number of lnnerduct required 'to fill the duct to its full 
txapac~ ty. 

10.8.2.7 Qwest shall make manhole ingress and egress for innerduct access 
avarlabla to CLEC. Qwest will perform a feasibility study to determine whether to 
prcrvlde a stub out via the pre-constructed knock out within the manhole, or to perfcrm a 
core drill ~f the manhole. 

10.8.2.8 Where such authority does not already exist, CLEC shall be responsible 
far- obtaining the necessary legal authority to occupy ROW, and/or Poles/lnnerduct on 
gov~3r'nmental, federal, Native American, and private rights of way. CLEC shall obtain 
any permits, Ircenses, bonds, or other necessa,ry legal authority and permission, at 
GLEC's sole expense, En order to perform its obligations under this Agreement. CLEC 
shall contact all owners of public and private rights-of-way to obtsin the permission 
required to perform the work prior to entering the property or starting any work thereon, 
1x1 accar'dance with the Ordering Section. CI-EC shall comply with all conditions of 
rxjhts-of-~~ay and permits. Once such permission is obtained, all such work may be 
perfornvd by Qwesl or CLEC at the option of CLEC. 
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10.9.2.9 Access to a Qwest Central O'ffice manhole will be permitted where 
technically feasible. If space is available, Qwest will allow access through the Central 
Oifice nianhole to Ihe POI (Point of Interconnection). There shall be a presumption that 
he re  shall be no fiber splices allowed in the Central Office manhole. However, where 
CLEC can establish the necessity and technical feasibility of splicing in the Central 
Office Manhole, such action shall be permitted. 

10.8.2,lO l i CLEC requests Qwest to replace or modify existing Poles/lnnerduct to 
incssasc its strength or capacity for the sole benefit of CLEC, CLEC shall pay Qwezt the 
trstai actual replacement cost, Qwest's actual cost to transfer its attachments to new 
Pclesilnnerduct, as necessary, and the actual cost for removal (including actual cost of 
destruclion) of the replaced Polesllnnerduct, if necessary. Ownership of new 
Palesi'lnnerduct shall vest to Qwest. Upon request, Qwest shall permit CLEC to install 
F"sles1lnnerduct. Qwest reserves the right to reject any non-conforming replacement 
Igole/Conduit mstalled by CLEC that do not conform to the NESC, OSHA or local 
ord~nances. To the extent that a modification is incurred for the benefit of multiple 
parties, CLEC shall pay a proportionate share of the total actual cost based on the ratio 
of the arriount of new space occupied by the facilities of CLEC to the total amount of 
space occupied by all parties including Qwest or its affiliates participating in the 
modification. Parties who do not initiate, request or receive additional space from a 
modification, are not required to share in the cost of the modification. CLEC, Qwest or 
any other party that uses a modification as an opportunity to bring its facilities into 
compliance with applicable safety or other requirements will be deemed to be sharing in 
!he inodrfication and will be responsible for its share of the modification cost. Attaching 
entities will not be responsible for sharing in the cost of governmentally mandated pole 
or other fac~l~ty modification. Qwest does not and will not favor itself over other carriers 
when provisioning access to poles, innerduct and rights-of-way. 

16.8.2.1 1 Notification of modifications initiated by or an behalf of Qwest and at 
Qwest's expense shall be provided to CLEC at least sixty (60) calendar days prior to 
begliinmg ~~lodifications. Such notification shall include a brief description of the nature 
and scope of the modification. If CLEC does not respond to a requested rearrangement 
of its facili!ies within sixty (60) days afier receipt of written notice from Qwest requesting 
rearrangenlent, Qwest may perform or have performed such rearrarrgement and CLEC 
shall pay the actual cost thereof. No such notice shall be required in emergency 
srluations or for routine maintenance of Poles/lnnerduct completed at Qwest's expense. 

10 8.2.12 Qwest reserves the right to make an on-sitelfinal constrcrciion inspection 
of CLEC's facilities occupying the Poles/lnnerduct system. CLEC shall reimburse Qwest 
fnc the aclual cost of such inspeciions except where specified in this Section. 

10.8 2.13 When final cor~struction inspection by Qwest has been completed, CLEC 
sEialI correct such non-complying conditions within the reasonable period of time 
~ p ~ ~ i f i e d  by Qwest in its written notice. If correctiorrs are not completed within the 
spectfft.d reasonable period, occupancy authorizations for the ROW, Polesllnnerduct 
system where non-complying conditions remain uncorrected shall suspend forthwith, 
lrogardless of whether CLEC has energized the facilit~es occupying said Polesllnnerduct 
or ROW system and C iEC  shall remove its facilities from said Poles/lnnerduct or ROW 
i r r  nccordance ivith the provisions of this Section, provided, however, i f  the corrections 
pl\yslcally cannot be made within such specified time, and CI-EC has been diligently 
prosecuting such cure, CLEC shall be granted a reasonable additional time to complete 
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such cure, Qwest may deny further occupancy authorization to CLEC until such non- 
complying corrditions are corrected or until CLEC's fzcilities are removed from the 
Poler;/lnnerduct system where such non-complying conditions exist. If agreed between 
1~2th Parties, Qwest shall perform or have performed such corrections and CLEC shall 
pay Qwest the actual cost of performing such work. Subsequent inspections to 
deiarnline if appropriate corrective actions have been taken may be made by Qwest. 

10.8.2.14 Once CLEC's facilities begin occupying the Polesllnnerduct or ROW 
system, Qwest may perform a reasonable number of inspections. Qwest shall bear the 
cost of silch inspections unless the results of the inspection reveal any violation or 
hazard, or that CLEC has in any other way failed to comply with the provisions of this 
Agreement; in which case CLEC shall reimburse Qwest the costs of inspections and re- 
inspections, as required. CLEC's representative may accompany Qwest on such field 
rnspectiotis. The cost of periodic inspection or any special inspections found necessary 
due to the existence of sub-standard or unauthorized occupancies shall be biiled 
separately. 

*10.8.2.15 The costs of inspections made during constr~~ction andlor the final 
conslructi~n survey and subsequent inspection shall be billed to CLEC upon completion 
ol the tnspections. 

10.8.2.16 Final construction, subsequent and periodic inspections or the failwe to 
make such inspections, shall not relieve CLEC of any responsibilities, obligations, or 
liability assigned under this Agreement. 

10,8.2.17 CLEC may use individual workers of its choice to perforrn any work 
necessary for the attaching of its facilities so long as such workers have the same 
qualifications and training as Qwest's workers. CLEC may use any contractor approved 
by Qwest to perform Make-Ready Work. 

10.0,2.'18 If Qwest terminates an order for catlse, or if CLEC terminates an order 
vvllhout cause, subject to provisions within this Section, CLEC shall pay termination 
charges equal to the amount of fees and charges remaining on the terminated order(s) 
and shall remove its facilities from the Polesllnnerduct within sixty (60) calendar days, or 
cause Qwest to remove its facilities from the Polesllnnerduct at CL.EC9s expenss; 
provtded, however, t!- at CLEC shall he liable for and pay all fees and charges provided 
for rn ihrs Agreement to Qwert until CLEC's facilities are physically removed. "Cause" 
as used herein shall include CLEC's use of its facilities in material violation of any 
applicable law or in a ~ d  of any unlawful act or making an unauthorized modification to 
Qwest's Polesllnnerduct. 

10 8.2.19 Qwest may abandon or sell any Palesllnnerduct, conduit or HOW at any 
time by giving written notice to CLEC. Any Poles, Innerduct, conduit or ROW that is 
sold, w~l l  be sold subject to all existing legal rights of CLEC. Upon abandonment of 
Pales/lnnerduct, conduit or ROW, and with Ihe concurrence of the other joint user(s), if 
necessary, CLEC sliall, \~ i th in sixty (60) calendar days of sirch notice, either: 1) 
eontlriue to occcvpy the Polesllnnerduct, conduit or ROW pursuant to its existing rights 
under this Agreement if  the Polesllnnerduct, conduit, or ROW is purchased by another 
party; 2) purchase the Polesllnnerduct, conduit or ROW from Qwest at the current 
tnarket vaiue; or 3) remove its facilities therefrom. Failure lo explicitly elect uiie of the 
foreyomg options w~thrn s~xty (60) calendar days shall be deemed an election to 
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purchase the Polesllnnerduct, conduit or ROW at the current market value if no other 
party purchased the Poles/lnnerduct, conduit or ROW within this sixty (60) day period. 

10.8 2.20 CLEC's facilities shall be placed and maintained in accordance with the 
requirements and specifications of the current applicable standards of Bellcore Manual 
of Construction Standards, the National Electrical Code, the National Electrical Safety 
Code, and the rules and regulations of the Occupational Safety anti Health Act, all of 
which are incorporated by reference, and any governing authority having jurisdiction. 
Where a difference in specifications exists, the more stringent shall apply. 
Nolwilhslanding the foregoing, CLEC shall only be held to such standard as Qwest, its 
Affilrates or any other Telecommunications Carrier is held. Failure to maintain facilities 
in accordance with the above requirements or failure to correct as provided herein shall 
be cause for termination of the Order. CLEC shall in a timely manner comply with all 
rcqtlests from Qwest to bring its facilities into compliance with these terms and 
candit!oris. 

l(3.8.2.21 Should Qwest under the provisions of this Agreement remove CLEC's 
facilities from the Polesllnnerduct covered by any Order, Qwest will deliver the facilities 
iemoved upon payment by CLEC of the cost of removal, storage and delivery, and all 
other aniounts due Qwest. If CLEC removes facilities from Polesllnnerduct for other 
than repair or maintenance purposes, no replacement on the Polesllnnerduct shall be 
made until all outstanding charges due Qwest for previous occupancy have been paid in 
lull, CLEC shall advise Qwest in writing as to the date on which the removal of facilities 
from the Polesllnnerduct has been completed. 

10.8,2.22 If any facilities are found attached to Polesllnnerduct for which no order is 
in effect, Qwest, without prejudice to its other rights or remedies under this Agreement, 
may assess a charge and CLEC agrees to pay a charge of $200.00 per Pole or $200 per 
i~irtcrduct run between two manholes, plus payment as specified in this Section. Qwest 
shall waive the unauthorized attachment fee if the following conditions are met; (1) 
CLEC cures such unauthorized attachment (by removing it or submitting valid Order for 
the atlachment in the form of Attachment 2 of Exhibit D) within thirty (30) calendar days 
of written notification from Qwest of the unauthorized attachment; and (2) the 
urrauttlorize,d attachment did not require Qwest to take curative measures itself (e.g. 
pdling additional innerduct) prior to cure by CLEC. Qwest shall also waive the 
unauthor~zed attachment fee if the unauthorized attachment arose due to error by Qvvest 
m t l w  than CLEC. CLEC is required to submit in writing, within ten (10) business days 
after rece~pt of written notification from Qwes'c of the unauthorized occupancy, a 
Pcaiesllnnerduct application. If such application is not received by Qwest within the 
~p tmf ied  t~me period, CLEC will be required to remove its uriauthoriz~ed facility within 
ihrrty (30)  calendar days of the final date for- submitting the required application, or 
Qwest may remove CLEC's facilities without liability, and the c ~ s t  of such removal shall 
be borne by CLEC. 

'LO.M.2 23 No act or failure lo act by Qwest with regard to an unauthorized 
cccupancy shall be deemed as the authorization of the occupancy. Any subsequently 
rssued author~zarion shall not operate retroactively or constitute a waiver by Qwest of 
, m y  o i  its r~ghls or pr~vileges under this Agreement or otherwise. CLEC shall be subjeci 
tc all l~ab~llties of the Agreement in regard to said unauthorized occupancy from its 
incapt~on 
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10.8.2.24 Qwest will provide CLEC non-discriminatory access to poles, ducts, 
~anclslits and ROW pursuant to 47 USC § 224 and FCC orders, rules and regulations 
prirsuant to 47 USC § 224. In the event of a conflict between this Agreement, on one 
hand, and 47 USC 5 224 and FCC orders, rules and regulations pursuant to 47 USC 
5 224, on the other, 47' USC § 224 and FCC orders, rules and regulaiions pursuant to 47 
USC 5 224 shall govern. Further, in the event of a conflict between Exhibit D, on one 
hand, and this Agreement or 47 USC 5 224 and FCC orders, rules and regulations 
pursuant to 47 USC 5 224, on the other, this Agreement or 47 USC 3 224 and FCC 
arders, rules and regulations pursuant to 47 USC § 224 shall govern. 

10.8.2.25 Nuthing in this Agreement shall require Qwest to exercise eminent 
domain on behalf of CLEC. 

10.8.3 Rate Elements 

f3vi~cs; fees for attachments are in accordance with Section 224 of the Act and FCC orders, 
rtiics and regulations promulgated thereunder, as well as the rates established by the 
Cornr;~~ss~on including the following rates, are reflected in Exhibit A. 

10,s 3 I Inquiry Fee. A non-refundable pre-paid charge used to recover the costs 
assaciated wtth performing an internal record review to determine if a requested route 
andlor fac~lrty IS available for lease. Separate Inquiry Fees apply for ROW, poles and 
cor~du~tiinnerduct. 

10.8.3.2 Field Verification Fee. A non-refundable pre-paid charge which recovers 
the estimated actual costs for a field survey verification required for a route and to 
dnterniine scope of any required Make-Ready work. The estimated pre-paid fee shall be 
billed In advance. Separate Field Verification Fees apply for ROW, poles and manholes. 

10.8.3.3 Make-Ready Work. A pre-paid non-refundable (other than true-up) 
cliarge which recovers the cost of necessary work required to niake the requested 
facility available for access. For innerduct, this could include, but is not limited to, the 
placlng of innerduct in conduiffduct systems or core drilling of manholes. For pole 
attachment requests, this could include, but is not limited to, the replacement of poles to 
meet required clearances over roads or land. The estimated pre-paid fee shall be billed 
In advance 

1?.8.3 4 Pole Attachment Fee. A fee which is charged for the occupancy, 
~ncli&drny during any Make-Ready period, of one foot of pole space (except for antenna 
atlactment which requires two feet). This fee shall be annual unless CLEC requests 
that ri be semi-annual. 

10.8 3.5 Innerduct Occupancy Fee. A pre-paid fee which is charged fa; the 
occupancy, incilldirtg during any Make-Ready period, of an innerduct on a per' foot basis. 
Tt-ris tee shall be artnual unless CLEC requests that it be semi-annual. 

10 8.3'6 ROW Access Fee. A pre-paid which is charged for the access, includifig 
c t i i r~~q  any Make-Ready per~od, to ROW. This fee shall he annual unless CLEC 
rcquesls that it bz semi-annual. 
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-t0,8.4 Ordering 

bhtm are two (2) steps required before placing an Order for access to ROW, lnnerduct and 
Pole Atlachmeni: Inquiry Review and Field Verification. 

10.8.4.1 Inquiry Reviews. Upon receipt of an inquiry regard~ng ROW access, Pole 
Attachment or lnnerduct Occupancy, Qwest will provide CLEC with Exhibit D. CLEC will 
review the documents and provide Qwest with maps of the desired area indicating the 
routes and entrance points for proposed attachment, proposed occupancy or proposed 
CI-EC eonsZruction on Qwest awned or controlled Poles, lnnerduct and ROW. CLEC will 
Include the appropr~ate Inquiry Fee with a completed Attachment 1 .A from Exhibit D. 

10.8.4.1 . I  lnquiry Review - DucUConduit. Qwest will complete the database 
inquiry and prepare a duct structure diagram (referred to as a "Flatline") which 
shows distances and access points (such as manholes). Along with the Flatline 
w~l l  be estimated costs for field verification of availabte facilities. These materials 
w~l l  be provided to CLEC within ten (10) calendar days or within the time frames 
of the applicable federal or state law, rule or regulation. This time frame is 
applicable to the standard inquiry of thirty (30) Utility Holes or fewer. An inquiry 
whlch exceeds the standard will have negotiated completion dates. 

lO.G.4.l.2 lnquiry Review - Poles. Qwest will provide the name and contact 
number for the appropriate local field engineer for joint validation of the poles and 
route within ten (10) calendar days of the request. The U S WEST field engineer 
w~ l l  be informed of CLEC's needs and will report back on the number of poles, 
pole condition and Make-Ready work, if desired. A statement of the Make-Ready 
costs, number of poles and lease rates will be provided to CLEC within thirty-five 
(35) calendar days of the completion of the joint survey when I00  or fewer poles 
are involved. The Pole quotation shall be valid for ninety (90) calendar days. 
U S WEST will charge CLEC for field engineer time. 

lO.8.4.1.3 lnquiry Review - ROW. Qwest shall, upon request of CLEC, 
provide a copy of ROW agreements (e,g. easements and licenses) to CLEC 
within forty-five (45) days of the request. Qwest makes no warranties concerning 
the accuracy of the information provided to CLEC. 

10.8.4.2 Field Verification - Poles and Ducts.. CLEC will review the Inquiry results 
and determ~ne whether to proceed with verification. If desired, CLEC will sign and return 
hltaciimer'\t 1 .B of Exhibit D along with a check for the verification fee. Upon payment of 
Ehe verification fee, Qwest will provide as applicable depending on whether the request 
1s for Poles or Duct: a field survey and site investigation of the Poles or Duct, including 
the preparation of distances and drawings, to determine availability of existing Innerduct; 
~denlif~cation of Make-Ready costs required to provide Innerduct; the schedule in which 
the Make-Ready work will be completed; and, the annual recurring prices associated 
vvitt~ the attachment of facilities. Such estimates shall be provided on Attachment 2 of 
Exl-tibit D and shall be completed according to the schedule in Exhibit D at paragraph 
2 2. 

'1 O.F3.4,3 Order - Poles, Ducts and ROW. The review, signing and return of 
Altactiment 2 of the General Information Dncurrrent along with payment of the Make- 
Ready and prorated recurring access charges for the current relevant period (anni~al or 
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semi-annual) shall be accepted as an Order for the attachment or occupancy. Upon 
recelpl of ihe accepted Order from CLEC and applicable payrilent for the fees identified, 
Qwest w~l l  assign the requested space and commence any Edake-Ready work which 
may be requ~red. Qwest will notify CLEC when Polesllnnerduct are ready. 

10.8.4.4 Estimates of Make-Ready in the Order are used to cover actt~al Make- 
Ready costs. 

10.8.4.4.1 If Qwest requests, CLEC will be responsible for payment of the 
actual Make-Ready costs determined if such costs exceed the estimate. Such 
payment shall be made within thirty (30) days of receipt of invoice. 

10.8.4.4.2 Within fifteen (1 5) business days of a request therefor, Qwest will 
provide CLEC copies of records reflecting actual cost of Make-Ready work; 
provided, however, thal, if Qwest does not possess all such records at the time of 
the request, then Qwest will provide copies of such records within fifteen (15) 
business days of receipt of such records. CLEC must request such records, if at 
all, within thirty (30) calendar days of the completion of Make-Ready work. 

10.8.4.4.3 If Lhe actual Make-Ready costs are less than the estimate, an 
appropriate credit for the difference will be issued upon request therefore. Such 
request must be received within sixty (60) calendar days following CLEC's 
receip! of copies of records if CLEC has requested records under this paragraph, 
or within thirty (30) calendar days of the completion of Make-Ready work if CLEC 
has not requested records under this paragraph. Such credit will issue within ten 
(10) business days of Qwest's receipt of either all records related to such actual 
costs or CLEC's request for credit, whichever comes last. 

10.8.4.4.4 If Qwest denies the Polesllnnerduct, ROW request, Qwest shall 
do so ~n writing, within forty-five (45) days following the request, specifying the 
reasons for denial along with all relevant evidence and supporting information 
and will also refund the difference between the actual Make-Ready costs 
incurred and those prepaid by CLEC, if any, upon request. Such request must 
be made within thirty (30) calendar days of CLEC's receipt of written denial. Any 
such refund shall be made within ten (10) business days of either receipt of 
CLEC's request or Qwest's receipt of all records relating to the actual costs, 
whichever comes last. 

CLEC agrees to pay Qwest Poles/lnnerduct/ROV.' preparation charges in advance and usage 
fees i n  advnnco as specified in Attachments 1 .A, '1 .E and 2 of Exhibit D. Make-Ready fees will 
bc cumputed In compliance with applicable local, state and federal guidelines. Usage fees will 
lie a ~ m s e d  on an annual basis (unless CLEC requests a serni-annual basis). Annual usage 
kes wrll b s  assessed as of January : of each year. Semi-annual usage fees will be assessed 
as of Jarwry 1 and Juiy 1 of each year. All fees shall be paid within thirty (30) days following 
rixetpt o l  invoices. All fees are not refundable except as expressly provided herein. 
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113.8.6 Maintenance and Repair 

In !he went  of any service outage affecting both Qwest and CLEC, repairs shall be effectuated 
on a non-discriminatory basis as established by local, state or federal requirements. Where 
such requirements do not exist, repairs shall be made in the following order: electrical, 
lelephane (EASllocal), telephone (long distance). and cable television, or as mutually agreed to 
by the users of the affected Polesllnnerduct. 

4U,9 Reserved For Future Use 
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SECTION 'I I .O - NETWORK SECURITY 

I1 1 Protection of Service and Property. Each Party shall exercise the same degree of care 
Lo lxevent harm or damage to the other Party and any third parties, its employees, agents or 
end users, or their property as it employs to protect its own personnel, end users and property, 
c31c 

- 
11,2 kach Party is responsible to provide security and privacy of communications. This 
entails protecting the confidential nature of telecommunications transmissions between end 
users durrng technician work operations and at all times. Specifically, no employee, agent or 
representative shall monitor any circuits except as required to repair or provide service of any 
and user at any time. Nor shall an employee, agent or representative disclose the nature of 
nverheard conversations, or who participated in such communications or even that such 
cotnniunication has taken place. Violation of such security may entail state and federal criminal 
pcnallles, as well as civil penalties. CLEC is responsible for covering its employees on such 
security r'equ~rements and penalties. 

11 3 The Qwest telecommunications network is part of the national security network, and as 
such, IS protected by federal law. Deliberate sabotage or disablement of any portion of the 
~.iw!e~*ly~ng equipment used to provide the network is a violation of federal statutes with severe 
penalties, especially in times of national emergency or state of war. CLEC is responsible for 
txverlng its eniployees on such security requirements and penalties. 

'1 1 4 Qwest and CLEC share responsibility for security and network protection for each 
i;nlloeal~on arrangement. Each Party's employees, agents or representatives must secure its 
uvdn portable test equipment, spares, etc. and shall not use the test equipment or spares of 
other parties. Use of such test equipment or spares without written permission constitutes theft 
a ~ i d  niay be prosecuted. Exceptions are the use of Qwest ladders in the Wire Center, either 
rolling or track, which CLEC may use in the course of work operations. Qwest assumes no 
Ilab~lity to CLEC, its agents, employees or representatives, if CLEC uses a Qwest ladder 
availablt, ill the Wire Center. 

11.5 Each Party is responsible for the physical security of its employees, agents or 
~'epresenlativcs. Providing safety glasses, gloves, etc. must be done by the respective 
i::n:ploying Party. Hazards handling and safety procedures relative to the telecommunications 
env~ron~ncnl IS the training responsibility of the employing Party. Proper use of tools, ladders, 
and !esl gear is the training responsibility of the employing Party. 

I I I5 In the event that one Party's employees, agents or representatives inadvertently damage 
or $!?:pair the equipment of the other Party, prompt notification will be given to the damaged 
Pwly by verbal notification between the Parties' technicians at the site or by telephone to each 
Party's 24 x 7 security numbers. 

11 7 Each Party shall comply at all times with CZwest security and safety procedures and 
rer~u~rements. 

1'1 8 Owast w~ll  allow CLEC to inspect or observe spaces which house or contain CLEC 
equlprnanl OF equ~pment enclosures at any time and to furnish CLEC with all keys, entry codes, 
fock comb~nalrons, or other materials or informaticn which may he needed to gain entry into any 
sewred CLEC space, in a manner consistent with that used by Qwest. 
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1'1.9 Qwest will limit the keys used in its keying systems for enclosed collocated spaces which 
contain or house CLEC equipment or equipment enclosures to its employees and 
representatives to emergency access only. CLEC shall further have the right to change locks 
~vhere de~mecj necessary for the protection and security of such spaces. 

11.10 Keys may entail either metallic keys or combination electronic IDtkey cards. It is solely 
the responsibility of CLEC to ensure keys are not shared with unauthorized personnel and 
recovar keys and electronic IDIkeys promptly from discharged personnel, such that office 
security IS always maintained. Qwest has similar responsibility for its employees. 

? 1 11 CLEC will train its employees, agents and vendors on Qwest security policies and 
gurdeltnes. 

11.72 When working on Qwest ICDF Frames or in Qwesi equipment line-ups, CLEC 
employees, agents and vendors agree to adhere to Qwest quality and performance standards 
prcvided by Qwest and as specified in this Agreement. 

11.1 3 CLEC shall report all material losses to Qwest Security. All security incidents are to be 
referred directly to local Qwest Security - 1-888-U S WEST-SECURE. In cases of emergency, 
CLEC shall call 91 1 and 1-888-U S WEST-SECURE. 

1'1 . I4  CLEC employees, agents and vendors will display the identificationlaccess card above 
t!?e waist and visible at all times. 

11.15 CLEC employees will ensure adherence by its employees, agents and vendors to all 
Qwolsl environmental health and safety regulations. This includes all firellife safety matters, 
OSHA, EPA, Federal, State and local regulations, including evacuation plans and indoor air 
quality. 

11 '16 CLEC employees, agents and vendors will secure and lock all doors and gates. 

i I . I ?  CLEC will report to Qwest all property and equipment losses immediately, any lost cards 
or keys, vandalism, unsecured conditions, security violations, anyone who is unauthorized to be 
in the work area or is not wearing the Qwest identificationlaccess card. 

'I 'I. I 8  CLEC's employees, agents and vendors will comply with Qwest Central Office fire and 
safety regulatrons, which include but are not limited to, wearing safety glasses in designated 
areas, Itceping doors and aisles free and clean of trip hazards such as wire, checking ladders 
b ~ f o r ~ c  moving, not leaving test equipment or tools on rolling ladders, not blocking doors open, 
pro~itJiny safety straps and cones in installation areas, using electrostatic discharge protection, 
artd exsrcising good housekeeping. 

11.10 Smoking is not allowed in Qwest buildings, Wire Centers, and all other Qwest facilitie 
Nn open flames shall be permitted anywhere within the buildings. Failure to abide by th 
restriction will result in immediate denial of access for that individual and will constitute a 
~iolatioc of the access rules, subjecting CLEC to denial of unescor'led a- ~ c e s s .  

! 'I .2Q No flarninable or explosive fluids or materials are to be kept or used anywhere within the 
Q w ~ B ~  bwldings or on the grounds. 
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11'21 No weapons of any type are allowed on Qwest premises. Vehicles on b e s t  property 
are subject to this restr~ction as well. 

11,22 CLEC's employees, agents or vendors may not make any modifications, alterations, 
additions or repairs to any space within the building or on the grounds. 

11.23 Qwest employees may req~~est  CLEC's employee, agent or vendor to stop 
activity that in their reasonable judgment is a jeopardy to personal safety or poses a po 
damage to the building, equipment of services within the facility. 

11.24 Clwest is not liable for any damage, theft or personal injury resulting from 
enrptoyees, agents or' vendors parking in a Qwest parking area. 

11 25 CLEC's employees, agents or vendors outside the designated CLEC access are 
w~lhout proper identification will be asked to vacate the premises and Qwest Security 

' 

not~fiad. Cont~nued violations may result in termination of access privileges. 

11,2G Quilding related problems may be referred to the Qwest Work Environment Center 

800-879-3499 (CO, WY, AZ, NM) 
800-201-7033 (all other Qwest states) 

'1 t . 2 7 C L E C  will submit a Qwest Collocation Access Application form for individuals 
access Qwest facilities. CLEC and Qwest will meet to review applications an 

11.28 CLEC employees, agents and vendors will utilize only corridors, stairways 
rhat provide direct access to CLEC's space or the nearest restroom facility. Such a 
coverod rn orientation meetings. Access shall not be permitted to any other po 
building, 

11.29 CLEC will collect identificationlaccess cards for any employees, agents or v 
ionger working on behalf of CLEC and fov~ard  them to Qwest Security. If cards or 
be c~tlected, CLEC will immediately notify Qwest at 800-210-8169. 

11.30 CLEC will assist Qwest in validation and verification of identification of its 
dgents srrd vendors by providing a telephone contact available 7 days a week, 24 hou 

11.31 CLEC employees, agents and vendors will notify Qwest Service Assuranc 
3666) when gaming access into a Central Office after hours. Normal business ho 
a nr, to 5:00 p.m. 

11 32 ChEC will notify Qwest if CLEC has information that its employee, age 
psses a safety andlor security risk. Qwest may deny access to anyone who in th 
judgment of Wwest threatens the safety or security of facilities or personnel, 

? 1  23 CLEC will supply to Qwesf Security, and keep up to date, a list of its emplo 
mri  vsndors who require access to CLEC's space. The list will include name 
SECL~T~Q/  rtunrbers. Names of employees, agents or vendors to be added to the 
p-ovided la Owest Security, who wit1 provide it to the appropriate Qwest personnel. 
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11 34 Revenue Pro:zct~on. Qwest shall make available to CLEC all present and future fFaud 
prevention or revenue protection features. TI-iese features include, but are not limited to, 
screening codes, 900 and 976 numbers. Qwest shall additionally provide partitioned access to 
fraud pr'evention, detection and control functionality within pertinent Operations Support 
Systems which include but are not limited to LlDB Fraud monitoring systems. 

? I , %  Law Enforcement Interface. Qwest provides emergency assistance to 91 1 ce 
iew enforcement agencies seven days a weekltwenty-four hours a day. Assistance 

1s nut limited to, release of 91 I trace and subscriber information; in-progress trace r 
esbblishing emergency trace equipment, release of information from an emergency tr 
or "57 trace; requests for emergency subscriber information; assistance to law enforce 
agencies in hostagelbarricade situations, kidnappings, bomb threats, extortionlscams, r 
and l~fe threats 

11 3 6  Qwest provides trapltrace, pen register and Title Ill assistance directly to 
~nforccnient, if such assistance is directed by a court order. This service is provided 
r~or'mal business hours, Monday through Friday. Exceptions are addressed in the 
paragraph, The charges for these services will be billed directly to the law enforcement 
wifhucrl ~nvolvenient of CLEC, for any lines served from Qwest Wire Centers or cross b 

11.37 In all cases involving telephone lines served from Qwest Wire Centers 
wl'lettwr lhe I~ne is a resold line or part of an Unbundled Local Switching or 
clement, Qwest will perform tl-apltrace Title Ill and pen register assistance 
a~i l~rccnient.  CLEC will not be involved or notified of such actions, due to non- 
~ 3 r d ~  cons~derations, as well as timely response duties when law enforcem 
invcsfved. Exceptions to the above will be those cases, as yet undetermined, where 
participate due lo technical reasons wherein its circuitry must be accessed or 
con*lply with law enforcement, or for legal reasons that may evolve over time. CLEC 
Qwest with a 24 hour a day, 7 days a week contact for processing such requests, 
occur, 
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SECTION '12.0 - SUPPORT FUNCTIONS: QPEWAT1QNAL SUPPQRT SYSTEMS 
(OSS)  AND MAINTENANCE AND REPAIR 

I Description 

I 2  1.1 Qwest has developed and shall continue to prov~de Operational Support Systems 
iQSSj ~nterfaces uslng electron~c gateways These gateways act as a mediation or control point 
between CLEC's and Qwest's OSS. These gateways provlde security for the interfaces, 
prolectmg rhe ~ntegrity of the Qwest OSS and databases. Qwest's OSS interfaces have been 
developed !o support Pre-ordering, Order~ny and Provisioning, Maintenance and Repair and 
B~ l l~ng This Sect~on descr~bes the interfaces that Qwest has developed and shall provide to 
CLEC Additional technical information and details shall be provided by Qwest in training 
sess!ons and documentation, such as the "Interconnect Mediated Access User's Guide." Qwest 
wtll cont~nue to make improvements to the electronic interfaces as technology evo!ves, providing 
tiottf~callon to CLEC cons~stent with the provisions of this Section. 

12.1.2 Through its electronic gateways, Qwest shall provide CLEC non-discriminatory 
accoss to Qwest's OSS for Pre-ordering, Ordering and Provisioning, Maintenance and Repair, 
and Billing for resale and unbundled network elements. For those functions with a retail 
analogue, such as pre-ordering and ordering and provisioning of resold services, Qwest shall 
provide CLEC access to its OSS In substantially the same time and manner as it provides to 
itsslf For those functions with no retail analogue, such as pre-ordering and ordering and 
provisioning of unbundled elements, Qwest shall provide CLEC access to Qwest's OSS 
sufficient lo allow an efficient competitor a meaningful opportunity to compete. 

12.1,3 Qwest shall provide maintenance and repair consistent with the provisions of this 
Section. 

12.2 OSS Support for Pre-Ordering, Ordering and Provisioning 

122.1 Local Service Request (LSW) Ordering Process 

12.2.1 1 CLEC shall use electronic interfaces for orders placed using the LSR 
Ordering Process for the services it supports. The electronic interface gateways include 
both the Inlerconnect Mediated Access (IMA) Electronic Data Interchange (EDI) 
mlerface and the lnterconnect Mediated Access (IMA) Graphical User Interface (GU!). 

12.2.1.2 The !MA ED1 interface provides a single interface for Pre-Order and Order 
transactions from CLEC to Qwest and is transaction based, rather than batch based. 
The interface standards for IMA ED1 are based upon the Order & Billing Forum (OBF) 
Local Service Order Guidelmes (LSOG), the 'Telecomrnunicatio~-I Industry Forum (TCIF) 
Customer Service Guidelines; and the American National Standards lnstitutelAccredited 
Standards Committee (ANSI A X )  X I 2  protocols. Exceptions to the above standards 
are specified in the IMA Gi l l  and IMA ED1 disclosure documents. IbAA GUI and IMA ED1 
disclusure docunrents are provided in conjunction with the implementation 
~resgonsibilit~es contained in this Section. 

12.2 1 3 The IMA GUI also provides a smgle inter-face for Pre-Order and Order 
tran~achons from CLEC to Qwest and is browser based. The IMA GUI interface is 
ba,e;l on the LSOG and utilizes a WEB standard technology, Hyper Text Markup 
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Language (HTML), JAVA and the Transmission Control Protocolllnternet Protocol 
(ICPIIP) to transmit messages. 

12.2.1.4 Functions 

12.2.1.4.1 Pre-ordering refers to the set of activities performed in conjunction 
with placing an order. Pre-order is packaged as a separate activity. Pre-order 
functions are described in the IMA User's Guide located at 
http:llwww.uswest.comlwholesalelimalimauser~42,html. 

12.2.1.4.2 Ordering and Provisioning 

Submitting an LSR will result in the provisioning and installation, if necessary, of 
an end user's service. The functional set associated with ordering is described in 
the IMA User's Guide located at: 

12.2.1.5 Forecast of Usage 

12.2.1.5,l CLEC shall supply Qwest with a forecast of products and volumes 
anticipated to be ordered through the electronic interface gateways on a quarterly 
basis. 

12.2.1.5,2 Qwest will use CLEC's forecast to provide CLEC sufficient 
capacity to provide the services and elements requested. If CLEC exceeds its 
capacity without notification, to the extent that it causes degradation to other 
users' response times, CLEC's use of its capacity on fhe IMA GUI or IMA ED1 
server may be discontinued until a resolution can be mutually agreed to by both 
Parties. Qwest will attempt to notify CLEC before discontinuing CLEC's use of 
the IMA GUI or IMA ED1 server; however Qwest reserves the right to discontinue 
use if it is unable to contact CLEC. 

12.2.1.5.3 When CLEC requests from Qwest more than fifty (50) SecurelDs, 
CLEC shall use a T I  line instead of dial-up capabilities. 

12.2.1,Fj Access Service Request (ASR) Ordering Process 

12.2.1.6.1 The Exchange Alccess Control and Tracking (EXACT) system may 
be used for orders placed using the ASR process, EXACT is based upon the 
OUF Access Service Order Guidelines (ASOG), The EXACT interface accepts a 
batch' file that is transmitted via a Network Data Mover (NDM) connection to 
Wtvesl from CLEC. It is CLEC's responsibility to obtain the appropriate software 
to ~nterface with Qwest's EXACT systern. The EXACT' functions are documented 
in the Access Service Ordering Guide. This guide is produced by and can be 
obtained from Alliance for Telecommunications Industry Solution (ATIS). 

12.2 1 7 Facility Based ED1 Listing Process 

The Facdrty Based ED1 Listing Process is a single interface from CLEC to Qwes't. This 
interface is based upon OBF LSOG and ANSI ASC X I 2  standards. This interface 
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enables CLEC listing data to be translated and passed into the Qwest listing database. 
After Qwest's daily batch processing, a Confirmation/Completion record (for every POtJ 
provlded on ~nput) is returned to CLEC via an ED1 855 transaction. 

12.2.2 Maintenance and Repair 

12.2.2.1 Maintenance and Repair electronic interfaces support the t 
resdution of end-user's repair and maintenance needs as reported to C 
facilrtate the exchange of updated information and progress reports between 
CLEC while the Trouble Report (TR) is open and a Qwest technician is wor 
rcsoluf ion. 

12.2.2.2 CLEC shall use the electronic interface gateways for reportin 
The electronic intetface gateways are comprised of either the Mediated Access 
Eiectron~c Bonding (MEDIACC EB) interface or t h ~  !MA GUI interface. 

12.2.2.3 The MEDIACC EB interface uses CMlP protocol over X25 
swifcliiny network using ANS T I  M I  .5 227/228 standards. 

'12.2.2,4 The IMA GUI also provides a single interface for trouble re 
CLEC to Qwest and is browser based, The IMA GUI ir~terface uses a Be 
inferface based upon ANSI T I  M I  ,5 2271228 standards. The IMA GUI uses J 
standard, 

12,2.2.5 Functions 

12.2,2.5.1 Maintenance and Repair - The functions, proces 
used in repair are based on a Trouble Report (TR), which 
document maintained in one or more OSS. TR contents and busine 
are documented in the IMA Repair Guide located at 

http://www.uswest.comlwholesale/ima/imarepguide.html. 

122.3 Hours of Operation 

12.2 3 1 Qwest's electronic interface gateways will be available to 
published in the l MA User's Gi~ ide 
h~tp.//v~w~.~.uswest.corri/wholesale/ima/imauser~42~html. 

1223.2 Qwesl stiall notify CLECs regarding system downtime 
facs~mile distribution and pop-up windows in the IMA GUI. Ail refere 
fdguntain Time. 

12.2 3-3 The preceding times represent the period of when Qwe 
QS$ ~nterfaces and downstream systems will be functioning (except 
system crashes) and its personnel will be available to assist CLEC. 
~nlerlaces are typically available 23 hours a day, CLEC may call any 
rcpair issues to the applicable repair center 24 hours per day, seve 
Wwcst shall prwide CLEC current repair contact numbers. 

UIWY~ 50~1th rJakola SGATIAgraenicnl, November 22, 2000 
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l2,2.4.1 For products billed out of the Qwest Interexchange Access Billing System 
flAGS), Qwest will utilize the existing CABSIBOS format and technology for the 
transmission of bills. 

12.2.4.2 For products billed out of the Qwest Customer Record Information 
System (CRIS), Qwest will utilize the existing ED1 standard for the transmission of 
monthly local billing information. EDI is an established standard under the auspices of 
the ANSllASC X I 2  Committee. A proper subset of this specification has been adopted 
by t'ne Telecommunications Industry Forum (TCIF) as the "81 1 Guidelines" specifically 
for the purposes of telecommunications billing. 

12.2.5 Outputs 

CJr~tput ~nforniation will be provided to CLEC in the form of bills, files, and reports. Bills will 
capture all regular monthly and incrementallusage charges and present them in a summarized 
furmat. The files and reports delivered to CLEC provide more detailed information than the hills. 
They came in the following categories: 

I m c o r d  File I Line Usage Information 1 
Loss and Completion Order Information 
Category 1 1 -- Facility Based Line Usage Information 
SAGIFAM Street AddressIFacility Availability Information 

2.2.5.1 Bills 

12.2.5.1.1 CRlS Summary Bill - The CRIS Summary Bill represents a 
monthly summary of charges for most wholesale products sold by Qwest. This 
bill includes a total of all charges by entity plus a summary of current charges 
and adjustments on each sub-account, Individual sub-accounts are provided as 
billing detail and contain monthly, one-time charges and incremental/call detail 
information. The Summary Bill provides one bill and one payment document for 
CLEC, These bills are segmented by state and bill cycle. The number of bills 
received by CLEC is dictated by the product ordered and the Qwest regior! in 
which CLEC is operating. The CRlS Summary Bill transmission methods are 
listed in the Interconnect and Resale Resource Guide located at 
htip:ilwww,i~swest.comiwholesale/pr~du.ct~Se~~i~e~lirrg/rABLl-O.htrnl. 

12.2,5.7.2 IABS 8ili - The IABS Bill represents a monthly summary of 
ehargas. This bill includes monthly and one-time charges plus a sun?marj of any 
usage charges, These bills are segmented by product, LATA, billing account 
number (BAN) and bill cycle. The IABS Summary Bill & Sub Account Bill Data 
transmission methods are listed in the Interconnect and Resale Resource Guide 
tocaled at http:llw~w,uswest.comlwholesalelproductsSewiceslirrgABLl -0.htrnl. 

12 2.5.2 Files and Reports 

12,2.5.2,1 Daily Usage Record File provides the accumulated set of czll 
mformat~on for a given day as captured or recorded by the network switches, 
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Thls file will be transmitted Monday through Friday, excluding Qwest holidays. 
This ~nforrnation is a file of unrated Qwest origirtated usage messages and rated 
CLEC originated usage messages. It is provided in Alliance for 
Telecommunication Industry Solution (ATIS) standard (Electronic Message 
Interface) EM1 format. This EM1 format is outlined in the document SR-320; 
which can be obtained directly from ATIS, The Daily Usage Record File contains 
multi-state data for the Data Processing Center generating this information. 
Individual state identification information is contained with the message detail. 
Qwest will provide this data to CLEC with the same level of precision and 
accuracy it provides itself. This file will be provided for the following list of 
products: 

(a) Resale; and 

(b) Unbundled Switch Port. 

12.2.5.2,2 The charge for this Daily Usage Record File is contained i 
A of this Agreement. 

12.2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card, and Third 
Number Billed Messages - Qwest will distribute in-region intraLATA collect, 
calimg card, and third number billed messages to CLEC and exchange with other 
CLECs operating in region in a manner consistent with existing inter-company 
processir~g agreements. Whenever the daily usage information is transmitted to 
a carrier, it will contain these records for these types of calls as well. 

12.2.5,2,4 Loss Report provides CLEC with a daily report that 
of accounts that have had lines andlor services disconnected. Thi 
that the end user has changed CkECs or removed services fro 
account. This report also details the order number, service name 
and date this change was made. Individual reports will be pro 
fil,llowing list of products: 

(a) lnterim Number Portability; 

(b) Resale; 

(c) Unbundled Loop; and 

(d) Unbundled Line-side Switch Port. 

This report media is described in the Interconnect and Resal 
located at http:llwww.~swest.com/wholesalelproductsServiceslir 

12.2.5.2.5 Completion Report provides CLEC with a d 
is used lo advise Cl-EC that the order(s) for the service(s) 
i t  details the order number, service name and address an 
completed, Individual reports will be provided for the following 

(a) lnterim Number Portability; 
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(b) Resale; 

(c) Unbundled Loop; and 

(d) Unbundled Lineside Switch. 

This report media is descr~bed in the lnterconnect and Resale Resource Guide 
located at h~t~~I Iwww~.u_swest .comlwholesaIe lpro~u~tsSe~i~e~I~rrq~ABL1-OOhtmI.  

12.2.5.2.6 Category 1 1 Records are Exchange Message Records (EMR) 
which provide mechanized record formats that can be used to exchange access 
usage information between Qwest and CLEC. Category I101 series records are 
used to exchange detailed access usage information. 

12.2.5.2.7 Category 1150 series records are used to exchange summarized 
Meet Point Billed access minutes-of-use. 

The transmission methodlmedia types available for these mechanized 
records are available the lnterconnect and Resale Resource Guide 
located at; 

12.2.5.2.8 SAGIFAM Files. The SAG (Street Address Guide)/ FAM 
(Features Availability Matrix) files contain the following information: 

(a) SAG provides Address and Serving Central Office Information. 

(b) FAM provides USOCs and descriptions by state (POTS services 
only), and USCK availability by NPA-NXX with the exception of Centrex. 
InterLATNlntraLATA carriers by NPA-NXX. 

These fiies are made available via a download prccess. They can be retrieved 
by ftp (file transfer protocol), NDM connectivity, or a Web browser. 

CLEC and Qwest agree to discuss the modification of OSS interfaces based upon evolving 
s!@ndonjs (e.y., data elements, protocols, transport networks, etc.) and guidalines issued by or 
rzleronc;eu' by relevant ATlS committees. Establishment of new, or changes to, industry - 
standarcJs and guidelines will be reviewed semi-annually. I he review will consider standards 
arid guidalines tha! have reached final closure as well as those published in final form. 80th 
P,gities agree to evaluate evolving standards and determine the relevant modification to be 
implemented basad upon the latest approved version adopled or the latest version reflecting 
irnsl closure by the relevant ATlS committee or subcommittee. As a result of the review, Qwest 
st~wlt d ~ ~ f t  appropriaie inte~face specifications that shall be made available to CLEC through the 
t.iec!rrsmc gateway disclosure document located at: 

http:/!www . u s w ~ ~ t ~ ~ ~ o m ~ ~ ~ c ~ o s ~ u _ r g ~ s ~ n e ~ ~ j ~ ~ I o s u r e 4 0 9 .  html 
Ghnnges shall be implemented in the next release after the distribution of the electronic 
t;;.rieiwy disclosure document to the CLECs or as negotiated during the review session. 
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12.2.6.1 In the course of establishing operational ready system interfaces between 
Qwest and CLEC to support local service delivery, CLEC and Qwest may need to define 
and implement system interface specifications that are supplemental to existing 
standards. CLEC and Qwest w~ l l  submit such specifications to the appropriate 
standards committee and will work tc~wards their acceptance as standards. 

12.2.6.2 Release updates will be based on regulatory obligations as dictated by 
the FCC or Conimissions and, as t ine permits, the agreed upon changes requested by 
the CLEC Industry Change Management Process (CICMP). Qwest will provide to CLEC 
the features list for modifications to the interface. Specifications for interface 
mod~fications will be provided to CLEC three weeks prior Uo the release date. CLEC is 
required to upgrade to the current rele4ase within six months of the installation date. 

12.2.7 G t E C  Responsibilities for lmplemerrtation of OSS Interfaces 

12.2.7.1 Before any CLEC implementation can begin, CLEC must completely and 
accurately answer the New Customer Questionnaire. This questionnaire is provided by 
the Qwest account manager and details information needed by Qwest to establish 
service far CLEC. 

'12.2.7.2 Once Qwest receives a complete and accurate New Customer 
Questionnaire, Qwest and CLEC will mutually agree upon time frames for 
impler~lentation. 

12.2.8 Qwest Responsibilities for On-going Support for OSS Interfaces 

12.2.8.1 Qwest will support previous IMA EDI releases for six (6) months after the 
next subsequent IMA ED1 release has been deployed. 

'I 2-2.8.2 Qwest will provide wrttten notice to CLEC of the need to migrate to a new 
release. 

"1 2.2.8.3 Qwest will provide an ED1 11-raplementation Coordinator to work with CLEC 
lor busmess scenario re-certification, migration and data conversion strategy definition. 

22,2 8.4 Re-certification is the process by which CLECs demonstrate the ability to 
generate correct transactions for the new release. For each new release a decision will 
be made for each product as to the necessity of re-certification, Qwest will provide the 
suik of tests for re-certification to CLEC with the issuance oi  the disclosure document. 

32.2.8.5 CLEC Responsibilities for On-going Support for OSS Interfaces is 
ciocumented in the next secllon. 

722.9 CXLEC Rsspcrnsibiiities lor On-going Support fur OSS Enterfaces 

l2 .2  9 I If using the IMA GUI interface, CLEC must work w~ th  Qwest to train CLEC 
;msonnel on the IMA GUI functions that CLEC will be using. Qwest and CLEC shall 
concur on wh~ch IMA GUI functions should be included in CLEC's training. Qwest and 
CIXC shall make reasonable efforts to schedule training in a timely fashion. 
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12.2.9.2 An exchange protocol will be used to transport ED1 formatted content. 
CLEC must pesform certification testing of exchange protocol prior to using the IMA ED1 
interface. 

1'2,2.9,3 If CLEC is using the IMA ED1 interface, Qwest shall provide CLEC with a 
pre-allotted amount of time to complete certification of its business scenarios. It is the 
sole responsibility of CLEC to schedule an appointment with Qwest for certification of its 
business scenarios. CLEC must comply with the agreed upon dates and times 
scheduled for the certification of its business scenarios. If the certification of business 
scenarios Is delayed due to CLEC, it is the sole responsibility of CLEC to schedule new 
appointments for certification of its business scenarios. Conflicts in the schedule could 
result in certification being delayed. If a delay is due to Qwest, Qwest will honor CLEC's 
schedule through the use of alternative hours. 

12,2,9.4 If CLEC is using the IMA ED1 interface, CLEC must 
certify the business scenarios that CLEC will be using in order t 
transaction processing. Qwest and CLEC shall mutually agr 
scenarios for which CLEC requires certification. Certification is grante 
specific release of the IMA ED1 interface. 

12.2,9,5 New releases of the IMA ED1 interface may requi 
some or all business scenarios. A determination as to the need for r 
made by the Qwest coordinator in conjunction with the release man 
ED1 release. Notice of the need for re-certification will be provided to 
release is implemented. The suite of re-certification test scenarios 
CLEC with the disclosure document. 

12.2.9.6 CLEC will contact the Qwest ED1 Implementation Cocrdina 
the migration process. CLEC must complete the re-certification and mi 
new I!vM EDi release within six (6) months of the deployment of the new r 

12,2.Y ,7 CLEC will be expected to execute the re-certification 
inleraperability test environment. CLEC will provide Purchase Order 
oi the successf~~l test cases to Qwest. 

122.9.8 Additional inforrnation regarding the IMA ED1 re-certifi 
documented by the CLEC Industry Team in Converting to a Ne 
iscatad In the IMA Documents web site at: 

h t ~ p ~ ~ ~ w w w ~ ~ v ~ e s t m : 8 O / ~ h o I e _ ~ ~ ! e / i m a ~ ~ o c u n m e n t ,  html. 

12.2.9.9 In the w e n l  of electronic interface troubie, CLEC shall use 
!,a isolate and resolve the trouble using the guidelines. If CLEC can 
pr'oblerr~, than CLEC should contact the CLEC Systems Help Desk. The 
Help Desk is CLEC's Single Point of Contact for electronic interface 

12 2.113,l Qwest shall provide assistance to CLEC to understand how 
3rd use the OSS functions to which Qwest is providing access. This a 
;rd.u..le tra~niny, documentation, and CI-EC Help Desk. 
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'12.2.10.2 CLEC Help Desk 

12.2.10.2.1 The CLEC Help Desk will provide a single point of entry for CLEC 
to gain assistance in areas involving connectivity, system availability, and file 
outputs. The CLEC Systems Help Desk is available Monday through Friday, 
6:00 a.m. until 8:00 p.m. Mountain Time, excluding Qwest holidays. The Help 
Desk areas are further described below. 

12.2.10.2.1.1 Connectivity covers trouble with CLEC's access to the 
Qwest system for hardware configuration requirements with relevance to 
IMA ED1 and IMA GUI; software configuration requirernents with 
relevance to IMA ED1 and IMA GUI; modem configuration requirements, 
T I  configuration and dial-in string requirements, firewall access 
configuration, SecurlD configuration, Profile Setup, and password 
verification. 

12.2.1 0 2.1.2 System Availability covers system errors generated during 
an attempt by CLEC to place orders or open trouble reports through IMA 
ED1 and IMA GUI, These system errors are limited to: POTS; Design 
Services and Repair. 

12.2.10.2.1.3 File Outputs covers CLEC's output files and reports 
produced from its usage and order activity. File outputs system errors are 
limited to: Daily Usage File; Loss 1 Completion File, IABS Rill, CRlS 
Summary Bill, Category 11 Report and SAGIFAM Reports. 

12.2.10.3 Additronal assistance to CLECs is available through various public web 
sites. These web sites provide electronic interface training information and user 
documentation and technical specifications and are located at 
1'111p:II~w~.~~~~s~,co_m~~wh_.ol~~alelindex_ht1_n_~. 

22,2."n'Y CompensaticsnlCost Recovery 

Recurring and non-recurring startup charges as applicable will be billed as specified by the 
Gan3~rrwsion upon completion of the appropriate cost proceeding. On an interim basis, recurring 
arrb itor!-recurring startup charges, as contained in Exhibit A of this Agreement apply. 

12.3 Maintenance and Repair 

12,%,2 Service Levels 

1 2 x 1  1 Qwest will provide repair and maintenanlce for all services covered by this 
Agreement 1t-1 a manner equal to that which Qwest provides for itself. 

12.3 1.2 During the terrn of this Agreement, Qviest will provide necessary 
1'1-ra1n2enance business process support to allolw CLEC to provide similar service quality 
ro that provided by Qwest to its end users. 

12 3 1,3 Qwest  ill perform repar service that is equal in timeliness and quality to 
that which ~t pravides to its own end users. 
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12.3.2.1 Should Qwest need to use various forms for communicaiion with CLEC 
end users (while out on premises dispatches on behalf of CLEC, for example), Uwest 
wit! use unbranded forms. 

12.3.2.2 If required by CLEC, Qwest will use branded forms at CLEC's full 
expense, covering training costs, storage, printing, distribution and all other branding- 
related costs. 

12.3.3 Service interruptions 

'12.3.3.1 The characteristics and methods of operation of any circuits, facilities or 
equipment of either Party connected with the services, facilities or equipment of the 
other Party pursuant to this Agreement shall not: 1) interfere with or impair service over 
any facilities of the other Party, its affiliated companies, or its connecting and concurring 
carriers involved in its services; 2 )  cause damage to the plant of the other Pam, its 
affiliated companies, or its connecting concurring carriers involved in its services; 3) 
violate any applicable law or regulation regarding the invasion of privacy of any 
communications carried over the Party's facilities; or 4) create hazards to the employees 
of either Party or to the public. Each of these requirements is hereinafter referred to as 
an "Impairment of Service". 

12,3.3.2 !f i t  is confirmed that either Party is causing an Impairment of Service, as 
set forth in this Section, the Party whose network or service is being impaired (the 
"Impaired Party") shall promptly notify the Party causing the Impairment of Service (the 
"impairing Party") of the nature and location of the problem. The Impaired Party shall 
advise the Impairing Party that, unless promptly rectified, a temporary discontinuance of 
Me use a i  any circuit, facility or equipment may be required, The Impairing Party and 
the lmpaiied Party agree to work together to attempt to promptly resolve the Impairment 
of Service, If the Impairing Pady is unable to promptly remedy the lmpairinent of 
Sawice, the Impaired Party may temporarily discontinue use of the affected circuit, 
iac~l~try or equipment. 

12,3.3.3 To facilitate trouble reporting and to coordinate the repair of the service 
provided by each Party to the other under this Agreement, each Party shall designate a 
repair center for such service, 

12 3.3.4 Each Party shall furnish a trouble reporting telephone number for the 
designated repair center. This number shall give access to the location where records 
are norrnally located and where current status reports on any trouble reports are readily 
ava~lable. If necessary, alternative out-of-hours procedures shall be established to 
ensure access to a location that is staffed and has the authority lo  initiate corrective 
act~on. 

12.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts 
lo isolate the trouble to the other's facilities. 

12.3.3,5.1 In cases where a trouble condition affects a significant portion of 
the other's service, the Parties shall assign the same priority provided to other 
interconnecting CLECs and itself. 
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12.3.3.5.2 The Parties shall cooperate in isolating trouble 

123.4 Trouble Isolation 

CLEC and Qwest will employ the following procedures f 
r~iisdirected repair calls: 

lZ.3.8,l ,I CLEC and Qwest will provide their 
correct telephone numbers to call for access to thie 

Qwa? Serrih Dak~tta SGATIAgreernent, November 22,2000 

12.3.4,'l Pursuant to applicable South Dakota Exchange and 
Catalog, Section 13, Qwest will bill appropriate Trouble Isolation Ch 
work done by Qwest where the trouble is found to be on the end u 
or trouble is found to be in CLEC's portion of the network. 

1 Z3.4.2 Other Trouble Isolation Charges may be imposed by 
other mternal repair work incurred on behalf of 
network components. 

12.3.5 Inside Wire Maintenance 

Except ~wherc specifically required by state or federal regulatory 
perfurrn any maintenance of inside wire (premises wiring beyond the 
of its end users. 

?2.3,6 Testiagmest RequestslCoordinated TestinglUNEs 

12.3.6.2 Qwest shall have no obligation to test an end user's 
may in appropriate circumstances. 

t2.3,8,2 Prior to any test being conducted on a line, Qwest must r 
report from CLSC. 

12.3.6.3 Qwest end users are not given tes 
Qw~sst will not provide to CLEC the test results To 
reported trouble, CLEC may be provided various 

'12,3.6s4 Qwesi's test systems do not s 
elements, CLEC shall isolate the trouble conditio 
of !he end user's service before Qwest accepts a 

q2.3.7 W~rkcente~ Interfaces 

12 3.7:l Qwest and CLEC shall work cooperatively to de 
working relationships among corresponding workcenters invo 
rerjuluticm processes. 

12.3,% Misdirected Repair Calls 
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12.3.8.1.2 End users of CLEC shall be instructed to report all cases of 
trouble to CLEC. End users of Qwest shall be instructed to report all cases of 
trouble to Qwest. 

12.3.8.1.3 To the extent the correct provider can be determined, misdirected 
repair calls will be referred to the proper provider of Basic Exchange 
Telecommunications Service. 

l2.3,8.l .4 CLEC and Qwest will provide their respective repair contact 
numbers to one another on a reciprocal basis. 

12.3.8.1.5 In responding to repair calls, neither Party shall make disparaging 
remarks about each other, nor shall they use these repair calls as the basis for 
internal referrals or lo solicit end users to market services. Either Qwest or 
CLEC may respond with accurate information in answering end-user questions. 

'12.33 Major Outages/Restoral/Notification 

12.3.9.1 Qwest will notify CLEC of major network outages as soon as is practical. 
This notification will be via e-mail to CLEC's identified contact. With the minor exception 
of certain proprietary information, Qwest will utilize the same thresholds and processes 
%or external notification as it does for internal purposes. This major outage information 
 will be sent via e-mail on the same frequency schedule as is provided internally within 
Qivest. Service restoration will be non-discriminatory, and will be accomplished as 
quickly as possible according to Qwest andlor industry standards. 

: 2.3.9.2 Qwest wiEl meet with associated personnel from CLEC io share contact 
information and review Qwest's outage restoral processes and notification processes. 

12.3.9.3 Qwest's crnergerlcy restoration process operates on a 7x24 basis. 

12,3,3(3 Protective Maintenance 

1?,3,10.'1 Qwest will perform scheduled maintenance equal in quality to that which it 
provides to itself. 

12.3.10.2 Qwest will work cooperatively with CLEC to develop industry-wide 
processes to provide as much notice as possible to CLEC of pending maintenance 
acliv~ty, Such process work will include establishment of reasonable threshokls and 
notification standards. 

1%,3,11 Hours of Coverage 

1 2 . 3 , l l . l  Qwest's repair operation is seven days a week, 24 hours a day. Not all 
functrons or locations are covered with scheduled employees on a 7x24 basis. Where 
s i~ch 7x24 coverage is not available, Qwest's repair operations center (always available 
T X Y  3 can call-oul technicians or other personnel required for the situation. 
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12.3.12 Escalations 

12.3.12.1 Qwest will provide trouble escalation procedures to CLEC. Such 
procedures will be based on the processes Qwest ernploj/s for its own end users. Qwest 
escalations are manual processes. 

12.3.12.2 Qwest repair escalations begin with calls to the up-front trouble reporting 
centers. 

12.3.13 Dispatch 

12.3.13.1 Qwest will provide maintenance dispatch personnel on the same 
schedule as it provides for its own end users. 

12.3.13.2 Upon the receipt of a trouble report from CLEC, Qwest will do all that is 
reasonable and practical, according to internal and industry standards, to resolve the 
repair condition. Qwest will dispatch repair personnei on occasion to repair the 
condition. It will be Qwest's decision vvhether or not to send a technician out on a 
dispatch. Qwest reserves the right to make this dispatch decision based on the best 
infarma!ion available to it in the trouble resolution process. It is not always necessary to 
dispatch to resolve trouble; should CLEC require a dispatch when Qwest believes the 
d~syatch is not necessary, appropriate charges will be billed by Qwest to CLEC for those 
dispatch-reiated costs, 

12.3 13.3 Foi POTS lines, Qwest will not request authorization from CLEC prior to 
dispatch. For lines supported by Qwest's designed services process, Qwest may accept 
CLEC authorization to dispatch. Qwest's operational processes are regularly reviewed 
and may be altered in the future. Should processes be changed, CLEC will be notified. 

12 3.13.4 CLEC shall perform appropriate trouble isolation and screening prior to 
subniitting a trouble report to Qwest. 

12.3.14 Electronic Reporting 

? 2 3,14,1 CLEC may submit Trouble Reports through IMA or MEDIACC EB. 

12.3.15 inkervalslParity 

12 3 15 1 Similar trouble conditions, whether reported on behalf of Qwest end users 
or on Lieha,lf of CLEC end users, will receive similar commitnient intervals. 

32.3.26 Jeopardy Management 

? 2  3 75 1 Not~fication to CLEC will be given on the same basis that a trouble report 
in?frval is likely to be missed. 

42,s. 37 Tfouble Screening 

72317  1 CLEC shall screen and test its end user trouble reports completely 
 nou ugh 10 ~ rssu r~  that 11 sends to Qwest only trouble reports that 'rnvofve Qwest facilities. 
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12.3.17.2 Qwest will cooperate with CLEC to show CLEC how Qwest screens 
trouble conditions in its own centers, so that CLEC will employ similar techniques in its 
cent,ers. 

12.3.1 8 Maintenance Standards 

12,3.18.1 Qwest will cooperate with CLEC to meet the maintenance standards 
outlined in this Agreement. 

12.3.18.2 On manually-reported trouble, Qwest will inform CLEC of repair 
completion as soon as is practical after its completion. On electronically reported trouble 
reports the electronic system will automatically update status information, including 
trouble completion, across the joint electronic gateway. 

12,3,'l9 End User Interfaces 

42.J."ly,l CLEC will be responsible for all interactions with its end users including 
service call handling and notifying its end users of trouble status and resolution. 

12.3.19.2 Ail Qwest employees who perform repair sewice for CLEC end users will 
be trained in nor\-discriminatory behavior. 

22.3.20 Repair Call Handling 

12.3.20.1 Manually-reported repair calls by CLEC to Qwest will be answered with 
tha same quality and speed as Qwest answers calls from its own end users. 

12,321 Single Point of Contact 

12.3.2'1.1 Qwest will provide a single point of contact for CLEC to report 
mintanance issues and trouble reports seven days a week, twenty-four hours a day. A 
single 7x24 trouble reporting telephone number will be provided to CLEC for each 
category of trouble siiuation being encountered. 

72,3,22 Pdelrwark Information 

12.3.22.1 Qwest maintains an information database, available to CLEC for the 
purpose of allowing CLEC to obtain information about Qwest's NPAs, LATAs, Access 
Tandems and Central Offices. 

12.3.22,2 This database is known as the ICONN database, available to CLEC via 
Owest's Web site. 

'12,322.3 CPNI information and NXX activity reports are also included in this 
dalabase. 

12.3.22.4 ICONN is updated every two weeks 
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12,3.23 Maintenance Windows 

12.3.23.1 Generally, Qwest performs major switch maintenance activities o 
during certain "maintenance windows". 

12.3.23.2 Generally, the maintenance window is between 10:00 p.m. th 
am Monday through Friday, and Saturday 10:OO p.m. through Monday 
Mountain Time, 

12.3.23,3 Although Qwest normally does major switch maintenance 
above maintenance window, there will be occasions where this will not be po 

12.3.23.4 Planned generic upgrades to Qwest switches are included in the 
database, available to CLEC via Qwest's Web site. 
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SECTlQM j3.0 - ACCESS TO TELEPHONE NUMBERS 

13,1 Nothrng tn this Agreement shall be construed in any manner to limit or otherwise 
ac?v~mely impact ellher Party's right to request an assignment of any NANP number resources 
rf'icliidtng, but not lirntied to, central office (NXX) codes pursuant to the Central Office Code 
Ass~gr~tnent Gu~delfnes published by the Industry Numbering Committee ("INC"! as INC 95- 
il407-008 ifclrnlerly ICCF 93-0729-010) and Thousand Block (NXX-X) Pooling Administration 
Gi~~rletirws INC 99-0127-023, when these Gu~delines are implemented by FCC or Commission 
r3rdw. The latest version of the Gu~delines will be considered the current standard. 

332 North American Numbering Plan Adm~nistration (NANPA) has transitioned 
Botll Parries agree to cornply with Industry guidelines and Commission rules, incl 
socfior~s requiring the accurate reporting of data to the NANPA. 

13,3 11 shall be the responsibility of each Party to program and update its own s 
nchucrk systems ptlrsuant to the Local Exchange Routing Guide (LERG) to recognize 
!m-;ifk fs the other Party's assigned NXX or NXX-X codes. Neither Party shall impose 
ar charges whatsoe\~er on the other Pa'rty tor such activities. The Parties will coo 
cstatjli!;h procedures to ensure the timely activation of NXX assignments in their r 
t?el~or!~s. 

$4.4 E x h  Party is responsible fur administering numbering resources assigned to it. Each 
Parry 1s responsible For updating the LERG data for NXX codes zssigned to its switches. Each 
P&riy shall use the LERG published by Teicordia for chtaining ro~~t ing  information and shall 
prsvide through an authorized LERG input agent, all required information regarding its network 
for maintatn~ng the LERG in a timely manner. 

I 3  5 Each Party shall be responsible for notifying its end users of any changes in 
cnr dmlrrlg arrangements tcj include changes such as the introd~rction of new NPAs. 

Q%siosl Scr~rll~ Dakota SCATiAgrocmotlt, November 22, 2000 
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SECTION 14.0 - LOCAL DIALING PARITY 

tJ,? The Parties shail provide local dialing parity to each other as required under 
257@)(3) of the Act. Qwest will provide local dialing parity to competing providers of 
exchange servlce and telephone toll service, and will permit all such providers to 
discriminatory access to telephone numbers, operator services, directory assis 
drrectory listings, with no unreasonable dialing delays. CLEC may elect to route all 
user cmtorners' calls in the same manner as Qwest routes its end-user customers' 
gaven call type (e.y., 0, 0+, 1+, 41 I), or CI-EC may elect to custom route its end-user 
calls differently than Qwest routes its end user's calls. Additional terms and con 
respect ta customized routing are described in this Agreement. Customized Routing 
ordered as an application with Resale or Unbundled Local Switching. 

!>;:.li:sr SrwtR Dakofa SGATIAgreement, November 22,  2000 
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SECTION ? 5.0 - Qwsst Dex 

15.1 Qwest and CLEC agree that certain Issues outside the provision of bas 
directory listings, such as yellow pages advertising, yellow pages listings, direct 
access to call guide pages (phone service pages), applicable listings criteria, 
enl-iancements and publication schedules will be the subject of negotiations betwee 
directory publishers, including Qwest Dex. Qwest acknowledges that CLEC may requ 
to facilitate disci~ssions between CLEC and Qwest Dex. 



SECTION 16.0 - REFERRAL ANNQ&IbIC€IWIIENT 

?$,I  When an end user changes from Qwest to CLEC, or from 
retain its original mainllisted telephone number, the Pady formerly 
mer will provide a transfer of service announcement on the ab 
Each Pasty will provide this referral service cons~stent with the Tariff. This 
provide details on the new number that must be dialed to reach the end user. 

( 2 ~ 1 2  11 IfolAb Dalwta SGATIAgreement, November 22, 2000 
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SECTION 17.0 - BONA FlDE REQUEST PROCESS 

17 1 Any request for lnterconnection or access to an unbundled network element or ancillary 
servlce that IS not already available as described herein shall be treated as a Bona Fide 
Request (BFR). Qwest shall use the BFR Process to determine the terms and timetable for 
providing the requested Interconnection, access to UNEs or ancillary services, i f  available, and 
thi? technical feasibility of newldifferent points of Interconnection. Qwest will administer the BFR 
Process in a non-discriminatory manner. 

17.2 A BFH shall be submitted in writing and on the appropriate Qwest form for BFRs. CLEC 
and Qwest will work together to prepare the BFR form. This form shall be accompanied by the 
non-refundable Processing Fee specified in Exhibit A of this Agreement. The form will request, 
and CLEC will need to provide, at a minimum: 

(a) a technical description of each requested Network Element or newldifferent 
yaamts of Interconnection or ancillary services; 

(bj  the desired interface specification; 

j ~ j  each requested type of Interconnection or access; 

jd) a statement that the Interconnection or Network Element or ancillary service will 
be used to provide a Telecommurtications Service; 

(e) the quantity requested; 

I f )  the specific location requested; 

(g) if the requested unbundled network element is a proprietary element as specified 
In Section 251 (d)(2j of the Act, CI-EC must submit documentation that demonstrates that 
access to such Network Efernent is necessary, that the fzilure to provide access to such 
Netbvork Element would impair the ability of CLEC to provide the services that it seeks to 
offer, and that CLEC's ability to compete vvould be significantly impaired or thwarted 
without access to such requested proprietary element; and (h) if the requested 
Unbundled Network Element is a non-proprietary element as specified in Section 
251(d)(2) of the Act, CLEC must submit documentation that demonstrates that denial of 
access to such non-proprietary cmbundleci network element would impair the ability of 
CIEC to provide the services that it seeks to offer, and that CLEC's ability to compete 
~loclld be s~gnificatilly impaired or thwarted without access to such unbundled network 
clen~ent 

'17 3 W~thln f~ f tem (15) calendar days of its receipt, Qwest shall acknowledge receipt of the 
BFR and In such acknowledgment advise CLEC of missing information, if any, necessary to 
[.vucttss the BFR. Thereafter, Qwest shall promptly advise CLEC of the need for any additional 
rrif~rrt-atinn requrred to complete the analysis of the BFR. 

1 / 4 Vi(ilt?~n Ih~rty (30) calendar days of its receipt of the BFR and all information necessary to 
fxocuss rt, Qwest shall provide to CLEC a preliminary analysts of the BFR. The preliminary 
~ ~ r r l y s i s  shall specify Qwest's conclusions as Yo whether or not the requested Interconnection or 
x c e s s  to an unbundled network element compGies with the unbundling requirements of the Act. 
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17.5 If Qwest determines during the thirty (30) day period that a BFR does not qualify as an 
unbundled network element or Interconnection or ancillary service that is required to be 
pr'nvrdcd under the Act, Qwest shall advise CLEC as soon as reasonably possible of that fact, 
and Qwest shall promptly, but in no case later than ten ('10) calendar days after making such a 
determinatron, provide a written report setting forth the basis for its conclusion, 

17.6 If Qwcsl determines during the thirty (30) day period that the OFR qualifies 
Act, i t  shall nutify CLEC in writing of such determination within ten (10) calendar days. 

17.7 As soon as feasible, but in any case within ninety (90) calendar days after Q 
CLEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR 
BFR quote will include, at a minimum, a description of each Interconnection, Netw 
and ancillary service, the quantity to be provided, any interface specifications, 
appl~able rates (recurring and nonrecurring) including ihe separately stated developm 
and construction charges of the Interconnection, unbundled network element or ancilla 
and any rntnirnum volume and term commitments required. 

"1,O If Qwest has indicated minimum volume and term commitments, then within 
days of its receipt of tht., BFR quote, CI-EC must either agree to purchase 
cf~tnrr~itrixmts, cancel its BFR, or seek mediation 01- arbitration. 

17.9 If CLEC tias agreed to minimum volume and term commitmenis under the preceding 
~sragraph, CLEC may cancel the BFR or volume and term commitment at any time, but in the 
wen1 of such cancellatian CLEC will pay Qwest's reasonable development costs incurred in 
providirlg i l ie Interconnection, Unbundled Network Element, or ancillary service to the extent 
that ',Prose develaprriient costs are not otherwise arnoriized. 

17 50 If either Party believes that 'the other Party is not requesting, negotiating or 
an), RFR in good faith, or disputes a determination or quoted pr im or cost, it 
arb~tratrati pursuanl to the Dispute Resolution provision of this Agreement. 
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SECTION 18.0 - AUDIT PROCESS 

18.7 "Audit" shall mean the comprehensive review of: 

18.1 . I  Data used in the billing process for services performed, including 
reciprocal compensation, and facilities provided under this Agreement; and 

18,1.2 Data relevant to provisioning and maintenance for services periormed or 
facilities provided by either of the Parties for itself or others that are similar to the 
services performed or facilities provided under this Agreement for Interconnection or 
access to unbundled loops, ancillary and finished services. 

18.2 The data referred to above shall be relevant to any performance indicators that are 
mopled in connection with this Agreement, through negotiation, arbitration or otherwise. This 
Audti shall take place under the following conditions: 

18.2.1 Either Party may request to perform an Audit. 

18.2.2 The Audit shall occur upon thirty (30) business days written notice by the 
requesting Party to the non-requesting Party. 

18.2.3 The Audit shall occur during normal business hours. 

18.2A There shall be no more than two Audits requested by each Party under 
thts Agreement in any 12-month period. 

'F 8,2,5 The requesting Party may review the non-requesting Party's records, 
books and ctocuments, as may reasonably contain information relevant to the operation 
of this Agreertient. 

18.2.6 The location of the Audit shall be the location where the re 
T E C O ~ ~ S ,  books and documents are retained in the normal course of business. 

18 2.7 All transactions under this Agreement which are over twenty-four 
rtlonths old will be considered accepted and no longer subject to Audit. The P 
agree to retain recards of all transactions under this Agreerrrant for at least 24 mon 

18 2.8 Each Party shall bear its own expenses occasioned by the Audit, 
prbv!ded that the expense of any special data collection shall be born by the requesting 
Party. 

78 2.9 The Party requesting the Audit may request that an Audit be conducted 
by a tnutually agreed-to independent auditor. Under this circumstance, the costs of the 
indeper~dent aaditor shall be paid for by the Party requesting the Audit. 

18.2.10 In the event that the non-requesting Parly requests that the Audit be 
performed by an independent auditor, the Parties shall mutually agree to the selection of 
the mdependent auditor. Under this circumstance, the costs of the independent auditor 
stwli be shared equally by the Parties. 



18 2.11 'The Parties agree that if an Audit discloses error(s), the Party 
for the er:or(s) shall, in a timely manner, undertake corrective action for such err 
errors not corrected within thirty (30) business days shall be escalated to th 
President level. 

18,3 All information received or rev~ewed by the requesting Party or the independe 
in connection with the Audit is to be considered Proprietary Information as define 
Agruement. The non-requesting Party reserves the right to req 
invalved d~recily or indirectly in any Audit or the resolution of its findings as described a 
execute a nondisclosure agreement satisfactory to the non-requ 
Audit involves access to information of other' competitors, CLEC 
cornp@titors' data before release to the other Party, to insure th 
nalue of information of other competitors. To the extent a comp 
being audited (including itself and its subsidiaries), the Parties shall be allowed to 
aff~lmtcs' disaggregated data, as required by reasonable needs of the Audit. 



Section 19 
Construction Charges 

SECTION 19.0 - CONSTRUCTION CHARGES 

9 1 Ail rates, charges and initial service periods specified in this Agreement contemplate the 
provlstcrn of network Interconnection services and access to unbundled loops or ancillary 
services to the extent existing facilities are available. Except for modifications to existing 
lacit~ties necessary to accommodate lnterconnection and access to unbundled loops or ancillary 
services specifically provided for in this Agreement, Qwest will consider requests to build 
additronal or further facilities for network lnterconnection and access to unbundled loops or 
ancillar-y services, as described in the applicable section of this Agreement. 

19.2 All necessary construction will be undertaken at the discretion of Qwest, consiste 
budgetary responsibil~ties, consideration for the impact on the general body of end user 
without discrimination among the various carriers. 

18.3 A quote for CLEC's portion of a specific job will be provided to CLEC. The quot 
in wriliny and will be binding for ninety (90) business days after the issue date. When 
CLEC; will be billed the quoted price and construction will commence after receipt of p 
CLEC chooses not to have Qwest construct tl'ie facilities, Qwest reserves the right t 
far 1/72 expense incurred for producing the engineered job design. 

19.4 In the event a conslructio~.t charge is applicable, CLEC's service 
become ii ia date upon which Qwest receives the required payment. 

application 



Section 20 

SECTION 20.0 - SERVICE PERFORMANCE 

[Qwesf is currently developing performance measures in 
Regional Oversighf Committee (ROC). QwesC will amend 
process is complete to incorporate all aspects of the ROC 
by fhe Commission.] 

Birl't~t Susrtn Unkota SGATIAgraemcnl, November 22, 2000 



Section 21 
Network Standards 

SECTION 21,O - NETWORK STANDARDS 

I I The Parties recognize that Qwest services and network elements have been purchased 
and deployed, over time, to Telcordia and Qwest technical standards. Specification of 
standards is built into the Qwest purchasing process, whereby vendors incorporate such 
standards into the equipment Qwest purchases. Qwest supplements generally held industry 
standards with U S WEST Technical Publications. 

2 12 The Parties recognize that equipment vendors may manufacture telecom 
equipmen! that does not fully incorporate and may differ from industry standards 
pninfs in time (due to standards development processes and consensus) and either 
have such equipment in place within its network. Except where otherwise explicitly sta 
IhlS Agreement, such equipment is acceptable to the Parties, provided said equiprne 
pase 3 secur~ty, service or safety hazard to persons or property. 

21 3 Generally accepted and developed industry standards which the Parties agree 
~l~f3po1'1 rnclude, but are not limited to: 

21.3.1 Switching 

GR-954-CORE LlDB 
GR-2863-CORE A I N  
GR-1428-CORE Toll Free Service 
GR- 1432-CORE TCAP 
GR-905-CORE ISUP 
GR-1357-CORE Switched Fractional DS1 
GR-1298-CORE AIN Switching System Generic Requirements 
GR-1299-CORE AIN Service Control Point Adjunct, Interface 

Requirements 
TR-WWT-001284 AIN 0.1 Switching System Generic Requirements 
GR-905-CORE Common Channel Signaling Network Interface Spe 
GR-1432-CORE CCS Network Interface Specification Bellcore TR- 

Issue 2R2 
GR-305-CORE 
GR- 1429-CORE 
GR-2863-CORE 
FR-64 LATA LSSGR 
GR-334-CORE Switched Access Service 
TR-NWT-000335 Voice Grade Special Access Services 
TR-TSY4l00529 Public LSSGK 
TR-NWT-000505 LSSGR Call Processing 
FK-NWT-000271 OSSGR 
TR-NWT-001156 OSSGR Subsystem 
SR-TSY-001171 System Reliability Analysis 

2 l 3 2 Transport 

Bellcore FR-440 
TR-NWT-000499 (TSGR) Transport Systems Generic Requirements 
GR-820-CORE Generic Transmission Surveillance; DS1 and DS3 Perfo 
GR-253-CORE Synchronous Opt~cal Network Systems (SONET) 

~ ' i ? , + . ~ ~ {  +joiir?~ I.?akrh SGATIAgraemenl, November 22, 2000 



Section 21 
Network Standards 

TR-NWT-000507 Transmission 
TR-NWT-000776 NID for ISDN Subscriber Access 
TR-INS-000342 High Capacity Dig~tal Special Access Service 
ST-TEC-000051 & 52 Telecommunications Transmission 
Engineering Handbooks Volumes 1 & 2 

21.3.3 Loops 

TK-NWT-000057 Functional Criteria for Digital Loop Carrier Systems I 
TR-NWT-000393 Generic Requirements for ISDN Basic Access Digita 
Subscriber Lines 
GR-253-CORE SONET Common Generic Criteria 
TR-NW'T-000303 Integrated Digital Loop Carrier System Generic Requi 
TR-TSY-000673 Operations Interface for an IDLC System 
GR-303-CORE lssue 1 Integrated Digital Loop Carrier System Generic 
Requirements 
TR-NWT-000393 Generic Requirements for ISDN Basic Access Digital 
Subscriber Lines 
TR-TSY-000008 Digital Interface Between the SLC 96 Digital Loop 

System and a Local Digital Switch 
TR-NWT-008 and 303 
TH-TSY-000120 Subscriber Premises or Network Ground Wire 
GR-49-CORE Generic Requirements for Outdoor Telephone Network 

Requirements 
TR-NWT-000239 Indoor Telephone Network Interfaces 
TR-NWT-000937 Generic Requirements for Ol~tdoar and Indoor Building 
Entrance 
TR-NWT-00C1133 Generic Requirements for Network Inside Wiring 

21.3.4 Local Number Portability 

Number Porlability Generic Switching and Signaling Requirements fur 
Portability, lssus 1.00, February 12, 1996 (Ediiar - Lucent Technologi 

Generic Requirements for SCP Application and GTT Function for Nu 
Portability, lssue 0.95, Final Draft, September 4, ?996 (Editor - Ame 

Generic Operator Services Switching Requirements for Number Portabili 
'I ,00, Final Draft, April 12, 1996 (Editor - Nortel); 

ATIS, TRQ No. 1, Technical Requirements for Number Portability Olser 
Services Switching Systems, April 1999; 

ATIS, TRQ No. 2, Technic,al Requirements for Number Portability S 
Systems, April 1999; 

ATIS, TRQ No. 3, Technical Requirements for Number Portability Dat 
Global Title Translation, April 1999; 

FCC Ftrst Report and Order and Further Notice of Proposed Rulemakin 
96-286; CC Docket 95-1 16, RM 8535; Released July 2, 1996; 



Section 21 
Network Standards 

FCC First Memorandum Opinion and Order on Reconsideration; FCC 97-74; CC 
Docket 95-1 16, RM 8535; Released March 11, 1997. 

FCC Second Report and Order, FCC 97-298; CC Docket 95-1 16, RM 8535; 
Released August 18, 1997. 

21,4 The Parties will cooperate in the development of national standards for 
elerrxnts as the competitive environment evolves. Recognizing that there 
natrnnal standards for Interconnection network elements, Qwest has 
st;indarcis for some network elements, including: 

U S WEST Interconnection - Unbundled Loop #77384 

Expanded Interconnection and Collocation for Private Line Transport and 
Access Services - #77386 

Unbundled Dedicated Interoffice Transport - #77389 

Competitive Local Exchange Carrier lnstallationlRemoval Guidelines - #77390 

IC  '1 8 U S WEST Technical Publications have been developed to suppo 
i7iYorrn end users and suppliers, and promote engineering consistency 
developing tochnologies. For a complete listing and lo place orderzs for U 
f%tblicstlwns, conlact: 

Faisan Office Prodl~cts Company 
3251 Revere St., Suite 200 
Aurura, CO 8001 1 
800-777-3672 
FIW - 303-340-1 805 



Section 22 
Signature Page 

SECTlON 22.0 - SIGNATURE PAGE 

i&,os! Smith I38hotid SGATIAgroernonl, Novcniber 22, 2000 



EXHIBIT A - SOUTH DAKOTA RATES* 

- -- 
' Wholesale 

* "- -"" -- 

> i. L - ..-".-, - ------ ----- 

; "" , .-,-,A .".,,......-,..,--- 
- ---------- 

i, 716 I !?TYE!?%c!PL - ,  ----- 
' PC? Entrance Facilities - ~ - -".- - ,-.*----- * ----- -- --*.. -"..-----.-.------- - 

, -  - -- " -..-.,--* ....---.---------. -- 
- - 7,3 p -. j - tt72 t l?l?~&~d'~d'~~Jo rt "- - 
; , -  ":.L"' we-,--.."------.- 

DSO Qver 0 to 8 Mlles ! . - . . .--- .-- - ---. - -  - - 
i 

DSO Over 8 to 25 Mlles - - - - - -----7- - 
> .  DSO Over 25 to 50 M~les 

1 -  

* 3 

DS3 Over 0 to 0 M~ies - - . - ----.- - .------ 
US3 Over 8 to 25 M~les . , .'-- .- - -,---.------- --- 

I DS3 Over 25 l o  50 Miles 
'1 - , . , . - - - - - ----.--- 

US3 Over 50 Miles C -"-- " -  . .-. ---------- -- -- 
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EXHlBlT A - SOUTH DAKOTA RATES* 
----,.- ".<'.&-" 
1 
L ,c-*," ...--.- ~ -.-...- 

4 ,-.--, "-->-."-- 

?2~$ilsa Soirth Dakota GGATIAgrsement, Exhibit A November 22, 2000 



1, . ' 
--b z,L- 1 I 

*- ---- ---------- Equ~pment Bay -recurring, per Shelf 
111 I 

?)iiri i : l  Sovth Oakow SFATIAgreernent, Exhlblt A November 22, 2000 



EXHIBIT A - SOUTH DAKOTA RATE:S* 

1 - ------ 
I 9 2 2 Non-loaded Loops 1 - -  -- ..--- 

9 2 2 1 2-wlre  on-loxzeed Loop 

6-- --- .-. ---.--. -- 
9 2 2 2 4-wlre Non-loaded Loop 

i 

( - ------- 
9 2 3 Dtg~tal Capable Loops i -- ----. 

I 9 2 3 1 Baslc Rate ISDN Capable Loop 

-. .--..-.------. 
I -I - - I- - ----..--. Zone 1 
j - ..--,----.-----.-- Zone 2 

Zone 3 
r - * -* " *,--- 9.2 3 1 XDSL-I L O O ~  i - --- .-.-------.----------- -7- 

Zone 1 * - - -  , .?.... ..---____,-- 

I . ---- "- - - ---" ---.- -- 
9 2 3 2 DS1 Capable Loop 

I 

I..- - - --.,,,...-#,---.------- -- 
9 2 3 3 DS3 Capable Loop 

1 

, - .  - & - -  ---r----ir-.- F~rs t  Loop 
Each Addltlonal Loop , - -. - ̂  F----II_/_____I-" ---.-.. , 9 Z 4 2 Basic Installation with Performance Testin - 4-." .-.---.-,-, - -----------..-- -.. 
Flrst Loop i , , .-. --..--.- - ---,-.--- - 
Each Additional Loop 1 - - -  ----.. 

? 9 2 4 3 Coordinated Installation wlth Cooperative 

C 3 e r a t l v e  Testing 
1- -- - - --.---.-- ,- ...- _ 

5 Flrst L o o p  
- - --r- -- - ----- --.--- --.- 

Each Additronal Analog Loop -- *.-- --" - ----- 
, r O 2 4 kfS__as~c Installation with Cooperative Testing -"--- " --. 

Flrst Loap - -. - . ,-- - -.--. "--- 

- 
i.fi\c%t 9 w n  Uakota SGATtAgrecment, Exhlblt A November 22, 2000 



EXHIBIT A - SOUTH DAKOTA RATES* 

!----- 
-+-------- 81 I Recurring I Nonrecurring % 
;-- ---- ----- 
i -. -Ad.----- Each Additional Analog Loop 
I 
:-- ---- - . . -  --- 

9 2 5 DS1 Loop lnstallat~on Charges 
i 

I --------- 
! * -  .." 9 2 5 1 Baslc Installation 
1- - -- - ..--.....--- First Loop 
. ' - - - - - - - -  Each Add~ttonal Loop 

9 2 5 2 B a s ~ c  lnstallatlon w ~ t h  Performarrce Testlng # -. -- - - ---- 
1 

.-*- ...---....-- F ~ r s t  Loop 
[;:"I - ----- Each Add~tlonal Loop 

9 2 5 3 Coordmated lnstallatlon wlth Cooperat~ve 
Test~ng 1 - 

I. . .- -_I--- First Loop 
, _ - * ----"-- - . -  Each Addltlonal L.oop 

9 2 5 4 Coordinated Installation without 
1 - - - Cooperat~ve Test~ng 

Flrst Loop , ," - --- - 
i Each A d d ~ t ~ o n a l  Analog Loop 
? '  -.-- .-.----- -.---------- 

* " , - 
9 2 6 RS3 Loop Installatlor1 Charges 

1 - - - -  - ^ - _  - --- 
9 2 6 I B a s ~ c  lnstallat~on 4 -. - -.- -.. , . 

First Loop , . - - - -----. 4 

Each Additional Loop J--  '. , * .. A< 

9 2 6 2 Oaslc lnstallatlon wlth Performance Test~ng 
21 --I-" --- -_--- ------ 
i - - -- - ~ _ - _ _ _ _ _ _  Flrst L o o 1  ___ I___p 

Each AddltionalLoop i .- - .-. .--- -.-7.---p 
I 9 2 5 3 Coordinated lnstallat~on with C o o ~ e r a t ~ v e  

- , * * ------ .-------------_-- --- 
. . g:? ?!!k!,V??-- ------,- ----- 

9 J I 7.W1re B~str ibut ion Loop 
1 2 ,  - - . - - -  ,,.,.- -- --.--. -- 

- R 3-3 :. -_E_ac_hAd$ltlol?aI 2-Wire D ~ s t r ~ b i ~ n o n  ..-- L ~ o p  .--- 

I 
, O . It 3 OS'I _ r-_.l--r__-_____l Capable Feeder Loop __- - 

$ I 

: D31 Cspable Feeder Loop - -*- ---- ---- __.-_.- _ --_- 
hw 3 5  DSS 

S h w  f w v .  Dakota ,CjGhTiAgreernent Exhibit A November 22, 2000 

See related 
monthly 
recurring 

charges in 
Sections 9.2 1 
- 9 2.3 above. 

---, 

-- $151~75' 
$119 31 

monthly 
recurring 
charges In 

Sectlons 9.2 1 

Page 6 
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EXHIBIT A - SOUTH DAKOTA RATES* 
$. --....-- 
i " - .~ i! I Recurring ( Nonrecurring 

I 
I Transport 
I----- - --- e 

DS1 E-UUIT -- $56.58' $64.34' 
i- 
L- --- -- DS3 E-UDIT - $282 8'1 ' - $419.02' ' 

OC-3 E-UDIT $982 70' $933.33' 1- --, OC-12 E-UDIT --.-+-L $1 323 32 $1652.03' 
t- - -------- 

4 7 Cl I ln lT R ~ a r r a n n ~ r n o n t  I- ------- I-' " , ., ..-8 + ,."..,,..,# " , , , " , S .  1 .--.- - -__.____ I - 
Sin le Off~ce 

/_._j+ _-...- _ _ _ - . _ _ ~  $233.03~ 
\ ,-. -- ------ - Dual Office $260.02' 

I 

D,B Unbundled Dark Fiber (UDF ------- 
- 

Q 8 7 Initial Records Inquih (IRI) $164.98' 
9 8 2 Mld-Polnt Structure lnq~rlry (MPSI) 4 . - ------ 

I 9 8.3 F~eld Ver~frcat~on and Quote Preparatron (FVQP 1 - -.*---- g 
Fi 4 I lnP-lnF Chnmw - - -- - - . -  -- , - _ -_  _--- 

9 8 4 1 0rde;~harqe Per Route I o r d e r { \ - - - -  ?-I 
I 

- 
--.---- $583,001 

9 8.4 2 Order Charge ea. Addl PrlSame Route "--- -.---.,- -- $291.70' 
! , "-'--<---. 

9 8 4 3 Term~nat~on, F~xed Per Pa i r lOf f~e 1 $7 35' 
, - "A - - .mu.-- --- 9 8.4 4 Fiber Transport, per Mile $76 90' I - -.-- 9 8 4.5 Fiber Cross-Connect Per ParrIOffrce $4 08' $22,30r 

9 8 5 UDF-Loop Charges 
L-- .--- .. -.--_ _- 1 
i 9 8 5 1 Order Charge Per Routelorder I 

t . -. - -- - .--, _, \ $583 GO' 
9 8 5 2 Order Charge ea Addl Per1 Same Route 1 , , - --2 -.--- $291 70 

J - - - -- . 9 8 5 3 Terminat~on, F~xed Per Pa~rlOff~ce 1- 
9 8 5 4 Termmatron, F~xed Per Pa~rIPre, 

I --  .-_- - 
-- - -- ----.-- 9 0 5 5 Frber Transport, per Route j $19276 

9 8 5 6 E b e r  Cross-Connect Per Pa~rlOff~ce , - -  ,.------"-- ---- I $22.30' 
I I 

-- 
L .-,.. . ,-"----I_-- : 8.9 Shered Transpo_rt_ ; - - . - - . - - - - - - -------- ----- -. 

D El 1 Per Mlnute of Use - TELRIC Based Rate , * --, ----- 
I 

{ ,., - - - -  " ------, -- 
9,1 OUnbwdled Customer ContsoEled Rearrengernent 

3msl Gu,;fh Dakota QGRTlkgreernent, Exh~bit A N~vernber 22, 2000 Page 8 



EXHIBIT A - SOUTH DAKOTA RATES* 
------ 

B 
- 

L.---.. 
/ Recurring 1 ~ o n r e c u r r d  

? I I .--- " _.__ __--_ 
CJ 12 1 4 Subsequent Order Charge ! -,-.* ..--,------ $12 75 

1 -----.-----.- - -- I 
I fJ 12 1 5 Dlg~tal L ~ n e  S ~ d e  Port (Supportmg BRI $18 15' 
I ISDN) 

I 9 12 1 5 1 F~rs t  Port - --- - - - $277 1 3b 
9 12 1 5 2 Each Add~tlonal Port - $277 13" 

+'luer.l Guntn Dakota GGAT/Agreement, Exh~b~t  A November 22, 2000 Page 0 
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EXHIBBT A - SOUTH DAKOTA RATEIS* 
<------- -- - 
L- ---.,- 7 Recurring ( Nonrecurring 4 

I I ---. -" ---- -- --- 
i_- -JO.I Interim Number Portabilit New York Method 
I / -. ""-- 20?? 10 1 1 Remotesall Forwayding - ~ ~ r s x u m b e r  - -- 

Remote Call Forwardmg - Each Addltlonal Number 
1.-- - --- 

10 I 3 Number Port Remote Call Forward Service I 
-pi------- 

, Establ~shment, per Route, per Sw~tch - .- - - ---- - p- 
I 1 

I 10 1 4 Number Port Remote Call Forward Servlce 1 1 
i Establ~shrnent, Additional Number Ported (or I I 1 
: Changes to Exlst~ng Numbers) I 
i -  - - -- . 

10 I 5 Number Port D~rect Inward D ~ a l  per Number Ported 1 
,I 

10 1 6 Number Port Direct Inward D ~ a l  Set-up Chsrge per 

L - -- - .. - . Route, per Sw~tch ---- -- 
10 1 7 Number Ported Directory Number Route Index per f 

Number Ported -- ,-- ---- ,+ "- 

10 1 8 Number Ported D~rectory Number Route Index Set- 
i -- - --. Up Charge per Route Sw~tch 

19 1 9 Number Ported Directory Number Route Index per 
I Number Ported 

I t-- 
i "--" -" ------- 

10 1 10 Coordinated Out of Hours Cut - Non SundaylHohday $59.73 per Hr 

i - - 4 - per person7 
10 1 11 Coordinated Out of Hours Cut - SundaylHoliday 

--- 
$73.74 per Hr- 

" " 
per Person ' 

I 
+ " -----.-.-- 5 - 

10.3 91 '!IESlI --- --"I- 
/"" -, , 7-,,.,- ___".^ --... No Charge 

--T----- 
* .- - -I * -- 
! 1A,Q White Pages Directory Listings, Facility Based 

Providers 1, .. --. --" --.,,".---- "--- 
i 
! ----.? 

--" ----- :QALLW~YSL 
10 4 ? P r ~ m l ~ m / P r i ~ a ~ y  Llstinys General 

Exchange 
Tariff Rate, 

I less wholesale 
r - , - .-1. --.. -,.----. -- d~scount 
, " "  -..--*-,------- -- 

10.5 Directory Assistance,ficility Bamd Providers 
t - - -- ,------ 

10 5 1 Local D~rectory Ass~stance, Per Call i - - --.- - $0.34" 
10 5 2 Natiunal Directory Assistance, per Call 1- , - ?  -.-*- -.- -.-?---*--- 

Q,uest $ntith Dakota SGATIAgreement, Exhibit A November 22, 2000 



EXHIBIT A - SOUTH RAMQTA RBTEfS* 

" Vnlcss olhcrwise indicated, all rates are pursuant to the QWEST and AT&T Interconnection 
Agroenmt approved by the South Dakota Public Utilities Commission in Docket Number TC-184, 
9floctivo March 4, 1999. 

\2~&i,t So!rrtr rfrikota SGAT/Agroemsnt, Exhibit A November 22, 2000 Page 14 



EXHIBIT A - SOUTH DAKOTA RATES* 

Rates not addressed in QWEST/AT&T Interconnection Arbitration Docket. (TELRIC based where 
I equlred.) 
Market-based rates not addressed rn QWESTIATRT Interconnection Arbitration Docket, 
ICB, Individual Case Basis pricing. 
Rates per FCC Guidelines. 
lntentrnnally left blank. 
Rcgional TELRIC based where required. 
Pursuant to Order TC 96-1 84, the recurring rate is applicable for the firsli two years of the agree 
After that period, the Entrance Enclosure recurring rate is $2.83. 

Q.iihcsT Saath ISaltata SGATIAgreement, Exhibit A November 22, 2000 



EXHIBIT B 

RESERVED FOR FUTURE USE 



SERVlCE INTERVAL TABLES 

1.0 Unbundled hoops Service Interval Table: 

la) Established Service Intervals for voice grade 2-wire and 4-wire analog Unbundled Loops: 

---up 

! c) 17-24 lines 7 business days 8 business dais  
c,--- -- ----_ --_________- --I ------ 

tb) Eslabllshed Service Intervals for 2-wire and 4-wire non-loaded, ISDN capable, a 
qualif i~d Unbundled Loops: 

- - - -  -- ------- 
I 

---- . - -- ---- - High Density --- Low Density 
a) 1-8 lines -- -- ---- 5 business days - 5 business days 
b) 9-16 lines 6 business days, 9 business days ,- --- ----* 

c) 17-24 lines 7 business days 10 business days - ? - ? - - - - - 
{c) Established Service Intervals for xDSL-I: 

r - ----- 

--- 

Established Service Intervals for DS-1 : 

! - - - ------ 
1-8- lines 5 
9-16 lines 6 business days 

Esrablishcd $ervica Intervals for DS3 capable Unbundled Loops: 

. - - "- .---.. 

GwtA 5aulh Dakota SGATIAgreement - Exhrbit C, November 22, 2000 



2.0 UDBT Service interval Table: 

I 7  to 24 

- 
25 or more 

--..---, 

25 or more .----.------ 
1 to 3 Circuits 

Low Density: Six (6) 

Low Density: Nine (9) 

@*<",,-, <." , = ~ , s .  ,mth Uakola SGATIAgreement - Exhibit C, November 22, 2000 



/[g~3-&d Higher ( 1 or more Circuits I ICE 1 4 hrs 1 
3,0 UrhundSed Local Switching Service Intervai Table: 

Product I 

Jnbr~ndled Switchinq - Line Side 
4nalog With Line cia& Code (LCC) 
rlteady supported in requested 
:wr t ~ i 7 .  

Installation 
Commitments 

/ Low Density: Six (6) 

I Business Days 

9-1 6 Iiigh Density: Six (6) 
Business Days 

Low Density: Seven (7 )  
Business Days 

High Density: Seven (7)  
Business Days 

Low Density: Eight (8) 
Business Days 

I 

25 or more 1 ICB 
1 to 19 I Two (2) Business Days 

-- 
20 to 39 (4) Business Days 

40 or more I ICB 

1 to 3 Lines Density: Seven (7: 
Business Days 

/ Low Density: ICB 

4 or more I ICE3 

BK'E~s: 5aulh Dakota SGATlAgreernent - Exhibit C,  November 22, 2000 

Repair 

Density 

24 HRS. LOW 
IENSITY 

34 hrs. High 
3ensity 

24 hrs. Low 
Density 
24 hrs. High 
Density 

24 hrs. Low 
Densitv 
24 hrs. 
24 hrs. OOS 
48 hrs. AS 

24 hrs. OOS 
48 hrs. AS 
24 hrs. QOS 
48 hrs. AS 
24 hrs. 

- 
24 hrs. High 
Density 

24 hrs. Low 
Density 
24 hrs. 



kina-side Part. With non-standard 
Cor~figijral~an and Line Class Code 
tLcc) aireacly supported in the 
r'equested switch 

-L-* * . ---iu;-----. 

hbundlacO Switching - BRI-ISDN 
kina-sirdc Port. Non supported Line 
Cfacs Code (LGC) ordered throuah " 
C u ~ l ~ m i z e d  Routing 
*--i,. x̂ nn...r--p 
L!rsbt,lnbifed Switching - DS1 Trunk 

Services Ordered 
1 to 3 Lines 

1 to 8 Ports 

9 to 16 Ports 

17 to 24 ports 

- ,  

25 or more Ports 
I----__-&= 



5 Prrjduct 
gx-- _--.-._-- 

Ufibundled Switching - Message 
Prutak Groups 
r Translation questionnaire 

required 
Q Rarjhny to t rwks is ordered 

3r;paratcly as Custamized 
R~rittncj 
FTSZ trunk port & UDlT in place. .--- ."i--- 

Services Ordered Commitments 
High Density Seven ( ~ ~ u s i n e s s  

Days 

25 TO 48 
(8) Business Days 

49 TO 72 
Ten (1 0) Business Days 

73 TO 96 

97 TO 120 Davs 
) Business 

i):.:&%t 5imh Uak~ta SGATIAgreement - Exhibit C, November 22, 2000 



and Dl13 I 
{scldr'cha~ 1 US? trunk pon in P I~LC.  

f .- - - , _ _<_ _ _ _  ,-,_ --___. 

( Business Days 1 Density 1 - - . . . , . , - Hiqh Density: Six (6) 24 hrs. High 

I 1 TO 8 I K U N K ~  
Equivalent Group Business Days 
 geli increase) 

L ... -I--- Low Density: Six (6) 

L g 9 TO 16 T K U N K ~  6u;siness Days 
i 
5 Low Density: Seven (7) 

f 17 TO 24 1 K U N K ~  B ~ i n e S s  Days !I 
J 
d Low Density: Eight (8) 

e ' I"~unk4W? Business Days 
m k  pot1 in place 

Low Density: Six (6) 

Business Days 

Low Density: 

- 
Bisiness Days 

i"'rv,fir:,l .",m~th D&o\a SGATIAgreernent -- Exhibit C ,  November 22, 2000 



Date General Information Provided by Qwest:---- , ----. 
General Agreement : - --- _ -- 

BAN Nunaber(must be assigned before processing): 

REVISED QWEST RIGHT OF WAY, POLE ATTACHMENT, INNERDIUCT OCCUPANCY GENERAL 
INFORMATION: EFFECTWE Jl l8 /OO 

; PURPOSE. The purpose of this General Information document is to share information and provide or 
bwty pmnilss~on to attach and maintain CLEC's facilities ("Facilities") to Qwest Corporation's ("Qwest") 
Pol~s ,  lo place Facil~ties on or within Qwest's lnnerduct (collectively "Poles/lnnerduct") and to obtain 
ncfiess tv Qtvest's private right of way ("ROW"), to the extent Qwest has the right to grant such 
access. Thls General Information IS necessary to determine if Qwest can meet the needs of the 
CXEC's req~iest but does not guarantee that physical space or access is currently available. 
P ~ t W ~ i i i ~ i ?  w~tl be granted on a first-come, first-serve basis on the terms and conditions set forth in the 
a ~ p r o p ~ j a t ~  agreement pertaming to "Poles/lnnerduct". Quotes are effective for thirty (30) days- 

PROCESS The Qwesi process IS designed to provide the CLEC the information so as to assist CLEC 
m d  Q w s t  to make Poles, lnnerduct and ROW decisions in a cost-efficient manner. The Process 
t m  these dlst~nct steps: 

0 9  
,. 1 Inquiry Review - Att-achrnent_l1&iDatabast:-Sea[_cQ. The CLEC is requested to review thiz 
hx-r,intent arrd return Aitachment l . A  along with two copies of a map and the nonrefundable I n q u q  
Fee, calculated In accordartce with Attachment l .A  hereto. These fees are intended to cover 
Uivest's expenses associated with performing an internal record (database) review, preparing a cost 
fii:;!trmle for the required field survey, setting up an account, and determining tirne frames for 
~nn?pla(~an of each task to meet the CLEC's Request. 6e sure a BAN nunber is assigned by the 
p~oducl Rlanager (call 303-896-31 94 or 0789) before sending Attachment 1 .A. 

As tndicaled on Attachment 1 .A, a copy of the signed Attachment and maps of the desires rw!e 
tilust be sent to the Product Manager while ihe fee must be sent to the Uwest CLEC Joint Use 
Marlager with the original signed Attachment 1.14. The map shauld clearly show stre& names and 
hi9t~+ays along the entire route, and specific locations of entry and exit of the ROWddacQpole 
system Area Maps should be legible and identify all significant geographic characteristics inc!ub~tag. 
lirA no! limited to, the following: Qwest central offices, streets, cities, states, lakes. avers, mauniains. 
eic Qwest reserves the right to reject illegible or incoriiplete maps. If CLEC wishes tc: termtnate a: 
9 part~cular manhole (such as a POI) it must be indicated on the maps. For ROW: Section. 3 m ~ e  
aniJ Tcawnship, to the % section must also be provided. 

Qtvesl iv~ll complete the Inquiry review and prepare and return a Polesllnnerduc!' Verifkation:"RCliW 
rk+xsss Agreement Preparation Costs Quotation (Attachment '1 .B) to ihe CLEC generally within ten 
(IU) days or the applicable federal or state law, rule or regulation that governs this Agreement in be 
rilalc: In which Innerduct attachment is requested. In the case of poles, Qwest will assign a F~eid 
Eoginaer arid provide hislher name and phone number to the CLEC. The Field engineer will check 
the local dalabase and be available for a joint verification with the CLEC. This time frame is 
;)ppI~~dbll-! to the standard inquiry of one hundred (100) Poles or fewer, or thirty (30) Utility Hole 
r;sc!!ons or fewer, or two (2) miles of linear ROW or less. The Polesllnnerduct VerificationiROW 
Access Agreement Preparation Costs Quotation will be valid for thirty (30) calendar days from the 
dale of quotation, The Inquiry step results only in the location and mapping of Qwest facilities and 
does not i~idicaie whether space is available. The resulting information is provided with Attachment 
1.0 



EXHIBIT ED 
In the case of ROW, Qwest will prepare and return a ROW information matrix and a copy of all 
publicly rccordcd agreements iisted in thc ROW Matrix, within ten (10) days. The ROW Matrix will 
identify (a) the owner of the ROW as reflected in Qwest's records, and (6) the nature of each ROW 
(Le., publicly recorded and non-recorded). The ROW information matrix will also indicate whether or 
no2 Qwest has a copy of the Easement Agreement in its possession. Qwest makes no 
representations or warranties regarding the accuracy of its records, and CLEC acknowledges that, to 
the extent that real property rights run with the land, the original granting party may not be the 
current owner of the property. 

117 Ihe case of MDUs, Qwest will prepare and return an MDU mformation matrix, within ten (10) days. 
wl+iich will identify (a) the owner of the MDU as reflected in Qwest's records, and (b) whether or not 
Llwesl has a copy of the Easement Agreement in its possession. Qwest makes no representations 
or warranties regarding the accuracy of its records, and CLEC acknowledges that the original 
landowner mzy not be the current owner of the property. 

Qne<t \!ill prowcic to CLEC a copy of agrccmcnts listed in the Matrices that have not been publicly 
:cc.t.irdi.ii ii and oiill' i S  CLEC' obtains a~~tlioriza~ion for such clisclosur-e Srom the third party owner(s) 
c * t  i h c  r ~ t l  j~ropcrty ill issw by an csccuted ~ersion of either the Consent to Disclosure forni or the 
<'i~w<r?r JZcwxiins ... :4cccss Agrccmcn( form, both of which arc included in Attachment 4. Qwesl lnay 
:r&at 'dl dollar fipm from topics O F  agreements listed in the Matrices that have not been publicly 
: ~ s ~ x v d ~ d  :?LG QACSL provides to cI-EC'. 

jr - Y + W - ~  , ,,, rs r 1 0  alher efiective agreement (i.e., an Interconnection Agreement) between CLEC and 
G;%o?,; ~:~?wri"i;xj access to Poles, Du:,ts and ROW, then Attadrment 3 must be executed by both 
: ,,% -.. , A, v p Lct. v 12 staft !he Inquiry Keview and in order for CLEC to obtain access to Poles, Ducts 

~1 53'-'11 

%$.r,n rtl.$pecl tc ROW upan revievi and acceptancz of q n e d  Ar?ac?men; Z 3 zn5 -3Li~~=TI%: - , p-l ,i --- L r c  

FfQW canveymce cunstderation, Qwest wiil deliver ict the CLEC an exer ,~f& zn3 af:iir~~.vi~zpz 
Access Agreement ro the CLEC in the forni attached herela as &%&rngm 2 {me 'An-zss 
r'igrrim-ient":. Ir\ the event that the  ROW in question was ereat& by z ?ubi!cly remr!~d aose;a-mt 
x r i y  Qwest has a copy of such document In its files, a copy of the Easema2 .figreernen?. as defined 
!n lk? ACCISSS Agreement, will be atteched to the Access Agreement and provtded to t h s  CLEC 24. 
tile itme of delivery CLEC of the Pbccess Agreement. If the ROW was created by a document ttsai is 
rnot publicly recorded, or if Qwcst does not have a copy of the Easement Agreement m 11s 
p u w w k m ,  the Access Agreement will not have a copy of the Easement Agreement attached 

G w s t  rs 1-cquired to respond to each Attachment 1.B. subm~tted by CLEC withir 35 days of 
fezewlncj the Attachment 1.B. To the extent that an Attachment 1.9. includes a large number of 
j>&s (greater than 100 poles) or a large amount of conduit, innerdcct (greater than 30 manholes) or 
F@W {yreakr than 2 linear miles), Qwest is required to approve or deny access cornrnencing no 
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EXUBWIT Id 
later than 35 days after receiving Attachment I.B., and Qwest is required to approve or deny access 
on a rolling basis, i.e., at the time Qwest determines the propriety of such access to such poles, 
conduit, mnerduct or ROW, so that CLEC is not required to wait until all poles, conduit, innerduct or 
ROW In a particular Attachment 1 .B, arelis approved or denied prior to being granted any access af 
all. 

In the case of ROW, after Qwest has delivered the Access Agreement, the CLEC will be required to 
obtain the property owner's notarized signature on the Consent that is a part of the Access 
Agr'eernm-tt. Although Qwest will provide the identity of the original grantor of the ROW, as reflected 
in Qwest's records, the CLEC is responsible for determining the current owner of the property and 
obtaining the proper signature and acknowledgement. If Qwest does not have a copy of the 
Easement Agreement in its records, it is the responsibility of the CLEC to obtain a copy of the 
Easement Agreement. After the CLEC has obtained the properly executed and acknowledged 
Corrserit: (a) if the ROW was created by a publicly recorded document, the CLEC must record the 
Access Agreement (with the Consent and the Easement Agreement attached) in the real property 
records of the county in which the property is located; (b) if the ROW was created by a~grant or 
agreement that is not publicly recorded, (i) CLEC must provide Owest with a copy of the properly 
executed and acknowledged Consent, and (iij upon receipt of such Consent, Qwest will provide the 
CLEC with a copy of the Easement Agreement with the monetary terms redacted; or (c) if the ROW 
was created by a non-publicly recorded document, but Qwest does not have a copy of the Easement 
Agreement in its possession, the CLEC must obtain a copy of the Easement Agreement or,other 
stlt l~ble documentation reasonably satisfactory to Qwest to describe the real property involved and 
the r~riderlying rights giving rise to the Access Agreement. 

2,3 PoleslDuct P_rde~-A_tta_c_h_m~t_2jAcces~. In the case of Poles an 
cnnlpletion of the inquiry and verification work described in Section 2.2 above, 
CLEC a Polesllnnerduct Order (Attachment 2) containing annual recurring char 
ready costs, Upon receipt of the executed Attachment 2 Order form from the 
j,sayrner'\t for the Make-Ready Fees idenlified, Qwest will assign the CLEC's 
iwll ~ S S O  eornrnence the Make-ready work within 30 days following payn 
Foes, Q w ~ s t  will not~fy CLEC when Polesllnnerduct are ready for attac 
Faciiit~es. A copy of the signed Attachment 2 form sho~ild go to the 
piiynwnt should go to the Joint Use Manager along with the original signe 

NOTE' Make-ready work performed by Uwest concerns labor o 
r@arr3ngeoion\ ta accommodate the new attachment. For Innerduct, it in 
t ime  innerducts in the conduit to accommodate fiber cable where spar 
witPfuut conduit space are considered "blocked". Qwest will consider repair 
fscrl~ties, but may not construct new facilities as part of Make-ready work. 

Car~str~~ctian work to place conduit or replace poles may be required where facilities are blocked. 
& .  Tnc CLEC may cantract separately with a Qwest-approved contractor to complete the construction 
pravid~d a Q w ~ s l  inspector inspects the work during and after construction. Construction attaching 
ro of entsrtrtg Qwest-owned structure must conform to Qwest standards. If other parties benefit from 
cur'lstruction, the costs may be divided among the beneficiaries. Construction costs are pot_ included 
rn Altachrnclnt 2, The CLEC is not encouraged to sign the access agreement (Attachment 2) until 
pwwons  have been made for construction. 

2 4 Prrov~sion of U.Q-Wjf-'o!_e_~!jpnerdgc_t. Qwest agrees to issue to CLEC for any lawf~l 
!@i.cr,anirnrrn~catlons purpose, a nonexclusive, revocable Order authorizing CLEC to install, maintain, 
witrtariye. Lmnsfer, and remove at its sole expense its Facilities on Polesllnnerduct to'the extent 
f~\i;r:wd sr controlled by Qwest, Qwest provides access to Poles/lnnerducVROW in accorda'nce with 
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EXHPBI'I' D 
\he  applicable federal, state, or local law, rule, or regulation, incorporated herein by this reference, 
and said body of law, which governs this Agreement in the state in which Poles/lnnerduct is 
provided. Any and all rights granted to CLEC shall be subject to and subordinate to any future 
federal, state, andlor local requirements. Nothing in this General information shall be construed to 
require or compel Qwest to construct, install, modify, or place any Polesllnnerduct or other facility for 
use by the CLEC. 

l 'he costs included in the Polesllnnerduct Verification Fee are used to cover the costs incurred by 
Qwast in determining i f  Polesllnnerduct space is available to meet the CLEC's request; however, the 
CLEC must agree and will be responsible for payment of the actual costs incurred if such costs 
~txceecl the estimate. If the actual costs are less than the estimate, an appropriate credit can be 
provided upon request. If Qwest denies access, Qwest shall do sa in writing, specifying the reasons 
for dsnial w~thin 45 days of the initial inquiry. 

Mmwse. the fees included in the ROW processing costs quotation are used to cover the costs 
~ncurred by Qwest in searching its databases and preparing the Access Agreement. In the event 
Illat compl~cal~ons arise with respect to preparing the Access Agreement or any other aspect of 
t.ai!veyrng access to Qwest's ROW, the CLEC agrees to be responsible for payment of the actual 
cosls incurred ~f such costs exceed the standard fees; actual costs shall include, without limitation, 
pcrsotm?! time, including attorney time. 

9 
a.f DISPUTE R~SgI__UT!QN 

3 i .  Other than those claims over which a federal or state regulatory agency has exclusive 
lurrsdicftoii, all claims, regardless of legal theory, whenever brought and whether between the parties 
ut b/c?twean one of lhe parties to this Agreement and the employees, agents or affiliated businesses 
of itre other party, shall be resolved by arbitration. A single arbitrator engaged in the practice of law 
~,lnb kr~o~il@dyeable about lelecomrnunications law shall conduct the arbitration in accordance with 
the &en current rules of the American Arbitration Association ("AAA) unless otherwise provided 
h m w  The arbitrator shall be selected in accordance wtth A M  procedures from a list of qualified 
peopie wtsrntained by A M .  The arbitration shall be conducted in the regional AAA office closest to 
whero the claim arose. 

3 2 All expedrtcd procedures prescribed by the AAA shall apply. The arbitrator's decision shall 
ba final and btrldrny and judgment may be entered in any court having jurisdiction thereof. 

3 3 Other than the determ~nation of those claims over which a regulatory agency has exclusive 
~ L ! ~ ~ s I ~ I C ~ I C " I ~ ,  federal taw (including the provisions of the Federal Arbitration Act, 9 U.S.C. Sections 1- 
9 3  , .u, shall goverrt arid control w~th respect to any issue relating to the validity of this Agreement to 
arbitrate and ttte arbitrability af the claims. 

3 A  I f  arly party files a judicial or administrative action asserting claims subject to arbitration, and 
rxrmllier party successfully stays such action andlor compels arbitration of such claims, the party 
Mng the action shall pay the other party's costs and expenses incurred in seeking such stay or 
corrtpeli~ng arbrtratlun, includ~ng reasonable attorney's fees. 



ESB-rLIBBrT D 
ATTACHMENT 1. A 

Polesllnnerductl or ROW Inquiry Preparation Fee 
General Agreement -- 

BAN Number (must be assigned before processing): 

Bare Subrivtkd: Date Replied to CLEC: 

CLEX Name, Contact name: 
Stli&g Address: 
PhunP Number:- e-mail address: 
518:~ nr Ir>catian of inquiry: 

i3twsi Accuunf Mgr: Acct Mgr Phone: 

i3slr,.ri,inncrduc! Fernlrt Dstabase Search Costs Quotat~on 
iQ:?i Ci?rio h4~n1murn) (;,% -- Est. Miles - 

13ilit~ i l i ~ q l ~ t ~ ' ~  Fcc (see attached prlclng chart) X = $ 

2 tnndru~~ct  lnquliy Fee (see attached pricing chart) X 

3 WOW Records Inquiry (see attached pricing chart) X = $ 

4 Fuliiw!ud lnterval for Cumpletlon of Items 1,  2 andlor 3. I 0  

S Adartisnal roqulrervrents of CLEC. -. -- - --__--______ - 

P w s ,  the noma and telephone number of the Field Eng~neer will be provided so that 
i"ft&$ Bi1~~1116C?I. and dlsctiss attachment plans. If a field verification of poles is re 
:.otl~plelad and the appropriate charges paid. Innerduct veriiicat~on is always needed. 

fly alglzii:g btrlow and providing payment of Ihe Estimated Costs identified above, th 
*i!l? the prncasslng o i  its databaselrecords search and acknowledges receipt of this 
Gtirria%2l Term arid Conditions under which Qwest offers such Polesllnr~erduct. 

-- 

A w p y  af lhis form should be sent with two acceptably-detailed maps showing the 
John Carveiih, Qwest Structure Product Manager, Suite 2330, 1801 California, 
903TBBG*W7U9 
i%&'51 G i ~ i h  Dakota SGATIAgrsement - Exhibit D, November 22, 2000 



ATTACHMENT 1.B 

General Agreement No. 
BAN Number: -- 

Polesllnnerduct VeriPicaPionlROW Access Agreement Preparation Costs Quotation 

Bale Nonrefundable Received: Date Replied to CLEC: -. 

' "KITE ATTACHMENT WILL BE COMPLETED BY QWEST AND SENT TO THE CLEC FOR 
SX;ii!ir<TLJRE AFTER THE DATABASE INQUIRY IS COMPLETE.** 

Estimated Costs Number Total Charge 

Pale F~eicl Verif~catirsn Fee ( I  0 pole minimum) -- S 

lwcrduct Field Verification Fee 
p- 

S 

I ~ G C C S S  Agreement Preparation and Considerations pcr Access A~rcc~iierit 
f - "  ? .." 

E%trnalr;cl lntenial for Completion of I tens 1, 2 andlar 3: Working Days 

&;;s) WQi ' i l i i~ j  ~ C I Q W  and provrdiog payment of the Total Estimated Costs identified above, the CLEC desires 
Cwt%% IIO proceed wiVl the prr~cessing of its field survey/preparation of Access Agreements, and 
al';knmfgl(;~edges receipt of {his General Information, including the General Terms and Conditions under which 
'r:!%@sl nfkm such RO\Jli'lPolesllnnerduct. The CLEC acknowledges the above costs are estimates only and 
CLEC may be finairleial!y responsible for final actual costs which exceed this estimate, or receive credit if 
I ~ ~ $ l j l i i a ? i l ~ l f  

- --- -- -- ---r7 
Qwest ~orporaticln'-- -- -------+---I -----I - 

I --------.---s--- 

------- . Signature 

----- JOHN CARVETH 
.-- Name Typed or Printed 

PRODUCT MANAGER 

- - -. .-.--- - .. - Title 

A ~ C P )  of ihis form signed form should be sent to: 
Jatrrr Car-veth, Qwesf Structure Product Manager, Suite 2338, 1801 California, Denver, GO 8 

Q h W  30if Ib  Dgkota SGATIAgreement - Exh~bit D, November 22, 2000 
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EXHEBIT D 
SCHEDULE A-PRICING CHART 

INQUIRI', VEltIII~IICATlBN, UNAUTHORIZED ATTACHMIENT RATES BY ST.4TE 

POLE 
INQUIRY"" 
per mile 

S 326.04 

S 360,43 

S 323.69 

5 340.86 

S 34.3.05 

S 328.81 

$ 3W.10  

!i 337.43 

$ 3 16.08 

S 3 17.43 

5 334.10 

!$ 354.72 

$ ?90.03 

S 330.87 

DUCT 
INQUIRY 
per mile 

S 391.91 

$ 410.45 

$ 389.09 

$ -C I  6.94 

S 412.36 

S 395.24 

S 408.81 

$ 405.60 

$ 379.94 

$ 361.54 

$401.60 

$ 426.39 

$ 348.63 

$ 397.72 

POLE 
VERIFIC ATTON 

per polc 

DUCT 
VERIFICATION 
per nianhole 

Qi24is$k S s i i : ~  R~-~ko\a SGkTIAgreement - Exhibit D, November 22, 2000 8 



EXHIBIT D 

SCHEDULE B-Access Rates 

RATES BY STATE 

DUCT' 
pcr Soot 
per ycar 

$ 0.36 

$ 0.30 

S 0.25 

$ 0.10 

S 0.22 

$ 0.32 

$ 0.28 

$ 0.33 

5 il.33 

S 0.44 

s 0 2 s  

$0.33 

S 0.38 

$ 0.27 

q 9 I i a l i  1.m poilcnis l'olc ~ ~ t t a c l ~ m e ~ ~ l  and Conduit Rates. Al  present ( 
;ifiii~Jtr~~cnt rdtcs ca[71c co~npanics which is also available Tor tclcco 
?;kt i.iwti;!\ :.ah.. has hccn established by thc Utah PUC-- the rate sl~o\-vl 
f t~m!i t l ' i '  
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ATTACHMENT 2 
Polesllnnerduct Order General Agreement .-~----_ 

BAN Number: 
= - F 4 i 3 3 ~  -rtm FORM WILL BE COMPLETED BY QWEST AND SENT TO CLEC FOR SIGNATURE* 
Make-ready Work required: Yes ( f\Jo ( ) Date Received 

If Yes is checked, estimated Make-ready costs: $ -- . 

Y ha follolvrng Attachments are hereby incorporated by reference into this Order. 

1 ,  Twm - Effective Date - 
I 
L Summary of Field Results (including Make-Ready work if requ~red). 
3, When plac~ng fiber, CLEC must: 

;i arwdct Q w e ~ t  representative, a final design of splice, rackrng and slack locations in Qwest utility holes. 
t:, lug all aqciipmont located inlon Qwest's facilities from beginning of the route to the end, and at the entrance and exit 
o: aach uiMy h n k  wrth the follow~ng information, (1) CLEC's Name and Contact Number, (2) Contract Number and 
l h f c  of Contract, (3) Number of Fibers in the lnnerduct and Color of Occupied Innerduct. 

Fol Poias, C~UL~ I I~ I~Y  IS based ori the number of vertical feet used (One cable attachment = one foot). If you do not place 
,1r1 wdr~ l  a1 llirs !me, these Polesilrinerduct will be assigned on a first come-first sewed basis. 

Adar'ipxm\ Commenls. THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF INNERDUCT OR 
%%Ri'itANGEMENT PER THE WORK SHEETS. THE ANNUAL RECURRING CHARGE FOR YEAR 2000 HAS 
E%E is% J2RBRATED TO--,, ( /DAY " DAYS). PLEASE PROVIDE PAYMENT FOR THE MAKE-READY 
ws s nr\m THE PRORATED 2000 RECURRING FEE ALONG \N~TH THIS SIGNED ORDER ___ 

i -3~  s~gning below and providing pay~nent  of tho Make-ready costs and the first year's prorated Annual 
Roctiir ing Charge (or, if CLEC requests Semiannual billing, then the first half-year's prorated Semiannual 
R w a m r i g  Charge), the CLEC desires Qwest to proceed with the Make-ready Work identified herein and 
&nkf:owJ@rJg@s receipt of the General Terms and Conditions under which Qwest offers such Polesllnnerduct, 
!3p s igr~ i r ' i~  1i-m docr.drnenl you are agreeing to the access described herein. 

Rrp, , w i ?  - f h i ~  sigrred f c m  and check to: Pam Fisher, W e s t  CLEC Joint Use, Suite 101, 6912 S. Quentin, 
Etqlawood, CQ 80112. Send a copy to: John Carveth, Structure Product Manager, Suite 2330, ,1801 
I",&l,fornla, Oenver, CO 80202 

.-,.---- Signature 
JOHNEARVETH 
Name Typed or p r i n t e d  
PRODUCT MANAGER 
Title 
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ATTACHMENT 3 

General Agreement: 

QWEST RiGHT OF WAY ACCESS, POLE ATTACHMENT AND/OR INNERDUCT 0C;CUPANCY 
GENERAL TERMS AND CONDITIONS 

. h z ;  is art Ayreemenl between ("CLEC") and Qwest Corporation ("Qwest"), for 
aPze ar rt?srcs Orders for the CLEC to obtain access to Qwest's Right-of-way ("ROW1') andlor to installlattach 
8m.t ~'i~aintaisl their cornrnunications facilities ("Facilities") to Qwest's Poles andlor placement of Facilities on 
or v~athin Qwest's lnnerduct (collectively "Poles/lnnerduct") described in the General Information and CLEC 
Mgp, wii f i~h are incorporated herein by this reference (singularly "Order" or collectively, "Orders"). If there is 
no oltm affective agreement (i.e., an Interconnection Agreement) between CLEC and Qwest concerning 
:rcef,iss to Poles, Ducts and ROW, then this AgreementIAttachrnent 3 must be executed by both parties in 
crder 1a siari the lnqwiry Review and in order for CLEC to obtain access to Poles, Ducts and/or ROW. 

Subject to the provisions of this Agreement, Qwest agrees to issue to CLEC for any lawful 
telccon7municatians purpose, (a) one or more nonexclusive, revocable Orders authorizing 
CLEC to attach, maintain, rearrange, transfer, and remove at its sole expense its Facilities on 
Polesflnnerduct owned or controlled by Qwest. andlsr (b) access to Qwest's ROW to the 
extent lhal ( i j  such ROW exists, and (ii) Qwest has the righi to grant access to the CLEC. 
Any and all rights granted to CLEC shall be subject to and subordinate to any future locai, 
slate andl'or federal requirements, and in the case of ROW, to the original document granting 
!ha ROW lo Qwest or its preclecessors. 

Except as expressly provided herein, nothing in this Agreement shall be construed to require 
or corrlpel Qwest to construct, install, modify, or place any Polesllnnerduct or other facility for 
use by CLEC or to obtain any ROW for CLEC's use. 

Qwest agrees to provide access to ROW/Poles/lnnerduct in accordance with the applicable 
local, state or federal law, rule, or regoiation, incorporated herein by this reference, which 
governs this Agreement in the state in which Polesllnnerduct is provided. 

2 ,  TERM. Any Order issued under this Agreement for Pole attachments or Inner-duct occupancy shalI 
cqtrtintrc irs effect for the term specified in the Order. Any access to ROW shall be non-exclusive and 
porpctual, subject to the 'terms and conditions of the Access Agreement (as hereinafter defined) and 
fhc: original ~nstrurnent grariling the ROW to Qwest. This Agreement shall continue during such time 
CLEC 1s providing Poles/lnnerduct attachments under any Order to this Agreement. 

3 1 To the extent permitted by law, either party may terminate this Agreement (which will have 
the effect of terminating all Orders hereunder), or any individual Order(s) hereunder, without 
cause, by providing notice of such termination in writing and by certified Mail to the other 
party, The written notice far terrnir~ation without cause shall be dated as of the day it is mailed 
and shall be effective no sooner than one hundred twenty (120) calendar days from the date 
of such notice. 

3 2 '1 c-rmnatm of th~s Agreement or any Order hereunder does not release either party from any 
ttahrl~ly under this Agreement that may have accrued or that arises out of any claim that may 
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EMI-lIRI'T 14 
have been accrulng at the time of termination, including indemnity, warranties, and 
confidential information. 

3-3 If Qwest terminates this Agreement for Cause, or if CLEC terminates this Agreement without 
Cause, CLEC shall pay termination charges equal to the amount of fees and charges 
remaining on the terminated Order(s) and shall remove its Facilities from the Poles/lrrnerduct 
withm sixty (60) days, or cause Qwest to remove its Facilities from the Polesllnnerduct at 
CLEC's expense; provided, however, that CLEC shall be liable for and pay all fees and 
charges provided for in this Agreement to Qwest until CLEC's Facilities are physically 
removed, Notwithstanding anything herein to the contrary, upon the termination of this 
Agreement for any reason whatsoever, all Orders hereunder shall simultaneously termjnate. 

3.4 If th~s  Agreement or any Order IS terminated for reasons other than Cau 
remove its Facilities from Poles/lnnerduct within one hundred and eighty 
date of termmation; provided, however, that CLEC shall be liable for a 
charges provided for In this Agreement to Qwest until CLEC's Faci 
removed. 

3,s Qwest may abandon or sell any Poles/lnnerduct at any time by giving writte 
CLEC. Upon abandonment of Polesllnnerduct, and with 'the concurrenc 
CLEC(s), if necessary, CLEC shall, wilhin sixty (60) days of such notice, 
usage \ ~ i t h  the new ovvner or purchase the Polesllnnerduct from 
FaciE~t~es therefrom. Failure to remove its Facilities wrth~n sixty (60) da 
eleclion to purchase the Poles/lnnerduct at the current market value. 

4, CHARGES AND BbkLING. 

4.4. CLEC agrees to pay Qwest Polesl~nnerduct usage fees ("Fees") as specified in the Order. 
Fees will be computed in conipliance with applicable local, state and Federal law, regulati~ns 
and guidelines. Such Fees will be assessed, in advance on an annual basis. Annual Eees 
will he assessed as of January 1st of each year. Fees are not refundable except as expressly 
provided herein. CLEC shall pay all applicable Fees and charges specified herein Within 
Ihirty (30) days from receipt of invoice. Any outstanding invoice will be subject to applicable 
fimncc charges, 

4 2 Bwest, has the right to revise Fees, at its sole discretion, upon written notic 
al least sixty (60) days prior lo the end of any annual billing period. 

3, INSURANCE. The CLEC shall obtain and maintain at its own cost and exrlens 
:n%.,i,rrance dur~ng the life sf the Contract: 

5 1 Workers' Compensation andlor Longshoremen's and Harbor Workers 
msurance w~ th  (1) statutory limits of coverage for all employees as re 
(2 )  although not required by statute, coverage for any employee on the lo 
Gap lrability or employer's liability insurance with a limit of One Hundred 
($100,(700,00) for each accident, 

5 2 Gsnurai liability insurance providing coverage for underground hazard coverage (commonly 
rderred (c as "U" coverage}, productslcompleted operations, premises operations, 
independent contractor's protection (req~~ired if contractor subcontracts the work), broad form 
property damage and contractual liability with respect to liability assumed by ~ ~ ~ - C L E C  
n ~ r c u n d e r .  This msurance shall also include: (I) explosion hazard coverage (commonly 
?'c,rferr-cd ID as " X "  coverage) if the work involves blasting and (2) collapse hazard coverage 
~eornrnonly referred to as "C" coverage) if the work may cause structural damage due to 



ESlilB11' D 
excavat~on, burrowmg, tunneling, caisson work, or under-pinning. The limits of liability for this 
coverage shall be not less than One Million Dollars ($1,000,000.00) per occurrence 
cornbmed single hmit for bodily injury or property damage. These limits of liability can be 
obtained Ihrough any combination of primary and excess or umbrella liability insurance, 

Comprehensive automobile liability insurance covering the use and maintenance of owned, 
non-owned and hired vehicles. The limits of liability for this coverage shall be not less than 
Che Million Dollars ($1,000,000.00) per occurrence combined single limit for bodily injury or 
property damage, These limits of liability can be obtained through any combination of 
primary and excess or umbrella liability insurance. 

Qwest may require the CLEC from time-to-time during the life of the Contract to obtain 
additional insurance with coverage or limits in addition to those described above. However, 
the additional premium costs of any such additional insurance required by Qwest shall be 
borne by Qwest, and the CLEC shall arrange to have such costs billed separately and 
directly to Qwest by the insuring carrier(s). Qwest shall be authorized by the CLEC to confer 
directly with the agent(s) of the insuring carrier(s) concerning the extent and limits of the 
CLEC's insurance coverage in order to assure the sufficiency thereof for purposes of the 
work performable under the Contract and to assure that such coverage as a hole with respect 
to the work performable are coordinated from the standpoint of adequate coverage at the 
least total premium costs. 

The insur~rig carrier(s) and the form of the insurance policies shall be subject to approval by 
Qwosi. The CLEC shall forward to Qwest, certificates of such insurance issued by the 
insuring carrier(s). The insuring carrier(s) may use the ACORD form, which is the Insurance 
Industries certificate of insurance form. The insurance certificates shall provide that: ( ? I  
Cfwest is named as an addillional insured; (2) thirty (30) calendar days prior written notice of 
cancellation of, or material change or exclusions in, the policy to which the certificates relate 
shall be given to Qwest; (3) certification that underground hazard overage (lcommonly 
r-efwred to as "U" coverage) is part, of the coverage; and (4) the words "pertains to all 
operalions and prajects performed on behalf of the certificate holder" are included in the 
deacr~ption portion of the certificate. 'The CLEC shall not commence work hereunder until the 
~bhgutions of the CLEC with respect to insurance have been fulfilled. The fulfillment of such 
~blryatiars shall not relieve the CLEC of any liability hereunder or in any way modify the 
C1,Erl;'s obligations to indemnify Qwest. 

Whenever any work is petformed req~~iring the excavation of soil or use of heavy machinerj 
within frfty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad Protective 
Liability Insurance policy will be required. Such policy shall be issued in the name of the 
Railroad with standard limits of Two Million Dollars ($2,000,000.00) per occurrence combined 
single limit for bodily injury, property damage or physical damage to property with an 
aggregate limit of Six Million Dollars ($6,000,000.00). In addition, said policy shall name 
Q w s t  and the CLECISubCLEC on the declarations page with respect to its interest in these 
specific job. Said insurance policy shall be in form and substance satisfactory both to the 
Qwest and the Railroad and shall be delivered to and approved by both parties prior to the 
entry upon or use of the Railroad Property. 

Whenever any work must be performed in the Colorado State Highway right-of-way, policies 
and csrtlficates of insurance shall also name the State of Colorado as an additional insured. 
Like coverage shall be furnished by or on behalf of any subcontractor. Copies of said 
cartri~cates must be avarlable on site during the performance of the work. 

Cv,n!d 5::u&1 Dakota SGATlAyreernent - Exhibit D, November 22, 2000 13 
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6, CONSTRUCTION AND MAINTENANCE OF FACILITIES. 

Uwest retains the right, in its sole judgment, to determine the availability of space on 
Polesllnnerduct. When modifications to a Qwest spare conduit include the placement of 
innerduct, Qwest retains the right to install the number of innerducts required to occupy the 
condull structure to its full capacity. In the event Qwest determines that rearrangement of the 
existmg facilities on Polesllnnerduct is required before CLEC's Facilities can be 
accommodated, the cost of such modification will be included in the CLEC's nonrecurring 
charges for the associated Polesllnnerduct Order. 

GLEC shall be solely responsible for obtaining the necessary underlying legal autharity to 
occupy Poles/lnnerduct on governmental, federal, Native American, and private rights of way, 
as applicable, and Qwest does not warrant or represent that providing CLEC with access to 
the Polesllnnerduct in any way constitutes such legal right. The CLEC shall obtzlin any 
necessary permits, licenses, bonds, or other legal authority and permission, at the CLEC's 
sole expense, in order to perform its obligations under this Agreement. The CLEC shall 
contact all owners of public and private rights-of-way, as necessary, to obtain written 
permission required to perform the work prior to entering the property or starting any work 
themon and shall provide Qwest \ ~ i t h  written docunlentation of such legal authority prior to 
placement of its facilities on or in the Polesllnnerduci. The CLEC shall comply with all 
condrt~ons of rights-of-way and Orders. 

CI-EC's Fac~lities shall be placed and maintained in accordance with the requirements and 
specifications of the current applicable standards of Bellcore Manual of Construction 
Standards, the Pdational Electrical Code, the National Electrical Safety Code, and the rules 
and regulations of the Occupational Safety and Health Act, all of which are incorporated 
tlerein by reference, and any governing authority having jurisdiction of the subject matter of 
this Agreement. Where a difference in specifications exists, the more stringent shall apply. 
Farlure to maintain Facilities in accordance with the above requirements shall be Cause as 
rekrenced in Section 3 to this Agreement for termination of the Order in question. 
Termination of more than two (2) Orders in any twelve-month period pursuant to the 
foregoing sentence shall be Cause as referenced in Section 3 for termination of this 
Agreement. Qwest's procedures governing iis standard maintenance practices shall be 
nmde available upon request for public inspection at the appropriate Qwest premises. 
CLEC,'s procedures governing its standards maintenance practices for Facilities shall be 
made available to Qwest upon written request. CLEC shall within thirty (30) days cornply 
and prov~de the requested information to Qwest to bring their facilities into compliance with 
these terms and conditions. 

In the event of any service outage affecting both Qwest and CLEC, repairs shall be 
effecluated on a priority basis as established by local, state or federal requirements, or where 
such requirement do not exists, repairs shall be made in the following order: electrical, 
lelephone (local), telephone (long distance), and cable television, or as mutually agreed to by 
the users of the effected Poles/lnnerduct. 

In the event of an infrastructure outage, the CLEC should contact their Network M8intenance 
Center at 1-800-223-7881 or the CLEC may contact their Account Manager at the 
lnlarcormect Service Center. 

7 ,  MODIFtCATlON TO EXISTING POLESIINNERDUCT. 

G v , t ~ ~ t  5uriU1 Unkula SGkTIAyrearnent - Exh~bit D, November 22, 2000 
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7. l .  If CLEC requesls Qwest to replace or modify existing Polesllnnerduct to increase its strength 

or capactty for the benefit of the CLEC and Qwest determines in its sole discretion to provide 
the requested capacity, the CLEC shall pay Qwest the total replacement cost, Qwest's cost 
to transfer its attachments, as necessary, and the cost for removal (including destruction 
fees) of any replaced Polesllnnerduct, if such is necessary. Ownership of new 
Polesilnnerduct shall vest in Qwest. To the extent that a modification is incurred for the 
benefit of multiple parties, CLEC shall pay a proportionate share of the total cost as outlined 
above, based on the ratio of the amount of new space occupied by the Facilities to the total 
amount of space occupied by all parties joining the modification. Modifications that occur in 
order to bung Polesllnnerduct into compliance with applicable safety or other requirements 
shall be deemed to be for the benefit of the multiple parties and CLEC shall be responsible 
for ~ t s  pro rata share of the modification cost. Except as set forth herein, CLEC shall have no 
obhgation to pay any of the cost of replacement or modification of Poles/lnnerduct requested 
solely by third parties. 

VWlen notification of modification initiated by or on behalf of Qwest shall be provided to 
CLEC at least sixty (60) days prior to beginning mod~fications if such modifications are not 
the result of an emergency situation. Such notification shall include a brief description of the 
nature and scope of the modification. If CLEC does not rearrange its facilitates within sixty 
(GO) days after receipt of written notice from Qwest requesting such rearrangement, Qwest 
may petforni or cause to have performed such rearrangement and CLEC shall pay for cost 
ihereof. No such notice shall be required in emergency situations or for routine maintenance 
of Po!esllnnercluct. 

8, INSPECTION OF FACPLI'FIES. Qwest reserves the right to make final construction, subsequent and 
~ 3 1 0 d l ~  ~nspeclions of CLEC's facilities occupying the Foles/lnnerd~ict system. CLEC shall 
fc~n?hur'se Wwest for the cast of such inspectiorrs except as specified in Section 8 hereof. 

t j  1 s S E @  shall provide written notice to Qwest, at least fifteen (15) days in advance, of the 
tacations where CLEC's plant is to be constructed. 

& 2 The CLEC shall forward Exhibit A, entitled "Pulling In Report" attached hereto and 
incarporated herein by this reference, to Qwest within five (5) business days of the date(s) of 
the occupancy. 

R 3 Owest shall provide written notification to CLEC within seven (7) days of the date of 
canipletion of a final constructiwrr inspection. 

6 4. VVt'ler'e final csnstruction inspection by Qwest has been completed, CLEC shall be obligated 
Is cor~ect non-complying conditions within thirty (30) days of receiving written notice from 
Qwesl. In the event the corrections are not completed within the thirty (30)-day period, 
occupancy authorization for the Polesllnnerduct system where non-complying conditions 
remain l~ncorrected shall terminate immediately, regardless of whether CLEC has energized 
111e facilities occupying said Polesllnnerduct system, unless Qwest has provided CI-EC a 
written extension to comply. CLEC shall remove its facilities from said Poles/lnnerduct in 
accordance with the provisions set forth in Section 10 of this Agreement. No further 
occupancy authorization shall be issued to CLEC until such non-complying conditions are 
corrected or until CLEC's facilities are removed from the PolelConduit system where such 
tron-complying conditions exist. If agreed to in writing, by both parties, Qwest shall perform 
such corrections and CLEC shall pay Qwest the cost of performing such work. Subsequent 
itrspcctions to determine if appropriate corrective action has been taken my be made by 
Qlwcst, 
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f2nce the CLECs facilit~es occupy Qwest Poles/lnnerduct system and Exhibit A has been 
received by Qwest, Qwest may perform periodic inspections. The cost of such inspections 
shall be borne by Qwest, unless the inspection reveals any violations, hazards, or conditions 
indicating that CLEC has failed to comply with the provisions set forth in this Agreement, in 
which case the CLEC shall reimburse Qwest for full costs of inspection, and re-inspection to 
determine compliance as required. A CLEC representative may accompany Qwest on field 
~nspections scheduled specifically for the purpose of inspecting CLEC's Facilities; however, 
CLEC's costs associated with its participation in such inspections shall be borne by CLEC. 
Qwest shall have no obligation to notify CLEC, and CLEC shall have no right to attend, any 
mutine field inspections. 

The costs of inspectior 
subsequent inspection 
It'ie inspection. 

i s  made during construction andlor the final construction survey and 
shall be billed to the CLEC within thirty (30) days upon completion of 

Final construction, subsequent and periodic inspections or the failure to make such 
~nspuctcons, shall not impose any liability of any kind upon Qwest, and shall not relieve CLEC 
of any resporisibilities, obl~gations, or liability arising under this Agreement. 

$1 , UNAU"I'i0RIZED FACILITIES 

IT any facilifies are found attached to Poles/lnnerduct for which no Order is in effect, Qwest, 
wiihaut prejudice to any' other rights or remedies under this Agreemeni, shall assess an 
unault~orized attachment administrative fee of Two Hundred Dollars ($200.00) per 
attaclir~ient per Pole or innerduct run between manholes, and require the CLEC to submit, in 
writing, within ten (10) day after receipt of written notirkation from Qwest of the unauthorized 
rmupancy, a Polesllnnerduct application. If such application is not received by Qwest within 
the specified time period, the CLEC will he required to remove its unauihorized facility Whirl 
1017 (10) days of the final date for swbrrtitting the required application, Qwest may remove the 
CLEC's facilities without liability, and the cost of such removal shall be borne by the CLEC. 

!-or lhe purpose of determining the applicable charge, the unauthorized Polesllnnerduct 
occopaticy shall be treated as having existed for a period of five (5) years prior to its 
discavr,sry, and the charges, as specified in Section 4, shall be due and payable forthwith 
whether or not CLEC is ordered to continue the occupancy of the Poles/lnnerduct syslem. 

, No act or failure to act by Qwest with regard to an unauthorized occupancy shall be deemed 
in canstrluta the authorization of the occupancy; any authorization that may be granted 
r;ilbsequently shall not operate retroactively or constitute a waiver by Qwest of any of its 
r~yti is of privileges under this Agreement or otherwise. 

"i* REhrlOVAL OF FACILITIES. Should Qwest, under the provisions of this Agreement, remove 
6X.EC's Facil~laes from the Polesllnnerduct covered by any Order (or otherwise), Qwest will deliver 
lire Fac~l~lies removed upori payment by CLEC of the cost of removal, storage and delivery, and all 
u!hcr nrntxnts due Qwest. If payment is not received by Qwest within thirty (30) days, CLEC will be 
c!ocmcll ICI have abandoned such facilities, and Qwest may dispose of said facilities as it determines 
It; ho npproprlatc. i f  Qwest must dispose of said facilities, such action will not relieve CLEC of any 
c s U w  firl~ncial responsibility associated with such removal as provided herein. If CLEC removes its 
Fr7~ i j i l r0~ from Polesllnnerduct for reasons other than repair or maintenance purposes, the CLEC 
i.ita!l I i aw  no right to rcplace such facilities on the Polesllnnerduct until such time as all outstanding 
r.;fdrgr;s due io Qwest for previous occupancy have been paid in full. CLEC shall submit Exhibit B, 
i:tt:~tlrx! "Nott!reation of Surrender of Modification of Conduit Occupancy License by CLEC," or 
Edmi r  C, entrtleci "Notification of Surrender of Modification of Pole Attachment by CLEC," each as 
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altached hereto, advising Qwest as to the date on which the removal of Facilities from each 
Pulesiinnerduct has been completed. 

l - t ,  lNDEMMDFlCATION AND LIMITATION OF LIABILITIES. CLEC shall indemnify and hold harmless 
Qwesl, its owners, parents, subsidiaries, affiliates, agents, directors, and employees against any and 
all liabilit~es, claims, judgments, losses, orders, awards, damages, costs, fines, penalties, costs of 
defense, and attorneys' fees ("Liabilities") to the extent they arise from or in connection with: (1) 
~dl-lngenient, or alleged infringement, of any patent rights or claims caused, or alleged to have been 
caused, by the use of any apparatus, appliances, equipment, or parts thereof, furnished, installed or 
utitized by the CLEC; ( 2 )  actual or alleged fault or negligence of the CLEC, its officers, employees, 
ayenls, subcontractors andlor representatives; (3) furnishing, performance, or use of any material 
supplied by CLEC under this Contract or any product liability claims relating to any material supplied 
by CLEC under this Contract; (4) failure of CLEC, its officers, employees, agents, subcontractors 
aildlor representatives to comply with any term of this Contract or any applicable local, state, or 
kcferal law or regulation, including but not limited to the OSH Act and environmental protection laws; 
15) assertions under workers' compensation or similar employee benefit acts by CLEC or its 
w'tployees, agents, subcontractors, or subcontractors' employees or agents; (6) the acts or 
on'risstans (olher than the gross negligence or willful misconduct) of Qwest, its officers, employees, 
agenis, and representatives, except as otherwise provided in paragraphs 11.3 and 11.4 below; 
andlar, (7) any economic damages that may rise, including damages for delay or other related 
econarnic damages that the Qwest or third parties may si~ffer or allegedly suffer as a result of the 
performance or failure to perform work by the CLEC. If both Qwest and the CLEC are sued as a 
rt:'~:;ult of or in connection with the perfarrnance of work arising out of this Contract, the parties hereby 
sgiae that the defense of the case (including the costs of the defense and attorneys' fees) shall be 
\he responsrbility of the CLEC, if Qwest desires. Qwest shall give the CLEC reasonable written 
! ' ~ L ~ ~ I c B  of all weh  clairris arid any suits alleging such claims and shall furnish upon the CLEC's 
i'aquest and at the CLEC's expense all information and assistance available to the Qwest for such 
dc:ense, Pha parties shall employ Article 13, Dispute Resolution, to resolve any dispute concerning 
!!?ti prapartional fault and liability after the underlying case is terminated. 

IF WORK IS PERFORMED IN THE STATE OF WASHINGTON UNDER THIS GENERAL 
CONTRACT, THE CLEC ACKNOWLEDGES AND AGREES THAT TtIIS 
INDEMNIFICATION OBLIGATION SHALL INCLUDE, BUT IS MOT LIMITED TO, ALL 
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE 
CLEC, AND THE CLEC EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON 
LIABILITY UNDER ANY INDUSTRIAL INSURANCE ACT, OTHER WORKERS' 
COMPENSATION ACT, DISABILITY BENEFIT A,CT, OR OTHER EMPLOYEE BENEFIT 
ACT QF ANY JURISDICTION WHICH WOULD OTHERWISE BE APPLICABLE IN THE 
CASE OF SUCH A CLAIM. 

Except as expressly provided herein, NEITHER PARTY SHALL BE LIABLE TO THE 
OTHER FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 
DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO, ANY LOSS OF USE, 
LOSS OF BUSINESS OR LOSS OF PROFIT; provided, however, there shall be no 
lirrr1t8lmn on a party's liability to the other for any fines or penalties imposed on the other 
party by any court of competent jurisdiction or federal, state or local administrative 
agency resulting from the failure of the party to comply with any term or condition of this 
Contract or any valid and applicable law, rule or regulation. 

FOR ANY WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH OR 
WASHINGTON, SECTION l l ( 6 )  SHALL NOT EXTEND TO THE SOLE NEGLIGENCE 
QF QWEST BUT SHALL EXTEND TO THE NEGLIGENCE OF QWEST WHEN 
CONGURRENT WITH THAT OF THE CLEC. 
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3 1  4 FOR ANY WORK PERFORMED IN THE STATES OF MlNlU 

MEXICO, OR OREGON, ARTICLE 11 SHALL 
SECTION 11 SHALL APPLY FOR WORK PERF 
MAINTENANCE OR REPAIR OF MACHINERY, EQUIPMENT, 
DEVICES, USED AS PART OF A MANUFACTURING, COV 
PRODUCTION PROCESS INDULGiNG ELECTRIC, GAS, STEAM, 
u-ruw EQUIPMENT USED FOR PRODUCTIOIV, TRA 
DISTRIBUTION PURPOSES. 

2 FQKCE MAJEURE 

12 1 The CLEC shall be excused from its performance as to a 
events beyond the CLEC's reasonable control including ext 
firas, embargoes, actions of civil or military law enforcement 
of legislative, judicial, executive, or administrative authorities. 

12.2 If such contingency occurs, Qwest may elect: 

12.2,1 To terminate this Agreement as to the Order in question; ar 

12.2.2 To terminate already-assigned specific work assign 
perform, or any part thereof, and to assign new specific work 
parties for the duration of the cause of the delay; or 

122.3 To suspend already-assigned specific work assignnient(s) the 
perform, or any part thereof, for the duration of the cause of the 
now specific work. assignments to other parties for the duration 
delay. 

12.3 Qwesi shall be deemed to have elected Section 12.2.3 above unless 
krmirtatiori is given by Qwest after the contingency occurs. 
uf Seciron 12.2.3 above: 

12,3.1 Qwest shall give the CLEC written notice of I 
other party prior to its performance and shall deduct fr 
cost of the work or services actually performed by suc 

12.3.2 The CLEC shall resume performance, and complete any w 
or to be performed by another party, once the delaying caus 

12,3.3 If appropriate, at the Qwest's discretion, th 
work assignrnent(s) shall be extended up to the length 
endured. 

1 Qwest shall be excused from its performance if prevented by acts 
Qwest's reasonable control including extreme weather conditions, stri 
actions of civil or military law enforcement authorities, acts of God, 
judicial, executive, or administrative authorities. 

1 ,i BICPUTE FSESOLUTIOPJ. 

73 1 Other than those claims over which a regulatory agency has exclusive ju 
rcgardlsss of legal theory, whenever brought and whether between the 
one of the parties to this Agreement and the employees, agents or affilia 
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the other party, shall be resolved by arbitration. A single arbitrator engaged In the practice of 
law and knowledgeable about telecommunications law shall conduct the arbitration in 
accordance with the then current rules of the American Arbitration Association ("AAA") unless 
otherwise provided herein. The arbitrator shall be selected in accordance with AAA 
procedures from a list of qualified people maintained by M A .  The arbitration shall be 
cer~chcted rn the regional AAA office closest to where the claim arose. 

t 3 2 All sxped~ted procedures prescribed by the AAA shall apply. The arbitrator's decision shall 
be imal and binding and judgment may be entered in any court having jurisdiction thereof. 

: 3  3 Other than the determination of those claims over which a regulatory agency has exclusive 
J ~ I ~ I S ~ I C ~ I O ~ ,  federal law (including the provisions of the Federal Arbitration Act, 9 U.S.C. 
Sections 1-16) shall govern and control with respect to any issue relating to the validity of this 
Agreement to arbitrate and the arbitrability of the claims. 

33.4 If sny party files a judicial or administrative action asserting claims subject to arbitration, and 
anoiher party successfully stays such action andlor compels arbitration of such claims, the 
pc7r\y filing the action shall pay the other party's costs and expenses incurred in seeking such 
stay or compelling arbitratior~, including reasonable attorney's lees. 

LAWFLBLNESS. This Agreement and the parties' actions under this Agreement shall comply with all 
applrcable federal, state, and local laws, rules, regulations, court orders, and governmental agency 
ardors, Any change in rates, charges or regulations mandated by the legally coiislituted authorities 
wAl act as a modification of any contract to that extent without further notice. This Agreement shall 
ha governed by the laws of the state where Polesllnnlerduct is provided. Nothing contained herein 
slW substitute for or be deemed a waiver of the parties' respective rights and obligations under 
applicable federal, state and local laws, regulations and guidelines, ivicluding (without limitation) 
Sectlot'\ 224 of the Con~munications Act of 1934, as amended (47 U.S.C. 224). The CLEC 
rcjmsenli; that it  is a certified Competitive Local Exchange Carrier or otherwise has the legal right, 
pursi.iant lo 47 U.S.C. 224 to attach to Qwest's pole pursuant lo the terms thereof. The CLEC 
aakrtr~bvledges that Qwesi will rely on the foregoing representation, and that if such representaticsn is 
rmt ac;;;urate, th~s  Agreement shall be deemed void ab initio, except for Article 9 hereof, for which 
CtEC s l~al l  rer'natn fully liable. 

SE~EWBiklTY.  In the event that a court, gowernrnental agency, or regulatory agency with proper 
junsd~ctinn determines that this Agreement or a prcrvision of this Agreement is unlawful, this 
Agrtjcrnonl, or that provision of the Agreement to the extent it is unlawful, shall terminate, If a 
pravlman of th~s Agreement is terminated but the parties can legally, commercially and practicably 
conEinue without the terminated provision, the remainder of this Agreement shall continue in effect. 

GENERAL PROVISIONS. 

? G  1 Failure or delay by either party to exercise any right, power, or privilege hereunder, shall not 
operate as a waiver hereto. 

16.2 This Agreement shall not be assignable by CLEC without the express written consent of 
Uwesl, which shall not be unreasonably withheld. Assignment of this Agreement by CLEC to 
Ci.EC1s subsidiary or affiliate shall be presumed to be reasonable; provided, however, that 
CLEC must obtain Qwest's consent in any event. 

16 3 This Agreement benefits CLEC and Qwest. There are no third party beneficiaries. 

fG  4 Th~s  Agreement constitutes t.he entire understanding between CLEC and Qwest with respect 
to Service provided herein and supersedes any prior agreements or understandings. 

j ~ A V - ~ !  5t*(i\:lI1 U i t k ~ t i - l  $GAT/Agreement - Exli~bit 0 ,  November 22, 2000 
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The parties hereby execute and authorize this Agreement as of the latest date 

Qwest Corporation 

PRODUCT MANAGER 
Title 

-"I". 1 1801 Califorr 

/ Contact: JOHN CPbRVEII-I 

&$@$if $utilh Dakota SGATIAgreemenl - Exhibit D, November 22, 2000 
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PULLING IN REPORT 
This report is to be completed by the CLEC when fiber cable is placed into innerduct. 

--- 
Ser ~d to: 
E. Sktnnq,-QwedCgp 
$91 23 Quentin S_St,_SAuicl 
Engiewoad, 60 - el 12 

This IS to advise you that pursuant to General Agreement No. _ 

undef h e  lerms or the Innerduct Agreement dated , 20- we have 
ftlilowing cable into the following ducts. 

Mtinicipality 

~-p_cafiw -- - - - - 
Frmr To 
Manhole at Manhole - at 

-----------I___ 

Name of CLEC 

Rweipi ni the above report is hereby acknowledged - -  , 20-. 

BY: -- --w-- 

Title: 

1 Reparts sl"181I be submitted in duplicate. 

t . A coln[~lele description of all facilities shall be given, including a print showing t 
quantities, sires and types of all cables and equipment. 

73 

.I, Skeich io be furnished showing duct used. Must be same duct assigned to 
shown GII E x h i b i t ,  unless a change has been previously authorized in 
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EXHIBIT B 

NOTIFICATION OF SURRENDER OR MODIFICATION 
OF CONDUIT OCCUPANCY ORDER BY CLEC 

Return to: 
E. Skinner, Qwest Corp --- 

6912 5. Quentin, Suite 201 
Englewood, CO 801 12 

fn accordance with the terms and conditions of this Agreement between us, dated , 2 0 ,  
rm; icx is hereby given that the licenses covering occupancy of the following conduit are surrendered (and/or 
wxjrtreri as ind~cated in Licensee's prior notification to Licensor, dated 2R-J 
~4i%,.stP"a2 





EXHIBIT D 

ATTACHMENT 4 
FORM OF ACCESS AGREEMENT 

,+CcESS AGREEMENT 

'WbS ACCESS AGIIIEElUIENT (this "Agreement") -- is niade as of' the -. day of . 2000, by 
tirid herwuw QWES'I' CORP013,9'8'!CBM, a C'olorado corporation, successor in interest to U S WEST 
~'S)h13l~?YiC'ArI'UONS, INC., a Colorado corporation ("Grantor"), -- - whosc address is 

and -- y a 
- *, whose address is -- 

R E C I T A L S  

A, This Agrccrncnt rclatcs to ccrtnin real property (the "Prope~ly") located in the County of 
--- (lhc "Co~mty_"), State of -- -- . - (the "State"). -- 

13. A copy of at1 ngrccmct~t purporting Io grant to ( ; r a n i ~ ~  ccrtain rights to use the Property, 2s 
i!i:.;\'l-li~l:ii :i;c;.~.i.:in ( the "Eascmcnt ..______A- 14 elits"), is attached as (the "Right of Way Ag-eenient"). - 

i'. I"tii.su:~nt to 42 U,S.C. $8  224 and 25 1 (b)(5), Grantor, as a Local Exchange Can-ier, is required 
Z ~ X  p~i;?. i ~ f c  ,ICCCSS 10 riglils-or-way to a requesting tcleconnm~rnicatio~~s carrier, as defined in 42 U.S.C. 5 224. 
i irxiticr: is ;t ~cl~?col~~i~~itn~icarions carrier that has requested access to Gralitor7s Easement Rights. To c0111pIy 
w l i l  T I N  :ifb~~~mc~riiotml lcgal rcquiremcni, Grantor has agrced to share with Grantee its Easement Rights, if 
irirg. xslnlirlg, to tllc P~~opcrty, to tlic cstcnt Grantor may lcgally convey sucli an interest. 

1 ,  Sul!jcct lo tlic consent of' the owncr of thc Propcrty ("Owner") and on the otlier tenns and 
cc~r ir f~f i~ i t~s  sct Ih1.111 ill this Agrccmcnt, Grcuitor has agreed to convey to Grantee, without any representation 
f i t  I+, sirrr;~trijl, l l~c  rig111 lo LISC the 13a~ctnc1it liights, and Grantee has agrced to accept sucli conveyance. 

?.'( i\\ , 1 1113l11~1~011E, h s  Ten Dollars ($10.00) and other good and valuable consideration, the 
tki.$*ii!L .~rtil :.trl'riricticg ol'whicl~ are hcreby aclcnowlcdged, llie parties hereby agrec as follows: 
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1 .  Grant --,--. of Right of Acccss. Grantor hcrcby conveys to Grantee and its Authorized 
I k r s  (;IS d~'f111~d bclon~) a non-ctclusi\~c, pe~petual right to acccss and use the Easement Rights, - 

n hich ri$~[ sliall Lx cxprcs~ly (a) subject to, subordinate to, and liliii~cd by the Right of Way 
Agr'~*cn~orlt, ~~ncl ( b )  subject to the lenm and conditions Iicreof. As used in this Agreermnt, 
"?'liuhoriifcd ., Uscrs" o r  Owner, Grantor and Grantce shall mean O w ~ ~ e r ,  Grantor or Grantee, as 
nppllcahlc, ~hcir rcspcc~ivc Affiliatcs ancl agents, licerisees, employees, and invitees, including, 
\vi\lioul limitation, contractors, subcontractors, consultants, suppliers, public emergency vehicles, 
shippi~~g or deliwry \:chicles, or construction vehicles. "Affiliates" --- means, with respect to any 
Ptwc~t,  a ~ ) ~  lZerso~i ~ha t  controls, is controlled by or is under common co~itrol with such Person, 
frigi'tl1~1. \t~itli its and thcir respective mcinbers, partneys, venturers, directors, officers, 
s ~ r ~ ~ l ~ l ~ o l c l ~ ~ ~ ,  agents, ernployecs ancl spouses. A Pcrson shall be presumed to have control when 
I [  ~ac~:-,sesscs ilic po\vcr, dircctly or indirectly, to direct, or cause tlic direction of, the niariagement 
or pnhuics ol' nnotlicr 13erson, \vIicthcr tli1.0~1g11 C ~ W I ~ C S S ~ ~ ~ ~  of votir~g securities, by contract, or 
!4lr1-c~ isc, ''PP~qn" incans an inclividual, partnership, limitcd liability company, association, 
i , '~~prwti \m 111. 0111~1 '  entity. 

a. Q~'o~~~ I>)! 0 ~ 1 i e r .  Grantce shall obtain, at its sole cost and cspcnse. a written 
CINIWII I  li'oul ~ ~ ' ~ ~ I I c I -  i l l  tlic fomi attachcd iihe "Consenl"). 'T'hc C'onscnt prot.idcs, among 
ott~cr things, illat Onxel- shall give nolicc lo Grantor of any deFduh under the Right of 
Il'ay Agrcemcnt and tllc opportunity to cure such default. 

b. Rccosdation -.- I of - A  Aurccmc~rl. ---- rIF the Right-&Way Agreement has been 
publicly rccordecl, Grantcc shall bc responsible for assuring that the Agreement is i n  
appropriate hrm Tor rccorcling in thc real property records of the County, shall pay for 
111c r~cording tlicrcof; and shall provicic a copy of the recorded Agrcclncnt to Granto~. at 
rht. u~ddrws scl Ihrlh above. An esccutecl and acknowledged Consent and a legible copy 
or t1\c ft igli~ of Way Agrcemcnt must bc attacl~ed to tlic Agreenicnt when recorded or [he 
.;\y-wncnt shall iior bc cffcctivc. 

c. h'ij~cnt of Costs C I ~ C I  Espc~iscs~ Grantee sliall pay to or rcirnbursc Grantor 
f;r ;11t costs and cxpcnscs, including reasonable attorneys' fces, relaling to Grantor's 
~+\ccirLioi~ and dclivcry oftliis Agccmcnt. 



I?. -. D L I ~  D~ligcncc. ----- Gsantcc acknowledges and a g c c s  that ncitlier Grantor nor any 
; ~ g c n ~ ,  cmploycc. nttorncy. or rcprcscntativc of Grantor has made any statements, 
ngrccn-~cnts, psoliiiscs, assurances, sepsesentatio~is, or wall-antics, whether in 11ik 

:\gsccmcnt or otlicrn~~sc ancl wliethcr csprcss or implied, regarding the Right of Way 
,~\grccn~cnt or the Eascnicnt Rights or thc assignability or filrthcr granting thereof, or title 
LO or the cnvironmcntal or othcr condition of tlie Property. Grantee f~rrther acknowledges 
:cncl ~ I ~ S C C S  that Grantec has cxamincd and investigated to its h l l  satisfaction the physical 
Iraltlrc uncl co~ltlition of'tlic Psopcrty and thc Eascnicnt Rights and that i t  is acquiring thc 
t:., ,,xcrncnt . Rights in an  "AS IS, WI-IERE IS'' condilion. Grantee csprcssly waives all 
c l a ~ ~ n s  tilt- J m a g c s  hy rcason of any statement, rcprcscntatio~i, warranty, assurance, 
I I I V I ~ I S C  01. ; I ~ ~ C C I N C I I ~  madc, if any. 

a.  Cor~ipIii:~iqc with Riglit of Way Agreement. Grantee agrees that the rights 
grantid by Grantor hcrcunder arc csprcssly subject to, smbordinate to, ancl limitcd by the 
l i i$tr  of' Way Agreement, and Grantee Surtlaer agrees to comply in all respects with the 
h:I'111!~ :itid conditions of tlic Riglit of Way Agrecmcnt as they apply to the lioldcr or user 
(11 '  11x l31scmcnl Rights. 111 tlic cvcnt Grantcc fili!s to obscwe or pcrform any of its 
irhlngai~ons \rtlcicr ~ l l c  Rig111 of Way Agrecmcnt, Grantor shall have the right, bnt not the 
O I I I ~ S ~ ~ I I O I ~ .  10  1~csli)rni or OIISCI-vc such obligation to the extent that such obligation C ~ L I  bc 
c~lzscn cri or pertbrmud by Gt-iintor. 

I?. -- C'ompliancc - . - --- \villi Laws. Gsantcc agrecs to usc the Property and the Easement 
h ,  . 1ilgl11~ in oonil~liancc with all appiicable laws. 

c. No . --- I~i1rL11cr ------- Grmt.  Gr:.ititcc shall not grant to any Pcrson otlicr than Grantee's 
4wht~izccf Users tlic right io ~ i s ~  the Eascrncnt Rights without the prior written consent 
r d t  irxilor. \\4iict1 consent may be g s a ~ i t ~ d  or witliheld in Grantor's sole discretion. 

rl. - Non-1nt~:rScrcrq. - -- . Grantee agrccs that it will not intesfere with Grantor's or 
( ~ S ; I ~ I C ~ I . ' S  : l u ~ h o r ~ , m l  Users' use of tlic Easciiicnt Rights and will not take any action or 
I : ~ I I  LO lakc any action lhut would negatively affcct the Easement Righls or cause or 
i t r l i ~ ~ i l > ~ ~ I c  lo thc ~crrninution oStlic Rig111 of Way Agreement. 

I Grantcc hereby agrccs to indemnify, defend and hold Ow~icr, 
r f , t t ) t i ; l  mi tlic~r I ' C S ~ C C ~ ~ V C  Al'filialcs liarnilcss fro111 and against any and all claims, judgments, 

\i,rtt~,i;:~~~, ii;rhilitics, pcnallics, lincs, suits, c;iuses of aclion, costs of settlenicnt, and cspenses 
i t : \ ~ l u ~ l t n y ,  \\iilw\it l in~ita~ion,  rcusonablc altosncys' Sccs) which may bc imposcd upon or 
uia.ir~crf by r i r w o r  or i t s  Autliorizcd Uscss, or any o f  thc~n,  arising fl-om, rclaling to or caused 
1,: 1 ; ~ : i i l i ~ c ' ~  b r ~ i l ~ 1 1  01'  his Agrccni~nt 01. the LISC, 01. IIIC LISC by OS Grantee's Authorized 
I -,i'i.\. 1 1 1 '  riw I;i~scmcnt Rights. 1 1 1  addition to tlic indemnity obligations described above, in tlic 
, . I ~ * I I ~  !!!.ti :w)  ; I C ~  o r  011iissi~ln 0 1 '  G S ~ I I ~ ~ C C  or Grantec's Authoriz,ed Llsers causcs, directly or 
~ i : t ! t ~ ~ ' ~ t f j ,  iiiltl \ \ I L I I I J I I ~  re1;7rc1i~c I0 a n y  act or omission of Ow~ies, Grantor or their rcspeclive 
,t!d~lir~ricctl ~ I W I ? ~ ,  1 1 ~ .  tcsiniwtio~i or ~ ~ c \ ~ o c ~ ~ t i o n  oftiic Casonient Rights, Grantcc sliall be liable to 
Z. i i i - t~~, I r t~  tirr i t ] !  wsls incurrcd in  conncclion with (:I) acquiring replacclnent Eascnient Rights over 
i!ic t'~lispcr'tj or' ot8cl- othcr su~t:iI-~lc Property, as dctcrmincd in Grantor's solc judgment (the 
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"Rrplacc:~ncni - -- -- E;lscmcnt"), - ( I , )  rlic fully-loaded cost of constructing replacement facilities over 
tllc Rcplnccmcnt Easclncnt, (c) the cost of rcmo\,ing its facilities and personal propcl-ty fi-on1 the 
JVriyct\y. il'rcqulscd Isy tlic Right of IVay Agreement, and (d) any other cosrs of cotnplying with 
rile Right o f  \I'ay Agreement, includrng, without limitation, reesonablc attortieys' fces. Grantee 
h l l  pay all such amounts \\iitlii~i ten (10) days of receipt of any invoicu for such costs delivered 
1 ~ 1  l ir:~nli 'c 11y Ow~rcs, Gralltot or their respective Authorized Users. 

7. Co~ldcrnnation. - . -. - - . ---- 11' any action is taken wl~erehy the Riylit of Way Agreement or any 
Ijdri 111' 11ic Eascn~ent R~$its arc tcrniinated, relocated or othenvise affected, by any taking or 
II,\I+LI!.~I ~;lkil\g by a go\wi~tncntnl authoriiy or othenvise, then such any compensalion due or to be 
p ~ t l  Lo I / I C  Iioldcr of tlic Easement Rights due to such occurrence sliall belong solely to Grantor. 

S. Sc\~cs~t111c Provisions. If any tcmm of this Agreement shall, to any extent, bc invalid or 
tii:unfu:-cc;rbIc. tlic rcniaindcr of this Agreement sliall not be affected thereby, and each tcnn of 
i ? i i s  Aysccnacnt shall bc valid anti enforceable to the fullest extent permitted by law. 

1 - I :  -- -.- -.------ Rcmcdics. (a) If Gsatltce files a petition in bankruptcy, or a petition is 
I?;~~ll-,r.tqicy is lilccl against Grmtee, which is not dismissed on or before fineen (15) days after 
ht~r :h  liling, a!' ([I) i l l  the cvcnt of Grantee's breach or thrcatcncd brcach of any term, covenant or 
i.u~~~lilicm of' llris i'agrccn~cnt, tlicn Grantor shall haw, in addition to all other lcgal and equitable 
~cnweiics. the nghL 10 (x) tclmir:atc this Agrecment, (y) enforce the provisions hereof by the 
npirahlc rurnccty of spccilic pcrfonnance, or ( 2 )  enjoin such brcach or tlireateiled brcach by 
~!j,i~:rlcti\lc acuiun, u l  l 1i.i thout the nccessily of proof of actual damages or inadequacy of any legal 
rcnrc*1y, Cis;rr~tcc agrccs to pay a11 costs of enforcement of the obligations of Grantec here~inder, 
:, ri~slui!ing r- rc:~soliablc atlolncys' fces and all costs of  suit, in case i t  becomes necessary for 
C ;r-;i~rrilr tci t:i,li~rcc tlic obligations ol' Grantcc hcrcunder, ulhether suit be brought or not, and 
r! hctt?tv h ~ i i g h  courts of original jitrisdicrisn, as well as in courts of appellate jurisdiclion~, or 
t iw~~ugh ;i l:ai~kri~p\cy C O U S ~  01' other legal proccctlings. 

!"). !j.ij~d!n~g lil'l'c;ct. This Agscement shall be binding on and inure to the benefit of the 
p , i l+ l i~ ! i  hcscto ; L I ~  111cir I ' C S I ~ ~ ~ ~ V C  S~ICCCSSOI~S  and assigns. This Agreement may be assigned at 
; ~ y  ~ i m c  in wholc or in part by Grantor. 

I I .  So I>cdici~tinn. -- - ---* Nothing containcd in this Agrcc~ncnt shall constitute a gift or 
cIt,*dir';lf~ot~ of : I I ~ ! ~   orti ti on of thc Enscmcnt Rights to the general public or for any public purpose ?. 
c c ,  I Iwc  arc no intcndcd third-party bcncficiarics to tllis Agreenlcnt. 

1.2. C;sa~~tos's -- - -  IV:livcs of ------ Conlidcnliality. I n  the cvcnt that Owner properly cxccutes the 
I , i l i + ~ * ~ i t .  t;s;lntos hcrcby \vaivcs any sight to Icccp the tcrms and conditions of the Right of Way 
I;fr';.t:u~t.~tzt c~n l idc~ l~ iu l ,  csccpt for any dollar amounts in thc Right of Way Agree~iient, which 

t 1~1314 C ;I.:~IIIOI' C ~ ~ S C S S I ~  ~ C S C ~ V C S .  Grantor's waivcr ol'rights, subject to the limi!ation set forth 
, I ~ ) , I W ,  i s  i n t ~ ~ i ~ l ~ ~ l  to IIC cff~ctivc whethcr or not s~lch right to confidc~itiality is expressly set 
tirr211 u i  I I K  Rii$~ oS Way Agrcclncnt or elsewlicrc or may haw been agrced to orally, and 
iii . :?\ t \v !i~nI~i?r wvcnanls  not to assert any claim or colnmcnce any action, lawsuit, or other legal 
: + t r i i c ' c l i f i ~ l g  ~igilill~l C~SIICI.  or Gsantuc, bnscd upon or arising out of Grantor's alleged right to 
i . i i i ~ t i ~ l ~ + ~ ~ t ~ ; \ l ~ ~ y  wluttng to i11c Right of  Way Ag~~ccnicnt, except in the event of disclosure of 
r!iril:!r3 ,irr!cr~rn~s 111 ~ l ic  Rig111 u f  Way Agscemcnt. Grantor's waivcr is expressly conditioned on 
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EXHIBIT 53 

written above. 

GRANTOR: 

QWEST CORPORATION, a Colo 
successor in interest to 
U S WEST COMMUNICATIONS, 
a Colorado corporation 

By: --- 
Nantc: ---- 
T1tk: 
1 

Witness niv hand and n f f i r i a l  craI 



~<SI.:c'I''I'EIl as of rhc dare lirst wi t tcn  abovc. 

GRANTEE: 

- - --- - **-- 

Notary Public 
M y  Comniission Espircs: 



C)t\lncr expressly aclaiowledges that (a) Owner has receivcd and 
nt;  (b) this is a legal docanlent that may affect 
pporiimily to h a w  the Agreement and this Consent 
greemenl Iins been public1 y recorded.,_tlie Agreement, 

cd in tlie rcal properly records of the County and will 
gning this Consent? waives any rights it may to keep 
t and the Right of Way Agreement conlidential; and 

Ilegal nor a violation of the Right of Way Agreement 
11-of-way agrcen~ent, incii~ding the Agreement, with a 

clcfiliccl in 47 U.S.C. 5 224, such as Grantee. 

y, Qwncr hcrcby waives any right it may have to keep llic 
nt and/or thc Right of Way Agrccmcnt confideiitial, whether 

s csl)rcssly set Sortli in tlic Agrcemcnt, tlic Right of Way 
a t  L' I ~ C C ~ I  agrccd LO orally, and O\rJncr fill-thcr covenants not to 

tion, I:~wsuit. or other lcgal proceeding against Gr-antor or 
'O\viw's alleged r1g1it to confidenti:tlity relating to the 

' j j ' t ~ y  Agrccmcnt, Ownel understands that Qwest does not agree to 
ar t~mounts set forth ilm any Right of jVay Agreement, 
tla right to provide copies of such Right of \Vay 

Owner has completely deleted the doPlar amounts. 
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EXHIBIT D 



My Cornniission Expires: 



nd  wan'lu~s citlier (a) t11al Owner is the owner of fee tjtle 
mcnr :~t[acliecl i~ereto or, i S no descripiion of the Propetty is 

iwcr is thc gantor, 01. the successor to or assignee of the 
i I' my,  undi:s the Agreement. Owner further represents and 
1 iLiglli to CSCCU~L"  \hi,s Consent, including, without limitation, 111e 

~c hgrwmcnt as set forth in Scclion 3 ofthis Co~isent. 

O\rncr Ilcscby waives any right ii may 11in:e to keep tlic 
dcntial, wliether or not such right to confidentiality 
ewllcre or may Ilave bee11 agreed to orally, and 
in1 01' C O M ~ I I ~ I I C C  any action, lawslii t, or other I.egal 
upon or arising out of Ovvner's allcged right- to 
rrser uaderstands that Qwest does not agree to 

;~tnounts s,ct forth in any Ag~-emei%t, and 
prcsvide copics 08' such Agreements to any party 

Ilc dollw amounts. 

i ' , a r i  trtitl<q:'t ill 1~ gi\ 'cn pirrsuant lo this ,4grecnicnt shall hc dce~ncd delivcrcd (a) 
I ,  I , : t i , & I  ri i . lr \<'rc. tJ .  (11' (h) t h ~ w  ( 3 )  busincss clays af'kr bcing mailcd postaye prepaid, by 

, .,I -.), rfc b. I +i~ai'tctl I I~ ,K! ,  L C I I ~ ~ I I  rcccipt ~ C C J I I C S I C ~ ,  or (e) OIIC business day after bcing tinicly 
- ,  , i .+: t i $  i)i cttirgiir cjprcss C O L I ~ ~ C I .  scrvicc si1~11 3s Federal Exprcss which provides for thc 

. , &A;+ ~ i :  , t  i x ' i i i l j i  i.tu.*~pt 117 the S C I K ~ C I ~ ,  10 (lit above described addrcsscs of t l~c  parties licrcto. 
J ... .,.~5 c I ; t ,  . s i ! i l tw  i \ S  a pal-I): may rcclucst in  21 writing complying with thc provisions of this 

+ , 2 i 
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1 
) ss. 
f 

t~oalcdged before rise this -.-- day of 
--a- 

as 
o C 

..------- 

-- ,.-- - --.-------- 
Notary Public 

My Commission Expires: 





South Dakota Public Utilities Commission 
WEEKLY FILINGS 

iF-"W the &def$jbd of hjovernber 18, LOO0 through November 22, 2000 

" ,:*-A -rt,l;ad 4% :5;2t~ipl~te capy of a filing faxed, overnight expressed, or mailed to 
2, :",a:sGG cmtact Delaine Kolbo w~thin five business days of this filing. 

P b ~ r ~ t ? ,  605-773-3705 Fax 605-773-3809 

TELECOMMUNICATIONS 

S Ir: the Matter of the Filing for Approval of a First Amendment 
KG an Interconnection Agreernertt between Qwest Corporation 
and NewPath Hatdings, inc. 

he Interconnection Agreement between Newpain 
Corporation (Qwest) was filed with the Commission 

gotiated agreement with ?he parties 
,terconneciion agreement between 

west approved by the Ccjmmission effective 
.* Amendment No. "Ieplaces existing 
SS terms conditions and sates. Any party 

nt may do so by filing written comments 
to the agreement no later than December 
m y  file written responses to the comments 

fter the service of the initial comments. 

TCt'bO-'t@B Xn the Matter of the Filing for Approval of Second and Third 
An?n~?dtp?~l"?ts to an lnterconnection Agreement between 
Qwest Corporation and New Edge Network, Inc. dlbla New 
Edge Motworks. 

L z L ~ - x r r  t ~ 5 5  Nos 2 and 3 ta the lnterconnection Agreement between New 
T ": ti+? F.: ri:!.l~+, * % - k  k I-% l n ~  and Qwest Corporation (Qwest) were filed with the 
i -i ; ' a  :$<.$-q 
A _ .. , .+_..,, it;: aypmvai The agreements are negotiated agreements with the 
; s-++,; :i-r:;;:::flr; :h+~ previously negotiated interconnection agreement between 
4r;z T v ' r y .  'P!iy,ri.ork, !nc and Qwest approved by the Commission effective 

I . +  - c , ' ,' .13:3Q lrr Uaclet TC99-109." Amendmen? No. 2 adds terms, 



~:~c--&~.il;-~ :4 I ~ i -  i% i~d  I O l X W  outbo~md dialing, 8001888 toll-free inbound dialing, 
2:rp0g:c~*:t a$sista:xxl data services, travel card service, and prepaid calling - \:*$cg :&'=,.,,:e 

TC0Qa34$Q is7 'rha Matter of the Filing by Black Hills FiberCorn, LLC for 
Appruva1 of its Intrastate Switched Access Tariff and for an 
Exemption from Developing Company Specific Cast-Based 
Switched Access Rates. 

&:::;:I, I.Ws Fiser'Con-i filed an application with the Commission far approval of 
I!$ If:tta$taie $witched Access Tar'iff No. I. The tariff filing is a concurrence in 
t2t! r z m ~ ,  : @ r m  and conditions of the current LECA Tarifff No. 1, with the 
skeap:r";;irs af the switched access rates which are based on a statewide 
a Tim company is also requesting that the Commission exempt it from 
:w m q ~ ! ~ ~ i . r n m ~ t  to develop intrastate switched access rates based on company 
3 g ) ~ ~ i i i i i :  costs. The company is requesting an effective date of November 22, 
d; h :ye 
, d ,K.J 

GtiiiS Ar1alyc;t. Meather Forney 
$:a!! R I I Q ~ ~ ~ :  Kelly Frazier 
3 n w  C)oebreiab 1 'I /22/0O 
i+i,w~snWm [leadline: 121Q8/OO 

Irl the Matter of the Filing by Qwest Corporation for Approval 
of. its Statement of Generally Available Terms. 



Sulle 1524 
Weslern Reglon 
1875 Lawrence St 
Denver, CO 80207 
303 298-6957 
FAX 303 293-6307 
we~$er@Iga all con? 

S0l)'"W DAKOTA PUBLIC 
M"!E.ITt ES (=0M!A3SS18N 



't ! r"i', ei , t~: i l~trrric' : ; t i~~~~ij  E I ~  h: hcYitlwcst, 111~. ("AT&T") petitions the South Dakota 

ARSD 20:  10:0 1 :I 5 .O& for leave to intervene and be 

-. -4 .$' . . i : , i s l a -  3 4  .x pwty i't\ ~lii..; yxncccding. In support of its petition to intervene. AT&T states 

r o t' ()west, AT&T will bc directly and substantially affected 



* I , ' -=  +!- GG. t-*?rq*f li.2: $2. Z J ~ J  ~idcqi~;mly ndrhcss A'T&T's concerns. 

.' l l r  i c ~ g i  ,\ Is& I Ic.pcctfiilly tLcr]ocsls leave L o  intervcl~e as a party to this 

' {I\  t-, .  .A. :::;$(i~ l'.rtXal.rlittc;G thts b day ol'Dcccmber '2000. 

i\'I'&'I' COFt~lMUNICATIONS 
OF TI-lE I\4TDWEST, INC. 

Mary B. Tribby 
1 175 Lawrence Street, Suite 1575 
Ilcnver, CO 80207 
(303) 298-6957 
(303) 298-6301 (Facsimife) 



CE1R'FIIFJCATE OF SEWICE 

i wnllj' ~ h n t  o n  h i s  5"' clay ol'Decembcs 2000, the original and 10 copies of 
4 I &: I i '~rnlmunica~ic,ns td'the Midwcst, Inc.'s Petition Fos Leave TO Intervene in 
I h:%:i;~:l 511, 'FC'IJO- J 0 1 .  \ I~GIT  ciclivescd via overnight delivery to: 







xv~th the original and tea r~pirs, of 3 Petition to lnt 
b!i thc notice in the November 16, 2000. Commissi 





W THE fi?tA"f$ER OF THE FILING BY QWESB ) ORDER GRANTING 
M FOP, APPROVAL OF ITS ) INTERVENTION 
OF GENERALLY AVAILABLE ) 

TCBO-191 

Maverrsbe~. 22,2000, the Public Utilities Commission (Commission) received a filing from 
d+-4*4w ::3qmri2tmn far approval of its Statement ~f Generally Available Terms and Conditions 
, +  tfi 21% $GAT filing, Uwest states that it is requesting that the Commission open a docket 

=* ~ ~ ~ s w + v  et r?i@ SGAT, that it has triggered the 60-day review period under Section 252(f)(3) of the 
l @ t l C  " ~l.~"a~~a~~txfl!Pd2ffdf'15 Act of 1996 (Act); and that it provides Qwest's model contract offering that will 

% ! - - %  - - A  for It?% Act's 271 process. In its Complrance Filing, Qwest requests that the 
>" tyq.5 - $, , l a 4 d w  mafa an Order allowing section 8.4 of the SGAT to be amended consistent with the 
,?if;l"& #.: c;gl faf:$s by the FCC. 

EWt F$e&tl!~~'iB~'t 23. 2000, the Commiss~on eleetroni~ally transmitted notice of the filing and the 
* ~ ~ a ~ L + * ~ i " ~ ! ~ ~ a i ' F  rXt?D!~Ul%? o f  December 8, 2000, to interested individuals and entities. ATBT 

A-- --.. ~ w ~ t m a r . r s  ~f trm Midwasl, Inc. (ATEiT) filed a Petition for Leave to Intervene on December 7, 
- / +  n 

3 1 1 ~ ~  @ & k ~ & ~ % t $  T ~ I ~ ~ ~ m r n i ~ n i c ~ i l i ~ n s  Services, Inc. (McLeod) filed a Petition to lntervene on 
~:it~f,:+@tw i+ 2Q30, and orfi~ecarnber 11, 2000, a late filed Petition to Intervene was received from 
kkk8:W.li;'?~rr: ~dnrnuflicetrons (Miclcontinent). 

Psi d;r3nrmcssicn has jurisdiction in this matter p~~rsuant to SDCL Chapters 1-26 and 49-31 
b * ; s ~ a  &i:fQ 2Q ?Q 01 15 05 

A$ ,3 f@g~farly ~ c h ~ d u l e d  meeting of December 12, 2000, the Commission found that the 
*"ar,l-::--;a 13 fwtwve,ne weir? Rlmety filed and demonstrated good cause to grant intervention. It is 
it>@$."" .,: 

--M'X!?%D, that the Pet~tions to Intervene of AT&T, McLeodUSA and Midcontinen! are 
3-r~r5k &$orrt@rJ 

&, f;fsl?d at  Prarre, Smith U a k ~ t a ,  this -26' day of December, 2000. 

BY ORDER OF THE COMMISSION: 



Suite 1524 
Western Region 
1875 Lavdrence St. 
Denver. CO 80202 
303 298-6957 
FAX 303 298-6301 
we~glerQlga.ati.com 



%if ,W8l lTlr i?%b"ESrI.'S SGA']' TO ADOPT COLLOCATION PROWS 
ON'IIC'R%'AE,S SET Ry THE FCC" 

,a B & 2 ~ ) : ~ b - i % * 5 f ~ ~ ? f f ~ j t : ~ 1 t i O ~ l ~  (II- the h4kiwst, ~I IC. ,  ("ATlkT") hereby subm 

t.sztiriG 8 ;i$+:-~ t,',t3?3(ti?~i~!i~11L?t ("QLvcIs~") S ts t~~ i~cnt  of Generally Available Tenm and 

-, ale~i;~t;td;; i J a t i  -\'1 " j  k t t d  *'f.'w~~plinncc b'iling Modifying Qwest's SGAT to Adopt 

'3 a l k r - i ~ i - ~ . ~ ~ ~  t f . g t j ~ i  ST'; ! i i ~  tlx 2:C( '." PUI.SLI;IIB~ to the S o ~ t l ~  Dakota Public Utilities 

+ ,-,r~'-i;i;stt~zi': b.?fdl%?ilf~ i~1'A'l-~<:'l''~ l g i l t i t i h l  to Intervene in accwdance wit11 lo ARSD 

I ,  -- 1NTRODfJCTiION 

: 3 ~ - , 6  I ~2 ii~i"iii:i, 1 %, l~t i r :>  I ~ X I ! I ~ ~ H S ~ C ) I I  (1110 h V ~ ~ ~ ~ ~ n i s s i o n 7 ' )  rcview the SGAT filed by 

ti> ${r ijir-'~! :;LIC~ SCi:\'F withi11 sixty days of submission, unless Qwest a 

: i 
%.> ;-.i*; ;"i:~, 1 ,  -.4rl$t."r;,*i trr lirrtt'it'r (:'ommission review, The Commission, ho 

,I.- d l -,.I, f:!%- ?it i l, i i i ~ i f i f ~ ~ ~ ~  i t  l ! ~ t : i i f ~  the wq~~irclilents set forth in  Sections 25 1 

=*:-3&i { &&:T.,a {J,\ 





3; Sl i.Y'I  PI^ r e ~ i ~ w  oi"C&~~t's S C C I ~ ~  27 1 application. 

Id. hX i.3':: 3X'I;:lZ,M2iArl>L@9f QlJ D1TIONS DEFICIENCIES 

t w r-Lzh p i &p7:+ b~ rlhC , *:$ - , , r  .> fgij+if;i-T i l l  fljc %AfT':s c~llnpliaflcc with applicabie law are to 

<: " - ., ,. + " t :  T ~ w ~ -  rr,lj;~;w:i;"i,j, lp; %!t,i\>+ i ~ f ~ ~ i ~ ~ l l p l e ,  AT&T l ~ a s  identified the fol 

- , 
i.. "- - + ( I .  * < r  4 -.+ %4.? % f c;qi~f l~g.~~j.:~~~cg. 'I'hc Jbflo~ing list is by 110 means exhaust 

rt l  kniid~ligkk t h u  hosk Sor AT&T petition that the SGA 

++i ,i Fs#,t%t G<PI  irg~prtrw..f until u dclailcd and thorough review is und 

A, $ < $ ) p t i o ~  Intcrvalls 

cnts necessary to bring a tariff or 

A s  explained bclow, Qwcst's liling 





estcnsivc experience with handling large r~tin~bcrs ofcollocstiur~ :ipfrEi-t.af:a$w..in 
:in ongoing basis. This espcrience sho~ild cnable them ru upgrutlc tirrir inft.rr~! 
controls, methods, and procedures to the extent necessary r~ pn&ic~n ail, o r  
virluall y all. physical collocation arrangements i n  no nrore h n r  i10 c;&cI~~u- &a3ki 

t i \  biict, the FCC found that intervals significantly longer f l~an 00 daxs liv~aIctgr=nemii~ i i ~~gm.k  

tllc t't.i:C's ability to co~npcte e f ~ e c t i v e l ~ . ~  To that end. the FC'C' amcrtdi.4 fes n;%m f:,r . t t m ~ w .  

--- "." 
"4 at 17, f,' 3s. 
'- I$ It1 IS, 7; 29 

11\1hc&i[t1~r (it' II~'piov111e11t Wireline Services OST~~Q&<~~>~~ff~~hi~~!?~~~~~~titiitft~i~ r - ,y,r'i.,:rir, 
! ~ ! c ! t ~ ~ t r i l t ~ c l l ~ i ~ ~  [Ipinion and Order, CC Dockel No. 98-147, DA f'fl-3578 [ l i c i ~ , c d  &?L. ', 
"hlcmori tnr lur~~~. 

Id, ,it 4, 7; 7 ( en~pha !~ i s  ; ~ d c l ~ I ) .  



provisioning of collocation space. 



I ~ I  short. what @vest has done is file a matrix that neith 

SriKr to the lintitcd relief granted by tlx FCC. Rather, what Q w s t  is ;tttctrrptir: 

;IW;Q~ at its obligation to meet thc FCC's 90-day interval by creating esceprian, dtc 

:md louving thosc within its SGAT. For example, Qwest's SGAT dcmnnd 

prt~\yiric very specific forecasts, demanding much of the same 

ripplicatiom, before Qwest will agree to meet the 90-day intersa!." ' 

ii\4l$'hlc ;mi Qwest could otherwise meet the interval. it--n 

gives i[selSanothcr two rnorlths to provision the eoilocatinn rcqwsr by dc;l?anrlic-,g ,.,i '"px- 

;yylic:ltion" ;t/l;/a forecast 60 days in advance of t 1 ~  actual ordcr, 

~utragcims m o u n t  of time to obtain collo 

ctllloc~tian requcsts \vhere appropriatc sp 

lvlarctevcr, i t  appears that Qwes~ is doing little else than ar 

nddiiiolmi days, to minimize the extended time frames for 

< - I hcrls is no senson that Qwest shouldn't b 

90 day psovisioning interval where space is available regardless 

12i'C ccrtuinly did not prcclude such action, and in Fact, o 

rninirnizc incr~ases." '~ Bccause thc FCC did not specifically n 

that Q w s t  demands in its SGAT or any of the othcr extensions uftinrc iri ~11:: 

Q w s t  is not exactly complying with the FCC's csrclers, this C'omnisinrr 

rc-.-;nhmil its filling after it conforms such filirlg to the I'C'C's urdcr, 

--I,-",- 

" Curnpare SGA'I' (i 8,4.1.4 (outlining tlic infomiation demandcd it\ a 
inlirrrn;drtn t lU t  coristitules an application). 
" ~ ~ l n i o r a n d u r n  ut 9, ¶ 19. 

7 



In  its filing, Qwest irnplies, by omission of a critical psriioil of ttw quotr. i ! a ;$~  ~21.1: !:f 7: 

n l l w s  r1n incumbent L,EC to unilaterally require a CLEC to forecnst, ~si& speriEe"ii> ,rtiii 

\Vhat ~ h c  FCC actually said was: 

~~nitaletxl action is contrary to the FCC's intcrit." 

conrnined in  SGAT 8 8.4.1.4. I t  states: 

l i  (!\vest Compliance Filing at¶ 3; in I'acl, Q~vest's FCC' waivcr rcqricsi tbss rictthr:~:: iruzo tht-it ,r:r ;:%i-rith ~ ? * ~ i i : i k i  

rlw St;~~c's right to consider thc appropriate use of forecasling. 
'" 1:CC' lbmnsidcration Order ai 22,'/] 39. 
15 SL'LJ S I ~ ~ ~ S I  footlioLe 8. 



CLEC shall submit an annual forecast. updated at :hc end deitich q~ai" l r~ ,  *$ i& 
future Collocation requirements. The quarterly forecast st~nll be revic~w~J & 
CLEC and the Q w s t  Account tearn. . . . The firecast shrtll incltrute, fbr ea& gjn g g  

premises, the following: 

Iclentificatio~i of the Qwest I'rcmisc; 
FIoor space requirements. including rhc ~itrmbcir i~','b,iy:: for a 
cageless collocztion arrangerncnr: 
Power requirements; 
Heat Dissipation: 
Type of collocatioii (e.g.. c a p d  physi::aI, cagtficsr; ph;-&d, 
sl~ared, virtual, etc.); 
Collocated equipment; 
Entrance Facility type; 
Type and Quantity of Terminations: 
Date CLEC espects to suimit its ~ 'of l tmtirx~ Agy&carh~s?- ;zrnS 
Datc CLEC expects the collocaticjn :matlgazrrctiit t o  bc ~ t t t ~ ~ p F ~ e ~ , ' &  

spcciiicit;: in  its forecasts, it might :is t+cU just lilc air ~ p p l i c ; ~ t i ~ n ,  

a) Identification of thc Qtvcst Isrentises; 
b) Floor space requirements. incltrditlg &a numbor idh:t>$ f g s ~  .L 

cageless colloca~ion arrmgcmenr: 
C) Power requirements: 
d) I-lcat Dissipation: 
C )  Type of' collocatiot~ (c.g.. cugrcl p h p i c d ,  ;.,igcf~i+;s p5t:iu$c,at, 

shared, virtual. etc,): 
f j  Collocated equipment; 
g) Eniraucc Facility type: 
11) Type and Quantity of l'erminatiuns: 
i Alternate form of collocation if  i'irst shcrict: ir IRRF ; t~~xi f$d.~  



clearly demonstrates that the two are closl: io  icfcfiticaf.. 

To demarad ~nucll more than this is tarrtanruurzt to pruwitiing %&wr ' i ~ k k b  ;k$>sjc:ap$'t:+,t8wn~! 

Collocation Application and a flve-month instaE%arroit trpprlcntal$ii~ ~ k t f f k ' ,  ~ f ; G i $  $ 4  t!+; ,f it;i;:ekc:v.de 



; e x  i;in>ply hccnusc it demands that CLECs provide unbelievable detail and speciticity it1 th& 

3, In Addition to Clarifying the Interim Forecasting Obligation, Qwcst Siruuld a h  Antrnd 
its 8GATs to Correctly Bteflcct the Obligation Defined by the FCC7S Order 

As i t s  "campliance" filing, Qwest apparently submitted Attachment 13 to i ts plc:dirlg .is 

$ 1 1 ~  ""yon~pli:tr~t'" nn~cndmeuts to its SGATs and tariffs. Attachment B defines collocntian 

rnti,tll:\i i ~ m  intcrv:rls that j-~sjmrt to reelect Qwest's obligation under the 

I !ic bCC' i n  its wmivcr. order, however, did  lot expressly ad 

!Sic h i r . n \ w d i m ~  nrdcr only granted Qwcst .'partial" approval of its rcqarst.'"T"h~ 

V\\wL pr.upuscs that we cordition its waiver on alternative standards rhat provide 
fix a ten-clay application processing and either a 45-day or 90-day prw-isinning 
intcrvai when the requesh~g carrier has provid-ed a callocatiori hsccast to Qtwsa 
;\I Icust 60 days prior to submitting its physical collocation :~ppl;calion, Q w s t  
pruposcs, however, a 20-day application processing intend and pruvlsimins 
intlirvals ranging from 90 to 240 days when the requesting carrier has mE 
prwided a collocation forecast within that timeframe. .. . t9  

'ro a large C X ~ C I I ~ ,  the application processing 
psnposcs are equal to or shorter than the inte 

- -,--- * 

14  hft:~i~ttrn~lt lul i~ at 5 ,  I/ 9 ("We also grant, i17 port, the petitions of Verizon, SDC and ffwost for cottciitioruii 
5$,i!xcr\ ..,"]. 
' " \ I c ~ n ~ ~ s r ~ n d u r n  at 9. :; 1 8. 
" 14 ,ti 9, 10 (ctnphnsis added). 



I hr+ irrlcn.aIs adopted in the national standards are aIl measured from tilt. date Qwcst rei.chr.3 ii 

cwi~rfrictt. i~pplicatian. 'I'he FCC grmted Qwest's waiver request to the estun: ils proz'isiraing 

ixltr:~\~-t'aI:.i ~s: txc  less than or equal to the national standard; thus, " ~ l i i . ~  P ~ ~ F I ~  of I ' ~ I F I I ~ I ' L . $ ~ *  . v h r ~ /  - 

*. 7 i i  ~!,I~,I~J.~J:~(~ mrt uaiiccr criterion. Furtl~ermore, the FCC allo\-\;ecl only an irrcrcasr tlf CsIli w f c t i r k ~  

&;5sk W!ICJ"C tlw carricr failed to forecast and the 60 days should only be uscJ if fiuccsszr)., tt'b& 

iJ4t5t:,~ Is;r:% f ? l ~ c l  iv i th \his Commissior? docs not comply xvitl.1 rhis ~rcicr, and tile intt:rt.;xis 

,ii.+~~:'t.c~l in t!-ic' sGAT itself aIl(.)w IILIIIIC~OUS opportunities for Q ~ ~ c s i  tu 1ct;gthcn the i~tten,~!:, 

qc I : .  2 8.3.3.4,2 describes the 120 day installation period that may be iutilatcra~ly t x t _ i l r ~ i I c ~ i  if' 

(Jwi'~1 dtxidcs ;~ddirion time for "implemel~tation of stsucturc7' requirt:d tu s~~ppor t  {he 

,,;d\i!c;ltion rcquest is necessary.) 

In idditicn Qwcst has fiiilcd to amend its SGAT such tint it com$c~ \.;ih ihc n:ktiun;d 

~\&mi;irds ur the interiw standards that have l10i been waived in relation to ct.riaitr_ typci; of 

.ull:.wtio~r. For csample, SGAT 8 8.4.5 on Adjac~znt Collocation nmkcs nil instttIfntinrt i t l t c r ~ d s  

8 ., an ::.qtwnr collncnlions subject to negotiation. This is o clear viohliotr .ctf the FC'Ct.5 t r i d t ' ~ ~  i ~ t d  

iJr\;cst':.; obiigations tl~ereunder. 111 addition, remote eollocntiot~ sf~nuld also rccreivc ~ht: wire, 

ijxrcjwls as any other type of physical or virtual collocation. The FCC did trot jxruvictc i)wd 

u 1111 :illy other alternatives. 

'I'iic rcason express amendment to the SGAT is t~ecessary is that Qwcst h3s rrmrfc cfcnt- in 



I11 xidition to requiring that Qwest actually make a compliant '"cnimpliancc*' kXng, 

nacu~~~nn.iodr\t a collocation request; removing obsolete equipment i s  but one, Ccrtaiidy, thu I:t4t' 

lios ;llsc.;~cly rcjeclcd the claim Qwest is making herc when it said t l x  90-dtly interval applies 

svhctlw thc sp;lr:c is  conditioned or ilot. 
22 

Morcovcr, the FCC's rules contemplate the need for ILECs to obtiiin Itmgor intcrviitx 

iiwigsr iutesvols t ~ p o ~ i  n proper showing of need." 

In reaiity, Qwest has all the relief opportunities it needs shot~lri i t  enctnmtcr a g w & w  

ii\:ihili\y to mect tlic collocation intervals. Its doubt f~~l  that many C'LIif's wortld irrsist t ' t i ;~t  ( , ) ~YCP~  

- .--,-- 
'' Ct~ii~plii~fice Filing at 5 ,  In. I (emphasis added). *' ,SL'L' 1 1 7 / ) . 0  fb(11110t~' 3, 
2 %  4 7  ~'.i:.it.. g 51 .m(~). 



~sfmausted, thc 90-day intervals are sub-ject to c 

rcmu~c collocation spaces as well as other premises. 

rcmotc space is available without the need for 

tlint the 90-day intervals apply. 

I - h e  again, Qwest has taken cstren~c esrtmples and 

Not  :dl uc1,jaccnt structures, cvcn if  conslructed fioru the grwnd up, 

time than thc 90-day iritcrval would allow for Qwes! or the 

C'leas examples are CEVs anti enviro~in~ental huts cither 

rcmotc collocation sites, i',T&'1' maintains that QW 

..- . ,  , 

'"arnpliance Filing a1 6 ,  In. 17. 
?$ id .  
"' SGA'I' 8.4.5 "Ordering Adjacent Calloc,ltion" noIc also t 
1111 ptovisiuning intervals for rcmotc and ar3jacent collocation. 



B. Wnbutadled Network Elements 

Scction 35 I m d  252 of the Act establish II-EC requirements tbr providing Li~ib.ut~~tt~liI. 

Nettiock X?IcmcliY~ f UNEs) in combinations that are just. reasonable :tncl nc~t~-d i ses in~i~~i t t i .~~ 'y~  'i'hc 

Itl+l' l i 'wiwcl O~*dcr. has clarified !he baseline; level at which such ciietnrnts must be pmviiiixi by 

\hc l!,EC'. <h~cs tqs  SGAT is dciicient in meeting these requiremcnts i i l  scverid ;an:as, 

1-irst, Qwcst's SGAT rc-cstabl ishes a collocation rcquircrne~lt for If NE cambitrictiirrts by 

:~tidii:t,! SGA'I' language that is not based in or contemplated by any ordcr, paIioy, ur tniv. I'Ezr; 

priiclical conscqucnce of this additional language is that in orcicr for a C'1,EC to ci,.clttttcct t!NI.: 

C.'rttr~hinations with Qwest "finished services" it must go through Quvst 's ccrilucatirri~ prcrccss. 

1)tvcsr lins 1101 cielincci "finished service" wilhin the SGA'T off'ering. "Finislwd scrviec," as 

Qwsr  is using i t ,  is 1 ~ 3 t  an industry standard term. This type of trnnsicnt tleiir~itiur~ attc~tvs cJv.cst 

i~llikitfl:111~ to rcdctinc or brand current or futurc offerings into a "flnislwci scrvicu~' cnitrg*or)., 

ti~rrct~y, providing them with grounds to refuse to connect CTNE Con~binotiorrs, SLIC~I an 

irrhitrury litnitation is an unrcasoliablc deterrent to competition. 



Second. Qwest SGAT section 7. I 2 .2  imposes a restrictirm or1 ,accessing XT:hmdlt . r i  

difcrwr~ts utilizing i~ Mid-Span Point of Interconnection ("POI"). 'T'hr 

st.t!:t f..u-tli a gwl  of rapid competition in all markets. Utilizing Mid-Spw P O f  to crrnnrct to 

t 345 trcatus 1111 efficient and technically feasible solution that nil1 a h w  C L̂.llt"s nicm rnpiai 

r!$lt*y i i m  the Ic)cd cschange market. I11 addition, utilizit.lg hilid-Spm IWk a~uiiir ttsitlig ttp 

prcciou!; collocation space in central offices. Limiting the 

iu:!~fcrscs 311 un~~e~essa ry  burden on CLECs to coii 

w j ~ c a ~  hce-r= are tc.chnically feasible and more cost- 

in thr MGrt'f i s  contrary to the intentions of Sections 251 and 252 of the &itt nrxi ereztes 

tidditional barriers io competition. Ulti~natcly, permitting CLECs to catu~cct 

tccllmic:rlly i'casible point is in  the best interest of the cclnsurncr \~cuai~sr: 

;zrr;lrtgctnrnts are able m serve cListomers quickly in a cumpetititrc mmket \\;iritt,er U ~ ~ F \ C G S ~  

crrnstruc~ion or rcchnical and expensive *'work-aromds." h4 

ut~ncccsst:ry costs lo its ccrrnpetitors' business pla 

ilifjic\ill, 

i:innlly, Q w c s t  has introduced the avai1abili:y 

cuncspcsnciing provisioning interval. Qwest instea 

.iv;rilzhle on thc Qwest wcb site. Thc giiidc is a documcnu r~vo; \thii:li Qtijcst il;k:: ~ t r i i f ; : ~ ~  

so:~trol. Qwest, tlicrefore, can affect change to this guidc 

CL1.flCs. Qwcst has had a history of developing product m c i  scrvicc ehttngcs, 

i~rctwporalcd through the service intcrval guide. However. when C"1.IX's 

products, services, or combil~ations of UNEs, Q w s t  sequirus 



rrr;lkc f luid mti ~lnilaterd changes to its interconnection agreenlent: by simply ~nnking ds;tngt*s to 

its t=csourcc guidc, iZs drafted, Qwcst would not be rcquircd to negcltiatc amc~~drnunts tc7i its 

intcrcoi~ncctim agrcemenl when seeking a change in terms, I-Iowevcr, rhc agreement drxs rtl'ct 

provirlc tiler silmc llesibility to CLECs. As proposed, a CLEC ~vould still bc required to negc~rihsc 

nrn~'~it i t :~cn~s to i ~ s  interconnection agreement if the CLEC desired to C I I E I I I ~ C  u tt'rrn dfiht: 

T'l~e local loop network elen~enl is dcfined as a transmissicrra fitcility 
hctwcen a distribution frame (or its eqtnivalenl) ill an inctrnkbct~t LEZC 
cc~~t ra l  office and the loop demarcation point at an curl-usera cuutmer  
premises, i!icIuding inside wire owned by the incumbant; l.,IiC. I'hc i n ~ ~ d  
loop nutwork elcment includes all features, functions, ant1 cnjxlhiiitics {kt'  

sucl~ transmission facility. 'Those features, fi~nc~ioiis, and citptrhiiitiu=s 
inciilclc, but arc not limited to, dark fiber, attached e!eclronics (cxccpt 
t h r m  electronics used for the provision of advanced services, sttch u~ 
lligital Subscriber Line Access Multiplexers), and line conditioning. ' S t x  
local loop includes, but is not limited to, DS1, DS3, fibcr, and ather high 
i::lpxity loops.2" 

'I hc i['C st;\ted that its intent in adopting this definition is to "eiisurc t h t  the loop ilcfinitiun wifl 



IJnrics thc new FCC' definition, Qwest nlust provide high capacity loops, incMing " IS 1  - 

IlS3, i"rilcr, and o t lw  high capacity loops."30 The FCC determined that "higll-capacity lrrtys 

t-%'titiii 111~: C S S C I ~ ~ ~ L I ~  ~ h ~ ~ r ~ ~ c t e r i ~ t i c  of the loop: they transmit a signal from the centrid office m the 

s ~ t h i ~ r i l x s ,  or \tic<: \ T S S ; ~ . " ~ ~  Qwest's SGAT does not make high cnpaciip loops available ul aft. 

A loop 1ha1 is "c,:apabIcw of providing DSI or xDSL does I 

rsci~r:ti'iy prrrtide I3S1 or sDSL.  As the FCC indicates, a loop that is, fbr cxnntpit.. ch:iracterizcd 

a5 :ELZ.SI,-cupablc mcrrly describes copper- loops from which bridge taps, 1w.v-pass filtcrs. rili3ge 

cx!et&m, and simitar devices have been removed. For example, a DSI Imp nccds ccpc;mw 

: a t w r  every h d  l'lnilc. A DS I loop dso has special termination dcvilces, Similnriy, at1 iS13PI 

! s ~ i r l b  rcgtlircs i i  spccial active NID and a special port at thc swilch. I n  

irtht:n pn)\virtc.J uvcr Digital Loop Carrier, must have special car 

"!St YH-cspxblc" loop will not have those devices. Thus: Q 

~l;w\i~' 111a 11 will provide high capacity loops, in addition to high- 

l.ur~hcr, ~ h c  local loop definition in the SGAT nuust be clarified to statc tttat 

puv idc I~iiyjs with all uttachcd electronics. As the FCC concluded, the d 

itis!~(fc~ "~xIzIcIzc'II clcctr-onics including llwltiplexing equip 

!i:l~,:missim capacity" because rhc definition of a network eletnent is no 

mcltrlttls fwtnrcs, functions, and capabilities. 3 3 



Xdt~rcuvc-r, the SGAT does not statc that Qwest will provide fiber loops. tvhie'tr \ve)nirt 

isriiititrdc Of,':: m d  OC12, at a mini~num. 

I11 : ~ ~ h l i t i c m .  because the FCC drafted its definition to speciticall 

:~~chix,icrgics. tlra SGAT should be revised to reflect that Qwest will provide other 

"higir cl;qmity" hops as new technology emerges. 

C ~ C I I I C J I I ,  i ~ l t h i ) ~ ~ f i l ~  i t  ac'knowledged that subloop includes components of the loup. 

I X I ~ I C ~ U ~ C ~  t h t  the lack oS rzcccss to unbundled subloops: 

nl;rt~:sinlly diminishes a requesting carrier's ability to 
offer. We also conclude that access to subloop 

cmlyst  that will allow Competitors, over time, TO depl 
~ 1 1 b t i ~ p  Ihcilitics, ~ m d  eventually to develop cornpetit 
r;ublnops discourages conipetitivc LECs from att 
fkerfw plant wit11 the incumbent's distribution plan 
the incun~bcnts' facilities. We also find that lack of 
it~cun&:r~t's subloops would preclude competitors from 

14 ~crvicc: 

'I'hc FCC dcfines s~lbloop as "portions of the loop that can 

~ ~ I C I I I I ~ L ~ ) I * M  ~illsicle plu~t. An accessible tcrnlinal is a point on 

:I~'O\:S:~ tht' w i x  or fiber within the cable without removing 

wi:hi!~."" I'somplcs provided by thc FCC include the NID. tllc IVIPOE , 

~tl;icriirtrc (.-I:T')Y") ~11111 the miiin distribution frame ("MDF")." TIIC FCC- 



JciEi~itIr~tl of'thc subloop on thc theory that such definition "allows rcqulrsting cztcrim ~ttaG,fol~rm 

ilttxibility ko intcrconnect thcir own facilities at these poitrts."37 

'I'hc FCC also cstablishecl a rebuttable presumption that. "ewe one stnte 1x1s tktmni~:ed 

r h r  i t  is teci~nicalip i'casiblc to unbundle subloops at a designated point, i t  \rift be prcsrrrrrctf tfr;r*, 

x~ is rccbl~ic~olly feasible for any inc~mmbent LEC, in any other state. tin unhtrrtdft: the I O ~ I ~ I  ;I' tiiu: 

snmc point c ~ e . ~ v h e r e . " ~ ~  

(.)\vest has added a condition to the subloop definition acloptd by the FCC, t!tr.r&\ 

~ ~ n r r o ~ v i ~ z g  the scope of the defi!~ition. Spccificclly, Qwest adds tv the end of ftrc X:C'C's 

rlclinitian citcci nbovc the phrase '"and/or digging up or trenching u!&fgrt!.t~rd ee:& the fi iw 

~virhin ,"  'This addition improperly limits the definition of rtcccr;sibIe icrtr\in;tl etmt;rhccf n i th  

ihr: FCC's delinition, 

E. Network Interfasc Deyicc (NIH)) 

irwrfirce device, or at any otlicr technically fcasible point."l' 



'l'hc tiefinition of the NID in Qwest's SGAT does not comply with the FCC's ncnr 

~Pirlini-tiun, It does not provide access to all of the features of the 

.Ippenrs to limit access to residential NIDS."' 

'Tt-ic SGAT only gives competitive local exchange carriers 

A;pncc i s  ncnii;iblc on the existing NID."' This means that Q~vest i 

clr ir l i  on thc NID, 'This violates the FCC UNE Remlnnd O d w .  

itrrcss to its NXD. If space is unavailable, Qwest will deny ac 

('I,11C's I r l  install their own NID. Refusing to provide CLECs access 

csisiilrg NID will dcnp CLECs access to d l  of the features and 

:rcptiilg 111c: intcnt oi'sequiring Qwest to provide access to tlrc NiD. 

13r.117ar~ nii~nrfates tllnt Q w s t  scmove its NID connections in ontcr 

% l I > ,  

III ~tddilion, the SGAT appears to limit the availability 

<'t..ilC ordcrs cw unbundled loop.4" The NT13 is a stand-alo 

;r~t~;iil;rlAc ICI CLECs on a stand-alone basis. 

Q w s l  thcn scstl-icts the NlD to t l~c  inside 

jnorhrlc~; an the existing NID. This is not compliant. 

f f ~ l :  IX'C's rcquiscment. 

In trdrlition, the FCC's delinition encompasses " 

ItlIS rrvnks w-id 13s 1 loops that give some maintcnancc 111 

rvvisc its SGAT accordingly. The SGAT must also be expanded 

fil;ttu~-~hs i\tld l i ~ n c t i c m  of the NID, such as termination desiccs fbr iS1N loops. 

- ------.. - 
%(i,U, 4 9.5, I. 
.I i XCSA'l", $ 9.S.2.l. 



b'urtlrcr. Qwest's SGAT requircs the CLEC to instalI its own. NII3 when tfic CLt31:' 

pr11tid~i; i t s  ~ Y J I  drop (hop  clistsibution).'" 'This is not compliant. The FCC sptcificnily 

+ J c m t ~ i w d  Illat it is unreasonable to require the CLEC to provide its OW 

~ccnnl indicates that requiring a rcquesting carrier to self-provision NIDs 

s x k u  tv scrvc would ~t~aterinlly raise the cost of entry, delay broad 

mil rrr;~icsialiy limit thc scope and quality of the competitor's 

/ L : S ~ I ~ ~ U I I I  LliC's 10 provide unbundled access to NlDs nationwide."" 

reycrirc~nmt ~ l n d  mnke its NIDs available in accordance with the FC'C's rqu;rctnci~ts. 

4)wcp;t must also cxpanci its d.eGnition of the NID to inclrtde all types dPITfOs, 

c?;nrnplc, the NlD at an ol'ficc building is a very complex p 

1ti'crtrs:; conr~ccts. plus psotcction dcvices and monitoring equip~net~t. 

As stated in Section I, herein, AT&T contends that th 

1)\~cst's SGAT filing or, at a ~ninimum, rc.ject Qwest's 

AL1"&*f' i\l'gllcs that thc examples enumerated in Section II ,  hcrcin, p 

::rit'iii.icnt bnsis for wjcction of the SGAT filed by Qwest in South Unkotn. 

lf'thc Commission does reject Qwest's filing, ATXT 

anrl1yr;is of Qwest's SGAT occur within South Dakota-spe 

\vl~ctlic~- Qwrtsi rnects its 271 obligations will nccessarily invoi 

ctrnditinns i n  the SGAT. I t  is more efficient to rcview the SGA?' oncc. 









l;urll~cr. A'I-t2.T rccommcnds that issucs that cover n~ul~iple sectictns of L I E  SGi\"l' [i:c. 

1;cmr;l:itiiup issucs, confidentiality issues, cost issues along with the "Cieucral 'l-crtirs ittrci 

k c q ~  the process moving forwarcl. 

I:iu:~lly, ATKT rccommcncls that the Conm~ission develop, yruhlis!l mu! contruI a t )  "lssucss 

i.isl," "I'ltis list could include details of what issues remain outstanding upati ccmqdcrit:i~ t:L'& 

~~:w!iCij1:~1* SCAT scction, who has responsibility I'm the task associated ~ v i t h  thc ou~slicndirlg iim 

a11i;l tvllcn tllc issues will ncst i ~ e  discussed. This documcnt could also it~citrdc list of'issws 

dcl'errcd to It~tcr discussions. I n  some instances, issues have bccn dttkrred to a Iater ihka unit 

t ~ l w n  61 difl'crcnt witness arrives at t l~c  later date, he or slle may bc unpr'qrxcd ru rli~cg,tsb thc 

In conclusion, ArS&'I' makes the following rzco~nr~~cncl~xtions: 

1. The Cornmission should reject 
of' Lhc filing's terms and condi 

3,. Fi~rtlicr, if the Commission ch 
that Qwcst cstend the 60-day tinle porio 
coinplctc a thorough revicw o 
filrtllcr Commission review, n 
tipproving or rejecting the agrccmcnt; 

3. Aclditionally, il '  the Commissi 
procccd with n thorougli review of Q 
undertake such a revicw in the cnntcst 
workshops ancl only Qw 
South D2kotn; 



3. Finally, in  the event that any review of Qwest's SGA'I' proceeds, a procedural 
cunikrcnce sliot~ld bc hclcl to establish the procedures and guidclit~cs h t t  will 
govern such a review. 

this 27th day of December 2000. 

~ i e &  M. Weiglcr 
AT&T Law Department 
1 875 1,awrence Stre:ct, Suite 1575 
Denver, CO 80202 
(303) 295-6527 
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fJ&lic Utilities Cornmission of the State of South Dakota ("Cummissii~n"\ its scsptmse Ea 4ht: 

Stwterrwm of' Generally Available Te rm and Conditions Fcx I'ntcrt'e>nncctior~ f 't~btti~ilfctk 

I">kc~!a (."SGATn), filed pursuant to Section 252(f) of the I'elecnrwnutaicntit~hs Act ;;,ra' lWn f t k  

"Act"'). i!lthongh AT&T acknowledges, as it must, that the Cuttmi~~sinri uasr urlfttw tSx S6;ALS k u  

po illto cfTect under 252(f)(4) of the Act and continue a review, AT&'T' ~t1ggesf5 kRe alternbrrwes 

of rejection of SGAT, extending the review period, deferring the ~"evicrv unril the 27 1 dirpkiilr~ttot;t 

is filcd or setting a procedural schedule (Comments pp. 26-27), Qwast re.ib'~jtt~~lis ilkat the Sl;f;"h r 

gir i r r t o  ctrcct and that a procedural schedule be established after tire tvai.kshap have tm~!.r.t 

ctmplclcd in other states sometime after the end of April, 2091 :'is rwed i ~ . e  

application of November 22, 2000 ("Application"), the Commission should peri~n! the Sf iX  1' I U  

t;&c cffcct as have the commissions in eleven other states 

Although there are many reasons for the Corrtmissiot~ ta atkw ~trc SQiX'?' r,n $0 I t ' t t ;~  

eRect, they can be distilled into two primary reasons. Firstly, SGAT contsjns rn Scrrrmrt 8 A? 



rr-jHrmrion jsrrov~sions that need to be effective on January 21, 2001. the deadhe set by the 

1:edt:ial Cotrrmirnications Comn~ission's ("FCC"). See Compliance Filing ModiQing Qwcst's 

StiA'i" to Adopt Collocation Provision Intervals Set by the FCC Dated Kovember 

("'frrtnplir~ncc Filing") Secondly, the primary beneficiaries of tbe SGAT gi3irlg inti) 

13s K I : ~  and existing competitive locd exchange carriers ("GLECs") in Solath Dakota that ca 

k t ,  ihe SGA?' without entering into interconnection agreements. 

Mo,ilt of the comments relating to the SGAT by AT&T relate to 

E"nrnrnenus yp 3- 15) Qwest addresses these comments separately in this reyls. !-lo 

:nt:sc,,sdirig ~u the FCC's applicable order in this case provisioning c 

FP Iw in phce effcctivc January 22, 2001 The Commission can conthue its 

p:r~s:isiu~st; iifier the SGAT goes into effecr 

QWCSI is not aware at this time of' any collocation requests soi,.lpht by 

ihkora  Mureover, no other intervenor has even raised any issue regarditiy csllucatian 

Titc primary benefit, however, as stated in the Applicatian, is that cshting CL, 

ww <'l.FC's will have the benefit of opting into the SGAT. As stated in 

('1 ,fit 's hvi~ currently do not have an interconnection agreement will be alrk to rip 

SCi4 F wry quickly by adopting some or all of the portions of the SGAT. It\ nddit'rm, c 

f. fJ:l"e who alrcacly have interconnection agreements will benefit because suck 

r u t ~ i  rctlccr the CEECs current market needs or do not reflect Qwest's mcrst 

wcrconnwtian, unbundled element and resale offerings. In addition, an ad 

pnmidcd iiu. the CLEC in thatthe SGAT does not take away any sptiotls from titern 

303 r t m r  importantly, under Section 252 (f)(4) the effectiveness of th 

u.zi r.f%x~ or impair- the Commission's ability to continue to review its provisions. 

- 2 - 



c)i\;esl also replies to ATRrT's assertion that Qwest's Compliance Filing mtsdifi;ing its 

SCi4'1' to i+dttpt collocation provisioning intervals approved by ;he FCC: does not ~ ~ n l p l y  with 

tlw 6 f ' r . s  ir11er.h intervals and requests intervals in excess of those appmved by the FCC ' 
Si$~r'tj lcjajb'~ AT&T takes issue with the extent to which Qwest should be psrmitted to ctwtiitinn 

r6te Qfi d;iy c;uliomtiun interval on receipt of a timely collocation forecast from a CLEC ar~d tfkc 

&prec (if" detail. that Qwest may require in CLEC forecasts (Coti~ments pp 3-15) AT&T's 

in 11s ~Vcmmfier Order, the FCC approved the following interim collncatinrr prtbvisiotr;ng 

mlsrr-:th q~arifically for Qwest: 

1 Collocation forecast received at least 60 days in advance. a0 dqys: 

3 .,. No tinlely collocation forecast and no major infiastrue;~ire ;'t~odificiiti<~~~s 

required. 120 days; and 

3 No timely collocation forecast and major infrastnictctrc 

required: 150 days." 

$11 t t l ~  iilxencc OF conflicting provisioning intervals approved by this Commission 

re:tr%hcat 1 . 1 ~  111utua1 agroernent of the parties, Qwest must be permitted to 

irncnirt!; unril silcit time as the FCC concl~ides its reconsideratior1 of 

\:jltd;frif 'I'hls, Qcvest must be permitted to allow its SGA'T to reflect 

7 :  ()wc~t only seeks approval of the FCC's actual interim inte 



AT& I' .411gge~ts, seek to obtain "unapproved exceptions" to the standard 90 day intend.' Qwesr 

i iu iy  t(t1-7qtly tno\+ed this Conmission for an order allowing the FCC approved interim intends to 

83kc stgcl hy c~pmtion of law." 

1 .  'WE SUBSTANTIVE ISSUES RAISED BY QWEST IN l'r5 
O.*U%PPR,IANCE FILING SHOULD BE RESOLVED) 1N THE GUVRSE OF 
SECTION 271 WORKSHOPS. 

C , ~ \ G ~ S I  miterates that it did not, in the context of its Compliance Filing. seek tc~ in-qdmcnt 

r~rr~$;rsitjnjng intcrvnls longer than those specifically approved by the FCC in its Nhwrnbw 

ihi$:~.r. F;IY frrori: seeking "numerous opportunities" to extend intervals, (;)west merely inGrrtr:ed 

!!it. C"iwmissirrl~ t h ~ t  in the SGAT approval proceeding, it will seek longer provisioning itltervds 

itr w few ~ i t ~ ~ a ~ i o t a s  when Qv~est will be unable to cornyly with a standard 90 day intcwal >\T&'T 

:&ds nsiicns that t.hc intervals set forth in Qwest's Compliance FiIing arc not supporred by the 

Ff ' C C ' " ! ,  decisions This assertion is baseless. Qwest will not attempt tu describe why intcrvctls ir: 

rrccss of 'W days are necessary in certain circumstances as it  is not seeking such intcrvds hare 

Qivr:ct will instcad leave that for the formal approval process. However, to the extent that AT&T 

iiawr'tctd that Qwest's interpretation of the FCC Orders are mjs!e;iding and unstrppiwtecl try 

thr: ~ V ~ L ~ C I I O C ' ,  Owest ~ i o w  responds to these allegations. 

A * 

A'i'&'I' cites extensively from the FCC's Oni'w oil Ilscon.\-i~I~lr.~ftio~~ to 

,tswnion ihilt thc FCC does not approve of collocation provisioning i 

" - " .-------.--- 

* ,l?,;-l r ' r ~ i ~ P ~ ~ ~ : t f / , ~ ,  11 fi. 
% ., 

i,Jljc~l ' r  t ' t r w p i ~ m x  i'i'li17g, Qwcst also notes that it has intcntionally not filcd modified SCSA?' 1angti;tgc; for 
t i  4 The Scclio~l 8.4 on filc and "in cKcct," which contains, Inter nlio. colloc:~tiotl inlcrvals. h;ls bilctl 
onq~lrlcl!, rcu rlwri during tflc 27 1 process ongoing in several slalcs. Thus, Q w s t  had dtrce choiccs: ( 1) 

t~r+drlvrr,g 1l1i: uld ouldi~lcd languagc that has bccn rewritten in thc Section 271 workshops: (2) ~l~oclil'virtg the: 
psrrjw4 ,ir.ction 3 4 not currently in  cffect pursuant to Section 252(f)(3) and stibjcct lo origoing ncgotiatinns t11 

\ , i r i c i u r  271 frrt,rcccdlngs: or (3)  simply making clcar that Section 8.4 is go~erncd by the FCC's inlwnls. Ci tm thllit 
f?:tt.%'.i SGA3 is i n  ;I slate of flus duc lo Seclion 271 workshops or SGAT approval procccdings. Q w s t  thought thc 
Ifrln! L ~ ~ I W I I  \ \o~l ld fiCllCriiIC thc least contro\wsy. Therefore. Qwcst has so rnovcd before this Coi~mtissiot~ 

- 4 -  



d:1p '1'71~' FCC, however, is currently reconsidering the intervals c;stablished in its (It-ckr s w  

k z t  r * t t f r t / ~ w l i r ) r i  and has specifically granted Qwest an interim waiver from its national dehufr 

kratsdsrds pending this reconsideration AT&T relies almost exclusively on the FCC's itlittat 

-=tsr,rgr.ir I h k r  aud ignores the controlling language in the FCC's Mitatdw ('lrr..i'crs which 

~ ~ $ % $ f k ~ i f y  granted Qwest an interim waiver and set interim provisioning intervais "fhc 

.Vmwriw,- ili.ikr iar fact recognizes that some modificatior! to the FCC's collocation prnuisioni~g 

inirwds nrav be appropriate. AT&T cites to the FCC's I;loiwmher. r")rder only to p o i ~ ~ t  oui t h n ~  

Q:$t;sr cnnnnr "incorporate time periods of its own choosirg into its SGAT'S." Qwest agrees 

with riais conrc.i:riotr The time periods that Qwest has chosen to incorpora~c: into irs SG.43' trarie 

w h  Owen spcciiically approved by the FCC. 

Alitwuyh the FCC clearly intends to establish national default coflocetiorr provisioning 

inrcrvwls, it is  currently reconsidering those originally established, in part, due to the fact char 

rhx M'CW based on ,the record that was betbre the FCC five months ago. Addititmi evidencs 

1185 sir~cc baon introduced that supports Qwest's contentions rege,rding wxet~deci collocntirrn 

i ~ i  i n a l  As the FCC stated i n  its Atnmhd  0rck.1; "we also nore that these 

pcrrrions for r~cconsideration and the comments on them greatly expand tlre record on reascrnwble 

physicul colloc~itinn intervals beyond what was available to the Conrmissian when it xiopted the 

i2c'jljiwfiot~ l i '~~o~~~i~J~ ' r ' c i i ior~  O I Z ~ W .  While we express no opinion an tbe rrlerits (if the,'rt? 

pvtitions for reconsideration or on what action the Commission might take in response trs theel, 

d{i,,r-i. j , r w r t ! l l  eqxrnded record corrt~frnnnces n nlorneni of pame h@m we rrrsrsi (im trhwirrfe 

;-tr~ydt~rtrr+r~ wrlh / / X I /  OI'LI~I~."' Thus, it is AT&T, not Qwest, that has taken iiberties 'ctl its 

iri$rr-pi.ratjon of the FCC's Order. The intervals Qwest seeks to includu tiz i ts XiA'f eoing 

&rr.c~Iy limn the FCC's November Order 



a. Owest's Forecasting Requirements are Supported by the FCC's Interim 
Intcn*nls. 

f ksp i~e  A'J"B'1"s protestations to the contrary, the interim intervals approved by the FCC' 

~ 1 " ; ~ t t f i ~ ~ t 1 3 s  '":ltlnw Qwest to increase the provisioning interval [90 days] for a proposed physical 

c i d l e d m ~  ~rwtlgement no more than 60 calendar days in the event a competitive LEC hils to 

f i ~ w l v m d  i )<:i~t'81~Iy forecast the arrangement, unless the state cornmission specifically 

apji$f>vcs a lonyrr ii~terval,"~ Thus, the FCC unequivocally stated that this masimum 

;Gntd~-rl sPmlrl apply h'i~nless the state commission specifically approves a longer 

%,-~:ett~t:lr::ss, Q w s t  recognizes that it must "use its best eiyorts to minimize any such increases:"" 

mb', n3; ,ti W S I ~ ~ ! ,  Owest reconimended to the FCC, and continues to recommend here, that a I?,\? 

thy  iww;bt apply W~ICI I  an unforecasted colYocaiion does not require major moclifications,' 

i3y allowing Qtvest to increase the provisioning interval by up to 60 days absent a ''ti!ndy 

.w! 13cc\mte ~~,II.IIc~~s~" fi'om the CLEC, the FCC found "Qwest's proposed reliance on forecasts 

t ? , * 6 8 t i 0 i j ~ $ \ ~ i i :  it!; cfrr intedrn measure.""' Althou,gh the FCC has not commented on the nature of the 

Gar~cit~t that 861 incusrrbant may require, cleariy it has interimally appraved tl 

:a ihtcietii~Fj<f~ 1 0  the 00 day interval. To the extent that AT&T asserts that  

xeryr-tlxenlsnts xire n~crely an extension of the collocation application process," Qtvest re 

* l A t i i i g  111itt r h t '  p r t i ~ s  are in the process of resolving this issue in the contest of Se 

-sziif-lit;hups ;irrd Qwest will continue to negotiate in an attempt to resolve this issue 

+ J 1 i c e ~ ~  cl.tcrrluntly disagrees that its collocatiori forecasting process is inappropriate. 

l'i~llisc:iiiim ~ipplicatian, submission of a collocation forecast does not require payn 

t41~!3cx  o r  c ~ u ~ ~ ~ n i t r l ~ e n t  to order the collocation. Qwest must assess the CLE 



% k , f i ~ n  is trccessmy to prepare for the potential collocation. For these reasons alone, a citllscatim 

h 1 1 ~ 6 r l ~ f  IS 11t7l sinqdy an extension of the application process. 

Fitr t h n  taking liberties with the FCC's Orders, Qwest's Compliance Filing 

r c q w h  with the FCC's Orders, including its most recent, November. Or.&r+. 

iJr,"~esl ~ I I Z ~ T J S C S ;  were all specifically ndopted by the FCC and should hc adopted here 

1 1  THE CgBMMkSSION SBOULD ESTABLSSR A PROCEDl.R4L 
SCHEDBIILE 'FHAT COIMMENCES AFTER APRIL OF ZOO 1, 

Chc51 helieves that the Cornnlission should establish a procr:dura! schedule tttnr .ivunicf 

Z O U V I ~ ~ : ~ \ C ~  at thc  end of April, 2001. By this date. Qwest hopes that all of the 271 iv~wkshi7p$ 

:dm asib irt t:sister,ce throughout its area will have been completed. Thus, it Is hoped that fnailv i.jf 

the j a w s  tliae would have been resolved through the SG4T review process 

ctm;n3utr*d m d  that an issue list can be presented to the Commission at that tinre 

b c  br:m raisarl In hrT'&T's Comments in regard to unbundled network eie~nents fpp 

i f c f i t l i r ;c l l~  01' rhe iocal loop (pp. 17-1 5) ,  the issues around subloop (pp 19-20], 

~ t ' r t ~ l ' f w ~  tipvice {pp, 33-22) are issues that are and will be active within 

A !'&'I is participating. I t  is hoped that these issues can be res 

p t s c ~ s s  and th i s  C:can~niission would not have to address these issues at this time 

&rid ;xnv utlrcr issues that might be raised, may be resolved during the workshops, 

11ir* i'nn~rnission, its staff and the parties considerable time to all0 

$7; rtit ul'li~rl ti3 resolve these issues. At  the end of April the parties should 

it51 r~f'issms that remain unresolved in regard to the SGAT and the parties be 

what cvidcncc the Commission wants regarding these matters and then 



CONCLUSION 

Qwest 

and to cstablist~ 

Dmud this 4th 

sespectfidly requests that this Commission allow Qwes~'s SGA"I' to 

a procedural schedule. 

day of January, 2001. 

& 

Boyce, Murphy, McDowelJ & Grrtsrttidd. i, t, P 
10 1 N. Phillips Avenue - Suite 60Q 
Sioux Falls, SD 5.11 04 

Chuck Steese 
QWEST LAW ~ 1 S l 1 h ~ ' ~ ' h . l l i ~ I .  
1 80 1 California Street 138''' floor 
Denver, CO 80202 



CERTIFICATE OF SERVICE 
1. ' [ 'hoa~ns I. Welk, do hereby certify that I am a member of the law firm of B o ~ e .  

Slrtrphv, Mcl)owell B Greenfield, L .L .P  and on the 4th day of January, 2001, a true and correct 

If a b i ~  13, Grifis 965-7567 
%klA1~mlLtS:li l'c!ecorn~nunications, Services, Inc. 
5 100 S M%I.,eod Lane 
Rinm Falls, SD 57 108 

'@ '1"0117 %rn;nrllons 339-441 9 
hlidcrrntinent Coinmunications 
q(30 1 W 4 I " Street 
%ius Falls, SD 57106 
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iN, THE MATTER OF THE FILING BY QWEST ORDER ALLOWlNG SGAT 
CQRPQRATION FOR APPROVAL OF ITS TO GO INTO EFFECT 

TATEMENT OF GENERALLY AVAILABLE ) 
TERMS AND 68NB1Ti88NS 1 f COO-*i 91 

On November 22, 2000, the Public Utilities Commission (Commission) received a filmg fzm 
Qwest Corporation (Qwest) for approval of its Statement of Generally Avaiiabfe Terms and 
E~ndmns @GAT). In its SGAT filing, Qwest states that it is requesting, that the Comrnissian ope3 
a d ~ c k e l  fnr review of the SGAT; that it has triggered the 60-day rctview period under Se&tton 
"lr,'? 1" n,,(0[3) of ih@ 1~elecommunications Act of 1996 (Act); and that it provitles Qwesi's niodet cokltra2l. 
atTim?g That will frame discussions for the Act's 271 process. In its Compliance filing, awes1 
rx4quet;:s that the Commission issue an Order atlowing sectior! 8.4 oli the SGAT to be amended 
c~~rlsr~tant with the intervals set forth by the FCC. 

Qn November 23, 2000, the Commission electronically transmitted natice of the filing ant! tAa 
lntanlar~tian deadline of December 8, 2000, to interested individtlals and entities. A?&? 
i~ornmunicatinns of the Midwest, Inc. (AT&T) filed a Petition for Leave to Intervene an December 7, 
,'IBBQ, MsLeodUSA Telecommunications Services, Inc. (McLeod) filed a Petition to intervene bn 
D3r:arnber 8, 2000, and on December 11, 2000, a late filed Petition to Intervene was received from 
M;cSG"rrn\ir~ent Corr;munications (Midcontinent). At its December 72, 2000, meeting, the Comrnissirrsn 
{prrtad tha Pstitinns to Intervene. 

At its January 4, 2001, meeting, the Commission considered how to proceed in this metreg 
''I'hb Gf~mr~$ssjon has jurisdiction in this matter pursuant to SDGL Chapters 1-25 and 49-3t, and 47 

c 5 252(f), hfter listening to tne comments of the parties, the Commission took the matter 
wdw advisement. At its January 17, 2001, meeting, the Comniission again considered how to 
i d  The Comniissisrl voted to not approve or disapprove Qwest's $GAT at this time bul ~ l b w  
11 90 ~ ) w  i n t ~  effect pursuant to 47 U.S.C. § 252Q. Pursuant to 47 U.S.C. 3 252(f)(4), the Commission 
~litl! contwue to review the SGAT. The Cornmission further voted to set a procedural schedule st a 
iatar z~cne. It IS therefore 

OFZDERED, that Qwest's SGAT is not approved or disapproved at this time but will be 
allswed to go into affect subject to future appraval or disapprovai by the Commission: it is 

FURTHER ORDERED, that a procedural schedule will be set at a later iime. 

Dated at Pierre, Sauth Dakota, this .?d& day of January, 2001. 

I,:@ ~~neerstgned hereby certifies that lhls 
i:x~rrprmt tsas been served today upon all parties of 
*%y.r,~.ti! it! Lht$ docket, as llsled on the docket servlce 
i st 111. lacbrmflf: or by first class mall, in properly 
edo"ir%Md envelopes, wlth charges prepa~d thereon 

(OFFICIAL SEAL) 

BY ORDER OF THE COMMtSSION, 

vtan7L 7~Jmrv. 
PAM ,NErSON, Commissioner 



il;chln lilolkon, Esccutive Dircctos 
511 Ptrhlic Utilities Commission 
YlO J ? ~ s L  Capi to1 
f2icrr'c, St3 57501 

I I n  llic Mattcr of Qwcst Colyoration's Statemcnt 
Scction 252(f) of the Te~ec~o~i~~iius~icatiolls Act of 19 
Dockct No. TC00-191 
C3ur Filc No. 2 1 04.006 

cc: Stcvcn Wciglcs (AT&T) 
Robcrt Griflis (McLcod) 
W. 'Tom Sim~nons (Midcontinent) 
Collcen Scvold 
Blair K,oscnthal 
Mary 14abson 
Jon 1,dwer 

I Iciir ;ly?5, Elofson: 

llttcloscii for filing please find an original and 10 copies 
[lprli\[cd $lotcment of Generally Available Tentis and Conditi 

Siiicccely yours. 

BOYCE, MURPHY, blC@rCatVIilt,E* 
cYr GRE13WIEIdD, I,J,.P, 

l..- .' 1 
*- / ; L ! < :, l ,<: 

Thomns J.  Wclk 



In the klattcr o f  Qwcsl Corporation's Statcmcnt 
uf  Gci~erally Availablc Tenns Pursuant to 
Scciio~l 252(f) oS tlie Telecommunicatio~~s Act 
of' 1'49fi 

-*I.- ,c 

I, Thonias 1. Welk, do hereby certify that I am a 

Murphy. McDuwell & Greenfield, L.L.P., and on tlie 2"'' itay oil' S$~t.c~~til~~t, "Pgx:. 

t:ol-r'cct copies of Qwest Corporation's Notice of Upbotcri Statorm~~r uF 

*.  
I C ~ I I I S  and Conditions were sent via US mail, postngc prcpaiti. iu thc btlr~rving r&ircss: 

Stcvcn !-I. Wciglcr 
A'f &'I' C'ommunications of the Midwcsr 
1875 Lawrence Street 
Denver,, C 0  50202 

Rohcrt. U.  Gri ffis 
hdcl-codUSA Teleconiniunicatio~ls, Sewiccs, Inc, 
5 10[! S*  Mc1,cod Lanc 
Sious Falls, SD 571 08 

W. To111 Simmons 
blidcontinent Communications 
SUO1 W, 41" Ltrcct 
Siow Falls, SD 57106 



li~cr:illp lii~rldrcds of  issues relating to specific provisions oiQ\scst's pmposctl S i  ill-F r r r  



wtnmission. To date, thesc processes have been, by any measure. estrernely arccessiit! in t EW elrc 

parties have been able to resolve the vast 111ajority of disputed issues 

Qwcst recognizes that the Commission has not participated iri any nf'rhtlst: f3r~~te$diki;r4 

~sssluding the multi-state etTort created by the reg11ato1-y cammisdons in scverr d'thr: smatter 

Owcst statcs, IIUIV known as the "Seven-State Process." Qtvest norrcthcfess belieies that Suutii 

t3aE;o~ wauld benefit from the considerable work that has taken place in that proceeding 

Accrardirrgly, wit11 the esception of those recommendations that Qtves,t has ckalknged it1 

iiidividcral state commissions, the SGAT attached to  his Notice is g~oeraliu intended $0 k.l: 

cm~siacnt with the Seven State Process Facilitator's recommcrrdatioriil; , incfudiry n rrarr&or t~PltFs 

l "r 290 1 (Wor.k.uhcyr Orrc l~'~ll,o~rij, Multi-Statc Facilitator's Rcport oil General Ternrs and 

Csnditiarrs (September 2 1 ,  200 I), Facilitator's Report on Checklist 1nem t CUt~Bundfcd 3etw~t.k 

Jilsrtwls), C h x k l i s t  itern 4 (Access to Unbundled Loops). ChcckGst kern 5 ctess to 

l .J~~buudled Local Transport) and Checklist Item 6 (Access to Unbundled Lr.rca1 S&it~hith@, 

t'urpsi 10, 200 I (iItrh~orr.l/~~d N e f u w k  f2/enw/ liepurl); Facilitator2n Prrpcr IVt~rkshnlr Repurr;, 

Rcpcwf on Checklist Items 3, 7, 8, 9, 10, and 13, March 19. 2001 

I%eilitatclrts Report on Group 5 Issues. General Terrns and 

dated Scpternber 2 1 , 200 1 ( I ~ i ' r ~ ~ r l  K e p o r ~  ( J I I  C;c.r~ertil 7 t rms  c r r d  ( '~ l l thdrfms) 

also incorporates language related to the same checklist items that tho 

tha\ was required, in other states 

.--------..-- 



11. DISCUSSEON 

A. The Updated SGAT Complies with the Reports of the Fnicilitator. 

A s  noted above, the Seven Stale Process Facilitator has issued a ntimtxr- of reprartt\ orr 

C,hvt,;t.s:'s ccornpliance with various Section 271-related issues since Qwestfifed its SGAT rn this 

$zri;kcl., 'I'hese reports recommended a number of changes to QWSI'S SGA?.. Ex~epf E ~ S  i i . ~ k d  

iar,'ft>w, the SGAT that acconlpariies this Notice complies with these r'tzpons 

B, S e c t h s  on which Qwesb has modified the Seven-Sfate Pr'asess FaciliboSnr'o 
1,angrr;~ge. 

Despite CJwest's acceptance of most of the Facilitator's recornn~endatirl~ns. f&w- t  is 

tait;adit'yin~ a Sew recommendations Specifica.lly, in the Worksllop 

itckno\~lcdgcd that Qwest had deleted an eariier version of Section 

ccmrnhgling of trafic,, instead of deleting the section ia its 

the pitragmph to affirmatively permit the comn~ingling uf trafi-ic With respeci m Swric.~ns 

7 2,2,9.5 aud 7.2 2 9.6.1, the language largely cotnpliss with the 

48, hut Qwest has challenged the Workshop One Report to 

C ' G  rule optional, and has modified Sections 7.2.2.9.6 and 

de~isirin and simply overlayin!: the 51 2 CCS rule as a requiremenr SiniiiarIy, ink tire FXllgcr 

\Vt~%shop Repor?, the Facilitator recommended that Section I 

allow C'LECs to avoid the requirement of seeking property 

rworded rights-of-way and related agreements if they indenmi@ 

rhc language the Facilitator recommendation to reflect thdt Q 

kegarding Access Agreement form from Exhibit D in response to 

in ricldirion, as originally written, this provision required CLEC's to ctbtairl grropcrty twncr eorrsenk 

f j r  disciosure or nun-recorded agreements amend men!^ arc t~ecessary to reflect i lte irptior; the 



t'adirator recommended of indemnifying Qwest in lieu of obtaining conseat. Finally. Qrr-cpt l~ar 

dldiengcd rhe Facilitator's recommendation that Qwest should sot be allowed lunecr collocnrGti 

inrrrwls whcrc there has been a failure lo tbrecast. 

Orcaurse, i f  this Conimission ultimately determines that these sectioi~s rrltist hc ;tlrcreJ ti, 

ctlritbnn with Sect ion 27 1. Qwest will amend the SGAT accordingly 

1YL CONCLtISION 

!:rw the Forgoing reasons, this Commission should consider the SGAT 6ied with rbis 

13atcd this 2nd clay oFT\Jovernber, 2001 

Eloyce, Murphy, McDowell k C?rcri;field, I, I, P 
10 1 N Phillips AVCIIILC - -  Suitt: b00 
Sioux Falls, SD 57 1 r14 
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Sectron 1 
General Terms 

3 ?'fit$ 5t~krncnt of Generally Available Terms and Conditions (SGAT) for 
~f:%&f~a$3l.~&~ii~1"1, Ltnbundled Network Elements, ancillary services, and resale of 
t:@F?ii:1:snr~nr~i1tts~it10ns Services is filed by Qwest Corporation (Qwest), a Colorado Corporation 
ii*m Q S B ~ C B ~  81 1801 California Street, Denver, Colorado 80202, purwant to Seetiori 252(f) of the 
~d~eatrsntlu~icetions Act of '1996, for purposes of fulfilling West's obligations under Sections 
222- 25'1{~j, {b), and (c), 252, 271, and other relevant provisions oli the Act and the rules and 
v&.;$ttb3liOos i,7r~rYfulgat%d thereunder. 

"z !"Intantionally L.eft Rlank 

3 3 $GAT sets Forth the terms, conditions and pricing under which Qwest will offer and 
g$rw~ldis to O I ! ~  reqt!esting CLEC network Interconnection, access to Unbundled Network 
Fjarwissils, afrcillary services, and Telecommi~nicatiorrs Services available for resale within the 
gj::~qr;3g>4?tc6$t areas i r i  which Qwast is providing local exchange service at that time, and for 
#i.qY? i 3 tw~ , l  rs the incumbent Local Exchanqe Carrier within the state of South Dakota, for 
j % a 7 , k , y ~ ; . : ~ . 5  %+ v+G%, ~ m v i d h g  local Telecommunications Services. Thrs SGAT is available for the term 
h 42% jC i#t f '$  hkr0j17 

0 i - ?'nljivrrlual CtECs mayadopt th~s SGAT, In lreu of enterlng 1nt.o an individually negoiiatei"; 
a-*t* 'r '~Z~?li : iGi~t\ i f i l  Agreement. by slgnrng the Signature Page In Sectron 22 of this SEAT and by 
;5+i.:+:r:!q n q n e d  copy of If.w SGAT to Qwest, pursuant to the notice provis~on of th~s SGAT 
qb+~iIbif%eci tr! $eciron 5.21. The date on which Qwest receives an executed copy of this SGAT 
+a *A ,' 
JIM$ tat$rt?sltsr be referred to as the "Effective Date" of the Agreement between Qwest and 
$!,6<; Qwasl shell notify CLEC of the Effective Bate pursuant to the notice provision, The 
%+s~~te% shalt ~atisfy all state Interconnection filing requirements. 

t 5 Thla $@AT, once it is approved or permitted to go into effect by the Commission, offers 
CbECs wn eliernativc to negotiating an individual lnterconnection Agreement with Qwt;st, or 
abqQtrftg an existing approved Interconnection Agreement between Qwest and another CLEC 
pkirouant la Section 252(i) of the Act. In this respect, neither the submission nor approval of this 
SbA'T r m r  any provision herein shall affect Qwest's willingness to negotiate an individual 
Aqrear'ngr'rl wrth any requesting Carrier pursuant to Section 252 of the Telecommunications Act 
6< '1 998, 

. Intentiorrally Left Blank 

1 % Oncs this SGAT is approved or permitted to go into effect, any amendment to the SGAT 
3" O s m l  will be accomplished through Section 252 of the Act. When Qwest files an 
iknsandxrsunt to the SGAT with the Commission, Qwest shall provide notice of such filing through 
tns C:,hoixp Management Process (CMP). Qwest shall also request that the Commission notify 
a11 intiars8ted parties of the filing. In addition, any amendment to the SGAT filed by Qwest shall 
u w a  no effect on the SGAT (either to withdraw or replace effective provisions of Id add 
pra.s?i;rons) until such amendment is approved by the Commission or goes into effect by 
~ ~ ~ r 8 t i a n  sf law, Once CLEC ettecutes Section 22 and delivers a signed copy to Qwest 
guxlsuent to the notice provisions sf this SGAT, the currently effective SGAT will become the 
fnt~iicannacliarr Agreement between CLEC and Qwest (this Agreement), and shall be si~bject to 
ths same rules and laws as other lnterconnection Agreements in effect in this state, Once this 
$GAT t?lecarnes the Intarconnection Agreement between CLEC and Qwest, this Agreement can 
cmiy bc %mandad in writing, executed by the duly authorized representatives of the Parties. 

Qaw5t 6~u tk  D ~ k ~ t a  SGAT First Revision, October 24, 200'1 



* * a  
I t t Nntw~thstanding the above if the Commission orders, or Qwest chooses to offer 
jnd CCEC desires to purchase, new lnterconnection services, access to additional 
UnDr;ndlecl Network Elements, additional ancillary services or Telecommunications 
Ssrwxs sivallable for resale which are not contained in this SGAT or a Tariff, Qwest w'ril 
mtefy CLEC of the availability of these new services lh ro~~gh the product notificatjan 
grocess CPJIP, CLEC must first update the relevant seclion(s) of the New Product 
S:s:P~restroni~aire to establish ordering and Billing processes. In addition, tha Parties shati 
l ~ m a n d  !his Agreement irnder one (1) of the following two (2 )  options: 

"1'7.8.1 If CLEC is prepared to accept Qwest's terms and conditions for such new 
product, CLEC shall execute a form Advice Adoption Letter (the form of whrch IS 
attached hereto as Exhibit L), to be furnished by Qwest, and include as an 
attachment, the cliscreet terms and conditions available an Qwest's whsiesale 
wehsite, that Qwest has identified as pertaining to the new product. CLEC shall 
submit the Advice Adoption Letter to the Commission for its approval, CLEC 
shall also provide the Advice Adoption Letter to Qwest pursuant to the notice 
pravislons in th~s Agreement and may begin ordering the new product pursuant 
ia tSx rerms of th~s Agreement as amended by such Advice Adoption Letter. 

3 7 1 2 If CLEC wishes to negotiate an amendment with different t 
iondrtmns than defined by Qwest for such new product. 
5y tmse terms and condit~ons on an interim basis by 
kciwce Acloptrorl Letter (the form of wh~ch is attached heret 
upan the terms and conditions available on Qwest's 
Qwesf has iderltified as pertaining to the new pr 
Rdoplron Letter will terminate when the final amendme 
and ta the extent practicable, other terms and conditi 
amleridment will relate back to the date the Interim 
executed. No new product offering or accompanyi 
Letter will be construed to limit or add to any rates, t 
this Agreement. 

4 A B~causs this SGAT is Qwest's standard contract offer, CLECs 
Ij:refcift;rr\ect~an Agreement may opt into, through Section 252(i) of the Act, an 
5GAI b y  sxecutlng an appropriate amendment to its current Interconnection Ag 

1 3,l When opting into a provision, Qwest may require CLEC to 
related provisions to ensure that the provision retains the context set 
At all times, Qwest bears the burden of establishing that an 
Isg~timatcOy relatecl. 

1&.2 To opt inta a provision of the SGAT through Section 252(i), 
Qwa% with written notice of such intention specifying in detail th 
SGKT selected in the form of a proposed amendment to the lnterco 
&thich hss been signed by CLEC. Qwest shall make a form or samp 
w ~ t l  as the currently effective SGAT, available in electronic form for 
prrjgwa the written notice. Once Qwest receives such written n 
fsnsonable period of time to submit a formal written response e 
changa and signing the amendment or identifying those additional pr 
balwes are legitimately related and must also be included as part o f t  
Qwest identifies additional provisions that Qwest believes are legitimateiy 
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s:~ali s ~ x l f y  the provlslons in the proposed amendment, if any, to which the additronal 
3!6~r$ian~ are not legitimately related and which could be included En a revised proposed 
;vmmdrnent that would be acceptable to Qwest. Under ordinary circumstances, a 
:essorrable period of t~me shall be deemed to be fifteen (15) business days. In addition, 
Chvest shall provide to CLEC in writing an explanation of why Qwesk considers the 
arovistons legitimately related, including legal, technical, or other considerations. In 
~xttaordknar)? circumstances, where CLEC's requested modification is cornpiex, Qwest 
3m11 rmve additional time 10 perform its review. When such extraordinary cir~umstances 
srtst, Qwmt wdl notify CLEC in writing within fifteen (15) business days from the notice 
ongf arlwe CLEC that additional lime is necessary. In no even1 shall a reasonable 
;Wmd sf rime be deemed to be greater than twenty (20) business days from the time of 
'"1 #- 

L ~ C & ' $  notice, 

1 8.2.1 Nothing in this SGAT shall preclude CLEC from opting into specifrc 
provlsions af an agreement or of an entire agreement, solely because such 
provrsion or agreement itself resulted from an opirng rn by CLEC that is a party to 
!i 

3 2 il Qwest has rdent~f~ed additional provis~ons that Qwesl bei~eves are ieg~ilmatety 
~~2Taiid and has spec~fled provis~ons in the proposed amendmeni to w h ~ h  those 
;:wimirw are not leg~iirnately related. CLEC may provrde Qwest w ~ t h  a revised 
:'ri:i;,;~jsen arnendmenl that deletes the d~spitted provwons, which (liwest shall accezt 
dx! sigr, Regardless of whether CLEC prov~des Owest with a rev:sed prnposeb 
,itllnrldnw~t, i t  CLEC d~sputes Qwest s written response that addltionai SCAT provrstons 
are ieg~tirnately related, then CLEC may ~mmediately demand that the drspute be 
5r;bmttt~d la drspute resolution and CLEC shall submit such dispute to dispute resoiuiion 
wtBi~o tifieen (15) Days from such receipt of Qwest's response. CLEC may, at its sole 
optbn, slect to have the dispute resolution conducted through one of the following 
rvethods uf dispute resolution: 

1 ,531  The dispute may be settled by the Commission. Such dispute resolution 
shall be conducted pursuant to Commission rules or regulations specifying a 
procedure for submission, hearing and resolving issues pursuant to Section 
252(1) of the Act or rules and regulations specifying procedures for submlssran af 
a dispute ar~sing under an Interconnection Agreement, as appropriate, If the 
Commission shall not have established any such rules or regulations, CLEC may 
file a complaint with the Commission. The Commission may elect to hear the 
complaint under expedited procedures. 

1.8 .32  The dispute may be settled by arbitration, Such an arbitration piaceeding 
shall be conducted by a single arbitrator. The arbitration proceedings shall be 
conducted under the then-current rules of the American Arbitration Association 
( A M ) .  The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall 
govern the arbitrability of the dispute. All expedited procedures prescribed by 
t V A  rules shall apply. The arbitrator's award shall be final and binding and may 
be entared in any coui? having jurisdiction thereof. Except for a finding of bad 
faith as set forth in 1.8.3.3, each Party shall bear its own costs and attorney's 
fees, and shall share equally in the fees and expenses of the arbitrator. The 
arbitration proceedings shall occur in the Denver metropolitan area O i  In another 
m~itually agreed upon location. 
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SeCtlon t 
General Terms 

li 8.3 3 Each Party to the dispute shall bear the responsibil' 
16ltorney's fees and costs in prosecutingldefending the a 
f'"&rfy IS found tu have brought or defended the action 
Party shall be responsible for reimbursing the other Party 
wriofney's fees and costs in prosecuting or defendin 

4 k4 II'Qvtest accepts a CLEC proposed change to adopt ce 
aigM !he w~refidment, the Parties shall begin abiding by the 
tfni~ladlately upon CLEC's r~csipt  of the signed amendment. 
far xstibrniiting the proposed change to the Commission foi i 
tIe,:B$rness days from receipt of the signed amendment. The 
$bff%e?~ue upon approval af the amendment by the South Da 



Goct im 2,O - INTERPRETATION AND CONSTRUCTION 

4- c I Thrs Agreement includes this Agreement and all Exh~brts appended hereto, e a ~ h  af 
avt~~c'rt rs hereby incorporated by reference In this Agreement and made a part hereof, A11 
rz:farer>ce$ to Sections and Exhibits shall be deemed to be references to Sectims af, afi$ 
Exfmits to, tl'us Agreement unless the context shall otherwise require. The headings aftd 
tlurnnerrng of Sections arm' Exhibits used in this Agreement are for convenience only end @ill 
n~l, b9 canstrued to define or lirnit any of the terms in this Agreement or affect the meaning sfid 
jft!a;prc$tatron af this Agreement. Unless the context shall olhwwise require, any reference m 
arry ataiufe, regulation, rule, Tariff, technical reference, technical publication, ar any publicatran 
~f ralecammun~cations industry administrative or technical standards, shall be cleented to be a 
cfdamnee to the most recent version or edition (including any amendments, supplements, 
addenda, or successor) of that statute, regulatlon, rule, Tariff, technical reference, lechnicaf 
auMcattot~, or any publication cf t~,lecomrnunications industry administrative or te~hrliksi 
?;zaili:$arels that is In effect. Provided however: that nothing in this Section 2.1 shatt be deemed 
tx hx:nrsdarea to limit or amend the provisions of Sectlon 2.2. In the even1 a change in c7 Ihw, 
:dr feg~iliation or ~nterpretatlon thereof would materially change this Agreement, the terrns ~ , 2 e  
Si+ct{rzrl 2 2 shall prevail over the terrns of lh~s Sect~on 2.1. In the case of material znange any 
rb!emnr:@ in thrs Agreement to such law, rule, regulatron or ~nterpretat~on thereof ~ i i t  be to such 
h4:. r t i l ~  regcrlatron or ~nterpretat~on thereof in effect ~mmediately prior to such change t m t r i  me 
;,;~ccc;ses sei forth in Sect~on 2.2 are ~mplemented The exislmg confrgrrra~i~n of @*the[ Party's 
w l w r r k  may not be In cornplrance with the latest release of Iechntca; relerer~ce~. f e c h n r a  
I%ttilrca'rmns or publ~cat~oris of telecommunicat~ons mdustry adrntnistrattve nP tech:wai 
;stirflctards 

2.2 The provisions in this Agreement are intended to be in compliance with and basad an 
trit,? ~ x ~ s t r n g  sfate of the law, rules, regulations and interpretations thereof, inciudrng but not 
hated to state ruies, regulations, and laws, as of the date hereof (the Existing Rules). Rsthtng 
rn this Agreement shall be deemed an admission by Qwest or CLEG concerning the 
rntsrpratation ar effect of the Ex~sting Rules or an ~.dmission by GZwest or CLEC that the Existing 
Rtrlss should not be changed, vacated, dismissed, stayed or modified. Nothing in Ihks 
Agreernulnt shall preclude or estop Qwest or CLEC from taking any position rn any fatiirn 
r:anzc;rnlng the proper interpretation or effect of the Existing Rules or concernlnQ who,thsr the 
Exrst~ng Rules should be changed, vacated, dismissed, stayed or modified, To the exient that 
tho Existing Ruies are vacated, dismissed, stayed or rnaterially changed or modified, then this 
Wgreamenl shall be amended to reflect such legally binding modification or change of the 
Exisfirtg Rules. Where the Parties fail to agree upon such an amendment within sixty (60) Days 
;iftar notification from a Party seeking amendment due to a modification or change of Phe 
Ex~sf~ng Rules or if any time during such sixty (60) Day period the Parties shalt have ceased ta 
c~agulmte such new terms for a continuous period of fifteen (15) Days, it shall be resolved in 
8czordance with the Dispute Resolution provision of this Agreement, It is expressiy understood 
that ttm Agreement will be corrected, or if requested by CLEC, amended as set forth in this 
Sgc;i~srr 2.2, to reflect the outcome of generic proceedings by the Commission for pricing, 
serum? standards, or other matters covered by this Agreement. Any amendment shall be 
dl~tamad effective on the effective date of the legally binding change or modificat~orr of the 
Exrstmg Rulm for rates, and to the extent practicable for other terms arid cnndidcsns, unless 
sthenwe ordered, During the pendancy of any negotiation for an amendmefit pursuant ter tMs 
Secl~an 2.2 the Parties shall continue to perform their obligations in accordance with itha terms 
i? .~~d rccfnditions of this Agreement, for up to sixty (60) Days. If the Parties fail ta agree on an 
amendment during the 60 Day negotiation period, the Parties agree that the first matkt to 5e 
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resalved during D~spute Resolution will be the ~mpiementatron of an tnteirm oj3Bt,?tdlg 
agreement between the Parties regarding the disputed issues, to be effectwe FYlirmg Ihe 
pendancy of Dispute Resolution. The Parties agree that the interrrn operating agteemanf zhal 
t ~ e  determined and ~mplemented w~thin the first fifteen (15) Days of Dispute Rwslaiion Bnb ZAc 
Parlies wrll continue to perform their obligations in accordance with1 the terms and ~ ~ f i d t t w ~ l s  of 
this Agreement, until the interim operating agreement is impleme!ntedA For putpages rylt a i s  
secf~an, "legally bindingf' means that the legal ruling has not been stayed, no reqrre%t faf 3 stay 
it; pendmg, and any deadhe for requesting a stay designated by statute nr reguIaBian, FIBS 
passed, 

2.3 Unless otherwise specifically determined by the Comririss~an, rn Gases st canRt@ 
between SGAT and Qwest's Tariffs, PCAT, methods and pr~cecluses, %ecRnimf pubitcattoas. 
pill~cles, product notifications or other Qwest documentation relating to Owesf"-; ri" CkEC's RQEts 
n; obligat~ons under th~s  SGAT, then the rates, terms and conditia'is of {his SGAF sb&kt p f ~ v 3 &  
T0 the extent another document abridges o i  expands tkk rights or abtrgatian3 usr either P&r.fy 
under thin Agreement, the rates, terms and conditions of this Agremnen: shalt. prevail. 
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3,l Except as otherwise required by law, Qwest will not provide ar establish Inter@sr,r?2ctr3n. 
Linbmdled Network Elements, ancillary services andlor resate of Tetlecommunit;iicttOflS S t m ~ e %  
rn accordance with the terms and conditions of this Agreemen! prior ta CLEC'S exec=utro8 "tQb IRR 
Agraament. The Parties shall complete Qwest's "CLEC Puestionna~ire." as it ~ ~ p l i e s  !a CLEC's 
ob1aining of Interconnection. Unbundled Network Elements, anciila~y services. and;ar reSP@ df 
Te!acornmunicaiions Sewices hereunder, 

3 2  Prior to placing any orders for services under this Agreement, the PeCicss ~i!t [OrOlly 
Complete the following sections of Qwest's "New CLEC Questionnaire": 

General Information 

Biiling and Collection (Section 1) 

Billing Information 

QSS and Network Outage Notif~cation Contact Informaim 

System Administration Contact Information 

Ordering lnforrnation for LIS Trunks, Collocation, and Associated Praducts fit CkE@ plan& te, 
arder these services) 

Dssign Layout Request - LIS Trunking and Unbundled b o p  ji'f CLEC ptms to a;dar tM%a 
services) 

3.2.1 The remainder of this questionnaire must be cornptartard withr<t tcrtm (2 )  Ma&% nf 
completing the initial portion of the questionnaire. Thts $u@stlonnarre kqii4attl @s trSId t& 

Determine geographical requirements; 

Identify CLEC identification codes; 

Determine Qwest system requirements to support CLEC's spcific adiuily: 

Collect credit information; 

Obtain Billing information; 

Create sumrnary bills; 

Establish input and output requirements; 

Create and distribute Qwest and CLEC contact lists; and 
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IderNy CLEC hours and holidays. 

3.2.2 CLECs that have previously completed a Questionnaire 
CLEC Questronnaire; however, CLEC will updaie its CLEEC 
changes in the required information that have occurred an 
to Qwes!. Before placing an order for a new product, C 
i'%favant new product questionnaire and amend this Agreement, 
amendl"nent pursuant to Section 1.7.1. 

3 3 Intsr'ltianally Left Blank 

3 4 intantionally Left Blank 
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Section 4.0 - DEFlNlTlONS 

"Access Servlce Request" or "ASR" means the industry guideiilne fc3m-t~ snil slt$'@f3tRtfig 
dae~mentatlon used for ordering Access Services. The ASR wllt be used ta aid@ trOjtltKiny an3 
facilities between CLEC and Qwest for Local lnterconnect~on Serv~ce. 

"Access Services" refers to the interstate and intrastate switcherri accsz  an& fsc'iv%Ee tiae 
t~ansport services offered for the origination and/or termination of inte~rexchsnpe f r a k  

"ACC~SS Tandem Switch" is a switch used to connect End Office S~Ctches tts re"iteritxtzR.,8hgP 
Carrier switches. Qwest's Access Tandem Switches are also used -lo c35nned and SLYI&~ &&is, 
between and among Central Office Switches within the same LATA and may be used for the 
mchmge of local 'traffic. 

''Aci" means the Communications Act of 1934 (47 'J.S.C. 151 et. !seq,), as ernsfia~??. an& as 
from time to time interpreted in the duly authorrzed rt;tes and reguhiians af tke  OF FAG 
Cammission. 

'Advanced Intelligent Network" or "AIN" IS a Telecorntntrnrcatrsns ne$acfzk @&tFei;ikrre ;ri w%l? 
call processing, call routing and network management s;rs pruviddbr) BY r n e ~ 6 ~  s B ~  centralad 
databases 

'Advanced Serv~ces' refers to h~gh speed, sw~tchecl. hroedband, wretiw T@tai:~i-xzrrkrr;~:r?:iip.;li~r 
Capability that enables users to originate and receive htgh-qualrty. vnrcn, data grspntcs or triSkic 
Telecomcnunications uslng any technology. 

"Affiliate" means a Person that (directly or indirectly) owns or controls, is s~m@d of can&~~R@b f ~ y ,  
or is under common ownership or control with, another person. Far purposes rcsF lhta paragrash, 
the lei-1-n 'own' means to own an equity interesl (or the equivaient thsreofn dl mare W n  3Q 
percent. 

"AM1 TI "  is a transmission system sometimes used on laops to transmit D33 signal3 (1 544 
Mhps) using Alternate Mark Inversion (AMI) line code. 

"Applicable Law" means all laws, statutes, common law, ordinances, cabes, r*uQEi, ~ L I ! c ! E ~ ~ T ~ ~ s ,  
orders, perm~ls and approval of any governmental reguiations. inlztudiog, hut not lkmifsd to. ttDe 
Act, the regulations, rules, and final orders of the FCC and th8 Commissian, st!@ any fin&& 
orders and decisions of a court'of competent jurisdiction reviewing the regutaria@%, rwtras, Qr 
orders of the FCC or the Commission. 

"Application Bate" or "APP" means the date CLEC provides Glwest an app$ie&lfon Xtrr %swim 
containing required information as set forth in this Agreemen!. 

" K I W  or "Alliance for Telecommunications Industry Solutions" is a Nm;h Arnencan 
telecommunication industry standards forum which. through its committees and warkr!?g gsfiinps, 
creates, 2nd publishes standards and guidelines designed to enable txrterapeir8b~lMy aktrsd 
Interconnection for Telecommunications products and servicies. HIS 9Ianbs~ds and 
Guidelines, as well as the standards of other industry fara, are referenced hsreart, 

"Automated Message Accounting" or "AMA is the structure inherent in svAlch t#chnoslOgy @I&% 
initially records telecommunication message information. AMA format is contain& in @I@ Ah% 
cfucument, published by Telcordia Technologies, or its successors, as GR-1-608-CORE which 
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deflxles the ;industry standard for message recording. 

"Automatic Location Identification" or "ALI" is the autornattc dlsplaji at the Pubhc %afery 
Answering Point (PSAP) of the caller's telephone number, the addresslfocat!on ~ f h  ta;tcpfi.ma 
snd sijpplementary emergency services information for Enhanced 91 1 fE9"l't 1, 

"Automatic Location Identification/Database Management SystemTb oor "ALt;DBhit$ 1% a& 
EnS'tanced 91 l I (E911) database contaming Efid User C!~stomer 10c;atron tnfcttm8fon jin~fadtf~g 
name, service address, telephone number, and sometimes special i~~forrn;jtiarz itorti Chs fitr?i58: 
service provider) used to determine which Public Safety Answerin$ Paint [PStSPI w mute the 
mft and used by the PSAP for emergency call handing (i.e., dispatch of emergency 

"Aulumatic Location Identification Gateway" or "ALI Gateway" is ;a conrptrter facility into WiGR 
C":CEC delivers Automatic Location Idei~tif'ication (ALI) data for CLEC Custorn~ts, dccass M the 
AL1 Gateway wilt be via a dial-up modem using a common protocol. 

"Aiitumatic Number Identification" or "ANY is the Billmg telephone ntmber ass~cmer j  ~lwith Ifit1 
G ? C C ~ S S  lme from which a call originates. ANI and Calling Party Ni.rm9er (CFI\IF ustallv a& tb@ 
same number. 

"Automatic Route Selection" or "ARS" is a service feature Usat praui8e% b r  &itanl;%trc seti.c!rar3 
af the least expensive or nmsl appropriate transmission facrlrty for each cali k?aSed t?rr c,rtte?ia 
ptvagramrned into a circuit svv~tch routing table or system 

"t3ssic Exchange Telecommun~catioris Serv~ce" means, uniess att~f?r~m$ de f t~eb  vi  
Commission rules and then it shall have the meaning set fotah thereirr. a Selzitco offered to wr$ 
users which provides the end user with a telephonic connection to, and e tlniqlie te18aheo% 
number address on, the public switched telecommunications network, and which &%%BIt& %&h 
end user to generally place calls to, or reczive calls from, other stations an tht; gubti~ s w t t G k ~ ~  
telecammunications network. Basic residence and business tins stsruices ats Basre Exrkha~ga 
T~lecamrnunications Services. As used solely in the context off this &greemsrrl -$ifid ullllws 
otherwise agreed, Basic Exchange Telecomrnunications Service tnctudas access to a~r~tlla~i; 
services such as 91 1, directory assistance and operator services, 

"Rill Date" means the date on which a Billing period ends, as identified an ttra Brit. 

"'Billing" involves the provision of appropriate usage data by one ~ * @ I ~ ~ ~ ~ ; F ; ~ ~ I I c B ~ M c T , $  Carnsr ta 
another to facilitate Customer Billing with attendant acknowledgments and slabs repm, i t  
also involves the exchange of information between TelecommurricaPlims Gartters I@ praeeJs 
clairus and adjustments. 

"Binder Groups" means the sub-units of a cable, usually in grcsups at twerr2y.fk3qe f,%5)' cdar- 
coded twsted pairs wrapped in colored tape within a cable. 

"Rona Fide Request" or "BFR" shall have the moaning set forth in SacJim 21, 

"Bridged Tap" means the iinused sections of a twisted pair subtending the loap bstwsarr tha 
End User Customer and the Serving Wire Center or extending beyond the End User Cu@t.rarurarz3 - 
lacatton. 

"Btrsy Line VerifylBusy Line Interrupt" or "BLVIBLI Traffic" means a call to arr apsrafar srt-rurce in 
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whrch the caller lnqulres as to the busy status of or requests an interruption o: a eaft on anrsE4&r- 
End User Customer's Basic Exchange Telecommunications Service line, 

"Gakjng Party Number" or "CPN" is a Common Channel Sign\aling (CCS) patametef k%&!eh 
refers to the ten digit number transmitted through a network rdentifying the ~ ~ ! t r ~ i x J  pafly 
Reference Qwest Technical Publication 77342. 

"Carrier" or "Common Carrier" See Telecommunicatioris Carrier. 

"Central Clffifice" means a building or a space within a building where trc7nsmissm-t Fas;~lttk&s ah- 
GITC~?~~S are connected or switched. 

"Central Ofice Switch" means a switch used to provide Tielacornmursica~i~vs Serdms. 
ir'icfuding, but not limited to: 

"End Office Switches" which are used to terminate end  user station Loops, st @q~m%ml. 
for the purpose of interconnecting to each other and to trurrks; and 

"Tandem Off~ce Switches" which are used to connect and switch trunk cmwts bet&&en 
and among other End Office Switches. CLEC switch(es) shall be ~onstbamd k~-;ntM~: 
Office SwEtch(es) to the extent such switch(es) sente(s) a1 comparable gecigraphkc aws 
as Qwest s Tandem O f f w  Sw~tch A fact-based cons~deramn by tt?e G~~ntr t ragrat i  at 
geography should be used to classify any swltcil GI c7 ~saspectt-ve b a S ~  ~ G @ $ s  

tandems lyplcaiip prov~cle connections for Exchange Access and tsii ttbfk. lilFIQ3 d ~ i ~ i l t b  
Prov~ded Switched Access traffic while local tandems provide ~tsnn@Qttons lor Exr;h~ag@ 
Service (EASILocal) traffic. CLECs may also utilize s CIwi?~t Accasi i"t"sndam fog the 
exchange of local traffic as set forth in this Agreement. 

"Centralized Automatic Message Accounting" ar "CAMA" trunks ere trunks trr;r"ng MF $rgnalttrg 
protocol used to record Billing data. 

"Centralized Message Distribution System" or "CMDS" means !ha operation %ystem !hat tdmt 
Exchange Carriers use to exchange outcollect and IABS access messages aflrsng each oihst' 
and other parties connected to CMDS. 

"Charge Number" is a Common Channel Signaling parameter, which refers the nuRQ@t., 
transmitted through the ~wtwork identifying the Billing number of the cAkrrg pafly, ChQtge 
Ni~n~her  frequently is not the Calling Party Number [CPN). 

"Centrex" shall Rave the meaning set forth in Section (3.2.2.9. 

"CLC" or "Carrier Liaison Commitlee" is under the auspices of ATE3 and is the axscwtfve 
crvt.,rsight committee that provides direction as well as an appeals proce$s to its sublspidtng fom, 
Che Network interconnection Interoperability Forum (NIIF), the: Ordering and Billing Fdfum 
(OBF), the l ndustry Numbering Committee (INC), and the Toll Fraud Pmvcnlicm Comrrfitle~s 
(TFPC). On occasion, the CLC Commissions ad hoc mrnmittess w h ~ n  issktas da ndt hiwe 3 
iogical home in one of the subtending forums. OBF and NIMC publish busmess pmsss ruir;i% 
far their respective areas of concern. 

"Callacation" is an arrangement where Qwest provides space in Qwesr Plremises fdr the 
-v placement of CLEC's equipment to be used for the purpose of intezcannectaaa ar &cc@sa ts 



t&+..rest -I?nbundled Network Elements. 

Xhllecatlon - Polnt of Interconnection" or "C-POI" is the point outside Qwest's Wire Csniet 
*i~&cse CtEC's fiber facility meets Qwest's Fiber Entrance Facility, except where CLEC uses an 
E x p r ~ s s  Fiber Entrance Facility. In either case, Qwest will extend or run the Fiber Eiitrtjn~e 
P$s,cthfy ta CLEC's Collocation Space. 

'"Commission" means the Public Utilities Commission of the State cT Swth Dakota. 

'T~wr~mercial Mabiie Radio Service" or "CMRS" is defined in 47' U.S.C. Section 332 and FGC 
rdss and orders interpreting that statute. 

"Gsrrrrnan Channel Signaling" or "CCS" means a method of exchanging call set up and n e i w ~ ~ k  
csnlrd data over a digital signaling network fully separate from the Public Switched i-.let%orlr 
$P1,71 ,-mics :he actual call. Signaling System 7 (SS7) is currently thre preferred CCS rnethm. 

Tkmm~~ntcaZiuns Assistance for Law Enforcement Act" or "CALEA refers to the dbiies anct 
!,:lbrignitons of Carriers to assist law enforcement agencies by intercepting comrnwstcatrons a m  
+@cards, atxi install~ng pen registers and trap and trace dev~ces. 

''C';nmpe'rtlkve Local Exchange Carrier" or "CLEC" refers to a Party that has subnlrlted a requ&st 
f:wrt;uant to this Agreement, to obtain Inrerconnect~on, access to Llnbundted Network Elernwts. 
:irr?crkXy services, or resale of Telecommun~calions Services. A CLEC 1s ar? entt2$; authsrmd 
pr~ ic~% Local Exchange Serwce that does not otherwise qualify as an ir~ctainber'tt Lodd 
Exchange Carrier (ILEC). 

"Cc;l:r?fidentiaI Information" shall have the meaning set forth in Section 5.16, 

"@russ Connection" is a cabling scheme between cabling runs subsystems, and equipment 
using patch cords or jumper wires that attach to connection hardware on each snd. 

"Custom Calling Features" comprise a group of features provided via a Centrat Office $witch 
wltiiout the need for special Customer Premises Equipment. Features include, but are not 
t~rrtitad to, call waiting, 3-way calling, abbreviated dialing (speed calling), call fbmcarding, and 
serl@r; completing (busy or no answer). 

"Custom Local Area Signaling Service" or "CLASS" is a set of call-management service ftsaturtrs 
mnsiating of number translation services, such as call forwarding and caller identification, 
ava~iable within a Local Access and Transporl Area (LATA). Features include, but are frat 
kmrtad to, automatic callback, a~~tomatic recall, calling number delivery, Custamer originalod 
trace, distinctive ringinglcall waiting, selective call forwarding and selective call reledian, 

'Current Service Provider" means the Party from which an End User Custamer is planning to 
swrtch its local exchange service or the Party from which an End User Customer is planning to 
port -tits telephme nurnber(s). 

"Custarnar" is a Person to whom a Party provides or has agreed to provide a spe~ific srjfvica or 
sat of services, whether directly or indirectly. Customer includes Telecornrnunicatjan Carriers, 
Saa aka, End lJser Customer. 

"Ctlstumer Premises Equipment" means Telecommunications equipment employed an the 

South Dakota SGAT First Revision, October 24,2001 



premises of r Person other than a Carrier to originate, route or terminate Teteeommtinteatiac:~! 
fa g,, a telephone, PBX, modem pool, etc.). 

"Ctrstarr'ier Usage Data " means the Telecommunications Service usage $ale af a CLEC 
C~istorner, measured in minutes, sub-minute increments, message units or otherwise, that rS 
t'emsded tsy Qwest AMA equipment and forwarded to CLEC. 

"Dark Fiber" shall have the meaning set forth in Section 9.7.1. 

"Day" means calendar days unless ottierwise specified. 

"'Dcldimied Transport" is a Qwest provided digital transmissiol? path between !QGB~~QFTS 
slssignated by CLEC to which CLEC is granted exclusive use. Scrch locations may rncitsde. but 
no: b@ limited to, Qwest Wire Centers, Qwest End Office Switches, and Qwest f8n:den 
Svrrtctres, The path may operate at DS-1 or higher transmission speeds, 

"Derrsgrcation Po~nt'' means the point where Qwest owned or c~ontmlled fai-il'rties ceasi3. artd 
CLEC E f ~ d  User Cilstorner, Premises owner or landlord ownersh~i) or contruf OF facrttbes beg~n 

Dastgnsd. Verified arid Ass~gned Date" or "UVA" means the date on k%h?,ch 1mfltemB~tta91nn 
t:lrnuos are to repor?, that ali documents and mater~als have been received and ace c $ m ~ k t Q  

'Qes~red Due Date' means the desired service acttvat~on date as reqrrest6d by &&C t)51 e3 

servrce order 

"Dialing Parity" shall have the meaning set forth in Section 14'1 

"Oig~tal Cross-Connect System" or "DCS" is a function which provides automated Crass 
Corinect~on of Digital Signal Level 0 (DSO) or higher transmission bit rats digital ekanneh witRtn 
pllysicel mterface facilities. Types of DCS include but are not limited to DCS 1/09, DttlS Ws,  
and DICS 313s, where the nomenclature 110 denotes interfaces typically at :he CIS7 sat@ ar 
greater with cross-connection typically at the DSO rate. This same rtamenclature, at the 
appropriate rate substitution, extends Po the other types of DCS specificalty cited as 34 and 313. 
Types of DCS that cross-connect Synchronous Transport Signal lev4 'I IS7S.l s )  ar other 
Synchronous Optical Network (SONEI) signals (e.g., STS-3) are also DCS, aithwwgh nat 
denoted by this same type of nomenclature. DCS may provide the functionality af rrresre then 
one af the aforementioned 066 types (e.g., DCS 31311 which combines fwnctiotilality of DGS 313 
and OCS 311). For such DCS, the requirements will be, at least, the aggtegatian aF 
rerguirarnents at7 the "component" DCS. In locations where automated Cross Connoctiesn 
capability does not exist, DCS will be defined as the combination of the fundian8lity pravided by 
a Digttal Signal Cross-Conned (DSX) or Light Guide Cross-Connect (LGX) patch panels end 04 
GI-iarrnsl banks or other DSO and above multiplexing equipment used to prwida the Iwnc!ian. d 
manual Cross Connection, Interconnection is between a DSX or LGX to a swilch, armlh~r 
Cross Connection, or other service platform device. 

"Digital Signal Level" means one of several transmission rates in the tirns;-division rnlaltrpD~x 
hierarchy. 

''Digital Signal Level 0" or "DSO" is the 64 Kbps standard speed for digitizing ane vaico 
cgnvnrsation using pulse code modulation. There are 24 DSO channels in a DS 1, 
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"DigitA S~grtal Level 1" or "DSI" means the 1.544 Mbps first-level slgrral In the ttmc-drvrsiun 
rrwrtrpJax h~erarshy.  In the t~me-d~v~s~on multiplexing hierarchy of the telephone network. DSI ts 
tnr: ~r~!aral isvel of multtplexlng. There are 28 DSls in a OS3. 

+DcgitiM Stgnal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the time-divbston 
flrkDt!plex hierarchy, In the time-division multiplexiny hierarchy of the telephone network. 0S3 
d ~ f i m d  as \he third level of multiplexing. 

"Qtgitaf Subscriber Line Access Multiplexer" or "DSLAM" is a netwcxk device that; (ij aggregates 
l@&@f br! rate DSL signals to higher bit-rate or bandwidth si,gnals jmuftrplexingj and irrl 
dr$8gqr&$fatc$ higher bit-rate or bandwidth signals to hwer hit-rate 8Si srgnals fd@- 
~nult~f.slax~ng), GSLAMs can connect DSL loops with some combination of CLEG ATM, Frame 
R~lay,  or IP networks, The DSLAM must be located at the end of a copper loop nearast tM 
3arving Wire Center (e.y ., in a Remote Terminal, Central Office, or a Customer'$ Premises)' 

D q m l  Subacrtber Loop" or "DSL" refers to a set of service-enhancing copper iectlnslegt~~s that 
i3m cIesigned to provide d~gital cornrnunuxtions servlces over copper Loops eifhet trr sctdflw !o 
.;;if ;r~r;\earJ nf norrial analog v o m  service. sometimes referred lo herein as xDSL, tnclubtng. bu! 
mr Iri~trled [a, [he following: 

"ABSL" or "Asyrnrnetr~c Digital Subscriber Lme" is a Passband digital bop Lra;tsmis$m 
twl~r~ology that typically perm~ts the transmlsslon of up to 8 Mbps do%ilSL!'t;drrr (trori* !Re 
Central Off~ce to the End User Cusiorrter) and up to 1 Mbps dtgttal stgt~csl u;:streaa-ri iffh?% 
I&? End User Customer to the Central Off~ce) over one copper patr 

"KADSL" or "Rate Adaptive Digital Subscriber Lme" i!s a form sf ADSL that can 
automatically assess the condition of the Loop and optimize the tine rate fur a gtv@r"r IF% 
quality. 

"HDSL" or "High-Data Rate Digital Subscriber Line" is a synckronctus bas@b%nd DSk. 
technology operating over one ar more copper pairs. HDSL can offer 784 Kbps ci:ctAs 
over a single copper pair, T I  service over 2 copper pairs, or future E l  $ltrWkC8 over 3 
copper pairs. 

"HDSLZ" or "High-Data Rate Digital Subscriber Line 2" is a synchronows trasahartrf D%L 
lechnslogy operating over a single pair capable of transporting a bit rate Of 1.544 n/tbp& 

"!DSL" or "ISDN Digital Subscriber Line" or "Integrated Services Digital NaMstk Digitai 
Subscriber Line" is a symmetrical, baseband DSL technology that permits the b- 
cdirect~onal transmission of up to 128 Kbps using ISDN CPE but not circuit sw~tchirrg, 

"SDSL" or "Symmetric Digital Subscriber Line" is a baseband OSL trsnsmwsisn 
technology that permits the bi-directional transmission from up to '160 kbps to 2.048 
Mbps on a single pair. 

"VDSL" or "Very High Speed Digital Subscriber Line" is a baseband 13%. transmisstan 
tachnology that permits the transmission of up to 52 Mbps downstream (from the CktrrEral 
Office to the End User Customer) and up to 2.3 Mbps digital signal upstream (from tha 
End User Customer to the Central Office). VDSL can also be 26 Mbps symmetrtcst, a? 
other combination. 

Q w ~ s t  South Dakota SGAT First Revjsion, October 24,2001 



Gw;;ler:+ Assistance Database" shall have the meaning set forth in Sect~on 10.5.2 2. SO 5 2 8. 
10 5 2 9 

'T:+&:t:~y A s ~ ~ ~ t a n c e  Swwce" includes, but is not limited to, maklng available to callers, upon 
rs~i;e!;t, information contained In the Directory Assistance Database, Directory Assistance 
S ~ ~ ; v m  mciudes, where available, the option lo complete the call at the caller's direction. 

"Du@cir:ty Ass~stance Lists" shall have the meaning set forth in Section 10.6. I .  1, 

''Dtr~crary i-istitigs" are any information: ('1) identifying the listed names of subscrrbers of a 
'i"sf4tcan)rnrr:~lcstians Carrier and such subscriber's telephone numbers, addressees, oi' primary 
;oavarli!;rng ctassifications (as such classifications are assigned at the time of the establishment 
at mch service), or any combination of such listed names, numbers, addresses ar 
.?- - <  1 *, l~ssifrcaY~ans; - - and (2) that the Telecommunications Carrier or an Affiliate has pubitshed, 
Cau%?d 'ta be published, or accepted for publication in any directory forrnat. 

Dr~turI:~a:ri' 1s defined as a technology recognized by industry standards bodies that signtX~cmRv 
14rlqfBdik5 service i l m g  another tectinology (such as how AM1 T l  x affects DSL). 

?$u% Date' means the specific date on which the requested service is to be avaitable lo the 
f X E C  ar lo CLEC's End User Customer, as applicable 

"EPi~ct~vffz 13ate" shall have the meaning set forth in Section 1.4. 

"%fectrsr\ic Banding" is a real-time and secure electronic exchange of data between itiformat~un 
gyst6mr; in separate companies, Electronic Bonding allows electronic access to sewlees w h ~ h  
~ W V B  tradilionally been handled through manual means. The heart of Electranic B~nd ing  is 
slrrct adheronce to both International and National standards. These standards define the 
c~fnrr~uf~~catiot? and data protocols allowing all organizations in the world to excharrye 
trif~rrnatian. 

'EI~cZronrc File Transfer" means any system or process that utilizes an electronic forrnat and 
pmtag;ol Is send or receive data files. 

"Einargency Service Number" or "ESN" is a three to five digit number representing a unique 
~ombinatlon of Emergency Response Agencies (law enforcement, fire and ernetgency medical 
aarvi~e)  d~signed to serve a specific range of addresses within a particular geographical area. 
Ths ESN facilitates Selective Routing and transfer, if required, to the appropriate PSAP and the 
Bt8patch of proper Emergency Response Agency(ies). 

"End User Customer" means a third party retail Customer that subscribes to a 
Te!ucnmrnunrcations Service provided by either of the Parties or by another Carrier or by t~uo or 
mar@ Carr~ers. 

"Enhanced Services" means any service offered over Common Carrier transmissian factlit~es 
rtrat employ computer processing applications that act on the format, content, code, protocoi or 
sirr~ilar aapwts of a subscribers transmitted information; that provide the subscriber with 
additional, different or restructured information; or involve End User Customer interaction with 
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'$ :&,oi;:c-,ed 81 1" cr "E911'' shall have the meaning set forth in Section 10.3.1. 

'&lrmgvmmtal t4aasrdV means any substance the presence, use, transport, abandonment or 
:%n8~:%n! of ~ d w h  ( / j  requir~s investigation, remediation, compensation, fine or penalty under 

iusy Agpbr,abi@ Law (including, without lirnitation, the Comprehensive Environmental Response 
$L;~.*nr~>~:ssltors and hb i l i t y  Act, Superfund Amendment and Reauthorization Act, Resource 
C:g:.i::a~u@l101'1 Recovery Act, the Occupational Safety and Health Act and provisions with similar 
;~~rz2as1t2d irt egplicabk foreign, state and local jurisdictions) or (ii) poses risks to human health, 
+ ,:t;;n,,y . 2d q , f J  d ar the enviroramont (including, without limitation, indoor, outdoor or orbital space 

t*i~~~raomet~ts) and is regulated under any' Applicable Law, 

f si~l\i-ur~g?; ACGBSS'~ (IntraLATA Toll) as used in Section 7 is defined in accordance with Qwest's 
i':;i~f~m i~ i i&4TA tall serving areas, as determined by Qwest's state and interstate Tariffs and 
i ? ~ ~ . ' i f j ~ ' $ ~ ! a  tat[ plVovided using Switched Access pl~rchased by an IXC. "Exchange Access" as 

~ ' d i ~ 3  :l'i ?he ~omainder of the SGAT shall have the meaning set forth in the Act. 

" t,s 

ex;ti%llj? ktessage interface" or "EMI" means the format used for exchange of 
b " - i ~~ t *+~~r~~ t f~ t~ ,~n tca t to r ; s  message ~nfarmation among Telecommun~catrons Carriers, It IS 
* t ~ ~ w r c  1 I D  I ~ B  AIIIBIICE! for Telecommunications Industry Soiut~ons (ATIS) document that 
: r  ; :!i.~rtistry fnurdeiines for Ihe exchange of message records 

E a ' . A J $ ~  !4@5589e Record" or "EMR" IS the standard used for exchange ai 
!hlv.c.;~~rnn~nt~a110~ mossage information between lelecommun~cations providers for brllabie. 
rton.RiliGola, sample, settlement and study data. EMR format is contained in BR-010-200-010 
CRIS Ex~hange Message Record, a Telcordia document that defines industry standards ior 
exsizasrgc! n-tessage records. 

%x@hunge Sarvice" or "Extended Area Service (EAS)/Local Traffic" 
cbfrt$rnef@d m d  terminated within the Local Calling Area as determined by t 

qg-3 - r  - t,L rnearls the Federal Communications Commission. 

' ' F F ? L N ~  MeN' means an Interconnection architecture method whereby t 
3nzirjrci:lrsrssct their networks via an optical fiber interface (as opposed to an 
d 'nufijally-agrssd-upon location. 

-d";lrw$J?ed Garvices" rneans complete end to end services offered by 
Cusromurs, Finished Services do not include Unbundled Network Elem 
Uz~bilrrdied Network Elements, Finished Services include voice mes 
D$A, Access Services, private lines, retail services and resold services. 

' P h i  Ordsr Canfirmation" or "FOC" means the notice Qwest provides to CLEC to confirm that 
!ha CLEC Local Service Order (LSR) has been received and has been successfully processed. 
Ph@ FQC csrtf~rms the schedule of dates committed to by Qwest for the Provisioning of the 
serves requested, 

'Mub P r ~ v ~ d ~ r "  means an entity that (i) provides Common Channel Signaling (SS7) connectivity 
earwefan ihe networks of service providers that are not directly connected to each other; or (6) 
~;l*~~vicrls~ third party database services such as LIBB. The SS7 messages received by Hub 



P!Widers are accepted or rejected by the Hub Provider depending on whether a contractual 
arrarlyamanl exlsts between the Hub Provider and the message ariginator (sender) and whether 
f&zJ masmgs origtnator has contracted for the type of SS7 messages being submitted for 
t~&nsm~ssion to the Hub Provider. 

"rf?db~vtcfr;al Case Basis" or "ICB" shall have the meaning set forth in Exhibit I. 

g ha.-.- t+tdn'raiion Service" is the offering of a capability for generating, acquiring, storing, 

trR~;r.rxfar.rniny processirqj, retrieving, utilizing, or making available informaticin via 
~~~~consmurrications, and includes electronic pub!ishing, but does not include any use of any 
%irr',li c&plabrhty for the management, control, or operation of a Telecommunications system or 
&e t'rtmagetnent of a 'l'elecomrnunications Service. 

"!ategrated Digital Loop Carrier" means a subscriber Loop Carrier system, which integraies 
rrluilrpta voica channels within the Swi'tch on a DS'1 level signal. 

"i?rtsg,rated Services Digital Network" or "ISDN" refers to a digital circuit switched network 
d @?'I , . .SF s Wa:x Rate lSDN (BRI) provides for channelized (2 bearer and 1 data) end&-end 
-L3qy@t c~lr~necIivity lor the transm~ssion of voice or data on either or both bearer chanmls and 
z~;;acket data on the data channel. Primary Rate ISDN provides for 23 beater channeis and "i 
a/i.i;a charme! For BRI. the hearer channels operate at 64 Kbps and the data channel 6t !f3 
U p $  ? f i r  F"f?i, all 24 channels operate at 64 Kbps or 1.5 Mbps 

-:~%t:r:,rannecl~un" IS as descr~bed In the Act and refers to the connect~on heiween networks to: 
8l@ fxrrpose of transmission and routing of telephone Exchange Servkce traffic, Exchange 
&x~w3 ond Jointly Provided Switched Access traffic. 

"1~t;c?1'~~3nnactiOn Agreement" or "Agreement" is an agreement entered into between #west and 
CIQC for Interconnection, or Unbundled Network Elements or other services as a result af 
n@y~tiatians, adoption andlar arbitration or a combination thereof pursuant ta Section 252 OF the 
Act. When CLEC signs and delivers a copy of this §GAT to Qwest pursuant to the notice 
tjrrsvisron of the SGAT, it becomes the Interconnection Agreement between the Parties pursuant 
m $sction 252ff) of the Act. 

"3r?lemxchange Carr~er" or "IXC" means a Carrier that provides InterLATA or IntraLKTA To\( 
5@,fflC@%, 

irti'arLAT.4 Traffic" describes Telecommunications between a point located in a Local Accsss 
and "i'ranspat-l Area (LATA) and a point located outside such area. 

-IntraMTA Toll Traffic" describes IntraLATA Traffic outside the Local Calling Area, 

"3nterrsperabitity" means the ability of a Qwest OSS Function to process seamlessly (i.e., withoirt 
arty nranual intervention) business transactions with CLEC's OSS application, and vice wrsa, 
by means of secure exchange of transaction data models that use data fields and usage r~rtes 
tirat can ba received and processed by the other Party Ea achieve the intended OSS Function 
m d  falaled response. (See also Electronic Bonding.) 

"%,agiirmatety related" terms and conditions are those rates, terms, and conditions that relate 
s~tely io fk0 individual Interconnection, service or element being requested by CLEC under 
L%cfian 252(i) of the Act, and not those relating to other Interconnection, services or eiemmts in 
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r W  ,a'î ;?:o.,rad Ir-4erconnectiot-i Agreement, These rates terms and conditions are those that, 
&err ?;rkm 'i~gbther, are the necessary rates, terms and conditions for establishing the 
$wii??~si, r&\rgWi'rip between the Parties as to that particular Interconnection, servlce or 
witml Thrs l lefrrWm is not mtencled to limit the FCC's interpretation of "legitimately related" 
+.pi* ~.C$LXWCS IT= I!$ TUICS, regulations or orders or the interpretation of a court of conpetent 
~rfi%&,;ilb$z 

L!i%G i;;?,aassrgr717"cnI" or "NXX Reassignment" means the reassignment of an entire NXX code 
-,;ld'ruier rl? 1f1c:l !&RG froin one Carrier to another Carrier. 

";,+.tit$; iir';fc~f?welion Database" or "LIDB" shall have the meaning as set forth in Section 9.75.1 . I .  

*tiw 811.1~" refers us End Office Switch connections that have been programmed to treat the 
; ,*rttXi!  a5 a iacal line connected to a terminating station (e.g., an End User Customer's 
ti::i';.&w~tfi slatlcrn set, a PBX, answering machine, facsimile machine or computer). 

~,:;.i:,a: Acr:rssa Transport Area" or "LATA" is as defined in the Act. 

, ' 
L :4C;d Calling A r m "  :s as defined by the Commission. 

i l : ~ : r i  Exchange Carr'ler" or "LEC" means any Carrier that is engaged in the provlslon of 
;i .~fi:>i,Crfh+ k ~ c h c l ~ q l ?  Service or Exchange Access Such term does not include a Carr~er insotar 
. i b  $;t.i,!i I.:;i!r~er IS engaged in the provrslon of a commercial mobile servlce under Section 332tc) 
.,. ! i : r q  &I?, wcept to the extent that the FCC finds that such service should be ~ncluded in the 
;itjf,r?itr~il r:)i such term. 

"\,ocsi Exct;angft Routing Guide" or "LERG" means a Telcordia Technologies Reference 
f3f~c~l~nc.rrt usad by LECs and lXCs to identify NPA-NXX routing and homing information as well 
a& Eli~t\vark Elsmenl and equipment designations. 

'Isr;al Intarconnection Sewice or "LIS" Entrance Facility" is a DSl or DS3 facility that extends 
ia'mn GLEC's Switch location or Point of Interconnection (POI) to the Qwest Serving Wire 
CaWr An Entrarrcs Facility may not extend beyond the area served by the Qwest Serving 
bVm Center, 

't:scal lntarconrwction Sewice" or "LIS" is the Qwest product name for its provision of 
ter@rcr=l~nection as described in Section 7 of this Agreement. 

"irocal Number Portability" ar "LNP" shall have the meaning set forth in Sectian 10.2.1.1, 

"Lmp" or "Unbundled Loop" shall have the meaning set forth in Section 9.2.1. 

AS "Local Service Ordering Guide" or "LSOG" is a document developed by the 00F to establish 
qnc!ustry-wrda ordering and Billing processes for ordering local services. 

'4,ac;ai Service Request" or "LSR" means the industry standard forms and supporting 
tifxctrmantati~r~ used for ordering local services. 

"rmg Cmcanbra'ror/Multiplexer" or "LCM" is the Network Element that does one or more of the 
591 W w q  : 



%$fega!es lawer bit rate or bandwidth signals to higher bit rate or bandwidth signals 
ysrlll!l;p!~xlngl; 

dt'saggrggates higher bit rate or bandwidth signals to lower bit rate or bandwidth signals 
ra'i5%~nsrilipie,uing); 

;r~grikgar,c~d d spe~ified number of signals or channels to fewer channels (concentrating); 

~xari~rrn% signal conversion, including encodiiig of signals (e.g., analog to digital and 
GigM "l analog signal conversion); or 

tn JcntG rrtstances performs electrical to optical (Eta) conversion. 

i,i2&4 tnciudss QLC, and 04 charmel banks and may be located in Remote Terminals or 
Coniiiat Of'frcss. 

kus-:$tirrn Rsuttng Number" or "LRN" means a unique 10-digit number assigned to a Central 
P I ~ M  $-;t*tli~!? I(] c7 ~befinf?d geographtc area for call routing purposes. Thls 10-digit number 

w i j i r +  2% a W%A~Q~& address and the rout~ng ir~formation IS saared In a database. Switches 
~ s - r  ,.i,rttg 4 calls !a wbsc-rrbers whose telephone numbers are in portable NXXs perform a database 
.kFrm !t: al&iin the Location Routing Number that corresponds with tile Switch servlng the 
i : i : i ; ~ * . i  ?c*i611L?cr;?k? tnurnber Based on the Locat~on Routmg Number, the querying Carrier then 

<;WJ~ !Sw ~ ~ l i  to the Sw~tch serving the ported number The term "LRN" may also be used to 
I C : ~ * L ~  f i j  d qOplf10d 01 LNP 

"b&itn Oi$tf~l-?ut~urr Frame" or "MDF" means a Qwest distribution frame (e.g., COSMICTM frame) 
ta$&8 f~ mnrwc'! Qwest cable pairs and line and trunk equipment terminals on a Qwest switching 
~y:jaarn 

"ii58atnd~nance and Repair" involves the exchange of information between Carriers where one 
tfiii\a~tBS a r@qu$$t for maintenance or repair of existing products and services or Unbundled 
k@~%it;rrk Elements or combinations thereof from the other with attendant acknowledgments and 
%t&tit% faports III order to ensure proper operation and functionality of facilities- 

pg4i3inte~ancs of Service charge" is a charge that relates to trouble isolation. Maintenance of 
Santlrcs charges ere set forth in Exhibit A. Basic Maintenance of Service charges apply when 
nrxs Q w e ~  technician performs work during standard business hours. Overtime Maintenance of 
S@@ica charges apply when the Qwest technician performs work on a business Day, but 
ouW,uj standard business hours, or on a Saturday. Premium Maintenance of Service charges 
8~f ) ly  whan Il~e Qwest technician performs work on either a Sunday or Qwest recognized 
rns2icfey. 

"Master Strest Address Guide" or "MSAG" is a database of street names and house number 
rntigm wi\hin thair associated communities defining particular geographic areas and their 
a5aactalc;d ESNs to enable proper routing of 91 1 calls. 

T&el Pajot'' is a point of Interconnection between two networks, designated by two 
Tal~~arnrnunrcatians Carriers, at which one Carrier's responsibility for service begins and the 
aftm Carrier's responsibility ends. 

"$&at-Pomt. Billing" or "MPB" or "Jointiy Provided Switched Access" refers to an arrangement 
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&%*+by lwa CECs (~ncluding a LEC and CLEC) jointly provide Switched Access Service :o an 
!i;tsi~c6r-lilr~ge Cstrier, with each LEC (or CLEC) receiving an appropriate share of the revenues 
""'cr*'- XW IXC as defined by their effective access Tariffs. 

V44$arrn Mcet" means an Interconnection between two (2) networks, designated by two 
%~t~~~n;mr~n ic .a t i~ns  Carriers, whereby each provides its own calsle and equipment up la the 
i . ~ ~ ~ ~ ~ ~ ~ !  9:'f)ml S J ~  the cable facilities. 

'%3?i%~~llsneoi~s Chergss" mean cost-based charges that Qwest may assess In addition to 
rs.,l:erfnrtg and nan-recurring rates set forth in Exhibit A, for activities CLEC requests Qwest to 
wWm1, i$~trv'lPi@s CLEC authorizes, or charges that are a result of CLEC's actions, such as 
f,~iriersi(atian cnerges, additional labor and mamtenance. Miscellaneous Charges are not 
93W!4c& tncludacl 117 Qwest's recurring or non-recurring rates. Miscellaneous Charges are listed 
:<- 5 E i t 3 i t  A, 

3 f - c ~ ; ~ r l a f f ~  t +I.C E X C ~ R ~ J F  Carr~er Access Billing" or "MECAB" refers to the document prepared by the 
Wdq i , l i~ ;mn~f&? of the Ordermg and Billing Forum (OBF), which functions under the ausplces 
c-' :!idt ~.h,trrrer i l a i s ~ n  Comrn~ttee (CLC) of the Alliance for Telecornmun~cat~or~s industry 
G I The MECAB document, publ~shed by Telcord~a Technolog~es as Special 
f ~ v f 3 i ~ f i  5RmB135w000983, contains the recommended guidelines for the Billing of an access 
+YI:W pfriv~r'fed by IWO or more LECs (~nclud~ng a LEC and a CLEC), or by one LEC In two or 
+ ,-!P 32alt55 v~ l th~n a s~ngle LATA 

" ? s ? c i r r i j k  Exr:hange Carr~er Order~ng and Des~gn" or "MECOD" Guldel~nes for Access Services 
ic;sbmr;l Support interface, refers to the document developed by the Order~ngtProvisianing 
%:e$tri;~'ftil@8 under Ihs  auspices of the Ordering and Billing Forum (OBF), which functions under 
r?% iiituspiees uf the Carrier Liaison Committee (CLCJ of the Alliance for Telecommunications 
1ndrnalfy S~lutions (ATIS). The MECOD document, published by Telcordia Technologies as 
$fscial Rsport SR $TS-002643, establishes recommendad guidelines for processing orders for 
nacess sawice which is to be provided by two or more LECs (including a LEC and a CLEC). If 
1% ycnD3rshed by Telcordia Technologies as SRBDS 00983. 

'WI  Carrier" rnaans the Carrier in the call routing process immediately preceding the 
rafrujlenttng Carrier, The Id-1 Carrier is responsible for performing the database queries (under 
!!In FCC's rules) to determine the LRN value for correctly routing a call to a ported number. 

'P@korral Emergency Number Association" or "NENA is an association which fosters the 
t ~ ~ ~ t ~ n u l s q ~ c a l  advancement, availability and implementation of 91 1 Service nationwide through 
ii$$eaic( planning, training, certification, technical assistance and legislative representation. 

'PXsar Real Tirnd' means that Qwest's OSS electronically receives a transaction from CLEC, 
di.jtt3maiically processes that transaction, returns the response lo  that transaction to CLEC in an 
aut~3matic @vent ariven manner (without manual intervention) via the interface for the i3SS 
F~mcttmi ttn question. Except for the time it takes to send and receive the transaction betvveen 
Qwesl's and Cf-EC's OSS application, the processing time for Qwest's representatives should 
k& the SN-IX as the processing time for CLEC's representatives. Current benchmarks using 
TClF 9@=Q06 averages between two and four seconds for the connection and an average 
?ransaction transmittal. The specific agreed metrics for "near-real-time" transaction processing 
wjff be contained in the Performance Indicator Descriptions (PIDs), where applicable. 

"Ne~stsark Ei~trnent" is a facility or equiprr~ent used in the provision of Telecommunications 
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abn4ca It a!so includes features, functions, and capabilities that are provided by means of S U G ~  
f%ilrttj or equqment, including subscriber' numbers, databases, signaling syslerns, arid 
%,r\fa?lrr?la!ion sufficient for Billing and collection or used in the transmission, rauting, or a tha 
I:ifavrsion of a Telecommunications Service. 

M@twczrk Installation and Maintenance Committee" or "NIMC" is the ATISlCLC sub-eOPnntiite% 
se%fscrnsible far developing business process rules ior Maintenance and Repat: or trsuhfc 
$drn~ni~trat~~n. 

'Nelvmrk Snterface Device" or "NID" is a Ne'hvark Element that includes any means af 
Int~~:anneetiaz~ of Customer Premises wiring to Qwest's Distribution plant, such as a cross 
csr~nact davise used for that purpose. 

"Ne:v %clrvice Provider" means the Party to which an End User Custarner sw~tches its tcxal 
exchet~ge sewice or the Party to which an End User Customer is porting its telephone 
~?CJI"T~~IQS(S). 

"51 7 Service'' shall have the meaning set forth in Section 10.3.1. 

"9t 1iEBl 'I lnterconnectian Trunk Groups" shall have the meaning set forth in Section 16.3-7 

lkJorll; Arnencan Numbering Counc~l' or "NANC' means the federal adv~sory conamrtte 
chartered by the FCC to analyze, adv~se,  and make recommendations on numbering LsstreS 

"'North American Numbermg Plan" or "NANP" means the basic nirmbering ptan far ttle 
"fslf;r~ommun~cations networks located IR the United States as well as Canada. Berrn~~da, Puem 
Rim, Guam, the Commonwealth of the Marianna Islands and certain Caribbean Islands, The 
NANP format is a 10-digit number that consists of a 3-digit NPA code (commonly referred t6 as 
the area code) followed by a 3-digit NXX code and 4-digit line numbar. 

"Nnrnber Por-tability Administration Center " or "NPAC" means ona of the seven regional number 
panability centers involved in the dissemination of data associated with ported numbers, The 
NPACs were established for each of the seven, original Bell Operating Corripany regkrarrs $0 as 
to cover the 50 states, the District of Columbia and the U.S. territories in the Wodh Ameriean 
Numbering Plan area. 

"N~irnbering Plan Area" or "NPK is also sometimes referred to as an arcla code, It is a unique 
thf@@-digit indicator that is defined by the "A," "B" and "C" digits of each 20-digit telephesile 
number within the NANP. Each NPA contains 800 possible NXX Codes, There are two ( 2 )  
ganeral categories of NPA. "Geographic NPA" is associated with a defined geographic area, 
and all telephone numbers bearing such NPA are associated with sewices provided within that 
Gaggraphic area, A "Non-Geographic NPA," also known as a "Service Access Code" (SAC 
Cade), is typically associated with a specialized Telecommunicatiovls Service which may be 
provided across multiple geographic NPA areas; 500, Toll Free Serv~ze NPAs, 700, md 900 ists 
axarnples of Won-Geographic NPAs. 

"N,W," "NXX Code," "Central Office Code," or "CO Code" is the three digit switch errtfty cade 
which is defined by the D, E and F digits of a 10 digit telephone number within the NANF. 

"Operational Support Systems" or "OSS" shall have the meaning set forth in Se&~on $2. 
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r3rdarrny and B~llCng Forum" or "OBF" means the forum, under !he ausprczs of the  cam^ 
i:awn Committee of the Alliance for Telecommunicatic;ns Industry Solutions, concerned wrth 
it$ItltdcGn?peny ordering and Billing. 

'6:3n(]rnclttng tine Information" or "OLI" is an CCS SS7 Feature Group D signaling parameter 
v4hM-1 mkxs to the nurviber transmitted through the network identifying the Billing number of the 
~artsng party . 

'pj2'l ar~aflsrnissian Grade of Service" means a circuit switched trunk facility pmvisionihg 
:~t!4?r~derd ~ i i h  the statistical probability of no more than one call in 100 blocked on initial attempt 
d ~ l t q  lhe avwage busy hour. 

'Packet Switch" is a router designed to read the destination address in an incoming eel[ or 
prrtake:, constlit a routing table and route the packet toward its destination. Packetising is dcna 

isrtgrnatnng CPE and renssembiy is done in terminating CPE. Multipie packet formats c: 
;?fotocsls ~ ~ 1 s t  (e.g., x.25, x.75, frame relay, ATM, and IP). 

"PrWf means the provision of non-discrrm~natory access to Interconnection, Resale, 
~l;rri;u!~dlf!d Network Elements and other servlces provided under this Agreement lo the exteni 
tcb@'i/ty T R ~ U I P E ? ~  on rates, terms and conditions that are non-discriminatory, just and reasonabie 
' 2 n l i w f + 3  Techn~cally Feasible, the access provided by Qwest will be provided in "substantially the 

Jirsip l i t ? ) &  and manner" to that which Qwest provrdes to rtself, Its End User Customers I &  
hf l { l r : l t~s  or lu any other party. 

"P~fly" rwmns sither Qwost or CLEC and "Parties" means Qwest and CLEC. 

"P~rcant Local Usage" or "PLU" is a calculation which represents the ratio of the local minutes 
1s tha sum af local and IntraLATA toll minutes sent between the Parties over local 
Ir.itercann8ction 'Trunks. Directory Assistance Serwices, CMRS traffic, transiting calls from other" 
i E &  and Switched Access Services are not included in the calculation of PLU. 

"P%rxunU is a general term meaning an individual or association, corporation, firm, joint-stock 
cornpimy, organization, partnership, trust or any other form or kind of entity. 

"P~rSurrr!ance Indicator Definitions" or "PIDs" shall have the meaning set forth in Exhibit 5, 

'Plgr~t Tost Date" or "PTD" m a n s  the date acceptance testing is performed with CLEC. 

*Physics! Callocation" shall have the meaning set forth in Section 8.1.1. 

''Fate Atfachrnant" shall have the meaning set forth in Section 10.8.Y 

"Pginl af IntsrFece"', "Point of Interconnection," or "POI" is a demarcation between the networks 
oi twc~ (2) L.ECs (including a LEC and CLEC). The POI is that point where the exchange of 
!mfi~c takes place, 

*Paint of Presence" OF "POP" means the Paint of Presence of an IXC. 

rnsans a line or trunk connection paint, including a line card and associated peripheral 
equiprrtenr, on a Central Office Switch but does not include Switch features. The Port serves as 
itla hardware tsrminatian for line or Trunk Side facilities connected to the Central Office !hitch, 



Eem Itne side Port IS typically associated with one or more telephone numbers that serve as the 
C'k:.lsrurrrr;rls network address. 

"POTS" means plain old telephone service. 

""tssw$- Spsci,ral Density (PSB) Masks" are graphical templates that define the limits on srgnal 
y ~ ~ w  ri~nsities across a range of frequencies to permit divergent technologies te caaxist m 
u;Sar;@ proxirniPy within the same Binder Groups. 

%w'ri~ms" rsfers to Qwest's Central Offices and Serving Wire Cerrters; all buildings or simikr 
6 + ~  difLjcli~res ,* owned, leased, or otherwise controlled by Qwest that holtise its netwark fecilittes; air 
iWctu:es that house Qwest facilities on public rights-of-way, including but not limited to ~autts 
cant8jnlrrg Loop Concentrators or similar structures; and all !and awned, ieased, or clthewtse 
cantralt~trj by Qwest that is adjacent to these Central Offices, Wire Centers, buiidings an6 
strt~ctwres, 

Ptc&.ict Catalog" or "PCAT" is a Qwest document that provides information needed ta retjuest 
alervir:ks ava~lable under this Agreement, Qwest agrees that CLEfC sha!l nrjh be held to the 
it'?iji,ttren'lents of the FCAT. The PCAT is available on Qwest's Web site: 

''Is~ojel:l Coard~nated Installation" allows CLEC to coordinate installatron acttvtty as prescrrbed IR 
seer~on 9.2.2.9.7, ~nclud~ng out of hours coordination. 

"'Prcraf of Authorization" or "POA" shall have the meaning set forth in Section 5.3,1. 

"Proprietary information" shall have the same meaning as Confidential Information. 

'T%visiwning" involves the exchange of information between Tefecnmrnunications Carriers 
tl;.her@ one axecutes a request for a set of products and services or unbundled NtstwsfK 
Elemants or combinations thdreof from the other with attendant acknowiedgments and st8krs 
feparts. 

'Pawdo A~~tarnatic Number Identification" or "Pseudo-ANI" is a number, consisting of the satrta 
number of digits as ANI, that is not a NANP telephone directory number and may Be used in 
placo of an AtJl to convey special meaning, determined by agreements, as necessaq, between 
th@ systeni originating the call, intermediate systems handling arid routing the call and the 
udmtination system. 

MPuhiic Safety Arlswering Point" or "PSAP" is the public safsty communications center wharf? 
91 1lE911 calls for a specific geographic area are answered. 

"Publif; Switched Network" includes all Switches and transmission facilities, whether by wits ur 
rad~o, provided by any Common Carrier including LECs, lXCs and CMRS providers that use t h ~  
NANP in cont~ection with the provision of switched savices. 

9Rate Center" identifies 1) the specific geographic point identified by specific vertical and 
harizontal (V&H) coordinates, which are used to measure distance sensitive End User 
Custarner traffic tolfrom the particular NPA-NXX designations with the spocific Rate Center, and 
23 the corresponding geographic area which is associated with one or more particular NPA-NNX 
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Cc&i,r% wlflch h8ve been asskgned to a LEC for ~ t s  prov~sion of Telephone Exchange Service, 

' % ~ 3 r 5 1 .  for SON~CB" at "RFS" - A Collocalion job is considered to be Ready for Service when 
Cwwlr has completed all operational work in accordance w~th  CLEC Application and makes 
% : W ! : d q 4 \  ~ D R C F  avdab!e to CLEC. Such work includes, but is not necessarily limited to: DC 
x s e r  ffuses available, Battery Distribution Fuse Board (BDFR) is powerecl, and cables 
og~ifc-tir~n CLEG and power' are terminated), cage enclosures, primary AC outlet, cable racking, 
m a  eratwt ts~mrnations (e.g., fiber jumpers are placed between the outside plant fiber 
%!:affibaiad:ln panst and the Central Office fiber distribution panel serving CLEC) and AQOTCFA 

GQn?pfet~, teleph~ne service, and other services and facilities ordered by CLEC for 
9$*5~i%la1't113~ by [he RFS date. 

A3a~arfh fS~z~,e Dare" or "RID" means the dale that all design and assignment information is 
rcsrlr irj !?!.I? r w x z x w y  service implementation groups. 

'.iin:*n\c? P > ~ c ~ . ~ I s ~ s "  means all Qwest Premises as defined in 4.46(a), other than Qwest Wire 
:'':.JIIB~s 01 ~xjl8cerlt to Qwest Wire Centers. Such Remote Premises include, but are not limited 
t -2  ;arkfrolied envvonmentai vaults, controlled environmental huts, cabrnets, pedestals and other 
$+if*b*faOqC *! ~tfTitnalS 

i%mJi\f: Tcrrt-rinal" or "RT' means a cabinet, vault or s~milar structure at an intermediate pomt 
G , - a  * q r , - * ~ J r $  + &-re Em! U$er and Owest's Central Office. where Loops are aggregated and hauled to 
:f i , + . T a d *  ." I z , r l  l \ (:Mice or Serv111g Wlre Center usmg LCM A Remote Terminal may contam actwe 
ir ,--I- ,+  llrr1: s war xi dig~tal loop Carr~ers, fiber hubs. DSLAMs, etc 

%sc2tea 1% 8 r;&ogory of CLECs who purchase the use of Finished Services for the purpose of 
i~%i?iing rhos@ Telacornmunications Services to their End User Customers. 

Rt~s~:r~atl  Numbw-s" means those telephone numbers which are not in use but 
GI t$t$erYe by a Carrier under a legally enforceable written agreernent for a 
C_6k?t%igmer-'s future use, 

$chgsiut%~ l $ a u ~ d  Date" or "SID" means the date the order is entered into Qw 
iIrs!rabut~ofi systcnl. 

$rzi&gtrve Rouler" means the equipment necessary for Selective Routing. 

'5~lectlva Rout~ng" is the automatic routing of 91 1/E911 calls to the ?SAP t 
g@sqmr~srbility for the swrvice address of the caller, irrespective of telephone 
w YQr@ Csirter baundaries. Selective Routing may also be used for other services. 

f%fifwcs &an:raI Point" or "SCP" means a node in the CCS network to which information 
reqtAasta tor sawice handling, such as routing, are directed and processed, The SCP is a real 
ima: asxabwe system that, based on a query from a Service Switching Point (SSP), performs 
:3iatr$cfl$@r ar apglication-specific service logic and then sends instructions back to the SSP on 
h23t !a @or?l~nue call processing. 

'5aw..ice Crsirltinn Environment" is a computer containing generic call proce 
Gag lirs pr~grarnrne3d to create new Advanced Intelligent Network call process 

' 4 ~ v w  Brovlder Idenfiiication" or "SPID" is the number that identifies a service 
&.~iwn5 MPAC The SPlD may be a state specific number. 
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Sarvirq Wrre Center" denotes the Wire Center frorn which dial tone for Local Exchange Serurce 
viaiild rrmmally DB prov~ded to a part~cular Customer Premises. 

&vwx$ Date" or "SR" means the date service is made available to the End User Customer 
791s %!so 15 referred to as the "Due Date." 

"%?5m?ct r'raraspor't" shall have the meaning set forth in Section 9.8.1.l. 

'-5:gnaiing System 7" crr "SS7" is an out-of-band signaling protocol consisting of four basic stib- 
p:&xals: 

11 Message Transfer Part (MT'P), which provides functions for basic routing of 
sigrial~ny message!; between signaling points; 

2 )  Signaling Connection Control Part (SCCP), which provides additio~al routing and 
niartageril~nt fi~nctions for transfer of messages other than call setup betweei? signaling 
p011*its, 

3) Integrated Services Digital rietworli User Part (ISUP). wh~ch prcrwdes for transfer 
of call setup s~gnaliny information between signalrng points; an6 

14 ! 1 ransacl~on Capab~litres Appl~cat~on Part (TCAP) wh~ch prov~des tar tiar~stet ot 
f;m-clrcu~l related ~nformat~on between signaling polnts 

'.Signaltng 'T'ransfcr Point" or "STP" means a Packet Switch that performs massage rout~ng 
f:~t'rektans znd provides information for the routing of messages between signaling end paints, 
rnctuding S%Ps, SCPs, Signaling Points (SPs) and other STPs in order to set up cells and ta 
@ w y  call-related databases. An STP transmits, receives and processes Common charrrret 
$~gnsliarg (CCS) messages. 

"Specral Request Process" or "SRP" shall have the meaning set forth in Exhibit F, 

"5pi,zctrurn Compatibility" means the capability of two (2) Copper Loop transmission system 
to~ftrtt?lcqies to coexist in the same cable without service degradation and to operate 
~;.)ttsSactorily in the presence of cross talk noise from each other. Spectrum cornpakibil~ty ts 
ilc&wd an a per twisted pair basis for specific well-defined transmiss~on systems. For the 
pufpows of issues regarding Spectrum Compatibility, service, degradation means the failure to 
maat the Bii Errar Ratio (BER) and Signal-to-Noise Ratio (SNR) margin requirements defined 
lor !he speciftc fransmission system for all loop lengths, model loops, or loss values within the 
requirements for the specific transmission system. 

"%pl~ttar" means a device used in conjunction with a DSLAM either to combine or separate the 
t"qh (DSI,) and low (voice) frequency spectrums of the loop in order to provide both vace and 
data aver a smgle Loop. 

"Stand-Alone Test Environment" or "SATE" shall have the meaning set forth in SectIan 
?2A,$. 3.2. 

'3%ui;trlwpM shall have the meaning set forth in Sectior~ 9.3.1.1 

"Suspeoded Lines" means subscriber lines that have been temporarily disconnected. 
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!L&c~'I' rwarrs a swrtc-1w-g de\/ice employed by a Carrier within the Public Switched Network, 
h%r&;tl 1rr&de5 h ~ l  IS no\ limited to End Office Switches, 'Tandem Sw~tches, Access Tandem 
s,+~~ft:";hi_is, Ramale Swtching Modules, and Packet Sw~tches. Swltches may be employed as a 
--:sr28rna!ron of End Officenandem Switches. 

"Zil;c.i!4:r,:fiad Aci:ftss Service" means the offering of transmission and switching s~.rvices to 
Int@~;:xcE-cerrcje Carners for the purpose of the origination or termination of tekphone toil service 
@.liirl$hejd Access Services include: Feature Group A, Feature Group B, Featur~ Group O, 8XX 
ar3:nsa, and 960 access and their successors or similar Switched Access Services. 

*S'u~th~hed Access Traffic," as specifically defined in Clwcst's interstate Switched Access Tariffs, 
r% Srixtfic that originates at one of the Party's end users and terminates at an IXC Point of 
P~t tsanc+~,  or ouginates at an (XC Point of Presence and terminates at one of the Party's end 
rE$<:rS, wfl~ther or not the traffic transits the other Party's network. 

~Srr'rctsror+mus Optical Network" or "SONET" is a TDM-based (time division rnultipiexing) 
ct;mdard for' hrgti-speed fiber optic transmission formulated by the Exchange Carriers Standards 
14+k.c-nci4;'lf1~!? IECSA) for the American National Standards Institute (ANSI). 

"Tnritf' R E  used throughout this Agreement refers to Qwest interstate Tariffs and state Yartffs. 
I " ~ * I ~ . ~  i ~ 4 5  3nd prlce schedules 

'1 t a t  br!rt:a11~ Feasible." Interconnect~on, access to unbundled Network Elements. Collocatr~n 
: r f : + !  i":!Wr met!~nds 01 achlevmg Interconnection or access to unbundled Network Elements at % 

;m:lt .in the network shall be deemed Techn~cally Feas~ble absent techn~cai or operat~onai 
cc?:scwrls that prevent the fulfillment of a request by a Telecommunications Carrier for such 
!nri:r@crnnaction, access, or methods. A determination of technical feasibility does not include 
;ii~tnsrmratian of economic, accountirag, Billing, space, or site concerns, except that space and 
%ta euncerns may be considered in circumstances where thew is no possibility of expanding 
ttm spsca available, The fact that an incumbent LEC must modifjl its facilities or equipment to 
r.0890nd to such request does not determine whether satisfying such request is Technically 
Feasible, An incumbent LEC that claims that it cannot satisfy such request because of adverse 
mtwork reliability impacts must prove to the Commission by clear and convincing evidence that 
sr~ch Interconnection, access, or methods would result in specific and significant adverse 
neuwfk rel~ability impacts. 

-'Te\oce;r~~munications" means the transmission, between or among points specified by the user. 
nr" ~trfarmation of the user's choosing, without change in the form or content of the information as 
$an\ and received, 

-'Tt;3!ecornmunicatinns Carrier" means any provider of Telecommunicativns Services, except thak 
sush tsrm does not include aggregators of Telecommunications Services (as defined in Section 
226 al Zha Act). A Telecommunications Carrier shall be treated as a Common Carrier under the 

aonly ta the extent that it is engaged in providing Telecommunicatians Services, except that 
the Federal Communications Commission shall determine whether the provision of fixed and 
mr3ibrie s8tellite service sttall be treated as common carriage. 

"%i$iec-ornr~~un~cations Equipment'heans equipment, other than Customer Premises 
Equiprn~nt, used by a Carrier to provide Telecommunications Services, and include software 
trwgral to such equipment, including upgrades. 

"Tgiegsmmilnicat~ons Services" means the offering of Teieeommunications for a fee direGtly to 



iW mtallc, or to suc.11 classes of users as to be effectively available directly to the ~Ubllc. 
fegardltlss of the facilities used. 

' "  , ~wi@lnona Exchange Service" means a service within a telephone exchange, or wrthrn s 
r:csn1n~cleif, system of telephone exchanges within the same exchange area aperated to furnish 
to E13d 1Jsr;r Gustorrrers intercamrnunicatirig service of the character ordirrarily furnished by a 
%rtT$$M ~x~lltatrge. and which is covered by the exchange service charge, or comparable service 
txrravfiPed through a system of switches, transmission equipment or other facilities (isr 
ccmbitaaltons thereof) by whieR 8 subscriber can originate and terminate a Telecomrnuhications 
Seiwck 

"TEFRIC" means Total Element Long-Run incremental Cost. 

Trsil Frae Service" means service provided with any dialing sequence that invokes Toll Free, 
r f: , ffOC2-Iikt3, sewice processing. Toll Free Service currently includes catls to the Totl free 
5t3~1~3~ 800188t3/877/866 NPA SAC codes. 

-~rimwi:lii3n Set" 1s a term used by ANSI X I 2  and elsewhere that denotes a cczllecfian of data. 
mtslW !!@id rules, farmat, structure, syntax, attributes, segments, efements, qualifiers, vaki 
q;flue% i41al are required to mitiate end process a business function from cne trading partner ta 
I Some business function events, e.g., pre-order inquiry and response are defrried as 
r nr?ti:iirnerrtary Tiansact~on Sets An example of a Transact~on Set IS servlce address validattov 
$ii:tirf t and ServlcE address valrdatton response. 

'Trunk S~de" refers to Switch connections that have been programmed to treat the circuit as 
csnrractatf to another switching entity. 

"Unbtrr?dterl Network Element" is a Network Element that has been defined by the FCC: or the 
Cainrnissron as a Network Element to which Qwest is obligated to provide unbundled access or 
far which unbundled access is provided under this Agreement. 

"b:~bunuied Network Element Platform" or "UNE-P" is a combination of Unbundled Network 
Etamonts as set forth in Section 9.23. 

"ONE Cambinatian" means a combination of two (2) or more Unbundled Network Elements that 
weti+ ur were not previously combined or connected in Qwest's network as required by the FCC 
or. ine Commission or this Agreement. 

''ktilr'ktsl Callocation" shall have the meaning set forth in Sections 8.1 .I .1 and 8.2.2&1. 

" 'v~ imtary Federal Subscriber Financial Assis'.mce Programs" are Telecomnwnications 
Si~rifirces provided to low-income subscribers, pursuant to requirements established by the 
C~fnmlssion. 

"Wt~a$te" means all hazardous and non-hazardous substances and materials which are intended 
It3 ba doscardsd, scrapped or recycled, associated with activities CLEC or Qwest or their 
rsspactive contractors or agents perform at Work Locations. It shall be presumed that all 
si:bstancas or materials associated with such activities, that are not in use or incorporated into 
stmcrures (including without limitation damaged components or tools, IefTovors, containers, 
qarbaga, scrap, residues or by products), except for substances and materials that CLEC, 
Qw~ltst OF thair respective contractors or agents intend to use in their original form in conneaitrn 
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awth 51r!111ai acl~vities, are Waste. Waste shall not rnclude substances, materrais or companenls; 
!n~orpgralgC;r 1nt0 structures (such as cable routes) even after such consponents or stru~ture Bee 
MD ~ L ~ J B I *  117 curr~nt use. 

3%fe f;tantaru denotes a building or space within a building that serves as an aggregation p ~ h i  
E m  a grvar.1 Carrier's network, where transrniss~on facilities are connected or switched. Wire 
Center can also denote a, building where one or more Central Cjffices, used for the provtsken of 
Wastc Exchange Telecon~munications Services and Access Services, are located, 

' W w d  and Qff~ce Tested Date" or "WOT" means the date by which all intraaffice wiring is 
corrtpieted, all plug-ins aptioned and aligned, frame continuity established, and the tcterofke 
facilitres, if applicable, are tested. This includes the date that switching equipment, ~nctuding 
trmstatkm loading, is installed and tested. 

34kxk  Locations" means any real estate that CLEC O i  Qwest, as appropriate, owns. Eeases oe 
Ircdnxo-r;, or' in which it holds easements or other rights to use, or does use, in cmnactro,*r with 
1h5 Agreement, 

TQI-ITIS not othen~rse defined here but defined In the Act and !he orders and Ihe rules 
~ ~ ~ p l e m e r t n  the Act, shall have the meaning defined there. The definition at tett'rrs that ara 
!rtcJuded hew and are also defined in the Act, or rts implementing orders or rules. are inr~nded 
t c r  rr~clucle the definrtron as set forth rn the Acf and the rules implementing the Act 
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3.l General Provisions 

5 i7 t Intentianally Left Blank 

5 7,2  'The Parties ara each solely responsible for pariicipation in and compliance wrth na;ionaf 
natwork plans, including the National Network Security Plan and the Emergcmy r"~zparec$ne$s 
Plan. 

5.1,3 Neither Party shall use any service related to or use any of the sewi~es pmvic?ed it5 E&:s 
Agreement in any manner that interferes with other persons in the tlsc of their service, pfevefifs 
sitisr persons from using their service, or otherwise impairs the quality of ssrvica t$ QOtDgr 
Garners or to either Party's Erid User Customers. In addition, nieither Party's ptrivisron of BP 
l.rse of services shall interfere with the services related to or provid~ld under this Agresmmt, 

5.1.3.1 If such impa~rrnent is material and poses an tmrncicfcate threat !a the? safely ef 
ather Party's employees, Customers or the public or poses ar, immediate ihreat aF s 
service ~nterruption, that Party shall provide immediate riotice by emad to the athe: 
Party's designated representative(s) for the purposes of recelvtnp such notikat10n 
Such notlce shall Include 1 )  identif~catlon of the ~mparrrrreni {rneludrrt~ the &aim f ~ r  
~derrt~fy~ng the other Party's facilities as the cause of thie rrnpattrnent). 21 bek 334 
locat~on of the rrnpa~rrnent, and 3) the proposed remedy for such impairment tar m y  
affected service. Either Party may discontinue the specifi~ servtce that VIQIBkS the 
provision or refuse to provide the same type of service if i t  reasanably agpaara that 8% 
particular service would cause similar harm, until the violatilon ofthis prwdsian has bean 
corrected to the reasonable satisfaction of that Party and th~e sewice shatr be retnstttuid 
as soon as reasonably possible. The Parties shall work ccroperatiwely and in gaod faith 
to resolve their differences. In the event either Party disputes m y  action that the  ~ t h e t  
Party seeks to take or has taken pursuant to this provision, thsll Party may pursue 
immediate resolution by expedited or other Dispute Resolution. 

5.1.3.2 If the impairment is service impacting but does not met31 the parameters set SotYh. 
In section 5.1.3.1, such as low level noise or other interference, the athw Party mat 
provide written notice within five (5) calendar Days of such impairment TO the C)~REIQ Pasl.y 
and such notice shall include the information set forth in subsection 5,1,3,1, 'hhs Par!& 
shall work cooperatively and in good faith to resolve their differences, fffhfs ixnpaimdnt 
has not been corrected or cannot be conected within five (5) business Days cr9 receipt a# 
the notice of non-compliance, the other Party may pursue immediate rssaOuDion by 
expedited or other Dispute Resolution. 

5.1.3.3 18 either Party causes non-service impacting impairment the other PaRy shall 
provide written notice within fifteen (15) calendar Days of the impairment ta the ather 
Party and such notice shall include the information set forth in subsection 5d9,3,9, fhs  
Parties shall work cooperatively and in good faith to resolve their dfffe~enc@s. If eithfier 
Party fails to correct any such impairment within fifteen (15) mlondal- Days ad wtittsa 
notice, or if such non-compliance cannot be corrected within fifteen (15) cafertdat Dap 
of written notice of non-compliance, and if the impairing Party fails to take ali appmgciatf; 
steps to correct as soon as reasonably possible, the other Party may pursue imnrediate 
resolution by expedited or other Dispute Resoiutiorr. 
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$,I  -3.4 It 1s the responsibility of e~ther Party to Inform its End User Customers vltf s ~ ~ ~ r t e  
irnpactlng ~mpairment that may result in discontinuance of slervice as soon as the Pa@ 
recewes notice of same. 

5 1 4 Each Paay is solely responsible for the services it provides to its end users and ta st;har 
Tal~i:csrrrn~~~nrcations Carriers. This provision is not intended to limit the Iiabil~ty sf elkher Party 
for tV3 Wure to perform under this Agreement. 

5 1 5 -3e Parties shall work cooperatively to minimize fraud assuciatsd wtth thrrbdoumlr-er 
bllted calls, calling card calls, and any other services related to airis 14gtoernent. 

f; 3 F P=%!hlr'~g In this Agreement shall prevent either Party from !seeking tc reccwer the Costs 
z 9 i 3 2 f  E X ~ X E S ~ S ,  if any, it may incur in (a) compiyir~g with and implementing its obligatrans unBS 
1Iw, A~gf@em~fit, the Act, and the rules, regulations and orders of the FCC and the Cnmmissiork, 
a~ii.f (b) Itie devolopment, modification, technicaf installation and maintenance of any sys!.&ms a: 
i$t;?er infrastructure which it requires to comply with and to continue Wmptyiilg 2% 
teq:jnn:;rhit~t~es and obligations under this Agreement. Notwithstanding the foreyorng, Qb~ss! 
* ; t a i l  rm: assess any charges aga~nst CLEC for services. faicrllt~as, Unbundled N e t k v ~ ~ k  
Enc:iien~s, ancillary service and other related works or services covered by Ihrs Ctgreenzen;. 
ijnless the charges are expressly provided for in thls Agreement. Ali services and ca~ab~itttes 
;,:;rrently provided hereunder (including resold Telecommun~cat~o:is Sevlces Unb~:ri.rtlei-" 
; l ictwxk Elements. UNE cornb~nations and anc~llary servtces) an0 all nebv a t~d  aBdrttsnd 
harvtset; or Unbundled Network Elements to be provrded hereuncter s h ~ I (  be pr~ced ~n 
,tccc,raance with all appl~cable provwons ol the Act and the rubes and order nf the Fwk?rai 
T3unrn7un1cations Commissm and orders of the Commission. 

5 2 ,  -his Agreement shall become effective on the date set fcrrtlt in Seb'ron 1,4 gurstrsnt to 
Section 252 of the Act. This Agreement shall be binding upon tha Parti@$ far a t a m  of I h r w  (321 
years and shall expire three (3) years from the Effective Date. 

5,2,2 Upon expiration of the term of this Agreement, this Agreement shali crantknue in futk farce 
and effect until superseded by a successar agreement in accordance with this Sectton 5 2  2 
Any Party may request negotiation of a successor agreement by written notice tn the other Forty 
no earlier than one hundred sixty (160) Days prior to the expiration of the term, of !he 
Agreamen! shall renew on a month to month basis. The date of this natice will be the slarktng 
parnt for the negotiation window under section 252 of the Act. 

5.2.2.1 Prior to the conclusion of 'the term specified above, CLEC may obtain 
Interconnection services under the terms and conditions of a then.ewisting $GAT ar 
agreement to become effective at the canclusion of the term or prior ts th8 cons;\ustan 
the term if CLEC so chooses. 

5,3 Proof of Authorization 

5 3.1 Each Parfy shall be responsible for obtaining and maintaining Proof of Authans?att~h 
(POA) as required by applicable federal and state law, as amended from time to trma 

5,3.2 The Parties shall make POAs available to each other upon request In the event af an 



;-tiialgatm of an unauthorized change In accordance with all Applicable Laws and rules am2 sit& 
be ~ub!ecl to any penalt~es contained tliere~n. 

5 4 Î Arnaunts payable under this Agreement are due and payable within thirty (30) catsncfijr 
l%ys after the date of involce, o i  within twenty (20) calendar Dstys after receipt of tba rilvoice, 
whi~hever IS later (payment due date). If the payment due date is not a bus~neSs day, t k  
:aaymerti shall be dce the next business day. 

5 4 2 Qne Party may discontinue processing orders for the faillure of the other Party ta make 
iuil payrnent for the relevant service, less any disputed amount as provided fa- it? Sec8sn $4 4 
nf t t ~ ~ r ;  Agreement, for the relevant services provided under this 4gfeement withtn thitJ,y (30) 
calendar Days following the payment due date. The Billing Party will naEQ the ather PsGy r"o 
y,:rrt~ng at least ten (1 0)  business days prior to discontinuing the processing d ordors faa t&r; 
relevsnl services, If ihe Billing Party does not refuse to accept additionat ar3ers far the rere3;ent 
serlwices on the date specified in the ten (10) business days notice. and the other Pa:tyts nan. 
carrqaliance continues, nothing contained herein shall preclude the B i h g  Party's rrghz en csEu%tc 
Is acwpl add~tronal orders for the relevani servrces from the non-complying Pedy cbithixd 
lmller natlce. For order processing to resume, the billed Party will be required ta tnake full  
(saprent nf all charges lor the relevant servlces not d~sputed In gnod fatth t~nder thts Agreevwz: 
&'ltjll~or?ally, [he Bill~ng ParLy may requlre a depos\t (or addltmnaf deposrrr frorn the btited Pa:::+ 
ptrlSi!am to \his sect~on In addit~on to other remed~es that may be available at law ~v eqiirts. tfw 
billed Party reserves the rrght to seek equitable rellef including ~njunctive relief and speedic 
aerlorrnance. 

534.3 The billing Party may disconnect any and all reievant services for failure by the biieed 
Party to make full payment, less any disputed amount as provided fur io Sectloll 5.44 ~f t h k  
Agreement, for the relevant services provided under this Agreement within sixty (60) ~aletatler 
days following the payment due date. The billed Party will pay the applicabla reconnlsct ~treq&@ 
sst fwth on Exhibit A required to reconnect each resold end user line disconnected pursusn! 
thrs paragraph. The billing Party will notify the billed Party in atl least ten (701 isusinitstis day$ 
prtnr lo  dlsconnect~on of the unpaid sen/ice(s). In case of such disconnect~on, nlk appit~8kale 
urv&qxAed charges, including termination charges, shall become due. If the brtimg Party does 
nut disconnect the billed Party's sewice(s) on the date specified in the ten [I01 business day 
notice, and the billed Party's noncompliance continues, nothing contained herein shall predrrde 
the billing Party's right to disconnect any or all relevant services of the nan-complying Party 
tvithnrrt further notice, For reconnection of the non-paid service to occur, the billed Pafly wkll b4 
required to makg full payment of all past and current undisputed charges under thrs Agreement 
far the relevant service. Additionally, the billing Party will request a depos~t (or recalculate tRs 
cfspnsit) as specified in Sedion 5.4.5 and 5.4.7 from the billed Party, pursuant la this $ & c k n  
Both Parties agree, however, that the application of t h~s  provision will be ~u~pertderji for Ehe 
trlitral three (3) billing cycles of this Agreement and will not apply to amounts hilt@$ durttlg those 
three (3) cycles. In addition to other remedies that msy be available at law or eqrrtly, each Party 
rasefms the r~ght to seek equitable relief, including injunctive relief and specific perfcrfmanee 

5A.4 Should CLEC or Qwest dispute, in good faith, any portion of the nonrecurring charges tlr 
monthly Billing under this Agreement, the Parties will notify each other In writing vlnthln Mfem 
(35) calendar Clays following the payment due date idegtilying the amount, reason and ratranale 
of such liispute. At a minimum, CLEC and Qwest shall pay all undisputed amounts due. Bath 
@LEC and Qwest agree to expedite the investigation of any disputed amounts, Sarnptiy pr~v&? 
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i a i i  dncumentatron regardmg the amount disputed that is reasonabiy requested by the ether 
Party, and work In good faith in an effort to resolve and settle the dispute pnrzr ta rrvtra:rng any 
Ww rights or remedies. 

'5 4,4 1 If a Party disputes charges and does not pay such! charges by the payment due 
date, such charges may be subject to late payment charges. If the disputed charges 
have been withheld and the dispute is resolved in favor of the Billing PaGy, the 
i4aithE.1old1ng Party shall pay the disputed amount and applicable late payment c h a ~ e s  na 
later than the second Bill Date following the resolution. If the disputed charges have 
been withheld and the dispute is resolved in favor of the dirspwting Party, the Billing Party 
shail credit the bit! of the disputing Party for the amount of the disputed charges and any 
Iate payment charges that have been assessed no later than the second Bill Date afiet 
the  resolution of the dispute. If a Party pays the disputed charges and the dispute is 
resalved In favor of the bill in^ Patty, no further action is required. 

5 4 4 2 1 f  a Party pays the charges disputed at the tine of payment or at any trme 
thereafter pursuant to Sectior? 5.4.4.3,  and the dispute is resobed in favor of the 
dispiitrng Party the Billmg Party shall, no later than the second Bib Date seer the 
resolulion of the dlspute: (1) credit the disputing Party's bill for the disputed amount and 
any associated interest or (2) pay the remaining amount to CLEC, if the disputed amount 
15 pea-ler than the h~ll to be credited. The interest calculated on the disputed ar7'imnts 
wril be the same rate as late payment charges In nu event, however, ~tsall any tate 
payment charges be assessed on any prev~ously assessed late payment charges. 

5 4 . 4 . 3  I! a Party fails to dispute a charge and discovers an error oit a btli it has paid after 
the per~od set forth in section 5.4.4, the Party may dispute the bill at a later time through 
an mforrnal process, through an Audit pursuant to the Audit provision of this Agreembnl, 
through the Dispute Resolution provision of this Agreement. or applicable state statutes 
or Camrniss~on rules. 

3,A.E Each Party will determine the other Party's credit status based on previous payment 
htslory or credit reports such as Dun and Bradstreet. If a Party has not established satisfactory 
credit with the other Party according to the above provisions or the Party is repeatedty 
rjslrrrquertt In making its payments, or the Party is being reconnected after a dtsconnectm ~f 
smtce or discontinuance of the proces~~ing of order by the Billing Party due to a prevlclus 
~lcrnpayn-lent situation, the Billing Party may require a deposit to be held as sscurity for the 
paymsnt of charges before the order from the billed Party will be provisionerf and completed at 
tAors reeonnection of sewice. "Repeatedly delinquent" means any payment received thirty 
i JBi calendar Days or more after the payment due date, three (3) or more times during a twi~slvs 
(121 month period. The deposit may not exceed the estimated total monthly charges for an 
average two (2) month period within the 1'' three (3) months for all services. The deposit may 
ba 3 surety bond if allowed by the applicable Commission regulations, a letter af credit with 
Z t m s  and conditions acceptable to the Billing Party, or some ather ,form of rnutualiy acceptable 
secunsy such as a cash deposit. Required deposits are due and payable w~thin thiFty (30) 
i:i3iji@!-,dar Days after demand. 

5 4.6 Interest will be paid on cash deposits at the rate applying to deposits under applicable 
Gomrnissian regulations. Cash deposits and accrued interest will be credited to the Siliecl 
Pat?@ account or refunded, as appropriate, upon the expiration of the Agreement ar the 
asiatrlishment of satisfactory credit with the Billing Party, which will generally be! one full year of 
tr-rmly payments of undisputed amounts in full by the billed Party. Upon a material change rn 

h ~ a s t  $(5~ t t ' l  Dakota SGAT First Revision, October 24, 2001 



ttnzjncral standing, the billed Party may request and the Billing Party will consrder a rtcalc~~larfon 
cr I  t he  deposit. The fact that a deposit has been made docs not relieve CLEG $ram aPq: 
rfw?qulrernmts of this Agreement. 

5 4 7 The Rilling Party may review the other Party's credit standing and modify the amaunt of 
deoosrt reqwed but in no event will the maximum amount exceed the amount dated in 5 4.5 

4 4-8 Qwmt may impose a late payment charge, not to exceled ark amu& iwelve parcam 
(12%) rate, applied to pay due amounts which are rrcrt paid withir~ thrrty (30) days (sf recetpt of 
O&sst's invoice. 

5A.9 Each Party shall be responsible for notifying its End-User Customers of any peprdiag 
d~scannectiom ol c7 non-paid service by the billed Party, if necessary, to allow ihose cttsturVlars to 
nteke other arrangements for such non-paid services. 

5.5 faxes 

5 .  I Any federal, state, or local sales, use, excise, gross receipts, transaction or srniiFar taxes, 
fees ar surcharges resulting from the perlormance of this Agreement shall be Satne by the Party 
tlparr whlch the obligation for payment is imposed under Applicable Law, even if the oblrgalron 
to  cnliect and rernrl such taxes IS placed upon the other Party. However where the ssetlmg P a ~ y  
7s Rern'lltled by law to collect such taxes, fees or surcharges, from the purchmng Party, S L K ~  
iaxes lees or surcharges shall be borne by the Party purchasmg the servrces E x R  Parfy is 
r@spensible for any tax on 11s corporate exrstence, slatus or Income. Whenever ptzsSkbfs, these 
amounts shall be billed as a separate item on the invoice. To the extent a sale rs ctatrned to $a 
far resale tax exemption, the purchasing Party shall furnish the providing Patty s pmpw resole 
!ax exemption certificate as authorized or required by statute or regulation by the jutisdr~t~an 
praviding said resale tax exemption. Until such time as a resate tax exemption certificate ts 

pravidecl, no exemptions will be applied. If either Party (the Contesting Party) cont@sfS tiw 
q@icatran of any tax collected by the other Party (the Cotle~ting Party), the Collesting Party 
shall reasorrably cooperate in good faith with the Contesting Party's challenge, prov&d that the 
Cnr~t~sting Party pays any costs incurred by the Collecting Party, The Contesting P a w  is 
wt~tfecl to the benefit of any refund or recovery resulting from the contest, provided that the 
Cunbs t~ng  Party is liable for and has paid the tax contested. 

5,&1 Each Party shall at all times during the term of this Agreement, at its o m  cast gncf 
sxpenss, cany and maintain the insurance coverage listed below with insurers having a "BE&$" 
ratmg of B+XIII with respect to liability arising from that Party's operations far which that Pa* 
has assumed legal responsibility in this Agreement. If either Party or its parent cornparry has 
assets equal to or exceeding $10,000,000,000, that Party may utilize an AffitSaie aapttvQ 
inacrran~e company in lieu of a "Best's" rated insurer. To the extent that the parent campany of 
a Party is relied upon to meet the $10,000,000,000 asset threshold, such parent shsflj b@ 
r~spansibls for the insurance obligations contained in this Section 5.6.1, to the extent its 
sffilistad Party fails to meet such obligations. 

5,fjr1.1 Workers' Compensation with statutory limits as required in the state of operation 
and Employers' Liability insurance with limits of not less than $'100,000 each accident. 
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5 6 , :  2 Carnmerclal General Liab~lity insurance coverlng cia~ms for bodily injury, death, 
personal Injury or property damage occurring or arismg out of the use ar occupancy of 
tna prfmses, ~nclud~ng coverage for independent contractor's pmtect~on (required i f  any 
work wr!f be subcontracted), prernises-operations, products a~d lo r  completed operat~ons 
and contractual liability with respect to the liability assurned by each Party hereunrlw, 
The limits of insurance shall not be less than $1,00@,000 each eccurrence and 
02,000,000 general aggregate limit. 

5 &1,3 B~rsiness automobile liability insurance covering the ownership. operation and 
tmtntenance of all owned, non-owned and hired motor vehicles with limits cif not less 
'man 51,000,000 per occurrence for bodily injury and property damage. 

5 6.1.4 1,~mbrel~;tiExcess Liability insurance in an amount of 510,000,000 excess of 
Crsrnmer'cial General Liability insurance specified above. These limits may be obtained 
through any combination of primary and excess or umbrella liability insurance so Long as 
the totari limit is $1 1,000,000. 

5,G 1,s "All Rrsk" Property coverage on a full replacement cost basis insurlng ail of CLEC 
personal property srtuated on or within the Prern~ses. 

G G;I Each Party will initmlly prov~de certificate(s) of insurance evidencing coverage- and 
!';t-~t;ilflEl iwII p ~ ~ v ~ d e  such certlf~cales upon request Such certrflcatez shall f 1 ) name the otner 
;J,trl.; as an aCld111onal Insured under cornrnerc~al general I~ab~lrty coverage, (2'1 provtde thrr-ty 1301 
. :iiw?ilaf D i i p  pwr  wr~tten not~ce of cancellat~on of, mater~al change or exclusruns tr? the 
!?@"jili:y(~) 10 which cert~ficate(s) relate; (3) indicate that coverage primary and rratexcess of, ar 
c~nrrroutary w~th, any other valid and collectible insurance purchased by the other Pafty: and (4) 
nd~rnswledge severability of interestlcross liability coverage. 

3 ? 1 Nerlher Party shall be liable for any delay or failure in performance of any part of this 
4cyearnenl from any cause beyond its control and without its fault or negligence including, 
,wff~cuui I~mrtation, acts of nature, acts of c~vil or military authority, governmerit regutatianw 
wbargacr;, ~prdemrcs, terrorist acts, riots, insurrections, fires, expiosions, earthquakes, nuckar 
accraenrs, floods, work stoppages, power blackouts, volcanic action, ather major environmental 
d;?Wtx.mces, or unust~ally severe weather conditions (collectively, a Force Majeure Event], 
inarstiity fa secure products or services of other persons or transportation facilities or acts ot 
at.r.rwons of trar~sportation Carriers shall be considered Force Majeure Events to the extent any 
delay or failure In performance caused by these circumstances is beyond the Party's control and 
wtthaut that Party's fault or negligence. The Party affected by a Force Majeure Event shall give 
p:arnqt notice to the other Party, shall be excused from performance of its obligations hereunder 
or-? a Day to Way basis to the extent those obligations are prevented by the Force Matsure 
E w r t ,  and shall use ~easanable efforts to remove or mitigate the Force Majeure Event. In the 
even! of a labar dispute or strike the Parties agree to provide service to each other at a l e v d  
equtvrrlei19 to thz level they provide themselves. 

5 3  Limitation sf liability 

$- * &;:.a T Each Party's liability to the other Party for any loss relating to or arising out of any act or 
omissmn in its performance under this Agreement, whether in contract, warranty, strict tiabil~ty, 
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at* tw?. rr~cli~cflrig (without lirn~tatlon) negl~gence of any kind, shall be I~mr!ed to tne total amount 
kt.;a% rg nr W B L J ~ ~  have been charged to the other Party by such breaching Party for the sewlca(s: 
wP f ~ r c m n f s )  P'IC!IC performed or improperly performed. Each Party's l iab~l~ty to the other Party for 
#ry artler lasses shall be limited to the total amounts charged to CLEC i~nder th~s Agreemertt 
:Wwg ;he cvnirad year In which the cause accrues or arises. 

! i ,B  2 Na~trter Party shall be hable to the other for Indirect, ~ncidental, ccnsequential, or spectali 
&mdr;3~?%, inclt~drng (without iimitation) damages for lost profits, lost revenues. lost savings 
wf%,.tcr2 by the other Party regardless of the form of action, whether In contract, warranty+ QtfEt 
sr;tLfrlity. tart, including (without limitation) negligence of any kind and regardless of whether the 
fksrirsra know the possibility that such damages could result. If the Parties enter into a- 
t""ef%~t"mar;ce Assurance Plan under this Agreement, nothing il? th~s Sect~on 5.5.2 shai! !intit 
i%PIjQGf"tfS due and owing under any Performance Assurance Plan. 

5 8 3 Intentronally Left Blank 

5 8 4 Not t~~ng  contained in this Section shall limit either Party's liability to the other for it: 
~; , ; i l t l ; ,~ i  tjr irltenl~onal m~sconduct or (ii) damage to tangible real or persona,l property proxtrnately 
!-6gci5~d solely by such Party's neyhgent act or omlssron or that of the~r respectbe agents, 
trrt!~4sn?rac\ors, or employees. 

$ 2  f Nolhlng contamed In th~s Sechon 5 8  shall limit either Partys obi19Sti0iis o: 
~r=i4t:vntlir:ar1nn spec~f~ed In th~s Agreement., nor shall th~s Sectmn 5 8 limit a Partyas I;abrt!ty fur 
hi;iQ<', tii n:ake any payment due under th~s Agreement 

5 8.F inlei-111anally Left Blank 

5 9 1 Tho Parties agree that unless otherwise specifically sst forth in this Agreement the 
kdtawrig constitute the sole indemnification obligations between and among the Parties: 

5,Q.I .1 Each of the Parties agrees to release, indemnify, defend and hold harmless the 
other Party and each of its officers, directors, employees and agents (each an 
Indernnitee) from and against and in respect of any lass, debt, liability, damage, 
nbligatlon, claim, demand, judgment or settlement of any nature or kind, known sr 
unknown, liquidated or unliquidated including, but not limited to, reasonable costs end 
expenses (including attorneys' fees), whether suffered, made, instituted, or asserted by 
arty person or entity, for invasion of privacy, bodily injury or death of any person or 
persons, or for loss, damage to, or destruction of tangible property, whether or not 
avvrted by others, resulting from the Indemnifying Party's breach of or failure to perform 
under this Agreement, regardless of the form of action, whether in contract, warranty, 
strict liability, or tort including (without limitation) negligence of any kind. 

5.9,1.2 In the case of claims or loss alleged or incurred by an end user of e~ther Pany 
arlslng out of or in connection with services provided to the end user by the Party, the 
Party whose end user alleged or incurred such claims or loss (the lndernnifymg Party) 
shall defend and indemnify the other Party and each of its officers, directors, ernptrsyess 
2nd agents (collectively 'the Indemnified Party) against any and all such claims or loss by 
the Indemnifying Party's, end users regardless of whether the underlying service was 
pravlded or unbundled element was provisioned by the Indemnified Party, unless the 
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Sectron 5 
Terms and Candrti~ns 

ksss was caused by the willful misconduct of the lndemnifiea Party. The obligatkm to 
irscterr?r"ltfy with respect to claims of the Indemnified Party's end users shall not extend ta 
;irq sr;Atms for physlcal bodily injury or death of any person or persons, or for loss, 
damage trs, or destruction of tangible property, whether or not owned by others, alleged 
la t-g&ve r e S ~ l t W  directly from the negligence or intentional conduct of the employees, 
caillraclars, agents, or other representatives of the Indemnifying Party. 

5 $3 4 2  Reserved fur Future Use 

5 9 "14 For purposes of Section 5.9.1 2, wl~ere the Parties have agreed to provision line 
sh*srit.ry using a POTS Splitter: "end user" means the 13SL provider's end user for 
crams relatrng to DSL and the voice service provider's eind user for claims relating to 
'K.ECB SBTVIGC?. 

". $F ? Tt3f;j m6&mnifScaQion provided herein shall be conditioned upan: 

5,9 2 1 The Indemnified Party shall promptly notify the lndemnifying Party of any action 
1 3 k w  6lg~lns.t the Indemnified Party relating to the indemnifcation. Fai!ure to so notif). 
the ?naernnifying Pariy shall not relieve the lndemnifying Party of any liability that the 
Indgmnifying Party might have, except to the extent that such failure prejudices the 
tr~dernnrfylng Party's ability to defend such claim. 

5 $5 2 2 11 the mdemnifying Party wishes to defend against such action. i t  shall glve 
avrrttrv r m l m  lo the ~ndemnified Parly of acceptance of the defense of such act~on. in 
si& event, the lndemnifying Party shall have sole authority to defend any such action. 
rftclud~ny the selection of legal counsel, and the Indemnified Party may engage separate 
Iegd counsel only at its sole cost and expense. In the event that the lndernnifying Pany 
dass not accept the defense of the action, the lndemnified Party shall have the right to 
srnphy ~ounsel for such defense at the expense of the Indemnifying Party. Each Party 
ogr8as ta cooperate with the other Party in the defense of any such action and the 
relevant records of each Party shall be available to the other Party with respect ta any 
~ t i ~ b  defense. 

5 9 2 3  ln no event shall the lndemnifying Party settle or consent to any judgment 
pertaining to any such action without the prior written consent of the lndemnified Party. 
in the avsnt the Indemnified Party withholds consent, the lndemnified Party may, at its 
cast, lake over such defense, provided that, in such event, the Indemnifying Party shali 
~ 3 1  be responsible for, nor shall it be obligated to indemnify the relevant Indemnified 
Party against, any cost or liability in excess of such refused cornpromiso or settlement. 

5 $0 1 Except fur a license to use any facilities or equipment (including software) solely for the 
st$rGose$ of !his Agxeernent or to receive any service solely (a) as provided in this Agfeement or 

4% swctficalfy rsquired by the then-applicable federal and state rules and regulations relating 
t9 r f i l @ r ~ ~ f ; n a d i ~ ~ ~  and access to telecomnlunications facilities and services, nothing contained 
shi.irhm lh16 Agrsernsnt shall be construed as the grant of a license, either express or implied. 
wsrn reopact, to any patent, copyright, trade name trade mark, service nark, trade secret, or 
ru:n&s f>rfsprietary interest or intellectual property, now or hereafter owned, controlled Qr 
ii~@e&%lsii_s by either Party. Nothing in this Agreement shali be construed as the grant to the 
sth@r fs;;srly af any nghts or licenses to trade or service marks. 



5 10.2 Subject to Section 5.9.2, each Party (the lndemnifyrng Party) skali t~denfntfy WELL %'> 
the other Party (the lndernn~fied Party) harmless from and agarnz;t any !ass. cssl. ex@eri%% ar 
Irability arising out of a claim that the use of fac~litles of the kXlemnt@tf.g Pr;rt;y a? s a m w s  
provided by the indemnifying Party provided olr used pursuant ts? the terms af th& Xgi,, w?rnel?t 
rmapprop:iates or othewise violates the intellectual property rights of m y  :bed pafly i ~ +  

addib~on to bemg subject to the provisions of Section 5.9.2, the ctsbligatidn for mderrin!ftmltsfi 
recited rn this paragraph shall not extend to infringement which results Form ;a; m y  ~ornBtnaWm 
of the facilities or services of the Indemnifying Party with fa'acifities or sisrtti~es  sf any (3!)1~1 
pQrsnn (including the Indemnified Party but excluding the lndeminifying Party and my of 
Affiliates), which combination is not made by or at the direction of the Indemilifyzng Party ar {k i i  
any modification made to the facilities or services of the indemnifyinig Par$ by, an betiatf at: at at 
!he request of the Indemnified Party and not required by the Indem~nifyrny Party irt the event af 
any claim, the Indemnifyirag Party may, at its sole option (a) obtain the trgtlt far the Inct~mndBd 
Party 20 continue to use the facility or service; or (b) replace or medrfy the tact-Mty Qr seN!cO "rO 
make such facility or service non-infringing. If the Indemnifying Pair\- ts not re~sanably awe -to 
nBtam the right: for continued use or to replace or modify the factlity or $enrice as prc?v?dea m t he  
precad~nq sentence and either (a) the fac~lity or service is held to be tnfrrngrng by 3 <aiiri a' 
competent jurisdiction or (b) the Indemnifying Party reasonably belleves that the fac&!v G* 

serwce will be held to ~nfrtnge, the lndemn~fymg Party shall notify the Indemrarfaeu Pafir;. anst :rze 
phrties shall negotiate in good faith regarding reasonable modi'ftcat~ans to thcs c4~reu,bmat:t 
rlecRSsary to (1) mitrgate damage or comply with an rnjunctton w b t h  crw; ttnshii: f f r w s  w;?' 
rrilr:nyernenl or ( 2 )  allow cessalion of further rnfringement. The InUet?rni!ymg Pa~rp mas, reetuegt 
Itm Ihe Indenimfled Party take steps lo mitigate damages resuiwig !tan: th; thtsingssgizn: u p  

allOgcd mfrlngement ~nclud~ng, but not Irm~ted to, accepting madrfrctt~ans to iht: lclc:bCttte~ 31 

sarvices, and such request shall not be unreasonably denied. 

5,10.3 To the extent required under applicable federal and state I ~ I w .  Qwest stsalt use 4% Ses: 
eflarts to obtain, from its vendors who have licensed inteltectual property ngh& tcs C1-f"dd~t m 
connection with facilities and services provided hereunder, licenses under such int~\18~%;2~t&t 
property rights as necessary for CLEC to use such facilities and sewices as sontCwrpkatea 
hereunder and at least in the same manner used by Qwest for the facilttie;?; and sswiti~m 
provided hereunder. Qwest shall notify CLEC immediately in the want that l lwost $bl!&ve% r t  
has used its best efforts to obtain such rights, but has been unsucxessflat in abaeiotarg sum 
r~ghts. 

5.10.3.1 Qwest covenants that it will not enter inlo any ticetrsirrg agraernents &ith 
respect to any Qwest facilities, equipment or services, irrclwdiog sofiwera;, [ha? sorttarn 
provisions that would disqualify CLEC from using of ii-rtercanncscttng with sucP1 tacrlitias, 
equipment or services, including software, pursuant to the terms of thk Agreemenr\ 
Qwest warrants and further covenants that it has not and will net kncuwingly ~sts&itify m y  
exisiing license agreements for any network facilities, ~q~ipf l l ent  or sewicbs, mciu$ifl$ 
software, in whole or in part for the purpose of disqualifying CLEC Ifam nmwg ar 
interconnecting with such facilities, equipment or services, inc2lrding scrRwara, gumgamt 
to the terms of !his Agreement. To the extent that providers of facihtiet;, egurpnent, 
servlces or software in Qwest's network provide Qwest with indamnrria~ ~IFavertng 
intellectual property liabilities and those indemnities allow a flow-thfaiaugh af pfat@@t!suw to 
third paTfie~, Qwest shall flow those indemnity pratedions through tcr @tE(=l. 

5.10.4 Except as expressly provided in this Intellectual Property Section, nuZFtirsrg tn tnts 
Agresrnent shall be construed as the grant of a license, either express or irnpkx!, w t h  r8swa 
tu any patent, copyright, logo, trademark, trade name, trade secret or any Qthee rnt@liecluzi 
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p.;O~reT?:~ rrght now or hereafter owned, controlled or licensable by either Party. Neither Party 
may uuse any pacent, copyright, logo, trademark, trade name, trade secret or other intet're~luaf 
i2raparfy rryhts a( "re other Party or its Affi!iates without execution of a separate agrer;ment 
b&wcen the Parties. 

3 1D.3 Neither Party shall without the express written permission of the other Party, staze or 
it%pIy Ihwl: 1) it is connected, or in any way affiliated with the other or its Affiliates; 2') if is part 
d a j m t  business association or any similar arrangement with the other or its Affiliefeij; 3) k k  
atbrgt. Patty and its Affiiiates are in any way sponsoring, endorsing or certifying it and its goads 

158N1CGS; or 4) with respect to its marketing, advertising or promotional activities or 
inatsnnis. !he resold goods and setvices are in any way associafed with or originated from !tie 
ather r ; ~  any of its Affiliates. Nothing in this paragraph shall prevent eifker Party from truthfkrlly 
$s$crrb~ng the Network Elements it uses to provide service to its end users, provided it does frat 
roprclsant the Network Elements as originating from the other Party or its $4%fiates rn any 
i~rafketmg, advertising or promotional activities or materials, 

5 '10 6 Far purposes of resale only and notwithstanding the above. unless otherw~se prohrbited 
by Clwest pursuant to an applicable provision herern. CLEC may use the phrase "CLEC ts s 
Rcskller of Qwest Serv~ces" (the Authorized Phrase) in CLEC s printed materials prav~dob: 

5 1 0 6 1  The Authorized Phrase IS not used tn ccannectian with any goods or 
s e r v m s  other than Qwest services resold by CLEC 

5 70 6.2 CLEC s use of the Author~zed Phrase does not cau%e end users tQ 
believe that CLEC is Qwest. 

5,10,6.3 The Authorized Phrase, when displayed, appears only in text foml [CBeC 
may not use the Qwest logo) with all letters being the same font and point SIB, The 
pomt size of the Authorized Phrase shall be no greater than one-fourth the petrrt size of 
the smallest use of CLEC's name and in no event shall exceed 8 point size. 

5.10.6.4 CLEC shall provide all printed materials using the Authcrrited Phrase to 
Qwest for its prior written approval. 

5,10,6.5 If Qwest determines that CLEC's use of the AuthomeB Phrase cat&es 
end user confusion, Qwest may immediately terminate CLEC's right to wss the 
Authorized Phrase. 

5.10.6.63 Upon termination of CLEC's right to use the Authorized Phrase at 
termination nf this Agreement, all permission or right to use the  Authorized Phrase shall 
imrnediately cease to exist and CLEC shall immediately cease any an$ ail such use of 
the Authorized Phrase. CLEC shall either promptly return to Qwest ar ditsslrsy elf 
materials in its possession or- control displaying the Authorized PhraseL 

5.W0,7 Qwest and CLEC each recognize that nothrng contained in this Agreement is intended 
as an assignment or grant to the othet of any right, title or interat in or to t h e  iradernadts a$ 
service marks of the other (the Marks) and that this Agreement does not canfar any figha or 
license to grant sublicenses or permission to third parties to use the Marks of the othet and is 
not assignable. Neither Party will do anything inconsistent with the other's ownrlrship of thmr 
respectwe Marks, and all rights, if any, that may be acquired by use af the Marks shall inure to 
the benefit of therr respective Owners. The Parties shall comply with all Appticr~bie Law 
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;;:.i;;crr.wg Pwks worldw~de and nerther Party will mfrrnge the Marks of the other 

S 10 8 iipsn request, for all intellectual properly owned or contr~olled by a thtfu parfy arid 
ri~cnsed IQ Qwest, assoc~ated with the Unbundled Network Elements provided by Qwest under 
Ihrs Agreement, either on the Effective Date or at any llme during the term of th@ Agreement, 
8waw shall withlo ten (10) business days, unless there are extraordinary cclrcumstanceS ID 
ivhtcfr case Qwest will negotiate an agreed upoc date, then disclose to CLEC in writing [i) the 
nsrnft of the Party owning, controlling or licensing such intellectual property, F t i )  the faetlities or 
equipment asso~iated with such intellectual property, (iii) the nature of the inteHectuai pmparty, 
asrr: {ivj, Pie relevant agreements or licenses governing Qwest's use ai the intellectmi prerperty. 

20 the extent Qwest is prohibited by confidentiality or other provisions of an agreement or 
ircense from disclosmg io CLEC any relevant agresment or license within ten (10) Strsrness 
ifays of 3 request by CLEC, Qwest si-\all provide copies of any relevant agreements or licenses 
@wtlrning Qwest's use of the intellectual property to CLEC. To the extent Qwesi is pmhrbited 
by confidentiality or other provisions of an agreement or license hiom disclosing ia CLEC any 
relevant agreement or license, Owerst shall immediately, within ten (10) business days [t) 
disclose so much of it as is not prohrbited, and (ii) exercise best efforts to cause the va;ndar, 
iicm'isor or other beneficiary of the confidential~ty provisions to agree to drs~Iosure bF !he 
remarrirrrg port~ons under' terms and conditions equ~valent to those governing access by and 
rhclwsure ta Qwest. 

5 ,  I Warranties 

5 ? ? ,'! Except as expressly set forth In th~s Agreement, the Parires agree that neither Party &as 
made, and that there does not exist, any warranty, express or implied, including but no[ trmtted 
to warranties of merchantability and fitness for a partic~~lar porpose and that all products and 
setv\c@s provided hereunder are provided "as is," with all faults. 

5.12 Assignment 

5.12.1 Neither Party may assign or transfer (whether by operation of iaw or ottlerwise\ this 
Agreement (or any rights or obligations hereunder) to a third party withacf the prmr wrtlieh 
cansent of the other Party. Notwithstanding the foregoing, either Party may assign or transfer 
r h ~  Agreament to a corporate Affiliate or an entity under its common control; w t t h o ~ t  the 
cocssrrt of the other Party, provided that the performance of this Agreement by any such 
asslgrlee is guaranteed by the.assignor. Any attempted assignment ar transfer that rs nlai 
psrmitted is void ab initio. Without limiting the generality of the foregoing, this Agreement stla!t 
ba binding upon and shall inure to the benefit of the Parties' respective successors and assign% 

5'22.2 In the event that Qwest transfers 80 any unaffiliated party exchanges inciudin.l; end users 
lhat CbEC serves in whnle or in pad through facilities or services provided by Qwest under this 
Agrearnant, the transferee shall be deemed a successor to Qwest's responsibiritjes hereurrder 
Faf a period of ninety (901) Days from notice to CLEC of such transfer ar until such later lime as 
the Commission may direct pursuant to the Commission's then applicabie skirutor), autharity ta 
tmpasa such responsibilities either as a condition of the transfer or under such attrsr stale 
statutary authority as may give it such power. In the event of such a proposed transfer, Cllwesf. 
shall use its best efforts to facilitate discussions between CLEC and the Transftsreo with iesgst3. 
to 'Transferee's assumption of Qwest's obligations pursuant to the terms of thls Agreement, 

$i.'12,3 Nothing in this section is intended to restrict CLEC's rights to opt into fntercunnectton 



Section 5 
Terms and Condliiczs 

$,;3 r r! either Party defaults in the payment of any amount due hereunder, or if either Party 
~ ~ , ~ ~ s s  m y  other material provision of this Agreement, and such default or v~olation shall 
I:&~~O?t'~tt~z for th~lPy (30) calendar Days after written notice thereof, the other Party may seek relief 
n ~3e~:rarGance with the Dispute Resolution provisiiwn of this Agreement. The failure of either 
Pa* as mforca any of the provisions of this Agreement or the waiver thereof in any instance 
$3~&-;191 ni3f be construed as a general waiver or relinquishment un its part of any such provision, 
,"-%a :ns %@me shall, nevertheless, be and remaiin in full force and effect. 

5 ,  Discliaimwr of Agency 

5 :4 ?Except for provisions herein expressly a~thorizing a Party to act for another, nothittg in 
tRi5 4grrjar7?ent shall constitute a Party as ;a legal representative or agent of the other Party, nor 
tmrt G Fwiy hsve the right or authority to assume, create or incur any liability or any obligat~on 
s.A r m y  kmd, mqxess or ~rnplied, against or in ihe name or on behalf of the other Party uniess 
t>it:st"rQise sxpressly permitted by such other Party. Except as otherwise expressly provided rn 
? h i 9  Rtjrc?ei' i~~?~~l.  no Party undertakes to perform any obligation of the other Party whether 
~ w > ~ i i ; H W ~  or cuntractual, or to assume any responsibil~ty for the management of the other 
F;srt;. 9; t~rrsinuss 

9 4 6.1 In the event that any one or more of the provisions contained herein shall for any reason 
&@ ttalCf to b~ urlenf~rceable or invalid in any respect under law or regulation, the Parties will 
n@gstra:lira In good faith for replacement language as set forth herein. If any part of this 
Agtlss~~snt is held to be invalid or u~nenforceable for any reason, such invalidity or 
ur'l~t*ltorceability will affect only the portion of this Agreement which is invalid or unenforceabie, 
Ifr all nWiw respects, this Agreement will stand as if such invalid or unenfoweable provision had 
rrat b ~ s n  a part hereof, and the remainder of this Agreement shall remain in full force and effect, 

5 ,  Nondisclosure 

5 16 7 All ~nformation, including but not limited to specifications, microfilm, photocopies, 
rrtagnetlr, disks, magnetic tapes, drawings, sketches, models, samples, tools, technical 
ir?lixrmet:on, data, employee records, maps, financial reports, and market data, fi) furnished by 
w e  Party to the other Party dealing with business or marketing plans end user specific, facility 
specific, or usage specific information, other than end user information communicated for the 
pcrrwse of providing directory assistance or publication of directory database, or (ii) in written, 
qfaphic, sledromagnetic, or other tangible form and marked at the time of delivery as 
"Corrf!d@ntial" or "Proprietary", or (iii) communicated and declared to the receiving Party at the, 
$lr'Ple sf di;livery, or by written notice given to the receiving Party within ten (10) calendar Days 
aitw dtiliuery, to be "Confidential" or "Proprietary" (collectively referred to as "Prapriet_ary 
tniarmatiorl"), shall remain the property of the disclosing Party. A Party who receives 
Prapnatary Information via an oral communication may request written confirmation that the 
matanar is Propristary Information. A Party who delivers Proprietary Information via an arai 
cornrnunicatlran may request written confirmation that the Party receiving the information 



undw'stands that the material is Propr~etary Information. Each Pany shal; nave Vae :~gf% i@ 
casrsct an ~nadvertent failure to identify information as PioprretsFy In'iormatton by gr?.:tQg vci:rtten 
notificairan within thrrty (30) Rays after the information is disclosed- The racewr3g Parft;y %bat! 
isorn that ttrne forward, treat such information as Proprietary infarmailcm. 

5,18.2 Upon request by the disclosing Party, the receiving Party shaZi return a!! tgngible cQ@es- 
of Proprretary Information, whether written, graphic or otherwise, excr;pt that the fei;emng PBRy 
nmay retain one copy for archival purposes. 

5,18.3 Each Party shall keep ail ai !he other Party's Proprietaiy hfonmation configenttat and will 
disclose it on a need to know basis only. In no case shall retail marketing, 3 e i ~  p@rsenn%%, !# 
strategic planning have access to such Proprietary Information. The Parties sha& use the  athetr 
Party's Proprietary Information only in connection with this Agteemer?i. Neither Pany shat! us& 
iha ofhor Party's Proprietary Information for any other purpose except. ugswt such fern$ dffb 
canditians as may be agreed upon between the Parties in writing. 

5 48 4 Unless otherwise agreed, the obligations of confidentiality and nun-us& set forth c-t t%l;r* 

Agreement do not apply to such Proprietary Information as: 

a) was at the time of receipt already known to the rcicewrng Pafly Em ot any 
obl~gat~on to keep it confidential evidenced by vvrftten record$ prepared Cittor ti? &irvery 
by the disclosmg Party; or 

b )  IS or becomes publrcly known through no wrongfui act of ena rceetving FW!) or 

c) IS rightfully received from a third person having rte d k c t  or tnrfrrbct secr@cy w 
confidentiality obligation to the disclosing Party with respect such irtformalian; as 

d)  is independently developed by an employee, agent, air ~ ~ l t t r ~ t t o ~  ~f rke racerumg 
Party which individual is not involved in any manner with the pbuvr$ran df 8 a ~ i e  
pursuant to the Agreement and does not have any dim& o~ irrditea sccas to tR& 
Proprietary Information; or 

eJ is disclosed to a third person by the disclosing Party wthotlf, strnrFar rasffi~xiarrs 
on such third person's rights; or 

fl is approved for release by written authotizatton of the disCtasinQ Party: ac 

g) is required to be disclosed by the receiving Party pursuant t~ Appfrcablg taw or 
regulation provided that the receiving Party shall give sufficient notice the rasrrkcerrrent 
to the disclosing Party to enable the disclosing Party to seek prot&%v& atbers, 

5,165 Nothing herein is intended to prohibit a Party from surzpiying fadusf 'mrilomattafl about I& 
network and Telecommunications Services on or connected to its ~le?%vafk ta r@guk&tav 
agencies including the Federal Communications Commission and the C#mmtr;srtuh so bug at% 
any confidential obligation is protected, In addition either Party shall haw tkta rrgM ts dtsdla's~ 
Praprietary Information to any mediator, arbitrator, skde or federal t~?.gulstory- body, \h@ 
Department of Justice or any court in the conduct of any proceeding arising under at ~ejitttng-in 
any way to this Agreement or the conduct of either Party in connection with thrS Agt~ereriint, 
including without limitation the approval of this Agreement, or in any proceedings concerrrinQ the 
provi~ion of InlerLATA services by Qwest that are or may be required by the A& The P%rti@s 
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agree lo cooperate with each other in order to seek appropriate protiectiori Qr treatment cf sucR 
Prqmmr-y Information pursuant to an appropriate protective order in any such p~~e$Utng.. 

5,4B.6 Effective Date of this Section. Notwithstanding any other provision of this Agreemen!, 
Sire Propr~etary Information provisions of this Agreement shall apply to all infoi'rrF;ration femtnisnad 
by either Party to the other in furtherance of the purpose of this Agreement, even if fwrnbheb 
before the Effective Date. 

5,-tB,7 Each Party agrees that the disclosing Party could be irrepar~ibly injured by a Bmach af 
li;m colnfidentiality obligations of this Agreement by the receiving Party or its rep~esentativeS and 
trlbst t tw disclasing Pariy shall be entitled to seek equitable relief, including injuncf~vts reiref ~n~ 
Bpecif~c performance in the event of any breach of the confidentiality pravisiarrs ~f this 
Agreement. Such remedies shall not be deemed to be the exclusive remedres foe a ~T'BBcR ~ l t  
tkie confidentiality provisions of this Agreement, but shall be in addlWim ta alt ather remabras 
avalia'ala at law or in equity. 

5 18 R Nothing- herein should be construed as limiting either Party's rights wtth resped to 4s 
r"wm Pr~pr~etary Information or its obligz!ions with respect to the sther Party's Pr6~rletay 
ti?k4:i~liaf1011 under Section 222 of the Act. 

5 16 9 Forecasts provided by either Party to the other Party shall be deemed Csirf!den!i,tl 
srlfnr'ma2~on and the Parties may not distribute, d~sclose or reveal. In any form, khrs rt19te":tidi blner 
".li:in as allowed and descr~bed in subsections 5.16.9 1 and 5.16,9.> 

5,16,9.1 The Parties may disclose, on a need to know btas~s only. @LEG inind~u~dual 
forecasts and forecasting information disclosed by Qwest, to Qwest's kgaf pentannaE m 
connection with their representation of Qwest in any disputle regarding this quetrty st 
tlrneliner;~ or the forecast as it relates to any reason for which lCtEC prevrded it ta Qwcst 
under this Agreement, as well as to CLEC's wholesale accaun'l managers, wholest& ti& 
and Collocation product managers, network and growth planning personnel ro?s~n$ltflb 
for preparing or responding to such forecasts or forecasting informaticsfi* trr no a.$e sh& 
ratail marketing, sales or strategic planning have access tr, !His forecasting bnfbrmathn, 
The Parties will inform all of the aforementioned personnel wtth access ta S U G ~  
Confidential lnformation, of its confidential nature and whl require pers~nnet Ia ex&wte a 
nondisclosure agreement which states that, upon threat of teernmafron, the 
aforementioned personnel may not reveal or discuss such informetion wit& thmo pot 
authorized to receive it except as specifically authorized by [aw. VialaXisns ol t h ~ ~ ~  
requirements shall subject the personnel to disciplinary action up to and ia~~ltsdrng 
termination of employment. 

5.16.9.I.+l Upon the s~ecific order of the Commission, Qwest rimy pravrda 
the forecast information that CI-ECs have mads available ta Qwest unijst thrs 
Agreement, provided that Qwest shall first initjab any procedure$ rrecesgsy @ 
protect the eonfidentiaiity and to prevent the public reiease 0% the ~rtfatrnateru 
pending any applicable Commission procedures and further prcawided that f:we$t 
provides such notice as the Commission directs to CLEC it~votved, ia ctrk..c~sr !a 
allow it to prosecute such procedures to their completion. 

5.16,9,2 The Parties shall maintain confidential 
files and locations such that access to the fotec 
designated in subsection 5.16.9.1 above and suc 
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Sec:fon 5 
Terrns and Co~arrrons 

con?puter access to such information. 

9 sf, i Rcy liabilities or obligations of a Party for acts or omissions prior to the terrn~natian 65 thrs 
A($s%str~tg,nl, 2nd any obligation of a Party under the provisions regarding indemnification, 
r du-"' Z~sgfid;~n~\al  or Froprietary Irifarmation, limitstions of liability, anb any other prcdisions of this 
Ji3ji%emant which, by their terms, are contemplated to survive (or to be perbrmeci aker) 
t,er~~tnatron af this Agreement, shall survive cancellation or termination hereof. 

8 $8.1 If any claim, controversy or dispute between the Paflies, their agents, employees, 
fati't~ws, dirsctars or affiliated agents should arise, and the Parties do not resolve it in the 
arclini?r'), c~~urrie of their dealings (the "Dispute"), then it shall be resolved in  accordance with this 
Secllan, Each notice of defal~k, unless cured within the applicable cure period, shalf be 
resatvecl in accordance herewith. Dispute resolution under the procedures provided In this 
Sectrun 5,18 shall be the preferred, but not the exclusive remedy for all disputes between Qwest 
arid CLEC arwng out of this Agreement or its breach. Each Party reserves its rights to reson to 
!!le Crsmmfsslon ar to a cout?, agency, or regulatory authority of competent jurisdrctton Nothrng 
if3 ih id  Seciton 5.18 shall l m i t  the right of either Qwest or CLEC, upon meettng the requrstle 
sfrilwrng 1s oblam provwonal remed~es (~ncluding injunct~ve relief) from a couil before, durrng nr 
n k r  Irre pendency of any arbilrat~on proceedmg brought pursuant to this Sect~on 5 28 
t..iowever, once a decision is reached by the Arbitrator, such decision shall supersede, any 
pf's)vts;~arral remedy. 

5 118.2 At the written request of either Party (the Resolution Request), and prior to any ather 
fwrnat dispute resolution proceedings, each Party shall within sever! (7) calendar days after 
~ d ~ t ' r  F2cmAution Request designate a vice-presidential level employee to review, meet, ahd 
n~gutiata, in good faith, ta resolve the Dispute. The Parties intend that these negotiations bs 
ccnducted by non-lawyer, business representatives, and the lolcatioris, format, frequency, 
dtirstrm, and corsclusions of these discussions shall be at the discretion of the representatives, 
By rrlulual agreement, the representatives may use other procedures, such as mediation, to 
a$sr$t 10 t l~ese negotiations. The discussions and correspondence among the representatives 
for iha purpases of these negotiations shall be treated as Confidential Information developed for 
puryxlsrs?s of settl~rncnt, and shall be exempt from discovery and production, and shall not be 
abtrtissible in any subsequent arbitratian or other proceedings without the concurrence of both 
iaf  t h ~  Parties. 

5.78.3 If the vice-presidential level representatives or the designated representative %ith 
~urhority to make comrnitmsnts have not reached a resolution of the Dispute within fifteen ( I S )  
calsndar days after the Resolution Request (or such longer period as agreed to in writing by ithe 
P~rt iw) ,  or if either Party faits ta designate such vice-presidential level representative 01" their 
rcpre$entative with authority to make commitments within seven (7) calendar days after the date 
af ~ h w  Rascllution Request, then either Party may request that the Dispute be xetttad By 
arbita&ion, Nothwithstanding the foregoing, a Pady may request that the Dispute be sattted by 
wrtaitiwtion two (2) calendar days after the Res~lution Request pursuant to the terms af Sedion 
5 183.1- En any case, the; arbitration proceeding shall be conducted by a sir~gla arbitrator. 
knt?wi@dgoabla about the telecommunications industry unless the Dispute involves amounts 
@xent;.ding five million ($5,000,000) in which case the proceeding shall be conducted by a panet 
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:$ TT-.rea r @ ?  arbitrators knowledgeable about the telecommunications ~ndustry The arbitration 
gba~@Qdifrg~ shall be conducted under the then-current rules for commercial disputes of the 
3rrar?caa? 4rartratlon Assoc~ation (M) or J.A.M.S./Endispute, at the election of the Party that 
r r i W $ ~ %  disgi~te resctiutiori under th~s Section 5.18. Such rules and procedures shalt appiy 
5ckikv~trtstanbing any part of such rules that may limit their availability %for resolution of a Dispute 
T R ~ F  Fsdaral Arbitration Act, 9 U.S.C. Sections 1-16, ncjt state law, slrlaIl govern the drbitiabikty 
ar {tw Q G F ~ U L ~ .  "The artjitrator shall not have authority to award punitive damages. The 
wlgtratbr's award shall be final and binding and may be entered in any court having jur~sdiction 
!;*ianmf Each Pafly shall bear its own costs and attorneys' fees, and shall shiire equaity in the 
It?%% mn_S sxgensss of the arbitrator. The arbitration proceedings shall occur in the Denver 
f~beerf;zpcti area or in another mutually agreeable location. It is acknowledged that the Partres, 
%y mijlurrl, written agreement, may change any of these arbitration practices for a particular, 
x m a ,  ar' all Disputeis) The Party which sends the Resolution Requesi must notify the 
Ba~~ieiary .sf the Commission 07 the arbitration proceeding within forty eight (48) hours ot the 
tri3iatr~%+natian to arbitraie. 

5 18.3 '1 All expedited procedures prescribed by the AAA or J.A,M,S,IEndisputa 
r:~ies, a% the case may be, shall apply to Disputes affecting1 the ability of a Paay to 
yravrrle unmterrupted, high quality services to its End User Customers, or as othemrse 
i;alIed tor 1n th~s Agreement. A Party may seek expedited resolution of a Dispute i f  the 
~ ~ c w m s ~ c J e n t ~ a I  level representatwe, or other representative wrth author~ty to make 
c-rinwirmmt$ have ncjt reached a resolut~on of the Dispute wfBhln two (2) calendar days 
isfici Ilw Resolul~on Request In the event the Partres do not agree that a Servtce 
dlt%lirlg Uuspute ex~sts, Ihe D~spute resolulion shall commence under the expebtled 
process set forth in this Section 5.18.3.1, however, the first matter to be addressed by 
ttla Arbitrator shall be the applicability of such process to such Dispute, 

5,18.3.2 There shall be no discovery except for the 
daerned necessary by the Arbitrator to an understanding 
dispute. Qwest and CLEC shall attempt, in good faith, to 
doellment discovery. Should they fail to agree, either Qwes 
ptnt meeting or conference call with the Arbitrator. The 
rlrsputes between Qwest and CLEC, and such resolutio 
scope, manner, and timing of discovery shall be final and bi 

5.18.3.3 Arbitrator's Decision. 

5,18.3,3.1 The Arbitrator's decision and award shall 
state concisely the reasons for the award, including the 
fact and conclusions of law. 

5,18.3.3,2 An interlocutory decision and award of the 
denying an application for preliminary injunctive relief m 
forum of competent jurisdiction immediately, but no lat 
days after the appeliarit's receipt of the decisi 
pendency of any such challenge, any injunction o 
remain in effect, but the enjoined Party may mak 
for appropriate security for the payment of such 
~ncurred or suffered by it IP it is found to have been wron 
security has not previously been ordered. If the 
jurisdiction determines that it will review a decision 
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application for preliminary ~njunctive relief, such revcew shaH be conducted iY> an  
sxpecl~ted bas~s. 

5 18.3.4 To the extent that any infornat~on or materials disclosed in the course ar'm 
arbitration proceeding contain proprietary, trade secret or confident~ai information ui eitner 
Party, ~t shall be safeguarded in accordance with Section 5.16 of this Agreement, or rf the 
part~es mutually agree, such other approp:iate agreement for the protection of proprietary, 
t r ad~  secret or confidential information that the Parties negotiate, However, nothing tn such 
negot~atad agreement shall be construed to prevent either Party from disclosing the othsr 
Pafty" information to the Arbitrator in connection with or in anticipation of an arbitratiGn 
proceeding, provided however that the Party seeking to disclose the information ShMi first 
provide fifteen (15) calendar days notice to the disclosing Party so that that Party, with R'm 
cooperation of the other Party, may seek a protective order From the arbitrator. Except as 
the Partres otherwise agree, or as the Arbitrator for good cause orders, the atbitrattm 
pmcaedlngs, including hearings, briefs, orders, pleadings and discovery shall nc4 be 
deerned confidential and may be disclosed ai the discretion ot either Party, untess rt rs 
*l~blect to being safeguarded as proprietary, trade secret or confidentla[ tnfarrndtian, !n 
wh~ch event the procedures for disclosure of such information shali apply 

5 18 4 Should 11 become necessary to resort to court proceedings !o enforce a Pamy's 
.:f.mp!iancc wrth the dispute resolut~on process set forth herem. and the Corrri drrects or 
b ;ti , W ~ : J I S ~  - . A  requlres compl~ance herewith, then all of the costs and expenses ~t~cltidii'ig tk 

~~n.mt?able atlorney fees, Incurred by the Party requesting such enforcentenl stmil 9s 
t~mlsursed by the non-complying Party to the requesting Party. 

5 18,s No U~spute, regardless of the form of action, arising out of this Agreement, may be 
brought by either Party more than two (2) years after the cause of action accrues. 

5 '18.6 Nuthing in this Section is intended to divest or limit the jurisdiction and authortty bf the 
Camn~isslon ar the FCC as provided by state and federal law. 

%.!R.7 In the event of a conflict between this Agreement and the rules prescribed by the M A  or 
J A.M S.IEndispute, this Agreement shall be controlling. 

5,lS,El This Secl~on does not apply to any claim, controversy or dispute between the Pafiles, 
their agents, employees, officers, directors or affiliated agents concerning the nttsappropr~atrSr'l 
i;t.l tlse of irrtellectuai property rights of a Party, including, but not limited t(l~, the use of the 
ImAxnark, tradename, trade dress or service mark of a Party, 

5 19.1 This Agreement is offered by Qwest and accepted by CLEC in accordance with 
applicabls federal law and the state law of South Dakota. It shali be ~Ftferpretect soieiy r r r  
accclrdance with applicable federal law and the state law of South Dakota. 

5.20.1 Neither Party shall be liable to the other for any costs whatsoever resulting from the 
presence or re l~ase of. any Environmental Hazard that either Party did not inttaduce ta the 
affeetsd work location. Both Parties shall defend and hold harmless the other, its offkars, 
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f, "+I'% ": ,, ,.I, , Irr Sfle averlt eny suspect materials within Qwest-owned, operated or leased facilities are 
~$$&hbd 10 0% ~ S ~ S ~ U S  corrtaining, CLEC wiii ensure that to the extent any activities which it 
$i"i~2q:~~i~fia~ I C ~  the facility disturb s ~ ~ c h  susplect materials, such CLEC activities will be in 
a-;"~~-~Itp$racs with applicable local, state and fedleral environmental and health and safety statutes 
a w  rragutsli~ns, Except for abatement activities undertaken by CLEC or equipment piacement 
~m;dcea that rsstrft in the generation of asbestos-containing material, CLEC does not have any 
*@$$~$j~~r;s#~t i i i f y  for mmaging, nor is it the owner of, nor does it have any liability for, or in 
&cd%fl@ct~rsn with, any asbestos-containing material. Qwest agrees to immediately notify CLEC if 
Q"iw9S51 ntrderlnkes an;, asbestos control or asbestos abatement activities that potentially could 
. A . ~ F % ~  ri - CLEG p ~ t w n n e l ,  equipment or operations, including, but not limited to, cr~ntarnination of 
4445  j3pm f:?y 

. x  Ariy ~WIIC~I-5 requlred by or concerning thls Agreement shall b e  In writing and shall he 
+'14"r.r jc-~~2i;1 {jtv.C?rl rl delivered personally, delivered by prepa~d overnight express service, or sent 
i,, f-i(;dii:r! ;?la11 raturn rec.elpt requested, or by emall where specrf~ed In this- Agreement to 
\;,dh**h"nit%: !XEC 81 the addresses shown below 

Qwa$t Cqrporat~wn 
Drrseiar tnlercannection Compliance 
1 BO"t~",afifcsrnia, Room 241 0 
Dmver ,GO 80202 
Emat4 _.___- 

$Vttil copy to: 
t3f)u'e~i B8w Department 
Aifanlrsr~r Corporate Caunsel, Interconnection 
1801 Ggliforn~a Stmet, 49th Floor 
Donirw, CO 80202 

-4 ..S.sq(_n.l____-- 

3 *- -= .- 
1Emiail , 
Phrvnp -, 
P"x ,- 

ii persunat dolivery is selected to give notice, a receipt acknowledging such delivery must be 
8i?Wiimad. Each Party shall inform the ather of any change in the above contact persan andlor 



Seciron 5 
Terms afid Condltlons 

-Y&:~QT,,~ userlr;l !Be rrlerhod of notice called for in this Sectiori 5.21 

'3 21 5 Each Party is an independent contractor, and has and hereby retains the right to 
qkmx:r%q f;'!;li ~ ~ n t m l  of and supervision over its own performance of its obligations under this 
AI~;s$~n4en[ and retam full ccntrol over the employment, direction, compensation and discharge 
of ;% wnr!iuyees issisting in the performance of such obligations. Each Party will be solely 
~8&%P&~~%i$?is %r all nratlers relating to payment of such employees, including compliance with 
& - &%d $,%ecjr;?,y iexm, wlthholdirrg taxes and all other regulations governing such matters. Each 
Pa@; wii h-3 snlaly responsible: for proper handling, storage, transport and disposal at its own 
~~-xxjen$>fg GI: 311 ( i )  subs:ences or materials that it or its contractors or agents bring to, create or 
wq,i,i;fttt: cai'rrrot aver at Work Locations, and (ii) Waste resulting therefrom or otherwise 
qrrf.;r?f,.rfusJ rn cannecfjan with its or its contractors' or agents' activities at the Work Locations. 
$s;bgm !a Ill@ lrnvtations on liability and except as otherwise provided in this Agreement, each 
Sfn&<? 42a11 ae snspansible for (i) its own acts and performance of all obligations imposed by 
4 q r . 1  , , ~ . j $  . a w  Law tn connection with its activities, legal status and property, real or personal, and 

-,, t r ' i ~  ,st& ?if r l ~  own Affil~ates, employees, agents and contractors during the performance of 
:my PdrI~3~ ahlrgalmns hereunder. 

5 2 3  No Th rd  Party Beneficiaries 

. ., : ' ::;I,= ;trrxemns of l h ~ s  Agreement are for the benef~t of the Parttes and no! for any wiher 
; * t : t%g~ i  rhis Agreement w~ll not provide any Person not a Party to this Agreement with any 
r6~ttst-s)y. claim, liability, reimbursement, claim of action, or other right In excess of those existing 
~ i y  ~staraircra in this Agreement. 

9,94 Rasewad for Future Use 

<- , , -& ,$ t w t n e r  Party shall publish or use any publicity materials with respect to the execution 
pi i iJ  ~ 9 t & v f ~ y  ar exi~lence of this Agreement without the prior written approval of the other Party. 
P4ointng !II Ihls section shall limit a Party's ability to issue public statements with respect to 
:@$jj.z,t;ilnoy ar judrcial proceedings. 

5 32 1 This Agreement may be executed in any number of counterparts, each of which shall be 
ra6:@rnw,i fir\ original; but such counterparts shall together constitute one and the same 
~i~3%fldIFb@flf. 

$ 2 2  G~n-rpliance 

557 4 E,a& Party shall comply with all applicable federal, state, and local laws, rules and 
1~2~ l . i i 21 : iu f t~  applimble to its performance under this Agreement. Without limiting the foregoiq. 
Q&EBS and CLEC agree to keep and maintain in full force and effect all perrnits, licenses, 
~3~i-tsfiaates, and ather authorities needed to perform their respective obligations hereunder- 



5,224 Compliance with the Communications Assistance Law Enforcement Act 04 5'394 

i )  28,: Enck Psrty represents and warrants that any equipment, facilities or services provided to 
tm ather Party under thls Agreement comply with the Cornmurrications Assistancr; Law 
fjnhrcament Act of 1994 (CALEA). Each Party shall indemnify (arid hold the other Party 
Bc&icml@sss from any and all penalties imposed upon the other Party for such n~ncafi7plrark~e and +;?. ,-r,ttl at the non-compliant Party's sole cost and expense, modify or repiace any equipment, 
famt8rra;ri or services provided to the other Party under this Agreement to ensure that such 
&auipn\~nt, fac~lrties and services fully cornpiy with CALEA. 

Cooperation 

5 29 1 'The Parties agree that this Agreement invofves the provision of Qwest servicc;~ in ways 
w ~ h  a%r"dtc;es were not previously available and the introduction of riew processes an3 
prQcadures ta provide and bill such services. Accordingly, the Parties agree to work jointly and 
s~%~3parat1vety in testing and implementing processes for pre-ordering, ordering, maintenance, 
@rours~on~n$ and Billing and in reasonably resolving issues which result from such 
i~?-;j#ic"rtls~nl~7t16,n on a timely basis. Electronic processes and pracedures are addressed In 
8t?-i!:!ian 12 of this Agreement. 

:\ 30 Amendments 

# > -  - 
.r -31, 4 Etfiler Party may request an amendment to t h ~ s  Agreement at any ttme by provrdtny t~ 
ilhe Qlh@i Pariy in wrtirng information about the desired amendment and proposed language 
cirar?gas. 11 the Parties have not reached agreement on the requested amendment w~thin srxty 
i,i$llf calendar Days after receipt of the request, either Party may pursue resolution af the 
amsnbnont through the Dispute Resolution provisions of this Agreement. 

5.33 EnP-irs Agreement 

5 "5 1-1 This Agreement constitutes the entire agreement between Qwest and CLEC and 
w@arsades all prior oral or written agreements, representations, statements, nagottatiwls-, 
~;r~tlerstand~ngs, proposals and undertakings with respect to the subject matter hereaf 

5,322 Waserved far Future Use 
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Sactican 6.0 - RESALE 

1 Description 

6.7 , I  Qwest shall offer For resale at ~wlislssale rates any Telecommunic;ations Services that iE 

yravides at retall to subscribers who are not Telecommunications Carriers, suhjjec? to the terns 
8?7d C0l"ldjtion~ of this Section. All Qwest retail Telecommunications ~enrices art; avait8tals far 
raBale from Qwest pursuant to the Act and will include terms and  conditions (except price$) m 
d;Etr'm3tts applicable product Tariffs, catalogs, price lists, or other reiaif Telecornmunicatt~afis 
Sewic-cis offerings. To the @%*.tent, however, that a conflict arises between the terms sr~d 
cur?dMions of the Tariff, catalog, price list, or other retail Telecerrnmunicalions Services offenrag 
and this Agreement, this Agreement shall be controlling. 

&1,2 While this Seciiorr 6.0 of this Agreement addresses the provision af csfktn Qw&l 
seivlcBs to CLEC for resale by CLEC, the Parties also scknowledge that CCEC IS requirezf to 
provide its Telecornrnunications Services to Qwest for resale by Qwesf, Upon request by 
Owest, CLEC shall make ~ t s  Telecommunications Services available ts Qivest lor. resate 
pusouant to the appltcable provisions of the Telecommunications A d  af 2996, the FGC% 
ralevsr?t orders and rules, and the Commission's relevant orders arsd rules. 

B 1 3 Certain Qwest servlces are not available for resale under this Ag~eexnei~i. a$ nafea t i i  

Sezlran 6 2 The appl~cable discounts for services available for resale are ~cdentifred rn %xkrt;a Fi 

6.2 Terms and Conditions 

8.2 " fwes t  shall offer introductory training on procedures that CLEC must use 10 s c ~ ~ s s  
C ~ W B S ~ ' S  OSS at nu cost to CLEC. If CLEC asks Qwest pers~nnel to travel to CLEC" iocr;it~ern t~ 
deltver training, CLEC will pay Qwest's reasonable travel related expenses' Qwsst may akio 
:$far t~ CLEC other training at seasonable costs. 

6.22 Services available for resale under this Agreement may be resold only to the same class 
or" end user to which Qwest sells such services where such restrictions have been aiciet%d sr 
approved by the Commission. Such restrictions are listed below in this Section 62.2,  

6,2.2.1 Promotional offerings of ninety (90) days or less are available Ebr rasate, Such 
promotions are available for resale unda the same terms and conditions that @re 
available to Qwest retail end users, with no wholesale discount, Shoutd Qwast CQ&BF 
any promotion for a sequential ninety (90) day or less promotion periad f6ltshr~rng the 
initial ninety (90) day or less promotion period, then the irtitiat and subssquerrt 
promotinn(s) will be available to CLEC for resale with any applicable wh6les;rle dis~ount 

6.2.2.2 Market Trials of ninety (90) days or less are not available liar resale, 

6-2.2.3 Residential services and LifelinelLink-up ssrvices are avaiiable only to Ih, a sam@ 
elas8 of end user eligible to purchase these services from Qwest. 

6.22.4 Universal Emergency Number Sewice is nut available far resale. Universet 
Emergency Number Sewice (E94 1191 1 service) is provided with oach Local %xc&ng%l 
Service line resold by CLEC whenever E9111911 service would be provided on ttro same 
line if provided by Qwest to a Qwest retail end user. 
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11.2 2 5 Non-Telecommunications Services, such as ~nstde and mamtenar:ce, 
calirng cards and CPE, are not available for resale. 

6,2.2L6 VOICE! messaging sentice is available for resale at the retail rate with rmo drscoilnr. 
Enhancc?d services and Information Servlces other than voice messaging ax! not 
ava~lable for resale. 

6,2,2.7 Qwest will make retail Contract Service Arrangements (CSA) available for ;,?&al~ 
at \he wholesale discount rate specified irt Exhibit A of this Agreement. All terms and 
cwrtditions (except prices) .in Qwest's applicable Tariffs, catalogs, prrce lists, or other 
retail T'elecommunications Services offerings will apply to resale of CSAs, includrng eariy 
tertn~natinn liability. Nothing in this Agreement shall affect any obitgation of any Q~vcrst 
reiai! end user that early terminates a CSA, including payment of any early temtnatton 
cbsrges. Where CLEC seeks to continue serving a Customer presently served through 
a resold Qwest CSA, but wishes to provide such service through alternate resale 
arrangements, Qwest shall provide CLEC the same waivers of early ternlinahon 
i~abilitres as it makes to its own end users in similar circumstances. In any case ~vhere it 

is required to offer such a waiver, Qwest shall be entitled ta apply provisions that provide 
Qwhttst substantially the same assurances and benefits that remarried tb tt under the 
resold agreement as of the time it is changed. 

G 2.2 8 Grandfathered servlces are available for resale by CLEC to extsfmg 2nd users 02 
ri le grandfathered producl or service 

6.2,2.9 Centrex terms and conditions related to calculation of charges for, an$ 
Prr~visronmg of common blocks, stat~on lines and optional features will be based on the 
Centrex definition of a system and a CLEC's serving location. 

6.2,Z.g. 1 Where a common block is applicable, a Centrex system is defined 
by a single common block or multiple common blacks for a single CLEC within s 
single Central Office switching system. A common block defines the dialing plan 
for intercom calling, access to the Public Switched Fcletwark andlor private 
facilities, station line and system restrictions and feature access arrangc~nterrts 
and functionality. CLEC may purchase multiple common blocks within a stttgte 
Central Office switching system when CLEC requires different dialing pkans, 
feeture access arrangements and station line or system restrictions within o 
single system operation. CLEC with multiple common blocks within t h e  same 
Central Office Switch may have Network Access Register and Private Facility 
trunk groups aggregated across multiple common blocks, Centrex system based 
optional features (i.e. Automatic Route Selection) nay  not be aggregated across 
multiple common blocks. A Centrex system must provide station Imes to at ied3 
one location and may provide station lines lo  multiple locatians. 

6.2.2.9.2 Centrex station lines are provisioned and charges are calculated 
based on serving CLEC's location. A location is defined as the site where Q w e ~ t  
facilities (cable plant From tho serving Central Office Switch) meet CLEC facilities 
(inside wire). In a multi-tenant building, Qwest may bring facilities dirrtctty tn a 
single point of Interconnection with CLEC facilities, typically in a basement 
equipment room, which would be considered a single location far this multi- 
tenant building. Should Qwest bring service to multiple floors ar offices within a 
multi-tenant building each floor or office with a separate CLEC facilities 
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kerrnlnation point is considered a location. A CLEC with multipre buildings tvithin 
contrguous property (campus) will be provisioned and billed as a single kmtron. 
Contiguous property is defined as property owned or leased by a slngie CLEC 
end not separated by public thoroughfare, river or railraad rights-af-way. 
Property will be considered coritiguous when connected via connecting 
passageways or conduit acceptable to Qwest for its facilities. A CLEC ~vitt l  
Centrex station lines from multlpk Central Office switching systems, withrfi the 
same Qwcst Wlre Center, and provisioned to the same location will not be 
charged for service or provisioned as if service was originating from a srngle 
Centrex system. For example, station lines may only be aggregated &am a 
single CenZrex CLEC system to a single CLEC serving location for rating 
purposss. GI-EC may ROE specify a Central Office as a CLEC location for the 
rermination of Centrex station lines. 

6,2.,?.10 Private line service used far Special Access is avaiiable for resale but not 
at r? d~scount. 

f 3 Z 2 1 1  Reserved for Future Use 

6 2 2,12 Talecammunicat~ons Services provided directly to CLEC for ~ t s  own use 
m d  not resold to end users must be identified by CLEC as such, and CiEC LVIH m y  
Q W ~ W  relall prlcfts for such services. 

1,. : I Q w ~ s t  shall prov~de to CLEC Telecornmunrcat~ons Serv~ces for resale that are clt teas2 
@ x w t  rn qu~li ty and in substantially the same time and manner that Qwest pratr~bss these 
fdrv\e,eS io Itself, rts subsidiaries, its Affiliates, other Resellers, and Qwest's retail end users. 
Bwa%i shall also provide resold services to CLEC in accordance with the Commission's retail 
i;anlrc;e quality requirements, if any. Qwest further agrees to reimburse CtEC for credtts ar 
f ims  and penalties assessed against CLEC as a result of Qwest's failure to provide servm t~ 
CLEC, subject to the understanding that any payments made pursuant to this pravtsion will brs 
an otisef. and credit toward any other penalties voluntarily agreed to by awest as patt, of 
per?nrtnance assurance plan, and further subject to the following provisions: 

62.3.1 Clwest shall provide service credits to CLEC for resold servms in accordance 
with h e  Commission's retail service requirements that apply to Qwest retaii services, r f  
any. Such credits shall be limited in accordance with the following: 

a) Qwest's service credits to CLEC shall be subject to the wholesste 
discount; 

b) Qwest shall only be liable to provide service credits in accordance with 
the resold services provided to CLEC. Qwest is not required to provrde Sewlee 
credits for service failures that are the fault of the CLEC; 

c) Intentionally Left Blank 

d )  lnlsntionally Left Blank 

e) In na case shall Qwest's credits to CLEC exceed the amount Qwest 
would pay a Qwest end user under the service quality requirements, tests any 
wholesale discount applicable 10 CLEC's resold services; and 
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f )  Intentionally Left Blank 

6,2,3.2 Fines and Penalties -- Qwest shall be liablz to pay to CLEC fines and pensRit7f 
for resold services in accordance with the Commrssrort's retari service requrrem%nts fha! 
apply to Qwesf retail services, if any. Sucn credits shdi be limited In sccardarrce wS3 
the followrng: 

a) Bwest's fines and penalties paid to CI-EC shell be swbisC! it,o tk& 
whalesale discount; 

b) Qwesf shall only be liable to provide fines and penalties in accat&anc@ 
with the resold services provided to CLEC. Qwest is not rr?qffiil?d ta pay dawo 
and penalties for service failures that are the fault of the CLEC: 

c) Qwest shall not be liable to provide fines ;and penalties to CLEC if CeEC 
IS not subject to the Commission's fine and penalty requirsrnents fur seri!ce 
quality; 

d )  In no case shall Qwest's fines and penalties to CLEC exceed the am?wr*tz 
Qwest would pay the Commission under the service quality plan. less any 
wholesale d~scount applicable to CLEC's resold services: arld 

el In no case shall Qwest be requrred to prowide duplicate ceinrbirtsemerrt up 
payment to CLEC for any service quality fa~lure ~nctdent. 

6.2,4 In the event that there are existing agreements between CLEC and (Jwest for rmaie 
mdar  Qwest retail Tariff discounts, CLEC may elect to contini~e to obtain setvrces f ~ r  mak 
under the existing agreements and retail Tariff discounts, or CLEC may elect Lo tarmri?ate suc& 
existing agreements and obtain such services by adopting this Agreement pursuant to ?Re 
~ ~ I E r a l  Tern'is of this Agreement. If CLEC so adopts this Agreament, the? assrxirststtl whairssab 
diseount specified in Exhibit A of this Agreement will apply. 

6,2,5 Reserved for Future Use 

k2 .6  The Parties may not reserve blocks of telephone numbers excspt as sllabv@$ by 
Applicable Law or regulation. 

6.2.7 Qwest will accept at no charge one primary white pages directo~j listing lot mam 
telephone number belonging to CLEC's end user based on end user inSamaMn prtvvkdtsd to 
Qwest by CLEC. Qwest will place CLEC's end users' listings in Qwest's directory aaar5tifztns;a 
database and will include such listings in Qwest's Directory Assistance Sewice, Addlttanai 
terms and conditions with resped to Directory Listings are described in !ha Ancillary 9eruxces 
S~ction and the Qwest Dex Section of this Agreement. 

62.9 Qwest shall provide to CLEC, for CLEC's end users, E91119t2 ca1-i tautifig to Iha 
appropriate Public Safety Answering Point (PSAP). Qwest shall not be er~swnsibk for Bny 
failure of CLEC to provide accurate end user information for listings in any daPIabss@$ tn whirah 
QWBS~ is required to retain andlor maintain such information. Qw~rst shall pw~id8 IS;LEC*a @Piid 
user inforrnatisn to the Automatic Location !dentification/Database Managsmera', S;ptarn 
(ALIIDMS). Qwest shall use its standard process ta update and maintain CL.EC*s rjrrd user 
service information in the ALIIDMS used to support E911191 I services On the same S ~ B ~ L Y J @  
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thsf ~t uses for its retall end users. Qwest assumes no liability for fhe accuracy af rutfWm&tzan 
provided by CLEC. 

O.Z.9 If Qwest provides and CLEC accepts Qwest's Directory Assistance Servrce GF ape%&% 
services for CLEC's resold Local Exchange Service lines, such direday assistance 
dperalor services may be provided with branding as provided in Ilhis Agreement in SectianG 10.5 
for Directory Assistance Service, and 10.7 f ~ r  operator services. 

$ A 1 0  CLEC shall designate the Primary lnterexchange Carrier (PIC) assignments or? SeFtidE r;af 
its end users for InlerLATA and IntraLATA services. CLEC and (Jwest shaU f o l i ~ v ~  ail Apptlmbfe 
LBWS, rules and regulations with respect to PIC changes. Qwest shalt discfaim any fiabibty for 
CLEC's improper InterLATA and IritraLATA PIC change requests, and CLEC shalt dtsdajm m y  
liability for Crwest's improper Inter LATA (when applicable) and InkaLATA PIC change tequesis. 

6.2'1 1 When end users switch from Qwest to CLEC, or to CLEC from any other Re$usitar and if 
they do not change their service address to an address serveltf by a different Cantrai QWScs, 
such end users shall be permitted to retain their current telephone numbew ri they 50 dewe 

6.2.12 In the event Qwest terminates the Provisioning of any resold services to CL%@ for a q  
reason CLEC shall be responsible for providing any and all necessary notm to tts end users of 
the termlnatlon In no case shall Qwest be responsible for providrng such notice to CLZCt. mr:f 
users Uwest w~l l  provide not~ce to CLEC of Qwest's terrn~nat~cir~ ot a resstd Servbccl un a r,ir;-,ieiy 

bsstrr cons~stent w~th Comrn~ssron rules and notice requrrements 

6.2.13 The underlying network provider of a resold service shall be enlltteet to recam. ?farn WE! 
purchaser of Switched Access, the appropriate access charges pursuant tea its l b e ~  &ffacirl;% 
Switched Access Tariff. 

6,2,14 Resold services are available where facilities currently exilst and ale capabte ~f pr~uidtng 
such services without construction of additional facilities or enhancement gf exbstjvx~ facilitres 
k4owever, if CLEC requests that facilities be constructed or enharrced to provide fascat@ $ewi~@$, 
Qwiest wilt construct facilities to the extent necessary to satisfy its abligetior~s, to piovtdr% baas 
Local Exchange Service as set forth in Qwest's Tariff and Commission n ~ i @ s .  tdlrder %tlch 
circumstances, Qwest will develop and provide to CLEC a price quote far the cbn$lrtiCtrOn, 
Constructton charges associated with resold services will be apphed rrt the same mannef t k i t  
cunstructicn charges apply to Qwest. retail end users. If the quota is accepted by CLEFS, CLEC 
will be billed the quoted price and constr~lction will commence after receipt af payrrxent, 

8.3 Rates and Charges 

63.1 Wholesale discounts for resold T e l ~ ~ ~ r ? Y t I ~ n i ~ a t i ~ n ~  Servicas offenncp are prQvrrSad ~ r i  
Exhibit A. The Telecommunications Services offerings available fur resate but rrxcturl~b f r~ t r i  
the wholesale pricing arrangement in the Agreement are available at the retail 5%1"iff, grtce h t ,  
catalog, or other retail Telecommunications Services offering rates. Tetecanpnunlcatlans 
Services available for resale with or without a wholesale discount are sutkjcsd to Clanrmtasrtsn- 
appr0~0d change, and any such changes shall apply from tha effective date a4 smh chartga QT? 
a going-forward basis only, 

G.3,% The Customer Transfer Charges (CTC) as specified in Exhibit A appiy whrtrt transfernrig 
services to CLEC, 
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6 3 3 A Subscriber Line Charge (SLC), or any subsequent feifer'aliy mandaied skwga t8 @a3 
rlse:c,, w~ll cilntinue to be paid by CLEC wllhout discount for ez%h itld;;al e8eSial"ig~ &,re ti;saiJ 
i~nder this Agreement. All federal and state rules and regulations essoctatea wth as faond 
in ths applicable Tariffs also apply. 

6.3.4 CLEC will pay to Qwest the Primary Interexchange Carrie; {PIG;) ct~arqe etlarge wtho~rl 
discemt for CLEC end user changes of lnterexchange or IntraLATA Carriers. Any t3anqa rs 
CLEC's end users' lnterexchange or IntraLATA Carrier must be req(ues$ed by CLEC on bekabf 
rts end user, and Qwest will not accept changes to CLEC's end men' tniere;zchange of. 
IntrolATA Carrier(s) from anyone other than CLEC. 

6.35 GLEC agrees to pay Qwest when its end user activates any sertrices or features .tb?aE we 
billsd on a per use or per activation basis (e.g., continuous redial, last @a;! return. Gaff S ~ g k  
calling, call trace) subject to the applicable discount. in Exhibit PI as w&ft may be &\9~fi.t:@d 
pursuant to this Section. With respect to all such charges, Qwest shall gtovds ChEC +&3@ 
sufficient. information to enable CLEC to bill its end users. 

6,CJ.6 Misct?llaneous Charges applicable to services ordered for resaie by CLEF= kvdi %9pW r! 
such Miscellaneous Charges apply for equivalent services ordered by Owest tetatb end risers, 
except that CLEC will receive any applicable wholesale discount. $uzh bIistetlaneQirs Cbbi"gas 
rficlude charges lrsted rn the applrcable Tariff. 

6 3 7 If the Comniission orders additional servlces to be available tot refsak, i;)v:e3t k%li P ~ V W P  

Exh~brt A lo Incorporate the services added by such oruer into ttm Agreement, effsdrve tan t~re 
date ordered by the Commission. If the Comrnissioil indicates thme ar3diti~nsl ssivrr;@$ mdst 
be available for resale at wholesale discount rates, those additional sewices *#I be addad Ea 
this Agreement at the original Agreement wholesale discour~t rate. 

6,3.8 Qwest shall timely bill new or changed Commission-orderred resale rates or oh&fge% 
using the effective date for such rates or charges as ordered by the Commissionh d Qbu%%t; &itb 
CLEC amounts different from new or changed rates or charges after the @ffectSva dak aV such 
rates or charges, Qwest shall make appropriate bill adj~slrnents~ or pti~~~vldfs aoprepnate RFHF 
credits on CLEC's bill(s). 

6.3.9 If rates for services resold by CLEC under this Agreement change. baaed cch shanQas rr. 
Qwsst's Tariffs, catalogs, price lists or other retail Telecornmunicatians Se~rc&s ~~lfefr?l~tfig&.. 
charges billed to CLEC for such services will be based upon the new "farig, mlatqs, ~arfca 1:$k 
ar other retail Telecommunications Services offerings rates less the apgRcabtet w30b~sal 
discount, if any, as agreed to herein or as established by Camrnisi~iafr atdec, The new f&t& wi!t 
b@ effective upon the effective date of the Tariff, catalog, price I@!+ at athw tblod 
7"elecnrnrnunicatlons Serv~ces offerings. 

6,3.10 Pr~duct-specific nonrecurring charges as set forth in Qwest's applrcsbte Tanfk, 
catalogs, price lists, or other retail Telecommunications Services offerings wik spply wheel nenv 
ar add~tional resold services are ordered and installed at CI-ECs request for use by &&C% sfla 
users. St~ch nonrecurring charges will be subject to the wholesale discount, rf any, that app4i&s 
to the underlying service being added or changed. 

8.8 Ordering Process 

6.4,l CLEC, or CLEC's agent, shall act as the single point of contact  fa^ its erid rtsars>sanric~ 
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nasds, including without limitation, sales, service design, order taking, Prau!~ionl%2. GWX@ 
.2 2 m d  orders, tralnrng, maintenance, trouble reports, repair, post-sale servrcsng, Biik'trlg. @ai?e~hZ 

Jbtd S$&#fP;% mqu~ry. CLEC shall mform its end users that they are end users of CLEC f ~ r  re.- 
Cl-fC's end users contacting Qwest in error will be instructed tr3 tontact GLEC: and o*esisr 
end ussrs contacting CLEC in error will be instructed to contact (Jvmst, In tespcindlng LLa ~Zifki .  
naither Party shall make disparaging remarks atnut each other. To the alx;i-ent eh-e colrac: 
provider can be determined, misdirected calls received by either Party wiit 3e %f~rfac;f lo the 
proper provider of Local Exchange Service; however, nothing in this Agrsemefi: 3ah~dE $a 
deemed to prohibit Qwest or. CLEC from discussing its products arid service kvltt; f",LECbs ~r 
Qwast's end users who call the other Party, seeking such informatkm. 

6 . 4 2  CLEC shall transmit to Qwest all information necessary far ',he: urdmsag {BirFrng, t;$%Q 
and other information), installation, repair, maintenance and postdnstallatian %ist.nrrct!IQ $f:~;:~Tdtn$ 
trr Qw~s t ' s  standard procedures, as described in the Qwest Product Catalog PCAT av&ii~bi& CQ 

Bwest's public web site located at h~p:llwww.qwest.comfwholesaie~pmtt tnformatroo be 
provrded using Qwest's designated Local Service Request (LSR) formal ivAt&h may rrr:iw$@ lhe 
LSR, end ilser and resale forms. 

G 4.3 Qwesl will use the same performance standards and crttarta for in$ti$\ia!ro% 
Provis~anrny, rna~ntenance, and repair of services provided ilrs CLEG #w resaio WidW !R% 
Anreemen! as Qwest prov~des to rtself, rts Affiliates, ils subs~d~anes ~ th i : r  Reseiiert; m.d OWPSI 
rela11 end users The ~nstallation. Prov~sroning, marntenarlce and Feparf. processes lor CLEc : 
resale servlce requests are deta~led ~n the Suppori Ft~ncr~ans $ei:tkct:? this Agct:%rt%&w~l, F:t%:O 

are appl~cabie whether CLEC s resale servlce requests are subtwttted vra Opat?3ltufiBi &~ppWt 
System or by facsimile. 

6.4.4 CLEC is responsible for providing to Qwest complete and acli;cuG~!e enel u m r  !:sting 
~nformatlan including initial and updated information for Diractory Assistanca Servuca, 4'%b~ 
pages directories, and E9111911 Emergency Services. The Aneillew S a ~ e a s  8a~.tiiarr of thts 
Agreement contains complete terms and conditions for listings far Blredapy &ststance Gsmic,@, 
white pages directories, and E911/911 Emergency Services. 

6.4.5 If Qwest's retail end user, or the end user's new locar servrce ~ravtdef: ard.@r% tr'urtr 
dmontinuance of the end user's existing Qwest service rn anlicipafirsf't QS end u 5 ~ r  FI%WIR~ M.3 $3 

new local service provider, Qwest will render its closing biil io &he end kkser, drsconktfiutmg Biflrng 
as of the date of the discontinuance of Qwest's service to the ond user, i f  a CLEC Ihwt ~k1~t*@ntjlf. 
provides resold service to an end user, or if end user's new local semico pit'exutidsf afdt3i% the 
discontinuance of existing resold service from CLEC, Qwest wiil bill. the axt%t!ng GkSC far 
service through the date end user receives resold service from the existing Qw@st wil 
notify CLEC by Operational Support System interface, famimile, or by &tali eqfaesa-upn 
processes when an end user moves from one CLEC to a diffwent lWalS)@!%!t68 prd~tf&@r 0 ~ 9 %  
will not provide CLEC with the name of the other local service pravidtrr aahdwff by tha #I 

6 4.6 CLEC shall provide Qvdest and Qwest shall provide CLEC w ~ t h  portlEs uf c0t1la"tt fat artlw 
entry, problem resolution and repair of the resold services. These pwrrls of c;uprta~& be 
identified for both CLEC and Qwest in the event spacial aitentlorr ts fzoqwrrr~d an d $8&!c@ 
request. 

6.4.7 Prior Po placing orders on behalf of the end user, CLEC shall be respane;ibls fat abtarnihg 
and having in its possession Proof of Authorization (POA), as set fodh in $Be; P~os~r 6x4 
Authorization Section of this Agreement. 



S ~ ~ % Z & C  5 
Eas& 

$48 Due date intervals for CLEC's resale service requests are established when Satuics 
requests are received by Qwest through Operational Support Systems or by facsirnii~, lertm~rals 
provided to CLEC shall be equivalent to intervals provided by Owest to itsetf, tts A%!~ates. rts 
subsidtaf~es, other Resellers, and to Qwest's retarl end users. 

6.5.1 Qwsst shall bill CLEC and CLEC shall be responsible for' all applicable charges f w  the 
raswki ssrvices as provided herein. CLEC shall also be respone~ible for all Tariffed, cataiwed. 
price listed, and other retail Telecommunications Services offerings charges and cfrargos 
separately identified ir'; this Agreement associated with services that CLEC resells to s;l em$ 
mer" under this Agreement. 

6 5 2  Qwest shall provide CLEC, on a monthly basis, within seven (7) t6 ten (10) cafertdai. 
days of rtm last day of the most recent Billing period, in an agr'eecf upon s'tandarcf ekct t~r j ic  

riling format as detailed in the Section 12.2.5, Billing infarmatiorr inctuding (I) a asmmmry 'u,Isttt. 
and ( 2 )  ~ndividual end user sub-account information consistent with the sarrrples avartebricz for 
CLEC review, 

6 3  Maintenance and Repair 

6 6 1 Qwest w~ll manta in  its facilities and equipment used to prov~de C i E C  res~ld Fewice:: 4 
CLEC ar- its snd users may not rearrange, move, disconnect OF ittten~pf to repatr QLWB:~  
taciltties or equipment, including facilities or equipment that may terminate ar be located ;si :Re 
CLEC's and user's premises, other than by connection or diSconnectiOn to arvy rnteflaca 
Uatwean Qwest and the end user's facilities, without the written carlsent af Qwst, 

8 6 2  Maintenance and repair procedures are detailed in Section 32. Access to I B I B ~ Q E " I E  
nurt-rbers and Dialing Parity are discussed in Sections 13 and 14 respectivety. 

F3,6.3 CLEC and Qwest will employ the procedures for handling rt'risd\reeted repbrt calls as 
specifiad in Section 12.3.8 of this Agreement. 
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7,4 k~tercownectisn Facility Options 

7 1 Ttxs Seclton describes the Interconnection of Qwest's network and C=CE@s netwarit for 
13% @xrsse ef exchanging Exchange Sewice (EASILocal traffic), Exchange Access lfntr&kRTA 
YC91; iand JointPy Prc~vlded Switched Access (I nterLATA and lntraLATA) traffic e=)~&st ~&i 

prawde Inrarconnectlon at any Technically Feasible pant within I ~ S  network, !nc!~zf!~g 9uT G Q ~  
irmt@d to, ( I )  the line-side of a local Switch (i.e., local switching); (ii) the Trunk St& ;sf a tStti 
$f~~lr,R (M) the trunk connection points for a tandem Switch, (ivf Central ONice crass-crrnrter;r$km 
pocnls, {v)  out-of-band srgnaling transfer points necessary to exchange traffic at these gemfS 
anb access call-related databases, and (vi) points of access to (Jnbundied Network Ei@m&ntr 
S~cttori '3 of this Agreement describes lnterconnection at points (i), (iv). (vj, and tuih sltthairgh 
mrne a$pects cf these Interconnection points are described in Sactian 7. "!nterccrnnectia& rs 
8s descr.ibt?d in the Act and refers, in this Section of the Agreemtmt, to the, canneGiton b@iE\I@eb? 
;re!wai%s for the purpose of transmission and routing of Telephonte Exchange Sewrcs trikfF% and 
f ;ncchar?gr Access traffic at points (ii) and (iii) described above. Intercofinect~tton, whtch QWFZ_S~ 
criitet?!iy r-iames "Local lnterconnectron Service" (LIS) is provided for the pttrpase of c3tinei;;titig 
Em? Qfface Swifches to End Office Switches or End Office Sw~tctres ta lacs! nt Access TaM@m 
P:v!:chtl;s for ihe  exchange of Exchange Service (EASILocal traffic): or Er?d Ofirce S~uttckt",'~ to 
&;,r$s 7 ; l n a ~ m  Swtches lor the exchange of Exchange Access i'intraL4"i ?aa[\: OI 3 @ t b W v  
i:r;i,ir~sb Sv+wi",t:ed Access Traffrc Qwest tandem to CLEC tancleni Swtcn ~Oi1!7$~t~i>t15 w!t :w 
:3:3.1J60 it;J%~fi,. iechnical!y Feas~ble New or continued Qwest Incal t%nden tD Qwesl si@ce+c 
tendern and Qwest access tandem to Qwest Access Tandem Switch coniiec#fgr?$ age oat 
iequr:ab where Qwest can demonstrate that such connections present a risk eaf StutSch exR&~Si 
and lhal Qwest does tmf make similar use of its nettaork to transport the IQCB/. 68113 of I& .;z%n ar 
any Affiliate's end users. 

7.3.1.1 Qwest will provide to CLEC Interconnecti~rr at Ieast equal In quality tb that 
provided to itself, to any subsidiary, Affiliate, or any other Party 40 whkb it pf~)wiPYh;Zf 
Interconnection. Notwithstanding specific language in other sedians af this Agtee;t?.i;nt, 
all provisions of this Agreement regarding Interconnection am satbjed :a 8hr~ 
requirement. Qwest will provide lnterconnection under rates, term and cnndrtlaeas IhaI 
are just, reasonable and non-discriminatory. In addition, Q w e ~ t  $hilt\ C ( S R ~ Q ! ~  wtth ba;k 
state wholesale and retail service quality requirements. 

T ,%2  Methods of lntorzannectlon 

The Par'Lies will negotiate the facilities arrangemmt used to intermnnecit thotr r@sp@Gf$v*: 
networks, CLEC shall establish at least one Physical Point of Intercanneetran tn Qwesttentiksrgc 
in each LATA the CLEC has local Customers. The Parties shall estabiistt, thraugh negmtiatwm3, 
a! bast one of the following Interconnection arrangements: (1) a DS'l or DS3 Qw@st ~ r ~ v f d e d  
facility; (2) Collocation; (3) negotiated Mid-Span Meet POI facilities; (4) other fachratcaf!y 
Feasible methods of Interconnection. 

7.9.2.1 Qwesl-provided Facility, Interconnection may be accomptishad Ihraugh 28% 
provision of a DSI or DS3 entrance facility of CLEC's detern~ination, An entrance faci-lkty 
extends from the Qwest Serving Wire Center to CL&Ct$ switch frrcsttfstr or 8P1y 
Technically Feasible PO1 chosen by CLEC. Qwest provided entrance t.aciBft&% n a y  n& 
extend beyond the area served by the Qwest Serving Wire Center. The rates for aweel 
provided entrance facilities are provided in Exhibit A, Qwest's Pfivtlta trtls f rnm&c;lR 
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serwce IS available as an alternative to Qwest provided entrancs facilitres, when CLEG 
uses such Private Line Transport service for multiple services. Entrance faciirtws may 
be used for interconnection with Unbundled Network Elernents. 

7 1 2 2  Collocation. Interconnection may be accornpl~shed through the Coi~c?catrar? 
arrangements offered by Qwest. The terms and conditions under which Cofla~atmn wifE 
bl-r available are described in Section 8 of this Agreement. 

7 I.2.3 Mid-Span Meet POI. A Mid-Span Meet POI is ai negotiated Point of Intertact;, 
i~rnrted to !he lnterconnection of facilities between one Party's Switch and the other 
Party's Switch. The actual physical Point of Interface and hacilities used wit1 b s  ~ W j e ~ t  
to t?egot~etions between the Parties. Each Party will be rcesponsible for its portion rsf the 
build to the Mid-Span Meek POI. A CLEC may use remaining capability in an exlsftrtg 
Mid-Span Meet POI to gain access to unbundled network facilities; provided that CLEC 
shall be obliged to compensate Qwes! under the terms; and conditions appiicabre. to 
LINES for the portion of the facility so used. In determining such partian, the de~ismn 
shall be based to the extent practicable on the guideline that the Fottion so deterrntneri 
should correspond to the nature and extent of facilities that would be requ~red erlr pruvtde 
access to elements In the absence of a concurrent use for Intercannectton, Qwest may 
s e ~ k  appropr~ate relief from the Commission if it can demonstrate that th~s prowston has 
been used to occaslon the ~nstallat~on of new facilit~es that. whiie ctatrned necessary f ~ r  
lnterconnect~on, were actually ~ntended for UNE access These Mid Span Meel FOi5 
wil consist of lac~ l~ t~es used for the Prov~sronmg of one or two way Io~aIilntraLATA arzb 
~omtly Frowded Swltched Access inlerconnect~on trunks, as weli a$ rn~St,lt;'tlmenue 
trunks such as Mass Calling Trunks, OSIDA, 91 1 and including any dedicaked 031, DS3 
transport trunk groups used to prov~sion originating CLEC traffic. 

7.1.2.3.1 The Mid-Span Fiber Meet architecture requires each Party to atw 
its equipment on its side of the Point of lnterconnection (POI), CLECs, may 
designate Mid Span Fiber Meet as the target architecture, except, 117 scenarios 
where it is not Technically Feasible or where the Parties disc?grs;zs- an rnldpoint 
location. 

7.1.2.3.2 In a Mid-Span Fiber Meet the Parties agree to establish fechntcat 
interface specifications for Fiber Meet arrangements that permit the successfbl 
lnterconnection and completion of traffic routed over the faciHtios that 
interconnect at the Fiber Meet. CLEC is responsible for providing a! its location 
the Fiber Optic Terminal (FQT) equipment, multiplexing, and fiber required ta 
terminate the optical signal provided by Qwest. Qwest is responalbla for 
providing corresponding FOT(s), multiplexing, and fiber required to terminate tha 
optical signal provided by CLEC 

7.7.2.3.3 The Parties shall, wholly at their own expense, procurs, rnstalt. 
and maintain the FBT(s) in each of their locations where ihe Parties astab/tsh a 
Fiber Meet with capacity sufficient to provision and maintain all trunk gioups, The 
Parties shall mutually agree on the capacity of the FOT(s) to be utilized based an 
aquivalent DSls and DS3s necessary for transport of farecastaft letcat 
lnterconnection trunking. Each Party will also agree upon the opticat fmquancy 
and wavelength necessary to implement the Interconnection. 

7.1.2A lnientionally Left Blank 
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f .I .2 5 Qwest agrees to provide local Interconnection trunk diversity to fhe same exim: 
I: does so In Qwsst's local network. 

7.2 Exchange sf Traffic 

7',2,'f Description 

72:1.1 This Section 7.2 addresses the exchange of traffic between CLEC's newotk and 
Qwast's network. Where either Party interconnects and clelivers traffic $0 the  her Orom 
third parties, each Psrty shall bill such third paflies the appmprjato charge5 p~tSuafit to 
rts respective Tariffs or contractual offerings for such third party ten;l)iilattrzrrs, Unkss 
otherwise agreed to by the Parties, via en amendrnent ta this Agreement. the Parties will 
drr~ctiy exchange traffic between their respective networks without the use #f 'ihrrd party 
transit providers. 

7 2 2 . 2  The traffic types to be exchanged under this Agreement include: 

7.2.1.2.1 ERSILocal Exchange Service (EASILocal} traffic as defmed tn this 
Agreement. 

7.2.1.2.2 IntraLATA Toll Exchange Access IlntratATA Toll) ir-affrc as 
defined in this Agreement 

7,2.1.2.3 Jomtly Provided Switched Access Traff lc is def~ned in Ssftican 
7.5.1. Jointly Provided Switched Access is associalled with Meat-Paint-Btliang- 

7.2.1 -2.4 Transit trafic is any traffic that originates from ana 
Telecommunications Carrier's network, transits ,another TeIrscornmunie:ation% 
Carrier's network, and terminates to yet another "Tefecarnrnunications Cawi-BP'S 
network. For purposes of the Agreement, transit ttaffic dues not include'tr8t'f?~ 
carried by Interexchange Carriers. That traffic is defined as Jointly Provided 
Switched Access. Transit service is provided by Qwest, as a local and acmscs 
landern provider, to CLEC to enable the cvmplelion of calls originated by or 
terminated to another Telecommunications Carrier (such as another GLEC, an 
existing LEC, or a wireless Carrier), which is connected to Qwest's lacat or 
access tandems. To the extent that CLEC's S~,fitch functims a5 B lami QI 
Access Tandem Switch, as defined in this Agreement, CLEC Ray also prav~d@ 
lransit sewice to Qwest. 

7.2.1,2.5 Traffic having special Billing or trunking requiremiants irrctudes, bul 
is not limited to, the following: 

a) Directory Assistance; 

b) 9111E911; 

c) Operator busy line interrupt and verify; 

d) Toll free services 

e j  ISP-bound traffic; and 



f ) Inforn~ation Services Access traffic a$ defined rlz trm AgreetT?er;i 

7.5.2 Terms and Conditions 

7.2.2.1 Transport and Termination of Exchange Service (EP~Sltocatj Traffic 

7.2.2.l.1 Exchange Service: (EASILocal) traffic will be terminated as Lachi 
Interconnsction Service (LIS). 

7.2.2.1.2 As negotiated beween the Parties, the transport of Exl;t:&~$& 
Service (EASILocal) traffic may occur in several ways: 

7.2.2.1.2.1 One-way or two-way trunk groups may be estsblrs&t@d. 
However, if either Party elects to provision its own one-way thunk$ fa: 
delivery of Exchange Service (EASlLocal) tr3affic to be terminated on the 
other Party's network, the other Party must also provision its o w  Qnb. 
way trunks to the extent that traffic volumes warrank. 

7.2.2.1.2.2 CLEC may purchase transport services from Q~uesa or 
from a third party, including a third party that, has leased the P~wate ttne 
Transport Servlce facility from Qwesl Such trampor? provtdes a 
transrn~ss~on path for the LIS trunk lo delwer the arigrnatwg Party3 
Exchange Service EASILocal Traffic to the Lerrn~natrng Party's end atJttei: 
or tandem for call terminat~on. Transport may be pt~rchaseb f r ~ m  Qwesi 
as tandem routed (i.e., tandem switching, tandem transmissian and diW3 
trunked transport) or direct routed (i,e., direct trunkiijrl transport), This 
Section is not intended to alter either Party's obtigatiran unbar Sactron 
251 (a) of the Act. 

7.2.2.1.3 When either Party utilizes the other Party's tarrdem Switch far: the 
exchange of local traffic, where there is a DSl's worth ot treftic (5'62 CGS) 
between the originating Party's End Office Switch ddivered to the &st Parlyb 
tandem Switch for delivery to one of the other Party" End Office Switches, the 
CLEC will order a direct trunk group to the other Party's end office, To ths  Wefit 
that: CLEC has established a Collocation arrangement at a Oihf'est end office 
location, and has available capacity, CLEC may, at Ks sole option, yfou~d# twQ. 
way direct trunk facilities from that end office to CLECs Switch. 

7.2.2.1,4 LIS ordered to a tandem will be provided as dir~tcC irwrtked 
transport between the Serving Wire Center of CLEC's POI end the tandem, 
Tandem transmission rates, as specified in Exhibit A of this Agreement, will appty 
to the transport provided from the tandem to Qwest's end o5fico. 

7.2.2.1.5 If direct trunked transport is greater than fifty (50) mile% in It?figih., 
and existing facilities are not available in either Party's netwark, and itre Perties 
have not been able to resolve the issue through mid-point arrarrgsmsrsts, and tRs? 
Parties cannd agree as to which Party will provide the facility, the Partias may 
bring the matter before the Commission for :esolulion on an individual Caw 
Basis. 

7.2.2.1.6 Regardless af the number of Location Rotrting Nurnbsrs (tRNs1 
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used by a CLEC in a LATA, Qwest will route traffic destifiecf for CLEC Customers 
via direct trunking where direct trunking has been estabiiched. In the event that 
direct trunking has not been established, such traffc shall be routed via a Qwesi 
tandem. 

7 2 2  2 Exchange Access (IntraLATA Toll) Traffic 

7.222.1 Exchange Access (Intrat-ATA Toll) traffic shall be delivered to 
@mt;t at the access tandem or via separate trunks to Qwest's end oficefs), as 
dasrgnat~d by CLEC. 

7 2 2.3 Tramit Traffic 

7.2.2.3.1 Qwest will accept traffic originated by CLEC for termination to 
another CLEC, existing LEC, IXC or wireless Carrier that is connected to Qwest's 
local and!or access tandems. Cllwest will also terminate traffic from these other 
Telecommunications Carriers to CLEC. For purposes of the Agreement, Transit 
Traffic does not include traffic carried by Interexchange Carriers. That traffic 1s 
dellned as Jointly Provided Switched Access. 

7 2 2,3.2 To the extent Technically Feasible. the Parties involved ~n 
transport~ng transit traff~c will deliver calls ta each rnvolved ~etwork wkth 
CCSISS7 Protocol and the appropriate ISUPlTCAP messages to facil~tate fuH 
~nier-aperabil~ty and Billmg functions. 

7.22.3.3 The originating company is responsible for payment of appropriate 
rates to the transit company and to the terminating company. In the case of 
Exchange Access (IntraLATA Toll) traffic where Qwest is the designated 
Intral,ATA Toll provider for existing LECs, Qwest Wilt be responsible for payment 
of appropriate usage rates. 

7.223.4 When Qwest receives an unqueried call from GLEC to a number 
that has been ported to another local services provider, the transit rate wilt apply, 

7 , 2 2 4  Jointly Provided Switched Access. The Parties will use industry standards 
developed to handle the Provisioning and Billing of jcintly provided switched access 
(RIIECAB, MECOD, and the Parties' FCC and state access Tariffs). Each Party will bill 
!he: IXC the appropriate portion of its Switched Access rates, Qwest will also providb the 
sne-time notification to CLEC of the Billing name, Billing address and Cartier 
rdentificatian codes of the lXCs subtending any access tandems to which CLEC diredty 
connects, This type of traffic is discussed separately in this Section, 

'1.2.2.5 Interface Code Availability. Supervisory signaling specifications, and the 
applicabli: network channel interface codes for LIS trunks can be found in the Qwest 
Technical Publication for Local Interconnection Service 77398. 

7.2.2.6 Switching Options. 

7.2.2.6.1 SS7 Out of Band Signaling. SS7 Out of Band Signaling is 
available for LIS tri~nks. SS7 Out-of-Band Signaling must be requested on the 
order for the new LIS trunks. Common Channel Signaling Access Capability 
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Servlce niay be obtained through the following options: (a) as szi forth in this 
Agreement at Section 9.6 or 9.13; (b) as defined in the Qwest FCC Tariff #5 
(Section 20); or (c) from a third party signaling provider. Each of the Parties, 
Qwest and CLEC, will provide for Interconnection of their signaling network f ~ r  
the rriutual exchange of signaling information in accordance with the indusfry 
standards as described in Telcordia documents, including but not limited to GR* 
905 CORE, GR-954 CORE, GR-394 CORE and Qwest Technical Pubiicatian 
7'7342. 

7.2.2.6.2 Clear Channel Capability. Clear Channel Capability (64CCC) 
permits 24 DSO-64 Kbps services or 1,536 Mbps of information on the 1.544 
Mbps/s line rate. 64CCC is available for LIS trunks equipped with 557 Out-of- 
Band signaling. 64CCC must be requested on the order for the new LIS trunks. 
Qwesi will provide CLEC with a listing of Qwest switches fully capable of routing 
64CCC traffic through the Qwest website: http:llwvvw.qwest.com/discfosures, 
Where available to Qwest, Qwest will provide CLEC with the same 64CCC; on an 
alternate route or if necessary via an overlay network. 

7.2.2.6.3 MF Signalmg. Interconnection trunks with MF stgnalmg may be 
ordered by CLEC if the Qwest Central Office Switch does not have SS?' 
capability or if the Qwest Central Office Switch does not have SSJ diverse 
routlng 

-. ,- '7 " 
; .;., t Measurement of terrnlnatlng Local lnterconnecllon Service [LIS) minutes begins 
when the terminating LIS entry Switch receives answer supervision from the callad end 
user's en6 office indicating the called end user has ansvuered, The measurement of 
larminating call usage over LIS trunks ends when the terminating h1S entry Switch 
receives disconnect supervision from either the called end user's end office, indicating 
the called end user has disconnected, or CLEC's Point of Interconnection, whichever is 
iecngnized first by the entry Switch. This is commonly referred to as "cowersation 
ttn'te." The Parties will only charge for actual minutes of use andiar fractions thereaf of 
completed calls. Minutes of use are aggregated at the end of the Billing cycle by encl 
office and rounded to the nearest whole minute. 

7.2,2,8 LIS Forecasting 

7.2.2.8.1 B d n  CLEC and Qwest shall work in good 
mutually agreed upon forecast of LIS trunking. 

7.228.2 Both Parties shall have the obligation to partirjpate in jojttt 
planning meetings at semi annual intervals to establish trunk design and 
Provisioning requirements. The Parties agree to provide mutual trunk forecast 
information to ensure end user cail completion between the Partied networks, 
Such forecasts shall be for LlS trunking which impacts the Switch capacity aftd 
facilities of each Party, Qwest shall provide trunk group specific projecitans to 
the CLEC on or before the date of the joint planning meeting, 

7.2.2.8.3 Switch capacity growth requiring the addition of new switching 
modules may require six months to order and install, To ali-gn with the timeframe 
needed to provide for tha requested facilities, including angineering, ordering, 
installation and make ready activities, for capacity growth, Qwest will utilize 



CLEC forecasts and near-term demand submitted on Unforec;sst Demand 
Not~fication Forms io ensure availability of Switch capacity. 

72.2.8.4 The forecast will identify trunking requirements for a tvio ( 2 )  year 
period. From the semi-annual close date as outli~ed in the forecast cyde, the 
receiving Party will have one (I) month to determ~ne network needs and ptace 
vendor orders which may require a six (6) month interval to complete the network 
bulld, Seven ( 7 )  months after submission of the forecast. Qwest will have !he 
necessary capacity in place to meet orders against the forecast. For oraerrng 
information see Section 7.4. See also Section 7.2.2.8.6. 

"1228.5 Both Parties will follow the forecasting and Prov~sionmg 
requirements of this Agreement for the appropriate Sizing of trunks, and use of 
direct end office vs. tandem routing. See Section 7.2.2.2.3. 

7.2.2.0.6 Three (3) weeks after a forecasting cycle, Qwest wi!l provide 
CLEC feedback in the form of a potentially lower forecast. In the event of o 
dispute regarding forecast quantities, where in each of the precsding eighteen 
(18) months, trunks-required IS less than fifty percent (50%) of trunks In servtce, 
Qwest will make capacity available in accordance with the lower forecast, 

7 2.2.6 6 1 If Qwest constructs non-reusable facribtres rn response tn a 
CLEC forecast, and subsequent related oraers are no1 rssued by the 
CLEC w~th~n 6 months of the completed constructton, Q L V ~ S ~  rnay seek 
non-punitive liquidated damages that do not exceed Qwest's actual 
construction costs. 

7.2.2,8.6.2 If Qwest constructs non-reusable facilities in responserto a 
CLEC forecast, and subsequent related orders are not issued by the 
CLEC within six (6) months of the completed construction, Qwest may 
seek non-punitive liquidated damages that do not exceed Qwest's actisit 
construction costs. 

7.2.2.8.6.2 Where there is a reas 
Qwest shall include in the trun 
others, including but not limited to Q 
CLEC has made deposit payments. 
such usage more than once in ail t 
make for ail CLECs in the relevant period. 

7.2.2.8.7 Joint planning meetings will be used t 
Each Party will provide adequate information ass 
Trunk Forecast Forms in addition to its forecasts. 
meetings, both Parties shall provide information 
anticipated for the following year that rri 
Interconnection requirements, No later th 
planning meetings, the Parties shall exc 
planning process. Qwest shall provide 
spare capacity at each Qwest Switch that 
Qwest shall also provide a report reflecti 
and alternate final trunk groups, lnterco 
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CLEC will be provided lnterconnection trunk group data on its own trunks. Qwes 
shail also provide a report reflecting tandem-routed Interccnnection trunking that 
has exceeded 512BHCCS. The information is proprietary, proviaed under non- 
disclclsure and is to be used solely for Interconnection network planning. 

7,2.2.8,8 In addition to the above information, CLEC shall provide- 

a) Completed Qwest LIS Trunk Forecast Forms; and 

b) Any planned use of an alternate tandem provider. 

"7.2.2.8.9 In addition to the above information, the following information will 
be available through the Local Exchange Routing Guide or the Interconnections 
(ICONN) Database. The LERG is available through Telcordia. 160NN is 
available through the Qwest Web site. 

a )  Qwest Tandems and Qv~est end offices (LERG): 

b) CLLl codes (LERG); 

C )  Business/Residence line counts (ICONN): 

d) Switch type (LERG or ICONN); and 

e) Current and planned Switch generics (ICONN). 

Qwest will notify a CLEC six (6) months prior to LERG amendmmt, thi3 
anticipation of a new local tandem Switch. 

7.2.2.8.'10 Qwest Network Disclosure of deployment information for spedfic 
technical capabilities (e.g., iSDN deployment, 64 CCC, etc,) shall be provided on 
Qwest's web site, http://www.qwest.cam/disclosures. 

7.2.2.8.7 1 When appropriate, Qwest will notify CLEC through the Q w s t  
Trunk Group Servicing Request (TGSR) process of the need to take action and 
place orders in accordance with the forecasted trunk requirements. CLEC shail 
respond to the TGSR within ten (10) business days of receipt. 

722.8.72 The following terms shall apply to the forecasting process: 

7.2.2.8.12.1 CLEC forecasts may be provided t~ Qwcsst as detailed in 
the standard Trunk Forecast Form; 

9.2.2.8.1 2.2 CLEC forecasts provided to Qwest, information provided 
by CLEC to Qwest outside of the normal forecasting process tct modify 
the forecast, and forecasting information disclosed by Qwest to CLEC 
shall be deemed Confidential Information and the Parks may ncif 
distribute, disclose or reveal, in any form, this matoriai other than as 
allowed and described in subsections 7.2.2.8.123 and 7.Z42.8.12.4, 

7,228.12.3 The Parties may disclose, on a need to know basrs only, 
CLEC forecasts, information provided by CLEC to Qwest outside of ihe 
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normal forecasting process to modify the forecast, and forecasttng 
rnformation disclosed by Qwest, to legal personne;, if a legal issue arises, 
as well as to network and growth planning personnef respo~stble fur 
preparing or responding to such forecasts or forecasting information. In 
no case shall the aforementioned personnel who have access to S U G ~  
Confidential Information be involved in the Parties' retail marketing, sales 
or strategic planning. The Parties will inform ali of !he aforementioned 
personnel, with access to such Confidential Information, of its confidentiai 
nature and will require personnel to execute a nondisclosure agreement 
which states that, upon threat of termination, the aforementioned 
personnel may not reveal or discuss such information with those not 
authorized to receive it except as specifically authorized by law. 

7.2.2.8.12.4 The Parties shall maintain confidential forecasting 
rnformation in secure files and locations such that access to the forecats 
1s limited to the personnel designated in subsection 7.2.2.8.42.3 above 
and such that no other personnel have computer access to such 
~nforrnat~on. 

7.2 2.8.13 If a trunk group is consistently utilized (trunks required aver trunks 
rn servlce) at less than fifty percent (50%) of rated busy hour capacity each 
mc?n(h 01 any consecut~ve three (3) month period, Owest wrll natlly CLEC ot 
i~west s deslre to resize the trunk group. Such nottfrcat~on shall ~ n d u d e  Q~vest-s 
~:hrrnat~on on current util~zat~on levels. If CLEC does not submit an ASR to 
resrze the trunk group within thirty (30) calendar days of the written notif~cation, 
Qwesl may reclaim the unused facilities and rearrange the trunk group. When 
reclamation does occur, Qwest shall not leave the trunk group with less than 
twenty five percent (25%) excess capacity. Ancillary trunk groups are excluded 
fram this treatment. 

7.2.2,8,14 Intentionally Left Blank 

7.2.2.8,15 Each Party shall provide a specified point 
forecasting and trunk servicing purposes. 
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7,2,2.8,16 Interconnection facilities provided on a route that involves 
extraordinary circumstances may be subject to the Construction Charges, as 
detailed in Section 19 of this Agreement. When Qwest claims extraordinary 
circumstances exist, it must apply to the Commission for approval af such 
charges by showing that CLEC alone is the sole cause of such construction. 
Qwest shall initiate such proceeding within ten (10) calendar days of notifytng 
CLEC in writing that it will not construct the requested facilities, or within ten (20) 
calendar days of notice from CLEC in writing that Qwest must either camrnence 
cclnstruction of the facilities or initiate such proceeding with the Commissian, in 
thrs proceeding, Qvvest shall not object to using the most expeditious procedure 
available under state law, rule or regulation. Qwest shall be reiieved of its 
obiigation of constructing such facilities during the pendency of the proceeding 
before the Commission. If the Commission approves such charges, Qwest a ~ d  
CtEC will share costs in proportion to each Party's use of the overall capa~ity at 
the route involved. Qwest and CLEC may also choose to work in good faith lo 
identify and locate alternative routes that can be used to accommodate CLEC 



farecasted build. Extraordinary circumstances include, but are not timlted to. 
natural obstructions such as lakes, rivers, or steep terrain, and legal obstructiorrc, 
such as governmental, federal, Native American or private rights of way. The 
standard Qvdesl forecast period of six (6) months may not apply under these 
circumstances. Canstruction Charges shall not apply in the event that 
eanstructian is an augment of an existing route. 

?' 2 2.9 Trunking Requirements 

7.2.2.9..1 The Parties will provide designed Inferconnection 
rneet the same technical criteria and service standards, such as 
blacking in peak hours and transmission standards, in accordance 
trrdustry standards, state requirements and standards provided for in 
and ~ncorporated herein by reference. 

7.2.2.9.1.1 Qwest shall provide to CLEC monthly reports on all 
Interconnection trunk groups and quarterly reports on all interoffice trunk 
groups carrying EASllocal traffic between Qwest tandem switches and 
Qwest End Office Sw~tches. The reports will contain busy hour trrsfftc 
data, including but not limited to, overflow and the number of trunks In 
each trunk group. 

7 2 2 9 2  Reserved for Future Use 

7.229.3 Separate trunk groups may be established based on Bitiing, 
signaling, and network requirements. The following is the current list of trafflc 
types that require separate trunk groups, unless specifically otherwise stated in 
thts Agreement. 

a) Directory Assistance trunks (where the Switch type 
separation from Operator Services trunks); 

b) 91 1lE911 trunks; 

c) Operator Services trunks (where the Switch type 
separation from Directory Assistance trunks) 

d) Mass calling trunks, if applicable. 

7.2.2.9.3,4 Exchange Service (EAS/local), 
Access, Exchange Access (IntraLAT'A toll ca 
Exchange Carriers) and Jointly Provided Switc 
and IntrakATA toll involving a third-party IXC) 
single LIS trunk group or transmitted on separate 

7.2.2.9.3.2 Exchange Service (EASILocal) traffic 
Traffic including Jointly Provided Switched Acc 
con~bined on the same trunk group. If combined, 
shall provide to the terminating Carrier, each quarter, 
(PLU) factor(s) that can be verified with individual cal 
detail or direct jurisdictionalimation using Calling Party 
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may be exchanged in !leu of PLU if it is ava~lakle. 

7.2.2.9.3.2 Terminating Exchange Service (EASitocalj traffic rnFj be 
combined with Switched Access traffic on Feature Group D facilttres 
leacsed from Qwest by CLEC's lnterexchange Carrier affiiiate, If 
combined, the originating carrier shall provide to the terminating carrier, 
each quarter, Percent Local Use (PLU) factor(s) that can be verified with 
individual call record detail. Call detail or direct jurisdictionalizatim using 
Calling Party Number information may be exchanged in lieu of PLU if it is 
available. 

7 2.2.9.4 Trunk group connections will be made at a DSI or multiple DS1 
level for exchange of EAslL~cai, and IntratATA TolllJointly Provided Switched 
Access Traffic. Directory Assistance, 91 71E911, Operator busy line interrupt and 
verify; and Toll Free Service trunk groups may be made below a DSI level, as 
negotiated. 

7.2.2.9.5 The Parties will provide Common Channel Signaling (CCSj to one 
another In conjunction with all trunk circu~ts, except as provided below 

a) The Parties will provision all trunking uslng SSfrCCS capabil!tres 
Except~ons to this arrangement would be iimlled ta operator serlitce$ 
trirnklng, directory assistance Irunk~ng. 911 trunkrng and any athers 
currently available In the Qwest network only on hlF s~gnalrng. Qwest ~wl l  
not require a Bona Fide Request to accomplish Interconnectton with ;a 
Qwest Central Office Switch not currently equipped for SS7 and where 
MF signaling is used. When the SS71CCS option becomes available in 
the Qwest network far said trunking, the Parties will provision new trunks 
wing SS7. Irr addition, the Parties will jointly work to canvart existing 
trunking to SS7, as appropriate. 

b) When the Parties interconnect via CCS for Jointly Provided 
Switched Access Service, the tandem provider will provide MFBCCS 
interworking as required for Interconnection with lnterexchange Carriers 
who use MF signaling. 

7.2.2.9,6 CLEC may interconnect at either the Qwest local tandem or the 
Qwest access tandem for the delivery of local exchange traffic. When GLEC is 
interconnected at the access tandem and where there would be a DS1's warth af 
local traffic (512 BHCCS) between CLEC's Switch and those GlwesC end affices 
subtending a Qwest local tandem, CLEC will carder a trunk group 10 the Qqest 
local tandem. 

7.2,2.9.6,1 Qwest will allow Interconnection for the exchange of (b~31 
traffic at Qwest's access tandem without requiring Interconp-reclrcrn at the 
local tandem, at least in those circumstances when traffic volumcs do nat 
justify direct connection to the local tandem; and regardless of whethar 
capacity at the access tandem is exhausted or forecasted to exhi ust. 

7,2.2.9,7 To the extent Qwest is using a specific end office to deliutx limited 
tandem switching functionality to itself, a wireless service provider. another 
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CLEC, or ariolher ILEC, it w~ l l  arrange the same trllnkrrlg for CLEC. 

7.2.2.9.8 Alternate TraMc Routing. If CLEC lias a LIS arrangement wnrch 
provides two ( 2 )  paths to a Qwest end office (one ('I) route vra a tandem and Qrlrk 
(1) direct route), CLEC may elect to utilize alternate traffic routing. &LEC kafk 
will be offered first to the direct trunk group (also referred to as the ''prrmzry hrgh" 
route) and then ovelflovt! to the tandem group (also referred to as t h ~  "3tle~r18te 
final" route) for completion to Qwest end offices. 

7.2.2.9.9 Host-Remote. When a Qwest Wire Center is sewed by s remafa 
End Office Switch, CLEC may deliver traffic to the! host Centrat Office BI  tt5 lhe 
tandem. CLEC may deliver traffic directly to the remote End Office Switch only' Ea 
the extent Qwest has arranged similar trunking for itself or athers Far R2mOte 
switches that currently lack direct trunking capability, Qvvest will accept 8sna 
Fide Requests for trunk-side access. 

1,2.2,10 Testing 

7.2.2.10.1 Acceptance Testing. At the time af installation of a klS t r m h  
group, and at no additional charge, acceptance tests will be performed ta ensusg 
that the servlce is operational and meets the applicable technical pararnsters; 

7.2.2.1 0.2.4 hlS Acceptance Testing is provided where equipment 19 
available, with the following test lines: sevew-digit acc9s$ to balance fS0Q 
type), milliwatt (1 02 type), nonsynchronaus or synchronous, aulenmaltc 
transmission measuring (1 05 type), data transmission. ("107 type], tseg 
around, short circuit, open circuit, and non-inverling digital Laupback f9Q8 
type), and such other acceptance testing that may be needad tO ertsure 
that the service is operational and meets the applicable la&ni~$l 
parameters. 

7,2,2.10.2.2 In addition to LIS acceptance testing. ather tests are 
available (e.g., additional cooperative acceptance testtng, atitantatre 
scheduled testing, cooperative scheduled testirlg, manual scheduled 
testing, and non-scheduled testing) at the applicabts Qwesl Tariff rates. 
Testing fees will be paid by CLEC when requesting this type 6t testing, 

7.2.2.10.3 Repair Testing. At the time af repair of a LIS trunk group, at no 
additional charge, tests will be performed to ensure that the sewice is oparatianal 
and meets the applicable technical parameters, 

7,2,2*? 1 Mileage Measurement. Where required, the mileage maasuremerrt Far 
LIS rate elements is determined in the same manner as the miteage measurement f ~ r  V 
& W methodology as outlined in NECA Tariff No. 4. 
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'7'3 Racjpreacat Compensation 

Tha Reciproi-,af Compensation Provisions of this Agreement shad apply ta the excbangs af 
Extharrge Serv~cs (EASILocal) traffic between CLEC's network and Qwest's netwark, Where 
&?her Party acts as an IntraLATA Toll provider, each Party shall biil the other the apgropr~ate 
cnarges pursuant t:, its respective Tariff or Price Lists. Where either Party into~caranat2ts and 
dalrvers traffic to the other from third parties, each Party shall bill such third partitSs the 
d~progriate charges pursuant to its respective Tariffs, Price Lists or contractual offerings far 
%rdclr thlrd party terminations. Absent a separately negotiated agreement to the cantraq, the 
F3aftlt;s will directly exchange traffic between their respective networks without the use of third 
party iranslt providers. 

- 
~ 9 . 1  .'I Entrance Faciiities 

7.3.1.1.1 Recurring and nonrecurring rates for Entrance Faciirties are 
spec~fied In Exhibit A and will apply for those DS1 lor DS3 facrf:tres dedicated ka 
1JSe hy LIS. 

7.3 1.1.2 If CLEC chooses to use an exrst~ng facil~ly puKh8stad as P&d& 
11ne Transporl Servrce from the state or FCC Access Tariffs, the rates tram t h m e  
Tar~ f fs  w~ll apply 

7.3.1 .I .3 If the Parties elect to establish LIS two-way trunks, for racipr~ml 
exchange of Exchange Service (EASILocal) traffic, the cost of the t lS twct-way 
facilities shall be shared among the Parties by reducing the LlS twadway EF rare 
element charges as follows: 

7.3.1.1.3.1 The provider of the LIS two-way Entrance Facility (EF) wit! 
initially share the cost of the LIS two-way EF by assuming an initkt 
relative use factor of fifty percent (50%) for a minimum of quaFtar, 
The nominal charge to the other Party for the use of the Entrance Facifity 
(EF), as described in Exhibit A, shall be reduced by this initial relative use 
factor. Payrnents by the other Party will be according to this initial retakim 
use factor for a minimum of one quarter. The initial relative use fadnr will 
continue for both bill reduction and payments until the Parlies agrrsa ta a 
new factor, based upon actual minutes of use data for norr+lntfsrrret 
Related traffic to substantiate a change in that factor. tf either Party 
demonstrates with non-Internet Related data that actual minutes of Mia 
during the first quarter justify a relative use factor other than fifty pierccsnt 
(5O0/0), the Parties will retroactively true up first qrlarter charges, Once 
negotiation of a new factor is finalized, the bill reductfans and psymtsnts 
will apply going forward, for a minimum of one quarter, Internet Relaled 
Traffic or traffic delivered to Enharzed Service Providers is interstate in 
nature. 

73.1 -2 Collocation 

7.3.1 2.1 See Section 8 
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7.3.1 2.2 intentionally Left Blank 

Di~ect Trurtked Transport 

7.3.2.1 Either Party may elect to purchase direct trunked transpor! from the other P@Q 

7.3.2.1.1 Direct trunked transport (DTT) is aveiia'sle between the Sewiag 
Wire Center of the POI and ths terminating Party's tandem or Ena DVK% 
Switches. The applicable rates we described in Exhibit A, U'F7 r%crlit;.a,s are 
provided as dedicated DS3, DS1 or DSO facilities. 

7,3.2.1,2 When DTT is provided to a local or access tandem fur Exchange 
Service (EASllocal traffic), or to an access tandem for Exchange RCcsSS 
(IntraLATA Toll), or Jointly Provided Switched Access %'%ffir,, the applicabic?: Dr"T 
rate elements apply between the Serving Wircs Canter arid the tandarn. 
Additional rate elements for delivery of traffic to the termrnatrng end office afe 
Tandem Switching and Tandem Transmission. These rates are; des-crtbad bekw. 

7.3.2.1,3 Mileage shall be measured for DTT based on V&fJ caardin;tte$ 
between the Serving Wire Center and the locallacc~ess tandem al end o:ff!~e, 

7 3,2.1.4 F~xed  Charges per DSO, DS1 or 053 ar:d per mmie Charges at'& 
defrned for DTT In Exhibit A of th~s Agreement 

T.3,2,2 If the Part~es elect to establish LIS two-way DTT trunks. for reciprarsat exchange 
of Exchange Service (EASILocal) traffic, the cost of the LIS two-way DTT fac~f~t~es shall 
be shared among the Parties by reducing the LIS two-way DTT rate eiemsunt ct~ergas 3% 
follows: 

7 . 3 2 3  Multiplexing options (DSllDS3 MUX or DSOlDS'i MUX) are available.? at sates 
rfsscribed in Exhibit A. 

Trunk Nonrecurring charges 

7.3,3,1 Installation nanrecurring charges may be assessed by the gavrdi-orr for f%~h LtS 
trunk ordered. Qwest rates are specified in Exhibit A, 

7.3.3.2 Nonrecurring charges for rearrangement may be assessed by the pravrder far 
each LIS trunk rearrangement ordered, at one-half (lr'2) the rates spacitied tn Exhibit A. 

Exchange Service (EASlLsca!) Traffic 

734 .1  End Office Call Termination 

7.3.4.1.1 The per minute of use call terminafion rates %I; described in 
Exhibit A of this Agreement will apply reciprocalfy for Exchange Sewierfz 
(EASILocal) traffic terminated at a Qwest or CLEC end &Ice. 

7,3.4.1.2 For purposes of call tenination, the CLEC Switchfea) shall bs 
treated as End Office Switeh(es) unless CLEC's Switchfes) meat the drsfinitia:~ nf 
a Tandem Switch in this Agreement in the Definitions Secltion. 
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7.3.4.1.3 Reserved for Future Use 

7.9.4.1.4 Neither Party shall be respansibte to the other for c ~ i I  ternrifiat~i 
charges associated with third party traffic that transits such Party's n e t v ~ ~ k .  

7 3 4 . 2  Tandem Switched Transport 

7.3,4.2.1 For traffic delivered through a Qwest or CkEC tandem Switch t3;f.s 
defined in this Agreement), the tandem switchling rate and the Isndam 
transmission rate in Exhibit A shall apply per rninuta in addition ta the end affice 
call termination rate described above. 

7,3.4.2.2 Mileage shall be measured for th@ tandem :rsnsmissirln mts 
elements based on V&H coordinates between the tandem and temtna'ring end 
office, 

7.3.4.2.3 When a Pasty terminates trafiic to a renlote Swtch. tandenr 
transmission rates will be applied for the V 8 H mileage between \he hmt Gwrl~h 
and the remote Switch when the identity of each IS liiittd irt the NECA 4 Tariff 

7 3.4.2.4 When Qwest receives a unqueried call lrerrz CLFC la a Rcintbi;~ 
that has been ported to another Qwest Central Otf~ce wrthrn the EAS&iXai 
call~ng area, and Qwest performs the query, rmleage senSttwe ti'lnd@rn 
transmlsston rates will apply which reflect the dlstance tc; the erta ~ t f k t e  ff) \it'r"frC;K 

the call has been ported. 

7.3.4.2.4.1 To determine the responsible atigirtalrng Carrier d 
unqueried calls for purposes of identification of the Carrier to hrliscf. LNB 
query charges, Qwest and CLEC are required to uWke Ih& Number 
Portability Administration Center (NPAC) datahase, or ancltlrer databa3e 
that is supported by OBF. 

7.3.4.3 Qwest offers to exchange EASllocal traffic at rates arder~d by lhrt FCC it? Ks 
intercarrier Compensation for ISP-Bound traffic order or at the skate Camr~tssbfl 
ordered rates applying to EASllocal traffic. Section 7.3.4.4 of this Agreement tdari@hes 
the CLEC election. 

7.3.4.4 CLEC may choose one (1) of the following two (2) options: 

7,3.4.4.1 The charges applicable to Exchange Setvice CEAS/lacal) 
5251(b)(5) traffic between Qwest and CLEC shall be the FCC-ordered r8tw as 
set forth in Sections 7.3.6.2.3.1 through 7.3.6.2.3.4. The FCC ordered rat3 fa$ 
ISP-bsund traffic will apply to EASlLocal and Information S~rurcer; Access traffic 
in lieu of End Office Call Termination charges and Tandem Switched Transpw~t 
charges. 

7.3.4.4.2 Compensation for EASIlocal $251(b)(5j traffic sttall be as 
established by the Commission. 



7.3.5.1 CancellaPian charges will apply to cancelled LIS trunk atderS, &&$%a UOQ3 khQ 
critical dates, terms and corditions in accordance with the Access Sswke tad36 S@i:$@gt; 
5.2.3, and the Trunk Nonrecurring Charges referenced in t h l ~  AgfbemtM. 

7.3.5.2Expcdites for LIS trunk orders are allowed oniy oh sn exeepl~aw bash ~wth 
executive approval within the same timeframes as provided tar sther Be%g%etl saljqGes.. 
When expedites are approveci, expedite charges wrll apply to LilS trunk Q F ~ B F S  b8SM a@ 
rates, terms and conditions described in Exhibit A. 

7.3.5.3 Reserved for Future 1Jse 

7.3.6.1 Qwest elects to exchange ISP-bound traffk at the FCC uttjsbad t%fm pafir*sw&fil fa 
the FCC's Order on Remand and Report and Order (lntercanisr c~nphil~@l~~@ E Q ~  I$% 
Bound Traff~c) CC Docket 01-131 (FCC ISP Order), effeciive Jma 'i4,2Q@t 

7.36.2The following usage-based compensatmn app6es to fnle.r;:~nn%et1dr-i 
configuratrons exchanging traffic pursuant to intercannec'lvon agfeerrtenks ss ~f cXitWtr~n 
of the FCC ISP Order, April 18, 2001: 

7.3.6.2.1 ldentif~cat~on of ISP-Bound iraffic *,- %ha Parttes wt presusw 
traffic del~vered to a Party that exceeds 3 3 2  tatlo of tePrrt~fiattfr$ tt2 ;raltg)~)&$efi$f 
traffic is ISP-bound traffic, Eithei Party may rebul ttn9 p~@$umpfrQ~a &i 
demonstrating the factual ratio to the state f&irimit~i~fi. 

7.3.6.2.2 Growth Ceilings for IS?-Bound 'Traffic -- Intercersrer eermp@hsa3lti@~ 
for ISP-bound traffic will be subject ta gfowth ctsitiR~%. iSPuMktnd P+10U% 
exceeding the growth ceiling will be subjet3 to Bill and K~loifk @amfa@s-naatiean. 

7.3.6.2.2.1 Far 2001, a Party will pay fag !SF-tat)und mir"i@te% lile 26 %I@ 
ceiling equal to, on an annualized basis, the number at l3P-hak&1"1rie 
minutes for which it was responsible for paymart\ ttt~rrt%j hrst qk;ing@r 
2001, plus a ten percent (10%) g r o ~ l h  factor. 

7.3.6.2.2.2 For 2002 and subsequant years, unfit FurllW FCC ogtrae 
on intercarrier compensation, a Pany will pay for !SF)"-hatsM mrrrwlas usfa t,%Q 
the ceiling equal to the minutes for which it was res~tlr,osltaf& far pgym@@f 
in 2001, plus another ten percent (10%] growth hd0~  

7.3.6.2.3 Rate Caps -- ISP-bound traffic exchanparb betvvrssn <>w@%i JP& 
CLEC will be billed in accordance with the Psrtiw' fo~mf?f /~lt~~cg~~Fkd~tl&tn 
Agreement, at a state Commission-ordered compertsatt~n rale, tlst &% !alf~%&, 
whichever rate is lowest: 

7.3.6.2.3.1 $ . 0 0 1 5 p e r M O U f ~ r ~ i x ( 6 ~ m o n t h s f r a m J u ~ e 3 t l d , 2 0 ~ " 1  
through December 1 3, 200'1. 

7.3.6.2.3.2 $.DO1 per MOU far eighteen t18) manfhs faem O~camber 



14, 2081 through June 13, 2003 

7.3.62.3.3 $.0007 per MOU from June 'i.1 20Q3 until fn:fh SIX ~ 3 5 ;  
months after the effective date or untti ftrrth~!t FCC at";t@fi %n !#~P#G&E~E~ 
compensation, whichever is later. 

7.3.6.2.3.4 Compensation for In€ercmnscti.on crsrrfigorattm@s 
exchanging traffic pursuant to Intercannsclicn a g r e e  pnBf 40 
adoption of the FCC 15P Order on April 18, 2804 be QR B Ed@! and 
Keep basis until further FCC action on intercarrier cmmpenrsatil;rt*r. Ts"af3 
includes CLEC expansion into a market it pretv~ausly had flat sawed, 

? A 7  Transit Traffic 

The following rates will apply: 

7 3.7 1 Exchange Service and Information Service Transit, The ap~lteakie LtS Zi;mdem 
swltchmg and tandem transm~sslon rates at the assumed rniieage rtonI&irW tn &fiiSG FS 
of this Agreement, apply to the or~grnating Party The assirmad rnrlesge wttr $u m>&fke&3 
to reflect actual mileage, where the mileage can be rneasurec!, based an nt:gattk$kofis 
between the Parties 

* 7 3 7 2 IntraLATA Toll Trans~t. The appltcable Owes1 Tariffed S ~ l t ~ h e G  A ~ E c + ? ~ c .  Erfl!ft?m 
"Y s - ..? .+ Sw~tch~ng and tandem transmrsslon rates apply to the orrginalmg L L ~ L  (J LEr, i ? ~  

assumed mileage contained in Exhibit A of this Agrearnent shall apply 

7 ,3 .7 .3  Jointly Provided Switched Access: The applicable $wtft;he& Access rates w4E he 
billed by the Parties to the IXC based on MECAB gtirdt;tinrss an@ each r"arty3 srBs~eCtskQ 
FCC and state access Tariffs. 

7.3.8 Signaling Parameters; Qwest and CLEC are required to pmutde @&&i Cilhar @I$ pt$p&r 
signaling information (e.g., originating call party number and destinafian cat! party vrurrabar, a k  ) 
lo enable each Party to issue bills in a complete and timeiy ~ B S ~ I ~ ) P I ,  All cC$ gtgn4if8g 
parameters will be provided including Calling Party Number (CPN), Origtnattptg LIP(@ lrrfarm~tier~ 
(OLI), callrng party category, Charge Number, etc. Ali privacy intf!catafs wtft bs hnnared 3 r '  
CLEC fails to provide CPN (valid originating information), and Generat subs0ats\laf~ i$ChwrGBI 
restrictions (ire., MF signaling) such traffic will be billed as Switched ACCESS Tro&~ sanr fes 
CLEC without CPN (valid originating information) will be handled in ifre fallokqing msnnae, 'ftrs 
transit provider will be responsible for only its portion of this tr8ffi6, %hi& Nill: nat ~XCIBC~ mOf@ 
than five percent (5%) of ttie total Exchange Sewice (EASCLucal) and Exchk~~ge A@c&ss 
(IntralATA Toll) traffic delivered to the other Party. Qwest wit! provide to GLEG. upan roqtlest, 
information to demonstrate that Qwestls portion of no-CPN traffic doas nQr B K C ~ T ? ~  five p@r~@,rit 
(5% j of the total trafffc delivered. 

7.3.9 To the extent a Party combines Exchange Servlce (EASl'locabl, E x ~ k t ~ n ~ p  A ~ c & o u  
flntraLATA Toll carried solely by Local Exchange Carriers), and ifoinbiy Prourdasi 3ibdtt~t1~d 
Access (InterLATA and IntraLATA calls exchanged with a third-pa&y fXCj tmt% an a %ingt@ LIS 
trunk group, the originating P a ~ y ,  at the terminating party's requost *ilk ~ B C I B ~  ~;ft@PtafL$ 
PLU(s). Such PLU's will be verifiable with either call summary racarcfs wtil'atng Caifrng Patty 
Number information for jurisdictionalization or call detail sampies, The Et;minalrvnq P ~ t y  shaak$ 
apportior~ per minute of use (MOU) charges appropriately. 



7.8 Ordering 

7,4,2 When ordering LIS, the ordering Party shall specify requircnrenfs an the Access &&%~czz 
Request (ASR), When the ordering Party requests facilities, rtsiiting. rsr opMm%i f&aPwsz 
drffwsnt than those determined to be available, the Parties v;iH work cwpefiafw@fy rt"! 
determining an acceptable configuration, based on available faciiities, equ~prnen: and rat,ittng 
plans, 

7.4'2 Far each NXX code assigned to CLEC by the NANPA, CLEC will pravide Qwsst f i e  
CLLI codes of the Qwest tandems and the CLEC Point of Interface to which tra& &s&sBi4d 
with &he N X X  will be routed. Far NXX codes assigned to existing LIS trunk grrsup&, GLEG w1f6 

&l$n provide Qwest with the Qwest assigned Two-Six Code (TGSN) to which each NXX wit& ba 
routed, Information that is not currently available in the LERG may be provided via tR& R~aing  
Supplemental Form-Wireline available on the Qwest web site: 

Either' Party shall respond to a special request for a Supplemental l b r n  when a r;tngte S&F~& ts 

served by mult~ple trunk groups. 

J,4  3 When either Party has ordered a DS3 Entrance Facility or private trne faeiiity, fk# Pare-ty 
wril order the appropriate DS1 facility required and identify the chennals of' the 893 fez he rrwe 
r t l  pfcjvicie cmmt facility ass~gnments (CFA). Also, if either Party hes prov~&b ~ i :  t:mieke:f O$'! 
Entrance Facility or pr~vate line facility, that Party wrll be responsible far identrBcbtrer.r af :hi BSO 
channels of the DSI private line to be used to provide CFA. 

7 .43  A joint planning meeting will precede initial trunking order$. ?has& mesetings will r~atdr ifi 
agraernant and commitment that both parties can impiernant the propa& gtm ark& the 
transmittal of Access Service Requests (ASRs) to initiate order activity, The Parbe5 w4\ provt@k 
thair best estimate of the traffic distribution to each end office subtending t h ~  ka~ld~m, 

7.45 tnlantianally Leff Blank 

7-4.6 Service intervals and Due Dates for initial establishment of Wnking snangemerttx &t 
each new Switch location of interconnection between the Parties will be beterm!n~z$ an an 
Individual Case Basis. 

7,4,7 Qwest will establish intervals for the provision of LlS trunks that canform tQ th@ 
p~r@rrnance objectives set forth in Section 20. Qwest will provSde notice to CLEC a! any 
changes to the LIS trunk intervals camistent with the change management pf~GB4S &pgtim&k 
ta the PCAT. Operational processes within Qwest work centers are discQs~d &s gatl of the 
Change Management Process (CMP). Qwest agrees that CLEC shalt not be held to the 
r~quirsrnents of the PCAT. 

7.48 The ordering Party may cancel an order at any time prior to nrjZifi~~tt\c~rr that 88wtm! ts 
available, If the ordering Party is unable to accept seivice within thirty (30) alandar 8 8 ~  a&&- 
tha Service Date, the provider has the following options: 

a) The order will be canceled; cancellation charges as noted in 7.3.5.4 ap& ttnbtss 
mutually agreed to by the Parties; 



b) Reserved for Future Use 

c)  Billing for the service will commence. 

In 6uch instances, the cancellation date or the date Billing is to cornmenca, d~pensfing an shach 
optron is selected, will be the 31" calendar day beyond the Service Date. 

7.5 Joiwti,y Provided Switchad Access Services 

73.1 Jointly Provided Switched Access Service is defined and governed by the FGG am 
Stnie Access Tariffs, Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exshonge 
Carrier Ordering and Design (MECOB) Guidelines, and is not modified by any pumvtsrsnz  GO^ ahis 
Agreement, Both Parties agree to comply with such guidelines. 

7,s 2 Qwest will agree to function as the Access Service Coordinator (ASC) as defined rrt, the 
Multiple Exchange Carrier Ordering and Design Guidelines (MECIOD)f"F'echniet~tl RB~OITGF"ICE 532. 
TAP-000984) Qwest will provide the operational, technical and adrnrnistratrva support. ferrw~rad 
ITI the pfannlng, Provisioning and maintenance involved in the join'l acwsa Pravrsiuning FjraGaas 
to the IXCS. Qwest will be unable to fulfill the role of ASC i f  CLEG does not ftHy carnpQ wtfh 
MECOD requwments, including filing the CLEC end offices and bil!ecE percentages iBPs4 m the 
NECA 4 Tar~ff 

7 5 3 Qwest and CLEC w~ll each render a separate bill to the IXC, t lmg t h ~  ?P)tllktok btti 
rnultrpte Tar~ff opt~on. 

725.4 A charge will apply for Category 11-01-XX and 71-50-XX records Sz3tll SR 8k? EitbfR 
mr;chanizecf format. These records are used to provide information necessay far ascah Pofiy 116 
t a r l l  the Interexchange Carrier for Jointly Provided Switched Access Sewices and 8XX d&te'tssga 
queries, The charge is for each record created and transmitted and is listed in Exhibit A at t h e  
Agreement. 

7.6 Transit Records 

7A,l Qwest and CLEC will exchange wireline network usage data arigtna&$ by s wtrafane 
Local Exchange Carrier (LEC) where the NXX resides in a wirftline LEG Switch, trarrsb Qtm%tk9 
network, and terminates to CLEC's network. Each f arty agrees to pravitie to &lo orher this 
wircdine r~etwork usage data when Qwest or CLEC ads as a transit provider c~rrsntiy a~ar in t k  
t'ttture. The Parties understand that this information is Carrier protected infomatiao unddsc $223 
of the Communications A d  and shall be used solely for the purposes of Billing the wirelines LEG 
CLEC will provide to Qwest information to be able to provide transit rec~r'ds on 8 machsr,lzcd 
basis when Technically Feasible. This includes, but is not limited to: sanrics chsrrler iurtaflPlatian, 
Operafir~g Company Plumber, and state jurisdiction. Qwest and CLEC agrzrs ta @k~Ir~~ng@ 
wimline network usage data as Category 11-0A-XX. 

7,G.Z Qwest and CLEC will exchange wireless network usage data originafad by o \rVtre?tcss 
$srvice Provider (WSP) where the NXX resides in a WSP Switch, transits Gkw3st"s netwrsrk. and 
terminates to the CLEC's network. Each Patty agrees to provide to the uthar this wiral@$$ 
nstwork usage data when Qwest or CLEC acts as a transit provider currer~tty or in tRa ieiturs, 
The Parties understand that this information is Carrier protected information under $222 QI the 
Communications Act and shall be used solely for the purposes of Billing ths WSP, The CLEC 
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will pr'ov~de to Qwest information to be able to provide transit r~co rds  an e rnscr:@nrZ~d W % s  
when Techn~cally Feasible. This includes, but IS not lisited to: service r;enEef tnFCSm&k&rk 
Operating Company Number and state jurisdict~oii. Qwesr zinc[ CLEC agree :CF ekGnan@ 
wrreless network usage data as Category 1 'I-50-XX. 

7.8,3 A charge will apply for Category 11-01-XX and 11-50-XX r65~mBs seat 8 r r  83 Zkf% 
mlechanized format. These records are used to provide information rzaeassary iaf ea~!Fi a n y  
bril the Originating Carrier for transit when Technically Feasible. The charge ts frsr each m ~ i f 3  
created and transmitted and is listed in Exhibit A of this Agreement. 

7.7 Local Interconnection Data Exchange for Billing 

" ". 
I 1 There are certain types of calls or types of Interconnection that f:epdW exizh&ng9 BO 
Billing records between the Parties, including, for exzmple, atternlate tjiifed and TM!~ F rw $dr;i~& 
calls, The Parties agree that all call types must be routed hetwecsn the networks, a ~ f : ~ ~ % & d  h t s ,  
anti settled among the Parties. Certain calls will be handled via the laartic;~' FeapecTtm ~@e?.kak%r 
service platforms. The Parties agree to utilize, where possible and $p$P~F-ltrat~;. w ~ $ r ~ i g  
accounting and settlement systems to bill, exchange records end settle revc'nrre 

7 , 7 . 2  The exchange of Billing records for alternate billed calls (e.g., c&tflq card. btff4"so-EhrM- 
number and collect) will be dlstr~buted through the exrstrng 6MblS pracel;st?s unt-Oss O~~WPL~%P 
sep;mlely agreed to by the Part~es. 

7,7 ,3  Inter-Company Settlements (ICS) revenues will be settletS throcrgh the CaITtng Gsct2 mri 
Third Number Settlement System (CATS). Each Party wilt provitk for it!% b~irfl af'tb~g&lr~efiS !at 
participation in the CATS processes, through direct patticipation or o hostlag b ~ ~ l ? g a ~ ~ ~ @ ~ t ~ c % i . f h  
a direct participant. 

7.7.4 Non-ICS revenue is defined as IntraLATA cd led  calls, ~aliing a t &  MLk, ~ w d  bill$& 
third number calls which originate on one service provider's netiwafk arrd are bitt& by erra%Pt&r 
ssrvice provider located within the same Qwest geographic specific regtan, f kt@ Pafir@$ &gl@a 
to negotiate and execute an agreement for settlemerrt d n0n-tCS ravenktB, Thi% $@p@r%$& 
arrangement is necessary since existing CATS processes do rrat petmtt We t,%e at CATS tar 
non-ICS revenue. The Parties agree that current message distribkttizsn ptrac%ses, tna4f;adtfig Bts 
CtvIDS system or Qwest in-region facilities, can be used to trathSpdt tha ceFl rscwdl far thw 
traffic. 

7,7.5 Both Parties will provide the appropriate call records to tbe fntraLATb. Tar: Ftas Safllircs 
provider, thus permitting the service provider to bill its and users far trrb~uaga Toll $fa$ 
Service. No adjustments to bills via tapes, disks or NDM will be mads wi$h;akri z,& rrrut~3 
agreement of the Parties. 
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$4 7 5 C~lloeation allows for the plac~ng of equipment by CLEC at Qwest's Premises, whsrls 
7mc;hnteslly Faasrble, that IS necessary for accessing Unbundled Network Efemer;is \ttWEs), 
;.r~%r:iil$t): services or Interconnection. Col!ocation ~ricludes the leasing to CLEC of paysicak 
t. 4 4% 
3 r $ ~ 4 &  :!n Qwest Prernistss, as well as the resources necessary for the operation an@ ecoaamrcsl 
us@ aT ~alloceted equipment, such as the use by CLEC of power; heating, ventilation and air 
c;z~nd~trcrriing (t-IVAC); and cabling in Qwest's Premises. Collocatinn also atlows CLEC to access 
Is~t&~~runnaction Distribution Frames (ICDF) for the purpose of accessing and combmrng 
ifnbundled Network Elements and accessing ancillary services. There are currently etght I%$ 
s~sndsrd types of Collocation available pursuant to this Agreement - Virtual, Caged Pfsyl;i~a\, 
Skxared Caged Physical, Cageless Physical, Intwconnection Distribution Frame, Atrfjace~t 
Callacetian, Cornmon Area Splitter Collocation, and Remote Collocstian. Other iy/3e3s of 
t:;rjliacattan may be requested through the BFR process. In addition, where Qwest may n#er a 
new form of Collocation, CLEC may order that form as soon as ~t becomes auarlabte and arrx%r 
Use Lerrns and conditions pursuant to which Qwest offers it. "The terms and cencftt~ons ~f 3fiy 
wcl? niferrr.19 by Qwest shall conform as nearly as circumstances aIiaw to the ter'ms and 
rnrmfm-ts of thls Agreement Nothing In thls Agreement shall be construed as irrnitln~ ihB 
zIl.iiii\y tn relroactlvely apply any changes to such terms and condttions as may be negoltaied b? 
:tw Fimes o r  ordered by the stale Comm~ss~on or any other competent authority 

% l , l  1 Virtual Collocatim -- A Virtual Collocation arrangement requires CLEC ta 
purchase and deliver to Qwest CLEC's own equipment for Qwest to install, repars, and 
maintain in Qwest's Premises. CLEC does not have physicai access to its viRiraliy 
collocated equipment in the Qwest Premises. 

8.1,1.2 Caged Physical Collocation -- allows CLEC to lease ceged floor space Tog 
placement of its equipment within Qwest's Premises for the purpose of interConnectMg 
with Qwest Finished Services or accessing unbundled elements. CLEC is resportstbie 
for the procurement, installation and on-going maintenance of its equipment 8s weit 2% 
the cross-connections required within the cage. 

8.1 .I .3 Cageless Physical Collocation -- is a non-caged area within a Qwest Prsmisas. 
In Wire Centers, space will be made available in single frame bay increments, in Wira 
Centers, the current minimum square footage is nine (9) square feat par bay, howevcs:. if 
smaller bays are or become available, Qwest will reduce the minimum square foatage 
accordingly. Space will be provided utilizing industry standard equipment Bay 
cotifigurations in which CLEC can place and maintain its own equipxv~enl. CLEC is 
responsible for the procurement, installation and on-going maintenance of its squirpmenl 
as well as the cross-connections required within CLECrs leased Cotlocatian space 

8. I .  1.4 Shared Caged Physical Collocation -- allows two (2) or more CLECs to shars Qr 
sublease a single Collocation enclosure. Under Shared Physical Calloce!ion, ant; GLEC 
obtains a Caged Physical Collocation arrangement from Qwest pwfsuant to lhts 
Agreement Or an approved Interconnectiein agreement, and another CLEC, pursuant to 
tht; terms of its Agreement or approved agreement, ntay sham iss& czf 
that space, in accordance to terms and ccnditions of a sublease agreement betwoon the 
two (23 CLECs. Shared Collocation may also be established thmugh joint Applimi'ron by 



CLECs tn which Cfwest will have a separate Billing relatianship with each appirzant and 
will look to each collocating CL-EC for payment of its proportionate share af the thGr$W 
relettrig to the Collocation space. Qwest will prorate the charge for site condi:lanr;!g and 
~mparat~on undertaken by Qwest to construct the shared Collocation cage or co~dfiirzrr 
the space for Collocatian use, regardless of how many Carriers actually cnlioc8x2 rtS Zh-S 
cage, by determin~ng the total charge for site preparation and allocating that charge to is 
collocating CLEC (and billed directly to each such CLEC) based on the percentage of 
ihc toisl space utilized by that CL..EC as per the Collocatim Appi~cation. Qwest $h&l fiat 
place unreasonable restrictions on CLEC's use of a Corllocation cage, such as kirrrttkq 
CLEC's ability to contract with other CLECs ta share CLEC's CiatIocatioi? sage it? a 
sublease-type arrangement. In addition, if two (2) or more CLECs who have 
Interconnection agreements with Qwest utilize a Shared Collocaticsn atristryemsnt, 
Qwest shall permit each CLEC to order UNEs to and provision service from that shared- 
Collocation space, regardless of which CLEC was the original coliocator, directly fmm 
Qwest, Qwest shall make Shared Collocation space available in single-bay incr@ir'renl$ 
or thew equivalent. 

8 1 ? 5 Interconnection D~str~bution Frame (ICDF) Collocation -- 1s offerad far the 
purpose of facllitatmg CLEC's combining of Unbundled Network EIerrsenl~ and mciltary 
servtces. Under ICDF Collocation, a CLEC need not collocate cquiprneni tn the Ow&$€ 
Wire Center With ICDF Collocat~on, CLEC will have access to the Q~vi?si Wire CenW 
arid an ICDF to combme UNEs and ancillary servlces The ICDF connects tkhl'6qh fie 
cables to various pomts w~th~n the W~re Center (e.g., MDF, cjr O$X PIC "i 
prowdrng CLEC w~ th  access to UNEs and anc~llary sewrces. 

8.1 .1,5.1 The ICDF is a distribution frame shared by rnultipla ptstii$ar% tf 
CLEC desires a dedicated distribution frame for the purpcrsrt sf faeikifat~fig 
CLEC's combination of UNEs and anciltary services, CLEC may do so thtatigh 
the placement of a CLEC-owned cross-connection deattce callcsceted rn the 
Qwest Wire Center through either Caged or Cageless Physical Cnllocatian, 

8. I ,I .6 Adjacent Collocation - is available in those instances where spacs is legifim~te& 
exhausted in a particular Qwest Premises to accommodate Physical Cotlecatton, Qwmt 
shall make space available in adjacent controlled envtronmental uault~, ~bhtrOMed 
environmental huts, or similar structures to the extent Technicsily Feastble, Qwesl shark 
permit CLEC to construct or otherwise procure such art adjacent $trudura oft prtrps~y 
owned, leased or otherwise controlled by Qwest, subject only to applicabia QSWA, kPA, 
federal, state, and local safety and maintenance requirements. Sir& adjacent ~i fu~t l r t e  
shall he in accordance with Qwest's design and space planning for the site, CLEC may 
propose the design for the adjacent structure, subject to Uwest's approvat wh~ds 
approval may not be unreasonably withheld or delayed, Qwest must provide power end 
physical Collocation services and facilities, subject to the sams nondi~~rin';rn~~iorr 
requirements as applicable to any other physical Collocation arrangement. Qwest mu%t 
permit CLEC to place its own equipment, including, but not tim~ted ta, copper cabias, 
coaxial cables, fiber cables, and Telecommunications Equipment, in aaa~erzt tecaitstss 
constructed by Qwest, by CLEC itseif, or a third party. 

8.1 .I ,7 Common Area Splitter Collocation - See Section 9.4 for a descr~ptroil. 

8,1.9.8 Remote Collocation - allows CLEC to collocate equipment in af adiarcant 20 a. 
Qwest Remote Premises. The terms for Remote Cotiocation are set forth more fully tn 



S~tation 52 .7  and 8.4.6. 

8.1.1.8.1 With respect to Collocation invoIving cross-connections for BCcc;9S 
~nnedtgn to Subloop elements in multi-tenant environmenlls (MTE) and fieid c- 

points (FCP), the provisions concerning Subloop access and tntewals see 
contained in Section 9.3. 

8 2  Tarn~s an'd Conditions 

t?r,2,1.5 Qwest shall provide Collocatian on rates, terms and conditions mat ate just, ~easar:a$@ 
arrd t~ondiscriminatory, In addition, Qwest shall provide Collocation in accordance wtth %I: 
applicable federal and state laws. 

8.2.1 2 Collocation of Switching Equipment. CLEC may collocate 8ny eqrtipmenf that s 
necessary far interconnection or access to Unbundled Network Etements, 

8.2.1.2.1 Digital Subscriber Line Access f~lultiplexers fe]$LAMSt akways 
meet this legal standard. 

8.2.'1,2.2 Asynchronous Transfer Mode (ATfdl cir FLtZ~ket %vltcITt~q &F 

meets this legal standard when used for Interconnect~on Qt" %c;c;ess fa Ur%~tri%:ked 
Network Elements for purposes of provrding Advanced S&%ce?s such as xD13$1, 
Equipment used predominantly to support DSLAMs and ATMs, Such as faliter% 
and concentrators, as well as testing and network msnagtsmenf. aqutpm6nt @fa& 
meet this legal standard. Before any equipment that includes %wl€Ghrng 
functionality is installed, CLEC must provide a written inuetltay ta Q$v@st-af all 
switching equipment and how it will be used fur Interco~rnactidn or & C C @ ~ %  %a5 
Unbundled Network Elements. Once CLEC e~t~ablishes that it wilt wsa a c&$@rn 
type of equipment for Interconnection or access l o  Unbuncflub Nelw~rk Efr@;smants, 
Qwest will allow future Collocations of similar equipment &thou% regursshing o 
written justification unless and until Qwest can eslabtisis i a  lhtl state C~rnrn$s$iofi 
that such equipment is not intended for Interconnection crr accrsSs 10 Unburtdtad 
Network Elements. However, Qwest will complete the CotOacatran wrthim ths 
appropriate interval unless granted relief by the Commission, 

8.2.1 -2.3 Remote Switching Units [RSUs) also meet this Iagal standard 
when used far interconnection or access to Unbundled Netwark EfomsrsZ% far 
purposes of providing Local Exchange Service. 

8.2.4.2.4 Except as provided for in Sections 8.2.1.2, lt thrcrwgh 8,%, 5.2.3 
above, CLEC may not collocate equipment that is no? necassav %of 
Interconnection or access lo Unbundled Network Elements. 

8.2,1,3 CLEC must identify what transmission and cross-connection equipment -will $@ 
installed and the vendor technical specifications of such equipmant so that e;EtwsE may 
verify the appropriate power, floor loading, heat reiease, environmental pafticulaZ,e I&&, 
HVAG, and tie cables to CLEC-provided cross-connection device, 

8.2.1.4 Demarcation points for Unbundled Network Elements {UNEs) and sncikq 
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services. The Demarcation Point for Unbundled hletkvorl, Elements and 2%Ctk&y 
servims is that physical point where Qwest shall terminate its Lhbuneflrb NetwQiK 
Elements and ancillary services for access by CLEC. Tries are twu (2) str;t,nd~tPi 
Demarcation Points where Unbundled Network ElemervZs and anciliary sserneas mPrssj; BE 
delivered to CLEC. CLEC shall specify its choice of standard Bsmarca$ian Points fag tb 
access to UNEs and ancillary services. One available Dernarcatirsrt Paint is er CLEC- 
provided cross-connection equipment in CLEC's Physical aF Wriual Gtrficlcatian 
Alternatively, the Demarcation Point czn be at an Interconnection Distribution E~~BSE 
(ICDF) or may be established at a location jointly agreed to by CLEC and Qwsst, Pb the 
extent CLEC selects a Demarcation Point outside of its ~~11acaYeii space, ChEG shall 
provide and Qwest !shall install the tie cables From CLEC's cotlocated equipment ta Chs 
Denyarcation Point. Alternatively, Qwest shall provide and install these tke cs~bfes, at 
CLEC's expense. 

8.2.1.5 Qwest will provide a corinection betwem Unbundled Network $!amen;& 
and ancillary services and a Demarcation Point. Such connection ts an Inter'c~Pirtectioc 
Tie Pair (ITP), The Demarcation Point shall be: 

a) at CLEC-provided cross-connection equipment located in CtEC's VtA~aat 
or Physical Collocation Space; or 

b)  if CLEC elects to use ICDF Callocat~on, AI the tntercnnnectlof\ D ~ t n b t h i ?  
Frame (ICDF): or 

c) if CLEC elects to use an lCDF in associatron with Vtflttist Or Pttysrcal 
Collocation, at the ICDF; 

d) at a direct connection point of termination as. cJt;$cr~berf in Sectmrr 
8.3.1.1 1.2; or 

e) at another Demarcation Point mutually-a~reed to by t k  Paftle$, 

8,2.1.6 CLEC may purchase Qwest's finished Private Line or $wilcbe8 Accr;ss S~mic&s 
vla applicable Tariff terms and conditions. These sewices will &a termrrcate6 at tha 
Demarcation Point. 

0.2.1.7 For Caged and Cageless Physical Collocation and Viffuai Ccstllts~attoo, CLEC 
must lease space for the placement of CLEC" equipment within Qwast's Premise$. 
Qwest will provide the structure that is necessary in support of Collocatiora tn~luding 
physical space, a Cage (for Caged Physical Collocatimj required c&biin$ ~ O E ' A I S I E S ~  
equipment and other associated hardware. 

8,2.1,8 All equipment shall meet and be installed in accardance with- Netwrit Eqeripmerrt 
Building System (NEBS) Level 1 safety standards, Qwest shatr pravieS@-standasd 
Prern~ses alarming pursuant to Qwest Technical Publicatibn 7738% Qwsl shall vmt. 
impose safety or engineering requirements on CLEC that are mote slthgrsfit than f,h@ 
safety or engineering requirements Qwest imposes on its own equipment located an ti$ 

Premises, 

02.1.9 Space Availability Report -- Upon request by CLEC, Qwest will submit t~ a 
requesting CLEC within ten (10) calendar days of CLEC's reqtrest. a repart far cssct.r 
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reqciested Premises, that includes: 

a) available Collocation space in a particular Qwest Premises; 

b) number of callocators; 

c) any modifications in the use of the space since the last report, 

d) measures that Qwest is taking to make additional space avaitabk for 
Collocation; 

e) whether sufficient power is available to meet the specific CLEC requast; 

f) number of CLECs in queue at the Premises, if any; 

g )  whether the Wire Center is equipped with CIS3 capability; and 

h) the number and description of Qwest and its Affiliates emf CLEC 
reservations oi space. 

8.2.1.9.1 A Space Availability Report Charge in Exhibit A wilt a p p ! ~  to e d ~ R  
Space Availabil~ty Report requested by CLEC and shalt apply on per Pcams@s 
bas~s. Rates and l~ lst~f~cat~on for the charge deferred to Cost Dtackei 

8,2.1.9.2 Inventory Report - Remote Premises. ?he kocations ai !he 
Remote Premises (e.g., Feeder Distribution Interfaces. "FDl") and the Cerstwmst- 
addresses served by each Remote Premises are lavailable to CLECs through 
Raw Loop Data Tool. Remote Premises with Digital loop Carrier and Pair Oaiei 
equipment will be provided on the web site in tha ICONN database, [lCBNN rs 
available through the Qwest web site located at h t tp :~ \~~qwcss5~~0mI i con t l~~  If 
CL.EC is unable to determine the informaHorr it seeks ragerding R~mbt@ 
Premises after using such database tools, Qwesi will pruvicfe CLEC with a rep~xui 
that contains the information. The Parties agree that a charge tnay apply tcs smh 
report, based on time and material, unless the database tnfcvrmaticrn 1s fns~emreta 
or unusable for the Remote Premises then no charge would %pp/y. Bkvesf wlft 
provide CLEC access to relevant plats, maps, itlngineec~ng recards and tsths~ 
ciala in accordance with Section 10.8.2.4. In addition, CLEC can request a ~opy 
of Qwest's distribution area map associated with the Remote Premises. wtlh a 
charge for time and material. 

8,2.1.10 Collocatian is offered on a first-cotne, first-served basis, Requests for 
Cwllocation may be denied due to the legitimate lack uf suNicient space in if QLVBJ! 
Premises for placement of CLEC's equipment. If Qwest determines that the amgui'tt. Ba 
space requested by CLEC for Caged Physical Collocation is not available, but a 169%e~ 
arnoimt of space is available, that lesser amount of space will be offered to CLEC far 
Gaged Physical Collocation. Alternatively, CLEC will be of'f$red Cageless Pt~ysicar 
Collocatian (single frame bay increments), or Virtual Coliocatior! as an alternatliv'e I.Q 
Caged Physical Collocation. In the event the original Collocation request is not avaif8bie 
due to lack of sufficient space, and CLEC did not specify an alternative farm of 
Callocation on the original order form, CLEC will be required to submit a new Esrbsr for 
CLEC's preferred alternative Collocation arrangement If CLE@ identifies aitemd;W 
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ch13rces for Collocation on its original Collocation request, Qwest will determine the 
feasibtlity at the next preferred option ~n the event CLEC's first choice is not ifvadahk, 
Ti;, the axtent possible, Qwest shall make contiguous space available $9 CLEC %hen rt 
seeks to expand its exist,ing Collocat~on space. Where adjoining space is not avafabfe, 
Qwesl will engineer a route for CLEC to provide facilities between the nan-sdjaining 
CLEC Collocation spaces as part of the Collacation order. When planning rencrvarions 
of existing facilities or constructing or leasing new facilities, awest shali taRe into 
ascount projected demand for Collocation of equipment. 

8.2.1.1Q.1 Space Denial Queue - Qwest will maintain a list sf danied 
Collocatinn requests, in order of the date of receipt (Space Denial Queuel, irrr 
each Premises where Qwest has exhausted Collocation space. A separate 
queue will be maintained for each Premises. When space becarnes avai!atrle 10 

a Premises in which a queue has developed, Qwest will inform CLECs in the 
queue that space for Collocation has become available. FI there is insuffietent 
space to accommodate all of the CLECs in queue, Qwest shail notify CLECs Qlf 
the availability of space in accordance with the CLEC's position in the Qcmwe. 
CLEC must respond within ten (10) calendar days of receipt af natifrmtran from 
Qwest w~ th  a new Collocation Applrcation. If CLEC does nal pr~)vldB 3 
Collocation Application within ten (10) calendar days of receipt of notification, Or if 
CLEC responds that it no longer requlres the Collocation space. CLEC st'lafl be 
removed trom the queue and the available space shall be offered lo the lrext 
CLEC In the queue. I f  the space made available to a CLEC trz the queue ts ROt 
sufllcrenl lo meet such CLEC's needs, such CLEC may deny the space that 
becomes available and keep its position in the queue. 

8.2,1.11 If Qwest denies a request for Collocation in a Qwasz: Premises dtl@ to 
space limitations, Qwest shall allow CLEC representatives to tour the entire Pramis& 
escorted by Qwest personnel within ten (10) calendar clays of CLEC's receipt of' 'rha 
denial of space, or a mutually agreed upon date. Qwest will review the d@tsteilad fbQr 
plans for the Premises with CLEC during the tour, including Qwest reserved or optiujnad 
space. Such tour shall be without charge to CLEC. If, after tRE! tour of the Prerrnis~s, 
Qwest and CLEC disagree about whether space limitations at the Premisas make 
Collocatron impractical, Qwest and CLEC may present their arguments to tRa 
Commission, In addition, if after the fact it is determined that Qwest has trtcarredly 
identified the space limitations, Qwest will honor the original Callocatlon Application date 
for determining RFS unless both parties agree to a revised date. 

f3.2.1.12 Qwest shall submit to the Commission, subjeci to any protective order as 
[h~t  C~7rnmission may deem necessary, detailed floor plans or diagrams of any Premisf& 
where Qwest claims that Physical Collocation is not practical because of space 
lirnitations. See 8.2.1.9. 

8.2.1.13 Qwest will maintain a publicly available docurnenl, poslecl fbr wrewing arn 
the Internet, (www.qwest .comlwholesale/not i f icat ion/col loseav.  indrcut~ng at! 
Premises that are full, and will update this document within ken (70) cafrtndat days of thc 
date at which a Prernises runs out of physical space and will update the document withrrr 
ten (10) calendar days of the date that space becomes available. In addition, the; 
publicly available document shall include, based on information Qwst devefops thtcpugh 
the Space Availability Report process, the Reservation Process, or the Feasibtlity Study 
Process: 



a )  Number of CLECs in queue at the Premises, if any; 

b) Prern~ses that have not been equipped with DS3 capability: 

C )  Estimated date for completion of power equipment additions that will lift 
the r'estrlction of Coltocation at the Premises; and 

d} Address of the Remute Premises that have been inventoried for Remote 
Cc~llocation, and if the Remote Premises cannot accommodate Collocation. 

Nutwitl'istanding the foregoing, the Qwest web site will list and update within the ten f t O )  
day period, all Wire Centers that are full, whether or not there has been a CLEC 
requested Space Availability Report. 

8,2,1,14 Reclamation and Reconditioning of Space 

82.1.14.1 Reclamation of Space -.- Reclamation of space is performed by 
Qwest removing unused, obsolete Qwest equrprnent to make space tar 
equ~pment use. The cost of removal of the obsolete unused equipment shall' ha 
borne by Qwest. 

8.2 1 14.1 1 If CLEC Issues a forecast or reservattan for (loflocrrkmn 
Qwest shall use ~ t s  best judgement to deterrnlne whether tt LWOLIIC~ be 
appropr~ate lo recla~m space and or eqtrupment to meet ~ixpectdrt 
Collocation requ~rements. 

8.2.1.14.1.2 If CLEC issues a Collocation Application and urrusect, 
obsolete equipment must be removed to provide the requested 
Collocation, Qwest will affirmatively remove such unused, obsolete 
equipment as necessary to fulfill ihe C~ltocation request with~rt the 
applicable interval set forth in section 8.4. 

8.2.1.44,2 Reconditioning of Space -- Reconditioning af space 1s the 
remodeling of space for equipment use, such as, but not hmrted to, addrng 
HVAC. The Collocation feasibility study will identify whether recondtttarrlfig Qf 
space is available and necessary to meet CLEC needs for Cotlocatian. t f  
requested by CLEC, Qwest will assess the cost of such reconditioning, provide e 
quote to CLEC for the costs, and upon Acceptance of quote by CLEC, perbrm 
the necessary work to reconditiari the space. For reconditioned space, CLEC is 
responsible for prorated charges based on the amount of space requested. 

8 2 1  , I5  Cancellation of Collocation Request. CLEC may cancel a Cotlacation 
I Q ~ U ~ S ~  prior to the completion of the request by Qwest by submitting a written request 
by certlf~ed mail to the Qwest account manager. CLEC shall be responsible for payment 
7;jl 311 case incurred by Qwest up to the point when the cancellation is received, 

8.2.1.16 Qwest may retain a limited amount of floor space for its awn specific 
future uses, provided, however, that neither Qwest nor any of its Affiiiates rnay ressrve 
space for future use on terms more favorable than those that apply to @LEG'S 
reservation of Colfocation space for CbEC's own future use. Qwest shalt relinquish any 
space held for future use before denying a request for Virtual Coilocation on the grounds 



. . &o:i 3: of space I~m~taiions, unless Qwest proves to itre Commisskan Brat Vsirnoar (;;ah2 
that point IS not Technically Feasible. 

8.2.1.17 In addition to the requirements af Sdctrsn 8,% L8, 8 0  ~ ~ ~ O G S ~ K W  
installation and structures shall meet appliczble eanhquskG~ saWy rattcg ~ ~ @ h f ~ ~ e k % S  
comparable to and to the same extent thar Qwest in~t8lLkticn~ stfucttt.eS mB@ 
earthquake rating requirements as contained tn the hie@m-k Equipment BtWkn~ $.;D~Q% 
(NEBS) - BR GR-63-CORE document. A tist of Qwes! Premises she a$iicb.imbt& 
related earthquake ratings is available for revrew or'/ the Dim3 ani'8bfiW 1 F  
http:llwww.qwest.comlwholesale/~catlcollocaiion.h~m~ 

8.2.1.18 Qwest will review the security requirements, issue keys, !B car@% aW4 
explain the access control processes to CLEC, The access mrrtral pr8WS5 inGbde3 kt$ 
is not limited to the requirement that all CLEC appraveed pemnfiaf ar"c %k@&3 t3 
trespass violations if they are found outside of designated drnd appfc1~ee;l. saees at if they 
provide access to unauthorized individuals. Likewise, %$!st pemp;snne! at6 Sublaat ti@ 
trespass violations if they are found to be wrongfully inside CLEC pkpSrCBt @&gBb 
collocated areas or if they wrongfully provide access to unauthotrzsd fndivib~i;iafs 

8.2.1 . l8 . l  Qwest will take all reasonable measures to ensure &-at cL,&% 
equipment collocated in Qwest Premises IS al!wci&cef phya:&t secix+ty A\ P#'rh 
with Qwest s slmllarly situated equrpmen?. Shotrlb art evekt o@Cw WL:i):F%ti? ix Q'ut~$t 
Prenllses that suggests vandaiism or oWer tampering wrth C;L&C 5 m;~@~'f26!r?t 
Qwest will, at CLEC's request, vigarmisly an& XR;rOqRiy 1~w.tieshga1e Bksi 
situation, CLEC shal! cooperate in the investigation ss :@<tt@st%~ By Qwe%b: 
Qwest will keep CLEC apprised of the progress sf ;my rnvestig8ltzln, dr8M f%@@% 
any conclusions in a timely manner. 

8.2.'1 . I 9  Qwest shall provide access to CLEC3 c~WxW3'  #r;lutpmGnF w@f @xkti~g 
eyewash stations, bathrooms, and drinking water within th@ Pfar%ni%@s an 41 
(24) hours per day, seven (7) days per week basla far C&E6 giak%a~fi&t @8td ras 
designated agents. Such access shall be permitted uvifhuk rejquirSn$ sttnaf a s&~k~~t ty  
escort of any kind or delaying a CLEC's employet;t;~ ettlq rn16 o@%gt Pr'@~trit%a$. =@m1! 
shall provide CLEC with access to other basic fatitrite%, rnCk~i&irng patking, w@@~ta 
available on a first-come, first-served basis. 

8,2.1.20 CLEC shall be restricted to cortirfors, st&ikkwp, and er!e$@fafa that; 
provide direct access to CLEC's space, or to the rraaresl ressfasfR f;rcllXty &am Gk., 
designated space, and such direct access wiil be outlined driiritt~ GtEC:'a a~%nf&t@r? 
meeting. Access shall not be permitted to any other poltian of fR@ $urtdrng. 

8.2.1 2 1  Nothing herein shall be constrtled to limit CtEC's 8&kk~$ t@ aSw@ maw 
than one form of Collocation (i.e., Virtual, Cage@, Shared ar;d .f~gui@%s Q h y ~ ~ m i  
Collocation or ICDF Collocation) in a single Premises, pwidad spec@ ra av;;iif$$ia 

8.2.1 2 2  Termination of Collocation Arrangernsf.rt, GbEC may i;bfatlfla$@ a 
cornpleted Collocation arrangement by submitting a wifen tequeSt, rikt c&rtrZtad m& $8 
the Qwest account manager. Qwoust shall provide CLEC a qurst&%",r~ fat :he ~ t , ~ $ l %  
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rsnlovtng CLEC's collocated equipment and associated cabling and structure, which will 
be paid by CLEC within thirty (30) days of the removal of the eqciprnent by U#est. 
CtEC will nut be charged for the r~smoval of equipment or cabling that is ~ w n e d  and 
removed by CLEC in their Physical Collocat~on space. 

82.1 2 3  Qwest shall design and engineer the most efficient mute and cable 
racktng far the connection between CLEC's equipment in its cotlocaterl spaces 1x3 the 
callszated equipment of another CLEC located in the same Qwctst Premises; or to 
CLfC's own non-contiguous Collocation space. The most efficient route generaity wit! 
be ovut existing cable racking, to the extent Technically Feasibie, but ts dsterrniet; the 
most efficienl route and cable racking, Qwest shall consider all ~nformation provided by 
f L f C  in the Application form, including but not limited to, distance Ikrnttations of the 
SacMes CL-EC intends to use for the connection. If the length of the most efficient Vwte 
~xt iseds any such distance limitations, Qwest will notify CLEC af avsilabte options. 
W h m  CLEC notifies Qwest of CLECs preferred option, Qwest wiiY proceed with the routs 
desrgn and quote preparation. If CLEC elects to have Oiwest prowde the channel 
fagenerat~on, the quote will ~nclude the applicable charges. CLEC shall h a w  access tcz 
tl?c destgrlated route and construct such connection, using copper, caw, opttcal ttber 
facrittles, or any other Techn~cally Feas~ble method utilizing a vendor of CLEC"s owh 
choosing. CLEC may place its own fiber, coax, copper cable, or any other Tt?ch$~~@affy 
Feasible connecting facrlltles outside of the actual phys~cal Cotlocatran space, suhlec! 
anly lo ieasonable NEBS Level 1 safety ltm~tat~ons usmg the! route specif!arl by CJwes: 
CCEC, may perforin such lnterconnectlons at the ICDF, r f  desired, G t E C  R:ay 
~rllerconnect rts network as described herem to any other collocating Carrier. td any 
collocated Affiliate of CLEC, to any end user's Premises, and may inter~onnect CLEC's 
own collacatsd space and/or equipment (e.g., CLEC's Physical Cotlocation and CLEC's 
Virtual Collocation on the same Premises). CLEC-to-CLEC Connections shalt be 
srdered either as part of an Application for Collocation under Section 8.4, or segafzstely 
from a Collocation Application in accordance with Section 8,47. CtEC-to-CtEC Cross- 
Connections at an ICDF are available, as follows: 

8.2.1 .Z3.l CLEC-to-CLEC Cross-Connections at the ICDF, 

8.2.1,23.1.1 CLEC-to-CLEC Cross-Connection (COCC-X) is defined as 
CLEC's capability to order a cross-connection from it's Cottocation rn a 
Qwest Premises to its non-adjacent Collocation space or ta anather 
CLEC's Collocation within the same Qwest Premises at the ICDF, 

8.2.1.23.1.2 Qwest will provide the capability to combine these 
separate Collocations through an Interconnection Distribution Frame 
(ICDF). This is accomplished by the use of CLECs' Cannecting Facility 
Assignment (CFA) terminations residing at an IDCF, Also, ICDF cterss- 
connections must terminate on the same ICDF at the same service rate 
level. 

8.2.1,23.1.3 If CLEC has its own Dedicated ICDF, the CLEG 1s 
responsible for ordering tie cables lo the common lCDF frantelbay tvhera 
the other CLEC resides. These tie cables would be orde~ed through the 
existing Collocation Application form. 

8.2.1.23.1.4 CLEC is responsibie for the end-to-end service design that 
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of spacs Ilmitatlons, unless Qwesf proves to the Commiss~on that Virtual Collo~aIrorr at 
that paint rs not Technically Feasible. 

8.2.5.17 In addition to the requirements of Section 8.2.T.8, all Cellocettrun. 
rr?stallation and structures shall meet applicable earthquake safsty rating requirent2nts 
comparable to and to the same extent that Qwest installations and structures me% 
earthquake rating requirements as contained in the Network Equ~pment BuiLding System 
(NEBS) - BH GR-63-CORE document. A list of Qwest Premises and the appiicebie 
related earthquake ratings is available for review on the Qwest website a!: 
hito:l/w~/.a~est.comlwholesalelpcat/cllocation.html. -.-"--------. 

8.2.1.18 Qwest will review the security requirements, rssue keys, ID cards afld 
explain the access control processes to CLEC. The access control process incrudes but 
is not limited to the requirement that all CLEC approved personnel are subject to 
trespass violations if they are found outside of designated andl approved areas or if iksy 
provide access to unauthorized individuals. Likewise, Qwest personnel are subpet ta 
trospass violations if they are found to be wrongfully inside CLEC physical caged 
collocated areas or if they wrongfully provide access to unau;horrred rndiu~dwals 

9.2.'1 18.1 Qwest will take all reasonable measures to insure that CtEC 
equipment collocated in Qwest Premises is afforded physical se~tr~rty at Par!ty 
with Qwest s s~milarly s~tuated equ~pment. Should an event occur wUim a (Jw~sl, 
Prern~ses that suggests vandal~sm or other tampering with CLEC s equipment 
Qwest w~ll, at CLEC's request, vigorously and tharoughly investtgate the 
situation. CLEC shall cooperate in the investigation as requested by Qwest. 
Qwest will keep CLEC apprised of the progress of arty investigatian, and repart 
any conclusions in a timely manner. 

8,2,1 . I 9  Qwest shall provide access to CLEC' 
ayewash stations, bathrooms, and drinking water 
(24) hours per day, seven (7) days per week 
designated agents. Such access shall be permitt 
escort of any kind or delaying a CLEC's employees e 
shall provide CLEC with access to other basic 
available on a first-come, first-served basis. 

8,2,1,20 CLEC shall be restricted to corridors, s 
provide direct access to CLEC's space, or to the nearest r 
dasignaled space, and such direct access will be outline 
r~eating. Access shall not be permitted to any other portion 

8.2.'1.21 Nothing herein shall be construed to limit CLEC's ability to obtain mare 
than one form of Collocation (i.e., Virtual. Caged, Shared and Cageles~ Physical 
Collocation or ICDF Collocation) in a single Premises, provided spaGe i s  available. 

8.2,1,22 Termination of Collocation Arrangement. CLEC may lerminata a 
completed Collocation arrangement by submitting a written request via cerlified mai! to 
ttw Qwwest account manager. Qwest shall provide CLEC a quotation for the cmts-of 
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removlng CLEC's collocated equipment and associated cabting and structure, which wr.nd 
be paid by CLEC within thirty (30) days of the removal of the eqwroment by t=)bvest, 
CLEC will not be charged for the removal of equipment or cabling that 1s owned and 
removed by CLEC in their Physical Collocation space. 

62.1.23 Qwest shall design and engineer the most efficient ~dute a06 cab& 
racking for the connection between CLEC's equipment in its ~ollocated spaces Is %he 
coliocated equipment of another CLEC located in the same Qwest P t % ~ t ~ & s ;  sst t~ 
CLEC's own non-contiguous Collocation space. The most refikient route genefslly wiii 
be over existing cable racking, to the extent Technically Feasible, but to detormme the 
most efficient route and cable racking, Qwest shall consider all information pcavrded by 
CLEC in the Application Form, including but not limited to, dlstanca limnations rsl $Re 
facilities CLEC intends to use for the connection. If the length af the most e@cimt rwta 
exceeds any such distance limitations, Qwest will notify CLEC of ava&bk Q~M%IS. 
When CLEC notif es Qwest of CLECs preferred option, Qwesl wii'i pro::e$b ~ J t h  'ihB mute 
design and quote preparation. !f CLEC elects to hwe Qwest pcovrde $he clisnne! 
regcnerat~on, the quote will include the applicable charges. CLEG shaJI have prc~ebs IO 
the desrgnated route and construct such connection, using copper, coax. apGicat F:$w 
iacil~t~es, or any other Technically Feasible method utll~z~ng a vendor oi CtE@'s owrr 
choosrng, CLEC may place its own fiber, coax, copper cable, or any btber 'redhi.ir~att.~ 
Feastble connectmg fac~lities outsrde of the actual physical f;oltocation snaca. sitbteef: 
only to reasonable NEBS Level 1 safety limitations using the mute speclfieft b~ Q~u%l 
CLEC may perforn? such lnterconnect~ons at the ICDf. ~f oesired Glee,? h'wg 
~nterconnect its network as described hcrern to any ather ~0llMX-tElg Garrtsr, tQ ixn) 
collocated Affiliate of CLEC, to any end user's Premises, anid m%y inter~~nneet CLE(5's 
awn collocated space and/or equiprnent (e.g., CLEC's Physbcal CollecaEiah and Gl,EC=s 
Virtual Collocation on the same Premises). CLEC-to-CLEC Carlna~tions shalt 6~ 
ordered either as part of an Application for Collocation under Seatian &A, or separately 
from a Collocation Application in accordance with Section 8.4.7' CLEC-to-CLEC Crass. 
Connections at an ICDF are available, as follows: 

8.2. I .23. I CLEC-to-CLEC Cross-Connections at the 1C13F. 

8,2.1.23.l. 1 CLEC-to-CLEC Cross-Connection [COGC-XX is cnfetinad as 
CLEC's capability to order a cross-connection from it3 &fisceIiarr in 
Qwest Premises to its non-adjacent Collocation space ar ta- a n ~ t h w  
CLEC's Collocation within the same Qwest Premises at the ICDF, 

8.2.l.23.1.2 Qwest will provide the capabiliky ta cambinhi thesn 
separate Collocations through an Interconnectian nistfibuCion Frama 
(ICDF). This is accomplished by the use of CtECs' Cannediflg FaciOEty 
Assignment (CFA) terminations residing at an IDCF. AJsa ICDF crosa4 
connections must terminate on the same ICDF at tha same semis& me 
level. 

8,2.1.23.1.3 If CLEC has its own Dedicated iCISF, the CtEC 13 
responsible for ordering tie cables to the common 1CDF ftamofaay u ~ n s r i  
the other CLEC resides. These tie cables would be arcferad thraslgh the 
existing Collocation Application form. 

8.2.1.23.1.4 CLEC is responsible for the end-to-end senrrce design ahat 





uses ICDF cross-connectior, to ensure tha4 the ~esufttng senirce f?'i%E& (is 
Customer's needs. This IS accomplished by GtEC cistng f3& Dosrgn 
Layout Record (13LR) for the service ccrnrtsctton. Qepend~ng an Via 
drstance parameters of the combination, ntgeneratrnn may be tequrrWA 

8.2.1.23.1.5 IF two ( 2 )  CiECs are involved, ona (7) bLEG acts 33 the 
"ordering" CLEC. The ordering CLEC iderttifies both cnnlhec'tiGn GFKs an 
the ASR. CLEC requests service order activity by using fke %tan@a~ci 
ASR forms. These ft>rms are agreedl upon netkenaly at the 6SP 
(Ordering and Billing Forum). Refer to thr; DMP {Document fb4anag~rnefiE 
Platform)ICarrierlCarrier cSentersr'A"i"AS~OG" far copies of 3R fam3 
including definitions of the fields. CLEC irj respansihte for obtainrag th&X 
farms, Qwest must not reproduce copies for its Customers. 3% ahis is a 
copyright violation, The standard industry fornT9 bf @ L E ~ & - ~ L ~ G "  
Cross-Connections (COCC-X) are: Access Scr\ike Request @iSRb, 
Special Access (SPE) and Additional Circuit Informerion (ACU 

8.2.1.24 Qwest will provide CLEC the same conwctian to the network 8% Owsf 
uses for provision of services to Qwest end users. The direct connec;fton 16 Dtmst s 
network is provided to CLEC through direct use of Qlwest's exrstrng crOS$-sanr5eeakOn 
network. CLEC and Qwest will share lhe same d~siribuking frames for $riTi%iar Type% arart 
speeds of equipment, where Technically Feasible and space pertnbtkmg 

8.2.1.25 CLEC terminations w1l1 be placed on ihc apprsprtair-: ~ t 3 ~ 3 k  cres9 
connection frames using standard engineering principles. CLEC terminakinsrra wlk S ~ Q F B  
frame space with Qwest terminations on Qwest franles withwt a tGQUkr&UlsnF fatip &I 
intermediate device. 

8.2.1 .26 If CLEC disag~ees with the selection of the Ctw@st e;ross~&flrr~cf~:otsn 
frame, CLEC may request a tour of the awest Premises to detMVtrnt; if c~bss+coanaCfSari 
frame alternatives exist, and may request use of an alternative ftm'ie at aa &tt@mative 
arrangement, such as direct connections from CLECt$ Caifocatiern space ts tire %%IF W' 
COSMICTM frame. 

8.2.1.27 Conversions of the various Collocatian arrangements je,g-, V t d ~ o i  ta 
Physical) will be considered on an Individual Case Basis, Hswevar, canvl;ars!ans tfstri 
Virtual Collocation to Cageless Physical Collocation, where Ike conuwdorr sr"tly invfaSu@S 
an administrative and Billmg change, and the virtually co\iocsled eqwtpment rs la~aBod in 
a space where Cageless Physical Collacation is available, shall. h% camptatr?d in- thirty 
(30) calendar days. CLEC must pay all associated conversion charg8s. 

8.2.'1.28 Qwest shall permit CLEC to construct or subcontract the  c~nsirueUon anb 
build-out of Physical Callocation arrangements with conttsctors approurn by Qqi@%t. 
Such CtEC construction of Physical Collocation arrangements are for wttt-Ehri CtECb% 
physical space including the cage, if appropriate, frames, and cable mckurtg, and aim 
outside CLEC's physical space, CLEC may install tho tie cables. $!@FC$, ~wW 
terminations on the ICDF or for CLEC-to-CLEC connectiOws. Qwesl appravaf a! CtEG 
contractors involves security access arrangements and shall not be ualreesernebiy 
withheld. CLEC is not required to use Qwest or Uwest cantraded grc;rsonnal foi' Mlts 
engineering and installation of CLEC's coflocated equipment. Approvat by Qw@sli ~f 
CLEC's employees, vendors or subcontractors shalt be based an fha same e;riteci& t k l  



Qwest uses in approving contractors for its own purposes. 

8.2.1,29 awest will provide GLEC with written notificaticn af feast irve i-5) bustness 
tiays before any scheduled non-emergency AC or DC power tvcsric m the cstl~~"&Yed 
facility that may cause a power disruption to CLEC elgulprnent Iacatecf in !Re Qwsst 
facility. Th~s d0@S not rnclwd,e notification of routrne power testing sr p~vieb,o !as?aitati~~> 
%ark not expected to cause a power disruption. Qwest wtll use diligent effsas ta. w&v 
CLEC by the Abnormal Candition Report (ACR) o t  (a) general power outages as s m h  
as Qwest becomes aware that an outage is to take. plarce or has occurred and gh'i any 
emergency power disruption that would impact CLEC equipment no fster than ttrrfty (501 
rntnu!es after such activity commences. Finally, Qwest ishalf immedtaldy notdy CiEG by 
ACR if an alarm condition exists with respect to the rr~oniiocing of pcwei- that pa&% a 
rrraterial r~sk to the continlied operatian of CLEC equipmentA 

8.2.2 Terms and Conditions - Virtual Coliocatian 

8.2 2 7 Qwest is responsible for installing, maintaming, and repairing v:rttralty c"al%~&ier? 
eyulprnent for the purpose of Interconnection or to access UNEx, a n ~ ~ i f a r ~ ;  atst2 %Ml"lW 
Serwes When providing V~rtual Collocat~on, Qwest shall tnstalf. rnamtaril. an$ wpaii 
collocated equipment withm the same time perbods a~nd with fatlute r8tes that ate rra 
greater than those that apply to the performance of srrnrizr func:~an$ Ci-v ? C R ~ ; : ~ P ; I %  

equlprnent of Qwest 

8 2 2 ? CLEC w~ll not have physcal access tc the vifl,ui3tly cuiiocaled asiiyr~-iefiP tfi k E k  
Qwest Premises. However, CLEC will have phys~cal access to the Demarcdtton Pain1 ~ r ?  
the Qwest Premises. 

8.2.2.3 CLEC will be responsible for obtaining and prnvidirrg to awest adm~ntstrakivire 
codes (e,g., common language codes) for all equipment provided by CLEC an@ trrstetEcd 
In Qwest Premises. 

8.2.2.4 CLEC shall ensure that upon receipt of CLEC's virtually cetiscated aqLkipmerlt by 
Qwest, all warranties and access to ongoing techni~sal support are paagtd thra~~gA to 
Qwest at CLEC's expense. CLEC shall advise the manulaciurer 8nd ~el ler  ~b the 
vldually collocated equipment that CLEC's equipment will be possessod. instEitlfXl 8nB 
maintained by Qwest. 

8,2.2.5 CLEC's virtually collocated equipment must comply with "felcardia Netw~rk 
Equipment Building System (NEBS) Level 1 safety standards snd any s'i&kbrtory (iacai, 
state or federal) and/or regulatory requirements in effect at the time (zf i~qr~tgmenf 
instaliation or that subsequently become effective. CLEC shall p~crvide @A@$ iatadace 
specifications (e.g., electrical, functional, physical and softvvare) of CtEC's viPtu8lly 
collocated equipment. Such safety and engineering standards shali sxapty ta CLEC 
equipment only to the degree that they apply to Qwesl equipment 1acated in QwesE's 
Premises. 

822.6 CLEC must specify all software options and associated plug-ins for its vrnualty 
collocated equipment. 

82.2.7 CLEC will be responsible for payment of Qwestfs initial ditecf training charges 
associated with training Qwest employees for the maintenance. Qperatsan an& 



lnstallat~on of CLEC's virtually collocated equipment when such equipment is i33:steri.l 
than the standard equipment used by Gwest in that Premises. This rnciwdes psr d1%11., 
charges (i.e., expenses based upon effective Qwest labor agreements), :rave: and 
lodging incurred by Clwese employees attending a vendor-provided tmining ClsursB. 

8,2.2.8 CLEC will be responsible for payment of reasoniebte charges incurred tn t h ~  
maintenance andlor repair of CLEC's virtually collocated' equipment in accordance wth 
this Agreement, unless otherwise agreed by the Parties. Notwithsts~ding f R 8  fcmgrsri?x& 
CLEC shall not be responsible for any costs or charges incurred in the mainter?ansr! 
andlor repair of CLEC's virtually collocated equipment where such costs ar c h a ~ e s  
result from Qwest's fault or negligence. 

&,2.J Terms and Conditians - Caged and Cageless Physical Cotlacation 

R,2,3,1 Qwest shall provide Caged and Cageless Physicat Collocation ts CLEG fw 
access to UNEs and ancillary services and Interconnection, except that Q~vext may 
prov~de Virtual Collocation if Qwest demonstrates to thce Commrssior\ that Phyaaea! 
Collocai~on IS not pract~cal for technical reasons or because of space limitations, au 
provided In Section 251 (c)(6) of the Act. 

8 2 3 2 Physical Collocation IS offered in Premises on a space-avatlr+b!e flrsr come tm!- 
served bas~s  

8.2.3.3 Reserved for Future Use 

8 , 2 3 4  Qwest will design the floor space in the most effictent manner passibis witbm 
each Premises that will constitute CI-EC's leased space, CLEC will, in accarbance \N& 
lhie other terms and conditions of this Section, have access to its leased space, 

8.2,3.5 When Qwest constructs the collocated space, Qwest wit1 emserra that eh& 
necessary construction work (e.g., racking, ducting and caging for Gagad PhysIcaf 
Collocation) is performed pursuant to Qwest Technical Publication 77350, including a![ 
construction of CLEC's leased physical space and the riser from the vauR ta the laasad 
physical space. 

8.2,3.6 CLEC owns or leases and is responsible for the installation, Maintanamca eltd 
Repair of its equipment lbcated within the physically collocated space teaseti €ram 
Qwest, 

8.2.3.7 Qwest shall permit CLEC to commence installation of its equipment prior ta 
completion of Qwest's work on the remaining Collocatian infrastructurrt, at no additional 
charge to CLEC. Such "early access" date will be negotiated by Qwest end CLEC an a 
site specific basis. In order lo obtain early access, CLEC must pay eighty percent {130%i) 
of the remaining fifty percent (50%) of the ~uo ted  nonrecurring cQargas. Irse;forft ssrbj 
access is granted, leaving a holdback of ten percent (10%) of the originally qweted 
nonrecurring charges. All appropriate (i.e. space and cable tacking) recurring charges 
will begin on a negotiated date, The enclosure for Caged Physical Ccsltacaiior! must Ba 
complete before early access is granted. Such early access by CLEC shatl no1 interfatre 
v~ith the work remaining to be performed by Qwest. 

8.2.3.8 Upon completion of the coristruction of the Collocation project, Qwest will writ 
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cooperatively with CLEC in matteis of joint testing and maintenance. 

8.2.3 9 If, during installation, Qwest determines CLEC activities or eqtlipment da not 
cornply with the NEBS Level 1 safety standards listed in this Section or are in violEtti#n af 
any Appiicable Laws or regulations all equally applied to Qwest, Qv~est has the righk to 
stup all installation work irntii the situation is remedied. Qwest shall provide witten 
notice of the nan-compliance to CLEC and such notice will include' (1) identification af 
tha specific equipment and/or installation not in compliance; (2) the NEBS 1 safety 
requirement that is not met by thc equipment andlor installation; (3) the basis for 
~sncluding that CLECs equipment andlor instalation does not meet the safety 
requirement; and (4) a list of all equipment that Qwesl locates at the Premises in 
quest~on, together with an affidavit attesting that all of that equipment meets or exceeds 
!ha safety standard that Qwest contends CLECs equipment fails to meet, if s u ~ h  
~onditians pose an immediate threat to the safety of Qwesl employees, interfere with the 
per*frarmance of Qwest's service obligations, or pose an immediate threat to the physical 
Integrity of the conduit system, cable facilities or other equipment in the Prernrses. Qwest, 
n a y  perform such work andlor take action as is necessary to correct the cond i r~o~  at 
CtEC's expense. In the event that CLEC disputes any action Qwest seeks to take or 
has laken pursuant to this prov~sion, CLEC may pursue ~mmediate resolut~an by Itre 
&ernmiss~on or a court of competent jurisdiction. 

6 2 3 1 0  All equtprnent placed will be subject to random safety audtfs canducteci Dy 
Q w s t  These aud~ts  will determ~ne whether the equipment meets the NEBS Level 'I 
sideiy standards required by th~s Agreement. CLEC w~ll be notlfled of the resuits ot fYrt~, 
audlt. If, at any time, pursuant to a random audit or otherwise, Qwest determines that 
tne equipment or the installation does not meet the NEBS standards ciesctibesd m 
Section k2.1.8, CLEC will be responsible for the costs associated with the fornovat, 
mod~ftcation ta, or installation of the equipment to bring i't into cornpiiancs. Qwest sbatl 
pmvrde written notice of the non-compliance to CLEC, and such notice will irrcltlde: [11! 
idsntification of the specific equipment and/or installation not in compliance; (2) the 
NEBS 1 safety requirement that is not met by the equipment andlor insiatlation; (3) the 
bssis for concluding that CLEC's equipment andlor installation does not meet the safety 
requrement; and (4) a list of all equipment that Qwest locates at the Premises rn 
qurstron, together with an affidavit attesting that all of that equ~prnent meets ar esceeds 
:hs safety standard that Qwest contends CLEC's equipment fails to meet. tf CLEC &i\s 
to ~srrect any non-compliance within fifteen (15) calendar days of witten naticc; of non- 
campliarice, or if such non-compliance cannot be corrected within fifteen (15) cafendsr 
days of written notice of non-compliance, and if CLEC fails to take at1 appropriate steps 
ro correct any non-compliance as soon as reasonably possible, Qwest may puzsuz; 
immediate resoiution by the Commission or a court of competent jurisdiction. !I there is 
an ~rnmediate threat to the safety of Qwest employees,-or an !mrnediate threat ka tha 
physical integrity of the conduit system, cable facilities, or ottrer equipment in the 
PPSOIISQS, Qwest may perform such work andlor take such action as 1s necessary ta 
zarrect the condition at CLEC's expense. 

8.2.3.1 1 Qwest shall provide basic telephone service with a conrradmn ja& at ihe 
request of CLEC for Caged or Cageless Physical Collocation space.. Ltwn CLECS 
rsqwst, this service shall be available per standard Qwest business sentice PfovLs8ant~g 
processes and rates. 

53.2.3.12 For Caged Physical Collocation. CLECk leased flmr space se 
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separated from other CLECs and Qwest space through a cage encicrs~re~ QVEG~E v&.crtF- 
coristruct the cage enclosure or CLEC may choose from Qwsst app:oued cantracesrs W 
may use anotlier vendor al CL.ECfs own choosing, subject to Qwesi"~ epprQvat whtch 
may not be unreasonably withheld. All CLEC equipment placed will meet NEBS hevei "S 
safety standards, and will comply with any local, state, ar federal regutaloty 
requirements in effect at the time of equipment installatiol? or that subsequentky became 
effective. 

8.2.3.13 For Cageless Physical Collocation in a Wire Center. the minimum sa-i&re 
fsootage is nine (9) square feet per bay (however, i f  smaller bays are cr becrrme 
available, Qwest will reduce the minimum square footage accordinyiy), Reqlra,%ts far 
multiple bay space will be provided in adjacent bays where possibie. When canti$uau$ 
space is not available, bays may be commingled with other CLECs' eqiripment bays, 
CLEC may request, through the Qwest Space Reclamation Policy, a price q u ~ k  ta 
rearrange Qwest equipment to provide CLEC with adjacent space, 

8.2.4 Transmission Facility Access Pa Collocation Space 

8,2.4.1 For Virtual or Physical Collocation, CLEC may select from four (4) apttonat 
methods for facility access to its Collocation space. They iricfude: 3 )  fiber; entragice 
facllit~es, 2) purchasmg pr~vate l~ne or Access Services, 31 Wnbtrr~dled Netwar% 
Elements; and 4 )  microwave entrance facrlrtles. Other enlirance facd~ty technnfr,agtes ur?a;ry 
be requested through the BFR process. 

8.2.4.2 Collocation Fiber Entrance Facilities. Qwest r~ffers three FiSsr crzltk.~.c&:kbn 
Entrance Facility options - Standard Fiber Entrance Facility, Cross-Connect F i b '  

Entrance Facility, and Express Fiber Entrance Facilities: These optiuns appEy ra Chg&d 
and Cageless Physical Collocation and Virtual Collocation. Fiber Entnn~e Faciltties 
provide the connectivity between CLEC's coliocated equipment within the Qw88t W~xa 
Center and a Collocation Point of Interconnection (C-POL) outside the awest Wire 
Center where CLEC shall terminate its fiber-optic facility, except the Exptess i"ibr 
Entrance Facilities. 

8.2.4.3 CLEC is responsible for providing its own fiber facilities to the C-T"QI rr~tksids 
Qwest's Wire Center. Qwest will extend the fiber cable from the C-PQI to a Fiber 
Distribution Panel (FDP). Additional fiber, conduit and associated riser strudtjre &Wt 
then be provided by Qwest from the FDP to continue the run to C;LEC% leasad 
Collocation space (Caged or Cageless Physical Collocationf or CLEG's eqwtpmant 
(Virtual Collocation). The Qwest provided facility from the C-POI Ea the /@%mi 
C~llocation space (Physical Collocation) or CLEC equipment (Virtual Collocation) shaif 
be considered the Collocatia~n Fiber Entrance Facility. The preceding prov~sian?s ba I%& 
apply to Express Fiber Entrance Facility, which provides that CLEC fiber will be puii@d 
CLEC Collocation equipment without splices or terrninatian on an FDP.. 

8.2.4.3.1 Standard Fiber Entrance Facility - The stanaatd ftbat @nirance 
facility provides fiber connectivity between CLEC's fiber faa l i f s  d~ll~8feIJ 10 the 
C-POI and CLEC's C:ollocation space in increments of 72 fib#rs. CtEC"s fibssr 
cable is spliced into n Qwest-provided shafed fiber entrsnce able tnst ca$%ist% 
of SIX buffer tubes containing 12 fibers each for a 72 Rber cable, Th& 2'2 fihf 
mble shall be terminated on a Fiber Distribution Panel [FOP) A 32 Z&F 
tnterconnectian cable! is placed between CLECes Cdlocatiari space and the FOP 
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The FDP provrdes Qwest wrth test access and a c;onnectton pant  belwertn rlxe 
transport fiber and CLEC's lnterconnection cable. 

8.2.4.3.2 Cross-connect Fiber Entrance Facility -- The cross-cr lnn~~t fiber 
entrance facility provides fiber connectivity between GLEC'g Sihet facifiiies 
delivered to a C-POI and multiple locations within the ilwest Wrre Cent&; 
CLEC's fiber cable is spliced into a Qwest provided snared fiber entrance cab& 
In 12 fiber increments. The Qwest fiber cable consists af six buffer tubes 
containing 12 fibers each for a 72 fiber cable. The 72 fiber cable terminates 1% 8 
fiber distribution panel. This fiber distribution panel providas test acaess P R ~  
flexibility for cross-connection to a second fiber distribution panet, Nber 
lnterconnection cables in 4 and 12 fiber options connect the second ftber 
distribution panel and equipment locations in the Qwest Wire Center. This optisrr 
has the ability to serve multiple locaiions or pieces of equipment within eke &&@st 
Wire Center. This option provides maximum flexibility in distributing fibefs with@ 
the Wire Center and readily supports Virtual and Gageless Physicat Catia~atbn 
and multiple CLEC locations in the office. This option also stlpports trarrstbram 
from one form of Collocation to another. 

8.2.4.3.3 Express Fiber Entrance Facility - Qwest will place CLEC~PTBV~G~B~ 
fiber cable from the C-POI directly to CLEC's Colfocation space The ftbw cab& 
placed in the Wire Center must meet NEBS Level 1 flw ~ a t ~ n g  recjtraments It 
CLEC provided cable does not meet NEBS Level 1 fire rating reimrements Ihev 
a t rans~ tm splice will occur In the cable vault to Insure that the eabie wtlf'uh the 
Qwest Wire Center meets requirements. This option will not be available tf there 
is only one conduit with 2 unused innerducts (one for emergency restsfsl and 
one for a shared entrance cable). 

8.2.4.4 Qwest will designate the location of the C-POI for' Virtual, Caged Physical or 
Cageless Physical Collocation arrangements. 

8 2 4 . 5  The Collocation entrance facility is assumed to be fiber optic cable end meets 
industry standards (GR. 20 Core). Metallic sheath cable is not considered a stencfarrf 
Collocation entrance facility. Requests for non-standard entrances wilt be canrirdered 
tlirough the BFR process described in the Bona Fide Request Process Srsctian of this 
Agreement. All costs and Provisioning intervals for non-standard entrances wilt bo 
developed on an Individual Case Basis. 

8,2.4.6 Qwest shall provide an lnterconnection point or points, physicaity accessible by 
both Qwest and CLEC, at which the fiber optic cable carrying CLEC's cir~uits can enter 
Qwest's Wire Center, provided that Qwest shall designate Irrterconrrection points as 
close as reasonably possible to its Premises. Qwest shall offer at least two $2) such 
Interconnection points at each Qwest Wire Center when at least two entry points puea 
exist and duct space is available. Qwest will not initiate constructian of a second, 
separate Collocation entrance facility solely for Collocation. If Qwest requifes the 
constrijction of a new Collocation entrance facility for its own use, then the needs uf 
CLEC will also be taken into consideration. 

8.2.4.7 As an alternative to the Fiber Entrance Facilities described above, GLEE= may 
purchase Qwest Tariffed or cataloged Private Line or Switched Access Sarvicrjs 
between Qwest's Premises and CLEC's Collocation space in a Qwest Wire Center, 
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8.2.4.8 As an alternative to the Fiber Entrance Facilities descobed above, CLEC Qxq 
purchase unbundled dedicated interoffice transport. 

8.2.4.9 Microwave Entrance Faciiities, Qwest offers Microwave Entrance f%3Iitk@~, on 
Premises owned or contiolled by Qwest, to access CLEC transmission equipment 
cdlocated on or inside the Qwest Premises. The rooftop, duct, ccnduit, and I"~S%F ~ @ h k  
space for Microwave Entrance Facilities is available on a first-can~e, first-serueb bass, 
where Technically Feasible. CLEC may place its microwave antenna an a Bl;tresk cwnred 
or ccantrolled existing tower, building, or supporting struclure, where space is avoitable. 
or CLEC may construct such tower or supporting structure, if necessary am If there FS 
sufficient space and the building structure is not jeopardize& Such mierew%ue 
equipment will be limited to that which is necessary for Int~rconnection to Qwesk'S 
network or access to Qwest's Unbundled Network Elemer~ts. 

8.2.4.9.1 Qwest will jointly coordinate and plan with CL&C for tho placemt;aht 
and location of the microwave equipment on a non-penetrating roof mount, as' dn 
existing tower or supporting structure on the exterior sf a W e s t  Premises. ?"he 
method of placing CLEC microwave equipment shalt be mutualif agf&Bd upmi 
Tower or building roof space that allows for unobstructed line-of-sight wtt& bP, 
provided by Qwest where Technically Feasible. A weather proof cabre el'ltty 
hatch or an existing wave-guide hatch or other suikable erztrancc3. Into the bttrtclrn$q 
IS requ~red. If space IS ava~lable, CLEC may use an exlstrng eaMk en!ty 17at~F-1 of 
a new cable entry hatch will need to be constrircted The cable entry h&Rh 
charges are on a per Port used basrs. 

8.2.4,9.2 CLEC can perform the determination of line-at-s~ghl Fti3esibilrtp sr, 
if requested, Qwest will perform the line-of-sight feasibBity. CtEC wit1 submit & 
Microwave Entrance FaciIity Application for each entennis arrangement and aach 
Qwest Premises requested. A site visit will includle appropriates QwGst at.!$ C&EC 
personr~el for the purpose of determining whether an unabstsuGtod line-&-sigh$'!% 
Technically Feasible and structural analysis of the building, The site viaiX ~i11 
take place within fifteen (15) calendar days after receipt by Qwest af the CtEC's 
Microwave Entrance Facility Application, unless the CLEC requests e latat date. 
If CLEC performs the structural analysis and line-oPslght feasibtlity. r t  SIWH 
submit a respcmse regarding its analysis to Qwest and Qweat wrtl anky b$ tar %n. 
escort fee per site requested. If either Party disputes the technic& fajo%ibil,ity. 
space availability, or other conditions proposed by aweat, the Padies wli 
promptly petition the Commission for resaiution of the dispute, 

8.2.4.9.3 If Qwest performs the feasibility anaiysis, a respame 'EM be 
provided to CLEC within thirty (30) calendar days aft~r tha site visrt with !Re 
structural analysis and line-of-sight feasibility. If the site visit rlatan'rtin&b !&tf 
unobstructed line-of-sight and placement of the microwave equipment are ftQE 
Technically Feasible, CLEC will be billed only for the site visit, \f  the site ?isit 
determines that the placement of microwave equipment is TechrticaRy F&asrb&, 
Qwest will provide a quote for the Microwave Entrance FaciRy with the quate. fw 
the submitted Collocation Application, if CLEC does rtat subrnit e Cutiowtfsfi 
Application for the Premises within thirty (30) days fallowing the completfcrn a-f th@ 
line-of-sight and structural feasibility analysis or CLEC subsequentty earre.ruirs the 
Collocation Application, CLEC will be billed for the site visit, 
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8 2 4.9 4 CLEC rnust obtain all necessary variances, tlcenses, appruvabs 
and acrthcrrizations from governmental agencles with jurisdiction, such as use 
permtts, bulding permits, FCC licenses and FAA approval, ~f required, to 
construct, operate and maintam the CLEC facilities. If Qwest's assistance is 
reqoired In order for a CLEC to obtain necessary licenses or permits, Qwest wi\l 
not unreasonably withhold such assistance. CLEC will pay all expenses 
ass~c~ated wrlh that assistance on a time and materials basis. 

8.2.4,0.5 CI-EC is responsibie fr,r the eogineering, purchasing, supplying, 
~nstalling, maintaining, repairing ar;3 servicing of its microwave specific 
cqurpment. CL.EC, shall provide the cable from the antenna equipment to the 
building cable entry hatch. However, CbEC is not permitted to penetrate the 
building exterior wall or roof. Qwest will do all building penetration and Qwest will 
instali the coaxial cable csr wave-guideltransmission facility from the cabk entry 
hatch to the CLEC's Collocation space within the interval, as set forth in Section 
8 4, for the type of Collocation requested by CLEC, CLEC facilities shdll not 
physically, electronically, or Inductively interfere with the existing Qwest or other 
CLECs' equ~pment. Each transmitter rndividually and all transmitters coRecttveiy, 
far Qwest, Qwest Affiliates and CLECs, at a given locat~on shalt comply wtth 
appropr~ate Federal, Slate, and Local regulations governing the safe levels caf RF 
radlalron 

8 2 4 9 6  Upon exprrat~on or termmation of the Collocal~on arrangeflier% or 
Ihe Microwave Entrance Facility, CLEC shall return the antenna spaGe lo 11s 
original condition. CLEC shall repair any damages caused by rernwval af tts 
microwave equipment, or by the use, operation or placement of its microwave 
equipment on the Premises. If CLEC performs the foregoing, Q w e ~ t  shalt 
impose no charges on CLEC for such work. In the event the CLEC falls to 
remove its microwave equipment, CLEC shalt be liable to Qwest lor all 
reasonable costs of removal, restoration of the property, storage, and 
transportation to CLEC of such microwave equipment incurred by Qwest. 

8,&5 Terms and Conditions - ICDF Call~cation 

82.5.1 lnterconnection Distribution Frame (ICDF) Collocation is available far CLECs 
who have no$ obtained Caged or Cageless Physical Collocation, but who require access 
to the Qwest Wire Center for combining Unbundled Network Elements and ahei/lary 
sgwicss, ICDF Collocation provides CLECs with access ta the Interconnection 
Bistritwtion Frame, where Qwest will terminate the Unbundled Network Elements and 
ancillary services ordered by CLEC. CLEC may combine one (1) UNE to another UME 
or anciliary service by running a jumper an the ICDF. CLEC access to the ICOF will be 
on the same terms and conditions described far other types of Collocatiorl in this 
Section, There are multiple frames that could be used for ICDF Collacatiorr including, 
hilt not limited to, the fallowing: a) existing lnterconnection Distributing Frame [ICDF); 
b) ex~stirq DSX panels for DS-1 and DS-3 services; c) new interconnection Dist~ibuting 
Frarne; d) existing toil frame; e) fiber distribution panel; and, f) existing intermediate 
frame. 

8.2.5.2 All Qwest terminations an the Interconnection Distribution Frame ~9ill be given a 
frame address. Qwest will establish and maintain frame address records for Qwest 
(srnwmtions. Qwest will maintain assignment records for each Unbundled Netwrsrk 



&kmen?  and ancillary service ordered by CLEC that is termlrlated on the Interconnectio~ 
D~slribulion Frarne. Qwest will provide CLEC w~th the frame assignments for 686h 
!Jnbundled Network Element and ancillary service terminated on the IGDF. 

8,2.5#3 CLEC will be required to place the jumper connection between frame addresses 
In connect IJnbur?dled Loops, ancillary and Finished Services. CLEC wili be required fa 
rnillrmtain the re~ords for CLEC-provided jumpers. 

8.2.5.4 Resewed for Future Use 

8,2.8 "Terns and Conditions- Adjacent Collocation and Adjacent Remote Coltacati~n 

8.2.tj"I CLEC may request Adjacent Collocation and Adjacent Remote Coilocation In an 
exrstlng Qwest controlled environmental vault, controlled environmental hut, or similar 
slruclures on or under Qwest owned, leased or otherwise controlled property contiguous 
ta a Uwest Premises, to the extent Technically Feasible. Adjacent Caliocstiun in an 
w x t ~ n g  s!ructure shall be ordered as Physical Collocat~on. Adjacent Rcrnoie 
Gaibcat~an in an existlng structure shall be ordered as Remote Collocation. 

8 2 6 1 . 1  Alternat~vely, if no such structure described above extsts, CLEC 
may choose to construct or procure a struclcrre IG  place on or tlnder Qcvest 
awned, leased or otherwise controlled property conlrguous to a Qwesl Prerrlises 
Such adjacent structure shall be In accordance wlth Qwest s destgn and space 
planning tor the s~te. CLEC may propose the desrgn for the adjacent structwe, 
subject to Qwest's approval. Qwest will review the building and property plans 
for the new structure within thirty (30) calendar days. 

8.2,6.1.2 CLEC shall own such structure, subject to a reasanable ground 
space lease. If CLEC terminates its Adjacent Collocation space, Qwest shell 
have the right of first refusal to such structure under terns to be mutually agreed 
upon by the parties. In the event Qwest declines to take the structure or terms- 
cannot be agreed upon, CLEC may transfer such structure to another CLEC for 
use for Interconnection and or access to UNEs. Transfer to another CLEC shait 
be subject to Qwest's approval, which approval shall not be unreasonably 
withheld. If no transfer of ownership occurs, CLEC is responsibte for removal of 
the structure and returning the property to its original condition. 

8.2.6.2 Qwest shall provide written authorization for use of Qwest's property to CLEC or 
C1.EC1s contractor, to the extent that Qwest owns or controis such propsrty, to assist 
CI-EC irr obtaining any building permits or other approvals that may be necessary to 
corlstruct the facility. CLEC is responsible for construction of the structure a: 
procurernont of an existing structure. CLEC is responsible for meeting all State and 
rnun~cipal building and zoning requirements. 

8 2 6 . 3  QwesE, will provide power and all other Physical Collocation services and 
fac~liiies. 

8.2.6.4 Upon request, Qwest will evaluate all parking or other spaces outside the-awest 
Premises on Qwest property that can be reasonably made available to CLEC for 
Adjacent Collocation. Qwest will retain a reasonable amount of parking space for Qwest 
technicians or othor vehicles, including CLECs. Space belaw a hoisting area will not be 
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relcnqu~shed for Collocation space 

RL2,6,5 If Physiczl Collocation space becomes available in a previously exhausted Oi&%t 
structure, Qwest shall not require CLEC to move, or prohibit CLEC: from moving tts 
Colb~ation arrangement into the Qwest structure. Instead, Qwest shaii continus tn 
allow CLEC to collocate in any adjacent controlled er~vironmentill vault, conttokd 
envirorlmental hut, or similar structure. 

8,2.7 Terms and Conditions - Remote Coliocafion 

0.2.7.1 Remote Collocation allows CLEC to collocate in a Clwest Remote Prtsrnlses that 
IS located remotely from a Qwest Wire Center building proparty. Such Remote Premk%?s 
rnclude controlled environmental vaults, controlled environmental huts, cahiriet9, 
pedestals and other Remote Terminals. 

8,2,7,2The terms and conditions for Physical Collocatiorl or Virtual Colfocaticrn shall 
apply to Remote Collocation as appropriate to the specific Remote Premises structure 
and subject to technical feasibility (e.g., Section 8.2.3.11 and Section &2.4 wauld nd! 
apply), or if appropriate, Adjacent Collocation as set forth abave. Space wfll be afferett 
rn increments aypropr~ate to the Remote Premises structure ke., shelf, rday tack, e t ~ l  

8.3 Rate Elements 

Rdts elen'rents for Collocation are included in Exhibit A. 

3 .  Rate Elements - AH CoiPoeatis~t 

8 , U  , I  Qwest will recover Collocation costs through 
charges. The charges are determined by the scope o 
the information provided by CLEC on the Collocation 
developed by Qwest for the work to be performed. 

6.3.1.2 The following elements as specified in Exhibit A of this 
develop a price quotation in support of Collocation: 

8.3.1 -3 Quote Preparation Fee. A non-refundable charge for the work required la vat@ 
space and develop a price quote for the total costs to CLEC for its Cclllocation request, 

8.3.1.4 Collocation Entrance Facility Charge. Provides for the fiber optic, cabfa (In 
increments of 12 fibers) from the GPO1 utilizing Qwest owned, conventional atngie mods 
type of fiber optic cable to the collocated equipment (for Virtual Cnllocationj 65 t~ the 
leased space (for Caged or Cageless Physical Collocation). The Collacatron EtntiramEi 
facility includes manhole, conduitlinnerduct, placement of conduitlinnerdua, fiber cabla, 
fiber placement, splice case, a splice frame, fiber distribution panel, and relay rack, 
Charges apply per fiber pair. Express Fiber Entrance Facility does not irlcluda fiber 
cable, splice case, a aplice frame or fiber distribution panel. Microwave Entrance Facility 
charges are addressed in 8.3,l . I T .  

8.3.1.5 Cable Splicing Charge. Represents the labor and 
subsequent splice to CLEC provided fiber optic cable after the 
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Includes per-setup and per-fiber-spliced rate elements. 

8.3.1.648 Volt DG Power Usage Charge. Provides -48 volt DC povm to CtEf; 
collacated equipment and is fused at one hundred twenty fwei percent (925Q:~) of reQlteSB 
Charged on a per ampere basis. 

8.3.1.7AC Power Feed. Recovers the cost of providing for the enginecsnng aW 
installation of wire, conduit and support, breakers anti missetleneejus Q!a,cl:fF~%i 
equipment necessary to provide the AC power, with generatcrr tsacksp, la GtECk %~MCB, 
The AC Power feed is optional. The AC Power Feed is available with single or k$&l 
phase options. The AC Power Feed is rated on a per foot and per ampere basts, 

8.3.1.8 Inspector Labor Charge. Provides for Qwest qualified personnei. adrng as a-r 
inspector, when CLEC requires access to the C-POI after the initial in~tslte'risrr~ A ~ 3 %  
out of an inspector after business hours is subject to a minimum charge of three (3) 
hours. The minimum call-out charge shall apply when no other employes: is pre~@nE tn 
the location, and an 'off-shift' Qwest employee (or contract employee) is required !o go 
'on-sh~ff' r;ln behalf of CLEC. 

8.3.1.9 Channel Regeneration Charge. Required when the distance frarr; the isaseB 
phys~ca! space (for Caged or Cageless Physlcal Collocallionl or from hhe csifr2ci3te-i: 
equrpment (for Virtual Collocation) to the Qwest network IS oi s ~ i f f ~ ~ r m t  kfigih to rei7tiiriP 
regenerat~on Cable d~stance llm~tatrons are based on ANSI Stanbard T"rQ2~1993 
"Drgital H~erarchy - Electrrcal Interface; Annex B." Channel Regerzerati~m Gharge~ sh& 
not apply if Qwest fails to make available to CLEC: (a) a requested, avetiabie focatiari at 
which regeneration would not be necessary or (b) Collocietian space that wa~fd h8V8 
been available and sufficient but far its reservation for the future use OF ttfwest. 

8.3.1,10 Interconnection Tie Pairs (ITP) are describ~eci in the tf&E Sab\ar), and 
apply for each Unbundled Network Element, ancillary servicg or Intetcannrsaian %@mica 
delivered to CLEC. The ITP piavides the connection between Ehes Wnbatndlad Net*a& 
Element, ancillary sewice or Interconnection service and the Demercatian Paint. 

8.3.1.11 Collocation Terminations. Terminations are! purchaserji by CLEC fat the 
purpose of accessing Unbundled Network Elements. These terminations may b@ 
requested in Shared Access and Direct Connectiorr Canfigtlratiom, 

8.3.1.11.1 Shared Access 

8.3.l.ll.l .I In a Shared Access canfiguration, there arss mwltr@b 
frames that could be designated as an ICDF or approptiatar Damercallbn 
Point including, but not limited to, the following: 

a) Existing kitercarrnection Distributittg Frame (lCDFi. 

b) Existing DSX Panels for DS- 1 ar~d 0s-3 s ~ i ~ i ~ e s  

c) New Interconnection Distributing Framfl 

d) Existing Toll Frame 
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e) Fiber Distribution Panel 

f Ex~stlng hterrned~ate Frame 

8,3.l.lq.t ,2 Xh 
uncommon to fi 

terrniiwtion blo 

Agreement. When CLEC provides the 

this Agreement. 

8 3 1 11.2 Direct Connection 

8,3,1.11.2.1 D~rect Connecti 
from the Collocatron space to an 
guarantee that there will not be a 

to connect to that speciflc service 

infrastructure for the 91 1 trunks will 
the 91 1-router circuits. There are s 
Demarcation Point. CLEC will s 

space, the collocator should 
itself, Demarcation equiprne 
CLLl code and unique tie 
systems flow through. If 

for augmenting terminations as re 
information must be provided on 
services are designed to the dedicated 

8.3,l. I 1 -2.2 
(e,g., Frame Number) and the 
name to enable autamatic assig 
via Carrier Facilities Address (CFA 

8.3.1,11.2.3 If CLEC wishes to 
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mlervals and costs WIII be customized and determined on an IncX~\sEduat 
Case Basis (1CB). A f~ve (5) year forecast incfudtng Eermfnatians fact- 
quantities will be required. MELDTM runs wrtl be requtrea fag th% m&ai 
COSMICTM plan and each subsequent block addition, *To tntnmwe 
CLEC's cost, to the extent feasible, Qwesi shelf cans;olida!e CLEC's 
requirements with the requirements r?f Qwest and other- CLESs &to a 
single MELD7" run whenever feasible. Closts of such cansslli$ated 
MELDTM runs shall be prorated among the parfies, including Qscresf. 
Minimum installation requires at least one (I) triock for evaq two oilt~ide 
plant modules. A % shelf of block capacity must be resewed for futraf% 
block space. 

8.3.1.1 1.2.4 Requests for terminatior~s at a DSO. D51, DS3 ant3 
optical level (non-POTS) may also be mads directly ts the respective 
frame or panel (i.e. toll frame, DSX, FOP, etc,). Direct C0nnee;fta~s %a 
these frames do not require MELDTM runs and short jumper engtneeriwg 
principals, as with the COSMICrM frame. I-iourever these connectiarlg wii 
require coordination betwet\n Qwest and CLEC to ensure that the cahie r9 
terminated in an existing frame with the sentice tfrat @LEC is .jur$hihg fa 
connect with. Direct Comection is ordsred via the supptemenlrzf 
Collocat~on order form, Direct Connectrort (DC-POTI YArh GoHr~cafknrs 
Form DC050900. T~m~ng,  p;!r.lng anri fezsibh\ty ~ d i  be def$r~t%n&2 ~ t " t  t l " ~  
bas~s  of a spec~flc, ~n-depth bullding analysts Drrect Csnnecttorrs are 
available where available frame space permits, t I  frame s@ace rs 
exhausted, terminations may need to be made at another frame. Space 
availability will be determined during the feaslibiiity request phase sf ths 
order. Rates for Direct Connection Terminations will be QSO an !C=R basis 
using rates defined in Exhibit A. 

8.3.1.1 1.3 Terminations must be purchased in the! fatlawing ir\crerarerthsr DSC 
in blocks of 100; DS1 in increments of one (1); and QS3 in inctamsnls sf 2inctT ['tl 
coaxial cable or fiber pair. 

8.3.1.12 Security Charge. This charge applies to the keysisarc! and card readacs, 
required for CLEC access to the Qwest Premises for the ptlr;sassl fsl Cali~mlian, 
Charges are assessed per CLEC employee, per card, per Premises on a monthly bM& 

8.3.1.13 Composite ClocWCentr'al Office Synchronizafion. Recavefs the cast 0% 
providing composite clock and/or DS1 synchronization signals tracctalutts: to a stratum 
one source. CLEC must determine the synchronization reqtriremrsfits far CLEC's 
equipment and notify Qwest of these requirements when ordaring the dack signals. 
Central Office Synchronization is required for Virtual Collocation involving drgiraf sewrces 
or cor~nections. Synchronization may be required for analog seruice~j. CsnVeI O f k e  
Synchronization is available where Qwest Central Offices are equipped with Buildtng 
fntsgrated Timing Supply (BITS). The rate is applied on a per Port basis rn accarbancer 
with Exhibit A. 

8.3.1.14 -48 Volt DC Power Cable Charge. Provides for the fransmtSsrrJn of -48 
voit DC power to the collocated equipment, and is fused at one hundred Wenty Five 
percent (125%) of request. It includes engineering, furnishing and insbtling the main 
distribution bay power breaker, associated power cable, cable rack and lacs1 pawet. bay 
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to the closest power distribution bay. It also includes the power cable [feede?si A and 2 
tram the local power distribution bay to the leaser! physical space [for C a ~ e d  -=4r 
Cageless Physical Collocation) or to the collocates equipment. (for Vkri~ef CohCzibml i t  
IS charged per foot, per A and B feeder. 

8,3.1,15 Space Availability Report Charge - Recovtm the cost of p~ep8fmg B 
Space Availability Report in accordance with Section 8.2.f.S,*r 

8,3.1.16 CLEC-to-CLEC Connection Charge. Recovers &a c ~ s t  #f aK&r 
processing, design and engineering. Additional charges vuiE be asses$eG b t  VattkaE 
Collocation connections and cable holes, if applicable. There wilE be recurrrrtg chatges 
for cable racking. 

8.3.1.17 Microwave Entrance Facility - The charges for h.licbowa-*~e E ~ t r ~ n c ~  
Facility include the recurring and nonrecurring charges esso~iated with pfetfr8trta~ 
rooftop engineering and survey analysis, Premises structural analysfs and tine QI %QhE 
g.---, c~~aibil ity, if performed by Qwest: space rental ior the rooftop and existrclg d~htns"a;~ 

support structure, cable rackrng, cable, building penetrat~art for cabk entry. ant7 ~thar 
work as requ~red. 

8.3.2 Rate Elements - Virtual Collocation 

"Thc fallawing rate elements, as spec~f~ed In Exhibit A, apply untquely to VII?LJ~I Colto~silri_7z? 

8,3.2.1 Maintenance Labor. Provides for the labor necessary for repstf of auk et' saNrc;a 
andlor service-affecting conditions and preventative rnaintenartm at CtE@ vr@.tuatby 
collocated equipment. CLEC is responsible for ordering maintenance spzlras. Qw~sl 

a kBCBm@TtC will perform maintenance andlor repair work upon receipt of the r,p 
maintenance spare andlor equipment from CLEC. A call-out a$ e maimtanam~s 
technician after business hours is subject to a minimum chsrga; sf three (31 haurs. 

8.3.22 Training Labor. Provides for the training af Qwesl parlian~el Q7t B m~iropci~tii8fi 
service area basis provided by the vendor of CLEC's virtually cotlocated squlpmerxi 
when that equ~prnent is different from Qwest-provided equipment, Qwasa wrli teqtrite 
three (3) Qwest employees to be trained per metropolitan service area tn wht~F1 CLEC'5 
virtually collocated equipment is located. If, by an act of Clwest, trained ampfOywes 8r& 
relocated, retired, or are .no longer available, Qwest will not. require CL&C to gtavid~ 
trarnrng for additianal Qwest employees for the Sam$ virtually ~oiiotatrtsd equtgmfunt rra 
the sams metropolitan area. Where more than one (1) CLEC in the same mattoparitan 
area selects the same virtually collocated equipment, the training c ~ l s  shaH be praealsd 
to each according to the number of CLECs so selecting, 

0 . 3 2 3  Equipment Bay. Provides mounting space for CLEC vir%ualiy c~lter~&t&d 
equipment. Each bay includes the seven (7) foot bay, its instaffalian, end att rtsce8aar)r 
environmental supports. Mounting space on the bay, including space fur the l i f ~  pxt@! 
and air gaps necessary for heat dissipation, is limited to 78 inches, The mcsn'thly nle is 
applied per shelf. CLEC may request use of alternate bay heights of 9 hot and 21 fa@ 4% 
inches, which will be considered on an Individual Case Basis, No Equipme05 Bay 
Charge is assessed if CLEC provides its own equipment bay. 

1.3.2.4 Engineering Labor. Provides the planning and engineering of CtEC vrnwai!y 

Ovmt South Dakota SGAT First Revision, October 24, 2001 



collocafed equlprnent at the time of ~nstallatlon, change sf rernaval 

8.3.2.5 Installatton Labor, Provides for the installation. change of r&m~-~aE G$ GLEG 
virtually collocated equipment. 

6.3.2.6 Floor Space tease. Required for Virtual Collocatm only In the tasterrce where 
CLEC prnvrdes its own equipment bay. Thts rate element pravides the rnantkly kGse for 
the opace uccupied by CLEC-provided equipment hay, rncluding prapel'iy taxes an@ 
base operating cost without -48 volt DC power. Includes convenience i t 0  AC, "i amp 
electrisal out;ists provided in accordance with local codes and may rtsl be Eised t~ g&!~v&a 
transmission equipment or -48 volt DC power generatirlg equipmenl, #%a fndudeit8 
maintenance for the leased space; provides for the prevlentative malnlanance (dcmata 
controls, filters, fire and life systems and alarms, mechanicat systems, standard HVAG.), 
biweekly housekeeping services (sweeping, spot cleaning, trash remma1) at Q W S ~  
Premises areas surrounding CLEC-provided equipment bay and genera1 repart &R$ 
marntenance. The Floor Space Lease includes required aisle space QR each sick raf 
CLEC-provided equipment bay. 

0.3.3 Rate Elements - Physical Collocation 

8.3 3 1 Space Construct~on and Site Preparation ~nclt.rtfes the materrat and !akar ED 
construct and prepare the space, rnclud~ng all supporl str~rc-ttlre, c85te reckrulg m d  
Irghtrng requ~red to set up the space. It also tnclcrdes 314. condtlrlsnthg (to ~ ~ i p p ~ f f  <:LEG 
laads speclf~ed), hghltng (not to exceed 2 watts per square fool\, and csrsueowi.%? 
outlets (3 per Caged or Cageless Collocation or number' required by buttcli~g csci62l aEl@ 
the cost associated with space engineering. If a new line-up is establ1sXlet3 feat C@g&f@% 
Collocation, an AC power outlet will be provided at wafy other bay in the fineup, 
Cageless bays placed in existing line-ups will use the existing B E J ~ F ~ I ~ . .  For Caged 
Collocation, it includes a nine (9) foot high cage enciasure. ChEC rrfay chexlsrtr tram 
Qwest approved contractors or may use another vendor of GtECs okyn ~hoopsiptg. 
subject to Qwest's appraval, which may not be unreaslonabIy withheld, ta r;tmstrtr@i th& 
space, including the cage in the case of Caged Collocation, in rsccardaflca with NEB6 
Level 4 safety requirements. Pricing for the Space Corrstrudion and S~te Ptepafatton E$ 
descr~bed in Exhibit A. In the case of Shared Collocatiarr, Qwest may not tncr'aatsa bfla 
cost of site preparation or nonrecurring charges above the TEtRtC cas: tor Pt~v&%i~rtf~%g 
such a cage of similar dimensions and material to a single cotto~tiflg Party. and Qw@%t 
must prorate the charge! for site conditioning and preparation by dersrminincg. r h  tdal 
charge for site preparation and allocating that charga to CLEC based orb tbca pereantage 
of the total space used by CLEC. Qwest must in all cases of Shared space Cailocatron 
allocate space preparation, conditioning, security rnaasures and &at Garilacc4ai~~r 
charges on a pro-rated basis to ensure that the charges paid by CLEG 3;: a geecarrt@g@ 
of the total overall space preparation and conditioning expenses da ntal sx~&&d "Ehisa 
percentage of the total Collocation space used by CLEC 

8.3.3.2 Floor Space Lease. Provides the monthly lease for the leased pk~ysrcot: spacs, 
property taxes and base operating cost without -48 voH DC ps*@~, Irxctu$@s 
convenience 1-10 AC, 15 amp electrical autlets provided in acmrddance ~ i l h  facal cad@% 
and may not be used to power transmission equipmant or -48 voh DC pawet gafler8tirrQ 
equipment. Also inciudes maintenance for the leased spam; yrrwtdfxi for T%e 
preventative maintenance (climate controls, filters, fife and lift3 systsms 8nd siams, 
mechanical systems, standard HVAC); a pro-rata share of biw~ekiy h~rrsekeaplng 
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services (sweeping, spot cleaning, trash removal) of Qwest Premises irrsmman -. Brae% 
surrounding the leased physical space and general repair and matntenanW. ine % b ~ r  
Space Lease includes required aisle space on each side of the cage ertcltssurfz, &8 
appl~cabfe. 

8.3.3.3 Intentionally Left Blank 

8.3.3.4 Coiiocation Grounding Charge. Used to connect the? Premises cammsrt ground 
to CLEC equipment. Recurring and nonrecurring charge!: are assef;srtd par foat to 
CLEC's equipment. 

Rate Elements - ICDF Csilocation 

8.3.4.1 The charges for ICDF Collocation are the nonrecurring and tacurAng chatgas 
associated with the Unbundled Network Elements or .ancillary service$ ordelreci by 
CLEC, the cost of extending the Unbundled Network Elem~ents or ancillary sawisas to 
the Demarcation Point, which are recovered through the iTP charges described in the 
UIW Section, and the Security charge, described In this Sedion, 

Rate Elements - Adjacent CoOlocation 

8,3.5.'1 The charges for Adjacent Collocation will be deveicrperd an art tnctrurdcaal k&$e 
Basts, except where the Commission fmds that standard psic;rng eiernents cat1 be 
reasonably Identified and thelr costs determined, dependrng on the spsetF~c needs Ot: 
CLEC and the unique nature of the available adjacent space fe,gL, existrng Siructirra G t  
new structure to be constructed), 

Rate Elements - Remote Collocation and Adjacent Remoter Colhc~catzrSi~n 

8.Ii,Fj.l The charges for Rernoie Collocation will be developed on an lndividtral Casi~t 
Basis except where the Commission finds that standard pricing elements cart $& 
reasonably identified and their costs determined. 

Rate Elements - CLEC-to-CbEC Connections 

8.3.7.1 The charges for CLEC-to-CLEC Connections are addressed in $;er;tiort 83:?,'!6, 

Ordering 4481 CoBQocatisn 

8,4,1 .I CLEC must complete the requirements in the implementation Schedule Ssctkn 
of this Agreement before submitting a Collocation Application Foml to Qwest. 

8.4.1.1.1 Nothing in this Agreement shall be construad to precluda e f=BC 
from submitting an order far Cotlacation prior to CLEC's ex@ctrtitm 4f this 
Agreement. If, however, the Collocation interval is cornplelsd belctre thk 
Agreement or another Interconnection agreement bscbmes ~fte-ctive, the tat@% 
terms, and conditions of this Agreement shall apply to such Col!ocation, 

8.4.1.2 Any material changes, modifications or additional rrnginee~Fng fMaterrrrrk 
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Changes) requested by CLEC, subsequent to its ariginal Collocation grder. as fQ the 
typo and quantity of equipment or other aspects of the original Collo~alrofi Qrc-feF. m&St 
he submitted with a revised Collocation Application. For purposes at' this S@E1OPiL 
Material Changes are changes that would significantly impair Qwest's ab~!ity to $r@MtQfi 
the reqi~ested Collocation within the applicable intervals if the changes are PTOVISIQR~S~ 
w~th  the original Collocation order and would require Qtveist to incur financial penalties 
under the terms of this Agreement or other Applicable Law. Qwed sttall defe~mine Me 
additional time required to comply with CLEC's request for Materia! Changes (Adbittonal 
Time), and CLEC shall have the option of (a) having the request far Material ChaflgW2 
implemented with the original Collocation order (within the ariginal Pravision~ng intahllts'j 
as extended by the Additional Time; or (b) having Qwest prclcess and provlsron the 
request as a subsequent construction activity or augmentation to the c@inai Cal!@~altoll 
order. Any nonmaterial changes, modifications, or additicrnat engineering reucre$!ed by 
CLEC, subsequent to its origmal Collocation order, may be submitted wtth d Dz~8&b 
Callocation Applicatian or otherwise communicated to Qwest and shalf be ifl~piem&Ot@d 
w ~ t h  the original Collocation order within the original applicable Interv'Gk. 

8 4.'1 3 There are three (3) primary steps in the ordering cif Col[ocaticn - I t  Ferecssting. 
2) Appl~cat~on, and 3) Acceptance of Quote. 

8 4 1 4 CLEC shall submit an annual forecast, updated at the end af s s c h  cjtwler OD its 
I ~ ~ t u r e  Collocat~on requ~rements. The quarterly forecast Shall be revili?we,"d by G t E G  and 
Ihe Qwest account team The CLEC forecast shali be cons~drtfed ascu;ate for pwt'pase8 
of Collocal~on ~ntervals if the subsequent Collccat~ort Applmitron ~srreclly tderrl~fles &I 
and e) below, and b) and c) below are within twenty percent (20%) of the ~IF&c&s~.  Of at 
the time the Application is made, the forecasted type d Cdl0~ati00 is nut avaifahia, 
CLEC may specify a different type of Coliocatian without sffectiflg the Cultaca&lon 
intervals. The forecast shall include, for each Qwest Premises, the fail~wtn$: 

a) Identification of the Qwest Premises: 

b) Floor space requirements, including the number 
Collocation arrangement; 

c) Power requirements; 

d) Heat Dissipation (optional): 

e )  Type of Collocation (e.g., Caged Physical, Cagetess 
ICDF, Virtual, etc.); 

Intentionally Left Blank 

Entrance Facility Type (e.g., Express Fiber. Private tine): 

Type and Quantity of Terminations (optional]; 

Month or Quarter CLEC expects to submit its Coltocaticrn Appliieatran; ar?b 

Intentionally Left Blank 



8 4.1.4.1 The followmg terms shall apply to the farecastrng psGcess- 

a) CLEC forecasts shall be provided as detailed In SeMlorr 8.4 ti 2 

b) CLEC forecasts shall be Confidentnal Information and Qwesi miry 
not distribute, disclose or reveal, in any form, CLEC forecasts ather- than 
as allowed and described in subsections "c" and "d" befow. 

c )  Qwest may disclose, on a need to know basis only, CkEC 
Forecasts, to Qwest network and growth planning personnel responsibk@ 
for ensuring that Qwest's local network can meet wholesale Cirstarner 
demand. In no case shall the Qwest network and growth piannirrg 
personnel that have access to CLEC forecasts be invokd tn or 
responsible for Qwest's retail marketing, sales OF st ra te~k ptennrng. 
Qwest will inform all network and planning personnel with access €a 
CLEC forecasts of the confidential nature of such forecasts, and Qwes! 
will have such personnel sign non-disclosure agreements related therata 
The non-disclosure agreements shall infcrrm such personnel that. ttpoi'l 
threat of termmat~on, they may not reveal or discuss GLEC Car&casts ~ t t i  
those not authorized to receive such inforn?ation; and 

d )  Qwest shall rnalntaln CLEC forecasts rn secure ities artd Iwcakrilw 
such that access to the forecasts 1s lim~ted to the personnei deslgr~died in 

subsect~on "c)" above and such that no other personnel have ~Omputer 
access to such information. 

8.4.1,5 CLEC shall submit a Collocation Applicz3tion to order tlSellaz;etmn at a 
part~cular Qwest Premises. A Collocation Application shall be cant;ider~,d cbmpOeti~~, if it: 

conta~ns: 

a) Identification of the Qwest Premises; 

b) Floor space requirements, including the number of bays far a Cageless 
Collocation arrangement; 

c) Power requirements; 

d) Heat   is sip at ion; 

e )  Type of Collocation (e.g., Caged Physical, Cageless Physical, Shared, 
Virtual, etc.); 

f ) Collocated equipment and technical equipment s~cificetiona 
(manufacturer make, model no., functionality Le., Cross Connect. OLG, DSCAM, 
transmission, Switch, etc., physical dimensions, quantity). [NOTE: Packet lzr 
circuit switching equipment requires, in writing and attached La the Ap~iicatron, 
how this eq-~ipment is necessary for access to UMEs or Intarccannactian. High 
level equipment interface or connectivity schematic for equipmen! that is not an 
the approved equipment list or has not been used by CLEC for a xmliiar purpose 
before, must also accompany this Application. CLEC using approvejd eqlriprnenZ 
found at w.qwest .corn/wholesale/pcat /col locat i~m need Rat mrnply bvivitiT 



this provision); 

g) Entrance Facility Type; 

) Type and Quantity of Terminations; 

i) l i desired, an alternate form of Coliocation If first choice is not a~3'i[a$lt?: 
and 

J) Billing Contact. 

8.4,1.5.1 Parties will work cooperatively ta ensure the accuracy of the 
Coll~cation Application. If Qwest determines that the Application is not camplstr%, 
awest shall notify CLEC of any deficiencies within ten (TO) caIendar days 
raceipt of the Application. Qwest shall provide sulifreient detail so that CLEC has 
a reasonable opportunity to cure each deficiency. To retain its place in the 
Collocation queue for the requested Premises, CLEC must c;ure any deficiencies 
in its Application and resubmit the Application within ten calendar days aftar 
being advised of the deficiencies. 

E3 4.1.6 Acceptance - After receipt of a Collocation Quote Form from Qwest. GLEC shall 
formally accept the quote In order for Qwest to conttnue the proccssrng of the 
Col!ocat~on Applrcatron. A Collocation Acceptance shall be considered cornpletz, I F  II 
cuntarns. 

a) Signed Notification of Acceptance; and 

b) Payment of fifty percent (50%) af quoted chargss. 

8.4.1,7 Collocation Space Reservation - allows CLGC to reserve spx% in lit 
Qwest Premises for up to one (1) year for transmission equipmstrt {ATM, Packej 
Switching, DSLAM), three (3) years f ~ r  circuit switching equipment, and five (5) yaara for 
psw5r equipment. CLEC may reserve space in a particular Qwest Premises tknugh the 
Collocation Space Hesewation Application Form. Request for contigirairs space wiil &@ 
honored, if available. 

8.4.1 -7.1 Collocation Space Reservation Application - Upor1 raceipt of Zh@ 
Collocation Space Reservation Application Form, Qwest wiii pravide~ space 
feasibility within ten (10) calendar days. 

8.4.1.7.2 Collocation Space Reservatian Quotation - If space is av&labis, 
Qwest will provide a specific price quote based on the requested Collocation 
requirements described on the Collocation Space Reservation Appiicatkn Form, 
The quote and a Billing invoice for twenty-five percent (25%) payment ol 
nonrecurring charges will be sent to CLEC within twenty-five (25) calendar d a p  
from the Collocation Space Resewation Application receipt. 

8.4.1.7.2.l Collocation Space Reservation Acceptance- CLEC rnwst 
elnctronically submit Acceptance or non-Acceptance of the quote within 
seven (7) calendar days of receipt af the quotation. If CLEC submits the 
Acceptaiace between eight (8)  and thirty (30) calendar days of receipt of 
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the quotat~on, Qwest will hcrlor the reservation upon receipt of the 
payment only if Qwest does not receive a competing request for the same 
space from another CLEC. Qwest will not honor resewations if CLEG 
submits the Acceptance more than thirty (30) calendar days after recerpt 
of the quotation. 

8.4.1.7.3 Upon receipt of the twenty-five percent (25%) payment, Qwest will 
reserve the space on behalf of CLEC in accordance with the Application and take 
the necessary steps to ensure the availability of power, HVAC and other 
components reflected on the application for reservation. Qwest will hold the 
reservation for the applicable reservation period after the twenty-five percent 
(25%) payment. This payment will be applied to the subsequent Collocation 
Application. 

9,4.1.7.4 CLEC may cancel the reservation at any time 
applicable reservation period. Upon notification of the cancellat 
refund a prorated portion of the twenty-five percent (25%) paym 

a) Cancellation not~fication within ninety (90) ca!en 
receipt of wire transfer, seventy five percent (75%) of 
payment w~ l l  be returned to CLEC 

b) Cancellat~on notrfrcatlon wlth~n n~nety-one (91) and o 
and e~ghty  (180) calendar days from rece~pt of wire transfer. 
(50%) of the initial down payment will be returned to CLEC. 

c) Cancellation notification within one hundred 
and two hundred and seventy (270) calendar d 
transfer, twenty five percent (25%) of the initia 
returned to CLEC. 

d) Cancellation notification after two hundred 
calendar days from receipt of wire transfer, zero per 
down payment will be returned to CLEC. 

8,0,4+8 Colkxation Space Option 

8.4,l.El.l CLEC, Qwest, and Qwest Affiliates may Opt 
Wire Center Premises in accordance with the terms of this S 
following equipment and time periods: 

a) Transmission equipment - 1 (one) Year 

b) Circuit switching equipment - 3 (three) Years 

c) Power plants - 5 (five) Years 

fi4.1 ,8.2 Optioned space is offered to CLECs for C 
Virtual Collocation, To prornote fairness and prevent war 
imits apply: 
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b) A requesting CLEC may Option one Cailocation space Ogsc %tfr:& 

Center. 

a) The Party requestrng the Option may specify ib ~ s a ~ Y l f  13: spa:@ 
ta be Optioned but not a specific location within the Cef~ter. CLSC 
may also request space be contiguous to its existing Cattbcatt~n space 

c) The maximum amount of space per 'Wire Center to be OgtianeQ 
is: 

- 200 square feet far Caged Caliocatiion 

- 4 bays for Cageless and Virtual Collcrcatton 

8.4.1.8.3 The Collocation Space Option Appfieatian Fom ~vitt be giroassad 
upon receipt of a properly completed request. Suich fom? shatk be ~~fi$id&t"Q& 
properiy completed if it contains identifying infofmatian af CL&C, the appircabte 
Qwest Premises, the amount of Collocation space sought, the typ$ of Cairoeatrsn 
(Caged, Cageless, Virtual) and the type of equlpmrtnt (from tire Q Z ~ ~ B $ ~ Q ~ % S  
identified in Section 8.4.1.8.1) for which the option is berng .;k%.q&t, CkEC mltsf 
have met all past and present undisputed financial obkaettons to Qw$r ebpm 
receipt of the Collocatron Space Option Applrcatrert farm, Q v m t  tvtli $~3i7fti"w TI: 

writmg, w~thin ten (10) calendar days. the avalatbiitly d,  and pstw c7-,i:nk fthe 
"Optron Fee") for the Optroned space. If space is nai avadzthle, Bwe% WB dahy 
the request. 

8.4.1.8.4 CLEC must electronically submit Ac;cagtsrrca with hit Wffllent -id!! 
the nonrecurring portion of the Option Fee, or acirrrowladg~ trurfi-AcCept&flC@ af 
the quoted Option Fee, within seven (7) calender days of rQceipl af the quatatruan, 
When Qwest takes an option on space for itself, Clwesf shell impat@ &tr $ ~ Q U M ~  
equal to the Option Fee to the appropriate operatisor; far kVrt.fsrcQ tha Qpli-~tr&@ 
Space applies. The Option quote expires seven (7) calendar bays efter- d&fiq&@ 
to CLEC. 

8,4.1.8.5 Upon receipt of A~CeptmCe and FuiE payment d Ehe naor@gikfrirbg 
pofiion of the Option Fee, Qwest will Option the space a8 babeif Qf G C L & ~  
including the contiguous space requests if available (of its&!$ if oppaapsr&teJ &nd 
the Option t ine frame will begin. The! prioritization QF &ptianing vhPrifl be bas@@ 
upon the date and time of the Acceptance. The earlier in 6mB sf"r &cce@anc@ is 
received by Qwest, the higher in priority is such Option.. "Ihs Option is kmifaa to 
space only and does not include other efernenis required @fszevwion rha 
Collocation. 

8.4.1.8.6 In order for an Option request to avoid expiration. CLEC cntl%t; 

a) Submit a Collocation Application dunng the Oplioit SLrt.r& fxoma; ar 

b) The Option may be renewed if a Cattacatibn $@ate Q@!ir%~y 

Application is received at least ten (?O) cahdar bays ramr a0 "~RB 
expiration of the tern of the existing Option. The prrarity 0.t a tok%awa$ 
option is determined by the date CLEC accepts the qwaka faart% W@&! B;T 
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CLEC's renewal application. 

8.4.1.8.7 First Right of Refusal - If Qwest receives a vatid Calt0~81k~t~ 
Application (CLEC A is the requesting Party) for a Qwesr Wli% C6ki3ter in whizrk air 
available space has been occupied or Optioned, the foilowing provisions far Fmi, 
Right of Refusal will apply: 

8.4.1.8.7.1 All Qwest out of space re~porting rsqutcements appk kc2 the 
Collocation Application (Sections 8.2.l.l 'I and 8.2.1, '721, Ip ard&itian, 
Qwest will provide CLEC A with Option space information fs.g., Cag~d 
and Cageless Optioned space) that may fulfill the reqtriremsnts of C&&G 
A's Collocation Application. At CLEC A's request, awest wilf inrttato th& 
Option Enforcement Notice process by notifytng the Option Party 
Parities with the most recent space Optian(s) that rnaets the requtrement;s 
of CLEC A's Collocation Application. 

8.4,1.8.7.2 The Option Enforcement Notice sewes as waldtcattan to 
the Option Party that Qwest is in p~ossesstan of a ualtb Catlgeatkarl 
Application, and calls for the Option Party ta exerase thw f%gh4 of Ft~st 
Refusal, or relinquish their space Option. The Option Party t5'trly exet~Ge 
it's Rlght of First Refusal by submitting either a Collucat~an Arxpbcak+on 
set forlh In Sect~on 8.4.15. or by siubmMng the Call~%atr~ti Sp;4ec@ 
Reservat~on Applicat~on set forth In Sect~on a,:! 1 7 wrthrn ten r l O i  
calendar days of receipt of the Opt~on Enfnr~emeflt Notrce This process 
continues for all Optioned space until ail Optioned space is excitrctoeeb. ar 
Optioned space is relinquished (aMrrnalively by CtEc sr wpan exprfa'tibn 
of the notice period, whichever is eaflier) ha fttlfill the catloc4tio~ 
Application. Once Optioned space has been relinquished far use 10 fulfdf 
the Collocation Application, the standard ordering terms and can$i$ran& 
for Collocation shall apply. 

8.4.1.8.7.3 Where contiguous $paw has be&n Optianeet, Qwesr htrrtt 
make its best effort to notify CLEC if awest seqii'tras Ihh UBb Qf the 
contiguous space for itself, its Affiliates ot CLECs. tipon n~i,iTi~3tt~n, 
CLEC will have seventy-two (72) hours to indrcate ris knOranC to .%&mil a 
Collocation Application or Callomtian Reservatirx?. CLEC ::may Shames to 
terminate the contiguous space Uptisn or cunttnur wtfhow! !h@ can2ig;raus 
provision. 

8.4.1.8.7.4 The rate elements for the Caltociatton Spscf"- Opttart &i'@ 

comprised of the following: 

a) Space Option Administr8tton Fee is a nanrascumng fee For 
all Collocation Space Option saqiiests and c a w s  the ptoca~srng 
of application, feasibifity, corrlfnon space sRgtneati~Q, -s@C@&s 
management, and administration of iRe First Wight af R $ f u ~ ~ t  
process. 

b) Space Option Fee is a rnonthiy recurring fee that witl bo 
charged based upon the amount of space baing aptlstred, ot ttw 
dollars ($2,OO) per square foot per rnotatk. 



8.4.1 -8.8 In .the event that the Opt~on Party proceeds with a C--tL 0. o i ~ i i ~ t ~ n  
Application for opt~oned space, all payments rnade stbrsuac! flli 5eC::Gn 
8.4.l.E(,7 4(b) above shall be applied to such Applrcat~on. 

B.il.I.9Should Qwest receive an extraordinary number of cnmptex C~Ii~fiattan 
Applications within a limited time frame, W e s t  shall use its best eftarts to Bkert;: tfia 
~ntervals called for in this Agreement. If Qwest nevertheless fails to meet such rrtZrFiNat~. 
Qwest must demonstrate to the Commission that such failures were due sr;teiip. E;=t the 
fact that Qwest received an extraordinary number of complex Callrzcatisn AQgIi~afjanS 
within a limited time frame. 

Ordering - Virtual ColPocation 

8.4.2.1 Application -- Upon receipt of a complete Collocation Appficathn as eiesccrbea"l m 
Section 8.4.1.5, Qwest will perform a feasibility study to determine rf adtsqmte space. 
power and HVAC cart be found for the placement of C:LEC's equkptasent tutthin %it% 

Prem~ses. The feasibility study will be provided within ten (10) calendgc days of re@~i@;lt 
of a complete Application. 

8,4.2.1 . I  If Clwest determines that the Applicistion is naf ~ ~ t r i a l e k  $twBt 
shall notify CLEC of any deficiencies w~thm ten f ? O )  calendar days or the 
Appl~cat~on Qwest shall prov~de sufffcrenl detarl so that @LEG has 61 rek%sona$ie 
opportun~ty to cure each def~crency. To retatn 11s place in the CUIIQG~~~BFF ~m?.i;ie 
far the requested Premrses, CLEC must cure any dei~ctenctes trr ttrj Agpiicart~n 
and resubmit the Application within ten (10) calendar days after being odvtsed rrT 
the deficiencies. 

8.4.22 Quotation - If Collocation entrance facilities and space are available, Qwesl wtli 
develop a price quotation within twenty-five (25) calendar days of eai-i;ptsUon the 
feasibility study. Subsequent requests to augment an existing CaiJ~mfiatl P~SQ I'eqUlfb 
receipt of an Application. Adding plug..ins, e'g., 051 or D53 cards to existing uir"ruatQ 
collocated equipment, will be processed and provisioned within ten ( 4  Q) kaai$\!rass &%y?i 
Virtual Collocation price quotes will be honored for thirty [JO) catenejar days fc~m 
date the quote is provided. During this period the Collocation entrance facrlety arld spatxt 
are reserved pending CLEC's Acceptance of the quoted charges. 

8.4.2.3 Acceptance -- Upon receipt of cornplate Coliocatiabrt A~capl8~lu~a;?. B?S 
described in 8.4.1.6, space will be reserved and construction by awest will brsgra. 

8.4.2.4 Interval -- The interval for Virtual Collocatian shaH vary dspendiflp upan 
b u r  factors - 1) whether the request was forecasted in accorefancs wilh $@1=q1ar'l8,4,1.4 
or the space was reserved, in accordance with Section 8,4,2.7: 2)  whather CLEC 
provides its Acceptance within seven (7) calendar days receipt of the qwokelbn; 5) 
whether CLEC delivers its collocated equipment to Qwest in a timeiy mannar, whrctt 
shall mean within fifty-three (53) calendar days of the receipt of the conpfete C$tlscalr~~ 
Application: and 4) whether the Application requires major infrastrudutrr edditianS av 
m~difications. The installation of line cards and other minor rnodifi~iifidns skali la@ 
performed by Qwest on shorter intervals and in no insbnce shali any such ifi$8pfa\ 
exceed thirty (30) calendar days. When Qwest is permitted irs mmplete a Cfflta~alt~f% 
installation in an interval that is longer than the standard intervals set furth hietow, Y=lwsb 
shall use its best efforts to minimize the extension of the intervals beyond such slarrd~Itt3 
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intervals. 

8.4.2.4.1 Forecasted Applications with Tirnuty Acceptance - !f a0 
Application is included in CLEC's forecast at least sixty (60) calendar day3 prhar 
to submission of the  Application, and if CLEC provides a complete k ~ f ? p t a w e  
within seven (7) calendar days of receipt, of the Qwerjt Collocation quatatran, and 
if all nf CLEC's equipment is available at the Qwest Premises no ialer t&as fifty- 
three (53) calendar days after receipt of the compllete Collocation Applico$lfsn, 
Qwesl shall complete its installation of the Collocatic~n arrangloment withm ninety 
(90) calendar days of the receipt of the complete Collocation Appbcatiw, i f  
CLEC's equipment is not delivered to Qwest within fifiy-three (53) caiendsrdays 
after receipt of the complete Collocation Applicatiort, Qwest shslf comptefe th2 
Collocation installation within forty-five (45) calendar days of the receipt nf ziti, QI 
CLEC's equipment. 

8.4.2.4.2 Forecasted Applications with Late Acceptance - If a Premises is 
included in CLEC's forecast at least sixty (60) calendar days prior to submrss~csn 
of the Applicatron, and if CLEC provides a complete Acceptarm rnora than 
seven (7) calendar days but less than thirty (30) calendar days after receipt of tha 
Qwest Collocation quotation, and if all of CLEC's equipment 1s a~ttti~abte a"eEhe 
Qwest Prem~ses no later than fifty-three (53) calendar days after receipt of the 
complete Collocatron Acceptance, Qwest shall complete tts 1nstatkff0fl ~f f61e 
Collocat~on arrangement wrthrn nmety (90) calendar days a! [he re;a@er@ ~f the 
complete Collocalion Plcceptance. If CLEC s equipmen! 1s r m t  rfetkwrea tct 

Qwest within fifty-three (53) calendar days after receipt of %he campl~te 
Collocation Acceptance, Qwest shall complete the (,'oliocation instaliatltian withcn 
forty-five (45) calendar days of the receipt of all of CLEC's equiornarrt. If C L f  (l; 
submits its Acceptance more than thirty (30) calendar days after receipt crf th& 
Qwest quotation, the Application shall be resubmitted by CLEC, 

8.4.2.4.3 Unforecasted Applications with Timely Plcceptantx - If e Premises 
is not included in CLEC's forecast at least sixty (60) catendat days priar to 
submission of the Application, and if CLEC provides a completer Acceptnrrca 
within seven (7) calendar days of receipt of the Qwest Collo~at~m yuatat~an~ and 
if all of CLEC's equipment is available at the Qwesf Premises  lo ialer than flfty. 
three (53) calendar days after receipt of the complete Cottocation Applicatrrsn, 
Qwest shall complete its installation of the Collacatiori arfangement w~thin swa 
hundred and twenty (120) calendar days of tho receipt af fke camplet@ 
Collocation Application. If CLEC's equipment is not deiiwoded to awe31 v4iEltin 
fifty-three (53) calendar days after receipt of the completes Csilocatian 
Application, Qwest shall complete the Collocation installation within seventy-live 
(75) calendar days of the receipt of all of CLEC's equipment. 

8.4.2.4.4 Unforecasted Applications with Late Acceptance - If s Prefrrts~ls is 
not included in CLEC's forecast at least sixty (613) calendar days p t m  to 
submission of the Application, and if CLEC provides a complete Aceeptancr; 
more than seven (7) calendar days but less than thirty (30) cakndar day% after 
receipt of the Qwest Collocation quotation, and if all of CLEC's aquipment is 
available at the Qwest Premises no later than fifty-three (53) caiendar days sAer 
receipt of the complete Collocation Acceptance, Qwest sha21 cl;ornpieie its 
installation of the Collocation arrangement within ane hundred and ttvanty f32Oj 

Qwest S o ~ t h  Daksta SGAT First Revision, October 24, 2001 - tOB- 



calendar days of the receipt of the complete Collocaticrn Acceptance if CLECS 
equipment IS not delivered to Qwest within fifty-three (531 caienbar days &.r? 
receipt of the complete Collocation Acceptance, Giwest shail co#?@&k@ the 
Collo~ation installation within seventy-five (75) calendar days (36 the ;&ssrpt of di 
of CLEC's equ~pment. 

0.4.2.4.5 Intervals for Major infrastructure Modificatians Whese No f%m%XM 
is Provided - An unforecasted Collocatian Application may require Qw1;si. to 
complete major infrastructure modifications to accomnttadate C&EC's s@&tc 
requirements. Major infrastructure modifications that may be tequrrts,d itr~fuirfe 
conditioning space, permits, DC Power Plant, Standby Generatars, W&Hih~, 
Venting or Air Conditioning Equipment. The insEaliatisn intervals in 8a~b4it-s 
8.4.2.4.3 through 8.4.2.4.4 may be extended, if required, to ai=2amma$ate major 
infrastruct~~re modifications. When major infrastructure ritocfificaiioas BS 
described above are required, and if all of CLEC's equipment IS awailatl!-e at the 
Qwest Premises no later than fifty-three (53) calendar days after mxirpt af the 
complete Collocation Application, Qwest shall propose to ~omglete d s  iirstaltatgost 
of the Collocation arrangement w~thin an interval of no more than one h u n W x i  
and fifty (1 50) calendar days after receipt of the carnplette Coliocatian A p ~ i l & & i l ~ h  
The need for, and the duration of, an extended int(?rvat shall be pr@~kded la 
CLEC as a part of the quotation. CLEC may d l s p ~ ~ t e  \he need f ~ : ,  xricf Ehs 
duratlon of, an extended Interval. rn wh~ch case O w W  nust reatnest 3 kvawer 
from the Commrss~on to obta~n an extended miemif 

8.4.2.4,6 Majar lnfrastructure Modifications wheia CLEC Forecasts tts 
Collocation or Reserves Space. - If CLEC's forecast o; resentittion triggers tha 
need for an infrastructure modification. Qwest shalt toke the sfeps Fiedessacy Iw 
ensure that it will meet the intervals set forth in Sectirons 8.4.2.4,) and. &,4,2.42 
when CLEC submits a Collocation Application. tf not withstsndhg thesa @Rae$. 
Qwest is unable to meet the interval and cannot reach agreement wKh CkfC far 
an extended interval. Qwest may seek a waiver iron"; the C a ~ ~ m i s s i ~ f l  Fa obtain 
an extanded interval. 

8.4.3 Ordering - Caged and Cageless Physical Coiiowtion 

8.4.3.1 Application -- Upon receipt of a complete Collocation Applrcariott 8% describsd in 
Section 8.4.1.5 Qwest wiU perfarm a feasibility study to determine if adaquakc $pgeei 
power, and HVAC can be found for the placement and opwatjoo of C6EC"s ~quipmsrtt 
within the Premises, The feasibility study will be provided within ten f l O j  ealiatrdar days 
from date of receipt, of a complete Application. 

8.4.3.1 .I If Qwest determines that the Application is not camplet@, e;Xwest 
shall notify CLEC of any deficiencies within ten (101, calendar days cif dlha 
Application. Qwest shail provide sufficient detail sa that CLEC has s teesbr~able 
opportunity to cure each deficiency. To retain its place in the C~oltocet~orr qt(dE1& 
for the requested Premises, CLEC must cure any deficiencies in its Apl;llreatran 
and resubmit the Application within ten (10) mlendar days after being sbvisea Q! 
the deficiencies. 

8.4.3.2 Quotation - If Collocation entrance facilities and space are availabte, #West wit[ 
develop a quote for the supporting structure. Qwest wilt complete the qu0Wioa na Istat 
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than twenty-five (25) calendar days of providing the feesibmy sitrdy Phystca? 
Coflocation price quotes will be honored for thirty (30) catenclar days fram the Qale t ~ s  
quote is provided. During th~s period, the Collocation entrance f2l;iliEy and spaze 1s 
resewed pending CL.EC1s Acceptance of the quoted charges. 

8.4.3.3 Acceptance -- Upon receipt of a complete Cotlacationr P l ~ ~ r ; p t S w ,  2s TSes~:lb& 
in Section 8.4.1.6 space will be resewed and construction by ~Gwest LV@ bspn.. 

8.4.3.4 Interval - The interval for Physical Collocation shall vary depending rrperat W&.e 
factors - I )  whether the request was forecasted in accordance wth Sealan 8.4.1 4 ar 
the space was reserved, in accordance with Section 8.4.1.7; 2 j  whrjahet CLEC prwxk% 
its Acceptance within seven (7) calendar days of receipt of the qwatlzfian, ah& 3) 
whether the Application requires najor infrastructure additicrns 6r rnadific~tibfis When 
Qwest IS permitted to complete a Callocation installation in an internal that tS tangtrr Eh%w 
the standard intervals set forth below, Qwest shall use its best efforts ta minirnizd t R s  
extension of the intervals beyond such standard intervals. 

8.4 3.4.1 Forecasted Applications with Timeiy Ptcceptance - if a P ~ % F T w ~ ? ~  $3 

Included rrr CLEC's forecast at least sixty fGUj caienctar d3ys prtal' IL~ SUfbtllfS~tafi 
of t h e  Applrcation, and ~f CLEC provides a compiete Aeceptaficrt. w r h n  $wen (71 
calendar days of receipt of the Owest Collocallmn itettTialron, Q%@St shall 
complete 11s installation of the Colloeatian arralI"iyt;.mer:! vMRrn RtiIBF'$ (%>? 
calendar days of the rece~pt of t h e  compkte Collrscirtrarr AoptiG&lX~~ 

8.4,3.4.2 Forecasted Applications with Late Acceptance -. ff o Pferntseg 6% 

included in CLEC's forecast at least sixty (60) caierldar days pmr subnlisston 
of the Application, and if CLEC provides a conplate Accept8nce nmra trky&t% 
seven (7) calendar days but less than thirty (30) ~E&nd&f days 8&ef r8ocxiQt Cd l h ~  
Qwest Collocation quotation, Qwest shall comipleie its trr$Rfi+tmn of the 
Collocation arrangement within ninety (90) calendar days a@ raceipt Qf Wi 
cornpleie Collocation Acceptance. If CLEC submits Ws Aer;i?;pti~ln~@ am& tmn  
thirty (30) calendar days after receipt of the Qtvest qua%atir;\n, a new Ag~fr~attan 
shall be resubmitted by CLEC. 

8.4.3.4.3 Unforecasted Applications with Timely Accey~tatteza *w if a Prer1ntse% 
is not included in CLEC's forecast at least sixty @Qj wfflndar 9ay3 pnm M 
submission of the Application, and if CtEC provides a GG@>P~@~@ Ac~eptcincs 
within seven (7) calendar days after receipt of the Q%85t C ~ ~ ~ : O E ; @ ~ ' ~ Q E T  quBt%tt~n, 
Qwest shell complete its installation of the Callocetibn artangemssnt wflhifi 
hundred and twenty (120) calendar days of !ha recstpt at tR@ Garnglet@ 
Collocation Application. 

8.4.3.4.4 Unforecasted Applications with late Acceptance - i f  8 Premu~zjs is 
not included in CLEC's forecast a! teast sixly $601 catenaat days grrrrsf airs 
submission of the Application and if CLEC provides a cctrngkfet Acc;&ptaulce nkere 
than eight (8) calendar days but less than thidy (30) catendat. days aftat raCotps 
of the Qwest Collocation quotation, Qwest shaH cornpleio rfs mstalfatr-;rfi af- the 
Collocation arrangement wrthin one hundred and twenty f';Zl$ cakendef d&y% e3I 
the receipt of the complete Collocation Aceeptancti. 

8.4.3.4.5 Intervals for Major Infrastructure Modifimtiians t"2e;itz Pis Fate~ai301 



IS Provided - An unforecasted Collocatron App!icat~ian may reqtr:r& t?klda% % 
complete mqo i  mfrastructure modifrcat~ons to a c c ~ r n a a ~ a f ~  CLF~CS S P E G ~ G  
requlrernents. Majar infrastructure rnod~fications that may be ret'jtrrraa n@ki& 
conditioning space, permits, DC Power Plant, Statidby Gefitrrgt~r$. Featmg, 
Venting or Air Conditioning Equipment, The installatran 1nk8r~xW i f i  S@cfsdgs"s 
8.4.3.4.3: through 8.4.3.4.4 may be extended. if requwa, to ac~omm&rre m e p  
infraslructure modifications. When major inftasltr~icture n"rbdi$imt!Qns 8s 
described above are required, Qwest shall propose ta ~clarn@ti tz$& its t~St&&lt;ilir"r Qf 
the Collocation Arrangement within an interval of r ? ~  Ynotet. thBn @~ht3*e$ 
fifty (150) calendar days after receipt of the canrpfcste Cat lmatr~~ AOplr@tk?b;jEF. 
The need for, and the duration of, an extended ~n'tertra! skiail he pt~vitt& tD 
CLEC as a part of the quotation. CLEC may drsgute !he n$e$ for, $fit3 8%2 
duration of, an extended interval, in which case Q w s t  must request a warvw 
from the Commission lo obtain an extended interval. 

8.4.3.4.6 Major Infrastructure Modifications where CLEC Ftm~asts i% 
Collocation or Reserves Space. If CLEC's forecast: sf reservation WggaPs t he  
need for an lnfrastructure modification, Q w e ~ t  shall Hake the stags nt?ees%ary TO 
ensure that it w~l l  meet the intervals set frrrkh rn Secttans 8.4,3.4.1 sfid 8 4-3 .si ? 
when CLEC submits a Collocation Application. tf nm~t ncrllrstendtng ikas@ eff6iW 
Qwest IS unable to meet the interval and cannot rear:h ngree~er~h &rfb C:&..si' :J:- 

an extended ~nterval. Qwest may seek a warver tr0r:'r tw C C ~ ~ T ~ R ~ ~ ' S . Y W ~  to e?bW.i 
an extended mterval 

8.4.4 Ordering - Intercsnnectican Distribution Frame (ICEIF) Calfacatiats 

8.4.4.1 Application -- Upon receipt of a complete Callocation Sltppfiwfrafi 2s desGibeaj rn 
Section 8.4.1.5, Qwest will perform a feasibility sttidy ta betermir-ra i f  &ahqGaf$ 9b&&i3 CBTi 
he found for the placement and operation of CtEC's termlnfilt5an% wtthih Fh@ tVifb ChfiI&f. 
The feasibility study will be provided within ten (10) caknbar days tram date at tari;&kgt @f 
a complete Application. The ICDF Collocaticrrl AppIiwiiam shall rtxciua.o CLEC* 
provided eighteen (18) month forecast of demand, by DSQ, 0S"t;ilnd 033 & 1 @ ~ ~ i t + @ % ,  
that will be terminated on the Interconnection Distribution Fzronrs hy Ch&t 6 % ~  behalf @f 
CLEC. Such forecasts shall be used by Qwesi to ddelerrnune Ftre &err?$$ rBqwir~f1 Im 
cables and the terminations on each lnterconnedian t)ir;leibuttcs~ "tararm as wdk 8% khs 
various other frames within the Qwest Wire Center, 

8.4,4.1.4 If Qwesl determines that the Application is n ~ t  ~amp4efrr. Qweot 
shall notify CLEC of any deficiencies withir; tan fjQj m!@n&r Cd b k ~  
Application. Qwest shall provide sufficient detail so that CLEC ha3 & eal$an$bic 
opportunity to cure each deficiency, To relam its pleM In the C~ii@Tdfi~t% que&@ 
for the requested Premises, CLEC must cure any de8eiefil;'ros rar it% Ap~tgatian 
and resubmit the P,pplication within ten (20) c&?ctdW days afra$rr b@lD@ adrrttma OP 
the deficiencies. 

8.4.4.2 Quotation - If space is available, Qvvesl &ill d@v@iap a Q~cJtd for th@ 3uppaSfi~ 
structure, Qwest will complete the quotation no later than twsntp@~o (25) wlandur d4%$ 
of providing the feasibility study. ICDF Collocation price quotes wi% b& hanafed Iw' Ilytthy 
(30) calendar days from the date the quote is provided, Dunstg this p ~ f t ~ M ,  tho %@&c& )$ 

reserved pending CLEC's Acceptance of the quoted charges' 
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8.4 .4 .3  Acceptance -- Upon receipt of a complete Colfocation Acceptance;, as d~%~r.;b&Z 
In Seciion 8.4.1.6, space will be reserved and construction by Qwest wit1 begto 

8.4.4.4 Interval - The interval for ICDF Collocatiori shall varj dapendtng u~or t  lVd6 t23 
factors - 1 ) whether the request was forecasted in accordance wth 8.4,1,4 ar the spar& 
was resewed, In accordance with Section 3.4.1.7 and 2) wh&er CtEG pfatitdE? it% 
Acceptance with~n seven (7) calendar days of the quotatrani. When Owest rs gBM7rkW 
to complete a Collocation ~nstallation rn ari interval !hat is longer- !ha€: ths st-aeiid8fQ 
intervals set forth below, Qwest shall use its best efforts to n?inirnizc; the sxtenoit5t-t & the 
intervals beyond such standard intervals. 

8.4.4.4.1 Forecasted Applications with Timely A,cceptance - if a ermisas Is 
included in CLEC's forecast at least sixty (60) calendar days prlar ta stibit;i,tsswn 
of the Application, and if CLEC provides a complete Acceptance w~thtn save& $7) 
calendar days of receipt of the Qwest Collocation quotatraf?. Qwast shnff 
complete its installation of the Coilocation artangjerrtent within fsrty&e (@i) 
calendar days of the receipt of the complete Colfocafilan Appficatkon 

8.4.4.4.2 Forecasted Appl~cat~ons with Late Ar:t=eptanl;;e - It: a h m t 5 8 5  ts 
included in CLEC's forecast at least sixty (60) calendar day% prror io subtBr$fi~;in 
of the Appl~cat~on, and if CLEC provrdes a complete Accef)tance tnwe I h m  
seven (7)  calendar days but less than thir?y (301 calendat says ;7!:er rei;.il.it?t crf ::art 
Qwest Collocat~on quotat~on. Qwest shall complete its tnsla\laiic~:,n <$ VIP 
Collocat~on arrangement w ~ t h ~ n  foriy-f~ve 135) catendjar days of tYw rt%eipt B! Fkw 
complete Collocation Acceptance. If CLEC submits its Acceptance mats thah 
thirty (30) days after receipt of !he Qwest quotation, the Applr-trm &ail be 
resubmitted by CLEC. 

8.4.4.4.3 Unforecasted Applications with Timely A G C B ~ ~ O P ~ C ~  -. Ff & Preff*ri~@b 
is not included in CLEC's forecast at least. sixty (6Q) ~atktr~dar days @ti@" h 
submission of the Application, and if CLEC prrs-vide5 a cornprate c?itX%ptaoc@ 
within seven (7) calendar days after receipt of the Qwrsst Catkcation q~~tsrti&lii, 
Qwest shall complete its installation of the Collocdlion ansngemerrt wfihrh ntflaky 
(90) calendar days of the receipt of the complete: Gotfacatmt App:t@strefi, 'Th@ 
interval may be lengthened if space must be reclaimtild st r~sctn~3ibtsned~ fha 
need for an extended interval shall be provided ter CtEG os a g ~ t :  af ttra 
quotation. CLEC may dispute the need for an extendad int~nral, tru whr& r;:.n%e 
Qwest must request a waiver from the Commission. 

8.4.4.4.4 Unforecast~d Applioatims with Late Accspiarrce - If a Pfamisess % 
not included in CLEC's forecast at least sixty (60). cafesnber days prmr ra 
submission of the Application and if CLEC provides a ccrrnplek Aecaptanc& more 
than eight (8) caiendar days but less than thirty (30) calendar beys alilw r@e@mt 
of the Qwest Collocation quotation, Qwest shall campfete its msaaii8trafi rslf tha 
Collocation arrangement within ninety (90) calendar days d the racsrpf of tit@ 
complete Collocation Acceptance. This interval may he Iengtharrsd i h p a ~ @  must 
be reclaimed or reconditioned. The need for an extendad tCt&w&F strDId be 
provided to CLEC as a part of the quotation. CtEGc may dl~p~lts the- rrsed Fear sn 
extended interval, in which case Qwest must requast a \iva?m frern tEte 
Commission. 



8.4.5 Ordering - Adjacent Collocation 

8.4.5.1 If space for Physical Collccation in a particutar Qvreat Ptemrsles 1% rt~i 2vadrrrste 
at the lime of CLEC's request, CLEC may request Qwest ie   an duct a C&a~iblthy s k ~ &  
for Adjacent Collocation For that Premises size. Qwest reccsmmends that E;)r&M 8a'iG 
CLEC conduct a joint site visit of such Premtses to determilha if sufta@o Brt&fig&m@W.F% 
can be prov~ded on Qwest's property. Qwest wilf make avaifable.. withiri Em (TQ) 
business days, drawings of the Qwest physical structures abave and &low garrr iG fQi 
the requested Adjacent Collocation site. 

8.4.5.2 If a new structure is to be constructed, the interval shaai be deuetrrged an m 
Individual Case Basis, to account for the granting of permilis QP ROW, if fe$d!f&d, ffle 
provision of Collocation sewices by Qwest, in accordance wiilh CLECs &ppkt~afien, and 
the construction by CLEC of the adjacent structure. If CXEC disputes the ifitat"(6ak 
proposed by Qwest, Qwest must promptly petition the Cornmrssian far approtfst u ~ f  ait& 
disputed interval. 

8.4.5 3 If Adjacent Collocat~on IS prowded wlthrn an extstiny Qtvest: &&mxs, the 
order~ng procedures and intervals for Physical Colirscat~on shleli apply 

8.4.6 Ordering - Remote Co l locat i~n  and Adjacent Remote Coilacatian 

8 4 6 1 The order~ng procedures and ~ntervak for Phys~~tal t30ii~c",ation or Vr:+t~t;zl 
Collocat~on shall apply to Remote Collocation, and lo A d j l ~ ~ 6 n l  R e e d e  E;&>,3abct~&tron 
provided within an ex~sting Qwest Premises, except Seslialms 0=4,3,3 3 and 8.4.3 4 .i 
Remote Collocation and Adjacent Remote Collocation ate 0fd8fe6 using the %@t%ed& 
Collocation Application Form. 

8.4.6.2 If space for Physical Collocation or Virtual Col1ac;atirrn i:r a garEltuEller Qweft 
Remote Premises is not available at the time of CLECk sregtbesi, ChEC m y  ~ ~ t d ~ t *  
Adjacent Remote Collocatian using the ordering procedrrrw descsibad ahow@ frsf 
Adjacent Collocation in Sections 8.4.5.1 and 8.4.5.12. 

8.4.7 Ordering - CLEC to CbEC Connections 

8.4.7,1 Application -- Upon receipt of the applicable portions of a camptoke Caltacahiarh 
Application as described'in Section 8.4.1.5 (Subsedians a, e, h and jJ.. awlit 
perform a feasibility study to determine if adequate cable fackang csrr bs found far tba 
placement of CbEC's capper, coax, or fiber optic cable. or any ~Ikrat T@chnreal!y 
Feasible method used to interconnect CLEC's cottocated equipmett\ that is. $5 ampae@t@ 
locations in the same Qwest Premises, or ta another CiEC's eqidip~l6at Irr- the $am& 
Premises. The feasibility study will be provided within ten ("1) celesldrnt days !tarn bat@ 
of receipt of a complete Application 

8.4.7,1 . I  If Qwest determines that the Application rs na4 campteC@, Q~a&k 
shall notify CLEC of any deficiencies within ten ($0) caienbat days ~ a f  l k  
Application. Qwest shall provide sufficient detail so that @hEC &I$ a teagalrabk 
opportunity to cure each deficiency. To retain its piam in kke Cot!acatkn ytt8ue 
for the requested Premises, CLEC must cure any deficiencies in its Applcatian 
and resubmit the Application within ten (10) calertdar days after being advrsQ8 of 
the deficiencies. 
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8.4.7.2 Quotation -- If ex~stmg cable rackrng is avarlable, Qw'est wilt ptwda GhEC W?t% - i ~  
quote and the specific cable rack route to CLEC with the feasibilrty sk~tldy. tf t3&3iWr@ 
cable racking is required to accommodate CLEC's request. Qwsst shall & ~ K P J $ ~ B  a 
feasibility and quote to CLEC no later than ten [ZO) calendar ciep af f;e-c;ezgf. ~f 

Collocation Application. CLEC-to-CLEC Connection qrsflttss wrtt be ti-;ma~d :as ",ley 
(30) calendar days from the date the quote is provided. Durtng this gesrtad, tha s6aC.% rS 
reserved pending CLEC's Acceptance of the quoted charges, 

8.4.7.3 Acceptance -- There are two forms of Acceptance for CLEC-scbCLf% 
Connections: 

8.4.7.3.1 CLEC-to-CLEC connections with exmting cabie :a& - GLEC 
must submit payment of one hundred percent (IQO'S";) of the qwottld nrinrtzcunbnp 
charges with its Acceptance. Upon receipt of a ccmpfieke Ccsito~ation 
Acceptance, CLEC may begin placement of its copper, cbh3xi or fiber ~ a b k 3  
along the Qwest designated cable rack route. Recurrin~ ch%rgrs;=s writ laeg1i-t tiith 
CLEC Acceptance. 

8.4.7.3.2 CLEC-to-CLEC Connections using new cable rack. - U D ~ P  i.rsa;etpl 
of a complete Acceptance from CLEC, as descr~beb fn Sectt~csn 8 4 1,6 Q w s t  
will begrn constructron of the new cable rack. 

8 4 7 4 Interval - Pursuant to Sechon 8 4.7.3.2, the constltirc'tran ia~tercal fsr GIEC-ts 
CLEC Connections requiring the construction of new cable tack by Owest shsii kt;. Whln 
sixty (60) calendar days of the receipt of the complete Collacstmn Acceptance. \? C t E @  
submits its Acceptance more than thirty (30) calendar days aftar recerpt d the RWBS~ 
quotation, the Application shall be resubmitted by CLEC. 

8.4.8 Ordering - Direct Connections 

8.4.8.1 Application - Where Direct Connection is requested in a 'iditre Ce~ilae where 
CLEC already has established Collocation, Gpon receipt of the spptimbte pofffans of & 
complete Collocation Application as described in Section 8,4.1.5 (Sub~@Chf~a~ &, 8, I% 
and j), Qwest will perform a feasibility study to determine if adeqilate saMa txktrip car; 
be found for the placement of copper, coax, ar fiber optlc cahh;, or any atbar Y&canis;ai[y 
Feasible methad, used for Direct Connection (as clsscclhed in Srsdion 82-1.1 ! ,2,  "The 
feasibility study will be provided withirr ten (10) calendar days from date a! racsrpt sf 3 
complete Application. 

8.4.8.1.1 If Qwest determines that the Apptication is not h:tsfirlpt~,.re, Qwsst 
shall notify CLEC of any deficiencies within ten ('10) ~aiendar days 01 the 
Application. Qwest shall provide sufficient detail so that CLEC has a raasarrakzla 
opportunity to cure each deficiency. To retain its place rtr the Caiiocait~clln qcreua 
for the requested Premises, CLEC must cure any defictenctes h its A~pplieat!ort 
and resubmit the Application within ten (10) calendar days after baing 84wsetb ltxf 

the deficiencies. 

8.4.8.2 Quotation - If existing cable racking is available, Qwest wit! ptovrds CLEC wiih a 
quote and the specific cable rack route with the feasibility study. if addtliunal cable 
racking is required to accommodate CLEC's request, Qwest sheit provide e q&t& to 
CLEC no later than ten (10) calendar days after receipt d a campktes GotloaTbn 
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Application. Direct Connection quotes will be honored for thtrty (301 calendar days frdm 
the date the quote IS provided. D~lring this period, the spact; ts zesewf;c? pmdrrrg 
CLEC's Acceptance of the quoted charges. 

8.4.8.3 Acceptance - There are two forms of Acceptance for Diiect G~nnectiar:: 

8.4.8.3.1 Direct Connection with existing cable rack - CLEC rri l~si ~&mif  
payment of one hundred percent (1 00%) of the quoted rranrecurrlng charge wtt5; 
its acceptance notification. 

8.4.8.3.2 Direct Connection using new cable rack, - Upan receipt af 43. 
complete Acceptance from CLEC, as described in Section 8,4."1,6, Q\cres~ k\.zilt 
begin construction of the new cable rack. 

8.4.8,4 Interval - The construction interval for Direct Conrbxtions Sheit be dependent 
upon whether the Direct Connection is to the COSMIC'ht frame requiring a M&LiTatM and 
or if new cable racking is required. 

8.4.8.4.1 If CLEC provides a complete Acceptsnee wtthifi h f t y  i30; 
calendar days of receipt of the Qwest Collocation qtto!atioFi, Qwesf ;it'latF 

complete its installat~on of the Direct Connect~on abtave the DS-t? lev& where uc 
new cable rackmg IS required with~n thirty (30) cadentdar bays ni the renemi rzf the 

ii" ? complete Collocat~on Acceptance. If D r e d  Connectton is regtite-ad at the L: '~c '  

ievel, to the COSMICTt:, or if new cable rack~ng needs tn be 6nstatie8. @:tt4+es1 VCI!~ 

provision the direct trunking within sixty (60) calendar days al the retcetp at the 
complete Collocation Acceptance. 

8.5.1.1 Upon completion of the Collocation construction ar:tiivities and gaym8nt at the 
remaining nonrecurring balance, Qwest will provide CLEC a cornpietian package tRat writ 
mitiate the recurring Collocation charges. Once this cornsp1.eti~ru package has $@en 
signed by CLEC and Qwest, and Qwest has received the final tiRy @ F C T S ~ ~  (509%) 
balance, Qwest wili activate CLEC transport services andlor UNEs or enciltsry setitie&$ 
coincident with completion of the Collocation. 

8.5.1.2 In the event Qwest has completed all associated crtnstntcai~n activities snd 
CLEC has not completed its associated activities (e.g., delivevfing Rbftf tr;l th@ C-PPO1, ar 
providing the equipment cables for connecting to the Interc;annedkan Bislribution 
Frame), Qwest will bill an adjusted amount of the remaining nonrecurring bafatree, @la$& 
the job, and begin Billing the monthly recurring rent charge. In those instances i ~ h e r ~  
the job is delayed due to CLEC not having its fiber to the POI. Q&est will raqum2 the! 
balance due minus the dollar amount specific to this work activity, arid begin Bi2It:rg ths 
monthly recurring rent charge. Once CLEC has completed fiber; ptacsment, CLBG can 
request Qwest to return and complete the splicing activity at the rat6 f@t'i@&@a in tR& 
Agreement. In the case of missing equipment cables, CLEC wilt be reswn9ibfa f@r 
installing the cables if not delivered at job completion* The inolailat~an sdivrfy must $E 
conducted by a Qwest approved vendor and follow the designated racking muto Fr-nal 
test and turn-up will be performed under the Maintenance and Repair p~ocess c;antarr~rs& 
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tterein. 

8.52 Bitling Virtual Collocation 

8.5.2.1 Virtual Collocation will be considered complete  when^ the Premises is 8eagiy far 
Sawice (RFS). Caoperative testing between CLEC and West may be fleg~tiat%& acd 
performed to ensure continuity and acceptable transmission parameters i l l  the faciltty 
and equ~prneni. 

8.5.3 Billing - Caged and Cageless Physical Collocation 

8.5,3.1 Payment for the remaining nonrecurring charges slnall be upan the RF3 cf&t&, 
Upon completion of the construction activities and payment of tho r@motflifig 
nonrecurring charges, Qwest will schedule a walk through sE the space w~fh CLEG. 
During this joint walk thraugh, Qwest will turn over acce3is to the space and pfQuM43 
security access to the Premises. Upon completion of the Acceptlr'te~ M I k  tt"libt~g2Bt:. 
CLEC will be provided the Caged or Cageless Physicai Callocatian csmp\etron package 
(i.e, all ordering information). The monthly Billing for leased space, DG f%wei. Enb.m~ez 
Facility, and other associated monthly charges will commence w ~ t h  @LEG szgn oh oi.t :ha 
completion of the physical space. . CLEC may then prtlcceed w#'t the. tnstalkaa~~n of its 
equipment in the Collocation space, unless eariy access l s 2 E  been arr&ng$d pt;!~bu~nt to 
Secllon 8.2.3.7. If Qwest, desplte its best efforts, ~ncludmg n0bfmttan through me 
conlact number on the Collocat~on Application, rs unable $0 schaduie Fhe tvaik tkw~$$h 
wtth CLEC wittm twenty-one (21) calendar days of the RFS. Q w ~ t  shalt W\iti&~ th& 
monthly recurring charges. 

8,6 Maintenance and Repair 

8.6,'l Virtual Collocation 

8.6.1.1 Maintenance Labor, Inspector labor, Engineering tabair ansf Equipmant LDBW 
business hours are considered to be Monday through Friday, $:Off am to 5 f f O  pr& {le,a=:o! 
time) and after business hours are after 5:OO prn and befare 8:CICZ am {&%at ttrflrl~la), 
Monday through Friday, all day Saturday, Sunday and holidays, 

8.6.1.2 Installation and maintenance of CLEC's virtually calEecated equipment will bs 
performed by Clwest or a Qwest authorized vendor, 

8.6.1.3 Upon failure of CLEC's virtually cohcated equipment, Q w ~ t  &it pfzlrnptly nett& 
CL.EC of such failure and the corrective action that is needed, C&wst wilf repair such 
equipment within the same time periods and with failure rates that ate no gwrsr than 
those that apply to the performance of similar functians fat comparable @quiment a$ 
Qwest, CLEC is responsible for transportation and delivery sf rsrafntenance sparag ta 
Qwest at the Premises housing the failed equipment. CtEG is tfsspan$!bie f ~ r  
purchasing and maintaining a supply of spares. 

8.6.2.1 CLEC is responsible for the Maintenance and Repair of iits equipment: tam{& 
within CLEC's leased space. 



Interconn@ction Distribution Frame 

8,6.3.1 CLEC is responsible for block and jumper invenfary ang mmai~tet?&GCe a3 @I@ 

Interconnection D~stribution Frame and using industry accepted prasti~e9 !~k' t!; 
terminations. Additionally, CLEC is responsible for having prnper wrfe and hBFt& fag 

such operations. Qwest is responsible for the overall repair and mamntestasni=s cd the 
frame; including horizontal and vertical mounting positions;, cable raceways, rings a ~ d  
troughs, and general housekeeping of the frame. 

Adjacent Collocation and Adjacerrt Remate Coliocaiion 

8.6.4.1 CLEC is responsible for the Maintenance and Repair of ks Bqutpmpzfit 1.aczatctd 
within CLEC's Adjacent Collocation and Adjacent Remate CWxatisn s@.we. 

Resewed for Future Use 
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SECTlQN 9.0 - UNBUNDLED NETWORK ELEMENTS 

Y,,4 General Terms 

I Changes in law, regulations or oiher "Existing Rules" relating to Unbundted r\l@i~ac% 
Elements (CJNEs), including additions and deletions of elements Qwest is required tu wnbumdte 
andlor provide in a UNE Combination, shall be incorporated into this Agreement by amendment 
pursuant to Section 2.2. CLEC and Qwest agree that the UNEs identified in Se~tion Q %ra nat 
E M C ~ U S ~ V ~  and that pursuant to changes in FCC rules, state laws, or the Bona Frde Request 
Prucess, CLEC may identify and request that Qwest furnish additionai sf revised UNEs to the 
Bxtent required under Section 251(c)(3) of the Act and other Applicable taws, Farlure to irst 3 
lJNE herein shall not constitute a waiver by CLEC to obtain a UNE ~~ubseauently deimed by the 
FCC or the state Commission. 

9'1.2 Qwest shall provide non-discriminatory access to Unbundled Network Eternents on 
rates, terrm and conditions that are non-discriminatory, just and reasonable. The qiiairty af %R 
tfnbur~dled Network Element Qwest prowdes, as well as the access prav~ded t& that etemgnt, 
w~lt be @qua( between all carriers requesting access to that element; second, where Te~hht~afby 
Feasible, the access and Unbundled Network Element provided by Qtvest wiif hie proud&! rn 
"subslantially the same time and manner" to that which Qwest prrrvtdes ta rtsalf i>r 'to its 
Afflitaies. In (hose s~tuat~ons where Qwest does not provide access IG I'Wwarii, eteenenls Es 
tt5,",~311 Qwest w~ l l  prov~de access In a manner that provides CLEC w t h  a rnean~ngft~i ~pmt lurs l ty  
la wn'tpete For the period of time Qwest prov~des access to CLEG tcz an Unbunrllec! r+el\ir:wk 
Element, CLEC shall have exclusive use of the Network Element, except when thc. prtaufsrons 
herein indicate that a Network Element will be shared (such as Shared "rrsrrspafi). 
Notwithstanding the foregoing, Qwest shall provide access and UNEs at the ScYru~m 
perlurmance levels set forth in Section 20. Notwithstanding specific fangtxaye in other section& 
nf this Agreement, all provisiolis of this Agreement regarding Unbur~dlsd NBPWQC~ Elibm~fifs &I$ 
subjact tu this requirement. In addition, Qwest shall comply with all state wlldasates SQ~V/GP 
quality requirements. 

9.1 2 . 1  If facilities are not available, Qwest will build facilities dedicated to an End U ~ Q :  
Customer if Qwest would be legally obligated to build such Tacditres to meet its Pravid.@$ 
af Last Resort (POLR){ obligation to provide basic Local Exchange Senice or st$ Eltgibt~ 
Telecommunications Carrier (ETC) obligation to provide primary basic Local Exchange 
Sewice. CLEC will be responsible for any construction charges far which an End U S I ~  
Customer would be responsible. In other situations, Qwest does not %gte@ that it is 
obligated to build UNEs, but it will consider requests to build UkEs pursuant trr S&ctt~n 
9,19 of this Agreement. 

9.1.2.1.1 Upon receipt of an LSR or ASR, Qwest will falhw the sams 
process that it would follow for an equivalent retail service Is detosmine it 
assignable facilities exist that fit the criteria necessary for the senrice rtsfttreslezf, 
If available facilities are not readily identified through the fr~rrnat assrgnment 
process, but facilities can be made ready by the requested Due Date, CLEG tvili 
not receive an additional FOC, and the order Due Date wit1 not b@ changad, 

9.1.2.1,2 If cable capacity is available, Qwest will complete incremental 
facility work (i.e., conditioning, place a drop, add a Nehivork Intarface Dsvtce, 
card existing subscriber Loop Carrier systems at the Central OIfice and Remote 
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Terminal, add Central Office tie pairs, add field cross jumpers) in order to 
complete facilities to the Cusiorner premises. 

9.1.2.1.3 Durlng the normal assignment process, if no available facilities are 
identified for the UNE requested, Qwest will look for existing engineering job 
orders that could fill the request in the future. If an engineering job ~urrently 
exlbts, Qwest will add CLEC's request to that engineering job and send CLEC a 
jeopardy notice. Upon completion of the engineering1 job, Qwest will send CtEC 
another FOC with a new Due Date. If facilities are not avai!able and no 
angineering job exists that could fill the request in the future, Qwest wiil treat 
CLECs request as follows: 

9.1.2.1.3.1 For UNEs that meet the requirements set forth in Sedioh 
9.1.2.1, CLEC will receive a jeopardy notice. Qwest will initlate an 
engineering job order for delivery of primary service to the End User 
Cus!omer. When the engineering job is completed, CLEC will receive 
another FOC identifying a new Due Date when the Loop wiil be ready for 
~nstallation. Upon rece~pt of the second FOC, CLEC can request a 
different Due Date by submitting a SUP to change the Due Date lo a later 
date. 

9.1 2.1 3.2 For UNEs thal do not meet the requwnenis Ira Secfiara 
9 1 2 1.  Qwest will send CLEC a reject~on notrce cancehg the I S R  af 
ASR. Upon recap1 of the rejection notice, CLEC may submtt a request te. 
bu~ld UNEs pursuant to Section 9.19 of this Agreement, 

9.1 -2.1.4 Qwest will provide CLEC notification of major Loop facility btiEids 
through the ICOPIN database. This notification shall include the identification of 
any funded outside plant engineering jabs that exceeds $100,000 in totat cost, 
the estimated Ready for Service Date, the number of pairs or fibers added, ithd 
the location of the new facilities (e,g., Distribution Area for copper distribution, 
route number for copper feeder, and termination CLLl codes far fiber), CLEC 
acknowledges that Qwest does not warrant or guarantee the estimated Ready far 
Service Dates. CLEC also acknowledges that funded Qwest outs~de plant 
engineering jobs may be modified or cancelled at any time. 

9 1 3 Reserved for Future Use . 

$ 3 4 Qwost will provide a connection between Unbundled Network Elements and a Loop 
Daitltxrcatian Point. Such connection is an Interconnection Tie Pair (ITP). An ITP is required for 
aach Clr~bundlsd Network Element or ancillary service delivered to CLEC. The ITP provides the 
sap~ler;tion between the Unbundled Network Element and the ICDF or other Central Office 
Dsmereatian Point, The ITP is ordered in conjurlction with a UNE. The charges for the ITP ere 
:;ac?tamad in Exhibit A. CLEC may order regeneration along with an ITP, and the charges fisttsd 
ict E:~hibrt A will apply. The ITP may be ordered per termination' The Demarcation Paint shall 
be' 

a) at CLEC-provided cross-connection equipment located in CLEC's Virtual or 
Physical Collocation Space; or 

b) if CLEC elects to use ICDF Collocation, at the lnterconnectian Distribution Frame 
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Sect~on 9 
Unbundled Networu Elements 

f-1 -A I: CLEC elects to use en ICDF in zssociation with Virtual or Physical Collocation, 
;ri ?he ICDF; Or 

djl II CLEC elects to use a direct connection from its Collocation space tu the 
tfrslnbifljon frame serving a particular element, at the distribution frame; or 

el et ansther Central Office Demarcation Point mutually-agreed to by the Parties. 

Q *, CLEfl may eonr?act Network Elements in any Technically Feasible manner. Qwest will 
pravlJld@ CCEC with tho same features, functions and capabilities of a particular element or 
i:~at;in;.xtcons of elements that Qwest provides to itself. Qwest will provide CLEC with all of the 
fa;gtc,rc&s and frrr~cfionalities of a particular element or combination of elements (regardless of 
.iiltf~g~th~+f combination of elements is ordered from Qwest in cornbination or as elements to 
sa cmbtned by CLEC), so that CLEC can provide any Telecomniunications Services that can 
ha Misracf by means ~f such element or combination of elements. Qwest will provide 
i,:::ifnjrldfacf tsfstwark Elements to CLEC in a manner that allows CLEC to combine such 
sit:r!'i@r'rts to prctv~do any Telecommunications Services. Qwest shall not in any way restrict 
Ct.E@s use of any element or combination of elements (regardless of whether such combination 
at wrw-tfs r %  ordered from Qwest in combination or as elements to be combined by CLECl 
t*rrt.p'l .?s Q w c ~ t  may be expressly permitted or requ~red by Existing Rules. 

1 Ekcupl as set forth in Sect~on 9.23, the UNE Combinations Sect~on, Qwcsl prov~dez 
t , ~ N E i i  gn an ~ndivldual element basis. Charges, if any, for testing pursuant to this paragraph are 
~%ivairsetl In Exhibit A to this Agreement. 

9.'1,6,1 When elements are provisioned by Qwest on an individual element basis 
[\hrt.rethor or not such elements are combined by CLEC with other elements provided by 
Qwwt or CLEC): 

a) Qwesl will perform testing necessary or reasonably requested by CLEC, 
40 determine that such UNE is capable of meeting the technical parameters 
established for each UNE, 

b) Qwest will repair and maintain such element to ensure that UNE 
continues to meet .the technical parameters established for each UME. CLEC is 
responsible for the end-to-end transmission and circuit functionality testing for 
WNE Combinations created by CLEC. 

c) Qwest will cooperate with CLEC in any Technically Feasible testing 
necessary or reasonably requested by CLEC to assist in determining end-to-end 
transmission and circuit functior~ality of such UNE. 

5,1,8.2 When elements are provisioned by Qwest in combination: 

a) Qwest will perform testing necessary or reasonably requested by CLEC 
tcr dotermine that such cornbination and each UNE included in such combination 
is capable of meeting the technical parameters of the combination. 

b) Qwest will repair and maintain such combination and each UNE included 
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in such combmation to ensure that such UNE continues to meet the lechnimb 
parameters of the combination. 

c )  Qwest will cooperate with CLEC in any Technically Feasible testrtrg 
necessary or reasonably requested by CLEC to determine end-to-end 
iransmission and circuit functionality of such combination. 

t! 1 7 Installation intervals for Unbundled Network Elements are ccmtainecf in Exhibit C, 

3 1 8  Maintenance and repair is described herein. The repair center coniact telephorte 
nurnbsrs are provided in the PCAT, which is located on the Qwest Web site. 

9 5.3 In order to maintain and modernize the network properly, Qwest may make necessary 
~sadrlications and changes to the UNEs in its network on an as needed basis. S U C ~  changes 
tnay :esult in minor changes to transmission parameters. Network maintenance; and 
nrndemization activities will result in UNE transmission parameters that are within transmissim 
iimits af the UNE ordered by CLEC. Qvlrest shall provide advance notice of changes that affect 
wwor'k Inkroperability pursuant to applicable FCC rules. Changes that affect netivntk 
lr\terctperabtllty ~nclude changes to local dialing from seven (7 )  to ten (10) digit, area ~~3ctk spttk~, 
and naw area code rmplementalion. FCC rules are contained in CFR Part 51 and 52 Qw&sf, 
ptou~des such disclosures on an Internet \ ~ e b  site. 

i c  1 10 Channel Regenerat~on Charge This charge is required when the &stance frern the 
u w t s r  network lo the leased physical space (for Physical Cailocatro~?j, the col!ocated eyuigrne~t 
(tar Virtual Collocation), or the ICDF (for ICDF Collocation) is of sufficient length to mqurre 
regeneratian, Cable distance limitations are based on ANSI Standard T?,402-1993 "Ciigitab 
H~erarchy - Electrical Interface; Annex 8." Channel Regeneration Charges shall not apply if 
C2w#st fails to make available to CLEC: (a) a requested, available location at which regeneration 
would not be necessary or (b) Collocation space that would have been available a#d sufficient 
but for its reservation for the future use of Qwest. 

Q,l 1 M x h i b i t  A of this Agreement contains the rates for Unbundled Network Elements. 

9 I 12 M~scellaneous Charges are defined in Section 4.40 (a). Mis~ellaneotks Charges are it% 
addlt~on to nonrecurring and recurring charges set forth in Exhibit A, Miscellarleaus Charges. 
apply to activities CLEC requests Qwest perform, activities CLEC authorizes, or charges that 
are a result of CLECs actions, such as cancellation charges, Rates for Misceilaneaus Charges 
sre contained in Exhibit A. Unless otherwise provided for in this Agreement, no additional 
chargus will apply. 

9.2 Unbundled Loops 

Tho Local Loop Network Element is defined as a transmission facility between e distribution 
frarna (or its equivalent) in an incumbent LEC Central Office and the b o p  b m a r ~ l t ~ n  Paint at 
an end usar premises. The Local Loop Network Element includes all features, functions, and 
capabilities of such transniission facility. Those features, functions, and capabililim tncttlde, but 
8% not limited to, Dark Fiber, attached electronics (except those electronits used for the 
provision of Advanced Services, such as Digital Subscriber Line Access MuEpiext3=)., arld tins 
cond[iionmg, The Local Loop includes, but is not limited to, DSO, DS1. OS3, fiber, and otRar 

Quvest South Dakota SGAT First Revision, October 24,2001 - 122. 



9.2'1,1 "L0tp Demarcation Point" - is defined for purposes of this section as the polfit 
where awest owned or controlled facilities cease, and CLEC, end user, owner as 
lgndlold ownership of facilities begins. 

9,$,2 Perms and Conditions 

9,221 Qwest shall provide CLEC, on a non-discriminatory basis, Unbundled Loops, 
funbundled from local switching and transport) of substantially the same quality as the 
Loop that Qwest uses to provide service to its own end users. For Unbundled Leaps 
that have a retail analogue, Qwest will provide these Unbundled Loops in substantially 
the same time and manner as Qwest provides to its own end users. Unbundled Loops 
shall be. provisioned in accordance with Exhibit C and the performance metrics set forth 
in Section 20 and with a minimum of service disruption. 

92.2.1 .I Use of the word "capable" to describe Loops in Section 9.2 means 
that Qwest assures that the Loop meets the technical standards associated ~41th 
the specified Network ChannelINetwork Channel Interface codes, as contarned tn 
the relevant technical publications and industry standards, 

9.2.2.t.2 Use of the word "compatible" to describ~ Loops rn Sectrrrn 9,2 
means t h e  Unbundled Loop complies with techn~cal parameters of the spectfred 
Network ChannellNetwork Channel Interlace codes as specifled In the rdlelfar~t 
techn~cal publications and industry standards. Qwest makes no assurnptians as 
to the capabilities of CLEC's Central Office equipment or the Customer Premises 
Equipment. 

9.2,2,2 Analog (Voice Grade) Unbundled Loops. Analog (voice grade) U~bundied Loraps 
are available as a two-wire or four-wire voice grade, point-to-point canfiguratian Witabis 
for ia~al exchange type sewices. For the two-wire configuration. CLEC must spscify the 
signellng option. The actual Loop facilities may utilizre various tachncslogies or 
combinations of technologies. 

9.2.2.2.1 If Qwest uses Integrated Digital Loop Carrier (IDLC) systems to 
provide the Local Loop, Qwest will first attempt, to the extent possible, tcr make 
alternate arrangements such as Line and Station Tra~sfers (LST), to permit 
CLEC to obtain a contiguous copper Unbundled Loop. If a LST is not atlai/abk, 
Qwest may also seek alternatives such as Integrated Network Access (INA), hair 
pinning, or placement of a Central Office terminal, ta permit CLEC to obtain an 
Unbundled Loop. If no such facilities are available, Qwest will make every 
feasible effort to unbundle the IDLC in order to provide the Unbundled Loop for 
CLEC. 

9.2.2.2,I.l In areas where Qwest has deployed amounts of lOLC fhaa 
are sufficient to cause reasonable concern about a CLEC's ability ta 
provide service through available capper facilities on a broad scale, ClEC 
shall have the ability to gain access to Qwest information sufficient ta 
provide CLEC with a reasonably complete identification of such available 
copper facilities. Qwest shall be entitled to mediate access in a martnar 
reasonably related to the need to protect confidential or Proprietary 
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Sectron 9 
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Information. CLEC shall be responsible for Qwest's ~ncrcmental COStS t0 
prov~de such rnformation or access mediation. 

$J 2 2  2 .2  If there are state service quality rules in effect at the time CLEC 
requests an Analog Unbundled Loop Qwest will prov~de an Analog Unbundled 
Loop that meets the state technical standards. If necessary to meet the state 
standards, Qwest will, at no cost to CLEC, remove load coils and Bridged Taps 
from the Loop in accordance with the requirements of the specific technical 
slandard, 

922.3 Digital Capable Loops - DSI and DS3 Capable Loops, Basic Rate (BRI) ISDN 
Gnpefala Loops, 214 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-I 
Capable Loops. Unbundled digital Loops are transmission paths capable of carrying 
specifically formatted and line coded digital signals. Unbundled digital Loops may be 
provtdecl using a variety of transmission technologies including, but not limited to, 
tilatallic wire, n~etallic wire based digital Loop Carrier, and fiber optic fed digital Carrier 
systams, Qwest will provision digital Loops in a non-discriminatory manner, using the 
% m e  facilities assignment processes that Qwest uses for itself to provide the requ~site 
$mum! Drgltal Loops may use a single or multiple transmission technologies. DC 
coirl~nu~ty does not apply to d~gital capable Loops. If conditioning is required, then CLEC 
%hail be charged far such conditioning as set forth in Exh~bit A if ~t authorrzed Qwest to 
pz?flcrrnr such condlt~onlng 

4 2 2 3 . 1  Qwest shall provide flber and other hlgh capac~ty Loops lnclcld~ng 
but not limited to OC3, OC12, 0C48 and OC192 Loops. With the exception of 
the digital Loops identified in Section 9.2.2.3, Qwest shall provide unbundled 
fiber and high capacity Loops to CI-EC(s) where facilities are available and 
existing on an ICB basis. Qwest will provision fiber and other high capacity 
Locps in a non-discriminatory manner, using the same facilities assignment 
processes that Qwest uses for itself to provide the requisite service. DC 
continuity does not apply to fiber and other high capacity Loaps provided under 
this Section. Qwest shall allow CLEC to access these high capacity Loaps at 
accessible terminals including DSXs, FDPs or equivalent in the Central Office, 
Customer premises, or at Qwest owned outside plant structures (eg., CEVs, RTs 
or huts) as defined in Section 9.3.1.1, Nonrecurring and recurring charges shall 
apply for fiber and other high capacity Loops provided under this Section as set 
fortti in Exhibit A. . 

9,2.2.3.2 If CLEC orders a 214 wire non loaded or AQSL compatible 
Unbundled Loop for a Customer served by a digital Loop Carrier system Qwest 
will conduct an assignment process which considess the potential for a LST or 
alternative copper facility. If no copper facility capable of supporting the 
requested service is available, then Qwest will reject the order. 

9 , 2 2 4  Nsn-Loaded Loops. CLEC may request that Qwest provide a non-loaded 
Unbundled Loop. In the event that no such facilities are available, CLEC may request 
rtsai Qwest condition existing spare facilities. CLEC may indicate on the LSR that it pre- 
spDroves conditioning if conditioning is necessary. If CLEC has not pre-approved 
ccmditiening, Qwest vvill obtain CLEC's consent prior to undertaking any conditioning 
~florts. Upon CLEC pre-approval or approval of conditioning, and only i f  conditioning is 
necessary, Qwest will dispatch a technician to condition the Loop by removing load coils 
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n:rd excess h d g e d  Taps to provide CLEC with a non-loaded Loop. CLEC WFfl be 
charged the nonrecurrmg cnndii~on~ng charge (i.e.. cable unloading and Bridged Taps 
remavat), I! applicable, In addit~on to the Unbundled hoop instaflatron nonrecurring 
A * *  + F , ~ , 3 ,  ge 

9.2.2.4.1 Where Qwest fails to meet a Due Date far performing Loop 
conditioning, CLEC shall be entitled to a credit equal to the amount of any 
conditioning charges applied, where it does not secure the Unbundled Loop 
involved within three (3) months of such Due Date. Where Qwest does not 
perform conditioning in accord with the standards applicable under this SGAT, 
CLEC shall be entitled to a credit of one-half of the conditioning charges made, 
unless CLEC can demonstrate that the Loop as conditioned is incapable of 
substantially performing the functions normally within the parameters applicable 
19 such Loop as this SGAT requires Qwest to deliver it to CLEC. In the case of 
such fundamental failure, CLEC shall be entitled to a credit of all conditioning 
charges, except where CLEC asks Qwest to cure any defect and Qwest does so* 
In the case of such cure, CLEC shall be entitled to the one-half (112) credit 
~denttfied above. 

$3 2 2,s When CLEC requests a Basic Rate ISDN capable or an xDSL-I capable Loop, 
t"5wesl ~wll d~spatch a technlc~an, if necessary, to provide Extension Technology thal 
lake5 Into account for example: the add~tlonal regenerator placement. Central Offtce 
;wwennQ, Mid-Span repeaters, if requ~red, BRlTE cards In order to provisron the Basrc 
Itale ISDN capable and xDSL-I capable Loop. Extenson Technology may be requkred 
in order to bring the circuit to the specifications necessary to accommodate the 
raquested service. If the Circuit Design requires Extension Technology, to briny it up ta 
Iha design standards, it will be added by Qwest, at no charge. Exter~sion Technology 
can also be requested by CLEC to meet their specific needs. If Extension Technology is 
zequsstd by CLEC, but is not required to meet the technical standards, then Qwest will 
pro~~dta the requested Extension Technology and will charge CLEC. Qwesi Nil[ 
pravlsion ISUN (BRI) Capable and xDSL-I capable Loops using the specifications in the 
"I'chtlnical Publication 77384. Refer to that document for more information, CLEG wilt 
be charged an Extension Technology recurring charge in addition to the Unbundled 
Laap r'ecurrlng charge, if applicable, as specified in Exhibit A of this Agreement. The 
tSDN Capable Loop may also require conditioning (e.g., removal of load coils or Brrdged 
"fpps). 

9,2.2,6 Far DS1 or DS3 capable Loops, Qwest will pravide the necessary electronics at 
both mds,  including any intermediate repeaters. In addition, CLEC will have access to 
iheao terminations for testing purposes. 

9.2.2.6,l DS1 capable Loops provide a transmission path between a 
Central Office network interface at a DS1 panel or equivalent in a Qwest serving 
Central Office and the network interface at the end user location. DS1 capable 
Loops transport bi-directional DS1 signals with a ncrrninal transmission rale of 
1,544 Wibitls. DS1 capable Laops shall meet the design requirements specified 
in Technical Publication 77375 (Unbundled Loops) and 77375 (DS?), 

9.2.2.6.2 DS3 capable Loops provide a transmission path between a Qwest 
Central Office network interface and an equivalent netwark interface at an end 
user location. DS3 capable Loops transport bi-directional DS3 signals with a 
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Secso~ 9 
Unbundled Network Eiemenis 

nornri-tal transm~ss~on rate of 44.736 Mbit/s. DS3 capable Loops shall meet !he 
desrgn requirements specified in Technical Publications 77384 (Unbundled Laopf 
and 7?324 (DS3). 

9 2.2 7 Qwast is not obligated to provision BRI-ISDN, xDSL-I, DS1, or 053 capable or 
ADSL compatible Loops to End User Customers in areas served exclusively by Loop 
facdltres or transmission equipment that are not compatible with the requested servrce, 

9 2 2.8 Luop Qualification Tools. Qwest offers five ( 5 )  Lwop qualification tools: the 
AUSL Loop Qualification Tool, Raw Loop Data Tool, POTS Conversion to klnbundktd 
Loop Tool, MegaBit Qualification Tool, and ISDN Qualificaition Tool, These and any 
future Loop qualification tools Qwest develops will provilde CLEC access to Loop 
qualificatron information in a nondiscriminatory manner and will provide CLEC the same 
taap qualification information available to Qwesi. 

9.2.2.8.1 ADSL Loop Qualification Tool. CLEC may use the ADSL Loop 
Qualification tool to pre-qualify the requested circuit utilizing the ex~sting 
teiephone number or address to determine whether ~t meets ADSL spedficatms 
The qualificat~on process screens the c~rcuit for cnrnplrsnce wi!h the design 
requrrernents specified in Technical Publication 77384. 

9,2 2 8.2 Raw Loop Data Tools Uwest offers Iwo (21 types of Raw Loop 
Data Tool If CLEC has a digital certif~cate. CLEC may access the W~re Center 
Raw Loop Data Tool vla www.ecorn.qwest.com. The W~re Center Raw Loop 
Data Tool provides CLEC the following information: Wire Center CLLI code. 
cabte name, pair name, terminal address, MLT distance, segment ( F l ,  FZ), sub- 
segment (e.g., I of FI) ,  segment length, segment gauge, Bridged Taps length by 
segment, Bridged Taps offset distance, load coil type, and pair glain type, CLEC 
may also access the IMA Raw Loop Data Tool for Loop specific information. The 
IMA Raw Loop Data Tool may be accessed through IMA-GUI or IMA-EDI, This 
tool pr0~ide5 CLEC the following information: Wire Center CLLi code, cable 
nama, pair name, terminal address, MLT distance, segment (F1, F2), sub- 
segment (e.g., 1 of Fl ) ,  segment length, segment gauge, bridges taps iength by 
segment, Bridged Taps offset distance, load coil type, number of loads, and pair 
gain type. 

9.2.2.8.3 POTS Conversion to Unbundled Loop Toot. The POTS 
Conversion to Unbundled Loop Tool is available to CLECs through IMA-GWI or 
[MA-EDI. This tool informs CLEC whether the facility is copper or pair gain and 
whether there are loads on the Loop. 

9.2,2.8.4 MegaBiZ Qualification Tool. The MegaSit Qualification Tool is 
available to CLECs through IMA-GUI or IhlA-EDI. This tool provides a *'ye$/no8' 
answer regarding the Loop's ability to support Qwest 8SL (formeriy MsgaSitf 
service. If the MegaBit Qualification Tool returns a "no" answer, it provides a 
brief explanation. 

9,228.5 ISDW Qualification Tool. The ISDN Qualification Tool is available 
to CLECs through IMA-GUi or IMA-ED!. This toal permits CLEC to view 
information on multiple lines and will inform CLEC of the number of lines found, 
If an ISDN capable Loop is found, the tool identifies t h e  facility and, if appticabie. 
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pair gain. 

8.2.2.9 Provisioning Options. Six (6) Provisioning options are available idrr Unbuniblab 
Loop elements. Charges for these Provisioning options vary depending on the igps of 
h o p  requested. Rates are contained in Exhibit A of this Agreement. Testing 
parameters are described below and in Qwest Technical Publication 77384, 

9.2.2,9. 1 Basic Installation. Basic Installation may be ordered far new at 
axisting Unbundled Loops. Upon completion, Qwest will call CtEC !e notify 
CLEC that the Qwest work has been completed. 

9.2.2.9.1.9 For an existing end user, the Basic Instsllatian aptran is a 
"lift and lay" procedure. The Central Office Technician (COT) ''lii-as" the 
Loop from its current termination and "lays" it on a new termtriatirsn 
connecting to CLEC. There is no associated circuit testing perfumed. 

9.2.2.9.1.2 For new end user service, the Basic !rsstaliotiasr apfrGln 
involves the COT and Field Technician (CS'T/NT) cornpletEng ctrctrit wimg 
and performing the required performance tests to ensure the new tztrCu4 
meets the required parameter limits. The lest results are NOT pravdad 
to CLEC. 

9,2.2.9.1.3 For basic installation of existing 2 4  wlre arrataf5: t&a$% 
Qwest provides a Quick Loop with or wilf'lout Local Number Panabrirfy 
(LNP) option that enables CLEC to receive the Quick LoQp instakiabofi 
interval as set forth in Exhibit C. Quick Loop without LNP rnsk;dlla!bhrr 
includes only a simple lift and lay procedure, Quick Lgap with LMP 
installation provides a lift and lay, and the LWP functions, Quick laap rs 
not available with cooperative testing, cocrrdirlatsd instelitatisn, at when 
unbundling from an IDLC to a copper alternative. 

9.2.2.9.2 Basic Installation with Performance Testing. Basic Installstiaa 
with Performance Testing may be ordered for new or existing Unbuneirad haups, 

9.2.2.9.2:l For arc existing end user, Basic \nstattatian with 
Performance Testing is a "lift and lay" procedure, The C~rrfmt OfRw 
Technician (COT) "lifts" the Loop from its curclrrt terminatlm ilnd  lay^'* & 
on a new termination connecting CLEC, 7"ke COT afld 
impiementor/l'ester perform the required perfarmancFa tests to fanstrre that 
the new circuit meets required parameter limits. 

9.2.2.9.2.2 The Qwest 1mplementorA"estor wifl read the test fesuttls t& 
CLEC on close-out and email the perforrnancs tesl results within M-3 (2) 
business days to a single, designated CLEC office ernalt address, 

9.2.2.9.2.3 Far new end user service, the Basic. Installatian MIR 
Performance Testing option requires a dispatch to the end user premi$@a, 
The COT and Field Technician ccrmplete circuit wiring and geffosrn the 
required performance tests to ensure the new circuit meeta the raquir~c! 
parameter limits. These test results are read W CLEC by tha Qv@s'f 
lrnplernentor/Tester on close-out, Within two (2) busmess days, Clwf& 
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h .q+ wrli email the performance test results to a single, desrgnated CLLV office 
email address. 

9.2.2.9.3 Coordinated lnstallaiion with Cooperative Testing. Coordrriateb 
installation with cooperative testing may be ordered for new or existing service. 
For both new and existing service, CLEC must designate a specific "Appointrn~n: 
Time" when it submits the LSR. On the Due Date (DDj, at CLEC designated 
"Appointment Time", the Qwest ImplementoriTester contacts CLEC i O  enstate 
CLEC is ready for installation. If CLEC is not ready within thirty (30) minutes of 
the scheduled appointment time, then CLEC must reschedule the mstatlatian by 
submitting a supplemental LSR for a new Due Date and appointment time, i f  
Qwest is not ready within thirty (30) minutes of the scheduled appointment time, 
Qwest will waive the nonrecurring charge for the instailation option, and the 
Parties will attempt to set a new appointment for the same day. If Qwest fails ta 
perform cooperative testing due to Qwest's fault, Qwest will waive the 
nonrecurring charge for the installation option. If CLEC stilt desires couperafive 
testing, the Parties will attempt to set a new appointment time art the same day 
and, if unable to do so, Qwest will issue a jeopardy notice 2nd a FOC wrh d new 
Due Date. 

9.2.2.9 3.1 For an existing end user. Coordinated Installat!an with 
Coclperative Testing is a "lrft and lay" procedure wlth cooseratrve testing 
The COT completes the rnstallatron In the Central Office and peffarmx 
testing that CLEC requests. Upon comlpltzt~on of awest performance 
testing, the Qwest IrnplementoriTester will contact CLEC. read the Qwest 
test results, and begin CLEC cooperative ttssting. Within two (2) businass 
days, Qwest will email the Qwest test results to a single, designated 
CLEC office email address. CLEC will be charged for any Provisiontrig 
test CLEC requests that is not defined in the Qwest Technical Publicetian 
77384. 

9.2.2.9.3.2 For new end user service, Coordinated Installation with 
Cooperative Testing may require a dispatch of a technician to the an$ 
user premises. The COT and Field Technician complete circt~it wtrrng 
and perform the required performance tests to ensure that the new cmxiit 
meets required parameter limits. Upon completion of Qwest performance 
testing, the Qwest lmplementorflester will contact CLEC, read the Q w ~ s t  
test results, and begin CLEC cooperative testing. W~thin twu 62) business 
days, Qwest will email the Qwest test results ta a single. designated 
CLEC office email address. CLEC will bs charged fur any Psovistaning 
test not defined in the Qwest Technical Publication 77384. 

9.2.2,9.4 Coordinated Installation without Cooperative Testing. Coordinated 
Installation without Cooperativo Testing may be ordered for new or existing service, Far 
both new and existing service, CLEC rn~lst designate a specific '%ppaintment Time* 
when it submits the LSR. On the Due Date (DD), at the CLEC designated "Appointment 
Time", the Qwest Implementor/resler contacts CLEC to ensure CLEC is ready for 
installation. If CLEC is not ready within thirty (30) minutes of the scheduled appaintrnant 
time, then CLEC must reschedule the installation by submitting a supplemental LSR tf 
Qwest is not ready within thirty (30) minutes of the scheduled appointment time, Clrrest 
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will walve the nonrecurring charge for the installation opt~oii and the Part~es wil atXr;.%pt 
to set a new appointment time on the same dsy and, if ucable to do so, Qwest W& rss.Lx& 
a jeopzrdy notice and a FOC with a new Due Date. 

9.2.2.9.4.1 For an existing Unbundled Loop this Coordin%trsd fnsta!iet;iori 
without Cooperative Testing is a "lift and lay" procedure without a dispatch. that 
offers CLEC the ability to coordinate the conversion activity. The Q w c f  
Implementor advises CLEC when the "lift and lay" procedure is complete. 

9.2.2.9.4.2 For new Unbundled Loops, Qwest may dispatch a tachnician to 
terminate the new circuit at the end user premises, The Field Tezhnman Mi! ?tot 
remain on the premises to perform the coordinated instailation once the ~ t ~ d w b  IS 
in place. The COT completes the installation in the Central Office, and the COT 
and lmplemenior/Tester complete the required performance tests ta ertsure that 
the new circuit meets required parameter limits. CLEC will not receive rest 
results. When installation is complete, Qwest will notify CLEC 

9.2.2.9.5 Bas~c Installation with Cooperative Tesling. Basic tnstal1Wcrn &It-h 
Coaperat~ve Test~ng may be ordered for new or existing Ulnbundled Loaps. 

9 .2 .29 .51  For an existing end user. Basic ttrslaitaticin wttk 
Caoperat~ve Test~ng IS a "lift and lay" procedure w ~ t h  Co~gftrattve Vi;p;:ting 
on the Due Date The COT "lifts" the L o i q ~  from fts wrent termat~;\ltor, 
a n d  "lays" ~t on a new termrnat~on connecttng lo @LEG, Upon comaietrfrrl- 
of Qwest performance testing, the Qvlrest IrnplententorrTestw wrfl cordact 
CLEC, read the Qwest test results, and begin CLEC coaperattm FE%WIQ. 
Within Wo (2 )  business days, Qwest will einail the QwtssC tesD fssu!& re 3 
single, designated CLEC office email address, CLEC arid Qlrir@%t wrlF 
perform a Loop back acceptance test. accept the Laap, and gxctrenge 
demarcation infarmation. 

9.2.2.9.5.2 For new end user sewice, Basic lntstsllatian with 
Cooperative Testing may require a dispatch to the end user premise$, 
The COT and Field Technician complete circuit wittog and perform the 
required performance tests to ensure the new circthit maah the r~tqurfad 
parameter limits. 

9.2.2.9.5.3 If Qwest fails to perform cooperative test~rrg dut~ le Qwa~t"s 
fault, Qwest will waive the nonrecurring charge! Qr Ihe in5lall&tlarr optirrrr. 
If CLEC stilt desires cooperative testing, the Pattirs$ wilt attempi to $st a 
new appointment time on the same day and, if unable tcr do so, Qwsst wiU 
issue a jeopardy notice and a FOC with a new ihf5 Date, 

9.2.2.9.6 Performance Testing. Qwest performs the fatiawing p ~ d o r m a # ~ ~ @  
tests for various Loop types: 

a 2-Wire and 4-Wire Analog L ~ o p s  

No Opens, Grounds, Shorts, or Foreign Volts 

Insertion Lass = 0 to -8.5 dB at 1004 Hz 
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Automatic Number ldentification (FINtj when diai-tam ts @resen: 
Il 2-Wire and 4-Wire Non-Loaded Loops 

No Load Coils, Opens. Grounds, Shcrrts, c;r Foreig:~ Voits 

lnsertion Loss = 0 to -8.5 dB at 1004 Hz 

Automatic Number ldentification (ANI) when btal-tane t~ 9f&5~?.PtE 

Is Basic Rate ISDN and xDSL-l Capable Loops 

No Load Coils, Opens, Grounds, Shorts. or Foxergn Wits 

Insertion Loss = 5 40 dB at 40 kHz 

Automatic Number Identification (AM) wherr d d 4 s n e  as @ E B $ E ~ ~  

DS1 Capable Loops 

No Load Coils, Opens, Cirounds, Shorts, or Foreign Vmi- 

DS3 Capable Loops 

Continuity Testing 

ADSL Compatible Loops 

No Load Coils, Opens. Grounds, Shorts. or Faretsln Vat& 

Insertion Loss = 5 41 dB at 1% kHz 

Automatic Number ldentification (ANIJ *hart dial-tang u $ t f ~ ~ @ a t  

9,2.2.9.7 Project Coordinated Installation: A Prqled Gaaricainaregs trus~eli~tias 
permits CLEC to obtain a coordinated installatian far tinbundled kea6p$ wtrt.IR ear uuitt'rerul 
LNP, where CLEC orders Unbundled DSI Capable, Unbundled DS3 Capable or t ~ ~ & n i y  
five (25) or more DSO Unbundled Loops. 

9.2.2.9.7.1 The date and time for the Project Coardinaled tnst&ht%rlan r@putt&s 
up-front planning and may need to be negctialled brswssn Qwst arrd CLEC Ail 
requests will be processed on a f is t  come, first semeiid b&~s  ohd at@ 9krQjh41t2- fa 
Qwest's ability to meet a reasonable demand, Gansidetaticans such 8L rsyslsm 
down time, Switch upgrades, Switch maintenance, and the psdbr\iv af! Q&@T 
CLECs requesting the same FDT in the same Switch [Swit~h c~rt$lsflltar;rt mrrst 
be reviewed. In the event that any of these situation$ iwuiif wwr, Q ~ v L ~  %?ti 
negotiate with CLEC for an agreed upon FDT, prior b issclifgg th@ Frm~ 
Confirmation (FOC). In special cases where CLEC is azdariw Unhundlad Loo@ 
with LNP, tho FDT must be agreed upon, the interval to reach @Q:@Qnt&n! k%!l nat, 
exceed two (2) days from receipt of an accurate LSR. In ;sd@lrsn, st&iptd&$& 
intervals will apply. 

9.2.2.9.7.2 CLEC shall request a Project Cmrdinaied ttsista!tat!on by 
submitting a Local Service Request (LSR) and designating this ordw 3% e Piraja3 
Coordinated lnstallation in the remarks section of the LSR farm. 
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9.2.2.9.7.3 CLEC will inc~ir additional chargies for the Propct C~afd%ah~@ 
Inslallatmn dependent upon the cciordlnated t i m  Tfie rates 3% @3%% uWQ 
whether the request is within Qwest's n~rrnal business hours or Qiit WQwfs 
Qwest normal business hours for Unbundled Loops are 8:OO a m  to 5:@2 g,m., 
Monday through Friday. The rates for coordinated instaltalirsns ace se! fgirfih in 
Exhibit A. Where LNP is included, see Section 10.254 for rate oiernene 

9.2.2.9.7.4 Qwest will schedule the appropriate number af er-npiayees prior 10 
the cut, normally not to exceed four employees, based upon infamation pfa~rde8 
by CLEC. If the Project Coordinated Installation includeti LNP. CLEC ME  at%^ 
have appropriate personnel scheduled for the negot~ated FDT, If! CeEC's 
~nformation is modified during the installation, and, as a restsN. fian-sch&Gal$d 
employees are required, CLEC shall be charged a three (3) hour ~%inlo?um 
caliout charge per each additional non6cheduled employee. If ibZi inst8iialiai2 t% 

either cancelled, or supplemented (supp) to change the iaue Date, \r~jitRm banty 
four (24) hours of the negotiated FDT, CLEC witF be charged a on@ persaa three 
(3) hour minimum charge. For Project Coordtna~ted lnstafistions Mth LNP, ~f 
Coordinated lnstallation is cancelled due to a Owest error 01. a ne& Btke OW:@ !s 
requested by Qwest, within twenty-four (24) hou~rs of the negottated FQT, Qtrves 
may be charged by CLEC one pcrsan three (3) traur minimum charge a% s@i f@stR 
In Exh~bit A 

9.2.2.9.7 5 If CLEC orders Project Coord~na~ted ir~statkatrrr~ ~vtth LMP and rn 
the event the LNP conversion IS not successful. CLEC and Q w e ~ t  agree t ; ~  
isolate and fix the problem in a timeframe acceptable to CLEC at the Custaw.t@f 
If the problem cannot be corrected within an acceptable EtmsiramTs ta CLEG $f' 
the Customer, CLEC may request the reslotat of Qwe~t  r;s@k@ far the parted 
Customer. Such restoration shall begin irnmedietely upon request< Lf GkEG Es in 
error then a supplemental order shall be provided to Qwest, If Q\~cast {is In arm?, 
no supplemental order or additional arder will be required of CCtEC- 

9.2.2.9.7.63 If CLEC orders project coordinated lrrstaitatian witts LNP, Q ~ e s t  
shall ensure that any LNP order activity requested in canjunctisn uvrth. 3 Pfaiact 
Coordinated Installation shall be impifemenlied rn a rnennsr [ha! avert&% 
interrupting service to the end user. 

9.2.2.10 Multiplexing. Multiplexing is offered in 053 la DS't and &9 t to DSQ 
configuralions. Except as specifically set forth in Section 9.2, CLEG w"loy W d w  
multiplexing, including conversion from special access esr private tins circtrita, far 
Unbundled Loops under the rates, terms and conditions for mul.tiptaxing 05 Enharrwd 
Mended Loop (EEL), in Section 9.23.3.9 of this Agtaement. The reqlrrramsnt$ w&h 
respect to providing a significant amount of local exchange traffic under Sedioh 9,23.3.T 
shall not apply to conversions to Unbundled Loop. 

9.2.2.1 1 In order to properly maintain and moderrrite the r~etwark, QwWI may 
make neeessavj modifications and changes to Onbundlad Loops, artcilfafy and Fhflisha8 
Serv~ces in its network on an as needed basis. Such changes may lestitt in mlmr 
changes to transmission parameters. Changes that affeGt network fnt~rup8rabikly 
require advance notice pursuant to the Notices Section of this Agrtsrsrnent., 

9,2.2,12 If there is a conflict between an end user (or its respecrivo agent] arcla 



CLEC regarding the disconnection or Provlsronmg of Unbundied toc=rps, iawest w 3  
advise the end user to contact CLEC, and Qwest will initiate contact mth CLEC 

(a) Reserved for Future Use 

(b) Reserved for Future Use 

9.2.2.1 3 Facilities and lines Qwest furnishes on the premiscts of CLEC'S eStB ease? 
up to and including the Loop Demarcation Point are the property of Qrest. Qwest sharr 
have reasonable access to all such facilities for network management purposes. Qw%% 
wtll coordinate entry dates and times with appropriate CLEC pewannet tu ac=cammu>dMe 
testing, ~nspection repair and maintenance of such facilities and lines. CLEc4: wit! 0tlS 
inhibit Qwest's employees and agents from entering said premises to test. ins@@& teparb 
and maintain such facilities and lines in connection vvirh such purnerses or, ugan 
tarnmation or cancellation of the Unbundled Loop service, to remove such f8+2rttk'i& and 
i~nes. Such entry is restricted to testing, inspection, repair and maintenanc~ of Owest s 
property In that facility. Entry for any other purpose is subject ta aud~t  prowsmns in the 
Audit sect~on of t h ~ s  Agreement. 

9.2.2.14 Reserved for Future Use 

9 2 2 1 5  Reuse of Loop Faci!~tres 

9.2.2.1 5 1 When an end user contacts Qwest w1tt-i a F C q L i W  Eo rxr:l,et?ri fkwi~ 
local service from CLEC to Qwest, Qwest w~li notdy CLEC of the loss of the end 
user, and will disconnect the Loop Qwerit prov~derf :a CLEC. BLV~SZ &;ti 
disconnect the Loop only where Qwcst has abtainehf propet Prad QS 
Authorization. 

9.2.2.1 5.2 When CLEC contacts Qwest with a request ars cunvwt an mtd ri$w 
from their current CLEC (old CLEC) to them (new CLEC), riew ChEG ts 
responsible for notifying old CLEC of the conversion. Qvvsst will discamnsd $Re 
Loop Qwest provided old CLEC and, at new CLEC request, where t@tst~rsac@lty 
compatible, will reuse the Loop for the sewice requested by new CLEC (e g . 
resale service). 

9.2.2.15.3. When CLEC contacts Qwest wifh a request to canvakt on and usas" 
from Qwest to CLEC, at CLEC request, Qwest will reuse the existing tcxrp 
facilities for the service requested by CLEC to the extent !boss fa~stitias ara 
technically compatible with the service to be provided, Upoft CLEC tequsst;, 
Qwest will condition the existing Loop in accordance with the ratas sat tarth m 
Exhibit A. 

9.2215.4 Upon completion of the disconnection of the toup, Qwes? ;rwrtt 
send a Loss Notification report to the original cornp&itive Canrer $tgnlfytng 
completion of the loss. 

%Is@ follawirrg recurring and nonrecurring rates for Unbundled Loops are set forth in Exhibt: A nB 
zhis Agreement. Recurring charges vary based on CLEC selected instaliatrrrn opttafis, 
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conditioimg, and extension technotogy. 

9.2.3.1 214 Wire Analog Loop (Voice Grade) Recurring and N Q P ~ ~ ~ G U R I ~ ~  Fatss 

9.2.3.2 214 Wire Non-Loaded Loop Recurring and Nonrecurrtng rattss. 

9.2.3.3 DS1 and DS3 Capable Loop, OC3, OC12, CIC48, OCi92, 538816 R&& iGRLj 
ISDN, ADSL Compatible Loop and xDSL-I Capable Loop fiecurring amtl Naef~wtf' 
rates. 

9.2.3.3.1 DSO, DS1 and DS3 Capable Loap, CCn Gan~erstan Narra~cuntag 
rates associated with the conversion of sptirc~el access of grwara trnes tn 
Unbundled Loops. 

9.2.3.4 Extension Technology Recurring and Nonree;vrn~ng rates far %@$a9 Ca@aBFe 
Loops, including Basic Rate (BRI) ISDM and xDSL-I Capable Laaps. 

9.2.3.5 Conditionmg Nonrecurring rates 214 wire non+laaeterf Loops. R~ate r8@!\ 
ISDN, ADSL Compatible Loop and xDSL-I Capable Loo@, as requested and +JDQPG$B~ by 
CLEC. 

9.2 3.6 M~scellaneous Charges, as defined in Secttans and Cf I 'I:, n a g  Sa?pit 

9.2.3.7 Out of Hours Coordmated Installattons 

9.2.3.7.1 For purposes of service installation, QwesE's rhxkatlat!eah EiOtlPs &f& 

8:00 a.m. to 5:QO p.m., Monday th~ough Friday. 

9.2.3.7.2 Intentionally Left Blank 

9.2.3.7.3 Intentionally Left Blank 

9.2.3.7.4 lntentionaily Left Blank 

9.2.3.7.5 For coordinated installatiosr~ schedlrled to ams:?%ne@ 0~3: of 
Hours, or rescheduled by CLEC to commence Oust af Hnurs, GLEC virkli rrtcW 
additional charggs for the Out af Hours coordinateclr ihfta;hEbatseJIn bJ st%% f16rtR 4 f i  
Exhibit A. 

9.2.4 Ordering Proeass 

9.2.4.1 Unbundled Loops ars ordered via an LSR. UrdarZ~g prclceSSL;s st@ cbntaln&d I$ 
the Support Functions Section of this Agreement, Detail& atdezmg ptM@sse% ars 
found on the Qwest wholesale website. 

9.2.4.2 Prior to placing orders an behalf of the end user, C t f  C shall be rosparrsrb!& fqr 
obtaining and have in its possession a Proof of A u t h ~ t i ~ a t ~ s n .  

92.4.3 Based on the pre-order Loop make-up, CLEC can detemlnr; rE fhs arcuit- mh 
meet the technical parameters for the specific service CLEC intetrrls Pa Mer, 

9.2.4.3.7 Before submitting an order far a 3 4  wire nar.r-babe3 Lcxg, ADSL 

Qwest South Dai<ota SGAT First Revision, October 24, 2001 



compatible Loop, ISDN capable Loop or xDSL-f capabie Laop, Cif 6i shastirf us% 
one of Qwest's Loop make-up tools available vta \MA-ED!. !FnF-Ge;Wf, of rhe v&&- 
based application interface to obtain specific informetian about the tmp CiEC 
seeks to order. 

9.2.4.3.1.1 Based on the Loop make up informalibn prQ~ef@& tMa89h 
Qwest tools, CLEC must determine whether tlonbitianiflg r$ r@q2tf~@ Z@ 
provide the xDSL service it intends to offer. i f  Loop c;and&k6kfig a 
required, CLEC may authorize Qwest to perform s ~ h  LC&@ ~ & n @ i t i @ f i i b %  
on its LSR. If CLEC does not pre-approve Loop ccrraitionfrrqq, Q%J€ w ~ F  
assume that CLEC has determined that Lo9p ccrhdttiunrng k3 06P 
necessary to provide the xDSL service CLEC seala to afkr. kt CLEC ns 
Qwest determines that conditioning is necessary, and CLEC Outh~Ba&s 
Qwest to perform the conditioning, Qwelst will perform thz coWutiaainlng* 
CLEC will be charged for the conditioning in accordance witkr kh@-f8f$s-ik% 
Exhibit A. If Qwest determines that conci'itiming is necesssiiv andtf.CkEC 
has not previously authorized Qwest tc perform the crmpfttrawrhg a@, the 
LSR, Qwesr will send CLEC a rejectlorr notice rrirtic4teng !BE west2 to 
obtain approval for conditiwing. The CtEC must sobmcf a muisad k$R 
before the conditioning work will cornme~?ce. Once Q ~ e s t  r&6aivqs,rb@ 
revised LSR, the fifteen (15) business day ~t;.andRinnrng tMervai- wtf bep,rxn 
as descr~bed In Section 9.2.4.9. 

9.2.4.3.1.2 For a 214 wlre non-loaded b ~ p ,  AD% c~mt'sattk)68 Lmfr 
ISDN capable Loop or xDSL-I capable Loop, Qwesst wli r m r n  & P rm 
Order Confirmation (FOC) to CLEC within 72 hours fitrrm ?weipt a! & k11@ 
and accurate LSR. Return of such FCC will indicate?! that BwasOfhsS 
identified a Loop assignment. Such FOG will provtde CLEC wit& a Fiaan 
Due Date commitment or indication thaC appraptkate #itcditt&s af& mf 
available to fill CLEC's order. 

9.2.4.3.1.2.1 If CLEC has yrr@-appfavgd Lmp 
conditioning, and conditioning 3s nbt neeessaq. O&esS. will r @ & m  
the FOC with the standard interval (r.e. five (5)  deysk, 

9.2.4.3.1.2.2 If CLEC has not p~.e-app~aved Laup 
conditioning and Qwest determines that the Bsop conttvE~r$ !gad 
coils, Qwest will notify GLEC via a rejsd n~tificatian. CLEC must 
submit and wait for a new version c3lf the LSR afravu;rrQ kacp 
conditioning. In this scenario, ths Applimlion Data wfii wff&$pad 
to date the new version is received By Quuast, 

9.2.4.3.1.2.3 Reserved for Futurg Use 

9.2.4.3.1.2.4 Intentionally Ls& Blank 

9,2.4.4 Installation intervals for all Unbundled Loaps are dtlfinad m &xttt$tt C. frss 
interval will start when Qwest receives a compiete and accurate LSR, The LSR a a f ~  j% 
considered the start of the service interval if the order is received prior to ?If8 p,M.. Far 
service requests received after 7:00 p.m., the service intervat wit[ begm an tha rr&x+ 
business day. 



9.2.4.4.1 When CLEC places an order for an lJnbundled ~ J X I ~  Wth Qir'xctitE 
that IS complete and accurate, Qwest will reply to CCEC vnfh a Ftctn Bfd%c 
Confirmation withm the time specified In Sectron 20. %he frrm Order 
Confirmation will contain the Due Date ba t  specifies the date on whs& Q~txi&rjt-t 
will provision the Loop. Qwest will implement adequate processes 2nd 
procedures to assure the accuracy of the cornrnitmetlt date, tf Qw& must raieke 
changes to the comrnitrnent date, Qwest will promptly issue a jaopady 
notification to CLEC that will clearly state the reason for the cftsnge m 
commitment date. Qwest will also submit a new Firmi Order Corrfirmstton fhat v&Et 
clearly identify the new Due Date. 

9.2.4.5 Installation intervals for Unbundled Loops apply when Qwbuesi has faalr2ru.f ae 
network capacity available. 

92,4,6 Upon CLEC request, Qwest will convert special access at pnvate tine cif-Cum t@ 
Unbundled Loops, with or without multiplexing, provided the service arrginates at teric 
CLEC Collocation In the Serving Wire Center. If multiplexing ts no1 invskvad, tt;leu, ih$ 
Loop conversion ordermg process applies. However, if the canvetston rnclrrd6s 
multiplexing, then the order~ng process assoc~ated w ~ t h  the eonversron kt7 EELS applies 
The requirements with respect to providing a sign~ficant ama~unt of lacal exst~anga !rak 
under Seclmn 9.23.3 7 shall not apply to conversions tu Unbr.lnclled Loop 

5.2 4.7 Reserved for Future USE 

9.2 4.8 When order~ng Unbundled Loops, CLEC is responsible for dbrainrng or pta\i!bmtr 
facilities and equipment that are compatible with the setvice CLEC seeks ta pfsavrde. 

9.24.9The installation interval for xDSL Loops depends on the need Ers corrdibri~ Ike 
Loop. 

92.4.9.1 When load coils and Bridged Taps da not exist, CLEC may 
request the standard Due Date interval, which will apply upan submisdm al a 
complete and accurate LSR. 

9.2.4.9.2 When load coils andlor Bridged Taps do exist. CLEC will r@quest 
the minimum fifteen (15) business days Desired Due, Dates CLEC can detatmtne 
the existence of load coils or Bridged Taps by using one of the Lsag RirzrkQaup 
tools. CLEC may pre-approve line conditioning an the LSR aria, by asrng s ~ ,  
CLEC agrees to pay any applicable conditioning charges, If CLEG ulW nat 
request the fifteen (15) day interval and Qwest determirtas thoX coaditianiq ts 
required, then the fifteen (15) business day interval starts whsn the r(~~,ea tot 
conditioning is identified and CLEC approves the conditioning charges. 

9.2.4.10 Out of Hours Coordinated Installations. 

9.2.4.10.1 For purposes of this Section, Qwestts stanbar4 insts9latrcrn fialsrs 
are 8:90 a.m. to 500 p.m., Monday through FridayL lnstailatior~s raqitesttad 
outside of these hours are considered to be Out af Hours InstsHatians. 

9.2.4.10.2 @LEG may request an Out of Hours Coardinajed tnstailatrorr 
outside of Qwest's standard installation hours. 
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Sectrm "li 
Unbundled Network Elements 

9.2 4.10.3 To request Out of Hours Coordinated Installatioris, CLEC wtll 
~ubrll l t an LSR des~gnating the desired appointment t~me. CLEC must specify an 
Out of Hours Coordinated installation in the Remarks section of the LSR. 

9.2.4.10.4 The date and time for Out of Hours Coordinated Instailations may 
need to be negotiated between Qwest and CLEC because of system downtime, 
Swtch upgrades, Switch maintenance, and the possibility of other CLECs 
requesting the same appointment times in the same Switch (Switch contentioni.. 

9 2 5 1 CLEC is responsible for its own end user base and will have the responsibility far 
rasolutton of any service trouble report(s) from its end users. CLEC will perform trouble 
rsslatian on the Unbundled Loop and any associated ancillary services prior to reparting 
trauble to Qwest. CLEC shall have access for testing purposes at the I4ID or L0Qp 
Demarcation Pornt. Qwest will work cooperatively with CLEC to resolva trat~ble reports 
when the trouble condition has been isolated and found to be within a portion of Qwest's 
network Owest and CLEC will report trouble  sola at ion test results to the other. Far 
tJnbundled Loops, each party shall be responsible for the costs of perforrn~ng troubt-e 
rsalatlon on its facilities, subject to Sections 9.2.5.2 and 9.2.5.3. 

9 2 5 2 When CLEC requests that Qwest perform trouble ~solatmn w~ih  CLEC, a 
kit?intenance of Servlce charge will apply if the trouble IS found to be on the end tiset s 
side of the Loop Dernarcat~on Point. If the trouble IS on the end users stde of the L,oap 
Darnarcation Pornt, and CLEC authorizes Qwest to repair the trouble on CLEC's behatf, 
Qwcsl will charge CLEC the appropriate Additional Labor Charges set forth in ExWblt A 
in addition to the Maintenance of Service charge. 

9.2.5.3 When CLEC elects not to perform trouble isolation and Qwest performs tests on 
~ h s  Unbundled Loop at CLEC's request, a Maintenance of Service charge shall apply if 
:1w Trauble is not in Qwest's facilities. Maintenance and repair processes are set forth in 
Secttan 12.3 of this Agreement. Maintenance of Service charges are set forth in Exhibit 
A 

92.5.4. Qwest will maintain detailed records of trouble reports of CLEC-ordered 
Unbundled Loops comparing CLEC provided data with internal data, and evaluate such 
reports 01-1 at a minimum, of a quarterly basis to determine the cause of Loap probterns. 
Qwest will conduct a quarterly r o d  cause analysis of problems associated with WNE 
Loops pr~vided to CLECs by Qwest. Based on this analysis, Qwest ~ i l r  take corrediye 
measure to fix persistent and recurrent problems, reporting to CLECs on the analysis 
and the process changes that are instituted implemented to fix the probfems. 

Qt2,5.5 Q~vest shall allow access to the NID for testing purposes where access at the 
Denmrcation Point is not adequate to allow testing sufficient to isolate trotlbles; in the 
event that Qwest chooses not to allow such access, it shall waive any trouble isolation 
charges that may otherwise be applicable. 

9,233, Gpactrum Management 

9.2.G.l QWES~ will provide 214 Wire non-loaded Loops, ADSL compatible Loops, lSDN 
capable Loops, xDSL-1 capable Loops, DS1 capable Loops and DS3 capable Loops 
(sa lkc t~v~ ly  referred to in this Section 9.2.6 as "xDSL Loops") in a non-d~scriminatory 
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nnanner to permit CLEC to provide Advanced Serv~ces to its End iJser Customers. S m h  
Loops are defined herem and are ~n compliance with FCC requirements and gutdettnes 
r~ccrsntrnended by the Network Reliability and Interoperability Council (NRiCl to tho f GC. 
such as guidelines set forth in T1-417. 

9.2.5.2 When ordering xDSL Loops, CLEC will provide Qwest with appropriate 
~nfornlatjon using NCJNCI codes to describe the Power Spectral Density Mask (PSD) fct 
the type of technology CLEC will deploy. CLEC also agrees to notify Qwest a# any 
change in Advanced Services technalogy that results in a change in spectrtsm 
rnanayenlent class on the xDSL Loop. Qwest agrees CLEC need not provide ihe speed 
or power at which the newly deployed or changed technology will opereta; d the 
technology fits within a generic PSD mask. 

9.2.6.2.1 CLEC information provided to Qwest pursuant to Section 9.2.6.2 
shall be deemed Confidentiai Information and Qwest may not distribute, dts~!Qse 
or reveal, in any form, this material other than as allawed and describaa in 

subsections of 9.2.6.2. 

9.2.6.2.2 The Pafiles may disclose, on a need to know basis anly, GLEc 
Confidential Information provided pursuant to Section 9.2.6.2, to kgal gerssrnneF, 
I! a legal issue arlses, as well as to network and growth pIannmg per%anrfeE 
responsible tor spectrum management functians in nrr cast. wa i f  !he 
aforenient~oned personnel who have access to such Confident~at Inlnrtnallar'i De 
tnvolved In Qwest s retall marketrng, sales or strategrc plannag 

9.2.6.3 If CLEC wishes to deploy new technology not yet desigrlated with a PSD mozk. 
Qwest and CLEC agree to work cooperatively to determine Spectrum Compstibittty, 
Qwest and CLEC agree, as defined by the FCC, that technology is presumed 8Cce;tgBbfs 
far deployment when it complies with existing industry standatds, is appfavad hy a 
standards body or by the FCC or Commission, of i f  technoiogy has b!@n geglqh@ 
oisfjwhere without a "significant degradation of service", 

9.2.6.4 Qwest recognizes that the analog T I  service traditionally used vvlXhin its t"ls%b*io?k 
I$ a "known Disturber" as designated by the FCC. Qwest w'rH pfsea si;wcR T?s,  by 
whornever employed, within binder groups in a manner that minimizes ~nterferance, 
Where such placement is insufficient to eliminate interference that dlscupts athsr 
servtces being provided, Qwest shall, whenever it is Techrtir=al!y Feasibta, !%pi&& t?s 

T l s  with a technology that will eliminate undue interference prohietars, Qwesk aisa 
agrees that any future "known Disturber" defined by the FCC or the Carnmhsran wilt be 
managed as required by FCC rules. 

9.2.6.5 if either Qwest or CLEC claims a service is signiRcantXy degrading I%~s 
performance of other Advanced Services or traditional voice band services, theh that 
Party must notify the causing Carrier and allow the causing Carfrar Ei reasanahb 
opportunity to correct the problem. Upon notification, the causing Carrier stlati pramplfy 
tal(e action to bring its facilitiesltechnology into compliance wiih industry- al8nrjsrda 
Upon request, within forty-eight (48) hours, Qwest will provide CLEC with blndsr group 
information including cable, pair, Carrier and PSO dass to allow CLEC ta noti@ tho 
causing Carrier. 

9.2.6.6 If CLEC is unable to isolate trouble to a specific pair within the bmdar group, 

Qwesl South Dakota $GAT First Revision, October 24, 2001 



Owest, upon recelpt of a trouble resolution request, will perform a rnam frame parr by 
pmr analysis and provrde results to CLEC within five (5) business days, 

!?,2,6.1 Reserved for Future Use. 

9.2.6B Qwest will not have the authority to unilaterally resolve any dispute over spactral 
interference among carriers. Qwest shall not disconnect Carrier services to tasoive e 
spectral interference dispute, except when voluntarily unclertaken by the iitterlfstrng 
Carrier or Qwest is ordered to do so by a state Commission or other authorized dispute 
resalutiorr body. CLEC may submit any claims for resolution under Saction 5.18 of this 
Agreemeni. 

926.9 Where CLEC demonstrates to Qwest that it has deployed Central Office basad 
BSL semices serving a reasonably defined area, it shall be entitled to require Qwes ta 
take appropriate measures to mitigate the demonstrable adverse effects on stlch set-vice 
that arise from Qwest's use of repeaters or remotely deployed DSL service in that area. 
ll shall be presumed that the costs of such mitigation wiil not be chargeable ta any CLEC 
or f~ any other Customer; however, Qwest shall have the right to rebut this preesumpt~on. 
wh~ch 11 may do by demonstrating to the Commissron by a preponderance bf the 
wdence that the incremental costs of mitigation would be sufficient to cause a 
substantial effect upon other Customers (includrng but not limited !a CCECs securing 
IJNEsl rf charged to them. Upon such a show~ng, the Comrtitss~an nlay determine Itaw 
lo apparlion responsibrl~ty for those costs. ~ncludmg, but not Itmtted to CLECs taking 
servrces under th~s SGAT 

Y.J.?.? A Subloop is defined as any portion of the Loop that it is technically feasible its 
access at terminals in Qwsst's outside plant, including irlsidc wire. Afi accessihl& 
terminal is any point on the Loop where technicians can access the wire or fiber within 
the cable without removing a splice case to reach the wire or fiber within. Such paints 
may rr.~clude, but are not limited to, the pole, pedestal, network interface dsurce, 
mrnlmurn p o i ~ t  of entry, single point of Interconnection, main distribution frame, remala 
terminal, Feeder Distribution Interface (FDI), or Sewing Area Interfacr; (SAi]' This 
ssction does not address bark fiber Subloop which is addressed in Section 9.7. 

9.3.1.1.1 Building terminals within or physically attachad ta a privatety 
owned building in a Multi-Tenant Environment (MTE) are one form of ac~essibla 
terminal. Throughout Section 9.3 the Parties obligations around such 'WTE 
terminals" are segregated because Subloop terms and conditinns differ betwaen 
MIE environments and non-MTE environments. 

9.3.1.1.2 For any configuration not specifically addressed in this 
Agreement, the conditiorts of CLEC access shall be as required by the particular 
circumstances, These conditions include: (1) the degree af equipment 
separation required, (2) the need for separate cross-connect cJ@viees, (3) the 
interval applicable to any collocation or other provisioning requiring 6 t .~6~ !  
performance or cooperation, (4) the security required to rnait%din the ssMy and 
reliability of the facilities of Qwest and other CLECs, ( 5 )  the engineering and 
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operations standards and practices to be applied at Qwest facilit~es where they 
are also used by CLECs for Subloap element access, and [6) any other 
requlrements, standards, or practices necessary ta ;assure the safe and reiiabk 
operation of all Carriers' facilities. 

9.3.1.1.3 Any Party may request, under any procedure provided far by this 
Agreement, for addressing non-standard services or network conditions, the 
development of standard terms and conditions for any configuratian(s) for wMch 
~t can provide reasonably clear technical and operational characteristics and 
parameters. Once developed through such a process, those terns and 
coriditions shail be generally available to any CLEC fcr any configuration fitting 
the requirements established through such process. 

9.3,1.1.4 Priar to the development of such standard terms and conditions, 
Qwest shall impose in the six (6) areas identified in Section 9.3.1.1.2 above. anly 
!hose requlrements or intervals that are reasonably necessary. 

9.3.1.1.1.1 MTE Terminals: Accessible terminals withm a buildi?~g in a 
MTE env~ronment or accessible terminals physically attacheti t~ 2 
buildlng In a MYE environment. Qwest Premises located on real paswfiy 
that constitutes a campus environment. yet are not withrn or phystG.dh 
attached to a non-Qwest owned building. are riot canstdefed h!TE 
Tern-mals 

9 3.1.1 1.2 Detached Terminals: All accessible terrn~nrsls ather than 
MTE Terminals. 

Standard Subioops available. 

Two-WiielFour Wire Unbundled Distribution Loop 

DS1 Capable Unbundled Feeder Loop 

Two-WireIFour Wire Mon-loaded Distribution Loop 

intrabuilding Cable Loop 

Standard ~ u b l o o ~  Access 

3.3.1.3.1 Accessing Subioops in Detached Terminals: 3ublWp Unbltndfing 
is available after a CLEC requested Field Connection Point (FCP) ha$ bean 
installed within or adjacent to the Qwest accessible terminal. The FGP is a 
demarcation point connected to a teminal b l ~ c k  from which cross-connedians 
are run to Qwest Subloop elements. 

9.3.1.3.2 Accessing Subloops in MTE Terminals: Subloop Untsundlirrg 1s 
available after CLEC has notified Qwest sf its intention to Subtwp unbundle Fn 
the MTE, during or rafter am inventory of CLEC's terminattons has been ~trjat&. 
and CLEC has constructed a cross-connect fieid at the building tesmtnak 

9.3.1.3.2.1 Reserved for Future Use 

Qwost South Dakota SGAT First Revision, Octobor 24, 2901 



Sectton 2 
Unbundled Network Elements 

9.3.1.3.2.2 Reserved for Future Use 

9 3 r 4 Frald Connection Pant 

9,XI .4.1 Field Connection Point (FCP) is a Demarcation Point that aiiows 
CLEC to interconnect with Qwest outside of the Central Office location where it is 
technically feasible. The FCP interconnects CLEC facilities to a terrnina! Hock 
wihin the accessible terminal, The terminai block allows a technician to access 
and combine Unbundled Subloop elements. When a FCP is required, it must be 
in place before Subloop orders are processed. 

9.3.2.4.2 Placement of 3 FCP within a Qwest Prsmises for the sole purpose 
of creating a cross-connect field to support Subloop unbundling constitutes a 
"Cross-Connect Collocation." 

9.3.1.4.2.1 The terms, conditions, intenrals and rates far Cross- 
Connect Collocation are found within section 9.3. 

9.3.1.4.2.2 To the extent that CLEC places equ~pment rn a Qwest 
Premises that requires power and or heat dissipation, such Collocation ts 
governed by the Terms of Section 8 and dcm not constttttte a Cross- 
Connect Collocat~on 

9 3 1 4 . 3  A FCP arrangement can be established ellher wtthrn a Qwest 
accessible terminal, or, if space within the accessible term~nal IS legrlimateiy 
exhausted and when technically feasible, CLEC may pface the FCP in art 
adjacent terminal. CLEC will have access to the equipment placed within the 
Collocation for mahtenance purposes. However, CLEC will not have access to 
the FCP Interconnection point. 

8,3.1,5 MTE Point of Interconne~tion (MTE-POI) 

9.3,1.5.1 A MTE-POI is necessary when CLEC is obtaining access to the 
D~stribut~on Loop or intrabuilding cable Loop from an MTE Terminal, CLEC must 
create the cross-connect field at the building terminal that will allow CLEC to 
connect its facilities to Qwest's Subloops. The Demarcation Point between 
CLEC and Qwest's facilities is the MTE-POI. 

9,3,1.6 Owe  a state has determined that it is technically feasible to unbundle Subtawps 
a1 a d~signated accessible terminal, Qwest shall either agree to unbundie at such 
;acces$ point or shall have the burden to demonstrate, pursuant to the dispute resalution 
prwisians of this Agreement, that it is not technically feasible, or that sufficient space IS 
nat available to unbundle Subloop elements at such accessible terminal. 

9.3 1.7 Qvvest shall provide access to additional Subloop elements, e-g, copper feeder, 
to CLEC where facilities are available pursuant to the Special Request Process in 
Exhib~l F. 
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Sec:mn 3 
Unbundled Network Elements 

B,52 Xlandard Subloops Available 

8.3.2,"1ialribution Loops 

9,3.2.1,1 Two-WirelFour-Wire Unbundled Distribution Lcop: a Qwest; 
provided facility from the Qwest accessible terminal to the Demarcation Point or 
Network Interface Device (NlD) at the end user ioca2ion. The Two-WirelFour- 
Wire Unbundled Distribution Loop is suitable for local exchange-type services, 
GLEC can obtain access to this unbundled element at any technicalty feasib[e 
accessible terminal. 

9.3.2.1.2 Two-WirelFour-V\Jire Non-Loaded Distribution Loop: a Qwest 
przrvided facility w i th~u i  load coils and excess Bridged Taps from the Qwest 
accessible terminal to the demarcation point or Network Interface Device (NID) at 
tho end user location. When CLEC requests e Non-Loaded Unbundled 
Distribution Loop and there are none available, Qwest will contact CLEC to 
determine if CLEC wishes to have Qwest unload a Loop. if the response is 
affirmative, Qwest will dispatch a technician to "condition" the Distribution Loop 
by removing load coils and excess Bridged Taps (i.e., "untoarl" the Loop). CLEG 
may be charged the cable unloading and Bridged 'Taps removal nonrecurrffng 
charge in addition to the Unbundled Loop instaliation nonrecurring ct~arge, i f  a 
Qwest technic~an IS dlspalched and no (oad coils or Bridged Taps are remouea, 
the nonrecurring cond~tronmg charge will not apply. CLEC can obtittn access to 
thls Unbundled Element at any techn~cally feasible accessible termrnai. 

9,3.2,1.3 intrabuilding Cable ioop: a Qwest provided facility from the 
building terminal inside a MTE to the Demarcation Point at the End User 
Customer premises inside the same building. This Sublaop eiement anly applies 
when Qwest owns the intrabuilding cable. 

9.3,2.'1.4 To the extent CLEC accesses Subloctp in a ~anrpus environment 
frorn an accessible terminal that serves multiple buildings, CCEC can accass 
these Subloops by ordering a Distribution Loop pursuant ta either Segio~lr 
9,3.2.1.1 or 9.3.2.1 -2. A campus environment is one piece of property, owned by 
one person or entity, on which there are multiple buildings. 

*3,3,%.2 Faeder Loops . 

9.3.2.2.1 CIS1 Capable Unbundled Feeder Loop is a digital transmission 
path that is provisioned from a Qwest Central Office network interface, which 
consists of a DSX-"I panel or equivalent, to the accessible terminal, The DS4 
Capable Unbundled Feeder Loop transports bi-directional DS1 signals vvith a 
nominal transmission rate of 1.544 Mbitls. 
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9 3 3 1 Access lo Distribution Loops or intrabuilding cable Loops at an MTE Terminal 
wrJtrrn a non-Qwest owned MTE is done through an MTE-POI. Remote Collocation is 
mi necessary because CLEC can access the Subloop without placing facilities in a 
%west Ptr~mises. 

G 9,3,%T'u obtain such access, CLEC shall complete the "MTE-Access Ordering 
r5raeo$$" a~lZ tcsrih in Section 9.3.5.4. 

9,333 The optimum point and method to access Subloop elements will be determined 
r:un?g the M E  Access ordering process. The Parties recognize a mutual obligation to 
rrttorc~nwect in a manner that maintains network integrity, reliability, and security. CLEC 
nay access the MTE Terminal as a test access point. 

!5,3.3 4 CtEC will work with the MTE building owner to determine where to terminate its 
f;~.i:rirtisd,s wilhtn the MTE. CLEC will be responsible for all work associated with bringing 
I ~ S  ixArtres into and termmating the facilities in the MTE. CLEC shall seek to work with 
tfaa ba~liding ewrier to create space for such terminations without requiring Qwest to 
fe:$:trrsr\c;lle its facilities. 

:I 3 2 5 If  there IS space In the build~ng for CLEC to enter the buildmg and terrn~nate its 
L.icrr111es w~lhatll  Qwest having to rearrange 11s faciltt~es, CLEC must seek to use such 
q i  in such circumstances, an inventory of CLEC's terrnmatlons within the MTE shall 
ne input rnto Qwest's systems to support Subloop orders before Subfoop orders are 
prov~smed or in conjunction with the first Subloop order in the MTE. Qwest shall have 
SIVE (5) cakndar days from receipt of a written request from CLEC, in addition to the 
tnl~rvel set forth in Section 9.3.5.4.1, to input the inventory of CLEC's terminations into 
l t ~  systems. Qwest may seek an extended interval if the work cannot reasonably be 
campleted within the stated interval. In such cases, Qwest shall provide written 
notificnlion to CLEC of the extended interval Qwest believes is necessary to cornpieta 
tile work. CLEC may dispute the need for, and the duration of, an extended interval, in 
~ ~ P i t s h  case Qwest must request a waiver from the Commission to obtain the extended 
~rrrrarval. If CLEC submits a Subloop order before Qwest inputs the inventory into its 
I;ysterns, Qwest shall process the order in accord with Section 9.3.5.4.1. 

9-9.3.6 If CLEC connects Qwest's Subloop element to CLEC's facilities using any 
tcmparary wiring or cut-over devices, CLEC shall remove any remaining temporary 
wiring or cut-over devices and instali permanent wiring within ninety (90) calendar days. 
811 wiring arrangements, temporary and permanent, must adhere to the National Eledric 
Code. 

9.3.3.7 If there is no space for CLEC to place its building terminal or no accessible 
terminal from which CLEC can access such Subloop elements, and Qwest and CLEC 
ara unable to negotiate a reconfigured Single Point of lntercfjnnection (SPQI) to sene 
:he NDU, Qwest will either rearrange facilities to make raom for CLEC or canstruci 8 
s~ngle point of access thal is fully accessible to and suitable for CLEC. In such 
tnstsncas, CLEC shall pay Qwest a nonrecurring charge, which shall be ICB, based on 
Ll-m scope of the work required. If CLEC requests that a new SPOi be established, then 
CCEC: shall pay Qwest a nonrecurring charge that shall be ICB, based on the scope of 
the work required. If the MTE terminal is hard wired in such a manner that a network 



Danlarcatron Point cannot be created, Qwest will rearrange the termtnak to &reate a 
cross-connect field and Demarcation Point. Charges for such rear~a~gement shall be 
racnverecl through recurring termination charges. 

9.3.3.7.1 If Qwest must rearrange its MTE Terininai to make space far 
CLEC, Qwest shall have forty-five (45) calendar days from rp,ceipt of a written 
request from CLEC to complete the rearrangemen't. Qwest may seek an 
extended interval if the work cannot reasonably be completed withi* fafty4ive 
(45) calendar days. In such cases, Qwest shall provide written notifimli~rt ta 
CLEC of the extended interval Qwest believes is nfzcessary to completa the 
work. CLEC may dispute the need for, and the duration of, an extended rntewd, 
in which case Qwest must request a waiver from the Commissian to abWn an 
extended interval. 

9.3.3.7.2 If Qwest must construct a new detached terntnal that FS fucttfky 
accessible to and suitable for CLEC, the interval for mmpletian rhatl be 
negotiated between the Parties on an Individual Case @asis 

9.3.3.7.3 CLEC may cancel a request to construct an FCP or SPDt pnm iQ 
Qwest completing the work by submitt~ng a written noiilficatlon via ~ e i ~ h e d  makt %a 
~ t s  Qwest account manager CLEC shatl be respansbie for pawren! of 811 C";85ts 
prev~ously Incurred by Qwest as well as any costs necessary fa restore the 
property lo its orrgmal corlditlon 

9,s 3.8 At no time shall either Party rearrange the otliler ~ar i ' y 's  f ; % ~ d t t r & ~  i W i : R  
\he MTE or otherwise tamper with or damage the other Party's facrtities WlihtM the MTE, 
This does not preciude normal rearrangement of wiring or jumpers necessary Fa :c;rwm@ct 
inside wire or intrabuilding cable to CLEC facifities in the mat'lner described in the b\?"fE 
Access Protocol. If such damage accidentally occurs, the Party rrtsponsibte !:of th@ 

damage shall immediately notify the other and shall be ffindncialiy r@spcansibte ~-GIF  
restaring the facilities and/or service to its original condition. Arly intentional dmfTb2ge 
may be reported to the proper authorities and may be pfosec~lted to the fwlt extenl aF M-B 
law. 

9.3.4 Detached Terminal Subloop Access: Terms and Conditions 

9.3.4.1 Except as to access at an MTE Terminal, access to Itnbundfed Subbop 
olements at an accessible terminal must be made through a Field Connecttat? Point 
(FCP) in conjunction with either a Cross-Connect Collocation or, i f  power andim h ~ a l  
dissipation is required, a Rernote Collocation. 

9.3.4.2 
capacity 
Adiacenl 

To the extent that the accessible terminal does not have adequ@ke 
to house the network interface associated with the FCP, CLEC may zspt to use 
Collocation to the extent it is technically feasible, Such adjacent access $Frat! 

cnhport with NEBS Level 1 safety standards 

9.3.4.2.1 Reserved for Future Use 

9,3.4,3 Field Connection Paint 

9.3.4.3.1 Qwest is not required to build additionat space for CLEC ta access 
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Saibfoop elements. When technically feasible, Owest shall allow CLEC to 
Construct its own structure adjacent to Qwest's accessible terminal. CLEC shall 
ohtam any necessary authorizations or r~ghts of way required (which may include 
otstainmg access to Qwest rights of way, pursuant to section 70.8 of this 
Agreement) and shall coordinate its facility placement with Qwest, when p i a ~ h g  
their facilities adjacent to Qwest facilities. Obstacles that CLEC may encounter 
irnm cities, counties, electric power companies, property owners and similar thrrd 
parties, when it seeks to interconnect its equipment at Subloop access points. 
will be the responsibility of CLEC to resolve with the municipality, utility, property 
owner or other third party. 

9.3.4.3.2 The optimum point and method to access Subioop elements will 
be determined during the Field Connection Point process. The Parties recsgnite 
a mutual obligation to interconnect in a manner that maintains network rntegrity, 
re\iability, and security. 

9 3.4 .3 ,3  CLEC must identify the size and type of cable that will be 
termmated in the Qwest FCP location. Qwest will terminate the cable in the 
Qwest access~ble terminal if termination capacity is available. If termmatlon 
capacity is not available, Qwest will expand the FDi at the request of CLEC i f 
kchnically feasible, all reconfiguration costs to be borne by CLEC. In thrs 
sil[.rat!on only, Qwest shall seek to obtain any necessary authorizations or rights 
ot way required to expand the terminal It will be the responstbility of Qwest to 
seek to resolve obstacles that Qwest may encounter from c i t w  cauntles. 
electric power companies, property owners and similar third parties. The trme it 
lakes for Qwest to obtain such authorizations or rights of way shaH be excluded 
from the time Qwest is expected to provision the Collocation. CLEC will he 
responsible fur placing the cable from the Qwest FCP to its equipment. Qwest 
will perform all of the initial splicing at the FCP. 

8.3.4.3,4 CLEC may cancel a Collocation associated with a FCP request 
prior to Qwest completing the work by s~~brnitting a written notification via 
certified mail to its Qwest account manager, CLEC shalt be responsible far 
payment of all costs previously incurred by Qwest, 

9.3.4.3.5 If the Parties are unable to reach an agreement on the design of 
the FCP through?he Field Conrlection Point Process, the Parties may utilire the 
Dispute Resolution process pursuant to the Terms and Conditions Dispute 
Resolution Section. Alternatively, CLEC may seek arbitration under Section 2-52 
nf the A d  with the Commission, wherein Qwest shall have the bwrdan to 
demonstrate that there is insufficient space in the accessibie ter6mir.ral to 
accommodate the FCP, or that the requested Interconnection is not technically 
foasible. 

9.3.4,4 At no time shall either Party rearrange the other Party's facilities rtuithts'f 
!he accessible terminal or otherwise tamper with or damage the other Party's facilitias, i f  
such damage accidentally occurs, the Party responsible for the damage stiell 
~rrwwdiately notify the other and shall be financially responsible for restoring the facilities 
ar?d/sr service to its original condition. Any intentional damage may be reported to the 
proper authorities and may be prosecuted to the full extent of the law. 
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9 &5.1 All Subloop Types 

!3,3.5.1.1 CLEC may order Subloop elements through the OperetiisnaF 
Support Systems described in Section '12. 

9.3.5.1.2 CLEC shall identify Subl~op elements by NClNCl codes. 

9,3.52 Additional Terms for Detached Terminal Subloop Access 

9.3,5.2.1 CLEC may only submit orders for Sublaop elements after the $cp 
is in place. The FCP shall be ordered pursuant to Section 9.3.55 CLEC !&it! 
populate the LSR with the termination information provided at the cornplulion af 
the FCP process. 

9,3.5+2,2 Qwest shall dispatch a technician to run a jumper between its 
Subloop elements and CLEC's Subloop elements. CCEC: shail fiat at any tme 
disconnect Qwest facilities or attempt to run a jumper bbetkveen !ES St~hloap 
elements and Qwest's Subloop elements without specific wfrtten authbrizatton 
from Qwest 

9.3.5.2.3 Once the FCP is rn place, the Swblerap provistoning in%~vah 
contamed rn Exhib~t C shall apply 

935.3  Reserved for Future Use 

9,3,5.4 Additional Terms for MTE Terminal Subloop Acccess - MTE-Access Ordering 
FI'BGOSS 

9.3,5.4.1 CLEC shall notify its account manager at Qwesl in witmg, 
including via e-mail, of its intention to provide accless to customers that rmidr%s 
within a MTE. Upon receipt of such request, Qwest shall have up to Zen 94Q) 
calendar days to notify CLEC and the MTE owner whether Qwest betbeues i f  or 
the MTE owner owns the intrabuilding cable. In the event there has bean a 
previous determination of on-premises wiring ownership at the $am@ MTE, 
Qwest shall provide such notification within two (2) business bays, fn the eusnt 
that CLEC provides Qwest with a wri'tten claim by an authorized representalivve at 
the MTE owner that such owner owns the facilities on the c&tamasf sids d.the 
terminal, the preceding ten (10) day period shall be reduced ta five (55 calandar 
days from Qwest's receipt of such claim. 

9.3,5.4.1.1 If Qwest fails to respond to an MTE Ownership Request, w 
fails to make a determination of ownership or contfai of on-prsrutkas 
wiring as provided in Section 9,354.1 above within twenky (20) days ahat 
CLEC submits an MTE ownership request, c-r if ownership or carrtrok BS 
on-premises wiring is othewise unclear or disputed, awest will nest 
prevent or in any way delay the CLEC's use of the on-ptemisiss wiring ta 
meet an End User Customer request for service. After CtEG has 
commenced use of the on-premises wiring and if QwesS demans4ratss 
that the facility used by CLEC is on-premises wifing, or such 



determination is made pursuant to Dispute Resolutian, CLEG wvtl 
compensate Qwest for the use of such on-premises wrrhg, accortitng to 
rates set forth in this SGAT, on a retroactive basis from the date of wherl 
Qwest demonstrates compliance with Sections 9.3.8.2 and 9.3A.3, 

9.3 5.4.2 If the MTE owner owns the facilities on the customer srds a5 the 
Isrrn~nal, CLEC may obtain access to all facilities in the building In accardarxe 
with Section 9.5 concerning access to Unbundled NIC3s. 

9.3.5'4.3 If Qwest owns the facilities on the c~tston~er side of the termme! 
and if CLEC requests space to enter the building arid terminate its Sacilltias and 
Qwcst must rearrange facilities or construct new facilities to accommodate wcR 
access, CLEC shall notify Qwest. Upon receipt of such notification, rhe intervats 
set forth in Section 9.3.3 shall begin. 

9.3.5.4.4 CL.EC may only submit orders for !Subhop elernerlts after fha 
facilities are rearranged andlor a new facility construcied, if either are necessav 
CLEC will populate the LSR with the termination rnforrnation provtrjed by CLEC 
at the completion of the inventory process except when s~~brnitting LSRs atlrrng 
the creation of the inventory. 

9.3 5 4.5 If CLEC ordered intrabu~lding cable Loop, CLEC shall dispatch a 
lechniclan lo run a jumper between its Subloop elements and: Wwast's Sub!oas 
elements lo rnake a connection at the MTE-POI in accordance mtk the F\ltTE 
Access Protocol. If CLEC ordered a Subloop type other than intrabuilrlirtg cabla 
Loop, Qwest will dispatch a technician to run a jumper between CLECs Stlblusp 
elements and Qwest's Subloop elements to make a connectiarc at the MTE-POI, 
CLEC, at its option, may request that Qwest run the jumper for inrrabuiling cdbto 
in MTEs when the inventory is done and a complete LSR has bean submlttieti. 

9.3.5.4.5.1 When CLEC accesses a MTE fermisrl-a!, rt sfiail emplay 
generally accepted best engineering practices in accordanc~ wrth industry 
standards. CLEC shall clearly label the cross-cannect wrres, it uses, 
CLEC wiring will be neatly dressed. When CLEC accesse5 SubBoaps b r t  
MTE Terminals, it shall adhere to Qwest's Standard MTE Teitrrrrrnal 
Access Protocol unless the Padies have negotiated a separate doeumisnt 
for such Subloop access. If CLEC requests a MTE Terminal access 
protocol that is different from Qwest's Standard MTE Terminat A~cess 
Protocol, Qwest shall negotiate with CLEC pronrptly and in goad faith 
toward that end. 

9.3.5.4.5.2 Reserved for Future Use. 

9.3.5.4.6 Once inventory is complete and, if necessary, the faci!ititss are 
rearranged and or a new facility constructed and when Qwast tuns the jumper, 
the Subloop provisioning intervals contained in Exhibit C shalt apply, 

9.3.5,4.7 For access to Qwest's on-premises MTE wire as a Sublaap 
element, CLEC shall be required to submit an LSR, but need nrrZ indude tharesn 
the circuit-identifying information or await completion of LSR processing by 
Qwest before securing such access. Qwest shall secure the circuit-identifying 
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~nfnrrnatlon, and will be responsible for entering it on the LSR when it is received. 
QWCS~ shall be entitled to charge for the Subloop element as of the time of LSR 
submission by CLEC, 

& 3 5,s  FCP Ordering Process 

8.3.55.7 CLEC shall submit a Field Connection Point Request Form to 
Qwost along with its Gollocat~on Application. The FCP Request Form shall be 
completed in its entirety. 

9.3.5.5.2 After construction of the FCP and Collocatian are compiete, CLEC 
will be notified of its termination location, which will be used for ordering 
Subloops. 

9.3.5.5.2.1 The following constitute the intervals for provisioning 
Coliocation associated with a FCP, ;vRich intervals shall begin upun 
completion of the FCP Request Form and its associated Collocation 
Application in their entirety: 

9.3.5.5.2.1 .I Any Remote Collocation associated with a 
FCP in which CLEC will install equipment requiring power and/or 
heat d~ss~pat~on shall be In accordance with the rnteruals set tafth 
In Sect~on 8.4. 

9,3.5.5.2.1.2 A Cross-Connect Collocation in a detached 
terminal shall be provisioned within ninety (90) calendar days from 
receipt of a written request by CLEC. 

9.3.5.5.2.1.3 If Qwest denies a request for Cross- 
Connect Collocation in a Qwest Premises due to space limitations, 
Qwest shall allow CLEC representatives to inspect the rtnflre 
Premises escorted by Qwest personnel ~vithin ten (10) calendar 
days of CLECs receipt of the denial of space, or a mutualty agreed 
upon date. Qwest will review the detailed space plans (to the 
extent space plans exist) for the Premises with CLEC during f h e  
inspection, including Qwest reserved or optioned space. Such 
tour shall be without charge to CLEC If, after the inspectian of 
the Premises, Qwest and CLEC disagree abouf whether space 
limitations at the Premises make Collocation imprat;ticai, Qwest 
and CLEC may present their arguments to the Commission. In 
addition, if after the fact it is determined that Qwest has incwlrediy 
identified the space limitations, Qwest will honor the original 
Cross-Connect Collocation Application date far determining RFS 
unless both Parties agree to a revised date. 

9.3.5.5.2.1.4 Payment for the remaining nonrr%currin$j 
charges shali be upon the RFS date. Upon completion of the 
construction activities and payment of the remaining nonrec~ining 
charge, Qwest will schedule with CLEC an inspection of the FCP 
with CLEC if requested. Upon completion of the Aeceptancl; 
inspection, CLEC will be provided the assignments and necessary 
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ordering informat~on. With prior arrangements, CLEC can request 
test~ng of the FCP at the time of the acceptance inspection. I f  
Qwest, despite its best efforts, includtng notification through the 
contact number on the Cross-Connect Collocation Application, 1s 
unable to schedule the acceptance inspection with CLEC within 
twenty-one (21) calendar days of the RFS, Qwest shalt zotwate 
the applicable charges. 

9.3.5.5.2.1.5 Qwest may seek extended intervals if the 
work cannot reasonably be completecl within the set interval. In 
such cases, Qwest shall provide written notification to CLEC of the 
extended interval Qwest believes is necessary to complete the 
work. CLEC may dispute the need for and the duration of, an 
extended interval, in which case Qwest must request a waiver 
from the Commission to obtain an extended interval. 

$2 ;;: 6 1 *l Subioop Recurring Charge - CLEC will be charged a rnonthiy 
:tli ;rrrrng charge pursuant to Exh~blt A for each Subloop orcered by CLEC- 

- " :<;ti92 Subloop Trouble lsolat~on Charge - CLEC will be charge0 a 
.c. 

I rixrbje lsolat~on Charge pursuant to the Support Funct~ons - hlamtenance and 
R@paff Section when trouble is reported bui nct found on the Qwest facility. 

q3&2 Resewed for Future Use 

9 2 5 3  Additional rates for Detached Terminal Subloop Access: 

9,3,8,3.1 Crass-Connect Collocation Charge: CLEC shall pay the fulr 
s'wnrecurrlng charge for creation of the Cross-Connect Collocation set forth in 
ExhiM A upon submission of the Collocation Application. The FCP Request 
Form shall not be cons~dered completed in its entirety until complete payment cs 
submitted to Qwest. 

9 3.6.3.2 Any Remote Collocation associated with a FCP in which CLEC 
wiiE Install equipment requiring power and/or heat dissipation shall be in 
accordance wrth the rate elements set forth in Section 8.3. 

9 2-6 3.3 Subloop Nonrecurring Jumper Charge: CLEC will be charged a 
nonrecurring basic installation charge for Qwest running jumpers within the 
access~ble terminal pursuant to Exhibit A for each Subloop ordered by CLEG 

9.3 $2'4 Additional Rates for MTE Terminal Subloop Access 

B 3.6.4,l Subloop Nonrecurring Charge - CLEC will be charged a 
nonrecurring charge in accordance with Exhibit A required for Qwest 20 complete 
rhe inventory of CLEC's facilities within the MTE such that Subloop orders can be 
submitted and processed. 
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9.3.6.4.2 Subloop Nonrecurring Jumper Charge - If CLEC ordered a 
Subloop type other than intrabuilding cable Loop, CLEC will be charged a 
nonrecurring basic installation charge for Qwest running jumpers within the 
accessible terminal pursuant to Exhibit A for each Subloop ordered by CLEC. 

9,3*3 Ropair and Maintenance 

9,3,7,1 Detached Terminal Subloop Access: Qwest will maintain all of its 
facilities and equipment in the accessible terminal and CLEC will maintain all of its 
bcllities end equipment in the accessible terminal. 

9,3.7.2 MTE Terminal Subtoop Access: Qwest will maintain all of its facilities and 
equipment in the MTE and CLEC will maintain all of its facilities and equipment in the 
MTE. 

9,4 Line Sharing 

QS,I @1mm-iptinn 

'iffie Sfartng provides CLEC with the opportunity to offer advanced data sewices 
~.rii3-,~rit:~~teoclsly with an ex~stmg end user's analog voice-grade (POTS) service on a single 
,- .i i , ' e t i f  -.% t Loop referred to herem as the "Shared L.oopU or "Lme Sharing', by using the frequent?y 
r t ~ l : Q f i  aonve [he v a m  band on the copper Loop. Th~s  frequency range will be referred to herem 

Hie Mrgh Frequency Spectrum Network Element (HUNE). A POTS Splitter separates the 
ma; arid data trafftc and allows the copper Loop to be used for sirnultaneous data transmrssmn 
atla POTS service. The POTS service must be provided to the end user by Bwesl, This 
s@r:tr~n does not prohibit Line Splitting, which is addressed in Section 9.25. 

BA.1.1 Line Sharing occurs on the copper portion of the Loop ( i s , ,  rapper Loop ar 
shared capper distribution). Qwest provides CLECs with the Network Elements lo 
Lrmsport data from Qwest Remote Terminals including unbundled Dark Fiber, DSt 
capable Loop, and OCN. Qwest also provides CLECs with the ability to commingle its 
data with Qwest's pursuant to Section 9.20 with Unbundled Packet Switching, P b  the 
extent additional Line Sharing technologies and transport mechanisms are identHied, 
and Qwest has deployed such technology for its own use, and Qwest is obligated by kaw 
to provide access to such technology. Qwest will allow CLECs to line share in that same 
manner, provided, however, that the rates, terms and conditions for Line Shairng may 
nead to be amerjded in order to provide suck access. 

8,19,2 Terms and thndifi~lgs 

9,4.2,1 General 

9.4.2.1.1 To order the HUNE, CLEC must have a POTS Splitter installedb 
the Qwest Wire Center that serves the end user as provided for in this Section, 
and the end user must have dial tone originating from a Qwest Switch in tka! 
Wire Center. CLEC must provide the end user with, and is iresponsibl~ for, the 
installation of a Splitter, filtes(s) andlor other equipment necessary for t-he'and 
user to receive separate voice and data service across a single copper taoys, 
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>+$: 4 ;  Resenred for Future Use 

3 a$ ;! 3 CLEG rnav use the HUNE to provide any xDSL services that will not interfere 
~3 JI::!Q~ vcm&and transmissions in accordance with FCC rules. Such services currently are 
-mi:n@ 1~ A ~ $ L , ,  RADSL Multiple Virtual Lines (MVL) and G.lite. In the future, additional 

.i;3eaiCf".~ * 4 ~ 9 y  O@ used by CLEC to the extent those services are deemed acceptable for Line 
P~F? /~?J  undw applrcable FCC rules. 

8.4 2.1 .4  CLEC may not order the HUNE on a given copper Loop if Qwest, 
or another T~tlecommunications Carrier, is already using the high frequency 
spectrr_rrn, unless the end user disconnects the original Telecommunications 
Gerrier's high-frequency service. 

9 4.2,1.5 CLEC may request, and Qwest will provide, conditioning of 
Sharad Loops to remove load coils, excess Bridged Taps, or electronics subject 
lo the charges for Loop conditioning in Exhibit A. Qwest will perform requested 
!;;mditroning, including de-loading and removal of excess Bridged Taps, unless 
Owest demonstrates 111 advance that conditioning a Shared Loop will significantly 
s";egrarle the end user's analog vorce-grade POTS servlce. Based on the pre- 
order make-up of a given copper L.oop, CLEC can make a preliminay 
!:tewr-rsinatron if the Loop can meet the technical parameters appl~cable to the 
;I.itCl serum i t  rntends lo provide over the Loop. 

1 6  Qwest will provrde CLEC w~th access to the HUNE through POT5 
Spi~tters mstalled rn Qwest Wire Centers. POTS Splitters may be lnstalted in 
Bwesl Wire Centers in either of the followir~g ways at the discretion of CLEC: (a) 
vrs {he standard Collocation arrangements set forth in the Collocation Section: or 
fb)  via Common Area Splitter Collocation as set forth in thls Section. Under 
e~ther optrnn, POTS Splitters will be appropriately hard-wired or pre-wired so that 
Bwest is not required to inventory more than two (2) points of termination. 

9.4.2.1.7 Reserved for Future Use 

5 -1 2 2 CLEC Calbcation Area Splitter 

4,4,2.2.1 If CLEC elects to have POTS Splitters installed in Qwest Wire 
Centers via the standard Collocation arrangements set forth in the Collocation 
Saction, CLEC will either purchase the POTS Splitters or have Qwest purchase 
the POTS Splitters subject to full rein~bursernent of the cost of the POTS Splitters 
pius any pass through actual vendor invoice costs, including but not limited to 
taws, shipping and handling. The POTS Splitters must meet the requirements 
for Central Office equipment Collocation set by the FCC. CLEC will be 
respor~sible for installing and maintaining the POTS Splitters in its Collocation 
araas within Qwest Wire Centers. 

B.4,2,2.2 CLEC may designate some or all of its existing TIE cables for use 
In canvection with Line Sharing. Qwest will perform any necessary TIE cable 
reclassilications, frame re-stenciling, and related work for wtrich it is responsible 
and that 1s required to provision Line Sharing. Charges will apply pursuant to 
Exhibit A of the Agreement. 
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9 4 2 2-3 Two (2) ITPs and two (2) TIE cables will be needed to connect 
POTS Splitters to the Qwest network. One ITP will carry both voice and dafa 
traffic from the COSMICTMIMDF Loop termination, to an appropriate ICDF. From 
t fm frame, one ( I )  TIE cable will carry both voice and data traffic to the POTS 
Splittof located in CLEC's Collocation area. The voice and data traffic will be 
separated at the POTS Splitter. The data traffic will be routed to CLEC's network 
wi\hin its Collocation area. The voice traffic will be routed to the COSMICTM/MDF- 
Switch termination, via the ICDF, using a second TIE cable and a second ITP- 

S 4 2.2.4 Interconnection Tie Pairs and TIE cables. The 
sf ITP arrangements for connecting the Qwest network t 
Splitter, depending on whether CLEC elects to use an 
c~nnections, 

9,4+22.4,1 CI-EC may elect to use an ICDF. in 
carries the combined voiceldata signal from the 
lermination to the ICDF and a second ITP carries t 
from the lCDF to the COSMICTMIMDF Switch te 
Shared Loop, two pairs of the TIE cable must be us 
cable will carry the voiceldata from the ICDF to 
Splitter, and the second par will carry the volce- 
CLEC provided Splitter to the ICDF 

9.4.2.2.4.2 CLEC may elect to use d~rect connect~ons between the 
CLEC-provided Splitter and the COSMICTMIMDF, In this instance, Qwesl 
will provide one TIE cable between each module of the COSMICTMIMDF 
and the CLEC-provided Splitter. One pair in the TIE cable will carry tine 
combined voiceldata signal from the COSMICTMIMDF Loop termination to 
the CLEC-provided Splitter in CLEC's Collocation space. A second pair 
in the TIE cable will carry the voice-only signal from the CLEC-provided 
Splitter to the Switch termination on the COSMICrMIMDFb These 7'1E 
cables will be dedicated to CLEC's use, and, as a result, the full mst  of 
the necessary Mechanized Engineering and Layout for Distributing' Frahe- 
(MELDTM) run, cable placement, and cable termination, and associated 
COSMICTM/MDF hardware to terminate a TIE cable on each outsidk,plant 
and Switch equipment module of the COSMICm/MDF will be assessed to 
CLEC in accordance with Section 8 (C~llocation). To minimize CLECs 
cost, to the extent feasible, Qwest shall consolidate CLECs requirements 
with the requirements of Qwest and other CLECs into a single MELD" 
run whenever feasible. Costs af such consolidated MELDTM runs shall be 
prorated among the Parties, including Qwest. Qwest will provide, for 
each Shared Loop, the TIE cable pair assignments. 

9.4.2.2.5 The Demarcation Points between Qwest's network and CLEC's 
network will be the place where the cambined voice and data Loop is connected 
ta (he ICDF, or where CLEC chooses a direct connection to the COSMICmIMDF, 
where the combined voice and data Loop originates from CLECs Collocation 

5.4.2.3 Common Area Splitter Collocation 

9.4,2.3.1 If CLEC elects to have POTS Splitiers installed 

C?&@rj;t South Oakaia SGAT First Revisian, October 24, 2001 
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:3iloters via Common Area Splitter Collocation, the POTS Splitters will be 
it:stnllt& In those Wire Centers in one of the following locations: (a) in a relay 
i,i& as close to CLEC's DSO termination points as possible; (b) on an JCDF to 
:nc extant such a frame is available; or (c) where options (a) and (b) are not 
avaifritble, or, in Wire Centers with network access line counts of less than 
?O.OQCI, an the COSMICTM/MWF or in some other appropriate location such as an 
wrsXrng Qwest relay rack or bay. CLEC eithe, may purchase POTS Splitters or 
R a w  Q w e ~ t  purchase the POTS Splitters subject to full reimbursement of the 
cssl af !ha POTS Splitters plus any pass through actual vendor invoice costs, 
including but not limited to, taxes, shipping and handling, and any similar charges 
e ~ ~ e s ~ ~ t d  on Qwest by vendors in connection with the purchase of POTS 
$rrltHers, The POTS Splitters must meet the requirements for Central Office 
equcrprmnt Collocation set by the FCC. Qwest will be responsible for installing 
srrd tna~nte~ning the POTS Splitters, but CLEC wi!l lease the POTS Splitters to 
Chsmil at no cost, Qwest may co-mingle the POTS Splitters shelves of different 
CLECs 117 a single relay rack or bay. Qwest will not be responsible for shortages 
sl POTS Splitters nr Qwest's inability to obtain POTS Splitters from vendors, if 
actmg s~ purchasing agent on behalf of CLEC. 

R 42,3,2 Two (2) ITPs and four (4) TIE cables will be needed to connect the 
i W T S  Spl~tlers to the Qwest network One ITP will carry both vorce and data 
trdiiir. Iri)1'11 the COSMICTMIMDF Loop terminatron, to an appropriate ICDF From 
tcrs frame, one ( I )  TIE cable w~l l  carry both volce and data traffrc to the POTS 
Spliltw The v o ~ e  and data lraff~c w~l l  be separated at the POTS Splttter. and 
the sseparaled voice and data traffic will be routed to the ICDF vra separate TIE 
cables (I,@,, [he second and third TIE cables). At the CDF, the data traffic will be 
routed to CLEC's Collocation area via a fourth TIE cable, and the voice traffic will 
be routed to the COSMICTM/MDF Switch termination, via a second ITP. CLEC 
can also elect EI direct connect option pursuant to Section 8.3.1.1 1.2. 

9 4.23.3 Qwest will provide the cabling used for TIE cables between the 
POTS Splitter and the ICDF. The POTS Splitter Tie cable Connection Charge 
wrll apply. 

B 4 . 2 3 4  The Demarcation Point between Qwest's network and CLEC's 
network will be at the place where the data Loop leaves the POTS Splitter on its 
way to CLEC's eolbcated equipment. 

8 4 3 t New app1ic;stions for installation of POTS Splitters will be processed in the 
r i w r n s r  aut11nec.i in the Collocation Section for Cageless or Common Collocation. 

9 4 3 2 CLEC may submit applications for additional DSO TIE cable terminations artdlor 
rtl-~;ra~;sil~sal;m to support Line Sharing. Qwest will process any such applications for 
ai.iginei~:atron andlor reclassification of DSO PIE cable terminations under intervals as 
artitnad laalgw in this Section. 

'ri 4 3 5 Augrrrentation intervals will be thirty (30) days, subject to the following terms and 
mriuitrtms identified below: 



9 4.3.3 2 Intentionally Left Blank 

9,4.3.3.2 Intentionally Left Blank 

9 4'3.3.3 The interval for reclassification will be fifteen (15) days, subject to 
rhe fallowing terms and conditions. If requested reclassification engineering 
results in additional requirements for DSO TIE cable termination or 'TIE cable 
suppad, the interval will default to thirty (30) days. 

3,4.3,3.4 Intentionally Left Blank 

9.4,3*3.5 In the event CLEC, or Qwest acting as purchasing agent f o ~  
CLEC, is unable to procure any equipment needed to complete all work required 
by applications submitted to Qwest by CLEC, including but not limited to, POTS 
Splitters or cabling, Qwest will install the subject equ~pment when it becomes 
available. If Qwest is acting as purchasing agent for CLEC and is unable to 
procure equipment to complete ail work in a timely manner, CLEC may ptowde 
Qwest with the subject equipment. CLEC will be notified by Qwest af the 
requ~red material on-site date for the affected Wire Center(s) and CLEC wili hebe 
two (2) business days to determine if it will be able to provide the subject 
eqii~pment ~n advance of the material on-site date. If CLEC does not notify 
Owest in writ~ng of ~ ts  intent to prov~de the subject equipment w~thtn thts two (2) 
b~.istness days penod, or if the subject equipment is not provtded In a trrnely 
manner, Wwesl w~ll ~nstall the subject equipment when available. 

BA.4 Rate Elements 
J 

9 4 4.1 Recurring Rates for Shared Loop 

9.4.4.1 . I  Shared Loop Charge - A monthly recurring charge for the use af 
the Shared Loop will apply. 

9A.4.1 ,2 OSS Charge - A monthly recurring charge to recover upgrades to 
Qwmt  Operational Support Systems required to accommodate Line Sharing will  

apply. 

9,4,4,2 Norlresurring Rates for the Shared Loop 

9.4.4.2.1 Basic Installation Charge for Shared Loop - A nonrecurrrng 
charge for each Shared Loop installed will apply. 

9,4.4,2.2 If CLEC requests conditiontng of a Shared Loop, a nohfecuriing 
conditioning charge specified in Exhibit A will apply for removal of load coils and 
excess Bridged Taps. If the conditioning significantly degrades the voice 
services on the Laop to the point it is unacceptable to the end user, CLEC shall 
pay the conditioning charge in Exhibit A to recondition the Loop. 

g.4.4.3 Nonrecurring Rates ior Tie cable Reclassification 

9 4.4.3.1 Reclassification Charge - A nonrecurring charge will apply, based 
0n time and materials for reclassification of existing TIE cable capacity, by 



among other things, reclassification of existing TIE cables for Line Sharing. frame 
re-$lenclling, and any other work performed between CLEC's Collocatron and the 
tt~termediate distribution frame required to provision Line Sharing. 

!J 4 . 3  4 Nonrecurrinc; Rates for Maintenance and Repair 

8.4.4.4.1 Trouble Isolation Charge - A nonrecurring charge for Trouble 
w h t ~ o n  will be applied in accordance with the Support Functions - Maintenance 
and Repair Section. 

9,1,4,4,2 Additional Testing - CLEC may request Qwest to perform 
additional testing, and Qwest may decide to perform the requested testing on a 
case-%bycase basis. A nonrecurring charge will apply in accordance mith Exhibit 
A. 

9 4 4,s Rales for Conmon Area Splitter Collocation 

9 4.4.5.1 Splitter Shelf Charge - This charge recovers installation and 
angoing marntenance associated with Splitter installation, bay ~nstallation. Iightmg 
costs, aerial support structures and grounding charge for Splitters either in a bay, 
on ihe IDF. or on the MDFICOSMICTM. These are both recurrrng and 
rlanrecurnng charges 

9 4 4 5.2 POTS Splitter Charge - A nonrecurrmg charge wUt apply f ~ r  the 
cost of each POTS Splitter purchased by Qwest on behalf of CLEC. This charge 
will cover the cost of the POTS Splitter, plus any associated costs incurred by 
Qwest to order the POTS Splitter. 

9,4,4.5.3 Engineering - A nanrecurring charge will apply for the planning 
and engineering associatced with placing POTS Splitters in the Central Office, 
oilher in a bay, on the IDF, or on the MDFICOSMICw. 

9A 4.6 POTS Splitter TIE Cable Connections Charge - A nonrecurring charge will apply 
for bhs cost of each TIE cable connected to the POTS Splitters. This charge wilt cover 
ktuth the TIE cables and associated blocks per one hundred (100) pair betweer: the 
PUTS Splitter and the intermediate distribution frame or Splitter bay. 

8.4,4,7 The rates for each of the aforementioned Line Sharing rate elements are set forth 
irr Exhibit A. All of these rates are interim and will be subject to true up based on either 
mutually agreed to permanent rates or permanent rates established in a Line Sharing 
cost proceeding conductsd by the Commission. In the event interim rates are 
astablished by the Commission before permanent rates are set, the interlm rates set 
forth in Exhibit h will be changed to reflect the inter~m rates set by the Commission: 
howsver, no true up will be performed rmtil mutually agreed to permanent rates art; 
eslahlished or permanent rates are set established by the Commission, 

9.4.5.1 Shared Loop 
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9 4  5 1.1 As a part of the pre-order process, CLEC can access Loop 
c:laracteristlc inforrnat~on through the Loop lnformatlon Tool described In the 
Slipport Functions Section. CLEC will determine, in its sole discretion, whether 
ta order the HUNE across any specific copper Loop. Qwest and CLEC will wclrk 
together to modify the Loop Information Tool to better support Line Sharing, 
CCEC shall accept the risk that the Loop selected may not be suitable for 
prowding the type of xDSL service CLEC seeks to provide. 

9.4.5,1.2 The appropriate Splitter Meet Paints dedicated to the PQTS 
Spiitters will be provided on the Line Sharing Actual Point of Termination (APOT) 
form one (1) day prior to the Ready for Service date or at an interval ordered by 
the Com~n~ssion or further agreed to by Qwest and CLEC in writing. CLEC will 
provide on the LSR, the appropriate frame terminations which are dedicated to 
POTS Splitters. Qwest will administer all cross-connectsfjumpers on the 
COSMiC1qIMDF and ICDF. 

9.4.5.1.3 Sii.sic Installation "lift and lay" procedure will be used for all 
Sl7sred Loop orders Under this approach, a Qwest technician "lifts" the Loop 
iram ~ ts  current termination in a Qwest Wire Center and "lays" it on a new 
terrninat~on connecting to CLEC's collocated equipment in the same Wire Center. 

9 3 5 7 4  Qwest will prov~sion the Shared Loop w~th~n the standard 
~1ttx.md1t.d Loop Provls~onlng mterval as deflned In Exhibit C 

B 4.5.1.5 CLEC shall not place initial orders for Shared Loops Lintif alt 
infrastructure work necessary to provision Line Sharing in a given Qwest Wire 
Center, including, but not limited to, POTS Splitter installation and TIE czbfe 
rnclassification or augmentation has been completed. Upon CLEC request at 
eny time, including before placing an order, Qwest will arrange for a Wire Center 
walkthrough to verify the Line Sharing installation including APOT Information 
and associated databases, wiring and stenciling in the Qwest Wire Center. 

9.4.5.1.6 Prior to placing an LSR for Shared Loop, CLEC must obtain a 
Proof of Authorization from the End User Customers in accordance with the 
Proof of Authorization Section. 

c3,4,5.2 Common Area Splitter Collocation 

9.4.5.2.1 This Section only applies to situations where CLEC orders 
placement of the Splitter in a common area. 

9*4.5.2.2 New POTS Splitter shelves may be ordered via a single 
Coll~cation application form and quote preparation fee. Standard intervals as 
contained in Exhibit C will apply. 

9.4.5.2.3 New POTS Splitter shelves may be ordered with an existing 
Collocation. CLEC must submit a new Collocation application form and the 
applicable fee to Qwest. Standard Cageless andlor Common Collocation 
intervals as contained in Exhibit C will apply. 

9,453 TIE Cable Reclassification 



Sectron ';i 
Unbundled Network Elements 

9 4 5 3 1  To the extent CLEC has existing 1350 TIE cable termmatrons 
ex*rle!lbing from an intermediate distribution frame to its Collocation space, CLEC 
m y  request that these existing DSO TIE cable terminations be reclassified for 
tit;@ wlth Line Sharing. CLEC shall request such reclassification through the 
same process used to order new terminations. 

8,;z.iki Repfiir and Maintenance 

3 8 a awest will allow CLEC to access Shared Loops at the point where the combined 
' v f * ~  , q s ~  data loop  is cross-connected to the POTS Splitter. 

9 4 6 2 Gwest will be responsible for repairing voice services provided over Shared 
: -=.P-;B aqd the physl~al line between Network Interface Devices at end user premises 
-fnd t r ! ~  j x ~ ~ f  ~f demarcation in Qwest Wire Centers. Qwest will also be responsible for 
-r:wOa wrztig at end user premises rn accordance with the terms and conditions of inside 
&;ti+ r~larnfenancs agreements, if any, bet\~een Qwest and its e;ld users. CLEC will be 
tr~c,l:nt?arBia Iar r epamg  data services provided on Shared Loops and is entitled to test 
?rie eftlire Irequwcy range of the Loop fac~lity. Qwest and CLEC each will be 
u~;;.,lk?r~%ihl@ far rnaintatn~ng its equipment. The entity that controls the POTS Splitters 
,<A !w fmpnr)s~hle for their maintenance 

.-I A i l 1 -  3 Dwest and CLEC w~ l l  cont~nue to develop repair and maintenance procedures for 
z , ~ ~ i ~ :  5 ~ l a r r r q  and agree to document fmal agreed to procedures in a methods and 
r r  claccrrnent that will be made available on Qwest's website: 
r:r?pUe~t~w,qwest.comlwholesalel. In the interim, Qwest and CLEC agree that the 
Iarlnwrng gerzaral principles will guide the repair and maintenance process for Line 
$ilarrng 

@.4,6,3,1 If an end user complains of a voice service problem that may be 
related ta the use of a Shared Loop for data services, Qwest and CLEC will work 
tugethsr with the end user to solve the problem to the satisfaction of the end 
user. Qwest will not disconnect the data service provided to an end user over a 
Shared Loop without the written permission of CLEC unless the end user's voice 
service is so degraded that the end user cannot originate or receive voice grade 
ails and/or the end user authorizes Qwest to disconnect the data service. 
Qwes't will notify CLEC whenever this occurs upon voice trouble ticket closure. 

9,4.6,3,2 Qwest and CLEC are responsible for their respsctive end user 
base. Qwest and CLEC will have the responsibility for resolution of any service 
trouble report(s) initiated by their respective end users. 

9.4.8 ,3 ,3  Qwest will test for electrical faults (e.g. opens, andlor foreign 
vcltage) on Shared Loops in response to trouble tickets initiated by CLEC. When 
Ii>aubte t~ckets are initiated by CLEC, and such trouble is not an electrical fault 
(e.g. opens, shorts, and/or foreign voltage) in Qwest's network, Qwest will assess 
CLEC the TIC Charge. 

9.4.6.3.4 When trouble reported by CLEC is not isolated or identified by 
tests for al@ctrical faults (e.g. opens, shorts, and/or foreign voltage), Qwest may 
gerforrn additional testing at the request of CLEC on a case-by-case basis. 
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GLEC may request that Qwest perform additional testing and Qwest may decrde 
not to perform requested test~ng where it believes, in good faith, that additional 
testing is unnecessary because the test requested has already been performed 
or otherwise duplicates the results of a prev~ously performed test. In this case, 
Qtvest will provide CLEC with the relevant test results on a case-by-case basis. 
If thrs additional testing uncovers electrical fault trouble (e.g. opens, shorts, 
andlor foreign voltage) in the portion of the network for which Qwest is 
sasponsible, CLEC will not be charged by Qwest for the testing. If this additional 
testing uncovers a problem in the portion of the network for which CLEC is 
respansible, Qwest will assess the appropriate Miscellaneous Charge. 

9.4,6 4 When POTS Splitters are installed in Qwest Wire Centers via Common Area 
Splitter Gullucation, CLEC will order and install additional Splitter cards as necessary to 
tfrcreasa the capacity of the POTS Splitters. CLEC will leave one unused, spare Splitter 
card In every shelf to be used for repair and maintenance until such time as the card 
musl be used to fill the shelf to capacity. 

9 4 B.5When POTS Splitters are installed in Qwes! Wire Centers via standard 
Galiacailon arrangements, CLEC may install test access equipment in its Collocatron 
amas In those Wire Centers for the purpose of testing Shared Loops. This equipment 
rwjhl n'leet the requ~rements for Central Office equipment set by the FCC In ~ t s  March 31. 
tW$7 Order In CC Docket No 98-147 

!.i 1 G 6 Qivest and CLEC w~ll work together to address end user mt~ated repalr requests 
arid tn prevent adverse impacts to the end user. 

9 4.7.1 Reserved far Future Use 

Description 

'The Qwost NiR is defined as any means of Interconnection of on-premises wiring and Qwest's 
gfsfribulron plant, such as a cross-connect device used for that purpose. Specifically, the NID is 
7r %tngi&irm termination device or that portion of a multiple-line termination device required to 
tatalrnata a single line or circuit at a premises. If CLEC seeks to access a NlD as well as a 
Sr:l&wp c~nnected to that NlD, it may do so only pursuant to Section 9.3. If CLEC seeks to 
access ortly a NID (i,e., CLEC does not wish to access a Subloop connected to that NID), it may 
a ~ f y  d s  so pursuant to this Section 9.5. Qwest shall permit CLEC to connect its own Leap 
faciktxas 191 on-premrses wiring through Qwest's NID, or at any other Technically Feasible point, 
Shs NtD carries with it all features, functions and capabilities of the facilities used to connect the 
Xoap dr5tr:Sution plant to the Customer premises wiring, regardless of the particular design of 
4 ~ s ;  MID mechanism, Although the NID provides the connection to the Customer premises 
wrnng, 11 may not represent the Demarcation Point where Qwest ownership or control of the 
dm-premisus wiring ends. The NlD contains a protective ground connection that protects the 
p.. ,i3srsrrrer1s $ on-premises wiring against lightning and other high voltage surges and is capable of 
tern.rmat;fig media such as twisted pair cable. If CLEC orders Unbundled Loops on a reuse 
533i6, fiw existing drop and Qwest's NlD, as well as any on premises wiring that Qwest awns or 
~tw!rgfs, wrll rernain in place and co;l:i;lae to carry the signal aver the Customer's on-premises 
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3 5 t ? Szt~iple Mia . The modlular NID is divided into two (2) components, one 
;,3~fm~zffir~g [?I4 over-voltage unit (protector) and the other containing the end user's on- 
~:i~fn$.-,@$ mtde wlrrng termination, and a modular plug which connects the inside wire to 
5?%p i",tt-;tfrbutrar? plarrt or dial tone source. The non-modular NID is a protector block with 
*(i , ='e ~wr&i wr9 terrn~nated directly on the distribution facilities. 

% 9  3 d SrrtaR NlD - To the extent Qwest has deployed "Smart" devices in general 
tr:a;liriiIY$ n terminating device that permits the service provider to isolate the Loop facility 
Wnr I?M gmrnise~ wiring for testing purposes, and such devices have spare functioning 
mpnsssy not currently used by Qwest or any other provider, Qwest shail provide 
tlf$t:~:rlfl l~~t ~ x c C ~ S S  to such devic8s. Qwest shall also continue to allow CLEC, at its 
ixdim fa b x x z  all fealures and functionality of the Qwest NID including any protection 
r1?~rr;:idun$srrr;Iz;, test capabilities, or any other capabilities now existing or as they may exist 

kt4u ?\ituw regardless of whether or not CLEC terminates its own distribution facility on 
2 ~ ~ ~ :  y3~k=- r L? 

' * "  .', !P,itaii!~Tec~lrrl (/LATE\ NID - The MTE NID IS div~ded Into two (21 functional 
r-:*:3irw1~, W E  contalnlng the over-voltage un~t (protector) and the other containmg 

VT-%> *~i!awWn!& 01 lhe on-premlses lns~de wlrlng. Such dev~ces contarn the protectors 
I- , .  ,ma r r , a : ' r y  ![re locatsd externally or mternally to the premlses served. 

(;; (5 82 ., . ,, 3 A ChEC can use the existing Qwest NID to terminate its drop if space permits, 
~ l l t g w ~ ~  a ~ e w  NID or othw Technically Feasible Interconnection point is required. If 
C t E C  rmtalls its own NID, CLEC may connect its NID to the Qwest NLD by placing a 
i;~c~%s.qonna&t between the two. When Provisioning a NlD to NlD connection, CLEC will 
r$wlata the Qwest facility in the NID by unplugging the modular unit. If CLEC requires 
QW a rwwwxiular unit be replaced with a modular NID, Qwest wiH perform the 
~ij@i,uxmer~t for the charge described in Section 9.5.3.1. If CLEC is a facility based 
j~re~wbw up to and including its NID, the Qwest facility cirrrently in place, including the 
Mh"4, wll rarnain in place, At no time should either Party remove the other Party's Loop 
fmxl4tms fmn the othsr Party's NID, 

8-5.2, I ,I Qwest shall allow CLEC to connect its Loops directly to the NIB 
fmld containing the terminations of the on-premises inside wiring not owned or 
currtrolled by Qwest, without restriction. Where Qwest does not own or control 
ttrs on-prernises inside wiring, CLEC and the landowner shall determine 
pmcedurss for such access. 

Vr5,2,1 2 Qwest shall allow CLEC to use all features and functionality of the 
Qwmt NIC) including any protection mechanisms, test capabilities, or any other 
~wpabilities now existing or as they may exist in the future. 

9 5.2.1.3 Pursuant to generally acceptabie work practices, and provided the 
rns~do wire retermination is required to meet service requirements of either 
partieis' End User Customers. Either Party may remove the inside wire from the 



FviD arid connect that wire lo that Party's own IIID. 

g 5 2 3 dl CLEC may enter the subscriber access chamber or "End User 
Gu%r;anlwrs side" of "dual chamber" NID enclosures for the purpose of NID to NID 
connections. 

9 5 21.5 Upon CLEC request, Qwest will make other rearrangements to the 
rt-iside wire terminations or terminal enclosure. Charges will be assessed per 
seatan 9,5,3.4. No such charge shall be applicable if Qwest initiates the 
~csrrangemsni of such terminations. In all such instances, rearrangements shall 
t3a performed in a non-discriminatory fashion and timeframe and without a 
Custarncr's perceivable disruption in service. Qwest will not make any 
~esrranljemersts of wiring that is provided by another Carrier that relocates the 
txlrar Carrier's test access point without notifying the affected Carrier promptly 
aAw such rearrangement if CLEC has properly labeled its cross-connect wires. 

-f T :i 2Otvef;l wtil retarn sole ownership of the Qwest NID and its contents on Qwest's 
* . r h  OLVBSI ts not requ~red to proactively contjuct NID change-outs, on a wide scale 
\dgi".;S At a CtEG's  request, Qwest will change the NID on an mdividual request bass 
r;y CAEC and charges will be assessed per section 9.5.3.5 except where Section 9.5.5.1 
. O j ~ e ~ i l  IS not required to inventory NID locat~ons on behalf of CLEC 

'< I-. , ?',Vt1i;7n CLEC accesses a Qwest NID, ~t shall employ generally accepted best 
-,-rqTrtifairl*lg pract~ces and comply w~th mdustry standards should such standards ex~st 
&t@fl 11 physkcally connects its NID (or equivalent) to the Qwest NID and makes cross- 
z;'rnaai;!ions necessary to provide service. At MTE NIDs, CLEC shall clearly label the 
cfss%-connect wires it uses to provide service. Qwest shall label its terminals when a 
Iranrwian IS dispatched. 

9.5 2-4 811 ssrvices fed through a protector field in a Qwest NID located inside a building 
will rnlsrfac~ on an industry standard termination block and then extend, via a crass- 
csnriectian to the Customer's in-premises wiring. All services fed through a protector 
I;eM irs e Qwsst NID that is attached to a building will interface on industry standard lugs 
or brndtng post type of termination and then extend, via a cross-connection, to the 
C~tslnmer's an-premises wiring. 

9,5.2,4,1 Reserved for Future Use 

9 . 5 2 4 2  Reserved for Future Use 

9.5.2.4,3 Reserved for Future Use 

9.5.%.4,4 Reserved for Future Use 

f3  5.2.5 If so requasted by CLEC, Qwest shall allow CLEC to connect its Loops directly to 
taa protec;tor field at Qwest NiDs that have unused protectors and are not used by 
Bwm3 or any other Telecommunications Carrier to provide service to the premises. If a 
i71,EC accesses the Qwest protector field it shall do so on the distribution side of the 
t-:rekacior field only where spare protector capacity exists, In such cases, CLEC shall 

6 , ; - ~ : , !  Scsuttr Dakota $GAT Firsl Revision, October 24, 2001 



S e c t m  9 
Unbundled Illetwork Elements 

,w': ,lc:eS$ e Qwtzlst NID protector field In cable increments appropriate to the NtD. If 
f & ~ t l i & , : i ~ r ?  1251 or more rnetallrc cable pairs are simultaneously terminated at the MTE 
YtCf dddttions rrltlst b$ in increments of twenty-five (25) additional metallic pairs. In all 
*seeYi, tafecommunrcations cables entering a Qwest NID must be terminated in 
~-:~ptir~ir-anca wifh FCC 88..57, section 315 of the National Electric Safety Code and 
si~~':iurJ 006 30 of the National Electric Code. 

:f 5 2  G Resewed for Future Use 

g 5 ; \ , I  Ir' CLEC requests the current Simple NID to be replaced with a different Simple 
W D ,  iitarsuana to section 9.5,2. 'I, charges wrll be assessed on a time and materials basis 
-allal GtEC paying only for the portion of the change out that is specific to and for the 
t i  ,rWatlaliiy that supports CLEC requirements. 

9 5 3 2 Recurring rates for unbundled access to the protector field in a Qwest NID are 
tiidrrizsrrrr:.r:! t n  f xhibit A of this Agreement and apply pursuant to 9.5.2.5. 

$1 S 3 3k;zjhen a CLEC requests that Qwest perform the work to connect its NID to the 
i ? = m ~  PIID, the costs associated with Qwest performing such work will be charged to 

i- 

i, ;,.t t iii'i LA imt? and materrals basrs 

, !  2 dm 4 ;".'rtr:ri$ Ywesl makes 9 5.2.1.5 rearrangements to the made wire termmatrons or 
t f c r r ~ w i ; ' i i  C I ~ G ~ ~ S I J I C  an CLEC request pursuant to Section 9.5.2.1.5, charges will be 
iir%j~ssanl on a time and materials basis. 

$5.35  CLEC will be billed on a time and materials basis for any change out- 
O~.~iosl psrfurrnt; pursuant to Section 9.5.2.2. CLEC will be billed only for the portion of 

change out that is specific to the CLEC request for additional capacity. 

ii R ,I I Rasarved for Future Use 

$3  5 A 2 GLEC may access a MTE NID after determining that the terminal in questian is a 
NXJ. Qwsst shall have t ~ n  (10) calendar days t0 respond to such an inquiry. If the 
iurrrtlfial is a MID and CLEC wishes to access the Customer field of the NID, no 
adet~t'torz'crl verificatian is needed by Qwest. CLEC shall tag their jumper wire. 

8.5,4,2.1 When CLEC seeks to connect to a cross-connect field other than 
rn tha Gustomar field of the NID, CLEC shall submit a LSR for connection to the 
NID. Owest r;hall notify CLEC, within 10 business days, if the connection is not 
Technr~atly Feasible. In such cases, Qwest shall inform CLEC of the basis for its 
claim of tachnical infeasibility and, at the same time, identify all alternative points 
of earlnestinn that Qwest would support. CLEC shall have the aption of 
ernpl~ying the alternative terminal or disputing the claim af technical infeasibility 
pursuant to the dispute resolution provisions of this Agreement. No additional 
1~erification is needed by Qwest and CLEC shall tag their jumper wire. 

9 5 4  3Subj~le t  to the terms of 9.5.4.2, CLEC may perform a NID-to-NID connection, 
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;rcr;urdlng to 9.5.2.3, and access the Customer field of the NID w~thout notice to Qwcss:. 
GEEC may access the protector field of the NID by submitting a LSR. 

9 $23 1 if Qwsst is dispatched to an end user's location on a maintenance issue and finds the 
P4fQ b~ t ) ~  defective, Uwest will replace the defective element or, if beyond repair, the entire 
baWe at no cas! to CLEC. If the facilities and lines have been removed from the protector fieltt 
ar rtswntsged by CLEC, CLEC will be responsible for all costs associated with returning the 
1 2 4 ~ i i i i i ~ ~  and ltnas back to their original state. Charges for this work will be on a time and 
r ~ $ l ~ l t ' i R I %  basis and billed directly to CLEC. Biiling disputes will be resolved in accordance with 
:@a d@puic resaiutic~n process contained in this Agreement. Maintenance and Repair processes 
~sra turrlarnaal ~n the Support Functions Section of this Agreement. 

O& U~nbundl@rl Dedicated lnteroffice Transpar3 (UDIT) 

O~ivt!st s rd l  provide access to Unbundled Dedicated lnteroffice Transport (UDIT) in a nun- 
nii:-:::rqi:a~nstnry nmnner accord~ng to the following terms and conditions. 

G 1 1 Cirrb~~ndled Dedicated lnteroffice Transport (UDIT) prov~des CLEC with a hlelwork 
kisn~er~l of a s~ngle transrnlsslon path between Owest end off~ces. Serving Wlre Centers 
ot tandem switches in the same LATA and state. A UDlT can also provide a path 
belween one CLEC; in one Qwest Wire Center and a different CLEC in another Qwest 
Wire Center, Extended Unbundled Dedicated lnteroffice Transport (EUDIT) provides 
CLEC with a bandwidth specific transmission path between the Qwest Serving W~re 
Center to CLEC's Wire Center or an IXC's Point of Presence located within the same 
Qwesl Serving Wire Center area. UDlT is a distance-sensitive, flat-rated bandwidth- 
$pacific interoffice transmission path designed to a DSX in each Qwest Wire Center. 
Qurmst shall allow CLEC to access UDlT that is a part of a Meet Point arrangement 
between Qwest and another Local Exchange Carrier if CLEC has an Interconnection 
agrenment containing access to UDlT with connecting Local Exchange Carrier at the 
datormined Meet Point. Qweslt rates, terms and conditions shall apply to the percentage 
af ltm route owned by Qwest. EUDIT is a flat-rated, bandwidth-specific interoffice 
'1ransn-iission path. EUDIT and UDlT are available in DSO through OC-192 bandwidths 
and such higher capacities as evolve over time where facilities are auailabie. EUDIT and 
UD!T in bandwidths up to OC-48 are defined products. Higher bandwidths can be 
ardewd using the Special Request Process. CLEC can assign channels and transport 
its choice of voice or data. Specifications, interfaces and parameters are described in 
Qwest Technical Publication 77389. 

9 6,1.2An unbundled multiplexer is offered as an optional stand-alone element 
associated with UDlT or IJnbundled L-oops. A 311 multiplexer provides CLEC with the 
abrllty to eiultiplex the DS3 44.736 Mbps signal to 28 DS1 1.544 Mbps channels. The 
3r'l multiplexer, in conjunction with an ITP, provides a DS3 signal terminated at a 
Oernarcatton Point and 28 DS1 signals terminated at a Demarcation Paint. A 110 
niuifiplexar provides CLEC with the ability to multiplex the DS1 1.544 Mbps signal to 24 
DSO 64 Kbps channels. The 110 multiplexer provides a DSI  signal terminated at a 
Demarcation Point and 24 DSO signals terminated at a Demarcation Point. SONET 
addldrop multiplexing is available on an ICE3 basis where facilities are ava~labte and 
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$2 5 2 1 'To Me extent that CLEC is ordering access to a UNE Combination, and cross- 
Panrre~Ctorrs are necessary to combine UNEs, Qwest will perform requested and 
f~t?c:esssry cross-connections between UNEs in the same manner that it would perform 
siich cross-connections for its End User Customers or for itself. If not ordered as a 
i7a2n~tirt1i31i~n, CLEC is responsible for performing cross-connections at its Collocation or 
.:atbar rru,jlually deltermined Demarcation Point between UNEs and ancillary or Finished 
2h3vrcas, and for transmission design work including regeneration requirements for such 
canrrectruns. Such cross-connections will not be required of CLEC when CLEC orders a 
c6$nlrnusus Dedicated Transport element from one point to mother. 

5% 6 2,2 CCEC must order all m~~ltiplexing elements (if it chooses the multiplexing option) 
and aogeneration requirenients with its initial installation for the 311 multiplexer, inciilding 
nlf 28 D$ls and the settings on the multiplexer cards. If options are not selected and 
~dPt'ltrharl on the order by CLEC, the order will he held until opt~ons are selected. For the 
1:iS multiplexer, the low side channels may be ordered as needed. Low Stde 
C;t%.in~lrzatton charges are assigned as channels are ordered. When Loops are 
I 4;11*1tzi1 I r i  conlbinal~ori w~th mult~plexmg, Qwest wrll provision Loops d~rectly termmated 
ti ;  lt?f' 1711,11t/pl~~e: 

51 6 ,4  3Wilh the except~on of combinat~ons prov~ded through the UNE Cornb~natrons 
$@dm, Secilon 9.23, CLEC may utilize any form of Collocat~on at both ends of the UDlT 
f2allscatlrsn is required at the Qwest Central Office end of EUDIT. When UDlT and EUOlT 
rrt@ ordered together, at the same bandwidth, to form a single transmission path. 
Colfocatlot'r is required only when one end of the unbundled transport termmates in a 
Qwest C~tntral Office. If regeneration ia required only between the UDlT or ElJDlT 
Rczl'rrt~natior~ point (the DSX panel or equivalent) and CLECs Collocation, CLEC must order 
such r~generatian pursuant to Section 9.1.4 and the charges listed in Exhibit A will apply, 

5 66?.4 CLEC shall not use EUDIT as a substitute for special or Switched Access 
Survlces, axcept to the exteni CLEC prov~des such services to its End User Customers 
rn association with local Exchange Services. Pending resolution by the FCC, Qwest wili 
rmt apply the local use restrictions contained in 9.23.3.7.2. 

9.6.2.8 For DS1 EUDIT, Qwest may provide existing copper to GLEC's Serving Wire 
@enter. For EUDlT above DS1, Qwest provides an optical interface at the location 
requwtsd by CLEC. 

9,6.2,6 At the terminating location for each EUDIT, space shall be provided to Qwest for 
tho r'iecessaiy termination equipment. 

9-627 EUEIT cannot traverse a Qwest Wire Center. 

p 
$ f3 3 Rate f laments 

9.@.3,"1$1 UDIT rates are contained in Exhibit A of this Agreement and ir~clude the 
foHcrwrng slsrnents: 
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iii D51 Transport Terrnlrialion (Fixed) Rate Element, This recurring rate 
aNmmT? prwdes a 1,544 Mbps termmation at a DSX or DCS. Jn addition to the 
hxad rate element, a per-mile rate element, as described below, also applies. 

b) '351 Transport Facilities (Per Mile) Rate Element. This recurring rate 
element provides a transmission path of 1.544 Mbps between Qwest Wire 
Cermrs. This is a mileage sensitive element based on the VBH coordinates of 
tile DSl UDIT. The mileage is calculated between the originating and 
terminating offices. 

t;) DS1 EUDIT Facility Rate Element. This recurring rat 
fr;3nsmissiar\ path of 1.544 Mbps between a Qwest Wire Ce 
Center or IXC Point of Presence. This is a non-distance sen 

8) DSl  Nonrecurring Charge. One-time charges apply for a 
activity associated with installation of the DS1 service. 

a3 DS1 EUDIT Nonrecurring Charge. This one-time ch 
spwif~c work activity associated with the installation of a DS1 

F: 3 2 0% UBlT rates are contained in Exhibit A of this Agreement a 
!idfjp~~I?g &atents 

a:  DS3 Transpod Term~nat~on (F~xed) Rate Element, This 
itien?ant provldes s 44.736 Mbps terminatton. In addition to 
elemerrt, a per-mile rate element, as described below, also applies. 

b) DS3 Transport Facilities (Per Mile) Rate Element. 
element provides an interoffice transmission path of 4 
Qwast Wire Centers, This is a mileage sensitive elem 
coordinates of the 053 UPIT, The mileage is calculate 
stnd twminating offices. 

r;) 0S3 EUDIT Facility Rate Element. This recurring rat 
transmission path af 44.736 Mbps between a Qwest Serv 
CLEC's Serving Wire Center or IXC Point of Presence. Thi 
sensitwe element. 

dl 053 Nonrecurring Charge. One-time charges apply f 
activity associated with installation of the DS3 service. 

a) DS3 EUDlT Facility Nonrecurring Charge. This 
for the specific wotk activity associated with the insta 
Facility, 

$I 6,3,3 DSO UDIT rates are contained in Exhibit A of this A 
\ha f ~ H ~ w i n g  ebl7ents: 

a) DSO Transport Termination (Fixed) Rate Elem 
element provides a 64 Kbps termination. In addition to 
per-rnile rate element, as described below, also applies. 
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L:) DSO Transport Facilities (Per Mile) Rate Element. This recurring rate 
f%leImfii provldes a transmission path of 64 Kbps between Qwest Wire Centers. 
T h t ~  1s a mileage sensitive element based on the VBH coordinates of the EJSO 
UDiT. The mileage is calculated between the originating and terminating offices. 

c )  DSO Nonrecurring Charge. One-time charges apply for a specific work 
i tct~v~iy assoc~ated with installation of the DSO service. 

B 83.4 tlC-3 UDIT rates are contained in Exhibit A of this Agreement and incfude the 
iaiit~&rng alpments: 

a) OC-3 Transport Termination (Fixed) Rate Element. This recurring rate 
atement provides a 155.52 Mbps termination. in addition to the fixed rate 
element, a per-mile rate element, as described below, also applies. 

b) OC-3 Transport Facilities (Per Mile) Rate Element. This recurring rate 
e1emr;nt provides a transmission path of 155.52 Mbps between Qwest Wire 
Ctwters. This IS a distance sensitive element based on the V&H coordinates of 
!iw OC-3 UDIT. The mileage is calcu!ated between the originating and 
iefrninatiny offices, 

r z  OC-3 EUDlT Facil~ty Rate Element This recurring rate elernent pruvrdes 
;-r lrarwvission path of 155.52 Mbps between a Qwest Serving Wire Cenler and 
GcEC s Serving W~re Center or IXC Poinl of Presence This 1s a non-distance 
sei!sit~ve element. 

r j )  OC-3 Nonrecurring Charge. One-time charges apply for a specific work 
aclrvrty associated with installation of the OC-3 service. 

s) OC-3 EUDlT Facility Nonrecurring Charge. This one-time charge applies 
far the specific work activity associated with the installation of an OC-3 EUDlT 
Facility, 

9 a 3,s QG-12 UDIT rates are contained in Exhibit A of this Agreement and include the 
f ~ i ' t ~ t ~ r t ? g  dements: 

a)  OC-12 Transport Termination (Fixed) Rate Element. This recurring rate 
~lement provides a 622.08 Mbps termination. In addition to the fixed rate 
alement, a per-mile rate element, as described below, also applies. 

b) QC-12 Transport Facilities (Per Mile) Rate Element. This recurring rate 
element provides a transmission path of 622.08 Mbps between Qwest Wire 
Centers, This is a distance sensitive element based on the V&H coordinates of 
the OC-12 UDIT. The mileage is calculated between the originating and 
terminating offices. 

) 02-12 EUDlT Facility Rato Element. This recurring rate element 
pravides a transmission path of 622.08 Mbps between a Qwest Serving Wire 
Center and CLEC's Serving Wire Center or IXC Point of Presence. This is ;1 

non-distance sensitive element. 
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d )  OC-'12 Nonrecurring Charge. One-time charges apply for a spectftc w ~ k  
actwty associated with rnstallation of the OC-12 service. 

e )  OC-12 EUDIT Facility Nonrecurring Charge. This one-time charge 
applies for the specific work activity associated with the installation of an OC-12 
EUDIT Facility, 

9,6.3.5.1 OC-48 UDIT rates are contained in Exhibit A of this Agreement 
end include the following elements: 

a) OC-48 Transport Termination (Fixed) Rate Element, This 
recurring rate element provides a 2.488 Gbps termination. In addition to 
the fixed rate element, a per-mile rate element, as described below, aiso 
applies. 

b) OC-48 Transport Facilities (Per Mile) Rate Element4 This 
recurring rate element provides a transmission path of 2.488 Gbps 
between Qwest Wire Centers. This is a distance sensitive element based 
on the V&H coordinates of the OC-48 UDIT. The miteage 1s cafctllatei?, 
between the originating and terminating officers. 

C )  OC-48 EUDIT Facility Rate Element. Thrs recurrtng rate eiement 
prov~des a transrn~ssion path of 2.488 Gbps between a Qwest Senitng 
Wire Center and CLEC's Servmg Wlre Center or IXC Point of Presence 
This is a non-distance sensitive element. 

a) OC-48 Nonrecurring Charge. One-time charges apply for a 
specific work activity associated with installation of the OC-48 sawir;o. 

e) 0'2-48 EUDIT Facility Nonrecurring Charge. This o n a t h a  
charge applies for the specific work activity associated Nith the 
installation of an OC-48 EUDIT Facility. 

9.6.3.6 Low Side Channelization (LSC) Charge. A recurring charge far low side 
r~?ultiplexed channel cards and settings at each end of the DSQ UDIT. 

9.6.3.7 311 multiplexing rates are contained in Exhibit A of this Agreement, and inctude 
tha fnliowing: 

a) Recurring Multiplexing Charge. The DS3 Central Office Multiplexer 
provides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps  ham?\^. 

b) Nonrecurring Multiplexing Charge. One-time charges apply far a specific 
work activity associated with installation of the multiplexing service, 

9.6.3.6 110 multiplexing rates are contained in Exhibit A of this Agrem'mnt, anrJ iTrcXud%! 
Its@ foFullowing charges: 

a) Recurring Multiplexing Charge. The DSO Central Office multrptexsr 
provides de-multiplexing of one DS1 1,544 Mbps to 24 64 Kbps channels. 

b) Nonrecurring Multiplexing Charge. One-time charges apply for e specif~rrz: 
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.as& activity associated with installation of the multiplexing service, including low 
$id& Channelleation of all 28 channels. 

cs j  Low Side Channelization (LSC). A recurring charge for low side 
mullrplsxed channel cards and settings plus a nonrecurring charge for each 
tndrv~dwal channelization Provisioning. 

i4.E 3 9 Raarrangement rates are contained in Exhibit A of this agreement, 

24 G A OPdt:rrtitg~ Process 

8 8A 1 Ordering processes and installation intervals are as follows: 

9,~.4,7..l lJDlT is ordered via the ASR process. Ordering processes are 
contained in the Support Functions Section of this Agreement. 

9 6 4,1,2 Reserved for Future Use 

9 6.4.1,3 The interval will start when Qwest receives a complete and 
accurate Access Service Request (ASR). This date is considered the start of the 
~n~tal lai ion tnterval if the order is rece~ved prlor to 3:00 p.m The ~nstallatlon 
ttilerval w~l l  beg~n on the next busmess day for servlce requests rece~ved after 
I ? f l C )  p,rn The lnstallatlon intervals have been established and are set forth In 
Exhrb~t C, Sect~on 2.0 of this Agreement. 

9.6,4,1.4 Subsequent changes to the quantity of services on an existing 
csrnlw will require a revised order. Also, additional charges apply far the following 
modifications to existing orders unless the need for such change is caused by 
Qw~fsi: 

a) Service date changes; 

b) Partial cancellation; 

c) Design change; and 

d) Expedited order. 

9,6.4,4,5 An order may be canceled any time up to and including the 
Service Data. Cancellation charges will apply except when: 

a) The original Due Date or CLEC-initiated subsequent Due Date 
was, or CLEC has been notified by Qwest that such Due Date will be, 
delayed ten (10) business days or longer; or 

b) The original Due Date has been scheduled later than the 
expiration of the standard interval set forth in Exhibit C and CLEC cancels 
its order no later than ten (10) days before such original Due Date. 

9 6 4,l.f j  Dennitions of the most common critical dates that occur during the 
ardmng and installation process are included in the Definitions Section of this 
Agraernent. 
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"", hdDlT 13 ordered with basic installation. Qwest wi!l ~nstall the UDlT extendrng 
~c:ftdtedl~flS t8 CLEC D~timarcatiorr Point and will notify CLEC when the work activity is 
cts,nptt;\e. 

9.U 4 3 UDIT 347 multiplexing is provisioned as a complete system with terminations at 
the Demarcatlarr Point and all multiplexing cards. CLEC must order settings for all cards 
nt the Irme of the ~nultiplexing request. 

5 d 4,4 For CiDlT A10 niultiplexing, the high side is fully provisioned with the order. The 
low stds 13 provisioned when low side channels are ordered. Optional card settings are 
scz~*c!asf try CLEC at the time of the DSO order. 

9 & 4 SQwest will perform industry standard tests, set forth in Technical Publication 
T389, when installing UDlT service. 

W rlt 4.6 Reserwd for Future Use 

8intt;nonce and Repair 

Q B 6 4 ' T l~ r !  Pwties will perform cooperative testing and trouble  sola at ion to identify where 
Xrc-ii,~hl~ po~nts exist CLEC cross-connections will be repalred by CLEC and Qwest 
i-: rc,.,!; Coiinectlons w~l l  be repalred by Qwest. Ma~ntevance and Repa~r processes are 
1 u W m d  I ~ ' I  the Support Funct~ons Sect~on of th~s Agreement 

5i 6 6.1 CLEC can submit requests through the ASR process to move or 
rwr'rangc UOlT or EUDIT terminatians on CLEC's Demarcation Point or to change UDlT 
os EUDIIT options. These rearrangements are available through a single office or dual 
aWce request. Single office rearrangements are limited to the change in options or 
rnowment of terminations within a single Wire Center. Dual office rearrangements are 
riaacrl to ellange options or movement of terminatians in twa (2) Wire Gsnters, 
Woarrangern~lnt is only available for in-place and working UDlTs or EUDITs. 

9 6 6.2The rearrangement of terminations or option changes are completed as an 
' f nu coordinated change" (basic request) and will be completed within the normal intervals 
owtimed In Exhibit C. If CLEC desires a coordinated rearrangement of terminations or 
splisns changes, additional labor installation as identified in Exhibit A shall apply. 

B 8.6.3 GLEC will submit an ASR with the rearrange USOC and appropriate termination 
rntorrnation (e,g, CFA) or NCINCI codes (Network Channel CodeslNetwork Channel 
in tw f8~e  Codes), 

U~rbuxldiad Dark Fiber 

O~sctrigaticrn 

Llnbr~ndled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or strands that 
s-aw@$ts 1w0 paints within Qwest's network. UDF is a single transmission path between two 
Qavmt WF@ Cctntrtrs, or between a Qwest Wire Center and a CLEC Wire Center, or between a 
O.Tvtizt Wire Center end either an appropriate outside plant structure or an End User Customer 
prmrrtsm in the same LATA and state. UDF exists in three (3) distinct forms: (a) UDF Intwoifice 

L%&%! 5~ulfi. Dakota $GAT First Revision, October 24, 2Q01 - 167- 



Seciron Y 
Unbundled Network Elements 

" e - - % h y  . : , 'CG+iI3Fi  wh~ch constitutes an deployed route between two Qwest Wire Centers; and 
.t t d 3  . L < x + > ~ ~  ivhCb cnnst~tutes a deployed Loop or sectlon of a deployed Loop between a 

iXkim Ct;nter and an End User Customer premises: and (c) Extended UDF (E-UDF) which 
-~ '~:%%irqa a dspiayed route between a Qwest Wire Center and a CLEC Wire Center. Deployed 
:'rs!h F a m  fwit~t,es shall inciude Dark F~ber Qwest has obtained w~th capitalized Indefeasible 
G-gM WJ ilsg ifR&) or capitalized leases that do not prohibit Qwest's ability to provided access 
%.,t &wr,h$tr Pmwn or entity. Deployed Dark Fiber facilities shall not be limited to facilities owned 
E r  Q&ciit !m will rncludt; in place and easily called into service facilities to which Qwest has 
-,.i".w%?J::ra GbYatnax! a right of access, including but not limited to capitalized Indefeasible Right to 
i:w r",tliQ$j a; ccapltallzed leases. Qwest shall not be required to extend access in a manner 
"-=,t? r$ rgtcottststent with the restrictions and other terms and corlditions that apply to Qwest's 
xG:;kwb, P ~ w e u ~ r ,  In the case of access obtained from an Affiliate: (a) the actual practice and 
r:n%iaE~ 9% b53tw9erl Qwest and the Affiliate shall apply, in the event that it provides broader 
~wxi. ,c tR& does any dacumented agreement that may exist, and (b) any terms restricting 
&.$pi;pil; ti9 CLEC th8t are imposed by the agreement with the Affiliate (excluding good-faith 
* i6.4 -Ir,ri4.wt!; , , frl rfl\pasc;d by any agreement with a third party from whom the Affiliate has gained 
:$i& ot atxesa) shall not be applied to restrict CLEC access. 

'T,Z 'T@rrn% nnd Conditions 

X, 7 i'dwml will prov~de CLEC with non-d~scrmnatory access to UDF In accordance 
>wtr w tian 9 '1 2 Qwest will prov~de UDF of substant~ally the same qual~ty as the f~ber 
$,ti tidle8 ItIeil Bwest uses to prov~de retail service to its own End User Custon~ers. 

9 12 2 Qwasl provides access to unbundled Dark Fiber at: 

9 "1'22.1 Accessible terminations such as fiber distribution panels. 

9,7,2.2,2 Splice cases (except those that are buried and are not readily 
wcessihle without excavation) in the UDF-Loop and E-UDF, subject to the 
Tailcrwing conditions: 

9.7,2.2.2.1 

9.7,2,2,2.2 

9.7,2,2,2.3 

9.7,2.2.2.4 

9.7.2.225 

9.7.2.22.6 

9.7.2.2.2.7 

Unspliced fiber is available, subject to Section 9.7.2.5; 

Available unspliced fiber is not ribbon fiber; 

Splice capacity is available in the Qwest splice case; 

Space exists for CLEC splice case; 

Qwest will perform splice in Qwest splice case; 

CLEC shall not have access to Qwest's splice case: 

Qwest will provide a fiber stub for CLEC to splice the 
Qwest fiber stub to CLEC f/ber strand in CLEC splice case; 

9,7,2,2.2.8 Qwest will perform all splices in Qwest splice case when 
CLEC is not providing fiber facilities; 

9.7.22.2.9 Qwest will not open or break any existing splices on 
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continuous fiber optic cable routes. Where the end of a fiber optic straird 
exists in a splice case, Qwest will open that splice case and stub Out the 
end of the Dark Fiber strand for CLEC; 

9.7.2.2.2.10 CLEC will perform splices in CLEC splice case per 
'Technical Publication 77383; 

9.7.2.2.2.1 1 Qwest will perfc-rm all modifications associated with access 
to UDF via splicing under the terms of Exhibit A; and 

9.7,2.2.2,12 ,411 access is subject to the Field Verification and Quote 
Preparation JFVQP). 

9.72.2.3 CLEC may request placement of a FDP at any building ar 
controlled environment location in the Qwest network in order to access 
unterminated UBF pursuant to Section 9.19. 

4.7 2 3Owest will provide CLEC with access to deployed Dark Fiber facilities, CLEC 
%ha:\ be responsible for obtaining and connectmg electr-on~c equrpment, whether Light 
ganffr'atlny or light terminating equipment, to the Dark Fiber. Qwest will not remove, and 
C1,,EC shall be permitted to use, regenerating equipment that already exists rn mid-span. 

9 7 2 4 Owest will provide Unbundled Dark Fiber to CtEC In increments of two (2) 
s;rands (by the par) In addition, after May 31, 2001, Qwest w~ll provlde UbF t0 GLEC 
rn ~r~crements of one ( '1)  strand. CLEC may obtain up to twenty five percent (25%) Of 
watlabls Dark Fibers or four (4) Dark Fiber strands, whichever is greater, in each fiber 
eabts segment over a twelve (12) month period. Before CLEC may order additional UDF 
on such fiber cable segment, CLEC must demonstrate efficient use of existing fiber in 
aach cable segment. Efficient use of interoffice cable segments is defined as providing 
a rnin~rnurn of OC-12 termination on each fiber pair. Efficient use of Loop fiber is defimsd 
as providing a minimum of OC-3 termination on each fiber pair. Efficient use of E -UDF 
is defined as providing a minimum of OC -3 termination on each fiber pair. CLEC may 
designate five percent (5%) of its fibers along a fiber cable segment, or two (2) strands, 
witichever IS greater, for maintenance spare, which fibers or strands are not subject to 
ths termhatian requirements in this paragraph. 

9,7,2,5Qwsst shall not have an obligation to unbundle Dark Fiber in the following 
ctrcumstances: 

a) Qwesl will not unbundle Dark Fiber that Qwest utilizes for maintenawe or 
reserves for maintenance spare for Qwest's own use. Qwest shatl not reserva 
more than five percent (5%) of the fibers in a sheath, or two (2) strapds, 
whichever is greater, for maintenance or mahtenance spare for Qwest's own 
use, 

b) Qwest will not be required to unbundle Bark Fiber if Qwest demonstrates 
to the Commission by a preponderance of the evidence that such unbundling 
would create a likely and foreseeable threat to its ability to meet its Carrier rvf iast 
resort obligations as established by any regulatory authority. Qwest shatl initiate 
such proceeding within seven (7') calendar days of denying CLEC's request {by 
written notice) to unbundle Dark Fiber where such fiber is available. in this 
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proceeding, Qwest st~all not object 'io using the most expeditious procedur2 
cwarlable under state law, rule or regulation. Qwest shall be relieved of its 
cmbundling obligations, related to the specific Dark Fiber at issue, pending the 
praceeding befare the Commission, If Qwest fails to initiate such pending 
pro~seding within such seven (7) day period, CLEC's request to unbundle Dark 
Fiber shall be reinstated and the ordering and Provisioning processes of Section 
9 7.3 shall continue. 

9.7.2.6 B w s t  will provide CLEC with access to the deployed Dark Fiber in its network in 
@tih@r singlemode or multi-mode. During the inquiry process, Qwest will inform CLEC of 
Ihe av8~lability of single-mode and multi-mode fiber. 

?4 7 2 7 Specifications, interfaces and parameters for Dark Fiber are described in Qwest's 
iechn~cal Publi~ation 77383. 

D 7 2 8 CLEC is responsible for trouble isolation before reporting trouble to Qwest. 

a ? 2 9 CbEC shall no! use UDF as a substitute for special or Switched Access Services. 
r,:xcapl 10 the extent CLEC prov~des "a significant amount of local exchange traffic" to its 
@nd users over the UDF as set forth by the FCC (See 9.23.3.7.2). 

1-! 7 2 1 0 Upon lh~rly (30) calendar days notif~cat~on to CLEC, Qwest may ln~tlate a 
~+-rc~caad~ng to reclam Dark F~ber strands /rum CLEC that were not servlng End User 
i:u?;toimrs a\ the t m e  of Qwest s not~ce to CLEC. In such proceed~ng, Qwest shall have 
We Lwden to prove that Qwest needs such fiber strands in order to meet its Carrier of 
last resort obligations as established by any regulatory authority. In such proceeding, 
CLEC &all not object to using the most expeditious procedure available under state law, 
rute or regulation. CLEC shall be entitled to retain such strands of UDF for any purpose 
parmkttsd under this Agreement pending the proceecling before the Commission; 
~m'nvided, however, that such use shall be at CLEC's sole risk of any reclamation 
ar;ugrov@rf by the Commission, including the risk of termination of service to End User 
Cii~torr~srs. CLEC may designate five percent (5%) of its fibers along a fiber cable 
I:bftgmant, or two (2) strands, whichever is greater, for maintenance spare, which fibers ar 
iilrands are not subject to the reclamation requirements in this paragraph. 

9 7.2.1 1 Reserved for Future Use 

8.7.2. % 2 ChEC must have established Collocation or other Technically Feasible 
means of network demarcation pursuant to section 9.1.4 of this Agreement at both 
iesrnrnating points of the UDF-IOF or at the Serving Wire Center of either the UDF-Loop 
ar the E -UDF unless Loop and transport combinations are ordered. Qwest will provide 
fiber c;rass connects at the Serving Wire Center to connect UDF-Loop or E-UDF with the 
\JBF-IBF if such elements are ordered in combination. No Collocation is required in 
~ntermediate Central Offices within a UDF or at Central Offices where CLEC's UDFs are 
crass connected. CLEC has no access to UDF at those intermediate Central Offices. 

9,7,2,12,9 CLEC-lo-CLEC connections with UDF for the mutual exchange of 
traffic is permissible pursuant ta the provisions in Section 9.7. 

9.?.2,13 For UBF-Loop, CLEC is responsible for all work activities at the end user 
pranrlsas, All negotiations with the premises end user and ar premises owner are solely 
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~ 3 ' : "  6 la  F m  a UDF-Loop terminating at an existing end user premises FDP, 
L%?gi ~ 1 1 i  pro\&%.? lo CLEC an optical "jumper", not to exceed thirty (30) feet in length, 
ci~n4nt?md to the Qwest UDF-Loop FDP. 

9 i 2 1 5  'The Remote Collocation provisions and $9.3.8.1 of this Agreement apply 
.r.i.-t'lata GLEC needs to gain access to UDF at an outside plant structure. 

4 ? 2  I@ @LEG will incur all costs associated with disconnecting the UDF from its 
krde af I t@ network Dornarcation Point. 

?.I 9 2 7 s Qwest and CLEC will jointly participate in continuity testing within the 
Pri?wts,orr~ng interval established in Exhibit C,  Qwest and CLEC must coordinate on the 
d m  mcf time for' this contiriuity testing. As part of their respective duties regarding this 
eilirrlinitity teat, Qwwt shall furnish a light detector at one termination point of the UDF, 
i w l  C t f C  shall furn~sh light generating equipment at the other termination point of the 
LSSlliF: 85 described below: 

9 7 2 1 7 . 1  UDF-IOF: Qwest and CLEC shall inutually agree on the Wire 
Ccr?ter at which Qwest must provide a light detector and the Wire Center at 
v:fr~ch ZLEC niust prov~de llght generating equlpmenl 

4 : ;.: 17 E UDF-Loop. Qwest w~ l l  provide the light detector at the Serving 
Wire Center, and CLEC will provide the light generating equipment at the 
appropriate, outside plant structure or End User Customers premises. 

9.7.2,77.3 E-UDF: Qwest will provide the light detector at the Serving Wire 
Canler, and CLEC will provide the light generating equipment at the CLEC Wire 
Csntar. 

8.72 48 If, within ten (90) days of the date Qwest provisioned an order for UDF, 
CLEC demonstrates that the UDF pair(s) provisioned over requested route do not meet 
!t.m rr~rnirnurn parameters set forth in Technical Publication 77383, and if the trouble is in 
Wei Qwast UDF facility, not due to fault on the part of CLEC, then Qwest will at no 
adxlitrrvnol cost, attempt to repair the UDF as it relates to Qwest cross connects and 
jmpars, If Qwesl cannot repair the UDF to the minimum parameters set forth in 
T@ctt~ical Publication 7'7383, Qwest will replace the UDF if suitable UDF pair(s) are 
;iuajlnble, at no additional nonrecurring charge. If Qwest cannot replace the UDF upon 
r@saipt ~f a CLEG disconnect order, Qwest will refund the nonrecurring charges 
8sae;ri;iated with the Provisioning excluding IRI, FVQP and Field Verification and will 
mg~gntinue ail recurring charges. 

g T 2 1 9  Qwest shall allow CLEC's to access UDF Loops, or sections of UDF 
L w p ,  at accessible terminals including FDPS or equivalent in the Central Office, 
Gmomsr pramism or at Qwest owned outside plant location (e.g. CEV, RT or hut). 

Q,7,2'20 Qwest shall allow CLEC to access Dark Fiber that is a part of a Meet 
Porlt~ arra;qemerrt between Qwest and another Local Exchange Carrier if CLEC has an 
rlrlsreorlnuctinn agreement containing access to Dark Fiber with the connecting Local 
Exchange Carrier3 Qwest rates, terms and conditions shall apply to the percentage of 
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3 4 %  1 The first step of the UDF ordering process is the inquiry process. The 
QBF rrtquiy is used to determine the availability of UDF between any two requested 
i%s!issr.rs; betwoen two (2) Qwest Wire Centers, between a Qwest Wire Center and an 
%fad tsar premises, or between a Qwest Wire Center and an appropriate outside plant 
b!ru"llctalre, srr a Qwest Wire Center and a CLEC Wire Center. 

9,7,3,1 ,I CLEC must submit a UDF inquiry through its account team. 
CLEC must specify the two (2) locations and the number of fibers requested. 

S , f  ,3,l,2 Qwest will notify CLEC, within the interval set forth in Exhibit C of 
lrm Agreement, that: (i) UDF is available to satisfy CLEC's request, (ii) UDF is 
not available to satisfy CLEC's request: or (iii) Qwest, in writing, denies CLEC's 
rcquesl pursuant io Section 9,7.2.5 (b), Qwest shall provide written notice af 
der'ifsls pursuant to (iii) above. 

9.7 3.1.3 If there IS UDF available, the UDF Inquiry Response will conlam 
up to 11ve (5) available UDF routes between the CLEC-specified end I~cat~ons,  If 
addrtmnal routes are ava~lable, Qwest will notify CLEC that such additional routes 
exist and negotiate how that additional information will be made available. 

$ ,T , ,9 '2  CLEC wilt establish network Demarcation Points to accommodate UUF optical 
tarartnations via Collocation or other Technically Feasible means or network 
demarcation pursuant to Secti~n 9.1.4 of this Agreement. If Collocation and or other 
network defnnrcati~n arrangements have not been completed, CLEC must have 
t$$!ained preliminary APBT address information (CFA - Carrier Facility Assignment) for 
4% network Ramarcation Points in each Qwest Wire Center where the UDF terminates 
prior tcx placing an order for UDF. When preliminary APQT has been established and 
de1Tvii;rred tu CLEC, Qwsst can begin processing the UDF Provisioning order upon 
rccafpt crrf thft UDF Provisioning request. If the preliminary APOT address is changed by 
CLEC, a new Provisioning time line for UDF must be established. 

B 733 Based on the CLEC request (UDF-Loop, UDF-IOF or E -UDF), there 
paasiiblo termination scenarios. 

9,7.3,3.1 Termination at an Outside Plant Strilcture: If CLEC requests 
UDF-Loop going to an outside plant structure s~rch as a Contrailed 
Environmental Vault (CEV), or Remote Terminal (RT), the Remote Collocation 
provisions of this Agreement will apply. Qwest will prepare and submit to CLEC 
8 quote along with the original Field Verification Quote Preparation form (FVQP) 
within the interval set forth in Exhibit C. Quotes are on an Individual Case Basis 
( E D )  and will include costs and an interval in accordance with Exhibit C. 

8,7.3,3.2 Resel-ved for Future Use 

9,'7.3,3,3 Termination at Qwest Wire Center, End-user Premises or CLEC 
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Wire Center: If spare flber IS available, and CLEC chooses to proceed, and the 
request IS for LIDF-IOF, UDF-Loop going to an end user premises, or E-UDF 
going to a CLEC Wire Center, Qwest will begin the Provis~oning process uodn 
imirfroat~on from CLEC to proceed and the receipt of fifty percent (50%) of the 
norlrecr~rring charges. The notification to praceed is accomplished by 
carnpleting, signing and returning the original inquiry request to the account 
manager. Provisioning intervals for this type of request are set forth in Exhibit C, 
CLEC will be notified that Provisioning is complete and the remaining 
nnnreclarting charges and associated recurring charges will be billed. 

8,7.3.4 Ar) order may be canceled any time up to and including the Service Date. 
CarrceHatian charges will apply. 

9 7.3,s CLEC may reserve Dark Fiber for CLEC during Collocation builds. Prior to 
reserulng space, CLEC must place an inquiry pursuant to section 9.7.3.1 of this 
Agreenient and receive a UDF Inquiry Response that reflects that the route to be 
reaot-ved is available. CLEC is also strongly encouraged to request a Field Verification 
lhot the route lo be reserved is available. If CLEC does not obtain Field Verification. 
GC,EC sssurries the risk that records upon which the UDF lnqurry Response is based 
may be Irr error. CLEC may reserve UDF for thirty (30), sixty (GO), or ninety (90) days, 
CLEC may extend or renew reservatroris if there IS delay in completion of the Coilocai~on 
butid All appl~cable UDF recurrrny charges specrfred In sections 9.7.5.2 will be 
nssessed al the commencement of the reservation Nonrecr~rrlng charges for 
F'rovrs~anlng and cross connects will be assessed at the trme of ~nstallat~on. 

Meintenanee and Repair 

9,YA.l The Parties will perform cooperative testing and trouble isslation to 
identify where trouble points exist. CLEC Cross Connectians will be repaired by CLEC 
wr;d Qwest Cross Connections will be repaired by Qwest. Maintenance and Repair 
processes are contained in the Support Functions Section of this Agreement 

9,7.4.2 If it is determined that the UDF does not meet the minimum parameters ~f 
kechnical Publication 77383 without fault of CLEC, and if the trouble is in the Q w s t  
UBF facility, then Qwest will attempt to repair the UDF as it relates to Glwest cross 
mnnocts and jumpar at no additional cost. If Qwest cannot repair the UDF to the 
rmrrimurn parameters set forth in Technical Publication 77383, then Qwest will replace 
the UOF at no additional cost if suitable UDF pair@) are available. If Qwest CdnrsoE 
replace tho UDF with available pairs, then it, upon receipt of a CLEC disconnect ardsr, 
will discontinue the recurring charges effective as of the date of the commencement of 
!ha trauble. 

Rate EPements 

9,7.5.1 Dark Fiber rates are contained in Exhibit A of this Agreement and inciude the 
f~llowing elements: 

a )  Initial Records Inquiry (IRI). This rate element is a pre-order work Mort 
that investigates the availability of UDF. This is a one-time charge far each route 
check requested by CLEC. A simple IRI determines if UDF is available betwesil 
two Qwest Wire Centers or between a Qwest Wire Center and Qwest Customer 
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pf&rnlws. A complex IRI determines if UDF is available between a Qwest Wire 
Cmter arYd an outs~de structure (CEV, Hut, etc.) along the Loop fiber route' 
Qwesi will bill CLEC the IRI immediately upon receipt of ithe inquiry. The lR1 is a 
rcccrd saarch and does not guarantee the availability of UDF. 

bj Field Verification and Quote Preparation (FVQP). This rate element is a 
pre-order work effort to estimate the cost of providing UUF access to CLEC at 
icr~wti~ons other than Qwest Wire Centers or an end user premises. Qwest will 
prepi!ir@ a quote which will explain what work activities, timeframes, and costs are 
ai%sociated with providing access to this FDP location. This quote will be good 
fm tF~iirly (30) calendar days. The FVQP is not necessary when the request is 
betwirkon Qwust Wire Centers or between a Qwest Wire Center and Customer 
:amrnises (i.e,, IRI), If FVQP is applicable pursuant to this section and CLEC 
order's LJDF that has been reserved after a Field Verification has been performed, 
t!xn the charge for FVQP will be reduced by the amount of the Field Verificafion 
drerge assessed in the context of the reservation. 

i:t Field Verification. This rate element is a work effort performed at CtECs 
r q m n  before placing a request to reserve UDF to verify the availability of UDF 
lnat CLEC desires to reserve. 

'7 5 :3?ne follclw~ng rate elements are used once the ava~labil~ty of UDF has been 
xmi.tra.riisl~ed and CLEC chooses to access UDF 

9 7 5.2.1 Unbundled Dark Fiber - IOF Rate Elements 

a) UDF-IQF Termination (Fixed) Rate Element. This rate element is 
a recurring rate element and provides a termination at the interoffice FDP 
within the Qwest Wire Center. Two UDF-IOF terminations apply per pair. 
Termination charges apply for each intermediate office terminating at an 
FBP or like cross connect point. 

b) UDF-IOF Fiber Transport, (Per Pair) Rate 
element has both a recurring and a nonrecurring com 
per pair, This rate element provides a transmission 
Wirs Centers. The recurring component of this rat 
sensitive based on the route miles of the UDF 
mile. 

c )  UDF-IOF Fiber Cross-Connect Rate Elem 
has both a recurring and nonrecurring componen 
the optical connection from the 10F FDP to CLE 
Puirrt (ICDF). A minimum of two (2) UDF-IOF fib 
per pair, Cross-connect charges apply for each 
terminating at an FDP or like cross connect point. T 
will not be charged for cross connects already in pla 
order for UDF-IOF. 

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements 

a) UDF-Loop Te~.mination (Fixed) Rate Element. This 
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is a recurring rate element and provides a termination at the tnlersRtce 
FOP wilhin the Qwest W~re Center and at either the Customer premises 
or an appropriate outs~de plant structure. Two UDF-Loop terminations 
apply per pair. 

b) UDF-Loop Fiber (Per Pair) Mate Element. This rate elerneht Lras 
both a recurring and a nonrecurring component, and it appfies per par- 
This rate element provides a transmission path between the Qwest 
Serving Wire Center and either the Customer premises or an appropriate 
outside plant structure. 

c) UDF-Loop Fiber Cross-Connect Rate Element. This rate element 
has both a recurring and nonrecurring component, is applied per pair, and 
is used to extend the optical connectiar~ from FDP to FDP, f h ~  
nonrecurring rate will not be charged for cross connects already in plece 
prior' to CLEC's order for UBF-Loop. 

9.7,5.2.3 Extended Unbundled Dark Fiber Rate Elements 

a) E-UDF Termmation (Fixed) Rate 
recurring rate element and Grovides a 
w~thln the Qwest W~re Center and at the 
termmat~ons apply per palr 

b) E-UDF Fiber (Per Pair) Rate El 
a recurring and a nonrecurring 
rate element provides a trans 
Wire Center and the CLEC Wire Cen 

c) E-UDF Fiber Cross-Co 
both a recurring and nonrecurring 
used to extend the optical 
nonrecurring rate will not be charge 
prior to CLEC's order for E-UDF. 

$34 8harad Interoffice TransposQ 

?$,S.f Ddtbcriptisn 

9.B. 1. *r Shared Transport is defined as interoffice t 
more than one Carrier, including Qwest, between End 
Office Switches and Tandem Switches (local and acc 
'T'anderrl Swilches, 

O&2 Tarms anel Conditions 

9.8,2. I Shared Transpod is only provided with Unbundled 
Unbundled Network Element-Platform (UNE-P), as described i 
Section. The existing routing tables resident in the Switch wil 
CLEC traHic over Qwest's interoffice message trunk network. 
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9 8 2 2 CLEC may custorn route operator services or directory assistance calls to ur;rque 
t?pntalot sewlcesldirectory services trunks. 

2 8 2 3  Qwest has the following obligations with respect to Shared Transport: 

8) Provide Shared Transport in a way that enables the traffic of CLEC lo be 
carried on the same transport facilities that Qwest uses for its own traffic, 

b) Provide Shared Transport transmission facilities between End Ofice 
Switches, between end office and tandem Switches, and between tandem 
Switches in its network. 

c) Permit CLEC that purchases unbundled Shared Transport and unbundled 
switching to use the same routing table that is resident in Qwest's Switch. 

d)  Permit CLEC to use shared (or dedicated) transport as an unbundled 
element to carry originating access traffic from, and terminating to, Customers to 
whom CLEC provides Local Exchange Service. 

G 8 2 1 Shared Transport wrll be billed on a minute-of-use bas6 in accordance w!1h the 
lWf  rates described ~n Exhfbit A 

Ordering Prctcess 

9,8.4.1 Shared Transport is ordered with Unbundled Line Port and Unbundled Lacat 
Swllching via the LSR process. Shared transport is assumed to be the choice of rowking 
when ordering a Port, unless specified differently by CLEC. Installation intervals 8fe 
rrrci;arpnmted in the Unbundled Line Port and are listed in the PCAT. 

Maintenance and Repair 

f3 8.5.1 Maintenance and Repair are the sole responsibility of Qwest. 

ltmbundled Customer Controlled Wearrarzgernent Ei~rngnt (UCCRE) 

Q w s t  shall provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a 
r.r.i>n-drscnminatory manner according to the following terms and conditions. 

$,9.1.1 ltnbundled Customer Controlled Rearrangement Element (UCCREJ provides the 
means by which CLEC controls the configuration of Unbundled Network Elements 
(UNEs) or ancillary services on a near real time basis through a digitai cross connect 
devicct. UCCRE utilizes the Digital Cross-Conned System (DCS). UCCRE is available 
in Wwesi Wire Centers that contain a DCS and such DCS is UCCRE campatibie.. 

9*%2 Terms and Conditions 

9.9.2.1 DCS ports are BS4, DS3 and Virtual Ports (Virtual Ports are for connecting one 
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o m  user to another), The DCS Port is connected to the Demarcation Point ustng tle 
cables v18 the appropriate DSX cross connect panel. The ClSX panel serves both as a 
"Ussrgn-To" pant and a network interface at the DCS. CLEC is responsible for 
desgning to the "Design-To" point. CLEC may connect the CJCCRE pons to its elements 
ar CLEC designated equipment. If CLEC desires DSO Port functionality, CLEC wilt order 
B DS1 UCCRE Port and provide its own multiplexer (or CfSl UDlT multiptexers) and 
cmwect them together, This combination will form the equivalent of 24 DSO-tevel p ~ r t s ,  

B,8.2.2The reconfiguration of the service is accomplished at the DSO signal level* 
Ra~at?fiyuration of these services can be accomplished through two methods: Dial Up 
or' Attendant Access. 

9.9.2.2.1 Dial Up Access. Qwest will provide access to mutually agreed 
upon UCCRE points in those offices where UCCRE is available. Qwest will 
provide and engineer this service in the same manner that it is currently provided 
to Qwest's end users. 

9,9,2,2.2 Attendant Access. When CLEC requests Qwest to make changes 
on its behalf, an attendant access charge will apply per transaction. 

43.3 Rate Elements 

9 B :! 1 Recurring rate elements ~nclude: 

9.9.3.1.1 DSl Port; 

9.9.3.1.2 DS3 Port; 

9,9.3.1.3 Dial Up Access; and 

9.9,3,1.4 Attendant Access. 

9.9,3.2 Nonrecurring rate elements include: 

9,9.3.2.1 DS1 Port; 

9.9.3.2.2 DS3.Port; and 

9,9.3.2.3 Virtual Ports. 

9.9.4.7 Ordering processes and installation intervals are specified in Exhibit 6: of this 
Agrtwmcnt and are the same as specified in the UNEs - lJDlT Section, UCCZRE is 
ordered via the ASR process. 

9.9"4,2 1JCCRE is ordered with the Basic Installation option, Qwest will begin the work 
activity art the negotiated Due Date and notify CLEC when the work activity is cornptete. 
Test results performed by Qwest are not provided to CLEC. 
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Q. 30 kse-zti Tendarn Switching 

Qaqg pfou~de access to local tandem switching in a non-discriminatory manner according 
Or2 $r:a f~t6a~vtrtg Zww and conditions. 

9 10,T.l Access to local tandem switching includes the facilities connecting the 
d~unk diotributinra frames to the Switch and all the features, liunctions, and capabilities of 
+a Swrtch itself, including those facilities that establish a temporary transmission path 
Mtt$tt$@sn ~ W Q  other switches, but does not include the transport needed to complete the 
wit, The local tandem switching element also includes the features, functions, and 
~8ysabIlitie3 that. are centralized in local tandem switches and their adjuncts, if any, rather 
t h m  I n  ssparab end-office switches. 

!A10 1 2  in the event that a Qwest Wire Center subtends only an access tandem, 
arrd does not subtend a local tandem, Qwest will provide unbundled access to such 
accnss tendem, 

%?Q% Parrns and Conditions 

:j 1 [; 1: 7 If CLEC obtams 11s local tandem switching from a th~rd party tandem 
*.  . , L J  - 3 "  , 1 ; ~ t w r ,  tandem-lo-tandem connections will be requred between Qwest and the thrd 
g W y  tandem prov~cler. The tandem-to-tandem connections must be local 
Irttsrcanr?ection trunk-type co~-mections, and will be provided by CLEC. CLEC may 
pu@vv& the trunks itself, purchase them from a third party, or may purchase them from 
Qyiiest. 

3.1022 The requirement to provide access to unbundled local tandem switching- 
Incliudas: (i) trunk-connect facilities, including but not iimited to the connection between 
trunk termination at a cross connect panel and a Switch trunk card; (ii) the base 
fi,wltr,l7ing functian of connecting trunks to trunks; and (iii) the feature, functions, and 
Cap8biliti~s that are centralized in local tandem switches and their adjuncts, If  any (as 
mitrnguished from separate end-office switches), including but not limited to call 
I scording, the routing of calls to operator services, and signaling conversion features, 
Bwasl shall unbundle access to call recording equipment in a Qwest local tandem. 

P,13.3.1 A DS1 Tandem Trunk Port is a 4-wire DSl Trunk Side Switch Port 
Iarrnii~ating at a DS1 Demarcation Point and incurs a nonrecurring charge, Each DSI 
"Tandem Trunk Pnrt includes a subset of 24 DSO channels capable of supporting local 
rr.lc?sr;~gs type traffic and incurs a nonrecurring charge to establish trunk groupf 
members. 

3 10.32 Use of local tandem switching is billed on an originating per minute of use 
fjem. 

9b4Q& Ordoring Process 

9 lff.4,1 Requests for DS1 Tandem Trunk Port(s) must be followed by separate 
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nrderls) to channelize trunk ports into DSO trunk group and members as defined rrt the 
UNEs - UDlT Section of th~s Agreement. 

Zf,"S6,5 Maintenance atad Repair 

9,10,5,1 The Parties will perform cooperative testing and trouble isolation io 
identify where trouble points exist. CLEC Cross Connectians will be repaired by CLEG 
and W e s t  Cross Connections will be repaired by Qwest. Maintenance and Repair 
processes are contained in the Support Functions Section of this Agreement. 

$ 4  4 Coca6 Switching 

Qwest shall provide access to Unbundled Local Switching in ai non-disc 
rnc$?~rding to the following terms and conditions, 

3 41 1.1 Access to Unbundled Local Switching en 
siae facilities, plus the features, functions, and capabiliti 
tunct~ans, and capabilities of the Switch include the ba 
Ihe same bas~c capabilities that are available to 
Unbundled Local Sw~tchmg also includes access to all ve 
~,;apabie of providing, as well as any technically-feasible 
Moreover, CLEC may purchase Unbundled Local Switch 
CLEC to offer and bill for Exchange Access. 

1 I I CLEC is not required to use Qwre 
Services or operator services with its 
UNE-P Combinations. CLEC may a m  
third party's, directory assistance or opera 
switching elements and UNE-P Combin 

9.1 1 .I ,I .2 Qwest offers access to 
outlined in th~s Section. As a condition 
a Remote Digital Terminal (RT) "host 
Under this architecture, and dependent on the 
383 in any given office, a CLEC may deploy 
"Terminal under the following conditions: 

9.1 1.1 .I .2.1 The Qwest Central Office 
capability with spare capacity available 
while CLEC may deploy its choke of 
compatible with the existing Qwest GR-30 

9.11.1 . I  .2.2 The transport between the Qwest Switch and the CLEC RV 
may be purchased from Qwest or provided by CLEC, If transport is 
provided by Qwest, the Demarcation Point will be at a physical crms 
connect point at the RT. If transport is provided by CLEC, the 
Demarcation Paint will be at a physical cross cannect in tho Qw(38k 
Central Office. 
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9.11.1.1.2.3 Concentration levels will be in keeping with Qwest's 
current standard of 4:1 at the Switch. The specific concentration ratios to 
be applied to the RTs will be determined on a case by case basis- 

9+11 , l . l .2 .4 The TR-057 interface at the RT will be disabled. This 
interface enables the universal DLC applications and offers access to the 
QSS, Provisioning, and performance monitoring systems from the RT. E3y 
disabling the TR-057 interface, Uwest ensures that it retains the physical 
and logical administration of the GR-303 interface and that security and 
system integrity concerns are minimized. 

9.1 1.1.1.2.5 All traffic must be delivered at 64 clear channel. (i.e. voice 
compression will nut be allowed). 

9.1 1.1.1,2.6 GR-303 was designed for the delivery of circuit switched 
voice traffic as such, packetized traffic will not be accepted. 

9.1 1 .I . I  .2.7 While Qwest will retain administration of the BLC. CLEC 
will be responsible for all traffic management. Changes in Provis~on~ng 
will be made only at the request of CLEC. CLEC will be allowed to view 
channel availability and monitor traffic and blocking levels at the RT ura a 
n-\an-to-machlne irlterface (MMI). The CLEC will not have the abdity to 
make any changes as all Provlslonmg will be done solely by Qwest at 
CLEC s request. 

9.1 1 . l . l ,2 ,8 The parties will be responsible for the repair and 
maintenance of facilities on their side of the Demarcation Point, It is 
assumed that this will be done in an as yet undeveloped cooperative 
manner, 

9. I I. l , l ,2 .9  This specific network architecture option for virtuat access 
to the GR-303 interface listed in this section is available via tha Special 
Request Process (SUP). Any request that materially deviates from the 
language in this section regarding access to the GR-303 interface must 
be submitted via the Bona Fide Request (BFR) process, 

9.11 ,'I .2 Qwest's trunk pods are utilized to access routing tables resident in 
Qwest's Switch, as necessary to provide access to Shared Transport. Shared transport 
IS dsscribed earlier in this Section of this Agreement. 

9.1 '1,1,3 Unbundled Local Switching also permits CLEC to purchase a dedicatfsd 
trunk Part on the local Switch. CLEC may direct originating traffic lo such a dedicated 
trunk via customized routing. 

13.1 1.1.3,'l Vertical features are software attributes on End Office Switches, 
Vertical features are available separately and are listed in Exhibit E of this 
Agreernent. The Special Request Process contained in Exhibit F of the 
Agreement shall be used when ordering the activation andlor loading of vertitzai 
features on a Switch, that are not currently activated or loaded on the Switch, It' 
features that are loaded 011 Qwest's Switch(es) are migrated to AIN for Qwest's 
own use, the Switch software for such features will be retained on the Qwest 

Z3w@st Swrtfr Dakots SGAT First Revision, October 24, 2001 - 180- 



Switch(es) for the use of CLEC and CLECs End User Customers. 

9 21.1.4 Line ports include: 

d)  Analog Line Port; and 

b) Digital Line Port. 

9.1"I'i.5 Trunk ports include but are not limited to: 

a) DSl Trunk Port (including Local Message); 

b) PRI ISDN Trunk Port; 

c) DIDIPBX Trunk Port; 

d )  DS3 Trunk Port (including Local Message) may be requested by @LEG 
via the Special Request Process contained in Exhibit F of this Agreement; and 

e )  OCN Trunk Port (including Local Message) may he requested by CLEC 
vla the Special Request Process contained in Exhibit F of this Agreementc 

tt 11 1 6  The followmg are attributes of lme ports and ~nclude but ate not ttrnlted; to* 

5,11,1.6.1 Telephone number 

9.1 1.1.6.2 Directory Listing 

9.1 l . l .6 ,3  Dial Tone 

9.1 1 .'I .6,4 Signaling (Loop or ground start) 

9.1 1 .I .6.5 OnlOff Hook Detection; 

9.1 1 .I .6.6 Audible and Power Ringing 

9.1 1 ,I ,6.7 Automatic Message Accounting (AMA Recording); 

9.1 1.1.6,8 Access to 91 1, Operator Services, and Directory Assistants; and 

9. I 1.1.6.9 Blacking Options. 

9,41,1 .7 Analog Line Pod. The analog line Port is a two wire interfact; on the tiflee 
side of the End Office Switch that is extended to the MDF, A separate ITP musk tsa 
ordered for each analog line-side Part to provide the connection from the FvtDF to the 
Demarcation Point. The analog line Port enables CLEC to access vertical features. 

9,11,1,8 Resewed for Future U!je 

9.1 1 :I .9 Digital Line Side Port (Supporting BRI ISDN) 

9.11.1.9.1 Basic Rate Interface Integrated Services Digital Netwark (BRL 
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!SUN) is a cl~g~tal architecture that provides integrated voice and data capability 
t'? wrfa) A t3RI ISDN Port 1s a Digital 2B+D (2 Bearer Channels for volce or data 
al;d 7 DeRa Channel for signaling and D Channel Packet) line-side Switch 
c~nnccliun with BRI ISDN voice and data basic elements. For flexibility and 
i-;u%!mxzation, opflonal features can be added. BRI ISDN Port does not offer R 
Ctrannel Packet servtce capabilities. The serving arrangement conforms to the 
rr~rsmatiortally developed, published, and recognized standards generated by 
tnternational Teiegraph and Telephone Union (formerly CCITT). 

9,11 1.9.2 Reserved for Future Use 

t ? I 10 B~yital Trunk Ports 

9.1 1 . I  ,1O,1 DSI Local Message Trunk Port (Supporting Local Message 
Traffic). A DSI Trunk Port is a DS1 Trunk Side Switch Port that is extended to 
t h ~  Inink main distributing frame and is connected to the Oemarcati~n Paint 
?i"lr~")~lgt~ an ITP. Each DS7 Trunk Port includes a subset of 24 DSO channels 
1:,8pable af support~ng local message type traffic. Requests for DSI Trunk Portts) 
rniist be followed by a separate order for a Message Trunk Group, as further 
described IK this Section. 

C: i7 1 fU,2  Message Trunk Group A Message Trunk Group is a software 
teattm that establ~shes the trunk group and ~ ts  assocrated trtmk member$ 
Slgnalmg and addressing attr~butes are def~ned at the groirp tevel. Trcrnk 
msntbers may be associated with individual channels of the DS1 Trunk Pod, 

1 I .  1 1 O Requests for establishing new outgoing and two-way Message 
Trunk Groups must be coordinated with and followed by requests for Customized 
Re~lting, Incoming only trunk groups do not require Custom Routing. 

Wi? 1.1 1 Unbundled DSI PRI ISDN Trunk Port (Supporting DIDiDODIPBX). A 
851 trunk Port is a D51 trunk-side Switch Port terminated at a DSXl or equivalent. 
Each DSI Trunk Port includes a subset of 24 DSO channels capable of supporting 
3tBi^GQDIPBX type traffic. Requests for DS1 Trunk Port(s) must be'followed by separate 
ibtraex(sf ta establish new Trunk Group(s) or to augment existing Trunk GroupCsj. 

9 '1 1.1.1 1.1 Digital PRI ISDN Trunk Port. A Digital Trunk PRI iSDN Port is a 
four wtre DS1 with connection at the DSX-I bay (or equivalent)* Digital Trunk 
QS1 activation 1s a logical subset or channel of a DS1 facility Part. 

9.1 1. I .  1 1, I .  1 PRI ISDN Trunk Ports are provisioned at a DS1 level. B- 
channels are provisioned to transmit information such as voice, circuit 
switched data, or video. A D-channel is provisioned to carry the control cr 
s~gl-rating on a 64kbit(s) channel. 

9,11 .I. 1 1,l.Z PRl Trunk Port requires a digital four-wire full duplex 
transmission path between ISDN capable Customer Premises Equipmaunt 
(CPE) and a PRI ISDN- equipped Qwest Central Office. 

9-1 1.1 , I  1.1.3 The PRI Central Office trunk Port is a DSI which provides 
24 64kbps channels. This product is dedicated call type of PRI with 
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Custom protocol, up to 23 of the channels may be used as 64kbps B 
channels, The 24'h channel must be configured as a D channel, which wilt 
carry the signaling and control information. The B channels transmit voice. 
and data or Circuit Switched Data (only). 

9.1 1,  I, 1 1.1.4 Reserved for Future Use 

9 , l l . l  ,1 1,1.5 PRI ISDN includes 2-way DID functionality. 
special trunking arrangement that permits incoming calls 
exchange network to reach a specific PBX station direc 
attendant assistance. 

9.1 1.1 .I 1.1.6 DID service is offered with an analog or digi 
digital, the individual DSO's are 2-way trunks using advanced 
requires DID ports. 

9.1 1.1 .I 1.1.7 The 23B+D Trunk Port configuration provides 
235-channels and 1 D-channel. 

9* 1 1.1.1 1.1.8 The 24-8 Trunk Port configuration provide 
on a DS1 Porl. The signaling information IS provided b 
the f~rst D-channel Porl. 

9.1 1 1 :I 1.1.9 T h e  2 3 6  Backup D Trunk Port configu 
channels and a backup 0-channel Port is used if the 
Port fails. 

9.1 1.1.12 Arwlog Trunk Ports 

9.11.1.12.9 DSO Analog Trunk Ports can be configured as DID, 
Two-way, 

9.1 1.1 .I  2.2 Analog Trunk Ports provide a 2-Way Ana 
Signaling and 2-Wire or 4-Wire connections. This 
inherently includes hunting within the trunk group. 

9.11.1,12.3 All trunks are designed as 4-Wire leaving th 
2-Wire service, the trunks are converted at the Customer's i 

I I I Two-way Analog DID Trunks are ca 
calls, and may be equipped with either rotary or 
purpose. When the trunk is equipped with DID C 
trunk and telephone instruments must be equipped 

9,11 .I .I 2,s Two-way Analog DID Trunks require 
use Type I and II E&M signaling to provide these tru 
signaling from Qwest to the PBX will be handled 
through the Special Request Process (SRP) 
Agreement, 
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!h 13&2 2 Local Switch parts include CLEC usa of Qwest*s srgnahng network 
!ratftcz ~rrginated from the line-side switching Port. CLEC access to the Qrqssr stgriaetng 
rxi+?wQrk shall be of substant~ally the same quaiity as the access :hat av~esr uses $9 

provide serviix to ~ t s  own End User Customers. 

$111 2 3  CLEC shall be responsible for updating the 31 1iE91 i dataSase through 
Qwest's th@d party database provider for any unbundled Switch Port ordered. Addrtionai 
83 I:E!J*ll provisians are contained in the Ancillary Services Section of this Agreemefit 

<,3 ? 1 2 4 The line-side Port includes the connect~on beZween the End Off~ce Sw~tch 
arid the MDF. The connection from the MDF to the Gemarcation Point shall be an ITP 
rx~p~itled by Uwest pursuant to the rates in Exhibit A. The trunk-side Port ~ncludes the 
~,:cmrrsr;ltsn between the End Off~ce Sw~tch and the TMDF. The connectloo from the 
TMDf it:, the Demarcation PolnZ shall be an ITP prov~ded by Qwest pursuant to the rates 
f i  x i  A The Demarcation Po~nt for line-s~de and trunk-s~de ports shall be as 
aeccribed earlier in th~s Section. 

B.l;f ,2,5 Unbundled Local Switching does not constitute a UNE, and is therefore 
rmt available at UNE rates, when CLECs End User Customers to be served with 
Unbundled Local Switching has four (4) access lines or more and the lines are located in 
dansity zone '1 in specified Metropolitan Statistical Areas (MSAs). Unbundled Local 
S@its;hing is available at market-based rates when CLECs End User Customer to be 
sswed with Unbundled Local Switching has four (4) or more access lines aild the lines 
are lomtsd in density zone 1 in specified MSAs. This exception applies to density zone 
i ss ~t was defined by Qwest on January 1, 1999. 

9,11,2,5,1 For the purposes of the above paragraph, the fallowing Wire 
Centers constitute density zone 1 in each of the specified fvlSAs: 

MS A CLLI Wire Center Name 

9 1 1 2 . 1  For End User Customers located within the Wire Center 
specified above, CLEC will determine whether End User Customers it  
intends to serve with UNEs have four access lines or more in advance of 
wbrnitting an order to Qwest for Unbundled Local Switching at UNE 
rates. If the End User Customer is served by four access lines of more. 
CLEC will not submit an order to Qwest for Unbundled Local Switching at 
UNE rates. 

9.13.2.5.2 This exciusion will be calculated using the number of DSO- 
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equivilant access lines CLEC intends to serve an End User Customer vjitstin a 
Wire Center specified above. 

9.1 1,2.5.3 Reserved for Future Use 

g 4 I  1'2.5.4 Only dial-tone lines shall be used in counting the exck.sicm 
Private line type data lines, alarm or security lines, or any other type of non-dm9- 
totie lines shall not be used in the count. 

9.1 1 . 2 5 5  The high frequency portion of a Loop shall not count as a seconrf 
line, 

9.11.2.5,G End-user Customers shall be considered individually in MDU 
buildings or any other multiple use or high-rise building or campus configuration, 
as long as they are individually billed as the Customer of record. 

9.1 1.2.5.7 CLEC may order new Unbundled Local Switching or UNE-P 
Co~nbinations in quantities that exceed three (3) .  If CLEC orders four (4) ct more 
such Unbundled Local Switching elements or UNE-P Combinations for an 
~ndividual End User Customer within the Wire Center(s) identified above In this 
section, market-based rates for the Unbundled Local Switching elements or for 
Ihe unbundled sw~tchmg component of the UNE-P servlce as provided trr Exhib~t 
A to th~s Agreement shall apply. 

9.1 1.2.5.7.1 When a CLEC's End User Customer with three (3) 
lines or fewer served by UNE-P or unbundled switching adds lines so that 
it has four (4) or more lines, CLEC shall do one of the following regarding 
the original three (3) Unbundled Local Switching elements or UNE-P tines 
within sixty (60) days from the date the fourth line is added: 1) CLEC may 
retain suck unbundled switching lines at a market-based rate or retain 
such UNE-P lines as UME-P Combinations with a rnerket-based rate fat 
the unbundled switching component shown in Exhibit A af this 
Agreement; or 2) CLEC shall convert such liries from WE-P lines or 
unbundled switching elements to resold services or other appropriate 
arrangement. 

9.1 1.2.5.8 A BRI ISDN line counts as one line. 

g, I I 2 .6  CLEC must order DID numbers in blocks of 20. One primary directary 
listing in the main directory is provided for each PBX system. 

9.11.2.7 CLEC is required to subscribe to a sufficient number of trunk ports to 
adequately handle volume of incoming calls. 

8. I 12.0 Additional line or trunk features not offered with the basic DiDPBX 
product, are available to CLEC on an Individual Case Basis. 

9,13 -2.9 Additional arrangements not offered with the basic PRI product are 
availsbls to CLEC on an Individual Case Basis. 

9,1"r.2.10 Qwest will provide access to Centrex Customer Management System 



8 t 1  3.7 Each Port type described above will have a separafe assoaz3ted ?on 
t f r g t p ,  ~nducling monthly recurring charges and one-time nonrecurring charges ~ t d ~  
#rtl r,antart:e-d In Exhibit A of this Agreement. Exhibit A contains both the UNE rates and 
rwarket rates far this c~rnponent of unbundled local witching. UNE Rates apply uniess 
@I@ End User Customer to be served has four access lines or more and the lines are 
$i~Gntcet in dmsity zone 1 in MSAs specified earlier in this UNE Section. In the latter 
afs;t;tn2%terrce, market rates apply, 

9 1 1  -3.2 The rate structure for PRI ISDN trunk ports includes a monthly Minute of 
: & c ~  t?vIC)IJ) r~ctmirtg charge for the basic PRI ISDN product (23B+D plus standard 
raei;~tas], Nonrecurring charges are incurred for the trunk Pod, first trunk and each 
itf$dalt~r~et Irunk. 

:, 2; Orrglnatlng local usage will be measured and billed based on minutes of 
i E x W M  H contains the UNE rates and the market rates for this component of 
UrzOtitiriled Local Switching. UNE Rates apply unless the End User Customer to be 
$arkig?d has four access lines or more and the lines are located in density zone 1 in 
MSHs ~ p ~ d f i e d  earlier in this Section, In the latter circumstance, market rates apply, 

9 1?,3  4 Vertical ftsaturss will be offered as options for Unbundled Local Switching 
nt ralas tiat f~ r th  in Exhibit A of this Agreement. Exhibit A contains the UNE rates and 
Ihg ur~alik~1 rates for this component of Unbundled Local Switching. UNE Rates apply 
UJ?I@BIS~ the End LJwr Customer to be served has four access lines or more and the lines 
;mi iocat~d irr density zone 1 in MSAs specified earlier in this Section, In the latter 
cr~~eumstance, market rates apply. 

9? 1 1 3.6 Subsequent Order Charge. A subsequent order charge, as set forth in 
Exhrbtt A of this Agreement, applies when CLEC orders additional vertical features to an 
gglsttng Port, 

O.lr4 A Qrderlng 

9,I.l ,4?1 Installation intervals for Unbundled Switch Ports and Switch-activated 
Vnrfrcal fustt.srw are contained in the Exhibit C. The interval will start when Qwest 
recsivas a complete and accurate Local Service RequesVAccess Service Request 
iLSf3IASR). This date is considered the start of the service interval if the order is 
recarvsrt prior to 3:00 pm, The service interval will begin on the next business day far 
saM.ce requests received after 3:00 p.m. This interval may be impacted by order 
volumes and load control considerations. The service intervals have been established 
and are $st forth in Exhibit @ to this Agreement. 

9 7 I A.2 Switch-activated vertical features shall be ordered using the LSR (Local 
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9 ~ 3 3 % ~  Wequestf process as described in the PCAT. 

q : b 4 J  Lfert~cal features that are loaded in a Switch, but not activated, shall be 
~!n%f(fd umg  the Special Request Process set forth in Exhibit F. Owest will provide the 
r;aril eitd (imeframe for activation of the requested vertical feature(s) to CLEC within 
ftRssrr (1 5) business days of receipt of the Special Request. 

9 ? ! 4,4 Vertlcat features that are not loaded in a Switch shall be ordered using 
!!is Speosl Request Process set forth in Exhibit F. Qwest will provide information to 
ZI,EC on the feasibility of providing the vertical feature(s) within 15 business days of 
rttc%rpl bf the Special Request. 

Q l i t  4,5 Unbundled local Switch ports are required when ordering unbundled 
3t4arsd l'ranspart as described in the PCAT. 

$ 5 3 3  Usage Billiny information 

q 13 5 Exchange Access Sewice(s) 

Qv~est sitall provide CLEC with usage information necessary to bill for InterlATA and 
ti:rral,ATA Exchange Access in the form of either the actual usage or a negotiated ar 
*:,'t41tt;ha~praved surrogate for t h ~ s  mformat~on 

+- i, ;; c:, '  Retall Servtce(s) 

Qw16t shall provide CLEC with information necessary for CLEC to bill its End User 
Cctsi.romnw ir'r TEe form af the actual infsrmation that is cornparable ts the infurnation 
Qw& 'JSBS to bill its own End User Customers. 

9 7 f ,S,3 Local Usage 

O#+r~&t shall record and provide to CLEC IocallEAS usage data for originating, but not 
iarn~inating, lacal traffic, including but not limited to transit traffic, Until such time that 
QWBS~ prc~ldes CLEC with IocaltEAS usage data for terminating local traffic, Qwest-shdl 
not charge CLEC for terminating minutes of use. 

Ei.?2,1,1 Customized Routing permits CLEC to designate a particular outgaing 
Wnh that will carry certain classes of traffic originating from CLEC's end users. 
Custsrnired routing enables CLEC to direct particular classes of calls to padicutar 
siltgoing trunks which will permit CLEC to self-provide or select among other providers 
sf ~ntwuffice facilities, operator services and directory assistance. Customized routing is 
a saflwgra furlction of a Switch. Customized Routing may be ordered as an application 
with Rasele or Unbundled Local Switching. 

Y..12*1,2 CLEC may elect to route its End User Customers' traffic in the same 
marmar as Qwest routes its End User Customers' calls using existing Qwest line class 
~w.h(t3). This option eliminates assignment and deployment charges appkabte to new 
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<;i,ZG irne C ! ~ S S  code(s) required for custom or unique CLEC routing requests, as 
i2@~$:;1bed in this Sectton. 

Twms and Conditions 

g l 2 2 l  Customized Routirig will be offered on a first-come, first-served basis, 

9,-t2.2 2 CLEC has two ( 2 )  options by which to route its End User Customers' 
taatr5: 

a) CLEC may elect to route all of its End User Customers' calls in the same 
manner as Qwest routes its End User Customers' cails. This option allows CLEC 
ta use the same line class code(s) used by Qwest and thus eiiminates line class 
ccidep) and deployment charges to CLEC. 

B) CLEC may elect to custom route its End User Customers' calls differentty 
h f i ~ ~ !  Qwest routes its end user traffic. CLEC may choose different routing by 
traffic type, by prefix, etc. In this option, there will be a charge for the 
estzrbltshment and deployment of a new CLEC line class code(s), i f  a CLEC Itne 
~Iass code(s) was previously established and deployed at a particular end office. 
rmly a deployment charge will apply per new end office location. 

;J ? - '-7 - 
ti , z In both opt~on (a) and (b) above. CLEC shall provide comprehenstve. 

iW t l t i i J  t:ifurtmtion assoc~ated with any routmg request Qwest will provide line class 
a.merSj I0 CLEC for mclusion in CLEC LSR (Local Service Request), 

3..8%,% Rate Elements 

B 32.3.1 Charges for development of a new CLEC line class code(s) for touting of 
U~seclory Assistance and Operator Services traffic is included in Exhibit A. All other 
custom routing arrangements shali be billed on an Individual Case Basis for each 
custom routed request. 

9 12,3.2 Charges for the installation of new line class codes for custom routing 
arrangements for directory assistance and operator services traffic, is included in Exhibit 
A. I!vAallation charges for all other custom routing arrangements shall be billed on an 
fnd~widual Case Basis for each Switch in which the code is deployed, 

9,12,4.1 CLEC shall issue a Service Inquiry form detaili~g its routing and facility 
ri~tyuirarn~nts prior to a pre-order meeting with Qwest. Refer to the New Custarnw 
Quastionnaire contained in the PCAT for a copy of the Service Inquiry. 

8.4 Z4.2 After the Service Inquiry form is completed and provided to Qwest, the 
pre-ntdsr maetlng will be jointly established to provide Qwest with the comprehensive 
miwork plarr, specific routing requirements and Desired Due Dates, 

9.12.4.3 Qwest will provide CLEC a detailed time and cost estimate thirty (30) 
bctsrnoss days after the pre-order meeting. 
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$.'% 2 4 it If custom routing is requested, CLEC shall submit a 50% deposit for the 
oslab1ir;hment and deployment of a new CLEC line class code(s). Qwest will assign a 
PWW CLEC lrne class code(s) and provide it to CLEC for inclusion in the LSR (Local 
$&r*lltca Request) which CLEC will subsequently issue for deployment of the line class 
cid4et,sj by Qwest. 

9 12.4,5 If CLEC elects to route their end users' calls in the same manner in which 
WBS! routes iis End User Customers' calls, establishment and deployment charges for 
rwv CCEC line class code(s) will not apply. Qwest will assign existing Qwest line dass 
@o-da(sj and previde to CLEC for inclusion in the LSR (Local Service Request). 

S f %4.6 CLEC must place the associated trunk orders prior to the establishment 
ot B@ployment of Line Class Codes in specific end offices, 

Mnults?ni~i~Ce and Repa~r are the sole responsibility of Qwest. Reference the Maintenance and 
fti?:w rvfocasses contained in this Agreement. 

8,74 Access Po Signaling 

3 '13.1.1 Qwest will provide CLEC w~th non-d~scrimlnatory access to s~gnallng 
nalwrlrks, including signaling links and Signaling Transfer Points (STPJ, call-related 
databases and Service Management Systems (SMS) on an unbundled basis. The 
individual call-related databases and associated SMS are addressed in Sections 9.14 - 
9.17. Access to Qwest's signaling network provides far the exchange of signaling 
~nf~n-i-ration necessary to exchange traffic and access call-related databases. Sigrralirrg 
nettwrks enable CLEC the ability to send SS7 messages between its switches and 
Bw~st's switches, and between CLEC's Switches and those third party networks with 
wh7ci-1 Qwest's signaling network is cannscted. CLEC may access Qwest's signaling 
notwork from a CLEC Switch via unbundled signaling and unbundled signaling transport 
atemants between CLEC's Switch and Qwest STPs. CLEC may access awest's 
srgnaltng network from each of its switches via a signaling link pair between its Switch 
and the Qwest STPs. CLEC may make such connection in the same manner as awest 
ccrnnects one af its own'switches tn STPs. Access to Qwest's signaling network for 
purposes of Interconnection and the exchange of traffic is addressed in Section 7, The 
Corr~lrlon Channel Signaling used by the Parties shall be Signaling System 7. 

9S3.12 Common Channel Signaling Access CapabilitylSignaling System 7 
fCCSAC1557) provides multiple pieces of signaling information via the SS7 network, 
This a~ynaling information includes, but is not limited to, specific information regarding 
calls made on associated Feature Group D trunks andlor LIS trunks, Line lnformatj~n 
Ratabase ( W B )  data, Local Number Portability (LNP), Custom boca! Area Signaling 
Sewrcas (CLASS), 8XX set up information, Call Set Up information and transient 
mossay as. 

8,13.1,3 Optional features of CCSACISS7 are dependent on specific CLEC d s s i ~ n  
requirements as well as the existence of adequate transport facilities, Transpart facilities 
must be in place to accommodate Call Set Up of related Feature Group D andlar LiS 
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*t.0965agsss translent messages, and other ancillary services (e.;., LID6 data and 8XX 
sat UQ idarmat ion). 

9 I J a . r  A11 elements of the unbundled CCSACISS7 arrangement will be 
;m&qmGa on an Individual Case Basis based on CLEC's design requirements. All of 
':LEG s unbundled dosign elements are subject to facility requirements identified below. 

83322 At a minimum, transport facilities must exist from CLEC's Point of 
P~B%B~SCG* ar Signaling Point of Interface (SPOI) to- the identified Qwest STP location. 
kjqtrunrJted titansport facilities to accommodate CCSAClSS7 signaling may be developed 
azstng Unbundled Network Elements (UNEs) as defined in Section 9. 

t- 0 13 . .23 CLEC's CCSACISS7 design requirements will include, but are not limited 
1Q 

9 13,2.3,1 STP Port - This element is the point of termination to the signal 
stvrtchlny capabrlit~es of the STP. Access to a Qwest STP Port is required at a 
DSQ lavel. 

9. t 3,2.3,; Spec~flc Polnt Code detail inctudlng the identiflcatron of CLEC's 
Drrc,inating, Destmat~on and Signaling Options (~.e., ISDN User Parl [ISCJF) or 
Transact~on Capabilities Appl~cation Part [TCAP] requ~rements). 

9.73.23.3 All signaling routing requirements will be identified in CLEC's 
design. CLEC will provide industry standard codes iderltifying Qwest end offices. 
tnndems, sub-tending end offices and STPs that will be included in the designed 
unbundled signaling arrangement. 

9 t 3.2,dt The CCSAClSS7 unbundled arrangement must meet the 
f#quiri$nonts: 

9,13.2,4.1 Both Qwest and CLEC are obligated lo follow existing industry 
standards as described in Telcordia documents including but not limited to GR- 
995 CORE, GR-954-CORE, GR-394-CORE and Qwest Technical Publication 
77342. 

8,13*2,4.2 CLEC's Switch or network SS7 node must meet indu 
Qwest certification standards. 

9,232.43 Unbundled transport facilities as identified in Section 9 of this 
Agreement must be provisioned at a minimum DS1 capacity at CLEC's Point of 
Pressnce or SPQI. This facility must be exclusively used for the transmission of 
n&vark control signaling data. 

%13.2,4,4 Calling Party Number (CPN), or a reasonable alternative, will be 
delivsred by each Party to the other, in accordance with FCC requirements, 
whwn received from another Carrier or from the telephone equipment of the end 
LiSW, 
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9.13.2.4.5 Carrier Identification Parameter (CIP) will be delivered by CLEC to 
Qwest In accordance with industry standards, where Technically Feasible, 

9.132.4.6 Provisions relating to call related databases (i,e., 8XX, LIDB, 
Advanced Intelligent Network (AIN), etc.) are contained in other Sections of this 
Agreement. For example, LNP is described in Section 10.2, AIN in Section 9,14, 
LID0 in Section 9. 'I 5, 8XX in Section 9.16, and ICNAM in Section 3.17. 

9.34.3 Rate Elements 

%ms and charges for the unbundled CCSACISS7 elements will be assessed based on CCECs 
$tje~rfrc desqyr requirements, Both nonrecurring and monthly recurring rates may be applicable. 
k4&s%;sga rahng applies to all messages traversing the Qwest signaling network. Messages 
#rich am transient in nature (not destined for Qwest databases) will be assessed message 
r & ~  Prlemg detail is provided in Exhibit A of this Agreement. Rate elements for unbundled 
i;:G%AC:$S? elements are: 

g? $ 3 3 ;  Nonrecurring Rates. CCSAC Option Activation Charge - Assessed far 
mdmg or changtng a pomt code in the s~gnaling network. Qwest will charge CLEC 
hased upon rts selection of either basic or database activation, as detailed in Exhibit A of 
!trig Agreement, 

f ,  '". " " 
? a  3 i Hecurr~ng Rates 

9 '13.3.2 1 STP Port - a monthly recurring charge, per connectton rnto the 
STP. 

9.13.3.2,2 Signal Formuiation Charge - a per call set up charge for 
formulating the ISUP message at a SS7 SPISSP. 

9,13.3.2.3 Signal Transport Charge - a per call set up request Qr data 
request charge for the transmission of signaling data between the tocal SIP and 
an end office SPISSP. This rate element includes separate charges far ISUP 
and TCAP messages. 

9.13,3.2,4 Signal Switching Charge - a per call set up request aa data 
request charge for switching an 557 message at the local STP, This rate 
element includes separate charges for ISUP and TCAP messages. 

9.14.4.1 CCSACISS7 unbundled CLEC-designed elements will initially require 
design information from CLEC. Ordering for CCSACISS7 will be handied on an 
rndividual basis, using service activation meetings between CLEC and Qwest. CLEC wilt 
provide a Translation Questionnaire, Link Data Sheet and ASR during the service 
activation meetings. 

9,13.4,2 Qwest will provide jeopardy notification, Design Layout Reports (DLR), 
Campietion Notification and Firm Order Confirmation (FOC) in a non-discriminatory 
manner. 

9.13.4.3 Due date intervals for CCSACISS7 will be established on an Individual 



Case Basis. 

4.13,5 Maintenance and Repair 

SRt:: Parties wili perform cooperative testing and trouble isolation tcs identify where trouble pint$ 
axgsl. CLEC Cross Connections will be repaired by CLEC and Cwest Cross Cartnections wili be 
repaired by Qwest. Maintenance and Repair processes are contained in Section 12 sf this 
A~r~ ;~me; l t .  

.14 AIN Sewices 

r41N sarvict?~ iPre offered and available as an enhancement to CLEC's SSf capable network 
~i r i l [ ; t u r~ !  and operation of AIN Version 0.1 capable switches. 

9.14.1.1 AIN Cuslornized Services (ACS) - Allows CLEC to utilize Qwest's AiN 
servlce application development process to develop new .&IN services or featut~s AGS 
1s deteimined on an Individual Case Basis. The elemerrts are also canlts~ned an an 
Individual Case Basis to meet CLEC's request. Services developed through the ACS 
process can either be implemented In Qwest's network or handed a8 ta CLEC ta be 
111slalled In ~ t s  own network. 

9 14.1.2 AIN Platform Access (APA) - Thls servrce allows CLEC ta provide to rts 
end users any AIN service that IS deployed far CLEC utilizing the ACS prwass rn 
Qwsst's SCP. Qwest is responsible for the Provisioning of these AIN senricss. CLEC 
will be able to populate data for Provisioning of the Call Processing Records fCPRs) 
stored In the SCP for AIN services. The process to provision, modify ar update 
mformation in the Alhl databases Is predominately manual. 

9.14.1.3 AIN Query Processing (AQP) - TCAP queries am used tci cslie~t 
information from the AIN database for use in call processing of the AlN based $QN~c@% 
above. CLEC launches a query from an AIN capable Switch over the- 357 neP&ork ta 
the Qwest Signal Transfer Point (STP). This query is d~rected ta #west's SCP tu catte~t 
data far the response to the originating Switch. 

9,l4,2 Terms and Conditions ' 

9 ,142 I AlN Customized Services (ACS) - Since each proposrsd sewice is uniqws 
and complex, when ACS is ordered, Qwest conducts a feasibility study which eOtirnaites 
the amount of time and cost necessary to develop the proposed servica or 
enhancement. The charges associated with the feasibility analysis. developmant and 
~mplementation shall be established pursuant to the BFR process as described in this 
Agreement. The service is developed and tested in a Qwest lab enviranmsni. If the 
swvice is implemented in Qwest's network, it goes through network test pprsar le 
implementation. 

9.14,2.2 AIN Platform Access (APA) 

9.14.2.2.1 Prior to activation of the AIN feature, CLEC's Switch psint ccdd 
must be activated for AIM processing on the CCSACISS? link (described in this 
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Sectton) that 1s transporting the AIN query.  

9 111.2.2.2 Qwest will provide requirements for data load preparation and 
deltvery by CLEC. 

9.14.2.2.3 In order to make M O S  service work, sewice logic must be loaded 
In the AIN appli~ation to provision an AIN service on the platform for CLEC. 
Qwest is responsible for Provisioning the Call Processing Record (CPR) in the 
SCP. 

9.14.2.2.4 Each end user line must be provisiorled by the facility owner, 
CLEC is responsible for setting the AIN trigger in its Switch. 

9.14.2,2.5 AIN Query Processing. Qwest will certify and test CLEC Swkh 
for hlN message transmission to assure quality performance as described in thrs 
Section. Qwest and CLEC will test cooperatively. 

8.14,3 Rate Elements 

9 14.3.1 AIN Customized Services (ACS). Hourly rates are applicable for each 
caniprvnent of the ACS service according to the estimates determined in the f&asrbtRky 
R I W ~ ~ S I S  The spec~ f~c  charges for each cornpanent and the terms and crrndrtrrans ftllr 

jxyrnenl shall be described in the BFR respGnse described a~bove 

9 14,3.2 AIN Platform Access (APA). APA is billed a monthly recurring and a art@- 
time nonrecurring charge for each AIM feature activated, per telephone number. 

9.14.3.3 AIN Query Processing. The AIN service rates will be devalupetd and 
assessed in accordance with the specific service requested by CLEC. 

9,14,4 Ordering 

9.14.4.1 ACS is ordered on an Individual Case Basis and is coordinated through 
the Qwest account manager and product manager. Due date intervals for the prapase! 
phase are detailed below: 

a) Within five. (5) business days of an inquiry, Qwest will pravida CLEC with 
the Service Rsquest Form. 

b) Within ten (10) business days of receiving the Service Request, Qwest 
will provide a written acknowledgment of receipt. 

c )  Within fifteen (15) business days of acknowledgment, awest will assess 
the Service Request and prepare for a meeting with CLEC lo review tha Servkc~ 
Request. 

d) QwesZ will be available to attend a Service Request Meeting within five 
(5) business days of the completion of the assessment. The SerV~ce Reguest will 
be considered accepted once Qwest and CLEC come to an agread-upon 
understanding of the service feature set and scope. 
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e) Within thirty (30) business days of acceptance of the Sewice Reqvresr, 
Qwest will provide a response, the Servlce Evaluation, which includes an mitiat 
service evaluation and development time and cost estimates. 

f) Within ninety (90) business days of end user approval of the Sewrce 
Evaluation, Qwest will complete a Feasibility Analysis, which indudes 
development time and costs. 

Remainrng deliverables are negotiated with CLEC so that mutually-agreeable Due Dates 
based on service complexity are established. 

8.14.4.2 APA is ordered using the LSR form. 

9 14 4.3 In the event that Miscellaneous Charges apply, they wilF be applied 
cansrstent with the application used for equivalent services ordered by Qwest end risers, 

9 14.4 4 Upon receipt of a complete and accurate LSR, Qwest will load CLEC 
records ~nto the AIN database within ten days. Qwest will also establish translatians st 
t tw S'TP to allow query access from CLEC Switch within ten (10) days 

D '14.4,5 Completion notification will be either by e-mail or by fax. 

9 1 4 4 G AIN Query Processing (AQP) - IS spec~fic to the service ordered and 
rn \~s t  he eslabl~shed at the t~me of the APA ordering process 

9,s I~rsterchznnecfisn to Lime information Database (LIDB) 

B,f $ , I  Line information Database (LIDB) Storage 

9.15.1.1 Description - LlDB Storage 

9.1 5.1.1.1 Line Information Database (LIDB) stores various telephone line 
numbers and Special Billing Number (SBN) data used by operator s&jruices 
systems to process and bill Alternately Billed Services (ABS) calls. The apefator 
servlces system accesses LIDB data to provide originating line (calling ntmlser), 
Billing number and terminating line (called number) informalion, LIDS is used fur 
calling card validation, fraud prevention, Billing or service restrictions and the 
sub-account information to be included on the call's Billing retard, 

9.1 5.1,1.2 Telcordia GR-446-CORE defines the interface between 'the 
administration system and LID$ including specific message formats fTetcotdisfs 
TR-N\l\IP-000029, Section 10). 

f1.15.1,2 Terms and Conditions - LlDR Storage 

CLEC wili provide initial data, add, update or delete data, and license said data ta Qwest 
for placement in Qwest's LIDB. CLEC will provide and maintain necessary information 
to enable Qwest i o  provide LID0 services. CLEC will ensure, to the extent passibte, the 
accuracy of the data provided to Qwest for storage in Qwest's LIDB, and supply updated: 
and changed data in a timely manner. 

6.15.1.3 Rate Elements -- LlDB Storage 
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LJDB Data Storage does not nave a recurring charge. When eli2ctronlc access becomes 
available, a one-t~me nonrecurring fee may be charged for the cmiiial inad of CLEC's data 
into LlDB 

9.15.1.4 Ordering -- LlDB Storage 

Qwest will be responsible for loading and updating CLEC's line records into the LID8 
database from the data provided by CLEC. The establishment; of CLEC line re~t~rt&%@!t 
bo provisioned through an interim manual process. Updaites, adds, ctts~ges an# 
deletions subsequent to the iniiiai file for establishment must be e-rnaited to Was$. 
Emergency updates (adds, changes, deletes) may be faxed. CLEC is cesperlsible far 
thif! accuracy af the data sent to Qwesf. Inquiries from CLEC must be faxed ia Qwast 
using the approved forms appropriate for the type of inquiry requested, 

8.152 Line Validation Administration System (LVAS) Ac~ess  

9,15,2,1 Description -- LVAS Access 

9.15.2.'1,1 LVAS is the comprehensive admin~$trattve management 
which loads the LlDB data and coordinates line record updates rpt Qwest's; 
redundant LlDB databases. LVAS is 'the vehicle fhail audits stared infdrmati~~ 
and assures accurate responses. 

9 15.2.1.2 LVAS access 1s available only to fa~fftty*b8setd CtEGs 
9.15.2.2 Terms and Conditions -- LVAS Access 

9.1 5.2.2.1 CLEC will provide Qwest with the foilavvicg informatian: 

a) The LIDB service requested ji.e,, alli~tg rtame, salting mrds, 
Originating Line Number Screening (OLNS), &@St ek ) ;  

b) CLEC's Revenue Accounting Office (MO), Bperating Custunaer 
Number (OCN), and/or Local Service Provides Ibentificat~on (t$FJ[); 

c) The NPA NXX and signaling paint codes for Iha cjpecaanr atL End 
Office Switches from which queries are launched; 

d) The identity of CLEC's SS7 provider for Number P~Ftilbdity, ABS, 
OLNS and calling name; 

e) The identity of CLEC's operator services pravidw for UBS qtder~@S; 

f )  Intentionally Left Blank; and 

g) The contact names and fax numbers of at1 GLEG petxsr?rral ta b& 
contacted for fraud notification and LlDB data adrninisttali~n~ 

9.15.2.2.2 C E C  will e-mail to Qwes! all updates, adds, changes, and 
deletions to the initial file in ASCII format, 

9.15,2.2,3 Within one (1) business day of receipt of the fits, Clwprest @~il! 
attempt to load the file into LVAS. If Qwest successfully Inads the 6k inta CICAS, 

ffwasl Sou!h Dakota $GAT Firsi Revision, October 24,200'1 



the originator of CLEC's files will be notified by Qwest, 

9.15.2.2.4 In the event that Qwest is not successfut rp; Ee8dmg the f d a  
because errors were detected, Qwest will e-mail the file baek 1Q CLEC w!~k BW 
error notice. 

9.15.2.2.5 Reserved for Future Use 

9.15.2.2.6 Qwest will provide to CLEC the necessary metb6d$ and 
procedures when the LVAS electronic interface becunnes av&fabtaL 

9.15.2.3 Rate Elements -- LVAS Access 

9.15.2.3.1 LIDB Line Record initial Laad Charge - CLEC sB-talF taia?Ge;ime 
Qwest for all charges Qwest incurs relating ta the input of CtEC's snd user frno 
record information, including the formatting of data sla th4 it may be iaa@&d c;lEB 
LVAS. 

9,15.2.3.2 Mechanized Service Account Update - LVAS A~6893  is tihe 
product which allows CLEC to add, update and detleta tetephshe tifie nuQb@% 
from the Qwest LID0 for CLEC's end users. QwgSt wrtt ct%rge CiEC far @Be& 
addit~on or update processed 

9 15.2.3.3 lndlvtdual Line Record Audit - CLEC: may VWQ PI@ dafa ~ Q P  a 
glven ten (10) digit lme number using an inquiry uf rts end usoc dam 

9.15.2.3.4 Account Group Audit - CLEC may iaudrt BD rhdiwldu$l At:&auntl 
Group NPA-NU. 

9.1 5.2.4 Expedited Request Charge for Manual UpdrattS C&Fc may F@ezQli&$h an 
expedited manual update to the LlDB database that tcsquiras immedi8f8 Wk&lt $ai $ W y  
PIN number). Qwest shall assess CLEC an expedited raqueat charge fw B O C ~  mln&&! 
update, 

9.15,2.5 Ordering - LVAS Access. 

LVAS report queries from CLEC must be faxed to Qwes~ M6DAS cemw usng ths-  
approved forms appropriate for the type of Inquiry riscpesled 

9.1 5.2.6 Billing - Line Validation Administratian System (LVhS) li$eee%% 

When electronic access becomes available, a per query rate mag apgb $0 W&% 
Mechanized Service Account Update, Individual Line Rsccdrd Wad& Aceowa% Gfaup 
Audit, and Expedited Request Charge for Manuat Updates, 

9,"/,J LLDB Query Service 

9,15.3,1 Description - LID0 Query Service 

9 .153  4 . I  LIDB Query Service provides intamrallon fo ejrlsq c.acqtnat@r% far 
use in processing Alternately Billed Services CABS) calls, AB8 rsali typas tn~iijd~ 
calling card, billed to third number, and collect calls, 
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9.1 5.3.1.2 On behalf of CLEC, Qwest will proces!j LID6 quenes from Q W P j  

orlglnatars (Telecommunications Carriers) requestirlg CLEC telepnane b w  
number data. Qwest allows LID6 query access through Owest regtonat Sf PS, 

9.15.3.2 Terms and Conditions - LIDB Query Service 

9.1 5.3.2.1 All Ll DB queries and responses from operator sentees SySysterrsS 
and end offices are transmitted over a CCS network using a Sigilaii.rrg System 7 
(SS7) protocol (TR-NWT-000246, Bell Communications Research Specifkcatia~ 
of Signaling System 7). 

9.15.3.2.2 The application data needed for processing LlOB data 
formatted as Transaction Capabilities Application Part (TCAP) messages- TCAP 
messages may be carried as an application level pr'otoccal ustng SS7 pra!=ots 
for basic message transport. 

9.15.3,2.3 The SCP node provides all protocol and interface- suppcsi't. CtEC 
SS7 connections will be required to meet Telcardia's GR905, TRBS.3 and 
Qwest's Technical Publication 77342 specifications. 

9.15.3.2.4 Qwest will include CLEC-provided data In Qwest '~ L$D8 tfr 
accordance with sect~on 9.15.1 (LIDB Storage), arid allow access ro tha cW4 
subject to Qwest negotiated agreements with Telecommunii;btinfts CWiefS, 
allow~ng CLEC's end users the same benefrts of said agreements as en]@&& $7; 

Uwesl end users Qvvest wrll update CLEC data, as reqcrested by CLEC. Owesf 
will perform services provided hereunder and determnr! the appttcaB6e 3F3rxldfb 
for the data, in accordance with operating methods, practices and I;tand%dr :r? 
effect. Qwest shall exercise reasonable efforts to provide accurate and CQ@I~IB& 
LID6 information in Qwest's LIDB. 

9.15.3.3 Rate Elements - LID6 Query Service 

9.15.3.3.1 The rsecurrimg charges for LlDB qjueries far Aftetnatefy $tlTa& 
Services (ABS) calls processed by an Operator Services Switch are cilrttairr$d in 
Exhibit A of this Agreement. 

9.15.3.3.2 LIDB Query rates apply in addition to atf apfti-icabte CCSk+C 
charges. 

9,15.3.4 Ordering - LIB0 Inquiry Service 

9.15.3.4.1 LIDB requires a connection to the Common Ghanntst Signatrng 
Network (CCSN). Therefore, CLEC must have Common Channel Slgnaltng 
Access Capability (CCSAC). 

9.15.3.4.2 Provisioning of LID0 is done via the LIOB A~csss Roqtr~sf Form. 
Upon receipt of an accurate LIDB Access Request Form, Cawesl wili cornplate @ti 
necessary work and service will be available within seven (7) business dsys, 
9.15.3.4.3 In addition to the LID0 Request Form, Hub Pfaviders r&qu@4ftn@ 
LID0 services on behalf of CLEC must furnish Glwcst a Proof of kuttt~ritati~n to 
prove that they have CLEC authorization to provide these slitrvicils. This k3ttr;ar 
must be on file prior to Provisioning. 



Fraud Alert Notification 

9.15,4.1 Description - Fraud Alert Notification 

The WatchDog Fraud Management System (FMS) processes the LID8 query detsl 
r8cords to establish patterns and identify potential fraudulent situations" Watchbg 
issiies an alert to the Qwest Fraud Investigation Unit (Flu). Qwest will notify CLEG af 
system alerts on CLEC end user lines. 

9,15.4.2 Terms and Conditions - Fraud Alert Notification 

Qwest will notify CLEC of systern alerts on CLEC end user lines, M the direction sf 
CEC, Qwest will institute a block to prevent any furthfer ot;currertct; af fraud or 
uncollectible toll charges in accordance with practices used by Qwest far its own end 
users, Such practices include, but are not limited to, removing from valid data thaw 
d a b  wh~ch incur fraud or uncollectible toll charges. 

9.15.4.3 Rate Elements - Fraud Alert Notification 

Fraud Alert Notification will be billed on a time and material bwis per alert. 

9.15 4.4 Ordermg - Fraud Alert Notification 

As part of the plannmg for LlDB Data Storage. CLEC w~lt prov~de Qwest 5 contat! fa; 
fraud notif~cat~on. The contact must be available 24 hours a day, 7 days a tveek, Qwest 
wil! not take any action when fraud notification is received other than ta notify CLEC, 
CLEC may request that Qwest deny a calling card. Any request of this type must bs 
followed up by a fax as a confirmation. 

8% Database Query Sewice 

8,16,1 8XX Database Query Service is an originating service which prnvides t h e  Carrier 
Ibcrttification Code (CIC) andlor the vertical Features associated with the ESXX number, Caft 
r'utittng information in the SMSl800 Database reflects the desires of the awrw of the 8XX 
number as entered in the SMS1800 by its chosen responsible organization. 

9.18.2 8?4X 0pt i~nai  Features 

9.16.2.1 POTS Translation - Delivers the ten-digit Plain Old Tefephone Service 
(POT$) number to CLEC. To determine that the call originated as an 8XX ntlmbev; the 
trunk group must be provisioned with Automatic Number Identification (AN/), ANL digit 
24 will be delivered to the trunk group. 

9,16,2.2 Call Handling and Destination Features - This will allow raflting options by 
specifying a single Carrier, multiple carriers, single termination or multiple ti~trminhtrians, 
Multiple terminations may require the POTS translation feature. Variable routing csptions 
are: 

a) Routing by originating NPA-NXX-XXXX; 

b) Time of day; 
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c) Day of week; 

d) Specified date; and 

e) Allocation by percentage. 

9."l.3 Rate Elements 

9.18.3.'1 The recurring charges for 8XX Databasre Query SawicEt, PQTS 
Translation, and Call Handling and Destination Features are contained in Exhibit A at' 
it'tis Agreerner-lt. 

9.16,32 The rates for 8XX Database Query Service only apply to queries ftam 
CLEC's Switch ta the Qwest 8XX Database. If C;LEC routies 8XX t ra fk  to QwsS far 
delivery to an Interexchange Carrier, the call shall be handled as jointly p f ~ ~ k h d  
switched access, If CLEC routes such traffic to Qwest wi1,houf: performing the queqf. 
Qwest shall perform the query in accordance with its switched access Tariff. 

0.16.3.3 Nonrecurring Options Activations Charge will apply for CtEC to activate 
8XX Database Query Service. These rate elements are cantained in the CCSAC1SS7 
section of Exhibit A. 

9.16.4 Qrrfering Process 

9.16.4.1 CLEC shall order access to Qwest local STP (links and parts! pritsr ta sr 
in conjunction with 8XX Database Query Service. 

9.1 6.12.2 The information and time intervals to order' STP (links and p d f l ~ )  &re 
canlained in the Common Channel Signaling CapabilitylSS'f Section of this Agreewant, 
STP links and ports are required with 8XX Database Query Sewics. 

9.16.4.3 8XX Database Query Service shall be provided within thirty (30) Bays 
after CLEC has access to the Qwest local STP. 

Y,S&5 Technical Requirements 

9.'16.5.? Qwest shall make Qwest's Toll Free Number Database, available, througt~ 
its STPs, far CLEC to query from CLEC's designated Switch. 

9.16.5.2 The Toll Free Number Database shall return Carrier idetlli$ft=ation Bnd, 
where applicable, the queried toll free number, translated nurnbrjts and insttwcrtkrrs ss H 
would in response to a query from a Qwest Switch. 

The signaling interface between CLEC's or other local Switch and the Tab-Free Nrtrnbar 
Oatabase shall use the TCAP protocol as specified in the technical references trsgcthar wnth the 
signaling network interface. 
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B,1&7 Technicaf References 

SGPsrDatabases shall be consistent with the following technical references: 

9.16.7.1 GR-246-CORE, Bell Commun~catiuns Research Specificatan of: Stgmtmg 
System Number 7, Issue 'I (Bellcore, December 1994); 

9.16.7.2 GR-1432-CORE, CCS Network lnterfa~e Specificetian CCCSNtST 
Supportir-rg Signaling Connection Control Part (SCCP) and Transadion Gapebttttres 
Application Part (TCAP) (Bellcore, March 1994); 

9,16.7.3 GR-954-CORE, CCS Network Interface Specificatior: f@CSkEi$) 
Supporting Line Information Database (LIDB) Service 6, issue 1. Rev I (Betr~om 
October 1995); 

9.16.7.4 GR-1149-CORE, OSSGR Section 40: System Interfaces, t ~ s m  t 
(Bellcore, October 1995) (Replaces TR-NWT-001149); 

B 16 7 5 GR-1158-CORE, OSSGR Sect~on 22.3: Line Infnrrt1r7trbn Ehtawase 6 
Issue (Rellcore, October 1995); and 

$ 16.7.E WGR-'1428-CORE. CCS Network Interface Specrftcatisrr (CCSNtS1 
Support~ng Toll Free Serv~ce (Bellcore. May 19951 

B,f 7 DnterNetwork Calling Name (ICNAM) 

8,17,1 Bescriptian 

9,17.'1 . I  InterNetwork Calling Name (ICNAM) is a Q w w t  service that attows CLf C 
to query Qwest's ICNAM database and secure the listed name infermatton far ths 
requested telephone number (calling number), in order to1 deliver that infomlatiaw t~ 
CLEC's end users. 

9.17 1.2 iCNAM database contains current listed name data by warkrrrg teib;pk~ofis 
number served or administered by Qwest, including listed name data gtovrded by other 
Tetscommunications Carriers participating in the calling name de lrve~  . ~ ~ N I C &  
arrangement. 

$,'I 7-2 Terms and Conditions 

9.17,2.4 In response to queries properly received a! Qwest's ENAM dataha$@, 
Qwest will provide the listed name of the calling party that rolateg ts ths callretg 
telephone number (when the information is actually avaitabk in Qwest's detabase an@ 
the delivery thereof is not blocked or otherwise limited by the calling party at ather 
appropriate request,). CLEC is responsible for properly and accuratety taunehtng and 
transmitting the query from its serving office to the Qwest database, 

9.1 7.2.2 In response to proper signaling queries, Qwtlst v& pravtfitg CtE@ witR 
ICNAM database end user information if the calling party's end user infamatron IS st~raa 
rn the Qwest lCNAM database. As a result, the called party and user can idant'iy t h ~  
calling party listed name prior to receiving the call, except in those cases ?~~h$ra ltro 
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col?ing party end user has ~ t s  ICNAM information blocked. 

+il 172.3 Qwest will allow CLEC to query Qwest's ICPIIAM database in order lo 
abtafn ICNAM information that identifies the calling party end user. 

9.17.2.4 The ICNAM service shall include the database dip and transport from 
Qwest's regional STP to Qwest's SCP where the database is located. Transport from 
CLEC's network to Qwest's local STP is provided via L~nks, which are described and 
priced in the CCSACISS? Section of this Agreement. 

9,172.5 CLEC shall send queries conforming lo the American National Standards 
ifistituto's (ANSI) approved standards for SS7 protoccil and per the follow'mg 
gr@oficatian standard documents: 

a) Telcor'dia-SS7 Specification, TR-NPL-000246; 

t s j  ANSI-387 Specifications; 

c 1 Message Transfer Part TI .  1 1 1; 

dl Signaling Connection Control Part 11.1 12: 

e )  Transact~on Capabilities Application Part T I  .I 14: 

f 1 Telcordia-CLASS Calling Name Delivery; 

g) Generic Requirements, TR-NWT-001188; and 

h) Telcordia-CCS Network Interface Specificatinns, TR-TSV-iSU0905. 

9 4 7  2.6 CLEC acknowledges that transmission in the above protocol is nccessaty; 
far Qwest to provision its lCNAM services. CLEC will adhere to other applicable 
standards, which include Telcordia specifications defining service applications, massage 
types and formats. Qwest may modify its network pursuant ta other specification 
standards that may become necessary to meet the prevailing demands within the llnilied 
Staies Telecommunications industry. All such changes shall be announced in advance 
and coordinated with CLEC. 

9. 17,2.7 All queries lo Qwest's ICNAM database shall use a subsystem number 
(the designation of application) value of 250 with a translation type value of 5, CLEC 
acknowledges that such subsystem number and translation type values are necessary 
for Qwest to properly process queries to Qwest's ICNAM database. 

9,17,2,8 CLEC acknowledges and agrees that SS7 network overload due to 
extraordinary volumes of queries andlor other SS7 network messages can snd wilt have 
a detrimental effect on the performance of Qwest's SS7 network. CLEC furthat agrees 
that Qwsst, in its sole discretion, shall employ certain automatic andlor manual overfcrati 
contrnls within the Qwest SS7 network to safeguard against any detrimental sffects. 
Qwest shall report to CLEC any instances where overload controls are invokad due Itr 
CLEC's SS7 network, and CLEC agrees in such cases to take immediate corrective 
actlons as necessary to cure the conditions causing the overload situation. 
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C; 1 ';: 2 9 Qwest shall exerase reasonable efforts to provrde accurate and complete 
k ~ ~ h l  nfarmation in Qwestls ICNAM database. The ICNAM information is provided on 
ar; asats Basis with all faults. Qwest does not warrant or guarantee the correctness or 
t s t ~  complateness of such information; however, Qwest will access the same ICNAM 
rjatnlrnse for CLEC's queries as Qwest accesses for its own queries. In no event shall 
Qw,iiesr have any liability far system outage or inaccessibility or for losses arising from the 
acr!'nonzed use of the ICNAM data by CLEC. 

9 1?,2 10 CLEC shall arrange its Calling Party Number based services in such a 
manner that when a calling party requests privacy, CLEC will not reveal that catler's 
rlrma or n~rmber to the called party (CLEC's end user). CLEC will comply with all FCC 
:j~~idefrrtes and, if applicable, the appropriate Commission rules, with regard to honaring 

prwacy ind~cator. 

9 I f  2,7 I Qwest retains full and complete ownership and control over the ICNAM 
barnabase and all information in its database. CLEC agrees not to copy, store, maintain 
nr creak  any table or database of any kind from any response received after initiating an 
iChiAt=l Query to Qwest's database. CLEC will prohrbit its end users from copyrng, 
* - i t ~ r n g ,  nwntalnrng, or creating any table or database of any kind from any response 
;:iowded by CLEC to ~ t s  end user after CLEC rnmated an ICNAM query to Owest's 
iC"irAll4 database 

i 7 2 I :t Owest reserves the rlght to temporarrly drscont~nue the ICNAkd servlce r f  
& : - E L  :% inconilng calls are so excessive as determined by Qwest to reonardrze the 
;.r,ihrlrt!y of the ICNAM service. 

8-4$,3 Raw Elmrmnts 

RAM alarwnts for ICNAM services are contained in Exhibit A of this Agreement. 

g 14,4.7 CLEC agrees to pay Qwest for each and every query initiated into 
Qwest's 1CIWAM database for any informatron, whether or not any rnformation is actually 
nrovrd~d. 

t5 17 4.2 ICNAM rates will be billed to CLEC monthly by Qwest for the previous 
iriontls, 

9, t 7.5 Ordering Process 

9 ST.5,I CLEC shall order access to Qwest local STP (links and ports) prior to of 
~ f t  ccr-tjunction with ICNHM Services. Section 9.13 contains information on ordering SS7 
arkd STP links and ports. 

Y f7,5,2 If CLEC has a17 existing database of names that needs to be compiled 
lritn !ha appropriate format, ICNAM service will begin thirty (30) days after Qwest has 
rsce~wed from CLEC its database information. 

9.17,5.3 If CLEC has no existing end user base, then tCNAM service will begin 
s&mn ('7) days after Qwest receives CLEC order. 
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9.") Additional Unbundled Elements 

CkEC may request non-discriminatory access to and, where appropriate, development of, 
&dt1rt1nnal UNEs not covered in this Agreement pursuant to the Bona Fide Request Process. 

0,99 Construction Charges 

Q * m  will conduct an individual financial assessment of any request tinat requires constfut3hi 
05 network capacity, facilities, or space for access to or use of UNEs. When Qwest canstrucks 
trr dulfril CLEC's request for UNEs, Qwest will bid this constructiorr on a case-by-case basis, 
D*ast will charge for the construction through nonrecurring charges and a term agreement faF 
toe remaining recurring charge, as described in the Construction Charges Section. When CkE6 
ordars the same or substantially similar service available to Qwest End User Cusromers, 
northing In this Section shall be interpreted to authorize Qwest tce charge CLEC far special 
construcl~on where such charges are not provided for in a Tariff or where such cher$es wutrt 
n ~ f  be appliecl to a Qwest End User Customer. If Qwest agrees to coilstruct a Nelwatk Elernerr! 
thnl satisfies the description of a UNE contained in this agreement, that Network Eiement iih&CT 
ha de6m63d a UNE. 

9,2Q llnbundled Packet Switching 

t&vi.:st shall prawde CLEC w~th unbundle0 Packet Switching in a non-dlscrrnrrnatoty rnaiznr 
x m r d m g  !0 the follow~ng terms and condrt~ons 

C:t,2iJ,l Description 

9.20. I. I Unbundled Packet Switching provides the functiogieiity uf deiiverrng and 
routing packet data units via a virtual channel to a CLEC Dernarcatiot-1 P~ml .  tlnbune;liad 
Packet Switching includes use of a distribution Loop andl virtual transport facrlbies as 
well as the DSLAM functionality with the routing and addressing functions d the Packst 
Switch necessary to generate the virtual channel. 

920.2 Terms and Conditions 

9.20.2.1 CLEC may obtain unbundled Packet Switching only when &I taw of !he 
following conditions are satisfied in a specific geographic area: 

9.2021 .I Qwest has deployed digital Loop carrier systems, including but not 
limited to, integrated digital Loop carrier or universal digital taop carrier $ystms 
or has deployed any other system in which fiber optic fracii#ia$ replacer capper 
facilities in the distribution section. 

9.20.2.1.2 There are no spare copper 
the xDSL services the requesting Carriers 

9.20.2. I .3 Qwest has placed a DSLAM for its own use in a Rernatrv awest 
Premises but has not permitted CLEC to collocate its own DSLAM at the sams 
Remote Owest Premises or collocating a GLECis OSLAM at the same Qr~i@st 
Premises will not be capable of supporting xOSL services at Parity @tZh t h ~  
services that can be offered through Qwest's Unbundled Packet Svl(itctrrng. 
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9.20.2.1.4 Qwest has deployed Packet Switching capability for its own use. 

9 202.2 A Demarcation Point must be established to the Qwest Packet Switch 
serving the DSLAM of the End User Customer to which CLEC is providing data s e w x s  

Y,20,2.3 Qwest will provide CLEC with virtual channels at a physical nehmtk 
Demarcation Paint such as a DSX-1 or DSX-3 in the Centrial Office In which ;he Packst 
Switch IS located. 

9.20.2.4 The ATM virtual channels provided to CLEC shall cmfortn kv2h ATM 
IJser-to-Network Interface (UNI) specifications as described in ITU-T 1,37tlciTM Fsrrim. 

9.20.2,5 CLEC must specify the number of virtual channeis, the bit rate h r  each 
virtual channel, and the quality of service for each virtual channel. Qwest wiH cammtt to 
sa!~sfy the request to the extent feasible. Qwest will provide CLEC wrth Unspectfi~d Brr- 
Rate (U8R) for each channel, and a minimum bit rate. 

9.20.2.6 Qwest will provision CLEC specified options as available for each uirir%! 
channel in its OSS. 

9.20.2.7 Qwest shall provide CLEC with Packet Network tvlanagenzen! capaeify 
through ~ ts  service order actlv~t~es CLEC shall have access to- Owest s Pa~ket  ketwauk 
Management Systems i f ,  and only if. such Packei Network Manacpment Svstefs; 
capacity can be partit~oned and made available to CLEC 

9.20.2.8 CLEC shall provide the Customer premises modem. Custornrtr l%-errkrses 
Equipment including modem and filters must be comysafibk with specific ik%LAM 
equipment deployed by Qwesi. 

9.20.3.1 Unbundled Packet Switch Customer Channel - This fat$ at&Ole;rrat 
consists of two (2) rate sub elements: DSLAM functionality and viRwaf transpart, 

9.20.3.1.1 DSLAM - -Both a nonrecurring rate and a recurring rals $hail 
apply. Rates wiil vary depending on the following factors: (a] Uncusr.nmittBd grti 
Rate or, (b) Committed Bit Rate at 256 Kbps, 512 Kbps. 768 Kbps, 9 MilfBP%, or f 
Mbps. 

9.20.3.1.2 Virtual Transport - This includes virtuat Loop tsanswrt tram the 
DSLAM to the Qwest Wire Center and vidual inteiaffice trsrrspofl from tho Wise 
Center serving the End (Jser Customer to the Wire Center ~ontaining Ehzlr Backat 
Switch. Both a nonrecurring rate and a recurring rate shall apply* If CLEC 
provisions its own transport, then this rate element shall not sppky. 

9.20.3.2 Unbundled Packet Switch Loop Capability - This elemant ttrctudss Lmp 
facilities between the remote DSLAM and the End User Customer premises am# vdii vary 
depending on the type of Loop elements, which may be either a Dadicated Lsap ar 
Shared Loop. If CLEC provisions its own transport from the End User c ~ s t ~ m b t  $0 Vm 
DSLAM, this rate element shall not apply. 
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4 99.3 3 Unbundled Packet Switch Interface Port - CLEC obtains the Unbundled 
P4icWt Switch lnterface Port currently contained within Qwest's network. This Port may 
&a a DS? fir DS3 Port on a Packet Switch allowing virtual channels to be connected and 
lraclsmttteel to CLEC network. 

0 20 4 , l  Prior to placing an order for unbundled Packet Switching CLEC must 
ha% provided Qwest a Collocation application, Collocation space availability repoh 
purwant to Section 8.2.1.9, or a Collocation forecast to place a DSLAM in a awest 
Wsnmte Pr~mrses containing a Qwest DSLAM and been denied such access. 

9.20.4.1.1 Upon CLEC request, Qwest will di!sclose the location of all 
CISLAM'S Qwest has deployed in Remote Premises throughout the state. 

9.20.4.1,2 To the extent that CLEC submits an order for Unbundled Packet 
Switching before the Collocation Application, Collocation space availability repart 
pursuant to Section 8.2.1.9, or Collocation Forecast is denied, Qwest shall 
respond to the Collocatron request and Unbundled Packet Switching arder rn 
parallel. 

~4 1.: ( j  '4 2 Prtor to placmg an order for Unbundled Packet Switch Customer Channel, 
<XEC n~is l  have established or be rn the process of establishing cont~nurty between 
CbEC network and an Unbundled Packet Sw~tch lnterface Port. 

"a20.4.3 To order unbundled Packet Switching, CLEC will place two (2) orders via 
an LSR, which orders will be provisioned according to the intewals set forth in Exhibit C= 
once the continuity as set forth in the preceding section is established. 

9.20.4,3,1 Network Interface Order to establish connectivity between CLEC 
network and Qwest Unbundled Packet Switch lnterface Part: CLEC must specify 
bandwidth requirement of DS'I or DS3. Qwest will combine transport UF\IE ta 
Unbundled Packet Switch lnterface Port. 

9.20.4.3.2 Customer channel order to establish linkage between End User 
Customer equipment and Qwest's packet network: CLEC must specify remote 
BSLAM address, End User Customer address, quality of service requested. and 
bibrate requested, 

9,203 Maintenance and Repair 

Maintenance and Repair of unbundled Packet Switching are the sole ~espunsibility of Qwesl, 
?&amtcnance and Repair processes are contained in Section 12. 

$,4"t,S Description 

ilce Gplrtting provides CLECIDLEC with the opportunity to offer advanced data service 
srawlsgnec~usly with an existing UNE-P by using the freqt~ency range abave the voice band on 

cappar Loup. The advarrced data service may be provided by the Customer of record or 
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;anallw data servlce provider chosen by the Customer of record. A POTS Splitter rWst be 
ifts@rwd mto the UNE-P to accommodate establishment of the advanced data servrce. The 
FQTS Splrlier separates the voice and data traffic and allows the copper Loop to be used fw 
% + ~ ~ > L Z I ~ ~ I ? B Q ~ I S  C)L,EC data transmission and CLEC provided voice service to the end userL 
'CLSC" wrll herein be referred to as the voice service provider while "DLEC" will be referred to 
as ttrs advanced data service provider. CLEC and DLEC may be ther same entity, Only on9 ['I] 
Ciigtarner of record determined by the CLECIDLEC partnership will be identified to Qwest. 

1$,2T,2 T a m s  and Conditions 

9,21.2,1 General 

9'21 2 .1  .I  The Customer of record will order the insertion of a POTS Splitter. 
Qwest is not responsible for providing the Splitter, filter@) andior other equiprnerrt 
necessary for the end user to receive separate voice and data service across a 
single copper Loop. 

9.21.2.1.2 To order Line Splitting, CLECIDLEC rnust have a POTS Splitter 
installed In the Qwest Wire Center that serves the enid user, The POTS Splitter 
must meet the requirements for Central Office equipment Collocation sat by the 
FCC or be compliant with ANSI T1.413 

9 21 2 1 3 CLECIDLEC may provide any xDSL servrces that are com$at!bte 
wrth CLEC CJNE-P POTS service In accordance w~!h ANSt T7.413 or EEE 920 ue 
other industry standards. 

9.21.2.1.4 There may be only one DLEC at any given time that provides 
advanced data service on any given UNE-P. 

9.21 ,2.1.5 The Customer of record wiH be able toi requasf condifiunirrg d the 
Unbundled Loop portion of the UNE-P. Qwest will pelfarm requtssteti 
conditioning of shared Loops to remove load coils and excess Bridged Taps, If 
CLEC requests conditioning and such conditioning significantly degrades tha. 
voice services on the Loop of the UNE-P to the point that it is unacceptable ta 
CLEC, CLEC shall pay the conditioning rate set forth in Exhibit A to recanditian 
the Lmp. 

9.21 21.6 POTS Splitters may be installed in Qwest Wire Centen in eiihar of 
the following ways at the discretion of CL&CIDLEC: (a) via the standard 
Collocation arrangements set forth in the Collocation Sedion; or (b) via Camman 
Area Splitter Collocation as set forth in the Shared Laop Sedian of this 
Agreement. Under either option, POTS Splitters will be appropriately hard-wired 
or pre-wired so that Qwest is not required to inventory more thantwo f2) fxlinlt; of 
termination. For UNE-P Line Splitting, Qwest shall use the same r?urnber rrf 
Cross Conne~tions and the same length of the tie pairs as it uses for tine 
Sharing.9.21.2.1.7 Reserved for Future Use 

9.21.2.1 .IS POTS Splitter Collocation requirements are covered in t h ~  Shared 
Loop Section of this Agreement. 
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9,21,3 Rate E l~ments  

Tiw following UNE-P Line Splitting rate elemerlts are contained in Exhibit A of this Agreement. 

9.21.3.1 Recurring Rates for UNE-P Line Splitting. 

9.21.3.1 .I Interconnection TIE Pairs (ITP). A monthly recurring charge to 
recover the costs associated with the use of 2 ITPs, one for voice and one for 
voiceldata. 

9.21.3.1.2 OSS Charge - A monthly recurring charge to recover the cost of 
the OSS modifications necessary to provide access to1 the high frequency pertian 
of the UNE-P Loop. 

9,21.3.2 Nonrecurring Rates for the UNE-P Line Splitting 

9.21,3.2.1 Basic lnstallatisn Charge for UNE-P tine Splitting - A 
nonrecurring charge for each UNE-P Line Splitting in~~talled will apply. 

9.21.3.2.2 Charge for conditioning Loop associated with UNE-P - A 
nonrecurrmg charge for either conditioning the Loop by removing laad cod% 
andlor excess Br~dged Taps; or recond~tjon~ng the line 11 necessary t c ~  assure rhe 
qual~ty of the volce service on the UNE-P 

921.3.3 Nonrecurring Rates for Maintenance and Repair 

9.21,3.3.1 Trouble Isolation Charge - A nonrecurring charge for Tfrewbls 
isolation will be applied in accordance with the Support Functions - Meinttsnanca 
and Repair Section. 

9.21.3,3.2 Additional Testing - The Customer of record may request Qwesl 
to perform additional testing, and Qwest may decide to perform the requssted 
testing on a case-by-case basis. A nonrecurring charge wilt apply in aecardance 
with Exhibit A. 

9.21.3.4 Rates for POTS Splitter Collocation are included in Exhibit. A of tRFs 
Agreement. 

921.3.5 All of these rates are interim and will be subject to true-up based on either 
mutually agreed permanent rates or permanent rates established in a cast ptocaeding 
cunducted by the Cornmission. in the event interim rates are ~stablisheb By tha 
Commission before permanent rates are set, the interim rates set forth in Exhibit A will 
be changed to refled the interim rates set by the Commission: however, nu tnla up will 
be performed until mutually agreed to permanent rates are estabiished or permanefit 
rates are established by the Commission. 

9.21.4.7 UNE-P Line Splitting 

9.21 .4.1.1 As a pafi of the pre-order process, CLEC/OtEC may accoss baap 
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characteristic information through the L o ~ p  Information Tool described In the 
Support Functions Section. The Customer of record will determine, in its safe 
discretion and at its risk, whether to add data services to any specific UNE-P 
associated Loop. 

921  4 1  2 The Customer of record will provide on the LSR, the approptiate 
frame terminations that are dedicated to POTS Splitters. Qwest wilt administer 
all cross connects/jumpers on the COSMIC/MDF and tDF. 

9.21.4.l.3 Basic Installation "lift and lay" procedure will be used for all Line 
Splittirig orders. Under this approach, a Qwest technician "lifts" ths Loop from its 
current termination in a Qwest Wire Center and "iays" it on a new termination 
connecting to CLEC'slDLEC's collocated equipment in the same Wire Center. 

9.21.4.1.4 The Customer of record shall not place orders for UNE-P bne 
Splitting until all work necessary to provision UNE-P Line Splitting in a given 
Qwest Wire Center, including, but not limited to, POTS Splitter instaila"rian and 
'TIE cable reclassification or augmentation has been completed. 

9.21.4.1.5 If a Line Splitting LSR is placed to change from Ltne Sharing to 
UNE-P Line Splittmg or to change the voice prov~der in a UNE-P Cine Splitting 
arrangement and the data provrder does not change or move Spltfter kxattar-i, 
the data ser'vrce w~ll not be rnterrupted 

9,21.4.1,6 The Customer of record shall submit the approprtate LSR's 
associated with establishing UNE-P and Line Splitting. 

9,21,5 Billing 

9 2 ,  ,5.1 Qwest shall provide a bill to the Customer of record, on a monthly basis, 
within sever) to ten (7-10) calendar days of the last day of the most recent Biiiing period, 
in an agreed upon standard electronic Billing format, Billing information including ( 2 )  a 
summary bill, and (2) individual end user sub-account inforrnaticm consistent with the 
samples available for CLEClDLEC review. 

9,2? .5.2 Qwest shall bill the Customer of record for all recurring and nonrecurring 
L ~ n e  Splitting rate elements. 

9.21,6.1 Qwest will allow CLECIQLEC to access UNE-P Line Splitting at the paint 
where the combined voice and data Loop is cross connected tcr the POTS Splitter. 

9.21.6.2 The Customer d record will be responsible for reporting Lo Qwest vgke 
s e w m  troubles provided over UNE-P Line Splitting. Qwest will be responsibk to tapair 
troubles on the physical line between Network Interface Devices at the user prarnksss 
and i h s  pant of demarcation in Qwest Wire Centers. CLECIDLEC will be responsible 
for repairing data services provided on UNE-P Line Splitting. Qwest, CLEC and DLEC 
eai;h will be responsible for maintaining its equipment, The entity that cantrots tha 
POTS f$li#oi's will bs rasponsibie for their maintenance. 



9,2? 6 , 3  Qwest, C;LEC and DLEC will cont~nue to develop repalr and maintenance 
procedures for UNE-P Line Splitting and agree to document final agreed !a procedures 
in a melhods and procedures document that will be made available on QwsstTs website: 
~ ~ ~ w w ~ ~ ~ t . c o m l w h o l e s a l e / p r o d u c t s s e ~ i n d e x . h t m  In the interim, Qwest 
and CtEClDLEC agree that the following general principles will guide the repair and 
mamtenance process for UNE-P Line Splitting. 

9.21,6.3.1 If an end user complains of a voice service problem that may be 
related to the use of an UNE-P for data services, Qwest and CLEC/DLEC 
work together with the end user to solve the problem to the satisfaetian rrf the 
end user. Qwest will riot disconnect the data service \~ithout authorization f r ~ m  
the Customer of record. 

9.21.6.3.2 CLEC and DLEC are responsib[e for their respective end user 
base. CLECIDLEC will have the responsibility for initiation and resolutiofi ab any 
service trouble report(s) initiated by their respective end users. 

9.21.6 3.3 Qwest will test for electrical faults (e.g. opens, arrb!crr foreig~ 
voltage) on UNE-P L~ne Splitting In response to trouble tickets inrttated by CLE@ 
When trouble tickets are initiated by CLEC, and such trouble is not an ei~ctrfcal 
fault (e.9 opens, shorts, and/or forergn voltage) In Qwest's network. Qwest Wt! 
assess Customer of record the TIC Charge 

9.21.6.3.4 When lrouble reported by the Cuslomer of recarcl IS not rsoiated wr 
~dentified by tests for electrical faults (e.g, opens, sharts, andlor fore~gn vokagei. 
Qwest may perform additional testing at the request of the Customer of ~axx fd  an 
a case-by-case basis. The Customer of record may request that awest perform 
additional testing and Qwest may decide not to perform requested tasting where 
it believes, in good faith, that additional testing is unnecessary because the test 
requested has already been performed or otherwise duplicates the results of e 
previously performed test. In this case, Qwest will provide the Custamw af 
record with the relevant test results on a case-by-case basis, If thrs addrtianral. 
testing uncovers electrical fault trouble (e.g. opens, shorts, andlor fureign 
voltage) in the portion of the network for which Qwest 1s responsible, the 
Customer of record will not be charged by Qwest for the testing, i f  this additinnoi 
testing uncovers a problem in the portion of the network for which CLEClDCEC is 
responsible, Qwest will assess the appropriate Miscellaneous Charge ta the 
Customer of record. 

9.21.6.4 When POTS Splitters are installed in Qwest Wire Centers via Cornman 
Area Splitter Collocation, CLECIDLEC will order and install additional Splitter cards as 
necessary to increase the capacity of the POTS Splitters. CtEClDLEC will leave ans 
unused, spare Splitter card in every shelf to be used for repair and rnairrtenartce cinttl 
such time as the card must be used to fill the shelf to capacity. 

9.21 ,S.S When POTS Splitters are installed in Qwest Wire Centers via slanderrl 
Collocation arrangements, CLECIDLEC may install lest access eqoipmnnt in its 
Collocation areas in those Wire Centers for the purpose of testing UNE-P Line Sptittmg. 
Th~s  equipment must meet the requirements for Central Office equipment s& by the 
FCC. 
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9 2 1  8 6  Qwest, CLEC and DLEC will work together to address end user mtiated 
rGpa:r requests and to prevent adverse impacts to the end user. 

9.23,t Customer of Record and Authorized Agents 

8.21.7 1 "Customer of record" is defined for purposes af this section as the CLEC 
that is the billed Customer for Line Splitting. The Customer of record may designate an 
suthor~sed agent pursuant to the terms of sections 9.21.7.2 and 9.21.?,3 ta perform 
ordering andlor Maintenance and Repair funciions. 

9.25.7.2 In order for the authorized agent of the Customer of record to perform 
ordering andlor Maintenance and Repair functions, the Custc~mer of record must provide 
11s aut,horlsed agent the necessary access and security devices, including but not limited 
to user idantifications, digital certificates and SecurlD cards, that wili allow the autharized 
agent to access the records of the Customer of record. Such access will be managed by 
Ihc: Customer of record. 

9 2 1 7 3  The Customer of record shall hold Qwest harmless with regard tn any 
harm to Customer of record as a direct and proximate result of the acts or ornissmns af 
the authorized agent of the Customer of record or any other person who has ~bt~iri'l6l; 
from the Cusiomer of record the necessary access and security devtces thrclt~gh the 
C;uslamer of record, ~ncludlng but not l~m~ted to user ~dent~ficat~ons, digital certti~~ates 
rxt-tcl SecurlD cards, that allow such person lo access the records of the Custaritar a! 
re~orc! unless such access and security devices were wrongfuliy obkmiti! by Such 
oerscrn through the willful or negligent behavior of Qwest. 

"*" 

8.22 Reserved for Future Use 

8 2 3  Ut-ibundled Network Elements Combinations (UNE Combinations) 

B,?J.'I Gerreral Terms 

9.23 1.1 Qwest shall provide CLEC wrth non-discriminatory access to 
cornbinat~ons of Unbundled Network Elements including but not limited to the UNE- 
Platform (UNE-P) and Enhanced Extended Loop (EEL), according to the followmg terms 
and conditions. 

9,23. '1.2 Qwest will offer to CLEC UNE Combinations, on rakes, terrtrs and 
conditions that are just, reasonable and nun-discrirrrinatory in accordance with the terms 
and conditions of this Agreement and the requirements of Section 251 and Section 252 
of the Act, the applicable FCC rules, and other Applicable Laws. The methods d access 
to UNE Combinations described in this section are not exclusive. Qwe3 will make 
available any other farm of access requested by CLEC that is consistent with the Act 
and the regulations thereunder. CLEC shall be entitled to access to all cornbinatislns 
functionality as provided in FCC rules and other Applicable Laws, Qwest $ball flat 
rcqtrire CLEC to access any UNE Combinations in conjunction with any other service ar 
element unless specified in this Agreement or as required for technical feasibility 
reasons. Qwast shall not place any use restrictions or other limiting conditians on UME 
Combination(s) accessed by CLEC except as specified in this Agreement or required by 
Existlng Rules. 



9.23.1.2.1 Changes in law, regulations or other "Existing Ruleg' fehting trt 
UNEs and UNE Combinations, including additions and deletions Of elements 
Qwest is required to unbundled and/or provide in a LJNE Combinatian, shaft be 
incorporated into this Agreement pursuant to Section 2.2. CLfC and f%WBl 
agree that the UNEs identified in Section 9 are not exclusive and that pursuant ti3 
changes in FCC rules, state laws, or the Bona Fide Rlequest process, CLE@ ta?& 
identify and request that Qwest furnish additional or revised UNEs to the #xk%H 
required under Section 251 (c)(3) of the Act and other Appli~ablts Laws. Faifure to 
list a UNE herein shall not constitute a waiver try CLEC to abtain a UNE 
subsequently defined by the FCC or the state Cornmission 

9.23.1.2.2 In addition to the UNE Combinations provided by Qwest to CLEC 
hereunder, Qwest shall permit CLEC to combine any UNE provided by C3twst 
with another UNE provided by Qwest or with compatible netwatk camwnents 
provided by CLEC or provided by third parties to CLEC in order to pfwtdi! 
Telecommunications Services. Where specifically prohibited by ~pplicahia 
federal or state requirements, UNE Combinations  ill not be directly cQnr~ia;ctod 
to a Qwest Finished Service, whether found in a Tariff or otherwrse, withaut going 
through a Collocation, unless otherwise agreed to by the P8rtks 
Notwithstanding the foregoing, CLEC can connect i:s UNE G~srnbrmttrsr~ to 
Qwest's Dtrectory Assistance and Operator Services piatforms 

9 23 '1 2 3 Where a CLEC has been denled acc;ess 10 a D%! Lanp (3s J CJNE 
due to lack of fac~lities, and where CLEC has requested and hsen fJenksa ihB 
construction of new facilities to provide such Loop, CLET: may conne~t m Ta~tltetS 
service that it secures in lieu of that UNE to a transpad UNE tt1e2 it has $&"it@& 
from Qwest. Before making such connection, CLEC shall provide Qwsat Ntth 
evidence sufficient to demonstrate that it has fulfilted all of the prior candiitana c ~ f  
this provision. This provision shall be changed as may be qui t led tm corrfl;;rm tQ 
the decisions of the FCC under any proceedings related Za the Public hokiea 
referred to in document FCC 00-183. 

9.23.1.3 When ordered as combinations af UNEs, Network Etementa th& am 
currently combined and ordered together will nat be phystcally cti~seownesrec' ac 
separated in any fashion except for technical reasons or if requested by CtEC Netwark 
elerrients to be provisioned together shall be identified and ordered by (ILEC 9s $arch. 
When CLEC orders in combination UNEs that are curwntiy intercarirrscfed srtd 
functio~xil, such UNEs shall remain interconnected or combined as a uu~rking s#w% 
without any disconnection or disruption of functionality. 

9.2X1.4 When ordered in combination, Qwest will combine for CLEC UNEs Orat ares 
ordinarily combined in Qwest's network, provided that facilities are avaiiabie* 

9.23,1,5 When ordered in combination, Qwesi will combine far CLEC UNEs that: 
are not ordinarily combined in Qwest's network, provided that faciliti~s are avaikibk a;)@ 
such combination: 

9.23.l.5.1 Is Technically Feasible; 

9.23.1.5.2 Would not impair the ability of other cmriers to obtain a~izhr?$3 to 
1JNEs or to interconnect with Qwest's network; and 
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9.23.1.5.3 Would not impair Qwest's use of ~ t s  network. 

9.23.'1.6 When ordered in combination, Qwest will cornbrne CkEC UNEs ,m!ii 
Qwest UNEs, provided that facilit~es are available and such combmatrzm 

9.23.1 .&I Is Technically Feasible; 

9.23.1.6.2 Shall be performed in a manner that provides Qwest: acc;es !re 
necessary facilities; 

9.23.1.6.3 Would not impair the ability of other carriers to obtain access to 
UNEs or to interconnect with Qwest's network: and 

3.23.1.6.4 Would not impair Qwest's use of its network. 

9,232 Description 

1,SNE Combinat~ons are available in. but not limited to. the following starrdard product% a\ UNE- 
P rn the followmg form: ( i )  1 FRII FB Plain Old Telephone Service (PQTS), jirj iSDN r- &the$ 
Basic Rate or Primary Rate, (iii) Digital Switched Service IDS$), ftvf PBX Trurrks, and fu). 
Centrex: h) EEL (subject to the limitations set forth below1 I f  CLEC dewex access Co a 
d~fierent UNE Combmatton, CLEC may request access thruuoh the St;eci%i Recluat P t u ~ ~ s s  
S P ~  fmrlh In th~s Agreement Qwest will provwon UNE Cambinali~uns silrsiianl to h k  tsrcrns ot 
this Agreement w ~ t h o u t  requirmg an amendment to t h ~ s  kgrcecneni, provrdeti iPt& di i J W s  
rnakmg up the UNE Combmation are contained thrs Agreement. if Qwest r?ect~tops awtdilren8i 
WNE Combination products, CLEC can order such products without using the Spaaoi Reauask 
Process, but CLEC may need to submit a CLEC questionnaira amendment b$fore arbatigg 
such prod~~cts. 

923.3  Terms and Conditions 

9.23.3.1 Qwest shall provide non-discriminatory irc~ess to WNE C6;0t~bil~"i&!iod1% cm 
rates, terms and conditions that are non-discriminatory, just and raasurtabl, Ths cttal~Cy 
of a UNE Combination Qwest provides. as well as the access praurd~d tea that UME 
Combination, will be equal between all carriers requesting access tea that UrjF 
Combination; and, where Technically Feasible, the access and UW% Cambtasati~n 
provided by Qwest will he provided in "substan'tialty the same tima and maatrat' to that 
which Qwest provides to itself. In those situations where Qwest does nae prauide access 
20 UNE Combinations itself, Qwest will provide access in a manner that gaauidss CLfC 
with a meaningful opportunity to compete. 

9.23.3.2 "UNE-P-POTS": 1FRIlFB lines are available Ea G t E C  as a UNE 
Combination. UNE-P PQTS is comprised of the following Unbundted N~lvuoitk Et@rrvt&nkg 
Analog - 2 wire voice grade Loop, Analog Line Side Port and Shared "Fbansparl. Ail the 
vertical Switch features that are Technically Feasible for POTS are svaile5ks with UQE. 
P-POTS. Foe* complete descriptions please refer to the appropriate Wnbundteef NerbQ$k 
Elements in this Agreement. 

9,23,3.3 "UNE-P-PBX: PBX Trunks are aveilabie to CLEC a$ a UNE 
Combination, There are two (2) types of UNE-P-PBX: Analog Trunks and Dimd iflwarct 
Dialing (DID) Trunks. UNE-P-PBX is comprised of the fottowing Unbridled Netwar% 
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EIe~~~?rits. 214 Wire Analog Loop, AnaloglDlD Trunks, and Shared Transpod, At1 the 
vertical Switch features that are Technically Feasible for Analog and DID PBX Trunks 
arc available with UNE-P-PBX. For complete descriptions please refer ta the 
appropriate Unbundled Network Elements in this Agreement. 

9.23.3.4 "UNE-P-DSS": Digital Switched Service (DSS) is available to CLEC as a 
UNE Combination. UNE-P-DSS is comprised of the following Unbundled Netwwk 
Elements: DS1 Capable Loop, Digital Line-Side Post and Shared Trstnsporl. All the 
vertical Switch features that are Technically Feasible for Digital Switched Sewice are 
available with UNE-P-DSS. For complete descriptions plsase refer to the apptlsptlate 
Urrbundled Network Elements in this Agreement. 

823.3.5 "UNE-P-ISDN": ISDN lines are available to CLEC 8s a tJPE 
Combination, All the vertical Switch features that are Technically Feasible for tSDN ere 
available with UNE-P-ISDN. There are two types of UNE-P-ISDN: 

a)  Basic rate (UNE-P-ISDN-BRI) IS comprisecf of the tollowing Unbundled 
Network Elements: Bas~c ISDN Capable Loop, BHl Line Side Port and Sh%r@d 
Transport; and 

b) Pr~mary rate (UNE-P-ISDN-PRI) - UNE-P-ISDN-PRI is r;ornp?rsed of the 
lollowlng Unbundled Network Elements: Bas~c  ISClN Capable LQOP. D~gltat [,\ire 
S~de Port and Shared Transporl 

Frkr complete descriptions please refer to the appropriate Unbundled Network Elements Irr Lhts 
Agreement. 

9.23.3.6 UNE-P-Centrex: - Centrex Service is available to CtEC as a UNE 
Combination. Centrex is comprised of the following Llnbundled Network Elaments: 
Analog - 2 wire voice grade Loop, Analog Line Side Pori, and Shared Transport. A\[ the 
vertical Switch features that are Technically Feasible for" Centrex setvice are availrabie 
with UNE-P-Centrex. 

9.23.3.6.3 CLEC may also request a service change from Cenrrex 27, 
Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTS tinet wrfl: 
contain the UNEs established in Section 9.23.3.2 of this Agreementc 

9.23.3.6.2 Qwest will provide access to Customer Management System 
(CMSJ with UNE-P-Centrex. 

9.23.3.7 Enhanced Extended Loop (EEL) - EEL is a combination of Lsap end 
dedicated interoffice transport and may also include multiplexing or concantralicsrs 
capabilities. EEL transport and Loop facilities may utilize DSO through 0G-292 or other 
existing bandwidths, In addition, DSO, DS1 and DS3 bandwidths are defined ptodtt~ts, 
Other existing bandwidths can be ordered through the Spedat Request Process set forth 
in Exhibit F. Qwest has two EEL options: "EEL-Conversion" (EEL-C) an6 "EEL- 
Provision" (EEL-P). 

9.23.3.7.1 Unless CLEC is specifically granted a waiver Born the FCC ~hic;h 
provides otherwise, and the terms and conditions of the FCC waiver appty to 
CLEC's request for a particular EEL-, CLEC cannot utilize combinations of 
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Unbundled Network Elements that include Unbundled Loop and unbtsndie8f 
interoffice dedicated transport to create a UNE CombinaUtsn w n k s  CLEC 
establishes to Qwest that it is using the combination of Network Element% to 
provide a significant amount of local exchange traffic to a particular End Uset 
Customer. The significant amount of local use reqilirernent does not: appiy 10 
combinations of Loop and multiplexing when the high side of the multiplexer' ts 
connected via an ITP for CLEC's Collocation. 

9.23.3.7.2 To establish that an EEL is carrying a "Significant Arnottnt af Lecal 
Exchange Traffic," one of the following three (3)  locanl service options must ex[$$: 

9.23.3.7.2.1 Option 1: CLEC must certify to flwsst that it kt; the 
exclusive provider of an End User Customer's Lacat E x c h a ~ e  Setvice 
and that the Loop transport combination originates at a Customer's 
premises and that it terminates at CLEC's Callscatim artangeme~t rn 
least one Qwest Central Office, This condition, or aption. does rrat &Fa@ 
Loop-transport combinations to be connected to awest's Tarkfieb 
services. 

9.23.3.7.2.2 Option 2: CLEC must c~ertify that it provides !&e;tai 
exchange and Exchange Access service Ila the End User ~lrsEbtnar% 
premlses and handles at least one-third t l i 3 )  $1 the Ena t b f  thXxm: E 

local traff~c measured as a percent of total End User eustomr lac%$ dm! 
tone Irnes, and for DS1 level crrcurts and above, at least fltty pereerrt 
(5O0I0) of the activated channels on the Loop portian a? the taop &rtd 
transport combination have at least five percent (5%) Iwat VQKX t r a k  
individually; and the entire Loop facility has ai least tert percent ('t6%) 
local voice traffic: and the Loopltransporf cornbinstrsn originates at 3 
Customer's premises and terminates at CLEC's Cmli6estion aerang@maartt 
in at least one Qwest Central Offke: and if a Loa@transpzsfi carnbineltacxn 
includes multiplexing, each of the multiplexed fa@iliGes must meat th@ 
above criteria outlined in this paragraph. fF8ot exanpie, if DS1 Laaps ar& 
multiplexed onto DS3 transport, each of the indl~14~6YII OSZ facitkties musk 
meet the criteria outlined in this paragraph in order tot Ltre D$'F,~EX~ 
Loopltransport combination to qualify for UNE treatment), Th~s  eonditioq, 
OF option, does not allow Loop-transport combinatians \a b~ csrrnedtsd $a 
Qwest's Tariffed services. 

9.23.3.7.2.3 Option 3: CL 
(50%) of the activated chann 
originating and terminating loc 
(50%) of the traffic on each of 
traffic; and the entire Loop fa 
local voice traffic; and if 
rnult~plex~ng, each of the mu 
criteria. For example, if DS1 
each of the individual DS1 fac~ 
this paragraph in order for the 
qualify for UNE treatment. This 
transport combinations to be 
Under this option, Collocation i 

Qwest South Dal<ota SCAT First Revision, October 24,2001 



does not need to provide a defined port~on of the End Gser Cw5k~OV3's 
local servlce, but the active channeis on any taop-tfansp~rt 
combina2ions, and the ~n t i re  facility. must Garry the amautlt ai Y~cat 
exchange traffic specified In this option. 

9.23.3.7.2.4 When CLEC certifies to Qwedt thro~~gh a crsff#ieat&ri lelter, 
or other mutually agreed upon solution, thaii the combinatlo8 of Ef@n@i*tt;i 
is carrying a "Significant Amount of Local Ekchange" Traffici then QLV~S& 
will provision the EEL or convert the Special Access crrcuii to an EEL&% 
For each EEL or Special Access circuit, OLEC shaif ~ndimte rn tRG 
certification letter under which local usage option, set faab rtl pardgc%p%t. 
9.23.3.7.2.1, 9.23.3.7.2.2 or 9,23.3.3.7.2,3,4 seekst0 quati& the crfe~tit. 

9.23.3.7.2.5 CLEC's local service certification shall remain valid anSy so 
long as CLEC continues to satisfy one (1) o~f the thtt% (3) r~ptK81.13 Set fo6h 
in Section 9.23.3.7.2 of this Agreerrlent, CLEC must pi@&& a seMt:c 
order converting the EEL to Private LinefSlpeciat Access Ctreutt to OV&S$ 
within thirty (30) days if CLEC's certiiicatiort on a given ctrcrtit ~s es tortpr 
valid. 

9.23.3 7.2.6 In order to confrrm reasorlabkt Cumpfrarrce wrtk tRQW 
requ~rements. Qwest may perform audtts of CLEC s records ix~~r i - )~r tg  to 
the followmg guidelmes 

a )  Qwest may, upon thirty (301 days Wfthwt  i46111~;r"e ta B @LEG 
that has purchased LoopRranspezt csmbmatis#$ a MNE8, 
conduct an audit ta ascertain whather thas Laii?@tran~pbd 
combinations were efigible far LINE treatment at the ifma ~af 
conversion and an an ongoing basks Iherrtafter, 

b) CLEC shall make reasonable efftsrts fa cesagaraM wtttk ~slny 
audit by Qwest and shail pravidie QwesS with ratsvaflt raeards 
(e.g., network and circuit configusatirtrr data, frocat kabgltaqa 
numbers) which demonstrate that CtEC's Utlbundted- LLraap 
transport combination is configured te prltswide Local Ex~h&fig~ 
Service in accordance with its certificaliorr. 

c) An independent auditar hired and paid fac by Q w g t  sshatr; 
perform any audits, provided, however, that if art au&B t@gaotg thal 
CLEC's EEL circuit(s) do not meet or have not met the e;@ai%i~at~a~ 
requirements, then CLEC shall r @ i m b ~ r ~ ~  Qw~sr for Ws &@sit a$ 
the audit. 

d )  An audit shall be performed trs'tng inrfu3tt-y arcrdrE %tanRfse@s 
during normal business hours, unless thlsfa is s mutust agf@tSnt,enx 
otherwise. 

e) Qwest shall not exercise its audit rights with re$psra te a 
particular CLEC (excluding Afflfiates), ma@ %than bnm in &my 
calendar year, unless an audit finds non-csnplanc8. tf ah IU& 
does find non-compliance, Qwest shalf net sxercrsa its awd4 fi$I"tit:s 



for 60 days following that audit, and if any subsequttna 8rsd:t &eS 
not find non-compliance, then Qwest shall nat exarP;rse &s Budif, 
r~ghts for the remainder of the calerrdar year, 

f) At the same time that Qwest provides notice of sn aaagitta 
CLEC under this paragraph, Qwesti shall send a ci-spy of the f i ~ f ! ~ g ,  
to the Federal Communications Cornmisston. 

g )  Audits conducted by Qwedl for the purpase d detel"rt.cirriHg 
compliance with certification critmja shall nal effect 0s in anF way 
limit any audit rights that Qwelst may haye pumanf k~ an 
lnterconnection agreement between CLEC and Qwest, 

h) Qwest shall not use any other audit rights tC may have 
pursuant to an Interconnection aigreement bt;hedtft CLEC %n$ 
Qwest to audit for compliance with the iac& mehang& t taf f i~ 
requirements of Section 9,23.3,7,2, CItvo~t sha(1 mt requrre an 
audit as a prior prerequ~site to Pro&wnmg EEL% 

i) CLEC shall maintam appropriate records ta support its 
certifrcatron. However. CLEC ha5 no obll@r?!~~1) Lo 4eeP m y  
records ihat rt does no1 keep in the orctrrrary course ($:'IT rfs BvsrF'lass 

9.23.3.7.2.7 Qwest will not provrslbn EEL sf convert Pr~~s%fe 
LinelSpecial Access to an EEL i f  Qwest records litdieate rhet khu Priwtu~: 
LineISpecial Access is or the EEL will b e  collnected biF"-ediy ta a T&T-i@d& 
service or if, in options 1 and 2 above, tht; EEL ws&i naE tar'mlnata at 
CLEC's Collocation arrangement in at least sne Chvest C@nErai O@ee 

9.23.3.7.2.8 If an audit demonstrates that an EEL b w  n d  rnwQ t&& 
local use requirements of SeGZictn 9.215,37,2 an ov&rage far twa (21 
consecutive months for which data is svailablsle, ElrexI th& EEL. $halt 
converted to special access or private h a  rates within th$& {30) day% 

9.23.3.7.2.9 If GLEE: learns far any reason that an EEL die?& nett 
meet the local use requirements of Section 923.3.73, then tbar EEL Lhu3 
be converted to special access or private tin@ sates within thirty JQ d6p.  
CLEC has no ongoing duty to monitor EELS to varify tftsrS they @arttinus 't6 
satisfy the local use requirements of Sedbn 9'23.3'72, exG@pr that if any 
service order activity occurs relating fo an EEL, then CkEC rwuat veflfy 
that the EEL continues to satisfy the ltrcat use faqu%irem@~15.%1 OF $e~ti@il% 
9.23.3.7.2. Any disputes regarding whether an EEL meeb 
requirements shall be handled pursuant to the drspw 
provisions of this SGAT, While a dispute is pending tiesblutk6n, th9 status 
quo will be maintained and the EEL will nat be canu~ftod 'E,s ~pacml 
access or private line rates. 

9.23.3.7.2.1 0 No private line or other Untrundfod tmp zit188 br;s svoit@bie 
for conversion into an EEL or be combined with attrei entsments ta ci~2ta2rz 
an EEL if it utilizes shared use Billing, cornmanly refm& to a$ rat&ating- 
Any change to a private fine or other Unbundlad lmp inckrding Cb@~g@s 
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to eliminate shared use Billing for any or all circuits, prior to ccfwxsrrsn ~f 
those circuits to EEL shall be conducted pursuant to the prmesses, 
procedures, and terms pursuant to which such private line or Loop was 
provisioned. Any appropr~ate charges from such processes, procedures, 
and terms shall apply (sometimes referred to as "grooming charges"). 

9.23.3.7,2.11 EEL-C is the conversion of en existing Privste Line!Spe~rza\ 
Access service to a combination of Loop and transport UNE9, Retajl 
and/or resale private line circuits (including multiplexing and 
concentration) may be converted to EEL-C if the mnversitan b 
Technically Feasible and they meet the terms of this Sedtion 9.2Z3.5. 
Qwest will make EEL-Conversion Combinations available to CLEC upon 
request. Qwest will provide CLEC with access to EEL-Conversion 
Combinatiorls according to the standard intervals set fa2h In ExhiW C. 

9.23.3.7.2.1 1 .I CLEC must utilize EEL-C to provide a 
significant amount of Local Exchange Service m accordance ~ u & h  
the three options listed under Section 9.25,3.4,2. 

9.23.3.7.2.12 EEL-P - EEL-P is a combination of Loop and tfedicated 
interotfice transport used for the purpose of connecting an Evd User 
Customer to a CLEC Sw~tch. EEL-P 1s a new ~nstallat~on of ctrctrtts far the 
purpose of CLEC prov~drng services to End User Customers 

9.23.3.7.2.12.1 Terms and Conditions 

9.23.3.7.2.12.2 CLEC must utilize EEL-P to pprovida a 
significant amount of Local Exchange Service to each End Ussr 
Customer sewed in accordance with the three options listed under 
Section 9.23.3.7.2. 

9.23.3.7.2.12.3 One end of 
originate at a CLEC Collocation in a 
Serving Wire Center of the Loop. 

9.23.3.7.2.1 2.4 EEL combinations may consist of Laaps 
and interoffice transport of the same bandwidth (Paint-bPatn! 
EEL). When multiplexing is requested, EEL may consitit of Lacrp 
and interoffice transport of different bandwidths (Multiplexed EEL)> 
CLEC nnay also order cornbinati~ns of irtterofficgr trarrsparl, 
concentration capability and DSO Loops. 

9.23.3.7.2.12.5 When concentration capability is faquaateb, 
CLEC will purchase the appropriate concentration equrpmant and 
provide it lo Qwest for installation in the Wire Center, 

9.23.3.7.2.12.6 Installation intervals are set forlh in.. Exhibit 
C and are equivalent to the respective Private Line Transpart 
Sewicc on the following web-site address: 
h t t p : l J w ~ . q w e s t . c o m / c a r r i e r / g u i d g b t m l .  



9.23.3.7.2.12.7 Concentration capability instaRai~oc 
~ntervals will be offered at an ICB. 

9.23.3.7.2.12.8 EEL-P is available only where extstrng 
facilities are available. 

9.23.3.8 Ordering 

9.23.3.8.1 Reserved for Future Use 

9.23.3.8.2 CLEC will submit EEL orders using the LSR process. 

9.23.3.8.3 Qwest will install the appropriate Channel Card based on the D60 
EEL Lmk LSR order and apply the charges, 

9.23.3.8.4 Requests for Concentration will be submitted using the t'irtusl 
Collocation process. Virtual Collocation intervals will be adhered to 

9.23.3.8.5 One LSR IS required when CLEC orders Point-'ro-Pant EEL 
fvtultiplexed EEL, EEL Transport and EEL Links must be ordered an sepatste 
LSRs 

$ 2 3 3 9  Rate Elements 

9 23.3.9 1 EEL Lmk. The EEL L~nk is the Lcrop connection between the Err@ 
User Customer premises and the Serving Wire Center. EEL Link 1s avatlabk tn 
DSO, DS4 and DS3 and higher bandwidths as they become available, Rect~rring 
and nonrecurring charges apply. 

9.23.3.9.2 EEL Transport. EEL Transport consists of tile debimtad 
interoffice facilities between Qwest Wire Centers, EEL Transport is available m 
DSO, DS'I, DS3, 8C3, OC12 and higher bandwidths as they became svaitabia. 
Recurring and nonrecurring charges apply. 

9.23.3.9.3 EEL Multiplexing. EEL multiplexing is offered in OS3 to QS? arv3 
DS1 to DSO configurations. All other multiplexing arrangements wifl be liCQbi, 
EEL multiplexing. is ordered with EEL Transport. Recurting and nsrntecumng 
charges set forth in Exhibit A apply. 

9.23.3.9.4 DSO Low Side Channelization and DSO MUX Low Side 
Channelization. EEL DSO Channel Cards are required for each DSO EEL Link or 
DSO Unbundled Loop connected to a 110 EEL Multiplexer, Channel Cards are 
available for analog Loop Start, Ground Start, Reverse Battery and No Signaling 

9.23.3.9.5 Concentration Capability. Concentration Capability rates will be 
provided as an ICB. Cost recovery includes, but is not limited to, spaces 
preparation and space lease, equipment installation, cabling snd essaciatr;ld 
terminations and structure installation, personnel training (if required] sfid 
delivery of required power. Recurring and nonrecurring charges apply, 

9.23.3.7 0 CLEC may request access to and, where appropriitts, deverloprnawt of. 
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addrtlonai UNE Combmatrons. For UNEs Qwest currently combtnes in its network GLE6 
can use the Specrat Request Process (SFIP) set forth in Exhibit F. For UNEs that dwelt 
does not currently combine, CLEC must use the Bona Fide Request Process @FB). la 
rts BFR or SRP request, CLEC must identify the specific combination of LJfiSEs, 
Identifying each ind~vrdual UNE by name as descr~bed in 'this Agreement. 

- 
9.23,3.11 I he following terms and conditions are aveilabie for all types of UNE-P: 

9.23.3.1 1.1 UNE-P will include the capability 'to access long distance s@M~G& 
(InterLATA and IntraLATA) of CLEC's Customer's choice an a %PIC basis, 
access to 91 1 Emergency Services, capability to access CLEC's f&%!rat~f 
Services ptatform, capability to access CLEC's Directory Assistance piatfarm and 
Qwest customized routing service; and, if desired by CLEC, access to Qw&t 
Operator Services and Directory Assistance Service. 

9.23.3.1 9.2 If Qwest provides and CLEC accepts operator services, 61~86fary 
ass~stance, and lntraLATA long distance as a part of the bas~c exchange fine, tt 
wdi be offered with standard Qwest branding. CLEC is not permitted tb after the 
brandmg of these services in any manner when the servtces are a part of :he 
UNE-P h e  w~thout the prior written approval of Qwest. However, at the request 
of CLEC and where Technically Feasible. Qwust will rebrand operator Sat\Pi@e% 
and d~rectory ass~stance In CLEC's name, In CtEC s chcs~ct. ckf namett, or m nt=. 
name In accordance w ~ t h  terms and condit~ons set forth rn this kgreer~renh 

9.23.3.1 1.3 CLEC may order Customrzed Routing in conjunction wtth UN&P 
for alternative operator service and/or directory assistance platforms. CLEG shrnit 
be responsible to combine UNE-P with all components and nlqwiremarats 
associated with Customized Routing needed la utilize related :unclianelity* F F ~ D  a 
complete description of Customized Routing, refer ts that Ssekiolr sf fhis 
Agreement. 

9.23.3.11.4 Qwest shall provide to CLEC, f0f CLEC's End Wset Cust~pers, 
E911 I91 1 call routing to the appropriate Public Safety At@~Wing Point (P$.AP\ 
Qwest shall not be responsible for any failure of CLEC to provide accwate End 
User Customer information for listings in any databases in which Qw@t is 
required to retain and/or maintain En6 User Customer informatiorr, Qwast shall 
provide CLEC's End User Customer information to tha AL!fUMS {A~if~m&ft@ 
Location IdentificationlDatabase Management System). &west &at! use its 
standard process to update and maintain, on the same schedule that it users for 
its End User Customers, CLEC's End User Customer seruice infarmetion rn the 
ALVDMS used to support E91119t 1 services. Uwest assurnas no liability far thea 
accuracy of information provided by CLEC. 

9.23.3.11.5 CLEC shall designate the Primary Interexchange Garner [PC) 
assignments on behalf of its End User Customers for InterLATA end IntraLATd 
services. CLEC shall follow all Applicable Laws, rules and r8yul&tion% with 
respect to PIC changes and Qwest shatl disciaim any liability tar CtECs 
improper PIC change requests. 

9,23.3.11.6 Feature and InterLATk or IntralATA PI@ changes ot additions fsl? 
UNE-P, will be processed concurrently with the UNEP order as soec%ifieeS by 
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CLEC. 

9.23.3.11.7 CLEC may order new or retain exrstmg QL-V~SI, DSL semr,& oei 
behalf of End User Customers when utilizing UNE-P-PQTS, UNE-P-Ceairex, and 
UNE-P-PBX (analog, non-DID trunks only) corrrbrnah-3ns. where Te~hwicaiiy 
Feasible. The price for Qwest DSL provlded wtth UNE-P c~mBinst:sm as 
~ncluded in Exhibit A to this Agreement. Qwest DSL service grovdrrzf to tnternet 
service providers and not provided directly to Qwest or CLECs end usei'r; rs ndt 
available with UNE-P combinations. 

9.23.3.12 If CLEC is obtaining services from Qwest under ar, i3148~79ern0ni 0: 
agreement that includes the application of termination tiability assessment CTbAf 
min~rnum period charges, and if CLEC wishes to convert such serti~ees to ejrV!& EW a 
UNE Combination, the conversion of such services will1 not be detayed due to :be 
applicability of TLA or minimum period charges. The alpp!icabr\ity of such charges IS 
gnverned by the terms of the original agreement, Tariff' or arrangement, Bwm trvtEl 

walve any TLA charge otherw~se applicable under the agrcerrient or Tar& elelriCti~t? by 
which a CLEC ordered or augmented a special access cixuit ttnrfer toterstate Tars@ 
bet.ween February 17, 2000 and May 16, 2001, prav~cfed that ChEC id@~irftt% an6 
cornrnunlcates rn wr~ting to Qwest on or before November 30. 2OO? eech cr~.~u:t I! 

belleves to qual~fy hereunder Nothing herein shall be conlstrtred as sxpandmg the ryrats 
olherw~se granted by this SGAT or by law to elect 10 make suctx zni.rvecsr8rks 

9 23 3.13 For ~nstallatron of new UNE Cornb~nat~ons, CLEC wtii naE be zm&xiBd 
UNE rates for UNEs ordered in combination until access ta all, UMEs that make up 8mR 
combination have been provisioned to CLEC as a combination, wnhss a UNE ts not 
available until a later time and CLEC elects to have Qwest provisian tFla sfher etaflt%a"rCs 
before all elements are available. For conversions of exkiting resak semtces &J UNE-P 
Combinations, CLEC will be billed at the UNE-P rate, and %!ling at the raaM mta wit! 
cease, on the Due Date scheduled for the conversion, scs long at; the Due Date of tba 
conversion was a standard or longer interval, unless CLEC has caused of t'agtlastod a 
delay of the conversion. 

9.23.3.14 Reserved for Future Use 

9.23.3.1 5 When End User Customers Switch from Qwast ta CLEC, csr ta CtEC &am 
any other competitor and is obtaining service thraugh a UNE G~mbrnatinf-r, ouch En& 
User Customers shall be permitted to retain their curtent telephans rtum&f"?iif t h ~ y  5 0  
desire. 

9,23.3.i6 In the event Qwest ieninates the Provisioning of any UNE Gnmbin;tltttsn 
service to CLEC for any reason, CLEC shall be responsible for prtmdrng any ;sfid at! 
necessary notice l o  its End User Customers of the terminat'ton. trr no case shaiu Chwat 
be responsible for providing such notice to CLEC's End User Customers. Q w a l  shaif 
only be required to notify CLEC of Qwest's termination of the UNE glambrnari~n $anie& 
on a timely basis consistent with Commission rules and notice requiremefit$. 

9.23.3.17 cLEC, or CLEC's agent, shall act as the single fixjtnt of cantact h c  i& En%, 
User Customers' service needs, including without tirnitatiort, sates, SISNIG~E! dasigfi. bf&i 
taking, Provisioning, change orders, training, rnaintenanw, traubte reports, repatr, 
sale servicing, Billing, collectio:~ and inquiry. CLEC shall i~forrn its End #set dustarness 
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that they are End User Customers of CLEC. CLEC's' End User Customers csntai3xng 
Qwest w~ll be instructed to contact CLEC, and Qwest's End User Customers crtnl-ac;tmg 
CLEC will be instructed to contact Qwest. In responding to calls, neither Pafly SSr8tf 
make d~sparaging remarks about each other. To the extent the correct provider can be 
determined, misdirected calls received by either Party will be refef~ed to the pfQDe; 
provider of Local Exchange Service; however, nothirug in this Agreement slratf bar 
deemed to prohibit Qwest or CLEC from discussing its products and selvtc~s wdh 
CLEC's or Qwest's End User Customers who call 'the other Party seeking siltin 
mformation. 

9.23.3.18 Reserved for Future Use 

8.23,rZt Rates and Charges 

9,23,4.1 The rates and charges for the individual Unbundled Network Eirtmenls 
that comprise UNE Combinations are contained in Exhibit A for both recurring and 
nonrecurring application. 

9,23.4 1 1 Recurring monthly charges for each Unbundied Netwwk Elernet;~ 
that comprise the UNE Combination shall apply when a WNE Con~htrtaFi~r~ 16 
ordered The recurrrng monthly charges for each UNE. incft~dmg but nat Itritmiiecrt 
Lo. Unbundled 2-wire Analog Loop, Analog Lrne S~de Porl anc' Shared Transpart 
are contained In Exh~blt A 

9,23.4.1.2 Nonrecurring charges, if any, will apply based upan 'the cost ter 
Qwest of Provisionmg the UNE Combination and provtdmg access ta the UNE 
Combination. These nonrecurring charges, if any, are describ~d in Exhibit A, 

923.4.2 If the Commission takes any action to adjust the rates prewousiy O T G X W Q ? ~ ,  
Qwest will make a compliance filing to incorporate the adjusted rates into Exhibit A, 
Upon the compliance filing by Qwest, the Parties will abide by the adjust~d rate* ran o 
guq-forward basis, or as ordered by the Commission. 

9.23.4.3 CLEC shall be responsible for Billing its End User Cuslamers sewed aver 
UNE Combinations for all Miscellaneous Charges and surcharges required ot CtEC by 
statute, regulation or otherwise required. 

9.23.4.4 CLEC shall pay Qwest the PIC change charge associated with CLEC End 
User Customers changes of Intert-ATA or IntraLATA Carriers, Any change in CtECs 
End User Customers' InterLATA or IntraLATA Carrier must be requested by Cl,EX on 
behalf of its End User Customers. 

9.23.4.5 If an End User Customers is served by CLEC through a UNE 
Comblnatiori, Qwest will not charge, assess, or collect Switched Access s;hargtzs for 
InterLATA or IntraLATA calls originating or terminating from that End i,k&r Cuskomer'% 
phone after conversion to a UNE Combination is complete, 

$23.4.6 QwesB shall have a reassnable amount of time to implement system ar 
other changes necessary to bill CLEC for Commission-ardered rates or chargas 
associated with UNE Combinations. 



9.233 Ordering Process 

9.23.5.1 Most UNE Cornbinat~ons and associated products and sepwices ate 
ordered via an LSR. Ordering processes are contained rur t h ~ s  Agreement arid In the 
PCAT. The following is a high-level description of the ordering process: 

9.23.5.1.1 Reserved for Future Use 

9.23.5.1.2 Reserved for Future Use 

9.23.5.1.3 Step 1: Complete product questionnaire with aecaunb teBm 
representative. 

9.23.5.1.4 Step 2: Obtain Billing Account Nurnber (BAN) through aaount 
team representative. 

9.23.5.1,5 Step 3: Allow 2-3 weeks from Qwesf's receiqt uf a c~wtpkat@d 
questionnaire for accurate loading of UNE Combination rates to the Qwest Btllkifig 
system. 

923.5.1.6 Step 4: After account team natifica8ir;rn. piace, W E  Catfi-rittnr~atf~il 
orders vra an LSR or ASR as appropriate. 

9.23 5 1.7 Additional mformatron regardmy the #rder!ng processes are 
located at: h t t p : l l w ~ w . q w e s t . c o m l w h o l e s a l e l s o l u ~  

9,23.5.2 Prior to placing an order on behalf of each End Us@r Cuskacsmers, G!&C 
shall be responsible for obtaining and have in its possessisn a Prmf  sf Authuri28ttOn &a 
set forth in this Agreement. 

9.23,5.3 Standard service intervals for each UWE Combination sm sat forth in 
Exhibit C. For UNE Conibinations with appropriate retail analogues, CLEC and Q w s t  
will use the standard Provisioning interval for the ecquiuahent retail service, CLEC and 
Qwest can separately agree to Due Dates other than the standard mI&1448! 

9.23,5.4 Due date intervals are established when Qwest facatyes a cownptsts and 
accurate Local Service Request (LSR) or ASR made through the EM& EDI or $x&3 
interfaces or through facsimile. For UNE-P-POTS, UNE-P-Centrex, and UN&,=P-lSE%N- 
BRI, the date the LSR or ASR is received is considered the start af the sewica rtltfsrva! if 
the order is received on a business day prior to 7:00 pm,  Far UNE-P.PCST3, UNE-Fkw 
Centrex, and UNE-P-ISDN-BRi, the service interval wiil bcsgii\ on the next business lYey 
for service requests received on a non-business day or aftar 7:OQ p.mq an s _krusirre%s 
day. For UNE-P-DSS, UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and alE ether UNE 
Combinations, the date the LSR or ASR is received is considarc~d the star2 of the S O ~ Y Y ~ G O  
interval ii the order is received on a business day prior to 3:OQ p.m. Far UNE-&-'-DSS, 
UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other -UNE Crsmbinatisns, tha sefurca 
interval will begin on the next business day for service requests .s;re~ejved afi 2 naw 
bus~ness day or after 3:80 p.m. on a business day. Business days e~cttlde Ssfurdays. 
Sundays, New Year's Day, Memorial Day, lndepertden~e Day (4'"of July), Lab& Dsry, 
'Thanksgiving Day and Christmas Day. 

" > 
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9.23.5.5 The Part~es' obligations and responsibil~ties tor pravtdmg and m&f",IaiQfmJ 
End User Customers listings information are contained irk the tist~ngs and E 9 2 1 3 f  t 
Emergency Services sections of this Agreement. Nevertheless, to the ebxlePlt that !he 
uptian IS available to CLEC to specify that the End User Custarner's exWf?g ltMizgg(s) be 
retamed upon conversion to Unbundled Local Switching elements of QP4E.P 
Cornb~nations, Qwest shall be responsible for ensuring that the End User @ars't~mers 
lisfing(s) is retained "as is" in Qwest's listings data bases. 

9.23.5.6 When Qwest's End User Customers or the! End User Customer's New 
Seiv~ce Provider orders the discontinuance of the End User Customar's tsxistmg S~wt@t% 
In anticipation of moving to another service provider, Qwe3;t wiH render its 6081f19 btif ta 
the End User Customers effective with the disconnectio~'i. if Qwftst is nd the k&%l 
service provider, Qwest will issue a bill to CLEC for that portion cif the service pr*o'ifiib@d 
to CLEC should CLEC's End User Customers, a New Service Provider. ear C&EC taquast 
service be discontinued to the End User Customers. Qwwt wit1 notify CLEi: by FAX, 
OSS interface, or other agreed upon processes when an End User Customer moves to 
another servlce provider. Qwest shall not provide CLEC OF* Q w e ~ t  rd~aik PersaPnet vdV3 
the name of the other service provider selected by the End User Ctrstorrter. 

9.23.5.7 For UNE Combinations, CLEC shall provide Qwest and Owisst. ~ka,rli 
prov~de CLEC wlth po~nts of contact for order entry, probiern resalutiott f e p w  and i-P the 
even[ spec~al attent~on IS requtred on servrce request 

923.6 Billing 

9.23.6.1 Qwest shall provide CLEC, on a monthly basis, wilhm seven to t @ ~  [?-I@) 
calendar days of the last day of the mast recent Bitling peciod, m arr agtt;ed upan 
standard electronic Billing format, Billing information includiing (J) s summery. bilk, on#, @) 
individual End User Customer sub-account informatian consister;t w!ttLv tFEs sampt@S 
available for CLEC review. 

9.23.7 Maintenance and Repair 

9.23.7.1 Qwest will maintain facilities and equipment that comprise the ~eruicc 
provided to CLEC as a UNE Combination. CLEC or its Ertd User Clxstozners may not 
rearrange, move, disconnect or attempt to repair Bwest faeililias nt eqwpsrtsnt, 6fWf 
than by connection or disconnection to any interface between Q~esl and the End User 
Customers, without the written consent of QwesL 

9.24 hoop Splitting 

9,241 Description 

Loop Splitting provides CLECIDLEC with the opportunity to offer advanced daft7 s w w e  
srmuitaneously with voice over an existing Unbundled Loop by using the frequancy range; abaw 
the voice band on the copper Loop. The advanced data semica may be pfavided by the 
Customer of rscord or another data service provider chosen by the fiostornaf at record. The 
POTS Splitter separates the voice and data traffic and allows the capper Loap to be usecf iar 
s~rnultanaous DLEC data transmission and CLEC provided voice servisc; b tha end liscsr. 
"CLEC" will h~P2if-i be referred to as the voice service provider while "DLEC* wili be rk?lefrea \tb 
as the advanced data service provider. CLEC and DLEC may be the same entity. Onty ans f: j 
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Customer of record determined by the CLECIDLEC partnership tviH lbs tdanatFtsd i t ~ r  %rwW 

9.24,l. 1 With regard to Qwest current requirement thiat Loop Spttj%t,wg b@ u%aPad 
over an existing Unbundled Loop, Qwest acknowtedges that ihe~e are fsngQkw inQoSg@g 
discussions regarding the Provisianing of Loop Splitting #Vsi 8 nerlr Wrtb.t_crnrfl&& &QQQ, if. 
as a result of those discussians, a process is developed ilst Loop Spftf%mg WW & fi@w 
Loop, Qwest will amend its SGAT to eliminate the fimitittioril 0: L W p  $pf.itimg to e~k&tiRg 
Unbundled Loops. 

9.24.2 Terms and Conditions 

9.24.2.1 General 

9.24.2.1.1 Qwest is not responsible for providing the Sglfnaf, filk6fW a ~ ~ ~ f  
other equipment necessary for the end user to i'ece$'f;ie sepak'Qt& V@@E d&t% 
sewice across a single coppef Loap. 

9.24.2.1.2 To order Loop Splitting, GLECBOLEG: r i r W  have A POTS $ p W N  
installed In the Qwest W~re Center that serves the ieatd Set. Ttle POP'$ $gzbtlF@g 
must meet the requirements for Central Office equlipment Cailac;s€isn set &Y 
FCC or be compliant with ANSI T I  ,413, 

9 24.2.1.3 There may only be one DLEC at eriy gra.seD tme tf~az Peiwrc%i':c 
advanced data servtce on any gtven Unb~tncfled Law 

9.24.2.1.4 If Loop Splitting is requesteb 'for an &nab@ Lwp. %a kmp &ke4 
be converted to a 214 wire non-loaded Lmp or ADSt camwribi@ k$r@@, 

9.24.2.1.6 POTS Splitter Collocaiion requiremafib ere i=aurareb rw ti%% Cm& 
Sharing Section of this Agreement. 



9.24,J Rate Elements 

"The iiollowtng Loop Splitting rate elements are contained in Exhibit A of this AgeeemeraL 

9.24.3.1 Recurring Rates for Loop Splitting. 

9.24.3.1.1 Interconnection TIE Pairs (1TP)- A monthly recurring chif~gje ta 
recover the costs associated with the use of ITPs, 

9.24.3.1.2 OSS Charge - A monthly rxurring charge ta recover the cast 
the OSS modifications necessary to provide access 'to the high frequency penr-tiofl 
of the Unbundled Loop. 

9,24.3.2 Nonreciirring Rates for the Loop Splitting 

9.24.3.2.1 Basic Installation Charge for Loop Splitting - A nclnrecut~kng 
charge for Loop Splitting installed will apply. 

9.24.3.3 Nonrecurring Rates for Maintenance and Repa~r 

9.24 3 3 1 Trouble Isolation Charge - A nonr~ecurring ctsarga far Qnubk 
~solat~on w~ll be applied In accordance with the Supg~lt. F U ~ G ~ I O ~ ~ S  - hlitt~?ten$t"~ce 
and Repa~r Sect~on. 

9.24 3.3.2 Additional Testing - The Customer of record may request Chtze~B 
to perform additional testing, and Qwest may decilde to perf~rm the. r@qumt& 
testing on a case-by-case basis. A nonrecurring ch'arge wiif appPy in ac@rdaoc& 
with Exhibit A. 

9.24.3.4 Rates for POTS Splitter Callocation are included ID Exhibit A af tht'$ 
Agreement. 

Y ,24.3.5 All of these rates are interim and will be subject to true-up based an erfhcr 
niutually agreed permanent rates or permanent rates establrshed tn a cast proceeding 
conducted by the Commission. In the event interim rates are esta'blishrsd by the 
Cilrrnmission before permanent rates are set, the interim rates set forth in Exhibit A will 
be changed to reflect the. interim rates set by the Commission; howwar, rlca trwfs up W/lt 
be performed until mutually agreed to permanent rates are established at  pis~marrafik 
rates are established by the Commission. 

8,244 Ordering Process 

9.24.4.1 Loop Splitting 

9.24.4.1 .I As a part of the pre-order process, CLECiDLEC may access Laop 
characteristic information through the Loop Information 4001 descn$& trs: this 
Support Functions Section. The Customer of record %it! determine, in its $a!@ 
discretion and at its risk, whether to add data services lo any specific Unbundl~ef 
Loop. 

9.24.4.1.2 The Customer of record wilt provide or; tha LSR, the agpropfiate 
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frame termmations that are dedmted to POTS Splitters Qvtes$ w*!! a&*:iZ%:%i5~: 
all cross connectsljumpers on the CQSMIC!MDF and [OF. 

9.24.4.1.3 Basic Installation "lift and lay" procedtm? be ~ s e @  f ~ t  att ",mg 
Splitting orders. Under this approach, a Qwest teckniaan '%&" ti4e Lmp fro@ P9 
current termination in a Qwest Wire Center and "tayd>It on a new tQtm~Q@t!&% 
connecting to CLEC's/DLEC1s collocated equ~pment in the "samefNSte Center 

9.24.4.1.4 The Customer of record shall not p!am t;r-ders for &ssp %plttti&g 
until all work necessary to provision Loop Spltlting in a given Qo*P~;s~ 't:Vke Ctm2@.. 
~ncluding, but not limited to, POTS Splitter ir~staftstion anilf T E  r ~ b k  
reclassification or augmentation has been completed, 

9.24.4.1.5 The Custornsr of record shaft sub~rnii the agp6Qpt1dia kSR6 
associated with establishing Unbundled Loop and L ~ a p  SplLltifi~, 

9.24.4.1.6 If a Loop Splitting LSR is piaced to clhange f r ~ m  k:ns $h%rrsq t& 
Loop Splitting or to change the voice provider rn 81 existing La1173 S ~ h t ~ i r ~ c j  
arrangement and the data provider does not chsnge or rpm& Sp!rtfw' i0G4BrQr2 
the data service will not be interrupted. 

9.24.5 Billing 

9 2 4 5 1  Qwest shall provide a bill to the CtrsEsmer at rei;n:tA. i>:? a ~7it'dWrr;r' b.l!gur 
w~th~n seven to ten (7-10) calendar days of the fast day of the most resent  MI#^ gmC3 
in an agreed upon standard electronic Billing format, 

9.24.5.2 Qwest shall bill the Customer of record f ~ i  alf te~trming and ROhcaCsr@rO$ 
Loop Splitting rate elements. 

9.446 Repair and Maintenance 

9.24.6.1 Qwest will allow CLECIDLEC to access temp Sgkit~tng a$ fhati pain$ wR&f& 
the comblned voice and data Loop is cross connected to the S$pirti$t 

9.24.6.2 The Customer of record will be responsible far tcry;~afli& ta Qw@sT s@r ;~ i~&  
troubles provided over Loop Splitting. Qwest will be respansibta X Q  fspaix E 
physical line between Network Interface Devices at the user prenris@s $W the Wiar a% 
de~narcation in Qwest Wire Centers. Qwest, CLEC and DLEC each &ii bs rai?rspamsibk 
for maintaining Its equipment. The entity that contiols the POT8 SpMtara %ill b& 
responsible for their maintenance. 

9.24.6.3 Qwest, CLEC and DLEC will cantinue to develop rapm an$ ~ t a ~ i i ~ f a f i a ~ ~ e  
procedures for Loop Splitting and agree to document final agrwid zs pracaei.rst@$ it't o 
methods and procedures document that will be made avallabk arr Glwe;.%tk k~ebsr!~, 

9,247 Customer 58 Record and Authorized Agents, 

9.24,7.1 "Customer of Record" is defirsed far !he purpw& af 81,s %eit;$~se'i a tRa 
CtEC that is the billed Cuat,arner for L w p  Splitting. The C~sfmer ir;ecs;'$ may' 
designate an authorized agent pursuant to the tsrrns af seclions 9.24. S,% am 93+.? 5 
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perform ordering and/or Maintenance and Repair functions. 

9.24.7.2 In order for the authorized agent of the Cur;totiEtr d WXXd f i j  pi3dotm 
ordering andlor Maintenance and Repar functions, the Customer of record Pitust pQtc1d8 
its authorized agent the necessary access and security devices, inchding but n&f iirnrkd 
to uses identifications, digital certificates and SecurfD cards, that ~ i i l  albw the a#tRafiae@ 
agent to access the records of the Customer of record. Such access wiil be mafiago&&$ 
the Customer of record. 

9.24.7.3 The Customer of record shall hold Qwest harmless wifR rGgaPd te any 
harm Customer of record receives as a direct and proximaw fe~ull d the Or 
omissions of the authorized agent of the Ct~stomer of cecoird of any ~ t b a f  @etJah whk5 
has obtained from the Customer of record the necessary aicce5s and security AevEes. 
rncluding but not limited to user identifications, digital certificates and StmsCD r;afd$, %hot 
allow such person to access the records of the Customer a! recarcf. unle$s such &%&as 
and security devices were wrongfully obtained by such person tbrcrugh the WW ac 
negligent behavior of Qwest. 
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Set39ion 40.0 - Arlcillary Services 

40,4 Resewed for Future Use 

'! 0.2 Lacal Number Portability 

10.2.1 Description 

10.2.1.1 Local Number Portability (LNP) is defirred by tRa FCC 41s the abi8y sf 
users of Telecommunications Services to retain, at the same !aea-ha~. @xtlstfk%3 
Telecommunications numbers without impaimtent of qvaiiry, r&i%bi!rfy- e;rs cOnv&RtB;tG@ 
when switching from one Telecommunications Carrier an-oti'ler", 

10.2.1.2 Qwest uses the Location Routing Number [LRN'I at~c"Wlt,ecthlF&- Uf%&& 
LRN architecture, each Switch is assigned a unique ten-digi!; LRN, ah@ firae &x 2ftgiM & 
which identify the location of that Switch. The LRN fechnat~gy FB B I,r!ggefkng &fi& 
addressing method which allows the re-homing af irtdivrdt3~i tek$-r$n$ ~W&&-S utnar 
switches and ensures the proper routing of catis to ported tcBi@ph~he nktmLaF& tbmut$ 
the use of a database and the signaling network. The LRW SnklrCm rtttErcoDts ~ 8 f f  
processing through the use of an Advanced fnlelltgent Nzstwbrk eAlNi I;tgger ~ornfi~a~lik 
reierred to as the LRN tugger During this inlerrupiion. a v.~+;y ~s laufich~2 Kt Vlrt :.N@ 
database In the s~gnal~ny network. anu the call 1s re-adzlrctssetf ttsrn9 the t R N  rnfirWbi@~ri?n 
for the ported telephone number. The LRN will mure the; i;i3lk @ &Ria gP@m.r Swiiurt~h 
destlnatm. The actual routing of the call with atther lfie dmhkd i-'a~ib.$f, mik 1% ~ l @ -  
ported numbers, or the LRN, for calls to porfed nwmb@fs, otssewas tM tufQ6, ptrr!dG~& 
and requirements of the existing Public Office Dialing PIan (PI%DI"), 

? 0.2.2 Berms and Conditions 

10.2.2.1 Qwest will provide Local Number PaHebitity IJLMP), aka known 4% I@aim$& 
term number portability, in a nun-discriminatory mam%X in carnpU@fi~@ @&% The T"cfGh 
rules and regulations and tine guidelines of the FCC's ffdtMh At~ancan NUEI@@PIR@ 
Council's (NANC) Local Number Portability Administration (hNPA1 WtifXfeg Gg#up a&& 
the Industry Numbering Committee ([KC) of the Attiarxce for "A&t~e~mm~ht~~tf811-% 
Industry Solutions (ATIS). Unless specificaliy tiexcluded in -%XWt'k %eT.2s,2,6 aib f%i@ptmns 
numbers assigned to an End User Customer are avaiIabler to b@ wfl&@ tPtm@QR t%P, 
Mass calling events shall be handled in accordarxca wiW ;th@ Xndk?$t~'% %"1ha&Rg 
recommendation (NANC's High Volume Call-ln Networks da2& Fetarwq '&a, FSB-) 

10.2.2.2 Each Party shali use reasonable efforts Xo FacifiFate ttr& rjrsps82:iQul 
deployment of LNP. The Parties shall comply with the ptoCes%@% sad L;rrclp!6rfr@n$at@1~~ 
schedules far LNP deployment prescribed by the FCC, Iis accoreearrlca wwSlh indkt$$q 
guidelines, the publications of LNP capable siY&hes and the scMdui@ ax! %&!a hi: 
future deployment will be identified in the Local ~chat?$p3 Rodiw Ckii&~ [LERG~, 
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10.2.2.4 Qwest will coordinate LNP with Unbundled Loop ~wtwers in s tBFiG5Siabfe 
amount of time and with minin'wm service drsruptiorl, pursuent tc tlnSua$t& La2p 
provisions identified in Sect~on 9 of this Agreement. CLEC wrltl coorb:nate w$R Qwesl b;crt 
the return of the Qwest Unbundled Loop colncrdent with the tsansfef of the C;tfst~@\@ds 
service to Qwest in a reasonable amount of time and wlth ftiinlmurn serurce rirsmpti~rr, 
For coordination with Loops not associated with Qwest's Uobundled b p  &~f;tnp. 
CLEC may order the LNP Managed Cut, as described in :'Secti~n .fC5254, 1F C t % t  
requests Qwest to do so by 8:00 p.m. mountain time, Qwesr wrEi assure that \Re Q%vC$t 
Loop is not disconnected that day. 

10.2.2.4.1 Parties understand that LNP order activity must Be eosm:mt& 
with facilities cutovers in order to ensure that the estd uses is ~r~vrdeii3: bvith 
uninterrupted service, If the Party porting the telephtone ntsmbettf &xp@clQ86e~ 
problems with its Port or provision of its i m p ,  and nieeds io deby at a n c &  ah& 
Port and any Loop disconnection, that Party shell aotify thQ @her PMy 
immediately. Parties will work cooperatively and take ptampt actnn i Q  dalay a5 
cancel the Port and any Loop disconnection in accorePance w11h rndt~sty fhNPA-s 
Nat~onal Number Porting Operations Team). accepted ptgc&t,trt?.% 10 4m~n~3%tz$ 
End User Customer service disruptions. 

1 0 2 . 2 4 2  Part~es shall transmlt a Prjtt cre~ate strh8~rrgtis~; i?r @sFi 
6 ,. + concurrence message to the NPAC. In ac'cordaraca, wtttr !he t - i - k - ~ ~  ih@h 

Work~ng Group s gu~dellnes. Qwest wilt rcrutrrrety ser'ld a cerrv.xdreerCe G"t;7~85G1@ 
w~thln the lime frames establ~shed by ihe rnoustr.f 

10.2.2.5 The Parties agree to implement LNP withrn !hi& gurdeirnes %at i ~ f s r  thy %hb 
generic technical requirements for LNP as specified in Seciicm 21 0% hhil Agreens#nt, 

10.2.2.6 Neither Party shall be required to prwide ntlanber pGabkik?y h s  r.lurplb8.p~ 
that are excluded by FCC rulings (e.g. 500 and 900 NWS, 950 and 976 NXX numQ&rr 
services). 

10,2.2.7 After an end-office becomes equipped with LN&, dl1 NXMs ~$3~gn%9 IB 
that, end office will be defined as portable, to ttse extent *r"a;chntcal,ry &%mtbls, m8 
translations will be changed in each Party's switches so that !ha p~rtabfe NXXs m s  
available for LNP database queries. When an NXX is defined 84 wfi'e~bE&~, tt %dl atdt~- ti& 
defined as portable in all LNP-capable switches that have ciirser trunks. ta tho end C J ~ ~ L G ~ J  
associated with the portable NXX. 

10.2.2.8 Each Party shall offer number portability lo C~slamets far any @~("tj@tt a67 
an existing DID block without being required to Port the antrre bbck of 8/Q lctusllbsrs 
Each Party shall permit Customers who Port a prticln of FfkB  umbers It% tst&m at0 
serwice on the remaining portion of the DID numbers. 

10.2.2.9 At the time of porting a number via LNP Oram Qwest, Gl&&% cgftaif: sfisma 
that the LlBB entry for that number is de-provisioned if fhe Qwasf U08 r6 &rng u38G 
by CI-EC. 

10.2.2.10 Both Parties agree to follow the &.NP Switch squest, prace$s es",btX$bt& 
by the Parties and in compliance with industry guidelinas, 



10.2.2 11 NXX Migration, or Lacat Exchange %XFmg G t t d ~  % 3 3 ~ 9 * g f f ~ m %  

reassigns the ent~re Central Office Code fMXXj to the CLsC: S~dri6~ B Ffw m f e  si _)Bag 
solely for one end user. Where one Party has acttvated ark &We %2% %F 8 W%$l& e$?@ 
user, or acttvated a substantial part~on af an NXX far ai r(;mglc st,nQ uSef *d@ :Re 
remaining numbers in the NXX either reserved for t f f lM~ CJ%B 0if a$&"rafwSB s,~%%&2 if 
such end user chooses to recerve service from the O t h H  & w ~ .  the Wsf 3RdR 
cooperate with the second Party to have the entire P4XX r&3'ssxgnet3 $2 M grid t3@&8 
operated by the second Party through the NANP admrntstrat7.t3~, in 2&fdft%rn ~ Q Q &  @6Wf 
agree to cooperate in arranging necessary updaies and indtwy ri~!th~a",on re if@ LERG 
(and assoc~ated industry databases, routing tables, &fCt.)s $UC& t ~ & W &  4 d ~ G  &C 
accornpiished with appropriate coordination between the E%@~ftais 40& wb$QC4 W 
appropriate industry lead-times (as identified in the LERG and tiyie <~Bniral C S % @  CMB 
Admin~stration guidelines) for movement of NXXs fraf~? are 3&"itch €9 3~aiE+F Dthar 
applrcat~ons of NXX migration will be discussed by ik %Xft~8 3% ~tfCun$Es$l~@S &r&@" 

18.2.3 Service Management System 
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1 0+2,4 Database and Q w r y  Services 

t0.2.4.1 Qwest shall perform default LNP queries where CLEG is tam$@& E2 
perform its own query. CLEC shall perform default LNP qugries where Qiv~st F% itlilX& 
to perform its own query. Qwest query services and charge:; are &fined rB FCC %rrB 
#1, including End Office and Tandem Default Query Charg~es wtrich ~ ~ ~ B a t h e g  a@ 

Tariff Section 13 (Miscellaneous Service) and Database Ckwy Chef@% Y&&P-C am 
contained In Tariff Seciion 20 (CCSAC Service Applications). 

10.2.4.2 For local calls to a NXX in which at least one ff~lklbe~ has t;rsBQ ,WR&d d B  
LNP at the request of CLEC, the Party that owns the ocigingkttng %&ah $liz&tf at&@ 
LNP database as soon as the call reaches the first LNP c%pabk SWeh r& the CaFF p ~ t h  
The Party that owns the originating Switch shall query on a ttb.c?;ai eai! fa & NXx r f i  whkh 
at least one number has been ported via LNP prior to any attempts 1s- fmte ;Re Cat$ tiiz ^ 

any other Switch, Prior to the first number in a NXX being pO1fiet3 ura tMP a;lt ihe reqw@& 
of CLEC, Qwest may query all calls directed lo the NXX, str/tli/e~t to the Bttimg pravh?X?n3 
as discussed in Section 10.2.4.1 and provided that Q~vest qtrtsries shati fiat & d ~ ~ % a &  
affect the quality of service to CLEC's Customers or en2 !:sears as c~mpdried %a ttths 
servlce Qwest provides its own Customers and end users. 

10.2.4.3 A Party shall be charged for a LNP query by [he oMw Party E~.Q&' d fFBG 
Party to be charged is the N-1 Carrier and it  was obhgatecf ta ;3ertarm the t%p :;us9 4r~X 
faled to do so Part~es are not obl~gated to pedorm the LbPP query ~ t c %  EQ tf.*8 BWsl P@6 
requested in a NXX. 

1 0.2$4.4 On calls originating from a Party's selwosk, the @&y ~LYI!& mp~l&g&, if 

Technically Feasible, the Jurisdiction Infomatiar; Parameter (3P) wdk thh fie: sm bg& 
of the originating LRN in the SS7 Initial Address Message 

10.2.4.5 Each Party shall cooperate in the process 0 1  pae'tkn~ rnadmWa :ram wcdk 
Carrier to another so as to limit service outage for the pa?@& I E ~ ~ $ c R & @ ~ .  Q ~ 1 t  dh&i! 
update its LNP database from the NPAC SMS data within fiiRsr;n fl$) mantb!a% af r@e;1&rpb 
of a download from the NPAC SMS, 
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"1.2.5 Ordering 

10.2.5.1 Both Parties shall comply w~th  ordering standards 9s develoned &y ibe 
industry and as described in Sectron 12 of thts Agreement, LNP %$WrCe % QrdereG via d 
Local Service Request and associated Number Portabrtity forms, CLEc i%&$ GF4& F&&g 
term number portability either manually or through an eleettonrG rnflerfa~e 
electronic gateway so!ution for ordering service is dascr~bed 10 %%ti@? FZ of $Mi 
Agreement. 

10.2.5.2 Standard Due Date Intervals, Service ink6f;twais ft$ LNP are deac$tb@& 
below. These intervals include the time for Firm Order C~ltfirm~Et~n {FfJC].. Qrb@% 
received after 3:00 p.m. (mountain time! are cons~dered the next bk~si?le3Ss ba:{. ?the 
following service intervals have been established for L~cal Number Pmfta&ility- 

Complex (PBX 1-25 
Trunks, ISDM, 
Centrex) 

26 or more 

'Intervals for LNP with Unbundled Loops shalt be governed by %~~ttelli 9 2 4 B OF tt'w 
SGAT. 

10.2.5.3 Most LNP order activity is flaw-t#fOugh, lmtteartrrng that th@ tOfl (20) df@t 
unconditional trigger, or .Line Side attribuk tngpW, c&fi $ufomlhd~aJ&~ 
CLEC may request any Due DatelFrame Due Time (DDfFtSTj \;i('R&se fr 
set auPomatically, although there may be some instances when QWB&E 9~ !R@ N~rtrnB@' 
Portability Administration CenterfSewice Managemenl System fNBACtSMS1 uuth p"~a%'t& 
prior electronic notice of specific blocks of time which amflat bill Me8 a$ ar 88WOT du& 
to scheduled maintenance or other circumstances. lb tha TXDlSIF'DT iyrr a fkw*tBaugh eat 
is outside Qwest's normal business hours for CNP, Qv@sf wwtfl hsavs g@tsaatnsi B V ~ J F ~ ~ ~ Z @  
in the Repair Center to assist in the event that CLEC sxpesiefac~s prnhr'em3 brrfi~eg %to 
cut. In addition, Qwest allows CLEC to request a Managsd Cut m a 24 X 7 b%%% t f ' ~  
those situations where a cut would otherwise have bwn, fl~w~threwiph, WI@r@ CLEC 
has a business need lo have Qwest personnet dedica\ebf to thgia $34 %@ term% 
conditions for Managed Cuts am described in IQ.2.5.4 
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business day preceding the scheduled Port date. (A 10-drgit ts#~o~drlio~;ai 
trigger cannot be set for DID services in IAESS, AXE10, and DhitS-tO Svcrtches 
thus managed cuts are required, at no charge.) The ten (1Q-) digit uplcon8tti~rr~1- 
trigger and Switch translations associated with the End User Guetamr;ft; 
telephone number will not be removed, nor will Qwesit discorrnect the Customer's 
Billing and account information, until 1159 p.m. (loclal time) of the business 
day after the Due Date. 

10.2.5.4 LNP Managed Cut with CLEC-provided Loop: A Managed Cut pennrts 
CLEC to select a project managed cut for LNP. Managed Cuts are offered on a 24 X 3' 
basis. 

10.2,5.4.1 The date and time for the managed cut requires up-front pl3nving 
and may need to be coordinated between Qwest and CLEC. A11 requests wtt bej 
processed on a first come, first served basis and are subjed to Qwest'8 ability iEQ 
meet a reasonable demand. Considerations such as system downtime, S~vitcb 
upgrades, Switch maintenance, and the possibility of other CLECs requ~sltnrg the 
same FDT in the same Switch (Switch contention) must be rev~ewec'a tn tht2 
event that any of these situations would occur, Qwest will caardinate wltk ~L&G 
for an agreed upon FDT, prior to issuing the Firm Order Confirmatron (FOG? in 
special cases where a FDT must be agreed upon, the intervat fcl reach 
agreement w~ll not exceed two (2) days. In addit~on, standard trrfervais wi\l a p ~ t y  

'10.2.5.4.2 CLEC shall request a Managed Cut by subniGlrrq a tacaf $ewic:u 
Request (LSR) and des~gnating this order as a Managed Gut rrr the r e n w k s  
section of the LSR form. 

10.2.5.4.3 CLEC will incur additional charges far the Managed Cut 
dependent, upon the FDT. The rates are based upart whether the request is 
within Qwest's normal business hours ar out of hours. Owest's normal buainess 
hours are 7:00 a.m. to 7:00 p.m., end user local time, Monday tbicaugh Friday, 
The rate for Managed Cuts during normal business hours is X b  standard r%t& 
The rate for Managed Cuts out of hours, except for Sundays and Holidays, &,%he 
overtime rate. Sundays and Holidays are at premitrm rate. 

10.2.5,4.4 Charges for Managed Cuts shall be based upon acku.ual hauts 
worked in one half (%) hour increments. Exhibit A of this Agreernsnt esntains tPie 
rates for Managed Cuts. CLEC understands and agrees that: in the-event CLEC 
does not make payment for Managed Cuts, uiliess disputed as permittad binder 
Section 5.4 of the Agreement, Qwest shall not accept any new LSII"Z feY$~@~tg fbs 
Managed Cuts. 

10.2.5.4.5 Qwest will schedule the appropriate n?lrnber af emp/rryrre& pr'ror fo 
the cut, normally not to exceed three (3) employees, based upan intormetian 
provided by CLEC. CLEC will also have appropriate personnel scheduled for the 
negotiated FDT. If CLEC's information is modified during the cot, end, a9 s 
result, nan-scheduled employees are required, CLEC shall be ~ttsrged a three 
(3) hour minimum callout charge per each additional non-schedule@ emptopa+ ifl 
the cut is either cancelled, or supplemented (supp) to change the Dug Bate, 
within twenty four (24) hours of the negotiated FDT, CLEC; vvirt be chargad i-sere 
person three (3) hour minimum charge. If the cut is cancellad- due to a G-'uv&-f;t 
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error or a new Due Date IS requested by Gwes: , withlFk t~ven2y. f~~r  1221 faat@ of 
the negotiated FDT, Qwest may be charged by CLEC one pisrson ithFW f3b nSlif 
mtnimum charge as set forth in Appendix A. 

10.2.5.4..6 In the event that the LNP Managed '3.d CNP tsoilversrar? f$ 

successful, CLEC and Qwest agree to isolate and Six the pesbEwi in a Ei,mef;rr,& 
acceptable to CLEC or the Customer. If the problem1 canna: b& z ~ ~ r a d e Q  kwthtir 
an acceptable timeframe to CLEC or the Custornr;r, CLEG miley r'squast 3% 
restoral of Qwest service for the ported Customer. lSuch restoratrw sPsEC begm 
immediately upon request. If CLEC is in error ?hen a supptctmeittat ~ftter sRW & 
provided to Qwest. If Qwest is in error, rw supplernairrtc~F orclef' ar addrtioh~i itSrdesr 
will be required of CLEC. 

10.2.5.4.7 Qwest shall ensure that any LNP order act-wrty rrst$uGstW 1f1 

conjunction with a Managed Cut shall be implemente?d Ir! a ihWWW that evm& 
interrupting service to the end user, irrduding. without itrnt$a&x% cnsa~m$ffr& ihh 
end user's Qwest Loop will not be disconnected prior ta ~offfkrn~aft~~ fD8$ CLEC 
Loop has been successfully rnstalled. 

10.2.6 Maintenance and Repair 

10.Z6.2 Each Party will provide their respective End r3e~sr Customusfs the WMBCI 
telephone numbers to call for access to their respective r~pa ic  bursi-jQs, Eaeh Par%'$ wrsl 
provide their repair contact numbers to one analher ctn a- recifsrscs: basis, 

10.2,6.3 Qwest will work cooperatively with CtEC do isolate alYrr% r+aatva Brokdbh 
reports. When the trouble candition has been isolated and fc3band so B& wttRin a wtfian 
of the Qwest network, Qwest will perform $i;tantfard tests and izretate ztf@ r s p w  Ina 
trouble within twenty-four (24) hours of receipt of the repod. 

10.2.6.4 Qwest will proactively test new Switch fea,twrr;s and S B P ~ ~ C Q  Q H B C ~ ~ ~ S  kci 

efisure there are no problems with either the parting of ~um$e;zi ar $&is f?@m Qtw91 
Customers to CLEC Customers with ported numbers ar vice vrzfsa, 

10.2.7 Rate Elements 

10.2.7.1 Qwest will comply with FCC and Cornm~ssiarr w,l@% ott cast ra~avafl "u'r 
long term number portability 

3 U,J,? Description 

10.3.1.1 91 1 and E911 provides an end user access $0 the appttcabie esmsrgancy 
service bureau, where available, by dialing a 3-digit univefsaf telephone xrumbr {SZ $ 5  
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The ALllDMS database contains end user ~nforrnatm {lnr;luding name, a&r&ss. 
telephone number, and sometimes spec~al mformat~on from the tacal service praur8er QF 
end user) used to determine to which Public Safety Answering Potnt (P'SAP) tb route the 
call. The ALllDMS database is used to prov~de more routing fkxibihty bar 2951 cztis 
than Basic 91 1. 

10.3.1.3 Basic 91 1 directly connects to the PSAP all 81 1 c a b  from orre sf- maw 
local exchange switches that serve a geographic area. E91 t p0~'avnrfes 8ddkttisnGi 
Select~ve Routing flexibility for 91 1 calls. E911 uses eccl user data, contarneta in the 
ALIIDM$, to determine to which Public Safety Answering Point (PSAPf to rrstlt,a the %at!, 

30.32 Terms and Conditions 

10.3.2.7 €91 1 functions provided to CLEC shall be ;at the same I@W of ,t?aeuracy 
and reliability as for such support and services tnat Qwest p~otribes fo iCs en@ u9&% far 
such s~milar functionality. 

1 0 3 2 2  In counties where Qwest has obligations tlrtder exiting agreenr&Ftts a% 
the primary provider of the 91 1 system to the county, CLEC wtil par!istp&,Yte to Ehe 
provlslon of the 91 1 System as described in Section 10.3. 

10 3 2,3 Qwest shall conform to ail state reyulatranz cancesnirig emer~&rrr;-y 
serwces 

10.3.2.4 Qwest shall route E911 calls to the appropruate PSAP- 

tD.3.2.5 Each Paay will be responsible for those ~~Ffrions of the 9%*1 sy$t&.m FEyr 
which it has total control, including any necessary maintenance tfs each Pafly's pa~rer; 36 
the 91 1 system. 

10,3.2.6 Qwest will provide CLEC with tho identieeation af t R s  QWB~! 9tT't't 
controlling office that serves each geographic area served by CLEC, 

10.3.2.7 Qwest will provide CLEC \ ~ i t h  the ten-digit telephone numbsrs at e a ~ k  
PSAP agency, for which Qwest provides the 911 function, to be tisc4 by Ct=h-&iC 5a 
acquire emergency telephone numbers for operators to harudfe iemsrgancy calk Tn tho%& 
instances where CLEC's end user dials "O'' instead af "911". it shall be It\@ respsnslbjlrCy 
of CLEC to veriv or confirm the appropriate use of the contact infomatiian provided by 
Qwest with each PSAP prior to offering 81 1 calk or publimBon of such data, 

10,3.2,8 If a third party is the primary service pravider to a catinly+ CCLEC Wi 
negotiate separately with such third party with regard to the prwisiorr d 99 t aewtcs ta 
the county. All relations between such third party and CLEC are sepaeafa k ~ m  CRb 
Agreement and Qwest makes no representations on behalf csf the tkitef party, 

10.3.2.9 If CLEC is the primary setvice provider to the county, CLEC and E=iwal 
will negotiate the specific provisions necessary for providing S l  t sen&.% XI %ha eauflty 
and will include such provisians in an amendment to this Agreetnenl. 

10.3.2.10 CLEC will separately negotiate with each county regardiag the ~sttsctian 
and reimbursement to the county of applicable end user taxes for 9?? S~WIGB.. 
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10.3.2.1 1 CLEC is responsible for network managemen'k of its ny?bOt.k -izampewe&:s 
in compliance with the Network Reliability Council Recommendafions and meetrng tW 
network standard of Qwest for the 91 1 call delivery. 

10.3.2.12 The Parties shall provide a single point of contact to 
act~vities under this Agreement. 

10.3.2.13 Neither Party will reimburse the other for anry expenses insuH~d in ERG 
provision of E911 services. All costs incurred by the Parties, far 911iE9;11 s s ~ c . e s  ShaE! 
be billed to the appropriate PSAP. 

10,3.2.14 Qwest's designated E911 database provider, an iadependertf thrtd pamy 
will be responsible for maintaining the E911 database G t E C  shdk haw tmtb 
discriminatory unbundled access to the E911 database, in~ctuding the t&rnfjs d o%Fi@rr 
LECs for purposes of providing 911 services related to the pubtic he%fth, s3iety #id 
welfare. 

E 9 l l  Database Updates 

10.3.3.1 CLEC exchanges to be included In Qwest's EBt i Beeabase \itdfBB be 
indicated vla written not~ce to the appropriate 911 authority tstt7k agency ar P94F 
adrn~nlstrator or county) and will not requlre an arnenrrment 10 thrs Agree~wrt 

10 3.3.2 Qwest s des~gnated E911 database provider. air rI"rcfegBElGttnt h f e t  $5p:"1%k 

will be respons~ble for maintaining the E911 database. C$w;u$st, or iM a@$tqfiakN 
database provider, will provide to CLEC an initial copy of the most r%c@nt &la$tlr $Ife@k 
Address Guide (MSAG), and subsequent versions on a quaflecly b%ais, at na e%Y~$g&. 
MSAGs provided outside the quarterly scheduie wilt be @laavtded &Id charged QR @rr 
Individual Case Basis. The data will be provided in campt~fBf r@86fat3t~ famart QwlW 
shall provide CI-EC access to the Master Street and ACfdra~?~s Guide at B k&v@f a1 
accuracy and reliability that is equivalent to the access Qiwsl pfa~~$&s ta it&etli, 

EW 9 Database Updates for Facilitios-Based CLECs 

10.3.4.1 Qwest will ensure that the 
maintained with the same accuracy and selia 
end users. 

10.3.4.2 For Selective Routing table updates, facilties-baa&# CLECs &!k nagatF@te 
directly with Qwest's database provider for the input and vaiidaltm bI eft& user ib;taltb mto 
the Qwest Automatic Location Identification (At l )  database, CLEC will magali3'rcra diractly 
with the PSAP (or PSAP agency's) DMSlALl provjdcri for input at end @$sr data )211~-th@ 
ALI database. In most cases the Selective Routing table upbzaler; sfld the Af f  cfaliah&s@ 
will be managed by the same provider. CLEG assumes att reswl'rstbri,Zy t R s  
accuracy of the data that CLEC provides for MSAG preparation ma EB t 7 DernBase 

10.3.4.3 if it is facilities-based, CLEC will provide end user date ta Owest% %eft8 
for the Qvvest AL1 database utilizing NENA-02-010 Recmmended &crw$ts a@ 
Protocols For ALI Data Exchange standards. QwesC wilt furnish GLEC esljf uraFii-aftafi% 'ta 
NENA recommendations required for 81-i database input, 
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10.3.4.4 If it IS facilities-based, CLEC will provide m d  user bats fs Q~rua"slS 
database prowder for Qwest's ALI database that is MSAC vakl arid meefl; a% 
components of the NENA-02-011 Recommended Data Standards far L u c ~ ~  BxcFange 
Carriers, ALI Service Providers and 9-1-1 Jurisdictions standard fornet. as spectft&d by 
Qwest. 

10.3.4.5 If it is facilities-based, CLEC will update its end user records prav:$@4 trt: 
Qwest's database provider for Qwest's ALI database to agree wit3 the 991 MSAG 
standards for its service areas. 

'm3.5 €91 1 Database Updates for Resale Based GtECs  

10.3.5.1 For resold services, Qwest, or its designatled database pm~idcr~ wCfk 
provfde updates to the ALl database in a manner that is at the same level of ~ G G P Y B C ~  
and reliability as such updates are provided for Qwest's end users. Far rescald accaufits. 
CLEC shall provide Qwest with accurate end user location informatian to be updaS& m 
the ALllDWlS database. Qwest shall use its current process to ttgsdate ah6 rnair-~iarn ah6 
user information in the ALllDMS database. 

10.3.6 E911 Database Accuracy 

10 3.6 1 E911 Database accuracy shall be measured ]oMy by tt?e %&Pa a2d 
Owesl s database provider in a format supplied by Qtuest The reports shski 
lorwarded to CLEC by Owest s database prowder when rerewanr ano wtS r~711~6&t@ 
inc~dents when incorrect or no ALI data is dtsplayed. The repafls pravraed ia C&EC $h& 
contain CLEC-specific information regarding CLEC's accourrtis. 

'10.3.6.2 Each discrepancy report will be jointly researched by Qwssf at?$ CfYEG. 
Corrective action will be taken immediately by the respansibis Party, 

10.3.6.3 Each Party providing updates to the E9? t dletabztas wit! $Q rraspansiQt@ 
for the accuracy of its end user records. Each Party prlsviding wpGat@tts sp@r=ific8l!y 
agrees to indemnity and hold harmless the other Party from any @t%irns, damoges, at 
suits related to the accuracy of end user data provided for i t l c f i k~k~h  An the E%l 
Database. 

10.3.6.4 Qwest and. its vendor will provide non-dlsctirninato~ ~trsr darredian far 
records submitted to the Automatic Location Identificatian (ALt) database, Fep ?esatdl 
accounts, id vendor detects errors, it will attempt to coned them if V B ~ T ~ B F  i$ un$bll@ t6 
correct the error, vendor will contact Qwest for error resolution, Fat etmt% rsfgnad ta 
Qwest, Qwest will provide the corrections in a non-discriminatory msrrrnw, if tl&+i~$ '1% 
unable to resolve the error, Qwest will contact the Resale-CLEC bar tassluiian- in t h ~  
case of facility-based CLECs, the vendor will interface directly wi"r hCtEC ::a remtu;~ 
record errors, 

'10,3.7.1 If required by CLEC, Qwest shall interconnect! dk@d trunks frtvnr CLEC's 
network to the Basic 91 1 PSAP, or the E94 1 tandem. Such trunks may 8 t t ~ ~ X t ~ t i V e ~ k $  ?it? 

provided by CLEC. If provided by Qwest, such trunks wilt be ptoan"d64 on a nan- 
discriminatory basis. Qwest shall provide special protedion identk&fic;atmn for CtEG 9% I 

Q#est South Dakota GGAT First Revision, October 24,2001 

~ i h Y r i l r & l , h % ~ ~ " , ~ ~ , ~ "  .-.,,.--,..- 



clrcu~ts in the same manner as Qwest prowdes for ~ t s  91 1 ctrcurts 

10.3.7.1.1 The Parties shall establish a rnrnirnLIrrr of t*O fZk @ebrmt& &@%5 
from CLEC's Central Office to each Qwest 91 1lEB-l.l 3eFae;Ztve R96;1:ee b,, 9%: 
Tandem Office) that serves the areas 1r-t which CLEG ptdvdes E;~c.c&~%B 
Service, for the provision of 91 11E911 services arrd far ac@s% aB %~bf,@wrw 
PSAPs (91 1 Interconnection Trunk Groups). CLEC can y3fBer &~et+S& faduti~~ &3f 
91 11E911 c~rcuits, if facilities are ava~lable. When Ciwexl f%~ailtri% 5 ~ 8  &~bbE+%, 
Qwest will comply with diversity of facilitres and syStc~ms as eadem-d by ZLkC 
Where there is alternate routing of 911E911 calls to a P%AP In the 6Bf4 of 
fa~lures, Qwest shall make that aliernate routrng availlebk to CLEC 

10 3.7.1.2 91 1 lnterconnection Trunk Groups must be. at a fil~~!murt"i, D S 4  
level trunks configured as a 2-wire analog rnterkice ur as part 6f a drgitil! i! 5dt 
Mbps) interface. Either configuration must use Centr&mJ Ar r t~&at t~  h%ss&ge 
Accounting (CAMA) type signaling with MF tones that wit! deliver Aiharndhcz- 
Number Identification "ANI" with the vaice portion ai'tfra eail, d; %;gn&q .Spfam 
7 (SS7) ~f available (i e.. other signalrng techncslts~y avad&bk! Ail 9i f 

lnterconnectlon trunk groups must be capable af t~answattting sfid r-acaiwfq 
Baudot code necessary to support the use of Telecommumri;8itdns D w c &  fer 
the Deaf (TTYTTDDs) 

10 3 7 1 3 Owest shall begln restora!ron of !Sl t.'ESf: tnini;mlg tbciP:e~ 
~mmedlately upon notiflcatron of failure or miage. Owesf mr,$t pruvst3t~ uri.;ic:iy 
restoration of trunks or network outages on the same ir?fn% and c~n@~gtofrs ~t 
provides itself. CLEC wili be resprsnsifsts far 'ifre isai&iow, mf&~atdf-i, %&ifZ 
restoration of all 91 5 network maintenance prablerns i r %  the Ck&C denraif~&t&s~ 
Qwest will be responsible for the coordination and rlesioratlon cd d! $39  fr@awark 
maintenance problems beyond the dernaxcaticsn, t31;lrwr;st r'epav S@WIC& tnCtad&s 
testing and diagnostic service from a remote iae;?hidra, d&mtah &f t% i~lsp@f~afi 
visit(s) of personnel. Where an on-sife technban ra Getermin~d M 94% ~6~!2r@@,  w 
technician will be dispatched without, delay, CLEC: i% ~leapanaibklty k% &duksiq 
Qwest of the circuit identification when notifying Qtiu@sr of a &Put* at. a&€s~n$@. 
The Parties agree to work coopratively an8 expa?dkIr@u$ky to rssbkvt? am'$- Pj t ?  
outage. Qwest will refer network trouble to CLEC i f  no defect n ~ ~ M F ; % I  tu: fJim91'a 
network. The Parties agree that 91 1 network problem ceso!ttIta;l%+&1 bs mandqk& 
in an expeditious manner at all times. 

10.3.7.2 For CLEC-identified 91 I trunk blockages, QwesE sgr@ss 23 tak8 ;:&$rr@Cbvo 
action using the same trunking servtce procedures used far ChfiW"lts. awn E91 f rktmk 
groups. 

10.3,7.3 The Parties will cooperate in the routing of 911 traffic n t h ~ w  insfarnos 
where the ALllANl information is not available on a particurrrt' 91: t;aEE, 

10.3,7.4 For a facility-based CLEC, Qwest shall ptovido s5?% intcz,rcr?nmwtic~ri, 
including the provision of dedicated t r u n k  from CLEC End Bftiee SWr",@ ta $ 8 ~  %%? 
control office, at Parity with what Qwest provides itself. 
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which extend from the Qwest End Office Switch to the Basic 914 PSAP or iko E.slt1 
tandem. CLEC access to such 911 trunks shall be on a shared, non-dis~rimi.na3tD~ 
hasis. 

10.3.8 E9111 and Number Portability 

10.3.8.1 When a Qwest telephone number is ported out, the r~ceiving CLEC sR&i 
be responsible to update the ALllDPvlS database. When ar CLEC telephorse n ~ t t t r k r  is 
portad in, Qwest shall be responsible to update the ALLIDMS database 

10.3.8.2 When Remote Call Forwarding (RCF) k; used to provide ournber 
portability to the end user and a remark or other appropriate field infarmation is wtlifjdbj~ 
in the database, the shadow or "forwarded-to" number and an indication that the fi"~t3rnber . 
is ported shall be added to the end user record by CLEC, 

90.4 White Pages Directory Listings 

Whltc! Pages Listings Service (Listings) consists of Qwest placing the names, addr'@ssrts an4 
telephone numbers of CLEC s end users in Qwest's list~ng database. based nn enti user 
rnfrrrrnat~ofl prov~ded to Owest by CLEC. Qwest is authorized to use CLEC en@ krtser isstriigs &s 
noted below 

1 0.4.2 Terms and Conditions 

10.4,2.1 CLEC will provide in standard format, by mt;r;haniZeb or by msfi~e! 
transmission to Qwest, its primary, premium and privacy li~tCngs, QwsE wilt accspt 01% 

primary lrsting for each main telephone number belonging to CLECs end itseks at P;~Q 
charge. 

10.4.2.2 CLEC will be charged for premium and privacy listings Qe,g+, sdbitionat, 
foreign, cross reference) at Qwest's General Exchange listirzg Tar& rat~s, Iess the 
wholesale discount, as described in Exhibit A. Primary listings and ~ih~e:kypas a0 Fblrngs 
are defined in the Qwest General Exchange Tariffs, 

10.4,2,3 Information' on submitting and updating listings is avaitabie in "Qwefit 
Facility Based and Go-Provider Listings lJser Documents." Qwest will furrrish CLEC ~ R B  
listings format specifications. Directory publishing sch@dules an41 cfeortti~~s will b&j 
provided to CLEC. 

1 0,4.2.4 If CLEC provides its end users' listings to Qwest, CLEC grants QweSZ 
access to CLEC's end user listings information for use in its Biracaary &$ist,aric& 
Service, in its Directory Assistance List. Service, and for other tawfd gsurposes. excdpt. 
that CLEC's listings supplied to Qwest by CLEC and mal3ced as nanpwbirsha@ s~ 
nonlisted listings shall not be used for marketing purposes, $ubj,jed :to the terns and 
conditions of this Agreement. Qwest will incorporate CLEC end user fkfings in the 
directory. assistance database. Qwast will incorporate CLEC's end uaar listirlgs 
information in all existing and future directory assistance appticstlions develapplllj by 
Qwest. Should Qwest cease to be a Telecommunications Carrier, by viitue d a 
divestiture, merger or other transaction, this access grant autorna:iwl!l tarminat@s. 
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10.4.2.5 CLEC end user listings will be treated the same as Qw&SLs &rid wssr 
fist~ngs. Prior wr~tten authorization from CLEC, whrch authorrzation may be wi1nD;:QW- 
shell be required for Qwest to sell, make avarlable, or release SLEC's end a s ~ t  ia~Ytn3~ 
to d~rectory publishers, or other third parties other than directory asseta%+% pmvfbErs 
No prror authorization from CLEC shall be required for Qwesl to seli. make EtuaiUBie, QZ 

release CLEC's end user directory assistance iistings to directory isS5rSjlfaTice pmur$Ws 
L~stings shall not be provided or sold in such a manner as to segregate end US%B By 
Carrier. Qwest will not charge CLEC for updating and maintainkng Qwz;stLs li$tmgs 
databases. CLEC will not receive compensation from Qwe:st for any saFa st !rsttngP By 
Qwest as provided for under this Agreement. 

10.4.2.6 To the extent that state Tariffs limit Qwest's liability v&R regard fo / t s f i~g~~  
the applicable state Tariff(s) is incorporated herein and supetsedes the Lmr:aiMrt af 
L~ability section of this Agreement with respect to listings only. 

10.4.2.7 Qwest is responsible for maintaining listings, including entering, c$.tailgtt~2,?, 
correcting, rearranging and removing listings in accordafice wilh Ct%C orders 

10.4.2.8 Qwest provides non-discnmrnatory appearance and rntegr~~ban csF c~~Rrfe 
pages listings for all CLEC's and Qwest's end users. All requests f@ while pdQ@ 
D~rectory Listings. whether CLEC or Qwest end users. fsilot. the saint? I?~QC&S$ES t ~ ) f  
entry Into the Ilstmgs database 

10.4 2.9 Qwest wtll take reasonable steps cn accordance with tndustry pr;ti:trcas F5: 

accornmoda!e nonpublished arid nonlisted listings provided that CLEC %IW $tkppfit2~? 
Qwest the necessary privacy indjcators on such listings' 

10.4.2.1 0 CLEC white pages listings will be in the same f ~ n t  atrd s t a  a% !raM@s far 
Qwest end users, and will not be separately classified. 

10.4,2.11 Qwest processes for publication of white pagas Diractoq lyis$tn$j& ksrt!! 
make no distinction between CLEC and Qwesi subswibers, CLEC Ilolrn~s m&$ 
provided with the same accuracy and reliability as awest's and user l i S t q p  Qbd@a% v&Pt 
ensure CLEC listings provided to Qwest are incl~rded in the urhrk pagas diraetc>r.y 
published on Qwest's behalf using the same methods and pracadutss, mdw the 
same terms and conditions, as Qwest uses for its own end user Ii~titlg& 

10.4.2.12 Qwest shall ensure its third party publishat didrtbutas epptcrDfr&F@ 
alphabetical and classified directories (white an6 yellow pages) and re@eltrrQ ~ti%?~\lrd@$ frlS 
CLEC end users at Parity with Qwest end users, in~twding pr~vtelrng r;jrreaar~s% olt uwn 
esiabiishment of new sewice; b) during annual mass distirbtttan; and f:) uprJn ar'rd us@ 
request. 

10.4.2.13 CLEC shall use commercially reasonable e,ff~fls to ensure that ir$t,rnQ$~ 
provided to Qwest are accurate and complete- All third pWty ftsrtngs ~nfaftteatl~n 13 
provided AS IS, WITH ALL FAULTS. CLEC fuRhef rep~esents that it shalt tou~aw wli. 
listings information provided to Qwest, including end user requested testrrdkoa an ws, 
such as nonpublished and nonlisted restrictions' 

10.4.2.14. Reserved for Future Use 
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I 0  4.2.1 5 CLEC shall be solely responsib!e for knowing end arfherrng to state tFiWS 
sr rulmgs regarding hstings and for supplying Bwest with the appfrcabk tisirfig 
tnformation. 

10 4.2.16 CLEC agrees to provide to Qwest its end user names, addresses arid 
telephone numbers in a standard mechanized format, as specified by Quu;est, 

10.4.2.17 CLEC will supply its ACNNCIC or CLCCfaCN, as approprtate, with eaGE 
order to provide Qwest the means of identifying listings ownership. 

10.4.2.18 Prior to placing listings orders on behalf of end users, CLEC ska@ Brt 
responsib!e for obtaining, and have in its possession. Proof of Autharitatian fPBA), a& 
set forth in Section 5.3 of this Agreement. 

lO.4.2.19 Qwest will provide monthly listing verification proof& itsat provide [the &i21 
to be displayed in the published white pages directory end ~auailabk an 6kred8.v 
assistance. Verification proofs containing nonpublished and nrrnlisteb \:stings at$ $&a 
available upon request on the same monthly schedule. 

10.4.2.20 Qwest will provide CLEC a reasonable opportuflity to verify the XCUtacy 
o! the irstcngs to be ~ncluded in the white pages directory and directat.! assistarm? 

T C l  3 2 2: CLEC may review and if necessary edit the whle page Itslings DtiW ti9 the 
cicise date for pubkatlon in the directory. 

10.4.2.22 CLEC is responsible for all dealings with, and an behalf of, CL$CJ o ~ d  
users, including: 

10.4.2.22.1 All end user account activity (e-g., end user quesi@s Bnd 
complaints); 

10.4.2.22.2 All account maintenance activity (e.g,, additians, chang~s, 
issuance of orders for listings to Qwest}; 

10.4.2.22.3 Determining privacy requirements and accktraleiy eadrrrg the 
privacy indicators for CLEC's end user information (if end user inXorrt1;4tran 
provided by CLEC to Qwest does riot contain a privacy IneXi~atQt, no privacy 
restrictions will apply); and 

10.4.2.22.4 Any additional services requested by CLEC's enof usam 

10,4.2,23 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the TeFacommtsrrr~8Bisnf 
Act, Qwest will provide subscriber lists information gathered in QwrtsVs capacily ss a 
provider of local Exchange Service an a timely and unbundled b.3955, uribw r~rilo= 
discr~minatory and reasonable rates, terms and conditions to CLEC upan requesl fur tha 
purpose of publishing directories in any format, Rates may be subject f6dorat t~iFst@te 
law or rules, as appropriate. Upon request by CLEC, Qwest shall snier into nsgo:ialkns 
with CLEC for CLEC's use of subscriber list information far purposes &tBr than 
publishing directories, and Qwest and CLEC wifi enter inta 8 wttirsn woSract If 
agreement is reached for such use. 



10 4.2.23.1 Qwest shall use commerc~ally reasona~bie ef f~m tcx enstlIe :Bat its 
retail end user l~stmgs provided to CLEC are accurate and ~atnptele~ .@my XkM 
party l~stlngs are provided AS IS, WITH ALL FAULTS, Qwest b6rref @p~&a%ts 
that it  shall review all its retail end user listlngs tnf~orm-rpatrarc pmv:,vru?e$ 10 C L ~ C  
including end user requested restrtctions an use, such as na~f@hibf:~hBd 3 ~ d  
nonlisted restrictions. 

10.4.2.24 Qwest represents and warrants that any arsah3gement for the pubfra;GffG@ 
of white pages Directory Listings with an Affiliate (includtPlg, tvtihta~t !rrnifafte,% a%@sZ 
Dex, Inc.) (an Affiliate) or contractor, requires such Affiliate or cohtfi2t:tG~ tCT @i-ibft%A F,&& 

C i c  i 
D~rectory Listings of CLEC contained in Qwest's listings, d a f a b ~ i s ~  SET $%a1 t-~kzgs 
Directory Listings are non-discriminatory in appearance and tntegr~tian, ant2 RdvQ the 
same accuracy and reliability that such Affiliate provides to i2wuwesf $, end i.ist3-s. 

10.4.2.25 Qwest further agrees that any arrangements for the pwbitssteori af whm 
pages Directory Listings with an Affiliate or contractar sfadDl reqttira s ~ s h  8%&& QT 

contractor to include In the Customer guide pages of the wlt'lite peg& dmctsty a Gabi;.,e 
that end users should contact their local service provider to regu%SZ at& r n ~ ~ ~ ~ ~ & ~ i o f i s  it7 

t h w  ex~sttng lrstmg or to request a new listing. 

I 0  4.2.26 Qwest agrees that any arrangemeni wtth an Af%kale cnt  z~nrracteP- &sf The 
publication of white pages D~rectory Llstlngs shall require such Att~i~ate of ~;7,v'dc&ct.r3s Iz; 
prov~de CLEC space In the Custon'ter guide pages of the wFartf- p&p$ :.:itrcrtwk f:lir t.5~' 

jl purpose or notifylng Customers how to reach CLEC to; ( 'I! rec;uasi ssruttse. ii .;ot%v:;t 
repalr servlce, (3) d~a l  d~rectory assistance: C4) reach art accat.int Iep?esBntYItv~, i$] 
request buried cable local service; and (6 )  contact ihr; specrat naeds G&;FW for 
Customers with disabilities. 

"1.4.3 Rate Elements 

The following rate elements apply to White Pages Listings and dE! ~arlta/n@d rn Eghkbt;" A bf th 
Agreement. 

i0.4.3.1 Primary Listings; and 

10.4.3.2 PremiurntPrivacy Listings. 

10.66.4 Ordering Process 

10.4.4.1 Qwest provides training on white page I!stiwgs requests a& $ttkm~;~ltrlsm 
processes. The ordering process is similar to the service oidatrng process, 

10.4.4.2 CLEC listings can be submitted for inclusislpt irt f3~8st white pa$@% 
directories according to the directions in the Qwest Listir~gs Usm' Doct ,~m~nts  far F$~lt!<y. 
Based and Reseller CLECs. which is avaifable on-he;. IEvo~gh th$rPC&;F, 
(httpllw.uswest.com/lwholesale/ or will be provided bn hard capy to GtEC c@an 
request. Initial information and directions are available in thePCAT, 

1 ~ 4 . 3  CLEC can submit the OBF forms inr,orpara:sd rn the tt-1~84 S%r;ric% 
Request via the IMA-EDI, IMA-GUI, or fax. 
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'tU.5 Directary Assistance 

-- 
1'Q.5,1 Description 

10.5.1.1 Directory assistance service IS a telephone number, voice tnf~mtiilwn 
Serv~ce that Qwest provides to its own end users and to other Tefecommunr~aimrrs 
Carriers. Qwest provides CLEC non-discriminatory access to Qwest's Directmy 
Assistance centers, services and Directory Assistance Databases. Thee are "tree {5j 
forms of Directory Assistance Services available pursuant to this Agreement -- Olc@P,r,a;y 
Assistance Service, Directory Assistance List Services, and Directdry Asisfanr;e 
Database Service. These services are available with CLEG-specific brandrng. geneltc 
branding and Directory Assistance Call Completion Link options. 

1 Q.5.l.l . I  Directory Assistance Service - The published an@ non-listed 
telephone numbers provided within the relevant geographic ifma BFG thme 
contained in Qwest's then current Directory Assistarice database. 

10.5.1.1 .I.? Local Directory Assistance Service -- A I t m  CLEC's end 
users to receive published and non-listed telephone numbers wimhtn fha 
caller's NPALATA geographic areas, whichever is greater, 

lO.5 . l . l . l .2  Nat~onal Directory Ass~staricci Service -- Altuws CtEZ o 
end users to recelve list~ngs from Qwest's Local Directory Ass~s&.;~cc 
database and from the database af the National Q~rsdo:y &s%~sf&r?t;e: 
services vendor selected by Qwest, National DifeGtnry &$tst%inC& 
Service includes Local Directory Assistance Sewice. 

10.5.1 .I .1.3 Call Branding Service - Allows CLECrs &ad usem VJ 
receive the service options listed in 10.5.1 .I .I $1 and t0.5.9.%.1,2 btanhf@d 
with the brand of CLEC, where Technically Feasibte or wtth s g&nerrs 
brand. Call Branding announces CLEC's name to CLEC's end user at 
the start and completion of the call. Call Branding is an ~ptions~t s@&tcs 
available to CLEC. 

a) Front End Brand -- Announces CLEC's name. 10 GhEC's 
end user at the start of the call. There is a nonreeumng charge tb. 
setup and record the Front End Brand message, 

b) Back End Brand -- Announces CLEC's name tcs CLECs 
end user at the completion of the call. There is a rvonclscutrlfig 
charge to setup and record the Back End Brand message. 

c) There is a nonrecurring charge ta 
message in each Switch. 

d)  Qwest will record CLEC's branded message, 

10.5.1 .I .1.4 Call Completion Link allows CLEC's ens' use@+ .5'caTs to be 
returned to CLEC ior completion on CLEC's network, whwe aVailsbIs 
There is a recurring charge per call. 

Cwmn South Dakota SGAT Firs! Revision, October 24, 2001 



10.5.1.1.2 Directory Assistance List Service -- Directory Assistance L:S 
Service IS the access to Qwest's D~rectory L~stmgs for subscribers wtthin Qvd&sit's 

fourteen (14) states for the purpose of providing Directory Assistmce Ekrvrca Io 
its local exchange End User Customers subject to the terms mtl cranditrdfls 0% 
this Agreement. See Section 10.6 for terms and condittans relairng Is the 
Cllrectory Assistance List Services. 

10.5.1,1.2.1 If CLEC elects to build its own Directory kssrstusrca 
Service, it can obtain Qwest Directory Listit'rgS thrrsttgh the pm3msa of 
the Directory Assistance List. 

10,5.1.1.3 Directory Assistance Database Service - Qwest shati ptejada 
CLEC non-discriminatory access to Qwest's Directory Asststance Database sr 
"D~rectoryl" database, where Technically Feasible, on a "pet did basis. 

40,5,4 Terms and Conditions 

90 5.2 1 Qwest will provide CLEC non-discriminatory access to Qwesf's Qtrectosy 
Assistance Databases, Directory Assistance centers and personr~et to provide D ~ t e ~ t ~ r y  
Ass~stance service. 

I D  5.2 2 Owest s Directory Assistance database contam only those oubi~shed ;mi 
non-l~sled telephone number l~st~ngs obtamed by Qwesl from ~ ts  own arid tisers an8 
oltwr Telecommun~cat~ons Carr~ers. 

10.5.2.3 Qwest will provide access to Directary Assistance Service far f ~ ~ l t l p  
based CLECs via dedicated multi-frequency (MF) operator sawice tnrnks. CLkC may 
purchase operator setvice trunks from Qwest or provide them itsalt These sper&tof 
service trunks will be connected directly to a Qwest Directory Assistilbl~Q host Qt rema& 
Switch. CLEC will be required to order or provide at least m e  aperato~ sewices Irmk f6r 
each NPA served. 

10.5.2.4 Qwest will perform Directory Assistance Services for CtEC in accardsnce 
with operating methods, practices, and standards in effect for sit Qwest ogb users- 
Qwest will provide the same priority of handling for CLEC's end user call$ to Clwe$Ys 
Directory Assistance service as it provides for its own end user calls. Cakls ta Qw@%t's 
Directory Assistance are handled on a first come, first sewad basis, wrtlnaut 2tl$Bfb to 
whether calls are originated by CLEC or Qwest end users, 

'1 8.5.2.5 Call Branding for Directory Assistance will entail recarding and setting up 
a brand message. Dedicated interoffice facilities are required. 

10.5.2.6 Call Completion Link requires dedicated interofice faciiitisb, 

10.5.2.7 If CLEC elects to access the Qwest Directory Assistance databasas on ;J 
per dip basis, Qwest will provide to CLEC the facility and equipmeat speci&ieartons 
necessary to enable CLEC to obtain compatible facilities and equtpment, 

70,528 A Reseller C L E W  End User Customers may use tfrs sama dialing 
pattern to access Directory Assistance Service as used by Qwest's End Usar Gusbmats 
(i.e.. 41 1, 1941 1, or I+NPA+555-1212). 
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10.5.2.9 A facility-based CLEC may choose to have its end users dmI a unique 
number cr use the same dialing pattern as Qwest end users to access awest &Irrstory 
Assistance operators. 

10.5.2.10 Qwest will timely enter into its Directory Assiijtance database updates r;)f 
CLEC's listings. Qwest will implement quality assurance procedures such as random 
tasting for listing accuracy. Qwest will identify itself to end users calling its DA sewice 
provtded for itself either by company name or operating company name or operating 
company number so that end users have a means to identify with whom ttrey are 
dealing. 

10.5.2.10.1 In accordance with Section 18, CLEC may re$uEst a 
comprehensive audit of Qwest's use of CLEC's Directory Assistance listtngs, it.\ 
addition to the terms specified in Section 18, the fallowing aka appfy: 9s used 
herein, "Audit" shall mean a comprehensive review of the sther Party's delivery 
and use of the Directory Assistance listings provided hereunder and such ather 
Party's performance of its obligations under this Agrietsrnent. CLEC may perform 
up to two (2)  audits per twelve (12) month period cranimencing with tire %ffec$tve 
Date of this Agreement of Qwest's use of CL-EC's Directory Assrr;tance hsttngs rrr 
Qwest's Directory Assistance Service. CLEC shall be @ntiOr;d to Usae$' isti 
specially code some or all of the Directory Ass~slance ktings ttmt rt prov&% 
hereunder in order to trace such tnformat~on 3urrng an Actdtt and ersaw2 
compltance with the d~sclosure and use restrrctrons set forth cn this Agreantezi 

10.5.2.1 1 Qwest shall use CLEC's Directory Assistarlce fist~ngs suppltael to QwW2 
by CLEC under the terms of this Agreement for purposes of previdmg $trttctory. 
Assistance Service, and for providing OA List lnforrnation to Directory AssiStartea 
providers, and for other lawful purposes, except that CLEC'5 Oirsctory Asststenee 
lrstings supplied to Qwest by CLEC and marked as nonpublished or nortlrst@d itslingo 
shall not be used for marketing purposes 

lO.5.2.12 Reserved for Future Use 

t (1.5.3 Rate Elements 

The Iollnwing rate elements apply to Directory Assistance Service and are contained In Erthibtt 
A of this Agreement. 

10.5.3.1 A per call rate is applicable for Local Directory Assislence and Matianal 
Directory Assistance Sewice selected by CLEC, 

10.5.3.2 A nonrecurring setup and recording fee will be charged far as%abri%hf8~ 
each Call Branding option. A nonrecurring charge to load CLEC's brand In each Sin*i)t&% 
is also applicable, Such nonrecurring fees must be paid before sewice cammancer 

10,5.3.3 A per call rate is applicable for Call Completion Lmk. 

'ilt.S.4 Ordering Process 

CLEC will order Directory Assistance Service by completing the questionnaire ontitfed "Owast 
Operator SetviceslDire~to~j Assistance Questionnaire for iocaf Servrce ProvZctisrs." This 



questionnairs may be obtained from CLEC's Qwest account manager 

"1.53 Billing 

10.5.5.1 Qwest will track and bill CLEC for the number of calls piaced ta Q~@st'~.; 
Directory Assistance service by CLEC's end users as well azi ior the number of r@queb?s 
for Call Completion Link. 

10.5.5.2 Far purposes of determining when CLEC is obligated E r s  pay ths  pa: ati 
rate, the call shall be deemed made and CLEC shall be obligated to pay when the wtf $ 
received by the Operator Services Switch. An end user nray request and receive nh 
more than two telephone numbers per Directory Assistanco call, Qvr~st witl not c~edlt, 
rebate or waive the per call charge due to any failure to provide a teiephane numbs. 

10.5.5.3 Call Completion Link will be charged at the per MI! rate when the end 
user completes the required action (i.e., "press the number cine," "smy on the line," eat&; 1, 

40.6 Directory Assistance List 

'i0,G.I Description 

10 6.1 1 D~rectory Ass~stance Llst (DA List) lnformatr~n curtsfski of name. 8tjdteCS 
and telephone number ~nformat~iln for all end users of Clwesi and atbef LEG% \Flat ate 
contained in Qwest's Directory Assistance Database arid, wirere awaitabta. r&faleL7 
elements required in the provision of Directory Assistance lservice to GtEC's end trssfs. 
No prim authorization from CLEC shall be required for Qwsst to self, make avaHobia, or 
r&ease CLEC's end user Directory Assistance listings to tgiractory plssi$\afice prOVldeP%. 
In the case of end users who have non-published listings, Qwest $hair pravkls thef en6 
user's local Numbering Plan Area (NPA), address, and an indicator Xcs icferrtib the naw- 
published status of the listing to CLEC; however, Qwest will no[ pmvkie tha ntm 
published telephone number. 

10.6.1.2 Qwesi will provide DA List Information via inilisf iaads ant! dsrky uptiates 
either by means of a magnetic tape or Network Data tdlover (SVDM) ar as ather:.yiss 
mutually agreed upon by the Parties. Qwest will provide %I! chartgtas, adddioas ar 
deletions to the DA List .Information overnight on a daily basis* The Partias &t\t ~ $ 6  8 
mutually agreed upon format for the data loads. 

10,6.1.3 DA List Information shall specify whether thtt Qwest ssubscrrsb~r a a 
residential, business, or government subscriber, and the tistirlgs of oolhar carrraipsl wili 
specify such information where it has been provided an the Carrier's listing orbgt, 

10.6.1.4 In the event CLEC requires a reload of DA List Infa'ormaltort f r m  Qvmt'a 
database in order to validate, synchronize or reconcile its database, a retoad wrII be 
made available according to the iate specified in Exhibit A. 

lOO.6,1.5 Qwest and CLEC will cooperate in the desigrlation af a bcattars la which 
the data will be provided. 
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Terms and Conditions 

10.6.2.1 Qwest grants to CLEC, as a competing provider of t-elephcrle Ex~Ro@g& 
Service and telephone toll service, access to the DA List hfrsrmaticsn: aption I)  sdiriy faerr 
purposes of providing Directory Assistance Services; or Option 2) for puPp0SS of 
providing Directory Assistance Services, and for other lawful prir&lclse% exaept that 
listings included in Qwest's Directory Assistance List Onforrnatian and mafka-=1 4% 
nonpublished or nonlisted listings, or listings rnarkeci with an omit frtm lists tndrmtat 
shall not be used for marketing purposes, subject to the terms and cotrddrahs sf this 
Agreement. CLEC will advise Qwest when it orders Qwesfs Ditecfory Assistawc@ frs! 
lnformation whether it chooses Option 1 or 2. As it pertains to the BA List fnfofmatrm ifi 

4 EL+ W e  & this Agreement, "Directory Assistance Service" shall mean the prauisisn, by C'L"" 
live operator or a mechanized system, of telephone number and addmss infarnratian tiat 
an identified telephone service end user or the name ancllor address d the teJ@phma 
service end user for an identified ielephone number. Should CtEG c@bz3e; to bd a 
Telecommunications Carrier, a competing provider of telephone Exchange Ssi%m2 ikt 
telephone toll senlice, this access grant automatically termi~nates, 

'1 0.6.2.1.1 Qwest shall make commercially reasonable effort ta en%urc that 
listings belonging lo Qwest retail end users provided te CLEC in B~uest's 08% LtzE 
lnformat~on are accurate and complete. All third party Df3i List thbr~lattoh t~ 

provided AS IS, WITH ALL FAULTS. Qwest further repres$nts !hat rf rshal; 
revlew all of 11s end user lrstmgs informatran provided tn CtEC :;1C.\tiijf~lg em2 
user requested restr~ct~ons on use, such as nonpubirs%ed %rib rl.aait5tod 
restrict~ons. 

10.6.2.2 CLEC will obtain and timely enter into iis Directory Assist&nse ds!abss& 
daily tipdates of the DA List Information, will implement quality tYessrarrGe prs~edure 
such as random testing for Directory Assistance listing aclcuracy, and wd! idanktfy tri$&f Fa 
end users calling its QA service either by company name or rrgeiating COrrYplRy rrtlmbar" 
so that end users have a means to identify with whom they are deatirlg, 

10.6.2.3 Reserved For Future Use. 

10.6.2.4 Qwest shall retain all right, title, interest and awnership itk end to Z ~ E S  D.4 
Listing Information it provides hereunder. CLEC acknowledges amti ondentasad8 that 
while it may disclose the 'names, addresses, and telephone numbezs (of ssr rnercattiisn d 
non-published status) of Qwest's end users to a thfd pafly dailing i 3 ~  D ~ ~ B c ~ B s @ ~  
Assistance for such information, the fact that such end user subscribs ta a@@$:'% 
Telecommunications Services is confidential and Proprietary tnfrrrmatiqn and ~Aa7It. n d  
be disclosed to any third party. 

10.6.2.5 CLEC shall not sublicense, copy ot allow arny third pady to acC@$s. 
download, copy or use the DA List Information. or any pantans ttrrrrejaf, o h  afiy 
information extracted therefrom. Each Party shall take cr$mmercisat!y rsasanobk& err4 
prudent measures to prevent disclosure and unakithoriltcd use of Q#e%t% 08 tst 
Information at least equal to the measures it takes 20 protect fts OW% catlfkb%fitil~lf 8~1.45 
Proprietary Information, including but not limited to implemanfing adqua!@ 1=%smpdter 
security measures to prevent unauthorized access to Qwrt-st's DA Lsf Inbrma8l~h yube  
contained in any database. 



10.6.2.5.1 Unauthorized use of Qwest's DA List infurmatian, ot any 
d~sclosure to a third party of the fact that an end user, whose fisttfig t3 ft;rrrt$h&d 
In the DA list, subscribes to Qwest's, another Locat Exchange C&%&f"s, 
Reseller's or CMRS's ielecommunications Sennces shall be r;cxmd~t&r;9 a 
material breach of this Agreement and shall br31 resalved under the Dtspite 
Resolution provisions of this Agreement. 

10.6.2.6 Within five (5) days after the expiration csr earlier termineEf5n of this 
Agreement, CLEC shall (a) return and cease using any and all DA List Ini~~ffaati~lli t,ch%tr 
it has in its possession or control, (b) extract and expunge any and all clspies at such 6 A  
List Information, any portions thereof, and any and all rnlfomatian ex!~SGed Ehgrefrrifft. 
from its files and records, whether in print or electroni~ farm or in any ath@ nt%&i;y 
whatsoever, and (c) provide a written certification to Qwerjt from an QRicsr that asik & [&$ 

foregoing actions have been completed. A copy of this certificetian nay be pfawdad Ea 
third party carriers if the certification pertains to such csrriers"DB t ist ftli~rmfilhian 
cantained in Qwest's database. 

10.6.2.7 CLEC is responsible for ensuring that it has proper seeirtty rne&SJres i f i  

place to protect the privacy of the end user informattan cantamxi wthrn Vn& EaA kt$t 
Inlormation. CLEC must remove from its database any telephone! ncrunbes fw 48 srld 
user whose l~sting has become nun-published when so norrfed try Owesf 

1 0 6 2 8  Audlts -- In accordance w ~ t h  Si?ctlon IC, OweSl r ~ 1 5 ~ :  rearreet ,:i 

coniprehens~ve aud~t of CLEC s use of the DA i~s t  tnf~rrrrattun. ! t ~  addrtrcm ?a I I IQ .:effrt;s 
specified In Section 18, the follow~ng also apply: 

10.6.2.8.1 As used herein, "Audit" shall mean a camprehart$'fyer ctisvr&tiri of [Re 
other Party's delivery and use of the DA List Infarmatron pmvid~d hei~iezkind@~'@nd 
such other Party's performance of its obiigations under this Agre~lrn@nt, Etthgs 
Party (the "Requesting Party) may perform up to two (21 Akrdlt$ per $Z-&QA~&~ 
period commencing with the Effective Date of this Agueem~nt, Qwsst atrxdit b& 
entitled to "seed" or specially code some or all of the DA List !nlofm8ttan that d 
provides hereunder in order to trace such information vjtlrtng an Audit dud P ~ % u F @  
compliance with the disclosure and use restrictions set fonh in 9xt:ttan 1Q,8.2 2 
above. 

1 0.6.2.8.2 All paper and electronic records will be subjed ta auditG 

10.6.2.9 CLEC recognizes that certain carriers who haw ptauided DA List 
Information that is included in Qwest's database may he third paey bsnefis&fkgs pf fhis 
Agreement for purposes of enforcing any terms and candiiians af the Agreamenk ather 
than payment terms with respect to their D A List Infometion, 

1 0.6.2,IO Qwest will provide a non-discriminatory process and prucsdvre fat 
contacting etid users with non-published telephone numbers in emeraency ~ikuatran$ loo' 
non-published telephone numbers that are included in Qwest'x Dicat=tsy A s s w t a n ~ ~  
Database. Such process and procedure will be available ta CLEC F Q ~  CtEC's as& whm 
CLEC provides its own Directory Assistance and purcfrasr;s- gwesf i~  &%SP@&~C)( 
Assistance List product. 
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knctihry Se..i;zes 

10.8-3 Rate Elements 

Sssu$rtrr@ and nonrecurring rate elements for DA List Information are described below avd are 
c~ml;,rrnesd in Exhibit A of this Agreement. 

10,6,3.1 Initial Database Load -- A "snapshot" of data in the Qwest DA List 
Information database or portion of the database at the time the order is received, 

11?,8.3,2 Reload -- A "snapshot" of the data in the Qwest 014 List inforrrtsti@n 
database or portion of the database required in order to refresh the data in CLE@'s 
database. 

10,6.3.3 Daily Updates - Daily change activity affecting DA List Inforrnatiotl tn the 
listings database. 

10.6.3.4 One-Time Set-Up Fees -- Charges for special database laads, 

10 6.3.5 Output Charges -- Media charges resulting from e~ther the Eiedror-trc 
transmission or tape delivery of the DA List Information, lncluding any shtpprng costs 

10.6 4 1 CLEC may order the mitial DA L~st  Intormation laad or upbale ftles for 
Qwest's local Exchange Serv~ce areas in its 14 state operating territory ar, w k r e  
Techn~cally Feasible, CLEC may order the initial DA List Information load or update ftles 
by Wwest White Page Directory Code or NPA. 

18,6.4.2 Special requests for data at specific geographic feviels (such as NPA) 
must be negotiated in order to address data integrity issues, 

1 0,6.4.3 CLEG shall use the Diredory Assistance List Order form faund in tR@ 
PCAT, 

10.7 Toll and Assistance Operator Sewices 

? 0.7.1 Dascriptiorr 

10,7,1.1 Toll and assistance operator services are a family of caffrsrings that moist 
end users in completing EASllscal and long distance calls. Qwfsst pcouid~s nsn- 
discriminatory access to Qwest operator service centers, services and pr;rsonnslc 

l O . 7 , l .  1 .I Local Assistance. Assists CLEC end users requesting help or 
information on placing or completing EASllocai calls, connscts CLEC and wsen 
to hame NPA directory assistance, and provides other information and gurdanca, 
lncluding referral to th~e  business office and repair, as may be cansrstent with 
Qwest's customary practice for providing end user assistance, 

10.7.1.'1.2 IntraLATA Toll Assistance. awest wilt direct &LEG% end user rlcr 
contact its provider to complete InterLATA toll calls. Nothing in this Secttart is 
intended to obligate Qwest to provide any idl semices to CLEC or CLEC"9 stxi 
users. 
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1 O.7.l. 1.3 Emergency Assistance. Provide assistance for handirrtq a eL$c 
end user's EASIlocal and IntraLATA toll calls to emergency agencies, incW3ng 
but not limited to, police, sheriff, highway patrol and fire. CLEC 1s rcsp6nstGte for 
prouding Qwest with the appropriate emergency agency numbers and upultate;; 

10.7.1.1.4 Busy Line Verification (BLV) is performed when a cstiing pafly 
requests assistance from the operator bureau tc determine if tha mtiecd bns ts in 
use. The operator will not complete the call for the catling party tPlitr8trn&! the &V 
~nquiry. Only one BLV attempt will be made per call, and a charge shall apply, 

10.7.1 .I .5 Busy Line Interrupt (BLI) is peiformed when a calling p&@i 
requests assistance from the operator to interrupt a telephone caif rn prcqess. 
The operator will interrupt the busy line and inform the catted party that fhwe a 
call waiting. The operator will not connect the calling and called parties. Tho 
operator will make only one BLI attempt per call and the, applicable CPlaqe 
applies whether or not the called party releases the line. 

10 7 1.1.6 Quote Service - Provide trme and cttarges ta hcstal!mobel end 
other CLEC end users for guesUac~ount identification. 

Terms and Conditions 

1C) 9 2  1 For facility-based CLECs. Interconnectm to Owest's Opw,ztnt %rrvur.as 
Swdch IS Techncally Feasible at two distinct points on the f runk  Side ot t k :  &vtfc::j;: 
The first connection point IS an operator services trunk connected dtrediy in the Ubsregt 

Operator Services host Switch. The second connection psmt is an ~pefet~lr ssrtrrc~8 
trunk connected directly to a remote Qwest Operator Swvices Switch, 

10.7.2.2 Trunk Provisioning and facility ownership must fof l~w Q w s t  ~uiei~tip~,&&. 

10.7.2.3 In order for CLEC to use Qwest's op~raiar  S B P V ~ G ~ S  88 a f3;1~;flily-b3~8d 
CLEC, CLEC must provide an operator service trunk between CLECb end o%cs ~nd,the;2 
tnterconnection point on the Qwest operator services Switch for each PJPA sawaci, 

18,7.2.4 The technical requirements of operator service trunk ate esvered in th& 
Operator S~?wices Systems Generic Requirement (OSSGFZ), f elcordi8 dl4cum~rtt FR. 
NWT-000271, Section 6 (Signaling) and Section 10 (System tntartacztsf in $et"resai 
requirements form. 

10.7.2.5 Each Party's operator bureau shall accept BLV sn& BtF itlqtrifi&% fresm lh@ 
operator bureau of the other Party in order to aliaw transparent prravisian d ETL'GiiBkl 
traffic between the Parties' networks. 

10,7.2.6 CLEC will provide separate no-test trunks (,no"tZhe icscaVtni;ratA4"A trljnko] 
to the Qwest BLVIBLI hub or to the Qwest Operator Services Switches. 

10.7 -2.7 Qwest will perform Operator Services in accardamx with opaser;lng 
methods, practices, and standards in effect for all its end t : s w  Q ~ e r l  will rstsmnd ta 
CLEC's end user calls to Qwest's operator services according to tfras sacra& prkxi$y 
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator P B ~ V ~ E B - S ~ W  
handled on a l'irsi! come, first served basis, without regard lo whS?t2t@r cab are aRgrkidf& 
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by CLEC or Qwest end users. 

10.7.2.8 awest will provide operator services to CLEC where Technically Feasibre 
and facilities are available. Qwest may from time-to-time modify and change the natlrie, 
extenl, and detail of specific operator services available to its retail end users, ant: tazho 
extent it does so, Qwest will provide forty five (45) days advance written notice t~ CLEC 
of such changes. 

10.7.2.9 Qwest shall maintain adequate equipment and personnel to rea~bnably 
perform the Operator Services. CLEC shall provide and maintain the facilities nsrs$s$aFif 
40 connect its end users to the locations where Qwest p~rovides the Operator S e ~ i s e s  
and to provide all information and data needed or reasonably requested by Qwest FP 
order to perform the Operator Services. 

lr3.7.2.10 Call Branding is an optional service available to CCtEC. €2111 Branding 
announces CLEC's name to CLEC's end user at the start of :he ~ a i i  and st the 
completion of the call. If CLEC selects the Call Branding ctptian, Qwest, will prevkrle CafI 
Branding to CLEC where Technically Feasible. 

a) Front End Brand - Announces CLEC's name to CLEC's end user at We 
start of the call. There is a nonrecurring charge to setup and recarif the F P ~ z ~ Y ~  
End Brand message. 

b)  Back End Brand - Announces CLEC s name to CLEC's a id user at the 
completion of the call. There is a nonrecurring charge to setup and record !he 
Back End Brand message. 

10.7.2.1 1 Call branding for toll and operator services will antail recarding and sstttp 
of a brand message. Qwest will record CLEC's branded message, Dadi~aied inlergRcs 
facilities will be required. 

10.7.2.12 Call Branding also entails a nonrecurring charge ta Load GLEC's brasrI;fe& 
message in each Switch. 

10.9.2.13 CLEC's end users may dial " 0  or "a+" to access awest operator 
services, A facility-based CLEC may choose to have its end trsets access Qwesi 
operators by dialing a unique number or by using the same dialing paltern as Qwest 8nd 
users, 

10.7214 Reserved for Future Use 

'IQ"7.3 Rats Elements 

Qwast toil and assistance operator sewices are offered under twa pricing options. OptiuttA 
offws a per message rate structure. Option B offers a work second and a per 6811 Strudute, 
Applicable recurring and nonrecurring rate elements are detailed below arid in Exhibit A of this 
Agreornent. 

1Q.7.3.1 Option A - Operator Services Kate Elements 

'IG.7.3.1.1 Operator Handied Calling Card - for eac5 compteted catling card 

Bwsst Sauth Dakota SGAT First Revision, October 24,2001 
- 



tali that was dialed O+ where the operator entered the calling ~ a r d  number 

lO.7.3,1,2 Machine Handled Calling Card - For each completed C4lEttl& was 
dlalsd O+ where the end user entered the required information, strck as cS&rri@ 
card number. 

10.7.3,1.3 Station Call - For each completed station call, including sf8fiatsn 
sent paid, collect, third number special Billing or O- calling card mil 

10.7.3,1,4 Person Call - For each completed person to pc;%csE CE@ 
regardless of the Billing used by the end user. 

10.7.3.1.5 Connect to Directory Assistance - For each operafor p't;a~~ef' cbtIo 
directory assistance. 

10.7,3,1.6 Busy Line Verify - For each can where the operatar deltecrninw 
that conversation extsts on a line. 

10.7.3.1.7 Busy Line Interrupt - For each call where the opemtot ht@Tt~ptl;i 
conversation on a busy line and requests release of the line. 

10.7.3,1.6 Operator Assistance - For each EASAaeia\ G&L wh@@nar 
completed or not, that does not potentrally generate an Gperater s@rC&@t'($% 
These calls rnclude, but are not limited to: calls gtven the DDD rake hewwe, Gs-T 
transmission problems; calls where the operator Ikas defermined there shaW,,be 
no charge, such as Busy Line Verify attempts where- conv~rstkm was n&E-fgofid 
on the line; calls where t6e end user requests information flrtrm "t@QWf$Wf a@& 
no attempt is made to complete a call; and calls fisr quote sswic&, 

1Q.9.3.l.9 "Completed call" as used in this Section shaH mean t b t ~  W @,ad 
user makes contact with the location, telephone rturnbe~, peram or @&@9&i&@ 
designated by the end user. 

IQ,7,3.2 Option B - Per Work Second and Computer Handled Cetb 

lO.7.3.2.l Operator Handled - CLEC will be aharged per w r k  ssocst4uS:furi@li 
calls originating from its end users and facilities that ere toate& f;zX-W@#"& 
operator for handiing. Work second charging begins Wen tha Qwet3l dptr&~br 
position connects with CtEC's and user and terminales wf.3et.r %he ~&nfie~1igW 
hetween the Qwest operator position and CLEC's and user' is termiaaf@d* 

10,7.3.2.2 Machine Handled - calls that are routed wi&atA apbfiatttlt: 
intewention. Machine handled calls include, but are Plot rimit& &, cret&tr $id 
calls where the end user enters the calling card number, c a k  f3rigi~aji~zffo~ 
coin telephones where the computer requests deposit af c;oiltsi abdi'fktikt4ma" 
user l e y  actions, recording of end user voice, ek. 

10.7,3.3 Call Branding Nonrecurring Charge. Q N ~ P  uuiR char@ fa GLE&c; 
nonrecurring setup znd recording fee for estahiishing Catl &~$Iding and lg&@flg-lda~h 
Switch with CbEC's branded message. CLEC must pay such nonrealrlw &t3q%$-@&%t 
ta cornrnencemet-tlt of the sawice. The nonremrring set+rrp and ei:~$d!ng r:88-?$je W% 
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apply each time CLEC's brand message is changed. The nonrecurring charge ta toad 
the sw~tches with CLEC's branded message will be assessed each €me there is gay 
change to the Switch. 

lt3,7,4 Qrderirmg Process 

CLEC will order Operator Services by completing the "Qwest Operator S ~ W ~ C ~ S D ~ P B G I Q ~  
&ssis!ance Questionnaire for Local Service Providers." Copies of this questfonnaif& may be 
rsbia~ned from CLEC's designated Qwest account manager. 

f0 . f  .5 Billing 

10.9.5.1 Qwest will track usage and bill CLEC for th~e calls placed by ChEC's end 
users and facilities. 

10.7.5.2 Qwest will compute CLEC's invoice based on both Optton A fPnm Pet 
Message) and Option B (Price Per Work Second and Connputer Handled G8lis). Q.&@sB 
wit! charge CLEC whichever option results in a lower chargle. 

10.7.5.3 If, due to equipment malfunction or other error, Qwest daes ndt have 
available the necessary information to compile an accurate Silting st%t@m@rtt, Q w w  may 
render a reasonably est~mated bill, but shall notify CLEC of the mathods oE such 
csl~mate and cooperate ~n good faith with CLEC to establtst-t a fart. equtlebk estrmafa. 
Qwust si-\all render a bill reflect~rig actual billable quantihes when and rf the tnf~rt%a!rsfi 
ne: ;sary for the Billing statement becomes available. 

20,8 Access to Poles, Ducts, Conduits, and Rights of Way 

0.8.1 Description 

"1,8,1.1 Pole Attachments - Where it has ownership ar contrd to da $0, Q#@$t 
will provide CLEC with access tc:, available Pole Attachrtlent spats for the plaang 8f 
facilities for the purpose of transmitting Telecommunisati~ns Services, 

10.8.1 .I .1 The term F'ole Attachment means any attachmenf by @kEC lo a 
pole owned or conProlled by Qwest. 

10.8.1.2 Ducts and Conduits - Where it has ownership or arttrot tes- d~ so, Qwsat 
will provide CLEC with access to available dudsJconduits for the p u r p e  a% glaairag 
facilities for transmitting Telecommunicatians Services, A spitre ducSlccrndaJit will bs 
leased for copper facilities only, and an innerduct for the purpose of placing Fibor, GLeC 
n a y  place innerduct in an errrpty ductlconduit. Ct4ntr0f of CLE~-insIatled sp#@ 
innerduct shall vest in Qwest immediately upan instalfatian; ownership of suc& hrlsridwst 
shall vest to Qwest if and when CLEC abandons such inne~dsrct, 

19,8.1,2.d The terms duct and conduit mean a single encffsecf raeway far 
canductcsrs, cable andlor wire. Dud and conduit may bs  in @hi? gt~uftd, may 
follow streets, bridges, public or private ROW or may be within soma wnian,gl a 
mtrtti-unit building. Within a multi-unit building, dud and ccasrcfuit may tr&utss& 
building ~ntrance facilities, building entrance links, eqttigmant rcmrns, Rwamia 
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Terminals, cable vaults, telephone closets or buiidiing riser. The terms dlrtt and 
conduit include riser conduit. 

10.8.1.2.2 The term innerduct means a duct-like raceway srnakr @?Em a 
ductlconduit that is inserted into a duct/conduit so that the duct @my typiafiy 
carry three cables. 

10.8.1.3 Rights of Way (ROW) - Where it has ownership or cantml la da 38, 
Qwest will provide to CLEC, via an Access Agreement in the form of Attachment 4 ZQ 
Exhibit D, access to available ROW for the purpose olf placing Telecommuni~ab08s 
facilities. ROW includes land or other property owned or controi1ed try tlwest a d  rnISt.4 
run under, on, above, across, along or through public or [private p~lapsrty ar enter mufea- 
unit buildings. 

10.8.1.3.1 ROW means a real property interest In prrvatelpamea met 
property, but expressly excluding any public, governmental, tadera! a Hgtw@ 
American, or other quasi-public or non-private lands, swtfictent to p8rmt Qwmt &Q 
place TeEecomrnunications facilities on such real !property; sucb pmperty 6 W R M  
may permit Cawest to install and maintain facilities under, on, itbov&, 8CIbtj9S, 
along or through private property or enter multi-unit buildings, Whkrn o multi~.;~b~lt.it 
building, a ROW includes a pathway that is actually used or has been speckfieaf1y 
des~gnated for use by Qwest as part of tts transrnlss~on and dastrkb@t\&~~ r\er\rici-irk 
where the boundar~es of the pathway are cfearly defrrreci either by tvrriterr 
spec~f~cat~ons or unarnbrguous physical demarcatron. 

10.8.1.4 Intentionally Left Blank 

10.8.1.5 The phrase "ownership or control to do so" means the l@t@l tight, es a 
matter of state law, to (i) convey an interest in real or piersonai ptapal~y, QQ fii) &&m2 
access to third parties as may be provided by the landowner lo Qwesl through &j~pr"&?s& 
or implied agreements, or through Applicable Rules as defined in this AgrQ6menti 

10,8.2 Terms and Conditions 

Qwest shall provide CLEC non-discriminatory access to poles, ducts, conduit and rqn t s  of way 
on terms and conditions found in the Revised Glwest Right of Way, Pofe Attechn~aurt enajar 
Ductllnnerduct Occupancy General Information Document, attachea hereto as Extli"bit 0, Qwasl 
will not favor itself aver CLEC when Provisioning access to pol=, ducts, canduk ar~b rights d 
way (ROW). Cawesl shall not give itself preference when assigning space. 

10.8.1.2.1 The terms duct and conduit mean a single enslauect rac~way far 
innerduct, conductors, cable andlor wire. Duct and cor-rduii mey be in the- grauAFB, may 
follow streets, bridges, public or private ROW tzr may be wifhin sarnio gonion rrt o mu[& 
unit building. Vdithin a multi-unit building, duct and condrurtt may Imwsa building 
entrance facilities, building entrance finks, equipment roams, Remote fermrn8!~~ C a b l ~  
v Z H J ~ ,  telephone closets or building riser. The terms dud and Chid& irisft~desl &@r 
conduit. 

1 0.8.2,2 Qwest will rely on such codes as the Natienal Elec?ri~af SaftrrXy Cww 
(NESC) to prescribe standards with respect to capacity, s&y, reirabiiity, and ymejtol 
engineering principles. 
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10.8.2 3 Federal requirements, such as those rrnposed by Federat Energy 
Regulatory Commissron (FERC) and Occupational Safety and Wealth Adainistration 
(OSHA), will continue to apply to the extent such requirements affect requests hi 
allachrnents or occupancy to Qwest facilities under Secticm 224(f)(lj of the Act, 

10.8,2.4 CLEC shall provide access to a map of the reqoetseed 
poles/duc~innerduct/ROW route, including estimated distances between nrajor pcaitrts. 
the rdentification and location of the poleslduct/innerduct and ROVJ and a descriplibrl af 
CLEC's facilities. Qwest agrees to provide to CLEC access to relevant plats, maps, 
engineering records and other data within ten (10) business days af receiving a bum 
fide request for such information, except in the case of extensive requests, Ex?- enswe 
requests involve the gathering of plats from more than one (11 location, span mote than 
five (5) Wire Centers, or consist of ten (10) or more intra-VVire Center requests subrntf~d 
s~rnultaneously. Responses to extensive requests will ba provided within a reasa,~isbta 
~nterval, not to exceed forty-five (45) calendar days. 

10.8.2.5 Except as expressly provided herein, or in the Pole Attachmerit Ac& 6: 
1934 as amended and  its regulations and rules, or In any appltcabte state or mtrrrictp%t 
laws, noth~ng herein shall be construed to compel Qwest to construct. tnstall. madify QF 
place any poles/duct/innerduct or other facility for use by CLEC. 

10 8 2.6 Qwest retarns the right to determ~ne the avaliability c,f space t x r  

poles/duct/~rinerducI. duct, condull and ROW cons~stenl with 47 USC $ 22.1 and FCC 
orders, rules and regulat~ons pursuant to 47 USC § 224. In the event W w e ~ t  dat~,rrniiraes 
that rearrangement of the existing facilities on poles, innerdwt, ducticmcfwit and 86W fs 
required before CLEC's facilities can be accommodated, the sctud cast of ~ut7tt 
modification will be included in CLEC's nonrecurring chargas for thfn associated 8rba~- 
(Make-Ready fee). When modifications to a Qwest spare ducUcanduit indud& khr 
placement of innerduct, Qwest or CLEC will install the number of innerduct raqwlrfjd t~ 611 
the duct/conduit to its full capacity. 

'10.827 Qwest shall make manhole ingress and egress for ducUinnerbwct access 
available to CLEC. Qwest will perform a feasibility study to dslarmine whether r& 
prov~de a stub out via the pre-constructed knock out within the manhole, or ta perform a 
core drill of the manhole. 

10.8.2.8 Where such authority does not already exist, CLEC shafl bs taspansible 
for obtaining the necessary legal authority to occupy ROW, sndfor pafesldul°;.~innefr-tu~k 
on gavernmental, federal, Native American, and private rights of way, CtEC shell ablarn 
any permits, licenses, bonds, or other necessary legal authority and permirsian, at 
CkEC's sole experrse, in order ta perform its obligations under this Agreement. CCEC 
shall contact all owners of public and private rights-of-way to ~bfain &re permission 
required tc~ perfcrr~n the work prior to entering the property or starting arsy work therean. 
See Section 10.8.4. CLEC shall comply with all cariditions of rights-of-way and permits, 
Once such permission is obtained, all such work may be perf~nned by Q.h;est at. GtEC 
at the ~pt inn of CLEC. 

10.829 Access to a Qwest Central Office manhole will be petmiNed where 
Ts~hnically Feasible. If space is available, Qwest will allow access through tha, &mraE 
Office manhole to the PO1 (Point of Interconnection). There shall be a presumptirsn thal 
there shall be no fiber splices allowed in the Central Office manhole. Hawever, whsye 
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CLEC can establish the necessity and technrcal feasrbil~lty of spir~lng tn the GmffaF 
Offlee manhole, such action shall be permitted. 

lO.8.2.IQ Rep~acemenVModificatianllnst8I~a~ion - i f  CtEC rcqutss% Qyb.+e& $3 
replace or modify existing poleslductlinnerduct to increase if$ strength ar capatkfy SFws 
sole benefit of CLEC, CLEC shall pay Qwest the total actual reptacement cost, Q&@sl'$ 
sctual cost to transfer its attachments to new poleslductl'i'rtnerdc1t:t, as rrsw%s;try, ami 
the actual cost for removal (including actual cost of ~beSruclisn) at $fie rspFa~et3 
poleslductlinnerduct, if necessary. Ownership of new pol~tsfductiinnerdwct shatt v ~ & t  fa 
Qwest. 

10.8.2.10.1 Upon request, Qwest shall permit CLE@ to rns&tf 
poleslduct/innerduct. Qwest reserves the right tto rejet3 any tiit?n~CBwfam1ng 
replacement polelductlinnerduct installed by CLECS Ihal de nut c ~ n f w m  t@ i k  
NESC, OSHA or local ordinances. 

10.8.2.10.2 To the extent that a muclificatiun vt; rncuriwi far the Bgnrrft: ok 
multiple parties, CLEC shall pay a pmportmmte ahare of me totis\ m c m &  ~ ~ 5 1 :  
based on the ratio of the amount of new space o~ctrpiecl by the facrht;~~ of GLFG 
to the total amount of space occupied by all parlies inctltdtng Qwest af its 
Affiliates part~cipatrng in the modification. Parties vvho do not sradi&t& E;@Quas;,F 6~ 
r'ecelve add~tronal space from a modrf~catton, are nal regtrmb to share t i1  the isc7rst 
of the modtficat~on. CLEC, Qwest UF any ofher party th&l use% 8 iRndilrc&lrt~;~ a$ 
an opportunity to bring its facilitres mto cornplianw wttt npplrcabte satcty cii s~het 
requirements will be deemed to be sharing tn !he m&Shcsstsii and &ilk h e  
responsible for its share of the modification cost. Attaching e@titi&t3 will ria! b t ~  
responsible for sharing in the cost of governmenltaOIy rn~ndated p&& oc c~bref 
facility modification. 

1 O,8.2.l8.3 The modifying party or padies may remver 8 pra~Jlrtcma1a &mw 
of the modification costs from parties that tatst are able ts 04 tw  ace&%% as e 
result of the modification. The proportionale share af the sub$b$u@nt @BaGae$ 
will be reduced to take account of depreciation ta the pat@ or ashar f&g:ility that 
has occurred since the modification. The modifying p~r'ty or pert!@% $e&krn@ F& 
recover modification costs from parties that latar usbtatar aitschuraerol% %halit b@ 
responsible for maintaining all records regarding mlrsdiffcatwn cgtzstt;.. Qwost 8YIaik 
not be responsible for maintaining records regarding madficaliarr! GO%& an b@MM! 
of attaching entities. 

1Q,8.2,"11 Notification of modifications initiated by or an bshdf of Qwe% and at 
Qwest's expense shall be provided to CLEC at least sixty' @O> ceferrrtar d ~ p  pr&e ta 
beginning modifications. Such notification shall include s b~rfsf descrt@tisn of Ehe m%u& 
and scope of the modification. If CLEC does not respond ta e rqweStbd rmfrafigoin@oh 
of its facilities within sixty (60) days after receipt of written notice rs~m Bv18st tequ&;ta$tflg 
rearrangement, Qwost may perform or have performed such reorrang9mafit nrud-CLEC 
shall pay the actual cost thereof. No such notice shali be reggutlad trl elmarganat 
situations or for routine maintenance of poles!doc%nneibu%t Gtsfnpk&I@d $h t>%@$tr3 
expense. 

1 0.8,2.12 Q w s t  reserves the right to make an on-sifedinikl .lQn?;lhru~tklSn ihsp(sfT@Q 
of CLEC's facilities occupying the polc3slductlinnarduct system. C",IC shaf rsinrb@c$a 
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Qwest for the actual cost of such fnspections except where slpcscified rn tFrB%B~tt9n 

10.8.2.13 When final construction inspection by awest has been compcatelr. GLEG 
shall correct such non-complying conditions within the reasonafik pen@ d :im& 
specifled by Qwest in its writ:en notice, If corrections are riot ZzQmpkGteG w44& # j i ~  

specified reasonable period, occupancy a u t h ~ i ~ i ~ i i t i a ~ s  far if%& F@ZI%Y, 
poles/duct/innerduct system where non-complying canditiuns rernatn unc08~cted ?#t&k 
suspend forthwith, regardless of whether CLEC has energized the f%i=rfities GCc~pyrWg 
said poleslduct/innerduct or ROW system and GLEC shaft rektwave it% f&%tS@s bmm MM 
poleslductlinnerduct or ROW in accordance with the piovistQns of this Sedion, gr'~@@!& 
however, if the corrections physically cannot be made w~thirr such rpectRe@ time, &nd 
CLEC has been diligently prosecuting suc.h cure, CLGC shdilit be granted a f&&SaRabte 
additional time to complete such cure. Qwest may deny furtlltet tsccinparrcy 3&h~frZaa@@ 
to CLEC until such non-complying conditions are cor;ectuG {ar uhstil CLECS &biat&% B e  
removed from the poleslduct/innerduct system where suet2 r~an~crsmplymg cafi@itr@~% 
exist. If agreed between both Parties, Qwest shall perJ8tim ar have peuf~m~d str& 
corrections and CLEC shall pay Cwest the actua! cmi of ~~ac;8~m"t~a@ 5~.4~f:Pi +$ark, 
Subsequent inspections to determine if appropriate cot-re~kwe actmor ham bee4 taker: 
may be made by Qwest. 

10.8.2.14 Once CLEC's facilities begrn occupytog the a~akes:&fct!rnne~dkii%t hF 8QkY 
system, Qwest may perform a reasonable number d :nspi.ctiatw dwe%f %&ail B ~ T V ~ P  t h ~  
cost of such lnspectlons unless the results of the I ~ I S ~ T ? G ~ L B ~ %  FBVQB~ if er7dferwF .ar;li&tQia uib 
hazard, or that CLEC has In any other way fated tez campfy trim me graimans 
Sect~on 10.8.2.20; in which case CLEC shall reimburse C;ltu~%t the msF% asF a;'l$g~dtianp 
and re-inspections, as required. CLEC's regresentatwe. map aceampaoy Q@si;?se an ~ e & i  
field inspections. The cost of periodic inspection or any speci&i in%g;a@~tirsms faun& 
necessary due to the existence of sub-standard of ~na~lfi;Ciii2&d aetrijp&~fi&$ &a$ be 
billed separately. 

10.8.2.15 The costs of inspections made dwing co~hstru~t:~n ~TR~&GC $ha fi#;iI 
construction survley and subsequent inspection shall ha billed to GkEC u p m  ~~~77@f&k4~a 
of the inspections. 

10.8.2.16 Final constn~ction, subsequent, and petiodic inspest,awt9 sa !ha fs&m S@ 
make such inspections, shall not relieve CLEC at any rtsrspefisibi@%ta$+ abiqeI!an%, of 
liability assigned under this Agreemenf, 

?0,8.2.17 CLEC may use individual wcitkcrs of its chakce ta gefla~rn any wath 
necessary for the attaching of its facilities sc, lung as suck% w ~ f k e t ~  h ~ t  trw %am# 
qualifications and training as Qwest's workers. CLEC may use any c O ~ ~ X P ~ C & @ ~  aflpka~~& 
by Qwesf to perform Make-Ready Work 

18.8.2.18 If Qwest terminates an Order for cause, or tf CLEC B&mrng+t&5 Q$~cP 
without cause, subject to 10.8.4.5, GLEC shalt pay Ietcminetim r=trazg&s P&rro~S; 10 "d@ 
amount of fees and charges remaining an the terminated 0rdrs:fsl 0 4  ~holf r@&cfrva 2% 

facilities from the poleslduc2linnerduct within sixty (89) c&mkir days, or elf&tas$ B51~49at fa 
remove its facilities from the poles1 ductiinnes'dud at CLEC's QX@%M@; s;p~viG@b, 
however, that CkEC shall be liable for and pay aik fee$ and ~harg@ prir~~efeFS, tat LFI &is 
Agreernsnt to Qwest until CLEC's facilities are physiwity temrsvW. 'Cd~s&%' &% u%& 
herein shall include CLEC's use of its facilities in matetiaf viola&% ktC any ApptiC11Sl@ Law 
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Section 10 
Ancillary Servrces 

GF a d  of any unlawful act or making an unauthorized modification to Qwest's 
~o!esidu~V~nnerduc,t, or, in the case of ROW, any act or omission that violates the terms 
3u'ib ctlrlditinns of either (a) the Access Agreement by which Qwest conveys a right of 
,~csoss :a the ROW to CLEC, or (b) the instrument granting the original ROW to Qwest 
i'rt ifs pfedecessor. 

%Q 6 2 39 Qwest may abandon or sell any poleslinnerduct, ducUconduit or ROW at 
m y  i l t w  by yrving written notice to CLEC. Any poles, innerduct, ductlconduit or ROW 
!hat is said, will be sold subject to all existing legal rights of CLEC. Upon abandonnent 

$Ctt@~r'tilnerduct, ducUconduit or ROW, and with the concurrence of the other joint 
usu~i~f, $1 necessary, CLEC shall, within sixty (60) calendar days of such notice, either: 
3 i csnttwc t~ occupy the poleslinnerduct, ducticonduit or ROW pursuant to its existing 
q h t 8  i~nder this Agreement if the poleslinnerduct,, duct/conduit, or ROW is purchased 
fiiy another party; 2) purchase the poles/innerduct, ductlconduit or ROW from Qwest at 
;tne crrrrent market value: or 3) remove its facilities therefrom. Failure to explicitly elect 
P I I ~  \PIC f~rego~ng options within sixty (60) calendar days shall be deemed an election 
fa prlrctfase the poleslinnerduct, ductlconduit or ROW at the current market value if no 
r:;rlier party prrchesed the poles/~nnerduct, ducticonduit or ROW within this sixty (60) day 
gw tad, 

. ii 
3 * , f  R 2 20 CLEC's factl~ties shall be placed and maintained In accordance with the 
rbh~ j i j t f ~ r ' r l en l~  arid speciftcatrons of the current applicable standards of Telcordia Manual 
oi ikr~atruct~or~ Standards, the Nat~onal Electrical Code, the Nat~onal Electrtcal Safety 
i ~ j ~ c ,  tit761 the rules and regulations of the Occupational Safety and Health Act, all of 
~"ahtcel are ~ixorporated by reference, and any governing authority having jurisdiction. 
iZIItara a difference in specifications exists, the more stringent shall apply. 
M~t*rthstandir~y the foregoing, CLEC shall only be held to such standard as Qwest, its 
Atliiratss or any other Telecommunications Carrier is held. Failure to maintain facilities 
w? amordance with the above rcquirements 01- failure to correct as provided in Section 
70,8213 shali be cause for termination of the Order. CLEC shall in a timely manner 
r;rstnply with ail requests from Qwest to bring its facilities into compliance with these 
tanvs and conditions. 

lO.W.2,21 Should Qwest under the provisions of this Agreement remove CLEC's 
fac8if:ES from ttte poteslductlinnorduct covered by any Order, Qwest will deliver the 
Cacbttaa removed upon payment by CLEC of the cost of removal, storage and delivery, 
imtP sit nthsr amounts due Qwest. If CLEC removes facilities from poleslducUinnerduct 
far o t h ~ r  than repair or maintenance purpases, no replacement on the 
~t;leslclucUir~nsrduct shall be made until ail outstanding charges due Qwest for previous 
accuparlcy Rave been paid in ~LIII. CL.EC shall advise Qwest in writing as to the date on 
* - *  ;~.t..cl-s , I  Ehe rornoval of facilities from the poles1ducUinnerduct has been completed, 

?C!-R.2.22 If any fsdlities are found attached to poleslinnerduct for which no order is 
in atfsct, Qwest, without prejudice to its other rights or remedies under this Agreement, 
rrssy ossass a charge 8nd CLEC agrees to pay the lesser of (a) the annual fee per pole 
a' per innerduct run between two (2) manholes for the number of years since the most 
racent Ir?vf;ntaly, or (b) iive (5) times the annual fee per pole or per innerduct run 
bsrween two manholes. In addition, CLEC agrees to pay (a) interest on these fees at a 
:$it3 505 for the applicable time period by the Internal Revenue Sewice for individual 
underpayments pursuant to Section 6621 sf the Internal Revenue Code (25 U.S,C §. 
$621; Rev, Wul. 2000-30, 2800-25 i.R.0. 1262), and (b) the cost of any audit required to 
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. w e 4  ..- tr?triuthonded CLEC attachments. Qwest shall waive the unauthorized 
afta$;P%fcleQf fee r f  the following conditions are met: ('I) CLEC cures such unauthorized 
e$Ffccwm$nt [Dy removing it or submitting a valid Order for the attachment in the form of 
.4ttww~-saefil 2 Extubit D, within thirty (30) days of written notification from Qwest of the 
4 ;  a3tnchn~enl; ( 2 )  the unauthorized attachment did not require Qwest to take 
~ ~ + ~ ; ~ & + P  rne~~gc~fre~ itself (e,g., pulling additional innerduct) prior to cure by CLEC; (3) 
4". 5 . p  r q 7 ,,,,,." ~r qbtrrses Qwest for cast of audit, or portion thereof, which discovered the 
-,?*:rx~lt~~?r~&:d att$ci\n?ent. Wwest shall also waive the unauthorized attachment fee if the 
:twirut%;-rrr.sb M s ~ h r n m t  arose due to error by Qwest rather than CLEC. CLEC is 
: n r ~ t i ~ 2  to ~ ~ ~ b r n i l :  in writing, within ten ('10) business days after receipt of written 
*,*l C". i  ; ,Pqisl~Aat@x? fmnl Qwest of the unauthorized occupancy, a poleslinnerduct application. If 
... 
:i$641? d$g{3;4C;;lttkln 15 not received by Qwest within the specified time period, CLEC will be 
~ q \ ~ t l @ d  t~ T&11IBVE! its unauthorized facility within thirty (30) calendar days of the final 

ria: subflntting the required application, or Qwest may remove CLEC's facilities 
~4iim: 4!n.%hilrfyp and tho cost of such remcval shall be borne by CLEC. 

1-3 RE 23 Ns act or failure to act by Qwest with regard to an unauthorized 
#irn:q; r;:W be c!eerned as the authorization of the occupancy. Any subsequeritly 

~ : i  i r k d  ..trtff?C?tiLaliotT shall not operate retroactively or constitute a waiver by Qwest of 
sll*; ~d if.": t r ~ h t ~  nr priwleges under this Agreement or otherwise. CLEC shall be subject 

Ig#:$&% of lhe Agreement In regard to said unauthorized occupancy from its 
= 

~. , ;4 Qivw!  w~lt provide CLEC non-d~scr~rn~na\ory access to poles, ~nnerducts, 
i b 5  !iixrsnrlfiitti and ROW pursuant to 47 USC § 224 and FCC orders, rules and 

3s%g%ililaafr% $rsnrsuant to 47 US6 9 224. In the event of a conflict between this SGAT, on 
:we ?nmd, n39d 47 U%C $224 arid FCC orders, rules and regulations pursuant to 47 USC 
3 ,224 ?xi !he ~ t h a r ,  17 USC 5 224 and FCC orders, rules and regulations pursuant to 47 
I&C $ 224 .;hall govorn. Further, in the eveni of a conflict between Exhibit D, on otle 
ftVid and 1hi3 $GAT or 47 USC $ 224 and FCC orders, rules and regulations pursuant 
4~ 47 ldSC 5 224, on the other, this SGAT or 47 USC 5 224 and FCC orders, rules and 
Zcgrjr&?urr@ns yi~rwant  to 47 USC 5 224 shall govern, provided however, that any Access 
lj.;j:e~cribial It'ial has been duly executed, acknowledged and recorded in the real 
;;f~;w~"r;.rsssrds lor the county in which the ROW is located shall govern in any event 
9eR"giiSf"t ItO It5 ~ B T M $ .  

"1 $2 25 Nothing in this SGAT shall require Qwest to exercise eminent domain on 
:,;fm8 C$ CEC,  

4 a'$ 
ik 8 2 28 LIp~ln CL%C requ~st, Qwest will certify to a landowner with whom Qwest 
nag an WOW agreement, the fallowing: 

10 8.2,26,? that the ROW agreement with Qwest does not preclude the 
sarzbowner' from entering into a separate ROW agreement with CLEC; and 

?a,@ 2-26,? that there will be no penalty under the agreement between the 
lirtaeoww&.r and Qwasi if the Jandownsr enters into a ROW agreement with CLEC. 

3 - 3  5.3 27 Fr;rr purpwss af permitting CLEC to determine whether Qwest has 
e&mmffip nr contrai nvsr ducUconduit or ROW within a specific, multi-dwelling unit, if 
13cE45 r a g u ~ ~ t s  il copy af an agreement between QwesZ and the owner of a specific 

TS >=? *%* ; --,, s ~ ~ .  , s t  ijakafi5 %GAT Fimt R~visinn, October 24, 2001 



Section 10 
Ancillary Services 

= rrnrf tltal $rant$ CJwast access to the multl-dwelling un~t, Qwest will prov~de -"- r-ycvwml to C1,EC pursuant to Ihe terms of this Sect~on. CLEC will submit a 
-c--a;at\tif.;: 4113~krraeni 1.A from Exhibit D that Identifies a speciflc multi-unit dwelling or 
'1: ,tw ScJ 3 a w  $gr@@ihBni. 

?3 8 % 27.1 lJpon receipt of a completed Attachment 1 .A, Qwest will prepare 
ye4 W W i l  an MDU infornlation matrix, within ten (10) days, which will identify (a) 
2l-e iW%W of tho rnulti-dwelling unit as reflected in Qwest's records, and (b) 
fb~5?at3t$%~ sf not atvest has a copy of an agreement that provides Qwest access to 
1% cnulfi-dwelling unit in its possession. Qwest makes no representations or 
%~;arrarailiuS rts?garcling the accuracy of its records, and CLEC acknowledges that 
t~ f)fi$jillai pf~peTty owner may not be the current owner of the property. 

$6 8 2 2'7.2 Qwest grants a limited waiver of any confidentiality rights it may 
r;,sve W I ~ ~ I  regards to the content of the agreement, subject to the terms and 
%nftb:ftsns in Section 10,8,2,27.3 and the Consent to Disclosure form. Qwest will 
i;rwtfla Ira CLEG a copy of an agreement listed in the MDU information matrix 
f x ~  j t : ~  "101 been publicly recorded after CLEC obtains authorization for such 
c?~f~?$;O%it~b from the thud party ownerts) of the real property at issue by 
i ~ . i ~ % ~ s i ' i t ~ ~ ' t ~  10 QWBS~ an executed version of the Consent to Disclosure form that 
1 7 , ~  ::ii-fi~ii:i~?lrl 111 Atlachrnent 4 to Exhibit R of this Agreement In lieu of submission 
-:: %r f,hnsrrrl to D~~ciosure farm, CLEC must comply w~th the ~ndemnif~cation 
*r'Q:i~F~~i12Cl?lb rrl Sectlor! '1 9,8.4 1 .3, 

id,: t3 2 27.3 As a condition of its limited waiver of its right to confidentiality in 
till agreamsnt that provides Qwest access to a multi-dwelling unit that Qwest 
gr~viild&$ fa GLEC or that CLEC obtains From the multi-dwelling unit owner or 
BDQPB~O~; Qwmt shail redact all dollar figures from copies of agreements that 
t l n w  nut bean publicly recorded that Qwest provides to CLEC and shall require 
dr'~Z the multidwelling unit owner or operator make similar redaction's prior to 
di~ciai5urs af the agreement. 

90 8,227.4 In all instances, CLEC will use agreements only for the following 
r$&tfpa%es: (a) to determine whether Qwest has ownership or control over duct, 
caradilrta, ai- rights-of-way within the property described in the agreement; (b) to 
rfs:amine ths ovdnership of wire within the property described in the agreement; 
cf (c )  re cletarrnine the Demarcation Point between Qwest facilities and the 
Ollrditnar'e, facilitias in the property described in the agreement. CLEC further 
;hefees that CLEC shall not disclose the contents, terms, or conditions of any 
ngff$arnent pr~vidad pursuant to Section 10.8 to any CLEC agents or employees 
engaged In salss, marketing, or product management efforts on behalf of CLEC, 

.~rs+$a $+US k r  at~acktrrents are in accurclance with Section 224 of the Act and FCC orders, 
-r,3ear q e . 2  fic%iitDi6ail$ pfcmuigated thereunder, 8s well as the rates established by the 
%mn),i;~ij:.m f:'lcbi&mq th~3 foilawing rates, reflectled in Exhibit A. 

* - 
; p ; ~ >  : inquiry Fee, A nan-refundable pre-paid charge used to recover the costs 
S D F ~ ~ I ~ E X K ~  P E I ~  p~rforrning an intsrml record review to determine if e requested route 
*~ i~ki"% Iaaiiq is wai/iab(~, or with respect to ROW, to determine the information 
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i*r- .  ie:b$:% 33 C b w f a  the R(3W Matrix, whlch Identifies, for each ROW, the name of the 
.*, +m& paf:tm and the nature of the ROW ( i .~., publlcly recorded and non-recorded) 
.I.--: :% %O~C.! M a i r ~ ~ .  wh~ch identifies each requested legal agreement between Qwest 

n? p3My who hag s multi-unit bullding in Qwest's possession that relates to 
~ ~ ~ ~ * ~ f i ? f ~ ~ : ~ ~ ~ ~ U r d ~ a I i t 5 t ~ s  $ B F V ~ C ~ S  provided to or through real property owned by the third 
?&v rKDG Aljre~mant) and, for each such MDLJ Agreement, the name of the third 
r - p ~ ? ? ~  4rc%srar@ It"qutry Fees apply for ROW, poles and ductlconduit linnerduct. 

$;&a 2 2 Field Verification FeelAccess Agreement Preparation Fee. In the case of 
; i d : J n %  aucti'~r~narrfuct, the Field Verification Fee is a non-refundable pre-paid charge 
d a l c r z -  a5m14@r$ ti?@ estimated actual costs for a field survey verification requirea for a 
vu3a,s 31b5 ra dstertrrine scope of arry required Make-Ready work, Separate Field 
- c + $ ~ . r i r : ~ ~ ? t x t ~ f ~  P B ~ S  apply for pales and manholes. In the case of ROW, the Access 
+$;FTW~;T@~~# Pfepar~tion Fee 1s a non-refundable, pre-paid charge which recovers the 
+ioSini%x! ar:~s! costs for preparation of tho Access Agreement for each ROW 
;r.i;~sa%l~% 19y Cfi:LE&: Fiald Verrficalion and Access Agreement Preparation Fees shall be 
F"j&~i3 Ir riI'$V;jf$ct2 

l; A* ‘- . fl cr & li.inka%Ready Fee. A pre-pa~d non-refundable (other than true-up) charge 
~ ~ t ~ f b  W W ~ $ B %  the cost ~f necessary work required to make the requested facilitylROW 
=i-. r:-#r;r: fr"lr x w x e  For ~nnerduct, this could mclude, but IS not limited to, the placing of 

J:-i if? ~ O t ' t i j ~ l ~ l k i ~ ~ C t  sySIeni5 or core drlllrng of manholes For Pole Attachment 
- ,, i e , l a i 6 -  !t:rs- curiid ~r~clude, but IS not l~rn~ted to, the replacement of poles to meet 

.+  2 . t + ~ p d ;  1-lt F I F ; ~ ~ ~ C U S  ( ~ V O T  r ~ a d ~  or land, Fzr ROW, thts Make-Ready could ~nclude, but 
.?-:iil rt,iniii&1 ta, pgrst~nnel Ilrne, including attorney time. With respect to ROW, Make- 

%+&- &a& r@flirss to lagnl or other investigation or analysis arising out of CLEC's failure 
~ ; w f % t y  will? Oh@ prtxess described in Exhibit D for ROW, or other circumstances 

wdig , s k w  Zo S B W C ; ~  work beyond the simple preparation of one or more Access 
$5, -g B o @ ~ ~ s @ ~ w &  ,-a" Tho ssbimatod pre-paid fee shall be billed in advance. 

fit? G .rs 4 Pale Attachrn~nt FBQ, A pre-paid fee which is charged for the occupancy, 
;r&;kt:%q dufiftg any Make-Heady period, of one (1) foot of pole space (except for 
ikawrrme w!tachlt?awt which requires two (2) feet). This fee shall be annual unless CLEC 
$ t : * , ~ + * r i < ~ i ~ >  tfmt it Be gami-annual, 

3 . 3 ~  3 5 irrnardl~st Occupancy Fee, A pre-paid fee which is charged for the 
, ,~cwws,;y: cncliicfing during any Make-Ready period, of an innerduct on a per foot basis. 
T w  %<+a 9h&f Brit annual unless CLEC requests that it be semi-annual. 

33834 Access Agresrnent Consideration. A pre-paid fee which constitutes 
:a. . .*P .... ; ~ ~ ~ + i f ~ t ? a i ~  foe eonveylng wcess to the ROW to CLEC. This fee shall be a one-time 
;.. 4% i*~ .@;*lr f i~ :~ f r~ng)  [@a, 

!A:, 9 4 a Inquiry RBV~BWS, Upon receipt of an inquiry regarding ROW access, Pole 
W'ainrnm;: ar Duct'innarlduct Occupancy, Qwest will provide CLEC with Exhibit D. 
-,:,Ef: ::&t s6stmw the ~ ~ ) c l i , m ~ n f s  and provide Qwest with maps of the desired area 
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a i m ? ; r ! : ' ; 7 q  i_tlr_j rotites and entrance polnts for proposed attachment, proposed occupancy 
, '7 i;sL11,@46@ CLEG construction on Qwest owned or controlled poles, ductlinnerduct and 
& 2 + y T y i  rtg, vdB as the street addresses of any multi-unit buildings upon or through which 
$LEG groarksas canstrtrctlon on ROW owned or controlled by Qwest. CLEC will include 
h k  ;aap~g[jrrsk@ tnqu~ry fee with a completed Attachment 1 .A from Exhibit D. 

* 6 %  .;s W 4 1 '1 Irquiry Review - DuctlConduitllnnercluct. Qwest will complete the 
2imsar;c lrsqulry and prepare a ductkonduit structure diagram (referred to as a 
Frallme") wh~ch shows distances and access points (such as manholes). Along 

,3eqtfh :!I@ FJeltline will be estimated costs for field verification of available facilities. 
Tmse materials will be provided to the CLEC within ten (10) calendar days or 
iwll:n~ the tltne frames of the applicable federal or state law, rule or regulation. 

;a') 8 4 9.2 Inquiry Review - Poles. Qwest will provide the name and contact 
rllllrrber far the appropriate local field engineer for joint validation of the poles and 
i-w& and estimated costs for field verification an Attachment l .B  of Exhibit D 
w l h n  ten (10) calendar days of the request. 

? I  6 1 3 Inquiry Revrew - ROW. Qwest shall, upon request of CLEC, 
rxou~da the ROW Matrix, the MDU Matrix and a copy of all publicly recorded 
.%,trr-:en:gnls listed in those Matrices to CLEC within ten (10) days of the request. 
* a a - , % m  ~ w l l  pr~vlde to CLEC a copy of agreements l~sted In the Matrices that have 
*tr:l iwxr gwtallcly recorded if CLEC obta~ns author~zat~on for such disclosure from 
!:;e Uwf: parry owner(s) of the real property at Issue by an executed version of 
thr Consent to Disclos~tre form, which is included in Exhibit D, Attachment 4. 
Q w i ~ t  may redact all dollar figures from copies of agreements listed in the 
%&:rl~a~ that havo not been publicly recorded that Qwest provides to CLEC. Any 
di?;pr~te wer whether terms have been redacted appropriately shall be resolved 
pbiroutmt, to the dispute resolution procledures set forth in this Agreement. 
A$lernnfively, in order to secure any agreement that has not been publicly 
rocord~d, a CLEC may provide a legally binding and satisfactory agreement to 
trtdennify Qwwest in the event of any legal action arising out of Qwest's provision 
i$ wcch agreament to CLEC, In that event, CLEC shall not be required to provide 
nil axecuted Consent to Disclosure form. Clwest makes no warranties concerning 
tha accuracy af the information provided to CLEC; CLEC expressly 
ackrrswledgas that Qwest's files contain only the original WOW instruments, and 
thar the current owner(s) of the fee estate may not be the party identified in the 
ttocurnanl pravldsd by Qwest. 

~8 4-2 Field Verification - Poles Ducfflnnerduct and Access Agreement 
Ps%garartan (ROW), CLEC will review the inquiry results and determine whether to 
;3f:~aa43 with frsld verification for- poles/duets ar Access Agreement preparation for ROW. 
:I k f d  v~r r f ica t i~n or Access Agreement preparation is desired, CLEC will sign and 
:.@-ttisn Attachment 1.B of Exhibit D along with a check for the relevant verification fee 
"- 

r @  lvtG Vmftcation Fee or Access Agreement Preparation Fee) plus $I 0.00 per Access 
&3$]rasm&~?t as cerlsidaration for the Access Agreement. Upon payment of the relevant 
%a a d  Accese Agreement consideration, if applicable, Qwest will provide, as 
&;iPsj!.a&M: daeendiny on whether the request is for poles, ducVinnerduct or ROW: (a) 
+n i , h ~  case of ~nnerducUductlcond~iit, a field survey and site ir~vestigation of the 
Iz~n~ra~cli lduc~c~rt~~tli t ,  including the preparation of distances and drawings, to determine 
;~~iatimrtBy af ex~st~ng ~nnerducWducticondlait; identification of Make-Ready costs required 

1 .WY 5.kd:Fi & h f k ~ ~ ~  5GA"f First Revision, October 24, 200'1 
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: ; s w m & 3  mace: the schedule in wh~ch the Make-Ready work will be completed; and, 
?+ 4s'nirust d+?~$trClng prices associated wlth the attachment of facilities; (b) in the case of 
q r e s -  ,,*i., tm eatnplatsd Access Agreement(s), executed and acknowledged by Qwest. 
%:irbr%5 i :~ t~g is i i~$ f  of the Access Agreernent(s) by CLEC, in accordance with the 
-:x%:fy,ict:afr%, i@rrn$ and conditions set forth in Exhibit D, the Access Agreement becomes 
.iQes-bw %t,, cmvby the laterest identified in the Access Agreement (if any), Any dispute 
ra*&%dl%$ kvs~arfier a Isgal agreement conveys a ROW shall be resolved between CLEC 
a% $Wr. f / , ~ i s 2 ~ a ~ ) 1  $bird pafly or parties, and such disputes shall not involve Qwest; andlor 
i ~ j  irr @ts 6&& of POI&$, estimates of Make-Ready costs and the annual recurring prices 
~ % s f ~ e : ~ f s d  wrlh tha attachment of facilities shall be as provided on Exhibit A. The 
'$6:rfsji~att~fi isf fa), {b), end (c), above, shall be completed by Qwest not later than forty 
&S. d 5 1  e~ikncjar days aftor CLEC's submission of the inquiry request. Make-ready 
:::~*ii* 5f  ,dnyI m d  CLEC review time is not part of the forty five (45) day interval. The 
fi~$&?c$irist?r"it 2 qli~o2atiori shall be valid for ninety (90) calendar days. 

:fS 8 4 2 t CLEC-Performed Field Verification. At the option of CLEC, it may 
$ w f w r r r  rtti own field verification (in lieu of Qwest performing same) with the 
Wiiawirig ~ t ~ ( ~ u l c r t ~ o n ~ ~  1) Verifications will be conducted by a Qwest approved 
i:@t.i,Yfs.1glQr; 2 )  A Qwest contractor will monitor the activity of CLEC contractor 
irntl "J a~rranl labor rate will be charged to CLEC; 3) CLEC will provide Qwest 
5nilS7 ;i tngrtnlrz copy crf rnanhole butterfly drawrngs that reflect necessary Make- 
fwrdu  ef lca r t ,  and 4 )  Owest w~ll use CLEC-prowded butterfly drawings and 
. I r ' : .^+~~5' i t*f t l i l i f10t1 10 check agarnst ex~sl~ng jobs and provrde a frnal f~eld report of 
,a5*br;rii38iG duClitnnerduct. CLEC will be charged standard rates for Tactical 
3"'imrw trme. 

"i:: Q tu 3 Order - Poles and Duct/lnnerduct. The review, signing and return of 
ii"zalaci?s;.lent 2 of t-ha General Information Document along with payment of the Make- 
I3tgj~f"i qftct "farated recurring access charges for the current relevant period (annual or 
a$~ar~g~-xtruel) shall be accepted as an Order for the attachment or occupancy. Upon 
fiacespi sf :h@ ~cceptsct Qrder from CLEC and applicable payment for the fees identified, 
rdrj,> %pv&%t: i wit s ~ ~ d i g n  ths requested space and commence any Make-Ready work which 
!my taa raqarired. Qwest will notify CLEC when poleslductlinnerducl are ready, 

"71 i:; *I i ,? A< f 4 Mska-Ready - Estimates of Make-Ready are used to cover actual Make- 
R a a q  cogto. 

10.8.4'4,'! If Qwest requests, CLEC will be responsible for payment of the 
actziai Mako-Ready costs determined if such costs exceed the estimate. Such 
psyt'rwnt shall be made within thirty (30) days of receipt of an invoice for the 
Cast% that exceail tha estimate. 

96 B 4.42 Within fifteen (15) business days of a request, Qwest will provide 
CLE@ copies of records reflecting achal cost of Make-Ready work; provided, 
rssw~m, that, if Qwest does not possess all such records at the time of the 
ssqqe~1, then Qwsst will provide copies of such records within fifteen (15) 
btistrsew days of receipt of such records. CtEC must request such records, if at 
an, wilhir, sixty (60) calendar days aftor written notification of the cornpl~tion of 
1 a ~  Make-Ready work. 

?OqIL4.4,3 If tha ackual Make-Ready costs are less than the estimate, an 

;24~6: :jdl:rr,: &&qtii $G&T F W  Revision, Oclobef 24, 2001 
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+~Pw8)pn%t.g: gred~t  fur the difference will be ~ssued upon request. Such request 
%~f!  r:fe r.ttr",ervg@ 1~itfvn sixty (60) calendar days following CLEC's receipt of 
.;,;f:m ~f r$Card~ r f  CLEC has requested records under this paragraph, or within 
>&; it@] calertdar d q s  afi8r written notification 05 the completion of Make- 
6WaQiv -j%.i:rf"r;rf Ck,ES has not requested records under this paragraph. Such 
- e61w .-A,, *ff mua ivtltun ten (10) business days of Qwest's receipt of either all 
Ti,gP lu,i*wj =% + F~ 3 r@faBeCf to S U C ~  actaal costs or CLEC's request for credit, whichever 
.,:iia~.% %&t_ but In im event later than ninety (90) calendar days following the 
-r~Q&&l far CTRI;JI\, 

% d ~f .."i If CLEC cancels or if, due to circumstances unforeseen during 
?p <,%< - ,,r,o;j.vli!~rSr~~t!e,n, Owest danies the request for poles, ducts or ROW, upon 
C:i EG tutjineat, Owest will also refund the difference between the actual Make- 
%adp asits trt~~1rrml and those prepaid by CLEC, if any. Such request must be 
w1;& wtttt~m thrty (30) calendar days of CLEC's receipt of written denial or 
**f~!1r3i:7E\t~C~fi of ca~~c~tl lation, Any such refund shall be made within ten (10) 
!::&;;lffar;E 6 ; I p  of @ih€?r receipt of C E C ' s  request or Qwest's receipt of all 
W x m b  i"i:FafEng 10 \\I$ actual costs, whichever comes last, but in no event later 
: ~ . a  ?w?et)i @0j ~otertdar days follawing the denial. 

pecif~ed In Exhib~t A: lnqu~ry Fe 
Fee, Make-Ready Fee, Pole At 

eemelit Consideration. Make-R 
and federal guidelines. Us 

and Ductllnnerduct Occupancy 
ests a semi-annual basis). Annua 

1 of each year. Semi-annu 
1 and July I of each year. 
s. A11 fees are not refundab 

$ @ & &  Fd~rrstsnna?c@ and Rapair 

it ?pn :I%;Y+ %@rvtm aul8ge affecting both Qwest and CLEC, repairs shall be 
, ?', g ~E',byl+i,. -, J R . l %  iit*%lf~~tby ba6k as established by local, state or federal requiremen 
t+q*n", bgr::.,lief@~yiefats aa not sxist, repairs shall be made in the following order: 
v ~ . s ~ w & r x i  tERt%~:@aj~, ialapt~ane (long distance), and cable television, or as mutuall 
: . :AWS of ih# atf@~O@d p01~s/d~ct/innerdud, 
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security and privacy of communications. This 
telecommunications transmissions between end 
t all times. Specifically, no employee, agent- or 
t as required to repair or provide service of any 

eo, agent or representative disclose the nature- of 
ed in such communications or even that such' 
such security may entail state and federal criminal 

is responsible for covering its employees on such 

I - *  *- 
1 7 ~ -  s'atiu.4 P~iad;:.iar~?m~~~~icijZions networks are part of the national security network, and 

-- 
L 4 t i  by o r  a ,  Deliborate sabotage or disablement of any portion of the 

' 4  ?mi~~- . j  *%s~a@weno meui la provide the network is a violation of federal statutes with severe 
J =-+i9a*-$~ ~ s ' i  ttrm& of national emergency or state of war The Parties are 

L :.---: a ! I: ~ i d w i f i g  t1-m!. nnlplcnyeos on such secur~ty requtrements and penaltres 

,i rs;ka;::t .TW t-,IXEf: 911are f@$ponsibiIity for security and network protection for each 
-t-~~'l~~:e:".~~f~r~d~-if~df~t Each Party's employees, agents or representatives must secure its 

::~*Ru, wv?~r";+ritf qt+$; ~aatpe@nb, epsras, etc, and shall nut use the test equipment or spares of 
& +a# s t ~ h  &st equlpmant or spares without written permission constitutes theft 
@% F?'WQ BE &%%%4ca$efi R x ~ ~ p t i a n s  are the use sf Qwest ladders in the Wire Center, either 
I%WWi@ w ziwk, qirgf~l@.~ CS,$Sf: may uaa in the course of work operations. Qwest assumes no 
&m:% f+  CLEc, its %$@rots, employees or representatives, if CLEC uses a Qwest ladder 
*< &!&@Bp:ll:tr- g% ilfZtP$ L;i ' \ i 'q  @@~t@f ,  

Y I' y, 
- $?  rYw  6&l"l% tkgt w e  Psrly's @mployees, agents or representatives inadvertently damage 

+iAaw mc bqi,aipm@nt, sf tha other Party, prompt notification will be given to the damaged 
1" '-"'i $ j\ 3 . ,- , ,,, ,wsa anlai~~Sie,?tfian hatwwn the Parties' technicians at the site or by telephone to each 

? A- 

fi;s=~~! + qf~ A f %@&uqipi nwab$r$, 
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agents and vendors on Qwest security policies and 

west Security. All security incidents are to be 
U S WEST-SECURE. In cases of emergency, 
RE. 

and vendors will display the identificationlaccess 

/ L 

- ~a%~+ i? i  SV!%~ GLEC s?rlgiayess, agents and vendors will secure and lock all doors and 

bnildings, Wire Centers, or other Qwest facilities. No 
in the buildings, Wire Centers or other facilities. 
in denial of access for that individual and may 

CLEC employee, agent or vendor to denial 
notice within five (5) calendar Days of-  a 

to denial of access and such notice shall include: 
n and the. personnel involved, 2) identification of- 

n of such violation. CLEC will have five (5) 
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employees, agents or vendors to stop any work 
rdy to personal safety or poses a potential for. 
or Qwest servlcm within the facility until the 

ork activity thal in their reasonable 
I for damage to the building, CLEC 
ice Assurance (800-71 3-3666) and 

until the situation is remedied. In the 
ral OfTce, notification of the non- 

supervisor, and the Central Office 
ity until the situation is remedied. The 
n-compliant work activity to the non- 

cation of the non-compliant work' 
nd 3) date and location of safely 
ediate threat to the safety of the 

performance of the other Party's service 
physical integrity of the other Party's faciliti;es, 
dlor take action as is necessary to correct the 

In the event the non-compliant Party disputes. 
ursuant to this provision, the man- 
d Dispute Resolution. If the non- 

liance within ten (10) calendar Days of, 
e cannot be corrected within ten -(10) 
the non-compliant Party fails to take 
ible, the campliant Party may pursue 

- 9" + - - b ~ ~ t ! % w y @ + s ~  agents csr vendors outside the designated CLEC) access area sr 
r-.i;G.c: x~f3rtfre8s~ap wrlt ba asked to vacate the Premises and Qwest security may be 

" ' :*,i"" ; ;Jl;,~,J ,La< . - ,=,,,I L&a5tnr~ii may result ill termination af access privileges. Qwest shall 
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.. * 7 @ r t o , : . r ! q i  fsWGh3 pwlrfems may be referred to the Qwest Work Environment Centers: 

% w z -  2 I "- -I k:,, wi: ~ t m m i  ;I Bwwt C~l l \ ucs t i~n  Access Application form for individuals needing to 
.is, - n % C  $-A%&:::! 5~%%$sa% CCCG ~ n d  Qwest will meet to review applications and security 
, ', * 2 F+,& 

dolrs will utilize only corridors, stairways and elevators 
or the nearest restroom facility. Such access will be 
shall not be permitted to any other portions of the 

CCBSS cards for any employees, agents or vendors no 
forward them to Qwest Secur~ty If cards or keys cannot 
tlfy Qwost at 800-21 0-8169. 

% 7  +- b+ - *  ?-;=k$r ~.idi  m w g t  ( f l w ~ t  in vaiidation and verification of identification of its employees, 
x p t ~  .wkt iww~k' by f3te~idif~g a telephona cantact available 7 Days a week, 24 hours a Day. 

? , <i?fi+w3 brtd CLEc emptayess, agents and vendors will notify Qwest Service Assurance 
I " 

P - ~ X - " . ~ Q - $ @ @ ~  U F ~  ggining: sccess into a Central Office after hours, for the purpose of 
lq'ih%t+t.Bli... rC7 I ~ . ~ L ~  C - W e %  0$tcr@ aI~rm8 far CLEC access. Normal business hours are 700 a.m. to 5:00 
i '  T * *  

: , . -*-+gd- r, ?, , wdf noitnfy Qwsat i f  CLEC has information that its employee, agent or vendor 
*~~~,:.r-&a & >u'pfvt~ B W C ~ ~ O T  ~ e ~ u r i t y  risk, Qwest may deny access to anyone who in ihe reasonable 

~: tg%$ *!::;i 14t Qwe% tt?rfiatftriis the.safety or security of facilities or personnel. 
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a 4: jib.% 2 fA~&%;;i $shall bo responsible For any direct uncollectible or unbillable 
sri...4e'".:+q4~ w&ng tram the unauthorized physical attachment to Loop facilities from the - i 
~7 r i  13:u+fr$ir,t~aws, F m i m  t ~ p  to arid including the Network Interface Device, including clip- 
-.. ' ' & f w $  ,'' i15"$s~$f &3~11t3 hiI~i% rtmsonably prevented such fraud, 

1 4  :-; 4 'S'a the axtanl tfml ~r'm'emental costs are directly attributable to a revenue 
. , 3a !!i-:~, f l:r irI?rii!y r equt-?sied by CLEC, those costs will be borne by CLEC, 

F ~ % t  9, 
?1- 
i t r  thu Bxtarit lhet eilher Party is liable to any toll provider for fraud and to 

"'.~t+ rs%*.:~t :?:,tt wft'm Pwty could have reasonably prevented such fraud, the Party who 
. = I fdrwftn\wf SIJCI? fraud must ~ndemn~fy the other for any fraud due 
: , J :  8a-+h,.y,;Lt sf 1iC. ttet~wrk ( ~ . g , ,  clip-on, mlsslng informat~on d~gits, rnlsslng toll 
-- %::-, IJLLTZ $F{< 

h, : t ~ g  l f  Qwas! becumas aware of potential fraud with respect to CLEC's 
s: ;:+m% I,,~w@s! ~ ' r ~ ~ t t  prcxmpily infurrn CLEC and, and the direction of CLEC, take 
*ahrmh'r& W&QYI IB n~rtigste tha fraud where such action is possible. 

" %% t h ~ @ ? .  $$!i~ovid~% trapAtaca, pen register and Title Ill assistance directly to law 
Q . - J ~ , , + Y P W S ~ ~ :  :f m@\ ZS$${&~WR"~C hi directed by a court order. This service is provided during 

- ~ ~.-.-s f i , i i ~ ta~ i9  !wm, hA0nday through Friday, Exceptions are addressed in the above 
s '~lrb j.$afg@$ far thoicils services will be billed directly to the law enforcement agency, 

- 4 ~ P ; g i ~ i  -bw,-w.tsari af @REG, for any lines served From Qwesi: Wire Centers or cross boxes. 
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Access to Operational Systems (OSS) 

e Operational Support System 
s. These gateways act as a 

gateways provide security 
jatabases. Qwest's 0 S S  

Ordering and Provisioning, 
the interfaces and manual 

ta CLEC. Additional technical 
ing sessions and documentation, 
" Qwest will continue to make 

Qwest's legacy systems 
CLEC consistent wi,th the 

set forth in Section 12.2,6. 

cesses, Qwest shall provide 
Ordering and Provisioning, 
with a retail analogue, such 
Clwest shall provide CLEC 

provides to itself. For those 
and ordering and Provisioning of 

OSS sufficient to allow an 
west will camply with the standards 

oy the necessary systems and 
ry OSS functions. Qwest shall 

and use all of the available OSS 
manual interfaces to allow CLEC 

s. Through its website, training, 
est shall disclose to CLEC any 

necessary to ensure that CCEC's 
II provide training to enable CLEC to 
ough its documenta'lion available to 

elines or standards. Qwest 
d and reasonably foreseeable 
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. ' F ? - :  : i 
*, i2 -f?*_i. GU1 six# gravlde a single interface for Pre-Order and Order 

=rm:q&~: ?lW% Ici Qwst and IS browser based. The GUI interface shall be 
%+;-i t:f; +-e t$C& m d  vtitrzes a WEB standard technalngy, Hyper Text Markup 

i 
I 

. &i~~d.+ge ,%.i"rA% : JAY4 and the Transmission Control Protocolllnternet Protocol 
-:,= $1 $ f ~ $  &-, . i 

3 r 1, + i~@".$%?;i ?QftsB3@dS, 

" 2 "  
s , ; 5 $ F~it~cfintu~ Prss Qrdarirtg Qwest will provide real time, electronic access to 
G.;'.~"~J$~: J*zgxfra#~ t l ~  ?bhrp~%art CtEC's ordering via the electronic interfaces described 
SM..:"~ r: - - ~ M S S  mgk@ ttw SiWw+ing raal time pre-order functic~ns available to CLEC: 

** - , ; 1. 4 i Fa&tttrcs, sarvicas and Primary lnterexchange Carrier (PIC) 
:pt8-:m tor !narsatA"I"A tall and IntorLATA toll available at a valid service address; 

. 4.;' ii4emz;attorl BI apporntments for servlce ~nstallat~ons requlrrng the 
1- S S - - ' S : ,  f ~2 t r  ba'y"ri?S! lwttnman csn a non-discrimmatory bas~s; 

F ;  ; f .  4 $ lilfo$rnatlon regarding whsther dispatch is required for service 
:n$tskrinlr63f% mid amilable installation appointments; 

: '3 -r 
, , 4 Faallity availability, Loop qualification, including resale-DSL, and 

b@#$ .raaks-iitp inf~rmatitar?, including, but not limited to, Loop length, presence of 
5!wq%4 Tgpa, rapeaten, and loading coils. This Section '12.2.1 A.I .7  shall apply 
-WL 41; $'I EC cjf~fwf for I,ln$undled Loops or Loop combinations. 

5;; 2 t 4.4 A \!st of vaiid available CFAs for Unbundled Loops. 

72 2 3 4,%i A Irsl 01 7-5 individual Meet Points or a range of Meet Points for 
hi!& &J &$JDI. 

; 2 p  ,%. ?- " 3 . 3 What! CtEC- requests from Qwest more than fifty (50) SecuilDs 
f ~ x  $48 ~y Gk6f? Gwst~rne~r aalvice representailvss art a single CLEC location, 

F r* 

i :x i . : ,  i l ls  8 r'l iins irlstsad of dial-up access at that location. If CLEC is 
;&t&$mg :$I@ fm@ from Qw@sl, then CLEC shall be able to use SECURlBs until 
s;i~.l% simn aa Qqiasr provisions tks T1 line and the line permits pre-order and 
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> - ti 

i-.i :q. Aeeam S B ~ ~ C B  Request (ASR) Ordering Process 

52 2 3 6 f Qwasf shall provide a computer-to-computer batch file interface 
@c r3kikrslls$%lnrr of ASRs based upon the OBF Access Service Order Guidelines 
tGQ3Gf BwW shall supply exceptions to these gu~delines in writing in sufficient 
fiw* fa CbEG lo adjust system requirements. 
- Q  ' 1  5 7 
1 +. v,- Facility Based EDI Listing Process1 2.2.1.7.1 Qwest shall 

~g@#~oAig 3 Fi4.3~lfify Based ED1 Listing interface to enable CLEC listing data to be 
itwmr,aled and passed Into the Qwest listing database. This interface is based 
iix~w CJBF L%O@ end ANSI ASC X I 2  standards, Qwest shall supply exceptions 
3.:; :k%@ga gj1tid~ik11e~ in writing In sufficient time for CLEC to adjust system 
f l ~ q ~ z ~ ~ ~ x ~ l ~ ~ ~ ~  

* - I * .  4,  s $  $uclasl will sr;\ablish intelface contingency plans and disaster recovery 
i J ' r F C " . i :  f:? I S w  I ~ ~ B ~ ~ ~ L C F S J  claacr~lsed in this Section. Qwest will work cooperatively with 

*. . . ;-! =: ;i"fi+m I ~ B  CMP process to constder any suggestions made by CLECs to 
"i-" - -, i i iti:~e i:c ~?t?4ft\t 851&l plens, CLEC specific requests for modifications to such plans 
k-'? h:'iz $r~~$$~a%;+~Qijti and mtW4ly agreed upon between Qwest and CLEC. 

d *  p ? {  E~r4ari1ry wr7d Provrslonlng - Qwest will provide access !o order~ng and 
$5: I :  CIEC wlli populate the service request to identify what features. 

-F? ILJS &+ a d!~~~frr@nf$ i t  wlr3hes Qwest to provision In accordance with Qwest's published 
?r -4 ' ;  "q4%5 r&$$$ 

72 3 t ,B i Qwast shall provide all Provisioning services to CLEC during the 
% m e  austnaas hours that awest provisions services for its End User Customers. 
42t%imr wrlf provide out-of-hours Provisioning services to CLEC on a non- 
efi%currujm$lery basis as it provides such Provisioning serwices to itself, its End 
i,.ta&r Cat%to~nqra, its Affiliates or any other Party. Qwest shall disclose the 
D U % ~ Z I ~ $ $  ruks regarding out-of-hours Provisioning on its wholesale website. 

12 1 f QL2 When CLEC places an electronic order, Qwest will provide CLEC 
an ~31@efrunic Flrm Order Confirmation notice (FOC). The FOC will follow 

rnrittnify.slsrlf)ard formats and contain the Qwest Due Date for order completion, 
Ldfm?csfl ~atng161i~n of the o rd~r ,  Qwest will provide CLEC with an electronic 
i:s$inpiisttnn notice which foliows industry-standard formats and which states when 
trw wdirur iws completed. 

15 2 1 9 3 Whsn CLEC places a manual order, Qwest will provide CLEC with 
A rz*w~ual Firm Ordar Confirmation notice. The confirmation notice will follow 
rr%@d%iry-83arldar5f farrnals, Upon completion of the order, Qwest will provide 
6&%6 vwth s campletian notice which follows industry-standard formats and 
V V W ~  atates whm the order was completed. 

:2 2 1 3,A When C=I,EC placas an electronic order, Qwest shall provide 
! t~4r l ic&i~gk @tacAronicaPiy af any instances when (1) Qwest's Committed Due 
aa&% ars m jeapardy of not being met by Qwest on any service or (2) an order is 
fqscf@d. TYt8 ~Yandards for returning such notices are set forth in Section 20. 
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Z 2 s g $  When CtEC p1acc.s a manual order, Qwest shall provide 
-.,+8,4 i- 3 --i,&&t~Oir of B19f Instances when ( 4 )  Qwest's Committed D u e  Dates  are in 
jwa":.?."dy 61 f\Bl bemg me[ by Qwest on any service or (2 )  an order is rejected. 
'"73.. z-,S,.?ir:dsrd% for return~ng such notices are set forth in Section 20. 

:;: 2 : .B 6 Business rules regarding rejection of LSRs or ASRs are subject to 
I?:? {'rrowslaf'rs of Section 12.2.6. 

di 9 7 Where Qwest provides installation on behalf of CLEC, Qwest shall j l r i  Ihi 

ad%c t h s  1XEG End Unw Customer to notify CLEC immediately if the CLEC 
E W  C&@r Cwsttsme~ requests a sawice change at the time of installation. 

7 h :$ 5 Qwgat $t?aII make its OSS interfaces available to CLECs during the hours 
+*i.ckl ti9 $t i$  Gatsway Awlability P1Ds in Section 20. 

' " 3 -3 - Y ~  e D- Qwsat shell notify CLECs in a timely manner regarding system downtime 
arm~~qb T~F;~s$ @mail distribution and pop-up windows in the IMA GUI. 

1'' ' a d . ~  Rasorv@d far Future Use 

N ,: ;J J I Far. prtadcroes billed out of the Qwest Interexchange Access Billing System 
:-iW5:, Q~vt%it will CMXB thi? existing CABSIBOS format and technology for the 
t,:,w$w%{rfisian a# Irrifs. 
, -, ': r 3 
- - - . + w y  Fsi praducts billed out af the Qwest Customer Record Information 

b .. 6,:tam .;G%Sj, Q w ~ s t  will utilize tha existing ED1 standard for the transmission of 
l=q-~~tta+ t~csad 8itkxtg infarmatian, EDI is an established standard under the auspices of 
-y., 2 7 4 %  . A$i~!i&3C X I 2  CornmitZne, A proper subset of this specification has been ad~pted 
" t ; ~  t f a $  T~~~aawrt~unir;;14i~ns Industry Fnrurn (TCIF) as the "81 1 Guidelines" specifically 
P ~ F  4% 2~4g3gw$ of T~slb~rnrn~ni~at40~52iis Billing. Any deviance from these standards and 
- s , , & m ~  ,. %1'1q35 be di-ncurnsnted and accessible to CLEC. 
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' ,&:">,,.a - ,- .. E; ri Swr $,it?h", *- A& - be fy~rriu:rdg~d fa CLEC in the form of bills, files, and reports. Bills will 
- s ~ ' , - &  -x$ &.-; af;tr"-%$ m~d"ctYr,+*{ 1r1~tcfn@ntal/us8ge charges and present them in a summarized 

*-A'- .v ' ;--r .5?- 2% JW& @f55$ I~&Y&Fc~J [Q GLE(: come in the following categories: 

2 ,)p %al:g6td Flit 

*?f*-fWtPy % % YP . 

$ f~6i~iantf"'ht 

" - ; " $  "s 
E +  GWIS Summary Bill - The CRIS Summary Bill represents a 

. ... . 3: ;- ~ , r i r r ' l ~ ~ q  01 t:ll@rg~s for most wholesale products sold by Qwest. This 
ps , r . 4 J t b  ."~--Q&J$ 3 ft2tai of all charges by entity plus a summary of current charges 
i i r i d  ~ s t f ~ t t ~ i t : ~ ~ e c ~ M  r7n ~ a c h  sub-account, Individual sub-accounts are provided as -. 
q 8 - i - i ~ :  +a@i,vt ,>n$f i191rt~m nronihly, me-time charges and incremental/call detail 
t.':~w&mt 7 f t t 3  l u n m m r y  81li prov~des one bill and one payment document for 

f -  T~?F:;E, tNl; ssgn~ented by slate and bill cycle. The number of bills 
r ~ . w r %  T.& GLEC ra drctated by the product ordered and the Qwest region In 

.kr't. 1: C$Fe 1% ugar~ltng, 

92 2 5 I 5: fjjB$i Bill - The IARS Bill represents a monthly summary of 
,<.#, - - , 3 q a a ,  bill include5 monthly and one-time charges plus a summary of any 
~.i,tpf cn~rgf35. Thssr; bills are segmented by product, LATA, Billing account 
3 ~ r , t t f ~ e f  (@AN) 8176 bill G ~ C I Q .  

! ;  = Q  13 
, .+, tL a #  .w Fslm and Reports 

8 -  *, - l b  

tl h 3 r r  t Bwily U s ~ g q  Record File provides the accumulated set of call 
cil*i~rro~%traii far a yven Day as captured or recorded by the network Switches. 
?+'w -Fi% ~ $ 4 1  bn trarisrnittad Manday through Friday, excluding Qwest holidays. 
Z,P"~+ i ~ l a f ~ l ~ t j o n  is.8 file af unrated Qwest originated usage messages and rated 
G!GC tj~tgln$i@fd usago messages. It is provided in Alliance for 
f~l~ac@fnrnur~icarTun Industry Solution (ATIS) standard (Electronic Message 
wa.rs%ace) larfnd, This EM1 format is outlined in the document SR-320; 
&wsvh f-,m hr?i o$Mir~aj dirnctly from ATIS. The Daily Usage Record File contains 
%a&rar% daf8 for ihfj Data Processing Center generating this information. 
i.%p; , .w&.& - s .  ole@ idanfificaticzn information is contained with the message delail. 
$23~e@ wifg jrravida thig data to CLEC with the? same level of precision and 
am.isz;%gf $ p~f-jvit j~jq itself, This file will be provided for the follotving list of 
,$-@&g*SF 
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$ 1  2 2; 2 The ~ h a ~ g e  for this Daily Usage Record File is contained in Exhibit 
bt t5as Agreement, 

y %>. -'. a" 

= G  J3t f2 2 3 Rrau~mg of in-region IntraLATA Collect, Calling Card, and Third 
F4umb~~r BiRud k4essagas - Qwest will distribute in-region IntraLATA collect, 
mw$j card, and third nijmbet billed messages to CLEC and exchange with other 
$;iiEC& bp~".r&trn~ in region in a manner consistent with existing inter-company 
;:$a$es&Jnq egrr;@rrtents+ Wnenever the daily usage information is transmitted to 
it C2grrt@r,ii tvtli contain these records for these types of calls as well. 

r h * ~  a 
+, , ,t 2.1 Loss Reperf provides CLEC with a daily report that contains a list 
&f ser;aunt$ lhaf frave had lines and/or services disconnected. This may indicate 
::2&l- me end usor he$ changed CLECs or removed services from an existing 
xzfb;tsnt. %is z@port aiso details the order number, service name and address, 
a!r4 daft3 t%w char~ge was made, Individual reports will be provided for the 
lc~i:Dwirlg iast nf producls: 

aj  Intsr'rrrt Number Porlability; 

4 i.!~tb~~r-idled L~ne-s~de Switch Port; and 

a) UQE-P fpr POTS. 

3 --& n~ +% #= * 2.5 Cornpletior, Report provides CLEC with a daily r 
$5 ~ i w d  EQ $f;jv190 CLEC that the order(s) for the service(s) reque 
?i adblila lhb a r c h  nfmber, serdice name and address and date 
~~3-ipt$tsB. I.r?dividual reparts will be provided for the following li 

nj li?terinl Number Portability; 

$1 Wnsale; 

1 Unbundled Loap; 

a Unbundled Line-side Switch; and 

e) UNE-P for POTS. 

{ Z  2 S 2 , G  Catagoty 5 1 Records are Exchange Messag 
9 ~ 1 ~ ~ h  g ~ ~ ~ a ~ l d a  r n ~ ~ t r l a ~ i i z ~ ~ ~ d  rscord formats that can be used t 
:r_",i%ge ~nf~rrnation batween Qwest and CLEC. Category 1101 
i ~ G i &  re sxchanga detailed acoass usage information. 

If 2 5 2% C&t@gcrry 1156 !series records are used to exch 
'fi,%@: Pt!mf 8i l l~d accesl rninutes-of-use, Qwest will 
f : f & ! M *  types avaiiable for these mechanized tecor 

Q F ~  a: .i ga c 3 &..r.F SAGIFAM Files. The SAG (Street. Address Gui 
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J*t@aebWSrfrty lidatf~xj f l l e ~  c~ntaln the following information: 

+% $40 provrdes Address and Serv~ng Central Office Information; and 

i.1 FAh2.4 provides USOCs and descriptions by state (POTS services only), and 
t,i&;lDC svaiialnrlily by NPA-NXX with the exception of Centrex. 

ii:tertrlTrVintraLATA carriers by NPA-NU: These files are made available via a 
t"Pc'~tvrcr1taad process, They can be retrieved by ftp (file transfer protocol), NDM 
etl;ifiectrvrJy, or a Web browser. 

a s 4  ; , 3 w * k  :qqwc*j ti\ Cr!Bt!?EB1fl r3 Change tnanayement process, known as the Change Management 

g ; + J ~ ~ % s  :$:W2' Pasat os can%i$tent with industry guidelines, standards and practices to address 
2' x' Y' 
:- ,+I ::+;&g-t5 md ;9r"ac~3gat~, The CMP shall include, but not be limited to, the following: (i) 
p2il,~;% .$ w:,m fat GtEC and QWOS~ to discuss CLEC and Qwest change requests (CR), 
.i: G r*+$ r*i+frf ,.iiiiiin$; I RNI,  eysterns release life cycles, and communications; (ii) provide a forum 
. -a=  ; ? $,a  ~t .nvr ~rldtisty 10 C~ISCUSS and pr~oritlze CRs; (iii) develop a mechanism to track and 
~ ~ ~ ~ P - % ~  iY'j; +:stjb R&B, ar?t1 ( i~ )  establish intervals where appropriate in the process. Pursuant 

,: 4 f :  :.~-r.s7"*~ !i?l Iorth in Exhibit G, Qwest will submit to CLECs through the CMP of 
.?is - - j q  . * - Wr: ?&ucitrrc wf exist~ng products and product and technical documentation 

.& - 
: $ 3  - ,  , ifilrcrfll)c",ti0n of new products available to CLECs, d~scontmuance of 

- - : : .  : f ;  CLECs. rnodif~cal~ons to pre-ordering, ordenng/provislonmg, 
-" ii ~ ~ Y = . A ~  .-@6*,rt*:r~alr or iiSdltr~g processes which change CLEC operating procedures, introduction 
:,$ #@;~;V&-;Z.F~~, 1;~fd~f!riglpr~v1$ionin~ mairrtenancelrepair or Billing processes which change 
; &2 c," ~~gmnimg prasadures, discontinuance of pre-ordering, orderinglprovisioning, 
;r:lr~;ragl:~r3%n?d+!eP#%tr or Billing processes which change CLEC operating procedures, 
:9bf*~%&3:@f~$43k 10 r;,~$fsSf~g OSS interfaces, introduction of new OSS interfaces, and retirement of 

I, p. - *s&~;a e.-.s",ini~d$icas. Qwast will maintain an escalation process so that CMP issues can be 
*%rra4$iFz lo s Owqist representative authorized to make a final decision and a process for 
t$$m~wrn at di*aulr;is "fa ggcsvarning document for CMP, known as the "CLEC-Qwest Change 
%$$9::$si"dW?'iX Pfr%tc~$$: it9 ~ t t ~ ~ h f ~ d  as Exhibit G. As of the date of filing, the CLEC-Qwest 

t ,af 'j$~ %%wg%z";;w P~o@Bs$ Cfo~urnent (Exhibit G) is the subject of ongoing negotiations 
t - @ w G f :  9&-!&r and C1,ECs In the ongoing CLEC-Qwest Change Management Process 
%,feds4e k +*,fa - k b  y&:&%~ MUI, aft of the sections of Exhibit G have been discussed or considered 
, ~ ; ~ i ~ 3 b $  fw ';;l+qatsn~ C L E C ~ ~ V B S ~  Change Management Process Redesign process, and the 
:, b ,4C~~- ,&&M Cf2;5r?g@ Managrtrrl~nt Process document will be continue to be changed thkugh 
$*w%p ~i~t~:~U+srQfT1~ Eghibit G ~B~IBGSIS the commitments Qwest has made regarding maintaining 
3% t'f$.FFk ~grj ,  i ~ f  :he &I?@ Q I ) ~  filing, and Qweat commits to implement agreements made in the 
G - w e .  

. L - Cnanga M%rtagenex~t Process Redesign process as soon as practicable after 
%*&% $s.,- maas Faliowtng tha completion of the CLEC-Qwest Change Management process, 
4 a r & d  iL ~ f ' ,  be "a&j#~T to change fhr~ugh the GMP process. Qwest will maintain the most 
" - .:Jrs?i . I+ Y ~ ~ ~ J ~  IQE CLGG-QweSlt Change Management Process document on its wholesale 
LX:&T 2% 

? % G I  tn rlw COUTBE ~f estebtishing operational ready system interfaces between 
3&&1 spa ChEG fo suppart law1 service delivery, CLEC and Qwssl: may need to define 
a ~ %  iss.t$enterra system int~tr fac~ spctciflcatbns that are supplemental lo existing 

A.i . - n g w i m ~  +F C$E@ and Qwest wili submit such specifications to the appropriate 
5F$i."3a~dp esrnmiltm and wM work towards their acceptance as standards. 
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p * &  - d @  'F qafesse updates will be implemented pursuant to the Change 
*q%;$t~~g@rr:~~~! Prwess sgt forth In Exhibit G.  

6 " -< .* 
la L m 4 @afore any CLEC irnplernentation can begin, CLEC must completely and 

&mi&$ef$y &nswer the CLEC Questionnaire as required in Section 3.2. 

j - .. '* 3 
-c& + .h Qnca Qwost receives a complete and accurate CLEC Questionnaire, 
s)w+~@ ,Ira@ CLEC will mutually agree upon time frames for implementation of 
t;-t%fin%clrdr?y t~eiwaen CLEC and the QSS interfaces. 

ml RawpansTbililies far Qnngning Support for OSS Interfaces 

q&&& m1i agpgot3 p m v ~ ~ s  EOl releases for six (6) months after the next subsequent ED1 
"il;.icfi+a @m SWWP ~,Ir':~i~f9r@d, 

\ -, . .*  ;e P Qwesk will provide written notice to CLEC of the need to migrate to a new 
f 4&?&3@ 

3 .  r6  .h 2 Q w s f  w~ll provide an ED1 lmplementat~on Coordmator to work with CLEC 
f 7 !-~i , ,wir&:; ~ i ~ ~ f i ~ t . l ~  re-cert~frcatton, mrgratron and data conversion strategy definition. 

t, . 'b  J M$-cafl~fmlion IS the process by wh~ch CLECs demonstrate the ability to 
,.+ ? ' ~ ~ a , r :  -*,- % % I  k 5  kutract - - *  functional onlxmcements not previously certified. Qwest will provide the 
$ c ; w  id I@$& for rs'axtification to CLEC wit97 the issuance of the disclosure document. 

-. 7 .; 2*@ 4 Qwest shall provide training mechanisms For CLEC to pursue in educating 
i:+ ri".ten*lwI F;ra~sonnel. Qwest shall provide training necessary for CLEC to use Qwest's 
QJ$$ lflil~d8685 and to understand Qwest's documentation, including Qwest's business 
m2!$ 

d * g 1 
I & > *  If using the GUI interface, CLEC will take reasonable efforts to train CLEC 
cljkfcarint%j an f f i ~  GUI functions that CLEC will be using. 

f:: 2 $1 ;! An exchange protocol will be used to transport ED1 formatted content. 
CrE42 :nust perform certification testing sf exchange protocol prior to using the ED1 
Jt$4t$3f@{:4y, 

12 2 9.3 dwest will provide CLEC with access to a stable testing environment that 
mrrrMG f ~ ~ a d ~ ~ t i ~ r ~  t~ ~~Tf l fy  that its OSS will be capable of interacting smoothly and 
,sAtqf?fitiy 14Ih Qwagt's OSS, Qwest has established the following test processes to 
s c w e  the ~mpl@mronta'rian af a solid interface between Qwest and CLEC: 

"i2.2,9,3,1 Conn~ctivity Testing - CLEC and Qwest will condud connectivity 
tsstrvd. This test will establish the ability of the trading partners to send and 
re@ervs ELI1 massages effectively. This test verifies the ~0 inmun i~a t ioh~  
betwesn the trading paitnsrs, Connsctivity is estabiished during each phase of 
tes impIemc;tntatiot? cycle. This test is also cond~~cted prior to Contr~lled 
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-tcirt,r-:tsa~r end before golng live In the production environment if CLEC or Qwest 
i*..t:.~ ~~=p;.c3rr1artt&d anvlrnnrnent changes when moving into production. 

5 .I +- -: - s I *  - G. W~nd-PlIo~e Testing Environment (SATE) - Qwest is developing a 
~,9;i~if-~%ww 1~isting envrrnnrnent to take pre-order and order requests, pass them 
? : r e  database, and return responses to CLEC during its 
? ~ x i r - ~ ~ a w ~ e ? a U a P  2"lc.i mpfernentat~on of EDI. SATE provides CLEC the opportunity 

+ --. r .:n.:?&i? st8 tecrmcal development efforts built via Qwest documentation 

++*lr.rp5:.& ?:ne cPi@;.ea to schedulc test trines. This testing verifies CLEC's ability to 
WJ;% :.w;a~~.:+ fomatted EDI transactions through the ED1 system edits 
hs,:-:r=%~li;!+ fcr xi& mwi and exbs-stmg releases. SATE uses test account data 

w Chest  wii make acditrons lo the test beds and test accounts 
P; + ~fi;fir~%*?$~ GPS* 055 eiedrmrv rnferr'ijce capab~ii?ies, including support of 
w;.r ; &,:-4"sa5d s%?~~c&E, MW ~ntedace features. and iunctionalities. AH SATE 

- - J:V ~&:jr-";-1~ WGerl; are s~Sjec=;?,~r;3 to ihe same edits as production pre- 
,, h&- > ?% 3. *"'< 

O. % .? -;,& ?rarsee:arls Tnxs f ~ & t - q  phase rs oprionai" 

$2 2-Q 3 A Gmlralled Production - Qwest and CLEC wit1 petiwm controlled 
Bf~ricnsurz, Tha! controlled production process is designed to validate the abilkf 
at i.:LEC to transmit ED1 data that complete\y meets X12 standards definitions 
{inn ~art~pl~ss with all Qwast business rules. Controlled production consists of 
t W  c;~nr?~rallecl subnwsion of actual CLEC production requests to the Qwest 
$ir-::+t?trr;ltan snvirnrrment. Qwest treats these pre-order queries and orders as 
;mduc2ian pre-order and order transactions. Qwest and CLEC use controlled 
l;"sdcrcl?m rosulta ta determine operational readiness. Controlled production 
rl?;qurraii the use of valid account and order data. All certification orders are 
ccna~dered to be IIvF~ orders and will be provisioned. 

12 2 8 3.5 If CLEC is using EDI, Qwest shall provide CLEC with a pre- 
sW&d qmcunt of time to complete certification of its business scenarios. Qwest 
~ ~ 3 1  aitw CLEC a raasrmrtably sufficient amount of time during the Day and a 
t4235~14~3$1Iy %~,iffici@nt number of Days during the week to complete certification of 
5:5 busirmss scenarios consistent with the CLECts business plan. It is the sole 
*aapaftstbility ol' CLEC to schedule an appointment with Qwest far certification of 
isa Dtitii!'wss ecenaricrs. CLEC iTlLi~t c:ornply with the agreed upon dates and 
?lf:ras sckedulad f ~ r  tha certification of its business scenarios. If the caitification 
id &i;srnws sszenarlos is delaysd dua lo CLEC, it is the sole responsibility of 
IXEC xa wfchedufs new appoilrtrnents for certification of its business scenarios. - uws" - . will  mat(^: reasonable efforts to slccommodate CLEC schedule. Conflicts 
Z?I lha schsdifb could result in cerkificafiion being belayed. If a delay is due to 
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.d+*hq+2 f%de5f wttl honor CLEC's schedule through the use of alternative hours.  

- i -- - % ** 3 i t  CCEC is using the ED1 interface, CLEC must work with Qwest to certitq 
"r;.: Qi~sz~iPfss stxmrros that CLEC will be using in order to ensure successful transxiion 

3 -.'.?**-J* *; 
,& ,-,, ,:wq & v e i l  and CLEC shall mutually agree to the busrness scenarios for which 
i::-i:i: rz,.jqartias eaflili~stion, Certificatior~ will be granted for the specified release of the 
f: ,: a? L P - ~  ~ f" ~ A ~ S A C ~  ~$4 If ChEC is certifying multiple products or services, CLEC has the opiion cd 
,w:ii,~r~q -f:~rxw products ar services serially or in parallel if Technically Feasible 

32 2 Br4. 1 For a new software release or upgrade, Qwest will provide CiEC 
ib &!izbl@ testing environment that mirrors the production environment in order for 
C&%C to lest tho new release. For software releases and upgrades, Qwest has 
unr;liar?~arrb@b the testing processes set forth in Section 12.2.9.3.2, 12.2.9,3.3 and 
iT 2 2,9.3 4, 

t2,2,8,42 Intentionally Left Blank 

4 , :  New releslses of the ED1 interface may require re-certification of s o m ~  or 
"4 : iP:,3:l!i?56 $~Ggf'lariaS, A determination as to the need for re-certification w~ll ije maoe 
?.$ i i te awes! coardinat.ar in conjunction with the release manager of each IMA EDI 
f rl:;.l#lc+ , Mnice sf the need far re-certification will be provided to CLEC as the new 
i i J  v<.6.r,cn I = -  +~f\pf t$f?)~nted The suite of re-certification test scenarios will be providerj tc 
1. , i i,' ;rkrlr% the r!r$c:losure document. If CLEC is certifying mult~ple products or services 
. : rst ,  ridt, i t ~ : t  aptron of cert~fying those products or services ser~ally or In paraliei, ii 

"4.i fy1tar:;tiiy F e ~ g l b i ~ ,  

j p ~ 4  GCEC will contact the Qwest ED1 Implementation Coordinator to initiate 
X.17 ,.,,.; .-. n-izgrtnlion pt'nc@$s, CLEC may not need to certify to every new ED1 release, 
t;~>> --q.rwww, GLEC nwst complat~ the re-certification and migration to the new ED1 release 
fiidiSit% blx [B) trmnths of the deployment of the new release. CLEC will use reasonable 
ens?,%$ $a ntavidt.j sufficient support and personnel to ensure that issues that arise in 
nfisyuoiiRg w 1ha navy raleafie! are handled in a timely manner. 

'122.9 6.1 The following rules apply to initial development and certification of 
EDi rntwkce versions and migration to subsequent ED1 interface versions: 

l2.2,9.6,3 ;'I Stand Alone and/or Interoperability testing must begin on 
thr, prior release before the next release is implemented. Otherwise, 
CLEC will be required to move their implementation plan ta the next 
release. 

't2,2.9.6,1.2 New ED1 users must be certified and in production with at 
J~aat an@ product and on@ order activity type on a prior release two 
months after the implementation of the next release. Otherwise, CLEC 
will be required to move their implementation plan to the next release. 

12.2,9.Ei.1,3 Any ED1 user that has been placed into production on the 
prmr release not later than two manths after the next release 
irnplsmentati~n may continue certifying additional products and activities 
until two rnoriths prior Po the retirement 0% the release. 'To be placed into 
praduction, the pradldctslorder activities must have been tested in the 

:,&+~%y 3,xpit @a4sia SGA$ F~rst Revision, October 24, 200'1 
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~)?.ierapsmbritty environment before two months after the implementation 
~ : ; f  the next release. 

- L  , 8- $6 , :t l  2 1 The CLEC Systems Heip Desk iw!l prawde a singk pmr 6:' e?ie 
fur CLEG ts gain amstance in areas ~nvolving connectrvtty, system availabrirty. 
n;"t [file outputs. The CLEC Systems Help Desk areas are further described 
DBIQW 

l & Z T O . 2 . I .  1 Connectivity covers trouble with CLEC's access to the 
Qwsst system for hardware configuration requirements with relevance to 
ED1 and GUI interfaces; software configuration requirements with 
relevance to EDI and GUI interfaces; modem configuration requirements, 
T l  tconfiguration and dial-in string requirements, firewall access 
canfiguration, SecurlD configuration, Profile Setup, and password 
v@rrfication, 

'12.2,1Q.2,1.2 System Availability covers systern errors generated during 
an attempt by CLEC to place orders or open trouble reports through ED1 
and GUI interfaces. These system errors are limited to: POTS; Design 
Services 8nd Repair, 

12.2," 0.%,1,3 File Outputs covers CLEC's output files andl reports 
produced from its usage and order activity. File outputs system errors are 
limited to: Daily Usage File; Loss I Cornpletiori File, IABS Bill, GRIS 
5ummary 8111, Category 1 "1epor-t and SAGIFAM Reports. 

322 233 Additional assistance to CI,ECs is available through various public web 
4k+ds, T ~ ~ B S B  web sites provide electboriic interface training information and user 
i!tdsua.ir~~~Cation and technical specificaticsns and are located on Qwes't's wholesale web 
%A@ F-fwst will PIOVI~CJ~ WI Interconned Service Center Help Desks which will provide a 
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"I + ; :  Oweit will provide repair and maintenance for all services covered by this 
&,p~?~i-mii l :  f f i  t:ifi>sfanhally the same time and manner as that which Qwest provides for 
- i zec?  d b l +  kj.ii: iad~ei Customers, its Affiliates, or any other party. Qwest shall provide 
5 . 6  %c: ephr8 , " r l ~ l i ~  rnforrnalion in substantially the same time and manner as Qwest 
:r:-wct++% dm rt$ P W ~ M  SBNICELS. 

G i -! ; ,": Qumg the lerm of this Agreement, Qwest will provide necessary 

A . I ? : ~ P I ~ , $ ~ , + ,  tmt~111965 process support to allow CLEC to prov~de s~milar servlce quality 
+T" +,fa$ - ilw&+~df:a kzy Qww(  10 its itself, its End User Customers, its Affiliates, or any other 

i>s,x?$2$ 

:$, j 1 7  Qwsst will perform repair service that is substantially the same in 
w&%m%ti tmd qual~ty 16 that which it provides to itself, its End User Customers, its 
W ~ ~ W C @ S ,  M m y  other party, 'Trouble calk from CLEC shall receive response time 
;d;:.mq f#10 IE ~ubat~t~tially ths same as that provided to Qwest, its End User Customers, 
i"b &l$bif~a$$$%~ taz any other party #nd shall be handled in a nondiscriminatory manner. 

,-. r6 '4 9 j Qwast shall use unbranded maintenance and repair forms while 
3:*t<#rt+~$bf~~j w#t GLEC End User Customers, Upon request, Qwest shall use CLEC 
ex-a- , , a ; ~ ~ ~ j @ ~  iwtjl b7ar)$t3d mainfsnanm and repair forms. Qwest may not unreasonably 
.:-.rw-ideft$ t?#i branc?ing by CLEC, 

$2 "A  3 $ 3  Except as spscifically permitted by CLEC, in no event shall Qwest provide 
ati%si?.r@arOn !XT~ CkEC w b ~ ~ r i b ~ r s  about CLEC or CLEC product sr services. 

" ,1 'j y 1  
: ). Th15 3i;eciian shall confer; on Owest no rights to the service marks, 
!frF&%iG$f%& sr%d Itads 3 3 ~ ~ 6  owned by or used in connaction with services offered by 
";bAf C nt 4s AiiiMas, axcep9. as exprflssiy permitted by CLEC. 

$ ?  3 5 Bcavica arstss~ruptJows 

i 1i '1 t 
.+ . A $  The ch8racwristics and methods of operation of any circuits, facilities or 
aw~ i$d tw% 8f $ithw %Tty c~nrtected with the services, facilities or equipment of the 
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*%a: i7,P?t+ i;>&if%tjant $0 this Agreement shall not: 1 ) interfere with or ltnpair service over 
.inJs 'a- z - w $  ~ f f  the r\ther Party, its amfated companies, or its connecting and concurring 

-~7-:a":$ +%~Wu14 I ~ I  tts wrwces: 2 )  cause damage to the plant of the other Party, its .- 
- $54 
.i piwfii2 C D R ? ~ ~ ~ ~ I S +  or ifs ct9nnecting concurring Carriers involved in its services; 3) 
,, 3. &+- @y IrigpllcaBl~ La& or regulation regarding the invasion of privacy of any 
A-.d-~?=.~:>*Cd?rorr% c ; ~ T T ~ B C J  over the Party's facililies; or 4) create hazards lo the 

w?-~;%-,:,-ma:i n# m t h ~ r  Party IJF to the public. Each of these requirements is hereinafter 
~ji."+*~"ra:s3 Itz 24, im Yji:fmp@irn\er\l of Service", 

L"j 
q -1 c tf t t  13 confirmed that either Party is causing an Impairment of Service, as 

tar k:m @is Sectran, the Party whose network or service is being impaired (the 
3ct-x1zg=~i+z &arty) sfisll promptly notify the Party causing the Impairment of Service (the 
x-eep,2a.T .* 3 q  . I Pmyl  nS Ihcr rmtura and location of the problem. , The Impaired Party shall 

--K:*.+F-I; ffw l i ~ @ : ~ i ~ ~ t ~ g  Party that, unless promptly rectified, a temporary discontinuance of 
ai G~ .;5rr I-+ ar+ r,rrcwt, focillty or equiprnent may be reqmired. The Impairing Party and 
I *  *T ?*!&?f%> P m y  ~lgrea to work tagetha: to attempt to promptly resolve the lmpairment 

i d  me ttnpiirring Party is unable to promptly remedy the lmpairment of : + 

I qv'. .a+ 51% ~r:y%jired Party may temporarily discontinue use of the affected circuit, 
' 4 1  .*fsb ,-f f*Gliipm@f3t 

2 * : -, I;~ctlMl@ Irouble r~port~ng and to coord~nate the repalr of the service 
: ~ ~ ; p ~ : ; ~  3 $1; r A & - f i  h r t ?  to the ather' crnder th~s Agreement, each Party shall des~gnate a 

' 3. :..i!ts? 7:s $ ) \ & y I  $e{Y[C@ 

I S  , ,  :. , $ A  E ~ c h  F%rty shall furnlsh a trouble reporting telephone number for the 
,;llxi%igt~$rt&Q r@psi; ~enlar, This number shall give access to the location where records 
GYZ; 5;$$-rrraliy iacwt~d and where current status reports on any trouble reports are readily 
& &  f$ W ~ C B B % B ~ ,  alternative out-of-hours procedures shall be established to 
~i;~+m,m acge%% i(~ 1 lamtion that is staffed and has the authority to initiate corrective 

Y&M) &=* ' 

* -  - h b .  

L;.S ,J s B@fa;dse arther Party reports a trouble condition, it shall use its best efforts 
::; 31,aiim L%Q ~TGURII to Ihe ather's facilities. 

2 3 3. 5 1 Irt cases where a trouble condition affects a significant portion of 
9% athsrLs BBIYICB, the Parties shsll assign the same priority provided to other 
tnrsrfannar;ting CLECs as itself, its End User Customers, its Affiliates, or any 
i>lD81 fSBt'tY. 

93 3 3.5 2 Tlan Partios shall cooperate in isolating trouble conditions. 

r , j d ~  CLFC is rsspansible for its own End User Customer base and will have 
::Y= ra*~~$~?ri$ibiltty far rw,ohti~n of any service trouble repori(s) from its End User 
3 R E G  will prs~form trowbla isolation on sen/ic;es it provides to its End User 
~,~+&%nnwm tu the eh3ent tha mpability to perform such trouble isolation is available to 
:.:h EC ;,MP m rsptwirtg tmublt3 Zg Qwest. CLEC shall have access for testing purposes 
,P: icd $>ae:ar;~t;at'rort F"lmt, NOD, o r  P ~ i n t  of Interface, Qwest will work cooperativdy with 

, * . - 7 ;-- S-s. i; ~~~f sa lw  t x ~ u b b  reports when the trouble condition has been isolated and found 
:d 4-$5 i*\:!rtfj a iJgr%~en af QVJ@S~'S network. Qwest and CLEC will report trouble isolation 
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T &  3 32- : CCEC and Qwest will employ the following procedures for handling 
-s??edsrf r@psrr calls: 

':! "?; "t t CLfe and Qwest will provide their' respective end users with the 
,;:~:d?itd t a l~phonc  numbers to call for access to their respective repair bureaus. 

7 :  3 2 End users of CLEC shall be instructed to report all cases of 
!wWe ta CLEC End users of Clwest shall be instructed to report all cases of 
1 ?il.i&ii; Q;YBS~ 

!: r- .".: 1 Y 7 0  the extenl the correct provider can be determ~ned, misdirected 
rr:&&i! $:.1115 W I I I  be referred lo the proper provider of Basic Exchange 
~?aH&$paustnunis;8ti~ns Service; however, nothing in this Agreement shall be 
d%@!~@b ta pmhibit Qwest ar CLEC from discussing its products and services 
w& GLEC's rar Qwasl's end users who call the other Party. 

P Z  9,$;5.1 4 CLEC, and Qwest will provide their respective repair contact 
nurrtbers In nna another on a reciprocal basis. 

'$3 3 8 1-5 in responding lo repair calls, CLEC's End User Customers 
canradrtlg Qwilst in error will be instructed to contact CLEC: and Qwest's End 
Umr CUB[C)~T\~?~S c~niacting CLEC in error will be instructed to contact Qwest. In 
r@.f;u;cjndmg 10 calls, ngither Party shall make disparaging remarks about each 
ahat.. To tho eddjnt the correct provider can be determined, misdirected calls 
r@e#ittad by aRher Party will be refsrred to the proper provider of local Exchange 
$ewrcs; hawsvar, nothing in this Agreement shall be deemed tn prohibit Qwest 
ac GLEC from discussing its products and services with CLEC's or Qwest's End 
[&sir Cuatsnirars who call the other Party seeking such information. 

I :  1 3 Qwwol wtli notify CLEC of major network sutages in substantially the 
p i @ p n e t i  grmm ;$rid m;;annar as it provides itself, its End User Custonlers, its Affiliates, or any 
&WE ~ a f 9 y  'lohi?,\ rl\otific8tion wjli be via e-mail to CLEC's identified conta\ct. With the 
swmr elilceprlitw clrl cfsfiah Proprietary Information such as Customer infomation, Qwest 
%i4@ tt%fg8 fh8 sarna thresholds and processes for sxternal notification as it does for 
i w ~ ~ m &  gufw:.9s, Thi8 rfti#jar outaga informatien will be sent via e-mail on the same 
~ c n ~ ~ & &  as fs gr'~?rided iniwnally within Qwest. The email notification schedule shall 
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1:" . I . r , :  -, _. U.*regt wililr' meat with associated personnel from CLEC to share contact 
..., 5. . ,: *i @--~n :sr%'? f w r ~ w  C>\NO$~'S Outage restoral processes and notification processes. 

%", + ~itt!i%d'~ ornsrgency ri;stcrration process operates on a 7x24 basis. 

':, 5 ";' 5 IJhowt wiEl perform scheduled maintenance of substantially the same 
&, -a % 

,.ax;, :,,, :fisf ~ f r i ~ h  if prav~rjes to itself, its End User Customers, its Affiliates, or any 
qw; :&5y 

5 ;  7 2 ?'3war';t wrll work caoperatively wiih CLEC to develop industry-wide 
: 4 r c - - , 5 * 3 % -  F,: g' .c~lutd~ as rnuch notice as possible to CLEC of pending maintenance 

.l* 3-  ?'A * 2=; tv4m ssttall provlcfe notice of potentially CLEC Customer impacting 
* c r , r t " . : r e ~ ~ i 9 0 ~ ~ ~ *  Ii~;ttqty* 10 t h ~  extent Qwest can determ~ne such impact, and negotiate 
li ,-*ii:tik+ ~t jw7&a+ t5ilEf?& wth CLEC tn ~ubstanf~ally the same tune and manner as it 

+ e  m ~ ~ ~ i t  :bi, Ei"t Ltl%er Cuslorners, its Aff~liates, or any olher party 

- ' 
?- iGM$$ii) &m/t adv~ge CLEC of non-scheduled ma~ntenance, testmg, 

t---, qj :  f j  -.,%:, J~ - i  p# ~ L I T V B ~ ~ I B ~ C ~  activity to be performed by Qwest on any Services, 
--.:"F~FW:~~ %Z th@ @xr@rlt QWBS~ can dstormine, any hardware, equipment, sofhvare, or 
'"rS?q:R ~ L F ~ S & R ~  ~ ~ $ N I C B  functionality which may potentially impact CLEC and/or CLEC 
< - ~ ' ~ G . : $ O ~  i-i~&m.rasa Bwmt shall provide the maximum advance notice of such non- 
.=:-*:-"tvb;;w*$ J Y Q W ~ P I ! @ ~ ~ ~ C @  and testing at:tivity possible, under the circumstances; provided, 
A" *~+4~;ix.-+ ?A rnat Qipsiasf, shalt provide emergency maintenance as promptly as possible to 
?.-:8:3taf% L@ f%$tasq $swtcs and shall advise CLEC promptly of any such actions it takes. 

4;: : 3 Qw84tk mpeir opsration Is seven Days a week, 24 hours a Day. Not all 
$+ s 3 r,,.* % x t b  r;ji imxlrstrrti w e  envorad with scheduled employees on a 3x24 basis. Where 

- A ; l + z  J a R h ~ a  s;ararsg@ t r j .  not available, Qwaat's repair operations center (always available 
Cr.d~q; ~ f i  $?i%Bt.~! Iv~iiflicians or f f t h ~ r  personnel required for the identified situation. 

2 $ 2  Qwesi wit1 provide trouble e"ucalation procedures to CLEC. Such 
;- Y . . A ~ J ? ~ ~ %  3881 DQ 511Rs$~t1tiblfy the same type and quality as Qwest employs for itself, 
-1% 4'ii.z !.;LC$ C;~f~Barner:\, ~ts Affiliates, or any other party, Qwest escalations are manual 
@,.4 or'*,?&% 

- ;; 2 rS3irmlrreparr escalations may be initiated by either calling the trouble b 

pg,-.,nm$ w ? r i ~  GF Ihf~t lgh  It18 ele~trcinic interfaces, Escahtiorrrs sequence through five 
:.@Fa lae,i+f 31~ily slag~ersb~~~r, managfir, director, vise president. The first escalation paint 
;.js y:@ ~ t t a t m .  CE&C may mquast sscalatian to higher tiers in its sole discretion. 
h ~ ~ a ~ h r - + v :  $a$i;iz, 4% awlable lhrough telephone and the electrunic interfaces. 



Section 12 
Access to Operational Systems (OSS) 

port, frorn CLEC, Qwest will follow internal 
he repair condition. Qwest will dispatch 
ition. It will be Qwest's decision whether 

Qwest reserves the right to make this 
available lo it in the trouble resolution 

o resolve trouble; should CLEC require 
t necessary, appropriate charges will 

d cost:; in accordance with Exhibit A 
n was in fact unnecessary to the clearance of 

by CLEC facilities or equipment. 

:p 5 7: ' )  P Gtrrritar trwble corrditions, whether reported on behalf of Qwest End User 
k'p~i3w~i~:% x i2rt ~ahalf  of CLEC End User Custarness, will receive commitment intervals 
+ r  ~ , ; e s i+wiay  Ifia swwo trme and manner as Qwest provides for itself, its End User 
, -. pit!7ti-k=.f~ ~ 4 %  AS,fi"iita\~$, any nlher party. 
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%: -t. ~ 2 -  -+-..r:-:: *t-i:rsraqj2.i,~ CLE6 may telapt.rone Qwost repair center or use the electronic 
- - +& *&: 9:~& t-~,$&l rt $$F#:~J #&$ &tius. 

i i 7 . '?r, rnLirtuirRy hiportad \rouble, Qwest will inform CLEC of repair 
.*  : a:%-_:-- -37 rsh~Orqnantt@:iy the sarne t~me and manner as Qwest prov~des to itself, its - - 

4 , - -r r, 3$.;.t 6 ,.2-4 ..S,~A is) -rwi$i., ---' r!n Afl~liatees, or any other party. On electronrcally reported trouble 
r;1s+jLi;; FW :!a?wcf~l$f~ii: %ysl@n will autornalically update status ~nformation, including 

t ,*s+++e ~:i~~i~-Ja$mtwn, &zrwi f ) ~  jairlf slactroni~ gateway as the status changes. 

1; 3 '::3 I CLEC will  be r e ~ p ~ n ~ i b l e  for all interactions with its end users including 
sWd.%a ew n&~dlrnQ #ncf ncdfiFfing Its end users af trouble status and resoiution. 
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32 -- 7 22 d awost maintains an information database, available to CLEC for the 
q~;st,f-pme d allawing CLEC lo obtain information about Qwest's NPAs, LATAs, Access 
T ; L s F E ~ ~ ~ ~ $  m6 Central Offices. 

$ 2  2 3 3 GPNI information and NXX activity reports are also included in this 
@&$ $m%i 

12 3.52.8 ICONN data is updated in substantially the same time and manner as 
@&%%: ~pdet$s the same date for itself, its End User Customers, its Affiliates, or any 
at1 ISP w r t y ,  

:;: ,! 23 f Generslly, Qwest performs major switch mahtenance activities off-hours, 
rtt;jr.;rq eftflalrt "maintenance windows". Major switch maintenance activities include 
%:ll;,fr ixrrvarsions, switch generic upgrades and switch equipment additions. 

P ' ,  { , %  
*. - c - i C  Chmrally, the maintenance windovv is between 10:OO p.m. through 6:00 

:*+!t ?\,L,attrfay 1hrougt.l Fr~day, and Saturday 10:OO p.m. through Monday 6:00 am, 
~ ~ ~ ~ ~ ~ i i l i ~ f i ~  Trrne. Althougtl Qwest normally does major switch maintenance during the 
;iWW ~ ~ I B I I ~ ~ B T ) R P I C B  window, there will be occasions where this will not be possible. 
6 ~ t s s  w!il prrouido nof,ification of any and all maintenance activities that may impact 
C?.EC ordsdny practices such as embargoes, moratoriums, and quiet periods in 
s:igstar?l!aily tha. same tirne and manner as Qwest provides this information to itself, its 
fnb User Ccir~tornors, its Affiliates, or any other party. 

12 323.3 Rkserved for Future Use 

"'" "1 .-).% a,: - + b  Planned gsneric upgrades to Qwest Switches are included in the ICONN 
-it;ii,8b;ta@, avarlable to CLEC via Qwest's Web site. 

322i.24 Switch and F a a m  Conversion Sewice Order Practices 

3 5 3 14 r 
* + Switch Canversions, $witch conversion activity generally consists of the removal 
a& %wa Skur16t~ and jf8 r ~ p l a ~ e m ~ n t  with another, Generic, switch software or hardware upgrades, 

~ a t h 4 i ~ n  al Switch litm and trunk connection hardware and tho addition of capacity to a 
$i+++:t~ ti0 rtof cwnfjtitute Switch ewnversioms. 

*? ?. 26 'y ., ,., ,, Frame Conversions. Frame conversions are generally the removal and 
it+pJacament of one Qr more frames, upon which the Switch ports terminate. 

$2,3,24 3 Conilsrsiun Qate. The "Csnversion Bate" is a Switch or frame conversion 
gtar.tr.srfd Bay of cwl-over tu the rsplacsment frarne(s) or Switch. The actual convwaion 
fif~~s ~jpi~aily is set For midnight of the Conversion Date. This may cause the actual 
t.;~nl~~nroru Dats to migrate into the early hours of the Day after the planned Conversion 
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% ,  .I:& A Cnnwsrsrm Ernbaryaes. A sw~tch or frame conversion embargo is the 
r =-,r - +-, rTd> t +  ,*,- :%fit ?P@ s w r t ~ h  or jral~re trunk-s~de facility connections are frozen to facilitate 

* =, ,* c-: ?, "w;rl? Swrtch ar frame to another with minimal disruption to the End User 
; , .a: r'P3G -Y GLEC ssrutces, During the embargo period, Qwest will reject orders for 
k a 6  ade I;$eJxi$@~ f 5 w  Section 12.3.24,4:1) other than conversion orders described in 
,%~-i%m 52 -3 24 4 3  Notwithstanding the foregoing and to the extent Qwest provisions 
' ~ : ? ~  $3 t%nk ~ ~ I c I I Q  1'613t~d S ~ N ~ C C J  orders for itself, its End User Customers, its 
-~rf~s!~:% any OIhw party during embargoes, Qwest shall provide CLEC the same 
.;a; g?&~W$ 

i;" 3 28.4 4 ? ASRs for swtch or frame trunk-side facility augments to capacity 
;Y e?1~35;t3@s i-(B ~ w t t c l ~  or frame trunk-side facilities must be issued by CLEC with a 
% a ~  II$ti@ 13rmr to ar aRsr the appropriate embargo interval as identified in the 
i 7 1  NPJ k$i$lalYasfaL Qwest shall reject switch or frame trunk-side ASRs to 
,ri~r{j$?~t~f?tft sapa~~ty o r  change facilities issued by CLEC or Qwest, its End User 
i sr%lsn~atz;, rts Affilialos or any other party during the embargo period, regardless 
ii.f td3p U E ' S T ~ I  s Due Date except for conversion ASRs described in Section 
f :  ' * a  ( .* ' >." 4' j 

t; :r 2 Far switch and trunk-side frame conversions, Qwest shall provide 
l s k ~ r 3  w t k  mnvcrslon Lrunk group servlce requests (TGSR) no less than ninety 
I 3: z"j;tyr, twtcsre the Convers~ori Dale 

' 2  : $4 2 For S W I ~ C ~  and trunk-s~de frame conversrons, CLEC shall Issue 
f:gi!.:lr:y rx~iviiar~ton ASRs to Qwest no later than thirty (30) nays before the 
t ~ ~ r i ~ a t ~ i e v ~  Diste lor like-for-like, where CLEC mirrors their existing circuit design 
fsms $ 1 7 ~  old swiich or frame to the new switch or frame, and sixty (60) Days 
wlam tlta C ~ n v e ~ l o n  Date for addition of trunk capacity or modification of circuit 
~ ~ ~ d r ~ e t ~ r t 8 t i c s  (I.@., charrge of AM1 to BEIZS). 

- " 31 -2 . 2.Z 3 Frmne Ernbarga Period. During frame conversions, service orders and 
&f'SR% tiwalr $O $#bjeci to an embargo period for services and facilities connected to the 
,~:%ei$rl ri;ia%e Fsr conveslraion of trunks where CLEC mirrors their existing circuit 
i";iic,;:a ~ F ~ L I T E I  t??$ ~ l d  franw to the new frame on a like-for-like basis, such embargo period 
cadis*: %rri:-l?d f r ~ m  thirty (30) Days prior to the Conversion Date until 5 Days after the 
i -,;rtiitj .rom Ralir, !f GLEC raquests the addition af trunk capacity or modification of 
a 1 7 ~ 4  cai8racaarrsIjc5 (I ,@, ,  change of AM1 to 882s) to the new frame, new facility ASRs 
m& DP $act%$, and nhe embargo period shall extend from 60 Days priar to the 
~,:cvir4at$~nn Oale until 5 Days after the Conversion Date. Prior to instituting an embargo 
~wT~-T~$ f3~c~$t shalf identify the particular dates and locations for frame conversion 
w4jt:,$?gtz ~@m3ck3 ilr its ICQNN database in substantially the same time and manner as 
+;+t*.;,\ aw~iiteri~ ~{sdf ,  ils End User Customers, Affiliates, or any other party. 

* * &  3 ' 
, :.t 4; Switch Embargo Period. During switch conversions, service orders and 
&.b~45 mai'? ~ f " g  ~ubjec t  to an embargo period for services and facilities associated with 
w $a"~$+i ~f i h ~  $witch, For conversion of trunks where CLEC mirrors their existing 
,:~ttit;r? gs::sgn from the old Switch to the w w  Switch on a like-for-like basis, such 
~ s ~ . ~ ~ e a q . c t  p3rrisd ahglt oxt~rtd from thirty (30) Days prior to the Corwrsian Date until five 
it 1 C3gv;:, $tar rtjg Caaversion Bats. If CLEC requests the addition of trunk capacity or 
,rx- .;~~~.,,,~t:arr -. -4 I,,8- - 01 ctrwrl characteristics to the new Switch, new facility ASRs shall be 
e*,+:,e$ wid tne snibargs ~eriod shali edend from sixty (60) Days prior to the 
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-_iai'#ss.:i~ li*i Date until five (5) Days afler the Conversion Date. Prior to instituting an 
.ZW;P,~~::,$Q ;i,c~ttl&j, Qwwt  shall ldentlfy the particular dates and locations for switch 
,,,;=.-++&%I dnbargo ponods in ICONN database rn substantially the same time and 
ir.lluwm $13 l&&st rsat~f~ns itself, rts End User Customers, Affiliates, or any other party. 

f ;  j $ : "  Stlrijich and Frame Conversion Quiet Periods for LSRs. Switch and frame 
, - <  t - y - i . % w w t . a  wrat psrcods are the time period within which LSRs may not contain Due 
: 'kwk W t r  f r m  exception of LSRs that result in disconnect orders, including those 
2&3fvrf to LNP ofd@rs, racsrd orders, Billing change orders for non-switched products, 
~ 4 4 4  Bii?PJgQfTX* ~;(ct-d@ri~. 

2 3 321 7 1 LSRs of any kind issued during switch or frame conversian quiet 
iiakrssstl$ ~reatc the potential for loss of End User Customer service due to manual 
t,b$)ai^i~ijbnoI processes caused by the Switch or frame conversion. LSRs of any 
6 m Z  134tled during the switch or frame conversion quiet periods will be handled 
,I$ ~1 farth below, with the understanding that Qwest shall use its best efforts to 
awrd the loss of End User Customer service. Such best efforts shall be 
1.,jiit~lanftal;y 217s same time and manner as Qwest uses for itself, its End User 
l .Aasie~ri i~r$. 11s Afliltates, or any other party. 

3 .q  3 ' G *  7 . a  %; ,,*o I 2 The auret period for Switch conversions, where no LSRs except 
iw.+ reqt~esting order act~vity described In 12.3.24.7 are processed for the 
=&r.'fbd tf̂ 31;?;1811, exlends from five ( 5 )  Days prior lo conversion until two (2) 
:,i+ilLt F ~ ! I C I  \1(m C O I ~ V B ~ S I O ~  and IS identifled In the ICONN database. 

42.3 24.73 Tim quiet period for frame conversions, where no LSRs except 
IAsSi i  r~clurssting order activity described in 12.3.24,7 are processed or the 
a b f a ~ f ~ d  InGation, extends from five ( 5 )  Days prior to conversion until two (2) 
Days after the canversian. 

7 %  3 2A,7.4 L$Rs, axcapt those requesting order activity described in 
12 3 24.7, f i )  rrrust be issued with a Due Date prior to or after the conversion 
qmt parrod and (ii) may not be issued during the quiet period. LSRs that do not 
fiiaat !i\esa requirements will be rejected by Qwest. 

22 5 24.7.5 L$R$ r~questing disconnect activity issued during the quiet 
gwt(Xj, r ~ g a r d l ~ ~ s  of requested Due Date, will be processed after the quiet 
pqstod expirss. 

t2,324.7.6 CLEC may request a Due Date change to a LNP related 
aiscanneC8 schsduled during quiet periods up to 1200 noon Mountain Time the 
Day prror lio the scheduled LSR Due Date. Such chcmnges shall be requested by 
:snklnzg "dsupplsmental LSR requesting a Due Date change. Such changes shall 
$@ hgr.idl6d aB arnergsncy orders by Qwest. 

32 3 24.7.7 CLFC may request a Due Date change to a L.NP related 
&3csrrnec\ order schedulad dur'ing quiet periods after 12:00 noon Mountain Time 
ma Ds.r;r prim tn the scheduled LSR Due Date until 12 rman Mountain Time the 
Day attar t h ~  scPladuled LSR Due Date. Such changes shall be requested by 
imilmg a suppir;rirm:al LSR requesting a due date change and contacting the 
in!efcann@d Sewice Center, Such changes shall b%handled as emergency 
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. -a:j.oz:i 8)- t,Bwc$t. 

* -* :* 
?i 2 2.k 8 In the event that CLEC End User Customer 

.+ ..l%aur?>i?bcied $- i rr  error, QNES~ will restore service in substantially the 
dad fnanfler aa Bwast does for itself, its End User Customers, its A 
a?sy M%i party, Rcst~ration of CLEC End User Customer service 
~~;ir:iiGiec"/Bsaugh the LNP escalations process. 

2 2 fi  %witoh l&!grades, Generic switch somare and hardware up 
x+aa +~uggct f l ~  the switch cesnversion embargoes or quiet periods described 
%w.:J* g#$tlr*tre swifch nr saftware upgrades require significant activity 
*s%fl-3 - a  t$  df@W art abbreviated embargo andlor quiet period may be required. 
.nesatrrh?,.alit J B ~ V F G ~  O T ~ W  embargoes andlor quiet periods during switch u 
s,:z~%$anara3iiy ths serme time and manner as Qwest does for itself, its 
~, - ;wm832 .  91:; Affrltatw~, and any other party. 

* f, -3 -c & ' 5- I;ivitch Line and Trunk Hardware Additions. Qwest shall 
dn:znf*- ?is' x:t;t~.~miiitxe CLEC service order impacts due to hardware a 
a,{'i&rFr ,&P':~VP $0 Qwe~l'fi ex~st~ng switches. Qwest shall provide CLEC subst 
';,%%;cr fh*'NiCG W ~ B F  processing capabilities as Qwest prov~des itself, its 
:-x ~ f - 1  ~'efm\a,z, or any other party during such switch hardware addit~ons. 
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6$ TO TELEPHONE NUMBERS 

n . r!. , 13 %I@? W tr?a respansibillty of each Party to program and update its own 
L & @ I W ~  E;#%B&!P~~ VUTJUNI~ tra the Locat Exchange Routing Guide (LERG) to recog 
',J 2% ,. ., qVL . p - : r h ~  c:wr !%My$ assigned NXX or NXX-X codes. Neither Party shall 
..-. -r&+q$fi m r  the other Parly for such activities, The Parties will cooper 
i. '..: s ~ - y & ~  10 1:ij%$:fQ :Do trmeiy activation of NXX assignments in their respective net 

13 3 $-+ii~~ @WRY $hail ha r~sponsible for notifying its end users of any changes 
L* Raakng asat?gqnt@frX6 Zn include changes such as the introduction of new NPAs. 

;;-w@ E+i-Ydsr~ {h$x$;c $F&T Fir$! R~v18i01-i~ Octobsr 24, 2001 
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1 s '  S L  , -.+ I -i:ez % $ i e ~  smlr grnvld@ local Dialing Parity to each other as required under Section 
:g7r=z:;,~ %; $9 t-r::e Act Qwiuast cuill pmv:de local Dialing Parity to competing providers of Telephone 
&zX~AY%@F $eP3$$9 @Id -tel&ph~no ioll service, and will permit all such providers to have non- 
~%%4,~3~73%2i&r~ aGG@ss ts telephone numbers, operator services, directory assistance, and 
F!-jprrT@q L:&Q@%, mt!~ nt3 unreasnnable dialing delays. CLEC may elect to route all of its End 
i.r%+:* c ~ ~ $ t ~ a n g f g  C& in the same manner as Qwest routes its End IJser Customers' calls, for a 
$B*&-;. &4& ty~q4 18g, 0, 0+, I+, 411); or CLEC may elect to custom route its end user 
",y.g%~~x~mp mob% Blfarwt~tly then Qwest, routes its end user's calls. Additional terms and 
K2k'%WQ't".% *t-ln :$~ap@d [a custsmired routing are described in Sections 9.12 of this Agreement. 
F;z~t.53+~r";43:e1 % ~ b i r l ~ ~ g  may be ~ r d ~ r e d  as an application with resale or Unbundled Local 
?@$< 1 w  1 - r - 3  &?4 
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Section 16 
Referral Announcement 

!? ? '&kw ail erld 1151?1 Chmges from Qwest to CLEC. or from CLEC to Qwest, an 
:4un JL $%rlgrRBi mairr!aled telephone number, the Party formerly providing service 
:J&Z$ rug @&w& a iraqnler of service announcement on the abandoned telephon 
l in : t i  @be# ic;il grwlcre this rafsrral service consistent with its Tariff. This announc 
pili-wf(~1 $&PIS fir\ r t i ~  new number that must be dialed to reach the end user. 
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" " b i ,  ~ E ~ U C L ~  lor lnterconnectinri or access to an Unbundled Network Element or ancillary 
-. * d e , i - ~  t*i;l I%% *S 381 BEf@a@y avalable as described in other sections of this Agreement, including 
: i:=*$ hir%t6d !e~ E:a,bbti F or any other lnterconnect~on Agreement, Tariff or otherwise defined 
<7 s fJtVkv, , ,! nf it pradtict or ~ervlce shall be treated as a Bona Fide Request (BFR). Qwest shall 
..se ?m g$"FW f3ra?%s$ to d@ten~\ir1e the terms and timetable for providing the requested 

:rfx$~~.i3lgn?48;j:tqnfk~ ;1~~;18s  10 UNEs or ancillary services and the technical feasibility of 
:-+wt%z&#en$. gii;zsts d k&nxmnection. Qwest will administer the BFR Process in a non- 
~ : ! ; L Z T + ~ ~ P F ~ ~ Q ~ !  rsr;%nnar, 

$ 3  - 3  
, w @FR sf:.?!{! be submittmi in writing and on the appropriate Qwest form for BFRs. CLEC 

a=.--2 I$#&%: In:$g work tagether to prepare the BFR form and either Party may request that such 
*s^.s$uifntrlia6t ~ n e  tsandled on an expedited basis. This form shall be accompanied by the non- 
raiass%5dbJd"! P~L~<:~?~SSI~Q Fee specified in Exhibit A of this Agreement. Qwest will refund on-half of 
ti*ir LYr~.d:-si-gwq Peg:. lf itre RFR is cancelled within ten (10) business days of the receipt of the 
~4 - 1 f;+ !imam w~ll request, and CLEC will need to provide, the following information, and 
3% 4s; ,cat~;.x* ; k sv .9 , j - j ~ j  ;trly ;~h$t~bnal inforrnatton that may be reasonably necessary in describing 
~r8r.S: a~j;&:it?g GCEC's request; 

" rr : , J  recimcal descrtptton of each requested Network Element or newldifferent 
, = < , 7 . ~ l r  tr!frrr,i?r?118~ti~17 or ancillary services, 

i-; 2 2 rnrs deswd rnlerface specification; 

93 2 3 aach requested type of Interconnection or access; 

77 2 4 g i,s!alemenl that the Interconnection or Network Element or ancillary service will 
~,FF ~ ; i ~ d  !C provide a Telecommunications Service; 

U 2 . 6  ilza quanijty requested: 

$7 2 G tka qmcific; loeation requested; 

t ;-" 2 T Interrtiunally Left Blank 

$7 2,B lntoniinnally Left Blank 

,Y 5k V W W O  ( 2 )  businass Days of its receipt, Qwest shall acknowledge receipt of the BFR 
a.% :fs :;ugh ~cknawledgment advise CLEC of missing information, if any, necessary to process 
!*$g BFR Trlrersafter, Qwast shall promptly advise CLEC of the need for any additional 
L.:5fd **( fl- r&@r$ - t f~b1urro.6. ro ccnn?plete the analysis of the BFR. If requested, either orally or in writing, 
uwii lii~dS pr~fif~@ weekly updates on the status of the BFW. 

:I X ; i&?~r l \  t~~s ' t lpona (21) calender Days of its receipt of the BFR and all information 
csi:c%%ar-g la pracags it, Qwest ahall provide to CLEC an analysis of the BFR. The preliminary 
~+=,@%yf,(~ atmi! i;~eclfy QwosX's conclusions as to whether or not the requested Intercannection or 
azmw v.7 @an i & b ~ n d I ~ d  Network Element complies with the unbundling requirements of the Act 
234 ?,44& Ew*, 

" I! Q&esi aatarrnines during the twenty-one (21) Day period that a BFH does not qualify 
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i -i f jp F-**p,.C 
-,*,%. a i  t:Bdem~nt;s during such twenty-one (21) Day period that the BFR qualifies 

.. it&+ F Y ~ C  4:: ::i f:fiW &wI i t  81.1~711 notify CLEC in writing of such determination within ten (10) 
A-l +. a% , ,G~F-  3 ~ 1  IT! fia caaa iator than the end of such twenty-one (21) Day period. 

; " 
, , 4;"s ~ t t ? ~ e l  &tfPi beltqvfl~~j that the other Party is not requesting, negotiating or processing 

A 

*ng $*& ;fq+3t4d fqith, 01' di$pukes a determination or quoted price or cost, it may invoke the -- 
?!iq+r4s- ~U'~FA~;>\~~[FUR pfa~tslon of this Agreement. 
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e 
E X  1-,51+ r -.- ,.---,-c kJ8  EX*. =aiged fu CtEG shall not exceed the BFR quoted price. 
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:q ; : audit'" %h@/l mean the comprehensive review of the books, records, and 
-3S,t=+* zlli"r~htm$M$ Ward in the Billing process for services performed, including, without 
~ i i % i ~ - W : ~ ~ n -  iecipao&!1 Gempensation and facilities provided under this Agreement. 

4Gr 5 2 "Examirreti~n" shall mean an inquiry into a specific element or process 
%%iC&3Bd~ 6% Bba~a, Commencing on the Effective Date of this Agreement, either Party 
s z q u  W T @ m  E~amtnaiarHa~~6 as sifher Party deems necessary. 

Errti@, Pafly may request to perform an Audit or Examination. 

. . ; ,. + d '?ha Audit ar Examination shall occur upon thirty (30) business days 
2~;1-111-*1 r:;l:2e1x2 i334 f i x 3  fequetilting Party to the non-requesting Party. 

5 : 'The AIKM 81. Exa~ination shall occur during normal business hours. 
%-. --U -.+--a b4 L I J ~  awd~t w1l1 bc; conducted in a commercially reasonable manner and both 
r'le~%lp*, d i  vi59frc la ~nirllrnlza disruption to the business operations of the Party being 
:*o.& 1 J $3 fl 

rg 2 4 'Vl~era shall ha no more than two Audits requested by each Party under 
t%% Wg?$tfk":?tf$~bt i-n m y  12munlh period. Either Party may audit the other Party's books, 
s.i".ti,tm$n wd d ~ ~ u m e r ~ t s  move frequently than twice in any twelve (12) month period (but 
FW fwx% nn@n s!%tx rrl each quartfsr) if the immediately preceding audit found previously 
J : . % F H ~ @ ~ ~  n%t varrencez;, inaccuracies or errors in invoices in the audited Party's favor 
m& ~ X P  ttggfw8t~ vNu& of at least two perconl (2%) af the amounts payable far the 
ssW-f&d wmLrii$ durilq the period covered by the Audit. 

31 -3 p - +- J ?ha raquesting Party may review the non-requesting Party's records, 
b3aaic and d ~ v m s n l a ,  3-718 ffmy reasonably contain information relevant to the operation 
r $1 W+:% f~jfg@wrant, 

2 & i+ f: The f ~ ~ a t i ~ ~  af th8 Audlt or Examination shall be the location where the 
~q;.+4ii",a m~aiCf%, rlaoks and documl~lr~ts are retained in the normal course of business. 

$ $4 " g 1 
A Each Party ~ f ia l l  bear its own expenses in conriection with 

LW&.ZZS of thg Audlt or Examination. "The requesting Party will pay for the 
. :~assa&l~ {ant of s~oc ia l  dale extractions required by the Party to conduct the 
Audiit a q $  Fxwmsnafisn- Far purposes of this section, a "Special Data Extraction" 



Section 19 
Construction Charges 

1 % ~ s 3 ~ s  t h ~  ermtl~n of an output record or informational report (from ex~sting data 
f':i.:tj tits 15 not created In the normal course of busmess. If any program is 
i?c-ma$Wd tn the requesting Party's specification and at that Party's expense, the 
:r4$i~mlng Party will specify at the time of request whether the program is to be 
' :<i~W%i;l by tho other Party for reuse for any subsequent Audit or Examination. 

?$ 2,832 Notwithstanding the foregoing, the audited Party shall pay all of 
tnrt ,k rd t in~ Party's commercially reasonable expenses in the event an Audit or 
F*smlfiafisn identifies a difference between the amount billed and the amount 
it%ienrgti'l~trd b y  the Audit that exceeds five percent (5%) of the amount billed and 
. ;si,&ts .$=, 11~r 8 fd i~nd and/or reduction in the Billing to the auditing Pafly. 

r $8 5 :j The Pafly requesting the Audit may request that an Audit be conducted 
l'k .n r~t~iitigliy agreed-tr3r indfjpendent auditor, which agreement will not be unreasonably 
iwv:hwd QIE~ rl&it2-ryad by t h ~  nnn-requesting Party. Under this circumstance, the costs of 
:b, -;~~,~,:$~~rtd&~~t audttur shall be paid for by the Party requesting the Audit subject to 
'- "8% +, *.,,.q +:**, 1 +$ 2 8 2 

- c , .  + F;~ Ir? Ihe event that the non-requesting Party requests that the Audit be 
A + ~ + W T W C !  f;y BTS i~\a%p@nd@nt auditor, the Parties shall mutually agree to the selection of 
.::.- [i!Jr-di~t"ti.rddrtI auditor, Under this circumstance, the costs of the independent auditor 
-p; .sp b* .1:,Wwd ~ ~ [ ( ~ m l l y  by the Partles. The portion of this expense borne by the Aud~tmg 
F8~. Ix  ' b , r Q  i * r :  bornrr by tI% Aud~led Party if the terms of Sect~on 18.2.8.2 are sat~sfied. 

s e L :  I \  Adjmtnients, credits or payments will be made and any corrective action 
-?-\;a: t;Qtwrm@r$cihic within thirty (30) Days after the Parties receipt of the final audit report to 
~farn;?aia%Wlb !GI any Qrrors and omissions which are disclosed by such Audit or 
E$2fi.,~*i?triar"1 ansf stbe agreed to by the Parties. The interest rate payable shall be in 
i..*" ,4 ma;~fwm@ wjif7 Crammission requirements. In the event that any of the following 
:.;dR{.Jtn$r%rie&s or;cur within thirty (30) business days afler completion of the Audit or 
i ! ~ ~ g ~ a ~ i a ' ? ~ f r ~ f l ~  {Ray moy ba resolved at either Party's election, pursuant to the Dispute 
z$esoFt~ltarr Prr;ah;c?os: (1) sn'ars detected by the Audit or Examination have not been 
.esiacW; {al) ndlu8tmerrts, credits or payments due as a result of the Audit or 
gs-ic*itiit$;itr~t? fralv@ not been made, or (iii) a dispute has arisen concerning the Audit or 
?i r ,D:rt?jr;AB,lQn, 

=.? " $ 5  
, I @  Fi4., i; Fvajthsr tho right to examine and audit nor' the right to receive an 
3 i l j i lB t~ iS f i t  will $B affectad by any statement to the contrary appearing on checks or 
4:manwrsae 

%j 2 33 Yhis S~acTion will survive expiration or termination of this Agreement for a 
gmg$j @ I'$& $4) ~QBI 'S  aftsr mpiration or termination of the Agreement. 

. .  . at,' ,1.1~:~ff~322:Xfta,~t recsived nr reviawed by the requesting Party or the independent auditor 
6 -  -.di.wfm mrit ti:@ Audit i8 fo be cqnsidered Proprietary Information as defined by this 
fi:;;~+tzrt9 ;:7 $i@~ltan 5,1& Th@ rum-rqqussting Padp reserves the right to require any non- 
-,sr 3- . l ~ ~ e  a$Z &::"$ $5 :nvolved directly sr indir~ctly in any Audit or' the resolution of its findings as 

e* p* , *ex4 *  lihcs9.4 <*as:, 4~3~t3 IO wax tit^ a rwndisclosure agreement satisfactory to the non-requesting Party. 
v':. @xfar>f iyi &s&l ~ F ~ V B ~ Y ~ S  access to information of other cor'npetiturs, CLEC and Qwest wiil 

&$jwpe b ~ b  ~~fnp~3tjt01~i' data before release lo the other Party, to insure the protection of 
% ~ 5 1  : ~ z ~ . q m 4 ~ y  wfw@ of inforrnafic~n of other competitors. To the extent a competitor is an 
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Gection 19.0 - CONSTRUCTION CHARGES 

l9.1 All rates, charges and initial sewice peria65 speeift~il iri mi!$ A ~ F ~ G T R E ~ F  ~~WfiZTqZr'_3Ei$BE& 
provision of network Interconnection services and access XCE E ~ D ~ U R & &  b p s  bt &&k&$-y- 
services to the extent existing facilities are avarlabie. Excepe far m@ifi~@tkam ta esig68g 
facilities necessary to accommodate lnterconnection and access tC# un%ur&@M ~~~ t% @@*3+$&+ 
services specifically provided for in this Agreement, QwM M& @.il@$@@s i'&56d$& ta &u&& 
additional or further fac~lities for network Interconnection and ZNGESG tilt @fiBu~dI-W F@Q%  pi 

ancillary services, as described in the applicable section ~f tilts A ~ ~ I . B M E % % ,  

19.2 All necessary construction will be un 
budgetary responsibilities, cansideration for 
witchout discrimination among the various Carriers, 

19.3 A quote for CLEC's portion.of a s 
in writing and will be binding for ninety (9 
CLEC will be billed the quoted price and 
CLEC chooses not to have Qwest 
for the expense incurred for produc 

19.4 In the event a construction c 
become the date upon which Qwest r 

Qwast South Dakota $GAT First Revision, October 24,2PJOl 



Section 20.0 - SERWBCE PERFQRMANGE 

Qwest is currently developing performance measures in a process create& by the Q%B~$?.@ 
Oversight Committee (ROC). Qwest will amend this Agreement *en trre FfX2 wocws 1% 

*;g@?&&& complete to incorporate all aspects of the ROC final decision penai~ntng to Ssmce B@- 
Qwest will also amend this Agreement when the Commwon cmgieies ils B&%@&ns& 
Assurance Plan that is being conducted separately from the ROC. 

Qwast South Dakota SGAT First Revision, OclotirJr Zii, 2001 



Section 21.0 - NETWORK STANDARDS 

21.1 The Parties recognize that Qwest services and Mat-$fa& l$ia~kfi& QWE &@ & F C P I G X E ~  
znd deployed, over time, to Telcordia and B~vest techniea! sii;aM@t& S~st?szm~;~ & 
standards is built into the Qwest purchasing process. Wefibby uak&@& ~@$Qga@t'p9.a& s&R 
standards into the equipment Qwest purchases. Clwest supplement9 gtien&~a?tv h g a  iaabsfit 
standards with Qwest Technical Publicatians, 

2 1 2 The Parties recognize that equipment vendors m@y rn@i i&f8~4~f@ t $ i ~ ~ ~ ~ m g h i ~ & $ ~ ~ & $ : s  
equipment that does not fully incorporate and may differ from tndarstrv s&g&ira 8 8  .iai%@;~r 
points in time (due to standards development praCeueS aod CBIRS~D$E& P&@p @?:&J: 
have such equipment in place within its network. Excap; w%~hsfe atlie%*ne iuelml& rrat&$.r$&~:, 
this Agreement, such equipment is acceptable ta €he PaPtie3, gm~&~6 M& eQw&m@n$ @3e& 7~01: 
pose a security, service or safety hhaard tu person3 ur arspef;~ 

21.3 Generally accepted and devetapecl indusf;~ % f ~ ~ r d d ~ & i  ~ b f @ ; &  #he 
support include, but are not limited to: 

21.3.1 Switching 

GR-954-CORE LiDE 

GR-2863-CORE AIM 

GR-1428-CORE Toil Free Semse 

GR-1432-CORE TCAP 

GR-905-CORE ISLIP 

(33-1432-CORE CCS Nefaoorii infa;rl'@e& $pe$if~d2~&8 BB!CQP@Q ?A-Qp+ J~~~R~I&B~F.. 
Issue 282 

FR-64 LATA LSSGR 



GR-334-CORE Swrtched Access .Ser/rCE?: 

TR-NWT-000335 Voice Grade SpecraI A~s&ss Ser#tsrea 

TR-TSY-000529 Public LSSGR 

TR-NWT-000505 LSSGR Call PracessixzQ 

FR-NWT-000271 CSSGR 

TR-NWT-001156 OSSGR Subsystem 

SR-TSY-001171 System Reliability Plneipiss 

TR-NWT-000776 NID for ISON Subsaimr &fjie:&%% 

21.3.3 Loops 

GR-253-CORE SONET Comtrror-r Ganort~2 G w s u  

G R-303-CORE Issue 1 integrated Mgrtsi ha:rag t%m@ti' 5 y & ; ~  Qafi&ef.~: 
Requirements 

Qwest South Belmta SGAT First Revision, Octobar 24,2@3% 
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standards for some Network Elements, including: 

Qwest Interconnection - Unbundled Loop #77384 

Expanded Interconnection and Collocation for Private trne Tranrperi ~fid $&%i"?i~.gZ -k2ds 
Services - #77386 

Unbundled Dedicated Interoffice Transport - 877389 

Competitive Local Exchange Carrier InstallationlRemouai Goiaeiihrils - PF%Q 

21.5 Qwest Technical Publicatio 
end users and suppliers, and pro 
technologies. For a complete 
contact: 

Faison Office Products Company 
3251 Revere St., Surte 200 
Aurora, CO 8001 1 
800-777-3672 
Fax: 303-340-1 805 



Sectim 22.0 - SIGNATURE PAGE 

By signing beiow, and in cansideration of t 
and valuable consideration, CLEC adopts 
agree to abide by the terms and conditions 

(GI-EC) 

S~gnature 
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DS1 Q\mr 8 io 25 Miles 
DSi Over 25 lo 5Q Miles 
US1 Over 50 M~les 



7.4 Multiplexing 
7 4 1 DS3 ro DS1 
7.4.2 DSI to DSO 
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Exhibit A 
SouthDakota* 

* < r , * * . d , l ~ r r , - ~  

4 Z 5 4 Coord~nafed lnslallal~on w~lhoul Cooperatlve 

_I-< -- /-.___1 _I*-+ .*--I 

_we-. -., "----.-I 

Each Add~llonal . - --.."-..-------- $125 75 

'3 2 6 053 Loop lnstallatlon Charges 
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SouthDakota' 

- 7 " l l w . .  , 

i ~ 1  3 5 Trouble lsolatlon Charge 
Oakow 

Exchange and 
Netwon 
Sew~tes 

u ---."---- I 
6 Faashlity FeelQuote Preparal~on Fee 

- n + n - C I - - -  
sr.msa1 f 

I u 

-*R- - - 
lPLUY 

9 4 3 H.classcl~cat~on Charge 3 
$I A 4 Splmr Shelf Charge 

n-"O-i-pnn 
54 70 1 ~ 5 2 2 5 6 8  t 

.mmww""i.lrr -,---.--. 

' I w l x U r r U ~  . , ,  
S J 5- Spl~tter TIE Cable Connectcons 

SpMer In the Common Area -- Data to 4 10 block 
Sul~ller in the Common Area - Data direct to CLEC 
Snlflter on the IDF - Data to 410 block , 3-R-Y- r ,--,.."Cn"ll"-I.-- 

. - a . - . 9 P "  
Sprit~er on the IDF . Dam airect lo CLEC 
Splitter on Ihe MRF - Data lo 410 block 

< "..-.- Spl~tter on [he tJOF - DaLa dlrecl to CLEC 
7 
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--<I- 
ll I 

8.%9 Construction Charges 
II I 
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UNE-P ISDN BRI 

-- First I 
Each Additional 

I i n t 
UNE-P ISDN PRI. DSS p e r  DS1 Fac~lity 1 I I 

Y*-mW,.nar- 

9 23 3 UNE-P New Connect~on Mon-Recurring Charges 
* _ U _ - _ Y _ _ _ _ Y _ _ _ "  

r * Y - - I  
UNE-P POTS Centrex. Analog PBX Trunks 

I-..me.-,Y 
Flrst 

.- Each Add~tional 



Exhibit A 

EEL DSO 4-Wire 

.*--- EEL OSO 214 W~rc 

"UIIL--- 
Loop w~th MUX D L  -.-vll14 

1 

3 / I  Each Addrl~onzl I 
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EXHIBIT B 

SERVICE PERFORMANCE INDICATORS 

UNDER DEVEkOQMEsd'F 

Q;atnst Soulh Dakota SEAT Second Revised, Exhibit B 



EXHIBIT C: 
SERVICE INTERVAL TABLES" 

93%33%$,rf)$$?@d Loops, LZnrj Sharing and Line Splitting Service Interval Table: 

E%:;J~;~~.P!P& $@i?t~r~e Intemals 214 Wire Analog (Voice Grade), 2-Wire Analog Distribution 
;-* &53 

F .r,:h$t:ti?$d Service Irstervals for 214 Wire Non-Loaded Loops, Basic Rate ISDN Capable 
. , w s  ,md ADSL Compatible Loops that do not require conditioning: 

fltit~itahscf Sewice Intervals for existing DS-1 Capable Loops, DS1 Capable Feeder 
L~$ea 

, . , , , . -- 
i?)  1 - 24 lines 9 Business days 

. v ~ - l - . - ~ ? ~ w * ~  ~ . 
25 car More ICE3 

3 -= 0 A - ,..,,-- 

r --7.>>.,-*-----, 

4-24 line:; 3 Business days 
L .. S*'. ,,"=->-.----- 
di 2 5 0 r ~ a i e  ICB 

i.i~d-?q, ,., .., - n--n . . 

$.Alcjrid&$nsd Lsfsps for 214 Wire Flon-Loaded Lusps, ADSL Compatible, Basic Rate lSDN 
CGPE&&, xB3i-l  Capabl~ Loops, Line Sharing and Line Splitting: 

*--.-- 7-T%----r.-, 

rtr 1-8 fines 
*7*,- ,+>.,- ---7 , 

15 Business days 
b l 9 a r ~ 1 o r e  ICS 

+w.~-.""?F+-r.s"-~- 

; ,y=~~5 j;c43r 2axaia $GAT Sacand Revised, Exhibit C October 24, 2001 Page "r 



EXHIBIT C 
SERVICE INTERVAL TABLE9 

t&~&, i.oop with Number Partability 



EXHIBIT C 
SERVICE INTERVAL TABLES* 

1 I Low Density: Six (6 )  / 4 his. Low 
Business Days Density 

9 to 16 High Density: Six (6) 4 hrs. High 
Business Days Density 

I \ Low Densitv: Seven (7) 1 4 hrs. Low 1 to 24 1 Business D ~ ~ S  1 ::lz 
High Density: Seven (7)  4 hrs. High 
Business Days 

/ Low Density: Eight (8) 4 hrs  Low I 
Business Days Density 

9 to q6 High Density: Six (6)  4 hrs High 
Business Days Density 

Low Density: Nine (9) 4 hrs Low 1 , I Business Days 1 Density 
17 ta 24 High Density: Seven (7) 4 hrs High 

Business Days Density 

Low Density: Ten (10) 4 hrs Law 
Business Days Density 

, . r -.,,-+ y "?.,<" .,'--- rs---,--w--- 
25 or more ICB 4 hrs 

- I "  

&@ - I "to 3 Circuits High Density: Seven (7) 4 hrs High 
Business Days Density I 

Page 3 



EXHOBIT C 
SERVICE liPBTERVAL TABLES* 

53$%8~%dkd La~sf 5wbhing Serwice Interval Table: 

~dstaiiatidri 
- 

Repair 1 
Services Ordered Co~nmitrnenPs 

1 to8  
I Business Days I Density 

/ Low Density: Six (6) ( 24 hrs. Low 
Business Days Density 

9 to 16 High Density: Six (6) 24 hrs. High 

( Low Density: Seven (7) 1 24 hrs. Low 
Business Days Density 

'17 to 24 High Density: Seven (7)  24 hrs. High 
Business Days Density 

( Low Density: Eight (8) 1 24 hrs. Low 
Business Days Density 

25 or more ICB 24 hrs. 
1 ta 19 Two (2) Business Days 24 hrs. 00s 
-- 48 hrs. AS - 
20 to 39 Four (4) Business Days 24 hts. 00s 
- 48 hrs. AS 
40 or mare ICB 24 hrs. 00s 

1 to 3 Lines High Density: Seven (7) 24 hrs. High 
Business Days Density 

Low Density: ICB 24 hrs. LOW 

---a- 
Density 

4 or more 24 hrs. 
I to 3 Lines High Density: 24 hrs. High 

Seventeen (1 7) Density 
Business Days 
(includes 10 days for 
complex translations.) 

I Low Densitv: ICE3 1 24 hrs. Low 

Gwie~pb 24,!.:&!rs bnmkgtg SGAT Sscand Revised, Exhibit C October 24, 2001 Page 4 



EXHIBIT C 
SERVICE IkdTEWVAb TABLES* 

1 Low Density: Six (6) ( 24 hrs, Low . . 
Business &ys Density 

to 16 Ports High Density: Six (6) 24 hrs. High 
Business Days Density 

( Low Density: Seven (7) ( 24 hrs. Low 
Business Da s Density 

7 lo 24 Ports High Density: Seven (7) 24 hrs. High 
Business Days n Density 

( Low Density: Eight (6) ( 24 hrs. Low 

- Business Days I Density 
5 or more Parts ICE3 24 hrs. 
Ugh Density Seven ( 7 )  Business 24 hrs. 

Days 
I 

to 24 
!5 to 48 Eight (8) Business Days 24 hrs. 
i9 to 72 Ten (1 0) Business Days 24 hrs. 
'3 to 96 Twelve (12) Business 24 hrs, w 

Days ! 4, -l.- - 
7. 

37 to 120 Fourteen (14) Business 1 24 hrs. ' 
Days 

121 to 144 Fifteen (15) Business 24 hrs. 
Days 

145 to 168 Sixteen (16) Business 24 hrs. 
Days 

169 to 240 Eighteen (1 8) Business 24 hrs. 
Days 

241 ar more ICB 24 hrs. 
Low Density Eighteen (18) Business 24 hrs. 
'1 to 24 Days 
25 to 72 Nineteen (1 9) Business 24 hrs. 

--a 
Days 

73 to 128 f wmty (20) Business 24 hrs. 

---.- Days 

a.7 - - . T , , - m . r ~ . ? ~ . r - P . - s , s , r r m ~ ~ ~ - C I _ _ * e _ _  
?24 or more i 7. 

ICE3 24 hrs. 
Yfbf,wredj@d Bi%it~PP,Ing - Wo Way I to 8 Trunks High Density: Five (5) 24 hys. High 

Business Days Density 

24 hrs. Low 

Low Density: Seven (7) 24 hrs. Low 
Business Days Density 



SERVBCE INTERVAL TABLES* 

Low Density: Six (6) 



EXHIB!T C 
SERVICE INTERVAL f ABLES* 

~ q t 5 - g .  %wth Uakors $GAT Second Revisod. Exhibit C October 24.2001 Page 7 



EXHIBIT C 
SERVICE INEERAL TABL.ES" 

3 % ,  -a,, " i * 3 4.. $ ptjjif ki$%%ff~fQ&; 1 P 48 hrs AS 
.*+ fii P; % +j2* 6 , l'?%Y-r'3g<ines Four (4) Business Days or 24 hrs 00s 
@ g ~ ~ . j @ ~  f &&& i ~gitg&f@s next available due date 48 hrs AS 
~ . ~ g & ~ l r  &&%F $!?d ~ ~ ~ ~ S P A T G H  thereafter as mdicated by 
%A*; i 

i 
Amointment Scheduler. , 

p y ~ i o r \ ' '  
Trsatmenf for Nan- 

/ 40 or more Lines 

8 8 

CB / 24 hrs OOS 
48 hrs AS 

Three (3) Business Days 24 hrs 00s 
48 hrs AS - 

CB 24 hrs 00s 

/ 48 hrs AS 

Three (3) Business Days 1 24 hrs 00s 
48 hrs AS 

Four (4) Business Days 24 hrs OOS 
48 hrs AS 

ICB 24 hrs 005 
-? 

48 hrs AS 
Next Business Bay 24 hrs OOS 

1 48 hrs AS 

Senre Busi~iess Day as ] 24 hrs 003 
payment receipt vaiidated 
Next a~ailablle due date as 
indicated by Appointment 48 hrs AS 
Scheduler 
Nate: Appointment Scheduler 
minimum default interval is 3 
(Three) Businessl Days. 

I 

ICB 1 24 hrs OOS 

r ~ t ; r i i s 5 % ? ;  r k & i  :>aka@ SQA"F"~econd Revised, Exhibit C October 24, 2001 Page 8 



EXHIBIT C 
SERVICE iNTERVAk TABLES* 

- .- . . .. . .... . ,... ,. - -. >.--- 
i',atbu~e&ns ;a UME-P POTS- 

Note: Appointment Scheduler 

Appointment Scheduler. 
411 or more Lhes ICB 1 24 hrs 00s ' 

48 hrs AS 
1-70 Listings - Two (2) Busiaess Days 
12 to 20 Listings 
--- , 

Five ( 5 )  Business Days 
2b50 Listings Ten ('I 0) Business Days 
51 -1 00 Listings 

we* Thirty (30) Business Days 
Over 100 Listings Sixty (60) Business Days 

4-m- 

Add Voice Mail to Three (3) Business Davs i 
I 

, r 

POTS line I 
I 

.,* -",-- I I 

1 la 39 Lmes I Three (3) Busmess days 1 24 hrs OOS 

-.--- I 48 hrs AS 
40 or more lmes / ICB 1 24 hrs OQS 

I 1 48 hrs AS 

w n  
- 

1 to 39 Lines Same Business Day if 24 hrs OOS 
received before 12:OO p.m., or, 48 hrs AS 
Next Business Day if received 
later than 12:OO p.m. - 

40 or more Lines ICB 24 hes 00s 

--, 

48 hrs AS 
I to 19 Lines Three (3) Business days 24 hrs 08s 

-- 48 hrs AS 
20 ta 39 Lines Four (4) Business Days 24 hrs OOS 

.-1 - 48 hrs AS 
40 or more Line ICB 24 hrs 005 

m-, 
48 hrs AS - 

1 to 39 Lines Same Business Day if 24 hrs OOS 
I receiwed before 1200 p.m., or, 48 hrs  AS 



EXHlBlT C 
SERVICE INTERVAL TABLES* 

zb 

i igh Density: Six (6 )  Business 1 24 hrs 00s 
jays j 48 hrs AS 

i 
.ow Density: (9) Business 1 

25-39 Lines 

9 to 16 Trunks I 

~ E O  24 Trunks --I 

lays - 
-iicjh Densitv: (7)  Business 24 hrs OOS - , .  
I& 48 hrs AS 
CB 24 hrs 00s 

48 hrs AS 
CB High Density: Five (5) 24 hrs 00s 
3usiness Days 1 48 hrs AS 

High Density: Six (5) Business 24 hrs 00s 
days 48 hrs AS 

Low Density: Six (6)  Business 
Days 
High Density: Six (6 )  Business i 24 hrs OOS 
days j 48 hrs AS 

i 

Low Density: Nine (9) 
Business Days 1 
High Dens~ty: Seven (7) 
Business Days 

Low Density: Ten (10) I 
Business Bays .- 
ICB 24 hrs 00s 

48 hrs AS 
ICB 24 hrs OQS 
- 48 hrs AS 
Five ( 5 )  Business Days 4 hrs 

Six (6 )  Business Days 4 hrs 
I 

Seven (7) Business Days / 4 hrs 
I -*. 

ICB 14hrs - 
Five (5) Business Days [ 4 hrs 

Six (6) Business Days 4 hrs 
I - 

Seven (7) Business Days 4 hrs 

CtsmAz S ~ u t h  Dakota SGAT S~t~onC1 Revised, Exhibit C Qctaber 24, 2001 





EXMlBlT C 
SERVICE INTERVAL TABLES* 

10 to 12 Lines 

13 or more Lines 
1 to 10 Lines 

I I or more Lines 

1 to 10 Lines 
[Facility check 
indicates "Available 
Dispatch Required" 
and Dispatch "Yes".] 
11 or more Lines 

I to 10 Lines-No 
Optional Features .- 
I to 10 Lines - w/ 
Optional Features 
[i.e., ARS, DFls, 
SMDR, UCD, etc.) ..-- 
I '1 -21 Lmes - No 
s l ~ o n a l  Features 
11 to 21 Lines - 
wloptional Features 
(Lee, ARS, DFls, 
SMDR, UCD, e t c l  - 
22 or more Lines 
with or without 
Optional Features - 
1 to 10 Lines 

I 1  or mare Lines 

7- , 

Per Cornmori Block 
(must be existing 
Line Class 
Codes(LCCs)l 
C>AT/NCQS/DPAT) 

Twenty four (24) Business f 4 hrs 
Days 1 - 
I CB / 4 hrs 
Five (5) Busmess Days / 24 hrs OOS 

/ 48 hrs AS 
I CB 1 24 hrs 00s 

48 hrs AS 
Five (5) Business Days or 24 hrs OOS 
Next available due date 
thereafter as indicated by 
Appointment Scheduler. 

48 hrs AS 

I CB 24 hrs OOS 
48 hrs AS 

I - 
Twenty (20) Business Days 1 24 hss 00s 

1 48 hrs AS -- 
ICB 1 24 hrs OOS 1 48 hrs AS 

I 
i 

Twenty (20) busmess Days I 24 hrs OOS 
/ 48 hrs AS - 

ICB j 24 hrs OOS 

24 hrs 00s 
48 hrs AS 

I 
Twenty (20) Business Days 1 24 hrs 00s 

48 hrs AS 
ICB 1 24 hrs 00s- 

/ 48 hrs AS 

- 
24 hrs OOS 
48 hrs AS 

v-, 

If new (20) Business Days 24 hrs OOS 
LCClCATlNCOS or 
-...a- 

48 hrs AS 

G%"cv$z k~iiii~ Dakota SGAT Second Revised, Exhibit C October 24, 2001 Page 12 



EXHIBlT C 
SERVICE INTERVAL TABLES* 

- - -.- , , -." . . .--- 
LfNExP C ~ W ~ B X  Plus I UNE+ 

7 

qew Cnmrnon 
3lacks 81 Cust ID'S 
:lines installed at the 
same time the 
2ornmon Block is 
nstalled) 

Tie LineslDFIIFX 

- 
k;lditionall~ew 
Station Lines to be 
added - to CMS 
Additions 
Chanqe from Non 
0locked to Blocked 
Service 

I to I 0  Lines per 
location 

11 to 20 Lines per 
location 

- 
2'1 or more Lines per 
location 
1 to 19 Lines 

20 or more Lines 

Twenty (20) Business Days 
(after the initial Common Block 
B associated lines are 
~nstalled) 

Thirteen (1 3) Business Days 
(may be longer due to facility 
due date requirements) 

Five (5) Business Days after 
line is installed 

Five (5) Business Days 
ICB 

Five ( 5 )  Business Days or 
Next available due date 
thereafter as indicated by 
Appointment Scheduler. 

Ten (10) Business Days or 
Next available due date 
thereafter as indicated by 
Appointment Scheduler. 
ICB 

-- 
Three (3) Business Days 

'4 hrs OQS 
48 hrs AS 

-C 

~ittmi?:  513m C&kala SGAT Second Revised, Exhibit C October 24, 2001 



EXPdif38T G 
SERVICE INTERVAL TABLES* 

(may be longer due to facility 
due date requirements) 

Common Block (may be longer if the activation 
Installation of ARS is tied to a Private Line 

facility installation) - 
Changes to Business Days: 
Patterns: Five (5) dayi 

1 to 25 changes Ten (1 0) days 
26 to 50 changes Twenty (20) days 

51 or more changes 
Adding new Patterns Twenty (20) Business Days 

Per ~ e i u e s t  Thirteen (1 3) Business Days 

Blocks 
(No limit on amount 
of numbers.) 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs 00s 
48 hrs AS , , 

24 h r s  OOS 
48 hrs AS 

$ ~ C P , " F ' @ ~  SDU!~ Dakota 50AT Second Revised, Exhibit C October 24, 2001 



EXHPBBT C 
SERVICE INTERVAL TABLES* 

Services Ordered Installation Comrnitmen%s Commitments 
1 to8 High Density: Five (5) 4 hrs High 

I Low Densitv: Six (6) Business 1 4 hrs Low . . 
-- Days Density 
9 to 16 High Density: Six (6) Business 4 hrs High 

1 Low Density: Seven (7 )  1 4 hrs Low 
Business Days Density 

17 to 24 High Density: Seven (7)  1 4 hrs High 
Business Days Density 

Low Density: Eight (8) 4 hrs Low 
Business Days Density 

25 or more -- ICB 4 hrs 
1 1 0 8  High Density: Five (5) 4 hrs High 

Business Days / Density 
I 

I LOW Density: Eiqht (8) 1 4 hrs LOW - . .  

-. Business Days 1 Density 
9 to 16 High Density: Six (6) Business 1 4 hrs High 

/ Low Density: Nine (9) / 4 hrs Low . . 

- ~usiness Days Density 
17 to 24 High Density: Seven (7)  4 hrs High 

1 Business Days ( Density 

/ Low Density: Ten (10) 1 4 hrs LOW . . 
-t- 

Business Days Density 
, 25 or more ICE3 4 hrs 

3 Circuits High Density: Seven (7) 4 hrs High 

I ~ G i n e s s  ~ a ~ s  / Density - 

1 I Low Densitv: Nine (9) / 4 hrs LOW . , 

Business days 

~ - W J m ~ ~ ~ @ 4 U ~ ~  
ICE3 
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EXHIBIT C 
SERVICE INTERVAL TABLES* 

i j.iiat3t~3sl&!ga0;a r2urdalrrres apply where facilitieslnetwork capacity is in place. Where facilities/network 
L&pfigapf $m 410! it9 place, intewals are handled on an Individual Case Basis (ICB). 
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SGAT Exhibit 63) 

Bate General Information Brovicded by Qwest: 
General Agreement : 

BAN Number(must be assigned before processing): 

bj:&BO QWESf RBMT OF WAY, POLE ATTACHMENT, lNNERDWCT OCCUPANCY GENERAL 
iNFORMATlON: EFFECTBVE 6/29/04 

Y $&FmE, itla purpose of this Genera! lnformation document is to share information and 
,, - -.% -y ,,,e * ns dawg permrssmn ta attach and maintain CLEC's facilities ("Facilities") to Qwest 

*, 8?:%~3.7~h:i:>f%5 [mQ~o"J'')  P~oles, to place Facilities on or within Qwesl's Innerduct (collectively 
~~;~s3'~fif?$ftd;*:%%*) and to obtain access to Qwest's private right of way ("ROW"), to the extent Qwest 
"!.P ?~?l@ ~-q@t $D giiWit S L G ~  access. This General I.nformation IS necessary to determine if Qwest can 
-%w=*t $h naf$~.;to tcsf t h ~ !  CLEC's request but does not guarantee that physical space or access is 
; r_lf75?17?%k ri'kil~ili~t~fa Permission will be granted on a first-come, first-serve basis on the terms and 

-'x-,,." t -uy - SiLitn: +:id kM$ in U w  appropriate agreement pertaining to "Poles/lnnerduct", 

f he t&vesl process is designed to provide the CLEC the information so as to ass~st - c u .  

: , ti ,w.: t'&vi-st In make Poics, Innerduct and ROW dec~srons in a cost-efficient manner. The 
i * r r . p  w,* t i&&  rni,Psrs cllstrnct steps: 

~l?i&~~~,,>:g~&~ Athchqent l . A  (Database Search). The CLEC IS requested to review 
i" " 5rK,i:1P'ubitt and return Attachment 1 ,A along w~th two coples of a map and the nonrefundable 
!i:;%-iiiry Fg;sr f,al~:-,bllated In accordance with Attachment l . A  hereto. These fees are intended to 
a->. . t .~c ibmits experiaes associated with performmg an internal record (database) review, 
sdwesar!n+,t cn cast est~rnate for the requ~red field survey, setting up an account, and determining 
w e  ftjlnlas f ~ r  cnrnplntion of each task to meet the CLEC's Request. Be sure a BAN number is 
a ~ s a g n ~ d  by 1?1@ Qwest Service Support Representative for each request before sending an 
C~JlairAunsnf l , A ,  Tcl request a BAN number send an email requesting one to: wsst@,,swest.com. 
ir&!gid@ y ~ u r  name, company, phone number, email address, city and state of our inquiry. A BAN 
rwnber will be assigned to your inquiry and will be emailed to you along with other materials. 

~t\i:$icarsuT 034 Attachment 1 .A, a copy of the signed Attachment and maps of the desired route 
- * a *  

S ~ ( S ~ J  t;r$ eriietled tn wsst@qwest.ccm while the fee must be sent to the Qwest CLEC Joint Use 
34.ailiqaf tvrth the sr~ginal signed Attachment 1 .A. The map should clearly show street names and 
iC*$j@%A$/G 31~0g f t ? ~  entire route, and specific locations of entry and exit of the ROWlductlpoIe 
9 i&~m Area Mapa should be legible and identify all significant geographic characteristics 
tizc;&id$nq, bul r!wt lirnitsd to, the following: Qwest central offices, streets, cities, states, lakes, 
,pwar3 tr-iotjntnrns, etc, Qwest reserves the right to reject illegible or incomplete maps. If CLEC 
iic;r4rt65 M fwminacei at a particular manhole (such as a POI) it must be indicated on the maps. 
2 $3: ROY$ S$uctian, Rangs and Township, to tha '/B section must also be provided. 

t3wr;r i-vd! cornplate the Inquiry review and prepare and return a Polesllnnerduct 
yt~s~$ir:;bf+or71'WOW ACC~SS Agreement Preparation Costs Quotation (Attachment 1 .B) to the CLEC 
pf~9:ml!y w+~lhm ler) (10) days or the applicable federal or state law, rule or regulation that governs 

E ~ X S  &qf@;~~ir;~:?l in the stale in which Innerduct attachment is requested, In the case of poles, 
'.. 
t,vig~'r9t wit ssaigrz a Field Engineer and prcbvicle hislher name and phone number to the CLEC. 
??++ F F , & ~  Engineer will ct-jeck the local database and be available for a joint verification with the 
:=, F, ,., 
,,.:,.::;, Tritp F.~'&m%v-ierduct VerificationlROW Access Agreement Preparation Costs Quotation 
*vie hb -&d far thirty (30) calmdar days from the date of quotation. The Inquiry step results only 
in In* $Ggsiton and mapping lof Qwest facilities and does not indicate whether space is available. 
3 - *  ., ~r ,,domsntiorr is providsd with Attachment '1 .B. 

October 24, 2001 Page 1 
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$0 f f ~ + ~  .*t;,tzr,* bf RQW, Qwest will prepare and return a ROW information matrix and a copy of 
+2gr~@r.nrknis i~sted in the ROW Matrix, within ten (10) days. The ROW Matrix will identify (a) the 
.%wa,sn nl tlrs RQW as reflected in Qwest's records, and (b) the nature of each ROW (i.e., publ i~ly 
gat,?k,- ,, .trtd@d arrd non-recorded). The ROW information matrix will also indicate whether or not Qwest 
%3;& a CC~PY of the ROW agreement in its possession. Qwest makes no representations or 
~ki$fr~'anib:eS regarding the accuracy of its records, and CLEC acknowledges that, to the extent that 

~ ~ a p e r t y  rights run with the land, the original granting party may not be the current owner af 
@W $>X?PWiy. 

in lho ~ a ? l $ @  of hilBWs, Q w ~ s t  will prepare and return an MDU information matrix, wlthin ten (10) 
$4 Pfp+ ,?, Wr~ch will identify (a) the owner of the MDU as reflected in Qwest's records, and (b) 
Walkter or F I Q ~  Qwesf has a copy of the agreement between Qwest and the owner of a specrfic 
~:~irlla-.r;r~tf:fi~~~~ unit that grants Qwest access to the multi-dwelling unit in its possession. Qwest 
w&%fi no r$presentations or warranties regarding the accuracy of its records, and CLEC 
t+cknr>skieBges thet the original landowner may not be the current owner of the property# 

f;h+izi a i i I  pfaxdc !o CLEC a copy of agreements listed In the Matr~ces that have not been 
j l i i i>i~ti~ ~~t:fxc!i?ej I; CLEC obtains author~zation for such d~sclosure from the third party owner(sj 
- f I ~ ~ T s  ,,:at oruperly a! Issue by an executed version of the Consent to Disclosure form, which ts 
J i1 , ..dt c . 4 p  Y; ;n AItachtnenl 4 Wwesl will redact all dollar flgures from coples of agreements t l s t~d  In 

:"iri. IA~i~ti;~!ti that have not been publlcly recorded that Qwest prov~des to CLEC. Alternat~vely. In 
t,s*:w f ~ ?  $QCWB any agreement that has not been publicly recorded, a CLEC may prov~de a 
: r , :g,dy 3:ttdlrig end satisfactory agreement to ~ndemn~fy Qwest in the event of any legd act~an 

e A  $,...,LA ,$% _jmt of Qwesl's provwnn of such agreement to CLEC. In that event, the CLEC shall not ae 
fvqlrtrkd $0 axecute the Consent to Disclosure form. 

ie sFwe re no other effective agreement (i.e., an Interconnection Agreement) between CLEC and 
tiJ*a$,! eancarning access to Poles, Ducts and ROW, then Attachment 3 must be executed try 
tmtr pat!!@$ rn order to start the Inquiry Review and in order for CLEC to obtain access to Poles, 
BLX& and/or ROW. 

, , rA A & u $ h ~ l , B  (Verification) & Attachment 4 (Access Aqreernent Preparation). With 
rii$$r<V$i 10 Poles and Innerduct, upon review and acceptance of signed Attachment 1,B and 
j~syf:~~rlt nf the estimated verification costs by the CLEC, Qwest will ccmduct facilities verification 
w t  pruvsd~! the requested information which may or may not include the fsllowing: a review of 
pi&k at~dior internal Qwes't right-of-ways records for restrictions, identification of additional 
qnas-al-wsy required; a field survey and site investigation of the Innerduct, including the 
b)rgpar&?an of distances arrd drawings, to determine availability on existing Innerduct: 
1~m~~,rlrilrc~i4tton of any make-ready costs required to be paid by the CLEC, if applicable, prior to 
*n$ralirng its facilities. in the case of Poles, Attachment 1 .B orders the field verification which may 
@e mne pnt ly ,  R copy of the signed Attachment 1 .B should be emailed to wsst@qwest.com 
-zi=rde the appropriate fees should be sent to the Qwest-CLEC Joint Llse Manager with the original 
-+.-,lnsd Attachment Z.B. Upon completion of the verification, Attachment 2 will be sent to the 
CLEG by Qwast, 

*3Wlt ras,pact Po ROW, upon review and acceptance of signed Attachment 1 .R and payment of the 
R E &  mt-wsyance conaideration, Qwest will deliver to the CLEG an executed and acknowledged 
&;;esss Agfaament to the CLEC in the form attached hereto as Attachnient 4 (the "Access 
,&~r~w~ft,ant"j, In the evant that the ROW in question was created by a publicly recorded document 
anfl f2w~sr Par; a COPY af such document in its files, a copy of the Right-of-way Agreernenf. as 

:.;.+?CT~ :,r+:91 Qnurln SGAT 5econ3 Revision, Exhibit D October 24, 2001 Page 2 
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: d d r % i - $  -1% $ ? v t  x " i c ~ @ % ~  Agreement, w~ll be attached io the Access Agreement and provided to the 
--: - i- '% 4: Fii. 1:~ i tk  e5f delivery of the Access Agreement. If the ROW was created by a document 
-"'$ : w t  &i tM$y  recorded, or ~i Qwest does not have a copy of the Right-of-way Agreement in 
-I, i-d:+59waafi, tfw A $ G @ $ ~  Agreement will not have a copy of the Right-of-way Agreement 

-q .d-,,t ,+ 3 -& - c, .= ,= I t  !Re: ROW was created by a non-publicly recorded document, but Qwest does not 

g ~ i . s - ~ ~ ~  :& . x f L y  231i tR83 Rrght-of-Way Agreement in its possession, the CLEC must obtain a copy of 
+LS kfig~f :daWi@ Agtwmieni or other suitable documentation reasonably satisfactory to Qwest to 
i ~ ~ : - r r  e $z {TT @ziSf ~ F d p ~ l t y  rnvolved and the underlying rights giving rise to the Access Agreement. 

&We$;~ig?: S"&VB$; wff provide the identity of the original grantor of the ROW, as reflected in 
!2.a~i&%k % F$;L%&, Il?B CLEC is rosponsible for determining the current owner of the property and 
:&&tx?t7*%:24 Bi~e @"par S~gnatr~re and acknowledgement to the Access Agreement. If Qwest does 
i,:5~ w ~ u ~  f i  wpy of the Right-of-way Agreement in its records, it is the responsibility of the CLEC 
?-3?i,?Aa;ta sx i;Bp41 bf the Right-of-way Agreement. If the ROW was created by a publlcly recorded 
a ,  / r  - ~ . ~ - . ~ ~ ! * w t  cna t;tEC must recard the Access Agreement (with the Right-of-Way Agreement 
d!h ~ ' r - 4 ~  +P lPfe m~t property records of the county in which the property is located. If the ROW 

*7 3A Mi? .Etl:if I* j3 d7i ipilnl or agreement that IS not publrcly recorded, CLEC must provide Qwest wrth 
i a 1 6  ~ ~ I P A  ~ ~ p r 1 y  executed and acknowledged Access Agreement and, rf applicable, praperly 
i, 1- ;kc: ii'2Jnt;~37f K@gifrding Oisclosure form or letter of indemnrficatron. 

- +*- * r i t : r ~ i f ~ : ~ !  tcr respond to each Altachment 1.B. submrtted by CLEC withrn 35 days of 
1. , ri LF::F$ %ha* klra~:t?rrlent 1 , B  In the event that Qwest believes that circumstances requrre a 

.'-+I avrikrtoc la undertake the activities reasonably required to deny or approve a request, i t  
;- ?iy i;Wrr% f ~ i i  r~ltel before the Comm~ssion or under the escalation and dispute resolutton 
; ir.,C s$la=n.tt@ gsnwslly applicable under the interconnection agreement, if any, between Qwest and 
c4. C 

. 3 FTf""cs?es!Duct Order Attachment 2 (Access). Irr the case of Poles and Innerduct, upon 
r ort*r~-1+cr~oal ~f The ~rrguiry and verification work described in Section 2.2 above, Qwest will provide 
i%r I;i,EC 8 P~lesl'innerduct Order (Attachment 2) containing annual recurring charges, estimated 
* b e $ , ,  ~ 9 1 . : j ~ t ~ r m ~ d y  CQ$W. Upon receipt of the executed Attachment 2 Order form from the CLEC and 
sritdit:a$tle ~raymujint Far the Maka-Ready Fees identified, Qwest will assign the CLEC's requested 
45 ;we @ ~ w f  twll ~ I I S ( J  commmce the Make-ready work within 30 days following payment of the 
i,,4ai.+!l%rtjasly Few. Qwest wdl notify CLEC when Polesllnnerduct are ready for attachment or 
;:t&~,-&trmnt 01 f~r;iliU8s, A copy of the signed Attachment 2 form should be emailed to 
~ y ~ S ~ & ~ i g 5 ~ 3 ~ ~ $ ~ ~ 3  while the payment should go to the Joint Use Manager along with the original 
%g-t?atd k~acl ' immt 2, 

NGTE Maksnreedy work performed by Qwest conccrns labor only. For Polas it involves 
mmatgsnwrtI tu i4cr;ommodate the new attachment. For Innerduct, it involves placing the 
k!&t~di$rtl $'IIQ% inn~trctucts in the conduit, to accotnmodale fiber cable where spare conduit exists. 
-5sgwmls without conduit space ar8 considered "blocked". Qwest will consider repair or clearing 
L % ~ A A Q ~ ~  tar,:iHiea, but may not construct new facilities as part of Make-ready work. 

G-l,,s;i:itr~~:tron work to place conduit or replace poles may be required where facilities are blocked. 
3.. r A'rv tZi;LEc may contract separately with a Qwest-approved contractor to complete the 

r,.zr%sr~c',~nri pcsaivided a Qwsst inspector inspects the work during and after construction. If other 
; r ~ $ r ? l w  1-3emfi'L ftum ~anstructisn, the casts rnay be divided among the beneficiaries. Construction 
i:~-;k:: ;ttu inciudnd in Attachment 2, The CLEC is not encouraged to sign the PolesClnnerduct 
i :b5&3 {A~laci?m~nf, 2) until provisions have been made for constructian. 

4,*$&: lni;&i!n ?2;&0',a %@AT Second Revision, Exhibit D October 24, 2001 Page 3 
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. Qwest agrees to issue to CLEC for any lawful 
w e ,  revocable Order authorizing CLEC to install, 
at its sole expense its Facilities on Polesllnnerduct to 
. Qwest provides access to Poles/lnnerduct/ROW in 

ate, or local law, rule, or regulation, incorporated herein 
, which governs this Agreement in the state in which 

II rights granted to CLEC shall be subject to and 
tate, and/or local requirements. Nothing in this General 
dire or compel Qwest to construct, install, modify, or place 

for use by the CLEC. 

%k~ j G V 3  7mbWf&d m the P~les/lnr"lercfuct Verification Fee are used to cover the costs incurred by 
.>f$r;i..c "$3 4k~43e~i'la~e~!n~] r f  PotedInnercJirct space is available to meet the CLEC's request; however, 
," 

:$-%I I,;&< rrsm: :igiae and will be ~xsponsible for payment of the actual costs incurred if such 
-5%. e g d c + w s  if* gflimato, If fht? actual costs are less than the estimate, an appropriate credit 

a ,  

iAL fir :*h++.&*ia ttpbrt raqucst, If Qwast denies access, Qwest shall do so in writing, specifying 
- + - a . - * d s z  , ct: :rl-+itar LVI~~II~I 49 days of the ~ n ~ t ~ a l  ~nquiry. 

- r Y F ~ ~ A -  i p ~ 6 :  bt-:~, rr>c!rirfeef I~I Lhe HOW processing costs quotation are used lo cover the costs 
- 5 v z : A , +pw, , , 3 i ; ~  B B ~ C C ~ I ~ Q  I ~ S  databases and preparing the Access Agreement. In the event 

d ":,3 .IEJ--I:,$?;KA++ c t t i s ~  wilt7 r05pc1 to preparlng the Access Agreement or any other aspect of 
s - 2 , . z- . , J z z . p ~  %a. ,c: ~ C I  i,hveu$l, 5 ROW, the CLEC agrees to be responsible for payment of the actual 

I a-t *i-, ,sz::rtj :tri r;:lcrh costa exceed the standard fees: actual costs shall include, without 
lp,~:dd. p i i l ~ t , d " ~ r ~ + i i - I  f ;m~,  ~nelud~riy atlarney time. 

b 5 :rxi.;wf Wfi f t " t r ~ 5 ~  claims over which a federal or state regulatory agency has exclusive 
BT%&z~E;x~, &j s::Iaim$, ragardless of legal theory, whenever brought and whether between the 
i-~m% Oefwbgfl IOW of the parties to this Agreement and the employees, agents or affiliated 
$+iir"b@2i af tiw$ e?th8r party, sttall be resolved by arbitration. A single arbitrator engaged in the 
$Yd";2$%4$ ai I t w  and kfiowi~dgffablt3 about telecommunications law shall conduct the arbitration in 
~l;;'~~C+iiti"i,Q +Mfn ma then current rules of the American Arbitration Association ("FAA") unless 
-:" $.-ez+iiia+ @W:VICF-~~"~ h @ ~ ' w ~ ,  TIE arbitrator shall be selscted in accordance with AM4 procedures 

3. *j2i 4t +,sI~ Si# .>, 2% ,,uwtllit~d people maintained by AAA, The arbitration shall be conducted in the 
, ~ a , & ~ . r %  ~ f t ~ @  i 3 ~ 8 ~ 8 t  10 where ihe claim arose. 

'Z i Air rx~3eg1leb prsc@dure;a prescribed by the AAPI shall apply. The arbitrator's decision 
-:,zi;fj a*;;n t n ~ i  R ~ I  @rnd~!'tg end judgment may be ~n te red  in any court having jurisdiction thereof. 

, , 9%- t..-L~m t 1 7 m  tha determlliation of those claims over which a regulatory agency has 
k s r - , ~ $ ~  g ~ ~ i i $ d : - t ~ I ~ ~ f i ,  federal law (including the provisions of the Federal Arbitration Act, 9 U.S.C. 

I-?@) .ji.aall ggvorn and controi with respect to any issue relating to the validity of this 
hp$,-i-i17+tx $0 aris~tmte 3rd  the arbitrability of the claims. 

i d  :3 j i i y  f t f a  8 judicial or administrative action asserting claims subject to arbitration, 
a sw.%.!r$; pwrn;{ ~uccessfulty stays such action andlor compels arbitration of such claims, the 
ai,.,, c-ri:tQ (5w scsiof\ shall pay tho other party's costs and expenses incurred in seeking such stay 
r t P  . p j & m q j  zirbi!raktot.r, mcluding raasonable attorney's fees. 

,-=re%+ .,, ,,pi, ::Z&..~:ZI %A'p 9@~gjf~ i  R F ~ V ~ G I Q ~ ,  Exhibit B October 24, 2001 Page 4 
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Mnrshali, Uwwt Joint Use, 6912 S Quentin, Suite 101, Englewood, CO 801 12 303-7640 

C i ;my d 11515 lwm must bs sent with two acceptably-detailed maps showing the requested route to: 
@#cay Sawice Rsprasentative at: wsst@qwest.com. Put "Agree" on signature line. 

g j ~ + - ~ ~ a j ~  i ~ b i @  ~ g 8 h ~ t a  $GffT S~cand Revision, Exhibit 0 October 24,2001 
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ATTACHMENT 1.B 

General Agreement 
BAN Number: 

pr 3 < -. ,s e#tni?avefuct V%rific;atiarzlRC)W Access Agreement Preparation Costs Quotation 

Date Replied to CLEC: 

Estimated Costs Number Total Charge 

' : ~ ~ ~ . , t i i ~ j  L"@K: nl$d *avidin(! payment of the Total Estimated Clsts identified above, the CLEC desires 
- L 

:P-~.~..;G % PT:~GQQ~ with the processing of its field su~mylpreparation of Access Agreements, and 
d::&r.:rpdauggs mmpt  af this Ganeral Information, ir~cluding tho General Terms and Conditions under 
~$ l .~ ,z -  !Jw&if t"r!fft~s w.3-1 ROWlPolesllnnerdilct. The CLEC acknowledges the above costs are estimates 
.1:1-, zits: CLtiC may be financiafly responsible for final actual costs which exceed this estimate, or 

j $ i ~ + , ; ~ ~  afmf ft r@qiinst@clb Quotes expire in 30 days. 

*..- :ha r ~ p n a t  stgmsl farm must be sent with a check for the verification amount to: 

i;zT~5j :3%ai;t!i ~ b k f j ~ ~  SGA?' S~?cond Revision, Exhibit D October 24, 2001 Page 
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=$ - , ~ = r i : ~  . E!-~C!IWTJ Oak - 
?h'w:~q B K  Fmld Results fincludmg Make-Ready work if required). 
idem:, pia~Ing hber, CLEC must: 

s - ::R j + w * % i  ~it~i;i*2%eirfa-~:~ve, a final deslgn of splice, racking arid slack locations in Qwest utility holes. 
-; * I 7x;,,ry-~i-~p~: -. _dit~xf . I t twn C)WBS~'s fac~lrtres from beginning of the route to the end, and at the entrance and 

+ r  * F' B a .3-:di f ~ w  w:h the f0llswrng rnformallon: (1) CLEC's Name and Contact Number, (2) Contract Number 
*. ~ - i  Y - ~  ?~' ,+ tw. :  i i  t'ciwfibat crl  Flbers tn the Innerduct and Color of Occupied Innerduct. 

, 1 Total Annual i 
I Quant~ty I Charqe L 

I I 

$5-  <,G-Q +.g A wnstrcrcrian by Qwesi is needed for access to Qwest manholes (e,g, core drills, stubouts, not 7-+r~(l, L % ~ w ~ ~ ; Y I ~ S  Far P01139, quantity is based on the number of vertical feet used (One cable attachment = one 
: ",;, .kt b ~ , f  I?.&% 811 order at this tima, these Polesllnnerduct will be assigned on a first come-first served 

?,,gS :$ 

4 V y d  7"". ,--%,*; m 5  THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF INNERDUCT OR 
%- hi*i;fiii~r?.4'ik%'! PER 'THE WORM SHEETS. THE ANNUAL RECURRING CHARGE FOR YEAR 2001 HAS 
s;.,,. 7% i - b $ Q q & f  pQ ?{> --. -,-- ( /DAY ' DAYS). PLEASE PROVIDE PAYMENT FOR THE MAKE- 
w- &2W6C12::6 AtdB fFdE PRORATED 2001 RECUFiRlNG FEE ALONG WITH THIS SIGNED ORDER 

a* ';a$.+. 1:; rt~iws $jiiS) pr$vIdlng pqment af the Make-ready costs and the first year's prorated Annual Recurring 
-: - - a -p  ir::p $1 CkEG f e q u ~ s h  Samialmual billing, then the first half-year's prorated Semiannual Recurring Charge), 

4-? i C m j ! ~ b b  f 2 1 ~ ~ 6 f  to procmd with li.16 Make-ready Work identified herein and acknowledges receipt of the 
, = ~ ~ ~ ~ i ~ ~ ~  %&i , i io  a!tsr Crsnrii!ions under which Qwest offers such PoCedlnnerduci. By signing this document you are 

I 
I$ fm ~ C i t ~ f )  ds$crtbed herein. Quotes expire in 90 clays. 

: . : ? , * ~ * 7 . - . - - ~ t ~ ~ # ~ w ~ . ~ l n , , ~ - ~ , - ,  ,, 

.- C&t ,L. a:-. -,-. 

. , .  . .  . , - , , .  , , ,  
Signature 
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ATTACHMENT 3 

General Agreement: 

OV@% $ednaHT QF WAY  ACCESS^ POLE ATTACHMENT ANDIOR INNERDUCT OCCUPANCY 
GENERAL TERMS AND CONDITIONS I 

I 
: ,i$ i-b $ : SX+~;:~~F:[:I+:;T*~~ @ . C " ~ J B B ~  -, ("CLEC") and Qwest Corporation ("Qwest"), for 
-v -~ .F  i d v  zY m? i>rdm% Tor the CLEC to obtain access to Qwest's Right-of-way ("ROW") andlor to 

cid.l~a%x,ts ,1~r1;3~4 ~.oalfbfa~r~ their curnmunications facil~ties ("Facilities") to Qwest's Poles and/or placement 
,,z 8 k.r-l&s nt'r 3: @6&in Q W W S  Innerduct (collectively "Polesllnnerduct") described in the General 

,F, ;-.I- 
;--~~w,*:#~v+r as?,i~ i3JX Map, which are incorporated herein by this reference (singularly "Order" or 
,s,+:&W~~%bq" '2knm7 If them is no other effective agreement (i.e,, an Interconnection Agreement) 
~;-~i-&&$%s; L C  and Q w F ~ $ ~  concerning access lo Poles, Duds and ROW, then this 

p f i s a ?  Jt!f.i+~Rrn.F:r"iZ 3 m ~ $ f  he executed by both parties in order to start the Inquiry Review and in 
w- %';* ; _ _ E L  itit <9f;f!;i)m ACCESS to Poles, Ducts andlor ROW. 

.urip:rt tr i  ttifn ~ ~ O L J ~ S I C I ~ S  ~f ll-ils Agreement, Qwest agrees to Issue to CLEC for any lawful 
la:~;?f:~:~ctitrlti~f~eaIi~ns purpose, (a)  one or more nonexclustve, revocable Orders authorizing 
:,t,:tEC, t i +  rsftwch, rriaintain, rearrange, transfer, and remove at its sole expense its Facilities 
t i t :  f=inn~!iilnnarducl owned or controlled by Qwest, andlor (b )  access to Qwest's ROW to 
!+re i:rc&crt that (i) such ROW exists, and (ii) Qwest has the right to grant access lo the 
GftEC, Any and all rights granted to CLEC shall be subject to and subordinate to any 
kittire icacai, statn andlor federal r'squiremenls, and in the case of ROW, to the original 
t!ai:rn!t-ient granting the ROW to Uwest or its predecessors. 

'"%,"apt as axpressly provided herein, nothing in this Agreement shall be construed to 't 3, 

t~qi i irb or campel Qwest to corrstruct, install, m~di fy,  ar place any Polesllnnerduct or ather 
Sserlily for use by CLEC or to obtain any ROW for CLEC's use. 

2- t,hv,~anl agrses to provide aGcess to ROWIPolesllnnerduct in accordance with the 
appllcsble {ocal, state or federal law, rule, or regulation, incorporated herein by this 
wfit;@ncs, which governs this Agreement in the state in which Poles/Ennerduct is provided. 

3 w PKR;~S~% % .m. Any Ordw issued ukid8r this Agreement for Pole attachments or Innerduct occupancy 
GI;$:! eoi l twa zru sffact for the tern specified in the Order. Any access to ROW shall be non- 
na,zflivBiiaa m d  p~trpetml, subject to the terns and conditions of the Access Agreement (as 
?%ar~u'lohar ciafinad) and It?@ original instrument granting the ROW to Qwest. This Agreement shall 
rdfi$itYt.lFT d~trlny swh  lime CLEC is providing Potasllnnerduct attachments under any Order to this 
A$:$ eni~fit .  

3 : 7'0 !Em extent permitted by Law, either party may terminate this Agreement (which will have 
itre ~8fdrjct. of terminating all Orders hereunder), or any individual Order(s) hereunder, 
.~"I~!Kx.A CWUSB, by providing notice of such termination in writing and by certified Mail to the 
afhsr party, The written notice for termination without cause shall be dated as of the day it 

, . ~,:&e$r b~i,?fl 3&,gta $GAT Second Revision, Exhibit D October 24, 2001 Page ? 1 
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.a vgiT~wY arid shalt bo effective no sooner than one hundred twenty (120) calendar days 
A*, -* P T ** 
,,.i3 *.?a &era af w~hnngtict?. 

E d Sm~-irnaksfi B: Vlts Agreement or any Order hereunder does not release either party from 
Iakt(/if:t w!&r this Agreement that may have accrued or that arises out of any claim 

3 ~ 3  m a y  haw b ~ e n  accruing at the time of termination, including indemnity, warranties, 
7:.1? 6113n519f,'I411ita! informatinn. 

r f  i'9srmt t& fm in~ f@~ this Agreement for Cause, or if CLEC terminates th~s Agreement 
&lklat;'i Cause, CLEC shall pay termination charges equal to the amount of fees and 
iii . i  ~rt3rqca rameinlng on the terminated Order(s) and shall remove its Facilities from the 
FTt$f~:p?ra7naI*c1~~ct withirl sixty (60) days, or cause Qwest to remove its Facilities from the 
ibt3la$iintr~r'duct at CLEC's expense: provided, however, that CLEC shall be liable for and 
.ip-%y nil f~@, .s  and charges provided for in this Agreement to Qwest until CLEC's Facilities 
4,rrfa i3"jn%r68lly removed. Notwithstanding anything herein to the contrary, upon the 
Ir?f$f3HxDliOf? of this Agreement for any reason whatsoever, all Orders hereunder shall 
a%€n:;irously terminate. 

z +%$~@mert\ or any Order IS termmated for reasons other than Cause, then CLEC 
-C-i+: t~+fnnu@ I!$ Facilitm froni Polesllnnerduct within one hundred and erghty (180) days 
'+-.:?I ?!%B ila& UI terrnrnat~can; prov~ded, however, that CLEC shall be l~able for and pay all 
J z-. r h l  ., ch8rges provlded lor In this Agreement to Qwest unt~l CLEC's Faclllties are 
i:f";5;iiaaiiy r m ~ v e d  

s f h$&asi may abandon or sell any Polesllnnerduct at any time by giving written notice to the 
CLEC I,lpar~ abandonment of Polesllnnerduct, and with the concurrence of the other 
Q;I.EC{q), I! nocassary, CLEC shall, within sixty (60) days of such notice, either apply for 
~i''r&g@ wlh th@ new Owner ar purchase the Polesllnnerduct from Qwest, or remove its 
F~arttres theml~orn. Failure to remove its Facilities within sixty (60) days shall be deemed 
as7 blectirrn to purchwss the Polesllnnerduct at the current market value. 

.I s I,;hiiC aarses to pay Qwest Polesllnnerduct usage fees ("Fees") as specified in the Order. 
Fw;i% .lurlf be computed in compliance with applicable local, state and Federal law, 
rsgclfariona and guirlelinss, Such Fees will be assessed, in advance on an annual basis. 
netstaaf Fsss will brs assassed 2s of January 1st of each year. Fees are not refundable 
8~lccpt siq : ,~~~sssly providsd herein. CLEC shall pay all applicable Fees and charges 
a~ecitied harsh within thirty (30) days from receipt of invoice. Any outstanding invoice will 

wblac;t to appiicahls flnance charges. 

3 2 Qwniia has the right to revise Fees, a1 its sole discretion, upon written notice to CLEC 
w,.ltrtE~rn 8t teast sixty (60) days prior to the end of any annual billing period. 

3 IraJ3UaAHCE. The CLEC shall obtain and maintain at its own cost and expense the following 
m+asnce dunrig the lifxs) of the Contract: 

4 ledorks;s' Cornpansation andlor Longshoremen's and Harbor Workers Compensation 
~nsuraxa with (1) statutory limits of coverage for all employees as required by statute; 
qrtd /2) althaugh not required by statute, coverage for any employee on the job site; and 

: ,-daa-,$ %m C i b i i ~ l ~  $GAT Second Revision, Exhibit B October 24, 2001 Page 12 



SGAT Exhibit B 

rL%fcsg Gdp t~abrllty or employer's liability insurance with a limit of One Hundred 
Tw!ii,sarra Di3hrs  ($1 00,000.00) for each accident. 

2 1 . . t3m:mi k&rlrty insurance providing coverage for underground hazard coverage 
i?;Pntnrnt?ly referred to as "U" coverage), products/completed operations, premises 
i:i$.fzrst;ane, ~ndependent contractor's protection (required if contractor subcontracts the 
w i ~ k j ,  brmd form property damage and contractual liability with respect to liability 
&ssi.lrs~sd by the CLEC hereunder. This insurance shall also include: (1) explosion 
tja~afd C O V W B ~ ~  (commonly referred to as "X" coverage) if the work involves blasting and 
fZ1 collapss hszsrd coverage (commonly referred to as "C" coverage) if the work may 
cnuw structural darnage due to excavation, burrowing, tunneling, caisson work, or under- 
r>+c?fr;rrg The limits of liability for this coverage shall be not less than One Million Dollars 
i$l .GB9,080,f)Q) per occurrence combined single limit for bodily injury or property damage. 
Ohesa krrrits of liability can be obtained tl~rough any combination of primary and excess or 
i~rrlbf%J!a iiabllity insurance. 

I::ai~ayrt-ehens~v~ automobile liability Insurance covering the use and maintenance of 
ti;~nt:d non-owned and hired vehicles, The limits of liability for this coverage shall be not 
l@%i,s than One Mill~on Dollars ($1,000,000.00) per occurrence combined single limit for 
~ J C Y : ' I / ~ Y  i q u q  or pmperty damage. These lim~ts of liability can be obtamed through any 
arrro!rratmf of prrniary and excess or umbrella liability insurance. 

!- 4.t % w a i  may requtre the CLEC from time-to-time during the life of the Contract to obtain 
~,it!dt!ronal Insirrance w~th coverage or limits in addihon to those described above, 
+~intvevt:.r, Ihe additional premium costs of any such additional insurance required by 
r"3im%t shall be borne by Qwest, and the CLEC shall arrange to have such costs billed 
ri@pafatb2ly and directly to Qwest by the insuring carrier(s). Qbvest shall be authorized by 
111s @LEG to confer directly with the agent(s) of the insuring carrier(sj concerning the 
exltant and limits af the CLEC's insurance coverage in order to assure the sufficiency 
airareaf for purposes of the work performable under the Contract and to assure that such 
cravesaga as a hala with respect to the work perfsrrriable are coordinated from the 
~z,t~i'sdpo~nl 01 adequate coverage at the least total premium costs. 

? 5 Tnt:  ensuring carrier(s) and the form of the insurance policies shall be subject to approval 
by Qwast. ' Y t w  CLEC shall forward to Qwest, certificates of such insurance issued by the 
t?i%uririg ~wrier(s), The insuring carrier(s) may use the ACORD form, which is the 
friaursncc Industries certificate of insurance fomn. The insurance certificates shall provide 
eha!: [ l )  Qwest is named as an additional insured; (2) thirty (30) calendar days prior 
written natice3 of car~cellation of, or material change or exclusions in, the policy to which 
tm certificates refate shall be given to Qwest; (3) certification that underground hazard 
ovsrags (commonly referred to as "U" coverage) is part of the coverage; and (4) the words 
*$;rwtains to all operations and projects performed on behalf of tho certificate holder" are 
inratttaed in tha description portion of the certificate. The CLEC shall not commence work 
tieraunder until the obligations of the CLEC with respect to insurance have been fillfilled, 
Tha tutfillrnant af such obligations shall not relieve the CLEC of any liability hereunder or 
in any  way modify the CLEC's obligations to indemnify Qwest. 

. E ; e 3  . -2 Whanevar any work is performed requiring the excavation of soil or use of heavy 
machrnery within fifty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad 
Protectiue Liability Insurance policy will be required. Such policy shall be issued in the 
rvama of the Railroad with standard limits of Two Million Dollars ($2,009,000.00) per 
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;Wwtunce cnnsblned smgle limit for bodily injury, property damage or phys~cal damage to 
,r.wixr;y wth an aggregate limit of Six Million Dollars ($6,000,000.00), In addition, said 
aoky shall name Uwest and the CLEClSubCbEC on the declarations page with respect 
:a 45 hf@r%t in these specific job. Said insurance policy shall be in form and substance 
r~a$i$laCtofi-(4 both to the Qwest and the Railroad and shall be delivered to and approved by 
w%h psffras prior to the erltry upon or use of the Railroad Property. 

$ F v#fi*ffaenevet. any wark must be performed in the Coloraclo State Highway right-of-way, 
p~%rrrs and certificates of insurance shall also name the State of Colorado as an 
a~tdittor~el ~nsured. Like coverage shall be furnished by or on behalf of any subcontractor. 
i,;0$31e$ af sa~d certificates must be available on site during the performance of the work. 

C&~ad rrrtelns the right, in its sole judgment, to determine the availability of space on 
f~n!~~sttrlinert'lucl, When modificaticrns to a Qwest spare conduit include the placement of 
~ P T ~ u c ~ ,  Q~vest retams the right to install the number of innerducts required to occupy 
:tit;- r:gvrciurl giructure to its full capac~ty. In the event Qwest determines that 
feafrnngemeni of the exist~ng facilities on Polesllnnerduct is required before CLECts 
;si-i;':it-rtletr can be accommodated, the cost of such niodification will be included in the 
Cl,E,i;: 5 nnorecurrrny charges for the associated Polesllnnerduct Order. 

f if C %hail hs solely responsible for obtaining the necessary underlying legal authority to 
.+,L;r,rrpy Paia:;ilrlnerduct on governmental, federal, Native American, and pr~vate rtghts of 
i.;ay, a$ applrcable, and Qwest does not warrant or represent that providing CLEC with 
iytccass $0 law Pulesllnnarduct in any way constitutes such legal right. The CLEC shall 
~3b11fiat? ~ n y  r1@6t3aary p~rrnifs, licenses, bonds, or other legal authority and permission, at 
ititi CtE@'$ saEe sxpense, in order ta perform its obligations under this Agreement. The 
(:LEG shall contact all owners of pubiic and private rights-of-way, as necessary, to obtain 
iwtltgm pemmsian required to petf~rrn the work prior to entering the property or starting 
wny w ~ r k  tlwrean and shall provide Qwest with written documentation of such legal 
s8uetlsrrty priar to plecernenf. of its facilities on or in the Polesllnnerduct. The CLEC shail 
corrs@!y with sll conditiorls at rights-of-way and Orders. 

Cl EC'o f%ac~fi$ies shall be placed and maintained in accordance with the requirements and 
~pecrficatrsns of the current applicable standards of Bellcore Manuai of Construction 
Signdsrds, the National Electrical Code, the National Electrical Safety Code, and the rules 
mQ ~dgt,rkfians of the Occupational Safety and Health Act, all of which are incorporated 
nenairj by reYarenco, and any governing alilhority having jurisdiction of the subject matter 
of this Agrearnent, Where a difference In specifications exists, the more stringent shall 
ibpp!y, Failurn to rnair~tain Facilities in accordance with the above requirements shall be 
Cauw 8% rafetrenced in Section 3 to this Agreement for termination of the Order in 
sz!a%i.ttnsn, Terminatiurr of more than two (2) Orders in any twelve-month period pursuant 
te tt"l@ f w q o i q  8entence shall be Cause as referenced in Section 3 for termination of this 
$hr~re?~;cnent, Qwest's procedures governing its standard maintenance practices shall be 
rra3ds available upon request for public inspection at the appropriate Qwest premises. 
&EC's procedures governing its standards maintenance practices for Facilities shall be 
firtad@ available ta Qwest upon written request. CLEC shall within thirty (30) days comply 
an@ prawrffe thc: requested information to Qwest to bring their facilities into compliance 
.tvitn ittar;@ terms and conditions. 
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,L % w wan1 of any service outage affectmg both Qwest and CLEC, repairs shall be 
r*%*+3xj51~4 ni-I 3 pnonty basis as established by local, state or federal requirements, or 
@$@& ~riich fequ~rement do not exists, repairs shall be made in the following order: 
ewlc!cat, tolaphano (local), telephone (long distance), and cable television, or as mutually 
&pi*t?d tar, l%y /418 users of the effected Polesllnnerduct. 

$4 31 2 5  3f18 @wGi31 of an infrastructure outage, the CLEC should contact their Network 
la;alrr:cner?ec Center at 1-600-223-7081 or the CLEC may contact their Account Manager 
.$! I W  Inis~car~na?ct Service Center. 

" ' j t  CtEC rcquasts Qwest to replace or modify existing Poles/lnnerduct to increase its 
sirewgtb or capacity for the benefit of the CLEC and Qwest determines in its sole 
tSr~-i:~ftrlfun tct prsvrde the requested capacity, the CLEC shall pay Qwest the total 
ia$d$eamsnt cost, Qwest's cost to transfer its attachments, as necessary, and the cost for 
imam: tmcl\.rtiing destruction fees) of any replaced Polesllnnerduct, if such is necessary. 
:%*dtii?r$h~l, nf new Polesllnnerduct shall vest in Qwest. To the extent that a modification is 
~ n ,  r,aliijd for the benefit of multiple parties, CLEC shall pay a proportionate share of the 
r s , u  crl% as outlined above, based on the ratio of the amount of new space occupied by 
t ? * ~  f*nr::iitl~as !a the total amount of space occup~ed by all partles jornrng the modification. 
t.,'t;-h::~ftcaIr~fls \hat OGCW In order to brrng Polesllnnerduct into compliance with applicable 
*%.l.i?rC:w t?r nfher requirements shall be deemed to be for the benefit af the multiple parties 
1+J7i! LCEC slieli be responsible for its pro rata share of the modif~cation cost. Except as 
irtel ,  fUfth h w m ,  CLEC shall have no obligat~on to pay any of the cast of replacement or 
aaad~fimtrn~r of Polesllnnerduct requested solely by third parties. 

$Vii!ten ~sstification of modification initiated by or on behalf of Qwest shall be provided to 
CLEC ;*at feast sidy (60) days prior to beginning modifications if such modifications are not 
tha rawlit of an arnergency situation, Such natification shall include a brief description of 
:M nstusa and scope of the modification. 15 CLEC does not rearrange its facilitates within 
aixPy (GO) day$ after receipt of written notice from Qwest requesting such rearrangement, 
Qwwt may parlorrn or cause to have performed such rearrangement and CLEC shall pay 
far cost tf'lereof, No such notice shall be required in emergency situations or for routine 
rijarrvteinenca of Paiesllnnarduct. 

@ JNB;PEGT"?ON OF FAGILITIES. Qwesl reserves the right to make final construction, subsequent 
fii.1i3 gfinadic inspsetions of CL.ECVs facilities occupying the Polss/lnnerduct system, CLEC shall 
iviaqaufga @,we! for !ha cost of such inspections except as specified in Section B hereof. 

;n 1 Ul,E@ sl'ta\\ provide writtftr? notice to Qwest, at least fifteen (15) days in advance, of the 
tocatima whers CLEC's plant is to be constructed. 

E "' 2 Tha CLEG shall forward Exhibit A, entitled "Pulling In Report" attached hereto and 
rrtr:ofp~ratsci harein by this reference, to Qwest within five (5) business days of the date(s) 
nB thti ocwpancy. 

+ B 2 shalt provide written notification to CLEC within seven (7) days of the date of 
ecmgfation of' a final cnnstrudion inspection. 
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; t f F  ,*q-=... .. .I - r i  3%bF fmat ~cm3tri~ct1~ff inspection by Qwest has been completed, CLEC shall be 
~~?:?r-galed ta cdrre~t non-complying conditions within thirty (30) days of receiving written 
iwc.e -iron? Qwasi. In the event the corrections are not completed within the thirty (30)- 
1$6gv ~ P O F I Q ~ ,  mccupancy authorization for the Polesllnnerduct system where non-complying 
; . "~n&t tan~  reptwlrl uncorrected shall terminate immediately, regardless of whether CLEC 
!:a enuugizfid the facilities occupying said Polesllnnerduct system, unless Qwest has 
~ : ~ ~ ~ W K ~ I P C . ~  @LEG: a written extension to comply. CLEC shall remove its facilities from said 
i-"i?!~aitnn$tcJu6:t !n accordance with the provisions set forth in Section 10 of this 
Ayresrnent& No further occupancy authorization shall be issued to CLEC until such non- 
r:&~np!~rrr~ c~lxlitians are corrected or until CLEC's facilities are removed from the 
";-!i+8;l,Candtnlf system where such non-complying conditions exist. If agreed to in writing, 
Py h t f q  gartias, Qwest shall perform such corrections and CLEC shall pay Qwest the cost 
5% 88P'ft~rr?71ng such work, Subsequent inspections to determine if appropriate corrective 
rwrlsn h m  ibearr takw my be made by Qwest. 

f awe  ttra GCECs facilities occupy Qwest Polesllnnerduct system and Exhibit A has been 
irarivwjs~ by Q w ~ t ~ t ,  Qwest may perform period~c rnspections. The cost of such 
IF'hL IT,,u+%arls <. stlall be borne by Qwest, unless the inspection reveals any violatrons, 
rmnrr : f~ :ix eond~tlnns lndrcatlng that CLEC has farled to comply wlth the provisions set 
f;r!X, rai lii16 Agreement. 1r-1 which case the CLEC shall reimburse Qwest for full costs of 

~ t ,  enci re-rnspect~on to determine complrance as requrred. A CLEC 
fr?~KijBBflt@tiVE may accompany Qwest on field mspections scheduled specifically for the 
a:tr1j:i%e al inspecting CLEC's Facilities; however, CLEC's costs associated with its 
~7ii4if;i~~8f~ar~ ir i S L I C ~  m~pections shall be borne by CLEC. Qwest shall have no obligatron 
f:,. f t tdt i iy  CLEC;, and CLEC shall have no right to attend, any routine field inspections. 

&+ 6 'in@ 2451s of rnspections made during construction andlor the final construction survey 
w e  rbrb%sqcxanl, Inspection shall be billed to the CLEC within thirty (30) days upon 
i,t:e~np4eiiaa of the inspection. 

$ ?  Fretal ~~rrsrr~.lction, subsequent and periodic inspections or the failure to make such 
gnsgec=.uorra, shall not impose any liability of any kind upon Qwest, and shall not relieve 
II3-1,EC of any ra(;ponsibilities, obligations, or liability arising under this Agreement. 

:? 2 i f  any facilitiss ars found attached to Pdesllnnerduct for which no Order is in effect, 
CW&i w~thaut prejudice to any other rights or rernedies mder this Agreement, shall 
ao%@as an unauthorized attachment administrative fee of Two Hundred Dollars ($200.00) 
per attadrment p ~ r  Pole or innerduct run between manholes, and require the CLEC to 
emmit is; writrng, within ten (10) day after receipt of written notification from Qwest of the 
rrl'l&tdPenrfE@d occupancy, a Polesiinnerdu~t application. Qwest shall waive the 
:mt.i~c!t$!~rl~~d attachment fee if the following conditions are both met: (I) CLEC cures 
%cnrQ maultinrizecl attachment (by removing it or submitting a valid Order for attachment 
11: the tam af Attachment 2 of Exhibit D, within thirty (30) days of written notification from 
Qwa% af Ihe unauthorized attachment; and (2) the unauthorized attachment did not 
mqwra Qwest to take curative measures itself (e.g., pulling additional innerduct) prior to 
Or@ cum by CLEC, QwesP shall also waive the unauthorized attachment fee if the 
~nailthafired agachmsnt arose due to error by Qwest rather than by CLEC. If such 
ar:p:icatian is not received by Qwest within the specified time period, the CLEC will be 
mqumd to remava its unauthorized facility within ten (10) days of the finai date for 
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~ t t z n v i f r r t g  the required application, Qwest may remove the CLEC's facilities without 
ia4bji!ty, atxi the cost of such removal shall be borne by the CLEC. 

Pr7~ tbs purpose of' determining the applicable charge, the unauthorized Polesllnnerduct 
r.>~t-;;cupanc=y shall be treated as having existed for a period of five (5) years prior to its 
discovery, and the charges, as specified in Section 4, shall be due and payable forthwith 
i~$trathbr or not CLEC is ordered to continue the occupancy of the Polesllnnerduct system. 

pctn ~ r ; l  or failure to act by Qwest with regard to an unauthorized occupancy shall be 
Jaomed to constitute the authorization of the occupancy; any authorization that may be 
gfzsrrtaci subsequently shall not operate retroactively or constitute a waiver by Qwest of 
any af its rights of privileges under this Agreement or otherwise. 

4$% REMQVAL OF FACIL,,!TIES. Should Qwest, under the provisions of this Agreement, remove 
2tEd;'a Facilities from the Polesllnnerduct covered by any Order (or otherwise), Qwest will 
afsrwr' Ifva Facilities- removed upon payment by CLEC of the cost of removal, storage and 
&i;psfiiry and all other amounts due Qwest. If payment is not received by Qwest within thirty (30) 
i:hjr.fr, CAEC W I I I  be  deemed to have abandoned such facilities, and Qwest may dispose of said 
%/$;;)hth@:; as i t  determ~nes to be appropriate. If Qwest must d~spose of said facilities, such action 
;+J1 $$of r&we CLEC of any other financial responsibility associated with such removal as 
yrItb n:dcd fii>f~ln If CLEC removes rts Facilities from Poles/lnnerduct for reasons other than repair 
-.+r r~lwwwvx purposes, the CLEC shall have no right to replace such facilities on the 
a*,, 1- ~:tr?~~!triisr;;.rd\,ict a until such time as all outstanding charges due to Qweclt for previous occupancy 
r w r r ~  lat;ien pard in full CLEC shall submit Exhib~t 6, entrtled "Naiification of Surrender of 
t,lee&fre~tri>a7 of Condutl Occupancy License by CLEC," or Exhib~t C, entitled "Notification of 
&t$sf@flcf@r of Modification of Pole Attachment by CLEC," each as attached hereto, advising Qwest 
a$ aa l k s  tlata an which the removal of Facilities from each Polesllnnerduct has been completed. 

''A " a If@i3EMNbFIGATfOOJI AND LlMlTAT!QM OF LIABILITIES. CLEC shall indemnify and hold 
f~gfn''r'r~&ha; Qwest, its owners, parents, subsidiaries, affiliates, agents, directors, and employees 
~jgaan$t any arid all liabilities, claims, judgments, lasses, orders, awards, damages, costs, fines, 
p ~ ~ l a l t i ~ s ,  cssfs of defense, and attorneys' fees ("Liabilities") to the extent they arise from or in 
cnnrrectton with: ( * I )  infringement, or alleged infringement, of any patent rights or claims caused, 
il?x allaged ta have been caused, by the use of any apparatus, appliances, equipment, or parts 
mrsaf.  furnish&, installed or utilized by the CLEC; (2) actual or alleged fault or negligence of the 
<,3.EC, rls officers, employees, agents, subcontractors andlor representatives; (3) furnishing, 
@ ~ ; f { j ~ r ~ t 8 t - i c a ,  or use ~f any 'material supplied by CLEC under this Contract or any product liability 
c!,-xurre relaling to any material supplied by CLEC under this Contract; (4) failure of CLEC, its 
c&$scors, ~rnglaya@6, agents, subcsntractors and/or representatives to comply with any term of 
twn Qxrtract or any applicshle locai, date, or federal law or regulation, including but not limited to 
;ks Q$M Act and enuironmet-ital protection laws; (5) assertions under workers' cornpansakion or 
srmjilar employee benefit acts by CLEC or its employees, agents, subcontradors, or 
%t&caratractare' employees or agents; (6) the acts or amissions (other than the gross negligence 
znf :wilful misconduct) of Qwest, its officers, employees, agents, and representatives, except as 
r%k$rwrae provided in paragraphs 1 "s.3 and 11.4 below; andlor, (7) any economic damages tha 
may rise, ineluding damages for delay or other related economic damages that the Qwest or thirc 
psa&e~; may suffer or allegedly suffer as a result of the performance or failure to perform work b, 
I&+ il."bEb=. If both Qwest and the CLEC are sued as a result of or in connection with thr 
$>arfrrrrrnence af work arising out of this Contract, the parties hereby agree that the defense of th 
a s z  {rfrciuding the costs of the defense and attorneys' fees) shall be the responsibility of tb 
CLEC, if Qwes! dssires. Qwest shall give the CLEC reasonable written rmtice of all s u ~ h  clairr 
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: r r ~ 1  ivty SwtB allegmg such claims and shall furnish upon the CLEC's request and at the CLEC's 
WAD&!& @it rr.if~rn-tation and assistance available to the QwesZ for such defense. The parties shali 
8rnm1y Aff i~ Ia  13. D~spute Resolut~on, to resolve any dispute concerning the proportional fault 
:mt; irnf,rtMy after the ~lndwlyrng case is terminated. 

IF WORK IS PERFORMED IN THE STATE OF WASHINGTON UNDER THIS 
GENERAL CONTRACT, THE CLEC ACKNOWLEDGES AND AGREES THATTHIS 
NBEMNlf=ICATIQN OBLIGATION SHALL INCLUDE, BUT IS NOT LIMITED TO, ALL 
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE 
GhEC, AND THE CLEC EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON 
LtABlLlTY UNDER ANY INDUSTRIAL INSURANCE ACT, OTHER WORKERS' 
C;:;OMPENSATION ACT, DISABILITY BENEFIT ACT, OR OTHER EMPLOYEE 
BENEFIT ACT OF ANY JURISDICTION WHICH w o u L n  OTHERWISE BE 
APF1,ICABLE IN THE CASE OF SUCH A CLAIM. 

Excap! as expressly provided herein, NEITHER PARTY SHALL BE LIABLE TO THE 
a":T?i.tEA FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 
Wr,MAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO, ANY LOSS OF USE. 
;.f3$5 OF BUSINESS OR LOSS OF PROFIT; provided, however, there shall be no 
rminalmri on a party's liability to the other for any fines or penalt~es lmposed on the 
, ' , i t .  . % r [ , r  , ;saay by any courl of competent ~ur~sd~ction or federal, state or local 
a$rwtstrc?li'\/e agency result~ng from the failure of the party to comply w~th any term or 
6~:mbilttin af th~s Contract or any val~d and applicable law, rule or regulation 

VQK ANY WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH OR 
t?fASWtNGTOFd, SECTION 11(6) SHALL NOT EXTEND TO THE SOLE 
IJEGLiGEbJCE OF QWEST BUT SHALL EXTEf\ID TO THE NEGLIGENCE OF 
QkVEST WHEN CONCURRENT WITH THAT OF THE CLEC. 

FOR AtJY WORK PERFORMED IN THE STATES OF RAINNESOTA, NEBRASKA, 
NEW MEXICO, OR OREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT 
SECTION I 1  SHALL APPLY FOR WORK PERFORMED IN MINNESOTA FOR 
MAlNIENhNCE OR REPAIR OF MACHINERY', EQUIPMENT, OR OTHER SUCH 
DEVICES, USED AS PART OF A MANUFACTURING, COVERING, OR OTHER 
PROBUC"I"IQN PROCESS INDULGING ELECTRIC, GAS, STEAM, AND 
'TELEFMONE UTILITY EQUIPMENT USED FOR PRODUCTION, TRANSMISSION, 
OR OISTRIBUTION PURPOSES. 

1 1 The CLEC shall be excused from its performance as to any Order if prevented by acts or 
a~arlfs  beyond the CLEC's reasonable control including extreme weather conditions, 
sinkes, fires, embargoes, actions of civil or military law enforcement authorities, acts of 
Gad, or acts of legislative, judicial, executive, or administrative authorities. 

12 2 I f  such contingency occurs, Qwesl may elect: 

i 2  2-1 Ta terminate this Agreement as lo the Order in question; or 

Page 1 
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12 2 2 Tu terrninata slready-assigned specific work assignment(s) the CLEC is unable to 
D G r f w r n ,  or any part thereof, and to assign new specific work assignments to other 
Barties for the duration of the cause of the delay; or 

1: 2 3 "t") sugpemd already-assigned specific work assignment(s) the CLEC is unable to 
perf-forrn, or any part thereof, for the duration of the cause gf the delay; and to 
asslgr; now specific work assignments to other parties for the duration of the cause 
af the delay. 

2 3 lz'lwerft $:;hat', be deemed to have elected Section 12.2.3 above unless wriflen notice of 
i~rx~~rnetlon 1s given by Qwest after the contingency occurs. With respect to Clwest's 
eMc!nm of Soctron 12.2.3 above: 

12 3,1 Qwest shall give the CLEC written notice of the work to be performed by 
such other party prior to its performance and shall deduct from the CLEC's 
price the cost of the work or services actually performed by such other 
parties. 

I ?  3 2 'The CLEC shall resume performance, and complete any work not 
perfarmed or to be performed by another party, once the delaymg cause 
ceases. 

12 J,3 If appropriate, at the Qwest's discretion, the time for completion of specific 
work assrynment(s) shall be extended up to the length of time the 
cnntingen~y endured. 

". ai:,Swest. ~hall b8 excused frcarn its performmce if prevented by acts or events beyond the 
i,Aw@st's reaaorwble control including extreme weather conditions, strikes, fires, 
artibergosg, actions of civil a- military law enforcement authorities, acts of God, or acts of 
$@$i%lat~ve, judicial, executive, or administrative authorities. 

1 CMtar than thase claims over which a regulatory agency has exclusive jurisdiction, all 
clams, rsgaadlass of legal theory, whenever brought and whether between the parties or 
bcztwasn nns of the parties to this Agreement and the employees, agents ar affiliated 
businsssas of the other party, shal! be resolved by arbitration. A single arbitrator engaged 
~n rtre praetica of law and knowledgeable about telecommunications law shall conduct the 
afbitraiion in acc~ rdan~e  with the then current rules of the American Arbitration 
A$:;aaatian (",BAA") unless otherwise provided herein. The arbitrator shall be selected in 
accilfdance with AAA procedures from a list of qualified people maintained by AAA. The 
i-trbltralian shall ba conducted in the regional AAA office closest to where the claim arose. 

4 5 2 $4 r;irpedi!ed procedures prescribed by the AP\A shall apply. The arbitrator's decision 
arm!! bs final and binding and judgment may be entered in any court having jurisdiction 
? t?er@(al. 

3 :  3 Dltw than the determination of those claims over which a regulatary agency has 
~xc ierwe jurisdiction, federal law (including the provisions of the Federal Arbitration Act, 9 
it,l,X C, Se~Uons 1-16) shall govern and control with respect to any issue relating to the 
validity of this Agreement to arbitrate and the arbitrability of the claims. 
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5 E $ :; @ I )  @arty files 2 l~~dlcial  or adm~n~strative action asserting clalms subject to arbitration. 
;:W arW?er party successfully stays such action and/or compels arbitration of such 
w?mi, t h ~  party filing the action shall pay the other party's costs and expenses incurred 
tii *caktng such slay or compelling arbitration, including reasonable attorney's fees. 

4 k,."WPllltNESS, This Agreement and the parties' actions under this Agreement shall comply with 
+~ fbv& td  h&$r@I, state, and local laws, rules, regulations, court orders, and governmental 

wi;w:r-r. n:&!rs. Any change In rates, charges or regulations mandated by the legally constituted 
i ~ , ~ , t f i ;  WY~!  act aas a modification of any contract to that extent without further notice. This 
1".;;ge"asw+aftk %tsalt be guvernod by the laws of the state where Polesllnnerduct is provided. Nothing 
.,c~r-.;;~3it%wa t+aram shall substitute for or be deemed a waiver of the patties' respective rights and 
<~,Pi;:gftt;grt,~ tnndar applicable fedsral, state and local laws, regulations and guidelines, including 
;&mim? kif;"\rtifticrn) Seclian 224 of the Communications Act of 1934, as amended (47 U.S.C. 224). 
T*-$ f,X,EC ~ k p ~ B % l ? n f ~  that It is a certified Competitive Local Exchange Carrier or otherwise has 
4+ 4 r ; q ; d  r q t t $ ,  pursuenf to 47 U.S.C, 224 to attach to Qwest's pole pursuant to the terms thereof. 
:tip ~ ' % G J _ J  :iciirmvledge~ that Qwest will rely on the foregoing representation, and that if such 
~ * # + ~ ? ~ l f i l i k ! ~ f i F f -  t~ rrol accurate, th~s Agreement shall be deemed vo~d ab ~ n ~ t l o ,  except for Article 9 
wr* ;c ;?  4i;i yrrtr:h C:LEC shall remain fully liable. 

$gVfLtRBcEl?llLIYY tn the event that a court, governmental agency, or regulatory agency wrth 
al*c$m jii~lSCifiP,\iC)n defermine$ that this Agreement or a provision of th~s Agreement is unlawful, 
w- :?jtrwt'rw% er Bt'mt prov~sion of the Agreement to the extent it is unlawfill, shall terminate. If a 
:Jd[lw!s::,sfr ~ j f  rhlb Agr&"Bment IS terrn~nafed but the parties can legally, comnerc~aliy and practrcably 
, , : i r tw,cr!  v&trai",h~ term~nated provision, the rema~nder of this Agreement shall continue In 
i;fta$, 

76 'i F a k ~ s  or ciwlay by eithw party to exercise any right, power, or privilege hereunder, shall 
:lot aptmite as a waiver hereto. 

a p ' 3  , , Tnrs A~raornent shall not be assignable by CLEC without the express written consent of 
Dwast, which shall not be unreasonably withheld. Assignment of this Agreement by 
CLEG in CLEC1s subsidiary or affiliate shall be presumed to be reasonable; provided, 
h t m ~ m r ,  L h ~ t  CLEC rnusqt obtain Qwest's consent in any event. 

fd,J ' l " h  Agra~ment benefits CLEC and Qwest. There are no third party beneficiaries. 

Ici 4 Th18 A~rasmsnt constitutes the entire understanding between CLEC and Qwest with 
respect ts Service provided herein and supersedes any prior agreements or 
~nitderatar-rdings, 

3ns:st $cTrf% B~kok i  $GAT S~cnnd  Revision, Exhibit D October 24, 2001 Page 20 
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EXHIBIT A 
PULLING IN REPORT 

& ^  r.i *rp:%c I% i3 he mmnlotcd by the CLEC when fiber cable is placed into innerduct. 
20- 

+&$%:$ 13. .. 44 *w 

&@p&>g&g&Q$i?&ga 
nkp kfl: $&fia;~u$m tAFj2 
,=~~z.&$,;;"z;&~4!~ v 

"?P-Wi $ C j  fBfi33C1 a033707775981 bhl<?+- , A , ,  ,-AG~~-,- 

T w  IS ig 3dVi~e YOU that pursuant to General Agreement N o  granted to us 
,,~?+%t I%@ w m a  04 th& Innerduct Agreement dated , 20- we have completed installation 
hp ;;w %@Cx:"d;s'lng e@$le into the follcwing ducts. 

Cable and 
Equipment Installed 

---- 
Name of CLEC 

By: 
Titia: 

R$coi@ gl t!w abuvu report is hereby acknowledged ---- 
Qwest 

By: 
Title: 

Rdpcds shall be submitted in duplicate. 

.- 
4 A cornplste description of all facilities shall be given, including a print sho ' 

quilnlilios, sizes and types of all cables and equipment. 

'I 
bf 

$hatch to be furnished showing duct used. Must be same duct assigned to Li 
3% ~ h ~ w n  Exhibit -, unless a change has been previously authorized in 

t-5 ,d~ , , ,  South 3nkota SGAT Second Revision, Exhibit D October 24, 2001 
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NOTIFICATION OF SURRENDER OR MODlFlCATiON 
OF POLE ATrACHMENT ORDER BY CLEC 

Return to: 
Brooke Bale, Qwest Corp 

700 W Mineral, Rm ?AF 12 
Littleton, CO 801 20 

!tween Qwest and CLEC, dated 

* + - -  .. , . " ,d+-p> ...---s-* 

~ Y % ~ " ~ N T ~  r & S $ Q C . F ? ~ ~  LI\,"I& 1 S U R R ~ I U U ~ K  UK UM I L I nu. 

ftl C3 MODIFICATION 1 RMVD OR 1 
r rnntCICn 

Name of CLEC 

,,i,w%g sijLifi a:irol.a SGAT Saeond Rsvision. Exhibit D O~tober 24, 2001 
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ATTACHMENT 4 
FORM QF ACCESS AGREEMENT 

ACCESS AGREEMENT 

TWtS ACCESS AGREEMENT (this "Aqreement") is made as of the - day of , 20-, by 
;a. +-" .. l J - . a r ~ ~ ~  U . I  QWE$T G6RPORATiON, a Colorado corporation, successor in interest to U S WEST 
EGf&MiJN1CATI094f8, IMC., a Colorado corporation ("Grantor"), whose address is 

and a 
, whose address IS 

A Thlr A~graernea')(c relates to certain real property (the "Pr~perlv") located in the Cgunty of 
',---i,--,---l.li;-.--i,-. -,.-,,.-,--, (tho "Cc?~nty"), State of -? 

(the "Stale"). 

B A eapy of an agreement purporting to grant to Grantor certain rights to use the Property, 
3 % ~  *$@a%~t$%~i trrer~in (the "La&w@nt Rights.''), is atlac;hed as Exhibit A (the "Riqht of Wav Aqreement"). 

C Puauant to 42 U,S.C. 55 224 and 251(b)(5), Grantor, as a Local Exchange Carrier, is 
QQW%$ ?Q $ I ( Q V ~ ~ E  BCCB~S to rights-of-way to a requesting telecommunications carrier, as defined in 42 

$ G 5 2 4 ,  Grantas is a telecammunic;ations carrier that has requested access to Grantor's Easement X 

&*?"ializl;- a*?rzw+ T f j  crmpfy with tha aforementionad legal requirement, Grantor has agreed to share with Grantee 
.qls .$* 2: >$t,$@ffif$nf - +  right^^ i f  any, relating to the Property, to the extent Grantor may legally convey such an 
i$ 'pI~l  *sf 

O $ubjest to the terms and conditions set forth in this Agreement, Grantor has agreed to 
.,G+z?L-@~ 93 Crant~a, wi'tl'ro~~t any representation or warranty, the right to use the Easement Rights, and 
r%$si%w h&f bgrwd id P C C B P ~  such conveyance. 

NOW. THEREFORE, for Ten Dtrllars ($10.00) and other good and valuable consideration, the 
z+tabp: tjrrg sgfficiztnqy of which are hereby acknowledged, the parties hereby agree as follows: 

t ,  & w h u f  Access, Grantor hereby conveys to Grantee and its Authorized Users (as 
e m z ~ k ~  h~lawf a ~Q~I -BXC~!~S~YC?,  pe rp~ fud  right to access and use the Easement Rights, which right shal 
$242 exg~~g+iy (a) SWI$BC~ to, subordinate to, and limited by the Right of Way Agreement, and (b) subject to 
t%$ $e%fj aotj ce~[?ditj~ft$ twrmf. AS used in this Agreement, "Authorized Users" of Owner, Grantor and 
b t a ~ a m  %kX$i mswt Ownsr, Grantor or Grantee, as applicable, their respective Affiliates and agents, 
2 t ~ ~ f ~ s i i m ,  $"~i$%!ajre~s, and invitecs, including, withawt limitation, contractors, subcontractors, consultants, 

r2iiw:;r %wB? Qikliat8 $GAT Stscovd Ravision, Exhibit D October 24, 2001 Page 25 
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Si 7i3u;L..:11s l . . ,~'- . .  ,,l,,-f~t, rtnrarga3rc:j vetiiclt?~, shipp~ng or delivery vehicles, or construction vehicles. "Affiliates" 
--i:w% wn4 r 3 ~ g ~ ~ d  fg m y  Parson, any Person that controls, is controlled by or is under common control 
~ ~ - e ~  w,;?. %?~$.G:P, t%$~f?f@r with I ~ S  and their respective members, partners, venturers, directors, officers, 
%*..," kt-.,' 
.U-,i-T t-:ii-~&fs ~~jel*\l%, atnpiayess arid spouses. A Person shall be presumed to have control when it 
a-i;awww@$ fhs ~ga2%vex;., drrectly or indirectly, to direct, or cause the direction of, the management or 
@4~W::+sis $P g:t$)%R$%b P B T S Q ~ ,  whether through ownership of voting securities, by contract, or otherwise. 
?g$gg +w*@w an tndivibuaf, pa;tnerskip, limited liability company, association, corporation or other 

&8-@ff 

-4 :z$L2&$Ma~x@d -%$ += Riqhts, Grantor reserves to itself and its Authorized Users the right Po tise 
v8@ p.+~,"aai.z'ii AG$%$ far any purpose not incompatible with the rights conveyed to Grantee by this 
4";" ....-e-,,@Jfif ap QL 

- %r,gda;'3n of Acrreement. If the Right-of-way Agreement has been publicly 
* P C  li:~i?jt& {;~~:rt$13f$e srrali be responsible for assuring that the Agreement is in appropriate form for 
; 4 1 ~ : 4 4 2 ~ ~  119 1 j - e  mai propafly records of the County, shall pay for the recording thereof, and shall 
mis.ci;. ;I iT-apy z:~f I . ~ E  recorded Agreement to Grantor at the address set forth above. A legible 
: s, rbl IT:*? RigtfI of \Nay Agreement must be attached to the Agreement when recorded or the 
f"4a;;wiww,z sW!i PIQ& Be effectwe, 

;, $ ~ ~ ~ T ~ , @ L _ Q ~ , ~ , I G  and Exqenses. Grantee shall pay to or reimburse Grantor for all 
fLi~+: ;ji~{1 t.;&g)f$m$$, ir~cludlng reasanable attorneys' fees, relating to Grantor's execution and 
i\$$fa+d$?t: ccaf Agrearnent. 

ons and Warranties. Grantee represents and warrants to Grantor that: 

8- w, Grantee Is a , duly forrned and validly existing under the laws 
ckf 1W $&:Q gf __nrrr*.l,m.,-h , , , All necessary action has been taken by Grantee to execute and 
c%~wx I k t ~  Ag~aernlr3tnl, and to perform the obligations set forth hereunder. Grantee is a 

a ?-,*A- lw;t~~,sa~~~sil~untl-~lians ~ a r r i ~ r "  as that term is defined in 42 U.S.C. § 224. 

O,. Q g m w g ,  Grantee acknowledges and agrees that neither Grantor nor any agent, 
eh:$;d*;+Tftt~, %ltsrnsy, or representative of Grantor has made any statements, agreements, 
@'W%83, 85$ur8nc@s, rapresentatiains, or warranties, whether in this Agreement or otherwise 
+6:%$ wnolPk@~ E ~ X ~ T B S ~  or implied, regarding the Right of Way Agreement or the Easement Rights 
at Wj ~s~$igf~abi;lly ar fuPth@r granting thereof, or title to or the environmental or other condition of 
J Roqal@rX)c. Griantee further acunowledges and agrees that Grantee has examined and 
s+?*~;i~%bqaiad 1s its f t ~ i l  satirjfaction the physical nature and condition of the Property and the 
f *$%si'nnrtt Rights and that it is acquiring the Easement Rights in an "AS IS, WHERE IS" condition. 
C%~d;wm axprqsaly waivers all claims for damages by reason of any statement, representation, 
uwwmly ,  immumnrr-s, pr~mise or agreement made, if any. 

Qctober 24, 2001 Page 26 
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C".' J "  * *:x'-f_ L3* "" i - C P ~ ~ I ~ W  di tS~~iv3-1  or tttreatened breach of any term, covenant or condition of this Agreement. I 
'J-4- s::m8b: ,;r>trdif !law. tn addition to all other legal and equitable remedies, the rrght to (x) termrnate 1 I 
h.7-i . 

A c%:*aemm! tyi anforce the prowtons hereof by the equitable remedy of specific performance, or (z) 
as- a %  +- o *  - % . ,;-P tPlrvach ar tbrcatened breach by injunctive action, all wrthout the necessity of proof of actual 
-'gdz&-<p'n i;:i 7 "  ' 

'.F , f fadentracy of any legal remedy. Grantee agrees to pay all costs of enforcement of the 
-~ * '= r ;Meax  d Grantae hereunder, including reasonable attorneys' fees and all costs of suit, in case it 
? @. t,m*).$ ~~P!$~?%IS&W t%)r Grantor to enforce the obligations of Grantee he~eunder, whether suit be brought 
:?? "'-?I aW ,a4~f'rirt65ther t i x ~ u g h  corirls of original jurisdiction, as well as in courts of appellate jurisdiction, or 
: " l ~ - ? j ; f F :  & :~,anrtkrup!cy court or othsr legal proceedings, 

i h  @ ~ ~ L g ~ ~ ? g U . ~ .  This Agreement shall be binding on and Inure ro the benefit of the parties 
~ : ~ ~ . i i " -  m!: t : w  raspactive successors and assigns. This Agreement may be assigned at any time in 

-+\;%% ir  , . i z  par tiy Grantor, 

B Y  Q'= wL&~L-%.-- PIS~di~fifi0t7. Nothing contained in this Agreement shall constitute a gift or dedication of any 
: , + : j w  : J +  t : t &  Eia$c:r?~nt Rights to the general public or for any public purpose whatsoever. There are no 
- - ?A s --. , r,:5a*.7 ,,= ?, :~~~%+i4l"bj  beneficrar~es to this Agreement. 

i Cir;jt'itar 6 Wa~ver of Conf~dent~alitv. If the Right of Way Agreement IS not publicly recorded. 
+',~,q-..L-- 

* I-+ * :'d+;-!&+ wm'ifi 8 irmited waiver of any rlght to keep the terms and conditions of the Right of Way 
i', i Z t i  .! :r:!~ficlf.?ntt;ii. except lor any dollar amounts in the Right of Way Agreement, wh~ch rights 

v; g p a r r i ~  r - -s ;ww$y resawes, arid subject to Grantee's and Owner's compliance with the terms and 
-! err;3 i+ w,- t . .? six! m riarg oaragraph. In all instances, Grantee will use the Right of Way Pigreement only for the 
! g L G  fa )  to determ~ne whelher Grantor has ownership or control over duct, conduits, or 
- (*a"!"-,i;~l-%tY.ay ,-, ts/glPnii? the property descr~bed in the Right of Way Agreement; (b) to determine the 
?L~#~%%~'J\B'~J$ of wtm within tho proporly described in the Rigtst of Way agreement; or (c) to determine the 
.", ,&~6~$r~-r~tnO[' i  +c" , - -  w r p ~ ~ ' i l  tvettate~tn Grantor facilities and the Owner's facilities in the property described in the 
- . i .$~amm Gratxga further agrees that Grantee shall not disclose the conterits, terms, or conditions of 

,$gi6*di*t@t>i p r ~ v i b ~ d  pursuant to Section 10.8 to any Grantee agents or employees engaged in 
$$i~%, marksting, or product management efforts on behalf of Grantee. Grantor's waiver of rights, 
%&4w3 !Q irks !mitiations set farZh above, is intended to be effective whether or not such right to 
eib:j:+3t1Prt%t!Fi' rs expressly set furth in the Right of Way Agreement or elsewhere or may have been 
&pa*>t3 t i2  ~ f ~ f l l y ,  and so long as Grantw and Owner camply with the conditions set forth above, Grantor 
%,,,P:Pw: L O w l a ~ l f ? i  rlnt to assert any ~ I a i m  or commence any action, lawsuit, or other legal proceeding 
&~%YW 0$8x$r or Grantee, bawd upon or arising oui of Grantor's alleged right to confidentiality relating 
%s BSM W@$ QT Way Agreetnent, except in the event of disclosure of dollar amounts in the Right of Way 
Wg~ix?~::srmi <$fantor's waiver i$ expressly conditioned on Owner's waiver of Owner's confidentiality 
r , p &  as %&I f~f3~th in ?he Carlsent ta Disclosure form, which is a part hereof, or Grantee's provision lo 
i2mu? of s Isgally birrcling and satisfactcsry agreement to indemnify Grantee in the event of any legal 
:g?&o ;+rr.r;img nut of Qwner% provision of a non-recorded agreement to Grantee . In the event that , the 
m%sfs #x&~utjng the Cansertt to Disclosure form does not have the legal right to bind the Owner, 
G w w t  rassrrws ffrs right, to maintain an action for damages, including, without limitation, consequential 
~ w t d t ; w ,  drititng from such improper execution against any Person improperly executing the Consent to 
~1%. iR~kf~4t+1.119 - b i p ~ q  f ~ r f n  In any event, Grantor reserves its right to (a) to enforce the confidentiality provisior% of 
tha $&ltS tzf W8y Agreement as to any dollar amounts set forth in such Right of Way Agreements, andtor 
&j5@ slrarntam art action for darnages, including, without limitation, consequential damages, arising from 
:W a%.i:%w$uza  sf 4h13 dssllar amounts in any Right of Way Agreement, against any party, including, without 
imma~m agntrssl Grant%@ nr against any Person improperly executing the Consent to Disclosure form. 

3 v Ail noticm to be given pursuant to this Agreement shall be deemed delivered (a) 
-@fiat% $.i~~~s:jneily delivered, or (b) three (3) business days after being mailed postage prepaid, by United 

-.- 
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%8te% e&tbkg$ marl, return receipt requested, or (c) one business day after being 
pv*r5ifQEl': g$xpt~s$ Gutmr service such as Federal Express which provides for the 
f Q i - e ~ < ~ ' 2 1  !a @re sender, to the above described addresses of the parties hereto, or 1 
25% r4 : ? m y  request in a writing complying with the provisions of this Section. 

3 4  w ~ n ;  Counterparts. This Agreement may not be amended, modified 
%%wB w y  worver mt an$ provision hereof be effective, except by an instrument in writi 
%+w$g r"4499nst wham enforce~nent of any amendment, modification, change or wa 
hgf~aaru~r  may be exesuted in any number of counterparts, all of which shall con 
wm dceum@rlit, 

75, GgnIr~iIinq Law, This Agreement shall be governed by and construed in a 
%++& s4 :Be SlaSsL 

44% gaiver of Jury Trial. THE PARTIES HEREBY IRREVOCABLY W 
@&"TENT OF BPPLlCABLE LAW, ALL RIGHT TO TRIAL BY JURY IN AMY 
QR GQUWIPf RCtAlM ARISING OUT OF OW RELATING TO THIS AGREEMENT. 

[Siqnature pages follow1 
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EXECUTED as of the date first written above. 

GRANTOR: 

:-*I 4p+  % *. ?" ~2 . ~ r - : ~ c * ~ ~ k  b hy "*.-----* QWEST CORPOWTION, a Colorado corporation, 
successor in interest to 
U S WEST COMMUNICATIONS, INC., 
a Colorado corporation 

By: 

: i t @  !rz.r~ge~ng irrsln~rnent was acknowledged before me th~s - day of 

of QWEST CORPORATION, a Colorado 

Witness my hand and official seal. 

- - 
Notary Public 

t;;ihi#f G ~ t h  Dakota $GAT Second Revision, Exhibit D October 24, 2001 
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EXECU'VEO as of the date first written above. 

GRANTEE: 

, a 

By: 
Name: 
Title: 

The loraga~ng inWunient was acknowledged before me this - day of 
i s ,  

- * a  f : % _ - "  %,-I,w--- as 
- of 

-I----- 

Witness my hand and official seal. 

Notary Public 
My CommEssion Expires: -- 

%@&t $O~3h fhkata $GAT $ecrrnd Revision, Exhibit D October 24.2001 
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CONSENT TO DISCLOSURE 

THE UNDERSIGNED, , a ("Oumer"), 
MI~! ;S I  33dd~erf-ss5 IS , hereby 
i:rrnsenla t6 tha terms of the following paragraphs regarding the agreement described or entitled as 

,.,G.,,~.+ iiiW,rutwrrrr,ru 
between Qwest Corporation, formerly 1J S WEST 

~L~sIY?~Du~~cB~~%;~s,  Inc. ("Qwast") and Owner for the property located at 
. ,iir.m-unu~~_P_U,_P_U- 

("Property") that provides Qwest with access to Owner's Property 
Sths ' a&=$). 

FQR TEN DOLLARS ($10) and other good and valuable consideration, the receipt and 
6%d~i:;r~n~)- t4f wlxch are hereby acknowledged, Owner agrees as follows: 

" miwii.+i.' "i'k la r..,Mu,rDrab, P r q m a .  - Owner represents and warrants either (a) that Owner is the owner of fee title to the 
4+ihiW?y ffancrrbed in the Agreement or, if no description of the Properiy is given in the Agreement, then 
i8';5 tttsl Lhvner is the grantor, or the successor to or asslgnee of the grantor, of the easement rights, if 
,my mder the Agreement. Owner further represents and warrants that Owner has the legal right tc 
aisiculk It1115 Consant to Disclosure, including, without lirnitat~on, the right to waive the confidenbality-of 
I t% Cqrcxment as set forth In paragraph 3 of this Consent to Disclosure. 

2 ~~~$~~f,&&nuwledqments. Owner expressly acknowledges that (a) this is a legal document thal 
i?i%y ?~lfec31 Owrl~r's rights and Owner was given the opportunity to have the Agreement and this Consen! 
ft.3 D~%eiael,ir~ raviewed by Owner's attorney; and (b) Owner, by signing this Consent to Disclosure, 
wliu@o any r~ghts it may have to keep the terms arid provisions of the Agreement confidential. 

3 s;m~Ls&&ver of Confidenjiality. Owner hereby waives any right it may have to keep the terms and 
ss$rrdrt~st'is of the Agreement confidential, whether or nut such right to confidentiality is expressty set forth 
a &a Agraernent or elsewhere or may have been agreed to orally, subject to the compliance of the 
csmp@trlive local exchange carrier ("CLEC") with the requirements of paragraph 5. Owner further 
cou+$r\enlt; not to assert any claim or commence any action, lawsuit, or other legal proceeding against 
Owst ar CLEC presenting this Consent to DiscBosure, based upon or arising out of Owner's alleged fight 
is cawirdantlality rolaling lo the Agreement. Owner's consent to disclosure applies only to the Agreement 
, & I &  , -- E ~ d ~ x r i b . ~ t d  in this Consent to Disclosure form a,nd only to the undersigned CLEC, 
A Qwna"3'~ Waiver of Confidentiality. Qwest represents and warrants that it is granting a limited waiver 
t$ itti ci)r?libentiality rights that permits CLEC to review the Agreement subject to CLEC's compliance with 
Il'ia raquiraments of paragraph 5 and Qwest's right to redact all dollar amounts set forth in the 
Agr~eflienl. Qwast's consent t0 disclosure applies only to the Agreement that is described in this 
~e3nlafii krs Glisclostsre form and only to the undersigned CLEC. 

5 f:tELC's Qbligations. CLEC shall use the Agreement exclusively far the following purposes and for na 
qliinar purpose whatsoever: 

la) lo determine whether Qwest has ownership or control over duct, conduits, or rights-of-way 
within the Property dascribed in the Agreement; or 

(bf  Po determine the ownership of wire within the Property described in the Agreement; or 
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(c) to determme the demarcation point between Qwest facilities and the Owner's facilrties In 
t't-ie Property described in the Agreement. 

GLEC further agrees that CLEC shall not disclose the contents, terms, or conditions of the Agreement to 
3r-q CbEC agents or employees engaged in sales, marketing, or product management effot'?s On behalf 
GI stCtEC, 

8 Acknowledgement of Limitation on Waivers. Owner understands that Qwest does not agree So 
waive fh$ c~nfidentiality of the dollar amounts set brth in any Agreement, and acknowtedg~s 
that 8 w t w  has no right to provide copies of such Agreements to any party unless Owner hhs 
csrt?ipletetly deleted the dollar amounts. Owner shall not provide a1 copy of the Agreement unless 
Qwrsar has completely deleted all dollar amounts. Whether provided by Qwner or Qwest, CLEC 
%tr~f;) comply with the conditions set dopltk in paragraph 5. 

7 B G ~ ~ .  Ail notices to be given pursuant to this Agreement shall be deemed delivered (a) when 
pi?t%nnalty delivered, or (b) three (3) business days after being mailed postage prepeid, by United States 
~ ; ~ f f d E k L f  rnall, return receipt requested, or (c) one business day after being timely delivered to an 
.i,i:~afnl~jt"l express courier service such as Federal Express which provides for the equivalent of a rGtutn 
*ts:arpr, Lo !he sender, to the above described addresses of the parties hereio. or to such other addieSs 
ar: 8 : w t y  may request In a writing coniplymg with the provis~ons of this Section 

EXECUTED as of the date first written above. 

Qwast South Dakota SGAT Second Revision, Exhibit D October 24,2001 
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EXHIBIT 1 

Right 0% Way Agreement 

i T l m  represents the ROW agreement between the Co-Provider and the property owner) 

Qiqg81 CZ.ocith Qakota SGAT Second Revision, Exhibit D October 24, 2001 
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EXWBBIT E 

'tJERTICAk SWITCH FEAT CBRES FOR UNE-SWlTCHiNG 
USOC far feature yg.c&----- Feature Description 

p....-h-++l̂ l-- 
:3CL?d 
k--.--.. 

:r 5 3 4  
*,am-mw--- 

%QB? 3e h j *  
wb-+---"., 

r69k.f @gj---- 

3-Way Call Block 
Call Transfer - Trunk Side 
Open Switch Interval Protection 
Call Forwarding - Busy Line 
Call Fck-up Directed J 

Call Forwarding - Don't Answer 
+ 

Call Forwarding - Busy Line 
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USQC: far feature Feature Description 

-- 

~ttendant cakp-On And 

y-nan*n;n -- Group Use 
iEk.18 @g.g---- Multiline Hunt Group - 

Multiline Hunt Group - 
i -,winii.m-r-"- ̂XI------.- 

-E $49 
Equipped 
Multiline Hunt Group .. Preferential List Hunt Additional Line , 

I. .--;r-r,,.w =.".,---.-- 

iEor 
i w-?-"t-.-.-""-.. 

%3Q3 i-.~~~..-w-.m..-- 
+J%U 
P-'=+---*' .ESC 
yrg9--+-m . ,  , 

1u,EIPCD---.*-r-..-- 

[ E ~ H T ~  
m-*nrrarnrrarrrr*rr,, ' 

1iZSHr6 1.- -..--..-,- 
IESM 

ESX 
~ $ 2 ~ ~  EL-- 
:Em 
, 7 r - r % m v - . . -  

iEf  G 
( g T a $ x ~  
---*,--.-. ., 

'Ef QP@lG!C 
-"T-.-- 

ETQPBIMWI *-*---. 
EVB 
--m-r*r-.-,rrp.-.R i m F  ,- "-- 

~ V D  
if~mg- ' ' 

g!?F-7 

- Equipped 
Call Transfer 
Call Forward Busy - Cust Activate 
Call Forward Don't Answer - Cust Activate 
3-Way 
Convenience Dialing - Shared User 
Speed Calling - 30 Per List 
Speed Calling - 6 Per List - 
Call Forward Variable 
Speed Calling - 6 Per Line Accessing List 
Call Wjaiting 

I 

Calt waiting - Originating 
i Call Eversion 

Call Restriction 
Direct Station SelectianlBusy L-amp Field 
Groy-lnfercom All Calls .- 
Message Center Bus Set 
Call Forward Busy - Programmed 
Call ~ o r v v a s d ~ u s ~  - Per Hunt Grou 
Call ~ o ~ r d  Don't Answer - Progr:mmed 
Call Forward Dan'b Answer - Per Hunt Group 
Call Forward Busy Line Don't Answer, ~ o t w a j d  To Outside '1 

L.--.l . . 

/&YFtiG 
i Ew--' 
j m b -  
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Number 
Call Forward Busy Line Don't Answer, ~ s r w a r r ~ a  Outside ' 

Number, Per Hunt Group 
Call Forward Busy Line Don't Answer, C)verflow 
Call Forward Busy Line Don't Answer, Overflow, Per Hunt 

hfy , . 
1 

Group 

I---. . 
Call Forward Busy Line, Overflow 
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VlERTBCAh SWfTCH FEATURES FOR UNIE-SWITCHING 

-- 

Per Each TN Hunted To 
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VERTICAL SWITCH FEATURES FOR UNE-SWITCHING 

--- 
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I b-..., Sequential Number Block 
1REAGG Block Compromise Charge-Temporary Removal Of 

"..--, , , - From A Sequential Number Block 

6.. 

Custom Kin=\g 
Custom ~ i n & g  

k?ti G 1 C' Custom Ringing 
Custom Ringing - 
Custom Ringing 

--. Custom Ringing 
Custom Ringing 
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VERTICAL SWlTCH FEATURES FOR UNE-SWITCHING 

PACKAGES 
.--"---I 

-- , _L___Y_ 

! UVKBX ' Call WaitinglCancel, Speed Call 30. 3-way Automatic Call 
Back, and Call Forward Variable , , , 

Basic Vertical Feature Package & Class Features, C%I1 1 

! 
Waiting ID, Call Name & Number Delivery. Continunus 
Redial, Selective Call Forwarding, Selective Cali Rejection. 1 
and Anonymous Cali Rejection L--..---. i 
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EXHIBIT F - SPECIAL REQUEST PROCESS 

1 The Special Request Process shall be used for the following requests: 

1.1 Requesting specific product feature(s) be made available by llwest that artif 
~urrently available in a switch, but which are not activated. 

f ,2 Requesting specific product feature(s) be made! available by Qwest that am not 
cwrently available in a switch, but which are available from the switch vendor 

1.3 Requesting a combination of Unbundled Network Elements that is a carnbinatiran- 
vlot currently offered by Qwesl as a standard product and: 

1.3.1 that is made up of UNEs that are defined by the FCC or the Crsmmlssian 
as a network element to which Qwest is obligatled to provide unbundlab access, 
and; 

1 3.2 that is made up of UNEs that are ordinarily combined in the #west 
network. 

1 4 Requestmg an Unbundled Network Element that has been d~ftned by tha FGG nr 
the State Commission as a n~twork element io which Qwest is obllgated to gmvide 
unbundled access, but for which Clwest has not created a standard product, incltiding, 
bul not I~niited to, OC-192 (and such higher bandwidths that may ex~st) UDIT, EEL 
between OC-3 and OC-192 and new varieties of subloops. 

2. Any request that requires an analysis of Technical Feasibility shalt be treEt2~d as 
a Bona Fide Request (BFR), and will follow the 8FR Pracess set forth in this Agiieemant. 
If it is determined that a request should have been submitted through the BFR pmc$ss, 
Qwest will consider the BFR time frame to have started upon receipt of the ~rtglnai 
Special Request application form. 

3. A Special Request shall be submitted in writing and on the appropriate Qwast farm, 
1ivh1ch is located on Qwest's website. 

4. Qwest shall acknowledge receipt of the Special Request within Wo (2) business days rrf 
receipt. 
- 
3, Glwest shall respond with an analysis, including costs and timeframes, within fifteen (15) 
businsas days of receipt of the Special Request. In the case of UNE Combinations, tha analysis 
shalf include whether the requested combination is a combination af network elements that a% 
ordirtarily combined in the Qwest network. If the request is for a combination of nelw~k 
elements that are not ordinarily combined in the Qwest network, the analysis shall indicate t~ 
CLEC that it should use the BFR process if CLEC elects to pursue its request. 

6. l J p ~ n  request, Qwest shall provide CLEC with Qwest's supporting cost data and/or 
r;tudbs for Unbundled Network Elements that CLEC wishes to order within sewn (7) businass 
days, except where Qwest cannot obtain a release from its vendors within seven (7) business 
days, in which case Qwest will make the data available as soon as Qwest receives the vendor 
ri3base. Such cost data shall be treated as Confidential Information, if taqtrested by &vast 
under the nun-disclosure sections of this Agreement. 
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ANGE MANAGEMENT PROCESS 

UNDER DEVELOP 
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Exhibit I - Individual Case Basis 

1 ,  This Agreement contains references to both ICB rates and ICB intemals. Thc 
purpose of this exhibit is to identify how CLEC's ICB requests -- whether they bc 
for rates or intervals - are processed through and by Qwest. 

2 ,  ICB Rate Ifitervals 

2.1 For those products and services identified in the SGAT that contair~ n 
provision for ICB rates, Qwest will prcvide CI,EC with a lrvritter~ quote of 
the ICB rate within twenty (20) business days unless a specific intervirf for 
providing the quote is either contained in the SGAT or this Exhibit. 

2 . 2  The purpose afthis subsection is to identify those c~rcurnstances when the 
generic rwenty (20) business day interval in the afore~nentioned subsectirnn 
to this Exhibit does not apply. In these specified circumstances, Qwest 
shall provide CLEC with an ICB quote within the stated specific interirls; 

2.2 .  I Quotes for all Bona Fide Requests (BFR)  shsll be provided In 
accord with Section 17. 

2 . 2  Quotes for all Special Request Processes (SKI') shall bc provided 
In accord wth  Exhibit F. 

22 .3  Quotes for all collocnt~on requests, regardless of the t)yc of 
collocation, shall be provided in accord with the 5eettsn 8 intcrva2. 

2.2.4 Quotes for all Field Connection Point requests shall be provided in 
accord with Section 9.3. 

2,2.5 Quotes for all Advanced Intelligent Network CAW) requests shall 
be provided in accord with Section 9. 

Upon request, Qwest shall provide CLEC with Qwest's supporting cost 
data andor cost studies for the Unbundled Network Element ar service 
that CLEC wishes to order within seven (7) business days, except where 
Qwest carmot obtain a release from its vendors within seven (7) business 
days, in which case Qwest will make the data available as soon as Qwcst. 
receives the vendor release. Consistent with the temls and conditions af 
any applicable vendor contract or agreement, Qwest shall diligently pursue 
obtaining the release of cost information as soon as reasonably possibie. 
To the extent consistent with the terns and obligations af any applicable 
vendor contract or agreement, Qwest shall request the release of vendas 
cost infomation when Qwest communicates with the vendor@) when 
Qwest seeks a quote for the costs of the ICB project.. Such cost data shalX 
be treated as confidential information if requested by Qwest under the 
non-disclosure sections of this Agreement. 

Qwest South Dakota SGAT Second Revision, Exhibit I October 24,2001 



roLnlslonlng Intcnals 

For those products and servlccs provided 
contam a provision for ICB ~nterval but do not 
for when the ICB in tend  shall be provided, 
provided within twenty (20) business days of 
or application. 

For ICB intervals for those products and 
project time lines for installation, such 
than twenty-five (25)  loops, the Qw 
commit to intervals, shall meet with C 
(7) business days of receipt of the reques 
intervals. 

(;)West South Dakota SGAT Second Revision, Exhibit I Octobr 24, 2001 
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EXHIBIT L 

ADVICE ADOPTION LETTER 

Director of Interconnection Compliance 
C/O Heidi Higer - 
Qwest 
1801 California, Room 2410 
Denver, CO 80202 

Re: Qwest Corporation ("Qwest") New Product: 

Dear Sir or Madam: 

By its signature below, 
agrees to be bound by the rat 
and provided on its Web Site 
amendment to its Interconnection A 
w....- - 

CLEG certifies that the rates, t 
Attachment A (attached hereto) are the rates, terms and condit 
Qwssf's web site that have been provided iar the New Product 

CLEC 

By: 

Title: 

Date: 

Owest South Dakota SCAT Second Revision, Exhibit L Odober 24.2c-01 



EXHIBIT M 

INTERIM ADVICE ADOPTlON LETTER 

Director of lnterconnection Compliance 
C/O Heidi t-liger 
Qwes t 
1801 California, Room 241 0 
Denver, CB 80202 

Re: Qwest Corporation ("Qwest") New Product: . --.,",- 

Dear Sir or Madam: 

By its signature below, >- fWCLEC'f b~ereby 
agrees to be bound by the rates, terms and conditions that Qweat has nffttrad 
and provided on its Web Site for the New Qwest Producit identified above as an 
~nterirn amendment to its Interconnection Agreement with Qwest for the Stat@%) 
of ** 

CLEC certifies that the rates, terms, and conditiarts contained 
Attachment A (attached hereto) are the rates, terms and conitions eontsifiea (sn 
Qwest's web site that have been provided for the New iESroducf identkfle& absve, 

Qwest acknowledges that CLEC believes that the ratas, l @ m s  ar"rd 
conditions for the Qwest New Product shouDcl be altered and that CLEC srrtae 
into this Interim Advice Adoption Letter with the express interrtion to fBnegofTd%e 
the rates, terms and conditions associated with the Qwest Hevd Prau%.kct putaua~t 
to the terms of Section I .7.4.2 of the SGAT, CLEC enters into this fntorint 
Advice Adoption Letter without prejudice to or waiver of any of its tights !a 
challenge the terms and conditions of this interim Advice Adoption tetetlr unrtar 
the interconnection Agreement, the Act, FCC or state Commission rtalaa 

CLEC 

Date: -.uiu.C-ia , . . -  

Qwc'st South Dakota SGAT Second Revision, Exhibit M October 24, 2001 



South Dakota Public Utilities Commission 

EEMLY FILINGS 
For the Period sf November 1,2001 through November 7,2001 

l f  you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please 
cantace Dclainc Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

CTQ? -049 In the Matter of the Complaint filed by Ida Lagge, Scotland, South Dakota, against 
MCI WorldCom Regarding Unauthorized Switching of Services. 

iA:vo~lptainant states that she continuously receives calls from MCI asking her to change her long distance 
wkmt~ti. to MCI, Each time Complainant states that she told the caller that she did not want to change 
pt0wders Ta Complainant's knowledge, she did not change her long distance provider to MCI, 
Ca9t.r4plainatrt bccarne aware that her long distance had been changed when she attempted to make a lang 
?-6istanr,;s call and she had no long distance service on her line. Complainant requests that the 
f:e?#r$mlosican review the tape of her conversation with the MCI representative and put sanctions on MCi. 
C>?mpi31nant also requests that all charges be removed and that she be awarded $1,500,00 from MCI fat 

ilodire harassment, rnzntal anguish and the many sleepless nights they have caused her. 

Staff Analyst, Mary Healy 
3;aH Bttsrney Karen Cremer 
Di~tc Bsekcted. 1 1/06/01 
I?vawen!~wn Deadline: NIA 

CT31qC150 In the Matter 0% the Complaint filed by Margaret Underwood, Pierre, South Dakota, 
against Talk America, Inc. Regarding Failure to Cancel TelecommunieaSism 
Services. 

i':artlp4alnant states that she IS receiving unauthorrzed billings by Talk 
sialer; thar tm company told her that they would remove the monthly 
;m 11% rtcxt b~ l l  she was charged again and not glven a refund. Com 
clo%ec? and a complete refund of all charges. 

Szsff A ~ I B I ~ ~ s ~ :  Charlene Lund 
S:iu!f Atfurney: Kelly Frazier 
Bde Uacketed. 1 1107/0'1 
I~laruqntton Deadline: NIA 

ELECTRIC 

EL91 .026 In the Matter of the Filing by Qtter Tail Power Company for Approval of an Electric 
Service Agreement for the Supply of Bulk Interruptible Power between Otter Taii 
Power Company and Valley Queen Cheese Factory, Inc. 

Qr? r4owrnber 2, 2001, the Commission received a filing from Otter Tail Power Company in accordance 
w i n  f o m  Dakota Codified Law 49-34A. The Agreement is entered into pursuant to Otter Ta ik  Bulk 
Jn!c-rwptibk Service Tariff, as on file with the Commission. 

Staff i ina ly~ t :  Dave Jacobson 
G w t i  bnurney Kelly Frazier 
%f@k DDG~C~F?CI  1 1102101 
ir::?wntinn Deadline: 11/23/01 



Report and Pay the Gross Receipts Tax. 

In the Matter of Enhanced Communications Network, Inc.'s Failure Po Submit 8 
Report and Pay the Gross Receipts Tax. 

In the Matter of erbia Network, Inc.3 Failure to Submit a Report and Pay the Grass 
Receipts Tax. 

In the Matter of Internet Telephone Company's Failure to Submit a Report and Pay 
the Gross Receipts Tax. 

In the Matter of JATO Operating Two Corp.'s Failure t~ Submit a Report and h y  
the Gross Receipts Tax. 

In the Matter of LDC Telecommunications, Inc.'s Failwe to Submit a Repor% anb Pay 
the Gross Receipts Tax. 

In the Matter of NewPatk Holdings, Inc.'s Failure to1 Submit a RepoPt end Pay the 
Gross Receipts Tax. 

In the Matter of Ozark Telecorn, Inc.'s Failure to Submit a Report and Pay the Gmss 
Receipts Tax. 

~ I P  the Matter of PAM Oil, Inc. dlbla PAM Communications' Fstiture fa Submit x 
Report and Pay the Gross Receipts Tax. 

in the Matter of PNV, Inc. flkla PNV.net, Inc. BWa Park 'N View, k c ' s  Failure to 
Submit a Report and Pay the Gross Receipts Tax. 

In the Matter of ServiSenae.com, Inc.'s Failure to Submit a Repart and Pay t h s  
Gross Receipts Tax. 

In the Matter of SouthNet Telecornm Sewices, Inc.'s Failure to  Submit a Rrnpaa and 
Pay the Gross Receipts Tax. 

In t h s  Matter ofSpecial Accounts Billing Group, inc!s Failure to Submit cr Report 
and Pay the Gross Receipts Tax. 

In the Matter of TeLesa Communications, Inc.'s Failure to  Submit a Repot% and Pay 
the Gross Receipts Tax. 

In the Matter of Telicor Inc.'s Failure to Submit a Report and Pay the Cfass 
Receipts Tax. 

In the Matter of Telscape USA, Inc.'s Failure to  Submit a Repork and Pay the Eruss 
Receipts Tax. 

On the Matter of Teltrust Communications Services, Inc,'s Faillire to Submit a 
Report and Pay the Gross Receipts Tax. 

in the Matter of TotalAxcess.com, Inc.'s Failure to  Submit a Report and Pay tha 
Gross Receipts Tax. 

In the Matter of Vee Em, Inc, flWa Speer Virtual Media, Ltd.'s Failure to Sofirnit a 
Report and Pay the Gross Receipts Tax. 





Miry ?I), 2002 

4 1 , ~ :  Docket No. TC00-191 
Qur Pile #29164-73 

Black Hills Fiber Con] 
Gregoiy J. Bernard 
Mon-ill, Thomas, Noorley & Bram 
P.O. Box 8 108 
Rapid City, SD 5'7709 

Warren R. Fischcr, Seni~r  C~r~sut tat~f  
QSI Consulting 
3333 East Baya~iil Avenue - Suirc: 820 
Denver, CO 80209-2945 

Marlon Griffing lPhD 
QSI Consulting 
1735 Crestline Drive 
Lincoln, NE 68.506 

Eacla~ed please find an original and ten copies of Qwest Corporation's Notice oF1;Jpclateti Sttlrwnent 
rrj"Ci~ncral1y Available Terms and Conditions ("SGAT") and n redlined version of  Qwest's SqJA'r 
slrrlwiug changes from the SGAT filed in November 2001. 



$3 RE: QElkXr W R P O  
~l'Pt>iZkI'l<:,E~ Y1'BfT'EMENT OF GENEMELY 
i , t S , % - , t l L A  TERhYS AND CONDBTHONS 

1. Xf;ii-y S. I-iobson, do hereby certify that I am a member of the law 
1 I.!', ;111d im this&;4ny of May, 2002, true and corrected copies oFQ 
Sii-tffctrrrrnt, nf Cerwal l~~  Availlable Terms and Conditions that was fi 
Pctblns' I ' i~htics C'ommission on b'b-y a ? ,  -I -, were sent 

via U. S. Regular Mail 

via U. S. Regular Mail 



via IJ. S. Regular Mail 



Qwest Corporation ("Qwest") submits this notice of its updated Statcnlcnt ~fGt.:ierally 

.:it ailiihle 'I'cr-ins and Conditions ("SGAT") in Lhc State of South Dakota, alottg with  the S G M  

rl.c?l: v,~lrictr i s  ~itiachccl.~ Qivest respectfully requests that the Commission allow this verSjnn rrT 



1. IINrTRODUCTIION 

011 Nuvcmbcr 22, 2000, Qwcst filed its original SGAT with the Comnriss~utr purswnl te 

Srrticrtt 2 5 2  f )  of thc 'Telccon~munications Act of 1996 ("Act"). Since thcn, Qlvest and 

t'r-rmpc~ilive local cscliange carriers ("CLECs") throughout Qwest's fourtec~ st& rtghr I n v r  

l w ~ i c ~ p ; t ~ c d  i l l  o coIl;iborative process. This process explored and resolved literally hundreds crf 

i$wcs rclntilig to specific provisions of Qwest's proposed SGAT in coririectinn xvith Qtvest's 

tlrtc~rl 1 6 1  cvtcs in-rcgion intcrLATA long distance markets in statcs tlvougllout Qxcest's 14-smtc 

tcgrtm tmclcr scetiou ' 7  1 of the Act. This process has included the corrve~lin~ af ntiu~crous 

ibt~tb,sIrcsps i\hcrc the parties have engaged in formal and inforniel rlisco\:cry :and suhri~itted 

k+:s~ii~)i!~\>, COIIIIIICII~S, ancl legal briefing-all of which uItimatcly led cithcr to consensus c v  to ic? 

t i i c i a . + ~ '  o r  r~~oinl~icndation of a state cotmiiission. The process has bccn. by any  nteasurt., 

r+~ i f~ t l~ i - ly  sut.ccssSt~l in that the parties Iiavc bcen able to resolve the t ' s t  r~?ajori!p eErtispt,~tetI 

ciIr11eugll rllc Commission cieclined to participate in tlic multi-state prcxucclin!;l. Q \ v c ~  

oth=r  5 t l i i t ~ ~ .  ' I ~ C  1ttx11ed SGAT is also intended to ensure cotnpliitncc ivitll ~ h c  various rqwrts 

1 tic SGAT filctl hcrc\vith irtcludcs several revisiot~s tnarfc hy QUVSI thilt xt: i ' f l i i ~ i ~ t ~ ~ t ~ t  

wt i f~  rhc osticrr; and recc~mmendatio~is of other state commissions or that olhc~wisu rcstrltcci k~ittz 



&,=rwieflstrl;. Q \ \ ~ s t  helieves that in many instances this language resolves issues raised by (IfLECs 

rtl ilatu : i d  tltiwr proceedings aid, to that end, Qwest is willing to include such aut-of-state 

c ~ ~ l t ~ f ~ l i ; m c c  Inl~gun~c i n  its South Dakota SGAT. The SGAT accompanying 

~gw~=d-.m or rcquiscd language from other states or the FCC, as well as modifioa 

p .c,,r~ ... i ~ i ~ t d c  for ccmsistency with such sections.' 

411 itildi~ion, Qwest notes that it deleted a sentence ,in SGAT section 6.4.1 

'iL1,,3,Wl FSWCII SGAT Litc, which was an attachment to the May 15, 2001  multi-state 

i-n~rlct:ltor's Wnl-ksliop One Report on Checklist Items 1, 1 1. 13 and 14. 

: d r j l l i ~ M  ~I'tlrc ~ I I T B S C  ?xxking such information" at the end of Scctiori 6.4.1. 

:itt~rr?li: i t irrr," 1:lnguagc wi~s in h e  Novcmbel- 2, 2001 South Dakota SGAT. tlius tin 

scqtr~t;:ii, \!'il~lc ihc: Report did not address tlie stricken sentence in scction 6.4. I.  A'I'&Ts 

~ ~ r b y i i ~ i f  &TP this s ~ ~ t i i m ,  whic11 proposed the addition of  "seeking swh 

ijas ttftirrii m y  n:\>ision marks or olhcs indication) tlie scntence "CLEC 

dtr:rl t!icjl x c  curl usors o f  CLEC for resold services." The deletion 



wtw a im ~ t l ~ d i l i c d  to clarify that the definition of EEL is limited to Qvvest-provided combinations 

gr IOUPS itlid fr~\nsport. 

1 Be phmsc "seekins such infonnation" was added at the end of Section 12.3.8.1.3 to 

t:&lalksr.lr~ il la Section 64.1. 

Vi~~ally, Q\VCSL also notes that Section 21.5 was modified to inldicate thnt Qwest now 

pt8ovitlc:i all 'J'cchnical Pr~blicatio~x to CLECs for no charge via thc Internet. 

EP, l'hc IJpdntetl SGAT Ils Intended To Ensure Compliance with the Reports of 
time 3liulti43tntc Facilitator. 

:is notcd above, thc Facilitalos issued a nnmber of reports on Qwrst3  scamplia~~cc witit 

-\ ,IJ i i itrs Scutkn 27 I -rclatcti issues. With the exception of those rccommendalior~s that Qgvc~t k~ils 

+,4r,rllw,qcd which wci-c noted in thc last filing, thc SGAT that accompanies this Naticc ltus hew 

arndilivrl ttr cnsurc c o n ~ l ~ l i : ~ ~ ~ c c  with those reposts.3 Qwest notes thnt the dclctiun of scctiort 

rl.2..qA2{c) it, as no: spccilically required by the Facilitator's Report, but the ckk t i a i r  is consistent 

t i  iili lhi,~ I~aci1it;i~ns's findings wilh respect to Section 6.2.3.1. 

5 .43  itnil 7.4.1 1 0  conlbr~ii Ihc SGAT to the so-called "frozen SCiATs," which t-epr~sct~tetf 

i )nc>t 's ~ I S ~ S P O S C ~  I;tng~i;tgc at the ti17ie of tlic wolkshops and werc ruliecl upon lay thc parties a ~ r d  

f ;\vilii~c"s i n  rcvrcwing SGAT language. Qwcst also notcs 1h:it with rcspcut to Scsti~ri t  8.-l,l,:l.4, 



Scctti'rn 920.4.1 \airas modified in the present filing to eliminate a conflict with Section 

*I.,fQ.4,1.7, v,$ich \vas language suggested by the Facilitator. Qwest also notes that the redfincd 

Lt~tjpityi. in S c c h  0.2.3.1 was inadvertently omitted from the November SGAT filing, and has 

hCi:f\ relt~st:itcd in tho pscsc~it filing. Similarly, Qwcst notes that Section 7.3.2.2.1 was i~~oluded 

tn hi X i ~ . t k m b c r  21700 SGAT filing, but was inadvertently deleted in the Novembcr 7,001 SG.47' 

i i h t y ,  1 1  Iius ~ L ~ C I I  rci~islatcd in tile present filing. The phrase "or contractor" was also 

I ~ ~ ~ \ c I - ~ c I I L \ ~  otnittcd korn Section 10.4.2.24 of the November 2001 SGAT filing, and 11as heen 

n~r~ l iu r t c r l  rn tlw prcccnt filing. 

r)wcsr h:is dcletcd lhc acronym "IXC"' from the first scntence of Section 7.2.2.3.1 to 

~ u ~ ~ i ' m t l  tfiiit scntcncc lo tile reminder of Section 7.2.2.3.1, which indicates that int.crt;xchix~c 

!s,~:lii= rli ncjt transit tral'fic, b u t  rather falls within the scope of Jointly Provided Switclrcd 

:$1'(:c*qk; " 



b ~ ~ l i ~ ) l l s  numbered 7.2.2.9.3.2; Qwcst has deleted the incorrect section. The rcfermce ta "hlefitl? 

Ntmb~ ' f  P~~ lnb i l i t y ' '  in Section 12.2.5.2.4 and 12.2.5.2.5 was deleted because WP is  not 

;q~i2lir:1ble in South Dakota, 

111. CONCLUSION 

For tlw foregoing reasons, the Cor~~rtlission should consider the SGAT filed with this 

rwttcc ;Is thc bascline document for any future proceedings in this dockel. Qwest rcspectfirlIy 

ralrrcsis illnl tl:c C'omniission allow this version of the SGAT to go into effect within GO Jays, 

jTtit,+Gktij\\t ti) 47 LI.S,C. 5 252(0(3)(B). 

Blair A. Rosenthal 
QWEST C o n ~ o u ~ r  iov 
1801 California Street 
Suik 4900 
Dcnvcr, CO 80202 
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S~ctlan 4 -0 - GENERAL TERMS 

1 9  This Statement of Generally Available Terms and Conditions [SCAT) for 
Intero:onncctiun, (Jnbundled Network Elements, ancillary services, and resale of 
"releccammunicaiions Services is filed by Qwest Corporation (Qwest), a Colorada Corporation 
with rsff~ces at 1801 California Street, Denver, Colorado 80202, pursuant to Section 252ff) of the 
Tefacsmmitnications Act of 1996, for purposes of fulfilling Qwest's obligations under Se~ticsns 
222, 25lfa). (b) ,  and (c), 252, 271, and other relevant provisions of the Act and the rulr-ts and 
aegutnlioi-is promulgated thereunder. 

12 Intentionally Left Blank. 

$ 3  This SGAT sets forth the terms, conditions and pricing under which Qwest will 
offer and provide to any requesting CLEC network Interconnection, access to Unbundkd 
NeYwork Elements, ancillary services, and Telecommunications Services avaitabk for resale 
withif1 ttle geographical areas in which Qwest is providing locaf Exchange Service at that timc, 
nnr! for which Qwest is the incumbent Local Exchange Carrier within the state of South Xaaksta, 
for pwpr:'ses of providmg local Telecommunications Services. This SGAT is available lor the 
term set forth herein. 

j d Individual CLECs may adopt this SGAT, in lieu of entering into an indi~tdilalty 
azeguiialecl lntierconr~ection Agreement, by signing the Signature Page in Secaion 22 of this 
$GAT and by detivering a signed copy of this SGAT to Qwest, pursuant to th9 R&G provision 
ol t l~s $GAT contained in Section 5.21. The date on which Qwest receives an executed copy 9f 
Ws SGAT shall hereafter be referred to as the "Effective Date" of the Agmernanl beth'i'een 
Ocvcsf, and CLEC. Qwest shall notify CLEC of the Effective Date pursuant 20 the r totw 
prrsvision. The Parties shall satisfy all stale lnterconnection filing requirements. 

1 5  This SGAT, once it is approved or permitted to go into effect by the Commission, 
offers CLECs an alternative to negotiating an individual lntercor~neciion Agreement with Qwest, 
or a r j ~ p t r ~ q  an existing approved lnterconnection Agreement between Qwest and another CtEC 
pt~fslranl to Section 252(i) of the Act. In this respect, neither the submission nar 8pptov;~t a0 this 
SGAT nar any pl-ovisioru herein shall affect Qwest's willingness to negotiate an indivrduel 
Agreement with any requesting Carrier pursuant to Section 252 of the Telecommuni~tions Act 
of 1896. 

1 .fi Intentionally Left Blank. 

I <,7 Once this SGAT is approved or permitted to go into effect, any amendment to the 
SGAT by Qwest will be accomplished through Section 252 of the Act. When Qwwt files an 
an~endrnent to the SGAT with the Commission, Qwest shall provide nottce of such f i i i~g khrougkr 
f.tw Chai~gc Management. Process (CMP). Qwest shall also request that the Comrnissian nolily 
all inlerasleci parties of the filing. In addition, any amendment to the SGAT filed by Qwest shall 
have rro effect on the SGAT (either to withdraw or replace effective provisions ar to add 
pravisions) until such amendmerit is approved by the Cornrnission or goes into effect by 
aperation of law. Once CLEC executes Section 22 and delivers a signed copy to QM(F?s~ 
pc~rsuarrt to the notice provisions of this SGAT, the currently effective SGAT will become the 
Interconnection Agreement between CLEC and Qwest (this Agreement), and shalt be srrbjact to 
lira same rules and laws as other lnterconnection Agreements in effect in this state. Once this 
SGAT becomes the lnterconnection Agreement between CLEC and Qwest, this Agreement wn 
only be amended in writing, executed by the duly authorized representatives of the Parties, 

Cjtvc~! S Q L J I ~  Dakota SGAT Second Revision, May 20,2002 
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1.7.1 Notwithstanding the above if the Commissior? o~ders, ctu QLVM Cho\i)5@s 
to offer and CLEC desires to purchase, new Interconnectron services, acicsss to 
additional Unbundled Network Elements, additional anciHa~y sewucas w 
Telecornmunications Services available for resale which are not contained in this 
ar a Tariff, Qwest will notify CLEC of the availability of these new sewices tht~~gtt- aha 
product notification process through the CMP. CLEC mmt frst update the r'etevant 
section(s) of !he New Product Questionnaire to establish ordering and Biifing processes- 
In addition, the Parties shall amend this Agreement under o w  (1) of the ft-!lowing two {z 
options: 

1 .'7.1 .1 If CLEC is prepared to accept Qwesli's terms and ~andktrana for 
such new product, CLEC shall execute a form Advice? Adopt~on LeZW (ttre f ~ r m  
of which Is attached hereto as Exhibit L), to be furnished by Qbvest. and include 
as an attachment, the discreet terms and conditic~ns available on Qwestt's 
wholesale website, that Qwest has identified as pertnirzing tw the nav p~r fuc t ,  
CLEC shall submit the Advice Adoption Letter to the ~cn?rnission fnr ~fs ajzprmat. 
CLEC shall also prov~de Ihe Advice Adoption Letter' to Qwest pixsuat~t to ika 
notice pravisions in this Agreement and may begin ~ r d w i f l g  t h e  .?.ale\it' pI"~2d~tt 
pursuant to the terms of this Agreernent as amended by such Advice Adaptton 
Letter'. 

I .7.1.2 If CLEC wishes to negotiate an amendment with differan€ terms 
and conditions than defined by Qwest for such new p i o d ~ ~ f ,  CLEC agrees t~ 
abide by those terms and conditions on an inteiirn basis by axet:u:ir~g tha !nicbi~t 
Advice Adoption Letter (the form of which is attached kterekt as Exlritl~t Mt, Based 
irpon the terms and conditions availabie on Qwest's wka~lesclla v i ~ h s i t ~  that 
Qwest has identified as pertaining to tfie new pt~ducf.  The fintwlrn Rdvice 
Adoption Letter will terminate when the finaf amendment ts approve6, The rams 
and to the extent praciicable, other term and conclitions cuntnmcf r.r ttre Itn,ri 
amendment will relate back to the date the Interim bC,l;ilif~e Afkpfic~ri k~ttei '  W&S 
executed. No new product offering or accompar7yingi Irrterim Adwe Atraption 
Letter will be construed to irrnit or add to any rates, terms or cnrrc!r&ms ~.:afistlrrg trr 
this Agreernent. 

1.8 Because thls SGAT is Qwest's standard contract offer, C E C s  ~ t t h  a ctirreat 
Intercarmectlon Agreement may opt into, through Section 252(if of the Act, any ptrrvtst~n wl th& 
SGAT by executing an appropriate amendment to its current Inlerwoflnectioo Agreerrient. 

1.8.1 When opting into a provision, Qwest may require CLEC to accept 
Legitimately Related provisions to ensure that the provision retains the cm'rtertl: s& forth 
117 the SGAT. At all times, Qwest bears the burden of estahtishing that am1 $GAT 
prcjvisron is Legitimately Related. 

1.8.2 To opt into a provision of the SGAT through Section 252111, CLEC mtssk 
provide Qwest with written notice of such intention specifying in detail the provisions sf 
the SGAT selected in the form of a proposed amendment ta the intetcona\et=t'rQn 
Agreement which has been signed by CLEC. Qwesl shall make a form or $amp$ 
amendment as well as the currently effective SGAT, available in electronic form far w$e 
by CLEC to prepare the written nolice. Once Qwest receives such written notice. it shall 
have a reasonable period of time to submit a formal written response eithot accepttog 
the change and signing the amendment or identifying those additionai provisions that j 

; 



Qtvest believes are Legitimately Related and must aiso be included as piad of ti& 
amendment. If Qwest identifies additional provisions that Qwest belteves are 
Legitimately Related, Qwest shall specify the provisions in the proposed amendment, ~f 
any, to which the additional provisions are not Legitimately Related and which could be 
included in a revised proposed amendment that would be acceptable to Qwest. Under 
csrdhary circumstances, a reasonable period of time shall be deemed to he fifteen (15) 
business days. In addition, Qwesi shall provide to CLEC in writing an explanation af 
why Qwest considers the provisions Legitimately Related, including legal, technical, or 
other considerations. In extraordinary circumstances, where CLEC's requested 
n~odif~catior\ is complex, Qwest shall have additional time to perform its review' When 
such extraordinary circumstances exist, Qwest will notify CLEC in writing within fifteen 
115) business days from the notice and advise CLEC that additional time is necesssryA 
In no event shall a reasonable period of time be deemed to be greater than twenty f20) 
business days from the time of CLEC's notice. 

1.8.2.1 Nothing rn this SGAT shall preclude CLEC tram opting inlo 
specilic provisions of an agreement or of an entire ag~e-enrent, solely becau9et. 
such provision or agreement itself resulted from an opting In by CLEC that ts a 
party to it. 

? .8.3 If Qwest has identified additional provisions that Owest believes are2 
I-egilirnately Related and has specified provisions in the propased arrtertdrnent to which 
those provlslons are not Legitimately Related, CLEC may provide Qwest wtth st F ~ V I ~ B ~  
proposed amendment that deletes the disputed provisions, which Uwest shall c7f~ept 
arid sign. Regardless of whether CLEC provides Qwest with a revised propose@ 
amendment, if CLEC disputes Qwest's writfen response that additionah SGA?' pra'vislons 
are Legitimately Related, then CLEC may immediately dernartd that the rltsptrte be 
whrnitted to dispute resolutior: and CLEC shall submit such dispiife fa dispute r~sGltrtisn 
within fifteen (15) Days from such receipt of Qwest's response. CLEC may. at Its sate 
aplron, elect to have the dispute resolution conducted thr-oiugh an5 of khe foibwrt.ig 
niethocls of dispute resolution: 

1.8.3.1 The dispute may be settled by the Commission. Sttch dispute 
resolution shall be conducted pursuant to Comrnissian rules or tcgulatton~ 
specifying a procedure for submission, hearing and tesolving issues pursuant to 
Section 252(i) of the Act or rules and regulations; specifying procedures far 
submission of a dispute arising under an Interconnection Agreenuant, r r ~  
appropriate. If the Commission shall not have established any such rtlt6s ur 
regulations, CLEC may file a complaint with the Cornmissian. The Cammissrrm 
may elect to hear the co~nplaint under expedited procedures. 

1.8.3.2 The dispute may be settled by arbitration. Such an arbikialron 
proceeding shall be conducted by a single arbitrator. The arbitration proceedings 
shall be conducted under the then-current rules of the American Arbitration 
Association (AM).  The Federal Arbitration Act, 9 U,S.C, Sections l-"i6, nal stake 
law, shall govern the arbitrability of the dispute. All expedited procedures 
prescribed by AAA rules shall apply. The arbitrator's award shatl be final 2nd 
binding and may be entered in any court having jurisdiction thereof. Except for a 
finding of bad faith as set forth in 1.8.3.3, each Party shall bear its awn costs and 
attorneys' fees, and shall share equally in the fees and expenses of the arbitratar. 
The arbitration proceedings shall occur in the Denver, Cotorado metropolitm 



area or In another mutually agreed upon location. 

1.8.3.3 Each Party to the dispute shall bear the responsibility of paying 
its awn attorneys' fees and costs in prosecutingldefending the action. However, 
~f either Pany is found to have brought or defended the action in "bad faith", then 
that Party shall be responsible for reimbursing the other Party for its reasonable 
ettorneys'fees and costs in prosecuting or defending the action. 

1 8 4  If Qwest accepts a CLEC proposed change to adopt certain SGAT 
%t\lgt~acjc and signs the amendment, the Parties shall begin abiding by the terms of the 
amer~dment immediately upon CLEC's receipt of the signed amendment. Qwest shall 
htt responsible for' submitting the proposed change to the Commission for its approval 
ivtltitt~ ten (10) business days from receipt of the signed amendment. The amendment 
sirall be deemed effective upon approval of the amendment by the South Dakota 
C O ~ I ~ S S ~ Q ~ .  



Section 2.0 - iNTERPRETATlOM AND CONSTRUCTION 

2 t Th~s Agreement includes this Agreement and all Exhibits appended hereto. each 
af ~ k i c l r  is hereby incorporated by reference in this Agreement and made a pait hered, &if 
uafer~nces to Sections and Exhibits shall be deemed to be refercrnces to Sections af, and 
Estab~is to, this Agreement unless the context shall otherwise require. The headings md 
~rrar~ll:ler~ng of Sections and Exhibits used in this Agreement are for convenience only and wrff 
rwt be construed to define or limit any of the terms in this Agreement ar affect the nteaning and 
tnlsrpretation of this Agreement. Unless the context shall otherwise require, any reference to 
m y  slatute, regulation, rule, Tariff, technical reference, technical publication, or any ptsbiicaticm 
of Telecommunications industry administrative or technical standards, shall be deamed to b e  a 
wfercncc to the most recent version or edition (including any amendments, supptemefits, 
e$tla?idn, or successor) of that statute, regulation, rule, Tariff. iechnical reference, technical 
pt;l'rlir::ntian, or any publication of Telecommunications industry administrative or technirlat 
sli~aid~irds that is in effect. Provided however, that nothing in this Section 2-1 s h t l  ba efa&n?ed 
i:lr ~urwcler'ed to limit or amend ihe provisions of Section 2 2. In the event a change in a f$w, 
!!!it? uqplat io~: or interpretation thereof would materially change this Agwrtmeilk, the terms OF' 
Sr:clion 2.2 sliall prevail over the terms of this Section 2.1. In the case of any materiai ciianga, 
any reference !IT this Agreement to such law, rule, regulation or interpretation thereof will be to 
m : j I  I:M, rule, regulation or interpretation thereof in effect immedia4ely prior to such -cham$ 
;~wl fh+!  (tracesses set forth in Section 2.2 are impleiI?ented. The existing configtiration of c~th&r 
t.+= , , 7.y ,ak+, . i-ieiwork may not be in compliance with the latest release of technrcat rcftwnces, 
kect:rirc::.;.tt ptrb!~cattons, or p~rblications of Telecommunications industry admirtrsrmtwe 0; 
tecPln:czd standards. 

", A> 

; i The provisions in this Agreement are intended to be in compliance with and based 
oil the existing state of the law, rules, regulations and interpretations ttierea!', ir~cluding but not 
irtn:fecl Eo state rules, regulations, and laws, as of the date hereof (the Existing Rulm? Natlnfig 
t r l  ths Ayrcement shall be deemed an admission by Qwest ar CtEG eoncxrnlng the 
11.iler'pretaIion or effect of the Existing Rules or an adm~ssion by Qwest or CLEC that the Ex ishg 
Wr.rle$ should not be changed, vacated, dismissed, stayed or rnodifiact. Nothing in this 
Agreement shall preclude or estop Qwest or CLEC from taking any posilrnn tn any fc~nrtvl 
corrccirnrtig the proper interpretation or effect of the Existing Rules or concernirig tvhetirer the 
Existing Rules should be changed, vacated, dismissed, stayed or tnodifieb. To the extent thsll 
i f l i t  Extsting Rules are vacated, dismissed, stayed or materially changed or rncrdtf~ed. then Ihrs 
A~jracr.i~ent shall be amended to reflect such legally binding modification or change af the 
Exlst~ng Rules. Where the Parties fail to agree upon such an amendnwnt within srxty (60) Days 
alter nol~fication from a Party seeking amendment due to a modificat~on or chang~ of the 
E x t s l q  Rules or if any time during such sixty (60) Day period the Parties shatt have ceased ta 
ncgomte such new terms for a continuous period of fifteen (15) Days, il shalf be- resolved in 
:~cf;ordance with the Dispute Resolution provision of this Agreement, It is expressly ufiderstrxld 
i18iai this P,greement will be corrected, or if requested by CLEC, amended as set forth in this 
Gilct~ar~ 2.2, to reflect the outcome of generic proceedings by the Comrnissiotr far pricing, 
sawice standards, or other matters covered by this Agreement. Any amendment stwit be 
iJebmed effective on the effective date of the legally binding change or modification of t,ho 
Existing Rules for rates, and to the extent practicable for other terms and canditions, urlteris 
ulhawse ordered. During the pendancy of any negotiation for an amendment pursuant to thks 
Sact~cm 2.2 Ihe Parties shall continue to perform their obligations in accordance with the terms 
nrxf concl~tlons of this Agreement, for up to sixty (60) Days. If the Parties fait to agree un an 
i~rnofidrncnt during the sixty (60) Day negotiation period, the Parties agree that the first matter to 



:>a resolved during Dispute Resolution will be the implementation of an interim operating 
;r{;isarr.iant between the Parties regarding the disputed issues, to be effective during the 
pttndancy of Dispute Resolution. The Parties agree that the interim operating agreement shafl 
b ~ :  de~alernined and  implemented within the first fifteen (15) Days of Dispute Resobtion and the 
fasrtres will continue to perform their obligations in accordance with the terms and conditions of 
fhts Agre~mrsnt, until the interirn operating agreement is implemented. For purposes of this- 
ser;tlon, "li;gally binding" means that the legal ruling has not been stayed, no request for a stay 
15 pending, and any deadline for requesting a stay designated by statute or regulation, h;ts 
ggsserl. 

3 3 <.- ." Unless otherwise specifically determined by the Commissiorr, in cases of conftict 
batween the SGAT and Qwest's Tariffs, PCAT, methods and procedures. technical publicat'rons, 
ysol~ctcs, product notifications or other Qwest documentation relating ts Qwest's a CLEC's rights 
ar r~hligattons under this SGAT, then the rates, terms and conditions af this SGAT shalt prevari 
m 6 1s;. ! I @  extent anather document abridges or expands the rights or obligations of either Party 
n ~ ' t d ~ r  this Agreermnt, the rates, terms and conditions of this Agreemlent shall prevail, 

Qwest Soufh Oaltota SGAT Second Revision, May 20, 2002 
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S~ctisn 3.0 - CLEC INFORMATION 

3.1 Except as otherwise required by law, Qwest will 
\nl@r~annectior-t, Unbundled Network Elements, ancifl 
7~eiecommcrnications Services in accordance with the term 
prior to CLEC's execution of this Agreement. The 
Custamer Questionnaire," as it applies to CLEC's ob 
Natwork Elemsnfs, ancillary services, andlor resale of Tel 

3 2 Prior to placing any orders for services under thi 
joir~ttiy worrrplete the following sections of Qwest's "New Customer 

General Information 

E)illing and Collection (Section 1) 

Credit Information 

Biltrng information 

Summary Billing 

OSS and Network Outage Notification Contact Informatian 

System Administraticn Contact Information 

Ordering lnformation for LIS Trunks, Collocation, and Assocrated Products frf 
plans to order these services) 

D~s i yn  1.ayout Request - LIS Trunking and Unbundled t3ap ( I T  C 
these services) 

3.2 5 The remainder OF this questionnaire nwst b e  
weeks of completing the initial portion of the questionnaire, 
used to; 

Determine geographical requirements; 

Identify CLEC identification codes; 

Determine Qwest system requirements to support C 

Collect credit information; 

Obtain Billing information; 

Create summary bills; 

Establish input and output requirements; 

Create and distribute Qwest and CLEC contad lists; and 

Ciwest South Dakota SGAT Second Revision. May 20,2002 
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Identify CLEC hours and holidays. 

32.2 CLECs that have previously completed a Questionnaire 
a New Customer Questionnaire; however, CLEC will 
Ulicslionnaire with any changes in the required infor 
conxnunicate those changes to Qwest. Before placi 
CLEC will need to complete the relevant new product q 
Agreement, which may include an amendment pursuant to 

Intentionally Left Blank, 

Intentionally Left Blank. 



Section 4,O - DEFINITIONS 

"Access Service Request" or "ASR" means the industry guideline forms and supporting 
rsfecurllentation used for ordering Access Services. The ASR will be used tn order trunking and 
fxilities between CLEC and Qwesl for Local Interconnection Service. 

'%~cr;~ss Services" refers to the interstate and intrastate switcherd access and private line 
txmsport ~1-3wices offered for the origination and/or termination of intarexchange traffic. 

''Access Tandem Switch" is a Switch used to connect End Office Switches to interex~frarrge 
Garricr Sw~tches. Qwest's Access Tandem Switches are also used fo connect and switch tr&f%c 
bcfwem and ainong Central Office Switches within the same LATA and rnay be used far the 
uucf~snge of local traffic. 

"Acf" rrieans the Communications Aci of 1934 (47 U.S.C. 151 et. seq.), as an!ended and as 
tram !mi? ia tinie interpreted in the duly authorized ruies and rsgi~lations of the FCC or the 
Corniniss~on. 

' ' A c ~ v ~ c ~ ~  Intelligent Network" or "AINU is a Telecommunications network architec;luse in which 
zz:~il jmxessing, call routing and network management are provideti by means af centratired 
d;Mlxmrj, 

"Aidvar'rceci Services" refers lo  high speed, switched, broadband, wireline Tcter;ommt~nrcat;ans 
c;:ipabdi!y ihat enables users to originate and receive high-quality, voice, data, graphics or video 
'I'e#lec;ontmuriications using any technology. 

"'hiil;!tate" means a Person that (directly or indirectly) owns or contr~ls, is owned or cantrettud by, 
ui. is ui~der comii~on ownership or conYrol with, another person. For purposes of this p s r a g r q h  
t?ie term 'own' means to own an equity interest (or the equivalent thereof) OF nkwe thnrr '10 
pcrcont, 

"Ahdl TIv'  IS a transmission system sometimes used on loops to transmit DS1 signak {'I 54d 
Mbps) usrng Alternate Mark lnversiorl (AIMI) line code. 

"Appl~cnblrt Law" rneans all laws, statutes, common law, ordinances, codes, rules, gurdetlnes. 
otders, pertmts and approval of any governmental regulations, including, but not limited to, &he 
112~1, the regulations, rules, and final orders of the FCC and the Commission, and any final 
cardars and decisions of a court of competent jurisdiction reviewing the regulations, rufes. ~ l :  
arciars of the FCC or the Commission. 

"'kpplicat~un Datc '3r  "APP" means the date CLEC provides Qwesi an applicaimn for service 
E-nr-ragimng required information as set forth in this Agreement. 

'2A'TlS" ~r "Alllance for Telecommunications Industry Solutions" is a North Arrlericerl 
ft.lasunmtin~cation industry standards forurn which, through its committees and workrng groups, 
err:ator;, and pubirshes standards and guidelines designed to enable interaperabiMy and 
tnlet~onnectian for Telecommunications products and services. ATiS Siandard~ and 
Firldclines, as well as the standards of other industry fora, are referenced herein. 

"~tiiitr~rnated Message Accounting" or "AMA is the structure inherent in Switch technalagy that 
irlitrzliy records telecon~munication message information. AMA for~nat is contained tn the AWh 
r?uc~?n'lent, published by Telcordia Technologies, or its successors, as GR-I 100-CORE which 



defines the industry standard for message recording. 

' ' h u t ~ ~ n 8 l l ~  Location Identification" or "ALi" is the automatic display at the Pubtic Safe& 
Answmng Point (PSAP) of the caller's telephone number, the address/location d the tet~pl~one 
;.~rsd supple~entary emergency sewices information for Enhanced 91 1 (E911). 

"Aufornatic Location IdentificationIDatabase Management System" or "ALllDBMS" IS an 
Enhanced 91 lI(EL3'11) database containing End User Customer loclation information tincltxMg 
trafm, service address, telephone number, and sometimes special information frclill the l%rb"aF 
t;@r\sri;e provider) used to determine to which Public Safety Answering Point (PSAP) to route the 
cnlf and used by the PSAP for emergency call handling (i.e., dispatch of emergency aid). 

"'Autumatlc Laca tion lden tification Gateway" or "ALI Gateway" is a computer faciljty into \rtrts~ch 
GLEI"; delivers Automatic Location identification ("ALI") data for CLEC Cuskxners. Access te 
the A!. I. Gateway will be via a dial-up modem using a cornnon protocol. 

"A~ilamati;: Nunber Identification" or "ANI" is the Billing telephone number assair.iaterl with @re 
aef:css hta from which a call originates. AN1 and Calling Party Nurnber (GDM) tisuzlty are the 
$acne rrumber, 

"Automat~c Route Selection" or "ARS" is a service feature that provides For autotrtatic & ~ ~ f i a i ?  
d: Ihn least experiswe or most appropriate transmission facility for each ca!i based on Cziterta 
arngrsrnn~ed into a circuit Switch routing table or system. 

"Uns~c Exchange Telecoinmunications Service" means, unle!;s ilthenli'ise defined w r  
Ccinlmiss~ort rules and  then il: shall have the meaning set forth tt~er'ein, a service aff~ired la End 
User Customers which provides the End User Customer with a telephonic cu%t"t@ct;en to, and a 
unique local telephone number address on, the public switched teHecc3rrti~>tintcsttoils natwrk, 
2nd whch enables such End User Custorner to generally place calls to. BT receive r-,aiir. frurtt. 
r>lt~n'  tati ions on the public switched telecommunications netwalrk, Basic restrlenca arvf 
l ) u ~ i i f ~ @ ~ s  line services are Basic Exchange Telecommunicatist~ Services, As itacrt salcby in I b  
contexl of this Agreement and unless otherwise agreed, Basic Exchange -felecrsrnrnttr~ic~lti~;~~~ 
SCIVICL' rncludes access to ancillary services such as 911, directory assistance and opwatm 
SQIVICBS, 

"Rill Date" rneans the date on which a Billing period ends, as identified on the bill 

"8illrngV ir~volves the provision of appropriate usage data by one Telccomrnu~uicatians Carrkr i , ~  

itnnher to facilitate Custorner Billing with attendant acknowledgrrients and status reports, it 
also involver; the exchange of information between Telecommunications Garrisrs ts pracass 
claims and adjustments. 

"Binder Groups" means the sub-units of a cable, usually in groups of 25. 50 or fal l  calar-wdad 
rwsted pairs wrapped in colored tape within a cable. 

"Dona F~de Request" or "BFK" shall have the meaning set forth in Section 17. 

"9riclyed Tap" means the unused sections of a twisted pair subtending the tnop betweer1 k h ~  
End User Customer and the Serving Wire Center or extending beyond the End Uscr CtrstameFs 
Iciratiun, 
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"'Busy Line Verify/Busy Line Interrupt" or "BLVIBLI Traffic" means a call to an operator sewics in 
v&rcli the cailer inquires as to the busy status of or requests an interruption of a cat !  on another 
&~d Ussr Customer's Basic Exchange Telecommunications Service line. 

", % Cdfirrg Party Number" or "CPN" is a Common Channel Signaling (CCS) parameter which 
f&xs to the ten digit number transmitted through a network identifying the calling party. 
Raterence Qwest Technical Publication 77342. 

"C;iir?ierw or "(3ommon Carrier" See Telecommunications Carrier. 

"Cxrrar Liaison Committee" or "CLC" is under the auspices of ATE and is the executive 
t,)vwr;tgM committee that provides direction as well as an appeals process to its srrb'rending bra, 
ttw Natwclrk Ir'lterconnection Interoperability Forum (NIIF), the Ordering and Biliing Forum 
%OBF1, the Industry Numbering Committee (INC), and the Toll Fraud Prevention Con~nrittee. 
1 Fg;FXC){ 01 occasion, the CLC co~-nmissions ad hoc corr~mittee!? when issues do not have 2 
i ~ g ~ i t  Iwme in one of the subtending forums. OBF and NlMC publish business process rcrles- 
If%r ~ ~ C I Y  ~espwfi\~e areas of concern. 

''Cm!r'aI 0ff:ce" means a building or a space within a building where transmissim fa~itties o: 
A ,  i t < , , > r r , ?  . ? ,  -+ are connected or switched. 

"r;wtral Oftice Switch" means a Switch used to provide Telecornmunica!ions Services. 
il~r:t:iifmy, I J L I ~  not limited to: 

"End Office Switches" which are used to terminate End User Customer station Loops, ar 
&quimlant, for the purpose of interconnecting to each other and to trunks; and 

"'T'ar~dem Office Switches" which are used to connect and switch trunk circuits betweon 
and among other End Office Switches. CLEC Switch(esj shall be considered Tartdetn 
f3ff1ce Switch(es) to the extent such Switch(es) serve(s) a comparable geographic area 
as Qwest's Tandem Office Switch. A fact-based consideration by the Comrnissinn of 
geography should be used to classify any Switch on a prospective basis. 

"'Cucli~hzed Autorrlatic Message Accounting" or "CAMA" trunks are trunks using MF signaling 
prn:acol used lo record Billing data. 

& I 3 3  ~.~orttr+aIrmct fvlessage Distribuiion System" or "CMDS" means the operation system that Local 
Excharye Carriers use to exchange outcollect and IABS access messages among each other 
x* . ,. ii~ili a!Jmr pa rks  connected to CMDS. 

"'f,:wtre:i'' s2'mll have the meaning set forth in Section 6.2,2.9. 

"Cllnrge Number"' is a Common Channel Signaling parameter, which refers to the number, 
Irarismrttad through the network identifying the Billing number of the calling party. Charge 
t.luci?her frequently is nat the Calling Party Number (CPN). 

""Col!ocation" is an arrangement where Qwest provides space in Qwest Premises far the 
ii,ilacrar~~ant of CLEC's equipment to be used for the purpose of Interconnecgon or access to 
Qutesf Unbundled Network Elements. 

i 
I 

L 
"Coiiscailon - Pornt of Interconnection" or "C-POI" is the point outside Qwest's Wire Center 

i 



:vilere CGLEC's f~ber facility meets Qwest's Fiber Entrance Facility, except where CLEC uses an 
Express Fiber Entrance! Facil~ty In either case, Qwest will extend or nin the Fiber E~tiancrs 
f;xitty In CLEC's Collocation Space. 

''Ci71~~mtss~on'' means the Public Utilities Comrriission of the Stale of South Qakotfl;. 

"Crrm;.tiercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. Section 332 and FCC. 
frrl~ls am! orders interpreting that statute. 

"Camnun Channel Signaling" or "CCS" means a method of exchanging call set up arrd network 
(x,?rt!ml dala over a digital signaling network fully separate from the Public Scvitclred Netwsck 
i tmt  carrres the actual call. Sigrraling System 7 ("SS7") is currenthi/ the preferred 0% rzlelhbd. 

'*Cor.rsn?i~n~catiotis Assistance for Law Enforcement Act" or "CALEA" refers to the ditii~35 arid 
obliqatlons of Carriers to assist law enforcement agencies by interceptirrg commtinrcahons mi$ 
rtzcurds, and ~nstalling pen registers and trap and trace devices. 

'"C~rnpolitlve Local lf xchange Carrier" or "CLEC" refers to a Party that has submitted a r ~ ~ q w ~ t .  
pimirant to this Agreement, to obtain Interconnection, access to Unbundied Network EIenwts, 
,~rmllary serwccs, or resale of Telecommunicaiions Services. A CtEC is an entity atrthorizect kc.  
j?rob.de Local Exchange Service that does not olherwise qt.lalify as @tr  lnctrrrlb~nt tocat 
K l_a.t.lmge Carr~er (11-EC). 

I t  I !,,oi~f~tfc;ntial Information" shall have the meaning set forth In Section 5.16, 

"Cross Connection" is a cabling scheme between cabling runs subsystems, afttf eqt,rip~rte;lrst 
ming patch cords or jumper wires that attach to connection hardlmre an each end 

"Cmstorrr Callmy Features" comprise a group of features provided via a Ceillrat QfCiee 3\&€ek 
wlthnul the need for special Customer Premises Equipment. Feetitces t~~cftnde, but are net 
Iir-rvled to, call waiting, 3-way calling, abbreviated diafing {speed caflingj, mil forword~rrg. art4 
series completing (busy or no answer). 

"Ci~storn Local Area Signaling Service" or "CLASS" is a set of cali-management Servtce features 
cwwst~ng of number translation services, such as call forwarding and caller iderrtificatmn, 
ava~lable wlthin a Local Access and Transport Area ("LATA"). Features indude, but are rwt 
ir;'i-iltod to, automatic callback, automatic recall, calling number delivery, Customr ariginaleci 
tmce, distinctive ringinglcall waiting, selective call fowarding and selective call relecti0r.r. 

"Current Service Provider" means the Party from which an End User Customer :s &mnrrig Ica 
tiwitch its local exchange service or the Party from which an End User Customer is pianrilng 161 

port its telephone number(s). 

"Customer" IS a Person to whom a Party provides or has agreed !o provide a specific service or 
set of services, whether directly or indirectly. Customer includes TelecornmunScatrarr Carriars, 
See also, End User Customer. 

"Customer Premises Equipment" or "CPE" means equipment emplayed on the premises of a 
Person other than a Carrier to originate, route or terminate Telecornmunicatia (t.;,g., a 
telephone, PBX, modem pool, etc.). 
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"Customer Usage Data " means the Telecommunications Service usage data of a aEc 
CLA$~P>ISIF~T, measured in minutes, sub-minute increments, messzge units or ot f?en~:~e,  that rs 
recorded by Qwest AMA equipment and forwarded to CLEC. 

"Dark Fiber" shall have the meaning set forth In Section 9.7.1. 

"Day* means calendar days unless otherwise specified. 

"Dodicoted Transport" is a Qwest provided digital transmission path between localioi"rs 
&%signaled by CLEC to which CLEC is granted exclusive use. Such locations may inclcide, btkt 
trot Be I~niited to, Qvvest Wire Centers, Qwest End Office Switches, and Qwest Tandem 
Swttches. The path may operate at DS1 or higher transmssion speeds. Dedicated Transpaft is 
i'l1513 des~ribed in Section 9. 

"li'ernarcat~on Point" means the point where Qwest owned or zcmtrotled facilrties cease, am2 
CLEC, End User Customer, premises owner or landlord ownership or conntrzj-f lal facitrties bep't. 

"fJosuyrzed, Verified and Assigned Date" or "DVA" means the cfcc~te on W ~ L G B I  if~pl~:mt;?nfat:~rf 
grclups are to report that all documents and materials have been received m d  afe conipkito 

"Desired Clue Date" means the desired service activation date as requester? by CL%C an a 
s~uvica order, 

"Dialing Parity" shall have the meaning set forth in Section 14:I 

"D;~jta1 Cross-Connect System" or "DCS" is a function which provides autun~aiad Cross 
Connectton of Digital Signal Level O (DSO) or higher transmission bit rate dtgital ehanrrei~ within 
physical interface facilities. Types of DCS include but are not limited to 5ZS "1109. DCS 3 1 s .  
and DCS 3/3s,  where the nomenclature 1/0 denotes intesfaces typisatQ at Ihe 1351 rate Or. 
yreerler with Cross Connection typically at the DSO rate. This same riQt~iBndatitre, at thcte 
appropriate rate substitution, extends to the other types of DCS speclflcaliy cited as 3It and 513, 
Types of DCS that cross-connect Synchronous Transport Signal lwe i  1 fST8-7 s) ar other 
Syr\cl~ronous Optical Network (SONET) signals (e.g., STS-3) are also DCS, althatrgh not 
cimotad by this same type of nomenclature. DCS may provide the functiarrafity af niare than 
one of the aforementioned DCS types (e.g., DCS 3/3/1 which combines fr~rsctivnstity of DCS 3 3  
;11-1d D G S  311). For such DCS, the requirements will be, at least, the ap$egatiof\ a! 
tsqarrernents on the "component" DCS. In locations where automated Gross CRnnactioir 
cnpab~l~ty does not exist, DCS will be defined as the combination of the functiorrality prcivicted by 
a D~grtal Signal Cross-Connect (CSX) or Light Guide Cross-Connect (LGX) patch panel$ atxi D4 
ctrannel banks or other DSO and above multiplexing equipment used to provide the ttrndion of a 
n'ianual Cross Connection Interconnection is between a DSX or LGX ?a a Swtch, anather 
Cross (hnneclion, or other service platform device. 

"Digital Signal Level" means one of several transmission rates iri the time-dktsiun n~ulltpIex 
hierarchy. 

'Digital Signal Level 0" or "DSO" is the 64 Kbps standard speed for digitizing ane voice 
r,urrvsrsatiwn using pulse code modulation. There are 24 DSO channels in a DSZ, 

"Digital Signal Level 1" or "DSI" means the 1.544 Mbps first-level signaf in the time-eiiuisiorr 
trrutliplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, OSI rs 



lhe Wal  level of multiplexing. There are 28 DSls in a DS3. 

"Dtgtl;il Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the time-division 
r~winplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DSJ ts 
dcfit~cd the third level of multiplexing. 

"l3igrral Subscrrber Line Access Multiplexer" or "DSLAM" is a network device that: {i) aggregates 
iwer Irtt rak  DSL signals to higher bit-rate or bandwidth signals (multiplexing) and fiij 
rfmggrecjates higher bit-rate or bandwidth signals to lower bit-rate DSL signals (be- 
rnnil~pleic~r"rg), DSL-AMs can connect DSL Loops with some combination of CLEC AfM, Frame 
Raiay, ar IP networks, T'be DSLAM rnust be located at the end of a copper Laop nearest the 
Sm~ing Wlre Center (e.g., in a Remote Terminal, Central Office, or a Customer's premises:. 

"Drgttt"l1 Scrbsci-iber Loop" or "DSL" refers to a set of service-enhancing copper techr~olugiies tM! 
ant ecslgned to provide digital cornmunicat.ions sewices over' copper Loops either trt addition to 
w I ~ F A c ; - ~ ~  of normal analog voice service, sometimes referred to t-ie-rein as xDSt,, inctudir~g, buk 
+:w I t t : ~ i f ~ d  to, the following: 

"WDSL" or "Asyrnnietric Digital Subscriber Line" is a Passband digit&[ loop transnitssrm 
rechr-mlogy that typically permits the transmission of up to Ei Mbps down~ki~aix~ (from the 
Cei~tral Office to the End User Cu:stomerj and up to ? Mbps digital signal tmstreain ifrsfn 
the End User Customer to the Central Office) over one copper pair. 

''3.ICYSY or "H~gh-Data Rate Digital Subscriber Line" is a synchranaus baseband Cd%L 
tec!moiagy operating over one or more copper pairs. HDSL can offer 784 Kbps c:rrcuita 
aver a single copper pair, T I  service over 2 copper pairs, or future E? sewice over 3 
copper pars.  

"iKlSL2" or "High-Data Rate Digital Subscriber Line 2" IS a synchrormus t)it~efiat?d DSt 
tedtiloiogy operating over a single pair capable oi transporting a bit rate of 'I 544 hlbps. 

"1USL" or "ISDN Digital Subscriber Line" or "Integrated Sewices Dlgitsb Network D~gitizl 
Subscrrber Lme" is a symmetrical, baseband DSL technology that permits the bi- 
ciirecttonal transmission of up to 128 Kbps using ISDN CPE but not cmuit swftching. 

"RADSL" or "Rate Adaptive Digital Subscriber Line" is a farm of ACISL that can 
rtutornat~cally assess the condition of the loop and opiimize the line rate for a given ltrre 
yirai~ty. 

"SDSL" or "Symmetric Digital Subscriber Line" is a baseband DSL transmission 
teclincrlogy' that permits the bi-directional transmission from up to 160 kbps to 2.048 
Itilbps on a single pair. 

"VDSL." or "Very High Speed Digital Subscriber Line" is a baseband DS1. tiansrnissian 
iechnolagy that permits the transmission of up to 52 Mbps downstream (from the Central 
Office to the End User Customer) and up to 2.3 Mbps digital signal upstream (from the 
End User Customer to the Central Office). VDSL can also be 26 Mbps symmetrical, or 
oltuci' combriation. 

"Oimcrn~y Assistance Database" shall have the meaning set forth in Section 105,2,2, 10,528, 
m a  $0 !i 2.9, 



"81rot:rory Assistance Lists" shall have the meaning set forth in Section 10.6.1.1. 

"Qrrectnry Assistance Service" includes, but is not limited to, making available to mtlers. eipsn 
s ~ ! ~ i i : % t ,  tnforrnatjon contained in the Directory Assistance Database. Directory Assistance 
$ Q W ~ C ~  includes, where available, the option to complete the call at the caller's direction. 

"81recfor)f listings" are any information: (1) identifying the listed1 names of subscribe% of s 
'Ta!t~t~rnniun~calions Carrier and such subscriber's telephone numloers, addressees, or primary 
;sdr*anlsir~g classifications (as such classifications are assigned at the time of the estabtishrnent 
of 6u1:;l~ SBI.'J'~C~), or any combination of such listed names, numbers, addresses nr 
r-iassifice~t~ons; and (2) that the Telecommunications Carrier or an Affiliate has p u b k h s d .  
tnms&d to be published, or accepted for publication in any directory format. 

+re-i , i~;lrslurh@r" 1s defined as a technology recogn~red by indusiry standards bodies that signkfi~antly 
d2l;;?~rl25 servlcu usmg another technology (such as how AM1 T l  x affects DSL). 

"'Dw Dale" moans the specific date on which the requested sentice is to be availabie to the 
CLEC ar to C1.EC's End User Customer, as applicable. 

" Q I X  Par~ol" means a cross-connect bay or panel used for !he termination of equipr~zent and 
i;wtl+\ic~ operating at d~gital rates. 

"Efir;clw.> Date" shall have the meaning set forth in Sect~on 1 4. 

''Et~3ctrcant~ Bonding" 1s a real-lime and secure electron~c exchange, of data 3etv~een tr1farrn:rtrarl 
?,y$i.i?ms in separate companies. Electronic Bonding allows electronic access ia servws which 
:riivr;: tmdrtionally bsen handled through manual means. The heart of Electronic Bcrndirq is 
sYrx;i ~rdherence to both International and National standards. These staritiards dafme the 
t?nii~nlt,rnieation and data protocols allowing all organizations in the wortd to exchange 
mlarmatien. 

"Eledrunic File Transfer" means any system or process that utilizes an electronic Format and 
~ X Q I O C ~ J ~  to send or. recelve data files. 

''Ert~artrjency Service Number" or "ESN" is a three to five digit number representing a unique 
wn;la~naticln of Emergency Response Agencies (law enforcement, fire and emergency medical 
atwrct) designed to serve a specific range of addresses within a particular geographical area. 
The ESShj facilitates Selective Routing and transfer, if required, to the appropriate PSAP and the 
tiiqxtlclr of proper Emergency Response Agency(ies). 

"Er?d User Custorner" means a third party retail Custonier thal subscribes to a 
~islacnmmunications Service provided by either of the Parties or by another Carrier or by hvo (2) 
S>I more Carriers, 

"Enhanced 8ervices" mean$ any service offered over Common Carrier transmission fac~tities 
Itla! ~rnploy computer processing applications that act on the format, content, code, protocol or 
smrl8r aspects of a subscriber's transmitted information; that provide the subscriber with 
additianal, different or restructured information; or involve End User Customer interaction with 
siaracf Information. 

''Enr?srmxI 91 1" or "E911" shall have the meaning set forth in Section 1(3.3,1. 



"'Er;tlrr~nmental Hazard" means any substance the presence, use, transport, abandonment or 
Q ~ m i a i  of which ji) requires investigation, remediatiion, compensation, fine or penafty under 
m y  Appt~ceble Law (including, without limitation, the Comprehensive Environmental Response 
Gr*tmpensation and Liability Act, Superfund Amendment and Reauthorization Act, Resaurca 
C~nservatror~ Recovery Act, the Occupational Safety and Health Act and provisions with simila~ 
~ L H ~ ~ Q S E S  11'1 applicable foreign, state and local jurisdictions) or (ii) poses risks to human heatfh, 
~ d f e l y  t t P  the environment (including, without limitation, indoor, outdoor or orbitel space 
~rrqtrnrtinents) and is regulated under any Applicable Law. 

"Esct~ar~ge Access" (IntraLATA Toll) as used in Section 7 is defined1 in accordance wrth Qwest's 
r:urrcr11 Ir'lfraLAT'A toll serving areas, as determined by Qwest's staite and interstate Tariffs a ~ d  
t:w&rd~s toll provided using Switched Access purchased by an IXC. "Exchange AccesSi .lis 

:.,srtci irs ihe remainder of the SGAT shall have the meaning set forth in the Act. 

"ExChaltg~ F~lessage Interface" or "EMI" means the formal! used for exchange of 
f~ r l t l - ~ r r r t~ l~~~~ f i~ca t i o l i s  message information among Telecomrnunicat!ons Carriers, I; rs 
faIernncacl it? the Alliance for Telecommunications Industry Solutions (ATIS) dnc~iment Ihat 
:ti::fli?~i;s ~ndirstry guidelines for the exchange of message records. 

"Exctmtrge Message Record" or "EMR" is the standard l~sed  for exchange ot 
lieiecamn~unications message information between telecommunications providers far laiilaijte+ 
?ro~~i.~billable, sample, settlement and study data. EMR format is contained in BR-010~200-610 
GRIS Exchange Message Record, a Telcordia document that defines industry s tmdard~  fa' 
e:w!icin$je message records. 

"Esicl?ar~ge Service" or "Extended Area Service (EAS)/Local Traffic1' means traffic that is 
iviginaled and terminated within the Local Calling Area as determined by the Commission, 

"FGC" n?cans Ihe Federal Communications Commission. 

''l-'1b~?r Meet" means an Interconnection architecture method whereby the Parties physicatty 
~titerr:onncct their networks via an optical fiber interface (as opposed to an e!6ctrimI interface) at 
j~ t~ltifually-agreed-upon location. 

"l"tr\ishsd Services" means complete end to end services offered by Qwest to wholesale OF ietsjt 
Custt:rners, Finished Services do not include Unbundled Network Elements or combinatimis of 
t,JnI,~~ndled Network Elements. Finished Services include voice messaging, Qwest prwidad 
DSL, Access Services, private lines, retail services and resold services. 

''F;irl't'l Order Confirmation" or "FOC" means the notice Qwest provides to CLEC to ~onfirrn that 
I l ' t ~ ?  CI,EC Local Service Order (LSR) has been received and has been successkilly processed‘ 
*file FOG confirms the schedule of dates committed to by Qwest for the Provrsionmg sf &ne 
scrvicc requested. 

"Hub Provider" means an entity that (i) provides Common Channel Signaling (SS7) donnecfiwly 
hatwoen the r~etworks of service providers that are not directly connected to each other: or {ti) 
fzrnvrdw third party database services such as LIDB. The SS7 messages received by Hub 
Providers are accepted or rejected by the Hub Provider depending an whether a cantractuaf 
rrrrangen-mt exists between the Hub Provider and the message originator (sender) and whether 
iQrg message originator has contracted for the type of SST messages being submitted for 
transtnission to the Hub Provider. 
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''individual Case Basis" or "ICB" shall have the meaning set forth in Exhibit 1 

"lnforr-liation Service" is the offering of a capability for generating, acquiring, sior~Eg. 
Imu-lsfotrning, processing, retrieving, utilizing, or making available infortna:m vta 
?'siscomn~unications, and includes electronic publishing, but does not inciude a3y use of 8ny 
l;uch capability for the management, control, or operation of a Telecornmunicatiom systerrr or- 
ti% management of a Telecon~munications Service. 

"litlegrated Digital Loop Carrier" means a subscriber Loop Carrier system, which :wtagmres 
vnu!tiple voice channels within the Switch on a DS1 level signal. 

"hiegrated Servlces Digital Network" or "ISDN" refers to a digitat cmuit swrtCl~cd nehvtivark 
ser-we. Basic Rate ISDN (BRI) provides for channehzed (2 bearer and 1 data) erzd-bend 
bigr!al conrlect~v~ty for the transmission of voice or data on eit'ner or both bearer chamefs and 
pack& data on the data channel. Primary Rate ISDN (PRI) provides for 23 beare: shannebs arid 
I data cl-~annel. For BRI, tine bearer channels operate at 64 Kbps and the data chanrref aZ- 16 
Maps. For PRI, all 24 channels operate at 64 Kbps or 1.5 Mbps, 

"Ii'lt~rconneci~on" is as described in the Act and refers to the con~?ection between r~et~l iv l rhs  f ~ r  
the purpose of transmission and routing of telephone Exchange Service traffic, Exchange 
Access and Jomtly Provided Switched Access traffic. 

"lntercnnnection Agreement" or "Agreement" is an agreement entlered into kmv,wm Utva~c  anif 
CLEC for Interconnection, Unbundled Network Elements or allher services as a re$& 5f 
r~egatiatlons, adoption andtor arbitration or a combination thereof pursuant to S~ecti~rl 252 GF the 
Act. When CLEC signs ancl delivers a copy of this SGAT 20 Uwmt pkrrstxarlt I 0  $he nt~ticx 
prcwis~on of the SGAT, it becomes the lnterconnection Agreement between Eha Parties. ptrrsta;tftt 
in seel~ora 252(f) of the Act. 

"lntcr'exclsange Carrier" or "IXC" means a Carrier that provides li~teri-ifSA or liltraLrlGA Teit 
RQr'VICeS. 

"kterLATA Traffic" describes Telecommunications between a point located in a t.oeaE Access 
;msl Transport Area ("LATA") and a point located outside such area. 

"IrrtraLATA Toll Traffic" describes IntraLATA Traffic outside the Local CalfIng Area, 

"Interoperability" means the ability of a Qwest OSS Function to process searniessly fi c,, witl..rocrt 
any nunual intervention) business transactions with CLEC's OSS appticattarl, arrd vrck? tiBTSL1, 

by means of secure exchange of transaction data models that w e  data fields and tisage rtrlss 
that c:an be received and processed by the other Party to achieve the intended OSS Fcrr'rctrcm 
a i ~ u  related response. (See also Electronic Bonding.) 

"Legrtirv~ately Related" terms and condi!ions are those rates, terms, and cclnrtitruns that relate 
solely to the individual lnterconnection, service or element being requested by CLEC under 
Section 252(i) of the Act, and not those relating to other Interconnection, services or eioments irf 
the approved lnterconnection Agreement. These rates terms and conditions are tiicrse that, 
when taken together, are the necessary rates, terms and conditions for csstablrsfrirrg h e  
b~rsiness relationship between the Parties as to that particular Intercon~?ection, sewice af 
element. This definition is not intended to limit the FCC's interpretation of "fegitirnareiy rciated" 
as: found in its rules, regulations or orders or the interpretation of a caurt af compztenf 



jurisdiction. 

"LEWG K~assignrnent" or "NXX Reassignment" means the reassignment of s n  eA~re  NXX code 
tsllvwrr irr the LERG from one Carrier to another Carrier. 

"Cme information Database" or "LIDB" shall have the meaning as set br th in Sectran 9.15 5-1. 

"Line Side" refers to End Office Switch connections that have been programmed to treat the 
circuit as a local line connected to a terminating station (e,g,, an End User  Custamat's 
tatapf~one station set, a PBX, answering machine, facsinlile mixhirue or computer2. 

'ltcrcal Access Transport Area" or "LATA is as defined in the Act. 

"tam1 Calling Area" is as defined by the Commission. 

"i,,ocal Exchange Carrier" or "LEC" means any Carrier that is engaged in the p!c';.&SiOfi al 
iaSephone Exchange Sew~ce or Exchange Access. Such term does not indude 8 Carrier inst$& 
a$ mch Carrier is engaged in the provision of a commercial mobile senrise- urtder Sectrran 33'2iQ 
af :tic Act, except to the extent that the FCC finds that such service st-mutd be inclirded in %I$ 

cisfinition of such term. 

"Local Exchange Routing Guide" or "LERG" means a Telcordia Tet'!~not~gr~ts Ft&efr%;~ce 
Bociment used by LECs and [XCs to identify NPA-NXX routing and homing itrfi,zrmalir_tn as kveH 
a5 Netwurk Element and equipment designations. 

''l.acal interconnaction Service 0r "LIS" Entrance Facility" is a DS1 or CIS3 liacdit.ljhp thei B Y ~ C ~ C ~ S  

from Ct..EC's Switch location cr Point of ifiterconnecfion (PC>[) to {he Qwest Serding Vdir~ 
C ~ i ~ k r ,  An Entrance Facility may not extend beyond the area served by the t2ivast S~wrng 
Wire Center. 

"Local lr~lerconnection Service" or "LIS" is the Qwest product name fm its provrwocl OP 
Interconnection as described in Section 7 of this Agreement. 

"t-cml Number Portability" or "LNP" shall have the meaning set forth tn Sectican 16.2, ! ? 

"Loop" or "Unbundled Loop" shall have the meaning set forth in Section 9,2.'l. 

"Local Service Ordering Guide" or "LSOG" is a document developed by the 9% to estnbllstu 
~rrdustry-wrde ordering and Billing processes for ordering local services. 

"Local Service Request" or "LSR" means the industry standard fsrms mil ~tkpp~~!:n(,i: 
cjoc;urr~entation used for ordering local services. 

"hJp Concentrator/Multiplexer" or "LCM" is the Network Element that does ane or. tnws QI the 
ftrllowirsg: 

aggregates lower bit rate or bandwidth signals to higher bit rate or banbl~idtb: signaki 
(multiplexing); 

disaggregates higher bit rate or bandwidth signals to lower bit rate or bandwidth signats 
(demultiplexing); 



aggregates a specified number of signals or channels to fewer chznnels (concer;tra.atingE: 

performs signal conversion, including encoding of signals (e.g., anabg to digital and 
digits! to analog signal conversionj; or 

in some instances performs electrical to optical (EIO) conversion. 

LCM includes DLC, and D4 channel banks and may be located in Remote Terminals or 
Central Offices. 

"i,t.jcaticjn Routing Number" or "LRN" means a unique 10-digit number assigned tn a Centrag 
Bfke Switch in a defined geographic area for call routing purposes. This 70-di~it number 
scwcss as a network address and the routing information is stared in a database& Swifckes 
S O L ~ ~ P ~ ~ C ~ J  calls to subscribers whose telephone numbers are in portable NXXs perform a dalsbase 
y c w y  lo obtain the Location Routing Number that corresponds wii'n the Switch sewing the 
daakd reiephone rmmber. Based on the Location Routing Number, the querying Carrier then 
rxstms the call to the Switch serving {lie ported number. The term "LRN" may atso b e  used tu 
I'slar lu a method of LNP. 

"Main 131stribution Frame" or "MDF" means a Qwest distribution frame (e,g.. COSRr4SCr" frame) 
\txwJ to connect Qwest cable pairs and line and trunk equipment terminals nn s? Qwest switching 
rid'; 4Jwtnm, 

"Mnirr:sr~ance and Repair" involves the exchange of information between Carriers where one 
!:sitintcts a request for maintenance or repair of existing products and services or Urrbunrfied 
t4ePmx-k Elel-rlents or combinations thereof from the other with attendant achnowterlgment~ and 
iilatul; reports in order to ensure proper operation and functionality of facilittes 

"Mau~tt.snanc=e of Service charge" is a charge that relates to trouble isataticsn. nl\aintenmc% sf 
Sewm3 cliarges are set forth in Exhibit A. Basic Maintenance of Service charges apply when 
I t w  Qhvest technician performs work during standard business hours. Overtirr'w Mzlirltenarlce  sf 
Service charges apply when the Qwest technician performs work on a business day, b ~ i f  mtside 
mndard  business hours, or on a Saturday. Premium Maintenance of Service charges apply 
w:len the Qwest technician performs work on either a Sunday or Qwest recognizer. holiday, 

" h 0.. d&er Street Address Guide" or "MSAG" is a database of street names and house nimber 
r;rr?yes within their associated communities defining particular geographic areas and their 
;.i$suc~ated ESNs to enable proper routing of 91 1 calls, 

"fvket Parnt" is a point of Interconnection between two networks. designated by two (2) 
1 otecornmunications Carriers, at which one Carrier's responsibility for service begins an0 the 
o i t w  Carrier's responsibility ends. 

"Mwt-Point Billing" or "MPB" or "Jointly Provided Switched Access" refers ta an arrarqenlent 
whereby two LECs (including a LEC and CLEC) jointly provide Switched Access Service to an 
Intc?r*cychange Carrier, with each LEC (or CLEC) receiving an appropriate share of the revanues 
fxam the tXC as defined by their effective access Tariffs. 

"Mtd-Span Meet" rneans an interconnection between two (2) networks, designated by &m 
TaI~fc:nrnrnunications Carriers, whereby each provides its own cable and equipment up to the 
h 4 ~ ~ 1 :  Poinr of the cable facilities. 



'!Ai~ccllaneous Charges" mean cost-based charges that Qwest may assess in atfrbilioa to 
r~currirtg and nonrecurring rates set forth in Exhibit A, for activities CLEC requests Owest ltlr 
pcrfamm, ,clctivities CLEC authorizes, or charges that are a resi~lt of CLECs actions. suck as 
cancelinlion charges, additional labor and maintenance. Miscellaneous Charges are rtat 
already ir~cl~rded in Qwest's recurring or nonrecurring rates. Miscellaneous Charges are fisted 
rn Exl-r~bit A, 

'%!ulliple Exchange Carrier Access Billing" or "MECAS" refers to the docirment prepared by the- 
Blit?rtc~ Conirnittee of the Ordering and Billing Forum (OBF), which functions under the auspices 
of Ihc Carrier Liaison Committee (CLC) of the Alliance for lelecornmunrcations tndostq 
Sniutims (AT1 S). The MECAB document, published by l'elcordia Technalogies as Speciai 
R o ~ o r i  SR-BDS-000983, contains the recommended guidelines for the Billing of an access 
service provided by two or more LECs (including a LEC and a CLEC), or by one LEC in tw ar 
%Rare statas within a single LATA. 

"h%.,llrplu Exchange Carrier Ordering and Design" or "MECOD" Guidelines far AEG~SS Sentfms - 
Oa?dust;-y Suppart Interface, refers to the document developed by the Ordering.!Pravisttst71il.g 
@i?f;in'r~ttce under the auspices of the Ordering and Billing Forum (OBF), which functions under 
ttw ataspices of the Carrier Liaison Committee (CLC) of the Alliance for Teleconrnt~nicattans 
1ribmtr.y Swlutions (ATIS). The MECOD document, published by Teicardia Tachndogies a$ 
$p@c~ezl Report 5R STS-002643, establishes recommended guidelines for processing orders fur 
-ri@c&:m %.mice which is to be provided by two or more LECs (including a LEG and a CLEC), Et 
it; pi,d'hbht?d by Telcordia Technologies as SRBDS 00983. 

"'M-'1 C7arri~tr" rneans tho Carrier in the call routing process immediately prececltng the 
rcrtr~xi~aling Carrier. The N-I  Carrier is responsible for performing the database qr~eries {unber 
She I-CG's rules) to determine the LRN value for correctly routing a call to a ported numbi;'r* 

"Natisna! Emergency Number Association" or "NENA" is an associstion which faskrs the 
it?chr\nl~gieaI advancement, availability and implementation of 91 1 Senlice natiartw~de through 
rrtstwch, planning, training, certification, technical assistance and legislative rep~tsmtatior~, 

"Near I"leel 'firlie" means that Qwest's OSS electronically receives a transaelian from CLEG, 
rtulorrr%tically processes that transaction, returns the response to that transactton to CLEC in an 
xttarrram event driven manner (without manual intervention) via the laterface for the CIS9 
Itunc\mn 117 cluestton. Except for the time it takes to send and receive the iransactron between 
C3tvwsl's and CLEC's OSS application, the processing time for Qwest's representatives sttould 
',jr: 11m sanie 3s the processing time for CLEC's representatives. Current bemhvlarks using 
TGIF 98-006 averages between two and four seconds for the connection and an average 
ItDf?~8ction transmittal. The specific agreed metrics for "near-real-time" transaction processing 
~vllf bc cantained In the Performance Indicator Definitions (PIDs), where applicable. 

'"Network Elarnent" is a facility or equipment used in the provision of Telecornmunicatiorrs 
Service, It also includes features, functions, and capabilities that are provided by means af 
F,-IIC~ facilrly or- equipment, including subscriber numbers, databases, signaling systems, aftd 
2nfarn.aatron sufficient for Billing and collection or used in the transmission, rotiting, or other 
grov~$mn of a Telecornrnunications Service. 

"Nr!t%@dork Installation and Maintenance Committee" or "NIMC" is the ATtS/CLC sub-committee, 
I H Y ~ U I ' Y S I ~ ~ E ; '  for developing business process rules for Maintenance and Repair or Lrauhle 
~x~rnlt?rr;tcat~6n. 



''F-i$m& hteriace Device" or "NID" is a Network Element that includes any means OF 
:n:a:conrlctslion of Customer Premises wiring to Qwest's Distribution plant, such as a crass 
Catrnmt duvrce used for that purpose. 

'N4w Se~!ice Provider" means the Party to which an End User Customer switches iis !ocd 
*$,ik:t:1?3r~$t;7 sewtce or the Party to which an End User Customer is porting its telephone 
nilfT\t':dr (s )  

3 1  1 ~ ~ c N ~ c F ? "  shall have the nieaning set forth in Section 10.3.1 

"QII%i"E911 Inlexonnection Trunk Groups" shall have the meaning set forth in Section 10.3.7. 

i+B " ~roriir Anwican Numberirig Council" or "NANC" means the federai advisory committee 
e r ~ w a t e  by the FCC to analyze, advise, and make recommendations on numbering issues. 

'"fJarrh krncrican Plumbering Plan" or "NANP" means the basic numbering plan for the ri:: lip{ b 2y (mtnunicaliions networks located in the United States as well as Canada, Bsimuda, Puerto 
Ric;.a, &.~f;lm, the Commonwealth of the Marianna Islands and certain Caribbean Islands, The 
biANP iorrnat is a 10-digit nurnber that consists of a 3-digit NPA code (commonly referred to a$ 
511f: %eta code) fallowed by a 3-digit NXX code and 4-digit line number. 

"b.%jinlx,ir Yo~khil i ty Administration Center" or "NPAC" means one of the seven regional nurnber 
1;:nrt,?b1?irty centers ~rxmlved in the dissem~riation of data associated with ported nurnbers, The 
Fdf%,riC:~ .;{ere established for each of the seven, original Belt Operating Company regions so as 
b mvar the 50 states, the District of Columbia and the U.S. territories in the Norttr American 
Wti.rskbtr?nrtg Plan area. 

"Ncitr~ber-irlg Plan Area" or "NPA" is also sometimes referred to as an area code. It is a wnrqct9 
tPir~$>-drgit ii~dicator that is defined by the "A," "B" and "C" digits of each 10-digit telephone 
r-?wskiker within the NANP, Each NPA contains 500 possible NXX Codes. There are iwa (2) 
yqcrlerat catogaries of NPA. "Geographic N P A  is associated with a defined geographic area, 
mlr .  alt telephone numbers bearing such NPA are associated with services provided within lhat 

9% bixqraptl ic area. A "Non-Geographic NPA," also known as a "Service Access Code" (SAC: 
C-trd~), is typically associated with a specialized Telecommunications Service which may be 
pfovlcfed across multiple geographic NPA areas; 500, Toll Free Service NPAs, 700, and 900 are 
exafriplss of Non-Geographic NPAs. 

"NXX," "'NXX Code," "Central Office Code," or T O  Code" is the three digit Switch entity code 
wl?ii:h 1s defined by the D, E and F digits of a 10 digit telephone number within the NANP. 

'*Qpw,~iional Support Systems" or "OSS" shall have the meaning set forth in Section 52. 

"Qniwlng and Billing Forum" or "OBF" means the telecommunications industv forum, ctndar the 
auspices of tho Carrier Liaison Committee of the Alliance for Telecornrnunications Industry 
Sahrtioris, concerned with inter-company ordering and Billing. 

"f3ti.gtniltirsg Line Information" or "OLI" is an CCS SS7 Feature Group D signaling parameter 
which refers to the number transmitted through the network identifying the Billing number of the 
calling party. 

h "P O? Transmission Grade of Service" means a circuit switched trunk facility Provisicrning 
[ 



standard with the statistical probability of no more than one call in 100 blocked on irtitiat atkmpr 
dunrtg the average busy hour. 

'"Jacket Switd7" is a router designed to read the destination address in an incoming cdf cr 
gadkel, consult a routing table and route the packet toward its destination. Packetizing is dart@ 
i t \  originating CPE and reassembly is done in terminating CPE. Multiple packet f'onn-irts or 
p f ~ t a c ~ i s  exist (e.g., x.25, x.75, frame relay, ATM, and IP). 

'TPari&P meatis the provision of non-discriminatory access to Interconnection, Res~le. 
Unirundled Network Elements and other services provided under this Agreenlent tu the extent 
lagally required on rates, terms and conditions that are non-discriminatory, just and reasonabk. 
Where Technically Feasible, the access provided by Qwest will be provided in "substantiati$ the 
fmne tima and manner" to that which Qwest provides to itself, ills End User Custnn?ers, tts 
ISfffltnles or to any other party. 

"PJ ty" means either Qwesl or CLEC and "Parties" means Owest and CLEC. 

"Pr:trrm1 I-ocal Usage" or "PLU" is a calculation which represents tine ratio of lhe i ~ o a i  mintrks- 
Is fire sum of local and IntraLATA toll minutes sent between the Parties over i ~ ~ 1  
liitarcnnnection Trunks. Directory Assistance Services, CMRS traffic, twr~siting calls from athar 
E. ECs and Switched Access Services are not included in the calculation of PLU, 

'"r"erfcnrrnance lndicator Definitions" or "PIDs" shall have the meaning set forth in Eri~;'it~t 8. 

"Parson" it; a general term meaning an individual or associatlun, corporatian, firm yarni-Stock 
cornpmy, organization, partnership, trust or any other form or kind of entity- 

"Pl;snl 'Test Date" or "PTD1' means the date acceptance testing is performed w h  CLEG. 

"Physical Coliocation" shall have the meaning set forth in Section 8.1 . I .  

"P3ii3 tAt2schrnent1' shall have the meaning set forth in Section 10.8.1, 

''F+mt a1 Interface", "Point of Interconnection," or "POI" is a demarcation 
sf IWQ (2) LECs (including a LEG and CLEC). The POI is that point w 
trrrffrc, takes place. 

"lauir?t of Presence" or "POP" means the Point of Presence of an IXC. 

"PcT~~' '  in(3.ar15 a line or trunk connection point, including a line card and associated pertpk~r;31 
squipment, on a Central Office Switch but does not include Switch featutes, The Part serves as 
the hor'dware termination for line or Trunk Side facilities connected to the Centrat Offfce Switch. 
Each lrne side Port is typically associated with one or more telephone numbers that sefirre a?; tr~s 
Custc,,mer's network address. 

'TW'S" means plain old telephone service. 

'Power Spectral Density (PSD) Masts" are graphical templates that define the itrnits on signal 
$re%m= densities across a range of frequencies to permit divergent technoiagies ta caexi~t in 
~ f n s e  proximity within the same Binder Groups. 



"Prem~ses" refers to Qwest's Central Offices and Serving Wire Centers; ail buildings or sirndar 
sttuetuc-ss awneb, leased, or otherwise controlled by Qwest that house its network faciliIt~s; St 
6truetu;as that house Qwest facilities on public rights-of-way. including but oat limited v a u k  
c;rnt;~rning Loop Concentrators or similar structures; and all land owned, leased, or o:heztmse 
can!;ni:srd by Qvvest that is adjacent to these Central Offices, Wire Centers, buildings an@ 
S!r:rc-turas 

"fa:om2 Catalog" or "PCAT" is a Qwest document that provides informatian needed tc reqtres', 
*;ciwces amiable under this Agreement. Qwest agrees that CLEC shall not be haid to the 
?eqii:raments of the PCAT. The PCAT is available on Qwest's Web site: 

''f3nC3j€X';t Cnurdinated Installation" allows CLEC to coordinate installation activity as pcesc~tbed [ R  

ctci:ti~!+i 9 2 Z 9.7, in~cluding out of hocrrs coordinatiov 

1 , .  * 
f d j r  af di rl),uth~:~za2i0n'' or "POA" shall consist of veriffcation of the enc? user's selecftsr, on0 

r i ~ ~ ! h l ~ ~ ~ ~ r l t i ~ r \  adequate to document the end user's selectton of its local service provider 

'.,C rir:t;xw!w:y Jrrdarmation" shalt have the same meaning as Confidential hformation, 

"l~tu;~is~anrng'>nvolves the exchange of information between Teiecornmunications Carriers 
uMre m e  exectltes a request for a set of products and services or Unbundled N%rwark 
Elwr:r,:irtts or combinations thereof from the other with attendant packno~vtedgrrter~k and smlus 
.ap$r$:;~ 

Vi"l;e$.ido Autcnrnatrc N~rnber Identification" or "Pseudo-ANT is a number, consisting of the s;tme 
itzritl$ar nt drijits as ANI, that is not a NAN? telephone directory number end may be ttscd 
{ma,: Q!: an AN! lo convey special meaning, determined by agreerrents, as neessary. between 
ff:e aysfc3.r-o ortg1i7atrng the call, intermediate systems handling and routing the call, and the 
dc?ki;ktir?ntron i;ys tern. 

"Pubt~ Safety Answering Point" or "PSAP" is the public safety cemrnunicat~uns center where 
D l  4iE911 calls for a specific geographic area are answered. 

"Ptibltc Swrtched Network" includes all Switches and transmission facilities, tvhattrar hy w i r ~  ar 
caelm, provided by any Common Carrier including LECs, lXCs and CMRS providers that uso tire 
NANP t i ?  connection with the provision of switched services. 

"Rr-lie Ler-4cr" identifies I) the specific geographic point identified by specific vertical and 
fruii:.un(al (VBH) coordinates, which are used to measure distance sensitive End User 
C~starner traif~c tolfrom the particular NPA-NXX designations with the specific Rate Cenioi, and 
2 )  ihe corresponding geographic area which is associated with one or more parti~cliar NFA-NNX 
i;odss which have been cissigned to a LEC for its provision of Telephone Exchange Service. 

'"JSe;rdy far Service" or "RFS" - A Collocation job is considered to be Ready for Service wf~en 
r3v~ast has completed all operational work in accordance with CLEC Application and makes 
firncl~aual space available to CLEC. Such work includes, but is not necessarily limited to: DC 
power (fuses available, Battery Distribution Fuse Board (BDFBJ is powered, and cabies 
hi;!l,aww GLEC and power are terminated), cage enclosures, primary AC otrtlttf, cab!& rackrng, 
~ n r r f j  circu~t terminations (e.g., fiber jumpers are placed between the autside plsrrt ![bar" 



tjeirrbutinn panel and the Central Office fiber distribution pane! serving CLEC) and AFlOliCF'A 
27~43 ~ 0 m p 1 ~ t e ,  telephone service, and other services and facilities ordersd by CLEC far 
3~rav1s~on1tlg by the RFS date. 

-8% . ,. %herds Issue Date" or "RID" means the date that all design and assignment information is 
sctil10 the necessary service implementation groups. 

"Rsr-fink Prern~ses" means all Qwest Premises, other than Qwest Wire Centers or adjacent: fo 
Byirest ??!ire Centers. Such Remote Premises include controlled environmental vaults-, 
csuirslled e:~vir'onmental huts, cabinets, pedestals and other Remote Terminals. 

"Rarnafc Terninal" or "'RT" rneans a cabinet, vault or similar structure at an intermediate point 
kisrlvwm the End User Customer and Qwest's Central Office, where Loops are aggregsted aod 
iw i~fe i l  ti3 the Central Office or Serving Wire Center using LCM;. A Remote Terminal may 
i. x,.ut.:tm~ " , active electronics such as digital loop carriers, fiber hubs, DSLAMs, ctc. 

"Rwi~lier" is a category of CI-ECs who purchase the use of Finished Services for the putpbse of 
~emllrtiy 1110s~ Telecomn~ur~ications Services to their End User Customers. 

"Wesarvecl Numbers" means those telephone numbers which are not in use but which are held 
trl r c s @ r v ~  by a Carrier under a legally enforceable written agreernent for a specific End User 
f;;tislrltner's future use. 

"%cked~,~ied h u e d  Date" or "SID" means the date the order is entered into Qwest's ordsr 
tIi$tr:atirirsn system. 

"Sfztetct~vc Ro~jter" rneans the equipment necessary for Selective Routing. 

''Solect~ve Routmg" is the automatic routing of 91 1/E911 calls to the PSAP that has junsdtcrtanal 
isspms~txlity for the service address of the caller, irrespective of telephone company exchmge 
or Wtrc Center boundaries. Selective Routing may also be used far other services. 

"Sarvice Control Point" or "SCP" means a node in the CCS network to whidr irrfortr~c?litrsn 
reqwats lor service handling, such as routing, are directed and processed, The SCP i$ a rrcxei 
tirm database system that, based on a query from a Service Switching Point (SSP), performs 
ssubscriber or application-specific service logic and then sends instrt.tctions back to the SSP an 
hcaw lo cnntinue call processing. 

"Sc-rvice Creation Environment" is a computer containing generic call processing safhum that 
(:an be programmed to create new Advanced Intelligent Network call processir~g services. 

"Service Date" or "SD" means the date service is made available to the End User Ct~storner. 
This aim is raferred to as the "Due Date." 

''%ewice Provider Identification" or "SPID" is the number that identifies a service provider 40 the 
mlevant NPAC, The SPlD may be a state specific number. 

''Serving Wire Center" denotes the Wire Center from which dial tone for Local Exchange Sarvice 
would normally be provided to a particular Customer Premises. 

"$hared Transport" shall have the meaning set forth in Section 9.&1 ,I. 



*'$qrralmg Systerri 7" or "SS7" is an out-of-band signaling protocol consisting af four basic scr% 
p r a t u ~ ~ l s .  

1 )  Message Transfer Part (MTP), which provides functions far tsasrtr; routing of 
signaling messages between signaling points; 

2 1 Signaling Connection Control Part (SCCP). which provides addrtior-tai routing 
and management functions for transfer of messages other than ca:I setup betwekn 
signaling points; 

3 )  Integrated Services Digital Network User Part (ISUP), \h?-hrch prauxdes FQI 
transfer of call setup signaling information between signal~ng points; and 

3 4  ) Transaction Capabilities Application Part (TCAP), which prw:des for f:a:'rsk: 
of non-circuit related information between signaling points. 

"5ignsling Transfer Point" or "STP" means a Packet Switch that performs message faukmg 
ia!t.rcltnns and prov~des information for the routing of messages baSwoen s:gnalie~g end po~nts, 
incfudiny SSQs, SCPs, Signaling Points (SPs) and other STPs in order to see lip ~a lk  ahd ta 
q\ienf call-related databases. An STP transmits, receives and processes Cornman channaf 
S~gr'lallng (CCSJ messages. 

"Special Request Process" or "SRP1khall have the meaning set frz~th in Exhitall F. 

"Speelruni Compatibility" means the capability of two (2) Copper Loop transmission systetv 
\achnalogi~s to coexist in the same cable without service deg~adati~zn and to openi,ri@ 
satisfactorily in the presence of cross talk noise frorn each other. Spectvtrrn crrmpatihliriy is 
de f i~~ed  on a per tw~sted pair basis for specific well-defined trarfsmissian syslen?s. Fw Ih& 
tjurposas of issues regarding Spectrum Compatibility, service degradation means [he fai1lrr.e ta 
meet the Bit Error Ratio (BEIR) and Signal-to-Noise Ratio (SNR) margin reqr:irerwints dehrled 
Isr the specific transmission system for all loop lengths, model tot~ps, or lusli vaittex wrthtn the 
uquirtsments for the specific transmission system. 

"Splitter" means a device used in conjunction with a DSLAM either to colnhirre ar separate thc 
hrgh (DSL) and low (voice) frequency spectrums of the Loop in order to provide both vrricet and 
data over a single Loop. 

"Slanci-Alone Test Environment" or "SATE" shall have the neaning set b ~ ! h  III: %~tiau 
T2,2,9,3.2. 

"5ubloop" shall have the meaning set forth in Section 9.3.1.1 

"Suspended Lines" means subscriber lines that have been temporarily disconnected. 

"T;wilch" means a switching device employed by a Carrier within the Public $witched Nebvork 
Switch includes but is not limited to End Office Switches, Tandem Switches, A~cess Tarrdern 
Switches, Remote Switching Modules, and Packet Switches. 9~itches may be employed as a 
combination of End Officeflandem Switches. 

''Sw11cI.t~d Access Service" means the offering of transmission and switching services t~ 
!nterexchange Carriers for the purpose of the origination or termmation of telephone tsfl scnc~ce, 
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Switched Access Services include: Feature Group A, Feature Group 3, Feature Grntrg D. 8XX 
scsass, arid 900 access and their successors or similar Switched Access Services. 

"Switched Access Traffic," as specifically defined in Qwest's interstate Switched Access T~nffs, 
is lfafflc that or~ginates at one of the Party's End User Customers and terminates a! an IXC 
P ~ i n i  01' Presence, or originates at an IXC Point of Presence and terniinates at one of the 
Parry's End User Custorners, whether or not the traffic transits the other Party's network, 

"Synci!rortous Optical Network" or "SONET" is a TDhrl-based (time division muitipicxingf 
mnbard for high-speed fiber optic transmission formulated by the Exchange Carries 3an;fofds 
Assac~ation (ECSA) for the American National Standards Institute ("ANSI"). 

""Toft" as L I S ~ ? ~  t i~r~ughout this Agreement refers to Clwest interstate Tariffs and state Tar@$. 
prlccr: Fists, and price schedules. 

"Tectim~tnali Feasible" Interconnection, access to unbundled Network Elements, C~llocfit~uln. 
ar:d slt'w methods of achievmg Interconnection or access to unbur~dled Network Elernents af a 
pelnt in the network shall be deemed Technically Feasible absent technical or epsratKmd 
catmms that prevent the fulfillment of a request by a Telecommunications Carriw for s w h  
Irster'conrwAion, access, or methods. A determination of technical feasibility does not inclcrde. 
cpnsiderati~n of economic, accounting, Billing, space, or site concerns, except that space and 
ate concerns may be considered in circumstances where there is no possibility of expayieitg 
the spai;e available. The fact that an incumbent LEC must modify its facilities ar sgtltpwtetrt to 
r-aspond Lo such request does not determine whether satisfying such request fs Technically 
Feasible. An incumbent LEC that claims that it cannot satisfy such request because of &dverse 
uetv~mrlc s~liability impacts must prove to the Commission by clear and canvineing evidence that 
81.1~11 Interconnection, access, or methods would result in specific and signifrcatlt adverse 
tintwork rel~ability imparfs. 

"Telecomli~unications" means the transmission, between or among points specified by the user, 
of tnfar~nation of the user's choosing, without change in the form or content of the infonnatrurr as 
sent atid received. 

"'Telccoriimunications Carrier" means any provider of Telecommunications Services, exccpt that: 
such term does not include aggregators of Telecommunications Services (as defined in Sect~sr! 
226 of the Act). A Telecommunications Carrier shall be treated as a Corrlrnorr Carrier un&r \he 
Act arily to the extent that it is engaged in providing Telecommunications Services. exccpt that 
11-m Federal Communications Commission shall determine whether the provision of fixed and 
mohile satellite service shall be treated as common carriage. 

"Tetacornrn~~nications Equipment" means equipment, other than Customer Prerntses 
Equipment, used by a Carrier to provide Telecommunications Services, and include software 
integral to such equipment, including upgrades. 

"T@:lec~mmunications Services" means the offering of Telecommunicaiions for st fee drtectly to 
the pubiic, or to such classes of users as to be effectively available directly to the pubtic, 
regardiess of the facilities used. 

"T~lephone Exchange Service" means a service within a teleph~ne exchange, or. within a 
cont~ected system of telephone exchanges within the same exchange area operated to firnrisfr 
13 End User Customers intercommunicating service of the character ordinariiy furnished by a 



~ @ $ g  ~wchanye, and which is covered by the exchange service charge, or  comparable sewice 
fhwided throctgh a system of Switches, transmission equipment or other facilities {or 
tr,i.r$~i;i;itrrans thereof) by which a subscr~ber can originate and terminate a Telecommunicatbns 
$+-yge 

"YELRIC" means Total Element Long-Run Increnlental Cast. 

"f uif F W C  Serv~ce" means service provided with any dialing sequence that invokes Toll Free, 
r i. . c2,bl&like, %emice processing. Toll Free Service currently includes calls to the Toll Free 
5 ~ r ~ e ?  80D8889!8771868 NPA SAC codes. 

" ? ~ A ? t i 5 3 ~ t j i + j i 1  Sef" is a term used by ANSI X I 2  and elsewhere that denotes a coHection of data, 
rM&*t$ ircfd rules, format, structure, syntax, attributes, segments, etements, qualifiers, vatid 
*+=r:ia<z% : t l ~ l  are required to initiate and process a business function from one trading pafiner to 
W ;  Scjn~i;? b~~stness function events, e.g., pre-order inquiry and response are defined as 
I ,,:*:iw.;t.n!:q Transaction Sets. An example of a Transaction Set is service address validatron 
t?y:liiT!)i filfid $~?IYICC address validation response. 

" i r i rck  Srde" rafsrs to Switch connections that have been programmed to treat the circlt~t as 
c~sr:rnacwd !8 another switching entity. 

"'4.fn~~~irtdiec~d Network Element" is a lletwork Element that has been defined by the FCC or the 
C:~natncsstrat~ as a Network Element to which Qwest is obligated to provide unbtindled access or 
!4*7 W P I I C : ~  tt~~but-~dled access is provided under this Agreement. 

"Untit~ndttld Network Elernent Platform" or "UNE-P" is a combination of Unbcindlcd Network 
Ett?irimr~ts as set forth in Section 9.23. 

'UNE Cmnbrnation" means a combination of two ('2) or more Unbundled Network Elements that 
v*ii.r~:~ nr wore not previously combined or connected in Qwest's network as required by the FCC, 
hi C l t r ~ m ~ ~ ~ f i ~ o n  or this Agreement. 

" V ~ r t w ~ l  Callocation" shall have the meaning set forth in Sections 8.q.1.1 and 8.22,l. 

''Yuiuntary Federal Subscriber Financial Assistance Programs" are Teleconrmunications 
$tmrmi provided to low-income subscribers, pursuant to requirements established by khe 
i=ot'~?rntssion or the FCC. 

''Wasle'' n-leans all hazardous and non-hazardous substances and materials which are irlterlded 
! r i  f~ drscarded, scrapped or recycled, associated with activities CLEC or Qwesi or' their 
~~F:::>Bc~;vu contractors or agents perform at Work Locations. It shalt be presumed that all 
!,iib3%1;1r1ras or materials associated with such activities, that are nut in use or incorporated into 
st~'ut::trrrcs (,~nr;luding without liniitation damaged components or tools, leftovers, containers, 
g,lnrbnge, scrap, residues or by products), except for substances and materials that CLEC, 
Q1vW or their respective contractc~rs or agents intend to use in their original form in connection 
wtth wnilar activities, are Waste. Waste shall not include substances, materials or components 
incarporated into structures (such as cable routes) even after such components or structtrre are 
no Iongar in ctnrr'ent use. 

"V%IB C:~ntm" denotes a building or space within a building that serves as an aggregation point 
an rt given Carrier's network, where transmission facilities are connected or switched. Wire 



Cerlter can also denote a building where one or more Central Offices, used for the pravisioq of 
Basic Exchange Telecoinmunications Services and Access Services, are located, 

"Wired and Office Tested Date" or 'WOT" means the date by 
can~pteted, all plug-ins optioned and aligned, frame continuity e 
faciiitim, if applicabte, are tested. This includes the date that 
tr8r~xinti6ri loading, is installed and tested. 

''kY~rk Locations" means any real estate that CLEC or Qwest, as 
irconses, or in which it holds easements or other rights to use, or 
Ih~s Agr~ement. 

Tctrtxi cat otherwise defined here but defined in the Act 
rrr~plenwnting the Act, shall have the meaning defin 
rncluded here and are also defined in the Act, or its 
lo include the definition as set forth in the Act and the rul 
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$,I General Provisions 

5+1 .I Intentionally Left Blank. 

5.1.2 The Parties are each solely responsible for participation in and compiiacrce wi-th 
P'/atiw@I network plans, including the National Network Security Plan and the Emergency 
Preparedness Plan. 

5,1,3 Neither Party shall use any service related to or use any of the s e ~ ~ ~ c e s  provided 
@jr Sewice, in ihis Agreement in any manner that interferes with other Persorrs in the use or th, 

gmwmls other Persons from using their service, or otherwise impairs the quality of sentice tb 
alfiar Carriers or to either Party's End User Customers. In addition. neither Party's pruvisrrat? of 
or use of services shall interfere with thle services related to or provided iinder this Agreerrre~l. 

5.1.3.1 If sc~ch impairment is material and poses an immediale threat. to the 
safety of either Party's employees, Customers or the public or poses an mrne~iatt; 
threat of a service interruption, that Party shall provide immediate notice by emitit to jtM 

other Party's designated representative(s) for the purposes of receivirlg s t ~ h  flotifimtran. 
Such notice shall include I) identification of the impainment (includi;rg the basis for 
identifying the other Pariy's facihties as the cause of the imparrrrrent). 2) date and 
location of the impairment, and 3) the proposed remedy  fa^ such impairment for any 
affected service. Either Party may discontinue the specific service that violates the 
provision or refuse to provide the same type of service if it  reasonably appears that the 
particular service would cause similar harm, until the violatian of this provision h;~$ bqan 
corrected to the reasonable satisfaction of that Party and !,he semtico shall be r@lnsfZutctd 
as soon as reasonably possible. The Parties shall work cooperativefy and in grroti hrtk 
to resolve their differences. In the event either Party disputes any ectian that tha ~tt;$r 
Party seeks to take or has taken pursuant to this prwisian, that Party may pursue 
immediate resolution by expedited or other Dispute R~solution, 

5.1.3.2 tf the impairment is service impacting hut does not meet the pararn&iars 
set forth in section 5.1.3.1, such as low level noise or other interfererice, the other Party 
shall provide written notice within five (5) calendar Gays usf such impaiwwnt to the; stbrerr 
Party and such notice shall include the information set forth in st~bstlctian 5.7 -3.1. The 
Parties shall work cooperatively and in good faith to resolve their differt%ces, if ih@ 
impairment has not been corrected or cannot be corrected within five (5) businass days 
of' receipt of the notice of non-compliance, the other ParQ may pursue imm~dkate 
resolution by expedited ar other Dispute Resolution. 

51.3.3 If either Party causes non-service impacting impairment the ather Party 
shall provide written notice within fifteen (15) calendar Days of the impairment ta the 
other Party and such notice shall include the information set forfh in subsection 5,1,3. f ,  
The Parties shall work cooperatively and in good faith to resolve their differ@nces. If 
either Party fails to correct any such impairmen? within fifteen (15). calmdsr Days sf 
written notice, or if such ~sn-compliance cannot be corrected witliin fifteen (15) calendar 
Days of written notice of non-compliance, and if the impairing Party fails fo take ail 
appropriate steps to cotrect as soon as reasonably possible, the other Party may ~~~~~~ 
irnmediate resolution by expedited or other Dispute Resolutian. 
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5.1.3.4 It is the responsibility of either Party to inform its End User Customers af 
service impacting impairment that may result in discontinuaince of service its soon as the 
Pal-ty receives notice of same. 

5.1.4 Each Party is solely responsible for the services it provides ta its End User 
Gustorrrers and to other Telecommunications Carriers. This provision is not intended to limit the 
iiability of either Party for its failure to perform under this Agreement. 

5 1.5 The Parties shall work cooperatively to minimize fraud associated with t i~ t r&-  
number billed calls, calling card calls, and any other services retateld to this Agreement 

5 1.6 Nothing in this Agreement shall prevent either Party from seeking trj feeaver the 
cosls and expenses, if any, it may incur in (a) complying with and implemeqtifig Its nbil~gakians 
tmder this Agreement, the Act, and the rules, regulations and carders of [Re FOG ahd the 
Curnrninsion, and (b) the development, modification, technical instaliatinn aacS rnaintenartce nf 
a'iy ~yste1-11~ or other infrastructure which it requires to comply with snd to ceaniintte comgllying 
wlk its aesponsibilities and obligations under this Agreement. Notruithstzndtng the fow~tgamg, 
Q w s t  shall not assess any charges against CLEC for services, kxitities, Clnbt~ndkd Nst~v~rk 
Elerncnts, ancillary service and other related works or services c~verad by this kg~eement 
trnless the charges are expressly provided for in this Agreement. A11 services stid cspabtiiares 
nur'renlly provided hereunder (including resold TetecommuniceCions Serutces, W;r$wn.etT~d 
Pi@twork Elements, UNE combinations and ancillary services) and aif ne;v a ~ i d  k7db1BtanaI 
salvrces or Unbundled Network Elements to be provided hereunder. stsat! he pride$ is 
act:ardance with all applicable provisions of the Act and the rules and ader  of iha Fed~rs t  
Canimunications Cornmission and orders of the Commissian. 

5.2 Term of Agreement 

5.2,'l This Agreement shall become effective on the date set Forth in Sectio;~ 't,4 
p~~rsuant to Section 252 of the Act. This Agreement shall be binding upen the Parties Par 8 term 
of three (3) years and shall expire three (3) years from the Effective! Date. 

5,2 2 Upon expiration of the term of this Agreement, this Agreement skait carrt~n~je in 
~LJII force and effect until superseded by a successor agreement rn accordance wth this Sactisn 
5.2.2. Any Party may request negotiation of a successor agreement by written notice to the 
oltier Party no earlier than one hundred sixty (160) Days prior to tire expiration at the tam, oc 
the Agreement shall renew on a month to month basis. The date of this notice wilt be thc 
stadirrg pr:qt for the negotiation window under section 252 af the Act. This Agrclarnent will 
terminate on the date a successor agreement is approved by the Carnrnissian. 

5.2.2.1 Prior to the conclusion of the 'term specified above, CtEG may obtain 
Interconnection services under the terms and conditions d a then-existing SGAT ar 
agreement to become effective at the conclusion of the term or prior to the cezftcitistor~ aP 
the term if CLEC so chooses. 

5.3 Proof of Authorization 

5.3.1 Each Party shall be responsible for obtaining and tnairliaining Prcsaf of 
Aull~or'ization (POA), as required by applicable federal and state law, as amended from tin@ to 
time, 
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$ 3 2  The Parties shall make POAs available to each other upon request in the event of 
m altegation of an unauthorized change in accordance with all Applicable Laws and rules and 
shdJ be subject to any penalties contained therein. 

5.4 Payment 

54 1 Amounts payable under this Agreement are due an~d payable within thirty (301 
c:uBa:idas "Days after the date of invoice, or within twenty (20) calenldar Days after receipt of the 
~nvstc:g, whichever is later (payment Due Date). If the payment Due Date is not a business day. 
?ha paymer?t shall be due the next business day. 

5 4 2 One Party may discontinue processing orders for the failure of the ather Party ",17 
imke full payment for the relevant services, less any disputed amount as provided far in Section 
5 J . 4  of this Agreement, for the relevant services provided under this Agreement within th~rty 
iN3 calefiuar Days following the payment Due Date. The Billing Party will natify the other Party 
4:i ii\?rrt~nc_j at least ten (1 0) business days prior to discontinuing the processing of cxfers frsr Bhe 
f e j w m t  serwces. If the Billing Party does not refuse to accept additional orders fof the rafwani 
mrvtses on the date specified in the ten (10) b~~siness days notice, and the other Party's nnn- 
cXliRlijititnW continues, nothing contained herein shall preclude the Billing Party's right to refuse 
$0 accept additional orders for the relevant services from the non-camptying Party wifhailt 
fur-tfw- nofice. For order processing to resume, the billed Party will be required to make iuit 
q;liyrnmt of all charges for the relevant services not disputed in good faith u n d e ~  this Agreement 
Ai:lic!ltiorially, the Billing Party may require a deposit (or additional dcpasit) from :he billed Party, 
jmsunnt tc, this section. In addition to other rernedies that may be available at taw or equity, the 
2241od Pnrty reserves the right to seek equitable relief inciudrng injunctive relief and spe~ific 
pcrlorrnar~ce. 

5 4.3 The Billing Party may disconnect any and all relevant services for faiture by the 
h{Yled Party lo make full payment, less any disputed amount as provided for in Section 54.4 uf 
this Ayree~net-it, for the relevant services provided under this Agreement within sixty (60) 
calmdar Days following the payment Due Date. The billed Party will pay the applicable 
racnnrrect charge set forth in Exhibit A required to reconnect each resold End User Custorner 
tint? tlrsmnraected pursuant to this paragraph. The Billing Party will notify the billed Party in at 
ism1 t m  (10) business days prior to discormection of the unpaid service[s). In Gase o: such 
drsr:orrncction, all applicable undisputed charges, including termination charges, shalt becorns 
&rf?. I I  the R(ll117g Party does not disconnect the billed Party's service(s) on the date specified in 
rlti,: tat3 (10) business days notice, and the billed Party's noricornpliance cuntlnues, nothing 
r:ariti~inecJ herem shall preclude the Billing Party's right to disconnect any or all relevant service's 
t_iT rho r301-n-cornply~ng Party without further notice. For reconnection of the non-paid service to 
atxur, i!w brlled Party will be required to make full payment of all past and current und~sputed 
clmrges under this for the relevant services. Additional!y, the Bilting Party will 
rmpes l  a deposit (or recalculate the deposit) as specified in Section 5.4.5 and 5.4.7 from rhe 
billccf Party, pursuant to this Section. Both Parties agree, however, that the applrcation of this 
p r ~ w m n  will be suspended for the initial three (3) Billing cycles of this Agreement and will not 
apply to amounts billed during those three (3) cycles. In addition to other remedies that may be 
aawk&le at law or equity, each Party reserves the right to seek equitable relief, including 
~i i~~m'lut ive relief and specific performance. 

5 4 4  Should CLEC or Uwest dispute, in good faith, any portion of the nanrecurrtng 
ch-iauyi.:s or rnonthiy Billing under this Agreement, the Parties will notify each d h e r  in writing 
~.jilhrn fifteen ('15) calendar Days fallowing the payment Due Date identifying the amount, roasen 
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and rat~onale of such dispute. At a minimum, CLEC and Qwest shatl pay elk undrspu'r& 
arfiounts due. Both CLEC and Qwest agree to expedite the investigation of m y  btspeat&b 
atnuunts, promptly provide all documentation regarding the amount disputed that fs reasonlabty 
recluasted by the other Party, and work in good faith in an effort to reserve and settit: the disprir~ 
pr:or to initiating any other rights or remedies. 

5.4.4.1 If a Party disputes charges and does not pay such charges by the  
payment Due Date, such charges may be subject to [;ate payment charges. bl the 
disputed charges have been withheld and the dispute is resoived in favor of the Bitlifig 
Party, ttie withholding Party shall pay the disputed arnoufrt arid apptisable fate payment 
charges no later than the second Bill Date following the resotutiori, i f  the dtsp~sted 
charges have been withheld and the dispute is resolved in favor of tile disputing Papiy? 
Ihe Billing Party shall credit the bill of the d~spuliiig Par',y for the a:nownt nf @re etlspu?ad 
charges and any late payment charges that have been assessed no iater than the 
secorld B~l l  Date after the resolution of the dispute. If a Party pays the ihsp\fXed ~kim~es  
and the dispute is resolved in favor of the Billing Party, no Curther a c t m  1s seqwerl 

5.4.4.2 If a Party pays the charges disputed at the time of payment ttrr a! amp 
time thereafter pursuant to Section 5.4.4.3, and the dispute is resaTv8d Im favw d &ie 
disputing Party the Billing Party shall, no later than the second Bit! Date after the 
resolut~an of the dispute: (1) credit the disputing Party's bill for the Gispufed arndtrmt and, 
any assaciated interest or (2) pay the remaining amount to CLEC, if the disputed anraurie 
is greater than the bill to be credited. The interest calculakxf ort Ihe di';puted arwmunts 
will be the same rate as late payment charges. in no cvent, however,  hai if any t%te 
payment charges be assessed on any previously assessed !ate payment charg~s. 

5,4.4,3 If a Party fails to dispute a charge and discovers eft 8lT~1" 011 E? bili ~t has 
paid after the period set forth in section 5.4.4, the Party m y  dispuri." ll?c brll at ,I 1,1tt3 
time through an informal process, through an Audit pursuanl to the Audit pr'bui~lan of lhts 
Agreement, through the Dispute Resolution provision of this Agrsentent, or appksblo 
stale statutes or Commission rules. 

5,4,5 Each Party will determine the other Party's credit status bassct on previous 
payment history or credit reports such as Dun and Bradstreet. If a Patty has m;\t ~~f~kbl /9hef t  
satisfactory credrt with the other Party according to the above provisiuns ar ! t ~  P a r ~  y r s  
repeatedly delinquent in making its payments, or the Party is being recarrnect& aRer a 
rhxmnection of service or discontinuance of the processing sf orders by the Bihrg Par1y e f u ~  [B 
:r previous nonpayment situation, the Billing Party may require a deposit to be kcid ss security 
Far ihe payment of charges before the order from the billed Party wilt be provt~ia~~ed and 
coi~~picted or before reconnection of service. "Repeatedly delinquent" mean9 any payman! 
received thirty (30) calendar Days or more after the payment Due Date, three C3f or mqi? f1m2a 
durrng a twelve (12) month period. The deposit may not exceed the estitnated total rn~nlt t ly  
cttarges for an average two (2) month period within the 1'' three (3) rnortths far ail scrvi~cs, "Tt~e 
deposit may be a surety bond if allowed by the applicable Commission regu!atians. a tetter of 
crcd~t with terms and conditions acceptable to the Billing Party, at  same ather I ~ r n r  05 rt~tjtttgt!~ 
acceptable security such as a cash deposit. Required deposits are due arid paylbtri! ~i t t r tn  
ifsiriy (30) calendar Days after demand. 

5 4 G Interest will be paid on cash deposits at the rate apptying to deposits under 
applicable Commission regulations. Cash deposits and accrued interest will be credited fa the 
billed Party's account or refunded, as appropriate, upon the earlier of the expiration ot the te:m 



of the Agreement or the establishment of satisfactory credit with the  Billma Party, L%%~G!% v*rrpkf 
generally be one full year of timely payments of undisputed arno~unts in fuFl 'Jy the bSfif2Fb PWy 
Upon a material change in financial standing, the billed Party may request and !Be Bilttu~g Parik 
will consider a recalculation of the deposit. The fact that a deposlt has been made dcses nt3 
relieve CLEC from any requirements of this Agreement. 

5.4.7 The Billing Party may review the other Party's credit. stznding and madtfy she 
arrtocmt of deposit required but in no event will the maximum amclunt exceed the amount IL;~&& 

in 5.4.5. 

5,4 .i! The late payment charge for amounts that are billed under this Agreernmt. sha& 
he in accordance with Commission requirements. 

5.4.9 Each Party shall be responsible for notifying its End User Ctlsi~tners nf ary 
pending disconnection of a non-paid service by the brlled Party, if necessary, I s  atkw Ihase 
Cils'comers to make other arrangements for such non-paid services. 

5.5 Taxes 

5.5.1 Any federal, state, or local sales, use, excise, gross receipts, tra?isa~,frcm Or si,mkr 
lams, fees or surcharges resulting from the performance of this Agreeft.rr;nt &!tail be b8rt.m by 
the Party upon which the obligation for payment is imposed undler Appiichzbb Law, w e n  ~f the 
~biigation la collect and remit such taxes is placed upon the other hr t y ,  Wotvever, ~vhefe IhB 
sailing Party is permitted by law to collect such taxes, fees or surcharges, from ttla p~ i f~b~a$: - i i l~  
Parfy, such taxes, fees or surcharges shall be borne by ttte Party purchasing the swmkcas 
Eacti Party is responsible for any tax on its corporate existence, status or tnmt'ne Whenevar 
possible, these amounts shall be billed as a separate item on the invoice. fe, the r,xtmt a sate 
rs claimed to be for resale tax exemption, the purchasing Party shall furntstt the pravrd~iag P3;2:1y 
a proper resale tax exemption certificate as authorized or requiu€A by stat& ar rcguk%ran by 
the jurisdiction providing said resale tax exemption. Until such time as a resate bx exemptran 
cartificale is provided, no exemptions will be applied. if either Party (the Cantestmg P;tu?y> 
contests the application of any tax collected by the other Party { t h ~  Cetif~cting Partyit, %he 
Collecting Party shall reasonably cooperate in good faith with tire Contestixig Peciy's c'nitltc~~~~e, 
prov~ded that the Contesting Party pays any costs incurred by the Gatlectirrg Pi~t'ty f tre 
Contesting Party is entitled to the benefit of any refund or recovery resuiting from the i;anfost, 
provided that the Contesting Party is liable for and has paid the tax contested. 

5,6 Insurance 

5.6'1 Each Party shall at all times during the term of this Agreement, at its QW~I-C& md 
expense, carry and maintain the insurance coverage listed belaw with insurers having a ''Bast'.;"" 
rattng of B+XIII with respect to liability arising from that Party's operatrotis far; wtrictr t h ~ t  Ppty 
has assumed legal responsibility in this Agreement. IP either Party ar its parent caRip%arty has 
zssets equal to or exceeding $10,000,000,000, that Party may utilize an Affifiale captiva 
insurance company in lieu of a "Best's" rated insurer. To the extent that the parent company af 
a Party is relied upon to meet the $10,000,000,000 asset threshold, such parent shsit bs 
responsible far the insurance obligations contained in this Section 5,6,"1, to the extent iE$ 
affiliated Party fails to meet such obligations. 

5.6.1.1 Workers' Compensation with statutory limits as required In [Re slake bi" 
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operation and Employers' Liability insurance wrth limits of not less than 5500.086 e&% 
accident. 

5,6.'1.2 Commercial General Liability insurance covering ciaims far bodiiy I#jUr\S, 
death, personal injury or property damage occurring or arising out of the  rtse ~ r ;  

occupancy of the premises, including coverage for independent contractor's prokcfitan 
(required if any work will be subcontracted), premises-operations, products andim 
completed operations and contractual liability with respect to the liability assumr;d by 
~ a c h  Party hereunder. The limits of insurance shall not be less than 51,6i3fjSt308 eaci..i.l 
ucctrrrence and $2,000,000 general aggregate limit, 

5.6.1.3 Business automobile liability insurance covertfig the awnersltp 
operation and maintenance of all owned, non-owned and hired mutct vetzicies wlfh f r s r t r t ~  
of not less than $.I ,000,000 per occurrence for bodily injury and property dr7twge. 

5.6. '1.4 Urnbrella/Excess Liabrlity ~nsurac-tce in an amaunt of S70,000.000 excess 
at' Commercral General Liabilrty insurance specified above. These lrn?ris may be 
abtained through any combination of primary and excess or umbreria liabiiily inw-mce 
so long as the total hmit is $1 1,000,000. 

5 6.7 5 "All Risk" Property coverage on a full replacement c o ~ t  has!$ instrrirtg at! 
C J ~  CLEC personal property situated on or within the Premises. 

5 &,2 Each Party will initially provide certificate(s) of ins~lrance widerrcmg eavarag~. 
m d  thereafter will provide such certificates upon request. Such certificates shaU (4) name 
cithar Parly as an additional insured under- commercial general liability coverage; (2) provid~ 
ft~it'ty (30) calendar Days prior lwritterl notice of cancellation of, malerial change ar exolasiarrs in 
tita pnl~cy(s) Lo which certificate(s) relate; (3) indicate ihat coverage is primary m d  not excess 
ot, ar contributory with, any other valid and collectible insuratlce purchased by the otbw Party; 
and (4) ackmwledge severability of interestlcross liability coverage. 

5.7 Force Majeure 

5 7 1  Neither Party shall be liable for any delay or failure in perdormwncx of m y  @art af 
this Agreenlent from any cause beyond its control and without its fault or negligsnce tf~clucfrrrg, 
witlw.it Irmtation, acts of nature, acts of civil or military authority, yaverrrrnent regulcltisrts, 
rml:iargaes, epdemics, terrorist acts, riots, insurrections, fires, explosions, earthqtrakes, nrrclcar 
;~cmtdcnts, flmds, work stoppages, power blackouts, volcanic action, othei major erwtronrneFrta\ 
draiurbarms, or un~~sually severe weather conditions (collectively, a Force Majeure Evcnt) 
lt~;.ib~li(y to secure products or services of other Persons nr ttansporiatmn faalttitrs or acts ar 
nrirrssions of transportation Carriers shall be considered Force Majeure Events to the extant any 
&lay or farlure in performance caused hy these circumstances is beyond the Party's cantrot and 
wrlhtsut that Party's fault or negligence. The Party affected by a Force Majeure Event shaH givc 
j ~ r O ~ ~ ' \ p t  nolice to the other Party, shall be excused from performance of its obligations hereiirtder 
wn rr Day lo Day basis to the extent those obligations are prevented by the Force Majetire 
Even\, and shall use reasonable efforts to rerrlove or mitigate the Force Majeure Event. in the 
quant of a labor dispute or strike the Parties agree to provide service Io each other at a i@v& 
quivalant t~ the level they provide themselves. 



5.8 Limitation of Liability 

5 8.1 Each Party's liability to the other Party for any loss relating to or arising atrr af any 
s ~ l  or omission in its performance under this Agreement, whetheir in contract, warranty, st&t 
ImZltijty, or tort, including (without limitation) negligence of any kind, shall be limited to the tatat 
nrnount thzt is or would have been charged to the other Party by such breaching Party for the 
.f;c;.jnstr;c(s) or function(s) not performed or improperly performed, Each Party's liability to the 
ather. Party far any other losses shall be limited to the total amounts charged to CLEC under this 
Agr'aeinent during the contract year in which the cause accrues or arises. 

5 8.2 Neither Party shall be liable to the other for indirect, incidental, consequr;n:ral, or 
spwinl damages, Including (without limitation) damages for lost profils, lost revenues, lost 
s;svaigs suffered by the other Party regardless of the form of action, whether in contract, 
vmrrar.lty, strict liability, tort, including (without limitation) negligence of any kind and regardies$ 
a l  whcthar the Parties know the possibility that such damages could result. If the Parties enter 
rnla ii P:$erforrnance Assurance Plan under this Agreement, nothing in this Section 5-82 sh& 
Irrnrt mounts due and owing under any Performance Assurance Plan. 

5 !4 3 Intentionally Left Blank. 

5 8.4 Nothing contained in this Section shall limit either Party's liability to the other for (0 
\iltiilfut ns mfentional misconduct or (ii) damage to tangible real or personal property p~aximately 
causad soleiy by such Party's negligent act or omission ar that of their respective agants, 
r;iibcnni~'actors, or employees. 

5 f3.5 Notf-!ir'\g contained in this Section 5.8 shall limit either Party's obligatinm of 
inrlen~mftcat~on specified in this Agreement, nor shall this Section 5.8 limit a Party's liabtt~ty far 
IfiJing PQ mke  any payment dcre under this Agreement. 

!T' 8 I; Intentionally Left Blank, 

5 3  Indemnity 

5 f ; -1 The Parties agree that unless otherwise specificall 
f~llijwrng constitute the sole indemnification obligations betwe 

5 5,1.~1 Each of the Parties agrees to release, indemnify, defend and hold 
harmless the other Party and each of its officers, directors, employees and agents (each 
or1 Indomi~itee) from and against and in respect of any loss, debt, liability, damage, 
ahligation, claim, demand, judgment or settlemerrt of any nature or kind, known or 
unknown, liquidated or unliquldated including, but not limited to, reasonable costs and 
exparises (including attorneys' fees), whether suffered, made, instituled, OF asserted by 
ariy Person or entity, for invasion of privacy, bodily injury or death of any Person or 
Farsans, or for loss, damage to, or destruction of tangible property, whether nr not 
owned by others, resulting from the indemnifying Party's breach of or failure to perrtakn 
under this Agreement, regardless of the form of action, whether in contract, warranfy, 
alrict liability, or tort including (without limitation) negligence of any kind. 

S 0.1.2 In the case of claims or loss alleged or incurred by an End -User 
G~~stomer af either Party arising out of or in connection with services provided to the End 
User Customer by the Party, the Party whose End User Customer alleged or incurred 



such claims or loss (the lndemnifying Party) shall defend and indemnify the other Pafly 
and each of its officers, directors, employees and agents (collectively the Inden-iu:iFtad 
Party) against any and all such claims or loss by the lndernnifying Party%+ Erld User 
C~ustorners regardless of whether the underlying service was provided or Unbt~fidleb 
Element was provisioned by the lndemnified Party, unless the Io%s was catrsed by Lhe 
willful misconduct of the lndemnified Party. The obligation to indemnify wtth rCqmck to 
clams of the Indemnifying Party's End User Customers shall not extend to any clarms 
for physical bocliiy injury or death of any Person or persons, or for fcss, damage to, or 
destruction of tangible property, whether or not owned Isy others, ailegeb to haye 
resulted directly from the negligence or intentional er~ndllct uf ihc empkyecs, 
contractors, agents, or other representatives of the Indemnified Party. 

5.9.1.3 Reserved for F~1tur-e Use. 

5,Q.I -4 For purposes of Section 5.8.1.2, where the Parties firwe agreed to 
provision line sharing using a POTS Splitter: "End User Z,"us!ct:#ei" meao.is the CSt  
provider's End User Customer for clainxi relating to DSl clod the voice %W:Ce 
prov~der's End User Customer for claims relating to voice service. 

5 8 2  The indemnification provided herein shall be conditrr>ned upan. 

5.9 2.1 The Indemnified Party sllall pron-iptly notify the Indernni-Fjrrrg Party nf as?): 
acl~on taken against the lndemnified Party relating to the indemrtih~ation. Faitwe So $0 
notify the lndemnifying Party shall not relieve the lndemrrifying Party of any liabdity thal 
the Inclemnifying Party might have, except to the extent Wat such failure pr-ejtrd~ce?% rhe 
Indclr-rnifying Party's ability to defend such claim. 

5.9,2,2 If lhe Indemnifying Party wishes ta defend against, such acbtun, i t  sftak 
glve written notice to the Indemnified Party of acceptance of the dr;fense of such at2k.m 
In such event, the Indemnifying Party shall have sols authority to- defend any s w h  
action, including the selection of legal counsel, and the indernnikd Party rnoy engolgn 
separate legal cour~sel only at its sole cost and expense. tn Itre want thM the 
Indernnifying Party does not accept the defense of the action. the lridemnrftetd Pafty s h ~ t t  
have the right to employ counsel for such defense at the exper%& of the filcitz,nrnrSy.fetg 
Party, Each Party agrees to cooperate with the other Party in thc rleferrsh; tsT m y  sachr 
action and the rzlevant records of each Party shall be awlable to $ha other Party tvdh 
respect to any such defense. 

5.9.2 3 In no event shall the Indemnifying Party scttb or carrsarkt tn aoy 
judgnlent pertaining to any such action without the prior tvrrlten consent of the 
Indemnified Party. In the event the Indemnified Party wllhholds consent, the tnde~rllflad 
Party may, at its cost, take over such defense, provided that, in such e@nt the 
Indemn~fyng Party shall not be responsible for, nor shaH it bt5 obligated ts rndemntfy h e  
relevant Indemnified Party against, any cost or liability in excess uf such refused 
compromise or settiemerit, 

5,5r) intellectual Property 

5 10.1 Except for a license to use any facilities or equipment (inclt~ding saftwafe) salaty 
for the purposes of this Agreement or to receive any service solely (a) as provided in lhts 
A~resrnent or (b) as specifically required by the then-applicable federal and state rules arid 



t'sgulal~ons relating to Interconnection and access to Teiecommunications :acilrtrr;s a@d 
mvrcas ,  nothing contained within this Agreement shall be construed as the grant of a license, 
wlher express or iinplied, with respect to any patent, copyright, trade name trade mark, sewce 
me&, irade secret, or other proprietary interest or intellectual property, now or hereafter owned, 
tanlrcll~?d or l~censatsle by either Party. Nothing in this Agreement shall be construed 3s !he 
~ I C T ~ L  to lhe other Party of any rights or licenses to trade or service marks. 

5, t 0.2 Subject to Section 5.9.2, each Party (the Indemnifying Party) shalf indemnify and 
Iwld tllu uthar Party (the Indemnified Party) harmless from and against any loss, ccust, expense 
t:~' Iiability arising out of a claim that the use of facilities of the indemnifying Party or services 
provi3sd by Ihe indemnifying Party provided or used pursuant to the terms of this AgreemerrE 
misapproprlntes or otherwise violates the intellectual property rights of any third party, in 
atlilitmn to being subjec: to the provisions of Section 5.9.2, the obligation for indemnifimtiorr 
redied ici this paragraph shall not extend to infringement which results form (a) any cornbimtian 
nt  ihc facilities or services of the lndemnifying Party with facilities or services of any athor 
Parsen (inc?ubing the Indemnified Party but excluding the Indemnifying Party and any of its 
Alliitntes), w h ~ h  combination is not made by or at the direction of the Indemnifying Party or fb) 
ony mudilicalion made to the facilities or services of the lndemnifying Party byJ-, on behalf of or at 
:ha reqilast of the Indemnified Party and not required by the lndenmifying Party, In the even! sf 
intry dairn. lfle Indemnifying Party may, at its sole option (a) obtain the righl fafor the Endemnlir~d 
P;irt\! to continue to use the facility or service; or (b) replace or modify the faciltty or servrcc to 
r \ m b , e  ~ I J C \ I  facilily or service non-infringing. If the lndemnifying Party is nut reasonably abk fa 
alrta~n the r'~gllt Tor continued use or to replace or modify the facility or service as provided tn the 
i x m d m g  sentence and either (a) the facility or service is held to be infringing by a Court aoS 
t ; ~ [ t i p t $ t ~ r ~ f  jurisdiction or (b) the lndemnifying Party reasonably believes that the f,?txIiLy a: 
stmv'icr-3 vlrill  Inc held to infringe, the lndemnifying Party shall nofify the Indernnifiecf Par% and the 
paflies ? h l I  negotiate in good faith regarding reasonable modifications to this Agreern~nt 
rmcessary to (1) mitigate damage or comply with an injunction which may restilt from such 
tnlrirtgan~ent or (2) allow cessation of further infringement. The Indemnifying Party may rt;q!rest 
t m t  t l ~  Inileninified Party take steps to mitigate damages resulting froin the infrrngement nr 
nilngecf infringement including, but not limited to, accepting n~odifications to the faciiities ur 
sarvrces, and such request shall not be unreasonably denied. 

5 1 0 3  To the extent required under applicable federal and state law, Qwest shall me rta 
tiest eflorts to obtain, from its vendors who have licensed intellectual property rights to Qwest in 
~:oniwelmn with facilities arid services provided hereunder, licenses under such iniellect~tal 
jit'qanrty r~ghts as necessary for CLEC to use such facilities and services as contemplated 
flewitrider and at least in the same manner used by Qwest far the facilities and services 
prri\irded hereunder. Qwest shall notify CLEC immediately in the event that Qwest believes it 
hns mc?d ils best efforts to obtain such rights, but has been unsuccessful in cibtaining such 
rrqt;rs 

5 10.3.1 Qwest covenants that it will not enter into any licensing agreements with 
raspect to any Qwest facilities, equipment or services, including software, that Cantairr 
provisicns that would disqualify CLEC from using or interconnecting with such facilities, 
equpnent or services, including software, pursuant to the terms of this Agreement 
Qwcst warrants and further covenants that it has not and will not knowingly modify any 
cxrsting license agreements for any network facilities, equipment or services, inctuding 
saftwarc, in whale or in part for the purpose of disqualifying CtEC from using or 
mtercnnnecting with such facilities, equipment or services, including saftware, purstianf 
ro the terrns of this Agreement. To the extent that providers of facilities, equipment, 



services or software in Qlwest's network provide Qwest with indemntties mtjermg 
intellectual property liabilities and those indemnities allow a flaw-through of protectran Is 
third parties, Qwest shall flow those indemnity protections through to CLEC. 

5,10.4 Except as expressly provided in this Intellectual Property Section, nothing in this 
Agrsetnent shall be construed as the grarit of a license, either express or imptied, with re't@xt 
ta ~ i n y  patent, copyright, logo, trademark, trade name, trade secret or any other inteflacbar 
prfpxty right now or hereafter owned, controlled or licensable by either Party. P4eithat Party 
m y  use any patent, copyright, logo, trademark, trade name, trade secret ar other i n f e l k ~ t ~ ~ a i  
property rights of the other Party or its Affiliates without execution of a sepzrate agreement 
hctwncn the Parties. 

5 1Cj.5 Neither Party shall without the express written permission of the ather Party, state 
ar ~ f ~ ~ p l y  that: 1) ~t is connected, or in any way affiliated with the other or its Affiliates; 2 )  i t  t~ part 
ol o joint business association or any similar arrangement with the 0 t h ~ ~  or its Afflt~aies; 3) f h ~ !  
a!t?sr P x t y  and its Affiliates are in any way sponsoring, endorsing or certifying it anrf its go@& 
arid services; or 4) with respect to its marketing, advertising or promotianat actlvittes ar 
v~ratanals. the resold goods and services are in any way associated with or rsrlgirleted Fmm Ihs 
olim ix m y  of its Affiliates. Nothing in this paragraph shall prevent either Party Fratn ir~jlhfitlkj 
doacsbrng Ihe Network Elements it uses to provide service to its End User Cistornee, prcvidad 
i t  does not represent the Network Elements as originating from the other Party ar L!S Affiki.i-?tas rn 
m y  rt~arlteling, advertising or promotional activities or materials. 

5 106 For pbrposes of resale only and notwithstanding the above, tri!!ess wthsnw5e 
{.\:ol'ilLzitk+:?d by Qwest pursuant to an applicable provision herein, CLEC rimy rise the 2ht;t~@ 
"GLEE= is a Reseller of Qwest Services" (the Authorized Phrase) in CLEC's piintsa rnatwrak 
pra~icied: 

5,'10.6.1 The Authorized Phrase is not used in connection wrth any goods uc 
services other than Qwest services resold by CLEC. 

5 '1 0.6.2 CLEC's use of the Authorized Phrase does not cause End Usor 
Customers to believe that CLEC is Qwest. 

5 10.6.3 The Authorized Phrase, when displayed, appears only in text brnr 
(CLEC may not use the Qwest logo) with all letters being the same font and point srze 
The point size of the Authorized Phrase shall be no greater then one focrrttt the psrnl Sire 
of the smallest use of CLEC's name and in no event shall exceed 8 point SEE. 

5 10.6.4 CLEC shall provide all printed materials using the Authunred Phrase la 
Qwest for its prior written approval. 

5.30.6.5 If Qwest determines that CLEC's use of the Authorized Phrase c a w s  
End User Customer confusion, Qwest may immediately terminate CLEe's right tc; w e  
the Authorized Phrase. 

5.10.6.6 Upon termination of CLEC's right to use the Authorized P+ I rase or 
termination of this Agreement, all permission or right to use the Authorited Phrase shall 
immediately cease to exist and CLEC shall immediately cease any and all such use rrf 
the Authorized Phrase. CLEC shall either promptly return to Qwest or destrif-y ail 
n~aterials in its possession or control displaying the Authorized Phrase. 
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Section 5 
Terms and Conditrcns 

{I 30 7 Qwest and CLEC each recognize that nothing contained in this Agreement is 
:nlrsttded as an assignment or grant to the other of any right, title or interest in or to the 
litadom~ilrks or service marks of the other (the Marks) and that this Agreement does not canfer 
m p  ?igZxt or hcanse to grant s~lblicenses or permission to third parties to use the Marks of the 
cr$\f;m and is r i d  assignable. Neither Party will do anything inconsistent with the other% 
a+~dn@r..l;t.'iip of their respective Marks, and all rights, if any, that may be acquired by use of the 
b&rlk;!; s M !  mure to the benefit of their respective Owners. The Parties shall comply with 2711 
L,yrpf!i.,;tbie Law governing Marks worldwide and neither Party will infringe the Marks of the other. 

5 59,B Upvn request, for all intellectual property owned or controlled by a third party and 
Ea:;r?nscd ta Qwast associated with the Unbundled Network Elements provided by Qwest under 
$I?;$ Agroen?cnt, either on the Effective Dale or at any time during the term of the Agrerjrnent, 
c*drv~?~t ~t'iali within teri (10) business days, unless 'there are extra~ordinary circumstances in 
i";S::f*3> ~;;IsE! (ulw~st will negatiate an agreed upor) date, then disclose to CLEC in writing (i) the 
~ r r r c f -  of the Party owning, controlling or licensing such intellectual property, (ii) the facilities or 
r:t$~i$?ntwi1 as$,ociaIed with such mtellectual property, (iii) the nature of the intellectuai property. 
nz:id f ~ r t  IJw r~levant agreements or licenses governing Qwest's use of the intellectual propefiy. 
!- * c ~ . t ? ~  t c ~  the c!xteni Qwest is prohibled by confidentiality or other provisions of an agreement or 
iir-c*rrt*r: h s n r  dlsclusing to CLEC any relevant agreement or license within ten ('10) business 
~ta)~; ul i7 recr~iest by CLEC, Qwest shall provide copies of any relevant agreements or licenses 
;pvt:rr'wg Qwsst's use of the intellectual property to CLEC. To the extent Qwest is prohibited 
try i;tiiiitrJt-tnliaiily or other provisions of an agreement or license from disclosing to CLEC any 
Q?!c'I';E~.':~ :'igreernsnt or license, Qwest shall immediately, within ten (10) business days ( i f  
Tp- .,$ Lqc.. +a+: - 1x3 I I T U C ~  of it as is not prohibited, and (ii) exercise best efforts to cause the uer;dor, 
!. 1- - t~~,- f l5w or alher beneficiary of the conf~dentiality provisions to agree to disclosure of the 
*{::?\::jtfliflfj porlinns under terms and conditions equivalent to those governing access by and 
ifix;di.)surt: 10 Qtvest. 

$ 1 1  1 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PARTIES 
AGREE "TAT NEITHER PARTY HAS MADE, AND THAT THERE DOES NOT EXIST, ANY 
'iWT?l-;P,ANTY, EXPRESS OR IMPLIED, INCLlJDlNG BUT NOT LIMITED TO WARRANTIES OF 
ktl5iSICI?AbdTABILlTV AND FITNESS FOR A PARTICULAR PURPOSE AND THAT ALL 
fL"R001JC7*S AND SERVICES PROVIDED HEREUNDER ARE PROVIDED "AS 13," WITH ALL 
I3$%.J!-r'S 

5.12 Assignment 

54 1:' 1 Neither Party may assign or transfer (whether by operation of law or othenu~se) 
itirs Aqrcmmsni (or any r~ghts or obligatior~s hereunder) to a third party without the prior written 
~ ; t . ~ r ~ : i t ~ h  the  other Party. Notwithstanding the ioregoing, either Party may assign or transfsr 
ttr:s P.grocment to a corporate Affiliate or an entity under its common control; without the 
t:&n:;ant uf the other Party, provided that the performance of this Agreement by any such 
.el;laigtreo rs guaranteed by the assignor. Any attempted assignment or transfer that is not 
~cmmftect IS w i d  ab initio, Without limiting the generality of the foregoing, this Agreement ahall 
hi* ktrd~ng upon and shall inure to the benefit of the Parties' respective successors and assigns, 

5 3 '22 In the event that Qwest transfers to any unaffiliated party exchanges including 
Ecrs lkef Customers that CLEC serves in whole or in part through facilities or services provided 



by Uwest under this Agreement, the transferee shall be deemed a successor OQ Cit~est's 
rasponsibilities hereunder for a period of ninety (90) Days from notice to CLEC of such traItsfer 
or urrtil such later time as the Commission may direct pursuant to the Cornmissfo~l's then 
applicable statutory authority to impose such responsibilities either as a condition of the transfer 
(31. urlder such other state statutory authority as may give it such power- In the event of sucR a 
proposed transfer, Qwesl shall use its best efforts to facilitate discussions betweetr CLEC m d  
the Trarisferee with respect to Transferee's assumption of Qwest's obtigatior:~ pursuant Err the 
tsrrns ot this Agreement. 

5.1 :?.3 Nothing in this section is intended to restrict CLEC's rights to opt into 
I~~tcrcotv~ection Agreements under § 252 of the Act. 

5 13 I If either Party defaults in the payment of any amount due here~ir;rier, or i f  ertb- 
Party violates any other rnalerial provision of th~s Agreement, and such default er vralatrm %il,ri[ 
conlirwe for thirty (30) calendar Days after written notice thereof. the other Party ma)" seek r&ef 
I n  accotdance with the Dispute Resolution provision of this Agreement. The f a h e  of eiltlet 
Pwty to enforce any of the provisions of this Agreement or the waiver thereof i'~.t afiy instance 
sliall not be construed as a general waiver or relinquishment on its part of wry strct? p r w i ~ i ~ t l ,  
but  Ihe same shall, nevertheless, be and remain in full force and effect, 

5.24 Disclainuer of Agency 

5.14.1 Except for provisions herein expressly authorizing a Party b act b'rr)l' an~thef. 
nothing in this Agreement shall constitute a Party as a legal represerplaPive or agent OT the t$isr 
Party, n w  shall a Party have the right or authority to assume, create or incur any ttabiirty or any 
obligation of any kind, express or implied, against or in the name or on behalf af the other Pa-ty 
unless olhewise expressly permitted by such other Party. Except as athtanvise axpressiy 
prowded in this Agreement, no Party undertakes to perform any obligation at the atlrar Party 
whethcr regulatory or contractual, or to assume any responsibility lor the managonen! nl tlre 
other Party's business. 

5.1 5 Severability 

5.15 1 In the event that any one or more of the provisions contained herein $halt lerr any 
reason be held to be unenforceable or invalid in any respect under taw ar regtlicztion, the Part~ss 
wll neyot~ate in good faith for replacement language as set forth hereirr, If any part aC this 
Agreement IS held to be invalid or unenforceable for any reasotl, sudr twualtdity sr 
unenforceability will affect only the portion of this Agreement which is invalid or ~tnenfarceatrle 
In all ather respects, this Agreement will stand as if such irrvaiid or ~rnenfarceabfe proviSrun h&d 
not been a part hereof, and the remainder of this Agreement shall remain in full farce and el i~cl ,  

5 1 6  Nondisclosure 

5.16,l All information, including but not limited to specifications, microf~\rn, photocapies, 
rnagnetic disks, magnetic tapes, drawings, sketches, models, samples, touts, t~chnicai 
information, data, employee records, maps, financial reports, and rnarkrjf data, ( r f  furnishad by 
one Pariy to the other Party dealing with business or marketing plans End User Custnrn~r 



Sectfon 5 
Terms and Conditions 

spue!f!c, fxd l ty  specific, or usage specific information, other than End User Cusfomer 
;;tfzrmlafi~t~ com~nunicated for the purpose of providing Directory Assistance or publication of 
sie%?ctnw ccl~tabase, or (ii) in written, graphic, electromagnetic, or other tangible form and marked 
4 fhr l  lme af delivery as "Confidential" or "Proprietary", or (iii) communicated and declared to 
!Kc remwtlg Party at the time of delivery, or by written notice given to the receiving Party within 
W.i f cdlendar Days after delivery, to be "Confidential" or "Proprietary" (collectively referred 
V:  +E!; ''PwprMrr7ry Ir~formation"), shall remain the property of the disclosing Party. A Party whcr 
;tG,~~~@>i Pruprretary Information via an oral communication may request written confirmation 
mat n&n mnterral IS Praprietary Inlormation. A Party who delivers Proprietary Information via an 
!'jlf;rfi r"~~~rt~itint~:~atim may request written confirmation that the Party receiving the information 
; ; c ~ c ! * !  thg! 2 1 ' ~  material is Proprietary Information. Each Party shall have the right to 
cacraet arr rrvidvertent failure to identify information as Proprietary iniclrmation by giving written 
rarrlitt~;jt~ar\ w~ftt in thirty (30) Days after the information is disclosed. The receiving Party shail 
fwn~ t l l ~ I  trim f ~ ~ l a r d ,  treat such information as Proprietary lnformation. 

5 );$ 'l +T I*' Upon request by the disclosing Party, the receiving Party shall return all ta~gibte 
t,rrprur~ of Proprietary Information, whether written, graphic or otherwise, except that the 
F~~*,+-~i,iii~\g P ~ - t y  fnily retain one copy for archival purposes. 

P a 7  n, 
.$ ~ 4 %  Lq Each Party shall keep all of the other Party's Proprietary Information confidential 
W:I ' 1 ~ 1 1  rlasciose i t  on a need to know basis only. In no case shall retail marketing, sales 
~ ~ i ~ ~ " j , d w i t ~ l ,  LIT s;tretegic planning have access to such Proprietary Inforr-nation. The Parties shall 
A . L  ,AS%: tila mher Party's Proprietary lnforrrration only in connection with this Agreement. Neither 
13ijt:4 1;hi31I use the other Party's Proprietary information for any other purpose except upon such 
ff*;-rm~, ;rtld canditions as may be agrsed upon between the Parties in writing. 

i j  76 ,: 1.lrrless otherwise agreed, the obligations of confidentiality and non-use set f ~ r t h  in 
raw A{;iac;larxmt do rmt apply to such Proprietary lnformation as: 

;I 1 was at the time of receipt already known to the receiving Party free of any 
zsMr$l;~l!on to keep it confidential evidenced by written records prepared prior to delivery 
t ~ y  llta d~sclosing Party; or 

Ir) is or beconyes publicly known through no wrongful act of the receiving Party; 
0 Y 

f ,  i is rightfully received from a third Person having no direct or indirect secrecy 
ill' covtf~denliality obligation to the disclosing Party with respect to such information; or 

4) is independently developed by an employee, agent, or contractor of the 
rec:r::ivlng Party which individual is not involved in any manner with the provision of 
wvtces pursuant to the Agreement and does not have any direct or indirect access to 
itre Proprielary Information; or 

c j IS disclosed to a third person by the disclosing Party without similar 
r~sitjctions an such third person's rights; or 

f) is approved for release by written authorization of the disclosing Party; or 

Y f is required to be disclosed by the receiving Party pursuant to Applicable Law 
oi raguliiikm provided that the receiving Party shall give sufficient notice of the 



requirement to the disclosing Party to enable the disclosing Party to seek protective 
orders. 

5 16,5 Nothing herein is intended to prohibit a Pa-ty from supplying factual information 
$t~oiaaflt its network and Telecommunications Services on or connected to its network ta regulatoPf 
agencies including the Federal Communications Commission and the Commission sa long as 
any cr:mfrdcnt~al obligation is protected. In addition either Party shalt have the right to disctnse 
Proprietary Irrfarnmtion to any mediator, arbitrator, state or federal regulatory body, the 
Department of Ji~stice or any court in the conduct of any proceeding arising under or reta!ing in 
an.{ wj,y to th~s Agreerrlent or the conduct of either Party in connection with this Agreemeria, 
mfix!rng v~ i t l i o~ t  limitation the approval of this Agreement, or in any proceedings concerning the 
j m v i s ~ m  of InterLATA services by Qwest that are or may be required by the Act. The Parties 
;qrcij to conperate with each other in order to seek appropriate protection or treatment  sf sush 
Pt~ugricstary Information pursuant to an appropriate protective order in any such proceedtng. 

?i 16.6 Effective Date of this Section. Notwithstanding any othef provision of this 
Ai:)rc:~n~ent, the Proprietary lnforrnation provisions of this Agcernent shali apply to ;tit. 
itnl'urlmfrar.~ furnished by either Party to the other in furtherance of the purpose of this 
fi,yresrnc;.nt, even 11' furnished before the Effective Date. 

5 1G7 Each Party agrees that the disclosing Party could be itreparabiy injured hy +a 
b_lrt;%ch of the confident~ahty obligations of this Agreement by the receiving Party or its 
rapresenlat~ves and that the disclosing Party shall be entitled to seek equitabie rellef, irlclcrzting 
rrlji1nct1vt-3. rehef and specific performance in the event of any breach of the c~nfidentiality 
plavismns of lhis Agreement. Such remedies shall not be deemed to be the @xctusive rentedles 
lor 8 breach of the confidentiality provisions of this Agreement, hut shall be in add~tiori to all 
afher remedies available at law or in equity. 

5.Iil~B Nothing herein should be construed as limiting either Party's rights with respect t~ 
i t s  own Proprietary Information or its obligations with respect to the other Party's Praprktary 
ltllurinal~an under Section 222 of the Act. 

5.16 9 Forecasts provided by either Party to the other Party shall be cleerrwd Corrfrdantial 
Ix?lnnnation and the Parties may not distribute, disclose or reveal, in any form, this material ather 
than 3s allowed and described in subsections 5.16.9.1 and 5.16.9.2. 

5 16.9.1 The Parties may disclose, on a need to know basis only, CLEC indivrditai 
forecasts and forecasting information disclosed by Qwest, to Qwest's legat personnel in 
connection with their representation of Qwest in any dispute regarding the quali!y or 
lin'leliness of the forecast as it relates to any reason for which CLEC provided i t  to Qwast 
under this Agreement, as well as to CLEC's wholesale account managers, wholesale US 
mcl Collocation product managers, network and growth planning personnel responsible 
lor preparing or responding to such forecasts or forecasting information. In no case shalt 
retail marketing, sales or strategic planning have access to this farecasting information. 
The Parties will inform all of the aforementioned personnet with access to SUCR 
Confidential Information, of its confidential nature and will require personnet to execute a 
nondisclosure agreement which states that, upon threat of tcnnination, the 
aforementioned personnel may not reveal or discuss such information with those not 
authorized to receive it except as specifically authorized by law. Viatations af these 
requirements shall subject the personnel to disciplinary action LIP to and tndudmg 
termination of employment. 

Owmt 8~)uth Dakota SGAT Second Revision, May 20, 2002 
I h l x ~ i - l t 4 1  1 003IO-l-OLK~7~ 



Section 5 
Terms and Conditions 

5.1Ci.9.1.1 Upon the specific order of the Commission, Qwest may pravide 
Ihe forecast information that CLECs have made available to Qwest under this 
Agreement, provided that Qwest shall first initiate any procedures necessary to 
protect the confidentiality and to prevent the public release of the information 
pending any applicable Commission procedures and further provided that Qwesl 
provides such notice as the Commission directs to CLEC involved, in order to 
allow rt to prosecute such procedures to their completion. 

5 i f ie8,2 The Parties shall maintain confidential forecasting information in secure 
frtss imd locatrons such that access to the forecasts is limited to the personnel 
iftjsigr~atsd ir, subsection 5.16.9.1 above and such that no other personnel have 
corrsputcr' access to sach inforrnatior-r. 

CJ 3 7  I Any liabilities or obligations of a Party for acts or ornrssions prior to the terminat~on 
c i f  iUi:+ &lr t :e i~~o~~t ,  and any obligation of a Party under the provisions regarding indeninificatton, 
..* i,,;.:rlfit,J\srrlt;~l of Proprietary Information, limitations of liability, and arry other provisions of this 
Fkptitt3tncrIt which, by their terms, are contemplated to survive (or to he performed alter) 
t8:rrirtwtrarr i?f this Agreement, shall survive cancellation of terrninat~orii hereof. 

$,I 8 Dispute Resolution 

"19 z i f  any claim, controversy or dispute between the Parties, their agents, en.lployecs, 
~ : 4 d r w ) r ; .  i j i r ~ ~ t o r $  or affiliated agents should arise, and the Parties do not resolve i f  in the 
t.rfl&iIi?;,y Cwrm 3f their dealings (the "Dispute"), then i t  shall be resolved in accordance with [his 
Secfror'l Each n ~ k e  of default, unless cured within the applicable cure period, shall be 
?i+wlwrf 1r1 accordarice herewith. Dispute resolutron under the procedures provided in this 
Sni':l~of? 5 18 sl-\all be the preferred, but not the exclusive remedy for all disputes between Qwest 
2,it.l i:i,EC ;]rising out of this Agreement or its breach. Each Party reserves its rights to resort to 
rht: Cm~rmis~inn or to a court, agency, or regulatory authority of competent jurisdiction. Nothing 
trt il'm 9ect1on 5.'la shall limit the right of either Qwest or CLEC, upon meeting the requisite 
:~nomqy, to obtarn provrsional remedies (including injunctive relief) from a caurt before, during or 
,tYr+r t t ~ c  pendency of any arbitration proceeding brought pursuant to this Section 5.18, 
Hawwar, once a eec~sion is reached by the Arbitrator, such decision shall supersede any 
f; l~~v~~?aim\ romedy. 

5 18-2 At the written request of either Party (the Resolution Request), and prior to any 
i i t W r  Itsrn~al d~spute resolution proceedings, each Party shall within seven (7) calendar Days 
;ill{*{ tiircl~ Rasolut~on Request designate a vice-presidential level employee or a representative 
tvrfii :%rrlhority to make commitments to review, meet, and negotiate, in good faith, to resolve the 
Otspiitc Tlle Parties intend that these negotiations be conducted by non-lawyer, business 
ra~~rusaf?tarivas, and the lacalions, format, frequency, duration, and conclusions of these 
citticuss;~cans shall be at the discretion of the representatives. By mutual agreement, the 
F..,u , r ,~rc~ar~latrvcs *lc" may use other procedures, such as mediation, to assist in these negotiations. 
'fhs d~!ictlss~ons and carrespondence among the representatives for the purposes of these 
i~oc~otiations shall be treated as Confidential information developed for purposes of settlement, 
ant3 strall be oxempt from discovery and production, and shall not be admissible in any 
j.i &wqcre :~l t  ., $- arbitration or other proceedings without ihe concurrence of both of the Parties. 
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Ei 18.3 If the vice-presidential level representatives or the designated representative with 
;lulhonty ia make commi2rnents have not reached a resolution of the Dispute within fifteen (15) 
calendar Days after the Resolution Request (or such longer period as agreed to in writing By the 
Partie%), or if either Party fails to designate such vice-presidentiai level representative or their 
r@prestlntative with authority to make commitments within seven (7) calendar Days after the 
%We of lhe Resolution Request, then either Party may request that the Dispute be settied by 
nrbi'tsalinn. Notwithstanding the foregoing, a Party may request that the Dispute be settled by 
arbttrntinn two (2) calendar Days after the Resolution Request pursuant to the terms of Section 
5,W8.9;1. In any case, the arbitration proceeding shall be conducied by a single arbitrator. 
knngv1k?dg~rable about the Telecommunications industry unless the Dispute involves amounts 
exceeding five million ($5,000,000) in which case the proceeding shall be conducted by a panel 
r;f three ( 3 )  arbitrators knowledgeable about the Telecommunications industry. The arhitratian 
@ti;)c;esdinys shall be c.onducted under the then-current rules for commercial disputes of the 
Amimcan Arbitration Association (Am) or J.A.M.S.IEndispute, at the electinn of the Fefty that 
~Niims dispute resolution under this Section 5.18. Such rules and pracedures shall apply 
nQlwrll'l%tst~drng any part of such rules that may limit their availability for resolution of a Dtspt.de. 
J'l~o Fcxierai Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall govern the arbl!rabitity 
of Ihe Dispute. The arbitrator shall no1 have authority to awa~rd punitive damages, The 
aibilr';~trx's award shall be f m l  and binding and may be entered in any court having juriscliction 
It!araof. Each Party shall bear its awn costs and attorneys' fees, and shall share equally in the 
f w s  znd expenses of the arbitrator. The arbitration proceedings shall occur in the Denver. 
X2siwx.ln rnetaopolitan area or in another muluaily agreeable location, It is acknowiedged that 
Ltie '?@rtje~, by mutual, wr~tten agreement, may change any of these arbitration practices for a 
paticutar, soma, or all Dispute(s). The Party which sends the Resolution Request must notFy 
iha Secretary of the Commission of the arbitration proceeding within forty-eight (48) hours aF the 
tdet6xmitielion to arbitrate. 

5.1 8.3.1 All expedited procedures prescribed by the AAA or J.A.M,S,IErxfisput~ 
rules, as the case may be. shall bpply to Disputes affecting the ability of a Party lo 
provide uninterrupted, high quality services to its End User Customers, or as ather\lv\se 
called for in this Agreement. A Party may seek expedited resolution af a Disptte i f  the 
vice-presidential level representative, or other representative with authority to rnak@: 
commitments, have not reached a resolution of the Dispute within two (2) cnlenclar Days 
after the Resolution Request. In the event the Parties do not agree that a service; 
affecting Dispute exisls, the Dispute resolution shall commence under the expedited 
process set forth in this Section 5.18.3.1, however, the first matter to be addressed by 
the Arbitrator shall be the applicability of such process to such Dispute. 

5.'15,3.2 There shall be no discovery except for the exchange of documents 
deemed necessary by the Arbitrator to an understanding and determination of the 
Dispute. Qwest and CLEC shall attempt, in good faith, to agree on a pian for such 
docurnent discovery. Should they fail to agree, either Qwest or CLEC may request a 
joint meeting or conference call with the Arbitrator. The Arbitrator shalt tesalve any 
Disputes between Qwest and CLEC, arid such resolution with respect la the need, 
scope, manner, and timing of discovery shall be final and binding. 

5.l8.3.3 Arbitrator's Decision 

5.18.3.3.1 The Arbitrator's decision and award shall be in writing and shall 
state concisely the reasons for the award, including the Arbitrator's findings of 
fact and conclusions of law. 



5.18.3.3.2 An interlocutory decision and award of the Arbitrator granting or 
denying an application for preliminary injunctive relief may be chalkngecf in a 
forum of competent jurisdiction immediately, but no later than ten (20) business 
days after the appellant's receipt of the decision challenged. During the 
pendency of any such challenge, any injunction ordered by the Arbitrator shalt 
rert~ain in effect, but the enjoined Party may make an application to the Arbitrator 
for appropriate security for the payment of such costs and damages as may be 
incurred or suffered by it if it is found to have been wrongfully enjoined, it such 
security has not previously been ordered. If the authority of competent 
jurisdiction determines that it will review a decision granting or denying an 
application for preliminary injunctive relief, such review shall be conducted an an 
expedited basis. 

5.18.3.4 To the extent that any information or materials disclosed in the cnurse af 
a17 arlsitration proceeding contain proprietary, trade secret or Confidential lnforn~aiion of 
either Party, rt shall be safeguarded in accordance with Section 5.16 of this Agreemsnl. 
of rf the Parties mu.tually agree, such other appropriate agreement for the protedicsn of 
prapr'ictary, trade secret or Confidential Information that the Parties negotiate. Wowever, 
oothing in such negotiated agreement shall be construed to prevent either Party from 
diScfosing the other Party's information to the Arbitrator in connection with or in 
anticipation of an arbitration proceeding, provided, however, that the Party seeking to 
disclase Iho information shall first provide fifteen (15) calendar Days nobce to the 
disclosing Party so that that Party, with the cooperation OF the other Party, r n q  seek s 
protective order from the arbitrator. Except as the Parties othetwise agree, or as tire 
Arbitrator for good cause orders, the arhilration proceedings, includit~g hearings, br~efs, 
orders, pleadings and discovery shall not be deemed confidential and nay be disdosed 
at the discretion of either Party, unless it is subject to being safeguarded as proprietary. 
tradc? secret nr Confidential Information, in which event the procedures for disclosqre af 
such ~nformation shall apply. 

5 ( 8 4  Should it becorne necessary to resort to court proceedings to snforcc; a Party's 
rri4mri~~rarm, wrth the dispute resolution process set forth herein, and the court dire& or 
r:rilw'wis~ rrequms conlpliance herewith, then all of the costs and expenses, including its 
~ ~ n x m a b I @  attorney fees, incurred by the Party requesting such enforcement shall be 
ttliiRbur!md by the non-complying Party to the requesting Party. 

5 185  No Qispute, regardless of the form of action, arising out of this Agreement, may 
!~rt txought by either Party more than two (2) years after the cause of action accrues. 

$ 18 6 Nothing in this Section is intended to divest or limit the jurisdictian and authority of 
?Irn Cemn?ission or the FCC as provided by state and federal law. 

S.1W 7' In the event of a conflict between this Agreement and the rules prescribed by the 
A M  sr J,A.iMS./Endispute, this Agreement shall be controlling. 

5'1 8,8 This Section does not apply to any claim, controversy or Dispute between the 
Pariies, their agents, employees, officers, directors or affiliated agents concerni~g the 
i+tts;;spprapsiatiun of use of intellectual property rights of a Party, including, but not limited to, the 
usa OF the trademark, tradename, trade dress or service mark of a Party. 



5,19,1 This Agreement is offered by Qwest and accepted by CLEC in accerdantx tvdth 
applicable federal law and the state law of South Dakota. It shall be interpreted 5~1Febj %in 
accordance with applicable federal law and the state law of South Dakota. 

5.20 Responsibility %or Environrnenta! Contamination 

5.20,l Neither Party shall be liable to the other for any costs whatsoever testihti-~'I-Q f ~ s m  
Iha presence or release of any Environmental Hazard that eifher Farty did dot introduce 10 the 
aAected work location. Both Parties shall defend and hold hisft~11CSs the othef, Ets officers. 
directors and employees from and against any losses, damages, ctitims. c-fernatads, surfs, 
liabilities, fines, penalties and expenses (including reasonable alltorneys' fees) that arisa 8f 
I%I' result from (i) any Environmental Hazard tha! the Indemnifying Party, its contractors ar zqantrj 
introduce to the Work Locations or (ii) the presence or release of' any Ertvironrnerrtat &aar@ frar 
whicii the Indemnifying Party is responsible under Applicable Law. 

5.20.2 In the event any suspect materials within Qwes;l-awned, bpetated OF ims&d 
lacililles are identified to be asbestos containing, CLEC will etnsurrt thsrt to the extent any 
sclivities which it undertakes in the facility disturb such suspecl r'natefiais, such CLEC a~ti'cijiicfi 
w11l be in accordance with applicable local, state and federal envirnrmenfal and hea-Eh anti. 
safety statutes and regulations. Except for abatement activities undertaken by @LEC ar 
equipment placement activities that result in the generation of asbestos-corrlai~i~~g matefi<%i, 
CLEC does not have any responsibility for managing, nor is it the owner sf, ;\or (foes i t  have m y  
lrabilily for, or in connection with, any asbestos-containing material. Chest rglgraes EU 
in~mediately notify CLEC if Qwest undertakes any asbestos cc~ntrd sr asbese~s sbwtamant 
aclivilies that potentially could affect CLEC personnel, eqilipmerrt of apemtis~s, tnchrdihg, but 
not lirriited to, contamination of equipment. 

5.2'1 Notices 

4.21 , I  Any notices required by or concerning this Agreement shalt be in writing and shell 
tx sufficiently given if delivered personally, delivered by prepaid overnight exptess %erwce. sr- 
sent by certified mail, return receipt requested, or by email where specified in this Agreemerit trr 
Qwest and CLEC at the addresses shown below: 

Qwest Corporation 
Director interconnection Compliance 
1801 California, Room 24.1 0 
Denver, CO 80202 
Ernail 
Phone 
F ax ---- 



Sectm 5 
Terrns and Conditions 

With capy lo: 
Qwest Law Department 
Altantion: Carparate Counsel, Interconnection 
7801 California Street, 49th Floor 
Chnvar, CU $0202 

and to @i,EC at the address shown below: 

tS persfsral delivery is selected to give notice, a receipt acknowleclging such delivery must be 
3 3  Each Party shall inform the other of any change in [he a~bove contact Person andiur 
address using the method of notice called for in this Section 5.21. 

5,22 fiospunsibility of Each Party 

t j t22,I Each Party is an independent contractor, and has and hereby ;etaifis the right ta 
axsrcisa f'ull control of and suplervision over its own performance ~f its obligatisns under this 
k$$jre@rnent and retains full control over the employment, direction, compensation and discharge 
af at! sn~plnyees assisting in the pel3ormance of such obligations. Each Party wit\ be S Q ~ @  
mpc;r~srble for all matters relating to payment of such employees, including campllsnce with 
sactat security taxes, withholding taxes and all other regulations governing such rnatters, Esch 
FJarty will be solely responsible for proper handling, storage, transport and disposal at its own 
axpensc of all (i) substances or materials that it or its contractors or agents bring ta, create or 
;Issum control over at Work locations, and (ii) Waste resulting therefrom or othemise 
generated in connection with its or its contractors' or agents' activities at the LWrk Locations. 
%tit?jact tts the limitations on liability and except as atherwise provided in this Agreement, each 
Pwly sliwll be responsible for (i) its own acts and performance of ali obligations inlpased by 
Appfimble I-aw in connection with its activities, legal status and property, real OF personal, and 
dlij the acts uf its own Affiliates, employees, agents and contractors during the perforrnancci af 
lhnl Party's obligations hereunder. 

5'23 No Third Party Beneficiaries 

f.5 23 1 The provisions of this Agreement are for the benefit of the Parties and not far any 
athcr Person. This Agreement will not provide any Person not a Party to this Agreement with 
any rftrrredy, claim, liability, reimbursement, claim of action, or other right in excess of those 
axistirl~~ by reference in this Agreement. 

Qwsst South Dakota SGAT Second Revision, May 20,2002 
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524 Resewed for Future Use 

523 Publicity 

5.25.1 Neither Party shall publish or use any publicity matefiats with m-espect $0 b e  
execution and delivery or existence of this Agreement without the prior written appmv,rf of the 
other Party, Nothing in this section shall limit a Party's ability to issue pubfrc statemenis wth 
respect to regulatory or judicial proceedings. 

5.26 Executed in Counterparts 

S,26,1 This Agreement may be executed in any nurnber of csunterperts. iescgl vih%ki 
shall be deemed an original; but such counterparts shall together cmWittrk on$ and the ram& 
instrument. 

5.27 Compliance 

5.27.1 Each Party shall comply with ail applicable federal. stake, artd ia~ait tawv rc,&s 8nd 
regulations applicable to its performance under this Agreement. SRJith~zt tlf~stmg Ehe fgmgiarng, 
Qvdest and CLEC agree to keep and maintain in full farce and effer;k pernit$, ficense6, 
certificates, and other authorities needed to perform their respective obltgwttans herehiodes 

528 Camp.Eiance with the Communicatisns Assistance Law Eln.foresmesrS Act ~f 7934 

S.,28:1 Each Party represents and warrants that a i y  eyuiptnent, facihtim au s e r w ~ s  
provided to the other Party under this Agreement comply with the CALEA Eex& Party Stkatt 
indemnify and hold the other Party harmless from any and all penalties it?ipnsed uparr 'rba ~ t h w  
Party for such noncompliance and shall at the non-calvpliant Party's safe msl and Qxyanga, 
inodify or replace any equipment, facilities or services provided to fhs o i k r  Pwky rirtcter Wts 
Agreement to ensure that such equipment, facilities and services fuily conlpky with CALEA. 

5.29 Cooperation 

5,29,1 The Parties agree that this Agreement involves the prwisisrr of Qwelt;E samreas irf, 
ways such services were not previously available and the introduckiarr tzf new Drocet4;ses and 
procedures to provide and bill such services. Accordingly, the Parties agree to kvork j m w t l ~  md 
cooperatively in testing and implementing processes for pre-ordcrlng, rrrderxt~g, rnarrt$anonufa. 
Prsvisioning and Billing and in reasonably resolving issues which testrlt Frdrn ~ u @ r  
implementation on a timely basis. Electronic processes and psocecferres iris addxesssb  IF^ 
Section 12 of this Agreement. 

5.30 Amendments 

5,30. 1 Either Party may request an anlendmerit to this Er$r&emeni at say by 
pravidiny to the other Party in writing information about the desired amenbmer2t and prapas@czf 
language changes. If the Parties have not reached agreement on the requested amsndmernt 
within sixty (60) calendar Days after receipt of the request, either Party may pufsue rssduti~fi ot 
the amendment thro~rgh the Dispute Resolution provisions of this Agra, emertt. 

Qwest S o ~ ~ t h  Dakota SGAT Second Revision, May 20,2002 
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5.31 Entire Agreement 

531.1 This Agreement constitutes the entire agreement between Qwest and dLE@ and 
supersedes all prior oral or written agreements, representations, statements, negotiations, 
cifldr;rstancliPtgs, proposals and undertakings with respect to the subject matter hereof. 

5 3 2  Reserved fur Future Use 



Section 6.0 - RESALE 

6.l ,I Qwest shall offer for resale at v~holesale rates any Teiecnmmt:nir;ations Srswe;as 
that it provides at retail to subscribers who are not Telecommunications Carriers- subject -fa the 
terms and conditions of this Section. All Qwest retail Telec:ornrttunimkms Sesvrc,as are 
available for resale from Qwest pursuant to the Act and wit1 Include terns an@ coudi!tans 
[axcwpt prices) in Qwest's applicable product Tariffs, cataiogs, price lists, rrr 0 t h ~  tetoii 
T&communicatians Services offerings. To the extent, hawever, that a ccsrrflict arisss b~l,hiyf!eh 
ihe terms and conditions of the Tariff, catalog, price list, or other retarl Te!~~orr;m~~~FcaB~~ns 
Services offering and this Agreement, this Agreement shall be contraiiing. 

6'1.2 While this Sect~on 6.0 of this Agreement addresses the provision of eei-tatn Q-iv$sl 
ssr'vices to CLEC for resale by CLEC, the Parties also acknowte~dge that CLELI is required ts 
pr'ovide its Telecotnmunications Services to Qwest for resale by Qwest. Wpm requwsl by 
Qwmt, CLEC shall make its Telecommunications Services available to Qcvesi for resale 
pursuanl to the applic.able provisions of the Telecornmi~ni~i ions Act of 1996, the FCG'S 
relevant orders and rules, and the Commission's relevant orders and rules, 

6.'1,3 Certain Qwest services are not available for resale under tilts Agreerrzant, as 
rmtsd in Sf;clron 6.2. The applicable discounts for services available far reside 3%. v.l$t?trfted rr: 
Exhib~t A. 

6.2 Terms and Corrditions 

8 2 . l  Clwest shall offer introductory training on prcscedurss that CEEC milst use to 
access Qwcst's OSS at no cost to CLEC. If CLEC asks Qwest personnel to trauef to CkEG's 
loc;ation to deliver traming, CLEC will pay Qwest's reasanable travel related expewct;. Qtvest 
may also offer to CLEC other training at reasonable costs. 

6.22 Services available for resale under this Agreement may be resclltd only lo the 
sar-ne class of end user to which Qwest sells such services where such reslrir=liai;s trsva basn 
ordered or approved by the Commission. Such restrictions are lisred bclaw isr this Saction 
6 2 2  

6 2.2.1 Promotional offerings of ninety (90) days or less are avaifabte frxr resat&, 
Such promotions are available for resale under the same terms and cant.(itians ltmX ate 
avartable to Qwest retail end users, with no wholesale discount. Shoulci etwest re-o%:r 
any promotion for a sequential ninety (90) day or less prczrnaiian period foltwtntc) the 
initial ninety (90) day or less promotion period, then the initial and strbsequentl 
promotion(s) will be available to CLEC for resale with any applicable whalesate dmount, 

6.2.2.2 Market Trials of nmety (90) days or less are not available far rasak 

6 , 2 2 3  Residential services and Lifeline/link-up services are avsrilabie orlty ta 
tile same class of end user eligible to purchase these services from Qwest. 

6.2 2.4 Universal Emergency Number Service is not available t;Jr tesaia, 
Unrversal Emergency Number Service (E9111911 service) is provided with each: t3mt 



Exchange Service line resold by CLEC whenever E911iS11 service would be prsviderf 
on the same line if provided by Qwest to a Qwest retail end trser. 

6.2.2.5 Non-Telecommunications Services, such as ir,side wiring aQtf 
irlaintenance, calling cards and CPE, are not available for resale. 

6,2.2.6 Voice messaging service is available for resale at the retail rate with no 
discount. Enhanced services and Information Services other than voice mess~ging are 
not available for resale. 

6.2.2.7 0wes.t will make retail Contract Se~vice Arranger%r& jCSA) available 
f ~ r  resale at the wholesale discount rate specified in Exhibit A of this Agreement. &I 
terms and conditions (except prices) in Qwest's applicable Tariffs, catalogs, price Iists, ar 
other retail Telecommunications Services offerings will apply to resaic of CSAs. 
including early termination liability. Nothing in this Agreement shall afgect any obltgatlot~ 
of any Qwest retail end user that early terminates a CSA, including payment of any early 
termination charges. Where CLEC seeks to continue !serving a Customer presentty 
served through a resold Owest CSA, but wishes to provide such servim ttm~~gll 
allernate resale arrangements, Qwest shall provide CLEEG the same waivers of ~ a r f y  
lasm~nation liabilities as it makes to its own end users in similar circ,umtar;ces. In any 
case where it is required to offer such a \~aiver, Qwcsst shalt be enhtted fn appsy. 
provismns that provide Qwest substantially the same assurances and berreEiis that 
romained to it under the resold agreement as of the time it is changed 

6.2.2.5 Grandfathered services are available for resale by CLEC tn ex~slttq e t ~ d  
users of the grandfathered product or service. 

6.2.2.9 Centrex terms and conditions related to calculation of charges fur, and 
13rovisioning of common blocks, station lines and optiona! features will be based on thc 
Centrex definition of a system and a CLEC's serving location. 

6.2.2.9.1 Where a common block is app'licable, E; Cer-ifrex syskern is 
defined by a single common block or multiple common blocks for a sirrgle CLEC 
within a single Central Office switching system. A common block defines the 
dialing plan for intercom calling, access to the Public Switct-ted Network and/or 
private facilities, station line and system restrictions and featt.~re access 
arrangements and functionality. CLEC may purchase multiple cornmark blacks 
within a single Central Office switching system when CLEC requires different 
dialing plans, feature access arrangements and station line br system restrictions 
within a single system operation. CLEC with multiple carnmcln blocks wiit6r1 the 
same Central Office Switch may have Network Access kg i s te r  atxi Private 
Facility trunk groups aggregated across rnultipie conlrnon blocks" Ccntrex 
system based optional features (i.e. Automatic Route Setection) may rlst be 
aggregated across multiple common blocks. A Centrex system must pravicle 
station lines to at least one location and may provide station lines to multiple 
locations. 

6.2.2.9.2 Centrex station lines are provisioned and charges arts calaiisted 
based on serving ChEC's location. A location is defined as the site where bwest 
facilities (cable plant from the serving Central Office Switch] meet CLEC facilities 
(inside wire). In a multi-tenant building, Qwest may bring facilities directiy to a 



single point of Interconnection with CLEC facrlities, typically is1 a basBa?&l 
equipment room, which would be considered a Single [ocattcn fat kh~rr~ w&- 
tenant building. Should Qwest bring service to multiple flirsars Cw ctffices tvkFhm z- 
multi-tenant building each floor or office with a sep%rafe CLEC f$f:iJ$:~as 
termination point is considered a location, A CLECI with rnfll@pk bian$di~gs wkf~tft 

contiguous property (campus) will be provisianed alnb btttavf as 3 siBgio b c a t b ~  
Contiguous property is defined as property owned 0: !eased by $1 ssibgk c&gc 
and not separated by public thoroughfare, river or nii:&a4 crg#r&~fzkV$y 
Property will be considered contiguaus when cCmx&ekj oi3 ~a"rnDecs:p1g 
passageways or conduit acceptable to Qwest' fov its IaethWk A CLEG vx~tth 
Centrex station lines from multiple Central Office %,yitc"ning S~S!&ZP&~ w t k m  8% 
same Qwest Wire Center, and provisioned to the sari:@ izzcaBmn tvk@ n6t be 
charged for service or provisioned as if service WE ohgirwtrlg f fwi  & srngle 
Centrex system. For example, station line$ rnqr ~ t l t y  bi; ssgr~gafcd -, .. Craw . F - F ~  

single Centrex CLEC system to a single CtEC sesrvrng I - c ~ ~ t i s r r  ft3e W;rg 
purposes. CLEC may riot specify a Centrat Bfftcr, ss CtE:I; kcafrm am the 
termination of Centiex station lines. 

6.2.2.10 Private line sewice used for Special Accziss is ovw:h$le for r~":sa% 
not at a discount. 

6.2.2.1 1 Reserved for Future Use. 

6,2.2.12 Telecommunications Services provided dii'ectty it) GLEG Xar its vw us-i 
and not I-esold to end users must be identified try CLEC as str~b, a& CLEC MQ p a y  
Qwest retail prices for such services. 

6,2,3 Qwesi shall provide to CLEC Telecomrnttnir,atians Semccs fad resnier thit-$ am 
least equal in quality and in substantially the same lime and nmnner that Qvues! p c ~ v ~ t t t ~ ~  thcsa 
services to itself, its subsidiaries, its Affiliates, other ReseHers, and Qtive~t's ~@k&;il~k mcf tiser& 
Qwest shall also provide resold services to CLEC in accofdai'rsr? ultittt the Gbrblmi::'t9~p?~i; ruf~il 
service quality requirements, if any. Qwest furtl-ier agrees tfi r@iRibur'se QLEC k~i)b Credfli~ b%r 
fines and penalties assessed against CLEC as a result nf Qwsst% farAve (a p~ewxfe~. surv~ii;~? a41 
CLEC, subject to the understanding that any payments made putr;wrlt to mk$ ~ I P ~ , T \ ~ ~ . B L Q ~  wil ha 
an offset and credit toward any other penalties voluntatiiy agreed 10 by O ~ W  03 ~f ,!a 
performance assurance plan, and further subject to the Foliowing yaravtsrrrns 

6.2.3.1 Qwest shall provide service credits to GCEC Irxf r'@sdd ~bridiiet,t~ m 
accordance with the Commission's retail service reyuirerwnts li'wi ; ~ p p i v  &a QLVE~! g i a ~ d  
services, if any. Such credits shall be limited in accartlanccs wvLh ti-& foEIo~+wfig 

a) Qwest's service credits to CLEC shatl be sihjac: 
discount; 

b Qwest shall only be liable to provide sefvt~e ~redtis i t i  3Csordsec~ %in!, 
the resold services provided to CLEC. Qwest rs no! reqr:tci-tcrt !a praiddu tieri&e 
credits for service failures that are the fault af the CLEC, 

C) Intentionally Left Blank. 

d) lntentionaliy Left Blank. 



e) In no case shall Qwest's credits to CLEEC exceed Ihk armtint a%es! 
would pay a Qwest end user under the service qtratity rsqwtemects. less any 
wholesale discount applicable to CLEC's resold sewices: and 

f 1 In no case shall Qwest be required to pr'ovids fftiplimte re~mbtmetmmi 
or payment to CLEC for any service quality failure incider,!. 

6.2,3.2 Fines and Penalties --- Qwest shall be liable to p8y tt3 %=LEG fines md 
penalties for resold services in accordance with the Car-nmissioris ~e?ai"Ee-mitc,c 
requirements that apply to Qwest retail services, if any. Such cri3ifits shdi be Iir-ii:it>d tn 
accordance with the following: 

a) Qwest's fines and penalties paid to CLEC shalt be ~trbjact to iftie 
wholesale discount; 

b) Q w s t  shall only be l~able to provide fines and penalftes rn ae@ariJ&nc~: 
with t h e  resold services provided to CLEC. Qwest is r m t  r s q ~ ~ e f :  :O pay frnm 
and penalties for service failures that are the fault of the CLEC, 

c Reserved for Future Use; 

d ) In no case shall Qwest's fines and pwnalties to CtEC exc@etci the 
amount Qwest would pay the Commission under the sel'wide tjtialit\i pldn, less 
any wholesale discount applicable to CLEC's resol$ services, anrt 

e) In no case shall Qwest be required to prcrvtde bt!pki~t3$e retrnb~rt~emenl 
or payment to CLEC for any service quality failcire itxident 

8.2.4 In the event that there are existing agreements between GLEG ~ n c i  Qtuec;t rLzr 
r c m h :  urtdsr Qwest retail Tariff discounts, CLEC may elect to continue Lcr cabbin SQFV~CQF Far 
resalt: urider the existing agreements and retail Tariff discounts, or CEC; ntay elact ELI iefrrxtf~nts 
Y~ICI'I exlstlng agreements and obta~n such services by adopting this Agreement pursuant to rTt@ 
Gmeral Terms ot this Agreement. If CLEC so adopts this Agreenlea~t, thc associatad wlrsi$$alt: 
d~scunun! specified in Exhibit A of this Agreement will apply. 

6 ;? !5 Reserved for Future Use. 

6.2 6 The Parties may not reserve blocks of tciephane nrin~bers excepl as slfowad by 
Aysplr~ablc? Law or regulation, 

t; *-1 -3 I Qwest will accept at no charge one primary white pages cftrectary It~bi~g :or a&t:h 
main telephone number belonging to CLEC's end user based on end irser infarn7;rsllLsn pmiir4eI"E 
io Qwcst by CLEC. Qwest will place CLEC's end users' iistrngs in Qwesl's directory assistance 
database and will include such listings in Qwest's Directory Assistance Service Addtttarunt' 
terms and conditions with respect to Directory Listings are described in the Ancitfay Setvices 
Saction 8nd the Qwest Dex Section of this Agreement. 

8,2,8 Qwest shall provide to CLEC, for CLEC's end users, EBl l i9 t1  cat1 rvtliing .to tha 
a$~propriate Public Safety Answering Point (PSAP). Qwest shaft not be responsible far arty 
failure af CLEC to provide accurate end user information for listings in any databasas ir\ wH~ch 
Qwest IS required ta retain andlor maintain such information. Qwest shall provide GLEC's s s ~ d  
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user mformslion to the Autoniatic Location IdentificationlDi~tabase Managemenl Sysle!n 
$hl.iffbM\ilS) awest shall use its standard process to update 2lnd maintain CLECts er;d user 
WPJICC ~nforniatlon in the ALllDMS used to support E9111911 services on the same scltrirrfute 
that iS uses for its retail end users. Qwest assumes no liability for the accuracy of inbrmaFrisr2 
y3ravidad ijy CLEC. 

3 2 $1 If Qwest provides and CLEC accepts Qwest's Directory Assistance Seruree or 
u$.taialw sewices for CLEC's resold Local Exchange Service lines, such di~eutor;. asshtance 
m d  aperator services may be provided with branding as provided in this Agreemtitnt in S@f=tion~ 
10 5 for Dmctory Assistance Service, and 10.7 for operator services. 

E42 10 CLEC shall designate the Primary Interexchange Carr~er {PlQ assignments an 
ftrsii;rlf af its end users for InterLATP, and IntraLATA services. CLEC and #west shall falfmv afi 
4ppirr;able Laws, rules and regulations with respect to PIC changes. Qwest shall discrarrzrr any 
IrsUriity for CLEC's improper InterLATA and IntraLATA PIC change requests, and CLEC. shait 
di:,cl;~irn ariy liability for Qwest's improper IriterLATA (when applicable) and IntralLKrA PI@ 
c l~ i~ tqo  r'eqrrests. 

r,  2.1 I When end users switch from Qwest to CLEC, or to CLEC from any uther Reseltesr 
~ ~ n d  ri h e y  do not change their service address to an address sewed hy a different Central 
Qftret?. R U C ~  end users shall be permitted to retain their current telephurte numbers if they st% 
tfes~re 

6 2  12 in the event Qwest properly terminates the Provi!sFoning af any resold se;vices to 
EXEC for any reason, CLEC shall be responsible for providing any and all necessary nufice Eo 
ris w d  users of the termination. In no case shall Qwest be responsible for provtdirtg such nattce? 
l e t  CLEC's end users. Qwest will provide notice to CLEC of Qwest's termmatian ot a resoid 
wruire ou a t~mely basis consistent with Commission rules and notice reqtrirernents. 

B ?  13 The underlying network provider of a resold service shall be entitled to rzttxiw. 
frum tnc purchaser of Switched Access, the appropriate access charges pursunnt to its ft~w 
ciffectivc Sw~lched Access Tariff. 

B,.? 14 Resold services are available where facilities currently exist and are capable sou' 
pinvirI;ng sue11 services without construction of additional facilities or enhancement of c.xisling 
facnltlies. However, if CLEC requests that facilities be constructed or enllanced to pravidc 
~wxki services, Qwest will construct facilities to the extent necessary to satisfy its obligaticrns ta 
:)I~'JVJ~C t)as~c Local Exchange Service as set forth in QwesZ's Tariff and Cornrr~ission nrk?%, 
lfnder such c~rcumstances, Qwest will develop and provide to CLEC a prlcs quote For \he; 
tm~struction. Construction charges associated with resold services will be applied in the same 
rnanner that construct~on charges apply to Qwest retail end users. If the quote ts accepted by 
CLEC, CtEC will be billed the quoted price and construction will commence after receipt af 
payment. 

8.3 Rates and Charges 

G,3,1 Wholesale discounts for resold Telecommunications Services offerirrgs r ? f ' ~ ~  
provicled in Exhibit A. The Telecommunications Services offerings avaiiabie far resate but 
cxcluded from the wholesale pricing arrangement in the Agreement are availabie at the retali 
Tariff, price list, catalog, or other retail Telecommunications Services offering ratas 
l'elecon\munications Services available for resale with or without a wholesa:e discount are 



at,rhjact to Ctsmniission-approved change, and any such changes shall apply from 
date of sud? change on a going-forward basis only. 

6 3 2  The Custonler Transfer Charges (CTC) as specified in Exhibit A 
irar~sferring services to CLEC. 

6,3.3 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge [o 
and tiwrs, will continue to be paid by CLEC without discount for each local exchange line resold 
widar this Agreement. All federal and state rules and regulations associated with SLC as found 
sit ltw al:plicable Tariffs also apply. 

G 3 4  CLEC will pay to Qwest the Primary Interexchange Carrier (PIC) change charge 
tvr!hnut discount for CLEC end user changes of lnterexchange or IntraLATA Cattieis, Any 
r:tlrangtr 111 CLEC's end users' lnterexchange or lntraLATA Carrier must be requested by CtEC 
a:irr behalf of its end user, and Qwest will not accept changes to CLEC's end users' 
Intaraxchange or IntraLATA Carrier(s) from anyone other than CLEC. 

=: $2. r 
LS .J $ > CLEC agrees to pay Qwesi when its end user activates any services cli. fr;a!urm 
that are billed on a per use or per activation basis (e.g., continuous redial, fast cat1 return, call 
bs@k calling, call trace) subject to the applicable discount in Exhibiit A as such may hr, amended 
ysumuimi to this Section. With respect to all such charges, Qwest shall provide CLEC ~ 4 t h  
wlficlent information to enable CLEC to bill its end users. 

6,93 Miscellaneous Charges applicable to services ordered for resate by CLEG 
apply if such I\lliscellaneous Charges apply for equivalent services orderad by Qwest ratad end 
t.rses:i, except that CLEC will receive any applicable wholesale discour~l Such h4isceiianeorrs 
Clli~fges tnclude charges listed in the applicable Tariff. 

6,3.7 If the Commission orders additional services to be available for resak. Qwesl wilt 
fovrsa Exhibit A to incorporate the services added by such order into this Agrean~ent, c;ff~cwe 
011 tI"i[:' date ordered by the Commission. If the Commission indicates those additional saf~ii:es 
i A t ? t , M  be available for resale at wholesale discount rates, those additional services will be added 
!r> thzs Agreement at the original Agreement wholesale discount rate, 

G2,b  Qwest shall timely bill new or changed Commission-ordered resale rates or 
clurgcts ustng the effective date for such rates or charges as ordered by the Commission, tf 
Owst  bills CLEC amounts different from new or changed fates or charges after the effective 
~fiik 01 S Z I C . ~  rates or charges, Qwest shall make appropriate bill adjustnsents or pmvide 
;rpp~sprrate bill credits on CLEC's bill(s). 

1x3 8 IT rates for services resold by CLEC under this Agreement change, based on 
i'knttyarj in Qwest's Tariffs, catalogs, price lists or other retail Telccommunic;ations Sarvi~es 
efiarmgs, clrarges billed to CLEC, for such services will be based upon the new Tariff. catalogs, 
p i m  I~rjts, or other retail Telecommunications Services offerings rates less the applicabtr; 
wholcsatr; discount, if any, as agreed to herein or as established by Commission order. The 
new rate will be effective upon the effective date of the Tariff, catalog, price list, or other retaii 
" * I ~lecornt~iur~ications Services offerings. 

6 3  -10 Prcsduct-specific nonrecurring charges as set forth in Qwest's applicable Tariffs, 
c;rtslogs, price lists, or other retail Teiecommunications Services offerings will apply when new 
ct-r additianal resold sentices are ordered and installed at CLEC's request for use by CLEC's end 
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users. Such nonrecurring charges will be subject to the wholesale discotml. if an?;, !ha! a&les 
ts the underlying service being added or changed. 

6.4 Ordering Process 

6,4.1 CLEC, or CLEC's agent, shall act as the single point at contact for its End iise;s' 
Scwice needs, including without limitation, sales, service design, order taking. Ptirvisi~ntng, 
change orders, training, maintenance, trouble reports, repair, post-sate sentr~ing, BitB~g. 
collection and inquiry. CLEC's End Users contacting Qwest in error wilt be inslfrtcted Dkn r?~Madt 
CLEC; and Qwest's End Users contacting CLEC in error will be instrtrcted Io i;cml%ct C h v ~ 5 t  Is 
responding to calls, neither Party shall make disparaging remarlkc- about each ~ f h r ; i ~ ,  TQ the 
extent the correct provider can be determined, misdirected calls rrsceived by B%W Faarfy wib be 
reiwred to the proper provider of Local Exchange Service; however, natli i~g in this AQEBB:~X?E 
shall be deemed to prohibit Qwest or CLEC from discussing ifs produets arsil seitricks we'? 
CbEC's or Qwesi's End Users who call the other Party seeking such infamatioil. 

6,4.2 CLEC shall transmit to Qwest all information neeelssary for the nrdarin{~ fSxtiing. 
lisfing and other information), installation, repair, maintenance (and post-instaliafiorr ~WitCihfj 
accordirlg to Qwest's standard procedures, as described in the Qwest Prtrcij"uck Cdtr"l!bg _?CKF 
available on Qwest's public web site located at h t t p t / f b ~ ~ , q ~ e ~ t ~ ~ ~ r ~ ' ~ B ~ h ~ F e ~ i ~ i ~ L g ~ & t ~  
infnrmation shall be provided using Qwest's designated Local Sarvtce Raqiisst fLSR1 f ~ r m d t  
wii~cli. may include the LSR, end user and resale farms. 

8,4,3 Qwest will use the same performance standarcks and ~ P i i @ f i ; j  far insh!l&~~~t+r-, 
Provis~aning, maintenance, and repalr- of services provided to CLEC for resate tknaep ths 
Agreement as Qwest provides io  itself, its Affiliates, its subsidierices, other Resaifcrs, ,?rirf <&vest 
retaii end users. The installation, Provisioning, maintenance, and repatr processas I'c;ar C!k!C's 
resale service requests are detailed in the Support Functions Section of klsis Agree~iairt. alrrttt 
are applicable whether CLEC's resale service requests are submitted via Opeh?t~onal $ir~@c;;rrt 
System or by facsimile. 

8.4,4 CLEC is responsible for providing to Qwest csm~giete and acc~mtc unrj miar 
listing information including initial and updated information far Ctitectwty As&i&t.it;e Sewice, 
white pages directories, and E9111911 Emergency Services. Tt7e Ancittary S~rurc@s Sectioal OF 
this Agreement contains complete terms and conditions for listings for C)irechoiy hssistanec 
Service, white pages directories, and E9111911 Emergency Services& 

6.4.5 If Qwest's retall end user, or the end user's new tcrca! sc?rvm prckvidar tmkrr; !he 
discontinuance of the end user's existing Qwest service in anticipation at' end uses !TlQVWlCJ to ;t 
new local service provider, Qwest will render its closing bit1 to the end user, bbs~on!ifi~~ibng Btif~wj 
as of the date of the discontinuance of Qwest's service to the end user. if a CLEC that dukrmtly 
provides resold service to an end user, or if end user's new locsE sarvice prwitfer ordws kPw 
discontinuance of existing resold service from CLEC, Qwest wiil 5rlt the ctxi@ing GLEC fix 
service through the date end user receives resold service from the existing CtEG Owe%t wit[ 

notify CLEC by Operational Support System interface, facsimile, or by sther agreed-upon 
processes when an end user moves from one CLEC to a different local service prwider. Q$mt 
will nst provide CLEC with the name of the other local service provider selactcd by tho and n5cr.. 

6.4.6 CLEC shall provide Qwest and Qwest shall p ~ ~ v i d e  CLEC wt'th gairrfs af caneact 
for order entry, problem resolution and repair of the resold services. These pornis c ~ f  c ~ c ~ t a d  kviii 
be identified for both CLEC and Qwest in the event special attentton is required urs a semiea 



5.4 "7 Prior to placing orders on behalf of the end user, CXEC shall be resportsibie far 
abBirimg and having in its possession Proof of Authorization (POA), as set forth in the Proaf ~f 
Ai~iFmrrrzWm Section of this Agreement. 

6 1 8  Due date intervals for CLEC's resale service requests are estabhshed when 
serwce requests are received by Qwest through Operational Support Systems at by fatxtmiie. 
Ln',$rvais provided to CLEC shall be equivalent to intervals prcrvided by Owest itJ ~tsefi, its 
A f i~b tes ,  its subsidiaries, other Resellers, and to Wwest's retail end users. 

f5 t,: '1 Qwest shall bill CLEC and CtEC shall be responsilbfe far at! r;pplici:blrs drarges 
fat the resslc! services as provided herein. CLEC shall aka  b e  resprsntithIe ftror. ai; "Fsr~ffed, 
cs'rwlsger"j, price listed, and other retail Telecoinmunications S@rt1ice~ offerings c h a f p s  and 
r twges  separately identified in this Agreement associated with sewices that CiEC re%cik la an 
and user under this Agreement. 

ti 9 2 Qwest shall provide CLEC, on a monthly basis, within seven IT )  ta tan 
caier~clar' days of the last day of the most recent Billing period, in an agrsed upan slafidard 
@laetmnic Billing format as detailed in the Section 12.25, Billing infwn~aiion inclu-ijhg ( 1 )  a 
summary b~ll, and (2) individual end user sub-account informatio~~ congistenf with the aamptar:- 
iruallable for CLEC review. 

6.8 Maintenance and Repair 

66 1 Qwest will maintain its facilities and equipment tlised ta pravrcfe CtEC resold 
se?vtr:es A CLEC or its end users may not rearrange, move, discnnoect or attempt t~ re:pai~ 
Qwesl's facilities or equipment, including facilities or equipment that may tbrt.rrir7ak or be  
located at the CLEC's end user's premises, other than by canneclion ar dismnnectmil ta m y  
rn4er-face between Qwest and the end user's facilities, without the written consent ~f Qw%st 

i; ij 2 Maintenance and repair procedures are deta~led in Sectiarr 12. Access to 
tekpfnisne numbers and Dialing Parity are discussed in Sections 13 arid 24 respectrveiy 

$;;3 CLEC and Qwest will employ the procedures for handling rnisditec\ed repair catis 
specified In Section 12.3.8 of this Agreement. 



Section 7.11 - INTERCONNECTION 

7 !ntterconnection Facility Options 

7 r l A l  This Section describes the Interconnection of Owest's network and GLEC's 
hatwork for the purpose of exchanging Exchange Service (EASlL.ocal traffic), Exchange Access 
(IntralATA Toll) and Jointly Provided Switched Access (InterLATA and IntraLATA) traffic. 
QwesZ will provide lnterconnection at any Technically Feasible point within its network, including 
but not limited to, (i) the Line Side of a local Switch (i.e., local switching); (iif the Trunk Side af a 
lam1 Switch, (iii) the trunk connection points for a tandem Switch, (iv) Centrzl Office Cross 
Corlnection points, (v) out-of-band signaling transfer points necessary tn exchange treffic at 
llrese points and access call-related databases, and (vi) points of access to Unbtindled Nebark 
EIemer-3~. Section 9 of this Agreement describes lnterconnectioln at points ( i ) ,  (iu), (v), end Evii, -. 
nllltwugh some aspects of these lnterconnection points are described in Sectioae f ,  

"lnte1-col7nectio~1" is as described in the Act and refers, in this Section of the Agreement, to the 
crlsfiiiaclinn between networks for the purpose of transmission and routing of Telephone 
Exchangt; Service traffic and Exchange Access traffic at points (ii) and (iii) descrbbed above 
Intcrcanncction, which Qwest currently names "Local Interconnection Service" (US) is prwidad 
i ~ r  the purpose of connecting End Office Switches ta End Office Switches nr End Office 
Switches to local or Access Tandem Switches for the exchange of Exchange Service 
(EASiLncal traffic); or End Office Switches to Access Tandem Switches for  the cxchangie-1 of 
Excharige Access (IntraLATA Toll) or Jointly Provided Switched Access Traffic. Qwest tandem 
to CLEC tandem Switch connections will be provided where Technically Feasible. New or 
ew~llinued Qwest local tandem to Qwest access tandem and Qwest access tandem ta Qwest. 
Access Tandem Switch connections are not required where Qwest can rfemcznstrate that such 
connections present a risk of Switch exhaust and that Qwest does not make similar trse af its 
natwork lo transport the local calls of its own or any Affiliate's end ussrs. 

7.1.1.1 Qwest will provide to CLEC Interconnection at least equal in qtlallty to 
that provided to itself, to any subsidiary, Affiliate, or any lother Party to which i t  provides 
Interconnection. Notwithstanding specific language in other sections sf this AgaaernenY, 
all provisions of this Agreement regarding Interconnection arc s;ttDjer,t to this 
requirement. Qwest will provide lnterconnection under rates, terms and canditicrns that 
are just, reasonable and non-discriminatory. In addition, Qwest shail comply with slt 
slate wholesale and retail service quality requirements. 

7 . t 2  Methods of lnterconnection 

The Part~es will negotiate the facilities arrangement used to interconnect their r'csp$ctbvc: 
n@tworks. CLEC shall establish at least one Physical Point of lnterconnection in Clwest ferriiary 
in each LATA the CLEC has local Customers. The Parties shall establish, through negotiations, 
at least one of the following lnterconnection arrangements: ('I) a DS? or DS3 Qwest p~avidad 
facll~ty; (2) Collocation; (3) negatiated Mid-Span Meet POI faciiities; (4) other Technically 
Fsasrble methods of Interconnection. 

7.1.2,l Qwest-provided Facility. Interconnection may be accomplished through 
the prov~sion of a DS1 or 053  entrance facility of CLEC's determination. An eirtrance 
facility extends from the Ctwest Sewing Wire Center to CLEC's Switch location sr any 
Techn~caUy Feasible POI chosen by CLEC. Qwest provided entrance facilities may not 
extend beyond the area served by the Qvrest Servrng Wire Center. The rates For Qwe~r 



provided entrance facilities are provided in Exhibit A. Qwest's Private Line Transport 
stmice is available as an alternative to Qwest provided entrance facilities. when CLEC 
Lrses such Private Line Transport service for multiple services. Entrance f~icii~ties rrtay 
be used for lnterconnection with Unbundled Network Elements. 

7 ?,2.2 Collocation. Interconnection may be accomplished throklgh the 
Ccliliocation arrangements offered by Qwest. The terms and conditions under whidi 
O~liocation will be available are described in Section 8 of this Agreement, 

7.1.2.3 Mid-Span Meet POI. A Mid-Span Meet POI is a negotiated Poin! of 
intwface, limited lo the lnterconnection of facilities between one Party's Switch and the 
other Party's Swiich. The actual physical Point of Interface and facilities used will be 
~ubject  to negotiations between the Parties. Each Party will be respor'isible fof its 
pnflion of the build to the Mid-Span Meet POI. A CLEC rnay use remaining capability in 
itin existing Mid-Span Meet POI to gain access to unbunclled network facilities; provided 
that CLEC shall be obliged to conlpensate Qwest under the terms and conciiEons 
applrcable to UNEs for the portion of the facility so used. In determining such portion, 
11113 dedsion shall be based to the extent practicable on the guideline that the portion so 
determrned should correspond to the nature and extent of facilities that wo~ttd be 
requir~??d to provide access to elemenis in the absence of a concurrent use for 
tr:terconnsction. Qwest may seek appropriate relief from the Commission if it can 
dcn~unstrate that this provision has been used to occasion the installation of new 
facrlities that, while claimed necessary for Interconnection, were aduaily intended for 
UNE access. These Mid Span Meet Pols will consist of facilities used for the 
Pi~?v~sronit?g of one or two way local/lntralATA and Jointly Provided Switched Accesi 
Interconnection trunks, as well as miscellaneous trunks such as Mass Calling "f-unks. 
OSiDA, 9'1'1 and including any dedicated DSI, DS3 transport trunk groups used to 
prnvlslon originating CL.EC traffic. 

7.1.2.3.1 The Mid-Span Fiber Meet architecture requires each Party to 
uwn ~ t s  equipment on its side of the Point of lnterconnection (POL). CLECs may 
designate Mid Span Fiber Meet as the target architecture. e x c ~ p l  in scenarios 
where it is not Technically Feasible or where the Parties disagree on mrdpsrnt 
location. 

7 1.2.3.2 In a Mid-Span Fiber Meet the Parties agree to establ+sh 
technical in!erface specifications for Fiber Meet arrangemerlts that perm! the 
successful lnterconnection and completion of traffic routed over the facillties that 
iriterconnect at the Fiber Meet. CLEC is responsible for providrng at its lacation 
the Fiber Optic Terminal (FOT) equipment, multiplexing. and fiber required to 
terminate the optical signal provided by Qwest. Qwest is respcansibfe b- 
prowding corresponding FOT(s), multiplexing, and fiber reqt-]ired bo terrnrnate the 
optical signal provided by CLEC 

7.1.2.3.3 The Parties shall, wholly at their own expense, pructtre, ~nstai:, 
and maintain the FOT(s) in each of their locations where the Parties eslabtrsh a 
Fiber Meet with capacity sufficient to provision and maintarn al! trunk groups RF 
Parties shall mutually agree on the capacity of the FOT(s) to be utilized baseb GPF 
equivslent DSls  and DS3s necessary for transport of foreczjsted Icm! 
lnterconnection trunking. Each Party will also agree upon the optical impmq 
and wavelength necessary to implement the Interconnection. 



7,1.2,4 Intentionally Left Blank 

7.1.2.5 Qwest agrees to provide local Interconnection trunk diversity flu the same 
extent it does sa in Qwest's local network. 

7.2 Exchange of Traffic 

7 .  Description 

7.2:l.j This Section 7.2 addresses the exchange of tfsffif: between CLEC% 
network and Qwest"s rletwork. Where either Party interconnects and delivers tml'ffc to 
the other from third parties, each Party shall bill such third parties the Q P P F O ~ ~ % Z  
charges pursuant to its respective Tariffs or cor??ractual offerings far such fhitd party 
terminations. Unless otherwise agreed to by the Parties, via an amenrimerit ta tt'lfs 
Agreement, the Parties will directly exchange traffic between t f ~ ~ i r  respecfive nstvt~rks 
without the use of third parly transit providers. 

7.2.1.2 The traffic types to be exchanged under this Agreement inciride: 

7.2.1.2.1 EASILocal Exchange Service (EASlLoml) traffic as defined In 
this Agreement. 

7.2.1.2.2 IntraLATA Toll Exchange Access (IntraLAT'A Tail) traffic as 
defined in this Agreement. 

7.2.1.2.3 Jointly Provided Switched Access Traffic is dafinetf in Sastt~n 
7.5.1 . Jointly Provided Switched Access is associated kvitfa Meet-Point-Billing, 

7.2.l.2.4 Transit traffic is any traffic %ha$ miginat~s from ari@ 
Telecommunications Carrier's network, transits another TeTecommnni~&tit3ns 
Carrier's network, and terminates to yet another fe~ecornmurricati~nrts Carri&r's 
network. For purposes of the Agreement, transit traffic does riot inc;lttt?s traffic 
carried by Interexchange Carriers. That traffic is defmect as Jointly Prssvlded 
Switched Access. Transit service is provided by Ctwest, 3s a lorn1 and access 
tandem provider, to CLEC to enable the complctiorl of calls afigirlated by or 
terminated to another Telecommunicaticrns Carrier (such as ilno!h@r CLEG, arr 
existing LEC, or a wireless Carrier), which is connected to Q t v e ~ t ' ~  tam! ar 
access tandems. To the extent that CLECS Switch fttncttont-; as a Tfna"ist ar 
Access Tandem Switch, as defined in this Agreement, GLEC may atso provide 
transit service to Q\~est .  

7.2.1.2.5 Traffic having special Biiling or lru-nking requ;resnents intclu&tf;, 
but is nut limited to, the following: 

a) Direc!ory Assistance; 

b) 91 1fE917; 

ci Operator busy line Intempi and vettfy, 

d 1) To!! free services 



e) ISP-bound traffic; and 

f ) Information Services Access traffic as defined in th 

f ,2,2 Terms and Conditions 

7 2 2 . 1  Transport and Termination of Exchange Service (E 

7.2.2.1.1 Exchange Service (EASILocal) traffic will b 
Interconnection Service (LISJ. 

7.2.2.1.2 As negotiated between the Parties, the transpor 
Service (EASILocal) traffic may occur in several ways: 

7.2.2.1 2 .1  One-way or 
established. However, if either Part 
trunks lor delivery of Exchange 
terminated on the other Party's network, 
provision its own one-way trunks to the 
warrant. 

7.2 2 1.2.2 
or from a third party, including a 
L~ne Transport Service facility fro 
transmission path for the LIS t 
Exchange Service EASlLocal T 

as tandem routed (i.e., tandem switch 
trunked transport) or direct routed (i.e., 
Sect~on is not intended to alter either 
25 1 (a) of the Act. 

7.2.2.1 3 When either Party utilizes 
the exchange of local traffic, where there i 
between the orrginating Party's End Offic 
tandem Sw~lch for delivery to one of the 
arigrnating Party will order a direct trunk g 
the extent that CLEC has established a 
office location, and has available capacit 
two-way direct trunk facilities from that en 

transport between the Serving Wire Cen 
Tandem transmission rates, as specified 
to the transport provided from the tande 

7.2.2.1.5 If direct trunked transport is greater 
length, and existing facilities are not available in eit 
Parties have not been able to resolve the issue fhro 
and the Parties cannot agree as to which Party 
Parties may bring the matter before the Cornmiss 
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individual Case Basis. 

7.2.2.1.6 Regardless of the number of Location Routing Numbers QLREJs) 
used by a CLEC in a LATA, Qwest will route traffic destined for CLEC Cuslamws 
via direct trunlting where direct trunking has been established, in the event that 
direct trunking has not been established, such traffic; shall be routed via a Qwest 
tandem. 

7.2.2.2 Exchange Access (IntraLATA Toll) Traffic 

7.2.2.2.1 Exchange Access (IntraLATA Toll) traffic shall be de!iwored to 
Qwesl. at the access tandem or via separate trunks to Qwesl's end sfFtcefs). as 
designated by CLEC. 

7.2.2.3 Transit Traffic 

7.2.2.3.1 Qwest will accept traffic originated by CLEC fbr terrr~ihat~on to 
another CLEC, existing LEC, or wireless Carrier that is connecied to Qwe~f's 
local andlor access tandems. Qwest will also ternlinate traffic frmn these? othar 
Telecommunications Carriers to CLEC. For purposes of the Agreement. EransE9 
traffic does not include traffic carried by interexchmge Carriers. That traffic FS 
defined as Jointly Provided Switched Access. 

7.2.2.3.2 To the extent Technically Feasibl'e, the Parties invoiued in 
transporiing transit traffic will deliver calls lo each invoked netb~ork with 
CCSISST Protocol and the appropriate ISUPTTCAP messages to facilitate fu!f 
interoperability and Billing functions. 

7.2.2.3.3 The originating company is responsible for payment of 
appropriate rates to the transit company and to the terrninathg cornpany, In the 
case of Exchange Access (IntraLATA Toll) traffic where Qwesl is the dBsigf~ated 
IniraLATA Toll provider for existing LEGS, Qwest will be respor~sibte tot payment 
of appropriate usage rates. 

7 2.2.3.4 When Qwest receives an unqueried call fram CLEC to a rwmbar 
that has been ported to another local services provider, the transit rate wit! app(y. 

7 . 2 2 4  Jointly Provided Switched Access. The Patties wit1 use indu~try  
standards developed to handle the Provisioning and Biliirrg of jointly provided swrtlrzhed 
access (MECRB, MECOD, and the Parties' FCC and state access Tariffs). Each Pbrky 
wil! bill the IXC the appropriate portion of its Switched Access rates. Q.@esf wit\ also 
provide the one-time notification to CLEC of the Billing name, Billing address and Carrter 
identification codes of the IXCs subtending any access tandems to which CtEC direct& 
connects. This type of traffic is discussed separately in this Section, 

7.2.2.5 Interface Code Availability. Supervisory signaling specifications, and !he 
applicable network channel interface codes for LiS trunks can be found in the Qwmt 
Tecl'mical Publication for Local Interconnection Service 77398. 

7.2.2.6 Switching Options. 



7.2.2.6.1 SS7 Out of Band Signaling. SS7 Out of Band S~grrsbrrg $5 

available for U S  trunks. SS7 Out-of-Band Signaling must be reqlnesred sts the 
order for the new LIS trunks. Common Channel Signahng Ci?:c:ess -&~pabMp 
Service may be obtained through the following options: (a) as set ftaa5i in fhts 
Agreement at Section 9.6 or 9.13; (b) as defined in (he Qwest FCC Tmf f  # i ,  PZ 
(c) from a third party signaling provider. Each of the Partias, Q~rvest and %t,EC. 

' 

will provide for Interconnection of their sigmling netwckrk f o ~  the w1uii~sa.21 exckmgi. 
of signahg information in accordance wit'n the irrdustqf stanr?srr,'s ;as dsserrbed ta: 
Telcorclia documents, including but not limited to GR-S105 CORE, GR-SS.: CORE. 
GR-394 CORE ano Qwest Technical Pubiication 77342 

7.2.2.6.2 Clear Channel Capability. Cfear Channel Capstt3tky fWGC61 
perinits 24 DSO-64 Kbps services or 1.536 Mbps olf if;fonnafrar:. OD tht: fL?& 
Mbpsls line rate. 64CCC is available for LIS t r unk  eqlrtppsd ~ : h  Sb i  OE&flf- 

Band signaling. 64CCC must be requested on t h e  order for the rrw hlS !we:-kg 
Qwest will provide CLEC with a listing af Qwest swrtche% futkj uapabk csf z~;t.uTvtg 
64CCC traffic through the Qwest website: hitlg:i'iw":'w r j i ~ i r ? ; ~ t . ~ , i r ~ ~ ~ ~ ' T f i ~ t ~ i t 5 ~ 1 f ~ & ~ ~ .  
Where available to Qwest, Qwest will provide CLEG wiN the same ti4CCC 0% &m 
alternate route or if necessary via an overlay nebvork, 

7.2.2.6.3 MF Signaling. lntercannection t r ~ ~ f i k s ~  with klF srgr~almg nwy r7.c 
ordered by CI-EC if the Qwest Central Otf~ce Switch does rmF FWO SSy 
capability or if the Qwest Central Office Swrtch doles not have %ST ~XWSI;" 

routing. 

7.2.2.7 Measurement of termmatrng Locat Interconnection Sew:;$ minutes 
begins when the terminating LIS entry Svvilch receives ani~kv8r srtpervtskon Irtrrrt h e  
called end user's end office indicating the c a k d  end LtSW hi78 ar~s~trwwf 7 % ~  
measurement of terminating call usage over LIS trunks end:; vihw :er!a.irna~kir~fj &IS 
entry Switch receives disconnect supervision from either the cahd end usm's Bad ~oiee, 
indicating the called end user has disconnected, or CLEf;'!s Pclrnt of InSsrcor?tlk:f:tr~~~~ 
whichever is recognized first by the entry Switch, This IS ~t>mrtaor'r!y M ~ ~ r t t C f  13% 
"c~nversation t~me." The Parties will only charge for actuat mir.ru!e% P ~ Y  SHE L'ciilCf/rx 

fract~ons thereof of completed calls. Minutes of use are E~cJ!@E~B!& a6 ihk: gilt! LIB t h ~  
Bi!ling cycle by end office and rounded to the nearest ~vhate nlmute 

7.2.2.8 LIS Forecasting 

7.2.2.8.1 Both CLEC and Qwest shatl work tn goad Saleh Cia dcfirrf: ;i 
mutually agreed upon forecast of LIS trunking' 

7.2.2.8.2 Both Parties shalt have the obligation to pmmpate m i,m$ 
planning meetings at semi annual intervals tn ostahlrsh trtmk ciwg:~ dnql 
Provisioning requirements. The Parties agree to provide mi!runl Bunk Itm:c,t;.,l 
information to ensure end user call co~nplction be:\rsreen the Parttes' r~etworkr 
Such forecasts shall be for LIS trunking wllich impacts the Switah wp~c:!y and 
facilities of each Party. Qwest shalf provide trunk grmp specific pralsztaor~s to 
the CLEC on or before the date of the joint pjanniny meettng 

7.2.2.8.3 Switch capacity growth requiring the addrtion of nav it.s"tte:htilg 
modules may require six months to order and tnstait. To align with the tr~~lsirnma 
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needed to provide for the requesied faciiiiies, rncfud;tng engrna,err:y, @nWenq- 
installation and make ready activities, for Wpacdy ~ f c w t h .  @ ~ i @ ~ i  wsFI kd$%z8 
CLEC forecasts and near-term demand subtnitted on UQ~OWZ-S~ G@s3ut:4 
Notification Forms to ensure availability of Stvrich capacity, 

7.2.2.8.4 The forecast will identify irilnking requtrernenis fot 3 hi?% ~ 2 )  YWF 
period. From the semi-annual close date as otjtfinsd t n  the fnsez+:sk c y ~ k ,  IF%? 
receiving Party vvdl have one ( I )  month to determine fiabvn% 2nd p h ~ e  
vendor orders which may require a six (6) month in&mi-;li caultplb $jx& i?rh,Pv\'~;rrir; 
build. Seven (7) months after submission of the fi3~18~3st. QYVBS~ wit? I'Cf'dB the 
necessary capacity in place to meet orders agatnsf I lh fwecasg Ik$r ~tz;-&rvg 
mformation see Section 7.4. See also SecZ~on 7.2 2&8 

7.2.2.8.5 Both Parties will futlcsw Ehe fsrscasfing i r~d  k t w r , ~ w r m ~  
requirements of this Agreement for the appropriate ~!r~"ing . E S ~  h h k s ,  3fr4 ~ i z i - e  af 
direct end office vs. tandem routing. See Sectm "F22 f ,3 
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Qwest itself, of facilities for which that CLEC: has made deposit payrnenfs. 
Qwest shall not be required to credit such usage more than- once in all the 
trunks-required calculations it must make for all CLECs in the fetevan% 
period. 

7.2.2.8.7 Joint planning meetings will be used to bring ciafity to the 
process. Each Party will provide adequate informlatian associated with the 
Qwest LIS Trunk Forecast Forms in addition to its forecasts. During rh% jrrtrrt 
planning meetings, both Parties shall provide infot:mation on nxiiof nskGviunrk 
prajects anticipated for the following year that may impact the other Party's 
f'crrecast or lnterconnection requirements. No later than two (2) weeks prisr to 
the joint planning meetings, the Parties shall exchange inf~rrnation ta factlhate 
the planning process. Qwest shall provide CLEC a report retieeking then current 
spare capacity at each Qwest Switch that may impact the iniercannection traffic, 
Qwest shall also provide a report reflecting then current [ahking of locat direct 
and alternate final trunk groups, lnterconnection and non-htt3rconnectton alike, 
CLEC will be provided lnterconnection trunk group data on it$ okvri t r t ~ n l i ~ ,  Qtvesi 
shall also provide a report reflecting tandem-routed lnterconnectisn ?runkmg that 
has exceeded 512BHCCS. The information is proprietary, provided ~rr:ciar nan- 
disclosure and is to be used solely for Interconnectior\ network planning, 

7,2.2,8.8 In addition to the above information, CLEC ohat! provide: 

a) Completed Qwest LIS Trunk Forecast Forms: and 

b) Any planned use of an alternate tandem p;ou~cier, 

7,2.2.8.9 In addition to the above 
will be available through the Local 
Interconnections (ICONN) Database. The 
ICONN is available through the Qwest Web 

a) Qwest Tandems and Qwest end oftices (LERG); 

b) CLLl codes (LERG); 

c) BusinesslResidence line counts (ICONN); 

d) Switch type (LERG or ICONN); and 

e) Current and planned Switch generics (ICONN). 

Qwest will notify a CLEC six (6) months prior to LERG 
anticipation of a new local tandem Switch. 

7.2.2.8.10 Qwest Network Disclosure of 
technical capabilities (e,g., lSDN deployment, 64 
Qwest's web site, http:llwww.qwest.cornId 

7.2.2.8.1 1 When appropriate, Qwest will notify 
Trunk Group Servicing Request (TGSR) process of th 
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place orders in accordance with the forecasted lrutik requirements. CLEC ~ h d t  
respond to the TGSR within ten (1 0) business days of receipt, 

7 2.2.8.12 The following terms shall apply to the forecastrng process. 

7.2.2.8.1 2.1 CLEC forecasts may ~ I E  provided lo- Q v m t  as 
detailed in the standard Trunk Forecast Form: 

7.2.2.8.12.2 CLEC forecasts provided to Qwest,, infrsfrna&m pr~kiderf by 
CLEC to Qwest outside of the normal forecasting process to rnacfify the fnrecasf, 
and forecasting information disclosed by Qwest to CLEC sttali be deemed 
Confidential information aqd the Parties may not distribwte, disciae st reveak W i  

any form, this material other than as allowed and described tFr suwse~tiollns 
5.16.9 1 and 5.16.9.2. 7.2.2.5:13 If a trunk group is consistwQ tkftiu2ed 
(trunks required over trunks in service) at less than fifty per-cen: f5O"ik of rititx2 
busy hour capacity each month of any consecutive Ihreie (3)  n:o& ps; i~d,  f,P\rwsF 
will notify CLEC of Qwest's desire to resize the trunk gracijj. Sueh ~11a!if\cafi~t 
shall include Qwest's information on current utilizakion \eveis, il CLEC does not 
si~bniit an ASR to resize the trunk group or provide Owest dth I?$ wmms t a p  

maintaining excess capacity within thirty (30) caierldx deys :$ IRa wrttim 
nvtification, Qwest may reclaim the unused facilities ancf reaFrmQe ihe Ifuok 
group. When reclamation does occur, Qwesi shall not leave the trunk gmtp wttb 
less than twenty five percent (25%) excess capacity. Ancillary irttnk groirps am 
excluded from this treatment. 

7.2.2.8.14 lntentionaily Left Blank 

7.2.2.a.15 Each Party shall provide a specified perir~t of cctr&:ld lor 
planning, forecasting and trunk servicing purposes. 

7.2.2.8.16 Interconnection facilities prov~ded on er rout@ that rrw~f\ir:a 
extraordinary circumstances may be subject to the C~nstrtrctiora Ch~ifrges, 213 
detailed in Section 19 of this Agreement. When Qwest clsirns oxtran~dtn,~~uy 
circumstances exist, it must apply to the Cornrr~issior\ for a,7~7gmmt such 
charges by showing that CLEC alone is the sole cattse af s i ~ k  Caskstrrtctron. 
Qwest shall initiate such proceeding within ten (10). caEendar riavr at nok~fying 
CLEC in writing that i! will not construct the requested facilities, ar w ~ t h ~ i -  b n  E lo] 
calendar days of notice from CLEC in writing that Qwsst nwst ertlher mnmence 
construction of the facilities or initiate such proceeding with the i=on~r.xrj:$gtntt irl 
this proceeding, Qwest shall not object to using the most cxpf;dr!buJ gtscedurs 
available under state law, rule or regulation. Qwrest shalt be rclreweb at sts 
obligation of constructing such facilities during the petlderrcy of tha pra~eeciir~j 
before Ihe Commission. If the Commission approves such Charges, Owe4 apd 
CLEC will share costs in proportion to each Party's use of the au~ralt. cspacify of 
the route involved. Qwest and CLEC may also choose lo work tr; gaod fa'ilh ftt 
identify and locate alternative routes :hat can be used ta accz)mrn%&at~ CGLEC 
forecasted build. Extraordinary circumstances include, but am n& lrrntfed !o, 
natural obstructions such as lakes, rivers, or steep terrain, and tegal ~bstxuctianw 
such as governmental, federal, Native American or private rights of way ' Th?  
standard Qwest forecast period of six (6) months may no\ apply under these 
circumstances. Construction Charges shall not appiy in the event \flat 
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construction is an augment of an existing route. 

72.2.9 Trunking Requirements 

7.2.2.9.1 The Parties will provide designed in2erconneclion facilities that 
meet the same technical criteria and service standards, such as probabiliky af 
blocking in peak hours and transmission standards, irr accordance with crment 
Industry standards, state requirements and s1andarcl:s p-,~ovidad for In the ROC 
and incorporated herein by reference. 

7.2.2.9.1 . I  Qwes: shall provide to CLEC monthly reports on e7kf 
lnterconneciion trunk groups and quarterly reports on all fnternfke frtrnk 
groups carrying EASIlocal traffic between Qviest tandem switches arid 
Qwest End Office Switches. The reports will contarn bcsy hour traffic 
data, including but not limited to, overflow and the nrmber of trirnks tn 
each trunk group. 

7.2.2.9.2 Reserved far Future Use, 

7.2.2.9.3 Separate trunk groups 
signaling, and network requirements. T 
types that require separate trunk groups, 
this Agreement. 

a) Directory Assistance trunks (where Ihe 
separat~on from Operator Services trunks); 

b) 9ll lE9Il  trunks; 

c) Operator Services trunks (where the Switch type 
separat~on from Directory Assistance trunks) 

d) Mass calling trunks, if applicable. 

7.2.2.9.3.1 
Access, Exchange Access 
Exchange Carriers) and Jo 
arid IntraLATA toll I 

single LIS trunk group or transmitted on 

7.2.2.9.3,2 
Access Traffic includ 
combined on the s 
shall provide to the terminating 
(PLU) facior(s) that can be verifre 
detail or direct jurisdictionalization 
may be exchanged in lieu of PLU I 

7.2.2.9.4 Trunk group connections will be 
lwei for exchange of EASI 
Access Traffk. Directory A 
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verify; and To11 Free Service trunk groups may be made below a DSi  fetiei. as 
negotiated. 

7.2.2.9.5 The Parties will provide Common Channel Signaling f%C;S;1 Eo 
orle another in conjunction with all trunk circuits, except as provided Setow. 

a) The Parties will provision all trunking csing SSTjCCS capabitittos;;. 
Exceptions to this arrangement would be limited to operalcr sewices 
trunking, directory assistance irunking, 911 'trunking snd m y  O!@BIS 
currently availabln, in the Qwest network only on MF signelinp. Qtv& wrtl 
not require a Bona Fide Request to a~cornplish Intercot'lnecbnri ~viih a 
QwesZ Central Office Switch not currently equipped far 557 and where 
MF signaling is used. When the SSTfCCS option becomes avarrakle in 
the Qwest network for said trunking, the Parties wifl prcavisisn new tr:wks 
using SS7. In addition, the Parties will foiwtiy work to cartuert: eXiS1.trh.g 
trunking to SS7, as appropriate. 

b) When the Parties interconnect via GCS for Jiaifitiy Prov&x$ 
Switched Access Service, the tandem provider wilt prudtlide r'vtP!CCS 
interworking as required for lnlerconnection with Interexshanga 63rriers 
who use MF signaling. 

7.2.2.9.6 The Parties shall terminate Exchange Sesvsrse WWLocid)  
traffic on Tandem or End Office Switches. When thwe rs z? BSt level af tcafttc. 
(512 BHCCS) between CLEC's switch and a Qwest End Qfke  %i,v;k,;:R, Owe$t 
may request CLEC to order a direct trunk group to the Clwest End tCTtfi;?e Swlt~f i -  
CLEC shall comply with that request unless it can demonsttala that stkch 
compliance will impose upon it a material adverse ecnnornk ar ~perakiarts 
impact. Furthermore, Qwest may propose to provide lnterconneCt:cm fimlttw 10 
the Local Tandems or End Offices served by the Access Tan~enr at the $Arne 
cost to CLEC as Interconnection at the Access Tandem. If CLEC p;.svietci~ a 
written statement of its objections to a Qwest cost-cqwivakniy proposal, Qwest 
may require it only: (a) upon demonstrating that a faitiire to da s~ hvrll hwe; a 
material adverse affect on the operation of its network and (b) upon a fmdirlg that 
doing so will have no material adverse impact on the operatian of CLEC, as 
compared with Interconnection at such Access Tandem. 

7.2.2.9.6.1 Intentionally Left f3lank. 

7.2.2.9.7 To the extent Qwest is using a spectfk end aftice lo dalrver 
limited tandem switching functionality to itself, a wireless stsncic1.: promior, 
another CLEC, or another ILEC, it will arrange the same trunking far CLEC, 

7.2.2,9.8 Alternate Traffic Routing. If CLEC has a LtS anangem$nt tfihrch 
provides two (2) paths to a Qwest end office (one [ I )  route via a tandem and one 
(1) direct re&), CLEC may elect to utilize afternate traffic routing, CLEC ftsrffic 
will be offered first to the direct trunk group (also referred to as the "pnrrraq blgh* 
route) and then overflow to the tandem group (also referred tn a$ the "a'rterr~ate 
final" route) for cot-npletion to Qwest end offices. 

7.2.2.9,9 Host-Remote. When a Qwest Wire Center IS served by a 
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remote End Office Switch, CLEC may deliver traffic to the host Central Office sr 
to the tandem. CLEC may deliver traffic directly to the remote End Office Skvitch 
only to the extent Qwest has arranged similar trunlting for itself or others. For 
remote switches that currently lack direct trunking capability, Qmest ~vitt accept 
Bona Fide Requests for Trunk Side access. 

7.2.2.10 Testing 

7.2.2.10.1 Acceptance Testing. At the time of installation of a LCS trunk 
group, and at no additional charge, acceptance tests will be performed to ensure 
that the service is operational and meets the applicable technical parameters. 

7.2.2.10.2 Testing Capabilities 

7.2.2,10.2.1 LIS Acceptance Testing is provided whwe 
equ~pment IS available, with the following test lines: seven-dig~t access to 
balance (100 type), milliwatt (102 type), nonsynchronous or synchronous, 
automatic transmission measuring (105 type), data traflsrnissi~rr ("F7 
type), Loop-around, short circuit, open circuit, and non-inverting diyitel 
Loopback (108 type), and such other acceptance fesling that may be 
needed to ensure that the service is operational and meets the clppti~abh 
technical parameters. 

7.2.2,10.2.2 In addition to LIS acceptance testing, cither tests are 
available (e.g., additicnal cooperative acceptance testing, atrtortratlf: 
scheduled testing, cooperative scheduled testing, manual schedtrfed 
testing, and non-scheduled testing) at the applicable Qwest Tariff rates, 
Testing fees will be paid by CLEC when requesting this type of jesting, 

7.2.2.10.3 Repair Testing. At the time of repair of a LlS trunk group, at no 
additional charge, tests will be performed to ensure that the sewice is operational 
and meets the applicable technical parameters. 

72 .2  7 .1  Mileage Measurement. Where requi~ed, the mileage measurcrtran: fur 
LlS rate elements is determined in the same manner as the mileage measurement far V 
8 t-I methodology as outlined in NECA Tariff No. 4. 

'1,3 Reciprocal Compensation 

7 A ' I  Intierconnectisn Facility Options 

I!ss SSt~ciprocal Compensation Provisions of this Agreement shall apply to the exchange of 
Eicr~ange Service (EASiLocal) traffic between CLEC's network and Qwest's network, Where 
i-l~ltic~ Party acts as an IntraLATA Toll provider, each Party shall bill the other the appropriate 
dlsrges pursuant to its respective Tariff or Price Lists. Where either Party Intefcannects and 
dsh~srs traffic to the other from third parties, each Party shall bill such third parties the 
1'3~iltagir;lte charges pursuant to its respective Tariffs, Price Lists or contractual offerings fclr 

tZ~cir  (h~rrl party terminations. Absent a separately negotiated agreement to the contrary, the 
Pam+ will directly exchange traffic between their respective networks without the use sf third 
p ~ r i y  f i  ansit providers. 



?,3*1.1 Entrance Facilities 

7.3.1.1.1 Recurring and nonrecurring rates for Entrance Facilities are 
specdied in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to 
me by LIS. 

7.3.1 .I .2 If CLEC chooses io use an existing 1 
Lme Transport Service from the state or FCC Access 
Tariffs will apply. 

7.3.1.1.3 i f  the Parties elect to establish LIS t 
exchange of Exchange Service (EASlLocal) traffic, 
fzcilities shall be shared among the Parties by redu 
eleinent charges as follows. 

7.3.1,1.3.1 
(EF) will initially sha 
initial relative use f 
quarter. The nominal charge to t 
Entrance Facility (EF), as described 
initial relative use factor. Payments 
this initial relati 
relative use fac 
the Parties agree to a new factor, base 
for non-ISP-bound traffic to substantiat 
Party demonstrates with non-ISP-boun 
during the first quarter justify a relative 
(50%), the Parties will retroactively true 
negotiation of a new factor IS finalized, th 
will apply going fo 
Enhanced Service Providers is interstate in 

7.3 1.2 Collocation 

7,3,1,2.1 See Section 8 

7,3.1 2.2 lntenlionally Left Blank 

Direct "bunked Transport 

7.3 2 1 Either Party may elect to purchase direct trunked transport 
o!har Party. 

7.3.2.1 . I  Direct trunked transport (DTT) is available 
Wire Center of the POI and the terminating Party's ta 
Switches, The applicable rates are desc 
provided as dedicated DS3, CS1 or DSO facilities. 

7.3,2.1,2 When DTT is provided to a local or access 
Service (EASllocal traffic), or to an access tandem fo 
(IntraLATA Toll), or Jointly Provided Switched Access Traffi 



rate elements apply between the Sewing Wire Center and the tandem 
Additional rate elements for delivery of traffic to the terminating end office are 
Tandem Switching and Tandem Transmission. These rates are described below. 

7.3.2.1.3 Mileage shail be measured for DTT based on V&W coordrnetes 
between the Serving Wire Center and the local/accsss tandem or end office. 

7.3.2.1.4 Fixed Charges per DSO, DS1 or DS3 and per mile d'wges ere 
defined for DTT in Exhibit A of this Agreement. 

Y 3.2.2 If the Parties elect to establish LIS two-way D 'U trunks, for rscipracal 
excl-range of Exchange Service (EASILocal) traffic, the cost of the, LIS two-way 
T;rcrli?~es shall be shared among the Parties by reducing the LIS two-way DTT rate 
&117mt charges as follows: 

7 3.2.2.1 The provider of the LIS two-way DTT will initially share the cost 
ui the LIS two-way DTT by assuming an initial relat~ve use factor of fifty percent 
(5Ci0/0) for a minimum of one quarter. The nominal charge to the other Party far 
the use of the DTT as described in Exhibit A, shall be reduced by this initki 
relative use factor. Payn~ents by the other Party will be according to !his in ihi  
relative use factor for a minimum of one quarter. The initial relative use factar wiH 
continue f'or both bill reduction and payments until the Parties agree to a new 
factor, based upon actual minutes of use data for non-ISP-bound traffic to 
substantiate a change in that factor. If either Party demanstrates with non-ISP- 
bound data that actual minutes of use during the first quarter justify a relative ttse 
factor other than fifty percent (5O0/0), the Parties wiil retroactively tr~te tip first 
quarter charges. Once negotiation of a new factor is finalized, the bill reductions 
and payments will apply going forward, for a minimum of one quarter. Traffic. 
delivered to Enhanced Service Providers is interstate in nature. 

P.3,2.3 Multiplexing options (DSIIDS3 MUX or DSOIDSI MlJX) are aveitahle 81 
rates descr~bed in Exhibit A. 

'7,3.3 Trunk Nonrecurring charges 

73,3.1 Installation nonrecurring charges may be assessed by tho provider for 
each LIS trunk ordered. Qwest rates are specified in Exhibit A. 

7 3 3.2 Nonrecurring charges far rearrangement may be assessed by the 
provider for each LIS trunk rearrangement ordered, at one-half (112) the rates speciftad 
In Exhibit A. 

7,3A Exctrange Servjce (EASILocall) Traffic 

7.3,4.1 End Office Call Termination 

7.3.4.1.1 The per minute of use call termination rates as descrhed i r i  
Exhibit A of this Agreement will apply reciprocally for Exchange Service 
(EASILocal) traffic terminated at a Qwest or CLEC end office. 

7.3.4.1.2 For purposes of call termination, the CLEC Switch(esj shalt b e  



treated as 
a Tandem 

7.3.4.1.3 

7.3.4.1.4 

Sec!ron T 
I ntemonrie~tran 

End Office Switch(es) unless CLEC's Switch(es) meet the deftnif~on af 
Switch in this Agreement in the Definitions Section. 

Reserved for Future Use. 

Neither Partv shall be responsible to the other for c& 
tcrniination charges associated with third party traffic that transits such Party's 
network. 

7.3.4.2 Tandern Switched Transport 

7.3.4.2.1 For traffic delivered through a Qwest or CLEC tandent Switch 
(as defined in this Agreement), the tandem switching rate and the tandem 
transmission rate In Exhibit A shall apply per minute in addition to the end office 
call "lrrn~nation rate described above. 

'7 3.4.2.2 Mileage shall be measured for the tandem transrn~ssmn Fate 
elements based on V&H coordinates between the tandem and termmatirig end 
office. 

7.3.4.2.3 When a Party terminates traffic to a remote Switcti, tandem 
transmission rates will be applied for the V & H rniieage between the host Switch 
and the remote Switch when the identity of each is filed in the NECA 4 Tariff, 

7.3.4.2.4 When Qwest receives a unqueried call from CLEC to a number 
that has been ported to another Qwest Central Office within the EASiLscat 
calling area, and Qwest performs the query, mileage sensitive tandem 
transmission rates will apply which reflect the distance to the end office to which 
the call has been ported. 

7.3,4.2.4.1 To determine the responsibie ariginating Carrier of 
unqueried calls for purposes of identification of the Carrter ta billed LNP 
query charges, Qwest and CLEC are required to utilize the Number 
Portability Administration Center (NPAC) database, or mother database 
that is supported by OBF. 

7 3  4.3 Intentionally Left Blank. 

7 3 4 4  CLEC may choose one ( I )  of the following two (2) options lor the 
ehchange of traffic subject to $251 (b)(5) of the Act ("§251(b)(5) Traffic'" (See Exh~bit J) 

7.3.4.4.1 The rates applicable to §251(b)(5) Traffic between Qwest and 
CLEC shall be the same as the rates established for ISP-bound traffic pursuant 
to Section 7.3.6.2.3. Such rate for ISP-bound traffic wit1 apply to $251/h)fS) 
"Traffic in lieu of End Office Call Termination rates, and Tandem Switched 
Transport rates. 

7.3.4.4.2 Compensation rate for 5255 (b)(5) Traffic shalt be as estabiished 
by the Commission, The Parties shall cooperate in establishing a process by 
which §251(b)(5) Traffic and ISP-bound traffic will be identified in order Zcs 
compensate one another at the appropriate rates and in a prompt manner ($@a 



7,0,5 Miscellanelzsus Charges 

7'3,fi.T Cancellation charges will apply to cancelled LlS trunk ordets, b&Gd 
upon the critical dates, terms and conditions in accordance wrth the Access Sem:ca 
Tariff Section 5.2.3, and the Trunk Nonrecurring Charges referenced in this Agreemen:. 

7.3.5.2 Expedites for LIS trunk orders are allowed only on an excepttar; hasis 
with executive approval within the same timeframes as provided f@s a t t m  de~gaed 
services. When expedites are approved, expedite charges wilt appiy to LtS k r n k  orders 
based on rates, terms and conditions described in Exhibit A. 

7.3.5.3 Resewed for Future Use. 

7.3.6 !SF-Bound Traffic 

7.3.6.l Qwest elects to exchange ISP-bound traffic at the FCC cirdered fates 
pursuant to the FCC's Order on Remand and Reptrrt and Order jir?terr=artier 
Compensation for ISP-Bound Traffic) CC Docket 01-131 (FCC tSP Brdsr). &&?dfus 
June 24, 2001. While the subsections of this 7.3.6 referfince dates that preceda the 
Effective Date, the Parties agree that the terms of such subsections sppty oh a 
prospective basis, commencing with the Effective Date. If the Periies vm'e $xcWingm~ 
traffic prior to the Effective Date, then for such period prior to the Effeckrve Date, the 
Parties agree to be bound by the terms and conditions of the FCC lSP mclarl. as %t,iclrt 
order applies to the Interconnection agreement (i) thai was in effec! helttvee;: the Parties 
when such order was adopted, and {ii) pursuant to which the Parties were elic;hcxrtgmg 
such traffic. 

7.3.6.2 The following usage-based compensation ]appties i f  Qwest artd CLEC 
were exchangin y traffic p~~rsuant to an lnterconnectiort zigreernenl as of the FCC's 
adoption of the FCC ISP Order, Aprii 18, 2001: 

7.3.6.2.1 Identification of ISP-Bound traffic -- The Perties v ~ l i  presume 
traffic delivered to a Party that exceeds a 3:1 ratio of ternlinaiing to origtnattng 
traffic is 1SP-bound traffic. Either Party may rebut this grestmplion by 
demonstrating the factual ratio i o  the state Commission. 

7.3.6.2.2 Growth Ceilings for ISP-Bound T r a k  +- tatercarriec 
compensation for ISP-bound traffic will be subject to growth cehgs i5P-bottrtd 
MOUs exceeding the growth ceiling wiii be subject to B~l l  8nrt Keep 
compensation. 

7.3.6.2.2.1 For 2001, a Party will pay cornpensairon foc 1SP- 
bound minutes up to the ceiling equal to, on an artnua&mJ baclsis, the 
number of ISP-bound minutes for which i t  was respcrnisible; for paymeot 
during first quarter 2001, plus a ten percent (10%) grew4h facXar. 

7.3.6.2.2.2 For 2002 and subsequent years, t~n!il fuithw FCC 
action on intercarrier compensation, a Party will pay Tar lSP-L?btlnd 
minutes up to the ceiling equal to the minutes for which it was responsigak 



for payment: to the other Party in 2001, plus another ter?, percent {tQ%) 
g rowth faclor. 

7.3.6.2.3 Rate Caps -- ISP-bound traffic exchanged between (rwest and 
CLEC will be billed in accordance with a state Commission-rsrdered 
cr2mpensation rate, or as follows, whichever rate is lowest: 

7.3.6.2.3.1 Reserved for Future Usce. 

7.3.6.2.3.2 $.001 per MOU for eighteen f18) nmnkLzs frofx 
December 14, 2001 through June 13,2003. 

7.3.6.2.3.3 $.0007 per MOU from June 14, 21103 trrttil thtrty srx 
(36 )  months after the effective date or until further FCC WtitIn on 
intercarrier conlpensation, whichever is later. 

7.3.6.2.3.4 Intentionally Left Blank. 

7.3.6.3 In the event CLEC and Qwest were net exchaiic,sr:g tr3fflC 
pursuant to Interconnection agreements prior to adoption of the FCC 1%P Qf&f 
on April 18, 2001, CLEC and Qwest will exchange IiSP-bound teak on a Bill ;mtf 
Keep basis until further FCC action on Intercarrier compensatkrn. Thrs irlcLrjcfas 
CLEC expansion into a market it previously had not served. 

7.3.7 Transit Traffic 

The iollowing rates will apply: 

7 3.7.1 Exchange Service and Information Servicle Transit: The apfdicabk t !S 
tandem swiiching and tandem transmiss~on rates at the asst~ned n'lrtaagr? ccsrrtained tn 
Exhibrt A of this Agreement, apply to the originating Paity. The assrime3 m~fs,$ga wlk h@ 
rnud~fied to reflect actual mileage, where the mileage can be msasurecd, basczd arb 
rrcgotiatiorls between the Parties. 

7.3.7.2 IntraLATA Toll Transit: The applicable Qwest Tarifled Switched Acc~ss 
Tandem Sw~tching and iandem transmission rates apply to the csriginaling CLEC or LEC 
The assunled mileage contained in Exhibit A of this Agreement shatl ap@y 

7.3.7.3 Jointly Provided Switched Access: The applicable Swrtcl~ed Access 
rates will be billed by the Parties to the IXC based on MECAB guidettnes arrd each 
Party's respective FCC ar~d state access Tariffs. 

'1.3.8 Signaling Parameters: Qwest and CLEC are required lo provide each tclther the 
proper signaling information (e.g., originating call party number and destirmtinn mli party 
number, etc.) to enable each Party to issue bills in a complete and tirnefy fashian. Ail CCS 
signaling parameters will be provided including Calling Party Number (CPN), Ofigrnating tir-ce 
Informalion (OLI), calling party category, Charge Number, etc. All privacy inCJi~&ar~ wrll he 
hcrnnred, If CLEC fails to provide CPN (valid originating information). and cannot substailtrata 
te~hnical restrictions (i.e., MF signaling) such traffic will be billed as Switched Access. Tratfiz 
sent to CLEC without CPN (valid originating information) will be handled in the foita\iuing 
r~xw'rer. The transit provider will be responsible for only its portion of this traffic, which WIU r x $ I  



t?xceerl ninre than five percent (5%) of the total Exchange Service (EASILocarj and Exd~anye 
Accessq (Irilr'aLrl-TA Toll) traffic delivered to the other Party. Qwest will provide to CLEC, upon 
xq~rest, irrlornxition to demonstrate that Qwest's portion of no-CPN traffic does not exceed five 
perccmt (5%) of the total traffic delivered. 

2 3,B To the extent a Party combines Exchange Service (EASItocal), Exchange Accsss 
ilflrrnLATA Toll carried solely by Local Exchange Carriers), and Joint!y Provided Swrtched 
Aw:r-!ss (interLATA and IntraLATA calls exchanged with a third-party IXC) traffic on a singh L-g$ 
I r m k  group, the originating Party, at the terminating party's r~eqtrest wiili declare quarterly 
P(,tijs), Such PLU's will be verifiable with either call summary recards utiiiting Caltivrg Party 
Number information for jurisdictionalization or call detail samples. The terminating Party should 
:ipprtian per minute of use (MOU) charges appropriately. 

7,Q Ordering 

7 4 '1 When ordering LIS, the ordering Party shall specif!{ requirements un \he PZct:ess 
Service Request (ASR). 1) the type and number of Interconnecti~on faciiities ta termitlate at the 
f%irnt of lnterconnection in the Serving Wire Center; 2) the type of interoffice transport, 0.G. 
D~roct Trtrnkcd Transport or Tandem Switched Transport); 3)1 the number 06 Ports to be 
ptb:avip;ioned at an end office or local tandem; and 4) any optional features. When ihe arderit-ig 
Pxly requests facilities, routing, or optional features different than thasa dekrmineb ti0 be 
awlable, the Parties will work cooperziively in determining an acceptable configtrrati~n, based 
01.1 ava~lalsle facilities, equipment and routing plans. 

7.4 2 For each NXX code assigned to CLEC by the NANPA, CCEC will prav~de Q~vesf 
with the CLLI codes of the Qwest tandems and the CLEC Point of Interface to ~vhrch rratir~c 
ar;socrnted with the NXX will be routed. For NXX codes assigned to existing klS trunk grnttps. 
C'L EC tvlll also provide Qwest with the Qwest assigned Two-Six Code (TOSN) to which each 
MKX will be routed, Information that is not currently available in the E R G  may be g l ~ ~ i d ~ d  via 
tile Routing Supplemental Form-VVireline available on the Qwest web site: 

Eillscr Party shall respond to a special request for a Supplemental Form when a stngfe Switch I,.: 

st.rvr;d by multiple trunk groups. 

7 . 1 3  When either Party has ordered a DS3 Entrance Facility or private line facit~ty, that 
Parly will order the appropriate DSI  facility required and identify the channels at the 053 to he 
used to provide circuit facility assignments (CFA). Also, if either Party has pravickd crt ordered 
, I  ZS7 Entrance Facility or private line facility, that Party will be responsible for identification nf 
itle DSO channels of the DS1 private line to be used to provide CFA. 

7.4.4 A joint planning meeting will precede initial trunking orders* These rneetrngs wtlf 
rtssutt In agreement and commitment that both parties can implement the proposed pian and the 
trxwniItal of Access Service Requests (ASRs) !o initiate order activity. The Parties will provide 
tht-?~r best esiirnate of the traffic distribution to each end office subtending the tandem. 

E 7.4.5 Intentionally Left Blank 

7 3  G Service intervals and Due Dates for initial establishment of trunking arraqgt;n;enrs 
at each new Switch location of Interconnection between the Parties will be dctermitmd on an  



ind~v~dual Case Basis. 

7,3 7 Qwest will establish intervals for the provision of LIS trunks that conform to Me 
parformance objectives set forth in Section 20. Qwest will provide notice ta CLEC of any 
changes to the LIS trunk intervals consistent with the change rna~nagement process a.lpg!rez~h!e 

tlze PCAT. Operational processes within Qwest work centers are discussed as part of the 
Charige Management Process (CMP). Qwest agrees that CLEC $hail not be held ia the 
reqr~irernents of the PCAT. 

7 4.8 The ordering Party may cancel an order at any time prior to notificaiian that 
$ar\rrr:cr, is available. If the ordering Party is unable to accept seniice within thirty (38) ~alerriifar 
days after the Service Date, the provider has the following options: 

a i The order will be canceled; cancellation charges as noted ~n 7.3.5 'I appfy 
unless tnutually agreed to by Ihe Parties; 

1,) Reserved for Future Use. 

c 1 Billing for the service will commence 

in s i ~ h  ~nstai?cus, the cancellation date or the date Wing is to commence, depcndmg ah whtch 
;,:sp!ion IS selected, will be the 31'' calendar day beyond the Service Date. 

7,s Joir~tiy Provided Switched Access Services 

": :> 1 Jo~ntly Provided Switched Access Service is defined and governed by the FCC 
nnd State Access Tariffs, Multiple Exchange Carrier Access Billing (FLltECAel) srld bftlrtiyrre 
Exekarlge Carrier Ordering and Design (MECOD) Guidelines, and is not: n~sd~fied by m y  
pro\iismns of th~s Agreement. Both Parties agree to comply with such guidelines, 

7.5 2 Qwest will agree to function as the Access Sstvice Coordindtar (A$C) 8s defimct 
rrl the Mull~ple Exchange Carrier Ordering and Design Guidetines fMECUD)(Tet:hnicsE 
Reference SR-TAP-000984). Qwest will provide the operationzl, technicst and acfrninistrative 
wpport required in the planning, Provisioning and maintenance invotved in the faint access 
Pi'ovlsionlng process to the IXCs. Qwest will be unable to fulfilk the role of ,ASC i f  CLEC does 
not 114Ily comply with MECOD requirements, including filing the CLEC end offices and biHeb 
im-cer\lages (BPS) in the NECA 4 Tariff. 

7.5.2 Qwest and CLEC will each render a separate bill to the JXC, usrt~g the fn~IIipIs bltl, 
rtlulliple Tarifl option. 

7 5 4 A charge will apply for Category 11-01-XX and 11-50-XX records serrt in an EILIR 
r~lcscl-mized format. These records are used to provide information necessar): fur each Party to 
bdi the lnlerexchange Carrier for Jointly Provided Switched Access Services and 8XX database 
qcnsrias, The charge is for each record created and transmitted and is listed in Exhibit A wf ttri-, 
Agrearnent. 

7 , G  I Qwest and CLEC will exchange wireline network usage data originated by a 



w:uirrre tucal Exchange Carrier (LEC) where the NXX resides in a wireline LEC Switch, transits 
Uwcsl'r; network, and terminates to CLEC's network. Each Party agrees to provide to "Ie ether 
tt%i iwtelinrt network usage data when Qwest or CLEC acts as a transit provider currently or if; 
i B i 2  future. The Parties understand that this information is Carrier protec!ed information under 
5212 of the Communications Act and shall be used solely for t h e  purposes of Billing [he  wirelme 
I.,EC; CLEC will provide to Qwest information to be able to provide transit recards a 
mechanized basis when Technically Feasible. This includes, birt is not limited to: sewice center 
tzlk~rrnatxm, Operating Company Number, and state jurisdiction. Qwest and CLEC agree to 
axd:.range wireline network usage data as Category 1 1-01-XX. 

7 <i,Z Qwest and CLEC will exchange wireless network usage data originated &y a 
thftwtess Service Provider (WSP) where the NXX resides in a VVSP Switch, transits Qwest's 
taml:vnrk, and terminates to the CLEC's network. Each Party agrees to provide to the other this 
tVirelt:j.s network usage data when Qwest or CLEC acts as a transit provider currently or in the 
fritrirr; The Parl~es understand that this information is Carrier protected information under 5222 
nf tbt; Cnmrnt~n~calions Act and shall be used solJy for the purposes of Biliing the WSP. "The 
CI-EC will provide to Qwest information to be able to provide transit records on a rnechanited 
tzasls whan "Technically Feasible. This includes, but is not limited to: service center information, 
C'Q'!~i:4ttng Company Number and state jurisdiction. Qwest and CLEC agree lo exchange 
c w a r l t m q  rlelwork usage data as Category 11-50-XX. 

7.6 !3 A charge will apply for Category I 1 -01-XX and 11 -50-XX records sent in an EMR 
fri~it-,F-mtli~~d I ~ rma t ,  These records are used to provide information necessary for each Party to 
Mi Iha Or~g!na\ing Carrier for transit when Technically Feasible. The charge is for each record 
i watcd nn3 lransmitted and is listed in Exhibit A of this Agreement. 

7,'7 Local Interconnection Data Exchange for Billing 

7 ? 1  There are certain types of calls or types of Interconnection that require c x ~ l m g e ;  
a! B~i l~ng records between the Parties, including, for example, alternate billed and Toll Free 
S!micr calls. The Parties agree tha.t all call types must be routed between the netbvvorks, 
;mmrr~ted for, and settled among the Parties. Certain calls will be handted via the Parti&' 
II%BJSQC~~VF? operator service platforms. The Parties agree to utilize, where possible and 
appfraprate. ex~sting accounting and settlement systems to bill, exchange records and settle 
f P V ~ ? W J B  

$ 7 2  The exchange of Billing records for alternate billed calls @g., calling card, bill-ta- 
!Ihrd-nimber and collect) will be distributed through the existing CMDS processes, unless 
:-iti;+rrwise se~arately agreed to by the Parties. 

: 7 ,i Infer-Company Settlements (ICS) revenues will be settled thraigh the Catl~ncj 
%;cirr,j ilf7d 'I hrCt Number Settlement System (CATS). Each Party will provide for its own 
xra:?geinents for participation in the CATS processes, through direct participation or a hostw~g 
ntrxtgcnlcrit with a direct participant. 

7 7 4  Nan-ICS revenue is defined as IntraLATA collect cails, calling card calls, and 
f)~lIad !a lltird number calls which originate on one service provider's network and are biiied by 
sriiC~%or service provider located within the same Qwest geographic specific region. The Pariios 
;tgrw to riar~otiate and execute an agreement for settlement of non-ICS revenue, This separate, 
nrr*,irsgament is necessary since existing CATS processes do not permit the use of CATS for 
:reir:w!GS mvenue. The Parties agree that current message distribution processes, includiq the 



CMOS system or Qwest in-region facilities, can be used to tra 
Iral-fi c. 

7-9-5 Both Parties will provide the appropriate call record 
$ewice prov~der, thus permitting the service provider to bill its 
Frog Sewice. NQ adjustments to bills via tapes, disks or NDM 
agreement of the Parties. 
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Ss~t isn  8.0 - COLLOCATION 

8.11 Description 

8,'t .1 Collocation allows for the placing of equipment by CLEC at Qwest's Praraises, 
where Technically Feasible, that is necessary for accessing Urnbundled Network Eternents 
fCfWEs), ancillary services or Interconnection. Collocation includes the leasing ta GLEC of 
pfiysrral space in Qwest Premises, as well as the resources necessary for the operation sm6 
t:cnncsmica! use of collocated equipment, such as the use b'y CLEC of pawer: k i t ing ,  
vantWon and air conditioning (HVAC); and cabling in Qwest's Pren~ises. CoiJ~cattO~t aka 
ellaws CLEC: lo access Interconnection Distribution Frames (ICDF) for the purpose of accessing 
m d  combining Unbundled Network Elernen-ts and accessing amciliary services, There aft2 
cut-rcnlly eight (8) standard types of Collocation available pursuar~t to this Agreernent - ViAtrat, 
Caged Physical, Shared Caged Physical, Cageless Physical, Interconnection Di~!r!$i~tran 
Frame, Adjacent Collocation, Common Area Splitter Collocatinn, and Remote Collocatton. 
Otlier types of Collocation may be requested through the BFR process. in addition, where 
Qwesl may offer a new form of Collocation, CLEC may order that form as saon as it $ecomes 
available and under the terms and conditions pursuant to which Qwest offers it. The terms mtf 
cond~linns of any such offering by Qwest shall conform as nearly as circumstances allow Za the 
laniia and conditions of this Agreernent. Nothing in this Agreement shall be cortstruecf as 
i~miting the ability to retroactively apply any changes to such terms and condittans as may bc 
nsgofiated by the Parties or ordered by the state Commission or any other c-tmpetent a t , i b ~ b & ~  

8.1.1.1 Virtual Collocation -- A Virtual Collocation srrangernent reqcrrms CCEC tu 
purchase and deliver to Qwest CLEC's own equipment fcrr Q~vesi ta install, repairL auef 
maintain in Qwest's Premises. CLEC does not have physical access to its vrrtaalty 
collocated equipment in the Qwest Premises. 

8.1.1.2 Caged Physical Collocation -- allows CLEC to teast; caged flow spaw 
far placement of its equipment within Qwest's Prerniixes for the purpose of 
lnterconnectincj with Qwest Finished Services or accessing unbundled elements. CtEC 
is responsible for the procurement, installation and on-going t'naintunance of rts 
equipment as well as the Cross Connections required within the cage. 

8.1,1.3 Cageless Physical Collocation -- is a non-caged area within a Qwmt 
Premises. In Wire Centers, space will be made available in single fr;inqe bay 
increments. In Wire Centers, the current minimum square footage is nine I$).)) square feet 
per bay, however, if smaller bays are or become available, Qwerst wrtt rcdtlcc: ithu 
niitiinium square footage accordingly. Space will be provided utilizing indtnsky sfanrlatd 
equipment bay configurations in which CLEC can place and maintain its own equrprnent 
CLEC is responsible for the procurement, installation and on-going rnaintenanco of its 
equipment as well as the Cross Connections required within CLEC's leased Cerllocatmn 
space 

5.1,1,4 Shared Caged Physical Collocation -- allows two (2) or mare GiECs Is 
share or sublease a single Collocation enclosure. Under Shared Physical CoItil.icattsn, 
one CLEC obtains a Caged Physical Collocation arrangement from Bwest pursuant ts 
this Agreement or an approved Interconnection agreement, and another CLEC, pursuant 
to the terms of its Agreement or approved Interconnection agreement, may share trse of 
that space, in accordance to terms and conditions of a sublease. agreement beltweerr khb: 

Qwest South Dakota SGAT Second Revision, May 20, 2002 
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two (2) CLECs. Shared Collocation may also be established thr~ugtr joint ItippIia21Q~ by 
CLECs in which Qwest will have a separate Billing relationship with each appticartt %wt 
will look to each collocating CLEC for payment of its proporrionate ~ h s f e  of the ~h$@Gs 
relating to the Collocation space. Qwest will prorate the charge fur site mndiK~dnt&g 2nd 
preparation undertaken by Qwest to construct the shared C9r)ilocatiort cage nr osndttkw 
the space for Collocation use, regardless of how many Carrrlm acltratfy. cdlaate rn !Bat 
cage, by determining the total charge for site preparation and aflocafing! that tks rge  Es a 
collocating CLEC (and billed directly to each such CLEC) based an the percehFage af 
the total space utilized by that CLEC as per the Collocation Gtpplrcatim. Q~aest shali ~lof 
place unreasonable restrictions on CLEC's use of a Colloi=;3!ian cage. S U G ~  as DtntEwlg 
CLEC's ability to contract with other CLECs to share CLEC's Gcldtail-atim cage in 'a 
sublease-type arrangement. In addition, if two (2) or more CLECn wh~7 &ave 
Interconnection agreements with Qwest utilize a Shared Goftamtion arrangemeirif, 
Owest shall permit each CLEC to order UNEs to and provisi~an service from f h ~ f  shaf.l"na"i 
Collocation space, regardless of which CLEC was the origi~nel ~altcsca$oP, buesf!\~ fwn 
Qwest. Qwest shall make Shared Collocation space 8vaiIahik2 kn stngk-b;ty I ~ C F E P T I B ~ I ~ E ;  
or their equivalent. 

8:1 . I  .5 Interconnection Distribution Frame (ICDF) CtrBocaimn -- IS 0~ffer@3 Fa? the 
purpose of facilitating CLEC's combining of Unbundled Network Elements awwf sncikbcsy 
services. Under ICDF Collocaiion, a CLEC need not cat ia~8k eequignenf In tlta Q~vepa 
Wire Center. With ICDF Collocation, CLEC will have acces:; :a Che Qtvest Wife Genter 
and an ICDF to combine UNEs and ancillary services. Tha lCDF -i:u.r-i.nects th:'wg!r Trh 
cables to various points within the Wire Center @g,, MDF, C 3 S F d l r ~  For 03X.  wtc 'i 
providing CLEC with access to UNEs and anciliary servicesL 

8.1.1.5.1 The ICDF is a distribution frame shared by mir:ripra ptar:rtarw I? 
CLEC desires a dedicated distribution frame for the purpose of t::lc;irtatt:ly~ 
CLEC's combination of UNEs and ancillary semices. CLEC rr~sy- cfc) 5a kitrrj(r$it"l 
the placement of a CLEC-owned Cross Connectiorz device cxllucaicd rh t h ~  
Qwest Wire Center through either Caged or Cageless Physr~671. Cai~&~c;r(tan, 

0.1.1.6 Adjacent Collocation - is avaiiable in those in~kances @her@ SSphCffl I% 
legi tiniately exhausted in a particular Qwest Premises 16 acsamn~otiate PPhys~mt 
Collocatior~. Qwest shall make space availabie in adjacenh csiltraitori ~r'tvtaohr~'r&~t,rI 
vaults, controlled environmental hufs, or similar structures fc> Yhs exFBslt lechrwairy 
Feasible. Qwest shall permit CLEC to construct or Q ~ ~ E ? ~ W I S B  (.KOCLtt6: ~ t t C P t  &R i ' l S d @ ~ ~ i ? f  
structure on property owned, leased or otherwise cantrtrlted by Qwesr, stui.q.ect nniy la 
applicable OSHA, EPA, federal, state, and locat safety and r"naintefranee ;@rqgir~Fvuaflks 
Such adjacent structure shail be in accordance with Qwest's design and Bpam plsi7rrirug 
for the site. CLEC may propose the design for the adjacent structurrt, s~&js,iecll ka Qd1est~9 
approval, which approval may not be unreasonably withheld or rfclayed.. bwesk cnmt 
provide power and physical Collocation services and fsciikties, suk~jesc! lo h a  
nondiscrimination requirements as applicable to any &her phystcai C~ti~kiftlofl 
arrangement. Qwest must permit CLEC to place its o w  equipmefit, rclcludg~g. but n ~ t  
limited to, copper cables, coaxial cables, fiber cables, and Telecorrtrnur~~ca~c~n~ 
Equipment, in adjacent facilities constructed by Qwest, by CtEf:  ilseif, oc :3 third patty 

8,1.1.7 Common Area Splitter Collocation -See Section 9'3 far a das~rtpkirarr~ 

8.1 .'I .8 Remote Collocation - allows CLEC ~ D I  callomle e~uiprnt;nE m or adjacan.g 



to a Qwest Remote Premises. The terms for Remote Collocation are set forth mare fdbi 
in Section 8.27  and 8.4.6. 

8.1.1.8.1 With respect to Cross Connections for access i~ Sublmg 
elements in multi-tenant environments (MTE) and field connection paints f'&CPf, 
the provisions concerning Subloop access and intervals are contained In Sectan 
9.3. This type of access and Cross Connection is riot C:ollacatian. 

Tenns and Conditions 

Terms and Conditions - All Collocation 

8.2.1 . I  Qwest shall provide Collocation on rates, ternns and condiirans tfiar a;.ike 
just, reasonable and nondiscriminatory. In addition, Qwest sha!! provide C~tFmafm m 
accordance with all applicable federal and state laws. 

8.2,"1,2 Collocation of Switching Equipment. CLEC may cailoeate any 
equipment that is necessary for lnterconnection or access to Unkr~indied NetkVWke 
Elements. 

8,2.1.2.1 Digital Subscriber Line Access F4ultif~lexe:s fDSL.AhfSZ a l ~ i ~ y s  
meet this legal standard. 

8.2.1.2.2 Asynchronous Transfer Mode (ATM) or P ~ c k e t  S'rvitelzrs~ aha 
meets this legal standard when used for Interconnecticsn at access t~ tbrtbt~ndf$rf 
Network Elements for purposes of providing Advanced Sewices such ;is :fDSL. 
Equipment used predominantly to support DSLAMs and ATMa, stidt as rocrtas 
and concentrators, as well as testing and network management etlukpn~e~rt itisti 
meet this legal standard. Before any equipmerlk that inc!~ides sttt!tct.trt?g 
functionality is installed, CLEC must provide a written inuenkxy go Q'rvesi o! t-lit 
switching equipment and how it will be used for I n i ~ a r ~ ~ n n e c t i ~ ~ r ' ~  QT accxss to 
Unbundled Network Elements. Once CLEC estabtishes that it 'rvtll LISQ a ~8Wa~n 
type of equipment for lnterconnection or access to Unbundled Netvm-k E re smxk  
Qwest will allow future Collocations of stmilar equipment without iaquestrrt$~ a 
written justification unless and until Qwest can establish to the slata C O F Y ~ # ~ ~ S ~ ~ C J ~ X  
that such equipment is not intended for lnterconnection or access la IJnbu~t$t$:E,Y 
Network Elements. However, Qwest will complete ths Ca!locnliatl wrtkrn !ha 
appropriate interval unless granted relief by the Ccrnrnissian. 

8.2.1.2.3 Remote Switching Units (RSUs) also enect thls kga! slmd;iref 
when used for lnterconnection or access to Unbundled Neibt~o~k El~rracnts fcxr 
purposes of providing Local Exchange Service. 

8.2.1.2.4 Except as provided for in Sections 82. t '2-f ihrough 8.2 f , 2  3 
above, CLEC may not collocate equipment that iS nrst necess";rry 
Interconnection or access to Unbundled Network Eiernents. 

8.2.1.3 CLEC must identify what transmission and Crass Cannecfiorr ec~uipnmnl 
will be installed and the vendor technical specifications czf s~rch equipment sa that Q+VBFA 
may verify the appropriate power, floor loading, heat refease, enuicar?mental frartit;t.;.;ttafe 
level, HVAC, and tie cables to CLEC-provided Cross Conneclian device, 
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5 2.1.4 Demarcation points for Unbundled Network EIernents (UNEsj  an8 
anciliary services. The Demarcation Point for Unbundled Network Elements and 
ancillary services is that physical point where Qwest shall terminate its Unbwdtt.,d 
Network Elements and ancillary services for access by CLEC. There abe tcvo [2E 
standard Detnarcation Points where Unbundled Network Elements and ancilfary semrc-BS 
may be delivered to CLEC. CLEC shall specify its choice of standard ~emarcatron 
Points for its access to LsNEs and ancillary services. One available Demarcation Point is 
at CLEC-provided Cross Connection equipment in CLEC's Physical or tf'rtilual 
Collocation space. Alternatively, the Demarcation Point can be at an Interconnet=aran 
Distribution Frame (ICDF) or may be established at a locatio~? jointly agreed fa by CL&C 
and Qwest. To the extent CLEC, selects a Demarcation Point outside of rt,s ~oita~531~zt 
space, CLEC shall provide and Qwest shall install the fie cables from CLEC's @iaibc&eb 
equipment to the Demarcation Point. Alternatively, Qwest shaii provide and rnstatt Lhes% 
t ~ e  cables, at CLEC's expense. 

U.2.'1,5 Qwest will provide a connection between Unhttnclled Nedtvork $ttsmer*& 
and ancillary services and a Demarcation Point. Such connection rs an ir~tefccrr'rfiectr~n 
Tie Pair (ITP). The Demarcation Point shall be: 

a at CLEC-provided Cross Connection eq~riptnent lacabd in fl&C'% 
Vlrtuat or Physical Collocation Space; or 

t-1) ~f CLEC elects to use ICDF Collocatior't, at tbe fnters;~iw~~$m 
D~stribution Frame (fCDF); or 

C) ~f CLEC elects to use an lCDF in assoc~ation with Vrtfual or Pky~ical 
Collocation, at the ICDF; 

d at a direct connection point of Lerrnination as ufescc&ed tn Sc?cttan 
8.3.1.11.2; or 

e) at another Demarcation Point mutually-agreed to by the Partibs 

8 2.1 6 CLEC may purchase Qwest's finished Private Line or SlWched Access 
Services via applicable Tariff terms and conditions. These services writ bc tarmbrmtGd <,t,tt 

lhe Demarcation Point. 

8.2.1.7 For Caged and Cageless Physical Collocation and V m a i  C$tlacntion, 
CLEC must lease space for the placement of CLECis equipment wtthiifl~~vest's 
Premises. Qwest will provide the structure that is necessary itt support sf Coil-cmtion 
including physical space, a Cage (for Caged Physical Cotlocatton) reqt.t~~ed E : ~ ~ ~ I c " I ( J  

between equipment and other associated hardware. 

8.2.1.8 All equipment shall meet and be instalied in accordance with Network 
Equipment Building System (NEBS) Level 1 safety standards, Qwest shall provide 
standard Premises alarming pursuant to Qwest Technical Publicatian 77385, Qwesl 
shall not impose safety or engineering requirements on CLEC that are mare stringent 
than the safety or engineering requirements Qwest imposes on its own cgasipnt&t~k 
located on its Premises. 

8.2.1.9 Space Availability Report -- Upon request by CLEC, Qwest wtF s:rbr~~ri to 



a requesting CLEC within ten (10) calendar days of CtEC;'s request, a repirriZ TGi each 
requested Premises, that includes: 

a) available Collocation space in a particular Qwlest Premises, 

b) number of collocators; 

C) any modifications in the use of the space since the last repa& 

d)  measures that Qwest is taking to make adclitionaf space avaiiat% tes 
Collocation; 

e) whether sufficient power is available to meet ilhe specitg~ CLEC rcqtsesl, 

fl number of CLECs in queue at the Prert~ises, rf any; 

9) whether the Wire Center is equipped with 053 cap-ability: 8nff 

h) the number and description of Q w s !  arid rts A%itatas and cl,.gG 
reservations of space. 

8.2.1.9.1 A Space Availability Report Charge in fxh&r\ A wiii ag'3I-j to 
each Space Availability Report requested by GLEC and shrlf apply w 1  per 
Premises basis. Rates and justification fcr the charge defztrrab fc fkt;.st Dack4 

8.2.1.9.2 inventory Report - Rerrtate Premises, 'Thc [oc&fiontr; csF the 
Remote Premises (e.g., Feeder Disfributio~t interfaces. "f"Dl1q 3f1b khe ct!$t~~~@t 
addresses served by each Rernote Premises ;ire avaifabte fi3 GLECS thlo~qjh t h ~  
Raw Loop Data Tool. Remote Premises with U.i@tal L ~ b p  Carrfa andt Pati Gain 
equipment will be provided on the web site in the fCOWM dahhssg (:CONN rF 

available through the Qwest web site locakeel at ht tp:~i \ iv+v~\~~~~~cxs~ ~Qtn.;!icc;nn ) i f  
CLEC is unable to determine the inforrrmttan i t  sseks regardrnfj Rarttate 
Preniises after using such database toois, QY&J~ will ~ r w ~ i d e  (i:i..FilC tmth a r@p@f"ti 
that contains the information. The Paflies agree that a ckrsrg& nm3y QPply $ W k i  
report, based on time and material, unless the database rnfsrfutsttan ts rilacatfal% 
or unusable for the Remote Premises then no charge vwattkd apgty Qwwt wili 
provide CLEC access to relevant plats, maps, er~girratznng ttienrd3 c~rrd OIFW 
data in accordance with Section 10.8.2.4, In addition, CLEC @an r~ntresk ifi te0p.f 
of Qwest's distribution area map associated vwth the Remr;ll~: PYWZ~SQJ, 1 ~ 1 t h  61 
charge for time and material. 

8.2.'1.10 Collocation is offered on a first-come, first-sawed b3512. R~qtre$s f i 3  
Collocation may be denied due to the legitimnte iack of stiff'scieni spgca r r r  s O1vasf 
Premises for placement of CLEC's equipment. If Chest detetrnrnes that the acnnunt of 
space requested by CLEC for Caged Physical Collocatiosr is nat availabla 3'lr~f a ias5~: 
amount of space is available, that lesser amount of space wiR be ofasred $0 CtEC b f  
Caged Physical Collocation. Alternatively, CLEC tvitl be offe~erf Cagata%s Pl~-ryslu:ak 
Collocation (single frame bay increments), of Virtnaf Caliomtion 3s zfl aftetn;+iiue fa 
Caged Physical Collocation. In the event the originat Caffocotim req#ae;t is :?at a~d~labta 
due to lack of sufficient space, and CLEC did not specify an ~%.lttnrnativs I ~ r m  af 
Collocation on the original order form, CLEC wilt be featired la w h n t d  Q nfivt or&: in; 
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CLEC's preferred alternative Collocation arrangemer-rt. If CLEC idenMes allernate 
choices for Collocation on its original Collocation reqciest, Owlresl wrfl betermma the 
feasibility of the next preferred option in the event CLEC's firis! c i ro i~e 13 #at, ava~ia$it., 
To the extent possible, Qwest shall make contiguous space available Zcr CLEC %heir_ - r i  
seeks to expand its existing Collocation space. Where adjctmiog space is ?tot aV8rfakie 
Qwest will engineer a route for CLEC to provide facilities between the nan-adj~mir!gg 
CLEC Collocation spaces as part of the Collocation order. When planning reGT~tiitiori~ 
of existing facilities or constructing or leasing new facrttties, Qwest shdi f ~ k a  into 
account projected demand for- Collocation of equrprnent. 

8.2.1.10.1 Space Denial Quelje - Qwest wilt rxaiaiatrr s frst af Qehied 
Collocation requests, in order of the date of receipt (Space Denbat (2treuei. fQr 
each Premtses where Qwest has exhausted Co'liocatian ?mace A seam&@ 
queue will be maintained for each Premises. When space became:; B V & & ~  i 3  

a Premises in which a queue has developed, Qwesl w i l i  Fnfrzm GLCC$ tn 3~ 
queue that space for Collocation has become avaiialtlfe 16 tiK?r'e is instihFrctQnl 
space to accommodate all of the CLECs in queue. Qwest shsR t:ahfy GtEGa 
the avarlab~lity of space in accordance with the CLEC's pastlion in !ha tpiet-te 
CLEC must respond within ten (10) calendar days af receipt EIT no:rhc;jl:rhn 9mm 
Uwest with a new Collocation Application, It '  CLEC ddes sot p r w f d e  21. 
Collocation Application within ten (10) calendar days od receipt aT noktficalt~d~. Qr if 
CLEC responds that it no longer requires the C0ll0~81ibn spst@, GLEC ~hk11i 
removed from the queue and the available spece shatt be offered ta t h ~  116u;t 

CLEC in the queue. If the space made avaitahie to ;b CLEC in !tsa $tame 1s not 
sufficient to meet such CLEC's needs, such CLEC m&l; deny the spxe  k!l& 

becomes available and keep its position in the queue, 

8.2 1.1 1 If Qwest denies a request for Cotlocatian tn a Qwast Pcen'tlsas i t k i o  to 
space limitations, Qwest shall allow CLEC repfeserltatfves to lettr tbls enlrw Pf@rr1tse2s 
escorted by Qwest personnel within ten (10) eatendar days of CLEC"s rw:cipt crf Etw 
denial of space, or a mutually agreed upon date. Qkvest wit1 raviwi lite dotnilad Sltx:t- 
plans for the Premises with CLEC during the tour, including Qwest resarvea 0: 6pttot-red 
space. Such tour shall be without charge to CLEC. If, afEer the taw of the p;lr6rht%~s, 
Qwest and CLEC disagree about whether space limitations at the Peernrses maice 
Collocation impractical, Qwest and CLEC may present their argkrn-ieprts to PZie 
Commission. In addition, if after the fact i t  is determined Ihal Qwosh has irmm-tzctly 
identified the space limitations, Qwest will honcr the origirlat C(Aia~;atiu;l Appttmt!rbrn dr-tie 
for determining RFS unless both parties agree ta a revised elate, 

8.2.1 , I 2  Qwest shall submit to the Commission, subject to m y  prcate~trvu order dr; 
the Commission rnay deem necessary, detailed floor plans ar diagrams of any Pucnnslm 
where Qwest claims that Physical Collocation is not practical b.nrr&u,m; nf sp;m? 
limitations. See 8.2.1.9. 

8.2.1.13 Qwest will maintain a publicly available documant, paste6 for vwving arr 
the Internet, (~~w,qwest .comlwholesale lnot i f icat ianlcol ta ispar,e~~~i~~~) i~ld~wlt;ig &I 
Premises that are full, and will update this document within ten ('IQf c&%f~rfar days af tne 
date at which a Premises runs out of physical space and will update FRs daclnment &t!tiikn 
ten (10) calendar days of the date that space becomes avsibble. fn addition, khe? 
publicly available document shall include, based on information Qwest c!cwelops ikroylh 
the Space Availability Report process, the Reservation Process, or- the F&a$i$iftty Slucty 
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Process: 

a ) Number of CLECs in queue at the Premises, if any; 

b) Premises that have not been equipped with US3 capabtlity. 

c Estimated date for completion of power equipmet3 addrtiorrs that wi!l ttR 
the restriction of Collocation at the Premises; and 

d) Address of the Remote Premises that have been invenm&rt for R e m m  
Collocation, and if the Remote Premises cannot accommodate CsT!a=t~or.r- 

Notwithstanding the foregoing, the Qwest web site will list and rrpdaie within the len f'fDT 
clay period, all Wire Centers thzt are h i t ,  whether or not there has bean a GLEC 
requested Space Availab~lity Report. 

8.2.1.14 Reclamatim and Recor~ditioning of Space 

8.2.1.14.1 Reclamation of Space -- Reclamation of space rs perfamed 5$ 
Qwest removing unused, obsolete Qwest equipment to make space for 
equipment use. The cost of removal of the obsolete unused equtprnenb 3l.t$!1 bB 
borne by Qwest. 

8.2.1 .14 .I .1 If CLEC issues a furecast rrr resarvatior~ 3s 
Collocation, Qwest shall use its best judgernerrt to determins .r\llr$the: i t 
would be appropriate to reclaim space and or sqcrrpc~ieni: is meet 
expected Collocation requirements. 

8.2.1.14.1.2 If CLEC issues a Coitocation Appi~cattar: ;xr;b 
unused, obsolete equipment must be removed to pravrde the raqtrrcistmi 
Collocation, Qwest will affirmatively remove such tw~used. obs~keb 
equipment as necessary to fulfill the Colloeaticzn request wthin the 
applicable interval set forth in section 8.4, 

8.2.1 .14.2 Reconditioning of Space -- Reconditioning of apace fs the 
remodelmg of space for equipment use, such as, but rm't hm3Ied to, adflinf; 
HVAC. The Collocation feasibility study will identify whether recanbiirwning of 
space is available and necessary to meet CLEC needs for C~fIocstiun, IF 
requested by CLEC, Qwest will assess the cost of such reconditibn'tng, provide n 
quote to CLEC for the costs, and upon Acceptance of qrilste by CLEC. pedasrr.1 
the necessary work to recondition the space. For recondltinntsd spa=, CLEC 1s 
responsible far prorated charges based on the amount of space requested, 

8,Z.I.q 5 Cancellation of Collocation Request. CLEC may cancel a Ctrllctcation 
request prior to the completion of the request by Qwest by submitting a written mque~t 
by certified mail to the Qwest accol~nt manager. CLEC shall be responsibke fur payment 
of all costs incurred by Qwest up to the point when the cancellation is received. 

8,2.1.18 Qwest may retain a limited amount of floor space for its owrr specific 
future uses, provided, I-lowever, that neither Qwest nor any of its Affiliates may reserve 
space for future use on terms more favorable than those that apply to CLE@'$ 
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reservation of Collocation space for CLEC's own future use, Qwest shall reiirrquish any 
space held for future use before denying a request for Virtuall Collocation on the gmunrSs 
of space limitations, unless Qwest proves to the Cornmissicrn that Virtu%! Coltawtian a! 
that point is not Technically Feasible. 

8.2,1.17 In addition to the requirements of Section 8,2.?,8. 9H Colfc-ttgn 
installation and structures shall meet applicable earthquake safety rating rec~uirem&~t$ 
comparable to and to the same extent that Qwest install;ations and str~ic!tir-es meel 
earthquake rating requirements as contained in the Network Eqtripnwd Bii!ding System 
(NEBS) - RR GR-63-CORE document. A list of Qwest Premises and the appiie;;31Yte 
related earthquake ratings is available for yeview on the Qwest website at  
l~tt~:llwww.qwes't.comlwholesale/pcaffcollocation.html. -- 
8.2.1 .'I 5 Qwest will review the security requirements,, issue keys, ID carck a& 
explain the access control processes to CLEC. The access. centrd process includes but 
IS nrjt limited to the requirement that all CLEC approved petsoone: sre subtect ko 
trespass violations if they are found outside of designated and appmved areas QP if they 
prouide access to unauthorized individuals. Likewise. Qwest personnel a x  stibject to 
irespass violations if they are found to be wrongfufly inside CtEC physicmi caged 
collocated areas or if they wrongfully provide access to unauthorized IndiuEdtiats. 

8.2.1.18.1 Qwest will take all reasonable rneasures lo inswe that CtEC 
equipment collocated in Qwest Premises is afforded phys~cal secwity r?k Parrty: 
with Qwest's similarly situated equipment. Should an event occur &hin 2 01yw?si 
Premises that suggests vandalism or other tampering with CLEC's eiftirpment, 
Qwest will, at CLEC's request, vigorously and tt.ioruughiy Irrvastrgntc the 
situation. CLEC shall cooperate in the investigatiotii as requested by Q;vesr 
Qwest will keep CLEC apprised of the progress of any investigation, ar,d repork 
any conclusions in a timely manner. 

5 2.1.19 Qwest shall provide access to CLEC's collocat~ed eqt~kprriernt and axstra~g 
eyewash stations, bathrooms, and drinking water within the Premises on a Ruenty-f~rxu~ 
(24) hours per day, seven (7) days per week basis for CLEC persomet s n d  tts 
designated agents. Such access shall be permitted without requiring ~?/Lhcr a Sc?c%mt$ 
escort of any kind or delaying a CLEC's employee's entry into Qwesl Prmisas. Qrvest 
shall provide CLEC with access to other basic facilities, inciindiny parkmil, where 

h a  

awlable on a first-come, first-served basis. 

d 2 1 20 CI-EC shall be restricted to corridors, stairways, and cfevatars !hat 
provide drrect access to CLEC's space, or to the nearest restroom facility. frnrn GtECt$ 
desfgnatn,d space, and such direct access will be outlined diiring CLEC's ~nentatron 
rneetmg. Access shall not he permitted to any other portion of the building 

821.21 Nothing herein shall be construed to limit CLEC's ability to ob:a~n rmre 
than one form of Collocation (i.e., Virtual, Caged, Shared and C8go~tess Plzysieaj 
Collncation or ICDF Collocation) in a single Premises, provided space is available. 

8.2,1.22 Termination of Collocation Arrangefnent. CLEC may termirtatc ti 

completed Collocation arrangement by submitting a written request via cerfified maii to 
the Qwest account manager. Qwest shall provide CLEC a quotation fcr !he casts o; 
rernoving CLEC's collocated equipment and associated cabling and structu~c, which wr!i 
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be paid by CLEC within thirty (30) days of the removal of the equipment by Qtvent, 
C E C  will not be charged for the removal of equipment or cabling that is awned and 
removed by CLEC in their Physical Collocation space. 

8.2 1.23 Qwest shall design and engineer the most efficient route and cable 
racking for the connection between CLEC's equipment in its collocated spaces to the 
collocated equipment of another CLEC located in the same Qwest Premises; or to 
CLEC's own non-contiguous Collocation space. The most efficient route generally MI! 
be over existing cable racking, to the extent Technically Feasible, but to determine the 
most efficient route and cable racking, Qwest shall consider all infornlation provided- Ry 
CLEC in the Application form, including but not limited to, distance lirnitatiom of kke 
facilities CLEC intends to use for the connection. If the length of the most effic~ent rouk 
exceeds any such distance limitations, Qwest will notify CLEC of avai!able Qpti~ns. 
When CLEC notifies Qwest of CLECs preferred option, Qwest wilt proceed with the roktfe 
design and quote preparation. If CLEC elects to have Qwesl provide the charmei 
regeneration, the quote will include the applicable charges. CLEC shall have access to: 
tlw designated route arid construct such connection, using copper, coax, opticat fiber 
facilities, or any other Technically Feasible method utilizing a vendor of CtEC's own 
choosing. CLEC may place its own fiber, coax, copper cable, or any other Technicatty 
Feasible connecting facilities outside of the actual physical Collocation space, subject 
only to reasonable NEBS Level 1 safety limitatioils using the route specified by (Iwest 
CLEC may perform such Interconnections at the ICDF, if desired. CLEC may 
Interconnect its network as described herein to any other collocating Carrier, to ?my 
collacated Affiliate of CLEC, to any end user's Premises, and may intercannerst CCEC's 
own collocated space andlor equipment (e.g., CLEC's Physical Collocation and CLEC's 
Wrtual Collocation on the same Prernises). CLEC-to-CLEC Connedions shaTt be 
ordered either as part of an Application for Callocation under Section 8.4, or separately 
froni a Collocation Application in accordance with Section 84.7. CLEC-ta-CLEC Cross 
Connections at an ICDF are available. as follows: 

8.2.1 -23.1 CLEC-to-CLEC Cross Connections at the ICDF, 

8.2.1.23.1.1 CLEC-to-CLEC Cross Connection ( C O C C 4 )  is 
defined as CLEC's capability to order a Cross Connection f ~ ~ m  it's 
Collocation in a Qwest Premises to its non-adjacent Coltocation space or 
to another CLEC's Collocation within the same Qwest Premises at Ihe 
ICDF. 

8.2.1.23.1.2 Qwest will provide the capability to combine these 
separate Collocations through an Interconnection Distributior, Frarrle 
(ICDF). This is accomplished by the use of CtECs' Connecting Facility 
Assignment (CFA) terminations residing at an [DCF. AIsq 1CDF Cross 
Connections must terminate on the same ICDF at the same service FB~E 
level. 

8.2.1.23.1.3 If CLEC has its own Dedicated LCDF, the GLEC is 
responsible for ordering tie cables to the corrmon ICDF framehay v3bere 
the other CLEC resides. These tie cables would be ardereb tflrough the 
existing Collocation Application form. 

8.2.1.23.1.4 CLEC is responsible for the end-to-end service 
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design that uses ICDF Cross Connection to ensure that the resulting 
service meets its Customer's needs. This is accomplished by CLEC 
using the Design Layout Record (DLI?) for the service cont?ection, 
Depending on the distance parameters of the combination, regeneration 
may be required. 

8.2.1.23.1.5 If two (2) CLECs are involved, one (I) CLEC acts as 
the "ordering" CLEC. The ordering CLEC identifies both canneckion 
CFA's on the ASR. CLEC requests service order activity by using the 
standard ASR forms. These forms are agreed upon nationally at the OESF 
(Ordering and Billing Forum). Refer to the DMP (Document Management 
Platlorm)ICarrierlCarrier Centersl"A/"ASOG" for copies of all forms 
including definitions of the fields. CLEC is responsible for obtaining these 
forms. Qwest must not reproduce copies for its Customers, as this is a 
copyright violation. The standard industry forms for CLEGto-GLEC 
Cross Connections (COCC-X) are: Access Service Request (ASH\, 
Special Access (SPE) and Additional Circuit Information fACL), 

8 2.1.24 Qwest will provide CLEC the same connection to the neb~urk as Qwest 
trees far provision of services to Qwest end users. The direct connection to Qwest's 
r\,tWiiark is provided to CLEC through direct use of Qwest's existing Cross Connection 
r~clwsrk CLEC and Qwest will share the same distributing frames for similar types and 
sjseads of equipment, where Technically Feasible and space permitting. 

i3 2,1.25 CLEC terminations will be placed on the appropriate Qljvest Gross 
Cm~nectim frames using standard engineering principles. CLEC terminations will share 
hame space with Qwest terminations on Qwest frames without a requirement for s n  
mwmxhate device. 

!1 2 1 26 If CLEC disagrees with the selection of the Qwest Cross Connection 
frame, CI-EC may request a tour of the Qwest Premises to determine if Cross 
Connecl~on frame alternatives exist, and may request use of an alternative frame or an 
attarnative arrangement, such as direct connections from CLEC's Collocation space to 
Ela@ M3F or COSMICTM frame. 

R 2 'li27 Conversions of the various Collocation arrangements (c.g., Virtual to 
Physical) will be considered on an Individual Case Basis. However, conversians from 
Vrrtitai Collocat~on to Cageiess Physical Collocation, where the conversion only irrvotves 
art adniln~slrative and Billing change, and the virtually collocated equipment is located in 
;I q m c  where Cageless Physical Collocation is avaiiable, shall be completed in thirty 
13J)  calendar Days. CLEC must pay all associated conversion charges. 

8 2,1.28 Qwest shall permit CLEC to construct or subcontract the construction 
and bu~lci-aut of Physical Collocation arrangements with contractors approved by Qwest. 
Si~ch CLEC construction of Physical Collocation arrangements are far within CtEC's  
physical space including the cage, if appropriate, frames, and cable racking, and a!so 
airtside CLEC's physical space, CLEC may install the tie cables, blocks, and 
torininations on the ICDF or for CLEC-to-CLEC connections. Qwest approval of CtEC 
curitraciors involves security access arrangements and shall not be unreasclnabty 
twthhdd. CLEC is not required to use Qwest or Qwest contracted personnel for the 
~txjneering and installation of CLEC's collocated equipment. Approval by Qwest- of 



Section 8 
Collocatiorf 

CkEC's employees, vendors or subcontractors shall be based on the same criteria that 
Orvest uses in approving contractors for its own purposes. 

13.2.1 29 Qwest will provide CLEC with written notification at least five (5)  
business days before any scheduled non-emergency AC or DC power work in the 
callacattsd facility that may cause a power disruption to CLlEC equipment located in the 
Owest facility. This does not include notification of routine power testing or power 
instnllation work not expected to cause a power disruption. Qwest will use diligent 
efforts la notify CLEC by the Abnormal Condition Report (ACR) of: (a) general power 
outayes as soon as Qwest becomes aware that an outage is t~ take place or has 
occurred and (b) any emergency power disruption that would impact CLEC equipment 
r rcs  later than thirty (30) minutes after such activity commences. Finally, Qwest shafi 
imtnediately notify CLEC by ACR if an alarm condition exists with respect to the 
moniloriny of power that poses a material risk to the continued operation of C t E C  
aquipmcnt. 

R , 2 2  Terms and Conditions - Virtual Coilo~atian 

8.2.2.1 Qwest is responsible for installing, maintaining, and repairing virtuzdly 
collocated equipment for the purpose of Interconnection or to access UNEs.  ancillary 
and F~n~sl ied Services. When providing Virtual Collocation, Qwest shall install, tnaintain, 
w d  lepar collocated equipment within the same time periods and with fe?ilitre rakes that 
are no greater than those that apply to the performarm of similar ft~ncticans far 
corrlparable equipment of Qwest. 

8.2.2.2 CLEC will not have physical access to the virtually cottocated eqtiipn~ent 
in the Qwest Premises. I-lowever, CLEC will have physical access to the Demarcatiorr 
Pomt i n  \he Qwest Premises. 

8,2,2,3 CLEC will be responsible for obtaining and providing tu QGYBS~ 
adm~ntstrative codes (e.g., common language codes) for all equiprnent provided by 
CLEC and installed in Qwest Premises. 

8.2.2.4 CLEC shall ensure that upon receipt of CLEC's virtually collocated 
scltqment by Qwest, all warranties and access to ongoing technical support are passed 
Ih ro~~gh to Qwest at CLEC's expense. CLEC shall advise the manufactures and seller of 
the virtually collocated equipment that CLEC's equipment will be possessed, tnstalled 
and maintained by Qwest. 

8.2,2.5 CLEC's virtually collocated equipment must cornply with Tetcardta 
Network Equipment Building System (NEBS) Level I safety standaids and any statutory 
(lucal, state or federal) andlor regulatory requirements in effect at the time of equiprrren! 
installation or that subsequently become effective. CLEC shall provide Qwi;$t interface 
specifications (e.g., electrical, functional, physical and software) of CLEC's virtually 
collocated equipment. Such safety and engineering standards shall apply to CtEC 
ecpip~nent only to the degree that they apply to Qwest equipment located in Qwest's 
FJ-emises. 

8.2,2.6 CLEC must specify all software options and associated plug-ins far its 
vir?ually collocated equipment. 



8.2.2.7 CLEC will be responsible for payment of Qwest's initlab direct Efarrting 
charges associated with training Qwest employees for the maintenance. operatmn an& 
tnsllallation of CLEC's virtually collocated equipment when such equipment is xfltfererr! 
than the standard equipment used by Qwest in that Preniises. This incitrdes per diem 
charges (Le., expenses based upon effective Qwest labor agreeme&), travel and 
lodging incurred by Qwest employees attending a vendor-provided training catme, 

5.2.2.8 CLEC will be responsible for payment of reasonable charges incurred In 
!he maintenance andlor repair of CLEC's virtually collocalted equipment tn ascordarrde 
wrth this Agreement, unless otherwise agreed by the Parties. NotwithsEandit?g h e  
foregoing, CLEC shall not be responsible for any costs or chargzs i ~ c u r m d  in iRe 
maintenance and/or repair of CLEC's virtually collocated equipment &here such costs at 
charges result from Qwest's fault cr negligence. 

8 2 . 3  Terms and Conditions - Caged and Cageless Physical Coilcscatisn 

8 2 ?L'I Qwest shall provide Caged and Cageless Phystcat Co l l~cs t im t~ GLEC 
far access to UNEs and ancillary services and Interconnection, except Ctmf Qwmh tmy  
prov~de Virtual Collocation if Qwest demonstrates to the Comrniss;ion that Phy~t~;&:i 
C~llocation is not practical for technical reasons or because of space tirnikitiorss, as 
prosided in Section 251 (c)(6) of the Act. 

8 2.3 2 Physical Collocation is offered in Premises on a space-ava't!abIa, first 
come, f~rst-served basis. 

8 2 3 . 3  Reserved for Future Use. 

8.2,3,4 Qwest will design the floor space in the most effimmt n"mi?t?r piassrbla 
within each Premises that will constitute CLEC's teased space. CLEC w~li, $1 

accordance with the other terrns and conditions of this Section, have access to tts fe,i-;;ed 
space 

0.2.3.5 When Qwest constructs the coliocated spacs. Q w s t  %ill etlstil'c ttflat the 
necessary construction work (e.g., racking, dticting and caging for Caged Physml 
Collocation) is performed pursuant to Qwest Technical Pulrrlication 77350, irr~itlcfirrg at! 
co~vAruction of CLEC's leased physical space and the riser from the ~ m t t  lo kt16 ktrsed 
physical space. 

8.2.3.6 CLEC owns or leases and is resporrsrble for llae tnstallatrltln, 
Mamtenance and Repair of its equipment located within the physicaiiy ~o t lo~ i r7 t~d  Space 
leased from Qwest. 

8.2.3.7 Qwest shall permit CLEC to commence installatian of its eqttlprnenl prirxr 
ta completion of Qwest's work on the remaining Cotlocation infrastructure, at. 170 

additional charge to CLEC. Such "early access" date will he negotiated by awes2 and 
CLEC Qn a site specific basis. In order to obtain early access, CLEC: rrrust pay sighty 
percent (80%) of the remaining fifty percent (50%) of the quoted nonrecurring charges 
before early access is granted, leaving a holdback of ten percent fl0atoj- t4.f the ~rigiwally 
quoted nonrecurring charges. All appropriate (Lea space and  able rwklng} reairdpg 
charges will begin on a negotiated date. The enclosure for Caged Physical Cn#~caliari 
must be cornplete before early access is granted. Such early access by CLLEC shalt naf 
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interfere with the work remaining to be performed by Qwe!Fit. 

8.2.3.8 Upon completion of the construction of the Cafb@atirsrn prcjed. GweS ;twtti 

work cooperatively with CLEC in matters of joint testing and maintersance 

8.2.3.9 If, during installation, Qwest determines C E C  acttvities or eqtiipn;.,enE do 
not comply with the NEBS Level 1 safety standards l~sted in this Szc"Ein Or are rR 
violation of any Applicable Laws or regulations all equafty applied to Chvest, owest has: 
the right ro stop all installation work until the situation is rernedted. Qwest $hat! p!ov~d~ 
written notice of the non-compliance to CLEC and arclr notice w!! rr'rctelfP: f;f j 
identification of the specific equipment and/or installation not t n  cclnpfta6cs: f21 kbe 
NEBS ? safety requirement that is not met by the equipment andiet insiaftatan: 13) the 
basis for concluding that CLECs equipment andlor installabon does mf meat :he safe& 
requirement; and (4) a list of all equipment that Qwest! locates at the fareamas rn 
y uestion, together with an affidavit attesting that all of that equipment meek sr eweatis 
the safety standard that Qwest contends CLECs equipment !alk fa t~i88t. Ei S I S C ~  
conditions pose an immediate threat to the safety of Qwest empioyess, inkri"eru tt i i t f t  f h e  
performance of Qwest's service obligations, or pose an irntmediate break til tit& [&ys~~a.tl 
integrity of the conduit system, cable facilities or other equipment in the P~ernises, C 2 ~ ~ 3 t  
may perform such work andlor take action as is necessary to correct the condrkmri &t 
CI-EC's expense. In the event that CLEC disputes any action Qwest seeks td! tMka ot 
has taken pursuant to this provision, CLEC may pursue irnmacfiala resutwtron by Ihe  
Commrssion or a court of competent jurisdiction. 

8.2.3.10 All equipment placed will be subject to random safety mtft is @strtiuczted 
by Qwest. These audits will determine whether the equipment me& t h  WEBS tewf 'F 
safety standards required by this Agreement. CLEC will be not!fhd QF The T Q ~ / / S  FSI this 
audit. If, at any time, pursuant to a random audit or ofherwise, Qwwt du!et-frlri.r$s ti-;t21 

the equipment or the installation does not meet the NEB% siat~darbs ~ Q : ' ; ~ ) c : F @ ~ c . ~ ;  
Saction 8.2.1.8, CLEC will be responsible for the costs associated wtfh the i t f i ? \ - ~ ~ & ,  

modification to, or installation of the equipment to bring it into cQrnp1l;ance;' QwsF sh&k 
provide written notice of the non-compliance to CLEC, and such notice wit! iilcI~&* [ t 1 
identification of the specific equipment andlor insta[l%-tian not in d:amptranex,z: (2)  rhe 
NEBS I safety requirement that is not met by the equipment andial: ire-sliaktatron, (3) hhs 
basis for concluding that CLEC's equipment andfor installation does nnl meet the %z&~:lly 
requirement; and (4) a list of all equipment that Qwest Escates at the Frenrtsa8 rri 
question, together with an affidavit attesting that aft of that eqtttprr~ertt meals tlir B x G ~ Q ~ ~ P ,  
the safety standard that Qwest contends CLEC's equipment, fails to meti. 11 GLEC f&x 
lo correct any non-compliance within fifteen (15) calendar Days i$ wrtttc.r~ nmtm: of m n -  
compliance, or if such non-compliance cannot be corrected wrthrn Mcen (?5) cainnQaf 
Bays of written notice of non-compliance, and if CLEC fails to taka at! ng~uaptiai@ steps 
to correct any non-compliance as soon as reasonably possihie, Qwml m y  pursue 
immediate resolution by the Commission or a court of cornpl;teni jurrsdtt:::trori, If th&e is 
an immediate threat to the safety of Qwest employees,-ar an immediate lhr~at to th8 
physical integrity of the conduit system, cable facilities, or other egtiiyrnerrl irr tPtc 
Premises, Qv~ast may perform such work andlor take such action as is necessatlg 2~7 
correct the condition at CLEC's expense, 

8.2,3.11 Qwest shall provide basic telephone sewice with a cannecIion jack 9% tfra 
request of CLEC for Caged or Cageless Physical Colfrrcation space. Upan CLEG's 
request, this service shall be available per standard Qvvest business sestce Pravwmng 
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processes and rates. 

W -2.3.12 For Caged Physical Collocation, CLEC's leased floor space LV# 3e 
separated from other CLECs and Qwest space through a cage enclosurEi. QwW b&f 
construct the cage enclosure or CLEC may choose from Qwest approved contra@tsrs sr 
may use another vendor of CLEC's own choosing, subject to Qwesits appmuai wf-~ccll- 
may riot be unreasonably withheld. All CLEC equipment placed wilt meet NEBS L w e i  3 
safety standards, and will comply with any local, state. or federaf r~@tia i~ry 
requirements in effect at the time of equipment installation or that subseq~rentty be&?in& 
affective. 

8.2.3.1 3 For Cageless Physical Collocation in a Wire Center, tile mirrwum square 
footage is nine (9) square feet per bay (however, if srnailer bays are nr bacma 
available, Qwest wilt reduce the minimum square footagie accordingly). Raqtiesk fa- 
mulliple bay space will be provided in adjacent bays whore possible, When c.t-rnfrgucxts 
space is not available, bays may be commingled with other CLECS' eqtj~pnlf:~:! bays 
CLEC may request, through the Qwest Space Reclamation Policy, a prrcce qtjaiB to 
rearrange Qwest equipment lo  provide CLEC with adjacent space. 

Transmission Facility Access to Coilocatian Space 

8 2.4 1 For Virtual or Physical Collocation, CLEtC may select ttorn foei; (41 
optional methods for facility access to its Collocation space. They i~lckrde ' t u  tiher 
entrance facilities, 2 j  purchasing private line or Access Services, 3 )  Urtbtt~ldfed M e b ~ ~ b i  
Elements; and 4) microwave entrance facilities. Other entrsncs facility kcschnolagres m a y  
be requested through the BFR process. 

8.2.4.2 Collocation Fiber Entrance Facilities. Qtvest afEers %hue Fiber 
Collocation Entrance Facility optrons - Standard Fiber Entrance Fa~itity, Giass.Ccaoncr=t 
F~ber Entrance Facility, and Express Fiber Entrance Facilities, Thsse aptinns apply t~ 
Caged and Cageless Physical Cotlocation and Virtual Coilocatmn. Fiber Entrmtw 
Facilities provide the connectivity between CLEC's collocated csqktipnlent wtljin the 
Qwest Wire Center and a Collocation Point of lnterconnect~~on (C-POI) at&rcfe the B~lue~t 
Wire Center where CLEC shall terminate its fiber-optic facility, except the Expte$s Fiber 
Entrance Facilities. 

8.2.4.3 CLEC is responsible for providing its own fiber iacilrtir!s [a the GFCX 
outside Qwest's Wire Center. Qwest will extend the fiber cable from the C-fYOt Yr) 8 
Fiber Distribution Panel (FDP). Additional fiber. cnnduit and associated riser stn~ccrsm 
will then be provided by Qwest from the FDP to continue the run to CLEC's Jmsed 
Collocation space (Caged or Cageless Physical Collocation) at CLEC's eqtiipmerrt 
(Virtual Collocation). The Qwest provided Facility from the C-POI ta the Ie39wf 
Collocation space (Physical Collocation) or CLEC eqiriprrtent (Vtrluat Cotfncattan) shalt 
he considered the Collocation Fiber Entrance Facility, The preceding prnvtsrsns do nos 
apply to Express Fiber Entrance Facility, which provides that CLEC fiber wdi be puhd to 
CLEC Collocation equipment without splices or termination on arr FOP. 

8.2.4.3.1 Standard Fiber Entrance Facility -- The stanclard fiber errtrance 
facility provides fiber connectivity between CLEC's fiber facilities detiverad to ihs 
C-POI and CLEC's Collocation space in increments of 32 fibers CLECS Flher 
cable is spliced into a Qwest-provided shared fiber entrance cable that constsfs 



of six buffer tubes containing 12 fibers each for a 72 fiber cable. The TZ fiber 
cable shall be terminated on a Fiber Distribution Panel (FDPj. A 72 frbsr 
Interconnection cable is placed between CLEC's Collocation space and tha FOP 
The FDP provides Qwest with test access and a connection point between tEe 
tiansport fiber and CLEC's Interconnection cable. 

8.2.4.3.2 Cross-connect Fiber Entrance Facility -- The cfoss-connect hbef 
entrance facility provides fiber connectivity beheen CLEC's fiber facitf.&?s 
delivered to a C-POI and multiple locations within the Qwest Wire Centas, 
CLEC's fiber cable is spliced into a Qwest provided shared fiber entrance c-&hie. 
in 42 fiber increments. The Qwest fiber cable lconsists of six bilifer t&es 
containing 12 fibers each for a 72 fiber cable. The ;72 fiber cable ter~xmtes in a 
fiber dlstributlon panel. This fiber distribution panel provides test access and 
flexibility for Cross Connection to a second fiber distribution pelnei frber 
Interconneclion cables in 4 and 12 fiber options canned the seaand fibw 
distribution panel and equipment locations in the Qwest Wi'rrr, Center. This r;ip&an 
has the ability to serve multiple locations or pieces of equipmer~t within the Qwest 
Wire Center. This option provides maximum flexibility in distributing fibers witim 
the Wire Center and readily supports Virtual and Cageiess Physical Cclllacatian 
and rnultiple CLEC locations in the office. This option also supports transikiarrls 
from one forrn of Collocation to another. 

8.2.4.3.3 Express Fiber Entrance Facility - Qwest will place CLEC- 
provided fiber cable from the C-POI directly to CLEC's Ca~laciltion space, The 
fiber cable placed in the Wire Center must meet NEBS Level. 1 fire raiing 
requirements. If CLEC provided cable does not meet NEBS Level -1 frre ta21ng 
requirements then a transition splice will occur in the cabte vault to insure that the 
cable within the Qwest Wire Center meets requirements, This aptrun wttl t w f  be 
ava~lable if there is only one conduit with 2 unwsed inrt&rbcrcts ( m a  Far" 
emergency restoral and one for a shared entrance cable). 

8 2 4.4 Qwest will designate the location of the C-POI for Vrrtual, C t q ~ d  
Phys~cal or Cageless Physical Collocation arrangements. 

8.2.4.5 The Collocation entrance facility is assumed to be fiber optic cable and 
rnects industry standards (GR. 20 Core). Metallic sheath cahle is not consicferrid a 
slandard Collocation entrance facility. Requests for non-standard entrances w:IB be 
considered ihrough the BFR process described in the Borm Fide Request P~ncess 
Section of this Agreement. All costs and Provisioning intervals far non-standard 
entrances will be developed on an Individual Case Basis. 

8.2,4,6 Qwest shall provide an Interconnection point or paints, plrysiccrity 
accessible by both Qwest and CLEC, at which the fiber optic cable cwryrng CtEC's 
circuits can enter Qwest's Wire Center, provided that Qwest shall des~gnate 
In\erconnection points as close as reasonably possible to its Premises. Qwest shatl 
offer at least two (2) such interconnection points at each Qwest Wire Center whao at 
least two entry points pre-exist and duct space is available. Qwest will not ir~itials 
c~nstruction of a second, separate Collocation entrance facility solely for Crrlioeatian. If: 
Q w s t  requires the construction of a new Collocation entrance facility for its own use, 
thsn the needs of CLEC will also be taken into consideration. 



8.2.4.7 As an alternative to the Fiber Entrance Facilities described above, CtEC 
may purchase Qwest Tariffed or cataloged Private Line or Switched Access "Yenrrcrsx 
between Qwest's Premises and CLEC's Collocation space in a Qwest R1ire Ge~lter, 

8.2.4.8 As an alternative to the Fiber Entrarlce Fac:ilities described about?, CLEC 
may purchase unbundled dedicated interoffice transport. 

8.2.4.9 Microwave En trance Facilities. Qwes 1 offers M~crowa~f l  Enl~anc.$ 
Facilities, on Premises owned or controlled by Qwest, to access CLEC ttonsntissinn 
eqiripnient collocated on or inside the Qwest Premises, The rooftop, duct, conduit, and 
riser cable space for Microwave Entrance Facilities is availabfe on s first-come. fir$$- 
served basis, where Technically Feasible. CLEC may place its nwxowavt; antenna an a 
Qv~est owned or controlled existing tower, building, or supporting structure, where spade 
is available, or CLEC may construct such tower or supporliing structure, if necessary anef 
i f  tliera is sufficient space and the building structure is not jeopardized, Such nxicf~~t~wft 
ecjuipinent will be limited to that which is necessary far Interconnection to Owest's 
network or access to Qwest's Unbundled Network Elements. 

8.2.4.9.1 Q \ ~ e s t  will jointly coordinate and plan with CtEC for the p!aceiwmt 
and location of the microwave equipment on a non-penetrating raof rnaunt. lrrr 8n 
existing tower or supporting structure on the exterior of a Qw;lst Pren~ises- The 
method of placing CLEC microwave eqtiiprnent shall be rntltttalty agree@ apon. 
Tower or building roof space that allows for unobstrtic!~s;d Itne-of-s~gt-rt wtF Els 
provided by Qwest where Technically Feasible, A weather pror,f cahk entry 
hatch or an existing wave-guide hatch or other suitable entrance tnta the BrliFFfrncJ 
is required. If space is available, CLEC may use an existing cable entry haar:tt or 
a new cable entry hatch will need to be constr;.!ctt;b. The cabfe entry lia&h 
charges are on a per Port used basis. 

8.2.4.9,2 CLEC can perform the determination of line-af-sight feasi$tHty cr, 
if requested, Qwest will perform the line-of-sight FeasibrlEty. CLEC wili strbst-~rl 
Microwave Entrance Facility Application for each dntenns arrangement and 8&h 
Qwest Premises requested. A site visit wil! inelude appfopridte Qvtlest 3t7d CLEC 
personnel for the purpose of determining whether an trrlobstrticted he-of-sight 15 
Technically Feasible and structural analysis of the bvliiding The s~te  vistt wffl 
take place within fifteen (15) calendar Days after receipt by Q w s t  of Lila CLEC's 
Microwave Entrance Facility Application, unless the CLEC requests a hter dais 
If CLEC performs the structural analysis and line-of-sight fassibrhty, i t  shall 
s ~ ~ b m i t  a response regarding its analysis to Qwest and QLQ& will orit)? btlt fur- an 
escort fee per site requested. If either Party dispuies the technical fwsibility, 
space availability, or other conditions proposed by Qwest, the Parties wit! 
promptly petition the Commission for resolution of fhe dispute. 

8.2.4.9.3 If Qwest performs the feasibility analysis, a respbnsa witi h a  
provided to CLEC within thirty (30) calendar Days after the site visit with the 
struct~~ral analysis and line-of-sight feasibility. If the site visit datermines that 
unobstructed line-of-sight and placement of the microwave equipment a d :  nak 
Technically Feasible, CLEC will be billed only for the site visit. If the srte v~sit 
determines that the placement of microwave equipment is 't'echnimlly Fearifrle. 
Qwest will provide a quote for the Microwave Entrance Facility with Ihequete far 
the subrnitted Collocation Application. If CLEC does not submit a Cu1lsca"i~orr 



Application for the Premises within thirty (30) days falFawing the conrpktian rff $he  
line-of-sight and structural feasibility analysis csr CLEC suhsequetstfy ~ ~ i - t ~ & f %  f& 
Collocation Application, CLEC will be billed for the ski visit, 

8.2.4.9.4 CLEC must obtain all necessary vzlrisr?zes, iicenses. sp@O~aks  
and authorizations from governmental agencies with jurisdi~Erm. S U - G ~  ab use 
permits, building permits, FCC licenses and FA4 approvat, rr' re$GifwL fs2 
construct, operate and maintain the CLEC facilities, If Crwesl's assistarm is- 
required in order for a CLEC to obtain necessary tscemes fir permit%. Ow& &@ 
not unreasonably wiihhold such assistance.. ChlEG vdt pay ark ez$pe@se.$ 
associated with that assistance on a time and materrais basis. 

8.2.4.9.5 CLEC is responsible for the enr;imenng, pt~rchawg. %LrP@ytftg, 
installing, maintaining, repairing and servicing sf kt$ mlcrc%vave speei&C 
equipment. CLEC shall provide the cable from the atrtenm equipnzeb! fn Ehe 
building cable entry hatch. However, CLEC is ilot petfixtfed f& [frerIetrGtg the 
building exterior wall or roof. Qwest will do all bullding penr,fratton aizd C;t'~*&sti wil! 
install the coaxial cable or wave-guideftransmisston faciibty lrsrlr khe c$bk &my 
hatch Po the CLEC's Collocation space withir; ihs int6!~3:, as $ii;t fo& irr ~ E C ~ Q G  
8.4, for the type of Collocation requested by CLEG CtEC !~~qtftties %hat$ $mi 
physically, electronically, or inductivefy interfere. w~lh  the eewstrng Q~v\(rest QF ~ t f w  
CLECs' equipment. Each transmitter indtvidualfy andl &xi! trarrsmitk~is ~ ~ I i ~ ~ z F i ~ ~ ~ t y ~  
for Qwest, Qwest Affiliates and CLECs, ai, a gwe8 f ~ m f i ~ r s  5haH ~af:?phf wfb? 
appropriate Federal, Siate, and Local regcrtatrarrs ga\llBt'nt#g @ h e  safa FOW& 08 RC 
radiation. 

the Microwave Entrance F 
original condition. CLEC s h  

reasonable costs of re 
transportation to CLEC af 
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8.2.5 Terms and Conditions - fCDF Collocation 

8.2.5.1 Interconnection Distribution Frame (ICDF) CcrIIocatrrn is swiiabie far 
CLECs who have not obtained Caged or Cageless Physical f=oltenmiian, but tssim reqtiit-e 

access to the Qwest Wire Center for combining Unbundlecl Network Eiemsfi@s ant2 
ancillary services. ICDF Collocation provides CLECs with accsss lo the Intr,t~a:ffi%Scm 
Distr~bution Frame, where Qwest will terminate the Unbclnciled Network Ekrvrem afid 
anc~llary services ordered by CLEC. CLEC may combine one (%) WWE trr another UF4% 
or ancillary service by running a jumper on the ICDF. CLEC %mess ta the IGDF Nil: bc 
on the same terms and conditions described for other tyges ~ 3 f  Caifacation !a t h ~  
Section. There are multiple frames that could be used for ICDF C~itocdlion i r?ctudir~_ 
but not limited to, the following: a) existing lnferconnectian Wistrrbtteing Fmme [1COF]; 
b) existing DSX panels for DS-1 and DS-3 services; c) nevi Irlfe~conneclion &~nb;;~;~:mg 
Frame; d j  existing toll frame; e) fiber distribution panel: and, f? exaftfag inlermBd131~ 
frame. 

8.2.5 2 All Qwest terminations on the Intercor'lneciion tiistrihutiart Franm wJi 5~ 
given a frame address. Qwest will establish and rnairxiain brcrrns address $ecal-@s fof 
Qvvest terminations. Qwest will maintain assignment reccrrds for e2rch Lliz-tbmdfr'd 
Network Element and ancillary service ordered 51f CLEC that is t,f~reni~at~d ari h h  
Interconnection Distribution Frame. Qwest wiijlli provide CLE@ with the Ftcama 
ass~gnments for each Unbundled Network Element and aru3illary Serum temr~1i31~@ ~ 3 n  
the ICDF. 

8.2.5.3 CLEC will be required to place the junrper f;lor?nec.tiofl b&w-w:cm Ftxjm~; 
addresses to connect Unbundled Loops, ancillary and Eiwshed Se~rces~  CLEC ~ t t  b~ 
I-equ~red to maintain the records for CLEC-provided jumpers. 

8.2.5.4 Reserved for Future Use. 

8 2 . 6  Tevtnrj and Conditions- Adjacent Collocation and Adjacent Remake Cdlocattsn 

8.2.6.1 CLEC may request Adjacent Collocatton and Fidracent Rerrmte 
Collocatron in an existing Qwest controlled environmental vatkk, 6aniswlFed envirofrru?an",af 
hut, or similar structures on or under Qwest awned, leased CTP ~thef~\rci~il ~anfrattt~?d 
property contiguous to a Qwest Premises, to the extant TechtlP~aSIy Feaskk, Adi;a~errt 
Collocation in an existing structure shall be ordered as Pt~ysrcet C~i !~c i~ t ic t :  Aetya~ent 
Remote Collocation in an existing structure shall be arderect as Rtlmate Ca\iac~ftibn 

8.2.6.1 . I  Alternatively, if no such str~icttire descrubed L ~ ~ Q I C C  ext~ts, CLEG 
may choose to construct or procure a structure to @ace on or under t&w;t 
owned, leased or otherwise controlled property contsgttaus to a Qwcst Prttt~~bses 
Such adjacent structure shall be in accordance with Q~vest's design and spacts 
planning for the site. CLEC may propose the design for the ae;'lscsc:t stt;udu_rrc, 
subject to Qwest's approval. Qwest will review the bt~itdit-ig and prapwlty p18ns 
for the new structure within thirty (30) calendar Days. 

8.2.6.1.2 CLEC shall own such structure, sttbiect to a reasonable grinutld 
space lease. if CLEC terminates its Adjacent Collncsiian space, Qwest shall 
have the right of first refusal to such structure under terms to b e  m~btualiy agrcstt! 



upon by the parties. In the event Qwest declines to 'take the strtfctufe at ~BPFT~S 
cannot be agreed upon, CLEC may transfer such strmtufc? to analher CiEC kl: 
use for Interconnection and or access to UNEs. Tran~sfer to armther GLEC shale 
be subject lo  Qwest's approval, which approval shalt [lot he rmreasoaahty 
withheld. If no transfer of ownership occurs, CLEC is reqmrmbte for removaf of 
the structure and returning the property to its original ccanciition. 

8.2.6,2 Qwest shall provide written authorization for use sf Qcuest's propatty 40 
CLEC or CLEC's contractor, to the extent that Qwest owns gr cantrek such pfape~y, k2 
assist CLEC in obtaining any building permits or other approvals that rnny be S"ieeeSS$f'y 
to construct the facility. CLEC is responsible for constructirsn of the striietum W 
procurement of an existing structure. CLEC is iesponsibtcir tor meeting aft State 
municipal building and zoning requirements. 

8.2.6.3 Qwest will provide power and all other Phys'rcal CaliaeaEbon servrces dnd 
facilities. 

8.2.6.4 Upon request, Qwest will evaluate aH parkir~g ar other spaces ouf9~ie t k  
Qwest Premises on Qwest property that can be rssonabty made auaiiohle to C$gG Far 
Adjacent Collocation. Qwest will retain a reasonable amount of parktog space far Q w W  
technicians or other vehicles, including CLECs. Space belaw a hasting area ~,tllli mf ti@ 
relinquished for Collocation space. 

8.2.6.5 If Physical Collocation space beconres avatls3k irt a p~evio~tsky 
exhausted Qwest structure, Qwest shall riot require CLEC: to move. UP prshibclrt ClEC 
from moving its Collocation arrangement into Ihe Q w s t  srrticA.rre. Instead, Q ~ v ~ s l  st~xft 
continue to allow CLEC to collocate in any adjacent cr;lintraffe;d onvtmfln~sr-rtd WeiEt, 
controlled environmental hut, or similar structure. 

8.2.7 Terms and Conditions - Remote Collocaticln 

8.2.7.1 Remote Collocation allows CLEC to caliocslse in a Qrktejst Rsorotc 
Premises that is located remotely from a Qwest Wire Center building propertyA Skrch 
Remote Premises include controlled environmental vaults. cesrvtfalted env~r'ot~mkfitnk 
huts, cabinets, pedestals and other Remote Terminals. 

0.2.7.2 The terms and conditions for Physical Csitacation o i  VirNai Gulbcixt~m 
shall apply to Remote Collocation as appropriate to the spcetfic FZsir\ote Qmrn!ser 
structure and subject to technical feasibility fe.g., Section 8.2 3 2 F and Sadion 8.44 
would not apply), or if appropriate, Adjacent Coltocatlon 8s set ftarrlr above, Space wlb 
be offered in increments appropriate to the Remote Premisas structure t i  e., shetf, refay 
rack, etc.). 

8.3 Rate Elements 

Rate elements for Collocation are included in Exhibit A. 

8.3.q Rate Elements - APB Ccsllocaltian 

8.3.1 .I Qwest will recover Collocation costs through both recurrmg and 
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nonrecurring charges. The charges are determined by lihe smpe QE wark Fo $8 
performed based on the information provided by CLEC on !Sk CokX&i60 QPdw k%m- 
A quote is then developed by Qwest for the work to be perfomiled, 

8.3.1.2 The following elements as specified in Exhibit Et of this Agreeme@& a& 
used to develop a price quotation in support of Collocation: 

8.3.1.3 Quote Prsparation Fee. k non-refundsbie chsr9a for Iho w%;u wxt;a&x# 
to verify space and develop a price quote for the total ccsk 'To GLEC F i x  its C~Ea~afiort 
request. 

8.3.1.4 Collocation Entrance Facility Charge. Providies for the fiber aptre t:&bk 
(in increments of 12 fibers) from the C-POI t~titizing Quvest Cswneb, c&nventionai si~rppfe 
inode type of fiber optic cable to the collocati;7d equipment {fw Vrtttat C ~ i i  c# .t"@ 
the leased space (for Caged or Cayeless Physical Cn!laicaWn! CoWd~aiiaz? 
entrance facility includes manhole, conduiUinnerduck, placement of co t rdu tUt .~ rn t f .  
fiber cable, fiber placement, splice case, a spike Erame, $Be: d%.,L~ifL3t&X~ paflei- auld 
relay rack. Charges apply per fiber pair. Express Fiber t%ralrc-,a Facttrty d w s  nst, 
include fiber cable, splice case, a splice frame or fiber rfistri-ibktbrczn panet: & ~ : L Y C ~ ~ A ~ ~ ~ ~ V ~ Z  
Entrance Facility charges are addressed in 8.3.?.'17A 

8.3.1.5 Cable Splicing Charge. Represents the ifabaar and &?ufp?Paetxt E3 p ~ ~ w r n  
a subsequent splice to CLEC provided fiber aptic mblts after !he mttiai tn~t~~~kattc31i S&W 
lncludes per-setup and per-fiber-spliced rate elemenk 

8.3.1.6 -48 Volt DC Power Usage Charge. P~uvtdes 448 ~ $ 4  iCFC ta CkEC 
collocated equipment and is fused at one hundred Warsty ft?ce ge~caril k'tPS'".;,) of f&lt lmt 
Charged on a per ampere basis. 

8.3.1.7 AC Power Feed. Recovers the cost of prsvidung kit ti!@ sngi:l&errr!g arid 
installation of wire, conduit and support, breakers 8ncb mrscfktiartee~cn$ af&ciwc,.tr 
equipment necessary to provide the kC power, with genera1-or backup, h CLEC's s p 2 . 1 ~ ~  
The AC Power feed is optional. The AC Power Feed is sueif;?bla witR s%gk QP tciyit: 
phase options. The AC Power Feed is rated on a pet foot and per sn.ipeFa bats  

8.3.1.8 Inspector Labor Charge. Provides far QtvesE ~usDtt"lsd gJ.p;l#s~ntiak ;~d:ng 
as an inspector, when CLEC requires access to the C-PO1 after the  unrliai isrslaliabon? A 
call-out of an inspector after business hours is subject to s mintnlrtm @h;zrge of thrt:n $;$] 
hours. The minimum call-out charge shall apply when no ~tbrer esmpbzfse is proserrk m 
the location, and an 'off-shift' Qwest employee (or cmtrad cmpl~y@@l rs reyurzacf I& ~ $ 2  
'on-shift' on behalf of CLEC. 

8.3.1.9 Channel Regeneration Charge. Required wfi~r r  t ) l ~  &i&tanrt~ from the 
leased physical space (for Caged or Cageless Physicai C~tZa~s!ic!fi): OF irbm !%a 
collocated equipment (for Virtual Collocation) to the awest noltwaak i?i i-;~f ~6kFfici&fs~t i%r~.~m 
to require regeneration. Cable distance limitations are based an &%Sf Standard f 1 K Q g  

1993 "Digital Hierarchy - Electricai Interface; Annex B." Chamel Ragevsfalbn Ghargss 
shall not apply if Qwest fails to make available ta CtEfS: 181- s rtrqu~st~ti, bvatlabb 
location at which regeneration would not be necessaq or tb) Ccifloatriar, spaw i f u b  
would have been available and sufficient but for its resencation Tor Ihe f&.rcc g.lus of 
Qwest. 



8.3.1.10 Interconnection Tie Pairs (IT?) are described in the UNE Sedion. anb 
apply for each Unbundled Network Element, ancillary service or Interconnection sWvim 
delivered to CLEC. The ITP provides the connection between the Unbundled liletvmrk 
Element, ancillary service or lnterconnection service and the C)ematcation Point. 

8.3.1 .I 1 Collocation Terminations. Ternlinations are purchased by CLEC: far &a 
purpose of accessing Unbundled Network Elements. These terminatrans n?ay b s  
requested in Shared Access and Direct Connection ConfiguraVions. 

8.3.1.1 1.1 Shared Access 

8.3.1.11.1.1 In a Shared Access coniigur~tion, there Ezre mulfipie 
frames that could be designated as an ICDF olr appropriate Demarcatran 
Point including, but not limited to, the following: 

a) Existing Interconnecfion Distributing Frame {tCDF) 

b) Existing DSX Panels for DS-I arrd DS-3 sewices 

c) New lnterconnection Distributing Frame 

d) Existing Toll Frame 

e) Fiber Distribution Panel 

f) Existing Intermediate Frame 

8.3.1.11.1.2 The ICDF is the test access point, I t  wnuld not be 
uncommon to find multiple service providers, including Qwest. an the 
iCDF at any one time. This eiement inctitdes Qwest's pravlefed 
termination blocks, installation labor befween CLEC coltocatecl equipntenl 
and the appropriate cross-connect device. Cabling is a k a  required and 
may be provided by CLEC or at their request, Qwest wit1 provide cabling 
at an additional charge. When Qwest provides the cabling, Cotlacathcln 
Block Termination rates will apply as contained in Exhibit A af this 
Agreement. When CLEC provides the cabling, Collocalian Terrnirratrnn 
rates, on a per termination basis, will apply as contained in Exhibit A of 
this Agreement. When CLEC provides and installs the tie cables, blocks 
and terminations on the ICDF, no Collocation Termination rates will appiy. 

8.3.1.11.2 Direct Connection 

8.3.1 . I  1.2.1 Direct Connection provides an uninterrupted path 
from the Collocation space to an existing frame. This option wilt 
guarantee that there will not be an ICDF. The connection ~ w l i  Ivu 
designed from the Collocation space to the same frame that Qwest uses 
to connect to that specific service. For example, if CLEC *ants to 
connect directly from their Collocation space to a 911 router, the 
infrastructure for the 91 I trunks will terminate in a DSS bay location with 
the 91 1-router circuits. There are several options for the tocation af the 
Demarcation Point. CLEC will select their desired option via the 
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supplemental Direct Connection (DC-POT) With Collocstiofi Fo~m 
DC050900. lf CLEC chooses a demarcation inside the Collocation 
space, the collocator should order and install the termination equipment. 
itself. Demarcation equipment must be noted on the order form so,filat a 
CLLl code and unique tie cable assignments can be generated far 
systems flow through. If CLEC chooses a demarcation ou!side its 
Collocation space, Qwest will maintain and inlventoty this device. Direct 
terminations may be ordered where frame space is available. if frame 
space is exhausted the terminations may need to be made at another 
frame. Upon completion of the pre-Provisioning of the Direct Connection, 
CLEC will receive an Alternate Point of Termination (APOT) form sathat 
they may order Finished Services and UNEs. CLEC will be responsible 
for augmenting terminations as required. The Direct Connection APOT 
information must be provided on the ASR lor LSR t~ Insure that the 
services are designed to the dedicated path. 

6.3.1 . I  1.2.2 
(e.g., Frame Number) and the 
name to enable automat~c ass 
via Carrler Facil~ties Address (@ 

8.3.1 . I  I 2.3 
POTS level cross-conn 
Hardware, standa 
~ntervals and costs will be 
Case Basis (ICB). A five 
quantities will be required. 
COSMICTM plan and each 
CLEC's cost, to the extent f 
requirements with the require 
single MELDTM run whenever 
MELDTM runs shall be prorate 
M~nimum installation requires at least o 
plant modules. A % shelf of block ca 
block space. 

8.3.1.1 1.2.4 
optical level (non-P 
frame or panel (i. 
these frames do no 
principals, as with the COSMICTfA frame. 
require coordination 
terminated in an ex 
connect with. Direct Connection 
Collocation order form, Direct Conn 
Form BC050900. 
basis of a specific 
ava~lable where a 
exhausted, terminations may need to be made at 
availabdity will be determined during the feasibility 
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order. Rates for Direct Connection Terminations will be on an ICE3 basis 
using rates defined in Exhibit A. 

8.3.1 .I 1.3 Terminations must be purchased in the following increments: 
DSO in blocks of 100; DS1 in increments of one (1); and DS3 in increments of 
one ('I) coaxial cable or fiber pair. 

8.3.1.12 Security Charge. This charge applies to the k~eyslcard and card readsrs. 
required for CLEC access to the Qwest Premises for the purpose of Co![ocation. 
Charges are assessed per CLEC employee, per card, per Premises on a monthly bask. 

8,3.1.13 Composite CIocklCentral Office Synchronization. Recovers the cost of 
provid~ng composite clock and/or DS1 synchronization signals traceable to a stcaltfnt 
one source, CLEC must determine the synchronization requirements for CLEC'r; 
eqt.rrpnient and notify Qwest of these requirements when ordering the clock signaCs, 
CenXral Office Synchronization is required for Virtual Collocatiun iwolving digital services 
or' cormections. Synchronization may be required for analog services. Central Office 
Synchronization is available where Qwest Central Offices are equipped with B~i!di~;g 
Integrated Timing Supply (BITS). The rate is applied on a per Port basis in accordantz.e 
with Exhibit A. 

8 3, l  14 -48 Volt DC Power Cable Charge. Provides for the transrnission of -49 
volt DC power to the collocated equipment, and is fused at one hundred twenty Rvzt 
percent (125%) of request. It includes engineering, furnishing and installing the main 
distribution bay power breaker, associated power cable, cable rack and Iocal power bay 
lo the closest power distribution bay. It also includes the power cable (feeders) A artd B 
from the local power distribution bay to the leased physical space (for Caged or 
Cageless Physical Collocation) or to the collocated equipment (for Virtuai Collocation). I t  
is charged per foot, per A and B feeder. 

8.3.1 .1 5 Space Availability Report Charge - Recovers the cost of preparing a 
Space Availability Report in accordance with Section 8.2.1 '9.4 

8 3 1.16 CLEC-to-CLEC Connection Charge. Recovers the cast of arder 
processing, design and engineering. Additional charges wili be assessed for Virtual 
Cnllucation connections and cab!e holes, if applicable. There wili be recurring charges 
for cable rack~ng. 

8.3.1.17 Microwave Entrance Facility - The charges for Microwave Entrance 
Facility include the recurring and nonrecurring charges associated with preiiruinary 
rooftop engineering and survey analysis, Premises structirral analysis and line of sight 
feasibility, if performed by Qwest; space rental for the rooftop and existing antenna 
support structure, cable racking, cable, building penetration for cable entry, and other 
work as required. 

The fallowing rate elements, as specified in Exhibit A, apply uniquely to Virtual Collocatitsn. 

8.3 2.1 Maintenance Labor. Provides for the labor necessary for repair of out of 
servrce and/or service-affecting conditions and preventative maintenance of CLEC 
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vrrrually collocated equipment. CLEC is responsible far ordering maintenance spares, 
Crwest will perform maintenance and/or repair work upon receipt of the replacement 
rnaintenance spare andlor equipment from CLEC. A call-out of a maintenance 
technician after business hours is subject to a minimum charge of three (3) hours. 

8 ,322  Training Labor. Provides for the training sf Qwest personnet on a 
rna9mpolitan service area basis provided by the vendor of CLEC's virtuatly caHoealed 
equipment when that equipment is different from Qwest-provided equipment. Qwest w~ l i  
require three (3) Qwest employees to be trained per metropolitan senrice area in which 
CLEC's virtually collocated equipment is located. If, by an act of Qwest, trained 
ctnpiwyees are relocated, retired, or are no longer available, Qwest will not require CLEC 
lo provide training for additional Qwest employees for the same virtually r;otlocated 
lnquipmenl in the same metropolitart area. Where more than one (1) CLEC in the same 
rwtropr~liiaq area selects the same virtualty collocated equipment, the training costs 
shall be prorated to each according to the number of CLECs so selecting. 

8 : i 2 3  Equipment Bay. Provides mounting space for CLEC virtually cotlocaked 
agi~~grnent, Each bay includes the seven (7) foot bay, its installation, and all necessary 
c~~virot:m~nlal supports. Mounting space on the bay, including space for the fuse pane! 
a i ~ d  air gaps necessary for heat dissipation, is limited to 78 inches. The monthly rate is 
nppircd per shelf. CLEC may request use of alternate bay heights of 9 foot and I 1  foot 6 
~ixhea.  VJIIIC~ will be considered on an Individual Case Basis. No Equipment Bay 
Ch;%rga 1s assessed rf CLEC provides its own equipment bay. 

R:'r24 Engineering Labor. Provides the planning and engineerrng of CLEC 
vrnually collocated equipment at the time of installation, change or removal 

$332.3 Installation Labor. Provides for the installation, change or remuvat af 
CLEC virtually collocated equipment. 

6% :I 2.G F!csor Space Lease. Required for Virtual Collacation anly in the instance 
iivtrere CLEC provides its own equipment bay. This rate element provrcfes :he ntonthly 
lease for Ihe space occupied by CLEC-provided equipment bay. including property taxes 
rind base operating cost without -48 volt DC power. includes convenience 130 AC, 25 
amp ulectr~cal outlets provided in accordance with local codes and may ~mf be used to 
t w m r  transmission equipment or 4 8  volt DC power gerleratmg equiprner~t. AIsa 
iw l i~des maintenance for the leased space; provides for the preventat~ve tnaintenance 
(cl~t i~ate curWls, filters, fire and life systems and alarms, mechanical systems, standard 
1-WAC); biweekly housekeeping services (sweeping, spot cleaning, trash removal) of 
Qwest Premises areas surrounding CLEC-provided equipment bay and general repair 
izrlel ir~nin!cnance. The Floor Space Lease inclgdes required aisle space on each side of 
Ci,EC-provided equipment bay. 

Q.3.3 Rate E!ernients - Physical Collocation 

1J 3 3.1 Space Construction and Site Preparation. Includes the rnaleriai and 
inbar ro canstruct and prepare the space, including all support structure, cable racking 
?and l~g l l i~ng required to set up the space. It also includes air conditioning (to support 
CLEC loads specified), lighting (not to exceed 2 watts per square foot), and convenience 
outlets 33 per Caged or Cayeless Collocation or number required by building code) and 
t M  cost assocrated with space engineering. If a new line-up is established for Cageless 



Collocation, an AC power outlet will be provided at every ofher bay tn the tineup 
Cageless bays placed in existing line-ups will use the existing outfets, For Caged 
Collocation, it includes a nine (9) foot high cage enclosure. GtEC may choase isism 
Qwest approved contractors or may use another vendor of CtZCs OWL! &%'?p5kng, 
subject to Qwest's approval, which may not be unreasonably withhe!& to cansfril~t $he 
space, including the cage in the case of Caged Collocatian, in accordance with NEBS 
Level ? safety requirements. Pricing for the Space Cot')structiun and Site P?GP~%&~FI  IS 
described in Exhibit A. In the case of Shared Collocation, Qwest may not tncrease the 
cost of site preparation or nonrecurring charges above the TELRfC cost for Pmutsionmg 
such a cage of similar dimensions and material to a single collocating Pafly, and O w ~ s i  
must prorate the charge for site conditioning and preparation by determinrng tbe tat& 
charge for site preparation and allocating that charge to CLEC based or\ the percentage 
of the total space used by CLEC. Qwest must in all cases of Shaved space Coltacsttait 
allocate space preparation, conditioning, security measures and other CakEatxttan 
charges on a pro-rated basis to ensure that the charges paid by CCEC as  c7 pe~t~entage 
of the lotal overall space preparation and conditioning expenses do not $xm& the 
percentage of the total Collocation space used by CLEC. 

8 3,3.2 Floor Space Lease. Provides the monthly lease for ttrc leased pkysrmi 
space, property taxes and base operating cost without -48 volt DC paiver, lnc=luc.les 
convenience 110 AC, 15 amp electrical outlets provided in accordance wtlh Incaf cc~bes 
and may not be used to power transmission equipment or -48 v d t  DC power generafhg 
equipment. Also includes maintenance for the leased space; provrdes i ~ r  the 
preventative maintenance (climate controls, fikers, fire end life syskems and alarms. 
mechan\cal systems, standard HVAC); a pro-rata share of biweekly howsekea~rrrg 
services (sweeping, spot cleaning, trash removal) of Qwest Prfsrnrses f:omrncrn areas 
surrounding the leased physical space and general r ~ p a i t  and rrleintenance Tt~s  f%xx 
Space Lease includes required aisle space on each side of the cage errclrxwre!.!, c 7 ~  
applicable. 

8.3.3.3 Intentionally Left Blank 

8,3.3.4 Collocation Grounding Charge. Used to connect the P re rn i~e~  C ~ M I Q ~  
ground to CLEC equipment. Recurring and nonrectirring charges are assessed per Fnat 
to CLEC's equipment. 

Rate EIements - lCDF Collocation 

8.3.4.1 The charges for ICDF Collocation are the n~nrecwring and rectltrtng 
ct~arges associated with the Unbundled Network Eiements o; arteilhry serv1cit.s tardwrecf 
by CLEC, the cost of extending the Unbundled Network Elements or anetttazy services 
the Demarcation Pomt, which are recovered through the lTP charges descr~bod Jn tfst: 
UNE Sect~on, and the Security charge, described in this Section- 

Rate Elements - Adjacent Collocation 

8.3,5.1 The charges for Adjacent Collocation will be developed on an tndivid~lat 
Case Basis, except where the Commission finds that standard pricing atements can be 
reasonably identified and their costs determined, depending on the specific rreeds of 
CLEC and the unique nature of the available adjacent space (e,g., exrst~ng slrwct~~re OF 
new structure to be constructed). 



Sc-ctton 8 
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Rate Elements - Remote Collocation and Adjacent Relmote Coilr~cation 

8.3.6,1 'The charges for Remote Collocation will be developed on an individual 
Case Basis except where the Commission finds that stairxkird pricing elenientsi mi; be 
reasonably identified and their costs determined. 

Rate Ehnents - CLEC-tea-CkEC Connections 

8.3.7.1 The charges for CLEC-to-CLEC Connect,ions are addressed in SectFan 
8.3,'1,16. 

Ordering - $411 Collocation 

8.4.1.1 CLEC must complete the requirements in the Implementation Sch~dirTe 
Section of this Agreement before submitting a Cdlocation Application Fori'a Is Qcuest. 

8.4;l . I  .I Nothing in this Agreement shall be construed to preci~lde a 
CLEC from submitting an order for Collocation prior to CLECs ~?;xecution csf :hts 
Agreement. If, however, the Collocation interval is compteted before !txs 
Agreement or another Interconnection agreement becomes effective- the Fates, 
terms, and conditions of this Agreement shall apply to such Col~ocation, 

8.4.1,2 Any material changes, modificafions or ;xiditional eflgirieerlng (Mataria! 
Changes) requested by CLEC, subsequent to its origioal Coliwcatisn order, as tu the 
type and quantity of equipment or other aspects of the osiginal Cottocation order. mirst 
bo submitted with a revised Collocation Application. For purpases of this sactran, 
Material Changes are changes that would significantly impair Qwest's ability to pavision 
the requested Collocation within the applicable intewais if the changes are provwmeb 
with the original Collocation order and would require Qi~est  to incur finafzcial penaities 
under the terms of this Agreement or other Applicable law. Qwest shall determine the 
additional time required to comply with CLEC's fequest for Material Changes (Additionat 
Time), and CLEC shall have the option of (a) having the req~iest for Material Changas 
implemented with the original Collocation order (within the original Provisioning ~rrte~vak] 
al; extended by the Additional Time; or (b) having Qwest process arid prtlvisic?n the 
request as a subsequent construction activity or augmentation ta the original Cotlacation 
order. Any nonmaterial changes, modifications, or additional engineering requested by 
CLEC, subsequent to its original Collocation order, may be subn~iZted with a revised 
Collocation Application or otherwise communicated ta Qwest and shail be irnple;nented 
with the original Collocation order within the original applicable intervals, 

8,4.1,3 There are three (3) primary steps in the ordering of Coilocsltion - 1) 
Forecasting, 2) Application, and 3) Acceptance of Quote. 

8.4.1.0, C1,EC shall submit an annual forecast, updated at the end of each 
quarter, of its future Collocation requirements. The q~~arterly forecast shatl be reviewed 
bj/ CLEC and the Qwest account team. The CLEC forecast sh'iail be cansidered 
accurate for purposes of Collocation intervals if the subsequent Coliocation Apptic@iaii 
correctly identifies a) and e) below, and b) and c) below are within twenty percent (20%) 
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of ?lie furncast. i f  at the time the Application is made, the forecasted type of Collocatian 
EX nu: wsilabfe, CCEC may specify a different type of Collocation without affecting the 
C&i~ ,~a t i~ t i  intervals. The forecast shall include, for each Qwest Premises, the following: 

a 4 Identification of the Qwest Premises; 

11 ) Flnor space requirements, including the number of bays for a Cageless 
Caflacatiorl arrangement; 

c j Power requirements; 

:I Heat Dissipation (optional); 

c ) Type of Collocation (e.g., Caged Physical, Cageless Physical, Shared, 
G D F ,  Virtual, etc.); 

f 1 intentionally Left Blank 

$3 1 Entrance Facility Type (e.g., Express Fiber, Private Line); 

17 1 Type and Quantity of Terminations (optional); 

11 Month or Quarter CLEC expects to submit its Collocation Application; 
and 

1) Intentionally Left Blank. 

8.4,Y .4,1 The following terms shall apply to the forecasting process: 

a)  CLEC forecasts shall be provided as detailed in Section 8.4.'1.4; 

b) CLEC forecasts shall be Confidential Information and Qwest may 
not distribute, disclose or reveal, in any form, CL-EC forecasts other than 
as allowed and described in subsectiorls 5.16.9.1 and 5.16.9.2. 

8,1$, 1.5 CLEC shall submit a Collocation Application to order Collocation at a 
partrcular Qwesl Premises. A Collocation Application shall be considered complete, if it 
r:onla'm* 

a) Identification of the Qwest Premises; 

b 1 Floor space requirements, including the number of bays for a Cageless 
Cnllucatiorl arrangement; 

C) Power requirements; 

d) Heat Dissipation; 

a) Type of Collocation (e.g., 
Virtual, etc.); 

f i Coilocated equipment 

% W T ~ I  Srauitt Dakota SGAT Second Revision, May 20, 
;a,+,.% i ;, e v r  i rti i?Qli,l-!W73 

Caged Physical, Cageless Physical, Shared, 

and technical equipment specificatians 



Section 8 
Colhcation 

(n~anufacturer make, model no., functionality i.e., Cross Connect, DLC, DSLANE, 
transn~ission, Switch, etc., physical dimensions, quantity). (NOTE: Packet or 
circuit switching eq~iprnent requires, in writing and attached to the Application, 
how this equipment is necessary for access to UNEs or Interconnection. High 
I ~ x e l  equipment interface or connectivity schematic for equipment that is not on 
the approved equipment list or has not been used by CLEC for a similar purpose 
taefcare, must also accompany this Application. CLEC using approved equipment 
found at \~ww.qwest.cornlwi-~olesale/pcatlcollocation/html need not comply with 
this provisim); 

Y 1 Erltrance Facility Type; 

h)  Type and Quantity of Terminations; 

I ) If desired, an alternate form of Collocation if first choice is not available; 
and 

I! Billing Contact. 

8,4,1,5.1 Parties will work cooperatively to ensure the accuracy of the 
Collocation Application. If Qwest determines that the Application is not complete. 
t3west shall notify CLEC of any deficiencies within ten (10) calendar Days after 
racept of the Application. Qwest shall provide sufficient detail so that CLEC has 
a reasonable opportunity to cure each deficiency, To retain its place in the 
Coltocati~n queue for the requested Premises, CLEC must cure any deficiencies 
111 its Application and resubmit the Application within ten calendar Days after 
t~crng advised of the deficiencies. 

8 &r '1 G Acceptance - After receipt of a Collocation Quote Form from Qwest, 
f,:tfC sIMi for~nally accept the quote in order for Qwest to continue the processing of 
t h :  (Iluliacation Application. A Collocation Acceptance shall be considered complete. if  it 
contains. 

a) Signed Notification of Acceptance; and 

b) Payment of fifty percent (50%) of quoted charges. 

8$ 4 I 7 Collocation Space Reservation - allows CLEC to reserve space in a 
Qwast Pr'en-rises for up to one (1) year for transmission equipment (ATM, Packet 
r ,t,itthtng, r i  DSI-AM), three (3) years for circuit switching equipment, and five (5) years for 
pcwer equ~pment. CLEC may reserve space in a particular Qwest Premises through the 
Cattucatrari Space Reservation Application Form. Request for contiguous space will be 
bot;arcc-i, ~f availahle. 

8.4.1.7.1 Collocation Space Reservation Application - Upon receipt of the 
Collocation Space Reservation Application Form, Qwest wili provide space 
feasrbility within ten (10) calendar Days. 

8.4.1.72 Collocation Space Reservation Quotation - If space is available, 
Qtvsst will provide a specific price quote based on the requested Collocation 
vequ~rements described on the Collocation Space Reservation Application Form. 
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The quote and a Billing invoice for twenty-five percent (25%) payment; uf 
nonrecurring charges will be sent to CLEC within twenty-five (25) calendar Bays: 
from the Collocation Space Reservation Application receipt. 

8.4.1.7.2.1 Collocation Space Reservation Acceptance, GLEX 
must electronically submit Acceptance or' non-Acceptance of the quote 
within seven (7) calendar Days of receipt of the quofatian. fT CLEC 
submits the Acceptance between eight (8) and thirty (30) calendar Oays 
of receipt of the quotation, Qwest will honor the reservation upart receipt 
of the payment only if Qwest does not receive a competing request far the. 
same space from another CLEC. Qwesi will not honor reser;rr?"ticans rT 
CLEC submits the Acceptance more than thirty (30) calendar Dhys after 
receipt of the quotation. 

8.4,1 7.3 Upon receipt of the twenty-five percent (2S0/'w) paynlent. Qwest 
will reserve the space on behalf of CLEC in accordance with the Applicathnri and 
take the necessary steps to ensure the availabillity of power, HVAC and ather 
con'iponents reflected on the application for reservatior;, Qwest will h6Ed the 
reservation for the applicable reservation period after the twenty-five percent 
(25%) payment. This payment will be applied to the subseq~rent CoHn~atian 
Application. 

8,4,1.7.4 CLEC may cancel the reservation at any tlrne durrng the 
applicable reservation period. Upon notification of the cancetlation, Quttest LYI!~ 

refund a prorated portion of the twenty-five percent (25%) payment as foitaws: 

a )  Cancellation notification within ninety (90) catendar Days from 
receipt of wire transfer, seventy five percent (75%) of the initid down 
payment will be returned to CLEC. 

b) Cancellation notification within ninety-one (91) and one hundred 
and eighty (1 80) calendar Days from receipt of wire transfer, fifty percent 
(50%) of the initial down payment tviii be returned to CLEC. 

c) Cancellation notification within one hundred and etghty-one [I  8 1 ) 
and two hundred and seventy (270) calendar Days from rece~pt of wire 
transfer, twenty five percent (25Oh) of the initial down payment viill be 
returned to CLEC. 

d) Cancellation notification after two hundred and seventy (270) 
calendar Days from receipt of wire transfer, zero percent (096) of the rntttal 
down payment will be returned to CLEC. 

Pz.4.1 8 Collocation Space Option 

8.4.1.3.1 CLEC, Qwest, and Qwest Affiliates may Option space in Qwt3st 
Wire Center Premises in accordance with the terms of this Section 8.4,'l.S fur the 
following equipment and time periods: 

a) Transmission equipment - one ( I )  year 
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b) Circuit switching equipment - three (3) years 

c) Power plants - five (5) years 

8A.1.5.2 Optioned space is offered to CLECs for Caged, Cageless, and 
Virtual Collocation. To pron'lote fairness and prevent warehousing, the following 
Iiivits apply: 

a) The Party requesting the Option may specify the amount of space 
to be Optioned but not a specific location within the Wire Center, CLEC 
may also request space be contiguous to its existing Collocation space, 

b} A requesting CLEC may Option one Collocation space per Wire 
Center. 

c )  The maximum amount of space per Wire Center to be Optioned 
is: 

- 200 square feet for Caged Collocation 

- 4 bays for Cageless and Virtual Collocation 

8,4.1,8,3 The Collocation Space Option Application form will be 
processed upon receipt of a properly completed request. Such form shall- be 
considered properly completed if it contains identifying information of CLEC, the 
applicable Qwest Premises, the amount of Collocation space sought, the type of 
Ccdlocation (Caged, Cageless, Virtual) and the type of equipment (from the 
categories identified in Section 8.4.1.8.1) for which the option is being sought. 
CLEC must have met all past and present undisputed financial obligations to 
Qwest, Upon receipt of the Collocation Space Option Application form, Qwest 
will confirm in writing, within ten (10) calendar Days, the availability of, and price 
quote (the "Option Fee") for the Optioned space. If space is not available, Qwest 
will deny the request. 

R.4,'1.8.4 CLEC must electronically submit Acceptance with full payment 
of thc nonrecurring portion of the Option Fee, or acknowledge non-Acceptance of 
the quoted Option Fee, within seven (7) calendar Days of receipt of the 
quotation. When Qwest takes an option on space for itself, Qwest shall impute 
an amount equal to the Option Fee to the appropriate operations for which the 
Optioned Space applies. The Option quote expires seven (7) calendar Days 
after' delivery to CLEC. 

8.4.1.8,5 Upon receipt of Acceptance and full payment of the nonrecurring 
portion of the Option Fee, Qwest will Option the space on behalf of CLEC 
including the contiguous space requests if available (or itself if appropriate) and 
the Option time frame will begin. The prioritization of Optioning will be based 
upon the date and time of the Acceptance. The earlier in time an Acceptance is 
received by Qwest, the higher in priority is such Option. The Option is limited to 
space only and does not include other elements required to provision the 
Collocation. 
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8A.1.8.6 In order for an Option request to avoid expiration, CLEC must: 

a) Submit a Collocation Application during the Option timeframe; or 

b) The Option may be renewed if a Collocation Space Optian 
Application is received at least ten (10) calendar Bays prior to the 
exi~iration of the term of the existing Option. The priority of a renewed 
option is determined by ihe date CLEC acclepts the quote from Qwest on 
CLEC's renewal application. 

&,4.1.8,7 First Right of Refusal - If Qwest receives a valid Collocation 
Application (CI-EC A is the requesting Party) for a Qwest Wire Center in which all 
available space has been occupied or Optioned, the following provisions far First 
Right of Refusal will apply: 

8,4,1.8.7.1 All Qwest out of space reporting requirements apply 
to the Collocation Application (Sections 8.2.1.11 and 8.2.1.12), in 
addition, Qwest will provide CLEC A with Option space information (e.g., 
Caged and Cageless Optioned space) that may fclfill the requirements of 
CiEC A's Collocation Application. At CLEC A's request, Qwest will 
initiate the Option Enforcement Notice process by notifying the Option 
Party or Parities with the most recent space Option(s) that meets the 
requirements of CLEC A's Collocation Application. 

8.4.1.8.7.2 The Option Enforcement Notice serves as 
notification to the Option Party that Qwest is in possession of a vatid 
Collocation Application, and calls for the Option Party to exercise their 
Right af First Refusal, or relinquish their space Option. The Option Party 
may exercise it's Right of First Refusal by submitting either a Cnlfocation 
Application as set forth in Section 8.4.1.5, or by submitting the Cailocation 
Space Reservation Application set forth in Section 8.4A .7, within ten ($0 )  
calendar Days of receipt of the Option Enforcement Notice. This process 
continues for ail Optioned space until all Optioned space is exercised or 
Optioned space is relinquished (affirmatively by CLEC or upon expiration 
of the notice period, whichever is earlier) to fulfill the Collocaticrn 
Application. Once Optioned space has been relinquished for use to fulfifl 
the Collocation Application, the standard ordering terms and conditions 
for Collocation shall apply. 

5.4.1.8.7.3 Where contiguous space has been Optioned, Qwest 
will make its best effort to notify CLEC if Qwest requires the use of the 
contiguous space for itself, its Affiliates or CLECs, Upon notification. 
CLEC will have seventy-two (72) hours to indicate its intent to subrnit a 
Collocation Application or Collocation Reservation. CLEC may choose to 
terminate the contiguous space Option or continue without the contiguous 
provision. 

8.4.1,8,7.4 The rate elements for the Collocation Space Option 
are comprised of the fofollowing: 

a) Space Option Adminisiration Fee is a nonrecurring fee for 



all Collocation Space Option requests and covers the processing 
of application, feasibility, common space engineering, recards 
management, and administration of the First Righa of Refus-rsf 
process. 

b) Space Option Fee is a monthly recurring fee that ~viR be 
charged based upon the amount of space being optioned, at two 
dollars ($2.00) per square foot per month. 

8.4.1.8.8 In the event that the Option Party proceeds with a CtaltocaEion 
Application for optioned space, all payments made pursuant: to Se~t ion  
8.4.'1.8.7.4(b) above shall be applied to such Application. 

8.4.1.9 Should Qwest receive an extraordinary number of cornptex (C;~l!bcat~~~r 
Applications within a limited time frame, Qwest shall use its best effolts to meet the 
lintervals called for in this Agreement. If Qwest neverthcfess fails to meet such intewais, 
Bwast nust  demonstrate to the Commission that such fi3iliires were due solely ta tho 
I ~ c t  that Qwest received an extraordinary number of complex Cofiomfion Appttcaattans 
within a limited tirne frame. 

4 2  Ordering - Virtual Collocation 

8,-'4.2.? Application -- Upon receipt of a complete Collocatron Appllm:ioo a5 
descr~bed in Section 8.4.1.5, Qwest will perform a feasibility study to determine I! 
t!dequa!e space, power and HVkC can be found for the placement of CLEG's equiprrlent 
w ~ i h ~ n  the Premises. The feasibility study will be provided within ten (10) caienrfar Days 
uf recerpt of a complete Application. 

8.4.2.1 .I If Qwest determines that the Application is not complete, Qwsst 
shall notify CLEC of any deficiencies within ten (10) calendar Days of thc 
Application. Qwest shall provide sufficient detail so that CLEC has a reasanabte 
uppartunity to cure each deficiency. To retain its place in the Coltacat~an queue 
for the requested Premises, CLEC must cure any deficierlcies in its Appiicatiokr 
and resubmit the Application within ten (10) calendar Days after bemg advised of 
the deficiencies. 

8 4.2.2 Quotation -- If Collocation entrance facilities and space are avartable, 
Qwest will develop a price quotation within twenty-five (25) calendar Days of crsfnpletmn 
of the feasibility study. Subsequent requests to augment an existing Coliczcatiori aFso 
reqelirc receipt of an Application. Adding plug-ins, e,g., D S l  or DS3 cards to e~islincj 
virtually c~llocated equipment, will be processed and provisioned within ten f lQ) 
business days. Virtual Collocation price quotes will be honored far thirty (30) calendar 
Days from the date the quote is provided. During this period the Collocation entran~e 
iacility and space are reserved pending CLEC's Acceptance of the quilted charges. 

8.4,2.3 Acceptance -- Upon receipt of complete Collocation Acceptance, as 
described in 13.4.1.6, space will be reserved and constrirction by Qwest bvill begin- 

8.4.2.4 Interval -- The interval for Virtual Collocation shall vary depending upon 
four factors - I )  whether the request was forecasted in accordance with Sectian 8.4.1.4 
or the space was reserved, in accordance with Section 8-4.1.7; 2) whether CLEC 



provides its Acceptarrce within seven (7) calendar Days receipt of the quotation-, 35 
whather CLEC delivers its collocated equipment to Qwest in a timely manrter, which 
sh;311 mean within fifty-three (53) calendar Days of the receipt of the complete Coiioc'atllan 
Apptication; and 4) whether the Application requires major infrastructure additions ar 
modifications. The installation of line cards and other minor modifications shali be 
performed by Qwest on shorter intervals and in no instance shall any such internal 
exceed thirty (30) calendar Days. When Qwest is permitted to complete a Collocatian 
installation in an interval that is longer than the standard intervals set forth betow, Qtvest 
slxill use its best efforts to minimize the extension of the intervals beyond such stanbard 
mlencals. 

8.4.2.4.1 Forecasted Applications with Timely Acceptance - if an 
Application is included in CLEC's forecast at least sixty (60) calendar Days piwr 
to submission of the Application, and if CLEC provides a mrnplete 8ccept8rtc6 
within seven (7) calendar Days of receipt of the Q \ N ~ s ~  Collocation quotatioh, and 
if  all of CLEC's equipment is available at the QwesZ Prernises no later than fifty- 
three (53) calendar Days after receipt of the cornptete Collocatton Appl imho~, 
Qwest shall complete its installation of the Collocation arrangement w'tthrn ninety 
(90) calendar Days of the receipt of the complete Colfocation Applicat~ctn. If 
CLEC's equipment is not delivered to Qwest within fifty-three ($3) calendar Oays 
after receipt of the complete Collocation Application, Qwest shalt ctsrnptefe the 
Collocation installation within forty-five (45) calendar Days of the receipt of ntii csf 
CLEC's equipment. 

8,4,2.4.2 Forecasted Applications with Late Acceptance - If a Premises is 
included in CLEC's forecast at least sixty (60) calendar Days prior to subrrtissrnr~ 
of the Application, and if CLEC provides a complete Acceptance mare ikfm 
seven (7) calendar Days but less than thirty (30)l calendar Days after recerpt of 
the Qwest Collocation quotation, and if all of CLEC's equiptnent is availabh at 
the Qwest Premises no later than fifty-three (53) calendar Days after re~e ip l  QF 
the complete Collocation Acceptance, Qwest shall compfete 2s installakion of the 
Collocation arrangement within ninety (90) calendar Days of the receipt crf Ltte 
complete Collocation Acceptance. If CLECts equipment is no: delivered to 
Qwest within fifty-three (53) calendar Days after receipt of the carnpfsta 
Collocation Acceptance, Qwest shall complete the Collocation inStailation tvtthfn 
forty-five (45) calendar Days of the receipt of all of CLEC's equipment. If CLEC 
submits its Acceptance more than thirty (30) calendar Oays after receipt of the  
Qwest quotation, the Application shall be resubmitted by CLEC. 

8,4.2.4.3 Unforecasied Applications with Timely Acceptance - Cf a 
Premises is not included in CLEC's forecast at least sixty 160) calendar. Days 
prior to submission of the Application, and if space is available, and special 
conditioning is required, but not major infrastructure, and if CLEC provides a 
complete Acceptance within seven (7) calendar Days of receipt ai the Qvvesi 
Caliocation quotation, and if all of CLEC's equipment is avaitabk at the Qwsl 
Premises no later than fifty-three (53) calendar Days after receipt of the complete 
Collocation Application, Qwesl shall complete its installation of the Cotlocatinn 
arrangement within one hundred and twenty (120) calendar Days of the receipt nf 
the complete Collocation Application. If space is available and no spaciai 
conditioning is required and if all of CLEC's equipment is available at the Qwtlst 
Premises no later than fifty-three (53) calendar Days after receipt of the cornpiete 



Collocation Application, Qwest shall complete its ~nstallation of the Col!~;x&m 
arrangement within ninety (90) calendar Days of the receipt of the wmp!ete 
Coliocation Application. If CLEC's equipment is not delivered to Uwest witisjn 
fifty-three (53) calendar Days after receipt of the complete C~ilewtiarr 
Application, Qwest shall complete the Collocation installation within seventy-fiw 
(75) calendar Days of the receipt of all of CLEC'3 equipment. 

8.4,2.4.4 Unforecasted Applications with ilaie Acceptance - If a Premises 
is not included in CLEC's forecast at least sixty (60) calendar Days prio~ to 
submission of the Application, and if space is available and special condt[ion~nt-~ 
is required, but not major infrastructure, and if CtEC provides a cornpfek 
Acceptance more than seven (7) calendar Days but less than Yhirty (30) calendar 
Days after receipt of the Qwest Collocation quotation, and if all of CLEC's 
equipment is available ai the Qwest Premises no later than fifty-Wet (53) 
calendar Days after receipt of the complete Collocation Acceptance, Q~vssi  shall 
complete its installation of the Collocation arrangement within one hurrdrerl and 
twenty (120) calendar Days of the receipt of the cnmplete Collvcation 
Acceptance. If space is available and no special conditioning is required and  i f  
all of CLEC's equipment is available at the Qwest Premises no tater khan fifty- 
three (53) calendar Days after receipt of the complete Collocation Acceptance. 
Qwest shall complete its installation of the Collocation arrangemeni within ninety 
(@0) calendar Days of the receipt of the complete Collocation Ae~eptan~e, If 
CLEC's equipment is not delivered to Qwest within fifty-three (53) calendar Days 
afier receipt of the complete Collocation Acceptance, Qwest shall comptete the. 
Callocation installation within seventy-five (75) calendar Days of the receipt sf all 
of CLEC's equipment. 

8.4.2.4.5 Intervals for Major infrastructure Modifications Where Ncr- 
Forecast is Provided - An unforecasted Collocafion Appkatian may r e q i k  
Qwest to complete major infrastructure modifications to accommodate CtEC's 
specific requirements. Major infrastructure modifications that may be reqir~red 
ir~clude conditioning space, permits, DC Power Plant, Standby Generators, 
t-leating, Venting or Air Conditioning Equipment. The instailation intervals in 
Sections 8.4.2.4.3 through 8.4.2.4.4 may be extended, if required, to 
accommodate major infrastructure modifications. When major infrastructure 
modifications as described above are required, and if all of CLEC's equiprnertt is 
ava~lable at the Qwest Premises no later than fifty-three (53) calendar Days after 
receipt of the complete Collocation Application, Qwest shail propose to complete 
its installation of the Collocation arrangement within an intervat of no more that1 
one hundred and fifty (150) calendar Days after receipt af the carnplete 
Collocation Application. The need for, and the duration of, an extended interval 
shall be provided to CLEC as a part of the quotation. CLEC may dispute the 
need for, and the duration af, an extended intervat, in which case Qwest must 
request a waiver from the Commission to obtain an extended interval. 

8*4,2.4.6 Major Infrastructure Modifications where CLEC Forecasts its 
Collocation or Reserves Space- If CLEC's forecast or reservation triggers the 
need for an infrastructure modification, Qwest shall take the steps necessary to 
ensure that it will meet the intervals set forth in Sections 8.4+2.4,1 and 8.4.2.4.2 
when CLEC submits a Collocation Application. If not withstanding these efforts, 
Qwest is unable to meet the interval and cannot reach agreement with CLEC far 



an extended interval. Qwest may seek a walver from the C=amrni%si#n fa dSab 
an extended interval. 

fL4.3 Ordering - Caged and Cageless Physical Coiiocatiori 

8.4.3.1 Application -- Upon receipt of a complete Coltocation Application a5 
described in Section 8.4.1.5 Qwest will perform a 'feasibility study €0 determroe if 
adequate space, power, and I-IVAC can be found for the placement and operatcan of 
CLEC's equipment within the Premises. The feasibility study will be provided tvitnin k o  
(1 0) calendar Days from date of receipt of a complete Application. 

6.4.3.1.1 If Qwesi determines that the Application is not cornplate, Qwesl 
shall notify CLEC of any deficiencies within ten (10) calendar flays of the 
Application. Qwest shall provide sufficient detail so that CLEC has a reassn+gbir: 
opportunity to cure each deficiency. To retain ils place in the Collocaimn queue 
for the requested Premises, CLEC must cure any defictencies in its Applic;$ian 
arrd resubmit the Application within ten (10) calendar Days after heirkg stivised of: 
the deficiencies. 

8.4.3,2 Quotation -- If Collocation entrance facilities and space am av,zrt;jbfe, 
Qwest will develop a quote for the supporting structure. Qwest wiil complete the 
quotation no later than twenty-five (25) calendar Days of providing the feasibrhty sttrey, 
Physical Collocation price quotes will be honored for thiriy (3Uj calendar Days fmnr @I&: 

date the quote is provided. During this period, the Coilocatron entrari~e facifitp m d  
space is reserved pending CLEC's Acceptance of the quoted charges 

8.4.3.3 Acceptance -- Upon receipt of a complete CoIimati.;in Acceptance, as 
described in Section 8.4.1.6 space will be reserved and construction Sy Qwest writ begn. 

8.4,3,4 Interval - The interval for Physical Collomtion st'lall vary depending upon 
three factors - I) whether the request was forecasted in accordanco with Section 8 4 1  .% 
or the space was reserved, in accordance with Section 8.3.'1,7; 2) whethw CtEG 
provides its Acceptance within seven (7) calendar Days of receipt crl the quotation: and, 
3) whether the Application requires major infrastructure additions nr madificatr~m 
When Qwest is permitted to complete a Collocation instailatior.r in an interval that is 
longer than the standard intervals set forth below, Qwest shall use its best effarls !a 
nmrnize the extension of the intervals beyond such standard intervals. 

8A.3.4.1 Forecasted Applications with Timely Acceptance - tf a Premises 
is included in CLEC's forecast at least sixty (60) cafendor Days priclr; to 
submission of the Application, and if CLEC provides a complete AEtcepiance 
within seven (7) calendar Days of receipt of the Qwest Collocation qimtati~~rf, 
Qwest shall complete its installation of the Collocation arrangement within ninety 
(90) calendar Days of the receipt of the complete Col~ocatiorr Appkafian, 

8.4.3.4.2 Forecasted Applications with Late Acceptance - Lf a Pren"iises is 
included in CLEC's forecast at least sixty (60) calendar Days prior ta subrnisstaro 
of the Application, and if CLEC provides a complete Acceptance mote than 
seven (7 )  calendar Days but less than thirty (30) ca[endar Days alter receipt of 
the Qwest Collocation quotation, Qwest shalt complete its installation uf Lhs 
Collocation arrangement within ninety (90) calendar Days of the receipt of the 



complete Collocation Acceptance. If GLEC submits rts kr;c&p~ance nd:@ IhBn 
thirty (30) calendar Days after receipt of the Qwest qrrotatwrr, a new Applt~,$m 
shall be resubmitted by CLEC. 

8.4.3.4.3 Unforecasted Applications with Timety Acceptance .= if 3 

Premises is not included in CLEC's forecast at least sixty (60) Gafendar Qays 
prior to submission of the Application, and if space is avatiabk 2nd %Q sr~evaC 
conditioning is required, and if CLEC provides a campleie Aolceptrrnee sviikrs 
seven ( 7 )  calendar Days after receipt of the Qwest G0ibGi80n q~ataticm, QL~YQS~ 

shall complete its installation of the Colbcatiori arm-tgemnt tvithii?, n r w &  (SGb 
calendar Days of the receipt of the complete CoT10cafion Apphcalran, ff a 
Premises is not included in CLEC's forecast at least sixty f602 mfendar O a p  
prlor to submission of the Application, and if Special caildrfbnmg is raqur:tr$, &if 
not major infrastructure, and if CLEC provrdes a campiete Acc-eptr?xe iwPSi.m 
seven (7) calendar Days after receipt of the Q w ~ s t  Colhcafion ~~ta&&t~if ,  OLYE$~ 
shall complete its installation of the Collocation arrangemen: ~viti-tm or& ?mf&-cd 
and twenty (1 20) calendar Days of the receipt of [ha complete Cuittxar:~~ 
Application. 

8.4.3.4.4 Unforecasted Applications with Lala bc~eptanct2 - I F  2% Prvmises 
is not included in CLEC's forecast at least sixty [GO) eafeusdar Dgys flrtiaf 6;n 
submission of the Application, and i f space 1s lavaiiabk and no sp~xia9 
conditioning is required, and if CLEC provides a c~rrvptete A G C ~ ~ ~ ~ F I C ~  t f t a ~  t h ~ f r  
seven (7) calendar Days but less than thirty (305 calendar Bays &tet rescmsa us 
the Qwest Collocation quotation, Qwesi shall con!plet@ $5 i~nstatfarim E$ the 
Collocation arrangement within ninety (90) cafendar Days tr!f the recerpr ut the 
complete Collocation Acceptance. If a Pren-r&es is fior iaclceded rn CL6.C's 
forecast at least sixty (60) calendar Days prior ta si.rbmfssler\ d the Appii~~~irt~in 
and if space is available and speciaf conditioning is requiped, but r n s  ~ra;~tzr 
infrastructure, and if CLEC provides a complete Accciptsncs mart; t twr  seven ($1 
calendar Days but iess than thirty (30) cafcndcjr Days zifier r ~ c d p l  a$ tkrs Q w ~ s $  
Collocation quotation, Qwest shall eon-rpfets its irrstalfakran af khs Coltoc;ilt~n 
arrangement within one hundred and twenty C.120) cs~lerrdat Days a$ the roedpk QP 
the complete Collocation Acceptance. 

8.4.3.4.5 Intervals for Major Inffastructure MQ~~(~GQ~IOIZS VWm P4i1~2 
Forecast is Provided - An unforecasted C;ollac;atic)rx Appk~~!inrr nwy Fartuktet 
Qwest to complete major infrastructure modifications to ac~rsr~' i~t~x~89e t",EG% 
specific requirements. Major infrastructure mocliflca~iarmr; that. rrlsy be  rrcquirrad 
include conditioning space, permits, DC Patver Plant, $!ar.i&)y GC:LIEE~S~R;~~$, 
Healing, Venting or Air Conditioning Equipment. The rrrslaifaiiort r ~ ~ t ~ a i s  IF1 

Sections 8.4.3.4.3 through 8.4.3.4.4 may be exienrted, if r~$Etltr@t& 10 

accommodale major infrastructure modificatruns. Wktefr majaf inftasrrr-tet;!ctm 
modifications as described above are required, Qwest- shall prcraposa la ct3rnpleLe 
its installation of the Collocation Arrangement within an itsternal nf na rmare khan 
one hundred and fifty (150) calendar Days after: receipt sf the cemgl@tt% 
Collocation Application. The need for, and the duration of, an extended intcm~k,ll 
shall be provided to CLEC as a part af the qttotafion, GLEC niay drspart~ tn8 
need for, and the duration of, an extended inter~al, jn wtric'lt G E ~ S C  8wesf mtsst 
request a waiver from the Commission to obtain an extended irrteWgY 



8.4.3.4.6 Major Infrastructure Modifications where CLEC F~.reees% 45 
Collocation or Reserves Space. If CLEC's forecast or resematrran trtggcrs %& 
need for an infrastructure modification, Qwest shali take tfie steps necessay to 
ensure that it will meet the intervals set forth in Sactioris 8.4'9 4.2 and 23~~1.3 4-2 
when CLEC submits a Collocation Application. If not withst@ndi!~$j :h$se $J%gitse 
Qwest is unable to meet the interval and cannot reach agreement with- ZLGc fW 
an extended interval, Qwest may seek a waiver from the Coru7rtiisstan to obrarz: 
an extended interval. 

8.4.4 Ordering - lntercsnnechisn Distribution Frame (ICBF) Cl~iIocatOon 

8.4.4.l Application -- Upon receipt of a compiete Callctcatioi3 Xpplici%lr?n 35  
described in Section 8.4.1.5, Qwest will perform a feasibility study "l ddetermtrw rf 
adequate space can be found for the placement and operation of CLEG's termir-rati-ag~s 
within the Wire Center. The feasibility study will be provided within ten j lei) cata~dnr 
Rays from date of receipt of a complete Application. The ICDF Coftscatinrr Apptk~~bon 
shall include a CLEC-provided eighteen (18) month forecast nf dernsnb. 9y DSO, DS f 
and DS3 capacities, that will be terminated on the lnterconinectian QisiriB~&m Flame By 
Qwest on behalf of CLEC. Such forecasts shall be usecl by Qwest to determine the 
sizing of required tie cables and the terminations on each Intercannecticin D~str:hti:mtt 
Fr'anie as well as the various other frames within the Qwest Wire Cerater. 

8.4.4.1 . I  If Qwest determines that the Application is not c ~ n t p W e ,  Qwsst 
shall notify CLEC of any deficiencies within ten (10) calendar Clays ~f !he 
Application. Qwest shall provide sufficient detail so that CLEC has 21 reasorrable 
opportunity to cure each deficiency, Ta retain its place in the Cotlclcatte?:r~ qtretrn 
for the requested Premises, CLEC must cure any deficiencies tri its Applimborr 
and resubmit the Application within ten (10) calendar Days eRe; kas?tc?g adutscd at 
the deficiencies. 

8.4.3.2 Quotation -- If space is available, Qwesi witt devtliop a qlrots tar the 
support~ng structure. Qwest will complete the quotatior; no later than t~varrty-flva (251 
calendar Days of providing the feasibility study, ICDF Coilociation pr im quwt~s will be 
honored for thirty (30) calendar Days from the date the C;LIOZE~ is provided IEl\trnrq ths  
period, the space is reserved pending CLEC's Acceptance of the quuted charges 

8.4.4.3 Acceptance -- Upon receipt of a complete Collocation Acceptamx, as 
described in Section 8.4.1.6, space will be reserved and canstructran by 6"rtvesl ; t ~ l l  
begin. 

8.4.4.4 Interval - The interval for ICDF Callocatior~ shall vary depenbiftg uyan 
two (2) factors *- 1) whether the request was forecasted in accordatwe with F3A 7 '4 ar kt18 
space was reserved, in accordance with Section 8.4.1.7 and 2) whether CLEC pvovides 
its Acceptance within seven (7) calendar Days af the quotation, LYhen Qtv~se 1s 
permitted to complete a Collocation installation in an interval that is longer h a i l  trre 
standard intervals set forth below, Qwsst shall use its best efforts tQ minirrh% the 
extension of the intervals beyond such standard intervals. 

8.4.4.4.1 Forecasted Applications with Timely Acceptance - i f  a Prerrtses 
is included in CLEC's forecast at least sixty (60) caiendar Days p r w  lo 
submission of the Application, and if CLEC provides a complete Acceptance 
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within seven (7) calendar Days of receipt of the Qwest Col[ocdtion qirotatian, 
Qwest shall complete its installation of the Collocation arrangement within forty. 
five (45) calendar Days of the receipt of the complete Collocation Application. 

8.4.4.4.2 Forecasted Applications with Late Acceptance - If a Premises is 
~ncluded in CLEC's forecast at least sixty (60) calendar Days prior to subrnissr'arr 
of the Application, and if CLEC provides a complete Acceptance more than 
seven (7) calendar Days but less than thirty (30) calendar Days after- r'eceipl of 
the Qwest Collocation quotation, Qwest shall complete its instailatiun of the 
Collocation arrangernent within f~rty-five (45) calendar Days of the ~eceipt of the 
complete Collocation Acceptance. If CLEC submits its Acceptance more than 
thirty (30) days after receipt: of the Qwest quotation, the Application shaft be 
resubmitted by CLEC. 

8.4.4.4.3 Unforecasted Applications with Timely Acceptance - If a 
Premises is not included in CLEC's forecast at least sixty (60) calendar Days 
prior to submission of the Application, and if CLEC provides a complete 
Acceptance within seven (7) calendar Days after receipt of the Qwest Cutlocation 
quotation, Qwest shall complete its installation of the Coltocation arrangement 
within forty-five (45) calendar Days of the receipt of the complete CollacaBon 
Application, unless Qwest can demonstrate that the Premises does not have an 
existing ICDF, or space for a new ICDF. If Qwest can demonstrate that such 
ICDF space is not available, Qwest shall complete its installation of the 
Collocation arrangement within ninety (90) calendar Days of the receipt of the 
complete Collocation Application. This interval may be lengthened i f  space musi 
be reclaimed or reconditioned. The need for an extended intt?ntal shall be 
provided to CLEC as a part of the quotation. CLEC may dispute the need for. an 
extended interval, in which case Qwest must lrequest a waiver from the 
Commission. 

8.4.4.4.4 Unforecasted Applications with Late Acceptance - I f  a Premises 
is not included in CLEC's forecast at least sixty (60) calendar Days prior to 
s~hmission of the Application and if CLEC provides a complete Acceptance more 
than seven (7) calendar Days but less than thirty (30) calendar Days after receipt 
of the Qwest Collocation quotation, Qwest shall complete its in~taliatian of the 
Collocation arrangement within forty-five (45) calendar Days of the receipt of the 
complete Collocation Acceptance, unless Qwest can demonstrate that the 
Premises does not have an existing ICDF or space for a new ICDF. If Qwest a n  
demonslrate that such ICDF space is not available. Qwesi shall cornptete its 
installation of the Collocation arrangement within ninety (90) calendar Days of the 
receipt of the complete Collocation Acceptance. This interval may be lengthened 
if space must be reclaimed or reconditioned. The need for an extended interval 
shali be provided to CLEC as a part of the quotation. CLEC may dispute the 
need far an extended interval, in which case Qwest must request a waiver from 
the Commission. 

8 - 4 3  Cardaring - Adjacent Collocation 

8.4,C.l If space for Physical Collocation in a particular Qwest Premises is not 
nvarlable at tt,e time of CLEC's request, CLEC may request Qwest to conduct a 
fearsibility study for Adjacent Collocation for that Premises site. Qwest recommands that 



Qwest and CLEC conduct a joint site visit of such Premises to determine if siritabie 
arrangements can be provided on Qwest's property. Qwest will make available, within 
ten (10) business days, drawings of the Qwest physical structures above and belaw 
ground for the requested Adjacent Collocation site. 

&4.5 2 If a new structure is to be constructed, the interval shall be developed on 
an Individual Case Basis, to account for the granting of permits or ROW, if required, the 
provision of Collocation services by Qwest, in accordance with CLEC"s Application, and 
the construction by CLEC of the adjacent structure. IF CLFC disputes the interval 
proposed by Qwest, Qwest must promptly petition the Co~nmission for approval of stich 
disp~ited interval. 

8.4.5.3 If Adjacent Collocation is provided within an existing Qwest Premises, 
;he ordering procedures and intervals for Physical Collocation shalt apply. 

# A 6  Ordering - Remote Csllscation and Adjacent Remate C:ollocation 

8.4.6.1 The ordering procedures and intervals for Physical Collocat~on or Vtrterai 
Collocation shall apply to Remote Collocation, and to Adjacent Remote Callecatian 
provided within an existing Qwest Premises, except Sections 8.4,3,4,3 and 5.3.3.4 4, 
Remote Collocation and Adjacent Remote Collocation are ordered using the Faenrote 
Collocation Application Form, 

8.4,G.z If space for Physical Collocalian or Virtual Coliocation in a partwtar 
Qwest Remote Premises is not available at the time of CLEC's request, @LEG rrley 
order Adjacent Remote Collocation using the ordering procedures described above fot 
Adjacent Collocation in Sections 8.4.5.1 and 8.4.5.2. 

9,4.7 Ordering - CLEC to CLEC Connections 

8.4,7.1 Application -- Upon receipt of the applicable portions of 8 complete 
Collocation Application as described in Section 8.4.1.5 (Subsections a, e, h and jf, 
Qwest will perform a feasibility study to determine if adequate cable racking can he 
found for the placement of CLEC's copper, coax, or fiber optic cable, or any other 
Technically Feasible method used to interconnect CLEC's collocated equipment that is 
in separate locations in the same Qwest Premises, or to another CtEC's eqttiprnerrtt in 
the same Premises. The feasibility study will be provided within ten (90) calendar Days 
from date of receipt of a complete Application 

8.4.7.1.1 If Qwest determines that the Application is nat compkte, Qwest: 
shall notify CLEC of any deficiencies within ten (10) calendar Days af thc 
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable 
opportunity to cure each deficiency. To retain its place in the Collocation queue 
for the requested Premises, CLEC must cure any deficiencies in its Apptication 
and resubmit the Application within ten (10) calendar Days after being advised of 
the def ciencies. 

8.4.7.2 Quotation -- if existing cable racking is available, Qwest will provide 
CLEC with a quote and the specific cable rack route to CLEC with the feasibility study, if 
additional cable racking is required to accommodate CLEC's request, awest shail 
provide a feasibility and quote to CLEC no later than ten (10) calendar Days of receipt of 



Gallocation Application. CLEC-to-CLEC Connection quotas wilt be Ron~tcd far- &!f ly 
(30) calendar Days from the date the quote is provided. During this pertod- the S ~ ~ C B  I3 

reserved pending CLEC's Acceptance of the quoted chargers. 

8.4.7.3 Acceptance -- There are two forms of Aclceptance far I;tEC-b&&'EC 
Connections: 

8.4.7.3.1 CLEC-to-CLEC connections with rexisting cabit. rack. - GLEC 
must submit payment of one hundred percent (100%) of the quoted nnnrecorri~g 
charges with its Acceptance. Upon receipt of a camptare G;oflaca:to~m 
Acceptance, CLEC may begin placement of its copper, coaxi sr fiber 2;i7b!es 
along the Qwest designated cable rack route, Rec;urring charges ~21111 begin wiri., 
CLEC Acceptance. 

8.4.7.3.2 CLEC-to-CLEC Connections using new cable rack -- LJ@m 
receipt of a complete Acceptance frorn CLEC, as described ~n Secrior; 8 "c. 
Qwest will begin construction of the new cable rack. 

8 4.7.4 Interval - Pursuant to Section 8.4.7.3.2, the ccarrs~twctron intea&!: For 
CLEC-to-CLEC Connections requiring the construction of new ccrbie rack by West t~haiir 
be within sixty (60) calendar Days of the receipt of the connplefe Coll~caGorr Ar;cept&r\& 
(I CLEC submits its Acceptance more than thirty (30) calendar Biys after tecetpt of the 
Qwest quota?ion, the Application shall be resubmitted by CLEC, 

8.4.8 Ordering - Direct Connections 

8 4.8.1 Application - Where Direct Connection n's requested tn a Wire Cwaer 
where CLEC already has established Collocation, upon rdsce-kptr of t h e  ayupbcable $aortrms 
of a complete Collocation Application as described in Section 8 4,1 5 {S~rtssactms a, e, 
t i  and j), Qwest will perform a feasibility study to determine rf adrsq~raks c&fe rrS~kift;;rlg txrl 
be found for the placement of copper, coax, ar fiber uptic cable. or any ~ t h w  %ec;kuwaiiy 
Feasible method, used for Direct Connectian (as des~riltted in B e c h i  8 , 3 , f .  1 t2. 'Ihe 
feasibility study will be provided within ten (10) catendar Days fram bate ef rgcetpt af a 
con~plete Application. 

8.4.8.1 . I  If Qwest determines that the Applicaticrrr 1s r m t  campt$ke, Qttt-e$t 
shali notify CL-EC of any deficiencies within ten (10) calendar Days M 
Application. Qwest shall provide sufficient detail so that CLEG has a reasoncab!$ 
opportunity to cure each deficiency. Ta retain its place in the Caito~aitan q114Lr@ 
for the requested Premises, CLEC must cure any Qeflcrencres m its F\i7pibealr:2rr 
and resubmit the Application within ten C?Oj calendar Clays aftm berrrg advtstxi of 
the deficiencies. 

8.4.8.2 Quotation - If existing cable racking is avattable, l J ~ v ~ s f  wrD paavcaje 
CLEC with a quote and the specific cable rack route with !he feasibilrry study. !f 
additional cable racking is required to accommodate CtEC'c, rflcjoesis't, Qwaxt shall 
provide a quote to CLEC no later than ten (10) calendar Days af&i receipt at a csrnplk3te 
Collocation Application. Direct Connection quotes will be hofrortsd for thirty f3L.j calendar 
Days from the date the quote is provided. During this periob, Ehe space !s resewdr! 
pending CL.EC1s Acceptance of the quoted charges. 



8.4.8.3 Acceptance - There are two forms of Acceptance for Direct Canna~tson. 

8.4.8.3.1 Direct Connectiorr with existing cable rack. - @LEG mrrsf Se;B;rr?art 
payment of one hucdred percent (100%) of the quoted nonrecurtmg ct-rsrges m k  
its acceptance notification. 

5.4.8.3.2 Direct Connection using new cable rack. - Upor; receipt of a 
complete Acceptance from CLEC, as described in Section 8.4,l.S. Qtiest tvlM 
begin construction of the new cable rack. 

8.4,.8.4 Interval - The construction interval for Clired Cunnectinrts sh&l be 
dependent upon whether the Direct Connection is to the COSk?lC'" frame requiring a 
MELDTt+{ and or if new cable racking is required. 

8.4.8.4.1 If CLEC provides a complete Acceptance within thirii (30) 
calendar Days of receipt of the Qwest Coflocation quotation. Qwest shall 
complete its installation of the Direct Connection above the D S 4  teuel where no 
new cable racking is required within thirty (30) cai~~ndar Days crf the receipt QS the 
complete Collocation Acceptance. If Direct Connection is required at the 030 
level, to the COSMICTM, or if new cable racking needs to be insfaled, Qw~se ~ ~ 1 1 1  
provision the direct trunking within sixty (60) calendar Days of the reseipf BE' the 
coniplete Collocation Acceptance. 

8.5 Billing 

a,$.? Billing - All Collocation 

8,5.1,1 Upon completion of the Collocation construction actiwbes and payment 
of the remaining nonrecurring balance, Qwest will provide CLEC a ~ornp!etion ~ B G ~ ~ J E !  
rhat will initiate the recurring Collocation charges. Once this cornptetior~ package has 
been s~gned by CLEC and Qwest, and Qwest has received !he final fifty p&trcer'lt (50%) 
balance, Qwest will activate CLEC transport services andlor UNEs or ancillary sewices 
coincident with completion of the Collocation. 

8.5.1.2 In the event Qwest has conipleted all associated constr~cticrn a~tivitius 
and CL-EC has not completed its associated activities (e.g., delivering fiber to dl8 C-PQt, 
or providing the equipment cables for conneeting to the lntercannecti~n Distsibtktigsn 
Frame), Qwest will bill an adjusted amount of the remaining nonrecurring batance, ctase 
the job, and begin Billing the monthly recurring refit charge. tn those i r ~ t c r n ~ ~ s  where 
Ihc job is delayed due to CLEC not having its fiber to the PQI, Q~vest will request the 
balance due minus the dollar amount specific to this work activity, and begin Bjltrng the 
nlonthly recurring rent charge. Once CLEC has completed fiber placement, CLEC can 
request Qwest to return and complete the splicing activity at the rate reffectad in rhts 
Agreement. In the case of missing equipment cables, CLEC wilf be responsible far 
installing the cables if not delivered at job completion. The installalion activity must be 
conducted by a Qwest approved vendor and follow the designated racking tw~te, Firtat 
test and turn-up will be performed under the Maintenance and Repair process cclr~tatnoit 
herein, 



Section 8 
Coltocation 

BiIlhg - Virtual Collocation 

8 5 2 ,  I Vi r t~a l  Collocation will be considered coniplete when the Premises is 
Ready for Service (RFS). Cooperative testing between CLEC and Qwest may be 
negotiated and performed to ensure continuity and acceptable transmission parameters 
in Itw facility and equipment. 

Billing - Caged and Cageless Physical Collocation 

8.5-3.1 Payment for the remaining nonrecurring charges shall be upon the RFS 
d4:e. Upon completion of the construction activities and payment of the remainrng 
r'r~nrecurring charges, Qwest will schedule a walk through of the space with CLEC. 
Dmring this joint walk through, Qwest will turn over access to the space and provide 
secwljr access to the Premises. Upon completion of the Acceptance walk through, 
CLEC will be provided the Caged or Cageless Physical Collocation completion package 
{r o all nrdering information). The monthly Billing for leased space, DC Fower, Entrance 
F i x ~ ~ l i t y ,  and other associated monthly charges will commence with CLEC sign off on the 
r:omplet~an of the physical space. . CLEC may then proceed with the installation of its 
uxlurprnent in the Collocation space, unless early access has been arranged pursuant to 
Secl~on 0.2.3.7. If Qwest, despite its best efforts, including notification through the 
cunlact number on the Collocation Application, is unable to schedule the walk through 
*MI? CLEC within twenty-one (21) calendar Days of the RFS, Qwest shall activate the 
rnar-tthly recllrrlng charges. 

M;laintetrance and Repair 

1%tual Collocation 

R 6.1.1 Maintenance Labor, Inspector Labor, Engineering Labor arid Equipment 
bckior tx~siness hours are considered to be Monday through Friday, 8:00 am to 5:00 prn 
[irscal itme) and after business hours are after 5:00 pm and before 8:00 am ftocal time). 
Monday Ihrsugh Friday, all day Saturday, Sunday and holidays. 

R 6.1 2 Installation and maintenance of CLEC's virtually collocated equipment 
wll be performed by Qwest or a Qwest authorized vendor. 

8ir; '1 3 Upon failure of CLEC's virtually collocated equipment. Qwest will 
pr3rurnptly notify CLEC of such failure and the corrective action that is needed. O w s t  will 
~ C S ~ ~ I I .  such equipment within the same time periods and with failure rates that are no 
greater than those that apply to the performance of similar functions for comparable 
equipment of Qwest. CLEC is responsible for transportation and delivery of 
rnnintenance spares to Qwest at the Premises housing the failed equipment. CLEC is 
r@r;ponsible for purchasing and maintaining a supply of spares. 

Physical Collocatisn 

8.6.2.1 CLEC is responsible for the Maintenance and Repair of its equipment 
focaZed within CI,EC1s leased space. 
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Section 8 
Cofiocalian 

6,%3 intercor~trection Distribution Frame 

8.6,3, I CLEC is responsible for block and jumper inventory and maintenance at 
ihr Interconnection Distribution Frame and using industry accepted practices 'Far its 
terminations. Additionally, CLEC is responsible for having jumper wire and tools far 
s u ~ h  operations. Qwest is responsible for the overall repair and maintenance of the 
framo; including horizontal and vertical mounting positions, cable raceways, rings, and 
traugfts, and general housekeeping of the frame, 

4 Adjacent Collocartlon and Adjacent Remake CalDseation 

8z6,4. '1 CLEC is responsible for the Maintenance and Repair of its equipment 
tocatod within CLEC's Adjacent Collocation and Adjacent Remote Collocation space, 

8,845 Rcsorwr;d Tor Futerre Use 
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Section 9 
Unbundled Network Elements 

SECT50P3 9.0 - UNBUNDLED NETWORK ELEMENTS 

:$ t 3 C17anges in law, regulations or other "Existing Rules" relating to Unbundled 
t.+is+v,t;s,uk Elcnzonls (UNEs), including additions and deletions of elements Qwest is required to 
-i,rri:ritr>rfit.: aridifrr provide in a UNE Combination, shall be incorparated into this Agreement by 
;$R"d$rt;2".i'ilt:ril p~~~-s i j an t  to Section 2.2. CLEC and Qwest agree that the UNEs identified in 
$istei[si:n 9 <zr& rtot exclusive and that pursuant to changes in FCC rules, state laws, or the Bona 
FcSa R e q ~ e ~ !  Process, CLEC may identify and requesl that Qwest furnish additional or revised 
9d~Rs rn thc extent required under Section 251(c)(3) of the Act and other Applicable Laws. 
$;m&)rr? ia 11!$ 3 UblE herem shall not constitute a waiver by CLEC to obtain a UNE subsequently 
d i % ~ w ! ?  b y  the FCC or the state Commission. 

, j  * *% 
I rp  awest shall provide non-discriminatory access to Unbundled NeWork Elements 

i r f ?  siift!h, WITS and conditions that are non-discriminatory, just and reasonable. The quality of 
, $ t i  ilttbrrrrclled Network Element Qwest provides, as well as the access provided to that 
ra~~-fi iwf3f,  WJII be cqud  between all carriers requesting access to that element; second, where 
' l4mm111y Feasible, the access and Unbundled Network Element provided by Qwest will be 
p t ~ i ~ i i j ~ ~ i f  rrt "substantially the same time and manner" to that which Qwest provides to itself or to 
t i L *  $+ihlW~s 111 those situations where Qwest does not provide access to Network Elements to 
ilyr+:tf, Qtmst w ~ l l  provide access in a rnanner that provides CLEC with a meaningful opportunity 
to ;:':~mpf+t;llf;, For the period of time Qwest provides access to CLEC to an Unbundled Netwark 
F'ii.:su:sr-nt, C1.f C shall have exclusive use of the Network Element, except when the provisions 
r ~ t p r i m  mdicate that n Network Element will be shared (such as Shared Transport) 
$i,r:.!firitls:;t;>ndi~~ij the foregoing, Qwest shall provide access and UNEs a t t h e  service 
j~~?s~urmaitcc; levels set forth in Section 20. Notwithstanding specific language in other secttons 
nr t m  A$ j r~en i~n t ,  all provisions of this Agreement regarding Unbundled Network Elements are 
. 4 i ~ i ] r - d  io  tllis requirement. In addition, Qwest shall comply with all state wholesale service 
q u ~ l i l g '  ~t'qir~r@nierils. 

9.q 2 If facilities are not available, Qwest will build facilities dedicated to an 
End. User Cusiarner if Qwest would be legally obligated to build such facilities to meet its 
J3~ovtdar of Last Resort (POLR) obligation to provide basic Local Exchange Serv~ce or its 
fei~ylala ?'elocornmunications Carrier (ETC) obligation to provide primary basic Lacal 
Exchange Service. CLEC will be responsible for any construction charges for which an 
End User Customer would be responsible. In other situations, Qwest d ~ e s  not agree 
lh;?l it IS obligated to build UNEs, but it will consider requests to build UNEs pursuant to 
Scctinri 9.19 of this Agreement. 

9.1 2:l.l Upon receipt of an LSR or ASR, Qwest will follow the same 
process that it wo~lld ~QIIOW for an equivalent retail service to determine if 
iassignabfe facilities exist that fit the criteria necessary for the service requested. 
If ava~lable facilities are not readily identified through the normal assignment 
process, but facilities can be made ready by the requested Due Date, CLEC will 
nut receive an additiorlal FOC, and the order Due Date will not be changed. 

9 1.2.1.2 If cable capacity is available, Qwest will complete incremental 
facdiny work (i.e., conditioning, place a drop, add a Network interface Device, 
card existing subscriber Loop Carrier systems at the Central Office and Remote 



Sed~orl 9 
IJnbundled Network Elements 

Terminai, add Central Office tie pairs, add field cross jumpers) in order to 
curnplete facilities to the Customer premises. 

9.1 2'1.3 During the normal assignment process, if no available facilities 
are identified for the UNE requested, Qwest will look for existing engineering job 
orders that could fill the request in the future. If an engineering job currently 
exists, Qwest will add CLEC's request to that engineering job and send CLEC a 
jeopardy notice. Upon completion of the engineering job, Qwest will send CLEC 
another FOC with a new Due Date. If faciliiies are not available and no 
engineering job exists that could fill the request in the future, Qwest will treat 
fXECs request as follows: 

9.1.2.1.3.1 For UNEs that meet the requirements set forth in 
Section 9.1.2.1, CCEC will receive a jeopardy notice. Qwest will initiate an 
eng~neeririg job order for delivery of primary service to the End User 
Customer. When the engineering job is completed, CLEC will receive 
another FOC identifying a new Due Date when the Loop will be ready for 
installation. Upon receipt of the second FOC, CLEC can request a 
different Due Date by submitting a SUP to change the Due Date to a later 
date. 

9.1.2.1 $3.2 For UNEs that do not meet the requirements I~'I 
Section 9.1,2.1, Qwest will send CLEC a rejection notice canceling the 
LSR or ASR. Upon receipt of the rejection notice, CLEC may submit a 
request to build UNEs pursuant to Section 9.19 of this Agreement. 

0.1.2.1.4 Qwest will provide CLEC notification of major Loop facility builds 
tlirough the ICONN database. This notification shall include the identification of 
any funded outside plant engineering jobs that exceeds $100,000 in total c:wst, 
[ha estimated Ready for Service Date, the number of pairs or fibers added, and 
the localion of the new facilities (e.g., Distribution Area for copper distributisn, 
route number for copper feeder, and termination CLLl codes for fiber). CLEC 
acknawledges that Qwest does not warrant or guarantee the estimated Ready far 
Service Dates. CLEC also acknowledges that funded Qwest outside plant 
engineering jobs may be modified or cancelled at any time. 

b 1 -1 Reserved for Future Use. 

r t  g ,I Clwest will provide a connection between Unbundled Network Elements and a 
t i ~ i t l i  i . k : ! ~ ~ a t ' ~ ~ t i ~ r ~  Point. Such connection is an Interconnection Tie Pair (ITP). An ITP is 
r t q ~ ~ l r u u l  far each Unbundled Network Element or ancillary service delivered to CLEC. The 1TP 
jritjivzr1c.s ihc connection between the Unbundled Network Element and the ICDF or other 
a*,hjiir;.il OfFm Demarcation Point. The ITP is ordered in conjunction with a UNE, The charges 
rijt t t r e  1TP arc contained in Exhibit A. CLEC may order regeneration along with an ITP, and the 
k:taatgw listed in Exhibit A will apply. The ITP may be ordered per termination, The 
Dr4n?;1rt:g1:llrot~ Paint shall be: 

a2 at CtEC-provided Cross Connection equipment located in CLEC's Virtual or 
Physical Collocation Space; or 

12 ~f CLEC elects to use ICDF Collocat~on, at the Interconnection D~stributron 
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same {ICDF); or 

$2 1 if CLEC elects to use an ICDF in association with Virtual or Physical 
CfilZrseation, at the ICDF; or 

eJ t il CLEC elects to use a direct connection from its Collocation space to the 
rfistrrbnlion frarne serving a particular element, at the distrib~~tion frame; or 

c ? at another Central Office Demarcation Point mutually-agreed to by the 
f2& !ii% 

;9 3 CLEC may connect Network Elements in any Technically Feasible manner. 
Q&vr:; wiii prow~cfe CLEC with the same features, functions and capabilities of a particular 
ekmrm! rrr cornbinattons of elements that Qwest provides to itself. Qwest will provide CLEC 
wlLf;: id/  <if t h i ~  ieatures and functionalities of a particular element or combination of eiements 
it*l.:~i%'i'i&% of whether such combination of elements is ordered from Qwest in combination or 
ri;e S ~ ? P ~ ~ I C H : ; ~   if^ be combined by CLEC), so that CLEC can provide any Telecomrnunica-tians 
r ,w"l"v'ri;iz$ l k i 1  can be offered by means of such element or combination of elements. Qwest wll 
g.?f%iv71,1<3 Lhhtii7id18d Network Elements to CLEC in a manner that allows CLEC to combine such 
i * t ~ : t l w W ~  trt prtsvide any Telecommunications Services. Qwest shall not in any way restrict 
ad: kc:, tjsu QI any elernent or combination of elements (regardless of whether such combination 
i~i niic.iwi:ls is ordered from Qwest in combination or as elements to be combined by CLEC) 
i'.sdifffI xi 1;Swiest may be expressly permitted or required by Existing Rules. 

r4 I i?a Except as set forth in Section 9.23, the UNE Combinations Section, W e s t  
pf:wri'rar% UNEs on art individual element basis. Charges, if any, for testing pursuant to this 
r..i.';ayr,~ph am coiMairied in Exhibit A to this Agreement. 

$ q ( j 1  When elements are provisioned by Qwest on an individual element basis 
iiyhe.;ltircr or no: such elements are combined by CLEC with other elements provided by 
i3ws,.;1 or C!,EC): 

a )  Qwest will perform testing necessary or reasonably requested by CLEC, 
lo determine that such UIIE is capable of meeting the technical parameters- 
established for each UNE. 

b)  Qwest will repair and maintain such element to ensure that UNE 
if~ntlnues to meet the technical parameters established for each UNE. CLEC is 
rsspsnsibla for the end-to-end transmission and circuit functionality testing for 
U N E  Combinations created by CLEC. 

C )  Qwest will cooperate with CLEC in any Technically Feasible testing 
necessary or reasonab!y requested by CLEC to assist in determining end-bend 
Ir-ansmission and tit-cuit functionality of such UNE. 

3.1 Li.2 When elements are provisioned by Qwest in combination: 

a1 Qwest will perform testing necessary or reasonably requested by CLEC 
to determine that such combination and each UNE included in such combination 
is capable of meeting the technical parameters of the combination. 
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b f Qwest will repair and maintain such combination and each UNE 
incll~ded in such combination to ensure that such UNE continues to meet the 
technical parameters of the combination. 

c) Qwest will cooperate with CLEC in any Technically Feasible testing 
rlecessary or reasonably requested by CLEC to determine end-to-end 
tra;~smission and circuit functionality of such combintation. 

"a 4 7 Installation intervals for Unbundled Network Elements are contained in Exhibit C, 

i j  t 8 Rlnlntenance and repair is described herein. The repair center contact telephone 
ai?m?birrs are prrnv~ded in the PCAT, which is located on the Qvvest Web site. 

9 19 In order to maintain and modernize the network properly. Qwest may make 
mc-.ev;$;wy n~od~fications and changes to the WlEs in its network an an as needed basis. Such 
c:irarrt@?s  nay result in minor changes to transrnission parameters. Network maintenance and 
rnadarnization ~jclivities will result in UNE transmission parameters that are within transmission 
11nsrk of tho UNE ordered by CLEC. Qwest shall provide advance notice of changes that affect 
I-~I!w(J~~ lrlleroperability pursuant to applicable FCC rules. Changes that affect network 
Iftl(+rnperab~lrty include changes to local dialing from seven (7) to ten (10) digit, area code splits, 
iil?d 11~fi"t area code implementation. FCC rules are contained in CFR Part 5.t and 52. QWest 
gnivide~ such disclosures on an Internet web site. 

B ?  10 Channel Regeneration Charge. This charge is required when the distance from 
shc lawas! network to the leased physical space (for Physical Collocation), the catfocated 
i?q~~ipn~t-)nt (lor Virtual Collocation), or the ICDF (for ICDF Collocation) is of sufficient length Eo 
feqtrtse regmeration, Cable distance limitations are based on ANSI Standard Tl.'I02+~1993 
"Dytal Hierarchy - Electrical Interface; Annex B." Channel Regeneration Charges shall not 
fippiy ~f Clwest falls to make available to CLEC: (a) a requested, available location at which 
ua~gi!n~?r~\i~nn would not be necessary or (b) Collocation space that would have been available 
arrd suifrcant but for its seservation for the future use of Qwest. 

9 1.11 Exhibit A of this Agreement contains the rates for Unbundled Network Elements. 

9 1  12 Miscellaneous Charges are defined inthe Definitions Section. Miscellaneous 
Clmrges ;.ire In addition to nonrecurring and recurring charges set forth in Exhibit A, 
ftlrscslleneous Charges apply to activities CLEC requests Qwest perform, activities CLEC 
imlhatrzes, or charges that are a result of CLECs actions, such as cancellation charges, Rates 
IQV h4~cellaneous Charges are contained in Exhibit A. Unless otherwise provided far in this 
&grear?ne:11, no additional charges will apply. 

!i 9 13 Intentionally Left Blank. 

9 1  tJ Qwest will redesignate interoffice facilities (IOF) for CLEC where available, with 
fitfg exception of interoffice facilities Qwest maintains to ensure sufficient reserve capacity. 
$iepw,fo and apart from the foregoing, in the event Qwest removes from interoffice service, ar, 
i-;tttm cisppcr !OF cable that is capable of supporting Telecommunications Services, Qwest b ~ i l l  
n:,ak.g Ehai facility available as Loop facilities for Qwest and CLEC alike. 

fIwr:r,! Souti\ Dakota $GAT Second Revision, May 20, 2002 
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$ 5 ~ :  LrwL?i !,6;111j> Nstworlc Elemenl is defined as a transmission facility between a distribution 
5nrw ,.,.;ir !16 equ~valent) in an incumbent LEC Central Office and the Loop Demarcation Point at 
.m ~ - i c ? a r  i ; $ ~  p:orrxsas, The Local Loop Network Element includes all features, functions, and 
I.yiS'... . , ~ f  , .B . l i  ,*:i.c~, , a! ~t_ich trar~srs~ission facility. Those features, functions, and capabilities include, but 
w nc4 knitat! 10, Dark Fiber, attached electronics (except those electronics used for the 
;srtw~*an 05 Mv;-tnced Services, such as Digital Subscriber Line Access Multipiexers), and lim 
. T h e  Local Loep includes, but is not limited to, DSO, DSI , DS3, fiber, and other 

; T . . , , I ~ ~  y z  . ar,r-jr:!ly L~)OPS. 

52 I. 1 "Loop Demarcation Point" - is defined for purposes of this section as the 
;!;wt Wt:re Qwest owned or controlled facilities cease, and CLEC, end user, owner or 
J;kMti~r'd ownership of facilities begins. 

Li 2 2. Y Qwest shall provide CLEC, on a non-discriminatory basis, Unbundled 
rt rri$yjtj, [unbundled froni local switching and transport) of substantially the same quality 

I t w  L w p  (hat Qwest uses to provide setvice to its own end users. For Unbundled 
t,nc+ that have a retail analogue, Qwest will provide these Unbundled Loops in 
*+iit~*:tanlrid!y the same time and manner as Qwest provides to its own end users. 
iffiii:iuw&?d Loops shall be provisioned in accordance with Exhibit C and the 
t i i ~ : f ~ - m n ; i t ~ ~ t ?  rnetrics set forth in Section 20 and with a minimum of service disruption. 

@ 2.2s1.1 Use of the word "capable" to describe Loops in Section 9 2  
w f m s  il-)at Qwest assures that the Loop meets the technical standards 
asl;uc[ale,d with the specified Network ChannellMetwork Channel Interface 
f;tsdes, as contained in the relevant technical publications and industry standards- 

9 2.2.1.2 Use of the word "compatible" to describe Loops in Section 9.2 
rrwns the Unbundled Loop complies with technical parameters of the specified 
Nelwork Channel/Networli Channel Interface codes as specified in the relevant 
technical publications and industry standards. Qwest makes no assumptions as 
In the capabilities of CLEC's Central Office equipment or the Customer Premises 
Equrprnent. 

:, ;: ;; 2 Analog (Voice Grade) Unbundled Loops. Analog (voice grade) 
thr:j!liidied Laaps are available as a two-wire or four-wire voice grade, point-to-point 
c;#nfrgrmllor! suitable for local exchange type services. For the two-wire configuration, 
r'i-iX tnc~st specify the signaling option. The actual Loop facilities may utilize various 
tt:*:bf~l','i::~~\t:~ or cambinations of technologies. 

9 2.2.2.1 If Qwest uses Integrated Digital Loop Carrier (IDLC) systems lo 
provide the Local Loop, Qwest will first attempt, to the extent possible, to make 
aitsrnate arrangements such as Line and Station Transfers (LST), to permit 
@LEG to obtain a contiguous copper Unbundled Loop. If a LST is not available, 
E%~3st may also seek alternatives such as lntegrated Network Access (INA), hair 
ptr:ntrlg, or placement of a Central Office terminal, to permit GLEC to obtain an 
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tlnbur~dled Loop. If no such facilities are available, Qv~est will make every 
feastblc effort to unbundle the IDLC in order to provide the Unbundled Loop for 
CLEC. 

9.2.2.2.1 . I  In areas where Qwest has deployed amounts of 
lDLC that are sufficient to cause reasonable concern about a CLEC's 
ability to provide service through available copper facilities on a broad 
scale, CI-EC shall have the ability to gain access to Qwest information 
sufficient to provide CLEC with a reasonably complete identification of 
such available copper facilities. Qwest shall be entitled to mediate 
access in a manner reasonably related to the need to protect confidential 
or Proprietary Information. CLEC shall be responsible for Qwest's 
increivental costs to provide such information or access mediation. 

0 2.22'2 IF there are state service quality rules in effect at the time CLEC 
rerquesls an Analog Unbundled Loop Qvdest will provide an Analog Unbundled 
Loop that meets the state technical standards. If necessary to meet the state 
standards, Qwest will, at no cost to CLEC, remove load coils and Bridged Taps 
from the Loop in accordance with the requirements of the specific technical 
standard. 

( 3  cr < 1  
.+ L. L,> Digital Capable Loops - DS1 and DS3 Capable Loops, Basic Rate (BRI) 
169P.I Capable Loops, 214 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-I 
CapnSle !-.oops. Unbundled digital Loops are transmission paths capable of carrying 
siswif~cally formatted and line coded digital signals. Unbundled digital Loops may be 
ptrewided using a variety of transmission technologies including, but not iimited to, 
inetalfic wire, metallic wire based digital Loop Carrier, and fiber optic fed digital Cafrier 
sysloms. Qwest will provision digital Loops in a non-discriminatory manner, using the 
:4::1nte facilities assignment processes that Qwest uses for itself to provide ihe requisite 
scmicc. Digital Coops may use a single or multiple transmission technologies. DC 
continuity does not apply to digital capable Loops. If conditioning is required. tken CLEC 
~hirll be charged for such conditioning as set forth in Exhibit A if i t  authorized Qvuest to 
pa~-tnrm such conditioning. 

9.2.2.3.1 Qwest shall provide fiber and other high capacity loops 
inciuding but not limited to OC3, OCl2, 0C48 and OC192 Loops, With the 
exception of the digital Loops identified in Section 9.2.2.3, Qwest shall provide 
lrnbundled fiber and high capacity Loops to CLEC(s) where facilities are available 
and existing on an ICB basis. Qwest will provision fiber and other high capacity 
Loops in a non-discriminatory manner, using the same facilities assignment 
processes that Qwest uses for itself to provide the requisite service. DC 
continuity does not apply to fiber and other high capacity Loops provided under 
th~s  Section. Qwest shall allow CLEC to access these high capacity Loops al 
accessible terrninals including DSXs, FDPs or equivalent in the Central Office, 
Customer premises, or at Qwest owned outside plant structures (e.g., CEVs, RTs 
or huts) as defined in Section 9.3.1.1. Nonrecurring and recurring charges shall 
apply for fiber and other high capacity Loops provided under this Section as set 
forth in Exhibit A. 

9.2.2.3.2 If CLEC orders a 214 wire non loaded or ADSL compatible 
Unbundled Loop for a Customer served by a digital Loop Carrier system Qwest 
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w r f !  conduct an assignr-nent process which considers the potential for a LST or 
ai!emst~ue copper facility. If no copper facility capable of supporting the 
:cip.iested service is available, then Qwest will reject the order. 

"li.?":: 4 Nnn-Loaded Loops. CLEC may request that Qwest provide a non- 
f:'.,;!<%,~l lfnhurx&xl Loop, In the event that no such facilities are available, CLEC may 
a .aWusdr:sf i, i h f  Qwest co~idition existing spare facilities. CLEC may indicate on the LSR 
lP,df !! pre-npproves ~onditioning if conditioning is necessary. If CLEC has not pre- 
,*p;m~eiJ mneiitianing, Qwest will obtain CLEC's consent prior to undertaking any 

i r  efforts. Upon CLEC pre-approval or approval of conditioning, and only if 
jr~niSitiDflfllQ is necessary, Qwest will dispatch a technician to condition the Loop by 
frmssvmg toad coils and excess Bridged Taps to provide CLEC with a non-loaded Loop. 
CXEC wtil he  charged the nonrecurring conditioning charge (i.e., cable unloading and 
P::r!iptll Paps reinoval), if applicable, in addition to the Unbundled Loop instailation 
Jr:.Wi3:4ll'f ft'ttj ~fl&'ge. 

$2 :?,2 4 1 Where Qwest fails to meet a Due Date for performing Loop 
cc"lt\s-Jtl~ei?~r~g, CLEC shall be entitled to a credit equal to the amount of any 
4:onrJitraning charges applied, where it does not secure the Unbundled Loop 
itlvnlved within three ( 3 )  months of such Due Date. Where Qwest does not 
; ~ f ~ r i o r m  cmditianing in accord with the standards applicable under this SGAT, 
CCEC shall be entitled to a credit of one-half of the conditioning charges made, 
rtrrltwc CLEC: can demonstrate that the Loop as conditioned is incapable of 
sulustaniially performing the functions normally within the parameters applicable 
t i )  artch Loop as this SGAT requires Qwest to deliver it to CLEC. In the case of 
sri~1-1 Icrndam~ntal failure, CLEC shall be entitled to a credit of all conditioning 
c:t~arge~, except where CLEC asks Qwest to cure any defect and Qwest does so. 
In !he case of such cure, CLEC shall be entitled to the one-half (112) credit 
tdiirt ttftad above, 

:.g ;! *:s When CLEC requests a Basic Rate ISDN capable or an xDSL-I capable 
i-eli:;~, W ~ W S !  WID dispatch a technician, if necessary, to provide Extension Technology 
btr;ll I-itktls tntn account fur example: the additional regenerator placement, Central Office 
i:,tQ+-?priOsj Mld-Span repeaters, if required, BRlTE cards in order to provision the Basic 
i t+Ili t  16t3N capable and xDSL-I capable Loop. Extension Technology may be required 
47s orclrr 113 tmtg the circuit to the specifications necessary to accommodate the 
~ q m t ~ l a t l  service. I f  the Circuit Design requires Extension Technology, to bring it up to 
li:*$ &wqn standards, it will be added by Qwest, at no charge. Extension Technology 
i i q r :  4wn ttr: r~quested by CLEC to meet their specific needs. If Extension Technology is 
ir+rys:ati4 by CLEC, but is not required to meet the technical standards, then Qwest will 
-,rra*.w;lr.t it-I[: requested Extension Technology and will charge CLEC. Qwest will 
iiri:iirc:rrirn iSDN {BRI) Capable and xDSL-I capable Loops using the specifications in the 
T%Ldr~rli:tl Publication 77384, Refer to that document for more information. CLEC will 
i;>e rllnqwtl an Extension Technology recurring charge in addition to the Unbundled 
I O C I ~  rccurriq charge, if applicable, as specified in Exhibit A of this Agreement. The 
iTL'3N Capable Coop may also require conditioning (e.g., removal of load coils or Bridged 
I ,Ips] 

:,t .'I $3 fi , .- ,. Fur DS1 or DS3 capable Loops, Qwest will provide the necessary 
-r+if-~.?rC;dltCtt 21 both ends, including any intermediate repeaters. In addition, CLEC will 
97 .  

$GW sstnss lo these terminations for testing purposes. 
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E),2.2,6,1 DSI  capable Loops provide a transmission path between a 
Ceutrai Office network interface at a DSI  panel or equivalent in a Qwest sarving 
Central Office and the network interface at the end user location. DSZ capable 
Loops transport bi-directional DS1 signals with a nominal transmission rate of 
1,544 Mbitls. DS'I capable Loops shall meet the design requirements specified 
in Teclir;ical Publication 77375 (Unbu~dled Loops) and 77375 (DSI). 

0.2,2.6.2 DS3 capable Loops provide a tra~nsmission path between a 
Qwest Central Office network interface and an equivalent network interface at an 
end user location. DS3 capable Loops transport bi-directional DS3 signals with a 
nominal transmission rate of 44.736 Mbitls. DS3 capable Loops shall meet the 
design requirements specified in Technical Publications 77384 [Unbtindled Loop) 
and 77324 (DS3). 

!i 2.:: 7 Owest is not obligated to provision BRI-ISDN, xDSL-I, DS?, or BS3 
c-,qmtslc or AD51- compatible Loops to End User Customers in areas served exclusiveiy 
by I,crop facilities or transmission equipment that are not compatible with the requested 
:if? r w w  

$ 3 2 8  Loop Qualification Tools. Qwest offers five (5) Loop qualification tools: 
Lh@ ADSL Loop Qualification Tool, Raw Loop Data Tool, POTS Conversion fo 
Ut~hunclied Coop Tool, MegaBit Qualification Tool, and ISDN Qualification Tool, These 
w d  erly future Loop qualification tools Qwest develops will provide CLEC access ie 
i .mo q~~alr imt ion information in a nondiscriminatory manner and will provide CLEC the 
:i;irne Loop qualrfication information available to Qwest. If the Loop make-up information 
lor a particular facility is not contained in the Loop qualification tools or if  the Loop 
~q i . i& l t~~ i t~~n took return unclear or incomplete information, then CLEC may request that 
I;IWm perform a manual search of the company's records, back office systems and 
ii,mbases where Loop information resides. Qwest will provide CLEC, via ernail, the 
Loop rrirorrciation identified duriug the manual search within forty-eight (48) hours af 
Qw.vest's receipt of CLEC's request for manuail search. The email will contain the 
fnt!ovmy Loop makeup information: composition of the Loop material: location and type 
tlI parr gan devices, terminals, Bridged Tap, and load coils; Loop length, and wire 
raairgc After completion of the investigation, Qwest will load the information into the 
LJACS database, which will populate the fields in the Loop qualification tools, 

E.1.2.2.8.1 ADSL Loop Qualification Tool. CLEC niay use the ADSL. Loop 
(2ualificatiun tool to pre-qualify the requested circuit utilizing the existirig 
telephone number or address to determine whether it meets ADSL specificatians. 
The qualification process screens the circuit for compliance with the design 
requirements specified in Technical Publication 77384. 

9.2.2.8.2 Raw Loop Data Tools. Qwest offers two (2) types of Raw Loop 
Data Tool, If CLEC has a digital certificate, CLEC may access the Wire Center 
Raw Loop Data Tool via www.ecom.qwest.com. The Wire Center Raw taap 
Dala Tool provides CLEC the following information: Wire Center CLLl code, 
cable name, pair name, terminal address, MLT distance, segment (F1, F2), sub- 
segment (e.g., 1 of F l ) ,  segment length, segment gauge. Bridged Taps length by 
segment, Bridged Taps offset distance, load coil type, and pair gain type. CLEC 
may also access the IMA Raw Loop Data Tool for Loop specific information. The 
IMA Raw Loop Data Tool may be accessed through [MA-GUI or IMA-EDI. This 
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loo1 provtdes CLEC the following information: Wire Center CLLl code, cable 
name, pair name, terminal address, MLT distance, segment (FI, FZ}, sub- 
segment (eg., 1 of FI) ,  segment length, segment gauge, bridges taps length by 
segment, Bridged Taps offset distance, load coil type, number of loads, and pair 
g%in type. 

9.2.2.8.3 POTS Conversion to Unbundled Loop Tool. The POTS 
Canversion to Unbundled Loop Tool is available to CLECs thraugh IMA-GUf or 
IMA-ED!, This tool informs CLEC whether the facility is copper or pair gain and 
wtreltier there are loads on the Loop. 

9.2.2.8,4 MegaBit Qualification Tool, The MegaBit Qualification Toot is 
available to CLECs through IMA-GUI or IMA-ED!. This tool provides a "yeslno" 
answer regarding the Loop's ability to support Qwest DSL (formerly MegaBit) 
swvlce. \I' the MegaBit Qualification Tool returns a "no" answer, it provides a 
brrcf explanation. 

9,2.2.8.5 ISDN Qualification Tool. The ISDN Qualification Tool is 
mi?iIable to CLECs through IMA-GUI or IMA-EDI. This tool permits CLEC to 
view information on multiple lines and will inform CLEC of the number of lines 
follnd. If an ISDN capable Loop is found, the tool identifies the facility and, if 
applicable, pair gain. 

C l  2 2 9  Provisioning Options. Six (6) Provisioning options are available far 
Ulrb~n~~dled Loop elements. Charges for these Provisioning options vary depending on 
!tw type of Loop requested, Rates are contained in Exhibit A of this Agreement, Testing 
p l i i ' f t ~ l @ ~ r ~  are described below and in Qwest Technical Publication 77384. 

9 2.2,9.1 Bas~c, Installation. Basic Installation may be ordered for new or 
ex~st~ng [Jnbundled Loops. Upon completion, Qwest will call CLEC to notify 
CLEC that the Qwest work has been completed. 

9.2,2.9.1 .I For an existing end user, the Basic I~stallation 
option is a "lift and lay" procedure. The Central Office Technician (COT) 
"lifts" the Loop from its current termination and "lays" it on a new 
termination connecting to CLEC. There is no associated circuit testing 
performed, 

9.2.2.9.1.2 For new end user service, the Basic Instailation 
option involves the COT and Field Technician (CST/NT) completing 
circuit wiring and performing the required performance tests to ensure the 
new circuit meets the required parameter limits. The test results are NOT 
provided to CI-EC. 

9.2.2.9.1.3 For basic installation of existing 214 wire analog 
Loops, Qwest provides a Quick Loop with or without Local Number 
Portability (LNP) option that enables CLEC to receive the Quick Loop 
installation interval as set forth in Exhibit C. Quick Loop withaut LNP 
installation includes only a simple lift and lay procedure. Quick Loop with 
LNP installation provides a lift and lay, and the LNP functiorts. Quick 
Loop is not available with cooperative testing, coordinated installation, or 
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when unbundling from an IDLC to a copper alternative. 

9.2.2.9.2 Basic Installation with Performance Testing. Basic Enstallation 
with Performance Testing may be ordered for new or existing Unbundled Loops, 

9,2.2,9.2.1 For an existing end user, Basic Installation with 
Performance Testing is a "lift and lay" procedure. The Central Office 
Technician (COT) "lifts" the Loop from its current termination and "lays" i t  
on a new termination connecting CI-EC. The COT and 
lrnplerr~entor/Testsr perform the required performance tests to ensure that 
the new circuit meets required para~eter limits. 

9.2.2.9.2.2 The Qwest ImplementarPrestor wili read the test 
rescdis to CLEC on close-out and email the performance test results 
withln two (2) business days to a s~ngle, designated CLEC aftice email 
address. 

9.2.2.9.2.3 For new end user service, the Basic lnstallatiort with 
Performance Testing option requires a dispatch to the end user premises. 
The COT and Field Technician complete circuit wiring and perform the 
required performance tests to ensure the new circuit meets the required 
parameter limits. These test results are read to CLEC by the fawest 
Implementor/Sester on close-out. Within two (2) business days, Qwest 
will ernail the performance test results to a single, designated CLEC office 
email address. 

0.2,2.9.3 Coordinated Installation with Cooperative Testing, Coordinated 
installatioi~ with cooperative testing may be ordered for new or existing service, 
For both new and existing service, CLEC must designate a specific "Appointment 
T~me" when it submits the LSR. On the Due Date (DD), at CLEC designated 
"Appointment Time", the Qwest lmplementorlrester contacts CLEC to erisure 
CLEC is ready for installation. If CLEC is not ready within thirty (30) minutes of 
the, scheduled appointment time, then CLEC must reschedule the installatian by 
submitting a supplemental LSR for a new Due Date and appointment time. If 
Qwest is not ready within thirty (30) minutes of the scheduled appointment time, 
Clwest will waive the nonrecurring charge for the installation option, and the 
Parties will attempt to set a new appointment for the same day. If Qwest fails to 
perform cooperative testing due to Qwest's fault, Qwest will waive the 
nanrecurring charge for the installation option. If CLEC still desires cooperative 
testing, the Parties will attempt to set a new appointment time on the same day 
and, if unable to do so, Qwest will issue a jeopardy notice and a FOG with a new 
Due Date. 

9.2.2.9.3.1 For an existing end user, Coordinated Installation 
with Cooperative Testing is a "lift and lay" procedure with cooperative 
testing. The COT completes the installation in the Central Office and 
performs testing that CLEC requests. Upon completion of Qwest 
performance testing, the Qwest Imptementorflester will contact CLEC, 
recrd the Qwest test res~lts, and begin CLEC cooperative testing. Within 
two (2) business days, Qwest will email the. Qwest test results to a single, 
designated CLEC office email address. CLEC will be charged for any 
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Provistbning test CLEC requests that is not defined in the Qv~est 
Technical Publica4tion 77354, 

9.2.2.9.3.2 For new end user service, Coordinated Iristallation 
with Cooperative Testing may require a dispatch of a technician to the 
end user premises. The COT and Field Technician complete circuit 
wiring and perform the required performance tests to ensure that the new 
circuit meets required parameter limits. Upon completion of Qwest 
performance testing, the Qwest Implernentor/rester will contact CLEC, 
read the Qwest test results, and begin CLEC cooperative testing, Within 
two (2) business days, Qwest will email the Qwest test results to a single, 
designated CLEC office email address. CLEC will be charged for any 
Provisioning test not defined in the Qwest Technical Pub'rication 77384. 

9.2,2,0,4 Coordinated Installation without Cooperative Testing. 
Ca~rcl~r\ated lnstallation without Cooperative Testing may be ordered for new or 
emting service. For both new and existing service, CLEC must designate a 
spcgaflc "Appointment Time" when it submits the LSR. On the Due Date (OD), at 
the CLEC designated "Appointment Time", the Qwest ImplementorlTester 
cnnlacts CLEC to ensure CLEC is ready for installation. if CLEC is not ready 
wrlhin thirty (30) minutes of the scheduled appointment time, then CLEC rntlst 
isschedule the installation by submitting a supplernental LSR. If Qwest is not 
ready within thirty (30) minutes of the scheduled appointment time, Qwest will 
wnlve the nonrecurring charge for the installation option and the Parties will 
attsrnpt to set a new appointment time on the same day and, if unable to do so, 
Qwest w~ l i  issue a jeopardy notice and a FOC with a new Due Date. 

9.2,2,9.4,1 For an existing Unbundled Loop this Coordinated 
lnstallation without Cooperative Testing is a "lift and lay" procedure 
without a dispatch, that offers CLEC the ability to coordinate the 
conversion activity. The QwesC Implementor advises CLEC when the "l~ft 
and lay" procedure is complete. 

9 2 2.9.4.2 For new Unbundled Loops, Qwest may dispatch a 
technlcm to terminate the new circuit at the end user premises, The 
F~eld Technician will not rernain on the premises to perform the 
coordinated installation once the circuit is in place. The COT completes 
the installation in the Central Office, and the COT and lmpiementorflester 
complete the required performance tests to ensure that the new circuit 
meets required parameter limits. CLEC will not receive test results. 
When ~nstallation is complete, Qwest will notify CLEC. 

9,2 2.0.5 Basic Installation with Cooperative Testing. Basic Installation 
wth Cooperative Testing may be ordered for new or existing Unbundled Loops. 

9.2.2.4,5.1 For an existing end user, Basic Installation with 
Cooperative Testing is a "lift and lay" procedure with Cooperative Testing 
on the Due Date. The COT "lifts" the Loop from its current termination 
and "lays" it on a new termination connecting to CLEC. Upon completion 
of Qwest performance testing, the Qwest Irnplementor/Tester will contact 
CLEC, read the Qwest test results, and begin CLEC cooperative testing. 
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Within two (2) business days, Qwest will email the Qwest test results to s 
single, designated CLEC office email address. CLEC and Qwest wilt 
perform a Loop back acceptance test, accept the Loop, and exchange 
demarcation information. 

9.2.2.9.5.2 For new end user service, Basic installation with 
Cooperative Testing may require a dispatch to the end user premises. 
The COT and Field Technician complete circuit wiring and perform the  
required performance tests to ensure the new circuit meets the requited 
parameter limits. 

9,2.2.9.5 3 If Qwest fails to perforrrl cooperative testing due tcr 
Qwest's fault, Qwest will waive the nonrecurring charge for the instalhlion 
option. If CLEC still desires cooperative testing, the Parties will attempt to 
set a new appointment time on the same day and, if unable to do so, 
Qwest will issue a jeopardy notice and a FOC with a new Due Date, 

9.2.2.9.6 Performance Testing. Qwest performs the foltowing 
performance tests for various Loop types: 

2-Wire and 4-Wire Analog Loops 

No Opens, Grounds, Shorts, or Foreign Volts 

Insertion Loss = 0 to -8.5 dB at 1004 Hz 

Automatic Number identificaiion (ANI) when dial-tone is present 

2-Wire and 4-Wire Non-Loaded Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

tnsertion Loss = 0 to -8.5 dB at 1004 Hz 

Automatic Number Identification (AN0 when dial-tone is present 

Basic Rate I lWN and xDSL-I Capable Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

Insertion Loss = :- 4C dB at 40 kHz 

Automatic Number Identification (ANI) when dial-tone is present 

D S I  Capable Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

DS3 Capable Loops 

Continuity Testing 
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ADSL Compatible Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

Insertion L.oss = s 41 dB at 196 kHz 

Automatic Number Identification (ANI) when dial-tone is present 

8.2.2.9.7 Project Coordinated Installation: A Project Coordinated 
Installation permits CLEC to obtain a coordinated installation for Unbundled 
Loops with or without LNP, where CLEC orders Unbundled DSZ Capable? 
Unbirr~dled DS3 Capable or twenty five (25) or more DSO Unbundled Loops, 

9.2.2.9.'7.1 The date and time for the Project Caordinated 
Installation requires up-front planning and may need to be negotiated 
between Qwest and CLEC. All requests will be processed on a hrst 
come, first served basis and are subject to Qwest's ability to meet a 
reasonable demand. Considerations such as system down time, Switch 
upgrades, Switch maintenance, and the possibility of other CLECs 
requesting the same FDT in the same Switch (Switch contention) rnirst be 
reviewed. In the event that any of these situations would occur, Qwest 
will negotiate with CLEC for an agreed upon FDT, prior to issuing the 
Firm Order Confirmation (FOC). In special cases where CLEC is ordering 
Unbundied Loop with LNP, the FDT must be agreed upon, the intervat to 
reach agreement will not exceed two (2) days from receipt of an acctrtate 
LSR. In addition, standard intervals will apply. 

9.2.2.9.7.2 CLEC shall request a Project Coordinated 
lnstallation by submitting a Local Service Request (LSR) and designating 
this order as a Project Coordinated lnstallation in the remarks sectton of 
the LSR form. 

9,2.2.9.7.3 CLEC will incur additional charges for the Project 
Coordinated lnstallation dependent upon the coordinated time. The, rates 
are based upon whether the request is within Qwest's normal business 
hours or Out Of Hours. Qwest normal business hours for Unbundfed 
Loops are 8:00 a.m. to 5:00 p.m., Monday through Friday, The rates for 
coordinated installations are set forth in Exhibit A. Where LNP is 
included, see Section 10.2.5.4 for rate elements. 

9.2.2.9.7.4 * Qwest will schedule the appropriate number of 
employees prior to the cut, normally not to exceed four employees, based 
upon inforrnation provided by CLEC. If the Project Caordinated 
lnstallation includes LNP, CLEC will also have appropriate personnel 
scheduled for the negotiated FDT. If CLEC's information is modified 
during the installation, and, as a result, non-scheduled employees are 
required, CLEC shall be charged a three (3) hour minimum callout charge 
per each additional non-scheduled employee. if the installation is either 
cancellad, or supplemented (supp) to change the Due Date, v~ithin twenty 
four (24) hours of the negotiated FDT, CLEC will be charged a one 
person three (3) hour minimum charge. For Project Coordinated 
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Installations with LNP, if the Coordinated Installation is cancelled due to 
a Qwest error or a new Due Date is requested by Qwest, within twenty- 
four (24) hours of the negotiated FDT, Qwest may be charged by CLEC 
one person three (3) hour minirnuni charge as set forth in Exhibit A& 

9.2.2.9.7.5 If CLEC orders Project Coordinated lnstafiation with 
LNP and in the event the LNP conversion is not successfut, CLEC and 
Qwest agree to isolate and fix the problem in a timeframe acceptable to 
CIXC or the Customer. If the problem cannot be corrected within an 
acceptable timeframe to CLEC or the Customer, CLEC may request the 
restoral of Qwest service for the ported Customer. Such restor2tidn shall 
begin immediately upon request. If CLEC is in error then a supplemental 
urder shall be provided to Clwest. If Qwest is in error, no suppternentat 
order or additional order will be required of CLEC. 

9.2.2.9.7.6 If CLEC orders project coordinated Installation with 
LNP, Qwest shall ensure that any LNP order activity requested In 
cor~junction with a Project Coordinated Installation shall be implemented 
in a manner that avoids interrupting service to the end user. 

1"; -1 0 Multiplexing. Multiplexing is offered in DS3 to DSI and DS? to DSO 
u~~llrgnratiuns. Except as specifically set forth in Section 9.2, CLEC may order 
nwlt~ploxing, Including conversion from special access or private line circuits, for 
tdtk\t~irtdlc;d Loops under the rates, terms and conditions for multiplexing of Enhanced 
Exl tmhd Loop (EEL), in Section 9.23.3.9 of this Agreement. The requirements with 
r4sper:t la providing a significant amount of local exchange traffic under Section 9,23,3.7 
!;11;3I1 nnl apply to conversions to Unbundled Loop. 

9 2 2.11 In order to properly maintain and modernize the network, Qwest may 
m k n  necessary modifications and changes to Unbundled Loops, ancillary and Finished 
2it-wicss in its network on an as needed basis. Such changes may result in minor 
i:lla!yes to transmission parameters. Changes that affect network Interoperability 
require advance notice pursuant to the Notices Section of this Agreement. 

?,J ;> 2. 1 2 If there is a conflict between an end user (or its respective agent) and 
CbEC r~garding the disconnection or Provisioning of Unbundled Loops. Qwest will 
arfvtsa the end user to contact CLEC, and Qwest will initiate contact with CLEC. 

(a) Reserved for Future Use. 

(b) Reserved for Future Use. 

9 2 2  '53 Facilities and lines Qwest furnishes on the premises of CLEC's end user 
GQ lo and including the Loop Demarcation Point are the property of Qwest, Qwest shall 
have rsasonable access to all such facilities for network management purposes. Qwest 
WCYI;U coordinate entry dates and times with appropriate CLEC personnel to accommodate 
tesflrig, inspection repair and maintenance of such facilities and lines. CLEC will not 
ir~hif$l Ow~st 's  employees and agents from entering said premises to test, inspect, repair 
;?:id maintain such facilities and lines in connection with such purposes or, upon 
io~rfi~nation or cancellation of the Unbundled Loop service, to remove such facilities and 
L r w  Sucl'r entry is restricted to testing, inspection, repair and maintenance of Qwest's 

i,mnf~f ?,A\itll Rakr-ita SGAT Second Revision, May 20, 2002 - 135- 
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pxoycl'ty t o  that facility. Entry for any other purpose is s~~bject  to audit provisions in the 
%mi rwcl~crn crf this Agreement. 

';:! 2 2  t i t  Reserved for Future Use. 

'.' -. 
2 h  & i7 15 RBUSF! ~f LOOP Facilities 

i J  2.2 4 5.1 When an end user contacts Qwest with a request to convert 
t f w r  l a d  service fram CLEC to Qwest, Qwest will notify CLEC of the loss of the 
rrld user, and will disconnect the Loop Qwest provided to CLEC. Qwest will 
rlt!:_cnnr'~ect the Loop only where Qwest has obtained proper Proof of 
Aufhorizatkm. 

$4.2 2,152 When CLEC contacts Qwest with a request to cofivert an end 
u m r  Iro!n lhcir current CLEC (old CLEC) to them (new CLEC), new CLEC is 
rospansible for notifying old CLEC of the conversion. Qwest will disconnect the 
I..nnp Qwest provided old CLEC and, at new CLEC request, where technically 
t?ampatible, will reuse the Loop for the service requested by new CLEC (e.g., 
re$& service). 

. y 3 4 3 1 r  , c., 1 s.3, When CLEC contacts Qwest with a request to convert an end 
ttsr:r i r c m  Qwest to CLEC, at CLEC request, Qwest will reuse the existing Loop 
Lti:itrties far the service requested by CLEC to the extent those facilities are 
ti;!l;irni~;:ally compatible with the service to be provided. Upon CLEC request, 
fAvs;:s? will condition the existing Loop in accordance with the rates set forth in 
5 x h h t  A, 

I4 22.15.4 Upon completion of the disconnection of the Loop, Qwest will 
? i t : t ~ j  a LOSS Notification report to the original competitive Carrier signifying 
rl-mpiatinn of the loss. 

f '::re B~::k!%riVJ rtxxifirlg and nonrecurring rates for Unbundled Loops are set forth in Exhibit A of 
* A  C+ -, ,.. &ii'ttc'?iit't5rf Rc?cc'clrring charges vary based on CLEC selected installation options, 
, 8 .t r: t ,! .rw:g. 38 lrf cxIcnsiu17 technology. 

214 Wire Analog Loop (Voice Grade) Recurring and Nonrecurring rates. 

:: ,,- -: 2 21'4 Wire Non-Loaded Loop Recurring and Nonrecurring rates. 

it 5 ,i -. -, A P S I  and DS3 Capable Loop, OC3, OC12, OC48, OC192, Basic Rate 
r @ Q t j  l$fJN, ADSL C~mpatible Loop and xDSL-I Capable Loop Recurring and 
t;:irlii:;'~~fltflg ralm 

$3 2,3,3,'1 DSO, DS'I and DS3 Capable Loop, OCn Conversion 
Nonrecurring rates associated with the conversion of special access or private 
tinos Xn Unbundled Loops. 

9 -' 3 4 Extension Technology Recurring and Nonrecurring rates for Digital 
- , : 3 ~ , ~ ~ ~ k ~  ~-PGE]S, ~flcluding Basic Rate (BR1) ISDN and xDSb-1 Capable Loops. 
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9 k3,5  Conditioning Nonrecurring rates 214 wire non-loaded Loops, Basic Rate 
[BFII) 13DN; ADSL Compatible Loop and xDSL-I Capable Loop, as requested and 
zippmved by CLEC. 

9'2.3 6 Miscellaneous Charges, as defined in Sections 4 and 9.1.12, may apply. 

Q ? ,,, , 3.7 Out of Hours Coordinated Installations. 

9.2.3.7.1 For purp~ses of service installation, Qwest's insta/latioti hours 
are 8:00 a.m. to 5:00 p.m., Monday through Friday. 

9.2.3.7.2 Intentionally Left Blank. 

9.2.3.7.3 Intentionally Left Blank. 

9 2.3.7.4 Intentionally Left Blank. 

c3.2.3.7.5 For coordinated installations scheduled to commence Out of 
Flours, or rescheduled by CLEC to commence Out of Hours, CLEC will incur 
additional charges for the Out of Hours coordinated installation as set forth in 
Exhibit A. 

9.2.4 7 Unbundled Loops are ordered via an LSR. Ordering processes are 
mritatned in the Support Functions Section of this Agreement. Detailed ordering 
prwessus are found on the Qwest wholesale website. 

$,a 4.2 Prior to placirrg orders on behalf of the end user, CLEC shall be 
uosponsible for obtaining and have in its possession a Proof of Authorization. 

Y 2 k1.3 Based on the pre-order Loop make-up, CLEC can determine if the circuit 
cam rnoet the technical parameters for the specific service CLEC intends to offer. 

9.2.4.3.1 Before submitting an order for a 214 wire non-loaded Loop, 
ADSL compatible Loop, ISDN capable Loop or xDSL-I capable Loop, CLEC 
should use one of Qwest's Loop make-up tools available via IMA-EDI. IMA-GUI, 
ar the web-based application interface to obtain specific information about the 
Coop CLEC seeks to order. 

9.2.4.3 1 .I Based on the Loop make up information provided 
through Qwest tools, CLEC must determine whether conditioning is 
required to provide the xDSL service it intends to offer. If Loop 
conditioning is required, CLEC may authorize Qwest to perform such 
Loop conditioning on its LSR. If CLEC does not pre-approve Loop 
conditioning, Qwest will assume that CLEC has determined that Loop 
conditioning is not necessary to provide the xDSL service CLEC seeks to 
offer, If CLEC or Qwest determines that conditioning is necessary, and 
CLEC authorizes Qwest to perform the conditioning, Qwest will perform 
Iha conditioning, CLEC will be charged for the conditioning in accordance 
with the rates in Exhibit A. If Qwest determines that conditioning is 

i.$ww! %:i!!t fJatmtti $GAT Second Revision, May 20, 2002 
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necessary and CLEC has not previously authorized Qwest to perform the 
~onditioning on the LSR, Qwest will send CLEC a rejection notice 
rndicating the need to obtain approval for conditioning. The CLEC must 
submit a revised LSR before the conditioning work will commence. Once 
Q \ N ~  receives the revised LSR, the fifteen (15) business day 
conditioning interval will begin as described in Section 9.2.4.9. 

9.2.4.3.1.2 For a 214 wire non-loaded Loop, ADSL compatible 
Loop, ISDN capable Loop or xBSL-I capable Loop, Qwest will returri a 
Firm Order Confirmation (FOC) to CLEC within 72 hours from receipt of a 
valid and accurate LSR. Return of such FOC will indicate that Qwest has 
ldcntified a Loop assignment. Such FOC will provide CLEC with a firm 
Due Date commitment or indication that appropriate facilities are not 
available to fill CLEC's order. 

9.2.4.3.1.2.1 If CLEC has pre-approved Loop 
conditioning, and conditioning is not necessary, Qwest will return 
the FOC with the standard interval (i.e. five (5) days). 

9.2.4.3.1.2.2 If CLEC has not pre-approved Loop 
conditioning and Qwest determines that the Loop contains load 
coils, Qwest will notify CLEC via a reject notification. CLEC must 
s ~ ~ b m i t  and wait for a new version of the LSR approving Loop 
conditioning. In this scenario, the Application Date will correspond 
to date the new version is received by Qwest. 

9.2.4,3.1.2.3 Reserved for Future Use. 

9.2.4.3,1.2.4 Intentionally Left Blank, 

9 2 ,4,.4 Installation intervals for all Unbundled Loops are defined in Exhibit C. 
The rrltrmal will stari when Qwest receives a complete and accurate LSR. The LSR 
tiate? r$ cnn~~dercd the start of the service interval if the order is received prior to 7:00 
p r Far st?rvice requests received after 7:00 p.m., the service interval will begin on the 
iicxt I;?ustn~s day. 

9 2,4 4.1 When CLEC places an order for an Unbundled Loop with Qwest 
th8t IS cotnplete and accurate, Qwest will reply to CLEC with a Firm Order 
C:anIirrnat~on within the time specified in Section 20. The Firm Order 
Confirmation will contain the Due Date that specifies the date on which Qwest 
vdl provision the Loop, Qwest will implement adequate processes and 
pracedtrres to assure the accuracy of the commitment date. If Qwest must make 
charigcs to the commitment date, Qwest will promptly issue a jeopardy 
r?utification to CLEC that will clearly state the reason for the change in 
corntnitrnent date. Qwcst will also submit a new Firm Order Confirmation that will 
clearly identify the new Due Date. 

g ;: .% $> Installation intervals for Unbundled Loops apply when Qwest has 
i:tc,c-l!ttt'is or rmtwnrk capacity available. 

4 G Upon CLEC request, Qwest will convert special access or private line 
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o%w% TQ tfnt&indied Loops, w~ th  or without multiplexing, provided the service originates 
$t 4J.w tXEG K=rc711c)cation in the Serving Wire Center. If multiplexing is not involved, then 
@-3 l ~ y ~ p  carittorstan ordering process applres. However, if the conversion includes 
ga$if:lr~iei~r~g. 1trsn the ardermg process assoc:iated with the conversion to EELS applies. 
a ,  
i 5\52 ~ ~ t j t ~ f t e l ~ l e t ~ t ~  w th  respect to providing a significant amount of local exchange traffic 
*~%e! S@t:fi~ft W 23.3,7 shall not apply to canvcrsions to Unbundled Loop. 

t3 2 .I ; Rnscrved for Future Use. 

:j ; 1.3. W Wheu ordering Unbundled Loops, CLEC is responsible for obtaining or 
*-I' ,~-~,wrlrrrg L kmIifle~ and equipment that are compatible with the service CLEC seeks to 
{%f@$& 

p ;3 .$.9 The installation interval for XDSL Loops depends on the need to 
i uitt&f lor 1 tiw Loop, 

!4,2 4,9 '1 When load coils and Bridged Taps do not exist, CLEC may 
nqmst !he s l ~ r ~ d a r d  Due Date interval, which will apply upon submission of a 
t;o:nplats and accurate LSR, 

51 2 4,9.2 When load coils andlor Bridged Taps do exist, CLEC will 
faqwst [he minimum fifteen (15) business days Desired Due Date. CLEC can 
cictc.rrnine the existence of load coils or Bridged Taps by using one of the Loop 
rt?;ike-irp tools. CLEC may pre-approve line conditioning on the LSR and, by 
dafrlg so, CLEC agrees to pay any applicable conditioning charges. If CLEC did 
rm request the fifteen (1 5) day interval and Qwest determines that conditioning is 
rt:sp.~irad, ther; the fifteen (15) business day interval starts when the need for 
corrd~doning is identified and CLEC approves the conditioning charges. 

524 ifi Qul nf Hours Coordinated Installations. 

$ I A 10.1 For purposes of this Section, Qwest's standard installation hours 
are 8.00 a.m. to 5:00 p.m., Monday through Friday. Installations requested 
out$ir:jt~! of these hours are considered to be Out of Hours Installations. 

g2 .1102  CLEC may request an Out of Hours Coordinated Installation 
wtstd@ of Qwest's standard installation hours. 

9 2,4.'\0,3 To request Out of Hours Coordinated Installations, CLEC will 
submit an LSR designating the desired appointment time. CLEC must specify an 
Osrl of Msurs Caordinated lnstallation in the Remarks section of the LSR. 

924.'l[94 The date and time for Out of Hours Coordinated Installations 
t i m y  f l e d  10 he negotiated between Qwest and CLEC because of system 
rlawntime, Switch upgrades, Switch maintenance, and the possibility of other 
CLECs requesting the same appointrnent times in the same Switch (Switch 
contcnrion). 

@,i" 5 Msintenance and Repair 

3: q 
2 CLEC is responsible for its own end user base and will have the 
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r ~ ~ m l  , "a ,za%;Btlrry f t x  rnsolutian of any service trcuble report(s) from its end users. CLEC will 
&Me$dl IFmtbIe rs0latian oo the Unbundled Loop and any associated ancillary services 
S-."L% :+j)amrq t m . ~ b ( ~  to QWES~. CLEC shall have access for testing purposes at the 
P W i  ic: Luinp blartlarcation Point, Qwest will work cooperatively with CLEC to resolve 
t~i+.d.21.i~1= f t q ? ~ i t s  lvhen the  trouble condition has been isolated and found to be within a 
g:&Wm ~f Qwaslfs ~*~etwurk. Qwest and CLEC will report trouble isolation test results to 
Erp r:tnvi Fe~r  Urrbundled Loops, each party shall be responsible for the costs of 
j;~4%~k-j:ncq ffat~l~la isnla-lian on its facilities, subject to Sections 9.2.5.2 and 9.2.5.3. 

;->, ' 1  h) ?J 
li St Whwr CLEC requests that Qwest perform trouble isolation with CLEC, 3 

$+E+1tf3letl;iric:1$ C J ~  SBN~CE charge will apply if the trouble is found to be on the end user's 
-r~-c%: 18; 21% Lanp Demarcalion Point. If the trouble is on the end user's side of the Loop 
i xi.!:l.,&-Pz,'afinn Pntnr, and CLEC authorizes Qwest to repair the trouble on CLEC's behalf, - 
; J + V J * ~ ~  WI!! C~I;~S$JQ CLEC the appropriate Additional Labor Charges set forth in Exhibit A 

?,;:K-?tFtz'~ t i t  t!W R118inlf;~r7ance of Service charge. 

. , T: ,3 Whtm CLEC elects not to perform trouble isolation and Qwest performs 
Ir-c:.i, t3W Urrbijndled Loop at CLEC's request, a Maintenance of Service charge shall 
iiGp5i. ii ffiut  Cruubfs is not in Qwest's facilities. Maintenance and repair processes are set 
f ,  A Stlchrnn ?2,3 of this Agreement. Maintenance of Service charges are set forth in 
!. a" r$e : * t  $i 

-2 -7  r - 
i i ?  w CIWBGI will mairr!ain detailed records of trouble reports of CLEC-ordered 

iGw'i- i)&%i Ltlcjps ~~111par1rtg CLEC provided data with internal data, and evaluate such 
i~+;2<~rY. 1.8: ,tt :I rr~irlitwln of a quarterly basis to determine the cause of Loop problems. 
I',UF;! w!i car~t i~~ct  3 quarterly root cause analysis of problems associated with UNE 
: ::t3:i*, fl- . ! ~ t f e r J  tn C1,ECs by Qwest. Based on this analysis, Qwest will take corrective 
T ; w , w p i r +  ilo f ix  j m ~ ~ ~ l e r i t  and recurrent problems, reporting to CLECs on the analysis 
hg Q ~ ~ ~ G C I B %  ~ h m g @ s  that are instituted implemented to fix the problems. 

1 ~ 2 c $ r ,  Qwsst shall allow access to the NID for testing purposes where access 
,v ;E:~J,. rj~'2rf~il)~~itlim Paint is not adequate to allow testing sufficient to isolate troubles; in 
I t w  wwt t l ~ i  Owest chooses not to allow such access, it shall waive any trouble 
-t ? f & i r l i ~  eksrges that may otherwise be applicable. 

+ i~ I Qwost will provide 214 Wire non-loaded Loops, ADSL compatible Loops, 
fl41N ritpiahta L u ~ p s ,  xDSL-I capable Loops, DSI capable Loops and DS3 capable 
' r :~: : .?.~ < ~ ; L Y ~ C C ~ W W I ' ~ '  referred ts in this Section 9.2.6 as "xDSL Loops") in a non- 
:n,9t=;xftiil:ftir'i$,ry !??ai?ner to permit CLEC to provide Advanced Services to its End User 
i : I ,  Such Laops are defined herein and are in compliance with FCC 
I i2nd guidelines recommended by the Network Reliability and 
~ ~ ~ ~ . s r i - ; : t = e r i l ~ i i r r y  Cauncil (NRIC) to the FCC, such as guidelines set forth in 11-417. 

+: j t l  2 When ordering xDSL Loops, CLEC will provide Qwest with appropriate 
lrTfGt::iiiW!i \)%fig NC/NCI c~cles to describe the Power Spectral Density Mask (PSD) for 
zw $4'55- df :t?chnrAagy CLEC will deploy. CLEC also agrees to notify Qwest of any 
=m.;srrija + r i  Advanced Sawices technology that results in a change in spectrum 
:r;:wn:jc:smtt ctasrj on tha xBSL h o p .  Qwest agrees CL-EC need not provide the speed 
.:- :'~.mc~f .%~f  ;r"ih~$~ the newly deployed or changed technology will operate if the 
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5 26 2.1 CLEC information provided to Qwest pursuant lo Section 9.2.6.2 
~flilii b8 rlaen~ed Ccsr~fidential Information and Qwest may not distribute, disclose 
ixr r~3~,f8d, 1i7 any form, this material other than as allowed and described in 
:>rstr3nCti:)ils nf 9.26.2. 

9 , ~  26 2.2 The Parties may disclose, on a need to know basis only, CLEC 
C.",~lafldc,r.tYiat Information provided pursuant to Section 9.2.6.2, to legal personnel, 
r f  a tegal issue arises, as well as to network and growth planning personnel 
f n % p ~ ~ i $ i h l ~ :  for SPOC~I-um management functions. In no case shall the 
;iforsrnentianf.rd personnel who have access lo such Confidential information be 
fi%1:0l~$d in Qwest's retail marketing, sales or strategic planning. 

* +  # j  tk :$ It CLEC wishes to deploy new technology not yet designated with a PSD 
is :irk $\idefit atid CLEC agree to work cooperatively to determine Spectrum 
i I - .  QWG"S~ and CLEC agree, as defined by the FCC, that technology is 
;.-i-fwli~saif acceptable for deployment when it complies with existing industry standards, 
q f 4  ,t$jprcjvr,d by a standards body or by the FCC or Commission, of if technology has 
:.,w;k clnebiayeb elsowhere without a "significant degradation of service". 

~ , i  s ?  t2 & Qwest recognizes that the analog TI service traditionally used within its 
sw&w.~~k is 3 ''krmwn Disturber" as designated by the FCC. Qwest will place such Tls,  by 
.~Qizair?ovilr cmployad, within binder groups in a manner that minimizes interference. 
%%mi? YX~CII piacement is insufficient to eliminate interference that disrupts other 
a;cvrxJirl:its being provided, Q \ ~ e s t  shall, whenever it is Technically Feasible, replace its 
b 1); mth a tochnalogy that will eliminate undue interference problems. Qwest also 
*iijfi?iii2>< thN any future "known Disturber" defined by the FCC or the Commission will be 
rS!qr.iai:gcd $15 rrcquired by FCC rules. 

!;.i :!. $ ,  L) I f  ather Qwest or CLEC claims a service is significantly degrading the 
gioilorn!stnce of other Advanced Services or traditional voice band services, then that 
B%rty ~IIUSI  1101i~y Ihe causing Carrier and allow the causing Carrier a reasonable 
q p x t u i ~ r l y  to correct the problem. Upon notification, the causing Carrier shall promptly 
t;tF\i:: itetlon to bring its facilities/technology into compliance with industry standards. 
31ijaf1 rsgrrast, within forty-eight (48) hours, Qwest will provide CLEC with binder group 
t~~farrrzaircrn including cable, pair, Carrier and PSD class to allow CLEC to notify the 
"zam~ Carrier. 

!t :* I$ [j If CLEC is unable to isolate trouble to a specific pair within the binder 
r$f-'supi Qwsst, up011 receipt of a trouble resolution request, will perform a main frame pair 
ny par analysis and provide results to CLEC within five (5) business days. 

9 #-: F; $7  Reserved for Future Use. 

51 26.8 Qwest will not have the authority to unilaterally resolve any dispute over 
spocirzif jrsterlerence among carriers. Qwest shall not disconnect Carrier services to 
ra$"ulve a spectral interference dispute, except when voluntarily undertaken by the 
ir~!arf.ferirsg Carrier or Qwest is ordered to do so by a state Commission or other 
:trtthmized dispclte resolution body. CLEC may submit any claims for resolution under 
%31m 5,18 of this Agreement. 

f-rla-,: 3: . ti~iiin CaknEa $(;AT 3ocond Revision, May 20, 2002 
- -  . - z : <  : 1 A - p * f ~ $ r l W ) N l  
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"b: 9 Where CLEC demonstrates to Qwest that it has deployed Central Office 
S#I,Y-;~+=: CX4. ~ C T \ ~ ~ C G S  serving a reasonably defined area, it shall be entitled to require 
avr:-+-d t.0 {aka appropriate measures to mitigate the demons'rrable adverse effects on 
w:h r r rwr :x  t h l  erise from Qwest's use of repeaters or remotely deployed DSL service 
'** ti%% v'wi i .  ill 911tr71l be presumed that the costs of such mitigalion will not be chargeable 
3:.: w y  f,,:LF,::C ar to any other customer; however, Qwest shall have the right to rebut this 
i-wwa!ct~wt, whi~h i t  may do by demonstrating to the Commission by a preponderance 
is! tt:a a w t l i l ; ~ ~ ~ ~ !  that the incremental costs of mitigation would be sufficient to cause a 
% : ! W ~ f i Z G ' t i  effbct upon other Customers (including but not limited to CLECs securing 
? d f E s ~  if ~ h ~ r g a d  to thein. Upon such a showing, the Commission may determine how 
P C  ;~j>i%e>~i$~fl  rr;sponsibilily for those costs, including, but not limited to CLECs taking 
f& , , . r  qt "i i tms trndar 114s SGAT. 

i f  3 5 h A 5ublaop is defined as any portion of the Loop that it is technically 
f ~ ~ , i ~ t t b i t .  tcl access at terminals in Qwest's outside plant, including inside wire. An 
+-iksr~311.s.itkrlt: tarrlxrml is any point on the Loop where technicians can access the wire or 
l . i 7 w  ;il+lthlrdi lhe cable without removing a splice case to reach the wire or fiber within. 
% ( + %  pwm nlay include, bilt are not limited to, the pole, pedestal, network interface 
-i!*q~ii +, rmnsamn point of entry, single point of Interconnection, main distribution frame, 
F * r r r w &  larrmnal, Feeder Distribution Interface (FDI), or Serving Area Interface (SAI). 
9 r u V +  :-e~mc,r~ docs nut address Dark fiber Subloop which is addressed in Section 9.7. 

Q J  ,1. , l ,  I Building terminals within or physically attached to a privately 
~ii*~nsd building in a Multi-Tenant Environment ( M E )  are one form of accessible 
scrminol. T!.rroughout Section 9.3 the Parties obligations around such "MTE 
?i!rt:11rrc7ls" are segregated because Subloop terms and conditions differ between 
M E  et~vrronments and non-MTE environments. 

ta:3 1 1.2 For any configuration not specifically addressed in this 
Agrcxwent, the conditions of CLEC access shall be as required by the particular 
r~icurrislances. These conditions include: (1) the degree of equipment 
~r~jmeatiori required, ( 2 )  the need for separate cross-connect devices, (3) the 
inti?tvsl applicable to any collocation or other provisioning requiring Qwest 
pwfc~rr~lnncc or cooperation, (4) the security required to maintain the safety and 
~'cilinbilily af the facilities of Qwest and other CLECs, (5) the engineering and 
op~,tr-atjatw standards and practices to be applied at Qwest facilities where they 
am ilis~ used by CLECs for Subloop element access, and (6) any other 
fecltriren~ents, standards, or practices necessary to assure the safe and reliable 
rrperat:ati ~f all Carriers' facilities. 

$1.3.1.1 .3 Any Party may request, under any procedure provided for by 
lhis Agreement, for addressing non-standard services or network conditions, the 
J@valopmsnt of standard terms and conditions for any configur'ation(s) for which 
rl can provide reasonably clear technical and operational characteristics and 
pariirneters. Once developed through such a process, those terms and 
cundilions shall be generally available to any CLEC for any configuration fitting 
!lie requirements established through such process. 
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,r, - 
i-p ? $ 4 Prior to the development of such standard terms and conditions, 
Q w s t  :&;dl irnpose in the six (6) areas identified in Section 9.3.1 .I .2 above, only 
t % w ' r  rttqutmrr:ents or intervals that are reasonably necessary. 

i lS3.!, I , , I ,  '1 MTE Terminals: Accessible terminals within a 
tririlclir~g in a MTE environment or accessible terminals physically attached 
ta ;I building in a MTE environment. Qwest Premises located on real 
~rirper4y t h C  constitutes a campus environment, yet are not within or 
~~liijfsi~ally attached to a non-Qwest owned building, are not considered 
hf f  E Torniinals. 

9 4,'l 1.1.2 Detached Terminals: All accessible terminals other 
tk~m RUE ~ r r n i n a l s .  

Giar~dard Subloops available. 

rl3 'Twu~WiielFo~~r Wire Unbundled Distribution Loop 

i s  s DS t Capable Unbundled Feeder Loop 

r ; "F'wo-WirelFour Wire Non-loaded Distribution Loop 

$1; tnirnbi  ifd ding Cable Loop. 

Srnndarci Subloop Access 

r; i 1 ;$ 1 Accessing Subloops in Detached Terminals: Subloop 
~l-$r\t,iri%lf!ifi$] is available after a CLEC requested Field Connection Point (FCP) 
%if, b ~ 1 1  irrstahxl within or adjacent to the Qwest accessible terminal. The FCP 
:*: ;I ds3r'r'lwrca\inn point connected to a terminal block from which Cross 
CCIr~ts t ir :~: t i~ t~f i  aro run to Qwest Subloop elements. 

C,r i, f ,3 ,2  Accessing Subloops in MTE Terminals: Subloop Unbundling is 
: i ~ ; ~ . t ~ l : ~ t ~ k ?  altar CLEC has notified Qwest of its intention to Subloop unbundle in 
!?IF: kzt fE, cluriiq or after an inventory of CLEC's terminations has been created, 
. ~ i , i , l  CLEC has constructed a cross-connect field at the building terminal. 

9.33 3.21 Reserved for Future Use. 

1,!.3.1.3.2.2 Reserved for Future Use. 

s i I ,,: F'mlc.l Connection Point 

ir ;; 2 4 , t  Fiolcl Connection Point (FCP) is a Demarcation Point that allows 
~,:tvEfXio intorconnect with Qwest outside of the Central Office location where it is 
te~rra~ic;at!y feasible. The FCP interconnects CLEC facilities to a terminal block 
w:!w thu accassible terminal, The terminal block allows a technician to access 
crrltl cornbina Unbundled Subloop elements. When a FCP is required, it must be 
r t \  :xiace trafore Sbtbloup orders are processed. 

t~ ?+;I 4 2  Placement of a FCP within a Qwest Premises for the sole 

evisiorr, May 20, 2002 
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9.3.1.42.1 The terms, conditions, intervals and rates for Cross- 
Conl-\ect Collocation are found within section 9.3. 

t3 3.1.3.2.2 1-0 the exlent that CLEC places equipment in a 
Qwost Prernises that requires power and or heat dissipation, such 
Caffdcation is governed by the Terms of Section 8 and does not constitute 
n Cross-Connect Collocation. 

5 3 1 4.3  A FCP arrangement can be established either within a Qwest 
cxccr!%sitslc terminal, or, If space within the accessible terminal is legitimately 
<?drai~sted and when technically feasible, CLEC may place the FCP in an 
irtltti~:rastt t ~ r n ~ ~ n a l .  CLEC will have access to the equipment placed within the 
t*:is!f8t:il\intl for maintenance purposes. However, CLEC will not have access to 
h,p F CP 1r)tsreonnection point. 

MTE Point of Interconnection (MTE-POI) 

~4 ;$ 5 1 A MTE-POI is necessary when CLEC is obtaining access to the 
D i t r~ t i~~ l l c ln  LOOP or intrabuilding cable Loop from an MTE Terminal. CLEC must 
~ i i ~ i $ &  Ltw crass-connect field at the building terminal that will allow CLEC to 
i,orf~i?arA its facilities to Qwest's Subloops. The Demarcation Point between 
GI,Ei.C i ~ t i ~ f  Qwest's facilities is the MTE-POI. 

1 4  i 1 t 4  Once s state has determined that it is technically feasible to unbundle 
$'i.iib!ii~jpt< ;I-)! 8 designated accessible terminal, Qwest shall either agree to unbundle at 
l i i i ~ i - r  ; ICC~L;S p i n t  or shall have the burden to demonstrate, pursuant lo the dispute 
~ P J 0 h f k ~ ~ i ?  ~ F L I Y I S ~ O ~ S  of this Agreement, that it is not technically feasible, or that sufficient 
ispirC$ IS rtat f.lva~I~;lble to unbundle Subloop elements at such accessible terminal. 

s - 
2 f  -4 : 7 Qwsst shall provide access to additional Subloop elements, e.g, copper 
fi.i-;Sw ts CCEC where facilities are available pursuant to the Special Request Process 
i t ,  fjxtli;;t't F 

:, ,i ;: 1 Distribution Loops 

9 3.2 1,1 Two-WireIFour-Wire Unbundled Distribution Loop: a Qwest 
proviC1f:d facility from the Qwest accessible terminal to the Demarcation Point or 
blotvvgrk interface Davice (NID) at the end user location. The Two-WireIFour- 
%!i!?iire Unbundled Distribution Loop is suitable for local exchange-type services, 
CLEC can obtain access to this unbundled element at any technically feasible 
:icccssible terminal. 

9 3.2.1.2 Two-WirelFour-Wire Non-Loaded Distribution Loop: a Qwest 
pruvided facility without load coils and excess Bridged Taps from the Qwest 
acccaslt-jle lerminal to the demarcation point or Nztwork Interface Device (NID) at 
ills end r.1ser location. When CLEC requests a Non-Loaded Unb~lndled 
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Dtstritzutiof> Loop and there are none available, Qwest will contact CLEC to 
tft+lestrrine if CLEC wishes to have Qwest unload a Loop. If the response is 
atfirn-ladwe, Qwest will dispatch a technician to "condition" the Distribution Loop 
b y  ratmoving load coils and excess Bridged Taps (i.e., "unload" the Loop). CLEC 
mgy be charged the cable unloading and Bridged Taps removal nonrecurring 
cFtargc; rn addition to the Unbundled Loop installation nonrecurring ch'arge. If-a 
QwwJ technician is dispatched and no load coils or Bridged Taps are removed, 
%ha not~recurring conditioning charge will not apply. CLEC can obtain access to 
this Unbundled Element at any technically feasible accessible terminal. 

$1,3,2.q '3 intrabuilding Cable Loop: a Qwest provided 
bullding terminal inside a MTE to the Demarcation Point a 
Gblstcirner premises inside the same building. This Subloop elem 
tl-rhsn Qwcst owns the intrabuilding cable. 

$1 3.2 1.4 To the extent CLEC 
trr'~~tirnr?rner?t from an accessible terminal t 
r : i i i l  t~lccess those Subloops by ordering a 
Sc:etian 9.3.2.'l . I  or 9.3.2.1 '2.  A campus environment is 
w m d  by one person or entity, on which there are multiple 

rt 1; 2 4 Feeder Loops 

$1 3,2,2,1 DS1 Capable Unbundled Feeder Loop is 
gmth that 1s provisioned from a Qwest C 
ssnsists of a DSX-I panel or equivalent, t 
C:apable Unbundled Feeder Loop transpo 
nrsminal transmission rate of 1.544 Mbitts. 

QJ.3 WTE 'Ts3.xminel Subloop Access: Terms and Conditions 

:E :+ 'f Access to Distribution Loops or intrabuild 
1~r1ncwl w~thin a non-Qwest owned MTE is done thro 
Cr&x:;aiian is not necessary because CLEC can 
Ltt:tili!,ros in a Qwesl Premises, 

, r  .,I 3 2 To obtain such access, CLEC shall complete th 
iiremxs" set furth in Section 9.3.5.4. 

. :j 13 ,$ The optimum point and method to access 
ch:t@rrnlried during the MTE Access ordering process. The P 
i~tji~gritlo~.i to ititcrconnect in a manner that maintai 
i t  CCEC may access the MTE Terminal as a test acce 

B ?r 3,4 CLEG will work with the MTE build 
!errlima:rta its facilities within the MTE. CLEC will be 
wsit zjfif'rgir-iy its facilities into and terminating the fa 
rir wwrk wEtk ths building owner to create space fo 
Qvm8 tc! rswange its facilities. 

53 ,I 3 5 i f  there is space in the building for CLEC to enter the 

'2sii~st fii*titi!?'i fiirknta $GAT Second Revision, May 20, 2002 
* c  , z s < u : ? , < s h x & - ~ j  
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I tm~carntc its facilities without Qwest having to rearrange its facilities, CLEC must seek to 
its*: w ~ t l  space, In such circumstances, an inventory of CLEC's terminations within the 
!,RE stmtl be irtput into Qwest's systems to support Subloop orders before Subloop 

are pruvisioned or in conjunction with the first Subloop order in the M E .  In such 
cJrc:lrtlsl$$ncCs, an inventory of CLEC's terminations within the MTE shall be input into 
Qvx;slFs systerns to support Subloop orders before Subloop orders are provisioned or in 
ilf,t~~ji~Bi5tdOcl with the first Subloop order in the MTE. Qwest shall have five (5) calendar 
EW+i,j f r o m  receipt of a written request from CLEC, in addition to the interval set forth in 
$ z ~ l i i , ; i r  8,354.1, to input the inventory of CLEC's terminations into its systems. If *", t" C ^ ' i  

,W.LGL laquires itwnediate access to the Subloop, then CLEC may access the Subloop 
wi*:i:tnml prior to the cornplet~on of the inventory per Section 9.3.5.4.7. Qwest may seek 
a t 2  +wended interval if the work cannot reasonably be completed within the stated 
mtw~al In such cases, Qwest shall provide written notification to CLEC of the extended 
~ i 3 : ~ w - t l  Gwel;t believes is necessary to complete the work. CLEC may dispute the need 
hx- r%d Iha duration of, an extended interval, in which case Qwest must request a 
s ~ w w  !:'om t h ~  Cnmmission to obtain the extended interval. If CLEC submits a Subloop 
ist:(nr befurtl QWBS! inputs the inventory into its systems, Qwest shall process the order 
;;J ,3crXur-d t-vrfh Section 9.3.5.4.1. 

c; ' 2  6; . I - .  .- - If CLEC connects Qwest's Subloop element to CLEC's facilities using 
.w< k"mp01-1;3ry wiring or cut-over devices, CLEC shall remove any remaining temporary 
;w;:?g sr riit-over devices and install permanent wiring within ninety (90) calendar Days. 
pj;li ik,ljirttg t;rrztngernents, temporary and permanent, must adhere to the National Electr~c 
<::;fjt) 

i;,+ -4 3 i. If there is no space for CLEC to place its building terminal or no 
, t i  t iisslble termmal from which CLEC can access such Subloop elements, and Qwest 
;gild C1 EC arc unable to negotiate a reconfigured Single Point of Interconnection (SPOIJ 
rfi w?r-wit the MRU, Qwest will either rearrange facilities to make room for CLEC or 
~':.IoP~P;Ic~ a single point of access that is fully accessible to and suitable for CLEC. In 
i i2 l l  f t  t~~:;tarrces, CI,EC shall pay Qwest a nonrecurring charge, which shall be ICB, 
r,w,oci r;n 119s scope of the work required. If CLEC requests that a new SPOl be 
:.%irsllt;hwl, then CI,EC shall pay Qwest a nonrecurring charge that shall be ICB, based 
wr ih1r2 3 ~ a p ~  of the work required. If the MTE terminal is hard wired in such a manner 
%ril ;i network Demarcation Point cannot be created, Qwest will rearrange the terminal 
t t i z  crwlo ;A cuoss-connect field and Demarcation Point. Charges for such rearrangement 
':f?*,iil hi: racovared through recurring termination charges. 

r,i 3.3.7.1 If Qwest must rearrange its MTE Terminal to make space for 
C U C ,  Qwest shall have forty-five (45) calendar Days from receipt of a ~vritten 
r~quas t  from CLEC to complete the rearrangement. Qwest may seek an 
extended ~nterval if the work cannot reasonably be completed within forty-five 
(45) calendar Days. In such cases, Qwest shall provide written notification to 
CI,EC of the extended interval Qwest believes is necessary to complete the 
wark, GLEC may dispute the need for, and the duration of, an extended interval, 
er t  iv11ici-t case Qwest must request a waiver from the Commission to obtain an 
~ ~ t t ' m i e d  interval. 

9 3 3,7,2 If Qwest must construct a new detached terminal that is fully 
;~ccesslble to and suitable for CLEC, the interval for completion shall be 
rwgstiated between the Parties on an Individual Case Basis. 
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$J.J.3.7.3 CLEC may cancel a request to construct an FCP or SPOI prior 
to Qwest completing the work by submitting a, written notification via certified mail 
to it3 Qwmt account manager. CLEC shall be responsible for payment of all 
msls proviuusly incurred by Qwest as well as any costs necessary to restore the 
property to its ariginal condition. 

3 3 3 11 At no time shall either Party rearrange the other Party's facilities within 
!!jc MTE or otherwise tamper with or damage the other Party's facilities within the MTE. 
C1- 
2 his ~ Q B S  I:D~ preclude normal rearrangement of wiring or jumpers necessary to connect 
:nstifr;? wirs or intrabuilding cable to CLEC facilities in the manner described in the MTE 
hit~tm Protocol, i f  such damage accidentally occurs, the Party responsible far the 
crtsmage shall i~nrnediately notify the other and shall be financially responsible for 
w;\arrng the lac~lities and/or service to its original condition. Any intentional damage 
rn,ry l?i; rraportec! to the proper authorities and may be prosecuted to the full extent of the 

\ .I .  r >y 

D 3 4 Drtrtactred T~lfrwlinal Siibloop Access: Terms and Conditions 

3 ~1 , 1 Except as to access at an MTE Terminal, access to Unbundled Subloop 
eiwi~fmts zil. an accessible terminal must be made through a Field Connection Point 
if-W) In cmjunction with either a Cross-Connect Collocation or, if power andlor heat 
clrtwpahisn is required, a Remote Collocation. 

9 :$ -1 2 To the extent that the accessible terminal does not have adequate 
;-,ijlcrc:!ty {cn hause the network interface associated w~th the FCP, CLEC may opt tu use 
ri:sj,Ice.tX Collocation to the extent it is technically feasible. Such adjacent access shall 
r-t~rnpsr! with NEBS Level 1 safety standards 

9,3.4.2,1 Reserved for Future Use 

Y.3,4 3 Field Connection Point 

9.3.4,3.'1 Qwest is not required to build additional space for CLEC to 
access Subloop elements. When technically feasible, Qwest shall allow CLEC to 
ccaristruct its own structcire adjacent to Qwest's accessible terminal. CLEC shall 
obtain any necessary authorizations or rights of way required (which may include 
obtaining access to Qwest rights of way, pursuant to section 10.8 of this 
Agreement) and shall coordinate its facility placement with Qwest, when placing 
lhdr facilities adjacent to Qwest facilities. Obstacles that CLEC may encounter 
fronj ciiies, counties, electric power companies, property owners and similar third 
parties, when it seeks to interconnect its equipment at Subloop access points, 
will be the responsibility of CLEC to resolve with the municipality, utiliiy, property 
owner or otller third party. 

9,3.4.3.2 The optimum point and method to access Subloop elements will 
be determined during the Field Connection Point process. The Parties recognize 
a mutual obligation to interconnect in a manner that maintains network integrity, 
rel~ability, and security. 

9,3.4.3,3 CLEC must identify the size and type o i  cable that will be 
ternmated in the Qwest FCP location. Qwest will terminate the cable in the 
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Qwcm accessible terminal if termination capacity is available. If termination 
e;rpxity is not available, Qwest will expand the FDI at the request of CLEC if 
tuc!~nicaily feasible, all reconfiguration costs to be borne by CLEC. In this 
i;t:w\;ion only, Qwest shall seek to obtain any necessary authorizations or rights 
cf t w y  requited to expand the terminal. It will be the responsibility of Qwest to 
w e k  to resolve obstacles that Qwest may encounter from cities, counties, 
t:tectrk power companies, property owners and similar third parties. The time it 
M ~ C S  for Qwest to obta'in such authorizations or rights of way shall be excluded 
f:nm the time Uwest is expected to provision the Collocation. CLEC will be 
w:sponsible for placing the cable from the Qwest FCP to its equipment. Qwest 
twil perforni all of the initial splicing at the FCP. 

$1 : 5  .1.3.4 CLEC may cancel a Collocation associated with a FCP request 
p m r  to Qwest completing the work by submitting a written notification via 
cwtlfrad mail to its Qwest account manager. CLEC shall be responsible for 
p.+yi"nr;nt wf all casts previously incurred by Qwest. 

11 3 4.3,5 If the Parties are unable to reach an agreement on the design of 
Uti: I;CP Zhrougt? the Field Connection Point Process, the Farties may utilize the 
O~spule Resolution process pursuant to the Terms and Conditions Dispute 
Rcaekttton Section. Alternatively, CLEC may seek arbitration under Section 252 
ril the Acl wilh the Comniissian, wherein Qwest shall have the burden to 
tl~~ni:inijlrate that there is insufficient space in the accessible terminal to 
awmr'rrodalc; the FCP, or that the requested Interconnection is not technically 
ir:n,ljthte. 

Q" ' ; J J  At ram time shall either Party rearrange the other Party's facilities within 
I+=+ qnzc~t-:stbis terniinal or otherwise tamper with or damage the other Party's facilities. If 
:;~icf\ ~f;an~nge accidentally occurs, the Party responsible for the damage shall 
;m~:uatl~;tfa!y nulily Yhe other and shall be financially responsible for restoring the facilities 
.irlt$t'if :rt?r&x la its original condition. Any intentional damage may be reported to the 
1~0: :9 ;1  i ~ ~ ~ d t l ~ r t t i e ~  and may be prosecuted to the full exient of the law. 

i r l i l i  I All Subloop Types 

9 3 5 1  1 CLEC may order Subloop elements through the Operational 
S ~ ~ p p o r t  Systems described in Section 12. 

9 3 5,'l .z CLEC shall identify Subloop elements by NClNCl codes. 

s ?  :i 5.;' Additional Terms for Detached Terminal Subloop Access 

9,3 5,2.1 CLEC may only submit orders for Subloop elements after the FCP 
is In place, The FCP shall be ordered pursuant to Section 9.3.5.5. CLEC will 
prap~rlate tho LSR with the terminalion information provided at the completion of 
tila FCP process, 

9.3.5.2.2 Qwest shall dispatch a technician to run a jumper between its 
SuSioup elements and CLEC's Subloop elements. CLEC shall not at any time 
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drscor~nect Qwest facilities or attempt to run a jumper between its Subloop 
elenienis and Qwest's Subloop elements without specific written authorization 
frmm QwesZ. 

9.3.5.2.3 Once the FCP is in place, the Subloop provisioning intervals 
contained in Exhibit C shall apply. 

9 3 5 3  Fbserved for Future Use. 

D b.5 4 Additional Terms for MTE Terminal Subloop Access - MTE-Access 
$>rdorrr rg 6rrtzcess 

9.3.5'4, I CLEC shall notify its account manager at Qwest in writing. 
including via e-mail, of its intention to provide access to customers that reside 
wtZh~n a M E .  Upon receipt of such request, Qwest shall have up to ten (10) 
cniendnr Days to notify CLEC and the MTE owner whether Qwest believes it or 
Itrr, hdTE owner owns the intrabuilding cable. In the event there has been a 
pn2vlnus determination of on-premises wiring ownership at the same M E ,  
Qwest sha\l provide such notification within two (2) business days. In the event 
i h d  CLEC provides Qwest with a written claim by an authorized representative of 
ittw MTE owner that such owner owns the facilities on the customer side of the 
[er-t-n~nal, the preceding ten (1 0) day 4eriod shall be reduced to five (5) calendar 
Days from Qwest's receipt of such claim. 

9 . 5 4  I If Qwest fails to respond to an MTE Ownership Request, or 
fails to make a determination of ownership or control of on-premises 
wiring as provided in Section 9.3.5.4. I above \within twenty (20) days after 
CLEC submits an MTE ownership request, or if ownership or control of 
on-premises wiring is otherwise unclear or disputed, Qwest will not 
prevent or in any way delay the CLEC's use of the on-premises wiring to 
meet an End User Customer request for service. After CLEC has 
commenced use of the on-premises wiring and if Qwest demonstrates 
that. the facility used by CLEC is on-premises wiring, or such 
determination is made pursuant to Dispute Resolution, CLEC will 
cornpensate Qwest for the use of such on-premises wiring, according to 
rates set forth in this SGAT, on a retroactive basis from the date of when 
Qwest demonstrates compliance with Sections 9.3.8.2 and 9.3.8.3. 

9 3,5.4,2 If the MTE owner owns the facilities on the customer side of the 
terminal, CLEC may obtain access to all facilities in the building is? accordance 
vd~Yfrn Section 9 5  concerning access to Unbundled NIDs. 

9 3,5.4.3 If Qwesl, owns the facilities on the cust~mer side of the terminal 
and if CLEC requests space to enter the building and terminate its facilities and 
Qtuest must rearrange facilities or construct new facilities ta accommodate such 
access, CLEC shall notify Qwest. Upon receipt of such notification, the intervals 
set forth in Section 9.3.3 shall begin. 

9.3.5.4,4 CLEC may only submit orders for Subloop elements aRer the 
facilities are rearranged and/or a new facility constructed, if either are necessary. 
CLEC will populate the LSR with the termination information provided by CLEC 
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nr tbtz mi~~pleticsn of the inventory process except when submitting LSRs during 
Zfle ~:raatian of the inventory. 

Q 13 5.4.5 If CLEC ordered intrabuilding cable Loop, CLEC shall dispatch a 
tei:hraician lo run a jumper between its Subloop elements and Qwest's Subloop 
idi5iWtits to make a connection at the MTE-POI in accordance with the MTE 
Aeicoss P~*.ca!a~ol. If CLEC ordered a Subloop type other than intrabuilding cable 
l.wp, Qcvcst will dispatch a technician to run a jumper between CLECs Subloop 
tri4:!!n?cnls and Qwest's Subloop elements to make a connection at the MTE-POI. 
$:Lf C, at ~ t s  option, may request that Qwest run the jumper for lntrabuiling cable 
ct: h\TEs when the inventory is done and a complete LSR has been submitted. 

9.3.5,4.5,1 When CLEC accesses a MTE Terminal, it shall 
employ generally accepted best engineering practices in accordance with 
~txlustry standards. CLEC shall clearly label the cross-connect wires it 
ns~s ,  CLEC wiring will be neatly dressed. When CLEC accesses 
S\.dAwops in MTE Terminals, it shall adhere to Qwest's Standard MTE 
Terrninal Access Protocol unless the Parties have negotiated a separate 
document for' such Subloop access. If CLEC requests a MTE Terminal 
access protocol that is different from Qwest's Standard MTE Terminal 
Access Protocol, Qwest shall negotiate with CLEC promptly and in good 
fat11 loward that end. 

9.3.5.4.52 Reserved for Future Use. 

;! 3 5 i1.6 Once inventory is complete and, ~f necessary, the facilities are 
ri::irrmged and or a new facility constructed and when Qwest runs the jumper, 
t l ~ t  $ribloop provisioning intervals contained in Exhibit C shall apply. 

9 3 5.4 7 For access to Qwest's on-premises MTE wire as a Subloop 
t;k?rwnt, CLEC shall be required to submit an LSR, but need not include thereon 
thri sErr:uit.~idcntifying information or await completion of LSR processing by 
(3wesr before securing such access. Qwest shall secure the circuit-identifying 
;r?tsrmatiuri, and will be responsible for entering it on the LSR when it is received- 
Qwcst shall be entitled to charge for the Subloop element as of the time of LSR 
wtmss inn by CLEC. 

f; ; f B  !; FCP Ordering Process 

i, 3 55.1 CLEC shall submit a Field Connection Point Request Form to 
Uwl'?st along with its Collocation Application. The FCP Request Form shall be 
c:aniplelt.d in its entirety. 

1+35!;2 After construction of the FCP and Collocation are complete, 
CLGC wlli be notified of its termination location, which will be used for ordering 
Stltji~ops. 

9.3.5,5.2.1 The following constitute the intervals for provisioning 
C~Ilocatinn associated with a FCP, which intervals shall begin upon 
completion of the FCP Request Form and its associated Collocation 
Application in their entirety: 



9.3.5.5.2.1 .I Any Remote Collocation 
FCP in which CLEC will install equipment requi 
heat dissipation shall be in accordance with the in 
in Section 8.4. 

9,3.5.5.2.1.2 A Cross-Connect Collocatior~ in 
terminal shall be provisioned within ninety (90) cal 
from receipt of a written request by CLEC. 

9.3.5.5.2.1.3 If Qwest denies a request 
Connect Collocation in a Qwest Premises due to space 
Qwest shall allow CLEC representatives to inspect 
Premises escorted by Qwest personnel within ten 

limitations at the Premises make Collocation 

9.3.5.5.2.1.4 

contact number on the Cross-Connect 

9.3.5.5,2.1.5 Qwest may seek 
work cannot reasonably be completed 
such cases, Qwest shall provide written 
extended interval Qwest believes is n 
work. CI-EC may dispute the need for an 
extended intervall, in which case Qwest must 
from the Commission to obtain an extended inte 

93.8 Rate Etarnmts 

5 3 6.1 All Subloop Types 
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83B,.ii 1 Subloop Recurring Charge - CLEC  ill be charged a monthly 
rccurrwg clrarge put-suarrt to Exhibit A for each Subloop ordered by CLEC. 

9 :3 5.1 2 Subfoop Trouble Isolation Charge - CLEC will be charged a 
Trsttble lsolation Charge pursuant to the Support Functions - Maintenance and 
Rspsii Section when trouble is reported but not found on the Qwest facility. 

" ; ;EGZ Reserved for Future Use. 

1. .+ ,.$ ts :t Adcfitional rates for Detached Terminal Subloop Access: 

O 3 fr,3,1 Cross-Connect Collocation Charge: CLEC shall pay the full 
wmrocurring charge for creation of the Cross-Connect Collocation set forth in 
ETLXt~ibif A upor\ submission of the Coliocation Application. The FCP Request 
Farm shall not be considered campleted in its entirety until complete payment is 
:;i,a!~mrttecl fa Chest. 

9 x~ 8 - 3 , ~  Any Remote Collocation associated with a FCP in which CLEC 
*ir,~ii tr-rststli equipment requiring power andlor heat dissipation shall be in 
8ccorclarrce with the rate elements set forth in Section 8.3. 

:M 3,:A Subloop Nonrecurring Jumper Charge: CLEC will be charged a 
n~~rtmcirrring basic installation charge for Qwest running jumpers within the 
1si7::essible terminal pursuant to Exhibit A for each Subloop ordered by CLEC. 

" .. ' 
'I i ts .+ Adcfilional Rates for MTE Terminat Subloop Access 

5 3-6,d.I Subloop Nonrecurring Charge - CLEC will be charged a 
r$tsr!;ec;urring charge in accordance with Exhibit A required for Qwest to complete 
1 8 ~  ~i?vmtory of CLEC's facilities within the MTE such that Subloop orders can be 
sa:brm?ted and processed. 

fi 3 ti 4.2 Subtoop Nonrecurring Jumper Charge - I f  CLEC ordered a 
S&iosp type other than intrabuilding cable Loop, CLEC will be charged a 
ficxmi3~~rr1q basic installation charge for Qwest running jumpers within the 
lic~e~sible terminal pursuant to Exhibit A for each Subloop ordered by CLEC. 

fk 3 2 Rapah aiad Maintenance 

; . i t j  Betached Terminal Subloop Access: Qwest will maintain all of its 
i~ .it!ici and equipment in the accessible terminal and CLEC will maintain all of its 
i r: ;;rtTld eq~llpnsent in the accessible terminal. 

' a 1: , .  : Ml'E Terminal Subloop Access. Qwest will maintain all of its facilities 
.jii:! t:iIiiij)tt?ent rn the MTE and CLEC will maintain all of its facilities and equipment in 
fbT: FJ-fE 

"F, -.--.r -;ri-i:ts t?abm4) SGAI' Sacorid Revision, May 20, 2002 
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%iizf: Sharing provides CLEC with the opportunity lo  offer advanced data services 
*rizr~ru8iiarkrsitruijIy with an existing end user's analog voice-grade (POTS) service on a single 
c;@g3$x+ir Zaop refetrcd to herein as the "Shared Loop" or "Line Sharing", by using the frequency 
r ~ m j &  &OVB the voice band on the copper Loop. This frequency range will be referred to herein 
W., ihr: "!k$ Frequency Spectrum Network Element (HUNE). A POTS Splitter separates the 
L#7jp r,. ., $nd data traffic and allows the copper Loop to be used for simultaneous data transmissian 
si'kil P0TS senlice, The POTS service must be provided to the end user by Qwest. This 
i.i~&~:ir! sloes r-ml prohibit Line Splitting, which is addressed in Section 9.21. 

9 4 l "I Line Sharing occurs on the copper portion of the Loop (i.e., copper Loop 
nr shared copper distribution). Qwest provides CLECs with the Network Elements to 
l i ;~r '~sp~rt data from Qwest Remote Terminals including unbundied Dark Fiber, DS"1 
capnbfe Lrsnp, arid OCN. Qwest also provides CLECs with the ability to commingle its 
tli~ta with Qwe~t 's  pursuant to Sedion 9.20 with Unbundled Packet Switching. To the 
r;txt;@ni addilianal Line Sharing technologies and transport inechanisms are identified, 
d n ~ l  Uwest has deployed such technology for its own use, and Qwest is obligated by law 
30 pruvida access to such technology. Qwest will allow CLECs to line share in that same 
r-r;anner, provided, however, that the rates, terms and conditions for Line Sharing may 
m a d  to b@ atmrided in order to provide such access. 

D,4,2 Twms and Cariditions 

9.4.2.1 $1 To order the HUNE, CLEC must have a POTS Splitter installed 
in the Qwest Wire Center that serves the end user as provided for in this Section, 
and Ihe end user must have dial tone originating from a Qwest Switch in that 
Wire Center. CLEC must provide the end user with, and is responsible for, the 
inslallation of a Splitter, filler(s) and/or other equipment necessary for the end 
usar to receive separate voice and data service across a single copper Loop, 

9.4.2. I .2 Reserved for Future Use. 

9.4,Z.I .3 CLEC may use the I-IUNE to provide any xDSL services that will 
not interfere with analog voiceband transmissions in accordance with FCC rules. 
Such services currently are limited to ADSL, RADSL Multiple Virtual Lines (MVL) 
m d  G,lite. In the Future, additional services may be used by CLEC to the extent 
those services are deemed acceptable for Line Sharing Deployment under 
applicable FCC rules. 

9.4.2.1.4 CLEC may not order the HUNE on a given copper Loop i f  
Qwest, or another Telecommunications Carrier, is already using the high 
frequency spectrum, unless the end user disconnects the original 
Telecumrnunications Carrier's high-frequency service. 

9,4,2.1.5 CLEC may request, and Qwest will provide, conditioning of 
Shared Loops to remove load coils, excess Bridged Taps, or electronics subject 

Q$$tial8.rr1ftP1 Dakota 5GAT Second Revision, May 20, 2002 
k % ~ ~ ~ - $  2 ;  1 f ? ~ ~ ' ~ l b ~ - @ > ~ j ~ 3  
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rill u v  cl~arges for Loop conditioning in Exhibit A. Qwest will perform requested 
c:;vrfrlmimg. tf?~llidmg de-loading and removal of excess Bridged Taps, unless 
i?ms i  r:rirrowtratt;s in advance that conditioning a Shared Loop will significantly 
-,:~F:F,I& tfw &ifb user's analog voice-grade POTS service. Based on the pre- 
. ,ri*w- , twke-up  of a given copper Loop, CLEC can make a preliminary 
.!~W~~:;riia:~~Q 1J !he Loop can meet the technical parameters applicable to the 

;,i.i- : . ~~vc r t  it mfends i s  prcvide over the Loop. 

1 :  2 "  , 3 j i  CLEC efec*& $0 have POTS S~(,;IEF~ ; r 5 & 3 : ~ ~ ~  ~ f i  & ~ ~ ) = 5 :  ; f y , - ~  

i ,:.n[+l:ts ria t!le s tgnda~5  Co{l~c;ii&si ana?"@,g"eE:S s?; f~r3ir ,L? tr' Y-s fexlr-:2:.;q 
t -2 - 
. l b t - : : l m s .  CLEG wrii either purchase the POTS Sprtrrers e: ~T,s~ ' s  Crw=; *-..  r e  i. i. - rLz~ r .  %A iuvw 

t r = r a  POTS Sphrters subject to full reirnbursemen~ ai {ire -3s; c i  ; i s  FCC5 Szi~t:er~ 
+s :in'; pi3ss through actual vendor m a c e  casts. ! w ~ d r n ~ 2  - SLIT no! i:miteC Is- 
fim" dxpp:ng and handlrng, The POTS Spiirwrs n'im meei h e  reqij;rerna~is 
:of Cankal Office equipn~eni Collocation set by the FCC. CLEC v i ~ i f  3s 
r .i~i,mnstbla i k  r far' installing and maintaining the POTS Splitters in its Coito~atron 
weas within Qwest Wire Centers. 

9 4,2,2.2 CLEC may designate some or all of its existing TIE cables for 
t ~ s c  in connection with Line Sharing. Qwest wili perform any necessary T!E 
c;,.!bl~ rreclassifications, frame re-stenciling, arid related work for which it is 
~aq~onsih lc  and that is required to provision Line Sharing. Charges will apply 
pt.~r:;c~anl to Exhibit A of the Agreement. 

LI 4.2.2.3 Two (2) lTPs and two (2) TIE cables wil[ be needed to connect 
I30'TS Splitters to the Qwest network. One ITP will carry both voice and data 
kaffic from the COSMICrMIMDF Loop termination, to an appropriate ICDF. From 
rrm frants, one (I) TIE cable will carry both voice and data traffic to the POTS 
Sptrtter located in CLEC's Collocation area. The voice and data traffic will be 
mparated at the POTS Splitter. The data traffic will be routed to CLEC's network 
iwti\in its Callacation area. The voice traffic will be routed to the COSMICTMIMDF 
Ywrtch termination, via the ICDF, using a second TIE cable and a second ITP. 

9 4 , 2 2 4  Interconnection Tie Pairs and TIE cables. There are two (2) 
iypas of ITP arrangements for connecting the Qwest network to the CLEC 
providcd Splitter, depending on whether CLEC elects to use an lCDF or direct 
c~noeclions. 

9.4.2.%.4,? CLEC may elect to use an ICDF. In this instance. 

T Second Revision, May 20,2002 



one 11-P carries the combined voiceldata signal from tfie COShfIC='"tk$DF 
Loop termination to the ICDF arid a second ITP carries the voice an$- 
signal from the ICDF to the COSMICTMIMDF Switch termmitian Fslr 
each Sliared Loop, two pairs of the TIE cable must be used: one par 19 
the TIE cable will carry the voiceldata from the 1CDF to the GLEC 
provided Splitter, and the second pair will carry the voice-oniy sigt"ial frcr.; 
the CLEC provided Splitter to the ICDF. 

9.4.2.2.4.2 CLEC may elect to use direct connecttans b e ~ i ~ e w  
the CLEC-provided Splitter and the COSMICTtAIMDF. In ?%!s rnstsnce, 
Qwest will provide one TIE cable between each rnfidule a! !be 
COSMICrMIMDF and the CLEC-provided Splitter. One pair $8 rhe TiE 
cable will carry the combined voiceldata signal from the CC4SkilfC7'AfC>F 
Loop termination to the CLEC-provided Splitter in CLE@'s Coilo4;;.im.clr: 
space. A second pair in the 'FIE cable will carry the vo~ce-cniy stgnai 
the CLEC-provided Splitter to the Switch terminatan an :t.:2 

COSMICTMIMDF. These TIE cables will be dedicated to CLEC's use, 
and, as a result, the full cost of the necessary Mechanized Erlgrrreertng 
and Layout for Distributing Frame (MELDTt4) run, cabie placernenr. a d  
cable termination, and associated COSMICTMIMDF hardware to terrninaie 
a TIE cable on each outside plant and Switch equipment rnoduie ui rhe 
COSMICTMIMDF will be assessed to CLEC in accordance with S~ct~orr 5. 
(Collocation). To minimize CLECs cost, ta the extent feasible, Qwest 
shall consolidate CLECs requirements with the requirements of Q ~ e s t  
and other CLECs into a single MELDTM run whenever feasible, Casts sf 
such consolidated MELDTM runs shall be prorated among the Padres. 
including Qwest. Qwest will provide, for each Shared Loap. the TIE cable 
pair assignments. 

9.4,2,2,5 The Demarcation Points between Qwest's network and CLEC'S 
iletwork will be the place where the combined voice and data Loop is connected 
to the ICDF, or where CLEC chooses a direct connection to the COSMICThllMDF, 
where the combined voice and data Loop originates from CLECs CO//ocation 

9,4.2.3 Common Area Splitter Collocation 

9 4,2,3.1 If CLEC elects to have POTS Splitters installed in Qwest Wire 
Centers via Common Area Splitter Collocation, the POTS Splitters will be 
installed in those Wire Centers in one of the following locations: (a) in a relay 
rack as close to CLEC's DSO termination points as possible; (b) on an ICDF io 
the extent such a frame is available; or (c) where options (a) and (b) are riot 
available, or, in Wire Centers with network access line counts of less than 
'1 0,000, on the COSMICTMIMDF or in some other appropriate locatiorl such as arl 
existing Qwest relay rack or bay. CLEC either may purchase POTS Splitters or 
have Qwest purchase the POTS Splitters subject to frrll reimbursement of t h ~  
cost of the POTS Splitters plus any pass through actual vendor invoice costs, 
including but not limited to, taxes, shipping and handling, and any similar charges 
assessed on Qwest by vendors in connection with the purchase of POTS 
Splitters. The POTS Splitters must meet the requirements for Central Office 
equipment Collocation set by the FCC. Qwest will be responsible for installing 
and maintaining the POTS Splitters, but CLEC will lease the POTS Splitters to 
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. i l ~ d x ; e ~ ; l  ar ila cost Qwest may co-mingle the POTS Splitters shelves of different 
, a x *  ,.; z: C-,F vt a s n g l e  relay rack or bay. Qwest will not be responsible for shortages 
,t Tr"<:'ITS Splitters or Qwest's ~nabitity to obtain POTS Splitters from vendors. if 
.:::-w as si:rchasrng agent on behalf of CLEC. 

$i :Jc 1 New applications for installation of POTS Splitters will he processed I&  

the ~ ~ i ~ n t w r  outlined in the Collocation Section for Cageless or Common Collocattan. 

:a 4,3 2 CL.EC may submit applications for additional DSO TIE cable lerminatiorls 
iml:tsr" roclar;sificalions to support Line Sliaring. Qwest will process any such 
,rpplrcatrons for augmentation and/or reclassification of DSO TIE cable terminations 
r~ncfcr inlr?rwal$ as outlined below in this Section. 

G $4 : j  3 Augmentation intervals will be thirty (30) days, subject to the following 
t f i n r 1 s ,  and corlditians identified below: 

9,4.3,3.1 Intentionally Left Blank 

9 4.3,3.2 Intentionally Left Blank 

9.4.3.3.3 The interval for reclassification will be fifteen (15) days, subject 
to the fullowiny terms and conditions. If requested reclassification engineering 
ri:sults in additional requirements for DSO TIE cable termination or TIE cable 
qqm-t, the irlterval will default to thirty (30) days. 

9.4.3.3,4 Intentionally Left Blank 

21.4.3,3.5 In the event CLEC, or Qwest acting as purchasing agent for 
CLEC, is unable to procure any equipment needed to complete all work required 
by applications submitted to Qwest by CLEC, including but not limited to, POTS 
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Sphtters or cabling, Qwest will install the subject equipment when it becomes 
ava~lable. If Qwest is acting as purchasing agent for CLEC and is unable to 
procure equipment to complete all work in a timely manner, CLEC may provide 
Qwest with the subject equipment. CLEC will be notified by Qwest of the 
rnquired niaterial on-site date for the affected Wire Center(s) and CLEC will have 
two (2) business days to determine if it will be a51e to provide the subject 
equipfiient in advance of the material on-site date. If CLEC does not notify 
Chvesl in writing of its intent to provide the subject equipment within this two (2) 
bt.isiness days period, or if the subject equipment is not provided in a timely 
manner, Qwesi will install the subject equipment when available. 

I: 4 Pi I Recurring Rates for Shared Loop 

9.3 4.1.1 Shared Loop Charge - A rnonlhly recurring charge for the use of 
ihe Shared Loop will apply. 

9,4 4.1.2 QSS Charge - A monthly recurring charge to recover upgrades 
ia Qwest Operational Support Systems required to accommodate Line Sharing 
wll apply. 

r e  4 :l 2 Nonrecurring Rates for the Shared Loop 

B . 4  4.2.1 Basic Installation Charge for Shared Loop - A nonrecurring 
charge for each Shared Loop installed will apply. 

9.4 4.2.2 If CLEC requests conditioning of a Shared Loop, a nonrecurring 
canditiming charge specified in Exhibit A will apply for removal of load coils and 
Bxcess Bridged Taps. If the conditioning significantly degrades the voica 
servlces on the Loop to the point it is unacceptable to ihe end user, CLEC shall 
pay the conditioning charge in Exhibit A to recondition the Loop. 

q 4 +$ :; Nonrecurring Rates for Tie cable Reclassification 

9.4.4.3.1 Reclassification Charge - A nonrecurring charge will apply, 
based on time and materials for reclassification of existing TIE cable capacity, by 
ncnong other things, reclassification of existing TIE cables for Line Sharing, frarne 
re-stenciling, and any other work performed between CLEC's Collocation and the 
~nlermediate distribution frame required to provision Line Sharing. 

ii $1 4 4 Nonrecurring Rates for Maintenance and Repair 

9,4,4.4.1 Trouble Isolation Charge - A nonrecurring charge for Trouble 
isolatiaii will be applied in accordance with the Support Functions - Maintenance 
and Repair Section. 

9,4.4.4.2 Additional Testing - CLEC may request Qwest to perform 
additional testing, and Qwest may decide to perform the requested testing on a 
case-by-case basis. A nonrecurring charge will apply in accordance with Exhibit 
A,  
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p a ,  4 . 4  
Us $a _$ R8bs  for Cnmrnon Area Splitter Collocation 

!I *I 4 S<'t Splitter Shelf Charge - This charge recovers installation and 
aqjarng maintenance associated with Splitter installation, bay installation, lighting 
r:esh, clerial support structures and grounding charge for Splitters either in a bzy, 
f;m 1he IDF, or on the MDF/COSMICSM. These are both recurring and 
WPirSEllfClniJ charges. 

1. 4 '1 5 2 POTS Splitter Charge - A nonrecurring charge will apply for the 
i:url:;t OF each POTS Splitter purchased by Qwest on behalf of CLEC. This charge 
4: Lewr i h ~ ?  cost of the POTS Splitter, plus any associated costs incurred by 
Bv*esf rr3 order the POTS Splitter. 

..i a\ *t :> 2 Engineering - A nonrecurring charge will apply for the planning 
m d  tltqimering associated with placing POTS Splitters in the Central Office, 
mtt\cr rn a hay, on the IDF, or on the I\ADFICOSMICTM. 

-A A $  i i POTS Splitter TIE Cable Connections Charge - A nonrecurring charge 
t* ,tpp!;( I r ~ r  the cost of each TIE cable connected to the POTS Splitters. This charge 
i ~ - g i  tiicinii:t. bath the TIE cables and associated blocks per one hundred (100) pair 
P 1 9 w + ! ~ r i  ffw POTS Splitter and the intermediate distribution frame or Splitter bay. 

q.? f : The ratos for each of the aforementioned Line Sharing rate elements are 
- : ~ t  kr:h m Exhtfifl A, All of these rates are interim and will be subject to true up based 
i l F 3  ~ ~ ! ? r - . t  trl~-ll:f;flly agreed to permanent rates or permanent rates established in a Line 
:..?hx!r,t: cast pracaeding conducted by the Commission. In the event interim rates are 
- 9 y  !he Commission before permanent rates are set, the interim rates set 
:li!t!a trl  L,:~$ti&rl A will be changed to reflect the interim rates set by the Commission; 
r:\>yii~:li:t*t rw WUO up will be performed until mutually agreed to permanent rates are 
~ ; - w i W i t : c j  or permanent rates are set established by the Commission. 

<I 4.5 '1 I As a pad of the pre-order process, CLEC can access Loop 
crwacreristic inlormation through the Loop lnformation Tool described in the 
F~iigiptirl FUI~~I~IIS Section. CLEC will determine, in its sole discretion, whether 
I:. mrfar the t-iUNE across any specific copper Loop. Qwest and CLEC will work 
rc,t;e:l~er !ct modify the Loop Information Tool to better support Line Sharing. 
IXkC shall accept the risk that the Loop selected may not be suitable for 
ftrclvrcfmg the type of xDSL service CLEC seeks to provide. 

Y ,4 5 1.2 The appropriate Splitter Meet Points dedicated to the POTS 
Splitters w~l l  be provided on the Line Sharing Actual Point of Termination (APOT) 
form orre (1) day prior to the Ready for Service date or at an interval ordered by 
tha Carnrrtission or further agreed to by Qwest and CLEC in writing. CLEC will 
provide an the LSR, t h ~ !  appropriate frame terminations which are dedicated to 
POT$ Splitters. Qwest will adrninister all cross-connects/junipers on the 
@QISPdiCT"IMDF and ICDF. 
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rf & :I, 1 3 Basic Installation "lift and lay" procedure will be used for all 
:5hirri;:tf taop orders. Under this approach, a Qwest technician "lifts1' the Loop 
firbW 11s ~~. j r r&r) t  tormination in a Qwesi Wire Center and "lays" it on a new 
frmrrrratxm connecting to CLEC's collocated equipmeni in the same Wire Center. 

52 4 % 1 4 Qwest will provision the Shared Loop within the standard 
ii_irt2rrc?dled Loop Provisioning interval as defined in Exhibit C. 

9.4,5,1.4,1 The five (5) day Line Sharing provisioning interval is 
based on the premise that Qwest Provisioning is and remains at roughly 
ten (10) Days. It is subject to change either apon consideration of results 
rlnder ttic OP-4 diagnostic standard for Line Sharing by either the ROC or 
upon Con~~nission order. It is also subject to change upon review as 
Qwsl retail intervals drop, under the general standard that the CLEC 
tine Sharing interval should remain at two (2) Days less than Qwest's 
rctali interval for xDSL services, or if i t  can be demonstrated that Qwest 
1s: (a) provisioning rnore than twenty-five (25) percent of CLEC Line 
Sharing orders without dispatch, (b) providing xDSL service to at least the 
same percentage of its awn End Users without dispatch, and (c) there is a 
darnonstrated difference of more than two (2) Days in Provisioning with, 
versus without dispatch, then the CLEC Provisioning interval will be 
d~saggrcgated. 

9 4  5 1 ,5  CLEC shall not place initial orders for Shared Loops until all 
~ i $ w W u c t u  work necessary to provision Line Sharing in a given Qwest Wire 
.C,'cnler, including, but not limited to, POTS Splitter installation and TIE cable 
ioctassification or augmentation has been completed. Upon CLEC request at 
m y  time, Including before placing an order, Qwest will arrange for a Wire Center 
wnikthrot~gh to verify the Line Sharing installation including APOT Information 
and associated databases, wiring and stenciling in the Qwest Wire Center, 

9 4.5.1,6 Prior to placing an LSR for Shared Loop, CLEC must obtain a 
Proof ~f Authorization from the End User Customers in accordance with the 
Pruuf of Autlwrization Section. 

*: +; 5 , P  +- Comlnon Area Splitter Collocation 

9.44.5.2.1 This Section only applies to situations where CLEC orders 
placement af the Splitter in a common area. 

9.4.5.2.2 New POTS Splitter shelves may be ordered via a single 
Collscatinn application form and quote preparation fee. Standard intervals as 
txmtained in Exhibit C will apply. 

9.4 5.2.3 New POT'S Splitter shelves may be ordered with an existing 
Collacation. CLEC must submit a new Collocation application form and the 
applicable fee to Qwest. Standard Cageless andlor Common Collocation 
sntervals as contained in Exhibit C will apply. 

+ A ,j rj :$ TIE Cable Reclassification 
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'>l s - 
e c  + -.? s '! To the extent CLEC has existing DSO TIE cable terminations 
i1t-+mbtrtg front an intermediate distribution frame to its Collocation space, CLEC 
J W Y  toqiiisf that these existing DSO TIE cable terminations be reclassified for 
w e  w~tta Ltns Sharing. CLEC shall request such reclassification through the 
24't:t: ijfO(.XlSS tmxi to order new terminations. 

3 .$$. i Qw&t will allow CLEC to access Shared Loops at the pomt where the 
. ~~ '5 , .~ ' r .~n  :it)iC;L'i and Slab b o p  is cross-connected to the POTS Splitter. 

s ,: *; Chest will be responsible for reparring voice services provided over 
"% iii*,i f up:; ztrd the phys~cal I~ne between Network Interface Devices at end user 
, $  , a . f 7 *  .I , a , L  -1 , i s d  ifiu PWIIIL of demarcation in Qwest Wire Centers. Qwest will also be  
. i r . . ; :  151~s:i~!t: fw z~iglde wir~ng at end user premises in accordance with the terms and 

i;3,~ r w  ~ $ 1  IN;K& wire maintenance agreements, if any, between Qwest and its end 
l.*r.-!*, 6ZiEF2 wili be responsible foi  repairing data services provided on Shared Loops 
. r  5ri F, t v l i f k ~ s i  t~ tesl ihc entire frequency range of the Loop facility. Qwest and CLEC .- x. , i  iwi1 t " ;~  rwpor~sible for maintaining its equipment. The entity that controls the 
i - 2.7 st :;gl;ltcr:c:; wril be r~spo r i~ ib le  for their maintenance. 

# '  ,. -a G Qwcst and CLEC will continue to develop repair and maintenance 
s . 3 - ~ 3  14i i~ ,? for L l t ~  Sharing and agree to document final agreed to procedures in a 
TL-, *in. :A.k , I ".'.- .i - ~ J ~ I L I  p r ~ c e d ~ r e ~  document that will be made available on Qwest's website: 

: w i i a ,  r ~ ~ s d ~ ~ ~ t , ~ ~ r ~ i / w h o l e s a l e l .  In the interim, Qwest and CLEC agree that the 
!cii-~~i~r!li; ast:rtsr'sl principles will guide the repair and maintenance process for Line 
5:L'jj E1.j 

1: ,:, 3 1 If an end user complarns of a voice service problem that may be 
!izi.ilcd ta the use of a Shared Loop fcr data services, Qwest and CLEC will work 
tSigethCr witti the end user to solve the problem to the satisfaction of the end 
r f3~va$t will not disconnect the data service provided to an end user over a 
S!\ia~t;tl Caop without the written permission of CLEC unless the end user's voice 
8.i:~~~li:t".. IS so degraded that the end user cannot originate or receive voice grade 
(-,jrl:: nrdior the end user authorizes Qwest to disconnect the data service. 
i:)wn:i! will nwhfy CLEC whenever this occurs upon voice trouble ticket closure, 

': .4 5 3 ;: Qwest and CLEC are responsible for their respective end user 
t;L?i.i~. Bwcst and CLEC will have the responsibility for resolution of any service 
\IW!>~C I C ~ Q ~ ~ ( S )  ~nitiated by their respective erid users. 

-3 i: 3 3 Qwest will test Tor electrical faults (e.g. opens, and/or foreign 
*~voft:icje) nn Shared bonps in response to trouble tickets initiated by CLEC. When 
rtbuble t~ckets are initiated by CLEC, and such trouble is not an electrical fault 
{a-cj illpens, shorts, and/or foreign voltage) in Qwest's network, Qwest will assess 
Ci. EC the T1C Charge. 

:I fi.!;i.4 When trouble reported by CLEC is not isolated or identified by 
t-i:r& for t-;ilectrical faults (e.g. opens, shorts, and/or foreign voltage), Qwest may 
pi-fr&mri additional testing at the request of CLEC on a case-by-case basis. 
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CtEC may request that Qwest perform additional testing and Qwest may decide 
r w t  it2 perform requested testing where it believes, in good faith, that additional 
&,:sting is unnecessary because the test requested has already been performed 
ar sslf~erwise duplicates the results of a previously performed test. In this case, 
Qwest will provide CLEC with the relevant test results on a case-by-case basis. 
1J 124s additional testing uncovers electrical fault trouble (e.g. opens, shorts, 
mclior foreign voltage) in the portion cf the network for which Qwest is 
rqxmsible, CLEC will not be charged by Clwest for the testing. If this additional 
testing trncovers a problem in the portion of the neh~ork for which CLEC is 
req~cnsible, Qwest will assess the appropriate Miscellaneous Charge. 

i f  a i:; a When POTS Splitters are installed in Qwest Wire Centers via Common 
Afrc i  $g!~IEer Collocation, CLEC will order and install additional Splitter cards as 
~:az-~'f+;~ry io tncroasc the capacity of the POTS Splitters. CLEC will leave one unused, 
:r f l tzr~% 5plrtter cad  in every shelf to be used for repair and naainienance until such time 
,,FG $DL- cnruf i~~ . l s t  be used to fill the shelf to capacity. 

i i  4 :> When POTS Splitters are installed in Qwest Wire Centers via standard 
i:i~iioc,qttan arrangements, CLEC may install test access equipment in its Collocation ;w+I:, Irr those Wire Centers for the purpose af testing Shared Loops. This equipment 
~ ~ ~ i r - i i  rnmt t h ~  requirements for Central Office equiplnent set by the FCC in its March 31, 
tWAI t'h+rtcr 1r1 CC Docket No. 98-147. 

1; ,) (p 6 Qwest and CLEC will work together to address end user initiated repair 
;rvgic:t;!!; atxi to prevent adverse impacts to the end user. 

A Dthar 

, j  :: I Reserved for Future Use. 

$1 3,  B ?e"Js:a~ription 

Y t . 2 -  i ? ~ . , t  I.triS is ciefmed 2s any means of Interconnection of on-premises wiring and Qwest's 
:r: * ' ~ ~ ; c ; ! r i . : ?  pfmi, S L I C ~  as a cross-connect device used for that purpose. Specifically, the NID is 

. . ~ ~ r r j ! < -  i.:~: tr.lrn~rla(tor\ device or that portion of a multiple-line termination device required to 
fr- r a , i - r , i r ~  :I wigtc Iw nr circuit at a premises. If CLEC seeks to access a NID as well as a 
* A  .J;,:, <ri< c~.m~t:.r;t~il !a that NID, ~t may do so only pursuant to Section 9.3. If CLEC seeks to 
.G 1 , ~ : .  ?* m1>i 3 NKJ jt E CLEC does not wish to access a Subloop connected to that NID), it may 
A, i:,; t:,,r'i / ~ r ~ \ ~ i a t \ ~  to this Section 9.5. Qwest shall permit CLEC to connect its own Loop 

,:tlie~. !r: C - W ~ ~ C ~ I I I P S ~ S  wiring through Qwest's NID, or at any other Technically Feasible point. 
4;!v h & d  1: ; a r r w  '~11th it all features, functions and capabilities of the facilities used to connect the 
5 :.w: 3 r , l " , r i& j t~~ !~  plarnt 'lo the Customer premises wiring, regardless of the particular design of 
i,rm t4iO mce:t>anism. Although the NID provides the connection t,o the Customer premises 
-+iS~ti.j I ?  m i y  itot reprosent the Demarcation Point where Qwest ownership or control of the 
:i::r.$r;aw.mism wiring ends. The NID contains a protective ground connection that protects the 
i : i i i i t~frrrer~ an-prernrses wiring against lightning and other high voltage surges and is capable of 
:t,weins!m~ rwxlia such as twisted pair cable. If CLEC orders Unbundled Loops on a reuse 
2.73~5, @w axrstrng drop and Qwest's NID, as well as any on premises wiring that Qwest owns or 
;:+tcwlt. +w!: 1 ~ ~ r i m t r 7  in place and continue to carry the signal over the Customer's on-premises 
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.e-.<aR+ .; .-, *- \  .<.. : , .r.  r*% % cmd user's equipmenl. Notwithstanding the foregoing, an Unbundled Loop and any 
!&:gai*<:~ $ < : ~ ~ ~ t ~ i ~ i t [ t ~ i ~  31 a NiD shall include the existing drop and the functionality of the NIE) as 
: - ~ w r "  " - t a $ ~ W $ \ y  sef 1orU1 in Section 9.2. The NID is offered in three (3) varieties: 

5 ti r 1 Simple NID - The modular NID is divided into two (2) components, one 
r . ~ ~ ' r i c l f i ~ i [ ~ q  fhp over-voltage unit (protector) and the other containing the end user's on- 
piat~\tsi:-s t rmlc!  wiring lermination, and a modular plug which connects the inside wire to 
:ma wlr ibut tm plant or dial tone source. The non-modular NlD is a protector block with 
W: art:;rcie wire terminated directly on the distribution facilities. 

f *  G -3 J) t h Srnart NID -- To the extent Qwest has deployed "Smart" devices in 
sp:tt;lr,t! mmnirq  a terminating device that permits the service provider to isolate the 
t rw  ::tckibty from the premises wiring for testing purposes, and such devices have spare 
liar?i;\~?nitq capacity not currently used by Qwest or any other provider, Qwest shall 
pricldi* r~nbmdlcd access to such devices. Qwest shall also continue to allow CLEC, at 
:?, :~;Wtl, IQ use all features and functionality of the Qwest NID including any protection 
srr-r-Iwvsrw, &st capabilities, or any other capabilities now existing or as they may exist 
3?3 !fw f u l i ~ t l ,  reg~rdless of whether or not CLEC terminates its own distribution facility on 
tstc Nil2 

4) 3; 1 ~4 Multi-Tenant (MTE) NlD - The bITE NID is divided into two (2) functional 
s-~anrf:c~titknts- m e  contaming the over-voltage unit (protector) and the other containing 
%!it$ !t:rnwtntions of the on-premises inside wiring. Such devices contain the protectors 
: t i c  may be located externally or internally to the premises served. 

f i  f p , , '  1 A CLEC can use the existing Qwest NID to terminate its drop if space 
;icrtrr~rs, otilc~wlse a new NID or other Technically Feasible Interconnection point is 
q ! - i u i : r ! .  IT CLEC installs its own NID, CLEC may connect its NID to the Qwest NID by 
i ~ % ; j i = l r l < ;  s cru$s-cnrrnect between the two. When Provisioning a NID to NID connection, 
L W C  wilt isolate the Qwest facility in the NID by unplugging the modular unit. If CLEC 
:i;iiuliea \\?at a non~~modular unit be replaced with a modular NID, Qwest will perform the 
!r~p!~W2l~l@ili fur the charge described in Section 9.5.3.1. If CLEC is a facility based 
t:ux?vrriw up to and including its NID, the Qwest facility currently in place, including the 
I - l r f l  wll rcrnnm in place. At no time should either Party remove the other Party's Loop 
L i d i x i ~ ? ~  f t tm the ~ t h e r  Party's NID. 

~2 5 2 I , I Qwest shall allow CLEC to connect irs Loops directly to the NID 
t l t ~ I ~ i  ~ontairring the terminations of the on-premises inside wiring not owned or 
~i')nilolled by Qwest, without restriction. Where Qwest does not own or control 
~ ? m  on-premises inside wiring, CLEC and the landowner shall determine 
pruccdures for such access. 

9.5 2,1.2 Qwest shall allow CLEC to use all features and functionality of 
the Qwest NID including any protection mechanisms, test capabilities, or any 
olher capabiiities now existing or as they may exist in the future. 

9 5 2 1 3  Pursuant to generally acceptable work practices, and provided 
! / I@ i~~srcle wire reterrnination is required to meet service requirements of either 
pririrus' End User Customers. Either Party may remove the inside wire from the 
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8iJSf , t rhd  connect [hat wire to that Party's own NID. 

x f  +.I ;i3 t 4 CLEC may enter the subscriber access chamber or "End User -. 
<,isstort;tnr$ sde" of "dual chamber" NID enclosuies for the purpose of NID to NID 
d - ~ ~ : W R ~ ~ 3 1 ~ K l $ ~  

9 5 2.1.5 Upon CLEC request, Qwest will make other rearrangements to 
ir-- ,.a: rr16rdb vnill'fi terminations or terminal enclosure. Charges will be assessed per 
t+r:r!,ran 9,5.3,4. No such charge shall be applicable if Qwest initiates the 
isj;:irr;arrgernent of such terminations. In all such instances, rearrangements shall 
9i': perforrwd in a non-discriminatory fashion and timeframe and without a 
;h,M,tomer's perceivable disruption in servlce. Qwest will not make any 
t*y,irmrlg@,,:nents of wiring that is provided by another Carrier that relocates the 
W o ;  Garr~er's test access point without notifying the affected Carrier promptly 
.tffr~t such raarratigc.rner~t if CLEC has properly labeled its cross-connect wires. 

3 -  4 2  
- ?  - - s CTwes[ will retain sole ownership of the Qwest NID and its contents on 
,6,Pr+d ., r,is$r': Qwest is not required to proactively conduct NID change-outs. on a wide 
I - .  I- ,. - t l # *  :ta~ws kt ;I CtEC's request, Qwest will change the NlD on an individual request 
t-;$r:+$, :ti;. CCEC and charges will be assessed per section 9.5.3.5 except where Section 

2; 2 :  6 
. .. - ,  1 r ' l j f j ~ 1 1 ~ ~  C J W ~ S ~  is not required to inventory NID locations on behalf of CLEC. 

*; fAi: When CLEC accesses a Qwest NID, it shall employ generally accepted 
t w d  f-l:gmviai'ir1~ practices and comply with industry standards should such standards 
P&-*-T I:&~P? i t  physically connects its NID (or equivalent) to the Qwest NID and makes 
i':::i-J,~ ~ : r ~ ~ ~ t ~ c ~ h m s  llecessary to provide service. At MTE NlDs, CLEC shall clearly label 
f*;rA , imT- r.:rmne~f wres it uses to provide service. Qwest shall label its terminals when 
,'t- ! t . t . - P t i ~ ~ ~ i ~ l  IS l " l f ~ ( ~ a t ~ h ~ + d  

!$ ,: All services fed through a protector field in a Qwest NID located inside a 
Ili3!iirirry; $*dl it~tcrlace on an industry standard termination block and then extend, via a 
r " r c r s %  F:ulanectEon tn the Customer's in-premlses wiring. All services fed through a 
~ ' i r ~ \ r ~ ~ L i ~ F  b i d  111 a Qwest NID that is attached to a building will interface on industry 
tfrrrntt;+ti-l lugs or a binding post type of termination and then extend, via a Cross 
I,! l-irii?et~tv~, In the Cwtomer's on-premises wiring. 

1: 5 2 4 1 Reserved for Future Use. 

f, :? "1 Reserved for Future Use. 

!4 iE ;Z 4 3 Reserved for Future Use. 

9 :; 2 L $ ~ C ~  Reserved for Future Use. 

:: 2; i j  $- 
,3 I f  so requested by CLEC, Qwest shall allow CLEC to connect its Loops 

i?i.:i-c!r;. fu t he  protector field at Qwest NlDs that have unused protectors and are not 
i:.;l--:t fly f d w m  or any other Telecommunications Carrier to provide service to the 
i ( f  a CCEC accesses the Qwest protector field it shall do so on the distribution 

.I;% Z J ~  t r w  protector f~eld only where spare protector capacity exists. In such cases, 
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iT4 f.;4"lsl'?al;itl only access a Qwest NID protector field in cable increments appropriate to 
;lw %!D, l f  twenly-five (25) or more metalk cable pairs are simultaneously terminated at 
f F * a k  PATE HID, additions must be in increments of twenty-five (25) additional metallic 
t i :  fn all i:ases, telecommunications cables entering a Qwest NID must be terminated 
7;: tmi.r;zftance w ~ \ h  FCC 88-57, section 315 of the National Electric Safety Code and 
':,,Fv:~~-I 800 ,713 of ttie National Electric Code. 

:i ;;-g; Reserved for Future Use. 

'2 ZY .$ i If CLEC requests the current Simple NID to be replaced with a different 
Sir.t3i:k $IrrlCl, p~irsunnt to section 9.5.2.1, charges will be assessed on a time and 
wtwais t )ws with CLEC paying only for the portion of the change out that is specific to 
9 4 : ~ i :  f a r  the flincti~nality that sl~pports CLEC requirements. 

+ $, ,- Rec~rrr~ng rates for unbundled access to the protector field in a Qwest 
r~14.J . , t * r i  r:tmt;~~ned in Exhib~t A of this Agreement and apply pursuant to 3.5.2.5. 

: i t r  ; ,i When a CLEC requests that Qwest perform the work to connect its NID 
r i i  ?ti: iJ.ivssl NID, the costs associated with Qwest performing such work will be charged 
t i :  i,3 EC tJrr a time and ~naterials basis. 

G 8  <!,;: 4 Where Qwest makes 9.5.2.1.5 rearrangements to the inside wire 
i r 7 i r 1 i : i ~ i t r 0 r ~  r:r tertninai enclosure on CLEC request pursuant to Section 9.5.2.1.5, 
t V ; i i ~ ~ ~ c :  wi!f tte assessed on a time and materials basis. 

I . .  +, t ,  CLEC will be billed on a time and materials basis for any change out 
rdi'~u:~f p'li?!(~~m pursuant to Section 9.5.2.2. CLEC will be billed only for the portion of 
"!iL : I;.itrgo ocrt that is specific to the CLEC request for additional capacity. 

4 r, .i '9 Reserved for Future Use. 

t i  :S  -: :E CLEC may access a MTE NID after determining that the terminal in 
= T t i f ~ i ~  ilj a NlD, Uwest shall have ten (10) calendar Days to respond to such an 

i t  i f  t h ~  tsrmmal is a NID and CLEC wishes to access the Customer field of the 
h:V, i\ij ;tdd~itonal verification is needed by Qwest. CLEC shall tag their jumper wire. 

$3 5 ~ 4 2 .  I When CLEC seeks to connect to a cross-connect field other than 
ia the Customer field of the NID, CLEC shall submit a LSR for connection to the 
NlD Qwest shall notify CLEC, within 10 business days, if the connection is not 
r'~-x!hnically Feasible. In such cases, Qwest shall inform CLEC of the basis for its 
tjIair7t r ~ f  technical infeasibility and, at the same time, identify all alternative points 
nt' connection that Qwest would support. CLEC shall have the option of 
amplaying the alternative terminal or disputing the claim of technical infeasibility 
purst~ant t~ the dispute resolution provisions of this Agreement. No additional 
iwifrcatron is needed by Qwest and CLEC shall tag their jumper wire. 

< +  i; bi ,j S~ibject to the terms of 9.5.4.2, CLEC may perform a NID-to-NID 
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conner:;linn, according to 9.5.2.3, and access the Customer field of the NID without 
t?oiir~: to CJwe~t. CLEC may access the protector field of the NID by submitting a LSR, 

9.6 4 Maintenance and Repair 

vs i" T 1 8 ,.3 ..x I If Qwest is dispatched to an end user's location on a maintenance issue 
art!$ ftnds ilm NII:! to be defective, Qwest will replace the defective element or, if beyond 
repau. the entire device at no cost to CLEC. If the facilities and lines have been 
Z C ~ T I C ~ V C E ~  fror?i t h ~  protector field or damaged by CLEC, CLEC will he responsible for ail 
x:mb anssnciated with returning the facilities and tines back to their origins\ state, 
Clml'gos for Lhis work will be on a time and materials basis and billed directly to CLEC. 
Btfling clisp~ttes will be resolved in accordance with the dispute resolution process 
rmfa ined  in this Agreement. Maintenance and Repair processes are contained in the 
hrywl Funct~ons Section of this Agreement. 

3 G tdnbtrridled Dedicated Interoffice Transport (UDIT) 

i~:, . , im~:~! $&;ill provide access to Unbundled Dedicated Interoffice Transport (UDIT) in a non- 
w -Jr~~?i l i?3iQl" manner according to the following terms and conditions. 

5: 13 7 I LJnbundled Dedtcated Interoffice Transport (UDIT) provides CLEC with a 
P&WorL Etornent of a single transmission path between Qwest end offices, Serving Wire 
g:(:rrlls!rs or tandem switches in the same LATA and state. A UDIT can also pravide a 
j m l l  helmen one CLEC in one Qwest Wire Center and a different CLEC in another 
O w ~ s t  Wire Center. Extended Unbundled Dedicated lnteroffice Transport (EUDIT) 
j2rovidc.s CLEC with a bandwidth specific transmission path between the Qwest Serving 
M ~ r w  Center ta CLEC's Wire Center or an IXC's Point of Presence located within the 
:,,l'rr-tw Qwesl Serving Wire Center area. UDIT is a distance-sensitive, fla t-mted 
ti;11iCIwid!h-spe~ific interoffice transmission path designed to a DSX in each Qwest Wire 
Csiller. Qwesi shall allow CLEC to access UOlT that is a part of a Meet Point 
wrntqjoinent between Qwest and another Local Exchange Carrier if CLEC has an 
h w c a n r w t i o n  agreement containing access to UDIT with connecting Local Exchange 
ihrr'ler ai. the determined Meet Point. Qwest rates, terms and conditions shall apply to 
t t v t  percentage of the route owned by Qwest. EUDlT is a flat-rated, bandwidth-specific 
l l i t i : t ~ > i f ~ ~ t ~  transmission path. EUDlT and UDIT are available in DSO through 0C-192 
,P~;rritj~vrdth~ and sc~ch higher capacities as evolve over t ine where facilities are available. 
EUUI'I' arrd UDIT in bandwidths up lo OC-48 are defined products. Higher bandwidtt~s 
Mil IE ordered using the Special Request Process. CLEC can assign channeis and 
il';lflbf~f3ft its choice of voice or data. Specifications, interfaces and parameters are 
tl~sr:nbar! in Qwest Technical Publication 77389. 

9 f; 1 , ~  An unbundled multiplexer is offered as an optional stand-alone element 
asf;octal~3d with UDIT. A 3!1 multiplexer provides CLEC with the ability to multiplex the 
P$3 44.736 Mbps signal to 20 DS1 1.544 Mbps channels. The 311 multiplexer, in 
r-onjunction with an ITP, provides a DS3 signal terminated at a Demarcation Point and 
2i4 D51 si~nals terminated at a Demarcation Point. A 110 multiplexer provides CLEC 
win thc abi!rfy to multiplex the DSI 1.544 Mbps signal to 24 DSO 64 Kbps channels. 
4 1 ' ~  'l:D multiplexer provides a DS1 signal terminated at a Demarcation Point and 24 
D Q U  m--nals terminated at a Demarcation Point. SONET addtdrop multiplexing is 
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r,:-&x.?$it or: a:? ICB basis where facilities are available and capacity exists. 

>?, : *c Irr conjunction with a UDIT, CLEC may order Remote NodeIRernote Port 
;I: tw {:LEG W m  Cenlar or IXC POP, if the Remote Node is aiready installed and spare 
:-3:if r:,li;w~ity exists. Remote Node provides the equipment necessary to deliver 
G I  mpaci t i~s  of OC3, 8C12, OC48 and OC192 (SRP). At least one (1) Remote 
5'1::: ir,.sr';jj tmm be ordered with Remote Node to deliver the specified payload. A 
I%-TYI~;)~~S fij~xJe at 0C3 can deliver 3 DS3s or 84 DSls; at OC12 a payload of 4 0C3 or 
7,: 125%fr 336 DSI; at OC46 a payload of 4 OC12s or 16 OC3s or 48 5553s. 

, c. ~7 I 7'0 the extent that CLEC is ordering access to a UNE Combination, and 
L"+.,  -,<, ~ ' :OI .L~WC~\UIIS  are necessary to combine UNEs, Qwest will perform requested and . ., . ;,, r-++:.,rri+ O r w s  Cormections between UNEs in the same manner that it would perform 

~ ~ , . + , a :  1,:tc.m Csnnectrons for its End User Customers or for itself. If not ordered as a 
~ ~ ~ f ~ ~ ~ ~ r i * , t f t i ~ I > ,  CLEC is respans~ble for performing Cross Connections at its Collocation or 
. c r ~ ;  i'n:iritnlly datsrniined Demarcation Point between UNEs and ancillary or Finished 
I;~Y~;Iw~., ;tnrl for trw-ismission design work including regeneration requirements for such 

5 Such Cross Connections will not be required of CLEC when CLEC orders 
A , iarzt:j!rotis Dedmtecl Transport element from one point to another. 

- ,  
, ? i t  g c CLEG w~ust order all multiplexing elements (if it chooses the multiplexing 
I ~ , ~ : ~ ~ ~ i t l  r t t ) E j  rwprieration requirements with its initial installation for the 311 multiplexer, 
::? . ! i i r fr: lej  a11 28 DSls and the settings on the multiplexer cards. If options are not 
.sT:i::* w r f  ;md rdetitified on the order by CLEC, the order will be held until options are 
-+cIt:cWl For the ?I0 multiplexer, the low side channels may be ordered as needed- 
: iw CIf~annellzation charges are assigned as channels are ordered. When Loops 
4lv c'~ifutr.;.tj i1-1 cornbination with multiplexing, Qwest wilt provision Loops directly 

hr.i~~;:i~:jftilj tn (he multiplexer. 

rt g3 ,- 3 With the exception of combinations provided through the UNE 
: : i;ctsrlt,i?iiii\S Section, Section 9.23, CLEC may utilize any form of Collocation at both 
. . . , ir . :  ,J ti213 UDiT. Cclllocation is required at the Qwest Central Office end of EUDIT. 
, ? w t  hKIl i and EUDlT are ordered together, at the same bandwidth, to form a single 
I ~ . r i ! * , t l i ~ ~ i ~ ' ; ~ ~ t ~ ~  path, Collocation is required only when one end of the unbundled transport 
tiT?'3'fir\?t~a WI a Qwest Central Office. If regeneration is required only between the UDIT or 
ht:i'?r f I~~rirwlatrm point (the DSX panel or equivalent) and CLECs Collocation, CLEC 
r~-z;;; r);tSr't saich regeneration pursuant to Section 9.1.4 and the charges listed in Exhibit A 
&,!k *q-q,P,! 

+ i ,  v -  4 CLEC shall not, use EUDlT as a substitute for special or Switched 
e~.; Si:rvict;s, except to the extent CLEC provides such services to its End User 

L:::;~:riaw?~ in assuciaiion with local Exchange Services. Pending resolution by the FCC, 
j ,-,-. j,421~.Cn ,, s t .  +J$ :iot apply the local use restrictions contained in 9.23.3.7.2. 

1 1  :. c '  fj For DS? EUDIT, Qwest may provide existing copper to CLEC's Serving 
vi3.e h;wicrs For EUDlT above DS1, Qwest provides an optical interface at the location 
~ ~ t ] i i % * $ k ' \ l  Ciy CLEC. 

':? c2 2 At Ihe terminating location for each EUDIT, space shall be provided to 

7 Secnncl Revision, May 20, 2002 - 166- 
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2vI*~st far the necsssary termination equipment. Where spare electronics not reserved 
&?t i & fwutkjng @xist, Qwest will, upon request, allow termination of an UDlT on the 
d + ~ - t m ; w  10 ~ ~ ? r m t  UDlT to have the full features and iunctionalities of the electronics. 

ii ' - I* EUDlT cannot traverse a Qwest Wire Center. 

:a q DSI UDIT rates are contained in Exhibit H of this Agreement and include 
Wi ff~i4r,t,vwg 8icr'nents: 

i f  i D S I  Transport Termination (Fixed) Rate Element. This 
riimrr~ng rate element provides a 1.544 Mbps termination at a DSX or DCS. In 
.-sbd!t;iar? lo the fixed rate element, a per-mile rate element, as described below, 
i ' l k ~  t-lp{)/i~~. 

Xa 1 DSI  Transport Facilities (Per Mile) Rate Element. This recurring 
ldi: ~.'iteinmt provides a transmission path of 1.544 Mbps between Qwest Wire 
t3urt!ms. This is a mileage sensitive element based on the V&H coordinates of 
the Ds l  UOlT. The mileage is calculated between the originating and 
Itirttr~txrlrng offices. 

c, 1 US1 EUDlT Facility Rate Element. This recurring rate element 
:xolltdes a transn?ission path of 1.544 Mbps between a Qwest Wire Center and 
CEEC W~re  Canter or IXC Point of Presence. This is a non-distance sensitive 
mtEr ~Eetywt 

t-f j DS1 Nonrecurring Charge. One-time charges apply for a 
q:tc;?crfic work activity associated with installation of the DS1 service. 

a 1 DS1 EUDlT Nonrecurring Charge. This one-time charge applies 
h r  rile specific work activity associated with the installation of a DSI EUDlT 
f ,"iciflty. 

L4 t ; -4 v.j 053 UDlT rates are contained in Exhibit A of this Agreement and i 
-I, ,, ,ai - ti:5iu:vil rg elarner~ts: 

a j DS3 Transpod Termination (Fixed) Rate Element. 
rcxurring rate element provides a 44.736 Mbps termination. In addition 
f w d  rak: element, a per-mile rate element, as described below, also applie 

1 3 )  DS3 Transport Facilities (Per Mile) Rate Element. 
r ;rk elemen1 provides an interoffice transmission path of 44.73 
Qt"ct3st. Wire Centers. This is a mileage sensitive element ba 
~ocardinates of the DS3 UDIT. The rnileage is calculated between the o 
3rd terrminating offices. 

c j DS3 EUDlT Facility Rate Element. This recurring rate element 
piowides a It-ansrnission path of 44.736 Mbps behveen a Qwest Serving Wire 
Conter and CLEC's Serving Wire Center or IXC Point of Presence. This is a 
rton-distance sensitive element. 
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d} DS3 Nonrecurring Charge. One-time charges apply for a 
speak work activity associated with installation of the DS3 service. 

1 DS3 EUDIT Facility Nonrecurring Charge. This one-time charge 
applies for the specific work activity associated with the installation of a 053 
EUDlT Facil~ty. 

9 G 3.3 DSO UDlT rates are contained in Exhibit A of this Agreement and include 
3W ft~lliawirtg elements: 

a] DSO Transport Termination (Fixed) Rate Element. This 
reccrrr'iilg sate element provides a 64 Kbps termination. [n addition to the fixed 
rate element, a per-mile rate element, as described below, also applies. 

h 1 DSO Transport Facilities (Per blile) Rate Element. This recurring 
rate element provides a transmission path of 64 Kbps between Qwest Wire 
Centers. This is a mileage sensitive element based on the V&H coordinates of 
:he DSO UDIT. The mileage is calculated between the originating and 
Ltxl riinating offices. 

e ) DSO Nonrec~irring Charge. One-time charges apply for a 
specif~c work activity associated with installation of the DSO service. 

y+ + :) *>I OC-3 UDlT rates are contained in Exhibit A of this Agreement and 
r i w i i i r w  the fclllowing elements: 

a1 OC-3 Transport Termination (Fixed) Rate Element. This 
racwrrlny rate element provides a 155.52 Mbps termination. In additian to the 
fixed rate element, a per-mile rate element, as described below, also applies. 

b) OC-3 Transport Facilities (Per Mile) Rate Element. This 
recirrring rate element provides a transmission path of 155.52 Mbps between 
Qwest Wire Centers. This is a distance sensitive element based on the V&H 
coordinates of the OC-3 UDIT. The mileage is calculated between the originating 
anel termmatiny off~ces. 

C) QC-3 EUDlT Facility Rate Element. This recurring rate element 
provides a transmiss~on path of 155.52 Mbps between a Qwest Serving Wire 
Center and CLEC's Serving Wire Center or IXC Point of Presence. This is a 
nun-distance sensitive element. 

) 0'2-3 Nonrecurring Charge. One-time charges apply for a 
specific work activity associated with installation of the OC-3 service. 

e )  OC-3 EUDIT Facility Nonrecurring Charge. This one-time 
charge applies for the specific work activity associated with the instdlation of an 
QC-3 EUUIT Facility. 

9.C 3 5 QC-12 UDIT rates are contained in Exhibit A of this Agreement and 
m!:rbe ths  follawing elements: 
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8) OC-12 Transport Terrnination (Fixed) Rate Element, T h ~ s  
recurring rate element provides a 622.08 Mbps termination. In addition to the 
f m d  rate element, a per-mile rate element, as described below, also appfies. 

b) OC-12 Transport Facilities (Per Mile) Rate Element. This 
recurring rate element provides a transmission path of 622.08 Mbps between 
Qwest Wire Centers. This is a distance sensitive element based on the V&H 
coordinates of the OC-12 UDIT. The mileage is calculated between the 
originating and terminating offices. 

C) OC-12 EUDlT Facility Rate Element. This recurring rate 
element provides a transmission path of 622.08 Mbps between a Qwest Sewing 
Wire Center and CLEC's Serving Wire Center or IXC Point of Presence, This is 
a non-distance sensitive element. 

rl) OC-12 Nonrecurring Charge. One-time charges appfy for a 
specific work activity associated with installation of the OC-12 service, 

e) OC-12 EUDlT Facility Nonrecurring Charge. This one-timr? 
charge applies for the specific work activity associalted with the installation af an 
OC-12 EUDlT Facility. 

9.6.3.5. I OC-48 UDlT rates are contained in Exhibit A of this Agreement 
and include the following elements: 

a )  OC-48 Transport Termination (Fixed) Rate Eternent. Thts 
recurring rate element provides a 2.488 Gbps termination. tn acidition to 
the fixed rate element, a per-mile rate element, as described below, also 
applies. 

b) OC-48 Transport Facilities (Per Mile) Rate Element, This 
recurring rate element provides a transmission pat'n of 2-488 Gbps 
between Qwest Wire Centers. This is a distance sensitive element based 
on the V&H coordinates of the OC-48 UDIT. The mileage is calculated 
between the originating and terminating offices. 

C) OC-48 EUDlT Facility Rate Element. This recurring rate 
element provides a transmission path of 2.488 Gbps between a Qwest 
Serving Wire Center and CLEC's Serving Wire Center or IXC Point of 
Presence. This is a non-distance sensitive element. 

d OC-48 Nonrecurring Charge. One-time charges apply for a 
specific work activity associated with installation of the OC-40 service. 

e OC-48 EUDlT Facility Nonrecurring Charge, This one-time 
charge applies for the specific work activity associated with the 
installation of an OC-48 EUDlT Facility. 

9.6.3.6' t ow  Side Channelization (LSC) Charge. A recurring charge for low side 
multipfexeii channel cards and settings at each end of the DSO UDIT. 

9.6.3.7 3/1 multiplexing rates are contained in Exhibit A of this Agreernml, and 
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t~:f$?&$e Hw f ~ b w i r i g :  

;I 1 Recurring Multiplexing Charge. The DS3 Central Office 
Multiplexer provides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps 
channels. 

I") 1 Nonrecurring Multiplexing Charge. One-time charges apply for 
a speclflc work activity associated with installation of the multiplexing service. 

$ 9  3 8  110 ~rrultiplexing rates are contained in Exhibit A of this Agreement, and 
r::t Itam.: !hfi tcrllowirrg charges: 

,I i Recurring Multiplexing Charge. The DSO Central Office 
trrr~ltiplexer provides de-multiplexing of one DS1 1.544 Mbps to 24 64 Kbps 
c i w m  31s. 

12 1 Nonrecurring Multiplexing Charge. One-time charges apply for 
:-I specrfic work activity associated with installation of the multiplexing service, 
I~IGIH~II-KJ low side channelization of all 28 channels. 

Low Side Channelization (LSC). A recurring charge for low side 
f~~~ l t ip l~ fxec i  channel cards and settings plus a nonrecurring charge for each 
rncirvid~lal channelization Provisioning. 

i, :j ?+ Rearrangement rates are contained in Exh~bit A of this agreement. 

?g 6 :I 1 !:I Remote NodelRemote Port rates are contained in Exhibit A of this 
Agci:rlxnt and include the following charges: 

I r  1 Recurring Remote Node Charge. The Remote Node at OC3, OC12 
or DC48. 

Recurring Remote Port Charge. A recurring charge for Remote Port 
cinrd at DS1 , D53, OC3, OC12. 

Nonrecurring Remote Port. One-time charges for installation of 
Ronwte Port card at DSI, DS3, OC3, OC12. 

Ordoring Process 

: t {,I :r 'I Ordering processes and installation intervals are as follows: 

3 6,4 1.1 UDlT is ordered via the ASR process. Ordering processes are 
c:ontained in the Support Functions Section of this Agreement. 

9,6,4,1.2 Reserved for Future Use. 

9 B.4,1.3 The interval will start when Qwest receives a complete and 
accurate Access Service Request (ASR). This date is considered the start of the 
installation interval if the order is received prior to 3:00 p.m. The installa6on 
mtewaf will begin on the next business day for service requests received after 

' ' > ~ ' i t ~ , f  Eirrrrrfi (5ytkola SGAT Second Revision, May 20, 2002 
: , ., . r i r i  : :d i . ' . l t i . f  F ' l N i i  t 
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3,0Q p.m. 'The installation intervals have been established and are set forth in 
Exhrhit. C. Ssctian 2.0 of this Agreement. 

9 $,4.1.4 Subsequent changes to the quantity of services on an existing 
csrdsr wit1 require a revised order. Also, additional charges apply for the following 
~~;odjfical~ons to existing orders unless the need for such change is caused by 
Qtvm t : 

a) Service date changes; 

b) Partial cancellation; 

c) Design change; and 

d )  Expedited order. 

-* 
kt 6.;i 1.5 An order may be canceled any time up to and including the 
Serv~ce Date. Cancellation charges will apply except when: 

a) The original Due Date or CLEC-initiated subsequent Due Date 
was, or CLEC has been notified by Qwest that such Due Date will 
be, delayed ten (1 0) business days or longer; or 

b) The original Due Date has been scheduled later than the 
expiration of the standard interval set forth in Exhibit C and CLEC 
cancels its order no later than ten (10) days before such original 
Due Date. 

f),Si,4,1 .G Definitions of the most common critical dates that occur during 
k h ~  ordering and installation process are included in the Definitions Section of 
tlxs Agreement. 

Ti t, it,:! UDlT is ordered with basic installation. Qwest will install the UDlT 
t=i'.i.i\rirr~g connections to CLEC Demarcation Point and will notify CLEC when the work 
Gi,:lt!i(ty IS C Q I T I P ~ ~ E ? ,  

:,I i; 4 3 UDlT 311 multiplexing is provisioned as a complete system with 
It:r-tnni~nt~c~rss at the Deniarcation Point and all multiplexing cards. CLEC must order 
:+GPltng~; f ~ r  all cards at the time of the multiplexing request. 

9 t i  4 :I For UDlT 110 multiplexing, the high side is fully provisioned with the 
cirtflrrr 'Tht? iow side is provisioned when low side channels are ordered. Optional card 
:xtl~rqs ore adected by CLEC at the time of the DSO order. 

4r 6 6~ 5 Qwest will perform industry standard tests, set forth in Technical 
i'%~bl:cai~ur't 77389, when installing UDlT service. 

i;i 6.4 6 Reserved for Future Use. 

; f 6 5 i  The Parties will perform cooperative testing and trouble isolation to 
iai:t';!ify where trouble points exist, CLEC Cross Connections will be repaired by CLEC 
m c i  Qwest Cross Connections will be repaired by Qwest. Maintenance and Repair 
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;?,~a:a%sos are contained in the Support Functions Section of this Agreement. 

L4$5,! CLEC can submit requests through the ASR process to move or 
re:ili-r-al?gt? UlSIT ar EUUlT terminations on CLEC's Demarcation Point or to change UDIT 
2~. WDfT cpfian~' These rearrangements are available through a single office or clr@ 
eirirce request, Single office rearrangements are limited to the change in options or 
rtro?i&i?ont :3f terniinations within a single Wire Center. Dual office rearrangements are 
~creb to charige options or movement of terminations in two (2) Wire Centers. 
Rea~risngsnient is only available for in-place and working UDlTs or EUDITs. 

5 6 :? The rearrangement of terminations or option changes are completed as 
" m ~ ~ ~ r ~ j i n a f e d  change" (basic request) and will be completed within the normal 

vdrr:~ais autlincd in Exhibit C. If CLEC desires a coordinated rearrangement of 
fenv~~~rntrcsne or options changes, additional labor installation as identified in Exhibit A 
ch2ll q3ply. 

9 f.? G A  CtEC will submit an ASR with the rearrange USOC and appropriake 
tr:rmsnatrisn information (e.g. CFA) or NCINCI codes (Network Channel CodesINetwork 
Cnannef Interface Codes). 

tJr?kuncfled Dark Fiber 

IJntsur\dled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable cr 
!$mil:, twf C(.$~IOC\S two points within Qwest's network. UDF is a single transmission path 
$%f i i ib2 f .8 i  hw3 QivesI Wire Centers, or between a Qwest Wire Center and a CLEC Wire Center, 
~ $ 1  !wf~+~:t:t'i ;L Q w e ~ t  Wire Center and either an appropriate outside plant structure or an End 
k j w  Crsatcrmer premises in the same LATA and state. UDF exists in three (3) distinct forms: (a) 
4 *-- 
a , d , S F  - I ? ~ c 3 f f i e ~  Facility (UDF-IOF), which constitutes an deployed route between two Q ~ e s t  
;%rq YI:-i::mer$; ~ t 7 d  ( b )  UDF-Loop, which constitutes a deployed Loop or section of a deployed 
b i , ~  !it*l$t'f:<ft't i3 Qwest Wire Center and an End User Customer premises; and (c) Extended 
U t X  (k-UDF-") which constitutes a deployed route between a Qwest Wire Center and a CtEC 
liWn i,"e:r!$r. Dtq1~7yed Dark Fiber facilities shall include Dark Fiber Qwest has obtained with 
5 ~ g . ~ t ~ i l t ~ i ; ' f ~ J  Itfd~feasible Right to Use (IRUs) or capitalized leases that do not prohibit Qwest's 
.:l.;r%rf?* tt;> pf~utded ~ C C B S S  to another Person or entity. Deployed Dark Fiber facilities shall not be 
i i f i s t t 4  aa f:~f;rlit~as owned by Qwest, but will include in place and easily called into service 

~ 8 , a ~ G p  . 7.-111 --m tc ,vhch Qwesl has otherwise obtained a right of access, including but not limited to 
t:irpiiii:ized ti::dcleasibie Right to Use (IRUs) or capitalized leases. Qwest shall not be required 
?;r k d i r t l i j  ncr;ei;s in a manner that is incorlsistent with the restrictians and other terms and 
i s t ~ f i r t ~ r ;  that apply to Qwest's access; however, in the case of access obtained from an 
~PSfd-i:qlrt i 3 j  the aclual practice and custom as between Qwest and the Affiliate shall apply, in 
we vvrinl tlm if provides broader access than does any documented agreement that may exist, 
&is($ &j m y  IarmF; rsstricting access by CLEC that are imposed by the agreement with the 
$$idii$% [i~,:ltt:luding goad-faith restrictions imposed by any agreement with a third party from 
~ k - t t m n  Ibo Alii!isle has gained rights of access) shall not he applied to restrict CLEC access. 

111iu~x L ~ w h  QnltrrOa SGAT Sccond Revision, May 20, 2002 
I E  .i-;r s i t  Ix*t i inl.!~iiiri rKkJ7.3 
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9.7" .2 Terms end Conditions 

!! 7.2* i  Qwest will provide CLEC with non-discriminatory access tcr UDF in 
acorclaticc with section 9.1.2. Qwest will provide UDF of substantially the same quality 
a,.; the fiber facilities that Qwest uses to provide retail service to its own Ertd User 
Ccastprnars, 

3 7 2 2  Qwest provides access to unbundled Dark Fiber at: 

9,7.2,2.1 Accessible terminations such as fiber distribution panels. 

9 7,2.2.2 Splice cases (except those that are buried and are not readily 
accessible without excavation) in the UDF-Loop and E-UDF, subjeci to the 
fallowing conditions: 

9,7.2,2.2.1 Unspliced fiber is available, subject to Section 
4.7.2.5; 

9.7.2.2.2.2 Available unspliced fiber is not ribbon fiber; 

9.7.2.2.2.3 Splice capacity is available in the Qwest splice case; 

9.7.2,2,2.4 Space exists for CLEC splice case; 

9.7.2.2.2.5 Qwest will perform splice in Qwest splice case; 

9.7.2.2.2.6 CLEC shall not have access to Qwest's splice case; 

9.7.2.2.2.7 Qwest will provide a fiber stub for CLEC l o  splice the 
Qwest fiber stub to CLEC fiber strand in CLEC splice case; 

9.7.2,2.2,5 Qwest will perform all splices in Qwest splice case 
when CLEC is not providing fiber facilities; 

9.7.2.2.2.9 Qwest will not open or break any existing splices an 
continuous fiber optic cable routes. Where the end of a fiber optic strand 
exists in a splice case, Qwest will open that splice case and stub out the 
end of the Dark Fiber strand for CLEC; 

9.7,2.2.2.10 CLEC will perform splices in CLEC splice case per 
Technical Publication 77383; 

9.7.2.2.2.1 1 QwesZ will perform all modifications associated with 
access to UDF via splicing under the terms of Exhibit A; and 

9.7.2.2.2.1 2 All access is subject to the Field Verification and 
Quote Preparation (FVQP). 

9.7.2.2.3 CLEC may request placement of a FDP at any building or 
controlled environment location in the Qwest network in order to access 
unterrninaled UDF pursuant to Section 9.1 9. 
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- .  
- x  a, +$ Ciwest wi0 provide CLEC with access to deployed Dark Fiber facilities. 
3 B - 6 ; ;  - 3hd2 b~ rr:sponsible for obtaining and connecting electronic equipment, whetfier 
'Y:W 3;~t~i?raO~tq or light terminating equipment, to the Dark Fiber. Qwest will not remove, 
-wl  c;::Cf:C sliafl Be permitted to use, regenerating equipment that already exists in mid- 
i4;rLw. 

,7. : +P +; Owes! will provide Unbundled Dark Fiber to CLEC in increments of two 
~f i,+rr,mdi; ihy ltlc pair). In addition, after May 31, 2001, Qwest will provide UDF to 
, t  d !"I (1: wrantants of one (1) strand, CLEC may obtain up to twenty five percent (25%) 

., ! . t i . ; i j f rXy l i+  Dark Fibers or four (4) Dark fiber strands, whichever is greater, in each fiber 
I '&.k ?:rqrnenE over a twelve ('I 2) month period. Before CLEC may order additional UDF 

J ( i  qyi~r!I Tihc! cable segment, CLEC must demonstrate efficient use of existing fiber in 
six : ;  r,kt'lBt: wgment. Efficient use of interoffice cable segments is defined as providing 
J P  i ~ i t i j w i ~ i 7 1  sd OC-12 termination on each fiber pair. Efficient use of Loop fiber is defined 

1.. $:r4wtlmrf a rr~~nlmrum of OC-3 termination on each fiber pair. Efficient use of E -UDF 
:I?yJirti'!d as prov~ding a mininium of OC -3 termination on each fiber pair. CLEC may 

' f~~-+ ;~ j l i&~ . :  IIW percent (5%) of its fibers along a fiber cable segment, or two (2) strands, 
+ d : : ~ ' l w ~ r  is grcatcr, for maintenance spare, which fibers or strands are not subject to 
rtsc tiiijnil~ntic~n ~ 'eq~~iretnmts in this paragraph. 

2% Qwest will not unbundle Dark Fiber that Qwest utilizes for 
'ri~arnfeftar~ce or reserves for maintenance spare for Qwest's own use. Qwest 
Will nat reserve more than five percent (5%) of the fibers in a sheath, or two (2) 
% t m d s ,  wlkhever is greater, for maintenance or maintenance spare for Qwest's 
L~Wfi tise 

t~ j Qwest will not be required to unbundle Dark Fiber if Qwest 
damilnstrates to the Cammission by a preponderance of the evidence that such 
i~nt,c~ndIlng would create a likely and foreseeable threat to its ability to meet its 
Cartiw of last resort obl~gations as established by any regulatory authority. 
C ~ V C ~ S ~  shall initiate such proceeding within seven (7) calendar Days of denying 
@LEG'S request (by written notice) to unbundle Dark Fiber where such fiber is 
iavaiktble. In this proceeding, Qwest shall not object to using the most 
~ ' :q~edi t l~us procedure available under state law, rule or regulation. Qwest shall 
tic ~elieved of its unbundling obligations, related to the specific Dark Fiber at 
wwe,  pcndmg the proceeding before the Commission. If W e s t  fails to initiate 
?uch pending proceeding within such seven (7) day period, CLEC's request to 
ii1rb;~ncife Dark Fiber shall be reinstated and the ordering and Provisioning 
I.ricrr:esses of Section 9.7,3 shall continue. 

:.+ 7 2 t i  Qwest will provide CLEC with access to the deployed Dark Fiber in its 
t i i : t%~f i& i;~ either single-mode or multi-mode. During the inquiry process, Qwest will 
cf;?srm CLFC af ?he availability of single-mode and multi-mode fiber. 

- . , - A  

: r : i ;  Specifications, interfaces and parameters for Dark Fiber are described in 
Q : i , l r ! ( , i ' ~ ,  Tt-tr:tlnical Publication 77383, 

A r ; ;! CLEC is responsible for trouble isolation before reporting trouble to 
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9 7 2 3  CLEC shall not use UDF that is part of Loop-transport cornbination, as a 
sirtMrtutc for special or Switched Access Services, except to the extent CI-EC provides 
'< t  .;ign!f~cant amount of local exchange traffic" to its end users over the UDF as set forth 

VIE FCC (See 9.23.3.7.2). 

9 4 2 , ? O  Upon thirty (30) calendar Days notification to CLEC, Qwest may initiate a 
pfur:i:+kding to reclaim Dark Fiber strands from CLEC that were not serving End User 
C-;t:.ll~ifafi~r3 at the time of Qwest's notice to CLEC. In such proceeding, Qwest shall have 
I f l t j  bi~rden to prove that Qwest needs such fiber strands in order to meet its Carrier of 
l&, r'rctr;r?rl ~blicjations as established by any regulatory authority. In such proceeding, 
(:Z,EC shall not object to using the most expeditious procedure available under state law, 
trrlrt or rtj'gulation. CLEC shall be entitled to retain such strands of UDF for any purpose 
r*~r:rnltlted under this Agreement pending the proceeding before the Commission; 
prziwaeti, however, that such use shall be at CLEC's sole risk of any reclamation 
;'tiz;iraverl by the Corn~nission, including the risk of termination of service to End User 
C':i~iawiars. CLEC may designate five percent (5%) of its fibers along a fiber cabte 
w s ; t ? w t ~ t ,  or two (2) strands, whichever is greater, for maintenance spare, which fibers or 
i,TG~tids nrs not subject to the reclamation requirements in this paragraph. 

9 7  2 j L j  Reserved for Future Use. 

Ct  't "3 r '7 
t +? + 4, CLEC must have established Collocation or other Technically Feasible 

m:ms 01 rletwork demarcation pursuant to section 9.1.4 of this Agreement at both 
wrrnrr~ilt~r-rg points of the UDF-IOF or at the Serving Wire Center of either the UDF-Loop 
u r  the E 4JDF unless Loop and transport combinations are ordered. Qwest will provide 
Irt~er cross connects at the Serving Wire Center to connect UDF-Loop or E-UDF with the 
i115F710F IT such elements are ordered in combination. No Collocation is required in 
rtrttlr~~~!:!diate Central Offices within a UDF or at Central Offices where CLEC's UDFs are 
CFW!; CISI^~I~L?CIE~. CLEC has no access to UDF at those intermediate Central Offices. 

8.7.2.12.1 CLEC-to-CLEC connections with UDF for the mutual exchange 
(sf traffic is pe~rnissible pursuant to the provisions in Section 9.7. 

'1 7 2 ? f )  For UDF-Loop, CLEC is responsible for all work activities at the end user 
~ x t s n ~ m s ,  All negotiations with the premises end user and or premises owner are solety 
I!ti: rtsqtonsibility of CLEC. 

:L 7 :; 14 For a UDF-L.oop terminating at an existing end user premises FDP, 
Owi2t4 wdl provide to CLEC an optical "jumper", not to exceed thirty (30) feet in length, 
< - .  I,i,r~ w c t c d  to the Qwest UDF-Loop FDP. 

9 7 2.15 The Remote Collocation provisions and $9.3.8.1 of this Agreement apply 
*here CLEC needs to gain access to UDF at an outside plant structure. 

5 j72  I E  CLEC will incur all costs associated with disconnecting the UDF from 11s 
wit.': uf the r~elwork Demarcation Point. 

:I 7 2 '17 Qwest and CLEC will jointly participate in continuity testing within the 
Pzqvrsion~ng interval established in Exhibit C. Qwest and CLEC must coordinate on the 
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d a ~ e  tln!:l film for thls continuity testing. As part of their respective duties regarding this 
rrmtrnurty test, Qwest shall furnish a light detector at one termination pcrint of the UDF, 
and CLEC shall furnish light generating equipment at the other termination point of the 
t lDV 9s xlla~cribed below: 

9.7,2 17. I UDF-IOF: Qwest and CLEC shall mutually agree on the Wire 
Center at wh~ch Qwest must provide a light detector and the Wire Center at 
wiiich CLEC must provide light generating equipment. 

9.7.2.17.2 UDF-Loop: Qwest will provide the light detector at the Serving 
Wire Center, and CLEC will provide the light generating equipment at the 
appropriate outside plant structure or End User Customers premises. 

9,7.2.17.3 E-UDF: Qwest will provide the light detector at the Serving Wire 
Center, and CLEC will provide the light generating equipment at the CLEC Wire 
Center. 

bt i" 2.18 If, within ten (10) days of the date Qwest provisioned an order for UDF, 
CXEC: der~rnnstrates that the UDF pair(s) provisioned over requested route do not meet 
\tic rriinimurn parameters set forth in Technical Publication 77383, and if the trouble is in 
ihc? Qwest UDF facility, not due to fault on the part of CLEC, then Qwest will at no 
;iddr'?tur~ai cost, attempt to repair the UDF as it relates to Qwest cross connects and 
]urnpars. If Qwest cannot repair the UDF to the minimum parameters set forth in 
i i*r:hnical Publication 77383, Qwest will replace the UDF if suitable lJDF pair($) are 
;rivatlable, at no additional nonrecurring charge. If Qwest cannot replace the UDF upon 
tt?c@~pt ~f a CLEC disconnecl order, Qwest will refund the nonrecurring charges 
asslncratcd with the Provisioning excluding IRI, FVQP and Field Verification and will 
1_3ast:ontr1-iue all recurring charges. 

: i ~ a l a  Qwest shall allow CLEC's to access UDF Loops, or sections of UbF 
i,ax.qs, at accessible terminals including FDPS or equivalent in the Cenkal Office, 
Cuslsrner premises or at Qwest owned outside plant location (e.g. CEV, RT or hut). 

!r 7 2 20 Qwest shall allow CLEC to access Dark Fiber that is a part of a Meet 
F%trtt  zrrangenient between Qwest and another Local Exchange Carrier if CLEC has all 
inlrmnnnection agreement containing access to Dark Fiber with the connecting Local 
Er,change Carrier. Qwest rates, terms and conditions shall apply to the percentage of 
t t i ~  mute uwned by Qwest. 

Cvii-mf] jrrscesses and installation intervals are as follows: 

i.. 7 ' $2 1 The first step of the UDF ordering process is the inquiry process. The 
UUF inquiry is used to determine the availability of UDF between any two requested 
Ificritions: between two (2) Qwest Wire Centers, between a Qwest Wire Center and an 
and user premises, or between a Qwest Wire Center and an appropriate outside plant 
s\ructure, or a Qwest Wire Center and a CLEC Wire Center. 

B 7,3.1 . I  CLEC must submit a UDF inquiry through its account team. 
CLEC must specify the two (2) locations and the number of fibers requested. 
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9.7.3,1.2 Qwest will notify CLEC, within the interval set forth in Exhibit C 
of this Agreement, that: (i) UDF is available to satisfy CLEC's request, (ii) UDF is 
not available to satisfy CLEC's request; or (iii) Qwest, in writing, denies CtEC's 
request pursuant to Section 9.7.2.5 (b), Qwest sliall provide written notice of 
denials pursuant to (iii) above. 

8.7 3.1.3 If there is UDF avail;lble, the UDF lnquiry Response will contain 
up to five (5) available UDF routes between the CLEC-specified end locations. if 
additional routes are available, Qwest will notify CLEC that such additional routes 
exist and negotiate how that additional information will be made available. 

0,?,3  2 CLEC will establish network Demarcation Points to accommodate UDF 
~t;p!il;el twrminations via Collocation or other Technically Feasible means or net~vark 
dsrc~ttarcatlon pursuant to Section 9.1.4 of this Agreement. If Collocation and or other 
i ~ c t w ~ r k  demarcation arrangements have not been completed, CLEC must have 
al-stwned preliminary APOT address information (CFA - Carrier Facility Assignment) for 
it:; riatwork D~rnarcation Points in each Qwest Wire Center where the UDF terminates 
~VDJ-  10 placing an order for UDF. When preliminary APOT has been established and 
t!ct~verr;d to CLEC, Qwest can begin processing the UDF Provisioning order upon 
receipt of the UDF Provisioning request. If the preliminary APOT address is changed by 
CCEC, a new Provisioning time line for UDF must be established. 

o.7 3 3 Based on the CLEC request (UDF-Loop, UDF-ICF or E -UDF), there are 
I W  (2) possible termination scenarios. 

9.7,3.3.1 Termination at an Outside Plant Structure: If CLEC requests 
UDF-Loop going to an outside plant structure such as a Controlled 
Environmental Vault (CEV), or Remote Terminal (RT), the Remote Collocation 
provisions of this Agreement will apply. Qwest will prepare and submit to CLEC 
a quote along with the original Field Verification Quote Preparation form (FVQP) 
within the interval set forth in Exhibit C. Quotes are on an Individual Case Basis 
IICR) and will include costs and an interval in accordance with Exhibit C, 

9.7.3.3.2 Reserved for Future Use. 

9.7.3.3,3 Termination at Qwest Wire Center, End-user Premises or CtEC 
Center: if spare fiber is available, and CLEC chooses to proceed, and the 

request is for UDF-IOF, UDF-Loop going to an end user premises, or E-UDF 
gaing to a CLEC Wire Center, Qwest will begin the Provisioning process upon 
notification from CLEC to proceed and the receipt of fifty percent (50%) of the 
nanrecurriny charges. The notification to proceed is accomplished by 
completing, signing and returning the original inquiry req~est  to the account 
manager. Provisioning intervals for this type of request are set forth in Exhibit C, 
CLEC will be notified that Provisioning is complete and the remaining 
nonrecurring charges and associated recurring charges will be billed. 

9 7.3.4 An order may be car~celed any time up to and including the Service 
Fate Cancellation charges will apply. 

9 7.3.5 CLEC may reserve Dark Fiber for CLEC during Collocation builds. Prior 
t c j  rewrvlng space, CLEC must place an inquiry pursuant to section 9.7.3.1 of this 
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~ymiwmli arid roeeive a UDF Inquiry Response that reflects that the route to be 
%:$i:r+ml 1s wallable. CLEC is also strongly encouraged to request a Field Verification 
%%!. ist: rwfo to be reserved is available. If CLEC does not obtain Field Verification, 
:>l,i:t, ~ ~ ~ a s i r r n w  \he risk that records upon which the UDF Inquiry Response is based 
3 ~ 1 k  be m error. CLEC may reserve UDF for thirty (30), sixty (60), or ninety (90) days. 
(':'I EC r m y  extsnd or renew reservations if there is delay in completion of the Collocation 

.&I applicable UDF recurring charges specified in sections 9.7.5.2 will be 
; y s ~ 4 x 3 L , , ~  - wi;-rl  q.- dt l l ~  comme~~cement of the reservation. Nonrecurring charges for 
2 f -?~*~mwg and cross connects will be assessed at the time of installation. 

t"4alntananca and Repair 

$ z  7 ~j 1 The Parties will perform cooperative testing and trouble isolation to 
idt=:Mji whore trouble pornts exist. CLEC Cross Connections will be repaired by CLEC 

i.i++J;i/usi Crass Connections will be repaired by Qwest. Maintenance ana Repair 
a>il"iciw:a:,; ;\re corltained in the Support Functions Section of this Agreement 

1; ;? t ;; If it Is determitred that the UDF does not meet the minimum parameters 
I? ! ~a~rltrrr~,d Pubhcation 77383 without fault of CLEC, and if the trouble is in the Qwest 

l)&lf- li;:c:iily. Ihen Qwest will attempt to repair the UDF as it relates to Qwest cross 
~,owm,ii~ 8nd ji~niper at no additional cost. If Qwest cannot repair the UDF to the 
~ r w G l m . r r t i  ~)amtnelers set forth in Technical Publication 77383, then Qwest will replace 
$tie lJf.3f- at no additional cost if suitable UDF pair(s) are avarlable. If Qwest cannot 
~ ~ ~ g \ ~ i r ; e  tilo UC$F with available pairs, then it, upon receipt of a CLEC disconnect order, 
wiir +~Ai:onl~rzue the recurring charges effective as of the date of the commencement of 
:I:?: ! f l M : ? \ ~  

- g P 5 1  Dark Fiber rates are contained in Exhibit A of this Agreement and include 
I y i i *  ~ ' ; I ~ ~ ~ / V I I I C J  @lE!t?'lent~: 

a :! Initial Records Inquiry (IRI). This rate element is a pre-order work 
dforl that investigates the availability of UDF. This is a one-time charge for each 
wke ciicck requested by CLEC. A simple IRI determines if UDF is available 
hetwoan two Qwest Wire Centers or between a Qwest Wire Center and Qwest 
Customer premises, A complex IRI determines if UDF is available between a 
C2ii+csr W I ~ B  Center and an outside structure (CEV, Hut, etc.) along the Loop fiber 
trrutu. Q w ~ s I  will bill CLEC the IRI immediately upon receipt of the inquiry, The 
il'd 15 a record search and does not guarantee the availability of UDF. 

b)  Field Verification and Quote Preparation (FVQP). This rate element 
n!+ ;, pro-order work effort to estimate the cost of providing UDF access to CLEC 
;it locaticrnt; other than Qwest Wire Centers or an end user premises. Qwest will 
prqmre a quote which will explain what work activities, timeframes, and costs are 
assuc~ated with providing access to this FDP location. This quote will be good 
for thirty (30) catendar Days, The FVQP is not necessary when the request is 
beiwcfen Qwest Wire Centers or between a Qwest Wire Center and Customer 
prwnises ( i . ~ . ,  1RI). If FVQP is applicable pursuant to this section and CLEC 
arrlcrs UDF that has been reserved after a Field Verification has been performed, 
t h s n  the charge for FVQP will be reduced by the amount of the Field Verification 
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charge assessed in the context of the reservation. 

c 1 Field Verification. This rate element is a work effort performed at 
CLEC's option before placing a request to reserve UDF to verify the availability of 
l,lf*5F that CLEC desires to reserve. 

.. \ 'f 8- ate 
U* 3 .a,,& The following rate elements are used once the availability of UDF has 
bmn t:slatalish@d and CLEC chooses to access CJDF. 

0.7.5.2.1 Unbundled Dark Fiber - IQF Rate Elements 

a ) UDF-IOF Termination (Fixed) Rate Element. This rate element 
is a recurring rate element and provides a terrriination at the interoffice 
FDP within the Qwest Wire Center. Two UDF-\OF terminations apply per 
pair. Termination charges apply for each intermediate office terminating 
at an FDP or like cross connect point. 

b UDF-IOF Fiber Transport, (Per Pair) Rate Element. This rate 
element has both a recurring and a nonrecurring component and applies 
per pair. This rate elenlent provides a transmission path between Qwest 
Wire Centers. The recurring component of this rate element is mileage 
sensitive based on the route miles of the UDF rounded up to the next 
nxle. 

UDF-IOF Fiber Cross-Connect Rate Element. This rate element 
has 50th a recurring and nonrecurring component and is used to extend 
the optical connection from the IOF FDP to CLEC's optical Demarcation 
Point (ICDF). A minimum of two (2) UDF-IOF fiber cross connects apply 
per pair. Cross-connect charges apply for each intermediate office 
terminating at an FDP or like cross connect point. The nonrecurring rate 
will not be charged for cross connects already in place prior to CLEC's 
order For UDF-IOF. 

9 '7 5.2.2 Unbundled Dark Fiber - Loop Rate Elements 

a)  UDF-Loop Termination (Fixed) Rate Element. This rate element 
rs a recurring rate element and provides a termination at the interoffice 
FDP within the Qwest Wire Center and at either the Customer premises 
or an appropriate outside plant structure. Two UDF-Loop terminations 
apply per pair, 

b) UDF-Loop Fiber (Per Pair) Rate Element. This rate element has 
both a recurring and a nonrecurring component, and it applies per pair. 
This rate element provides a transmission path between the Qwest 
Serving Wire Center and either the Customer premises or an appropriate 
autside plant structure. 

C )  LlDF-Loop Fiber Cross-Connect Rate Element. This rate 
element has both a recurring and nonrecurring component, is applied per 
pair, and is used to extend the optical connection from FDP to FDP. The 
nonrecurring rate will not be charged for cross connects already in place 

CHr3*J 5wrrr fkilrrtt;;? $GAT Second Revision, May 20, 2002 - 179- 
j$ >.. z t ; - v t  ~ , k 3 ~ ~ ; l J 4  <374)?1 
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prior io CLEC's order for UDF-Loop. 

if 7 5.2.3 Extended Unbundled Dark Fiber Rate Elements 

a) E-UDF Termination (Fixed) Rate Element. This rate element is 
a recurring rate elenient and provides a termination at the interoffice FDP 
within the Qwcst Wire Center and at the CLEC Wire Center. Two E-UDF 
terminations apply per pair. 

E-UDF Fiber (Per Pair) Rate Element. This rate elenient tias 
both a recurring and a nonrecurring component, and it applies per pair. 
This rate element provides a transmission path between the Qwest 
Surving Wire Center and the CLEC Wire Center. 

C) E-UDF Fiber Cross-Connect Rate Element. This rate element 
has both a recurring and nonrecurring component, is applied per pair, and 
rs used to extend the optical connection from FDP to FDP. The 
nonrecurring rate will not be charged for cross connects already in place 
prlor to CLEC's order for E-UDF. 

9 %  Bhaiod Interoffice Transport 

T J H I  1 Shared Transpori is defined as interoffice transmission facilities shared 
t,y i"t:c!lc: illan one Carrier, including Qwest, between End Office Switches, between End 
OShir: Swilr;hos and Tandem Switches (local and access tandems), and between 
1 n~~illc;vi Switcfws. 

L,X y 3 2 2 Shared Transport is only provided with Unbundled Local Switch Ports 
m d  tir?burrdied Network Element-Platform (UNE-P), as described in the UNE 
r':r!ti>bir~ailor~~ Section. The existing routing tables resident in the Swi!ch will direct both 
rbl'M iind CLEC traffic over Qwest's interoffice message trunk network. 

'$322 CLEC may custom route operator services or directory assistance calls 
r i l  c ~ r ~ q ! r s ; .  r~perator servicesldirectory services trunks. 

t, 3.2 ;! Qwest has the following obligations with respect to Shared Transport: 

a', Provide Shared Transport in a way that enables the traffic of CLEC to 
bc ~arr icd  on the same transport facilities that Qwest uses for its own traffic. 

td) Provide Shared Transport transmission facilities between End Office 
Switches, between end office and tandem Switches, and between tandem 
Switches in its network. 

C i Permit CLEC that purchases unbundled Shared Transport and 
i~nbundled switching to use the same routing table that is resident in QweSt's 
Switch 
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d)  Permit CLEC to use shared (or dedicated) transport as an unbundled 
cismertt to carry originating access traffic from, and terminating to. Customers to 
whom CLEC provides Local Exchange Service. 

Ftt 3.1 Shared Transport will be billed on a minute-of-use basis in accordance 
vi!s.R ltre lJNE rates described in Exhibit A. 

!S 23.4 ? Shared Transport is ordered with Unbundled Line Port and Unbundled 
b m n l  Swltchiny via the LSR process. Shared transport is assumed to be the choice of 
sai.iting when ordering a Port, unless specified differently by CLEC. installation intervals 

incoqsoraied in the \Jnbundled Line Port and are listed in the PCAT. 

Maintenance and Repair 

9.8 5 1 Maintenance and Repair are the sole responsibility of Qwest. 

Grrbundlsci Customer Controlled Rearrangement Element (WCCRE) 

Q~+sl d t 4 i  pravrde Unbundled Customer Controlled Rearrangement Element (UCCRE) in a 
~ ; ~ . i > - f i i ~ i ~ f i # l l ~ ? i i t . e ~ r y  manner according to the followmg terms and conditions. 

!TQ $ 1  Unbundled Customer Controlled Rearrangement Element (UCCRE) 
ruarwslas the means by which CLEC corltrols the configuration of Unbundled Network 
Elsmonls (UNEs) or ancillary services on a near real time basis through a digital cross 
canr?ccl device. UCCRE utilizes the Digital Cross-Connect System (DCS). UCCRE is 
;~u;stlab!c in Qwest Wire Centers that contain a DCS and such DCS is UCCRE 
corvpalible, 

8.9.2 Tqwms and Conditions 

q;l 1 DCS ports are DSI ,  DS3 and Virtual Ports (Virtual Ports are for 
r;rnnr'~oclrng one end user to another). The DCS Port is connected to the Demarcation 
I -5~ in l  r~sing tie cables via the appropriate DSX cross connect panel, The DSX panel 
:,crvl;is both as a "Design-To" point and a network interface at the DCS. CCEC is 
r~sporisible for designing to the "Design-To" point. CLEC may connect the UCCRE 
~~ortr; to 11s elcslments or CLEC designated equipment. If CLEC desires DSO Port 
iirr~ctionality, CLEC will order a DS1 UCCRE Port and provide its own multiplexer (or 
ES7 IJDIT multiplexers) and connect them together. This combination will form the 
q~ivoli-snt of 24 DSO-level ports. 

9.9.2.2 The reconfiguration of the service is accomplished at the DSO signal 
t@wl Recanfiguratisn of these services can be accomplished through two methods: 
Dmi Up ar Attendant Access. 

9,922.1 Dial Up Access. Qwest will provide access to mutually agreed 
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r,tparr UCCRE points in those offices where UCCRE is available. Qwest will 
prsvide and engineer this service in the same manner that it is currently provided 
ro Qwest's end users. 

9 922 .2  Attendant Access. When CLEC requests Qwest to make 
c!lc?rtges cm ~ t s  behalf, an attendant access charge will apply per transaction. 

9 9 3.1,l DS'1 Port; 

943 '1.2 DS3 Port; 

9 !3 3. ? .:3 Dial Up Access; and 

3 8 3 1 4  Attendant Access, 

;; :r 3 2 Nonrecurring rate elements include: 

3 9.3.2 1 DS? Port; 

:I,$ 3.2.2 DS3 Port; and 

9 9-3 2 3 Virtual Ports. 

@,%A Ordering Prcucess 

";I .a 1 Ordering processes and installation intervals are specified in Exhibit C of 
r l w a  Agresment and are the same as specified in the UNEs - UDlT Section. UCCRE is 
alderad ma Che ASR process. 

5 :# hf 2 UCCRE is ordered with the Basic Installation option. Qwesl will begin 
:i t t .  v a r k  trrctivily on the negotiated Due Date and notify CLEC when the work activity is 
r~i~nglf,Ee Tost results performed by Qwest are not provided to CLEC. 

3 70 Locat Tandm Switching 

l i  ~i4.'w.t .,h,,ilf provide access to local tandem switching in a non-discriminatory manner according 
$ * -  t - f ~ ~ ,  I t ! ! ~ t v ~ ~ - q  Itmms 3rd conditions. 

!$-TO. 7 Dg7swipfTof-r 

y '10 1.1 Access to local tandem switching includes the facilities connecting the 
t c m k  d~str~but~on frnmes to the Switch and all the features, functions, and capabilities of 
the Switch itself, including those facilities that establish a temporary transmission path 
\WWGWI two other switches, but does not include the transport needed to complete the 
3 The  local tandem switching element also includes the features, functions, and 
rcrtpz&ilrlies that are centralized in local tandem switches and their adjuncts, if any, rather 
@ran in ~eparc7te end-office switches. 



Section 8 
Unbundled Network Elements 

:J 7 ,2 In the event that a Qwest Wire Center subtends only an access tandem. 
r ~ d  d w s  not subtend a local tandem, Qvvest wi!l provide unbundled access to such 
2r;;est; l;fndelll 

9-402 Torms and Conditions 

! t  ICJ,;? ; If CLEC obtains its local tandem switching from a third party tandem 
~:istrrdi:?r, tandem-to-tandem connections will be required between Qwest and the third 
; tanden1 provider. The tandem-to-tandem connections must be local 
btr:rcmntxAian trunk-type connections, and will be provided by CLEC. CLEC n a y  
pri.wicti: the Irunlts itself, purchase them from a third party, or may purchase them from 
i&&?st 

BJ t 0 2 2  The requirement to provide access to unbundled local tandem switching 
i s  (11 trunk-connect facilities, including but not limited to the connection between 
truiik titrmrrmtion at a cross connect panel and a Switch trunk card; (ii) the base 
:b~*e~lclsing fnt?ction of connecting trunks to trunks; and (iii) the feature, functions, and 
if7yistieMies \ha$ are centralized in local tandem switches and their adjuncts, if any (as 
.:+.",~mj~r~s!~ecf from separate end-office switches), including but not limited to call 
r i  w i l r ~  v j 4  the routing of calls to operator services, and signaling conversion features. 
I;d?:'t+,t &hall unhundle access to call recording equipment in a Qwest local tandem. 

*+ j i j  1 A DS1 Tandem Trunk Port is a &-wire DSI Trunk Side Switch Port. 
:sv~rmi,lIang at a DS? Denwcation Point and incurs a nonrecurring charge. Each DS? 
1 .imiam Trt~nk Port includes a subset of 24 DSO channels capable of supporting local 
I*jt*r;wga type traffic and incurs a nonrecurring charge to establish trunk group 
Wt?t-Pbers 

9 :I\: :i 3 lJse of local tandem switching is billed on an originating per minute of 
\ A ; $ P *  \ ' - 8 l %  

$,  ?&:t Qrdeuir~g Process 

>: t~ 4.1 Requests for DSI Tandem Trunk Part(s) must be fo l lowd by separate 
~?rii,arjs,i to ctrant'lelize Irunk pclrts inlo DSO trunk group and members as defined in the 
4 UDi'T Section of this Agreement. 

u f ( j 5 1  The Parties will perform cooperative testing and trouble isolation to 
r4imlrfy wller.e trouble points exist. CLEC Cross Connections will be repaired by CLEC 
'i;;td Qwest Cross Connections will be repaired hp Qwest. Maintenance and Repair 
jifcr;st$sns arc contained in the Support Functions Section of this Agreement. 

9,f r T,crcal Switching 

S "  
J ;&&. S; t i?fl;iiI gravid@ access to Unbundled Local Switching in a nan-discriminatory manner 

~rs.,:tii:rxg In ti:@ Iotl~wrng terms and conditions. 
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9.9 t , I  Dasc~ipiian 

i s 1 2  1 1  Access to Unbundled Local Switching encompasses Line Side and 
F l w k  Side facilities, plus the features, functions, and capabilities of the Switch. The 
!w;&.rras, functions, and capabilities of the Switch include the basic switching function, as 
w+$l ;-is the same basic capabilities that are available to Qwest's End User Customers. 
&Wridlt?d Local Switching also includes access to all ver-tical features that the Switch is 
c$@@aia al providing, as well as any technically-feasible customized routing functions, 
?'iC.:.r~xavic!~L7 CLEC may purchase Unbundled Local Switching in a manner that permits 
@h,E;lC k i  off~r  and bill for Exchange Access. 

911 '1 1.1 CLEC is not required to use Qwest's Dire 
Smwces or operator services with its Unbundled Local Switc 
iJfalE-P Combinations. CLEC may arrange to provide access 
thrd party's, directory assistance or operator services platform 
sw~kl-ring elements and UNE-P Combinations. 

; I  1 1  1 1.2 Qwest offers access to GR-303 features and functionalities as 
tsstllii~ed 117 this Sectian. As a condition of this virtual access, CLEC must deploy 
12 Kernole Digital Terminal (RT) "hosted" by a GR-303 capable Qwest Switch. 
Wndur this architecture, and dependent on the existence and availability of GR- 
303 in any given office, a CLEC may deploy any compatible GR-303 Remote 
'Tt:rrninal under the following conditions: 

9.1 1.1.1.2.1 The Qwest Central Office must ha 
303 capability with spare capacity available for use by C 
while CLEC may deploy its choice of Remote Terminal, 
compatible with the existing Qwest GR-303 interface. 

9.1 1.1.1.2.2 The transport between the Qwest 
CLEC RT may be purchased from Qwest or provide 
transport is provided by Qwest, the Demarcation P 
physical cross connect point at the RT. If transport is 
the Demarcation Point will be at a physical cross conn 
Central Office. 

9.1 1.1.1.2.3 Concentration levels will be in keepin 
current standard of 4: l  at the Switch. The specific concen 
be applied to the RTs will be determined on a case by case 

0.1 1.1.1.2.4 The TR-057 interface at the RT will 
This interface enables the unwersal DLC applications and 
lo the OSS, Provisioning, and performance monitoring 
RT. By disabling the TR-057 interface, Qwest ensures 
physical and logical administration of the GR-303 in 
security and system integrity concerns are minimized. 

Q,11.1.1,2.5 All traffic must be delivered at 61 clear 
voice compression will not be allowed). 

9.11.1.1.2.6 GR-303 was designed for the delivery 
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sw~tched voice traffic as such, packetized traffic will not be accepted. 

c3.11.1.1.2.7 While Qwest will retain administration of the DLC, 
CLEC will be responsible for all traffic management. Changes in 
Provisioning will be made only at the request of CLEC, CLEC will be 
allowed to view channel availability and monitor traffic and blocking levels 
at the RT via a man-to-machine interface (MMI). The CLEC will not have 
the ability to rnake any changes as all Provisioning will be done solely by 
Qwest at CLEC's request. 

9.1 1,1.1.2.8 The parties will be responsible for th 
maintenance of facilities on their side of ttie Demarcation 
assutned that this will be done in an as yet undeveloped 
manner. 

9,11.1.1.2.9 This specific network architecture option for virtual 
access to the GH-303 interface listed in this section is available via the 
Special Request Process (SRP). Any request that materially deviates 
from the language in this section regarding access to the GR-303 
interface must be submitted via the Bona Fide Request (BFR) process. 

$4 f ! , I  2 Qwest's trunk ports are utilized to access routing t 
QV!,W~\'S Switch, as necessary to provide access to Shared Transport. 
45% d~?:;~r~I.xd carl~er in th~s  Section of this Agreement. 

5i  1 1  '1-3 Unbundled Local Switching also permits CLEC to purchase a dedicated 
Irwrk Port an Ihc local Switch. CLEC may direct originating traffic to such a dedicated 
trunk vi:~ cttstornrzed routing. 

9,11,1.3.1 Vertical features are software attributes on End 
Vertical features are available separately and are listed in 
Agreement. The Special Request Process contained in 
Ugroarnent shall be used when ordering the activation andlo 
features on a Sw~tch, that are not currently activated or lo 
fnatures that are loaded on Qwest's Switch(es) are migra 
own use, the Switch software for such features will be 
Switch(es) for the use of CLEC and CLECs End User Cust 

5 I ?  1 ,4  Line ports include: 

a ) Analog Line Port; and 

b) Digital Line Port. 

9 11,l 5 Trunk ports include but are not limited to: 

8 )  D S I  Trunk Port (including Local Message); 

D j  PRI ISDN Trunk Port; 

c DIDJPBX Trunk Port; 
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i: i D53 "Trunk Port (including Local Messagej may be requested by CLEC 
$".:,3 the Special Request Process contained in Exhibit F of this Agreement; and 

tr i 0 C N  Trunk Port (including Local Message) may be requested by CLEC 
v:a llte Special Request Process contained in Exhibit F of this Agreement. 

" $ 1  r f i  The following are attributes of line ports and include but are not limited 
:: 3 

513 I G ' !  Telephone number 

n I !  1,62 Directory Listing 

$3 I l 1 .G.3 Dial Tone 

9 ?I-l.6,4 Signaling (Loop or ground start) 

9 r 5.1.6.5 OnIOff Hook Detection; 

<! 11 16.6 Audible and Power Ringing 

f 3 , I l  1,67 Automatic Message Accounting (AMA Recording); 

9 11,l 6.8 Access to 91 1, Operator Services, and Directory Assistance; 
iirrd 

11 1.6,9 Blocking Options. 

X; i t  1 y Analog Line Port. The analog line Port is a two wire interface on the Line 
Sirw 4 211a End Office Switch that is extended to the MDF. A separate ITP must be 
wfdrirc3;i for each analog Line Side Port to provide the connection from the MDF to the 
T3r.irwr~atiwn P~i r l t ,  The analog line Port enables CLEC to access vertical features. 

;i 1 1  1 8  Rsserved for Future Use. 

i; 2 : Digital Line Side Port (Supporting BRI ISDN) 

ti I"tl.Q.1 Basic Rate Interface Integrated Services Digital Network (BRI 
tSUNf is a digital architeclure that provides integrated voice and data capability 
(2 WITC), A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or data 
rr;nd 4 Delta Channel for signaling and D Channel Packet) Line Side Switch 
connection with BRI ISDN voice and data basic elements. For flexibility and 
ctlsturnization, optional features can be added. BRI ISDN Port does not offer B 
Channel Packet service capabilities. The serving arrangement conforms to the 
mlernationally developed, published, and recognized standards generated by 
tn:~r:~atianal Telegraph and Telephone Union (formerly CCITT). 

9.1 1.1.9.2 Reserved for Future Use. 

[ r  $ 2  ; q i )  Digital Trunk Ports 

Y , ' I l . l . l O . ?  DS1 Local Message Trunk Port (Supporting Local Message 
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Trr-aiSic), A DSI Trunk Port is a DS1 Trunk Side Switch Port that is extended to 
the irunk main distributing frame and is connected to ?he Demarcation Point 
through an ITP. Each DSI  Trunk Port includes a subset of 24 DSO channels 
capable of supporting local message type traffic. Requests for DS1 Trunk Porys) 
r-nust be followed by a separate order for a Message Trunk Group, as further 
described in this Section. 

1 1 2  Message Trunk Group. A Message Trunk Group is a software 
feature that establishes the trunk group and its associated trunk members. 
Signaling and addressing attributes are defined at the group level. Trunk 
members may be associated with individual channels of the DS1 Trunk Port. 

9,l.l ,1,'\0.3 Requests for establishing new outgoing and two-way Message 
Trunk Groups must be coordinated with and followed by requests for Customized 
Routing, Incoming only trunk groups do not require Custom Routing. 

i.i 1 ! l . 7 q  Unbundled US1 PRI ISDN Trunk Port (Supporting DIDiDODIPBX). A 
D 5  1 trunk Port is a DS1 Trunk Side Switch Part terminated at a DSXI or equivalent, 
Eaah DS'1 Trunk Port includes a subset of 24 DSO channels capable of supporting 
Z3IDIBOE")IPBX type traffic. Requests for DS1 Trunk Port(s) must be followed by separate 
~:rdr+r{$) lo establish new Trunk Group(s) or to augment existing Trunk Group(s). 

1 1.11.1 Digital PRI ISDN Trunk Port. A Digital Trunk PRI ISDN Port is a 
{cur wire DS1 with connection at the DSX-1 bay (or equivalent). Digital Trunk 
[:IS 1 activation is a logical subset or channel of a DS1 facility Port. 

9.11,1.11.1.1 PRI ISDN Trunk Ports are provisioned at a DS1 
level. B-channels are provisioned to transmit information such as voice, 
circuit switched data, or video. A D-channel is provisioned to carry the 
control or signaling on a 64kbit(s) channel 

9.11,1.11.1.2 PRI Trunk Port requires a digital 
transmission path between ISDN capable Customer Pre 
(CPE) and a PRI ISDN- equipped Qwest Central Office. 

9.11.1.11.1.3 The PRI Central Office trunk Port is a DSI which 
provides 24 64Ctbps channels. This product is dedicated call type of <PRI 
with Custom protocol, up to 23 of the channels may be used as 64kbps B 
channels. The 24Ih channel must be configured as a D channel, which will 
carry the signaling and control information. The B channels transmit voice 
and data or Circuit Switched Data (only). 

9.11.1.11.1.4 Reserved for Future Use, 

9,11.1.11.1.5 PRl ISDN includes 2-way 
special trunking arrangement that permits i 
exchange network to reach a specific PBX 
attendant assistance. 

9,11,1.41.1.6 DID service is offered with an 
way. If digital, the individual DSO's are 2-way tru 
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service that requires DID ports. 

9.11,1.11.1~7 The 23B-t-D Trunk Port configuration provides Ports 
for 238-channels and 1 D-channel. 

9,11,1.11.1.8 The 24-B Trunk Port configuration provides 2.1 B- 
channels on a DS1 Port. The signaling information is provided by the D- 
channel on the first D-channel Port. 

9.11.1.11.1,9 The 23B Backup D Trunk Port c 
provides 23 8-channels and a backup D-channel Port is 
primary 9-channel Port fails. 

9 11 1-22 Analog Trunk Ports 

c_j.'11.1.12.1 DSO Analog Trunk Ports can be configured as DID, 
Two-way. 

I 1 2  Analog Trunk Ports provide a 2-Way Analog 
E&M Signaling and 2-Wire or 4-Wire connections. This Trunk 
rnherently includes hunting within the trunk group. 

9.1 ' I .  1 ,I 2.3 All trunks are designed as 4-Wirz leaving the 
2-Wire service, the trunks are converted at the Customer's loc 

9.'1'1."112,4 Two-way Analog DID Trunks are c 
salls, and may be equipped with either rotary or 
purpose, When the trunk is equipped with DID Call 
trunk and telephone instruments must be equipped wit 

9.1 1 .+I . l2 ,5  Two-way Analog DID Trunks require E&M 
tdse Type ! and I \  E&M signaling to provide these trunks to t 
s~gnalirig f r ~ m  Qwest to the PBX will be handled as 
through the Special Request Process (SRP) as pr 
Ay r ~ e n w - k  

8*11,2 "I"arnrs end Conditions 

f l , l l  2 1 CLEC may purchase access to all vertical 
Chsst's End Office Switch. CLEC may request features t 
not loaded in a Qwest End Office Switch utilizing the Specia 
zn Exh~b~t  F af this Agreement. If CLEC requests activation 
;t S w r t ~ h ,  appropriate recurring and nonrecurring charges 
ritrm~yh AIN capabilities in Qwest's signaling network are not available. 

5. ? l ,2,2 Local Switch ports include CLEC use of 
lraffic originated from the Line Side switching Port. CLEC 
fictwwrk shall be of substaniially the same quality as the access 
p ~ i f l d ~  service to its own End User Customers. 

9.1 I 2.3 CLEC shall be responsible for updating the 91 1IE91 
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@+test's third party database provider for any unbundled Switch Port ordered. Additional 
9 5  1IE91 i $mvisions are contained in the Ancillary Services Section of this Agreement. 

$ 5 1 1  Z J  The Line Side Port includes the connection between the End Office 
&vrlch and the MDF. The connection from the MDF to the Demarcation Point shali be 

i'T"P provided by Qwest pursuant to the rates in Exhibit A. The Trunk Side Port 
iP:t%ii.$tr3S the connection between the End Office Switch and the TMGF. The connection 
from tile TMDF to the Demarcation Point shall be an ITP provided by Qwest pursuant to 
8,lw r;ates In Exhibit A. The Demarcation Point for Line Side and Trunk Side ports shall 
i %  ;rs described earlier in this Section. 

:h ; 'I 2 5  Unbundled Local Switching does not constitute a UNE, and is therefore 
?:at avarable at UNE rates, when CLECs End User Customers to be served with 
Iltristinclled Local Switching has four (4) access lines or more and the lines are located in 
ril?r;!5~ty zone 1 in specified Metropolitan Statistical Areas (MSAs). Unbundled I-ocal 
?Pt&ctirng 1s available at market-based rates when CLECs End User Customer to be 
srivod v d h  Unbundled Local Switching has four (4) or more access lines and the lines 
airt localed in density zone ? in specified MSAs. This exception applies to density zone 
; ;I% i t was defined by Qwest on January 1, 1999. 

9. 1 'I ,2.5.1 For the purposes of the above paragraph, the following Wire 
Ceiilers constitute density zone 1 in each of the specified MSAs: 

MSA CLLl Wire Center Name 

9.11.2.5.1.1 For End User Custonlers located within the Wire 
Center specified above, CLEC will determine whether End User 
Customers it intends to serve with UNEs have four access lines or more 
in advance of submitting an order to Qwest for Unbundled Local 
Switching at UNE rates. If the End User Customer is served by four 
access lines or more, CLEC will not submit an order to Qwest For 
Unbundled Local Switching at UNE rates. 

9 11 2 5.2 This exclusion will be calculated using the number of DSO- 
cqu~vilant access lines CLEC intends to serve an End User Customer within a 
\%re Center specified above. 

9 'I 'l ,:.l 5.3 Reserved for Future Use 

9.q 1 ,2.5.4 Only dial-tone lines shall be used in counting the exclusion. 
Ps~vate line type data tines, alarm or security lines, or any other type of non-dial- 
tone lines shall not be used in the count. 

9.11.2.53 The high frequency portion of a Loop shall not count as a 
second line. 

0.1 1.2.5.6 End-user Customers shall be considered individually in MDU 
txiidings or any other multiple use or high-rise building or campus configuration, 
as long as they are individually billed as the Customer of record. 
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8 1 1.2.5.7 CLEC may order new Unbundled Local Switching or UNE-P 
Comhir~ations in quantities that exceed three (3). If CLEC orders four (4) or more 
~ ~ i ; f i  I!rrbundled Local Switching elements or UNE-P Combinations for an 
rr?dwrdual End User Customer within the Wire Center(s) identified above in this 
see!tar?, market-based rates for the Unbundled Local Switching elements ar for 
h e  unbundled switching component of the UNE-P service as provided in Exhibit 
A Is th~s Agreenient shall apply. 

9,'f 1.2.5.7.1 When a CLEC's End User Customer with three (3) 
lines or fewer served by UNE-P or unbundled switching adds lines so that 
it has four (4) or more lines, CLEC shall do one of the following regarding 
the original three (3) Unbundled Local Switching elements or UNE-P lines 
w~thin sixty (60) days from the date the fourth line is added: 1) CLEC may 
retain such unbundled switching lines at a market-based rate or retain 
such UNE-P lines as UNE-P Combinations with a market-based rate for 
the unbundled switching component shown in Exhibit A of this 
Agreement; or 2) CLEC shall convert such lines from UNE-P lines or 
~~nbirndled switching elements to resold services or other appropriate 
arrangement. 

$1 1 1.2.5.8 A BRI ISDN line counts as one line. 

% I  3 1 ;; cj CLEC must order DID numbers in blocks of 20. One primary directory 
:I: I:ri!j iii I!tc main d~rectot-y is provided for each PBX system. 

i! '1 1 :! 7 CLEC is required to subscribe to a sufficient number of trunk ports to 
arit:q~tarr.ily handle volume of incorning calls, 

9 2 3  Additional line or trunk features not offered with the basic DlDiPBX 
g j r i l t l i , ~ ~ ? ,  ;lie nva~table to CLEC on an Individual Case Basis. 

?-I ;Z 5 Additional arrangements not offered with the basic PRI product are 
Lny,i~tabla to CLEC on an Individual Case Basis. 

<\ ? 9  y , , .., t i )  Qwest will provide access to Centrex Customer Management System 
rK4lS) w ~ h  tmbundled sw~lching. 

8 :  2 3  :: 11 Qwest will comply with the FCC's Open Network Architecture (ONA) 
iidi.&>, rrx Network Dir;closure. Should the ONA rules be modified so that Network 
ihc i r~sure  I$ no longer required, this Agreement shall be modified to include provision 
:;I: cjiscli.isirre of network interface changes. 

i i 4 1  3 1  Each Port type described above will have a separate associated Port 
-tn;xgo, wcluding monthly recurring charges and one-time nonrecurring charges which 
xr t  contained in Exhibit A of this Agreement. Exhibit A contains both the UNE rates and 
ttt:\ricc:i rates for this c~mponent of unbundled local witching. UNE Rates apply unless 
lwi End Ijser Customer to be served has four access lines or more and the lines are 
ir;?::rrtexl In density zone '1 in MSAs specified earlier in this UNE Section. In the latter 
c:rwmsr.zince, market rates apply. 

a2b'ii---g t > ~ t r ! t i  I j~~kvla  SGaT Second Revision, May 20, 2002 
J ?  < -  . 4  ,. - ~ F f 1 * j f { 4  (%h:7: 
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f! f i 3.2 The rate structure for PRI ISDN trunk ports includes a n~onthly Minute of 
4J5@ i-fMQUj recilrring charge for the basic PRI ISDN product (23B+D plus standard 
teniiiras). Nonrecurring charges are incurred for the trunk Port, first trunk and each 
Ad ; fma l  trunk. 

$j 1 1  z..j Originating local usage will be measured and billed based on minutes of 
i Exhibit A contains the UNE rates and the market rates for this component of 
i,!irl.:.ant:lled Local Switching. LINE Rates apply unlftss the End User Customer to be 
* w r ? ~ ~ c f  has four access lines or more and the lines are located in density zone 1 in 
h?SAd q~ecil ied oarlier in this Section. In the latter circun~stance, market rates apply. 

S1:f 11.3,4 Vertical features will be offered as options for Unbundled Local Switching 
rtr tnta sst forth in Exhibit A of this Agreement. Exhibit A contains the UNE rates and 
thr~? i~rar'kcf rates far this component of Unbundled Local Switching. UNE Rates apply 
wrinss Ille End User Customer to be served has four access lines or more and the lines 
. ir ir  ioeafctl in density zone 1 in MSAs specified earlier in this Section. In the fatter 
i " , i ~ i r i ~ i ~ ~ ~ ~ ~ i ~ ~ ~  tmarket rates apply. 

:b $ 1  '3 c3 Subsequent Order Charge. A subsequent order charge, as set forth in 
t .di:ia>ir h 01 ths  Agreement, applies when CLEC orders additional vertical features to an 
it'n &l~!rg fbr t  

 it"^ ,I 1 Installation inlervals for Unbundled Switch Ports and Switch-activzted 
L?:hrr:r~tl Icatures are contained in the Exhibit C. The interval will start when Qwest 
8c;etrive~ cri cwrnpiete and accurate Local Service Request/Access Service Request 
l i  81I;ASR) This date is considered the start of the service interval if the order is 
rp:c:i\j t.4 j - (friar 1~ 3:00 p.m. The service interval will begin on the next business day for 
! ;clrQiiX requests rece~ved after 3:00 p.m. This interval may be impacted by order 
wikrnw;  and load control considerations. The service intervals have been established 
;mrl x e  sel forth in Exhibit C to this Agreement. 

l , ~  r 1 4 2  Switch-activated vertical features shall be ordered using the LSR (Local 
$t:rvicr: Rcquest) process as described in the PCAT. 

{ J  ; I  4 3  Vertical features that are loaded in a Switch, but not activated, shall be 
c~r"derr:d us~ng the Special Request Process set forth in Exhibit F. Qwest will provide the 
LX:,! x i d  tirileframe for activation of the requested vertical feature(s) to CLEC within 
{ r f t i : ~  (15) business days of receipt of the Special Request. 

$13 I 4 4 Vertical features that are not loaded in a Switch shall be ordered using 
:lw Spac~nl Request Process set forth in Exhibit F. Qwest will provide information to 
@LEG mi the feasibility of providing the veriical feature(s) within 15 business days of 
%.cI$ I$ I ~ c ?  Specla1 Request. 

9 1 1 4-5 Unbundled local Switch ports are required when ordering unbundled 
Srxircd f ranspart as described in the PCAT. 
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_3;1,5 $25 U m g e  Billing Informatian 

9 1 1  5 . l  Exchange Access Service(s) 

Owest $l-tall provide CLEC with usage information necessary to bill for lnterLAIA and 
ir~frsLAl'A Exchange Access in the form of either the actual usage or a negotiated or 
sla\a=wpproved surrogate for this information. 

9 1 2  5.2 Retail Service(s) 

Qwesi shall provide CLEC with information necessary for CLEC 'lo bill its End User 
Custcmers in the form of the actual information that is comparable to the information 
Bwcst uses to bill its own End User Customers. 

Q 2 1.5.3 Local Usage 

Qivast st~all record and provide to CLEC IocalIEAS usage data for originating, but not 
r t 7 r r s m $ W q ,  local traffic, including but not limited to transit traffic. Gi~til such time that 
Q~ l lm i  provides CLEC with local/EAS usage data for terminating local traffic, Qwest shall 
Qid ettarge CLEC for terminating minutes of use. 

2 Cr.rstornired Routing 

B '12.1.1 Customized Routing permits CLEC to designate a particular outgoing 
Irurrlc that will carry certain classes of traffic originating from CLEC's end users, 
Cmtsmized routing enables CLEC to direct particular classes of calls to particular 
nutyuing trunks which will permit CLEC to self-provide or select among other providers 
~1 interoffice facilities, operator services and directory assistance. Customized routing is 
a s~rltwara function of a Switch. Customized Routing may be ordered as an applicatkcln 
iwth Resale or Unbundled Local Switching. 

9 12.q.a CLEC may elect to route its End User Customers' traffic in the same 
~ ~ ~ ~ ~ ~ ~ ~ c I  as Qwest routes its End User Customers' calls using existing Qwest line class 
uscla(s). This option eliminates assignment and deployment charges applicable to new 
SXEC tine class code(s) required for custom or u n i q ~ e  CLEC routing requests, as 
di?si;r~bed in this Section. 

B53Z.2 TWWK and Conditions 

51 12 2.1 Customized Routing will be offered on a first-come, first-served basis, 

9 T2.2,2 CLEC has two (2) options by which to route its End User Custarners' 
cslls: 

3 )  CLEC may elect to route all of its End User Customers' calls in the same 
nwnner as Qwest routes its End User Customers' calls. This option allows CLEC 
ta use the same line class code(s) used by Qwest and thus eliminates line class 
cods(s) and deployment charges to CLEC, 
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b) CLEC may elect to custom route its End User Cu~torners' calfs 
ctrtferently than Qwest routes its end user traffic. CLEC may choose different 
routing hy traffic type, by prefix, eic. In this option, there will be a charge for the 
establishment and deployment of a new CLEC line class code@). If a CLEC line 
class codels) was previously established and deployed at a particular end office, 
arrly a deployment charge will apply per new end office location. 

9,12.2.3 In both aption (a) and (b) above, CLEC shall provide comprehensive 
r~irlir-tg iriforrtiation associated with any routing request. ~Qwest will provide line class 
csde(s) to CLEC for inclusion in CLEC LSR (Local Service Request). 

li,f2.3.'1 Charges for development of a new CLEC line class code(s) for routing of 
Dif~ctory Assistance and Operator Services traffic is includecl in Exhibit A. Ail other 
cmtom routing arrangements shall be billed on an Individual Case Basis for each 
ce~s tom routed request. 

9.12.3.2 Charges for the installation of new line class codes for custoni routing 
arrangements for directory assistance and operator services traffic is included in Exhibit 
h lrtstallation charges for all other custom routing arrangements shall be billed on an 
tndrvidual Case Basis for each Switch in which the code is deployed. 

8.92.1.1' Ordering Process 

9,'!2.4.1 CLEC shall issue a Service Inquiry form detailing its routing and facility 
roqutrements prior to a pre-order meeting with Qwest. Refer to the New Customer 
Ur.~est~onnaire contained in the PCAT for a copy of the Service lnquiry. 

% I 2  4.2 After the Service Inquiry form is completed and provided to Qwost, the 
pre-order meeting will be jointly established to provide Qwest with the comprehensive 
network plan.. specific routing requirements and Desired Due Dates. 

9 32.4.3 Qwest will provide CLEC a detailed time and cost estimate thirty (30) 
business days after the pre-order meeting. 

9, 12A.4 If custom routing is requested, CLEC shall submit a 50°% deposit for the 
wtablisf~rnenl and deployment of a new CLEC line class code(s). Ctwest will assign a 
w i v  CLEC line class code(s) and provide it to CLEC for inclusion in the LSR (Local 
Service Request) which CLEC will subsequently issue for deployment af the line class 
r;ada(s) by Qwest. 

9:12,4.5 If CLEC elects to route their end users' calls in the same manner in 
which Qwest routes its End User Customers' calls, establishment and deployment 
charges lor new CLEC line class code@) will not apply. Qwest will assign existing 
Qwqst line class cocie(s) and provide to CLEC fur inclusion in the LSR (Locai Service 
Request). 

9.12.4,6 CLEC must place the associated trunk orders prior to the establishment 
or deployment of Line Class Codes in specific end offices. 
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b%i1:f:!c!~?3nr:r~ and Repaif are the sole responsibility of Qwest. Reference the Maintenance and 
%%xrtdrc procassss containe~d in this Agreement. 

%,I J Aecass fa Signaling 

5 "$3 I . ?  Qwest will provide CLEC with non-discriminatory access to signaling 
ttat~qcorks, tslcluding signaling links and Signaling Transfer Points (STP), call-related 
dnth~basets and Service Management Systems (SMS) on an unbundled basis. The 
ifidivrrlual call-related databases and associated SMS are addressed in Sections 9.14 - 
q 1'3 hccoss to Qwest's signaling network provides for the exchange of signaling 
r f~l i i i t t ta i~~~? 1"~6cessar1)t to exchange traffic and access call-related databases. Signaling 
~tfSL'arks artable CLEC the ability to send SS7 messages between its switches and 
& it.+%c:ct's switches, and between CLEC's Switches and those third party networks with 
& ~ i ?  Owest's signaling network is connected. Qwest will offer unbundled access to its 
:qlrtntrng network lo  CLECs that request signaling as an Unbundled Network Element or 

part aT a UNE combination. CLEC may access Qwest's signaling network from a 
CCEC 5wIch via unbundled signaling and unbundled signaling transport elements 
S~f~V~veen CLEC's Switch and Qwest STPs. CLEC may access Qwest's signaling 
n w ~ ~ r k  ~ ~ C ) I Y I  aach of its switches via a signaling link pair between its Switch and the 
Owest STPS. CLEC may make such connection in the same manner as Qwest 
i:tlrar;or.;ts one of its own switches lo STPs. Access to Qwest's signaling network for 
ribrD0l;as af Interconnection and the exchange of traffic is addressed in Section 7. The 
2> 

~ ~ 6 1 ' 1 1 s 7 1 ~ r i  Channel Signaling used by the Parties shall be Signaling System 7. 

3.7 i " -1 7 ,, . , . +: Common Channel Signaling Access CapabilitylSignaling System 7 
iCC$;,;ACISS7) provides multiple pieces of signaling information via the SS7 network. --*. 
i ttrs SKJTI~~I~CJ information includes, but is not limited to, specific information regarding 
cntls rnatfs on associated Feature Group D trunks and/or LIS trunks, Line Information 
I2ni;:bnse (LIDB) data, Local Number Portability (LNP), Custom Local Area Signaling 
C' si.rt\crcas (CLASS), 8XX set up information, Call Set Up information and transient 
T!W$$iK]~?S. 

!$ t2,1 3 Optional features of CCSAClSS7 are dependent on specific CLEC 
ili'wp r~cpAwnsnts as vvell as the existence of adequate transport facilities. Transport 
!i:r:rirllng rnuSt be in place to accommodate Call Set Up of reiated Feature Group D 
rmr4~t.r CIS messages, transient messages, and other ancillary services (e.g., LIDB data 
n~tel BXX set up information). 

-FI %:4,2 Tiymtj! and Conditions 

9 13,2,"1 All elements af the unbundled CCSACISS7 arrangement wiif be 
nwetopcd on an Individual Case Basis based on CLEC's design requirements. All of 
CLEC's us~btlndled desigri elements are subject to facility requirements identified below. 

J ,. 4% 

2 . + j  A-2 At a minimum, transport facilities must exist from CLEC's Point of 
Prsxmce or Signaling Point of Interface (SPOI) to the identified Qwest STP location. 
Unbundiad transport facilities to accommodate CCSAC/SS7 signaling may be developed 
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irstnfi Ilr~bundIed Network Elements (UNEs) as defined in Section 9. 

! i  TJ23 CLEC's CCSAClSS7 design requirements will include, but are not limited 
ICE. 

51.13 2.3,'l STP Port - This element is the point of termination to the signal 
swikhing capabilities of the STP. Access to a Qwest STP Port is required at a 
US0 level. 

9.13.2.3.2 Specific Point Code detail including the identification of CLEC's 
Qrrginating, Destination and Signaling Options (i.e., ISDN User Part [ISUP] or 
Transaction Capabilities Application Part [TCAP] requirements). 

9.13 2.3.3 All signaling routing requiretnents will be identified in CLEC's 
dasign. CLEC will provide industry standard codes identifying Qwest end offices, 
tandems, sub-tending end offices and STPs that will be included in the designed 
tinbundled signaling arrangement. 

it "2 C:l 
I , ,  *I  The CCSAClSS7 unbundled arrangement must meek the following 

ruq~tit8nietits: 

t-i 13 2.4.1 Both Qwest and CLEC are obligated to follow existing industry 
:ilanc,lards as described in Telcordia documents including but not limited to GR- 
9135 CORE, GR-954-CORE, GR-394-CORE and Qwest Technical Publicatian 
77342 

Q, 13.2.4.2 CLEC's Switch or network SS7 node must meet ~ndastry and 
Qwest certification standards. 

5 !3 2.4.3 Unbundled transport facilities as identified in Section 9 of' this 
Agreement must be provisioned at a minimum DS1 capacity at CLEC's Point of 
Presence or SPOI, This facility must be exclusively used for the transmission of 
network cantrol signaling data. 

(3 13 2.4.4 Calling Party Number (CPN), or a reasonable alternative, will be 
rlal~vcred by each Party to the other, in accordance with FCC requirements, 
when received from another Carrier or from the telephone equipment of the end 
1.1ser. 

9 13.2.4.5 Carrier Identification Parameter (CIP) will be delivered by CLEC 
to Qwest in accordance with industry standards, where Technically Feasible. 

Ei 13.2.4.6 Provisions relating to call related databases (i.e., 8XX, LIDB, 
Arivanced Intelligent Network (AIN), etc.) are contained in other Sections of this 
Agrecrnent, For example, LNP is described in Section 10.2, AIN in Section 9.14, 
LtDS in Section 9.1 5, 8XX in Section 9.16, and ICNAM in Section 9.17. 

%~:t:s ;wt! &a rgx  for the unbundled CCSACISS7 elements will be assessed based on CLEC-s 
q m ~ i ~  9 5 c m ~ 1  requirements. Both nonrecurring and monthly recurring rates may be applicable. 
kkssar~e rattq applies to all messages traversing the Qwest signaling network. Messages 
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Nhch are transient in nature (not destined for Qwest databases) will be assessed message 
fates p r r ~ ~ ~ ~ ~  dt;t:sil is provided in Exhibit A of this Agreement. Rate elements for unbundled 
CS;;:@s,CJ$Sf [;letnenls are: 

9.53 3.1 Nonrecurring 'ates. CCSAC Option Activation Charge - Assessed for 
ntsXrAng or' changing a point code in the signaling network. Qwest will charge CLEC 
bn%d upon its selection of either basic or database activation, as detailed in Exhibit A of 
this; &$Y?~rncnt, 

9,1332 Recurring Rates. 

9.13.3.2.1 STP Port - a rnonthly recurring charge, per connection into the 
STP. 

9 13,3.2.2 Signal Formulation Charge - a per call set up charge for 
formulating the ISUP message at a SS? SPISSP. 

9.13.3.2.3 Signal Transport Charge - a per call set up request or data 
request charge for the transmission of signaling data between the local STP and 
an end office SPISSP. This rate element includes separate charges for ISUP 
and TCAP messages. 

8 13 3.2.4 Signal Switching Charge - a per call set up request or data 
request charge for switching an SS7 message at the local STP. This rate 
~ lemen l  includes separate charges for ISUP and TCAP messages. 

9 13 4.2 CCSAClSS7 unbundled CLEC-designed elements will initially require 
acm(]" information from CLEC. Ordering for CCSACISS7 will be handled on an 
cnrl~uid:ral basis, using service activation meetings between CLEC and Qwest. CLEC will 
/ 3 f f N K k  3 Translation Questionnaire, Link Data Sheet and ASR during the service 
r-icrivnl~nn niec-ttings. 

9.13 4 ,% Qwest will provide jeopardy notification, Design Layout Reports (DLRf, 
Coniplatinn Notification and Firm Order Confirmation (FOC) in a non-discriminatory 
rn;:iiflnBs 

8.1:3,4.3 Due date intervals for CCSAClSS7 will be established on an Individual 
Case Basis, 

9.43.5 Mwirjtenance and Repair 

Tz iC  Fh i  trrrs will perform cooperative testing and trouble isolation to identify where trouble points 
&%it, CCEC CCTOSS Connections will be repaired by CI-EC and Qwest Cross Connections will be 
a . C + ~ J W ~  -ig-L- t:?y QWBSZ, Maintenance and Repair processes are contained in Section -t2 of this 
P~fr+arr~ent 
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A13 ~ Q ~ V ~ G @ S  art2 offered and availabie as an enhancement to CLEC's SS7 capable network 
%Pzchjrtr and operation of AIN Version 0.1 capable switches. 

9 34.1 t AIN Customized Services (ACS) - Allows CLEC to utilize Qwest's AIN 
stmice application development process to develop new AIN services or features. ACS 
rs deit?rmirx?d on an Individual Case Basis. The elements are also combined on an 
I:rd!c~irltral Case Basis to meet CLEC's request. Services developed through the ACS 
por;ess can either be implemented in Qwest's network or handed off to CLEC to be 
tia%t?fkd rn its own network. 

$1 1 it 1 % A N  Platform Access (APA) - This service allows CLEC to provide to its 
krad w e t s  any AIN service that is deployed for CLEC utilizing the ACS process in 
f i l ' 5 ~ ~ J ' s  SCP. Qwesl is responsible for the Provisioning of these AIN services. CLEC 
:.r:it be abic to populate data for Provisioning af the Call Processing Records (CPRs) 
srorr:d in the SCP for AIN services. The process to provision, modify or update 
itlftllrftraki~n in the AIN databases is predominately manual. 

$3 1.4 I 3 AIN Query Processing (AQP) - TCAP queries are used to collect 
vift_zr'mat~o~ from the AIN database for use in call processing of the AIN based services 
;sfxm, CLEC launches a quely from an AIN capable Switch over the SS7 network to 
I f m  Owest Signal Transfer Point (STP). This query is directed to Qwest's SCP to collect 
data br' the response to the originating Switch. 

9 74% T@n??s and Conditions 

D. 1 4  2 $1 AIN Customized Services (ACS) - Since each proposed service is 
\itlrqr!r,! 2t-d complex, when ACS is ordered, Qwest conducts a feasibility study which 
rir;tirrra:as the amount of time and cost necessary to develop the proposed service or 
ihrt6raricernEfnl, The charges associated with the feasibility analysis, development and 
ifiiplen~tsr~tatian shall be established pursuant to the BFR process as described in this 
Ar)raament. Ttie service is developed and tested in a Qwest lab environment. If the 
~crvrcrr 1s implemented in Qwest's network, i t  goes through network test prior to 
r~npiemei-Won. 

:i 1.1.2.2 AIN Platforrn Access (APA) 

S,l4.2.2,1 Prior to activation of the RIN feature, CLEC1s Switch point code 
nwst be activated for AIN processing on the CCSACISS7 link (described in this 
Section) that is transporting the AIN query. 

S. t4,2.2,2 Qwest will provide requirements for data load preparation and 
dalivary by CLEC. 

9.14,2,2.3 In order to make AAOS service work, service logic must be 
loaded in the AIN application to provision an AIN service on the platform for 
CLEC. Qwest is responsible for Provisioning the Call Processing Record (CPR) 
in flm SCP. 
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9,14'2 2.4 Each end user line must be provisioned by the facility owner. 
GLEC is responsible for setting the AIN trigger in its Switch. 

B.14.2.2.5 AIN Query Processing. Qwest will certify and test CLEC Switch 
for AlN message transmission to assure quality performance as described in this 
Scctran. Qwest and CLEC will test cooperatively. 

% j , ~  4 1 AIN Customized Services (ACS). Hourly rates are applicable for each 
~ror'tym-rent of the ACS service according to the estimates determined in the feasibility 
xm\y$~s The specific charges for each component and the terms and conditions for 
i " ~ t ~ ~ j i ~ t ~ t  sl~all be described in the BFR response described above. 

: &: 3 2 AIN Platform Access (APA) APA is billed a monthly recurring and a 
~ s a ~ ~ ~ f l t ~ w  tmnre~urring charge for each AIN feature activated, per telephone nunber. 

1-i 41-t :a J AIN Query Processing. The AIN service rates will be developed and 
m~~:sseit Ln aceordance with the specific service requested by CLEC. 

5? '! 53 4 1 ACS IS ordered on an Individual Case Basis and is coordinated through 
iflc Qmtisi account manager and product manager. Due date intervals for the proposal 
~ ' l  'am iIIC detailed below: 

n l Within five (5) business days of an inquiry, Qwest will provide CLEC with 
the Service Request Form. 

b i Within ten (10) business days of receiving the Service Request, Qwest 
will provide a written acknowledgment of receipt. 

C i Within fifteen (1 5) business days of acknowledgment, Qwest will assess 
tile Service Request and prepare for a meeting with CLEC to review the Service 
iioqussl. 

cli j Qwest will be available to attend a Service Request Meeting within five 
15) bcrs~ness days of the completion of the assessment. The Service Request will 
bc considered accepted once Qwest and CLEC come ta an agreed-upon 
tmtferstandmy of the service feature set and scope. 

e )  Within thirty (30) business days of acceptance of the Service Request, 
Q w s t  w~ l l  provide a response, the Service Evaluation, which includes an initial 
sermts evaluation and development time and cost estimates, 

f l  Within ninety (90) business days of end user approval of the Service 
Eval~lation, Qwest will complete a Feasibility Analysis, which inclt(des 
development time and costs. 

3;.:i:mi1nrng deiiverables are negotiated with CLEC so that mutually-agreeable D t ~ e  Dates 
b;escii on service complexity are established. 
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'3. t 4 4.2 APA is ordered using the LSK form. 

9.14.4,3 In the event that Miscellaneous Charges apply, they will be applied 
consistent with the application used for equivalent services ordered by Qwast end users. 

9 74.4.4 Upon receipt of a complete and accurate LSR, Qwest will load CLEC 
wcitrrds mto the AIN database within ten days. Qwest will also establish translations at 
the STP to allow query access from CLEC Switch within ten (10) days. 

9 14 4.5 Completion notificat~on will be either by e-mail or by fax. 

B 14.4.6 AIN Query Processing (AQP) - is specific to the service ordered and 
rnitsl be established at the time of the APA ordering process. 

9-75 lntercrsnnection to Line Information Database (LlDB) 

3.15,4 Line Information Database {LlDlg) Storage 

$,15.1.1 Description -- LlDB Storage 

9:15,1.1.1 Line Information Database (LIDB) stores various telephone line 
numbers and Special Billing Number (SBN) data used by operator services 
systems to process and bill Alternately Billed Services (ABS) calls. The operator 
services system accesses LIDB data to provide originating iine (calling numberj. 
Bill~ng number and terminating line (called number) information. LlDB is used for 
calling card validation, fraud prevention, Billing or service restrictions and the 
sub-account information to be includeti on the call's Billing record. 

9.'!5.1.1.2 Telcordia GR-446-CORE defines the interface between the 
administration system and LIDB including specific message formats (Teelcordia's 
TR-NW P-O00029, Section 10 j. 

$I. 15.1.2 Terms and Conditions -- LID8 Storage 

CLEC ~YIII provide initial data, add, update or delete data, and license said data to Qwest 
far placement in Qwest's LIDB. CLEC will provide and maintain necessary information 
to ~ n a b l e  Qwest to provide LIDB services. CLEC will ensure, to the extent possible, the 
xcuracy of the data provided to Qwest for storage in Qwest's LIDB, and supply updated 
and changed data in a timely manner. 

0 15,1 3 Rate Elements -- LIDB Storage 

tl!"SB Data Storage does not have a recurring charge. When electronic access becomes 
avr-t~iable, a one-time nonrecurring fee may be charged for the initial load of CLEC's data 
mto 1-188. 

9.15,?.4 Ordering -- LlDB Storage 

Qvmst will be responsible for loading and updating CLEC's line records into the UDB 
database from the data provided by CLEC. The establishment of CLEC line records will 
be provisioned through an interim manual process. Updates, adds, changes and 
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rjeletr~ns subsequent to the initial file for establishment must be e-mailed to Qwzst, 
Erilergency updates (adds, changes, deletes) may be faxed. CLEC is responsibie h r  
WE? accuracy of the data sent to Qwest. Inquiries from CLEC must be faxed to Qwest 
LISIIICJ the approved forms appropriate for the type of inqu~ry requested, 

9,15,2 Line Validation Administration System (LVAS) Access 

9.15.2.1 Descriptivrr -- LVAS Access 

$1.15,2.1 .'I LVAS is the comprehensive administrative management toof 
which loads the LID5 data and coordinates line record updates in Qwest's 
redundant LIDB databases. LVAS is the vehicle that audits stored informalion 
and assures accurate responses. 

9.1 5.2.1.2 LVAS access is available only to facility-based CLECs. 

9.15.2 2 Terms and Conditions -- LVAS Access 

9.7 5.2.2.1 CLEC will provide Qwest with the following information: 

a) The LID8 service requested (i.e., calling name, calling cards, 
Originating Line Number Screening (OLNS), RBS, etc.); 

t )  CLEC's Revenue Accounting Office (RAO), Operating Customer 
Number (OCN). andlor Local Service Provider Identification (LSPI); 

c) The NPA NXX and signaling point codes for the nperator or End 
Office Switches from which queries are launched; 

d) The identity of CLEC's SS7 provider For Number Portability, ABS, 
OLNS and calling name; 

e) The ~dentity of CLEC's operator services provider for ABS queries: 

f)lntentionally Left Blank; and 

g) The contact names and fax numbers of all CLEC personnel to be 
cantacled for fraud notification and LIDB data aclministration. 

9.1 5.2.2.2 CLEC will e-mail to Qwest all updates, adds, changes, and 
delations to the initial file in ASCII format. 

9.1 5.2.2.3 Within one (1) business day of receipt of the file, Qwest will 
attempt to load the file into LVAS. If Qwest successfully loads the file into LVAS, 
Ihe or~ginalor of CLEC's files will be notified by Qwest. 

9.15.2.2.4 In the event that Qwest is not successful in loading the fife 
because errors were detected, Qwest will e-mail the file back to CLEC with an 
error notice. 

9,15.2.2.5 Reserved For Future Use. 
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9.15.2.2.6 Qwest will provide to CLEC the necessary methods and 
procedures when the 1-VAS electronic interface becomes available. 

9 15.2.3 Rate Elements -- LVAS Access 

9.15.2.3.1 LlDB Line Record Initial Load Charge - CLEC shalt reimburse 
Qwest for all charges Qwest incurs relating to the input of CLEC's end user line 
record information, including the formatting of data so that it may be loaded into 
LVAS. 

cj, 15 2 ,3<2  Mechanized Service Account Update - LVAS Access is the 
product which allows CLEC to add, update and delete telephone line nurnbe~s 
from the Qwest LID8 for CLEC's end users. Qwest will charge CLEC for each 
add~tion or update processed. 

9.15.23.3 Individual Line Record Audit - CLEC may ver~fy the data far a 
given ten ( 1  0) digit line number using an inquiry of its end user data, 

9.15.2.3.4 Account Group Audit - CLEC may audit an individual Accstjnt 
Group NPA-NXX. 

$1 15.2.4 Expedited Request Charge for Manual Updates - CLEC may feq~test an 
expedited manual update to the LIDB database that requires immediate action fie, deny 
PIN i~urnber), Qwest shall assess CLEC an expedited request charge for each manual 
irprba\e 

4.1 5.2.5 Ordering - LVAS Access. 

LVAS scpart queries from CLEC must be faxed to Qwest MtDAS center using the 
nppraved forms appropriate for the type of inquiry requested. 

8,15.2.6 Billing - Line Validation Administration System (LVASJ Access. 

\sVf~en electronic access becomes available, a per query rate may apply to each 
Mechanized Service Account Update, Individual Line Record Audit. Account Grai~p 
Aud~t, and Expedited Request Charge for Manual Updates, 

13,15.3 LlDR Query Service 

9 1 5 3 '1 Description - LID6 Query Service 

9.15.3.1 .I LlDB Query Service provides information to query originators for 
use in processing Alternately Billed Services (ABS) calls. ABS call types include 
calling card, billed to third number, and collect calls. 

9.15.3.1.2 On behalf of CLEC, Qwest will process LID0 queries from query 
originators (Telecommunications Carriers) requesting CLEC telephone tine 
number data. Qwest allows LIDB query access through Qwest regional STPs. 

9.15.3 2 Terms and Conditions - LID8 Query Service 



Section 9 
Unbundled Network Elen-rents 

9.15.3.2.1 All LlDB queries and responses from operator services systems 
and end offices are transmitted over a CCS network using a Signaling System 7 
(SS7) protocol (TR-NWT-000246, Bell Communications Research Specification 
of Signaling System 7). 

9,15,3.2.2 The application data needed for processing LlDB data are 
formatted as Transaction Capabilities Application Part (TCAP) messages. TGAP 
messages may be carried as an application level protocol using SS7 prolocclls 
for basic message transport. 

9.15.3.2.3 The SCP node provides all protocol and interface support. 
CLEC SS7 connections will be required to meet Telcordia's GR905, TR954 and 
Qwest's Technical Publication 77342 specifications. 

9.15.3.2.4 Qwest will include CLEC-provided data in Qwest's LID0 in 
accordance with section 9.15.1 (LIDB Storage), and allow access to the data 
subject to Qwest negotiated agreements with l'elecommunications Carriers, 
allowing CLEC's end users the same benefits of said agreements as enjayed by 
Qwest end users. Qwest will update CLEC data, as requested by CLEC. Qwest 
will perform services provided hereunder and determine the applicable standard 
fur the data, in accordance with operating methods, practices and standards in 
effect. Qwest shall exercise reasonable efforts to provide accurate and complete 
LlDB information in Qwest's LIDB. 

9 15.3 3 Rate Elements - LlDB Query Service 

9.15.3.3.1 The recurring charges for LlDB querie 
Services (ABS) calls processed by an Operator Services 
Exhrb~t A of this Agreement. 

8.1 5,3.3.2 LlDB Query rates apply in addition to 
charges. 

9 15.3-4 Ordermg - LlDB Inquiry Service 

9.15.3.4.1 LlDB requires a connection to the Common 
Network (CCSN). Therefore, CLEC must have Common 
Access Capability (CCSAC). 

9.1 5.3.4 2 Provisioning of LlDB is done via the LIDB 
Form. Upon recelpt of an accurate LlDB Access R 
complete all necessary work and service will be availa 
business days. 

9.1 5.3.4.3 In addition to the LlDB Request Form, 
LID8 services on behalf of CLEC must furnish Qwest a 
prove that they have CLEC authorization to provide the 
must be on file prior to Provisioning. 
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O,JS,4 Fraud Alert Notification 

9 '15.4 1 Description - Fraud Alert Notification 

'The WatchDog Fraud Management System (FMS) processes the LlDR query detaii 
rscarcJs to establish patterns and identify potential fraudulent situations. Watet?Dq 
issues an alert to the Qwest Fraud Investigation Unit (FIU). Qwest will notify CLEC of 
syslem alerts on CLEC end user lines. 

9 15,4 2 Terms and Conditions - Fraud Alert Notification 

i2wcsl will notify CLEC of system alerts on CLEC end user lines. At the direction af 
CLEC. Qwest will institute a block to prevent any further occurrence of fraud or 
mwllect~ble loll charges in accordance with practices used by Qwesf for its own end 
Lrsers Such practices include, but are not limited to, removing from valid data those 
ddln which incur fraud or uncollectible toil charges. 

9.15,4,3 Rate Elements - Fraud Alert Notification 

Fraud Alerl Notification will be billed on a time and material basis per alert. 

9,15.4.4 Ordering - Fraud Alert Notification 

As part of the planning for LIDB Data Storage, CLEC will provide awest a contact Ccrr 
iraucl notification. The contact must be available 24 hours a day, 7 days a week Qwzst 
will not take any action when fraud notification is received other than to notify CLEC 
CI,.EI= may request that Qwest deny a calling card. Any request of this type must be 
f~l lnwed up by a fax as a confirmation. 

9,16 OXX Database Query Service 

U 16.1 8 X X  Database Query Service is an originaling service which provides the Carrier 
idmlif~cation Code (CIC) and/or the vertical features associated with the 8XX nctrnber. Caif 
muling [nforniation in the SMSi800 Database reflects the desires of the owner of the 8XX 
~ t ( m , t w  as entered in the SMS/800 by its chosen responsible organization, 

9,'16,2 8XX Optional Features 

cZ.li;.2.1 POTS Translation - Delivers the ten-digit Plain Old Tefe;?phont;7 Service 
{POTS) number to CLEC. To determine that the call originated as an 8XX n~rrnber, the 
rrunlt group must be provisioned with Automatic Number Identification (AN!). AN1 digit 
24 \#ill be delivered to the trunk group. 

9.16,;2.2 Call Handling and Destination Features - This will allow routing options 
by specifying a single Carrier, multiple carriers, single termination or rn~lttple 
terminations. Multiple terminations may require the POTS translation feature. Variable 
railling options are: 

a) Routing by originating NPA-NXX-XXXX; 

b) Time of day; 



C) Day of week; 

d)  Specified date; and 

e) Allocation by percentage. 

9.'16.3.1 The recurring charges for 8XX Database Query Service. POTS 
Translation, and Call Handling and Destination Features are cantained in Exhibtf A ~f 

this Agreement. 

9.16.3.2 The rakes for 8XX Database Qcrery Service only apply to cjtierres from 
CLEC's Switch to the Qwest 8XX Database. If CLEC rclutes 8XX traffic to ChvesE for 
delivery to an lnterexchange Carrier, the call shall be handled as jointly provrded 
switched access. If CLEC routes such traffic to Qwest without performing the queryA 
Qwest shall perform the query in accordance with its switched access 'Tariff. 

9,16.3.3 Nonrecurring Options Activations Charge will apply for CLEC to activat~ 
S X X  Database Query Service. These rate elements are contained in the CCSACbSSf 
section of Exhibit A. 

B,*88,4 Ordering Process 

9.16.4.1 CLEC shall order access to Qwest local ST? (links and parts) prior Is a i  
in conjunction with 8XX Database Query Service. 

9.16.4.2 The information and time intervals to order STP (finks and ports! are 
contained in the Common Channel Signaling Capability/SS? Section of this Agreen~ent. 
STP links and ports are required with 8XX Database Query Service, 

9.16.4.3 8XX Database Query Service shall be provided within thirty (30) days 
after CLEC has access to the Qwest local STP. 

8.16.5 Technical Requrirsmertts 

9.16,5.1 Qwest shall make Qwest's Toll Free Number Database amrtabk, 
through its STPs, for CLEC to query from CLEC's designated Switch. 

9.16,5.2 The Toll Free Number Database shall return Carrter identifr~atrcrrr m d ,  
where applicable, the queried toll free number. translated numbers and ~nstrttctior?s as i\ 
{~ou ld  in response to a query from a Qwest Switch. 

9.4 6.8 Interface Requirements 

The signaling interface between CLEC's or other local Switch and the Toll-Free blun;tser 
Database shall use the TCAP protocol as specified in the technical references together witti the 
signding network interface. 



9.16-7 Technical References 

SCPsiOatabases shall be consistent with the following technical references: 

13.16.7.1 GR-246-CORE, Bell Communicati~ns 19esearch Spectfrcatron ~i 
Signaling System Number 7, !ssue 1 (Bellcore, December 1!9941; 

9.16.7.2 GR-1432-CORE, CCS Network Interface Speciiiwticrn (CCSNtS: 
Supporting Signaling Connection Control Part (SCCP) and Ttansacticm Capsbifirtes 
Application Part ('TCAP) (Bellcore, March 1994); 

9.16.7.3 GR-954-CORE, CCS Network Interface Speetheafron (GGS%!S) 
Supporting Line Information Database (LIDB) Service 6, Issue I .  Rev 't (BQEFc&F~, 
October 1395); 

9 16.7.4 GR-1149-COKE, OSSGR Section 70: Systern !~‘&&665, lsstte X 
(Bellcore, October 1995) (Replaces TR-NWT-001'149): 

9.16.7.5 GR-1158-CORE, OSSGR Section 22.3: Line intorrtsation Dzjtabdsr, 6,  
issue (Bellcore, October 1995); and 

9."1,7.6 WGR-1428-CORE, CCS Network Interface Sper;:fi~,-a:tan (CGSRiS3 
Supporting Toll Free Service (Bellcore, May 1995). 

9.47 InterNeWork Calling Name (ICNA?d) 

9. j  7-1 Description 

9.17.1.1 InterNetwork Calling Name (ICNAbt) is a W e s t  sswm %at atlows 
CLEC to query Qwest's ICNAM database and sectre the listed name infgfnlattnn for the 
requested telephone number (calling number), in order to rfel~ver that ii*rfarcrtat~crrt to 
CLEC's end users. 

9.17.1.2 ICNAM database contains current listed name &&ir by 'rx~~kmg 
telephone number served or administered by Qwest, including tistet9 name dah pfovidsd 
by other Telecommunications Carriers participating in the caiiing name delwry service 
arrangement. 

9,"t7, Terms and Conditians 

9,'17.2.1 In response to queries properly received at Qwest's fCNAR/f database. 
Owest will provide the listed name of the calling party that relates b the atliing 
telephone number (when the information is actuaHy available in Qwest's databa.lse 2nd 
the delivery thereof is not blocked or otherwise limited by the calling party ar alhar 
appropriate request). CI-EC is responsible for p:opsriy and accurately iauh~hk~~;) air4 
transmitting the query from its serving office to the Qwest datsbase, 

9,1722 In response to proper signaling queries, Qwcst will provrde @LEG wt~h 
fClJAM database end user information if the calling party's end user informatinn is st~red 
in the Qwest ICNAM database. As a result, the called party end user can rdentlfy the 
caliing party listed name prior to receiving the call, except in those case5 .lut.,ere me 
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calling party end user has its ICNAM information blocked. 

9.17.2.3 Qwest will allow CLEC to query Qwest's ICNAM database in ardcs; ta 
obtain ICNAlkl infornaation that identifies the calling party end user. 

9.17.2.4 The ICNAM service shall include the database dip and transport {ram 
Qwest's regional STP to Qwest's SCP where the database! is located, Transport from 
CLEC's network to Qwest's local STP is provided via Links. which are described nnd 
priced in the CCSACISS7 Section of this Agreement. 

9.17.2.5 CLEC shall send queries conforming to the American National Staodads 
Institule's (ANSI) approved standards for SS7 protoc~ol and per the ~rjflovdrq 
specification standard documents: 

a 1 Telcordia-SS7 Specification, TR-NPL-000246; 

h) ANSI-SS7 Specifications; 

C) Message Transfer Part T I .  1 1 1 ; 

d Signaling Connection Control Part T1 . I  12; 

e Transaction Capabilities Application Part TI .  114; 

f ) Telcordia-CLASS Calling Name Delivery; 

9) Generic Requirements, TR-NWT-001188; and 

h) Telcordia-CCS Network Interface Specificlatio~ns, f R-T3W-000905. 

%'I 7.2.6 CLEC acknowledges that transmission in 'the rrlrovt; prtlt~lcot is 
necessary for Qwest to provision its ICNAM services. CLEC will adhere Ea dther 
applicable standards, which include Telcordia specifications defZning ~orviee 
applications, message types and formats. Qwesl may rnodify its network pmwant to 
other specification standards that may become necessary to meet the pcc.vwling 
demands within the United States Telecommunications indusfry- All suctl changes $hait 
be announced in advance and coordinated with CLEC. 

9 17.2,7 All queries to Qwest's ICNAM database shall use a s-ubsysterr.~ Fltrrrtbar 
(the designation of application) value of 250 with a translation type vatue OF 5 CLEC 
acknowledges that such subsystem number and translation type. vaiuas st@ necessary 
far Qwest to properly process queries to Qwest's ICNAM database. 

g. i  72 .8  CLEC acknowledges and agrees that SS7 network overlmd due to 
extraordinary volumes of queries andlor other SS7 network messages car! and wiN h%ve 
a detrimental effect on the performance of Qwest's SS7 network. CLEC further agrecs 
that Qwest, in its sole discretion, shall employ certain automatic andlor manual ~vericaad 
controls within the Qwest SS7 network to safeguard against any detrimefital effect$. 
Qwest shall report to CLEC any instances where overIoad contrcjls are invoked due lo: 
CLEC's SS7 network, and CLEC agrees in such cases to take immediate correcrive 
actions as necessary to cure the conditions causing the overload situaticatl, 
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9 17.2.9 Qwest shall exercise reasonable efforts to provide accrlrate 2nd 
complete ICNAM information in Qwest's ICNAM database. The [CNAM infarn~ation is 
provided on an as-is Basis with all faults. Qwest does not warrant or guarantee th; 
cc?rrectness or the completeness of such information; however, Qwest writ access ths 
same ICNAM database for CLEC's queries as Qwest accesses fur its own qltertcs in 
nu event shall Qwest have any liability for system outage or inaccessibility of for tosses 
arising fmm the authorized use of the !CNAM data by CLEC. 

8,'17.2.10 CLEC shall arrange its Calling Party Number based services in s u ~ h  a 
manner that when a calling party requests privacy, CLEC will nct reveal that catEer's 
name or number to the called party (CLEC's end user). CLEC will comply with all FCC 
qiiidelines and, if applicable, the appropriate Commission rules. with regard to han~nng 
the privacy indicator. 

8.1'7.2.1 1 Qwest retains full and complete ownership and control over the KNAM 
cialabase and all information in its database. CLEC agrees not to copy, stare. rnaintatn 
nr create any table or database of any kind from any response rece~ved after initiabng arr 
ICNAM query to Qwest's database. CLEC will prohibit its end users from copyrr"ig, 
skmng, maintaining, or creating any table or database of any kind from any response 
provided by CLEC to its end user after CLEC initiated an ICNAM qwqr ts Qwest's 
ICNAhil database. 

9.17 2.12 Qwest reserves the right to temporarily discontinue fhe ICNAM servfce d 
CLEC's ~nco~ning calls are so excessive as determined by Qwest to jeopardize the 
viabilily of the ICNAM sen~ice. 

Rate Elements 

Rala elements for  ICNAM services are contained in Exhibit A of this Agreement, 

8,174 Eilling 

9.17.4,l CLEC agrees to pay Qwest for each and every query initiated into 
Qwest's ICNAM database for any information, whether or not any irrfotmatiQn is actual\)? 
pravided. 

9.17.4.2 ICNAM rates will be billed to CLEC monthly by Q 
~nsnth. 

8,173 Ordering Process 

9,17.5.1 CLEC shall order access to Qwest local STP (links and ports) ptiot. to ar 
in cor?junction with ICNAM Services. Section 9,13 contains infort'nation on ortfenng SS7 
and STP links and ports. 

9,17.5.2 If CLEC has an existing database of names that needs to be ccsrrtpitad 
into !he appropriate format, ICNAM service will begin thirty (30) days attar Qwest his  
received from CLEC its database information. 

9 17.5.3 If CLEC has no existing end user base, then lCNAM 
seven (7) days after Qwest receives CLEC order. 
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8.18 Additional Unbundled Elements 

CLEC may request non-discriminatory access to and, where appropriate; developmenf of- 
;?i!drtlanal UNEs not covered in this Agreement pursuant to the Bona Fide Request Pmcess. 

%I9  Gunstrucfian Charges 

Gvwil will conduct an individual financial assessment of any request that requires construcfiun 
:,! t'Wwork capacity, facilit~es, or space for access to or use of UNEs. When Q~vest construFlis 
ta fulfril CLEC's request for UNEs, Qwest will bid this construction on a case-by-case basis. 
Gwest w\1 charge for the construction through nonrecurring charges and a term agreement for 
itlc laincrlnrng rec:urring charge, as described in the Construction Charges Section. When CLEC 
wfders :he same or substantially similar service available to Qvvest End User Custome~s. 
ia!vthri1g I r t  this Section shall be interpreted to authorize Qwest to charge CLEC for special 
cnwttr~~ction where such charges are not provided for in a Tariff or where such ei~erges worrtii 
rvA b s  applied to a Qwest End User Customer. If Clwest agrees to cronsfrtrct a Net~vorli Element 
rr?;~l satisfies !tie description of a U N E  contained in this agreement, that Network Element shalt 
kt? dc?emed a IJNE. 

9.20 Unbundled Packet Switching 

Qwefjt shall prov~de CLEC with Unbundled Packet Switching in a non-discsiminstory rnarrrw 
.rcctzrdrng ta the following terms and conditions. 

920.1 Description 

g.20.'1 .I Unbundled Packet Switching provides the ktnctionatity of delivering and 
routing packet data units via a virtual channel to a CLEC Demarcation Point. Unbrrtldled 
Packet Switching includes use of a distribution Loop and virtual transport facilities as 
well as the DSLAM functionality with the routing and addressing functions of the Packet 
Sw~tch necessary to generate the virtual channel. 

9.20.2 Tsrms and Conditions 

9.2(3,2.1 CLEC may obtain unbundled Packet Switching only when all four Q!' the 
follo~v~ny conditions are satisfied in a specific geographic area: 

9.20.2.1.1 Qwest has deployed digital Loop carrier systems, including bul 
not limited to, integrated digital Loop carrier or universal digitaf Loop carrier 
systems or has deployed any other system in which fiber optic facilities r'eplnce 
copper facilities in the distribution section. 

9.20.2.1.2 There are no spare copper Loops available capable of 
supporting the xDSL services the requesting Carrier seeks to offer. or capable of 
permitting CLEC to provide the same level of quality advanced services to its 
End IJser Customer as Qwest. 

9.20.2.1.3 Qwest has placed a DSLAM for its own use in a Rernoie Qbvest 
Premises but has not permitted CLEC to collocate its own DSLAM at the same 
Ren~oie Qwest Premises or collocating a CLEC's DSLAM at the same Qwest 
Premiscs will not be capable of supporting xDSL services at Parity with the 
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services that can be offered through Qwest's Unbundled Packet Switching. 

9.20.2.1.4 Qwest has deployed Packet Switching capability for its own use. 

P,20,2.% A Demarcation Point must be established to the Qwest Packet Switch 
serrrmg the DSLAM of the End User Customer to which CLEC is providing data services. 

9 20 2.3 Qwest will provide CLEC with virtual channels at a physical network 
Dicn;arcat~on Point such as a DSX-1 or DSX-3 in the Central Office in which the Packet 
Ss%firch is located. 

9,202'4 The ATM virtual channels provided to CLEC shall conform with ATM 
User-ta-Network Interface (UNI) specifications as described in ITU-T 1.3711ATM Forum. 

9 20.2 5 CI-EC must specify the number of virtual channels, the bit rate for each 
btftt~al charmel, and the quality of service for each virtual channel. Qwest will commit to 
srilisfy the request to the extent feasible. Qwest will provide CLEC with Unspecified Bit- 
Hate (LJRR) for each channel, and a minimum bit rate. 

9 213 2.9 Qwest will provision CLEC specified options as available for each virtual 
channel In its OSS. 

529 2.7 Qwcst shall provide CLEC with Packet Network Management capacity 
ttrro~rgtl its service order activities. CLEC shall have access to Qwest's Packet Network 
Management Systems if, and only if, such Packet Network Management System 
capaaly car1 be partitioned and made available to CLEC. 

B.2U.2.8 CLEC shall provide the Customer premises modem. Customer 
Prcm~ses Equipment including modem and filters must be compatible with specifrc 
D3l.Ah.l equplner\t deployed by Qwest. 

20,2.9 Upon request, Qwest will provide CLEC with the lacation of Q~vest 
r-~nrotely deployed DSLAMs by Central Office. Upon request, Qwest will also disclose 
Ihc) location of DSLAMs that Qwest is in the process of remotely deploying. CLEC can 
j ) ! s ~ @  a request for remotely deployed DSLAM location information at any lime, and is 
r:al required to meet any of the conditions listed in 0.20.2.1 prior to making such a 
request. 

820.3 Rats Elements 

6$,:!D,3.2 Unbundled Packet Switch Customer Channel - This rate element 
cor~:itsk uf two (2) rate sub elements: DSl-AM functionality and virtual transport. 

0 20.3.1.1 DSLAWI - -Both a nonrecurring rate and a recurring rate shall 
apply, Rates will vary depending on the fallowing factors: (a) Uncommitted Bit 
Rate or, (b) Committed Bit Kate at 256 Kbps, 512 Kbps, 768 Kbps, 1 Mbps, or 7 
Mbps. 

9.20.3.1.2 Virtual Transport - This includes virtual Loop transport from the 
DSLAM to the Qwest Wire Center and virtual interoffice transport from the Wire 
Cantur serving the End lJser Customer to the Wire Center containing tha Packei 
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Switch. Both a nonrecurring rate and a recclrring rate shalt apply. if CLEC 
provisions its own transport, then this rate element shall not apply. 

920.3.2 Unbundled Packet Switch Loop Capability - This element includes Loop 
facilities between the remote DSLAM and the End User Customer premises and will vary 
depending on the type of Loop elements, which may be &her a Deeficaiee! Loop ~ " a r  

Shared Loop. If CLEC provisions its own transport from the End User Custontar $3 ihe 
USLAM, this rate element shall not apply. 

9.20.3,3 Unbundled Packet Switch Interface Port - CLEC obtains the Unbuncfteck 
Packet Switch lnterface Port currently contained within Qwest's nebark. This Port !nay 
be a DS1 or DS3 Port on a Packet Switch allowing virtual channels to be connected and 
transmitted to CLEC network. 

9.20.3.4 The rates for each of the aforementioned Packet SwiteF'ting raC6 
elements are set forth in Exhibit A. To the extent the Packet Switching fates are rnteaitt?. 
Ihe rates will be subject to true up based on either mutually agreed to permanent rakes 
or permanent rates established in a cost proceeding conducted by €he Commissi~rr, 3n 
the event interim rates are established by the Commission lbefore permanent rates ate 
set, the rates in Exhibit A will be modified to ref!ect any interim rates esl"aSli$heS by tire 
Commission. No true-up of rates will occur until permanent rates are establishecl, ;inless 
n~utually agreed to by CLEC and Qwest or otherwise order by the Cornzt~issilsn. 

9.20.4 Ordering Process 

9.20.4.7 Pr~or to Qwest completing an order for unbundled Packet Sw-rtct~lng 
CLEC musl have provided Qwest a Collocation application, Collocation space avsilahility 
report pursuant to Section 8.2.1.9, or a Collocation forecast to place a DDStAM in o 
Qwest Remote Premises containing a Qwest DSLAM and been denied such SGCF~SS. 

9.20.4.1 . I  Upon CLEC request, QwesC will disctose the Eo~atton ot all 
DSLAM's Qwest has deployed in Remote Premises thrauyhowt the state, 

9,20.4.1.2 To the extent that CLEC submits an order far 1Jnbt:ndl::ei Packet 
Switching before the Collocation Application, Collocation space avatfabitriy repurl 
pursuant to Section 8.2.1.9, or Collocation Forecast 1s denied, awes\ shalt 
respond to the Collocation request and Unbundled Packet. Swttchtng order tp 
parallel. 

9.20.4.2 Prior to placing an order for Unbundled Packet S w i t ~ h  C ~ ~ S ~ I C I  
Channel, CLEC must have established or be in the process of estabiishiilg canirriwty 
between CLEC network and an Unbundled Packet Switch Interface Part. 

9.201.4.3 To order unbundled Packet Switching, CLEC will place two (2)  Older$ via 
an LSR, which orders will be provisioned according to the intervals set forth in Exhibit; C 
once the continuity as set forth in the preceding section is established. 

9,20.4.3.1 Network Interface Order to establish connectivity Sekweer~ CtEG 
network and Qwest Unbundled Packet Switch Interface Port; CLEC must speafy 
bandwidth requirement of DS1 or DS3. Qwest will combine transport UNE trs 
Unbundled Packet Switch lnterface Port. 
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CLEC, GLEC shall pay the conditioning rate set forth in Exhibit A iB re~anditron 
the Loop. 

9.21.2.1.6 POTS Splitters may be installed in Qwest Wire Centers in either 
of the following ways at the discretion of CLECIDkEC: fa) via the s&m&r& 
Collocatiori arrangements set forth in the Collocation Section; or (b) via Crsnrmon 
Area Splilter Collocation as set forth in the Shared Loop Section of this 
Agreement. Under either option, POTS Splitters wiif he appropr~ateiy hard-wired 
or pre-wired so that Qwest is not required to inventory more than two (2) points of 
termination. For UNE-P Line Splitting, Qwest shall use the same number of 
Cross Connections and the same length of the tie pars as it uses for trite 
Sharing. 

9.21.2.1.7 Reserved for Future Use. 

9.21.2.1.8 POTS Splitter Collocation requirements are covered 
Shared Loop Section of this Agreement. 

9 A . 3  Rate Elements 

The fotlowing UNE-P Line Splitting rate elements are contained in Exll 

9.23.3.1 Recurring Rates for UNE-P Line Splitting. 

9.21.3.1 . I  Interconnection TIE Pairs (ITP), A nlonthly recurring charge ta, 
recover the costs associated with the use of 2 ITPs, one Tor voice afd one far 
voiceldata. 

9.21.3.1.2 OSS Charge - A monthly recurring 
the OSS modifications necessary to provide access ta 
of the UNE-P Loop. 

(3 21.3.2 Nonrecurring Rates for the UNE-P Line Splitting 

9.21.3.2.1 Basic Installation Charge for 
nonrecurring charge for each UNE-P Line Splitting 

9.21.3,2.2 Charge for conditioning Loop 
nonrecurring charge for either conditioning the 
andlor excess Bridged Taps; or reconditioning the 
clllality of the voice service on the UNE-P. 

!3.21.3.3 Nonrecurring Rates for Maintenance and Repair 

9.21.3.3.1 Trouble Isolation Charge - A 
isolation will be applied in accordance with the S 
and Repair Section. 

9,21,3.3,2 Additional Testing -The Custamer of r ec~rd  may request Q w a t  
to perform additional testing, and Qwest may decide to perform lhe reqtle'steki 
testing on a case-by-case basis. A nonrecurring charge wikt apply in acncoraanee- 



with Exhibit A. 

cJsZ1.3.4 Rates for POTS Splitter Collocation are included in Exhibit A of this 
Agreement. 

9.21.3.5 All of these rates are interim and will be subject to frue-up based on 
either rnutually agreed permanent rates or permanent rates established in a cast 
proceeding conducted by the Commissicm. In the event interim rates are established by 
the Commission before permanent rates are set, the interirn rates set forth m Exhibtt A 
will be changed to reflect the interim rates set by the Conmission; however, no True trp 
will be performed until mutually agreed to permanent rates are established or. permaneni 
rates are established by the Commission. 

9.21.4 Ordering Process 

9.2'1 $4.1 UNE-P Line Splitting 

9.21.4.1 . I  As a part of the pre-order process, CLECIDLEC may access 
Loop characteristic information through the Loop Informatran Tool descnhc;d Ira 

the Support Functions Section. The Customer of record will determine, in ir;s sale 
discretion and at its risk, whether to add data services to any speufrc tli'S.E-P 
associated Loop. 

9.21 .4,1.2 
- 
I he Customer of record will provide on the LSR. the appropriate 

frame terminations that are dedicated to POTS Splitters. Qwx: wtll administer 
all cross connects/jumpers on the COSMlClMDF and IDF. 

9.21.4.1.3 Basic Installation "lift and lay" proceclure wilf be [rsed for ak! ttne 
Splitting orders. Under this approach, a Qwest technician "tifts" the taup frnnt its 
current termination in a Qwest Wire Center and "lays" it on a new termmatron 
connecting to CLEC's/DLEC1s collocated equipment in the sane Wtre Cen'tbrr, 

3.21 4.1.4 The Customer of record shall n 
Splitting until all work necessary to provis 
Qwest Wire Center, including, but not limit 
TIE cable reclassification or augmentation has been 

9 21,4.1.5 If a Line Splitting LSR is placed t 
UNE-P Line Splitting or to change the voice pro 
arrangement and the data provider does not ch 
the data service will not be interrupted. 

9.21.4.1.6 The Customer of record shall submit 
associated with establishing UNE-P and Line Splitting. 

Billing 

9.21,5.1 Qwest shall provide a bill to the Custo 
within seven io ten (7-1 0) calendar Days of the last da 
!o ar, agreed upon standard electronic Billing format, 
summary bill, and (2) individual end user sub-accoun 



.-ampies available for CLECIDLEC review. 

S.21.5.2 Qwest shall bill the Customer of record for all recurring and oonreamt?g 
Line Splitting rate elements. 

9.2k.6 Repair and Maintenance 

'3.21.6.1 Uwest will allow CLECIDLEC lo access UNE-P Line Splitting at the psinr 
where the combined voice and data Loop is cross connected to the POTS Splttler'., 

8,21.6.2 The Customer of record will be responsible for reporting to Qws t  voice 
service tro~~bles provided over UNE-P Line Splitting. Qwest will be responsrble to wpak 
trc~ubles on the physical line between Network Interface Devices at the user premises 
and the point of demarcation in Qwest Wire Centers. CLECjDLEC will be responsibte 
for repairrng data services provided on UNE-P Line Splittingi. Qwest, GLEC and DLEC 
each will be responsible for maintaining its equipment. The entrty that ca~trots ttze 
IT ITS Splitters will be responsible for their maintenance. 

9 2 1 6 3  Qwest, CLEC and DLEC will continue to devel~p teparr and 
ruarnterlance procedures for UNE-P Line Splitting and agree dzlcumenf tind ac;r~e% to 
@ror:mfirres in a methods and procedures documenf that will be made avsllabre oh 
Qwesl's webs~fe: htt~:llww,qv~est.com/whoiesaieipr0d~~t~~~er~i~e~f52;~~li111rtr~~~~ lo 
the tnterrm, Qwest and CLECIDLEC agree that the fattowing generat prrrrcrgles witt gtriae 
the ~'epair and maintenance process for UNE-P Line Splitting. 

9.21.6.3.1 If an end user complains of a 
related to the use of an UNE-P for data 
work together w~th  the end user to solve 
end user. Qwest will not d~sconnect the 
the Customer of record. 

9.21.6 3.2 CLEC and DLEC are 
base. CLECIDLEC will have the respo 
service trouble report(s) initiated by thei 

9 21 6.3 3 Qwest will test fo 
voltage) on UNE-P Line Splitting in r 
When trouble tickets are initiated by 
fault (e.g, opens, shorts, andlor foreig 
assess Customer of record the TIC Charge. 

9.21.6,3.4 When trouble reported by the 
or identified by tests for electrical f 
voltage), Qwest may perform additi 
record on a case-by-case basis. 
Qwest perform additional testing a 
requested testing where it believes, 
unnecessary because the test req 
otherwise duplicates the results of a 
Qwest will provide the Customer of r 
case-by-case basis. If this additional testing un 



opens, shorts, andlor foreign voltage) in the parti~sn of the fieh~or'! f ~ r ;  &r-~cAt 
Qwest is responsible, the Customer of record w~lt tref be chatget5 by QVd~s4+ fop 
the testing. If this additional testing uncovers a pirnbien in the pofFim Qt the 
network for which CLECIDLEC is responsible, Qwets-t will assess ihe c7pprqvak 
Miscellaneous Charge to the Customer at record. 

9.21.6.4 When POTS Splitters are installed in Qwest LVire Certte~s v a  ;tefw%a~ 
Area Splitter Collocation, CLECIDLEC will order and instaft addrFional Sptstier Card?, 3% 
necessary to increase the capacity of the POTS Spiitters. CLEG!DLEG w\@ Ieave  am 
unused, spare Splitter card in every shelf to be used for Irepar an% rnatntertan~~ untti 
such time as the card must be used to fill the shelf to cagacuty. 

9.21.6.5 When POTS Splitters are installed in Qtvesr W~re Cenkers via ~Eatldard 
Collocation arrangements, CLECIDLEC may instatl test access eqreprner-rt In it% 

Collocation areas in those Wire Centers for the purpose of testing UNE-P Lrr$e Splbtki~g 
This equipment must meet the requirements for Central Office BiJuiprnitnt set by fhe 
FCC. 

9.21.6.6 Qwest, CLEC and DLEC will work together tt! adtfress erxt user r:rfDiiki~ri 
repalr requests and to prevent adverse impacts to the end user 

9,21 .'P Customer of Record and Authorized Agents 

9.21.7 I "Customer of record" is defined for ptrrpuse:s of this section ;IS tkx: CCt@2 
that is the billed Customer for Line Splitting. The Gusiorner sf record may Bt:$tger;~Y,e an 
authorized agent pursuant to the terms of sections Q21.7.2 and 9 21 %,3 to psrfcitrn 
ordermg andlor Maintenance and Repair functions. 

9.21.7.2 In order for the authorized agent of ihe f;ustbmw [st" recnrtt tn ptich:,-rtru-~ 
ordering andlor Maintenance and Repair functions, the Ct~stosner af ~ ~ E X J ~ C ~  rr\tist ~ ) ~ c ) v &  
its authorized agent the necessary access and socurily deviecs, :rtcit,rdirifj Rttt not t l f t ~ l t U ~ F  

to user identifications, digital certificates and SecurID cards, that w ~ t i  atla* $Fie e~~rihanre,it':t 
agent Lo access the records of the Customer of reeord. Such access w!% $el irtranhjgod by 
the Customer of record. 

9.21.7.3 The Customer of record shall hoid Qwest tzaurnkis with ~~:tj;lict tr,s arty 
harm to Customer of record as a direct and proximate result of the acts o.sr owissrilrfrs cil 
the authorized agent of the Customer of record or any ott'rer perstan who tras oMaknett 
from the Customer of record the necessary access and secctrtly devict?, !BRr~ht~fjla !ha 
Customer of record, including but not limited to user identif~cntions, dvgital oert~ficzutt:~ 
and SecurlD cards, that allow such person to access the rcctrrbs PIT the Ctt.tika:nsr uf 
record unless such access and security devices were ~vrarrgFuliy tzb!im.r.t$ hy :;tjgii 

person through the w~llful or negligent behavior of Qwest. 
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9.22 Reserved for Future Use 

9.23 Unbundled Network Elements Combinations (UME ComZ#inatioesl 

9.23.4 General Terms 

9.23.1 .I Qwest shall provide CLEC with noo-disccimwaatoiii a~ces r  fi;? 
combinations of Unbundled Network Elements inclubtrig but no: ttOrRed tu tRa UP@- 
Platform (UNE-P) and Enhanced Extended b o p  (EEL), aecomsg re the fo!bwic~g Eems 
and conditions. 

9.23.1.2 Qwest will offer to CLEC UNE Combinataaiss, on fa& $emis and 
conditions that are just, reasonable and non-discrirninstary in c?ecwdanc.e w:h; $he terms 
and conditions of this Agreement and the reqtrirernents OF 5iectsbn 231 airld Seck&: 253 
of the Act, the applicable FCC rules, and other Applicahk tzkws. The rn%th~c$s of z ~ c w i s  
to UNE Combinations described in this section are not elxCIUstve Qav8s1 w!L make 
available any other form of access requested by CLEC thef is mnsisEs3F wriH if& Act 
and the regulations thereunder. CLEC shaH be entitled [GI access ft? ikak cor.nbmn~~$ro:~s 
functionaiily as provided in FCC rules and other Applrc;;tlt-ilh, bwi. $ 3 ~ v m t  s%&1. t m t  
require CLEC to access m y  UlVE Combinations in crrnjrrn@l1i~n with iI:Ry athar SB,~&CB ~t 

element unless specified in this Agreement or as required for L ~ c h i e a l  S@~s2hiitf~~ 
reasons. Qwest shall not place any use restri~tivsns of ather lisrtflhg mr?d!t!at"ts on UbiE 
Combination(s) accessed by CLEC except as specified in tkfs Agreemefit ~c tgqutred by 
Existing Rules. 

9.23.1.2.j Changes in tawt regutations ar otf?a?i "Exhsting RL~F&$'" n'&&ttng t'a 
UNEs and UNE Combinations, incl~!dirrg acldititfns w d  dafetisns nf cl%tr.la!.rts 
Qwest is required to unbundled andlor provide in ar UNE Cofi~bbr~atiaw, $liati Bo 
incorporated into this Agreement pursuant to Sa&m 2.2, CtEC arid Btwsl 
agree that the UNEs identified in Section 9 NO 1101 BxGIFxS~VE? and thal pkkr%i&nt 
changes in FCC rules, state lavts. or ihe Berm FiQe Reqtaesk gramss, CtEG twy  
identify and request that Qwest furnjsh addi6eiiali nir reytbsd QPG5 ia the fsxEeni 
required under Section 251 (c)(3) of the Act am! atlw Agpticabls Laws F&IF.UYB fo 
list a UNE herein shall not constitute c? waivet by CLEG $0 k,zbt~jtcrs s UNE 
subsequently defined by the FCC or the state Camnissi~n 

9.23.1.2.2 In addition to 
CLEC hereunder, Qwest shall 
Qwest with another UNE 
components provided by CL 
provide Telecomtnunicatio 
applicable federal or state require 
connected to a Qwest Finished S 
without going through a Collocation, 
Notwithstanding the foregoing, CLE 
Qwest's Directory Assistance and Op 

9.23.1 2 . 3  Where a CLEC has been denied accass to a Q$'i i m p  3% a 
UNE due to lack of facilities, and where CLEG has :eques%es,d and been Efeali@d 
the construction of new facilities to provide sttch hap,  CLEC m . 2 ~  conoet7: 21 
similar bandwith tariffed service that it secures in lieu of that UNE to a trsnspor: 
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UNE that it has secured from Qwest. Before making such conneritren, GLEC 
shall provide Qwest with evidence sufficient to demanstrate that it has fu!fitkl a!E 
of the prior conditions of this provision. This provisi~~n shall tie ~ h a n g ~ d  as may 
be required to conform to the decisions of the FCC under any procesidingt; 
related to the Public Notice referred to in documisnt FCC 00-'183, 

9.23.1.3 When ordered as combinations of UNEs, IVetwark Ekernents that 2fe 
currently corr~bined and ordered together will not be physicstty disconnected P;rr 
separated in any fashion except for technical reasons or if rf~qhtested by CLEG N e t t * ~ ~ i k  
elenwnts to be provisioned together shall be identified and ordered by CLf C as suck 
When CLEC orders in combination UNEs that are cr.~frentiy inty;7rcnnneet@d and 
functional, such UNEs shall remain interconnected or combined as a walking ser+hee 
without any disconnection or disruption of functionality. 

9 23.1.4 When ordered in combination, Qwest will combine for CLEZ LfNEs that am 
ordinarily combined in Qwest's network, provided that facilitiles are aavailaS!e. 

9.23.1.5 When ordered in combination, Qwest wilt combine for GkEC UNEs ihRt 
are not ordinarily combined in Qwest's network, provided that faciiitles are :er?ac7ihbls and 
such combination: 

9.23.1.5.1 Is Technically Feasible; 

9.23.1.5.2 Would not impair the abilify of ather carriers ti3 obE8in ~ccess fe 
UNEs or to interconnect with Qwest's network; and 

9.23.1.5.3 Would not impair Qwest's use of its ne twrk-  

9.23.1.6 When ordered in combination. Qwest wil! combine CLEC UNEs mth  
Qwest UNEs, provided that facilities are available and such cun~brnatian: 

9.23.1.6.1 Is Technically Feasible; 

9.23.1.6.2 Shall be performed in a manner that provtdr?s awest; OiXeSS to 
necessary facilities; 

9.23.1.6.3 Would not impair the ability of other carriers to obtairr access tu 
UNEs or to interconnect with Qwest's network; and 

9.23.1.6.4 Would not impair Qwest's use of its wtwork 

9.23.2 Description 

UNE Combinations are available in, but not limited to, the following standard products a} LINE- 
P in the following form: (i) 'I FRIIFB Plain Old Telephone Service (POTS), jii) ISDN -,- either 
Basic Rate or Primary Rate, (iii) Digital Switched Service (DSSI, fivj PBX "Trunks, and [vj 
Centrex; b) EEL (subject to the limitations set forth below). If CLEC desires access La a 
different UNE Combinatian, CLEC may request access through the Special Request P~SCBQS 
set forth in this Agreement. Qwest will provision UNE Combirtations pursuant to the turns af 
this Agreement without requiring an amendment to this Agreement, provided that a11 UNEs 
making up the UNE Combination are contained this Agreement. If Qwesl deveiilps additiarrsi 
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UNE Combination products, CLEC can order such products wrthourf, using %e SpeWi. R&qaesi: 
Process, but CLEC may need to submit a New Customer Qties"rrh>i~nesra amendnrenr, b&c& 
ordering such products. 

9.23.3 Terms and Conditions 

9.23.3.1 Qwest shall provide non-discriminatory at,ces.rss Ea UNE Camb1~2bO&5 2.i 
rates, terms and conditions that are non-discriminatory, just a m  ressunabte Th6 zcjudirfy 
of a UNE Combination Qwest provides, as weli as the aiccess p~wided 'Ea t h %  U%g 
Combination, will be equal between all carriers reqiresting access $Q t M  t;bC;g 
Combinatton; and, where Technically Feasible, the access 3rd UNE t:e.mbi;l.atisri 
provlded by Qwest will be provided in "substaniiatly the same ClnrG ahd r w m Y "  ti3 th8; 
which Qwest provides to itself. In those s~tuations where Ovvest @eeS ncd prbwQe a&%S 
ta UNE Combinations itself, Qwest will provide access In 81 ntmner iBlakp~av16~b C L ~ C  
with a meaningful opportunity to compete. 

9 23.3.2 "UNE-P-FOTS": IFRI'IFB lines are avar'labli; tu CtEC 8s & lkir$E 
Combmation. IJNE-P POTS is comprised of the fnltocving Ul~btmdtetb- ittewask EfMwn$s 
Analog - 2 wlre voice grade Loop, Analog Line S~de Part and Sfiar~d ~ ~ A D S ~ D M  &It 
vertical Sw~tch features that are Technically Feasibte far POTS 11% avarlabt~ W h  UNE- 
P-POTS For complete descriptions p'iease refer to the apj3ropriaEc lifnhtrndied N$b3~.tuiz~X 
Elements in this Agreement. 

9.23.3 3 "UNE-P-PBX": PBX Trunks are availtahk to CtEC ;as a IJNE 
Combinat~on. There are two (2) types of UNE-P-PBX. Anailas 'Frt~Eks ghd D r ~ t ~ f ~ " , : ~ e ~ ~ ~ ~ d  
Dialing (DID) Trunks. UNE-P-PBX is camprtsed of the foHokvtng L)~~tziitl<tfce N&?tilii.m% 
Elements* 214 Wire Analog Loop, AnafoglDtC) Trifnks. 311d S!~ikr<:b ?r<~:ri~!sxrL A!! th8 
vertical Switch features that are Technically Fenstbfu for Analag enlal DID PBX T w k s  
are available with UNE-P-PBX. For complete dcrscrSp!rans ptm$e ciW re tF:% 
appropriate Unbundled Network Elements in this Agrcenserkt, 

9.23.3.4 "UNE-P-DSS": Digital Switched Semce $$Sj is i W $ r W ~ k ,  to @LEG d:s 21 
UNE Combination. UNE-P-DSS is comprised of t i re tot!c&utfi$ tJ,fnk?trf*dkc:d hlekwokk 
Elements: DS1 Capable Loop, Digital Line Side Part ar'rd Shelab T f d n ~ ~ a ~ t ;  & l b  the 
vertical Switch features that are Technically Fcasfbte for D$jW $tt.!lr",h&a SWV~GO ;'I% 
available with UNE-P-DSS. For complete descripfrrsns p!eas~ .!rfflScf tr,z llre ;~;~pf~~g)rbibtt; 
Unbundled Network Elements in this Agreement. 

9 23 3.5 "UNE-P-ISDPI": ISDN lines are avattabh 10 CXEC a% ;tt Uf\ilf:, 
Combinat~on. All the vertical Switch features that are "fecl?rrrcGuri!ly F a s w k  f b ~  ISCJlYJ art: 
available w~th UNE-P-ISDN. There are two types of UWE-P-SSDN, 

a) Basic rate (UWE-P-ISDN-RRI) is compttmxt of ttts bo!toyrdt~i~ 
Unbundled Network Elements: Basic ISDN Capable Luop. BR! L:ne S K ~  Pod 
and Shared Transport; and 

b) Primary rate (UNE-P-!SON-PR1) - UNE-FZ-.fSDN+PRI EI 
comprised of the fo!lowiny Unb~mdlecl Network Elements: Brsitt 16DM Capabio 
Loop, Digital Line Side Port and Shared Tratrapait. 

For comp!ete descriptions please refer to the appropriate tlnbtfndled Network Ffwmrrts irk iht; 



Agreement. 

9.23.3.6 UNE-P-Centrex: - Centrex Service is available IQ CtZG as B UNE 
Combination. Centrex is comprised of the following Unbund!ed Network Efemsnits. 
Anal?. - 2 wire voice grade Loop, Analog Line Side Port, anid Shared Transpa3 Ail the 
vertical Switch features that are Technically Feasible for Centrex senr!ce are aw%r!nbie 
with UNE-P-Centrex. 

9.23.3.6.1 CLEC may also request a service change from Centre2 25, 
Centrex Plus or Centron service to UNE-P-POTS. The LINE-P-POTS Irne ~ $ 1  
contain the UNEs established in Section 9.23.3.2 of this Agreenenl 

9.23.3.6.2 Qwest will provide access to Ctsl/orner Managemsnt System 
(CMS) with UNE-P-Centrex. 

9.23.3.7 Enhanced Extended Loop (EEL) -- EEL is a Otvest-proutded con-r&-~r!&i?~t 
of Loop and dedicated interoffice transport and may &$a tncluck rn~ikbaiex~l?~ Qr 
concentration capabilities. EEL transport and Loop facillt'les may t~tiim D 3 0  W w g h  
OC-192 or other existing bandwidths. In addition, DSQ, DSI  and DSJ br7.r:dtv1dftiS ate 
defmed products. Other existing bandwidths can be u'rdered Yhrau{]h the SpezCmF 
Request Process set forth in Exhibit F. Gwest has twu EEL opttans "EE~_-I;G>FIv@~s~DII" 
(EEL-C) and "EEL-Provision" (EEL-P). 

9.23.3.7.1 Unless CLEC is specifically gtanitad cl V&riL'&i from :IIG $CG 
which provides otherwise, and the ternrs and candi~tims bf the FCC ~"etivei. *7pp/y 
to CLEC's request for a particular EEL, CLEC canrrof u t i k a ?  i;r~lrbifi;itians aF 
Unbundled Network Elements that include Wr~bw~ndlad Lusp 2nd rinbiz!~$Ft?d 
interoffice dedicated transport to create a UNE Camb~natbn unk.r$s 61_ft3. 
establishes to Qwest that it is using the combination of S\ie9.t1;clafk. Efentent$ t~ 
provide a significant amount of local exchange traffic ta a partlcute; Ek~d Lkaf 
Customer. The significant amount of local use iaqtilfenWui d ~ a s  nat appi-y TLI 
combinations of Loop and multiplexing when the high slda c>f t tm  mrrttigrfexor t ~ j  
connected via an ITP for CLEC's Collocation. 

9.23.3.7.2 To establish that an EEL is carrying c7 "Skgmfteartt Arittxhrii z ~ C  
Local Exchange Traffic," one of the following three (3)  local sevkca ai,~ttrra:~x cf~tm 
exlst: 

9.23.3.7.2.3 Option 1: CLEC must &er8!y to QwsF mi tt 1s Ihe 
exclusive provider of an End User Custcrrnet's tocar grchnitga Satv16n 
and that the Loop transport conbrnatlon ortgrnstes at a Custoi l~er'~ 
premises and that it terminates at CLEC's Collocatlan arrarrgei'rle3F :n id 
least one Qwest Central Office This ~(~nd i t ian ,  or ~ f 6 ) 8 t ~ r ! ,  ~ O C S  t m r  8kw 
Loop-transport combinations to be connected ta Qwesfs 'fsthfea 
services. 

9.23.3.7.2.2 Option 2: CtEC must c~rttfy that i i  praicides Ioeal 
exchange and Exchange Access service to the End Wrser C~siaruxer';r; 
premises and handles at least one-third (213) of the End USEF C ~ J ~ ~ O I R Q ~ ' ~  
local traffic measured as a percent of totaf End User Custarrw t~ea\ dial 
tone lines; and for DSI level circuits and abuve, af le;tt;t fifty percent 



(50%) of the activated channels on the Loqp por-lian af kaop am 
transport combination have at least five parcent F:SY;B ha! %N.x W k  
individually; and the entire Loop facitity has ,a: $east Taz; pecgef& t-;; 
local voice traffic; and the Loopftranspart ccambrnakm srigraare5 at a 
Customer's premises and terminates at CLEC's Cslltl-catran $zrar%get"r%e;il 
in at least one Qwest Central Office; and if a I~c-tpitrarsp~n c~rnQin2free 
includes multiplexing, each of the rnultiptexri~d factiit:;?;~ W& n ~ e i  f%e 
above criteria outlmed in this paragraph. (For exanrpfe, .% DSi ir;a&ss a5e 
multiplexed onto DS3 transport, each of the iri~bs~rdual DS: f=23cdkbe8 mtM 
meet the criteria outlined in this paragraph ra W ~ E P  b- 2% DSlZ2S3 
Loopltransport combination to qualify far WliEE treatmlilntj Tk:~s r0%3Bo-. 
or opt i~n,  does not allow Loop-franspofl cornbiit~i%'Etons &  re C W K P G ~ ~ ~  k~ 
Qwest's Tariffed services. 

9.23.3.7.2.5 CLEC's localr s e ~ x e  ~ertifteohan ~Rnti  rwnat~l va!~c$ 
only so long as CLEC continues to; satisfy aria f f b  c3D ttx! tlfrm @)I O~:IQRIS  
set forth in Section 9.23.3.7.2 of this Agreement CLEG mamt $mwids? a 
service order converting the EEL ko Private tirreiSpe;ci&t 8 5 ~ 8 ~ s  d l t ~ ~ k t  to 
Qwest within thirty (30) days if CLEC's cesrtidica tfcm atr a gw~ta' WCU~T t~ MO 
longer valid. 

9.23.3.7.2.6 In order to confirm rearanablc Camgiians~s wth  
these requirements, Qwcst may perform at!&s ol GLEC% k8cr~da 
according to the fallowing guidelines: 
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a) Qwest may, upon thirty (30) days written natice is a C t g G  
that has purchased Loopltransport combinatiorrs as UNEsz 
conduct an audit to ascertain whether those LoopftranspaFa 
combinations were eligible for UNlZ tr~atntent. at the time d 
conversion and on an ongoing basis thereafter. 

b) CLEC shall make reasonable efforts to cooperate with say 
audit by Qwest and shall provide Qwest with re[euan!. records 
(e.g., network and circuit configur;dtion data, local €~!eghone 
numhers) which demonstrate that CLEC's Unbundled t m p  
transport combination is configured to provide LOGBI Exchange 
Service in accordance with its certification. 

c) An independent auditor hired and paid for by Qwest shall 
perform any audits, provided, however, that if an attdrt reveals that 
CLEC's EEL circuit(§) do not meet or have not met the ce~trfiea'ria~ 
requirements, then CLEC shall reimburse Owest for the CQS! of 
the audit, 

d) An aud~t  shall be performed using irtdtrstty acrdtt slandatds 
during normal business hours, unless, there is a rnui~~al agteenent 
otherwise. 

e) Qwest shall not exercise its audit tights wkth respect to a 
particular CLEC (excluding Affiliates), mare than noce rr? any 
calendar year, unless an audit finds nan-carnpiiance, if acr attdrt 
does find non-compliance, Qwest shali not exercise Its atidrt rig&& 
for 60 days following that audit, and if any subseqtmt stidit daev 
not find non-compliance, then Qwest shaH not exercise rts ekkdtt 
rights for the remainder of the calender year. 

f ) At the same time that Qwest provides notice of an audit to 
CLEC under this paragraph, Qwest shall send a capy ~f the notice 
to the Federal Communications Commission. 

g) Audits conducted by Qwest far the purpose of detert%itting 
compliance with certification criteria shall not effect or in any way 
limit any audit rights that Qwest may have ptirsuaril to an 
Interconnection agreement between CLEC and Qwcst. 

h) Qwest shall not use any other audit rights i t  may have 
pursuant to an lnterconnection agreement between CLEC and 
Qwest to audit for compliance with the local exchange traffic 
requirements of Section 9.23.3.7.2. Qwest shalt rmt require en 
audit as a prior prerequisite to Provisioning EELS, 

i) CLEC shall maintain appropriate records to support its 
certification. However, CLEC has no obligation to keep any 
records that it does not keep in the ordinary course aF its btlsiness. 

9.23.3.7.2.7 Qwest will not provision EEL or canverl Privato 
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LineISpecial Access to an EEL if Qwest recm-ds indicate that the Privata 
LinelSpecial Access is or the EEL will be caflneded dir'edty to a Warrftad 
service or if, in options 1 and 2 above, the EEL would not t e ~ m m ~ t e  at 
CLEC's Collocation arrangement in at least one (2) Qwest Cer-iti-ar BRir,@ 

9.23.3.7.2.8 If an audit  demonstrate!^ that an EEL does not meet 
the local use requirements of Section 9,23.3.7,2 on average far b+vo 121 
consecutive months lor which data is avaibk~le, then the EEL shait be 
converted to special access or private line rates Whin thirty (413) days, 

9.23.3.7.2.9 If CLEC learns for any reason that. art EEL d ~ e s  na: 
meet the local use requirements of Section 9-23.3.7.2, then the EEL SW 
be converted to special access or private line1 rates within th@ty (36) days 
CLEC has no ongoing duty to monitor EELS to verify that they conlri-ruc te;: 
satisfy the local use requirements o l  Section 9.2J.3.7.2, except that it afly 
service order activity occurs relating to an EEL, theft CLEC must verrfy 
that the EEL continues to satisfy the local rise reqtrirementS af Sectt0i.l 
9.23.3.7.2. Any disputes regarding whether en EEL meets the locaf use 
requirements shall be handled pursuant to the dwguk rres&rtmn 
provisions of this SGAT. While a dispute is pending resokltion, the 929t~19 
quo will be maintained and the EEL wili not be contleried fa 6pB@rat 
access or private line rates. 

9.23.3.7.2.1 0 No private line or other Unbtrndied Lcmp $k1& Be? 
available for conversion into an EEL or be cornbinad with &her ~ t m x n f s  
to create an EEL if it utilizes shared use BitRrtg, common& :i;,feri-erf- to as 
ratcheting. Any change to a private line or other Unbtirrdtazf toq 
including changes to eliminate shared use Etillirq far any or att E;~retltts' 
prior to conversion of those circuits to EEL shall be candticted pt,rrr,tmnt to 
the processes, procedures, and terms pursuant to i,whic& such private hne 
or Loop was provisioned. Any appropriate charges F r ~ m  stteh proC:'e!$ses, 
procedures, and terms shall apply (sometimes referred ts as "'yfQ&rming 
charges"). 

9.23.3.7.2.1 1 EEL-C is the conversiar~l of a n  exrsking Pit'&&? 
LineISpecial Access service to a combination af L3ap and transport 
UNEs.  Retail andtor resale private line circuits [inckttding muitrplsxtnrg awl 
concentration) may be converted to EEL-C i f  the; conversrcy:zn 8s 
Technically Feasible and they meet the terms of this Section 9.23 J 7 ,  
Qwest will make EEL-Conversion Combinations avarlable ta @LEC tjgorr 
request. Qwest will provide CLEC with access to EEf,-C~nverstcm 
Combinations according to the standard intervals set farti.1 tn Exhihtt C: 

9.23.3.7.2.1 1 .I  CtEC must utilize EEL-C tu prautde a 
significant amount of Local Exchange Service in accordarrce with 
the three options listed under Sectian 9.23,3.7.2. 

9.23.3.7.2.1 2 EEL-P - EEL-P is a conQirrafion oi Lotap 3 r d  
dedicated interoffice transport used for the purpose air connecting an End 
User Customer to a CLEC Switch. EEL-P is a new instslialian of circt~rts 
for the purpose of CLEC providing services to End User Ci~storz-ters, 



9.23.3.7.2.12.1 Terms and Conditions 

9.23.3.7.2.1 2.2 CLEC must utiilize EELS $0 prav~da a 
significant amount of Local Exchange Service ta each Entf Q f ~ w  
Customer served in accordance with t h e  throe options ltsisd t:n@sr 
Section 9.23.3.7.2. 

9.23.3.7.2.1 2.3 One end af the interoffice k%ci/t\y t w s t  
originate at a CLEC Collocation in a V V m  Center other ihata :bhs 
Serving Wire Center of the Loop, 

9.23.3.7.2.1 2.4 EEL combinations may consist bf Lciaps 
and interoffice transport of the same bandwidth (Point-t&Potn~ 
EEL). When multiplexing is requested, EEL may comst of Lowps 
and interoffice transport of different band~v~dths (Eduitipiexed EEL1 
CLEC may also order ~o~mbinations of isatera&& t r a n s ~ r ~ ~ i ,  
concentration capability and DSO Loops. 

9.23.3.7.2.1 2.5 When concenlratibrr espabibry ro 
reqtiested, CLEC will purchase the appropriate @cmi$;"nTt'dti~n 
equipment and provide it to Cawest fcir iinstsltaUon in the Wife 
Center. 

9.23.3.7.2.1 2.6 instatlati.on inierviais ate set fwth tirt &hEt?-ik 
C and are equivalent to the respective Piick?te Ltna Trenspcsrt 
Service on the followiog web-srte address.. 
http:llwww.qwest.comlcarrier~gu~des~sig~mcl~~~Rt~~~I~ 

9.23.3.7.2.1 2.7 Cancentration capabtit.E,y instailatton 
intervals will be offered at an fC0. 

9.23.3.7.2.12.8 EEL-P ts available nvrfy where minittq 
facilities are avaiiable. 

9.23.3.8 Ordering 

9.23.3.8.1 Reserved for Future Use. 

9.23.3.8.2 CLEC will submit EEL orders using the tSR process, 

9.23.3.8.3 Qwest will install the appropriate Channcti Card basr :~  nn ths: 
DSO EEL Link LSR order and apply the charges. 

9.23.3.8.4 Requests for Concentration wili be strlrn~Wd usrtrg the: V ~ r t m l  
Collocation process. Virtual Collocation intervals wilt bs  adhered to-, 

9.23.3.8.5 One LSR is required when CLEC ofders POint-to-P~knY EEL 
Multiplexed EEL, EEL Transport and EEL Links must be ofdt!aecf an sgparate 
LSRs. 

9.23.3.9 Rate Elements 



9.23.3.9.1 EEL Link.. The EEL Link is the Laop connezf.rorl bsbtseer? i i m  
End User Customer premises and the Serving Wilre Center. EEL krrik rs 
available in DSO, DS1 and DS3 and higher bandwidths as they beciis-rze 
available. Recurring and nonrecurring charges apply. 

9.23.3.9.2 EEL Transport. EEL Transport consrsts cf the ded~atati  
interoffice facilities between Qwest Wire Centers. EEL Transport is ava~fabla m 
DSO, DSI ,  DSJ, OC3, OC12 and higher bandwidths as they became availabie. 
Recurring and nonrecurring charges apply. 

9.23.3.9.3 EEL Multiplexing. EEL nwltiplexing is offered irr hk93 tct DS i 
and DS1 io DSO configurations. All other multiplexiilg arrarrgemenfs wilt he fC@, 
EEL multiplexing is ordered with EEL Transport. Wact.trring and nanreGhrrnn9 
charges set forth in Exhibit A apply. 

9.23.3.9.4 DSO Low Side Channelization and DSO RJUX LOW St& 
Channelization. EEL DSO Channel Cards are requireid far ead~  RSB EEL Link w 
DSO Unbundled Loop connected to a 1IQ EEL hrlr;llipl@xer, Charinel Cards are 
available for analog Loop Start, Ground Stad, Reverse Battery and NO S!~fl;%lrrl;g ..= 

9.23.3.9.5 Concentration Capability, Concenttlitiarr CapabiIily rcvttts WID be 
prov~ded as an ICB. Cost recovery tncktcfes, but is tsot flrnited to, sg?ag6 
preparation and space lease, equipment instalta:trcrn, mbtmg imd B S S O C ~ S E ~ C ~  
termmations and structure installation. personnel trwmfig $8 ratpiredl an3 
delivery of required power. Recurring and norrrect~rring ctrtrrgss &pp!y, 

9.23.3.10 CLEC may request access to and, where appropita'l~, d6veloprrtent 6f. 
additional CINE Combinations. For UNEs Qwest ctrrrertily combines t r i  rk nerkufk CLEiC 
can use the Special Request Process (SRP) set forth In Exlubit F, FQT WEB that. Qwr?$i 
does not currently combine, CLEC must use the Ben;? Ftdo Recfrrasl Pr~xses (@$@I In 
its BFR or SRP request, CLEC must identify itte spaeiiis car~~bitwEtatl sf UNkk.  
ident~fying each individual UNE by name as described in this hgreen~autt, 

4,23.3.11 The following terms and conditiorrs are avaikibie sti !+pus aO 

9.23.3.1 1 . I  UNE-P will include the capahrtity ta access rsng $;Ttsfttnw ssar7r:ce 
(InterLATA and IntraLATA) of CLECrs Custarnef"~ ch~atce ot? a 2pPK basts, 
access to 91 1 Emergency Services, capability to accer;~ CtEG's Cdper<~tc~r 
Services platform, capability to access CLECfs. Directory Assistance pk~ffnrrn and 
Qwest customized routing service; and, if desired by SLEC, saxss t + j  Q*rcst 
Operator Services and Directory Assistance Service. 

9.23.3.11 2 If Qwest provides and CLEC accepts ~~62i ' i1kf  x m x t ! d ,  
directory assistance, and IntraLATA long distarrc~t as a pad or the ba$to 
exchange line, it will be offered with standard Qwest branding CLEG i!: nfil 
permitted to alter the branding of these service$ in any rrzam@f ~ h f . t r ~  th$ 
services are a part of the UNE-P line without the prior writtett approval elf O~vt~sl  
blowever, at the request of CLEC and where Technicatly Fw~srbte~ Cibbitas! &IY 
rebrand operator services and directory assistance irt CLEY=-"% na~rla, irl CLEG's 
choice of name, or in no name in accordance with lerrlzs and ernndition~ bi3t fm?R 
in this Agreement. 
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Section $ 
Unbundled Network Elenimts 

3 23.3.1 1.3 CLEC may order Customized Routing in conjunction with UNE-P 
for alternative operator service and/or directory assistance platforms. CLEC shall 
be responsible to combine UNE-P with all compor~ents and requirements 
associated with Customized Routing needed to ~~t i l ize related functionality. For 3 
complete descr~ption of Customized Routing, refer tc that Sectron of this 
Agreement. 

9.23.3.1 1.4 Qwest shall provide to CLEC, for CLEC's End User CUS~O~BTS,  
EB11191 'I call routing to the appropriate Public Sa-lety Answering Point {PSAP).. 
Qwest shall not be responsible for any failure of CLEC to provide accurate End 
User Custolner information for listings in any databases tn which Qwest is 
required to retain andlor maintain End User Customer informatton, Qwest shalt 
provlde CLEC's End lJser Customer information to t h e  ALIIDMS (Atltam~trc 
Location IdentificationIDatabase Management Systern). Qwest shafl use its 
standard process to update and maintain, on the same schedule that it uses far 
~ t s  End User Customers, CLEC's End User Customer service rnforniation in the 
ALllDMS used to support E911/911 services. Qwest assumes no hab~l~ty ior the 
accuracy of information provided by CLEC. 

9.23 3.11.5 CLEC shall designate the Primary lnlerexchange Cmrier (PIC) 
ass~gnments on behalf of its End User Customers for InterLATA and IntratATA 
sewlces CLEC shall follow all Applicable Caws, rules and regt~iations wtth 
respect to PIC changes and Qwest shall disclaim any liability for CLEC's 
Improper PIC change requests. 

0.23 3 1 "I .6 Feature and InterLATA or IntraLATA PIC changes or additiesrls 
lor UNE-P, will be processed concurrently with the UNE-P order as spccifiecl by 
CLEC. 

9.23.3.1 1.7 CLEC may order new or retain existing Qwest DSL service on 
behalf of End User Customers when utilizing UNE-P-POTS, tJr.1E-F-Centrex, and 
UNE-P-PBX (analog, non-RID trunks only) combinations, where Technieatiy 
Feas~ble. The price for Qwest DSL provided with UNE-P cornbinations 1s 
included in Exhibit A to this Agreement. Qwest DSL service provided to lnternet 
sewrce providers and not provided directly to Qwest or CLEC's ertd users is rmt 
awlable with UNE-P combinations. 

$1 23 :j 7 2 If CLEC is obtaining services from Qwest under an arrangermnt ur 
i?c;ret?r~-iunf that lncludes the application of termination liability assessment (TL.4) or 
rnlnmluiil perlad charges, and if CLEC wishes to convert such servrces to UNEs or- a 
UNE Cornh~nation, the conversion of such services will not be delaymi due lu \he 
i'rppircab~l~ly of TLA or minimum period charges. The applicahilily of such charges is 
{~svcrned by the terms of the original agreement, Tariff or arrangement. Qwest wrli 
warva any TLA charge otherwise applicable under the agreement or Tariff electinn by 
which a CLEC ordered or augmented a special access circuit under interstale Tariff 
between February 17, 2000 and May 16, 200'1, provided that CLEC identifies and 
eorn~nunicates in writing to Qwest on or before November 30, 200'1 each circuit i t  
be!i@ves to qualify hereunder. Nothing herein shall be construed as expanding the fighlii 
utl~erwise granted by this SGAT or by law to elect to make such conversisns. 

9 23 3.13 For installation of new UNE Combinations, CLEC will not be assessed 



UNE rates for UNEs ordered in combination until access to all UNES that make up suCh 
con~brn,Wm have been provisioned to CLEC as a combination, unless a UNE is not 
ava~lable until a later time and CLEC elects l o  have Qwest provision the other elementg 
hetarc all elements are available. For conversions of existing resale services to CdISE-P 
Camtxnattons, CLEC will be billed at the UNE-P rate, and Bitting at the resaid rate wilt 
cease, on the Due Date scheduled for the conversion, so long as the Due Date ctf :he 
converston was a standard or longer interval, unless CLEC has caused or reqtlested a 
delay of the conversion. 

9,23.3.'14 Reserved for Future Use. 

9.23 3.15 When End User Customers Switch from Qw~est to CLEC, or tn CLEC 
from any other competitor and is obtaining service through a UNE Combination, such 
Enii User Customers shall be permitted to retain their current telephone r~urnbers if they 
so dewc 

<J 23 3:l6 In the event Qwest terminates the Provisioning, of any UNE Curnbinefiar; 
sr-?rvtcm to CLEC for any reason, CLEC shall be responsible for providing m y  end st! 
r~acessary not~ce to its End User Custonlers of the termination. In rto case shall &vest 
i , ~  I-espanstble for providing such notice to CLEC's End User Customers. Qwest shall 
only be required to notify CLEC of Qwest's termination of the UNE Combination seivke 
sn a tiri~ely basis cons~stent with Commission rules and notice requirements. 

$1 23 3 77 CLEC, or CLEC's agent, shall act as the single potrlt of contact fur ~k 
E t ~ d  IJser Custon~ers' servlce needs, including without limitation, sales. sewice cfeuigfa, 
ude r  I t~ lwg ,  Provts~oning, change orders, training, maintenance, trouble reports, repair, 
post-sale servicmg, Billmg, collection and inquiry, CLEC s t i ~ i l  mforrn its Er~d User 
Ct~slnmers tlial they are End User Customers of CLEC. CLEC's' End User Customers 
catuact~rlg Qwest will be instructed to contact CLEC, and Qwest's End User Custcsrruer% 
rm~tactmg CLEC will be instructed to contact Qwest. In responding to calls, neither 
Party sI\all make disparaging remarks about each other. 7'0 the exlerit fhs crnrract 
ptov~der can be delermined, misdirected calls received by either Party wtl! be refe:treei to 
the proper provider of Local Exchange Service; however, nothing in this Agreantent shall 
be rieetnud to prohibit Qwest or CLEC from discussing its products and senrrces with 
CLEC's or' Qwest's End User Customers who call the other Party seeking such 
~nfurrna!~on 

0 23 3 18 Reserved for Future Use, 

9,231 Rater; and Charges 

9 2 3 3  1 The rates and charges for the individual Unbundled Network Elements 
that currtprlse UNE Combinations are contained in Exhibit A for both recurring and 
m x ~ r e c ~ ~ r r ~ n g  dpplication. 

9.23 4.1.1 Recurring monthly charges for each Unbundied Network 
Element that comprise the UNE Combination ahall apply whan 8 UNE 
Combination is ordered. The recurring monthly charges far each UNE, tncitrdiny 
but not limited to, Unbundled 2-wire Analog Coop, Analog l ine Side Port and 
Stwed Transport, are contained in Exhibit A. 
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9.23.4.1.2 Nonrecurring charges, if any, will apply based upon the mst to 
Qwest of Provisioning the UNE Canbination and providing access to the UME 
Combination. These nonrecurring charges, if any, are described in Exhibrr: A. 

9,23.4,2 If the Commission takes any action to adjust the rates previsusty 
ordered, Qwest will make a compliance filing to incorporate the adj~~sted Fates mto 
Exhibit A. Upon the compliance filing by Qwest, the Parties will abide by ttw adjusted 
ralss on a going-forward basis, or as ordered by the Cornm~ssiun. 

9 23.4.3 CLEC shall be responsible for Billing its End User C~~stoniers served 
over UNE Combinations for all Miscellaneous Charges and surcharges requfred of 
CLEC by statute, regulation or otherwise required. 

$!,23.4.4 CLEC shall pay Qwest the PIC change charge associated with CLEC 
EIKI User Customers changes of InterLATA or IntraLATA Carriers. Any change in 
CLEC's End User Customers' InterLATA or IntraLATA Carrier must be rsquestcd by 
CLEC on behalf of its End User Customers. 

!I 23.4.5 If an End User Customers is served by CtEC through a WNE 
Gonilmation, Qwest will not charge, assess, or collect Switched Access charges for 
Iriler'LATA or IntraLATA calls originating or terminating from that End User Cus!amerLs 
plwne alter conversion to a UNE Coinbrnation is complete. 

9.23.4.6 Qwest shall have a reasonable amount cjf time to impientent systftns- or 
sther changos necessary to bill CLEC for Commission-ordered rates ~z clrarges 
associated with UNE Combinations. 

8,23,5 Ordering Process 

9-23.5.t Most UNE Combinations and associated produc\s and sarvrceis ars 
tllrcJercd via an LSR. Ordering processes are cantained in !his Agreerneot and in t k  
F'CAT The following is a high-level description of the ordering process 

9.23.5.1 . I  Reserved for Future Use. 

9.23.5.1.2 Reserved for Future Use. 

9.23.5.1.3 Step 1: Complete product qtrestionnaire wtdh clccaut~t &am 
representative. 

9.23.5.1.4 Step 2: Obtain Billing Account Nunibtlr (BAN) through a~co~in t  
team representative. 

9 23.5.1.5 Step 3: Allow 2-3 weeks from Qwest's receipt of a eornp[ctt;d 
questionnaire for accurate loading of UME Combination rates to the Qwest Bithng 
system. 

9.23.5.1,6 Step 4: After account team notification, place UNE C~rnbinatian 
orders via an LSR or ASR as appropriate. 

9.23.5.7.7 Additional information regarding the ordering processes ate 



9.23.5.2 Prior to placing an order on behalf of each Errd User Ctrsfomsra; GLEE 
shall be responsible for obtaining and have in its possession a Pt6d of ArrChorrzattars 3s 
set forth in this Agreement. 

9.23.5.3 Standard service intervals for each UNE Cal'nbtnatiafl %re sef in 
Exhibit C. For UNE Combinations with appropriate retail ilnaltogtres, CLEC and QWsi  
will use the standard Provisioning interval for the equivalent retail sewice. CLEC and 
Qwest can separately agree to Due Dates other than the standard interval 

9.23.5.4 Due date intervals are established when Uwesl receives a complc&e and 
accurate Local Service Request (LSR) or ASR made through the FMA, ED[ of ExWf 
interfaces or through facsimile. For UNE-F-POTS, UNE-P-C~entrsx, and UNE-P-tSDN- 
BRI, the date the LSR or AS8  is received is considered the start sf the S ~ M K E  fn-fehl&tf if 
the order is received on a business day prior to 7100 p.m. For WME-P-PQTS.. UG..IE+P- 
Centrex, and UNE-P-ISDN-BRI, the service interval will begtn art the rzext @atsinass diry 
for service requests received on a non-business day or after T f X l  p m  on 3 b\iwtt?:?-ss 
day. For UNE-P-DSS, UNE-P-ISDN-PRI, UNE-P-PBX, EEL, 2nd ;rii sther tXHE 
Cornbinations, the date the LSR or ASR is received is considered the sslarr of the SE~IWC.~ 
interval if the order is received on a business day prior ts 3:1113 p.m. $ 3 ~  UNE4WX$S, 
UNE..P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE Comh~nstbans, We service 
interval will begin on the next business day for service reqksesfs ramverf om w n t w  
business day or after 3:00 p.m. on a business day. Business days exclt~ba %r&rt%~ys, 
Sundays, New Year's Day, Memorial Day, Independence Day (4" aF duty;, t;~hi;~f f)d,&, 
Thanksgiving Day and Christmas Day. 

9.23.5.5 The Parties' obligations and responsibitrtios Far p;l;uidw~g stid m;~tsrta,ntrlqr 
End User Customers listings information are contairted rn the ktstrngs and E91 W'l r 
Emergency Services sections of this Agreement, Nevertheisz;~. ta Eh6 Q"1,Xteni that fkrf-! 
option is available to CLEC to specify that the End User Custrxiwis exesllrrg ItstingCs) t x ~  
retained upon conversion to Unbundled Local Swilcimg elezrrertrs QF UNE-P 
Combinations. Qwest shall be responsible for ensuring Ehai the End U~sw Custct~xar's 
listing(s) is retained "as is" in Qwest's listings data bases. 

9.23.5.6 When Qwest's End User Customers or the Errit User C~istortiar's bisw 
Serv~ce Provider orders the discontinuance of the End User Cwsramer"~ v~ksltr"lg sf!ruicc 
rn anticipation of moving to another service provider, Qwest will rerneftx @:a closing bill to 
the End User Customers effective with the disconnection. If atvest is oat ihe local 
service provider, Qwest will issue a bill to CLEC for that purhan UP thQ senrice pruvrfter! 
to CLEC should CLEC's End User Custorners, a New Sewiee Provider, ar CtEC reqtrmt 
service be discontinued to the End User Customcts. Qkvest will noti+ G1,EC b y  F,&X, 
CSS interface, or other agreed upon processes when an End User Gtrsit'r'n&:;f FQOWS 10 
another service provider. Qwest shall not provide CLEC or Qwest relati per.sor;rsei- witrr 
the name of the other service provider selected by the End User Customer. 

9,23.5.7 For UNE Combinations, CLEC shalt provide Qv~est. and Qw& %half 
provide CLEC with points of contact for order entry, problem resaluiiorr, repat. end in the 
event special attention is req~~ired on sewice request. 
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923.6.1 Qwest shall provide CLEC, on a monthly basis, within seven to ten (7- 
20) calendar Days of the last day of the most recent Billing period, in an agreed upon 
standard electronic Billing i'ormat, Billing information including (1) a summary bill, and (2) 
individual End User Customer sub-account information consistent with the samples 
available for CLEC review. 

9 Z . 7  Maintenance and Repair 

9,23,7,1 Qwest will maintain facilities and equipment that comprise the sewice 
provided to CLEC as a UME Combination. CLEC or its End User Customers may nut 
roarrange, move, disconnect or attempt to repair Qwest facitities or equipment, other 
than by connection or disconnection to any interface betweerr Qwest and the End Ljser 
Customers, without the written consent of Qwest. 

$424 Loop Splitting 

9.24.1 Description 

Loop Splitting provides CLECIDLEC with the opportunity to offer advanced data sentice 
%imwl!anscrusly with voice over an existing Unbundled Loop by using the frequency mnge &QVE 
1M mica band on the copper Loop. The advanced data service may be provided by the 
Custimer of record or another data service provider chosen by the Customer of recard, The 
POTS Splitter separates the voice and data traffic and allows the capper Loop kt be used for 
etst?ultan~ous DLEC data transmission and CLEC provided voice service to the end use,: 
"%,EC" will herein be referred to as the voice service provider while "DLEC" wilt be referred tu 
as it:@ zldvanced data service provider. CLEC and DLEC may be the same entity. Only one (?) 
Cwtnrnar of record determined by the CLECIDLEC partnership will be iclentified to O&vest. 

924.1 . I  With regard to Qwest current requirement that Loop Splitting be offered 
aver an existing Unbundled Loop, Qwest acknowledges that there are ongoing industry 
dtscussions regarding the Provisioning of Loop Splitting over a new Unbundled Loop, If 
as a result of those discussions, a process is developed for Loop Sptitling over a rtew 
Lmp, Qwest will amend its SGAT to eliminate the limitation of Loop Spiitting to existing 
Un6undled Loops. 

9,242 Terrns and Conditions 

$?,24.2.1 General 

9.24.2.1 .I Qwest is not responsible for providing the Splitter, filter($) and/or 
~ t h e r  equipment necessary for the end user to receive separate voice and data 
service across a single copper Loop. 

3.24.2.1.2 To order Loop Splitting, CLECIDLEC must have a POTS Splitter 
installed in the Qwest Wire Center that serves the end user. "The POTS Spiitter 
must meet the requirements for Central Office equipment Coltocago;h Set by tho 
FCC or be compliant with ANSI T I  ,413. 

9.24.2,l .3 There may only be one DLEC at any given time that pravrdes 
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advanced data service on any given Unbund!ed Loop 

9.24.2.1.4 If Loop Splitting is requested for an analog Loop, tj"l L t a q  m&& 
be converted to a 214 wire non-loaded Loop or ADSL compa:&k h w p .  

9.24.2.1.4.1 The Customer of record will be able to :~quear ~cjndlttekii~g 
of the Unbundled iocp. Qwest will perform reqcrestec! cmdrt!i?.nilig rsl 
Unbundled Loops to rerrrove load coils and excess Bridged Taps tlfiG& 
the terms and conditions associated with Loop conditinning sanleined in 
Section 9.2 of this Agreement. 

9.24.2.1.4.2. If requested conditioning signifrcanEty degmdss the Bx!slibi:3 
service over the Unbundled Loop to the pomll that It is unacceptahte to 
CLEC, Customer of record shall pay to convert back lo an matar,! LOO@, 

9.24.2.1.5 POTS Splitters may be installed in Quuesf. Wrre Centp5.s rtn either. 
of the following ways at the discretion of CLECI'D1,EC;; jab wr3 fhe stmb@rrf 
Collocation arrangements set forth in the Collocation 8ection; nr (bj ~ i .3  Cc>m&?~t* 
Area Splitter Collocation as set forth in the Lhe  Sharing Sectmrr ~'3t ~ Q I S  
Agreement. Under either option, POTS Splitters wilt be appreorrat@ly kapd-:vr~$ci 
or pre-wired so that points of termination are kept to a minimurn For Cwjp 
Splitting, Qwest shall use the same length of tie pairs as it crses for Line Sh&r\g. 
except for the additional CLEC to CLEC connectian, which it; imT r6<liri:art fa? 
Line Sharing. 

9.24.2.1.6 POTS Splitter Collocation reiequiremerlits at% covaesb tn ins hli~d 
Sharing Section of this Agreement. 

9,24.3 Rate EIernents 

'The following Loop Splitting rate elements are contained in  Exhibit A nf this Plgreenwt, 

9.24 3.1 Recurring Rates for Loop Splitting. 

9.24.3.1 .I Interconnection TIE Pairs (ITPI- A rn~n;f-rly rectrrnrg cfs8"r;g: ru 
recover the costs associated with the use of ITPs. 

9.24.3.1.2 OSS Charge - A monthly r'ectrrrir~g charge tto r a w e r  Ohe cask of 
the OSS niodifications necessary to provide ~ C C ~ S S  to the high fft?clj~rel"ly ~ ) Q F E I C ) ~ F  

of the Unbundled Loop. 

9.24.3.2 Nonrecurring Rates for the Loop Splitting 

9.24.3.2.1 Basic Installation Charge for Loop Spiittm-rg . h f l~r t r~~t tmrrg  
charge for Loop Splitting installed will apply. 

9.24.3.3 Nonrecurring Rates for Maintenance and Repair 

9.24.3.3.1 Trouble Isolation Charge - A nonrecwring cha~ge Tat 'frrst,~b!s 
isolation will be applied in accordance with the Support Ftinctions - 8e+arfi!ertanc~,t 
and Repair Section. 



9.24.3.3.2 Additional Testing - The Customer of record m;ly r~qttsst Qlik'6St 
to perform additional testing, and Qwest may decide to perdorm the *qtiesf&d 
testing on a case-by-case basis. A nonrecurring charge wtll apply rn ae~ardancp 
with Exhibit A. 

9.24.3.4 Rates for POTS Splitter Collocation are inclttdeet in Exhrbit A  ti IRE 
Agreement. 

9,24.3.5 All of these rates are interim and will be sub-ject to true-up based aP 
either nwtually agreed permanent rates or permanent rates esfabiished in -t;t wst 
proceeding conducted by the Commission. In the event interim rates 8re est8birshsi by 
the Commission before permanent rates are set, the interin1 rates set forti\ in Exhtbrt A 
will be changed to reflect the interim rates set by the Cornmlssit~n; hol.deve~, no &ti& up 
will be performed until mutually agreed to permanent rates are established or peirtilai~enl 
rates are established by the Commission. 

9,24,4 Ordering Process 

9.24.4.1 Loop Splitting 

9.24.4.1 . I  As a part of the pre-order process, SLE@ftlL.EC may X C 8 S S  

Loop characteristic information through the Loop lnforrnstion Tnaf desctnatsi in 
the Support Functions Section. The Custornei' of r~xarc? ~vill6@1BrnlknQ, in tts $okt 
discretion and at its risk, whether to add data services ta any specrk LSrrhainbicrl 
Loop. 

9.24.4.1.2 The Customer of record wilt provicle on the LSR, the i.ryrgrogair&Ee 
frame terminations that are dedicated to POTS Splifters, Qtue~t: wdl rzdsniratstor 
all cross connectsljumpers on the COSMiCfMDF and IBF. 

4.24.4.1.3 Basic Installation "lift and lay" praeedtrrc will be ~.rsed far all Loop 
Splitting orders. Under this approach, a Qwest teehr~ician "!;tts" the Laap from ~ts  
current termination in a Qwest Wire Center and ''lays't it on n natv lermin;at!cm 
connecting to CLEC1slDLEC's collocated equipment in the same Wir@ C.bnkY. 

9,24.4.1.4 The Customer of record shall not place orders for taop Spkltrng 
until all work Inecessary to provision Loop Splitting In a given Qwest W~re  Center, 
including, but not limited to, POTS Splitter inslaltatiur? mgt PIE cablo 
reclassification or augmentation has been completed. 

9.24.4.1.5 The Customer of record shall submit the appraprr;llc 1,9R's 
associated with establishing Unbundled Loop and loop Spiitttrrg 

9.24.4.1.6 If a Loop Splitting LSR is placed to: change from hke Sharing ta 
Loop Splitting or to change the voice provider irt an existrr~g Lsqa Splitting 
arrangement and the data provider does not change ar move. Spfikter laaWn, 
the data service will not be interrupted. 

9.24.5 Billing 

9.24.5.1 Qwest shall provide a bill to the Customer of record, on a rncmtl~ty kasrs, 
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within seven to ten (7-1 0) calendar Days of the last day of the most rocen; Bilii~g gssiad, 
in an agreed upon standard electronic Billing format. 

9.24.5.2 Qwest shall bill the Customer of record for at\ recurring and nonrrckfrnng 
Loop Spliltmg rate elements. 

9.24.6 Repair and Mainterlance 

9.24.6.1 Qwest will allow CLEClDLEC to access Loop Spiitting at: the poi& tvhere 
the combined voice and data Loop is cross connected to 'the! POTS Spikter. 

9.24.6.2 The Customer of record will b2 responsible for repartmg to QwiM 
service troubles provided over Loop Splitting. Qwest utiH be responslbk t~ fepair 
troubles an the physical line between Network Interface Devices at the ussi premk%s 
and the point of demarcation in Qwest Wire Centers. Qwest, GLEC and DE.EG each wiD 
be responsible for maintaining its equipment. The entity that contrafa ihe POTS SplrBWs 
will be responsible for their maintenance. 

9.24.6.3 Qwest, CLEC and DLEC will continue to delteinp repair a&cl 
niaintenance procedures for Loop Splitting and agree tar docttrnent final agreed ti=b 
procedures in a methods and procedures document that will Be rn%bc3. wailabh an 
Qwest's website. 

%24.7 Customer of Record and Authorized Agents 

9.24.7.1 "Customer of Record" is defined for the ptbfp~~es sf [his se~lreri as [fie 
CLEC that is the billed Customer for Loop Splitting. Th~e Custr)t-h~w ai remt.tJ may 
designate an authorized agent pursuant to the terms of sections Y,24,7.2 and 924.73 ta 
perform ordering andlor Maintenance and Repair functions. 

9.24.7.2 In order for the authorized agent of the Customer af re~&:~-! t6 pwfamr 
ordering and/or Maintenance and Repair functions, the Customer" of recard mu%k @rawit% 
its authorized agent the necessary access and security devices, inctwdirlg bul flak limit@+ 
'lo user identifications, digital certificates and SecurlD cards, that will $Raw the attkhatisad 
agent to access the records of the Customer of record. S~tch access wik be monnged by 
the Customer of record. 

9.24.7.3 The Customer of record shall hold Qwest harmless wirh regard Itu m y  
harm Customer of record receives as a direct and proximate resuR irf tfra eels; or 
omissions of the authorized agent of the Customer of record or clwy ~ t k r  persan who 
has obtained from the Customer of record the necessary access and security dotrrces, 
tncluding bul not limited to user identifications, digital certificates and SacwlO Cards, fhsf 
allow such person to access the records of the Customer of record unkss ouch aca,?gs 
and security devices were wrongfully obtained by such person through !he vudtiul or 
negligent behavior of Qwest. 
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925 Line Partitioning 

L i i m  Partitioning provides CLECIDLEC with the opportunity to offer advanced data setvice 
siaulteneously with an existing resale Loop by using the frequency range above the vaim band 
or) tho copper Lsop. The advanced data service may be provided by the Customer of record or 
annllwr ck~ta service provider chosen by the Customer of record. A POTS Splitfer must be 
rrrsert~d irlto the resale Loop to accommodate establishment of the advanced data service. The 
POTS Splitter separates the voice and data traffic and allows the copper Loop to be used for 
sir-millancaus DLEC data transmission and CLEC provided voice service to t h e  End User 
Cmiumer. "CLEC" will herein be referred to as the voice servicei provider while "OLECI'" wili be  
referred fa as the advanced data service provider. CLEC and WLEC may be the same entity. 
Only one (1) Customer of record determined by the CLECIDLEC partnership will be identified to 
Qwaat. 

829.2 Tenns and Csnditions 

9.25.2.1 The Customer of record will order the insertion of a POTS Splitter. 
Qwest is not responsible for providing the Splitter, filter(s) and/or other equipment 
naccssafy for the End User Customer to receive separate voice and data service across 
n single copper Loop. 

c3,25.2.2 To order Line Partitioning, CLECIDLEC mlist have a POTS Splitter 
installed in the Qwest Wire Center that serves the End User Customer, The PQTS 
Splitter must meet the requirements for Central Office equipment Collocation set. by the 
FCC or be compliant with ANSl T I  .413. 

D 25.2.3 CLECIDLEC may provide any xDSL services that are compatible wth 
CLEC resale POTS service in accordance with ANSl T1.413 or IEEE 820 OF other 
industry standards. 

9,25.2.4 There may be only one ( 7 )  RLEC at any given time that provides 
advanced data service on any given resale Loop. 

9.25.2.5 The Customer of record will be able to request conditioning of the resale 
Loop. Qwest will perform requested conditioning of resale Loops t~ remove loerl coils 
and excess Bridged Taps. If CLEC requests conditioning and such conbltioning 
significantly degrades the voice services on the Loop to the point that it is unaccepfabk 
10 CLEC, CLEC shalt pay the conditioning rate set forth in Exhibit A to rcsoondition the 
h o p .  

9.25.2.6 POTS Splitters may be installed in Qwest Wire Centers in either of the 
following ways at the discretion of CLECIDLEC: (a) via the standard Collocation 
arrangsments set forth in the Collacation section; or (b) via Common Area Splitter 
Ccrllacation as set forth in the Shared Loop Section of this Agreement. Under either 
option, POTS Splitters will be appropriately hard-wired or pre-wired sa that Qwesk is not 
reqgired to inventory more than two (2) points of termination. For Line Partitioning, 
Qwest shall use the same nu~nber of Cross Connections and the same length of the tie 
pairs as i! uses for Line Sharing. 
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9.25.2.7 POTS Splitter Collocation requirements are covered in ERF? Shared L?,wo 
Section of this Agreement. 

9.25.3 Rate Elements 

The following Line Partitioning rate elements are contained in Exhibrt A ~bi this A g ~ e ~ m e ~  

9.25.3.1 Recurring Rates for Line Partitioning. 

9.25.3.1.1 Interconnection TIE Pairs jlTP)+ A tnanthly rectrrt;ing a',he;;po fa 
recover the costs associated with the use of two (2) ITPs, an@ (1) kfar v a i a  and 
one for voiceldata. 

9.25.3:l.Z OSS Charge - A monthly recurrifig charge to retryliter :he ~ o s t  & 
the OSS modifications necessary to provide access ta the high frequency pofitw 
of the resale Loop. 

5 25.3.2 Nonrecurring Rates for the Line Partitioning 

9.25.3.2.1 Baslc InstaUation Charge for Line Partitioning -- A rwnrecLsrrtvg 
charge for each Line Partitioning installed will apply 

9.25.3.2.2 Charge for conditioning Loap associated wi@t r'esr710 --a 4 
nonrecurring charge for either conditioning the Loop by remaving toad emb 
and/or excess Bridged Taps; or reconditioning the Itnc~ i f  necessary to as3tiie t k  
quality of the voice service on the resale Laop. 

9.25.3.3 Non-Recurring Rates for Maintenance and Rapair 

9.25.3.3.1 Trouble Isolation Charge - A nonracutring eharg~ for 'Trurbie 
isolation will be applied in accordance with the Suppart F~mctrans -- kll-%rntan~~r~c~ 
and Repair Section. 

9.25.3.3.2 Additional Testing - The Custamet of fecor-rS rnzy request Qwesi 
to perform additional testing, and Qwest may decide to gr;rkxrrrr thrt ce%clrraste8 
testing on an Individual Case Basis. A nonrecurring charge v&i apply to 
accordance with Exhibit A. 

9.25.3.4 Rates for POTS Splitter Collocation are included fri Eixhlbti A ~f th!s 
Agreement. 

9.25.3.5 All of these rates are interim and tvilt be subject to !r~m.up based c>n 
either mutually agreed permanent rates or permanent rates eskablfshsil! IFI a cost 
proceeding conducted by the Commission. In the event rnierirn rates ate estsbbsRe:d by 
the Commission before permanent rates are set, thc interim rates set fr;\ftFr c s ~  Exhibih A 
will be changed to reflect the interim rates set by the Cornmisstan: howeua~, FIQ flue LIF;~ 
will be performed until mutually agreed to perrnnnent sates are establishad err permatlent 
rates are established by the Commission. 



9.25.4 Ordering Process 

9.25.4.1 As a part of the pre-order process, CLECiDLEC may access !sop 
characteristic information through the Loop inforination tool described In ERE Supm 
Functions Section. The Customer of record will determine, in its sate drsctetion znd $1 
its risk, whether to add data services to any specific resate Loop, 

9.25.4.2 The Customer of record will provide on thle LSR, the spprapriaia $arm 
terminations that are dedicated to POTS Splitters. Qwesf will administer at.! C ~ S S  

connecisljumpers on the COSMICIMDF and IDF. 

9.25.4.3 Basic installation "lift and tay" procedure wig be trsed fa: ail Line 
Partitioning orders. Under this approach, a Qwest technician ''lifts" the t anp  liam :ls 
current termination in a Qwest Wire Cenier and "iays" i t  nn a new fermrn;timn ~bni?$~i%g 
to CLEC1slDLEC's collocated equipment in the same LVtre tCenfer: 

9 25.4.4 The Customer of record shall not place ortiers for Lmc ParBaic,nmg Wdii 
all work necessary to provision Line Partitioning in a given Qwost Wire Center. trrcltx'irng, 
but not limited to, POTS Splitter installation and T E  Cable rectassrfl~za816n QF 

augmentation has been completed. 

9.25.4.5 If a Line Partitioning LSR is placed ta charrge from kine Sharmg ta tm% 
Partitioning or to change the voice provider in a t ine Partitioning ai-iangefnwti arx*;: the 
data provider does not change or move Splitter location, the data service witi FE% b& 
interrupted. 

9.25.4.6 The Customer of record shall submit the appropriate LSR't; a.rsz&i:iakart 
wilh establishing resale and Line Partitioning. 

9,255 Billing 

9.25.5.1 Qwest shall provide a bill to the Customer sf record, our a trtar~lhiy hasr2, 
within seven to ten (7-1 0) calendar Days of the last day of t h e  mast recent Bitling oenc~d, 
in an agreed upon standard electronic Billing format, BiMng intsrmatbn indtrdirq j? )  a 
summary bill, and (2) individual End User Customer sub-accotirrt infarn?a!r0rt coflBCstenT 
with the samples available for CLEC/DLEC review. 

9 25.5.2 Qwest shall bill the Customer of record for slt recurring a& nonracLt.rrb&lg 
Line Partitioning rate elemenis. 

9.25.6 Repair and Maintenance 

9.25,G.l Qwest will allow CLECIDLEC to access Line Partttraning at tho p~in?. 
where the combined voice and data Loop is cross-connected to the POTS Spttkter 

9.25.6.2 The Customer of record will be responsible for rcspo~tirrg to Q$*if;7~3 L'OICQ 
service troubles provided over Line Partitioning' Qwest will be resptsns~ble tu rapatt 
troubles on the physical line between network interface devices at the ttser gremises and 
the point of demarcation in Qwest Wire Centers. CLECtDLEC wilt be respansibte for 
repairing data services provided on Line Partitioning. Qwest, CLEC and IS1.EC each will 
be responsible for maintaining its equipment. The entity that contmfs th@ POTS Spliitet's 
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will be responsible for their maintenance. 

9.25.6.3 Qwest, CLEC and DLEC will ~on t inue  to devetsp rspaiP sad 
maintenance procedures for Line Partitioning avd agree to do~timent frhai &$Beb fa 
procedures in a methods and procedures document that wiR be made ;~i~&ii~$k an 
Qwest's website: http:l/www.qwest.coml~vho~~aIei~r~d~~;ts,s~t~:t~e~p~~~~i.~e~~hk~ ir, 
the interim, Qwest and CLECIDLEC agree that the foltav~irlg C J & R Q ~ ~  prirrr=i@k% wii7 ~L&%F 
the repair and maintenance process for Line Partitioning. 

9.25.6.3.1 If an End User Customer complair~s of a viaice service prubIarr8 
that may be related to the use of a ~+esale Loop for b ~ t a  services. Qwes'E ,anti 
CLECIDLEC will work together with the End User Customer t@ sdve ah& pFi;bIlekn 
to the satisfaction of the End User Customer. Qweist will net disconnect Re b a f ~  
service without authorization from the Customer of record. 

9.25.6.3.2 CLEC and DLEC are responsible for their rsspecttve End User 
Customer base. CLECIDLEC will have the  responsrbii'tty far miicatbn and 
resolution of ar;y service trouble reportfs) initiated by their respective Efid User 
Customers. 

9.25.6.3.3 Qwest will test for electrrcal fauh fs,g, Opens, arrttkr fomigfi 
voltage) on Line Partitioning in response to trauttle tickets Fwir@ed by GkEC. 
When trouble tickets are initiated by CLEC, and stlcA trsubte is not an ~ i e ~ t t i c ~ ~ f  
fault (e.g. opens, shorts, and/or foreiy n witage) Etri Qtuesb's nei;wwk, OLYQS will 
assess Customer of record the TIC Charge. 

9.25.6.3.4 When trouble reported by the Cur lisrn@s BF ~"c",cafES IS nM fs&bk@d 
or identified by tests for electrical faults (s.0. a~pefls, shorb, anrft"ar fi~tir9~tgr~ 
voltage), Qwest may perform additionat t e s t i q j  a! Ihe reqttest. at &he Cu&:,rt-w QZ 
record on a case-by-case basis. The Customer af rec~rd m;' !W&teSE t W  
Qwest perform additional testing and Qwest may dac:~& hot l~ PEF~QPOM 
requested testing where it believes. in good faith, t b t  adclrti.rrnl_?t tasting is 
unnecessary because the test requested has eiferady been perscdfmect E.K 
otherwise duplicates the results of a previously perfor~nacf tost. in thi9 mso, 
Qwest will provide the Customer of record wilh the ral@vanf test r'esriks OEI ~7 
case-by-case basis. If this additional testing uncovers aieckreal lattlE trokrhle f6e,gi 
opens, shorts, and/or foreign voltage) in the portion of the notwork ffrr dw2l 
Qwest is responsible, the Customer of record will not be chargt& by Ow~sk tor 
the testing. If this additional testing uncavers s prchier"n Isr the purl~illrl of the 
network for which CLEClDLEC is responsible, Qwest wiii assuss !&a ; ~ p @ r o p t ~ a f ~  
Miscellaneous Charge to the Customer of record, 

9-25.6.4 When POTS Spliiters are instatled in QwesS Wife Cer~tas via Calrrrnglrr 
Area Splitter Collocation, CLECIDLEC will order and install addikiclrlai Spiritor' cards as  
necessary to increase the capacity of the POTS Splitters. CLECIDLECI wttt itsave one 
urtused, spare Splitter card in every shelf to be used for rep& and matntenancs untri 
such time as the card must be used to fill the shelf to capacity. 

8.25.6.5 When POTS Splitters are installed in Qwest Wire Ccntcrs w;r sS;lrn@ivct 
Collocation arrangements, CLECIDLEC may instal! 1 ~ s t  access &quipmar\E in I& 
Coilacation areas in those Wire Centers for the purpose of testing Line Partitbning, 7F"l;o 



Sectm 9 
Unbundled Networic, Eiemenfs 

equipment must meet the requirements for Central Office equipment set by the FCC, 

9.25.6.G Qwest, CLEC and DLEC will work together to address 'End User 
Customer initiated repair requests and to prevent adverse inipacts to the End User 

+ Customer. 

925.7 Customer of Record and Authorized Agents 

9,25.7.1 "Customer of record" is defined for purposes of this section as the CLEC, 
that is the billed Customer for Line Partitioning. The Customer of record may designale 
afl authorized agent pursuant to the terms of sections 9.21.7.2 and x.xx.x.x to perfurm 
ordering andlor maintenance and repair functions. 

S.25.7.2 In order for the authorized agent of the Customer of record to perfarm 
ordering and/or maintenance and repair functions, the Customer of record must prmide 
its authorized agent the necessary access and security devices, including but riot limited 
lo user identifications, digital certificates and SecurlD cards, that will ailow the authormxl 
agent to access the records of the Customer of record. Swh  access wit\ be managed by 
the Customer of record. 

9 25.8 The Customer of record shall held Qwest harmless with regard to any harm to 
C~ratnmer of ~~ccord  as a direct and proximate result of the acts or omissions of the ~ u t h ~ ~ i z e ~ f  
agml wf the Custon~er of record or any other person who has obtained from the Customer of 
rt'!carcl the necessary access and security devices through the Customer of record, including lakit 
rlnt Irnuted lo user identifications, digital certificates and SecurlD cards, that nllow such person 
to ;?ccass [he records of the Customer of record unless such access and security devices were 
!vrtqlully obtained by such person through the willful or negligent behavior of (Iwe~t. 
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Section 10.0 - Ancillary Services 

10.2 Local Number Portability 

10.2.1 Description 

10.2.1.1 Local Number Portability (LNP) is defined by the FCC as the abrtrfg-' Qf 

users of Telecommunications Services to retain, at 'the same tamttow, exis'Fi8g 
Telecommunications numbers without impairment of quality. r&rabi!ify, ar. ~uth'l;(&n&sc& 
when switching from one Telecommunications Carrier to ar4totherv 

10.2.1.2 Qwest uses the Location Routing Nurnber (LRNf arct?iiee_;;",Eure. tin&$ t k  
LRN architecture, each Switch is assigned a unique ten-digit LWN, the  6 r t ~ t  sru digrts QBF 
which identify the location of that Switch. The LRN trt~huroierg~ rs ;% futggefing 8n$ 
addressing methbd which aHows the re-homing of individueg1 telephene nc~mbe:.';, t,a ather 
switches and ensures the proper routing of calls to ported tetegkgne numbers th f~~g ih  
the use of a database and the signaling network. The tF!N salutran ifiterrupis caft 
processing through the use of an Advanced Intelligertt Network fA%Q teigqs, cwrmm~Gy 
referred to as the LRN trigger. During this interruptian, a query rs I%ufl~kl@d to :,ha kNP 
database in the signaling network and the call is re-addressed using the 1,RN ' iaf~fb~t isn 
for the ported telephone number, The LRN will mute the trt; aha gragev $+w!ch 
destination. The actual routing of the call with either the di'eltxl wmber, for  atk to nQm 
ported numbers, or the LRN, for calls to ported numbers, abssmes the ~dtzs, ~z~~ktacd;;ri% 
and requirements of the existing Public Office t?iali!?g Plat1 i(POT;t-k;l. 

10.2.2 Terms and Conditions 

10.2.2.2 Qwest will provide Local Number Pa&sbiiify QhNF"], also k~irhvrr as i o~g -  
term number partability, in a non-discriminatory rrranrter rn mftip\r~t'.tce wviih !he FCCL$ 
rules and regulations and the guidelines of the FCC's North- Arilert~~lrt-  P4~tg1&#3ftnt3 
Council's (NANC) Local Number Portability Adrnirristratiari (LKPA) %86t.krr.tg Gi'i~rjp ~ i ~ d  
the Indushy Numbering Committee (INC) of the AHI~~YICB fur "r~f~~arr~rn~~d~tc;$ttof '~~ 
Industry Solutions (ATIS). Unless specifically exclrrdeet in Section f 0.2 2.6, sft le!e$~h~~ad 
numbers assigned to an End User Customer are avaitabie tu ba past& thr~ufjh LNP 
Mass calling events shall be handled in accordance wrth the indtlstry"~: mn-t,RN 
recommendation (NANC's High Volume Call-In Netv,mks dated Fetrrwrq 28, FQ48 z 

10.2.2.2 Each Party shall use reasonable efforts ta f i t ~ t ! \ t & t ~  IRg: EX~~>&$\~~Z;ICI% 
deployment of LNP. The Parties shall comply with the prt3cessas ansf irnplsi$m@nI;~.hDo$~ 
schedules for LNP deployment prescribed by the FCC. tra accctrcianea w h  t n d ~ ~ t f y  
guidelines, the publications of LNP capable switches and Re sckr~rluk; and s$a!e&% fbr 
future deployment will be identified in the Local Exchange Rotiling Guide &ERG). 

1022.3 In connection with the provision of LNP, ihe Par&$ agree ta suppa6 ajnd 
comply with all relevant requirements or guidelines that am adopted by tho FCC, ss %st 
are agreed to by the Telecommunications industry as a rmtionat indu,r-try s'lanelard. 
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10.2.2.4 Qwest will coordinate LNP with Unbl~ndled L a o ~  cutovefs in a 
reasonable amount of time and with minimum service disruption, pursuant io ti~brrt7dted 
Loop prov~sions identified in Section 9 of this Agreement, CLEG w!ll co~rdrniiEe wiln 
Qwest for the return of the Qwest Unbundled Loop coincident with the t ran~fef of tk'i.5 
Customer's service to Qwest in a reasonable amount of time arid with rnifirmtrmr servi-ee 
disruption. For coordination with Loops not associated with Qwest's Wnbundkrf Lt&p 
offering, CLEC may order the LNP Managed Cut, as de!scribed in Secrrovl 3825.4, if 
CLEC requests Qwest to do so by 8:00 p.m. mountain titme, Qws t  wilt assiir-e t h t  the 
Qwest Loop is not disconnected that day. 

10.2.2.4.1 Parties understand that LNP order activiky must be  cilerdii;&ed 
with facilities cutovers in order to ensure that the end  tssec IS provided wrth 
uninterrupted service. If the Party porting the te leph~ne number &xP&rtenc& 
problems with its Port or provision of its Loop, and needs to cfstay or cancel Ehz 
Port and any Loop disconnection, that Party shalt ~obf j i  the other Pad; 
immediately. Parties will work cooperatively and iake pruti~pt actmn :a detay ar 
cancel the Port and any Loop disconnection in accordance ~vitR ineltisky FtNPW's 
National Number Porting Operations Team], accepted procedures to minmze 
End User Customer service disruptions. 

10.2.2.4.2 Parties shall transmit a Port create W b & ~ ~ f ~ t ~ i > i l  iar k % f  
concurrence message to the NPAC, in accordance witti tha FCC's LNW 
Working Group's guidelines. Qwest will routinely send s cancurrenee nwmge 
within the time frames established by the industry. 

10 2.2.5 The Parties agree to implement LNP within the ~ t i X k h i ~ ~ ? ~  G& Owih b y  
the generic technical requirements for LNP as specifred in Sectran 21 ol Eh& Agree:fr1617;1 

10.2.2.6 Neither Party shall be required to provide nunlber partabtlrty for lrcirttbers 
that are excluded by FCC rulings (e.g. 500 and 900 NFNs, 951) and 876 NXX rmi l ' twr  
services). 

10.2.2.7 After an end-office becomes equipped with LNP, ail NXXs assqnucf to 
that end office will be defined as portable, to t h e  extent Teehrsicaily Feaskde, ztnd 
translations will be changed in each Party's switchc"ls so thai the p~rlabte  WXX:: are 
available for LNP database queries, When an NXX is defined as partabk, tt will alw be 
defined as portable in all LNP-capable switches that have dlrect tfur~ks ta ltru end c~fke 
associated with the portable NXX. 

10.2.2.8 Each Party shall offer number portability Lw Ctlstarxrs Fur sry uurtron of 
an existing DID block without being required to Part the entire b!o& of rjta nwtb tm 
Each Party shall permit Customers who Port a portion of DID r'rt~r'nbws 'to retain DID 
service on the remaining portion of the DID numbers. 

10,2.2.9 At the time of porting a number via LNP from West, Q w c ~ t  s W f  ~?ns~tve 
that the LIDB entry for that number is de-provisioned if the  Qwcst LIDB is not bwng bi~ecf 
by CLEC. 

10.2.2.10 Both Parties agree to follow the LNP Switch requast prncess estnhfished 
by the Parties and in c o m p l i a n c ~  with industry guidelines, 
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10.2.2.11 NXX M~grat~on, or Local Exchanp Routing C&e R e ~ ~ i g n s r m t .  
reassigr~s the entire Central Office Code ( N X X )  to the CLEC Switch tf Nw %&a ES &e& 
solely for one end user. Where one Party has activated a n  enfire NXX far a srqle er1B 
user, or activated a substantial portion of an NXX f a r  a singie er?Q use;- iaii~ti'i h k  
remaining numbers in the NXX either reserved far filturrs use or ath@v&e untks&, if 
such end user chooses to receive service from the other Party, fhe fi&f %&y 5t"~dlC 
cooperate with the second Party to have the entire NXX reassigned to 3rt Em2 D%"f;%: 
operated by the second Party through the NANP adminisllrafijr. in addttron, ~ o t h  Pafties 
agree to cooperate in arranging necessary updates and i r ~ d ~ s t r y  notlficatior~ ~ r !  fhe L E W  
(and associated industry databases, routing tables. 6%c.). Such I r a h ~ P ~ r  WE bp 
accotnplished with appropriate coordination betweerr the PdrBe~ sni? S G ~ ~ S  10 
appropriate industry lead-times (as identified in the LERG artd ifre Cent& Qlfw Code 
Administration guidelines) for movement of NXXs frurn trine S w k h  to anotZiei Qhw 
applications of NXX migration will be discussed by the Patires as c:i"c~rn~tdrzct% x:%e 

10.2.2.'12 In connection with all LNP requests. the Pa:t~e% agree to campy wth aiw 
National Emergency Number Association (NENA) recnmlmenckd ~f,t~dar& h 3 ~  St?str:e 

provider Local Number Portab~l~ty (NENA-02-01?). as rnay bc itpdawi fPBti~ tmPld ti? h!m-~?r_l, 
regarding unlocking and updating end users' tafeptme nurtsbsi' racontc~ 
91 l/Automatic Location Information (ALl) database, The ct irre~t provrdeii sh& ,'ittvwi 
91 1 unlock record on the completion date of fhe order to the 9 t *I datkit3ase .;~dn:jrtir?iE,ritt~>~r 

10.2.2.13 Porting of Reserved N~mbers, TE-ie C;ustamef$ of each Party r w y  Pott 
Reserved Numbers from one Party to the other Party via LNP. QLVW wril Pvsl rtiw:t?rrs 
previously reserved by the Customer vra the appraplriate ratart T:mfk ctrati~ tl;a:su 
reservations explre. Qwest will no longer reserve ncmherrs for End Ustx C t i ~ t ~ ~ i s r t ~  

10.2.2.14 Limits on Subscriber Relocation. Qwt%t 2i:tnd CtEC ilk$r?,k? !ftj'r;ii .t 

Customer may geographically relocate at the same tima as it park rts $&iapRis:,tj mrmber. 
using LNP, to the New Service Provider; provrded. however, that Vte ;.wmatll $elFVI176' 

provider may require that the Customer's relocation at lF& t w B  ub ! h ~  P3rt t ~ 1  f k ~  &\ly~k 

Service Provider be limited to the geographic area represen;& b y  6htr htdX:f ~ \ r  tht~ per&?i;l 
telephone number. The Current Service Prov~dtsr may nbt i-nipw.? a rttl~cdt:of1 !~rrrti,;ltro~.t 
on the New Service Provider or the New Service Pcovicrte.~'9 sa;tbswtaeira Wtl t% rprlge: 
restrictive than that which the Current Service Provider bvcmtd in~pas4 rrrxast 1% ~ > W R  
subscribers with telephone numbers having the soma NXX 3% !be Ietepksrle ~~i:ta~rbwC$l 
being ported. In addition, the Current Service Pravidcr may rib! mpgse any a.Wrcttr>ris 
on relocation within the same Rate Center by a ported end rsaw wtsttat trtat ood ifsen is 
served by the New Service Provider. 

10.2.3 Service Management System 

10.2.3.1 Each Party shall sign the apprclpriate NPAC user iyjre%nlf?r~t?%] crn4 
obtain certification from the appropriate NPAC: adnj'anrstrator[s) tM the  IF the 
Party's Service Order Administration (SOA) and LacaI Servi~a firt@nag+?n~.~.,rrt Systerr: 
(LSMS) vendor(s) has systems and equipment Ehat are corrrpatrbts wrth ioe MPAC's 
established protocols and that the application of such q s t ~ m s  arid il+gttfgrnersf ts 
compatible with the NPAC. 

10.2.3.2 Each Party shall cooperate to facttrtak ihe ndminxslraltbn cf t E r ~  $i$IS 
through the process prescribed rn the documents referenced In Ss;cttur~ 23 
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f Q,2A Database and Query Services 

10.2.4.1 Qwest shall perform default LNP queries where CtEC is unah7e ra 
perforni its own query. CLEC shall pelform default LNP queries where Gwcsst is unabk 
ta perform its own query. Qwest quety services and charges are deftnea in FCC TairFF 
#I, including End Office and Tandem Default Query Charges which are contained in 
Tariff Section 13 (Miscellaneous Service) and Database Query Charges which are 
contained in Tariff Section 20 (CCSAC Service Applications), 

10.2.4.2 For local calls to a NXX in which at least one number has been ported 
via LNP at the request of CLEC, the Party that owns the originating Switch shall queq 
an LNP database as soon as the call reaches the first LNP cepable Switch in the call 
path. The Party that owns the originating Switch shall query on a lac%/ call to a NXX in 
which at least one number has been ported via LNP priar to any attempts lo rnilte the 
call to any other Switch. Prior to the first number in a NSX being parted vra LNP at the 
request of CLEC, Qwest may query all calls directed to the NXX, subject to the. 8111mg 
provisions as discussed in Section 10.2.4.1 and providedl that Qwest queries shik net 
adversely affect the quality of service to CLEC s Customws or end users as contpared 
to the senme Qwest provides its own Customers and end users. 

'10.2.4.3 A Party shall be charged for a LNP query by the other Party only if the 
Parly to be charged is the N-1 Carrier and it was obligated to perfarim the LNP qtmy hut 
falied lo do so. Parties are not obligated to perform the LNP query prior to tho Erst Par? 
rcquesled in a NXX. 

"I W.2.4,4 On calls originating from a Party's network, the Party will populate, i f  
"1-cchnically Feasible, the Jurisdiction information Parameter (JIP) with the first six drgits 
of the originating LKN in the SS7 Initial Address Message. 

"10 2 4.5 Each Party shall cooperate in the process of potting numbers from am 
C61rrrer to another so as to limit service ouiage for the parted s~ibscribet. Qwest skait 
update 11s LNP database from the NPAC SMS data within fifteen ('15) minutes of receipt 
of a download from the NPAC SMS. 

18 2.5 1 Both Parties shall comply with ordering standards as devefnpcd by the 
rrlduslry and as described in Seclion 12 of this Agreement. LNP servico is orclered via a 
Lueal Service Request and associated Number Portability forms. CLEC may order long 
ierrrr number portability either manually or through an electronic interface. The 
electronic gateway solution for ordering service is described in Secticrr.1 12 of ttrrs 
Agreamcnt. 
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10.2.5.2 Standard Due Date Intervals. Service irttewals for INP are ctesaikkd 
below. These intervals include the time for Firm Order Confimiatiofi (FOG). QT&W 
received after 7:00 p.m. (mountain time) are considered fhe next business day. f t r ~  
fcllowing service intervals have been established for Loca! Number Par-t,iiHitg. 

Telephone Numbers To Port tntervai* 

S~rnplc (I FRII FB) 1-5 

Complex (PBX 
Trunks, ISDN, 
Centrex) 

51 or more 

1-25 

3 business days 
(inciudes FCC 
24 hr inte~ai) 

26 or more Projet$ Bars 

"Iniervals for LNP with Unbundled Loops shall be governed by Section 8,29.5 nt !ha 
SGAT. 

10.2.5.3 Most LNP order activity is flow-through, meaning that the ten (lUJ dxgit 
unconditional trigger, or Line Side attribute (LSA) trigg~er, can ha %el aut~rraa9ic:~tIy~ 
CLEC may request any Due DateIFrame Due Time (tlDfFQDTj where $he tfiggtx can be 
set automaiically, although there may be some instances ~vher~ QwesC or the Number 
Portability Administration CenterIService Martagement System (NPAG!S&tSj will punvkfe 
prior electronic notice of specific blocks of time which cannot be usexi as a DD#F& tkie 
to scheduled niaintenance or other circumstances. If the DDIFDT on a fitsw-tho~gf, cut 
IS outside Qwest's normal business hours for LNP, awest will have p@rsO~r[&I avoilsbis 
in the Repair Center to assist in the event that CLEC experiences probletns durir\g the 
cut. In addition, Qwest allows CLEC to request a Managed Cut or1 3 24 X 3 hssio in 
those situations where a cut would otherwise have beer7 flaw-thrsr+@, b~ i t  wkero @LEG 
has a business need to have Qwest personnel dedicated fo t / ~  CUI. The f@rt"fls BFI& 
conditions for Managed Cub are described in 1025.4. 

10.2.5.3.1 Qwest will set the ten (10) cligit uilcat?diltarral trigger for niir~?be.rs 
to be ported, unless technically infeasible, by Il:Sr$ p.m. fIoca8 t m e ~  art the 
business day preceding the scheduled Port date. (A "t-digit W R G Q P ~ C ~ I ~ ~ ~ ~ ~ B F  
trigger cannot be set for DlD services in IAESS, AXE'IO, and 13MSSO swttcf.ies 
thus managed cuts are required, at no charge.) The ten ($0)- digit wnctlrrdittannf 
trigger and Switch translations assuciated with the End User Custnnrer's 
telephone number will not be removed, nor will Qwest discclnnect thc Ctbslamqr's 
Billing and account information, until 11:59 p.m. (Iowl timi;) a1 the next biisinsss 
day after the Due Date. CLEC is required to make timely ristificafinn QI Uua Date 
changes or cancellations by 8:00 p.m. mountain time on tFre Due  Date LRraugh a 
supplemental LSR order. in the event CLEC does not make timely natiEcabrsn. 
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CLEC may submit a late notification to Qwest as soon as possible but in no event 
tater than 12:OO p.m. mountain time the next business day after the Due Date io 
Qwest's lnterconnect Service Center in the manner set forth below. For a fate 
notification properly submitted, Qwsst agrees to use its best efforts to ensure that 
the End User's service is not disconnected prior to 1159 p.m. of the nexl 
business day following the new Due Date or, in the case of ancellatinn, nu 
dlsruplion of the End User's existing service. Late notifications must be made by 
calling Qwest's Interconnect Service Center followed by CLEC submitting a 
confirming supplemental LSR order. 

1 Q  2 5.4 LNP Managed Cut with CLEC-provided Loop: A Managed Cut permits 
C E C  to select a project managed cut for LNP. Managed Cuts are offered on a 24 X 7 
I~asls. 

10.2.5.4,l The date and time for the managed cut reqirires up-frmt 
planning and may need to be coordinated between Owest and CLEC. All 
requests will be processed on a first come, first served basrs and are subject tu 
Qwest's ability to meet a reasonable demand. Considerations such as ~ysfem 
downtime, Switch upgrades, Switch maintenance, and the possibility of c?ti.rier 
C1-ECs requesting the same FDT in the sanie Switch (Switch contention) trrust 
be reviewed. In the event that any of these situations would occur, Qwcst will 
coordinate with CLEC for an agreed upon FDT, prior to issuing the: Firm Order 
Confirrnation (FOC). In special cases where a FDT must be agreed upon, the 
interval to reach agreement will not exceed two (2) days. in addition, standard 
intervals will apply. 

10.2.5.4.2 CbEC shall request a Managed Cut by submitting a Lacat 
Sar-v~ce Request (LSR) and designating this order as a Managed Cut tn the 
rc!narks sectlon of the LSR form. 

'1 0.2,5,4.3 CLEC will incur add~tional charges for the Managed Cut 
dependent upon the FDT. The rates are based upon whether the request is 
w~thin Qwest's normal business hours or out of hours. Qwest's nornial busrrless 
hours are 7:QO a.m. to 7:00 p.m., end user local t~me, Monday throttgh Friday. 
The rate for Managed Cuts during normal business hours is the standard rate 
The rate for Managed Cuts out of hours, except for Sundays arid Hol~cfays, is t he  
overtime rate. Sundays and Holidays are at premium rate. 

'I 0.2.5.4.4 Charges for Managed Cuts shall be based upon actual hours 
worked in one half (%) hour increments. Exhibit A of this Agreement conlams the 
rales for Managed Cuts. CLEC understands and agrees that in the event CLEC 
does not make payment for Managed Cuts, unless disputed as permitted under 
Seclion 5.4 of the Agreement, Qwest shall not accept any new LSR requests far 
Managed Cuts. 

'I 0.2.5.4.5 Qwest will schedule the appropriate number of employees prior 
to the cut, normally not to exceed three (3) employees, based upon information 
provided by CLEC. CL.EC will also have appropriate personnel scheduled f ~ r  the 
r~egotiated FDT, If CLEC's information is modified during the cut, and, as a 
result, non-scheduled employees are required, CLEC shall be charged a three 
(3) hour minimum callout charge per each additional non-scheduled employee, If 



the cut IS either cancelled, or supplemented (supp) to change the Due Gaia. 
within twenty four (24) hours of the negotiated FDT', CLEC wifk be cha~ged a one 
person three (3) hour minimum charge. I f  the cut, is cancelled due to a Qwes 
error or a new Due Date is requested by Qwest , within twenfy-four !24) huuis af 
the negotiated FDT, Qwest may be charged by CLEC one person three (31 R01:: 
minimum charge as set forth in Appendix A. 

10.2.5.4.6 In the event that the LNP Manayesd Cut LNP ~;onversian is F Q ~  
successful, CLEC and Qwest agree to isolate and fix the problem in a bmBfr3am 
acceptable to CLEC or the Customer. If the problem cannot be coi-rmkd ~vrfhin 
an acceptable timeframe to CLEC or the Ch:starner, CLEG may request Ehe 
restoral of Clwest service for the ported Customer. Such W5lOi"DitBfl sirail begars 
irnrnediately upon request. If CLEC is in error then a supplernerlta; nrdecsh-aait he 
prov~ded to Qwest. If Qwest is in error, no suppfementaI order o: addifibliai c?rBer 
will be required of CLEC. 

10.2.5.4.7 Qwest snall ensure that any LNf3 atder activity raCpsiet3 trr 
conjunction with a Managed Cut shall be implemented in a rnanner that ;xi;oi.iki 
mterrcrpting service lo  the end user, including, without lirnitatiorr, erwtrtt-tg that the 
end user's Qwest Loop will not be disconr~ected prior to corlfsrrnatton that ChEC 
Loop has been successfully installed. 

302.6  Maintenance and Repair 

10.2 6 1 Each Party IS responsible for its own en3 users and will I.~irve the 
responsrbility for resolution of any service trouble repart(s1 from its end users. End t m r  
Customers will be instructed to report all cases of trouble to5 therr Sewce Ptnni-tcr 

10.2.6.2 Each Party will provide their respective End User Ctistarr~ars !he ~~irgti=€ 

telephone numbers to call for access to their respective repair burestw, &~eh Farrty ~ i i f  
provide the~r repair contact numbers to one another on a seiciprocrlf t m i i ~ .  

10.2.6.3 Qwest will work cooperatively with CLEC to isctt-ate and r t ~ s ~ l v t t  trnl;iblt: 
reporls. When the trouble condition has been isclialed and Fotmcf to h e  b l i i t h i i ~  GI f l l l i t r ~ l l  

uf the Qwest network, Qwest will perform standard tests and isalate and :eparr Xhs 
trouble witli~n twenty-four (24) hours of receipt of the report.. 

10 2.6.4 Qwest will proactively test new Switch features and setvice ofbc?nrq:; ::.II 
onsure there are no problems with either the portmg of numbers 8 s  cniis Prcstn ~&NF.:SI 

Cus'ronws to CLEC Customers wrth ported numbers or vice versa 

70.2.7 Rate Elements 

10.2.7.1 Qwest will cormply with FCC and Cornrnissian rules an cast rrxx~.iet.yl ft:~ 
lnng terrii number portability 

10.3.1.1 91 I and €91 1 provides an end user access To the applicabit? amer'ger:zy 
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service bureau, where available, by dialing a 3-digit univers:bl telepttove trti:nw: (91 t ) ,  

10.3.1,2 Automatic Location IdentificalionlData Managemerlt System (Ai,i:D?:,tSi 
The ALI/DMS database contains end user informatictn (in~iucfing wme,  a d & s  
telephone number, and sometimes special rnformatiori from the taut serwtce pfrrii.rrf@;. ar 
end user) used to determine to which Public Safety Answ~lring Point [PSABb to r w k  the 
call. The ALIIDMS database is used to provide more rouitrng flcxrbrlrry lor ESF"i& 
than Basic 91 1. 

10.3.1.3 Basic 91 1 d~rectly connects to the PSAP afi 0'7 f crtils fmm one 6r more 
local exchange switches that serve a geographic area. E97.f prttv~das &cirticxnal 
Selective Routing flexibility for 91 1 calls. €91 1 uses end user data, W~ntatned in 21a 
ALIIDMS, to determine to which Public Safety Answering Po~irrt (PSAPJ rarrFa ihc c;# 

?0.3,2 Terms and Conditions 

10.3 2.1 Qwest will provlde nondiscrim~natory access t~ the same Basic 9 i 1 u r  
Enhanced 91 1 features, functions and services that QwesK prwides to its ~ r ' t e i  eiserrs 
E011 functions provided to CLEC shall be at the same levct of ~cr;uracy and reliabitit:8 3s 
for such support and services that Qwsst prwides to its end users for strcR strnil,ltr 
functional~ty. 

10 3.2.2 In counties where Qwest has obiigations under sxrskmg agrcczn16>rlts ,rs 
the primary provider of the 92 1 system lo the corrnty, G t E c  burif par t t i l ip  ral !he 
provision of the 91 1 System as described in Section 30.3, 

10.3.2.3 Qwest shall conform to all stale reguialions concarrrmg Ftrnt.rgm@i, 
servlces 

10.3 2.4 Wwest shall route E9'11 calls to the apprapfiak PSAP. 

10.3.2.5 Each Pariy will be responsible far those portiarrs CAT the 8C t- sysksnt Ear 
which it has total control, including any necessary maintenance to each Party.$ fiaftmil O F  
the 91 1 system. 

10.3,2.6 Qwcst will provide CLEC with the icfentiili~~1Emn 01 the UL+~E:S~ 91 1 
conlrolling office that serves each geographic area served by CLEG, 

10 3.2.7 Qwest will provide CLEC with the ten-dig~t tefe~horw rrimlbers eat oncR 
PSAP agency, for which Qwest provides the 911 ftrnctian, it? be u s d  by CL,EC to 
acquit-e emergency telephone numbers for operators to hand!@ temergsncy c&tlg in !hose 
~nstances where CLEC's end user dials " 0  instead of "94 I", i t  shali he l h r  r~sg~onsiS~ltay 
al CLEC to verify or confirm the appropriate use uf the contact rrrfarrna!rerk ; ~ ~ ' c T v L ~ $ F I < ~  !JY 
Qwesi with each PSAP prior to offering 91 1 calls or pttblicatfcrn af such tistrl 

10,3.2.8 If a third party is the primaty sewice provider $0 zt ~ounty, GCEC will 
negotiate separately with such third party with regard ia the prztvisror~ OF O'i F S W V ~ G ~  to 
the county. All relations between such third party and CLEG are w ~ a f a f e  f r m  k t ~ s  
Agreement and Qwest makes no representations on behatf of the tt~ird party 

10.3.2.9 If CLEC is the primarly service provider to the county, CIEG and Qw:s: 
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will negotiate the specific provisions necessary for providing 91 4 servit-22 to fkie r:run%y 
and will include such provisions in an amendment ta this Ag~reement. 

10.3.2.10 CLEC will separately negotiate with each ~Qclnty feges$irrg the G & ~ c ~ - % F  

and reimbursement to the county of applicable end user taxies far 931 SEPWIC?~~ 

10.3.2.1 1 CLEC is responsible for network rnanagernarrmt OF its n ~ t w a r k  c~rnp~rsenEs 
in compliance with the Network Reliability Cor~ncil Recsmrnenrfatlans and meehmp the 
network standard sf Qwest for the 91 1 call delivery. 

10.3.2.12 The Parties shall provide a single point of cat-rtat;t ie~r cbar4in&@ :@ 
activities under this Agreement. 

10.3.2.13 Neither Party will reimburse the other far any expe~s%% in~t.m&& ifi tAc 
provision of E911 services. All costs incurred by the Parties far $I'ifE%f 1 sewides sfi& 
be billed to the appropriate PSAP. 

'10.3.2.14 Qwest's desig nated E911 database provider, en rr~deraetaef@rr"ttiFwfd pafly. 
will be responsible for maintaining the E91l database. CtEC shaIf h~lve nan- 
discriminatory unbundled access to the E911 database, Cnctuding the kskrngs ai  i,:$%rr 
LECs for purposes of providing 91 1 services retatecf lo thie ~x.iblic. hakrlfA. safhty a m  
welfare. 

10.33 E92 1 Database Updates 

10.3.3.1 CLEC exchanges to be included in Qwesi's ED? f i2tet'i3k~ass? wit! w 
indicated via written notice to the appropriate 912 aetthc~uiky tstatc agency or PS2?P 
administrator or county) and will not require an arnertdnterd to thrs Wgreern~nt, 

10.3.3.2 Qwest's designated E911 database provider, an indaplssrderr! Ehbrd 
party, will be responsible for maintaining the E911 daBbas@. QNBS:, at- its d~&t:l~iaiei$ 
database provider, will provide to CLEC an initial copy OF the! mo%t rerant t$Ii%$ter 9&:& 
Address Guide (MSAG), and subsequent versions on a rjuor?eiiy basts, at r m  cPrsfge 
R4SAGs provided outside the quarterly schedute will be provrded and chat$& art ,:m 
lndiv~dual Case Basis. The data will be provided in computer r@aefatAt& f08rn~3l CJWC~SI: 
shall provide CLEC access to the Master Streel and Adctlrexs Gude at a i ~ v a f  of 
accuracy and reliability that is equivalent to the access Qwest, gxovirrdex tzr $Cs&Yf 

103.4 E9Iq Database Updates for Facilities-Based CLECs 

10.3.4.1 Qwest will ensure that the 911 da!abase enlrras for i2kEC wit 11% 

maintained with the same accuracy and reliabiiity that Qwest marotains fat C>viesf'f cwn 
end users. 

10.3.4.2 For Selective Routing table updates, facilities-$asad @LEG$ w ~ i i  
negotiate directly with Qwest's database provider for the input and vatidatiao o f m d  t i w  

data into the Qwest Automatic Location Identification (Pakt) cfatzlba~o~ CLEC tyttl 
negotiate directly with the PSAP (or PSAP agency's) DMSI-AL! provider lor ity~rt a1 @t\d 
user data into the ALI database. In most cases the Selective RouZtara~ iabh ~pdatas afid 
the ALI database wiil be managed by the same prs~rder, CLEC asgums aK 
responsibility for the accuracy of the data that CLEC provides far MS4G p r ~ p a t a t m  and 



E911 Database operation. 

l(3.3.4.3 If it is facilities-based, CLEC will provide end user data to Qwest's agent 
far the Qwest ALI database utilizing NENA-02-010 Recommended Forrnats and 
Protocols For ALI Data Exchange standards. Qwest will furnish CLEC any variations to 
NENA recommendations required For P,LI database input. 

10.3.4.4 If it is facilities-based, CLEC will provide end user data to Qwest's 
database provider for Qwest's ALI database that is MSAG valid an6 meets all 
mmponents of the NENA-02-011 Recommended Data Standards for tocai Exchange 
Carriers, ALI Service Providers and 9-1-1 Jurisdictions standard format, as specified by 
Qwest. 

10.3.4.5 If it is facilities-based, CLEC will update its and user recards provrdeG tn 
Qwcst's database provider for Qwest's ALI database to agree with the 89.2 MSNG 
standards for its service areas. 

111.3.4.6 Qwest's E911 database administrator, an independent third party, shall 
resalve failed Local Number Porlability migrate records in accordance with the MENW 
standard, NENA-02-011 sections 22B.1-2, for Qwest records where Qwest is the danclr 
company as defined in the NENA standard. The Qwest €911 database administratat. 
wili compare CLEC's (i.e., recipient company as defined in the NENA standard) faiied 
ns~grate records to the Regional Number Portability Administratian Center's (NPACl. 
r:atcibase once each business day to determine if the migrate recard (k, ported 
telephone number) has been activated by the recipient company. If t h e  migrate rt3~0~Ef 
lras been activated by CLEC in the NPAC, the record shall be unfocked and the rr~igsate 
record processed. If, at the end of ten (10) business days, the W A C  database does not 
show the migrate record as activated or the record owner identification does nat match, 
the migrate record will be rejected. The E911 database ad~ninistratrrr will send reports 
regwding CLEC's failed migrate records (i.e., 755 error code) and rejtjeh;-ted migrate 
rcc~ rds  (i,e., 760 error code) to CLEC or CLEC's designated database administrator. 
Qwest's E911 database administrator will also resolve failed migrate recarcis far CLEC, 
where CLEC is the donor company, if CLEC specifically authorizes Qwest's E91Y 
database administrator to do so. 

36,3.5 Eg?'? Database Updates for Resale Based CLECs 

40 3.5 1 For resold services, Qwest, or its designated database provider, will 
prav~cle updates to the ALI database in a manner that is at the same level of accuracy 
i3nd reliability as such updates are provided for Qwest's end users For resotd accounts, 
CtEC shall provide Qwest with accurate end user location information to be updated ta 
the ALIIDMS database. Qwest shall use its current process to update and maintain end 
u w r  information in the ALilDMS database. 

13,3+8 E914 Database Accuracy 

50,3.6,1 E911 Database accuracy shall be measured jointly hy the PSAPs and 
Qwest's database provider in a format supplied by Qwest. The reparts $hall be 
fol~ard~;td to CLEC by Qwest's database provider when relevant and will indicate 
incidents when incorrect or no ALI data is displayed. The reports provided to CLEC shafl 
contam CLEC-specific information regarding CLEC's accounts. 



10.3.6 2 Each discrepancy report will be jointly researched by QLV& artd CtEC 
Corrective action will be taken immediately by the responslbte Party. 

10.3.6.3 Each Party providing updates lo the E911 database will be mspa~sbfe 
far the accuracy of its end user records. Each Party providing updates spe~~f?ca!& 
agrees to indemnify and hold harmless the other Party from any dairns, dams~es, ~r 
suits related to the accuracy of end user data provided for irrciusisfr tn the E91-1: 
Database. 

10.3 6.4 Qwest and its vendor will provide non-discriirr,rt7at~fy. error caeret4i~a'r fcs 
records submitted to the Automatic Location Identrfrcation (ALif database far r&$a!d 
accounts, if vendor detects errors, it will attempt to correct IFFSifi. If ve~dot  is unabfe in 
correct the error, vendor will contact Qwesf for error resdtttton For errois refmeb to 
Qwest, Qwest will provide the corrections in a n o n - d i s c n i ?  man'ter- f f  Qwes! rs 
~ ~ n a b l e  to resolve the error, Qwest will contact the Resale-CLE@ far ress!utrr?n. I r l  !he 
case of facility-based CLECs, the vendor will interface directig ~vrth CkEC :rx resohe 
record errors. 

W3.7 E911 lnterconnection 

10.3.7.1 If required by CLEC, Qwest shalt ~nterconnect direct tctinks tram CL&i="s 
network to the Basic 91 1 PSAP, or the E911 tandem. Such trunks may aiterna!tvely he 
provided by CLEC. If provided by Qwest, such trunks wvrii be provided on 8 riltarx- 
discrlm~natory basis. Qwest shall provide special pmte~tfm identification for CLEC 9 1 1 
crrcuits in the same manner as Qwest provides for its 911 circuits 

10.3.7.1 .'I The Parties shall establish a rninmxm of ~ W O  (2) d ~ d r c a t ~ d  
trunks from CLEC's Central Office to each Qwes't !9?liEWl Selective RQEI~BP 
(i.e., 911 Tandem Office) that serves the areas in whtch CLEC prcsvidss 
Exchange Service, for the provision af 91 1/E97? services and b t  access IG a:b 
subtending PSAPs (91 1 Interconnection Trunk Groups), CLEC can order diverse 
routing for 91 11E911 circuits, if facilities are available, When Qwast fk~crlittes are 
available, Qwest will comply with diversity of facilities a t d  systems as ordefsd by 
CLEC. Where there is alternate routing of 91 11E911 catis to: a PSAP tn the everrt 
of failures, Qwest shall make that alternate routing available to CLEC 

10.3.7.1.2 91 1 Interconnection Trunk Groups must be, at a minrrntrm, D S 4  
level trunks configured as a 2-wire analog interface or as part of B cii@tal ('1 $44 
Mbps) interface. Either configuration must use Centralized Atrtczmstlc Wlessege 
Accounting (CAMA) type signaling with MF tones that wiit dcllver Atitamalte 
Number Identification "ArW with the voice portion of the call. or Signaltrcg Syskrn 
7 (SS?) if available (i.e., other signaling technoiogy as avaifabtej. Aib 9'13 
lnterconnection trunk groups must be capable of tra~sm~tt ing and recervjng 
Baudot code necessary to support the use of Telecornrnunications Dev~ces ler 
the Deaf (TTYRDDs). 

10.3.7.1.3 Qwest shall begin restoration of 91 'ti'E9t l trtrnking Sarilitifis 
immediately upon notification of failure or outage. Qwest m~lst  provide priafity 
restorztion of trunks or network outages on the same terms and conditions il 
provides itself. CLEC will be responsible for the isolation, coordination, and 
restoration of all 91 1 network maintenance problems to the CLEC demarcafian, 
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Qwest will be responsible for the coordination and restoration of ail 9"1 nnefwork 
maintenance problems beyond the demarcation. Qwest repair sewice includes 
testing and diagnostic service from a remote location, dispatch of or in-person 
visit(s) of personnel. Where an on-site technician is determined to be required, a 
technician will be dispatched without delay. CLEC is responsible for advising 
Qwest of the circuit identification when notifying Qwest of a failure or outage. 
The Parties agree to work cooperatively and expeditiously to resolve any S'l? 
outage. Qwest will refer network trouble to CLEC if  no defect is found in Qwest's 
network. The Parties agree that 91 1 rletwork problerr~ resolution will be managed 
in an expeditious manner at all times. 

'1 0.X7.2 For CLEC-identified 91 1 trunk blockages, Qwest agrees to take 
t:mrective action using the same trunking service procedures used for Qwest's own 
E911 trunk groups. 

10,3,7.3 The Parties will cooperate in the routing of 91 1 traffic in those instances 
whore the ALllANl information is not available on a particular 91 1 call. 

10.3.7.4 For a facility-based CLEC, Qwest shall provide 91 T Interconnecticm, 
including the provision of dedicated trunks from CLEC End Office Switch to the 9'11 
control office, at Parity with what Qwest provides itself. 

"137.5 For a Reseller CLEC, or a CLEC using unbundled switcliing, Qwest shall 
provide CLEC with access to the same 91 1 trunks used for Qwest's retail end users 
tvhich extend from the Qwest End Offlce Switch to the Basic -31 1 PSAP or the E9'1l 
taildem. CLEC access to such 91 1 trunks shall be on a shared, nan-discriminatory 
basis. 

40,3,5 E9'1'l and Number Portability 

10.3.8.1 When a Qwest telephone number is ported out, the receiving CLEC shalt 
be responsible to update the ALIIDMS database. When a GLEC telephone number is 
ported in, Qwest shall be responsible to update the ALIIDhlS database, 

10.3.8.2 When Remote Call Forwarding (RCF) is used to provide number 
porlabrlity to the end user and a remark or other appropriate field information Is available 
Irl tlie database, the shadow or "forwarded-to" number and an indication that the nitmbur 
Is ported shall be added to the end user record by CLEC. 

1 O,3.9.1 PSlALl Description 

16 3.9 1.1 Private SwitchlAutomatic Location Identification (PSfALi) 
Service provides End User Customers using a private telephone switch, such as 
P~wate Branch Exch-dnges (PBXs) and some CentrexICentron, with the Selective 
Rolrtmg andlor Automa!ic Location !dentificc?tion (SRIALI) feature(sj of E91.2 Tor 
~rjdlvrduaf telephone stations served by the PBX or CentrexiCentran. The P$r'ALt 
capabtlity allows for the storage and retrieval of Automatfc Location Identificalrrsn 
a d  or the Selective Routing of that cat! lo the apar~priafe Public: Safe& 
&wlvermg Pmn! (PSAP]. 



10.3.9.1.2 CLEC's PSIALI Customer systems are viewed as a Sewing F&-e 
Center within the E911 network. The Automatic Number tdeniifiwtirzn [AM1 
generated by the PBX/Centrex/Cerltron will be read, processed, and urllired as 2.8 

it were a typical End Office Switch. The E911 SR will route the EQ14 PSjALL 
to the appropriate PSAP based on the AN1 received, or the defaoft Emergency 
Service Number (ESN). Upon receipt of the informtation, the PSAP f~ffi~ardtc the 
AN1 information to the ALI database over an existing data fretwork, wh,. ace ~b ts 
then used to retrieve the stored station name, address and location infarntalrah. 
The PSAP monitor then displays the station address and location irlfstmatioil far 
handling by the emergency response personnel. 

10.3.9.1.3 The PWALI capability consists of the A i l  database tapdates awd 
transport of PSIALI calls to an E911 SR or to the appropriate PSAP. 

'1 0.3.9.2 PSlALI Terms and Conditions 

10.3.9.2.1 PSIALI service is only available in aireas where Ec3 t t rs ceirrentiy 
supported. PSIALI is not available with Basic 91 1 savice. 

10.3.9.2.2 CLEC or CLEC's PSEALl Custcsrner is resttronsWs Bet- 
establishiizg and maintaining the E911 database recards far the 
PBX/Centrex/Centron. CLEC or CLEC's PSlALl Cilslomet; Qtdi prow& E ~ E  
PBX/Centrex/Ceniron ALI infomation to Qwest's designated Ec3f T databas% 
prov~der. PSIALI information includes the name, attcfresa ant2 iocafim 
information for each station behind the PBXKentre#i'Cmtron. Q~ve-st be,t?s sot 
guarantee or confirm the accuracy of Customer provided Enfarm3tiarr. 

10.3.9.2.3 When the station user diak 91.1, the PSX~Cent~e;er@t,zrttron must 
be able to recognize the digits as a complete dialing code, iln some syslesns I;: 

may he necessary to dial a single digit network acc&s.ri code beftsre diabng B 1 ? 
k., dial "9" to make a call outside of the Private Switclh prior to d~sfing 9 t 11 ,  Tf?e 
PBX/Centrex/Centron must provide a full sewn (7) drgit numberrng systaw\ Z X ; ~  

the associated AN1 for evey station within the Private Srvkt~h U t1;e seven dip; 
digit number is not dialable, CLEC's PS!?kLI Customer ks resptrrrscble ia ~rdan$rfy 
the associated call back number to be populated tn the datahse- PS.'4t,,t 
Servrce is not available with Digital Switched Setvice FDSS) PS-kLI is :av&taMs 
over Primary Rate Interface (PRI) trunks. if CLECs PSlAki Ci:stav;er ti%k%a 
Integrated Service Digital Network - Primary Rate trztedack (tSDr*s"beRTr re 
provide PSIALI, special Centralized Automatic Acco~rnting iCAh.f.L*it iitnnb s ;+re ? 5 0 !  

required. 

10.3.9.2.4 For PSIALI resold service, CLEC shaf: 1 ~ 1 2 3 ~  fh9 
cond~tions for Qwest's PS/ALI retail product. 

10,3.9.3 PSlALl Database Updates 

10.3.9.3.1 Qwest's designated E911 database prav'b i er, 30 :nben$"cd$*l 
third party, will be responsible for maintaining the PS,thL1 E!iH"hdc?rnbase 
Qwest's E911 database provider will provide the CLEC'P;; PSiALI Guslnm0er &:r_rz 

the specific PC based PS/ALI software requirements to access and ucda~e m,s 
ALI database with their station name, address and l oca im infarmafa3 
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10.3.9.3.2 CLEC's PSIALI Customer will provide the input and Fialldatian eE* 
station data directly into the ALJ database. CLEC's FSS/ALl Customer wilt pccavrde 
station data to Qwest's ALI database provider that is Master Street keldress 
Guide (MSAG) valid and utilizes National Emergency Number Associsiettnn 
(NENA) guidelines. PSlALl follows the NENA-02-010 Recommended FkmraYs 
and Protocols For ALI Data Exchange, NENA-E2-011 Recornmendeb Data 
Standards for Local Exchange Carriers (LEC), ALi Service Providerx and 9 )  1 
Jurisdictions. Qwest will furnish CLEC vvith any vatietians to NENA 
recommendations required for PSIALI database input. 

10.3.9.4 PSIALI Database Accuracy 

10.3.9.4.1 PSlALl database accuracy shall be measured jaintjy by the 
PSAPs and Qwest's database provider. The reports shall be forwarded to CLEC 
or CLEC's PSlALl Customer by Qwest's database provider when relevant erxi 
will indicate incidents when incorrect or no ALI data is displayed. The 
responsible Party will take corrective action immediately. 

10.3.9.4.2 Each Party providing PSlALl updates to the E9'12 datshase ~wil 
be responsible for the accuracy of its records. 

'1 0.3.9.5 PSIALI Interconnection 

10.3.9.5.1 Facilities-based CLEC shall interconnect direct trunk frnnr 
CLEC's network to the PSAP or the E911 tandern {selective router), ta 
accordance with the terms and conditions identified in "E911 Intercwnnec!iot~'+~ %f 
technically capable, CLEC may route PSiALl calls over C t E C s  existing $9 f i 
lnterconnection trunks. In some instances technical iaqwiren~ants m a y  
necessitate provisioning dedicated PSlALl CAMR trunks Setween either the 
CLEC's Switch and the €91 1 selective router or PSAP or betwwm :he CLECs 
PSIALI Customer PBXICentrexlCentron and the E911 setective router or PSAP 
In these instances the dedrcated PSlALt ES CAMA trunks mtrst camply w~th  Ehe 
terms and conditions of standard E911 Interconrrecticln. 

10.3.9.5.2 For a reseller CLEC, or a CLEC  sing Unbundled Switching, 
CLEC's PSlALl Customer is required to instaA a rninirntrm a! two (2)  trunks for 
each main location listed where the PBXlCentrex!Gentron tesrdes an a 
Cr~stomer's premises to the 91 1 system. The dedicated P S N t  ES CAMA trlirrk$ 
wril comply with the terms and conditions of standard E Q I t  tnterconx:k>c~tnrr 
PSikti service is avariable in some Qwesl end offices ovcst PRB trtirrks i f  
22iEC's PSIALl Cusic~ner uses ISDN PRI io provide P%/Xtl, spaoili CM.!!~ 
tnjriks are not req imd  Dedicated c~rcurts are not required far C L C ~ O : I  5~~i1:3C;i 

* - <. .L c. - .  - -  PS'ALI Rate Etrments 



10.3.9.6.2.1 Monthly recurring rate far ALE starage and reiuied 
(per 1,000 access lines served). 

10.3.9.6.2.2 Monthly reciirring t%le r@r SR fcx rouawg to 
designated PSAP. 

10.3.9.6.3 Nonrecurring Rates 

10.3.9.6.3.1 A one time nonrecurring charge to set-up the I;I%J$M 
account with the E911 database provider. 

10.3.9.6.3.2 PSIALI Resale. 

'1 0.3.9.6.3.6 Channel Transmisskin {[CTP) per bbkii3~. 

10.3.9.6.3.7 Transport Niieage - irnier;rzfhce nrfitmgt'i beiwmt 
different Serving Wire Centers and is ci)mpa$ed sf r n r f ez~cp  $a?\dS b k ~ ~ e d  
on a fixed or a per mile rate. 

10.3.9.7 PSlALl Ordering 

10.3.9.7.7 Facilities-based CLEC - PS.iALI Ordlerlng 

10.3.9.7.1.2 ALI service features may bzi ardefed f f ~ 7 f r ~  Q W S ~  or 
directly from the third party database providw, tf ardarjng IFQW Qwasf, 
CLEC will use the ASR process. If arckring directly fram Bhrs th& $ a $ y  
provider, CLEC will need to establish service wilh the third party pctwifer 
for the PSIALI update, storage and retrieva! cnpstsiiily, 

10.3.9.7.2 Resale - PSIALI Ordering 

10.3.9.7.2.1 Orders for Resofd PSfAtf ate strb~ritted ir;iirrtj !ha 
Local Service Ordering Guidelines (LSOGS and sF70ttlCf be @!axid via f8ra 
Interconnect Mediated Access Grapfticat User Frrtarface (it&lA Gt313 eg 
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l nterconnect Mediated Access Electronic Dalla fnlecexctpa3g~ [fitif& EOQ. 

10.3.9.8 PSIALI Billing 

10.3.9.8.1 Upon completion of irnplementainon of the PSf4k-i 9&mk2e, 
Qwest will initiate PSlALl nonrecurring and recurring btlh;g. 

10.4 White Pages Directory Listings 

'1 0.4.1 Description 

White Pages Listings Service (Listings) consists of Qwesf placing1 the names, addresses -,md 
telephone numbers of CLEC's end users in Qwest's listing database. based OF\ eRd mer 
information provided to Qwest by CLEC. Qwest is authorized 10 rrsie C E C  onit use; iistrrlgs as 
noted below. 

10.4.2 Terrns and Csmditions 

10.4.2.1 CLEC will provide in standard formai, by mer:harwxi or !by. rrbmrci$ 
transmission to Qwest, its primary, premium and privacy tisl'lngs, Qwst ~ $ 1  oaceept ogw 
primary listing for each main telephone number betonging to CLEF3 eand cw;s $ 1 ~  no 
charge. 

10.4.2.2 CLEC will be charged for pren-tium and privacy IisEiflgs @ 9. i~ddttwn2;l 
foreign, cross reference) at Qwest's Genera! Exchsnga llisti~g Part.fF ratas, less :m 
wholesale discount, as described in Exhibit A. Primary listings and 0 t h ~  types of h!%flq~ 
are defined in the Qwest General Exchange Tariffs. 

'10.4.2.3 Information on submitting and updating lislirrgs is h~diii8e).k%? kt.Fr ''Qw~2gt 
Fac~lity Based and Co-Provider Listings User D~~umeti6rs." ' 0 k ~ E S f  wiii Pttm&lliSR CkEC the 
listings format specifications. Directory publishing sch@rft@t;s @rt$ d~2sd'rtntl;;?s wktl $ 2 ~  

provided to CLEC. 

10.4.2.4 If CLEC provides its end users' Iistirtgs 10 Qwast, GtEG g&i~m. Owast 
access to CLEC's end user listings information lor tlstirt tn it% Driedory Asstsf$mtt 
Service, in its Directory Assistance List Service, and fcx ather iautiuI ~ . M ~ , ) Q S ~ S ~  e ~ t ~ p t  
that CLEC's listings supplied to Qwest by CLEC and ntarkad ns n~rrprrbrlsu~e@ ev 
nnnl~sted listings shall not be used for marketing pufpases, sob&& Lo the Eems m@ 
conditions of this Agreement. Qwest will incorporate CLEC user tRtr~tfgi in E& 
directory assistance database. Qwest will incorpamte CtEC's snd user E&r"r~$lr 
information in all existing and future directory assistance apptrc~xt[~no ctouelagf~d by 
Qwest. Should Qwest cease to be a Telecarnmunicaiian,u~ Cc4~~iBt. by ~ t r b t ~ d j  o f  a 
clivestiture, rnerger or other transaction, this access grant aulen?aticaiiy ieemt.n&:c!$ 

10.4.2.5 CLEC end user listings will be treated the sanre 8; C;f-t'iesi's ern& u ~ a r  
listings. Prior written authorization from CL.EC, which aulkarir.afbtn may be l#i!hh&~, 
shall be required for Qwest to sell, make available, or release CLEC's and tisrjr Irstrogs 
to directory publishers, or other third parties other than rfiredary ass&mm pmvicise 
No prior authorization from CLEC shall be required far Qwezs-t ta setl,, rnak avsaliabf.c., 01 
release CLEC's end user directory assistance listifigs to dmx%xy ssQsbnce prcldidefa 
Listings shall not be provided or sold in such a manner as to St!fJr~gBiC en& t m m  by 



Carrier. Qwest will not charge CLEC for updafirlg and1 rnairttatatn~ QM&S I:Sm$s 
databases. CLEC will not receive compensation from Qwest fw any safe af Si@mgs by 
Qwest as prov~ded for under this Agreement. 

10.4.2.6 To the extent that state Tarifis limit Qo~est's irabtlnty wr& regard To 
listings, the applicable state Tariff(s) is incorporated fterem and stipersedas the 
Limitation of Liability section of this Agreement with respeck to tisfmgs- ~ n i y .  

10.4 2.7 Q \ N ~ s ~  is responsible for maintaining \istrngs, insi:,;EJciq c ~ ; ~ ? F I F L ~ .  

changing, correcting. rearranging and removing listings in accerdance w : R  @LEG oorde~5 

10.4.2.8 Qwest provides non-discriminatory appear:ance an3 rt.~t@~rc"ltiofi 0; wfi& 
pages listings for all CLEC's and Qwest's end users,. All reqilesb k-r t~hits pa~es 
Directory Listings, whether CLEC or Qwest end users, falllow fkte same prar;e$ses 
entry into the listings database. 

10.4.2.9 Qwest will take reasonable steps in acccrr6ance w:th 18~1stry pirl~ht.i;.e~ ta 
accommodate nonpublished and nanlisted listings prnvidled that CtEC ft8.r: $uppfrsd 
Qwcsi the necessary privacy indicators on such listrngx 

10.4.2.7 0 CLEC white pages listings will be In the same forti arrd srze 2& ~ K ~ Q I S T S  k t  

Qwest end users, and will not be separately ciassiked 

1 0 4 2  11 Qwest processes for publicatictn of Wlte p q e s  Drrackmy L,ts~!r~p~~ W R  
make no drstrnct~on between CLEC and Qwest subscritasrs. CLEG fistingts twii $)Q 

prov~ded w~th the same accuracy and reiiabiliky as Qw\vest's end t m r  Ifsling:; Qw& ~ t . f  
ensure CLEC I~stings provided to Qwest are ii;lckld@d ti': the t'ihii<. pfi;rge$ i'lt;.cc;n.;i: 
publrshed on Qwest's behalf using the same methods and pmet!~f!,wr?$.~ 2nd tiir&ir Ihc-~ 
same terms and conditions, as Qwest uses for its own end mer Ir~irngs 

10.4.2 12 Qwest shall ensure its third party f~ttbit!%h$r ckstribu&$ ..q~m~)r;.at~? 
alphabet~cal and classified directories (white and yellow @p;lgas) and re\-cy@i~ng sewrccs ta 
CLEC end users at Parity with Qwest end users, ifrctw-fir;g ptwirl:s!~ rttrnclaric,$ i;:i tiprxr 
establ~shrnent of new service; b) during annuai mass drstrrbrrfrcrn, anti r:) ttymr: 4:r16 wt~tr 

request. 

10.4.2.1 3 CLEC shall use comn~ercially rcasonahtc dfasis !a e n s w  f h ~ t  l i % t t r ~ ~ $  
provided to Qwest are accurate and complete. AII !hirct party !rsttrt{.t:. toC~;l~rr;ii[i~rr 1% 

provided AS IS, WITH ALL FAULTS. CLEC further represenk that it shdP CRi,nia>w ;$g 
listtncjs information provided to Qwest, inclr.~dtng end m e t  ~t?c~u~;t& tet;C~t~!i~"rn:~ ;)n e i ~ : ,  

such as nonpublished and nonlisled restrictions 

10.4,2,14 Reserved for Future Use. 

'10.4.2.15 CLEC shall be solely responsible for kraowrny %r!d ~xthering to stala biws 
or rulmgs regarding listings and for supplying Qwust with the agpfimbt@ kkskng 
information. 

'I 0.4.2.16 CL.EC agrees to provide to awest ils end tiser names, kidrjs~sses and 
telephone numbers in a standard mechanized format, as specified by Qwest. 



10.4.2.17 CLEC will supply its ACNAjCIC or CLCCICGN, as apprqzri.&e, wr& e d ~ h  
order to provide Qwest the means of identifying listings ownership. 

10.4.2.1 8 Prior to placing listings orders on behalf of erlcf rrsets, CLEC $ W r  Ge 
responsible for obtaining, and have in its possession, Pre~af of J.tt&an2etion IPOAr. as 
set forth in Section 5.3 of this Agreement. 

10.4.2.'19 Qwest will provide monthly listing verifizatia:~ p r ~ a k  th%i prauide tke && 
to be displayed in the published white pages directory and at31~~1a'ole nrt &ite&fy 
assistance. Verification proofs containing nonpublished aind ~xmiisted ikslraqs .. &SO 
available upon request on the same monthiy schedule. 

10.4.2.20 Qwest will provide CLEC a reasunabfe ~pportunrty io vaflfy #le dczt.i~&:y 
of the listings to be included in the white pages directory and dtse~inq asststance 

10.4.2.21 CLEC may review and if nceessafy edit the wh:e page i;Strncjs DWI: $a 
the close date for publication in the directory. 

10.4.2.22 CLEC is responsible for ail deafings wtth, and oa: 3ehai: af. CLEC'S wtd 
users, including: 

10 4.2.22.1 All end user accocrnt activity Fo CJ~, er?d riser quc&es arrd 
con7plaints); 

10 4.2.23 Pursuant to Sec. 222 (a), (bf ,  (c), (dj, and [el at; tY~c T@t~eae~m~r~'i~c;t-ti~nis 
Act, Qwest will provide subscriber lists inforrnatiun gathrs~'ed en QwesXs capiicr", vdg 47 
provider of local Exchange Service on a timely and urttsurrdldd basis, ~xmter no% 
discnminatory and reasonable rates, terms and condiiions ID CLEC iipan r%ic$u@sl tor tht& 
purpose of publishing directories in any format. Rates nz%y ba subpet ta Federa! uf slats 
law or rules, at; appropriate. Upon request by CEC, Qwsst shalt e r w  inlo F ~ Q < ~ E ~ ~ ~ S ~ I O T ~ S  

with CLEC for CLEC's use of subscriber list informattori ht'ji puips7SeS gthcf $:.ran 
publishing directories, and Qwest and CI-EC wili en!cr m : ~  :,3 watter: i ; ~ n V ; i ~ !  i f  
agreement is reached for such use. 

10.4.2.23.1 Qwest shall use comrnercialfy reasrsnabfr; efbla; 10 crwm thaf 
its retail end user listings provided to CLEC are accurate and cornp\~w, Any 
third party listings are provided AS IS, WITH ALL FAULTS Qswii $s@bter 
represents that it shall review ali its retail end use; Msrgs rr:f0ttn$lror; prabrti~d tr, 
CLEC including end user requested restrictions an use, %cac;tt a% ~k~nputbliahab 
and rronlisted restrictions. 
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10.4.2.24 Qwest represents and warrants that any arrtanganrent far t h ~  putxii~i'i-ttofr 
of white pages Directory Listings with an Affiliate (including, wrtitot~r iim&&afi. Q-drivest 
Dex, Inc.) (an Affiliate) or contractor, requires such Affitiate or mniraetm ti3 @ubk% $k 
Directory Listings of CLEC contained in Qwest's listings database so that &LEG'S 
Directory Listings are non-discriminatory in appearance arrd inQr;atrr~n, and Rave lhe 
same accuracy and reliability that such Affiliate or conkrac:tar ptwirfes to tai,'r'esf'$ e ~ d  
users. 

10.4.2.25 Qwest further agrees that any arrangements for Eke piahiie&ton af w5ite 
pages Directory Listings with an Affihaie or contractor slhali xqurre %ctcb Aff&&s Gr 
contractor to include in the Customer guide pages of the white pages dmctoq. a riake 
that end users should contact their local service provider ta request my ~ ' ~ ~ ~ d k f ~ c s t t t ~ ~ ~ ;  fo 
their existing listing or to request a new listing. 

-1 0.4.2.26 Qwest agrees that any arrangement with ark Atfdta:e or c~m&~@u:ar- ddr :fie 
publication of white pages Directory Listings shaH reqtiire !such AffiEWe o r  imr?tr,tctm ku 
prov~C(~ CLEC space in the Customer guide pages of the white p a g ~ s  dri-QcbAi fui+ khs 
pctrpose of notifying Customers how to reach CLEC to: (1:) fequest service, (21 ~"rntaef 
repair service; (3) dial directory assistance; (4) reach ar31 at;cb~n",e~resen'l;~t:z;~, gi) 
request buried cable local service; and (6) contact thre speelaS new% cezlka tbr  
Customers with disabilities. 

10.4.3 Rate Elements 

The following rate elements apply to White Pages Listmgs and are ~ ~ n t ~ ~ t p r g d  rri E~BIifbit A abi 
Agreement. 

10.4.3.1 Primary Listings; and 

1 0.4..3.2 PremiumlPrivacy Listings. 

'1 0.4.4 Ordering Process 

10.4.4.1 Qwest provides training on white pags frslirtgs fcqrresh zirt~4 tx$kirr\isstarr; 
processes. The ordering process is similar to the service ard~kir:g ~ T Q G B S ~  

10.4.4.2 CLEC listings can be submitted for in~itlsion En Q~usi;t LV~IIR! paglgs 
directories according to the directions in the Qwclst Lisrings tJw Ro~~te~ le~ t t ,~  Ym- F;xAty.- 
Based and Reseller CLECs, which is avaiiable I -  thro~igin the FG47. 
(httpllwww.qwest.com/lwholesalel) or will be provided in hard copy k u ~  C E @  Lipor1 
request. Initial information and directions are avaifabk in the PCAT. 

10.4.4.3 CLEC can submit the 08F  forms incarpctrateri r r l  ti.re3 [r:~:,$ i i ~ r u ~ ~ : ~  
Request via the IMA-EDI, IMA-GUI, or fax. 

90,5 Directory Assistance 

10.5.1.1 Directory assistance service is a telephone ntanb.;i:, wxce Infc~rnrartr~n 
Service that Qwest provides to its own end users and ia other Tr;Eeco;ns!~~;n~t~drtt~r~~ 



Carriers. Qwest provides CLEC non-discriminatory access to ~ Y & s ~ ' s  Dr~eztwy 
Assistance centers, services and Directory Assistance Cetab~ses, ?her& are Wbe {3> 
forms of Directory Assistance Services available pu~suant: to this &f&&menf z- & f 8 ~ 4 ~ r y  
Assistance Service, Directory Assistance List Services, and Directaq AS$E$~ZW.X~ 
Database Service. These services are availabre with CLEC-specific Lrr'anri!erg. gem%$& 
branding and Directory Assistance Call Cernpletion Link options. 

10.5.1.1.1 Directory Assistance Service - "The published ar& non4afad 
telephone numbers provided within the relevant geographic afea are thase 
contained in Qwest's then current Directory Assistatnce database. 

10.5.1.1.1.1 Local Directory As~isk~enrss Service -; Alfo'tvs CLECs 
end users to receive published and non-listed relcphurte numbers wi&ttrrr 
the caller's NPAILATA geographic areas, wklcheves- ts greater- 

10.5.1.1.1.2 National Directory Assfstarrce Service --. Atiows 
CLEC's end users to receive listings fr'sm Qwesl's tiocrrl R ~ c t o q  
Assistance database and from the databese sf t he  Nationat Oife~~ory 
Assistance services vendor seleckxf by Q~vost, Nhhr~amf h r w r s r y  
Assistance Service includes Local Directorye Assistan~e Service. 

10.5.1.1.1.3 Call Branding Service - Alfowi CLEC's srd c&u;r& ti? 
receive the service options listed in lO,5,l .'I .'I. l and "iO.S,t t . ' !  2 !ac;~cd~;d 
with the brand of CLEC, where iochnica!ly Feasibie tar u&h 8 gh,n&ric 
brand. Call Branding announces CLECs name to CLECs %rxb t,mt+ a! 
the start and conipletion of the call. Calf B;cancfmg Ca an wghia~fi&i tiwwce 
available to CLEC. 

a) Front End Brand -- Announces CLEG's b7atl1~ t0 C & E ~ ~ ' S  
end user at the start of the call. There? is a nnaxlr@ctitrlriy cbriirgs tn 
setup and record the Front End Brarid n ~ e s s x ~ e  

b) Back End Brand -- Annowrlces ChEC's name tcr CkE6'5 
end user at the completion of the cait. Theue rs a rtrss-rscctirrrrxg 
charge to setup and recard the Back Errd 8rmd rrressngc 

c) There is a nonrecurring charge ts tcrsrtf: CLEC's k;r;ur.ibi:x5 
message in each Switch. 

d) Qwest will record CLEC's br%:rtteb message 

'10.5.1.1.1.4 Call Completion Link stlows CLEfS's eilsl mers' c.,lils 
to be returned to CLEC for ccirnpletion on CLE@'s .t;@bork. w,uher.w 
available. There is a recurring charge per tali. 

10.5.?.1.2 Directory Assistance List Service -- Directory 8sststanr:e l isi 
Service is the access to Qwest's Directory Listings for st~bscnbes wthrrr Qwast's 
fourteen (44) states for the purpose of providing Directory Assistance %gnrrl;e ftn 
ils local exchange End User Customers subject ta the tn,rn~$ and corlj;fi!it5n~ Q$ 
this Agreement. See Section 10.6 for terms and canditions rafaiing ta Ute] 

Directory Assistance List Services. 
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10.5.1.1.2.1 If CLEC efeets to burM :ts cwn Drfestixy Awsfa+e@ 
Service, it can obtain Qwest Directory Ltstr~gs Ihro.trg& aha ~trrcl";&e $$ 
the Directory Assistance List. 

10.5.1.1.3 Directory Assistance Database Sarvtca -- Q b v W  ~iYlakl $mw& 
CLEC non-discriminatory access to Qwest's Directmy ,%sistmw b k i i b ~ m  cr 
"D~rectoryl" database, where Technicaliy Feasible, on a "per 61f9 5as;s 

10.5.2 Terms and Conditions 

10.5.2.1 Qwest will provide CLEC norr-discrimtnafory access t~ Owesik & - ~ G ~ Q Q  

Ass~stance Databases, Directory Assistance centers and perscsirnei I& p:wrrf@ CWxtwi 
Ass~stance service. 

10.5.2.2 Qwest's Directory Assistance database ~aniarrrs aniy ?R&e ppktbk~htx? 
and non-listed telephone number listings obtairied by Qwi?%t fwn t k  wr. emf t ~ e z  dr:d 
other Telecommunications Carriers. 

'lo 5.2.3 Qwest will provide access to 5 1 r e ~ I u ~  ~ ~ ; S I S T % R G ~  %BWFCE kg fc%c.;t&$y- 
based CLECs via dedicated multi-frequency @IF) operatair sewcx: tt-unks. CLfC ~ . - i ~ y  
purchase operator service trunks from Qtvest or provide them t?saif These nner;,tar 
serwce trunks WIII be connected directly to a Qwest Directar-f Aw$ts:~n@s host $c wtigk? 
S\vrtch. CLEC will be required lo order or provide at leas: airra e;r;;\%ratar sg%t~t?s ifoak fcr 
each NPA sewed. 

10.5.2.4 Qwest will perform Directory As8istanw Sen ' i c~~  80r ChEG w, 
accordance with operatin9 methods, practices. arid ~ta&m& t r ~  e%xt hi- tit1 Utuk:~l @rtG 
users. Qwest will provide the same priority of kandkng (or C K C s  es~d raur cY$lis @:I 
Qwest's Directory Assistance service as it provrcfes for its o w r  Brrd user i M x  GaQs Y Q  
Qwest's Directory Assistance are handled csn a first G6fTIib. fitsf s$!r:,.ed Basr5i. wl-!Y!aett 
regard to whether calls are originated by CLEG; o: Qwe~f enid tisers 

10.5.2.5 Call Branding for Directory Assislarmce wiii ermd racogdtwg aw! sa0trn~) ~ t b  
a brand message. Dedicated interoffice facilittes are reqtitred 

1 0 5 2 7  If CkEC elects to access the Qwes: D~eciury Ass~slmc.;, bZii~&ais~$ .;>it ;r 
per dip basis, Qwest will prov~de to CLEC the facrlity and attjuy~lraafih s~s~x f i~+r~rar \s  
rmessary to enable CLEC to obtain compatible frrc~litles and cquipfrrcnt 

10.5.2.8 A Reseller CLECs' End User Custarners may use rhs s;trrrc $r,;riir~g 
pattern to access Directory Assistance Service as used by f i ~ ~ t ' s  Era",lsac rl:~rr;!~rw:r~ 
(i.c., 41 1, 1-1-41 1, or I +NPA+555-1212). 

10.5.2.9 A facility-based CLEC may choose to Rav~7 its end mcrs cddi a h m c i t s ~  
nurnlser or use the same dialing pattern as Qwest end users :a ~cch$$s Qwa%t Q t c ~ c t ~ q  
Assistance operators. 

1 0.5.2.10 Qwest will timely enter into tts Diredny# Assistance ~k$$~lbat;e lipc!ir!tw a5 
CLEC's listings. Qwest will implement quality asscranfe prcax&asa : ~ G C I ~  39 Yanbor:> 
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testing for listing accuracy. Qwest will identify itself to end users calling its DA s$;%-icE 
provided for itself either by company name or operating company name or aperaist 
company number so that end users have a means to identify wtth L-vhorn they %re 
dealing. 

10.5.2.1 0.1 In accordance with Sectior~ 718. CtEC may ;GquGst a 
comprehensive audit of Qhest's use of CLEC's Dir~eclorif Assistance fktrngs, b 
addition to the terms specified in Section 18, the foH~wing ~ I S B  ap&t 3s trS& 
herein, "Audit" shall mean a comprehensive review af the ather Party's doliveiy. 
and use of the Directory Assistance listings pravidt;d hereunder and stlM ahef 
Party's performance of its obligations under this Agr'eamerlti. CLEC rimy perf~rm 
up to two (2) audits per twelve (12) month period ciommencing viith t h ~  Effmtiue 
Date of this Agreement of Qwest's use of CLEC's Birectory Assislance listrrrgs tn 
Qwest's Girectory Assistance Service. CLEC shaii be enttriecf to "'seed'' or 
specially code some or all of the Directory Assislance l~strngs thal kt grrrvrdas 
hereunder in order to trace such information diuAng an Audtt ahrl noswe 
compliance with the disclosure and use restrictions set forth In this Agreement, 

10.5.2.1'1 Qwest shall use CLEC's Directory Assistarrce tislfings suppk5 to C)cve$t 
by CLEC under the terms of this Agreement for purposes of ymviding Bi~ecltlty 
Assistance Service, and for providing DA List Information tn Directory Assrslancr! 
providers, and for other lawful purposes, except that CLEC's Directory AsSr~tarkcd 
listings supplied to Qwest by CLEC and marked as nonpubtished oc nartlated h ~ l ; l l r ~ $ i i  
shall not be used for marketing purposes 

'10.5.2,12 Reserved for Future Use. 

10.5.3 Rate IElements 

The following rate elements apply to Directory Assistance Service and are cantarr-irxl rn Exhtb~k 
A of this Agreement. 

10.5.3.1 A per call rate is applicable for Local D~rectory Asststance atrd Natronat 
D~rectory Assistance Service selected by CLEC. 

10 5 3 2 A nonrecurring setup and recording fee wl!t be chafgsd &or est&~:llislttrig 
each Call Brandmg option. A nonrecurring charge to faad CLEG's hranct rn each Swd& 
is also applicable. Such nonrecurring fees must be paid before seWke .mmrrronct:s 

10.5.3.3 A per call rate is applicable for Call Completion Lirtk 

10.5.4 Ordering Process 

CLEC will order Directory Assistance Service by completing the qiieskiunersrre ant~tled "Q~*Jei;t 
Operator Services/Directory Assistance Questionnaire far Locat Service Provrriers" This 
questionnaire rnay be obtained from CLEC's Qwest account manager, 

'10.5.5.'1 Qwest will track and bill CLEC for the number of calls pfacad to Qwestr$ 
Directory Assistance service by CLEC's end users as well as far the rtbrmber of requests 



for Call Completion Link. 

113.5.5.2 For purposes of determining when CLEC is obligated to pay the per Call 
rate, the call shall be deemed made and CLEC shall be obligated to pay when the call is 
received by the Operator Services Switch. An end user' may request and ~ece'rm 176 
more than two telephone numbers per Directory Assistar~ce call+ Qwest will nat credit, 
rebate or waive the per call charge due to any failure to provide a telephone number. 

10.5.5.3 Call Completion Link will be charged at t h ~  per call rate buhen the end 
usor completes the required action (i.e., "press the number one," "stay or; the he."  ets,.). 

Directory Assistance Lis t  

Description 

30.6.1.1 Directory Assistance List (DA List) Information consists of name, address 
and telephone number information for all end users of Qtwest and other LECs that are 
contained in Qwest's Directory Assistance Database and, where available, retat& 
elements required in the provision of Directory Assistance! service to CLEC's end useis, 
Nn prior authorization from CLEC shall be required for Qwest to seti, make availebk, or 
release CLEC's end user Directory Assistance listings to Directory Assistance providers, 
In the case of end users who have non-published listings, Qwest shalt provide the end 
user's local Numbering Plan Area (NPA), address, and an iridicatat to identify the ncsn- 
pi~biished status of the listing to CLEC; however, Qwest will nat provide the now 
published telephone number. 

10.6.1.2 Qwest will provide DA List Information via initiai ioads and dzlrly crpd~es 
attier by means of a magnetic tape or Network Data Mover (NOM) or as ~thsvvvise 
rr?ulually agreed upon by the Parties. Qwest will provide all changes, addihar~s ar 
deletioris to the DA List Irtformation overnight on a daily basis. The Parties wtli use a 
mutually agreed upon format for the data loads. 

10.6.1.3 DA List Information shall specify whether the Qwest subscriber is a 
residential, business, or government subscriber, and the listingt; of ather carriers wifl 
specify such information where it has been provided on the Carrier's ttsttng order, 

10.6.1.4 In the event CLEC requires a reload of DP, List Infurn'taticsra frnnr Q~vest's 
database in order to validate, synchronize or reconcile its datzbase, a reimd will be 
made available according to the rate specified in Exhibit A, 

'10.6.1.5 Qwest and CLEC will cooperate in the designation of a lacation to wt?ich 
the data will be provided. 

'l0.6.2'1 Qwest grants to CLEC, as a competing provider of lelephane Exchnn~% 
Sentice and telephone toll service, access to the DA List Information. Option 1) solaly far 
purposes of providing Directory Assistance Services; or Option 2) for purposes of 
providing Directory Assistance Services, and for ofher lawful purposes, except that 
listrrrgs included in Qwest's Directory Assistance List Information and marked as 



nonpubl~shed or nonlisted listings, or listings marked wilh a n  omit fiam Iisls inrfr@t#e 
sl-rat! not be used for marketing purposes, subject to the terms and cczndltrors uf this 

ailce kist Agreement. CLEC will advise Qwest when it orders Qwesl's Directoryl kssict 
Informatron whether it chooses Option 1 or 2. As it pertains to the DA List lnfurmatson in 
this Agreement, "Directory Assistance Service" shall mean the provismn, by CLEG via a 
live operatcx or a mechanized system, of telephone number and address iaformatisn fat 
at: identified telephone service end user or the name andlor address of the tslt%ph~ne 
sewice end user for an identified telephone number. Should CLEG cease to be a 

t fice or l'elecomrnunications Carrier, a competing provider of telephone Exchange Se? 
telephone toll sewice, this access grant automatically terminates. 

10.6.2.1 1 Qwest shall make commercially reasonakie &forks ta qS,r%~1re 
that listings betonging to Qwest retail end users provided to CtEC in QweslS 0A 
L~st lnformation are accurate and complete. All third party DA List fiif~matkan iS 
prowded AS IS, WITH ALL FAULTS. Qwest further represents that r E  shail 
review all of its end user listings information provided to CLEC, inclttdirsg ehd 
user requested restrictions on use, such as nonpubkhed and ncsnl!stsb 
restrrctions. 

10.6.2.2 CLEC will obtain and timely enter into its Directory Assfstam@ Etdabaw 
daily updates of the DA List Information, will implemerlt quality asscrtanm pracedrrrc,.; 
such as random testing for Directory Assistance listing accuracy. and will identify ftssfl tc? 
end users calling its DA service either by company name or operatmg company rrrrc~bst- 
so that end users have a means to identify with whom they are dealing. 

10 6.2.3 Reserved For Future Use. 

10.6.2.4 Qwest shali retain all right, title, interest and ownership in and ttl- the LIB 
Listing lnformation it provides hereunder. CLEC ackr'lowledgcs and i~nder'staw+h that 
wRile i t  may disclose the names, addresses, and telephone numbers tar an ~ ~ I ~ I C ~ E ~ Q O  O F  
non-publ~shed status) of Qwest's end users to a third party ca%q its Directory 
Assistance for such information, the fact that such end krser strbs~ribas tu Qwe~t's 
Telecommunications Services is confidential and Praprietwy Information 3rd ~ha l /  i \ ~ t  
be disclosed to any third party. 

10 6.2.5 CLEC shall not sublicense, copy or allow any third party tn BCCBSS, 
download, copy or use the DA List Information, or any ptsrrioPts thereof, at any 
information extracted therefrom. Each Party shall take commercially teirucrnahle nrrd 
prudent measures to prevent disclosure and unaulhorized use of Owst 's DA List 
information at least equal to the measures it takes ta protect rts own car-rlidertt~nl and 
Proprietary Information, including but not limited to implerncnttng aduqtiale COIFI~C&Y 
sec~~rity measures to prevent unauthorized access to Qwest's DA List Infarmahn ~+&ctr 
contained in any database. 

10.6.2.5.1 Unauthorized use of Qwest's DA List rniarm8tiQn, or any 
disclosure to a third party of the fact that an end user, rvt~ose ltstlrq is furrtrsbed 
in the DA list, subscribes to Qwest's, another Loml Exchange Csrwi-er's, 
Reseller's or CMRS1s Telecommunications Services shall be considerrs$ a 
material breach of this Agreement and shall be i-iesolut.?d under the OispuZu 
Resolution provisions of this Agreement. 
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10.6.2.6 Within five (5) days after the expitattan uar eaEef temlinatm lcf Ws 
Agreement, CLEC shall (a) return and cease using any and a@ 32% L G  t % F ~ ~ ~ l i s n ~ B i ~ ; ~  
it has in its possession or control, (b) extract and exptingie $my a 1 ~ i  &I c~pies d st~@'c $ 3 4  
List Information, any portions thereof, and any and ail r~kssrriaifo> es!r$i;fed i%tGre%m. 
from its files and records, whether in print or eiectfu3ic  OW at t ~ 7  m y  QtRer GWM 
whatsoever, avd (c) provide a written certification to Q~vesll from 3~:. dfi~ep. t b F  a@ 0% 68 
foregoing actions have been completed. A copy crtf this ~ t x t $ I ~ ~ t t o r t  mhy b~ @w&e6 b 
third party carriers if the cerlification pertains lo such cartie&-' OA L E ~  I i ~ f ~ ~ S i i t 6 ~  
coriidined in Qwest's database. 

10.6.2.7 CLEC is responsible for ensuring that tt has pmphor sezimiy ~~i~whf fes  
place to protect the privacy of the end user informatran coniafnad %itfrm ff8e 8& L~5t 
lnformation. CLEC must remove from its database arty ilekqhanpl ~urrt4ei" foe ar7 eq6 
user whose listing has become non-published when so notikcl by ,-Qwesl 

10.6.2.8 Audiis - In accordance with Sectlot? 18. ";"?tv@sk may wmrej.st a 
comprehensive audit of CLEC's use af the DR List Infmimtrm && -ikhkragi t~ the terms 
specified in Section 18, the following also apply: 

10.6.3 Rate Elements 

Recurring and nonrecurring rate elements for DA tist f~forrrra8tnri are efck%t;r~bocl &&Q'+v &irref &re 
contairied in Exhibit A of this Agreement. 

10.6.3.1 Initial Database Load -- A "snapshut'" af data BFI 6he 0 9 ~ ~ ~ 3  D& kkl$ 

Information database or portion of the database at [he t t r r ; ~  81% e1t.d~~ $3 f ac~ i ' i ~d  
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10.6.3.2 Reload -- A "snapshot" of the data in the Cf~vest OA list f~t~3fm1ricm 
database or portron of the database required in order to refresh the data in GLi%G~ 
database. 

'10.6.3.3 Daily Updates -- Daily change activity affecting DA kist Irlf~ffi'tctii~~t ZE the 
l~stings database. 

10.6.3.4 One-Time Set-Up Fees -- Charges for special database toads. 

10.6.3.5 Output Charges -- Media charges resulting from either the ek3c.!c03ic 
transmission or tape delivery of the DA List Information, irlclutjirlg any shipping casks. 

"19.6.4 Ordering 

10.6.4.1 CLEC may order the initial DA List Infoxnatmn Isad or irwlatt? hies 614' 
Qwest's tocal Exchange Service areas in its 14 state operating t$rrifitsry Qi, w8iere 
Technically Feasible, CLEC may order the initial DA List Inftslrn~ab~n load i3r ~~,npbnt% F k %  
by Qwest White Page Directory Code or NPA. 

10.6.4.2 Spec~al requests for data at specific geographic lest-& fslilch @s Nfi.4) 
must be negotiated in order to address data integrity issues. 

10.6.4.3 CLEC shall use the Dmctory Assistance List Order Fwr3 fditnir ri ' i  the 
PCAT. 

40.7 Toll and Assistance Operator Services 

qOO..'! Description 

10.7 1 1 To11 ar!d assistance operalor ser~~ici~ts are a QamtCy ol' of!e~tt%gf; th&i asmt 
end users in completing EASllocal and long distance cails. Qwst  preurdt?% tun-- 
discriminatory access to Qwest operator service centers, sertrises cl.lnd perlssr?rhet 

10.7.1 .?.I  Local Assistance. Assists CLEC and irsets Yi~~~lef~!l~J"cf fr&h n r  
information on placing or completing EAS/facaI calls, connects GL&G %$id tii;er':: 
to home NPA directory assistance, and provides other irtforrnatirsn anif gui&rnts:',, 
including referral to the business office and repair, 3% i I X Q  be cnnsrstecr. 1,.iW 

Qwest's customary practice for providing end user assislartcc 

10.7.1.1.2 Intral-ATA Toll Assistance. Qwest wilf dirreet GLEC" .r;el.rcP uixs to 
contact its provider to complete InterLATA toll calk Notrtrncj rfi thra S@i%t.ifl cg 
intended to obligate Qwest to provide any toif sewices to &EL@ Q: GLEG't: srtd 
users. 

10.7.1.1.3 Emergency Assistance. Provide assistance for hafldhng a 
CLEC end user's EASllocal and IntraLATA tail c a b  Ea emergency ag@L?ttr5t$:J, 
including but not limited to, police. sheriff, highway pc?W and fire. CLXG rs 
responsible for providing Qwest with the apprapriale emec;cjene$ agencir'j n~mW2a  
and updates. 

70.7.1.1.4 Busy Line Verification fBLVj is perfumed b'ir'besr 3 cotibn$$ ~ ; t r $ y  
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requests assistance from the operator bureau to determine if the calted h e  is i s  
use. The operator will not complete the call for the calling party inrttatrng the SL'L' 
inquiry. Only one BLV attempt will be made per call, and a charge shaii- appty. 

10.7.1.1.5 Busy Line Interrupt (BLI) is performed when a calfing party 
requests assistance from the operator to interrupt a talephone call in progress- 
The operator will interrupt the busy line and inform the called party that there is & 
call waiting. The operator will not connect the calling and calfed paeies. The 
operator will make only one BLI attempt per call arrd the appllc8bk charge 
applies whether or not the called party releases the line. 

10.7.1.1.6 Quote Service - Provide time and charges to hoteVrnskl a t~d  
other CLEC end users for guestlaccount identification. 

4115,7.2 Terms and Conditions 

'10 7,2.1 For facility-based CLECs, Interconnection to CSvrsst's Qpemtor Services 
Swrtch is Techn~cally Feasible at two distinct points or; the Trunk Side nf the Switch, 
The f~rst connection point is an operator services trunk connacted directly tu the Qwesl 
Operator Services host Switch. The second connection point is an operatar services 
trirr'rk corinected directly to a remote Qwest Operator Services Switd~, 

10.7.2,2 Trunk Provisioning and facility ownership must follaw Qwest guld13\tW$. 

10.7.2.3 In order for CLEC to use Qwest's operator services as a fxrtity-baseb 
CLEC, CLEC must provide an operator service trunk between CLEG's end office and the 
Interconnection point on the Qwest operator services Switch for each NPA served 

?0.7 2 4 The technicai requirements of operator service trunk arc G O V ~ F ' F ? ~  l n  Che 
Operalor Services Systems Generic Requirement (OSSGR), telcordia ciacurrtent FR- 
NWV-000271, Section 6 (Signaling) and Section 10 (System Intedaces) in getlefi~l 
1-c3quiremenls form. 

1 0.7.2.5 Each Party's operator bureau shall accept BLV ~ m d  BLt inquirk$ [rot?: 
h e  operator bureau of the other Party in order to allow transparent pto~isian of BLVlBLI 
traffic between the Parties' networks. 

10.7.2.6 CLEC will provide separate no-test trunks (not the tncaiilntraLhTA 
t r u r ~ k s )  to the Qwest BLVIBLI hub or to the Qwest Operator Services Switches, 

10.7 2.7 Qwest will perform Operator Services in accordanat with operatifq 
nrethods, practices, and standards in effect for all its end users. Qwest wiii responlrf to 
CI-EC's end user calls to Qwest's operator services according t r ~  the same pncwty 
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator service$ are 
lmirdled on a first come, first served basis, without regard to whether calk nra originated 
by CL.EC or Qwest end users. 

10.7.2.8 Qwest will provide operator services to CLEC where Tecisni~aity 
Fcasible and facilities are available. Qwest may from the-lo-time modify and ehzrng~ 
the nature, extent, and detail of specific operator services availabie lo its fotatr @d 
users, and to the extent it does so, Qwest will provide forty five (45) day5 advanco 



written notice to CLEC of such changes. 

10.7.2.9 Qwest shall maintain adequate equipment and personnel LG reaso3aDfy 
perform the Operator Services. CLEC shail provide and mair'ltzin the f8ctR;les nel;ersa;lr' 
to connect its end users to the locations where Owesf provides the Ogrefatot. Serbises 
and to provide all information and data needed or reasartabIy requested by Gv~B31 in 

o r d e ~  to perform the Operator Services. 

'10.7.2.10 Call Branding is an optional service avait%bl!e ta CLEC. Gff @r;t.fidi~,~ 
announces CLEC's name to CLEC's end user at the start of the e A  and at the 
completion of the call. If CLEC selecis the Cafl Branding aption, Qwesi will prirtwtde Ch\.,tt 
Branding to CLEC where Technically Feasible. 

a Front End Brand - Announces CLEC's r'mne t~ rl;LEC"s end user at 
the start of the call. There is a nonrecurring charge ta setup and tecosd E b  F f w i ~  
End Brand message. 

b) Back End Brand - Announces CLEC's nrhme to GLECs end tkscr at 
the completion of the call. There is a nanrecurring iktrarge to sefrkp aod tmw'd 
the Back End Brand message. 

10 7.2.1 1 Call branding for toll anC operator sentices wilt entail IecQarlmg itrrl"i: s&tg 
of a brand message. Qwest will record CCEC's branded message. f4'ledrcted idatotEe:e 
facilihes will be required. 

10.7.2.12 Call Branding also entails a nonrectming charge krs isad CLEC's brmCIZi~?iJ 
message in each Switch. 

10.7 2.13 CLEC's end users may dial " Q  a: "0.t" fa acr;ess Qw5;t ap~~tare;rr 
services. A facility-based CLEC may choose to have ils end u $ m  ;ErP-,ea%s Qbvlrayt 
operators by dialing a unique number or by using the same dating pattknralu~ Chmt ~ n c i  
users. 

'10.7.2.14 Reserved for Future Use 

10.7.3 Mate Elements 

Qwest lull and assistance operator services are offered under two grmng opttms Optlatt A 
affers a per message rate structure. Option B offers a work second mci a $I@:'; cdli SBatrCi?ntt: 
Appl~cable recurring and nonrecurring rate elements are detailed below anef IU Erlr;taig 4 aF 
Agreement. 

10,7.3.1 Option A - Operator Services Rate EIerner~ts 

10.7.3.1 .I Operator Handled Calling Card -.- Far eack c~ru~yi~te;;ci r;~@tn~l 
card call that was dialed 0-t- where the operator entered she c:srliin$ c:i?~bb hkinikt%?r, 

10.7.3.1.2 Machine Handled Calling Card - For c;a,rct.l corrrgteied cati bat 
was dialed O+ where the end user entered the reqcrired Intormatian, str& 3s 
calling card number. 



10.7.3.1.3 Station Call - For each completed station a f t ,  rt?cludiag sM2n 
sent paid, collect, third number special Billing or 0- csilirlg carti mil- 

10.7.3.1.4 Person Call - For each completed person 10 pzmm wit 
regardless of the Billing used by the end user. 

10.7.3.1.5 Connect to Directory Assistance - For each opera!rsr pfsced call 
to directory assistance. 

10.7,3.1.6 Busy Line Verify - For each call whene the operafar delernahes 
that conversation exists on a line. 

10.7.3.1.7 Busy Line Interrupt - For each call whiere the aperatar rr4errt:pts 
conversation on a busy line and requests release of the tine. 

10.7.3.1.0 Operator Assistance - For each EASAocat cat!, w h a t b s  
completed or not, that does not potentially generate an npemtae' s.lrrrcharge 
These calls include, but are not limited to: calls given the OD13 rste br;esuse of 
transmission problems; calls where the operator has diaterrnirwi tkam shauie3 be 
no charge, such as Busy Line Verify attempts where cilsnvecsation was n d  faun& 
on the line; calls where the end user requests information from Yhe aperam and 
no attempt is made to complete a call; and cafls far quote service, 

10.7.3.1.9 "Completed call" as used in this Section shalt maan that taa errd 
user makes contact with the location, telephone number, p w w n  or extawcx~ 
designated by the end user. 

'10.7.3.2 Option 6 - Per Work Second and Computer Haitdlad Ceiis 

10.7.3.2.1 Operator Handled - CLEC will be &aged per wi-stk second far 
all calls originating from its end users snd filciii'ries [hat are rntrtaei fa QtvesB's 
aperalor for handling. Work second charging begins when the QWQW~. OPBr'3Euf 
position connects with CLEC's end user and tsrrninates when the conslestlon 
between the Qwest operator position and CLEC's end user is i@m?$neted, 

? O  7 3.2.2 Machine Handled - calls that ere rorlted wrthaut operator 
rntervention. Machine handled calls include, but are not lirrrttert Xrs, cr~efit card 
calls where the end user enters the calling card number, calls o~igmating from 
coin telephones where the computer requests deposit sf corns. acldrfinmt wrd 
user key actions, recording of end user voice, etc. 

'11: 7.3.3 Call Branding Nonrecurring Charge. Qwersi will charge to CLEC a 
nonrecurring setup and recording fee for establishing Call Branding anct taading ~ a c h  
Sw~tch with CLEC's branded message. CLEC must pay such nonrecurring cQsrgos prior 
in commencement of the service. The nonrecurring set-up and ff2~0fdrntJ chal'g~! wilt 
apply each time CLEC's brand message is changed. The nonrecurring &age ts kxti;t 
tire switches with CLEC's branded message will be assessed each time ahec@ ts m y  
change to Ihe Switch. 



10,TA Qrderirrg Process 

CLEC will order Operator Services by completing the "Qwsst Operator Sewlces$Drreci~ 
Ass~stance Questionnaire for Local Service Providers." Copies of this questrannarre may be 
abtained from CLEC's designated Qwest account manager. 

10.7.5.1 Qwest will track usage and biil CLEC for the calls placed by CL-EC's er,d 
users and facilities. 

'10.7.5.2 Qwest will compute CLEC's invoice based on both Option A (Price Pet. 
Message) and Option B (Price Per Work Second and Comptltler t-fandied CEIIISZ. QWBSE 
will charge CLEC whichever option results in a lower charge. 

10.7.5.3 If, due to equipment malfunction or other error, Qwest does trot haus 
available the necessary information to compile an accurate Billing strlterBer'ri, QLvesl nx3y 
render a reasonably estimated bill, hui shall notify CLEC of the meti-teads of sir& 
estimate and cooperate in good faith with CLEC to establish a fair. eqtrrtsbte estmmla, 
Qwest shall render a bill reflecting actual billable quantities when and if the inforrxr&ian 
necessary for the Billing statement becomes available. 

'10.8 Access to Poles, Ducts, Conduits, and Rights of Way 

1U&1 Description 

10.8 '1.1 Pole Attachments - Where it has ownership or corrta~f to de $0, QwmI 
wdl prov~de CLEC with access to available Pole Attactlment space for Efss ptacrng aF 
facihtres for the purpose of transmitting Telecommunications Serviscs 

10.8.1.?.1 The term Pole Attachment means any attrlchnlent irx? CtEC to a 
pole owned or controlled by Qwest. 

'19,8.1.2 Ducts and Conduits - Where it has ownership or controt ta d~ so, Qvvesl 
will prov~de CLEC with access to available ductslcondliits for the purpose Of piacing 
fac~lit~es for transmitting Telecommunications Services. bi spare cluctfct>r~dtrit wili bc 
leased for copper facilities only, and an innerduct for the purpose of plae;it;g fiber CLEC 
may place innerduct in an empty duct/conduit. Control of @IEr",-ir:skalleri spare 
innerduct shall vest in Qwest immediately upon installation; awnersbip of such r:rilerducl 
shd1 vest la Qwest if and when CLEC abandons such innerdt~ci. 

10.8.2.2.1 The terms duct and conduit mean a single enclcrsecf rncekvay lor 
csnductors, cable andlor wire. Duct and conduit may be i r i  fb~e grunrisi. may 
follow streets, bridges, public or private ROW or may be witt~in same porrrtjn of a 
multi-unit building. Within a multi-unit building, dcict and ccrnffuit may tmvsrss 
building entrance facilities, building entrance links, equipment rdams, Remnke 
Terminals, cable vaults, telephone closets or biiilding riser. The terms &ref and 
conduit include riser conduit. 

10.8.1 '2.2 The term innerduct means a duct-liki? raceway srnallw than a 
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ductlconduit that is inserted into a aucUconduil so that the dcicB may typzcd%y 
carry three cables. 

10.8.1.3 Rights of Way (ROW) - Where i t  has ownerd%@ OF GCIWGI t5 &I s5, 
Qwest will provide to CLEC, via an Access Agreement i;? tfire form of P%itai:Frme.vrt $ Po 
Exhibit D, access to available ROW for the purpose at p!alcrrtg feiee~~~mrrcic~fisns 
facilities. ROW includes land or other property owned or con~trQileet by WL'ZBS~ mt2 m3y 
run under, on, above, across, along or through public or privdlfe p&zperty sir enter E-?WS&P 
unit buildings. 

10.8.1.3.1 ROW means a real property inter"e!sf rrt pnuntsty=s~*d~~ed T?& 

property, but expressly excluding any pubilc, g~vt3sninze;:laF. lacierat Q." N&;z 
American, or other quasi-public or non-private lands. sr,l%ctm: is mrn?FF Q~es :  t:~ 
place Telecommunications facilities on such reat p m p t y ,  six?'. glE"t?@x& &weF 
may permit Qwest to install and maintain fac~ltiies r,rn&r, of] aWe. +%r?as, 
along or through private property or enter mubunit builidrngs WtPm a f~~tdit~ttfld 
bulldlng, a ROW includes a patnway that is actuajiy u.sa.ed nr has be80 spearfae:dt. 
designated for use by Qwest as part of its trarrsmrssialn nuid drstrih;rtfmn n&Y'i:~h 
where the boundaries of the pathway are cleariy deftf~et-i &?wr by WFGMW 
specifications or unambiguous physical demarcatioci, 

10.8.1 .4 Intentionally Left Bfank. 

10 8.1.5 The phrase "ownership or control tca do sd mar" ithe i~?ya$ ra$t, i,i 

matter of state law, to (I) convey an interest in reat or petsansl ysr"Qpef1"iy ilr i k 2  i i j s f ~ i * - r $  
access to thlrd parties as may be provided by the tandowner to Qtws! lhrakrgh n*.nphess 
or ~mplied agreements, or through Applicable Ruks as ddin~r! krt ttw Fk$a2,akwt'f 

1 Q.8.2 Terms and Conditions 

Qwest shall provide CLEC non-discriminatory access tc, poles, tli;:;!~, ~Ondrir l :  anti urghts FYI wdy 
01-1 ternis and conditions found in the Revised Qwest Right of Wajrr, Pule 83ft;1chnk8~jl and!af 
OucVlnnercluct Occupancy General Information Dacumerrt, attached t;'rer&o 3s Exhhit Ir Qwasa 
will not favor itself over CLEC when Provisioning access to poles, ducks, cbnefcrits and i~gh& OF 
way (ROW). Qwest shall not give itself preference when assigning space. 

10.8.2.1 The terms duct and conduit mean a smgk ~,a?:c!osed r,rcciw,'Ju far 
innerduct, conductors, cable and/or wire. Duct and csrxklit may be tn tkw yipa~ti"kst, rray 
follow streets, bridges, public or private ROVJ or may be within sarrre piZrtiw o! ;I tcttitti- 
 nit building. Within a multi-unit building, duct and cundtrit may teaw$8 Ltt~lifiii~ia~ 

entrance facilities, building entrance links, equipmen! rooms, Remote Temsr-iais, c;&re 
vaults, telephone closets or building riser. The terms duct and cortdrhit ~~c:tr.;i..i nwr 
conduit. 

1 0.8.2.2 Qwest will rely on such codes as the NattanaF EIectrrwl SaMy G a d e  
(fdESC) to prescribe standards with respect to capacity. safety, rt:lraEL)iikiy, wrtd gen9:;tf 
engineering principles. 

10,8,2.3 Federal requirements, such as those irrrpaseef by FodwaL E g c q i  
Regulatory Commission (FERC) and Occupalionai Safety and Heatrh kdfi~b~iis~fe~akr~i- 
(OSHA), will continue to apply to the extent such requirements affect CB$~~BY!;S Yo4 
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attachments or occupancy to Qwest facilities under- Section 22sr3r E) aF &E k t  

10.8.2.4 CLEC shall provide access to a /mag sf !Re fm+$&&k-2 
poles/duct/innerduct/ROW route, including estimated dastan~es betlitlees wdjiz6 +%w'&s 
the identification and location of the poleslductiiii\nerdi!ft rnnd RGPV B?W & 2:f%cO@iiw of 
CLEC's facilities. Qwest agrees to provide to CLEC dt;r=esS 10 rekvan': i3h&, m B ~ 9  
engineering records and other data within ten (10) business days oi ~$@t%~rsg 3 fm?i@@ 
for such information, except in the case of extensive reqbests E%lensria Teqkimk 
involve the gathering of plats from more than one (4': \ocakbn, SpW WQW f,E& ~ V F  F S )  
Wire Centers, or consist of ten (10) or more inkra-Wire GeRf~f P P I ~ ~ J & S ~ %  33.&ma":& 
simultaneously. Responses to extensive requests ~vilb &I; pr;~@ded s~i-1fi:a 3 EMSW@@ 

interval, not to exceed forty-five (45) calendar Days. 



10.8.2.10 ReplacemenUModificationllnstallation - i f  fXiX reQrt&ts Q%!&t tB 
replace or modify existing poleslduct/innerduct to increase its: 5'rld?%@ii 6f G.B~$o& W f & &  
sole benefit of CLEC, CLEC shall pay Qwest the total actuaf rep!artern@~k ~os t  e&a~T% 
actual cost to transfer its attachments to new poles~ductlinr\erdti~,f~ as nWs3ijqF 
the actual cost for removal (including actuat cost of dnisEtudtjati) 01 fRB ie@4&~@ 
poleslduct/innerduct, if necessary. Ownership of new poiss~'duct;l~ne~dt:cct Shag v@$t tQ 
Qwest. 

10.8.2.10.1 Upon request, Qwest shalt pieln~i C"eEQ; $0 msTi& 
poleslduct/innerduct. Qwest r e s e w s  the rig!?: to re$d m y  nah-66~faml~ng 
replacement polelductlinnerduct instatled by CtEG I l A 8  do nbl r&~i!wm I6 
NESC, OSHA or local ordinances. 

10.8.2.10.2 To the extent thaf a modiiiccrtia~ rs incttrted fm %iie Denefi! 47f 

multiple parties, CLEC shall pay a prapof2ionak share af 'ch2 totat astu& ms: 
based on the ratio of the amount of new space a~cupied by the faciiil-:ies sf 6kEC 
to the total amount of space occupied by a!! parlies iP-ietuiSen~ Q ~ w s l  ît+ $ 1 ~  
Affiliates participating in the modification, Parties wbta &r- rtdl rr4b;ate. mpest or 
receive additional space from a mudification, &re $?at reqt:iret2 Ea $?saw it? the k ; W  
of the modification. CLEC, Qwest or any other pEkFiy that us& & f ~ ~ ~ ~ f i ~ a i i b p a  ,?g 
an opportunity to bring its facilities into ~~n~pl iance  wr'til ngpli~abte s$aQ+ am bFb@~ 
requirements will be deemed to be sharing rn ;f#$ m d i a r ~ L a b ~  and wBI k& 
responsible for its share of the modificaZian cast All%?Chwg @Br"rtitias t+# mt: Bs 
responsible for sharing in the cost of g~uelmmenia!t$ rr~&%hteb aa!~  cog i"mv 
facility modification. 

10.8.2.1 1 Notification of modifications inirraieb by ar nn BekalF a:rf f h W  and ;$f 
Qwest's expense shall be provided ta CLEC at Seas! sixty (BO} C:Ai~ndar Qap attcs';sy to- 
beginning modifications. Such notification shalt ir:cStjbe s $r'r& d ~ ! $ ~ ~ t p t t ~ n  ot !ha i'%?ttm 
and scope of the modification. If CLEC does not resptsd ti7 a T & $ E E @ % B B ~  ~ ~ D F ~ & I G ~ B ~ " F ~ Q ' I ~  
of its facilities within sixty (60) days after receipt Q€ wriiten rraIice fth.m Qvid$t eeyiii4jts%irigl 
rearrangement, Qwest may perform or have pedorrned sucks rreaFr~fl$jeraG~t an@ t2LEt", 
shall pay the actual cost thereof. No sr,~ch notice %half be ~ B ~ ~ s : P Q @  if? ef~lbr"g&ftc;; 
situations or for routine maintenance of po!essducirrsmerduct 663Zt"rpE$2t$$l 8ki fJtti@$?i,'~ 
expense. 

10.5.2.1 2 Qwest reserves the right to make at-r on-siteffimf f:orrsfrt.tc€tan tnsga~;ic~z~ 
of CLEC's facilities occupying the poledductJinnerdud systicsrfl, CYFC sfrtal! ~t~;li#r~~bi,irsg> 
Qwest for the actual cost of such inspections except w.'tme specified In 5 % ~  %xfna,  

'1 0.8.2.1 3 When final construction inspection by Qvm-3 has beerr. co;in?g&sed, CLEC 
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shall correct such non-complying conditions within the rsasonsbie pamd a! ~ M Q  
specified by Qwest in its written notice. If corrections are not completed wflttm i M  
specified reasonable period, occupancy auti-rorizafians the WOtpM. 
poleslduct/innerduct system where non-complying conditions reman ustcanectet$ sWdR 
suspend forthwith, regardless of whether CLEC has energized the faciiltias erc,qx$zg 
said poles/duct/innerduct or ROW system and CLEC shall retriove its facifities fd~m sa@ 
poles/duct/innerduct or ROW in accordance with the pravrsions of \his S ~ ~ t m n .  p%:lt&.cE, 
however, if the corrections physically cannot be made tvittlirr stick specified tmb. and 
CLEC has been diligently prosecuting such cure, CLEC shali be granted a ~easrzoabte 
additional time to complete such cure. Qwest may deny furthtez oc-~upatm~f 4>:~uthot$28tk~41 
to CLEC until such non-complying conditions are correc!ed or until CLECS f3crt&& a e  
removed from the poles/duct/innerduct system where such non-c~mplymg e~hdi5bnS 
exist. If agreed between both Parties, QVJSS~ shall petform or have pe;Ssrmed scim 
corrections and CLEC shall pay Qwest the actual cost of pefi~rrniurg such kpai3:rk 
Subsequent inspections to determine if appropriate corrective actions h a v ~  ~ B Y I  h k m  
may be made by Qwest. 

10.8.2.14 Once CLEC's facilities begin occupying the prrIes:dtrci8itlrt8r&i~k or ROW 
system, Qwest may perform a reasonable number of inspecliions, Qwsss, sh5ti bea: the 
cost of such inspections unless the results of the inspection revrraf a rnateAaE vio!airat% QF 
hazard, or that CLEC has in any other way failed to comply cvtt'n the provisians ef 
Section 10.8.2.20; in which case CLEC shall reimbuise Qwst the CBS& of rnSp~ethw 
and re-inspections, as required. CLEC's representative may accompany Q~vest Q F ~  %~ich 
field inspections. The cost of periodic inspection or any spectat tnspecE!am fotrnd 
necessary due to the existence of sub-standard or unac;iho:izei.f accupaneies Sha"ri be, 
billed separately. 

10.8.2.15 The costs of inspections made during consiructrsn anzf'or the fir& 
construction survey and subsequent inspection shalt be bttled is CLEG L~DW campls~ekian 
of the inspections. 

'10 8 2 16 Fmal construction, subsequent, and pertodic inspectms Or t h ~  f;rrltirc $0 

rnake such inspections, shall not relieve CLEC of any respusnssbalitres, Qblt$a!i~~ns, 3r 
liablllty ass~gned under this Agreement. 

10.8.2.17 CLEC may use individual workers of its choice b parfwrnt arty viorif, 
necessary for the attaching of its facilities so tong as such tvoirkors kmre Chc~ $cwte 
qualifications and training as Qwest's workers. CLEC may use any- ~bnfr?kctor &PP:~:HCCI 
by Qwest to perform Make-Ready VVork. 

10.8.2.18 If Qwest terminates an Order for cause, of if CLEC lernrrrraC~,.s ~ ~ : t r $  Ordpr" 
without cause, subject to 10.8.4.4.4, CLEC shall pay "nrrnination rt.tatgr:lli, eqml 213 :Ira 
amount of fees and charges remaining on the terminated Orderis) and %bait aerrrravt! tts 
facilities from the poles/duct/innerduct within sixty (60) calendar Days, or enuse Bt(r$sB lo 
remove its facilities from the poles1 duct/innerduct at CLEC's expense; provrdard, 
however, that CLEC shall be liable for and pay all fees and charges Q P W ~ &  for !~u-+b:; 
Agreemertt to Qwest until CLEC's facilities are physically rcrnovad. "Ceuse*" as ttsed 
herein shall include CLEC's use of its facilities in material violafion 02 any Appj!c;&le k . 3 ~  
or in aid of any unlav\l"fl act or making an unauthorized modifkcslton tc Q W ~ S ~ ~ S  
poles/duct/innerduct, or, in the case of ROW, any act or omission that viatat@% tfrc term 
and conditions of either (a) the Access Agreement by which QwesE mve3"rr s ng4t af 
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access to the ROW to CLEC, or (b) the instrument granting the cmginal ROPY Xk Q P v e ~ ~  
or its predecessor. 

10.8.2.1 9 Qwest may abandon or sell any poles/inn~rdticl dctc~condiiit a$ RC'tti 
any time by giving written notice to CLEC, Any poles. innerifua, ducgzr;indtrit Q r  ROY$ 
that is sold, will be sold subject to all existing legal rights of CLEC. Upon ahag~bonn~atit 
of poleslinnerduct, ductlconduit or ROW, and with the, CDnctrifence of the s%b& mint 
user(s), if necessary, CLEC shall, within sixty (60) calend?ar Days u a i  swtr rwfrrze, either 
1) continue to occupy the poleslinnerduct, ductlconduit air ROW ~LKS~.;S,R! ta its Bxrstfng 
rights under this Agreement if the poleslinnerduct,, ductft;ondtiit. nr RObV s gemhasad 
by another party; 2) purchase the poleslinnerduct, duc~ccxitJu;k Qr ROLV 8'Cze-o G~cesF at 
the current market value; or 3) remove its facilities t'hereltan;. Fsiitrre "h ~rxptt~t1Ey &r",t: 

one of the foregoing options within sixty (60) cafendar Days shalf be cTmrneb ara &t~~1jigf: 

to purchase the poleslinnerduct, ductlconduit or ROW at the cirpcrefit ma4,ai veiaie ?$ ns 
other party purchased the poleslinnerduct, duetl~onditit or' RQLV wittitit Fisril s ~ t y  {&Q dcq 
period. 

10 8 2.20 CLEC's facilities shall be placed an6 ft.rainbinad i r t  i'~i;zoadar?~e W I ! ~  iw 
requ~rements and specifications of the current applicabfe ?standards OF Tt:tcardr,l & ! i ~ ~ ~ t i ~ t b  
of Construction Standards, the National Electricai Cads, the NaFmat Ef&ctr-ta-rf $&ofy 
Code, and the rules and regulations of the Occupatianat Safety and E J B ~ ? s ~  Act, di. ot 
which are incorporated by reference, and any gousrnmg authority hawag pmsdr6bcm 
Where a difference in specifications exists, the r t w e  strrrtgent shr"xlk c:~;$jh 
Notwithstanding the foregoing, CLEC shati only be held Eo such stwdard 2s Cl;t~tbask ets 
Affiliates or any other Telecommunications Carrier is held. Farf.u:c ttx t a w % w i  Rtctiitm 
in accordance with the above requirements or failure to r:one@t as  pros::@f;td VP $ Q C ~ ? C I ~ ~  

10 8.2.13 shall be cause for termination of the Order. @LEG s!.ral% tr'l a trm& In,ir'lra&; 
comply w~th all requests from Qwest to briny its f8cilttte'~ into d~n~girance W ~ P I  the$@ 
terms and conditions 

10.8.2.21 Should Qwest under the provisians of this Agrebniei:,nni, uemtzua t31ECo 
facilities from the poles/ducUinnerduct covered by any Order, Qvtisst t d i  d&rvsf 
facilities removed upon payment by CLEC of the cost of removai, %lor;qt.r atw dtt!tv~s;~, 
and all other amounts due Owest. If CLEC rernovss faciirtfes Yrm~ poinsfstikct:~~~~til~~~i~~i;t 
for other than repair or maintenance purposes. no r$:':pka1;e:fr1ttTIE or) !I?#: 
poleslduct/~nnerduct shall be made until all outstanding charges due t)aFltt$F !<IF ~ I ; @ ; * v ~ Q L ~ s  

occupancy have been paid in full. CLEC shalt advise Owest txt wcrtiryj i;u- to thu c.i;~in,3 aur 
whrch the removal of facilit~es from the poleslbuctlinnc.rctuce has becrr cemg~tt:egd 

10.8 2.22 If any facilities are found attached €0 go!s~Eirzrrnrff$icf fur tvk~ich t.1~2 Q ~ & Y  

is in effect, Qwest, without prejudice to its ofher rights or r$medvxi kirreier litvio 
Agreement, may assess a charge and CLEC agrees to pay tltc !cs.wr rjf f&f thi2 anrlklcnti 

fee per pole or per innerduct run between two [21. rnanhblss kx the nurn$er! of years 
since the most recent inventory, or (b) five (5) itirnes the arrrlua! 1'm $ 1 2 3  ~CIIB: per 
innerduct run between two manholes. In adrlitian, CLEC agrees tr2 pay (;ji hlarc,.et on 
these fees at a rate set for the applicable !ime period by the Intarnal Rewrrue Se!i-vtee far 
individual underpayments pursuant to Section 6621 of the tnternnt Rwen:tet Cad@ l25 
U.S.C §. 6621; Rev. Rul. 2000-30, 2000-25 LRB. 12621, arid t;bj thi-3 O! at jy ail<tg 
required to identify unauthorized CLEC attachment$ Qws t  s W i  watuib $?I$: 
unauthorized attachment fee if the following conditions are met: ( 9 2  GtEC cows S F J ~ B ~  
unauthorized attachment (by removing i t  or submitting a valid Ordeb fat tFr@ rttachmnF !el 
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route for each agreement. 

10.5.2.27.1 Upon receipt of a camplated Attachent 3 A. C&e:& W pepwz 
and return an MDU information matrix, within ten ("i9t days* .wvhkR wi%t IC$;~i~_nli.,~ Gtf 
the owner of the multi-dwelling unit as reflected in Qii'i'eSs ~BC~Y&, 3x3 @3k 
whether or not Qwest has a copy of an agreement iPliEft pro~ides Q w s t  3C~9ss i@ 
the multi-dwelling unit in its possession, Qwest rr@piisGs f l ~  r@p%Wwlab$ris os 
warranties regarding the accuracy of its records, abkb GiEC &&mv+tedgeS E W  
the original property owner may not be the curtent C ~ V V ~ ~ I  the gmperit;. 

1 O,8,3 Rate Elements 

Qwest fees for attachments are In accordance with Sediorl 2244 of lhc: Ae; itnd FGi; F'b~Ribrg 

rules and regulat~ons promulgated thereunder, as welt as the rake tr:st,lt&&en? 3 x 1  q?w 
Comm~ssion including the following rates, reflected rn Exhlbit A 

10.0.3.1 Inquiry Fee. A non-refundabie pre-pard chsug@ used t c j  CELGW@F the ~ z j k  
associated with performing an internal record review !a dlletefs\sfle d B rNfw$~sfuck razthr- 
andlor facility is available, or with resped la ROY$, $0 i.t:fetermisrs 1F:g: :.i;rfofi~~;t!t~jn 
necessary to create the ROW Matrix, which idenlifies, fur ftach 8 0 t P i .  h? narm d khs 
original grantor and the nature of the ROW (i.e.+ p~!&liciy rQcarded a6;l-S rsail-r+tesr*e"2d! 
and the MDU Matrix, which identifies each requested kgaE agkeami%% hchvaem $2w~st 
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and a third party who has a multi-unit butirjir~g i r r  01de~f1; ~ O S S ~ S S E O ~  23% ~$&4-f;3 f l t ~  

Telecommunications Services provided to @r through r@ai gmpe6tp B'&E%~ Dy t% %&& 
party (MDU Agreement) and, for each such MDU Agreeanent $ha w m e  ~f &a $I& 

party. Separate Inquiry Fees apply for ROW, poles and dtrl:V~~ndt,;:i :t-rrrieFtL@cE 

10.8.3.2 Field Verification FeelAccess Agt-eenlent Pfreparslron Fee. h 3% ?:&i? 
of poles and ductlinnerduct, the Field Verrficatinn Fee i(;l 2 f7an-safzmzr8Bttw D Y E - D ~ . ~ :  
charge which recovers the estimated actual costs far a fiekt se:may v~~$ii:i3ata~ re4iwsS 
for a route and to determine scope of any required %iak%&eady rdQrSFPF. %sasr$Irs, F&d 
Verification Fees apply for poles and manhules. lrf the case GB RQtt4- :he 4~zm:; 
Agreement Preparation Fee is a non-refundable, pre-paidl eha r~a  WRLCR rm;ot;~k Ib? 
estimated actual costs for preparatron of the Access 4g&e~"ttec% W 9 3 ~ 5  RPiTU 
requested by CLEC. Field Verification and Access AgreemQfit P w L ~ ~ I ' & o ~ ~  Fees 5hM RE 
billed in advance. 

10.8.3.5 Innerduct Occupancy Fee. A pre-pad !t:a wfw:h rs i:kr.;qei,l lur? ew 
occupancy, including during any Make-Ready pertnd. af ara u.ifi$i~dii~F cm ,i, per fwar btr.)iw$ 
Thls fee shall be annual unless CLEC reytrests that i t  t~ sC?fnr~;ck@i"~iAF 

10.8.4 Ordering 

There are two (2) steps required before placing an Order for BGCP.Z;";;Z;I: f X N 4 .  p; l~ i~~, ' in i :~ :~b~x~ 
and Pole Attachment: Inquiry Review and Field Ver~ficali~n. 



CLEC proposes construction on ROW owned or contro%x# t ~ y  OM&. GLGC ~ $ 3  c$b:&g 
the appropr~ate Inquiry Fee with a completed Attachment 'r.A franr Ez4iR?t D 

10.8.4.2 Field Verification - Poles Cst:ceilntsecdtr@g ark3 $.tf:t~r75~ &pw?sr;c:ri 
Preparation (ROW). CLEC will revtew the Inqilir..p restlPls at%! UcY%%r:t-li-i~ whi..abt!r ts; 
proceed with field verification for poteslductr; or k c a s s  P4@eitl~nwEZ p r q ~ x W u r 7  20s R."W 
If field verification or Access Agreement preparatran is dl;~f$if~r ' f ,  CLZC WE :;qn 3wJ 
return Attachment 1 13 of Exhibit D along with -r ah%% for tkc t~k.""s.i~:tl ':aj:ifvii:;k!tyirt I-s~a 
(Field Verification Fee or Access Agreement Prepacatran Feu) p lm $ I D  CrfT p w  h@-&+ 
Agreement as consideration for the Access Agreement UpfM pryntwir at' tt";c: t i i , , igw~rd 

fee and Access Agreement consideration, i f  appncahiit?, Q w e ~ t  virib prt~vrd~:, ,as 
applicable: depending on whether the request is for pofas. Fiu~Vtnr~aref~ztC EJF RQUV (dl 
in the case of inr~erduct/duct/conduit, a field survey and sik rnvt+stigatrf2r.t, & ms 
innerduct/duct/conduit, including the preparation of distances anst dm&ngs, to rl.&a:f@ltt?e 
availability of existing innerduct/ductkondui11 idenlifi~atian ot RitakeiRe;iz;iy z ~ s  t ~ q t i w d  
to provide space; the schedule in which the Make-Ready work wdt be ~o~~rOrtk'~~~Eclf, mi$. 
the annual recurring prices associated with the attacnrnefll of fai5~llum5; {tq in khes cdsal rb 
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ROW, the completed Access Agreement($), execulcsd and atlk#iat*~:&dg8@ 5% %%&.h 
Upon completion of the Access Agreem&nt(s) by G;kEC, in acfordsnes k ~ i b  1% 
instructions, terms and conditions set forth in Ext~ibit D. the k c m s  A$Pe"?ient Benm~? 
effective to convey the interest identified in the Access A,greerneni {if my-) A q  @%pt;Fe 
regarding whether a legal agreement conveys a ROW sit&\ be resalve& ~$PvYE@?~ CkEC 
and the relevant third party or parties, and such disputes shalt rtat twalve oh&@sk w C J w  
(c) In the case of poles, estimates of Make-Ready casts arrd the annifai recitm1;T @wis 
associated with the attachment of facilities shaft be a!; pratlkdeci ~ r 7 ;  &hibF fZ T h e  
Verification of (a), (b), and (c), above, shall be cornp(eteid by Qwest m; faker than fa& 
five (45) calendar Days after CLECrs submissian of this inqurq tequest. k!@&e-:-~e~&y 
t~me, ~f any, and CLEC review time is not part of the farty  WE (35)  &y iees-wA The 
Attachment 2 quotation shall be valid for ninety (SO) caiendar i;)e?ys- 

30.8.4.2.1 CLEC-Performed Field VenSct~ti,orr. At the oglr~n ~f CLEC, 3h 

may perform its own field verification (in lieu OF Qwest pe$~t"fr"E~g Same! with the 
following st~pulations: 1) Verifications wili bc ccrndu@ed by a :?eS a~@o"z;.& 
contractor; 2) A Qwest contractor wil! rnonitral' €he at%iv@ of G E C  CL~ntr,%G@B 
and a current labor rate will be charged to Gt,EC:, 3) CtEG w11t pmvi&p?. QwsB 
with a legible copy of manhole butterfly drawngls Etmf r e f k t  nadmwQ 
Ready effort; and 4) Qwest will use CLEC-provided BtjtCer:\if dl"iwm@ 
documentation to check against existing jobs arid prowck a Iicis! h l ~ !  rcnpr;~t cf 
available ducUinnerduct. CLEC wilt be ctlatg~ed alat%%3~b p&ter, far Tk~t;i~W 
Planner time. 

10.8.4.4 Make-Ready - Estimates of hifake-Ready are eriwd to txm.:i.r a~t i int  ?4ikE,~- 
Ready costs. 

10.8 4.4 1 If Qwest requests. CCEC wiif hs rWpaf:~rbid far payrrr.i.r:~t' af I:i;s 
actual Make-Ready costs determined if such casks excau:d ?kt% a?%trflrz~ltr & L G ~  
payment shall be made within thirty (30) days af fe6eqzh d ,JR m~iii~c~ frsr f h t  
costs that exceed the estimate. 

'I 0.8.4.4.2 Within fifteen (15) b~fsti~ess {fays n r*ifi-i$trgs%. C h v + : ~ ~  :&t 

provrde CLEC copies of records reflectrag actual c~sE r?l b93ke-Rt:a.tdy wulrk, 
provided, however, that, if Qwest does not passass at? such recards ; t b  the h n w  ~i 
the request, then Qwest will provide copres of such tecsrds wihm h;l;t+:w i 15.) 
business days of receipt of such recortjs, CLE@ must reqtr;W mci+T ~8e~r"c$5, 8 
all, within sixty (60) calendar Days after virttten n ~ t i f i ~ t i ~ r t  GI t tw ~ g n ~ p k r i t ~ n  ~1 
the Make-Ready work. 

10,8.4.4.3 If the actual Make-Ready casts %re less :;rim ti*!% e~&rz&$b- BQ 
appropriate credit for the difference wilt be iss.tiec? u p m  twaiasf. SU& f e q t ~ ~ % E  
must be received within sixty (60) calendar Days frrtiol'tn~j CkEC's r'cce::p: td 



copies of records if CLEC has requested records under this paragraph. br ~ i t f h ~ l  

sixty (60) calendar Days after written notification sf the campiefmn of &%Re> 
Ready work if CLEC has not requested records under this paragraph. 3mR. 
credit will issue within ten (10) business days aif Qwesrs receipt of eifikr 28 
records related to such actual costs or CLEC's request for credit, tist-&hz'lrt~i 
comes last, but in no event later than ninety (90) calendar; Days foflokviiirrg the 
request for credit. 

10.8.4.4.4 If CLEC cancels or if, due to circurnsfances mfriiese@r 3 ~ 4 w g  
inquirylverification, Qwest denies the request for poks, ducts or ROW. upan 
CLEC request, Qwest will also refund the difference bekveen the actrrat ~ A ~ F S P  
Ready costs incurred and those prepaid by CLEC, if any, Such request msa Be 
made within thirty (30) calendar Days of CLEC's receipt of written denial or 
notification of cancellation. Any such refund shall be made ~vit t l tn  terl [ F O j  
business days of either receipt of CLEC's request or C ~ L V ~ S F ' S  TZ?E@& ~f as[ 
records relating to the actual costs, whichever comes last, but iTr no e?vf301 tatw 
than ninety (90) calendar Days following the deniall. 

10,8,5 Billing 

GLEC agrees to pay the following fees in advance as specified in Exhibit A- Inqctkr, Fee, Fieid 
Verification Fee, Access Agreement Preparation Fee, Make-Ready Fee, Pale Alacbment Feo, 
Ducl l ln~wduct Occupancy Fee and Access Agreement Cunsideration. &lake-Ready F-'e$s wEI 
be cornpuled in compliance with applicable local, state and federal gttidetinm. Usage fees f ix 
poIesldnct/~nnerduct (i.e., Pole Attachment Fee and Ductllnne~$uct Occupancy Fee) ~ttrit Ba 
assessed on an annual basis (unless CLEC requests a semi-anmuat basis)- ininnuat usage f m ~  
Ifir pc~les/ductlinnerduct will be assessed as of January I of each year. Sernr-annuat wage fees 
lor poleslduct/innerduct will be assessed as of January 1 and July I of e a ~ h  year. Ali f @ ~ $  sRsR 
Ise pmd within thirty (30) days following receipt of invoices. All fees are not reftindotsle excep! ds 
expressly provided herein. 

1Q,8.4; Maintenance and Repair 

In the event of any service outage affecting both Qwest and CLEC, repairs ~I.ibli be e:f@ctvak~l 
or? a non-discriminatory basis as established by local, state or federal reqi.iirt;:rrter~t$. Where 
S~CI'I requirements do not exist, repairs shall be made in the follr~wrs~g order: e&tr~cnt, 
telephone (EASllocal), telephone (long distance), and cabte television, or 8% ~~~ufti;)\\y agre!ed to 
by the users of the affected poles/duct/innerduct. 
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Section 11.0 - NETWORK SECURITY 

1l.q Protection of Service and Property. Each Party sh,alC exercise the same degree ~f 
care to prevent harm or damage to the other Party and any third parties, ~ t s  en?plioyee~, a$Ghts 
ur End User Customers, or their property as it employs to protect its awn persontxd, End Usen" 
Castamers and property, etc. 

11.2 Each Party is responsible to provide security aind privacy t3F @~rnmnrri~afrbf%+ 
This entails protecting the confidential nature of Telecommunkalions transmissions be:ween 
End User Customers during technician work operations and af a11 times. Spectficsily- r?c7 

~irnplayee, agent or representative shall monitor any circuits except as required to repaii or 
provide service of any End User Customer at any time. NEK shalt an errfpl~yee, d$Bnt Or 
rapresentative disclose the nature of overheard conversations, or ~vhcs pazt~~ipatad in a:& 
catnmunications or even that such communication has taken pface. Viol=?tian of sttch sectrfi!y 
may enlail state and federal criminal penalties, as well as civil penalties CLEC rs rt,,g -'i. 10nsib1@ 
for covering its employees on such security requirements and prsnalties. 

11 3 The Parties' Telecommunications networks art; part of the natt~nal security 
nelwork, and as such, are protected by federal law. Deliberate sabotage or ciisable!nanr tlf any 
prbrlian of the underlying equipment used to provide the network is a violatian of fetter;$ sY2tutes 
w ~ l h  severe penalt~es, especially in times of national emergency or state of vte1r. "r'@ P;;rt:.u=~ nY"e 
responsible for covering their employees on such security requirements a ~ d  persaltres 

4 1.4 Qwest and CLEC share responsibility for security and netwar+; .;proioz;t~ari For eaCh 
Collocation arrangement. Each Party's employees, agents ot rey>~esenti?ttve~ t71t1l;l sksrr@ ti$ 
own por!able test equipment, spares, etc. and shall not use the test eqe~ipfrlenl ar SpJrQs sf 
other parties. Use of such test equipment or spares without written permission csnstttkrtes ThaPf 
and may be prosecuted. Exceptions are the use of Qwest ladders ir-r the LVire fl;e?nl&l'. Wkt+ 

' b\iE'R$iS Itb3 rolling or track, which CLEC may use in the course of work operafisns, Qwes: a;": 
liability to CLEC, its agents, employees or representatives, if CLEC uses n Owast I$ldd&r 
avadable in the Wire Center. 

11.5 Each Party is responsible for the physical security of its arr~f~k~~eas. agents a7 
representatives. Providing safety glasses, gloves, etc. must be firms by khct rcspt:,rF;tive 
employrng Party. Hazards handling and safety procedures ~elative to !Re Tctt~:at~~mur~~~aLlc~r'ts 
etwonrnent is the training responsibility of the employing Faarty. Propet rtse of toals, fdtiders, 
and lest gear is the training responsibility of the employing Party. 

11.6 In the event that one Party's employees, agents or repiesentatrues ~~advti;.$tantiy 
damage or impair the equipment of the other Party, prompt inotificoiran wrll t3tt gbmt~ icr the 
damaged Party by verbal notification between the Parties' technictans at the ~ ~ t e  FIP by 
telephone to each Party's 24 x 7 security numbers. 

11.7 Each Party shall comply at all times with Qwest sacurtty and safety precedcir~s 
and requirements while performing work activities on Qwest's Premises. 

11.8 Qwest will allow CLEC to inspect or observe spaces which house or c~nt$rin 
CLEC equipment or equipment enclosures at any time and to furnish CfEC with a![ &lays, mtry 
codes, lock combinations, or other materials or information which may be needed to gam enfry 
into any secured CLEC space, in a manner consistent with thal used by Qwest. 
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11.9 Qwest will limit the keys used in its keying systems for encbserl cotfcr~a:& 
spaces which contain or house CLEC equipment or equipment enclosures to its emptoyet% and 
representatives to emergency access only. CLEC shall further have the right to chsn$@ tack$ 
where deemed necessary for the protection and security of such sp~ces. 

11,IO Keys may entail either metallic keys or combination electronic lakey  cards. i t  :s 
solely the responsibility of CLEC to ensure keys are not shared with wnaulhofieeb pat6cmfiai 
and recover keys and electronic IDIkeys promptly from discharged personnel, s t ~ h  [Rat oflice 
security is always maintained. Qwest has similar responsibility iror its employees, 

11,11 CLEC will train its employees, agents and vendoris on Qwest Sersuriky policies at% 
guidelines. 

1I1,'i2 When working on Qwest ICDF Frames or in Qwest's cornrnarx ar CtEC tsquipmgk~t 
line-ups, Qwest and CLEC employees, agents and vendors agree to adhere to Q;i~ve~i tptalsty 
and performance standards provided by Qwest and as specified rn this Agreement 

11.13 CLEC shall repott all material losses io Qwest Sect~rily. RII sectrtrky trnc~denks a=e 
to be referred directly to local Qwest Security - 1-888-879-7328 tn cases of ernwpncy.  GLEC 
shall call 91 1 and 1-888-879-7328, 

'1 1 .14 Qwest and CLEC employees, agents and vet-iders wdt rrirsplwy the 
identificationlaccess card above the waist and visible at all times. 

'11.15 Qwest and CLEC shall ensure adherence by their employees, agmts a t~d  
vendors to all applicable Qwest environmental health and safety reguiatim?;, This tncltrdss ;~ri 
firsllife safety matters, OSHA, EPA, Federal, State and iwcai regtilation$, rf1ckidtnQ E)by r l~~d t~o r f  
plans and ir~door air quality. 

11,IG Qwest and CLEC employees, agents and vendors Will secure and tcxk ;rii CSt711)~~ 
arid gates. 

l t l , I 7  CLEC will report to Qwest all property and eqclipnrent fasses Inrmedrataly. arry Insti 
cards or keys, vandalism, unsecured conditions, security violations, anyone who rs tnt1;1irths3nz:ed 
to be it? the work area or is not wearing the Qwest identification/accec3s card. 

I I , I 8  Qwest and CLEC's employees, agents and venztors sbwtf cnr-:'tpiy with Q~ues$ 
Central Office fire and safety regulations, which include bcrl ace not limitad 2a wesswg mlety 
glasses in designated areas, keeping doors and aisles free and ctean of trip h;n&r& S ~ I C R I  as 
wra, checking ladders before moving, not leaving test eq~~ipnient or tools on milirtg tadd~ss, vat 
blacking doors open, providing safety straps and cones in inr;tallz?tiort c?r@;rs, USI~EJ ~?~Ic~icosL&r;q. 
bisct-large protection, and exercising good housekeeping. 

l1.19 Smoking is not allowed in Qwest buildings, Wire Centers, or ather Wesf facrli'ir~z-s 
No open flames shall be permitted anywhere within the irulldirxjs, Wire Caxrters ur rsthtr  
fa~ilities. Failure to abide by this restriction may result in denial of access far &a: inet~~idertxsl and 
may constitute a violation of the access rules, subjecting CLEC employee, agent or u~ndar to 
denial of unescorted access. Qwest shall provide written notice within live ($1 catsndsr D;.ays of 
a-CLEC vialation of this provision to CLEC prior to denial of access and strctr noblca shalt 
include: 1)  iderltification of the violation of this provision and the perscsnnc! irluoi%xl, 2) 
idcntificat~orh of the safety regulation violated and 3) date and localion nf suck viaiahun, @;LEG", 

Qwesi South Dakota SGAT Second Revisio* May 20,2002 - 2BQ- 
~ ! i w q - ! . l i  i ' l l  1 l l t i~ ' ) !64.~ lJ f l i ' .~  



will have five (5) calendar Days to remedy any such violation for which it has  receivad R ~ E E G ~  
from Qwest. In the event that CLEC fails to remedy any such violatian Of ~ B k h  ii. isas f.~?C&vlsbf 
notice within such five (5) calendar Days following receipt of such notice, GLEC $ha/! be dent& 
unescorted access to the affected Premises. In the event CLEC disptltess any action Chf:%t 
$@ek~ to take or has taken pursuant to this provision, CLEC may gum% tmm&&ie ?es&&@i 
by expedited Dispute Resolution. 

11.20 No flammable or explosive fluids or materials are lo be kept or %ed arqp~haf? 
within the Qwest buildings or on the grounds. 

11.21 No weapons of any type are alfowed an Qwesl Ffrrtntist3-3. Ve5rctss osr; Qa'~e@ 
property are subject to this restriction as well. 

11.22 Except as otherwise provided in this SGAT, CL,ECis ampir?yet?s, sgmfri- or 
vendors may not make any modifications, alterations, additions c i t  repars to any 8pek@e w i t h .  
the building or on the grounds, provided, however, nothing in Secilinn 3 t shat! pfevena GkEC i% 

crnployees or agents from performing modifications, alterdtiorls. adrlktions ar repas to +6$ ~ k w  
equipn~ent or faci!ities. 

11 .23 Qwest employees may request CLEC's empfoyees, ageot-s au vsnciim ta sby;b any 
work activity that in their reasonable judgment is a jeopardy ti;/ persand sa9ety or QOSeS a 
potential for damage to the Qwest Premises, Qwest equipment ar Q~vast: servicets. ~rii$hi:~ !he 
facility until the situation is remedied. CLEC employees may reporif sny tvwk a~trviiy ttrctE in t b r :  
reasonable judgment is a jeopardy to personal safety or poses a potanha! far $&~21~1g@ %Q the 
building, CLEC equipment or CLEC services within the fadhty t6 tllkv&st Se.nb~$ &L\~ssK~TWG~? 
(800-7'1 3-3666) and the reported work activity will be imrnedbteiy alappecf u ~ t  Stre $ltti&bun is 
remedied. in the event such non-compliant activity occurs in a Qtvlese @@.,ntraR Ofkc, t ~ ~ \ ~ t l c ~ $ k t ~ m  
of the non-compliant activity may be made to the Central Qfficet supewisaf. and tho Cw&& 
Office supervisor shall immediately stop the reportod work activity untII the ~tB~alr$~ts rs ram:i&tec1 
The compliant Party shall provide immediate notice of the nan-r:ar~~~trailC bvwk BG~W?& Erl the! 
non-compliant Party and such notice shall include: 1) identfircattan af ttra t~c~;w&dafnpllijnt bv;.;r~k 

activity, 2) identification of the safety regulation vtolat-eb, arrd 3b date nr-let !w;atrot? nf sal&.y 
vio!ation. If such non-compliant work activities pose an immediate tkareaf: ill Ihk; +aftt.t;y sf tha 
other Party's employees, interference with the parf~i'mence at E F I ~  oathwt Party's $@t.vtcar 
obligations, or pose an immediate threat to the physical integrity of the othat Paft,yts kw!tha;;, 
the compliant Party may pelform such work andlor take action as is nacasswy tta cavor:! ssro 
condition at the non-compliant Party's expense. In the event the ~~on*c~inpt l~r \ i  Party drspufm 
any action the compliant Party seeks to take or has taken pursuant to this pmur$!wt, the tram 
compliant Party may pursue immediate resolution by expedited Disptrte R~esoCoZtctrn H r m -  
compliant Party fails to correct any safety non-compliance within ten i'bOj wf~?n63~ Day$ CSF 
written notice of non-compliance, or if such non-compLian~e cannat 5@ ~ort@:&tb wlhtrr ten &I& 
calendar Days of written notice of non-compliance, and if the nnrt-carrtphant Parz;y tarfr; ts W o  
all appropriate steps to correct as soon as reasonably possible, the compitz%nE Parry may y u w a  
r~xrnediate resolution by expedited Dispute Resolution. 

'11.24 Qwest is not liable for any damage, theft or perscanal Enjw~y rcsulitng frm @LEG4s 
employees, agents or vendors parking in a Qwest parking area. 

11 2 5  CLEC's employees, agents or vendors outside the designated GLEC amass ~ r m  
ar without proper identification will be asked to vacate the Premises and CWcst SBGEJF& m23y 9s 
notified. Continued violations may result in termination of access pWil.rrg;~;r% Qwe;ls;t sklatf 
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prowde ~mmediate notice of the security violation to CLEC and such nc&& sh& :nd~~d@i- i f  
identification of the security violation, 2) identification of the security r~$u!arisn w~taled. md 3: 
date and location of security violation. CLEC will have five (5) c&mkir Days ttr r & m t P f  
such alleged security violation before any termination of access prtviltq& for- t';uch rndrvidriai fa; 
the event CLEC disputes any action Qwest seeks to take clr has taken mts~wmt b Wi 

provision, CLEC may pursue immediate resolution by expedited ar other fbrsp~_lte W~s&&m 

'I 1.26 Building related problems may be referred ta the Qtwesk k%3ik &rrl;.r~a8~~~ef 
Centers: 

800-879-3499 (CO, WY, AZ, NM) 

800-201 -7033 (all other Qwest states) 

I '1 2 7  CLEC will submit a Qwest Collocation Access Apptrc&lu~n ~Q;EPF'F% hi ~:I&V:&IJ/S 

needrng to access Qwest facilities. CLEC and Qwest wrll meel b teVieVg vq@c$Fi~ns tm$ 
securlty requirements. 

11.28 CLEC employees, agents and vendors bvtll trtilire an& carnrfers. ~tditle?i~kys m d  
elevators that provide direct access to CLEC's space or the rlaarest restrcmrua faeifity 
access will be covered in orientation meetings. Access sMf rmf ha p ~ w t t a d  to a q  eISf&r 
portions of the building. 

11.29 CLEC will collect identif~cationlaccess cards for any ~ m p l ~ y e t e s ,  ;v,,mks ilr 
ve~~dors no longer working on behalf of CLEC and faward thein ta Qwest: Securtty. it" GJF& QB 

keys cannot be collected, CLEC will immediately notify Qwest at 800-2'50-Rf09. 

11.30 CLEC will assist Qwest in validaliot"lmf vverifitxttian t7C id~rntdi~afic~~k {:$ tfs 
employees, agents and vendors by providing a teleph~ne corrtact avatlable2 c;&vel;~ $71 D,tws a 
week, twenty-four (24) hours a Day 

11.31 Qwest and CLEC employees, agenis and venbars WIN naidy Ch+&i%t Gcrwe 
Assurance (800-713-3666) prior to gaining access into a Central OFFice ;rff$r haurs::, f c v  Efm 
purpose of disabling Central Office alarms for CLEC acca;sS, Nofme71 b b i m ? ? ~ ~  k > t i i ~  &m r" 130 
a.m. to 5 0 0  p.m. 

11.32 CLEC will notify Qwest if CLEC has infclrmarron that lk, empkym. agert! tar vt1;rQtx 
poses a safeiy andlor security risk. Qwest may deny access [a any#t*re who trr t b  ~ew:%x~kk 
judgment of Qwest threatens the safety or security crf facijilif?~ or P ~ ? F S C ~ W I  

11.33 CLEC will supply to Qwest Security, and keep up to bate, a list sf tis 6,arrtpt@y~~s. 
agents and vendors who require access to CLEC's space. The mt WR tr;reirrtrSe ftiFme,iS Q : ' I ~  
social security numbers. Names of employees, agents or venchrs tu Ere added to the !rsC wrk brl 
provided to Qwest Security, who will provide i t  to the approprtahe Q~vcsS, pcrsanrret 

I 1 .34 Revenue Protection. Qwest shall make amiiat?le tn CLEC presc3~;E an$ ftr&;ra 
fraud prevention or revenue protection features. These features ir~cfaxde, btr2 are t~a! !iMi%ctd $cr, 
screening codes, information digits '29' and '70' which indicsalc; prison wr~d COCOf pay @@ne 
originating line types respectively; call blocking of domestic, international, 80% 888. $613, M%I- 
876, 700 and 500 numbers. Qwest shall additionally prwide pariatian&& zm@$s 16 f115755& 

pr~vention, dete~tion and control functionality within pertinenk OperaZm~ Si ipg~~*f  Sy~te;4ms 
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w t ~ d l  include but are not limited to LID6 Fraud monitoring systems 

11.34.4 Uncollectable or unbillable revenues resulting from, hut not confiwb I-2, 
Provisioning, maintenance, or signal network routing errors shall be the responsiSilily o! 
tlw Party causing such error or malicious acts, if such malicious acts cotxld have 
reasonably been avoided. 

11 .34.2 Ur\collectible or unbillable revenues resrdttng from ifte accident& or 
rnalicious alteration of software underlying Network Elements or their subtendtng 
Clpcrational Support Systems by unauthorized third parties that could have reasanebty 
been avoided shall be the responsibility of the Party having administrative cmtfetl caf 
access to said Network Element or operational support system software. 

11,34 3 Qwest shall be responsible for any direct uncotlect~ble or unbittable 
revenues resulting from the unauthorized physical attachment to Loop facdities tram the 
Marn Distribution Frame up to and including the Network Interface Device, includiiwJ drp- 
011 fraud, if Qwest could have reasonably prevented such fraud. 

11.34.4 To the extent that incremental cosis are directly altributable to a r e v ~ n t i ~ :  
protection capability requested by CLEC, those costs will be borne by CLEC, 

11.34 5 To the extent that either Party is liable to any toil provider for fraud and [a 
the extent that either Party could have reasonably prevented such fraud, the Patty who 
cocild have reasonably prevented such fraud must indemnify the other for any flatid d w  
to compromise of its network (e.g., clip-on, missing information digits, missmg tall 
restriction, etc.). 

'I 'I 34.6 If Qwest becomes aware of potential f imd with respect ta CSkEf;'s 
accounts, Qwest will promptly inform CLEC and, at the directtot) of CLEC, take 
reasonable action to mitigate the fraud where such action is possible 

1 1 35 Law Enforcement Interface. Qwest provides enrergerwy assistance te, 91 1 
~.i!rt\c:trs and law enforcement agencies seven (7) Days a weekittventy-four (24) hours a Day+, 
Ass is ta tw ii?cludes, hut is not limited to, release of 91 1 trace and subscriber rnforrna!ibrt, In- 
;jlogjress trace requests; establishing emergency trace equipment, release ol tnfosmatmrt tram 
, i n  enwgency trapltrace or '57 trace; requests for emergency suhscrtbcc rntbcntatrorr; 
b~ssistanee to law enforcement agencies in hostagelbarricade situations, kidrtapprngs. bomb 
~lirests, extort~onlscams, runaways and life threats. 

1 I 1% Qwest provides trapltrace, pen register and Tillr; lil assistanre cl:rectly te l  Irtv 
~-~nti~rcarnenI, if such assistance is directed by a couri order. This service is pravidod during 
1wr1~1r71 busmess hours, Monday through Friday. Exceptions are addressed in the abave 
p:trxjraph, The charges for these services will be billed directly to the law enforcement agency, 
IYII~OIA ~nv~lvenient of CLEC, for any lines served from Qwest Wire Centers or cross bow$ 

? ' f  37 In aii cases involving telephone lines served from Qwest Wire Centers ar cross 
~ Q X C L ~ ,  whether the line is a resold line or part of an Unbundled Local Switching or UnS~~ndtecJ 
Loop c;lerneni, Qwest will perform trapitrace Title Ill and pen register assistance directiy with Iavu 
cnfurcemcnt. CLEC will not be involved or notified of such actions, due lo non4isclosure m u r t  
artfar ccnsidorations, as well as timely response duties when law enfercerrtent agenaes are 
i~wolved. Exceptions lo the above will be those cases, as yet undetermirsed, wfrere CLEC musk 



participate due to technical reasons wherein its circuitry must be accessed or m3defse@ f~ 
cornply with law enforcement, or for legal reasons that may evolve aver time. CtEX wtif pr&vtsT@ 
Qwesi with a twenty-four (24) hour a Day, seven (7) Days a week contact fGf graessmg ~iitch 
requests, should they occur. 
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Section 12.0 - ACCESS TO OPERATIONAL SUPPORT SY:SfiEi%d58 (035) 

'12.1 Description 

'12.1.1 Qwest has developed and shall contintre to provide Q~er~lhotraf S~ipfm: S . i , ~ k ~ a  
(OSS) rnterfaces usmg electronic gateways and rnanuai process% These @&ways ,% c?- 
mediation or control po~nt between CLEC's and Qwest's OSS, These gaievr'ays pm&e $e.rtsan:v 
fur the interfaces, protecting the integrity of the Qwest O S 3  and databases QWMS O$S 
interfaces have been developed to support Pre-ordering. Qrdrtrmg and Pravimrr;ng 
Maintenance and Repair and Billing. This section describes the inler;"t-ic& &ltl m;nn;taF 
processes that Qwest has developed and shatl provide to! C',LEC Addik@nai factfnmi 
~nformation and details shall be provided by Qwest in training sesaions an& rfair;uinet~€a!~a~ and 
support, such as the "Interconnect Mediated Access User's Gutrle-" CQkve$!: iwli r;G~rt.rnm fo 
make improvements to the electron~c interfaces as techno!ogy ~vnl'ves, C&,vesrs tegacy sksi$nts 
improve, or CLEC needs require. Qwest shall provide nottf;calm to ClGC G Q T ~ S ~ S ~ Z Q F  bv;lithP-7 $he 
provisions of the Change Management Process (CMP) set forits in !Section 12.2.fl 

12.1.2 Through its electronic gateways and manual praGessas, e;f~vt& stlait prov*jt?~ 
CLEC non-discriminatory access to Qwest's OSS for Pre-o~decicg, Ordering and Ptnbits.ic.~r:rng, 
Maintenance and Repair, and Billing functions. For those functiorrs w:h it ~ ' ~ ' E a t b  dwlogtl~.  ax@-t 
as pre-ordering and ordering and Provisioning of resotd services, Qwr.esf sh;tiQp,"trv~eia CLEC 
access to its OSS in substantially the same trove and manner as it g!-~vr&x tn ~lSbif. Faf tP:c~sie 
functions with no retail analogue, such as pre-ordering and oirderrag and Pio\.d:rsit;nr~g 
Unbundled Elernents, Qwest shall provide CLEC access to Qweskk Q= S U ~ ! ~ ~ B I S ~  tt? d l q x b ~  art 

efficient cornpelitor a meaningful opportunity to compete. Qwest wltU ~ornpty wrth8 thy % t m & ~ r a t ~  
for access to OSS set forth in Section 20. Qwest shall deptoy. fhe oeces5,2ry ~ & ~ r : t ;  nrld 
personnel to prov~de sufficient access to each of the necessary (5% TwrcCtaris Qwcsf S!I.;IFB 
provide assistance for CLEC to understand how to irnpfcment an@ use nit of the !iatitb-irt&$ii! 0&S  
functions. Qwest shall provide CLEC sufficient electronic and mantrat intarfk~cas t~ altaw CLEC 
equivalent access to all of the necessary OSS functions. TEirawjh trs w&I%&?~ tr';thr\mg, 
disclosure documentation and development assistance, O w w  slatzit ct:seEox: to C3.W ,my 
internal busmess rules and other formatting information nccassary :Q ar:sti&a th& Ck_EGs 
requests and orders are processed efficiently. Qwest shall p~ovtde \,(~aik~!e'kg ift 3Di~k'ii;)k?? ;?L.,E-C ::XI 

devise 11s own course work for its own employees. Trrcarrgh rts daarn'ieafalrrrri.~tiatk s ~ ~ e d ; ~ b / e  
CLEC, Qwest wdl identify how its interface differs from natiruna! $%-lrf%t:irfsaa w %~~TBs&IPE~?: t2bvkz~t  
shall prov~de OSS deslyned to accommodate both current demand ned tcr;~sarrstbiy ft%vii:s;b~~;~t;:li: 
demand. 

12.2 OSS Support for ?re-Ordering, Ordering and Provisionirtg 

12.2.1 Local Service Request (LSR) Ordering Process 

12.2.1.1 Qwest shall provide electronic interface gatawq$ tctr aut>~ritsr;iore OF 
LSRs, including both an Electronic Data Interchange (ED!) inte&ce ztrr6 i s  Bra;7trrciit 
User Interface (GUI). 
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above guidelinesfstandards shall be specified in the ED1 disc:losure ducuments. 

12.2.1.3 The GUI shall provide a sirigle interface for PreOrder an@ 0 t h  
transactions from CLEC to Qwest and is browser based, The GW! rnierface %&;zit he 
based on the LSOG and utilizes a WEB standard teckrralagy, W ~ Q M  Text kZatfi:up 
Language (HTML), JAVA and the Transmission Control Pro$oiaot!tnternet PT-&QGQF 
(T'CPIIP) to transmit messages. 

12.2.1.4 Functions Pre Ordering - Qwest will prrsvide reat tirn2, ele~tran~c zrcc~ss 
to pre-order functions to support CLEC's ordering via the eldtctr~ni~ iittetfxes dewwbed 
herein. Qwest will make the following real time pre-order fuilctions av;7;il;abte to CkEC. 

12.2.1.4.1 Features, services and Primary lr~ter~xd?anga t%liner 
options for IntraLATA toll and IntcrLATA toll available at a -114 sarilvce addxess. 

12.2.1.4.2 Access to Customer Sewice Recotds fCSRs)i far @w%st F&& OF 
resale End User Customers. The ~nformation wi\f itkclude Bttfing name, g$@iCB 
address, Billing address, service and feah~re subscriptian. DirGctocy tis2tl'lg 
information, and long distance Carrier identity; 

12.2.1.4.3 
- 
I elephone number request and sekmiorr; 

12.2.1.4.4 Reservation ot appointments for sentit& iin$taffsraens re>t'lbinny 
the dispatch of a Qwest technician on a non-ciiscrtrt~in~iby b&sas. 

12.2.1.4.5 Information regarding whether dlsp;&h :s ier;tlrreb fnc w r ' v t ~ z  
instailation and available installation appoitstrnents, 

12.2.1.4.6 Service address verification; 

12.2.1.4.7 Facility avaitability, Loop quoliflt.&r'k, ~nc!rrdr:ig tesaia,bB%t., and 
Loop make-up information, including, but not lirn~terl' kg, Loop rertgth. presmck: ,:? 
Bridged Taps, repeaters, and loading coils. This S$~tmt7 'f2.2, E,d \. P Shalt &@ply 
only to CLEC orders for Unbundled Loops or Loop combinattans 

12.2.1.4.8 A list of valid available CFAs for Unbmdkd t .~a~t% 

12.2.1.4.9 A list of one to five (1-5) indiv~cfuaf Mcot Pa:nis ot <t ra~:ge of &!pet 
Points for shared Loops. 

12.2,1.4.10 Design Layout Record (DLR) Qtrezy which ptavtek;is the i,syltisf f ~ i .  

the local portion of a circuit at a particular location where applicak~\c 

12,2,1.5 Dial-Up Capabilities 

12.2.1.5.1 Resewed for Future Use. 

12.2.1.5.2 Reserved for Future Use, 

12.2.1.5.3 When CLEC requests from Qwest mure than R&j $acn:eiOs 
for use by CLEC Customer service representatiiles a! s sifrgia CtEC locxtmrr. 
CLEC shall use a T I  line instead of dial-up access ai aha: lowrton fd CkEC ;s 
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obtaining the line from Qwest, then CLEC shall be a t h  $9 me $ECURXBS %tf'rB: 
such t~me as Qwest provisions the T f  tine and the h t 5  p m % ? s  pfnLz:~WeP 3%-$ 

order information to be exchanged between Qwest airdl CLEC. 

12.2.1.6 Access Service Request (ASR) Ordering Process 

12.2.1.6.1 Qwest shall provide a computer-to-~srnputef baa& file irW@Bce 
for submission of ASRs based upon the 0BF Access Sewice Bfdar G ~ i ~ d ~ t ~ e s  
(ASOG). Qwest shall supply exceptions to these gurdc%nes :n $~t.rting to s:~fRei~~f 
time for CLEC to adjust system requirements. 

12.2.1.7 Facility Based ED1 Listing Process 

12.2.1.7.1 Qwest shall provide a Facility Basecll ED1 l,ktdig m!t-;st.xe EQ 
enable CLEC listing data to be translated and pas$cd tot3 the Qviest S~shtrg 
database. This interface is based upan OBF LSOG md ARSF F&C X !I 
standards. Qwest shall supply exceptions in thasle guidekir?e3s:4ndT~r;i.if$ rn 
writing in sufficient time for CLEC to adjust system feqri;cif@w~s.nks 

12.2.1.8 Qwest will establish interface caniingency pllnnx and d@aakrr 'sr;eemw"',; 
plans for the interfaces described in this Sectican. awe$! &vat wwk ~ ~ r r p ~ r a h w y  wkh 
CLECs through the CMP process to consider any sirggesiivns mwds by CCIEC% to 
improve or modify such plans. CLEC specific requests for ~110dlf:e51/~ns tt2 SEL@B'; pl&i:$ 
will be negotiated and mutually agreed upon between QLY& snd CLEC 

12.2. I .9 Ordering and Provisioning - Qwest wilt prow& acxeSs $6 ii?rrt~?ftr\g ant$ 
status functions. CLEC will populate the service teqtlesi t~ rdanarfy t*&d f ~ . , ~ l k W * .  
services, or elements it wishes Qwest to prawisron in a~csrdnt'lm w l f t  O&~N&S~S pe~ta~k$ha~Et 
business rules. 

12.2.1.9.1 Qwest shall provide all Prcrvisianing sewistw to {>LEG t f t ~ ~ t r ~ i l  @I$ 

same business hours that Qwest provisions setwces far i$ Ewi &iiisi. Ca:xi!t3c.~kwi 
Qwest will provide out-of-hours Provisio~ring serurce:rs to CLEC wgt neat+ 
discriminatory basis as it provides such Provisianlogl SQWCQS h fts~If, tBs Ewf 
User Customers, its Affiliates or any other Party, #west sti\..;$R t$lszlas~ tEk: 
business rules regarding out-of-hours Provisianmg an its t\vhales;~i&~*~~ki$~t~: 
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completion notices: 1 ) service order completiarr (SEE) suhieh s;~tifim the 68EC 
that the service order record has been completed, land 2) Brtiing cnrnys%&% Wa: 
notifies the CLEC that the service order has posfed lio the Bitling sysfem 

12.2.1.9.4 When CLEC places an electronic rsrder, Qctiest. shaEt p r ~ d o ,  
notification electronically of any instances when (7 )  Qwesf's b~a?r;-&ie-;i- & r ~  
Dates are in jeopardy of not being met by Qwesl cm any service .jt (22 an o~dei 8% 

rejected. The standards for returning such notices ate set fmth lo 3ectib~i: 20. 

12.2.1.9.5 When CLEC places a mantra! rorder. Qtvest sh~tC lifotiid~ 
notification of any instances when (1) Qwest's f2ornmiSted Dtta Dates arG. ti; 

jeopardy of not being met by Qwest on any sewice or {2) etr gr&f is teies~2ed 
The standards for returning such notices are set forth tn Sectran 20. 

12 2.1.9.6 Business ru'res regarding relectian of LSRs er ASRs are st&jecE 
to the provisions of Section 12.2.6. 

12.2.1.9.7 Where Qwest provides instdktiott on behalf of CLEC. Qwl;s,sk 
shall advise the CLEC End User Custamer to nufiify CLEC i:nmed$k2teiy il tk-73 

CLEC End User Customer requests a service changts at the fitne OF ~ Y I E T C ~ ~ ! ~ F ~ ~ P F  

1 2.2. I .  1 0 Reserved for Future Use 

12.2.2 Maintenance and Repair 

12.2 2.1 Uwest shall provide electrcrnic interfa@ $)~t~ways, 1~1~lkldt~ig Jl'b 

Electronic Bonding interface and a GUI interfax, for tav\ibvii:bg a Ct;tst~rnas'%~ IrotbE~it: 
history at a specific location, conducting testing of e Ctrstamefh $e,Wl;tcE-t ~litil~;ir& 
applicable, and reporting trouble to facilitate the exchange af ~ipciatecj mfa~rna%i~jrr aw$ 
progress reports between Qwest and CLEC whife the Tra~tbte Rep~ri  {TRj is t r p e ~  m r t  r . ~  
Qwest technician is working on the resolution. CLEC may also raporr ~FQUBIU tPr~jil& 

manual processes. For designed services, the TR wilf not be ciosed prior ra vvdrrflcstrorr 
by CLEC that trouble is cleared. 

12.2.3 interface Avaiiability 

12.2.3.1 Qwest shall make its OSS interfaces availabte ti> CftECs &mrg the 
hours listed in the Gateway Availability PlDs in Section 28. 

12.2.3.2 Qwest shall notify CLECs in a timely martner rdgardrng systet?~ ~ f ~ > ~ ~ ? f i f i ? $ ?  

through mass email distribution and pop-up windows as appficable 

'1223.3 Reserved for Future Use. 

12.2.4 Billing 

'1 2.2.4.1 For products billed out of the Qwest Intercxehange Access 8itikng 
System (IABS), Qwest will utilize the existing CABSIESOS farmat ar:d ~scRr\a!a~~y far the 
transrnission of bills. 

12.2.4.2 For products billed out of the Qwest Customer Record I~fotrrrairou: 



System (CRIS), Qwest will utilize the existing EDI standiarr! h r  \he traw*&sm,a aii 
monthly local Billing information. ED1 is an established SFarlbizM ulacIec ::it2 Aai3$nC@S 4"5 
the ANSllASC X I  2 Committee. A proper subset of this $poakartmn has 6egn adO@& 
by the Telecommunications Industry Forum (TCIF) as the "St? Ouidel,ir.r@sk spa~ifkC@t% 
for the purposes of Telecommunications Billing. Any devianc:e From these sEand&%% :3M 

guidelines shall be documented and accessible to CLEC. 

12.2.5.1.1 CRlS Summary Bill - The CRIS Surslrnay BiF rtnpri"ser1t5 *I 
monthly summary of charges far most whalesale garaldricte sotd by Q+u.c.s;L f his 
bill includes a total of all charges by entity pius a $\$rrtr"tia@ OE Cutrmt C ! W ~ B S  

and adjustments on each sub-account. lrrdiuidcra:! w I t ~ ~ ~ ~ c w u n K  m o?t;at!cidc~fi r w  
Bill~ng detail and contain monthly, one-time charges anrX tncrlr;.malstt4rticaii! i$&rri 
information. The Summary Bill provides alae !xii az~d orw papm.;:nt Bocrtftli.?rat fns 
CLEC. These bills are segmented by state and & k t  cycle The ~ltfRIb87 C J ~  b& 
received by CLEC is dictated by the praduel Q V ~ F T G E ~  at& ths Qbwt r s q m  in 
which CLEC is operating. 

Output information will be provided to CLEC in the form of bilk, liles, a& repuns E@s wltl 
capture all regular monthly and incremental/usage charges and prssent them tn ."r s U ~ - % & F C G ~  
format. The files and reports delivered to CLEC come in the faRau:hg categwies: 

12.2.5.2 Files and Reports 

12.2.5.2.1 Daily Usage Record File prrwides the ~~lcc~lrn~iI;tf8~,1 wt bB ~&~:lii 
information for a given Day as captured or recordecf by IF\@ isr%tk*kk~tk Stvti:cha% 
This file will be transmitted Monday through Friday, exctr~iarng Qv~c%t rmttdgys 
'This information is a file of unrated Qwest originatad tisaga ni@~%2QO$ an@ &-&& 
CLEC originated usage messages. It is provided irt AWE s?afrda~b ahc[f~;anrc 
Message Interface (EM!) format. This €MI fernmt i.5 oiWt@b rrr the dbcoP~&ed 
SR-320; which can be obtained directly from NtSL Tbre irsity Qsi$p Re;!~oft$ F~fdz 
contair~s multi-state data for the Data Processing Gsntez 91"ns~attng trris 
information, Individual state identification informatrfxn is cusli.alairiab witt'; zim 
rnessage detail. Qwest wili provide this dab !a GLEC with the same tw~8 i t ~ e  
precision and accuracy it provides itself. This fife will Sa gsmidab fw 

Usage Record File 

Loss and Completion 

Category 11 
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following list of products: 

a) Resale; 

b) Unbundied Switch Port; and 

c 1 UNE-P for POTS. 

12.2.5.2.2 The charge for this Daily Usage Record File is c0ti;iaineb in E~%t.fbZ: 
A of this Agreement. 

12.2.5.2.3 Routing of in-region lntraLATA Collect, Cattimg Csrd. and ?bird 
Number Billed Messages - Qwest will distribute in-region fnirsUT14 cQlt&d, 
calling card, and third number billed messages to CLEC and exchange twti: ofher 
CLECs operating in region in a manner consistent with existing infer=r3onpany 
processing agreements. Whenever the daily usage infarmatian is tran-milted Pa 
a Carrier, it will contain these records for these types af cafk as weit< 

'12.2.5.2.4 Loss Report provides CLEC with a daily report that c~wtair;s s rtst 
of accounts that have had lines and/or services disconr.ier;ted, This may irldi~ate 
that the End User Customer has changed CLECs or removed services fr"aeu? a$; 
existing account. This report also details the order numbsr, serwm rmme and 
address, and date this change was made. individt~ai PepQrts kviii be prwlflertt hr. 
the following list of products: 

a) Intentionally Left Blank; 

b) Resale; 

c) Unbundled Loop; 

d) Unbundled Line Side Switch Part: and 

e) UNE-P for POTS. 

12.2.5.2.5 Completion Report provides CLEG with a c W y  regoft. This raBgrE 
is used to advise CLEC that the order@) for the servi:;e[s) r~s,qkt@&~?d 16 c ~ c n ~ ) i ~ t , e ,  
It details the order number, service name and address and date tt$s ehang~ WAS 
completed. Individual reports will be provided for the follcrwrrg t~st of products' 

a) Intentionally Left Blank; 

b) Resale; 

c) Unbundled Loop; 

d) Unbundled Line Side Switch; and 

e) UNE-P for POTS. 

12.2.5.2.6 Category 11 Records are Exchange Message Raeaxk fEEARj. 
which provide mechanized record formats that can be used to ex~hanga acl;ess 



usage information between Qwest and CLEC. Category 11O1 rsertes r s a ! d s  are 
used to exchange detailed access usage information. 

1 2.2.5.2.7 Category 1 1 50 series records are used to exchange surnC~am%d 
Meet Point Billed access minutes-of-use. Qwest will nlake accesstble to CLEC 
through electronic means the transmission methocilmedia types %vaiBabFr;i: fm 
these mechanized records. 

12.2.5.2.8 SAGIFAM Files. The SAG (Street Address G~iife).WM f Feafttr~s 
Availability Matrix) files contain the following inforrnati~m; 

a) SAG provides Address and Serving Central G)ffice tnfoxrnatirtn. 

b) FAM provides USOCs and descriptions by stafe (POTS services onbl. 
and USOC availability by NPA-NXX with the excepttort of Cent.rax. 

InterLATNlntraLATA Carriers by NPA-NXX. Theso fiiies ate made auart&k via a 
download process. They can be retrieved by ftp (file transfer psolW~t$, NEITPd 
connectivity, or a Web browser. 

12.2.6 Change Management 

Qwest agrees to maintain a change management process, known as the @h;anga htmngerrrant 
Process (CMP), that is consistent with, or exceeds. industry guidefines, stan~foxk anej p~3i?trr,es 
to atidress Qwest's OSS, products and processes. The GMP tjhat! inctude. briP not b~ hrnited 132. 
the follow~ng: (i) provide a forum for CLEC and Qwest to discuss CtEC and rf\rvW chimp 
re~uests (CK), CMP notifications, systen-is release life cycles, and comtxuntca"Lor",s, [ r d  provide 
a forum for CLECs and Qwest to discuss and prioritize CRs. whwe 8pptt~r7br~ n~trsuar-rt ia 
Extxb11 G; (iii) develop a mechanism to track and monitor CRs and CktP nolift~~t~isnts. 
[tvl establish intervals where appropriate in the process; (u) processlas by which CLEC rmpaacts 
that result from changes to Qwest's OSS, products or pracesses can be pramptly and eff~cftvely 
resolved; (vi) processes that are effective in maintaining the shoriest timeiiate ~ m ~ l f ~ ~ b t e  fw k t  

receipt, development and implementation of all CRs: (vii) sufficient dsbieat& QIVBS~ proi;@ssas 
tu address and resolve in a timely manner CRs and other issues that mma befcsto the CMP 
body; (viii) processes for OSS Interface testing; (ix) inforn~ation Vrst is c.kau-ly es~gsntrrzd q t ~ d  
readily accessible lo CLECs, including the availability of web-based tach: ( x j  dscuzrren:afi$n 
prov~ded by Qwest that is effective in enabling CLECs to build an eiactrorrrc galeway; izid (xi) 8 

process for changing CMP that calls for collaboratior~ among CLECs and O Q W ~ S ~  and r@ty.nf@~ 
agreement by the CMP participants. Pursuant to the scope and procedures aai f?xf,rrh rn f xhtbrf. 
G ,  Qwest will submit to CLECs through the CMP, among other things, madilitnaltens t~ e ~ t ~ t j n g  
products and product and technical documentation availabte ta CLECS, irt:radt~ct,oes sf new 
products available to CLECs, discontinuance of products available tcr CLECs, raai;llfrl;&&tton$ !a 
pre-ordering, ordering/Provisioning, maintenanceirepair or Billing processes, tnt;@duclion af pfs.  
ordering, ordering/Prowisioning, MaintenanceIRepair or Biltiny pracesset;, btsc~ntintiaflce of pre- 
ordermg, orderingIProvisioning, maintenanceirepair or Billing process, r n ~ r d ~ f m t m n ~  f~ e~!~ltbtr_i 
85s interfaces, introduction of new OSS interfaces, and reiirernent of existfrlg OSS infcrk~ce%. 
Uwest will maintain as part of CMP, an escalation process so that CMP issues can be itescsiatsd 
to a Qwest representative authorized to make a final decision and a process for thci kimefy 
resolution of disputes. The governing document for CMP, known as the C'F1arrg~ Mar'lag$~?&nt 
"Prrscess, is attached as Exhibit G (the "CMP Document"). As af the date of fit~rly, the CMP 
Uocurr~ent (Exhibit G) is the subject of ongoing negotiations between Qwest ar;d CLECs in the 
ongoing CMP redesign process. Not all of the sections of Exhibit G have been disa~ssetj or 
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considered during the ongoing CMP redesign process, and the GMP Dmumen: %;rat be 
continued to be changed through those discussions. Exhibit G reflects the canrnttmengs Q w s t  
has made regarding maintaining its CMP as of the date of filing, and Qw& ~;or;iimi3,s tas 
implement agreements made in the CMP redesign process as soon ss practicable after I b y  2fpG 
made. Following the completion of the CMP Document, Exhibit G witf be subject :r, d;ang,a 
through the CMP process, as set forth in the CMP Document, Qwesl wiil maintan t h ~  mmk 
current version of thp CMP Document on its wholesale website. 

12.2.6. I In the course of establishing operatiormi ready system i~iterkxas 
between Qwest and CLEC to support local service delivery, CLEC arid Q~vest may r~&et.f 
to define and implement system interface specifications that are Supplerrreutaf M ~xC;sfF~g 
standards. CLEC and Qwest will submit such specihccitions to the sppma~-k& 
standards committee and wiil work towards their acceptaniLe as stsndards. 

12.2.6.2 Release updates will be implementerl pcrrsusili ta the CMP set forth tn 
Exhibit G. 

12.2.7 CLEC Responsibilities for Bmplementation of OSS Interfaces 

12.2.7.1 Before any CLEC implementation can begit;, CLEC n u t  C O Q & / B ~ B ! ~  m d  
accurately answer the New Customer Questionnaire as requir~d in Section 3,2. 

12.2.7.2 Once Qwest receives a cor~iplete and ai;~ttmt~j New r‘;ti$fomer 
Questionnaire, Qwest and CLEC will mutually agree upan h e  Fr;wnas for 
implementation of connectivity between CLEC and the OSS interfaces. 

12-23 Qwest Responsibilities for On-going Support for QSS tnZatPTsees 

Qwest will support previous ED1 releases for six (6) months after the  nr?@ s r t b s ~ i ) ~ ~ ~ r i ?  EDi 
\ elease has been deployed. 

12.2.8.1 Qwest will provide written notice to CLEC of the naatl to migrake Cs $1 

new release. 

12.2.8.2 Qwest will provide an EDI lmplernentstion Cuurdm;ftr.ir to work w f h  
CLEC for business scenario re-certification, migration and data C$WBIS~B~S $~fe~t~gy 
definition. 

12.2.8.3 Re-certification is the process by which CLEGs dcmonstrat~ ths abirly k r  
generate correct functional transactions for enhancernenls rlot previo~tsly cattrfred 
Qwest will provide the suite of tests for re-certification to CLEC with the isl;rtaam: I$ tbk; 
disclosure document. 

12.2.8.4 Qwest shall provide training mechanisms for CLEC ts prir5t::ur rri 

educating its internal personnel. Qwest shall provide training necessary for CLEC icr tist! 
Qwest's OSS interfaces and to understand Qwest's documentation, inr;[udiwrg Qtvest:s 
business rules. 



12.2.9 CLEC Responsibilities for On-going Support ~ O P  OSS h t t ~ r f a c i ~ ~  

12.2.9.1 If  using the GUI interface, CLEC wrFi take rt;t:t$3~?.aB% &&s $-: 2a.z 
CLEC personnel on the GUI functions that Ctf  C wilt be usmg 

12.2.9 3 3 InleroperabMy Testrng - CLEC Ims a t l ~  rt,"lah:i~l~ nt ;~~llf i r"f&~~?ir*i i$ 
with Qwest in Interaperabiliity testing to pravrzk CLEC wirPr dip ap$z&~t~b~lsky ifl 

validate technical deve(opment effafls nlrd ta qu~nttfy $tc~~:er$~~mj rli?:ct~tt~ 

Interoperability testing verifies CLECos 8tdih:y !a se& C O P Z ~ ? ~  ~~~~ frlurl$~dicdtar~:"i 
through the ED1 system edits successfully, fnls;;r;rpncz~S+ltty h+?%htx_r f@QlitfgJ$ fRp 
use of valid data in Qwest praductiort syskwas Aii trl:&er,r~:~a!te!;t:kitf gr;s-ordai' 
qr~eries and order transactions are subjected ts tCre 98iX4: edits x, pfzz&~:igel 
orders. This testing phase is optional wt-tera CLEG t r a  cr:,nehicT~%i Sln*ii$.&iRrr+? 
Testing successfully. Qwest shall process pre.ar&fc trafissI<:i~O~tg m~.a~g?'$ 

production OSS and order transactions through the btr$rne$$ prac:%gsirrs; Lapp&'). of 
the ED1 interfaces. 



of CLEC to transmit ED1 data that completeiy nqeets X I 2  statda~ds c?eirn~?ra~5 
and conlplies with all Qwest business rules. Cmtrolted production cansrSi.s of 
the controlled submission of actual CLEC production reqerests to the Qws: 
production environment. Qwest treats these pre-order queries 3r"rd OF&% ~ 3 %  
production pre-order and order transactions. Qwest. and CLE@ use c o ~ t ~ & x $  
production results to determine operational readiness. Ctlr~trsllcd prc&mron 
requires the use of vaiid account and o~der data, 811 certkficaliarr QFG~S a$ 
considered to be live orders and will be provision@d= 

12.2.9.3.5 If CLEC is using EDI, Qwest shall provide CLEC wth a p;&- 
allotted amount of time to complete certificatian of its business sm&s;ias, @ves$ 
will allow CLEC a reasonably sufficient amount of time dumg the Day and s 
reasonably sufficient number of Days during the week to complete Z C T ~ I ~ ~ C ~ ? ~ I D I ~  st 
its business scenarios consistent with the CLEC's bnstness plm i t  xs the h,@a 
responsibility of CLEC to scheduie an appointrnenr wtth Qwest for c ~ ~ i f ~ c a t m  GF 
its business scenarios. CLEC must make every !!fort ta carnpty wtib tbi ag~eerf 
upon dates and times scheduled for the certiftcalion of its busmess sc?;Znarra$, ti 
the certif~cation of business scerlarios IS delayed ~kte to 6 t E G F  i t  %s tFm sale 
responsibility of CLEC to schedule new appo~ntmenrs for c&riif~czakran al it% 
business scenarios. Qwest will make reasonabk effmt-ts ta accclrnrrra6slu CEEC 
schedule. Conflicts in the schedule could result im cert~ficaiim bwng detayed cf 
a delay is due to Qwest, Qwest will honor CLEC's schedrrle through rha: [is@ of 
alternative hours. 

12 2 9.4 If CI-EC is using the ED1 interface, CLEC rntitst wark wttk Chest t 2  cerfrey 
the business scenarios that CLEC will be using in ordsr to ensure srrccasf~d tFJ r I%xTica r?  
processing. Qwest and CLEC shall mutually agree to the btrsirtess stenanas far whlck 
CLEC requires cert~fication. Certification will be granted for the spec&& raimsc ar 
ED1 ~nterface. If CLEC is certifying multiple praducts or sewces, CLEC nat; the apiifsr~ BF 
cerhfymg those products or services serially O i  tn parallel where Te@Rrlredi!y F B ~ S I . ~ ~  

12.2.9.4.1 For a new software release or upgrade, Qwest wtll gravide 
CLEC a stable testing environment that mirrors the prtrductiarr amrmn~en! In 
order for CLEC to test the new release. For softwaril re183'5;~e; arid tipgrailh,*~, 
Uwest has implemented the testing processes ser fur% i t ;  Section ?2 2 $1.3 2, 
12.2.9.3.3 and 12.2.9.3.4. 

12,2.9.4.2 Intentionally Left Blank. 

12 2.9.5 New releases of the ED1 interface may reqciiro re-certificat~un of: $onto or 
all bi~s~ness scenarros. A determination as to the need far re-c&rtifi=hon twtl b r:~$id~ 
by the Qwest coordinator in conjunction with the r~ lease  manager af each iMA EBE 
release. Notice of the need for re-certification will be prmidett to GlEC 21s rtro n w  
release is implemented. The suite of re-certification test sccnarros will be prrjvidad to 
CLEC with the disclosure document. If CLEC is cerlifying rnu#rple products or seNlrJ@S, 
CLEC has the option of certifying those products or sewices serialiy ar in parallel, whrtro 
Technically Feasible. 

12.2.9.6 CLEC will contact the Qwest ED1 impien~erltation Cbardmtm trs ri$iftaie 
the migration process. CLEC may not need to certify to every mtu; ED1 :ete;lsa, 
however, CLEC must complete the re-certification and migration to the ITEW ED! r ~ t ~ w ~  



within six (6) months of the deployment of the new reisasat. CLEC wirF me ~ s $ G m %  
efforts to provide sufficient support and personnel to ensure that i ~k~&% t h f  8 % ~  ~ s p  

migrating to the new release are handled in a timely mannet" 

12.2.9.6.1 The following rules apply to initral ~levelilpmenr asPd c@&W%fiGa 
of ED1 interface versions and migration to subsequen! &Di r&xkt2 vewQm: 

12.2.9.6.1.1 Stand Alone anct,:ar Irata;?iperabrlttyy ks@q ax& 
begin on the prior release before the next  teas@ ts trtrp!~merm!et$ 
Otherwise, CLEC will be required to move 'their impfernbfflati~~ ptm s-3 
the next release. 

12.2.9.6.1.2 New ED1 users rntist b e  sertlfted and m pf~diadrcm 
with at least one product and one order activity type 01: n faa ~ek?;as~ 
two (2) months after the implementation of the nex? r&teasa. O!tr%fu.;kss, 
CLEC will be required to move their trny~lementafr~n plm f h s  fhsxt 
release. 

12.2.9.7 CLEC will be expected lo exectrtg the re-~~!~ih~;ttid7~\ test eht$t?$ ~ E ' I  the? 
stand alone andlor lnteroperability test envirarrmeirit;. ClLEG wuil prrly7:rde Pt~rcWkx 
Order Numbers (PONS) of the swxessful test cases ta €?west 

12 2.9.8 In addition to the testing set fenh in other sectrom of $ a k m  t2 2 $1. 

upon request by CLEC, Qwes t shall enter ir%o negesfiations Far d~r~iptx~i~ansive 
produclion test procedures. In the event: that agreerrrerlt is rmt rsar;trsi-;,, CkEC % ! t M  hti 
entitled to employ, at its choice, the dispute resutulion prtlrcedwiios of h s  A?jn.e,i~$ttrnrit nr 
expedited resolullon through request to the state ~onlnrrsslt'rt Eb ~esofve 3fly dlff~?w~t;e?:$. 
In such cases. CLEC shall be entitled to testrny rhar is ~ha~cs~~rlltQJy tlt?:?$trhstt~t fro 
accommodate identified business plans or apwatrorrs treed%. acecbuatfnQ far any  olhc;rr 
tcstmg relevant to those plans or needs. As part of ihr reso~ut t~r~ of ~trctr Bospartk, ;$raw 
shall be cons~dered the issue of assigning responsrbiht~ for ;kc: :xsr$ -;a: such ! Q ~ ~ ~ I C J  

Absent a find~ng that the test scope and activities address r%strt% a1 ~6PFlmDfl ~ r r t w w $  fa 
ihc CLEC conimun~ty, the costs shall be assigned tu the CLEC reyeieJsr,ny i h ~  ? w t  
procedures 

12.2.9.9 Reserved for Future Use. 

12.?.'10:1 Qwest shall provide docummtatian and slsststanco for t:k.E~3 f~ 
understand how to implement and use all of the awaitabk OSS functmm Qttiest. S$W~ 
prov~de to CLEC in writing any internal business rules and other forrrraE!-i:tg infaarn&m 
necessary to ensure that CLEC's requests and orders are prcreessed M ~ r % n f t y  XR;s 
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assistance w~l l  include, but is not limited to, contacts Lo the CLEC account team, tralntrrg. 
documentation, and CLEC Help Desk, Qwest will also supply CLEC w i h  an escaiatiar; 
level contact list in the event issues are not resolved via cisntacts fa the GLEC acccurlb 
team, training, documentation and CLEC Help Desk. 

12.2.10.2 CLEC Help Desk 

72.2.10.2.1 The CLEC Systems Help Desk will provide a stogle psmt of 
entry for CLEC to gain assistance in areas involving cunnectivity, system 
availability, and file outputs. The CLEC Systems Help Desk areas are further 
described below. 

12.2.10.2:l . I  Connectivity covers trouble wrth CLEC's access Ef; 
the Qwest system for hardware configuration reqilirernents with relevan~e 
to ED1 and GUI interfaces; software configuration reqt~irernents tuitii 

relevance to ED1 and GUI interfaces; modem configuratian reqtrirernerttS. 
T I  configuration and dial-in string requirements. ftrewaf! B G C ~ S S  
configuration, SecurlD configuration, Profftle Setup. arid pa~~we7t-d 
veriiication. 

12.2.10.2.1.2 System Availability covers system eFrozs generated 
during an attempt by CLEC to place orders or open trotrblt. reports 
through ED1 and GUI interfaces. These system errors are limrted tok 
ResalelPOTS; UNE POTS; Design Services and Reparr. 

12.2.10.2.1.3 File Outputs covers CLEC's output flies and reports 
produced irom its usage and order activity. File outpirts system error$ are 
lim~ted to: Daily Usage File; toss I Completion fife, IPtRS Bill, CR& 
Summary Bill, Category 11 Report and SAGIFAM Reports. 

12.2 10.3 Add~tional assistance to CLECs is available through vartous p u b k  web 
sites These web sites provide electronic interface training informatian and ilssr 
doc~mentation and technical specifications and are Eocated on Qwest's ~vhulesaie Web 
ale. Qwest wrll provide an Interconnect Service Center Help Desks which wtii provide s 
s~rlyle point of contact for CLEC to gain assistance in areas involving order subrnissiart 
and manual processes. 

*12c2,'1"1 CompensationlCost Recovery 

f4cn1rrii-q and nonrecurring OSS startup charges, as applicable. will be billed at rates set forth 
111 Exh~brl. A. Any such rates will be consrstent with Existing Rules. Qwest stmil not rrnpose any 
rectmnrj or nonrecurring OSS start up charges unless and until the Commission sutt7orims 
Qwerjt ta irnpose such charges andlor approves applicable rates at the conlpfetran ol 
,rpprnpriate cost docket proceedings. 

i2.3 Maintenance and Repair 

52.3," S~ervicitz Levebs 

12 3 , l  I Qwest will provide repair and maintenance for all services covared by 
this Agreement in substantially the same time and manner as that which Qwest provides 
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for itself, its End User Customers, its Affiliates, or any other party, Qviest shn!! fs;aWo 
CLEC repair status information in substantially the same time and rnanner as Qw@st 
provides for its retail services. 

12.3.1.2 During the term of this Agreement, Owelst will provide necessaq 
maintenance business process s~pp0i-t to allow CLEC to provide similar sewice qtsaii:y 
to that provided by Qwest to its itself, its End User Customers, its Affihies, or sny slker 
party 

12.3.1.3 Qwest will perform repair service that is stlbst~intiatly the SBme in 
timeliness and quality to that which it provides to itself, it!$ End User C U S E C I ~ ~ F S .  rfs 
Affiliates, or any other party. Trouble calls f ior~l CLEC shall receive resparrsE tfrne 
pr~ority that is substantially the same as that provided to Qwest, its End User Custsialers, 
its Affiliates, or any other party and shall be handled in a nondiscrtmrnatot+y manner. 

Branding 

'1 2.3.2.1 Qwest shall use unbranded Maintenance and Repair forms WFiiie 
interfacing with CLEC End User Customers. Upon request, Qwesl shali me CLEC 
provided and branded Maintenance and Repair forms. Qvvest may not trnfei?'t.";nr?83iy 
interfere with branding by CLEC. 

12.3.2.2 Except as specifically permitted by CLEC,, in no everit sf28ti Qvissl 
provide information to CLEC subscribers about CLEC or CLEC product or S B T V ~ G ~ S .  

12.3.2.3 This section shall confer on Qwest no rights to the sewie;~ mark$, 
trademarks and trade names owned by or used in connectkon with services offer& by 
CLEC or its Affiliates, except as expressly permitted by CLEC:, 

Sewice Interruptions 

'1 2.3.3.1 The characteristics and methods of operzti~n ~f any circuits, facitities or 
equipment of either Party corrnectecl with the services, facilities or equipment al: tha 
ather Party pursuant to this Agreement shall not; I )  interfere with or impair %er'vicct aver: 
any facilities of the other Party, its affiliated companies, or its connactirig and canettrrinci 
Carriers involved in its services; 2) cause damage to the piant of the 0 t h ~ ~  ,party, st% 
affilmted companies, or its connecting concurring Carriers invalved in rt% sawiws; 3) 
vialate any Applicable Law or regulation regarding the tnvasion of prrQa@y Of arty 
cominunications carried over the Party's facilities; or 4) create h8tdr'ds to the 
eniployees of either Party or to the pilblic. Each of these requirements is htxetn-aftar 
referred to as an "Impairment of Service". 

12.3.3.2 If it is confirmed that either Party is causing an Irnpairnrw~t of Serv~cs, as 
set forth in this Section, the Party whose network or service is bemg impaired {tkta 
"Impaired Party) shall promptly notify the Party causing the lmpaitment of Setvice {the 
"Impairing Party) of the nature and location of the problem. The Impaired Party shalt 
advise the Impairing Party that, unless promptly rectified, a temporary discorr?rr?uande at 
the use of any circuit, facility or equipment may be required. The Impairtny Party and 
the impaired Party agree to work together to aHernpt to promptly resolve the lmpa~rrclerlr 
of Service. If the Impairing Party is unable to promptly remedy the trnpairment Of 



Service, the Impaired Party may temporarily discontinue use of the aFfE!&ed c;IlrCwt, 
facility or equipment. 

12.3.3.3 To facilitate trouble reporting and to coordir~ate the repatr of $fie servzrze 
provided by each Party to the other under this Agreement, each Party skiail dwrgnefe a 
repair center for such service. 

12.3.3.4 Each Party shall furnish a trouble reporfirqg telephone nlrrnbi;.s !!I& 

designated repair center. This number shall give access to the iacefion %her'e ter&fd% 
are normally located 2nd where current status reports on any troub!e rep~r ts  sf.-= ik%driy 
available. If necessary, alternative out-of-hours procedures shati be estabitsbed ta 
ensure access to a location that is staffed and has the authority to initiate COFPBGIW 
action. 

12.3.3.5 Before either Party reports a troubfe condition, i t  shah use- its toest itiffotis 
to isolate the trouble to the other's facilities. 

12.3.3.5.1 In cases where a trouble condit~on ;$ffects a signifkank partrtun at 
the other's service, the Parties shall assign the s m e  prtarity provtded i~ other 
interconnecting CLECs as itself, its End User Cuatomers, its ARk')asiex, or drSy 
other party. 

12.3.3.5.2 The Parties shall cooperate in isoialiing traubk ombtirank 

12.3.4 Trouble isolation 

12.3.4.1 ChEC is responsible for its own End User CWunes base and wr8 have 
the responsibility for resolution of any setvice traaible ~~eport(sj from kt% End tfsar 
Customers. CLEC will perform trouble isolation on services kt proufdes to iks End UsW 
Customers to the extent the capability to perform such trrksbte rSatatrarl rs av&krlak!ta la 
CLEC, prior to reporting trouble to Qwest. CLEC shall haws access f ~ r  testsng @rikps%es 
at the Demarcation Poini, NID, or Point of Interface. Qwest wili twrk coopalc?k;u~Fy tlrtlk 
CLEC to resolve trouble reports when the trouble conditiun has been ksal8ket:f m a  tt3~rmd 
to be within a portion of Qwest's network. Qwest and CLEC will repof! tr0uhl~ 1 5 ~ t i ) t i ~ r l  
test results to the other. Each Party shall be responsibt,.'(;., for the cosfs of $lerf6?rrtrtr:<j 
trouble isolation on its facilities, subject to Sections 12.3.4.2 and 72.3 43. 

12.3.4.2 \I\lhen CLEC requests that Qwest perform tr~uble isatalir~~r wth CLGC, a 
Mamtenance of Service charge will apply if the trouble is f w n d  to be an El-ne Er~lir Ilser: 
Customer's side of the Demarcation Point, If the trouble irw an the h c f  114cr CIISIB~I!@~'s 
side of the Demarcation Point, and the CLEC authorizes Qvlresl to repair t t t ~ t b k  ein the 
CLEC's behalf, Qwest will charge CLEC the appropriate Additianai. Labof Ghnrge ~ a t ' f  
forth in Exhibit A in addition to the Maintenance of Service c k q p  

12.3.4.3 When CLEC elects not to perform trotlbk is@rl;lllian end Qli'?s$t perfarm 
tests at CLEC request, a Maintenance of Service Charge shaU apply If the Eraubfe is rml 
in Qwest's facilities, including Qwest's facilities teased by CLEC. Maiitttenarc(u of 
Service charges are sat forth in Exhibit A. When trouble is found on Qwest'; side af tW 
Demarcation Point, or Point of Interface during the investigation of the mitiall or rapsat 
trouble report for the same line or circuit within thirty (30) Day$, Maintlertance of Gervics 
charges shall not apply. 
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12$3.5 Inside Wire Maintenance 

Except where specifically required by state or federal reguiaiory mandates, C&vs%r' 'dr'ifi FIGE 

perform any maintenance of inside wire (premises wiring beyond the End USH C&&mf?r's 
Demarcation Point) for CLEC or its End User Customers. 

12.3.6.1 Where CLEC does not have the ability to diagnose an6 is&& t r ~ ~ a b ! ~  Qn 
a Qwest line, circuit, or service provided in this Agreemenu that CLEC is utiti~zg ta s w ~ e  
an End User Customer, Qwest will conduct testing, to tho1 exten! testing capabdibes are 
available to Qwest, to diagnosL and isolate a trauble in si~bstarrltaily the ssme 5mme aDd 
manner that Qwest provides for itself, its End User Custormer~~ its Afftimtes, UP my ~Cher 
party. 

12.3.6.2 Prior to Qwest conducting a test an a line, C I T G E I ~ ~ .  ~i service pr~w; l& ~ r ~ i  
this Agreement that CLEC is util~zing to serve an End User Gk:stshler, Q L % ~ s ~  gT.ilitSt 
receive a trouble report from CLEC 

12.3.6.3 On manually reported trouble for non-designed sewkxs, Q~ME.~ i r d i  
provide readily available test results to CLEC or test results ta CLEC irr accattt&w~e$ kt;%)> 
any applicable Commission rule for providing test wsuttts 10 End User Ctislouueas t ~ t  
CLECs. On manually reported trouble for designed sewtcw piavid& ifi this Agree~nenr, 
Qwest will provide CLEC test results upon request. Far e~lecironka:ty rcpoutab trc3&fc2, 
Qwest will provide CLEC with the ability to obtain basic test resttits in ~tib~fdf~tf$lLy- t f ~  
same time and manner that Qwest provides for k e g ,  its Ewd User Cu%t~rtk~rs. it% 

Affiliates, or any other party. 

12 3.6.4 CLEC shall isolate the trouble conditiorr ta Q~vivsst's w ~ t t ~ n  sf ihu Itn~:~ 
clrcu~t, or service provided in this Agreement before, Qwest ac,cqts s % m b h  regart fnr 
that line, circuit or service. Once Qwes? accepts the tr~ubli; rtrpttra fram CLEC, C~wr& 
shall process the trouble report in substantrally fhe same trne and nlanm$?r DS Bwe$t 
does for itself, its End User Customers, its Affiliates, or any atktef party, 

12.3.6.5 Qwest shall test to ensure electrkal cor'ltinuity OF ail WNEs. ii%f:lttdmg 
Central Office Demarcation Point, and services i t  provide$ to CLEC grirjk tr? ~ l fu~br~i~ a 
trouble report. 

12.3.7 Work Center Onterfaces 

12.3.7.l Qwest and CLEC shall work coaperaiivety ta ~ k w t ~ k p  FTBSI~VU. ~"iw,: 
working relationships among corresponding wack centers involved in ah(? tra.riRln 
resolution processes. 

123.8 Misdirected Repair Calls 

12.3.8.1 CI-EC and Qwest wili employ the foilawing fzraeedtrrcs fa? h~$ndiing 
misdirected repair calls: 

12.3.8.1.1 CLEC and Qwest will provide their ref;pectrve Erid C&ar 
Customers with the correct telephone numbers to m!F fat access to b&ir 



respective repair bureaus. 

'12.3.8.1.2 End User Customers of CLEC s M l  be instruct& ta repor% a!f 
cases of trouble to CLEC. End User Customers of Qwlssi shatf be trnstfucbecl rc; 
report, all cases of trouble to Qwest. 

12.3.8.1.3 To the extent the correct provider  an be deic?ni:o@, 
misdirected repair calls will be referred to the proper provider of Basrc Ew%xnge 
Telecommunications Service; however, nothing in this Agreerne~t shM be 
deemed to prohibit Qwest or CLEC from discussing its produ@ts antf s~tbkce3 
with CLEC's or Qwest's End User CusZon~ers who calF the ather Party. seekcfig 
such information. 

12.3.8.1.4 CLEC and Qwest will provide their respective repair confact 
numbers to one another on a reciprocal bas~s. 

12.3.8:1.5 In responding to repair calls. i>LEZ's End User Cvastoni~rrr 
contacting Qwest in error will be instriicted to contact CIIEC: ~d Clwest*? Enti 
User Customers contacting CLEC in error wiil be itlstruc-red ta ~sntact Qwest. fn 
responding to calls, neither Party shalt make ciiaparagirrg remarks Cib~tit &%F: 
other. To the extent the correct provider can ba d&m!i~~k)d, mtsdtr~.lct&i itah 
received by either Party will be referred to the praper pmvider Eomt %x&Bkartge 
Service; however, nothing in this Agreement shalt be deemed ppbklbti Q~vE+s~ 
or CLEC from discussing its prodilcts and services with CLECs Qr Omst% Etrid 
User Customers who call the other Party seeking !such rt?ft,xrsosaiariri 

?2,3.9 Major OutageslRestoraIINotifiuation 

12.3 3.1 Qwest will notify CLEC of major netwoirk outages In ~t~bstsrr>%lGRy tRd 
same time and manner as it prc~vides rtsslf, its End User Cus:csmers, tts AffrSaittas, 8s ;!fist 
other party. This notification will be via e-ma8 to CLEC'x ict~nfified cmiacl, W i t R  tha 
minor exception of cerkain Proprietary Information such as Ctrstomer inlar~utijt+osr, QJwa%f 
w~l l  utilize the same thresholds and processes for exlexe78t rr~hffi":a?;rr'it: 3s rt dae4 fa$ 
internal purposes. This major outage informatian wilt be serr! via e-mai an !he WWB 
schedule as is provided internally within Qwest, The cmsd r~~tr~l~~2~Bio~s $cRfx$u\e 3h;di 
consist of initial repori of abnormal condition and estlrmatad tcSt0f:llran ti-rct.sfd:kfrs, 
c?bnomial condition updates, and final disposition. Sentrce rcstotatruu't mrl i  kle nor?- 
d~scritninatory, and will be accomplished as quick& as possrbh a@g:atctrs.rg to Bwg%r 
andlor industry standards. 

'1 2.3,9,2 Qwest wil! meet with associated personrref frarrt CLEC ta slSt:m: c~nE~it"-:. 
information and review Qwest's outage restoral processes: and f i o i b f i ~& t t~~  plOci.:%~;!% 

12.3.9,3 ..f.IC< Qwest's emergency restoration process c;psra!frs on a CKA h & w i  

123.10 Protective Maintenance 

12.3.10:1 Qwest wiil perform scheduled maintenance aF srabs!amlii~liy tthrr same 
quality to that which it provides to itself, its End User Ct.rslomer.c;, ris Atitbakes, tri- .my 
other party. 



12.3.10.2 Qwest will work cooperatively with CLEC tc? dwetiJp knQr~&i~p~#aQ% 
processes to provide as much notice as possible to CLEC 0: penBtt~g rn-riarn&nam& 
activity. Qwest shall provide notice of potentiall'y CLEC Cusftln~e~ mpaGt&g 
maintenance activity, to the extent Qwest can determine s u ~ h  I R I ~ ~ c : .  ail$ m@&xe 
tnutually agreeable dates with CLEC in substantialiy t he  same ;ime a& man&ec as if 
does for itself, its End User Customers, its Affiliates, or any other ~ar%g, 

12.3.10.3 Qwest shall advise CLEC of non-schieduted rnamtenatliCe. testtag, 
monitoring, and surveillance activity to be performed by Qwasf on any Ziewces, 
including, to the extent Qwest can determine, any hard l~re,  eqelipmetrf, s ~ f t w a ~ ~ ~ o r  
system providing service functionality which may pot@tlti;@y impad CLEC afactEIos @&C 
End User Customers. Qwest shall provide the maximum hdvance notice df sucR nos- 
scheduled maintenance and testing activity possible, under tile ci~uniskance:~; prw&et,$, 
however, that Qwest shall provide emergency maintenarw as ptu~?~r;'~Iy as pwsiMe f~ 
maintarn or restore s e ~ ~ i c e  and shall advise CLEC p:omptty sf any smeh actt~ns rt k$xs. 

'92.3.qq Hours of Coverage 

12.3.1 1 . I  Qwest's repair operation is seven Days a V V E B ~ .  24 Bio~irs a Day- Rc7! c:l! 

functions or locations are covered with scheduled enpfqjeea Bn 3 7x24 B3%k \iiio'B~r@ 
such 7x24 coverage is not available, Q~vest's repair bpeti2t&l% G ~ F X E ~ '  j&~atfs &va&bbg 
7x24) can call-out technicians or other personnel requrred f ~ r  thllr rdentifi~d sttwbosi 

12.3.12 Escalations 

12.3.12.1 Qwest will provide trouble escalation g?~ar,edhac% fa 6&K Sbch 
procedures will be substantially the same type and q~mfity ;_SB ~~\NBs% ;-=o?pf&p for &%~$$, 
Its End User Customers, its Affiliates, or any other party. Q ~ t e ~ f  C$C&P;IJB~IS ~ P U  m;gwq$ 
processes. 

12,3.12.2 Qwest repair escalations may be initfated By etthet ~%lYmg tha  IF@E&~B 
reporting center or through the electronic interfaces, EscerFetron$ sri?qt1~~1(26 ~hl"~tl~11 five 
tiers: tester, duty supervisor, manager-, director, vice p~esidc-rnt. The ffttsg 6&:rca."tii;;k?i~n ;li@~$ 
is the tester. CLEC may request escalaticrn to higher t tw$  rr'r its fbdIa drj~r~tioet 
Escalations status is available through telephone and the efectrcrntc mSerC;w$s, 

12.3.1 2.3 Qwest shall handle chronic troubles dn t~gfl-Efes~$$~ied ~ecki~&.e;, k&lc?+ atrk: 
those greater than three (3) troubles in a rolling thirty (30) Day g@rk:14, t;7~ir$ar;irtt $0 
Section 12.2.2.1. 

123.13 Dispatch 

12.3.13.1 Qwest will provide maintenance dispatch persannai 16.1 ~ubstixkt:i",t$ly 81ek 
same time and manner as it provides for itself, its Ertd User Ctratai~lnrs, rlS Attitrat$:%, r , ~  
any other party. 

12.3.1 3.2 Upon the receipt of a trouble report from CkEG, Qw@s$ wrft loll~kv tt"elafr~;~l- 
processes and industry standards, to resolve the repair candbtiort. Q ~ m t  ;at! di'p~mE~ibi 
repair personnel on occasion to repair the candilion+ It wifj be Qwe%r$ @%~i$dti~k bai$r@f~&tf 

or not to send a technician out on a dispatch, Qwest r e ~ e ~ e 8  the nghi ta F?I&.~.Y 
dispatch decision based on the best information available to it  in trts IrQuD,rb as%cbt.kkgigrt; 
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process. It is not always necessary to dispatch to resolve ttloubte; should CLEG reqcrtfe 
a dispatch when Qwest believes the dispatch is not necessary, Bpprcpri3t;e t%rges WE 
be billed by Qwest to CLEC for those dispatch-related costs in accord9nc.i- with Exkrbtl A 
~f Qwest can demonstrate that the dispatch was in fact unnecessary io the cleeran.sa of 
trouble or the trouble is identified to be caused by CLEC faciiitles or eqitpment. 

12.3.1 3.3 For POTS lines and designed service ctrcul&. Qwest is respsns~bfe IQF 
all Maintenance and Repair of the line or circuit and will make the determir"s€ton to 
dlspatch to locations other than the CLEC Customer Pr~emses withisul pciar GtEG 
authorization. For dispatch to the CLEC Customer Preml!s~s Qwies: s'mtr ~Rtairr griar 
CL.EC authorization with the exception of majcr otltege ri~stOraic~n. cake 
rearrangements, and MTE terminal maintenancelreplacement. 

12.3:13.4 Intentionally Left Blank 

22.3.14 Electronic Reporting 

12.3.14.1 CLEC may submit Trouble Reports throcrgh :he Etectronrf: B ~ n d i ~ s g  dr 
GUI Interfaces provided by Qwest. 

12.3.14.2 The status of manually reported trouble may be accessr,fi eiy GLEC 
tlil-ough electronic interfaces. 

1 2 3  1 5 1  S~milar trouble conditions, whether reported ern t~ehaIf of QWBS~ End 
User Customers or on behalf of CLEC End User Custcmers, wrtt receive;; camrnilmt2nk 
119ervals in substantially the same time and manner as Qtvcrst provides fer~ ~tseif, its End 
User Customers, its Affiliates, or any other party. 

'l2,3,16 Jeopardy Management: 

12.3 16 1 Qwest will notify CLEC, in substantially thct same time and irranrrer as 
Qwest provides this information to itself, its End User Custumers, rts Xfftlfates, ar mry 
other party, that a trouble report comlnitment (appointment or intuf~ai) has huen or rs 
likely to be missed. At CLEC option, notification may be sent by emarl or fax t.tlfougf~ ttra 
electronic interface. CLEC may telephone Qwest repair center ar use the eirxtrcmt 
interfaces to obtain jeopardy status. 

12.3.17.1 CLEC shall screen and test its End User Crrstunre~ t r~ub le  repnrts 
completely enough to insure, to the extent possible, that it sends tci Qwast orjry Ir~irbtks 
reports that involve Clwest facilities. For services and facilities where the capabcktty tea 
test all or portions of the Qwest network service or facility rest with Qwesk. Q W ~ S !  twlf 
make such capability available to CLEC to perform appropriate truubls !satation w d  
screening. 

12,3,17.2 Qwest will cooperate with CLEC to show CLEC h c ~ r  Qtvest sil:rwn3 
!rouble condilions in its own centers, so that CLEC may employ sismriar te~h:~rquw 13 tls 
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centers. 

12.3,18 Maintenance Standards 

12.3.18.1 Qwest will cooperate with CLEC to meet the rnaintecxaoce sfG~f~diazt?s 
outlined in this Agreement. 

12,3.18.2 On manually reported trouble, Qwest wild infam GLEG of FPQOIF 
completion in substantially the same time and manner 2s I l t ~ s t  PMV~&S tQ ~ ~ z c B E Y :  6s 
End User Customers, its Affiliates, or any other party, On e!lea;~srri~8i!y Z~POF&S~ $@2$2ti~ 
reports the electronic system will automaiicatly updaie $talus ihf t3~~~1~3t i~~t ' l .  ihg)e~c;3itng 
trouble completion, across the joint electronic gateway as th@ ista~us zhang3s.. 

$2.3.99 End User Customer Interface Respansibilities 

12.3.19.1 CLEC will be responsible for all interacilsrls kv~tFs &s End USBY C m f a t ? ~ ~ ; s  
including service call handling and notifying its End User C;tistan?ers a! htas.&tri? staks 
and resoluhon. 

12.3.1 9.2 All Qwest employees who perform repair servke for CtEC Etld tknr 
Customers will be trained in non-discriminatory behavior. 

12.3.19.3 Qwest will recognize the desigmted CLECIDLEC ;+$ fhe Cilrsf~mer 
record for all services ordered by CLECIDLEC and wit1 sosnsi all ttQia@Bs. mti~ic&& iaW 
pertinent informatton directly to CLECIDLEC, Except as 6lkwt15e 's@scGtiq:dtiEy ~v'i~v1a~i:f. 
in this Agreement, Customer of record shaR be Qwesf's sizt@e 2nd s ~ l e  pap$ f ~ d  c~rnfkgt 
for all CLEC/DLEC Customers. 

323.20 Repair Calf Handling 

12 3.20 1 Manually-reported rep 
the same quality and speed as Qwest 

12.3.21 Single Point of Contact 

12.3.21.1 Qwest will provide a single point af corrtace for Ck,EC tra rep2~q 
maintenance issues and trouble reports seven (7) Days a week, $bwnly-fouf (241  hi?^^;:: a 
Day. A single 7x24 trouble reporting teiephone number wifF be pCcwib& tf-o GLEG far 
each cateyoly of trouble situation being encountered. 

4 2.3.22 Network Information 

12.3,22.1 Qwest maintains an information database, availabie i.3 CkEC far I f tp  
purpose of allowirig CLEC to obtain Information about Chies$% NPAs, I.fi.fX3, PZd:t:esi., 
Tandems and Central Offices. 

12.3.22.2 This database is known as the lCOWIsl Fiataba$e, S ~ i t ! & t D j ~  EO F4,LEC vuaa 
Qwest's Web site. 

12.3.22.3 CPNl information and NXX activity regarts are aks ;mitld~rf i f3  it;$% 
database. 



12.3.22.4 ICONN data is updated in substantiaiiy the sane tiwe axf iz;,-ar3:w 
Qwest updates the same data for itself, its End User Custamers. it$ AfE%xtes. SF .,q 
other party. 

q2.3.23 Maintenance Windows 

12 3.23.1 Generally, Qwest performs major Switch rnaimte~anw i ir;t:~it l"r% 0%- 

hours, during certain "maintenance windows". Major Swtcia marn!ewnrc=- activ6:s-s 
include Switch conversions, Switch gsneric upgrades and Swvtch eqt ' ip~ect addifrs;is 

12.3.23.2 Generally, the maintenance window is between 1QB9 p.~; tT;&ug'h 6 $9 
a.m. Monday through Friday, and Saturday 10:00 p.m. thraiugh ktai;&zg 6 QQ a n b  

Mountain Time. Although Qwest normally does major Sw!kh maintefrancs ditri:ig i h ~  
above maintenance window, there will be occasions where ilhts wil! nat b l ~  ~ ~ s s l b i e  
Qwest will provide notiflcztion of any and all maintenance a&Wtiss &,it :nay rrnpk: 
CI-EC ordering practices such as embargoes, rnaratrrrrumb, arad qutee psrrWk w 
substantlally the same time and manner as Qwest prawdes thrs Infort~~strol) io o~sekf, its 
End User Customers, ~ t s  Aff~liates, or any other party, 

12.3.23.3 Reserved for Future Use. 

12.3.23.4 Planned generic upgrades to Qwest SwrfcZws ere tt~cEtrderJ i:: the LRIRNN 
database, available to CLEC via Qwest's Web site. 

'12.3.24 Switch and Frame Conversion Sen Ice Order Practicies 

'12.3.24.1 Switch Conversions. Switch canversioil activity ~ene~alfi; C O W ~ S I S  nb BIie 
removal of one Switch and its replacement with &nother, Generic SwkO S O ~ ~ ~ S C ~ I W  ur 
hardware upgrades, the addition of S w i i ~ h  lux? and trerrrk G S R ~ W ~ ~ D I ?  !\<artjb+it~fn &rid !hn 
addition of capac~ty to a Switch do not constitute S % k h  C O I I W ~ I ' ~ ~ ~ ~ ~ S -  

123.24.2 Frame Convers~ons. Frame canversisns ara gertezrafly t k  ::Fc~Y~I:~%& +&r~.i 
replacement of one or more frames, upon which the Svvitcbr Ptxts terdvlfmte 

12.3.24.3 Conversion Date. The "Conversion Date'" 15 8 $wttt;h ~c k w w  
conversion planned Day of cut-over to the replacemmi frantettj) uir Sv~ikcfu Fhtr &etbtat 
conversion time typically is set for midnight of the Carrvcrsron Bale, Thk rrhay @d!i%e: 10m 
actual Conversion Date to migrate into the eariy haws of Da-ty afler t,hu pFilr?rw!d 
Conversion Daie. 

12.3.24.4 Conversion Embargoes. A Switch at frame c:urruersrsrt ~rrrbar'go IS tfrb 
t~me period that the Switch or frame Trunk Side facility C O R R C C ~ ~ C ~ R S  ax ffomrx to 
facilitate conversion from one Switch or frame to ana2her with nrinrhcrat &miplr~li; fo !tie 
End User Customer or CLEC services. During the srr~bargo pa:i~ii, Qwese wiSI tap:$ 
orders for Trunk Side facilities (see Section 12.3.24.4.4) other L~IDII t4tm',"4~b:xm OI'&:T 

described in Section 12.3.24.4.3. Notwithstanding the foregoing and tra the ,*x!ant Q w ~ s t  
provisions trunk or trunk facility related servlce orders frsr itself, its  ED^, User Cmtom@~s. 
i& Affiliates, or any other pariy during embargoes, Qvrest shait gravrdc CbEC iht: sa;xnie 
capabilities. 



capacity or changes to Switch or frame Trunk Side fa'aalttres ~n'turf be sstm3 by 
CLEC with a Due Date prior to or after the appropriate embargB :LIEefiraE GQ. 
identified in the ICONN database. Qwest shall reject S'wi'ich czf fFar;ie Trunk S*&? 
ASRs to augment capacity or change facilities issued by GLEC or Q \ r ~ ~ i f .  tFs E+sb 
User Customers, its Affiliates or any other party during ihs et3"r)fga perkxi. 
regardless or' the order's Due Date except for conveaion ASRs desmoed in 
Section 12.3.24.4.3. 

12.3.24.4.2 For Switch and Trunk Side frame ;cs~n@cssi~ns.. Q&ssf ShahF 
provide CLEC with conversion trunk group servke reqtiiesk fTGSRj m icss Ffrm 
ninety (90) Days before the Conversion Date. 

12.3.24.4.3 For Switch and Trunk Side frame canve;siuns, ChEG sI?alk ~ z u s  
facility conversion ASRs to Qwest no later than thilrty i3Qj Days- bhhre the 
Conversion Date for like-for-like, where CLEC n:trtors therr extstmg cmktt Efl;g~tp 

from the old Switch or frame to the new Swrtch or fi.&me, dnd srxty [%t% 
before the Conversion Date for addition of trunk mpa~ity or medificntrm of c-rr~i,iik 

characteristics (i.e., change of AM1 to BBZS). 

12.3.24.5 Frame Embargo Period. During frame carrvee'siarns, w v t m  0~&4':3 ;~r& 
ASRs shall be subject to an embargo period for services and fscliktres cnuttccttt~l ti;? i h ~  
affected frame. For conversion of trunks where CLEC mirrors fhar ex^iatq ca%ii-~f 
design from the old frame to the new frame on a like-for-itke bzssis, strch an4srg6- pwad 
shall extend from thirty (30) Days prior to the Ccn\msir;rn Bste tntii; f;l& t.5~ Dabs &i,t 
the Conversion Date. If CLEC requests the addition $ f  twnk CagacrEy ar irrudti?~&m of 
c~rcuit characteristics (i.e., change of A M  to BGS) to the new frmta, raew fszrtity ASRs 
shall be placed, and the embargo period shalt extend frarr: s11:rty EiQI  DRY^ p t t x  b iti~: 
Convers~on Date until tive (5) Days after the Conversren tS3&i..te P~ene lo in:?i:i;rfiq m 
embargo per~od, Qwest shall identify the particufar tfa1es ~ a r l ~ f  fb~dF!*;!!~iir Ir?? ffsi~txt 
conversion embargo periods in its ICONN datatmse in subsleniidlu,- t fw %dr"rw fwri!? m d  
manner as Qwest notifies itself, its End User Cusiamers. AfFtIi8if@sS cs m y  @i!w p&ty 

12.3.24.6 Switch Embargo Period. During Sv~iitch conuammzi, swwm aiffws miS 
ASRs shall be subject to an embargo period for servo& af~J fiXit~ii@$ a$bacb;5t$d wBU~ 
the trunk side of the Switch. For conversion of trunks whets CXEG mir;ar:, Otw-iic ~ - m ! 1 r y  

circuit design from the old Switch to the new S w k h  on a JrktkdKa;=ttb,a k r i ~ t $ ,  ws;iit 
embargo period shall extend from thirty (30) Days prraf ta !he C=;csn.a/~1,1~i~r: kff;l.!~ t ~ b t  flvr: 
(5) Days after the Conversion Date. If CLEC requests ltie m%.ltftnr: of ti 'irr-:k c:k',&~fty ~ , : r  

rnod~fication of c~rcuit characterist~cs to the new SwttcPi, rrow faaftly A&% r:l-t&l ba 
placed, and the embargo period shall extend from SIX& @$IS;) Oq% pfii~t iez tht: 
Conversion Date until five (5) Days after the Conversmn D~tgt, Pfw tt:l i t~%t~t~. i t ) t~$ j  

embargo period, Qwest shall identify the particular dates arxt fa.*;;iB:~w+ It:r s.u.riesrl 

conversion embargo periods in its ICONN database in ~~b~tca!~ttaiZljP th: % m t t  t i :u~ wrf 
manner as Qwest notifies itself, its End User Customers, MfitiaW, ot m y  o lk r  g:rrly 

12.3.24.7 Switch and Frame Corrversion Quiet Pcrto.ds lirx LSRs S;.it:t:h it;ntt 
frame conversion quiet periods are the time period withrn which %$Ws nray nrrf di2kfitrfb 
Due Dates, with the exception of LSRs that result in discannecl oardas, ir&zb~iC?~~g trmw 
related lo LNP orders, record orders, Billing change orders for ~tofl~~~~iicfred $Y.&;rr;.;. 
and emergency orders. 
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12.3.24.7.1 LSRs of any kmd issued durmg Switch O r  frame &~jfive~$tafa qa@ 
periods create the potential for loss of End User Cusiorner setzptw 61;~ $2 manmE 
aperational processes caused by the Switch or frame danv~~9tafi. LSRs iS 
kind issued during the Switch or frame conversion quiet prrrwds wifi "3 hhandied 
as set forth below, with the understanding that Qwesi shatF use kits beso efkxk b 
avoid the loss of End User Customer service. Such best e@Ws shati 3e 
substantially the same time and manner as Ow& mas $OF itseif, I& End Use. 
Customers, its Affil~ates, or any other party. 

12.3.24.7.2 The quiet period for Switch conversions, where nno t,SRs @ui;ep! 
those requesting order activity described in 12.3-247 are grBrr;eSse$ for thw 
affected location, extends from five (5) Bays prior to zanversi~r~ urr@ l.itc/@ t2i 
Days after the conversion and is identified in the ICONN dafabase 

12.3.24.7.3 The quiet period for frame onLae:srr?ns. tuhere no  L8Rs axracjt: 
those requesting order activity described in 12 3.24,'i' are p f ~ ~ e % ~ @ d  or' t k  
affected location, extends from five (5) Days prim lo canuemrcm mtiE two 12) 
Days after the conversion. 

12.3.24.7.4 LSRs, except those requestirzg o~&r actwify FSESC~&HC~ m 
12 3.24.7, (i) must be issued with a Due Date priar if, or after the c:rae~uersinr-t 
quiet period and (ii) may not be issued during the qtriet period. LSRs that tin nut 
meet these requirements will be rejected by Qwest, 

1 2.3.24.7.5 LSRs requesting disconnect acirvit-y kzimtt during $be qltW 
period, regardless of requested Due Daie, wtll be graceased ;&or t h  liiolnsf 
period expires. 

'12.3.24.7.6 CLEC may request a Due OsZe ctrtFtnge 1 0  a L W  tt&te!~% 
disconnect scheduled during quiet periods up ta 52:OO m r s n  k!!a~ttl;~ru~ q i r r r i~  thti 
Day prior to the scheduled LSR Due Date. S u ~ h  changes strait $0 ruquc:stt:fJ By 
issuing a supplemental LSR requesting a Due Date cchenge, SkrcP~ G~Z;JC~$]QS ~fiatt 
be handled as emergency orders by Qwest. 

'12.3 24.7.7 CLEC may request a Due Date change l a  :+ kNP reiakrr,d 
dwonnect order scheduled during quiet periods after %PQQ nt7~3~t 8*4a~in!ik,trrf T:m: 
the Day prlor to the scheduled LSR Due Date uniil 12 noon li;cl)rtrtf;k~it T t ~ m  th& 
Day after the scheduled LSR Due Date. Such changes skal! B s  reghiasra~l l>y 
~ssuing a supplemental LSR requesting a [Sua Data change a& GcY~~!RL;~~z \$~  ~ F F  

Interconnect Service Center. Such changes shall be hrmdled 3s txfne:rgrrtr:ij, 
orders by Qwest. 

12.3.24.7.8 In the event that CLEC End lJser Cwztnrrtet li j t3rl ; t~r~ )Q 
disconnected in error, Qwest will restore service in substanktally Elre s m w  
and manner as Qwest does for itself, its End Llser Custnrxrws, his &ffiia"laerg, cx 
any other party. Restoration of CLEC End User Customer semiee w t l i  bc 
handled through the LNP escalations process. 

12.3.24.8 Switch Upgrades. Generic Switch software and hardwaa ~tpgraba atYa 
nc?t subject to the Switch conversion srnbargoes or quiet perrods descrvbeft abclva. 9f- 
such generic S ~ ~ i t c h  or software upgrades require sfgniftcanl al;trvi!y related t o  



translations, an abbreviated embargo and/or quiet period may be rrsguired. Q%v&sh, %ha& 
ifnplement sewice order embargoes and/or quiet periods du~ring Switch u@far3rjs m 
substantially the same time and manner as Qwest, does for itself. its End Usw 
Customers, its Affiliates, and any other party. 

12.3.24.9 Switch Line and Trunk Hardware Additions, Qwest $ha!! use- A$ best 
efforts to minimize CLEC service order impads due to fxx&!mre ad&fiom &Eirf; 
modifications to Qwest's existing Switches. Qwest shall p:a-t,ride @LEG s~b~!arrttaily Z);B? 
same service order processing capabilities as Qwest provides riseif, its End r3sef 
Customers, Affiliates, or any other party during such Switch hatdcvar~ additmm. 
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13.1 Nothing in this Agreement shall be construed in any rwTsn&r Zo k v t  a?. Q4h#:P*ta2se 
7 r  ti.*+% adversely impact either Party's right to request an assignmefit of arty N.4W nufi%bgtr &$L .*m be-y- 

including, but not limited to, Central Office ( N X X )  Codes pursaran! to the Central QRKE S8da 
Assignment Guidelines published by the Industry Numbering CommRiee qlNQ as 1Ps.Z Y544QT- 
008 (formerly ICCF 93-0729-010) and Thousand Btock CNXXaX) P~Obt-tg Adn3inrsF~atai~di 
Guidelines INC 99-0127-023, when these Guidelines ate implemented by [he FCC 9 6  

Commission Order. The latest version of the Guidelines wcif be cemcder@d the2 ~ucrvenf 
standard. 

13.2 North American Numbering Plan Administratkm (NANPA1 kt& tr;nn$Fha?j@@ $3 
NeuStar. Both Parties agree to comply with lndustttf guideFnf2s and Caflr~lssian f&i% 

including those sections requiring the accurate reparling of data to the NANPA 

13.3 It shall be the responsibility of each Parfy to program isr~d ttpdak zhs m V 8 t  s'stf6es 
and network systems pursuant to the Local Exchange Routing Quick  t;L%R@j raeagr-im: md 
route traffic to the other Party's assigned NXX or NXX-X codes, NeiOher: Psrtp rnrgosw .tn$ 
fees or charges on the other Party for such activities. The Parties1 Nitr" caopcs&c tb esbhWi, 
procedures to ensure the timely activation of NXX assignments in ahea ?c;speii:t,rwe i ' i c i ~o~ks  

13.4 Each Party is responsible for administering nimbcrinif ressurms : a~sqk t t& ti1 73 

Each Party will cooperate to timely rectify inaccuracies in its LERG Eackr P&t"~\i YS 

responsible for updating the LERG data for NXX codes assigned to E& &wtcJ;c% E:';?cPF. P&y 
shall use the LERG published by Telcordia or its successor for abtaifilng rauFts'rQ i~fri~na,ii;t~Pi rro@ 
shall provide through an authorized LERG input agent, nff requirrad irafo$ma!se~l- w;q;'i~&wl t& i  

network for maintaining the LERG in a timely manner. 

"1 3.5 
numbering 

Each Party shall be 
dialing arrangements 

responsible for nrrli;'yts?g its ertri USUPS 8-r 
to include changes sttch 3% the inlrot3ucbt~i.b 



Section 14.0 - LOCAL DIALING PARITY 

14.1 The Parties shall provide local Dialing Parity to each other as ceqwed "t13"iGer 
Section 251 (b)(3) of the Act. Qwest will provide local Diafing Partp IQ ~ampefigg $OWWS a? 
Telephone Exchange Service and telephone toll senice, and wrl! p3rr%t stf& gE'ovdeP_= 6& 
have non-discriminatory access to telephone numbers, aperatar sentices, dtt't&x-y a~~~&ttx&.. 
and Directory Listings, with no unreasonable dialing delays. CLEC r W y  e&3 3 r~tiiite ~f its 
End User Customers' calls in the same manner as Q w e ~ t  rautt% Ifs Efnd User Y=uskrrnsssL caRs, 
for e7 given call type (e.g., 0, 0+, I+,  411), or CLEC may eled ta ~cus$om m 4 s E  rfs B%& u%@2 

Customers' calls differently than Qwest routes its end user's aOLs. W&Mmtn&f iems 3rd 
conditions with respect to customized routing are described in Sec&ms Ei f Z  of lFls AgEBmmli 
Customized Routing may be ordered as an applicatian wtth resai~ w &&+jrtdkd ~ O C &  
Switching. 

Clwest South Dakota SGAT Second Revision, May 20,2002 
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Section 'I 5.Q - Bwest Dex 

2l 5.1 Qwest and CLEC agree that 
page Dlrecby Listings, such as yellow 
coverage access to call guide pages (phon 
page enhancements and publication sch 
CLEC and directory publishers, including 
request Bwest to facilitate discussions betw 



Section "8.0 - REFERRAL ANNOUNCEMENT 

16.1 When an end user changes from Qwest to CtEC. or : r i m  GLEC &I G~esZ. 
does not retain its original mainllisted telephone number, the Parry f:m-tWYiy $$O~&fiijg a9wze 35 
the end user will provide a transfa of service announcerneplt ~ t z  %e J2&a~3rM8b %E$f%P~ 
number. Each Party will provide this referral service C~~sisbk?i^if  %MR fts T ~ d ~ f f  S ~ G .  
announcement will provide details on the new number that must be d-ia!ea M feach iW wf 
user. 

Qwest South Dakota SGAT Second Revision, May 20,2002 
I 'JOISL!.~  413'31 1 U0201b4-00073 



Section 17.0 - BBNA FlDE REQUEST PROCESS 

17.1 Any request for Interconnection or access to an U~nijwndled Fiietv5Bfk &errrent 0: 
ancillary service that is not already available as described in rsthier sedrons ~f tbs A g r w w &  
including but not limited to Exhibit F or any other lnterconrz,action AgreernmL Tmff or afn&&%Se 
defined by Qwest as a product or service shall be treated as a &ma Frde kqcrest 48FRj. 
Qwest shall use the BFR Process to determine the terms and tirr-retable iw prolrlding I&@ 
requested Interconnection, access to UNEs or ancillary servtces and Ehe I$chni~af reasfbhkty-af 
newldifferent points of Interconnection. Qwest wilt administer the BFR PFWG~SS $0 ?;a mm 
discriminatory manner. 

17.2 A BFR shall be submitted in writing and on the appro$mxe Z;)ttres! f ~ s m  far BFWs; 
CLEC and Qwest naay work together to prepare the BFR form and eithet Pa@ may teqlrcsE :&at 
such coordination be handled on an expedited basis. This form shall 5% accaa.itpani&d 036 Ehe. 
non-refundable Processing Fee specified in Exhibit A of this Agreement Qkvest wrrl &tlM we- 
half of the Processing Fee if the BFR is cancelled within ten (10) busmess d2ys 01 the receipt of 
\ha BFR form. 'The form will request, and CLEC wilt need to prmdrfs, the fal-ft>kvtng n?~mako'i:, 
and may also provide any additional information that n a y  be raasizr%Wy nece,rs&r:,. FO? 

describing and analyzing CLEC's request: 

17.2.1 a technical description of each requested Nef~t'b~k f&rn~r~t ar 
newtdifferent polnts of Interconnection or ancillary services; 

'17 2.2 the desired interface specification; 

each requested type of lnterconnectiorr or access; 

17.2.4 a statement that the lnlerconnecfion cr Network 
service will be used to provide a Telecommunications Semtca; 

17.2.5 the quantity requested; 

17.2.6 the specific location requested; 

17.2.7 Intentionally Left Blank 

17.2.8 Intentionally Left Blank 

1'7,3 Within two (2) business days of its receipt, Owest shall acknauslectge rt;eulpi of. PM 
BFR and in such aclinowledgment advise CLEC of missing mfcrrrr~atrcsn, i f  m y ,  r?ecss$Jry te 
prucet;s the BFR, Thereafter, Qwest shall promptly advise CLEC at the rleed iar rroy ;rt$dgtiszrrsl 
infoi'liwtian required to complete the analysis of the BFR. If reqiiesteci, either ors1r;J af i r l  W E ~ ~ F I ~ .  

Qwes: will provide weekly updates on the status of fhe BFR. 

17,4 Within twenty-one (21) calendar Days of its receipt of the BFR ard aiE ~nfarhlafian 
necessary to process it, Qwest shall provide to CLEC an anatysis af the BFR, TFdt prezilrrnieauy 
analysis shall specify Qwest's conclusions as to whether or not the reqtlestecf tr~tesc;;of.ine~Cirsn QV 

access to an Unbundled Network Element complies. with the unbundling ft?qtiirsman&$ of Fka kei 
ur state law, 

17.5 If Qwest: determines during the twenty-one (21) Day ponad that a BFR docs rnal 



17.6 If Qwest determines during such twenty-sna 12'1) Bsl; p~riod %a$ the BE% 
qualifies under the Act or state law, it shall notify CtEC in virrirrlg a'; strsh ctei~~$i;lirjii>$~-=4~) w8w 
ten (1 0) calendar Days, but in no case later than the end ot sucG tci,w%y-rsn~ i2:t Qay ~ e t i ~ 1  

17.8 A CLEC has srxty (50)  business days ;ipm rcceat;~! O! tire @FR Q U O S ~ .  to SAQP 
agree to purchase under the quoted piice. or carrcel its 8 % R  



17.13 The total cost charged to CLEC shall not exceed !he SFR qziilted @WE- 

17.14 Upon request, Qwest shall provide CLEC wit11 Citvesfs srippQi"lirq. wsi Q3t3 
=k@-@ %&3& analor studies for the Interconnection, Unbundled NetworK Eiement s r  anEtlfdq sw ' -* 

CLEC wishes to order within seven (7) business days, except where Qitvest S n i ~ o i  ~ b L m  *- 
release from its vendors within seven (7) business days, in which ~;%st? Bwest &$I r n ~ k ~ f h e  Gaia 
available as soon as Qwest receives the vendor release. Such c.ost &at skit! be ireate& 
Confidential Information, if requested by Qwest ur;der the r:an-disclasure setiims of $his 
Agreement. 

17.15 Qwest shall make available a topical tist of khe E31FWs Ib& it has r&c-rtived wa% 
CLECs under this SGAT or an Interconnection Agreement. The dlescnpttrar! of each tfem uL7n tRC@ 
list shall be sufficient to allow CLEC to understand the genera) nallure af the proth~t,  St%%%&, CIC 

.cornbination thereof that has been requested and a summary nf the dtsp"~xit;iarr of the ~eqwist: ~ S S  

soon as it is made. Qwest shall also be required upon the request of CLEC ra prol-irk ~~iffidieit~t 
details about the terms and conditions of any granted requests sa arkw CCFI-6 to B k d 8  to krke 
ltie same offering under substantially identical circumstances. Chest sh&i twI &a mgt~wd IQ 
provide information about the request initially made by CLEC whose UFR was gr-,-in't&. but mist 
make available the same kinds of information about what it afferort Iri resaonsc t::~ v.rs 8PQ as ~t 
does for other products or services available undei- this SGAT CLEC ~h,3!I k1&7 ~'~!iifoG ID $be 
same offering terms and conditions made under any granted BFR, gtf&vb,7l'bdecf lhdt C&vv-r % >3 tY'!$j 
require the use of ICB pricing where i t  makes a dernonsimtion i~ C L i X  a! !$re new! tBwdar 
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Section 18.8 - AUDIT PROCESS 

'18.1 Noth~ng in this Section -i8 shaH limit or expo~d  t h ~  atidst pruvta~am w PIP 
Performance Assurance Plan (PAP). Nothing in the PAP stti818 lmil ur ex@3%j the ai3Q'r 

provisions in this Section 18. For purposes of this sectt;on the follolw&g rieh;riirar~r sWt  ;;Dgb 

18.1 .I "Audit" shall mean the comprehensive revsew ctf $tie boabs zYav5"-_ 
other documents used in the Billing process For services ge@&~.ifti%, iX f~ iJ i r t : i j  wahQZif 

limitation, rec~procal compensation and facilities prav~ded under t h s  &sr$@fler% 

18.1 -2  "Examination" shall mean an inquiry into a specafic O ~ ~ W P  i?r v ~ X ; ? ~ s  
related lo the above. Commencing on the Effective Date G-r this A p ~ ~ r ? % e ~ t  ~fiFhw Pd.rf2j' 

may perform Examinations as either Party deerrjs nc@ess;ary. 

This Audit shall take place under the f a t f ~ ~ ~ i n g  csndlflrons. 

'1 8.2.2 The Audit or Examination sha,?ll nccur t,rpoul thirty 13Ql b::w?&+s GWS 
written notice by the requesting Party to the norl-teilkresicir:~ Party 

18.2.8 Audit or Examination Expenses 



Audit or Examination. For purposes of this secticar~, ai "S~ecraE D=a& ~s:t~-&s&i4~ 
means the creation of an output record or inforrnaf,~bniii! r$pozE ffrt?na eaSFiq &&f2 
files) that is not created in the normal course oil' B u s m ~ s s .  K airy ?;TE?(*-&PF % 

deve!oped to the requesting Party's specificalion and at ttrai P&ybs expanse, F?t+: 
requesting Party will specify at the time of requeSE v&Sw- the @fep%m LS t~ be 
retained by the other Party for reuse for any subseqrrent dut-f;t af &$~ i~ , r~hmh 

18.2.8.2 Notwithstanding the foregoing, the  aticiited Parly st%$! p23 2:; or 
the Auditing Party's commercially reasonabk expenses tt7 the wefit an At& %- 
Examination identifies a difference between the k x m r s r - F t  biited atsd The ~*-c~i;~o;f& 
determined by the Audit that exceeds five percenli { Z b Z  of the arnswt ts$W xd 
results in a refund andlor reduction in the BiIiing t-oi the aud'rking Pap,: 

18.2.9 The Party requesting the Aodit may requrcst t h r  an Audit k~ cor&;~t@ 
by a mutually agreed-to independent audktor, which sgreernerlt wilt h d  b e  t ~ i % ? ! l d ~ m i i W +  
withheld or delayed by the non-requesting Party, Under ahis c1rcaitrv&iti5ce, t!t$ w s %  OE 
the independent auditor shall be paid for by the Parly requesting the Aeidit s)lrbi;x:! t~ 
Section 18.2.8.2. 

18.2.1 0 In the event that the non-requesting Porfy reqtresfs fh& the Ai;& tile 
performed by an independent auditor, the Parties shall rnutkiaiiy a p m  $0 f h :  s t ? k w w k  d 
the mdeperident aud~tor. Under this circun~stance, the siost~ af; the indcp~nd~n:. ci~ati@x 
shall be shared equally by the Parties. The portton of this exprtt-rse bmta by 8 t : ~  Wu631kin51 
Party shall be borne by the Audited Party if the terms of Sie~Emslm t6 2 8 2 tw: 3 ~ 3 W ~ d  

15.2.1 1 Adjustments, credits OF payments wifl he made a&! m y  GOFICG~!'~"~; 4+tqi:: t  

must commence within thirty (30) Days after the Partrets fecetpt of tha Firwtt Atid4 f ~ i t i ~ : ~ t j i  
to compensate for any errors and omissions which are &%i;i@i~d sti& A t W  or 
Examination and are agreed to by the Parties, The irlltemt mEB p&Wh. ,:ak;iTI b~ IF.? 
accordance with Commission requirements. tn the ~wr~b that ( i t q  h ? ~ ?  h f i $ ~ r n ~ . r  
circumstances occur within thirty (30) business days a f b  G ~ ' ~ . F ~ ~ [ J ! U E F C ~ F ~  LI! tfw &t;h+i ir* 
Examination, they may be resolved at eifher Pariy's eiecfirsrr, gtirsu2lrrt tfi fha Cl:llspt.iis~ 
Resolution Process: (i) errors detected by tho Audit Inr Ex~n1ifiatt6>tr h ~ l ~ t ?  twt. kiee;:n 
corrected; (ii) adjustments, credits or p ~ y i T W & $  dtre as a ~31f ;he AttdG or 
Exaniinat~on have not been made, or (iii) a drspcik has ansen crlriclrrnrrlf~ I t w  Aer l : ? j i  UI 
Examination. 

15.2.12 Neither the right to examine anti ainctil nor t h :  tir,t!tt ta) r w w $ ~  i l r ~  

adjustment will be affected by any statement io the etrnlrcrr~j appc:aaicisj :jet c3itadks ur 
otherwise. 

18.2.1 3 This Section will survive expiration ar termmtton of @ta3 s".p:-:enle:r:k fur ;i 
period of two (2) years after expiration or termination oE the Agrcetrrlarrl 

'18.3 All information received or reviewed by Rha requesting Party r;t thc5 ~ r ~ d ~ ~ e n t k m t :  
auditor in connection with the Audit is to be considered Proprretaq fcrfwmatron  FIFE'.$ by 
this Agreement in Section 5.16. The nsn-requesiing PWly re58me6 the CfghF IB rsqttrre day rian- 
employee who is involved directly or indirectly in any Aud~t or the resoltrtwn cF ifs lieldtrsgs as 
described above to execute a nondisclosure agreement sattsfactory to the nsr!-~eatraating Party 
To the extent an Audit involves access to information of other cornpetltats. CtEG ;int.f Qsvcst twit 
aggregate such competitors' data before release to the other Party. to Insure the psQiacCrwr: of 



the proprietary nature of information of other competitors. To the exlet% a covxpeErfor & &a 
Affiliate of the Party being audited (including itself and its s~bsidiaftest, the P35?ies shafl be 
allowed to examine such Affiliate's disaggregated data, as require:d isy reas~nabte fie?*% i3f the 
Audit. Information provided in an Audit or Examination may only be reviewed by in5tvidt~el.s-viiih 
a need to know such information for purposes of this Sediart 118 and wt"lu aW hi3utM  RE 
nondisclosure obligations set forth in Section 5.16. In no case shail the ecmlirbenliaz inf~rma6~rr 
be shared with the Parties' retail marketing, sales or stralegrc piariniag. 

18.3.1 Either Party may request an Audit af the other's- cmpf&:rG@ fukrtfr tha 
Agreement's measures and requirements applicable to timitattons on i h e  brStt-ib~tTm~, 
maintenance, and use of proprietary or other protected ir t f~rmtmn that !he ;*requ&iag 
Party has provided to the other. Those Audits shall oat take pace mitt$ ffaquertl!y f h m  
once in every three (3) years, unless cause is shovm to ~crpqoif. a speaficailg m$~esta$ 
Audit that would otherwise violate this frequency cf?stric;lir~n Estammtions b%&i n$E" l% 
permitted in connection with investigating ar testing such compk;anceP kl.F fhase Q B ~  
provisions of this Section 18 that are not inconsrstent her!@%&? shall apply, axcap$ that m 
the case of these Audits, the Party to be audited mlny %kt reqtirzst tiha ilss sf an 
independent auditor. 



Section q9.0 - CONSTRUCTION CHARGES 

'19.1 All rates, charges and initial service periods specified ti? this Agrtxit;neor_ 
contemplate the provision of network lnterconnection services and acmss to Unbundfed i_;iW!ps 

or ancillary services to the extent existing facilities are available. Except b r  mot$11~c%ZI@ns lo 
e~isting facilities necessary to accommodate lnterconnection arid access tcx Unbul*td!aA L m p s  
or ancillary services specifically provided for in this Agreement, lQvrrest wit1 cansider requaas tQ 
build additional or further facilities for network lnterconnection aind access to Ui~bu~d!ed baa@ 
or ancillary services, as described in the applicable section of thils Agreen?eX 

19.2 All necessary construction will be undertaken at the discfeliot'i wf Qwwt. 
consistent with budgetary responsibilities, consideration for the impact on the gerteta! BQdy of 
End User Customers and without discrimination among t h s  various Carriers, 

19 3 A quote for CLEC's portion of a specific job wifl be provided act CLEG The qmke 
will be in writing and will be binding ior ninety (90) business days after the issue date FifCh~~b 
accepted, CLEC will be billed the quoted price and constructinrr wdl carnrmnca dW cecept af 
payrrlenl. If CLEC chooses not to have Qwest construct the facifitiss, Qwest reserves Zhp?: rqht 
to bill CLEC for the expense incurred for producing the engineerced jab design. 

19 4 In the event a construction charge is applicabk, C t E C i  setvice A j 7 u t k ~ ~ t m ~ ~  D ~ t v  
wrll become the date upon which Qwest receives the required payment. 

Owest South Daltola SGAT Second Revision, May 20,2002 
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Section 20.0 - SERV1CR PERFORMANCE 

awest is currently developing performance measures in a p;oc:es% cr6aEb Cy th% f3eijW& 
Oversight Committee (ROC). Qwest. will amend this Agreement wRevF thu 3% prijG@ss .~c* 

corrrplele to incorporate all aspects of the ROC final decislc5r.r ged;minQ S&%LPS*ICE P&ff~Prae2m% 
Qwest will also amend this Agreement when "the Camrnisswrz cowpietes tts f + k f ~ f z m x %  
Assurance Plan that is being conducted separately fmrn the RSG, 

Qwest South Dakota SGAT Second Revision, May 20,2002 
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Section 24.0 - NETWORK STANDARDS 

21 .I  The Parties recognize that Qwest services and N'etwark Ebwmts have k e ~ 1  
purchased and deployed, aver time, to Telcordia and Owest techr~rd standards Sp&ifXz~&n 
of standards IS built into the Qwest purchasing process, whereby vefidnrs i'jrB~Or@G&t+ su& 
standards into the equi;ment Qwest purchases. Q v m t  riugpier'rients genersily haid irltrlustry 
standards wrth Qwest Technical Publications. 

21.2 The Parties recognize that equipn~ent vi!?il&rs t7183 rfn; i f l~ f~ l i~ ;b~re  
tc3lecornrnunications equipment that does not fully incorporate r3nd ~137 &kfw feorct; +~&%@y 
standards at varylng polnts in time (due to standards dcuefnpneint ~ F B G ~ S S ~ S  m d  cnPasemusE 
and either Party may have such equipment in place within iis nelurwk Exce$ b I t " F 1 ~ r ~  irth&nct&se 
explicitly stated withln this Agreement, such equipment is aecepkahle It, the Pa;rt.rt, pmvr8ed 
said equipment does not pose a security, service or scrtfeiy hazard ttl pmons o." prqwrIy 

21.3 Generally accepted and developed industry standatcis which ihe B,arkes a@ee & 
support include, but are not limited to: 

21.3.1 Switching 

GR-954-CORE LIDB 

GR-2863-CORE AIN 

GR-1428-CORE Toll Free Service 

GR-1357-CORE Switched Fractional DS? 

GR-1298-CORE AIN Switching System Generic R @ T ; ~ P I ~ ~ ~ ? F P ~ ~ R ! P ~  

G R - I  299-CORE AI N Service Contrsr Parnr d i B p  ta:t ktClr,&i,t; ~ d t r i a ! W  
Requirements 

GR-I 429-CORE 

Fl'i-64 LATA LSSGR 



GR-334-CORE Switched Access Service 

TR-NWT-000335 Voice Grade Special Access %crt%tc*ss 

TR-TSY-000529 Public LSSGR 

TR-NWT-000505 LSSGR Cali Processing 

FR-NWT-000271 OSSGR 

TR-NWT-001156 OSSGR S ~ ~ b s y s k m  

SR-TSY-00 1 171 System Reliability dr\rrGTys& 

21.3.3 Loops 

G R-253-CORE SONET Cornman C;c:tnmc G~,rr%e:in 
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Subscriber Lines 

TR-TSY-000008 Digital Interface Between the 2SL.G 9G Digrtai lia-ia~ 4 2 % ~  
System and a Local Digitai Switch 

TK-NWT-008 and 303 

TA-TSY-000120 Subscriber Premises or Network E;rm~wi %::a 

GR-49-CORE Generic Requirements far O~lfrtf0~3~" f e f ~ p k 3 ~ ; ~  %ebv8f+fr &€9Hz-:';"l' 

Requirzments 

TR-NWT-000239 Indoor Telephone t\le_twtji: tnte5&xs 

TR-NWT-000937 Generic Requiremwts hr Oa&&mu m:,I !@w;-~P E3el:2?rrz"r;j 
Entrance 

TR-IVWT-000133 Generic Requirements far M c L w f k  ins& ?;%h?i?~ 

21.3.4 Local Number Portability 

Generic Requirements far SCP Appli~aiioii iz& $ T g;:flcti~n ~ ~ 2 r  i?di2:ti&?r 
Portability, lssue 0.95, Final Draft, Seplembe 4, ;$&f; i&jitae -- @+rnp~rtr~~lr;', !fit- F- 

ATIS, TRQ No. 1, Technical Requirements far kiui?&~~f PJ~fg~tBbJify Cwqrskw 
Services Switching Systems, Apr~l .t89Q, 

RTIS, TRQ No. 2, Technical Reqrrrtemenks tot W d w r  Pl.)a~~Brh&y %ws;c-,hng 
Systems, April 1999; 

FCC Second Report and Order, FGG 97-288. CG IT3cktjt %-I !U, QM kij:FS, 
Released August ? 8, 1997, 

Qwest South Dakota SGAT Second Revision, May 20,2Q02 
m1+. I J i 30 I I NJNI ~ ~ ~ 1 0 7 3  



Qwest Interconnection - Unbundted Loop #'.'t384 

- Expanded interconnection and Coilocation for Prrvere Lide e rzns@2A as2 22vzt&~d 
Access Services - $713386 

Unbundled Dedicated Interoffice Transport + ##7fS89 

Telecommunications Equipment tnstallztian Gutefelir.ras -6%52 



~-....-....'--- U-'",.&L.& .."-,--,**- 
Date 



Exhibit A 
SouthDakota' 





Exhibit A 
Sout hDakota4 

--. 
--.-- Adjuslment for DC Pwrier Cnblo - Chafiqe lo StaqcL 

20 Amp Initial Feed Only. Per I~liliaI Pwie: Fewf ------ 
30 D.mo Inilial Fccd Only. Per lrrilisl Porvcr FWg-- 
40  A m p  Inilia1 Fcerl Only, Per Inrtial Pmrr F . w d  ".---,- 

Qwml S o d ~  Dakola SGAT Third Rcv~s~on 



DC Power Cable -Added Power Feeds 
20 Amp - Each Additional Power Feed 
30 Amp - Each Addilional P m e r  Feed 
40 Amp - Each Additional Power Feed 
60 Amp - Each Addltioml Paver Feed 
100 Amp - Each Additional Power Feed 
200 Amp - Each Additional Power Feed 
300 Amp - Each Additionaf Power Feed 
400 Amp - Each Additional Pwer Peed 

8.3.4 Floor Space Lease. per Souare Foot 
Zone 1 
Zone 2 
Zone 3 

+ 
8.3 5 Grounding 

Z 0  AWG - per f w t  
110 AWG - per foal 
410 AWG -per loot 
350 kcmll -per foot 
500 kcmil - per fool 
750 kcmil - per fool 

0.4 Cageless Phvsica! Collocation 

8 4.2 Site Preparalion Fee 

Qucsl Soi~lh Diikoln SGAT Thlrd Fiev~ston 



Exhibit A 
SouthDakota' 

.-.-. ----- 
8.10 Microwave Entrance Facility 

.---- 
9.0 Unbundir?d Network Elements (UNEs) -., - - --- 

9.1 Inlerconnection Tie Pairs (ITP) -Per Termmation - - -.-."-- 
OSO 2-wire ---. ------ 

Y ,- - -- DSO 4-wrre - 
DS I Per each Termmatron -- .-.--- 
DS3 Per each Terrnmatlnn ......"----- .---.- 

9.2 Unbundled Loops -". ----- 
9 2 1 Analoq Loops ,,-- ----- 

2-W~re Vo~ce Grade 

Zone I 
Zone 2 

--- Zone 3 
4-W~re Vo~ce Grade 

Zone 1 
Zone 2 

?...-*-- 
Zone 3 



Exhibit A 
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Exhibit A 
SouthUakata" 

Each Additional 

9 2 G 053 Loop installalion Charges 

9 2 6 1 Baslc Installallon 
Flrst - Each Add~t~onal 

9 2 6 2 Baslc lnstallal~on wlth Performance Teslrnq 
F~rsl  
Each Addmonal 

9 2 6 3 Coordinated Installallon w~th Cooperat~ve Telingi Fra1c.c: 
Coordinated Installation 
F m t  
Each Addrhonal 

9 2 6 1 Coordrnated Iristallat~on vdthoul Cooperatwe Tesby ,  Prnp:: - Coordinated lnslallat~on 
F~rst 
Each 4ddrt1onal 

9 2 6 5 Basic Install with Cooperal~ve Testing 
F~rst -- 

-- Each Additional 
-.... 

9 2 7 OC - 3. 12. 48 Loop lnalallatlon Charges 

9 2 7 1 Baslc lnstaltal~on - 
First 
Each Addil~onal 

0 2 7 2 Qas~c Installallon wlth Performance Test 
Flrsl 
Each Adddlonal 

Each Additional 

,- ---.--- ---.. -,,. 
8 3 11 MTE Terfrtir~nl Subloop Access --- 

S~lbloop MTE - POI Site Inventor/ (pcr irrvontnr-~,-_ 
MTE - POI Rearranqenletll of Facil~lies ----- 
1 . 5  PCIl Consln~clion ol New SPOi --.----- 



Exhibit A 
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I- 9 3 5 Trouble lsolal~on Charge 

9 4 5 Splllter TIE Cable Cotinect~ons 
Splltler In the Common Area -- Dala lo  4 10 block 
Splltter In the Corninon Area - Dala d l r ~ c l  to CLEC 

. --- Spl~tter on the IDF -Data to 410 block 
Splitter on the IDF -Data dtrect to CLEC 
Splllter on the MDF - Data to 410 block 
Spl~ltei on the MDF - Dala direct lo  CLEC 

-- 
-- 

!I .4 6 Engineer~ng 

9.5 Network Interface Device INID) 

t 9.6 Unbundled Dedicated Interoffice Transport EDIT) 

-~--.- ,. .,--- 

9 6 6 OC-48 UDIT 

-,-- OC48 0 lo B Miles 
OC-48 Over 8 lo 25 Milcs . 

-I--.--- 
OC.38 Over 25 lo 50 hliles ------,- 
OC-48 Ovcr 50 hliles *.-.----- ----- ---.----- ~ 

k---. 8.6 7 DSO UDIT L s e  Channeliznl~on 
DSIIDSO Low Sidc Channelrmlion 

- - .- - - 
0 fi 8 M u l l i p l e x ~ ~  ------,-*..-" -... 

451 ta DSO ------ 
DS3 to DS I 

-------, .------ -- 
Y 13.9 Extunded Unbundled Ded11;'11etd InIeftiHicc Tri~wpotT - 

Qzichl So~rlh Di~koto SGAT Third Rovlslon 
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- --- -- 
!I 6 I 0  UDlT Rearrarl~ement 

->..,-,.+,~d"-w.- 

DSO S~ngte OMce --".*--- 
OSO Oual Office - ---4--- - <-.. I i lgli Capacity S~nqle Ofltce 
High Ca&?aclty Dual Office ?.--,.--*---- -- ---..- 

9,7 Unbundled Dark Flbor (UDF) -...----.-- 
? > v . . ~ , , . . . . . " . ~ -  

,-.,A ,-- 0 7 I Slngle Strand Increments - 1 F~ber 

" * -..--- Termnation, Fixed 1 F~ber/Office 
Fiber Transport, per Mtle / 1 Flber 
Fiber Cross-Connect I 1 F~ber .-*----- 

-&----- 

UDF Loop Charges - 1 F~ber 
+- ,"....-.....', ---, 

Termmation, Fixed 1 FiberIDfflce "------ 
Torminat~on. Fixed 1 Fiber /Prem -..- - , 

Flber Loop, per Route/ I F~ber ".,-- .--.- 
, . -.----"... 
*--->-.-- Exlnnded Unbundled Dark Fiber (E-UDF) - 1 Flber 

Tennlnallon, Ftxed 1 FiberlOMce ..*.."-"-- 
Termlnallon, Fixed 1 Flber lPrem -,* . .- ----- 

. . ---- Fiber Trartsport, per Route/ 1 Ftber 

.- *-" ---. . 

.----.*"*- Dark Fiber Splicu 

- --".. - 
0 7 2 lnlltal Rocordsnqulry (IRI) 

-.---.s-.--- .--.. "-"--- Simple 

..,am --.---- Complex 

--...--.. 
9 7 3 Fleld Verl~callon and Ouole Preparation (FVQP) "- -----,-*--- 

------ 
C, 7 e i  Field VeriRcatlon (Eng~neer~nq Verlficalion) - , ---- --.---- 

*a- -------, 

--+."." -- --. fl ; 5 UDF-iOF Charges 
Order Charge per PalrlRoutelOrder ,*---- 
Order Charge each Addl Patr /Same Route 
Termmallon, F~xed Per Pa~rlOWre .,.. - ---- 

-...----- Ftber Trans orl er bllle/Palr 
Fiber CrosiCo~lEect Per ~alr10fice 

9 7 6 UOF-Loop Charqes 
Order Cliargs per 1st PairlRouteiOrdcr 
Order Charge each Addl Pa~rlSame Rot~le 

-- -"...7+."-. 

.".-.- -- ... 
.--- 
- +- .-we- 

Ftber Cross-Connect Per Pa~riOIlice 

-*," *.-.- -- 
~ - .-- -, - 9 7 7 Erlerlded Unbundled nark F~ber (E-UDF) 

--- ---- ---- Ordtr Cha r~~ :  oer l s l  Pa~rlRoulelOrder 
Order Charqo each Addl PalrlSanle Route -"--- - 

- .....---..- 
Tcrnilnatlon F w d  Per PaIrlPre .*------ - --- .-....----- Ftber Trmsporl, per Ro~tte/Fer Par  

---. Fiber Cross-Conr~ecl Per Pa~rIOffice - 
.* -...-..-*- 

0 ti Shared ~ r a n ~ -  ., --- --- 9 8 1 Per Mlnute of Use - TELRIC Based Rate 

9 '3 3 Dial Up Access 
9 0 4 Attendant Access 



Exhibit A 
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Each Addrllonal Pon 

--....-.--, --- 
Ii 14.3 Siclnal Formulalion, ISUP, Per Call Sol-Up Reqtmt  - ----- 
9 14 4 Sitlnnl Transporl. ISUP, Per Call S e W p  Rgqwet --__- 

-."-- , 9 14  4 SlqnaI Transport. TCAP, per Da1-d Request ----, 

-.-,-- B 14 6 Signfll Swilchinq. ISUP, Per Call Sel-Up Reqtresr 
." , ~ ,  9 I4 7 Signal Swilcliincl. TCAP, Pcr Data Request --- I 
Qt.!m Ejoult~ Uiikot;, SGAT Tll1rr.l R~ivisiorr 
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UNE+P ISDN PRI. DSS -per Trunk 

.--..---- Firsl 
Each Additional 

-.--- 
$4 23 3 UNE -P E4; Connection Non-Recuninq ~ b T q e s  ...-..-... 

UNE-P POTS Centrex. Analog PBX T-unhs 
First 
Each Addil~o~cll 

-..-.--- 
--,a- UNE-P PAL Manual 

Firsl 
Each Additional 

-.-.--. "---. , UNE - P PBX DID - per Trunk 

----- 
,em-"--- UNE - P Trunks -- 
-----,,- F- DSS Basic Trunk - In Only. Out Only, or Two ~ ' { S ' a y  --- 

DSS, ISDN PRI Adv. Stunk - tn only w:DID 8 HurBir@& or 2 V4:q 
WIDID, Hunting 8 Answer Sup% -- 

-*"- ---.-- -- 
I--- 

DSS. ISDN PRI Adv Trunk - Out @nlvw:Answ Sap'? 

------ Complex Translalions Diqits Oulpulsed Cha.nqc S i p $ k h ~  

DS 1 Loop Facllily (for Basic Trunk) 
DS1 Loop Facility (for Adva~ced Trun 
DS3 Loop Facillly 

!j 23 4 UNE - P Qwesl DSL 

----- 

Gi~;?:$t $u{rltl D;~irjla SGAT Tl,ird Revision 
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053 
DS3 0 to 8 hltles . 
DS3 Over 8 lo 25 hlrle- 

-- DS3 Over 25 lo 50 Miles 
DS3 Over 50 bliles 

OC.3 
OC-3 0 to 8 hliles 
OC-3 Over 8 to 25 Miles 
OC-3 Over 25 lo 50 hliles 
OC-3 Over 50 Mtles 

- OC-12 
OC- 12 0 lo 8 Mtles 
OC- 12 Over 8 lo 25 ht~les 
OC-12 Over 25 lo 50 hlrles 
OC-12 Over 50 Miles 

OC-18 
OC-48 0 10 8 Miles 

.----- OC-40 Over 8 lo 25 hlrles 
OC-48 Over 25 lo 50 hftles 
OC-48 Over 50 Miles 
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10.5 Directory Assistance List Information 
10 5 1 Initial Dalabase Load. per Lislin 

, 10 5 2 Reload of Database, per Lrsl~n 
10 5 3 Dally Updates, per L~stin 
10 5 4 One-bnie Set-Up Fee 

Eleclrontc Transmrss~on 
Tapes (charges only apply 11 lhis 15 selected as the normal deiiuerf 
medium lor dally updates) (per tape) 

Shipping Charqes (for tape delivery) 

jl] P d r s  .lddressed in Cod Dockel (TELRIC h;w:d v+zre reqtrired ) 
1 hldrkcl birscd ralcs nat iidrlrcsscd In QvIus~~ATP~T Inlerconnectinn Art?~tr;itra~~ C ~ O C ~ F . ~  
191 ICR, Indiv~dual Caw t3asi!, priclr~g 
141 H,llcs per FCC G~rldolincs 
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~.-.*.~,;#s&:+*,*,&*& . . 
f +., . & - .-.. > ,~-*<:. + ....+, 7: 

- 

~~~sg$T9?ii:;;$:g;i53.~~:: ,.**.#,.&.=, .&' *J<+A*sw-*dT * ;;f.j<;<t:;::2;<~c~;$i ..:>:. ,.,...2><z.,.d <%??. rt:.,, '.4is,d::::,-& zr:s,:3>>3!2~~i+L~~~3$y;:#~3;5t;~+;5~.;<?z?r?!~.~~~::&c <>a. , -.-*--..--,-. 
:% - !.., . ,,..,,,..,? >.?>.... ~..+,,,,,+t7< , -  JGf<,, >>,-I., ; >,. , ,r  ,p :-.,:> ,& 2$,:,.?~,<>&;.!:~ ?:$L---7I.c2:-?,2:.,rr".=&. ;:>, , .-' . 

-~ew -e! I,%.z?~~s&~ in I!.+ cOSk g,ij&; , . ..,... , ..... !.,-:- .,.., i2 .:,, cii:-$j.; i&~.~~,g~h;$Ti ,-i~b;$$f@$&pl ~wr&gggi$3: - 
b.: c!!*$;J*5 :?:L.&.:L+: &.*,*j kVthI reg,,,rec, 

C.-:-- 2 -  ...... ..a,. 3 .<W..< -,,.,,,. &?++ 

i j.. . ..- . 
.% 3 ??-*-:& .: - ?e+e(c; - - 

:i: - ~ ~ : g  sr. v%z,fi ; ~ ~ f b ~ ~ Y L ! !  ''' "" c"s'flnlor IU *erfyrnl something lhal is technically tear i le  .U the process and pricing rre ml in 
.... .:?" 'II - .~-,an;p:.j a? ai3- - " . Ji'e'r.r'i sLiiiun and is being used due 10 the similar characteristics of [he ~h~~ will be rep,aced when a w t l  for t h d  r)foift~c! 
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bfrl!3fft?dI~d loops, Line Sharing and Line Splitting Service Internal Table: 

$%4rri.zttshed Service Intervals 214 Wire Analog (Voice Grade): 

t3 j  iblli litxis Six (6) business days -I 

~$:f;a?\ii~jYi~cf Service intervals for 214 Wire Non-Loaded Loops, and ADSL Compatible 
boom t!r;rt do not require conditioning: 

Five (5) business days 
-.-.-..---.*-*-. -.- 

Six (6) business days - ---.--- - 
Seven (7) business days 

--ye- --- 

e " ~ s f , & i i r r i w  Service Intervals for xDSL-I/ BRI ISDN Capable Loops that do not require 
~tiflf!lfll'iillfly: 

i--.LriWttud Service Intervals for existing DS-1 Capable Loops, DS1 Capable Feeder 
i 2 11: . - --. -- - -.-.- ---- - 

2 ? - 24 lines Nine (9_L,business days 
-.-* -.--- - --*--... - -- 

ICB 1 .  2 5 ~ ~ M n r e - - . - .  ----- -1 

Service tntervals for Line Sharing and Line Splitting that do not require 
%:= , ~ ' q - ! ~ ~ : t x - t ~ M J  

5;-~zlt,tt;3Elsf.wttb Repair Intervals for Basic 2-wire Analog Loops, Line Sharing, Line Splitfinq, 



EXHiBlT C 
SERVICE INTERVAL TABLES 

+ . - 
i ;$j 1 to 24 Lincs . .-.. --.----- Three (3) business days 
; tuj 25 or more Lines ICB ,..-- "-? *...*-,---*-. -.-.-- 

i 5 C i i l , ~ ~ y  
2 * - - - - -- --- --, 

1 af mare hlrms ICE3 - - -- .- ---- - -------.--- 

$;, h!i&i?tii I:>isifit3t~tion loop 
- r  I < -,,*. ---,-*--.--- - ,.-.-- 
1 w i m r e  Lines F i v ~ ,  (5) business days 

A "  ,.., - ,- ,.---.-.------- . - I 
CP, , a< 1:stabWrcd Ser-jcs Intervals for 214 wire Distribution and Non-loaded Distribution Loop 

-- --- .- --- 
Two (2) business days or Appointment ~ c h e d u l ~ ~ l  

eroffice Transport (U9: 
i 

Services Ordered 

"1 to 24 

nd Revision, Exhibit C 

I 

T) Service interval Table: 
Installation 

Commitments 

. . 
business days 

Zone 2: Six (6)  
business days 
Zone 1 : Six (6)  business 
days 

Zone 2: Seven (7) 
business days 

Zone 1 : Seven (7) 
business days 

Zone 2: Eight (8) 
business days 

May 20, 

Zone 1 

Four (4) hrs. 
Zone 2 
Four (4) hrs. 
Zone I 

Four (4) hrs. 
Zone 2 

002 Page 2 
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SERVICE INTERVAL TABLES 

25 or more - 
1 t o 8  

- 
9 to 16 

---- 
25 or more -- 
I to 3 Circuits 

-- -.---- 
4 or more Circuits 
I or more Circuits --- 

Qwmt Sc~ulh Dakota SGAT Sscond Revisian, Exhibit C 



EXHIBIT C 
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25 or more 

40 or more 

1 to 4 Lines 

1 to 4 Lines 

-- 
Installation Repair 

one I : Five (5) 1 Twenty-four (24) . , 

usiness days I hrs. zone 1 

one 2: Six (6) / Twenty-four (24) 

usiness days hrs. Zone 1 

one 2: Seven (7) I Twenty-four (24) 
usiness days hrs. Zone 2 
.one I : Seven (7) Twenty-four (24) 
usiness days I hrs Zone ' 
Ione 2: Eight (8) I Twenty-four (24) 
usiness days hrs. Zone 2 
26 Twenty-four (24) 

hrs. 
-wo (2) business days Twenty-four (24) 

hrs. OOS 

hrs. AS 
'our (4) business days Twenty-four (24) 

I hrs. 80s 
Forty-eig ht (48) 
hrs. AS 
Twenty-four (24) 
hrs. OOS 
Forty-eight (48) 
hrs. AS 
Twenty-four (24) 
hrs. 

Cone I : Seven (7) Twenty-four (24) 
~usiness days hrs. Zone 1 

Zone 2;  ICB Twenty-four (24) 

ICB Twenty-four (24 

10 days for complex 
translations.) 

Zone 2: ICB Twenty-four (24 
hrs. Zone 2 
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ICB Twenty-four (24) 
hrs. 

I 

1 --A to 8 Ports 

3 to 16 Ports 

--- - 
17 to 24 Ports 

25 or more Ports 

Zone 1 : 

24,l or more 
--- 
Zone 2: 
1 to 2 1  

----7 , 

25 to 72 

125 or more 

Zone I : Five (5) Twenty-four (24) 
business days hrs. Zone 1 

Zanc 2: Six (6) / Twenty-four (24) 
business days hrs. Zone 2 
Zone I : Six (6 )  Twenty-four (24) 
business days I hrs. Zone 

Zane 2: Seven (7) I Twenty-four (24) 
business days hrs. Zone 2 
Zone I : Seven (7) Twenty-four (24) 
business days I his. Zone 1 

Zone 2: Eight (8) ( Twenty-four (24) 
business days hrs. Zone 2 
iCB Twenty-four (24) 

hrs. 
Seven (7) business Twenty-four (24) 
days hrs. 

Eight (8) business days Twenty-four (24) 
hrs. 

Ten (1 0) business days Twenty-four (24) 

Twelve (1 2) business Twenty-four (24) 

Fifteen (1 5) business Twenty-four (24) 
days hrs. 
Sixteen (1 6) business Twenty-four (24) 
days hrs. 
Eighteen (1 8) business Twenty-four (24) 
days hrs. 
ICB Twenty-four (24) 

hrs. 
Eighteen (18) business Twenty-four (24) 
days hrs. 
Nineteen (1 9) business Twenty-four (24: 
days hrs. 
Twenty (20) business Twenty-four (24.: 
days hrs. 
ICB Twenty-four (24: 
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-*' ' 

I to 8 Trunks 

9 to 16 Trunks 

- - ,- ---- -- ----- 
25 or more Trunks 

, - --..----- 
25 or more +--. 



& Yrrlrundlad Bark Fiber interval Table: 

;i'~rlitiiitlril~i Giiitlellnns apply where facilities/networl( capacity is in place, on Qwest-owned, in 
++q.~ 3 d~ .-, fti~illiie~. Where non-Qwest locations are involved, intervals are handled on an Individual 
4 h a  % ~ t $  -- (1CB3- 

L' i$w:i: South Dakota SGAT Second Revision, Exhibit C 



EXHIBIT C 
SERVlCE INTERVAL TABLES 

3 Ur%lniolr$Ced Neiwork Elements P l a f  orm (UNE-P) Service Interval Table: 

E-P FgBTS, Saterrday due dates are available under the 
go! towIng circtarurstances : 
T* + X,~:t*~:;$y E 3 ~ ~ r ~ e d  1341e Dale (BDD) must be at least the standard interval. 

a 8f a ? %  - I . #  M - -"..p POf. :3 LIBFI -E~ISI .SC'~~CIIG~  orders, Saturday is counted as part of the standard 
- = +  ;l,?::,m:i,rn ~w~ii!. t-tvtzrl i f  a Sallrrday due date is not desired. For example: when the standard 
'; *%( < b i  .' liir.z,j~ husrness clays, an LSR submitted on a Friday morning may have a due date 

, ,, % x? .s;,. tr* ! tw  f:.ltiaxiwi~~@Mc?itday 

- , - - -- -- - -- -- - 
Three (3) Business Days 

Forty-eight (48) hrs 

- - -- -- - . - 
Ccrskmers with T seivice placed on Saturday) 
"vacation" - -- . - -..- --- ---- -.--- + hrs AS "Treatment for Non- Same Business Day if request Twenty-four (24) 
payment issues received before noon MT, hrs OOS 

otherwise next business day Forty-eight (48) hrs 
includes Saturday) AS 

,- 
~ > m a :  % ; s r r  tt:,ciiats RGkT second Revision, Exhibit C May 20,2002 Page 8 



Dependson changes Twenty-four (24) 
requested. For instance, 

---..---7-..--..-F-.... . 
r - -.,.--+ ~ . ." -*- .." .-.---,-..-.--- -,--- 

&#+*kq#~t.rsnr;. $g (IHF~=@ POT%- ' I to 39 ~ i n m  Same Business Day if 
%$*%$ -')i$"bf?i:;~.i2\Jt-.[2~3q)8J.S ' 

i received before 
t r~ , T > ~ &  %+ .;I \$*; :?- ; Next Business 

i. - -, - - - -------- - - - -  

24 hrs 00s 
Forty-eight (48) hrs 

"- 



SERVICE INTERVAL TABLES 
- 

Repair 
mitments Commitments 

1 3 BUSINESS DAYS 

I 

i 
J 
4 - - -  - - -____- 
1 1 frs 8 Trunks 
I 

I 1 ------* - - .  _____ 
-- - j 25 .-- _I--__- or more - I-__ Trunks ___ 

i 

--. 
Zone I :  Five (5) Business 
D?ys 
Zone 2: Six (6) business days I ll 
Zone I; Six (6) business days Four (4) hrs 
Zone 2: Seven (7) business 
days 
- Zone l : Seven (7) business Four (4) hrs 
days ---- 
Z ~ W E  2: EIGHT (8 )  I ll 
BUSINESS DAYS'  -------- 
ICB Four (4) hrs 
business days - 
G i n e s s 9 s  --_ 

----.__ 

business d a p  
- -  --  -- - 

Zne (9) business - - ~ ~ l l  days 

May 20,2002 Page 10 



12 Facilities Twenty four (24.) business 

1 I change requested 

k$% EI":h;jn,p- T ~; l r i i . :%  ('rl\ fSX15Fkng - . . - - - --- - 
Y& :I*,? ,?= / 9 lo 16 Trunks Six (6) b~~siness days 

_______ ____CC________C______-.-..----- -- 
17 to 24 Trunks Seven (7) business days 
---.-- 
Each Add~tional 8 One ( I )  business Day for each 1 Trunks . - -7. -.>--- --- ---- 

di?$L:t% @Q$J #RJ - 1 to 10 Loops Thirteen ( I  3) business days 
i r th . i , ,@i  & $ ~ J F ~ E ~ ~  Cl~,rnges, . 

r i t , . , ~ 3 . , s ~ c  :.: :?i'i;) ". ig>r, !,hQQ] 11 or more LOOPS- 'r / 

---- 

;re 

(3) business days 
.- 

oops Three (3) business days if a 
Loop is not involved 

(00 
Thirteen (I 3) business days if 

i 
! !. . -" -.. ,-----.- ..-----,. a Loop is added or - changed - 

I I ar more loops 

{~&E=li%:$a@ pet f j ~~y ,Pp  Nine (9) business days 
! )&kw $ * ; P $ & ~  3('fi? &56t$!:$a[~d i jh?@ck$ jiy,jri $ f i r %  -,;rti.jviiy, the , 
4::~$3&+$ gd f3*:..c3!r<i:+ irs&rr;d 
5@;i&& f+jS y&[: lf;lfSI??-; for bfi(h ! 
*&: +:bti:i4 :ff ::+ lct,nfitZa &?e lable 1 
T.2 $&&- " 1 

f 

Repair 
~ommitments 

-our (4) hrs - 
'our (4) hrs 
=our (4) hrs 

=our (4) hrs 

'our (4) hrs 
=our (4) hrs 

-- 
=our (4) hrs 

Four (4) hrs 

Four (4) hrs 

Four (4) hrs 

hrs 
Twenty-four (24) 
h rs 
Twenty-four (24) 
hrs 
Twenty-four (24) 
hrs 

hrs 
Twenty-four (24) 
hrs --- 
Twenty-four (24) 
hrs 

- 

- 

- 

- 

- 
Twenty-four (24) 
hrs - 
Four (4) hrs 

I 
!002 Page 11 
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SERVICE INTERVAL TABLES 

i Over 25 

<. . --- "-" -- -------- --- 
ss@@ g@+n$rb$ 31 % / [Facility check 
g++7s $&%i@f%,-4 G 1 indicates "Available 
@. zk i J l .  , ;,I *?,a - t . , - -  .: .. Addtsss i Dispatch Required" " 
ra$ipaga.t:, s ~ a  Ctsifuago / and Dispelch 

Li;~%wet% 3dgtteba a&w kinas 1 "Yes".] 
I 
! 

i 22 or more Lines 
f with or without 

Optional Features I 
1 ia ? O  tines 

:ive (5) business days business 
lavs 

;ix (6J business days 
sven (7) business days 

-- 
'ive (5) business days 

p- 

4ext available due date as 
ndicated by Appointment 
3cheduler 
W e :  Appointment Scheduler 
ninimum default interval is 3 
:Three) business days. 

--- 
Twenty (20) business days 

--- 
IGB 

ICB 

----- - 
Twenty (20) business days 

ICB 

Repair 
Commitments 

Four (4) hrs 

Four (4) hrs 

Four (4) hrs 

Four (4) hrs 
Four (4) hrs  

Four (4) hrs 

Twenty-four (24) 
hrs OOS 
Forty-eight (48) hrs 
AS - 

Twenty-four (24) 
hrs 005 
Forty-eigh t (48) hrs 
AS 

-wenty-four (24) 
irs OOS 
My-eight (48) hrs 

irs 00s 
'orty-eight (48) hrs 
4s 

- 
rwenty-four (24) 
hrs 00s 
Forty-eight (48) hrs 

~x-s 00s 
Forty-eight (48) hrs 
AS 
Twenty-four (24) 
hrs OOS 
Forty-eight (48) h n  



EXHIBIT C 
SERVBCE INTERVAL TABLES 

Sewices Ordered -----.----- 
%r Conmon Block 
,must be existing 
-ine Ctass 
~odes(LCCs)l 
2ATIPJCBSIUPA'r) 

If new 
ICCICATINCOS or 
DPA'T 

New Common 
Blocks & Cust ID'S 
(lines installed at 
the same time the 
Carntnon Black is 
installed) 

<," - ,-.-.-----. "" 
AdditiorlallNew 
Staliun Lines to be 
added to CMS . . -- - * . ,.-- - - --- - . 
Additions - - --* , , % --- 
Change from Non 
Blockred to Blocked 
Service 

installation Commitments 
Five (5) business days 

Twenty (20) business days 

Twenty (20) business days 
(after the initial Co~nrnon Block 
& associated lines are installed) 

-7 

Thirteen (I 3) business days 
(may be longer due ta facility 
due date requirements) 

--- 
Five (5) business days after line 
is installed 

ICB 

Repair 
Commitments 

Twenty-four (24) 
1rs 00s 
Forty-eigh t (48) hrs 
4s 

Twenty-four (24) 
lirs 00s 
Forty-eight (48) hrs 
AS 

Twenty-four (24) 
hrs OOS 
Forty-eight (48) hrs 
AS 

NIA 
NiA 

,p$e^.sl: %;,.~:i\ &jarjta SGAT Second Revision, Exhibit C May 20,2002 Page 14 
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SERVICE !N%&RVAb TABLES 

Pr~ritrcl - - - - ---w-- 

Genlrex Plus I UNE-P 

~J~t+-~ii,>~c:2f! , 7-' 
. -- - 

B.SNEP Gasrirn.~ Plus I CJNE-P 

Services Ordered - - 
to 10 Lines per 

I to 20 Lines per 
scation 

!I or more Lines per 
ocation 

.------- 
l to I9 Lines 

20 or more Lines 

---.----- 
Tie LineslDFII'FX 

-- -------. -- 
Subsequent to 

Installation 
----- ---" 
Changes to 
Patterns: 

I to 25 changes 
20 to 50 changes 

57 or more changes - 
Adding new Pattern 

Installation Csmmitme~lts 
Iive (5) business days or Next 
available due date thereafter 
3s indicated by Appointment 
Scheduler. 

- 
Ten (10) business days or 
Next available due date 
thereafter as indicated by 
Appointment Scheduler. 
ICB 

Three (3) business days 

- 
ICB 

- 
Thirteen (1 3) business days 
(may be longer due to facility 
due date requirements) 

-- .--------- 
Twenty (20) business days 
(may be longer if the activatior 
of ARS is tied to a Private Line 
facility installation) .-- --- 
business days: 
Five (5) days 
Ten ( lo)  days 
Twenty (20) days 

I Twenty business days 

- 
Repair 

Commitments 
Twenty-four (24) 
hrs OOS 
Forty-eight (48) hrs 
AS 

Genty-four (24) 
nrs 00s 
Forty-eight (48) hrs 
AS 
Twen ty-four (24) 
hrs OOS 
Forty-eight (48) hrs 
AS 
Twenty-four (24) - 
hrs OOS 
Forty-eight (48) hrs 

hrs QOS 
Forty-eight (48) hrs 
AS 
Twenty-four (24)- 
hrs OOS 
Forty-eight (48) hrs 
AS 

.- --.---- 
Twenty-four (24) 
hrs 00s 
Forty-eight (48) hrs 
AS 
Twenty-four (24) 
hrs 00s 
Forty-eight (48) hrs 
AS 

I 

- 

- 

- 

- 

- 

- 

- 

Twenly-four (ZF 
hrs OOS 
Forty-eight (48) hrs 
AS 

Qive:tr Stwlh Dakota SGAT Second Revision, Exhibit C May 20,2002 Page 15 



EXHIBIT C 
SERVICE INTERVAL TABLES 

-..-.--- 
Bloclts Five (5) business days 
(No limit on amount 
of numbers.) 

May 20 



EXHBBlT C 
SERVICE INTERVAL GABLES 

$E;@ Enban~e;r$ Extended l ~ s p  Service Interval Table (EEL): 

Services Ordered ------... 
l to8 

--- ----- 
3 to 16 

- ---.---------- 
4 or more Circuits 
- ?  .- -- -- - 

Repair 
Installation Commi%ments Commitments 

Zone 1: Five (5) business days Four (4) hrs 
Zone 1 

Zone 2: Six (6) business days 
Four (4) hrs 
Zone 2 

Zone I: Six (6) business days Four (4) hrs 
Zone 1 

Zone 2: Seven (7) business 
days Four (4) hrs 
-- Zone 2 
Zone I :  Seven (7) business Four (4) hrs 
days Zone I 

Zone 2: Eiqht (8) business I Four (4) hrs - . .  
days Zone 2 
I CB Four (4) hrs - 
Zone 1 : Five (5) business days Four (4) hrs 

Zone I 
Zone 2: Eight (8) business 
days Four (4) hrs 

Zone 2 
Zone 1 : Six (6) business days Four (4) hrs , , 

Zone I 
Zone 2: Nine (9) business 
days Four (4) hrs 
-- 
Zone I :  Seven (71 business 4 ~~~~~) t-rs . , 
days Zone 1 

Zone 2: Ten (101 business Four (4) hrs . , 

days - - Zone 2 
ICE3 Four (4) hrs 
Zone 2 :  Seven (7) business Four (4) hrs . , 

days I Zone 1 

Zone 2: Nine (9) business / Four (4) hrs 
d a y s - - -  
ICB -Fane 

1 ICB 
I 

I I hrs OOS 
Forty-eight (48) 

3-- 
hrs AS 

" Iuitsiiait~n Gr~idclines apply where facilitieslnetwork capacity is in place. Where 
f~a~srit~bt>;.17%t,\~*f011~ capacity are not in place, intervals are handled on an Individual Case Basis 

Z .iL 

: K+t%~ 
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Date General Information Provided by Qwest: 
General Agreement : 

BAN Number(must be assigned before processing): 

;sPe",'tfrSED QWEST RIGHT OF WAY, POLE ATTACHMENT, INNERDUCT OCCUPANCY GENERAL 
INFORWIATIQM: EFFECTIVE 6129101 

f fgEP$s&, The purpose of th~s General lnformation document is to share information and 
, t i a ' i ; . + t e  crt rwny ~IC lP l iSS lOf l  to attach and maintain CLEC's facilities ("Facilities") to Qwest 
i 3 . ~ ~ ~ i : ~ ; ~ 3 t i 1 . r i . i ' 1 5  f'I3vesl") Poles, to place Facilities on or within Qwest's lnnerduct (collectively 
J-+fir+:rtL:tri::t7rcd~:c,t*') and to obtain access to Qwesl's private right of way ("ROW"), to the extent Qwest 

' : , a z i  fRt3 r~gtlt ta qrsnt such access. This General lnformation is necessary to determine if Qwest can 
+%,-t4 thc nbmBtj of the CLEC's request but does not guarantee tha? physical space or access is 
r i.i?rv:!!4y mrtllaisle, Perrmssion will be granted on a first-come, f~rst-serve basis on the terms and 
; ~@' : r !~h>; :s  %st forth In the appropriate agreement pertaining to "Polesllnnerduct". 

& &  Tfia Qwost process is designed to provide the CLEC the information so as to assist 
c:i FS; :W.i 1 3 w ~ A  I U  niake Poles, Ifinerduct and ROW decisions in a cost-efficient manner. The 
i ' t % i i  i,%s 1?:1s Itlt3,cle distrnct steps 

ax 1 ii~~.~~~wry_PSr+v~ew - Attachment 1 .A (Database Search). The CLEC is requested to review 
%I* cla;?<;&?r~t and return Altachment 1 .A along with two copies of a map and the nonrefundable 
isqi.ei"y Fcr:, calculalcd in accordance with Attachment l . A  hereto. These fees are intended to 
cwcr Q:?rcs\'.; expenses associated with performing an internal record (database) review, 
i1a6i:;irir-q a C Q S ~  estimate for the required field survey, setting up an account, and determining 
tirise trg~;jims for conlplelion of each task to meet the CLEC's Request. Be sure a BAN number is 
d?;yanrif Lq 111e Qwest Service Support Representative far each request before sending an 
i4t?ctrrwmt 1 A To request a BAN number send an email requesting one to: ~v~s t ( i i :q \~cs t .co~~~.  
Xfw raiJt; j m r  name, company, phone number, email address, city and state of our inquiry. A BAN 
i \ ~ i i + : ! k i ~  ~WJII be assigned to your Inquiry and will be ernailed to you along with other materials. 

A:, r~~dicn'lyd on Attachment 1 .A, a copy of the srgned Attachment and maps of the desired route 
i:wd,t \st,? c?nwIt>d to wsst@qwest.com while the fee must be sent to the Qwest CLEC Joint Use 
b ~ x t s i ; a  wlfh 1I1e ariginal signed Attachment I .A. The map should clearly show street names and 
rt!~$w.tp, :rhrtg the entire route, and specific locations of entry and exit of the ROW/duct/pole 
: .+<~~:im A r m  Maps should be legible and identify all significant geographic characteristics 
~z*-;:io;irriy. but no! limiied to, the following: Qwest central offices, streets, cities, states, lakes, 
7i.fi!Y:L, I : K N J I " I ~ ~ ~ S ,  @f@. Qwest reserves the right to reject illegible or incomplete maps. If CLEC 
~ : + ! : t - ~ i ~  iu torr'nrnate a! a particular manhole (such as a POI) it must be indicated on the maps. 
F;:t RCYlt' Swticrn, Range and Township, to the '/4 section must also be provided. 

f l i n r b : ' r t  wili complete the lnqu~ry review and prepare and return a Polesllnnerduct 
' ~ * - t ~ i i ~ n & ~ ~ ' R O b V  Access Agreernent Preparation Costs Quotation (Attachment 1 .B) to the CLEC 
12-r;i-:;alty ivrthrn ter; (10) days or the applicable federal or state law, rule or regulation that governs 
f!wP &yrwlncn! in the slate in which lnnerduct attachment is requested. In the case of poles, 
the:;.;9 i$~rif ,Issign a Field Engineer and provide hislher name and phone number to the CLEC. 
f ::h- Frcls! Engrnoer will check the local database and be available for a joint verification with the 
,k ?5w F-'cles/tnnerduct VerificationlROW Access Agreement Preparation Costs Quotation 

win t3o .wi"l far thtrly (30)  calendar days from the date of quotation. The Inquiry step results only 
zt:% ii~::a:i~rl and mapping oi Qwest facilities and does not indicate whether space is available. 

T--.~- . t 1 3 Z  ~lri!l.;XXl&~~f\ IS prcwded with Attachrner\t 'l .B. 

ri-5rd dk*i,th f2wknirl SGAT Socond Revision, Exhibit D May 20,2002 Page '1 



SGAT Exhibit D 

bi. r t t ~  ;me  rd i  ROW, Qwest will prepare and return a ROW information matrix and a copy of 
3{jkCr:GW?tS hsted In the ROW Matrix, within ten (10) days. The ROW Matrix will identify (a) the 
aumw of Ihe ROW as reflected in Qwest's records, and (b) the nature of each ROW (i.e., publicly 
+ - ,* 9' ~ t ? z , q ! - r l t t x !  and non-recorded). The ROW informat~on matrix will also indicate whether or not Qwest 
tm; :c"i copy of the ROW agreement in its possession. Qwest makes no representations or 
.Id rr*rPSRD!tOS % regardtng the accuracy of its records, and CLEC acknowledges that, to the extent that 
irr,:! pfqwitly rights run wtth the land, the origmal grantmg party may not be the current owner of 
it it: ~-3-ii."f'~jifX!y 

fir Yhu CWP (31 MDUs, i3wesl will prepare and return an MDU information matrix, within ten (10) 
ihi.~~, :s;hi~ll ~ 1 1 1  rdetit~fy (a) the owner of the MDU as reflected in Qwest's records, and (b) 
;t,ril,hrt?c~ or 17r?t Qwest has a copy of the agreement between Qwest and the owner of a specific 
if"it~ti~fl:;t~ittt~g ml [hat grants Qwcst access to the multi-dwelling unit in its possession. Qwest 
mikr:d3 n 8  wp~asentations or warrant~es regarding the accuracy of its records, and CLEC 
,ti.i.r~a~u~tr::dgt:~ that the original landowner may not be the current owner of the property. 

L&;ctd will {rcovide to CLEC a copy of agreements listed in the Matrices that have not been 
ju1-5lrt:ly r~carded if CLEC obtains authorization for such disclosure from the third party owner(s) 
01 I~IL:: real property at Issue by an executed version of the Consent to Disclosure form, which is 
;r7~luiffid 111 AfIachnient 4 .  Wwest will redact all dollar figures from copies of agreements listed in 
I% t,i,@~i~m that have not been p~iblrcly recorded that Qwest provides to CLEC. Alternatively, in 
~ ~ ! i i $ ? : ~  t:: SI?I:LJE any ayrcenient that has not been publicly recorded, a CLEC may provide a 
!r.ynlly h~ncl~ng and satisfactory agreement lo indemnify Qwest in the event of any legal action 
G ~ ~ > r l ~ l ~  0 ~ i 1  nf Qwe~t 's  provision of such agreement to CLEC. In that event, the CLEC shall not be 
i i q r m c 4  to execute Ihe Consent to Disclosure form. 

iZ rtt-ere I$ na other effective agreement (i.e., an Interconnection Agreement) between CLEC and 
iawr+=! -~:oncerriing access to Poles, Ducts and ROW, then Attachment 3 must be executed by 
Il;rtr"t {mtt108 in order lo start the Inquiry Review and in order for CLEC to obtain access to Poles, 
L!iKl?+ ttnd!ar HOW. 

3-< 1 
+ - &j\~y1c!;u~e~1 1 .B (Verificatron) & Attachment 4 (Access Aqreement Preparation). With 
~+,jwc: io Poles and Innerduct, upon review and acceptance of signed Attachment 1.B and 
~ L , ~ : : I I ' ~ : I ~ ;  c)l the est~rnated verification costs by the CLEC, Qwest will conduct facilities verification 
.!I:,J g~uv~du Ihe requested ~nformation which may or may not include the following: a review of 
p\rb!iir a ~ d i o r  ~nlernal Qwest right-of-ways records for restrictions, identification of additional 
r~g~~rs-rrt-w~~y required; a fitstid survey and site investigation of the innerduct, including the 
gl?~zp:ju;!ltort of distances and drawings, to determine availability on existing Innerduct; 
i f ! t ~ i r ! t f ~ i : i ~ I ~ ~ f i  of any make-ready costs required to be paid by the CCEC, if applicable, prior to 
:i~si,n~linq it$ IncrlNes. In the case of Poles, Attachment 1 .B orders the field verification which may 

d a w  j ~ ~ i n t l y ,  A copy of the s~gned Attachment 1.B should be emailed to wsst@qwest.com 
G!&* t f ~ ~ j  ilpproprtate fees should be sent to the Qwest-CLEC Joint Use Manager with the original 
-t;qi+W Allachment 1.5 \Jpon completion of the verification, Attachment 2 will be sent to the 
<Pi k i:: I,y Owest 

~iftit'l miper:t to ROW, upon review and acceptance of signed Attachment 1 .B and payment of the 
W$i- cmweyance consideration, Qwest will deliver to the CLEC an executed and acknowledged 
&a,::i:s:5 Apeenlent lo  the CLEC in the form attached hereto as Attachmeni 4 (the "Access 
k;r.'@*~rr~~ti'rt'') In the event that the ROW in question was created by a publicly recorded document 
,-l.r;;2 Q;v!:rsr tms a copy of such document in its files, a copy of the Right-of-Way Agreement, as 
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o the Access Agreement and provided to the 
ent. If the ROW was created by a document 
ve a copy of the Right-of-way Agreement in 

not have a copy of the Right-of-way Agreement 
publicly recorded document, but Qwest does not 

In its possessron, the CLEC must obtarn a copy of 
documentation reasonably satisfactory to Qwest to 

nderlying rights grving rise to the Access Agreement. 

the original grantor of the ROW, as reflected in 
ining the current owner of the property and 

nt to the Access Agreement. If Qwest does 
records, rt is the responsibrlrty of the CLEC 

ROW was created by a publicly recorded 
Agreement (with the Right-of-way Agreement 

county in which the property is located. If the K9W 
recorded, CLEC must provide Qwest with 

cess Agreement and, rf applicable, properly 
form or letter of indemnification. 

i, .E ;*iaii317 zt1 re:qmr~d In each Attachment 1.R. submitted by CLEC within 35 
cr ' i - 2  ~ , - r  lr':~~ Pkt l : . t cBi i~~i_ .~s t  t B, Iri the event that Qwest believes that circumstances 
- . $ J I ~ . F ~  iwf:~~,?,t:: l i t  twi;ial̂ t:~kc the actrvitres reasonably required to deny or approve a r 
rk:?:, * , , i i r + , ~ f ;  fiv II?/~c:+ ~I;sIQ~c- I l lF,  Cut i imr~~ron or under the escalatron and dispute 
i _ y h  ww<n rpwi;tily nii~~licnble under ihe interconnection agreement, if any, between 
,,, s r-; 

cess), In the case of Poles and In 
k described in Section 2.2 above, Q 

containing annual recurring ch 
Attachment 2 Order form from t 

entified, Qwest will assign the CLEC' 
ready work within 30 days following pa 
hen Poles/lnnerduct are ready for at 

signed Attachment 2 form should be 
go to the Joint Use Manager along with 

- : i i , , * r r ~ r ;  rvmk place curiduit or replace poles may be required where facilities are blocked. -r 

i!y k C'i7 m i y  crmlract separately with a Qwest-approved contractor to complete the 
. s - . l  A. . % ,-r>gi pf:ir~v+eiod a Q w e ~ t  inspector inspects the work during and after construction. If other 
i..f-ir:="-:ewd:? Sfam ctlmZrit~tbn, t h s  costs may be divided among the beneficiaries. Construction 
+ E " &  , ,d-q% . ! ~ 3 ?  i ! t f , i~~ j i$d  ID Aftachmeni' 2. The CLEC is not encouraged to sign the Polesllnnerduct 
A -  ~ : ! : r i  ht?:mZ 21 imtif provisions have been made for construction. 
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, Qwest agrees to issue to CLEC for any lawful 
sive, revocable Order authorizing CLEC to install, 

ernwe at its sole expense its Facilities on Polesllnnerduct to 
Qwest. Qwest provides access to Poles/lnnerduct/ROW in 

I, state, or local law, rule, or regulation, incorporated herein 
law, which governs this Agreement in the state in which 

II rights granted to CLEC shall be subject to and 
state, and/or local requirements. Nothing in this General 

r compel Qwest to construct, install, modify, or place 
for use by the CLEC. 

,+, -, -vis .s7wt. .3 $.-$ ,d,i,J a> in itlir! Pol~sllrtnur'duct Verification Fee are used to cover the costs incurred by . - ~ g p w , ;  I-: i !~ i :e i rz : t r ;m~~ f r (  Paf~~j lnr ier t fuct  space is available to meet the CLEC's request; however, 
t < i r *  c i I,?: :ru,:,.t i.i<jma and wrll be responsible for payment of the actual costs incurred if such 
: )W+ ~ t + $  ~:IC t?::~t~ma{e, \I tile actual costs are less than the estimate, an appropriate credit 

,4Y- !:" v n .- 3 1 & ~ ?  i f l f 3 0 ~  req i~@~l ,  If Qwest denies access, Qwest shall do so in writing, specifying 
::-I: i ~ . k + . ~ ? + - ,  f - f  ;f;*:iii:?! t~fithiri 115 days of the initial inquiry. 

3 . - 4 v i ,  - t c  I j j ~ :  f c : i ~ * ,  ~ncil,~~Sad in the ROW processing costs quotation are used to cover the costs 
- , 3 , s l n ; q ~  F-5 i 2 i l . p ~ i t  il't ~ ~ i l ~ ~ t l i i ~ g  its databases and preparing the Access Agreement. In the event 

c r . $ " i  ,,, i ls ,*->!r ? <A,: - *  :iiut, ;irlt;t;i i ~ u ' ~ l t \  respect to preparing the Access Agreement or any other aspect of 
- 5 -t*r;q*!; . ?c+  +:1!3) ti> OWE!~:~'S ROW, the: CLEC agrees to be responsible for payment of the actual 
. 1.i.r. . ~ i r i , r j r d  i f  w::h crrrsts exceed the standard fees; actual costs shall include: without 

- -tAi;:. ",iW%3fUi~:1 lt~f-ic, i l ?c I~~c j in~~ atforney time. 

1 G,WJ+Q 213k1tj ~ P I X J S B  cleinis over which a federal or state regulatory agency has exclusive 
Y ., ?:<-;-la :ill : l;wt~, rqj~1rdless of legal theory, whenever brought and whether between the 
..ic <,- - ,.. r!z3t-r>;i 11111-1 ~f f t i ~  pariies to this Agreement and the employees, agents or affiliated 

. - ,  - :,=-=A -, vb :iia oit"rr fji;trty, shall be resolved by arbitration. A single arbitrator engaged in the 

. i ; ~ ~ ,  * >A :.;.;b m i f  l i~~c:~~Iedgeable about telecommunications law shall conduct the arbitration in 
$ 8  L . l i i ~ , ~ ; ~ ~ 7 +  wth r k r  Ihan cr.lrrerrl rules of the American Arbitration Association ("MA") unless 

' 1  + -A, 3 -  ;>biftitf6t? rreroin The arbitrator shall be selected in accordance with AAA procedures 
s., * L ;i ::rb4! 4:: ~ ~ t ~ i ~ i i 1 ~ ~ ~ d  p ~ ~ ~ p l e  rnamtained by AAA. The arb~tration shall be conducted in the 
; . ; - ? i ~ ~ . : t  &%Pi ~ : ~ I I c E "  CIQSE:S~ to where the claim arose. 

A:! i . ~ ! ~ ~ ~ ~ j l l i X j  pr~)~edtires prescribed by the AAA shall apply. The arbitrator's decision 
> I  , t i T  r.4, :&d m d  ft~r;dtii~ arid judgment may be entered in any court having jurisdiction thereof. 

q?)r:r-t tt:,ri; F ~ I C :  dcterr'n~~?at~ori of those claims over which a regulatory agency has 
=- * =  :,-:,:rr ,t,tp;-i!i:t~t~tl, imford law (~ncludrng the provis~ons of the Federal Arbitration Act, 9 U.S.C. 
:+i-. l 7  1 r - r )  b!llii( govcrt-~ and cor\lrol with respect to any issue relating to the validity of this 
21, b : + i " ~ ; i t : c ~ s < i :  ti: ;~~bi f f i \ l@ and tliu arbitrability of the claims. 

;1 r t  ~ l ' i 8  : w \ y  Jrics a judicial or administrative action asserting claims subject to arbitration, 
2~1rt s * i b P t i \ ~ f  pay ~1-1cee6~f~1l ly  days such action andlor compels arbitration of such claims, the 
:w% ! ,rir<J :!:fin &ian fhali pay the other party's costs and expenses incurred in seeking such stay 
-$: - G : ~ T I : % I I ~ ~  arb~lrrxlinfr, irxluding reasonable attorney's fees. 

Page 4 
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ATTACHMENT A .  A 
Polesllnnerduct! or ROW Inquiy Preparation Fee 

General Agreement 
f%N Mun~Ser (one for each route must be assigned before processing): 

*", 
t ~ q + i r &  f t i c t ~ ? $ + /  Fr:!fl (see attached pricing chart) X 
.' !+%$"+?iftitikt k l q l l ~ ~  FQC (see attached pricing chart) X 
.i )IQW i?<mxds iricluiry (see attached pricing chart) X = $ 
4 tid tutaalw$ I.itt~r\tal for Completion of Items 1, 2 or 3: 10 
Jj Pr%~tsri;ri r~rq~lire~-nmt~ of CLEC: 

tar:; Ir*ir:bi:ry wll resuit in (a) fol- Poles and Innerduct: a drawing of the duct o 
E421fq 1 1 ~  r~;gt~eslod route, if available, and a quote of the charges for field v 
ii; %kt! T:~*?,C of ROW, a ROW identification matrix, a quote of the charges f 
l r~ ; t ' i ; i td t$r ; r t i f ' t~~ for, the necessary Access Agreements, and copies of 
f~ws:t.:il s F%swssian, (c) For Poles, the name and telephone number of the 
;*~rw(rfcirl $0 that t&la CLEC may contact the Qwest Field engineer and discuss a 
i t  ,A f~ofB vwit~cntic:ir~ of poles is required, Attachment I .B must be completed and 
~ ; T I ; ~ ~ I ] ~ , I Y  p d ,  I~IT~FJ"C!UC~ verificatian is always needed. 

3'l i$k ?.ysgr\ini~ t ~ t l ~ ' v , ~  arid providing payment of the Estimated Costs identified a 
& ; % a : ~ F ~ ~  Qwi'-?i;l tn proceed with the processing of its databaseirecords search 
~ i ~ t w p ' f  %if t t t&  Gsneral Information, including the General Terms and Condit~ons 
C$*rc;r;:a,t otfcrs f i~Ch  Polesllnnerduct, Quotes expire in 30 days. 

,,*- 
r&s :;~grxd forrt'e (arr~rnal) must be sent with a check for the Inquiry amount (to "Qwest") to: 

kta_Wl % ~ l h  Oi$@a!3 5GAT Second Revision, Exhibit D May 20,2002 
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 an&@@^, @wegt Joint Use. 6912 S Quentin, Suite 101, Englewood, CO 801 12 303-784-0387 
,a4 .-;, -up.u-,., $4 mi5 fmm n m t  be sent with two acceptably-detailed maps showing the requested route to: 

%@tt % t ~ 1 ~ @  Roprescntative at: msst~~~qwcst.com. Put "Agree" on signature line. 



SGAT Exhibit D 

ATTACHMENT I .B 

General Agreement 
BAN Number: 

Pda~i fnp~~~r~ i i~e . t  V ~ r i f  ~ationIRQW Access Agreement Preparation Costs Quotation 

:- ii.e ?.;i.k:ki,z r ' i i z~~" - t  +biy &:c.*cQ~vB~ Date Replied to CLEC: 
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S Quentin, Suite 
wsst~iqwest.com, - 

1011, 
with 

Englewosd, CO 80112 
"Agree" on the signature line. 
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-- 

ded for access to Qwest manholes (e g core drills, stubouts, not 
on the number of vertical feet used (One cable attachment = one 
ese Poles/lnnerduct will be assigned on a Strst come-first served 

- 4  a - : l - , + . ~ ~ i ~  lriL ES'tiMATEQ COSTS ARE FOR THE INSTALLATION OF I 
," & ~ ~ - * +  if t .Y / '%d ? f i  ll: fl?iOliK SHEETS THE ANNUAL RECURRING CHARGE FO 

a *". * 5 i P* , J $ [ , L ' $ d f & : f  ; g  ;<$ . - ( /DRY'  DAYS) PLEASEPROVIDEPAYMEN 
3x1 ;,:-l~ i : , I * .  : &kl3 Trf t - .  F ? R < ~ R K ~ ~ X * ~  2001 RECURRING FEE ALONG WITH THIS SIGNED 

s and the first year's prorate 
f-year's prorated Semiannual 
dentified herein and acknowwle 
olesllnnerduct. By srgnrng this 

Supervisor, Suite '1 01, 69j2 

-. . 
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Title 

-- Date 

-$w~*-*'. +>S:~+B 2i'"i,~;t.~;:i+a f;GA I' Sacorrd Revtsiort , Exhibit D May 20,2002 
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ATTACHMENT 3 

General Agreement:- 

;~~:b;:g-i;t 113~4 ~ m ~ i s i ~ n s  of this Agreement, Qwest agrees to issue to CLEC for any lawful 
* ?  ::- ;3~rrrnu~r~cstln1'is purpose, (a) one or more nonexclusive, revocable Orders authorizing 
t C.3 f -  !r: aixt~, maintain, rearrange, transfer, and remove at its sole expense its Facilities 
, i s ,  i"iitni;ilrrnhrdt~ct awned or controlled by Qwest, andlor (b) access to Qwest's ROW to 
(s-~ii  / r t h r ~ f  th3t (11 such ROW exists, and (li) Qwest has the right to grant access to the 
i:f El: .Airy and all rights granted to CLEC shall be subject to and subordinate to any 
ww,~ I r , ~ d .  ~tr l te and/or federal requirements, and in the case of ROW, to the original 
~f~~:~;;:rm: gtmting the ROW to Qwest or its predecessors. 

1. 5 i . i ~ ; ~  i f i t  t:~q!r~?s$ly provided herein, nothing in this Agreement shall be construed to 
i q ~ , ~ w i r S  01 cwup@i Wwe~jl to construct, install, modify, or place any Poles/lnnerduct or other 
it~;zh!;: ltir k i p b ~  by CLEC or t~ obtain any ROW for CLEC's use. 

i . i , r~-m ag~~ ias  t-o provide access to ROWIPoles/lntierduct in accord 
~gsi:t,cn!~k lacal, slate or federal law, rule, or regulation, incorporated 
:r+!werti't:, W ~ ~ C I J  governs this Agreement in the state in which Polesllnnerd 

'fEF4M. d q  Ort3u ir;s~iecl under this Agreement for Pole attachments or lnnerduct occupancy 
& I  , I rii:lri?r;* ail t!flwt fur tl'm term specified in the Order. Any access to ROW shall be non- 

;, a l ? c t  riiifil gxrpe-,twtl, subject to the terms and conditions of the Access Agreement (as 
nr .2 , 5YIr . t  ~1!:1~it:d) ilrld file original instrument granting the ROW to Qwest. This Agreement shall 
, - ,. +,s~- ' f i s + r ; t , ;  !;i~ch time CLEC is providing Flolesllnnerduct attachments under any Order to this 

JZ ) L " q ' i . { \ b  

Ihr- eictont permitted by law, either party may ierminate this Agreement (which will have 
! ? . i s  :;.IT: s i P M  sf terminating all Orders hereunder), or any individual Order(s) hereunder, 

,!." r,;  rzsrt!t i' 'b EMUSU,, by providing notice of such termination in writing and by certified Mailfto the 
;.v;ei rrmj: ,  The written notice for termination without cause shall be dated as of the day it 
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E. :~~attucl and shall be effective no sooner than o m  hundred twenty (120) calendar days 
Dnrn ~ h c  date uf such notice. 

4 2 7turm1ni3-rt!ort of this Agreement or any Order hereunder does not release either party from 
m y   ability under this Agreement that may have accrued or that arises out of any claim 
!illit r i ~ j  lrave been accruing at the time of termination, including indemnity, warranties, 
. i v j  rrmfide!ntial information. 

% - 
: , I  $1 Q:wst terminates lhis Agreement for Cause, or if CLEC terminates this Agreement 

wtlinsrt Cause, CLEC shall pay termination charges equal to the amount of fees and 
elrsrges raniainirig on the terminated Order(s) and shall remove its Facilities from the 
F~~~!e~!lnr-rarduct within sixty (60) days, or cause Qwest to remove its Facilities from the 
Poip:;!lrrr~ercll~ct at CLEC's expense; provided, however, that CLEC shall be liable for and 
pal; "I\ fees and charges provided for in this Agreement to Ciwest until CLEC's Facilities 
,I;{? j~t?ysical\y removed. Notwithstanding anything herein to the contrary, upon the 
t:irmrialron of this Agreement for any reason whatsoever, all Orders hereunder shall 
si?rrtilt:tfie,lctl)sly terminate. 

.2 % k1 t t l irl;  hgreanient or any Order is terminated for reasons other than Cause, then CLEC 
!:fuirl r ~ m o v ~  its Facilities from Poles/lnnerduct within one hundred and eighty (180) days 
9,rcinl the date of termination; provided, however, that CLEC shall be liable for and pay all 
fw+; arricl cnarcjes provided for in this Agreemenl to Qwest until CLEC's Facilities are 
;'it~y~.;rr,trlly ramavcd, 

Owcsl may abandon or sell any Poles/lnnerduct at any time by giving written notice to the 
CtEC,  Upon atmndonment of Polesllnnerduct, and with the concurrence of the other 
C i  CXCts), if necessary, CLEC shall, within sixty (60) days of such notice, either apply for 
~:~;,4p,3 v4iti1 the new owner or purchase the Polesllnnerduct from Qwest, or remove its 
i-irctlltref; therefrom. Failure to remove its Facilities within sixty (60) days shall be deemed 

c4caiior'l to purchase the Poies/lnnerduct at the current market value. 

1 Cl,EC, agrees to pay Qwest Polesllnnerduct usage fees ("Fees") as specified in the Order. 
Ti~t;r, will be computed in compliance with applicable local, state and Federal law, 
:?;,qt~lalions and guidelines. Such Fees will be assessed, in advance on an annual basis. 
A w w l  Fees will be assessed as of January 1st of each year. Fees are not refundable 
exr;epl as expressly provided herein, CLEC shall pay all applicable Fees and charges 
~;gar;ll~ed Irerein within thirty (30) days from receipt of invoice. Any outstanding invoice will 
i ~ :  sul~ject to applicable finance charges. 

4 Qwast t~;;ls the right to revise Fees, at its sole discretion, upon written notice to CLEC 
w r t ~ ~ r t ~  21 laasf: sixty (60) days prior to the end of any annual billing period. 

c: 
P INBURANCE. The CLEC shall obtain and maintain at its own cost and expense ihe foflowing 

:rmufai\sa during the life of the Contract: 

5 d .  Workfirs' Camper~sation andlor Longshoremen's and Harbor Workers Compensation 
wiuraipce with (I) statutory limits of coverage for all employees as required by statute; 
nmi (2) although not required by statute, coverage for any employee on the job site; and 
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i /5)  Stcsp Gap liability or employer's liability insurance with a limit of One Hundred 
i l ~ i i s a ~ i d  Dollars ($100,000.00) for each accident. 

G ~ n w a l  liability insurance providing coverage for ~inderground hazard coverage 
iconlralnnly referred to as "U" coverage), productslcompleted operations, premises 
tspwn\mis, indspendent contractor's protection (required if contractor subcontracts the 
vmrk),  broad Form property damage and contractual liability with respect to liability 
x z m m d  by the CLEC hereunder. This insurance shall also include: (I) explosion 
taazard coverage (commonly referred to as "X" coverage) if the work involves blasting and 
{%I callapse hazard coverage (commonly referred to as "C" coverage) if the work may 
cairm structural damage due to excavation, burrowing, tunneling, caisson work, or under- 
jsrrrri~ng The h i t s  of liability for this coverage shall be not less than One Million Dollars 
1% t ,W~,U00.C30) per occurrence combined single limit for bodily injury or property damage. 
f l w a  lrril~ts of liability can be obtamed through any combination of primary and excess or 
~inlbtc:lla hab~lity jnsurance. 

Critrrprdrc?i'rs~ve automobile liability insurance covering the use and maintenance of 
iwrwd,  non-owned and hired vehicles. The limits of liability for this coverage shall be not 
Iru than Oris Million Dollars ($1,000,000.00) per occurrence combined single limit for 
tilr:rr!iiy Injury or property damage. These limits of liability can be obtained through any 
~rr.t#rrbtrtation of prlrnary and excess or umbrella liability insurance. 

!'JvY::~~ i'nny require the CLEC from time-to-time during the life of the Contract to obtain 
;i;:rliti~n;il Insurance with coverage or limits in addition to those described above. 

irisjf,, .,,,iw. Ihc add~t~onal premium costs of any such additional insurance required by 
Br.;t?:si shall be borne by Qwest, and the CLEC shall arrange to have such costs billed 
otwn1c:Iy and direclly to Qwest by the insuring carrier(s). Qwest shall be authorized by 

iiiir GLEC IQ confer directly with the agent(s) of the insuring carrier(s) concerning the 
1 5 ; ~ r i r f i t  and limits of the CLEC's insurance coverage in order to assure the sufficiency 
tt%nrmf fur purposes of the work performable under the Contract and to assure that such 
imwaga as a hole with respect to the work performable are coordinated from the 
;;kcnrlpoint of adequate coverage a: the least total premium costs. 

'l'ha muring c;lrsier(s) and the form of the insurance policies shall be subject to approval 
try trwost, '1-lie CLEC shall forward to Qwest, certificates of such insurance issued by the 
rrwurlrtg carrier(s). The insuring carrier(s) may use the ACORD form, which is the 
trrri~.rlarlce Industries certificate of insurance form. The insurance certificates shall provide 
l i u t t  (1) Qwest is named as an additional insured; (2) thirty (30) calendar days prior 
wrrtr:n notice of cancellation of, or material change or exclusions in, the policy to which 
tltrr- CBS~~~ICZI~BS relate shall be given to Qwest; (3) certification that underground hazard 
nvcrnqa (cornrn~nly referred to as "U" coverage) is part of the coverage; and (4) the words 
'",r,srrairro lo all operations and projects performed on behalf of the certificate holder" are 
~:rrfitdaci in the description portion of the certificate. The CLEC shall not commence work 
i?~l'~!tdncJttr trntil the obligations of the CLEC with respect to insurance have been fulfilled. 
'8'hcr fullillrr'~ent of such obligations shall not relieve the CLEC of any liability hereunder or 
n i  w y  way modify the CLEC's obligations to indemnify Qwest. 

kVi~efrc:ver any work is performed requiring the excavation of soil or use of heavy 
nt;ici!vnery with~n fifty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad 
12rotcclive L~ab~lity Insurance policy will be required. Such policy shall be issued in the 
ci i t r i i t :  af the Railroad with standard limits of Two Million Dollars ($2,000,000.00) per 
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inS~:irrrr_:fir:a csmbrned single Illnit for bodily injury, property damage or physical damage to 
~6i~)?eS5i$ W i t h  arl :~ggregate limit of Six Million Dollars ($6,000,000.00). In addition, said 
ic'i&t $; 2+h;11( nar-ire Qwcst and the CLEClSubCLEC on the declarations page with respect 
f ~ .  4% 1r~it~rc5t in these specific job. Said insurance pol~cy shall be in form and substance 
s.irt%!;rc!sry bath to the Qwest and the Railroad and shall be del~vered to and approved by 
br;Pa ji;trirt% prior to the entry upon or use of the Railroad Property. 

, ji:!w~~tw:?r any work must be performed in the Colorado State Highway right-of-way, 
g ~ ; : r k , i ~ : s  arid eerlil'icat~s of insurance shall also name the State of Colorado as an 
.:~Si$tlluriat i!'\strrcd. Like coverage shall be furnished by or on behalf of any subcontractor. 
Ci.ip~t"s af s a d  cer!if~cates must be available on site during the performance of the work. 

1: f G;WRE rstarr'ls the right, in its sole judgment, to determine the availability of space on 
~oitWr.rnarduct. When modifications to a Qwest spare conduit include the placement of 
itrrt:rdwt, Owest retains the right to install the number of innerducts required to occupy 
We r;..trnrtrr~t structure to its full capacity. In the event Qwest determines that 
rr:~irrr;mgc~rnd1*1t of the existing facilities on Polesllnnerduct is required before CLEC's 
%-n;:rlrlte:rs can be accommodated, the cost of such moditication will be included in the 
t : t l=C '~  rsorrr@curr.ing charges for the associated Poledlnnerduct Order. 

6 -  _ " t;l EL: :.;h;ill b~ solely responsible for obtaining the necessary underlying legal authority to 
roi,c'~ijjy Polosllr'rnsrduct on governmental, federal, Native American, and private rights of 
-i;;+y, ils nppl~cable, and Qwest does not warrant or represent that providing CLEC with 
;ikV-4!%:; In the Polcs/lnnerduct in any way constitutes such legal right. The CLEC shall 
f i ~ ~ t j f i ~ : r t - t  any rvxessary permits, licenses, bonds, or other legal authority and permission, at 
li'rr: CLEC'S sale expense, in order to perform its obligations under this Agreement. The 
CL,El;C shall contact all owners of public and private rights-of-way, as necessary, to obtain 
i l i t i k t ~ r t  p r m t ~ s i ~ n  required to perform the work prior to entering the property or starting 
,;fly iveqrk thorenn and shall provide Qwest with written documentation of such legal 
,i~~thorrty prlor to placement of its facilities on or in the Poles/lnnerduct. The CLEC shall 
c a l q d y  with a11 conditions of rights-of-way and Orders. 

r; :' f,i,EC's Facilities shall be placed and maintained in accordance with the requirements and 
s;scc~ficatians of the current applicable standards of Bellcore Manual of Construction 
Sfni~cfardn, the National Electrical Code the National Electrical Safety Code, and the rules 
.mri rcgttlations ot the Occupational Safety and Health Act, all of which are incorporated 
i~ari-.in by reference, and any governing authority having jurisdiction of the subject matter 
gP lilts Agreement. Where a difference in specifications exists, the more stringent shall 
r:pgly Falure ta maintain Facilities in accordance with the above requirements shall be 
Cause as refermeed in Section 3 to this Agreement for termination of the Order in 
qmst~o i i  Termination of more than two (2) Orders in any twelve-month period pursuant 
rrj the iareyotrlg sentence shall be Cause as referenced in Section 3 for termination of this 
Ptgri?~:-nenl, Qwes1'5 procedures governing its standard maintenance practices shall be 
~ r x I i 3  available upon request for public inspection at the appropriate Qwest premises. 
CLEC's procedures governing its standards maintenance practices for Facilities shall be 
tnide avsilable to Qwest upon written request. CLEC shall within thirty (30) days comply 
nr~d  provide the requested information to Qwest to bring their facilities into compliance 
wrth these terms and conditions. 

May 20,2002 Page 1~ 
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C =i irr the event of any service outage affecting both Qwest and CLEC, repairs shall be 
r:?lfectkrated on a priority basis as established by local, stale or federal requirements, or 
W~ICI'B such requirement do not exists, repairs shall be made in the following order: 
aleetrical, telephone (local), telephone (long distance), and cable television, or as mutually 
a ~ r a e d  to by the users of the effected Polesllnnerduct. 

5 5 hi lhe event of an infrastructure outage, the CLEC should contact their Network 
hifa~ritcnance Center at 1-800-223-7881 or the CLEC may contact their Account Manager 
nli the interconnect Service Center. 

t, MBBIFICATION TO EXISTING POLESlINNERDUCT. 

7 1 If  CLEC requests Qwest to replace or modify existing Polesllnnerduct to increase its 
r;lrength or capacity for the benefit of the CLEC and Qwest determines in its sole 
Biscrctloir to provide the requested capacity, the CLEC shall pay Qwesi the total 
ieplacernent cost, Qwest's cost to transfer its attachments, as necessary, and the cost for 
xi iwi idb\ i~ ' i f  (including destruction fees) of any replaced Polesllnnerduct, if such is necessary. 
0:vnership of new Poles/lnnerduct shall vest in Qwest. To the extent that a modification is 
itrcurrecf for the benefit of nlultiple parties, CLEC shall pay a proportionate share of the 
bats\ cost as outlined above, based on the ratio of the amount of new space occupied by 
lttcr Facilities to the total amount of space occupied by all parties joining the modification. 
T-~~llud~fications that occur in order to bring Polesllnnerduct into compliance with applicable 
:,?i:r-Sety or Other requirements shall be deemed to be for the benefit of the multiple parties 
; tnd CLEC shall be responsible for its pro rata share of the modification cost. Except as 
w t  forth herein, CLEC shall have no obligation to pay any of the cost of replacement or 
wrud\f~catiorr of Polesllnnerduct requested solely by third parties, 

' ") 
-% Wr~lti:tn tmt~fication of n~odification initiated by or on behalf of Qwest shall be provided to 

GLEC at least sixty (60) days prior to beginning modifications if such modifications are not 
tfu: result of an emergency situation. Such notification shall include a brief description of 
!ha ilatur'e and scope of the modification. If CLEC does not rearrange its facilitates within 
srxly ( 6 0 )  days after receipt of written notice from Qwest requesting such rearrangement, 
Qwust may perform or cause to have performed such rearrangement and CLEC shall pay 
l i ~ t  cast thereof. No such notice shall be required in emergency situations or for routine 
nlnilitcrlancz of Polesllnnerduct. 

8 1NSfaEGTIC)N OF FACILITIES. Qwest reserves the right to make final c 
,19iJ :snr~r~dic Inspections of CLEC's facilities occupying the Polesllnnerdu 
w i i ' t t r ~ t ~ r ~ t , :  Qwest for the cost of such inspections except as specified in S 

w 4 @I.,EC shall provide written notice to Qwest, at least fifteen (15) days in 
Ir.rr:;rtlrans where CLEC's plant is to be constructed. 

8 2  i'tic:~ Cl,EC shall forward Exhibit A, entitled "Pulling In Report" attached hereto and 
irrcorporated herein by this reference, to Qwest within five (5) business days of the date(s) 
af tho occupancy. 

ii 3 Owmt shall provide written notification to CLEC within seven (7) days of 
crrmpl~iion af a final construction inspection. 
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3 L liVl~txt? final construction inspection by Qwest has been completed, CLEC shall be 
i:ibliganecl to correct non-complying conditions within thirty (30) days of receiving written 
zwtrce fron-r Qwest, In the event the corrections are not completed within the thirty (30)- 
&.iy period, occupancy authorization for the Polesllnnerduct system where non-complying 
fijr~dlt~nns remain uncorrected shall terminate immediately, regardless of whether CLEC 
his snergized the facilities occupying said Polesllnnerduct system, unless Qwest has 
prowhxj CLEC a written extension to comply. CLEC shall remove its facilities from said 
pq!c*f- ,,~,~;4nl;~rduCI ! in accordance with the provisions set forth in Section 10 of this 

kgrecment. No further occupancy authorization shall be issued to CLEC until such non- 
~ai-tiplyinq conditions are corrected or until CLEC's facilities are removed from the 
1~ole1~or;bvit system where such non-complying conditions exist. If agreed to in writing, 
by bttth parties, Qwest shall perform such corrections and CLEC shall pay Qwest the cost 
ef pk?:!rk~rn\ng such work. Subsequent inspections to determine if appropriate corrective 
aC:tirm has been taken my be made by Qwest. 

i 5 Q11r:e Ihc CI-ECs facilities occupy Qwest Polesllnnerduct system and Exhibit A has been 
recurwd by Qwest, Qwest may perform periodic inspections. The cost of such 
rr~qxxlmns shall be borne by Qwest, unless the inspection reveals any violations, 
hamrds, or conditions indicating that CLEC has failed to comply with the provisions set 
lirrth In thi5 Agreement, in which case the CLEC shall reimburse Qwest for full costs of 
rniyteclian, and re-~nspection to determine compliance as required. A CLEC 
r~p%+w?lati?re may accompany Qwest on field inspections scheduled specifically for the 
purpose of inspecting CLEC's Facilities; however, CLEC's costs associated with its 
p;irlic:ipation in such inspections shall be borne by CLEC. Qwest shall have no obligation 
iu rlntrfy CLEC, and CLEC shall have no right to attend, any routine field inspections, 

8 b T11o snsts of inspections made during construction and/or the final construction survey 
arid strl~sequent inspection shall be billed to the CLEC within thirty (30) days upon 
crx-tipletion of the inspection. 

8 F m l  construction, subsequent and periodic inspections or the failure to 
rnspect~sns, shall not irrtpose any liability of any kind upon Qwest, and sh 
CIEC of any responsibilities, obligations, or liability arising under this Agreem 

1 I! any facilities are found attached to Polesllnnerduct for which no Order is in effect, 
Clwest, without prejudice to any other rights or remedies under this Agreement, shall 
assass an urwthorized attachment administrative fee of Two Hundred Dollars ($200.00) 
per atiachment per Pole or innerduct run between manholes, and require the C L E C ' ~ ~  
sutmit in writing, within ten (10) day after receipt of written notification from Qwest of the 
irnt~uthorized occupancy, a Polesllnnerduct application. Qwest shall waive the 
srtin~rll~orized attachment fee if the following conditions are both met: (1) CLEC cures 
such unauthorized attachment (by removing it or submitting a valid Order for attachment 
tn Ihe form of Attachment 2 of Exhibit D, within thirty (30) days of written notification from 
Qwesl of the unauthorized attachment; and (2) the unauthorized attachment did not 
require Qwest to take cc~rative measures itself (e.g., pulling additional innerduct) prior to 
tht: cure by CLEC. Qwest shall also waive the unauthorized attachment fee if the 
wmrthorized attachment arose due to error by Qwest rather than by CLEC. If such 
npplrcation is not received by Qwest within the specified time period, the CLEC will be 
reqwed to remove its unauthorized facility within ten (10) days of the final date for 
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%l:"Winq tha required application, Qwest may remove the CLEC's facilit~es without 
i:,lr-;i?6~, and the cost of such removal shall be borne by the CLEC. 

i !+in j~t iqmx of determining the applicable charge, the unauthorized Polesllnnerduct 
IIZ~:~?R;L!JCY ~ix4  he treated as having existed for a period of five (5) years prior to its 
~ 3 : : , ~ 7 e 2 ~ ~ i p r ~ ~ ,  and the charges, as specified in Section 4, shall be due and payable forthwith 
v d j ~ t f l j ~ l r  or nat CLEC IS ordered to continue the occupancy of the Polesllnnerduct system. 

&k'i ,xl, wr fa!lure to act by Qwest with regard to an unauthorized occupancy shall be 
bt+lrf%>d IO C ~ I ' I S ~ I ~ L I ~ B  the authorization of the occupancy; any authorization that may be 
: ; u , m t r 4  r;rlbserjuenlly shall not operate retroactively or constitute a waiver by Qwest of 
,I:Q :*f ids f l~~i ' i ts ,.. of prrv~ieges under this Agreement or otherwise. 

$.it 
i i.?i TIES. Should Qwest, under the provisions of this Agreement, remove 

Polesllnnerduct covered by any Order (or otherwise), Qwest will 
ed upon payment by CLEC of the cost of removal, storage and 
ts due Qwest. If payment is not received by Qwest within thirty (30) 
to have abandoned such facilities, and Qwest may dispose of said 

appropriate, If Qwest must dispose of said facilities, such action 
any other financial responsibility associated with such removal as 

removes its Facilities from Polestlnnerduct for reasons other than repair 
, the CLEC shall have no right to replace such facilities on the 

e as all outstanding charges due to Qwest for previous occupancy 
C shall submit Exhibit 5,  entitled "Notification of Surrender of 

ccupancy License by CLEC," or Exhibit C, entitled "Notification of 
f Pole Attachment by CLEC," each as attached hereto, advising Qwest 
removal of Facilities from each Polesllnnerduct has been completed. 

t 3 -  B?Idt2;:tEMNIFICATtON AND LlNllTATlON OF LIABILITIES. CLEC shall indemnify and hold 
y,. it7-~.*,:, Q1t,v;ist, its owtier's, pgrenls, subsidiaries, affiliates, agents, directors, and employees 
t-,, i , i ~ - r '  . r s : i  and  rtll fmbllitles, claims, judgments, losses, orders, awards, damages, costs, fines, 

{ J , ~ ~ ? , ,  (:!':1.;15 0 5 :  $j(>lense, and attorneys' fees ("Liabilities") to the extent they arise from or in 
t L: "f%"?31??? ; v i t i ~  j;l) rnfringet~ient, or alleged infringement, of any patent rights or claims caused, 
- r  * l l ; . ~ i i t - ; l  I C Y  nnuc 13em caused, by the use of any apparatus, appliances, equipment, or parts 
!: ~ - ~ t ~ ~  :! t i f f i i ~ ! ~ C r ~ ,  ~rrslalled or util~zed by the CLEC; (2) actual or alleged fault or negligence of the 
; i , ',% orftcora, employees, agents, subcontractors andlor representatives; (3) furnishing, 

*!. *:p.r;it:i: fir me of m y  material supplied by CLEC under this Contract or any product liability 
- wire; ' k i " i r i : + ~ i ~ j  to a n y  ~malenal supplied by CLEC under this Contract; (4) failure of CLEC, its 

, .el ,. tr;r)ysii:yws, sgents, subcontractors andlor representatives to comply with any term of 
: I  ;- i .t*ir!r:ix:i i :~ ;any appl~cable local, state, or federal law or regulation, including but not limited to 
"; i t1'3?$i 3 A-;rki ;>rSirj erlv~ronn~ental protection laws; (5) assertions under workers' compensation or 
. , . 3 8 F T f  r2Jw ,-,~loy~.'o beneflt acts by CLEC or its employees, agents, subcontractors, or 

, . , ,  r:a,t:.xm' i:rnployees or agents; (6) the acts or omissions (other than the gross negligence 
X-P ;i,g +i,d ifnr:;(:c~id~d) of Qwest, its officers, employees, agents, and representatives, except as 

is*,ia,i: ~L'DVIIIF~~ in paragraphs 11.3 and 11.4 below; andlor, (7) any economic damages that 
:.s;;:., s~rclijiiing datnages for delay or other reltited economic damages that the Qwest or third 

i a , w y r ,  t ~ y  suffer GT allegedly suffer as a result of the performance or failure to perform work by 
i f i  I f  bsth Qwest and the CLEC are sued as a result of or in connection with the 
;.G :Z;r .?tr;tr:ct? al wurk arising out of this Contract, the parties hereby agree that the defense of the 

4 ,  . ,~<,c ~~?iC.irrding the C O S ~  of the defense and attorneys' fees) shall be the responsibility of the 
i l a  I: C,., d Qwost dcsrres. Qwest shall give the CLEC reasonable written notice of all such claims 
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z..f vr.% >%r:grf:i~ S I J C ~ ~  clattns and shall furnish upon the CLEC's request and at the CLEC's 
-;a:- &l zJ'~tif1~?:~!4i.?-17 m d  asststance available to the Qwest for such defense. The parties shall 
: l a  -., . r , a: ~*;'JE: t.2, lhsjrr~ie Resolkitinn, to resolve any dlspute concerning the proportional fault 

r -  . $ 2  ,I%.;: Z ~ W  underlying case is terminated. 

ir' til'CYW I $  PERFCI3RhrlED IN *THE STATE OF WASHINGTON UNDER THlS 
~;;.,i4LRaa, CBbURACT, 'I'klE CLEC ACKNOWLEDGES AND AGREES THAT THlS 
Pv;4j ).f'x:'I;IFfCAT'ION OQtlGA"rION SHALL INCLUDE, BUT IS NOT LIMITED TO, ALL 
6,; t s:iMfi hl,$j$JklST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE 
~ , t  h C. II440'PI4E C14C EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON 
r IRQ'ii 4f"Y t,&5OER ANY INDUSTRIAL INSURANCE ACT, OTHER WORKERS' 
4.i I!=G'FP-~SAT~ON ACT, 01SABILlTY BENEFIT ACT, OR OTHER EMPLOYEE 
i~ f + i ~ ~ i r  nc-T OF ANY ,JURISDICTION WHICH \NOULD OTHERWISE BE 
n;*ir3t x:ittsi.E ti?f THE CASE OF SUCH A CLAIM. 

7 c!:~! -1.- i * y i > : ~ ~ l y  prnvrrled herein, NEITHER PARTY SHALL BE LIABLE TO THE 
bt'!l? ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 

i'i~~<,'i~*,~T;S OF ANY KIND, INCLUDING BUT NOT LIMITED TO, ANY LOSS OF USE, 
1 1  +=;5 :$:- f.i;lrSINESS OR LOSS OF PROFIT; prov~ded, however, there shall be no 
: ,d:t~;mt o t t  i t  p;lrty's I i ~ M t y  to the other for any fines or penalties imposed an the 
t ,ix:i.. i ,,* , r ~ $  by any court of competent jurisd~ction or federal, state or local 

r c . 8 r ; l t r r t . i ' i ; ? ! ~  agcrtcy resulting from the failure of the party to comply with any term or 
~ : i l $ i f ~ ; ~ ~ ~  af h i 8  Contract or any valid and applicable law, rule or regulation. 

L ?  irf  khSY 'PJ0Ri.C PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH OR 
' N  SECTION 11 (6) SHALL NOT EXTEND TO THE SOLE 
':i a 4  I~ ik ' tJCF OF QWEST RUT SHALL EXTEND TO THE NEGLIGENCE OF 
; srsL i - <; j ?W34 CONCURRENT WITH THAT OF THE CLEC. 

t-in-'; 4!4Y WORK PERFORMED IN THE STATES OF MINNESOTA, NEBRASI<A, 
l':! ij"d f+lk$)clCQ, OR OREGON, ARTICLE 11 SHP,LL NOT APPLY, EXCEPT THAT 
:XCTlcJEt ? I  QIALC APPLY FOR WORK PERFORMED IN MINNESOTA FOR 
kanita k t  QR REPAIR OF MACHINERY, EQUIPMENT, OR OTHER SUCH 
. + - 4  3~ +jitb:F$, iJki CEO AS PART OF A MANUFACTURING, COVERING, OR OTHER 
i >b'.i'i fill /C:PfON PROCESS INDUL-GRNG ELECTRIC, GAS, STEAM, AND 
: t i  l~ISIIQf.IE UTILITY EQUIPMENT USED FOR PRODUCTION, TRANSMISSION, 

I, 1% ; l i h  r f.rtl$WTiON PURPOSES. 

8nr~ I-:[ EiC 5-hriil be cxcurjed from its performance as to any Order if prevented by acts or 
r * i a + : l ! L 3  i?r?ycmnl the CLEC's reasonable control including extreme weather conditions, 
:,!;~b+,, lws. e r ~ k ~ ~ r g o e s ,  actions of civil or military law enforcement authorities, acts of 
r Si~d. t ~ r  acts of Icg~slarive, judicial, execut~ve, or administrative authorities. 

ii a r  PI c~t~trnqoncy occurs, Qwest may elect: 

i? 2 1 Tu tz;lrmrna!e this Agreement as to the Order in question; or 

Page 18 
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i '""2 , , T'o tasnranat@ already-assigned specific work assignment(s) the CLEC is unable to 
j;awfann, or any part thereof, and to assign new specific work assignments to other 
mr%es Inr the duration of the cause of the delay; or 

%;? ii- 2 $  'fa mipend already-assigned specific work assignnlenf(s) the CLEC is unable to 
pf~turfrt, or any part thereof, for the duration of the cause of the delay; and to 
m&p new specific work assignments to other parties for the duration of the cause 
:3f the &&y. 

z'A9asl Wi-ill ba decmod to have elected Section 12.2.3 above unless written notice of 
._':'a:fmr?;~:W~ is given by Qwest after the contingency occurs. With respect to Qwest's 
4 - k 7 & m  nf Sfxiion 122.3 above: 

I2 3 I Owasl shall give the CLEC written notice of the work, to be performed by 
S I ~ L " ~  o l t i ~ r  parly prior to its performance and shall deduct from the CLEC's 
gnr;e tl'\o cost of the work or services actually performed by such other 
pacties. 

92 3 2 The CLEC shall resume performance, and complete any work not 
j~crforrned or to be performed by another party, once the delaying cause 
I.X?a$CS. 

1 2  3 3 I! appupriate, at the Qwest's discretion, the time for completion of specific 
work assignrnent(s) shall be extended up to the length of time the 
cotlt~ngency endured. 

iigr!~! siiiaij b65 B X G ~ . I S ~ C ~  from its performance if prevented by acts or events beyond the 
-, C ~ # t ~ : ; ( a  re;~!$onabla control including extreme weather conditions, strikes, fires, 
-r::%'lx:~asqtaa$. actionr; of civil or military law enforcement authorities, acts of God, or acts of 
!3*gricr;shvu, ludicial, executive, or administrative authorities. 

: % w r  .ii-~;nrs those claims over which a regulatory agency has exclusive jurisdiction, all 
+ % I ~ T I I ~ , .  rfxprellass of legal theory, whenever brought and whether between the parties or 
S>n+:wi:cni one of the parties to this Agreement and the employees, agents or affiliated 
rw;~srui,:svt:rs af the other party, shall be resolved by arbitration. A single arbitrator engaged 
: r i  !tic ~~ract ica of law and knawledgeable about telecommunications law shall conduct the 
, i r i w & m  irr accordance with the then current rules of the American Arbitration 
A 5 A , i ~ t . ~ ~ ) t ~ ~ > i ~  ("AAA") unless otherwise provided herein. The arbitrator shall be selected in 
2k4-r:c&mir:c~ w~th AAA procedures from a list of qualified people maintained by AAA. The 
rtl!r,3r&;m sfzali be conducted in the regional AAA office closest to where the claim arose. 

W!i ijripodrtd procr;dures prescribed by the AAA shall apply. The a 
a-nail t5e f r m 1  and binding and judgment may be entered in any court 
hg.,r:"ii:~f 

Lwl:r ahan ttie determination of those claims over which a regulatory agency has 
~~ichif-;ilca ji,iriadietion, federal law (including the provisions of the Federal Arbitration Act, 9 
tJ $ C, S E C ~ I O ~ S  7-16} shall govern and control with respect to any issue relating to the 
:~ird:ry of this Agrwment to arbitrate and the arbitrability of the ciairns. 
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n"' i ~ l . i i  :m%k frit+$ a &rdictal or adrnin~strative action asserting claims subject to arbitration, 
,!w iriit:tt$rcr party t;~,iccessfuily stays such action andlor compels arbitration of such 
. r st-'yic IPr.ta Party Mrng the action shall pay the other party's costs and expenses incurred 
&:: w t c + : q  wc i f  stay t4r compelling arbitration, including reasonable attorney's fees. 

and the parties' actions under this Agreement shall comply with 
local laws, rules, regulations, court orders, and governmental 

agulalions mandated by the legally constituted 
tract to that extent without further notice. This 

state where Polesllnnerduct is provided. Nothing 
or be deemed a waiver of the parties' respective rights and 
state and local laws, regulations and guidelines, including 

munications Act of 1934, as amended (47 U.S.C. 224). 
Competitive Local Exchange Carrier or otherwise has 
o attach to Qwest's pole pursuant to the terms thereof. 

n the foregoing representation, and that if such 
all be deemed void ab initio, except for Article 9 

BEYERABl\,lJfY Irr kttc t w m t  that a court, governmental agency, or regulatory agency with 
t-r..;~-i ,idiibwfzr"l~ ~lt?E@rMtfli~?, that l h ~ s  Agreement or a provision of this Agreement is unlawful, 
4?-"=.i, ~wi..wwmt, 9: i?'t# praviaian of the Agreement to the extent it is unlawful, shall terminate. If a 
pi.c,.? ?: ti! ifl;l:s Affrn+-;-)nietltlt 19 terminated but the parties can legally, commercially and practicably 
, ,* s c - ~ ; r 2  M !ti::,,rt ii:c tcml~nalad provisior~, the remainder of this Agreement shall continue in 
4 !-it. * 

T r i ~ ~  A t p w ~ s r ) r  shx-rli not be assignable by CLEC without the express written consent of 
i31v~*!.\, winctr shsil nut be unreasonably withheld. Assignment of this Agreement by 
i : i  Ei"itil GbEC's sirbsidiary or affiliate shall be presumed to be reasonable; provided, 
twwm 6lli1i CLEC m ~ l s l  obtain Qwest's consent in any event. 

5f11'1 Apcarnunt honefits CLEC and Qwest. There are no third party beneficiarie 

3 iva & p i m C n l  cunstitutes h e  entire understanding between CLEC and Qwest with 
f P i.,' .a;,t*ri -- tm Serv~cc. pravided herein and supersedes any prior agreements or 
i,r:dc:t d;i!idir yjs 
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Qwest Corporation 

L. mr -_TI"1-Ib1"., ,l.l*-^.-C_.__+.*i.-UI~ 

%@;?;:;i. 2 b p ; r j  r y  P.trlit~tj 

1 California, Rm, 2330 

2,&+ - -6 -- j . :?I 1 ~ 5 ~ '  ~"~YI*~<I:;I i%GP.,T S O ~ Q U ~  Rt.visj~n, Ex}l/fsit D May 20,2002 



$r-- -, ,I 3<iV:,4$ 3 

"* " "era f r *  
YOU k~i  PuT~Uant to General Agreement NO. 

l i : -  GI i h r  hilt2rdl~cf Agreement dated 
J A ) , x $  1 , -$: s t , L  r c ~ & k :  ir)tcJ lire f ~ l l o w i n ~  ducts. 

--- 

at 

4tX k.+.-y, * I 'i3'- i?:.*ri! *i:[.kYi 1,: 11y)l@by 3&,nowledyed - 
By: 
~i t 

le------- 

1 
=.iit s gt,LLyh ' G "  !" %&.h~;it(@d in dupljcate. 

23, I-&% :Q3Jpjq $~(>+!?.? --f'f:ilofi of 311 hc i l i ks  shall be given, including a print showing the lot 
s.ii~.;i:,t,5+~:* ,,*. ' -c ..I i i O d  eL type% of oll cables and equipment. 

'A,% T +% 3; f c t  I'V h;:!ii!;iicd t d m ~ m g  duck used. Musf be salne duct assigned to ~i~~~~~ 
&-'. z:q J. -&?,> :;){ r- 5 - 5 '  - 

- , WhXs a change has been previously authorized in writin 
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EXHIBIT B 

~~1<37/F1F:A'TlOl\d OF SURRENDER OR MODlFlCATlON 
OF IXBNDUIT OCCUPANCY ORDER BY CLEC 

Return to: 
Manaqer, Qwest Corp 

700 W Mineral, Rm IAF12 
Littleton, CO 801 20 

f this Agreement between LIS, dated 1 -, 3 0 
cupancy of the following conduit are surrendered 
tificatian to Licensor, dated 

S U R E ~ D E R  OR 
MODIFICATION FAC. RMVD. OR 

Name of Co- Provider 

Title 

Total duct footage 

May 20,2002 Page 23 
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N63'f"iFtCATION OF SURRENDER OR MODIFICATION 
OF POLE ATTACHMENT ORDER BY CLEC 

Return to: 
Manaqer, Qwest Corp 

700 W Ivlineral, Rm IAF12 
Littleton, CO 801 20 

Name of CLEC 

By: 

AnchorlGuy Strands Its: 

Page 24 
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ATTACHMENT 4 
FORM OF ACCESS AGREEMENT 

E C E S S  AGREEMENT 

Wt8 ACCL5SS AC5REEMENT (this "fiqreement") is made as of the - day of , 2 0 ,  by 
d l l r  <.-tv*i$&t,l-<fi Q'st4488W CORF)QRATION, a Colorado corporation, successor in interest to LII S WEST 
g2:a&%j@$CAPEOWS, INC:, a Colorado corporation ("Grantor"), whose address is 

and ----.-I a 
hose address is 

R E C I T A L S  

jz f $\i,:r Aij f@%t! i~f l !  r~Jc7tes lo certain real property (the "Property") located in the County of 
, i~rm "Qg&"), State of (the "State"). 

8 - !?:,t?+tmm! lo 142 iJ,S,C. 35 224 and 251(b)(5), Grantor, as a Local Exchange Carrier, is 
. r  ..i l i ~ i r , $  t a '  I :i:*<4t+ rXy:;i,'$5 to r~ghls-of-way to a requesting telecommunications carrier, as defined in 42 
4 ,  I ,' ,L ;':= 
, , , $ l r ; ~ t ~ l t ~ +  14 B \el~~~~~-imunicat jOns carrier that has requested access to Grantor's Easement 

-,. ,.) !Z e h h  2 w q t i ~  wltl 1f31) aforementioned legal requirement, Grantor has agreed to share with Grantee 
2 5 I r , r 2 ~ : + 1 ~ ~ ~ ~ t  !5ai11tiib, rf arry, rclnting to the Property, to the extent Grantor may legally convey such an 

.;*- ;. .I' 

j 2 :<r,ijjtri:! fa $ha mrms and conditions set forth In this Agreement, Grantor has agreed to 
--.#-f , 4.. r , i i , : ~ ' . t i : t  y ~ t f ~ ~ l ~ t  any representation or warranty, the right to use the Easement Rights, and 

; $. :$r::il i', : :$i~: rqi1:? iItj ; J C C G ~ ~  SLK~I conveyance, 

: :b;~~,F:i;fQl3f=-, for Ten Dollars ($IO.OG) and other good and valuable consideration, the 
::, ::azi? VP,: +,i:!'if:it~fti:ji af which are hereby acknowledged, the parties hereby agree as follows: 

? i%,mt - - ., u-" at . .,. H u ~  , -n ?-,% ,-p.-,---,- i i 6  Accsss. Grantor heroby conveys to Grantee and its Authorized Users (as 
--;-P- $,. .."+ : { z c ~ ~ . , ~ ~ ~ ~  lt t m e ~ ~ c k ~ ~ ~ i ~ ~ ,  perp~tua l  right to access and use the Easement Rights, which right shall 

:W .dr ,  ~ + ~ ~ ~ i : j  r i i j  ;&j;j$~Z to, ~~bo rd i na fe  lo, and limited by the Right of Way Agreement, and (b) subject to 
-3: $w,.r_. .+>:ii 6:>ll&l1OflS h e m ~ f ,  As used in this Agreement, "Authorized Users" of Owner, Grantor and 
: aji::ep-: <;in $8 ~ Y : < < G W ~  f,h.m~, Grantor or Grantee, as applicable, their respective Affiliates and agents, 
. . 
~ ~ g ~ : ; c . + h ~  and invitaoa, including, without limitation, contractors, subcontractors, consultants, 

Page 25 
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7r:,&$5 *rjSL, ;:>t;i:~, +$rf~e~g~rt~y  vehicles, shippmg or deliveiy vehicles, or construction vehicles. "Affiliates" 
 kc - - 3- = $*& $?.L?b 3 *+ , v i  ~."i it;> niiy Person, any Person that controls, is controlled by or is under common control 
A%KF; a .-n 8: Pma: d-i; 46~8the~ w~fh its and their respective members, partners, venturers, directors, officers, 
, ~ -  - 
-, L.-'=r;Mw:;, a30nfs- employees and spouses. A Person shall be presumed to have control when it 
:-, J%t*~x"-dizc tm* g t w ~ r ,  cJrrf?~lfy or ind~rectly, to direct, or cause the direction of, the management or 
,,.:a:.. st=, -::<~ris+.r@\af P f m x ~ ,  whether through ownership of voting securities, by contract, or otherwise. 
Psjrg-;)?:' , I  ~W#IS,~ I I S ~  fndtuidual, partnership, limited liability company, association, corporation or other 

P ~ , -  := 

,t t ~ g $ ~ ~ r d ~ j ~ g n ~ f  Aqreement. If the Right-of-\Nay Agreement has been publicly 
'h~'ZCii~'it, Grmtclrr shall be responsible lor assuring that the Agreement is in appropriate form for 
u i - "  w s m ;  fri the reai property records of the County, shall pay for the recording thereof, and shall 
Z-C , - ~ l r ~ &  r ., i.sn eupy of the recarded Agreement to Grantor at the address set forth above. A legible 
7 ~7;12 14 Wi !  Rlyht ni Way Agreement must be attached to the Agreement when recorded or the 
+,>thr9:d3rtj ~Ii;itl mt be effective. 

? F);ji-:t~i~f>t -- sf Costs and Exnenses. Grantee shall pay to or reimburse Grantor for all 
I ,.$:, .m! c?qmt.rses, ~ncluding reasonable attorneys' fees, relating to Grantor's execution and 
isa?lvi':: i;.i 11115 A $ p e m e n t  

f,h+l)c~' 57R3p~g5enlat i~~~s and Warranties. Grantee represents and warrants to Grantor that: 

:r ,  &Af.a~ty. Grantee is a , duly formed and validly existing under the laws 
I.& ; 2 ~  51~33~ of --,-- , All necessary action has been taken by Grantee to execute and 
i?tXi:*,itcr this Agrosrnent and to perform the obligations set forth hereunder. Grantee is a 
'is:i.;:~i;r?n\urricafiyns carrier" as that term is defined in 42 U.S.C. 5 224. 

t.r Q-~-I~&J~-QCCX, Grantee acknowledges and agrees that neither Grantor nor any agent, 
i i f * r r  a,,,c,ib,ryti~, ~ f i ~ r n e y ,  or representative of Grantor has made any statements, agreements, 
i ~ : t i : i t i ~ i ~ ~ ,  I:f~S1xarxm, representations, or warranties, whether in this Agreement or otherwise 
,md ui.twFtrt:r express or implied, regarding the Right of Way Agreement or the Easement Rights 
z a f  :w ,,iss:gr~;lb~l~ly or further granting thereof, or title to or the environmefilal or other condition of 
ii9ft. i7rtip~rty Grantee further acltnowledges and agrees that Grantee has examined and 
7~:iw;!q~il~d 10 11:s full satisf8ction the physical nature and condition of the Property and the 
l ,rsimwt Rights and that ~t is acquiring the Easement Rights in an "AS IS, WHERE IS" condition. 
;-Ig;rri;tr:cj ;:xyressly waives all clainls for damages by reason of any statement, representation, 
,v,wran!y, ni;mrance, praniise or agreement made, if any. 

.&+he :;ai&! &i>.ota SQAT Second Revision, Exhibit D May 20,2002 Page 26 
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Grantee agrees to use the Property and the Easement Rights 

shall not grant to any Person other than Grantee's 
Easement Rights without the prior written consent of 

ar withheld in Grantor's sole discretion. 

to indemnify, defend and hold Owner, Grantor and 
and all claims, judgments, damages, liabilities, 

nd expenses (including, without limitation, 
ed by Grantor or its Authorized Users, 

breach of this Agreement or the use, or 
nt Rights. In addition to the indemnity 
ion of Grantee or Grantee's Authorized 
y act or omission of Owrrer, Grantor or 
f the Easement Rights, Grantee shall be 
iring replacement Easement Rights over 
ed in Grantor's sole judgment cthe 
ucting replacement f,acilities over the 
personal property from the Property, if 
ts of complying with the Right of Way 
s. Grantee shall pay all s w h  amounts 

ch costs delivered to Grantee by Owner, Grantor or 

ken whereby the Right of Way Agreement or any part of the 
olherwisc affected, by any taking or partial taking by a 
any compensation due or to be paid to the holder of the 

belong salely to Grantor. 

9 -  
s .  

, , If any term of this Agreement shall, to any extent, be invalid or 
*- ... , 5,.-s:~h., l r 2 1 w  ~ c 3 F ~ f ~ L s s w ~ L L ,  ..,-,.ire elf I P ~  Agrak:ment shall not be affected thereby, and each term of this 

'. ; L : x : : ', a-, >A*, ,.i: :Z L i f i c j  i,4~reenble to !he fullest extent permitted by law. 

tl Grar:tee fifes a petition in bankruptcy, or a petition is bankruptcy is 
Imissed on Qr before fifteen (15) days after such filing, or (b) in the 

Exhibit D May 20,2002 Page 27 
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c - ~ ~ t  r c l  7 - : i--,*~*r*. . ;a:tra~ti o r  threatened breach of any term, covenant or condition of this Agreement, 
r:q., + ? G: .FA+?,  :r - ; l i l i 2 l  ti>iw:, c~ addition to all other legal and equitable remedies, the right to (x) terminate 
+-: %&--F--PJ,: rr:tn;ct:: ;RE provisions hereof by the equ~table remedy of specific performance, or (z) 
pd.L+.riS q C,Z k , 7 *  .. ,il% . ;ir  tirrnat~mcd tlrc.,ach by injunctive action, all without the necessity of proof of actual 
~fd:;;'~k;w 7 - t  : m . i ~ ~ ~ + ~ e j ~  0f ;my legal remedy. Grantee agrees to pay all costs of enforcement of the 

"~:;,C~$-FK~?~~ *$ i h , r i l : t : c y  d ~ t ~ ~ ~ t l r l d ~ r ,  including reasonable attorneys' fees and all costs of suit, in case it 
q --$ *k-c$ ,-ax c w x ~ v ~  fei Grmtor to enforce the obligations of Grantee hereunder, whether suit be brought 
.. * ' .:: : t  I+rtit:a'* i fv i , t t~h  COUTIS of original jurisdiction, as well as in courts of appellate jurisdiction, or 

.- .-# 9 - r t l : w ~ : ~ ; ~  li am11 ~r other legal proceedings. 

This Agmement shall be binding on and inure to the benefit of the parties 
ccassurs and assigns. This Agreement may be assigned at any time in 

contained in this Agreement shall constitute a gift or dedication of any 
hc general public or for any public purpose whatsoever. There are no 
this Agreement. 

the Right of Way Agreement is not publicly recorded, 
to keep the terms and conditions of the Right of Way 
aunts in the Right of Way Agreement, which rights 
ee's and Owner's compliance with the terms and 
ee will use the Right of Way Agreement only for the 

ntor has ownership or control over duct, conduits, or 
e Right of Way Agreement; (b) to determine the 

in the Right of Way agreement; or (c) to determine the 
nd the Owner's facilities in the property described in the 
ce shall not disclose the contents, terms, or conditions of 

n 10.8 to any Grantee agents or enlployees engaged in 
efforts on behalf of Grantee. Grantor's waiver of rights, 

nded to be effective whether or not such right to 
ight of Way Agreement or ~lsewhere or may have been 
Owner comply with the conditions set forth above, Grantor 

or cornrnence any action, lawsuit, or other legal proceeding 
arising out of Grantor's alleged right to confidentiali,ty relating 
the event of disclosure of dollar amounts in the Right of Way 

conditioned on Owner's waiver of Owner's confidentiality 
sure form, which is a part hereof, or Grantee's provision to 

ment to indemnify Grantee in the event of any legal 
s non-recorded agreement to Grantee . In the event that , the 

does not have the legal right to bind the Owner, 
action for damsges, including, without limitation, consequential 
cution against any Person impraperly executing the Consent to 

rcsewes its right to (a) to enforce the confidentiality provisions of 
dollar amounts set forth in such Right of Way Agreements, andlor 
including, without limitation, consequential damages, arising from 

y Right of Way Agreement, against any party, including, without 
Person improperly executing the Consent to Disclosure form. 

fices ti) be given pursuant to this Agreement shall be deemed delivered (a) 
or jb) three (3) business days after being mailed postage prepaid, by United 
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day after being timely delivered to an 
provides for the equivalent of a return 

f the parties hereto, or to such other address 
sions of this Section. 

may not be amended, modified or changed; nor 
ept by an instrument in writing and signed by the 

ent, modification, change or waiver is sought.  his 
unlerparts, all of which shall constitute but one-.and-the 

This Agreerstent sliail be governed by and construed in accordance withithe 

?K+ @gtj;$p~ si%,$$&f&&$;jA THE PARTiES I-IEREBY IRREVOCABLY WAIVE, TO THE FULLEST 
% .% ii us %$& h$'VCltZA %,F LAW, ALL RIGHT TO TRIAL BY JURY IN AMY ACTION, PRQCEEDING 
$-A* -6 % c ax ' 2 g $ l L  gp -a& 5, t e r ? -  .z_h$%+ &Rj%lftfQ OUT OF OW UIELA'TING TO THIS AGREEMENT. 

Eigna f ure pages follo wJ 
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GEECOPE0 tts ul the d a t ~  first written above 

GRANTOR: 

QWEST CORPORATION, a Colorado corporation, 
successor in interest to 
U S WEST COMMUNICATIONS, INC., 
a Colorado corporation 

By: 
Name: 
Title: 

) ss: 
- 

as acknowledged before me this day of -- 
as 

I 

of QWEST CORPORATION, a Colorado 

Witness my hand and official seal. 

Notary Public 
My Comtnission Expires: 

' Sc;,c:crncf Ravisian, Exhibit D May 20,2002 
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EWEEijYED d% cf the date first written above. 

GRANTEE: 

Witness my hand and official seal. 



CONSENT TO DISCLOSURE 

THE tfNS)&WSIGNED, , a ("Owner"), 
&&t * %v- >&aLjd*:-;:; 3;; - - *.--- ..-*-- 

, hereby 
~:.~-v: s i : 7 i ~  f*? t ! ~  tt?!f%i nf the lol low~r~g paragraphs regarding the agreement described or entitled as 

...-,...---- between Qwest Corporation, formerly U S WEST 
Owner for the property located at 
("Property") that provides Qwest with access to Owner's Property 

f OR TEN DOLLARS ($'to) and other good and valuable consideration, the receipt and 
c . t i  : w-; :i 4 :;.:sic91 nrc hereby acknowledged, Owner agrees as follows: 

*f - .  .: :i)i i ':. js t -14111 ~ f : * m ? r  r q 3 r ~ ~ ~ n t s  and warrants either (a) that 0w11er is the owner of fee title to the 
: ' i  ,-I* ::F - f 3 " ' 4 l b 1 ~  rrr 1fx? Agrw~r~cj'nt or, if no description of the Property is given in the Agreement, then 
;ir jT1..13 : j d , ~ ~ , r  tfw gr;it%nr, 01 the successor to or assignee of the grantor, of the easement rights, if 
~p.,r,.'~ 1,. @sc+v,: hft;at:rnenl, Owner furlher represents and warrants that Owner has the legal right to 
I 3 R n  = z ~ I %  w a u  f."lIi3jkr:errl lo D~sclosura, including, without limitation, the right to waive the confidentiality of 
z * , ~  ~ : ~ ~ - * a - . : ~  i * i>t  a; +;uB forth irr paragraph 3 of this Consent to Disclosure. 

.: ;yi x r  ~ ~ " 6 ~ ~ i ~ ~ ~ f i g t ~ j ~ ~ _ c . f j ~ ! ~  Owner expressly acknowledges that (a) this is a legal document that 
, , ,- c~ % ;a{ga,, ! c &I t e t  -. t~llrls ;-rntl Owner was given the opportunity to have the Agreement and this Consent 
< *- 
id .. , - , is t i l l *  i ~ ~ J ! t . v w d  liy Ovvner's attorney; and (b) Owner, by signing this Consent to Disclosure, 

il:4-a~ *~~ jJ ; l ' i  I I  i 1 1 i 3 ~  lmvc to keep the terms and provisions of the Agreement confidential. 

Owner hereby waives alny riglit it may have to keep the terms and 
tial, whether or not such right to confidentiality is expressly set forth 

re or may have been agreed to orally, subject to the compliance of the 
'rier ("CLEC") with .the requirements of paragraph 5. Owner further 
m or commence any action, lawsuit, or other legal proceeding against 

sent to Disclosure, based upon or arising out of Owner's alleged right 
cment. Owner's consent to disclosure applies only to the Agreement 

Disclosure form and only to the undersigned CLEC. 
y. Qwest represents and warrants that it is granting a limited waiver 

nits CLEC to review the Agreement subject to CLEC1s compliance with 
est's right to redact all dollar amounts set forth in the 
re applies only to the Agreement that is described in this 
e undersigned CLEC. 

. + * rr: rfi:reimmc whether Qwest has ownership or control over duct, conduits, or rights-of-way 
-+hi'f7,3i : @ r t i  Pr~perty des~ribed in the Agreement; or 

%$:;& t i 2  i!eti;:rr'nrnu tha ownership of wire within the Property described in the Agrsemeni; or 
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EXHlBBT E 

VERTICAL SWITCH FEATURES FOR UFiE-SWlTCHSNG 
USOC for feature 

,ll(i",lX----- 

iNRGJ? 
3.-- -..Z.---l---.------ 

'NRCJ6 L--- -- 
% I S ~  
5% - +.--*. "--- 
WMSM I-,--- 

FNSK-" --- 
r+----- - -- *NSQ ," ,->-.-- *.--- h- 
;Mss 
1 -- - -. - --- -.-- 
%JSW 

31. "- -.-- -,--.-----.----- 

'NSY i-+.,-..,..- -- 
wr1Z 
*, - -., - ,---.......-.-. . 
INaJ4PN 1 - -0- .----....-.- - 
'NVtlSAl- , m..*~.4~.-- mr ---------- 
iNWT ,--. .i- -- --- -r + --------. 

INXJPK , " - - -  -- -----.--.- - 

@%SPK p-h---- 
Mi tN 26 -..---- ~- ---..- 

vN 2Qp- & 
s n *--..- -------- 
r NZS 
i- - .- -- "" --------- 
$ E P G  

" /-"- .__ .___I__,-____ 

j N Z L  "-. ---" .--- -- 
ikJLTPG $ f<$-G-- 
'" - - -- - ---- 
h 3 B K 5 ~  I, - , -  ..-- 
iOTQ 
~PLC- , -- -.--- 

Fgkc - --- ,-.--- 

/z.g.&!!F 
i 

- { W n F C  barge-Temporary Rsrnoval Of A I N 

Feature IDescripticln 
Call Forwarding - Outside 
Call Waiting - htragroup, Per System -------.-- 
Caller Identification Number 

'i 
. --A- 

Alternate Listing --'-I 
._(__l_l__--- / 

Class Priority Call E 
-..,-- --.'---- J 

Class Last Call Return 1 
Class Continuous Redial 

, . -....-- 

No Solicitation Calls Directory Listing 
-i_-__ 

Class Selective Call Rejection 
Night Service (Trunk Answer Any S t a t i n n L  

' -4 
---. -- --- i Call Forwarding Variable-All (511s ~ o T ( d i ~ u i t  Switched +---r-ii Baia I ; 

Additional X.25 Logical Channel, Per --. L o ~ a 1  -----------.. ChannsI 
Flexible Calling Feature Package 

I 
----<..--".--.- 

I 

Speed Calling (30),  - Per Tern~inat F 
I ------_.-- ..ii.~__.."-.-.-& 

Six Way Conference, Per Terminat "-..------A - - -  - .,-...- 

Call Pick-up, Per Number -... , 3--k-.--*-uA ---.. -- - 
Hunting - Sequential - --- - - 

, 

Hunting - Sequential - Per Group -" 1 
----u------. - . - -  " -  i 

Hunting - Circular ...-.-.. -..- -4 -- -*- -- ~ " >*-, t 
* - I  

Hunting - Circular - Per Group i 
-1-1-1 -----. -. -. - -(- .--- __" . 

Hunting - UCD 1 
-- -..------ -.A - " ,---," -< - ,- , .i 

Hunting - UCD - Per Group - i 

-l-CX.llr-~I141--_..,.,-".- - . * ,  *+ 

intercom, Per Group - -7 
--.--".'- ..+a -... -- .-- " "- &- 

Optional Calling Plans* ---.- 
i 
I 

6- - . - - " ..._- -i - "-- .4 
Outgoing Trunk Queuing t 

, .------.A- "-. - .- - .-- -- - #. . . - - -1 
Code Calling _II_C_/.I_L____ll___I/ I 
Advanced Private Line Termination -.--..ill --.-. - -.. -. 

- .  . --- <, -. i 1 
International Toll Block 

- ---"-dd- * .-.-- - * -  ,.+" -.u 8 < ,.....- 
Redirecting Number Delivctry, --Y-l_i.~jl-lI_ Per Nt~rnk~er 

I _ h _.._ _ _. 
Block Compromise Charge-Removal Of A Tf3 Ftclrn A 

I 
- i  

Sequential Number Block 1 ----.---.--,- ---.. ..--. ,+. .- , - ". L. - . . { 



VERTICAL SWITCH FEATURES FOR UNE-SWITCHING 

PACKAGES -- . -- - ----- .-- - - - -, - -- . . - 
' U V K ~ X  WaitingICancel, Speed Call 30, 3-Way ~utbmairc  Cilli 

Back, and Call Forward Variable 
I UVKEX Basic Vertical Feature Package & Class ~eatures, C& 

Waiting ID, Call Name & Number Delivery, Continuous 
Kedial, Selective Call Forwarding, Selective Cali Rejection, 
and Anonymous ----- Call RAection - - - - - - d d - . . . - - - - a -  A - - 

USOC for feature ;g 63 b-- 
ii-- i.rri ----.. -r-.-i-- 
iR@G3@ i- --. .-.--. *- -..-+-...- 
iRkt4PP y ---*. ,.-- ,a--.- - 
:.WNCEP + -, ,e---,--*--- 

~ k ~ r a  L .....-..#-. "-,-- jnwm 
.i " c , .'..---.-..---- 

2RTV4 i-k-7- * -2-6--- X 
f -<-.?- --.-."---- 

,R f  V3Q 
jRTV4Q ..-, -.-** -,"..--,- 

iRTVXN ifiv -ex-.-.- 
,',_,*- l.-_-"--",lI 

R f  VXY i , * , ,, ,- -...-. -. "... ---. ------ 
rRTY , --, - -+.--....-- 
I S E ~ P G  -,. "...* ..,.. -.--.*.....- 
J S E ~ P G  s tm-,v----7 

k 3 5 3 t " ~  l~ ,,---,--.. ‘-- 

SEA 1 +."" - ... -- - ,-.- --- 
9 R G  11 ,.... -..---.-- -....-- 
iTWs2 jGT$ --.,------ , 

L .. , I1_,."- -1 ", ---_-- - 

%LL. jxEwmiS- 
C ---.. .....r ..--- 
iENBHX 
f -.-,--.-.------- 
IZP"TMX 
,,-,, "".- ..-.....----- 
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Feature Description 
Custom Ringing 1 
Custom Ringing 
lsdn Redirecting Name Delivery - ,--- -4 
Easy Number - ----- -.-- 

i 
Distinctive Call Waiting Tone 1 
Toll Restriction - Billed Number Screening 
Toll Restriction - Billed Number Screening -- 
Toll Restriction - Billed Number Screening -- - 
Toll Restriction - Billed Number Screening 

- 1  
---w ---- 

Toll Restriction - Billed Number Screening, 
i 

----- i 
i 

Restriction Of 976 Calls ~ - - . l - . ~ - - L ,  i 
Toll Restriction - Billed Number Screening -- i 
1 Oxxx Direct Dialed Blocking .-.----- A i 

Toll Restriction Service Individual & Key Liries i 
-------I- -i- ---. &..--.I 

i Hunting - Series Completion - Per Group , , ----A 

Series Completion Hunt, Per Group --A-----~-~ 1 
Hunting - Series Completion - Per # I I-- -.-- --- .,.. .- i i 
Iselective Class Of Call Screenineer Access Cine 1 ..-.----------. - i 
Selective Class Of Call Screening PG Line Or ...-&- Trunk .I------- -... .. _ I  ! 

Talking Call Waiting -- .--< --.....---.-... - I i 
Loop Extension Technology - ---.-,--- - -.---- * & - - .  " . .  i t 
Directory Line Of Information 

* - 4 -  z 

2B+D (Circuit Switched Data)* 
----*-.--- .b-- "-" ---, 

Zone 2 -With Hunting; In Central - (EAS) k - - .  -.- ---- - 8 ~  -a,.- i 

lsdn Call Transfer Per T-1 Facility 
I ,-.--*-. ---dm- a *.*.-..+...- "A 



EXHIBIT F - SPECIAL REQUEST PROCESS 

i T i ~ s  Special Request Process shall be used for the following requests: 

i 1 Requesting specific product feature(s) be made available by Qtvesl that are 
c~lrrently available in a switch, but which are not activated. 

? 2 Requesting specific product feature(s) be made available by Qwest that are not 
currently available in a switch, but which are available frorn the switch vendor 

'o 3 Requesting a combination of Unbundled Network Elements that is a ~ombi~tation 
not currently offered by Qwest as a standard product and: 

1.3.1 that is made up of UNEs that are defined by the FCC or the Gornmtssm 
as a network element to which Qwest is obligated to provide unbundied access, 
and: 

1.3.2 that is made up of UNEs that are ordinarily combined in the Qwest 
network. 

I 4 Requesting an Unbundled Network Element that has been defirmi by the FCC sr 
the Slate Commission as a network element to which Qwest is abHgated tu pl-mrda 
mbur)dled access, but for which Qwest has not created a standard procfrtct. tncltiding, 
b t ~ t  not limited to, OC-192 (and such higher bandwidths that may- exist) UDt'T, EEL 
between OC-3 and OC-192 and new varieties of subloops. 

2. Any request that requires an analysis of Technical Feasibiiity shalt be treated as 
n Bona F i d ~  Request (BFR), and will follow the BFR Process set farth in this dgreeniarlt 
If it is determined that a request should have been submitted through the BFR pmmss, 
Qwest will consider the BFK time frame to have started upon receipt uf the ortgm! 
Special Request application form. 

3. A Special Request shall be submitted in writing and on ihe appraprrtrsie Qwes! Farm, 
whiclt is located on Qwest's website. 

4 Qwest shall acknowledge receipt of the Special Request within two (2) bwness dabs of 
!-(?~:clpi 

,.- Qwcsl shall respond with an analysis, including costs and timcfrarners, wittw-k ftftecrr f t5;r 
t~tmmss days of receipt of the Special Request. In the case of tJNE Combinatrans, the analysis 
i-&;,ill 11i~lude whether the requested combination is a cornbination of nettvurk aierner~to th;lt arc 
srdinnri!y cambined in the Qwest network. If the request is for a combiriatian of nettlui~rk 
ctcrr~ctuts !hat are not ordinarily combined in the Qwes'c network, the analysts stiali infliccsto rfr 
Cil,EC: that it should use the BFR process if CLEC elects to pursue its reqtrest. 

6 Upon request, Qwest shall provide CLEC with Qwest's supporting cast data arrdi~r 
i;rui;j~es far Unb~mdled Network Elements that CLEC wishes to order within seven ( 7 ~  h.,tsine$t; 
days, except where Qwest cannot obtain a release from its vendors within seven (7) busina~.s 
&\is, in which case Qwest will make the data available as soon as Qwest receives thc vecibrrr 
r ,t,icase. .- Such cost data shall be treated as Confidential Information, if requested by Qwest 
urtder the non-dwlosure sections of this Agreement. 
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Exhibit G 
Change Management Precess (CXP) 

For Local Service 

q J h ~  I.12ghfighted portions of this document describe Qwese'o current processes. These 
provisions may be modified through the redesign process. 

TABLE OF CONTENTS 

S,Q MANAGiNG THE CHANGE MANAGEMENT PROCESS 

2.1 NIanaglng the Change Management Process Document 
2,% Change Management Point-of-Contact (PO@) 
2.3 Gharrge Management POC List 
2,4 Qwest GMQ Responsibilities 
2.5 Ws'ihad af Communication 

3.8 MEETINGS 

a,? Meeting Materials [Distribution Package] for Change M 
$2 Meoting Minutes for Change Management Meeting 
3 3  Qwcst Wholesale CMP Web Site 

4,ES TYPES OF CHANGE 

4.1 Regulatory Change 
4 2  !rrdrsstry Guideline Change 
4.3 Qwest Originated Change 
15.4 CLEG Originated Change 

5.0 CHANGE REQUEST INlTlATllON PROCESS 

5,"iLECmQwest OSS interface Chang 
5.2 CE-EC-Qwest OSS Interface @ha 
5,3 CLEC Producct/Pro@cess Chang 
5.4 Qwast Initiated ProducWrace 

8,D QSS INTERFACE RELEASE CALE 

7 3  IN"TISORU@TIOM OF A MEW OSS INTERFACE 

7,t tatr'oductlon of a New Appllicafisn-to-Appiication Interface 
7.2 tntrodluction af a New9 G891 

6.0 CHANGE TO EXISTING OSS INTERFACES 

8,"1pplicatZon-to-Application interface 
8,2 Graphical User Jnterface (GUQ) 

8,0 RE'TGIREI@EMS 8 F  EXPSTING OSS INTERFACES 

"3.1 Regulatory and Bndustsy Guideline Change Requests 
iaw*st SOLI~II Dakota SGAT Second Revision, Exhibit G May 20.2002 
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Exhibit @ 
Change Management Process (CIWY) 

FOP Local Service 

N?J Prioritization Process 
403  Special Change Request Process (SCRP) 

$ 3  0 APPLICATIQN-f 0-APPkICATI6Bd INTERFACE TESTING1 

Testing Process 
Production Support 
Notification of Planned Outages 
Newly Deployed OSS Interface Release 
Request for a Production Suppost Change 
Reporting Trouble to IT 
Severity Levels 
Status Notification for liT Trouble Tickets 
Notification lntrstvals 

'l4,Q ESCALATION PROCESS 

44.1 Guidelines 
34.2 Cycle 

150 DISPUTE RESOLUTION PROCESS 

APPENDIX A: SAMPLE - !MA 11.0 RANK ELlGlBLE CRS 

APPENDIX El: SAMPLE - IMA 11.0 INlVlAL PRIORITIZAT1.OM FOlBM 

QLWSI Sou!h Dakota $GAT Second Revision, Exhlbit G 
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Exhibit G 
Change Management Process JCEIIP) 

For Local Service 

The highlighted portions of this document describe Qwest's current processes. These 
provisions may be modified through the redesign process. 

in cmas of conflict between the changes implemented through the CMP and any CLEC 
rl~!ercannectio agreement (whether based on the Qwest SGAT or not), the rates, terms anct 
crrrrW!lions of such interconnection agreement shall prevail as behveen Qwest and the CLEC 
jw:ty to such interconnect~on agreement. In addition, if changes implemented through the CMP 
:fu r\nt necessarily present a direct conflict with a CLEC interconnection agreement. but v~tsutd 
iibttdge or expand the rights of a party to such agreement, the rates. terms and conditions af 
:;uch in\erconnection agreement shall prevail as between Qwest and the CLEC party to such 

T61a CMP 1s dynamic in nature and, as such, is managed through the regutariy, sch@dul@$ 
inamlrlgs. The parties agree to act in-Good ~ a i t h  in exercising their flghts and perfom$n& their 
ilftatig~ticsrrs pursuant to this CMP. This document may be revised, $rough the prrjced\arss 
Bascribscl in Section 2.0. 



Exhibit G 
Change Management Process fC1VfPf 

For Local. Service 

2.8 MANAGING THE CHANGE MANAGEMENT PROCESS 

2.1 Managing the Change Management Process Document 

The Change Management Process is dynamic in nature. PIOPOSF;!~ morfifir&tians to the CMP 
fratveworic shall be originated by means of discussion at any of the regularly scheduieb- 8d~fitRiy 
ProdllctfProcess CMP meetings (standing agenda item at the Menthly ProducVPraceSs c&4P 
rti~etings), 

The initiator of the change would send an email with the redlined language ax4 (kt; roassf~-%$q- 
the request attached at least 14 days in advance of the Product 8 Precess CMi" meeting,. The 
roqriest initiator would present the proposal to the CMP participants;. The parties wotrM b&eFop 
ia process for input into the proposed change. To incorporate a change infa the @MP wgstrts; 
unanimous agreement. Each proposal will be assigned a unique tral~king numtset, Date, wWwo"c 
and history log for the CMP. Include the proposal in the distrilbriticm package s ~ $  rirr rho 
ng~nda, The requested change will be reviewed at one CMP meeting and voted bn PaQ ezirFw 
Ihnn the following ChlP meeting. 

2 2  Change Management Point-of-Contact (POC) 

Qwcst and each CLEC will designate primary and secondary chansje mansgsn~eot PQQsk, fib$,: 
will serve as the official designees for matters regarding this CMP. The prmary PQSZ;. is the 
official voting member, and a secondary (alternate) POC cart vbfe in the abser-tcrz at ihc: p~rrn&,- 
PQG for each CI-EC. CLECs and Qwest will exchange POC infal'malian incfudiq~ thew%% SUC~FE 
as: 

s Name 
Title 

a Company 
Telephone number 

sr E-mail address 
Fax number 

R Cell ptior1elPager number 

2.5 Change Management POC kist 

Pflxnat-y and secondary CLEC POCs should be included in 'the Qbvest mainteritxed P6C Irse. I F  rc 
ftie CiEC responsibility to notify Qwest of any POC changes. The hsi wttr be rim& a~i~d&ifc: to 
all participating CLECs with the permission of the POCs. 

2.4 Qwest CMP Responsibilities 

%,&,'I C; 1ViP Managers 

Tim W e s t  CMP ProductlProcess Manager is the Qwest PfatlercVPrcicess POC and $3 
rastsfsansible for properly processing submitted CRs, canducting the SL%zlnOfily t3d$ 
ProcfucUProcess Meeting, assembling and distributing the meeting distribubrsn packag&, am: 
ensuring minutes are written and distributed in accordance with the agreed-tr~ctn Itr*[t@fin.~, 

Owcst South Dakota SGAT Second Revwon ,  Exhlblt G 738~ 3; 
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Exhibit G 
Change Management Process (CMB") 

For Local Service 

The Qwesi CMP Systems Manager is the Qwest Systems POC arld is respansible for gropetfy 
pr'acassing submitted CRs, conducting the Monthly CMP Systems Meeting, asse;nbfir.rg and 
$istt?b~sting the meeting distribution package, and ensuring minutes are written and distfibuteEtb 
in accordance with the agreed-upon timeline. The CMP Systems Manager also- dist~3bul~s :he 
list a1 CRs etlgible for prioritization to Qwest and the CLECs for ranking. tabulates the aankifigs, 
srrd forwards the resulting prioritization of the CRs to Qwest and the CLECs. In addifiQh, th& 
C3AP Systen'ts Manager is responsible for coordinating the publication of any Dwast OSS 
ft'rterface release notification schedules. 

2A.2 Change Request Project Manager (CRPM) 

The Qwest CRPM manages CRs throughout the CMP CR lifecycle, The CRPM is responsibk 
far obisining a clear understanding of exactly what deliverables the CR originator reqilir%ti; 82 
~ b s e  the  CR, arranging the CR clarification meetings and coordinating necessary Swb$icf 
E,Aalter Experts (SMEs) from within Qwest to respond to the CR and coordinate'tke pariidipeltirrn 
nt the necessary SMEs in the discussions with the CLECs 

2,43 EscalationIDispu'te Resolution Manager 

1 tx E~sl;alaI~onJDispute Resolution Manager is responsible for rnanaging eseafakinns and 
ch~ptites in accordance with the CMP Escalation Process and Dispute Resofution P~Dc~?s%. 

23 Methad of Communication 

P"~N method of comniunication is e-mail with supporting information posted to tkts web srta when 
appJicable (see Section 3.3 Qwest Wholesale CMP Web Site). Cctmmurticttttons sent by ema-rri 
rasulhrg lram CMP will include in the subject line "CMP". Email communications re~arbirtg 
dmurnent changes will include direct web site links to the related documentation, 

Radlrned PCATs and Technical Publications associated with product, process, arid sy.ysa~nls 
i:iramp will be posted to the Qwest CMP Document Review Web srte, 
~ ~ ~ ~ ~ ~ j ~ ~ . q ~ e ~ t . ~ 0 m l ~ h o l ~ ~ 8 l e / c m t r e v i e w h t m l .  For the duration of Xha agre$d rrpor? 
winlnont period CLECs may submit comments on the proposed documentation cf~~nge.  At the 
Qiva$t ChP Document Review Web site CLECs may submit their cornrnants s n  a $p~cIFir:: 
ilr>ctcrnent by selecting the "Submit Comments" link associated with the docurhent, The "Stnbmtt 
Cmsrrents," link will take CLECs to an HTML comment template. If for any reason thc w8uBn~ir" 
trirtian on Ihc site does not function properly, CLEC, may submit cammerztsr to 
cli!ri)j;dn~rli@~~west corn After the conclusion of the ~pplrcahle CLEC cornmen: period Ow2i;r 
will :qgregate all CLEC comments w~th Qwest responses and d1str:bute ta dl; CLECs wa 
Nouficatlon ernail within the applicable period. 

Uwsst S o ~ ~ t l l  Dakota SGAT Second Revwon, Exhib~t G 
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Exhibit @ 
Change Management Process (C3KP) 

For Local Sewice 

Change Management meetings will be conducted on a regularly scheduled basis, at least tvm 
consecutive days on a monthly basis. Meeting participants can choose to attend meetings rn 
person or participate by conference call. 

CLEC's request for additional agenda items and associated materials st-~ould be s~tbn~itted fa 
:'3west at least five (5) business days by noon (MST) in advance of the meetlng. QweSt IS 

:espc\nsiblc for distributing the agenda and associated meeting materials at least three (3 )  
t~usiness days by noon (MST) in advance of the meeting. Qwest will be resp~nsibk  fct 
preparing, maintaining, and distributing meeting minutes. Attendees wrth any walk-on rterns 
should bring materials of the walk-on items to the meeting. 

All attendees, whether in person or by phone, must identify themselves and the campany they 

Addilional meetings may be held at the request of Qwest or any CWEC. Meeting n~(t !~cr l t t~n 
inust  contam an agenda plus any supporting meeting materials. These meetings sho~rld he 
announced at least f~ve (5) business days prior to their occurrencx!. Excapt~ons may be made 
for t7niergal7cy situations. 

3.1 Meeting Materials [Distribution Package] for Change Management M ~ ~ t i t r g  

Meeting matel ials should include the following information: 

MeaIing Logistics 
Minutes from previous meeting 

* Agenda 
a Change Requests and responses 

r NewlActive 
Updated 

o tog 
Issues, Action [terns Log and associated statuses 

6 R~leiise Summary 
12 Month Development View 

c Manthiy System Outage Repod 
* Any other material to be discussed 

Qwest will provide Meeting Materials (Distribution Package) electronically by noon 3 bustne,ss 
days prior to the Monthly C M P  Meeting. In addition, Qwest will provide hard sopies of tho 
Distribution Package at the Monthly CMP Meeting. 

West South Dakota SGHT Second Revision, Exhibit G 
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Exhibit G 
Change Management Process (CIMP) 

For Local Service 

3 3  Meating Minutes for Change Management Meeting 

Qw@%t WIJJ take minutes. Qwest will summarize discussions in meeting minutes and inctuljs any 
revised dncurnents such as Issues, Action items and statuses. 

Minutes should be distributed to meeting participants for comments or revisions na faier that2 
lrvo (5) business days by noon (MST) after the meeting. CLEC comments should be prrtvidWJ 
with111 two (2) business days by noon (MST). Revised minutes, if CLEC C~mrneds are 
rse~eived, should be distributed within nine (9) business days by nolon (FAST) after the meeliog. 

rP 4 a,& Qwest Wholesale CMP Web Site 

4'0 Iacilitare access to CMP documentation, Qwest will maintain CMP infamation @n if$ \nc& 

~ e ,  The web site should be easy to use and updated in a timely manner. The Vkeb s i b  shouid 
be a well organized ceniral repository for CLEC notifications and CMP docurnenkatlon. Active 
bget~rnentaliorr including meeting materials (Distribution Package),, should be rvzainteined bn the 
i~atns~tc. Change Requests and release notificatians should be identified in accordance wi-ih 
$he agroc;d upon naming convention, to facilitate ease of identification, Qb~Gst will ma1nr;tin 
cmed  and old versions of documents on the web site's Archive page for $8 n"l6nttts befor@ 
staring off line, Information that has been removed from the web site can he abtaifie6,by 
cnr2tactitig the appropriate Qwest CMP Manager. At a minimum, the CMP web site wSII inchds; 

Current version of Qwest CMP document describing the CMP's purpose and s a p s  
setting forth the CMP objectives, procedures, and timelines, including release life ~ycies. 
Calendar of release dates 
OSS hours of avaiiability 
Links to related web sites, such as IMA EDI, IMA GUI, CEfidR, arid Notices 
Grmeiit CMP escalation process 
CMP prioritization process description and guidelines 
Change Request form and instructions to complete form 
SubrrliZted and open Change Requests and the status of each 
Responses to Change Requests and written responses to CLEC inquiries 
Motsting (formal and informal) information for CMP monthly meetings and irttarirn mau2tjngs 
or conference calls, including descriptions of meetings and participants, agendas, ratrhtt$es. 
sitp-up forms, and schedules 
A log of each type of change requests and associated status histories 
?cIaeling materials (distribution package) 
Meeting minutes 
Release announcements and other CLEC notifications and associated rasqulrenrenis 
Directory to CLEC notifications for the month 
Business rules, SATE test case scenarios technical specifications, and user ya~kles wit! be 
provided via links on the CMP web site. 
Cantact information for the CMP POC list, including CLEC, Qwesl and athair parti~ipants~ 
{with participant corlsent to publish contact information on web page). 
Racllirred PCAT and Technical Publications - see Section 2'5 
1rsstrmtior1.s For receiving CMP communications - see Sectit~r! 2.5 

9wsL South Dakota SGAT Second Revision, Exhibit G 
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Exhibit G 
Change Management Process {CZAEfP) 

For Local Service 

4.0 TYPES OF CHANGE 

P, Change Request should fall into one of the following classificaticm: 

4.t Regulatory Change 

A Regulatory Change is mandated by regulatory or legal erttif~es. such as the F&erai 
Corr~munications Commission (FCC), a state commissionlauthority, or state and federa[ cmds, 
or as agreed to by Qwest and CLECs. Regulatory changes are !'lot voiuntary bill ate requistltt 
to comply with newly passed legislation, regulatory requirements. or cfiun rirlrngs. Elttw the 
CLEC or Qwest may initiate the change request. 

d.2 tndlrst~y Guideline Change 

An Industry Guideline Change implements lndustry Guidelines using a nationat rrnpiem:nGi!ian 
tinieline, if any. Either Qwest or the CLEC may initiate the charlge request. These. gutd08&i~s 
are iindustry defined by: 

Alliance for Telecommunications Industry Solutions (ATIS] Spsnsored 
Ordering and Billing Forum (OBF$ 
Local Service Ordering and Provisioning Committee (LSOP] 

9 Telecomrr;unications Industry Forum (TGIF) 
P Electronic Commerce lnter-exchange Committee (ECIC) 
* Electronic Data Interface Committee (EDI) 

American National Standards Institi.$e (ANSI) 

4.3 Qwest Originated-Change 

A Qwest Originated change is originated by Qwest does nali fall within tfrs ~h7qa3 ti&&& B$~%VO 
and is within the scope of CMP. 

4 4  CLEC Originated Change 

A CLEC Originated change is originated by the CLEC dues not kdf ~drilirirr ~ H ~ r t g a s  Pim@ 
e b o v ~  and is within the scope of CMP. 

Qwesl South Dakota SGAT Second Revision, Exhibit G 
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Exhibit G 
Change Management Process (CTVI[B) 

FOP Local Sewice 

$3 CLEC-Qwest OSS Interface Change Request initiation Process 

"Eke charqe request initiator will complete a Change Request Form (see Appendix D) as 
rlufifif~d by the instructions on Qwest's CMP web site. The Change Request Form is also 
lofnled Wi7 Cawest1s CMP web site. 

1% CkEC or Qwesl seeking to change an existing OSS interface, to establish a nekv C3SS 
szt~nlnce, r x  ta retire an existing OSS interface must submit a change request (CR). 

L&l,isi :rr ;my CLEC may submit Regulatory and Industry Guidelirte CRs. Qwcsf *ill seilrr' 
i'.-iE::i's li;t nof,r:i! w l l o ~  ~t posts Regulatory or Industry Guideline CRs to the Web and ~ d ~ f ~ t i ' f y  
;*+ijrxit r : t ' u t~m~n ts  arc due, as described below. Regulatory and Industry Guideline CRs wrii ~ I $ o  
:.+* iikwfrfsrvl t l r  the CMP Systems Monthly Meeting Distribution Package. Not later thm R 
!r~f6rlir.*~hi?t d r l j , ~  p m r  to the Systems CMP Monthly meeting, any party ahjecting fo ths 
I i,:~~:.if/i;i~lror~ n l  such CR as Regulatory or Industry Guideiine n w t  subniit a sstafr;nrtrnt 
thi~, i t ;?j f ' t l i i / t~ rt:~3scrns why the objecting party does not agree that the CR strorrlcl be c /ws~f i t~d 
i:~ R!~~ ; t : k r i r q  11, Iru-icistry Gu~del~rle change. Regulatory and Ir~dustry Guidelw CRs may nat bs 

; = I Y ~  . - . " l t * i  , IS  walk-on /!ems 

ii : i ~ ~ i ~ r ' m ? n f  IS reached at the monfhly CMP meeting that a .CR constitutes a Rsgtrlalory 
Climga, rlwrt nr that same meeting, Qwest will propose an implementalian plan for cumpknce 
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Exhibit G 
Change Management Process (C:IMP) 

For Local Service 

wflr a f tx~ulato~y n)andate. The proposal will include the criteria that Qwesl used fo deie~nifie 
/he? proposed method of implementation, including estimated vofurne, an estrrrmleri i ~ d t  of 
r.fls;lfi for implementing a mam~al solution, and an estimated levef of effort far in?p/e!~seraf;~w s 
mt?chanized solution. Qwest will express the estimated levels crf effort for these p k ~ i p ~ 1 . w ~ ~  m 
I~:rrris of a range of hours required 50 implement. If relied upan, the criteri3 may ako in~kidt> 
cost, esilnmted volume, number of CLECs, technics: feasibiiiiy, parity tviih rafari or 
r~ i ' f i5~f f \ / e f l~~~/ fe8Sib i / j t y  of manual process. 

fi tfir! difference between the midpoint of each range of the estimatect Ievek 211: el?& for 
rmpltmenting the manual and mechanized solutions is less than 10% of the iarger rrt~artbeh, and 
Bwest did not rely upon other criteria in determining the proposed method sf tmpferrlerztefi'o~?~ 
rffn:, 1he clecision regarding whether to implement the maniral or mechanized s&&arl twiS h:~ 
rft?lrvmirlesi by the desires of the majority of the pariies present at the rmon!%rb meetifig w h m  
ttrr:! tmplcn?enfation plan is presented. For example, if Qwest did rl$t m't?Ey QIZ iertl?~ ~rIEs&a. !irk 
prr~minn applies where the midpoint of the level of effort for tl?@ mec!i\anised sdtflior! r.4- 28R8 
17at1r:: find the mic/point of the level of efforf for the manual solution is 2200 hours, hewrist, $ire 
rllifi?r'i?t?ct? is 200 hours, which is less than 10% of 2200, crr 220, After the rrrrp!tt?rrc~ne~1#1~~r't $ ~ & i t i  

E L W  h ~ w l  cfrscussed at that meeting, Qwest will request that a representaftm ad e i ~ h  CLEC rir.trS 

Q ~ ~ r r s t  ~nu'rcate the~r preference for the manual or fhe mechanizt;d solwfim, e.{;r, hy $2 SIrmv of 
I~"IIRI?CI hands. The determination will be made by the majoriily of partics fbr& PXLWS:: t l  

prefwen~t). The resulfs wrII be reflected in the meeting minules. 

If ully CLEC objects to tlie proposed implementation plan because tt cfrswqxcf?~ twlh ~hli(.t!$t'S 

nslsessn~erli of the eslirrlateci volume, the CLEC milst swlzrnrt inforrndtion to OPVC& 
ria~rm~strating that Qwest's volume estimate should be revised, The CLEC sfraN slrbmrl audt 
ir~formafian to Q w s t  within 5 business days after the month& meeting,' Btvcst shaif; c w ~ s ~ f t ~  



Exhibit G 
Change Management Process JCMLP) 

For Local Serarice 

nlt such irrfo~'~?~atiun subnlitted and determine whether a revisinn af its vakina esiimabrt is 

;xjq:ropi'i~jfe. Within 10 business days after the monfhly meeting, Qwest wiii nalify j.LEC,"s m 
Ik~o / T I < U ~ C N J ~  process whether it has determined that a revision of !kist vulttnrt? e-slrrrtala rs 
i r r  If it has revised the volume estimate, Qwest wiN include the r'@v&et?t L*@/IIIFIC 
r?.r;limeltl and \will state whether the revised volume estimate results in a change to O.tvea:"3 
tWmat~1Si levels of effort to implement a manual and/or mechanized scairrfion; If f h ~  vt?Ft~mc 
r!sti:?latu 1s revised alld the revision results in a change to QwestB estimated lev&& QF ei%v.f f a  
rn!plemer?t R manual and/or mechanized solution and/ord Qwest's prroposed implen.rentailian- pk;lrr. 
O~vdsi will include the revised estimated levels of effoit and the rc;f.vistr?d /n?pIe~~~eniilfi~fx p h  ~ $ 2  

Nfs nutificairon, This implementation plan will be presented at the next nrnnfhfy f 3 d @  maefifig 
GLECs ond Qwest will attempt to reach agreemenf on ihe im~~lennentatiurf plan at ~ B Z B  ~ru~w8@ 
CMP ~ w z t i n g  at which the revised implementation is presented. 

tf 811 of [lie ahove apply, resultir~g in a revised implen~ntatror7 piitn, lhan Qwnsf irt'1lI6;)1wt:rtf @?;~ib: 

mvisct i  miplc-3.rnentation plan at the next monthly meeting, F m $  tJe?i~~rfrf/~a:iOns n:tj,tftji$i$j the 

j !  my CLEC does no1 agree with the final irnplemenlation p!an, tht? af,yor:trrig CLEC tvrity rttrfi,:i%t 

21~spi(e losolul~nn ul~der the CMP Dispute Resolution process 

:4 CR arginator e-niails a completed CR form to the Qwest Systenrs GFdP fVfat~a$~t $vtlh& ~ W J  

(2 )  business days after Qwest receives a complete CR: Qw~st 's  CblP Manager assigns a GR 
umrbar and logs the CR into the CMP database, 

u 971e Qwest CMP Manager forwards the CR to the CMP Group Manager. 
i~ The Q w e ~ t  CMP Manager sends acknowledgement of receipt ta the ongknata~ snci ktlpdalss 

[ha CR database. 

Within Iwo (2) business days after acknowledgement: 
----.---"A- 



Exhibit G 
Change Management Process (CMPf 

For Local Service 

The Qwest CMP Manager posts the complete CR to the CMP cveb site* 
The CMP Grsup Manager assigns a Change Request Plraject Manager {CRBXpfk aW 
identifies the appropriate director responsible for the CK. 
The CRPM obtains from the director the names of the assi!grred subijeet makfer ~xperf fsb  
(SME). 
The CRPM will provide a copy of the detailed CR report Lo thts CR originator wh%k iRrtEt&m 
the following information: 
description of CR 
originator 
assigned CRPM contact information 
assigned CR number 
designated Qwest SMEs and associated director{s) 

Wiihin eight (8) business days of receipt of a complete CR, the GRPM will ~ascdif>af,e and Biii&1!@ 
a clarification meeting with the originator and Qwest's SRIIEs. If' the originstor is nor &~&!iah!~ 
within the above specified time frame, then the clarification rneeititrg witt be h$fd 91 a &&'r04t)Q 
agreed upon time. Qwesa may not provide a response to a CR until a ctariflcaki0n rr3ee:it"rg h$s 
bcerr held. 

At \lie clarification me~iting, Qwest and the originator will review the sw$sntkt& CR, vz?!ittat~ tB9 
~ n t ~ j n t  of the originator's CR, clarify all aspects, identify all q ~ ~ e s f ~ n s  ta be WW&%&dd and 
datermine deliverables to be produced. After the clarification rneWng h a  hem Rafd, t h ~  
CRPM will document and issue meeting minutes within five (5 )  business d8ya. Q\r$esf'% SkdE.'s4+18 
internally identify options and potential solutions to the CR, 

CRs rcccived three (3) weeks prior to the next scheduied CMP meeting wtli he prcscrtlud st t h . ~ ?  
CMP meeting. At least one ( I )  week prior to tha: scheduled CMIS meetrng, the CF3PK.t w 4  h=~w 
!he response posted to the web, added to CMP database, arid w ~ l i  i\ottf)- all @LECs wit t!tfliilA 

CRs that are not subniitted by the above specified cut-off date !nay bo pms@nte@ at t t d  CMP 
neeting as a walk-on item with current status. Clwest may not prwidrs r@Spa;2Scf,l~ lo tPke~ii kvik 
on requests until the next months CMP meeting. The arigii~atCrr will present 2% CR and plt.~vi&e? 
any 51 ~siness reasons for the CR. Items or issues idenfified durinn rrsm pr@s"rs2a;i$kv haM 
c!&il.jcatlor~ meeting will be relayed. Participating CLECs wtl! then be &ken fi& spparhk~t~i\iV lu3 
carnment on the CR and subsequent clarifications. Clarificatians and& ~~~di%ics!rorrs ae!athH to 
ths CR will be incorporated. Qwest's SME will present options and pizitcntiaF rattiito~s rsk the GR 
if spplicable. Consensus will be obtained from the participating CtECt; as,bozli're ikppr@gtti~tg 
directionlsolution for Qwest's SME to take in responding to the CB if t+ppitm%t@ 

Qwest will review the CRs received prior to the cut off date and ~bi"~!wb $tl~'tmtk~ Bvit?dje car? 
irnplerneni them. Qwest's responses will be one of the folf~wirlg: 

a "Accepted" (Qwest will implement the CLEG request) vlSh position ~kaQx.X. L% tYra C8 VAL 

accepted, Qwest will provide the fdlowing in its reaponse; 
B Determication and presentation of options of how the GR c8n 'im rm@lemqrriGi+ 
e Identification of the Level of Effort 
ID Identification of any CR which is a duplicate, in part or whole, to ZfM,r CR h h g  

presented, 
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Exhibit G 
Change Management Pracess (CMP) 

For Local Service 

% -Bersedr. [Qwest will not implement the CLEC or Qwest request) with basis fw the deniat, in 
iwdng, including refermce to substantiating material. . CLEC-initiated OSS Interfaces and 
Pri%htctiPro~@ss change request may be denied for one or more of the following reasons. 
+ Technalogically not feasible-a technical solution is not available, j+) 
r Regulatory rulingilegal implications-regulatory or legal reasons prohibit the change as 

~trqzlested, or if the request benefiis some CLECs and negatively impact others (parity 
arnarig CCECs) (Contrary to ICA provisions) (+) 
Qwast. policy - the procedure is working, the requested change is not beneficid (nrare 
~,lbjt"cW?, less subjective) (-) 

a Ottbide the Scope of the Change Management Process-the request is not within the 
:wqx? of the Change Management Process, requests for information (as defined 'tn the 
hlnslw Rcd-line document) (I-) 

Ikor~orni~lrllly not feasible-low demand, cost prohibitive to implement the request, or 
bnltr. (+) 

~p Qtuesl will nat deny a CR solely on the basis that the CR involves a change to the back- 
i:itltf systems, 
Qwesr will apply these same concepts to CRs that they initiate, 

* 3CRP rimy be invoked if a CR was denied due to Economically not feasible. 

r f  Ct ECs dn not accept Qwest's response, they may elect to escalate or dispute the CR iil 
~iecrsrrfatace with the agreed upon CMP escalation or dispute kesol~tion procedures. I f  the 
atr$_tt~~;.rtiny CLEC does not agree with the determination to esc:atate or pursue the dispute 
~iaE;Oiutiun, it may withdraw its participation from the CR and any other CLEC may become 
msp/?i~srblc far pursuing the CR upon providing written notice to the Qwesr CMP Manager.. it 
'fit@ CC-ECs da no1 accept Qwest's response and do not intend to escalate or dispute at the 
$m88tM time, they may request Qwest to status the CR as deferred. The Ci? wiii be Statitsac:: 
cjdcrfixl and CLECs may activate or close the CR at a later date. 

A! {flu mnnlhly CMP meeting, the CR originator will provide an overview of its respective CRfs) 
iwd Qwmt will present either a status or its response. 

-4% ttw last Systems CMP meeting before Prioritization, Qwest wili facilitate the prksentaticx't oF 
ail CRt$ eligihie for Prioritization. At this meeting Qwest will p~ovide a high level estimate of the 
4,i?~el of Effort of each CR and the estimated total capacity of the release. This estimate &ill be 
;m t,.M~'nille of the number of person hours required to incorporate the CR inta the release. 
Rwking will proceed, as described in Section '10.2. The results of the ranking willi praduce 5 
rctsxw mnciidate list. 

%,2 GCEGQwest QSS interface Change Request Lifecycle 

Big~ifid nn the release candidate list, Qwest will begin its development cycle wirish includes ttis 
Iailav/!ng m~lestanes: 

5,2,"1usDness a& Systems Requirements 

Uwest engineers define the business and functional specifications during this phase. The 
spacllications are completed on a per candidate basis in priority order. During business and 
system requrrements, any candidates which have affinities and may be more efficiently 
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Exhibit 6 
Change Management Process (CMEPi) 

For Local Service 

implemented together will be discussed. Candidat~s with affinities ate defined aes candidat$% 
with similarities in functions or software components. Qwest will also present any t;~mpiexities, 
~hanges in candidate size, or other concerns that may arise during Bt~sirtess m' system 
requirements which would impact the implementation of the candidate, Dwriwg the trrrsineS$-shd 
systems requirement efforts, CRs may be modified or new CRs may be generated {by CLECs 
rzr Qwes\), with a request that the new or modified CRs be cansidered far additian fa dhe 
r8Iaase candidate list (late added CRs). If the CMP body grants the rtequest to cansidar tha kt@ 
addad GRs for addition to the release candidate list, Qwest wit/ size t h e  CR's r~.;quiremenr%kvotk 
efficxf. If the requirements work effort for the late added CRs can bts cornpfetsd by the cod nf 
ays\ern requirements, the release candidate list and the new CRs wilt be ~ ~ h i i k t ? d  by f=&ECs in 
accordance with the agreed upon Prioritization Process (see Section 10,0).. i f  the ieqtiitemenfs 
work effort for the late added CRs cannot be completed by the end oi'system reqtti:emw&, the 
CW *ill not be eligible for the release and will be returned to the pool of CRs t b f  are a~&!&de 
for prioritization in the next OSS interface release. 

$22 Packaging 

M the conclusion of system requirements, Qwest will present packaging ~piionjsl  Tor 
~mplementiny the release candidates. Packaging options are definedl as differwt cambrnatrst~s 
al condldates proposed for continuing through the next stage of deueiupmen9, Packagio% 
npt~ons rnay not exist for the release. 1.e. there may only be one str;rightfork~ard s& O# 

Gmiidates to continue working through the next stage crf development, Op':ioas rttay $CY 
~dersbfied due lo: 

nfrinjties in candidates 
resource constraints which prevent some candidates from beir?g ii~rplamented but &W 

ath~nrs to be completed, 

Rased iqmn additional information gathered during the husir-ress and systems caqwitefrkrrft 
~;t.iasc;, Owest will provide an updated Level of Effort of each Cf? and $ha esfr~\,rk$'c?et totaf 
capacity uf the release. If more than one option is presented, a m& b ~ ~ i t l  be heid w!lrrn 2 thy:? 
afrer the meeting on the options. The option with the largest nttm9ar CIY v~ ics  uvilt' tlahtintta 
ii~rrnugl? Ihf: design phase of the development cycle. 

S.2,3 Design 

Wwesl engineers define the architectural and code changes requ~wd to CQRI~WQ tho !:c:s& 
associated \wi\h each candidate. The design work is completed on ihc car'~&d;t:ilt:"rz; wilr~h fxdl~d 
bear] packaged. 

5.2,4 C~rnrnitrnent 

Allor' rfes~gn, Qwesl will present a final list of candidates wh~ch can be itnpiernentcct Uwe:(st writ: 
prcvide an updated level estimate of the Level of Effort of each CR and the ~sfiirla'ad totill 

capacity of the release. These candidates become the committed mndidates Car the reluastt 
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Exhibit G 
Change Management Process (CMF) 

For Local Service 

Qtwsf ~ n g i n e ~ r s  will perform the coding and testing by Qwest relquirad to complete ha wofk 
;jsssdated with the committed candidates. The code is developed and baselined before bdrtg 
delrvared to system test. A system test plan (system test cases, costs, sc'neduie, test 
anuiranment, lest data, etc.) is completed. The system is tested for meeiing Business 2nd 
:$y$tem requirements, certification is completed on the system readiness for padu~ifafi, an@ 
rare-final docu~nentation is reviewed and baselined. If in the coursei of the mdnv and test &wkV 
Qwast determines that it cannot complete the work required to inciube a eranrtrdete an !he 
planned release, Qwest will discuss options with the CLECs in the lnext CMP meetins, Opai~ns 
esn Enclude either the removal of that candidate from the list or a delay in the release bate 
tncnrporate that candidate. If the candidate is removed from tile list, Qwest wili %!so %dnse,fefe 
C E C S  whether or not the candidate could become a candidate for the next paint rekease, w f a  
apysropriate disclosure as part of the current major release of the 8SS interface. Ak1ernatively, 
lhc cceintlidale will be returned to the pool of CRs that are available fat priari8rsation in the ne~ t  
BS$ inlerfme release. 

5.2.6 Deployment 

Ikrring this phase Qwest representatives from the business and aparstlsn$ fe~iew and ; i~rt?% 
the system is ready for full deployment. The release is deployed and pfodtctiulf? suppcrzpt 
init~ated and conducted. 

D u ~ ~ n y  any phase of the lifecycle, a candidate may be requesled to be rQrT~ovad by- the 
mqut;stirig CLEC. If [hat occurs, the candidate will be discussed at the next G'hP rnaekrlg or @ 

a special emergency meeting, if required. The candidate witk only be remaweb frorrii frvrhEier 
phwsas of development if there is unanimous agreement by t t~e CLEGs awest at E ~ G E ' L  
k~K!b?hl'KJ. 

Wheri QWES~ has completed development of the OSS interface change, CItv~st tviutll ra/a:sft tho 
OSS interface functionality into production for use by the CLECs, 

k!pon implementation of the OSS interface release, the CRs will be presarrtcd for cbseiw at thr; 
i'\exl CMP monthly meeting. 

5.3 GLEC Prodi~clilPr~cess Change Request initiation Procoss 

l i  a CLEC wants Qwest to change a Product/Process the CLEC e-maiis a carrtglat~d Ct!ange 
Rsquest (CR) Form to the Qwest Product/Process CMP Manager. Within 2 trusirrsss; ~ f i k y ~  
Owest's Product/Process CMP Manager reviews CR far cornplebe$$, and TB~UO?:~S addiflenal 
inforniation from the CR originator, if necessary, within two (2) businegs &ys after Qtvast 
rece'ives a complete CR: 

The Qwest CMP manager assigns a CR Number and logs the CR into the CMP EBstab~se. 
The Qwest CMP Manager forwards the CR tothe GMP Group Manager, 
Thc Qwest CMP manager sends acknowledgment of receipt $0 the CR subnritier a&$ 
updates the CMP Database. 

Within b 6  (2) business days after acknowledgement: 
C j w ~ s t  South Dakota SGAT Second Revision, Exhibit G 
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Tt-ie Qwest CMP Manager posts the complete CR to the CMP Web site 
The CMP Group Manager assigns a Change Request Pf'ojecf Rilanager {CRPM) scd 
iderrtifies the appropriate Director responsible for the CR. 
'The CRPM obtains from the Director the names of the assigned Subject Matier Ex$m?tsW 
(SME). 
the CRPM will provide a copy of the detailed CR report lo the CR originator which &clude~ 
lhe fallowing information: 
D~sscription of CR 
originating CLEC 
assigned CRPM contact information 
assigned CR number 
designated Qwest SMEs and associated director(s) 
Within eight (8) business days after receipt of a complete CR, the CRPM Cas~brr~aies and 
11tAds a Clarification Meeting with the Originating CLEC arld Q~uest's S&E$. If tkw 
csriginating CLEC is not available within the above specified time frame, thew the ~kagifi~e3Pi01':. 
trlcetirig will be held at a mutually agreed upon time. Qwest wilR not provide rr tesponsa ta a 
CR urltil a clarification meeting has been held. 
At lhe Clarification Meeting, Qwest and the Originating CLEC review the subrrrrtte.lif3 CR, 
validate the intent of the Originating CLEC's CR, clarify all aspcacts, identify sli questtors %+a 
be answered, and determine deliverables to be produced. After the cSsri6rcatioo meeting 
nas been held, The CRPM will document and issue meeting rnintttes withtn Eve (5)  ka&n%s 
days. Qwest's SME will internally identify options and potential slaiutibns to the CR 
CRs received three (3) weeks prior to the next scheduled CMP maeting wkl! be pr~sian!ed gat 
that CMP Meeting. CRs that are not submitted by the above sysecified wf~olf d m  rngy bk? 
presented at that CMP meeting as a walk-on item with cttrrent status. FRB Ortgrnnting GLkX 
will present its CR and provide any business reasons for the CR. flier'rrs ar issufss idfknMt~?ct 
during the previously held Clarification Meeting will be rel;tyt;d. Then, b>attfcipaling GCEC=S. 
will be given the opportunity to comment on the CR and sw'biseqetenh c~arificatic~~~:~. 
Clarifications and/or modifications related to the CR wIyi(t be incorpearated. Q$Y~:S~% S$lE tvrlC 
present options and potential solutions to the CR. consensus wilk Oss obtainsd frvm tf'ra 
participating CLECs as to the appropriate directionlsatution far Qwesl'% SME ta take tr; 

responding to the CR. 
Subsequently, Qwest will develop a draft response based ofi Iha disz;uar;tan from 
Monthly CNP Meeting. Qwest's Responses will be; 
"AcceptedJ' (Qwest will implement the CLEC request) with positiar? stated, ar 
"Dsnied" (Qwest wili 170t implement the CLEC request) with basis far ttic dwGal, J r i  wbttrni;/, 
1nc1t.rding reference to substantiating material. CLEC-initiated dT$S bnt@~fi~~s!i ;rnd 
ProductlProcess change request may be denied for one cr more af the  Esrtlo8ing E$mxxrg 
o T~chnologically not feasible-a technical sol~~tion is no! avnitable, t*] 
* Regulatory rulinglLegal implications-regulatory or legal reasons prohibit ah$ h:bt;ir~$ie ~: i  

requested, or if the request benefits some CLECs and negatively i npc l  CS~E?P,", [ { ? ~ t f ~ ~ y  
arnorig CLECs) (Contrary to ICA provisions) (+) 
Qwest policy -the procedure is working, the requested change is nat hjtcficka! {v~lar~ 
objective, less subjective) (-) 

a Butside the Scope af the Change Management Process-the requtm is not citrttAin !ha 
scope of the Change Management Process, requests far int'crr~h-lafim (as @c&srf;lut En tmt 
Master Red-line document) (+) 
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Ecanornially not feasible-low demand, cost prohibitive lo implement the request, at 
hat h , (+) 
W e s t  will not deny a CR solely on the basis that the CR invc~lves a change to the back- 
Qnd systems. 
Qwest will apply these same concepts to CRs that they initiat'e. 
SCRP may be invoked if a CR was denied due to Economically not feasible. 
At bast arle (1) week prior to the next scheduled CMP meetirrg, The CRPM wiit have the 
response posted to the Web, added to CMP Database, and wilt notify aii CLECs via 
smail 

Pil Q~gast Resparrses will be presented at the next scheduled CMP meeting by Qwest, who ~uifi 
candual a imlk tl-rough of the response. Pzrticipating CLECs will be provided the apportunity &a 
di$i:uss, clarify and comment on Qwest's Response 

f3-i;isad tan the comments received from the Monthly Meeting, Qwestmay revise It$ rraspas-tse 
and issua a modified response at the next monthly CMP meeting, Within ten (30) business days 
zjlf20r the CMP n~eeting, Qwest will notify the CLECs of Qwest's intent to modify its response, 

!i ll'm CbEGs do not accept Qwest's response, any CLEC can ellecf to escalate thc CR in 
aecsrtlance with the agreed upon CMP Escalation or dispute resolution Procedures. Ef the 
fingiiraling CLEC does not agree with the determination to escalate or pursue the dispkrte 
~~%alrjtion, it rnay withdraw its participation from the CR and any other C L E ~  may hacame 
rt3spwnsibie for pursuing the CR upon providing written notice to the Qwest CMP manager, 

if fha GtECs do not accept Qwest's response and do not intend to escalate trr dispute at thic, 

i%tzi.iarlt lime, they rnay request Qwesi to status the CR as deferred. The. CR will be statut;&d 
Ue!errsd and CLECs may activate or close the CR at a later date. 

The CLEC$ acceptance of Qwest's response may result in: 

* ' T t . t ~  response answered the CR and no ,further action is required; 
* Tha response provided an implementation plan for a product or process ta be develrrpsdr 
c Uuliiest Denied the CI-EC CR and no further action is required by CLEC, 

1 ;  Ihr: CLECs have accepied Qwest's response, Qcvest will provide nolice of p f ~ n n 8 d  
tn'iplamsntation in accordance with time frames defined in the CMP. If necessary, Qwest may 
f@qt.ras( that CLECs provide input during the developnient stage. awest wilt then dapby 
Qwsst recommended implementation plan. 

Afltef' Qwest's revisedlnew product or process is placed into production, CLECs will have np 
longsr @)an 60 calendar days to evaluate the effectiveness of Qwest's revisecihetiv praduct, ar 
~TOGBSS, provide feedback, and indicate whether further action is required, Continua! p~ocezss 
impfova~~ent will be maintained. 

Finally, She CR will be closed when CLECs determine that no further action k rt;quir@d fur tha~ 
CW, 

f.Jiw.;t South Dakota SSAT Second Revision, Exhib~t G 
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8A Qwost: Initiated Produc%/Process Changes 

f k e  foilawing defines five levels of Qwest-initiated product/process changes and the process by 
w;Vfrrclt Qwest will initiate and implement these changes. None of the following shalt be cafistrued 
tn sirgaarsede timelines or provisions mandated by federal or state regulatory ~uthorities, ce&m 
CtGC facing websites (e.g., ICOMN and Network Disclosures) or individual inter-* \~arcn~;ction 
R@rr?aitlents. Each notice will state that it does not supercede individual ifitercnnneehon 
a?j~'&ornan!s. 'The iists piovided below are exhaustive/ finite but may be rnodifi@tf by agreen3ent 
ni t h ~  partias, Qwesl will utilize these lists when determining the disposiiion (e.g., Level i i 4 )  frz 
id3~l-t new changes should be categorized. The changes that go throi~gh these pracesses are 
rauf cltat~ges to OSS Interfaces. Level 1-4 changes under this process will be trackad an@ 
d t f f f r c i  by level in the History Log. 

i,avei B etxmgas are defined as changes that do not change the meaning of docurner~tatiuh and 
&I im alkr CLEC operating procedures. Level 0 changes are eff'tictive immedtaEeFy bvilthaiiii 
: z , r s t r~  

b m m l  O Cttartge Categories are: 

Fol'il a r ~ d  typeface changes (e.g., hold to un-bold or bold to italics) 
Criptral~za tion 
Spctltr1t-j cczrrections and typographical errors other than numbers that appear as par t  or; ~ b t t  
~ r r l rmgi l  or timeframe. 
flyphenation 
Acranyrn vs, non-acronym (e.g., inserting words to spell out an acronym) 
Symbols (e.y ., changing bullets from circles to squares for consistency in Ct~~lt~le~ttj 
Word changes from singular to plural (or vice versa) to correct grarrqmar 
Pwcluation 
Ciwt',ging of a number to words (or vice versa) 
Cl~ar~ging a word to a synonym 
Contact personnel title changes where contact information does not charrgs 
Alphabetize inforniation 
Md~nting (left/right/cen ter justifying for consistency) 
Grnrntnatical corrections (making a complete sentence out of a phrase) 
Corrections ta apply consistency to product names (i'e., "PBX - Kesatc'" changed t o  
"Rasale - PBX") 
&+loving paragraphslsentences within the same section of a document 16 irnpr~vc tsazfabiiity 
!-iyparlink corrections within documentation 
Remnve unnecessary repetitive words in the same paragraph or short section 

Far any ckar~ge that Qwest considers a Level 0 change that does not speciGcatiy fit intg one af 
xfw akgaries listed above, Qwest shall issue a Level 3 notification, 



Exhibesit G 
Change Management Process (CMP) 

For hccal Sewice 

Far Lave! 0 changes, Qwest will not provide a notification, web changet farm, OT IristMy kgj t& 
CLECs. Changes to the documentation will be updated and posted irnrmi~diafifily. 

2 Level 3 changes 

Lwei I changes are defined as changes that do not alter CLEC 01pi;rating procen'rti'es 3; 
ct~anges that are time critical corrections to a Qwest product or prcxsss. Srn~e f-fiftcdt 
corrc?r,C~ons rnay alter CLEC operating procedures, but only if such Qwest product or PF~CXSS 

has first been implemented through the appropriak level under CMF', tevat 3 chnncps are 
Bffectivs ir~irnediatel~ upon notice. - 

I,.evof 1 Char?ge Categories are: 

a Time Critical Corrections to information that ad\'ersely impacts @ikECs ability bb m r d ~ c t  
business with Qwest 

9 C.orrs~tiar?s/clarifications/additional information that does not change the pfc%u& :tiopp$OmSS 
dn Carraction to synch up related PCAT documentalion with the primairy BCAT rrtaCarnm$aFi4f* 

that was rnodified through a higher level change (notice need$ to in~tade,i&fefet%e fS 
primary PCAT documentation) 
Dacwrrent corrections to synch up with existing OS$ interfaces ti~'lcwwrcnlil7Eon Qft~ifg:*% 
needs to include reference to OSS Interfaces docilmentatianj 

r Pf'ocess options with no mandatory deadline; "ia:.do mt supercede! f h ~  @xisting pfda@5&<3$ 
and that do not impose charges, regardlesk, of whether the GLEC esuerei6~3 ihe hgfb9 
Modificaiions to Frequently Asked Questions that do not change the axktieg lpradbdCB QX* 
process 
Ro-natifications issued within 6 months after initial notification (nesti~c~ wiQ induda raft2~@$~$1 
fu dale of initial notification or, if not available, ref~renceto existing !?C&"Ti') 

m Regulalory Orders that mandate a ProductIProcess change to be eFfa6Ci6@ irYr !as fh&r a'$ 
days 

r Training information (note: if a class is cancelled, notification is pr~#kjsci 2 %uua@k$i i@ 
:3dvan~e) 

P URL changes with redirect link 

Far any change that Qwest considers a Level I change that does no1 spe~kfic.af% fit  ilia t m % A ~ l  
I ~ P  categories listed above, Qwest shall issue a Level 3 notidatian, 

Far Level 1 changes, Qvdest will provide a notification to CLECs. Level t n~ttlrcatms viiti st;ifa 
Ihc disposition (e.g. Level I), description of change, changes are effective ii~1ma~hafely, h i f  
tilere is no comment cycle and will advise CLECs to contact the CMP Manager, by ocnaik ,I\ 

c ~ n p c ~ ~ ~ w e s t ~ c o r n ,  immediately if the change alters the CtECs' opecatrng pretcgldiares end -- 
requires QwesYs assistance to resolve. Qwest will promptly respond b the ChEC anPJ work tt7 
resolve t'ne issue. In addition, Qwest will provide the following for PCAT and NanFCC 'fcx3mmi. 
Publication ("Tech Pub") changes: 

Quz'e~t South Daltata SGAT Second Revision, Exhibit G 
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* 4 3&3 nslificstion 'form that includes an exact cut and paste of the changes highlighted in 
;$%at\ {PCAT) or r~ldlined (Technical Publications). If necessary, additional text above-and 
GQPRW tha changes will be provided for context. 

* & E?iatarl/ IQg that tracks the changes 

i g3.i41: +, ' 7  r;tmngss are defined as changes that have minimal effect on CLEC operating 
;:>>,;d-\.{?lrrrx;, Qwesl will provide notice of Level 2 changes at least 21 calendar days prior to 

5: w$ 2 Cr~gnga Catcy nries are: 

rr fhifad Irdiforrnetion updates excluding time critical corrections (includes ernail, fax, TN, 
tgt~rfar31'i1')81 cl'tqnges) 
r.;lr,tt:gi>r; to a form that do not introduce changes to the underlying process 

* i : t i ; t : \ rp i  to etirninatelreplace existing Web functionality will be available for 21 days until 
1 i :~:m\fvi t~ are addressed. (NEW URL is implemented in parallel with existing; includes - 

rafiarsrsco to axisting arid vice versa.) 
* R~~~~v*.euel ~f data stored under an archive URL 

@laor~ir\afian of a URL re-direct 
.i. i\d:lrtiru? of new Web fc~nctionality (e.g., CNLAj either a demo or screen shot presentation 

v.$i :LU L t ~ < ~ ~ l ~ b I ~  at the time of the notification for evaluation during the 2'1 day cycle.)Re- 
f.!r:l~fri:dtirsiIs wued 6 months or more after the initial notification (notice will ~ncllrde 
l ~ f ~ ' ? ~ ~ l i l '  10 d a k  of initial notification or, if not available, reference to existing PCAT) 

r(. i3i)crli~la-!lltat10n concerning existing processes/products not previously documented 
i ; t i ; ~ ~ ~ i ; ~ : i  !rr 13ianually generated notifications normally transmitted to CLECs through their 
OS::; tnwlnccs that are made to standardize or clarify, but do not change the reasons for, 

r tS[.lGiPChl- docunxmtation changes associated with new OSS Interface release 
< $ ~ ~ ~ . L ; P . L I I ~ I ~ : ~ I ! ; ~ I I C ) ~ I  resulting from an OSS interface CR 
Rt~dk.ti::tio~~ tq arl intc;rval in Qwest's SIG 

F'w &?ry ~h8qEk lh8t Q w e ~ t  considers a Level 2 change that does nut specifically fit into one of 
ZIsks ea&@dc,rs listed above, Qwest shall issue a Level 3 notification. 

;.,F: i,(:~i:l ;f ct~anges, Qwest will provide a notice to CLECs. Level 2 notifications will state the 
iti:.pu?;l!lQn ( e . ~  level 2), description of change, proposed implementation date, and 
Ci,f UQwi:st cornrr~ent cycle timeframes. In addition to the notice, any documentation changes 
ieqia;rdd to W A T s  m d  Non-FCC Tech Pubs (red-line for Tech Pubs and green highlights for 
t''CA'Ts) wll be available for review in the Dacurnent Review section of the CMP Website 
i ~ ~ ~ ~ ~ ~ ~ ~ t i " r ' ~ ~ ~ w ~ . ~ a ~ n / ~ h ~ I e s a I e l ~ m ~ l r e v i e ~ . h n l ) l  commonly known as the document 
m 1  I in Ihe doc~iment review site, a conirnent button will be available next to the 
r!r&tr~nefit ta allow C1.ECs to provide comments. For Level 2 changes that do not impact 
33CA'Ss CJr bJonFCC Tech Pubs, a comments link will be provided within the notification for 

T~wT::! Sfitfin Dokda SGAT Sscand Revision, Exhibit G 
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* - .-- 
o 5.s P 2.c +%AX+ 7 ci.:'rfftar?dsr days following initial notification of the change to provide written 

: +:L?e@R$+i np"nUry? ~ef ic& 
?:'wW i k i ~ !  k4p4y la CGt,.Ef: cnrntnents no later than 7 calendar days following the CLEC cut- 
$ I The Qwest reply will also include confirmation of the implementation 
&k 

.da GWwt 54dr ~cs':pfi;;ltnitmt no sooiser than 21 calendar days from the initial notification. 

I;* . $ * > f ~ b ' f d  i:li:jj2ttrr2~t~ta, awest will r'espond to comments and provide a final notice of the 
-a- + w 3 j  J;ia;Rt,attrttr+alrY, Q~Y@s\ wilt provide documentation of proposed changes to Qwest PCATs 
;;.F~L," 7 xzv@-blg - i w f a  I'%M aavailabls to CLECs and implement the change(s) according to the 
' 3 % :  44im42-% 04 Ibl)t?h B ~ B V B ,  If there are no CLEC comments, a final notice will not be provided 
si: % f r - ) ~ b i @ l ?  tvY1 E ~ s  @ffective according to the date provided in the original notification. 

1 : :  , mf ~ G G B ~ I  Qwest's response, any CLEC may elect to escalate or pursue 
,,$"r. ;tat $!!I - " i ;  .- ,.$ i-,,&irtr?~: us ;mordance with the agreed upon CMP Escalation or Dispute Resolution 
$y? 3; $** i<,J *: $ 

s 3 ~ i : r r  4 ct? , in ; - jw ;iri. defined as changes that have moderate effect on CLEC operating 
~-ii~-<*~,ki:im:,. =~t-!if t t , , ) y ~ m  rtiara lead-time before implementation than Level 2 changes. Qwest 
&: ;.i,,,>r:*T~- m & l  i~ fa t t s :~  of Lev@\ 3 changes at least 31 calendar days prior to implementation, 

A,,, j, ?&I ., 1 tLm:r+ tlwf Q w w t  considers a Level 3 change that d ~ e s  not specifically fit into one of 
+ .- - , & M ~ . j i ~ t l ~ t Z ~  ki t r r iS  @bi)v@, Qwest shall issue a Level 3 notification. 

sGtv x wD*a .p cfe,sf:ge.rs9 Qwsst will pravide a notice to CLECs. bevel 3 notifications will state the 
. : a ~ ~ i W & 8 i  (st?, !c:td 3) ,  description of change, proposed implementation date, and 
t,a,_&~:Qymq i : ~ m w ~ t  C Y C ~ ~  timsfrarnss. Level 3 notifications will only include Level 3 
i3+;it~-$u, q&sei~dlf\gj rxMjcaXinn a# chmges to Tech Pubs. For Level 3 notifications that Qwest 
J > jfi.dl;i .: $ i&:i.t,s 5i;;s"r S t x ~ t i d  Rev~sion, Exhibit G May 20,2002 
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sbwkve~ .r!qxesent a new change category under Level 0, Level 1, Level 2, Level 3, or Level 4, 
i.&idt-st %ttoirld isrctpose such new change category in the notice and CLECs and Qwest will 
dk:;.:k;%n Iba propasal in the next monthly Product & Process CMP meeting. In addition to the 
r-snxx:, any dact.~iimntation changes required to PCASs and Non-FCC Tech Pubs (red-line for 
fw".a Pubs :317d green highlights for PCATs) will be available for review in the Document Review 
-%%t:ticm f3ir ftto CMFd Website (http:llwww.qwest.com/wholesalelcmplrevie.himl, commonly 
i i '%~@i6 BE the docun~ent review site. In the document review site, a comment button will be 
,~G:;%~~~+T~IR next to the document to allow CLECs to provide written comments. For Level 3 
e2wrip:s that do not impact PCATs or Non-FCC Tech pubs, a link will be provided within the 
*~<?:7tdK,~?i0? i far c~mments. 

C , h w p l  wc21 pro~lr'k? irillial notice of Level 3 changes at least 31 calendar days prior lo 
~: tx*"; i~~r~f*!~lat t~r~ and adhere to the following comnient cycle: 

9 Ci,.,ECx hnve '15 calendar days following initial notification of the change to provide written 
wzntnrncrris (3r-1 1he nolice 

* Q&mI ~YAI tapaly to CLEC comments no later than 15 calendar days following the CLEC cut- 
off f r ~ r  csrr1n7ents. The Qwest reply will also include confirmation of the implementation 
.ii& it7  RIB ev@-:171. there are extenuating circumstances, (e.g. requested change requires 
:+:vftc..nnt rmearch, infarmation is required from national standards body or industry (e.9, 
7a!*.if1rciin)i, Owest's response will indicate the course of action Qwest is taking and Qwest 
iv$*I p w d e  odrfillonal information when available. Once the information is available Qwest 
kii'l p;wrcle a notification and any available updated documentation (e.g. Tech Pubs, 
73CA"l's) st Imsl I 5  calendar days prior to implementation. 

.i % ~ e s  wli implement na sooner than 15 calendar days after providing the response lo 
a''i F;" 
,,, enrsrn-rents, For example, if there are no CLEC comments, Qwest may send out a 

hvif  ISBMCB~IO~ on the first day following the CLEC cut-off for comments (day '16 after' the 
ilnli;ii tlc4ifmttanj. Thus, implementation would be 31 days from the initial notification. 
kiowmer, i f  Qwest does not respond to the CLEC comments until the 15th day after the 
W k C  txrboif for comments, the earliest possible implementation date would be 45 calendar 
4:ry$ {ram the initial notification. 

I:l.?:i-; i:nlnrt?cnts n u i t  be provided during the comment cycle as outlined for Level 3 changes. 
i . : t t ~ t i ~ ~ i ~ f i ! : i  117;q be one ~f the following: 

P G w y a l  c(3rnm~nts regarding the change (e.g., clarification, request for modification) 
a I t ? ~ ~ ~ j t i w i t  In change disposition of Level. If the request is for a change to Level 4, the 

~ a * r i r j ~ : ~ - f  r!tmt include substantive information to warrant a change in disposition (e.g. 
t ~ S W P M  rmed, f~nanc~al impact), 

r I+i. i-jtag!ist ti3 changa disposition to a Level 0, Level 1 or Level 2 doesn't have to include 
:.rA%h111!ivf33 information to warrant a change. 

o Ftt+rt\rr:s\ for postponement of implementation date, or effective date 

Pw girnm'nl cumrnents, Qwest will respond to comments and provide a final notice of the 
cbmgo Additiar'rally, Qwest will provide documentation of proposed changes to Qwest PPCATs 
ms N G : ~  FCC Tech Pubs available to CLECs and implement the change(s) according to the 
B ~ z P Q P G ~ ~ Y ~ ~ %  @tit fa1-h above. 



; ;;, &-cs .rc LBp2* ,zr ?&hi* *--, ,;' -4 ' k ~ i i i  A!OC~~SS requests to change the disposition Level of noticed changes, or 
$$ x?-s&&n ?i@<v .fijtwqa categories under Levels 0 - 4, at the next monthly Product & Process 
:',M3 - - -  @ w q ~ s z  ?.:I $he want that the parties are not able to reach consensus on any such 
:,- - - i ~ ~ i ~ - ~ $ ,  ,- r . r* 1.3-gCb a l ~ d  l&w& will take a vote of the parties in attendance at the meeting. The 
y i i ; s i ~ x  %, .ipC?ki:r:t~tzwt'~t?d by the majority, If the disposition Level of a change is modified, from 
3vx $a& 61 $ 3 ~  r?ta$$'?ffic;zati~jrr forward such change will proceed under the modified Level with 
~+~rt&~~t '~k' i i ' i  a315;d til~iaPtfie~ aglie~d ;a by the participants. Except that, within five (5) business 
;:iiJer%& i&$f f w ~  (J?~$>fb%iti~~\ liljvel is changed to a Level I , Qwest will provide a Level 1 notification. 

&p=d=+ i? 4 w n p :  &'i t M  4 1 ~ p m i t i ~ n  L B V ~ ~  of a particular notice aiso suggests that a new category 
r ?-ww~: %w ir_"tr;ti%i\tr+~t16*l ~ l t n d ~ r  on@ af the Levels, a separate vole shall be taken for each. 

'+-Lw 'i,;; k ' C b  47;~ ma! ;ICCC@ Qcvest's response, any CLEC may elect to escalate or pursue 
>-u . . b ~ c ~ a  . r+\*,;.e dcii' z j i i  E ~ C C O I ~ ~ C C  with the agreed upon CMP Escalation or Dispute Resolution 

* -h A ,aks-!,l"-d 

b c;&, i ;w%. i n a t ~ l f ' ~ ~ ,  G ~ V ~ C ~ S  (excluding resale) 
* 5 2 ~ ~ - ~ + i i ~  18 1115 Wai:lifiA ill QWBS~'S SIG 
s ,- * yrl$-g" 1%) GMP 
a ?=ti& $*CA1!';?tftB~ P4ib fqr new processes 
t .",wxtG nli,snt.rid jjrri<:+iz$ 
ii r ~ ~ f ~ i q  i i ~ ~ '  ;qvzitl$bflity and applicability or functionality of an existing product or existing 

#*$$$ , *c*% 

B &': N,:P$ t4 3 iifiq~rit@d fleitl or? a farm excluding mechanized forms that are changed through 
3 . i  <$> $ilittyl;$k;p 

i - i i 3 j? i : i .  ;$a{ {$M!S! considers a Level 4 change that does not specifically fit into one of 
- ,s:~- ;, $3.: '. :iliic:l :rlili,vn, Qwest shall issue a Level 3 notification. 

&~u;*-r!%E ~ X Z S  +~t1!3?1I,i1 CI CO~TIF)!B~OC~ Change Request no later than 14 calendar days prior to the 
ti@p BWG$M;T imj S " E ~ B B S  Monthly Meeting. At a minimum, each Change Request will include 
%+a. f$?r:s+rl$ rs,farmnttq(l: 
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R k e  t%~:.~lgi CMP Managar posts the complete CR to the CMP Web site 
r f w  LtAP 53f013~ hltar7ag~r assigns a Change Request Project Manager (CRPM) and 
~:"a~li.h?r, 61tq ;fgpral>riate D i r e ~ t ~ r  responsible for the CR 
 hi^ r:WV,! ~u:rtnttfi~~ [he CR subject matter expert (SME) and the SME's Director. 
! i t *?  S:l&ifit$$ ~ Z I I I ~ ~  ~ S T Q Y I ~ F :  a copy of the detailed CR report to the CR originator which includes 
:rw P a . ~ i w i v w p ~  1r1f~mi31inn: 

14f.rcyr,.riplie~rt ail (f;R 
r A~;?n;<$i7313 CfVTvI 
r 4:.%qw63 133 ggmber 
e ;?Ce1:lij~ti;t4f3~rt By4t661 $ME(%) and associated dlrector(s) 

+ <s,:ce; tliw pvcqrosal w ~ t h  the CLECs 
:7.ni.;r;air.i g S i f p  d!;1,,f~a~if1o~i (e.g,, level 4) of the Change (see below). If during the CMP meeting 
<"I 5 2% ,7$jreu i~ change the disposition, then the type of change being made will be added 
i. ij?:;i e,,; l o r  @a;t &px$tinn to which it is changed. 
r7!, :WXI ?r;iggjr&$lad Input approach (e.g,, a 2 hour meeting, 4 meetings over a two week 
::tat:;,,$ fit,' f ,  m'ld abtain consensus for input approach. 

e i ; *p~r:*?l i  i>p.';\if'rl~~~g, if ~ l ~ c ~ r i g ~ !  is mandated 
+ : I - <*I -$ 71% ~+~~?$i<~+i i& rn?pl~3rnr~ntation date, if applicable 

&*- c 3 J  ~ : , i t W y  ax, CNlP njeieting, the parties will discuss whether to treat the Change Request as a 
I. w7r:k $5 alaris-,;P j f  f l . ~  p w l i ~ s  agree, the Change Request will be reclassified as a Level 0, 1, 2 
:.ZT i 7:,t;j;.rr:pe, ;isid rho d-iarrgl; will follow the process set forth above for Level 0, I, 2, or 3 
- 1 ,  *i:,p:,, r ~ l i ~  :ayfWcirhlc*i, I f  the parties do not agree to reclassify the Change Request as a Level 
-. / i r  I- r,iiii~t@, the following process will apply: 

* !?;G lii-v!t~ti wil ~QVOIOP a process for Qwest to obtain CLEC input into the proposed 
- wmfv E ~ a f n p l ~ s  of processes for input include, but are not limited to, one-day 
~?,:z.'iiwrw;;.:i, ~91iiili-dny conferences, or written comment cycles. 
k f w  ~;iiw;aIfi~m of t k l ~  ~nput cycle, as defined during the CMP meeting, Qwest will modify 
19- t: ; F. ' . 11 c t c ~ v s a r y ,  a l~d  design the solution considering all CLEC input 

R. 4 i i h  ! r:.:e:i 4 c i m g e s ,  when the solution is designed and all documentation is available for 
*+:i*kn8 , r  i? i>f )Ci:  of !he planned change is provided to the CLECs. Level 4. notifications will 

!- t = ! t . : i & ~  I,c,wi 4 Changes, excluding notification of changes to Tech Pubs. This n~ t i ce  
d~ ,"!* {i.'~;wtclt.d 81 leas1 31 calendar days prior to implementation. The notice will contain 
~ : . - ~ e  *r.", 4. ( t l  !$:I: O ~ K J I ~ I  CR, proposed implementation date, and the CLECIQwest comment 

.,' . il? . & I ~ I c ) I > ,  any documentation changes required to PCATs and Non-FCC Tech 
May 20,2002 
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g%#a*; n:vr i~vurlatrle far review in the document review site (red-line for Tech Pubs and 
.;wm $.~:gtlilgttt~ekj far PCAT) with a Comment button available to provide written comments. 
4. :, *"Jw: d ~ $ l ; t t ~ g + @ $  that do not impact PCATs or NonFCC Tech Pubs, a comments link will 

r j ~  ~OLW~G+, ( J  i v N t t t i  the natification. 
~ . ~ i , a  .$-:A 4 t . i ~ q ~ t  -I?:, caiei7G)ar days following notification of the planned change to provide 
::aj t w t ~  ~i~nti1iet7t~ OFT the natice 

.I e&a:%t &i ri$$i9y to CCEC carrrmenfs no later than 15 calendar days following the CLEC cut- 
$ & &- 2.i t:sras~t~tlitk. ' 7 h ~  Qwest reply will also include confirmation of the implementation 
:?-&Y Brs 4316 #>vent ttlsre are axtenuating circumstances, (e.g, requested change requires 
+;ai:taf~i'-=jt3t i ~ g ~ , a ~ ~ t t ,  i~$orrnation is required from national standards body or industry.(e.g. 
i " t + ~ g ? $ a ~ $ t ~ a , i ,  Qgd~er;t's response will indicate the course of action Qwest is taking and Qwest 
a,& p!;ai'irrfu adOiTi~M81 ~r~fom?atjon when available. Once the information is available Qwest 
w* q:rv&b s ncatificntisn and any available updated documentation (e.g. Tech Pubs, 
2 - > r -  
? 2 ,  f iTraj I: h-.3?3t. 15 caIm16ar days prior to implementation. 

r I:iw-s~ rbkpri$ rrrtpfmi~~ll t70 ~ooner than 15 calendar days after providing the response* t6 
:"'? $7;; di i8zl%~flCf$%$, Far example, if there are no CLEC comments, Qwest may send out a 

=r , r i  ! -=~&k;z!f i~tt  the fll'st day foilowing the CLEC cut-off for comments (day 16 after the 
: t ;  ; )  ~'IxJs, implementation would be 31 days from the initial notification. 
$k: ia ' ipy f r f ,  ~f Qv&sI does not respond to the CLEC comments until the 15th day after the 
C% %,C, eyz? ~ f i  I Q ~  i",omments, the earliest possible implementation date would be 45 calendar 
@tkt. 14 i~*:?i I ~ I C  r ~ l i i f ~ ~ l  rwlificatian, 

$3 L' s- , , $-- i : i~ - t r l t~n~Bt~ i  n q b i ~ t  b~ prnvidod during the comment cycle as outlined for Level 4. CLEC 
r- 4:.ciifi ,w: tt~;ry ~ $ 2  ~.)11@ C$ the following: 

* :h--m::! i QIII~ITEX~S regwding the change (e.g., clarification, request for modification) 
7 %L~+~PI;! hbi Sfriy or delay implententation, or effective date for which comments are being 

g, ~ca i i i : :? t * i  6 

k iL+ iy;ai+ /SF r . r r t ~ ~ i : i ~ ~ r ~ l s ,  QWBS~ will respond to comments and provide a final notice of the 
l;Piitiilt& b.t~,$~dlilf~f~~iIy, QWE-$I will provide documentation of proposed changes to Qwest PCATs 
;~i1~3 k~ii4tf ' l rhK Tach  PI,^ wailable l o  CLECs and implement the change(s) accordihg to the 
: ~ - a ~ ~ ~ i , % ~ * r S %  fsijt: 19fih flBove, 

3 .,:t ,E ~ p t j ~ g ; $ t  frl; Stray or' de1ay;Qwest will follow the procedures as outlined in Section 4 of this 
a . 2 s c , -  .;, ui + i f r i ~ ' f r P  

;: ir?i- C I  f'r4tF $3 n ~ t  accept Qwesl's response, any CLEC may elect to escalate the CR or 
~ * > i ~ ~ ' i s ~ ~  cw.puia rmdutiun in accordance with the agreed upon CMP Escalation or Dispute 
3r$,&,4tr4>$$ $ $ f i ~ ~ 4 t < f ~ j ~ ( 2 ~ ,  

2 L s r c i  -,&i /3,1n231,i3 SGAT 5ecsnd Rev~slon, Exhibit G , *- 
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@%%a mi! ~tariae miling 12 month OSS Interface release calendar in the distribution 
p&:%qp% /i7i E i 5 ~  hist $ ~ h e d ~ / ~ c t i  GMP Systems Meeting of each quarter. The calendar will show 
~&gw@ e&?tr$s$tas, for 811 QS$ Inletfaces within the scope of CMP starting in that qu,arier and 
tat x sat,!$ LA 12 maaths in the future. The schedule entries will be made when applicable for 

%f3q +p$g;a!ia i";z!~nbau will be posted on the CMP web site'as a stand-alone document. 



Exhibit Q 
Change Management Process (CNIP) 

For Local Senvice 

r:;+$ ;li$;lff%ac"~% fa ij?kr~ctr~~=ing a new interface will be part of the CMP. Introduction of a new OSS 
m y  t~i:ji~El& an ~yplication-to-application or a Graphical User Interface (GUI). 

tg;*-;~bf trim:: f $ )  months in advance of the target implementation date of a new application-to- 
i~p:m;@ra-P1 d J 1 I ~ f f i l ~ 6 ,  QWBS~ will issue a Release Announcement, post the Preliminary Intgrface 
't.:x~ia:+irir~r~iat~c:t~"~ Pfarr tzrrr Qwest's web site, and may host a design and clevelopment meeting. 

.c, % % ~ 5 f c ; ;  jrfi~r:licah!i;, 2ha Rsleasc Announcement and Preliminary Interface lmplementation 
%:5-;..a w!t LI t!;fube Prr~posecl functionality of the interface 4ncluding whether the interface will 
ik*?ncn; at1 qj~i~fif3g interface 

* i ~ r q ? ; ~ - ~ ~ ; f  ili'~~pl~1~1et~fa[jUf I I I ~ I E  Ime (cay ., milestone dates, CLECIQwest comment cycle) 
* Ix!L~,-l : : ~ f  I ~ ~ W E ~ U N J  date to review the Preliminary Interface lmplementation Plan 
i. ?:.~*?ir:i=~d'K$ l i ~  ~tldu~tty g~i id~l ine~I~tandards,  if applicable 
i; i c w r t t ~ ~ > t j  Irnplor'ner~lefion [late 

$'kt j i f i  (-iu;a:rca fcs~rrtesr'l {?a) calt.ndar days from the initial release announcement to provide 
~bi.Pf-i;+!, i, i>t1ia1t!;1~hft'i1i~.t5Ii0n~ on the documentation. Qwest will respond with written answers to 
:& t;".bG iitw(i!.?,rx wjthii~ twenty.one (21) calendar days of the Initial -Release Announcement. 
:$+w~e & t i t  mvraw ltlcse issues and its implementation schedule at the Preliminary 
i F GKr .t ~~wt,~tk;,.tt; Pi!;lrl Review Meeting approximately twenty-eight (28) calendar days after the 
ti-. 3.24 #t+niis.,tbi$ A f i t t ~ : f f i ~ : ~ ~ ~ ~ ~ t ,  

C&m:;i rtrjr;i; $tt~", '&i> draft tecl~nical spacifications at least one hundred twenty (120) calendar 
<pap pfwt tiii impI~lr~enling the release. In addition, Qwest will confirm the schedule for the 
bib+@-~!~w~qk~ of tqehfmicxd specifications, CLEC comments, and Qwest response cycle. 

May 20,2002 



Exhibit 6 
Change Management Process (CMP) 

For Local Sewice 

S k . rL., 2- .,, 9 ~ 4 3 3  as-  irjlz~nnation (~ncfucling a conf~rence line) for walk-through 
5be33c& tqk .tfr;'iff Id~hnicirl specifics ti-ons, or web site 

+ &%3i"tmh13 '14~~fjoefi1 materiel 
s E . I ~ z ~ % ; ~  G~F~l?brlVQbue%S ~ 8 s p d n S e  cycle 
-it ?':r,k:f 6L~~~;'lefpcrtjl,cw arid Firewall Rules 
i* + z -  7 =::--),t 3 Y F : ~ ?  $-%H\ 

T 3d SQalk WI3~0t1-gh of Draft Interface Technical Specifications 

p ! ~  CAEC Cet~.rra~erat% on Draft Interface Technical Specifications 

~$>,W+B, 3~..rii {r-t;\rr*w ;ifid r ~ ~ f ; ~ r x x j  with wiltten answers to all CLEC issues, comnientslconcerns 
, s ~ i ~  :kt 1-3::34 ntp~wj ix~$~t~jrf~,d at the walk through, no later than one hundred (100) calendar days 
$5.. 'Lr L:~ 4rrrp~t*rrt .-tr~tp~ti~~*r*r "The ansvders will be shared with all CLECs, unless the CLECs 
+:~-yh:~~~~. ' ; t  ;TW fnaifibd prgprlatary, Any changes that may occur as a result of the responses 
w. h: :?i:,tcttru!itil la all CLECE; in the final notification letter. The notification will include the 
GZ-.: " L ~ % < ~ W S  n5 m y  & ~ C J S ( G )  frliacie as a result of CLEC comments, The change(s) will be 

r ::58q,,,$~:~ .Y :ii:h. ?~ru;'$ fo(:l~r~ir,al specifications, 



Exhibit G 
62lsarnge Management Pracess (CMP) 

Faf Local Service 

-&:rwd% Iidk%?3@$~f +r"l~&id@~*?~@ntgtirn date will not be sooner than one hundred ('100) calendar days 
a ; ~ W ~ - W  3&ql d Bilk fm~f  r ~ f w w e  ff~q~~lrenwnfs, The implementati~n time line for the release will 

* ?%ar;cklq~; - "r r~~t<~$:~~r~$_ri&y wf ll̂ \r interface including whether the new interface will replace an 
i~&:%;$ -$Qhk,tE5$f,jt3 i 

c i~~~&bf~iefiti$n'i!?i trma line (e,g,, rlrilsatune dates, CLECiQwest comment cycle, Interface 
~$k*y%,+& **$\ &4 3 

ij 3f:q$&f%i-"sr;h.i it, ~$ i@3"f  &,'Y 

a i73i$~ai,,? @tv i'&$ Ex<$~ffa~e Ovr-?rvi%~ 
p %, o $&...; -., - ilt&l3jkkbl;jhk (28) s;afmdar days in advance of the target implementation date of a 
fi3+?-~v i,%.rk qq ' j t l ~w ,  SWGZ! v&II J S S U ~  8 Release Announcenient. At a minimum, the Release 
~ ~ ~ ~ : ~ ~ ~ ~ . . a i ~ i : ~ b ~ ! h ~ t r f  k%tlS ~ R c I I I ~ ~ B  Draft [Jser Guide 

4 *F;?ZS Ai;: ?%:l+ii;~r~ TIBI~F-~III~~ will IIC administered 

May 20,2002 



Exhibit G 
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Exhibit G 
Change Management Process (@NIP) 

For Local Sewice 

:J> 1, 92 *'is, Q&$'$&{ - -- -- isnl,jiornentilsg a change to an existing interface, Qwest will notify CLECs of the 
+,& iiw:~4iw1i? $gi-iif.f:tfi~a,rtium Q w w t  will provide draft technical specifications at. least seventv- 
*i- s,:~+ $=3) ~;lls~ilda d @ ~ $  prim- t~ implementing the release unless an exception has been 
3qt~ri.a tsz!u % r $ ~ l t ~ r i  8,a) Vschrlical specifications are d~cuments that provide information the 

f krz S~EWJ 33 caife it18 intwfw@. CLECS have eighteen (I 8) calendar- days from the initial 

cleasa, the CLEC implementation date can be  no earlier 
asc Production Date, if production LSR conversion is 

Sccorici Revision, Exhibit G May 20,2002 
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Exhibit G 
Change Management Proeess (GMP) 

For Local Service 

17"&zicz%i;nce Oisf dmft lachnicat specifications to provide written commentslquestions on the 
;".;~Avm%~*fu~~f~~~ r 

C b w 3  ~ i 3 t  1 ~ 1 1  the review of technical specifications. Qwest technical experts will answer the 
;:?Ed? S?i!Ea' tp,~I":~licrm Qwest will capture action items such as requests for further 
3 5  . i.+6h%fggi~iigitl , C&m~i1 will FoIIow-up on all action itle~ns and notify CLECs of responses 45 calendar 
& y ~  jwe~ rO r~?rplftmentation. 

,, 
' P  "TS: i&4,1., ic!$:f~fifi~?q issl~es or requires clarification, the CLEC must send written comments to 
ek-5 $ymiiir:: 37,MF" Manager ns less than fifty-five (55) calendar days prior to implementation. 

l,p 5.--.r .ihj\:l ipirew and respond with written answers to all CLEC issues, commentslconcerns no 
:V I;-. tet,:!. :;?tryZt~vr3 i45 j  calendar days prior to implementation. The answers will be shared with 
- 3 .  : ...- *,- r,:.c;Es. t r l r l ; : ~ ~  t t ~  CI..ECs question(s) are marked proprietary. Any changes that may occur 
:r:= .* ix:;S:i\ s-3 U!S: rcspnnses will be distributed to all CLECs in the same notification letter. The 

May 20,2002 



a W*i>?;~:wa IQ Fin88 T ~ ~ I ~ n j c a l  Specifications, or web site 
+ $,piv&q is.lt,fla.iysa t n ~  CLEC cotnmenls 

-& 

ib t w w u 7 i $ y  i$ q!iji3f1!rja31~ from the prior release, iricluding any changes made as a result of 
G; Cv, ~;aat~akiarila dh [)raft. Tactinical Specifications 
~ w J s J : ~ : ~ ~  a$ WPPI of change (e,g,, documentation change, business rule change, 
. , + +111?j4, - ' r.3. $!tqq - ~?'i~flg8!] 

.ac F+i-,a'r .him T Q S ~  #=lm including transactions which have changed 
&wirX 'k q+%litxCj $r4~i8cd 

J f $?3rc&?'s;r Bl$tl? 

GM%.% k 9 l I ~ m ~ f j  Sf11tilatni~i11atlnn dats will be at least forty-five (45) calendar days from the date 
A ??;I., TME mllra~d r~3iquirem@nts, unless the exception process has been invoked. The 
*~?~~~~-ir$*"f!t~i!~~~~-k t i m  tins ft;rr" the release will not begin until final specifications are provided. 
j. r ;zdhic iiigL if t k p p ~ t ~ i i  tyg3 of ~hangss that occur within the thirty (30) calendar day test window 

, s 7 i  ,:t'l:~j;9- ~ i t k j ~ l b $ f  nc.tv,w~f,e rrcrtification but will be posted within 24 hours of the change. 

-+ LTs,.  ;w ,~ t ; fc+  ;I !tiilTiy (30) day test window for any CLEC who desires to jointly test with 
:, i : +: I(:. ! j ! r i  Roleass Production Date. 

May 20,2002 



' 4 .  . i ! i . - .  4~ i.<*22;~ ~t ka5t twenty-aght (28) calendar days prior to implementing the release 
- d-si A - 4 :  P?! iw nss beeci granted. This notification \r i l l  include draft user guide information 

dtQ, r h  .+ p-- -l;i r~ar~rf~)~>fl!~ must be submitted in writing to the Systems CMP Manager. 

I:.W~-,I w: r ~ ' m t i ~ O O r  CLEO comments and may address them in the final GUI release notice 
ai!:'il! : f ~ j  F ,.I E cirliirldar days after receipt of CLEC conrments. 

. ; i i ;,l:tt!l\t:t>l:; 10 the draft notice may be incorporated into the final notice, which shall 

May 20,2002 





3 Days - 
Qwest Response 
t o  CLEC 
C o m m e n t s  

4 Days 21 Days 

P E 

28 Calendar Day Timehe 
The events listed above are intended to occur on business days. If the date on which any event is scheduled to occur falls on a 

weekend or holiday, then Qwest and the CLECs may negotiate a rev~sed timeline. 

Qwest South Dakota SGP.T Second Revision, Exhibit G May 20,2002 
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ENT OF EXISTING QSS INTERFACES 

~t~-qt~e,dpp;~~.ii ~f 3, c$#~,t~r~g 6SS Interface occurs when Qwest ceases to accept transactions 
wwq ;: I . I ~ ~ c : $ c  Q$S interface. This may include the removal of a Graphical User Interface 

i-* < .- k 5 ; ~  ~ as4 ,+,- ; r  p:"l,:ilhc:r$ !ri-fr\sr~~/~~ian of information (Application-to-Application) interface. 

P.lw?5tJt rrmy choose to retire an interface if there is no CLEC usage of that 
; : w + k + % t ; *  fnr 3&3 T T ~ O Z ~ , ~  racent three (3) consecutive months. Qwest will provide thirty (30) 
,~&a&d:l&l,.d r~otrfirarlrori of the retirement via web postingland CLEC notification. 

sr f s r r  !,S~BQF$$I!R bi ratiring 1 1 7 ~  QSS Interface 
&~&X3kf ~ftlar~r_lr"i!~v~ rnterfaca options .for existing functionality 

* i w  t::qm.r;t;id e!etaiiad mtirement time line (e,g., milestone dates, CLEC-Qwest comment 
- m e $  i.t*5pxB1S~fj ~'jr~lef 

s P arr*:!ml idftti?"tgtlllf date 

J&.I '3 GbEC Comments -to Initial Retirement Notice 

$ L*- 4-* t,,rrr,tt~::tl3& 10 t h ~ :  lrlitial Retiren~ent Notice are due to Qwest no later than fifteen (15) 
. wh-ufiJ,~i G , J ~ S  04:1;f@~!ilg the Initial Retirement Notice. 

~!:i; i ' ~ r ' ; . t t  f $ ~ : i ~ r ~ : l i m f  Notice will be provided to CLECs no later than two-hundred and twenty- 
+ijrr:  .;,",*::t r.$!t+rtdar days prior to the retirement of the application-to-application interface. The 

May 20,2002 



Exhibit 6 
C haaaga Management Process (CMP) 

For Local Service 

* PI.-P r :i?r-,ci$!c far ftzicrrng the OSS Interlace (e,g,, no usage or replacement) 
5 $5 2%rL'ii5li .ai$rt, ~v iwra  [tie replacement functionality will reside in a new interface and when the 

A: e * l F r t  i.vil t_ l j  reu;i\!tts tn advance ul the target retirement date of a GUI, Qwest will share the 
+* t : !<cc i x r ! ' ~ t  !k-ir\'. ~ 1 3  web sife posting and CLEC notification. The scheduled new interface is to 
: h r z  . x i  ,1 i t f, i '  vrltlwif production release prior to the retirement of the older interface. 

O i v A  may choose tc. retire an interface if there is no CLEC usage of that 
..- sl'+t,sl r t  % i t  f ? +  (i!Qb[ recent three (3) consecutive months. Qwest will provide thirty (30) 

< .w l-v t h i  : ~ ' [ A ' I ~ : ; I ~ I Q F I  c)[ the retirement via web posting and CLEC notification. 
i 

. . i C i-;>ti,ir>Srjiti to fho initial Retirement Notice are due to Qwest no later than fifteen (15) 

i:-,- , C I A ;  i . " , i . ! , f ~ ~ t w t  No~Ic~?, for GUI retirements, will be provided to CLECs no later than 
r . % v . . ; i +  ,-W- {:. 'If  czrli:ndar days before the retirement date. The Final Retirement Notice will 

3 1132 ~hll~fidi i? for retizing the OSS Interface (e.g., no usage or replacement) 
~t ;r;.tp~tz$Mo, where the replacement functionality will reside in a new interface and when the 
:wWWti ttiti.jsfac~ hwi been csdified by a CLEC 

* Uti-r-i! +. rr$spnrrses Ic. CLECs' commentslconcerns 

-.hy2?.: ? A = -  ?? B,s*.uki SGAT Scsand Revision, Exhibit G 
Page 40 
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Retirement Notice lo 
GLECs 

CLECs 
Comments to 
lnitiai 
Retirement 
Notice Due 

Fina! Retiremen? 
Notice 

Functionaliiy 
Available 

Interface 

Qwest South Dakota SGAT Second Revision. Exh~bit G 

9 Months (Approximately) 

The events listed above are intended to occur on business days. If the date on which any event is scheduled to occur falls on a 
weekend or holiday, then Qwest and the CLECs may negotiate a revised timeline. 

May 20,2002 





Exhibit G 
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50 d f"W1ORITlZAl4f$N 

1.. . i i ? r  ,'t,btbi I T I I O P ~ ~ I C C  arid Test Environment release is prioritized separately. If the Systems CMP 
:-t;;:iw ffP<i~)~?:?itt~ for any interface or test environment do not exceed release capacity, no 
;:-f ,*+~,~i i t~:. i \  fm It~dl release is required. Tne prioritization process provides an opportunity for 
::: $ t.::4 h't. pt i:~ritreo CCEC and Qwesf originated OSS Interface change requests (CRs). CLEC 

Y~ ;,&<.:if : i + ~ < J r ! < ~ k ~ i  CRs lor iritroduction of a new interface or retirement of an existing inierface 
31  P r i i i t .  ~ ! y c t  lo prio! itizotion and will follow the introduction or retirement processes outlined 

f*%q;fska~aty &'id t f i lgi~j$tfy OuirJeline changes, are defined in ,Section 4.0, , Separate procedures 
,W? ~ q a ; ~ t < ~ g $  -fa$ prkrilizatian af CKs requesting Regulatory and irldustry Guideline changes-to 
wwra lk$ t'2~imsi ( 3 ~ 1 2  camply with the recommended or rGquired*'irnplementation date, if any. 
*r%e gwr%m& ftpt daiarrrrit~ing whether a CR is Regulatory Change or lndustry guideline is set 
2% e f t  WA .l"r%ail;lg,jr t 6 f 

.:i.;~~i A ~ . !  2 r t . 1 7 3  i,i.%Cs a nutice when ~t posts Regulatory or Industry Guideline CRs to the Web 
--.:I? -::w;:,f; %$4 \~ : i \  C : ~ W I B ~ ~ S  are due, as described in Section 5.1. Regulatory and Industry 
I.Ll.:(:~.:i:w L:N., ~ v J I  ;dm be identified 117 the CMP Systems Monthly Meeting Distribution 

~;*- . ,c i :$k~t\  i"t4:; wll bc ranked with all other CRs. If the irnptementation date for a Regulatory 
. , ? J  :w.;rrrtC1. ,111 or n 12311 of the change to be included in the upcoming Major Release, the CR 

i'+ ~ ~ : ~ b p ~ t  1n  raY~ing and will be automatically included in that Major Release. 

-- 
%\a  J&$&rafay P>+r:i?~ilfr@ c!~~?nges, Qwest will use the national implementation timeline, if any. If 
~ $ 3  q~*ftt3:ihs?i ;i~~~)j~"fiiif;nfati~n iirnelirte is specified, Qwest will implement any related changes as 
1" i * - E E S S ~ ~  G -  @~3ttd%r:fi@$bft?, taking into account the benefit of-the guideline change and CLEC input 
i ~ q , h - ~ i  . 44,t4 2 i E j i  + I'm& mylu?rrri2ntaEion tirrielina, 

:,M;:..E:.~ Q(;ide:i~lt~ CRS will be ranked with all other CRs. If the recommended implementation 
-, .. 
?&'? $:JF it ii-dulahy Gr~idt?lirw CR requires all or a part of the change to be included in the 
-:;ha?ntvtg Msjor Release, tile CR will not be subject to ranking and will be automaticaliy 
-WM,X! 1:; in.tf r',.iirjsy Release, unless Qv~est and CLECs unanimously agree otherwise. 

May 20,2002 



Exhibit G 
Change Management Process (CMP) 

FOP Local Sewice 

i%Vr:ss rr:;m ,,::tiart me Major Release is scheduled before the mandated or recommended 
: ~ * : ~ i . ' i ~ t f ~ ~ 4 8 t ~ ~ f i  date lor s Regulatory or Industry Guideline CR, Qwest will present information 
::,) .:'.:%-E:C3 rr:gard;t?g any technical, practical, or development cycle considerations, as part of-the 
~ ' x - 3  a.47t , ,c ,  ,&,$ 3rr  $:ti to the packaging options, that may affect Qwest's ability to implement the CR 
:?b am 1~3d~i;;itfnr Majur Release, At the monthly CMP meeting where the Regulatory or Industry 
i'3a;sdaka 6% is p~es@nted, Qwest will advise CLECs of-the possible scheduled releases in 
&!%?:TI t Q c ~ t f i ~ %  coi~lcj implement the CR and the GLECs and Qwest will determine how to allocate 
%;;i;".@ ?.C%k ntvtorrg the @Jailable Major Releases, taking into account the information provided by 
Q , > w " . E  :*~{~;IFE~+Y~Q Pschnicc?\, practical, andlclr development considerations. If the Regulatory or 
1-~1;,~:3ti' C5~)ltjetlt"i CR is not included in a prior release, it will be implemented in the latest 
N-&:A~;;+ + ~ 5 ~ + ~ : ~ ~ [ j e d  ! j ~  Qwes t, 

M ihi. k;i%t Mnnthfy Sysietns CMP Meeting before Prioritization, Qwest will facilitate' a 
Prstl4+:,if~:itr R~~r ' io ty  including a discussion of all CRs eligible3 for prioritization in a major 
4 C&vegt w~ll di$tribute all materials five (5) calendar days prior to the prioritization . v ,  

te%:t~gt f4b4  ntzrlsrlats wi91 include: 

x &gdr:rf fa 
@. 4: ,AL. 3-E%~ -w; i d  -. document uf all CRs eligible for prinritization. (see Appendix A - Sample - IMA 

2 i ir $t.i:.th E tigjible CKs) 

&t.tnn t'i E:&L rattkll Qwost shot-~ld have appropriate subject matter experts in attendance at the 
@v1'I~~:s#i~nt~~i' i R a v l w .  "The review and discussion meetings are open to all CLECs. 

XI d!:$f0il~~$: ~ R V &  initiated CLEC and Qwest OSS Interface and test environment change 
f &,t\ f@%fJ? 

* &sibs# CLISC:; and Qwost to prioritize eligible QSS Interface or test environment change 
I rt.;io;tsiit:; &F, by provrding specific input as to the relative importance that CLECs, as a group, 
,if@ 0 , i6c  qL-Fc- J ;je;t;ryn to eadi  such change request. 

s..s "<: ,43> *.  
9v-jl$:5j2 qt~li-lf 131 LILX$I~@SS days following the CMP Meeting that includes the Prioritization 

T~ p A.m <:.;ki~, ..* Ltibn'i:$t liwl! &Lsibut@ the Prioritization Form for ranking. Ranking should be conducted 
x i  ti3 !he iallowing guidelines: 

* cacfr GLEC and Qwsst may subtmit one numbered ranking of the Release Candidate List. 
Qw f1lfj2!3"l:$ m&t be submitted by the primary Point of-Contact (PQC, the secondary POC, 
ti: @AP Taom Rspresc.ntativo), The ranking will be submitted to the Qwest Systems CMP 
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);larr;k${f$r :rr accurrlanco with the guidelines described in Section 10.2.3 below. Refer to 
~~$%+~~f' i~dt>; "; Saltspie .- IMA '1'1 .O lnitial Prioritization Form 

4 ~%-MM 9r1d ~ c I ?  CLEC ranks each change request on the Release Candidate List by 
f++::~\iflr;t$:j 8 fxmt vahic; from 1 through n, where n is the total quantity of CRs. The highest 
g ~ ~ !  :41j5ikp: &errld bo assigned to the CR that Qwest and CLECs wish to be implemented 
( - s -  c - , : ~ Y  Tizn Iota1 points will be calculated by the Qwest Systems CMP Manager and the 
w5rt:,rr% %wl! be distributed to the CLECs in accordance with the Prioritization Process 
5~:.fi:**!:3r:ij in Suckion 1 C).2,3 below. Refer to Appendix C - Sample - IMI: 11.0 Prioritization 
5-39: { 

, r XC";; ,,3r;d &5Wi t~ t  w t~a  choose to vote must submit their completed Prioritization Form via e- 
~ 8 4  -t",+f-"nrj ?trr+:e {sf business days fallowing Qwest's distribution of the Prioritization Form. 
g-& $ .  V& (21 Wxvar; days following the submission of ranking, Qwest will tabulate all 
+ X ~ I $ : : % , ~ -  ~ I I  6ma1\ the resulting lrlitial Prioritization List to the CLECs. The results will be 
,~:~?~,~i , :~~wd lhe f l t M  scheduled CMP Monthly Meeting. Prioritization is based on the results of 
I;-% ;-.=firm ~~rrt*:"%%~d tjy lhe deadline. Based on the outcome of the final ranking of the CR 
, !~;;-.i&o:>~i- ;irk irsitrai Pvroritizaticrn List is produced. Qwest will place in order the candidates 
y , , a ,  $, ,.+ +.z- .; -t:i Itir+ ~ x i ' k m g  r ~ s p o n s e ~  received by the deadline. 

4'ie.i & i ~  !;$w 8dCIeZT CRS that are eligible for inclusion, as a candidate, in the most recently 
; a : i ~ t q w e ?  = - -I ' ~ $ J ~ $ S Q  (&Mon 10.2,4), the prioritization process will be as follows. 

* iYi4$i,:: eiw.ic $3) b\,rr;~ness days following the CMP Meeting that resulted in the decision to 
.;irc:&.j ft;;l !cua sddod CR as a candidate in the recently prioritized release, Qwest will 
. 1 - 4 - 1  ~ , d ; t s i n t E x  the {ale added CR for ranking, along with the initial prioritization. 

* l . : r s , ' 7 ~  @ I  Erl: and Qwest may submit a suggested rank for the late added CR. The suggested 
$,inbi will  i w  the number, from I-n, corresponding to the position on the Initial Prioritization 
t,,a*iK,F iit;tja! !!it4 i;GfrEC or Qwest beliewes the late added CR should be inserted. 

3- i?i;-Kri,:i; ,:mi ( fwe~1 who choose to vote must return their suggested rank for the late added 
<If; ~ i : l  ,r.tirati mtt.rin three (3) business days follo~ling Qwest's distribution of the late added 
LL: - \ :3  ?-Q%.kf>C]. 

-'.~y ::US,: :wm~+(~:: days foll~wing the return of the suggested rank, Qwest will tabulate the 
~ + : , . ~ t ~ r - ~  ?ti .ritt,?r;~grng ths  returned suggested ranks for the late added CR, 0.vest will insert the 
- .:q ;$.:.IF.; ; 3 4  T!W fhe Initial Prioritization List at the resulting point on the list and will renumber 
+ +  _ .. * -  :1::2+ i i i f r i '  ;:ciqrlrbates on the list based on this insertion. Qwest will e-mail the newly d 

. G  -.;i=',.: 6 ,  ::r.li Prtonl!zalion List to the CI-ECs. The results will be announced at the next 
, 

t: % s t . , s  l;?tlP 1731cxiik!y hrle~ting. 

in &a wwi: !fiat il Systsms GR is not ranked high enough in prioritization for inclusion in the 
4 ' 4 d  R&$J$v. itre CR afiginetor may elect to invoke the CMP Special Change Request Process 
-4% ,-.$. ; 
;-,*t+ri16i i3iz ;!~ijcr&& in thts section, The SCRP does not supercede the process dehed  in 
.?&A ,,,, 3.:: 5 Ci [Cr~alrgs Raqacst Initiation Process). 
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7% W*P~&~I @$~le SGRP, the CR originator must send an e-rnail to the Qwest CMP SCRP - 
e ~ ~ ~ i $ ~ ~ ~ i U f a t  'IBD), 'Ttw subject line of the e-mail message must include: 

<p&%ra: ~3 i~fC&b3~t%!~tig~ teceipl of the cotwplete SCRP e-ma9 with a confirmation e-mail no later 
%;i~1"S %w 12) W~;%ZRES$ d0ys fallowing receipt of the SCRP e-mail. If the SCRP e-mail does not 
lr3Pa.rm l f w  !t$qirr~flE; k'~iumafian, Qwest will notify the originator viithin two (2) business days 
h.&w+~+~<i. :mr?@: c9 @)E SCRP @-mail requesting information not included in the original SCRP e- 
s+,rts T ~ ~ P E  ~ f i i . ~ ~  5CRP &=~vr~il is camplete, the confirmation e-rnail will include: 

' ,: 
:tt,:t'fjr4; fr:;r% i W I  t-itwines3 ddsya after the confirmation e-mail, Qwest will schedule and hold a 
c--. ; w C  h. ir 3 2  $5 wa,)tk. ~ t h  1 1 4 ~  SSCWP Originaiur to prepare the SCRP forin. 

&W'"P r4*d;. t% qiiqakad prim tc: prioritization, Analysis on the cost would be done for a fee. 
- 8 .  9 VC .r?w+ d w d ~ :  ta Envsks SCRP process rap to 5 days after prioritization results are pCisted. If 

: b t ~  a%i&,+fiii aDt:rbtS@S, Q~4esf. will comm~nicate the cost increase. If the CLEC chooses to 
;-+w-i  st rsrjint%g elitring the process, the CLEC will pay all costs incurred by Qwest up to ,that 
&'dSlf 

r ' - 3  ',:iiij: :w ;~cco~r ip ;~ i~ed  by the non-refundable Processing Fee specified in Attachment 
c ::- 1. - . r t ,  ;.;!(i rvqutast, and the originator will need to provide the following information as well 
-3.. .P., . :.: I 'rrlf;.il ~r~forrr~at~~)ii that nay  be helpful in describing and analyzing SCRP originator's 
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3%,s r$~.~afopn?etlt work h@s begun, if at any time the SCRP originator decides to cancel the 
Zj - u - w i  

.-LWP, %a SGRP orrginatur will pay Qwest's reasonable development costs incurred in 
j*d:&&@q t:w tgqti8~1eCf functianeli!y. 

?m: lrltr>~\r',ll!; wltf i~n wh~ch a response is required from one Party to another under this 
' W L I  l ~ : . .  .vr t  r v , i x ! ~ ~ ~ w - n  time intervals. Each Party agrees that it will provide all responses in 
A ~ ? ; ~ S : : ;  I f )  t f t t ?  other Party ilS soon as the Party has the informakion and analysis required to 
' ' -c<a:s  i r r r ? n  if Iho t ~ m c  interval stated herein for a response is not over. 
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interface may require re-certification of some or 
the need for re-certification will be made by the 

release manager of each release, Notice of the need 
EC as the new release is implemented. The suite of re- 
ovided to CLEC with the initial and final Technical 

multiple products or services, CLEC has the option of 
erially or in parallel, if technically feasible. If multiple 
ovider, the service bureau provider need only be re- 
; subsequent CLECs using the service bureau provider 

C + + i i i ~ 1 ~ i ;  :r!?:~L~i:-f?ni it wpnrate Customer Test Environment (CTE) for the testing of transaction 
S;SG;-~Z 7:;-i)!il:li!tf!r~~:~~appli~ati~f~ interfaces for pre-order, order, and maintenanceh-epair. The 

6.': k f  rtstwi~peij for each major release and updated for each point release that has 
i -7E2bid7<3~5 :ha$ W I E b  d!sciossd but not irnplemenled as part of the major release. Qwest will 
sifndt$.? tw f k v  lor batch/file interfaces (e.g. billing). The CTE for Pre-order and Order 

. , F F + H % ! ~ ~  ii lcfi:tlr!ij 
- T 

i eq,pje Aii%:~i;" ̂t'obt Environ~ment (SATE) 
a t i ~ z * ! ~ ~ > i ~ ~ ~ ? h ~ i ~ I ~  T C S ~ ~ ~ ~ C J  

i i t ,  f \ f ~ : i l l i - + !  idlr)(j~~:tlt7r) Test~ng 

',&"'$;" pf r : ; r {h~  1ma1 irnplelnentation testing, and migration testing (from one release to the 
( ~ q l -  I:>? ,t)l  ; y ~ s  131 OSS Interface change requests. Controlled Production Testing is also 
p-,.~cit.i! Tw F w O r d ~ r  and Order. Such testing provides the opportunity to test the code 
pwm-& iwth ~ ~ C I S C  OSS Interface exchange requests, The CTE will also provide the 
.:jig ~1;"ri153;?$- fi;'r f i i ~ l r c ~ s i ~ n  t~sf ing of OSS lnterface functionality. 

3 C , B  9@w4brrg Procass 

l&q~:;i. wiit :;~r',d ao industry notification, including testing schedules (see Section 8.0 --Changes 
?g$ &writ.g;: QS5 inlarlaces), to CLECs sa they may determine their intent to parti~ipate~in the 
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i;.9+13vtfi9 Ch~t;+ge~ BE reserved times for scheduled maintenance to Operations Support 
:;$Gns% (055) Qwdst ser;ds associated Notifications to all CI-ECs. Planned Outage 

4 !iiarl!~!ico!inn of the subject OSS. 
* !3i4i:i ip11~: of tI.18 scheduled OSS maintenance activity. 
+ fr'rqrl';c:l its !Itt> CLECs (e.g. geoyraphic area, products affected, system implications, and 

li i'~si-w~! c; i'w\'i-~ci for mare information on the scheduled OSS maintenance activity. 

r ' ~ w i f  QU!D~C N~l i fmt ions will be sent to CLECs and appropriate Qwest personnel within 2 
t i . + \  i r j l  tkic :dwlullng of the OSS maintenance activity. 

!- s3::owlric; !I(\: tc!lea?;e procfuction date of an OSS Interface change, Qwest will use pr-oduction 
: r c ~ : ,  ~ ' ~ J : l f l ~ i .  for rnainterwxx of software as outlined below. Problems encountered by the CLEC 
L ~ ~ ; . a . i ~ \ ~ !  a2n !+.qtorteci to the IT Wholesale Systems Help Desk (iT Help Desk). Qwest will monitor, 
i : + t ~ f ; ,  m d  dFldle5~ troubles reported by CLECs or identified by Qwest, as set forth in Section 
1 1 ,. P!siitems reported wili be known as IT Trouble Tickets. A week after the deployment of 

lhlli Rt:lvnse into production. Qwest will host a conference call with the CLECs to review any 
c.ilt+t~ti!i:?<l ~ ~ I ~ ~ ! ) I L : I ~ I s  and answer any questions pertaining to the newly deployed software. Qwest 
S ~ i i Z i  fuIIow 21dP process for documenting the meeting (includes issuestaction items and 
- 3  Issues wili be addressed with specific CLECs and resultslstatus will be 
: c : v ~ * w t 4  int Phe next Monthly OSS CMP Meeting. 

::-,*- 4.1 i Irtli;~ Besic SLIPF)O~~S Competitive Local Exchange Carriers who have questions regarding 
i . l ~ - t + t l < i ~ i ~ I I ~ ,  O I J ~ ~ U ~ S . ,  and system outages. The IT Help Desk serves as the first point of 
, r . ? ? t , r c !  iw  iepurting trouble. If the IT Help Desk is unable to assist the CLEC, it will refer 
, r r ~ ~ $ r : , i : r ~ ~ \  i ( 3  Ilia proper subject matter experi, also known as Tier 2 or Tier 3 support, who 
: i : . ~ y  u ! l  :IN: Cl,EC directiy Often, however, an IT Help Desk representative will contact the 
c,'t ? 2 b) g~ri)v:& infurmation or to confirm resolution of the trouble ticket. 

Ow:e Satr!h fls;\kora SGAT Second Revision, Exhibit G 
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r~4pbc:'i.r,tn,!~;'iticif1 i,tpl;~nliing patches, major releases and point releases and any synergies that 
u * w 4  wti? 3mxl., firsing done in the upcoming patches, major releases and point releases. 

thq t11hr :$me ;I trouble is reported by Qwest or CLEC, the Qwest IT Help Desk will assign a IT 
f+f:;.~t$?* 71::ki;lt tracking number, which will be communicated to the CLEC at the time the CLEC 
w : W s  tile I~oubte, The affected CLEC(s) and Qwest will attempt to reach consensus on 
z2y .  ,+rrwr?l - ?. #,:- d the problem and closing the IT Trouble Ticket. If no consensus is reached, any 
pwuQ mdy mu the Technical Escalation Process. When the IT Trouble Ticket has been closed, 
Qwt%f l;i& rw'itrfy CLECs with one of the following disposition codes: 

%i,3 Tieubli: F ~ ~ l i l t '  .- to be used when Qwest investigation indicates that no trouble exists in 
Q~c~s4  systems. 
y.,. r n : i t i j l r t ,  - ., r to  YE Remlved in Patch - to be used when the IT Trouble Ticket will be resolved in 
st p:ikXi:h Qwtst will provide a date for implementation of the patch. This is typicafly applied 
t i $  Srmmty 1 ~ r t i J  Severity 2 troubles, although Severity 3 and Severity 4 troubles may be 
wwktkd tr? a patch where synergies exist. 
r:r,kC Slmuld Sabmit CMP CR - to be used when Qwest's investigation indicates that the 
:ia.:;ler~? rs pursuant to the Technical Specifications (unless the Technical 
~~.';iu~r~;i~lr;i~~izri~ a:@ irtcorrect), and that the IT Trouble Ticket is requesting a systems change 
t,t1;;4\ 54toiki be wbmitted as a CMP CR. 
C J ~ E  'rDl.3 . Co be used when the IT Trouble Ticket is not scheduled to be resolved in a 
jssictt ut chz~'tn$je, but Qwest may resolve in a patch, release, or otherwise, if possible where 
+$yr?iYf$tfia oxtsl. 'This disposition is applied to Severity 3 and Severity 4 troubles. 

th%i?,i~,i witi t : x k  "Dale T6D" trouble tickets and report status and resolution of these trouble 
.,, 

$13 3..f$!*i :wd iF~:4ocialed systems work on its CMP website. The status of these trouble tickets 
w; ?we itguiwly d i ~ ~ ~ l s s f 3 d  in CMP meetings. 

p,< Jp s , -r,i4t: TEjD" trouble tickets, either Qwest or a CLEC may initiate the Change Request to 
ih- . c s t b * ~ , !  - - - -'Y II1@ :lf~btem, (See Section 5,0 for CR Initiation) If the initiating party knows that the CR 

ir:?:W: 10 ;;i ~rauble ticket, it will identify the trouble ticket number on the CR. 

dwi: , t f)~&+ wiYere Owe-st or CLECS misinterpret Technical Specifications andlor business rules 
Xl,P i f  . r e d  an a case-by-case basis. All parties will taka all reasonable steps to ensure 
$%+kt ;mitt d~saqr@ernents regarding the interpretation of a new or modified OSS Interface are 
~r:-~ir!r:rlr~l;J ,~nd t-t:s:solved during the change management review of the change request. 

C&~p:~i skiii3 a p ~ n  i;z trouble ticket at the time the trouble is first reported by CLEC or detected by 
Cgst~.r::~i Yhc lT I l ~ l p  Desk representative will communicate the ticket number to the CLEC at the 
i t q i i ;  r)se @LEG reports the trouble. 

ii ?% rtcki;t-t bas beerr upened, and subsequent to the ticket creation, CLECs call in on the same 
&air.&km, anrl the IT Help Desk recognizes that it is the same problem, a new ticket is not 
emlrtad "ihe l I+ i-ielp Oask documents each subsequent call in the primary ticket. 

$r :wA tsr more CLECs call in on the same problem, but it is not recognized as the same 
p.'ab&tir, ~ r z ~  of more tickets may be created. When the problem is recognized as the same, 

iAyf..r-;i 2 . ~ ~ 1 1 1  f;);zkc6n SGAT Sccand Revision, Exhiblt G May 20,2002 
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rifle ar* the tickets becomes the primary ticket, and the other tickets are linked to the primary 
Ix%,,ei When tlrc problem is closed, the primary and all related tickets will be closed. 

F&tu~:ttiy lave\ is a means of assessing and documenting the impact of the loss of funcfionality 
$3 Ci,EC@) end impact to the CLEC's business. The severity level gives restoration or feeair 
;$%xi& to problems causing the greatest impact to CLEC(s) or its business. 

t",uicieifnas for determining severity levels are listed below. Severity level may be determined by 
;i,m or" inore of the listed bullet items I-mder each Severity Level [the list is not exhaustive), 
E,,uanspfss af some trouble ticket situations follow. Please keep in mind these are guidelines, 
m r l  cad? sitmtiorl is unique. The IT Help Desk representative, based on discussion with t'ne 
CLEG, w;ll make the determination of the severity level and will communicate the severity level 
40 tfm CLEC at the time the GLEC reports the trouble. If the CLEC disagrees with the severity 
% ~ w l  ;astiignacf by the IT Help Desk personnel, the CLEC may escalate using the Technical 
$::$c;tiafton Process. 

Gniicaf, 
kl:gh v~srbrl~t y, 
$3 hrge number of orders or CLECs are affected. 
,A s~ngle CLEC cannot submit its business transactions. 
Aff8ci:; crhe  commitment, 
f%wWtian or cycle stopped - priority batch comn~itment missed. 
fldajcrr impact on revenue. 
Mqor crarriponent not available for use. 
!&t7iy and/or n~ajor files lost. 
bfajnr lass of iunclionality. 
Peobfem can not be bypassed. 
!\la vtabtc or fnroductive work around available. 

e hif;ijm rletwark backbone outage without redundancy. 
o Grwrunn~ental problems causing multiple system failures. 
s. I , ~ r t p  n ~ r n b w  of service or other work order commitments missed. 
a A Suf\w;~re Defect In an edit which prevents any orders from being submitted. 

+ Seflou~. 
* R4~dera i~  visibility. 
6 Illoderate tc, large number of CLECs, or orders affected. 

Patmtially affects online commitment. 
.i Serjous slow raspoisse times. 

Serious l ~ s s  of functionality. 
a FZ~t~nntialiy affects production - potential miss of priority batch cornrnitment. 

C n , r ~ ; t  S(ji\t!\ Rakma SGAT Second Revision, Exhibit G 
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* Moderate impact on revenue. 
a, L3ffi1f~A USE! of ps~duct or component. 

C:~nrfaonent continues to fail, Intermittently down for short periods, but repetitive, 
* %w 0r snmtl i i ks  lost. 
* Pmbtams may brave a possible bypass; the bypass must be acceptable to CLECs. 
* Fditjor access down, but a partial backup exists. 

Ex&rs~glas; 
* A singla carnpany, large number of orders impacted 
BF Frftgj~$er~t irrterrnittent iogoffs. 
Q S@~sijcfi OITCIJC)~ other work order commitrrmts delayed or missed. 

c Liw 18 rnedlum visibility. 
4. %fiw CCEf, Sjr JOW order impact. 

$a%+ P t q m ~ l  an revenue. 
rr bis\l~tcd m e  of produd or component. 

6 ing i~  CtEC device affected. 
w Fd\i1111~7'ic71 IQSS of fc~nctionality. 
c Prubls~n may be bypassed; redundancy in place. Bypass must be acceptable to CCEGs. 
e Arttsll?ated wnrkaround in place and known. Worltaround must be acceptable to CLECs. 

lit. I.far'dware errars, no impact yet. 

~ % Y Q P ~ # s /  4: Minimal Impact 

LOW LIT r1i2 vir;ibtlity, 
B Nt3 chracl impact an CLEC. 

Ft:w f u r ~ ~ l i o n ~  impaired. 
+ Pf~blern can be bypassed. Bypass must be acceptable to CLECs. 
i~ S ~ S ~ B ~ T - J  ~ w o u r ~ e  law; no impact yet. 

Prevsntotiva maintenance request. 

9 Mfi;l~affJing, unclear system messages causing confusion for users. 
a Dwict?, or soflware regularly has to be reset, but continues to work. 

?%,a SlaWs hlatificatian for IT TroubBe Tickets 

f j.;i.:rr: arz two types of status notificatior~s for IT Trouble Tickets: 

w 'i'rcket Nolifications: for tickets that relate to only one reporting CLEC 
+ Evsnl Notifications: for tickets that relate to more than one CLEC 
;z Evan[ Notifications are sent by Qwest to all CLECs who subscribe to the IT Help Desk as 

&m:ribed in Process X. Event Notifications will include ticket status (e.g. open, no change, 
rc:solveil) and as much of the following information as is known to Qwest at the time the 

tr+.:<r!+t Snu\h &);jkata SGAT Second Revision, Exhibit G 
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r. Be~aiptior~ of tho problem 
* grnpa~t 50 the CLECs (e.g. geographic area, products affected, business implications) 

E$tifnat@d r~tsolution date and time if known 
* Ragt~luliun if known 
* S$,verily level 
c Tfq~15Ie ticket number(§), date and time 

%Vwk around i f  defined 
* ' asvast contact for more information on the problem 
s Sy%towl affected 

E~Qalatiqn information as available 

Brjtll Iypcs of no!ifications will be sent to the CLECs and appropriate Qwest personnel within the 
mib frame set forth in the table below and will include all related system trouble ticket 

Nri~ricalic>i~ Ir~lervals are based on the severity level of the ticket. "Notification Interval for any 
iJr;rrLrge 1r1 Statm" means that a notification will he sent out within the time specified from the 
r i ~ r ~ i ?  ;i cltange ill status occurs. "Notification Interval-for No Change in Status" means that a 
t~c:rtrcatlon will be sent out on a recurring basis within the time specified from the last 
t;c~f~ftr:ation when no change in status has occurred, until resolution. "Notification Interval upon 
i?esnlutinr~" means that a notification will be sent out within the time specified from the 

Mo11fir.xtion will be provided during the IT Help Desk normal hours of operation. Qwest will 
c:rlrlt~nire Lu work severity 1 problems outside of Help Desk hours of operation which are 
klr)n~lny,~Fr~day 6:00 a.m. - 8:00 p.m. Mountain time and Saturday 7:00 a.m. - 3:00 p.m. 
$&t.rntan time, and will communicate with the CLEC(s) as needed. A severity 2 problem may be 
w,ukt?d outside the IT Help Desk normal hours of operation on a case-by-case basis. 

'?he char! bslow indicates the response intervals a CLEC can expect to receive-after reporting a 
ltarttale eiclcet to the IT Help Desk. 

. * * - . ------ --- -- 
$b~(ariiy Level 1 

- " ~ -  , - *r------ 

$a"#srity Lwel 2 

- ----. [ acceptance 

status Status .---' - i 
Within 1 hour 1 hour o u r  I 

-.-. --- 
Within '1 hour I hour Within 1 hour 

war South Dakota SGAT Second Revision, Exhibit G 
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A8 drirngmi ifo existing inlerfaces, as well as the introduction of new inte 
~r$ci~fl>it.r!arat ;IT! 0 C LEG training, 

43ivt?si rwry condilcf CLEC workshops. CLEC workshops are organized and 
th+m# and cxm serve any one of the following purposes: 

L'ilucill@ CLECs on a particular process or business function 
* Crrilccl leeril~ack from CLECs on a pa/ticu!ar process or busbless funchn 
* A ~ v / r l s  a forum for Qwest or CLECs to lobby for the implementation of a parli 

irr l ~ i i ? j t t w ~ s  furrclion 
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455.0 ESCALATION PROCESS 

4 Guidelines 

'The ascalation process will include items that are defined as within the CMP scope, 
c 'Tf'ls dscisiun to escalate is left to the discretion of the GLEC, based on the severity of the 

trrtssad or unaccepted responselresolution. 
s Escalations may also involve issues related to CMP itself, including the administration of the 

CMP. 
Thc expectation is that escalation should occur oaly after change management procedures 
!-rave occurred per- the CMP, 

"I"% Gycle 

ItQre must be formally escalated as an e-mail sent to the Qwest CMP escalation e-mail address, 
l.al~~~~~,qwest,com/v3holesalelcmplescalations_dispute.htrnl. iate provider escalation level. 

+ Sarbj@ct line of the escalation e-mail must include: 
CL.EC Company name 
"ESCALATION'" 

w Change Request (CR) number and status, if applicable 
Canlent of e-mail must enclose appropriate supporting documentation, if appiicable, and to the  
tyxient that the supporting documentation does not include the following information, the 
foilowcing  lust be provided: 

Descriptim ~f item being escalated 
B Hi~tory of itern 
m RE~EX-YI for Escalation 
* Busmess need and impact 
* 9esired CLEC resolution 

CLEC corltact information including Name, Title, Phone Number, and e-mail address 
rc CLEC may request that impacted activities be stopped, continued or an interim solution be 

ejslablished. 
Okv~st, will acknowledge receipt of the complete escafation e-mail with an acknowiedgemertt of 
IPua e-mail no later than the close of business of the following -business day. if the escalation 
srrml dues not contain the foilowing specified information Qwest will notify the CLEC by the 
close uf business on the following business day, identifying and requesting information that 
was not originally included. When the escalation ernail is complete, the ackn~wledgernent 
email will include: 
P Daie and time of escalation receipt 

Date and time of acknowledgement email 
el Narne, phone number and email address of the Qwest Director, or above, assigned to the 

esrxdation. 
Qwei3C will post escalated issue and-any assocjated responses on the CMP web site within I 
business day of receipt of the complete escalation or response, 

it. &vast will give notification that an escalation has been requested via the lndostry Mail But 
prucass 

w Aoy &her CLEC wishing to participate in the escalation must submit an e-mail notification lo 
the sscalatian URL within one ( 7 )  business day of the mail out. The subject-line of-the e-rnail 
must include the title of the escalated~issue followed by "ESCALATION  PARTICIPATION^ 



Exhibit Q 
Change Management Process (CMP) 

For Local Service 

* O#wst Mi mspond with a binding position e-mail including supparting rationale as -soor;r as 
pr@ctiy$tLsi1~, ?xi1 110 later than: 
r Frw ~fimlated CRs, seven (7) calendar days.of-sending the acknowledgment e-mail,. 

$32 all oih~rsscelations, fourteen (14) calen'dar days of sending the acknowledgment e- 
zqa33 

4 Z?:@ $%&1:4intit?g CLEC will respond to Qwest within seven (7) calendar days with a binding 
@ @ ~ % f j ~ &  &-li~(8/1~ 

* -  gadI"aw 3fte e~g~~lat iuri  is closed, the~resolution will be subject to the CMP. 

t2cz?i;.s,P :?otiki. OaY~la SQAT Second Revision, Exhibit G 
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Exhibit @ 
Change Management Process (CMP) 

For Local Service 

f 5.0 DISPUTE RESOLUTION PROCESS 

CLECs and Qwest will work together in good faith to resolve any issue brought before the CMP. In 
tht: avent that an impasse issue develops, a party may pursue the dispute resolution processes set 
forth below. Item must be formally noticed as an e-mail sent to the Qwest CMP Dispute Resoiution 
ts-mar! address, http:llw.qwest,comlwholesale/cmp/escalations~dispute.html. Subject line of 
On wmil must include: 

CLEC Company name 
+ "Db~pute Resolution" 

Change- Rcqusst (CR) number- and status, if applicable 
t~ Content of e-mail must enclose appropriate supporting documentation, if applicable, and to the 

sxler'tl Ihat the supporting documentation does not include the following information,. the 
faitowing must be provided: 

Description of item 
* History of ilem 
* Reason for Escalation 
e Btlsiness need and in~pact 
Q Desired GI-EC resolution 

CLEC contact information including Name, Title, Phone Number, and e-mail address 
Wwest will aclinowledge receipt of the complete Dispute Resolution e-mail within ane (I,) 
buainoss day 

A Qt'ifest 01' any CLEC may suggest that the issue be resolved through an Alternative Dispctte 
Rcsatulron (ADR) process, such as arbitration or mediation using the Afflerioan Arbitratton 
Aasacialion (AAA) or other rules. If the parties agree to clse an AUR process and agr'ee upon 
!ha procass and rules to be used, including whether the results of the ADR process are 
bindingj, the dispute will be resolved through the agreed-upon ADR prdckss. 

s Without the necessity for a prior ADR Process, Qwest or any CLEC may submit the issue. 
falltlwEng the commission's established procedures, with the appropriate regulatory agency 
requesting resolution of the dispute. This provision is not intended to change the scope of any 
raljulatary agency's authority with regard to Qwest or the CLECs. 

ib is  process does not limit any party's right to seek remedies in a regulatory or legal arena at any 
t i r ye .  

Q i ~ i ~ s t  Soulti Dakota SGAT Socond Revision, Exhibit G 
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For Local Service 

APPENDIX D 

Submitted: - 
f h ~ ~ p c l t y  _ FF-II-_*. Internal Ref# 
~If;#k~t?:t!c+r, - :-, 9 / -- --- 

Name, Title, and emaaIl/phane# 

Apein, -t%P" Cbimgc Reqtkcst: Please click appropriate box and  fill out  the 
wi* 1 $f%€? twltw;, - 1 i, : Pmfii[r f [ P I ~ ~ : S ; ~  0 System 

LNP 
C] Private Line 
C] Resale 

Switched Service 
C] UDIT 

Unbundled Loop 
17 UNE 
0 Switching 

0 Transport ( Include 
EUDIT) 
u Loop 
n UNE-P 

EEL (UNE--C) 
0 Other 

C] Wireless 
LI[S / Interconnect 
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Change Request Foam B[ns&ructisns 

i 3 w  \ ir.\\;g,r, I < P L ~ \ I ~ , s I  (C'I?) Form 1s the written documentation for submitting a CR for a Product, 
3"t r -( I'.<*, i): i )SS ir~tcrf'clcr (Systems) change. The CR should be reviewed and submitted by the 
r i ; a f i i  ; t l l i ; i l ,  n41ic.h u s  sclected to act as a single point of contact for the management of CRs to 
3 1 ,  l : , l r ' c t l ~ ~ i ! l w  vec4o1.1 of the CR Form can be downloaded from the Qwest WholesaIe WEB 
i 5 , IT  i j t i i >  ,$ / \ ~ ~ \ ~ ~ v , q \ \ ~ c s t , c o ~ ~ ~ /  ~vl~oles~~1e/cmp/changerequesc.l1tml. 

S i ~ r ~ d ~ ~ ; ; ~ ~ ~ z ' i ~ o O c ~ s  nfxl System CRs may be submitted to Qwest via e-mail at: cmpcr@awest.com 

hkx ! j f :g<  
f ' ~ ~ ~ ? u r - i ; a i t l  r r~icr  ;i Corn puny lntcrnal Reference No, to be identified. 

r 1Fsl.r- ilk?. I:+ j)~*upt*ilriary (i.e., cnnfiden-tjal) and i s  meant to be directed only to your account 
i:ifi:i;tpq3' :111i1 J I J ? I . J ~ ~ ~  C ~ I J U L I ~ I ~  the CIVLP, then select 'Yes". If the CR is not proprietaq. and 
rr ~ ~ i t r i i  i , ~  f l~w ihr~c)iigkl the CMP, then select 'No". If this  field is left blank, -the default will 

$ ~ l u * i - t  i i a r b  f v p r  oS CR that, is being submitted (Product, Process, or Systems). 

'Ti& 4t Charrga 

r liuttrt i t r l ! +  for I l l i s  C K .  This slzauld concisely describe the CR in a single sentence. 

s 71'7.3 rhc exzr;-nt ki.lown, check the applicable products that are impacted by the CR. 
~3-:~4? ! h i i t t i  Ditkots SGAT Second Revision, Exhibit G May 20,2002 
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&@a tfwpaetcd - Optfan& 

* rfs,r. pxtpnt Z ~ ~ O ~ V J I ,  checlc the applicable process areas that are impacted by the CR. 

Bcst%;.s"fnacr~ Pmguatad - QptioaaL 

~5 Trr t tw r s r t w  knuwn,  chcck the applicable systems that are impacted by the CR. 

ii$w%~dt"w ~,~%"i~ Manwgep. will complete the rern&nder of the Form. 

May 20,2U02 



CLECbQwest industry Change Management Process 
Progrim 

Qwest Wholesak 

DEFtNtTION OF TERMS 

, - - - - -  - ----.." 

i Owign, Development, 
Matifi~atiurt, Testing, 
lelpl@k~eotatiaur and 
Bi%pnsition 

4 telecommunicaiions provider that has authority to provide low1 1 
2xchange telecommunications service on or after February 8, 
1996, unless such provider has been declared an incumbent Local 
Zxchange Carrier under the Federal Telecommilnications Act of , 

4 problem with system software that is not working according to 
he Technical Specifications and is causing detrimental impacts to 
he users, i 
3esign: To plan out in a systematic way. Design at Qwest 
ncludes the Business Requirements Document and the Systen~s 
?equirements Document. These two documents are created to 
jefine the requirements of a Change Request (CR) in greater 
jetail such that programmers can write system software to / 
implement the CR. 

Development: The process of writing code to crea€e changes to a 
computer system or sub system -software that have been 
documented in the Business Requirements and Systems 
Requirements. 

Notification: The act or an instance of providing information. 
Various specific notifications are documented throughout the CMP. 
Notifications apply to both Systems and Product & Process I changesTestiny: The process of verifying that the capabilities of a 
new software Release were developed in accordance with the 
Technical Specifications and performs as expected. Testing wouid , 
apply to both Qwest internal testing and joint Qwest/CLEC testing. i 

1 

implementation: The execution of the steps and processes ' 
necessary in order to make a new release of a computer system 
available in a particular environment. These environments are 
usually testing environments or production en~iro~ments. 

Disposition: A final settlement as to the, treatment of a particular 
Change Request. 

"Good faith" means honesty in fact and the observance of 
reasonable con~mercial standards of fair dealing. 

Qvssl Scttlfll OakuPa SGAT Second Revis~on, Exhibit G 
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Qwest Wholesale 

I 
{xisting or new gateways (including application-to-application 
nterfaces and Graphical User Interfaces), connectivity arid system 
unctions that support or affect the pre-order, order, provisioning, 
naintenance and repair, and billing capahilities for local services 
~rovided by CLECs to their end users. 

This type of application-lo-application testing allows a CLEC to 
dalidate its technical development of an OSS Interface before turn- ( 
~p in production of new transactions or significantly changed 1 

4 production copy of I i ' A .  It interfaces directly with Qwest's 
production systems for pre-order and order processing. As a 
result, all interoperability pre-order queries and order transactions 
are subjected to the same edits as production orders. A CLEC 

I 
uses acc~unt data valid in Qwest production systems for creating 
scenarios on Qwest-provided templates, obtains approval on these 
scenario templates, and then submits a minimum set of test 
scenarios for all transactions it wishes to perform in production. I 
Interoperability testing provides CLECs with the opportunity to 
validate technical development efforts and to quantify processing 
results. 
--- ----- I -- < 
Estimated range of hours required to implement a Change 
Request 
-.------ ----.. 

Process to test, in the Customer Test Environment. OSS 1 
il;iisric! S O U J ~  Dakota SGAT Second Revision, Exhibit G 
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Qwest Wholesale 

Jefinitisw --- I 
-d 

nterfaces, business process or other related interactions. 1 
?egression Testing is primarily for use with 'no intent' towaid 1 
neeting any Qwest entry or exit criteria within an implementation ' 
recess. Regression Testing includes testing .transactions 
mviously tested, or certified. 

1 
- - - -_ - - _ - . l l _ _ - - _ l  "-- -- i 
4 Release is an implementation of changes resulting from a CR pr  
~roduction support issue for a particular OSS Interface There are 
hree types of refeases for IMA.: i 

i Major Release may be CLEC impacting (to systems code and , 
CLEC operating procedures) via ED1 changes, GUI changes, 1 
technical changes, or all. Major Releases are:the primary 
vehicle for implementing systems Change Requests -of all 
types (Regulatory, Industry Guideline, CLEC-originated and 
Qwust-originated), 1 
Point Release may not be CLEC code impacting, but may j 
affect CLEC operating procedures, The point release is used ( 
to fix bugs introduced in previous releases, technical changes, 1 
make changes to the GUI, and/or deliver enhancements to IMA [ 
disclosed in a major release that could not be delivered in the 1 
timeframe of the major release. I 

Patch Release is a specially schedllled system change for the 
purpose of installing the software required to resolve an issue i 
associated with a trouble ticket. - -- -- -- ---.--- - -  -- - ---j 

The Release Production Date is the date that a software Release / 
s first available to the CLECs for issuance of production l 

4 collection of tightly coupled software modules that is responsible 
or performing one or more spec~fic functions in an OSS 
nterface. 

- 



d"L&ClQ%qs$k industry Change  Management Process 
Pa~gzaxn 

Qwest Wholesale 

i 
Mai led documentation that contains all of the information that a ! 
SLEC will need in order to build a particular release of an OSS 
qplication-to-application interface. Technical Specifications 1 
nclude: l 

i 

s A chapter for each transaction or product which includes a 1 
business (OBF forms to use) description, a business model 
(electronic transactions needed to compiete a business 
function), trading partner access information, mapping 
examples, data dictionary 

Technical Specification Appendices for !MA include: 

P Developer Worksheets 
8 IMP Additional Edits (edits from backend OSS systems) 

Developer Worksheets Change Summary (field by field, 
release by release changes) 1 

0 ED1 Mapping and Code Conversion Changes (release by ' 
release changes) 
Facility Based Directory Listings 

I 
1 

Generic Order Flow Business Model t 
The above list may vary for non-IMA application to application 
interfaces 

! 
A version is the same as an OSS Interface Release (Major or Point 1 
Release) I 

LAW,! Si.riith L3nliata SGAT Second R,evision, Exhibit G 
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Eshibit B - ]individual Case Basis 

t Uris :\grccrnent contains rcfcrences to both ICR rates and ICB intervals. Thc 
~ U I - ~ S W C  cof (his cshibit is to icicntif'y how CLEC's ICB requests -whether they be 
tiir rittcs or inlcrvats - are processed tlirougli and by Qwest. 

2 , )  For tliosc prod~~cts  and services identified in the SGAT that contain a 
pro\'isinn for ICB rates, Qwest will provide CLEC with a written quote of 
t l w  IcB rate within twcnty (20) business days unless a specific i n ~ e n d  for 
pr'oviding thc quote is either conlained in the SGAT or this Exhibit. 

7 1 . - llic pt"posc of this si~t)scctio~i is to identify those ci~.culiista~iccs when the 
yc~~cric  twenty (20)  business day intcrval in the aforementioned s~~bsectiori 
to this Exhihit does not apply. In these specified circumstances, Qwest 
shall pravicle CLEC with an ICE3 quote within the stated s p c c i k  intervals: 

2 . 1  Quotcs for all Bona Fide Requests (BFR) shall be providcd in 
accord with Scction 17. 

2 . 7 2  Quntes Tor all Special Rcqiiest Processes (SRP) sliall be provided 
in nccorcl with Eshibit F. 

Li 3 2 . 3  QLIO~CS for a11 collocation requests, regardless of the t y x  of 
collocution. shall bc provided in accord with the Soction S intelval. 

,!.2.2.4 Qi~otcs Sol all Field Connection Point rcquests shdl bc provided in 
:~ccord with Section 9.3. 

J 7.3.5 Quotes for all Advanccd Intelligent Network (AiN) rcquests shall 
bc provided in accord with Scction 9. 

I - 

I !pun rcqi~cst, Q\vcst shall providc CLEC with Qwest's supporting cost 
11;11:1 and/or cost studics for the Unbundled Network Elcmnt  or servicc 
tl~at CLIX wislics to order within seven (7) busincss days, csccpt wlierc 
@vest cannot obtain a rcleasc from its vendors within s ew1  (7) busincss 
days, 111 which casc Qwest will make thc data available as soon as Q w s t  
r'ccei\:is thc vcndor rclcasc. Consistent with the terms and cocditions of 
any  applicable vcndor conlract or agrccmcnt, Qwest shall diligently pursuc 
c > l o t ; ~ ~ l i i i i ~  Ihc rcleasc uf cost infomiation as soon as reasonably possible, 
'I a tllc cxlcu! cansistcnt wilh thc tcrnls and obligations of any npplica~b,le 
~ ~ c ~ ~ i l o r  con!ract or agreement, Qwest shall reclilest the release o r  vcndor 
cost information when Qwest comniunicates with the vcndor(s) whcn 
(Jwcst sccks a quote for the costs of the ICE? project. Such cost data shall 
be treated as confidential infomation if requested by Qwest under the 
non-disclosure sections of this Agreement. 

~~~+T*,x,l :. i~ir! t i  U.dwtn SGAT Second Rev~s~on, Exhibit I May 20,2002 
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ICB Prowsioning Intervals 

For those products and services 
contain a provision for ICB interva 
for when die ICB interval shall be 
provided within twenty (20) business day 
or application. 

For ICB inle~vals for those products a~ id  servi 
pro.ject time lines :for installation, 
than twenty-five (25) loops, the Qwest 
c o ~ ~ ~ m i t  to intervals, shall meet with CLE 
(7.1 business days of receipt of the reques 
intervals. 



Exhibit J 
Election of Reciprocal Compensation Option 

Pilrsuani to the election in this Exhibit J of this Agreement, the Parties agree to exchange 
($251 (bI(5)) Traffic, per section 7.3.4.4 at: 

CLEC rmst select either 1. OR 2. 

i The rstes applicable to $251 (b)(5) Traffic between Qwest and 
rates eslablished In ISP-bound traffic pursuant to Section 7.3.6.2. 
frsffic v~ff  apply to 5251 (b)[5) Traffic in lieu of End Offi 
5wtcf?f?d Transport rates. 
Signature 

2, Compensation rate for $251 (b)(5) Traffic shall be as established 
Parties shall cooperate in establishing a process by which 92 
traffic wrll be identified in order to compensation one another 
prompt manner (See 37.3.6). 
r\ s i@ml~ i re  ---- 

Whsn Ihe FCC ordered rate ITor ISP-bound traffic is ap 
Ortler'ecl ISP rate 1s used in lieu of End Office call term 
rote clr,n~ents, 
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&rcctur of interconnection Compliance 
khicfi Higcr 

Q V ~ E S ~  
i 8 O I  California, Room 247 0 
De~ver, CQ 80202 

Re: Uwest Corporation ("Qwest") New Product: - 

Ucw Sir or Madam: 

By its signature below, - ("CLEC") hereby 
sgreas ta be bound by the rates, terms and conditions that Qwest has offered 
ar-id ixc3vicled on its Web Site for the New Qwest Product identified above as an 
@n?endtnen'r to its Interconnection Agreement with Qwest for the state(s) of 

CLEC certifies that the rates, terms, and conditions contained on 
Attachment A (attached hereto) are the rates, terms and conditions contained on 
Quunst's web site that have been provided for the New Product identified above. 

CLEC 

By: - 

Title:- ..- 

fJwM S ~ u t h  Oik0l8 SGAT Second Revlsion, Exhiblt L May 20,2002 



EXHIWIT M 

iNTEWlM ADVICE ADOPTION LETTER 

Director of tnterconnection Compliance 
C/O Heidi Miger 
Q.u"~~fst 
1801 California, Room 241 0 
Denver, CO 80202 

Re: Qwest Corporation ("Qwest") New Product: - 

Dear Sir or Madam: 

By its signature below, -- ("CLEC") hereby 
agraes to be bound by the rates, terms and conditions that Qwest has offered 
and provided on its Web Site for the New Qwest Product identified above as an 
interim amendment to its Interconnection Agreement with Qwest for the state(s) 

CLEC certifies that the rates, terms, and conditions contained on 
Attachment A (attached hereto) are the rates, terms and conditions contained on 
Qwest's web site that have been provided for the New Product identified above, 

Qwest acknowledges that 1CLEC believes that the rates, terms and 
swnditions for the Qwest New Prolduct should be altered and that CLEC enters 
into this Interim Advice? Adoption Letter with the express intention to renegotiate 
the rates, terms and conditions associated with the Qwest New Product pursuant 
lo  the terms of Section 1.7.1.2 of the SGAT. CLEC enters into this Interim 
Advice Adoption Letter without prejudice to or waiver of any of its rights to 
challenge the terms and conditions of this Interim Advice Adoption Letter under 
the tnterconnection Agreement, the Act, FCC or state Commission rules. 

CLEC 

By: - 
Title: 

Date: 

Qwesl South Dakota SGAT Second Revision, Exhibit M May 20, 2002 



STATEMENT OF GENERALLY AVAILABLE 
TERMS AND CONDlTlONS FOR INTERCONNECTION, 

UNBUNDLED NETWORK ELEMENTS, ANCILLARY SERVICES, 
AND RESALE OF: TELECOFnMUNlCATlON SERVICES 

PROVIDED BY 
QWEST CORPORATION 

;> rg $- 5 9  ? c - $-- iJ 

IN THE STATE OF 5 :?+;- 3;:j : : z  a &.&a:d h r  .~ 

Tito purpose of this SGAT filing is to demonstrate that South Dakota's SGAT has 
hew rcvisod to comply with changes agreed to in the Multi State Proceeding. It 
Q I S ~  i n ~ l ~ d e s  consensus language developed by the Parties in various state 
W G P ; ~ ~ ! I O ~ S ,  
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Sccti~n 1 
General Terms 

Sectian 1.0 - GENERAL TERMS 

I t ?  This Statement of Generally Available Terms and Conditions (SGAT) for 
Iritet.cnr-il?ect~on, Unbundled Network Elements, ancillary services, and resale of 
Tsiecornn7~1nications Services is filed by Qwest Corporation (Qwest), a Colorado Corporation 
with ai'ficcs at 180'1 California Street, Denver, Colorado 80202, pursuant to Section 252(f) of the 
T~t~coi:~munications Act of 1996, for purposes of f~~lfil l ing Qwest's obligations under Sections 
212, 25'l(n), (b), and (c), 252, 271, and other relevant provisions of the Act and the rules and 
J I~,tj~xlat~ons - a  - promulgated thereunder. 

1 2  Intentionally Left Blank. 

1 ,3 This SGAT sets forth the terms, conditions and pricing under which Qwes: will 
& f f k : a t  ;IrlrJ prov~de to any requesting CLEC network Interconnection, access to Unhrrndled 
Nutwork EIen-i~mts, ancillary services, and Telecommunications Services available for resale 
at"r!t.lii~ 1 1 . 1 ~  yeogcaphical areas in which Qwest is providing local eExchange sService at that 1 
f t i r ~ ,  and fc3r which Qwest is the incumbent Locai Exchange Carrier within the state of South- 
c?rlkf;',la, for' pLirposes of providing local Telecommunications Services. This SGAT is available 
fijr t::c 1 t w n  set fort11 herem ' 
1 4 lndivtdual CLECs may adopt this SGAT, in lieu of entering into an indiv~dua\ly 
!'ii?yntt,lt~d Interconnection Agreement, by signing the Signature Page in Section 22 of this 
:WAT and by del~sering a signed copy of this SGAT to Qwest, pursumt to the notice provision 
:>I this SGAT contained in Section 5,21. The date on which Qwest receives an executed copy of 
OtUtj SGAT shall hereafter be referred to as the "Effective Date" of the Agreement between 
Qwctst: and CLEC. Qwest shall notify CLEC of the Effective Date pursuant fo the notice 
pia\rr%ior-i. The Parties shall satisfy all state lnterconnection filing requirements. 

1 5  This SGAT, once it is approved or permitted to go into effect by the Commission, 
OffCrEi CtEC$ an alternative to negotiating an individual Interconnection Agreement with Qwest, 
iY arlnplrrq an ex~sting approved Interconnection Agreement between Qwest and another CtEC 
ptuwanr lo Sectron 252(1) of the Act. In this respect, neither the submission no; approvai of this 
Si$A'f lirat any provision herein shall affect Qwest's willingness to negotrate an individual 
A ~ ~ A ~ : R I O T I ~  with any requesting Carrier pursuant to Section 252 of the Telecommunications Act 
af !989> 

I (-5 Intentionally Left Blank. 

1 1  Once this SGAT is approved or permitted to go into effect, any amendment to the 
$i:iA'T I:y Qwest wiil be accomplished through Section 252 of the Act. When Qwest files an 
; i ~ ~ ~ i ~ i ~ t l t ~ ~ i t i ~ l i  to the SGAT with the Commission, Qwest shall provide notice of S L I C ~  filing through 
altti i:frrsri$p Management Process (CMP). Qwest shall also request that the Commission nat~fy 
d l  n:~~~*'i'i:';ifed parties of the filing. In addition, any amendment to the SGAT filed by Qwesi shall 
it:~ut: uo tlfiecl on the SGAT (either to withdraw or replace effective prvvisians or to add 
prsvisicrr-~s) LIII~I~ such amendment is approved by the Commission or goes into effect by 
apaalmn of Jaw. Once CLEC executes Section 22 and delivers a signed copy to Qtvest 
owsrtant lo the notice provisions of this SGAT, the currently effective SGAT will become the 

* " - -------- ---- 
Dc?imsd w m s  are capilalized. Other revrslons that capilalize defined terms will not be boinated 
ri~:otighout thts document in every instance. 



Sact~ori I 
General Tt?,rrns 

tr-ft~scannec;t(on Agreement between CLEC and Qwest (Phis Agreement), and shall be subject-to 
;ha 5W1B rules and laws as other lnterconnection Agreements in effect in this stafe, Once this 
$GAT becomes the lnterconnection Agreement between CLEC and Qwest, this Agreement can 
ardy be arnerided in writing, executed by the duly authorized representatives of the Parties. 

1.7'1 Notwithstanding the above if the Commission orders, or Qwest chooses 
io offer and CLEC desires to purchase, new lnterconnection services, access to 
additional Unbundled Network Elements, additional ancillary services or 
Telcco~nmunications Services available for resale which are not contained in this SGAT 
or n Tariff, Qwest will notify CLEC of the availability of these new setvices through the 
procluct notification process- throuqh the CMP. CLEC must first update the relevant 1 
section(s) of the New Product Questionnaire to establish ordering and Billing processes. 
In addition, the Parties shall amend this Agreement under one (I) of the following two (2) 
options:" 

'1.7.1 . I  If CLEC is prepared to accept Qwest's terms and conditions for 
such new product, CLEC shall execute a form Advice Adoption Letter (the form 
of" which is attached hereto as Exhibit L), to be furnished by Qwest, and include 
as an attachment, the discreel terms and conditions available on Qwest's 
wholesale website, that Qwest has identified as pertaining to the new product, 
CLEC shall submit the Advice Adoption Letter to the Commission for its approval 
CLEC shall also provide the Advice Adoption Letter to Qwest pursuant to the 
notice provisions in this Agreement and may begin ordering the new product 
pursuant to the terms of this Agreement as amended by such Advice Adoption 
Letter. 

'I . 7 ,12  If CLEC wishes to negotiate an amendment with different Sern~s 
and conditions than defined by Qwest for such new product, CLEC agrees to 
abide by those terms and conditions on an interim basis by executing the Interim 
Advice Adopiion Letter (the form of which is attached hereto as Exhibit M) based 
upon the terms and conditions available on Qwest's whoiesale website that 
Qwest has identified as pertaining to the new product. The lnterim Advice 
Adoption Letter will terminate when the final amendment is approved, The rates 
and to the extent practicable, other terms and conditions contained in the final 
amendment will relate back to the date the Interim Advice Adoption Latter-was 
executed. No new product offering or accompanying Interim Advice Adoption 
Letter will be construed to limit or add to any rates, terms or conditions existing In 
this Agreement. 

t ,R  Because this SGAT is Qwest's standard contract 
Inkr'amnectron Agreement may opt into, through Section 252(i) of 
SGhT by executing an appropriate amendment to its current lnterc 

1.8.'1 When opting into a provisior?, Qwest may require CLEC to accept 
ILegitimately  related provisions to ensure that the provision retains the context set forth \ 
in the $GAT. At all times, Qwest bears the burden of establishing that an SGAT 
provision is Il_egitiniately reelated. I 

1 

---- 

n to capitalization, grammar, typographical error andlor name change only.. 
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4 .R.2 To opt into a provision of the SGAT through Section 252(i], CLEC must 
provide Qwest with written notice of such intention specifying in detail the provisions of 
the SCAT selected in the form of a proposed amendment to the interconnection 
Agreement which has been signed by CLEC. Qwest shall make a form or sample 
amendment as well as the currently effective SGAT, availakde in electronic form for use 
by CLEC to prepare the written notice. Once Qwest receives such written notice, it shali 
have a reasonable period of time to submit a formal written response either accepting 
lhe change and signing the amendment or identifying those additional provisians that 
Qwest believes are Ikegitimately @elated and must also be included as part of the 1 
amendment. If Qwest identifies additional provisions that Qwest believes are 
ILegitimately  related, Qwest shall specify the provisions in the proposed amendment. tf 
any, to which the additional provisions are not I_l,egitimately  related and which could be 
included in a revised proposed amendment that would be acceptable to Qwest. Under 
ordinary circumstances, a reasonable period of time shall b~e deemed to be fifteen (15) 

1 
bllsiness days. In addition, Qwest shall provide to CLEC in writing an explanatitzr~ csf 
why Qwest considers the provisions \Legitimately  related, including iegal, iechnicat. or [ 
other considerations. In extraordinary circumstances, where CLEC3s rey~iested 
modification is complex, Qwest shall have additional time tn perform its review When 
scrch extraordinary circumstances exist, Qwest will notify CLEC in writing withrn frfteer; 
(15) business days from the notice and advise CLEC that additional time is necesswy 
In no event shall a reasonable period of time be deemed to be greater fhai~ twenty [XI) 
business days from the time of CLEC's notice. 

1.8,2.1 Nothing in this SGAT shall preclude CtEC from opting into 
specific provisions of an agreement or of an entire agreement, soleilj bceet~se 
s ~ ~ c h  provision or agreement itself resulted from an opting in by CLEC that is a 
party to rt. 

1,0.3 If Qwcst has identified additional provisions that QW~SE believes are 
ILegrttrnately rRelated and has specified provisions in the proposed amendment 10 L V I I I G ~  
those provisions are not \Legitimately rRelated, CLEC may provide O ~ e s r  with a revised 
proposed amendment that deletes the disputed provisions, which awest shaB tlciaept 
and sign. Regardless of whether CLEC provides Qwest with a revised proposed 
arncndrnent, if CLEC disputes Qwest's written response that additionai SGAT prcrvisloris 
are Ilegilimately tlgelated, then CLEC may immediately demand that Ibe dispute be 
submitted to dispute resolution and CLEC shall submit such dispute to dispute resofulron 
within fifteen (15) Days from such receipt of Qwest's response. CLEC may, at its sale 
option, elect to have the dispute resolution conducted through one of the foltowit.lg 
methods of dispute resolution: 

1,8.3.1 The dispute may be settled by the Commission, Such dispute 
resolution shall be conducted pursuant to Conimissron rlrlcs or regulations 
specifying a procedure for submission, hearing and resolving issues pursuant to 
Section 252(i) of the Act or rules and regulations specifying prejcedtrres far 
submission of a dispute arising under an Interconnection Agreevent, as 
appropriate. If the Commission shall not have established any such rules or 
regulations, CLEC may file a complaint with the Commission, The Commission 
may elect to hear the complaint under expedited procedures. 

1.8.3.2 The dispute may be settled by arbitration. Such an arbitration 
proceeding shall be conducted by a single arbitrator. The arbitrz!ion praceedings 



sl?all be conducted under the then-current rules of the American Arbitration 
Association ( A M ) .  The Federal Arbitration Act, 9 U.S.C. Sections l -?6,  not state 
law. shall govern the arbitrability of the dispute. All expedited procedures 
prescribed by AAA rules shall apply. The arbitrator's award shall be final and 
binding and may be entered in any court having juriscliction thereof, Except for a 
finding of bad faith as set forth in 1.8.3.3, each Party shall beat its own costs and 
altorney:s* fees, and shall share equally in the fees and expenses of ihe 
arbitrator. The arbitration proceedings shall occur in the Denver, C ~ / Q ~ @ D  -- - j 
metropolitan area or in another mutually agreed upon ~ocation.~ 

'I .8,3.3 Each Party to the dispute shall bear the responsibility af paying 
its own attorneyis: fees and costs in prosecutingldefending the action. However. 1 
if either Party is found to have brought or defended the action in "bad faith", then 
that Party shall be responsible for reimbursing the other Party for its reasonable 
attorney:s4 fees and costs in prosecuting or defending the action." 1 

i 

? 8,d If Qwest accepts a CLEC proposed cha 
Iarayuage and signs the amendment, the Parties shall begi 
amendment immediately upon CLEC's receipt of the si 
be I-espons~ble for submitting the proposed change to 
wthtn ten (10) business days from receipt of the signe 
shall be deemed effective upon approval of the amen 
Cu~rafnwwri. 

s added for clarification and other changes reflect carrection 
gfamrrrar, typographical error and/or name change. 

S Correction to capitalization, grammar, typographical error and/or name change only. 



Section 2 
lnlerpretation and Cnnsiructian 

Saction 2.0 - INTERFRETATION AND CONSTRUCTION 

** 
E* '1 This Agreement includes this Agreement and all Exhibits appended hereto, each 
ot ~rhlch is hereby incorporated by reference in this Agreement and made a part heresf. All 
sefarenr,e"ais Sections and Exhibits shall be deemed to be references to Sections of, and 
Exhih~ls lo, this Agreement unless the context shall otherwise require. The headings and 
wmbcriny of Sections and Exhibits used in this Agreement are for canvenience only and tviti 
nat be canstrued to define or limit any of the terms in this Agreement or affect the meaning and 
~nlerpre\atton of this Agreement. Unless the context shall otherwise require, any reference to 
any statule, regulation, rule, Tariff, technical reference, technical publication, or any publication 
i"i x irelecon~munications industry administrative or technical standards, shall be deemed to he a 
reference to the most recent version or edition (including any amendments, supplements, 
acfbenda, or successor) of that statute, regulation, rule, Tariff, technical ~eference, technicat 
jsublicatior~, or any publication of irelecornmunications industv administrative or technical I 
~1Znr'rdards that is in effect. Provided however, that nothing in this Sectian 2.1 shall be dcen~ed 
or' ccmidered to limit or amend the provisions of Section 2.2. in the event a change irt a lawT 
rt,ila regulation or interpretation thereof would materially change this Agreement, the terms of 
3cction 2 2  shall prevail over the terms of this Section 2.1, in the case of a ~ ~ m a t e r i a l  change, 1 
m y  r~ference in this Agreement to such law, rule, regulation or interpretation thereof will be to 
such taw, rule, regulation or interpretation thereof in effect immediately prior to sttch change 
tlntri the processes set forth in Sect~on 2.2 are implemented. The existing configura;ian of erthcc 
I"~r ' Iyus network may not be in compliance with the latest release of technical references. 
lei:l?rxcal publrcatrons, or publications of tTelecommunications industry admhistmtive cr / 
let:hrr\cal standards," 

2,2 The provisions in this Agreement are intended to be in compliarice with and based 
atT] Zlm existing state of the law, rules, regulations and interpretations thereof, including but not 
hsrtcd la state rules, regulations, and laws, as of the date hereof (the Existing Rules). NotRk~g 
in this Agreement shall be deerned an admission by Qwest cx CLEC ccancernilrg the 
tntorpretatian or effect of the Existing Rules or an admission by Qwest or CLEC that the Existing 
Relies should not be changed, vacated, dismissed, stayed or modified Nathir~g it? this 
Agreenient shall preclude or estop Qwest or CLEC from taking any position in any forum 
cancer~~ing the proper interpretation or effect of the Existing Rules or concerning whether the 
Exrsting Rules should be changed, vacated, dismissed, stayed or modified. To ttre extent that 
the Existing Rules are vacated, dismissed, stayed or materially changed or modified, then this 
Agreornent shall be amended to reflect such legally binding modification or change of the 
Exis\ing Rules, Where the Parties fail to agree upon such an amendment within sixty (60) Clays 
afrar xtriication from a Party seeking amendment due to a modification or cllange nf the 
Existing Rules or if any time during such sixty (60) Day period the Parties shall 'nave ceased to 
rrqokiate such new terms for a continuous period of fifteen (15) Days, it shaii be resalved i r \  
accordance with the Dispute Resolution provision of this Agreement. It is expressry understood 
:iW thts Agreement will be corrected, or if requested by CLEC, amended as set forth in this 
$action 2.2, to reflect the outcome of generic proceedings by the Commission for pricing, 
mruicc standards, or other niatters covered by this Agreement. Any amendment shat\ be 
tfectrled effective on the effective date of the legally binding change or mcdificatiun of tt-te 
Existing Rules for rates, and to the extent practicable for other terms and conditions, urlless 
~thcwise ordered. During the pendancy of any negotiation for an amendment pursuant to this 
Sa~linn 2,2 the Parties shall continue to perform their obligations in accordance with the terms 

- - ---- 
Correction to cap~talization, grammar, typographical error andlor name change onty. 
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Section 2 
lnterpretat~on and Construction 

-;atxi carldil\ons of this Agreement, for up to sixty (60) Days. If the Parties fail to agree on an 
.;irrsa!~dmer>t during the $31~ 160) Day negotiation period, the Parties agree that the first matter to 
ku rmaived during Dispute Resolution will be the implementation of an interim operating 
.~grf':~3;1l?ent bcti.h:mn the Parties regarding the disputed issues, to be effective during the 
: x w f ~ m y  of Dispute Resolution. The Parties agree that the interim operatins agreement st-ratt 
kr rt~lerrn~ned and implemented within the first fifteen (15) Days of Dispute Resolution and the 
F';vtres wlf continue lo perform their obligations in accordance with the terms and conditions of 
1h1:~ Agre$rmr:t, until the interim operating agreement is implemented. For purposes of this 
.::r:c(i.jn. "legally binding" means that the legal ruling has not been stayed, no request for a stay 
i t v  X H Z : + ~ X ~ ,  and any deadline for requesting a stay designated by statute or regulafion, has 
g:gsr;bij " 

r i  - 
,Z J tlnless otherwise specifically determined by the Commission, in cases of conflict 
$ P i i v c ~ ~ ~  !:%it SEAT and Qwest's Tariffs, PCAT, methods and procedures, technical publications, 1 
I : i > i r i : W p .  : fmrJLIGi nntifications or other Qwest documentation relating to Qwest's or CLEC's rights 
i.7; ;.&hg:~tion$ under this SGAT, then the rates, terms and conditions of this SGAT shall prevail. 
* x i  :iw aillenl mather document abridges or expands the rights or obligations o$ either Party 1 
i t r l r l i v  4tvs Agrsorzient, the rates, terms and conditions of this Agreement shall prevail.' 

the convention used throughout the SGAT to reference numbers 

S;:c;rrircriart (o capitalization, grammar, typographical error andlor ni3me change only. 



Sectian 3 
CLEC lnformation 

3 1 Except as otherwise required by law, Qwest will not provide or establish 
interconnection, Unbundled Network Elements, ancillary services andlor resale of 
Ti:~Je.e:t3rnmunicatians Services in accordance with the terms and conditions of this Agreement 
prhr !a CLEC's execution of this Agreement. The Parties shall complete Qwest's "CdE4hJep - -  -- [ 
G~:pri~et Questionnaire," as it applies to CLEC's obtaining of linterconnection, Unbundled 
Network Elements, ancillary services, and/or resale of Telecommunications Services 
 weu under^" 

3 2 Prior to placing any orders for services under this Agreement, the Parties will 
p r r t i y  complete the following sections of Qwest's "New-S&6_CAs_t~~er -- Questionnaire":" I 

General Information 

Billing and Collection (Section I) 

Credit Information 

Biikiy information 

Summary Billing 

OSS and Network Outage Notification Contact lnformation 

System Adt-ninistratian Contact lnformation 

Qldering Information for LIS Trunks, Collocation, and Associated Products (if CLEC 
plans to order these ser-vices) 

Des~grr Layout Request - LIS Trunking and Unbundled Loop (if CLEC piatls ta arder 
tlicse services) 

used to: 

Determine geographical requirements; 

Identify CLEC identification codes; 

Determine Q~vest system requirements to support CLEC's specific activity; 

Collect credit information; 

Obtain Billing information; 

3.2.1 The remainder of this questionnaire must be completed within twa (2) 
weeks of completing the initial portion of the questionnaire. This questionnaire wilt be 

, , * - --.,-- - ---- 
Ttm name of the CLEC questionnaire has been changed to "New Customer Questionnaire." 

The name of the CLEC questionnaire has been changed to "New Customer Questionnaire," 

QWPP~ $~u th  Dakota SGAT Second Revision, May 20, 2002 (RedlinedlFaotnotes) - 7- 
Ilt:r~c- 1.) i , rc lN 1 OOZO 1 M -00073 



Section 3 
CLEC Information 

Crsate summary bills; 

f stablish input and output requirements; 

Create and distribute Qwest and CLEC contact lists; and 

IdenliFj CLEC hours and holidays. 

"> "i *4 
.z,& 3+ CLECs that have previously completed a Questionnaire need not fill out 
a &ew GLEG Ccrslo-~iw: Questionnaire; however, CLEC will update its:New Cusrp-mgr 
Ci EC X;tu~st!annaire with any changes in the required information that have occurred 
w d  communicate those changes to Qwest. Before placing an order for a new product, 
GiEC w;!l n ~ e d  to complete the relevant new product questionnaire and amend this 
A t j ~ i = f ~ ~ e [ ~ t ,  which may include an amendment pursuant to Section 1.7.1 .I0 

Intcntmwlly Left Blank. 

~Nentionally Left Blank. 

uestionnaire has been changed to 'New Customer Questionnaire." 
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Section 4 
Definitions 

" * 
r~i%t%!?S Service Request" or "ASR" means the industry guideline forms and supporting 

if~~~;iln?r:-ntat~nn used for ordering Access Services. The ASR will be used to order trunklng and 
fi,ziaWtnr; t ; t ~ tw~ [?n  CLEC and Qwest for L ~ c a l  Interconnection Service. 

% <  * sstsmr+ Service$" refers to the interstate and intrastate switched access and private line 
t w r q s c i i t  services offered for the origination andlor termination of interexchange traffic. 

' " A c ~ r a : ;  Tandem Switch" is a sSwitch used to connect End Office Switches to interexchange 
i:;;sfnr:ii- +~wrlehes, Qv~est's Access Tandem Switches are also used to connect and switch 
fr;$Jhe tzetwecti and among Central Office Switches within the same LATA and may be used for 
-ti'.+ rrirllangtl of local traffic. 

'Y~r:l'' rileni-is the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as amended and as 
hw.t lime 2s tune inlerpreted in the duly authorized rules and regulations of the FCC or the 
t.:a)?t'in:~:;zi\i$n, 

Fh~$bpt3~ed lr1te1ltgenl Network" or "AINU is a Telecommunications network architecture in which 
il:,:ill prrscossing, call routing and network management are provided by means of centralized 
iz.,$;tbases 

";i;tiifiitit~cd S~wicos"  refers to high speed, switched, broadband, wireline Telecommunications 
~,-;sp.Wily iimt enables users to originate and receive high-quality, voice, data, graphics or video 
In4i~t6~~!ntnr rl?icatroris LlslncJ any technology. 

'YW?isttan means s Person that (directly or indirectly) owns or controls, is owned or controlled by, 
or i s  uf~ricr ctmrnan ownership or col-ttrol with, another person. For purposes of this paragraph. 
9!r@ fwm ' 0 ~ ~ 1 7 '  n-mns to ~ i v n  an equity interest (or the equivalent thereof) of more than 10 
$,itX4W 11 

wAEJl '1-1" is a lranfjrnission system sometimes used on loops to transmit DS1 signals (1.544 
M l ~ j r l z )  usrr?g Alternate Mark Inversion (AMI) line code. 

.i L 
r k ~ i [ > l t l L , l t l l < ~  Law" nieans all laws, statutes, common law, ordinances, codes, rules, guidelines, 

r ~ $ i : t : ~ ,  p r ex t~ i  and approval of any governmental regulations, including, but not lirrlited to, the 
A"tc1. thi! ragutat~ons, rules, and final orders of the FCC and the Commission, and any final 
:*tdctrp ;tttd dac~s~sns of a court of competent jurisdiction reviewing the reguiations, rules, or 
ctr::it?rs ctf tl:c FCC or the Camm~ssion. 

'*&:;~ii&,cri!nn Dale" or "APP" means the date CLEC provides Qwest an application for service 
c*.:i~t;i;tiiitii_? r~tqu~recl information as set forth in this Agreement. 

"'hf16" or "Alliance for Telecommunications Industry Solutions" is a North American 
ii~~?s+r:~rnrnnn~cat~un industry standards forum which, l h ~ o ~ ~ g l i  its committees and working groups, 
rzii.;itfis, arid publishes standards and guidelines designed to enable interoperability and 
@i!t?rcwwAtcm for Telecommunicaiions products and services. ATIS Standards and 
Gwfeitnos, ss well as the standards of other industry fora, are referenced herein. 

^&donr$o:! Message Accounting" or "AMA" is the structure inherent in sSwitch technology that I 
sf;ttraiig recards telecomm~~nication message information. AMA format is-contained in the AMA 
@nC;inrent, published by Telcordia Technologies, or its successors, as GR-1100-CORE which 

i j i 'ri:*~i SOUI~-i Oijliola $GAT Second Rsvision, May 20, 2002 (RedlinedlFootnotes) - 9- 
h4 ? i t  iC3h i l~tz2'fi{+4"i~lJ)?J 



Section 4 
Definitions 

iilatmt:r= Itru miustry standard for message recording. 

Y L  
-*a~t&im,t!ii: I:of:;lttian Identification" or "ALI" is the automatic display at the Public Safety 

A~i.?iwr*rvii,;. f%m: (PSAP) of the caller's telephone number, the adclressllocation of the telephone 
a& w;d?p:emenbry emergency services information for Enhanced 91 1 (€91 1). 

.'*F,: b 7 A , @ 3 ; f i f ~  *. h:alion IdentificationlDatabase Management System" or "ALI/DBMSW is an 

$ ? 9 7 5 3 1 ; 3 n m @  9 f 1ICEQl +I) database containing End User Customer location information (including 
nnnst., rzavrcxe address, telephone number, and sometimes special information from the local 
$$Wit% p r ~ v i i l ~ r )  used to deternine& which Public Safety Answering Point (PSAP) to route the I 
;;A! iitli"f i;wd by the PSAP for emergency call handling (i.e., dispatch of emergency aid)." 

";".t&w.i,rttc lamtion Identification Gateway" or "ALI Gateway" is a computer facility into which 
f? Eic'>, i+@trstrsrri kdtornatic Location Identification ("ALI") data for CLEC Customers. Access to 

4L.1 G;xrbuwsy wiif be vla a dial-up modem using a common protocol. 

'~~,i,:t:~r'il;,ftr;: Numbf-;r Identification" or "ANI" is the Billing telephone number associated with the 
='fY1*F;i i i w ?  fR3m wlfich a call originates. AN1 and Calling Party Number (CPN) usually are the 

'4?Ld?r:" iT;i:T3t?{?f 

r;N"k~firtri;&i;  Rode Seleciion" ar "ARS" is a service feature that provides for automatic selection 
:'f' X ' i f *  Ir%;N cxplinsrve or most appropriate transmission facility for each call based on criteria 
j-i;-.;;~wmt;d into n circuit sSwitch routing table or syslem. I 

-- * M , L ~  +i- t ~ i ~ : 1 1 3 t ~ j ~ ?  Telecornrnunications Service" means, unless otherwise defined in 
/ ' a  rt*Jl'r- ik.rrti i  C ~ I ~ I C : ;  i ~ n d  then it shall have the meaning set forth therein, a service offered to eEnd 

i -$ I - '  I ;  t .1  .r  s w h i ~ h  pr-ov~des the eEnd uUser =G-ys&un?_r with a telephonic connection- to, 
+:rid it:tque 117~31 lelephone number address an, the public switched telecommunications 

I 
I:ki%r"ii/?, m d  W~IIS:~ ariables such eEnd uUser Qstcqg  to generally place calls to, or receive I 
c x t l I 1 :  X t l w v  Q ~ ~ E Y  stnlians an the public switched telecommunications network. Basic residence 
.aa@ h r w r ~ w - ~  I t r m  services ars Basic Exchange Telecommunications Services. As used solely 
43 J CC>I!~QX\ of this Agreement and unless otherwise agreed, Basic Exchange 
~~~le~t,~ar:i~;?iit~rmficr~?s S~rv ice  includes access to ancillary services such as 911, directory 
.awtt!:ti:e~ m d  ~ p e r a t t ~ r  services.'' 

*j-9 t . v  1 Phjfe'' ni~i-1115 Ilw date on which a Billing period ends, as ident~fied on the bill. 

~ ~ ~ ~ t > i ' r ' f = ~ z  Ihe provisian of appropriate usage data by one Telecommunications Carrier to J.. * : : J  f l ~ r r f t ~ : i t ~  Customer Bill~ng with attendant acknowledgments and status reports. It 
- ?  r1 , ! , - ,  - v tS5  rho uxcl~mge of information betweeri Telecommunications Carriers to process 
7 l S % x > ~ * =  'kF\l -*<$jt~ ' i l t l l0~t3.  

:A: :;V? C i ~ t ~ i n j W  fllBi\l7S the sub-units of a cable, usually in groups of.25,-50_q~.-L1_0Q-kFse~&y-five 
. I t i . ~ ~ j r ~ f i l d m i  Iwlsteci pairs wrapped in colored tape within a cable.'3-'' 

tion, grammar, typographical error andlor name change only. 

i " ~ $  ic:rrri 'errt?. c i~er"  has been replaced with the defined term "End lJser Customer." 

* i r $:ti. i:ir:l!VJ8 reflects pwst warltshop consensus language. 



Section 4 
Definitions 

".13.a~m F~ds Request" or "BFR" shall have the meaning set forth in Secticm 17. 

"&t;dgcci Tap" means \he unused sections of a twisted pair subtending the ,loop between the I 
EM! l f ~ a r  Cu~tonier and the Serving Wire Center or extending beyond the End User Customer's 
;f3c&l:~f?~ 

"BLI!?~ Line Verify/Busy Line Interrupt" or "BLVIBLI Traffic" means a call to an operator service in 
+&rbi the caller inquires as to the busy status of or requests an interruption of a call on another 
!::PI$ Zlcjilf C ~ ~ t ~ ~ l ~ i i e r ' s  Basic Exchange Telecommunications Service line. 

i i 

I,;-si:wj Pavty Nurrrber" or "CPN" is a Common Channel Signaling (CCS) parameter which 
wfetsz f;! nhe ten digit number transmitted through a network identifying the calling party. 
Iblt~ienw Qwest Technical Publication 77342. 

'* .,,+;u .:f (51 "Cammon Carrier" See Teleco~nmunications Carrier. 

"Central t"3lfceU means a building or a space within a building where transmission facilities or 
araiils iara cconnacted or switched. 

"Ccnllal Office Switch" means a swi tch  used to provide Telecommunications Services, I 
rric!tdd!n{j, but not limited to: 

I 

"El~cl Cllffice Switches" which are used to terminate eEnd uUser&\~uotz=q station Loops, 1 
ar equivalent, far the purpose of interconnecting to each other and to trunks; and15 

"'Sandem Office Switches" which are used to connect and switch trunk circuits between 
m d  among other End Office Switches. CLEC sSwitch(es) shall be considered Tandem 
Office Switch(es) to the extent such sSwitch(es) serve(s) a comparable geographic area 
at; Qwest's Tandem Office Switch. A fact-based consideration by the Commission of 
geography should be used to classify any sSwitch on a prospective bas i s . 4~cess  

! 
f;v ~demr-; t y piaal l y- p rovide-~o~nwtionsf ~ - x & a ~ ~ ~ & 4 ~ e s s a ~ & 0 ~ - t ~ a f ~ t ~ ~ - - a 1 ~ d ~ J o i ~  t I y 
F'r<:iv~t!ed 5wi Nit~lif d.-A~~ef~-traffif;-while-local--tande14~fpfuvide-~o~ne~~erts -fe&-acsC7ange 
Serv lcs (EAS&ocal)- L~affi~~--G~E-C~nay-a~~~-~~ti~ize~-a-(3;~e~t-A~f:e~5-~~de1n- f ~ f - - - t k ?  
t-tx~haricje of losai-tralfi~:-as-set-fo~t~?-intkis~4gfeetne~t.'~ 

"Grinlrnlned Automatic Message Accounting" or "CAMA" trunks are trunks using MF signaling 

, . , --.--...-- -- 
a 1 Tha term "Carrier Liaison Committee" or "CLC" has not been changed. It has been moved to its 

prapor' glace in alphabetical order. 

Tlia t a m  "end user" has been replaced with the defined term "End User Customer." 
' i  F~ol:taforS Ropoti or7 Workshop Ona at page 49. 



Section 4 
Definitions 

4- 

r =g%:,rb~i?d !4$tn?mg8 Distribution System" or "CMDS" means the operation sys t~m that Local 
fq*c%wip Carriars irse to exchange outcollect and IABS access messages among each other 
-rw$izttw PXljBS CO~IIP,CIC~ to CMDS. 

'bli \,-*-irtrijiri! jqnstnbsr" IS a Common Channel Signaling parameter, which refers to the number, 
4:tli'j6if'/j%%! I t ' j ro~~!? tlfk network identifying the Billing number of the calling party. Charge 
&~.wr.~fr f : ~ ~ f i ~ t l i ' r ~ t l j i '  is not, the Calling Party Number (CPN). 

.r ' - "-r,:+Wafs~" 1% ari a;rangernent where Qwest provides space in Qwest Premises for the 
;*~*;:i"rr!r~i*iit c ~ f  GtEl::':; equipment to be used for the purpose of Interconnection or access to 
. -: +&: ,,, &%, , % , Lh- iaiediett Natwork Elsments. 

. J PWI~SJ of Interconnection" or "C-POI" is the point outside Qwest's Wire Center 
i % 7 t ~ ~ ~ i :  <XECC% ittaw facrlity meets Qwest's Fiber Entrance Facility, except where CLEC uses an 
T 4;-whi2: F*!w Entrance Facility. In either case, Qwest will extend or run the Fiber Entrance 
f , t : - x ;  !?> f:t&@'s Callocation Space. 

L C L  

L,:,Q:~~:I~ssI~A~?'' C L ' I B B ~ S  the Public Utilities Conlmission of the State of South Dakota. 

' L : , W ~ ~ ~ W : I > ~  hSoblla Raclla Service" or "CMRS" is defined in 47 U.S.C. Section 332 and FCC 
ji.6r~; ,siiG txt.$i;r% irsief preting that statute. 

*fai. . 
?- I ~ ~ N ~ w ~  C-~IRIIW~ $Signaling" or "CCS" means a method of exchanging call set up and network 

- J , I + : H J  :r;a!,~ uvcr a digital signaling network fully separate from the Public Switched Network 
 ti, -\.-wri: Uie ncrtt~l call, Signaling System 7 ("SS7") is currently the preferred CCS method, 

a, i *r :v . , ;~~ir l : i r - ; i f i i?~~l i  Assislance for Law Enforcement Act" or "CALEA refers to the duties and 
: i ! : i j ~ r ~ r t r p i f i ~ ~  c;if C;~fit?rs to assist law enforcement agencies by intercepting communications and 
> a  -i-rgd ti .i:rr% ir\slatiing pen registers and trap and trace devices. 

, ->* ".---?"'--**-. 
3 * i ; q i  ?,- I t : m  " & w r ~ s c ? ~ "  has nut bcen changed. It has been moved to its proper place in alphabetical 
1?<24<=r 

ittG far!\? "@f)t~rrcx" has not been changed. It has been moved to its proper place in alphabetical 
QW r:f r$$ 

.. 
! t s t 8  f i ; i t ~ l  "Cwticr iralson Committee" or "CLC" has not been changed. It has been moved to its 

~~.ri@e:f ~Iacc  In alphabetical order. 



Section 4 
Definitions 

'YCar~7petiii~g Local Exchange Carrier" or "CLEC" refers to a Party that has submitted a request, 
girrstrant in this Agreement, to obtain Interconnection, access io  Unbundled Network Elements, 
ar1ci1lat-y services, or resale of Telecommunications Services. A CLEC is an entity authorized to 
yarr~u~de Local Exchange Service that does not otherwise qualify as an Incumbent Local 
Exchang~ Carrier (ILEC). 

"Currfrdential Information" shall have the meaning set forth in Section 5.16. 

"'Cross Cor'rr~ection" is a cabling scheme between cabling runs subsystems, and equipment 
trsang ~iateh cords or jumper wires that attach to connection hard\rvare on each end. 

+CUS\OFM Calling Features" comprise a group of features provided via a Central Office Switch 
.as~Flixwt i i ic need for special Customer Premises Equipment. Features incfude, but are not 
lmiifccci kt, call waiting, 3-way calling, abbreviated dialing (speed calling), call forwarding, and 
:;P~JF!S cumpleting (busy or no answer). 

"i':l,r62un.'r Locat Area Signaling Service" or "CLASS" is a set of call-management service features 
I , ~ ~ I ~ : ~ ~ S I S I X J  of number translation services, such as call forwarding and caller identificatian, 
SswI~!lslrl~rt wltlin a Local Access and Transport Area ("LATA). Features include, but are not 
t m f ~ i d  to, acllomatic callback, automatic recall, calling number deliver)., Customer originated 
!rm-r;s, dzstmct~ve ringing/call waiting, selective call forwarding and selective call rejection, 

"Ct~r'rml Serv~cu Provider" means the Party from which an End User Customer is planning to 
$u+t:l\ its local exchange service or the Party from which an End User Customer is planning to 
~."ii:~rl  it^^ !eteplionc number(s). 

!* 4 &.~IBI%)~'I?F?~*~' (5 a Persun to whom a Party provides or has agreed to provide a specific service or 
sel of services, whether directly or indirectly. Customer includes Telecommunication Carriers. 
8m ~1513, End User Customer. 

"Csi:Aon?ar Prem~se~ Equipment"7~y..Q3E means-rfekwrn~~wn~cat~ons equipment employed on 
Ihc Fpxwses of a Person other than a Carrier to originate, route or terminate 
"I'oler:?3m1~7unications (e.g., a telephone, PBX, modem pool, etc.)." 

"Ct~stonw Usage Data 
Cwitorrler, measured in 
tt?r:ar.dad by Qwest AMA 

" means the Telecommunicatians Service usage data of a CLEC 
minutes, sub-minute increments, message units or otherwise, that is 
equipment and forwarded to CLEC. 

'Vc~rlr F~tm-" shall have the meaning set forth in Section 9.7.1. 

<a 3 Uny" rnears calendar days unless otherwise specified. 

"Dedrcated Transport" is a Qwest provided digital transmission path between locations 
dmgnatcd by CLEC to which CLEC is granted exclusive use. Such locations may include, but 
nat be timited to, Qwest Wire Centers, Qwest End Office Switches, and Qwest Tandem 

>.., $" Tim change reflects post workshop consensus language. 

7, Ttns change reflects post workshop consensus language. 

@.bias2 $outlt Dakota SGAT Second Revision, May 20, 2002 (Redlined/Footnotes) 
kr, ! ~ + ~ - ! . n i  n x  t lap, I o ~ - w 7 3  



Sectron 4 
Definitions 

"P3~atsrmtrn;i Paint" means the point where Qwest owned or controlled facilities cease, and 
Gt.EC.. End User  Customer, P-@-emises owner or landlord ownership or control of facilities ( 
fw$&:Tl 

'YDeszgwd, V;"er~fied and Assigned Date" or "DVA means the date on which implementation 
ip':ii:n art8 f~ l ~ p ~ r t  that all documents and materials have been received and are complete. 

n13i.smri €3110 Date" n-reans the desired service activation date as requested by CLEC on a 
y*%:f$<L:$,$ f3rcjf;r. 

' 5 : i + $ ~ ~ g  Pnnfy" shall have the meaning set forth in Section 14.1. 

'Y$kg:taf Crcxs-Cnr:nect System" or "DCS" is a function which provides automated Cross 
Crmar:icPicrr: af Digital Signal Level 0 (DSO) or higher transmission bit rate digital channels within 
gbl~pi:/llt rnierfaee facil~ties, Types of DCS include but are not limited to DCS 1/0s, DCS 311ss, 
;it:@ 13C5 3&, where the nomenclature 110 denotes interfaces typically at the DS4 rate or 
ip~:;ler tirrih I-GTUSS~ ~Connoction typically at the DSO rate. This same nonlenclature, at the 1 
8~~ym:i;r~;3!ii. i'ate substitution, extends to the other types of DCS specifically cited as 3/1 and 313. 
Qi.l;i:*T 0% 13C5 that cross-connect Synchronous Transport Signal level 1 (STS-1 s) or other 
I f r k 2 ? ~ ! ~ 3 ~ t i f 3 1 1 ~  Of1tic;a1 Network (SONET) signals (e.g., STS-3) are also DCS, although not 
dr*r~i~inri b y  this sanie type of nomenclature. DCS may provide the functionality of more than 
r % w  i.:d ttlo aforcrneritioned DCS types (e.g., DCS 31311 which combines functionality of DCS 3/3 
, I  0 1 For such DCS, the requirements will be, at least, the aggregation of 
r~+qt:~rr~ttrnnrs or) the "component" DCS. In locations where automated Cross Connection 
1:4~:3!3ihly &x%i rmi exist, DCS will be defined as the combination of the functionality provided by 
,i t k p !  %gi'\fll Cross-Connect (DSX) or Light Guide Cross-Connect (LGX) patch panels and D4 
r:t'r,iittnt~l b~:lks cjr other DSO and above multiplexing equipment used to provide the function of a 
ni:kr?riskl Cross Cennection. Interconnection is between a DSX or LGX to a sSwitch, another I 
6:oi:s Gmxxtrnn, or sther service platform device. 

"'!)tlpiL~i ~ ~ ~ F I I  L.t;vel" means one of several transmission rates in the time-division multiplex 
?iiiflrssd,y, 

''191,~it:rI 51i$131 Lesel Q" or "DSO" is the 64 Kbps standard speed for digitizing one voice 
; " ~ r r s \ ~ i + f ? ~ , ; i ! i ~ r ~  !.;sing pulse code modulation. There are 24 DSO channels in a DS1. 

"-g]:gr!,~l Sipn l  Level I "  or "DSI" means the 1.544 Mbps first-level signal in the time-division 
:n i ;Ey l i i~  l\torarehy. In the t,ime-division multiplexing hierarchy of the telephone network, DSI  is 
isw it?ik;il JWCI uf multiplexing. There are 28 DSIs in a DS3. 

*'$?jiil~:tl Siqrml bevel 3" or "DS3" means the 44,736 Mbps third-level signal in the time-division 
r i ~ t t i l t p l l . : ~  ~;iernrcl~~, In the time-division multiplexing hierarchy of the telephone network, DS3 is 
;~r-:frtmei 35 !he third level of multiplexing, 

"Ctig:tsi $rri~scr'iber Line Access Multiplexer" or "DSLAIW is a network device that: (i) aggregates 
fewm ht sate DSL signals to higher bit-rate or bandwidth signals (multiplexing) and (ii) 
rdi:raggregalas higiier" bit-rate or bandwidth signals to lower bit-rate DSL signals (de- 
~'tt:;ttrplaxing) DSLAMs can connect DSL ILoops with some combination of CLEC ATM, Frame 
Nei-~y,  u r  tP rretworks. 'The DSLAM must be located at the end of a copper Ikoop nearest the 
5 r t ~ * l i i @  W~re  Cen!er (e.g., in a Remote Terminal, Central Office, or a Customer's P-premises). 



Section 4 
Definitions 

"Qqi:at Subscriber Loop" or "DSL" refers to a set of service-enhancing copper technologies that 
designed to provide digital communications services over copper Loops either in addition to 

au ~t.rsYead of normal analog voice service, sometimes referred to herein as xDSL, including, but 
trot I~n"rlted to, the following: 

"ADSI.." or "Asymn~etric Digital Subscriber Line" is a Passband digital loop transmission 
lachnology that typically permits the transmission of up to 8 Mbps downstream (from the 
Genlral Office to the End User Customer) and up to 1 Mbps digital signal upstream f f r w  
lhe End User Customer to the Central Office) over one copper pair. 

"HDSL" or "High-Data Rate Digital Subscriber Line" is a synchronous baseband DSL 
technology operating over one or more copper pairs. HDSL can offer 784 Kbps Citcurts 
aver a single copper pair, T I  service over 2 copper pairs, or future EI sewirx over 3 
copper pairs, 

"'HDSLT' or "High-Data Rate Digital Subscriber Line 2" is a synchronous basebarid DSL 
technology operating over a single pair capable of transporting a bit rate of 7 544 Mbps 

"IDSL" or "ISDN Digital Subscriber Line" or "Integrated Services Digital Network Di~itat 
Subscriber Line" IS a symmetrical, baseband DSL technology that permits the bi- 
dlrect~onal transmission of up to 128 Kbps using ISDN CPE but not circuit Switching. I 

"SUSL" or "Symmetric Digital Subscriber Line" is a baseband DSL transmission 
technology that permits the bi-directional transmission from up to -160 kbps to 2,098 
h4hps on a single pair. 

VDSL" or "Very High Speed Digital Subscriber Line" is a baseband DSL transmission 
Zechnology that permits the transmission of up to 52 Mbps downstream (from the Central 
O f f m  to the End User Customer) and up to 2.3 Mbps digitat signal tpWw-rt (from the 
End User Customer to the Central Office). VDSL can also be 26 Mbps symmetrical. or 
other combination. 

"Diraclory Ass~stance Database" shall have the meaning set forth in Sectiivn '10.5.2 2, 10,512.8, 
;rnd 1 IJ 5 2 D 

,, L - +  The term "RADSL" or "Rate Adaptive Digital Subscriber Line" has not beer) changecl. If has been 
n1W~ed to its proper place in alphabetical order. 

'' The term "RADSL" or "Hate Adaptive Digital Subscriber Line" has not been changed, I t  has bccn 
rvoved to its proper place in alphabetical order 
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Definitions 

'"P,lwoclur)t Assistance Service" includes, but is not limited to, making availabie to caliers, upon 
P+fc&W, tnf~~rrnatiot~ contained in the Directory Assistance Database. Directory Assistance 
:hrutw ~ncitides, where available, the option to complete the call at the caller's direction. 

'I3irf,1cleiy Listings" i2re any information: (1) identifying the listed names of subscribers of a 
~+~f~?csnrrl'1cnic:at1ons Carrier and such subscriber's telephone numbers, addressees, or primary 
&'~,~&sris?q ~lassifications (as such classifications are assigned at the time of the establishment 
at w& SBTV~C(I?), or any combination of such listed names, numbers, addresses or 
l-j-p , nsal i~3t~~~~f i ; i ;  p 8nCj (2) that the Telecommunications Carrier or an Affiliate has published, 
4.:.,.er;t;r;fj In be published, or accepted for publication in any directory format. 

"Ljisiilrtrcr" 11s defined as a technology recognized by industry standards bodies that significantly 
ditr,lrailo:; sarvicr-? using another technology (such as how AM1 T l x  affects DSL). 

4:\ . LM ".GW rmeans the specific date on which the requested service is to be available to the 
CLkC o r  18 Ci,EC's End Llser Customer, as applicable. 

Y?$X EF4+rrel'' flleilrls a cross-connect bay or panel used for the termination of equipment and 
C.i~rii~it:ii oj)@r~!ir~g at digital rates. 

"1:tteirilvc Date" shall have the meaning set forth in Section 1.4. 

"Eh.kc!ront~; Bonding" is a real-time and secure electronic exchange of data between information 
i;;y$htrp:l'is in separate companies. Electronic Bonding allows electronic access to services which 
hrti;i; ic;'itfrllar~ally been handled through manual means. The heart of Electronic Bonding is 
m i i  4 1  to both International and National standards. These standards define the 
~,;<~iic.ru'luinic~il,lciiI and data protocols allowing all organizations in the world to exchange 
dq: r~tairnn 

" P $ i  F'de Transfer" means any system or process that utilizes an electronic format and 
j:i~a?~iiciti tcz swncl ar receive data files. 

"'f:t :~~*rt~ottcy Sswice Number" or "ESN" is a three to five digit number representing a unique . , ~ ' \ ; ~ ~ b i ~ i , r l ~ u ~  uf Emergency Response Agencies (law enforcement, fire and emergency medical 
-,i-:vice) dmtgned to serve a specific range of addresses within a particular geographical area. 
j r w  E S N  fzrcrlitaies Selective Routmg and transfer, if required, to the appropriate PSAP and the 
ifr:sp+~tcft rrf proper Emergency Response Agency(ies). 

"5:t'irt Usr:r C~rstumer" means a third party retail Customer that subscribes to a 
i +~iri+r11~1r.c7tlr\icaljOns Service provided by either of the Patties or by another Carrier or by two (2 )  1 

- --" -- 
.. + 3i:o lari>l "Directory Assistance Lists" has not been changed. it has been moved to its proper 

rjlnce r l i  aiphabat~cal order. 

711~ larm "Orrectory Assistance Lists" has not been changed. It has been moved to its proper 
jd~xca 111 a!pliifb~tical order. 



Section 4 
Definitions 

"T:uii,rf~c",br,j Services" means any service offered over Common Carrier transmission facilities 
ria4 w f y f ~ y  cmqx.iter processing applications that act on the format, content, code, protocol or 
wwhr aspects of a subscriber's transmitted information; that provide the subscriber with 
r % : ~ % t c s ~ i k l ,  different or restructuted information; or involve End User Customer interaction with 
*.::wit mfcrrr;~at~cr~i.'!' 

"gicr~;u%x$d $31 'I" or "E911" shall have the meaning set forth in Section 10.3.1. 

"t,-r.iv~r-rarsincntal Ilozard" rmans any substance the presence, use, transport, abandonment or 
pp3 a a ~ t ~ ~ < A  c v -  c3f WIIIC~ (I) requires investigation, remediation, compensation, fine or penalty under 
iiiws: Alqitcabk Law (including, without limitation, the Comprehensive Environmental Response 
f,:4:;sit~.ijitt~rs;ltlon and Liability Act, Superfund Amendment and Reauthorization Act, Resource 
i-risw,lavsiiron Recovery Act, the Occupational Safety and Health Act and prov~sions with similar 
~~~,ta$a*ws Ii1 appl1cat3Ie foreign, state and local jurisdictions) or (ii) poses risks to human health, 
: r d l : : i  '71 t h ~  e~~vironmenl (including, without limitation, indoor, outdoor or orbital space 
r'zfi+lltKlii~tb:ll!S) and rs regulated under any Applicable Law. 

""f e;:?i&?qe Access" (lntraLATA Toll) as used in Section 7 is defined in accordance with Qwest's 
: W r r ~ a t  1latr;~LATA tall serving areas, as determined by Qwesl's state and interstate Tariffs and 
4 .--. .~ , l~di: . s  + toti pravrdad rising Switched Access purchased by an IXC. "Exchange Access" as 
:w4 c r t  ! l ~  ~crnatr-xkr of the SGAT shall have the meaning set forth in the Act. 

I Massage Interface" or "EMI" means the format used for exchange of 
~ ~ : " ~ ~ T ~ ~ I T ! I ' ~ I ~ J I I I C ~ ~ I O ~ S  message information among Telecommunications Carriers. It is 
ir:?a*rcr~cer-l in the Alliance for Telecommunications Industry Solutions (ATIS) document that 
i:t"lit'i% l t ld l~5hj gcridelines for the exchange of message records. 

i.7- 

a:i:c:;wkjt-  Massage Record" or "EMR" is the standard used for exchange of 
i i ~ f i % , ~ ~ ~ f ~ t i ~ l l ~ ~ ; ~ t ~ ~ ~ l ~  message information between telecommunicat~ons providers for billable, 
xiiar-tsiifi'lMe, ssn~plc, settlement and study data. EMR format is contained in BR-010-200-010 
CKfS E x i ~ l m g a  Message Record, a Telcordia docurnent that defines industry standards for 
iLni'il:bfXjck 11)88SBg13 records. 

2 t- 

t x 4 : t m g t '  SBWIC~'' or "Extended Area Service (EAS)/Local Traffic" means traffic that is 
,rr+rf~;srec? nntl termi~nated within the Local Calling Area as determined by the Commission. 

'YFCC." r-twms the Federal Comm~~nications Commission. 

"i iL4:t !,h:1" ri'lmns an Interconnection architecture method whereby the Parties physically 
i:&5 .T/:~Jl:flf?C I t l w r  i w t w ~ r k s  via an optical fiber interface (as opposed to an electrical interface) at 
I r \ ; i ~ ! i i ; ? i : l j ' - ; \ ! l ~ ~ ~ ' ( - J - ~ p ~ ~ ~  location. 

i ~rbi*:!!t:(I S~XVICBS'' I~E~IIS complete end to end services offered by Qwest to wholesale or retail 
i Fmshed Services do not include Unbundled Network Elernents or combinations of 

LT,*p :k:i~ii;~irm Network Ehnents. Finished Services include voice messaging, Qwest provided 

rafEects the convention used throughout the SGAT to reference numbers. 

~C;wiicitsn to capitallzatron, grammar, typographical error andlor name change only. 



Section 4 
Definitions 

USk, At;.a;ws Services, private tines, retail services and resold services. 

3" w i  4%;~t?r Coniirmation" or "FOC" means the notice Qwest provides to CLEC to confirm that 
1% GLEE",-om\ Service Qrder (LSR) has been received and has been successfully processed. 
fw FQC cnf\flrms the schedule of dates committed to by Qwest for the Provisioning of the 
Si!PVt;;h r ~ r f l l d ~ \ Q d  

"!t& y L ~ a ~ t ' t ~ ~ "  fllE8t1B an entity that (i) provides Common Channel Signaling (SS7) connectivity 
;-P@%VF~W 1!x;3 networks of service providers that are not directly connected to each other; or (ii) 
~ ~ v ! s ! w  IIIIJC~ party database services s i~ch as LIDB. The SS7 messages received by Hub 
h j , - d @ r $ +  :.m accepted or rejected by the Hub Provider dependir~g on whether a contractual 
ilfr,:\$t$~c.n~.o~n_+f~~ exists between the Hub Provider and the message originator (sender) and whether 
1hI3 t%i++S$iK~CI? originator has contracted for the type of SS7 messages being submitted for 
U ~ ~ W S ~ B I ~  to Ihe Hub Provider. 

'l&ir'~:?:iliit!l S ~ ~ V I C C "  is the offering of a capability for generating, acquiring, stonng, 
ti;sf~i~!hrrr,~~!i~g, prr)cessmg, retrieving, utilizing, or making available information via 
i~~ia: i~ i t r~~ ' l r~ lu~~~c~-~l ions,  and includes electronic publishing, but does not include any use of any 
wrh c:ar3abdrlj, for the management, control, or operation of a Telecommunications system or 
*f~i* :ili'rrlir$$snlai~ of a Telecornniunications Service. 

% ~ ~ g ~ t f e i j  [Siyrtal Loop Carrier" means a subscriber Loop Carrier system, which integrates 
r:!dtqdn vam cli~mrrels within the Switch on a DS1 level s~gnal. 

'-4nlr":srr;otcd Services Digital Network" or "ISDN" refers to a digital circuit switched network 
-++ii,r? Bwrc Rate ISDN (BRI) provides for channelized (2 bearer and I data) end-to-end 
n!ipl,k: i:owtoc(ivrly for the transmission of voice or data on either or both bearer channels and 
15n~lii.t &!:;I of\ 1 1 7 ~  data channel. Primary Rate ISDN_[PP,I) provides for 23 bearer channels and 1 
I 3&r t, l~i~nt~ul, For ORI, the bearer channels operate at 64 Kbps and the data channel at 16 
'Frtq-1~ Far PRI, all 24 channels operate at 64 Kbps or 1.5 ~ b p s . ~ ~  

"'E~ifi:rci+r:t~echor~~' is as described in the Act and refers to the connection between networks for 
:k fttlfjtuSt: of transmission and routing of telephone Exchange Service traffic, Exchange 
b&:v ."A,, ~ S - C  e and ,Jointly Provided Switched Access traffic. 

"ifaalr;:atrttf:ctrclf~ Agraei~~ent" or "Agreement" is an agreernent entered into between Qwest and 
CLEiG iw I~tterconnection,-or Unbundled Network Elements or other services as a result of I 
! : a  *ti:I~,stIottsl, nrlopl~on and/or arbitration or a combination thereof pursuant to Section 252 of the 
-4 t2"twil CI-EC srgns and delivers a copy of this SGAT to Qwest pcjrsuani to the notice 
:i2riL'i"ira!r 01 Ihs $GAT, it becomes the Interconnection Agreement between the Parties pursuant 
3 t  J $ & ~ ~ , i r i j f l  252ji) of Act '" 
' ' i i : ? ~ ~ ~ ~ ~ . ~ ~ t \ i i t \ ~ j ~  Carrrgr" or "IXC" means a Carrier that provides InterLATA or IntraLATA Toll 
':f$i+;E z'<,G 

was added after "Primary Rate ISDN" 

Ci>~;t;il:<t~tl to caprta!izatmn, grammar, typographical error and/or name change only 
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Definitions 

"%Jw",lrklA Tr;+lfrlr" describes Teletmmmunications between a point located in a Local Access 
, i i 4  irss+:+trrt Area fnLA1'A") and a point located outside such area. 

"aWiii'kE$tTA TraTiic" describes Ir~trsrLAl-A Traffic outside the Local Calling Area. 

'train:t?l;""~%l~thty" means !he ability of a Qwest OSS F~nct ion to process seamlessly (i.e., without 
,5'-tt r f i : w ~ . j t ~ l  ~i l lerwnt~on) business transactions with GLEC's OSS application, and vice versa, 
%jY ?wms f?f seam mxchange of transaction data models that use data fields and usage rules 
f W  .;a:% tw r e c ~ ~ v e d  and processed by the other Party to achieve the intended OSS Function 
.:?a! ir*Lilrr?d I ' ~ s ~ c ) ~ s B .  (See also Electronic Bonding.) 

"i,up:inmlcly iliainioti'' terms and conditions are those rates, terms, and conditions that relate 1 
icdsiy ft is t  indtvidual Interconnection, service or element being requested by CLEC under 
5'~i.ifirc 2Zh1t) BI 1I11@ Act, and not those relating to other Interconnection, services or elements in 
tW sl;,p~c~t-tr.rf Intercor~~~ection Agreement. These rates terms and conditions are those that, 
a i m  i~lkeit logeil'icr, art; the necessary rates, terms and conditions for establishing the 
!%.,iwivu rcl:~tt~ansItip between the Parties as to that particular Interconnection, service or 
r 'Y t l r ~  rfef~rrir~on is not intended to limit the FCC's interpretation of "legitimately related" 
-vi i:rrrnJ 211 I ~ S  I I I I Q S ,  regulations or orders or the interpretation c~f a court of competent 
y4y?.*r&t, 1 ; 6 % .  

' ;  t l.tl,S Gc;rssr$ymanl" or "NXX Reass~gnment" means the reassignment of an ent~re NXX code 
"%?;4'?J6i  in  I tw? -?/ERG from one Carrier to another Carrier. 

't ::i\- $filiraa'tiatki'rn & i t a b ? i ~ ~ "  or "LIDB" shall have the meaning as set forth in Section 9.15:1.1. 

' i , r : i ~  $ x i l a "  relcw:, !a End Office Switch connections that have been programmed to treat the 
. ; : , :~ r t  .I:, ;I iocd lme connected to a terminating station (e.g., an End User Customer's 
r t * . ~ - i ! ' , ~  sr\r ,> t ;Ll l i~j17 set, a PBX, answering machine, facsimile machine or computer). 

i t s t d l  rkccess Transport Area" or "LATA is as defined in the Act. 

"! r:.;d Ci i f l i ~ l~ j  Area!' is as dcfmed by the Commission. 

- " Lii;,,d E:XL'~IRII~B Carrier" or "LEC" means any Carrier that is engaged in the provision of 
: ~ j t + j i f : ~ > t ; r ?  f;:xehdnge Servtce or Exchange Access. Such term does not include a Carrier insofar 
, t t  & = $ I ;  f i  t;;tnrnr 1% engaged Irr the provision of a commercial mobile service under Section 332(c) 

a h *  A . t .  mxept to the extent that the FCC finds that such service should be inciuded in the 
:%*fifirl~irt? r ' ff  :-,tir;h tErUn 

s, trdl.ii , Cici-i;ingc Rot~t~nc~ Gu~de" or "LERG" m a n s  a Telcordia Technologies Reference 
F'A+li ! ~ d W i : j :  ~ m r i  by LECS and IXCs to identify NPA-NXX routing and homing information as well 
A'r  ?4c+&~?tk Elarnent and equipment designations. 

"t t:zr;d ;;;i2rcuniwct1on Service or "LIS" Entrance Faciltty" is a DS1 or DS3 facility that extends 
I:c+n CLEC's Swrtch location or Point of Interconnection (POI) to the Qwest Serving Wire 

#IT Eritrance Facility may not extend beyond the area served by the Qwest Serving 
\n,r + + + f S  biter, 

'":,,a::,ai lnlcrcwnne~tion Service" or "LlS" is the Qwest product name for its provision of 
W i w i , t : 1 ~ r f r ~ r , t ~ ~ r ~  86 described in Section 7 of this Agreement. 

&w;i 5i11~ih Clah~ta SGAT Secorrd Revision, May 20, 2002 (RedlinedlFootnotes) 
t:" -" ! $ J  %at'+ 1~1,%~i,.L!~ilO7? 



Section 4 
Definitions 

*ih ~ % 3 - 6  NU:V~YB! PoTtnbility" or "LNP" shall have the meaning set forth in Section 10.2.1 . I .  

' i i r q i -  s r  "7f,!;-rhirnrllod Loop" shall have the meaning set forth in Section 9.2.1 

A:% %xai S~nice Qrdering Guide" or "LSOG" is a document developed by the OBF to establish 1 
.*+ , s ~ ~ 1 t , 1 , 2 b .  * A  ,* 1 .  . iwk ordering and Billing processes for ordering local 

4i g2 .;\; ??c~mx Ric+qusstN or "LSR" means the industry standard forms and supporting 
j-  . - e:f:,crlxi~:tt.'lktC).ll ~ m t j  for ordering local services. 

,:;riirr:rpir:.s lswar bit rate or bandwidth signals to higher bit rate or bandwidth signals 
; f r % 1 i t ! i $ 3 1 ~ 1 x i r 3 ~ ~ ) :  

i,!m;p~regn!as Righer bit rate or bandwidth signals to lower bit rate or bandwidth signals 
i i fv~r ' r r i~ I t ; i ,~ l~x :~r~gj ,  

*itigtc-!$7ales a specll'ied number af signals or channels to fewer channels (concentrating); 

p&lratiiii:; s1g1x-d conversion, including encoding of signals (e.g., analog to digital and 
:%ry&if t r :  c~rralbr;l signal convers~on); or 

i;! t.utYrtr II*IS~RIIC&II$ performs electrical to optical (EIO) conversion. 

LCPd rrrr:l\ides DLC, and D4 channel banks and niay be located in Remote Terminals or 
f'~+fttritl O f k ~ s ,  

' i , h  r i i c - i i i  I?oultrlg Number" or "LRN" means a unique 10-digit number assigned to a Central 
b%& (7; k;?t:.d; rr3 a defined geographic area for call routing purposes. This 10-digit number 
%pCIy=ti. -. ,. , f i x  C,J ugtwrsrlc addrcss and the routing information is stored in a database. Switches 
i - ; r r f : ( i l+ ,  cit8h tn suitscr.~bers whose telephone numbers are in portable NXXs perform a database 
-;.;-r-ii, r s j  trt~l;xin Ihf? Locatioll Routing Number that corresponds with the Switch serving the 
35i,4k4,: I - j ~ p f w t ~ i ; !  i\l~17lber Based on the Location Routing Number, the querying Carrier then 
-:'w:.% @'i~. c,III  tcr 1 1 ~  Switch serving the ported number. The term "LRN" may also be used to 
ii;;-l?rri X e  ;l tnt,yt!trrfi 0f LNP, 

'At,: ' r  ?;2rs!tib&.m Frame" or "MDF" means a Qwest distribution frame (e.g., COSMICTM frame) 
,,L?.u IV r, :mt!cf Qwesl cable pairs and line and trunk equipment terminals on a Qwest switching 
'.;"irti<~> 

'kt:r12.1j.::;~~:l'i> rrnd Repair" involves the exchange of information between Carrier's where one 
.~:4,&*:~ .I I T ? ~ ! I C : S ~  Ic:~ rnalritsnar~ce or repair of existing products and services or Unbundled 
:'E.F:$~~& t,Wlli:t~t:j or eomb~nations thereof from the other with attendant acknowledgments and 
;,{,&A fcp~tt!l.; in order to snsure proper operation and functionality of facilities. 

" G W ? ~ ~ C ~ ~ ~ ~ I C : O  at SBIVHX charge" is a charge that relates to trouble isolation, Maintenance of 
q " , ~ ; - w , r k  rfm-ges are set forth in Exhibit A. Basic Maintenance of Service charges apply when 

i : + ~ ~ i : i : i i ~ . i >  10 cn~rtahzation, grammar, typographical error andlor name change only. 
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Ika Qwest technician performs work during standard business hours. Overtime Maintenance of 
SEtsr~cc cllarges apply when the Qwest technician performs work on a business Way ,  but 
uirhwla skiridard business hours, or on a Saturday. Premium Maintenance of Service charges 
a j y l y  tvher'l the Qwest technician performs work on either a Sunday or Qwest recognized 
I#bl!dru\f 

"kfasrer Slwd Address Guide" or "MSAG" is a database of street names and house number 
ran@% wtlhin their associated communities defining particular geographic areas and their 
a~:&x+mtt;rl ESNs to enable proper routing of 91 1 calls. 

"k&ci fsart,~t" is a point of lnterconnection between two networks, designated by two 
'Fetmco1r1mrnn1c,3tions Carriers, at which one Carrier's responsibility for service begins and the 
; d ? w  Carrrer's responsibility ends.3' 

"'hAuai-Pwnl Billing" or "MPB" or "Jointly Provided Switched Access" refers to an arrangemect 
i t twoby two LECs (including a LEC and CLEC) jointly provide Switched Access Service to an 
Ir1'r+rlt:xt;t1arige Carrier, with each LEC (or CLEC) receiving an appropriate share of the revenues 
rrricn Ittc IXC as defined by their effective access Tariffs. 

"f~%bSid.~5psn Meet" means an Interconnection between two (2) networks, designated by two 
'5"nte~:or~1nuwnicatiol~s Carriers, whereby each provides its own cabie and equipment up to the 
f $ % ~ t  Poii-it OT the cable facilities. 

'"P~l1~it:r:llansn1ls Charges" rnean cost-based charges that Qwest may assess in addition to 
m':b!trlr\g and sinn-recurring rates set forth in Exhibit A, for activities CLEC requests Qwest to 
;~r.rrfarni, aclivlties CLEC authorizes, or charges that are a result of CLEC's actions, such as 
cmeailal~on charges, additional labor and maintenance. Miscellaneous Charges are not 
,tiready ~i~cludftd In Qwest's recurring or non-recurring rates. Miscellaneous Charges are I~sted 
Irr E~i i t i?+f A. 

"h4tsllip-le Exchange Carrier Access Billing" or "MECAB" refers to the document prepared by the 
Bltirrtg C~niniittee of the Ordering and Billing Forum (OBF), which functions under the auspices 
4 fl'w Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry 
Sesk~ilot'ls (ATIS). The MECAB document, published by Telcordia Technologies as Special 
Rtipert 5W.605-OC10983, contains the recommended guidelines for the Billing of an access 
i;txvlc",~ provided by two or more LECs (including a LEC and a CLEC), or by one LEC in two or 
riimt': :it;tli:s w~th~ri  a single LATA. 

"ii3uItq,l@ Excha~iye Carrier Ordering and Design" or "MECOD" Guidelines for Access Services - 
ir".4ttit.;t~y $~qlpnrt  Interface, refers to the document developed by the OrderingiProvisioning 
Cisrrri'nrticc crnder the auspices of the Ordering and Billing Forum (OBF), which functions under 
itw ntisplces of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications 
!rrdi,tWy Sulutioris (ATIS). The MECOD document, published by Telcordia Technologies as 
$w:rrraf Report SK STS-002643, establishes recommended guidelines for processing orders for 
i~cctss sm-vicc which is to be provided by two or more LECs (including a LEG and a CLEC). It 
I:; p.rhl~shed by Telcordia Technologies as SRBDS 00983. 

"Y+I Carner" means the Carrier in the call routing process immediately preceding the 
rarmttWir-ig Carrier. The N- I  Carrier is responsible for performing the database queries (under 

. i 
TIM clwnge reflects the convention used throughout the SGAT to reference numbers. 
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:ha FCC3 rules) to determme the LRN value for correctly routing a call to a ported number. 

'?Ni3!tr)naS Emergency Number Association" or "NENA" is an associatior: which fosters the 
as!t:3jsloleigkcal advoncernent, availability and implementation of 91 1 Service nationwide through 
w m r c h ,  planning, training, certification, technical assistance and legislative representation. 

''?&:pi Red T~rne" means that Qwest's OSS electronically receives a transaction from CLEC, 
aa;~iin>~ut~caliy processes that transaction, returns the response to that transaction to CLEC in an 
iil:larnatte: merit driven manner (without manual intervention) via the interface for the OSS 
f : w ~ t t t ~ l i ~  ?n questinn. Except for the time it takes to send and receive the transaction between 
C%wsi't:, and CI..EC1s OSS application, the processing time for Qwest's representatives should 
W :he same as the processing time for CLEC's representatives. Current benchmarks using 
4CfF %b9e)6 averages between two and four seconds for the connection and an average 
T$;ki'xsdf:t$fir? Zransmitlal The specific agreed rnetrics for "near-real-time" transaction processing 
wli ismi csr-ttnined in the Performance Ind~cator Defjgi%~iptions (PIDs), where app~icable.'~ 

"f4r-s.t.i3asrlr Eter~ient" is a facility or equipment used in the provision of Telecommunications 
- 1 -  ;3 ,1 twm 11 atsn includes features, functions, and capabilities that are provided by means of 
=.uct-i fimlrty or' equipment, including subscriber numbers, databases, signaling systems, and 
rr:F~~nn;tlrulr? sufficient for Billing and collection or used in the transmission, routing, or other 
prrwsicrn a1 a Telecommunications Service. 

"FSlt;twi~rk Insrallatton and Maintenance Committee" or "NIMC" is the ATISICLC sub-committee 
rr:i:g,,miltsle far developing business process rules for Maintenance and Repair or troubie 
:iff r't"tnr~lfi311~3n 

''Nt:~ivouk ltlteriace Devrce" or "NID" is a Network Element that includes any means of 
"irt"li:!rconrisctrerl of Customer Premises wiring to Qwest's Distribution plant, such as a cross 
;,mraoct device used for that purpose. 

"New Sc:wcc P-wider" means the Party to which an End User Customer switches its local 
excd:3ngc service or the Party tr, which an End User Customer is porting its telephone 
n i i r i i h r f ~ ) ~  

" I t1 1 Servica" shall have the meaning set forth in Section 10.3.1. 

'31 siF,S1l 1 Intel-connection Trunk Groups" shall have the meaning set forth in Section 10.3.7 

"N~snti American Numbering Council" or "NANC" means the federal advisory committee 
i:kr,:rrtr?rorl by the FCC to analyze, advise, and make recommendations on numbering issues. 

"'PJnrlh Arrtertcan Numbering Plan" or "NANP" means the basic numbering plan for the 
Trxlc;~:r3in~s:i!rll~ati0n~ networks located in the United States as well as Canada, Bermuda, Puerto 
Rim, Guam, the Csn-tmanwealth of the Marianna Islands and certain Caribbean Islands. The 
NGNP forinat is a 10-digit number that consists of a 3-digit NPA code (commonly referred to as 
trrg: erea code) fnllowed by a 3-digit NXX code and 4-digit line number. 

''l'4umber Paiqability Administration Center" or "NPAC" means one of the seven regional number 
pxiabi!ily centers involved in the dissemination of data associated with ported numbers. Tne 

- . . - -  -" -- 
WDs IS an acronym for Performance Indicator Definitions. 
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,fi+.fB5&Cw war'o established for each of the seven, original Bell Operating Company regions so as 
lu m & r  Ihe 50 siaies, the District of Columbia and the U.S. territories in the North American 
?&?r??herrrng Plan area. 

"hl~rr;l&ef~rig Plan Area1' or "NPA" is also sometimes referred to as an area code. It is a unique 
&fee&$! indicator that is defined by the "A," "B" and "C" digits of each '10-digit telephone 
~r,rr::b;,:r ivrthtn :he NANP. Each NPA contains 800 possible NXX Codes. There are two (2) 
@,f:irrriri Categories of NPA. "Geographic N P A  is associated with a defined geographic area, 
md ,$i t~iephone numbers bearing such NPA are associated with services provided within that 
Gf*a;4rapI?rc area. A "Non-Geographic NPA," also known as a "Service Access Code" (SAC 
C';r?da:.. rS Iqiprcally associated with a specialized Telecommunications Service which may be 
prsv;decl acress rnirltiple geographic NPA areas; 500, Toll Free Service NPAs, 700, and 900 ate 
r:wnjtli:s of Non-Geographic NPAs. 

'PiXil "NXX Code," "Central Office Code," or "CO Code" is the three digit sSwitch entity code 1 
wfirc'iu $3; defined by the D, E and F digits of a 10 digit telephone number within the NANP. 

- 8 - /  rq,uratio:ial Support Systems" or "OSS" shall have the meaning set forth in Section 12. 

"W.ii?n!tg and Billing Forurnll or "OBF" means theu~$&_csmfi~*gi~-~J-l_g_n_ns_s_~qQ~g~ry forum, under the I 
:$t~bpl::m of the Carr~er Liaison Committee of the Alliance for Telecommunications Industry 
%i$rilm.is, ccncesned with inter-company ordering and ~ i l l i n g . ~ ~  

''Qrrf.)ir~atrti$j Line Iniormation" or "OLI" is an CCS SS7 Feature Group D signaling pararnefer 
, 4*,~eh t,s. refel's to the number transmitted through the network identifying the Billing number of the 
G#;FKJ party. 

T 01 lsansrnission Grade of Service" means a circuit switched trunk facility pProvisioning / 
starl~fard wt'n the statistical probability of no more than one call in 100 blocked on initial attempt 
d w n g  Ifre average busy hour. 

" 'Pack~t Switch" is a router designed to read the destination address in an incoming cell or 
ptzket, consult a routing table and route the packet toward its destination. Paclcetizing is done 
i ~ d  rsriginating CFE and reassembly is done in terminating CPE. Multiple packet fortmats or 
potar;als exist (e.g., x.25, x.75, frame relay, ATM, and IP). 

"Pxify'' n~eans the provision of non-discriminatory access to Interconnectior^l, Resale, 
t,frlhurrdlecl Network Elements and other services provided under this Agreement to the extent 
leg:,ol& required on rates, terms and conditions that are non-discriminatory, just and reasonable. 
Ydtiera Technically Feasible, the access provided by Qwest will be provided in "substantially the 
mnv? tmc and nianl-ier" to that which Qwest provides to itself, its End User Customers, its 
hff~liatas or to any other party. 

"'Party" nieans either Qwest or CLEC and "Parties" means Qwest and CLEC. 

"P~rcenl 1,ocal Usage" or "PLU" is a calculation which represents the ratio of the local minutes 
to tQs sum of local and IntraLATA toll minutes sent between the Parties over Local 
intcrccsnnection Trunks. Directory Assistance Services, CMRS traffic, transiting calls from other 
LECs arid Switched Access Services are not included in the calculation of PLU. 

, - - -  --.--- 
: :+ Thts change reflecls post workshop consensus  language.  

1 
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Section 4 
Defimtfons 

2.3 
:P-lrfttr n_:anr~~~n_d~cator !&efinitions" 01-'l_p1Ds" sh;]1IIha_vevethheeme_a~in~setfo~thhinnExh~~~t~~~ -----~--------- . ------- --* 

"Person" IS a geneial term meaning an individual or association, carporation, firm, joint-stock 
campany, organization, parlnership, trust or any other form or kind of entity. 

"Plant Test Dale" or "PTD" means the date acceptance testing is perfarmed with GLEC. 

"'Physicial Collocation" shall have the meaning set forth in Section 8.1 .'I. 

"Pole Attachn7ent" shall have the meaning set forth in Section 10.8.7. 

"FJnht of Interface", "Point of Interconnection," or "POI" is a demarcation between the networks 
of t s w ~  (2) LECs (including a LEC and CLEC). The PO1 is that. point where the exchange of 
traffic: lakes place. 

"IQntnt at Presence" or "POP" means the Point of Presence of an IXC. 

"Port'\;naaris a line or trunk connection point, including a line card and associated peripheral 
t~ i~ tp r ' i ~en t ,  on a Central Office Switch but does not include Switch featur~s. The Port serves as 
ihe aiblardware termination for line or Trunk Side facilities connected to the Central Office Switch, 
E x t ~  liw side Port is typically associated wit11 one or more telephone numbers that serve as the 
Ctrsliorner's network address, 

"POTS" means plain old telephone service. 

"Power Spectral Density (PSD) Masks" are graphical templates that define the limits on signal 
p,wer densities across a range of frequencies to permit divergent technotagies to cowst in 
cima proximity within the same Binder Groups. 

"Prwxis~s" refers to Qwest's Central Offices and Serving Wire Centers; a11 buiidings or similar 
slrilctur*es owned, leased, or otherwise controlled by Qwest that house its network facilities; all 
strirctur'es that house Qwest facilities on public rights-of-way, inchding but not lirnited to vaults 
ca;lla~ning Loop Concentrators or similar structures; and all land owned, leased, crr otherwise 
cmtrc3lled by Qwest that is adjacent to these Central Offices, Wire Centers, buildings and 
$11 rrctures, 

"Praduct Catalog" or "PCAT" is a Qwest document that provides information needed to request 
serwcs available under this Agreement. Qwest agrees that CLEC shall not be held to the 
r~qu~rernents of the PCAT. The PCAT is available on Qwest's Web site: 

"'F3mject Coorclinated Installation" allows CLEC to coordinate installation activity as prescribed in 

- - - .--------- --- 
il Tlte term "Performance Indicator Definitions" cr "PIDs" has not been changed. tt has been 

n-ioved to its proper place in alphabetical order. 
. . 1 ho term "Performance Indicator Definitions" o- "PIDs" has not been changed. ! t  has been 
moved to its proper place In alphabetical order. 
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Section 4 
Definitions 

re+,,3,firt 3 2 2 9 7, rnciuding out of hours coordination 

"&WI S F  A;i~I\i;i~u~at~~n' or "POA" s h a l I - h a v e - t ~ ~ F t . ~ c t i ~  --- consist of 
5pf , f  f +$ $+. ;:+,ir - -$ :A 2 % g  ts  ,fit? 0 114 ,use r*:g$dgc_tj_~ n. .a_gil=gu tk~rkat_io_~7~~d_e~~1~ate.to~d-ow~_m_e~.t~e~e n d u ser's 

d6 :qy:_.ts1t* ..?! += i s m !  s ~ j v ~ c @ _ p p v j d ~ ~ .  

I - ' a 3 w r m 8 r f ;  irtlorfnation" shall have the same meaning as Confidential Information 

4-'rr:v~:,w11ng~ ir)wivt?s the exchange of information between Telecommunications Carriers 
d w ~ g :  r)nU %?kkerscutes a raqtlest for a set of products and services or Qnbundled Mework I 
i%t;liitas tx ccasrvbinattons thereof from the other with attendant acknowledgments and status 
te=gc&: 

' X % z i - . 4 i i s  4u:wrratic Number Iderrtification" or "Pseudo-AN/" is a number, consisting of the same 
s k  ,, c b  I, ,  t z  r: tkt E ~ T  &g$f; as ANI, that is not a NANP telephone directory number and may be used in 
2:' X J ~ ~ I  4 :\fl ?qN! in cnnvey special meaning, determined by agreements, as necessary, between 
?w,  rb:b?Aw~ O I ~ ~ ~ ~ W ~ I M J  the call, intermediate systems handling and routing the call, and the 
.&,t., . , T , - s t ~ t , & ? r 3  P - :a,":.t&W 

- 9 2  
i - a i g ~ : i :  k k ~ f c ~ s  Ans.,?~~rtng Point" or "PSAP" is the public safety communications center where 

- 1  ': : f < * ' E  i rsSii, ~ G I  a specific geographic area are answered. 

' i ~+ : : . c  5wb-Iwrl Nt?twark" includes all Switches and transmission facilities, whether by wire or 
;*;A:;b, i ~ :~z+ -a j~d  hji. any Conlmon Carrier including LECs, IXCs and CMRS providers that use the 
r i ~ : ~ f - %  ~ , L W C C L I U ~  w~th  the provision of switched services. 

i' ti, B - ,  satr  Cr*rrtar" ~~rr'enlrf~es I) the specific geographic point identified by specific vertical and 

t:d.;:a%ai \?i&f.i) coardinates, which are used to measure distance sensitive End User 
2Cia~~lr;:i'f'tti~~ Ir,iflti: Iislfrarn the particular NPA-NXX designations with the specific Rate Center, and 
21- t k  +A, t? r l i i $ f i t )~ \d l f~~~  g~ographic area which is associated with one or more particular NPA-NNX 
iihhii ~;iit~"ii ~ I ~ I V C  heen assigned to a LEC for its provision of Telephone Exchange Service. 

"f&;>idi: L r ;  Ft;rvi~c" or "RFS" - A Collocation job is considered to be Ready for Service when 
igb.i57--a itti:; m:jn~pll;tcd all operational work in accordance with CLEC Application and makes 
f . + r i i - j i < i ~ \ ~ ~ 2  :'sjr,xc: :!nvallable ta CLEC. Such work includes, but is not necessarily limited to: DC 
<, a"- 
i a ,  , ; q ~ . ~  i i ; ~ : : ,  i~v:tilable, Battery Distribution Fuse Board (BDFB) is powered, and cables 
w~w+uvi fXkG anti power are terminated), cage enclosures, primary AC outlet, cable racking, 
,j;i:l ~ i i t . ~ l t i  fr3fr11inalion~ (e,g., fiber jumpers are placed between the outside plant fiber 
i ~ J f r ? i ~ l : t : t f ~  p i n d  and the Central Office fiber distribution panel serving CLEC) and APOTICFA 
.m- i f i i i ~ ~ t ~ * t ~ ,  tclnphone service, and other services and facilities ordered by CLEC for 
P k i ~ * q p r , : t t a ~ q  121' [he l7FS date, 

' fP, ,EV~+:, , ,A~~, i%:;iik i3aW ar "RID" means the date that all design and assignment information is 
- . r ~ z ~ f  14 i 111p !w:~::~ar'y service implementation groups. 

'i?t$,;~~::fi+il Ptcrixtjas" means all Qwest Premises-as-defined-iwaj, other than Qwest Wire 
I ; X S ~ W * ~  oc . ~ d j x ~ n l  10 Wwest Wire Centers. Such Remote Premises include&u&m+-w&-Kmitefl 
+ Q  t - w t k ~ i & x f  t.i~urrqnrnsn~al vaults, controlled environmental huts, cabinets, pedestals and other 

- "- -a,-- 
.; 

3 !is., r:t!artgn reflects post workshop consensus language. 



Section 4 
Definitions 

'Rr,r:ixG& ?&xt:JftatL' Or "R'F" means a cabinet, vault or similar structure at an intermediate point 
t;r*8~wtw"W L Y s F ~ z P _ C ~ U S I Q ~ ~ ~  and Qwest's Central Office, where Loops are aggregated and I 
ii +l:i?f~^+~f t~ t j : ~  Cerrtral Qffics or Serving Wire Center using LCM. A Remote Terminal may 

L-,*-?%w 4dT8%%$ lii:!e~:fr~f'flc~ s~jch as digital loop Gcarriers, fiber hubs, DSLAMs, e t ~ . ~ '  I 
R*?!dit!th i ; ,  -1 c a Z ~ g ~ r y  of GLECs who purchase the use of Finished Services for the purpose of 

suSl?++~?:i lw l ;~ i  fci~~on?niunications Services to their End User Customers. 

'%firit~~~~r,:~i Wm130rf;" means those telephone numbers which are not in use but which are held 
3 % .  t ia:~:,u++~ Qy a Gamer under a legally enforceable written agreement for a specific End User 
T~~%~~:J ,zQ~,G ' '=?  h l l l f 6 - ?  (.I%?% 

'hlr.r2'&vti R::iil01" ~Y~eans the equipment necessary for Selective Routing. 

'~$:::ierlw frlorrtirig" is the automatic routing of 91 1lE911 calls to the PSAP that has jurisdictional 
:~*'-,~w~b:rhil*ty IOI !ha sawice address of the caller, irrespective of telephone company exchange 
:tt 4y:;~- <1;:1:1111:1 tmi~ndal' ie~. Selective Routing may also be used for other services. 

ii- i 
; ,H+~WIK,Z+ &YIW~ POIT$' or "SCPi' means a node in the CCS network to which information 

r*f iq iwuq: ; ,  IOI  S ~ W J ~ C ~  handling, such as routing, are directed and processed. The SCP is a real 
I:$iiii' i r . t j ! . r t ~ ~ w  system that, based on a query from a Service Switching Point (SSP), performs 
4i:wi:r~!j~:t cat ;?~~pl :~at icr~-~peci f ic  service logic and then sends instructions back to the SSP on 
t;@& $2 tc' :stilt?i(.~?;r cfiil processing. 

'?w= , f ~ ~ =  Ctdtrfirl Er1vtr~11n"lent" is a computer containing generic call processing software that 
r ,  %a?% trt" litut..i'&l~~~ jerl to create new Advanced Intelligent Network call processing services. I 
":$.~vi(,ii Picr\rir?er Identification" or "SPID" is the number that identifies a service provider to the 
P t a k  b.,ijjf. NPAC The SPlD may be a state specific number. 

. <' ,-c-ia::il W m  Cenler" denotes the Wire Center from which dial tone for Local Exchange Service 
a:c:~,&i ritrrrtlnliy be provided to a particular Customer Premises. 

- 
ost worltshop consensus language. 

. , 
T h r  taro1 "end user" has been replaced with the defined term "End User Customer." 

i r 
r r i ~  "Serv~ce Date" or "SD" has not been changed. It has been moved to its proper place in 

ilij?fl?!hf;tl~<~l order. 



Section 4 
Definitions 

' ' S I M I ~ ~ ~  7aat\sportU shall have the meaning set forth in Section 9.8.1.1. 

"$iic;fi%lit?g System 7" or "SS7" is an out-of-band signaling protocol consisting of four basic sub- 
iafplocfsi$: 

5 5 Message Transfer Part (MTP), which provides functions for basic routing of 
w~nal ing messages between signaling points; 

2 2 Signaling Connection Control Part (SCCP), which provides additional routing 
n:xf management functions for transfer of messages other than call setup between 
signaling points; 

4.. 

2 )  integrated Services Digital Network User Part (OSUP), which provides for 
transfer of call setup signaling information between signaling points; and 

4 1 Transaction Capabilities Application Part (TCAP), which provides for transfer 
sl rroti-circuit related information between signaling points. 

""Sgt7al1ng Transfer Point" or "STP" means a Packet Switch that performs message routing 
functlr>ns and provides information for the routing of messages between signaling end points, 
crsu:ludrr~$l 55Pr;, SCPs, Signaling Points (SFs) and other STPs in order to set up calls and to 
qrmy call-relaled databases. An STP transmits, receives and processes Common channel 
Sig~~alrrig {CCS) messages. 

''Spcmd Request Process" or "SRP" shall have the meaning set forth in Exhibit F. 

"$j-reclrul~~ Compatibility" means the capability of two (2) Copper Loop transmission system 
'c~chnoiagies to coexist in the same cable without service degradation and to operate 
s;nttaiatstcrrily in the presence of cross talk noise from each other. Spectrum compatibility is 
deilnad on a per twisted pair basis for specific well-defined transmission systems, For the 
purpnsos of issues regarding Spectrum Compatibility, service degracfatior~ means the failure to 
rzri-set the MI\ Error Ratio (BER) and Signal-to-Noise Ratio (SNR) margin requirements defined 
icjr tha specific transniission system for all loop lengths, model loops, or loss values within the 
r iiijtitrarnm~ts far the specific transmission system. 

"SpjiLk~" IIICB~S a device used in conjunction with a DSLAM either to 2otnbine or separate the 
Vi~g!)  (USL) ar:d low (volce) frequency spectrums of the ILoop in order to provide both voice and 1 
cjam over a single Loop. 

"Sbnod-Alone Test Environment" or "SATE" shall have the meaning set forth in Section 
- \  - +; 

i C s Y J.c 

"5~tbloajY shall have the meaning set forth in Section 9.3.1 :I. 

"Stispended Lines" means subscriber lines that have been temporarily disconnected. 

-- . - - -  - - ------- 
di i  Tlte term "Service Date" or "SD" has not been changed. It has been moved to its proper piace in 

alphabet~cal order. 
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Section 4 
Definitions 

.> 
;i*% ';i"i.d kl,i;a!rzi; ?2u1vlr,e" means the offering of transmission and switching services to 

, - c+ -$, q.t I& -.a.gc =I- C8:"rricrs for the purpose of the origination or termination of telephone 2011 service. 
;.lb-?;" 4 A;'GR~,.C; $i;rvrct?s ircjude: Feature Group A, Feature Group B, Feature Group D, 8XX 
.$f, +& . s W  !'@G XY:@S% and their successors or similar Switched Access Services. 

' i m+ 'F k-t4 A::P;+Ys '1 r id f fk , "  as specifically defined in Qwest's interstate Switched Access Tariffs, 
*-- I:-+, a t \  i t  wqrtr;tt$rs at 01713 of the Party's eEnd wUserLJ&sj~@=e~s and terminates at an IXC [ 
%, J; 5 - i"it~:,w~e, OI ortgmates at an IXC Point of Presence and terminates at one of the 
..r t:fi tlLv + 1-3  '- i l i  ~ w r  Ih;!~;mr-i'~, whether or not the traffic transits the other Party's network." I 

hi T ~ : ~ ~  [is Optrck41 Nelworli" or "SONET" is a TDM-based (time division multiplexing) 
,T~~++:,Y:I? E a i i l  Yi$<jt~l.~jl~::@d fiber optic transmission formulated by the Exchange Carriers Standards 
:i-,+.-:+'+rr $-?;% ;k,F$A) for the Amer~can National Standards Institute ("ANSI"). 

ction, access to unbundled Network Elements, Collocation, 
Interconnection or access to unbundled Network Elements at a 
deemed Technically Feasible absent technical or operational 
rnent of a request by a Telecommunications Carrier for such 

r methods. A determination of technical feasibility does not include 
accounting, Billing, space, or site concerns, except that space and 

d in circurrWances where there is no possibility of expanding 
at an incumbent LEC must modify its ,facilities or equipment to 
not determine whether satisfying such request is Technically 

at claims that it cannot satisfy such req~~est  because of adverse 
rove to the Commission by clear and convincing evidence. that 

or methods would result in specific and significant adverse 

-L7- 

:*-is*, ~: :~ : r~ i t i r ( t~ i - ;~ f~~r~s ' '  m a n s  the transmission, between or among points specified by the user, 
+-a~G7%iitttm of the i m d s  chnasing, without change in the form or content of the information as 

{ a  ) f 7 f i  g ~s.I*F$v~?c~ 

1 % -  YO ~ ' ~ : + t t i ~ t ~ l ~ i i t 1 ~ 1 1 ~  Carrier" means any provider of Telecommunications Services, except that 
. - *  i- 4 1 - n * % 1  tmss 1101 ~ i ~ l i ~ d e  aggregators of Telecommunications Services (as defined in Section 

:,% . 4  ! I : r :  Act) A 1: atecornrnunications Carrier shall be treated as a Common Carrier under the 
P * :;1~:1:; !a lZiu i :x lmt  that ~t is engaged in providing Telecommunications Services, except that 
I%$ i W m l  Con'lr~iijnlcations Corrlmission shall determine whether the provision of fixed and 
r3::_*niii: tatoftrre $ervlcs shall be treated as common carriage. 

'Z * - 
i ~ r ~ t : f i l . ~ . i ' i t l i t \ i r ~ ~ ~ ~ ~ t i ~ f ~ ~  Equipment" means equipment, other than Customer Premises 

$ agiupr%ri?l, by a Carrier to provide Telecommunications Services, and include software 

. - 
: ~ i i ?  !t::lirr "mxj  USCI" has been replaced with the defined term "End User Customer." 
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Definitions 

' i%:z8=:.ra~m7ir~7i~~$f~!:3n:: Services" means the offering of Telecommunications for a fee directly to 
ti%; ;::&vi:, 51r to stif-i~ ~irasses of users as to be effectively available directly to the public, 
::%ct,ci;!?p:,~, I* II r>i prft f;rcilities used. 

z ; st%-, )'1 Itx-c:himge Sewice" nicans a service within a telephone exchange, or within a 
%,i xr+wtitd ~u51a13-1 of tebphone exchanges within the same exchange area operated to furnish 
i V k  I.. 5 4  ~ & M Z  i3ist~n1ei.s int@~.corntnu~licat~ng service of the character ordinarily furnished by a 
r.. -. !, . -, . i~~rPs,cr?gt:, artti which is covered by the exchange service charge, or coniparable service 
5.-~.3%4f~;i;? Iirf~litfgfl a system of sSwitches, transmission equipment or other facilities (or I 

$I'~immF) by which a subscriber can originate and terminate a Telecommunications . r 
:h:Li7:.< il 

- f  4 x i W P  I I - E C + ; ~  Total Elfjment Long-Run Incremental Cost. 

f:h ;::firq f5~l ' i r ' l~e' '  171mn5 service provided with any dialing sequence that invokes Toll Free, 
: *+ , aOlf :,WVIC~ processing, Toll Free Service currently includes calls to the Toll Free 
' i r * r v d w  43tr0:BBW!1477/8@8 NPA SAC codes. 

"?F ~:::,~%r?lt371 Sai" is a term used by ANSI X I 2  and elsewhere that denotes a collection of data, 
- 3  ' i d - t i  fttf irf  ruimi7 format, structure, syntax, attributes, segments, elements, qualifiers, valid 
r%liinis, t t ~ . t i  .if:& r ( q ~ i ~ r ~ d  do initiate and process a business function from one trading partner to .. 
? Bmiz  business function events, e.g., pre-order inquiry and response are defined as 
- tas-aj%mt~l!rtrp Transaciton Sets. An example of a Transaction Set is service address validation 
t i j r . j d y f y  drt4 :1b~11~1(:3 ;addre%$ validation response. 

"iirhiiicrwi Matwork Elenlent" is a Network Element that has been defined by the FCC or the 
t:r:it+il?ii~1lj51 as rs Network Element to which Qwest is obligated to provide unbundled access or 
h,,: i% i~ ieh tmi~tndlcd access is provided under this Agreement. 

"ibiukws;!i14 lilntwurk Element Platform" or "UNE-P" is a combination of Unbundled Network 
ii: is+i1Pfitt. ;IS 8e1 f ~ r f h  in Section 9.23. 

' c s F ~ ~ :  t ' ;&ii? ' ,hl:~tt~r\ ' '  means a combination of two (2) or more Unbundled Network Elements that 
-it:jr- !:%I ~: ' i ~ : ' f i ;  m t  P~GV~OUSIY combined or connected in Qwest's network as required by the FCC, 
*"I- : :i 1t~i?11951011 UT this Agreement. 

'7,r::usir C,s!lr:~n;~m~" shall have the meaning set forth in Sections 8.1 . I  .I and 8.2.2.1. 

3 x - d ~ m t i r r y  F~~feral  S i ~ b ~ ~ r i b e r  Financial Assistance Programs" are Telecon~munications 
Z ~ r ~ d h q i ~ n  {) iWjC!~d to low-income subscribers, pursuant to requirements established by the 
P~~~ ,,L.,..,s,+,i-mn ,*.< % *$,Y t t t r :  FCC."' I 

;'"means all I?azard~us and non-hazardous substances and materials which are intended 
$-:$ ~s .r!iscarcicd, scrapped or recycled, associated with activities CLEC or Qwest or their 

workshop consensus language 
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wilhp~ctwti~ contractors or agents perform at Work Locations. It shall be presurned that all 
b"lab%Axtr:@s rsr tt'iaterials associated with such activities, that are not in use or incorporated'into 
~df!~dfim% [ ind~dirlg without limitation damaged components or tools, leftovers, containers, 
garbage, scrars, residues or by products), except for substances and materials that CLEC, 
Qwmf 81 [hew respective contractors or agents intend to use in their original form in connection 
$%ifh !itmiha; i - t ~ f ~ v ~ t i e ~ ,  ate Waste, Waste shall not include substances, materials or components 
;?rc:yx~.isterf ~ n i u  structures (such as cable routes) even after such components or structure are 
r ; i ,  Iwqcx in r:t.trrent use. 

il%+y7we CBIIECIJ' der~oles a building or space within 7 building that serves as an aggregation point 
art ,i g w ~ m  Carrier's network, where transmission facilities are connected or switched. Wire 
C*m!ri.~ r;;m nlsu denott? a building where one or more Central Offices, used for the provision of 
%?m~ E:~c:f~:~iil~e Tolecornmurlications Services and Access Services, are located. 

"i&vcif ,m t l  Offtcc Tested Date" or "WOT" means the date by which all intraoffice wiring is 
~,F~iri:ikfiid, r?il plug-ins optioned and aligned, frame continuity established, and the interoffice 
h j ~ - i i @ t = v ,  if :-rppl~mble, 8re tested. This includes the date that switching equipment, including 
I : :~i i id,kt l~r . i  tostiing, is installed and tested. 

' ' Y V ~ M ~  L C J C E I ~ I Q ~ $ ' '  means any real estate that CLEC or Qwest, as appropriate, owns, leases or 
t-;,crm@!i, cv in which it holds easements or other rights to use, or does use, in connection with 
P'i/?. &I ft~tncni, 

' i ~ i ; : i t : a 5 ;  r;oi uthmwise defined here but defined in the Act and the orders an 
~rai[drrrriar~tlrfl Ihe Act, shall have the meaning defined there. The definition of t 
:i:i T(iiti:d liwe nnd are also defined in the Act, or its implementing orders or rules, 
tia ~m:lr!rlu? the definition as set forth in the Act and the rules implementing the Act. 



Sectior~ 5 
Terms and Conditions 

%% t ^f'ha Pariies are each solely responsible far participation in and compliance with 
*4+~dfW :rtriwcxk plans, including the National Network Security Plan and the Emergency 
~ ' ~ @ ~ ~ ~ b ~ ~ ~ ~ $ r t t ! t ~ t ;  F1ari 

Fi $ '. 
r~ 3 ,i Neither Party shall use any service related to or use any of the services provided 

":% st.+ Ali_~rtai?M@a\t in any rpmnner that interferes with other pgersons in the use of their service, 
e j i q % i . h - i * a t i i b  o!35er iiPcrr;ons from using their service, or otherwise impairs the quality of service to 
w j b * r  C,tm~r:; or In mther Party's End User Customers. In addition, neither Party's provision of 
l i3 4 . w  i J T  iaC:il~'itiI.ThS i?h$~tt interfere with the services related to or provided under this Agreement. 

I 
t . - i ~ l  If such impairment is material and poses an immediate threat to the 
h,mi.; izt o~thar Party's employees, Customers or the public or poses an immediate 
El:al?,al ~f d S B I Y I C ~  ir?tcrruption, that Party shall provide immediate notice by email to the 
r-uii~g FWty% designated representative(s) for the purposes of receiving such notification. 
:ktcfr rlr2FrCr: shalt include 1) identification of the impairment (including the basis for 
-dwt!dyrrq t 1 ~  other Party's facilities as the cause of the impairment), 2) date and 
iixitm: CSF the ~rnpairrncnt, and 3) the proposed remedy for such impairment for any 
eGf+:+%+~f ~TLCIVIC~, Either Party may discontinue the specific service that violates the 
i~r<zvlt;ioi? snr ri:luse to provide the same type of service if it reasonably appears that the 
;wl;ciitrr~* service would cause similar harm, until the violation of this provision has been 
i'of:acted ta the ransonable satisfaction of that Party and the service shall be reinstituted 
15% BW:.I~ as reasonably possible, The Parties shall work cooperatively and in good faith 

i i3~~:&-t:  thak differences. In the event either Party disputes any action that the other 
4)-itty moks lo fake or has taken pursuant to this provision, that Party may pursue 
m ! w & ~ r r !  ! ~ s . ; a f ~ f i ( ~ n  by expedited or other Dispute Resolution. 

:? 7 3 2  I f  Ihe impairment is service impacting but does not meet the parameters 
%?:.L W t f i  \ t i  ~rj~;tifSn 5.1 3.1, such as low level noise or other interference, the other Party 
+ , ' r r d  ;,irw~m wr~ffen notice within five (5) calendar Days of such impairment to the other 
P x i y  .rid w c h  twtice shall include the information set forth in subsection 5.1.3.1. The 
p . air* ,.et -,? ,% L',~IM work caoperatively and in good faith to resolve their differences. If the 
t~frp~irr~icmt has nzit been corrected or cannot be corrected within five (5) business Ddays I 
d33 I P ~ I ~ [ , J ~  of the tmtice af non-compliance, the other Party may pursue immediate 
3 ~ : : ~ ~ & l n a )  ' sy  exped~ted or other Dispute Resolution. 

: , : ; ; 3  If either Party causes non-service impactirig impairment the other Party 
*+,-+!: pnvlde written notrce within fifteen (15) calendar Days of the impairment to the 
;+\r:t P:;rr ly arid s u ~ h  notice shall include the information set forth in subsection 5.1.3.1. 
lw  i.4ai!w~ shall work cooperatively and in good faith to resolve their differences. If 
ir~tkt;*l Party brls ta correct any such impairment within fifteen (15) calendar Days of 
mnaiz t-istm, or' if such non-compliance camot be corrected within fifteen (1 5 )  calendar 
i3ay--, of writfoil nolice of non-compliance, and if the impairing Party fails to take all 
:jppit?pOala stcps to correct as soon as reasonably possible, the other Party may pwsue 
r.~-m-iaciata r~salution by expedited or other Dispute Resolution. 



Section 5 
Terms and Conditions 

:.: -$d It is the responsibility of either Party to inform its End User Customers of 
s-p.pt3m:. rzxrpnr,lmg rmpairrnent that may result in discontinuance of service as soon as the 
$3 - - d  . f ~ : ~ p  I~:T,:CWS notice of same. 

is solely responsible for the services it provides to its eEnd u_User 
efecommunications Carriers. This provision is not intended to limitthe 
its I.aiiure to perform under this ~greement.~ '  

P~rfres shall work cooperatwely to mlnlmlze f r a ~ d  associated with third- 
calhng card calls, and any other services related to this Agreement. 

Rgreen~ent shall prevent either Party from seeking to recover .the 
i t  may incur in (a) complying with and implementing its obligations 
Act, and the rules, regulations and orders of the FCC and the 

opment, modification, technical installation and maintenance of 
ructure which It requires to comply with and to continue complying 
obligations under this Agreement. Notwithstanding the foregoing, 
charges against CLEC for services, facilities, Unbundled Network 
arld other related works or services covered by this Agreement, 

ssly provided for in this Agreement. All services and capabilities 
er (including resold Telecommunications Services, Unbundled 

inations and ancillary services) and all new and additional 
I( Elements to be provided hereunder, shall be priced in 
provisions of the Act and the rules and order of the Federal 

n and orders of the Commission. 

' . a  
I f  'Uvs Agreornent shall become effective on the date set forth in Section 1.4 

,~:~i;i,~.xr~r :o S!ction 252 of tho Act. This Agreement shall be binding upon the Parties for a term 
i?! i:~:+:c- j3 j  j i ~ + i l f ( i t  m d  shall expire three (3) years from the Effective Date. 

en notice to the 
n of the term, or 
otice will be the 

s--Ag[e-e,.m-e~t--wd.l 4T-"- 

s; c4 "F J C h l  Prior to the conclusion of the term specified above, CLEC may obtain 
r r s r ~ ~ r ; s r x m  services under the terms and conditions of a then-existing SGAT or 
btgr.;lurnorst to become effective at the conclusion of the term or prior to the conclusion of 
i t ic  ti-tfm I! CLEC SO chooses. 

ws been raplacecl with the defined term "End User Customer." 

"= ,i,i;ai,t i.jni3tii B a k m  SGAT Second Revision, May 20, 2002 (RedlinedlFootnotes) - 32- 
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Section 5 
Terms and Conditions 

7% ;. % E x l ~  Party shall be responsible for obtaining and maintaining Proof of 
&. .,% " + b r t e  f % ~ 2 , b i w ~  {POA), as required by applicable federal and state law, as amended from time to 
C .  
* 8% 

r e  ;i if ?he Fbrties shall make POAs available to each other upon request in the event of 
-3'2 diWjniian of ar? unauthorized change in accordance with all Applicable Laws and rules and 
&Briif BZD ~t&jodl to any genalties contained therein. 

-+: ,iz 5 Amo~tnts payable under this Agreement are due and payable within thirty (30) 
r;:16;~;2:i~ Days a h  t h ~  date of invoice, or within twenty (20) calendar Days after receipt of the 
*+"r;~i.: e':? -&rrhitver rs tntcr (payment dDue dQate). If the payment dDue - dQate is not a business I 
3 :h* p,qmer~l shall be? due the next business day. 

."* 4 2 Qne Party may discontinue processing orders for the failure of the other Party to 
*;::its* ? ~ , ~ y i m m t  ~ Q I .  the relevant serviceg, less any disputed amount as provided for in Section I 
y2 .% 4 i ' t  t!ii5 /qtwment, for the relevant services provided under this Agreement within thirty 
i'Q? rl,rirwiar Days fallnwing the payment dQue dQate. The Billing Party will notify the other I 
FA;+rls w~ wfiftsf{j at Isasl ten (1 0) business days prior to discontinuing the processing of orders for 
r f ~  t~! i { ;~ ' . r l '" i \  S ~ Y ~ C C S .  If the Billing Party does not refuse to accept additional orders for the 
rs:%,w! smiws on the date specifled in the ten (10) business days notice, and the other 
' p d i i ~ j  -i.,+ PC ,? ?x>~t-~attrpl~anc~? continues, nothing contained herein shall preclude the Billing Party's 
~ , ~ * 2 h $  - -  - ..-, k t  fe!t\,t,i? 10 L I C I : ~ ~ ~  additional orders for the relevant services from the nan-complying Party 
a*,dh:-i;i n . t t m ; : ;  n ~ l k ~ ,  For order processing to resume, the billed Party will be required to make 
* i# ~ ; m m c : ; i l t t  U! all chargss far the relevant services not disputed in good faith under this 
z ArTdiltonally, the Billing Party may require a deposit (or additional deposit) from the 
+dt?iZL P ~ t t y ~  pdtstlant tu this section. In addition to other remedies that may be available at law 
SJP *-+j i l l j  0~18 brlled Party reserves the right to seek equitable relief including injunctive relief and 
" , f 3 p ,  -? ; f 2 ; y  lb3f(71ffl?C@,.5 

Party may disconnect any and all relevant services for failure by the I 
ayrnent, lass any disputed anlount as provided for in Section 5.4.4 of 
relevant services provided under this Agreement within sixty (60) 
the payment dRue dgate. The billed Pariy will pay the applicable 

rlh ojn Exhibit A required to reconnect each resold @End ogser 
d pursuant to this paragraph. The bBilling Party will notify the billed 
~siness days prior to disconnection of the unpaid service(s). In case 
pplicable undisputed charges, including termination charges, shall 
Party does not disconnect the billed Party's service(s) on the date 

business days notice, and the billed Party's noncompliance continues, 
shall preclucle the BQilling Party's right to disconnect any or all relevant 

ng Party without further notice. For reconnection of the non-paid 
d Party will be required to make full payment of all past and current 

under this Agreement for the relevant serviceg. Additionally, the bailling I 
rjt~posit (or recalculate the deposit) as specified in Section 5.4.5 and5.4.7 

ral.f*:itr~iri t t l  <:~~~I~E~~IZEI \ IO~,  grammar, typographical error andlor name change only. 



r'fcarn the billed Party, pursuant to this Section. Both Parties agree, however, {hat the appi2wiron 
of this prowion will be suspended for the initial three (3) bBilling cycles af this &'p-e;esrnernt and 1 
will not apply to amounts billed during those three (3) cycles. In addition to other rezrredres that 
nwy be available at law or equity, each Party reserves the right to seek equitable rebeb, 
inrluding injunctive relief and specific performance.'" 

5A.4 Should CLEC or Qwest dispute, in good faith, any portian OF the nenrecming 
cbasges or monthly Billing under this Agreement, the Parties will notify each other io writing 
wi:illlEr: fifteen (15) calendar Days following the payment dDue cl5ate identifying the a:neunt, 1 
reason and rationale of such dispute. At a minimum, CLEC and &est shall pay ail undrsfztut&d 
ar*rrozlnts due. Both CLEC and Qwest agree to expedite the investigation of any btsput~d 
zrr~aunts, promptly provide all documentation regarding the amount disputed that is reasonably 
rcquwted by the other Party, and work in good faith in an effort Ilo resolve and settle the dtsfrcrhe 
p r m  iu initiating any other rights or remedies. 

5 4.4.1 If a Party disputes charges and does not pay such charges t y  tire 
payment dDue dDate, such charges may be subject ta late payment charges, kt' the I 
disputed charges have been withheld and the dispuk is  resoived in favar ci the Brittr'lg 
Party, the withholding Party shall pay the disputed animnt and appiicabk take {rayrne~lt 
charges no later than the second Bill Date following the resslutia& If the &~1~ptitr,b 
charges have been withheld and the dispute is resolved in favor of the rEEsp~rF~ng Pmy. 
Ihe Billing Party shall credit the bill of the disputing Party for the amount of the dasput$b 
charges and any late payment charges that have been assessee nn iaras than the 
second Bill Date after the resolution of the dispute. if a Party pays the drsprrted cttsr-c~ws 
and the d~spute is resolved in favor of the Billing Party, no further acttorr is req~tiretf, 

5.4.4.2 If a Party pays the charges disputed at the time of paymetrl aF: at m y  
time thereafter pursuant to Section 5.4.4.3, and the dispute is resolv&d in h v m  of 31~3 

disputing Party the Billing Party shall, no later than the seccmd @ill Date afier the 
resolution of the dispute: (1) credit the disputing Party's bill far the dlsp~bted arn~lmt ~ n t $  
any associated interest or (2) pay ihe remaining arnounit to CLfC, rf the edapoto$ amcilunt 
is greater than the bill to be credited. The inkrest calculated otz the drsputad glft~)ti~.ftts 
w~l l  be the same rate as late payment charges. In no event, hlrweuar, s M l  m y  laBa 
payment charges be assessed on any previously assessed !ate payment char~es. 

5.4,4.3 If a Party fails to dispute a charge and discovers an error un a Mi rt h@s 
paid after the period set forth in section 5.4.4, the Party may brsp~ite the htlf at a la&r 
time through an informal process, through an Audit purstlanil to the Atrdil prc)t%tsion wf tlus 
Agreement, through the Dispute Resolution pruvision of this Agreermmt, or a~plrcabk 
state statutes or Commission rules. 

I: 4 5 
,J q Each Party will determine the other Farty"s credit status based e m  fm?;~ar.t~ 
paymenl history or credit reports such as Dun and Bradslreet. !f a Party has not eslabirshecf 
sali~factory credit with the other Party according to the above provisions or t!re P~~l'f 'y' t~ 

repeatadly delinquent in making its payments, or the Party is bcdng rsca~~nected a k r  a 
disco~mection of service or discontinuance of the processing of orders by tho ESiftirrg Party dele ttt 
a previous nonpayment situation, the Billing Party may requite a deposit to be heM as tsccuniy 

i:, The lerm "end user" has been replaced with the defined term "End User Cu~!or;r& ai\rJ 
typographcat errors were corrected. 

Qwesl Soul l~ Dakota SGAT Second Revision, May 20, 2002 (Recl!rnad!Footnofe~ - 36, 
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far the payment of charges before the order from the billed Party will be provisrnneb afid 
mrnpl&ed or before reconnection of service. "Repeatedly delinquent" means any pitymenf 
received thirty (30) calendar Days or more after the payment dQue dDate, three (3) or mere 
Imes dtmng a twelve (12) month period. The deposit may not exceed the estimated tots? 
ntrjnth\y charges for an average two (2) month period within the 9';' three (3) months fzr at1 
servhrices. The deposit may be a surety bond rf allowed by the applicable Cammrss;ah 
rec~ufs!t-ons, a letter of credit with terrns and conditions acceptable to the Bitting P a w  rtr % m e  
otnw form af mutually acceptable security such as a cash deposit. Required deposlts are due 
at'rd payable within thirty (30) calendar Days after demand. 

5,4 5 Interest will be paid on cash deposits at the rate applying to cfepos:rs under 
applicable Cammission regulations. Cash deposits and accrued interest witf be credited the 
b#cd Party's account or refunded, as appropriate, upon the e,arl/g.c;of Be expiralisn ef the term 1 
pi _the Agreement or the establishment of satisfactory credit with the Billing Party. vuht& wtii 
$j~?r~arcrlly be one full year of timely payments of imdisprrted amounts in full by the Drkd Party. 
t.tpon a material change in financial standing, the billed Party may request and the Sitting Party 
will consider a recalculation of the deposit. The fact that a deposit has been mad@ baes rrat 
reliave CLEC from any requirements of this ~greernent.'~ 

5 4.7 The Billing Party may review the other Party's credit standing and modify atte 
mount. sf deposit required but in no event will the maximum amount exceed the amount stsfezf 
t f r  5 4.5 

4 4 8 €2ivest-t71ay-1mpaseaThe late payment charge fa_r,-f~oi to-exceed-an awriai-tw&e 
p i - r  cent 1 12%) rate7-appl~i3btcyltry~d~e amounts th_a - .- t-wk& are b_illgj under - . tpg Agrer~mea t $r,jli 
i,rt: i n  ;ici:uf~lnnf.:e w~th Cor-nrn~gsiy ~eqy1rements-n~i-~td- \ .v tEf?i1?-- t f30) Bays of F+?C&rpI of 

4 K 
- " 

i';t++@!; t's irlvolce. 
I 
1 
i 

5 4 5 Each Party shall be responsible for notifying its End User Custo~rlers of any 
penciirlg d~sconnect~on of a non-pa~d service by the brlled Party, if necessary, to altuw those 
c:;tislomers to make other arrangements for such non-paid services. I 

5.5.1 Any federal, state, or local sales, use, excise, gross receipts, transaction or s/nri/ar 
taxes, feos or surcharges resulting from the performance of this Agreement shall be borne by 
flats F'ar'ty upon which the obligation for payment is imposed under Applicable taw, Ewn i f  the 
obilgati~n ta collect and remit such taxes is placed upon the other Party. t-liowevez, wt~ere the 
selling Party is permitted by law to collect such taxes, fees or surcharges, From the ptirchsstng 
Parly, such taxes, fees or surcharges shall be borne by the Party purchasing the services. 
Engh Party is responsible for any tax on its corporate existence, status ar incarne. Whenever 
psssrble, these an~ounts shall be billed as a separate item on the invoice. To the extertt a sale 
:e; clsicned to be for resale tax exemption, the  purchasing Party shall furnish fhe providlr~g Party 
a proper resale tax exemption certificate as authorized or required by statute or regutatiafl hy 

--- A 

nse to AT&% request, Qwest added the phrase "earlier of the" tu this sectian Also. 
Wesl added the phrase "term of the" for clarification, 

47 Ttw change complies with the Multi State Frozen SGAT that accompanied the Fectitt~tsfs 
Report on Group 5 Issues: General Terms and Conditions, Section 272, and Track A. September 
21,2001. 

Owesl Saulh Dakota SGAT Second Revision, May 20, 2002 (Red1ined;Footnotes) 
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Section 5 
Terms and Conditions 

%W giir3rGlc:ttan prowding said resale tax exemption. Until such time as a resale tax exemption 
Z m b f r ~ , j W  1s prov~ded, no exemptions will be applied. If either Party (the Contesting Party) 
scrartat;rs r tw  applicatiran of any tax collected by the other Party (the Collecting Party). the 
&li$i6t:;31[r%fl Party ~ I ~ a l l  reasonably cooperate in good faith with the Contesting Party's challenge, 
;jgmti:&r! ?h i i t  the Contesting Party pays any costs incurred by the Collecting Party. The 
C~artrMirig Pnrly ts ent~tled to the benefit of any refund or recovery resulting from the contest, 
j k ~ m w : t ~ i  thiri the Contesting Party is liable for and has paid the tax contested, 

i :. -: !*? t Each Party shall at all times during the term of this Agreement, at its own cost and 
mp+'i;i~e~e_ t:afry snb maintain the insurance coverage listed below with insurers having a "Best's" 
r."rg,:vg af @+XlI/ with respect to liability arising from that Party's operations for which that Party 
a:.;<: s+m%xf Ityqal responsibility in this Agreement. If either Party or its parent company has 
bsTiipt~!~: cqtra! !tj or exceeding $10,000,000,000, that Party may utilize an Affiliate captive 
~ ~ ~ v l i t j r : r : c - +  mtlymrty in lieu of a "Best's" rated insurer. To the extent that the parent company of 
, I  rr<rr:.: 1;; m\retJ upon t~ meet the $10,000,000,000 asset threshold, such parent shall be 
f s + * * i ~ f , ~ i ~ i I " , + , :  fix the insurance obligations contained in this Section 5.6.1, to the extent its 
, i ' ! + d i ~ r j  / 3 a ~ ~ y  fails to meet such obligations. 

5 6 1 1 Workers' Compensation with statutory limits as required in the state of 
opnr;3lion and Employers' Liability insurance with limits of not less than $100,000 each 
* l ~ : ~ ~ l c ~ e ~ l ~  

:; c; j ;i Commercial General Liability insurance covering claims for bodily injury, 
:-$!+;rttt, pers~mal injury or property damage occurring or arising out of the use or 
i,ccirp;rr.lcy of the premises, including coverage for independent contractor's protection 
i,irsitzrtrtid t f  any work will be subcontracted), premises-operations, products and/or 
L:ii~ij>li.?ted operations and contractual liability with respect to the liability assumed by 
tmtl Party hereunder. The limits of insurance shall not be less than $1,000,000 each 
-cif;i:tjrrcnct? and $2,000,000 general aggregate limit. 

5 G  1 3  Business automobile liability insurance covering the ownership, 
q?c!r;~tiuri arid maintenance of all owned, non-owned and hired motor vehicles with limits 
iG : i i ~ t  kiss than $1,000,000 per occurrence for bodily injury and property damage. 

5 (5 ! 4 Umbrella/Excess Liability insurance in an amount of $10,000,000 excess 
d (Xm-ncrctal General Liability insurance specified above. These limits may be 
ni?i;-ti~wrf t l r r ~ u g h  any combination of primary and excess or umbrella liability insurance 
w kmrj ns the total limit is $1 1,000,000. 

t: i j  1 5 "Ail Risk" Property coverage on a full replacement cost basis insur~ng all 
ri CXEC personal property situated on or within the Premises. 

*$ f i  2 Each Party \dll initially provide certificate(s) of insurance evidencing coverage, 
;;ij:~$ f r : :+~s i i~?r  will provide such certificates upon request. Such certificates shall ( I )  name the 
~ s j i i * : '  Ff;trty 3s an additional insured under commercial general liability coverage; (2) provide 
$rrrv $35) calendar Days prior written notice of cancellation of, material change or exclusions in 
::sa ge~rcy&j ta which certificate(s) relate; (3) indicate that coverage is primary and not excess 
3:. i;! ea;.r:~lsit~inti~ry with, any other valid and collectible insurance purchased by the other Party; 
;,iwf iscknowfedge severability of interesVcross liability coverage. 



Section 5 
Terms and Conditions 

" 7  1 Neither Party shall be iiabfe for any delay or failure in performance of any part of 
rba A~jrocn~eni from any cause beyond its control and without its fault or negligence including, 
&dfW&l{ ffnf1?8li~n, acts of nature, acts of civil or military authority, government regulations, 
r:+'~l',rlgtsQS, epdemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear 
m w t s r ~ i ~ ,  floods, work stoppages, power blackouts, volcanic action, other major environmental 
it%Feiihmlcezs, or unusually severe weather conditions (collectively, a Force Majeure Event). 
$i-~:itir~l~fy f t j  i i e c ~ ~ r e  products or services of other ?Persons or transportation facilities or acts or I 
L:~~Y;s:~-w 01 transportation Carriers shall be con!,idered Force Majeure Events to the extent any 
-.fviny or ,if;lrture in pet-brmai;ce caused by these circumstances is beyond the Party's control and 
mlf!rl.ul that Party's fmlt or negligence. The Party affected by a Force Majeure Event shall give 
ttrtimpt 11011~~ lo thi? other Party, shall be excused from performance of its obligations hereunder 
$41 ;t Day to Day basis to the extent those obligations are prevented by the Force Majeure 
k vr? t l l ,  dm! ~ 1 ~ 1 1  use reasonable efforts to remove or mitigate the Force Majeure Event, In the 
-:,i-::l LA a fmcr r  dtspute or strike the Parlies agree to provide service to each other at a level 
t,i;:ii:,r;t:trt 10 the level they provide themselves. 

t i  ff 1 Each Party's liability to the other Party for any loss relating to or arising out of any 
, i s  2 4-r C C ~ I F ~ Q ~ C Z I \  1t1 its performance under this Agreement, whether in contract, warranty, strict 
B .trS+:y, 1,s tart, ~nciudlng (without limitation) negligence of any kind, shall be limited to the total 
.rtt-.w! t h t  is or- ~ m ~ l d  have been charged to the other Party by such breaching Party for the 
*st%f)  ,* ".- nisr or  tii~'~clion(s) not performed or improperly performed. Each Party's liability to the 
. : i f b i , F  h"i$r!r fm ally other losses shall be limited to the total amounts charged to CLEC under this 
h . ? ~ t j i ; ~ ~ i r : G f f  .I ciur~ng the contract year in which the cause accrues or arises. 

<' r 

z 2; ; Neither Party shall be liable to the other for indirect, incidental, consequential, or 
l.r,w::~.il if;iri>egas, ~ncluding (without limitation) damages for lost profits, lost revenues, lost 
s s j v t l l i j : i  w f f ~ r i j d  by tile other Party regardless of the form of action, whether in contract, 
k(d ; r ra i ' r t . i ry ,  strict Iiabll~ty, tort, including (without limitation) negligence of any kind and regardless 
; t i  I~,~WI!\LT f l f ~  Parties know the possibility that such damages could result. If the Parties enter 
G)\Q ,i E'w(osmc-frvx Assurance Plan under this Agreement, nothing in this Section 5.8.2 shall 
mrr ;z?.tr,>r!imls dine and owing under any Performance Assurance Plan. 

r ,  it 3 lntenl~onally Left Blank. 

= =  3 *; Nothing contained in this Section shall limit erther Party's liability to the other for ii) 
4 3 a ! l l  0; tri:onrtonal m~scotiduct or (ii) damage to tangible real or personal property proxin~ateiy 
i . : ~ : d  :;al~fy by such Party's negligent act or omission or that of their respective agents, 
dr run i r ac tu r~ ,  or employees. 

f; w i, Nnkl-iing contained in this Section 5.8 shall limit either Party's obligations of 
:ni!f:irt~r'tific:riti~n specified in this Agreement, nor shall this Section 5.8 limit a Party's liability for 
rariitq rn m k e  any payment due under this Agreement. 

sfL ~ . i ;  (; tntsntionally Left Blank. 

':a-ciG %;im t lakot~ GGAT Second Revision, May 20, 2002 (RedlinediFootnotes) 
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5 1> 4 She Part~es agree that unless otherwise specifically set forth in this Agreement the 
%raiawmg constitute the sole indemnification obligations between and among the Parties: 

!?,$I ! 1 Each of the Parties agrees to release. ind~mnify, defend and hold 
iimniess the ather Party and each of its officers, directors, employees and agents {each 
x! tnciarnnitee) from and against and in respect of any loss, debt, liabiljty, damage, 
tlhlsgatmn, claitn, demand, judgment or settlement of any natwe or kind, known ar 
i i r l k . t ? ~ ~ l " l ,  liquidated or unliquidated including, but not limited to, reasanable costs and 
i+jipct\ses (inciud~ng attorneys' fees), whether suffered, made, instituted, or asserted by 
nny (Person or entity, for invasion of privacy. bodily injury or death of any @Person or 
iiFor:;or'~s, or for loss, damage to, or destruction of tangible property. whether or not t 
a&ed by others, resulting from the Indemnifying Party's breach of or failure to perform 
mdcr t h ~ s  Agreement, regardless of the form of action, whether in contract, warraniy, 
b t r i ~ l  imb~l~ty, or tort including (v~~ithout limitation) negligence of any kind. 

53.1 2 In the case of claims or loss alleged or incurred by an @End uvser 
r : * l : , f ~ : ~ ~ r ~  of either Party arising out of or in connection with services provided to the 
i+.nd iiiiser Customer by the Party, the Party whose eEnd uUser Cuskorner alleged or 
i~lctlrled such claims or loss (the Indemnifying Party) shall defend and indemnify the 
frltl@r Party and each of its officers, directors, employees and agents (collectively the 
ii?rtc~i~nrfied Party) against any and all such claims or loss by the lndemnifying Party's, 
~ l t , n d  :il.Jser Custq~jers regardless of whether the underiying service was provided or 
:ii,Jnhundled eElement was provisioned bjt the Indemnified Party, unless the loss was 
mused by the willful misconduct of the indemnified Party. The obligation to indemnify 
iwih respect to claims of the Indemnifyingied Party's eEnd uuser-Gustor~&ers shall not 

I 
.- - - -- - - - - 

c:xterlei lu any claims for physical bodily-injury or death of any peerson or persons, or for 
loss, damage to, or destruction of tangible property, whether or not owned by others, 
altcged to have resulted directly from the negligence or intentional conduct of the 

I 
erryiwyees, contractors, agents, or other representatives of the lndemnifleclying party.'? i 
5 Y.1,3 Reserved for Future Use, I 

I 

5 t ,~  1.4 For purposes of Section 5.9.1.2, where the Part~es have agreed to 
y w w o n  lme sharing using a POTS Splitter: "eEnd uUser__CYston~-er" means the DSL 
izrovider's  end  user- Cu&o-qe_r for claims relating to DSL and the voice service 
pnwrdet-'s @End uUser Custon~er for cla~ms relating to voice service."" 

. . : 9 2  I he indetnnification provided herein shall be conditioned upon: 

5 9,2 1 The Indemnified Party shall promptly notify the Indemnifying Party of any 
X I I O ~  talion against the Indemnified Party relating to the indemnification. Failt~re to so 
riuliiy the Indemnifying Party shall not relieve the lndemnifying Party of any liability that 
ftw indemnifying Party might have, except to the extent that such failure prejudices the 

.i;t+l r~rn ' r  "end user" has been replaced with the defined term "End User Customer" and the 
I~!r,twslan has been corrected pursuant to an email from the Multi State Facil~lator dated 
L%m:isri;er 5, 2001 ta the Multi State participants. 

Tr:c i8:r:t "end user" has been replaced with the defined term "End User Customer." 

~&ita$f  $~ :111 \  Dakotd SQAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
l2-, J ;! -I?& i i#12~h)f~4JNU1!1 
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i n  Pwty's ability to defend such claim. 

3 9 :: ;? If the ~lndemnifying Party wishes to defend against such action, it shall 
giv~:: wrtlten natice to the tlndemnified Party of acceptance of the defense of such action. 
I n  mch ~ver'tt, the lndemnifying Party shall have sole authority to defend any such 
,ac!rorl. irxluditq the selection of legal counsel, and the lndemnified Party may engage 
stymate legal counsel only at its sole cost and expense. In the event that the 
! i~ iernn~ly i ix~ P x t y  does not accept the defense of the action, the lndemnified Party shall 
i ~ w u  tho rqht to employ counsel for such defense at the expense of the lndemnifying 
f-7;tr'ly Each Party agrees to cooperate with the other Party in the defense of any such 
actron and the relevant records of each Party shall be available to the other Party with 
respect !o srsy such defense. 

5 9.2 3 In no event shall the Indemnifying Party settfe or consent to any 
prJgrzaen! pertaining lo any such action without the prior written consent of the 
ft~dcmtnf~ed Party. In the event the lndemnified Party withholds consent, the lndemnified 
i%irty may, at its cost, lake over such defense, provided that, in such event, the 
~ i l~~~ l l l l? t f~ i l lCJ  Party shall not be responsible for, nor shall it be obligated to indemnify the 
rsdivant 1ndsn.inifled Party against, any cost or liability in excess of such refused 
i - r i r ~ ~ / > r ~ ~ t ~ \ i ~ ~ ?  01' settlement. 

:;I \ i i  1 Exc;ept for- a license to use any facilities or equipment (including software) solely 
ib-ar tm gwpnms of this Agreement or to receive any service solely (a) as provided in this 
di.t;j:e~~~netll or (13) as specifically required by the then-applicable federal and state rules and 
t ~ i ) r ? ! ~ i \ i ~ ! 1 1 ~  relating to Interconnection and access to tTelecommunications facilities and I 
WJLE.:;~~, nsttiing conta~ned within this Agreement shall be construed as the grant of a license, 
t~r1C1ti.i  rexpliis:; ar lmplied, with respect to any patent, copyright, trade name trade mark, service 
t r \ , i ~ b ,  t~;v.k! ijixret, or other proprietary interest or intellectual property, now or hereafter owned, 
: c ~ I ~ ~ I ~ I P L ~  o r  l r ~ ~ ? n ~ a b l e  by either Party. Nothing in this Agreement shall be construed as the 
f;ii:iri$ 10 ~'i\t;  othcr Party of any rights or licenses to trade or service marks. 

fx ;tj;+ Subject to Section 5.9.2, each Party (the Indemnifying Pal-:j) shall indemnify and 
fr.;dJ o ~ l t ~ r  Party (the Indemnified Party) harmless from and against any loss, cost, expense 
is$ Ir:lhrlrly :lrrs\iiy out of a claim that the use of facilities of the lndemnifying Party or services 
f~~war t r id  by {ha indemn~fying Party provided or used pursuant to the terms of this Agreement 
nsi:a,lf,~jit~pti~tefi nr otherwise vlolates the intellectual property rights of any third party. In 
r w & o t l  to b m g  subject to the provisions of Section 5.9.2, the obligation for indemnification 
i y * i i T i t r . i f  t i 3  this paragraph shall not extend to infringement which results form ( a )  any combination 

liw f,~citrttcs o r  servlces of the lndemnifying Party with facilities or services of any other 
r f 1 $%rec,n i:rtf:lcrci~ng the Indemnified Party but excluding the Indemnifying Party and any of its I 
&%knti : t=~,  ivhtch r,orril~~rial~on IS not made by or at the direction of the lndemnifying Party or (b) 
x::; ~s~ajdif!r,attsrr made to the facilities or services of the Indemnifying Party by, on behalf of or at 
ad: ,;,F? Wl,]Lii)Rt af RIB Indemnified Party and not required by the Indemnifying Party. In the event of 
~qny &!TH~:, the frrdernnifying Party may, at its sole option (a) obtain the right for the lndeninified 
4 < 

P+B;IP!~ tc, i : g ~ i t ~ f ~ ~ i e  Lo use the fachity or service; or (b) replace or modify the facility or service lo 
mz%w :3wft hmfi:y or s ~ r ~ i c e  non-infringing. If the Indemnifying Party is not reasonably able to 

= b , l i t -  :c;t,i i ciF*i Is: ~xmlrnuecl use or to replace or modify the facthty or service as provided in the - .  
;if:$lfr.i:;:*S aa-ifnce and e~ther (a) the facility or service is held to be infFinging by a court of 
r ;-":T::~:E=X! r : 2 ~ 1 5 : 1 . ~ t 1 3 ~  or (13) the lndemnifying Party reasonably be!ieves that the facility or 
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%~1 ;m53  will be held to infringe, the lndemnifying Party shall notify the Indemnified Party ana the 
pnsbds shali negotiate In good faith regarding reasonable modifications to this Agreement 
necessary to ( Q  mitigate damage or comply with an injunction which may result from such 
F p @ i f 3 = y -  r j ~ t f ~ m i 3  -. or (2) allow cessation of further infringement, The Indemnifying Party may request 
t!?,;tl fhe lridolnnified Party take steps to mitigate damages resulting from the infringement or 
ni ie~ud ir-tTt"ingsn~ent including, but not limited to, accepting modifications to the facilities or 
sewri:es, arid such request shall not be unreasonably denied. 

ii in,;! 'To the extent required under applicable federal and state iaw, Qwest shall use its 
h s t  eftorb 10 ob!ain, from its vendors who have licensed intellectual property rights to Qwest in 
I with facilities and services provided hereunder, licenses under such intellectual 
$Triapelty rights as necessary for CLEC to use such facilities and services as contemplated 
i ivrmgd~t  m d  at leasl in the same manner used by Qwest for the facilities and services 
iiifiwrlat'f itcremder. Qwest shall notify CLEC immediately in the event that Qwest believes it 
t ~ 5 . i  tlscri If% best eiforts to obtain such rights, but has been unsuccessful in obtaining such 
p I C ~ ! " ,  

5 16 3;l Qwest covenants that it will not enter mto any licensing agreements with 
rmpect to any Qwest facilities, equipment or services, including software, that contain 
;~~GWSKIPYS that would disqualify CLEC from using or interconnecting with such facilities, 
es:irrprt-rent or services, including software, pursuant to the terms of this Agreement, 
<~1118%t warrants and further covenants that it has not and will not knowingly modify any 
suslmg license agreements for any network facilities, equipment or services, including 
:;i'i*twarr;?, 117 whole or in part for the purpose of disqualifying CLEC from using or 
trr!~;f-cot~ncteling with such facilities, equipment or services, including software, pirrsuant 
h.3 tlie t e r m  of this Agreement. To the extent that providers of facilities, equipment, 
>i?i-vrces ac' software in Qwest's network provide Qwest with indemnities covermg 
ir~teliuctual property Itabrlities and those indemnities allow a flow-through of protectran to 
rtmd parttcs, Qwest shall flow those indemnity protections through to CLEC. 

fr ;rj 5 Except as expressly provided in this Intellectual Property Section, nothing in thts 
i . * ~ ~ , t . ~ i : i n i i t t t  :mfl be construed as the grant of a license, either express or implied, with respect 
1.., ;a%, ~ ~ S c n t ,  ~apyright, logo, trademark, trade name, trade secret or any other intellectuat 
- -  +,ri>i:'!ij' i q i - t f  wt'i or hereafter owned, controlled or licensable by either Party. Neither Party 
t*"i.:a rjgf? mj' patent, copyright, logo, trademark, trade name, trade secret or other inlellectuaf 

,,, rgtits nf the other Party or its Affiliates without execution of a separate agreement 
7-~-':$~vS::i B ? E  Pxtles 

i , ;  fde~ti,er Party shall wrthout the express written permisston of the other Parly, stare 
>.- .rrz!?:, f rwi  l j IP IS connected, or in any way affiliated with the other or its Afii~ates, 2'1 it ts par? 

i L !:w1 ~:USLI?~:SS associat~on or any similar arrangement with the other or its Affilraies, 3) Ihe 
. ,, % i : a ~ r  *, +' f2;v[:; zit?d its Affihates are in any way sponsoring, endorsing or ceftifytng i t  and its gods 
;!::,>i :~~r;i!:;tts, or 4) with respect lo its marketing, advertising or promotional actwities e; 
:~~:,itmaiirz%. the rexdd g o ~ d s  and services are in any way associated with or crcgtnated trom the 

ry,-,> >pr -. .. ,, . ,.; m y  oi ris Affiliates. Nothing In this paragraph shall prevent either Part); h r n  tnj:bfi& 
;?P%~,.,f:brr~g the P l ~ t w ~ r k  Elements rt uses to provide service to its eEnd tlUser Ct.s?:;;i:~*s. 
wi;~i;'ec b r: dm% not represent the Network Elements as originating from the other Party or 
G t f w i f +  II? any marketing, advertising or promotional activities or material~.~' 

. . - - --- -- - 
i hc t ~ ; ~ t i  "CIICI user" has been replaced with the defined term "End User Cusiomer ' 
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3 $ 0 ~  For purposes of resale only and notwithstanding t h ~  above, unless otherwise 
$;gj$?~kfri%S~J try Qwcst pursuant to an applicable provision herein, CLEC may use the phrase 
4;- d..ES rr a l%ssllc;r of Qwest Services" (the Authorized Phrase) in CLEC's printed materials 
r$F4trtT!ad* 

5,8118 1 The Authorized Phrase is not used in connection with any goods or 
stsrvices other than Qwest services resold by CLEC, 

9 t 0.6 2 CLEC's use of ihe Authorized Phrase does not cause egnd uUser 
C:rytoir:ass to believe that CLEC is  west.^^ 

5 ,  5~~8.3 The Authorized Phrase, when displayed, appears only in text form 
{CXEC may not use the Qwest logo) with all letters being the same font and point size. 
'1 ho point size of the Authorized Phrase shall be no greater than one fourth the point size 
al rha srrrallest use of CLEC's name and in no event shall exceed 8 point size. 

5 I Q t5 4 CLEC shall provide all printed materials using the Authorized Phrase to 
Qwe4;t lor its prior written approval. 

5.19.6.5 If Qwest determines that CLEC's use of the Authorized Phrase causes 
t.t:ncl irlJser C;gstom$! - -- confusion, Qwest may immediately terminate CLEC's right to use I 
Iht: Ai~thorized ~h rase . ' ~  

5 10,6,6 Upan termination of CLEC's right to use the Authorized Phrase or 
!i;r~nnnatron of this Agreement, all permission or right to use the Authorized Phrase shall 
~nm~ud~ately cease to exist and CLEC shall immediately cease any and all such use of 
I i m  Authorized Phrase. CLEC shall either promptly return to Qwest or destroy all 
r~talmals in ils possession or control displaying the Authorized Phrase. 

t l  jii 7 Qwest and CLEC each recognize that nothing contained in this Agreement is 
; t W r w d  i16 ~;ln assignment or grant to the other of any right, title or interest in or to the 
!t;rdwwirks ur service marks of Ihe other (the Marks) and that this Agreement does not confer 
,%r?y rri]t~l nr l~cense to grant sublicenses or permission to third parties to use the Marks of the 
-WW mcl ts nut assignable. Neither Party will do anything inconsistent with the other's 
i:wf.in:i.:;ltq;1 af U?w respective Marks, and all rights, if any, that niay be acquired by use of the 
f^ ,h!h- ,  t:A;;~lt \i+iurE to the benefit of their respective Owners. The Parties shall comply with all 
A:~,4;;ibt!l I,aw gaverr?ing Marks worldwide and neither Party will infringe the Marks of the other. 

3 ,:f1 pf Upurl request, for all intellectual property owned or controlled by a third party and 
; ;.=wi! !<r UV;(I?S~ associated with the Unbundled Network Elements provided by Qwest under 
1% ;i,lJr+-:nt-al, e~ther on the Effective Date or at any tirne during the term of the Agreement, 
i i , ; ~ r i - . '  m d !  :vifhin ten (10) business days, unless there are extraordinary circumstances in 

';: : it*,i; Owst  wiil negotiate an agreed upon date, then disclose to CLEC in writing (i) the 
: < , s - l , ~  :..' tw Party owning, controlling or licens~ng such intellectual property, (ii) the facilities or - :"; ; W.YY aai~5361aled with such ir~tellectual properiy, (iii) the nature of the intellectual property, 
**. 9 8  1 .. , - *  73% raievant agreements or licenses governing Qwest's use of the inteliectual property, 
k 7 ,id;,"::. !PC: ~ x l w f  Qwest IS prohibjted by confidentiality or other provisions of an agreement or 

' has been1 replaced wrth the defined term "Erid User Customer," 
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s-4--6f~~:.~* , - lt+"n 19wltxi i1~1r~ to CLEC any relevant agreement or license within ten (10) business 
i!,%e qg ,,4 ."bSdr?St by GCEC;, CJwest, shall provide copies of any relevant agreements or licenses 
- $ t ; ~ ~ r i i r i -  Bjviw':: us@ of the intellectual property to CLEC. To the extent Qwest is prohibited 
?s ~~'i~F~!irf:: . i~f i~+Iit"r"r or Mher provisiotis of an agreement or license from disclosing to CLEC any 
---.-;ri==r.an: A;:00?tR$.i1lk ~ 3 r  license, Qwest shall immediately, within ten (10) business days (i) 
-95'%1-.** s i -  TQL~CII  uf it m IS not prohibited, and (ii) exercise best efforts to cause the vendor, 
. ; = v w r f  c:? ~ ~ t f t m  bmeficiwy of the confidentiality provisions to agree to disclosure of the 
~ h ~ e ~ ~ i ; f ? l i k - l g  ;~t) : :~am i m k r  terms and conditions equivalent to those governing access by and 
+5i4> > ? . E - f * *  3 . $0 <,?&$:!it. 

-. 5 ,&  I N f i ~ t t ~ i  Party niay assign or transfer (whether by operation of law or otherwise) 
t q v ~ - s f ~ i t W  [or any rqhts or obligations hereunder) to a third party without the prior written 

, ,??':r+ ?, t ~ f  t i t i :  :',!~tt~r Party. Notwithstanding the foregoing, either Party may assign or transfer 
.:I t:,+ic*lr i i>i i i  ttr n carparate Affiliate or an entity under its common control; without the 
. i r l  . t - . ~ ~ r  ~ > t  ti;*: r?tk@r Party, provided that the performance of this Agreement by any such 
,;+j.-,:::~; 1 %  rr;i,lc~rftr~ft;~,i by the assignor. Any attempted assignment or transfer that is not 

. - , I . ~  fs?*re;r I:, ;filalLF ntn inilio, Without limiting the generality of the foregoing, this Agreement shall 
7 r i  !. &m: u p i r r ~  ;+~ld shall Inure to the benefit of the Parties' respective successors and assigns. 

I* 3 i ~3 
* I  h I r r  ftla went that Qwest transfers to any unaffiliated party exchanges including 

I- / 

, : : .rr,~ ;riii;i:f : ,;t tiikrli?i'S (hat CLEC serves in whole or in part through facilities or services I 
?.iJ".+i$r*tj $ 1 ~  [,;wBs~ mrier this Agreement, the transferee shall be deemed a successor to 
i4iii,:..;.; ,, i~;:,l,ai+at!~iiittc,.; hareunder for a period of ninety (90) Days from notice to CLEC of such 
" p$:;*:'r-: ~ : i  i E ~ t r \  strdt later lime as the Cotnmission may direct pursuant to the Commission's 
: : ~ i r . c a  .i;s;,irt~ri;lt. ~tah~lcary authol-ity to impose such responsibilities either as a condition of the 
r- r & ~ ~ , ? i - F  . j 4 r  j,itl:$\rf ~ u c h  ather state statutory authority as may give it such power. In the event of 
- .  i z  ,3 ;~r:/:;:it,t*rl trmsfer, Qwest shall use its best efforts to facilitate discussions between 
: i I i tiir: Trn~asleree with respect to Transferee's assumption of Qwest's obligations 

. -1 -  ti:, ;?it- lgrms of !his ~ ~ r e e r n e n t . ~ ~  

s -  -1 - 1  , 
+.. I Nott~it~g In this section is intended to restrict CLEC's rights to opt into 

- %  .t~'.,b;fti;~!i'ftil:lr~ A ~ Y X X ~ P I ~ S  llnder 3 252 of the Act. 

changed to 811 capitalization. 

!::Fc i r ' i ~ t  " ~ ? J I ( J  USBI" has been replaced with the defined term "End User Customer." 

' Swond Revision, May 20,2002 (RedlinedlFootnotes) 
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5,a;li. 4 If either Party defaults in the payment of any amount due hereunder, or if either 
Per*ty woiates any other material provision of this Agreement, and such default ar violation shall 
e,emtifsm for tl'lirty (30) calendar Days after written notice thereof, the other Party may seek relief 
as nccardance with the Dispute Resolution provision of this Agreement. The failure of either 
I"x& tu enforce any of the provisions of this Agreement or the waiver thereof in any instance 
'.;i.r$il IIO\ be construed as a general waiver or relinquishment on its part of any such provisicrn, 
B I I ~  the same shall, nevertheless, be and remain in full force and effect. 

$,I4 Disclaimer of Agency 

5 r 4 ,1 Except for provisions herein expressly authorizing a Party to act for another, 
ri~ihrticj in this Agreement shall constitute a Party as a legal representative or agent of the othet 
Parry. nor shall a Party have the right or authority to assume, create or incur any liability or any 
~bltgi~tioi-~ of any kind, express or implied, against or in the name or on behalf of the other Party 
~ic?iilc,e; otherwrse expressly permitted by such other Party. Except as otherwise expressly 
p r ~ v ~ & d  in this Agreement, no Party undertakes to perform any obligation of the other Party 
\rvhalher regulatory or contractual, or to assume any responsibility for the management of Lhe 
alhar Pariy's business. 

5.15.1 117 the event that any one or more of the provisions contained herein shall for any 
leason be t~eld to be unenforceable or invalid in any respect under law or regulation, the Parties 
wtll negotiate in good faith for replacement language as set forth hereii;. If any part of this 
Agreement is held to be invalid or unenforceable Tor any reason, such invalidity ur 
~rl'wd'orceabili!y will affect only the portion of this Agreement which is invalid or unenfurcr;abIe. 
In all olhe~ respects, this Agreement will stand as if such invalid or unenforceable provision had 
nac been a part hereof, and the remainder of this Agreement shall remain in htl force and effect, 

3.7 6 Nondisclosure 

5 16 1 All information, including but not limited to specifications, microfilm. photacapies, 
rlw$lnetic; disks, magnetic tapes, drawings, sketches, models, samples, kocrls, techrl~caf 
ir'tlorntatiort, data, employee records, maps, financial reports, and market clata, fi) ftrrn~shect by 
orla Party to the other Party dealing with business or marketing plans eFnd trUser CI~S~OLI~MT ' 

SPBCI~~C, fmlity specifc, or usage specific information, other than eEr~d u&er Custurwr i 
I 

mfmn-tatron communicated for the purpose of providing dDirectory aAssistance or publication of I 
directory Gatabase, or (ii) in written, graphic, electromagnetic, or other tangible form and marked 
at the tmc of delivery as "Confidential" or "Proprietary", or (iii) communicated and deciared 'lo 
lhe ra~ceiving Party at the time of delivery, or by written notice given to the receiving Party wihm 
ten (70) calendar Days after delivery, to be "Confidential" or "Proprietary" (cotlectively referrexi 
to as "Proprretary information"), shall remain the property of the disciosing Party, A Party who 
reeclves Proprietary Information via an oral con~munication may request written canfirmatmn 
lhat the material is Proprietary Information. A Party who delivers Proprietary lnfarrnation via an 
oral corrmiunication may request written confirmation that the Party receiving the information 
understands that the material is Proprietary Information. Each Party shall have the righi to 
correct an ~nadvertent failure to identify informatior! as Proprietary lnfarrnation by giving written 
notification within thirty (30) Days after the information is disclosed. The receiving Party shaII 
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b ..+... - r- !I.di ".,me Fri~vsrd, treat such information as Proprietary ~nformat ion.~~ 

!*; j r t>  tfpar! request by the disclosing Party, the receiving Party shall return all tangible 
T F I ~ ~ Z . ,  36 F"r~i,ir~etary lnformation, whether written, graphic or otherwise, except that the 
: f l<*++iu i r j  Pwty may retain one copy for archival purposes. 

;; 16 Each Party shall keep all of the other Pariy's Proprietary Information confidential 
am$ wj i  d w l o ~ e  it oti a need to Imow basis only. In no case shall retail marketing, sales 
yi-tisnmi, UT. ~;-tralegic planning have access to such Proprietary I~iformation. The Parties shall 
iik!' ifle 0 1 I w  Party's Proprietary Information only in connection with this Agreement. Neither 
PrzW ca$uir ijse the other Party's Proprietary Information for any other purpose except upon such 
s -F- ;w$ anii i;ol~rfltions as may ba agreed upon between the Parties in writing. 

a' 
j \ G  4 Unless otherwise agreed, the obligations of confidentiality and non-use set forth in 
in*!, fisi.tlr~n!.net~l du not apply to such Proprietary Information as: 

~t r was at the time of receipt already known to the receiving Party free of any 
iibhrj;Wm La keep it confidential evidenced by written records prepared prior to delivery 
tty 2171t disclosing Party; or 

t.; IS or becomes publicly known through no wrongful act of the receiving Party; 
T'' *2* 

r;j 1s rightfully received from a third peerson having no direct or indirect secrecy / 
cx rmrl~denl~ality obligation to the disclosing Party with respect to such information; or 

i 1s independently developed by an employee, agent, or contractor of the 
i c c r r i v ~ q  Party wh~ch individual is not involved in any manner with the provision of 
siAr'yIF.dS p~~rsuant to the Agreement and does not have any direct or indirect access to 
ijkc Proprietary Information; or 

e 1 IS d~sclosed to a third person by the disclosing Party without similar 
:mlnt;trans on such third person's rights; or 

f -  1s approved for release by written authorization of the disclosing Party; or 

q 1: rs requlred to be disclosed by the receiving Party pursuant to Applicable Law 
r.ir t~?gulat~on provided that the receiving Party shall give sufficient notice of the 
;-r:qnlrc~nenl to the disclosing Party to enable the disclosing Party to seek protective 
crriiers 

C; ; T~ 5 Nothing herein IS intended to prohibit a Party from supplying factual informatior7 
, & r . ~  32: ~letworlt and Telecommunications Services on or connected to its network to regulatory 
i:y<?ni._ta:; ~ncli id~ng the Federal Communications Commission and the Commissiorl so long as 
,vy mWcntiai obligation is protected. In addition either Party shall have the right to disclose 
Prcqsrrstary Information to any mediator, arbitrator, state or federal regulatory bady, the 
t$ap;-trtmcn! of Justice or any court in the conduct of any proceeding arising under or retaking in 
;*it? way tci this Agreement or the conduct of either Party in connection with this Agreement, 
i;ii'ti&ti?g without limitation the approval of this Agreement, or in any proceedings concerning the 

- - -  ? .-- --- -- -- 
' C  The term "end user" has been r3eplaced with the deftned term "End User Customer." 
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395.>z .,P-dz~%k J? & tc-dertATA services by Qwest that are or may be required by the Act. The Parties 
aihtec~:  $2 E Q C ~ ~ ~ ~ E I  wfth ~ a c h  other in order to seek appropriate protection or treatment of such 
F. . ~ i * ~ : ~ i , t : n t i  Irlfr:5rrslnt,arj p~~rsuant to an appropriate protective order in any such proceeding. 

2 4.L -, J <: b2 Hfcfttctivc Date of this Section. Notwithstanding any other provision of this 
&&wi;+ii:t, tka F'iepriclary Information provisions of this Agreement shall apply to all 
-*:5i.$sc?i--~fii~~i I'i,imt~$:ed by either Party to the other in furtherance of the purpose of this 
&;:wea~t, we[: if f~rrntshcd before the Effective Date. 

,A % + ,  r En& Party agrees that the disclosing Party could be irreparably injured by a 
+ %w'; 4 fk confidentiality obligations of this Agreement by the receiving Party or its 
:t~:~n*~~rat~t;ntv~z:.s and that the disclosing Party shall be entitled to seek equitable relief, including 

. j l , s q ~ 6 . . . r z  -Y , r!+d mtl spitcific prformance in the event of any breach of the confidentiality 
-ij-iP. , . i i * + ~ . : i t : 4 \  ., c&i! V& Aqreement. Such remedres shall not be deemed to be the exclusive remedies 

.f : ,j6'>F: f 7  d t f i ~  mnfidentiaiity provisions of this Agreement, but shall be in addition to all 
- ,%+$< r (+ . i ~ ; i i f t ~ ~  sr :il:a!labla at taw or in equity. 

:< 3 ?wtt'i~c*ig iwrern should be construed as limiting either Party's rights with respect to 
5. .;.,: T'r:!;irid:-tat'jr !niarmatiun or its obligations with respect to the other Party's Proprietary 

.d-L * &p a&*: i? m 1 ~ ~  9eclinr-1 222 of the Act. 

3 I - :  < * Fnrc~nsts ptvvided by either Party to the other Party shall be deemed Confidential 
;; :.Mr.5 fiii~,jl , " a.;d tiw Partics may not distr~hute, disclose or reveal, in any form, this material other 
i i  , i s  I ?  i ;< i s & : w x f  i+:?rtf de~crhed  in subsections 5.16.9.1 and 5.16.9.2. 

qi, 2:j I The P a r k s  may disclose, on a need to know basis only, CLEC individual 
1w.. ,i+;ai; and toraeastiny information disclosed by Qwest, to Qwest's legal personnel in 
; ~ i r i i ~ ~ i t i ~ ~ : s ~  w i h  their representation of Qwest in any dispute regarding the quality or 
Ct:q~*t":!?iP\~~ art the iorecast as it relates to any reason for which CLEC provided it to 1 
f i . i : ~ l : z f  iliad~i' ths Agreement, as well as to CLEC's wholesale account managers, 
d:1.:-ii;4r L15 and Collocation product managers, network and growth planning 
; , w i ~ ~ t ~ r i ~ l  responsible for preparing or responding to such forecasts or forecasting 
t r 8 ; ? w l i k u t .  In nu case shall retarl marketing, sales or strategic planning have access to 
. 5 t mformation. The Parties will inform all of the aforementioned personnel 
:-,?t% ,imi?iiq 10 S L J C ~  Confidential Information, of its confidential nature and will require 
j-i.:.;irruiet lis execute a nondisclosure agreement which states that, upon threat of 
~ ~ ~ ~ I I I H P E T ~ ~ O : I .  t1ic.i tllorementioned personnel may not reveal or discuss such information 
ei?ria Wise not authorized to recelve it except as specifically authorized by law, 
$;.,-rsWw~% of Nesa requirements shall subject the personnel to disciphnar): action up to 
,-I.::.,$ i:midi:-q termmation of e~nployrnent.~' 

169 7 I Upon the speclfic order of the Comrniss~on, Qwest may provide 
the f~rc:casl ~nformation that CLECs have made available to Qwest under this 
Agreer~wit, provided that Qwest shall first initiate any procedures necessary to 
pistect tlw confidentiality and to prevent the public release of the information 
panding any applicabie Coml-nission procedures and further provided that Qwest 
prowdss such notice as the Commission directs to CLEC involved, in order to 
nltsw tr ta prosecute such procedures to their completion. 

C ~ i * ! i ? c ' f m  :a wpital~ratron, grammar, typographical error andlor name change only 

S f m n d  Revision, h4ay 20, 2002 (Redlined/Footnotes)I 
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5.2ii.Q 2 The Parties shall maintain confidential forecasting information in secure 
tflt.5 and locations such that access to the forecasts is limited to the personnef 
ti~srgrrated in subsection 5.16.9.1 above and such that no other personnel have 
eornputer access to scrch information. 

f r  47 i Any liabilities or obligations of a Party for acts or omissions prior to the termination 
Q! ithis Agrssmenl, and any obligation of a Party under the provisions regarding indemnification, 
Canfidantr8f er Proprietary Information, limitations of liability, and any other provisions of this 
Aorul;xme;.r'~t which, by their terms, are contemplated to survive (or to be performed after) 
karnirwtion of this Agreement, shall survive cancellation or termination hereof, 

3 A3.i If any claim, controversy or dispute between the Parties, their' agents, employees, 
~lti~car:;, dirsclnrs or affiliated agents should arise, and the Parties do not resolve i t  in the 
';,~th!?rt~y wurse of their dealings (the "Dispute"), then it shall be resolved in accordance with this 
I Each notice of default, unless cured within the applicable cure period, shall be 
rtisnivcnd in accordance herewith. Dispute resolution under the procedures provided in this 
S50~t i~t ' l  5.78 shall be the preferred, but not the exclusive remedy for all disputes between Qwest 
dI.d CLEC arising out of this Agreement or its breach. Each Party reserves its rights to resort to 
:ha ::t~rnmis~icsn or to a court, agency, or regulatory authority of competent jurisdiction. Nothing 
ii't S1-m Sectinl~ 5.18 shall limit the right of either Qwest or CLEC, upon meeting the requisite 
6:mwr1g, 10 obtain provisional remedies (including injunctive relief) from a court before, dciring ar 
s1:m tlw P L ? I ' I C ! ~ ~ C Y  of any arbitration proceeding brought pursuant to this Section 5.15. 
bbiwnver, once a decision is reached by the Arbitrator, such decision shalt supersede any 
prtsvisransl remedy. 

5.13.2 At the written request of either Party (the Resolution Request), and prior to any 
olhrr formal dispute resolution proceedings, each Party shall within seven (7) calendar dgays 
rshw sucfi Rasolutiun Request designate a vice-presidential level employee-.orbs-repre~e:ntiltjiy~ - -- - - - -. 
I i I .  to review, meet, and negotiate, in good faith, lo r&;i;k the 
x i .  i h e  Parties intend that these negotiations be conducted by non-lawyer, business 
iegurasonlatives, and the locations, format, frequency, duration, and conclusions of these 
rir%x%i,ilons shall be at the discretion of the representatives. By mutual agreement, the 
rf8piesmlatives may use other procedures, such as mediation, to assist in these negotiations, 
T~nti discussinns and correspondence among the representatives for the purposes of these 
~vsgrstigllons shall be treated as Confidential information developed for purposes of settlement, 
~rryd sh;:ill ha exetnpt from discovery and production, and shall not be admissible in any 
'i;uBsr?quent arbitration or other proceedings without the concurrence of both of the ~arties,~' 

5 78,3 If the vice-presidential level representatives or the designated representative with 
auth~rrty lo rnaltu commilmer~ts have not reached a resolution of the Dispute within fifteerl (15) 
cilancfar doays after the Resolution Request (or such longer period as agreed to in writing by I 
the laarlir;s), or if either Party fails to designate such vice-presidential level representative or 
ttrair qar~sentative with authority to make commitments within seven (7) calendat dQays after 1 -.- 

change complies with the Multi Slate GTC Frozen SGAT life. The new language was 
~rlacfv~rtently omitted from the previous SGAT filing. 
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?v- &$%= ~ " g  Itw Rmsluirur~ Request, then either Party may request that the Dispute be settled by 
f:%P*,rC:;zi.- P&?:J~;vrtbsfanding the forego~ng, a Party may request that the Dispute be settled by 
,vrrl ' i~&?.- i t  it*@> (21 r;sier.rdsr dDays after the Resolution Request pursuant to the terms of Section 
" ' .+ -< i 
< , !I: I%!)\; GZGE, the arbitration proceeding shall be conducted by a single arbitrator, 
*s:,;*i*<ii.:n+fs:i:;lr~ :ihae,t the tTelecon~munlcations industry unless the Dispute involves amounts I 
tLsfrp+=%~kd ,, .), , % %rver dt-jiiiron ($5,006,000) in which case the proceeding shall be conducted by a panel 
..-i 3 , s - t s  : -<;-; ,rrW;rtsrs krwwledyeable about the tTelec~rnmunications industry. The arbitration 1 
- B r - t - ~ - ~ ~ : i - f ~ a ' ; ; ~  r s M i  13c conducted under the then-current rules for commercial disputes of the 
$ ~ ~ - + r ; ~ . .  ,F ?Li&rI~&t~f?  A$mmalion (AAA) or J.A.M.S./Endispute, at the election of the Party that 

~ " . t rw  ;?i+.i'brfr': tr!soiutron under this Section 5.18. Such rules and procedures shall apply 
,: ZM.p:+,,t iS'i€tz'Ps- A T , i L , ~  m y  part I L ~  such rules that may limit their availability for resolution of a Dispute. 

9 r ~  61';:w;ij &:W"~floi'r Act, 9 U S.C. Sections 1-16, not state law, shall govern the arbitrability 
Bktgh ~ % W ~ C ~ ; I \ Q  'The arbrtratnr shall not have authority to award punitive damages. The 

s?f--l12rrw qk s c , m I  slzill!! be final and binding and may be entered in any court having jurisdiction 
: K"k~j"j., T3rvly s!mll bear its own costs and attorneys' fees, and shall share equally in the 

i ..ml s : ~ ~ ~ T : J w ~ s ~  nf the arbitrator, The arbitration proceedings shall occur in the Denver, 
. . '.- nWrc~pi"&m area or in another mutually agreeable location. It is aclmowledged that 

j ~ 6 , d ? i ~ ~ 1 r  Cfy ttxi!ualV wrilten agreement, rnay change any of these arbitration practices for a 
; - i ~ ~ ?  L U ~ , I P  a~;wt:, or a!! Rlspute(s). The Party which sends the Resolution Request must notify 

I 
+~g:i..fi~t;~~y i ~ f  h i  i'2dmmlssion of the arbitration proceeding within forty-eight (48) hours of the 

'4'7 
i - ~ - i i l t  i i i l ? i ~ l r l i ~ f I  3 f i  1xf~'~;rfte. 

+. 'ti3 -4 I Alt expedited procedures prescribed by the AAA or J.A.M.S./Endispute 
?:ci*ra; 35, ilii; case may be, shall apply to Disputes affecting the ability of a Party to 
51:~ ~ . i ! f c *  ar:~ir't\orf~pted, high quality services to its End User Customers, or as athenvise 
:,z~Eii%l $2 [ r i  tlw Agreement. A Party may seek expedited resolution of a Dispute if the 
;:i'~-i,:-j:rr:srcft>ntiai leva1 representative, or other representative with authority to make 
;:r,i::::11itr:i~1tt:j, have nat reached a resolution of the Dispute within two (2 )  calendar 
-7-e,i-p. rificr [Ire Rasolution Request. In the event the Parties do not agree that a service ( 
. a : i ~ ? , l r q  Dispute exists, the Dispute resolution shall commence under the expedited 
f iXti , i i t ;c  scl. forth in this Section 5,18.3.7, however, the first matter to be addressed by 
i h i n  Atbitrator sliall be the applicability of such process to such Dispute. 

5 There shall be no discovery except for the exchange of documents 
f f~~~=rricd rlccessary by the Arbitrator to an understanding and determination of the 
: I  Qwcst and CLEC shall attempt, in good faith, to agree on a plan for such f 
~&;ct:i.ttwl discovery. Should they fail to agree, either Qwest or CLEC may request a 
b l : i : i \  iw!c:trng or conference call with the Arbitrator The Arbitrator shall resolve any 
- : h . ~ t b ~ t i i : $  laotwesrt Qwest and CLEC, and such resolution with respect to the need, [ 
- , c  -.ill- , ~nnur?er, and timing of discovery shall be final and binding. 

y j  I,Y :$ :% Arbitrator's Decision 

5 18 3.3 1 The Arbitrator's decrsion and award shall be in writing and shall 
$!ah concisely the reasons for the award, including the Arbitrator's findings of 
fact and conclusions of law. 

' . 
..IJI:~*L~IUII l t ~  c;apltal!zatton, grammar, typographical error andlor name change onlyL "Colorado" 
&;iA, ;mmj i t31 ~lnrlty 

i j + ~ j i f i ~  !2akola SGAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
ii ' 8 , '  ,>- ' Tri::")['[j$..'i'i 
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5 $8 3 3.2 An interlacutory decis~on and award of the Arbitrator granting or 
d e q q j  an application for preliminary injunctive relief may be challenged in a 
g8rt:rn a[ ~orny81ent jurisdiction immediately, but no later than ten (10) business 
rktyu after the appellant's receipt of the decision challenged. During the 
gm:iency any such challenge, any injunction ordered by the Arbitrator shall 
rartrnn? rn effect, but the enjoined Party may make an application io the Arbitrator 
ftsf ;tppfopriate security for the payment of such costs and damages as may be 
~~~i j :mud ~1r st~flered by it if it is found to have been wrongfully enjoined, if such 
i iRWity has not previously been ordered. If the authority of competent 
,iwritr:tinr~ determines that it will review a decision granting or denying an 
;)n;.rl!~atran fur praliminery injunctive relief, such review shall be conchcted on an 
C - L P E ~ ~ C E ~  ~ O S I S .  

T ;' 5 .: To the extent that any informailon or n~ater~ais disclosed in the course of 
~i?; k~!:t&rtv!t"t @acrs--edlng contain proprietary, trade secret or ~Confldenlial rlnformatlon I 
-:t r v W r  Pdr'iy, rt shall be safeguarded in accordance with Section 5.16 of this 
;t',!wtni~rzr, ~r rf t h?  pParties rnulually agree, such other appropriate agreement for the 
j . i d r t l t t i ! ~ ~  of preprletary, trade secret or  confidential rlnformation that the Parties 
- &  However, nothing in such negotiated agreement shall be construed to 
; . r t f r c  ! ~ r  3 M w r  Party from drsclosing the other Party's information to the Arbitrator in 
, , I  s e ; r ~ ~ ~ ;  1 ; ~  w~th ur In anticipation of an arbitration proceeding, provided, however, that I 

Fb-+rly scekirig Ir;, disclose the information shall first provide fifteen ('15) calendar 
7 r  i ? a w  . ,i , ~ K ~ F ; B  to flm disclos~ng Party so that that Party, with the cooperation of the other I 

F - P + ~ -  w i y  8 ~ 8 k  3 protective order from the arbitrator. Except as the Parties otherwise 
.ti.jri.~*, x 8% !tile A~bitratur for gacrd cause orders, the arbitration proceedings, including 
te$-,if:~!q'j!s :.iiiebs,, orders, pleadings and discovery shall not be deemed confidential and 
5244tj2 b r :  ii:sclvsed at the discretion of either Party, unless it is subject to being 
- v 7 i ' * ' : i ; i r k ! t J ~ * d  i?S proprietary, trade secret or  confidential llnformation, in which event the I 
i :, ,( klr%i ,,I. r r.--) ,"%- for d~sclosure of such information shall apply 

i L l r  2 
, $ .  --; SturiM i t  become necessary to resort to court proceedings to enforce a Party's 

b . LT.-! a>, *  ,L ..,$ y v  : t +  JAW tlrc dispute resolution process set forth herein, and the court directs or 
, * .-r~w-r+,~+~ ii-ilrrire;.f CM~~[~~~%IICE herewith, then all o i  the costs and expenses, including its 
+a+a~"b;.t:\ii. ,if!(xn?:.y fcas, incurred by the Party requesting such enforcement shall be 
mz1t,.:~-i.~~2 :<; f : ~ ?  ~ ~ ~ r i - ~ m ~ p l y i n g  Party to the requesting Party. 

Ti..:; W,a D i ~ ~ u l f ? ,  regardless of the form of action, arlsing out of this Agreement, may 
+ s  P < .  . .i+: P - + ! : I ~  P x t ~  more than two (2) years after the cause of action accrues. 

1 - %  ~. Nl~llritfg ths  Section is intended to divest or ltmit the jurisdiction and authority of 
'':?- t .~ i tx l : i~ , - . t t t l i  f l ~ :  FCC 8s provided by state and federal lavv. 

- 2 t  7! 

i t 1  111t: w ~ n t  01 a conflict between this Agreement and the rules prescribed by the 
&,Mi , ir ,i 4 kf S Er~rjrsputn, this Agreement shall be controlling. 

r r  , 'ih~: Sec.l~on does nut apply to any claim, controversy or dQispule between the 1 
gv . i e i  w3 f b ? :  i~$@f ' l f%~ employees, officers, directors or affiliated agents concerning the 
7 ' j : i i t ~ ~ ~ * T ? : t i ~ f ~ ~ i f ~ ~ 1 r ~  GI irw of intellectual property rights of a Party, including, but not limited to, the 
-,LI:: .,d 3w v;:iidewafk. tradename, trade dress or service mark of a Party. 
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* ) t i t  T Tlw;  Agstrcr-nar'it is offered by Qwest and accepted by CLEC in accordance with 
-Wpn,  i 3 w v  %!?jihf*li !w and the state law of South Dakota. It shall be interpreted solely in 
$ T , ,  :;rE ; ~ ~ ~ d ~ ~ ~  r i. . w M i  il~glti;ii\>ll.? federal law and the state law of South Dakota. 

* h$, * 
, q ,*" - P~ai:ittw Party shall be liable to the other for any costs whatsoever resulting from 
ifw ~ W 4 ~ 1 . ( - 3  @ ~eCfjrvsf? of any Environmental Hazard that either Party did not introduce to the 
* w : 4  i~&b~k lscafi~fi. BoLh Parties shall defend and hold harmless the other, its officers, 
:$~~,r::li:-"*i .kr764 - ~ z T ! I ~ ~ u ~ w ~ s  isam and against any losses, damages, claims, demands, suits, 
~ & ~ ~ " i ; r h ~  h?& pi~r~;ilt~?s ir3nd expenses (including reasonable attorneys' fees) that arise out of 

: :~i* i+i t  ff;:i'l~ f i r  m y  Erwirnnmental I-lazard that the i!ndemnifyirig Party, its contractors or I 
~ q r : ~ b ~  i:rri%!ii*:cc \o (he Work Locations or (ii) the presence or release of any Enviror~mental 

ti!,r;.~+-S !iif vA?i~:5 1b6? iltltlcninifying Party is responsible under Applicable Law. I 
? C  , T  ,* In the event any suspect materials within Qwest-owned, operated or leased 
%-il;:?il?~ ~dimf&~tJ 10 be asbestos containing, CLEC will ensure that to the extent any 
b a m v b t ~ m  4~%3;Ei t f  tuxkr5akes in the facility disturb such suspect materials, such CLEC activities 
4 i 4  1 4 - 5  $i: ?i$~f"Mtf;?llCB with applicable local, state and federal environmental and health and 
r.&k2, '*!SZi_ilB*i .wi  fegwlatIuns, Except for abatement activities undertaken by CLEC or 
n:t:!:wsk,-iir: ; !x*mwl mlivi t im that result in the generation of asbestos-containing material, 

f <: 3usr-: 3)1i? B~;F.JT: nny rasponsibility for managing, nor is it the owner of, nor does it have any 
A 9 L i,:r i s \  connection with, any asbestos-containing material. Qwest agrees to 

P*X: * r b ~ ; :  tit;+ r t M y  GLEC i f  Qwest undertakes any asbestos control or asbestos abatement 
..i '".L+~=- @ : i r :  i-ii)klt~llrtlly could affect CLEC personnel, equipment or operations, including, but 
-' r,  WJ !r:, i ' i ~ ~ ~ t m ~ ~ r f a t ~ ~ n  of equipment. 



Section 5 
Terms and Conditions 

- --. 

8 ji~;*:;r~nnl;lf f f c ! l ~ ~ y  I$ ~e l~ fc ted  to give notice, a receipt acltnowledging such delivery must be 
3 :  i h d ?  Party shall inform the other of any change in the above contact pPerson and/or I 
&&m%% tmnQ !hi: dnsth~d of natice called for in this Section 5.21. 

i? ;t$ i Each Party is an independent contractor, and has and hereby retains the right to 
~ * H ~ P I % : +  lid1 C D ~ ~ ~ W I  of and supervision over its own performance of its obligations under this 
&zp,ttrirnain^z ami re tam full control over the employment, direction, compensation and discharge 
:$ ~4 q~z~lpfoyt:tltxi ;~~tiisXing in the performance of such obligations. Each Party will be solely 
:z:~cat?wiibl\i. fat all c~?wtters relating to payment of such employees, including compliance with 
+=rx;i+il i;c.t,urity i;.txas, wthholding taxes and all other regulations governing such matters. Each 
tY~iar, $u+iii r;i. ~ql r ; ly  responsible for proper handling, storage, transport and disposal at its own 
m p w l r *  14 i'llt { i f  S U ~ S ~ B J I C ~ S  OF materials that it or its contractors or agents bring to, create or 
~a:~c;trMe C:a,:l)\frt?i OY~-"P at Work Locations, and (ii) Waste resulting therefrom or otherwise 
~.*?IJI.s!~s~c~ i r i  cnnr'lection with its or its contractors' or agents' activities at the Work Locations. 
Sdycl la U;r3 Itmtrllian~ O n  liability and except as otherwise provided in this Agreement, each 
ELw~ t;wtk PIG rcli-pans~ble far (i) its own acts and performance of all obligations imposed by 
.".h;l3;iP1c;d:l;"rl i , i ~  it\ cnnnection with its activities, legal status and property, real or personal, and 
4 2 5  P\ri ackl; af tts awn Affiliates, employees, agents and contractors during the performance of 
iew D ; k j ~ ~ ; " i +  r:4.rligattans liereunder. 

&23 NQ Third Party Bei-reficiaries 

' . ;  +, I ' f l i i k  prov~s~ans of this Agreement are for the benefit of the Parties and not for any 
r ~ t t ~ r i  P : ' ( : ! w :  I ~ I S  Agreement will not provide any Person not a Party to this Agreement with 
i ? J L +  ! + - T M T I ? ~ -  ~l~c1: i i1 ,  I~abillty, reimbursement, claim of action, or other right in excess of those 
a , d t G i i : Q  by gt:I~mic@ rn th~s Agreement. 

id,a*.-ws: G~i. t t? t  fJ&i>!ia SGA'T Second Revision, May 20, 2002 (RsdlinedlFootnotes) 
:x  ,: f e & x*1.'*4&4 t l ( : ( i : t  



Section 5 
Terms and Conditions 

". ""i 1 
+ t.4ciihar Party shall p~b l ish  or use any publicity rnaterials with respect to the 

~ w t : .  ; ; : ,~ t~q  3 ~ 2  'f;;i~~,!I~.,wy ar existence of this Agreement without the prior written approval of the 
v 1 F=~A., % - h : t l y  +rotrwtj rn this section shall limit a Party's ability to issue public statements with 
I.P~";%,~P :ti: j fi P -  jsp~%176y I .- Cf j~,lTfi~iai pr~ceedings. 

5 .,=& ii Isw Aqre@fi:eni may be executed in any number of counterparts, each of which 
-:t,,:F t.-t: 1,9~12:nl*d iS13 fi::g~nal; but such counterparts shall together constitute one and the same 
. S p L f z ,  *b.<,pL; 

4:;: i,;~,:is t%trty shall comply with all applicable federal, state, and local laws, rules and 
+a:i.i,$r- ,sz!e:o.i*, ,,a:;pb:a!lls to i l ~  perfarmance under this Agreement. \Nithout limiting the foregoing, 
L$-~VV-+I. .iZ;i:i G";TEG agrea lo  keep and maintain in full force and effect all permits, licenses, 
~?" t r f -  i:ai** ~li'ic? t ' b l i ~  d~i thor i t i~s needed to perform their respective obligations hereunder. 

,"L;,$il Caz-rrpbian~a with the Cornrnunications Assistance haw Enforcement Act of 1994 

- 9 X i  - ,-,, 1 f ,ich Party roprt;sents and warrants that any equipment, facilities or services 
ef+,,a %i ri;i !hit f j t M r  Party ullder this Agreement comply with the G a ~ w u ~ i ~ ~ t e ~ P r s s F s t a ~ t c e  . : - a t  J:* c - g l w r l i \  At i -ol I W4-{CALEA). Each Party shall indemnify and hold the other Party 
s - i -  - 2  vt...ba ?f i i r r i  x;y ;[mi 311 parialties imposed upon the other Party for such noncompliance and 
yrf:~% z ~ j  !k ~ ~ J Y I - C ~ I I I P ~ I ~ ~ ~  Party's sole cost and expense, modify or replace any equipment. 
T -s*,:!&vL I f i g  ?:tSivir:~z-i provided to the other Party under this Agreement to ensure that such 
r+-gpii+mjixt:: t;mtitm ZKI ~ ~ r v i c e ~  fully comply with CALEA.~' 

4, t a j  i - A Y t ~ t ?  Partrel-; agree that this Agreement involves the provision of Qwest services in 
%%.la4,  .=,,i i? S C ; ~ " - J ~ C : P ~ ;  ware 1701 prev~ously available and the introduction of new processes and 
: ;-,?T -.alpw tu t,rwrdtl arrd bill such services, Accordingly, the Parties agree to work jointly and 

,ai;-:~.-~?i:c;i~, rl'i ~ l ' j m - ~ i )  and implementing processes for pre-ordering, ordering, maintenance, 
1 - 3 . s - p  -+!<:xi : , ; j  a if$ Btlling and in reasonably resolving issues which result from such 
t - , ; i i~~~i~o: i : :ct i i l ,~ i ' t  t i l l  a t ~ m ~ l y  basis. Electronic processes and procedures are addressed in 
:,4.i5.1 f :' ~ i ? i l i  Agrcment. 

3 -&a &s"~i~rsrrdtnants 

?+ ;kti Wim Party may request an amendment to this Agreement at any time by 
,-es,t.kli:r:a$.: it:' a10 ~ t h e r  Party iri writing information about the desired amendment and proposed 



:&quays  sclrangas. li the  Parties have not reached agreement on the reque 
GVW& %H!Y {%Uj zararrdar Pays after receipt of the request, either Party may p 
"qns~%dm$:r~eraf hm~(;j;h the Dispute Resolution provisions of this Agreement. 

3 3 %  Eu?tir;a Agraocnent 

:-& :: t This Agrcemertt constitutes the entire agreement bebeen Qwest a 
~ t d w ~ i ~ k ; : i f s ~  aff prior oral or written agreements, representations, statements, 
c:i~B~:r?l;~fit$t~>if9i pfupo~als and undertakings with respect to the subject matter her 

3.32 Rasawed far Future Use 

;&i.i:h: 5wA1 fhks!a SGAT Second Revision, May 20, 2002 (RadlinedlFocrtnates) 
b :; 8 1 -- 3F42:'J;Sb $ l$,iJ-;.! 
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+ r  j Q ~ v w f  $!?all offer for resale at wholesale rates any Telecommunications Sewjces 
rB ; r f ~ r ~ ~ i b ~ s  at retdjl lo s~~bscrlbers who are not Telecommunications Carriers, subject to the 

:sws,:% z m i J  ~p;hntltliorIs of this Section. All Qwest retail Telecorrimunications Services are 
,'tr;a?iwhh fr~r resale from Qwest pursuant to the Act and will include terms and conditions 
+rixc-mi p ~ ~ e s l  111 Qwest's applicable product Tariffs, catalogs, price lists, or other retail 
: j  r- ..-mmmi~atians Sewlces offerings. To the extent, however, that a conflict arises between 

G ,.Y % WiRSi arid conditions of the Tariff, catalog, price list, or other retail Telecommunications 
% ~ w m  otfm:ng and this Agreement, this Agreement shall be controlling. 

>$ 2 Whift. this Section 6.0 of this Agreement addresses the provision of certain Qwest 
-,.+i?.:'a$ S i l  CLEG for' resale by CLEC, the Parties also acknowledge that CLEC is required to 
T . i s t i i $ f :  it?z flciac~mmunications Services to Qwest for resale by Qwest. Upon request by 
- "L 

i~v.i~;,l ,  CbEC ~ 1 - d  make its Teloco~nmunicatiens Services available to Qwest for resale 
s ~ z , ~ ~ J : ~ I %  I f )  f f x  applicable provisians of the Telecommunications Act of 1996, the FCC's 
:p,l?.,iLrDl D ~ & I S  ar?d ntles, and the Commission's relevant orders and rules. 

f a  $ ,!, Certain Qwest services are not available for resale under this 
J L W ?  In S k c t i ~ f - ~  6.2, The applicable discounts for services available for resale a 
l,, b f~i& Ba 

8 3  'Twme and Conditions 

i s  .." 1 Qwest shall offer introductory training on procedures that C 
, 3 i  vi;!; i J w ~ t ' y  OS5 at no cost to CLEC. If CLEC asks Qwest personnel to 
i.ric.iw:n to rJoirv~r training, CLEC will pay Qwest's reasonable travel related 
war .iisu c~ffm- 10 CLEC other training at reasonable costs. 

l,: -'I .,! Sawices available for resale under this Agreement may be 
C!rf?i<: ;:i'fi~%% c ~ f  8116 user to which Qwest sells such services where such 
,srrjcred ctr approved by the Commission. Such restrictions are listed 
0 "? 2 

i,'i;". 1 Promotional offerings of ninety (90) days or less are available for resale. 
!&ti:.t-~ I J ~ B I - ~ R L ~ O ~ S  are available for resale under the same terms and conditions that are 
waii~lble to Qwest retail end users, with no wholesale discount. Should Qwest re-offer 
> r q  ptatvot~on for a sequential ninety (90) day or less promotion period follawing the 
sr:s~wi n~nety  (90) day or less promotion period, then the initial and subsequent 
(aomatjrsrijs) will be available to CLEC for resale with any applicable wholesale discount. 

" '3 3 i2 ,$ &..A Market Trials of ninety (90) days or less are not available for 

" " C )  

t.2 4.:,g.,2 Residential services and LifelineILink-up services are av 
1:le smie class of end user eligible to purchase these services from Qwest. 

5 2 2 4  tlniversal Emergency Number Service is not availa 
Ur;i.srxsai Emergency Number Service (E9111911 service) is provided 
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f sxluange? Service line resold by CLEC whenever E9111911 service would be provided 
xrri the) ~ f r l ! ~ i f ,  line if provided by Qwest to a Qwest retail end user. 

6 2.5 Non-Telecommunications Services, such as inside wiring and 
r ~ ) c i ~ i ~ l ~ f ~ ; i ~ ~ ~ ,  calling cards and CPE, are not available for resale. 

'"$2 * r ~ , ~ :  L f3 Voice messaging service is available for resale at the retail rate with no 
drsccaunt, Enhanced services and Information Services other than voice messaging are 
:?at available for resale. 

5 2 2 7  Q w ~ s i  will make retail Contract Service Arrangements (CSA) available 
E a r l  resalt; at the wholesale discount rate specified in Exhibit A of this Agreement. All 
trlrms and conditions (except prices) in Qwest's applicable Tariffs, catalogs, price lists, or 
OIJW retad T~ lecon im~nica t ion~ Services offerings will apply to resale of CSAs. 
~rtc.;r~iilt:g early termination liability. Nothing in this Agreement shall affect any obligation 
iif :triy QLZIF?S~ retail end user that early terminates a CSA, including payment of any early 
li:rv-;a!rtutl~?n charges. Where CLEC seeks to continue serving a Customer presently 
w v ~ d  ftlrough a resold Qwest CSA, but wishes to provide such service through 
;-r!ternntc resale arrangements, Qwest shall provide CLEC the same waivers of early 
rr?ri.t-i!rtation liabilities as it makes to its own end users in similar circumstances. In any 
J3,'lse where t t  IS required to offer such a waiver, Qwest shall be entitled to apply 
p:iwsror.\s that pruvide Qwest substantially the same assurances and benefits that- 
~-wxair~ecl to i t  under the resold agreement as of the time it is changed. 

13 2 2 8 Grandfathered services are available for resale by CLEC to existing end 
Imrs of the grandfathered product or service. 

G 2 , 2 q 9  Centrex terms and conditions related to calculation of charges for, and 
F'rcrvtsioning of common blocks, station lines and optional features will be based on the 
ihr~lrex dsfinition of i; system and a CLEC's serving location. 

6 2.2.9.1 Where a common block is applicable, a Centrex system is 
defined by a single common block or multiple common blocks for a single CLEC 
w~thtn a single Central Office switching system. A common block defines the 
dmling plan for intercom calling, access to the Public Switched Network andlor 
prrvidte facilities, station line and system restrictions and feature access 
arrangements and functionality. CLEC may purchase multiple common blocks 
wrthrrz a single Central Office switching system when CLEC requires different 
dtalrng plans, feature access arrangements and station line or system restrictions 
wlthiti a single system operation. CLEC with multiple comrnon blocks within the 
same Central Office Switch may have Network Access Register and Private 
Facrlrty trunk groups aggregated across multiple common blocks. Centrex 
system based optional features (i.e. Automatic Route Selection) may not be 
aggregated across multiple comrnon blocks. A Cenirex system must provide 
station lines to at least one location and may provide station lines to multiple 
lacattons. 

6,2,2.9,2 Centrex station lines are provisioned and charges are calculated 
based on serving CLEC's location. A location is defined as the site where Qwest 
facilities (cable plant from the serving Central Office Switch) meet CLEC facilities 
(inside wire). In a multi-tenant building, Qwest may bring facilities directly to a 
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=.qb point sf Interconnection with CLEC facilities, typically in a basement 
*~~~i_iigrrsest: farm, whicli would be considered a single location for this multi- 
Int~@b building, Should Qwest bring service to multiple floors or offices within a 
~:eultr~St3rrani btlilaing each floor or office with a separate CLEC facilities 
Irt;ri'irit33fiQf\ poitlt is considered a location. A CLEC with multiple buildings within 
;-i~n(itg:iourj G7 property (campus) will be provisioned and billed as a single location. 
Csnttg~wz~s prc?perty is defivled as property owned or leased by a single CLEC 
,rm.i;: t:i";?t 8ep~rated by public thoroughfare, river or railroad rights-of-way. 
Pau~riibtlty WN be considered contiguous when connected via connecting 
:>*crszgew$ys or conduit acceptable to Qwest for its facilities. A CLEC -with 
i?cri:rex s!a'iror*r lines from rncrltiple Central Office switching systems, within the 
w.i-,e- Owes! Wire Center, and provisioned to the same location will not -be 
;.@w{pxL.f far service or provisioned as if service was originating from a single 
!k%rcx system. For example, station lines may only be aggregated from a 
m r $ @  Centtex CLEC systern to a single CLEC serving location for rating 
3 CLEC may not specify a Central Office as a CLEC location for the 
:ra"xrz%ns~lto!l of Cantrex station lines. 

.t ,' 5 1 Rc$c::rvc:rd for Future Use: 

1 : 3 ' 3  f . ~ ,  "I'stlccwmmuriications Services provided directly to CLEC fo 
- 3  .,: ;a :t..:;iYd IA ~txl users must be identified by CLEC as such, and C 
i,i,z~t,:~' I&+;[ p1ite~ f ix such services, 

x . ~  <lih/er:it s!mfl provide to CLEC Telecommunications Services for resale that are at 
r wJr.l: : r v  ysiairky snit substantially the same time and manner that Qwest provides these 

ri . I - -  1 ' .  n v 4  iIS substel~arias, its Affiliates, other Resellers, and Qwest's retail end users. 
;,,a~-+ : ~ ~ ~ r d  .lk160 ~mlr/~Cje ra~ idd   service^ to CLEC in accordance with the Commission's retail 
. _  .. - . v j  .+ ) ; d t - t i r .  ~ t ~ r w f a r n ~ n k ,  if any. Qwest further agrees to reimburse CLEC for credits or 
?Y 2. % ~ i :  :.+~;,iifrt=s ;:ISSOSS& against CLEC as a result of Qwest's failure to provide service to 
$ 3  t'x-. * >:i'rw'dt !i3 fhi? u~ld~r$landJng that any payments made pursuant to this provision will be 
5 - 9?*s * =::~t  csaatt :award any other penalties voluntarily agreed to by Qwest as part of a 

Tea , t )  l q- ,3 fa  .- .ww:Jrm , plan, and further subject to the following provisions: 

j: %, .5 1 Owes1 shall provide service credits to CLEC for re 
;J ,-r:!,-lncir w:r;iltr tha Commissian's retail service requirements that app 
c iS::,i: tq., tI  3 1 7 ~  %ich credits shall be limited in accordance with the foll 

;: i Owest's service credits to CLEC shall be subject to 
whci w-11, 

b j  Gwest shall only be liable to provide service credits in a 
the ri?snlfJ sarvices provided to CLEC, Qwest is not required to 
cradits lor service failures that are the fault of the CLEC; 

i: j inlsntianally Left Blank, 

ii + Irltenlionally Left Blank, 
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el fr'l i10 case shall Qwest's credits to CLEC exceed the amount Qwest 
:*~otM pay a Qwest end user under the service quality requirements, less any 
&h9fesale discount applicable to CLEC's resold services; and 

it ;" :$ ;? Fiiios and Penalties --- Qwest shall be liable to pay to CLEC fines and 
l:&tWrds !la!' resold services in accordance with the Commission's retail service 
as:i$irr-~srr~rt~is lhat apply to Qwest retail services, if any. Such credits shall be' limited in 
+ ~ X X Q T ~ ~ C B  wbth the fallowing: 

;I 7 Qwat 's  fines and penalties paid to CLEC shall be subject to the 
i*db~h%il!b d~s~ount ;  

b 1 CJwost shall only be liable to provide fines and penalties in accordance 
tvrth the resold sewices provided to CLEC. Qwest is not required to pay fines 
,mi! pcnafties for service; failures that are the fault of the CLEC; 

i i in nw case shall Qwest's fines and penalties to CLEC exc2ed the 
~~ttratmt Qwesl would pay the Commission under the service quality plan, less 
m;i ivhaiesat~ discount applicable to CLEC's resold services; and 

e 1 Irk no case shall Qwest be required to provide duplicate 
isl* paytitiemi to CLEC far any service quality failure incident. 

' *- 5; v '  ..a ti1 [he @van[ that there are existing agreements between CLEC and Qwest for 
w ~ , : ; ~ :  ali;iJcbr Q w ~ s l  retail Tariff discounts, CLEC may elect to continue to obtain services for 
,:zi*:d;. i:e.t$rei wm c ~ r ~ t i n y  agreements and retail Tariff discounts, or CLEC may elect to terminate 
-;tt.,fi i: ~ + ~ t ~ : l g  datscrnants and obtain such services by adopting this Agreement pursuant to the 
i -a-~sw --?i ln rnrs a l f  ?his A~rearnent, If CLEC so adopts this Agreement, the associated wholesale 
J4.c~-:,~;r*:: -*" ., t,,gr%:c!lirx,i in Exhibrt A of this Agreement will apply. 

Rwmrved for Future Use 

a - 
O m  3 ., 3 titi Piirtles may not reserve blocks of telephone numbers except as 
4 , : ~  , 3 : ~ .  C ,:.? ;i: ;i.@uiabion. 

. - 

r tc :zl;rifg Sfijts Workshop One Repod d~d  not requlre this section to be "Rese 
:i,,P Tjif? ~t:cltln~:d lattg\,mye was inadveltently omitted from the October, 2001 - 1.3s 
t t;1:wf,rr::, F2fipoft 017 Workshop One at pages 131-1 34. The deletion of this Subs 
I~&=C-~C?GJ~~;' ~rI~ril10rled in the Fac~litator's Report. However, the deletion of this 
ci-a:=ti~hiaici wll: tha Facilitator's findings on Subsection 6.2.3.1 . 

Revision, May 20,2002 (RedlinedIFootnotes) 
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$5 2 7 Qtuest will accept at no charge one primary white pages directory listing far each 
rlsaire &\cphcne number belonging to CLEC's end user based on end user information provided 
to Qwsl by CLEC. Qwest will place CLEC's end users' listings in Qwest's directory assistance 
rfkst;r!r&Mr,! ertd wili include st~ch listings in Qwest's Directory Assistance Service. Additional 
fi::bt2"iS i3t~d ~ ~ n d j f i o n ~  with respect to Directory Listings are described in the Ancillary Sewices 
$h~;~Ron 3fid the Qwest Dex Section of this Agreement. 

3-r Q 
t; i %. Qwest shall provide to CLEC, for CLEC's end users, E911/911 call routing to the 
-1r;:t;,,iiaj.trii1te Qubl~c Safety Answering Point (PSAP). Qwest shall not be responsibie for any 
!;vttr$o of CLEC lo provide accurate end user information for listirlgs in any databases in w h ~ c h  
C$LI'QG is rk?qulrecl to retain andlor maintain such information. Qwest shall provide CLEC's end 
ti-istlr irlfarrnalinn to the P.utomatic Location IdentificationIDatabase Management System 
:Ati212&dlS). Qwest shall use its standard process to update and maintain CLEC's end user 
nr:i4vm infsrrnation in the ALIIDMS used to support E911/911 services on the same schedule 
Wri r4 uses for its retail end users. Qwest assumes no liability for the accuracy of information 
orcrv~cis~rl by CLEC. 

$3 2..t. If Qwest provides and CLEC accepts Qwest's Directory Assistance Serw~ce or 
rvs:i:falor :m-brtces for CLEC's resold Local Exchange Service lines, such directory assistarlce 
:w;C vpe!raltar services may be provlded with branding as provided in this Agreement in Sactrons 
l i.. 'i tr,f hm.3ury  Assistance Service, and 10.7 for operator services. 

&;,! 40 CLEC shall designate the Primary interexchange Carrier (PIC) assignments on 
='. &..I , L n3f sf its end users for InterLATA and IntraLATA services, CLEC and Qct.est shalt foHow aft 
Ap!dimialc Laws, rules and regulations with respect to PIC changes. Qwest shall disclaim m y  
i.:intMy Ior CLEC's improper InterLATA and IntraLATA PIC change requests, and CLEC shail 
t~;wi , i ; r r t  $37). S~ability for Qwest's improper InterLATA (when appl~cable) and IntraLATA PIC 
i,.6:ingra ri?qcrests, 

0 ;j 7 ; When end users switch from Qwest to CLEC, or to CLEC from any other Reseller 
;mi! t i  tttay do not change their service address to an address served by a different Central 
t)lfrt:s s(!ch end users shall be permitted to retain their current telephone numbers if they so 
L ~ Y S ~ ' P  

<=7:;, 12 In the event Qwest propgrjy-terminates the Provisioning of any resold services to 
!3 EC Inr any reason, CLEC shall be responsible for providing any and all necessaFy notice to 
it.2 i : i ~ r i  wx+rs of the termination. 11-1 no case shall Qwest be responsible for providing suck rroi~ce 
1 3  C:LFC~'S end users. Qwest will provide notice to CLEC of Qwest's termination af a resold 
wrvics: nrl a Iin'wAy basis consistent with Commission rules and notice requirements."" 

g* 1:; The crnderlying network provider of a resold service shall be entitled to receive, 
it i : f i r  t l i ~  purchaser of Switched Access, the appropriate access charges pursuant to its then 
ctFiq~;ti\i@ Switclxd Access Tariff. 

4.; 2 14 Resold services are available where facilities currently exist and are capable of 
pruurdinfj such services without construction of additional facilities or enhancement of existing 
I However, if CLEC requests that facilities be constructed or enhanced to provide 
* .'." 
,t .:wlrf wruiices, Qwest will construct facilities to the extent necessary to satisfy its obiigahons to 

r l  'Ihc gklditton of the word "properly" is in accordance with the Multi Stafe Facititoatr's Reporl on 
tVod~.sltop Qne at page 127. 
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-.rr., .&: - hsp: , i :  LOCBI Exchange Service as set forth in Qwest's Tariff and Commission rules. 
zj?, ~ + I V   ti ;Yi:tl;rrstances, Uwest will develop and provide Yo CLEC a price quote for the 
, .i 17 - -q~~4im, fi i~~~f:i3nstr~cti0f1 charges associated with resold services will be applied in the same 
pYp ,?.+ %* n y : i r 2  irr:strat~uction charges apply to Qwest retail end users. If the quote is accepted by 
4Xhg GE@ mf3 be billed the quoted price and construction wit1 commence after receipt of 

9; ~t; u 'fWolasale discounts for resold Telecommunications Services offerings are 
.'i~~;Llw.3 JiP Exhibtt A, The Telecommunications Services offerings available for resale but 
am,:rM ffc?:giit Itw w ~ I B I ~ ~ I c  pricing arrangement in the Agreement are available at the retail 
. ~ m c  ief, catalng, or other retail Telecommunications Services offering rates. 
-,. 
d -tlia+"- a - r F  2,+~L?:~iwl~ti~r~s L e i  Services available for resale with or without a wholesale discount are 
r: ,:i:&.: i?ir CCnf?~rtt1s%rr;31~-~3pproved change, and any such changes shall apply from the effective 
&L:.* $9 w 3 r  ct.r;lng@ QIW ~oiny-forward basis only. 

, , 
* ,  5 ,, ':"!la Custutner Transfer Charges (CTC) as specified in Exhibit A apply when 
ti:&:l;i::r 1394; S&:TW~C@$ CLEC, 

& .  - -i'i Swb$.criber Line Charge (SLC), or any subsequent federally ~nandated charge to 
I ~ + ' . ~ *  : n i ~ j - l "  id1 c ~ ~ ~ ~ ~ I M B  to be pad  by CLEC without discount for each local exchange line resold 
, - : 1 3 S ~ i j .  i:yl R , { ~ ~ P ) D I T I G : ~ ~ ~  All federal and state rules and regulations associated with SLC as found 
, - A i r  -q-l:"-i;t~fe Tariffs also apply. 

t. F 2 Ci-EG" will pay lo Qwest the Primary Interexchange Carrier (PIC) change charge 
+Y $3  :*r W$s;:;jt,:f$ IOC CLEC end user changes of lnterexchange or IntraLATA Carriers. A'ny 
: i ~ i ~ h : ~ . ~ i  !::I CLECfs end user$ lnterexchange or IntraLATA Carrier must be requested by CLEC 
i ri *'-w,b;l 4 8116 wm-, and Qwest will not accept changes to CLEC's end users' 
x : w 7  .\;?:,,it iya. itr tr~traLATA Carrier($) from anyone other than CLEC. 

b :. CCEC a ~ r e e s  lo pay Qwest when its end user activates any s 
r!-,rr ~ ~ 5 :  'l$dicLf 1x1 L ~ C - X  USF~ or per activation basis (e.g., continuous redial, 
: i = k  *q -~ ik i i j .  1::3fl Itace) subject to the applicable discount in Exhibit A as suc 
;:;&:4:5 3r i  I f 1 1 : ~  Sectirm With respect to all such charges, Qwest shall pr 
- : , , ta+~~~~~:  r~:i*;.rewrian ta enable CLEC to bill its end users. 

$1 % 1. kI~r,cullaneaus Charges applicable to services ordered for r 
r b . -  

t"i.i,;rt h ! r s ~ ~ ~ i i l l l ~ ~ U s  Charges apply for equivalent services ordered 
. -w:~.  ~ a i . ~ ~ : ) ~  !!\at CtEC will r w ~ i v e  any applicable wholesale discount. S 
$. r- t ~ : r : ~  -*  ( r  ~;~rtirlc c!ngt;s Ilsted in the applicable Tariff. 

z r  a .A f f  PIE: Cn~nnii~sion orders additional services to be available for 
w ~ ,  ,., 2 C~~r:lrsr\ A tt3 inc~rpwate the services added by such order into this Ag 
;+I r h -  hati;! r,;irdcrecl by the Commission. If the Commission indicates those addi 
+i- i - .~~l  "i?.. 3t*r1!4hiC$ for resale at whalesale discount rates, those additional services 

a € J V L  :ss *.., A A q n w t w t t  at the original Agmement wholesale discount rate. 

4 3 A'  --, 4 %.J Owast  hall timely bill new or changed Commission-ordered 
r twq i13  i r $ i q  t ixt efiectivc dale for such rates or charges as ordered by the 

3J+~+~5e P&S f:LEC amaunts different from new or changed rates or charges 
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d$,iii: i ~?w: l t  talos 01 charges, Qwest shall make appropriate biil adjustments or provide 
i -r~rda.-~bde f ~ d l  il(r~.36Xtt,~j on CLEC's bill(s). 

,:r j? t k  rates .;for sewices resold by CLEC under this Agreement change, based on 
, :i;vtq-:. in QwQs~'% Tariffs, catalogs, price lists or other retail Telecommunications Services 
:~4Wr7(~:ng:s ctiarges btllecl to CLEC for such services will be based upon the new Tariff, catalogs, 
;::*-r: !P.W Q: t ~ l t w  retail "relecomrnunications Services offerings rates less the applicable 
w,&:s;ak? e$r:;~HJnt. if any, as agreed to herein or as established by Commission order. The 
w + w b  m9'l wiS lrc clfective upon the effective date of the Tariff, catalog, price list, or other retail 
f s.l~;*~?nrns;;r't1r:i3ti(1111~ Servic~s offerings. 

f. 'r li". 
8 s . *  kxhd -spec i f i c  nonrecurring charges as set forth in Qwest's applicable Tariffs, 
- .<:dic,r:;:., j r i x t t  tk&, Or o tk r  retail  telecommunication^ Services offerings will apply when new 

- bt%tt%rr!,4 ft:si3id S B ~ V ~ C B S  are ordered and installed at CLEC's request for use by CLEC's end 
A -  r*ij3r+.3 - 51i~ti nonrtxxirring charges will be subject to the wholesale discount, if any, that applies 
5 , .  b ~ i :  a r : j i h f i l ; ~ r ' l $ ~  service being added or changed. 

;,L 4 4 CLEC, or CLEC's agent, shall act as the single point of contact for its End Users' 
5,s3,-t -i %:: s. t "  i~:rri:t,  irv$xJirlg without limitation, sales, service design, order taking, Provisioning, 
L~ i i ~ ~ ) ~ ~  ~,irdi:.::r$*,, training, maintenance, trouble reports, repair, post-sale servicing, Billing, 

I l ~ . i z f  !,;z and rrryuiry. CLE6 skal l - i r -7 fo~n~--1- t~-EnUsers4t -~t fbe j /a fe-E&U~~e~tEG-- f~ 
1 -  - I *,~*St;~~i~*h CLECt8 End Users contacting Qwest in error will be instructed to contact 
ip: E- G , i i r i j  Oitd&33t'5 End Users contacting CLEC in error will be instructed to contact Qwest. In 
as:t.:*,,~r:~t:ir?j Zili CDIIC;, rtellher Party shall make disparaging remarks about each other. To the 
rS,ck:*: fial: r:arrgck provider can be determined, misdirected calls received by either Party will be 
j i i f ~ = ~ i t + 5 ~  2 1 , ~  h e  oropw provider of Local Exchange Service; however, nothing in this Agreement 
a t b , '  1:r: mwrw! tcr prohibit Qwest or CLEC from discussing its products and services with 
i,n.fX':6 i lr  t3wasl1s End Users who call the other Party seeking such information."" 

CI,,EC shall transmit to Qwest all information necessary for the ordering (Billing, 
i+Vib~.;i ;zi t4 otillix information), installation, repair, maintenance and post-installation servicing 
z,ii~~:--i~:~%r:i~ to Qwcst's standard procedures, as described in the Qwest Product Catalog PCAT 
; a , l ;  ; tFk 061 Qw@stls public web site located at http:llwww.ywest.comlwholesalelpcat. 
!:d,:x!i~,ai:oru shall be provided using Qwest's designated Local Service Request (LSR) format 
ha.'i:jr~'i r i ~ i ~ g  li-tcli~lje the LSR, end user and resale forms. 

i:. 4 i Qwasl will use the same performance standards and criteria for installaticm, 
2 **.- d :~~;I$,J3::UTi4:Pj, rnaintcnance, and repair of services provided to CLEC for resale under this 
r : : p r ~ ; ; ! 7 w r l t  ;is Qtvwt provides to itself, its Affiliates, its subsidiaries, other Resellers, and Qwest 

:isg- wrr:i;.tsn sonluncc was included in the March 19, 2001 Frozen SGAT Lite that was included 
,iri attachrnunt to the May 1 5, 200.1 Multi State Facilitator's Workshop One Report on Checklist 

h r r i i ;  1 .  / I ,  13 and 14, That report required the addition of the phrase "seeking such 
r * < ! ~ ~ ~ ~ i ; ; t ~ ~ t . t "  to the er\d of Section 6.4.1. While the Report did not address the stricken sentence 
lrt  k:t~iu!i B 4 1, Ihe AT&T proposal for this Section, which proposed the addition of "seeking 
*i,;:li infojrrti~ii~n" alsa deleted (without any indication, such as revis~on marks) the sentence 
"Gl.flf: si'r;tll rnlarrn its end users that they are end users of CLEC for resold services." The 
ijiimm ~ l f  1111s oantence by AT&T has only recently come to Qwest's attention. To avoid any 

cr:iitcwsray uvtx this matter, Qwest has deleted the sentence. 



Section 6 
Resale 

re2,sii w i - 1  ir:;cvs The installation, Provisioning, maintenance, and repair processes for CLEC's 
r s i ~ . r ; b  ;et'it~t:t: req~t~sts are detailed in the Support Functions Section of this Agreement, and 
.* AE-P + ;?p~~f~r,i39i@ whettler CLEC's resale service requests are submitted via Operational Support 
':i$%&ft" ar by fncsimile. 

tdk &, 4 CLEC: is responsible for providing to Qwest complete and accurate end user 
+ . - i r - ,  **I F, rrrfnie~;+tinrt rncluding initial and updated information for Directory Assistance Service, 
;ti;wl pr9g~::; clrrtxtories, and E9111911 Emergency Services. The Ancillary Services Section of 
irx, i'$gfrwrr!wt contains complete terms and conditions for listings for Directory Assistance 
l i ~ e : 6 ' t 2 ~  ~r1711a pages blrect~ries, and E911/911 Emergency Services. 

6 4 %  i f  Qwest's retail end user, or the end user's new local service provider orders the 
~ i l ~ 5 ~ , t i r > i t ; ~ ~ i r 3 ~ ~ ~ :  ~f fk end user's existing Qwest service in anticipation of end user moving to a 
t ' i ~ % ~  iiii'j.t:d :;fwrce prov~der, Qwest will render its closing bill to the end user, discontinuing Billing 
d=+ ~ 2 t  t t : ~  i , i h ~ l i , ~  of the discontinuance of Qwest's service to the end user. If a CLEC that currently 
~ f i i . & & b  im:;6id SESV~CB to an end user, or if end user's new local service provider orders the 
@sa~rs?wts;fi\~e of existing ~.esold seriice from CLEC, Qwest will bill the existing CLEC for 
%+%ic,i= tt-zrc~tlgh tt'ite dale end user receives resold service from the existing CLEC. Qwest will 
rsMv IX~C-G by Operational Support System interface, facsimile, or by other agreed-upon 
f:-Q :t, f : - ~ 4 ~ ,  ivlfm 31-1 end user moves from one CLEC to a different local service provider. Qwest 
ed ere$ pimtjc CLEC with the narne of the other local service provider selected by the end user. 

Fr ,t ~3 CLEC shall provide Qwest and Qwest shall provide CLEC with points of contact 
g,, k l ,  r i ~ ! % ' [  4 - w k y .  prublam resolutian and repair of the resold services. These points of contact will 
t- idii~&tii!~f far both CLEC and Qwest in the event special attention is required on a service 

i3 4 7 Pr~or ta placing orders on behalf of the end user, CLEC shall be responsible for 
i+!nrri:t?t,j acid t~avtrig in ils possession Proof of Authorization (POA), as set forth in the Proof af 
;tLzpE t i , . ,  . . . rrfla!il Sscilon of this Agreement. 

2; $2 8 D m  date intervals for CLEC's resale service requests are 
wi::,.~~ f~q t ias t s  are r ~ ~ e i v e d  by Qwest through Operational Support System 
Ir~at:w&, f?iLnvidqd la CLEC shall be equivalent to intervals provided by 
& % l d d ! t i ~ ,  ti3 :;:lb$idiaries, other Resellers, and to Qwest's retail end users. 

6 5 PJfllIng 

I ?  % a  1 Uwest shall bill CLEC and CLEC shall be responsible for all 
?c.!;ilid services as provided herein. CLEC shall also be responsibl 

-*.ij.~kkj~:;j, p r w  l~sted, and other retail Telecommunications Services offeri 
iP&j;ii'~ wfj;lm:~-fly identified in this Agreement associated with services that 
w 5 " ,  1 j T ~ 9 : :  i i f i r k ~  ths Agreemr;nt. 

3: r" +: c +, Qwesl shall provide CL.EC, on a monthly basis, within seven (7) to ten (?Q) 
$;-i&"iij:.rr days nf the last day of the most recent Billing period, in an agreed upon standad 
F*k,:;tl~fiit.' 13'1111114 format as detailed in the Section 12.2.5, Billing information including (1) a 
~~:~-w~i;i ir l~~ tji\!, and (2 )  individual end user sub-account information consistent with the samples 
;w&WJ?Q $ 4 ~  f21,EC review. 



Y C h$$iattartcrnco and Repair 

$2 q~ ; Q ~ ~ g s i  will maintain its facilities and equipment used to provi 
% ~ 4  $3 8% (:LEG ~r It8 end users may not rearrange, move, disconnect or 
d ~ & ~ . z $ % k  Silcffl({~& Qr ~qktipment, including facilities or equipment that may te 
:-;c;r;&d ;"tt Xks CbEC's end ~,lser's premises, other than by connection or disco 
~ * % ~ % s e : r :  ~FWW-:~ I$M!Bs~ and the end user's facilities, without the written conse 

+ & J Misirstenance and repair procedures are detailed in Section 
W $ ~ ~ @ ~ @ . % ' ~ F  ts.rimk~.!r~ 81?d Dialing Parity are discussed in Sections 13 and 14 resp 

& 8 3 CLEC and Qwest will employ the procedures for handling misdirect 
7 ~ s  +rj;.etr-~h.j r4-b S~ct lo~l  "1.3,8 of this Ay reement. 

tSh+iimt %>ijl41 U I ' J ~ U ~ ~ S  SGAT S ~ c o n d  Revision, May 20, 2002 (RedlinedlFootnotes) 
r L  , a i -  4 1  1- 1 r . r lL , j tA  l y i , $ f ? !  



Section 7 
interconnection 

"r" f 9tntersaronectiun Facility Options 

; " ! I  Ttxs Section describes the Interconnection of Qwest's network and CLEC's 
~ s s k ~ ~ $ t ~ b r  fa; the ptrpose of exchanging Exchange Service (EASILocal traffic), Exchange Access 
i,ir%;AA7A Tail) and Jointiy Provided Switched Access (InterLATA and IntraLATA) traffic. 
Q+vi:.;i wlil pruvrtrle lnterconnection at any Technically Feasible point within its network, includir'ig 
hi% rtnt f m t e d  \to, (i) the k ~ e L i e S e  - - -- - -- - - of a local Switch (i.e., local switching); (ii) the Trunk I 
4~k.9 of a t a d  Switch, (iii) the trunk connection points for a tandem Switch, (iv) Central Office 
g f . i ~ - ~ : : : - :  i u u i e ~ 2 ~ n e ' r o  C~t lne~t(on_ points, (v) out-of-band signaling transfer points necessary to 1 
i:k~t~tmgy: traffic at these pomts and access call-related databases, and (vi) points of access to 
Idr*af:~il-irllad Network Elements. Section 9 of this Agreement describes lnterconnection at points 
it? 'is). rv) ,  and {vI), although some aspects of these lnterconnectron points are described in 
ht,@k~l't i "Interconnection" is as described in the Act and refers, in this Section of the 
hyr:c'rwi;r:t, to the connection between networks for the purpose of transmission and routing of 
* 1% c 4 b5-93,. 5. - r ~ \ i i C '  Exchange Service traffic and Exchange Access traffic at points (ii) and (hi) descr~bed 

r ~ f i w .  Inlsr'cran~~cclion, which Qwest currently names "Local lnterconnection Service" (LlSj is 
$ ~ ~ w i - ? f ~ d  fix l i ' ~  PLtrpose of connecting End Office Switches to End Office Switches or End 
!:Wrix $w;:lrtche6 to local or Access Tandem Switches for the exchange of Exchange Service 

hS:t,emt traff~c), or End Office Switches to Access Tandem Switches for the exchange of 
L"w!~~tnyje Access (IntraLATA Toll) or Jointly Provided Switched Access Traffic. Qwest tandem 
'r i : I .  E X  t;irideni Sw~tch connections will be provided where Technically Feasible. New or 
I -  '?ti,liiiitrid Chvcst local landern to Qwest access tandem and Qwest access tandem to Qwest 
:it .::c~kt~; 3";mlt:rn Switch connectms are not requ~red where Qwest can demonstrate h a t  such 
% . - i i i fwi l~r~~as  p~esent a risk of Switch exhaust and that Qwest does not make similar use of its 
::::iwts k to trimpart the local calls of its own or any Affiliate's end users. 

7 . U  7 Qwest will provide to CLEC Interconnection at least equal in quality to 
ti\af provtd~3d to itself, to any subsidiary, Affiliate, or any other Party to which it provides 
trilcrconnectiot~. Notwithstanding specific language in other sections of this Agreement, 
nl! provisions of this Agreement regarding lnterconnection are subject to this 
feqtnrcnxmt. Qwest will provide lnterconnection under rates, terms and conditions that 
a-e psi, reasonable and non-discriminatory. In addition, Qwest shall comply with alt 
s@le whcalesale and retail service quality requirements. 

Iklethads of Interconnection 

r i i v  kkittre:; wi l l  negotiate the facilities arrangement used to interconnect their respective 
~;criwfka. CI-EC: shall establish at least one Physical Point of Interconnection in Qwest territory 
131 t m h  LKi-A the CLEC has local Customers. The Parties shall establish, through negotiations, 
:$f i m ~ f  91E of the following lnterconnection arrangements: (1) a DSI or DS3 Qwest provided 
i w k l y ,  (25 Collocation; (3) negotiated Mid-Span Meet POI facilities; (4) other Technically 
F i~,~.::;ibi@ r-nethods of lnterconndion. 

7 1 2 1  Qwest-provided Facility. Interconnection may be accomplished through 
Iha pravrsian of a DSI  or 0 5 3  entrance facility of CLEC's determination. An entrance 
fmtlity extends from the Qwest Serving Wire Center to CLEC's Switch location or any 
Techr;icalIy Feasible POI chosen by CLEC. Qwest provided entrance facilities may not 
cxleird beyand the area served by the Qwest Serving Wire Center. The rates for Qwest 

t3;wst 6o~tfii Dakota SGA'T Second Revision, May 20, 2002 (RedlinedIFootnotes) - 62- 
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; *:z3d&;j wlfrarice facditres are prowded in Exhibit A. Qwest's Private Line Transport 
e~v+~i"Siil:C ;a avttilabte as an alternative to Qwest provided entrance facilities, when CLEC 
.:&-i~<. ~i:::h Priwite: Line Transport service for multiple services. Entrance facilities may 
3 $7 .;.-:+a!? Tar lot-erc~nr~ecfion with Unb~~ndled Network Elements. 

-* 3 ,* >3 

7 *: 2 Callncafion, Interconnection may be accomplished through the 
~": . : : IW,nli~w ;arr;l~-rgernents offered by Qwest. The terms and conditions under which 
: nf:c~rio~ta~ will be ava~lable are described in Section 8 of this Agreement. 

Y ?  9 -  
c , %  -3 Mid-Span Meet POI. A Mid-Span Meet POI is a negotiated Poir~t of 
$rf~:tf-'m?, itr?iiI@d to the interconnection of facilities between one Party's Switch and the 
i(4:~~f EJarty'~ Swit~h. The actual physical Point of Interface and facilities used will be 
~Ik&~esr 10 nt.gatietrans between the Parties. Each Party will be responsible for its 
E I ~ ~ ~ : P I K : ~ F I  cf tlit? $~rilCJ to the Mid-Span Meet POI. A CLEC may use remaining capability in 
,w r*-t,*btir:g Mid-Span Meet POI to gain access to unbundled network facilities; provided 
! i t  Ir  CLEC $hail be obliged to compensate Qwest under the terms and conditions 
,$:-;w:~::!t: la UNEs for the portion of the facility so used. In determining such portion, 
V J P  ~&!::?s~DII dial1 b~ based to the extent practicable on the guidelirie that the portion so 
:tt-ft.jrt:si?iGri ~t-~au\d correspond to the nature and extent of facilities that would be 
T +  &r:ri%l trj provide access ta elements in the absence of a concurrent use for 
!-ril':;cir$tuz~i:l~Or! Qwest may seek appropriate relief from the Commission if it can 
i i "~~t?bv i~4hnin  that th~s provision has been used to occasion the installation of new 
t = i r t i i i v l t ~ ,  flt;tt, wilrlc'! claimed necessary for Interconnection, were actually intended for 
i f ,  . These Mid Span Meet Pols will consist of facilities used for the 
*=* - 
t .i:.nr;itmxf. wf one ar two way IocalIlntraLATA and Jointly Provided Switched Access 
!a:h-,:: i l i \~~ ;~c+ i iD i~  trunks, as well as miscellaneous trunks such as Mass Calling Trunks, 
i,;i$Qh, 97 l ili'id including any dedicated DS1, DS3 transport trunk groups used to 
kt:s,'ii:.ii~t! arlptlatang CI,EC traffic. 

j " j 2 3 1  The Mid-Span Fiber Meet architecture requires each Party to 
i;,,wr its equipment on its side af the Point of interconnection (POI). CLECs may 
&tt+pals Mld Span Fiber Meet as the target architecture, except in scenarios 
;vl itm il is not Technically Feasible or where the Parties disagree on midpoint 
j ~ t i 2 3 f  lor1 

7 1 2 3 2  In a Mid-Span Fiber Meet the Parties agree to establish 
i t s  i r twa l  ~nterface specifications for Fiber Meet arrangements that permit the 
~i,;cci:ssful lnlerconnection and completion of traffic routed over the facilities that 
ri~tii?rwxmect a: the Fiber Meet. CLEC is responsible for providing at its location 
tlio Filrcr Qpttc Terminal (FOT) equipment, multiplexing, and fiber required to 
tt-::rtii~alta t h s  opt~cal signal provided by Qwest. Qwest is responsible for 
i~trw&r!g crjrrecnponding FOT(s), multiplexing, and fiber required to terminate the 
q:rirnl s~grml provlded by CLEC 

; ) : ; ' 3 3  The Parties shall, wholly at their own expense, procure, install, 
rt!:tl nxiintam !he FOT(s) in each of their locations where the Parties establish a 
i - l t i ~ r  M@et wtth capacity sufficient to provision and maintain all trunk groups. The 
b r t r m  shall mutually agree on the capacity of the FOT(s) to be utilized based on 
airiirvakml CZSls and OS3s necessary for transport of forecasted local 
trllarcrmnec!ian trunking. Each Party will also agree upon the optical frequency 

wavelength necessary to implement the Interconnection. 
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$ 2  2 4  intentionally Left Blank 

P Qwest agrees to provide local Interconnection trunk diversity to the same 
axkemt 4 cfaas sla in Q W B S ~  local network. 

<r % 5 
t i t i  This Section 7.2 addresses the exchange of traffic between CLEC's 
twb.t'8:k ai:d Qwest's network. Where either Party interconnects and delivers traffic to 
iiln MXI from third parties, each Party shall bill such third parties the appropriate 
r)a,irqrrs; pumtrant to ils respective Tariffs or contractual offerings for such third party 
r UIIICSS othe~wise agreed to by the Parties, via an amendment to this 
:*qcr?ufrr;anl, !ha Parties will directly exchange traffic between their respective networks 
~ ~ i j h ~ t  me use of third party transit providers. 

-, 
i. ,,' t The traffic types to be exchanged under this Agreement include: 

7 2.1.2,l EASlLocal Exchange Service (EASlLocal) traffic as defined in 
this Agreement. 

' j .2 1.2.2 IntraLATA Toll Exchange Access (IntraLATA Toll) traffic as 
~!elined in this Agreement. 

7 . 2  -1 2.3 Jointly Provided Switched Access Traffic is defined in Section 
-? P J.), J~ in t ly  Provided Switched Access is associated with Meet-Point-Billing. 

7 2, 'i .2.4 Transit traffic is any traffic that originates from one 
'l't~fecornmunicatisns Carrier's network, transits another Telecommunications 
@ a r & ? i s  network, and terminates to yet another Telecommunications Carrier's 
r~ehvork, Far purpos@s of the Agreement, transit traffic does not include traffic 
r:nrricd by Interexchange Carriers, That traffic is defined as Jointly Provided 
Swrtched Access. Transit service is provided by Qwest, as a local and access 
laridem provider, to CLEC to enable the completion of calls originated by or 
~.c~mstz?ated to anothsr Telecommunications Carrier (such as another CLEC, an 
axlsl~ng LEC, or a wireless Carrier), which is connected to Qwest's local or 
:\mass tandoms. To the extent that CLEC's Switch functions as a local or 
Acce:~s Tandem Switch, as defined in this Agreement, CLEC may alsa provide 
i'rsnsii se~vicc to Qwest. 

"1.2 I .2,5 Traffic having special Billing or trunking requirements includes, 
but ic; rmt limited to, the following: 

a j Directory Assistance; 

&) 9111E911; 

c) Operator busy line interrupt and verify; 

d) Toll free services 

e&%v:: P1ah.0h $GAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
:b --" c C . 6  J, j:*>id2 :gxt: 
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8 )  ISP-bound traffic; and 

0 lnferrnation Services Access traffic as defined in this Agreement. 

-> 7 +- = * . I  Transport and Termination of Exchange Service (EASILocal) Traffic 

7 2 2,l.l Exchange Service (EASILocal) traffic will be terminated a 
tr?;c~rcar~rrection Service (LIS). 

;';:2 3.2 As negotiated between the Parties, the transport of E 
$tw3~e ((EASll,ocal) traffic may occur in several ways: 

7,2,2.1,2.1 One-way or two-way trunk groups may be 
mlablished, However, if either Party elects to provision its own one-way 
inrnlis for delivery of Exchange Service (EASILocal) traffic to be 
termirlated on the other Party's network, the other Party must also 
pravisiorl its own one-way trunks to the extent that traffic volumes 
warrant. 

7 2 2.1.2.2 CLEC may purchase transport se ' 

~r from a third party, including a third party that ha 
Lme Transpor? Service facility from Qwest. Such 
transmission path for the LIS trunk to deliver the 
Exchange Service EASILocal Traffic to the terminat 
or tandem for call termination. Transport may be pur 
as tandem routed (i.e,, tandem switching, tandem t 
frur:ked transport) or direct routed (i.e., direct tru 
Section is not intended to alter either Party's ob l~  
261 (a) of the Act. 

"1 1" r L 2,1,3 When either Party utilizes the other Party's tan 
Ihc? exchange of local traffic, where there is a DSl 's worth of tr 
betvgcon the originating Party's End Office Switch delivered 
i m d n q  Sw~tch for delivery to one of the other Party's End 
ejr~g~nating Party will order a direct trunk group to the other Pa 
Il~t; cxtenl that CLEC has established a Collocation arrang 
csfllce location, and has available capacity, CLEC may, at i 
t.riwway direct trunk facilities from that end office to CLEC' 

7 2 2.1.4 LIS ordered to a tandem will be provided as di 
t;itr\spori between the Serving Wire Center of CLEC's POI 
'i'mdern transmission rates, as specified in Exhibit A of this Agr 
to thcj transport provided from the tandem to Qwest's end office. 

7 2.2,1 ,5 If direct trunked transport is greater than fifty 
kmgth, and oxistiny facilities are not available in either Party's 
Parlies Imve not been able to resolve the issue through mid-poi 
mil ~ t w  Parties cannot agree as to which Party will provide th 
ParSias may bring ti-re matter before the Commission for 
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7 2 2. 't .6 Regardless of the number of Locatiori Routing Numbers (LRNs) 
zrsad tfy a CLEC is\ a LATA, Qwest will route traffic destined for CLEC Customers 
wn ciir-fxA trunking where direct trunking has been established. In the event that 
drmct trunking has riot been established, such traffic shall be routed via a Qwest 
!ar~dcrn, 

'1 G: e! 2 Exchange Access (IntraLATA Toll) Traffic 

J "9 * 3 . * 
$., 4 , ~ "  I Exchange Access (IntraLATA Toll) traffic shall be delivered to 

Qwest st the access tandem or via separate trunks to Qwest's end office(s), as 
ciesrgnatecf by CLEC. 

7 1 . ,,. ?" . 3 A%i 1 .d I Qwest will accept traffic orig~nated by CLEC far termination to 
arrsiher CLEC, existing LEG, CGor  wireless Carrier that is connected to Qwest's ] 
Jwc:E?~ and/or access tandems. Qwest will also terminate traffic from these other 
Te~~ccstntnunications Carriers to CLEC. For purposes of the Agreement, transit 
traffic: does not include traffic carried by lnlerexchange Carriers. That traffic is 
def~r'red as Jointly Provided Switched Access. 65 

7.2 2.3.2 To the extent Technically Feasible, the Parties involved in 
Ir;ti~f;gcart!rry transit traffic will deliver calls to each involved network with 
C";CS!SS7 FJrotocol and the appropriate lSUP/TCAP messages to facilitate full 
iiiieruperability and Billing functions. 

7 2,2 3.3 The originating company is responsible for payment of 
appropriate rates to the transit company and to the terminating company. In the 
case af Exchange Access (IntraLATA Toll) traffic where Qwest is the designated 
Lrttr.aLATA Toll provider for existing I-ECs, Qwest will be responsible for payment 
af appropriate usaye rates. 

7.2 2 3,4 When Qwest receives an unq~~eried call from CLEC to a number 
{tint has been ported to another local services provider, the transit rate will apply. 

j .?2 ," /~  Jointly Provided Switched Access. The Parties will use industry 
:mttelards cfevelnped to handle the Provisioning and Billing of jointly provided switched 
~sr:.t,ef*~i {RECAB, MECOD, and the Parties' FCC and state access Tariffs). Each Party 
mtl ?.i;lf the IXC the appropriate portion of its Switched Access rates. Qwest will also 
r!rovtr;k the me-time notification to CLEC of the Billing name, Billing address and Carrier 
i;!ai.s!jfrcati~r? codes of the lXCs subtending any access tandems to which CLEC directly 
i ;~i j i !~cts.  'ft'lis type o i  traffic is discussed separately in this Section. 

P : j q "  n- n =.I Interface Code Availability. Supervisory signaling specifications, and the 
~ ~ p p w b l e  network channel interface codes for LIS trunks can be found in the Qwest 

; r i i ,  acronym IXC was deleted from the first sentence of Section 7.2.2.3.1 to conform that 
5r:iitieli~:ct wth the remainder of Section 7.2.2.3.1, which indicates that interexchange traffic is not 
tt;in5i! tralfrc; ,  but rather falls within the scope of Jointly Provided Switchea Access. 

Qwxif S i 3 i i t t ~  Qaksia $GAT Second Revision, May 20,2002 (RedlinedlFootnotes) 
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PmWiix;;:;,r P~~bf i~a f i c~n  for Local lnterconnection Service 77398. 

2 3 if,$ Switching Options. 

7 %$26 1 SS7 Out of Band Signaling. SS7 Out of Band Signaling is 
al:aitat.tlc for LIS trunks, SS7 Out-of-Band Signaling must be requested on the 
al"i,Sar ftsr the new LlS trunks. Common Channel Signaling Access Capability 
Sorvrce may be obtained through the following options: (a) as set forth in this 
figfsement at Section 9.6 or 9.1 3; (b) as defined in the Qwest FCC Tarift tf5 

%%ell> 2011 ; or (c) from a ihird party signaling provider. Each of the Parties, 
Clwaat and CLEC, will provide for lnterconnection of their signaling network far 
ttra mutual exchange of signaling information in accordance with the industry 
si.inrxdards as described in Telcordia documents, including but not limited to GR- 
3ilS CORE, GR-954 CORE, GR-394 CORE and Qwest Technical Publication 
7 73132,"' 

7 2,~. : !  Clear Channel Capability. Clear Channel Capability (64CCC) 
ptfratxts 24 080-64 Kbps services or 1.536 Mbps of information on the 1.544 
hthpsfs ltrre rate, 64CCC is available for LIS trunks equipped with SS7 Out-of- 
Rnnd $tgrraling, 64CCC must be requested on the order for the new LIS trunks, 
Q w ~ s l  wifi provide CLEC with a listing of Qwest switches fully capable of routing 
B K X C  traffic through the Qwest website: http:llwvl~w.qwest.comldiscios~res. 
W~tm nwilable to Qwest, Qwest will provide CLEC with the same 64CCC on an 
riitnrnak route or if necessary via an overlay network. 

7 2 2 6 3  MF Signaling. Interconnection trunks with MF signaling may be 
irrdured by CLEC if the Qwest Central Office Switch does not have SS7 
ra~mt.~h\y or if the Qwest Central Office Switch does not have SS7 diverse 
io\almj 

T i i t ,  

$ + - +  t Measurement of terminating Local Interconnection Se 
t ' - e ~ 2 : t ~  it 'fmi~ the terminating LIS entry Switch receives answer su 
c h ~ ~ i - ~ f  &:tit! tllier's end office indicating the called end user has a 
: -a3-iv7;:ic1uk~nt of ferminating call usage over LIS trunks ends when the 
2 1 i > f ~  t $a,ylL(- -r ,h receives disconnect supervision from either the called end use 
, ,  - I  J , ; t - f .~q tha called end user has disconnected, or CLEC's Point of I 
c,fr !'twrr:r 1% recogn~zed first by the entry Switch. This is commonly 

t o  I I I ~  The Parties will only charge for actual minutes 
I:,:;,XitlL~ ff~weaf of completed calls. Minutes of use are aggregated at 
R ~ i r ~ ~ : j  r  id^^ itry m d  office and rounded to the nearest whole minute. 

e , '  '. 
p b '.! 2 blS Forecasting 

7 2 23,q Both CLEC and Qwest shall work in good faith to 
tircjtualiy agrsed upon forecast of LIS trunking. 

-t 'j r-1 
a c .~,8,2 Bath Partks shall have the obligation to participa 
piantxncj meetings at semi annual intervals to establish trunk 

quirements. The Parties agree to provide mutual tr 

ged from #5 to #I after the merger of U S WEST and Qwest. 
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u;tcmrp&m to ensure end user call completion between the Parties' networks. 
S w f l  Iofacasts s!roll be for LIS trunking which impacts the Switch capacity and 
f ;r&t!as - of each Party. Qwest shall provide trunk group specific projections to 
ihn CtEC on or before the date of the joint planning meeting. 

9' 2 2.8 3 Switch capacity growth requiring the addition of new switching 
r w d t ~ t ~ ~  may require six months to order and install. To align with the timeframe 
rrr%cili;%! tu provide for the requested facilities, including engineering, ordering, 
ii%sbliati0n and make ready activities, for capacity growth, Qwest will utilize 
GI.EC forecasts and near-term demand submitted on Unforecast Demand 
P-t'ahir~afion Forn~s to ensure availability of Switch capacity. 

,T- 4. r S: 2 8.4 The forecast will identify trunking requirements for a two (2) year 
: ~ Q c ~ J  From the semi-annual close date as outlined in the forecast cycle, the 
r r w w q  Party will have one (1) month to determine network needs and place 
v ~ t i j ~ ~ r  orders which may require a six (6) month interval to complete the network 
i d  Sevm (7) tiionths after submission of the forecast, Qwest will have the 
r.lnccssary capacity in place to meet orders against the forecast. For ordering 
~r\Jnrti\atrian see Section 7.4. See also Section 7.2.2.8.6. 

i" ;) 2 8,5 Both Parties will follow the forecasting and Provisioning 
rcrjuminenk of this Agreement for the appropriate sizing of trunks, and use of 
:&roc! end officx vs, tandem routing. See Section 7.2.2.1.3. 

i" 2 2,8 ij T l ~ r w  - (3~-week-s-after--a--fo~ecastie~g~le;-QwesL-wilI-p~~v~e 
I X  r'i C -le~cl ba ck in - tltc3-for-n?-of-a-p8te~a~.I+Iwerf~re~a~t~L - I S FForeccaast1ng .- - -- - - 
I In the event of a dispute regarding forecast quantities, where in each 
DI tile preceding eighteen (1 8) months, trunks-required is less than fifty percent 
iSQ%t of trunks in service, Qwest will make capacity available in accordance with 
1/16? I g , l w ~ r  forecast. " I 

ne Report, May 15, 2001 "Forecasting Process" at pages 42-45. 
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P <, ,. 
L ,  r ts7 Joint planning meetings will be used to bring clarity to the 
;mr:esr; Each Party will provide adequate information associated with the 
Q.wr~!~t LlS Trunk Forecast Forms in addition to its forecasts. During the joint 
pl;inrting rneatings, both Parties shall provide information on major network 
gtrnpck anticipated for the following year that may impact the other Party's 
j:'rrr:x:z~aI or lnterconr~ection requirements. No later than two (2) weeks prior to 
I h  j8817t planrliny meetings, the Parties shall exchange information to facilitate 
rtri? pl;rtmng process. Qwest shall provide CLEC a report reflecting then current 
i 4 j j i ~ e : *  crtgracity at each Qwest Switch that may impact the lnterconnection traffic. 
Uwttst shall also provide a report reflecting then current blocking of local direct 
m :1  nl:si.na!e final trunk groups, lnterconnection and non-Interconnection alike. 
CLEC wll be provided lnterconnection trunk group data on its own trunks. Qwest 
+ A u l i  n i m  provide a report reflecting tandem-routed lnterconnection trunking that 
:Ins rtxccecfed 512BMCCS. The information is proprietary, provided under non- 
tf::dtt ,~,~rs and is to be used solely for lnterconnection network planning. 

'-'I <'-I L2 7 . ,?, G , > L In addition to the above information, CLEC shall provide: 

ii) Ccrnipleted Qwest LIS Trunk Forecast Forms; and 

nd Revision, May 20, 2002 (RedlinedIFootnotes) 
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b) Any planned use of an alternate tandem provider. 

i kt  2,9 9 In addition to the above information, the following information 
wtf be available through the Local Exchange Routing Guide or the 
bttnr~anneeUoi7s (ICONN) Database. The LERG is available through Telcordia. 
~ C O M N  is available through the Qwest Web site 
;%:$ ' i~ti.'~V& : : L ~ S W @ $ ~ , G ~ ! ~ ~ I C ~ Q I ~ / ) .  70 I 

a) QwesC Tandems and Qwest end offices (LERG); 

b) CLLl codes (LERG); 

C) Busir~esslResidence line counts (ICONN); 

rli Switch type (LERG or ICONN); and 

65) Current and planned Switch generics (ICONN). 

F3wt.;"%t will notify a CLEC six (6) months prior to LERG ame 
anii~!pirtf~n 01 a new local tandem Switch, 

^" t J t) r. G.Z, 8 10 Qwest Network Disclosure of deployment inform 
iis%:l?rwacal capat~ilities (e.g., lSDN deployment, 64 CCC, etc,) shal 
<Ji~t:tsi'~ WD$ sib, 1 1 t t p : / / ~ ~ ~ . q ~ e ~ t . ~ 0 m l d i ~ ~ I o s u r e s .  

7 2 When appropriate, Qwest will notify CLEC thr 
'Trunk Group Servicirlg Request (TGSR) process of the need to 
piacu ordars in accordance with the forecasted trunk requirements 
r.t.qmnri tu the TGSR within ten (10) business days of receipt. 

i 2.2,8..12 The following terms shall apply to the forecasting 

?.2,2.8.'12.1 CLEC forecasts may be provided t 
detailed in the standard Trunk Forecast Form; 

7 2.2.8,12,2 CLEC forecasts provided to Q 
provided by CLEC to Qwest outside of the normal 
t~rocfify the forecast, and farecasiing information 
GLEC shall be deemed Confidential Information 
d~stnbute, disclose or reveal, in any form, this 
allowed and described in subsections -ir,27-278,- 
5 1-t,; !). 1 and~~11~J~9,j2L7' 

7 . 2  2 B, 12.3 - - -- ,:6he- ~al.ties.-tnay-discI~q-~n-a.-t?eed-t 
ciily, CLEC -forecasts,infofma1i01"-p~0vided-b~C-EE:-t 
the nnarrnal- fore~a-s~ir~g-pr-0~es~-t0-wt~difp,-Ur,e--fe~ca 

adclad at the request of the South Dakota Commission Staff dur 

%. r+%ls :4%,rrigas rolifici post Arizana Workshop (Consensus). 
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i: 2 %ti, 13 If a trunk group is consistently utilized (trunks required over 
Winkv in service) at less than fifty percent (50%) of rated busy hour capacity 
r m : I ~  rwn lh  Q; any consecutive three (3) month period, Qwest will notify CLEC of 
CJs~i::i!'ti- desirs to resize the trunk group. Such notification shall include Qwest's 
ri?fnrrnetrwn csn current utilization levels. If CLEC does not submit an ASR to 
ir eii~o ttsii:. Punk g isou p gr ,ppy~~~~kw.g~~itt!_it s-remxxif or mai n t a h i n g - e ~ m  
.,,difil~tfy- r .  wtfhiti thirty (30) calendar days of the written notification, Qwest may 
wfar rn  thn urrused facilities and rearrange the trunk group. When reclamation 
iqppr .,, nce~fr, QWBS~ shall not leave the trunk group with less than twenty five 
peremt [25%f excess capacity. Ancillary trunk groups are excluded from this 
f f.e:i t mfi 11 t '*! 

T ;! "LtL14 Intentionally Left Blank 

7 2.2.8 15 Each Party shall provide a specified point of contact for 
fsl;mning, brecasting and trunk servicing purposes. 

7 2 2,8,16 Iti'lerconnection facilities provided on a route that involves 
c:r;tlimrdrnary cir~umstances may be subject to the Construction Charges, as 
rtr?k%~icrl i t1  Section 19 of this Ag reement. When Qwest claims extraordinary 
r,i1i;tlrrxiiInnc~3s exist, it  must apply to the Commission for approval of such 
r:lwgos by showing that CLEC alone is the sole cause of such construction. 
i'liwxt rsiwli initiate such proceeding within ten (10) calendar days of notifying 
c:LEC: irt writing that it will not construct the requested facilities, or within ten (10) 
t:,riandsr days of notice from CLEC in writing that Qwest must either commence 
c~r~soructian of the facilities or initiate such proceeding with the Commission. In 

I i a * + r r  i;+its~qje~ I'cIIQc;~ post Arizona Workshop (Consensus). 

4 + L I I ~  i:Yt,jfir;ati icflnct post Arizona Workshop (Consensus). 

A-. rltl;pt.srfi:d i r t  thc South Dakota 271 Proceed~ngs in April 2002, Qwest has agreed 
.:?;,.a +r:ut~srr tu the SGAT. 

+ + m t  ;$ll$itU ~ & i i i l X @  $GAT Sacond Revision, May 20, 2002 (RedlinedlFootnoles) 
fi .;<- *< , 8 ~ , ' ~ : 5 c J & p $ l c f ~  
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!IJ1;2 ~~r t~)~B@ding ,  Qwest shall not object to using the most expeditious procedure 
t~vwrl;~bla ur!der state law, rule or regulation. Qwest shall be relieved of its 
abkgati~n of constructing such facilities during the pendency of the proceeding 
Itdara tkts Commission. If the Commission approves such charges, Qwest and 
G1,EC will share costs in proportion to each Party's use of the overall capacity of 
tare wute invalved, Qwest and CLEC may also choose to work in good faith to 
~nnflrily and locate alternative routes that can be used to accommodate CLEC 
Irwxasted build. Extraordinary circumstances include, but are not limited to, 
rr;$ilral labslri~ctians such as lakes, rivers, or steep terrain, and legal obstructions 
sireh as governmental, federal, Native American or private rights of way. The 
htwdclrd Qwer;t forecast period of six (6) months may not apply under these 
c!rcumst.&nces. Canslrucilon Charges shall not apply in the event that 
eunskrarci~on is an augment of an existing route. 

? 2 2 9~ I The Parties will provide designed Interconnection facilities that 
itlcal !ha same technical criteria and service standards, such as probability of 
hlacktrq in peak hours and transmission standards, in accordance with current 
iiif;lt,.istry standards, state requirements and standards provided for in the ROC 
.~nd iracnfparaled herein by reference, 

7,229.1 . I  Qwest shall provide to CLEC monthly reports on all 
Inlerconnection trunk groups and quarterly reports on all interoffice trunk 
groups carrying EASllocal traffic between Qwest tandem switches and 
Qwcst End Office Switches. The reports will contain busy hour traffic 
data, including but not limited to, overflow and the number of trunks in 
each trunk group. 

7 3.2 9 2 Reserved for Future Use. 

7.2 2.92 Separate trunk groups may be established base 
sqnal~ng, and network requirements. The following is the current 
Iypcs that require separate trunk groups, unless specifically othe 
It 11s Agreetnent. 

a) Directory Assistance trunks (where the Switch ty 
separation from Operator Services trunks); 

b 9 1 1 IE911 trunks; 

c) Operator Services trunks (where the Switch lyp 
separation from Directory Assistance trunks) 

d)  Mass calling trunks, if applicable. 

7.2.2.9,3,1 Exchange Service (EASIlocal), Information Services 
Access, Exchange Access (IntraLATA toll carried solely by Local 
Exchange Carriers) and Jointly Provided Switched Access (InterLATA 
and IntraLATA toll involving a third-party IXC) may be combined in a 
single LIS trunk group or transmitted on separate LIS irunk groups. 

2 - 
3sah4.";!-9t %tm f3&rsta SGAT Second Revision, May 20, 2002 (Redli11ed1Faotnote.s) 
$5  - ,: - s t  ( -3 [ - $ !?>)?Li - (d l ) l i  
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v r 2,2*0.13.2 Exchange Service (EASILocal) traffic and Switched 
Access Traffic' including Jointly Provided Switched Access Traffic, may be 
c1m4ainerl on the same trunk group, If combined, the originating Carrier 
3t'isll provide to the terminating Carrier, each quarter, Percent Local Use 
(PLUf fa:;rclorjs) that, can be verified with individual call record detail. Call 
d&aft or direct jurisdictionalization using Calling Party Number information 
rvoy Irz3 exchanged in lieu of PLU if it is available. 

I 

? + 'I ;'9 Trunk group connections will be made at a DS1 or multiple DS1 
h c i  fc?r i;xchenge nf EAStLocal, and IntraLATA TolllJointly Provided Switched 
hi -hsg  T'rnlZic' Directniy Assistance, 91 11E911, Operator busy line interrupt and 
%'tat-!;., and ' I"~'rl l  !%GB Service trunk groups may be made below a DS1 level, as 
mj<&;\{f?{:j, 

4 i i  1 4  * 
: +:&:+5 "T11s Parties will provide Common Channel Signaling (CCS) to 

f : ~ t + ~  i:ts!:srket in conjunction with all trunk circuits, except as provided below, 

33 The Parties will provision all trunking using SS71CCS c 
Fxcictpfrans ta this arrangement would be limited to operator 
trrrrrltirl$, diroctary assistance trunking, 911 trunking and a 
iwfusrilly available in the Qwest network only on MF signali 
r'wt I~sjuire a 5cana Fide Request to accomplish lntercon 
62&erst Central Office Switch not currently equipped for S 
h9F s~gnnling is used, When the SS7lCCS option become 

L 'wo~ i ,  ~i@fwork for said trunking, the Parties will provisi 
rwng SS7. In addition, the Parties will jointly work to co 
ir-r,rnkirrg to 537, as appropriate. 

f - 1  When the Parties interconnect via CCS for Join 
S;v:lchmJ Access Service, the tandem provider will provr 
rr:rr;rwrarhing as required for lnterconnection with lnterexchang 
iv i r i i  m e  MF signaling. 

?.2,2.9.3.2. The incorrect section is deleted. 
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5 $ 3  "3 cl 7 
7 SL ,+:. - To the extent Qwest is using a specific end office to deliver 
j i l M c ! r l  Inr&m switching functionality to itself, a wireless service provider, 
*r?r-r:tiier CLEC, or another ILEC, it will arrange the same trunking for CLEC. 

I i r  
f *, L Alternate Traffic Routing. If CLEC has a LIS arrangement which 
jmv t t j6 i i  two 12) paths lo a Qwest end office (one (1) route via a tandem and one 

1 ; fi!ri$ct route), CLEC may elect to utilize alternate traffic routing. CLEC traffic 
Tdi t 4 ~  offered First to the direct trunk group (also referred to as the "primary high" 
cni&rr and then overflow to the tandem group (also referred to as the "alternate 
f i m l "  roiita) for crzmpletion to Qwest end offices. 

y $ r & 2 g 9  I-tost-Remote. When a Qwest Wire Center is served by a 
rt-inmte End Office Switch, CLEC may deliver traffic to the host Central Office or 
:r:1 !Ro t~~?d@t'\-i. CLEC may deliver traffic directly to the remote End Office Switch 
im iy  ta the extent Qwest has arranged similar trunking for itself or others. For 
r~rtm(e swrtches that currently lack direct trunking capability, Qwest will accept 
f4fm1 F I ~ B  R~quests  for trt i~kSlf jeTs~nk_Sjde access. 

: " I f g  
> * Tfssllng 

I 

722 10 1 Acceptance Testing. At the time of installation of a LIS trunk 
i1r:-)np, and at no additional charge, acceptance tests will be performed to ensure 
fqr:~; ttw sCrvIce is operational and meets the applicable technical parameters. 

T221112 Testing Capabilities 
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y"" +- *- j ~ 2 1  !-IS Acceptance Testing is provided where 
eqa,txp~nf-;nt is available, with the following test lines: seven-digit access to 
batmce (100 type), milliwatt (102 type), nonsynchronous or synchronous, 
as~iwrralic ifansmission measuring (105 type), data transmission (107 
t v j ~ j ~  Loaparour-id, short circuit, open circuit, and non-inverting digital 
E.,t>@lrUaule (138 type), and such other acceptance testing that may be 
i'tt?~195ati to emure that the service is operational and meets the applicable 
rar:rf?r~tr:al paramctcrs. 

7.2 2 ?U,2,2 In addition to LlS acceptance testing, other te4  s are 
nwiiable fe.g., additional cooperative acceptance testing, automatic 
schedirlsd testing, cooperative scheduled testing, manual scheduled 
!@sting, and non-scheduled testing) at the applicable Qwest Tariff rates. 
i 7 -++ c&ng fern will be pa~d by CLEC when requesting this type of testing. 

2 2 I tl 3 Repair Teesting. At the time of repair of a LIS trunk gr 
Gk=?rj l ! i~ t~ i ;? l  eharge, !sssts will be performed to ensure that the service is 
m t f  rnuals the applicable technical parameters. 

# % q r 5  
% r 1 %  Rlrteayc Measurement, Wtiere required, the mileage measurement for 

- j.. ,. > ,  dt: r W P @ W  18 cdetwnincd in the same manner as the mileage measurement for V 

?a f a  :~:(-~lr.i,sdoEa$]y as olrliinscl ir.1 NECA Tariff No, 4. 

of this Agreement shall apply to 
n CLEC's network and Qwest's 
er, each Party shall bill the other the 

or Price Lists. Where either Party i 
parties, each Party shall bill such 

e Tariffs, Price Lists or contractu 
eparately negotiated agreement to th 
en their respective networks without t 

+ ; I  : E t rtrimce Facil~ties 

; ; i :  1 3  Recurring and nonrecurring rates for Entrance Fa 
*:r!&?~riiticl rfl Exh~bit, A and will apply for those DS'1 or DS3 facilities d 
; i b ~ t  r t7>f !,_IS. 

; . . i ; ? ~  If CLEC chooses to use an existing facility purchas 
Lme 'I rcrrwport Service from the state or FCC Access Tariffs, the rate 
T;i;xfFft wi11 apply, 

-s - c -; 'I 1-3 If the Parties elect to establish LIS two-way trunks fo 
~xchiiilgc; of Exchange Service (EASILocal) traffic, the cost of 
h Q h l i 8 9  shall ba shared among the Parties by reducing the LIS 

Rnvision, May 20,2002 (RedlinedIFoatnotes) 
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~ici'rasnl charges as follows: 

?,3z'\.1.3.1 The provider of the LIS two-way Entrance Facility 
(EF) will initially share the cost of the LIS two-way EF by assuming an 
irtttiai relative use factor of fifty percent (50%) for a minimum of one 
quarter, "The rlominai charge to the other Party for the use of the 
Entrarrce Facility (EF), as described in Exhibit ,A, shall be reduced by this 
rnrtiai relative use factor. Payments by the other Party will be according to 
this initial relative use factor for a minimum of one quarter. The initial 
relative use factor will continue for both bill reduction and payments until 
the Perlies agree to a new factor, based upon actual minutes of use data 
tar r ~ o n - I ~ t ~ w l - I ~ ~ p Z - b o y ~ ~ ~ ~ t r a f f i c  to substantiate a change in that 
factt~r. If either Party demonstrates with non-Wbound MKteCaecate$ 
data thaI actual minutes of use during the first quarter justify a relative 
rlsc factor other than fifty percent (50%), the Parties will retroactively true 
up first quarter charges. Once negotiation of a new factor is finalized, the 
hill reductions and payments will apply going forward, for a minimum of 
One quarter. -- I~te1~rtet-Related~~~f&fi6-~rIraff ic - delivered to Enhanced 1 
Service Providers is interstate in nature.7' 

7 :! I 2'1 See Section 8 

' " 'J ,2,2 I -I! Intentionally Left Blank 

R "A' c "  1 
P.! Ellher Party may elect to purchase direct trunked transport from the 

qil!Sjli {'<%i.gl \jt 

7' ;$ 2. I ,  'I Direct trunked transport (DTT) is available between the Serving 
t$%x Center of the POI and the terminating Party's tandem or End Office 
0 .svrtct.ref;. The applicable rates are described in Exhibit A. DTT facilities are 
pfrlv~daci as dedicated DS3, DS1 or DSO facilities. 

7 3 2.7.2 When DTT is provided to a local or access tandem fo 
%;;crvm (EASIlocal traffic), or to an access tandem for Excha 
[lntral.ATA Toll), or Jointly Provided Switched Access Traffic, the ap 
rute slarrvmts c?pply between the Serving Wire Center and 
drle$rlional rate elements for delivery of traffic to the terminating 
'Toncicm Switching and Tanden? Transmission. These rates are de 

1 3,2.1,3 Mileage shall be measured for DTT based on V&H 
Isl.:lwemt Ih s  Serving Wire Center and the local/access tandem or end 

7 3,2,1 ,4 Fixed Charges per DSO, DSI or ES3 and per mile ch 
iieftr~cei for DTT in Exhibit A of this Agreement. 

i . f t w i v l  Rf:irrted'?s 110 longer a defined term in the Definitions Section of the SGAT. 

Second Revision, May 20, 2002 (RedlinedlFootnotes) 
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.s T I  F ;  ,- 
J s. E If {be Parties elect to establish LIS two-way DTT trunks, for reciprocal 
trrr:?smge af Exchange Service (EAWLocal) traffic, the cost of the LIS two-way DTT 
hrJrtees shall be shsred among the Parties by reducing the LIS two-way DTT rate 
et%tasnt chafges as follows: 

y -2 ;? .3 Multrplexing options (DSI/DS3 IdUX or QSOIDSI MUX) are available at 
i;ic-w;. dsi;cnlaed In Exhibil A. 

9 3 2  Trx~riik- Monrecurring charges 

r Y ~  :,! I Installation nonrecurring charges may be assessed by the provider for 
t : : ~ ~ h  l,.l$ I runk ordered, Qwest rates are specified in Exhibit A. 

i . 3 4 ~  filonrecurring charges for rearrangement may be assessed by the 
:.;fs~m!cr isr each LIS trunk rearrangement ordered, at one-half (1/2) the rates specified 
m EX~Q?,IJ~ 6 

7.2.4 Excharrga Service (EASILocal) Traffic 

,? 4-4 1 End Office Call Termination 

7 3 4.1 .I The per minute of use call termination rates as de 
Exhibrt A of this Agreement will apply reciprocally for Exchange 
(EASILocal) traffic terminated at a Qwest or CLEC end office. 

7 2.4.1.2 For purposes of call termination, the CLEC Switch( 
tmated as End Office Switch(es) unless CLEC's Switch(es) meet the 
a Tancfcm Switch in this Agreement in the Definitions Section. 

7.3.4.1.3 Reserved for Future Use, 

7.3.4.2.4 Neither Party shall be responsible to the other for call 
- - -- - -- - , - - 

'I'i~;r; sec;tlon was part of the November, 2000 SGAT filmg, but was inadvertently delet 
f k t o b ~ r ,  2001 SGAT filing. The language is compliant with the Multi Stafe Works 
! ? - -  .; - t l f r  - SGA T accarripanymg the Worltshop One Fac~litator's report. 

ia/~&til :iiXrlt?\ Dakota SGAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
15 %Z-L- - 4  - , I J z l ! , ' ~ l t { m i . h @ f :  
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twmination charges associated with third party traffic that transits such Party's 
nafwork 

7 ' 
x %\ 4 3 Tandem Switched Transport 

7' 3,4,2,1 For traffic delivered through a Qwest or CLEC tandem Switch 
[as dnfined in this Agreement), the tandem switching rate and the tandem 
tre~rs~rtissiori rate in Exhibit A shall apply per minute in addition to the end office 
cat1 termination rate described above. 

7 3 , 4 2 2  Mileage shall be measured for the tandem transmission rate 
~lernents based on V&H coordinates between the tandem and terminating end 

7 3 4 2 . 3  When a Party terminates traffic 1.0 a r e m ~ t e  S 
transnlissian rates will be applied for the V & H mileage between t 
arid the remote Switch when the identity of each is filed in the NECA 

7.3.4.24 When Qwest receives a unqueried call from CLEC to a number 
that has been ported to another Qwest Central Office within the EASlLocal 
mlling area, and Qwest performs the query, mileage sensitive tandem 
transmission rates will apply which reflect the distance to the end office to which 
1170 call has been ported. 

7.3.4.2.4.1 To determine the responsible 
unqueried calls for purposes of identification of the 
query charges, Qwest and CLEC are required to 
Portability Administration Center (NPAC) database, 
that is supported by QBF. 

7 3 3  3 Qwes-t-offei=s-t~-e3(~ka mge- GM&~c,7-l-traffb&+a 
C:; I i t41 or i Remad-- a n&-Repot-ta~ld-Order--i~ -X6- Deske 
i",,,,i,:p+.-trsarfor I - fw-- ISP--B@u~EtFr--affie);--Se&e~k'EKtJ& 
ril*-i.! ir.~~!ii:~:[\!~~,lal!~ f~1f?f~=!~k3&.~~ 
7 3 4 4  CLEC may choose one (1) of the following 

(5) tr-alt:ir,--xraJljc._between Qwest and 

, - - - - -. ? , ---- . .-- - 
i;- Ptils is ccrnsensus language developed by AT&T, Worldcorn and Qwest. 

ti i. T t w  is corlserlsus language developed by AT&T, WorldCom and Qwest. 
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k-Ii i :~ ,  a ~ d  Tandem Switched Transport 6ka~gesgU. I 

; . ; t ; t  Cancellation charges will apply to cancelled LIS trunk orders, based 
:pm file mtical detes, terms and conditions in accordance with the Access Service 
T,irrf; Secttan 5.2.3, and the Trunk Nonrecurring Charges referenced in this Agreement. 

I j  r d '  i 
r 4 .L Expedites for LIS trunk orders are allowed only on an exception basis 
x,tt-i B%$G~lttVo approval within the same timeframes as provided for other designed 
I :  LVi~eil expedites are approved, expedite charges will apply to LIS trunk orders 
li,i*.f*d on i+itfCS, terms and conditions described in Exhibit A. 

i' J !., :3 Reserved for Future Use: 

7',3.&2, I Identification of ISP-Bound traffic -- The Parties 
traff~r, dal~vered to a Party that exceeds a 3:l ratio of terminating 
lralfic is ISP-bound traffic. Either Party may rebut this pre 

ge developed by AT&T, WorldCorn and Qwest. 

f h s  I.;, curisensus language developed by ATStT, WorldCorn and Qwest. 
.Cr T w  is ccwxmsus language developed by AT&T, Worldcorn and Qwest. 
:r 

TP+, (14 CmiSensus language developed by ATStT, WorldCorn and Qwest. 
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rJm?orlstr.a~itig the factual ratio to the state Commission. 

.* e r .A 52.2 Growth Ceilings for ISP-Bound Traffic -- Intercarrier 
ct~mpof~salion for ISP-bound traffic will be subject to growth ceilings. ISP-bound 
MQUs exceeding the growth ceiling will be subject to Bill and Keep 
cnmpensation, 

7.3.6.2.2.7 For 2001. a Party will pay ~ ! ~ e g - % g I @ ~ = f ~ r  ISP- 1 
Imund minutes up to the ceiling equal to, on an annualized basis, the 
number of ISP-bound minutes for which it was responsible for payment 
during first quarter 2001, plus a ten percent (1 0%) growth factor. 

7.3.6.2.2.2 For 2002 and subsequent years, until further FCC 
action on intercarrier compensation, a Party will pay for iSP-bound 
rninules up to the ceiling equal to the minutes for which it was responsible 
for payment tg+he=ot-h.e~-~P=$y;in 2001, plus another ten percent (?OX) I 
growth factor. 

'1.3.6.2.3 Rate Caps -- ISP-bound traffic exchanged between Qwest and 
CLEC will be billed in accordance with thMesi-fermer- I .~tewnwk~on 
&qrcmvent,-at.-a state Commission-ordered compensation rate, or as follows, 
~yllichever rate is lowest: '" I 

7.3,G,2.3.2 $.001 per MOU for eighteen (18) 
December 14, 2001 through June 13,2003. 

7.3.6.2.3.3 $.0007 per MOU from June 14, 20 
(36) months after the effectrve date or until further 
intercarrier compensation, whichever is later. 

7.3.6,2.3.4 Gmipectsakor+f~clflteffi~nfte~ti01-%-~ 
fitxcl ?angtr?y -4raff IG-.-pursuan t--to--IHe 
,+dot:,tion-of-the-F-C618P-Or4er+-A.p 
Keep-t~as~s-unlll-Fu&ker-Kkcksn- 
tncludes- CC,EG---expam~o~-r~kt- 
serv&lnlenl~on_ally Left_Bla;n_k.90 

- . .------.-- 
7 liis 1s cotisensus language developed by ATAT, WorldCom and Qwest. 

Tliis IS Conscmsus language developed by AT&T, WorldCom and Qwest. 

tr t Thrs rs consensus language developed by AT&T, WorldCom and Qwest. 

"r > Tiits is consensus language developed by AT&T, WorldCom and Qwest. 

2.J This is consensus language developed by AT&T, WorldCom and Qwest. 
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T')>E following rates will apply: 

i ',3 7.1 Exchange Service and Information Service Transit: The applicable LIS 
tr?wj@rn switching and tandem transmission rates at the assumed mileage contained in 
f xhibrt A of this Agreement, apply to the originating Party. The assumed mileage will be 
r~aodified to reflect actual mileage, where the mileage can be measured, based on 
negantat~ons between the Parties. 

T 3.7 2 IntraLATA Toll Transit: The applicable Qwest Tariffed Switched Access 
Tat:dmm Swtlching and tandem transmission rates apply to the originating CLEC or LEC. 
The n*sswnt?d mileage contained in Exhibit A of this Agreement shall apply. 

"i 3,J 3 Joirttly Provided Switched Access: The applicable Switched Access 
zms wtli bc billed by the Parties to the IXC based on MECAB guidelines and each 
Party's respective FCC and stale access Tariffs. 

; ;th Signaling Parameters: Qwest and CLEC are required to provide each other the 
prtqmr signaling information (e.y., originating call party number and destination call party 
~it,rf\!"t~'f i ,  ~1c . j  to enable each Party to issue bills in a complete and timely fashion, All CCS 
:pygi;.mnjj parameters will be provided including Calling Party Number (CPN), Originating Line 
li;!offx~atioii (OLI), calling party category, Charge Number, etc. All privacy indicators will be 
L C  If CLEC fails to provide CPN (valid originating information), and cannot substantiate 
tci?;rtnir;al rastrLi@tions (Le,, MF signaling) such traffic will be billed as Switched Access. Traffic 
sent to CLEC without CPN (valid originating information) will be handled in the following 
.rrii:antant'. The transit provider will be responsible for only its portion of this traffic, which will not 
wcatld more than five percent (5%) of the total Exchange Service (EASILocal) and Exchange 
nccoss (IntraLATA Toil) traffic delivered to the other Party. Qwest will provide to CLEC, upon 
Y~)UIJOS!, tnformation to demonstrate that Qwest's portion of no-CPN traffic does not exceed five 
pwcen! (5?41) of ihe total traffic delivered. 

7 3 D To the extent a Party combines Exchange Service (EASiLocal), Exchange Access 
;rr~tiuLATA 7031 carried solely by Local Exchange Carriers), and Jointly Provided Switched 
h t * r a a  ,.,m.,8.+ e v {it'ltefl-ATA and IntraLATA calls exchanged with a third-party IXC) traffic on a single LIS 
:iia:L goup. the originating Party, at the terminating party's request will declare quarterly 
PLiJ(s). Such PLU's will be verifiable with either call summary records utilizing Calling Party 
f.l'ijr&.w inior'metion for jurisdictionalizalion or call detail samples. The terminating Party should 
iiq~tarltorr ow minute of use (MOU) charges appropriately. 

7 

P 4 I When ordering LIS, the ordering Party shall specify requirements on the Access 
Si;rac@ Rewest (ASR): ~)J~g~~e.~a_r;!~~u~~e~~L~~~mn~r!~_~_tion_faci!ities_t.~~~~~n~~&~~~~~ I 

-- 

lrfiis is consrztnsus language developed by AT&?', WorldCom and Qwest. 
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D l  $ m % y  F % N I c ~ ~ x ~  $witched Access Service is defined and governed by the FCC 
,.,i.ii , a ;.;-r6.- & - . . . e b 5  ' T m f f ~ ,  Mt~liipie Exchange Carrier Access Billing (MECAB) and Multiple 
4 V ,  %.)%:?- C . w t r r  S?fd~.rir\g and Design (MECOD) Guidelines, and is not modified by any 

L r  , - - t * - i  ~r tirxb A[jmmenl. Both Parties agree to comply with such guidelines. i 

i 2w-J  wall ~grf3-e 10 fl,mction as the Access Service Coordinator (ASC) as defined 
i' 5% r ;i- ,a %Ixelwqe Carrier Ordering and Design Guidelines (MECOD)(Technical 

j : ~ . ~ ? . ~ r . -  5ft TJ%F'-OC~~;SOP,.~), Qwest w~l l  pravide the operational, technical and administrative 
s +$--, i: * - p i  rapit ~r: the plarrning, Provisioning and maintenance involved in the joint access 
i ' . ~  -F ;" * *  i I; ;:f:n~i,:hh 10 the IXCs. Qwest will be unable to fulfill the role of ASC if CLEC does 
. ,: %J;; w: iy ~ i l t !  MECOD requirements, including filing the CLEC end offices and billed 

,-+-+.-.+a L f i p ~  6 g 3 k i  it1 ttxj NECA 4 Tariff. 

- ,  li ic. ri::ir$p.: v ~ d l  apply for Category 11-01-XX and 11-50-XX records sent in an EMR 
-yyq- .  *+ ~ : ; L : v ~ :  f<rift'r;lt These recards are used to provide information necessary for each Party to 
3 L  1' i,-+;:::-l:M?$]'r Carrm- for Jointly Provided Switched Access Sewices and 8XX database 

4 ts- 4 1 -rrit: ChiigG t!:, lac oach record created and transmitted and is listed in Exhibit h of this 
J; , : ,~$~XLC^;V- -~ ;~  -, , -. 

=I i O>:.c%t m d  CLEG will exchange wireline network usage data originated by a 
v. e f l + ~ q  I E~~G!OIIQ~?- Carrier (LEC) where the NXX resides in a wireline LEC Switch, transits 
1,-i?.1.-4,1 +;, ~ v , : : i + , ~ k .  m i  terminates to CLEC's network. Each Party agrees to provide to the other 
- -  5 9i ~ : - b r ~ ~  c~s-tvtiifA usage data when Qwest or CLEC acts as a transit provider currently or in 

- t I f + % %  f%:?rtifas understand that this information is Carrier protected information under 
i, . .lf i~ L +  i " : i :~ i \~ ) i in \ i ;n \ i~n~ Act and shall be used solely for t.he purposes of Billing the wireline 
'* J . 3,'i-l C wli ~ ~ r ~ v ~ c l c f  10 Qwest information to be able to provide transit records on a 

,,2- 7L.+i.k..- W ?  !~1~+15 v # ~ t ~  'fect~nically Feasible. This includes, but is not limited to: service center 
C , i ,  .,at.. .-' , s p ~ r ; r r i r r q  Can'igany Number, and state jurisdiction. Qwest and CtEC agree to 

, r - , ,  a .;I P, fww: r i a ~ w ~ r k  usage data as Category 11-01-XX. 

" .  I;v,i.sl rjnd CLEC will exchange wireless network usage data originated by a 
. .P-c.t  v' . ?.: x ? : ~ G : I ~  P f w ~ d ~ r  (WSP) where the NXX resides in a WSP Switch, transits Qwest's 
: " i ~ r . ~ ~ , , i ~ * ,  :i?/~ ! L P F G W ~ ~ ~ E  to the CL,EC's network. Each Party agrees to provide to the other this 
s w x l ~ v ~  +it-r~iorb wags  data when Qwest or CI-EC acts as a transit provider currently or in the 

c? z2 s 

*$I+- i3;ssri..r-; ~H'ICIBIS!~~~ fhat this information is Carrier protected information under 3222 
R . Aer and shall be used solely for the purposes of Billing the WSP. The 
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CLPG wd1 pravtdc to Qwest information to be able to provide transit records on a mechanized 
ha;8$:,ls w h m  Technically Feasible. This includes, but is not limited to: service center information, 
Og@inting Company Number and state jurisdiction. Qwest and CLEC agree to exchange 
w d a t s s  r^l&mrk usage data as Category 11-50-XX. 

T r u 3  A charge will apply for Category I 1-01 -XX and 11 -50-XX records sent in an EMR 
~%:ti?~i!-a;j:li7~tj kbrmat. 'These records are used to provide information necessary for each Party to 
k.i:n ~;r:r: Brrginat~ng Carrier for transit when Technically Feasible. The charge is for each record 
c%qt.W:ii ; '~ ITc~ I f~~~ ismiHed and is listed in Exhibit A of this Agreement. 

Z % tncnl lraterconnection Data Exchange for Billing 

-r ;+ Tf.rere are certain types of calls or types of Interconnection that require exchange 
f:i Sg-ijjm; 1ei;~5r.l;lf; tsetween the Parties, including, for example, alternate billed and Toll Free 
l i  
,-;TP,A= 5aCI-% The Parties agree that all call types must be routed between the networks, 
.::'t;inv*;t*~d far. and settled among the Parties. Certain calls will be handled via the Parties* 
*l.t5pr:r.!i:~' c@~rr?tor sewice platforms. The Parties agree to utilize, where possible and 
& x w p r ~ p l r t ~  existing accounting and settlement systems to bill, exchange records and settle 
av's~mit.~ 

7 r '$ 
a ". The sxchange of Billing records for alternate billed calls (e.g., calling car 
! t 1 : ~ + 4 i i s ~ 1 1 ~  and collect) will be distributed through the existing CMDS processes, 
@%k-~:ww 5;qmately agreed to by the Parties. 

L ,* Ir~tet-Company Settlements (ICS) revenues will be settled through the Calling 
C-w.r .i!i:1 T h c l  Number Settlement System (CATS). Each Party will provide for its own 
;.~t:,in+jcr~tcr!!~t~r for participation in the CATS processes, through direct participation or a hosting 
-;ruiint-rq~:rtlnt~i liwft'l B du-ect participant. 

I ? 

4 , -1 Nan-ICS revenue is defined as IntraLATA collect calls, callin 
W;t i  @ Itwa n m b e r  calls which originate on one service provider's network 
~ : : ~ i i t c t  SiirstiCQ provider located within the same Qwest geographic specif 
q i & s I c ~  ~:q"-rlrala and execute an agreement for settlement of non-ICS re 
I is ixxxssary since existing CATS processes do not permi 
F%"~Y-!C$ .TL~?'F:~LJL? The Parties agree that current message distribution processes, 
GAOT'X5 sp!on'\ or Qwest in-region facilities, can be used to transport the call re 
%&g- 

i n , )  

:) Bath Parties will provide the appropriate call records to the IntraL 
s t  ..E+~,~KZI j i ~ ~ w d e r ,  thus permitting the service provider to bill its end users for the 
i" r +z:v,, Si;ixii.t- P4.i adjustments to bills via tapes, disks or NDM will be made witho 
;$it: t t t 4 t i m :  ~f 11x3 Parties. 
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8 %  l S>ollacation allows for the placing of equipment by CLEC at Qwest's Premises, 
,h%rer%? 'Tr~ct~nre;ii!y Feasible, that is necessary for accessing Unbundled Network Elements 
i$P&r;.i, :%~~ctlkq services or Interconnection. Collocation includes the leasing to CLEC of 
ptiy~+f:;ti S P ~ C K ?  in Qwest Premises, as well as the resources necessary for the operation and 
w-.,:irrb:tiicr'Li 1 ~ 5 ~  of collocat@d equipment, such as the use by CLEC of power; heating, 
I t&?i~&.&+JR a *  srrd air canditioning (HVAC); and cabling in Qwest's Premises. Collocation also 
;?;;,;wc (';;LEG fo ~ G C ~ S S  Interconnection Distribution Frames (ICDF) for the purpose of accessing 
<$t~ i>  ia%~iiEtlrtrr-tg Unbundled Network Elements and accessing ancillary services. There are 
. l , i r j _ ~ r l l \ ~  q $ \ t  (8 )  standard types of Collocation available pursuant to this Agreement - Virtual, 
t:aipd i%i3~,~1~31, Shared Caged Physical, Cageless Physical, lnterconnection Distribution 
d f1i~7i5b, riid~nr:c?ilt Gollocation, Comrnon Area Splitter Collocation, and Remote Collocation. 
cisiwr t y m  al Coliocatia~~ may be requested through the BFR process. In addition, where 
@&P$& t w l y  sffar a rlew form of Collocation, CLEC may order that form as soon as it becomes 
;.s%,rQn;t"nfe ; i f d  under the terms and conditions pursuant to which Qwest offers it. The terms and 
:-r:,t~dttianu, i~f arly s~,rch offering by Qwest shall conform as nearly as circurnstances allow to the 
WWL ~stsrr f:nnd~lians of this Agreement. Nothing in this Agreement shall be construed as 
m i E r f s $ j  L!w ;!t&iy I# retroactively apply any changes to such terms and conditions as may be 
~ i t + i ~ i i ' i ~ : k l ~ i i l  b y  Itii? Parties ar ordered by the state Commission or any other competent authority. 

8 1  1 1  Virtual Collocation -- A Virtual Collocation arrangement requires CLEC to 
j i ~w lz r t !~e  and deliver to Qwest CLEC's own equipment for Qwest to install, repair, and 
~rs,-lrcri;st-r in Qwest's Premises. CLEC does not have physical access to its virtually 
tiiii~,t:~2tcd eq~~ipnient in the Qwest Premises. 

$ 2 1 2  Caged Physical Collocation -- allows CLEC to lease caged floor space 
L r r  lalacan;~cnt af its equipment within Qwest's Premises for the purpose of 
itt:~:tr.tnf~ner;ting with Qwest Finished Services or accessing unbundled elements, CLEC 
1s responsible Tar the procurement, installation and on-going maintenance of its 
c3ili~rptner\t as well as the cfoss-sonne~tian~~o~~~~C~~~~e__c.~g~s required within the cage. I - 
A 1 2 3  Cageless Physical Collocation -- is a non-caged area within a Qwest 
I'rrr.lzvscs. In Wire Centers, space will be mads available in single frame bay 
ti':~:rsrr~an!s In Wire Centers, the current minimum square footage is nine (9) square feet 
iti:: \ m y ,  however, if smaller bays are or become available, Qwest will reduce the 
r t i r t ~ r t ~ i r ~ ~   quar re footage accordingly. Space will be provided utilizing industry standard 
r*cy;~rprncr~t bay configurations in which CLEC can place and maintain its own equipment. 
C ' t  El': is responsible for the procurement, installation and on-going maintenance of its 
iq::rpm~~?t DS well as the ~ross-~onnect ionCross~~C~n~~ec~ons required within CLEC's I 
f$;:wxr Csllctcation space 

a; t 4 -t Shared Caged Physical Collocation -- allows two (2) or more CLECs to 
ti;ca.;tx~h or ~ t ~ b t f ? a s ~  a single Collocation enclosure. Under Shared Physical Collocation, 
w e  CLEC obtains a Caged Physical Collocation arrangement from Qwest pursuant to 
%P: k p a m m t  R r  an approved Interconnection agreement, and another CLEC, pursuant 
ti-$ rhc terms of its Agreement or approved Interconnection agreement, may share use of 
tf'trr! sk;Ljce, 11-1 accordance to terms and conditions of a sublease agreement between the 
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&a 2 s Shared Collocafion may also be established through joint Application by 
GLEC:, rn w!xh Qwest will have a separate Billing relationship with each applicant and 
w$ Ir;rx$k to each collocating CLEC for payment of its proportionate share of the charges 
re$;#cfig ~o !he Cwliacatisn space. Qwest will prorate the charge for site conditioning and 
@wisi:iratiurt imdertaken by Qwest to construct the shared Collocatron cage or condition 
B ~ c  ~ p s m  Tar G~llacation use, regardless of how many Carriers actually collocate in that 
iagu, by detot~niinirig the total charge for site preparation and allocating that charge to a 
c-:^~~TcKJ:PI'I~ CLEC (and billed directly to each such CLEC) based on the percentage of 
I r k  latat s y x e  utilized by that CLEC as per the Collocation Application. Qwest shall not 
i i ~ i a c i 5  mreas~nable restrictions on CLEC's use of a Collocation cage, such as limiting 
C'r,,EC's ability to contract with other CLECs to share CLEC's Collocation cage in a 
i;r~l?fa,ts$:-type arrangement. In addition, if two (2) or more CLECs who have 
r;rlE?;;rsntxectrQn agreements with Qwest utilize a Shared Collocation arrangement, 
h;d.bii%: shall p ~ r t ~ i i t  each CLEC to order UNEs to and provision service from that shared 
4.?iYioi:iit.i0rl space, reyardless of which CLEC was the original collocator, directly from 
O.lr.o:i.l Qwtsat shall make Shared Collocation space available in single-bay increments 
i i T  I t i fAr ' :  BT~II~VRIBII{. 

$ 1  1:; Intarconnection Distribution Frame (ICDF) Collocation -- is offered for the 
j;wpasra of fc?cilitatrng CLEC's combining of Unbundled Network Elements and ancillary 
wrwcpa Urxlder ICDF Collocation, a CLEC need not collocate equipment in the Qwest 
I%%: Cunter;. W ~ t h  lCDF Collocation, CLEC will have access to the Qwest Wire Center 
. i ~ l d  a? iCDP to combine UNEs and ancillary services. The ICDF connects through tie 
5 mm to vnrrous pornts within the Wire Center (e.g., MDF, COSMICTLi or DSX, etc.) 
~?!~?;?t:~ty CLEC with access to UNEs and ancillary services. 

t i !  Is,? The ICDF is a distribution frame shared by multiple providers. If 
@LEG desires a dedicated distribution frame for the purpose of facilitating 
sXiEC's combination of UNEs and ancillary services, CLEC may do so throt~gh 
thr! placement of a CLEC-owned ~ ~ s s ~ o n f ? e ~ t ~ o r ) C ~ r o s ~ s -  -- - --- - - -. Co~i-necllon - - - - - -- *- - device I 
collocated in the Qwest Wire Center through either Caged or Cageless Physical 
(3allocatron. 

3 i 

2; t 1 i k  Adjacent Collocation - is available in those instanc 
dt,.yrrrtrrntciy exhausted in a particular Qwest Premises to acco 
' I x  Qwest shall make space available in adjacent controlled e 
, ~ , - ; ~ i x P ~ ,  controlled cnvironmental huts, or sirnilar structures to the ext 
t i  Qwest shall permit CLEC to construct or otherwise procure su 
: ; V ~ : ! W  011 property owned, leased or otherwise controlled by Qwe 
:~jyWi3hll? OSHA, EPA, federal, state, and local safety and maintena 
5 t w  adjacent structure shall be in accordance with Qwest's design and 
!i,;c ni~r. sile CLEC may propose the design for the adjacent structure, su 
wp:t-wii, th'liich approval may not be unreasonably withheld or d 
a ,- s - b .  .,liit~ jmwer and physical Collocation services and facilities, 
-rilndtsr:~~n?rnatlon requirements as applicable to any other 
tifi~~fl$j8111S!ll QWRS~ must pertnit CLEC to place its own equipment, 
iiit~l+A ?4, copper cables, coaxial cables, fiber cables, and Tel 
5quipnw11. in adjacent facilities constructed by Qwest, by CLEC itself, or 

Cornnran Area Splitter Collocation - See Section 9.4 for a description. 
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81 7 %  Rarrwte Collocation - allows CLEC to collocate equipment in or adjacent 
E3 is f.$-%tk!A Remote Premises, The terms for Remote Collocation are set forth more fully 
IF- $&bltgtz Q 2 :# 8.4.6. 

5 \ 1 -8 With respect to ~ Q \ ~ ~ & ~ & w ~ . \ L ~ - ~ B ~ ~ - ~ B R F ) & Q R ~ o ~ s  

ptw!w:rot~";or Eaccess to Subloop elements in multi-tenant environments (MTE) 
;md lrelci ccsnrtacliun points (FCP), the provisions concerning Subloop access and 
ts:iervnls art? contained in Section 9.3. T.his_&pe of accessandGro_s_~-C~nr~e~c_ti~n_ 

83 l:i.~:cl Clr:lluc;dtign. 

! t 7 5 !  awest shall provide Collocation on rates, terms and conditions that are 
1,. F ,  rr:;i43~lfi;2b!e and nondiscriminatory. In addition, Qwest shall provide Collocation in 
dl~~~ll-~f~lC9JkJf wfh 311 applicable federal and state laws. 

6.L 5 ;.: 
-= -- Collocation of Switching Equipment. CLEC may collocate any 
r q r w m ~ " i t  iWt 1% n@cessar;y for lnterconnection or access to Unbundled Network 
f:3p$t:+ytj!; 

$5 2 7 zSc1 Digilal Subscriber Line Access Multiplexers (DSLAMS) always 
rillw-ft l h ~  legal standard. 

8 2  9,g.Z Asynchronous Transfer Mode (ATPJI) or Packet Switching also 
rnacts l h~s  legal standard when used for lnterconnection or access to Unbundled 
Filrllwclrk Eienvmts for purposes of providing Advanced Services such as xDSL. 
Eclr,~iprnc.nt used predominantly to support DSLAMs and ATMs, such as routers 
nr?d coi.icentrators, as well as testing and network management equipment also 
rnwt this legal standard. Before any equipment that includes switching 
f~~rxtinnelity is insLalled, CLEC must provide a written inventory to Qwest of all 
switching equipment and how it will be used for lnterconnection or access to 
I,,Jflburidl%d Network Elements. Once CLEC establishes that it will use a certain 
t,! ,! I' t. nl equipment for Interconnection or access to Unbundled Network Elements, 
G+v~*lost will atlaw future Coliocations of similar equipment without requesting a 
wrrtlerr justification unless and until Qwest can establish to the state Commission 
that S U C ~  equipment is not intended for lnterconnection or access to Unbundled 
Nett~srli Elements. However, Qwest will complete the Collocation within the 
nyspmpnak interval unless granted relief by the Commission. 

8 2.1,2,3 Remote Switching Units (RSUs) also meet this legal standard 
trslwi usad for Interconnection or access to Unbundled Network Elements for 
plrrposes of proviciirvg Local Exchange Service. 

f l  2 1.2.4 Except as provided for in Sections 8.2.1.2.1 through 8.2.1 .2.3 

- ,  - - - *.v,*- -.?*. 
. r 

h + s f l  Mt(irksh~p T w  Fhdings and Recommendations of the Administrative Law Judge and 
pp- r zkw '~<~~ f  Rniirrg issi~ad July 3, 200-1 at page 20. . Qwest agreed to bring this language into 
Sw1.i Dakota durrng the Aprtl, 2002 Hearings. 
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above, CLEC may not collocate equipment that is not necessary for 
Irtl~~icnnnection or access to Unbundled Network Elements. 

I!. 2 1 3 CLEC must identify what transmission and ~ ~ ~ ~ B C I O ~ ~  
i;+i~ction equipment will be insk&xi and the vendor technicat specifications Ezf such 
fgqtiiy?.men! sca that Qwest may verify the appropriate power, floor loading, heat release, 
s:wrimr-rentaf particulate level, W A C ,  and tie cables to CLEC-provided EFE~SS- 
+ ' i i i r s ~ ~ - ~ ~ i ! t i l i i ; : ~ ~ , ) ~ ~  C ~ n n ~ e ~ t l o ~ i  device. 

& *? 1 4 Demarcation points for Unbundled Network Elements (UNEs) and 
nrtcdirqj ssenlices, The Demarcation Point for Unbundled Network Elements and 
:atrcrllary services is that physical point where Qwest shall terminate its Unbundled 
Netwol'k Elamenls and ancillary services for access by CLEC. There are two (2) 
~Ftaridni+tl Demarcation Points where Uribundled Network Elements and ancillary services 
may ba ti@liversd to CLEC. CLEC shall specify its choice of standard Demarcation 
Pants far its access to UNEs and ancillary services. One available Demarcation Point is  
at Ct EC-provided ~i -os~c~n~~e~ l imCro~s_s . .~~o~_n~e~~ ioy !  equipment in CLEG's Physical or I 
Yir-lii,~! Culloration space, Alternatively, the Demarcation Point can be at an 
Ir;tair:imnectie3ri Distribution Frame (ICDF) or may be established at a location jointly 
;ytaaxj to t3y CLEC and Qwest. To the extent CLEC selects a Demarcation Point 
wtside or its collocated space, CLEC shall provide and Qwest shall install the tie cables 
frsw CLEC's collocated equipment to the Demarcation Point. Alternatively, Qwest shall 
w;uci:ia crnd install these tie cables, at CLEC's expense. 

$!:'I 5 Qwest will provide a connection between Unbundled Network Elements 
am? ,ir\crilary semrces and a Demarcation Point. Such connection is an Interconnection 
Ti$: Psw (ITPI, The Demarcation Point shall be: 

;I ) at CLEC-provided ~mss-cone~t ienC~oss~~~_C~-n~$~t jon  equipmeof 1 
iacated in CLEC's Virtual or Physical Collocation Space; or 

1 ) )  if CLEC elects to use ICDF Collocation, at the Interconnection 
Distc- buti ion Frame (ICDF); or 

C 1 if CLEC elects to use an ICDF in association with Virtual or Physical 
Collocation, at the ICDF; 

'I I at a direct connectiorl point of termination as described 
8.3.1.7 1.2; or 

at another Demarcation Point mutually-agreed to by the Parties. 

E.2 f C CLEC may purchase Qwest's finished Private Line or Switched Access 
Servrccs via applicable Tariff terms and conditions. These services will be terminated at 
:W Ut:nrarcation Point. 

8 2 1 7  For Caged and Cayeless Physical Collocation and Virtual Collocation, 
CLEC must lease space for the placement of CLEC's equipment within Qwest's 
12r~rnise,c, Qwast will provide the structure that is necessary in support of Collocation 
tnclirdtny physical space, a Cage (for Caged Physical Collocation) required cabling 
ts~?ttvesn equipment and other associated hardware. 

<J-%-wt $oufh Dnkata SGAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
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8 2  2.8 All equipment shall meet and be installed in accordance with Network 
Etitapmerit Building System (NEBS) Level I safety standards. Qwest shall provide 
s1;w;d;rtlJ Premises alarming pursuant to Qwest Technical Publication 77385. Qwest 
5halli t ~ t  irnpose safety or engineering requirements on CLEC that are more stringent 
tfam flrrt safely or engineering requirements Qwest imposes on its own equipment 
@r:etc,rd or7 its Premises. 

8 2 1,9 Space Availability Report -- Upon request by CLEC, Qwest wil 
a rer:;lrrrtstrrrg CLEC within ten (10) calendar days of CLEC's request, a rep0 
r'cgttaaied Fremises, that includes: 

$1) available Collocation space in a particular Qwest Premises; 

b) number of collocators; 

c ) any rnodifications in the use of the space since the last report; 

d ) measures that Qwest is taking to make additional space availa 
Gollacation: 

e) whether sufficient power is available to meet the specific CLEC re 

f 1 number of CLECs in queue at the Premises, if any; 

u 1 whether the Wire Center is equipped with DS3 capability; and 

11% the number and description of Qwest and its Affiliates and 
r gscrva tinns of space. 

6 2.1,Cl.l A Space Availability Report Charge in Exhibit A 
tm~ti $pace Availability Report requested by CLEC and shall 
Premises basis. Rates and justification for the charge deferred to 

8 2.1.9,2 Inventory Report - Remote Premi 
Rcrnole Premises (e.g+, Feeder Distribution Interfaces, "FDI" 
;iddresses served by each Remote Premises are available to 
Raw Loop Data Tool. Remote Premises with Digital 
c.;quipment will be provided on the web site in the 1C 
iwailable through the Qwest web site located at http: 
CLEC i:; unable to determine the information it 
Premises after usirlg such database tools, Qwest wil 
tfwt contains the information. The Parties agree that 
tnpo~1, based an time and material, unless the database inf 
or \musable for the Remote Premises then no charge wo 
provide CLEC access to relevant plats, ~naps, engineering rec 
data in accordance with Section 10.8.2.4. In addition, CLEC can 
af Qwest's distribution area map associated with the Remote Prern~s 
charge for time and material. 

8 3 1.10 Gallocation is offered on a first-come, first-served basis, 
Caiiuc,~tran may be detlied due to the legitimate lack of sufficient space i 
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Pret>$sos for placement of CLEC's equipment. If Qwest determines that the amount of 
sp8ce rtsqrrssted by CLEC for Caged Physical Collocation is not available, but a tesser 
~ i : r r ~ ~ ~ i : i i t  af space is available, that lesser amount of space will be offered to CLEC for 
Gaged Physical Collocation. Alternatively, CLEC will be offered Cageless Physical 
Crstiocaiian (single frame bay increments), or Virtual Collocation as an aiternative to 
G:;r;x%~c! Physical Collocation. In the event the original Collocation request is not available 
cfue :u I x k  of sufficient space, and CLEC did not specify an alternative form of 
(:oliocatian on the original order form, CLEC will be required to submit a new order for 
CXEC's preferred alternative Collocation arrangement. If CLEC identifies alternate 
i:liov::t?s [or Collocation on its original Collocation request, Qwest will determine the 
fcasrl,tlity of tile next preferred option in the event CLEC's first choice is not available. 
Po fhe extent possible, Qwest shall make contiguous space available to CLEC when it 
aaeks ta expand its existing Collocation space. Where adjoining space is not available, 
t'4ivtlt;t will engineer a route for CLEC to provide facilities between the non-adjoining 
CLEC Catlucation spaces as part of the Collocation order. When planning renovations 
t-4 existing facilities or constructing or leasing new facilities, Qwest shall take into 
; I c ~ ~ ~ i n i  projected demand for Collocation of equipment. 

R.2.1,10.1 Space Denial Queue - Qwest will maintain a list of denied 
Cc~llocalir~n requests, in order of the date of receipt (Space Denial Queue), for 
each Premises where Qwest has exhausted Collocation space. A separat~ 
r l u e ~ ~ e  w~l l  be mamtained for each Premises. When space becomes available in 
a Prem~ses in which a queue has developed, Qwest will inform CLECs in the 
queue that space for Collocation has become available. If there is insufficient 
space to accommodate all of the CLECs in queue, Qwest shall notify CLECs of 
the availability of space in accordance with ihe CLEC's position in the queue. 
CLEC must respond within ten (10) calendar days of receipt of notificatiorl from 
Qwest with a new Collocation Application. If CLEC does not provide a 
Csllocat~on Application within ten (10) calendar days of receipt of notification, or if 
CLEC responds that it no longer requires the Collocation space. CLEC shall be 
rernuved from the queue and the available space shall be offered to the next 
CLEC In the queue. If the space made available to a CLEC in the queue is not 
suffrclent to meet such CLEC's needs, such CLEC may deny the space that 
Lwmnes available and keep its position in the queue. 

2 1 , l . J  If Qwest denies a request for Collocation in a Qwest Premises due to 
:+xx iinrrtatlans, Qwest shall allow CLEC representatives to tour the entire Premises 
aumitcxi by Qwest personnel within ten (10) calendar days of CLEC's receipt of the 
i;icrwl of space, or a mutually agreed upon date. Qwest will review the detailed floor 
i>i;:ttl.s ior the Premises with CLEC durirlg the tour, including Qwest reserved or optioned 
a c e  Such tour shall be without charge to CLEC. If, after the tour of the Premises, 
Owst  and CLEC disagree about whether space limitations at the Premises make 
Collucation Impractical, Qwesl and CLEC may present their arguments to the 
C&.t~rirrsxxm. in addition, if aft~er the fact it is determined that Qwest has incorrectly 
i t l m t r f w l  the space limitations, Qwest will honor the original Collocation Application date 
fur- detcrminmy RFS unless both parties agree to a revised date. 

iti2 1 1 2  Qwest shall submit to the Commission, subject to any pr 
tm Cornmisston may deem necessary, detailed floor plans or diagrams 
;vhtirfi Bwest claims that Phys~cal Collocation is not practical beca 
ktnifat!at\s. See 8.2,1.9. 
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tj 2 3 ? J Qwvest wrll maintain a publicly available document, posted for viewing on 
5%: Ir.r;e;nrtwf, ~~~~~~~~~st~~co~n/wholesa le lnot i f i ca t ion /co l lo /s~aceava i l .h tml )  indicating all 
S b ' w ' ~ w a  ihet are full, and will update this document within ten (10) calendar days of the 
&%k dknt w7rrch a f3remism runs out of physical space and will update the document within 
zw r%5 a~tet?tiar" days nf the date that space becomes available. In addition, the 
s r m & y  suz!rtablc dacument shall include, based on information Qwest develops through 
rst? 9p;3t43 A~azlnbilily I?eeport process, the Reservation Process, or the Feasibility Study 
$4 pepr.% 

%I j Number of CLECs in queus at the Premises, if any; 

$3 I Premises that have not been equipped with DS3 capability; 

I:; Estrrnated date far completion of power equipment additions that 
iflit !aiitrit:tion uf Collocation at the Premises; and 

14, Address of the Rernote Premises that have been inventoried for 
f:n>lr~a~:a13an, and if the Remote Premises cannot accommodate Collocati 

b ; r 4 ~ ~ r ! ~ s 6 - f , . i r ~ r i i 1 5 g j  fhe faregeing, the Qwest web site will list and update within the 
i%a, j ~ ~ r e ; . ~  ;IN W r e  C~nlel's that are full, whether or not there has been 
+ t ~ ~ ~ ; i ~ * ~ r t ~ ~ +  F+iat:e;: AvaIIability Report, 

Roelarnation and Rcconditioning of Space 

+s :' I 1 4 ~ %  Reclamation of Space -- Reclamation of space is 
f2;*tc:st removing unused, obsolete Qwest equipment to make s 
t+;j~~~:fr~iS?nt USG. The cost of removal of the obsolete unused equipm 
wtr-ii: by Qwsst, 

fi 2 I q4.1.1 If CLEC issues a forecast or re 
Cnllocation, Qwest shall use its best judgement to dete 
wnuld be appropriate to reclaim space and or equipment 
axpcted Collucation requirements. 

8 2  4 14.1.2 If CLEC issues a Collocation Applic 
~rrzurjed, obsolete equipment must be removed to provide the 
Csiiocatian, Qwest will affirmatively remove such unused, 
eqtitprmnt as necessary to fulfill the Collocation request 
nppijcahie Intcwal set farth in section 8.4. 

3~2'1,  7 4 2  Reconditioning of Space -- Reconditioning of spac 
ri.riici,teling at space for equipm9nt use, such as, but not limited 
WAC, I%@ Collocation feasibility study will identify whether r 
4 9 ~ ~  IS ~vailabie and necessary to meet CLEC needs for 
foqmstad b y  CLEC, Qwest will assess the cost of such reconditi 
q3,~we ,?t~ CCEC far the costs, and upon Acceptance of quote by 
/m nni;-cmsary work to recondition the space. For reconditioned space, 
~ i q x m t b l ~  fur prorated charges based on the amount of space requested. 

C-anccilation of Collocation Request. CLEC may cancel a Collo 

z ~ w - ~  LV% fhb%V+ Si&T Sacand Rovision, May 20, 2002 (RedlInedlFootnotes) 
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request prior to the completion of the request by Qwest by submitting a written request 
t y  certified mail to the Qwest account manager. CLEC shall be responsible for payment 
ar all costs incurred by Qwest up to the point when the cancellatior; is received. 

8 2  ? . I6  Qwest may retain a limited aniount of floor space for its own specific 
halure irsss, provided, however, that neither Qwest nor any of its Affiliates may reserve 
5pai:c;l far future use on terms more favorable than those that apply to CLEC's 
scsr;rvatitsn of Collocation space for CLEC's own future use. Qwest shall relinquish any 
t.,pm,a heid for future use before denying a request for Virtual Collocation on the grounds 
.cif space limitations, unless Qwest proves to the Commission that Virtual Collocation at 
$hat p o ~ t  is not Technically Feasible. 

$3 2 'k 17 In addition to the requirements of Section 8.2.1.8, all Collocatim 
irreZaliatiwrt and structures shall meet applicable earthquake safety rating requirements 
r:c~trnp;irable to and to the same extent that Qwest installations and structures meet 
r ~ ~ r t h q i ~ a k e  rating requirements as contained in the Network Equipment Building System 
il'.JEBS1 - @R GR-63-CORE document. A list of Qwest Premises and the applicable 
srta!od earthquake ratings is available for review on the Qwest website at: 
~~!~~?: i&~y~~qwest t~om/whole~aIe l~cat /co l locat ion.html .  

8,2,1,18 Qwest will review the security requirements, issue keys, ID cards and 
explain the access control processes to CLEC. The access control process includes but 

nnat Ir~iiileci to the requirement that all CLEC approved personnel are sub~ect to 
lrevpass v~olations if they are found outside of designated and approved areas or if they 
prz;~vtde access to unauthorized individuals. Likewise, Qwest personnel are subject to 
Irixpkrss vialations if they are found to be wrongfully inside CLEC physical caged 
cailoc:liled areas or if they wrongfully provide access to unauthorized individuals. 

6,%.1,18.1 Qwest will take all reasonable rneasures to insure that CLEC 
equipment collocated in Qwest Premises is afforded physical security at Parity 
with Qwest's similarly situated equipment. Should an event occur within a Qwest 
Premises that suggests vandalism or other tampering with CLEC's equipment, 
Qwest will, at CLEC's request, vigorously and thoroughly investigate the 
situation. CLEC shall cooperate in the investigation as requested by Qwest. 
Qwest will keep CLEC apprised of the progress of any investigation, and report 
any conclusions in a timely manner. 

fi;; 1 19 Qwest shall provide access to CLEC's collocated equipment 
ayfiwash statlans, bathrooms, and drinking water within the Premises 
i24j hours per day, seven (7) days per week basis for CLEC p 
desr~jnated agents. Such access shall be permitted without requir~ng 
i:wurt of any kind or delaying a CLEC's employee's entry into Qwest P 
:,hall provide CLEC with access to other basic facilities, including 
nvarlatl!le on first-come, first-served basis. 

8.2 1 20 CLEC shall be restricted to corridors, stairways, a 
provide direct access to CLEC's space, or to the nearest restroom fa 
f&6igflated space, and such direct access will be outlined during CL 
n're6llng. Access shall not be permitted to any other portion of the building. 

8.2 1.21 Nothing herein shall be construed to limit CLEC's ability to obtain more 
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i%m t7ir16 farm of Coilocatlon (i.e., Virtual, Caged, Shared and Cageless Physical 
~ . : $ ~ < % X l i ~  DT lLZQF Cotlocation) in a single Premises, provided space is available. 

A', " 8 2 1 ,,t. Termination of Collocation Arrangement. CLEC may terminate a 
i:c:t??62kilecB C h i f ~ ~ t i a t l  arrangement by submitting a written request via certified mail to 
me Qwsst accuunZ mariager. Qwest shall provide CLEC a quotation for the costs of 
rnsrjsevrrlg CLEC's collocated equipment and associated cabling and structure, which will 
t j t z  $;li-~d by CLEC within thirty (30) days of the removal of the equipment by Qwest. 
CLEE; wlit rtat t& charged for the removal of equipment or cabling that is owned and 
:tww~?~f i ~ y  CLEC in their Physical Collocation space. 

8.3 123 Qwest shall design and engineer the most efficient route and 
i1?eiiany for the connection between CLEC's equipment in its collocated spac 
.,-..',_ Lllt31z~-,rIod .i .. fquipment of another CLEC located in the same Qwest Prernis 
@i,W's n;w norr-cantiguous Collocation space. The most efficient route gen 
! r k  fwm exnstitlg cable racking, to the extent Technically Feasible, but to dete 
f w ~ t  e f f ~ ~ : m t  route and cable racking, Qwest shall consider all information pr 
f;',B,"C H? the Application form, including but not limited to, distance limitatio 
f-aa::irtwi C1EC intends to use for the connection. If the length of the most efficre 
kasrmcfs ary SL~CI'I distance limitations, Qwest will notify CLEC of available 
PYnir~n CLEG nntifios Qwest of CLECs preferred option, Qwest will proceed with t 
r?i.$1-lr? m d  quote preparation, I f  CLEC elects to have Qwest provide the c 
ral,;ten"fntinn, \ha quote will include the applicable charges. CLEC shall have ac 
fw rt~:crt[j)?afetj roiite and construct such connection, using copper, coax, optic 
r,,rr;.fv~oicl nr any other Technically Feasible method utilizing a vendor of CL 
r tii:itWf\t~ CLEC may place its own fiber, coax, copper cable, or any other T 
i"cwi5le cixmecting facilities outside of the actual physical Collocatio 
~;:'i;k R, !ossonable NEBS Level 1 safety limitations using the route sp 
LLEC way perform such Interconnections at the ICDF, if desir 
.i::r-~somwct 11s r~etwark as described herein to any other collocating Carri 
i : ~ ) O k ~ ~ : ~ ~ ~ : r I  Afftf~ale of CLEC, to any end user's Premises, and may interconnec 
c -~m ix4icic:ated space and/or equipment (e.g., CLEC's Physical Collocation an 
9?i:t:;rt Culincatmn on the same Premises). CLEC-to-CLEC Connections 
iwwi3-d c~thar as part of an Application for Collocation under Section 8.4, or s 
j r i w  ;i Chllucatron Application in accordance with Section 8.4.7. CLEC-to-CLE 
L -rJ . ; . ' ;~**'g~ir l iCi~~~ (:T~JUI~C~IDI~S at an ICDF are available, as follows: 

G Y 1 23,'l CLEC-to-CLEC Gr~ss-Gonne~titisnCros~ --ssCpnnectjons - -- - - at 
!COP" 

8.2 1.23.1.1 CLEC-to-CLEC Gess-Gonftec4tion 
(COCC-X) is defined as CLEC's capability to 
c-~iw~ne~uun~ru~s-'30nn_~ct1on from it's Collocation in a Qwest 
11s non-adjacent Collocation space or to another CLEC's 
w~thin the same Qwest Premises at the ICDF. 

8,2.1 ,23.1.2 Qwest will provide the capability 
separate Collocations through an Interconnection Dist 
(ICDF), This is accomplished by the use of CLECs' Conne 
Assignment (CFA) terminations residing at an IDCF. Also, 
~ r % ~ i @ ~ 4 i ? n ~ h ~ ~ ~ _ ~ ~ = ~ ~ g ~ ~ 5 ) ~ ~  must terminate on the same 

+m%? 6 ~ ; a I f t  f J r & ~ t ~  8GAT Smond Rsvision, May 20, 2002 (RedlinedlFoatnotes) 
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&.2.1,23.1.3 If CLEC has its own Dedicated ICDF 
responsible for ordering tie cables to the common ICDF fra 
the other CLEC resides. These tie cables would be ordered 
existing Collocation Application form. 

8.2.1.23.1.4 CLEC is responsible for the end-to-en 
design that uses ICDF wss-se~rtestiel?Cross Connectio~ to e 
the resulting service meets its Customer's needs. This is acco 
by CLEC using the Design Layout Record (DLR) for 
connection, Depending on the distance parameters of the 
regeneration may be required. 

8.2.1.23.1.5 If two (2) CLECs are involved, one (1) C 
the "ordering" CLEC. The ordering CLEC identifies both c 
CFA's on the ASR. CLEC requests service order activity by 
standard ASR forms. These forms are agreed upon national 
(Ordering and Billing Forum). Refer to the DMP (Document 
Platform)lCarrier/Carrier Centers/"A/"ASOG" for copies 
including definitions of the fields. CLEC is responsible for o 
forms. Qwest must not reproduce copies for its Customers, 
copyright violation. The standard industry forms for CLE 
Cross-Gonn~?ctionCross --Con&eclipr?s (COCC-X) are: Acce 
Request (ASR), special Access (SPE) and Additional 
(ACI ). 

8 :? 1 2$1 Qwest will provide CLEC the same connection to the 
:,ISF?S for p r a v i ~ l ~ n  of services to Qwest end users, The direct conn 
wrwsi'k is provlcied to CLEC through direct use of Qwest's 
i t r t a r? ; - i~ i~ i> i lCr t~q  CB~XI~C~~OQ network. CLEC and Qwest will share th 
fz, 1s1r)es % For similar types and speeds of equipment, where Techni 
space permitting, 

M :? 1 85 CLEC terminations will be placed on the appropriate Qwest 
4 r f i ~ ; t . ~ ~ s i ~ ~ s i ~ C ; r ~ ~ ~ ~  ( ~ O ! I Q ~ _ C ~ ~ Q I I  frames using standard engineering princip 
r-:r!t.,:r~akianr; will share frame space with Qwest terminations on Qwest fram 
r p q w  qtnwt for an mterrnediate device, 

$is 2 1 2~ If CLEC disagrees with the selection of the Qwest 
i . , r , i i i . t i + l i  ~ ~ o ~ \ C : I C ) Y S  C g ~ ~ n e ~ t i o n  frame, CLEC may request a tour of the Qwest Pre 
e??~,wm-t~"r if ~ras~- f ;~~~~eGt i~neGt iQn~~~~~s~_~o,nn.ec~~~~n +-- - -- frame alternatives exist, a 
racjrmst use af an alternative frame or an alternative arrangement, such as 
~;O~F!~CIC:~I~~S from CLEC's Collocation space to the MDF or COSMlCTM frame. 

8;? 127 Conversions of the various Collocation arrangements (e.g. 
Phywal) will be considered on an Individual Case Basis. However, conlte 
Vtftuai C~ilscalion to Cageless Physical Collocation, where the conversion o 
.m xk f i i l l i~ t ra f i~e  and Billing change, and the virtually collocated equipment i 
;r Yipaea whera Cageless Physical Collocation is available, shall be comple 
[3Qt ~G$BFICICI.?F r i ~ + y ~ c ~ l m - ~ & r R $ ~ ~ .  CLEC must pay all associated conversion charg 

b ~ r r s i  S~trZf i  Oatsola SGAT Second Revision, May 20, 2002 (RedlinedIFootnotes) 
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8 2.1 28 Qwest shall permit CLEC to construct or subcontract the construction 
m d  iaulfd-out of Physical Collocation arrangements with contractors approved by Qwest, 
Such GkEC construction of Physical Collocation arrangements are for within CLEC's 
giaywal space including the cage, if appropriate, frames, and cable racking, and also 
oetiside CLEC's physical space, CLEC may install the tie cables, blocks, and 
B@rrrw?ations ot? the ICDF or for CLEC-to-CLEC connections. Qwest approval sf CLEC 
cs;rrWxAxs involves security access arrangements and shall not be unreasonably 
wfhtteld. CLEC is not required to use Qwest or Qwest contracted personnel for the 
$>,7gi'ft::errrsg and installation of Cl-EC's collocated equipment. Approval by Qwest of 
CtEC's employees, vendors or subcontractors shall be based on the same criteria that 
Q.s;i@sr ewzs In approving contractors for its own purposes. 

9 2 1 ;;$ Qwest will provide CLEC with written notification at least five (5) 
iwmsss days before any scheduled non-emergency AC or DC power work in the 
r:oll.uc;~lcrl facility that may cause a power disruption to CLEC equipment located in the 
Olvesr facrlily, This does not include notification of routine power testing or power 
:r):3!allalrarr work not expected to cause a power disruption. Qwest will use diligent 
dlofts to notify CLEC by the Abnormal Condition Report (ACR) of: (a) general power 
<aufages 8s soon as Qwest becomes aware that an outage is to take place or has 
ar-t;mml and (b) any emergency power disruption that would impact CLEC equipment 
rlrr Wer 4han thirty (30) minutes after such activity commences. Finally, Qwest shall 
tiratnr,?dt~tely notify CLEC by ACR if an alarm condition exists with respect to the 
inc~n~faring of power that poses a material risk to the continued operation of CLEC 
t:q$qment. 

&-$-it Tcrrns and C-at~ditians - Virtual Collocation 

p, ;?,;: 1 Qwest is responsible for installing, maintaining, and repairing virtually 
enitocf"lta3 equipment for the purpose of Interconnection or to access UNEs, ancillary 
;rw! Frnishsd Services. VVhen providing Virtual Collocation, Qwest shall install, maintain, 
..risd yapair cnllocated equipment within the same time periods and with failure rates that 
xi. ncn grsatar than those that apply to the performance of similar functions for 
mrllpnrable equipn-rent of Qwest. 

ti.;: ;?,2 CLEC will not have physical access to the virtually collocated equipment 
I:.; ;tho Q w m l  Premises. However, CLEC will have physical access to the Demarcation 
Piml In the Qwest Premises, 

Z> ;+ +.I z3 .. CLEC will be responsible for obtaining and providing to Qwest 
,rifrmi:;tra~iveiv codes (e.g., common language codes) for all equipment provided by 
6XEC and installed in Qwest Premises. 

:1 2 2,4 CLEC shall ensure that upon receipt of CLEC's virtually collocated 
equipment by Qwusl, all warranties and access to ongoing technical support are passed 
: i i r W ~ t l  to Qwest at CLEC's expense. CLEC shall advise the manufacturer and seller of 
tkt:. viri~~ally collclcated equipment that CLEC's equipment will be possessed, installed 
iind timiniairled by Qwest. 

ki 2.2 5 CLEC's virtually collocated equipment must comply with Telcordia 
Pl ' t thwrk Equipment Building System (NEBS) Level 1 safety standards and any statutory 
1104:21!, stare ar federal) andlor regulatory requirements in effect at the ttme of equipment 

6:~ci-c~~ ,+-1.-44 %lltlt Dakota SOAT Second Rev~sion, May 20, 2002 (Redlined/Footnotes) 
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msfalhtron or. ihat subsequently become effective. CLEC shall provide Qwest interface 
~ p ~ ~ f i c a t l o n s  (e.g., electrical, functional, physical and software) of CLEC's virtually 
enitocatecl equipment. Such safety and engineering standards shall apply to CLEC 
equipmar12 only to the degree that they apply to Qwest equipnlent located in Qwest's 
Psarnrses. 

8.2.2.6 CLEC must specify all software options and associated plug-ins 
virfitaliy collocated equipment. 

2,2,7 CLEC will be responsible for payment of Qwest's initia1 dir 
c I - I ~ ~ ~ o s  associated with training Qwest employees for the maintenance, op 
trlstaltation of CLEC's virtually collocated equipment when such equipment is 
trim the standard equipment used by Qwest in that Premises. This includes 
ct'rargas (~.e., expenses based upon effective Qwest labor agreements), tr 
lodgrrlg lnccrrred by Qwest employees attending a vendor-provided training course. 

8 2  2 8 CLEC will be responsible for payment of reasonable charges incurred in 
Ifarr: nwnlenance andlor repair of CLEC's virtually collocated equipment in accordance 
w t h  ~ W S  Agreement, unless otherwise agreed by the Parties. I\lotwithstanding the 
fwxpi t lg ,  CLEC shall not be responsible for any costs or charges incurred in the 
mt"r13lenanco andlor repair of CLEC's virtually collocated equipment where such costs or 
ctmrgss result from Qwest's fault or negligence. 

L,2 3 T o m s  and Conditions - Caged and Cageless Physical Collocation 

8 2 3 1  Qwesl shall provide Caged and Cageless Physical Coil 
llur access to UNEs  and ancillary services and Interconnection, except 
p'i~Yide Virtual Collocation if Qwest demonstrates to the Commission 
Cotic.cat~cn is not practical for technical reasons or because of space I 
jiri,:ivr&d i11 Section 251 (c)(6) of the Act. 

C3.2.3.2 Physical Collocation is offered in Premises on a space 
come, frrst-served basis. 

8 2 3 3  Reserved for Future Use, 

8 2 3 4  Clwest will design the floor space in the most efficient rn 
wdf~irt OWII Premises that will constitute CLEC's leased space. 
,ri;cnrdanca with the other terms and conditions of this Section, have acc 

R 2 3,L When Qwest constructs the collocated space, Qwest will ensur 
rmcassary canstruction work (e.g., racking, ducting and caging for Caged 
C~liscat~ortj is performed pursuant to Glwest Technical Publication 7 
corrslructrtm of CLEC's leased physical space and the riser from the 
physical space, 

8 2,3 6 CLEC owns or lenses and is responsible for the I 
Mars~tsr~ance and R ~ p a i r  of its equipment located within the physically colloca 
jwssd from Qwest. 
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ir"\ :- 4 7 Qwesl shall permit CLEC to commence installation of its equipment prior 
BQ c~nq'dati~n of Qwest's work on the remaining Collocation infrastructure, at no 
add:ti.:ma! charge to CLEC. Such "early access" date wil! be negotiated by Qwest and 
CLEl:". fm a specific basis. In order to obtain early access, CLEC must pay eighty 
~~accset [WQI:a)  of Ihe remaining fifty percent (50%) of the quoted nonrecurring charges 
, r = ~ f s ~ a  m r l y  accass is granted, leaving a holdback of ten percent (10%) of the originally 
.%,$:i~f iwnrecurrlng charges, All appropriate (i.e. space and cable racking) recurring 
i_%i;:ti;l,as wdl begit1 an a negotiated date. The enclosure for Caged Physical Collocation 
B~sL:+~ ht: ~ ~ ~ m p l e t e  befor&! early access is granted. Such early access by CLEC shall not 
~:wf?l:+!? &ith 2fw work remaining to be performed by Qwest. 

g . 3  ty 
qF a % ,  Upon completion of the construction of the Collocation project, Qwe 

& C F ~  ccji;.$-tcr;ttivefy with CLEC in matters of joint testing and maintenance. 

8 *? 3 0 If, during installation, Qwest determines CLEC activities or equipm 
~ I ~ G I  rix:tjtjy wilh the NEBS Level 1 safety standards listed in this Section or 
~-~-;il:t!im-~ of m y  Applicable Laws or regulations all eq 
5he rigt~t ta stup all installation work until the situat~on i 
w:!Srirm r~atrm of the non-compliance to CLEC and such 
r i~pt~Ri f ; i : t~ l~m of the specific equipment andlor installation not in compliance; 
NEBS "i safely rcqulrement that is not met by the equipment andlor installation; 
i>;:!,:?$ l o r  r:oncludtng that CLECs equipment andlor installation does not meet 
sui,ltrst+$tjlrlr;:1'1t.; and (4:) a list of all equipment that Qwest locates at the Pr 
gi;rc;r;lrrkn, lagellxx wilh an affidavit attesting that all of that eq 
:i.tr; t-,;~fw$ star~dard that Qwest contends CLECs equipment 
eai:v!tliwts ~rn~se an immediate threat to the safety of Qwest e 
i:~+rr%.mrr;incc nl Uwest's service obligations, or pose an imm 
ma~gtity of the conduit system, cable facilities or other 
?*i.iiy ynrform S U C ~  work andlor take action as is necessa 
CkEC's axpmse. In the event that CLEC disputes any a 
t t m  t;nkcz? purr ;~~er~l  to this provision, CLEC may pursue immediate res 
Ccjrilrr~issinn ~3r a court of competent jurisdiction. 

2 ;(I  All equipment placed will be subject to ra 
k y  Qwsst, These audits will determine whether the e 
~.ktfr:-ly ~t,~:idarcis required by this Agreement. CLEC 
M I M  I f ,  ;kt m y  lirrie, pursuant to a random audit or oth 
ZY:P t:qcupri-~~nt or tho installation does not meet the 
S+:(:liiirr 8 2.1,8, CLEC will be responsible for the costs asso 
t~iraudilicnflor? to, or installation of the equipment to bring it into compliance. 
pr~vnsli:: wi~ttar~ notice of the non-compliance to C E C ,  and su 
rder?trft@;.ttrcjn of the specific equipment and/or installation not in c 
W 3 S  t safcty requirement that Is not met by the equipment andlor 
t~,i5,~i., for c~ncluding that. CLEC's equipment andlor installation does not m 
:~r~la:rrmvml; and (4) a list of all equipment that Qwest locates at the 
:gur"?il!arl, tagethar with an affidavit attesting that all of th 
1% siifety standard that Qwest contends CI-EC's equip 
zr~ cr:rriir,t any non-compliance within fifteen (1 5) s a h  
~ m 1 t m  of non-compliance, or if such non-compliance cannot 
A = # - ?  55 +.- ,.&w&ir di+ys~-a@~nd._ar;~D!~g of written notice of non-compliance, and : 
i:~ fnkit ail appropriate steps to correct any non-compliant 
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gcar;sibie, Qwest may pursue immediate resolution by the Commission or a court of 
somlpetenl jurisdiction. If there is an immediate threat to the safety of Qwest employees, 
Or an imrncdiate threat to the physical integrity of the conduit system, cable facilities, or 
athar equipment in the-Premises, Qwest may perform such work and/or take such action 
a$ is ciecessary to correct the condition at CLEC's expense. 

9-23.? 1 Qwest shall provide basic telephone service with a connection jack at the 
r~xpiest of CLEC for Caged or Cayeless Physical Collocatiorl space. Upon CLEC's 
roquast, this service shall be available per standard Qwest business service Provisioning 
processes and rates. 

8,2,3,12 For Caged Physical Collocation, CLEC's leased floor spa 
!%?parated from other CLECs and Qwest space through a cage enclosure. 
cc1nstrt~t the cage enclosure or CLEC may choose from Qwest approved con 
may use anather vendor of CLEC's own choosing, subject to Qwest's appro 
tsmy not be unreasonably withheld. All CLEC equipment placed will meet NEB 
:;afsly standards, and will comply with any local, state, or federal 
wqurr'ements in effect at the time of equipment installation or that subsequent 
tdectivc, 

8 2 3.13 For Cageless Physical Collocation in a Wire Center, the 
fcrotnga rs nine (9) square feet per bay (however, if smaller ba 
aua~la\ale, Owes1 will reduce the minimum square footage accordin 
~nultiple bay space will be provided in adjacent bays where possible. 
spam is not available, bays may be commingled with other CLECs' 
CLEC may request, through the Qwest Space Reclamation Policy, a 
rearrarige Qwest equipment to provide CLEC with adjacent space. 

%2,4 Transmission Facility Access to Collocation Space 

8.2.4.l For Virtual or Physical Collocation, CLEC may select 
uptiunal methods for facility access to its Collocation speea. They inclu 
cntrwce fscilities, 2) purchasing private line or Access Services, 3) Unbund 
Eiunmnts; and 4) microwave entrance fac~lities. Other entrance facility techno1 
he rcquesled through the BFR process. 

H 2 4.2 Collocation Fiber Entrance Facilities. Qwest offers 
C,,llncation Entrance Facility options - Standard Fiber Entrance Facility, 
Fdaw Enlrance Facility, and Express Fiber Entrance Facilities. These opt 
Caged and Cageless Physical Collocation and Virtual Collocation, Fibe 
Fac~l~tias provide the connectivity between CLEC's collocated equipment 
U w s i  Wire Center and a Collocatior~ Point of Interconnection (C-POI) 
Wire Center where CLEC shall terminate its fiber-optic facility, except 
Enlranc~. Facilities. 

8'2.4.3 CI-EC is responsible for providing its own fiber facilities 
uutmb Qwesf's Wire Center. Qwest will extend the fiber cable 
f " tb~r  Distribution Panel (FDP). Additional fiber, conduit and ass 
will than be provided by Qwest from the FDP to continue the ru 
Colloeatiorl space (Caged or Cageless Physical Collocation) or 
{Virtual Collocation). The Qwest provided facility from the C- 
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Geltzrcat~oti space (Physical Collocation) or CLEC equipment (Virtual Collocation) shall 
be azrlrt~rrjeted the Collocation Fiber Entrance Facility. The preceding provisions do not 
sipltiy to Ex{.zres.; Fiber Entrance Facility, which provides that CLEC fiber will be pulled to 
CLEC CsHimtion equipment without splices or termination on an FDP. 

8 1.4.3.l Standard Fiber Entrance Facility -- The standard fi 
k?c!irty provides fiber connectivity between CLEC's fiber facilities del 
13-PO1 and CLEC's Collocation space in increments of 12 fibers. 
cable 1s spliced into a Qwest-provided shared fiber entrance cable 
of SIX buffer tubes containing 12 fibers each for a 72 fiber cable. 
cable Shall be terminated on a Fiber Distribution Panel (FDP). 
intercunnectian cable is placed between CLEC's Collocation space an 
'The FFTP provides Qwest with test access and a connection 
rr,msport fiber and CLEC's lnterconnection cable. 

15 2 4 3.2 Cross-connect Fiber Entrance Facility -- The cross-conn 
t?:,tr;cmr;e facllity provides fiber connectivity between CLEC's fiber 
iitrilrvered to a C-POI and multiple locations within the Qwest Wire 
GLEC's iibcr cable is spliced into a Qwest provided shared fi 
113 12 fiber increments. The Qwest fiber cable consists of six 
~:ontairitrg 12 fibers each for a 72 fiber cable. The 72 fiber cable terr 
? l i i e ~  cl~stributlon panel. This fiber distribution panel provides test a 
i!fi~cihrlity for crass-connec4iot~Cros~sSCoRnec~!m . - - -- - - - - - . . -. - - to a second fiber 
; ~ a x ~ l  F19er Interconnection cables in 4 and 12 fiber options 
litrar tfrf;trlbt~teon panel and equipment locations in the Qwest Wire 
i;icttirrn has !he ability to serve multiple locations or pieces of e 
G.~i:tot Wtre Center. This option provides maximum flexibility 
~ i t h ~ t l  the W~re Center and readily supports Virtual an 
L~i~rllocatcon and multiple CLEC locations in the office. This 
~~;?~',wI~sIIs f r ~ n i  one fornm of Collocation to another. 

R ;:*: 3.3 Express Fiber Entrance Facility - Qwest will p 
prav~ded Iher  cable from the C-POI directly to CLEC's Collocation 
trrwr cabte placed in the Wire Center must meet NEBS Level 1 
rl-,,qtirrmients- If CLEC provided cable does not meet NEBS Level 1 
rcXip,rirernenls then a transition splice will occur in the cable v 
c&ta wthrrt the Qwest Wire Center meets requirements. This optio 
,warlat>k ~f there is only one conduit with 2 unused innerducts 
~ w g e r l c y  restoral and one for a shared entrance cable). 

,s , ,: ,I Owest will destgnate the location of the C-POI for Virtual, Ca 
7 % ~ :  Y*.:: S: i fi Cnyeless Physlcal Collocation arrangements. 

, -, % f', - v , Th@ C~allocati~n entrance facilrty is assumed lo be fiber optic 
rr2-r-34:: wrtaustry standards (GR. 20 Core). Metallic sheath cable is not consi 
4 : v 4 w ~ i 1 Q  Cakscation entrance facility, Requests for non-standard entrances 
.~-m::?imd tt~rough the BFR process described in the Bona Fide Request 
@b-~:~a~  d this Agreement. All costs and Prowisioning intervals for non- 
i+2Tvl" i . -  .. : r .  $, PS W! be developed on an Individual Case Basis. 

8 7 2 4 ,  
* + Bwest shall provide an Interconnection point or points, physical 

;:wc"b:,!t' Dama $GAT Sacmd Rev~slan, May 20, 2002 (Redlined/Footnotes) 
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accessible by both Qwest and CLEC, at which the fiber optic cable carrying CLEC's 
cr:.ctrits can enter Qwest's Wire Center, provided that Qwest shall designate 
I:~lwcnnrrectron points as close as reasonably possible to its Premises. Qvvest snail 
offer. at least two (2) such lnterconr~ection points at each Qwest Wire Center when at 
ieasi two entry points pre-exist and duct space is available. Qwest will not initiate 
cranstrtrction of a second, separate Collocation entrance facility solely for Collocation, If 
6 w ~ s !  requires the construction of a new Collocation entrance facility for its own use, 
then the needs of CLEC will also be taken into consideration. 

82.4.7 As an alternative to the Fiber Entrance Facilities described above, CLEC 
may purchase Qwest Tariffed or cataloged Private Line or Switched Access Services 
!xhve,en Qwest's Premises and CLEC's Collocation space in a Qwest Wire Center. 

8 2.4.8 As an alternative to the Fiber Entrance Facilities described above, CLEC 
may purchase unbundled dedicated interoffice transport. 

8 2 4 9  Microwave Entrance Facilities. Qwest offers Microwave Entrance 
F:nc~ll\ies, on Premises owned or controlled by Qwest, to access CLEC transmission 
hqaiptnwil collocated on or inside the Qwest Premises. The rooftop, duct, conduit, and 
lrser cable space for Microwave Entrance Facilities is available on a first-come, first- 
~ervgf l  Gas~s, where Technically Feasible. CLEC may place its microwave antenna on a 
Qwest, owned or controlled existing tower, building, or supporting structure, where space 
cs available, or CLEC may construct such tower or supporting structure, if necessary and 
rl tlwe is sufficient space and the building structure is not jeopardized. Such microwave 
rqcli~rpt-rient will be limited to that which is necessary for Interconnection to Qwest's 
ilsrworlc nr access to Qwest's Unbundled Network Elements. 

8.%,4.L3.4 Qwest will jointly coordinate and plan with CLEC for the placement 
and location of the microwave equipment on a non-penetrating roof mount, or an 
existing tower or supporting structure on the exterior of a Qwest Premises. The 
method of placing CLEC microwave equipment shall be mutuaily agreed upan. 
Tower or building roof space that allows for unobstructed line-of-sight will be 
provided by Qwest where Technically Feasible. A weather proof cable entry 
hatch or an existing wave-guide hatch or other suitable entrance into the building 
IS required. If space is available, CLEC may use an existing cable entry hatch or 
a new cable entry hatch will need io be constructed. The cable entry hatch 
charges are on a per Port used basis. 

8.2.4.9.2 CLEC can perform the determination of line-of-sight feasibility or, 
if requested, Qwest will perform the line-of-sight feasibility. CLEC will submit a 
Microwave Entrance Facility Application for each antenna arrangement and each 
Qwesi Prernises requested. A site visit will include appropriate Qwest and CLEC 
personnel for the purpose of determining whether an unobstrmted line-of-sight is 
Technically Feasible and structural analysis of the building. The site visit will 
take place within fifteen (1 5) salet7&r--.Qaq~sc,aI~e.~~a_~.D_ays after receipt by Qwest I 
of the CLEC's Microwave Entrance Facility Application, unless the CLEC 
requests a later date. If CLEC performs the structural analysis and line-of-sight 
feasibility, ~l shall submit a response regarding its analysis to Qwest and Qwest 
will only bill for an escort fee per site requested. If either Party disputes the 
technical feasihility, space availability, or other conditions proposed by Qwest, 
the Parties will promptly petition the Commission for resolution of the dispute. 

Qwnst $nu\h Dakota SGAT Second Revision, May 20, 2002 (Redlined/Footnotes) 
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82.5 Terms and Conditions - ICDF Gotlacation 

8.2.5.1 
ChECs who have not 
access to the QWP 
ancillary services. 1 
Distribution Frame, 



ancillary services ordered by CLEC. CLEC may combine one ( 2 )  UNE tcr another UNE 
or ancillary service by running a jumper on the ICDF. CLEC access to the lCDF will be 
on the same terms and conditions described for other types of Cobcation in this 
Section. There are multiple frames that could be used for IlCDF Collocaliun including, 
but not tiniited to, the following: a) existing lnterconnection Distributing Frame (ICDFI; 
b)  existing DSX panels for DS-1 and DS-3 services; c) new Interconnection Distributing 
Frame; d) existing toll frame; e) fiber distribution panel; and, 5) existing intermediate 
frame. 

8.2.5.2 All Qwest terminations on the lnterconnectiorl Distribution Frame will be 
gwen a frame address. Qwest will establish and maintain frame address records for 
Uwest terminations. Qwest will maintain assignment rec,ords for each Unbundled 
Network Element and ancilla~y service ordered by CLEC that is terminated on the 
Interconnection Distribution Frame. Qwest will provide CLEC with the irame 
assignments for each Unbundled Network Element and anci,llary service terminated on 
the ICDF. 

8.2.5.3 CLEC will be required to place the jumper connection between frame 
addresses to connect Unbundled Loops, ancillary and Finished Services. CLEC will be 
required to maintain the records for CLEC-provided jumpers, 

8.2.5.4 Reserved for Future Usei ! 
&2,6 Terms and C o n d i t i ~ n s -  Adjacent Collocation and Adjacent Remote Collocatiorr 

8.2.6.7 CLEC may request Adjacent Collocation and Adjacent Remote 
Collocation in an existing Qwest controlled environmental vault, conkoiled environmental 
hut, or similar structures on or under Qwest owned, leased or othemise confrolled 
property contiguous to a Qwest Premises, to the extent Teclmically Feasible, Adjacent 
Collacation in an existing structure shall be ordered as Physical Collocation. Adjacent 
Remote Collocation in an existing structure shall be ordered as Remote C~llttcatian~ 

8.2.6,l . I  Alternatively, if no such structure described above exists, CLEC 
may choose to construct or procure a structure tu place on or under Clwest 
awned, leased or otherwise controlled property contiguous to a Qlwest Premises, 
Such adjacent structure shall be in accordance with Qwest's design and space 
planning for the s~te. CLEC may propose the design for the adjacent structure, 
subject to Qwest's approval. Qwest will review the buitding and property plavts 
for the new structure within thirty (30) calefidar-tiayscaier?dar.D3ys. I 
8 2 6 1 2  CI-EC shall own such structure, subject to a reasonable ground 
space lease. If CLEC terminates its Adjacent Collocation space, Qwest shall 
have the right of first refusal to such structure under terms to be m ~ ~ t i ~ a l l y  agreed 
upon by the parties. In the event Qwest declines to take the structure or terms 
cannot be agreed upon, CLEC may transfer such structure to another CLEC for 
use for Interconnection and or access to UNEs. Transfer to another CLEC shall 
be subject to Qwest's approval, which approval shall not be unreasonably 
withheld. If no transfer of ownership occurs, CLEC is responsible for removal of 
the structure and returning the property to its original condition. 

8.2.6.2 Qwest shall provide written authorization for use of Qwest's property to 
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CLEC or CLEC's contractor, to the extent that Qwest owns or cantrcrlf; such p:operty, to 
assist CLEC in obtaining any building permits or other approvals that may bc n m m a y  
to construct the facility. CLEC is responsible for construction of the strudl,fre or 
procurenlent of an existing structure. CLEC is responsibie far rneetrng alf State and 
municipal building and zoning requirements. 

8.2.6.3 Qwest will provide power and all other Physical Colbcatian serv~ces and 
iacilities. 

8 2.6.4 Upon request, Qwest will evaluate all parking or other spaces otrtsieie the 
Qwest Premises on Qwest property that can be reasonably made available to CLEC; for 
Adjacent Collocation. Qwest will retain a reasonable amount of parking space far Qtvast 
technicians or other vehicles, incfuding CLECs. Space bebw 2 fruistiflg 2 r . s  wilt not f3.j 
relinquished for Collocation space. 

8.2.6.5 If Physical Colfocation space becomes ava~fabte in a prevrausly 
exhausted Qwest structure, Qwest shall not require CLEC to move, or prtrhrbrt CLEG 
from moving its Collocation arrangement into the Qwest structure. Instead, QLVESI Shakt 
continue to allow CLEC to collocate in any adjacent controlled environmentat vatiit. 
controlled environmental hut, or similar structure. 

8.2.7 Terms and Conditions - Remote Collocation 

8.2.7.1 Remote Collocation allows CLEC to coilocate in a Qvdesi Renmte 
Premises that is located remotely from a Qwest Wire Genter building property, Stict7 
Remote Premises include controlled environmentat vaulis, cantr~bled ~il~fr0t7~1e11fi3I 
huts, cabinets, pedestals and other Remote Terminals, 

8.2 7 2 The tertns and conditions for Physicat Cottacation or Mrtalal Cnllocatinn 
shall apply to Remote Collocation as appropriate :a the specift~ Renote Prs~ntst;s 
str~~cture and subject to technical feasibility (e.g., Section 8.2.J.l l  and Section 8.2-4 
woirld not apply), or if appropriate, Adjacent Collocation as set forth sbtzue Space wfl 
be offered In increments appropriate to the Remote Pren-rises skucttm f'r.e?. shelf-, rehy 
rack. etc.). 

8.3 Rate EIements 

Rais elements for Collocation are included in Exhibit A. 

8+3,1 Rate Elements - All Collocation 

8 3.1 1 Qwest will recover Collocation costs throush both recurring and 
nonrecurrlny charges. The charges are determined by the scope of w x k  to be 
performed based on the information provided by CLEC on the Culkmt~an Order Form. 
A quote is then developed by Qwest for the work to be performed, 

8.3.1.2 The following elements as specified in Exhibit A of 'this Agreement are 
us& to develop a price quotation in support of Collocation: 

8.3.1.3 Quote Preparation Fee. A non-refundable charge for the work h ~ ~ ~ t i r e d  
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to verify space and develop a price quote for the total costs tio GLFC for its C o l t ~ ~ t ~ m  
request. 

8.3.'1.4 Collocation Entrance Facility Charge. Prov~6€!s far the fiber Q~IG Cable 
(in increments of 12 fibers) from the C-POI utilizing Qwest ali*dned, co$'tventiotidt ~ i i \ g h  
mode type of fiber optic cable to the collocated equipment (far \Irrtust Ciztlacatiunl ar !a 
the leased space (for Caged or Cageless Physical C~iTacaban), The C~tIacai~on 
en trance facility includes manhole, conduit!innerduct, ptacarwrtl of eondtlt~7nnoa;dust~ 
fiber cable, fiber placement, splice case, a spiicc; frame, fiber distribugon, panel- ard 
relay rack. Charges apply per fiber pair. Express Fiber Entrance Facihty does hot 
include fiber cable, splice case, a splice frame ar fiber di~tri~bl~tiorr panst. Micrabv&ve 
Entrance Facility charges are addressed in 8.3.1,17. 

8.3.1.5 Cable Splicing Charge. Represents the fabsr and eqctlpr8errf to p&farm 
a subsequent splice to CLEC provided fiber optic cable after the initrat tnstalfstton splice. 
Includes per-setup and per-fiber-spliced rate elements. 

8.3.1.6 -48 Volt DC Power Usage Charge, Provides -48 V& DG paww CX,E",@ 
collocated equipment and is fused at one hundred twenty five percent f i2$%) OF re?@.r~%f 
Charged on a per ampere basis. 

8.3.1.7 AC Power Feed. Recovers the cost of pr~vidirrg far ttla enyroeenrrp and 
installation of wire, conduit and support, breakers and mis@alk~tleok!s ekactrtccrt 
equipment necessary to provide the AC power, with genem-ator b%&trp, t~ GGEC's qmEa 
The AC Pawer feed is optional. The AG Power F e d  is a.v;jritabk with srrqjte 6f t%pk 
phase options. The AC Power Feed is rated an a per hat and per atwpere bkisis. 

3.3,1.8 l nspector Labor Charge. Provides f o r  Q w e ~ t  quailfret! garsant~el, acttrig 
as an inspector, when CLEC requires access to the GPO! Bfie!: Etre initraf ir-t~t~ilattor'l.. A 
call-out of an inspector after business hours is subje~t ia a rrrk~inrtrrn ixh8rga of t t # a ~  i5). 
hours. The minimum call-out charge shall appfy when rtn athier @np!ayee Is present in 
the location, and an 'off-shift' Qwest employee (or contra3 er's1frfoyea2 is pequlped ffs go 
'on-sh~ft' on behalf of CLEC. 

3.3.: .9 Channel Regeneration Charge. Required when the distance frwrn the 
leased physical space (for Caged or Cageless Physical C Z S ~ ~ C E C ~ ~ ~ Q W ]  OT from the 
collocated equipment (for Virtual Collocation) to the awest netwwk is st. sufficimft length 
to require regeneration. Cable distance limitations arc? based art ANSI St;c2f$dar-d 71, IfE- 
1993 "Digital Hierarchy - Electrical Interface: Annex 8." W~han~rel Rcsgerzarat!or~ Charges 
shall not apply if Qwest fails to make avaiiabb to CLEC {a) a rf.iqucs:e& nvaitatrto 
location at which regeneration would aot be nec~sstrrr$ (b) Cotfocatro~k space Ih& 
would have been available and sufficient but for its re-eservathr: for the fiuli.~;~ t tw  of 
Qwest. 

8.3.1 -10 lnterconnectiorr Tie Pairs (ITPf are described in the UNE Ss~ttrsr?, ami 
apply for each Unbundled Network Element, anciiiarf service or !ntarrstatrrt$dion setv~cu-? 
delivered to CLEC, The ITP provides the connectiori between the LEbSunrfied Nehosh 
Element, ancillary service or lnterconnection sewice end the Demarcation Rxnt, 

8.3.1.1 1 Collocation Terminations. Terminations arF: purchased by CtEC f o r  i k  
purpose of accessing Unbundled Network Elements. These terrnirzalions may be. 
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requested in Shared Access and Direct Connection Canfiguratietras. 

8.3.1 .11.1 Shared Access 

8.3.1 . I  1.1.1 In a Shared Access confii$jtncatr~f~. W m  ;a@ m ~ i t r ~ k  
frames that could be designated as %n lCDF ar apprapr~d're D~e8~arcdtr~f? 
Point including, but not limited to, the follawingv 

a) Existing Interconnection Distributiirrg Fwme it@DFS 

b) Existing DSX Paneis for DS-1 anel 435-3 sef"ictces 

c) New interconnection Distribcrting I ~ ~ Q I - M ~  

d) Existing Tolt Frame 

e) Fiber Distribution Pariet 

f ) Existing Intermediate Frame 

8.3.1 . I  1.2 Direct Connection 

8.3.1 . I  1.2.1 Direct Connection pr~wiri~$ art ul?;kt?tetrirJ$ieit p ~ t h  
from the Collocation space to ar% existing frtms, '?%is ~g?tion wig 
guarantee that there will not be an ICDF. The @onrreetlaE'? kwit $C 

designed from the Collocation space to the same frame thst QwesE LEES 
to connect io that specific service. Far tixarnpk, :f CLEC vimrts to 
cannect directly from their Collocation space tn cl S t $  tctukef, tkc 
infrastructure for the 91 I trunks will tenrtrnafe in a OS'f bay tcxakinn wlh 
the 91 1-router circuits. There are several options for the !czcatim of !tie 
Demarcation Point. CLEC wilt select their desired aptrun via the 
supplemental Direct Connection (DC-POTI With Caitrrcatro~t Form 
DC050900. If CLEC chooses a demarcation inside fh@ Cfsi\oc;rlfinrt 

----- 
Ci $3 Qwest agreed to this  modification in the colicfcation tvrarksh~ps to ctartfy that GLEGs will not be 

assessed collocation termination ra tes  w h e n  the  CLEC pruvrdes and ~nSlsiis lie cables, blacks 
and terminations on the ICDF. 
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8.3.1 .I 1 .Z.3 

MELDTt*' runs 

plant modules. A 
block space. 

8.3.1 . I  1 .Z.4 
optical level (non 

connect with. 

Form DC050900. 

available where 

using rates defined 
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8.3.1 .'11.3 Terminations fmst be purchased tn the fcrikax&~;~~ ncn-Gn;&;~tl. 
DSO 11-1 blocks of 100; DSI in increments of rjne ($1. and Qt%5 as rnsfe@eWE of 
one (1) coaxial cable or fiber pair. 

8.3.1.12 Security Charge. This charge apptiss fcr the ic:eys&wd and card r~aders, 
required for CLEC access to the Qwest Premises far the phrfpose 011 CBltotat;tiD 
Charges are assessed per CLEC employee. per card, pet Premifxs o~ a martfhfy 

8.3.1.13 Composite ClocklCentral Office Synchrzsnrzetiion. Reu:ovefa :he w5Ei OF 
providing composite clock andlor DSI synchronizatm signals traze;ibfe .la a s:r;stbim 
one source. CLEC must determine the syne(lrcsniza!icsn requn~rprenks for GtECs 
equipment and notify Qwest of these requirements wtten owicierhl; the clock stgnak. 
Central Office Synchronization is required for Virtuat Coltocaii~a~ inwotving &@l& S ~ M ~ G E S  

or connections. Synchronization may be requ~red For ~traaicrg semrcas Cent~ai Otfi~a 
Synchronization is available where Qwest. Central Offir;t_ts are equipped ~jrt2.1 Quitding 
Integrated Timing Supply (BITS). The rats is apptieb on a pep Port S;;Gs irt a@ziJrdai?cr! 
w ~ t h  Exhib~t A. 

8 3.1.14 -48 Volt DC Power Cable Charge- Pwides Frx the ttari.snessmri of -48 
volt DC power to the collocated equipment, and is fused %I o m  hmsrfie2r ~'*VBRP{ Ftv8 
percent (125Oh) of request. It includes engineering. Cumtshing and instanirrg the main 
d~stribution bay power breaker. associated power cable, cabk rac.k ant? iacd .l;pwer bay 
to the closest power distribution bay. I t  aha ii-rci~irles the power e ~ b f e  (feeders1 A and B 
from the local power distribution bay to the leased physic& space, bfef Cagc.ci ar 
Cageless Physical Collocation) or to the collocated eqttrpment [tot. V i W d  @0119catar?#). i-$ 
IS charged per foot, per A and B feeder. 

8.3.1 . I  5 Space Availability Repart Charge -- Recovarrs HI@ ems: OB e ~ r ~ p a f r ~ ~ g  a 
Space Availability Report in accordance with Sectlm 8.2 t 9 -11 

8.3.1.16 CLEC-to-CLEC Connection Charge. Rewvars lii~ c~essll of nrcfer 
processing, design and engineering. Additional charges wttl ba assesr4ed Lar Vilttrat 
Collocation connections and cable hales, if applrcabie. Them vdl ire recivrbr?cg ckxc~cs 
for cable rackmg. 

8.3.1.17 Microwave Entrance Facility - The ct.targt.$ for Mlcrawg~ve Erltmrrce 
Facility include the recurring and nonrecurrtng charges a~~~ciafacj wk# wpra5mtrbaty 
rooftop engineering and survey analysis, Prenrtses strudtiral aalatysts and Line: srgkt 
feasibility, i f performed by Qwest; space rentat for tile raeltap arkd existing arrterrfi;~ 
support structure, cable racking, cable, building penerratton lot cable aniry, and olli\ar 
work as required. 

8.3.2 Rate Elements - Virtual Collocation 

The following rate elements, as specified in Exhibit A, apply trniquety lo Vtdual Calfocswin. 

8.3.2.1 Maintenance Labor. Provides for the labor necessary for fepw af strt of 
service and/or service-affecting conditions and preventative msirrtenaarce of CtEG 
virtually collocated equipment. CLEC is responsible Tor ordering maintenance sparfzs, 
Q \ ~ e s t  will perforrn maintenance andlor repair work upon receipt of the Yepiacci~nent 
rnaiotenance spare and/or equipment from CLECL A calk-out &if a nt;tinreirsnr;e 

Qwest South Dakota SGAT Second Revision, May 20, 2002 (RedtinediFaotnotes) . ' k Q ? -  
licrw- I 4  I 708 I NJ20  I 04-OW 73 



Qc5Ct:3~~ & 
C + ~ & Q ' G ; & ~ +  

technician after busmess hours is subject ta a mrnimun'r ~hargit?~ af three t,7X t @ k m  

8.3.2.2 Trainlng Labor. Provides for lhe trafnrng 0% Owssl p d ~ s W ~ ~ ~ ~  Bfi $ 

metropolitan service area basis provided by the v&r;dor a# GLECJ.'s viGu8Ety EO&OG@@ 
equipment when that equipment is different from Q t v ~ f ~ i - g r ~ ~ i d e d  eqt:iprt!eGt. &vest %tilt 
require three (3) Qwest employees to be trained pet metropt;bii'ta~ wm/ce  8r&B in wi"l:kR 
CLEC's virtually collocated equipment is toczrted. If, Sy &n ;ict at Q-~est, i r s ~ i i ~ d  
employees are relocated, retired, or a!-@ no longer avarlable, QYuesa t'iril imt C E ? C + U ~  CLEG 
to provide training for additional Qwest employees fnr !fie same vifXtr8Ely C G ~ ~ Q C ~ I Q B  
equipment in the same metropolitan area. Where more than one ( d l  CkEC tsr Fke S ~ ~ E F  
metropolitan area selects the same virtually collacsted equipment, the ttaintvrg mrts 
shall be prorated to each according to the number trtf CLECs SO %~!%61!n$~. 

8.3.2.3 Equipment Bay. Provides mounting space fuf CkEf: w',tiahY mtiac~ited 
equipment. Each bay includes the seven (7) farat bay, its ~nslalbtlan, atrd si) haee5sary 
environmental supports. Mounting space on the bay, incfudin,g spgze far !he f~%c p&nci 
and air gaps necessary for heat dissipation, is limited to 78 inches. t h e  monthly f&k? is 
applied per shelf. CLEC may request use of alternate bay beilghts of B fo~C arid 1 : ffx3 5 
inches, which will be considered on an individtral Case Bl#sts E;ls Equrpment BdY 
Charge IS assessed if CLEC provides its own eqtiipment bay. 

8.3.2.4 Engineerlng Labor. Provides the planning and engtneec~ng E.;F GLEC 
virtually collocated equipment at the time of installatioat,  hang^ or F ~ ? @ I Q $ ~ L  

8.3.2.5 Installation Labor. Provides far the instailaHan, changei or F $ ~ ? Q Y ~  OP 
CLEC virtually collocated equipment. 

8.3.2 6 Floor Space Lease. Required for Virtt~al CnltacoHosr otlky i ~ t  the !:t$!~l"lt:i@ 
where CLEC provides its own equipment bay. This rake element p~svades Fha rl'lantkly 
!ease for- the space occupied by CLEC-provided eqwipnxenl bay, ifv~F~cZing pf~pef ly  t,"%Xe% 
and base operating cost without -48 volt UC power, trrctt~deats z;anuenten(Cte f f O  AC, 35 
amp electrical outlets provided in accordance with lasal cad(& aad may not be us$d to 
power transmission equipment or -48 volt DC pm*m generaking et/kr:psaor'lt. A i m  
includes maintenance for the leased space; provides far tt-rB pre-?vanl:ilrve r~t&%~rilerlapXnce 
(climate controls, filters, fire and life systems and al%erns. mechanknl systems, slbtldWcf 
HVAC); biweekly housekeeping services (sweeping. spot ckanhg. trash removal) at 
Qwest Premises areas surrounding CLEC-provided eqt:ipmenh bay Mtd gef~erid repair 
and maintenance. The Floor Space Lease includes requirud ai,r;le space on @a& ~ i d c  of 
CLEC-provided equipment bay. 

Rate Elements - Physical Collocation 

8.3.3.1 Space Construction and Site Preparation. Incltrder; tka rnatwai and 
labor to construct and prepare the space, including ale skipport streicture, cable racking 
and lighting required to set up the space. It also ~ncicrdes air ccrndttronirlg (la suppart 
CLEC loads specified), lighting (not to exceed 2 watts pet square fa~l;), 3W.f Gol'~veniertr,e 
outlets (3 per Caged or Cageless Collacation or nurnbsr required by btjildirrg code) and 
the cost associated with space engineering, If a new line-up is estabirskexl for Cagoless 
Collocation, an AC power outlet will be provided at every other bay in !he Iine.rrg, 
Cageless bays placed in existing line-ups will use [he exi~ting otttlets. Fbr Caged 
Collocation, it includes a nine (9) foot high cage enclaswe. CLEC may choose !ram 
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Qwest approved contractors or may use analhe; vendof of @&EGas CWG cixxs-.fig. 
subject to Qwest's approval, which may net be unreasonabrly wkhheM. Pa @ ~ s f w 2  
space, including the cage in the case of Caged Cwiiocattan, in ~ c ~ a R f 3 r r ~ @  %@3$ 
Level '! safeiy requirements. Pricing for the Space Ctinstrercttm and $ r b  Psepafaf*~ff 16 
described in Exhibit A. In the case of Shared Cuitacr'rian, Qt~as; :rrtay nor: &cfeh%@ ?Re 
cost of site preparation or nonrecurring charges above the f EbElC Gnsi far Pi~av~s!orttng 
such a cage of similar dimensions and materid to s single; w;$kxx&ng Pdtay,. ant2 f.2weS. 
must prorate the charge for sitr? conditioning and prepara&e: by d%t6amr~rr?~ !he f ~ h i  
charge for site preparation and allocating that charge to ESLEC i15S~i3 ca 2he parC&i-i;Eage 
of the total space used by CLEC. Qwcst musf irr ail cases of Sha~ed sipace Gallcx~3Fk~n 
allocate space preparation, conditioning, securrfy rn&sstises and aiher @dbe&:tcxn 
charges on a pro-rated b a s s  to ensure that the charges pardl by CbEC aas a perc.ii,ert?ags 
of the total overall space preparation and conditiomg ery.~ensas do rc-ot C x w &  $he 
percentage of the total Collocalic~n space used by CLEC, 

8 3.3 2 Floor Space Lease. Provrdes the nro:r!trty tease fa: trrr ie:,lst:;-t ptty";ic,il 
space, property taxes and base operating cost ~ i f h w t  -38 WQ& fX @ Y Y Y : ~ ~  t t ~ W t i G s  
convenience 11 0 AC, 15 amp etectrical outlets prwtded in ad@oriia~~r;e wth taw! t ~ d u , ~  
and may not be used to power t-ansmission equipment ar -48 vtzll t;3C ,:w~r Q@nfzrokrng 
equipment. Also inctudes maintenance far the leased spaw, prm4des fix tkia 
preventative maintenance (climate controls. fibrs, @re and ti!& ~ y s t e m  ,ar;d i f h r ~ Y i ~ ~ ~ .  
mechanical systems, standard HVAC): a pro-rak share nf bcweakiy I"~~~bSt;ke%~kt'~g 
services (sweeping, spot cleaning, trash remawij  of Q ~ e s t  Premtses r,Qmvwn 3 ~ ~ 5  
surroundmg the leased physical space and genes[ repair and t1~irsli;,e%'lz1ct:. The Plow 
Space Lease includes required ais!e space ari each  id^ ftt tkw tdqa e:~c!os~tco. 29 
applicable 

8.3.3.3 Intentionally Left Blank 

Rate Elements - ICDF Collocation 

8.3.4.1 The charges for lCOF Coltocati~n are !Re nQilfE€:",tfrtri'l<$ 2nd rrCC~trrmg 
charges associated with the Unbundled Network Elements ot anc~iiary swvtces ardered 
by CLEC, the cost of extending the Unbundled Me:wa:k EEenren!~ or nr-zillacy seruicas tn 
the Dernarcat~on Point. wh~ch are recoverecl through the f"f" cchacges i E ~ ~ c n b ~ ? t i  I D  CIisrr 
UNE Section, and the Security charge. described in tiris Sectran, 

Rate Elements - Adjacent Collocation 

8.3.5.1 The charges for Adjacent Calloeatmn wvlf be dt7ueFoped an an Irrdlvtdual 
Case Basis, except where the Cornmission finds that starrdard pri~ing elnrztcnts can h e  
reasonably identified and their costs determined, depending cm tnc sp~ctfrc needs af 
CLEC and the unique nature of the available adjacent spase I E ~ , ,  ertistrrkg strircku~fs at 
new structure to be constructed). 
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Rate Elements - CLEC-to-CLEC Connections 

8.3.7.1 The charges for CLEC-to-CLEC Cannedrans are crtGdressed in %@!i~rt- 

8.3.1 . l6.  

Ordering 

Ordering - A11 Coflocati~n 

8.4.1.1 CLEC must complete the reqttirements ixi : h i  1rnpk@m~~t~3!~1~rn ScRedukQ 
Section of this Agreement before submitting a Catloc8'1ion Ap$ific;ailan ism $a Owe,lst 

8.4.1.1.1 Nothing in this Agreement shah ba! ctawt~ued t& pr&~;Furie B 
CLEC from submitting an order fur Callamiion prior tia CL&Cs ex@ctlt!m% ~f Eht3 
Agreement. If, however, the Colb~~iiiciO~r iflie-rVal 1% c~mgt@te& b$fW@ this 
Agreement or another Interconnedion agreement b@cdmes cReCtlVf?.. the rdt86, 
terms, and conditions of this Agreement &tali appb ta strch Caki~~aEitir'a- 

8.4.1.2 Any materiat changes, modifirse72Sons or ;lddi%konal anginaesrlrg [(tktcriak 
Changes) requested by CLEC, subsequent to its 0;igir;ab Colt-Glcatid~r rs&er, as lo fhr; 
type and quantity of equipment or other aspeck; d the orrglrszzl Gtritse:afron ~11der, must 

,- 
be submitted with a revised Coliocation AppRzatm.. rul"' pbil'gQ5~~ at Wlk SCQ!~B~~.  

Material Changes are changes that would sigrtifimntiy rrnpair Qw@~t% aYibrtihy ta prouktao 
the requested Collocation within the applicabk internsis rF the; ctranges a m  frratrisiat~~t/ 
with the original Collocation order and wcluid require Btiv&st, tc~ incur f i i t ~ ~ ~ ! s l  ~anditi.c",~ 
under the terms of this Agreement or other Appili~~bfe Law. West  sWl deicrrn:na h a  
additional time required to comply with CtECk @quest far f$lstt;ri&1 Ghanges qAddbUQf~wi 
Time), and CLEC shall have the option of (a) hsviwg fke r@q~@$t Far Mi~torra! Changas 
implemented with the original Collocation order [within the Orrgina! Prbutslanrng f~t@m3ls) 
as extended by the Additional Time; or (b) having Qwest @recess an3 gfwrsrorx the 
request as a subsequent constructian activity or augmentation [a ?he srigtnat Calioeat!t~r'r 
order. Any nonmaterial changes, modifimtions, or additional engineering requestad by 
CLEC, subsequent to its original Collocation ~rrder, may bo strbrnr!te,zd g~tth a revised 
Collocation Application or otherwise communicatatli ta Q w a ~ t  and ~tial! be inrplerc'letlted 
with ihe original Collocation order within the crriyinal apptiwbla inlcruaki. 

8.4.1.3 There are three (3) primary steps rn the ordering af Coifucatisn -- '1) 
Forecasting, 2) Application, and 3) Acceptance of Quote, 

8.4.1.4 CLEC shall submit an annual forecsst, updated at the end each 
quarter, of its future Collocation requirements, The quarterly fnrer=;rst shafl br reviewed 
by CLEC and the Qwest account team. The CLfC forecast shat! be cbnsidaracf 
accurate for purposes of Collocation intervals if the subsequent C~ltocation Application 
correctly identifies a) and e) below, and b) and c) below are within fwmty percent (205Atf 

i 
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of the forecast. 
is not available, 
Collocation inter 

a)  Identification of the Qwest Premises: 

b) Floor space requirements, including the nvm'be;~ of 5845 far a Ci~g&ia,Ss 
Collocation arrangement; 

C) Power requirements; 

d) Heat Dissipation (optional); 

e) Type of Collocation (e.g., Caged Physicat r".hgere,s% Ph$-sl&, 3 h a f ~ : $ .  
ICDF, Virtual, etc.); 

f) Intentionally Left Blank 

sf Entrance Facility Type (e-g., Express Fiber, PfwaFr- Liu?e)c 

h) Type and Quantity of Terminations [optio~al)i: 

i )  Month or Quarter CLEC expects to submit its CoXlacaaion Applrc~ti~i.?i; 
and 

j) lntentiorialfy Left Blank, I 
i 

b) CLEC forecasts shaft be Confibentiai Ir~tc$rrnat~~n and Qwsst may 
not distribute, cfisc!ose or revcai, in arty farm, CLEC Irareca~~s other t h m  
as allowed and described in subsrttittsrw "'a"" atm '45'. zic4iwv5 Ik,r,<j t u~ji;! 

5;;~s. 9&2 .'' 

___l__--_-l__l__ __1-- 

QG The redlinecl language is a result of post Ar~zana Workshop (Csns@nstis)- 
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a) Identification of the Qwest Premises; 

C) Power requirements; 

2) Type of Collocation fe.g.. Caged Physic$$ Cageiem PBrpicaf, Shararf, 
Virtual, etc.); 

f ) Collocated equipment and technicat equrpment snscihcatlonc, 
(manufacturer make, model no.. furtclia~ahty le , ,  Cmss Connect, DL.<, DSK,AMit, 
transmission, Switch, etc., physical dirnerasions, qr,tatrTity). (@WE- $%I&& or* 
circuit switching equipment. requires, ra writin@ azsd att&et.ser;" to the 8ppki~ati~r1.  
how this equipment is necessary far acc;ct% rs UNEs or ttlteccc)nneetta~t+ High 
level equipment interface or connectivity schsrn~kkic far equ't~rner~t itla; is oat otz 
the approved equipment Iist or has nd hem r~sed by CLEC s simrbr" purpo8e 
before, must also accompany this Applicalt~n. CLEG using approv~d BqbtlplB&?l/li 
found at www.qwest.comlwholesr7le~p~aV(~~bt~wr:~~i~~t~~tr~11 n w f  ~iiCTt c,mp[y wtt h 
this provision); 

9) Entrance Facility Type; 

h)  Type and Quantity of Terrninatrofrst 

1) Billing Contact. 

8.4.1.5.1 Parties will work cocxperaFwely to errsure the aceuncy of the 
Collocation Application. if Qwest determines that the Appiicarror~ rs not. c~mpiete, 
Qwest shall notify CLEC of any deficiencies witfrirk re0 ('i65 fm!e~di~at 
da.ysca_leji&r_.Day$. -_ _--_ r - after receipt of the Appiica~ian. Qwesl shali pra~ido s~!tficrenl 

.__ 

06 The redlinea' language is a result of post Arizona Workshop (Csnsonstrs), 

07 The redlined language is a result of post Arizona Workshap (Consensus), 
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$&jab&n 8 
C~QL&.&~W* 

detail so that CLEC has a reasonable sgapsr!rmnity trr w e  edck ~&Ic~Mc$. T& 
retain its place in the Collocation qcracte for the requer;te& Ptemse5- CLgG t~Bt;& 
cure any deficiencies in its Application and f-estrkmik the I"rpg1,f:catiorr wi,tWt fen 
~ak~dar-&y@e~~r;!$c Q;rys after being B~vIs~E~ ?l .,h d ~ ~ ~ i w t i e b .  f 

I 

8.4.1.6 Acceptance - After re~e ip t  of a Caflo~airaza €$nat_e F ~ r m  fri7fR '1~vt%i, 
CLEC shall formally accept the quote in ardrrr for Owest lie WIE!RUB the ptw,e54ifq DF 
the Collocation Application, A Collocation Atlcept%rtce s ~ B C I  ~SB c~n~ic fe led C ; T ~ ~ F T T O C - ~ & ,  A i t  
contains: 

a) Signed Notification of Acceptance; and 

b Payment of fifty percent (50%) of quoted chakqes. 

8.4.1.7 Collocation Space Reservation - aflwts CLEC \& reseas ~ p a m  ~ i k  t3 
Qwest Premises for up to one (1) year For tsansmrssidrt eqiZlgn~efik (ATkT, Packet 
Switching, DSL,AM), three (3) years for circuit swlt~htng f?ijtlilpmt?hf, %:%3 ftvc { S f  years far 
power equipment. CLEC may reserve spate in a particular QIW~S~: Pref?636$ th~o~tgh the 
Collocation Space Reservation Appfication Fom. Request Faf wfitigtiail~ ,cspaca swiE ba - 

honored, if available. 

8.4.1.7.'1 Collocaticrn Space Reserva:ron Appti-dstrnr; - Updo i:tlcei$t of the;. 
Collocation Space Reservation Appticatisn Fcsm, Owest wttb prQdael% $$lam 

8.4,l .i'.Z.l 

8.4,1.7.3 Upon receipt of the 
will reserve the space on behalf of C; 

reservation for the applicable rese 
(25O/0) payment, This payment wil 
Application. 

8.4.1.7.4 CLEC may cancel the reservation at any time 
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c) Cancellafio 
and two hundred 

a.4. 1 .8 Collocation Space Option 

a) Transmissron equipment -- 1-i@w) ji ~~:+~'5;c~tf 

b) Circuit switchrny eqtiipnient -- QCthfeC:? 131 Y E~F.;., t:~t h 

limits apply: 

b) A requesting CLEC may OptEo 
Center 

c) The rnaximum amount of space pet Wire Ccrrter b 
IS: 

- 200 square feet for Caged Coilomtion 

- 4 bays for Cageless and Virtuai Collocation 

8.4.1.8.3 The Collocation Space Opticltr Applicatior! 
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processed upon receipt of a properly cornfitetsd ~f@ques~, S w h  f ~ m %  s&!$ Be 
considered properly completed if it conkins rd-errttfyi1:'ig tniafnra:totrr af CCLEC. the 
applicable Qwest Premises, the arnot.int af Cdla.errtEil3i-r s & ~ &  sGaght, th@ #@ed 
Collocation (Caged, Cageless, Virtual) and the Qpe a% equi+~z~enk jftml.  B k  
categories identified in Section 8.4,'t .8.;t) far whJ& fhe apttot7 $5 b & ~ g  s~f i$ht ,  
CLEC must have met all past and present undisputed Stmraekai dbitgaf&ns t;o 
Qwest. Upon receipt of the Coliocatrrzn Space Bpllrorr Wppl_rea:r~r: form, Qt~@s% 
will confirm in writing, within ten (10) mic?~d~r-&ys~i~j.c-gtra~ Dap. ftto av;~rr;fbik3y 1 
of, and price quote (the "Option Fee") far the! QpWned s 4 3 m  I f  5p8M f3& 
available, Qwest will deny the request 

8.4.1.8.4 CLEC must electronicalIy srtbri'ti! Acc~@ame Mi41 Fuii p~ymmt 
of the nonrecurring portion of the Option Fee, rrr sckr'ru~~iedge tian-Acceptance of 
the quoted Option Fee, wiihin seven (7) c;afesKtd~Qaysc;rieri~4~r Cdys bt fer;$@f OI i 
the quotation, When Qwest takes an opGon an spa& far &eiE Q \ r i ~ ~ t  sMit 
impute an amount equal to the Option Fee to the appfapfi&m opeiatrons far 
which the Optioned Space applies, ?ha Option quote expires saver, Ell i-akwlrar 
dayscalqd-ar-Da.ys after delivery to CtEC, 

8.4.1.8.5 Upon receipt of Acceptance and full payment af f k  nmrs~r,~lr-sFr~ 
poriion of the Option Fee, Qwest wi# Qpaioon tfrt? space air b&dF bf C&EC 
including the contiguous space reqlrests if aueiiz7&\8 [or f t W  if a@priaprir%t@j a ~ d '  
the Option time frame wilt begin, The pff~rikizatiork of OpBcrrririg twQ be based 
upon the date and time of the Acceptance- The eaKw t i i  rime an Acceptarlce is 
received by Qwest, the higher in priority is such 8ptSaus. The Bpkirrn :s it~rtik!rs' b 
space only and does not- inctucie ather ciemanb restrmd to pro'ilstan E k  
Collocation. 

a) Submit a Coliocatron 

Qwest on CLEC's r 

Right of Refusal wdl apply: 

8.4.1 8.7.1 
to the Collocation Application 
add~tion, Qwest will provide C t E  
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8.4.1.8 7.3 Where conkigt~ous space has been opfra~&d, Ow$t 
will make its best effort to notify CLEC if Qw%t requirt%$ the ~Eie oEY @IB 
contiguous space for itself, its Affiliates ar CLECS. Upan notific&kt3.in, 
CLEC will have seventy-two (72) hours t~ indicate Gs tntsD\,l !o 'sttbmit 8 
Collocation Application or Coflo~sfiorr Rsservatisn. GtEG nzey cho~sa to 
terminate the contigucius space Qptisn or c6ist \~W ~ ~ i t h a u i  ih@ ccsr~E~gtiaus 
provision. 

8.4.1.8.7.4 The rate elements far the Cntkcation $pace Qptiwt 
are comprised of the following: 

a) Space Option Arfmtnbtrirtrar? Bee c!r~ a nctnrec~trr=Ft7g tee 
all Collocation Spacfs Opiran reque;ist!s at"rd COY@& FhB p r ~ ~ ~ ? $ $ i f i g  
of application, feasibility, camnrart space eF-(,grnee;s,rtrQ3 rt%brds 
management, and admin~strattnn sf the First R:gM of R~Ft~sat 
process. 

b) Space Option Fee is a nrsnll~ty reccrrring kc that wiil tx? 
charged based upon the amount O X  space Oieltq ~ p t t ~ n ~ d .  a! bwn 
dollars ($2.00) per square fmf per ffla~th. 

8.4.1 .E.8 In the event that Ihe Op&m Party p~oceads wilt? a Cul!acatruri 
Application for optioned space, ail payments made pursilarlt ku Sect!atl 
8.4.1.8.7.4(b) above shall be applied to stmtt Applicalitsn. 

8.4.1.9 Should Qwest receive an extraordinary ntrmbec nf comptex Coliaealiarr 
Applications within a limited time frame, Qwest shall use its best t$fCid~ to meet the 
intervals called for in this Agreement. If Qwest neverthaiess fails to meel such intarvais, 
Qwest must demonstrate to the Commission !ha! suck farlures wew due safdy tt,t the 
fact lhat Qwest received an extraordinary number af complex Coiiacatbn Appltcation$ 
within a limited time frame. 

8,4,2 Ordering - Virtual Collocation 

8.4.2.1 Application -- Upon receipt: of a complete Galtcscakion App!icaiinrl as 
described in Section 8.4.1.5, Qwest will perfrxm 2 feasibility study In detetrnlnc rF 

Qwest South Dakota SGAT Second Revision, May 20, 2002 (RedIirreii~Foofnute~] 
I ~ I I : , c -  I4 l l O X  I 0020 164-00073 



adequate space, power and HVAC can be found far the ptscemcua~i of ChiZCs Cq~iprnefi? 
within the Premises. She feasibility study wilt be prevtsled wlht0 ien {l$r PZB+E%%W 
f l a g ~ s g d e  of receipt of a complete Applicatiorr. 1 

8.4.2.2 Quotation - If Col[omiion entrance facilrlies an$ sp%ce ate ~V&bi/abf% 
Qwest will develop a price quotation within twenty-hue (25) calei-1;dai;=by,sq;1k~gci~~:.Djf5-4 1 
of completion of the feasibility study, Subsequent reqtlests to ne~gmen! & ~ 2  exr6tiflg 
Collocation also require receipt of an A p p t i a t i ~ n ~  Addiirg plupifrs, e.g., D S l  Or" 0S3 
cards to existing virtually collocated equipment, twrf be processed and pruuistom;S &%tin 
ten (10) business days. Virtual Coliocation prim qt)ot.ies tvitl ba knoreff for tRcf-ky (30) 
mlewkwdaq~scalgdar--Da-y> from the dote the quote rs providerl. Durrng this pertad the i 
Collocation entrance facility and space are feaerved penditlg CkEC1;-'s Accapbnce eT the 
quoted charges. 

8.4.2.3 Acceptance -- Upon receipk ckf ~arnptetea Q;a)!ar,atian AGCG~~BIIG~, 3 S  
described in 8.4.1.6, space will be resewed and construckiart by Qwast Wi.1 begla. 

8.4.2.4 Interval -- The intentai for VirttraF Csllou;;rltton shaW vary dependtrig erpciv 
four factors - 1) whether the request was fareemted in als~oretarrc~ k~ikl'l SECI~UL'I e.44. T,4 
or the space was resewed, in accordarxx with $adion 8 A i . l ;  2) ~ & c E ! ' E u ~  CLgC 
provides its Acceptance within seven (71 aaiencb&Q?!y$~cilC~~t~~5t~,Da~~ rr;cr;if.?t at trxo 1 
quotation; 3) whether CLEC delivers its c~!iocaleb equipmaht 16 &WBS! iFr a ti:ru& 
manner, which shall mean within fifty-three (53) saMtSs~ i;-ti;ty~caig:rk$;tf D&ys af the 1 
receipt of the complete Collocahon Applicatian; and 4j  bvhttther th6 APPIICB~~OT) r%:q~liih!s 
major infrastructure additions or modifications. The inst;~Bfattan of h e  Cards and ather 
minor modifications shall be performed by Qkvest an shaftat inlervak mti in 09 ;rICi%tarm 
shall any such interval exceed thirty (30) c&leird%~-<laysr;;31ef1rliir D(.ry-3. LVflen Q'uvasf rr; 1 
ptrrnitted to complete a Collocation instaltat'ron in an rnterwl that is tonger thhrt-tha 
standard intervals set forth belaw, Qwest shai!  us^ its best efforts to mir\if~'l&% the 
extension of the intervals beyond such standard Entewai.;. 

8.4.2.4..1 Forecasted Applicatiatas tsdh Timely Asceprance -- lf atr 
Application is included in CLEC's forecast a! least srxty (80) mlatkh 
dayscalerldar . - - - -- - - D?ys prior to submission of the Appticcit~an, and IP CCEC pravides a 
complete Acceptance within seven (7) ~dhi36iCfa~ days t~ i fe~%f i~  Days of tecBipl of : 

the Qwest Coliocation quotation, and if aft d CL,EC% ~ w i i p m c ~ i  is avsifabte st 
the Qwest Premises no fater than fifty-three (53) ~ a k n d a ~  1iay~q8I@nc;f;lr Bays j 
after receipt of the complete Collocation Application, Q w s t  shail' compteltf its 
installation of the Collocation arrangemen! within ninety (90) il~3!t?mtrv 1 i days~il_le_ndar~~-s of the receipt of the compkte Colltzcahrr BL~PI~C&~JC~FI .  if 
CLEC's equipment is not delivered to Qwest within fiftpthree (53) catqtlahr 
daysc_a_&_nd:ar_ Davs after receipt of the complete C-crllocatjsrt Plpplicaticrn, Qwest 
shall complete the Collocation instailation wdhin forty-five (45) cdciktdar / 
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-- 
88 Arizona Corporation Commission Order on Checkitst Item t,  Ma~ch 4, ZW2 at 3 t40. awest 

agreed to bring this language into South Dakota clurmg :he April, 2602 Hearrngs, 
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5.4.2.4.6 Major Infrastructure btobific;~tians wk'ism CLEG Forom$:$ tfs 
Collocation or Reserves Space:-- If CLE13.s foreeast. ur: msaruattan tPiggarq,thc \ 
need for an infrastructure modification, QwesZ shM take the steps nc;r;essary ta 
ensure that it will meet the intervals sef forth in 8ecEiQns 8 4.k4.4 ancl 8 -42  4 2  
when CLEC submits a Collocation Appirmt~orr, ( 5  not c~"~tlrst;lrtr,frery Ihest; offttrts, 
Qwest is unable to meet the intern1 and cannat reach aghr;c;r;e?n! wikh CkEC far 
an extended interval. Qwest may seek a waver ft~rrr tPrc Camcnisstan to ~Otatn 
an extended interval. 

8.4.3 Ordering - Caged and Cageless Physical Collaeatinn 

8.4.3.1 Application -- Upon receipt of a complete Cutr"ocattwn Appttcatrorl as 
described in Section 8.4.1.5 Qwest will perform s feasibrttty sttidy io d@\arn.ttn@ if 

adequate space, power, and HVAC can be fourrd inr the platx2nro?n! aod operatian af 
CLEC's equipment within the Premises. The feasibility study wii! be provided wgthin ten 
(1 0) calendar-dayscaJennda~ D$ys from date of receipt of 8 eornpfete Appficatton. I 

--" ------------- 
9e Arizona Corporation Commission Order on Checkfrst trcm 1. March 4, 2002 a i  $ 140 Q'r.daf;t 

zgreed to bring this language into South Dakota during the Apnl, 2002 Heamgs. 
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8.4.3 1.1 If Qwest determines {hat t,he AppDcalliafi is not can.rpl&ie, Girtr%st 
shall notify CLEC of any deficiencies winhi3 ten (fSj stBitm&%f ilbs$~d'r;^~&' 093s 
of the Application. Gwest shall prok%ki ~ i d f i ~ t ~ ~ t  eletait sQ thf~l  GLEC has a 
reasonable opportunity to cure eack defidency. "fo retain f9 p&% in the 
Collocation queue for the requested Ftenrises, CLEC must C W ~ .  any bafrCianeae% 
in its Application and resrrbmit tha Appficstfian &thi!t ten (60) ~31tJ3&& j 
dit-ljsc&e_n_dac~Day~ after being advised d fhe befisi@ncles. i 

t 

8.4.3.2 Quoiation -- If Cottocation entrance facifitie% art@ sp&d% amt&@e. 
Qwest will develop a quote far the supporting stturstul'e. Q m ~ t  v~%f compieke the 
quotation no later than twenty-five (25) cabr1&r.daysqaJe1tet:2r of prrjvidihg the 1 
feasibility study. Physical Collocation pries q~roies wi$ be Ixondted b f  thifty t3Gl 
~alendar-cisys@p,da~ Days from the date thc quote is pro~i-deb. Dufhg Ihrs peflotk the / 
Collocation entrance facility and space is resewed pendirrg CiEC's Acceptance of the 
quoted charges. 

8.4.3.3 Acceptance -- Upon receipt of 8 cisrngfete CoiLaeah~n A?zGapianr;e, Bs 
described in Section 8.4.7.6 space will be reser\&d and canstrwctratr By Q\ru&s\ v4ik b~gin..  

8.4.3.4 l n terval - The intervai for Physics! CatEueatio~ ~hal i  L'BQ df?per~din~ UP@I 
three factors - 1 ) whether the request was forecasted in ~~o~td;ijtrki; ~ i f F l  Se~il0nfl.'4. ib4 
or the space was reserved, in accordance with SQcriean 8.4L1,T; 3) wh9tktar" ctEt'<: 
provides its Acceptance within seven (71 w;er6Jar--ri;*ys$~E~rldi16 L;ldy$ of rsceipt tif the \ 
quotation; and, 3) whether the Applimtion requiies nmjbt liifr&s&df~lf@ hbditiotd 0 r  
modifications. When Qwest is permitted to carnpkele a Calt~c~lron instatt~ttsr"iir"\ arl 
interval that is longer than the standard i n t e n a i ~  set forth be\okv. Qwest slraik its8 its hesf. 
efforts to minimize the extension uf i he  iniervak beynrrd s t ~ h  stsr.rdafd ti~nter~sik. 

8.4.3.4.1 Forecasted Applicatmns with Timely Aeceptonce .& IF a IPra@&s 
is included in CLEC's forecast at least sixty (601 cr;ale~rdar-stays~it~~rrct.r;%~ T3gys I 
prior to sub~nission of the Apptication, and iF GLEG grovides a c6mpifct 
Acceptance within seven (7) ~l.;~ri81=8%~is:.;:sieficia; O;.ryla oF receipl of rna QwesE 1 
Collocation quotation, Qwest shall cnrnpietts iis trvstnHatiora tzl ftra Coilwaafiart 
arrangement within ninety (90) intrler-rdsr-ri:$ysr;~Ce~;d,~ Dsy:: t% t h ~ !  l&~Bip t  OF' the 
complete Collocation Appiicaticrn, 

8.4.3.4.2 Forecasted Applications wfth L.ate Acc~ptnnce -- If a Prerrzisf% 12 
included in CLEC's forecast at least sixty $324 ~:aEer\dss daysr:atcr\deir Qk1y.5; prior 1 
to submission of the Application, and if CLEC prczviti6s R cstnpl@\es Accsptaxlca 
more than seven (7) ~alendar--fjaysc,;llcgd??r~ Days but less tharl thirty (30) 
salendaf--days~a!efi$ag.=5$5 after recc3ipl of the Qwcst GottaczrBon qt~aratibi"~, 
Qwest shall complete its instalfafion of the Collocatiorr arrangement wrthin ninety 
(90) ~lendar-&ys~al~fi~nQar=~$?.8y_s of the receipt of the. cornpl~tc Cnli6cation 

I 
Acceptance. If CLEC submits its Acceptance more than thirty (301 c&ervPtr 1 i 
dsyscalet?da_r__D_ays - *- - after receipt of the Qwest quotation. a new Appiieettan shall 1 
be resubmitted by CLEC. 
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the Collocation arrangem 
Ddays of the receipt of the 

8.4.3.4.5 intervals far Major tnfraslrtlcture F*loditieatii~n% Where Na 
Forecast is Provided - An unforecasled CoHocatlart Prpplkcatsflon may require 
Qwest to complete major infrastrucfure nlfsclificeiiiesns to ~is~~r'i '~rn&ate CLEC's 
specific requirements. Major infiastruciure rr-todificaticj,ws tlrwt nray be reqotrrip,d 
include conditioning space, permits, DC !%&er Plant, SbifdB'j G~t'ie~r;lfl~fs+ 
Heating, Venting or Air Conditioning Equiprnml The instaF!atkarl trrtervats ~n 
Sections 8.4.3.4.3 through 8.4.3.4,4 ntay tsa etitemiic& i f  regkrirei.t, tr:, 
accommodate major infrastructure mwiiflcations. t%sm rihai6r r : ~ f r ~ ~ t r a ~ ~ t t , r r c - >  
modifications as described above are raquired, QN~s! PT~;~@GSB to C~XYIP~I~G 
its installation of the Collocatian Ar~angernmt wtfhifi an rnkemi-ll rlif wt mahe thai", 
one hundred and fifty (150) calendac daysc;al~nrl?r Lktljs after f g C ~ ~ p t  OF fh4 j 
complete Collocation Appfication. The need for, and Che dtrrarm of, an t?xt&rrdE'sd 
interval shall be provided to CLEC as a part cf the qk~olabon~ CLEC may r1:spute 
the need for, and the duration of, an extended irrlemaL Irr which case Owr;st rnirst 
request a waiver from the Commission to obtain a11 axtended interm!. 

8.4.3.4.6 Major Ir;frastructure Madificatians where CLEC Forawsts its 
Collocation ar Reserves Space. If CLEC's forecast ar ~esewatim tnggets Ihe 

.- 
100 Arizona Corporation Commission Order on Checklist !tern 2, March 4 ,  20Q2 at 1 140, Qwest: 

agreed to bring this language into South Dakota during the kptil, 200% Wcaring~. 

:D l  Ar~zona Corporation Commission Order on Checklist Ilem 1. March 4, 2002 at 9 4 4 0  %>west 
agreed to bring this language into South Dakota during the April, 2CIm Weatir~~s. 

Qwest South Dakota SGAT Second Rev~sion, May 20, 2002 (RedlinediFootnat8s) 
i 3 o 1 w l  4 l 3W 1 O0?010.~-1J0073 



6.4.4 Ordering - Interconnection Distribution Frame {CDF) C=o!location 

8.4.4.1 Application -- Upon receipt of a complete CQIfacali~n App!~c;*tian as 
described in Section 8.4.1.5, Qwest wiH perfarm a feasib~iirty s3zrby fo bhytarfriine rf 
adequate space can be found for the placement and ~per&iiQF'I or' C E C S  t@fi~?inafrap& 
within the Wire Center. The feasibility study bvill be p m l d ~ r d  k~iihiri " leh  ('IQ] G&%W 1 
cla)cisc&x!da~Dgys from date of receipt of a complete Xpplic&Citehn, The ICD& C=;albcakf-i. 1 
Application shall include a CLEC-provided eighteen (38) mon& fnse%ast od Fia~iantF-, by 
DSO, DS1 and DS3 capacities, that will be terminated an tile I~~tercannecaeia Bisirtacrti~n 
Frame by Qwest on behalf of CLEC. Such forecssts sh8lE Se wssd by QLVZS~ Pa 
determine the sizing of required tie cables and the termiFt%tionS oft ~ a c h  Inkersahnedian 
Distribution Frame as well as the various other frames wiERin ltha &west Wire Center, 

8.4.4.1 .I If Qwest determines that the App[ic%tiB~ is QQ$ ~QmpJske, QLV& 

shall notify CLEC of any defic~encies within fen (10) ssten&x dagdscaief"d3r 3.~2 1 
of the Application. Qwest shall provide sufficient detaii so tiat CLEC has  a - 
reasonable opportunity to cure each deficiency, rn rekin its @ice ttr the 
Collocation queue for the rsquested Premises, GkEC must cure any deficiencies 
in its Application and resubmit the Apgilcalian wiI&r: t417 (7Qj 6dha"tck.' 

dayscalendar_Days -- - --- - - after being advised of the clef~cien~k~?~, I 

I 
8.4.4.2 Quotation -- If space is avarfable, a'west will fievalag s qimtk? for ttio 
supporting structure. Qwest will complete the quatatsnr: rlcr tare? tharr t~enly-ftve 125) 
salendar daysca_I_endar-Days of providing the feaeibility stuitiy KBE; Co\fet:,;@t,rufl price 
quotes w~l l  be honored for thirty (30) ~alenrlai. ~iaysr~c1terld~at Q3y5 kdnz kke dare tho 
quote is provided. During this period, the space is (r~sewad pertdrrrg GLEC-s 
Acceptance of the quoted charges. 

8.4.4.3 Acceptance -- Upon receipt of a complete @~Iioca~ia~e Acceptatice, ns 
described in Section 8.4.1,6, space wili be reserved and construction by QWQS~ L M ~  
begin. 

8.4.4.4 Interval - The interval for ICDF C~lFocation sl-ratl vary cfependirlg trpuri 
two (2) factors - 1) whether the request was forecasted in accordance w ~ i h  6.4 f,4 or the 
space was reserved, in accordance with Section 8'4.1.7 and 2) whether CLEC provrctes 
its Acceptance within seven (7) calend;a~-dayscalct$x Days uf the quatation. When 1 
Qwest is permitted to complete a Collocation installatiar~ in an intewal tkat is longer than 
the standard intervals set forth below, Qwest sh%ll use its best efforts la rnirritnim the 
extension of the intervals beyond such standard intervals. 

8.4.4.4.1 Forecasted Applications with Timely Acceptance - Oi a Premises 
is included in CLEC's forecast at least sixty (60) cate~~dar-~tf~ysc31~:.i1~~ar,~~y~ I 
prior to submission of the Application, and if CtEC provides a contpfrste 
Acceptance within seven (7) cale&r-daysg~Jgegd;;1~R~~s af receipt of !he Qwst 1 
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8.4.4.4.2 Forecasted Applications with tats Acceptancs - if a Premisei 4s 
included in CLEC's forecast at least sixty (60). caiend~-day~;~j~-n_d+'~~Qt~ys pwr 
to submission of the Application, and if CLEC provides s compfefe &~t@i;itlitg 
more than seven (7) wkniCar-$aysg&k-~&r Wg& but less than thtrty (361 1 
a le~d-&~ca~gnjgc,~_c!~gy$ after receip! of the Qwsl Co!\aurc&iit>n qu~t8IRn, [ 
Qwest shall complete its installation of the Colbcatiari: anangament within f a ~ p  
five (45) &~da+days&xsd&Q~u,s csl the receipt of the cstrrpfsEe GoRuc~t~an 1 
Acceptance. If CLEC submits its Xcwptawe more than thi~icty (3Q) days af&i 
receipt of the Qwest quotation, the Applrmtiarr shall bs resi&arrtte$ by GhEC. 

- - -- -- -- --- 
I O:' Qwest agreed to bring this language into South Dakota during the 

' 0 3  The interval of eight days was incorrect and is changed 
additional redlined language into South Dakota during t 
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Ordering - Adjacent Collocation 

8.4.5.1 If space for Physical Collocation in a parti~r~far B"szet3 -Z~~ems@s rs rmE 
available at the time of CLEC's request, CLEC may requasl Qm~it KJ fx~h'&ufl ce 
feasibility study for Adjacent Collocation for that Premises stte. Qtvest FQCarar@Qn.=fs aha! 
Qwest and CLEC conduct a joint site visit of such Premises to determtli~e if suifabk 
arrangements can be provided on Qwest's property. Qwesl w d l  make avaiizsble, ~~lht.nt 
ten (10) business days, drawings of the Qwest physical strti~fures alSbv~ and bei~b4i 
ground for the requested Adjacent Collocation site. 

8.4.5.2 If a new structure is to be constructed, the interval shalF be dwekpad tafi 

an Individual Case Basis, to account for the granting of permit41 ott ROW, If fnzqulrab, the 
provision of Collocation services by Qwest, in accordance with Ct.@% Apt~kcsalian. M d  
the construction by CLEC of the adjacent structure. tf CLIEC disg&s the interva! 
proposed by Qwest, Qwest rnc~st promptly peiitior~ the Commislsion for epp~u~*;17f at smh 
disputed interval. 

8.4.5.3 If Adjacent Collocation is provided within an eaxistin~ QtveSt ~rstnises, 
the ordering procedures and intervals for Physical Collocation s b i t  apply 

Ordering - Remote Collocation and Adjacent Remate Coita~lcatitlrt 

8.4.6.1 The ordering procedures and intervats for  Physical ColE~@&tiar~ or t M i a i  
Collocation shall apply to Remote Collocatinn, and to Adjacertt R w ~ c k  C~ll~catierr 
provided within an existing Qwest Premises except S~tcticsns 5A3.4.3 and R,4,3s4LJ;. 
Remote Collocation and Adjacent Remote C~tIocation are ordefed usrug the RamaBa 
Collocation Application Form. 

8.4.6.2 If space for Physical Collocatior~ or V~rttiai C~olto~otiofi in ;I r)8tit!;:&ar 
Qwest Remote Premises is not available at the time OF CLEC's rutq~le$t, YkE@ may 
order Adjacent Remote Collocation using the ordering procetjt~rres d~~cPtXec~ abwe far 
Adjacent Collocation in Sections 8.4.5.1 and 8.4.5.2. 

Ordering - CLEC to CLEC Connections 

8.4.7.1 Application -- Upon receipt of toe applicable portions of a cartrptek 
Collocation Appl~cation as described in Section 8.4,1,5 (Subsections a, e, R and j), 
Qwest will perform a feasibility study to determine if adequate cab!@ rscicmg can b& 
found for the placement of CLEC's copper, coax, or fiber aptid cabts. ar any other 
Technically Feasible method used to interconnect CLEC's calloc,ate,d equrpmei'rt !hat is 
in separate locations in the same Qwest Premises, or to ancttber CtEC's eqtripment in 
the same Premises. The feasibility study will be provided witFrin ten (70) f:alerd;tr- 
dajcsc;&h~_Day~ from date of receipt of a complete Application 

8.4.7.1 . I  If Qwest determines that the Application is not complete, QI-~cs~ 
shall notify CLEC of any deficiencies within ten (10) calendar- d a y s ~ @ p h r  Bays 1 
of the Application. Qwest shall provide sufficient detail so that CLEC has a 
reasonable opportunity to cure each deficiency. To retain its place in the 
Collocation queue for the requested Premises, CLEC must cure any deficiencies 
iri its Application and resubmit the Application within ten FtO)  CA~F'.T\&~ 
daj/s&~!.gg-dii~D~a~s after being advised of the deficiencies. I 

f 



8 , 4 7 2  Quotation -- if existing cable racking is auaii;d&, r";s~*ist wek! ~rwrdk' 
CLEC with a quote and the specific cable rack routc fo CLEC wth the iessihrirty Sudg. if 
additional cable racking is required to accommodate CLECk rt%qtaesi, t&vesf sh& 
provide a feasibility and quote to CLEC no later than fen ij3O) cak~1;"3a~~d~%",~t f i ' -~~~;~ f 
Days  -- of receipt of Collocation Application. CtEC-to-CLEC Cunia~tion quotes Y& be ' 1 
honored for thirty (30) ~ F f C a - y s c a L e n ~ 8 r r D ~ y ~  from the ds& the guate Es prwjt-de8. 
During this period, the space is reserved pending CLEG's AC~e~kwtt7~e of tt~s $aEftecf 
charges. 

8.4.7.3 Acceptance -- There are two forms of Acceptance For; GtEC4o-CtEC 
Connection!;: 

8.4.7.3.1 CLEC-to-CLEC connections with ewiting ~abfe ra& -- @LEG 
must submit payment of one hundred percei~t f100"17;:1 af the qmted no9:ecurr;'tng 
charges with its Acceptance, Upcrn receipt olf a ~oaplete Caiisc;~tkm 
Acc~eptance, CLEC may begin placement of its copper, coax, nr fiber d~3biws 
along the Qwest designated cable rack route. Recurrintj charges will begrn '~vith 
CLEX Acceptance. 

8.4.7.3.2 CLEC-to-CLEC Connections using II~W r~r7hl~ m ~ k .  -- Upan 
receipt of a complete Acceptance froin CLEC, as described in Soctrurz, 8,4, t 6 ,  
Qwest will begin construction of the new cabk  rack. 

8.4.7.4 Intental - Pursuant to Section 8.4-7.13.2, the cclns~rt~ciion ihtervat far 
CLEC-to-CLEC Corlnections requiring the construction of new  able rack txy Q N ~ s D ,  shall 
be within sixty (60) calenda~-claysts,qIgn~ar~~ Days of the: rmx$p[ sf W C Z ~ M I ~ I B ~ B  I Collocation Acceptance. If CLEC subrriits its Acceptance rrxwe than tt~rrty (30) ~;iitef:tt,+c j 
dayscalendar Days after receipt of the Qwest. quotation, the Appfifaatbn st't:tlt be { 
resubm~tted by CLEC. 

8.4.8 Ordering - Direct Connections 

8.4.8,l Application - Where Direct Connectian is requesiod in u LWa Ccnter 
where CLEC already has established Collocation, upon recetpt af the applicable par'tisns 
of a complete Collocation Application as described in Sectian 8.4.1,5 {Su$%ar,:!iwtxi i t .  e, 
h and I ) ,  Qwest will perform a feasibility study to determm it adequate cabk fa~kirtg csn 
be found for the placement of copper, coax, or fiber optic cable, ~ r ;  any clthcr fochrcicalry 
Feasible method, used for Direct Connection (as described in Sectiart 8.5,l 1'1.2, The 
feasibility study will be provided within ten (10) c-aiendar ~fayx;:ltgrQr 2 a y ~  frufat date af i 
receipt of a complete Application. 

8.4.8.1.1 If Qwest determines that the Application is not cornpieke, Wvuest 
shall notify CLEC of any deficiencies within ten f?Q) ca!ertrlar 63jsoe~lr:r.ictar 8,1p 1 
of the Application Qwest shall provide s~ff f ic ier~t detail so that CLEC Has a 
reasonable opportunity to cure each deficiency. To reiarn 11s place to t h e  
Collocation queue for the requested Premises, CLEG n?ust cure any clefiaencies 
in its Application and resubmit the Apptication within ten ( i0)  c~$endar 
dnqtfc_aI1ef?n$~r7Qnays after being advised of the deficiencies. I 

8.4.8.2 Quotation - If existing cable racking is available, Qwest wiil pr~vide 
CLEC with a quote and the specific cable rack route with the feasibility study. lf 
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additional cable racking is required to accommodate GLECs reeqrre%t+ @YWSE ~Adik 
provide a quote to CLEC no later than ten (40) ~ ~ w ? r f a r - d a y s ~ ~ f ~ r ~ d ~ i f i f Q , ? y  %$@r ria~eta5 :i 
of a complete Collocation Application. Direct Connestbrr qsit~tes wiii be ho@~ft:6 for 
thirty (30) ~ a l e ~ d ~ ~ c a 1 ; g ~ d - a ~ ~ D a y s  from the date the quo& ;s prGw&d. fhs 
period, the space is reserved pending CLEC's Acceptance! of t h ~  quoted $I?ageS. 

8.4.8.3 Acceptance - There are two forms of Acceptance for Dtwt Corssei=!rw 

8.4.8.3.1 Direct Connection with existing cable rack - CLEc wust submit 
payment of one hundred percent (180%) of the qurtted nonra~urring 6h3i'g05 
its acceptance notification. 

8.4.8.3.2 Direct Connection using fie& cable rack. - Upon r~caipt sb n 
complete Acceptance from CLEC, as described in $ec&N 8 4,1.6, QGYGS~ wil! 
begin construction of the new cable rack. 

8.4.8.4 Interval - The construction intewai for Direct Csnrreeti~r~s sF~afl be 
dependent upon whether the Direct Connection is to tha COSRitfCrM frame Equitsng 9 
MELDTM and or if new cable racking is required. 

8.4.8.4.1 If CLEC provides a complete Aceept~tnce wlthkn "illirty f90j 
~aIendar-dayscaIe.~da_r~Davs --lr-J = of receipt of t he  Qive$t: CaWat=nGon qtielsrticn, Q w e ~ t  1 
shall complete its installation of the Direct Coruieetian &we the  fSS4 Tew4 
where no new cable racking is required within thinrty (30) ~;,&?iitl:s kfdr~cak@nrfi?r 
Days of the receipt of the complete &ollowtiort Acceptamza. t f  Dire~f Go~i iecdw 
is required at the DSO level, to the COSMIC"", or IS new sable ncliitlig needs fa 

I 
be installed, Qwest will provision the direct irtrriktir~g within srxt,gs fBO] rf<-flw&r 1 
d;tyscalellda~.D.ay2 -- - - -- -- of the recelpt of the cornplele C:oiltlca:iour Accsptat~ci! 5 

i 

8.5 Billing 

8.5.1 Billing - AH Collocation 

8.5.1.1 Upon completion of the Collocation constratction: cwctrvities and plliyrr~erst 
of the remaining nonrecurring balance, Qwesl will provide CE-GC a ~or-r~pteltafi package 
that will initiate the recurring Collocation charges,. Once this c~mpi~tiot~aackage has 
been signed by CLEC and Qwest, and Qwest has received t h ~  final Mfy percent (5046) 
balance, Qwest will activate CLEC transport services and& LJNER or irflcrliary services 
coincident with completion of the Collocation. 

8.5, 'I .2 In the event Qwest has completed at1 assnc~atad ~rrnslructron aet iv i tm 
and CLEC has not completed its associated activities fc.g., dclive;rng fiber ta h s  C-POI, 
or providing the equipment cables for connecting to the Intercannection aislributian 
Franie), Qwest will bill an adjusted amount of the remaining nonrecurring balance, close 
the job, and begin Billing the monthly recurring rent charge- tn those instances where 
the job is delayed due to CLEC not having its fiber ta the PO[. Qvrest will ueqk~est, the 
balance due minus the dollar amount specific to this work activity, and begtrr Bilting the 
monthly recurring rent charge, Once CLEC has completed fiber placement, C1,EC can 
request Qwest to return and complete the splicing activity at the rate reflected in this 
Agreement. In the case of missing equipment cables, CLEC will be respcrmfnlf; {or 
installing the cables if not delivered at job completion+ The instaftation activity rr~ust be 
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conducted by a Qwest approved vendor and fcrlfnw tht; r"redyx%ed ra~kmg :mi%. @ma\ 
test and turn-up will be performed under the Maintenance i~nd 32~3;~ p f a ~ e ~ ~  ~%r%fd3if:e& 

herein. 

1352 Billing - Virtual Collocation 

8.5.2.1 Virtual Collocation will be considered connpiete -tb~hen ;he PTQTFE*SES tS 
Ready for Service (RFS). Cooperative testing &eTtve@rP @LEG ::nM b ~ e ~ i  ~ 7 4 y  @E: 

negotiated and performed to ensure continuity and ac~eptable Iww&stt3n pamtnaters 
in the facility and equipment. 

8.5.3 Billing .= Caged and Cageless Physical Cel!ocation 

8.5.3.1 Payment for the remaining nonrectirring charges shaI1 be Upbrl the F@% 
date. Upon completion of the construction activities and payment ~f the fwrtalintvg 
nonrecurring charges, Qwest will schedule a walk through 01 the space with GtEC 
During this joint walk through. Qwest will turn over access to the spac& and ~ ~ ~ t l t d e  
security access to the Premises. Upon compietion of the AGc@ptai"i~e lavafk & f ~ i i ~ h ,  
CLEC will be provided the Caged or Cageless Physical Ceril~catian cltltnpla'rtat-r package 
(i.e, all ordering information). The monthly Billing Tot leased space, TTC Power, Entrarzce 
Facility, and other associated monthly charges wiit commence with CLEC sign off on the  
completion of the physical space. . CLEC may then proceed with the ill~k3kkaE~Q~ .i?f J ~ S  
equipment in the Collocation space, unless early access hias Seen arrancpd pt~~sLkk?~Q to 
Section 8.2.3.7. If Qwest, despite its best efforts, including natif!catran Ilrrarlgi-r ihg 
contact number on the Collocat~or? Applicalian, is cinabh to schedute, the wefk LtrvwgR 
with CLEC within twenty-one (21) ~alet?dar-da\escaL~:~~~i~~.c E&p of the RF3, QWBS $hgbi 1 
activate the monthly recurring charges. 

8.6 Maintenance and Repair 

8.6.1.1 Maintenance Labor, inspector Labor. Etqineemg t.amr at,& Eq~dyrnent 
Labor business hours are considered to be Manday through Ffiday, B:OO am ta 500 pm 
(local time) and after business hours are after 500  prn and before 8,00 am (local time), 
Monday through Friday, all day Saturday, Sunday and ho!icdays. 

8.6.1.2 Installation and maintenance of CLEC's vir:r.raliy colir-lc;ilcd eqtkipment 
will be perforrned by Qwest or a Qwest authorized vendor 

2.6.1.3 Upon failure of CLEC's virtually colfocated equipment, Qwest wil 
promptly notify CLEC of such failure and the corrective action that is needed. Gtwest wrli 
repair such equipment within the same time periods and with failure rates that are no 
greater than those that apply to the performance of similar functions for comparable 
equipment of Qwest. CLEC is responsible for transpartation and delivery caf 
maintenance spares to Qwest at the Premises housing the failed equipment. CLEC is 
responsible for purcliasing and maintaining a supply of spares. 
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8.6.2 Physical Csllscation 

8.6.2.1 CLEC is responsible for the Mainterranee and Repair crl its &qtriatYz@c~& 
located within CLEC's leased space. 

8,6.3 inter~a~nectiori Distribution Frame 

8.6.3.1 CLEC is responsible for block and jumper inventory and rr1atrrt8naFkce at 
the Imterconnection Distribution Frame and using indusiiry ?irtt=eepkerie pra&@ss it';. 
terminations. Additionally, CLEC is responsible for having jrrrnper wir", and teak for 
such operations. Qwest is responsible for the overall ~sprrir and rnat.nten;lm$e sf th.r 
frame; including horizontal and vertical mounting positlor~s, cable racawys, fir'tgs, an& 
troughs, and general housekeeping of the frame. 

8.6.4 Adjacent Collocation and Adjacent Remote CollacaZian 

8.6.4.1 CLEC is responsible for the Mainter~amct and Re~alr  of Rs eqkrkpr~jent 
located within CLEC's Adjacent Collocation and Adjacent Renmta Cullocsrian space. 

8.6.5 Reserved for Future Use 
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Terminal, add Central Office tie pairs. add field r;rGss, furrryarst tn o&-c;r FQ 
complete facilities to the Customer premises 

9.1.2.1.3 During the normal assignment pt'cscess, d ncr svstiabia FafdEimf 
are identified for the UNE requested. Qwest wrgi IQ& f c s  existihg engmerirrg p B  
orders that could fill the request in the folerre, Uf a P  @fxJineering lob ativesst!p 
exists, Qwest will add CLEC's request to that engijrraecing jab &fib ~ $ 0 8  GLE@ d 
jeopardy notice. Upon completion gf the enginewing job. QkVeSt W!i s&md GkEC 
another FOC with a new Due Dafe, If faciliti~es are not svariebre mp$ 
engineering job exists that could El! the ~equest in the frrktre, Bwsa P Y ~  treat 
CLECs request as follows: 

9.1.2.1.3.1 For UNEs that meet the requirements set hrrr%h in 
Section 9.l.2.1, CLEC will ieceive a jeopardy netice Q~etit  w1! !r!,ttiaEe 8_rn 
engineering job order for deiivery of primary sewrce kt3 I t~e En6 User 
Customer. When the engineering job is carnp!sted, CbEC rvrii receive 
another FOC identifying a flew Due Date when the Loop buil! be fear& tat 
installation. Upon receipt of the secorcel FQC, GLEC c m  Faquizit ,a 
different Due Date by submitting a SUP ta change the Due Oate to a tz&f 
date. 

9. I .2.1.3.2 For UNEs that do not meet the refturr~mento; \ti 
Section 9.1.2.1, Qwest will send CLEC a rejection- natice canmctliiig tfta 
LSR or ASR. Upon rece~pt of the rejecti~n notice, CLFC may siibm!t a 
request to build UNEs pilrsuant ta Section 9.Y9 of. thk Agreement, 

9.1.2.1.4 Qwest will provide CLEC nntffimtion of major Loop fa~tIity e;ttk&.% 
through the ICONN database, This notification simff int;lude the idcnt~t:cst;t>rj of 
any funded outside plant engineering jabs €hat exceeds $'tOO,QOi3 itr E0k~3l Cast, 
the estimated Ready for Service Date, the number rjf pairs or fibers added, and 
the location of the new facilities (e-g., Distribtrtiun Araa For capper d~%tribution, 
route number for copper feeder, and terrninaiion CttS ca&s fag fthert. GLEC 
acltnowledges that Qwest does not warrant or guarantee the estmiaied ~&ad;ftx 
Service Dates. CLEC also acknowledges that krracled Qwesk otitsrcra plant 
engineering jobs may be modified or cancelled at Any tir'ne. 

9.1.3 Reserved for Future UseL 1 
i 

9.1.4 Qwest will provide a connection between Unb~tndicd Nciwurk Elicrnents ar1.3 el 

Loop Demarcation Point. Such connection is an Interconflection Tie Parr (KP) An IT'P is 
required for each Unbundled Network Element or ancillary service defrvewd ic3 CLEC, 7 1 ~  ITP 
provides the connection between the Unbundled Network Efcrrrftnt and the tC5F or other 
Central Office Demarcation Point. The ITP is ordered in conjunction with a UNE f ho ct~nrgc:s 
for the ITP are contained in Exhibit A, CLEC may order regeneration along wlth an ITP, and the 
charges listed in Exhibit A will apply. The ITP may be ordered per terrnirialion. The 
Ileniarcation Point shall be: 

8 )  
i 

at CLEC-provided s~oss~~nnectiar~~~gss~S~p~?r~c_c!~~p equipn~erlt 1ocatt.d in i 
CLEC's Virlual or Physical Collocation Space; or 

b) if CLEC elects to use ICDF Collocation, at the lnterconnectiorl Dtstrtbtllrcln 
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9,1,3 Reserved for Future Use, 
" r C .  

Qwest will provide a connection between Unbundled NehvurK ~ilemenigi@&#- 
L ~ o p  Demarcation Point. Such connection is an tnt6rc~nn~sction 3 o  P$t IPVPj. &fi-fzT~3&~ 
required for each Unbundled Network Element or ancilary Setvice defivetedlb CLEe, %fi&$#& 
providss the connection between the Unbundled Netwxfck Et~rne~~t  an@ the IQBP ar>J&@~2. 
Cenlral Office Demarcation Point. The ITP is ordered in wrrrjunctiw wiW a UNE. i ~ e - u ~ j  
for the ITP are contained in Exhibit A, CLEC may order regemration B T ~ R ~  with a& RP, ~RE~;!F&F'. 
charges listed In Exhibit A will apply. The ITP may be arcfwd per krturinatia@- ::Tfgf3 
Demarcation Point shall be: -?:-; - . '- 



SECTION 9.0 - UNBUNDLED NETWORK ELEMENTS 

$.? General Terms 

9.1.7 Changes in law, regulations or other "Existi~g Fk.ib%;"' f e ! 8 % ~  B3 I;r"@&&@i& 
Networl, Elements (UNEs), including additions and dttletlons of @~hmB~tB~ t % ~ ~ ~  k F;E.Q&@& & 
tinbuncrle and/or provide in a UNE Combination, shaft be incrsrpmfe& i@b &=-%& 
amancrment pursumt to Section 2.2. CLEC and Q ~ e s t  ag~% fh& &i2 U E G  56~@fig@& ff3 
Section 9 are not exclusive and that pursuant to ~ h m g t x  ifi FCG r W 3 ,  S E D ~  &SQ~ Qr Bs@ !k%!&!%@ 
Fide Request Prr~cess, CLEC may identify and requSt that &w8!&t fbfftd~h B ~ ~ ~ T . E ~ Q W &  @f %@@Xi& 
UNEs to the extent required under Section 255(c)(3) af the Act %It3 t3ker &@ri%bh fdMSC 
Failurs to list a UNE herein shall not constitute a waiver by CLEC fa ~bk3& a 8&1@ah%6~"1@$ 
defin6-d by the FCC 07 the state Commission. 

9.1.2.1 If facilities are nat available, Qwef  wilC baitetf f@~tBti@@ d@&~&I@d f@ @a 
End User Customer if Qwest would be IegaIIy alrEgaEed to bu5M Su~ha Egai!i@@@ b%%&&. 
Provider of Last Resort (POLR) obligation to prowide basic ktsai! Exctr~n@o~@tvi.~faae~F& 
Eligible Telecommunications Carrier ( E X )  abliga@un fa provtda &wIm@rry &$@ -P 
Exchange Service. CLEC will be responsible for any ~(~ptStwCkk~fi &m'~&b fm w ~ t ~ ~ ~ ~ ~  
End User Customer would be responsible. In other siluation9, Qweob d@@@ rr@t B&&@ 
that it is obligated to build UNEs, but it wilt corisWer reqtresks to bBdW EI%VE$ per~~m%&@ 
Sectm 9.19 of this Agreement. 

9.1.2.1 .I Upon receipt of an LSR or ASR, ~w~~~ wieP 4aYbw ih&. $i%rr;'~& 
process that it would follow For an eqwivalant refaif servtm to cf&@rnarkci@ $f 
assignable facilities exist that fit the criteria necessary far the $ ~ F V ~ G B  r&qu&stre& 
If available facilities are not readily identified thmugh the #csr&aE ~ss@,,n@f&nE 
process, but facilities can be made ready by the l"eqmt@e-ef ESw DittBi eLBB!&$k 
not receive an additional FOG, and the order Due Date wiH nrsf b& ~b&r?gad; 

9.1.2.1,2 If cable capacity is avaiiaWe, Qvvest wiH damplet@ inerert%@k$t 
facility work (i.e., conditioning, place a drop. add a Nstvvark Interfa,~~ D&vi~e~ 
card existing subscriber Loop Carrier systems at the Cent& Office and E%mi&e 
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Frame (ICDF); or 

C) if CLEC elects to use an ICDF in associai!Ion with Vidtt~! a i  Pbysi;rt 
Collccation, at the ICDF; or 

d )  if CLEC elects to use a direct connection frrat~ its Coilof:2ttion spsse to the  
distribution frame serving a particular element, at the distriltluti~n frame; ar 

e) at another Central Office Demarcation Poif~t mufually-agfeaid la by. the 
Parties. 

9.1.5 CLEC may connect Network Elements in any "Techniajiy kesibke ~z~anner. 
Qwest will provide CLEC with the same features, functions and caprsbiliiies of a p,rreicui%~ 
element or combinations of elements that Qwest provides to iitseif, Qwest wit/ provide CtEC 
with all of the features and functionalities af a particular alemrnt or cantb'tnatitsn af elsn2ei"ufs 
(regardless of whether such combination of elements is ordered from Qwest in combrrratio$, or 
as elements to be cornbined by CLEC), so that CLEC can pravide ai;y feiricom&tinicas:i~~~s 
Services that can be offered by means of such element or cclrrltrinatia~ of elenrent% awes\ wiEt 
provide Unbundled Network Elements to CLEC in a manner that allows CtEC to corn%ine Ouch 
elements to provide any Telecommunications Services. Qwest sfrali- naf rn any way restfict 
CLECs use of any element or combination of elements [~regardless of whether such cs;.rrbirratii~rr 
of elements is ordered from Qwest in combination or as elements be erambined By CLEG:! 
except as Qwest may be expressly permitted or required by Existing Rutes, 

9.1.6 Except as set forth in Section 9.23, the UNE Combinslions So,ctinrr, C&ve~t 
provides UNEs on an individual element basis. Charges, if arty, for testing purwsrrt kn this 
paragraph are contained in Exhibit A to this Agreement, 

9.1.6.1 When elements are provisioned by Qwest on an ind't\trdual ekrnent basks 
(whether or not such elements are combined by CLEC with Nher aleP~etrts, ptovkied by 
Qwest or CLEC): 

a) Qwest will per-form testing necessary or reasonabiy @quested by CE.EC=, 
to determine that such UNE is capable of ryieeting Iht3 tec.hr;iea! parameters 
established for each UNE. 

b) Qwest will repair and maintain st~ct.r rsiament to ensure that LlNE 
continues to meet the technical parameters ~stablished fur each W E ,  CLEG is 
responsible for the end-to-end transmission and cif~uit functionality tesiing far 
UNE Combinations created by CLEC. 

C )  Qwest will cooperate with CLEC in any Teckmically Fessrbfaj. testrng 
necessary or reasonably requested by CLEC to assist in determining end-bend 
transmission and circuit functionality of such UNE. 

9.1 $6.2 When elements are provisioned by Qwest in combinatian: 

a) Qwest will perform testing necessary or reasonably requested try GLEC 
to determine that such combination and each UNE included in such combination 
is capable of meeting the technical parameters of the combination. 
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b 'l Qwest will repair and maintain such r;on~bmaai~n and e;is& li&E 
included in such cornbination to ensure that stt~hi UNE cGG~PGBIE: ta r%eel. the 
technical parameters of the combination, 

C) Qwest will cooperate with CLEC in any Techft;icaity %a$&le Sesbng 
necessary or reasonably requested by GtEC to t:r;tmnrne en@*-t~-e& 
transmission and circuit functionality of such cornbrr:aii~n, 

9.1.7 Installation intervals for Unbundled Network Elements are ciinrairtad in Exhibit c. 
9.1.8 Maintenance and repair is described herein. The rf;?p8it center canfa~t tele~b~ne 
numbers are provided in the PCAT, which is located on the Qvues! Web site, 

9.1.9 In order to maintain and modernize the network properly, Qwwt  may snake 
necessary modifications and changes to the UNEs in its network loni an as needed basis. 
changes may result in minor changes to transmission paramete:s, Nettvork ~xmtenk3t7cB $mi 
modernization activities will result in UNE transmission parameters that am itiwthitl $ f 8 f l ~ l f l f ~ $ 9 5 1  
limits of the UNE ordered by CLEC. Qwest shall provide arfvancas notvce nf charlcps that affix9 
network Interoperability pursuant to applicable FCC rilles. Changes that &QG~ n ~ b ~ o &  
Meroperability include changes to local dialing from seven (7 )  to llen tll3 ergit. area c.ad& tiplr&i, 
and new area code implementation. FCC rules are sontamed in €333 Pwr; 33 and 52. Bwml 
prov~des such disclosures on an Internet web site, 

9.1.10 Channel Regeneration Charge. This charge is reqwea when the distance frnrn 
the Qwest network to the leased physical space (for PPhysica~l Colltlcatioti), the 601Fc~:)r;~ted 
equipment (for Virtual Collocation), or the ICDF (for ICOF Collocetion) \S of sufherent lehgV~ lo 
require regeneration. Cable distance limitations are based on ANSI Standard 11.1Q&E-O993 
"Digital Hierarchy - Electrical Interface; Annex 6." Channsl Regeneration Charges skalE not 
apply if Qwest fails to make available to CLEC: (a) a requested, evaEabfe tit)tatt~r~ at L V ~ ~ C ~ I  

regeneration would not be necessary or (b) Collocation space that trmrrtd have; beerdl avaiiaialc 
and sufficient but for its reservation for the future use of Qwest. 

9-1 .I 1 Exhibit A of this Agreement cortains the rates for UirbundfetJ N ~ t ~ v ~ r k  GFwmmt~,  

9.1 .I2 f 
I\/liscellaneous Charges are defined in -Secllan-4.-i.O {&Me Qeftrritk~ns S~ttioi"f. 1 

Miscellaneous Charges are in addition to nonrecurring and rectirrmg charges set forth In Exhibit 
A. Miscellaneous Charges apply to activities CLEC requests awest perform, aclivttiss CLEC 
authorizes, or charges that are a result of CLECs actions, scrch as cancellation charges. Rates 
for Miscellaneous Charges are contained in Exhibit A. Wniess athewise provid~ct far in this 
Agreement, no additional charges will apply."" 

--- 
iii.1 The definitions in Section 4.0 are no longer listed numeri~ally Tho reference to Sectron 4.401a) ts 

deleled and replaced with the term "the Definitions Section." 

902 The section number is included to be cor~sistent with other section r~urn5eis in varrnas State 
SGATs. 
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9.2 Unbundled Loops 

9.2.1 Description 

The Local Loop Network Element is defined as a lfansmirision faairty bema$n a bbgtbuttag 
frame (or its equiva!ent) in an incumbent LEC Centrai Office am! !he Loop Demarcation Point at 
an end user premises. The Local Loop Network Ekrticnt incftrdes 311 fea~uros, funcebss, 4 ~ d  
capab~lities of such transmission facility. 'Those features, functic~ns, and capabifllies tmude, but 
are not limited to, Dark Fiber, attached electronics (except thoso ekx3~0ni~5 U P B ~  for fij")e 
pr70vision of Advanced Services, such as Digital Subscriber Lines Access blrritrpirtxersl, am3 kns; 
conditioning. The Local Loop includes, but is not limited to, DSi?. DSI, 053, R m r ,  a& aothel' 
high capacity Loops. 

9.2.1.1 "Loop Demarcation Paint'' - is defined far' purpases r*f this secttot% ns tb'i8 
pornt where Qwest owned or controlled facilities cease, arid CkEC, end user. cwner 9 ~ '  
landlord ownership of facilities begins. 

9.2.2 Terms and Conditions 

9.2.2.1 Qwest shall provide CLEC, on a non-discr\minaisv bass. Unbkind!@6 
Loops, (unbundled from local switching and transport) 0f substantbfly tkrc ~ a n ~ t :  qu$iry 
as the Loop that Qwest uses to provide service lo its awn end ust;zs For tlflBt;r~rr?kst 
Loops that have a retail analogue, Gwest wrlE provide these Unbf.andied Lat?ps In 

substantially the same time and manner as Chvesf ysr@~lttfes io its mvn vlnA tisers 
Unbundled Loops shall be provisioned in accordance tvt% Exhrhl C arid $be 
;3erformance metrics set forth in Section 20 and with a M i i t - n i i ~  of tisawtee drswpfinw. 

9.2.2.1 . I  Use of the word "capablP;" ti; descrtbe Lnaps kl  Sackiotl 9.2 
means that Qwest assures that the Loop nlleets Ihc tc&a.ttcal sfa~dard~j% 
associated with the specified Network Cha!tnei!iWettuurk Channel tnt~rfnce 
codes, as contained in the relevant technical pubtications anct tt~dtisfsy standards 

9.2.2.1.2 Use of the word "compatiblen ta descnbo Loops ifl Sccttarr 8.2 
means the Unbundled Loop complies with technical paranleters cr the. spec~fterl 
Network ChannelINetwork Channel Interface, codes &s specified m Ehe rel~vatlk 
technical publications and industry standards.. Qwest nwkes no assumptions as 
to the capabilities of CLEC's Central Office equiprramt or the C~istanlet' Pqc~u~tnises 
Eqr~ipnlent. 

9.2 2 2 Analog (Voice Grade) UnbuntJled Loops. Analog &#ice glade) 
Unbundied Loops are available as a two-wire or four-wire vorce grade, P t ~ \ n t - i ~ - p ~ f ~ \ t  
confrguration suitable for local exchange type services. For the Wa-wtae canfigu~aEion. 
CLEC must specify the signaling option. The actual Loop facilities may utitae various 
technologies or combinations of technologies. 

! ?Jl Qwest agreed to bring this language mto South Dakota during the Apnl. 2002 Oleorings. 
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9.2.2.2.1 If Qwest uses Integrated Digital I m p  Carget {[BLCj sy%%ms 
provide the Local Loop, Qwest wilt first attempt to ;he! extent pbbstltbi~~, i ta M ~ N %  
alternate arrangements such as Line and Statian Traosfefs [LSTl-, IO p S W  
CLEC to obtain a contiguous copper Unbirndied L ~ a p  If ;a LST w naf @~i113bk, 
Qwest may also seek alternatives such as tntegrated PJehwrk A m e s  (@Ni. karr 
pinning, or placement of a Central Office terminal. fa perm!! CLEC to ahtatn a?, 
Unbundled Loop. If no such facilities are availabb, Chest &it1 m a k  ek%P$ 
feasible effort to c~nbundle the IDLC in order to- pravi.de !he iJnbc~nelted t&@ fQr 
CLEC. 

9.2.2.2.1.1 In areas where Qwest has depkuyeb amotirtts af 
IDLC that are sufficient to cause reasonabfe concern abaut 8 CCEQJ;"s 
ability to provide service through available copper feci\ieies on cr b ~ a a d  
scale, CLEC shall have the abitity to gain amess ta Q w s r  inform8tii;an 
sufficient to provide CLEC with a reasonably c=@mpfl;te? identification rjF 
such available copper facilities. Qwest sha!l be entitled ic3 media& 
access in a manner reasonably related to the need to prated ~~nfidenfiai 
or Proprietary Information. CLEC shalt b~?! responsible far Qw&'s 
incremental costs to provide such information crr 8ccess mediatlorr. 

9.2.2.2.2 If there are state service quality ri~les, in effect at tfia time Q,EC 
requests an Analog Unbundled Loop Qwest will provide an Analog Qnbundled 
Loop that meets the state technical standards. If necessary Iri meet the slate 
standards, Qwest will, at no cost to CLEC, remove toad coils and Bridged Taps 
from the Loop in accordance with the requirements OF Che specific techr~ical 
standard. 

9.2.2.3 Digital Capable Loops - DSI and DS3 Capable Loops, Basic Rate fRR/) 
ISDN Capable Loops, 214 Wire Non-Loaded Loops, AOSL Ccirnpakble Laops and xDSL-1 
Capable Loops. Unbundled digital Loops are transmission paths capable of mrrylng 
specifically formatted and line coded digital signals. Unbundlad digital Lsops micry be 
provided using a variety of transmission technologies including, buk oat tfrntkti La, 
metallic wire, metallic wire based digital Loop Carrier, and fiber apiic Fed di~itai Cerrier 
systems. Qwest will provision digital Loops in a non-discriminatory manner, usirrcj thc 
same facilities assignment processes that Qwest uses for itself to provide the requ~stke 
service. Digital Loops may use a single or multiple transmission techftologies. DC 
continuity does not apply to digital capable Loops. If conditioning is requirad, then GLEC 
shall be charged for such conditioning as set forth in Exhibit A if it authorized Qwost ten 
perform such conditioning. 

9.2.2.3.1 Qwest shall provide fiber and other high capacity Loops 
including but not limited to OC3, OC12, OCJ8 and OC192 Loops+ W ~ t h  the 
exception of the digital Loops identified in Section 9.2.2.3, Qwest shalt provide 
unbundled fiber and high capacity Loops to CLEC(s) where f'acitities are available 
and existing on an ICB basis. Qwest will provision fiber and ather high capacity 
Loops in a non-discriminatory manner, irsing the same facilities assignment 
processes that CJwest uses for itself to provide the requisite service. DC 
continuity does not apply to fiber and other high capacity Loops pravided under 
this Section. Qwest shall allow CLEC to access these high capacity loops at 
accessible terminals including DSXs, FDPs or equivaleni in the Central Office, 
Customer premises, or at Qwest owned outside piarit structures (e.g., CEVs, RTs 
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9.2.2.4.1 Where Qwest fails to meet a Dt~e  Date for pel-tarnmg LQQF 
conditioning, CLEC shall be entitled to a credit equal to the aamirnt of 
conditioning charges applied, where if does not secure the Unbundled taap 
involved within three (3) months of such Due Date. Where Qtuest daa% nct 
perform conditioning in accord with the standards appticatrte under this SGAT, 
CLEC shall be entitled to a credit of one-half of the canditioning charges made, 
unless CLEC can demonstrate that the Loop as cl~nditioneci is incapabk uf 
substantially performing the functions normally within the parsln~ftterS appticc7tAe 
to such Loop as this SGAT requires Qwest to deliver i t  to CLEC, in t he  case O F  
such fundamental failure, CLEC shall be entitled to a credit af all conditior~in;~ 
charges, except where CLEC asks Qwest to cure any defect and Qwest does so, 
in the case of such cure, CLEC shall be entitled to the me-half ('112) wed\! 
identified above. 

9.2.2.5 When CLEC reqlrests a Basic Rate lSDN capable or an xDSt-f capable 
Loop, Qwest will dispatch a technician, if necessary, to provide Extension Tecfinalogy 
that takes into account for example: the additional regenerator placement, Car~trat Oilice 
powering, Mid-Span repeaters, if required, BRlTE cards in order to provision the Baskc 
Rgte lSDN capable and xDSL-I capable Loop. Extension Technology may be required 
in order to bring the circuit to the specifications necessary to accommodate the 
requested service. If the Circuit Design requires Extension Technofogy, €0 bring i t  tip ta 
the design standards, if will be added by Qwest, at no charge. Extension T~chnology 
can also be requested by CLEC to meet their specific needs. If Extension Technalogy is 
requested by CLEC, but is not required to meet the technical standards, then Qtvest will 
provide the requested Extension Technology and will charge CLEC. Qwest will 
provision ISDN (BR1) Capable and xDSL-I capable Loops using the specifications in the 
Technical Publicatiorl 77384. Refer to that document for more information. CLEC will 
be charged an Extension Technology recurring charge in addition to the Llnbundled 
Loop recurring charge, if applicable, as specified in Exhihit A of this Agreement, The 



ISDN Capable Loop may also require conditionmg Qe.g.. rerrtotrat d @;id GWS a? &x3y?rl 
Taps). 

9.2.2.6 For DS1 or DS3 capable Loops, Qwast wfii praw& ttte -w+&;~.at-; .,+,. 
electronics at both ends, including any intermediate repeaters. in ix2cis~,w~ ChEG &-. 
have access to these terminations for testing purposes. 

9.2.2.6.1 DS1 capable Loops provide a trsnsmisssurt path DetmxFl a 
Central Office network interface at a DS1 pane1 or equivalent in a Q&jli$st ?W-WLJ 
Central Office and the network interface at the erid user Incaban. 09 F ca~afz,is 
Loops transport bi-directional DS1 signals with a nominaf tritnsniissran mte O! 
1.544 MbiUs. DS1 capable Loops shall meet the design requirements spec&x3 
in Technical Publication 77375 (Unbundled Loops) arid 77375 (DSl 'r. 

9.2.2.6.2 DS3 capable ioops provide ;s trsnsrnisst~n paEh behvaen a 
Qwest Central Office network interface and an equivalent neituark tOt lEt&m at an 
end user location. DS3 capable Loops transport bi-dl~rectromF DS3 sigmfs tuat;'r a 
nominal transmission rate of 44.736 Mbr'tls, 053 capable Loups sReB mset the  
design requirements specified in Technical Publications 77384 [Unbundled Lstlpl- 
and 77324 (DS3). 

9.2.2.7 Qwest is not obligated to provision BRI-ISDN, xDSL-I. QSI, or 0S3 
capable or ADSL compatible Loops to End User Custornefs in ares%; s@wdeb cxcltsiuafy 
by Loop facilities or transmission equipment that are not cumpatibie with the racjuestwl 
service. 

9.2.2.8.1 ADSL Loop Qualification Tool. CLEC may use the ADS& Loop 
Qualification tool to pre-qualify the requested circuit utilizing tbe existing 
telephone number or address to determine whether it meets ADSt specifications. 
The qualification process screens the circuit for compliance with the design 
requirements specified in Technical Publication 77384. 

-7- -- 
10.7 Qwest agreed to bring this language into South Dakota dur~ng the April, 21102 t.fearings, 
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9.2.2.8.3 POTS Conversion to Unbundled Loop Tool. The POTS 
Conversion to UnbuntJled Loop Tool is available to CL.ECs through IMA-GUI or 
BRIIA-EDI. This tool informs CLEC whether the facility is copper or pair gain and 
whet l i~r  there are loacls on the Loop. 

Y 2.2.8 4 MegaBit Qualification Tool. The MegaBit Qualification Tool is 
available to CXECs through IMA-GUI or IMA-EDI. This tool provides a "yeslno" 
r!raswar rogarding the Loop's ability to support Qwest DSL (formerly MegaBit) 
sarvrcx? If the MegaBit Qualification Tool returns a "no" answer, it provides a 
hfrci' axpla:--iation. 

0 2 . 2  8,s ISDN Qualification Tool. The ISDN Qualification Tool is 
nvailabk to CLECs through IMA-GUI or INIA-EDI. This tool permits CLEC to 
vie.& information on multiple lines and will inform CLEC of the number of lines 
turrnd. If an iSRl!J capable Loop is found, the tool identifies the facility and, if 
;applicable, pair gain. 

!!,2~ 9 Provisioning Options. Six (6) Provisioning options are available for 
I f : i ! ? ~ l t ~ k l f c ? ~ i  1.uop clements. Charges for these Provisioning options vary depending on 
Tt i i i  iypg: ::of Loop requested. Rates are contained in Exhibit A of this Agreement. Testing 
ipn?imiaEf?rs ;ire described below and in Qwest Technical Publication 77384. 

Y,2,2.9.1 Basic Installation. Basic Installation may be ordered for new or 
Q;ZIS~II'IU Unbundled I-oops, Upon completion, Qwest will call CLEC to notify 
C E C  that the Qvvest work has been completed. 

9,2.2.9,1.1 For an existing end user, the Basic Installation 
option is a "lift and lay" procedure. The Central Office Technician (COT) 
"iifts" Ihe Loop from its current termination and "lays" it on a new 
twmination connecting to CLEC. There is no associated circuit testing 
parfcrrmed. 

9.2,2,9.1,2 For new end user service, the Basic Installation 
~p i l on  irwolves the COT and Field Technician (CSTINT) completing 
circuit wiring and performing the required performance tests to ensure the 
new circuit rnoets the required parameter limits. The test results are NOT 



Unbundled Netw 

provided to CLEC. 

9.2.2.9.1.3 For basic installation of existing 214 wi 
Loops, Qwest provides a Quick Loop with or without Loca 
Podability (LNP) option that enables CLEC to receive the 
Installation interval as set forth in Exhibit C. Quick Loop 
installation incll~des only a simple lift and lay procedure. Qui 
1-NP installation provides a lift and lay, and the LNP funct 
Loop is not available with cooperative testing, coordinated i 
when unbundling from an IDLC to a copper alternative, 

B 2,2,082 Basic Installation with Performance Testing. Basic 
WWT Ferforn?ance Testing may be ordered for new or existing Unbund 

9.2,Z.Y .2.1 For an existing end user, Basic lnst 
Performance Testing is a "lift and lay" procedure. The C 
Technician (COT) "lifts" the Loop from its current term 
at1 a new termination connecting CLEC. 
Irnplen7entor/Tester perform the required performance Le 
the new circuit meets required parameter limits. 

rj.2.2.8.2.2 The Qwest ImplementorITestor will re 
ra~ui ts  ta CLEC on close-out and email the performance 
wrlhin two (2) business days to a single, designated CLEC 
address. 

9,2.2.9,2.3 For new end user service, the Basic In 
Pellarmance Testing option requires a dispatch to th 
'The COT and Field Technician complete circuit wi 
required performance tests to ensure the new circuit 
paranister limits. These tesl results are read to C 
ImplernentorlTester on close-out, Within two (2) busi 
will srnail the performance test results to a single, desig 
email address. 

9 2,2,9.3 Coordinated Installation with Cooperative Testing. 
tt?r;tallatiun w ~ t h  cooperative testing may be ordered for ne 
For bnth new and existing service, CLEC must designate a s 
Ttrrr$' when it submits the LSR, On the Due Date (DD), 
"Appsiritrnentn Time", the Qwest lmplernentor/Tester conta 
CLEC is ready for installation, If CLEC is not ready within 
Ihe scheduled appointment time, then CLEC must resched 
cuhmrtting a supplamental LSR for a new Due Date and 
i3wesl is not ready within thirty (30) minutes of the schedul 
Qwsst WIII waive the nonrecurring charge for the installation 
Par-tim will attempt to set a new appointment for the same day. 
perform cooperative testing due to Qwest's fault, Qwest 
nonrecurring charge for the installation option. If CLEC st 
testing, the Parties will attempt to set a new appointment t 
cmd, ~f ~cnable to do so, Qwest will issue a jeopardy notice and a FO 
Due Dale. 

a&+-.&?.nr %wlii O ~ k o b  E5GAT Eacund Revision, May 20, 2002 (Redlined/l=ootnotes) 
:#*3 .J , $/  :'*a ,b:~fl$~ M'k] f'4 
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9.2-2.9.3.1 For an existing end user, Coordinated installation 
tvdh Cooperative Testing is a "lift and lay" procedure with cooperative 
lestirrg, The COT completes the installation in the Central Office and 
pet-brms testing that CLEC requests. Upon completion of Qwest 
perfcmance testing, the Qwest ImplementorPTester will contact CLEC, 
read the Qwest test results, and begin CLEC cooperative testing. Within 
two f2$ business days, Qwest will email the Qwest tesl results to a single, 
der;rgnated CLEC office email address. CLEC will be charged for any 
Provisioning test CLEC requests that is not defined in the Qwest 
Technical Publication 77384, 

9 2.2.9,3,2 For new end user service, Coordinated Installation 
wrth Cooperative Testing may require a dispatch of a technician to the 
cnd user premises. The COT and Field Technician complete circuit 
wtrrng and perform the required performance tests to ensure that-the new 
circuit meets required parameter limits. Upon completion of Qwest 
perfurrnance testing, the Qwest ImpIementorPTester will contact CLEC, 
read the Qwest test results, and begin CLEC cooperative testing. Within 
hvo 12) business days, Qwest will email the Qwest test results to a single, 
designated CLEC office email address. CLEC will be charged for any 
Prws~onmg test not defined in the Qwest Technical Publication 77384. 

T, :,; :*: $ 4 Coordinated Installation without Cooperat 
G;*rsrvlrri~ted lr~~tallation without Cooperative Testing may be orde 
tskgsisng s&rwca. For both new and existing service, CLEC 
s,::cciletiic "Appomtmertt Time" when it submits the LSR. On the 
zjio fX.EI= designated "Appointment Time", the Qwest Im 
-,:ntxfs CEC to ensure CLEC is ready for installation. 
~&thm t W t y  130) minutes of the scheduled appointment ti 
rer;cneduie i h ~  installation by submitting a supplemental 
?satty wiff?in thirty (30) minutes of the scheduled appointmen 
v*we "Llrr, nanreceirring charge far the installation option an 
,ii!i:n\@ trw set a new appointment time on the same day and, 
Qh$a:::t w~ll issun a jeopardy notice and a FOC with a new D 

8.2.2 0 4,l For an existing Unbundled Loop t 
Instalfatmn wi th~ut  Cooperative Testing is a "lift an 
t ~ ~ l h ~ i i t  a dispatch, that offers CLEC the ability t 
cwnverslon activity, The Qwest Implementor advises C 
and lay" pracedure is complete. 

9 2 2.9.4 2 Far new Unbundled Loops, Qwest may dispatch a 
tact~nician to terminale the new circuit at the end user premises. The 
Fieid Technician will not remain on the premises to perform the 
caorclinatsd installation once the circuit is in place. The COT completes 
Iho installati~n in Ihc Central Office, and the COT and lmplementor/Tester 
complete the required performance tests to ensure that the new circuit 
rrwets required parameter limits. CLEC will not receive tesl results. 
VLjhen instalfation is complete, Qwest will notify CLEC. 

Q 2-2 9.5 Bas~c Installation with Cooperative Testing. Ba 



Section 13 
Unbundled Network Elements 

wrth Co~perative Testing may be ordered for new or existing Unbundled Loops. 

8.2.2.9.5.1 For an existing end user, Basic Installation with 
Cooperativa Testing is a "lift and lay" procedure with Cooperative Testing 
on the t h e  Date, The COT "lifts" the Loop from its current termination 
atid "lays" it on a new termination connecting to CLEC. Upon completion 
of Qwest performance testing, the Qwest Implementor/Tester will contact 
CCEC, read the Qwest test results, and begin CLEC cooperative testjng. 
Within two (2) business days, Qwest will ernail the Qwest test results to a 
sirigle, designated CLEC office email address. CL.EC and Qwest will 
perform a Loop back acceptance test, accept the Loop, and exchange 
demarcation information. 

9.2.2.9.5.2 For new end user service, Basic Installation with 
C:aaperative Testing may require a dispatch to the end user premises. 
The COT and Field Technician complete circuit wiring and perform the 
required performance tests to ensure the new circu~t meets the required 
parameter limits. 

9.2.2.9.5.3 If Qwest fails to perform cooperative testing due to 
flwest's fault, Qwest will waive the nonrecurring charge for the installatibn 
option. If CLE C still desires cooperative testing, the Parties will attempt to 
ml a new appointment time on the same day and, if unable to do so, 
Qwast will issue a jeopardy notice and a FOC with a new Due Date. 

9 2.2.9.6 Performance Testing. Qwest performs the 
prfr~rmenca tests fur various Loop types: 

&-Wire and 4-Wire Analog Loops 

No Opens, Grounds, Shorts, or Foreign Volts 

h-i~ertion Loss = 0 to -8.5 dB at 1004 Hz 

h~rloniatic Number Identification (ANI) when dial-tone is prese 

2-Wire and &Wire Non-Loaded Loops 

1\40 Laad Coils, Opens, Grounds, Shorts, 01. Foreign Volts 

Inserlion Loss = 0 to -8,s dB at 1004 Hz 

Atrto~natlc f\lurnber Identification (ANI) when dial-tone is present 

Basic Rate ISDN and xDSL-I Capable Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

Insertion Loss .; r 40 dR at 40 kHz 

Ptr~torraatic Number Identification (AIVIJ when dial-tone is present 



Section 9 
Unbundled Network Elements 

US1 Capable Loops 

No toad Coils, Opens, Grounds, Shorts, or Foreign Volts 

DS3 Capable Loops 

Contiriuity Testing 

ADSL Conlpatible Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

Insertion Loss = .: 41 dB at 196 kHz 

Automatic Number Identification (ANI) when dial-tone is present 

0.2 2.9.7 Project Coordinated Installation: A Project Coordinated 
lrislellatiun permits CLEC to obtain a coordinated installation for Unbundled 
t,8pp,a wllh or wiihout LNP, where CLEC orders Unbundled DS1 Capable, 
U~lbttndled DS3 Capable Qr twenty five (25) or more DSO Unbundled Loops. 

0.2.2,9.7,1 The date and time for the Project Coordinated 
installation requires up-front planning and may need to be negotiated 
between Qwest and CLEC, All reqcrests will be processed on a first 
enme, first served basis and are subject to Qwesf's ability to meet a 
reasanablc demand. Corisiderations such as system down time, Switch 
upgrades, Switch rnalntenance, and the possibility of other CLECs 
mquesting the same FDT in the same Switch (Switch contention) must be 
rev~ewed. In the event that any of these situations would occur, Qwest 
will negotiate with CLEC for an agreed upon FDT, prior to issuing the 
Firm Order Corifirrr~ation (FOC). In special cases where CLEC is ordering 
tlnbundled Loop with LWP, the FDT must be agreed upon, the interval to 
teach agreement will oot exceed two (2) days from receipt of an accurate 
1.-SR. In addition, slandard intervals will apply. 

9.2.2.9.7.2 CLEC shall request a Project Coordinated 
Instailation by submilting a Local Service Request (LSR) and designatihg 
Wiri ardor as a Project Coordinated lnstallation in the remarks section of 
ttw 6.SR farm, 

0,2,%.9,'7.3 CLEC will incur additional charges for the Project 
Goardirlatecl Installation dependent upon the coordinated time. The rates 
ara basad upon whether the request is within Qwest's normal business 
hat~rs or OLI! Of Hours. Qwest normal business hours for Unbundled 
I-naps are 8:00 a.m. tn 5:OO p.m., Monday through Friday. The rates for 
t,aprdinaled installations are set forth in Exhibit A. Where LNP is 
~ncluded, see Section 40.2.5.4 for rate elements. 

9.2,2.9,7,4 Qwest will schedule the appropriate number of 
employees prior to the cut, normally not to exceed four employees, based 
apnn information provided by CLEC. If the Project Coordinated 

Soribr Dhktrl;t $GAT Sei;at~d Rovisian, May 20, 2002 (RedlinedlFootnotes) - 141- 
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Installation includes LNP, CLEC will also have appropriate personnel 
scheduled for the negotiated FDT. If CLEC's information is modified 
during Ihe installation, and, as a result, non-scheduled employees are 
required, CLEC shall be charged a three (3) hour minimum callout charge 
per each additional non-scheduled employee. if the installation is either 
cancelled, or supplemented (supp) to change the Due Date, within twenty 
four (24) hours of the negotiated FDT, CLEC will be charged a one 
persor-r three (3) hour minimum charge. For Project Coordinated 
!nstall;;=ltions with LNP, if the Coordinated Installation is cancelled due to 
c7 Qwesl error or a new Due Date is requested by Qwest, within twenty- 
four (24) hours of the negotiated FDT, Qwest may be charged by CLEC 
onc person three (3) hour minimum charge as set forth in Exhibit A. 

92.2.9.7.5 If CLEC orders Project Coordinated Installation with 
LNP and in the event the LNP conversion is not successful, CLEC and 
Qwest agree to isolate and fix the problem in a timeframe acceptable to 
CLEC or the Customer. If the problem cannot be corrected within an 
acceptable timeframe to CLEC or the Customer, CLEC may request the 
restoral of Qwest service for the ported Customer. Such restoration shall 
begits immediately upon request. If CLEC is in error then a supplemental 
order shall be provided to Qwest. If Qwest is in error, no supplemental 
ofder or additional order will be required of CLEC. 

$3.2 2.(3,7,6 If CLEC orders project coordinated Installation with 
LNP, Qwest shall ensure that any LNP order activity requested in 
cnnjurrction with a Project Coordinated Installation shall be impleniented 
in a manner that avoids interrupting service to the end user. 

r * ;: ? g  Multiplexing. Multiplexing is offered in DS3 to DS1 and DS1 to DSO 
rcr!li.;-tifr;tl i~ Except as specifically set forth in Section 9.2, CLEC may order 
rr!!lNt!iia;~srli,], ~r~cludlng conversion from special access or private line circuits, for 
kltrlwrdk?il L o c y ~  under the rates, terms and conditions for multiplexing of Enhanced 
F,m;!:dwi IAOP (EEL), in Section 9.23.3.9 of this Agreement. The requirements with 
rrrpen: rr., prowding a slynificant amount of local exchange traffic under Section 9.23.3.7 
r;:i;iBO r;vt apply 29 conversions to Unbundled Loop. 

3j > i. ! I  Irt order to properly maintam and modernize the network, Qwest may 
;risk[: wee-s:;ary rrtudifications and changes to Unbundled Loops, ancillary and Finished 
5.;c!uw-:s in its nstwork on an as needed basis. Such changes may result in minor 
~ % r ; ; p $ ! +  lo transrniss~an parametars. Changes that affect network Interoperability 
+:;urfn ;trivance natlce p~rrslrant to the Notices Section of this Agreement. 

- 4  ; 2 12 IY there IS a conflict between an end user (or its respective agent) and 
f:LE2 rqai-dmg the d~sconnection or Provisioning of Unbundled Loops, Qwest will 
i.i.itrisi- the nnd user to contact CLEC, and Qwest will initiate contact with CLEC. 

ia 1 Rsserved for Future Use, 

fir] Reserved for Future Use. 

2 . L  

y 43 ;? 7 2 Facilities and lines Qwest. furnishes on the premises of CLEC's end user 
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t ip  tr;l and ir~cluding the Loop Demarcation Point are the property of Qwest. Qwest shall 
tx1)4~ f 0 8 ~ 0 n a b l e  access to all such facilities for network management purposes. Qwest 
mi! eonrciinale entry dates and times with appropriate CLEC personnel to accommodate 
Ictormg, rnspecPion repair and maintenance of such facilities and lines. CLEC will not 
rrkhjbtt' Qwesl's etnployees and agents from entering said premises to test, inspect, repair 
wid snainla~n such facilities and lines in connection wiih such purposes or, upon 
li3r;'rai;1;?kran or cancellation of the Unbundled Loop service, to remove such facilities and 
6\rse.z Such antry is restricted to testing, inspection, repair and maintenance of Qwest's 
prrspelfy in that facility. Entry for any other purpose is subject to audit provisions in the 
&rdil smiion of this Agreement. 

;;i 2 2,34 Reserved for Future Use. 

-'c 'i l' 
? +  ; I &  :,> Reuse of Loop Facilities 

- ,t ;: 2.15.1 When an end user contacts Qwest with a request to convert 
tl;ts~r local service from CLEC to Qwest, Qwest will notify CLEC of the loss of the 
arrrf user, and will disconnect the Loop Qwest provided to CLEC. Qwest will 
drscunnect the Loop only where Qwest has obtained proper Proof of 
A\nth~unzation, 

" ' 5  '" 
:I , s. 113.2 When CLEC contacts Qwest with a request to convert an end 
tr-fier from their cc~rrent CLEC (old CLEC) to them (new CLEC), new CLEC is 
rr%portslbl~ for notifying old CLEC of the conversion. Qwest will disconnect the 
I w p  Qwost provlded old CLEC a n d ,  at new CLEC request, where technically 
rum~;rtrble, will reuse the Loop for the service requested by new CLEC (e.g., 
!~r.$;ll~l S C ~ Y J C ~ ) ,  

a 2 2 15.3. When CLEC contacts Qwest with a request to convert an end 
war' t r c m ~  Qwest to CLEC, at CLEC request, Qwest will reuse the existing Loop 
lac~ivlrns Inr Ihe service requested by CLEC to the extent those facilities are 
! c c l ~ n r ~ a l l y  campatible with the service to be provided. Upon CLEC request, 
i 9 w M  wall cxmditinn the existing Loop in accordance with the rates set forth in 
E,z(iidxt A. 

;; 4" -<I Upon completiwn of the disconnection of the Loop, Qwest will 
: icii~d a Loss Watificalinn report to the original competitive Carrier signifying 
~i,tirtplf?lra!lt uT the loss, 

Y w  -";:-P+ V!,I i ~ t i i i r i t q  CNCI nonrecurring rates for Unbundled Loops are set forth in Exhibit A of 
, t i ~ ~ P G L I I ~ I I I Q  charges vary based on CLEC selected installation options, 

- , . l i  a i l : , ;  ~iicil i i k l ~ : i w a ' ; i n  techl-iology. 

4~ +? ;, 3 2'4 Wire Analog l oop  (Voice Grade) Recurring and Nonrecurring rates. 

2% Wire Won-Loaded Loop Recurring and Nonrecurring rates. 

:J -'+. 3 fiS1 and D53 Capable Loop, OC3, OC12, OC-48, OC192, Basic Rate 
183;r:ii nfDE\i, A 0 5 1  Compatible l oop  and xDSL-I Capable Loop Recurring and 
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Ef 2.3'3.1 DSO, DSI  and DS3 Capable Loop, OCn Conversion 
bd~nrec;urnng rates associated with the conversion of special access or private 
bn@s to Unbundled Loops. 

$ ;> ;i I$ Extr;nsinn Technology Recurring and Nonrecurring rates for Digital 
i ; ~ j j i t t * 3 1 ~  Lwp$, includirlg Basic Rate (BRI) ISDN and xDSL-I Capable Loops. 

--, i. " <+ "3 4 Conditioning Nonrecurring rates 214 wire non-loaded Loops, Basic Rate 
@Hit ISDW, ABSL Compatible Loop and xDSL-I Capable Loop, as requested and 
~Bpruvcd by CLEC. 

t;.;;l;sfi Miscellaneous Charges, as defined in Sections 4 and 9.1.12, may apply. 

~f z,n 7 Qut of Hours Coordinated Installations. 

B 2.3.7 1 For purposes of service installation, Qwest's installation hours 
nr~2 8:OO am.  to 5100 p.m., Monday through Friday. 

4 2.3 7-2 Intentionally Left Blank: 

$3 X j - 7 . 3  Intentionally Left Blank, 

: ~ 2 , % 7 ~ 4  Intentionally Left Blankz 

3 2,s 7,s  For coordinated installations scheduled to commence Out of 
Hi.w~;, or rescl'ieduled by CLEC to commence Out of Hours, CLEC will incur 
addrtronal charges for thk Out of Hours coordinated installation as set forth in 
Ext~ rb~ t  A. 

.i:d Llnbundled Laops are ordered via an LSR. Ordering processes are 
i - + m ; z w i f  IR tho Suppart Functions Section of this Agreement. Detailed ordering 
~rti.~ili'!:;:lds i ~ r ~  fwmd on the Qwest wholesale website. 

jb 2 .j ;! Prior to placing orders on behalf of the end user, CLEC shall be 
~~~palr~::tili+ (ur oblaminy and have in its possession a Proof of Authorization. 

I S  t . 
- j  *,. a#, , 5 Bawd on the pre-order Loop make-up, CLEC can determine if the circuit 

.a:$ met T!IE t ~ c I ? n i c ~ ~ I  parameters for the specific service CLEC intends to offer. 

9 7 4.2). -1 Refore submitting an order for a 214 wire non-loaded Loop, 
AD$l, r;ompatible Loop, ISDN capable Loop or xDSL-I capable Loop, CLEC 
~:;ttouisl us@ n ~ w  of Qwest's Loop make-up tools available via IMA-EDI, IMA-GUI, 
ar. l i x  wfib-based application interface to obtain specific information about the 
lurp CLEC seeks to order. 

$3.2.4.3.1 .I Based on the Loop make up information provided 
thsrjugh Cwesl tools, CLEC must determine whether conditioning is 
rr7quirm.J to provide the xDSL service it intends to offer. If Loop 
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conditioning is required, CLEC may authorize Qwest to 
ktrrop conditioning on its LSR. If CLEC does not pre- 
conditioning, Qwest will assume that CLEC has deter 
conditiorring is riot necessary to provide the xDSL servi 
offer. If CLEC or Qwest determines that conditioning i 
CLEC authorizes Qwest to perform the conditioning, Qwest 
the conditioning. CLEC will be charged for the conditioning in 
with the rates in Exhibit A. If Qwest determines that con 
rtmxssary and CLEC has not previously authorized Qwest to 
c~tnditioning on the LSR, Qwest will send CLEC a 
indicating the need to obtain approval for conditioning. 
submit a revised LSR before the conditioning work will co 
Qwest receives the revised LSR, the fifteen (15) 
col~ditioning interval will begin as described in Section 9.2.4.9. 

9,2.4*3.1.2 For a 214 wire non-loaded Loop, ADSL co 
Loop. ISDN capable Loop or xDSL-I capable Loop, Qwest will 
Firm Order Confirmation (FOC) to CLEC within 72 hours 
val~d and accurate LSR. Return of such FOC will indicate that 
tdenbfied a Loop assignment. Such FOC will provide CLEC 
D u e  Date commitment or indication that appropriate facilities 
avai!sble to fill CLEC's order. 

9,2.4,3.1,2,1 If CLEC has pre-ap 
conditioning, and conditioning is not necessary, Q 
the FOC with the standard interval (i.e. five (5) days). 

8.2.4.3,1.2.2 If CLEC has not pre-appr 
conditioning and Qwest determines that the Loop c 
coils, Qwest will notify CLEC via a reject notification. 
submit and wait for a new version of the LSR appr 
conditiorring. In this scenario, the Application Date will 
to date the new version is received by Qwest. 

9,2,4,3:1 ,2.3 Reserved for Future Use. 

9,2.4.3,1.2.4 Intentionally Left Blank 

-1 3 t 
% ,  ' + - I  l~nslallalion intervals for all Unbundled Loops are defined in E 

i r : l v  iwmEd wit! sfart when Qwest receives a complete and accurate LSR. 
.r-"ili, is r~itlsidor'ftd ills start af the service interval if the order is received prio 
j l  i o !  $-'I.% 7 ~ 7 t  JIG@ rcqld~sts received after 7:00 p.m., the service interval will be 
? * r2 :s?  tziI$~r[T@%'; 

$! 2 L+;I When CLEC places an order for an Unbundled Loop 
f i i ; l Z  ~ ~ l ' i i p l e t ~ i  and accurate, Qwest will reply to CLEC with a 
r:biirftrmatian within the time specified in Section 20. The 
i.:wftrn~atian will contain the Due Date that specifies the date on 
-,l;rit prsi;tSiur? the Laup, Qwest will implement adequate pr 
:i:;:~r;c-duraf; to Etsscira the accuracy of the commitment date. If Qwe 
i : i i a ~ ~ e s  ts the commilment date, Qwest will promptly issue a 

May 20,2002 (RedlinedlFootnotes) 
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nstifcation to CLEC that will clearly state the reason for the change in 
canwlitrner~t date. Qwest will also submit a new Firm Order Confirmation that will 
cteanty identify the new Due Date. 

'9 2 d.5 Installation intervals for Unbundled Loops apply when Qwest has 
6,rr:,tilia;.3 cjr t'lettvork capacity available. 

:;* :: 4 Upon CLEC request, Qwest will convert special access or private line 
WCii t l s  to ll~abundlcd L.oops, with or without multiplexing, provided the service originates 
n! the CtEC Callocalion in the Serving Wire Center. If multiplexing is not involved, then 
hi: Lassp ~arrwersion ordering process applies. However, if the conversion includes 
:wirlrrf%luAkng, then the ordering process associated with the conversion to EELS applies. 
r' 
* l i e i  fr4j:tikrrrarnents with respect to providing a significant amount of local exchange traffic 
;atrtier Swerrar; D 23 3.7 shall not apply to conversions to Unbundled Loop. 

' 4  .x q Reserved for Future Use: 

$.r 2 ;a M When orderrr~g Unbundled Loops, CLEC is responsible for obtaining or 
+ ~ [ i ~ v i ~ I i ! t q  facliilres arid equipment that are compatible with the service CLEC seeks to 
f s i 2 f v r i W  

iz ,: !-) Tiit? installation interval for xDSL Loops depends on the need to 
.' = , i  K ! i t r i l ~ ~  V-: %(?up 

Fa 2 r1,Si.l When load coils and Bridged Taps do not exist, CLEC may 
iw&rcas;l the standard Due Date interval, which will apply upon submission of a 
nu~'r~tlr!ta and acct~rate LSR. 

0 2,4,9 2 When load coils and/or Bridged Taps do exist, CLEC will 
roybmst the rnin~murn fifteen (15) business days Desired Due Date. CLEC can 
cJ~jtcn?rrrue the axislence of load coils or Bridged Taps by using one of the Loop 
i ' i r & ~ t ~ t ~ l >  trrals. CLEC may pre-approve line conditioning on the LSR and, by 
damg m. CLEC agrees to pay any applicable conditioning charges. If CLEC did 
rttrlk rtrtcpss! the f~l!een (1 5) day intervai and Qwest determines that conditioning is 
~ . q u t r e c l ,  than the fifteen (15) business day interval starts when the need for 
r-nxl:$lrrar?iny is ~cicntified and CLEC approves the conditioning charges. 

<-I ,, -$ 2 G Oa~l oi t-ioi.rl-5 Coordinated Installations. 

FI S 11 30.1 Fnr purposes of th:s Section, Qwest's standard installation hours 
a t : .  8 011 a rn tn 5 0 0  ~ J J I . ,  Monday through Friday. Installations requested 
ctill5idn DY these hours are considered to be Out of Hours Installations. 

. ; ~ g  li)~ CLEC may request an Out of Hours Coordinated Installation 
,;:it~&c cri Qwcst's standard it?stallation hours. 

5:l.t ab3 To request Out of Hours Coordinated Installations, CLEC will 
5ijl~nl1i x i  L$R designating the desired appointment time. CLEC must specify an 
Qiri a! X-igurs Courdina'rcd lnstallation in the Remarks section of the LSR. 

9.2 3.m 4 The date and time for Out of Hours Coordinated Installations 

n, May 20, 2002 (Redlined/Footnotos) - '146- 
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may r~eecl to be r~egotiated between Qwest and CLEC because of system 
d~wrltirno, Switch upgrades, Switch maintenance, and the possibility of other 
'CCfCs requesting the same appointment times in the same Switch (Switch 
eon tetrliot~). 

Q Z ' . ~  1 CLEC is responsible for its own end user base and will have the 
r+%:jreilsib~lity far resolut~on of any service trouble report(s) from its end users. CLEC will 
;mfSc;rr1r3 irouble isnistion on the Unbundled Loop and any associated ancillary services 
$wuf lir rqlwrlmg tr'oubie to Qwest. CLEC shall have access for testing purposes at the 
fi580 ot bwsp Dernarcaiion Point. Qwest will work cooperatively with CLEC to resolve 
! I $ u W ~  I ~ J F A Q ~ ~ S .  when the trouble condition has been isolated and found to be within a 
gX~thir,ji? ot C%wcr;st1s network. Qwest and CLEC wiil report trouble isolation test results to 
rs'v wk:er F-or' l lnbi~ndled Loops, each party shall be responsible for the costs of 
$jurl<alrrrirlg trsubte, isolation on its facilities, subject to Sections 9.2.5.2 and 9.2.5.3. 

sf 2 5, ;F Wliari CtEC requests that Qwest perform trouble isolation with CLEC, a 
I (?I Servlcc charge will apply if the trouble is found to be on the end user's 
h&a f'bf tl'm LEEP Uainarcatiun Point, If the trouble is on the end user's side of the Loop 
Ifrrirr;aftx~tl[~ft Po~rit, and CLEC authorizes Qwest to repair the trouble on CLEC's behalf, 
s2w% wid1 cllargc CLEC the appropriate Additional Labor Charges set forth in Exhibit A 
c: i ~ t f d i t t ~ i ~  til) f h  I\Aaintcnance of Service charge. 

Q ;;, fr IS Wt~on CLEC elscts not to perform trouble isolation and Qwest performs 
k+-& g:u: fait? I j t ~bwd led  Loop at CLEC's request, a Maintenance of Service charge shall 
-sp$y 111 rhr. trwtata is nut in Qwesl's facilities. Maintenance and repair processes are set 
f . + m - t ~ ,  ,...%1, r n  5c::ti;bm '12.5 of this Agreement. Maintenance of Service charges are set forth in 
&; ,&$,;f iZ, 

$ s t 4  CZwost w~l l  maintain detailed records of trouble reports of CLEC-ordered 
l.tcatiiirra!~d Loeps colnparing CLEC provided data with internal data, and evaluate such 
r-wi;itr an at ii m1111n7ii~n of a quarterly basis ta determine the cause of Loop problems. 
i&ikn*qb: wit cur:dtlct a qua-terly root cause analysis of problems associated with UNE 
l;.iq;:. ;"t"ai'if"ied fa CLECs by Qwest. Based on this analysis, Qwest will take corrective 
w : ' i ; ~ ~ , t ~ f i  (O X I K  persistent and recurrent problems, reporting to CLECs on the analysis 
, w ~ f  ifw psacess cl'ranges that are instituted implemented to fix the problems. 

. P  2 

:s P i; !r Q i ~ e s t  shall allaw access to the NID for testing purposes where access 
:at filir:: tfit.m;;rcatl;wn Point is not adequate to allow testing sufficient to isolate troubles; in 
CIw P - Y P ~ ~ !  !hiif Qwest chooses not to allow such access, it shall waive any trouble 
:r;+11,ikir'r~; j:'fmyx t k a t  niay atherwise be applicable. 

r ?  4: it 1 Owast will provide 214 Wire non-loaded Loops, ADSL compatible Loops, 
t$CY'd s tip;.it$~ Y-o~ps, xUSL-I - I  capable Loops, DS1 capable Loops and DS3 capable 1 
f.:.~:pi. &dfict!ltely referred lo in this Section 9.2.6 as "xDSL Loops") in a non- 
ifrgi ~ : ~ j ~ r i i ~ t t ~ ? y  I I I ~ ~ H ~ B F  lo parmit CLEC to provide Advanced Services to its End User 
r .  $ w h  Loops arc defined herein and are in compliance with FCC 
i m d  guidalines recommended by the Network Reliability and 
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:nl6rragi;r8bllit?JJi Council (NRIC) to the FCC, such as guidelines set forth in TI-417. 

g 2 i,;. 2 When ordering xDSL Loops, CLEC will provide Qwest with appropriate 
tr-%ortn;?\ran w n g  NClNCl codes to describe the Power Spectral Density Mask (PSD) for 
tt"l7 ;xryIe of t&cf-rrrology CLEC wiH deploy. CLEC also agrees to notify Qwest of any 
rl.~ritg m Advanced Services technology that results in a change in spectrum 
r*:rufing-t;!nant class on the xDSL Loop. Qwest agrees CLEC need not provide the speed 
os pavmr B I  which the newly deployed or changed technology will operate if the 
$~tcalrloi.t?$jy fits wthm a generic PSD mask. 

$81,2.6,2,1 CLEC information provided to Qwest pursuant to Section 9.2.6.2 
%S'I-SII be deemed Confidential Information and Qwest may not distribute, disclose 
ar revcat, in any form, this material other than as allowed and described in 
sr,at~wt;iinr\s uf 9.2.6.2. 

< +i J,+; 6,2,2 The Parties may disclose, on a need to know basis only, CLEC 
f-;orrfid@r~lial Information provided pursuant to Section 9.2.6.2, to legal personnel, 
~f ;i legal issue arises, as well as to network and growth planning personnel 
r'%yac~sible for spectrum management functions. In no case shall the 
zif~~renzanlianed personnel who have access to such Confidential lnformation be 
i i i v ~ i ~ @ \ . , i  in O V ~ ~ S ~ ' S  retail marketing, sales or strategic planning. 

; X  q7 -5 i f  CLEC wishes to deploy new technology not yet designated with a PSD 
..:A,-x:;F. C : ~ t ~ s i  m d  CLEC agree to work cooperatively to determine Spectrum 
t , e ~ > ; ~ i ; > ; ~ ~ ~ ~ t ~ t i t ~ y  U w ~ t  and CLEC agree, as defined by the FCC, that technology is 
i ?i;~;!:cwwf trccepIable for deployment when it complies with existing industry standards, 

~ t ? $ ~ : t ! : ~ i i  t'ly B s~fmdards body or by the FCC or Commission, of if technology has 
te<:zLn :!tq&yt'!d etsewt'lore without a "significant degradation of service". 

8 * t-4 $A Owest recognizes that the analog TI  service traditionally used within its 
i7 5-,.,i~fii-ifk T.~=+ )S ~3 "known CwxbeP' as designated by the FCC. Qwest will place such T ls ,  by 
WiIrW:rir:F C ~ ~ O Q Y C ~ ,  within binder groups in a manner that minimizes interference. 
Y V r i l ~  %l,& ptacement is insufficient to eliminate interference that disrupts other 
-3ux:zr lstsirrg provided, Qwest shall, whenever it is Technically Feasible, replace its 
S i f ,  with ,a l~~chrialogy that will eliminate undue interference problems. Qwest also 
,t+fWr74 m: arty fulure "known Disturber" defined by the FCC or the Commission will be 
li~,:r:;rp:it us  raqtrrrcd by FCC rules, 

J c  2 5 ;  5 i f  either Bwest or CLEC claims a service is significantly degrading the 
; l o n ? i  itr*,~it<>f'C3 (31 (>\her Advanced Services or traditional voice band services, then that 
ay~ifl; i r i w l  mttfy the causing Carrier and allow the causing Carrier a reasonable 
: i ; y t ! ~ ? : ~ r l @  t t ~  [:oT~E~!c~ lhf: problem, Upon notification, the causing Carrier shall promptly 
t i : i ~  ;ii'!i:i?l !I? brt!?y its fac~lit~es/technoIogy into compliance with industry standards. 
ii~i;!'i nf:iliii:sI, wrihin forty-etght (46) hours, Qwest will provide CLEC with binder group 

if*.;*:r,l!ci-:? i~:dttd~s~~ cable, par, Carrier and PSD class to allow CLEC to notify the 
L;L~wt~; f:.irrlpq 

i i ,z !7 r3 i f  CLEC", is iinabie to isolate trouble to a specific pair within the binder 
J ~ ~ - + L : ~  ,P i,fWt:;r;t, UQWP TQCFSIP~ of a trouble resolution request, will perform a main frame pair 
15.;. tmr ~tinf~ssis and provide results to CLEC within five (5) business days. 

! May 20, 2002 (RedlinedlFoottiotes) 
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-f\ 
(1 it$i,t Reserved for Future Use. 

5 "1. )'i 8 I I- Q w e ~ t  will not have the authority to unilaterally resolve any dispute over 
:+;~+ti,is,3i rttlwterenca among carriers. Qwest shall not disconnect Carrier services to 
ia6':islw a spectral interference dispute, except when voluntarily undertaken by the 
ei*at~~rft~xrrry C ~ r n e r  or Qwest is ordered to do so by a slate Commission or other 
~r@baw~~rc ;e% dispwt~ rr3salution body, CLEC may submit any claims for resolution under 
7:; ,,3-r;tiQfl - 5 18 crf !his Agreement. 

4% $ iL- 
5~ d ,) ~i Llj'bre CLEC demonstrates to Qwest that it has deploye 
it;w& DSL, sarvltes serving a reasonably defined area, it shall be en 
f-k+i@G Yiri take appr~priafe measures to mitigate the demonstrable adv 
!:w"h % T W Q  3186 arise from Qwest's use of repeaters or remotely deplo 

lilrai rrrasa 11 stxtll be presumed that the costs of such mitigation will n 
i ~ i  rltki ,? ClEC UT* to any other Customer; however, Qwest shall have the 
i:.iila::nrrs.r?il~fi~~;r, which it may do by demonstrating to the Commission by 
113 etia ixwia.r;.nce tha t  the incremental costs of mitigation would be suff 
rl , t l r , ~ ~ f  + ; l($t!iij t?ff&l;\if upan other Customers (including but not limited to CL 
' 1 3 W ~ r  i f  r;Irsrged to !hem. Upon such a showing, the Commission may 
L, tl?33:s?t:iirl responsibility for those costs, including, but not limited to 
;wwso% mdsr  this SGAT, 

9 Y Stibfasp ifnbrrtrdling 

$ 0 :  i; E A Subloop is defined as any portion of the Loop that it is t 
!a+.kistt;-ie ia access at terminals in Qwest's outside plant, including insid 
LC I +.-wLit,!r. !r?rn~js'rwl is any point on the Loop where technicians can acces 
f:!!u:i t 4 l 1 i a i  tl~c cabla wrthout rernoving a splice case to reach the wire 
IC 1 3 6 t s  ,rt: a g ~ w t ~  iflay tncltrde, but are not limited to, the pole, pedestal, ne 
~ ~ i " ~ ~ w t : ,  tWrIif\iLlnI point of entry, single point of Interconnection, main dist 
~ ~ ~ ~ ~ \ T % I :  ! c ~ J B ? ) ~ J ~  Feeder Distribution Interface (FDI), or Serving Area 
Tni*, +ir2i:taQtT fijr306 not address Dark fiber Subloop which is addressed in 

$ 3 I 1 '1 Building terminals within or physically attached 
i;iYtii.:d bcrilclmg in a Multi-Tenant Environment (MTE) are one for 
I Throughaut 8ection 9.3 the Parties obligations arou 
Irm~w'ints" we segregated because Subloop terms and conditions 
&!'YE r~r-tutrnnrnents and non-MTE environments. 

!: :j 7 I 2 For any configuration not specifically addressed in this 
4giwri1ant, Hie ccnditians of CLEC access shall be as required by the particular 
r~ic.iir:rst;.tiices These conditions include: (1) the degree of equipment 
v-raa:a:mn myuired, ( 2 )  the need for separate cross-connect devices, (3) the 
tiiit~r4riral applicable to any collocation or other provisioning requiring Qwest 
;aez4otn~1nc:a rtr cooperation, (4) the security required to maintain the safety And 
f~ii;?bility of the facilities af Qwest and other CLECs, (5) the engineering and 
t:ouritri~~-is standards and practices to be applied at Qwest facilities where they 
;in: also ~tsecl by CLECs for Subloop element access, and (6) any other 
rnc.rqt~issmsnt8, standards, or practices necessary to assure the safe and reliable 
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opacntirrn of 811 Carriers' facilities. 

8,3 1 1,3 Any Party may request, under any procedure 
Pas Aggraernent, for addressing non-standard services or networ 
development of standard terms and conditions for any configura 
st c:m prsvide reasonably clear technical and operational cha 
i:mrnetei's, Once developed through such a process, tho 
bsndiltiorls shalt be generally available to any CLEC for any confi 
tna r~q~titeimnts established through such process. 

13 1 1 :I Prior to the development of such standard terms and 
Ck,vebl ~lfa!l impose in the six (6) areas identified in Section 9.3.1 . I  .2 
t h ~ ?  requ~re~~ients or intervals that are reasonably necessary. 

8.3.l,'t,I.l MTE Terminals: Accessible termmals 
building in a MTE environment or accessible terminals physical 
fa a building in a MTE environment. Qwest Premises locat 
t~rsperty that canstitutes a campus environment, yet are not 
@-~ysicalIy attached to a non-Qwest owned building, are not c 
M'TE Terminals. 

93 I , l ,+ l .Z Detached Terminals: All accessible termin 
tlian MTE Terminals. 

5';ancla-d Subloops available. 

Two=Wirc/Faur Wire Unbundled Distribution Loop 

DS1 Capable IJnbundled Feeder Loop 

Two.MlirolFo~~r Wire Non-loaded Distribution Loop 

~ ~ ~ b u ~ l d r r l c j  InJpbu!@ng,Cable Loopi 

Standard Subloop Access 

:t $3 '1 :i 4 Accessing Subloops in Detached Terminals: 
t,l:tI~undling it; available after a CLEC requested Field Connection 
fill5 bosn installed within or adjacent to the Qwest accessible termin 
4:") ;r ~lmm-cakion point connected to a terminal block from 
~r:1ir;~r;tt<4i:i:rosg(~?iinect!ans are run to Qwest Subloop elements. 

:i.j 3 3  Accessing Subloops in MTE Terminals: Subloop 
krc;i:l;rB!e ;l!ler CLEC has notified Qwest of its intention to Subloo 
tix: hlTE. during ar after an inventory of CLEC's terminations has 
;md C t F C  has constructed a cross-connect field at the building t 

$,3.1.3.2,1 Reserved for Fulure Use, 

8,3.1.3,2.2 Reserved for Future Use, 

on, May 20, 2002 (RedlinedlFootnoteci) 
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a;$ $ 4  Field Connection Point 

3.3.3 -4.7 Field Conne~tion Point (FCP) is a Demarcation Point that allows 
CLEC la ivterctsnnect with Qwest outside of the Central Office location where it is 
lect~nrcally feasible. The FCP interconnects CLEC facilities to a terminal block 
wtthin \he accessible terminal. The terminal block allows a technician to access 
a r ~ f  combine Unbundled Subloop elements. When a FCP is required, it must be 
In place before Subloop orders are processed. 

2 3 1A.2 Placement of a FCP within a Qwest Premises for 
pMprsse af creating a cross-connect field to support Subloop u 
cntu%tifu'tes a "Cross-Connect Collocation." 

~L3.1.4.2.1 The terms, conditions, intervals and rate 
Gor~nk~t  Collacation are found within section 9.3. 

8,3,'1.4,2,2 To the extent that CLEC places e 
Bwest Premises that requires power and or heat d 
Collocation is governed by the Terms of Section 8 and do 
a Cross-Connect Collocation, 

9.3. 1 4.3 A FCP arrangement can be established either with 
,~crm$rbla terminal, or, if space within the accessible terminal 
f-i:ji&j~;t@c'd and when technically feasible, CLEC may place t 
*rrq,mrtl  tsrminal. CLEC will have access to the equipment 
Coliu<:r~Olun fat' maintenance purposes. However, CLEC will n 
Wi;. Ft3P Pntercorrriection point. 

4 i '1 9 it WPE Puint of interconnection (MTE-POI) 

:F ;$ 1 5 1 A MTE-POI is necessary when CLEC is obta' ' 

Illfslfrbutrnrr Loop or intrabuilding cable Loop from an MTE Te 
i7tsnti." the crass-connect field at the building terminal that 
ipcnrioc; 11% f~lcllitics to Qwest's Subloops. The Demarcat~ 
CI,P(", anti Owest's facilities is the MTE-POI. 

~i i; Once a state has determined that it is technically feas 
Gi,::;fri:3;i"+ ~f ;Y d ~ ~ i g ~ a t ~ d  ~ c c ~ ~ s i b l e  terminal, Qwest shall either ag 
= ~ ; i j  ;,t:i:~yi? lnwirrl or shall nave the burden to demonstrate, pursu 
I ,, vilL isij i~!tj j l l I *. I - f?fUYi91QTlS 8f this Agreement, that i t  is not technically feasibl 
d-jX+,4t-x3 t?l* :!is) -li~~mBabk to tdtibundle Subloop elements at such accessib 

: A  ,,& 1 Qwest shall provide access to additional Subloop elements 
f~tws*-$. 2 r r  CLEC i&era facilities arc: available pursuant to the Special Req 
- 1 .  & $J2y$~ f, 

, May 29, 2002 (KedllncdlFuotn~tes) 
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N ~ d w ~ r k  Interface Device (NID) at the end user location, 
l;'w'tm Unbundled Distribution Loop is suitable for local exc 

mces&te terminal. 

2.1.2 'fwa-WirelFour-Wire Non-Loaded Distribution 

:r&camble terminal to the demarcation point or Network lnterf 

atray kra charged the cable unloading and Bridged Taps remov 

a * - & -  L ~ P ~ ~ ~ Y T ' I B T  prtsnitses inside the same building. This Sinbloop 
wber: Qwest owns the intrabuilding cable. 

c m  ar':criss ttmsa Sublocsps by ordering a Distribution 

, m m d  by n m  porson or entity, on which there are multiple buil 

1 - <  - 3 

n ,T 3 L 'ra obtain such ~ C C B S S ,  CLEC shall complete the "MTE-Access 
.i:i!t:xi-kr:aw :itti Inrtlr irt Section 8,3.5.4. 

$&=IF'-: !;~d'??, F.$iti81,&5 SGAT SBCGIIE~ R Q V ~ A ~ Q ~ ,  May 20, 2002 (RedlinadlFootnotes) 
- 3  7 ? - > ' . . > $ , x p * : +  
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t~Wi:;,timrt it? mterc~nnect in a mariner that maintains network integrity, reliability, and 
:5~+<L-$ t ~ & y  CLEC may access !he MTE Terminal as a test access point. 

;i ;I 3 4. CLEC will work with the MTE building owner to determine where to 
tasnl:ilt?t@ 18s Baclltties within the MTE. CLEC will be responsible for all work associated 

bflfbgi~~g I ~ S  racil!tces into and terminating the facilities in the MTE. CLEC shall seek 
ki awii ittiilS~ t19a bullding owner' to create space for such terminations without requiring 
t&mr,t It2 rtrarrange its facilities, 

3 $ -2 i8 l f  CLEC connects Qwest's Subloop element to CLEC's facilities using 
3I:g t+t\pwary b$3~rtrlg or cul-over devices, CLEC shall remove any remaining temporary 

M L ~ I ( ?  tin' t:f~t-cwer dwices arid install permanent wiring within ninety (90) wl& 
.iiv:me;i Y:G.s?;~: Diij'::. All wiring arrangements, temporary and permanent, r h s t  adhere to 
:fit- P&rrtr:~nrtt Electr i~ Cock 

- - 5  
a {  3 "r i f  there 1s na space for CLEC to place its building terminal or no 
~ ( x t - ~ , ~ . . d d c i  t e ~ ~ ~ i n a t  from which CLEC can access such Subloop elements, and Qwest 
,v:,~? I-l':X,S;ZC ;rre ktirlnbla tu iwgotiate a reconfigured Single Point of Interconnection (SPOI) 
r . t  y : r t r a  t l i ~  MBU, Q v ~ e ~ t  will e~ther rearrange facilities to make room for CLEC or 
~~~ ,+%st r j i t  i a ara~ir$ pant of access that is fully accessible to and suitable for CLEC. In 
wl" lfwwci.rt;, CtEC shall pay Qwest a nonrecurring charge, which shall be !CB, 
il:.rzalir wt tha scnpo of the work required. If CLEC requests that a new SPOI be 
r~+&al ihr~ iat~ i j .  thqri CGC shall pay Qvlrest a nonrecurring charge that shall be ICB, based 

~mr- t - t q m  d the ttrark required, If the MTE terminal is hard wired in such a manner 
w: ,I ,  ~ird+,z.i2i~~& Dt=(~1~r(;atim Point cannot be created, Qwest will rearrange the terminal 

: , i ~ . r ; ~ i ~  a um~-CX)flrmct field and Demarcation Pcint, Charges for such rearrangement 
fi%138 ex: fr:3:0id6riii6f t h r ~ t ~ g h  recurring termination charges. 

e into South Dakota during the April, 2002 Hearings. 
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$3 3 3.7 7 If Qwest must rearrange its MTE Terminal to make space for 
L E C ,  Qwest shall have forty-f~ve (45) ~ l e r - 7 d a ~ c a l e n d a r  Days from receipt I 
of ri written request from CLEC to complete the rearrangement. Qwest may seek 
~ $ 1  sxaenrjed interval if the work cannot reasonably be completed within forty-five 
f45j ~~~~ettc~ar~-days~c7I~n~d,a~~=D~~ys. In such cases, Qwest shall provide written I 
~tolrfication to CLEC-of the extended interval Qwest believes is necessary to 
i:::onlpi.etc the work, CLEC may dispute the need for, and the duration of, an 
aurt&rtded interval, in which case Qwest must request a waiver from the 
22an'1n7issi01i to obtain an extended interval. 

*3,;5,3,7,2 If Qwest must construct a new detached terminal that is fully 
;tecessrbUr; to and suitable for CLEC, the interval for completion shall be 
ilogcrlraied between the Parties on an Individual Case Basis. 

t i  'j :: 7,a 
M ,  CLEC may cancel a request to construct an FCP or SPOl prior 
EQ Qwost calngleting the work by submitting a written notification via certified mail 
B i  11s B w w t  account manager. CLEC shall be responsible for payment of all 
ii:ivit!i previu~~sly incurred by Qwest as well as any costs necessary to restore the 
riraperty la its original condition. 

l s  -: *I B A l  110 lime stiall e~ther Party rearrange the other Party's facilities within 
YY f b 8 ? z  or  ;srt'itc-i:wlsc tamper with or damage the other Party's facilities within the MTE. 
i!;.:; me% im ~ m c i ~ d e  narl-nal rearrangement of wiring or jumpers necessary to connect 
~Gj:rb?? ;'$HI or iril~':~buildi~-~g cable to CLEC facilities in the manner described in the MTE 
a r t - v 2 s  F%toiml. I f  sucl~ damage accidentally occurs, the Party responsible for the 
=!~irt~;~~jir altall rmnedialely notify 1he other and shall be financially responsible for 
:et&:w+g Iha f~~itr118$ andtor service to its original condition. Any intentional damage 
= 3 4 . 9  hi! rq-~~r l i id  to the proper authorities and may be prosecuted to the full extent of the 
- p a  

l lr 

i ; ,: 1 f xcupi as ta access at an MTE Terminal, access to Unbundled Subloop 
t - ; t - t w a : d f k  dn accessible terminal must be made through a Field Connection Point 
I T K ~ ~ ~  :? I  i:iziiyr;inctinn wi'th sithcr a Cross-Connect Collocation or, if power and/or heat 
< g i l ,  , , n ,< ,-3 s..i 31. it-'!> t i i  ~t,x~t~ired, a Remote Collocation. 

? & 

2 i  2 4  2 TLI \h axtent that the accessible terminal does not have adequate 
;q.m !:$ la ~ O U S F  the network interface associated with the FCP, CLEC may opt to use 

ki%.tct.rir C~$lacc"nt~on to the extent it 1s technically feasible. Such adjacent access shall 
. - ~ - ; - ~ i r t  wrrl NEBS L ~ v o l  1 safety standards 

q :+ +; ;? Reserved for Future Use, 

i'isld C;onnacliun Point 

$4 ;+ -5 3 1 CZwest is not required to build additional space for CLEC to 
ra;:i;~%% Seibfggp i?lerur~nts, When technically feasible, Qwest shall ailow CLEC to 
i.rr:~$ltj~t it$ awn stnlclure adjacent to Qwest's accessible terminal. CLEC shall 
; ~ & r t : r  m y  nccmsary authorizations or rights of way required (which may include 
; ~ : w m r g  accsxs to Qwest rights of way, pursuant to section 10.8 of this 
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t%hjrczementj and stialb coordinate its facility placement with Qwest, when placing 
tnelr: facilllms adjacent to Qwest facilities. Obstacles that CLEC may encounter 
ham titles, counties, electric power companies, property owners and similar third 
fmtiss, when i t  seeks to interconnect its equipment at Subloop access points, 
%vSil be th@ rasponsibility of CLEC to resolve with the municipality, utility, property 
waWI Or B ~ R E ~  third party. 

!3 3 4 3  2 The optimum point and method to access Subloop elements will 
tw cleleatvined during the Field Connection Point process. The Parties recognize 
;a multral obligation to interconnect in a manner that maintains network integrity, 
iaf.raijtl~iy, and security. 

i j  3 3 3 CLEC must identify the size and type of cable that will be 
rrsmnnrr!n?d in the Qwest FCP location. Qwest will terminate the cable in the 
tawnwt ~ G C ~ S S I ~ A C  ternlinal if terrnination capacity is available. If termination 
e+ipai:rIy as not available, Qwest will expand the FDI at the request of CLEC if 
tg!cktlir;nlly feasible, all reconfiguration costs to be borne by CLEC. In this 
:!tt~,~trari ar l ly ,  Qwesf shall seek to obtain any necessary authorizations or rights 

way rtqiiirad to expand the terminal. It will be the responsibility of Qwest to 
%;.ak In resolve obstacles that Qwest may encounter from cities, counties, 
-eitt~j:trrc pnwer companies, property owners and similar third parties, The time it 
~ & G S  f ix Qsuesl: 10 obtain such al;thorizations or rights of way shall be excluded 
Brfm thf? hn3e C ~ W C S ~  is expected to provision the Collocation. CLEC will be 
r i~sj~on~ibif!  for placing the cable from the Qwest FCP to its equipment. Qwest 
W I T  pz~rlssrm all sf the initial splicing at the FCP. 

st 3.4.3 4 CLEC may cancel a Collocation associated with a FCP request 
war la Qwcst ~ornplcliny the work by submitting a written notification via 
r,trnif~cd r w ~ l  10 iYs Qwest account manager. CLEC shall be responsible for 
ymy;tm~t of all costs p m ~ i o u ~ l y  incurred by Qwest. 

ii 3 '$ 3 t i  If the Parties are unable to reach an agreement on the design of 
Ibis 1°F tt~ruuyt~ the Field Connection Point Process, the Parties may utilize the 
f S v q i ~ & @  f%%oI~~tion process purs~lant to the Terms and Conditions Dispute 
Rs .~ :&r t t i ; u~  Section. Alternatively, CLEC may seek arbitrat~on under Section 252 
nf r r x  r?li;~ wtl1 the Cammission, wherein Qwest shall have the burden to 
bt:ntan$lr:tto that thsre is insufficient space in the accessible terminal to 
:nc;i:n;n~nidase Itm FCP, or that the requested Interconnection is not technically 
h ::f"*@!p 

I t  At nrl trrm shall either Party rearrange the other Party's facilities within 
tf A:. :35-&!0 tarnlcnal or- othsrw~se tamper with or damage the other Party's facilities, if 
:,.. rii aS;rizrkit~;i;: ;rcadenlatly occurs, the Party responsible for the damage shall 
3t~+i.lswi,~i!$,it~ ~ ~ f y  the 0 t h ~  and shall be financially responsible for restoring the facilities 
.wr t i t  \+=e:wx- 410 ils original condition. Any intentional damage may be reported to the 

j;4~\,i~ffj~~:!i~t:: i and rrmy be prosecuted to the full extent of the law. 

is lor^, May 20,2002 (Redlined/Footnotes) 
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9 3.5.1,l CLEC may order Subloop elements through the Operational 
%upnort Systems described in Section 12. 

B 3.5.7,2 CLEC shall identify Subloop elements by NC/NCI codes. 

s , j 3  2 Acldifional Terms for Detached Terminal Subloop Access 

8,3,5.2, -1 GI-EC may only submit orders for Subloop elements after the FCP 
$5 rn place. The FCP shall be ordered pursuant to Section 9.3.5.5. CLEC will 
piapr~Iate 11-1~3 LSR with the termination information provided at the completion of 
rtw FCP pi'ocoss. 

9 3 5-22  Uwest shall dispatch a technician to run a jumper between its 
Sii$k>op elements and CLEC's Subloop elements. CLEC shall not at any time 
t$?scilt*lnad Qwest facilities or attempt to run a jumper between its Subloop 
tzlerrlanis and Qwest's Subloop elements without specific written authorization 
Irmn rCiwest, 

",; 3 S 2 3  Once the FCP is in place, the Subloop provisioning intervals 
cwrt;irnecl 11, Exhibit C shall apply. 

: Z  2 *j Reserved for Future Use 

:% J 5 $1 Additional Terms for MTE Terminal Subloop Access - MTE-Access 
i*i.f:fgrftif~ I3-nr:gss 

$2 3 5.4.1 CLEC shall notify its account manager at Qwest in writing, 
rczclriblr'jg via wnail, of its intention to provide access to customers that reside 
:arttiur\ a MTE, Upon receipt of such request, Qwest shall have up to ten (10) 
t , i rw&r S ~ A ~ S C ~ I B @ $ ~  R~.J$ to notify CLEC and the MTE owner whether Qwest I 
CtktiiC'/i?S i t  01 the MTE owner owns the intrabuilding cable. In the event there has 
bcen a prsvisus determination of on-premises wiring ownership at the same 
kVE, Qwwt  sl-~ali provide such n~tification within two (2) business days. In the 
t t v w l  that CLEC provides Qwest with a written claim by an authorized 
f::gri,?z;cnlstiwa of the MTE owner that such owner owns the facilities on the 
cusismor srd~ of the terminal, the preceding ten (10) day period shall be reduced 
to live ( 5 )  ~i4t l r id8~ daysgLd_tlj~~TQ=ay~ from Qwest's receipt of such claim. I 

9,3,5,4,1,1 If Qwest fails to respond to an M E  Ownership Request, or 
fa& ta make a determination of ownership or control of on-premises 
wlrirlg as provided in Section 9,3.5.4.1 above within twenty (20) days after 
CLEC" submits an MTE ownership request, or if ownership or control of 
an-prsmiscs wiring Is otherwise unclear or disputed, Qwest will r;ol 
p;'evsnl or in any way delay the CLEC's use of the on-premises wiring to 
ma& an End User Customer request for service. After CLEC has 
c;-omsnsnced us0 of the on-premises wiring and if Qwest demonstrates 
LheE ihc facility used by CEEC is on-premises wiring, or such 
dst~rminatian is made pursuant to Dispute Resolution, CLEC will 
compensate Qwest for the use of such on-premises wiring, according to 
rat@$ sfit f ~ r l l i  in this SGAT, on a retroactive basis from the date of when 
Q~ve6t d~f~~or~s t ra tes  compliance with Sections 9.3.8.2 and 9.3.8.3. 

G~ccand R~lvision, May 20, 2002 (Redlir~edlFaotnotes) - 156- 
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.&, 4 3 * *r - - e A If FFta W E  owner owns the facilities on the customer side of the 
!~r: -r~i i i&t ,  CL@C may crbfain access to all facilities in the building in accordance 
a4i'dh Se~$;fiilf~ 3 3 cancarning access to Unbundled NIDs. 

6 fb 4 :?, If CLEC ordered intrabuilding cable Loop, CLEC shall dispatch a 
5~ ~ m , i t ~ m  BiLf  rtirt ~3 i i i m p ~ r  between its Subloop elements and Qwest's Subloop 
=+wmtcr %B ~ T B P ~ ~ U  Q ~ a m w l j t l n  at tha MTE-POI in accordance with the MTE 
~ s , .  r : $ 5 ~  P t l i a l i F < ~ ; ~ I  11 CLE@ ~ r d ~ t r e d  a Subloop type other than intrabuilding cable 
i .-6 f. (&.?,ma! w11 clrspiwtr a tachnician to run a jumper between CLECs Subloop 
/L'f-rg.'"ri!3 x i &  C2'tfti8&X'5 Sublaup elements to make a connection at the MTE-POI. 
3'' : y";: 
% i ,jr iF;m npliari, may r~quest that Qwcst run  the jurr~per far lntrabuiling cable 
I+,, kL4 B F r, $+&AII t i a ~  i~)vmtory i8 done and a complete LSR has been submitted. 

9 3 :,a 5,-I When CLEC accesses a MTE Terminal, it shall 
w~qd i t i ;  ga~lareliy ~ ~ c @ p f @ d  best engineerirlg practices in accordance with 
~ 1 t d . 4 1 1 i 3 t ~  $zarrctard$. CLEG; shall clearly label the cross-connect wires it 
ii5eb CkEG wring will be neatly dressed. When CLEC accesses - 

:iadtjit:k$ps if1 MTE Terminals, it %hall adhere to Qwestk Standard MTE 
*.- :t:$n"rml AEE:B,@ PFOLBCCII imless the Parties have negotiated a separate 

-i$saitxltaiU Em S M G ~  Slhloop ac;cess. If CLEC requests a \ATE Terminal 
2 i@ii ~ - ' Z Q . T L * ~ J  flr4oG~l thal is different from Qwest's Standard MTE Terminal 

Aci;m-+ ;.Z,~rolac:al. Qwest shell negotiate with CLEC promptly and In good 
t;i& Mwafa !hat wnd, 

s6 ' $54  -I, 2 Reserved for Future Use. 

n t r 7: ,k f:, Owi;t t rw~n to ry  is csmpletc and, If necessary, the facilities are 
4 y ~  - t t 2A ,73  ~ ~ , , a , ~  *. attlj 01' D PMV facility c o t ~ ~ t r ~ c t e d  and when Qwesl runs the jumper, 
''J d- i,b,li;r&:a f"t;?~irik0t\111$j Intarvals ~ ~ n t a i n e d  in Exhibit C shall apply, 

- <" - % -p 
r - FE.~I seces% to Qwmi's on-prerniscs MTE wire as a Subloop 

y52Lm , , ,~t  , L b  8.:G idiiili ias r*equlred ta submit an LSR, but need not include thereon 
' -7% - . J~ .~a ,~~~ i f -~ \~k~ ' f l t ? f y l l ~~ ]  ~ l ? f w n ~ f i ~ n  Qr await completion of LSR processing by 
i&w9 $ ~ i i & ~ V t ~  ?izc+f:ijlFjf3g J U C ~  aCGB85, QWQS~ shall secure the circuit-identifying 
- , L  4% ,,$# .-sr;gia-;-:fr l;im$ uidl kfe tra$grunsible for sntarirlg it on the I-SR when it is received, 

q.kiil&zl .tt q %rc@ tl$: 4tr:irtkd fo ctrarg~ for tha Sublaop elelvent 8s of the time of LSR 
,;g P * ; ? - . ; ~ ~ ~ - $ ; ,  @,I @t%r"3 



3 . ' & ", 
9 -+ , ", a. ir4fks. c~si~istructictn of the FCP and Collocation 
i ~ ~ ~ A E G  %iIl '&r rte~drsd @f its brrnination location, which will be used 
p 
-.be $&,e;$g~, 

9 35 52 f. 'Tha follclwing constitute Ihe intervals fo 
C~~iiai:a4mr'l s w x ~ a l e d  with a FCP, which intervals shall 
z*'-iifi?ii$!~,zlrsfq of th@ FCP Requcst Form and its associated 
Ap$~,I~i;~t:inr? ill f t t $ ~ t  ai?tiraly: 

O 3 $3.2, il ,I Any Remote Collocation associated with a 
FCF' trt whish CLEC will Install equipment requiring power and/or 
Iwal rlrssiyatiofl shall ba in accordatice with the intervals set forth 
i i r  SUG~I~ I  8.4, 

9 3.6,$,2,'t -2 A Cross-Connect Collocation in a detached 
t m m l l i  ~t1a11 be provisioned within ninety (90) m4enda~ 
elityb$l~iiql~dptr t&y$ from receipt of a written request by CLEC. 

9 3 5 8 , 2  11,s If Qwest denies a request for Cross- 
Caranmt Collncntion in a Qwest Premises due to space limitations, 
Qwc& %half allaw CLEC representatives to inspect the entire 
Ptt?h)w~i<s@~= agcnrtsd by Qwest personnel within ten (10) c-ale~Efei: 
m;i:ywt;t!~nrf;l,?l:r Qgyg of CLECs receipt of the denial of space, or a 
f~lulttwtly agmad upcan date. Qwest will review the detailed space 
gkme {la tha extent -space plans exist) for the Premises with CLEC 
dtati~g !ha Insgacti~n, including Qwesl reserved or optioned 
MJ%'IP$, Such tour sliall be without charge to CLEC. If, after She- 
~n:,ipclpi;liBrr sf ttla Prernisss, Qwest and CLEC disagree about 
!t'hfi?t~@r $pact? lirvitafions at the Prernises rnake Collocation 
~~1p1'~3~:ti~c71, QNSSI and CLEC may present their arguments to the 
lCcimn~~o$t~n.  In addition, if after the fact it is determined that 
BJw~bst has incorrectly identified the space limitations, Qwest will 
arnfisr tlm original Cross-Connect Collocation Application date for 
id~~tomirting RFS uriless 120th Parties agree to a revised date. 

r'.i a 5 fjl.kq "4 Payment for the remaining nonrecurring 
rin?nrp+s stiall bs  upsn the RFS date, Upon completion of the 
~b! i@k?~$t i~~k  acijviItias and payment of the remaining nonrecurring 
c;,rarga, Qwt@t wilt schedufa with CLEC a0 inspection of the-FCPg 
+&h Gi,EC if requestsd, Upon completion of the Acceptance 
~r.k%laactirm, CXEC will be provided the a~signments and necessary- 
a;ifrterfn$ infometion. With prior arrangements, CLEC can request 
testing ul PSI@ FCP at the time of the acceptance inspection. If 
Qwmii, &@spit@ its best efforts, including notification through the 
w-A;acl ntrf~bar on the Crass-Connect Collocation Application, is 
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5 lesn'!inel pursuanl to Exhibit A for each Subloop ordered by CLEC. 

@ % 3 %ad M a i n i q n a a ~ ~  

\.+ ,; F 9 Dcti-sehed Tarrninal Subloop Access: Qwest will maintain all of its 
f:v&;.k+~ ;mil arluign~ant in the accessible terminal and CLEC will maintain all of its 
?&%tit?*', ;/md @quipf.fiedut in the accessible terminal. 

tq ;% 2 MTE l'errr~inal Subloop Access: Qwest will maintain all of its facilities 
8a"d r?q~+:ir;fln@trZ tn th@ h4TE and CLEC will maintain all of its facilities and equipment in 
&%? $,& i'g 

8 .a L ~ B  3tr~r5ng 

? < . . -Vhf,.y p;i* ;sm.i.sX~s; GLEC with the opporlurlity to offer advanced data services 
c - b , s c ~ -  .-e i l ' ~ , ~ + . ~ . ~ J , , 2 ,  4ss~ , l+ ,  i,Mt arc firxisting end usar's analog voice-grade (POTS) service on a single 

% i t * - I  3 4 , ~ 3 $  fil-!qw:d itp fIwein BS the "Shared Loop" or "Line Sharing", by using the frequency 
Z ~ Z -  .,$i.-. s d  r .i' !%P ;r i ; i~ 'r '~~j  $md QI? lht3 ccqp~r '  LOOP. This frequency range will be referred to herein 
G- I f > * -  rir+(? '5 trrmarnt-g Spfjctn~tn Network Element (I-IUNE), A POTS Splitter separates the 
~ i -  $2 *P 2 :t&t k:dlie ,:x:;li! i:tllow% [ha cQpper Loop to be used for simultaneous data transmission 
:ti- t P z ? ~  5 %w~+r:@ 7r-m POT$ service must be provided to the end user by Qwest. This 

:$-:~i*. f l k h t  f:~i,"lh~kl~t f,~rm 8plitYing, which is addressed in Section 9.21, 

:+ $ 'i : Lma $hc.tririg occurs on the copper portion of the Loop (i.e., copper Loop 
" I -  s k w i  r,qgw distribution). Qwest provides CLECs with the Network Elements to 
i:d+!;iau%il ~ r i ~ i f  frt3litl Wwest Retnote Terminals including unbundled Dark Fiber, DSI 
j b  ;hp,.at$@ L iiQ0, and OCN, Qwest also pruvides CLECs with the ability to commingle its 
Y?;% 1 ~ 4 - i  C ~ ~ Y C ? ~ ~ ' $  puuauant ta Section 9.20 with Unbundled Packet Switching. To the 
. -k :51  ad~~&l!r.iar?al Linu Sharing technologies and transport mechanisms are identified, 
-43:t i  Wmkl IWtr d~playr;jd ~ucllr technology for its own use, and Qwest is obligated by law 
fi;l pi~'i&~ ~"~c;cw% I q  R L J C ~  t ~ c h n ~ l o g y ~  Qwest will allow CLECs to line share in that same 
f l - i i t W ~ ; s ~  ~j"~$vittl@d, h ~ w c v ~ r ' ,  that the rates, terms and conditions for Line Sharing may 
IW% ri! $c .;-;IR~:UC~E~:!~ in order to provide such access.!0" I 

E,  -8 2 1 !; To order the HCINE, CLEC tnust have a POTS Splitter installed 
- I?  4:ir Qwe91 V"Ltlre Center that serdes the end user as provided for in this Section, 
, r : l d  1114;: %mi U S B ~  must have diai tone originating from a Qwest Switch in that 
Gfiir8 43wIr?r. CLEC must provjde the end user with, and is responsible for, the 
n~sstdia9-rocr ~ 3 1  gi Splittw, filter(s} andlor other equipment necessary for the end 
w - : t  I<; iec&w soparato voice and data service across a single copper Loop. 

" 4  J,I 2 Reserved for Future Use, I 

Rev~stnn, May 20,2002 (RedllnedlFootnotes) - 160- 
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8 4.2.1.3 CLEC may use the HUNE to provide any x5SL services that will 
T I Q ~  interfere with analog voiceband transrrlissions in accordance with FCC rules. 
%1ch services currently are limited to ADSL, RADSL Iklultiple Virtual Lines (MVL) 
and G.lite. In the future, additional services may be used by CLEC to the extent 
t h o s ~  services are deemed acceptable for Line Sharing Deployment under 
applicable FCC rules. 

9 4.2 1.4 CLEC may not order the HUNE on a given copper Loop if 
CWatust, or another Telecommunications Carrier, is already using the high 
fraqucancy spectrum, unless the end user disconnects the original 
'fetcco~i~munications Carrier's high-frequency service. 

rJ 4.2.1 .fi  CLEC may request, and Qwest will provide, conditioning of 
Shard Laops to remove load coils, excess Bridged Taps, or electronics subject 
10 [he charges for Loop conditioning in Exhibit A. Qwest will perform requested 
ccmilitioning, including de-loading and removal of excess Bridged Taps, unless 
Qwcst demonstrates in advance that conditioning a Shared Loop will significantly 
dsgrxldt: the end user's analog voice-grade POTS service. Based on the pre- 
order make-up of a given copper Loop, CLEC can make a preliminary 
detainination if the Loop can meet the technical parameters applicable to the 
dizta service it intends to provide over the Loop. 

8,4.2.'1,6 Qwest will provide CLEC with access to the HUNE through 
PUTS Spli!ters installed in Qwest Wire Centers. POTS Splitters may be installed 
trr Qwesl Wire Centers in either of the following ways at the discretion of CLEC: 
t % j  vla the standard Collocation arrangements set forth in the Collocation 
&C~ICII~I; Or' (b) via Common Area Splitter Collocation as set forth in this Section. 
Wnde: orthcr option, POTS Splitters will be appropriately hard-wired or pre-wired 
so that Qwust is not required to inventory more than two (2) points of termination. 

kt 4.2.1 7 Reserved for Future Use. 

ij .; M-~ ;;; CLEC Collocation Area Splitter 

c t4  2 2.1 I f  CLEC elects to have POTS Splitters installed in Qwest Wire 
Centers via the standard Collocation arrangements set forth in the Collocation 
$ttctron. CLEC will elther purchase the POTS Splitters or have Qwest purchase 
rile POTS Splitters subject to full reimbursement of the cost of the POTS Splitters 
phis any pass through actual vendor invoice costs, including but not limited to 
r,txet;, shippitrg and handling. The POTS Splitters must meet the requirements 
In: Can(ral Office equipment Collocation set by the FCC. CLEC will be 
ri;lsportstble for mstalling and maintaining the POTS Splitters in its Collocation 
i.rfBtjs within Qwest Wire Centers. 

9 4 2 2.2 CLEC may designate some or all of its existing TIE cables for 
tlsra, t n  connection with Line Sharing. Qwest will perform any necessary TIE 
~:~tbie reclassifications, frame re-stenciling, and related work for which it is 
raspsnsibtu and that is required to provision Line Sharing. Charges will apply 
piarsi.~aol to Exhibit A of the Agreement. 

9 4 2,Z.s Two (2) ITPs and two (2) TIE cables will be needed to connect 

ision, May 20, 2002 (RedlinedlFootnotes) - 161- 
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PC*?% Splitters to the Qwest network. One ITP will carry both voice and data 
tm%c from the COSMICTMIMDF Loop termination, to an appropriate ICDF, From 
firib franm, QIW (1) TIE cable will carry both voice and data traffic to the POTS 
$planar locatad in CLEC's Collocation area. The voice and data traffic will be 
seyri.rrated at the POTS Splitter. The data traffic will be routed to CLEC's network 
willtin its Collocation area. The voice traffic will be routed to the COSMICTMIMDF 
Sivdct.1 Ierrninatian, via the ICDF, using a second TIE cable and a second ITP. 

$3 4 2 A 4  Interconnection Tie Pairs and TIE cables. Ther 
ip:xi nf 1TP arrangements for connecting the Qwest network 
pravrded Splitter, depending on whether CLEC elects to use an I 
[-i:ir?n@f:\ic~~~s, 

9.4.224. I CLEC may elect to use an ICDF. 
one ITP carries the combined voiceldata signal from the 
hoop termination to the ICDF and a second ITP carries t 
srgrial from the ICDF to the COSMICTMIMDF Switch ter 
each Shared Loop, two pairs of the TIE cable must be use 
i h ~  TIE cable will carry the voiceldata from the ICD 
provided Splitter, and the second pair will carry the voice 
tha CL,EC provided Splitter to the ICDF. 

R.d.2,2,4,2 CLEC may elect to use direct conn 
ttts CLEC-provided Splitter and the COSMICTMIMDF. I 
Qwwsr will provide one TIE cable between each 
CQSMICT"/MDF and the CLEC-provided Splitter. One 
cable will carry the combined voiceldata signal from the 
Loop termination to the CLEC-provided Splitter in CL 
spaca. A second pair in the TIE cable wlll carry the voice- 
llla CLEC-provided Splitter to the Switch termi 
COSMIC'td/MDF. These TIE cables will be dedicated 
m d ,  as a  result, the full cost of the necessaly Me 
and Layoc~l for Distributing Frame (MELDTM) run, ca 
cabla ierminaiion, and associated COSMICTM/MDF hardwa 
;.I TIE cable on each outside plant and Switch equipment 
CQSMICIMIMDF will be assessed to CLEC in accordanc 
(,@allocation). To minimize CLECs cost, to the extent 
~ h i l l l  consolidate CLECs requirements with the requi 
2nd ather CLECs into a single MELDTM run wheneve 
such consolidated MELDTM runs shall be prorated 
inclucllng Qwest. Qwest will provide, for each Shared Loo 
j3av assignments, 

[J ;; 2 2 5 The Demarcation Points between Qwest's ne 
I - W ~ %  tvill be the place where the combined voice and data 
no ifin ICDF, or where CLEC chooses a direct connection to th 
ilhtiea~ Iha cambiried voice and data Loop originates frarn C 

: J  .f 2.3 Cammon Area Splitter Collocation 

ir 4 2 3, If CLEC elects to have POTS Splitters installed i 

~ x , ~ ~ w ~  % ii.:T! t t i l i i 5 i > t i l  $GAT ";er;oncl Kevlslon, May 20, 2002 (RedhedlFootnotes) 
-% ", $, 1 m  - 9  * .  ' , X l + $ I  i 
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Canters via Common Area Splitter Collocation, the POTS Splitters wifl be 
~nstalled in those Wire Centers in one of the following locations: (a) in a relay 
rack as close to CLEC's DSO termination points as possible; (b) on an ICDF to 
the extent such a frame is available; or (c) where options (a) and (b) are not 
available, or, in Wire Centers with network access line counts of less than 
1U,OQC), on the COSMICTM/MDF or in some other appropriate location such as an 
existing Qwest relay rack or bay. CLEC either may purchase POTS Splitters or 
have Qwest purchase the POTS Splitters subject to fult reimbursement of the 
cost of the POTS Splitters plus any pass through actual vendor invoice costs, 
ircluding but not' limited to, taxes, shipping and handling, and m y  similar charges 
assessed on Qwest by vendors in connection with the purchase of PUTS 
Splitters. The POTS Splitters must meet the requirements for Central Office 
equipment Collocat~on set by the FCC. Qwest will be responsible for installing 
and maintaining the POTS Splitters, but CLEC will lease the POTS Splitters to 
Owest at no cost. Qwest may co-mingle the POTS Splitters shelves of different 
CLECs in a singte relay rack or bay. Qwest will not be responsible for shortages 
of POTS Splitters or Qwest's inability to obtain POTS Splitters from vendors, if 
acting as purchasing agent on behalf of CLEC. 

9.4.2.3.2 Two (2) ITPs and four (4) TIE cables will be needed to connect 
the POTS Splitters to the Qwest network. One ITP will carry both voice and data 
traffic.: from the COSMICIMIMDF Loop termination, to an appropriate ICDF. From 
Ztm frame, one (1) TIE cable will carry both voice and data traffic to the POTS 
Spl~tter. The voice and data traffic will be separated at the POTS Splitter, and 
Ihe separated voice and data traffic will be routed to the ICDF via separate TIE 
cables (m, the second and third TIE cables). At the ICDF, the data traffic will be 
rauted to CLEC's Collocation area via a fourth TIE cable, and the voice traffic will 
1.2% routed to the CQSMICThqIMDF Switch termination, via a second ITP. CtEC 
mrt a i m  elect a direct connect option pursuant to Section 8.3.1 .I 1.2. 

9 4 .2  3.3 Qwest will provide the cabling used for TIE cables between the 
POTS Splitter and the ICDF. The POTS Splitter Tie cable Connection Charge 
wrli apply. 

9.4,2.3.4 The Dernarcaticrn Point between Qwest's network and CLEC's 
network will be at the place where the data Loop leaves the POTS Splitter on its 
way to CLEC's collocated equipment. 

%A3 Llno Sharing Deployment 

0 4 3 1  New applications for installation of POTS Splitters will be processed in 
rrz: .:rfan:?ntlr outlined in the Collocation Section for Cageless or Common CollocationA 

Q ; ?  $ 7  
,- CLEC may submit applications for additional DSO TIE cable terminations 

;ir~sfittlr rccla~sifications to support Line Sharing. Qwest will process any such 
tipp\mttans for augmentation and/or reclassification of DSO TIE cable terminations 
mdar trtlervals as outlined below in this Section. 

9 4  3 3 Augmeniation intervals will be thirty (30) days, subject to the following 
terms arrd conditions identified below: 
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3 4 , s .  1 Intentionally Left Blank 

D.4.3,3,2 Intentionally Left Blank 

8.4,3,33 The interval for reclassification will be fifteen (15 
te t t ~ ?  kdluwing terms and conditions. If requested reclassification 
fasulQ in additional requirements for DSO TIE cable termination or 
support. the interval will default to thirty (30) days. 

9 933,4 Intentionally Left Blank 

li 4 i3.3.5 In the event CLEC, or Qwest acting as purchasing 
GtEC, is unable to procure any equipment needed to complete all 
i,iy ~pplicatio~s submitted to Qwest by CLEC, including but not lim 
$@rllcrs or cabling, Qwest will install the subject equipment when 
n+@abfc, If Qwest is acting as purchasing agent for CLEC and i 
p l ~ c n f e  equipment to complete all work in a timely manner, CLEC 
Owest wrfh the subject equipment. CLEC will be notified by 
rrrqlrrred rrraterial on-site date for the affected Wire Center(s) and 
rma (22 busirloss days to determine if it will be able to provide 
fsql~l~~mr",ilt in advance of the material on-site date. If CLEC doe 
C h ~ i  in wriilng of its intent to provide the subject equipment within 
I~iis~rxeas days period, or if the subject equipment is not provided 
vwvmr ,  Qwest will install the subject equipment when available. 

B.7ff-4 & % ~ B E I R ~ S B ~ P ~ S  

: &  2 . 1 ;  Rmxrring Rates for Shared Loop 

!+ 3 4.7 1 Shared Loop Charge - A monthly recurring charge for the u 
$1-I&! Grtarad Laap will apply. 

ii 4 4 I ,  2 QSS Charge - A monthly recurring charge to recover 
re3 Qivesr Operational Support Systems required to accommodate Lin 
fiq;;!! 8pply* 

I? $1 .$ 2 fJc3nrecurring Rates far the Shared Loop 

3 4.4 2,'l Basic Installation Charge for Shared Loop - A nonre 
cksrgil fnr sach Shared Loop installed will apply. 

9,4 4,2,2 If CLEC requests conditioning of a Shared Loop, a no 
c~ri~cfrtionirtcj charge specified in Exhibit A will apply for removal of loa 
~ r c e s s  Bridged Taps, If lhe conditioning significantly degrades 
:mvtr*II% 011 the LOOP f~ the point it is unacceptable to the end user, 
w$y !be cnnd1lionir7g charge in Exhibit A to recondition the Loop. 

: i ~ d s  N~rtmcurring Rates for Tie cable Reclassification 

5 -3.d 3,1 Reclassification Charge - A nonrecurring charge 
dm4ed urt trrns and materials for reciassification of existing TIE cable c 

:I;w%f ;'+elm t:!;%al;j FG.43- $ncond R~viaion, May 20, 2002 (Redlined/Fnatnotes) 
a, .,,, ;* n - -, tit,? :w'a 
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nrntmg ather things, reclassification of existing TIE cables for Line Sharing, frame 
re-s!erlctling, and any other work performed between CLEC's Collocation and the 
rrblrlrt~Yebk~t~! distribution frame required to provision Line Sharing. 

Jri -2 4 J Nanrecurr'ing Rates for Maintenance and Repair 

9.4 k4.1 Troubte Isolation Charge - A nonrecurring charge for Trouble 
i?si'$t;ltrarr will be applied in accordance with the Support Functions - Maintenance 
and Repair Section. 

:$ d.a.ilt. 2 Additional Testing - CLEC may request Qwest to perform 
ztrfrA~!!onal testit~g, and Qwest niay decide to perform the requested testing on a 
r-;r:l;u-by.casi? basis. A nonrecurring charge will apply in accordance with Exhibit 
A 

b5  :: -{ Rates for Conimon Area Splitter Collocation 

9 4 4 $,I Splitter Slwlf Charge - This charge recovers installation and 
r>tlgoirrg n:aint@nance associated with Splitter installation, bay installation, lighting 
s;nsts, aerial support str~rctures and grounding charge for Splitters either in a bay, 
wa Mra IDF, ar on the MDF/COSMICTM. These are both recurring and 
zi-el;irsrb.;c~~mrlg charges. 

$\ 4 4 5.2 POTS Splitter Charge - A nonrecurring charge will apply for the 
sac! e)f m c h  POTS Splitter purchased by Qwest on behalf of CLEC. This charge 
iwil cw$r the cast of the POTS Splitter, plus any associated costs incurred by 
Ovwst trs ardor the POTS Splitter. 

4 4 3 Engineering - A nonrecurring charge will apply for the planning 
:srri3 tzr?ynnecrir~g assaciated with placing POTS Splitters in the Central Office, 
+%rrlter in: ;t bay, on thu IDF, ar on the MDF/COSMICTM. 

i 9 . t ~  PQTS Splitter TIE Cable Connections Charge - A nonrecurring charge 
4;:k s i p f r ! h l  iits:jr the cosl of each TIE cable connected to the POTS Splitters. This charge 
.s in xqsi:arsr IWa tha TIE cablas and associated blocks per one hundred (100) pair 
.,:,{-:- 
--*, +\i:rr fh? Pa78 Splitter and the intermediate distribution frame or Splitter bay. 

7 * 
, .I ,2 ;;" f ha rates for each of the aforementioned Line Sharing rate elements are 

- 4 - v !  3 , ; ~  m Ed;Z*~bi! A All of these rates are interim and will be subject to true up based 
, s b  W:i ~tslirtitrariy agraed to permanent rates or permanent rates established in a Line 
is ~ * ' - 7 t s i i i j  .- .:.:?i;t p!rcx~t?dmg conducted by the Commission. In the event interim rates are 
r:- :*c.~l:.iiwr by i t ~ c  @u!-nmission before permanent rates are set, the interim rates set 
- ,a?$, - t r  1',~2\3i;'ff A wWjtl be changed to reflect the interim rates set by the Commission; 
VE b f i - ~ : t t + ;  IIO t r w  tiel will be pgrCormed until mutually agreed to pertnanent rates are 
*.*Jq!.:i;i;!irrd QY p2rr132ancnit rates are set established by the Commission, 

pe-z-.t Yid:;;;?i, i i ? ~ + ~ ~ . * t ~  $te711;F ~ F C ! O O ~  Ftsvisian, May 20,2QQ2 (RedlinadlFaotn~tes) 
- +. ,, .:s,z a s , ,  : , . - A  
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3.;51 5 As a part of the pre-order process, CLEC can access Loop 
Chd~e.~:hff~l~!i~ information through the Loop lnformation Tool described in the 
:4u~-1f@rt F ~ r ' i ~ f i ~ n ~  Section, CLEC will determine, in its sole discretion, whether 
!a mmr ths  WUNE ncrass any specific copper Loop. Qwest and CLEC will work 
?cguti~f:r in modify the Loop Information Tool to better support Line Sharing. 
CLEO sttali accept the risk that the Loop selected may not be suitable for 
'j)ff:~~a~it~~q I ~ c  t y p  af xDSL service CLEC seeks to provide. 

:I A f st The appropriate Splitter Meet Points dedicated to 
G .  ir-15ip ! L P ~  3 ii. ~ l f  Ijlg prc4ded on the Line Sharing Actual Point of Terminati 
F k r m  orlc (1 f d ~ y  prior ta the Ready for Service date or at an interval 
ff3rt Ci:cafmic-::%~orl or further agreed to by Qwest and CLEC in writing. 
uwwde &as the LSR, the appropriate frame terminations which are d 
Pf3f $ Sptrtlars. Qwesf will administer ali cross-connects/jumper 
CQSiS;lfi","*IMDF and ICDF. 

pclij 3 3 Baaic Installation "lift and lay" procedure will be u 
6:Mfdrl LDRP orders.. Under this approach, a Qwest technician "lifts 
J f l i ~ k t  1% tiurrenl Z~trrnination in a Qwest Wire Center and "lays" 
1F:ffrftrtl;%iiOfl rsnririectiny ta CLEC's collocated equipment in the same 

:$A fz 1 4 Qwest will provision the Shared Loop within th 
i;(i,i~c!rri'?la?fi Loop Prrivisioriir~g interval as defined in Exhibit C. 

:e .+ 5 s g Prior to placing an LSR for Shared Loop, CLEC m 

South Dakota during the April, 2002 Hearings 
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Proof of Authorization from the End User Customers in accordance with the 
Proaf of Authorization Section. 

9 4 5 2 Gammon Area Splitter Collocation 

g,43+2.-l This Section only applies to situations where CLEC orders 
plncornent of the Splitter in a common area. 

P,d,S,2,2 New PO'TS Splitter shelves may be ordered via a single 
Cdomtion application form and quote preparation fee. Standard intervals as 
coniained in Exhibit C will apply. 

W,4.9 2 3  New POTS Splitter shelves may be ordered with an existing 
Cdlucation, CLEC must submit a new Collocation application form and the 
czppircable fee to Qwest. Standard Cageless andlor Common Collocation 
ir:!ervafs as cantained in Exhibit C will apply. 

($ ,$ 8 -  .J 2.d TIE Cable Reclassification 
E 

F!.4s5.3- I To the extent CLEC has existing DSO TIE cable terminations 
axtmdrng from an intermediate distribution frame to its Collocation space, CLEC 
may request that these existing DSO TIE cable terminations be reclassified for 
~ f r , @  with Line Sharing. CLEC shall request such reclassification through the 
ssrrrrr prncftss i ~sed  to order new terminations. 

- 6 Repair arsd Maintenance 

:; ..: ti,l Qwest will allow CI-EC to access Shared Loops at the point where the 
i tjttSll~~~It~d VO~CB arid data Loop is cross-connected to the POTS Splitter. 

. P 

:) 4 h , ~  Qwmt will be responsible for repairing voice services provided over 
$n;ma .jooi:ts and the physical line between Network Interface Devices at end user 
:ij~at~r~i::t:s and She point of demarcation in Qwest Wire Centers. Qwest will also be 
~r3!:;~~f>fi$tble 'for inside wiring at end user premises in accordance with the terms and 
-iLnwAitians nf Insid@ wire maintenance agreements, if any, between Qwest and its end 
; +AirigL; , , CkEC will be responsible for repairing data services provided on Shared Loops 
;~ f t : i  is sn\i!lorf to test the entire frequency range of the Loop facility. Qwest and CLEC 
* - : r r : f i  iwl1 be rcsi;lonsible for maintaining its equipment. The entity that controls the 
5 Y d l X i  S p f t t t ~ s  will he responsible for their maintenance. 

:,),.I G 3 Qwest and CLEC will continue to develop repair and maintenance 
i~foiedi.rr~:'l far Line Sharing and agree to document final agreed to procedures in a 
if~ym&Xls arid pr~cedurss document that will be made available on Qwest's website: 
i i ? r i r  :iiVi.Y'~.tt q~~8~t ,~omlwholesa le / .  in the interim, Qwest and CLEC agree that the 
t ~ , J l ~ w m ~  ger~cral principles will guide the repair and maintenance process for Line 
Slri$rsng 

9.4.6.3.1 If an end user complains of a voice service problem that may be 
rnhtasl Ea the use of a Shared Loop for data services, Qwest and CLEC will work 
:~g@thar with the end user to solve the problern to the satisfaction of the end 
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user, Q w e ~ t  will not disconnect the data service provided to an end user over a 
%wed Loop witl*rout the written permission of CLEC unless the end user's voice 
sefwice is so degraded that the end user cannot originate or receive voice grade 
~3116 andlor the end user authorizes Qwest to disconnect the data service. 
Qwiast will notify CLEC whenever this occurs upon voice trouble ticket closure. 

9 4,822 Qwest and CLEC are responsible for their respective end user 
Gaae. Qwesl and CLEC will have the responsibility for resolution of any service 
trmble report(s) initialed by their respective end users. 

B,Q.G.3.3 Qwest will test for electrical faults (e.g. opens, andlor foreign 
vrltI:rjge) on Shared Loops in response to trouble tickets initiated by CLEC. When 
Itcjribie tickets are initiated by CLEC, and such trouble is not an electrical fault 
jr? QPF~ITS, shorts, andlor foreign voltage) in Qwest's network, Qwest will assess 
CLEC Vie TIC Ctiarge. 

5 4.6.3.4 When trouble reported by CLEC is not isolated or identified by 
rest?; for electrical faults (e.g, opens, shorts, andlor foreign voltage), Qwest may 
pt.?~fnr'rr? additional testing at the request of CLEC on a case-by-case basis. 
II.1LEI; rnay request that Qwest perform additional testing and Qwest may decide 
r w t  fu patform requested testing where it believes, in good faith, that additional 
%mIing is unnecessary because the test requested has already been performed 
c r r  r;etlrc&vi%e duplicates the results of a previously performed test. In this case, 
Q ~ ~ ~ D ! s ~  wtll provide CLEC with the relevant test results on a case-by-case basis. 
!r I t m  addrticrnal testing uncovers electrical fault trouble (e.g. opens, shorts, 
iit1Q.4~' farsign voltage) in the portion of the network for which Qwest is 
lesponsii~lo, CLEC will not be charged by Qwest for the testing. If this additional 
Itasting ur2cuvers a problem in the portion of the network for which CLEC is 
rt.qxwsible, Qwest will assess the appropriate Miscellaneous Charge. 

L~ -: k 2  41 lVhert POTS Splitters are installed in Qwest Wire Centers via Common 
htw %;j&tCr f~allocatian, CLEC will order and install additional Splitter cards as 
i21Fi-ri.5 ., ,,;q &- l a  irrcreasc the capacity of the POTS Splitters. CLEC will leave one unused, 
q;i.g~ f-9piit:w card in every shelf to be used for repair and maintenance until such time 
.$r !t%  ifi if I :~LJ%~ bb~ used to fill the shelf to capacity. 

t ; .$ c, 5 When POTS Splitters are installed in Qwest Wire Centers via standard 
C~?:rv; - f imi '~  arrangements, CLEC may install test access equipment in its Collocation 
,;ii+:ik8 rlt ttmm Wire Cerlters for the purpose of testing Shared Loops. This equipment 
:W-J r : w d  t t ~  raquirements for Central Office equipment set by the FCC in its March 31, 
:.i:Jil il:iii:~ In CC Docket NO. 98-147, 

Bwest and CLEC will work together to address end user initiated repair 
i r -  j ~ i c i : : t ~ ~  md 19 prevent adverse impacts to the end user. 

F b s w e d  for Future Usei 
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Nsh~srk interface Devise (NIID) 

Description 

"Fire Qwtm NlD is defined as any means of lnterconnection of on-premises wiring and Qwest'ri 
dr$4fitsutlon plant, such as a cross-connect device used for that purpose. Specifically, the NlD is 
9 siagie-line temiination device or that portion of a multiple-line termination device required to 
Isfsr,'1i$aate a single line or circuit at a premises. If CLEC seeks to access a NID as well as a 
Subtcop connected to that NID, it may do so only pursuant to Section 9.3. if CLEC seeks ta 
;t@ct~& m i y  a NID [i.e., CLEC does not wish to access a Subloop conr~ected to that NID), i t  may 
an& d~ so pursuant to this Section 9.5. Qwest shall permit CLEC to connect its own Loop 
bnairf~t:s to on-premises wirirrg through Qwest's NID, or at any other Technically Feasible point. 
Phi+ NYD carries with it all features, functions and capabilities of the facilities used to connect the 
LQC@ dtstrtbwllrin plant to the Customer premises wiring, regardless of the particular design of 
tiw Nil2 mechanism. Although the NlD provides the connection te the Customer premises 
wirrng, rt may not represent the Demarcation Point where Qwest ownership or control ~f the 
Ir'rli3--{,?ran1ises wiring ends. The NID contains a protective ground connection that protects fhe 
d"us?nmctr's on-premises wiring against, lightning and other high voltage surges and is capable of 
Urrtdnatirlg media such as twisted pair cable. If CLEC orders Unbund[ed Loops on a reuse 
fkasrs, the existing drop and Qwest's NID, as well as any on premises wiring that Qwest owns or 
cantrols, wi l l  remain in place and continue to carry the signal over the Customer's on-premises 
wrrfng t.o the end user's equipment. Notwithstanding the foregoing, an Unbundled Loop and arry 
Gi~t!bai, Ierm~nating at a NID shall include the existing drop and the functionality of the NID as 
rn<irf-> specifically set forth in Section 9.2. The NID is offered in three (3) varieties: 

9 5 1  1 Simple NID - The modular NID is divided into two (2) components. one 
rantainlng the over-voltage unit (protector) and the other containing the end i~ser's on- 
prmiises ~ns~de wiring termination, and a modular plug which connects the inside wire to 
the d~stnbution plant or dial tone source. The non-modular NlD is a protector block with 
'111~ ins~de wire terminated directly on the distribution facilities. 

@,5.1,? Smart NID - To the extent Qwest has deployed "Smart" devices in 
gerwral meaning a terminating device that permits the service provider 20 isolate the 
Loop facility from the premises wiring for testing purposes, and such devices have spare 
futir;t~oning capacity not currently used by Qwest or any other provider, Qwest shall 
psovrde unbundled access to such devices. Qwest shall also continue to allow CLEC, at 
its optran, to use all features and functionality of the Qwest NID including any protection 
mcr:hanrsrns, test capabilities, or any other capabilities now existing or as they may exist 
Ira the future regardless of whether or not CLEC terminates its awn distribution facility on 
the NID. 

9 5 1.3 Multi-Tenant (MTE) NID - The MTE NID is divided into two (2) ftrtictional 
carnp~nents: one containing the over-voltage unit (protector) and the other containing 
rtw tcrminations of the on-prernises inside wiring. Such devices contain the protectors 
far, and may be located externally or internally to the premises served. 

9.9.2 Terms and Conditions 

9 5 2 1  A CLEC can use the existing Qwest NID to terminate its drop if space 
perrnils, o!l~erwise a new NID or other Technically Feasible lnterconnection point is 
mqutied. If CLEC installs its own NID, CLEC may connect its NID to the Qwest MID by 

Wwsf S~ilZh Dakota SGkT Second Revision, May 20, 2002 (RedIinedlFootnotes) - 169- 
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placing a cross-connect between the two. When Provisioning a NID to NID connection, 
CLEC- will isolate the Qwest facility in the NID by unplugging the modular unit. If CLEC 
requires that a non-modular unit be replaced with a modular IUD, Qwest will perform the 
replacement for the charge described in Section 9.5.3.1. if CLEC is a facility based 
provider up to and including its NID, the Qwest facility currently in place, including the 
NID, will remain in place. At no time should either Party remove the other Party's Loop 
facilities from the other Party's NID. 

9.5.2.1 . I  Qwest shall allow CLEC to connect its Loops directly to the NID 
field contaifiing the terminations of the on-premises inside wiring not owned or 
controlled by Qwest, without restriction. Where Qwest does not own or control 
the on-premises inside wiring, CLEC and the landowner shall determine 
procedures for such access. 

9.5.2.1.2 Qwest shall allow CLEC to use all f~eatures and functionality of 
the Uwest NID including any proteciion mechanisrr~s, test capabilities, or any 
other capabilit~es now existing or as they may exist in the future. 

9.5.2.1.3 Pursuant to generally acceptable work practices, and provided 
the mside wire retermination is required to meet service requirements of either 
parties' End User Customers. Either Party may remove the inside wire from the 
NID and connect that wire to that Party's own NID. 

9.5.2.1.4 CLEC may enter the subscriber access chamber or "End User 
Customers side" of "dual chamber" NID enclosures for the purpose of NID to NID 
connect~ons 

9.5.2.1.5 Upon CLEC request. Qwest will make other rearrangements to 
the ins& wire terminations or terminal enclosure. Charges wilt be assessed per 
section 9.5.3.4. No such charge shall be applicable if Qwest initiates the 
rearrangement of such terminations. In ali such instances, rearrangernerits shall 
be performed in a non-discriminatory fashion and timeframe and without a 
Cusiomer's perceivable disruption in service. Qwest will not make any 
rearrangements of wiring that is provided by another Carrier that relocates the 
other Carrier's test access point without notifying the affected Carrier promptly 
after such rearrangement if CLEC has properly labeled its cross-connect wires. 

0 5.2 2 Qwest will retain sole ownership of the Qwest NID and its contents on 
Qwest's side. Qwest is not required to proactively conduct NID change-outs, on a wide 
scale basis. At a CLEC's request, Qwest will change the NID on an individual request 
bass  by CLEC and charges will be assessed per section 9.5.3.5 except where Section 
9.5.5,l applies. Qwest is not required to inventory NID locations on behalf of CLEC. 

9.5.2.3 When CLEC accesses a Qwest NID, it shall employ generally accepted 
best engineering practices and comply with industry standards should such standards 
azrist when it  physically connects its NID (or equivalent) to the Qwest NID and makes 
s ; r ~ ~ s s ~ o ~ n e t s ~ f t ~ ~ ~ ~ ~ ~ ~ ~ C ~ ~ q g ~ c f j _ o g s  necessary to provide service, At MTE NIDs, CLEC 
sfmll clearly label the cross-connect wires it uses to provide service. Qwesl stmll label 
its terminals when a technician is dispatched. 

9.5.2.4 All services fed through a protector field in a Qwest NID located inside a 
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building will interface on an industry standard termination block and then exfend, via a 
~ t ~ ~ s - ~ ~ ~ r t e d i o ~ ~ ~ o s s  connection to the Customer's in-premises wiring* All senf~ces I 
fed through a protector field in a Qwest NID that is attached to a building will interface on 
industry standard lugs or a binding post type of termination and then extend, via a WXS- 

s o ~ n c ~ t t e t ~ C ~ ~ 5 ~  ------- Connection, to the Customer's on-premises wiring. i 
i 

9.5.2.4.1 Reserved for Future Use, 
I 
I 

I 
9.5.2.4.2 Reserved for Future Use, t 

I 
9.5.2.4.3 Reserved for Future Use, 

9.5.2.4.4 Reserved for Future Use, 

Yq5.2.5 If so requested by CLEC, Qwest shall allow CLEC to cannect its Loops 
directly to the protector field at Qwest NlDs that have unused protector$ and are not 
used by Qwest or any other Telecommunications Carrier to provide service to the 
premises. If a CLEC accesses the Qwest protector field it shall do so on the distribution 
s~de nf the protector field only where spare protector capacity exists. In such cases. 
CLEC shall only access a Qwest NID protector field in cable increments appropr~ate ta 
the WID. If twenty-five (25) or more metallic cable pairs are simultaneously terminated at 
the MTE WID, additions must be in increments of twenty-five (25) additional metaltic 
pairs, In all cases, telecornrnunications cables entering a Qwest NiD ~ ~ u s t  be terminated 
in compliance with FCC 88-57, section 315 of the National Electric Safety Code and 
sect1011 800.30 of the National Electric Code. 

9 , 5 2 6  Reserved for Future Use. L 
t 

Rate Elements 

9.5.3.1 If CLEC requests the current Simple NID to be replaced with a different 
Simple NID, pursuant to section 9.5.2.1, charges will be assessed on a time and 
materials basis with CLEC paying only for the portion of the change out that is speafic to 
and for the functionality that supports CLEC requirements. 

9.5.3.2 Recurring rates for unbundled access to the prote~tor field in a Qwest 
NlD are contained in Exhibit A of this Agreement and apply pursuant to 9,525,  

9.5.3.3 When a CLEC requests that Qwest perforni the work to connect its NID 
to the Qwest NID, the costs associated with Qwest performing such w r k  wili be charged 
to CLEC on a time and materials basis. 

9,5.3.4 Where Qwest makes 9.5.2.1.5 rearrangements to the inside wire 
lerminations or terminal enclosure on CLEC request pursuant to Section 9.5.2.j.5, 
charges will be assessed on a time and materials basis. 

9.5,3.5. CLEC will be billed on a time and materials basis far any change out 
Qwest performs pursuant to Section 9.5.2.2. CLEC will be billed only for the portian of 
the change out that is specific to the CLEC request for additional capacity. 
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Section B 
Unbundled Network Efernents 

9.5.4 Ordering Process 

fj.5.4.1 Reserved for Future Use, 
1 
i 

9.5.4.2 CLEC may access a MTE NID after- determining that the terminal in 
question is a NID. Qwest shall have ten (10) c4enda~dag~sc~cztJ_q$ar D?y$ to respond to f 
such an inquiry. If the terminal is a NID and CLEC wishes to access the Custccmer fieid 
of the NID, no additional verification is needed by Qwest. CLEC shall tag their jumper 
wire. 

9.5.4.2.1 When CLEC seeks to connect to a cross-connect field other than 
to the Customer field of the NID, CLEC shall submit ia LSR for connection to the 
NID. Qwest shall notify CLEC, within 10 business days, if the connection is not 
Technically Feasible. In such cases, Qwest shall inform CLEC of the hasis for iki 
claim of technical infeasibility and, at the same time, identify all alternalive points 
of connection that Qwest would support. CLEC shalt have the option of 
employing the alternative terminal or disputing the claim of technical infeasibility 
pursuant to the dispute resolution provisions of this Agreement. No additional 
verification is needed by Qwest and CLEC shall tag their jumper wire. 

9.5.4.3 Subject to the terms of 9.5.4.2, CLEC n a y  perform a NID-to-MID 
connection, according to 9.5.2.3, and access the Customer field of the N1D without 
notrce to Qwest. CLEC may access the protector field of the NID by submitting a LSR. 

93.5 Maintenance and Repair 

9.5.5.1 If Qwest is dispatched to an end user's location on a mainterlance issue 
m d  finds the NID to be defective, Qwest will replace the defective element or, if beyond 
repair, the entire device at no cost to CLEC. If the facilities and lines have been 
rerrloved from the protector field or damaged by CLEC, CLEC will be responsible far all 
costs assocrated with returning the facilities and lines back to their original state. 
Charges for this work will be on a time and materials basis and billed directly to CLEC. 
Billing d~sputes will be resolved in accordance with the dispute resatutian process 
contained in this Agreement. Maintenance and Repair processes are contained in the 
Support Functions Section of this Agreement. 

9.6 Unbundled Dedicated Interoffice Transport (UDiT) 

Qwast shall prov~de access to Unbundled Dedicated lnteroffice Transport (UOII') in a non- 
drsrxirninatory manner according to the following terms and conditions. 

9,Ei:I . I  Unbundled Dedicated Interoffice Transport (UDIT) provides CI-EC with a 
Network Eletnent of a single transmission path between Qwest end offices, Serving Wire 
Centers or tandem switches in the same LATA and state, A UDIT can also provide a 
path between one CLEC in one Uwest Wire Center and a different CLEC in another 
Qwest Wire Center. Extended Unbundled Dedicated Interoffice Transport (EUDIT) 
provides CLEC with a bandwidth specific transrnission path between the Qwest Serving 
Wire Center to CLEC's Wire Center or an IXC's Point of Presence lac-ated within the 
same Qwest Serving Wire Center area. UDIT is a distance-sensitive, flat-rated 
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Sectron Y 
Unbundled Network Elements 

bandwidth-specific interoffice transmission path designed to a DSX in each Qwest Wire 
Center. Qwest shall allaw CLEC to access UDIT that is a part of s Meet Point 
arrangement between Qwest and another Local Exchange Carrier if CLEC has an 
Interconnection agreement containing access to UDIT with connecting Local Exchange 
Carrier at the determined Meet Point. Qwest rates, terms and conditions shall app\y to 
the percentage of the route owned by Qwest. EUDlT is a flat-rated, bandwidth-specific 
interoffice transmission path. EUDlT and UDIT are available in DSO through OC-"12 
bandwidths and such higher capacities as evo!ve over time where facilities are available. 
EUDlT and UDIT in bandwidths up to OC-48 are defined products. Higher bandwidths 
can be ordered using the Special Request Process. CLEC can assign channels land 
transport its choice of voice or data. Specifications, interfaces and parameters are 
described in Qwest Technical Publication 77389. 

9.6. I .2 An unbundled multiplexer is offered as an optional stand-alone element 
associated with UDlT -sr-tr~btt&le$-l_-o~p A 311 multiplexer provides CLEC with the f 
ability to multiplex the DS3 44.736 Mbps signal to 28 DS1 1.544 Mbps channels. 'The 
311 multiplexer, in conjunction with an ITP, provides a DS3 signal terminated at a 
Demarcation Point and 28 DSI  signals terminated at a Demarcation Paint A 1FO 
rrwltiplexer provides CLEC with the ability to multiplex the DS1 1.544 tvlbps signal to 24 
DSO 64 Kbps channels. The 110 multiplexer provides a DSI signal terminated at a 
Demarcation Point and 24 DSO signals terminated at a Demarcation Point. SONET 
add/drop multiplexing is available on an ICB basis where facilities are availabie and 
capacity exists. "' 
9 6 1 3  IaconjuncJon -- .w.ith_ayyD!T, CLEC may order Retlla!c;l - N~d$;Renmie ?wi Z 
a1 tire CLEC ~ye.C~gLe~~r_~X~_P_O~~~f. ;h=~-~R=e~nlqtg13NN~i le k-a[ready instatled and spa-p 
~ ~ 3 r d  capac~ty eexr@ ,_.=_Rel~otg--&~,de~. p l r o y r d ~ =  $e_ equ~$i?e_nt- nace<sery to cfgliver 
bandwd th pGci t~es  a - - of . OC3, -- - -- QC12_OC-4Band.OC192 -. . . - =(SSRP]: &least &e (1 ) Remate I 
Pol t (cad)  ! i?~~slbe_-g@g~ed-wjth-~g~~o~~_~d~e_!F, $elive?' .\ti-e, ~$6sit!ei~ gq%mcl .  A 
Rr j lno(~ N_odg~$P_Q=-~andeJ~~e~.3=D_S3_s_o_r~8lif DSIJ,. 2$-~~; .12  a paybnc! of OCS or 
12 DS3 or 336-DS'1; - --- - - . - -- at OCQ 2 p ~ ~ l o a d d o ~ $ 0 - C l - ? ~ ~ o ~  I F  q_C_3$ at 48 ~ ~ 3 s . " : '  

9-6.2 Terms and Conditions 

9,6.2 1 To the extent that CLEC is ordering access to a UNE Combinailan, and 
cross-cannectionCro~s_ -- .- .- - Connmtions . - - - -- - - - - are necessary to combine UNEs,  Qwest will 
perform requesteb and necessary wosswnne~iion13~ss Connectinns between VNEs in 

End User Customers or for itself. If not ordered as a combination, C L ~ C  i's &sponsible 
- -- - - . . - - - , - - 

i the same manner that it would perform such c r~ss -~onnec l r anCr~r ;~  Chnosctiens far its , 
fur performing cross-~on~e~ttsnGco_s~ C_orl~ectrans at its Collocation or other nmcltoaliy 1 
determined Demarcation Point between UNEs and ancillary or Finished Services, and 
for transmission design work including regeneration requirements for such connectiot7s. 
Such cross-connecl~en~rossross Cagn=e@qs will not be required af CLEC when CLEC 1 
orders a continuous ~edicated Transport element from one point to another< 

Tho tcrrn "Unbundled Loops" has been deleted because loop rniil'iiplexing is df5scribed in Sectiari 
9.23. This is a result of Washington Loop Workshop (Consensus). 

IT;? 
Qwest has agreed to bring this language into South Dakota. 
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selected and identified on the 
selected. For the 110 multipl 
Low Side Channelization charges are assigned as channels a 
are ordered in combination with multiplexing, Qwest will 
termmated to the multiplexer. 

9,6.2.3 With the exception of combinations 
Cornbinations Section, Section 9.23, CLEC may utilize 
ends of the UDIT. Collocation is required at the Qwe 
When UDlT and EUDIT are ordered together, at the s 
lransmission path, Collocation is required only when on 
terminates in a Qwest Central 
EUDIT termination point (the DSX panel or equivalent) a 
must order such regeneration 
will apply. 

9 6.2.4 CLEC shall not use EUDlT a 
Access Services, except to the extent CLEC 
Customers in association with local Exchange 
Owest wrll not apply the local use restrictions c 

9.6.2 5 For DSI EUDIT, Qwest may pr 
Wire Center. For EUDIT above DSI, Qwest pr 
requested by CLEC. 

Qwest for the necessary ter 

9.6 2.7 EUDlT cannot traverse a Qwest Wire Center. 

9 6 . 3  Rate Elements 

9 6.3.1 DS1 UDlT rates are contained in Exhibit A of this Agreem 
the following elements: 

a) DS1 Transport Termination 
recurrrng rate element provides a 1.544 Mbps t 
addition to the fixed rate element, a per-mile rat 
also applies, 

b) DS1 Transport Facilities (Per Mile) Rate Elernent. 
rate element prov~des a transmission path of 1.544 Mbps betwee 

- - -  *--- - '" Qwest has agreed to install line cards In existing spare electronics to provision UDIT, 
the spare electronics are not reserved for LiS trunking. 
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St5~LtWi 9 
Unbundled Network Eternants 

Centers. This is a mileage sensitive element based on the V&H coordinates rsf 
the DS'1 UDIT. The mileage is calculated between the originating and 
terminating offices. 

C) DS1 EUDlT Facility Rate Element. This recurring rate element 
provides a transmission path of 1.544 Mbps between a Qwest Wire Center and 
CLEC Wire Center or IXC Point of Presence. This is a non-distance sensitive 
rate element. 

d DSI Nor~recurring Charge. One-time charges apply for a 
specific work activity associated with installation of the DS1 service. 

e) DSI  EUDlT Nonrecurring Charge. This one-time charge applies 
for the specific work activity associated with the installation of a DS1 EtlDtf  
Facility. 

9.6,3.2 DS3 UDlT rates are contained in Exhibit A of this Agreement and ~nclude. 
the followir~g elements: 

a 1 DS3 Transport Termination (Fixed) Rate Element. This 
recurring rate element provides a 44.736 Mbps termination. In addition to the 
fixed rate element, a per-mile rate element, as described below. also applies. 

b) DS3 Transport Facilities (Per Mile) Rate Element. This recurring 
rate elernent provides an interoffice transmission path of 44.736 blhps bei~wen 
Qwest Wire Centers. Phis is a mileage sensitive element based an the VRW 
coordinates of the DS3 UDIT. The mileage is calculated between the origmating 
and terminating offices. 

C) DS3 EUDlT Facility Kate Element. This recurring rate elernen: 
provides a transmission path of 44.736 Mbps between a Qwest Serving Wire 
Center and CLECrs Serving Wire Center or IXC Point of Presence. This is a 
non-d~stance sensitive element. 

d )  DS3 Nonrecurring Charge, One-time charges appiy far a 
specific work activity associated with insiallation of the DS3 service, 

e) DS3 EUDIT Facility Nonrecurring Charge. This one-time charge 
applies for the specific work activity associated with the instcgitation of a DS3 
EUDlT Facility. 

9,6.3,3 DSO UDlT rates are contained in Exhibit A of this Agreement and include 
the following elements: 

a )  DSO Transport Termination (Fixed) Rate Element. Thrs 
recurring rate elemenl provides a 64 Kbps termination. In adctition 10 the fixed 
rate element, a per-mile rate element, as described below, also applies, 

b) DSO Transport Facilities (Per Mile) Rate Element. This recurring 
rate element provides a transmission path of 64 Kbps between Qwest Wire 
Centers. This is a mileage sensitive elenmnt based on the V&W coordinates of 
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Section 9 
Unbundled Network Elements 

the DSO UDIT. The niileage is calculated between the originating and 
terminating offices. 

C )  DSO Nonrecurring Charge. One-time charges apply for a 
specific work activity associated with installation of the DSO service, 

Y-6,3.4 OC-3 UDlT rates are contained in Exhibit A of this Agreement and 
~rrslude the following elements: 

i f )  OC-3 Transport Termination (Fixed) Rate Element. This 
recurring rate element provides a 155.52 Mbps termination. In addition to the 
fixed rate element, a per-mile rate element, as described below, also applies. 

b 1 OC-3 Transport Facilities (Per Nlile) Rate Element. This 
recurring rate eletnent provides a transmission path of 155.52 Mbps between 
Qwest Wire Centers. This is a distance sensitive element based on the V&H 
coordinates of the OC-3 UDIT. The mileage is caicuiated between the originating 
and lerminating offices. 

r:> OC-3 EUDIT Facility Rate Element. This recurring rate element 
provides a transmission path of 155.52 Mbps between a Qwest Serving Wire 
Center and CLEC's Serving Wire Center or IXC Point of Presence. This is a 
non-distance sensitive element. 

d l  OC-3 Nonrecurring Charge. One-time charges apply for a 
specific work activity associated with installation of the OC-3 service. 

el OC-3 EUDlT Facility Nonrecurring Charge. This one-time 
charge applies for the specific work activity associated with the installation of an 
OC-3 ELJDIT' Facility. 

9 8.3.5 OC-12 UDlT rates are contained in Exhibit A of this Agreement and 
rncfcrde the following elements: 

8) OC-12 Transport Termination (Fixed) Rate Element. This 
r~tci~rring rate element provides a 622.08 Mbps termination. In addition to the 
fixed rate element, a per-mile rate element, as described below, also applies. 

b) OC-12 Transport Facilities (Per Mile) Rate Element. This 
recurring rate element provides a transmission path of 622.08 Mbps between 
Qwest W ~ r e  Centers. This is a distance sensitive element based on the V&H 
r:oordrnates of the OC-12 UDIT. The mileage is calculated between the 
nr-ig~nating and terminating offices. 

c ) OC-12 EUDIT Facility Rate Element. This recurring rate 
~iarnent provides a transmission path of 622.08 Mbps between a Qwest Serving 
Wrre Center and CLEC's Serving Wire Center or IXC Poini of Presence. This is 
a non-distance sensitive element. 

d OC-12 Nonrecurring Charge. One-time charges apply for a 
specific work activity associated with installation of the OC-12 service. 



Section 9 
Unbundled Network Elements 

e) OC-12 EUDlT Facility Nonrecurring Charge. This one-time 
charge applies for the specific work activity associated with the installation of an 
OC-'12 EUDIT Facility. 

9.6.3.5.1 OC-48 UDlT rates are contained in Exhibit A of this 
and include the following elements: 

a) OC-48 Transport Termination (Fixed) 
recurring rate element provides a 2.488 Gbps ter 
the fixed rate element, a per-mile rate element, a 
applies. 

b) OC-48 Transport Facilities (Per Mile) Ra 
recurring rate element provides a transmission p 
between Qwest Wire Centers. This is a distance sen 
on the V&H coordinates of the OC-48 UDIT. The 
between the originating and terminating offices. 

c OC-48 EUDlT Facility Rate Element. T 
element provides a transmission path of 2.4818 Gbps 
Serving Wire Center and CLEC's Serving Wire Center o 
Presence, This is a non-distance sensitive element, 

d OC-48 Nonrecurring Charge. One-time charges 
specific work activity associated with installation of the OC- 

e) OC-48 EUDIT Facility N~nre~curring Ch 
charge applies for the specific work activity 
installation of an OC-48 EUDIT Facility. 

9.6.3.6 Low Side Channelization (LSC) Charge. A recurring 
n-wltiplexed channel cards and settings at each end of the DSO UDIT. 

9 6,3.7 311 ~nultiplexing rates are contained in Exhibit A of this 
include the following: 

a) Recurring Multiplexing Charge. The D 
Multiplexer provides de-multiplexing of one DS3 44.736 Mbp 
channels. 

b) Nonrecurring Multiplexing Charge. One-tirn 
a specific work activity associated with installation of the 

9.6.3.8 110 multiplexing rates are contained in Exhibit A of this 
include the following charges: 

a) Recurring Multiplexing Charge. The 
multiplexer provides de-multiplexing of one DS? 1.54 
channels. 

b) Nonrecurring Multiplexing Charge, On 
a specific work activity associated with installation of 



Section 9 
Unbundled Network Elements 

including low side channelization of all 28 channels. 

c) Low Side Channelization (LSC). A recurring charge for low side 
multiplexed channel cards and settings plus a nonrecurring charge for each 
individual channelization Provisioning. 

9,6,%9 Rearrangement rates are contained in Exhibit A of this agreement. 

<.$ f; + q f-1 ,. . . . Remote - -. W\~odelRemote -. Port rates are contgined in Exhibit -. A .gI.-..dhis, - - . - , -. . .-. .. . " 

h.' . ,-,p '2 .*:rid I f ~ ~ s . ~  !~;~,~!~d_Li~~!lu_&~~hheef.~g~&~a~.~~~ 

9 i; 1i Ordering Process 

$1 6 4, I Ordering processes and installation intervals are as follows: 

9.6.4.1.1 UDIT is ordered via the ASR process. Ordering processes are 
contained in the Support Functions Section of this Agreement. 

cj.6.4.1.2 Reserved for Future Use. I 
9.6,4.1.3 The interval will start when Qwest receives a complete and 
accurate Access Service Request (ASR). This date is considered the start of the 
installation interval if the order is received prior to 3:00 p.m. The installation 
interval will begin on the next business day for service requests received after 
300  p,ni. The installation intervals have been established and are sei forth in 
Exhibit C,  Section 2.0 of this Agreement. 

9.6.4,1,4 Subsequent changes to the quantity of services on an existing 
order will require a revised order. Also, additional charges apply for the following 
modifications to existing orders unless the need for such change is caused by 
Qwest: 

a) Service date changes; 

b) Partial cancellation; 

c) Design change; and 

d) Expedited order. 

9,6,4.1.5 An order may be canceled any time up to and including the 

-* d -"--" - - -  - -- 
I r a  

Qwosi has agreed to brlng this language into South Dakota. 



Service Date. Cancellation charges will apply except when: 

a) The original Due Date or CLEC-initiated subsequent 
Due Date was, or CLEC has been notified by Qwest that such Due Date 
will be, delayed ten (10) business days or longer; or 

b The original Due Date has been scheduled later 
than the expiration of the standard interval set forth in Exhibit C and 
CLEC cancels its order no later than ten (10) days before such original 
Due Date. 

9.6.4.1.6 Definitions of the most common critical dates that occur during 
the ordering and installation process are included in the Definitions Section of 
this Agreement. 

9.6.4.2 UDlT is ordered with basic installation. Qwest will install the UDIT 
extending connections to CLEC Demarcation Point and will notify CLEC when the w ~ r k  
act~vity is complete. 

9,6.4.3 UDIT 311 multiplexing is provisioned as i3 conipfete system with 
ternmations at the Demarcation Point and all multiplexing cards. CLEC must order 
settrngs for all cards at the time of the multiplexing request. 

9.6.4 4. For UDlT 110 multiplexing, the high side is fully provisioned with the 
order. The low side is provisioned when low side channels are ordered. Optional card 
settings are selected by CLEC at the time of the DSO order. 

9.6.4.5 Qwest will perform industry standard tests, set forth ir; Technical 
Publication 77389, when installing UDIT service. 

9.6.4,li Reserved for Future Use, 

Maintenance and Repair 
I 

9 6.5 1 The Par?ies will perform cooperative testing and trouble isolation to 
identify where trouble points exist. CLEC sross-s~nec4ion~roo~~-Cp~~rie_stior~s will be f 
repaired by CLEC and Qwest Cross Connections will be repaired by Qwest, 
rdaintenance arid Repair processes are contained in the Support Functions Sectian of 
this Agreement. 

Rearrangement 

13,6.6.'1 CLEC can submit requests through the ASR process to move or 
rearrange UDIT or EUDlT terminations on CLEC's Demarcation Painf or to change UDIT 
ar EUDlT options. These rearrangements are available through a single office or dual 
oflm request. Single office rearrangements are limited to the change in options or 
movement of terminations within a single Wire Center. Dual office rearrangements are 
used to change options or movement of terminations in two (2) Wire Centers. 
Rearrangement is only available for in-place and working UDlTs or EUDITs. 

95.6.2 The rearrangement of terminations or option changes are completed as 
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an "uncoordinated change" (basic request) and will be completed within the normal 
intervals outlined in Exhibit C. If CLEC desires a coordinated rearrangement of 
terminations or options changes, additional labor installation as identified in Exhibit A 
shall apply. 

O.F.63 CLEC will submit an ASR with the rearrange USOC and appropriate 
termination information (e.g. CFA) or NClNCl codes (Network Channel CodesINetwork 
Channel Interface Codes). 

9,T Unbundled Dark Fiber 

9.T,'! Oescription 

B *?,I Unbundled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or 
stri-lnh& that conrlects two points within Qwest's network. UDF is a single transmission path 
l;lwweo,n two Qwest Wire Centers, or between a Qwest Wire Center and a CLEC Wire Center, 
01" 1381~~en a Qwest Wire Center and either an appropriate outside plant structure or an End 
User Customer premises in the same LATA and state. UDF exists irr three (3) distinct forms: (a) 
UbfBF Interoffice Facility (UDF-IOF), which constitutes an deployed route between two Qwest 
Wire Centers; and (b) UDF-Loop, which constitutes a deployed Loop or section of a deployed 
l..nfsp between a Qwest Wire Center and an End User Customer premises; and (c) Extended 
C f W  (E-WDF) which constitutes a deployed route between a Qwest Wire Center and a CLEC 
Wire Ccnter. Deployed Dark Fiber facilities shall include Dark Fiber Qwest has obtained with 
~ ~ t l p ~ l a k e d  Indefeasible Right to Use (IRUs) or capitalized leases that do not prohibit Qwest's 
ability to provided access to another Person or entity. Deployed Dark Fiber facilities shall not be 
lirnitcd to facilities owned by Qwest, but will include in place and easily called into service 
facilities to which Qwest has otherwise obtained a right of access, including but not limited to 
cxpitatizecl Indefeasible Right to Use (IRUs) or capitalized leases. Qwest shall not be required 
Its exlend access in a manner that is inconsistent with the restrictions and other terms and 
mnditions that apply to Qwest's access; however, in the case of access obtained from an 
Affiliate: (a) the actual practice and custom as between Qwest and the Affiliate shaH apply, in 
l j 7 1 ~ :  ev0111 that it provides broader access than does any documented agreement that rnt:q exist, 
and ( O )  any terms restricting access by CLEC that are imposed by the agreement with the 
Affiliate (excluding good-faith restrictions imposed by any agreement with a third party from 
whwm Lhe Affiliate has gained rights of access) shall not be applied to restrict CLEC access. 

8,'1,2 T e r m  and Conditions 

9,7.2. '1 Qwest will provide CLEC with non-discriminatory access to UDF in 
accordance with section 9.1.2. Qwest will provide UDF of substantially the same q~lality 
as h a  fiber facilities that Qwest uses to provide retail service to its own End User 
G1~510mers. 

9.7.2.2 Qwest provides access to unbundled Dark Fiber at: 

9.7.2.2,l Accessible terminations such as fiber distribution panels. 

9.7.2.2.2 Splice cases (except those that are buried and are not readily 
accessible without excavation) in the UDF-Loop and E-UDF, subject to the 
following conditions: 

@#@st South Dakota SGAT Second Revis~on, May 20, 2002 (Redlined/Footnotes) 
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9.7.2.2.2.1 Unspliced fiber is available, subject to 
9.7.2.5; 

9.7-2.2.2.2 Available unspliced fiber is not ribbon fiber; 

Section 9 
Elements 

Section 

9.7.2.2.2.3 Splice capacity is available in the Qwest splice case; 

9.7.2.2.2.4 Space exists for CLEC splice case; 

9,7,2.2,2.5 Qwest will perform splice in Qwest splice case; 

9.7.2.2.2.6 CLEC shall not have access to Qwest's splice case; 

9.7.2.2.2.7 awest will provide a fiber stub for CLEG to splice the 
Qwest fiber stub to CLEC fiber strand in CLEC splice case; 

9.7.2.2.2.8 Qwest will perform all splices in Qwest splice case 
when CLEC is not providing fiber facilities; 

9.7,2.2.2,9 Qwest wil! not open or break any existing splices on 
continuous fiber optic cable routes. Where the end of a fiber optic strand 
exists in a splice case, Qwest will open that splice case and stub out the 
end of the Dar!c Fiber strand for CLEC; 

9.7.2,2.2.10 CLEC will perform splices in CLEC splice case per 
Technical Publication 77383; 

9.7.2.2.2.1 1 Qwest will perform all modifications associated with 
access to UDF via splicing under the terms of Exhibit A; and 

9.7.2.2.2.12 All access is subject to the Field Verification and 
Quote Preparation (FVQP). 

9 7 2 2 . 3  CLEC may request placement of a FDP at any building or 
cmirolled environment location in the Qwest network in order to access 
~_cntern?inated UDF pursuant to Section 9.1 9. 

9 7 2 3 Qwest will provide CLEC with access to deployed Dark Fiber facilities. 
CLEC,; siiall be responsible for obtaining and connecting electronic equipment, whether 
liyt.12 generating or light terminating equipment, to the Dark Fiber. Qwest will not remove, 
mrf CtEC shall be permitted to use, regenerating equipment that already exists in mid- 
::par7 

gi 7 d7 
,L 4 Qwest will provide Unbmdled Dark Fiber to CLEC in increments of two 

$21 strands (by the pair). In addition, after May 31, 2001, Qwest will provide UDF to 
CLEC in i!iccernents of one (I) strand. CLEC may obtain up to twenty five percent (25%) 
of available Bark Fibers or four (4) Dark Fiber strands, whichever is greater, in each fiber 
cabla segment aver a twelve (I 2) month period. Before CLEC may order additional UDF 
uti met: fiber cable segment, CLEC must demonstrate efficient use of existing fiber in 
~ a c h  c-,abi@ segment. Efficient use of interoffice cable segments is defined as providing 
s %iiirn-ruirl of OC-12 termination on each fiber pair. Efficient use of Loop fiber is defined 

j;p f.*L-f c .-'~<~ili -. Dakota SGAT Second Revisron, May 20, 2002 (RedlinedlFootnotes) - 181- 
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;35 r ) r~ t~~Cf~f ig  a mininium of OC-3 termination on each fiber pair. Efficient use of E -UDF 
ify i-%&;.tad as providing a minimum of OC -3 termination on each fiber pair. CLEC may 
i l c ~ q n ~ i ~  five pcrcmt (5%) of its fibers along a fiber cable segment, or two (2) strands, 
~~'l~r_t.rt:t-zx IS greater, far maintenance spare, which fibers or strands are not subject to 
11% t@+it~ir13tr(1ri rt;.quirenients in this paragraph. 

.'I k' ;;' 5 . , Qwest shall not have an obligation to unbundle Dark Fiber in the 
l-itltan~tig s:!rcttmstances: 

d l Qvl~est will not unbundle Dark Fiber that Qwest utilizes for 
~ m ~ : ' ~ i e r ~ a n ~ ~ ?  or reserves for maintenance spare for Qwest's own use. Qwest 
shall not rflserve more than five percent (5%) of the fibers in a sheath, or two (2) 
z;lrands, whichover is greater, for maintenance or maintenance spare for Qwest's 
UbWl LIBB, 

!j) Qwest will not be required to unbundle Dark Fiber if Qwest 
dernunslrates to the Commission by a preponderance of the evidence that such 
ur~bundl~ng would create a likely and foreseeable threat to its ability to meet its 
SArrier uf last resort obligations as established by any regulatory authority. 
C3wxi-,: shi'ill 11xttc71e such proceeding within seven (7) calendai.-dap.;cale~idar 
ti-j;,; BI ~ Imy ing  CLEC's request (by written notice) to unbundle Dark ~ i b k r  
i f i t ~ i : ~  siich fiber is available. In this proceeding, Qwest shall not object to using 
tlie most exped~tious procedure available under state law, rule or regulation, 
Qwest shall be relieved of its unbundling obligations, related to the specific Dark 
Flber at Issue, pending the proceeding before the Commission. If Qwest fails to 
irtrliale suck pending proceeding within such seven (7) day period, CLEC's 
rqciest to unbundle Dark Fiber shall be reinstated and the ordering and 
Pruvisron~rq processes of Section 9.7.3 shall continue. 

!j 7 2 (.j Qvfest will provide CLEC with access to the deployed Dark Fiber in itr 
!x* l ;wrk  rn a~ltier s~ngle-mode or multi-mode. During the inquiry process, Qwest will 
r s r f c m r t  CLEC nf ihe availability of single-mode and multi-mode fiber. 

13 7 2,' Specifications, interfaces and parameters for Dark Fiber are described in 
Q~d-51'5 TTCCI-III~C~I Publication 77383. 

l j  7 .:y CLEC is responsible for trouble isolation before reporting trouble to 
Qi+,.u%f 

, (  -* 2 -  - , 9  C LE C shall not use U D F t@~_is-p~$ ~ ~ ~ ~ ~ q ~ p ~ ~ r _ a ~ s ~ _ ~ ~ ~ ~ ~ _ o ! g b i n _ a t ~ o ~ ~ ~ s  a 
6:t:;r;!r!ltlc ior spric~al or Switched Access Services, except to the extent CLEC provides 
' ' ,I  kit~r~iftcarrt amount of local exchange traffic" to its end users over the UDF as set forth 

:?ii. FCC (See 9.23.3.7,Z). ' I "  

37: in "poll thirty (30) calenda~dayscg!e=q.d,gQ?jg notification to CLEC, Qwest I 
3ci;iy rtrkate a proceodmg to reclaim Dark Fiber strands from CLEC that were not serving 
1 nd User Ctlstorners at the time of Qwest's notice to CLEC. In such proceeding, Qwest 
 dl kiaw Ithe burden to prove that Qwest needs such fiber strands in order to meet its 

I:e phrase ":hat is part of a 1-oop-transport combination" is intended to clarify that 
trrctton applles only to UDF when part of such a combination. 
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Carrier of last resort obligations as established by any reglulatcrry authority, In such 
proceeding, CLEC shall not object to using the most expeclitious prmedu~e available 
tnnder state law, rule or regulation. CLEC shall be entitled to retain such strands of UDF 
for' any purpose permitted under this Agreement pending the proceeding before the 
Commission; prov~ded, however, that such use shall be at CLEC's sole risk of any 
reclamation approved by the Commission, including the risk of termination of service to 
End User Customers. CLEC may designate five percent (5%) of its fibers along a fiber 
cable segment, or two (2) strands, whichever is greater, for maintenance spare, which 
f~bers or strands are not subject to the reclamation requirements in this paragraph. 

9.7.2.1'1 Reserved for Future Use, 

9 7.2.12 CLEC must have established Collocation or other Technically Feasible 
tncans of netmork demarcation pursuant to section 9.1.4 of this Agreement at both 
lerminat~ng points of the UDF-IOF or at the Serving Wire Cer~ter of either the UDF-Loop 
or the E -UDF unless Loop and transport combinations are ordered, Clwest wil! provide 
fiber cross connects at the Serving Wire Center to connect UDF-Loap or E-UDF with the 
WDF-IOF if such elements are ordered in combination. No) Collocation is required in 
~ntern'lediate Central Offices within a UDF or at Central Offices where CLEC's UDFs are 
cross connected. CLEC has no access to UDF at those intermediate Central Ofictss 

9 7.2.12.1 CLEC-to-CLEC connections with UDF for Ihe mutual exchange 
of traffic is permissible pursuant to the provisions in Section 9.7. 

9 7 2.1 3 For UDF-Loop, CLEC is responsible for all work activities at the end user 
premises. All negotiations with the premises end user and or premises owner are solely 
the responsibility of CLEC. 

Y.7,2 14 For a UDF-Loop terminating at an existing end user premises FDP, 
Qwest will provide to CLEC an optical "jumper", not to exceed thirty (30) feet in length, 
connected to the Qwest UDF-Loop FDP. 

9 7 2.15 The Remote Collocation provisions and $j9.3.8.1 of this Agreement apply 
where CLEC needs to gain access ta UDF at an outside plant structure. 

9.7.2.16 CLEC will incur all costs associated with disconnecting the tlDF from its 
sids of the network Demarcation Point. 

9,7.2.17 Qwest and CLEC will jointly participate in continuity testing within the 
Frovisionmg interval established in Exhibit C. Qwest and CLEC must coordinate on the 
dale arid time for this csntlnuity testing. As part of their respective duties regarding thts 
continuity test, Qwest shall furnish a light detector at one termination point of the UDF, 
and CLEC shall furnish light generating equipment at the other termination paint of the 
UDF as described below: 

9.7.2.1 7.1 UDF-IOF: Qwest and CLEC shall mutually agree on the  wire 
Center at which Qwest must provide a light detector and the Wire Center at 
which CLEC m w t  provide light generating equipment. 

9.7.2.17.2 UDF-Loop: Qwest will provide the light detector at the Serving 
Wire Center, and CLEC will provide the light generating equipment at the 
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appropriate outside plant structure or End User Customers premises. 

53,7217.3 E-UDF: Qwest will provide the light detector at the Serving Wire 
Center, and CLEC will provide the light generating equipment at the CLEC Wire 
Center. 

i? i X 18 If, withiri ten (IQ) days of the date Qwest provisioned an order for UDF, 
9:i.W ilon\rsnstmtes that the UDF pair(s) provisioned over requested roule do not meet 
1 1 ~  :.tJrzrrnim paranieters set forth in Technical Publication 77383, and if the trouble is in 
Tkcr O~iiest lJDF facility, not due to fault on the part of CLEC, then Qwest will at no 
~di,!!tiOn$l cost, attempt to repair the UDF as it relates to Qwest cross connects and 
L i f  Qwest cannot repair the UDF to the minimum parameters set forth in 
I t:ef?~%cal P~ibl~calion 77383, Qwest will replace the lJDF if suitable UDF pair(s) are 
y+~~:-t4&i.e.:, no additional nonrecurring charge. If Qwest cannot replace the UDF upon 
4 . r ~  t?riU nf Q CLEC disconnect order, Qwest will refund the nonrecurring charges 
aswxra?ud with lhe Provisioning excluding IRI, FVQP and Field Verification and will 
rli,-i;mmit~t": all recurring charges. 

i n  y i s  
,,- * +$+ 7 $4 Qwost shall allow CLEC's to access UDF Loops, or sections of UDF 
8,-riii,ifai%, at a ~ c e ~ s i b l e  lerminals including FDPS or equivalent in the Central Office, 
Cui,Lriwm promises or at Qwest owned outside plant location (e.g. CEV, RT or hut). 

$ 6  t ;:[) Qwest shall allow CLEC to access Dark Fiber that is a part of a Meet 
i4wa wa'lijement between Qwest and another Local Exchange Carrier if CLEC has an 
~ ~ ~ l v r : ~ c ~ r \ t ~ ~ : = t ~ ~ ~ t l  agreement containing access to Dark Fiber with the connecting Local 
I .;c:::lnr;o Carrier. Qwest rates, terms and conditions shall apply to the percentage of 
ilrt' fault-: i-~wnnd by Qwost. 

"; i' t:, r The iirst step of the UDF ordering process is the inquiry process, The 
'r,!EH tlrijt~iry 16 ~lsed to determine the availability of UDF between any two requested 
ti ,,A , uiiita~:;; - bctween two (2) Qwest Wire Centers, between a Qwest Wire Center and an 
~ ' i r : :  r:sttt ~ ~ ~ E V I ~ S C S ,  Qr bstween a Qwest Wire Center and an appropriate outside plant 

':;:t,iir:*-i, ar a Qwsst W ~ r e  Center and a CLEC Wire Center. 

r )  7 3 1 , 4  CLEC must submit a UDF inquiry through its account team. 
CLEC rrlust specify the two (2) locations and the number of fibers requested. 

9 7  3,1,2 Bwest will notify CLEC, within the interval set forth in Exhibit C 
$2  ti!!!; Agreement, that: (i) UDF is available to satisfy CLEC's request, (ii) UDF is 
oai wailable to satisfy CLEC's request; or (iii) Qwest, in writing, denies CLEC's 
reqwst pursuant ta Section 9.7.2.5 (b), Qwest shall provide written notice of 
&mads pursinant to (iii) above. 

973.2 3 If there is UDF available, the UDF Inquiry Response will contain 
up io two (5) available UDF routes between the CLEC-specified end locations. If 
:rddrtimal routss are available, Qwest will notify CLEC that such additional routes 
tr:%dsi tmd negotiate how that additional infomiation will be made available. 
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373% CLEC will establish network Demarcation Points to accommodate UDF 
opbml terminations via Collocation or other Technically Feasible means or network 
dbf:ln~C>llt0n pursumt to Section 9.1.4 of this Agreement. If Collocation and or other 
net%arli demarcation arrangements have not been completed, CLEC must have 
t::bl;rrrred preliminary APOT address information (CFA - Carrier Facility Assignment) for 
$5 n@lwark Darnarcation Points in each Qwest Wire Center where the UDF terminates 
rraior ta placing an order for UDF. When preliminary APOT has been established and 
c!aifv;lrsraef tu CLEC, Qwest can begin processing the UDF Provisioning order upon 
rm.amipf, of the UDF Provisioning request. If the preliminary APOT address is changed by 
C!,,EC, n new Provisioning time line for UDF must be established. 

!-I 'iT 3,3 Based on the CLEC request (UDF-Loop, UDF-IOF or E -UDF), there are 
:+d;:. f21 prjssible termination scenarios. 

9 7.3,3.'1 Termination at an Outside Plant Structure: If CLEC requests 
UDF-loop going to an outside plant structure such as a Controlled 
Enviror~merital Vault (CEV), or Remote Terminal (RT), the Remote Collocation 
provisms of this Agreement will apply. Qwest will prepare and submit to CLEC 
a quote along with the original Field Verification Quote Preparation form (FVQP) 
~ 1 h 1 n  the interval set forth in Exhibit C. Quotes are on an Individual Case Basis 
clCB) and will include costs and an interval in accordance with Exhibit C. 

9 7.3.3.2 Reserved for Future UseI 

9.7 3.3.3 Termination at Qwest Wire Center, End-user Premises or CLEC 
WIE Center: If spare fiber is available, and CLEC chooses to proceed, and the 
roql~est is for UDF-IOF, UDF-Loop 9oing to an end user premises, or E-UDF 
going to a CLEC Wire Center, Qwest will begin the Provisioning process upon 
itotCkatior~ from CLEC lo proceed and the receipt of fifty percent (50%) of the 
iinnracurring charges. The notification to proceed is accomplished by 
cnalnplcling, signing and returning the original inquiry request to the account 
rwnager. Provisioning Intervals for this type of request are set forth in Exhibit C. 
CLEC will be notified that Provisioning is complete and the remaining 
nmnrecurring charges and associated recurring charges will be billed. 

: i 7 3 3  An order may be canceled any time up to and including the Service 
Wtit Ganccllatian charges will apply. 

c r  : J 5 CLEC may reserve Dark Fiber for CLEC during Collocation builds. Prior 
r,) i~xcnlmg space, CLEC must place an inquiry pursuant to section 9.7.3.1 of this 
."mwi.iant and receive a UDF Inquiry Response that reflects that the route to be 
a t w u x d  1s available, CLEC is also strongly encouraged to request a Field Verification 
!:rirf 1hc roule. to be resewed is available. If CLEC does not obtain Field Verification, 
Ci.kf': at;l;umss the risk that records upon which the UDF Inquiry Response is based 
i?zny t x  in error. CLEC may reserve UDF for thirty (30), sixty (60), or ninety (90) days. 
CiXG mray cxtend or renew reservations if there is delay in completion of the Collocation 
Mi Ali ~lppl~ceble LJDF recurring charges specified in sections 9.7.5.2 will be 
i:w::;snb al the commencement of the reservation. Nonrecurring charges for 
P~~)YPXK\~~IC~ and cross connects will be assessed at the time of installation 
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3 ? , ~ . 1  The Parties will perform cooperative testing and trouble isolation to 
:danlrf3~ r&re trouble points exist. CLEC Cross Connections will be repaired by CLEC 
2nd Qbvest Cross Co~~nectiot-s will be repaired by Qwest. Maintenance and Repair 
$?i.~c@ss3,ls am contained in the Support Functions Section of this Agreement 

$3 7 4 2  If it is determinecl that the UDF does not meet the minimum parameters 
d 7ectrra~al Pubtication 77383 without Pdult of CLEC, and if the trouble is in the Qwest 
LjDF dectht~t, then Qwest will attempt to repair the UDF as it relates to Qwest cross 
ct3rki*1.ilcls and jumper at nc additional cost. If Qwest cannot repair the UDF to the 
$?f+:rtznun~ p~rameters set forth in Technical Publication 77383, then Qwest will replace 
?rw UDF at no additional cast if suitable UDF pair(s) are available. If Qwest czinnot 
f q # ; t a ~  I'ttx UDF with available pairs, then it, upon receipt of a CLEC disconnect order, 
wlr t3rs~ar?tinu@ the recurring charges effective as of the date of the commencement of 
I & L ~  !r@irblb 

q34j ,. .- Dark Fiber rates are contained in Exhibit A of this Agreement an 
~ h ~ t  iodbviqg elements: 

3 )  Initial Records Inquiry (IRI). This rate element is a pre-order work 
~ilarr, Shal: iwcstigates the availability of UDF. This is a one-time charge for each 
rettta check requested by CLEC. A simple IRI determines if UDF is available 
bcrwecn two Qwest Wire Centers or between a Qwest Wire Center and Qwest 
Crts!srt?er prarnises. A complex IRI determines if UDF is available between a 
Qiwst Wira Center and an outside structure (CEV, Hut, etc,) along the Loop fiber 
rotit@, Qwest will bill CLEC the IRI imrrediately upon receipt of the inquiry. The 
fR1 a a record search and does not guarantee the availability of UDF. 

9 t Field Verification and Quote Preparation (FVQP). This ra 
15 8 pprs-order work effort to estimate the cost of providing UDF acces 
ai Itac;Wmi other than Qwest Wire Centers or an end user premises 
preparo a quote which will explain what work activities, timeframes, a 
nwaciated with providing access to this FDP location. This quote 
lor llurty (30) ~a!mdar-ds;ycs~gle.~~~~a~Qa-y~s. The FVQP is not necessa 
rf?qtx&I I$ between Qwest Wire Centers or between a Qwest Wire 
Custamler premises (i,e,, IRI). If FVQP is applicable pursuant to this 
C t E G  ardors UDF that has been reserved after a Field Verification 
p+zrf{3rraled, then the charge for FVQP will be reduced by the amount of 
Vwslica!ian charge assessed in the context of the reservation. 

ci F~efd Verification. This rate element is a work effort perf 
CLECr1s uption before placing a request to reserve UDF to verify the a 
MDF that CLEC desires to reserve. 

a:.) g d The following rate elements are used once the availability of UDF has 
tm$:~ 6~t3t5115h~d and CLEC chooses to access UDF. 

9 7 5.2 4 Unbundled Dark Fiber - IOF Rate Elements 

__ QWWG ~W+;ZP iPzw.r,a $GAT Sacond Revision, May 20, 2002 (RedlinedlFootnotes) 
:,-, < + d 6 1 % $  , i ~ i J  4 



Section 9 
Unbundled Network Elements 

a )  UDF-IOF Termination (Fixed) Rate Element. This rate element 
is a recurring rate element and provides a termination at the interoffice 
FDP within the Qwest Wire Center. Two UDF-IOF terminations apply per 
pair. Termination charges apply for each intermediate office terminating 
at an FDP or like cross connect point. 

b) UDF-IOF Fiber Transport, (Per Pair) Rate Element. This rate 
element has both a recurring and a nonrecurring component and applies 
per pair. This rate element provides a transmission path between Qwest 
Wire Centers. The recurring conlponent of this rate element is mileage 
sensitive based on the route miles of the UDF rounded up to the next 
mile. 

c ) UDF-IOF Fiber Cross-Connect Rate Element. This rate element 
has both a recurring and nonrecurring component and is used to extend 
the optical connection from the IOF FDP to CLEC's optical Demarcation 
Point (ICDF). A minimum of two (2) UDF-IOF fiber cross connects apply 
per pair. Cross-connect charges apply for each intermediate office 
terminating at an FDP or like cross connect point. The nonrecurring rate 
will not be charged for cross connects already in place prior to CI-EC's 
order for UDF-IOF. 

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements 

a) UDF-Loop Termination (Fixed) Rate Element. This rate element 
is a recurring rate element and provides a termination at the interoffice 
FDP within the Qwest Wire Center and at either the Customer premises 
or an appropriate outside plant structure. Two UDF-Loop terminations 
apply per pair. 

b) UDF-Loop Fiber (Per Pair) Rate Element. This rate element has 
both a recurring and a nonrecurring component, and it applies per pair. 
This rate element provides a transmission path between the Qwest 
Serving Wire Center and either the Customer premises or an appropriate 
outside plant structure. 

C) UDF-Loop Fiber Cross-Connect Rate Element, This rate 
element has both a recurring and nonrecurring component, is applied per 
pair, and is used to extend the optical connection from FDP to FDP. The 
nonrecurring rate will not be charged for cross connects already in place 
prior to CLEC's order for UDF-Loop. 

9.7.5.2.3 Extended Unbundled Dark Fiber Rate Elements 

3) E-UDF Termination (Fixed) Rate Element. This rate element is 
a recurring rate element and provides a termination at the interoffice FDP 
within the Qwest Wire Center and at the CLEC Wire Center, Two E-UDF 
terminations apply per pair. 

b) E-UDF Fiber (Per Pair) Rate Element. This rate element has 
both a recurring and a nonrecurring component, and it applies per pair. 
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This rate element provides a transmission path between the Qwest 
Serving Wire Center and the CLEC Wire Center. 

C) E-UDF Fiber Cross-Connect Rate Element. This rate element 
has both a recurring and nonrecurring component, is applied per pair, and 
is used to extend the optical connection from FDP to FDP. The 
nonrecurring rate will not be charged for cross connects already in place 
priar to CLEC's order for E-UDF. 

Skarod Interoffice Transport 

Description 

93,1,1 Shared Transport is defined as interoffice transmission facilities shared 
by more than one Carrier, including Qwest, between End Office Switches, between End 
Q f f i c ~  Switches and Tandem Switches (local and access tandems), and between 
"Tandem Switches. 

Twms and Conditions 

9 8-2, I Shared Transport is only provided with Unbu~dled Local Switch Ports 
and LJnbundled Network Element-Platform (UNE-P), as described in the UNE 
CnrnSinations Section. The existing routing tables resident in the Switch will direct both 
Qwt;s! and CLEC traffic over Qwest's interoffice message trunk network. 

6.8.2.2 CLEC custom route operator services or directory assistance calls 
ii~ unique operator servicesldirectory services trunks. 

9.8.2.3 Qwest has the following obligations with respect to Shared Transport: 

a) Provide Shared Transport in a way that enables the traffic of CLEC to 
be carried on the same transport facilities that Qwest uses for its own traffic. 

b) Provide Shared Transport transmission facilities between End Office 
Switches, between end office and tandem Switches, and between tandem 
Switches in its network. 

C )  Permit CLEC that purchases unbundled Shared Transport and 
unbundled switching to use the same routing table that is resident in Qwest's 
Switch. 

d l  Permit CLEC to use shared (or dedicated) transport as an unbundled 
alemsnt to carry originating access traffic from, and terminating to, Customers to 
whom CLEC provides Local Exchange Service. 
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$ 8 :s Shared Transport will be billed on a minute-of-use basis in accordance 
i ~ i f f ' r  ti% WNE rates described in Exhibit A. 

t3sdering Fr~cess  

qj $3 .d , -1 Shared Transport is ordered with Unbundled Line Port and Unbundled 
Limn1 $,~i~ict>Errg via the LSR process. Shared transport is assumed to be the choice of 
raa&ng whkw ordering a Port, unless specified differently by CLEC, Installation intervals 
iw rnt:~r$>~fated in the Unbundled Line Port and are listed in the PCAT. 

P~1ainPw;rnancu and Repair 

i > $ i E j  1 Maintenance and Repair are the sole responsibility of Qwest. 

t$trbstnsktsd C u s t ~ m e r  Controilled Rearrangement Element (UCCWE) 

rZi~~mit  *$?i?iTi' $.:"rov~gf~ Unbundled Customer Controlled Rearrangement Element (UCCRE) in a 
4si;i"r dtj3~r~*ri1~l1n~tary marsnor according to the following terms and conditions. 

9 I$ t t%~serlpXiu~~ 

L >  f. "11 Unbundled Customer Controlled Rearrangement Element (UCCRE) 
t.?re-tvidct; the means by which CLEC controls the configuration of Unbundled Network 
3 ' .  ciitr-f.icnrs (UNEs) or ancillary services on a near real time basis through a digital cross 
ii;rrtil%W device, UCCRE utilizes the Digital Cross-Connect System (DCS). UCCRE is 
;iartabl~ m Q w e ~ t  Wire Centers that contain a DCS and such DCS is UCCRE 
r ,;-ni~;ra!tt~b 

3 . P. r,. , 
.J , I  %. D@$ ports are DS'I, DS3 and Virtual Pods (Virtual Ports are for 
i:ci:rriectialg ans end user to another). The DCS Port is connected to the Demarcation 
i '%~i tjsirq he cables via the appropriate DSX cross connect panel. The C)SX panel 
WVES flmf"l8~ a "Design-To'' point and a network interface at the DCS. CLEC is 
ras(xxrl$cltsj@ far designing to the "Design-To" point. CLEC niay connect the UCCRE 
1 2 . ~ 1 3  to i t t i  elements or CLEC designated equipment. If CLEC desires DSO Port 
btlnrliilnalsty, CLEC will order a DS1 UCCRE Port and provide its own multiplexer (or 
C?$l lJUi-r rnultipkxers) and connect them together. This combination will form the 
t':qtitv;illortt 01 24 DSO-level ports. 

& (3 <3 
* L The reconfiguration of the service is accomplished at the DSO signal 

i+s;i.t Rucunfigurati~rl of these services can be accomplished through two methods: 
f>ivl Up of Allondant Access, 

9.B.2.2.1 Dial Up Access. Qwest will provide access to mutually agreed 
tipan C1CCRE points in those offices where UCCRE is available. Qwest will 
provide and engineer this service in the same manner that it is currently provided 
lo Chuc3st's end users. 
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9,9.2.2,2 Attendant Access. When CLEC requests Qwest to make 
changes on its behalf, an attendant access charge will apply per transaction. 

3 8 3 q  Recurring rate elements include: 

9 53.3.7 , I  DS1 Port; 

9 9.3,1,2 DS3 Port; 

9.9,3.1.3 Dial Up Access; and 

$1 9.3.1,4 Attendant Access. 

! a  3 2 Nonrecurring rate elements include: 

9 9,3.2.'1 DS1 Port; 

9 $ 3.2.2 DS3 Port; and 

93.9,3,2.3 Virtual Ports. 

9 3 4 1  Ordering processes and installation intervals are specified in Exhibit C of 
Bars &]rc@rnent ar~d are the same as specified in the UNEs - UDlT Section. UCCRE is 
rw.jerei)rl via the ASR process. 

:$ R ,4  2 lJCCRE is ordered with the Basic Installation option. Qwest will begin 
itra work atrtrvity on the negotiated Due Date and notify CLEC when the work activity is 
~:ari?plete. Test results performed by Qwest are not provided to CLEC. 

L~eal  "Tandem Switching 

I . ~ i . i . : 1 ~ !  $mil pravitfe access to local tandem switching in a non-discriminatory manner according 
tz:~ ! t i e  lo i iwiny tarrns and conditions. 

ii 10 9 , l  Access to local tandem switching includes the facilities connecting the 
fiLC7ik c!rstribution frames to the Switch and all the features, functions, and capabilities of 
r i x  Q;vit~;h ifwff, including those facilities that establish a temporary transmission path 
P11;:-v&oep t v~s t  other switches, but does not include the transport needed to complete the 

Thc local tandem switching element also includes the features, functions, and 
mj-~;&ttilie~ that are centralized in local tandem switches and their adjuncts, if any, rather 
I t m  irr soparats end-office switches. 

!I 113 '1.2 In the event that a Qwest Wire Center subtends only an access tandem, 
it& doss not subtend a local tandem, Qwest will provide unbundled access to such 
;IC~C!;S tanclern. 
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9,1&2 Terms and Conditions 

9 10.2.? If CLEC obtains its local tandem switching from a third 
pirr-~rv!&@r, iandern-to-tandem connections will be required between Qwest 
it.alty tandem provider. The tandem-to-tandem connections must 
Ir.itatcr'lnt?ectior~ trunk-type connections, and will be provided by CLEC. 
prourda the trunks itself, purchase them from a third party, or may purch 
<2%%%i, 

P 102.2 The requirement to provide access to unbundled local t 
~rieftldes* (i) trunk-connect facilities, including but not limited to the co 
t w ~ f %  tefn4tmtron at a cross connect pane! and a Switch trunk card; 
s;;~ttcl~it~g fuwtion o i  connecting trunks to trunks; and (iii) the feature, 
~:rpal?rlrties that are centralized in local tandem switches and their adjun 
r.t~~;lir\tjurshed from separate end-office switches), including but not I 
td~.fxdmg, the routing of calls to operator services, and signaling conversion 
i2rWA sh~il  inb bundle access to call recording equipment in a Qwest local tande 

1%; 3 1 A DS1 Tandem Trunk Port IS a 4-wire DS1 Trunk Side 
Icbrf:'~!rr;Wq at a DS? Demarcation Point and incurs a nonrecurring 
I !iul,slr!rr.; Trunk Port includes a subset of 24 DSO channels capable 
: lwxqe type traffic and incurs a nonrecurring charge to establish 
urtltrmcts. 

24 10 ,{ 2 Usc of local tandem switching is billed on an originating per 
ciw bi,is~s, 

"a,98:4 Orch~ring FPr(scess 

LI 'i Lj 4. I Requ~sts for DS1 Tandem Trunk Port(s) must be followe 
or ikrfs j  lo channelize trunk ports into DSO trunk group and members as 
LlNEs -- UDIT Section of this Agreement. 

51 70 la M~intanance and Repair 

$ ?U.5.1 The Parties will perform cooperative testing and trou 
;dmirly where trouble points exist. CLEC Cross Connections will be re 
;rrrrl Qwesl Cross Connections will be repaired by Qwest. Mainten 
pix2er:sass are contained in the Support Functions Section of this Agree 

8,19 Local Switching 

0,wq tlftall provide access to Unbundled L.ocal Switching in a non-discrimin 
> t i  ~n:ilir;3 I o  {he fol l~wing terms and conditions. 

Q, t 't ,-I D~acrlption 

9 11 ?.'I Access to Unbundled Local Switching encompasses lin 
arxl trufik-sfde?$~~;r&~s~e facilities, plus the features, functions, and cap 

QsFwFt SOLJIR Dakota SGAUecond Revision, May 20, 2002 (RedlinedlFootnotes) 
,{%--.& > i :4'/5 1 t4~2'~1{iA+MlO7'l 
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Swilch The features, functions, and capabilities of the Switch include 
~ : ~ ~ t ~ k t r t r $  futxtion, as well as the same basic capabilities that are available 
Eiici User Ctlstomers. Unbundled Local Switching also includes access to 
4u:;iturcs that the Switch is capable of providing, as well as any techn 
q~Sli~rn\zed routing functions. Moreover, CLEC may purchase Unb 
Sb*~~tchir'tg it1 a manner that permits CLEC to offer and bill for Exchange Access. 

9,11,1.1.1 CLEC is not required to use Qwest's Directory 
Setvices or operator services with its Unbundled Local Switching ele 
WNE-P Combinations. CLEC may arrange to provide access to its ow 
third party's, directory assistance or operator services platform with its u 
switching elements and UNE-P Combinations. 

$1 17 1.7.2 Qwest offers access to GR-303 features and functional 
auIl~ned in this Section. As a condition of this virtual access, CLEC must 
a Remote Digital Terminal (RT) "hosted" by a GR-303 capable Qwest 
Ur'\der this architecture, and dependent on the existence and availabilit 
3C3 i r i  any given office, a CLEC may deploy any compatible GR-303 
"1 crn?inal under the following conditions: 

9.11.1.1.2.1 The Qwest Central Office must have 
393 capabiltty with spare capacity available for use by CLEC. 
while CLEC may deploy its choice of Remote Terminal, 
compatible with the existing Qwest GR-303 interface. 

9.1 1.1.1.2.2 The transport between the Qwest Swit 
CLEC RT may be purchased from Qwest or provided b 
transport is provided by Qwest, the Demarcation Point 
physical cross connect point at the RT. If transport is provid 
the Demarcation Point will be at a physical cross connect 
Central Office. 

9.1 1,1.*1.2.3 Concentration levels will be in keepin 
current standard of 4:1 at the Switch. The specific concentr 
be applied to the RTs will be determined on a case by case ba 

9.11.1.1,2.4. The TR-057 interface at the RT 
Tlxs interface enables the universal DLC applications 
to the OSS, Provisioning, and performance monitoring sy 
RT, By disabling the TR-057 interface, Qwest ensures th 
physical and logical administration of the GR-303 inte 
security and system integrity concerns are minimized. 

9.11,1.1.2.5 All traffic must be delivered at 64 clear c 
vorce compression will not be allowed). 

9.11.1.1.2,6 GR-303 was designed for the del 
switched voice traffic as such, packetized traffic w~ l l  not be 

9,11.1.1.2.7 While Qwest will retain administration 
C1,EC will be responsible for all traffic management. 
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Provisioning will be made only at the request of CLEC. CLEC will be 
allowed to view channel availability and monitor traffic and blocking levels 
at the P,"T via a man-to-machine interface (MMI). The CLEC will not have 
the ability to make any changes as all Provisioning will be done solely by 
Qwest at CLEC's request. 

9$1 lsI,'1.2,8 The parties will be responsible for the 
maintei?ance of facilities on their side of the Demarcation 
assumed that this will be done in an as yet undeveloped 
ll?23I717Er. 

r3,I 1 .?,I .2.9 This specific network architecture option f 
access to the GR-303 interface listed in this section is ava 
Spccial Request Process (SRP). Any request that materi 
from the language in this section regarding access to the 
interface niust be submitted via the Bona Fide Request (BFR) pr 

911  1 2  Qwest's trunk ports are utilized to access routing tables 
Gw-z?t'% Siqtch, as necessary to provide access to Shared Transport. Shar 
it, itr:.st;.,silred oarlier In this Section of this Agreement. 

' i t !  r 3  Unbundled Local Switching also permits CLEC to purch 
jntisib Prsrt on the local Switch, CLEC may direct originating traffic to such 
5ri~nk ilm ~~, t~ to in ized routing. 

9 11.1 3.1 Vertical features are software attributes on End Off 
Verlical features are available separately and are listed in Exhi 
Ijrtjreort~ent, The Special Request Process contained in Exhibi 
Agreement shall be used when ordering the activation andlor loadin 
features on a Switch, that are not currently activated or loaded on t 
teelures that are loaded on Qwest's Switch(es) are migrated to Al 
swn use, the Switch software for such features will be retained o 
Swikh(es) for the use of CLEC and CL-ECs End User Customers. 

$,I3 1 4  Line ports include: 

3 )  Analog Line Port; and 

b ) Digital Line Port, 

9 ; l , l , $  Trunk ports include but are not limited to: 

a )  DSI  Trunk Port (including Local Message); 

b) PRI ISDN Trunk Port; 

r:) DIDIPBX Trunk Port; 

d 3 DS3 Trunk Port (including Local Message) may be r 
via the Special Request Process contained in Exhibit F of this 
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Of DCN Trunk Port (including Local Message) may be requested by CLEC 
via 11'1~ Qpe~iai Request Process contained in Exhibit F of this Agreement. 

$.j? ! fi TRu following are attributes of line ports and include but are not limited 
7.r: 

$, 4 1.1 ti,l Telephone number 

9 11,1.6,2 Directory Listing 

9, f 1.1,8,4 Signaling (Loop or ground start) 

9 I 1,Ie&5 OnlOff Hook Detection; 

9.1 1 .?.i3.8 Audible and Power Ringing 

9 1  1 . 1  .Ei,if Automatic Message Accounting (AMA Recording); 

9 1 1.6,8 Access to 91 1, Operator Services, and Directory Assistance; 
anrf 

G 11 T.O,g Blacking Options. 

I; z :  ; 7 Analuy Line Port. The analog line Port is a two wire interface on the I-iw+ 
- i i v l  .:h: L:;r-t (31 I ~ I B  End Office Switch that is extended to the MDF. A separate ITP 
iai:iA:i ~ltdgrc::ld for each analog Iiw-sidel_& -Si:d_e Port to provide the connection from 
? r i ~  tdW t,tj !he Den?arcation Point. The analog line Port enables CLEC to access 
v b z g  w,:d fP3tLil mi, 

'17 1s R ~ S B N ~ X ~  for Future Use. 

:-- - - . a  7 9  D l g i r ~ I  ~ t n e  Siae ~ o r r  c s u ~ p o r t l n g  B R I  ~SDN, 

$2 1.1 i 9. j  Basic Rate Interface Integrated Services Digital Network (BRI 

\ i \ ~ ~ j  is aigiial ~ ~ ~ ~ i t l ~ i ~ ~ &  ~ R W I  gwviae5 integrated uoice Jnd oak-8 Hpbilily 
(2 wm) .  A 8RI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or data 
m c i  1 Delta Channel for signalins and D Channel Packet) k'nc3-sideline Side I 
Swltcn connection with BRI 15DN voice and data basic elements. ~or iTx -m$ 
;trrd cmstotnization, optional features can be added. BRI ISDN Port does not 
t$fc:r B Chanrral Packet service capabilities. The serving arrangement conforms 
tss liio internationally developed, published, and recognized standards generated 
b y  ir;tart~ational Telegraph and Telephone Union (formerly CCITT). 

8 4 '1 1.9.2 Resewed for Future Use, 

+ I " !  1 1 3  Digital Trunk Ports 

9 I \ I 3 1  DS.1 Local Message Trunk Port (Supporting Local Message 
^fr:iff~c), A D3-I Trunk Port is a DSI  Trunk Side Switch Port that is extended to 
&a trunk main distributing frame and is connected to the Demarcation Point 
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+b3 , --BIU@ ?- ail \TPL Each DS? Trunk Port includes a subset of 24 DSO channels 
m3aMe 91 srrpporfit'lg local message type traffic. Requests for DSI Trunk Port(s) 
n?t,t%.!;t ~ t ;  f~llcrvrred by a separate order for a Message Trunk Group, as further 
~&%~rtttS~~d in this Section. 

S i 1 7 10.2 Message Trunk Group, k Message Trunk Group is a software 
i"tC%ttrft? tfrat establishes the trunk group and its associated trunk members. 
SypAirzg and addressing attributes are defined at the group level. Trunk 
rrrentbers nlay be associated with individual channels of the DS? Trunk Port. 

5 7 I ' I .  Requests for establishing new outgoing and two-w 
Trunk Srraups n-~ust be coordinated with and followed by requests for 
Wimtmg, Irrcorniny only trunk groups do not require Custom Routing. 

st-6 7 ; 1 ! ; Cfnbur?cllcd DS'I PRI ISDN Trunk Port (Supporting DIDID 
I'SLlr: "wfk Port is a DS1 tr~fnk+tdt?I!:un!~-S.ida ---- 4 Switch Port terminated at 
< k ; i ; i J ~ f h d i t  E r z h  DS1 Trunk Port includes a subset of 24 DSO channels 
;+i?;?p;ixling OtWE30DiPBX type traff~c. Requests for DSI Trunk Port(s) m 
211 ait;3sfii:t.r orderhi) to establish new Trunk Group(s) or to augment 
GI ;- ijg'r; :; j 

$ 1  t 3 I 1 Digital PRI ISDN Trunk Port. A Oigital Trunk PRI IS 
fi;elr vaire CIS1 with connection at the DSX-I bay (or equivalent). 
CIS? nctrvation is a logical subset or channel of a DS1 facility Port. 

9~11,1,1~,1.1 PRI ISDN Trunk Ports are provision 
level. 8-channels are provisioned to transmit inforn~atiori 
orcuif switctmi data, or video. A D-channel is provisi 
ccdntrol or signaling on a 64kbit(s) channel. 

8.11.2,11.1.2 PRI Trunk Port requires a digita 
transmission path between ISDN capable Customer 
(CPE) and a PRI ISDN- equipped Qwest Central Office. 

Q;I '1 ,I .,I 1.1.3 The PRI Central Office trunk Port is 
prnvldes 24 G4kbps channels, This product is dedicated 
with Custotn protocol, up to 23 of the channels may be 
cl.~annals, The ~ 4 ' ~  channel must be configured as a D c 
carry the signalmg and control information. The B channels 
and data or Circuit Switched Data (only). 

9.11.1,11.1.4 Reserved for Future Use, 

9.11.1.11.1.5 PRI ISDN includes 2-way DID function 
spscial trunking arrangement that permits incoming ca 
exchange network to reach a specific PBX station dir 
attendant assistance. 

9,11.1.11.1.6 DID service is offered with an analog 
way, If digital, the individual DSO's are 2-way trunks usin 
service that requires DID ports. 
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9.11.1.11.1.7 The 23R-tD Trunk Port configuration provides Ports 
for 23B-chai~nels and 1 D-channel. 

9.41.1.11,1.8 The 24-B Trunk Port configuration provides 24 f3- 
channels on a DS1 Port. The signaling information is provided by the D- 
channel on the first D-channel Port. 

9.11.1.11.1.9 The 23B Backup D Trunk Port configuration 
provides 23 B-channels and a backup D-channel Port is used if the 
priri~ary D-channel Port fails. 

9 11;1.12 Analog Trunk Ports 

9.'1 1.l.12.1 DSO Analog Trunk Ports can be configured as DID, DOD, and 
Two-way. 

3.11.1.12.2 Analog Trunk Ports provide a 2-Way Analog Trunk with DID, 
E&M Signaling and 2-Wire or 4-Wire connections. This Trunk Side connection 
inherently includes hunting within the trunk group. 

9 I I I I All trunks are designed as 4-Wire leaving the Central Office. For 
2-Wire service, the trunks are converted at the Customer's location. 

9.7 1.1 .I 2.4 'Two-way Analog DID Trunks are capable of initiating out going 
calls, and may be equipped with either rotary or Touch-tone (DTMF) for this 
purpose. When the trunk is equipped with DID Call Transfer feature, both the 
trunk and telephone instruments must be equipped with DTMF. 

Q,l I .I . I23  Two-way Analog DID Trunks require E&M signaling. Qwest will 
use Type I and II E&M signaling to provide these trunks to the PBX. Type I! E&M 
s~gnaling from Qwest to the PBX will be handled as a Special Assembly request, 
through the Special Request Process (SRP) as provided for in Exhibit F to this 
Agreement. 

8,"1f 2 '"%"rms and Conditions 

9,"1,2, 1 CLEC may purchase access to all vertical features that are loaded in 
Qwast's End Office Switch. CLEC may rer,!~est features that are not activated andlor 
tmt londed in a Qwest End Office Switch utilizing the Special Request Process contained 
in Exhib~t F of this Agreement. If CLEC requests activation andlor loading of features in 
:I Switch, appropriate recurring and nonrecurring charges will apply. Features provided 
I!rra\,igh AIN capabilities in Qwest's signaling network are not available. 

9 11.22 Local Switch ports include CLEC use of Qwest's signaling network for 
Irofi~c nr~ginated fram the CinesideL~t~~=?j@ switching Port. CLEC access to the Qwest 1 
srgt~ding network shall be of substantially the same quality as the access that Qwest 
usas ta provide service to its own End User Customers. 

B 1 1.2.13 CLEC shall be responsible for updating the 91 11E9'11 database through 
Bivost's third party database provider for any unbundled Switch Port ordered, Additional 
$1 I iE% I provisions are contained in the Ancillary Services Section of this Agreement. 
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$ ,  a - t _ ~ , J  The line-wik&.&_e_;Sid-q Port includes the connection between the End I 
~ J f k @  $fwlch and the MDF. The connection from the MDF to the Demarcation point 
54W be an if'P provided by Qwest pursuant to the rates in Exhibit A. 
wfi~Tlun~, Sjda Port includes the connection between the End Office Switch The and ktrir-,k- the 1 
47MDF l ' he  eannection from the TMDF to the Demarcation Point shall be an ITP 
gsrmded by Qwest pursuant to the rates in Exhibit A. The Demarcation Point for I'w 
+ + W . 5 : 1 ~ t  S:il&> ;!ad driti~k-c-sideT_rgrl,k~~S~@e ports shall be as described earlier in this 
$aWm 

9 $ 7  :;s Unbundled Local Switching does not constitute a UNE, an 
t m 1  a~~j~lable at UNE rates, when CLECs End User Customers to b 
Urihk,?larrdirll.eJ Cclcaf Switching has four (4) access lines or rnore and the line 
&:m$:y ;.one 1 in specified Metropolitan Statistical Areas (MSAs). Un 
$x.*rW%flg r$  ailab able at market-based rates when CLECs End User 
.',r:lv~4 w t f i  Unbundled Local Switching has four (4) or more access line 
xi% FnrAtcd In density zone I in specified MSAs. This exception applies 
1 "  .a? i? WIF delmecl by Qwest on January 1, '1 999. 

4 'I 1 2 5,'1 For the purposes of the above paragraph, the followi 
Centers constitute density zone 1 in each of the splecified MSAs: 

h18A CLLl Wire Center 

~JOI?E 

Q.21,2.5.1.1 For End User Customers located withi 
Centor specified above, CLEC will determine wheth 
Customers it intends to serve with UNEs h~ave four access 
rr? advance of submitting an order to Qwest for 
Swif~hiny at UNE rates. If the End User Customer 
access lines or more, CLEC will not submit an o 
IJnhundled Local Switching at UNE rates. 

9 11 2 5 . 2  This exclusion will be calculated using the nu 
i:-cji~ivilant access lines CLEC intends to serve an End User Custome 
Wrra Center specified above. 

'2 l I 2,5,3 Reserved for Future Use_ 

51 1'1 2 5.4 Only dial-tone lines shall be used in counting the 
Pitv~tlc I I I ~  type data lines, alarm or security lines, or any other type 
tim: Ims shall not be used in the count. 

$4 It 2.5 5 The high frequency portion of a Loop shall not 
racand line. 

:,l I 25.6 Enduser Customers shall be considered individu 
buttdings or any other multiple use or high-rise building or campus c 
nF long as they are individually billed as the Customer of record. 

9.3 1.2.5.7 CLEC may order new Unbundled Local Switching 



Section 9 
Unbundled Network Elements 

Combmaticins in quantities that exceed three (3). If CLEC orders four (4) or more 
s i . i ~ k l  Unbmdled Local Switching elements or UNE-P Combinations for an 
im$ividunl End User Customer within the Wire Center(s) identified above in this 
ssction, ntarket-based rates for the Unbundled Local Switching elements or for 
Iha unbundled switching component of the UNE-P service as provided in Exhibit 
A to this Agreement shall apply. 

9.1 1.2,5,7.1 When a CLEC's End User Customer with three (3) 
tines or fewer served by UNE-P or unbundled switching adds lines so that 
it has four (4) or more lines, CLEC shall do one of the following regarding 
Ihc original three (3) Unbundled Local Switching elements or UNE-P lines 
within sixty (60) days from the date the fourth line is added: 1) CLEC may 
retairi sucli unbundled switcliing lines at a market-based rate or retain 
such UNE-P lines as UNE-P Combinations with a market-based rate for 
the unbundled switching component shown in Exhibit A of this 
Agreetner\t; or 2) CLEC shall convert such lines from UNE-P lines or 
unbundled switching elements to resold services or other appropriate 
arrangement. 

8 i 1.%,5,$ A BRI ISDN line counts as one line. 

is I 1 :;? R CLEC must order DID numbers in blacks of 20. One primary directory 
hs::tq r r l  tlus r~iain directory is provided for each PBX system. 

5 31 ;:7 CLEC is required to subscribe to a sufficient number of trunk ports to 
Airn~aijti;~tc:\y Imndte volume of incolning calls. 

< j  ; 1 ' * I  -> ,. I Additional line or trunk features not offered with the basic DlDlPBX 
j l t r i : I ~ i ~ l ,  :Ire r~uailalslo to CLEC on an Individual Case Basis. 

.a 1 1 2 :f Arldiliwnal arrangements not offered with the basic PRI product are 
,iy,$,i;r!:!c tir CLEC un an Individual Case Basis. 

( r  1 1  3 114 Uwest will provide access to Centrex Customer Management System 
ti:fASl h4;itJi w t m d l e d  switching. 

;? t !  2 1 7  Qwest will  omp ply with the FCC's Open Network Architecture (ONA) 
$t~&r f i r {  tJclvmrk Disciosure. Should the ONA rules be modified so that Network 
t?i*:rfi:l.4;iirc st: sta longer required, this Agreement shall be modified to include provision 
h f  t : i + ~ l ; x i ~ l r ~  OI network interface changes. 

3 s  I ;  $ 1  Each Port type described above will have a separate associated Port 
ti;ii(;t+ t ~ J t ~ r b , ~ r ~ g  monthly recurring charges and one-time nonrecurring charges which 

I;EJV i:ni-WWi~d III Exhibit A of this Agreement, Exhibit A contains both the UNE rates and 
r ~ ~ $ k - + s t  f~lf;.::, for lhi8 c ~ m p ~ n e n t  of unbundled local witching. UNE Rates apply unless 
t i z ~  Ir:rcS LJSOY Cusfonw to be served has four access lines or more and the lines are 
b::;rai if? dsr~sily rune 1 in MSAs specified earlier in this UNE Section. In the latter 
~.:~n~rnl:&ric~, market rates apply. 
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I? ) t  3 2  'The rate structure for PRI ISDM trunk ports includes a monthly Minute of 
tSwt ~W3k.l) recurring charge for the basic PRI ISDN product (23B+D plus standard 
B.'t%ijre~). Nunrecurring charges are incurred for the trunk Port, first trunk and each 
~tdificranat Irunk. 

s i y  2;% Originating local usage will be measured and billed based on minutes of 
iiGp 5ixl:rt11t A contains the UNE rates and the market rates for this component of 
i W w G i @ r :  Local Switching. lJNE Rates apply unless the End User Customer to be 
rfrzrvad i '~i:k~ four access lines or more and the lines are located in density zone 1 in 
MS4r; s;:lccdrecf earlier in this Section. In the latter circumstance, market rates apply. 

$ % f  3 4  Verka l  features will be offered as options for Unbundled Local Switching 
:at :ares sst forth in Exhibit A of this Agreement. Exhibit A contains the UNE rates and 
lire n:;rfkr;rf rales for this component of Unbundled Local Switching. UNE Rates apply 
w:f."uw it38 Eud User Customer to be served has four access lines or more and the lines 
m !r?crli~d in density zone I in MSAs specified earlier in Chis Section. In the latter 
w.c:tmistnnce, ~market rates apply. 

43 t 5 2 "j Subsequent Order Charge. A subsequent order charge, as set forth in 
!, rl\i!?ii A fii this A~jreel~ient, applies when CLEC orders additional vertical features to an 
* , ~ i ~ , f i i l f j  h j i l  

51 i t & !  Installatron intervals for Unbundled Switch Ports and Switch-activated 
!!~:r!s;$ ieat~~res are conta~ned in the Exhibit C. The interval will start when Qwest 
I~~::BIw$ 9 c;uniplete and acccirate Local Service RequesUAccess Service Request 
$ 4 )  This date is considered the start of the service interval if the order is 
:=wwed prior to 3:09 p.m. The service interval will begin on the next business day for 
:itst\+rrnc> rcquests received after 3:00 p.m. This interval may be impacted by order 
cdi-r-rrwi o!ld load control considerations. The service intervals have been established 
rerh.! ;we set fwlh in Exhibit C to this Agreement. 

! 1 J ;2 Switch-activated vertical features shall be ordered using the LSR (Local 
$k:rvrr:.e Roquest) process as described in the PCAT. 

$9 4 i 4 3 Vertical features that are loaded in a Switch, but not activated, shall be 
tj;ti~.:sed x i n g  the Special Request Process set forth in Exhibit F. Qwest will provide the 
t;..ri; ;rnd t~rneframe far activation of the requested vertical feature(s) to CLEC within 
i : i t w i t n  975) business days of receipt of the Special Request. 

f~ 1 -t $$ ,:I Vertical features that are not !oaded in a Switch shall be ordered using 
mi. Spstmt Request Process set forth in Exhibit F. Qwest will provide information to 
IT! fX on the feasrbility of providing the vertical feature(s) within 15 business days of 
irtr,,.$pt L:! ttm Special Request. 

~ 1 4 4 ~ ~  Unbundled local Switch ports are required when ordering unbundled 
$- ,I.t4rrt::ri ,-/* l'rmspwrt as described in the PCAT. 
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$ 3  h,J tj~aisg~ Biflfng Informalion 

-?- 
:- s 4  a 1 Exchange Access Service(s) 

4Jwr~st s3llrrll pravidc CLEC with usage information necessary to bill for InterLATA and 
~;" j t ! i~tATk ExBwnge Access in the form of either the actual usage or a negotiated or 
:;laXc-njdpro#12d surrogate for this information. 

:# t I 5 2 Retail Sewice(s) 

Qlw~3l :;hall providw CLEC with information necessary for CLEC to bill its End User 
f,;ii%fk>i~$crs in the Form of the actual irrformation that is comparable to the information 
C$EMJ?L~~ I S ~ ~ J B  In bill its awn End User Custor iers. 

kr:w+'l :&oil recard and provide to CLEC IocalIEAS usage data for originating, but not 
, -r.?,-lei4i~;~~irnql, . ) - ,  incal traffic, including but not limited to transit traffic. Until such time that 
d-9sraw;l jr.tOVrdt% CLEC with local/EAS usage data for terminating local traffic, Qwest shall 
- $ I  e-tri3rrjfi, CiZC far lerminating minutes of use. 

(A 72 1 Customized Routing permits CLEC to designate a particular outgoing 
%rir!tk,, lha",rsJilt carry certain classes of traffic originating from CLEC's end users. 
CtsSi~rrrr;~~b muting enables CLEC to direct particular classes of calls to particular 
~:;!~ptu<j V C I ~ ~ S  which will permit CLEC to self-provide or select among other providers 
rjf ntrtc::r:%fic;ir hfecilities, aperatar services and directory assistance. Customized routing is 
.,b t?tstt#;7sa itrlnction of a Swilch. Customized Routing may be ordered as an application 
m h  t"til:;satc nr Unbundled Local Switching. 

1 ~3 ? , ;.: CLEC, may elect to route its End User Customers' traffic in the same 
r~wr i f i r '  35 Qwost routes its End User Customers' calls using existing Qwest line class 
n;z.:cti:i:;) Thts uptian ellmirrates assignment and deployment charges applicable to new 
fX!F,32 irna clc7~6 cade(s) required for custom or unique CLEC routing requests, as 
&-:,ertbr$rf ir? 1i-w Sectiari, 

3 ,  t&O TCWTPG and Gonditlons 

q 1.7 y f 
*, +. 4 Customized Routing will be offered on a first-come, first-seved basis. 

i i $222 I.XEC has two (2) options by which to route its End User Customers' 
t:; $ l i ; a i  

;a j CLEC may elect to route all of its End User Customers' calls in the same 
manner as Qkvesi routes its End User Customers' calls. This option allows CLEC 
to usa the same line class cocle(s) used by Qwest and thus eliminates line class 
c~ctefs) and deployment charges to CLEC. 
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b) CLEC niay elect to custom route its End User Customers' calls 
a811feret?tly than Qwest routes its end user traffic. CLEC may choose different 
saritirig by traffic type, by prefix, etc. In this option, there will be a charge for the 
astaaiishnaenl and deployment of a new CLEC line class code(s). If a CLEC line 
~ h s s  code(sj was previously established and deployed at a particular end ofice, 
only 8 deployment charge will apply per new end office location. 

2'; 8 2 2 ;i In both option (a) and (b) above, CLEC shall provide comprehensive 
rz_ii*?,*t*i<j rirfarrnatiori associated with any routing request. Qwest will provide line class 
Wr?irhi\5 to CLEC for inclusion in CLEC LSR (Local Service Request). 

;+ 2;: .j 1 Cllarges for development of a new CLEC line class code(s) for routing of 
l-k%~;W'\t A s ~ t s t m x  and Operator Services iraffic is included in Exhibit A. All other 
9 tr4tqii11 P ~ x : I I F ? ~  arrangements shall be bllled on an Individual Case Basis for each 
- .Slrin: r ~ t ~ t ~ f j  ~ O ~ I I E S ~ .  

T i  T ?  3 ,,f Charges for the installation of new line class codes for custom routing 
.tr~;l:r(jr.zfr.:~fttS for directory assistance and operator services traffic is included in Exhibit 
A :ri:*lnli,lt~ar'\ charges lor all other custom routing arrangements shall be billed on an 
u*rl'wcW;ll C:se Basis for each Switch in which the code is deployed. 

11. 32 4 1 CLEC shall issue a Service Inquiry form detailing its routing and facility 
r r x i j g i r p * ~ i e  prior !a a pre-order meeting with Qwest. Refer to the New Customer 
"' - 
t - ~ t ; t i b - ? i f i t l r ~ a ~ r ~  contained in the PCAT for a copy of the Service Inquiry. 

LA !eY*j:z After the Service Inquiry form is completed and provided to Qwest, the 
igrfjcr meeting wilt be jointly established to provide Qwest with the comprehensive 

i-t:rwi:sk pion. S J ~ ~ C I ~ ~ C  routing requirements and Desired Due Dates, 

r ;  ?$? 5~ ;.i Qwost will provide CLEC a detailed time and cost estimate thirty (30) 
iL:t!-i~r-*:$s days after the pre-order meeting. 

: i 1 3 4 4  i f  custom routing is requested, CLEC shall submit a 50% deposit for the 
c ~ , i . F ~ i i s i r - ~ * ~ ~ ~ ~ l  wid deployinent of a new CLEC line class code(s). Qwest will assign a 

tCt2 C lrne class code(s) and provide it to CLEC for inclusion in the LSR (Local 
i ,!, ,d- WVLI:~Z~S!) which CLEC will subsequently issue for deployment of the line class 

i ,I k-, 5 j f:y Owest 

- t 1 vq -; 2.' If CLEC elects to route their end users' calls in the same manner in 
lvim:j; 8!w..st rc3utcfs its End User Customers' calls, establishment and deployment 
i *.~rcgw. Ictr FIBW CLEC line class code(s) will not apply. Qwest will assign existing 
ij~w*:! Bim: code($) and provide to CLEC for inclusion in the LSR (Local Service 
R c ? ~  W4j 

$3 9:; +~,f; CLEC must place the associated trunk orders prior to the establishment 
trr" rkproyir~enC of t m e  Class Codes in specific end offices. 
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i+c 11 3 1 B Qwwl  will provide CLEC with non-discriminatory access to signaling 
tpl.5.ir 1 1 . 7 1  hb3& s -# S I ~ @ ~ U ~ ~ J ~ ~  signaling links and Signaling Transfer Points (STP), call-related 
t!a:nlsa$cr; XI$ $ernice Management Systems (SMS) on an unbundled basis. The 
$F*.".4~i~i~9vi@ ailltf-r@I~r~d da!abasss and associated SMS are addressed in Sections 9.14 - 
+$ 2 ?' ~ ~ G @ S S  Iit Qwe6t's signaling network provides for the exchange of signaling 
~~:.dli>frrWs>i~ O E B C B S S ~ T ~  to exchange traffic and access call-related databases. Signaling 
s, ::=r~.ia.tb*~ wti-lble CLEC the ability to send SS7 messages between its switches and 
r,w~+~:"a %~~V~ICIIJCS,  f ~ n d  between CLEC's Switches and those third party networks with 
.iir-.i,-ii airjnalit~~ network is connected. _!-west will qf&t&!nb7u!idIed access to its 

- r 1411 j; f icFwm 9 to C X  E_V, 3 thg t z~p,qiigsJ gig I?@ I ~ g -  i \ s _ a ~  .rU&,b~Lg~e-dNetwIk.ELeme_n_tar 
,*,$ri c k f  ;I U&fi comb~p_alion, CLEC may access Qwest's signaling network from a 

e,A FYL Sinta~ch WID r~nbundted signaling and unbundled signaling transport elements 
f>~z!r.~wif CXEC'S Swiich and Qwest STPs. CLEC may access Qwest's signaling 
e.cw&% G i l m  e;%ctl nf its switches via a signaling link pair between its Switch and the 
72tm7" !AT& CCLEI: may make such connection in the same manner as Qwest 
:-'irrirt&i x l r w  07 its own switches to STPs. Access to Qwest's signaling network for 
jh l i fFKi .a t f := ?if f r ~ t h ? r ~ ~ t ~ n @ ~ t i a n  and the exchange of traffic is addressed in Section 7, The 
C ~ s i w n i  Cft~firrel Sigr' l~l i~ig used by the Parties shall be Signaling System 7.'16 

34 1 *t 1 ;; Cuarnnn Channel Signaling Access CapabilityISignaling System 7 
; a1 a -K.Q- , ,, , ,+i&l,-t, ,rj pm~ides multiple pieces of signaling information via the SS7 network. 

Z%a Gbiij:t,tl~ng Srrfr~rixafion includes, but is not limited to, specific information regarding 
; -s?;.~L a?latfa ot'i assaciated Feature Group D trunks and/or LIS trunks, Line Information 
F3.rtht3;2rm ikfDBj rhta, Lacal Number Portability (LNP), Custom Local Area Signaling 
. r j a t % C ~ t W %  {C1,ASSf, 8XX set up information, Cali Set Up information and transient 
US? ,.r>. =r kc,, -- 4 , P \  ,.,;7j ,L 

<$ % 5 . 3  '1 @ m a  srrd ConcSiOians 

si 4 2 ; s  a Alf c;len'ients of the unbundled CCSACISS7 arrangement will be 
rp-;i$q"r-cf Srn an Irtdivislual Case Basis based on CLEC's design requirements. All of - . *P -2 

; i.ei,, -, r;~dwndtaci design sle~rnents are subject to facility requirements identified below. 

~pon'  a!? Ihs Paper Warkshop at page 52. 

Rsvision, May 20,2002 (RedlinedIFootnotes) - 202- 
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f5  C=- sr 23 ,z T,? cc *: At a minimum, transport facilities must exist from CLEC's Point of 
@m%clrct.,l sr Signaling Point of Interface (SPOI) to the identified Qwest STP location- 
h>+>@tandlcd Iranspart facilities to acconrmodate CCSACISS7 signaling may be developed 
iE-VE4 ~~frrh~tnbied Network Elements (UNEs) as defined in Section 9. 

ir  7 "4 "7 , 3 CLEC's CCSACISS7 design requirements will include, but are not limited 
;; i 

+-$ 13 $yj "1 STP Port - This element is the point of termination to the signal 
siyiPdwr"rg capabilities of the STP. Access to a Qwest STP Port is required at a 
am revcr. 

D 23 2.3 2 Specific Point Code detail including the identification of CLEC's 
Qngt!-r8tir%gk Osstinetian and Signaling Options (i.e., ISDN User Part [ISUP] or 
Pr;mh;f~tiun Capabilities Application Part !J-CAP] requirements). 

3 33 2 3,J All signaling routing requirements will be identified in CLEC's 
clesiyr. CLEC will provide industry standard codes identifying Qwest end offices, 
I;~rirl@rurs, sub-tending end offices and STPs that will be included in the designed 
ijtsbnrirdfad signaling arrangement. 

':. ? + ,: 4 "rh@ CCSACISS7 unbundled arrangement must meet the following 
z * *  J'~fS"i;$l$tyj:~.; 

q i ~ , ~ ; ?  d l  3 Both Clwest and CLEC are obligated to follow existing industry 
%l;iia63r!.ts as descr~bed in Telcordia documents including but not limited to GR- 
!5$5 CORE, GR-994-CORE, GR-394-CORE and Qwest Technical Publication 
c' j'J.Q 

i, j 13 2.3 2 CLEC's Switch or network SS7 node must meet industry and 
Chw5t cerlllicafi~n standards. 

$1 1 ;j 2 :q 3 Unbundled transport facilities as identified in Section 9 of this 
r"itji@f%met~! rnusl be provisioned at a minimum DS1 capacity at CLEC's Point of 
Pis:mce or $POI. This facility must be exclusively used for the transmission of 
t~~ t ih~ ixk  control signaling data. 

l,i 1 3  2,4,4 Calling Party Number (CPN), or a reasonable alternative, will be 
~.rr:;ili;.or-sil by each Party to the other, in accordance with FCC requirements, 
~ s f l i ~ l ~  rccciued from another Carrier or from the telephone equipment of the end 
r f i  f! f 

'i 13 1' 4.5 Carrier Identification Parameter (CIP) will be delivered by CLEC 
t i r  l2ivrst i r l  irlccwrdmce with industry standards, where Technically Feasible. 

9 13 2,4.6 Provisions relating to call related databases (i.e., 8XX, LIDB, 
Ar.j,-ilnccd Intelligent Network (AN), etc.) are contained in other Sections of this 
Aycemant. For example, LNP is described in Section 10.2, AIN in Section 9.14, 
LID13 in Section 9.15, U X X  in Section 9.16, and ICNAM in Section 9.17. 

d 2 4 4- . .  - .6ii * * r 5 i h 4 3 ~ ~  +t- 7 SGAT Secand Rwisian, May 20, 2002 (Redlined/Footnotes) 
." , , a-. x $4-2 34 ,%*$ Ah*f- : i  
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@&+ 2 'L ,ai-~., . ?..+ ,q4*:krrr~~ , :h4'$$%?3 EL f ~ t  l h ~  ~~i+k%mdled CCSAC/SS7 elements will be assessed based on CLEC's 
wwi*;I~c &3$'443 : ~e t j ~ i r f ? f~ -~~ len t~~  Bath nonrecurring and monthly recurring rates may be applicable. 
~ % - % . w g ~ ~  fcWg wppri415 to all messages traversing the Qwest signaling network. Messages 
+ m 2 ' i  ITSS:: t ~ i , a r ? $ ~ t , t  m rtnatur~ (not destined for Qwest databases) will be assessed message 
4 f%:?traw$ ddiiI&i is pmvided in Exhibit A of this Agreement. Rate elements for unbundled 
,,z - 
,*; $.&4~7$2$3 &r$~6ntg arc: 

5:33\ Nonrecurring Rates. CCSAC Option Activation Charge - Assessed for 
:&b+i; SF ct~sngirrg a paint code in the signaling network. Qwest will charge CLEC 
I'.vio4 u p n  4% selection of either basic or database activation, as detailed in Exhibit A of 
[vI*.~ h ~ j i ~ ~ p i ' ~ \ < ~ ~ \  

$I : h% +,: 2 Re~u r~ i f l g  Rates. 

li ?;$3.2,"t STP Port - a monthly recurring charge, per connection into the 
$TP 

6 ! 3 3,2,2 Signal Formulation Charge - a per call set up charge for 
fr:ti.~-rr;iating Ihc; ISUP message at a SS7 SPISSP. 

f r  \3.3 2.3 Signal Transport Charge - a per call set up request or data 
tcqtmt charge far the transmission of signaling data between the local STP and 
.:jn 13?'d afftt% SPISSP. This rate element includes separate charges for ISUP 
,v~it TCPP messages. 

%,r :3 3.2,4 Signal Switching Charge - a per call set up request or data 
t r h q r s ~ 3 t  chalye for switching an SS7 message at the local STP. This rate 
i;iiisi-rant. ~rsslrsdes separate charges for ISUP and TCAP messages. 

8 53 4 Qrtf$trirlg 

" ? ? , I  1 CCSACISS7 unbundled CLEC-designed elements will initially require 
r $ * w u  iirfcsrrnation frorrl CLEC. Ordering for CCSAC/SS7 will be handled on an 
!ES~%Y(!SILI~ kla!$%, ~ ~ i l i g  service activation meetings between CLEC and Qwest. CLEC will 
& t ; ~ ~ r & ~  4~ T f~ r i z !a t i~~r~  Questionnaire, Link Data Sheet and ASR during the service 
;-ti, ! i ~ r i i f i i ~ ' t  bn8~tir"gg. 

;;. a ..II -1 :I t3;v~5t will provide jeopardy notification, Design Layout Reports (Dl-R), 
i r :L ; rv l i i i~ t r~f~  N~it i ! lcat i~n and Firm Qrder Confirmation (FOC) in a non-discriminatory 
~ q , ~ i y  \4:{ 

G i  ; j  Due date intervals for CCSAClSS7 will be established on an Individual 
ess7k. @&i5 

D 29  5 $4$z~ir~~waancs and Repair 

- - 
?rs3 g f  $ f  t,221.r ,& @ -  ,_rdorm cctoperative testing and trouble isolation to identify where trouble paints 

~?s+.j: G i  ill;; ~ 3 x 5  Cnrrnecticrns will be repaired by CLEC and Qwest Cross Connections will be 
;q.;ti m: $twst.. Matnlenance and Repair processes are contained in Section 12 of this 
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n& sip~ic-i'a m j  dferecf and available as an enhancement to CLEC's SS7 capable network 
J ,..,.,.Am 3 W F ~ $  OPCT;~~~QI\ 01 AJN Version 0.1 capable switches. 

3 $4 t I AIN C~jstomized Services (ACS) - Allows CLEC to utilize Qwest's AIN 
w - ~ b  apyir~vttan dcvelopmcnt process to develop new AIN services or features. ACS 
\j7 rts:iann:f?cd urr nn individual Case Basis. The elements are also combined on an 
i~rcirg~rsmb Case Basis to rneet CLEC's request. Services developed through the ACS 
pai:tz+tp can athw be implemented in Qwest's network or handed off to CLEC -to be 
.RT~F&P~! ifa ttri awn network. 

9 ? * s  q 2 AIN Platform Access (APA) - This service allows CLEC to provide to its 
wiil tj:ws any AAI service that is deployed for CLEC utilizing the ACS process in 
f' . , +Z~r '4$  . 3CP. awest IS responsible for the Provisioning 0.f these AIN services. CLEC 

r&? ta populate data for Provisioning of the Call Processing Records (CPRs) 
-law% tit t f l ~  SCP for AIN services. The process to provision, modify or update 
i:*t~xf"~~,:rrissri in 1ho AIN databases is predominately manual. 

i!,?$$ 2 :! AIN Query Processing (AQP) - TCAP queries are used io collect 
.r&tnvsiiiarr Srmn ths AIN database for use in call processing of the AIN based services 
+e%:i71,cit CLEC iei,tt?cliss a query from an AIN capable Switch over the SS7 network to 
:+ f&$;ai2?t$ Sigrml Transfer Point (STP). This query is directed to Qwest's SCP to collect 
,fxs+ ~f t i  fk rmponsa fo the originating Switch. 

% '$4 2 i s r n t s  and Cmditions 

tt 1 &j 2 j AIN Customized Services (ACS) - Since each proposed service is 
i:nrt$il@ : i r~~f  c~r'rrplax, when ACS is ordered, Qwest conducts a feasibility study which 
rrX%~t::sk.$ the emaunt of time and cost necessary to develop the proposed service or 
%:?ui;9ti~,a~"f1~ii?nl. The charges associated with the feasibility analysis, development and 
ztL. Jx,!ti..nrmlalii4n /;) 1 5  shall be established pursuant to the BFR process as described in this 
Ai.p~.-~~cwrt. Ttw sawice is developed and tested in a Qwest lab environment. If the 
*.arfs?,;k is i ~~ l t l n i en tm i  in Qwest's network, it goes through network test prior to 
iq i i t f i  ~ ~ i i t t l ~ ~ f ~  

.I a - 4  -. 
Jet i +, AlN Platform Accass (APA) 

!; 7 ~ 1 2 2 1  Prior to activation of the AIN feature, CLEC's Switch point code 
W J W ~  actlv8ted for AIN processing on the CCSACISS7 link (described in this 
Swrrcrn] that is transporting the AIN query. 

<i 14 2 2 2 QwesZ will provide requirements for data load preparation and 
4etivt:ry by CLEC. 

S 14*2,2,3 In order tn make AAOS service work, service logic must be 
nartclsd in tho AIN application to provision an AIN service on the platform for 
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i",t&iS; Q-v&sZ IS rasponslble for Provisioning the Call Processing Record (CPR) 
8: @$Q SC'p 

Er $5 2-2 d Eech end user line must be provisioned by the facility owner. 
CbXC la rmponsible far setting the AIN trigger in its Switch. 

d t  % Q  :! 2 g klN Query Processing. Qwest will certify and test CLEC Switch 
fw &IF3 rrlussag8 transmission to assure quality performance as described in this 
& ~ b n  Q l l ' u t ' ~ ~ t  and CLEC will test cooperatively. 

- ,  :a$ :, y AiN Custatnizcd Services (ACS). Hourly rates are applicable for each 
is:ri::"lw\\ ~ 3 f  f t t ~  ACS service according to the estimates determined in the feasibility 

w ;  'ilm spac;if~c charges for each component and the terms and conditions for 
+ - i< , 2a'-t,q, .. . .t 3tr:ari bc? tlescrlbed in the BFR response described above. 

s q  $%g fl AIN Plalforrn Access (APA). APA Is billed a monthly recurring and a 
t''bf:-i::3~iei a'MjnrBCUfrlng char'ge far each AIN feature activated, per telephone number. 

+ + .: J : -) hlN Query Processing. The AIN service rates will be developed and 
.qY +e,'-~.?, ,rr ; K C C J C ~ ~ I I ? C ~  with the specific service requested by CLEC, 

u ."P ACS 4s ordered on an Individual Case Basis and is coordinated through 
:?-$- f&;,.:i;is it$GQtrnE ~ ~ ~ ~ r ? a g e r  and product manager. Due date intervals for Ihe proposal 
:'??zk*ii: t f~f i3 i l~d bf&&~: 

; 3 i  "flrtiiin five (5) business days of an inquiry, Qwest will provide CLEC with 
i T i +  $swiz~ R B C ~ L I ~ S ~  Form. 

$ 3  f Wilhin tsn (10) business days of receiving the Service Request, Qwest 
I+& pmwtla a writlet? acknowledgment of receipt. 

lr  ,$ Within fifteen (1 5) business days of acknowledgment, Qwest will assess 
i k  $h:rwc@ Request and prepare for a meeting with CLEC to review the Service 
%Y;rri.%k 

ri' ; Uwt:sl will be available to attend a Service Request Meeting within five 
t*ik t:usrr\nss days of the completion af the assessment. The Service Request will 
t:lr mnwkw:,l accepled once Qwest and CLEC come to an agreed-upon 
~sridesst;indrrig of the service feature set and scope. 

i* I Wtthin thirty (30) business days of acceptance of the Service Request, 
2wtst wfl provide a response, the Service Evaluation, which includes an initial 
-S;"FVI~X B V E ~ I C ~ ~ ~ O ~  and development time and cost estimates. 

l t  Within ninety (90) business days of end user approval of the Service 
G a ~ ! 4 i s o ,  Qwast will complete a Feasibility Analysis, which includes 
dnueloprnarrt time and costs. 
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g+crr,iiricsr:rcj a+zlritarabl~s are negotiated with CLEC so that mutually-agreeable Due Dates 
L x r w  im I ~ A P J ~ C ~  c~inplexity are established. 

b i  14 4.2 APA is ordered using the LSR form. 

tr$ *$-;J In the event that Miscellaneous Charges apply, they will be applied 
~ p i ' L ~ ~ m t w l  wth t h e  applkation used for equivalent services ordered by Qwest end users. 

Q 7.3 4 j Upon receipt of a complete and accurate LSR, Qwest will load CLEC 
i f * f . M 5  wiQ the AIN database within ten days. Qwest will also establish translations at 
w* 57P l i c k  ullnw query access from CLEC Switch within ten (10) days. 

:'s ad s-zj Corvpletion notification will be either by e.-mail or by fax. 

t b  $4,4 6 A1N Qucry Processing (AQP) - is specific to the service ordered and 
w& ~:%!al;lli~l1~~1 al t h ~ :  time of the APA ordering process. 

3 $5 5fsulurfi;r;.pan@r,Bion to Line Information Database (LIDB) 

9 15!.f,l Line Information Database (LIDB) stores various telephone line 
riiimtngirs arid Special Billing Number (SBN) data used by operator services 
rbyr;lfit-!ts ta process and bill Alternately Billed Services (ABS) calls. The operator 
mvrcas syslam accesses LlDB data to provide originating line (calling number), 
B ~ i t f i i ~ ~  number and terminating line (called number) information. LlDB is used for 
r-;~lltrtg card validation, fraud prevention, Billing or service restrictions and the 
*wh~ncccrunt information io be included on the call's Billing record. 

9 75 ?.?.2 Telcqrdia GR-446-CORE defines the interface between the 
;idrtnrr7istrstinn system and LlDB including specific message formats (Tclcordia's 
TR.qNg,GF-000Q29, Section 10). 

:t {"j ;+ Tams and Conditions -- LlDB Storage 

;''Li^C ::vdir prclv~rte jnllial data, add, update or delete data, and license said data to Qwest 
1a.7 j%i:-i~t>tci4 t i? Qwest's LIWB. CLEC will provide and maintain necessary information 
L: .;;-ti:t::akt Givest to provide LlDB services. CLEC will ensure, to the extent possible, the 
,tt,--;~r~jsy 0;3t itlo data provided to Qwest for storage in Qwest's LIDB, and supply updated 
, $::~-i 1 rr;tc&ctl data Ir l  a limsty manner. 

:$ ifx 3 3 Flats Elements -- LlDB Storage 

(: R!E! D m  Goorage does not have a recurring charge. When electronic access becomes 
~ i ~ & i W a e .  n arss-trrnc-, nonrecurring fee may be charged for the initial load of CLEC's data 
c;vs LfUB 

(J .";$"t i;l Ordering -- LlDB Storage >M+-P: *-,i.~,il> fhiiuhg W A Y  SBCUII~ K~vision, May 20, 2002 (RedlinedlFootnotes) - 207- 
. d * l-. G '*<* ~ $ ~ & ' t % * f - +  
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'26%*%4 wit h f~  zrr$p@f!rlsibt~ lfnr loading and updating CLEC's line records into the LIDB 
~ t f * & r % ~ *  R c ~  t tw data provided by CLEC. The establishment of CLEC line records will 
f r ~  is ~ ~ ~ u ~ w m r d  thfough an interim manual process. Updates, adds, changes and 
J*-' ,~~i&~+'% ?\"tubsaqnent to the iriitial file for establishment must be e-mailed to Qwest. 

i=.i:~i~i't0~:-"%~y t~pdiirfes (adds, changes, deletes) may be faxed. CLEC is responsible for 
, i : n i L , a q  r ~ f  !he &]la sent to Qwest, Inquiries from CLEC must be faxed to Qwest 

i;%~t*+,i R r r  J;'@~.OZ~@~ F O ~ S  appropriate for the type of inquiry requested. 

% ? 5 2 R 6 m  'tbalidaFiosr Administration System (LVAS) Access 

- 
n r  ;s 3 1 23ewriptior1 -- LVAS Access 

l ~ V ~ ? l , l  LVAS is the comprehensive administrativ 
&%crr Imzk the LIBB data and coordinates line record 
rirr!uiiai;rr?t LID8 dn!sbases, LVAS is the vehicle that audi 
F F T : ~ ~  srr;sut.ut.; acctmte responses. 

$ :a :J 1 ;; LVAS access is available only to facility-based CLECs. 

"T'aftns and Cor\ditions -- LVAS Access 

5; j f i  7 2 1 CLEC will provide Qwest with the following informati 

nt Tka LID0 service requested (i.e., calling name, 
Originating Line Number Screening (OLNS), ABS, etc.); 

$1 CLEC's Ravenue Accounting Office (RAO), 
Number (OCN), and/or Local Service Provider ldentifi 

The NPA NXX and signaling point codes for the 
Offke Switches from which queries are launched; 

63 The identity of CLEC's SS7 provider for Number P 
OLNS and calling name; 

r ~ j  The identity of CLEC's operator services provider fo 

I)Jnfmtiunally Left Blank; and 

Y The contact names and fax numbers of all CLEC 
ccrf\tacleci for fraud notification and LIDB data admi 

ri CLEC will e-mail to Qwest all updates, adds, 
4 a W i o r ~  kc, the initial file in ASCII format. 

2 1 5  2.2 3 Within one (1) business day of receipt of t 
,tfk:tt'tpl to load the file Into LVAS. If Qwest successfully lo 
ttia aigtrtat~: of CLEC's filss will be notified by Qwest. 

fk'k5224 In the went that Qwest is not successful in 
btmuse wrrars were detected, Qwest will e-mail the file back t 
t m 2 f  ? I O ~ ~ C F ~ ,  

;,+~yg%i :;;i;i%n t$+r;iittu .$1%,T f$al:i)nd Hovislon, May 20, 2002 (RedlinedlFaotnotes) 
." 
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q 13 212,s Reserved lor Future Use. 

"4 4 5  2 2 a Qtvast wit1 provide to CLEC the necessary methods and 
pri":..I".t?~ro~m when the LVAS electronic interface becomes available. 

',d 5 5 'i R m  Eienvmts -- LVAS Access 

s 73 ;!,:I 1 LIDR Line Record Initial Load Charge - CLEC shall reimburse 
.r'$m>$t fuf idl charges Qwest incurs relating to the input of CLEC's end user line 
r.ji;.xxrb il'klclfi'naiirjn, irlciuding the formatting of data so that it may be loaded into 
t,"B%S. 

" b  a5 P 3 2 Mwl~anizcd Service Account lJpdate - LVAS Access is the 
pwchcr: \.utrtch allows CLEC to add, update and delete telephone line numbers 
- f i i ; f ~  flW Qwsl LiDB for CLEC's end users. Qwest will charge CLEC for each 
srMillran or tqsdale pracessed. 

r z  t i 3  -) -5 
. ? >  , *3,3 lr?dividiral Line Record Audit - CLEC may verify the data for a 

~ ; . & t r  h i r  EIO) digit line nilmber using an inquiry of its end user data. 

v I C. :? 3.4 Accntrrlt Group Audit - CLEC may audit an individual Account 
t,l:l*.qlp b$PA-NXX 

17 f z  ,3 kxpm31fed Request Charge for Manual Updates - CLEC may request an 
t t i  #*4+~ I :iariwl jif&l?kft@ to the LID0 database that requires immediate action (i.e,, deny 
8 b-l$ z b * F f + ;  

f &vet;;\  hell assess CLEC an expedited request charge for each manual 
i j  : I 1  

Urdartng - LVAS Access. 

@:?itrtr;rg - !,me Validation Administration System (LVAS) Access. 

14:~; f I LIB@ Q~~ery Service provides information to query originators for 
::x+ r i i  pIlrLrY58NIg Atter'nately Billed Services (ABS) calls. ABS call types include 
: .~:i:iq ::fir& hlit.,r;l to third number, and collecl calls. 

T j  :3 :j 1 2  On bahalf of CLEC, Qwest will process LlDB queries from query 
i , ! t tL~i t~ .&~rs  :;'Y'eI~c~>mn~unicatio~~s Carriers) requesting CL.EC telephone line 
ow&o: bcata Qwest allows LlDB query access through Qwest regional STPs. 

, May 20, 2002 (RedlinedIFootnotes) - 209- 
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'ft,ams mtl Conditions - LIDB Query Service 

i, 

t i  T3.3 2 '1 All 1,IDB queries and responses from operator services systems 
31x1 iW ofkwi  a(;? transmitted over a CCS network using a Signaling System 7 
4%%7? p~liftd~af (TR-NWT-000246, Bell Communications Research Specification 
J:' :ii,vnfralg Sy stein 31, 

2 t:, 3 ;: ;? %tie application data needed for processing LIDB data are 
: ; t w t l f r &  a5 Traras8~tion Capabilities Application Part (TCAP) messages. TCAP 
~ r : i - . : x 7 c + p r $  may be carrigcf as an application level protocol using SS7 protocols 
:%-p >.,$=:as ziarta%x;tQ& Iransport 

~ . I : I  ::in The SCP node provides all protocol and interface support. 
(.+s ki",i%'t cxs~tn~!cii~ns will be required to meet Telcordia's GR905, TR954 and 
1,5&e1! Y* 2 '~~1wtc i~f  Publice\tion 77342 specifications. 

~ . t  4 i: 3 :" Qwest will include CLEC-provided data in Qwest's LIDB in 
. A  wfh $~:clion 9.15.1 (LIDB Storage), and allow access to the data 
i:r?.ii!-4;:t 80 C"Jwest n e g ~ t i a k d  agreements with Telecommunications Carriers, 
aLii .$dirir.i GLEC'R end users the same benefits of said agreements as enjoyed by 
i ~ s % . , . ~ + i I  t f m 4  t E + P i F h  Q~ l~ost  will update CLEC, data, as requested by CLEC. Qwest 
,%.,I  ; ; V ~ # F ~ S I I  f i i ~ ~ ~ a b  prwided heremder and determine the applicable standard 
f 71 rL d&a. tr ,  3ccordnncc with operating methods, practices and standards in 
+'ike J C%V~,FS\ sI*E.II~ oxsr~ise reasonable efforts to provide accurate and complete 
4 '$3.; *iitc~rlngtron in Q w e ~ t ' ~ ;  LIDB. 

F;,.,%,3 1 Tha recurring charges for LlDB queries for Alternately Billed 
5knit:rw J A W )  processed by an Operator Services Switch are contained in 
C xt l i~ . i i !  A, nT \Ills Agr@ernent. 

:i j ,; 3 J ;: LID8 Query rates apply in addtion to all applicable CCSAC 
d 0. 
9 $ 3  $&P'i 

0$cloting - LID0 Inquiry Serv~ce 

**  t {3 3 +j Prnvisi~ning of LlDB is done via the LlDB Access Request 
: U p )  rac~kp1 of an accurate LIDB Access Request Form, Qwest will 
: : j i i : + + i ~  ~ i ! l  rv:wssary work and service will be available within seven (7) 

f i i l - i - r  lii:?:?:i cf;-ay~ 

;J :$.; :i A ;i tn i tdd i t i~n to the LID0 Request Form, Hub Providers requesting 
& ,.-xsL 
r; sj,.jfZ :.i:fYii:iiS on behalf of CLEC must furnish Qwcst a Proof of Authorization to 
iww mat they h w s  CLEC authorization to provide these services. This letter 
tli~aot QG t ~ t l t ~  prior to Provisioning. 

, May 20, 2002 (Redlinsd/Footnotes) 
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.;fl :$ ? 9nss;rrptiur1 Fraud Alert Notification 

6 ,  i g . .$ 
i -is r'crrs~s a t e l  Conditions - Fraud Alert Notification 

:&+w?$E 4 1  sr&y CtEC sf  i;yslf;rn alerts on CLEC end user lines. At the direction of 
, Y s  'r&2r,i;.T- (I i 3~ce : t  w!# i f i ig f~ tu t~  a block to prevent any further occurrence of fraud or 
~;*w&+r:!:$&: f ~ f j  d~:~rgrss in accordance with practices used by Qwest for its own end 
v + ~ l ~ ~  !:at'& $st \at j~~si  include, but are not limited to, removing from valid data those 
-1.11 t @&7i- .v  { X I I : ~  8:weril ar ~~ncorlectible toll charges. 

' e :  2 :f Rate Eienicnls - Fraud Alert Notification 

1: :*I 4 A Clrtjrsnng - Fraud Alert Notification 

r: i f >  i &%x I.&\;ltmso QIIIX~ Service is an originating service which provides the Carrier 
:,~-*a,f . .'ihaW i : i > i $ r h  (CiC) nr'ldtor the vertical features associated with the 8XX number. Call 

PI ::r-+r -t~mr~~~~tr:~:raft I D  ~JIC SMS/800 Database reflects the desires of the owner of the 8XX 
6 : C . v ~  ; l f ) i v i r ~ f ?  i f f  le~r sMslf300 by its chosen responsible organization. 

?3 2 I X X  Qgrrtigtlai Faatrtres 

q 1  ( I { ,  1 f3QTS Translation - Delivers the ten-digit Plain Old Telephone Service 
iii'i;fB 5;,t r r rmiw la GCEC. To determine that the call originated as an 8XX number, the 
r r d ~ k  gmtqi 1n1iW bui! pr-uvisioned with Automatic Number Identification (AN!). AN1 digit 
.'ti ic.5 bt- dutiverad to the trunk group, 

!; :;, 2 J CMI Handling and Destination Features - This will allow routing options 
:') q w o i v i r t g  iil smgl~? Carrier, multiple carriers, single termination or multiple 
w M~~fttple lerminatians may [require the POTS translation feature. Variable 
3 ;&f%trk;j <,ql!laJ2s 

;&I Rat~tirlg by oriy inating NPA-NXX-XXXX; 

$2 1 Time of day; 
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Ordering Process 

c Day of week; 

d)  Specified date; and 

e) Allocation by percentage. 

Ratie Elensents 

9.'16.3.1 The recurring charges for 8XX Dataloase Query Sewiers. POTS 
Translation, and Call Handling and Destination Features are contained In Exttibit A $1: 
this Agreement. 

9.16.3.2 The rates for 8XX Database Query Service only apply ko qgu@tres fmnt 
CLEC's Switch to the Qwest 8XX Database. If CLEC routes BXX traffic lo QVIW ~ Q P  

delivery to an interexchange Carrier, the call shall be handled 2s jatntiy p.ra\;ic'& 
switched access. If CLEC routes such traffic to Qwest without perf-forrtmg the qusw. 
Qwest shall perfor~n the query in accordance with its swifched access Bsritf, 

9,16.3,3 Nonrecurring Options Activations Charge wilt apply for GLEC fc, sctmle 
8XX Database Query Service. These rate elements are contained in the CC"sCfS%T 
section of Exhibit A. 

9.16,4,1 CLEC shall order access to Qwest local STP (links and park) prhr &I or 
in cotljunction with 8XX Database Query Service. 

8.16.4.2 The information and time intervals to order %Tf" (hnks nod partsZ are 
contained in the Common Channel Signaling CapabititylSS? %cttmn al O r k  Ag~e~tfnG6f 
STP links and ports are required with 8XX Database Query Service- 

9.16.4.~ 8XX Database Query Service shalt be provirtect within ihtrlrp (304 E%Q% 
after CLEC has access to the Qwest local STP. 

8.1 6.5 Technical Requirements 

Y,16.5.1 Qwest shall make Qwest's Toll Free Ntl t t~b~r Datsbsse ittraiiabF& 
through its STFs, for CLEC to query from CLEC's designated Switch, 

9.16,5.2 The Toll Free Number Database shall reftrm Carrier ideniilt~cairr;rn arrd, 
where applicable, the queried toll free number, translated numbers arxi mskfr~chiac~s as t: 
would in response to a queiy from a Qwest Switch, 

9,"t6.8 Bnterface Requirements 

The signaling interface between CLEC's or other local Switch and the TotLFm Nunlber 
t?;;jtahase shall use the TCAP protocol as specified in the technical references tagsthef &ith \ k ~  
aigrralrng network interface. 



9,16,7 Technical References 

5CPslDatabases shall be consistent with the following technical references: 

9.16.7.1 GR-246-CORE, Bell Communicafinns Resisssrch Spct;dr~atir,-w 41 
Signaling System Number 7, Issue 1 (Bellcore, December 4894); 

9.16.7.2 GR-1432-CORE, CCS Nehvark Interface Specifi~aiiean (GCSNIS't 
Supporting Signaling Conrlection Control Part (SCCP) and Transaction Caysakiiffbe.-, 
Application Part (TCAP) (Bellcwe, March 1S94); 

9.16.7.3 GR-954-CORE, CCS Network Interface Speck'ttr~atir4ft f CCSWSj 
Supporting Line information Database (LIDB) Service 6, lsskie 5 -  Rev. 'L (BBWXB, 
October 1995); 

9.1 6.7.4 GR-1149-CORE, OSSGR Section 10: System In'te&w&, tssus i 
(Bdlcore, October 1995) (Replaces TR-NWT-OO"r49); 

9.'16.7.5 GR-1158-CORE, OSSGR Section 22.3: Line 1nfoi"n~bt:crn Qalabas~ 6- 
Issue (Bellcore, October 1995); and 

9.1 6.7.6 WGR-1428-CORE, CCS Network Interface $oe~ifrc;efran (GCSNIG) 
Supporting Toll Free Service (Bellcore, May 1995). 

9.17 InterNetwask Calling Name (ICNAM) 

9.17.4 Description 

9 17.1.1 InterRletwork Calling Name flCNAM) IS B GlwW servich:! thirt a$iit"uavrs- 
CLEC to query Qwest's ICNAM database and secure the listed name r~f~r~natlan For t b  
requested telepho~e number (calling number], in order to deiivar ET"tc"it lhfafltt6lt103 tv 
CLEC's end users. 

9.17.1.2 ICNAM database contains current IiWd  ram@ d a b  by warkrng 
telephone number served or administered by Qwest, ~nclttding Ir$k@d nscw ;!a& g~rovwj~cf 
by other Telecornrnunications Carriers participating r t? the calling T ~ B Y B  tfeltv~y zi~?fvicx.! 
arrangement. 

9.172 Terms and Conditions 

9.17.2.1 In response to queries properly received at Qby;lc:~t'$; ECNtiFd cf;t!;~b;l~e:, 
Qwest will provide the listed name of the calling party that, ~aka;6% ta E k  caIBr:'~,:g 
telephone number (when the information is actualfy avait&le irr B~?s l ' s  d&rhari;e alnd 
the delivery thereof is not blocked or othertvise limited by the caliktrrt; psv& ai i s fqe~  
appropriate request). CLEC is responsible for property a& acesimraly faccrri:bm.. at'& 
transmitting the query from its serving office to the Qwest databatso, 

9.17.2.2 In response to proper signaling queries, Qwest wifE p 6 ~ w ~ k  CLEG wdtl 
ICNAM database end user information if the calling partybs end user itffdrn?,&!taxt F:., stat-ueE 
in the Qwest ICNAM database. As a result, the cakd party srad us@€ can idat.rrkfy n h ~  
calling party listed name prior to receiving the calt, exctrgt if"l those C.ZWE% hwfw~a iEr8 
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calling party end user has its ICNAM information blocked 

9.17,2.3 Qwest will allow CLEC to query Qwest's ICNAM database in order fa 
~bta in  ICNAM information that identifies the calling party end user. 

4.17.2.4 The ICNAM service shall include the database dip and transport from 
Qwest's regional STP to Qwest's SCP where the database is located. Transpart from 
GLEC's network to Qwest's local STP is provided via Links, which are described and 
pftced in the CCSAClSS7 Section of this Agreement. 

9 17.2,5 CLEC shall send queries conforming to the American National Standards 
Institute's (ANSI) approved standards for SS7 protocol and per the following 
spncification standard documents: 

a 1 Telcordia-SS7 Specification, TR-NPL-000246; 

b) ANSI-SS7 Specifications; 

C) Message Transfer Part T I  .I  11 ; 

d Signaling Connection Control Part T I .  112; 

e ) Transaction Capabilities Application Part T I  .I 14; 

f) Telcordia-CLASS Calling Name Delivery; 

i2 1 Generic Requirements, TR-NWT-001188; and 

h lelcordia-CCS Network Interface Specifications, TR-TSV-000905. 

9 't 7.2.6 CLEC acknowledges that transmission in the above protocol is 
necessary for Qwest to provision its ICNAM services. CLEC wiH adhere ta other 
applicable standards, which include Telcordia specifications defining service 
applications, message types and formats. Qwest may modify its network pursuant to 
~ s t t w r  specification standards that may become necessary to meet the prevail~ng 
r%mands within the United States Telecommunications industry. All such charrgs shall 
be announced in advance and coordinated with CLEC. 

9.1 7 2 7  A11 queries lo  Qwest's ICNAM database shall use a suhsptenl  number 
jlhe designation of application) value of 250 with a translaticrn type value of 5, CLEC 
acknnwledges that such subsystem number and translation type values are necessary 
ior Q w e ~ t  to properly process queries to Qwest's ICNAM database. 

Y 3T2.8 CLEC acknowledges and agrees tinat SS7 network overload due to 
oxlrarsrdinary volumes of queries andlor other SS7 network messages can and wilt have 
a deirrnental effect on the performance of Qwest's SS7 network. CLEC further agrees 
rhat Owest, in its sole discretion, shall employ certain automatic andlor manual v ~ v e ~ l ~ a d  
controls within the Qwest SS7 network to safeguard against any detrimental eff~cts. 
Owest shall report to CLEC any instances where overload controls are invoked due to 
GLEC's 557 network, and CLEC agrees in such cases to Cake immediate corrc3l;iive 
ac1~1n9 as necessary to cure the conditions causing the overload situation, 



9.17.2.9 Qwest shall exercise reasonable efforts to provide BPzIrate $b& 
complete ICNAM information in Qwest's ICNAM database. The fCWkM irlf~m8G~n is 
provided on an as-is Basis with all faults. Qwest does not ar gusrante& %e 
correctness or the completeness of such information; however, Qkvest kvrli access fhe 
same ICNAM database for CLEC's queries as Qwest accesses far tts 6Wr) qetefies, Itd 

no event shall Qwest have any liability for system outage or in8ccessibrlify ar far fasses 
arising from the authorized use of the ICNAM data by CLEC. 

9.17,2.10 CLEC shall arrange its Calling Party Number based sertirces I# suck a 
nianner that when a calling party requests privacy, CLECl iv% not, reveal that raekr's 
name or number to the called party (CLEC's end user). CLEC wilt cornpiy ~ ~ f h  alf FGG 
guidelines and, if applicable, the appropriate Commission Pules, with regal'd tG hC&XXhg 
the privacy indicator. 

9.17.2.11 Qwest retains full and complete ownership and cnrlfrclll aver the iCWiA! 
database and all information in its database. CLEC agrees not fra copy. stMr;. 1~?~kkLm 
or create any table or database of any kind from any rcsporlse reseived a fk f  inrtlsting an 
lCNAM query to Qwest's database. CLEC will prohibit its end us@%i fmm m@ytng, 
storing, maintaining, or creating any table or database af any kmd from any ~espar~sis" 
provided by CtEC to its end user after CLEC initiated -:3n lCNAM c7~tet-y to Q%v+Sf's 
ICNAM database. 

9.17.2.12 
CLEC's incon 
viability of the 

Qwest reserves the right to temporarily discc:antintte We RCNAjL.1 scrwce if 
ling calls are so excessive as deterrnir~ed by- Qwk%t jeo~afdske %C 

ICNAM service. 

9.1 7.3 Rate Elements 

Rate elements for !CNAM services are contained in Exhibit A sf this Agreanlrrtnk. 

9.17.4 Billing 

9.17 4.1 CLEC agrees to pay Qwest for CBGR and @very c w r y  rr'vtinttx! mtu 
Qwest's ICNAM database for any informaticn, whether: as tlol Boy afsrrn;~fion rg ~ l ~ f ~ i l - i ~ j q .  
prov~ded. 

9 17.4.2 lCNAh4 rates will be billed to CLEC rnanihiy by Qcuast tor tha prbvkr;)glr$ 
month. 

9.17.5 Ordering Process 

9.17.5.1 CLEC shall order access to Owest locaE St'P [fietks ar:d pwtsf 'r'.:K~t Ic? nt 
in conjunction with ICNAM Services. Section 3"f3 contains inform;d&:t:,rr c x %  art4g:frrry S8.T 
and STP links and ports. 

9.17.5.2 If CLEC has an existing datamse of names Ihaf n ~ a d s  kt3 b~ tci")fnprl~i+ 
into the appropriate format, ICNAM service rvitl begin thirty (30) day3 aft$% Qwst ha-, 
received from CLEC its database information. 

9.17.5.3 If CLEC has no existing end user base, then trt;l~~Ahl \;fwmfcj, twiQ ~us ;$PI -  

seven (7) days after Qwest receives CLEC order. 



B,?k;: Additiariai Unbundled Elements 

CtEG may request non-discriminatory access to and, where appropriate, devetapmtlnt oF. 
$miil:c7nal UNEs not covered in this Agreement pursuant to the 80na Fide Request Process. 

9,"f C~onstruction Charges 

C&mt will conduct an individual financial assessment of any request that requires constrwctten 
d network capacity, facilities, or space for access to or use of UNEs. When Qwest constrods 
t ~ t  f'ulfiii CtEC's request for UNEs, Qwest will bid this construction on a case-by-case basis. 
Ow& will charge for the construction through nonrecurring charges and a tertn agreement fa? 
tire reinaining recurring charge, as described in the Construction Charges Section. When CtEC 
orders the same or substantially similar service available to Qwest End User Customers, 
m,:ltl?iltg in this Section shall be interpreted to authorize Qwesl to charge CLEC for speckit 
censtruction where such charges are not provided for in a Tariff or where such ctwges would 
rmt bo applied to a Qwest End User Customer. If Qwest agrees to construct a Network Elenrent 
Itl& mtisfies the description of a UNE contained in this agreement, that Network EIetnerrt $hat[ 
t 3 ~  destnod a UNE. 

8+20 Unbundled Packet Switching 

i Qwtssi shall provide CLEC with wn~dkd-Unhu-nd!ed Packet Switching in a nan-discr~n\ir.into~ , 
r'rrannar according to the following terms and conditions. 

9,20,4 Description 

Q.20.1 .I Unbundled Packet Switching provides the functihnalrty of del~vering and 
routing packet data units via a virtual channel to a CLEC Demarcation Fbint. Unbtrndiei 
Packet Switching includes use of a distribution Loop and virtuat transport facrtitks 21s 
well as the DSLAM functionality with the routing and addressing functians of the Paekct 
Switch necessary to generate the virtual channel. 

9,202 Terms and Conditions 

9,20.2.1 CLEC may obtain unbundled Packet Switching only when a!l four wf the 
following conditions are satisfied in a specific geographic area: 

9.20.2.1 .I Qwest has deployed digital Loop carrier syst.sms. 'rnctudtng but 
not limited to, integrated digital Loop carrier or universal digital Loop carrigr 
systems or has deployed any other system in which fiber optic faciiiUt7s ~ptaccir 
copper facilities in the distribution section. 

9.20.2.1.2 There are no spare copper Loops available capable or: 
supporting the xDSL services the requesting Carrier seeks to offer, ar r.qy;i@e i?l 1 
p$r@j.tt.i.ig-=C LEG ~~_pi~v_@e-~L+~~g~~e~~e~g!~pf =g.ga$.tZ a@+cieif srywcus ti3 its i 
End _Us& r C-41 st-o m_~: r.as~-Qw_eesL. - - - -- -. -. .- .-- ----. j 

of CLECs, Qwest has agreed to this condition ~rnder which Packet Sw&,hg 1s 
ova~lable, 

aih1t351 Smith Dakota SGAT Second Revision, May 20, 2002 (Uedlined~Footnotes) 
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9.20.2.1.3 Qwest has placed a DSLAM for its own use in a Remate Q ~ e s t  
Premises hut has not permitted CLEC to collocate its own DStAM st tile serB@ 
Remote Qwest Premises or collocating a CLEC's DSLAM at the same Q&Bsl 
Premises will not be capable of supporting xDSt. services at Pstrfy & ~ y k i ; %  

services that can be offered through Qwest's Unbundled Packet Switching. 

9.20.2.1.4 Qwest has deployed Packet Switching capability fort its o w  use 

9,20.2.2 A Demarcation Point must be established to the Qwest Pa&& SbvE~fi 
serving the DSLAM of the End User Customer to which CLIEC is providing data se%Ir&s 

9.20.2.3 Qwest will provide CLEC with virtual cha~nnets al a physicai ne&v~:k 
Demarcation Point such as a DSX-1 or DSX-3 in the Central Office i~ which the Pa&& 
Switch is located. 

9.20.2.4 The A'TM virtual channels provided to CLEC shall mnfarrrr with ATM 
User-to-Network Interface (UNI) specifications as described in ITU-T 1,32".?iATM Fa~wrar 

9.20.2 5 CLEC must specify the number of virtuat channels, the bit take fo$ each 
v ~ r t t ~ ~ i l  channel, and the quality of service for each virtual channel, O w s t  v4li cornrwii be 
satisfy the request to the extent feasible. Qwest will provide CLEC wkth Unspactlret$ 
Rate (UBR) for each channel, and a minimum bit rate. 

9,20.2.6 Qwest will provision CLEC specified options as availabie for each virtual 
channel in its OSS. 

9.20.2.7 Qwest shall provide CLEC with Packet Network Maft8gemer:k capimty 
through its service order activities, CLEC shall have access lio Qwesl's Psoket Ner.@at.R 
Management Systems if, and only if, such Packet Nietwork Managenroot Systsm 
capacity can be partitioned and made available to CLEC. 

9.20.2.8 CLEC shall provide the Customer premises modenr Ctistt:lrn@r 
Premises Equipment including modem and filters must be compatibke tit'ith apsetf'iz 
DSLAM equipment deployed by Qwest. 

9,211.3 Rate Elements 

9 20.3.1 Unbundled Packet Switch Customer Ct~anrxA +- T1.m rate ~lsrr ier~t  
cnnsists of two (2) rate sub elements: DSLAM functionality and wmat  trailrrsposl 

9.20.3.1.1 DSLAM - -Both a nonrecurring rat& and a recurzirrg rat% shs8 

"' At the request of CLECs, Qwest has agreed to include this tanguage cahctrrnrag :he drsdi:~r;tii% 8t 
DSLAM locations. 
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apply. Rates will vary depending on the following factors-, (a] U~corrsM46ted @ t ~  
Rate or, (b) Committed Bit Rate at 256 Kbps, 512 Kbps, 288 K b p ~  f Mbp% @fi 
Mbps. 

9.20.3.1.2 Virtual Transport -This inciudes virtuat Ltmp transpart fmm it@ 
USLAM to the Qwest Wire Center and virtual interoffice trampor: tmra: the &%re 
Center serving the End User Customer fa the Wire Center cafil~tning &Q PdcE;at! 
Switch. Both a nonrecurring rate and a recurring r&e s81,rli aQp\y. If CLEC 
provisions its own transport, then this rate element shall not agpiy, 

9.20.3.2 Unbundled Packet Switch Loop Capabifity -This elen'ienf inc;E~&s Loop 
facilities between the remote DSLAM and the End User C~dstorner puc?miaosar~d w'i1 w4fy 
depending on the type of Loop elements. which may bs either 3 De&cared LOUD 9ri- 
Shared Loop. If CLEC provisions its own transpart from the End User C@&mw t~ FF%e 
DSLAM, this rate element shall not apply, 

9.20.3.3 Unbundled Packet Switch Interface Pork - CLEC obtains the Q~b~hnbK5-3 
Packet Switch Interface Port currently contained within Qwest's nekwrk- Th@ PDE %by 
be a DS1 or DS3 Port on a Packet Switch allowing virtwi c-iratlnets to bbe corrnected t n d  
transmitted to CLEC network. 

820.4 Ordering Process 

9-20.4. I Prior to G h ~ ~ ~ J - ~ - c o ~ ~ f ~ l i * ~ ~ ~  p i ~ i ~ c j  an order lor i~nbunllicd Cackul 1 
Switching CLEC must have provided Qwest a C~lfocalran appbc&Bo~~, Ceftwsallow spam 
availability report pursuant to Section 8.2'1.9, csr a C~fio~lrcztz, f&r_7rocd$f t4 p!&c& a 
DSLAM in a Qwest Remote Premises containing a Qwcst OSLAlkl! sr~d Ere@:rw c ~ o I ~ I ~ ~ F . ~  
such access. 120 i 

1 

9.20.4.1 $1 Upon CLEC request, Qwesl wrlt disclose !fie fi;bt;dllmc r$ dalf 
DSLAM's Qwest has deployed in Remote Premises thf~\,k~k?i3~~b. O h  3i;l l~ 

9.20.4.1.2 To the extent that CLEC submits an accier tor Ltn$t~r:dlcrc;l P ~ S R E F  
Switching before the Collocation Applicatian, Caflocatior: space avntiabrtrby-rc:;zo~f 
pursuant to Section 8.2.1.9, or Collocation Forecast is Cferl,oeff, Q N C ~ ~  1flhai8 
respond to the Collocation request and Unbundled Packet S r ~ ~ ~ h ! r r g  m%#t~r in 
parallel. 

- - - r--- - ----we--- ''" Th~s language is consistent with agreements made by Qwest La n m k e  rat03 S~bje~ f  :a t f ~ w &  

1m Clwest has agreed to make this change to afford CLECs addmonai 
appllcaiion. 



920.4.2 Prior to placing an order for Unbundled Paekea Switch ilus&rn&F 
Channel, CLEC must have established or be in ihe process of estabfS1;hing canliniltty 
between CLEC network and an Unbundled Packet Switch Inteif,gce PoA, 

9.25.4.3 To order unbundled Packet Switching. CLElC wiil place bfsi3; f 2 /  ~rders vrai 
an LSR, which orders will be provisioned according to the llntervais st?! forth m 5xhibkt. 
once the continuity as set forth in the preceding section is estabtt~h@d. 

9.20.4.3.1 Network Interface Order to estabtis h cannecliuity hetwseen CkgG 
network and Qwest Unbundled Packet Switch lnterllace Part: CLEG m&t s p ~ f y  
bandwidth requirement of DS1 or DS3, Qwest will carnbhe frerispsrt UNE birt 
Unbundled Packet Switch Interface Port. 

9.20.4.3.2 Customer channel order to establish Einkagie Se%vct.aen End User 
Customer equipment and Qwest's packet network: CLEC rWsE spec@ w n ~ k  
DSLAM address, End User Customer address. qua~llty of servicrr t%~~rt>sied, a& 
bit-rate requested. 

9 . 2 0 5  Maintenance and Repair 

Makitenance and Repair of unbundled Packet Switching are the sate f~~p ' i=f t~sFbihj  ~ l i  ~:?.Ls'~sE 
Maintenance and Repair processes are contained in Sectrun 12, 

9,21 UNE-P Line Splitting 

,cb.ZA .I Description 

Lme Splitting provides CLECIDLEC with the opportunity 10 offer advarre;e.if dnt;t $ttr.vi~;":: 
simultaneously with an existing UNE-P by using the frequency mnge ab6ve 81s varct.: ba~r't an 
the copper Loop. The advanced data service may be prwideri by the Custt~~rtev nf fus0t.t4 Li i  

wnnthcr data service provider chosen by the Customer of record, A POT'S Spittkr miti:? tw 
irlscrtecf into the UNE-P to accommodate establishment of the advanced data $ewt-r:@ The 
F?d3'1*.S Splitter separates the voice arld data traffic and alhws the copper LQOP to BQ ~fkerf f c r ~  
simultaneous DLEC data transmission and CLEC provided voice service gtn the tr$@ 
"CI,,ECu will herein be referred to as the voice service provider while "DILECf4 wiW be r&ferretl tts 
;ts the advanced data service provider. CLEC and DLEC may be the sarne 6:ritity. Qrrt$ MPIO a 1 ,! 
Customer of record determined by the CLECIDLEC partnership wiil 6@ ~danliftaf! 50 Q w t d  

9,2l,2 Terms and Conditions 

9.21.2.1 General 

9.21.2.1.1 The Customer of record wilt order ihe inserbrt etl. FY2TO 
Splitter. Qwest is not responsible for provrrfirq the Spfilter, hi!er[s) mefic~r otfisr. 
equipment necessary for the end user lo receive separate voice and bafa %s$i';;cee 
across a single copper Loop. 

9.2'1.2.1.2 To order Line Splitting, CLECIDLEC rnunt Static a $073 $piitlw 
installed in the Qwest Wire Center that serves the end use$. Thc POTS SgitEtet 
must meet the requirements for Central Oflice equipment GoPa%%mr set by I& 
FCC or be compliant with ANSI T I  .413. 
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8.21.2.1.3 CLEClDLEC may provide any xDSL services that are 
cotnpatlble with CLEC UNE-P POTS service in accordance with ANSI Tq.413 or 
lEEE 820 or other industry standards. 

9,21,2,3.4 There may be oniy one DLEC at any given time that provides 
ndwncud data service on any given UNE-P. 

9,212.1 ,5 The Customer of record will be able to request conditioning of 
ttra Unbundled Loop portion of the UNE-P. Qwest will perform requested 
r:rsriditicsning of shared Loops to remove load coils and excess Bridged Taps, li 
CLEC requests conditioning and such conditioning significantly degrades the 
v ~ i ~ c e  services on the Loop of the UNE-P to the point that it is unacceptable to 
CLEC, CLEC; shall pay the conditioning rate set forth in Exhibit A to recondition 

9 21.2 7.6 POTS Splitters may be installed in Qwest Wire Centers in either 
of fhe following ways at the discretion of CLECIDLEC: (a) via the standard 
Callacation arrangetnents set forth in the Collocation Section; or (b) via Common 
Arm Splitter Collocation as set forth in the Shared Loop Section of this 
Agraament, Under either option, POTS Splitters will be appropriately hard-wired 
ar pre-wwd so thal Qwest is not required to inventory more than two (2) points of 
latmrnalian, For UNE-P Line Splitting, Qwest shall use the same number of 
C~CJRS Connections and the same length of the tie pairs as i t  uses for Line 
St~ari i~g, 

9 21.2.1.7 Reserved for Future Use. 

$1 2? .2.1,8 POTS Splitter Collocation requirements are 
Shareel Loop Section of this Agreement. 

I w- Sr&w$qq UNE-P Lisle Splitting rate elements are contained in Exhibit A of this Agreement. 

$1 2 t J 1 Recurring Rates for UNE-P Line Splitting. 

9,2: 3.1.1 Interconnection TIE Pairs (ITP). A nlonthly 
racover the costs associated with the use of 2 ITPs, one fo 
vurcwldata. 

9 2'1 , X I  .2 OSS Charge - A monthly recurring charge to recover the cost of 
Ihc 055 triodifications necessary lo provide access to the high frequency portion 
rri the llNE-I3 Loop. 

' A *  I -  = 
<I 5 3 2 Nonrecurring Rates for the UNE-P Line Splitting 

!% 21 3.2.1 Basic Installation Charge for UNE-P l m e  Splitting - A 
itrzmocurrit~g charge for each LINE-P Line Splitting installed will apply. 

9 %'I .3.%.2 Charge for conditioning Loop associated with UNE-P - A 
nonrt\curring charge for either conditioning the Loop by removing load coils 
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andlar excess Bridged Taps; or reconditioning the line if necessary to assure the 
quality of thc voice service on the UNE-P. 

:I2133 Nonrecurring Rates for Maintenance and Repair 

9,21,3,3,4 Trouble Isolation Charge - A nonrecurring charge for Trouble 
~snlatiori will be applied in accordance with the Support Functions - Maintenance 
and Repair Section. 

9.%1,3,3,2 Additional Testing -The Customer of record may request Qwest 
to perform additional testing, and Qwest may decide to perform the requested 
testing on 3 case-by-case basis. A nonrecurring charge will apply in accordance 
with Exhibit A. 

i l ; 3 f  3 4  Rates for POTS Splitter Collocation are included in Exhibit A of this 
~Iigiruamenl. 

9 2 1-3.5 All of these rates are interim and will be subject to true-up based on 
t:tttler rwtually agreed permanent rates or permanent rates established in a cast 
jstaesading conducted by the Commission. In the event interim rates are established by 
it.!@ Can-irnission before permanent rates are set, the interim rates set forth in Exhibit A 
~ l i  bc changed to reflect the interim rates set by the Commission; however, no true up 
wil be p~rforrtiad until mutually agreed to permanent rates are established or permanent 
rate5 ur'e established by the Commission. 

XZY -4  Ordering Process 

9 +,:3 ,%4. 1 UNE-P Line Splitting 

9,21 .4.'l. 1 As a part of the pre-order process, CLEC/DLEC may access 
Laop characteristic information through the Loop Information Tool described in 
tile Support Functions Seclion. The Customer of record will determine, in its sote 
discretion and at its risk, whether to add data services to any specific UNE-P 
associated Loop. 

9 2'1.4.1.2 The Customer of record will provide on the LSR, the appropriate 
ftiirntr: terminations that are dedicated to POTS Splitters, Qwest will adrnmistcr 
all cross connects/jumpers on the COSMICIMDF and IDF. 

fl! 21.4.1,3 Basic Installation "lift and lay" procedure will be used for all Lme 
Splitting orders. Under this approach, a Qwest technician "lifts" the Loop from its 
current termination in a Qwest Wire Center and "lays" it on a new termination 
conriacling to CbEC'slDLEC1s collocated equipment in the same Wire Center. 

9.21.4.1 -4 The Customer of record shall not place orders for UNE-P Line 
Spl~tting until all work necessary to provision UNE-P Line Splitting in a giver\ 
Qwest Wire Center, including, but not iimited lo, POTS Splitter installation and 
TIE cable reclassification or augmentation has been completed. 

9 21 A.1.5 If a Line Splitting LSR is placed to change from Line Sharing to 
UNE-P Line Splitting or to change the voice provider in a UNE-P Lins Splitting 
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arrangement and the data provider does not change or move Splitter location, 
rhe date service will not be interrupted. 

921.4.1.6 The Customer of record shall submit the appropriate LSk's 
associated with establishing UNE-P and Line Splitting. 

r h a  
2 i 3 1 Qwest shall provide a bill to the Customer of record, on a monthly basis, 

&i.nrtzm seven to tan (7-10) ~alendar--day~~i~le~?_d~rDa~_s of the last day of the most recent 
E 3 4 i i t - q  per'itnd, in an agreed upon standard electronic Billing format, Billing information 
~rzi;It,:cfing (1) s summary bill, and (2) individual end user sub-ascount inforrriation 
.=, ,. A . f . & ! l ~ ~ f  icLU wilh the satnples available for CLECIDLEC review. 

y~ 2t 5,:? Qwest shall bill the Customer of record for all recurring and nonrecurring 
! irw $f , l i l t~ r~g]  rate elements. 

@ 4 )  B Rapair and Maintenance 

C;c 2 1 t3 I Qwest will allow CLECIDLEC to access UNE-P Line Splitting at the poir~t 
i:l:krr:! the csmbined voice and data Loop is cross connected to the POTS Splitter. 

"21 f a ?  The Ccrstomer of record will be responsible for reporting to Qwest voice 
=,r-iaaicc lrmrbtes prov~ded over UNE-P Line Splitting. Qwest will be responsible to repair 
:f-!.libfi?k3 on tlx physical line between Network Interface Devices at the user prerruses 
~ : x f  the p n t  of deniarcat~on in Qwest Wire Centers. CLECIDLEC will be responsible 
Eil? stymtng data services provided on UNE-P Line Splitting. Qwest, CLEC an3 DLEC 
i-cidr t ~ ~ l l  be responsible for maintaining its equipment. The entity that controls the 
f ii:71$ Splitters will be responsible for their maintenance. 

l ; ~  2: t j  3 Qwest, CLEC and DLEC will continue to develop repair and 
tri,'wtennnce procedures for UNE-P Line Splitting and agree to document final agreed to 
:-irtiiii:dtrrtl.s in a methods and procedures document that will be made available on 
f'?ivc:sl'n website; http://www.qwest.coml\~holesale/productsserviceslpcatlindtm In 
:!:,, riwirn-i, Qwesl and CLECIDLEC agree that the following general principles will guide 
P:E: I i?j j i i lT and maintenance process for UNE-P Line Splitting. 

B 21.6.3.1 If an end user complains of a voice service problem that may be 
related to the use of an UNE-P for data services, Qwest and CLECIDLEC will 
work together with the end user to solve the problem to the satisfaction of the 
srsci crser. Qwest will not disconnect the data service without authorization from 
the Cu~torner of record. 

1:1.21.6,3.2 CLEC and DLEC are responsibie for their respective end user 
base. CLECIDLEC will have the responsibility for initiation and resolution of any 
sorvice trouble report(s) initiated by their respective end users. 

9,21 ,Ei,3.3 Qwest will test for electrical faults (e.g, opens, andior foreigrr 
volirlge;) an UNE-P Line Splitting in response to trouble tickets initiated by CLEC, 
Whsn tr-cruble tickets are initiated by CLEC, and such trouble is not an electricaf 
fault (e.g. opens, shorts, andlor foreign voltage) in Qwest's fretwork, Qwest will 



assess Customer of record the TIC Charge. 

9.21.6.3.4 When trouble reported by the Customer of record is n ~ t  isaSaEt?d 
or identified by tests for electrical faults (e,g. opens, shorts, andhr forergn 
voltage), Qwest may perform additional testing at the request af the Ctrsiamet Of 
record on a case-by-case basis. The Customer of record may feqirest that 
Qwest perform additional testing and Qwest may decrde not to perfom 
requested testing where it believes, in good faith, that ftddi!iottaf iesting 1s 
unnecessary because the test requested has already been perfmned ar 
otherwise duplicates the rest~lts of a previousliy performed test, Its this casa, 
Qwest will provide the Customer of record with the relevant tesE resulk m a 
case-by-case basis. If this additional testing uncovers eicctrical fautt trsl;&te [ k g L  
opens, shorts, andlor foreign voltage) in the portion or' the network fm tvhrch 
Qwest is responsible, the Customer of record will not be charged by C ~ V E ' S ~  for 
the testing. If this additional testing uncovers a problem rn the porttnr~ ~f the 
network for which CLECIDLEC is responsible, Clwest will assess the approprr&tt? 
Miscellaneous Charge to the Customer of record. 

E3.21.6.4 When POTS Splitters are installed in Qwest Wire Centers vw Cammar? 
Arm Spl~tter Collocation, CLECIDLEC will order and install additional SpCiEler cai'ds a$ 
nsmssary to increase the capacity of the POTS Splitters. CLECjDLEC vall leave one 
unusecl, spare Splitter card in ever\/ shelf io be used for repair and rnairftenantx mfil 
sijch time as the card must be used to fill the shelf to capacity. 

$ 21.6.5 When POTS Splitters are installed in Qwest Wire Centers via standijrd 
Collocation arrangements, CLECIDLEC may install test access eqiriprnent in its 
Cullneation areas in those Wire Centers for the purpose of. testing UNE-P bne  Splttfmg. 
1"trir; equ~pment must meet the requirements for Cenfrat Of f l c~  equrprrtsnt sst by the 
FCC. 

8 2'1.5.6 Qwest, CLEC and DLEC will work together to address end user tnrwt& 
re[,ait' requests and to prevent adverse impacts to the end user. 

%21.7 Customer of Record and Authorized Agents 

9.21.7. 'I "Customer of record" is defined for purposes of this sectton as the CtEC 
rttat is the billed Customer for Line Splitting. The Customer of remrd may desigrmte an 
authorized agent pursuant to the terms of sections 9.21.7.2 and 82 i .73  to petllarrr~ 
urderlng andlor Maintenance and Repair functions. 

9.21 7 2 In order for the authorized agent of the Customw of rucofd to perftam 
ordering and/or Ma~ntenance and Repair functions, the Customer of recard nwst prav~de 
~ts authorized agent the necessary access and security devices, including but not tinrlted 
ti:, user ~dentifications, digital certificates and SecurlD cards, that wifl atlow tha autharrz~d 
q e n t  to access the records of the Customer of record, Such access will be mahageci by 
the Customer of record. 

9.21.7.3 The Customer of record shall hold Qwest harmless with regatd r:, s v ~  
harm to Customer of record as a direct. and proximate result of the acts or a r n i ~ ~ i u n ~  of 
the authorized agent of the Customer of record or any other persan wha has abts~rrerlr 
from the Customer of recard the necessary access and security devices ttzrcugh the 



9.22 Resewed for Future Use 

9.23.1 General Teams 
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~ w s t ' s  Directory Assistance and Operator Services platforms, 

9.23.1 ,2,3 Where a CLEC has been denied access to a DS1 Loop as a 
tJNE due to lack of facilities, and where CLEC has requested and been denied 
the construction of new facilities to provide such Loop, CLEC may conned a 
w~qlas - r$a~dv_~j~ti~Tafi~fe$-t.i:riffed~service --- -- -- - that it secures in lieu of that UNE to a 1 
i r$~sport UNE that it has secured from Qwest, Before making such connection, 
CtE@ shall provide Qwest with evidence sufficient to demonstrate that it has 
itllfilled all of the prior conditions of this provision. This provision shall be 
changed as may be required to conform to the decisions of the FCC under any 
proceedings related to the Public Notice referred to in document FCC 00-153.'~' 

9 131.3 When ordered as combinations of UNEs, Network Elements that are 
t:t.rrrail!,ty conibined and ordered together will not be physically disconnected or 
WDaralAd in any fashion except for technical reasons or if requested by CLEC Network 
1:"1$t?~e1711j to be provisioned together shall be identified and ordered by CLEC as such, 
%Vltotr CLEC orders in combination UNEs that are currently interconnected and 
i~ifictronnt, such UNEs shall remain interconnected or combined as a working ssnclce 
~ytthout any disconnection or disruption of functionality. 

!j 23.7 4 When ordered in combination, Qwest will combine for CLEC UNEs that are 
{xdfrrsrriy combined In Qwest's network, provided that facilities are available, 

3 23. I 3 When ordered in combination, Qwest will combine for CLEC UNEs-that 
;In: rlat ordinarily combined in Qwest's network, provided that facilities are available and 
t i i ~ ~ ! ~  combination: 

8,23,1.5.1 Is Technically Feasible; 

9 23,'1.5.2 Would not impair the ability of other carriers to obtain access to 
UNEs or to interconnect with Qwest's network; and 

9.23.7 -5.3 Would not irnp;7k Qwest's use of its network. 

9 23, I .6 When ordered in combination, Qwest will combine CLEC UNEs with 
ejwest LJNEs, provided that facilities are available and such combination: 

9.23.1.6.1 Is Technically Feasible; 

9,23,1.6,2 Shall be performed in a manner that provides Qwest ~ C C ~ S S  t~ 
necessary facilities; 

9.23.'1.6.3 Would not impair the ability of other carriers ta obtain access tu 
UNEs or to interconnect with Qwest's network; and 

9.23.1.6.4 Would not impair Qwest's use of its network- 

- - -. -- - - ---- 
" '  hfrft?i Stale Facilifator's Report on Workshop Three at page 84. 

t2wi;rsl SsuLh Dakota SGAT Second Revision, May 20, 2002 (RedlinedlFootnolcs) - 225- 



W4E @;ombinations are available in, but not limited to, the following standard products: a) \$He- 
P m the foilowing form: (i) 1 FRIIFB Plain Old Telephone Service (ii) !SDN - &&er 
Besrr: Rato or Primary Rate, (iii) Digital Switched Service (DSS), (iv] PBX Trunks. and (v] 
Ger~trex; bl EEL (subject to the limitations set forth below). If CLEC. desires access to 2 
ififkmiv~t tiNE Cornbination, CLEC may request access through fhe Special Request Pracess 
sar fc~r4h in this Agreement. Qwest will provision UNE Combinations pursuant to the FsKm af 
f h ~  r2grtze1ne17t without requiring an amendment to this Agreement, provided that afl UNE% 
rwaling up the UNE Combination are contained this Agreement'. If Qwest develops addi&nd 
UNE Ccrnbirtation products, CLEC can order such products without using the Special Request 
F%t%ess, but. CLEC may need to submit a ~ E - 6 - q ~ ~ ~ r & ~ ~ ~ ~ ~ r x 7 e ~ ~ Q ~ e ~ t ' r o n a i r  arnendmer~t 
l'i.a!ara ordering such products. '22 1 

! 

8,43,3 "for~ns and Conditions 

9 , 2 3 3  1 Qwest shall provide non-discriminatory access to UNE Cnmhinatiarls or1 
rat{;$, terms and conditions that are non-discriminatory, just and reasonable, The quality 
of a UNE Combination Qwest provides, as well as the access provided to Ih5t UNg 
Carnbiriation, will be equal between all carriers requesting access to that UO.2E 
Combination; and, where Technically Feasible, the access and WNE Combinnti-an 
provided by Qwest wilt be provided in "substantially the same time and menner" $o that 
wlvch Qurest provides to itself. In those situations where Qwest does not prervide acfssss 
10 tJNE Combinations itself, Qwest will provide access in a manner that preyidas CLEC 
with a n'teaningful opportunity to compete. 

9.23.3.2 "UNE-P-POTS": IFRIIFB lines are available to CLEC as a UWE 
Combination, UNE-P POTS is comprised of the following Unbundtfzd Network E i ~ n ~ g n t s  
,411alog - 2 wire voice grade Loop, Analog Line Side Port and Shared *rtnnspoct. Ait the 
vert~cal Switch features that are Technically Feasible for POTS are available with UNE. 
P-POTS. Far complete descriptions please refer to the appropriate Urrbwndled Natwsrk 
Elernents in this Agreement. 

923.3.3 "UNE-P-PBX": PBX Trunks are available to CLEC 3s a UNE 
Combination. There are two (2) types of UNE-P-PBX: Analog Trurlks and fYir&~t IIIWOP~ 
Dialing (DID) Trunks. UNE-P-PBX is comprised of the follawislg Unbundtetl Nsthvask 
Elarnents: 214 Wire Analog Loop, AnaloglDlD Trunks, and Shared Ttansp~tt, Ali t h ~  
vertical Switch features that are Technically Feasible for Analclg arrd DIE3 PBX Ttktl;rks 
are available with UNE-P-PBX. For complete descriptions pieaso refer trr the 
appropriate Unbundled Nelwork Elements in this Agreement. 

9.23,3.4 "UNE-P-DSS": Digital Switched Service (DSS) is available to GtEC as 
UNE Combination. UNE-P-DSS is comprised of the fallowing Unbrlrlrlled N$tvmk 
Elements: OSI Capable Loop, Digital tine-Side&& &$@ Port and Shared Transgore. All 1 
the vertical Switch features that are Technically Feasible for DigitiA Switched Service ara 
available with UNE-P-DSS. For cornplete descriptions pi€?c?s@ refer tes the apph~o~ic*tf& 
Unbundied Network Elements in this Agreement, 

'The name of the CLEC Questionnaire has changed to "New Customer Quasfionnsite" 
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9,23,3.5 "UNE-P-ISDN": ISDN lines are ava,ilable to CLEC as s UNE 
Combination. All the vertical Switch features that are TechnicitRy Feasitste for !SDH are 
available with UNE-P-ISDN. There are two types of UNE-P-ISDN: 

a)  Basic rate (UNE-P-ISDN-BRI) i% comprised of the f&!~k%b~ig 
Unbundled Network Elements: Basic ISDN Capable Loup, BRI Wne St& PQE 
and Shared Transport; and 

b) Primary rate (UNE-P-ISDN-PRI) - WNEIPaISDNNPRI 6 
comprised of the following Unbundled Network Elements: Basic TSDW Cap&& 
Loop, Digital Line Side Port and Shared Transport. 

Fnr complete descriptions please refer to the appropriate Unbun 
Wgreerncnt, 

cj,23.3.6 UNE-P-Centrex: - Centrex Service is aivailabk tcs GLEC as a LUM$ 
C;ocr\binatior\. Centrex is comprised of the following Unbundled tgfet\lvork Eler%retn!s: 
Anaiog - 2 wire voice grade Loop, Analog Line Side Port, and Shared Tmnspwf, At! 
vertical Switch features that are Technically Feasible for Centrex service afe $vribbl& 
with IJNE-P-Centrex. 

9.23.3.6.1 CLEC may also request a service chmge from Centre% 21, 
Centrex Plus or Centron service to UNE-P-POTS. The. UNE-P-POTS Rna wtl 
contain the UNEs established in Section 9.23.32 of this Agreement. 

9,23.3.6.2 Qwest will provide access to Customer 
(CMS) with UNE-P-Centrex. 

9.23.3.7 Enhanced Extended Loop (EEL) -- EEL is Qv$s t-pro;s&d @~m&~r"l;a!rclt? 
at Loop and dedicated interoffice transport and may atso lncluda muttrpl&%tn$j st" 

t 
concentration capabilities. EEL transport and LOOP fxt l i t re~ may tltiltte O%3 t)lfougF~ 
OC-19% or other existing bandwidths. In addition, DSO, DS1 and 853 bandwtrt-tkrx are 
defined products. Other existing bandwidths can be ordered fhrolngh IR& 8p&L".SaZ 
Requost Process set forth in Exhibit F. Qwest has two EEL options: "EEL*,-Gai'rversrtsn" 
(EEL-C) and "EEL-Provision" (EEL-P). I 

9.23.3.7.1 Unless CLEC is specifically granted s w;.%ver kom ths FCC 
which provides otherwise, and the terms and consfiiians elf the FCC warvw sppFy 
to CLEC's request for a particular EEL, CLEC cannot utike cambinc?tioris eT 
Unbundled Network Elements that include Unbr~ndted Loop Rnrk wn$r_ifdl@d 
interoffice dedicated transport to create a UNE Carnbinrttiafi ~itrtass CtEC 
establishes to Qwest that it is using the combination of Net~vark EJenlengs to 
provide a significant amount of local exchange traffic to a p a f f ~ ~ ~ t b f  Eird U?isic*rr 
Customer. The significant amount of local use reclairemerrt doe% net agpk ts 
conibinations of Loop and multiplexing when the h q h  side crf the mutligf$xei' rs 
connected via an ITP for CLEC's Collocation, 

, . - -  - . -.-" -------- 
1157 ' " The addition of the phrase "Qwest-provided" IS intended to clarify that tho d+lflnt%3n ~f EEL ttt Erg: 

SGAT does not include CLEC-provided combinations. 

Qwcst South Dakota SGAT Second Revision, May 20, 2002 (RsdIinedlFuotrcotes! 
!lisiq LJli i iq I 115~1)164-IK1073 
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Local Exchange Traffic," one of the following three (3) local service options must 
exist: 

9.23.3.7.2.1 Option 1: CLEC must certify to Qwest that it is t h ~  
exclusive provider of an End User Customer's Local Exchange Service 
and that the Loop transport combination originates at a Customeris 
premises and that it terminates at CLEC's Collocation arrangement in at 
least one Qwest Central Office. This condition, or option, does not allow 
Loop-transport combinations to be connected to Qwest's Tariffed 
services, 

9,23,3.7.2.2 Option 2: CLEC must certify that it provides local 
exchange and Exchange Access service to the End User Customer's 
premises and handles a1 least one-third (113) of the End User Customer's 
local traffic measured as a percent of total End User Customer local dial 
lone lines; and for DS1 level circuits and above, at least fifty per~ent  
(50%) of the activated channels on the Loop portion of the Loop and 
transport combination have at least five percent (5%) local voice traffic 
individually; and the entire Loop facility has at least ten percent (10%) 
local voice traffic; and the Loopltransport combination originates at a 
Customer's premises and terminates at CLEC's Collocation arrangement 
in at least one Qwest Central Office; and if a Loopltranspot-t combination 
includes multiplexing, each of the multiplexed facilities must meet the 
above criteria outlined in this paragraph. (For example, i f  DSt Loops are 
multiplexed onto DS3 transport, each of the individual DS1 facilities must 
meet the criteria outlined in this paragraph in order for the DS'lr'DSJ 
Loopltransport combination to qualify for UNE treatment), This condition, 
or option, does not allow Loop-transport combinations to be connected to 
Qwesl's Tariffed services. 

9.23.3,7.2.3 Option 3: CLEC must certify that at least fifty 
percent (50%) of the activated channels on a circuit are used ta provide 
originating and terminating local dial tone service and at least fit& pperc~nt 
(50%) of the traffic on each of these local dial tone channels is local voice 
traffic; and the entire Loop facility has at least thirty-three percent (33%) 
local voice traffic; and if a Loopltransport combination incliides 
multiplexing, each of the multiplexed facilities must meet the above 
criteria. For example, if DS1 Loops are multiplexed onto DS3 transpcjtt, 
each of the individual DS1 facilities must meet the crite~ia as outlined in 
this paragraph in order for the DSlIDS3 Loopltransport con~binatiorr to 
qualify for UNE treatment. This condition, or option. does not atlow Loop- 
transport combinations to be connected to Qwest's Tariffed services. 
Under this option, Collocation is not required. Under this option, CLEC 
does not need to provide a defined portion of the End User Customer's 
local service, but the active channels on any Loop-!ransport 
combinations, and the entire facility, must carry the amount of lacal 
exchange traffic specified in this option. 

9.23.3.7.2.4 When CLEC certifies to Qwest through a 
certification letter, or other mutually agreed upon solution, that the 
combination of elements is carrying a "Significant Amount of toea1 

L%qii$t Z m t h  Dakota SQAT Second Revision, May 20, 2002 (RediinedlFootnotes) 
3 1 "  ,a  $<i i2rV t l d s t k r i A 4  l i l l l i"f1  
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Exchange" Traffic, then Qwest will prov'ision the EEL or convert the 
Special Access circuit to an EEL-C. For each EEL or Special Access 
circuit, CLEC shall indicate in the certification letter under which local 
usage option, set forth in paragraph 9.23.3.7.21, 9.23.3,7,2.2 Qr 
9.23.3.3.7.2.3, it seeks to qualify the circuil- 

9.23.3.7.2.5 CLEC's local service certification shall rematrr vekd 
only so long as CLEC continues to satisfy one (11 of the three (3) clpTians 
set forth in Section 9.23.3.7.2 of this Agreement. CLEC must provrde a 
service order converting the EEL to Private LinelSpeciai Access Circtirt to 
Qwest within thirty (30) days if CLEC's certification on a given circutr is no 
longer valid. 

9.23.3.7.2.6 In order to confirm reasonable campiiance with 
these requirements, Qwest may perform audits of CLEC's records 
according to the following guidelines: 

a) Qwest may, upon thirty (30) days written notice to a CLEC 
that has purchased Loopltransport combinations as UNEs. 
conduct an audit to ascertain whether those Loopit~ansport 
combinations were eligible for LINE treatment at the time af 
conversion and on an ongoing basis thereafter, 

b) CLEC shall make reasonable efforts to coapemte with any 
audit by Qwesl and shall provide Qwest with relevant re~ards 
(e.g., network and circuit configuration dab, local telephcme 
numbers) which demonstrate that CLEC's Unbundled Coop 
transport combination is configured to- provide Local Exchange 
Service in accordance with its certification. 

c) An independent auditor hired and paid for by Qwast siwll 
perform any audits, provided, however, that if an audit reveats tRn: 
CLEC's EEL circuit(s) do not meet or have not met the certificstiarr 
requirements, then CLEC shall reimburse Qwest far the cost at 
the audit. 

d) An audit shall be performed using industry aucfit star~eiasds 
during normal business hours, unless there is a rnutt.rai agrserrient 
otherwise. 

e) Qwest shall not exercise its audit rights wrfh respe~t to a 
particular CLEC (excluding Affiliates), mare than once in m y  
calendar year, unless an audit finds non-cornphancc. IF an audrt 
does find non-compliance, Qwest shall not exercise its audit rights 
for 60 days following that audit, and if any subsequent aud~t does 
not find non-compliance, then Qwest shali not exercise its audtf, 
rights for the remainder of the calendar year,. 

f) At the same time that Qwest prwides notice of an audit to 
CLEC under this paragraph, Qwest shall send a copy of the fistice 
to the Federal Communications Commission. 

- 254- C.kvost South Dakota SGA'T Second Revision, May 20, 2002 (Rediinedlfootnotes) 
* .  --  
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g) Audits conducted by Qwest for the purpose of defe~mir$ng 
compliance with certification criteria shall not effect or in any way 
limit any audit rights that Qwest may have pursuant to an 
lnterconnection agreement between CLEC and Qwest. 

h) Qwest shall not use any other audit rights it may have 
pursuant to an lnterconnection agreement between CLEC and 
Qwest to audit for  compliance with the local exchartge traffic 
requirements of Section 9.23.3.7.2. Qwest shall not require an 
audit as a prior prerequisite to Provisioning EELs. 

i) CLEC shall maintain appropriate records to support its 
certification. However, CLEC has no obligation to keep any 
records that it does not keep in the ordinary course of its business. 

9.23.3.7.2.7 Qwest will not provision EEL or convert Private 
LineISpecial Access to an EEL if Qwest records indicate that the Private 
LineISpecial Access is or the EEL will be connected directly to a Tariffed 
service or if, in options 1 and 2 above, the EEL would not terminate at 
CLEC's Collocation arrangement in at least one (1) Qwest Central Office. 1 
124 

923.3.7.2.8 If an audit demonstrates that an EEL does rtal meel 
the local use requirements of Section 9.23.3.7.2 on average for two (2)- 
consecutive months for which data is available, then the EEL skaH be 
converted to special access or private line rates within thirty (30) days;, 

9.23.3.7.2.9 If CLEC learns for any reason that an EEL does not 
meet the local use requirements of Section 9,23.3.7.2, then the EEL sha& 
be converted to special access or private line rates within thirty (30) days, 
GLEC has no ongoing duty to monitor EELs to verify that they continue ta 
satisfy the local use requirements of Section 9.23.3.7.2, except that i f  any 
service order activity occurs relating to an EEL, then CLEC must vl;rrFy 
that the EEL continues to satisfy the local use requirements of Section 
9.23.3.7.2. Any disputes regarding whether an EEL meets the tam1 use 
requirements shall be handled pursuant to fhe dispute rescsitttion 
provisions of this SGAT. While a dispute is pending resotuticin, the status 
quo will be maintained and the EEL will not be converted to special 
wcess or private line rates. 

9.23.3.7.2.1 0 No private line or other Unbundled Loop shalf he 
available far conversion into an EEL or be cornblned with other elemmts. 
to create an EEL if it utilizes shared use Billing, commonly referred to zrs 
~sfcheilng. Any change to a private line or other Ifn9tfnrfIed h a p  
including changes to eliminate shared use Billing far any or 311 Mtcutf~, 
prior io canvzsson of those circuits to EEL shalt be cand~icteb ~ M S U B ~ ~  $0 
:hire psacesses. procedures. and terms Furstiasri I-a v&r& SUCSI P:W~:B !me 
or bep was p,rovis+oned Any a3yoprrate ~ b a g ~ e s  from su& Frbce$s;Tf%, 
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procedures, and terms shall apply (sometimes referred to as "grooming 
charges"). 

8,23.3,7.2.11 EEL-C is the conversion of an existing Private 
1-inelSpecial Access service to a combination of Loop and transport 
!JNEs, Retall andlor resale private line circuits (including multiplexing and 
concentration) may be converted to EEL-C if the conversion is 
Technically Feasible and they meet the terms of this Section 9,23,3.7> 
Qwest will make EEL-Conversion Combinations available to CLEC upon 
request. Qwest will provide CLEC with access to EEL-Conversion 
Combinations according to the standard intervals set forth in Exhibit C. 

9.23.3.7.2.1 1 . I  CLEC must utilize EEL-C 
significant amount of Local Exchange Service in a 
the three options listed under Section 9.23.3.7.2. 

9.23.3,7,2.12 EEL-P - EEL-P is a cornbination of Loop and 
dedicated interoffice transport used for the purpose of connecting an End 
User Customer to a CLEC Switch. EEL-P is a new installation of circtiits 
for the purpose of CLEC providing services to End User Customers, 

9,23.3.7.2.12.1 Terms and Conditions 

9.23,3,7.2.12.2 CLEC must utilize EEL-P to provide a 
significant amount of Local Exchange Service to each End User 
Customer served in accordance with the three options listed under 
Section 9.23.3.7.2. 

9.23.3.7.2.1 2.3 One end of the 
originate at a CLEC Collocation in a Wire 
Serving Wire Center of the Loop. 

9.23.3-7.2.1 2.4 EEL combinations may consist of Lmps 
and interoffice transport of the same bandwidth (Point-to-PGml 
EEL). When multiplexing is requested, EEL may consst of L w p s  
and interoffice transport of different bandwidths (hlultiplexed EEL! 
CLEC may aCso order combinations of interoffice transpan, 
concentration capability and DSO Loops. 

9.23.3.7.2.1 2.5 When concentratioi? 
requested, CLEC will purchase 
equipment and provide it to Qw 
Center, 

9.23.3.7.2.1 2.6 installation intervals are set iforti? E&bh  
C and are equivalent to the respective Private L~ne Trsr-smrr 
Service on the following web-srte address 
http:llwww,qwest.comlcarrierlguideslsiglindex,htmi 

9.23.3.7.2,12.7 Concentration capabihty 
intervals will be offered at an ICB. 



Section 9 
Unbundled Network EJements 

9.23.3.7.2.12.8 EEL-P is available only where existing 
facililies are available. 

0.23 3,X.l Reserved for Future Use, 

8,%3,'3,8,2 CLEC will submit EEL orders using the LSR process. 

9.23.3,8,3 Qwest will install the appropriate Channel Card ba 
830 EEL Link LSR order and apply the charges. 

i3,23,3,8,4 Requests for Concentration will be submitted using 
C=allci.@atian araccss. Virtual Collocation intervals will be adhered to. 

8.93,3.8,6 One LSR is required when CLEC orders Poi 
%7uffipfsxed EEL, EEL Transport and EEL Links must be orde 
tSRs, 

ij 2 , ~  L *- -4 $3 Rate Elements 

Y 233.Y.1 EEL Link. The EEL Link is the Loop connectio 
fJnd U B C ~  Customer premises and the Serving Wire Center. 
cwailtlials in DSO, DSI and DS3 and higher bandwidths as th 
wallabls, Recurring and nonrecurring charges apply. 

'18 29.39.2 EEL Transport. EEL Transport consists 
~nt$jrsffics facilities between Qwest Wire Centers. EEL Tran 
6950, K S ? ,  DS3, OC3, OCl2  and higher bandwidths as th 
Recurrmg and nonrecurring charges apply. 

B 23 3.9,3 EEL Multiplexing. EEL multiplexing is offered in DS3 to DSI, 
3rd BS'i tcs R50 cor~figurations. All other multiplexing arrangements will be ICB. 
EEL t~.c<ultrplexing is ordered with EEL Transport. Recurring and nonrecurring 
< Y J < ~ ~ C J @ ~  sel forth in Exhibit A apply. 

5 "3 3 -3 
+ <,4  DSO Low Side Channelization and DSO MUX Low Side 

C%arrrawhmtion. EEL, DSO Channel Cards are required for each DSO EEL'Link or 
"i- I ' i  - 
ikd U r ~ t ~ n d l e d  Locrp connected to a 110 EEL Multiplexer. Channef Cards are 
-T;%~$!E? far analog Loop Start, Ground Starf, Reverse Batiery and No Signatifig: 

$ ':*i :* c 5 ,.. - -? Conlcentration Capability. Concentration Capabiiity rates wiil be 
k:c*;r_f*$ 8% an lCl3. Cost recovery includes, but is not iinrted to, spa= 

-8 .-',$.-- ... , , . . . , J I ~ L &  and  space lease, equipment installation. rablrng and assmiat& 
4 and structure instalfation. pefsonnet tqainmg $f requireGI and 
..a@';; E P ~  31 rxxjuir~d power. Recurmg and n0rtrecurrk-q charges appilz 

" * 
$ - -2 .: : ,:, GLEC may request access to and, where aappraprsatew dme~spmrt i  of, 
2: te--i::;d t!Kf f crrr:binations. For UWEs Qwest currm!Sy arntrtnw Bn zts ; t s ~ ~ &  CLf C 
- - ,s-+ ;:~-:fi IW I$baeaa! Request Process (SRP) set fa& In Exht%t F- Fa: UNES that 8~&i 
;--rt5= *m r~urrt~r~riy .tzorn3ir?e, CLEC missf use the Borta fide Reqses-: Pvxess: iWFRl $13 
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$13 bBFR ar SRP request, CLEC must identify the specific combination of UNEs, 
s$efslifyurg each irsdividual UNE by name as described in this Agreement. 

<% 7 7 t 1 k-~t.ii' Tha following terms and conditions are available for all types of UNE-P: 

Y 23,3%? 1 , ' I  UNE-P will include the capability to access long distance service 
il~iterLA'TA and IntraLATA) of CLEC's Customer's choice on a 2-PIC basis, 
access to 911 Emergency Services, capability to access CLEC's Operator 
Sarvlces platfarm, capability to access CLEC's Directory Assistance platform and 
Qwmt custnrnized routing service; and, if desired by CLEC, access to Qwest 
Operator Services and Directory Assistance Service. 

Y~,23.,7.'11.2 If Qwest provides and CLEC accepts operator services, 
rbfaclory assistance, and intraLATA long distance as a part of the basic 
~xchi?tsgc; line, it will bo offered with standard Qwest branding. CLEC is not 
jxm~t t ted to alter the branding of these services in any manner when the 
nw~ises are a part of the UNE-P line without the prior written approval of Qwest. 
kiawarcver, at the request of CLEC and where Technically Feasible, Qwest will 
tabrmd operator services and directory assistance in CLEC's name, in CLEC's 
~:WG(;! of name, or in no name in accordance with terms and conditions set forth 
111 this Agreement. 

5 23.3.1 I ..3 CLEC may order Custorllized Routing in conjunction with UNE-P 
!no allixnalive operator service and/or directory assistance platforms. CLEC shall 
f:m rr+spansibk to combine UNE-P with all components and requirements 
:rssrjcialed with Customized Routing needed to utilize related functionality. For a 
complete description of Customized Routing, refer to that Section of this 
Agreernerrl. 

I 4 Qwest shall provide to CLEC, for CLEC's End User Customers, 
E4 11/91 1 call routing to the appropriate Public Safety Answering Point (PSAP). 
Qwssi shall not be responsible for any failure of CFEC to provide accurate End 
User Customer information for listings in any databases in which Qwest is 
reqsurisd ta retain andlor maintain End User Customer information. Qwest shall 
prow& CLEC's End User Customer information to the ALIIDMS (Automatic 
Locat~an IdentificationlDatabase Management System). Qwest shall use its 
stmclard process to update and maintain, on the same schedule that it uses for 
:IS End User Customers, CLEC's End User Customer service information in the 
Atl /DM$ used to support E9111911 services. Qwest assumes no liabilitjr for the 
nccwacy of information provided by CLEC. 

13,28.3,11.5 CLEC shall designate the Primary lnterexchange Carrier (PIC) 
assignments on behalf of its End User Customers for InterLATA and IntraLATA 
services. CLEC shall follow all Applicable Laws, lules and regulations with 
respect la PIC changes and Qwest shall disclaim any liability for CLEC's 
itnpmpar PIC change requests. 

$1,$3,3,l't .ti Feature and InterLATA or IntraLATA PIC changes or additions 
far UNE-P, will be processed concurrently with the UNE-P order as specified by 
CLEC. 

f 



9.23.3.1 1.7 CLEC may order new or retain existing Qwest DSL sertiice an 
behalf of End lJser Customers when utilizing UNE-P-POTS, UNE-P-GentW, and 
UNE-P-PBX (analog, non-DID trunks only) ccmbinations, where Technrmiiy 
Feasible. The price for Qwest DSL provided with UNE-P cambinations is 
included in Exhibit A to this Agreement. Qwest DSL service provided to ifir9tnet 
service providers and not provided directly to Qwest or CLEC's end users ts net 
available with UNE-P combinations. 

9.23.3.12 If CLEC is obtaining services from Qwest under an arrangement isr 
agisernent that includes the application of termination liability assessment ('%4$ sz 

" or -;a mrnimum period charges, and if CLEC wishes to convert such services to UNEa 
LINE Combination, the conversion of such services will not be delayed due to iPe 
applicability of TLA or minimum period charges. The applicability of such chargas is 
gwvertied by the terms of the original agreement, Tariff ar arrangement Qw@st tu:U 
waive any TLA charge otherwise applicable under the agreement or T a M  e!estioa b+ 
which a CLEC ordered or augmented a special access circuit under interstate Tarif 
belwecn February 17, 2000 and May 16, 2001, provided that C E C  j&wtill.~3s an6 
curnivcrnicates in writing to Qwest on or before November 30, 2001 each crrmt  if 
believes to qualify hereunder. Nothing herein shall be construed as expanciing the nghis 
otherwise granted by this SGAT or by law to elect to make strch conversinvls. 

9 23.3 13 For installation of new UNE Combinations. CLEC will rmt be assess& 
llNE rates for UNEs ordered in combination until access to all UNEs that make ng sn-& 
cumbination have been provisioned to CLEC as a combination, trntass 8 WNE rs ttat 
ava~lable until a later time and CLEC elects to have Qwesi provtsian the bt,t"lr ekxmnts 
beicrre ail elements are available. For conversions of existing resafe setwms ia t&NE-.s" 
C~mhinations, CLEC will be billed at the UNE-P rate, and Btlling at the re.tsaid r&t& ~ i l f  
cease, an the Due Dale scheduled for the conversion, so long as th@ Otle Date B! the 
conversion was a standard or longer interval, unless CLEC has catisnd ar eeqt~~stecfr 
dehy  of the conversion. 

23.3 14 Reserved for Future Use. 
i 

9 2 3 3  15 When End User Customers Switch from CZwsst to CkEC, ar tca CX.EC 
from any other competitor and is obtaining service through ia UNE Car~~brnabt&?ri. such 
End Uses Customers shall be permitted to retain their current teiephame n~ t rnbcs~  tf they 
SO desire. 

3.23.3.16 In the event Qwest terminates the Provisioning of any UNE Cornt,relat~c>n 
ser-v~ce to CLEC for any reason, CLEC shall be responsible for pmt.icftr~g acy t;krad sld 
necessary notice to its End User Customers of the termination in 50 C ~ S Q  skiail IClkv~sk 
be responsible for providing such notice to CtEC*s End User Crrstnmets, Owe:%! s3lani 
only b ~ :  required to notify CLEC of Qwest's terrnirtation of the WNE C G E J  fgw~eq 
an a timely basis consistent with Commission rules and notice regairemef~ts 

9 23.3 17 CLEC, or CLEC's agent, shall act as the sirlglB pomi oft camer 901. 1% 

hlcj User Customers' service needs, including without Rrnibtinn, safes, sefbrccj bmtg;:, 
older taking, Provisioning, change orders, training, maintenanm, trouhfc repw+, ~4 , T B O ; ~  
post-sale servicing, Billing, collection and inquiry. CLEC sk.4 fnfatrrr its End User 
Ccistorn~rs that they are End User Customers of CLEC. CLEC"' End Usef t2ts:cmra 
contacting Qwest will be instructed to contact CLEC, and Cawesk's End User C~ts!om@f~ 
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qloi-Ffa,cl!ng CLEC will be instructed to contact Qwest. In responding to calls, neither 
f%Gy ntldlt make disparaging remarks about each other. To the extent the correct 
pwuider con be determined, misdirected calls received by either Party will be referred to 
WW pftbptcr p t ~ v i d ~ r  of Local Exchange Service; however, nothing in this Agreement shall 
b@ dst9c'fled to prohibit Qwest or CLEC from discussing its products and services with 
CLECs or awest's End User Customers who call the other Party seeking such 

: m t i ~ t ~ ,  

8 2433e"!8 Reserved for Future Use, 

9,25,& %,&@a m d  Charges 

$723 41 The rates and charges for the individual Unbundled 
Iftat camprise UNE Combinations are contained in Exhibit A for 
irartractrrrirlg application. 

5X23.4. '4, I 
Element that comprise the UNE Combination 
Combination is ordered. The recurring monthly cha 
but riot limited to, Unbundled 2-wire Analog Loop, 
Shared Transport, are contained in Exhibit A. 

$1 23,4,1.2 
Qwes1 of Provisi 
CXmbmatian. 

.1,"3 4 ;? If the Comlnission tak 
sraercd, Qvfest will 
f xi7rb!i: A Upon the c 
rater, an a going-forwa 

$1 :;:%,:\ 3 CLEC shall be responsible for 
iwtlr' UNE G~rnbinations for all Miscellaneous 
CLEC by statute, regulation or otherwise required. 

B 22 4.4 CLEC shall pay Qwest the PIC 
Encl U~flir Customers changes of InterLATA o 
CLEC's End User Customers' lnterLATA or IntraLAT 
CLEG on behalf of its End User Customers. 

i,s :X4, 4.5 If an End User Customers is served 
Cutnb~nation, Qwest will not charge, assess, or colle 
inierLATA or IrltraLATA calls originating or terrninat 
phone after conversion to a UNE Combination is co 

8.23.4,6 Qwest shall have a reasonable amount 
other changes necessary to bill CLEC for Cornmis 
associated with UNE Combinations. 
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~ 2 3 5 1  Most UNE. Combinations and associated products and services are 
$ ~ j e i ~ F j  via an LSR. Ordering processes are contained in this Agreement and in the 
PC-A'T The fallowing is a high-level description of the ordering process: 

8,23.5.1 . I  Reserved for Future Use, i 
9.23,5.1.2 Reserved for Future Use, I 
3.23.5.1.3 Step 1: Complete product questionnaire with account team 
rcpresentative. 

8.23.5.1.4 Step 2: Obtain Billing Account Number (BAN] through acc.ount 
lean1 representative. 

9,2351.5 Step 3: Allow 2-3 weeks from Qwest's receipt of a cornp!eted 
cjuest~onnaire for accurate loading of UNE Combinatiion rates to the Qwest Bifitng 
system. 

9 23.5.1.6 Step 4: After account team notification, place UNE Cornhination 
orders vta an LSR or ASR as appropriate. 

9.23.5 '1.7 Additional information regarding the ordering processes are 
located at: h t t p : l l w w w . q w e s t . c o m / w h o l e s a l e / s o l u t i o n ~ , t r t r r r l  

P,?J,5.2 Prior to placing an order on behalf of each End User Customers, CLE@ 
r W l t  be ro~pansible for obtaining and have in its possession a Proof of Awtharmtiori as 
xel Irarth 111 thrs Agreement. 

9.%3,5 3 Standard service intervals for each UNE Gomblnalion are set forth in 
E~ti~L3jl C ,  For UNE Combinations with appropriate retail analogues, CLEC and Qwest 
will Lise the standard Provisioning interval for the equivaient retaif service. CLEC and 
Q:~ast  can separately agree to Due Dates other than the standard interval. 

9 23.5.4 Due date intervals are established when Qwest receives a complete and 
accura!c Local Service Request (LSR) or ASR made through the IMA, ED1 M Em%;! 
r1-1:erfaces or through facsimile. Far LINE-P-POTS, UNE-P-Centrex, and UNE-P-ISDW 
OR!, \he date the LSR or ASR is received is considered the start ef the sewice trrterw! i f  
itre order 1s received on a business day prior to 7:00 p.m. For UNE-P-POTS, UHE-P- 
Cenlrex. and UNE-P-ISDN-BRI, the service interval will begin on the next birsinass day 
inr service requests received on a non-business day or after 7:00 puntv on 8 bt~.she$s 
day. For UNE-P-DSS, UWE-P-ISDN-PRI, UNE-P-PBX, EEL, and all ather UNE 
Combinations, the date the LSR or ASR is received is considered the start rrF tha smvtce 
in!ewai if h e  order is received on a business day prior to 3:UO p.m. Far CINEEP--DSS, 
tJNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE Gombjnatians, the ss@rtr;ce 
irltervel will begin on the next business day far service requests re~srvcd an a rrofi- 
htrsrness day of after 3:00 p.m, on a business day, Business da s exciud@ %&miays, X Sundays, New Year's Day, Memorial Day, Independence Day (4 d Ju.ily], Labm Day, 
Thanksgiwng Day and Christmas Day. 
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8 23.53  The Parties' obligations and responsibilities for providing and maiirrtainr~g 
User Customers listings information are contained in the Listings and E@Y V911 

Emergency Services sections of this Agreement. Nevertheless, to the extent thal the 
aplion is available to CLEC to specify that the End User Customer's existing iistrng@) be 
ruidirled irpon conversion to Unbundled Local Switching elements or UNE-P 
Cambinations, Qwest shall be responsible for ensuring that the End User Cuslorn&-s 
ftstingfs) is retained "as is" in Qwest's listings data bases. 

B 23,5.6 When Qwest's End User Customers or the End User Customer's New 
3c:rvrce Provider orders the discontinuance of the End User Customer's existing serwce 
~ r ' t  finticipation of moving to another service provider, Qwesll will render its closing bit! to 
the End User Custorners effective with the disconnection, i f  Qwest is not tile imal 
+;ei'vice provider, Qwest will issue a bill to CLEC for that portion of the semicts; pr*out;ered 
Ia CIXC s t i~u ld  CLEC's End User Customers, a New Service Provider, or CL&C reqtrast 
scrvrce be discontinued to the End User Customers. Qwest will notify CLEC by FAX. 
OSS inierface, or other agreed upon processes when an E~rtd User Customer rtrclves t8 
;ih~t17e:~ service provider. Qwest shall not provide CLEC or Qwest reiait personr?ai w!h 
Iflo nanw of the other service provider selected by the End Llser Customer, 

9.2J.S,7 For UNE Combinations, CLEC shall provide Qwest and Qwest shaiD 
provid~ CLEC with points of contact for order entry, problem resolutiot?, repair, and Fn the 
w ~ n i  special attention is required on service request, 

5' ,' . 
.( ~ 3 . 6  1 Qwest shall provide CLEC, on a monthly basis, wikhitl seven ta tan f7-  
10) r, aler-tctar-cJaysca!e!~d~i: Days of the last day of the most recent Billing peAcld, in art 1 
agreed upon standard--electronic Billing format, Billing information induding (-1) a 
sunlrrlav bill, and (2) individual End User Customer sub-account informatron cwn%istwt 
with the samples available for CLEC review. 

R23,,? Maii.~tenance and Repair 

9.23,7,1 Qwest will maintain facilities and 
provided to CLEC as a UNE Combination. CLE 
roarrange, move, disconrlect or attempt to repa 
tilar~ by connection or disconnection to any interf 
Customers, without the written consent of Qwest. 

5-24 Loop Splitting 

ittr,p Spltltiny provides CLECIDLEC with the opportunity to offer advanced data service 
a!r~r;lltz~neausly with voice over an existing Unbundled Loop by using tile frequency range above 
ibi4;: v w a  bar~d on the copper Loop. The advanced data service may be p~crvideci by GIG, 
Czrslorr\or sf record or another data service provider chosen by the Customer af record, The 
P0T5 Gplitter' separates the voice and data traffic and allows the copper b o p  to be used lor 
:s-rrtrtritarxacr~.ls PLEC data transmission and CLEC provided voice service ta the errd usw. 
*CtEI;1" will herein be referred to as the voice service provider while "DLEC" wilf be referred EO 
3s the i.id~i;tfit=ed data service provider, CLEC and DLEC may be the same entity. Ortty an@ -.-I) 



Guslonler of record determined by the CLECIDLEC partnership 

9.24,l. 1 With regard to Qwest curr 
over an exist~ng Unbundled Loop, Gwest 
discussions regarding the Provisioning of 
as a result of those discussions, a process 
Loop, Qwest will amend its 
llnbtmdled Loops. 

%%$,2 Terms and Conditions 

9.24.2.1 General 

9.24.2.1 .I Qwest is not respo 
other equipment necessary for the 
service across a single copper Loop. 

must meet the requirements for 

advanced data service on any glven Unbundled Loop, 

9.24.2.1.4 If Loop Splitting is reques 
be converted to a 214 wire non-loaded Loo 

of the Unbun 

the terms and 
Section 9.2 o f t  

9.24.2.1 A.2. If 

of the following ways at the 
Collocation arrangements set f 

Line Sharing. 

9.24.2.1,6 POTS Splitter Collocation reqtrirements are c 
Sharing Section of this Agreement. 
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8.29.3 Rate Elements 

f rle t ~ l t ~ w t n g  Loop Splitting rate elements are contained in Exhibit A of fhis Agreemerrt, 

924.3.1 Recurring Rates for Loop Spliffing. 

9.24.3.1 :I Interconnection TIE Pairs (ITPI- A rnotlthly 
recover the costs associated with the use of ITPs. 

9.24.3.1.2 OSS Charge - A monthly recurring charge to recover t h e  msf a;Ff 
Ihe OSS modifications necessary to provide access to the high ffeyrreeicy P ~ ~ ~ ~ Q F I  
of the Unbundled Loop. 

D 24 3.2 Nonrecurring Rates for the Loop Splilting 

9.24.3.2.3 Basic Installation Charge for Laop Splitting - A 9QTrreC~Ifrtng 
charge for Loop Splitting installed will apply. 

0 24,3.3 Nonrecurring Hates for Ma~ntenance and Repair 

9.24,3.3.1 Trouble Isolation 
isolation will be applied in accorda 
and Repair Section. 

9.24 3.3.2 Additional Testing - The 
to perform additional testing, and Qwe 
testmg on a case-by-case basis. A non 
with Exhibit A. 

9.24.3.4 Rates for POTS Splitter C~lloeatiors are inc:t~ldta 
Agreement, 

(3 24 3.5 All of these rates are interim and wtlt 
either mutually agreed permanent rates o 
proceeding conducted by the Commission. I 
\I \e Co~nrniss~on before permanent rates arp 
w~ll be changed to reflect the interim rates s 
will be performed until mutually agreed to per 
rates are established by the Commission. 

9'24.4 Ordering Process 

9.24,3.? Loop Splitting 

9.24.4.1.1 As a part of the p 
Loop characteristic information thro 
the Support Functions Section. The 
d~scretion and at its risk, whether to 
Loop 

9.24.4.1.2 The Customer of record will 
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frame terminations that are dedicated to POTS Splitters. Qwest will administer 
;.A1 cross carinects/jumpers on the COSMICIMDF and IDF. 

$2 24.4.1.3 Basic Installation "lift and lay" procedure will be used for all Loop 
SpI~tltng orders. Under this approach, a Qwest technician "lifts" the Loop from its 
current termination in a Qwest Wire Center and "lays" it on a new termination 
connecting to CL.EC'slDLEC1s cwllocated equipment in the same Wire Center. 

1.l.24.4.1.4 The Customer of record shall not place orders for Loop Splitting 
until a11 work necessary to provision Loop Splitting in a given Qwest Wire Center, 
including, but not limited to, POTS Splitter installation and TIE a b l e  
rar:Iassification or augmentation has been completed. 

9 24 4:1,5 The Customer of record shall submit the appropriate LSR's 
as%oc~ated wlth establishing Unbundled Loop and Loop Splitting. 

Cl 24 4.1.6 If a Laop Splitting LSR is placed to change from Line Sharrng to 
l,aop Splitting or to change the voice provider in an existing Loop Sphtt~ng 
arrangement and the data provider does not change or move Splitter locatian, 
t l ~  d81a service will not be interrupted. 

i'. 
Pr -T ,,) Qwest shall provide a bill to the Customer of record, on a mot~ihly basis, 

, +~~~'i.m A + $  :'mi(bn to Len (7-10) ~alendaa~&ys,c_a!ggda~-~Q-g~s of the 1 i ~ f  day of the most recent I 
E~ilrt?c_l period, in an agreed upon standard electronic Billing format. 

f f  ;,"dl 5 :; Qwest shall bill the Customer of record for all recurring and nonrectrrring 
?,nuiy Splittir'q rate elements, 

'; ;?it (,; 1 Qwest will allow CLECIDLEC to access Loop Splitting at the paint where 
Itst. carrtmed voice and data Loop is crass connected to the POTS Splitter. 

:t ;-:,q .$ ;; The Customer 07 record will be responsible for reporting to Qwest 
:.WWCC f r o ~ l b l ~ s  provided over Loop Splitting. Qwest will be responsible to repair 
i i i ) - t i l t d ~ : ~  on the: physical line behiveen Network Interface Devices at l i e  user premlses 
.nti:: tl'lt3 pomt of demarcation in Qwest Wire Centers. Qwest, CLEC and DLEC each LviU 
 ti^ it~..;-l~p;,",:~ 1 0 s  r ~ ~ ~ i q t a i n i ~ g  its equipment. The entity that controls the POTS Sphfters 

6115 responsible far their maintenance. 

;+ ;"!$I i; 2 Qwest, CLEC and BLEC will continue to develop repair and 
imltt{cr,aricc procedures for Loop Splitting and agree to document final agreed to 
ts~ucr;~rfuies in a methods and procedures document that will be made available an 
Qwesl'.; website. 

D.XA.7 C~rstratnar sf Record and Authorized Agents 

9 :g 7 1 "Customer of Record" is defined for the purposes of this section as the 
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CT.EC that is !he billed Customer for Loop Splitting. The Customer of record may 
cilcsrgnak an authorized agent pursuant to the terms of sections 9.24.7.2 and 9.24,7.3 to 
~e;.ii~rnI ardering andlor Maintenance and Repair functions. 

Q &(,"Jz in order for the authorized agent of the Customer of record to perfom 
ordartrlg andlor Maintenance and Repair functions, the Customer of record must provide 
its .atttfaar~;%sd agent the necessary access and security devices, including but not limited 
lu LrBCr. tdenl~lications, dic;ital certificates and SecurlD cards, {,hat will allow the authorized 
ngt-?nl tn access the records of the Customer of record. Such access will be managed by 
itie Cttst~mer of record, 

8.24,7.3 The Customer of record shall hold Qwest harmless with regard to any 
i r a ~ r n  Custom~r of record receives as a direct and proximate result of the acts or 
i i i t i ~ i ; ~ ~ ~  of the authorized lagent of the Customer of record or any other person whs  
t z ; r ~ ~  t?blit~r~ed frorm the Customer of record the necessary access and security devices, 
~r~:itrrlir-rg but not limited to user identifications, digital certificates and SecurlD cards. that 
, ~ l l a ~ l ;  wch  person to access the records of the Customer of record unless such access 
,md :,awrrity devices were wrongfully obtained by such person through the witlful or 
rt~g!igt?j~"l ttsehaviar of Qwest. 

9-25 . Liqe ~ q r t i t i p p i i ~ g ' ~ ~  
t 
! 

- - - ," - 
Q w w t  ayrccd to bring this language into South Dakota durlng the April. 2002 Hearrngs 
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0 Raoervod for Future Use 

16.2 Local Number Portability 

1Q,2.1 Dsscriptisn 

%32.'l, 1 Local Number Portability (LNP) is defined by the FCC as the ;lbifi& of 
users of 'Telecommunications Services to retain, at the same Ibcatim, existing 
Telecommunications numbers without impairment of quality, reliabiMy, or ~onvenieprce 
wharr switching from one Telecommunications Carrier to another, 

'10 21.2  Qwest uses the Location Routing Number (LRN) architecture. Under t he  
I,RN architecture, each Switch is assigned a unique ten-digit LRN, the first six bigib of 
whtt:h identify the location of that Switch. The LRN technology is s triggering and 
addressing niethod which allows the re-homing of individual telephone numbem la sthee 
switches and ensures the proper routing of calls to ported telephone numbers through 
Ihtl use of a database and the signaling network. The LRN solution interrtipts sail 
aroeessing through the use of an Advanced Intelligent Network (AIN) trigger, con~rnanty 
raferrarf to as the LRN trigger. During this interruption, a query is launched to the LWP 
<!stabase in the signaling network and the call is re-addressed using the LRN irrfltlrmation 
h r  ltle ported telephone number. The LRN will route the caFt to the proper Swikh 
dcslination. The actual routing of the call with either the dialed number, far calfs tcr nnn- 
;:iorted rtiimbers, or the LRN, for calls to ported numbers, observes the rtiles, prata~ois 
or\d requirements of the existing Public Office Dialing PIan (PODP}. 

%8,1.2 Terms and Conditions 

?C3,2,%, 1 Qwest will provide Local Number Portability (LNP), atso known BS lcsng- 
Isirrn number portability, in a non-discriminatory manner in cornpiiance ~vilih lire FCC's 
tutes and regulations and the guidelines of the FCC's North American Numbarrng 
Council's (NANC) Local Number Portability Administration [LNPA) Wofkiklg Erat~p a~td 
the Industry Numbering Committee (INC) of the Alliance for Telecamaa~unicat~ans 
lr7rlustt-y Solutions (ATIS). Unless specifically excluded in Section 10.2.2.6, aD tetsp3ana 
rritinbers assigned to an End User Customer are available to be ported through. LNP, 
Mass calling events shall be handled in accordance with the ind~rstry's nos-LRN 
r~commendabon (NANC's High Volume Call-In Networks dated February 78, 1998,) 

*10.2.2,2 Each Party shall use reasonable efforts to facilitate the e~pegtibclus 
&?ployment of LNP. The Parties shall comply with the processes and implemenzaittzn 
s~hedules for LNP deployment prescribed by the FCC, In accordance with indtisttiy 
gtdidalines, the publications of LNP capable switches and the schedule and st$&,f%. for 
%lure deployment will be identified in the Local Exchange Routing Guide (LERG), 

j0.2.2.3 In connection with the provision of LNP, the Parties agree to support and 
ccirnply with a!l relevant requirements or guidelines that are adopted by the FCC, or that 
are agreed to by the Telecom~~unications industry as a national industry slandsrd. 
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li:s,2,2,4 Qwest will coordinate LNP with Unbundled Loop cu:overs in a 
re,ltsurr&ble amount of time and with minimum service disruption, pursuant to Unbundled 
C ~ o p  provisions identified in Section 9 of this Agreement. CLEC will coofdinate with 
West for the return of the Qwest Unbundled Loop coincident with the transfer af the 
Cusrarrlcr's service to Qwest in a reasonable amount of time and with minimum service 
disrtrptisn, For coordination with Loops not associated with Qwestk Unbundled Loop 
affsrmg, CLEC may order the LNP Managed Cut, as described in Section 10.23.4, If 
C E C  requests Qwest to do so by 8:00 p.m. mountain time, Qwest will assure that the 
Qwcsi Loop is not disconnected that day. 

10.2,2.4.1 Parties understand that LNP order activity must be coordinated 
with facilities cutovers in order to ensure that the! end user is provided with 
r~ntnlerrupted service. If the Party porting the telephone number experiences 
pmblems with its Port or provision of its Loop, and needs to delay ar cancel the 
Port and any Loop disconnection, that Party shall notify the ather Party 
itnrnodiately, Parties will work cooperatively and take prompt action to delay ar 
cancel the Port and any Loop disconnection in accordance with industry (LNPA's 
Nalional Number Porting Operations Team), accepted procedures to mirlrrnire 
End User Customer service disruptions. 

10.2.2.4.2 Parties shall transmit a Port create subscxiptian or Part 
concurrence message to the NPAC, in accordance with tile FCC's LNPA 
Working Group's guidelines. Qwest will routinely send a concurrence message 
within the tirne frames established by the industry. 

Ti7,2,2.5 The Parties agree to implement LNP within the guidelines set fwth b y  
ttrs g e r ~ r i c  technical requirements for LNP as specified in Section 27 of this Agreemorrt 

1 13.2,2.6 Neither Party shall be required to provide number portability for rttrrnbecs 
Ihal arc3 excluded by FCC rulings (e.g. 500 and 900 NPAs, 950 and 976 NXX number 
services). 

10 2.2 7 After an end-office becomes equipped with LNP, all NXXs assigned to 
trial\ ond office will be defined as portable, to the extent Technically Feasible, a ~ d  
~rmstnt~ons will be changed in each Party's switches so that the partable NXXs are 
;iv$~ilab(e for LNP database queries. When an NXX is defined as portable. it wilt also be 
clolmxi as portable in all LNP-capable switches that have direct trunks to the end offka 
lissnctatcd with the portable NXX. 

10 2 2,cl Each Party shall offer number portability to Customers for any partran of 
a n  exist~rq DID block without being required to Port the entire block af 81D numbers 
Eireh Party shall permit Customers who Port a portion of DID numbers to retain Dtl) 
suwee on the remaining portion of the DID numbers. 

70 2 2 . S  At the time of porting a number via LNP from Qwest, Qwest shalt ensure 
P a t .  the I,IDB entry for that number is de-provisioned if the Qwest LID& is not b&ng irsect 
hy C K C .  

10 2 %,I0 Both Parties agree to follow the LNP Switch request PFO~;P,SS ~ ~ t a h t ~ s h e d  
4:y Ihe Parties and in compliance with industry guidelines. 

Ows! $ur:!t\ Disknia $GAT Second Revision, May 20, 2002 (RedlinediFoatnotes) 
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$13 2.2 1 t NX>i Migration, or Local Exchange Routing Guide Reassignment. 
r.i.:xw$ns the entire Central Office Code (NXX) to the CLEC Switch if the code is used 
t-f~iitf;~ tor one o r~d  user. Where one Party has activated an entire NXX for a single end 
user, or activated a substantial portion of an NXX for a single end user with the 
rcrrra:ning r~umbers in the MXX either reserved for future use or otherwise unused, if 
!-ilCti m d  user chooses to receive service from the other Party, the first Party shall 
i'mpe?rak w~th the second Parly to have the entire NXX reassigned to an End Office 
iqsw;~oad kly !he second Party through the NANP administrator. In addition, both Parties 
$agm lo cooperate in arranging necessary updates and industry notification in the tERG 
%arid ~~smcfated industry databases, routing tables, etc.). Such transfer will be 
,1~;1't?inpi~$i1gd with appropriate coordination between the Parties and subject tcr, 
dpprapnate industry lead-times (as identified in the LERG and the Central Office Code 
Admilbiixtrr;t!~on guidelines) for movement of NXXs from one Switch to another. Other 
;ri'i.,;rlc;itrorls of NXX migration will be discussed by the Parties as circumstances arise. 

l f b  2 2.52 In connection with all LNP requests, the Parties agree to comply with the 
Fd~drari~~-st Etnergency Number Association (NENA) recommended standards for service 
pi:;:+q$er Lacal Number Portability (NENA-02-01 I ) ,  as may be updated from time to time, 
~r:<j;rrdzrrg unlocking and updating end users' telephone number records in the 
9f f i"Auton~atic Location Information (ALI) database. The current provider shall send the 
51 1 ztnlack record on the completion date of the order to the 91 I database administrator, 

f t " ~  - 
,t r 2 13 Porting of Reserved Numbers. The Customers of each Party may Po& 
Rcsr-:wed Nun~hers. from one Party to the other Party via LNP. Qwest will Port numbers 
i.ircvi~l.tsly reserved by the Customer via the appropriate retail Tariffs until these 
ii+saruatii?ils expire. Qwest will no longer reserve numbers for End User Customers. 

1 - 2  . 2 '1 ,.f Litnits on Subscriber Relocation. Qwest and CLEC agrer, that a 
C~:S~Q~T~C?T may geographically relocate at the same time as it ports its telephone nurnbar, 
tmrq LNP, to the New Service Provider; provided, however, that the current servtce 
prrivtrfer may require that the Customer's relocation at the time of the Port to the New 
Serv~cc? Provider be limited to the geographic area represented by the NXX of the porfed 
1t:iephsrla rwnber. The Current Service Provider may not impose a relocation limitation 
r::t fhc New Service Provider or the New Service Provider's subscribes that is more 
a'c::irrii=t;ve than that which the Current Service Provider would impose upan its OWFI 

!,vb~crrbars with telephone numbers having the same NXX as the telephone numberfs) 
bcst~~g pnrlod, 11-1 addition, the Current Sewice Provider may not impose any restrictiar~s 
an rs{aciallon within Ihe same Rate Center by a ported end user while that er\cf user is 
~;~>itcsd by the New Service Provider. 

m o ; j ~  Each Party shall sign the appropriate NPAC user ayreement(s1 and 
ub\akrs certificatlan from the appropriate NPAC administrator(s) that the Party or tkc 
Party's Service Order Administration (SOA) and Local Service Management System 
{LSMSj vendor(s) has systems and equipment that are compatible with the NPAC's 
it$tabirshed protocols and that the application of such systems and equipment is 
crrmpatible with the NPAC. 

i 0 2 3 2  Each Party shall cooperate to facilitate the administration of the SMS 
kh~atigt-~ !lie process prescribed in the documents referenced in Section 21. 



1Q3A Database and Query Services 

IB,2.4.1 Qwest shall perform default LNP queries where CLEC is unable 
perform its own query. CLEC shall perform default LNP queries where Cwest is ~rlirbabl~ 
to parform its own query. Qwest query services and charges are defined in FCC P~rift: 
$1, including End Office and Tandem Default Query Charges wt-rich are cuntained in 
'Tariff Section 13 (Miscellaneous Service) and Database Query Charges whkh are 
snnlairted in Tariff Section 20 (CCSAC Service Applications). 

'K3.2.4.2 For local calls to a NXX in which at least one number has been pafieti 
via LNP at the request of CLEC, the Party that owns the originating Switch sharl query 
a n  LNP database as soon as the call reaches the first LNP capable Switch ir? the mih 
w1f4. The Party that owns the originating Switch shall qilery an a tocai cat1 to a NXX r t ~  
w b ~ h  at least one number has been ported via LNP prior to any attempts to mule the 
cat1 to any other Switch. Prior to the first number in a NXX being ported via LNP at ths 
teqcrest of CLEC, Qwest may query all calls directed to the NXX, subject to the BtkCng 
pavisions as discussed in Section 10.2.4.1 and provided that Qhvest queries shaD ttaa 
ar3ver'sely aifect the quality of service to CLEC's Customers or end users as compared 
10 the st?rvice Qwest provides its own Customers and end users, 

IQ.2 4 3 A Party shall be charged for a LNP query 
P,w'ry IO be charged is the N-1 Carrier and it was obligated 
fmlad to do so. Parties are not obligated to perform the L 
s~yucsted In a NXX. 

r i r  2-4.4 On calls originating from a Party' 
Tixhnicafly Feasible, the Jurisdiction Information 
at Ule originating LRN in the SS7 Initial Address Messa 

1824.5 Each Party shall cooperate in the pr 
Carrrer ts another so as to limit service outage for 
tipdale its LNP database from the NPAC SMS data 
of a download from the NPAC SMS. 

!Q,2,5 Ordering 

? 8 % 5 1  Both Parties shall comply with ord 
ir!ilustry and as described in Section 12 of this Agr 
Lucal Serv~ce Request and associated Number Por 
Ierm number portability either manually or thr 
tw.Wxirc gateway solution for ordering service is 
Agreeinent. 
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S&2,5.2 Standard Due Date Intervals. Service intervals for LNP are described 
betow, These intervals include the time for Firm Order Confirmation {FOC), Orrlefs 
received a f t ~ r  73:00 p.m. (mountain time) are considered the next business day- The 1 
folia&i~.rg service intervals have been established for Local Number Portabitity: 

Telephone Numbers To Port Interval' 

Srmplo (1 FRII FB) 1-5 

6-50 

51 or more 

3 business days 
(includes FOC: 
24 hr intematj 

4 business days 
(includes FQC 
24 hf intervat) 

Project Basis 

5 business days 
(includes FOG 
24 hi- interval) 

26 or more Project Basis 

"Irrtervals for LNP with Unbundled Loops shall be governed by Section 9.2.4.8 of ti78 
s,AT.~~G 

10.25.3 Most LNP order activity is flow-through, rneaning that the ten j?O) digit 
~iilcortditionai trigger, or Line Side attribute (LSA) trigger, can be set automatr@a!iy, 
C1,EC may request any Due DateIFrame Due Time (DDIFDT) where the trigger car? be 
set automatically, although there may be some instances when Qwest or the Numbs 
Partability Administration CenterlService Management System {NPACISILIS) wiH pr~vrde 
prior electronic notice of specific blocks of time which cannot be used as a ODiFDT due 
to scheduled maintenance or other circumstances. If the DDlFDT on a flaw-tfracrgh cut 
is cjuts~de Qwest's normal business hours for LNP, Qwest will have personnel ava~lnklko 
117 the Repair Center to assist in the event that CLEC experiences prebterns during ;ha 
wt. In addition, Qwest allows CLEC to request a Managed Cut on a 24 X T basis tn 
timse situations where a cut would otherwise have been flow-through, but where CtEG 
Itas a business need to have Qwest personnel dedicated to the cu!. The terms and 
usndltions for Managed Cuts are described in 10.2.5.4. 

10.2.5.3.1 Qwest will set the ten (1 0) digit unconditiona\ ttigger for numbers 
ta be ported, unless technically infeasible, by l-t:59 p.m, ({ocai or? [he 
business day preceding the scheduled Port date. (A IO-rtigtt uncanditiofi8t 
trigger cannot be set for DID services in 'IAESS, AXEIO, and OMS10 swrkh@s 
t~ius. managed cuts are required, at no charge.) The ten (10) digit uncortdition8I 
trigger and Switch translations associated with the End User Ctrstonw's 
telephone number will not be removed, nor will Qwest discantlect the C t l ~ t ~ v ~ e r ' s  
Billing and account information, until 11:59 p.m. (local lime) of the next btrsfnass 

is a result of the September 5,2001, CMP meeting approved PCRS582288. 
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13 ;: 5.4 LNP Managed Cut with CLEC-provided Loop: A Managed Cut permits 
Ct EC; to select a project managed cut for LNP. Managed Cuts are offered on a 24 X f 
i-- ~&'.515. 

10.2,5.4,1 The date and time for the managed cut requires up-frant 
planning and may need to be coordinated between Qwesi and CLEC. At! 
roquests will be processed on a first come, first served basis and are subjeet to 
Qwesi's ability to meet a reasonable demand. Considerations such as system 
rlowrrtinie, Switch upgrades, Switch maintenance, and the possibility of other 
CLECs requesting the same FDT in the same Switch (Switch contentian) must 
bc reviewed. In the event that any of these situations would occur, awest wit! 
coordinate with CLEC for an agreed upon FDT, prior to issuing the Firm Order 
Corifirrnation (FOC). In special cases where a FDT must be agreed upan. the 
rntcrval to reach agreement will not exceed two (2) days. In addition, standard 
rr;torvals will apply. 

lQ,2,5.4,2 CLEC shall request a Managed Cut by 
Service Request (LSR) and designating this order as a 
remarks section of the LSR form. 

1 0.2.5.4.3 CLEC will incur additional charges for the Managed Cut 
dependent upon the FDT. The rates are based upon whether the request is 
wtthin Qwest's normal business hours or out of hours. Qwest's normal br3sirzws 
hour's are 7:00 am,  to 7:00 p.m., end user local time, Monday through Friday. 
The rate for Managed Cuts during normal business hours is the standard rate. 
The rate for Managed Cuts out of hours, except for Sundays and Holidays, is the 
overtime rate. Sundays and Holidays are at premium rate. 

10.2,5,4,4 Charges for Managed Cuts shall be based upon actual hnt~rs 
worked in one half (5) hour increments. Exhibit A of this Agreement cantains the 
rates for Managed Cuts, CLEC understands and agrees that in the event GtEG 
docs not make payment for Managed Cuts, unless disputed as permitted under 
Section 5,4 of the Agreement, Qwest shall not accept any new LSR requests for 
Managed Cuts. 

- ------- ---- 
r?r~~urri; Corporalion Commissian Order - Checkilst Item I 1, 
~ , ; H P  35, Qwsst agreed to brrng this language into South Dakota d 
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TO 2,5.4,5 Qwest will schedule the appropriate number of employees prior' 
ta tlic cut, normally not to exceed three (3) employees, based upon information 
pinvlded by CLEC. CL.EC will also have appropriate personnel scheduled far the 
iwgotiated FDT. If CLEC's information is modified during the cut, and, as a 
resuit, norwxheduled employees are required, CLEC shall be charged a three 
(3) haw niinimuni callout charge per each additional non-scheduled employee, If 
the cut is either cancelled, or supplemented (supp) to change the Due Date, 
wilt~rn fwenty four (24) hours of the negotiated FDT, CLEC will be charged a one 
person three (3) hour minimum charge. If the cut is cancelled due to a Qwest 
error or a new Due Date is requested by Qwest , within twenty-four (24) hours of 
ftm rwgotiated FDT, Qwest may be charged by CLEC one person three (3) hour 
minimum charge as set forth in Appendix A. 

30.2 5.4,6 In the event that the LNP Managed Cut LNP conversion is not 
stlccessful, CLEC and Qwest agree to isolate and fix the problem in a'timeframe 
ircceplable to CLEC or the Customer. If the problem cannot be corrected within 
nrt acceptable timeframe to CLEC or the Customer, CLEC may request the 
ras1,ural of Qwest service for the ported Customer. Such restoration shall begin 
rtnr~?erliateIy upon request. If CLEC is in error then a supplemental order shall be 
pwvided to Qwest. If Qwest is in error, no supplemental order or additional order 
tvrll bo required of CLEC. 

182.5,4,7 Qwest shall ensure that any LNP order activity requested in 
cirr~junction with a Managed Cut shall be implemented in a manner that avoids 
irirorrupling service to the end user, including, without limitation, ensuring that the 
ttncl user's Qwest Loop will not be disconnected prior to confirmation that CLEC 
bonp has been successfully installed. 

1B.Z 43 h7l i~~t~nance and Repair 

t i j 2 G  1 Each Party is responsible for its own end LI 

p ,i %L. spm~ib i l~ ty  - for resolution of any service trouble report(s) from 
32tmrr~er't; will be instructed to report all cases of trouble to their Se 

3 t j Z 6 2  Each Party will provide their respective End User Cu 
I P ~ ~ ~ W I I E  numbers to call for access to their respective repair bureaus, 
j d t r " i ~ ~ < f ~  ttreir repair contact numbers to one another on a reciprocal basis, 

ti3,a G 3 Qwest will work cooperatively with CLEC to isolat 
 par:$. When the trouble condition has been isolated and found 
i;l !!it2 ,!west netw~rk,  Qwest will perform standard tests an 
' r t~,Mfi willxn twenty-four (24) hours of receipt of the report. 

i ~ i  , * I ;  4 Qwest will proactively test new Switch features an 
i?frS.t!E: thew are no problems with either the porting of numbers 
Cc,mmcrs to CLEC Customers with ported numbers or vice versa. 

6 r w $  5 i ~ i f - 1  Oakata SGAT Second Revision, May 20, 2002 (RedlinedlFoolnotesj 
a- & - , I  * J , q { ~ ~  ifi1fi-f) 



Rate Elements 

18.2.7.1 Qwest will comply with FCC and Cornmiasion rules on cost re~@itw+ fw 
lorig term number portability 

f0,3,2.1 9'1 1 and E911 provides an end user access to the applicable emer'gsncy 
service bureau, where available, by dialing a 3-digit universal telephone numbel @-If 1. 

1 0,3.1.2 Automatic Location IdentificationIData Management System (AE,tlO@S). 
The ALllDMS database contains end user information (including mme, sddmss. 
relephone number, and sometimes special information from the local servze pr~vtr lw Qr 
and l~sei)  used to determine to which Public Safety Answering Point [PSAF) Izr mate the 
~2211. The ALIIDMS database is used to provide more routing fkwibitity for E9ts! c&fs 
than Basic 91 '1 . 

10.3.1.3 Basic 91 1 directly connects to the PSAP all 91 2 caHs from m e  or m#m 
Ineal exchange switches that serve a geographic area. E91 I pruv~de$ sdYjitt3naF 
Salsctive Routing flexibility for 91 1 calls. E9l-l uses end user data, cclnfarne;sb tr i  the 
ALI/DMS, to determine to wh~ch Public Safety Answering Point (PSAP) to carh the calf 

"10,3.2.2 In counties where Qwest has obligations under existirig agreeane~ts 2% 
the primary provider of the 911 system to the county, CLEC will panicrp-ata rt l  ttw 
prevision of the 91 1 System as described in Section 10.3. 

'E0,3,2.3 Qwest shall conform to all state regulations conearning emsrgarlt=,y 
services. 

70 3 . 2 4  Qwest shall route E911 calls to the appropriate PSAF? 

10.3.2.5 Each Party will be responsible for those portiorls of the 927 sy$tt?rn for 
which it has total control, including any necessary maintenance Irj each Party's, p6rfar? of 
its@ 91 1 system. 

10,3.2.5 Qwest will provide CLEC with the identificatian of the Qv~cst F-31 9 
cantrolling office that serves each geographic area served by CL.EC. 

- - , - ---------- 
Qwsl agreed to bring this language into South Dakota during the  April, 2002 Heanilgs- 



10.3.2.7 Qwest will provide CLEC with the ten-digit telephone n~lrnbers of ea& 
PSAP agency, for which Qwest provides the 911 function, to be used by CLEX to 
acquire emergency telephone numbers for operators to handle emergency calls in those 
instances where CLEC's end user dials "0" instead of "91 1". It shall be  the responsibifib 
of CLEC to verify or confirm the appropriate use of the contact information provideci by 
Qwest with each PSAP prior to offering 91 1 calls or publication of such data. 

liS.J.28 If a third party is the primary service provider to a coilnty. GtEC wilt 
negotiate sepsrately with such third party with regard to the provision of 011 sewice ta 
h e  county. All relations between such third party and CLEC are separate from thts 
Agr~ernent and Qwest makes no representations on behalf of the third pafly. 

10.329 If CLEC is the primary service provider to the county, CLEC s n d  Qvmt 
wiI1 rtagotiate the specific provisions necessary for providing 91 7 service to tile C Q U D ~ ~  
and will include such provisions in an amendment to this Agreement. 

IQ,3,2,10 CLEC will separately negotiate with each county regarding the cotieeiinn 
m d  reimbursement to the county of applicable end user taxes for 91 1 seaice, 

l0.3.2,11 CLEC is responsible for network management of its net~vark cernaponettts 
in compliance with the Netwark Reliability Council Recomrnendati~ns an& meelsng the 
rwtwark standard of Qwest for the 91 1 call delivery. 

2 ~1.3.2.12 The Parties shall provide a single point of contact lo coordinate air 
sctiwties under this Agreement. 

30.3 2.13 Neither Party will reitnburse the other for any expenses ina~rmef In tI\a 
prctvcsinn of E911 services. All costs incurred by the Parties for 911dE95'1 aervic~s ss)'~;hl 
be brllerrf lo the appropriate PSAP. 

10.3.2,14 Qwest's designated E911 database provider'. an independent third party, 
*ill be responsible for maintaining the E911 database, CLEC shall have now 
iliscninnatary unbundled access to the E911 database, including the listings of: alher 
LEGS for purposes of providing 91 1 services related to the public health, safely and 
~wlfare. 

1&3,3 E N  I Database Updates 

10.3.3. I CLEC exchanges to be included in Qwest's €921 Database will b ~ :  
~ndtcaled via written notice to the appropriate 911 a~~thority (~tsi~t agency ar PSAP 
~idi-i~~i~istrator or county) and will not require an amendment to this Agreenrcrri, 

1Ci,3.3.2 Qwest's designated E911 database provider, an inrlepende:~\ ft'iwd 
party, w~ l l  be responsible for maintaining the E911 database. Qwest. or rts desrgrraiad 
dat~base provider, will provide to CLEC an initial copy of the most recant Master Strdca 
Addrass Gutde (MSAG), and subsequent versions on a quarterly basks, at rw charge, 
MSAGs provided outside the quarterly schedule will be provided and chargad ur-t an 
individcral Case Basis. The data will be provided in computer readab!e farmat. Chest 
shrlli provide CLEC access to the Master Street and Address Guide at a iemk cst 
accuracy and reliability that is equivalent to the access Qwest provides to itscil. 
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1@,$.4 E94.3 Bstebase Updates for Facilities-Based CLECs 

gi 2t d .  i Qwest will ensure that the 91 1 database entries for CLEC will be  
l.r?,h~t~tnrned ~itl"ItJe same accuracy and reliability that Qwest maintains for Qwest's own 
@%id 1JSWS. 

36 3.4 2 For Selective Routing table updates, facilities-based CLECs will 
T?egi;stiate d~rsctly with Qwest's database provider for the input and validation of end user 
bnta into the Qwest Automatic Locat i~n Identification (ALI) database, CLEC wit1 
tlagaliale dir~ct ly with the PSAP (or PSAP agency's) DMSlALl provider for input of end 
r m r  data into the ALl database. In most cases the Selective Routing table updates and 
t ! ~  ALA database will be managed by the ssme provider. CLEC assumes ail 
dcrslionsibiiity for the accuracy of the data that CLEC provides for MSAG preparation and 
EB!! LDatgbase operation. 

't!3,3,4.3 If ~t is facilities-based, CLEC will provide end user data tc~ Qwest's agent 
? ~ a r  !Ire Qwcst ALI database utilizing NENA-02-010 Recommended Formats and 
Praiocolr; For ALI Data Exchange standards, Qwest will furnish CLEC any variations to 
F4EN/i t.acornmendations required for ALI database input. 

1 ~ 3 4 4  If it is facilities-based, CLEC will provide end user data to Qwest's 
cd=?i;ib;lse provider for Qwest's ALI database that is MSAG valid and meets ell 
~t,wlipc,m~nt~ of the NENA-02-0'11 Recommended Data Standards for Local Exchange 
Cnrnars, AL1 Service Providers and 9-1-1 Jurisdictions standard format, as specified by 
c3vdi.is t 

30*3,4,5 If it is facilities-based, CLEC will update its end user records provided lo 
<&vt!s.it'~ database provider for Qwest's ALI database to agree with the 9"1 MSAC 
sltirithnk fur its service areas. 

fansiiinnse of i t ~ e  Conimission Staff to AT&T's Motion to Reopen the Record or? Checklisl Ben: 7. 
Ariseria Corporation Cornmission, April 5,  2002, at page 7.  Qwest agreed to bring thfs fangi~aqe 
tlr\a South Dakota during the April, 2002 Hearings. 



283.5 EW4 Database Updates for Resale Based CLECs 

10.3.5,1 For resold services, Qwest, or its designated database provider, t@il 
prnv~de updates to the ALI database in a manner that is at the same levei of accuracy 
a r~d  reliability as such updates are provided for Qwest's end users. For resold accounts.. 
CLEC shall provide Qwest with accurate end user location information to be updated to 
Ihe ALIIDMS database. Qwest shall use its current process to update and maintain end 
user mformation in the ALllDMS database. 

IQ,Js8j f 91 1 Database Accuracy 

10.3,6.1 E911 Database accuracy shall be measured jointly by the PSAPs and 
Qwest's database provider in a format supplied by Qwest. The reports shall be 
forwarded to CLEC by Qwest's database provider when relevant and wrll indicate 
rrrcicjer~ts when incorrect or no ALI data is displayed. The reports provided to CLEC s k t t  
conlam CLEC-specific information regarding CLEC's accounfs, 

rn 3 . w  Each discrepancy report will be jointly researched by Qwst and CLEC. 
Correclive action will be taken immediately by the responsible Parfy. 

19.3.6.3 Each Party providing updates to the €911 database wilt b e  rQsponsiinle 
fs~r t fm  accuracy of its end user records. Each Party providing updates specificakky 
agrsm to indemnify and hold harmless the other Party from any ciairns, damages, ot 
auils related to the accuracy of end user data provided for inciusion in the E9?% 
Database. 

'10.3.6.4 Qwest and its vendor will provide non-discriminatory ermr ci_?rrectron far 
records submitted to the Automatic Location Identification fAl.1) database. For resaid 
sct:ounts, if vendor detects errors, it will attempt to correct Ihern, If vendor is tinable to 
correct the error, vendor will contact Qwest for error resolution. Far errors re,ff;t.rexl Ira 
Qwest, Qwest will provide the corrections in a non-discriminalory manner. t f  Qkvest is 
ungbls to resolve the error, Qwest will contact the Resale-CLEC for resafutian, iri the 
case of facility-based CLECs, the vendor will interface directly with CLEC to resotub 
record rvrors. 

T0.3s7.1 If required by CLEC, Qwest shall interconnect direct trunks f r ~ m  C t E C s  
natwark to the Basic 91 1 PSAP, or the E911 tandem. Such trunks may allernal~valy be 
provided by CLEC. If provided by Qwest, such trunks wilt be provided cm a :tan- 
discrirn~natory basis. Qwest shall provide special protection identificaticm f ~ r  CtEC 9 12 
circuits in the same manner as Qwest provides for its 91 1 circuits. 

'IQ.3.7,l .I The Parties shall establish a niiiimurn of two f2) dedtcated 
trunks from CLEC's Central Office to each Qwest 91?/E911 Selective Rarjrsr 
(i.e., 917 Tandem Office) that serves the areas in which CLEC prrjtrld~s 
Exchange Service, for the provision of 91 1lE911 services and far access ta all 
subtending PSAPs (91 1 Interconnection Trunk Groups), CLEC car) order dtvcrse 
routing for 91 11E911 circuits, if facilities are available. When Qwest facilibes are 
available, Qwest will comply with diversity of facilities and systems as or@ered ty 
CLEC. Where there is alternate routing of 91 1iE911 calk to a PSAP in the event 



of failures, Qwest shall make that alternate routing avaiiiabte fo CLEC. 

10.3.7.1.2 91 1 Interconnection Trunk Groups mu"; be, at 8 mieimwrn, OS4 
level trunks configured as a 2-wire analog interface or as part of a digitai f%,544 
Ritbps) interface. Either configuration must use Cenfralized Au$raRaftc Message 
Accounting (CAMA) type signaling with MF tones that will deiiver Autom8lul; 
Number Identification "ANI" with the voice portion of the cait, or Signaling System 
7 (SS7) if available (i.e., ofher signaling technology as avsifabie]. A\E el f 
Interconnection trunk groups must be capable of transmitting and receiving 
Baudot code necessary to support the use of Telecc~mmunicaticsns Devices fog 
the Deaf (TTYITDDs). 

10.3.7.1.3 Qwest shall begin restoration of S1.1IEW 'C trwnktng facrtiiias 
itnmediatelp upon notification of failure or outage, Chvest n"lust ~rariidc; priaritp 
restoration of trunks or network outages on the same terms artd conditions il 
provides itself. CLEC will be responsible for the isolation, caerdirrc7tions and 
restoration of all 91 1 network maintenance problems to the CLEC demsrcatiun. 
Qwest will be responsible for the coordination and re&ioralion a i  att 97 f rtetwork 
maintenance problems beyond the demarcation. Qwest reparr sewice in%iudm 
testing and diagnostic service from a remote location, dispatch of or ih.pafs~ri 
visit(s) of personnel. Where an on-site technician is determined to be feqtr'ited. a 
technician will be dispatched without delay. CLEC is responsibk for advhrrg 
Qwest of the circuit identification when notifying Qwest of a failure ierr uuraga. 
The Parties agree to work cooperatively and expeditiously to r'eselve any9 1 f 
outage. Qwest will refer network trouble to CLEC if no defect is foirknd if? chawtest*~ 
network. The Parties agree that 91 1 network problem resoluticaf't wBI fie maryger: 
in an expeditious manner at all times. 

1B,3,7.2 For CLEC-identified 91.1 trunk blockages, Owest a$r%as to take 
corrective action using the same trunking senrice procedlltres used for c"J'rvssC3 own 
E9'11 trunk groups, 

'10.3.7 3 The Parties will cooperate in the 
where [he ALIIANI information is not available on a 

'113.3.7.4 For a facility-based CLEC. Qwest shall provide 913 If~lscee,r?n&6:ti11n, 
tncluding the provision of dedicated hnKs  from CLEC End Odftce Switch to the B f  'I 
control office, at Parity with what Qwest provides itself, 

10 3 7.5 For a Reseller CLEC, or a CLEC using txrbunciled s~v~IcRrm.~, etFwml shalt 
prov~de CLEC with access to the same 91 1 trunks used for Qwesh rol,atf @nb brser$ 
which extend from the Qwest End Office Switch to the Basic 813 PSAP at !he EQI t 
tandem. CLEC access to such 911 trunks shaII be on a shared, rtost-dkscfrr~\lfi"ral~ry 
basis. 

E9"1 and Number P~rtabiility 

'1 0.3.8.1 When a Qwest telephone number is ported out, the racat@iutg CLEC sk@iE 
be responsible to update the ALllDMS database. When a CLEC tetophone ncrA$@$ rs 
ported in, Qwest shall be responsible to update the ALI!DMS database, 



10.3.8.2 When Remote Call Forwarding (RCF) is used to pmvide plumhi% 
portability to the end user and a remark or other appropriate field informatian is aw&&ie 
in the database, the shadow or "forwarded-to" number and a n  indicatian that the nctmber 
is ported shall be added to the end user record by CLEC. 
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?U,4 White Pages Directory Listings 

7'0,4,1 Description 

WW,:  Pages Listings Service (Listings) consists of Qwest pl 
i@kir,>kmne numbers of CLEC's end users in Qwest's li 
rr1f~rw7ation provided to Qwest by CLEC. Qwest is authori 
!mt~r j  below. 

2QA.2 Terms and Conditions 

-1 0.42.1 CLEC will provide in standard 
tr'ansm~ssian lo Qwest, its primary, premium and 
primary listing for each main telephone number belonging 
charge. 

10.4.2.2 CLEC will be charged for premium and privacy iist'rrigs te.g . addiltanal, 
fsra~gn, cross reference) at Qwest's General Exchange listing Tariff rates, less tk"ta 
wholesale discount, as described in Exhibit A. Primary listings artd otlaer types af I t $ t ; ~ p  
as2 defined in the Qwest General Exchange Tariffs. 

*10.4,2.3 Information on submitting and updating listings is availabk i n  'rQwe$t 
Facility Based and Co-Provider Listings User Documents." Qwest wit1 furrtbh CLEC Ihe 
l~stmys farmat specifications. Directory publishing schedules and dea&ncs will Be 

W t ~ t  Soirtti Dakota SGAT Second Revision, May 20, 2002 (RedlinedlFaotnotes) 
<. 
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iG.4*2 4 If CLEC provides its end users' listings to Qwest, CLEC grants Q&est 
~ i m a s s  ta CLEC's end user listings information for use in its Directory Assistance 
?;ET*VICB, its Directory Assistance List Service, and for other lawful purposes, except 
:Its! Ct-EC's listings supplied to Qwest by CLEC and marked as nonpublished or 
armlwed lrstings shall not be used for marketing purposes, subject to the terms and 
cssrtdilians c s i  this Agreement. Qwest will incorporate CLEC end user listings in the 
drracltsry assistance database. Qwest will incorporate CLEC's end user listings 
rnfarrnattan in a11 existing and future directory assistance applications developed by 
Oi.usst. Should Qwest cease to be a Telecornmunicatior~s Carrier, by virtue of a 
~Bvcstllure, inerger or other transaction, this access grant automatically terminates. 

"rr:u 4 2 5 CLEC end user listings will be treated the same as Qwest's end user 
hi?tings Prmr written authorization from CLEC, which authorization may be withheld. 
- f i > ~ l l  t k ?  requ~red for Qwest to sell, make available, or release CLEC's end user itstings 
r,, niructory publishers, or other third parties other than directory assistance providers. 
l iii grmr authorization from CLEC shall be required for Glwest to sell, make available. or 
;&xa~;e CLEC's end user directory assistance listings to directory assistance providers. 
Lr~trqs shall not be provided or sold in such a manner as Uo segregate end users by 
Clsirr~r. Qwest will not charge CLEC for updating and maintaining Qwest's f istin~s 
d ,x -I. &aws CLEC will not receive compensation from Qtvest for any sale of listings tsy 
Owcsi ;IS provided for under this Agreement. 

4 0 4 2 6  To the extent that state Tariffs limit Qwest's liability with regard to 
:I:~!KICJ$. the applicable state lariff(s) is incorporated herein and supemxles ttie 
?.nut;~!tcm of Liabrlity section of this Agreement with respect to listings only. 

1 1 )  ,I ;! 7 Qwest is responsible for maintaining listings, including entering, 
-%I+ c..,ttrigmg, .-. correcting, rearranging and removing listings rn accordance with CLEC orders. 

4.2 8 Qwest provides non-discriminatory appearance and irrtegfetian oi- w h ~ k  
Siages Ilstings for all CLEC's and Qwest's end users. Ail requests for white pages 
Dir~?ct~t 'y  Listings, whether CLEC or Qwest end users, fo!low the same processes for 
enit y Into the listings database. 

* * -  
i s ]  it :? 9 Qwest will take reasonable steps in accordance with industry practices, lo 
;it't::~mm~d~7te nonpublished and nonlisted listings provided that CLEC has strppiied 
~ ; . : y t . t ; t  Ihe necessary privacy indicators on such listings. 

1 t s 4  2 10 CLEC while pages listings will be in the same font and size as Iistmgs for 
ilvrest end users, and w~l l  not be separately classified. 

!!) 4.2 1 'I Qwest processes for publication of white pages Directory Listtr-rgs wlti 
maktr no dist~nction between CLEC and Qwest subscribers. CLEC listings wilt be 
j iro:~W with lhe same accuracy and reliability as Qwest's end user listings, Q~v@st will 
arrstlre CLEC listings provided to Qwest are included in the white gages directury 
ptrbtisked an Qwest's behalf using the same melhods and procedures. and under the 
:i!rrrm twins and conditions, as Qwest uses for its own end user listings. 

lC14.2.12 Qwest shall ensure its third party publisher distributes apprbprraie 
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,fd;rf~~E~kil~r~~t and classified directories (white and yellow pages) and recycling services to 
GLEC -i;rttb users at Parity with Qwest end mers, including providing directories aJ upon 
-f?8lab\r6hr17ent. of new service; b) during annual mass distribution; and c) upon end user 
syq tlf33f 

tfJ 4n2,2,'t3 CLEC shall use commercially reasonable efforts to ensure that listings 
p$auidt;.!l tn Qwest are accurate and complete. All third party listings information is 
;rrurrfded AS IS, WITH ALL FAULTS. CLEC further represents that it shall review all 
i-mwp infarination provided to Qwest, including end user requested restrictions on use, 
w r ! ~  its rsonpublished and nonlisted restrictions. 

$('! 2 74 Reserved for Future Usei 

UI 4,2 15 CLEC shall be solely responsible for knowing and adhering to state laws 
hj4 TIJIIFICJS regarding listings and for supplying Qwest with the applicable listing 
rfii:?fD?;i ttofi, 

' r i f  4 2 16 CLEC agrees to provide to Qwest its end user names, addresses and 
t r 7 h ? j 3 m r ~ ~  numbers in a standard mechanized format, as specified by Qwest. 

tr! 4 2.17 CLEC will supply its ACNAICIC or CLCCIOCN, as appropriate, with each 
t r ~ i r i r l r  tn provide Qwest the means of identifying listings ownership. 

* 3 
;ii J.;2 t8 Prior to placing listings orders on behalf of end users, CLEC shall be 
r's,,:sporls~blw fur obtaining, and have in its possession, Proof of Authorization (POA), as 
",:$ kxth In Section 5.3 of this Agreement. 

? i.1 4 >? 1 9 Qwest will provide monthly listing verification prods that provide the data 
1:: :jv displayed in the published white pages directory and available on directory 
r Verification proofs containing nonpublished and nonlisted listings are also 
,"vdriil?ihie upon request on the same monthly schedule. 

I 0 J.;?.%IS Qwest will provide CLEC a reasonable opportunity to verify the accuracy 
i i l  rr\o 11511179s to be included in the white pages directory and directory assistance, 

1!J,4.2,21 CLEC may review and if necessary edit the white page listings prior to 
roe celosc data for publication in the directory. 

lzl 4.2 22 CLEC is responsible for all dealings with, and on behalf of, CLEC's end 
i m t ~ ,  including: 

10.4,2.22.'1 All end user account activity (e.g., end user queries and 
c;on.ipla~nls); 

10.4.2.22.2 All account maintenance activity (e,q., additions, changes, 
Issuance of orders for listings to Qwest); 

IQ.4,2,22.3 Determining privacy requirements and accurately coding the 
privacy indicators for CLEC's end user information (if end user information 
provided by CLEC to Qwest does not contain a privacy indicator, no privacy 
restrictions will apply); and 



10.4.2.22.4 Any additional services requested by CLEC1s end users, 

40,4,2,23 Pursuant to Sec, 222 (a), (b), (c), (d), and (e) of the Te[ecun7munimlions 
Act. Qwest will provide subscriber lists information gathered in Qwest's capacity as a 
prnvider of local Exchange Service on a timely and unbundled basis, undelt non- 
dmrirr-rinatory and reasonable rates, terms and conditions to CLEC trpsr! request for the 
purjlose of publishing directories in any format. Rates may be subject to federaf or Sate 
law or rules, as appropriate. Upon request by CLEC, Qwest shall enter into negotiations 
wiilh CLEC for CLEC's use of subscriber list information for purposes other than 
publrsliing directories, and Qwest and CLEC will enter into a written coaatracf i f  
agreement is reached for such use. 

111.4.2.23.1 Qwest shall use commercially reasonable efforfs to ensure that 
its retail end user listings provided to CLEC are accurate and complete. ~ b ' y  
third party listings are provided AS IS, WITH ALL FAULTS. Qwest furtbw 
represents that it shall review all its retail end user listings informatron provided to 
CLEC including end user requested restrictions on use, such as nonpttbkished 
and nonlisted restrictions. 

1 0,4.2.24 Qwest represents and warrants that any arrangement for the pwbltcatiark 
af white pages Directory Listings with an Affiliate (including, without Hrnitatian, Qwest 
Dex, Ir~c.) fan Affiliate) or contractor, requires such Affiliate or cantractor to ~t tb t i sh  the 
Clirectory L~stings of CLEC contained in Qwest's listings database 5-1 that CKf?Cws 
Btrac!ory Listings are non-discriminatory in appearance and integratim, and have the 
s anx  accuracy and reliability that such Affiliate p_r ~otlt_r?@tp~~,prov:';~es to Qwest's end 
USe31'S. ' 
'1 Q,4 2.25 Qwest further agrees that any arrangements fur the pubiicatinn of b v h k  
p:igss Directory Listings with an Affiliate or contractor shell require stfch AfMiate ur 
currlractor to include in the Customer guide pages of the V-hile pages directory, a riotice 
that end users should contact their local service provider to request any modifications to 
their axisling listing or to request a new listing. 

1%,4,2.26 Qwest agrees that any arrangement with an Affiliate or contractor for !he 
pubfication of white pages Directory Listings shall cquire such Affiliate or contractor to 
prnviclo @LEG space in the Customer guide pagcs of the white pages directory for the 
purpose of notifying Customers how to reach CLEZ to: (I) request senrice: (2) Contact 
repair service; (3) dial directory assistance; (4) reach an account representative; (5) 
request buried cable local service; and (6) contact the special needs s enter for 
C~rstomers with disabilities. 

70.4.3 Rate Elements 

7ilo Ic~!f:mng rate elements apply to White Pages Listings and ar 
Ayr~erwmb 

10,4.3,1 Primary Listings; and 

-----,- -- 
Tile redlined "or contractor" was inadvertently omitted from the October, 2601 SGA'T' flhg and ts 
iinw included. 
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1 Q.4.3,2 PremiumtPrivacy Listings. 

9Q,4,4 Qrdering Process 

7CL4.4.1 Qwest provides training on white page listings 
Drocasses. The ordering process is similar to the service orci 

' 

id-4,4,2 CLEC listings can be submitted for inctusion 
drreGtorios according to the directions in the Qwest Listings User 
E3esecf and Keseller CLECs, which is available o 
~ ~ ~ ~ ~ ~ S ~ ~ ~ ; W W ~ I . I S W ~ S ~ ~ E ~ ~ ~ ~ I & & I ~ ~ , D ~ ~ ~ W ~ ~  t . c ~  
pravldad in hard copy to CLEC upon request. Initial infor 
avail~tble in the PCAT,'~' 

104.4,3 CLEC can submit the OBF forms incorporated in the 
Requsst via the IMA-EDI, IMA-GUI, or fax. 

Tff,B Qireetary Assistance 

$rll.3,"l~ascriptlwn 

? O  5,1.1 Directory assistance service is a telepho 
S@rvics that Qwest provides to its own end users and 
Carriers. Qwest provides CLEC non-discriminatory 
Ass~steuce centers, services and Directory Assistance 
I~=IFTTE of D~rectory Assistance Services available p 
Assistance Service, Directory Assistance List 
Database Service. These services are available 
bt:mdiny and Directory Assistance Call Completio 

10.5.1.1.1 D~rectory Assistance Service - 
telephone numbers provided within the releva 
contained in Qwest's then current Directory Assi 

10,5,1.1.1.1 Local Direct 
end users to receive published a 
the caller's NPAILATA geographic areas, 

10.5.1.1,1,2 National Direct 
CLEC's end users to receive listi 
Assistance database and from the 
Assistance services vendor selected 
Assistance Service includes Local Directory 

10.5.1.1.1.3 Call Branding Service - 
receive the service options listed in 10.5.1 . I  . I .  
with the brand of CLEC, where Technically 
brand. Call Branding announces CLEC's na 

---.---- 
rwb srte address is updated. 



Section 10 
Ancillary Services 

the start and completion of the call. Call Branding is an optional service 
available to CLEC. 

a) Front End Brand -- Announces CLEC's name to @LEG'S 
end user at the start of the call. There is a nonrecurring charge io 
setup and record the Front End Brand message. 

b) Back End Brand -- Announces CLEC's name to CLEC'r; 
end user at the completion of the call. There is a nonrecurring 
charge to setup and record the Back End Brand message, 

c) There is a nonrecurring charge to load 
message in each Switch. 

d) Qwest will record CLEC's branided message. 

10.5.1 . I  .I .4 Call Completion Link allow 
to be returned to CLEC for completion on 
available. There is a recurring charge per call. 

1Q~5~1 , l .Z  Directory Assistance List Service -- 
Service is the access to Qwest's Directory Listings 
fourteen (14) states for the purpose of providing D 
its local exchange End User Customers subject to t 
this Agreement. See Section 10.6 for terms and c 
Directory Assistance List Services. 

10.5.1 . I  .2.1 If CLEC elects to build its own Dire~tory AssiSfance 
Service, it can obtain Qwest Directory Listings thraugh the purchase OF 
the Directory Assistance List. 

10.5.1.1.3 Directory Assistance Database Service 
CLEC non-discriminatory access to Qwest's Director 
"Directoryl" database, where Technically Feasible, a 

10,5,2 Terms and Conditions 

111,5.2,1 Qwest will provide CLEC non-discrimi 
Assistance Databases, Directory Assistance centers 
Assistance service. 

I 0,5.2.2 Qwest's Directory Assistance database co 
arid non-listed telephone number listings obtained by 
alher Tclecornmunications Carriers. 

10.5.2.3 Qwest will provide access to Directory 
tsilsecl CLECs via dedicated multi-frequency ( 
purchase operator service trunks from Qwest 
sewice trunks will be connected directly to a Q 
Switch. CLEC will be required to order or provide at least 
eaeh NPA served, 

@vsst Sili~t1.1 Dakota SGA'T'Second Revision, May 20, 2002 (RedlinedlFootnotes) 
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Sactiar 10 
Ancillary Sewices 

1Q.524 Qwest will perform Directory Assistance Services for CLEC in 
~ c ~ ~ a r d a n c e  with operating methods, practices, and standards in effect for all Qwest end 
users. Qwest will provide the same priority of handling for CLEC's end user calk to- 
Qws t ' s  Directory Assistance service as it provides for its own end user calls. Calls to 
(Puvesl's Directory Assistance are handled on a first come, first sewed basis, without 
regard to whether calls are originated by CLEC or Qwest end users. 

I C T  9 2,s Call Branding for Directory Assistance will entail recording and setting up 
a brand message. Dedicated interoffice facilities are required. 

'10.5.2.6 Call Completion Link requires dedicated interoffice facilities. 

! is  6.2.7 If CLEC elects to access the Qwest Directory Assistance databases on a 
rrer dip basis, Qwest will provide to CLEC the facility and equipment specifications 
twessary to enable CLEC to obtain compatible facilities and equipment. 

10 5.2.8 A Reseller CLECs' End User Customers may use the same dialing 
p;>tterr? to access Directory Assistance Service as used by Qwest's End User Costorncirs 
(i e., 41 1, 1+41 I ,  or 1 +NPA+555-1212). 

105,113.9 A facility-based CLEC may choose to have its end users dial a unique 
number 01- use the same dialing pattern as Qwest end users to access Qwesf Bit'ectary 
Assistance operators. 

7 0  5.2,IO Qwest will timely enter into its Directory Assistance database updates of 
CLEC'ri listings, Qwesl will implement quality assurance procedures such as randarn 
test~ng for listing accuracy. Qwest will identify itself to end users calling its DA service 
pravtded for itself either by company name or operating company narnr? or operating 
wmpany number so that end users have a means to identify with whom they are 
dealing' 

10.5.2.10.1 In accordance with Section 18, CLEC may requast r7i 
comprehensive audit of Qwest's use of CLEC's Directory Assistance listings, In 
addition to the terms specified in Section 18, the following also apply: gs used 
herein, "Audit" shall mean a comprehensive review of the other Party's detivery 
and use of the Directory Assistance listings provided hereunder and such other 
Party's pe~formance of its obligations under this Agreement. CLEC m y  perform 
up ta two (2) audits per twelve (12) month period commencing with the Effectwe 
Date of this Agreement of Qwest's use of CLEC's Directory Assistance listings in 
Owest's Directory Assistance Service. CLEC shall be entttled to "seed'" af 
specially code some or all of the Directory Assistance listings that it provides 
hereunder in order to trace such information during an Audit alld eniure 
compliance with the disclosure and use restrictions set forth in this Ageernent. 

10.5.2.1 1 Qwcst shall use CLEC's Directory Assistance listings suppbcci to Qwest 
by CLEC under the terms of this Agreement for purposes of providing Qircctary 
Assistance Service, and for providing DA i i s t  Information to Directory A~~ i s tance  
providers, and for other lawful purposes, except that CLEG's Directory Assisfan~e 
llslings supplied to Clwest by CLEC and marked as nonpublished or nonlisterd listings 
shall not be used for marketing purposes 
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'10.5.2.12 Reserved for Future Use. 

'12%,5,3 Rate Elements 

Seclirsn JO 
Ancillary Settrms 

%ra Sta)tfmtling rate elements apply to Directory Assistance Service and are contai 
A of Lhts Agreement, 

f B,5,3,1 A per call rate is applicable for Local Directory 
Directory Assistance Service selected by CLEC. 

30 5.3.2 A nonrecurring setup and recording fee will be charged for estabilshing 
each Call Branding option. A nonrecurring charge to load CLEC's brand in e a ~ h  Switch 
is also applicable. Such nonrecurring fees must be paid before service commences, 

'1(3.5.3,3 A per call rate is applicable for Call Completion Link. 

tkS.4  Ordering Process 

C t E C  wrll order Directory Assistance Service by completing t 
;J~XSI[CX SswiceslDirectory Assistance Questionnaire for 
qamtmr'ra~re may be obtained from CLEC's Qwest acco~int manager. 

48.55 Bitting 

10.5.5,l Qwest will track and bill CLEC 
Dtrectory Assistarlce service by CLEC's end u 
br Call Completion Link, 

1 0.5.5.2 For purposes of determining whe 
fate, the call shall be deemed made and CLEC shall 
recswed by the Operator Services Switch. An end user 
wore than two telephone numbers per Directory 
rebate or waive the per call charge due to any fail 

10 5.5 3 Call Completion Link will be charge 
user completes the required action (i.e., "press the n 

10,6 Dlrectoey bissistance List 

?0,6,1 Duscr'iption 

10.6.1 1 Directory Assistance List (DA List) lnforma 
and telephone number information for all end users of Q 
cnntrl~rled in Qwest's Directory Assistance Database 
elements required in the provision of Directory Assi 
No prror authorization from CLEC shall be requi 
release CLEC's end user Directory Assistance listings 
tn the case of end users who have non-published listing 
ussr"s local Numbering Plan Area (NPA), address, a 
published status of the listing to CLEC; however, 



pc~blished telephone number. 

10.6,l.Z Qwest will provide DA List Information via initial loads and daily t~pdatas 
either by means of a magnetic tape or Network Data Mover (NDM) or as olhewise 
mutually agreed upon by the Parties. Qwest will provicle all changes, additions or 
daletions to the DA List lnformation overnight on a daily basis. The Patties will use a 
niutually agreed upon format for the data loads. 

10.6,1.3 DA List Information shall specify whether fhe Qwest subscriber is a 
residential, business, or government sutrscriber, and the listings of other carriers wHI' 
specify such information where it has been provided on the Carrier's listing order. 

'10.6.1.4 In the everit CLEC requires a reload of DA List Information from Qwesf'x 
database in order to validate, synchronize or reconcile its database, a reload writ be 
inade available according to the rate specified in Exhibit A. 

10,6.1,5 Qwest and CLEC will cooperate in the designatio 
the data will be provided. 

$0-B.2 Terms and Conditions 

10,0.2,1 Qwest grants to CLEC, as 
Service and telephone toil service, access 
purposes of providing Directory Assista 
providing Directory Assistance S e ~ ~ i c e s ,  
l~slings included in Qwest's Directory A 
nonpublished or nonlisted listings, or listings 
shall not be used for marketing purposes, su 
Agrearnent, CLEC will advise Qwest when it 
fnforniation whether it chooses Option 1 
this Agreement, "Directory Assistance Service" 
live aperator or a mechanized system, o 
an identified telephone service end use 
service end user for an identified telephone nu 
Tciecornmunications Carrier, a competing provid 
telephone toll service, this access grant 

10.6,2,1 .I Qwest shall make commercially reasonable efforts to gnsiire 
that listings belonging to Qwest retail end users provided to CtEC in Qwetgtk DA - 
List lnformation are accurate and complete. All third party DA List Infarrnation-i$ 
provided AS IS, WITH ALL FAULTS. Qwest further represetrts that ir shall 
review all of its end user listings information provided to CLEC, inclttrfing 
user requested restrictions on use, such as ncrnpublisRed and noqlrsiaci 
restrictions. 

10.6.2.2 CLEC will obtain and timely enter into i 
daily updates of the DA List Information, will impiem 
such as random testing for Directory Assistance list 
snd users calling its DA service either by company 
su that end users have a means to identify with whom th 
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10.6.2.3 Reserved For Future Use. 

t 0,6,2.4 Qwest shall retain all right, title, interest and ownership in and t o  the Dk 
Listing Information it provides hereunder. CLEC acknowledges and understands that 
tvhile it may disclose the names, addresses, and telephone numbers (or an indicaticrn of 
non-published status) of Qwest's end users to a third' party calling its Directctry 
Assistance for such information, the fact that such end user subscribes to Qwest's 
Telecommunications Services is confidential and Proprietary Information and shark not 
be disclosed to any third party. 

10,625 CLEC shall not sublicense, copy or allow any third party t o  z ~ d c ~ s s ,  
download, copy or use the DA List Information, or arry portions thereof, or any 
mformat~on extracted therefrom. Each Party shall take clommercially reasonable 8nd 
pniderrt rneasures to prevent disclosure and unauthorized use of Qwest's DA bst 
Inlormation at least equal to the measures it takes to protect its own confidentia! dnd 
Proprietary Information, including but not limited to implementing adequate computer 
security measures to prevent unauthorized access to Qwest's DA List Information when 
contained In any database. 

10.6.2.5. 'I Unauthorized use of Qwest's DA List information, or any 
disclosure to a third party of the fact that an end user, whose listing is furnished 
in the DA list, subscribes to Qwest's, another Local Exchange Camer's, 
Reseller's or CMRS1s Telecommunications Services shall be considered a 
material breach of this Agreement and shall be resolved under the Dispute 
Kesolution provisions of this Agreement. 

?B 6 2 6  Within five (5) days after the expiration or earlier terminatrat? of this 
Agreement, CLEC shall (a) return and cease using any and all DA List tnfarmatton bvhict: 
it ~ I R S  in its po~session or control, (b) extract and expunge any and all cdsptes of suck DA 
t.,~st Information, any portions thereof, and any and all information exfracteri therefram. 
from its files and records, whether in print or electronic form or ir7 any otl~er media 
vvhatsaever, and (c) provide a written certification to Qwest from an officer 8x3 aif of Eke 
l'oregoing actions have been completed. A copy of this certification may ba provided to 
third party carriers if the certification pertains to such carriers' DA List ttlfbrrtr~atioar 
cantained in Qwest's database. 

18 6.2.7 CLEC is responsible for ensuring that it has proper secufity measiares ~ F I  
place to protect the privacy of the end user information contained within the DA List 
Information. CLEC must remove from its database any telephone number Tor an end 
user whose listing has become non-published when so notified by Qwest. 

10.6.2.8 Audits - In accordance with Section 15, Qweat may ~t"cjttetst a 
comproheris~ve audit of CLEC's use of the DA List Information. In ~fddttmn ta !he toms 
specified in Sectron 18, the following also apply: 

10.6.2.8.1 As used herein, "Audit" shall mean a comprehensive re~crew of 
the other Party's delivery and use of the DA List Informatian provided h@rei~ndar 
and such other Party's performance of its obligations under this Agraem~nt,~ 
Either Party (the "Requesting Party) may perform up to Mo (2)  Audits per 22- 
month period commencing with the Effective Date of this Agreermnt, Qtvest 
shall be entitled to "seed" or specially code some or all of the DA List Informatirtrr 



Section 20 
Anallary Senices 

that I: provldes hereunder in order to trace such information during an Audif and 
ensrm con~pliance with the disclosure and use restrictions set forth in Section 
10.G.2.2 above. 

10,6.2.6,2 All paper and electronic records will be subject to audit. 

20,52.0 CLEC recognizes that certain carriers who have provided DA List 
irsforntatim that is included in Qwest's database may be third party beneficiaries of this 
Agrae~?~r;nt for purposes of enforcing any terms and conditions of the Agreement other 
(hat? gt~ynent ierrns with respect to their D A List Information. 

3ff,6.2,10 Qwest will provide a non-discriminatory process and procedure for 
~~x i t~ rc t i ng  end users with non-published telephone numbers in emergency situations fat 
ttar"r-publrshed telephone numbers that are included in Q \ N ~ s ~ ' s  Directory Ass~stance 
Bntabase, Such process and procedure will be available to CLEC for CtEC's use when 
CLEC provides its own Directory Assistance and purchases Qwest's Directory 
&mst;r7nce List product. 

?O,B-3 Rate Elements 

Rrjcuilitlg arid norlrecurring rate elements for DA List Information are described below and are 
:rjr;tt;wlerl in Exhibit A of this Agreement. 

iC! Fi.3,l Initial Database Load -- A "snapshot" of data in the Qwest QA L J S ~  
l r t fo r  matian database or portion of the database at the time the order is rece~ved 

?Q.G 3.2 Reload -- A "snapshot" of the data in the Qwest DA List Information 
cl,3tfibase or portion of the database required in order to refresh the data in CLEG's 
database 

lQ"n3.3 Daily Updates -- Daily change activity affecting DA List lnfarrr~ation in the 
ii!r;t~nys database. 

?f:!.5,3.3 One-Time Set-Up Fees -- Charges for special database loads. 

7Q 6.3 5 Output Charges -- Media charges resulting from either the electronic; 
timsrrilss:on or !ape delivery of the DA List Information, including any shipping costs. 

10 6.4 1 CLEC may order the initial DA List Information load or update files for 
Uwest's lucal Exchange Service areas in its 14 state operating territory or, where 
Tochntcally Feasible, CLEC may order the initial DA List Information load or update files 
by Qwest White Page Directory Code or NPA. 

1Q.6.32 Special requests for data at specific geographic levels (st~ch as NPA} 
~ ~ ~ u s t  b s  negotiated in order to address data integrity issues. 

i ~ g  ti.4 3 CLEC shall use the Directory Assistance List Order Form found in Ihc 
PCAT 



boi! and Assistance Operator Services 

Boscripti~n 

1C.7.l. 1 Toll and assistance operator services are a family of afferhgs ihst asstst 
end users in completing EAS/local and long distance calls. Qwest pr0u1de.s nan- 
d~scrirninato~y access to Qwest operator service centers, services and personnel. 

10,7,"11.1 Local Assistance. Assists CLEC end users requashg hetp at 
information on placing or completing EASIlocal calls, connects GLEC end risers 
to home NPA directory assistance, and provides other information and grtidsme, 
including referral to the business office and repair, as may be csnsisktmt with 
Qwest's customary practice for providing end user assistance, 

10.7.1.1.2 IntraLATA Toll Assistance. Qwest will direct CLECk end irset" ti2 
contact its provider to complete InterLATA toll calls. Nothing in this %m&fi ~s 
intended to obligate Qwest to provide any toli services fu CLEC or CLECk end 
users. 

10.7,l 1.3 Emergency Asststance. Provide isssistance far haneJtmg a 
CLEC end user's EASIlocal and IntraLATA toli calk to emergency ag&neres, 
including but not limited to, police, sheriff, highway patrol and frre CtEC is 
I esponsible for providing Qwest with the appropriate ernergemy bg$ncy rrum&e:s 
and updates. 

10 7.1 1 4  Busy Line Verification (BLV) is perfckrrned when a c a h g  par% 
requests assistance from the operator bureau to determrne ff t155 calEed htm 18 kn 
use. The operator will not complete the call for the calling party vr:ii~airng the BLV 
inqu~ry. Only one RLV attempt w~ l l  be made per call, and a dwge shnli apply 

10 7.1.l.5 Busy Line Interrupt (BLI) is performed when c~ csfiing psny 
requests assistance from the operator to ir?terrupt a tefephane mf.l in ptqjreSs. 
The operator will interrupt the busy line and inform the called party that f k ~ ~ ~ e  is a 
call waiting. The operator will not connect the calling and called partbes. %ha 
operator will make only one BLI attempt per call and the appiicabta ~hirega 
applies whether or not the called party releases the line, 

10.7.1.1.6 Quote Service - Provide 
other CLEC end users for guestlaccount id 

2tZ.72 Tern-rs and Conditions 

'10.72.1 For facility-based CLECs, Interconnection to Q~vest';; Operator Scrwss 
Switch is Technically Feasible at two distinct points on the Trunk Side sf the Sv&&.. 
TIE first connection point is an operator services trunk connected birectiy to ?he Qtqest. 
Operator Services host Switch. The second connection point is an operalor servms 
trtlnlc connected directly to a remote Qwest Operator Services Switch, 

10.7.2,2 Trunk Provisioning and facility ownership must follow Qwest gurris.lrs~~s 

10.7.2.3 In order for CLEC to use Qwest's operator services as a lacilitpti-basea 
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CLEC. CLEC must provide an operator service trunk between CLECs end offtics and the 
la~terconneelion point on the Qwest operator services Switch for each NPA senzed- 

10 72.4  The technical requirements of operator service !runk are covered in the 
Operator Services Systems Generic Requirement (OSSGR), felcordia document FR- 
W&'T-Q0Q271, Section 6 (Signaling) and Section 10 (System Interfaces) in general 
raqtiirements form. 

1f3.7.2.5 Each Party's operator bureau shall accept B1.V and EL! inquiries from 
Ihtt operator bureau of the other Party in order to allow transparent prw~sion of BiViBtl 
ttnfbc between the Parties' networks. 

10 7.2 6 CLEC will provide separate no-test trunks (not the IocaiJIrttraLATA 
trunks) to the Qwest BLVlBLl hub or to the Qwest Operator Services Switches. 

1Ob7.?,7 Qwest will perform Operator Services in accordance with operating 
methods, practices, and standards in effect for all its end usem Q w e ~ t  will respond to 
CLEC's end user calls to Qwest's operator services according tr, the same priority 
nc:bf;rne as it responds to Qwest's end user calls. Calls ta Qwlest's operator services ate 
rraildled on a first come, first served basis, without regard to whether calls are ~xr ig rn~ l~d  
by CiEC or Qwest end users. 

10 1.2.8 Qwest will provide operator services to CLEC where Yfer;t;nic~tky 
Feasible arid facilities are available. Qwest may from time-lo-time modify and ~ h a n g e  
r l ~ ~  nature, extent, and detail of specific operator services available ta rts rotaii Q F \ ~  
tlsers, and to the extent it does so, Qwest will provide forty five 1451 days advsrtce 
writ2er.l notice to CLEC of such changes. 

70 "72.9 Qwest shall maintain adequate equipment and personnet ta reasonabty 
perform tlle Operator Services. CLEC shall provide and rnaintain the facilities ne;ces$;sr?ry 
to connect its end users to the locations where Qwest provides the Capetator S~rviees 
and to provide all information and data needed or reasonably requested by Qwest tct 
t w k r  to perform the Operator Services. 

10.7.2.10 Call Branding is an optional service available to CLEC. Cell Branding 
announces CLEC's name to CLEC's end user at the start of the call c1t-d at the 
cnnipletion of the call. If CLEC selects the Call Branding option, Qwesl will provide Cali 
Branding to CLEC where Technically Feasible. 

a ) Front End Brand - Announces CLEC's name to CLE@'s end L I ~ ~ F  at 
the stari of the call. There is a nonrecurring charge to setup and rccsrd Ika Fror\B 
End Brand message. 

b) Back End Brand - Announces CLEC's name to CtEe;'s end tisar at 
the completion of the call. There is a nonrecurring charge la setup and remxd 
the Back End Brand message. 

90,7.2.11 Call branding for toll and operator seivices will entail recordwg "il~d SB~UP 

of a brand message. Qwest will record CLEC's branded message. Dedicated itrtaraffica 
facilities will be required. 



Kl7.2,'12 Call Branding also entails a nonrecurring charge to load CLEC's branded 
massage in each Switch. 

-I0.7,2.13 CLEC's end users may dial "0" or "O+" to access Quvm opetator 
tjer-i~ices. A facility-based CLEC may choose to have its end users access Q w w  
operators by dialing a unique number or- by using the same dialing pattern as QwesZ end 
i E ~ F $ .  

't0,7.2.14 Reserved for Future Use. 

i;~lid~@::,t f ~ i l  and assistance operator services are offered under hvlo pricing options, OpWm A 
&rss ;s per message rate structure. Option B offers a work second and a per call structure. 
A:-3i"/!tG~h!fi rec~m'irig and nonrecurring rate elements are detailed below and in Exhibit A of rhrs 
ii".grt:cmenl, 

1 F).7.13.'1 Option A - Operator Services Rate Elements 

10,763.1 .I Operator Handled Calling Card - For each compieted catiing 
card call that was dialed O+ where the operator entered the wlling card nuirrbec, 

10.7.3.1.2 Machine Handled Calling Card - For each completed car1 that 
was dialed O+ where the end user entered the required information. s t ~ h  as 
calling card number. 

10.7.3.1.3 Slation Call - For each completed station ealt, ir"titibin$ statm 
sent paid, collect, third number special Billing or 0- calling card cat!, 

10.7.3.1 .4 Person Call - For each completed person to person G ~ ! D  
regardless of the Billing used by the end user. 

10.7.3. I ,5 Connect to Directory Assistance - For each operator placed call 
to directory assistance. 

10.7.3.1.6 Busy Line Verify - For each call where the aperator ctetkt~rrrtn.~s 
thai conversation exists on a line. 

10,7.3.1.7 Busy Line Interrupt - For each call where the c~pepator tn!wrgit,s 
conversation on a busy line and requests release of the line. 

10.9.3.1 .b  Operator Assistance - For each EASliocaf mh, whatrrer 
completed or not, that does not potentialIy generate an operakw semS-tags 
These calls include, but are not limited to: cails given the DtfD rate Eiaeause Q:!I  
transmission problems; calls where the operator has determined there ssfiou?d Ba 
no charge, such as Busy Line Verify attempts where conversa&m w8s rrof found 
on tbe line; calls where the end user requests information from the aperator and 
no altempt is made to complete a call; and calls for quote sentie 

10.7.3.1.9 "Completed call" as used in this Section shalt mean iha~  the and 
user makes contact with the lacation, telephone number, person or exfansican 
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designated by the end user. 

%3.7.13.2 Option I3 - Per Work Second and Computer Handled Calls 

'1Q.'7.3.2.1 Operator Handled - CLEC will be charged per work seearld for 
all calls originating from its end users and facilities that are routed to Q\;vest's 
operator for handling. Work second charging begins when the Qwest operator 
position connects with CLEC's end user and terminates when the connediarr 
between the Qwest operator position and CLEC's end user is terminated, 

10.7.3.2.2 Machine Handled - calls that are routed without ~ p e r a b r  
intervention. Machine handled calls include, but are not limited to, cred~t. card 
calls where the end user enters the calling card number, calls origlnating from 
cam telephones where the computer requests depasit of coins. additianaf w'ld 
user key actions, recording of end user voice, etc. 

'10,7J.3 Call Branding Nonrecurring Charge. Qwest wilt charge to GLEC a 
t?c;lr.trecurring setup and recording fee for establishing Call Branding and loadirrg each 
Swilch with CLEC's branded message. CL.EC must pay such nonreattring charges prm 
lo mmmencement of the service. The nonrecurring set-up and recording charge wtR 
apply each time CLEC's brand message is changed. The nonrecurring charge 10 Caad 
ihe swttches with CLEC's branded message will be assessed each tins there ks any 
chrrrtge to the Switch. 

10.1 A Ordering Process 

CP=t.llC v,4l order Operator Services by completing the "Qwest Operator ServicesfDirectary 
k%istnnce Questionnaire for Local Service Providers." Copies of this cjuesfionns'Fra may ha 
i:ti!;ittled f r~xn CLEC's designated Qwest account manager. 

16.7.5.1 Qwest will track usage and bill CLEC for the calls placed 
users and facilities. 

10.7,5.2 Qwest will compute CLEC's invoice based on both Op!iwn A (Price Pcir 
Message) and Option B (Price Per Work Second and Computer Handled Gatlsl Qvzest. 
will charge CLEC whichever option results in a lower charge. 

'1 0.7,5.3 If, due to equipment malfunction or other error, Q w e ~ t  dogs nrrt have 
:~varlable the necessary information to compile an accurate Billing statement, Qkvvest may 
render a reasonably estimated bill, but shall notify CLEC of the nrethocis of such 
est~r~iate and cooperate in good faith with CLEC to establish a fair, equitabtc esfitrnalt., 
Qwest shall render a bill reflecting actual billable quantities when and if t h e  iinforrr7atiotr 
r~ecessary for the Billing statement becomes available. 



1'10.8 Access to Poles, Ducts, Conduits, and Rights of Way 

40.8.1 Bescriptiorr 

10,8.1.1 Pole Attachments - Where it has ownership or control to 60 so. Qwesf 
will provide CLEC with access to available Pole Attachment space far the pfacrng tr?f 

facilities for the purpose of transmitting Telecommunications Services. 

10.8.1.1.1 The term Pole Attachment means any atta~hment by FtE6 fa ra 
pole owned or controlled by Qwest. 

1058,1 .2 Ducts and Conduits - Where it has ownership or csntroi to &o so. Qbvest 
will provide CLEC with access to available ductslconduits for the purpose of piaang 
facilities for transmitting Telecommunications Services. A spare ducV~ondutb Be 
leased for copper facilities only, and an innerduct for the pijrpose of pfaang fiber, GtEC 
may place innerduct in an empty ductlconduit. Contrcrf sf CLEC-insratted sp;ilr$ 
inrwduct shall vest in Qwest immediately upon installation; ~r~vnership uf stldr irrsrerdtsCh; 
shall vest to Qwest if and when CLEC abandons such innerduct. 

1 0,8.1.2.1 The terms duct and conduit mean a single endasad raceway for 
conductors, cable andlor wire. Duct and conduit rn8y be in lhe geu~m% miiQ 
follow streets, bridges, public or private ROW or may1 be withtm ssrne p~r t ioh  Qf 3% 

multi-unit building. \Nithin a multi-unit building, duc;t and condr~~t may trWom~ 
building entrance facilities, building entrance links, eqtitgsrnant raoms, #en'a&e< 
Terminals, cable vaults, telephone closets or building riser. The terns d~ic1 md 
conduit include riser conduit. 

10.8.1.2.2 The term innerduct means a duct-like racelittay sri~diar than a 
ductlconduit that is inserted into a ductfconduit so that the dttct may Lygicafty 
carry three cables. 

1B.R,1.3 Rights of Way (ROW) - Where it has owt~ership at; earrtt"at t t ~  cdtr so, 
Qwest will provide to CLEC, via an Access Agreement in the farm Of hbt$tctlmant 3 Yu 
Exhibit D, access to available ROW for the purpose of piacing f*cfeco~~~murrit;t~e:f~~~~~ 
facilities. ROW includes land or other property owned or corrlrolk!d by  Bw~sk ar~d ri-rsr.$ 
run under, on, above, across, along or tlrrough public or private praperty sr mldr ruultr- 
unit bu~ldings. 

10,8.1.3.1 ROW means a reai property interest rrt ysrvakr;Fcp@uir?%.cT t%tft 

property, but expressly excluding any pubiic, govr?rnmcnlaf, 6Flde~4i ual bf+iEhr?f 
American, or other quasi-public or non-privaie lands, ?;ufhc;e~it la p ~ r ~ r i t l  Qk~'i;!$t to 
place Telecommunications facilities on such real pr'aperty: serz;t; proparty @ w ~ @ r  
may permit Qwest to install and maintain facifilios under, dgl. abesve, D C F E L ~ ~ ,  
along or through private prcperty cr enter multi-unit buildirrcp, kWhf3in a rnr~itt~tnrtt 
building, a ROW includes :1 pathway that is actualty used or frss been spal:kkrc:ai% 
designated for use by Qwest as part of its transmwtorr ar-tef disVSb~tf!~.r"t nk:hv~rk 
where the boundaries oi' the pathway are dearly defirresd orther $y tvrtttaar 
specifications or unambiguous physical demarcation. 

10,8.1,4 Intentionally Left Blank.. 

Orh;gst South Dakota SGAT Second Revision, May 2Q, 2002 (RediinedlFootnoies) 
1rr.i Gr,i-ii i'i! 1 no20 10-1-i10073 



1 0  8.'f.5 The phrase "ownership or control to do so" means the legat right, as a 
:71;111E:r of state law, to (i) convey an interest in real or personal property, or (iij affard 
accms lo third parties as may be provided by the landowner to Qwest through express 
rrr imptied agreements, or through Applicable Rules as defined in this Agreement. 

'td 8 2  Tarms and Canditions 

4d2w~:irri, zkhnlf ;srovide CLEC non-discriminatory access to poles, ducts, conduit and rights of way 
a:% Ir:atir!s and cuixjitions found in the Revised Qwest Right of Way, Pole httactiment andhr 
i.?uct::r~srt%.tduct Occupancy General lnforrnation Document, attached hereto as Exhibit Q, Gfwest 
~ : k i  no: favor' ~tssif over CLEC when Provisioning access to poles, ducts, conduits and rig& 0: 

y W Qwest shall not give itself preference when assigning space, 

F 0 3 - 2  1 The terms duct and conduit mean a single enctased raceway for , 
itrnmduct, conductors, cable andlor wire. Duct and conduii may be in the ground, tn2y 
ratlrsw streets, brrdges, public or private ROW or may be within some portion of a multi- 
i-mit buildmg. Within a multi-unit building, duct and conduit may traverse buildtng 
eixrnnw facilities, building entrance links, equipment rooms, Remote Terminals. cable 
mutts, Islephone closets or building riser. The terms duct and conduit itxciude riser 
cor~duit."'~' 

I Q  8 2  2 Qwest will rely on such codes as the National Ele~trical Safety Code 
tPIE%C] to prescribe standards with respect to capacity, safety, refiability, andggeiterak 
t?rtgrneeriny principles. 

:Q 3.2 3 Federal requirements, such as those imposed by Federal Errrsrgy 
Regu!atnry Conim~ssion (FERC) and Occupational Safety and Health Artministratran 
f08HA), will continue to apply to the extent such requirements atfed requests for 
;~tlacliments or occupancy to Qwest facilities under Section 224(f)('l) of the Act. 

' I08214 CLEC shall provide access to a map af the requested 
;roIes/ductir~~nerd~~cUROW route, including estimated distances betw,ueen rrrapr poirlt::. 
 he identification and location of the poleslduct/innerduct and ROW and a descr!ptiGIR of. 
CLEC's fac~lihes. Qwest agrees to provide to CLEC access to relevant plats, maps, 
e i ~ ~ n e e r ~ n g  records and other data within ten (10) business days of receiving a trCw:~ 1 
%ie r~ques t  for such information, except in the case o i  extensive requests. Extensive 1 
rcqlrasts involve the gathering of plats from more than one (1) locatiort, $part. more I~J~F! 
five (5 j Wrre Centers, or consist of ten (1 0) or more intra-Wire Center requests s~rbrn~tlecl 
5mcrltaneously. Responses to extensive requests will be provided within a reasohable 
tntarval, not to exceed forty-five (45) calen&t--da?jscaIIe~~d.~r Days. "" ! 
i U  8.2 5 Except as expressly provided herein, or in the Pole Attactmri.nl Act of 
,1934 as amended and its regulations and rules, or in any applicable stake or rntirticip~f 
laws, nothing herein shall be construed to compel Qwest to construct, instaft. mnd~fy ar 
ploce any poleslduct/innerduct or other facility for use by CLEC. 

"l'hc iorm "bona fide request" is not used as a defined term in this instance afrd ts changed to 
"r @quest " 



IrLt 8.2 t", awest retains the right to determine the availability of space on 
f+o!.c:a/4uctiir.1nerdi&ct, duct, conduit and ROW consistent with 47 USC 5 224 and FCC 
aidera, rr~les and regulations pursuant to 47 USC 3 224. In the event Qwest determines 
!Ant rcmrrangement of the existing facilities on poles, innerduct, duct/conduit and RBVV is 
rf;~uir@d before CLEC's facilities can be accommodated, the actual cost of such 
tnotsiifrmtinn will be included in CLEC's nonrecurring charges for the associated Order 
Y:R4akc-Ready fee). When modifications to a Qwest spare ductlconduit include the 
&uxment of innerduct, Qvvest or CLEC will install the number of innerduct required ta fl i t  
tire ductkonduit to its full capacity. 

103.2.7 Qwest shall make manhole ingress and egress for ductlinnerduct access 
ssra~falnle, to CLEC. Qwest will perform a feasibility study to determine whether ta 
grewide a stub out via the pre-constructed knock out within the manhole, or to perform a 
t;om drill of the manhole, 

18 S 2.8 Where such authority does not already exist, CLEC shalt be responsible 
lur obtaming the necessary legal authority to occupy ROW, andlor polesidcrctlinnercfuct 
fin governinental, federal, Native American, and private rights of way. CLEC shall abiairr 
any permits, licenses, bonds, or other necessary legal authority and permission, a! 
C$EC'% sole expense, in order to perform its obligations under this Agreement. CLEC 
$srnll contact all owners of public and private rights-of-way to obtain the permission 
n:rjiirr(sd to perform the work prior to entering the property or starting any wsrk thereon. 
Rae Sectian 10,8.4, CLEC shall comply with all conditions of ~ights-of-way and permits. 
13nm such permission is obtained, all such work may be performed by Qwest or CLEC 
,11 !he  piton of CLEC. 

40 p 2 & Access to a Qwest Central Office manhole will be permitted where 
l'c~cf~ilrcally Feasible. If space is available, Qwest will allow access thr~trgh the Central 
!Xica tr'ianhole to the POI (Point of Interconnection). There shall be a presurnptlorl that 
f twc shall b e  no fiber splices allowed in the Central Office manhole. However, where 
CLEC Gar) establish the necessity and technical feasibility of splicing in the Centrat 
EJllir,e manhole, such action shall be permitted. 

10-8.2.10 Rep~acement/Modification/lnstallation - If CLEC requests Qwesl to 
rcglace or modify existing poleslduc~innerduct to increase its strength or capacity fur the 
wlc benefit of CLEC, CLEC shall pay Qwest the total actual replacement cast, Q~vest's 
~;l i ; t~~cll cost to transfer its attachments to new poles/duct/ir~nerduct, as necessary. and 
the actual C Q S ~  for removal (including actual cost of destruction) of the replaced 
~'lmlasfductlinnerduct, if necessary. Ownership of new polestductfinnerduct shall west tu 
Qwusl, 

IB.8,2,10,1 Upon request, Qwest shall permit CLEC ta install 
poles/ducthnerduct. Qwest reserves the right to reject any non-conforming 
replacen?mt pole/duct/innerduct installed by CLEC that do not conform to the  
NESC, OSHA or local ordinances. 

10.8,2,10,2 To the extent that a modification is incurred for the benefit of 
rnultrple parties, CLEC shall pay a proportionate share of the total acttrai cost 
based on the ratio of the amount of riew space occupied by the facilities of CLEC 
fcr the total amount of space occupied by all parties including Qwest ar its 
Affiliates participating in the modification. Parties who do not initiate, request or 
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receive additiar~al space from a modification, are not required to share in the cast 
of the rilodification. CLEC, Qwest or any other party that uses a modificatior~ as 
an oppottunity to bring its facilities into compliance with applicable safety or other 
requirenients will be deemed to be sharing in the modification and will be 
responsible for its share of the modification cost. Attaching entities wil! not be 
responsible for sharing in the cost of governmentally mandated pole ar other 
facility modification. 

10.8.2.10.3 The modifying party or parties may recover a proportionate 
share of the modification costs from parties that later are able to obtain access as 
a result of the modification. The proportionate share of the subsequent aitacher 
will be reduced to take account of depreciation to the pole or other facility that 
has occurred since the modification. The modifying party or parties seeking ta 
recover modification costs from parties that later obtain attachments shall be 
responsible for maintaining all records regarding modification costs, Qwest shakl 
not t3e responsible for maintaining records regarding modification costs on behalf 
of attaching entities. 

'I?: 6.2.11 Notification of modifications initiated by or lon behalf of Qwest and at 
Qi.ves~'s expense shall be provided to CLEC at least sixty (60) ~ale~dar--cSaysca~~~i~.~ar 1 
i'kil L.  prior to beginning modifications. Such notification shall include a brief description 1 
t l T  :ha nati~re and scope of the modification. If CLEC does not respond to a requested 
roarrar?genw7t of its facilities within sixty (60) days after receipt of written notice k ~ r n  
Ownsl requesting rearrangement, Qwest may perform or have performed such 
rosrr;mgatnent and CLEC shall pay the actual cost thereof. No such notice shall be  
raqr~tred In emergency situations or for routine maintenance of poleslductirnnsrduct 
r:otr~$.et@d at Qwest's expense. 

11) 8 2 12 Qwest reserves the right to make an on-sitelfinal cor~structiorr inspection 
of CLEC's facilities occupying the poles/duct/innerduct system. CLEC shall reimburse 
Qwcst for the actual cost of such inspections except where specified in this Section. 

10 El 2 '13 When final construction inspection by Qwest has been campleted, CLEC 
dm11 correct such non-complying conditions within the reasonable period af time 
' ~ ~ : E C I I I C C ~  by Qwest in its written notice. If corrections are not completed within the 
?,;pt?~~I~ed reasonable period, occupancy authorizations for the ROW, 
puiu~;!cJuc~innerduc system where non-complying conditions remain uncorrected shall 
wspend forthwith, regardless of whether CLEC has energized the facilities vccitpying 
:;altf paleslduct/innerduct or ROW system and CLEC shall remove its factlities from said 
js~tlc~s~ductlinnerduct or ROW in accordance with the provisions of this Sectton, provided, 
lwtdaver, if Ihe corrections physically cannot be made within such specified tinre, and 
CLEC has been diligently prosecuting such cure, CLEC shall be granted a reasorrabte 
xid~tinnal time to cornplete such cure. Qwest may deny further occupancy authori~atron 
13 CLEC until such nun-complying conditions are con-ected or until CLEC's facilities are 
r.i;.nloved from the poles/duct/innerduct system where such non-complying conditians 
i:x~st If agreed between both Parties, Qwest shall perform or have pedarrnecl such 
:,;mect~ont; and CLEC shall pay Qwest the actual cost of performing such wark 
Gulssequenl inspections to determine if appropriate corrective actions have been taken 
may be made by Qwest. 

; B  0.2.14 Once CLEC's facilities begin occupying the polesiductiinnerduct of ROW 



system, Qwest may perform a reasonable number of inspections. Qwt3sk srralb bear Ew 
cost of such inspections unless the results of the inspection reveal a mtenaj ~1bi:at~oo ~r 
hazard, or that CLEC has in any other way failed to compfy with :he prt3visrQnS of 
Section 10.8.2.20; in which case CLEC shall reimburse Qwest the COSS af in~pe~:ians 
and re-inspections, as required. CLEC's representative may ,accampat??;: QwmI B ~ S C ~  
field inspections. The cost of periodic inspection or any spaciaf inspectinns fdtrnd 
necessary due to the existence of sub-standard or unaulhorizec' acr;:tpanciW 9k-rstl be 
billed separately. 

10.8.2.15 The costs of inspections made during colnstrwctian andrat the FlM 
construction survey and subsequent inspection shall be billet$ to CLEC tl-pop "tmpfMm 
of the inspections. 

'10,8.2.16 Final construction, subsequent, and periodic ~nspectians or the E J ~ Q Q F ~  II,Q 

make such inspections, shall not relieve CtEC af any responsrbltutiss, t3biK&&ahS, .i?r 
liability assigned under this Agreement. 

10.8.2.17 CLEC may use individual workers of its choice t~ pertnrrrr $my b ' b &  

necessary for the attaching of its facilities so long as such W U F ~ ~ I S  haue the swnm 
qualifications and training as Qwest's workers. CLEC may i;sw any ~ ~ 3 ~ i k f ~ t w  D ~ ~ Q v Q ~  
by Qwest to perform Make-Ready Work. 

10.8.2.18 If Qwest terminates an Order for cause, ar if CtEC termrre~tes Q&x- 
without cause, subject to 10.8.4.5+_4, CLEC shall pay terrnirralioh Cl%arges to the 1 
amount of fees and charges remaining on the terminated Ordtlr(sf an& $ha!\ renlrwg $3 

fac~litles from the poles/duct/innerduct within sixty (60) t",,~liw~ti%~ dt?~~~t&r;b,g>,; Ir Dlvjs, hf : 
cause Qwest to remove its facilities from the pol& ducUinnerd:~ci_ &l. CtEC's F;Ixp@rtsa*. 
prov~ded, however, that CLEC shall be liable 2 ' 0 ~  and pay a!! fees and ar-tagas pravrdad 
for In this Agreement to Qwest until CLEC's facilities are gk3ysicatly I G ~ ~ I O W X ~  ''Chm~c* 
as used herem shall Include CLEC's use of its facilities tn materiai vi~tatwft OF cjily 
Apphcable Law or in aid of any unlawful act o: making en wrr51ukhwld~et rtlfsl'ttf1~:.;1tii3rl~ fa 
Qwest's poleslduct/innerduct, or, in the case of ROW, any act 01 ~rnt$s\~llf tkiit vi~tu"l le~ 
the terms and conditions of either (a) the Access Agreement try whicD 420ftst ctegnmys a 
r~ght of access to the ROW to CLEC, or (b) the instrument grantkfrf;~ the urigrndd ROW tes 
Qwest or its predecessor. ''" 
10 8.2.19 Qwest may abandon or sell any polesitnnerduct, fit~cVce;lnejurt rrr Rf%V it! 

any tlme by giving written notice to CLEC. Any pates, inner-dud, c!cr~V%'ati:dt~~E E;S ROVY 
that IS sold, will be sold subject to all existing legat rights of CLEC Upsn aUat>Gli;xnrha~.la:~k 
of poleslinnerduct, ductlconduit or ROW, and with the cancttrrertct? lha othm ptnt 
user(s), if necessary, CLEC shall, within sixty (60) ta19r15h &+:v. 4 F ' i ~ t ~  k k l t y $  i;jl€ $tr& r 
notice, ather: 1) continue to occupy the polesiinnerdhtct. ducCco;.r~dcliitr sf WOVV $tw:,i i ,bf~f 

to Its sxist~ng rights under this Agreement if the polcsitnnereiuct,, dhacdsas1<4tilt, Ur  ie:%JVd fr- 

purchased by another party; 2) purchase the polesi'innerdusA rJ;t~~";Gb!i:~r~~itlIt  ;4f F4C2icY 
Qwest at the current market value; or 3) remove ~ t s  facif&w thci,5se'iirsrri F;qj.fw~ to 
explicitly elect one of the foregoing options within sixty (60) cai@ncf&~ k t s h ~ ~ G $ * $ i ~ ~  Xbr LJ:ip 
shall be deemed an election to purchase the poleshnrrerduct. rfcxc;tictlmdu:t rw Rt4W ::i 
the current market value if no other party purchased the poiesktnt?rchic'f, dti~if~Q~tduit p p f i  
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fft",flrJ within this sixty (60) day period. 

16.8 2 20 CLEC's facilities shall be placed and maintained in accordance with the 
reqtmrnents and specifications of the current applicable standards of Telcordia ivlanuai 
af Constrwction Standards, the National Electrical Code, the National Electrical Safeib 
God@, and the rules and regulations of the Occupational Safety and Health AQ, afl of 
which are incorporated by reference, and any governing authority having jurisdiction, 
Isyi.ter8 a difference in specifications exists, the more stringent shaH appky. 
Nrtlwilhstanding the foregoing, CLEC shall only be held to such standafd as Qwest, its 
Affiliates or any other Telecommunications Carrier is held. Failure to maintain .facilit!es 
rn xcwrdanc:e with the above requirements or failure to corrlsd as provided in Section 
10 8 2 13 sl~all be cause for termination of the Order. CLEC shaft in a tirnery manner 
rnrliply wrlli all requests from Qwest to brmg its facilities into compl~ance with these 
term$ and conditions. 

t t l 8 2  21 Should Qwest under the provisions of this Agreement remove CLEC's 
Lwltliii:~ from the poleslduct/innerduct covered by any Order, Qwest wi!l deliver ttm 
f t ~ r l l i l l e ~  removed upon payment by CLEC of the cost of rernloval, storage and delruei)., 
itnd all other arnounts due Qwest. If CLEC removes facilitiesi from polesfducQinnerdbct 
lor other than repair or maintenance purposes, nu replacement on the 
~~ulaslclucVinnerduct shall be made until all outstanding charges due  Qwest for pfeviuus 
riccupancy have been paid in full. CLEC shall advise Qwest in writing as lo- the rfate on 
ivhrch \he removal of facilities from the poleslducUinnerduct has been cor~lpktec!. 

1 ~ r  8 2.22 If any facilities are found attached to pofeslinnerduct for which no order 
P:, in cffecl, Qwest, without prejudice to its other rights or remedies under this 
At]rsr?nienl, nay  assess a charge and CLEC agrees to pay the lesser of fa) the anriuni 
Ieliu per pole or per innerduct run between two (2) manholes for the number of years 
srnctl Ihe most recent inventory, or (b) five (5) times the annuag foe per pals oh per 
u~nerdcrct run between two manholes. In addition, CLEC agrees to pay (a) interesk on 
tlxse fees at a rate set for the applicable time period by the Internal Revenue Sewmi far 
~ndwidual underpayments pursuant to Section 6621 of the lrlternal Revenue Code (25 
U,S.C 9.  662S; Rev. Rul. 2000-30, 2000-25 I.R.B. 12621, and (b) the cost af any audit 
required to identify unauthorized CLEC attachments. Qwest sh8ll waiva kiuc 
unauthanzed attachment fee if the following conditions are met: (1) CLEC cure$ S L I C ~  

urtautharized attachment (by removing it or submitting a valid Order far the attachment in 
1116 larrii of Attachment 2 of Exhibit D, within thirty (30) days of written notificativrr frorn 
Qwest of the ilnauthorized attachment; (2) the unauthcrized attachment did not require 
Qwest to take curative measures itself (e.g., pulling additional innerduct) prtor lo cine by 
CLEC, (31 CLEC reimburses Qwest for cost of audit, ar portion thereof, which discaverccf 
the  ur?autharrmed attachment. Qwest shall also waive the trnauthorired attachrnent fee tf 
i lw unauthorized attachment arose due to error by Qwest rather than CLEG CLEC is 
:-qr~recJ to submit In writing, within ten (10) business days after receipt sf wrlkte~l 
ncrlilication from Qwest of the unauthorized occupancy, a poles~innerdutst apptlcatrcsn, f f  
~,:,!rc:ll application is not received by Qwest within the specified time perrod, GLEC wdl be 
rccjitlcecl to remove its unauthorized facility within thirty (30) ~aier~dar-Efaysc;~I~~~cfs'~r Days ! 
~ l f  Iho rinal date for submitting the required application, or Qwest may ranmva CLEC's 
facilit~es wiihaut liability, and the cost of such removal shall be borne by C L E L  

j r j  ~6 23 No act or failure lo act by Qwest with regard to an unautt.roi.tred 
occupancy shall be deemed as the authorization of the occupancy. Any subsequer;!liy 



Srs~ttair 20 
Ancillary Scrvrces 

tssued authorization shall not operate retroactively o i  constitute a waiver by Btvest of 
any  of its rights or privileges under this Agreement or otherwise. CLEC shag be subj6ct 
to all liabilities of the Agreement in regard to said unauthorized occupancy fram its 
~nceptior?. 

10,8.2,24 Qwest will provide CLEC non-discriminatory access to potes, inrserdt~cts, 
cf~i~lskonduits and ROW pursuant to 47 USC § 224 and FCC orders, rules aOE! 
rqulations pursuant to 47 USC 3 224. In the event of a conflict between this SGAl', OF: 
one hand, and 47 USC !j 224 and FCC orders, rules and regulations pursuant to 47 USC 
$224, on the other, 47 USC 3 224 and FCC orders, rules andi regulations pursuanc to 47 
USC 5 224 shall govern. Further, in the event of a conflict between Exhibit 0, on one 
t'land, and this SGAT or 47 USC 5 224 and FCC orders, rules and regutations ptrrsuatlr 
10 47 USC 5 224, on the other, this SGAT or 47 USC 5 224 and FCC orders, rtttes atxi 
regAatians pursuant to 47 USC !j 224 shall govern, providedl however, that any Access 
Agrserntsnt that has been duly executed, acknowledged and recorded irr the red! 
prnpcfty records for the county in which the ROW is located sht;il govern in any $vent 
prrrsumt to its terms. 

l 0.8,2,25 Nothing in this SGAT shall require Qwest to etxercise eminont domatn on 
tsehalf of CLEC. 

10,8.2,26 Upon CLEC request, Qwest will certify to a landowner with whom Bwcsl 
has an ROW agreement, the following: 

10.8.2.26.1 that the ROW agreement with Qwest does isst precrtid~ !he 
landowner from entering into a separate ROW agraernent with CtEC4J; and 

10 8.2.26.2 that there will be no penalty under the agreetnent tnehv\iuec?n Lf-re 
landowner and Qwest if the landowner enters into a ROW agreement with @LEG 

l0.8.2.27 For purposes of permitting CLEC to delerrnirle whether Qwest has 
awnership or c~ntrol  over ductlconduit or ROW within a specific wlutki-bweHing canit, IT 
CLEC requests a copy of an agreement between Qwest and the owner of a spacik 
r-ntdti-dwelling unit that grants Qwesf access to the multi-dwelling unit. Wwest wrll praurcle 
the agreement to CLEC pursuant to the terms of this Section, CLEC will submit a 
completed Attachment 1 .A from Exhibit D that identifies a s p e c k  rnutb-untl dwc[\ing of 
route for each agreement. 

10.8.2.27.1 Upon receipt of a completed Attachment ?-A, Qrhregt #ill p%tpate 
and return an MDU information matrix, within ten (10) days, whrch will rderrltfy (a) 
the owner of the multi-dwelling unit as reflected in Qwest's temrtis, and (IrI 
whether or not Qwest has a copy of an agreement that pravtdes Q$vest access ZQ 
the multi-dwelling unit in its possession. Qwest makes na represerltsttar?s or 
warranties regard~ng the accuracy of its records, and CLEC ackr~auvtebges !hat 
the original property owner may not be the current owner of the proporty 

10.8.2.27.2 Qwest grants a limited waiver of any confidentislity rights i t  :Flay 
have wlth regards to the content of the agreement, subjeci to the tctrns arid 
conditions in Section 10.8.2.27.3 and the Consent to Disc\osute form Q~vest will 
provide to CL-EC a copy of an agreement listed in the MDU inicrmatton matsix 
tnat has not been publicly recorded after CLEC obtains autho~izatton for sr~ch 
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ciisclosure from the third party owner(s) of the real property at isstre Ez!f 
presenting to Qwest an executed version of the Consent to Disclosure form &at 
is included in Attachment 4 to Exhibit D of this Agreement. In lieu of subrnksbfi 
of the Consent to Disclosure form, CLEC must comply with the irrdenrnificaricln 
requirements in Section 10.8.4.1.3. 

10.8.2.27.3 As a condition of its limited waiver of its right to confidentralib in 
an agreement that provides Qwest access to a multi-dwelling ifnit that Qw&t 
provides to CLEC or that CLEC obtains from the multi-dwelling unit owner or 
operator, Qwest shall redact all dollar figures from copies of agreements that 
have not been publicly recorded that Qwest provides to CLEC and shalt require 
that the multi-dwelling unit owner or operator make similar redaction's pt*ior !a 
disclosure of the agreement. 

10.8227.4 In all instances, CLEC will use agreements only for the Fallatving 
purposes: (a) to determine whether Qwest has ownership or control over duct. 
conduits, or rights-of-way within the property described in the agreement: (hr)  to 
determine the ownership of wire within the property described tn Ihe agree;'mnr. 
or (c) to determine the Demarcation Point betwee~n Qtvest facrl~ties and the 
Owner's facilities in the property described in the agreement. CLEC fufthar 
agrees that CLEC shall not disclose the contents, ter~rls, OF cnndttior\s nf any 
agreement provided pursuant to Section 10.8 to any CLEC agznis or empkoyeas 
engaged in sales, marketing, or product management efforts an beha!! of CLEG 

qQ.83 Rate Elements 

WWCB~ fees for attachments are in accordance with Section 223 of the Act and FCC nrclers. 
~ t l f ~ t j  and regulat~ons promulgated thereunder, as well as the rates eslabtrshsd by the 
flmirnlss~oii includ~ng the following rates, reflected in Exhibit A. 

'10.8.3.1 lnqui~y Fee. A non-refundable pre-paid charge used t~ recww i ha  costs 
associated with performing an internal record review to determine i f  a reyuestQei route 
andlor facility is available, or with respect to ROW, tcs determine 'the trtfnrmation 
necessary to create the ROW Matrix, which identifies, for leach ROW, the rxiirnt? OF the 
original grantor and the nature of the ROW (i,e., publicly recorded and nnn-recordestk 
and the MDU Matrix, which identifies each requested legal agrtternent b~tween Qwast 
and a third party who has a multi-unit building in Qwest's pusrjessian that rtshtue; to 
Telecommunications Services provided to or through real prapedy owned by Lbftkirct 
parly (MDU Agreement) and, for each such MDU Agreement, the name of trre fhirtf 
party. Separate Inquiry Fees apply for ROW, poles and dl.rcticondtli[, irnnerrfiict. 

10.8.3.2 Field Verif~cation FeelAccess Agreement Prepair~ttisn Fec. in the case 
of poles and ductlinnerduct, the Field Verification Fee ts a rron-reftint?abkk pre<.paid 
charge which recovers the estimated actual costs for a fieid survey werittcraItm rgQtiired 
for a route and to determine scope of any required Fvlake-Ready ~ f ( ~ 7 r k ,  Separate F I & ~  
Verification Fees apply for poles and manholes, in the case of ROW, the Access 
Agreement Preparation Fee is a non-refundable, pre-paid charge whlt:h reca-wrs the 
estimated actual costs for preparation of the Access Agreement for each ROW 
requested by CLEC. Field Verification and Access Agreement Preparafion Ftttm $hail be 
hilled in advance. 
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10,8.3.3 Make-Ready Fee. A pre-paid non-refundable (other than twb-t l~)  
charge which recovers the cost of necessary work required to make the tequested 
facDityiROW available for access. For innerduct, this could include, but is not limited toi 
the placing of innerduct in conduitlduct systems or core drilling of manholes, Fur Pols 
Attachment requests, this could include, but is not limited to, the repiacement of poles to 
meet required clearances over roads or land. For ROW, this Make-Ready could incfekde, 
bstt is not limited to, personnel time, including attorney time. With respect to ROW, 
Make-Ready work refers to legal or other investigation or analysis arising out of CLECs 
hilure to comply with the process described in Exhibit D for ROW, or ather 
circumstances giving rise to such work beyond the simple preparation of one ar more 
Access Agreements. The estimated pre-paid fee shall be billed in advance, 

10.8.3.4 Pole Attachment Fee. A pre-paid fee which is charged far the 
occupancy, including during any Make-Ready period, of one (1) foot of pate space 
(except for antenna attachment which requires two (2) feet). Thrs fee shalt be annwl 
unless CLEC requests that it be semi-annual. 

13.8.3.5 lnnerduct Occupancy Fee. A pre-paid fele which is charged for the 
occupancy, including during any Make-Ready period, of an innerduct on  a p w  foot basts, 
This fee shall be annual unless CLEC requests that it be semi-annuat. 

1 0.8.3.6 Access Agreement Consideration. A pre-paid fee which Cat~strttrkes 
consideration for conveying access to the ROW to CLEC. This fee sha!l be a one-tm7e 
(i.e. nonrecurring) fee. 

16.8.4 Ordering 

'l'l~erc, are two (2) steps required before placing an Order for access tea! 
aud Pole Attachment: lnquiry Review and Field Verification. 

lO,8.4,1 Inquiry Reviews. Upon receipt of an inquiry m&garbirrg ROW acctiss, 
Pole Attachment or Ductllnnerduct Occupancy, Qwest will provide CLEC mlh Exhibit &3 
CLEC will review the documents and provide Qwest with maps of the clesirecf area 
indicating the routes and entrance points for proposed attachment, gtcrpased ~cct~pittey 
or proposed CLEC construction on Qwest owned or controliled poles, ducVlnnercfirct and 
ROW as well as the street addresses of any multi-unit buiEdings upon at" Ehr'oakgh wl-treh 
CLEC proposes construction on ROW owned or controlled by Qwest, CLEC tvtlh rncltide 
the appropriate Inquiry Fee with a completed Attachment ?.A from Exhrbit 0. 

10.8.4.1 .I Inquiry Review - Duct/Conduitilnnerdt~i~:t. Qtvest will ~OmpfeEe 
the database inquiry and prepare a dnct/conduit structure dragram frelezrad tB $3 
a "Flatline") which shows distances and access po'tnis. @kdCh as trrar-rhotes], 
Along with the Flatline will be estimated costs for field vc~rficat~on of av&~~Fakkl~ 
facilities. These materials will be provided to the CLEC within ten (70) w,irert&tr i 

1 
daysqa@,ndgr D-ay=s or within the time frames of the apptirabte Federal or state j 
law, rule or regulation. 

10.8.4.1.2 Inquiry Review - Poles, Qwsst will provide the name -and 
contact number for the appropriate local fieid engineer far  jatne validafion of fbe 
poles and route and estimated costs far field verifieatior~ car1 ~Z!akhm~nt  '5,B of 
Exhibit D within ten ('1 0) ~ ~ l ~ r - d a - y s c _ a ; C e g g ~ ~ ~ ~ ~ y _ s  of the reqef~e~t. i 
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10.8.4.1.3 Inquiry Review - ROW. Qwest shi3ll, upon request ctf CLEC, 
provide the ROW Matrix, the MDU Matrix and a copy of all publicly resorbet; 
agreements listed in those Matrices to CLEC within ten (10) days of the request 
Qwest will provide to CLEC a copy of agreements listled in the Matrices that have 
not been publicly recorded if CLEC obtains authorization far such discloslrre fgom 
the third party owner(s) of the real property at issue by an execufed verstan cf 
the Consent to Disclosure form, which is included in Exhibit D, Attachment 4- 
Qwest may redact all dollar figures from copies of agreements listed in the 
Matrices that have not been publicly recorded that Qwest p~ovides ta CLEC Any 
dispute over whether terms have been redacted appropriately shalt be resoBved 
pursuant to the dispute resolution procedures set forth rn this Agreement. 
Alternatively, in order to secure any agreement that has nut beerr publicly 
recorded, a CLEC rnay provide a legally binding and satisfactory rtgreemem m 
indemnify Qwest in the event of any legal action arising out nf Qwest's prowston 
of such agreement to CLEC. In that event, CLEC shall not be reqtrited to provide 
an executed Consent to Disclosure form. Qwest makes no warranties concerrsmg 
the accuracy of the information provided to CLEC: CLECZ expressiy 
acknowledges that Qwest's files contain only the originat ROW instruments, ar~d 
that the current owner(s) of the fee estate may riot be the party identified ch the 
document provided by Qwest. 

10.8.4.2 Field Verification - Poles Uuct/lnnerduct and Access Agree~rrerri 
Preparation (ROW). CLEC will review the inquiry results and deiermlna wt~ethar to 
proceed with field verification for poleslducts or Access Agreiernent pzepara-ation Tor ROW 
If field verification or Access Agreement preparation is dt;sired, CLEC wiil &an and 
return Anachment l . B  of Exhibit D along with a check for the relevant verificatrtsn fee 
(Field Verification Fee or Access Agreement Preparation Fee) pitrs $'tO.d10 per Access 
Agreerr~ent as consideration for the Access Agreement. Upon payment a! the reteuanl. 
fee and Access Agreement consideration, if applicable, Qwast will provide. as 
applicable: depending on whether the request is for poles, ductrinnerrlttct or ROW- 
in the case of innerducffduct/conduit, a field survey and site ir~vcsQgation OF !hk? 

innerduct/ducWcanduit, including the preparation of distar~ces and drawings, to dett$ftnin~ 
availability of existing innerducffduct/conduit; identification of Make-Ready costs ~'aywtred 
to provide space; the schedule in which the Make-Ready work wil! be campletcd: and, 
the annual recurring prices associated with the attachment of facifir!es, (bj  in t h e  case ol  
ROW, the completed Access Agreement(s), executed and acknowledged by awest 
Upon completion of the Access Agreement(s) by CLEC, in accord8nce wtth !kt$? 
instruct~ons, terms and conditions set forth 13 Exhibit 0, the Access Agreei-rlsnt ksarrros 
effective to convey the interest identified in the Access Agreement (i-f any1 PIny &sp\itc 
regarding whether a legal agreement conveys a ROW shail be res~tved bekcen CLXC 
and the relevant third party or parties, and such disputes shail rrot ir*rvolve Qwest, aradi'cti' 
( c )  In Ihe case of poles, estimates of Make-Ready costs and the afirruat recurring prices 
associated with the attachment of facilities shall be as provided orr ExRibtt A. The 
Verification of (a), (b), and (c), above, shall be campfeted by Qwest not later tharz, tady 
five (45) ~alenda~---days;a!g>dar__Daxz after CLEC's submission of the  irryuiry r~qtibst 1 
Make-ready time, if any, and CLEC review time is not part of the forty five p S t  ctay 
interval. The Attachment 2 quotation shall be valid for ninety (90) c~IetMar & y q d e ~ ~ d ~ i r  1 
b y $ ,  I 

i 
10.8.4.2.1 CLEC-Performed Field Verification. At the o p t m  nf @LEE:. la 
may perform its own field verification (in lieu of Qv~est perfarming same) with tFw 



following stipulations: '1) Verifications will be conducted by a Qwest approved 
contractor; 2) A Qwest contractor will monitor the activity of CLEC contractoi 
and a current labor rate will be charged to CLEC; 3) CLEC will provide Cjwest 
with a legible copy of manhole butterfly drawings that reflect necessary Make- 
Ready effort; and 4) Qwest will use CLEC-provided butterfly drawings and 
documentation to check against existing jobs and provide a final field reptiri cf 
available ductlinnerduct, CLEC will be charged standard rates i o ~  factiwl 
Planner time. 

'i0.8,4.@ Order - Poles and Ductllnnerduct. The review, signing and return of 
Attachment 2 of the General Information Document along with payment of the Make- 
Ready and prorated recurring access charges for the current relevant period (annual or 
semi-annual) shall be accepted as an Order for the attachment or occupanc;y, Upon 
recarpt of the accepted Order from CLEC and applicable payment for the fees identified, 
Qwest will assign the requested space and commence any Make-Ready work which 
may be required, Qwest will notify CLEC when polesldtlct/innerduct are ready. 

t0.8,4.4 Make-Ready - Estimates of Make-Ready are used to cover actua! Make- 
R w d y  costs, 

19.8.4.4.1 If Qwest requests, CLEC will be responsible fbr payment af the 
actual Make-Ready costs determined if such costs exceed the esEirnate. S t ~ h  
payn~ent shall be made within thirty (30) days of receipt af an invoice lor the 
costs that exceed the estimate. 

10.0.4.4.2 Within fifteen (15) business days of a request, QweXE wtH 
provide CLEC copies of records reflecting actual cost af Make-Ready work: 
provided, however, that, if Qwest does not possess all such records at the, t ~ m  OF 
the request, then Qwest will provide copies of such records within fiftearr (?%) 
business days of receipt of such records. CLEC must request such records, i f  a t  
all, within sixty (60) ~ak~&r-day5c~~efi.~_aj~~~~~ys after written natlfication ai' the 1 
completion of the Make-Ready work. 

1 0.8,4.4.3 If the actual Make-Ready costs are less than the estirnake, $6 
appropriate credit for the difference will be issued upon requesb. Such request 
must be received within sixty (60) ~ale~tdar-days,c;~le~nda~ Day+ fattowing CLEC's 
receipt of copies of records if CLEC has requested records under this paragraph, 
or. within sixty (60) ~aienriaf-d-;rysca~gn_d~~r~~~~y~ after writtan nottfication at thr? i 
completion of Malie-Ready work if CLEC has not requested records under this 
paragraph. Such credit will issue within ten (10) business days of Qwest's 
receipt of either all records related to such actual costs or CtEC's request for 
credit, whichever comes last, but in no event later than ninety C90) cahndar 
daysg~leg~ar&y.s following the request for credit. 

10.6.4.4.4 If CLEC cancels or if, due to circ~~mstances unfareseen diiring 
inqui~ylverification, Qwest denies the request for pules. ducts or ROW, wpsn 
CLEC request, Qwest will also refund the difference between the actual Malt@- 
Ready costs incurred and those prepaid by CLEC, if any. Such request must be 
made within thirty (30) ~Iendardaysgde_n&c--D~~s of CLEC's receipt at wril!ttn 1 
denial or notification of cancellation. Any such refund shalt be mads within ten 
(10) business days of either receipt of CLEC's request or Qwest's receipt af ail 
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records relating to the actual costs, whichever comes last, but in no went later 
than ninety (90) 6almd;K4ayscaIendar Days following the denial. 

18&5 Billing 
i 

CLEC agrees to pay the following fees in advance as specified in Exhibit A: Inquiry Fee, Field 
%j,!er!Bcdhor~ fee,  Access Agreement Preparation Fee, Make-Ready Fee, Pole Attachment Fee, 
DucLiiflt?&tdud Occupancy Fee and Access Agreement Consideration. Make-Ready Fees wi!f 
BP coviputetl in carnpliance with applicable local, state and federal guidelines- Usage fees fat 
p;-ilf~~sMr,~cl~innerduct (i.e., Pole Attachment Fee and DucVlnnerduct Occupancy Fee) wii! be 
dt;s&saed on an annual basis (unless CLEC requests a semi-annual basis). Annual usage fees 
tar paiasiductlinnerduct will be assessed as of January 1 of each year. Semi-annual usage fees 
br gol@t;iductiinncrduct will be assessed as of January 1 and July 1 of each year. All fees shall 
he t?ail*d wthm thirty (30) days following receipt of invoices. All fees are not refundabte except as 
iilxyrrot;siy provided herein. 

$0,8,8 Maintenance and Repair 

hi ( h ~ i  wsr?l uf any service outage affecting both Qwest and CLEC, repairs shalt be affecteraterf 
ar-i ,? ne~r~-cliscrimit?ato~ basis as established by local, state or federal requirements. Where 
%uE-~ rcqirrements do not exist, repairs shall be made in the following order: electrical, 
B>I+:ys!rc:rn% (EASIlacal), telephone (long distance), and cable television, Or as n?utually agreed to 
tsy Irzg uscrs of the affected poleslduct/inne~-duct. 



Soctian 11.0 - NETWORK SECURITY 

1"1 Protection of Service and Property. Each Party shall emrcise the same degrw of 
isare tvll prevent harm or damage to the other Party and any third parties, at$ employee$, c ~ g ~ ~ 2 s  
ur eEnd trtJser_Cu~~tome~s, -*- -- - or their property as it employs to p~otect its own pi-irsormsi. sEh1 
irvser ~t~$~o_nl-e_~s and property, etc.I3' 

17.2 Each Party is responsible to provide security and privacy of cammastiir~ti~ns~ 
This entails protecting the confidential nature of t~elecomrnunfcati6ns trsrksmssbns bee~eew 
&End utlser.~._Cus~pPm_e;rs during technician work operations and at ali times. Spedfic&lfy, nu 
ernplcsyee, agent or representative shall monitor any circuits excelpt as req~tirert ta rcqmr. rar 

t 
pmvide service of any eEnd ugser ----- Customer at any time. Nor shalt an emptfi;yee- agent ~ l t  1 
representative disclose the nature of overheard conversations, OT who p~rti~ip8ted Efi %st;& 

~:ommc.~nications or even that such communication has taken place, IP~olakiow ~f stref? $~tmr@y 
may entail state and federal criminal penalties, as well as civil pensltks, CLEC 1s respctr?s%!e 
far cuveung its employees on such security requirements and pena~ti!es.'~' 

7: 2, The Parties' Telecommunications networks are perit of the naiconal s@ctri'rt$ 
r r~t tusrk.  and as such, are protected by federal law. Deliberate sabotage QT drsshIenient of any 
jsartian of !he underlying equipment used to provide the network is a viaf;if,ior"r of f'ederaC $t&+&s 
with severe penalties, especially in times of national emergency wstalr~ st imr. Thit Parfias nra 
respcsns!ble [GI- covering their employees on such security requiremefltts art6 p~habties 

i l  4 Qwest and CLEC share responsibilit 
G~liacalion arrangement Each Party's employe 
own porlable test equipment, spares, etc. and 
uther parties, Use of such test equrpment 
and may be prosecuted. Exceptions are 
rwllrng ar tract- wh~ch CLEC may use in the c 
Irability to CLEC, its agents, employees or re 
available In the Wire Center. 

'11,5 Each Party is responsible for the physicai s 
representatives Providmg safety glasses, gloves, etc. 
employing Party Hazards handlmg and safety 
snvironment if, the tra~ning responsibility of the 
and test gear is the trarnmg responsibility of the e 

12,6 In the event that one Party's employees, 
damage or impair the equipment of the other Party, 
damaged Party by verbal notification between the 
telapt?ona to each Party's 24 x 7 security numbers. 

11 7 Each Party shall comply at all times with 
2nd requirements while performing work activities an Qw 

------ --...--%...-- 

l 3.j The term "end user" has been replaced with the defined term "End User &%ltf.fsw:r' - 
i ? !  The terrn "end user" has been replaced with the defined term "End U s x  Costamar." 
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Sectifsn I f 
PJelwork Sew~~ty 

$ 1  8 Qwest will allow CLEC to inspect or observe spaces which house or contain 
@LEC izqurprnent or equipment enclosures at any time and to furnish CLEC with all keys, entry 
~::odos, lock coinbinations, or other materials or information which may be needed to gain entry 
it.hta any sealred CLEC space, in a manner consistent with that used by Qwest. 

$1 Y Qwest will limit the keys used in its keying systems for enclosed cotiocated 
:pasea contain or house CLEC equipment or equipment enclosures to its employees ant2 
r&!prr"=senlatives to emergency access only. CLEC shall further have the right to charrge locks 
livfaera dacrned necessary for the protection and security of such spaces. 

11.10 Keys may entail either metallic keys or combination elect 
sokly the responsibility of CLEC to ensure keys are not shared with 
arid recovw keys and electronic IDIkeys promptly from discharged 
c ~ ~ c i ~ z ~ t y  is always maintained. Qwest has similar responsibility for its 

11 I? CLEC will train its employees, agents and vendors on Qwe 
@tilit?lines. 

7 I I 2 When working or1 Qwest ICDF Frames or in Qwest's common or CLEC equipment 
Jim-ups, Q w s t  and CLEC employees, agents and vendors agree to adhere Lo QWBS~ qualii& 
m d  porforma~ice standards provided by Qwest and as specified in this Agreement' 

1'2 13 CLEC shall report all material losses to Qwest Security. All security incidermi are 
ia he rererred directly to local Qwest Security - 1-888-8~~7~2~US-S-WESi-SEGURE. In cases 
gi ~ r r ~ ~ r ' g ~ n c y ,  CLEC shall call 91 1 and I-~~~-~_~~~~~~z~u-~-wE-sTs.Ec~;~RE.'"" 

l"i4 Qwest and CLEC employees, agents and vr;ndors ~"311l 
1dcr~21f1catioriI~lccess card above the waist and visible at all times. 

11,15 Qi~es t  and CLEC shall ensure adherence 
vr-mbrs to all applicable Qwest environmental health an 
I~rellrfa safety matters, OSHA, €PA, Federal, State and 
plrrns rind indoor air quality. 

1'1.16 Qwest and CLEC employees, agents and vendors will 
and gates. 

11.l7 CLEC will report to Qwest all property and equipment I 
irarrts of keys, vandalism, unsecured conditions, security violations, 
&I be in the work area or is not wearing the Qwest identification/acc 

Y1,18 Qwest and CLEC's employees, agents and vendors shall cornply ~,vitR Qwast 
Cairtral Office fire and safety regulations, which include but are not limited to, ~vearing safety 
y l n~sos  in designated areas, keeping doors and aisles free and clean of trip hazards such as 
w m ,  checking ladders before moving, not leaving test equipment or took on roiling !adders, nst  
blockirig doors open, providing safety straps and cones in installaiion areas, using eiectrastatic 
discharge protection, and exercising good housekeeping. 

l"iTc3 Smoking is not allowed in C!west buildings, Wire Cenferr;, 
. -" -0 ~ - *  > <-.. *--- --- 

\ 38 The applicable phone numbers have been updated. 

Qwcsl South Dakota $GAT Second Revision, May 20, 2002 (RedlinedfFootna:esj 
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No open flames shall be permitted anywhere within the buildings, Wire Centst3 nr" rstihel 
facilities, Failure to abide by this restriction may result in denial of accress far that in&wdu& Bf$d 
may cmstitute a violation of the access rules, subjecting CLEC ernplicryee, agwt  OF vendr?-fl~e 
rje~ial of unescorted access. Qwest shall provide written notice within five f5) r=aten&ar Days of 
3-ChEC vioiat~on of this provision to CLEC prior to denial of access and siliCla ;tntt~e 5b%fC 
rndude: 1) identification of the violation of this provision and the personn,zi rwofued, 21 
identifirxttizc of the safety regulation violated and 3) date and locatioru ~i such vialatioh CLEC 
WIYI have five (5) calendar Days to remedy any such violation for which it h ~ s  rec~iii.e;ttf f is t f .~ 
f r ~ l r r ~  Qwest. In the event that CLEC fails to remedy any such violatiori at which it has recet~eb 
natice within such five (5) calendar Days following receipt of such notice, CkEC sh&i Be dom& 
un@scorted access to the affected Premises. In the event CLEC dbpute's any %ct&n Q ~ v ~ s t  
seeks to take or has taken pursuant to this provision, CLEC may pursue irnmecfiak fer,QlGtton 
by expedited Dispute Resolution. 

1 1.211 No flammable or explosive fluids or materiais are to be kepi or used atqwhw~ 
within the Qwest buildings or on the grounds. 

11.21 No weapons of any type are allowed on Qwest Preniiscs ~ ~ e ~ ~ t & s  r m  C h w :  
property are subject to this restriction as well. 

1 ?,22 Except as otherwise provided in this SGAT, CLECk smp%y.-ie~. 3p~:t$ i i i '  
vendots rnay not make any modifications, alterations, additions or rqms ta arly spa* M : l i f l  

the hu~ldmg or on the grounds, provided, however, nothing in Sectiorn t i shall pt-~v5$$ ChEC its 
employees or agents from performing modifications, alterations, adbiltims 9s  r ap@ tis ~ t s  OW?;: 

Equipment or facilities. 

2 1.23 Qwest employees may request CLEC's empiayees. agerds or' veirtb:$ to &ijr- ;.thy 
wark actrvrty that in their reasonable judgment is a jeopardy La parsartal 5aW;. ptms 
paienllal for damage to the Qwest Premises, Qwest equipment or Qv~~sI  SOWiii;FE% w t h  
facility untll the situation is remedied. CLEC employees may report dray wQtk s&rwty @us ir: M& 
reasonable judgment is a jeopardy to personal safety of poses a grDleotnxl !of 65eUgu Bs t h ~  
build~ng, CLEC equipment or CLEC sewices within !he facilrty to IDw~st Sc:wrxi h P ~ ~ ~ ~ ~ r ; t , ~ ~ ~ c *  

fW0-713-3666) and the reported work activity will be insmediately stopped ctnttf the ~o&wtr@tss is 
remedied. In the event such non-compliant activity occurs ira a Qwest Cenir;jF C M ~ F ,  tnnfr$ic:;$t~~t~ 
sf the non-comphant actrvity may be made to the Central Gffize suwmhesir, awi ;fh C;;BP~P;~ 
Qffxce supervisor shall immediately stop the reported wark acliur& itrtNL ibe skttia"iarr ;JI ?$;rt?ei7t:!t.~?:j. 
The con~pliant Party shall provide immediate notrce of the ftarr+~~glptrianE : w ~ k  &~licitIy $CJ I&: 
f~afl-compliant Party and such notice shall include. 1) icfcnllfiz:atmn of tc"e nn8u~~emg:iGt,~rs,8. w l r &  
; ~ c $ ~ t y .  2) identif~cation of the safety regulation vtolaieb, and 3) tiat@ R O ~  l ~ & l i ~  of $;&:EY 
yroiatr~n If such non-compliant work activities pose an imnrediat~ l i - c m t g  bn Ihr s,?Fe?, a: !!la 
other Party's employees, interference with the performance of W! ~;;-kh%r F'iWFV~~ sec-~tcp 
Witgat~ofis, or pose an immediate threat to the physical 'tnkgri!y at the atF.te~ Pwtk'9 f8mF:t~wf 
!ne compliant Party rnay perform such work andlor take a&on ;is ts n:rzr;.ss,.nr-y t~ rvr~*~c::, t!r+- 
cancjltlon at the non-compliant Party's expense. In the E I J ~ ~ E  iklo nunhcatnp!k$rsk F S $ F ? ~  i%i.,$rrhv; 
any act~on the compliant Party seeks to take or has taken pui-amnt ta !.he% ~pnwwa:~. tga: d i m 6  

csmpliant Party may pursue immediate resolution by expediled f)~spir& Resa1u"rlgo fd me t m *  

wmpliant Par-ty fails to correct any safety non-compliance within ten (fag Cah%l%Lxe L3;3-C-5 &? 
w t t e n  notice of non-compliance, or if such non-compliance c.anrirss ba crxtfsetgfrs wtttm t m  ( i f " -  
calendar Days of written notice of non-compliance, and it the nd'r:acoi-irpfranb Party %& $:t ~ ~ 3 . c  
ail appropriate steps to correct as soon as reasonably possrbfa, lfte ~ ~ f f l p & % ~ l $  Pat$-{ 'piwf t1;1U@attgz 

rnzrnediate resolution by expedited Dispute Resoklti~n. 



11 2 4  Qwest is not liable for any damage, theft or personal injuv resulting from dlEG's 
ampfayces, agents or vendors parking in a Qwest parking area. 

'1 t -25 CI,,EC1s employees, agents or vendors outside the designated CLEC ar,G4 atea 
a:' wfhout proper identification will be asked to vacate the Premises and Qwest security way be 
r:atilted, Continued violations may result in termination of access pfivriegs West snsii 
jvlltvrete immediate notice of the security violation to CLEC and such notice shefr thcluds- 11 
idenfrfiwtiun of the security violation, 2) identification of the security regulsfidn vmlaiecf, an@ 3) 
data and location of security violation. CLEC will have five (5) calender D&y$ ta ram8dy- &fly 
such ~l leged security violation before any termination of access privileges far sircet it"tdtwt@emL litl 
Me event CLEC disputes any action Qwest seeks to take or has taken pursuant Ea ;his 
pr~vision, CLEC may pursue immediate resolutim by expedited or other Elisput@ k%XAutiar:, 

I d  26 Building related problems may be referred to the Clwest Work Envkronmn,nt 
Centers: 

800-879-3499 (CO, WY, AZ, NM) 

800-201-7033 (all other Qwest states) 

11 ,27 CLEC will submit a Qwest Collocation Access Applir:ati~rt fc>'cs~rn for if!divid~tlBs 
ileading to access Qwest facilities. CLEC and Qwest wili meet t~ review appltcarr~~l~ an& 
sacurity rey uirements. 

1 1 28 CLEC employees, agents and vendors will utilize at@ conidzsfs, stZturt\c;iy$ &;ma 
elavators that provide direct access to CLEC's space or the nearest restmwm'r fscrtiki Sii~bl 
access will be covered in orienlation meetings. Access shaft ntlt be perr~~itied ra arsy ~fiha? 
pnrtions of the building. 

1 1 20 CLEC will collect identificationlaccess cards f ~ i  arry emgl~yCs,g$, dgfmtb or 
vendors no longer working on behalf of CLEC and forward them la C3wSC Soctsrdy, I f  curcis or 
keys csnnot be collected, CLEC will immediately notify Qwest at $00-220-81iBEi3, 

4 1  30 CLEC will assist Qwest in validation and verificr?lian o;rF izfest.titi~z$Eior aT 14% 
employees, agents and vendors by providing a telephone conlack av~blabt~ f f :~qp t7l Dh:p 
w m k ,  f . ~w i~y - f ?u r  (24) hours a ~ a y . ' ~ '  1 

i( 

11 31 Qwest and CLEC employees, agents and vendors wifl notify Ow&! ~ & W I C B  
A:;sc.~rance (800-71 3-3666) prior to gaining access into a Central Qffim after hours, tat &a 
purpose of dir;abling Central Office alarms for CLEC access. Nnrrrrat httsinesh I-uott~s :kso P 08 
wn to 5:00 p.m. 

11 32 CLEC will notify Qwest if CLEC has infclrrnatian that its errrptoye.~. agent nt uwrdor 
puses a safety andlor security risk. Qwest may deny access la myone whro if? I h i ~  ;.re$ssw~dhrE~~ 
judgment of Qwesk threatens the safety or security of facilities or per.wnnsl. 

11,33 CI-EC will supply to Qwest Security, and k e ~ p  trp to daTe, 3 Erst af It% c?hrpky~a%~ 
agents and vendors who require access to CLEC's space, The Ltsl wiit tttehde narfles a i ~ f  
social security numbers. Names of employees, agents or vendors €0 be arldeb ra It% lj$! \i\rrt% BE? 
.-- ---, 7-. ------- 
i3r) This change reflects the convention used throughout the $GAT ta reference nufubftt~ 

Qwest South Dakota SGAT Second Revision, May 20, 2002 (Redlinsd/Footnafsaj 
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Section I I 
Networ!: Secur~iy 

gt?cwrd&>rt tn Qwest Smurity, who will provide it to the appropriate Qwest personnel. 

11 3.5 Revenue Protection. Qwest shall make available to cLEC all pres 
fcl.ritd prevention or revenue protection features. These features include, but a 
weei'ewgl tnodes, information dtgits '29' and '70' which indicate prison and CO 
cltig!r?ntlitg line typm respectively; call blocking of domestic, international, 80 
RT6, 7f30 and 500 number's. Qwest shall additionally provide partitioned 
+:fabvcfltaun, detection and control functionality within pertinent Operations 
v h : h  rncludc but are not limited to LID6 Fraud monitoring systems. 

11 31.1 Uncollectable or unbillable revenues resulting from, but not c 
Provisioning, maintenance, or signal network routing errors shall be the 
the Party causing such error or malicious acts, if such malicious a 
reasonably been avoided. 

11 .34.2 Uncollectible or unbillable revenues resulting from the 
r'uatrcious alteration of software underlying Network Elements or their 
Uparat~orial Support Systems by unauthorized third parties that could have 
Di?cn avoided shall be the responsibility of the Party having administrative 
;me% to said Network Element or operational support system software. 

11 34.3 Qwest shall be responsible for any direct uncollecti 
revenues resulting from the unauthorized physical attachment to Loop 
Ivlain Distribution Frame up to and including the Network Interface Device, 
:$I\ fraud, if Qwest could have reasonably prevented such fraud. 

1 3  34.4 To the extent that incremental costs are directly attri 
Pret~chon capability requested by CLEC, those costs will be borne b 

71 34 5 To the extent that either Party is liable to any toll provid 
lir@ extent that either Party could have reasonably prevented such fra 
cmld havo reasonably prevented such fraud must indemnify the other 
La compromise of its network (e.g., clip-on, missing information 
restricUon, etc,). 

11 3.1 6 If Qwest becomes aware of potential fraud with res 
accournis. Qwest will promptly inform CLEC and, alnd the direction 
ro;lsonable action to mitigate the fraud where such action is possible,'"' 

I: 3:; Law Enforcement Interface. Qwest provides erne 
+ s&iitrif:, , m J  law enforcement agencies seven_(7) Days a week/t 
& V - I % ~ ~ ~ X X  I I I G I U ~ B S ,  but is not limited to, release of 911 trace a 
p t ~ ~ t f w ;  ~ I D C O  requests; establishing emergency trace equipment, relea 
.r:l V ~ ~ ~ ~ C I I C . ~  trapltrace or "57 trace; requests for emergency 
lirF?lts!st~ce te law enforcement agencies in hostagelbarricade situatio 
! t i t~ ' ; f l i j ,  ext~rtionlscams~ runaways and life tlireats.''" 

- ., , - .- ----- 
* & -  Corroctron to capitalization, grammar, typographical error andlor name change anty. 
r / ' v 'TIUS dtarrga reflects the convention used throughout the SGAT to reference nurnbers. 



Section 15 I 

Network Security i 1 
I 
I 

$ E 34 Gwest provides trapltrace, pen register and Title ill assistance directly to law 
@a:tcsr.t;~rrra~71. t f  such assistance is directed by a court order. This service is provided during 
f?S~rIii! ha~smess hours, Monday through Friday. Exceptions are addressed in the above - 

; Tht3 charges for these services will be billed directly to the law enforcement agency, 
& 4 % e ~  ln~r~iverl?ent rrf CLEC, for any lines served from Qwest Wire Centers or cross boxes. 

% y ;iq In all cases involving telephone lines served from Qwest Wire Cente 
G+wtfi, w!jetiw= the line is a resold line or part of an Unbundled Loca! Switching or 
C 6 m ~  eierrrcrK Qwast will perform trapltrace Title Ill and pen register assistance di 
&?&,.irimt.r'll CLEC will not be involved or notified of such actions, due to non-di 
4WW i-,"if-!~idt+r81ions, as well as timely response duties when law enforcement a 
x i  kdccplions to the above will be those cases, as yet undetermined, where 
~;nfq,~.sp~~~t,a d m  40 technical reasons wherein its circuitry must be accessed or 
t ml;?:y w4fx law rsnfarcement, or for legal reasons that may evolve over time. CL 
I 

G%w:S wdh $1 1wc:rtty-f0~11- (24) hour a Day, seven (7) Days a week contact for p 
t+--'ji r-eV24:+ ::lmi:lrl they occur. 

T Second Revision, May 20, 2002 (RedlinedlFooinotes) 



Section 12 
Access to Operational Systems (OSS) 

Sgctiarf 12,0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS) 

823 Ocrscrigtion 

121  7 Qwest has developed and shall continue to provide Operational Support System 
lii%%$~ rrtterfa~es ~rsing electronic gateways and manual processes. These gateways act as a 
ert&2tJialit)1i ar control point between CLEC's and Qwest's OSS. These gateways provide security 
kir tho inlarfaces, protecting the integrity of the Qwest OSS and databases, Qwest's OSS 
i t l i ~ & a ~ ~ s  have been developed to support Pre-ordering, Ordering and Provisioning, 
?bTIIziirtc:?.r?ance and Repair and Billing. This section describes the interfaces and manual 
pti:H:rt$sas th;fl Qwest has developed and shall provide to CLEC. Additional technical 
$nif*"i!~-r\@lrr~t'i atid dctaifs shall be provided by Qwest in training sessions and documentation .and 
+,ijip,$f, . ~ t t r ~ h  iE the "Interconnect Mediated Access User's Guide." Qwest will continue to 
m&e tri~praveflm-its to the electronic interfaces as technology evolves, Qwest's legacy systems 
i#t?;>fnvb, a1 CLEC needs require. Qwest shall provide notification to CLEC consistent with the 

I 
W E  of the Change Management Process (CMP) set forth in Section 12.2.6."'2 

I Through its electronic gateways and manual processes, Qwest shall 
(3 FC ,:iG~~-cjiscril?~trlatory access to Qwest's OSS for Pre-ordering, Ordering and 
W..,ula~ti:n;trll:~ iind Repair, and Billing functions. For those functions with a retail a 

$ii3?~rsdt!rrng ~ I C !  ordering and Provisioning of resold services, Qwest shall 
~ t w : :  t t ~  j t ~  OSS in subsfantially the same time and manner as it provides 
~ * ~ K : c z X H Y ~  ~ t h  no retail analogue, such as pre-ordering and ordering an 
ildnbtrnJlacJ E!arn@nts, Qwest shall provide CLEC access to Qwest's OSS 
~'Cf;~ l@l ' t t  f;i;;lflipf.+f~for a meaningful opportunity to compete. Qwest will comp 
i+:v .ai:i:m& tcl OSS set forth in Section 20. Qwest shall deploy the ne 
;ti:s~~j~tr!i:l 11;) prov~de suffjc~ent access to each of the necessary OSS fu 
twi:ide a$swtt;rnce for CLEC to understand how to implement and use all 
f i j , ~ ~ @ i i ~ ; t t ~ ~  Q W B S ~  sliall provide CLEC sufficient electronic and manual inte 
~*i$irtvnlo:d access lo all of the necessary OSS functions. Through 
il$:;cinsure dacui~rentatian and development assistance, Qwest shall di 
ctitfrml bminess rules and other formatting information necessary to 
rt?quo%Is ;;ind arders are processed efficiently. Qwest shall provide trainin 
68vr!:14 i l ~  DWI course work for its own employees. Through its docum 
<.XEG, Usllsast will identify how its interface differs from national guidelines 
tit1;~EI !srmivid% QSS designed to acconlmodate both current demand and reas 
di.laidr?d 

112 053 Support for Pre-Ordering, Ordering and Provisioning 

- ... 
7 :,' 1 Lam! Service Request (LSR) Ordering Process 

12 2.3.1 Q w s t  shall provide electronic interface gateways for 
t.SRs, tr\ci~~rfrny bath an Electronic Data Interchange (EDI) interface an 
j,i$sr Interface (GUO). 

- - . - - - -- 
'4 : 

Ts:i!i c h ~ n q e  addresses concerns raised by WorldCom and reflects post worksho 
,iy;verj upon by Qwest, WorldCom and AT&T. 

::-hiresf :.i:lti!fi 1Ja)iota SSAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
- 2  6 * *  .$ 3 $ b 8 ~ . , 3 ~ , " L t d I i l  ' $  



Section 12 
Access to Operational Systems (OSS) 

32+2,'t .2 The interface guidelines for ED1 are based upon the Order & Billirlg 
Farum (OBF) Locai Service Order Guidelines (LSOG), the Telecommunication Industry 
R ~ J T I  (TCIFJ Customer Service Guidelines; and the American National Stzndards 
in~tltutdAccredited Standards Committee (ANSI ASC) X I 2  protocols. Exceptions to the 
8tn~ve guidelines/s_tan~a_r~~ shall be specified in the ED1 disclosure  document^.'^^ I 
72 2,'1 3 The GUI shall provide a single interface for Pre-Order and Order 
tr,.tnr;nct~ons From CLEC to Qwest and is browser based. The GUI interface shall be 
based on the LSOG and utilizes a WEB standard technology, Hyper Text Markup 
tangtaage (HTML), JAVA and the Transmission Controll Protocol/lnternet Protocol 
jl'GPfiP) to transmit messages. 

12~2.1.4 Functions &re Ordering - Qwest will provide real time, electronic access 
Ir:, p-e-order functions to support CLEC's ordering via the electronic interfaces described 
Wrem. Qwest will make the following reai time pre-order functions available to CLEC: 

12.2. I,&. 1 Features, services and Primary Interexchange Carrier (PIC) 
options for IniraLATA toll and InterLATA toll available at a valid service address; 

12.2,1.4.2 Access to Customer sservice ~Recards (CSRs) for Qwest retail 
or resale eend uUser_ Cysto-mgrs. The information will include Billing name, 
service address, Billing address, service and feature subscription, d[firectory 
ICisting information, and long distance Carrier identity;14' 

12.2;1.4.3 Telephone number request and selection; 

12 2.1,4.4, Reservation of appointments for service installation 
the dispatch of a Qwest technician on a non-discriminatory basis; 

12.2.1.4.5 Information regarding whether dispatch is required 
installation and available installation appointments; 

12.2.1 A.6 Service address verification; 

12.2,1.4.7 Facility availability, Loop qualification, includi 
l,nop make-up information, including, but not limited to, Loop 
Bridged Taps, repeaters, and loading coils. This Section 12.2. 
only to CLEC orders for Unbundled Loops or Loop combinati 

1%,2:1 4.5 A list of valid available CFAs for Unbundled Loops. 

1'2 21.4.9 A list of one 1-0 five (1-5) individual Meet Points or a 
Puints for shared ~ o o ~ s . ' ' ~  

-- 
ses concerns raised by WorldCom and reflects post worksh 

acjretx! tipon Iry Qwesl, Worldcorn and AT&T. 

i b  
'I'rr+ term ' ' c ~ C I  U S ~ T ' '  has been replaced with the defined term "End User Customer." 

: 5 2  
"i'tiirr enunge reflects the  convention used throughout the  SGAT to reference numbers. 



Sectian 12 
Access to Operational Systems (OSS) 

12,2.1.5.1 Reserved for Future Use. 

12.2.1.5.2 Reserved for Future Use. 

12,2.1.5,3 When CLEC requests from Qwest more than fifty (50) SecuriDs 
for use by CLEC Customer service representatives at a single CLEC location, 
CLEC s!lall use a T I  line instead of dial-up access at that location. If CLEC is 
obtaining the line from Qwest, then CLEC shall be able to use SECURlDs until 
such lime as Qwest provisions the TI line and the line permits pre-order and 
order information to be exchanged between Qwest and CLEC. 

12.2.1.6 Access Service Request (ASR) Ordering Process 

12.2.1,S.l Qwest shall provide a computer-to-computer batch file interface 
fat submission of ASRs based upon the OBF Access Service Order Gktidelines 
(ASOG). Qwest shall supply exceptions to these guidelines in writing in sufficient 
time for CLEC to adjust system requirements. 

72.2.7.7 Facility Based ED1 Listing Process 

32 2.'1.7,1 Qwest shall provide a Facility Based ED1 Listing interface to 
enable CLEC listing data to be translated and passed into the Qwest listing 
database. This interface is based upon OBF LSOG and ANSi ASC X I 2  
standards. Qwest shall supply exceptions to these guidelinesistar7dards in 
~yr'rling In sufficient time for CLEC to adjust system requirements.ld7 

12 2.1.8 Qwest will establish interface contingency plans and disaster recovery 
plans far tho? interfaces described in this Section. Qwest will work cooperatively with 
CIECs through the CMP process to consider any suggestions made by CLECs to 
tmprczve or modify such plans. CLEC specific requests for modifications to such plans 
wrlS Ize i~egotiated and mutually agreed upon between Qwest and CLEC. 

f' r, rsr,  1 9  Ordering and Provisioning - Qwest will provide access to ordering and 
stalue; iunctians. CLEC will populate the service request to identify what features, 
!%miees, or dements it wishes Qvvest to provision in accordance with Qwest's published 
?'tu$rtlGEjS rules 

'12 2 1,9.1 Qwest shall provide all Provisioning services to CLEC during the 
se711ie business hours that Qwest provis~ons services for its End User Customers. 
Owest, will provide out-of-hours Provisioning services to CLEC on a non- 
discrirriinatory basis as it provides such Provisioning services to itself, its End 

concerns ra~sed by WorldCom and reflects post workshop language 
q r w d  upon by Qwest, WorldCorn and AT&T. 

. i s  
Ttm enanga addresses concerns raised by WsrldCom and reflects post workshop language 
a~31hc5d upon by Qwest, WorldCorn and ATB1T. 



Access to Operati 

User Customers, its Affiliates or any other Party. Qwest 
business rules regarding out-of-hours Provisioning on its who1 

12.2.1.9,2 When CLEC places an electronic arder, Qwest will provide 
CLEC wilh an electronic Firm Order Confirmation notice (FOC). The FOC wilj 
hilow indust~y-standard formats and contain the Qwest Due Date for order 
completion. Upon completion of the order, Qwest will provide CLEC with an 
electronic completion notice which follows industry-standard formats and which 
states when the order was completed.---Q~1/_e_sLs~~~ie~s~.~ --- ------- t_wgI;i2 _-se~a$!e 
corn pl e tip rl. n~ic_ep;c_1)-se~ke~ PI~EI-GQ~BL~~~oLISQC l-~bLch_-n_c?tif!es-theeGLEC - --- . --.- -- --. 
t t u t  IIIC s e y \ / j ~ ~ . - o r d e ~ r ~ e s _ q r ~ ~ ~ _ a s ~ ~ ~ ~ ~ o ~ m _ ~ & ~ ~ ~ & ~ & ~ ! l j ~ g = r , o ~ p ~ ~  that 
n+!l fie s t l !t: CLES ba,Lth_aze Cv i~e~ord~~has~_os ted t~ t l ~e~B i ! l i n~~  s~=t;,e,m~ fJ9 - - 

When CLEC places a manual order, Qwest 
ual Firm Order Confirmation notice. The confirmation 
~dard  formats. Upon completion of the order, Qw 
a completion notice which follows industry-standar 

12.21.9.4 When CLEC places an electronic order, Qwe 
notification electronically of any instances wnen (1) Qwest's 
Oaks are in jeopardy of not being met by Qwest on any service 
rejected. The standards for returning such notices are set forth 

I22 1 9,s When CI-EC places a manual order, Gtwest 
riottfrcatrori of any instances when (1) Qwest's Committed Due 
jeopardy of not being met by Qwest on any servlce or (2) an 
'Sl~e standards for returning such notices are set forth in Section 

12 2.1.9.6 Business rules regarding rejection of LSRs or ASR 
ta the provisions of Section 12,2.6. 

12.2 '1 9.7 Where Qwest provides installation on 
shall advise the CLEC End User Customer to notify 
IZLEC End User Customer requests a service change at the ti 

32 1 IiS Reserved for Future Use. 

?2,2,2 Msirrlc~-rance and Repair 

i ' "f 'j 1 .- ,.- r., Qwest shall provide electronic interface gateways 
Eiactrcmc Bonding interface and a GUI intetface, for reviewing a Cu 

- ,  ,--. - - -  --.--* 
s t  t'jw r;l~nr)ga addresses concerns raised by WorldCorn and reflects post workshop I 

i+!j irW; upan by Qivest, WorldCorn and AT&T. 

A - 
Jilts change addresses concerns raised by WorldCorn and reflects post w 
itpeerl i:pm by Qwest, WorldCorn and ATBT. 

fhi17'%%t Scdi D ~ k ~ t a  $GAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
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tfiitdory at a specific location, conducting testing of a Customer's service where 
appl~cablc, and reporting trouble to facilitate the exchange of updated information and 
jrrogress reports between Qwest and CLEC while the Trouble Report (TR) is open and a 
Qwosl technician is working on the resolution. CLEC may also report trouble through 
w m l a l  processes. For designed services, the TR will not be closed prior to verification 
by GLEC that trouble is cleared. 

i 2 A 3  iwt~rface Availability 

1% 2 3.1 Qwest shall make its OSS interfaces available to CLECs during the 
hours Med in the Gateway Availability PlDs in Section 20. 

12 2 3,2 Qwest shall notify CLECs in a timely manner regarding system downtime 
!firu~jgtl mass email distribution and pop-up w i n d o w s i n - t h d ~ - 6 1 3 1 ~ a ~ ~ ~ ~ ~ ~ ~ ~ a ~ 1 e . ' ~ ~  I 
12 2.3 3 Reserved for Future Use. 

12 ;a 4,1 For products billed out of the Qwest Interexchange Access Billing 
Syalem (IABS), Qwest will utilize the existing CABSIBOS format and technology for the 
I{ ~tnst-nissmn of bills. 

\2=i..1 2 For products billed out of the Qwest Customer Record Information 
Sy$\ertl (CRIS), Qwest will utilize the exisiing ED1 standard for the transmission of 
isianll~ly l ~ c a l  Billing information. ED1 is an established standard under the auspices of 
ttrrj ?..NSI/ASC X I  2 Committee. A proper subset of this specification has been adopted 
fy !ha 'T~lec:omniunications Industry Forum (TCIF) as the "811 Guidelines" specifically 
lor !ha purposes of Talecommunications Billing. Any deviance from these standards and 
gt.~r&4tnas shall be documented and accessible to CLEC. 

$:.ii:pit~ tnfwtn~tt~~n w~l l  be provided to CLEC in the form of bills, files, and reports. Bills will 
~,~~:i::,fi? if[( rt-~gular monthly and incrementallusage charges and present them in a summarized 
1 :  'F Ire filt.s and reports delivered to CLEC come in the following categories: 

i - --------- i Usage Record File 
: --,.. --.. * ---.-,------- 
i Loss and Completion 
1 , * >-- .. -" ---- 

Line Usage information 

Order Information 

Facility Based Line Usage Information 

Street Address/Facility Availability lnformation 

i ' r r s  cila~igtt addresses cuncerns ra~sed by LVorldCom and reflects post workshop language 
iigto+;id upon hy Uwest, WarldCorn and AT&T. 
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I 2.2.5.? .I CRlS Summary Bill - The CRlS Summary Bill represenfs a 
nlonthly sumrnary of charges for most wholesale products sold by Qwest. This 
hfl includes a total of all charges by entity plus a summary of current charges 
and adjustments on each sub-account. Individual sub-accounts are provided as 
Willing detail and contain monthly, one-time charges and incrementallcall detail 
rnfurmatior~, The Summary Bill provides one bill and one payment document for 
CLEC, These bills are segmented by state and bill cycle. The number of bills 
mx lved  by CLEC is dictated by the product ordered and the Qwest region in 
wh~ch CLEC is operating. 

12,2.5,1,2 IABS Bill - The IABS Bill represents a monthly su 
charges. This bill includes monthly and one-time charges plus a summ 
tnsage charges. These bills are segmented by product, LATA, Billing 
nrmber (BAN) and bill cycle. 

1 2 ~ 5 2  Files and Reports 

1 2.2.5.2.1 Daily Usage Record File provides the accumulated set of call 
i r~f~rmation for a given Day as captured or recorded by the network Switches. 
'This file will be transmitted Monday through Friday, excluding Qwest holidays. 
This information is a file of unrated Qwest originated usage messages and rated 
CLEC originated usage messages. It is provided in A l k + n e - f o ~  
' i ' ~ ~ l e z a r ~ ~ r n ~ ~ r t r ~ a t i u r r - - l n d ~ t : y ~ l t l t i ~ ~ - - f A T I S ~ )  standard (Electronic Message 
Ir~ler'iace', (EMI) format. This EM1 format is outlined in the document SR-320; 
which can be obtained directly from ATIS. The Daily Usage Record File contains 
n W - ~ l a t e  data for the Data Processing Center generating this information. 
1nr;liilidual state identification information is contained with the message detail. 
Wmt will provide this data to CLEC with the same level of precision and 
accuracy i t  provides itself. This file will be provided for the following list of 

a) Resale;-and 

'12.2.5.2.2 The charge for this Daily Usage Record File is contain 
A oT this Agreement. 

12.2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card, and Third 
Number Billed Messages - Qwest will distribute in-region IntraLATA collect, 
c;al!ing card, and third number billed messages to CLEC and exchange with other 
C E C s  operating in region in a manner consistent with existing inter-company 
pro~cssing agreements. Whenever the daily usage information is transmitted to 
a Carrier, it will contain these records for these types of calls as well, 

Tr:+ change; addresses concerns 
cig!oad rifsr~n by Qwest, WorldCom 

raised by WorldCom and reflects post workshop language 
and AT&T. 

iS~:q ;  Enii!?~ O a k ~ t a  SGAT Second Revision, May 20, 2002 (Redlmed/Foatnotes) 
F% *-r % 7- ~ k ~ j ~ > ! f * i A j j m ' Z  1 
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"1 22i2.4 Loss Report provides CLEC with a daily report that contains a list 
of accounts that have had lines andlor services disconnected. This may indicate 
rhal the e€nd uuser_C_u=.gmg has changed CLECs or removed services from an [ 
existing account. This report also details the order number, service name and 
address, and date this change was made. Individual reports will be provided for 
tho fallnwing list of products:153 

a) Inter-in7-Nu&e~~-~@abiltQ~.~entiona Left  lank;"^ I 
b) Resale; 

c) Unbundled Loop; 

d )  Unbundled Line-@ide Switch Port; and 

f;) UNE-P for POTS. 

l2.%,5'.2.5 Completion Report provides CLEC with a daily report, 
1% used to advise CLEC that the order(s) for the service(s) reque 
I t  details the order number, service name and address and date 
ct;;lrnpleted. Individual reports will be provided for the following list o 

d) Unbundled Line-&ide Switch; and 

e) UNE-P for POTS. 

12 2 5.2.6 Category 11 Records are Exchange Messag 
s-vtvch provide mechanized record formats that can be used t 
usage information between Qwest and CLEC. Category 11 01 s 
uscd to exchange detailed access usage information. 

12 2 5.2 7 Category 11 50 series records are us 
hrleet Point Billed access minutes-of-use. Qwest w 
litroilcjh elar f t r~r i !~  uLems-post the transmission met 
Ihme mechanized records-on-ttfweb~ite.'~" 

12 2 5 2 8 SAGIFAIM Files. The SAG (Street Address Guide 

" has been replaced with the defined term "End User Customer." 

"L!!~:rrrir Number Poriabrl~ty" is not applicable in South Dakota, 

'1ziti::lrri Nulnbur Partabll~ty" IS not applicable in South Dakota 

T r w  ccf~ i~ng~ adcfresses concerns raised by WorldCom and reflects post workshop I 
U p s d  upor? by UWGS~, WorldCom and AT&T. 
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Availability Matrix) files contain the following information: 

a 1 SAG provides Address and Serving Central Office lnformation,i-i~fd'~' 

b j FAM provides USOCs and descriptions by state (POTS services only), 
arid USOC availability by NPA-NXX with the exception of Centrex. 

InlerkATNlntraLATA ~Garriers by NPA-NXX. These files are made available via 
a cmvnload process. They can be retrieved by ftp (file transfer protocol), NDM 
connectivity, or a Web browser. 

Q 8 = r 3 3 c . l  ; t r ; r ia  t l r~ maintain a change management process, known as the Change Management 
~ * ~ * u - . r y t ;  fT,h:lf171, ttm1 1s consistent with, or e~qe~&,indust guidelines, standards and practices 
+ i~ 7cdi3?bz:;%; I:q*1.i~~t'5 CISS, products and processes. The CMP shall include, but not be limited to, 
l% !!r,;lkvr'in$, (1) pr~v ide a forum for CLEC and Qwest to discuss CLEC and Qwest change 
t'~;k31:2'd:~ [{X), reic~+se-nat-lfi~;tlr0~5-fRM&C-M_P. ---- notificationsS systems release life cycles, and 
i ~ ~ ~ - ; ~ ~ ~ ~ ~ i ~ f i 1 ~ : ~ ~ ! ~ 0 t ~ 5 ;  ( i ~ )  provide a forum for CLECs and Qwest to discuss and prioritize GRs 

modifications tothe-skttctwe-sf existing 
vailable to CLECs, introduction of new 

xhibit G) is the subject of ongoing negotiations between Qwest and 

Lnmii31ot1 tg capitallzati~n, grammar, typographical error and/or name change only. 
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fiililtg, and i lwust commits to implement agreements made in the CMP redesign process as 
m m  +IS pmcli~able after they are made. Following the completion of the C_~P9GMRDo_c~tmeni1 --- .-. - - 
E*rGba O wtl he subject to change through the CMP processi~sSs~t~o~~=~m__f.he_",~MP 
Q;:a&twi'i: Zrwe~i will maintain the most current version of the CMP Eloa=!.me~tDocumenI on its 

--"..-*."--& 

w~@it-~:;affyr tvgbsit~. 15' 

5 %  2 8-1 In the course of establishing operational ready 
?rt,.trv~tar'l Qwest and CLEC to support local service delivery, CLEC an 
to define and implement system interface specifications that are suppleme 
strandarch, CLEC and Qwest will submit such specifications to th 
:;te"mard$ ~ornrnlttee and will work towards their acceptance as standards. 

1 2 2 8 2  Release updates will be implemented pursuant to the 
X: ~r~.it:pw~r-?f+d Process set forth in Exhibit G . ' ~ "  

I Z . 2 , f  GbEG Responsibilities for Implementation of OSS llntesfaces 

j -, =t .. .-,7,? Before any CLEC implementation can begin, CLEC must completely and 
accurnlaly answer the GtEC N~w-$~sLo~m~er_ Questionnaire as required in Section 3.2.'" 1 
f :!+2, J,2 Once Qwest receives a complete and accurate- 
Q~rcstrslnsmire, Qwest and CLEC will mutually agree upon 
!rw;'lrca~j17~nlatinn of connectivity between CLEC and the OSS interfaces.' 

3% gU%j Qwasi Rcrspcinsibilities for On-going Suppark for OSS Interfaces 

I 2 2 1,! i Qwest will provide written notice to CLEC of the need to 
n t w  r1".'1~:a~e. 

12 2 8  2 Qwest will provide an ED1 Implementation Coordinator to 
i:t EC tor bustness scenario re-certification, migration and data conve 
ddf:ti1ll0l'l 

? 2 2  t ' 3  Re-certification is the process by which CLECs demonstr 
n;?ctwrale correct f\tnctional .tr_at~5~qct!o.?n_s~~for enhancements not 
fhvest uvnll provide the suite of tests for re-certification to CLEC with 

- --- 
T h r ?  jtnrtros d~scussed  and agreed upon tlie redllned language in the Change 
s?;!ixdea~gn S~~ss~nns. 

1 '- ?;-tW" rs nn acranyrn for "Change Management Process." 

'?;:rt- ~ t f i r r ~  c.d!tie CLEC questionnaire has been changed to "New Customer Que 
%,l rtw rign3e 5f Llw CLEC quest i~nnaire  has been changed to "New Customer Questionnaire." 
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17,2,8 4 Qwest shall provide training mechanisms for CLEC 
aducaiit~g its internal personnel. Qwest shall provide training necessary 
Bwsst's QSS interfaces and to understand Qwest's documentation, in 
!'t:,rsincsr; rules. 

T2A9 GtEC Responsibilities for On-going Support for OSS Interfaces 

1% Z.B.7 t i  using the GUI interface, CLEC will take reasonable eff 
CkEC personnel on the GUI functions that CLEC will be using. 

"r"" 4) "i "' 
ri +I .. L An exchange protocol will be used to transport ED1 formatte 

CXEC mtrst perform certification testing of exchange protocol prior to 
10 krlr-Face, 

12.2.6.3 Qwest will provide CLEC with access to a stable testing en 
rwmus; prndt~ction to certify that its OSS will be capable of interacting 
cfiic{ontilr with Qwest's OSS. Qwest has established the following test p 
;;sgure the implementation of a solid interface between Qwest and CLEC: 

12.2,9.3.1 Connectivity Testing - CLEC and Qwest will conduct 
connectivity testing. This test will establish the ability of the trading partners to 
send and receive ED1 messages effectively. This test verifies the 
conimunicatians between the trading partners. Connectivity is established during 
each phase of the implementation cycle. This test is also condwted prior- to 
Controlled Production and before going live in the production environment if 
CLEC or Qwest has implemented environment changes when moving into 
production, 

"1 2.2,9,3,2 Stand-Alone Testing Environment (SATE) - 
devalaped~ng a stand-alone testing environment to take 
raqucsls, pass them to the stand-alone database, and ret 
ditring its development and implementation of EDI. SA 
opportunity to validate its technical development effo 
docunientation without the need to schedule test tim 
CLEC's ability to send correctly formatted ED\ transactions 
system edits successfully for both new and existing releases, 
account data supplied by Qwest. Qwest will make additions to 
test accounts as It introduces new OSS electronic interfac 
support of new products and services, new interface featu 
All SATE pre-order queries and orders are subjecte 
prarfuctiqn pre-order and order transactions. This testin 

12.2.9.3.3 Interoperability Testing - CLEC has the option 
with Qwest in t!nteroperability testing to provide CLEC with the 

> .,-." ----- 
fht; ehai~ge addresses concerns raised by WorldCom and reflects post 
:iqf~ti.il upon tsy Qwest, WorldCom and AT&T. 

Carw~:.!riiji to capitalization, grammar, typographical error and/or name change only. 

r.,&,@~~f 8ouih Dakofa SGAT Second Revision, May 20,2002 (Redlic-~edlFootnotes) 
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valtdate technical development efforts and to quantify processing results. 
lr~tcraperability testing verifies CLEC's ability to send correct ED1 transactions 
through Phe ED1 system edits successfully, lnteroperabiltty testing requires the 
use of valid--d~_tg in Qwest production systems. All ihnteroperability-p~e~o~cf-er - 4-----4 .- ,- 

ci~r+rie>4~_ao~_gr~ey;lra.~~&tigi@-BFCje~ are subjected to the same edits as 
prouuction orders. This testing phase is optional when CLEC has conducted 
Stand-Alone Testing successfully. Qwest shall process pre-order transactions in 

I 
G)westls production OSS and order transactions through the business processing 
Iayw of the ED1  interface^.'^'' 

72.2.9.3.4 Controlled Production - Qwesl and CLEC will perform controlled 
production, The controlled production process is designed to validate the ability 
af CLEC tu transmit ED1 data that completely meets X I 2  standards definitions 
and complies with all Qwest business rules. Controlled production consists of 
l17a controlled submission of actuat CLEC production requests to the Qwest 
production environment. Qwest treats these pre-order queries and orders as 
production pre-order and order transactions. Qwest and CLEC use controlled 
production results to determine operational readiness. Controlled production 
requires the use of valid account and order data. All certification orders are 
cansidered to be live orders and will be provisioned. 

12 2.9.3.5 If CLEC is using EDI, Qwest shall provide CLEC with a pre- 
allotted armunt of time to complete certification of its business scenarios. Qwest 
will allow CLEC a reasonably sufficient amount of time during the Day and a 
reasonably sufficient number of Days during the week to complete certification of 
ils business scenarios consistent with the CLEC's business plan, It is the sole 
responsibility of CLEC to schedule an appointment with Qwest for certification of 
I ~ S  business scenarios. CLEC must ~n~ak-e=~evwy eff~~Ltg comply with the agreed I 
upgn dates and times scheduled for the certification of its business scenarios. If 
tlw certification of business scenarios is delayed due to CLEC, it is the sote 
responsibility of CLEC to schedule new appointments for certification of its 
business scenarios, Qwest will make reasonable efforts to accommodate CLEC 
schedule, Conflicts in the schedule could result in certification being delayed. If 
a delay is due to Qwest, Qwest will honor CLEC's schedule through the use of 
alternative h o ~ r s . ' ~ "  

12,? 9 4 If CLEC is using the ED1 interface, CLEC must work 
i t i t- ;  t,us~nt?ss scartarios that CLEC will be using in order to ensure s 
fmrct>sstny. Qwest and CLEC shall mutually agree to the business scen 
FXKC aaqurres ccrtiiication. Certification will be granted for the specifi 
EfN :r;twlsce, If CLEC is certifying tmultiple products or services, CLEC 
t;iv%fi,/rng t t ~ ~ ~ e  products or services serially or in parallel-+if _wh-e~-e 

1~~ clinnge addressas concerns raised by WorldCorn and reflects post workshop 
=@vr!tl (;[:on by Qwesi, AT&T and WorldCom. 

*is 74~s change addresses concerns raised by WorldCorn and reflects post workshop 
iqwatf ripon by Bwest, AT&T and WorldCom. 



Section 12 
Access to Operational Systems (OSS) 

l2.2,9.4.1 For a new software release or upgrade, Qwest will provide 
CLEC a stable testing environment that mirrors the production environment in 
order for CLEC to test the new release. For software releases and upgrades, 
Qwest has implemented the testing processes set forth in Section 12.2,9.3.2, 
222.9.3.3 and 12.2.9.3.4. 

12.2\9.4.2 Intentionally Left Blank. 

12 2.9.5 New releases of the ED1 interface may require re-certification of some or 
aiI btrsiness scenarios. A determination as to the need for re-certification will be made 
t;y tha Qwest cowdinator in conjunction with the release manager of each IMA ED1 
ir:5aaseC Notice of tho need for re-certification will be provided to CLEC as the new 
rtrstel?tra is irnplcn~ented. The suite of re-certification test scenarios will be provided to 
GLEG wllh the disclosure document. If CLEC is certifying multiple products or services, 
CLEG has the option of certifying those products or services serially or in parallel,-$ 
v&q(:? Te~hnically ~easil.)te."~ 

122 C i E j  CLEC will contact the Qwest ED1 Implementation Coordinator to initiate 
If?a mtgr;Aion process. CLEC may not need to certify to every new ED1 release, 
hawnriuvnr, CLEC must complete the re-certification and migration to the new ED1 release 
t b r l i t l i ~ i ~  SIX (6 )  ma111hs of the deployment of the new release. CLEC will use reasonable 
~ t f o f l x  t~ provide sufficient support and personnel to ensure that issues that arise in 
!tvq:atmy lo tl-r@ new release are handled in a timely manner. 

12.2.9.6.1 The following rules apply to initial development an 
t ~ i  ED1 ~ntcrface versions and migration to subsequent ED1 interface 

12.2.9.6.1 .'I Stand Alone andlor Interoperability 
begm on the prior release before the next release is 
Otherwise, CLEC will be required to move their implerne 
the next release. 

1 Z2.9.6.1.2 New ED1 users must be certified and 
with at least one product and one order activity type on a 
two (-2) months after the implementation of the next release. 
CLEC will be required to move their implementation plan 
r ~ ~ e a s e , ' ~ ~  

12 2,9.6.1.3 Any ED1 user that has been placed 
on the prior release not later than two (2) months after the 
mplernentatinn may continue certifying add~tianal products 

-- - , - - - 
- ,  

i r ~ s  F t~no~gra addresses concerns ralsed by WorldCom and reflects post wor 
, q i w f  upan by Q W C S ~ ,  AT&T and WorldCom. 

Iqi!; ~triu-ige B ~ ~ ~ O S S C S  concerns raised by WorldCom and reflects post worksh 
ingrced tjjlrun by Qwest, AT&T and WorldCom. 
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until two 121 months prior to the retirement of the release. To be placed 
Into production, the productslorder activities must have been tested in the 
SQ,:tE .or Weroperability environment before twozl_a months after the 
irnplen~entation of the next release.'6g 

5 - 9  9 
,--& 9 7' CLEC will be expected to execute the re-certification test cases in the 

%= .*,,rtir,.t F ... aiarttl aridlor ~lnteroperability test environments. CLEC will provide Purchase I 
Or.;:a~ Ntmbers (PONS) of the successful test cases to Qwest. 

* - $ ~ " 8  <, 
7 *, ,.. *, $1 Rosewed for Future Use. 

! 8 7  1 %  3 ,+ ,  + Q  7 Qwest shall provide documentation and assistance for CLEC to 
r m r J r ~ r ~ l ; r ! l d  how fo implement and use all of the available OSS functions. Qwest shall 
p:twih In CLEC in writing any internal business rules and other formatting information 
awc:&svg: to crtsure that CLEC's requests and orders are processed efficiently, This 
iil:;ws:.~tm will ~nclude, j>~!;,is-!~qtJi~l~!g$~-to! contacts to the CLEC account team, training, I 
ilr73 : ~ n ? ~ ? ~ l l ; l t l ~ n ,  and CLEC Help Desk, Qwest will also supply CLEC with an escalation 
~,rwt co17titcl lht  in the went  issues are not resolved via contacts to the CLEC account 
r a m ,  tr:.tintng, dacumentation and CLEC Help ~esk . " '  

13 2 102.1 The CLEC Systems Help Desk will provide a s 
t:.ntry far CI-EC to gain assistance in areas involving con 
nv,-?dabMy, and file outputs, The CLEC Systems Help Desk areas 
described below. 

- -  - 
T w ,  i,rtilt?gr: addrasses concerns ra~sed by WorldCarn and reflects post works 
. q r t . t > r l  t~lrnri t-zy Qwest, AT&T and WorldCom 

,os;q~!ii;., i v l ~ h  MMi Stale Facilitator's Unbundled Network Element Report (August 20, 2001) at 
;8 i 

\it:; ,,* :..- J ~ m g e  arddrcsses concerns raised by Worldcorn and reflects post workshop language 
:t:periiu' tigH,jrl b y  Qwasl. AT&T and WorldCorn. 
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12.2.10.2.1 . I  Connectivity covers trouble with CLEC's access to 
the Qwest system for hardware configuration requirements with relevance 
to ED1 and GUI interfaces; somare configuration requirements with 
relevance to ED1 and GUI interfaces; modem configuration requirements, 
TI configuration and dial-in string req~~irements, firewall access 
configuration, SecurlD configuration, Profile Setup, and password 
verification. 

12.2.1 0.2.1.2 System Availability covers system errors generated 
during an attempt by CLEC to place orders or open trouble reports 
through ED1 and GUI interfaces. These system errors are limited to: 
f?c~gieJPOQs;~U~t$E POTS; Design Services and ~epair. '?" I 
12.2.10.2.1.3 File Outputs covers CLEC's output files and reports 
produced from its usage and order activity. File outputs system errors are 
limited to: Daily Usage File; ioss  1 Completion File, IABS Bill, CRIS 
Summary Bill, Category I I Report and SAGIFAM Reports. 

12 2 10.3 Additional assistance to CLECs is available through various public web 
:;,ttw, These web sites provide electronic interface training information and user 
rltmtmentation and technical specifications and are located on Qwest's wholesale web 
sm. Uwest will provide an Interconnect Service Center Help Desks which will provide a 
my$e point af contact for CLEC to gain assistance in areas involving order subtnission 
ar~d n ia~~ua l  processes. 

i i e ~ i ~ m ~  and non-recurring OSS startup charges, as applicable, will be billed at rates set forth 1 
i x h m  A, Any such rates will be consistent with Existing Rules. Qwest shall not impose any 

dr*c'iiirirlg sr i~o~~recurr ing OSS start up charges unless and until the Commission authorizes 
tPwta~S'1 tu m p m e  such charges and/or approves applicable rates at the completion of 
~~ppriyirtalts" wst docket proceedings. 

12 3.1,1 Qwest will provide repair and maintenance for all services covered by 
rtm Agreornent it1 substantially the same time and manner as that which Qwest provides 
I:;r i i s~ l f ,  its End User Customers, its Affiliates, or any other party. Qwest shall provide 
CkEC rspair status information in substantially the same time and manner as Qwest 
p~*uv~dss lor ~ t s  retail services. 

.? '.> 8 5 
,% 4 1 2  During the term of this Agreement, Qwest will provide necessary 
~naii?:erianc@ business process support to allow CLEC to provide similar service quality 
tu that provided by Qwest to its itself, its End User Customers, its Affiliates, or any other 
j w t y .  

191s t;ll~rqe addresses concerns raised by WorldCom and reflects post workshop language 
:cg~t;tir! qmn by Qwest, AT&T and WoridCom. 
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'12.3.1.3 Qwest will perform repair service that is substantially the same in 
tr~'rxWtess and quality to that which it provides to itself, its End User Customers, its 
Affriisles, or any other party. Trouble calls from CLEC shall receive response time 
pmrity that is substantially the same as that provided to Qwest, its End User Customers, 
it,% Affilic'ites, or any other party and shall be handled in a nondiscriminatory manner. 

72.32 Branding 

"t.3.2.1 Qwest shall use unbranded nMaintenance . - and $Repair forms while 1 
rnaarfacing with CLEC End User Customers. Upon request, Qwest shall w e  CLEC 
provided and branded /%Maintenance and  repair forms. Qwest may not unreasonably [ 
~r;tcrlere with branding by CLEC. 

f 2  3 . 2 2  Except as specifically permitted by CLEC, in no event shall Qwest 
:rrnv~da rnfcrrmation to CLEC subscribers about CLEC or CLEC product or services. 

7 2 2, fi zr.3 This seciion shall confer on Qwest no rights to the service marks, 
lrndotnarks and trade names owned by or used in connection with services offered by 
CtEC or its Affiliates, except as expressly permitted by CLEC. 

12.4 3,4 The characteristics and methods of operation of any circuits, facilities or 
eqtq;inmnt of either Party connected with the services, facilities or equipment of the 
crthel- Party pursuant to this Agreement shall not: 1) interfere with or impair service over 
m y  lacillties of the other Party, its affiliated companies, or its connecting and concurring 
Car'riws involved in its services; 2) cause damage to the plant of the other Party, its 
affilrated companies, or its connecting concurring Carriers involved in its services; 3) 
v-miatc any Applicable Law or regulation regarding the invasion of privacy of any 
cur~ainuri~cntions carried over the Party's facilities; or 4) create hazards to the 
oinployecs of either Party or to the public. Each of these requirements is hereinafter 
rehired to as an "Impairment of Service". 

12,3,3,2 If it is confirmed that either Party is causing an Impairment of Service, as 
sr:t forth in this Section, the Party whose network or service is baing impaired (the 
"hrpn~recl Party) shall promptly notify the Party causing the lmpairment of Service (the 
"inlpair'mg Party) of tile nature and location of the problem. The Impaired Party shall 
;~dviso the Impairing Party that, unless promptly rectified, a temporary discontinuance of 
ltte use of any circuit, facility or equipment may be required. The Impairing Party and 
rhc It-npaired Party agree to work together to attempt to promptly resolve the lmpairment 
of S ~ J ~ V ~ C E  If the Impairing Party is unable to promptly remedy the lmpairment of 
Sarvrcc, the Impaired Party rnay temporarily discontinue use of the affected circuit, 
rw- id t A l y  c7 or equipment. 

t 2.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service 
p~avrclecj by each Party to the other under this Agreement, each Party shall designate a 
rGpalr cet~ter far such sewice, 

'1 2.3,3.4 Each Party shall furnish a trouble reporting telephone number for the 
c$~stynated repair center. This number shall give access to the location where records 
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are normally located and where current status reports on any trouble reports are readily 
available. If necessary, alternative out-of-hours procedures shall be established to 
ensure access to a location that is staffed and has the authority to initiate corrective 
action. 

i2.3.3 5 Before either Party reports a trouble condition, it shall use its best efforts 
\a ~salale the trouble to the other's facilities. 

12.3.3.5.1 In cases where a trouble condition affects a significant portion of 
the other's servlce, the Parties shall assign the same priority pr~vided to other 
interconnecting CLECs as itself, its End User Customers, its Affiliates, or any 
other party. 

12.3.3.5,2 The Parties shall cooperate in isolatihg troubfe conditions. 

$2,3,4 "I"rarrble Isolation 

12,3.4.1 CLEC is responsible for its own End User Customer base and will have 
the responsibility for resolution of any service trouble report(s) frorn its End User 
Customers. CLEC will perform trouble isolation on services it provides to its End User 
C~~stomers to the extent the capability to perform such trouble isolation is available to 
CCEC, prior to reporting trouble to Qwest. CLEC shall have access for testing purposes 
Cii the Demarcation Point, NID, or Point of Interface. Qwest will work cooperatively with 
CCEC to resolve trouble reports when the trouble condition has been isolated and found 
In be within a portion of Qwest's network. Qwest and CLEC will report trouble rsalation 
test results to the other. Each Party shall be responsible for the costs af performing 
trwble isolation on its facilities, subject to Sections 12.3.4.2 and 12.3.4.3. 

12.3.4.2 When CLEC requests that Qwest perform trouble isolation with CLEC, a 
Maintenance of Service charge will apply if the trouble is found to be on the End User 
Customer's side of the Demarcation Point. If the trouble in on the End User Customer's 
side of the Demarcation Point, and the CLEC authorizes Qwest to repair trouble on the 
CLfC's behalf, Qwest will charge CLEC the appropriate Additional tabor Charge set I 
f a l h  in Exhibit A in addition to the Maintenance of Service charge.ji3 

"1 2.4.3 When CLEC elects not to perform trouble isolation and Qwest performs 
tests at CLEC request, a Maintenance of Service Charge shall apply if the trouble is not 
In Qwest's facilities, including Qwest's facilities leased by CLEC. Maintenance of 
Service charges are set forth in Exhibit A. When trouble is found on Qwest's side of the 
D~rnarcation Point, or Point of Interface during the investigation of the initial or repeat 
frsirbla report for the same line or circuit within thirty (30) Days, Maintenance of Service 
ctiar'gcs shall not apply. 

r'2,3,5 inside Wire Maintenance 

ExCf2p! where specifically required by state or federal regulatory mandates, Qwest w~ l l  not 
;m!orm any mamtenance of inside wire (premises wiring beyond the eEnd uUser_Cgsjqn~cr's 1 

3 rs Correction to capitalization, grammar, typographical error and/or name change on@. 
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Dernarcation Point) for CLEC or its eEnd t l ~ s e r - ~ u ~ ~ t o m e c s ~ ' ~ ~  - - f ; 

q23.6 Testingflest WequestslCoordinated TestinglUNEs 

12.3.6. I Where CLEC does not have the ability to diagnose ang, isolate trotrWe on 

save an End User Customer, Qwest will conduct testing, to the extent testirty 
i a Qwest line, circuit, or service provideds in this Agreernent that CLEC is rrkllmng io I 

capabilities are available to Qwest, to diagnose and isolate a trouble in substankiaUy the 
same t~me and manner that Qwest provides for itself, ifs End User Ctisfornws, its 
Affiliates, or any other party.175 

12.3.6.2 Prior to Qwest conducting a test on a line, circuit, ar service provided in 
this Ayreement that CLEC is utilizing to serve an Errd User Qx$ornq, Owest must 1 
receive a trouble repoit from C L E C . ' ~ ~  

12.3 6,3 On manually reported trouble for non-designed services, West wrtl 
provide readily available test results to CLEC or test results to CLEC ir-r accordance with 
any applicable Commission rule for providing test  result!^ to End User Customers ar 
CLECs. On manually reported trouble for designed services provided in this Agreement, 
Qwest will provide CLEC test results upon request. For ~rlectrenically reported truthk, 
Qwest will provide CLEC with the ability to obtain basic test results in "rsubstmtbily the 
same time and manner that Qwest provides for itself. its End User Customers, its 
Afftliates, or any other party. 

12.3.6.4 CLEC shall isolate the trouble condition to Qwest's portion of the line. 
clrcu~t, or service provided in this Agreement before Qwest accepts a trouble regoid for 
that tine, circuit or service. Once Qwest accepts the trouble report from CLEC, Qtuest 
shall process the trouble report in substantially the same time and manrrer 8s Qwest 
clues for itself, its End User Customers, its Affiliates, or any other party. 

'I 2,3.6.5 Qwest shall test to ensure electrical continuity of all UNEs. including 
Central Office Demarcation Point, and services it provides to CLEC prior to clrssing a 
trouble report. 

12.3.7 Work Center interfaces 

1 2 3  7.1 Qwest and CLEC shall work cooperativeiy to deveiop 
working relationships among corresponding work centers invatved 
resolution processes. 

'12.3.8 Misdirected Repair Calls 

12.3 8.1 CLEC and Qwest will employ the following procedures 
nilsdrrected repair calls: 

- 
as been replaced w~th the defined term "End User Gusturner." 

= z- 

Cerrection to capitalizatron, grammar, typographical error andlor name change onty. 
$,'f2 

The term "end user" has been replaced with the defined term "End User Customer." 
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12 3.8.1.1 CLEC and Qwest will provide their respective eEnd t@ser 
f;uslomers with the correct telephone numbers to call for access to their 
respective repair bureaus.17' 

12.3.8.1.2 End uUser-Gustom~rs of CLEC shall be instructed to reporf all 
cases of trouble to CLEC. End tl_UserQ&mms of Qwest shall be instructed to 

- 178 repor? all cases of trouble to Qwest. 
I 

72.3.8.1.3 To the extent the correct provider can be determined, 
misdirected repair calls will be referred to the proper provider of Basic Exchange 
Tefccotnrnunications Service; however, nothing in this Agreement shall be 
tlewned to prohibit Qwest or CLEC from discussing its products and services 
with CXEC's or Qwest's eEnd ~!&er-~uI!s&&!$~$s who call the other Party,-seeking 
Jw~'r inl~3rt71at10r1. 179 

12.3,8.1.4 CLEC and Qwest i ~ i l l  provide their respective repair contact 
n~rrnbers to one another on a reciprocal basis. 

12.3.8.1.5 In responding to repair calls, CLEC's End User Customers 
r:untacting Qwest in error will be instructed to contact CLEC; and Qwest's End 
tlser Customers contacting CLEC in error will be instructed to contact Qwest. In 
raspondmg to calls, neither Party shall make disparaging remarks about each 
ather To the extent the correct provider can be determined, misdirected calls 
received by either Party will be referred to the proper provider of local Exchange 
Ssrvica; however, nothing in this Agseement shall be deemed to prohibit Qwest 
or CLEC from discussing its products and services with CLEC's or Qwest's End 
User Custon~ers who call the other Party seeking such information. 

12 ;4 9 'i Qwest will notify CLEC of major network outages in substantially the 
~ j i ~ t \ i ~ j  t f i m  and manner as it provides itself, its End User Customers, its Affiliates, or any 
nttw party. This notification will be via e-mail to CLEC's identified contact. With the 
tFwnr exceptian of certain Proprietary Information such as Customer information, Qwest 
'd;:f1S ~ t l t i z e  the same thresholds and processes for external notification as it does for 
ti~twnnl purposes. This major outage information will be sent via e-mail on the same 
wlrcdr~te 3s is provided internally within Qwest. The email notification schedule shall 
r-utrwat of initial report of abnormal condition and estimated restoration timeldate, 
,mr;i~rnml condition updates, and final disposition. Service restoration will be non- 
:;f!scriininatory, and will be accomplished as quickly as possible according to Qwest 
mtlfor r ~ ~ M l r y  standards. 

rLi :3 8.2 Qwest will meet with associated personnel from CLEC to share contact 
w:ci!rni~i~on and revlcw Qwest's outage restoral processes and notification processes. 

- ---- 

i tto tnsrn "end usor" has been roplaced with the defined term "End User Customer." 

~. 
"i'hq twrn "om! user" has been replaced with the defined term "End User Customer." 

'PI!<< :erm "cenk~ng such information" is added to be consistent with Section 6.4.1. 
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92,3,Y.3 Qwest's emergency restoration process operates on a 7x24 basis- 

"1.3,'IO Protective Maintenance 

12,3.10,.1 Qwest will perform scheduled maintenance of substantially the sama 
quality to that which it provides to itself, its End User Customers, its Affiliates, nr any 
utf~er party. 

12.3.10.2 Qwest will work cooperatively wiih CLEC to develop industry-wide 
processes to provide as much notice as possible to CLEC of pending maintenance 
aclivity. Qwest shall provide notice of potentially CLEC Customer impacting 
maintenance activity, to the extent Qwest can determine such impact, and negotiate 
nwtually agreeable dates with CLEC in substantially the same time and manner as it 
does for itself, its End User Customers, its Affiliates, or any other party. 

12,3,'10.3 Qwest shall advise CLEC of non-scheduled maintenance, testing, 
~nnnltoring, and surveillance activity to be performed by Qwest on any Services, 
inciuding, to the extent Qwest can determine, any hardware, equipment, software, or 
sysf,ern providing service functionality which may potentially impact CLEC andfor CLEC 
End User Customers. Qwest shall provide the maximum advance natice of siich non- 
schecluled maintenance and testing activity possible, under the circumstances; provided, 
hawever, that Qwest shall provide emergency maintenance as promptly as passibtt; to 
maintain or restore service and shall advise CLEC promptly of any such actions i t  bkes. 

-t 2.3.11 Hours of Coverage 

12,3.91.1 Qwest's repair operation is seven Days a week, 24 hours c? Day Nui all 
functions or locations are covered with scheduled employees on a 7x24 basis. Where 
such 7x24 coverage is not available, Qwest's repair operations center (atways avaitabls 
7x24) can call-out technicians or other personnel required for the identified situation, 

1 L3.q 2 Escalations 

12.3.12.1 Qwest will provide trouble escalation procedures to CLEC. Such 
procedures will be substantially the same type and quality as Qwest employs fur itself, 
11s End User Customers, its Affiliates, or any other party. Qwest esmlakions are manual 
processes. 

12,3.12.2 Qwest repair escalations may be initiated by either tailing the trotlble 
reporting center or through the electronic interfaces. Escalations sequence through five 
tier's: tester, duty supervisor, manager, directar, vice president2 The first escalation pornt 
is the tester. CLEC may request escalation to higher tiers in its sole discretmn, 
Escalations status is available through telephone and the electronic interfaces. 

12.3.12,3 Qwest shall handle chronic troub 
those greater than A.jp (3 )  3)roubles in a rolli 
Sec t i~n  1 2 . 2 2  1 .lRD 

- - - --"-."- - --------- 
3 6:: This change reflects the convention used throughout the SGAT to reference numbers. 
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12.3.13.1 Qwest will provide maintenance dispatch personnel in subsfantially the 
same time and manner as it provides for itself, its End User Customers, its Affifiates, or 
any other party. 

12.3.13,2 Upon the receipt of a trouble report from CLEC, Qwest will follow internal- 
processes and industry standards, to resolve the repair condition, Qwest wiit dispatch 
repair personnel on occasion to repair the condition. It will be Qwest's decision whether 
or not to send a technician out on a dispatch, Qwest reserves the right to make this 
dispatch decision based on the best information available to it in the troable resolution 
process. It is not always necessary to dispatch to resolve trouble; should CLEC require 
a dispatch when Qwest believes the dispatch is not necessary, appropriate charges wilt 
be billed by Qwest to CLEC for those dispatch-related costs in accordance with Exhibit A 
if Owest can demonstrate that the dispatch was in fact unnecessary to the clearance of 
trouble or the trouble is identified to be caused by CLEC facilities or equipment, 

'12,3,13.3 For POTS lines and designed service circuits, Qwest is responsible for 
all Maintenance and Repair of the line or circuit and will make the determination to 
cl~spatch to locations other than the CLEC Customer Premises without prror CtEC 
ixilhorization. For dispatch to the CLEC Customer Premises Qwest shall obtain prior 
CLEC authorization with the exception of major outage restoratian, cable 
rearrangements, and MTE terminal maintenancelreplacement. 

12.3.13.4 Intentionally LeM Blank 

"1.3.14 Electronic Reporting 

1% 3.'14,.1 CLEC may submit Trouble Reports through the Electronic 
GUI interkdces provided by Qwest. 

12,3.14.2 The status of manually reported trouble may be accesse 
throi~gh electronic interfaces. 

+I 2 $3 .'I 5 IrrkervaQsIParity 

12,3,15.1 Similar trouble conditions, wheiher reported on 
User Customers or on behalf of CLEC End User Customers, wil 
lt~lervals in substantially the same time and manner as Qwest pr 
User Customers, its Affiliates, or any other party. 

12,3.16 Jeopardy Management 

7 2.3.26.1 Qwest will notify CLEC, in substanlially the same time and manner as 
Qwest provides this information to itself, its End User Customers, its Affiliates, or any 
alher' party, that a trouble report commitment (appointment or interval) has been or is 
likely to be missed, AtT CLEC option, notification may be sent by email or fax through ] 
tim electronic interface. CLEC may telephone Qwest repair center or use the eiectronic 
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interfaces to obtain jeopardy s ta t~s , '~ '  

?%A97 Trsuble Screening 

1213,17,'1 CLEC slqall screen and test its eEnd tlU,ser_C_ust_o_mgr trouble reports 
cornpieteiy enough to insure, to the extent possible, thatit sends to Qv~est only trouble 

I 
repons that involve Qwest facilities. For services and facilities where the capability to 
test ail ar portions of the Qwest network service or facility rest with Qwest, Qwest will 
ntake such capability available to CLEC to perform appropriate trouble isolation and 
w,xeening. '" 
12 3.27,2 Qwest will cooperate with CLEC to show CLEC how Qwest screens 
trouble conditions in its own centers, so that CLEC may employ similar techniques in its 
G @ ~ ~ T s ,  

423.18 Maintenance Standards 

12,3,'XO,I Qwest will cooperate with CLEC to meet the maintenance standards 
outlined in this Agreement. 

12,3,'18,2 On manually reported trouble, Qwest will inform CtEC of repair 
curnpletinn in substantially the same time and manner as Qwest provides to itself, its 
End User Customers, its Affiliates, or any other party. On electronically reported trautsle 
repark the electronic system will automatically update status information, including 
trouble completion, across the joint electronic gateway as the status changes. 

'I %3,l 9 Evrd Llser-.Qg&m_e.r .- .-,- +-..- ..- interface Responsibi~ities'~" 

'72.3,l9,1 CLEC will be responsible for all interactions with its eEnd ti\Jscr 
Caislurrlars including service call handling and notifying its eEnd tlUser - - --. Custot~~ers . - - - . - of 
trcwble status and reso~ut ion. '~~ 

i 
12.3.19.2 All Qwest eniployees who perform repair service for CLEC eEnd  user 
C,',lc,~tr:,itws will be trained in non-discriminatory behavior.la5 

12 3.19.3 Qwest will recognize the designated CLECIDLEC as the Customer of 
r'e~ord far all services ordered by CLECIDLEC and will send all notices, invoices and 
pertinenl information directly to CLECIDLEC. Except as otherwise specifically provided 
irr this Agreement, Customer of record shall be Qwest's single and sole point of contact 
I'nt alt CtECIDLEC Customers. 

- -- 

rec!ion to cap~talization, grammar, typographical error andlor name change only, 

3*r 

'l3ie: term "and user" has been replaced with the defined term "End User Customer," 

? E  The te:m "end user" has been replaced with the defined term "End User Customer." 

% The toim "end user" has been replaced with the deiined term "End User Customer." 

%&?- 
f he tnrm "and user" has been replaced with the defined term "End User Customer." 
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'f 2,3.20,1 Manually-reported repair calls by CLEC to Qwest will be answered with 
tha same quality and speed as Qwest answers calls from its own End User Customers. 

f 2,3,21 Single Point of Contact 

f 2 3,21.1 Qwest will provide a single point of contact for CLEC to report 
maintenance issues and trouble reports s e v e n u  Days a week, twenty-four-@A) hours a I 
Oay, A single 7x24 trouble reporting telephone number will be provided to CLEC for 
caach category of trouble situation being encountered.lA6 

-42,3*22 Network Information 

'i% 3,22+1 Qwest maintains an information database, available to 
pllrpose nf allowing CLEC to obtain information about Qwest's NPAs, 
'gamkms and Central Offices. 

f 2  3 2 2 2  This database is known as the ICONN database, available 
QwM's Web site. 

'12 3 322,s CPNI information and NXX activity reports are also in 
tkll3!XEX?. 

62 3,224 ICONN data is updated in substantially the same 
Qwest lrlpdates the same data for itself, its End User Customers, 

1;5,3,Z"s Maintenance Windows 

12,3.23,1 Generally, Qwest pelforms major sSwitch mai 
hours, during certain "mainteiiance windows". Major @witch 
rndrllrls sSwitch conversions, sSwitch generic upgrades an 
:'iddll~ons. 

1 2 21.23~2 Generally, the maintenance window is between 
s EI ,  Monday through Friday, and Saturday 10:OO p.m. throu 
Mwriiain Time. Although Qwest normally does major $Switch 
aknvr-t mainte~iance window, there will be occasions where thls 
tM,tst will pravide notification of any and all maintenance acti 
CI.,EC ~rctering practices such EIS embargoes, moratoriums, 
r;&slantia\Iy the same time and manner as Qwest provides this 
End User Customers, its Affiliates, or any other party.187 

"13 .233  Reserved for Future Use, 

?2,3.23,4 Planned generic upgrades to Qwest Switches are inc 

< - - --- 
i s "  'This charlye reflects the convention used throughout the SGAT to reference 

- n i  C~rri2i;tlun to capitalization, grammar, typographical error and/or name cha 
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clstnbase, available to CLEC via Qwest's Web site. 

1 2A.24 Switch and Frame Conversion Service Order Practices 

7 2,3,24,1 Switch Conversions. Switch conversion activity generally consists of the 
removal of one Switch and its replacement with another. Generic @witch software or I 
hardware upgrades, the addition of Switch line and trunk connection hardware and the 
i~tdi t ion of capacity to a Switch do not constitute Switch conversions. 

1 %,3.24.2 Frame Conversions. Frame conversions are generally the removal and 
raplacement of one or more frames, upon which the Switch pPorts terminate, I 
12.3.24.3 Conversion Date. The "Conversion Date" is a Switch 
.emversion planned Day of cut-over to the replacement frarne(s) or Switch. 
cc~nvarsion time typically is set for midnight of the Conversion Date. This may 
actual Conversion Date to migrate into the early hours of the Day after th 
Carwersion Date. 

12.3,24,4 Conversion Embargoes. A sSwitch or frame conversion embargo is the 
kinla period that the sSwitch or frame tLrunk,-szide facility connections are frozen to 
facilitate   conversion from one Switch or frame to another with minimal disruption to the 
End User Customer or CLEC services. During the embargo period, Qwest will reject 
orders for' iTrunk- Qide facilities (see Section 12.3.24.4.1) other than conversion orders 1 
cisscribeal in Sectian 12,3.24.4.3. Notwithstanding the foregoing and to the extent Qwest 
provrsionvi trunk or trunk facility related service orders for itself, its End User Customers, 
~ t s  Affiliatas, or any other party during embargoes, Qwest shall provide CLEC the same 
capabilities. 

12.3.24.4.1 ASRs for sSwitch or frame Rrunk--"sSide 
capacity or changes to sSwitch or frame t1runk-&ide 
by CLEC with a Due Date prior to or after the approprla 
rdrcntified in the ICONN database. Qwest shall reject 
~,S,~ide ASRs to augment capacity or change facilities is 
its End User Customers, its Affiliates or any other party duri 
pclriod, regardless of the order's Due Date except for conver 
in Section 12.3.24.4.3, 

12.3,24.4.2 For sSwitch and tTrunk--sSide frame c 
provide CLEC with conversion trunk group service reqiue 
ninety (90) Days before the Conversion Date. 

"12.24.4,3 For sSwitch and tTrunk- sSide frame con 
issue facility conversion ASRs to Qwest no later than thirty 
Conversion Date for like-for-like, where CLEC mirrors their 
from the old sSwitch or frame to the new sswitch or fram 
before the Conversion Date for addition of trunk capacity or 
characteristics (i.e., change of AM1 to B8ZS). 

12.3.24.5 Frame Embargo Period. During frame conversions, service orders and 
ASRs shall be subject to an embargo period for services and facilities connected to the 
atfectod frame. For conversion of trunks where CLEC mirrors their existing circuit 
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design from the old frame to the new frame on a like-for-like basis, such embargo period 
~ h ~ t t i  extend from thirty (30) Days prior to the Conversion Date until_fks (52 Days after 1 
the Conversion Date. If CLEC requests the addition of trunk capacity or modification of 
i5.cswt characleristics (i.e., change of AM1 to B8ZS) to ihe new frame, new fzcility ASRs 
shall be placed, and the embargo period shall extend from- l601 Days prior to the 
Conv~rsion Date ~1ntilLfjyg (5) Days after the Conversion Date. Prior to instituting an 
embargo period, Qwest shall identify the particular dates and locations for frame 
canversion embargo periods in its ICONN database in substantially the same time and 
manner as Qwest notifies itself, its End User Customers, Affiliates, or any other party.I8' 

Z2,3,%4.6 Switch Embargo Period. During sSwitch conversions, service orders 1 
and ASRs shall be subject to an embargo period for services and facilities associated 
~ 4 t h  tI?e trunk side of the Switch. For conversion of trunks where CLEC mirrors their 
exirsting circuit design from the old Switch to the new Switch on a like-for-like basis, such 
ctr~bnrgo pcriad shall exier~d from thirty (30) Days prior to the Conversion Date until five 
i S i  Days after the Conversion Date. If CLEC requests the addition of trunk capacity or 
rtrudifrcalian of circuit characteristics to the new Switch, new facility ASRs shalt be 
pissed, arid the embargo period shall extend from sixty (60) Days prior to the 
I-3~31~vr;rc;ion Date until five (5) Days after the Conversion Date. Prior to instituting an 
amtmgo period, Qwest shall identify the particular dates and locations for sswitch I 
cnnuu;sm embargo periods in its ICONN database in substantially the same time and 
tnarrt~er. as Qwest notifies itself, its End User Customers, Affiliates, or any other party. 

12 3,24 7 Switch and Frame Conversion Quiet Periods for LSRs. Switch and 
ir:ime ~onuersion quiet periods are the time period within which LSRs may not contain 
Biro Dales, with the exception of LSRs that result in disconnect orders, including those 
m1;klcd 19 LNP orders, record orders, Billing change orders for non-switched products, 
qnd cmergancy orders. 

72.3,24.7'/.'1 LSRs of any kind issued during sswitch or fra 
qiriot periods create the potential for loss of End User Customer 
n~anual operational processes caused by the Switch or fram 
01 any kind issued during the sSwitch or frame conversion 
handled as set forth below, with the understanding that Qwest 
afinrts to avoid the loss of End User Customer service. Such 
siibstantially the same time and manner as Qwest uses for I 

Cus~sr'ners, its Affiliates, or any other party. 

12.3.3,4,7.2 The quiet period for Switch conversions, where 
[has@ requesting order activity described in 12.3.24.7 are proc 
aifeetccl location, extends from five (5) Days prior to conversion 
Days after the conversion and is identified in the ICONN database. 

12.3,24.7.3 The quiet period for frame conversions, where no LSRs except 
those requesting order activity described in 12.3.24.7 are processed or the 
affected location, extends from five (5) Days prior to conversion until two (2) 
Bays after the conversion. 

- -,-- ----- 
.y,* 

' T t m  G ~ I ~ U I ~ B  reflocts the convention used throughout the SGAT to reference numbers. 
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12.3.24.7.4 LSRs, except those requesting order activity described in 
12.3.24.7, (i) must be issued with a Due Date prior to or after the conversion 
quiet period and (ii) may not be issued during the quiet period. LSRs that do not 
meet these requirements will be rejected by Qwest. 

12.3.24.7.5 LSRs requesting disconnect activity issued during the quiet 
period, regardless of requested Due Date, will be processed after the quiet 
period expires. 

42.3.24.7.6 CLEC rnay request a Due Date change to a LNP related 
disconnect scheduled during quiet periods up to 12:OO noon Mountain Time the 
Day prior to the scheduled LSR Due Date. Such changes shall be requested by 
issuing a supplemental LSR requesting a Due Date change. Such changes shall 
be handled as emergency orders by Qwest. 

'12.3.24.7.7 CLEC may request a Due Date change to a LNP related 
disconnect order scheduled during quiet periods after 12:OO noon Mountain Time 
lhe Day prior to the scheduled LSR Due Date until 12 noon Mountain Time the 
Day after the scheduled LSR Due Date. Such changes shall be requested by 
~ssuing a supplemental LSR requesting a dDue dDate change and contacting the 
intercannect Service Center. Such changes shall be handled as emergency 
orders by Qwest. 

12.3.24.7.8 In the event that CLEC End User Customer service is 
disconnected in error, Qwest will restore service in substantially the same time 
and mallner as Qwest does for itself, its End User Customers, its Affiliates, or 
m y  other party. Kestoration of CLEC End User Customer service will be 
handled through the LNP escalations process. 

12,324 5.3 Switch Upgrades. Generic sSwitch software and hardware upgrades are 
no1 subject to the sSwitch conversion embargoes or quiet periods described above. If 
wch yenerlc sSwitch or software upgrades require significant act~vity related to 
Irw~slat~ans, an abbreviated embargo andlor quiet period may be required. Qwest shall 
ir?ipt~rt~erit service order embargoes and/or quiet periods during sSwitch upgrades in I 
i;ubs!an\mIly the same time and manner as Qwest does for itself, its End User 
Cmf~3m~?rs, its Affiliates, and any other party. 

t 2.3 24 9 Switch Line and Trunk Hardware Additions. Qwest shall use its best 
ctiictrts io minimize CLEC service order impacts due to hardware additions and 
~nndtf~catinns to Qwest's existing ~Switches. Qwest shall provide CLEC substantially the I 
satne service order processing capabilities as Qwest provides itself, its End User 
Ihtitorncrs, Aftiliates, or any other party during such sSwitch - "  hardware additions. I 

iJjqtrst $ g r ~ f ~ h  askrzia SGAT Second Revision, May 20, 2002 (RedlinedlFoolnotes) 
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Section 43 
Access to Telephone Numbers 

13 1 Nothing in this Agreement shall be construed in any manner to limit or otherwise 
;~r!?rsifsely impact either Party's right to request an assignment of any NANP number resources 
ji?dudrng, but not limited to, Central Office (NXX) Codes pursuant to the Central Office Code 
k:$~igrrrnwnl Guidelines published by the Industry Numbering Committee (INC) as INC 95-0407- 
F08 r;farrrserly ICCF 93-0729-01 0) and Thousand Block (NXX-X) Pooliny Administration 
g$ur8ol%n@$ lPdC 99-0127-023, when these Guidelines are implemented by the FCC or 
Gsrfrnir%sr@tn Order. The latest version of the Guidelines will be considered the current 
&ilidi?ft'f, 

la 2 North American Numbering Plan Administration (NANPA) has 
4 ,  Both Parties agree to comply with Industry guidelines and C 
~ncllrdtng khljut; sactions requiring the accurate reporting of data to the NANPA. 

13 :r i t  shall be the responsibility of each Party to program and update its own switches 
~Inlrl tti.riwnrk systenls pursuant to the Local Exchange Routing Guide (LERG) to recognize and 
~rairlr:t traffic to the other Party's assigned NXX or NXX-X codes. Neither Party shall impose any 
%ei; or charyes on the other Party for such activities. The Parties will cooperate to establish 
prricrxlirres to ensure the timely activation of NXX assignments in their respective networks. 

4 1 -  4 Each Party is responsible for administering numbering resources assigned to it. 
&:;~i;:h Paty  will cooperate to timely rectify inaccuracies in its LERG data, Each Party is 
r$%sjlsrrsrhle Tor updating the LERG data for NXX codes assigned to its switches. Each Party 
%re811 use the LERG published by Telcordia or its successor for obtaining routing information and 
cili~ll j l c ~ ~ i d e  tlvaugh an authorized LERG input agent, all required information regarding its 
r~r,thvwk for ~?ieiritaininy the LERG in a timely manner. 

Each Party shall be 
dialing arrangements 

responsible for notifying its end users of 
to include changes such as the introduction 



Section 14.0 - LOCAL DIALING PARITY 

14,l The Parties shall provide local Dialing Parity to  tach other as required under 
Seciion 251 (b)(3) of the Act. Qwest will provide local Dialing Parity to competing providers of 
T~lephone Exchange Service and telephone toll service, and will permit all such providers :a 
have non-discriminatory access to telephone numbers, operator services, directory assistance, 
end Directory Listings, with no unreasonable dialing delays. CLEC may elect to route all Of  its 
End User Customers' calls in the same manner as Qwest routes i~ts End User Customers' wRs, 
for a given call type (e.g., 0, 0+, I+, 41 I), or CLEC may elect to custartl route its end user 
Ctlljior'nars' calls differently than Qwest routes its end user's calls. Additional terms and 
conditions with respect to customized routing are described in Sections 9.12 of this Agresmeirt 
C~~strsnkzed Routing may be ordered as an application with resale or Unbundled Local: 
Swttching, 



Section 15 
Qwest Dex 

Soctf~n 15.0 - Qwest Dex 

25 4 Qwest and CLEC agree that certain issues outside the 
p;$$$a Directory Listings, such as yellow pages advertising, yellow 
orverzkgu access to call guide pages (phone service pages), applica 
saga olihnnccmonts and publication schedules will be the subject of 
CLEC and directow publishers, including Qwest Dex. Qwest acknowle 
r&iu@%I O~vest lo facilitate discussions between CLEC and Qwest Dex. 

L;Fc~& ~ ~ Z L Y $ # I  €&&at8 SCAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
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Sactian 96.0 - REFERRAL ANNOUNCEMENT 

I G.? When an end user changes from Qwest to CLEC, o 
does not retain its original mainllisted telephone number, the Part\/ 
tb@ end user will provide a transfer of service announcement 
rltrmbw. Each Party will provide this referral service co 
arlnuwsernent wiil provide details on the new number that 
tilBsSf, 

Qwust Soulll Dakota SGAT Second Revision, May 20, 2002 (RedlinedIFootnotes) 
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Section 17 
Bona Fide Request Process 

$@cfinn 17.0 - BBNA FlDE REQUEST PROCESS 

T Y  1 Any req~.~est for Interconnection or access to an Unbundled Network Element or 
atr-qtlm$ SB~V~CE!  that is not already available as described in other sections of this Agreement, 
sn~iUdrtag but not limited to Exhibit F or any other Interconnection Agreement, Tariff or otherwise 
iJt%fkg.d,icj by Qivest as a product or service shall be treated as a Bona Fide Request (BFR). 
Qwml sharl use the EFR Process to determine the terms and timetable for providing the 
r~cjinilistU:j !nterconnection, access to UNEs or ancillary services and the technical feasibility of 
nccvi{ltfiar<??~t points of Interconnection. Qwest will administer the BFR Process in a non- 
titsr;irrnrnntary manner. 

47 2 A BFR shall be submitted in writing and on the appropriate Qwest form for BFRs. 
CkFL" and Qwesl. may work together to prepare the BFR form and either Party may request that 
wish nmrbir'tnlron be handled on an expedited basis. This form shall be accompanied by the 
a;c;r:-trzftiarri8t?I~ Processing Fee specified in Exhibit A of this Agreement. Qwest will refund one- 1 
%xi! z'?! lhrl Prnccssing Fee if the BFR is cancelled within ten (10) business days of the receipt of 
!W* WI3 tu11'1.1, The form will request, and CLEC will need to provide, the following information, 
&id rwy Z/SO provide any additional information that may be reasonably necessary in 
t i l : *d t iMt )  and analyzing CLEC's request:"" 

1.t 2 I a technical description of each requested Network Element or 
iwd~(rfifl~rer7t polnls of Interconnection or ancillary services; 

17 'f T' -- +? Pie desired interface specification; 

? ? 2 3 each requested type of Interconnection or access; 

"I ?? 4 a statement that the Interconnection or Network Element or 
i*a-i.,iice ~ 1 1 1  ba used to provide a Telecornniunications Service; 

3 i :1 rj the quantity requested; 

1;1?2$ the specific location requested; 

r " j  3 7 Intentionally Left Blank 

17 i! 8 Intentionally Left Blank 

q y -% Wilhin two (2) business Ways oi  its receipt. Qwest shall acknowledge receipt of 1 
!! 1 Ui;i~i ;HH! ~n 5 ~ 1 7  ~tcknowledgn~ent advise CLEC of missing information, if any, necessary to 
i:i;;lt-aQd:: t h  RFR,  Thereafter, Qwest shall promptly advise CLEC of the need for any additional 
. i: f;~risi ,%rrstr rac[tr~rccl to complete the analysis of the BFR. If requested, either orally or in writing, 
I (. *.$aqL.: ~ t d !  g r l ~ ~ C f f . 3  w@t?kIy updates on the status of the BFR.'~* 

T + 4 
e p  .. Wtrhin twenty-one (21) calendar Days of its receipt of the BFR and all inforrnation 

r~r+ce~,~,;rry ti> process it, Qwest shall provide to CLEC an analysis of the BFR. The preliminary 

- * ----- 
F :̂iirrcc!mri lo caprtal~zat~on, grammar, typographical error andlor name change only. 

ii r;i>ifrir:!ion la cap~talizat~on, grammar, typographical error and/or name change only. 
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Section 17 
Bona Fide Request Process 

6~+7ii:akysi$ shaii specify Qwest's conclusions as to whether or not the requested Interconnection or 
3.is~@%5 ltr, ari Urtbundled Network Element complies with the unbundling requirements of the Act 
a slata law 

i f  5 i f  Qwest determines during the twenty-one (21) Day period that a BFR does not 
i;ui-sfiiy as Dn Unb~indled Network Element or lnterconnection or ancillary service that is required 
EIS k': pretirded irnclur the Act or state law, Qwest shall advise CLEC as soon as reasonably 
df~5t;tlrle rsf that fact, and Qwest shall promptly, but in no case later than the twenty-one.={ZJIj / 
D i l ~  @CI.IQ~, provide a written report setting forth the basis for its conclusion.1g' 

$7 i? If Qwest determines during such twenty-one (21) Day period that the BFR 
QR~~,%!I!~BS m d m  the Act or state law, it shall notify CLEC in writing of such determination wlthin 
r +t ,$,  4 7  - + C  ,t,f) cal~ndar Days, but in no case later than the end of such twenty-one (21) Day period. 

" "  I F  7 As soor1 as feasible, but in any case within forty-five (45) calend 
<3ijii-;d italll~e~ CLEC that the BFR qualifies under the Act, Qwest shall provide to 
q:x::r. 'Ti':u BFR qt~ole w~ll include, at a minimum, a description of each lnterc 
&&&";ark E h n a n t ,  and ancillary service, the quantity to be provided, any interfac 
a%S UI" applicable rates (recurring and nonrecurring) including the 
~!avaIwpmenr cirsts and construction charges of the Interconnection, U 
Eit.:+tonl ar nncillery service and any minimum volume and term commitment 
itni+:hflai"r(r% t I t ~  reclucst will be provisioned. 

1; f-j A CLEC' has sixty (60) business days upon receipt of the BFR quote, 
:qrcxa lo pirrcliase under the quoted price, or cancel its BFR. 

?!  2 1  J t  C E C ;  has agreed to minimum volume and term commitments under the 
;?:eceittnQ paragraph, CLEC may cancel the BFK or volume and term commitment at any time 
?it& %i':y lut ~i i \qec t  to termination liability assessmen; or minimum period charges. 

i'? 3 Q  I1 cltl-ier Party believes that the other Party is not requestirtg, 
j%rt;~c!s%hzng any EIFR in good faith, or disputes a determination or quoted price 
r*ruaht?. l t w  D~slaute Fiesolution provision of this Agreement. 

l b  ll Ail trrrre intervals within which a response is required from one 
~ ? ' ? 1 $ 4 + 1  t l t a  $acl~on are maximum time intervals. Each Party agrees th 
r j t . i ; f i t . ~ ~ ) . ~ ~ 5 k  ~ I Q  the other Party as soon as the Party has the information and 
3~-:4:k3?;d, W V S ~  \I tlw time ~nterval stated herein for a response is not over. 

$.; 77 In ihe event CLEC has submitted a Request foran Interconnection.-an Unbundled / 
%ri:tv~\:t+.; Ekmsnts ar any combinations thereof, or ancillary services and Qwest determines In 
i ~ ~ i : i ~ l a l ; ~ r ~ ~ r ; '  with [tie provisions of this Section 17 that the request is Technically Feasible, 
w:w:c;rrcrl! requests or orders for substantially similar types of Interconnection, Unbundled 
5. .. . ;+:sawafk Ei@i? i~ t - iL~  or conibinations thereof or ancillary services by that CLEC shall not be 
wy:*i:li I Q  the BFR process. To the extent Qwest has depioyed or denied a substantially sim~lar 
l?i!s:ft:~si:n@~:fi~rt, Unbundled Network Elements or combinations thereof or ancillary services 
i k ; t w  3 ~ ? ~ I B V I O U S  BFR, a subsequent BFR shall not be required and the BFR application fee 
*,w% :,!if reiunded irnrnediateiy. Qwest may only require CLEC to complete a New Product 
Q x , t ~ ' i ~ i t s t ~ 3 < 3 i ~ i ?  hefsre ordering such Interconnection, Unbundled Network Elements or 

TRrs  chafqe: r~flects ?he canvention used throughout the SGAT to reference numbers. 
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Section 17 
Bona Fide Request Process 

<c:~f?rbll*~:$i:c~fls tiinrsof, or ancillary services. ICB pricing and intervals will still apply for requests 
a%t% a[%? nnaE y ~ !  t;tandard offerings. For purposes of this Section 17.12, a "substantially similar" 
pci&mS sf~Il 130 one wi2h substantially similar characteristics to a previous request with respect 
%I ri~fnrlttabtoll provided pursuant to Subsections 17.2.1 through 17.2.8 of Section 17.2 
&:wsrf The bOrden of proof is upon Qwest to prove the BFR is not substantially similar to a 
g-aCw~~Tyif ?$; 

r I * r i  
a $  $,~i The total cost charged to CLEC shall not exceed the BFR quoted price. 

7 f 5  e r  r r .+ tlpon request, Qwest shall provide CLEC with Qwest's supporting cost data 
;i;!:il :,f 5at~&w for the lnterconnection, Unbundled Network Element or ancillary service that 
T3 FIJ WJRC'E% 10 n r d ~ r  within seven (7) business days, except where Qwest cannot obtain a 
7 7 9 f i ; r ~ &  C ~ T I  its vendors within seven (7) business days, in which case Qwest will make the data 
,~~,,rfirf?k~ t ? s ~  $ x m ~  8s Qwest receives the vendor release. Such cost data shall be treated as 
i,ri.$ir?~sr;i;sf Ir!fi~rmation, if requested by Qwest under the non-disclosure sections of this 
& ~ r a & : t ~  ttyq 

c "i 
; .. 1 i4 Qliv~si shall make available a topical list of the BFRs that it has received with 

i,s, i iCr? uridi.:r this SGAT or an Interconnection Agreement. The description of each item on that 
!*sf str:rH be ~ ~ f k b m t  to allow CLEC to understand the general nature of the product, service, or 
: : ~ t t ~ h r W n n  ij*lbr@(~f that has been requested and a summary of the disposition of the requestas 
n * - . , T ~ ~  , 3z-J.i A. a- tt 4% trradt? Bwest shall also be required upon the request of CLEC to provide sufficient 
gq:$ii&-: .ibl;~i~(i l h ~  I e r m  and conditions of any granted requests to allow CLEC to elect to take 
?EP mnac oi'!f;ring under substantially identical circumstances. Qwest shall not be required to 
p~l;iift.$ I I P ~ J B ~ ~ H ~ ~ ~ O O I  about the request initially made by CLEC whose BFR was granted, but must 
t % w ;  rrtsriat?!~ 113e same kinds of information about what it offered in response to the BFR as it 
diw% f ~ t :  c ; tW;@~ praducts or services available under this SGAT. CLEC shall be entitled to the 
%ii t r i rL dfi; l-; i f i~ ~F:~ IT~S and curiditions made under any granted BFR, provided that Qwest may 
rvi;rzsw Itit? X~SC of ICE3 pricing where it makes a demonstration to CLEC of the need therefor, 



--- 

Section 18 
Audit Process 

3 8 . j  Nothing in this Section 18 shall limit or expand the audit provisions in the 
F%xfrnr~"nat~ce Assurance Plan (PAP). Nothing in the PAP shall limit or expand the audit 
p%viaons in this Section 18. For purposes of this section the following definitions shall apply: 

'18,1.? "Audit" shall mean the comprehensive review of the books, records, and 
other documents used in the Billing process for sewices performed, including, without 
Iiniiation, reciprocal compensation and facilities provided under this Agreement. 

18.~1.2 "Examination" shall mean an inquiry into a specific element or process 
rela: .' to the above. Commencing on the Effective Date of this Agreement, either Party 
inay perform Examinations as either Party deems necessary. 

1 8 2 T91s Audit shall take place under the following conditions: 

7 3 2 1  Either Party may request to perform an .4uclit or Examination. 

1 9 2 2  The Audit or Examination shall occur upon thirty (30) business days 
;wttter'r notfee by the requesting Party to the non-requesting Party. 

'C 8.2.6 The location of the  Audri or Examinaitm sha!: be tm kxatror; weut. ine 
requested records, books and documents are retamed in 3% narmz! caurse of Si,isIt:ess 

18.2.7 All transactions under this Agreement which ate wer twentpfour i24) 
r~innths old will be considered accepted and no longer subject to A~ldrl. 7 - t ~  Parties 
agree to retain records of all transactions under this &reernmi for at teast tv:q~y;iaur 
(241 rnonth~.'~' 

lit! T h ~ s  ctlange rcflects the convention used throughout the SGAT to reference numbers. 
Yi*4 This change reflects the convention used throughout the SGAT to reference numbers. 
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Section 18 
Audit Process 

18 2,& Audit or Examination Expenses 

15.2.8.1 Each Party shall bear its own expenses in connection with 
canduct of the Audit or Examination. The requesting Party will pay for the 
reasonable cost of special data extractions required by the Party to conducf the 
Audrt or Examination. For purposes of this section, a "Special Data Extraction" 
means the creation of an output record or inforrnatilonal report (from existing data 
Gfusf that is not created in the normal course of business. If any program IS 
dalieloped to the requesting Party's specification and at that Party's expense. the 
requestifig Party will specify at the time of request whether the program is fa be 
retained by the other Party for reuse for any subsequent Audit oc Examinatiac, 

38.2.8-2 Notwithstanding the foregoing, the audited Party shall pay zit zrf 
Ih@ A~~diting Party's commercially reasonable expenses in the event an Audit Tir 
Examination identifies a difference between the amount b~ited and the arnr;unt 
deternrined by the Audit that exceeds five percent (59'0) of the amount baited am3 
results in a refund and/or reduction in the Billing to the auditing Party. 

:a29 The Party requesting the Audit may request that an Audit be mrrauaea 
9y a r?rutur?liy agreed40 independent auditor, which agreement will not be unr~ssor ran i"~  
~~Wzi~ctd  or delayed by the non-requesting Party. Under this circumstance. i3e C & ~ S  6:; 

ttic rridepwdent auditor shall be paid for by the Party requesting the Audir str5jec:, :G 

Seclron 18.2,8.2, 

t 8,2,10 In the event that the non-requesting Party requests that the AudG be 
periormed by an independent auditor, the Parties shall mutually agree to the sekxhm a" 
tht? independent auditor. Under this circumstance, the costs of the independdent au.ci!:ap 
5t75ii tm shared equally by the Parties. The portion of this expense borne by the  audit^?^ 
Ptjrty shall be borne by the Audited Party if the terms of Section 18.2.8.2 are satisfied 

18.2.1 1 Adjustments, credits or payments will be made and any corrective actton 
rrrust commence within thirty (30) Days after the Parties receipt of the final aAudit report : 
lo compensate for any errors and omissions which are disclosed by such Audit or 
Exnrnirialion and are agreed to by the Parties. The interest rate payable shall be tn 
ctccsrdanca with Commission requirements. In the event that any of the follaiiving 
crirc~lrnstances occur within thirty (30) business days after completion of the Audit or 
Exsniinatian, they may be resolved at either Party's election, pursuant to the Dispute 
Rasalution Process: (i) errors detected by the Audit or Examination have not been 
cnrr@ct,cd; (ii) adjustments, credits or payments due as a result of the Audit or 
Examination have not been made, or (iii) a dispute has arisen concerning the Audit or 
fixrmir~ation. 

18.2 5 2 Neither the right to examine and audit nor the 
;tdjuslrnent will be affected by any statement to the contrary appea 
olhc-[wise. 

18.2.13 This Section will survive expiration or termination of this Agreement for a 
period of two (2) years after expiration or termination of the Agreement. 

483 AIJ information received or reviewed by the requesting Party or the independent 
at:r!br In corrnection with the Audit is to be considered Proprietary Information as defined by 

Qsw;! Sautti Dakota SGAT Second Revision, May 20, 2002 (RedIinedlFootnotes) 
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Ssctiarl TB 
Audit Process 

this Agreement in Section 5.16. The non-requesting Party reserves the right to require any Ran- 
employee who is irivolved directly or indirectly in any Audit or the resoli~tion of its findings 3s 
descnhed above to execute a nondisclosure agreement satisfactory !o the non-requesting Party. 
I'n the extent an Audit involves access to information of other competitors, CLEC and Qwest will 
sggr.egale such competitors' data before release to the other Party, to insure the protection d 
Sha proprietary nature of information of other competitors. To the extent a competitor is an 
-4ffili~te of the Party being audited (including itself and its subsidiaries). the Parties shah b~ 
atrwi.r! to examine such Affiliate$: disaggregaled data, as required by reasonable needs- rrf the 1 
4udE lnisrmation provided in an Audit or Examination may only be reviewed by individuafs wktR 
a r%;d lo know such information for purposes of this Section "18 and ~vho are bound by the 
~-b!x"rnS~cici~urt3 obligations set forth in Section 5.16. In no case shalk the Cronfidenhal tnlarmatiorr 
2% shw~ad  iwth the Parties' retail marketing, sales ar strategic planning."' 

" --, -- ----,------ - ----- 
1:ih Correction to capitalization, grammar, typographical error andlar narrie charqe oniy, 
1 bfi This charlye reflects the convention used throughout the SGAT to reference 

corrects capitalization, grammar, typographical error andlor name change, 
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Section 19 
Construction Charges 

Section "1.0 - CONSTRUCTION CHARGES 

29,1 All rates, charges and initial service periods specified in this Agreement 
cartternplate the provision of network Interconnection services and access to ~Unbundfecf 
%oops or ancillary services to the extent existing facilities are available. Except for 
~"findifications to existing facilities necessary to accommodate Interconnection and access !a - 

I 
til,)nbundled {Loops or ancillary services specifically provided for in &his Agreement, Qwest will 1 
consider requests to build additional or further facilities for network Interconnection and access 
le uWr~bunciled I!$ops or ancillary sewices, as described in the applicable section of this 1 
Agreement. 

'9B 2 All necessary construction will be undertaken at the discretion of Qwest, 
cctnsisterrt with budgetary responsibilities, consideration for the impact on the general body of 
+End r~t lser  Cirg&ilers and without discrimination among the various carriers.'" I 
?9,3 A quote for CLEC's portion of a specific job will be provided to CLEC, The quote 
wll 1 3 ~  in writing and will be binding for ninety (90) business days after the issue date. When 
~ccepted. CLEC will be billed the quoted price and construction willl commence after receipt csf 
priyrnent. If CLEC chooses not to have Qwest construct the facilities, Qwest reserves the right 
to hill CLEC far the expense incurred for producing the engineered job design. 

99 4 In the event a construction charge is applicable, CLEC's service Application Date 
wrlf becorve the date upon which Qwest receives the required payment. 

lii+e3t f;aulkl Dakota SGAT Second Revision, May 20,2002 (Kedlined/Footnotes) 
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Section 20 
Service Performance 

C3wet la currently developing performance measures in a process created 
O%c"r;!gbl Cammdtee (ROC). Qwest will amend this Agreement when the 
c&mgfac@ tu incorporate all aspects of the ROC final decision pertaining to Se 
O"t~k3at & ~ f t  aim arnend this Agreernent when the Commission completes i 
b%t;durar:e,c Plan that is being conducted separately from the ROC. 

Q m % t  %wri Xiakdla SCAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
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Sesllion 21 
Network Stislidards 

S@ciEiass 24-0 - NETWORK STANDARDS 

21 I The Parties recognize that Qwest services and Network Elements have been 
i:urc?ras@d and deployed, over time, to Telcordia and Qwest technical standards. Specification 
uf slarlttards 1s built into the Qwest purchasing process, whereby vendors incorporate such 
st3ndnrds into the equipment Qwest purchases. Qwest supplements generally held industry 
ntrrt~dwidt; with Qwest Technical Publications. 

21 2 The Parties recognize that equipment vendors may manufacture 
lofecsn~munications equipment that does not fully incorporate and may differ from industy 
stsrid;lrds at varying points in time (due to standards development processes and consensus) 
sr~d ellher Party may have such equipment in place within its network. Except where atherwise 
axpltc~tty slated within this Agreement, such equipment is acceptable to the Parties, provided 
t;\drd equipment does not pose a security, service or safety hazard to persons or property. 

21 3 Generally accepted and developed industry standards which the Partie 
~\,~pjfnl? jndt~de, but are not limited to: 

21 3.1 Switching 

GR-454-CORE LIDB 

GR-2863-COKE AIN 

GR-1428-CORE Toll Free Service 

GR-1432-CORE TCAP 

GR-905-CORE ISUP 

I GR-1357-CORE Switched Fractional DSI 

GR-1298-CORE AIN Switching System Generic Requirements 

GR-1299-COKE AIN Service Control Point Adjunct 1 
Requirements 

TR-NWT-001284 AIN 0.1 Switching System Generic Requirements 

GR-905-CORE Common Channel Signaling Network I 

GR-1432-CORE CCS Network Interface Specification Telcordi 
l ssw 2R2 

GR-1429-CORE 

GR*-2863-CORE 

FR-64 LATA LSSGR 

Bwfist South Dakota SGAT Second Revision, May 20, 2002 (RedlinedIFootnotes) 
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Sectioe 21 
Neiwntk Stshda~ds 

GR-334-CORE Switched Access Service 

TR-NWT-000335 Voice Grade Special Access Services 

TR-TSY-000529 Public LSSGR 

TR-NWT-000505 LSSGR Call Processing 

FR-NWT-000271 OSSGR 

TR-NWT-001156 OSSGR Subsystem 

SR-TSY-001171 System Reliability Analysis 

21,3.2 Transport 

Telcor-dia FR-440 

TR-NWT-000499 (TSGR) Transport Systems Generic Requirements 

GR-820-CORE Generic Transmission Surveillance; 

GK-253-CORE Synchronous Optical Network Systems (SONET) 

TR-lWJT-000507 Transmission 

TR-NWT-000776 NID for ISDN Subscriber Access 

TR-INS-000342 High Capaclty Digital Special Access Service 

ST-TEC-000051 8 52 Telecommunications Transmission 
$-landbooks Volumes 1 & 2 

ANSI T I  :I 02-1993 Digital Hierarchy - Electrical Interface; Annex B 

Loops 

TR-NWT-000057 Functional Criteria for Digital Loop Car 

TR-NWT-000393 Generic Requirements for ISDN Basic Access 
Subscriber Lines 

GR-253-CORE SONET Common Generic Cribria 

TR-NWT-DO0303 lntegrated Digital Loop Carrier System Ge 

TR-TSY-000673 Operations Interface for an IDLC System 

GR-303-CORE Issue I lntegrated Digital Loop Carrier 
Requirements 

TR-NWT-000393 Generic Requirements for lSDN Basic 

Owi!si Sui~lh Dakota SGAT Second Revision, May 20. 2002 (RedlinedIFootnotes) 
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Subscriber Lines 

TR-TSY-000008 Digital interface Between the SLC 96 Digital- 
System and a Local Digital Switch 

TR-NWT-008 and 303 

TA-TSY-000120 Subscriber Premises or Network Ground Wire 

GR-49-CORE Generic Requirements for Outdoor 'J 
Requirements 

TR-NWT-000239 Indoor Telephone Network Interfaces 

TR-NWT-000937 Generic Requirements for Outdoor and Indocur 
Entrance 

TR-NWT-000133 Generic Requirements for Network Inside WIring 

21.3,4 Local Number Portability 

Number Portability Generic Switching and 
Portability, lssue 1.00, February 12, 1996 (E 

Generic Requirements for SCP Application 
Portability, lssue 0.95, Final Draft, September 4, 

Generic Operator Services Switching Requirenie 
1.00, Final Draft, April 12, 1996 (Editor - Nortei); 

ATIS, TRQ No. 1, Technical Requirements for Number 
Services Switching Systems, April 1999; 

ATIS, TRQ No. 2, Technical Requirements for Ntmber 
Systems, Apr~l 1999; 

ATIS, TRQ No 3, Technical Requirements for Number 
Global Title Translation, April 1999; 

FCC First Report and Order and Further Notice of 
96-286; CC Docket 95-1 16, RM 8535; Release 

FCC First Memorandum Opinion and Order on 
Docket 95-1 16, RM 8535; Released March 11, 

FCC Sscond Report and Order, FCC 97-298; CC Docket 95-116, 
Released August 18, 1997. 

24.4 The Parties will cooperate in the development of national standards for 
trriarccsnnection elements as the competitive environment evolves. Recognizing that there are 
r?o ~ u r r e n t  national standards for interconnection Network Elements, Qwest has developed its 
tl:wrr starrdards for some Netwark Elements, including: 



Qwest Interconnection - Unbundled Loop #77384 

Expanded Interconnection and Collocation for Private Line Transport 
Access Services - #7'7386 

Unbundled Gedicatzd Interoffice Transport - #77389 

21.5 Qwest Technical Publications have been 
mforrn e+?d -End u s e r - U ~ _ ~ = ~ C C u s _ t o m e r s  - ---- --- -an 

Faisan-Off~ceF?Ftxluf;ts4hwpa+y 

325'1 -Ravere-St+uike-208 

h ~ r ~ ~ a ~ 6 0 4 8 1 1 -  

80Q-7-7 7-367-2 

~ax:---303-a40-1~385'~' 

" " ----------------- 
.,'Y Tschrwal Publication 77390 - Competitive Local Exchan 

Gu~dalines has been d~scontinued, and replaced by T 
Talecommunicatians Equipment Installation Guidelines. 

i :.i* 
Qvvast now prov~das all Technical Publications to CLECs for no charge via t he  internet, 

Qwds! Suinh Dakota SGAT Second Revision, May 20, 2002 (RedlinedlFootnotes) 
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Section 22 
Signature Page 

Se4~34ali~ 22,0'- $IGNAIURE PAGE 

& ugfung below. and in consideration of the mutual promises set forth herein, an 
1 q ~  ~3I~ab le  c:ons\deraiion, CLEC adopts this SGAT and upon receipt by QW 
xl(pa io abide by the terms and conditions set forth in this lnterconnedion Agree 

{GLEcl Qwest Corporation 

.._(-_- " - . d t l . l . " d ~ - ~  

Blgn;ziurc Signature 

*u .--, -I...*."* ..,r "----<--- 

W 4 ~ 1 3 t j  Pf ir-&dTy ped Name Printednyped 

/ _Ad ,..j./ -, / l l l i Y - i ~ . . - - ~  

? d i ~ .  Title 

Date 
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B~XWIBLT C 
SEWVBCE IIMTERVAL TABLES 

$,a3 Unbundled Loops, Line Sharing and Line Splitting Sentice Interval Table:' 

fa) Er~tsblished Service lntervals 214 Wire Analog (Voice Grade);T-Vldire-AnaIwi&~ibti8n 
Lo@[x2 I 

,.---- -- ------ --*--- - - - r 
h) I-.. 1-8 lines - F!ye (5) Busr-1essbus~n~ss days ---. - --.* I i 

9-16 lines 1 9 ---..- SIX - (6 )  Ek~smesf~~~sir~e_ss days ------..- 

1 C) ----. . ---- 17-24 lines s q q  --- (7) R ~ s i w ~ ; ~ b y s i r i e s s  days -.-------..4 i 
1 dl 25 or more ICE3 I 

< ? > I  Establisl-ied Service lntervals for 214 Wire Non-Loaded Loops; &sic RGWSON t';;ptWg 
r # - (  1 1  it-, and ADSL Compatible Lalops that do not require conditioning:' 1 

ic.) E31ilblisI-ied Service lntervals for xDSL-I/ BRI ISDN Capable Loops that do not require 
conditioning: 

(dl Established Service lntorvals for existing DS-I Capable Loops, DS1 Capable Feeder 

(I) Established Service lntervals for Line Sharing and Line Splitting that do not require 
conditioning: 

{yi G;'onditiancd Loops for 214 Wire Non-Loaded Loops, ADSL Compatible, Basic Rate ISDN 
Capable, xDSL-I Capable Loops, Line Sharing and Line Splitting: 

. - --- ------- 
Cl-tanges to capitalization will not be footnoted in every instance. 
Rernovcd due to inappropriate prior grouping. 

P Removed due to inappropriate prior grouping. 
Y Ctmnges to add clarity 

Charlged duo to previous error.. 

Qwost 8ouCh Dakota SGAT' Second Revision, Exhibit C May 20,2002 Page ? 



EXHIBIT C 
SERVICE INTERVAL TABLES 

$83 Eslalal4shed Repair Intervals folr Basic 2-wire Analog Loops, Line Sharing, Line Splitting, 
;$%,: $f1~ll'bd D~strrbution Loop: 

- -. - "- * ,---* --- 
F,ii$n Ikig,rd?4J Hours -ha i r s  -0s S -- - - 
ba t  ryehJyMl,~&ours AS <- ------ -3 1 

%sta'ritts\led Repair lntetvais for 4-wire Analog Loops, 214 Wire Non-Load 
SIP: h t s l ?  !SDN Capable Loops, and ADSL Compatible Loops, xDSL-I Capable 

Cigprhfo mops, R53  Capable Loops, 

!* : ,# { ~ ~ - ! d ~ i ~ l % h D l l ~ ~  
*.-a-- . '..- ..--.,- - ---- 

t ~ n q : ~ !  Seju117 Qakula $GAT Second Revision, Exhibit C 



_ " )_ " . . 
? iwx.igh nut this document High Density has been changed to Zone ? 
chnngcd to Z O ~ ~ B  2 to align with the Performance Indicator Definitions 

B+m$ Suuth Dakota SGAT Second Revision, Exhibit C 
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-, <,l"" ,.,- ?l"̂ J--.mri.--r*om--- 

nl;plndle~ Switching - BRI-ISDN- 
s~essjdg\ Btm. With non-standard 

EXHIBIT @ 
SEWVICE INTERVAL TABLES 

1 5 or more 

&$~~.i.$<t.~g~i~_o9;:* 
dk&krutdt%A Switching - DSI Trunk 

4-5 - or more 

1 to 8 Ports 



EXHIBIT 6 
SERVICE INTERVAL TABLES 

* . , -  - - -  " - - . . -  
rAfib4tndl~d Bwitc'kfng - Twa Way 
sg"r45 D f ' i  Eqaivatant Group 

0%~: -1 : Hig k- Density 

241 or more 

'1 21 or more 

1 to 8 Trunks 

- 
9 to 16 Trunks 

.------ --- 
17 to 24 Trunks 

.--- 
25 or more Trunks 







EXWBIT e 
SERVICE INTERVAL TABLES 

ifnbttnrllod Notwsrk Elements Platform (WE-P) Service interval Table: 

- > 

b + a  &r 3k2&$$igbi [ 2 &by if ~$lC\S<>[ l l~  

?-* 2- & .$&- <>, , - --.- 
$~btzaSC$y GYtwk iudt~ates 4Bo~rnOFd;rCReS 
'&@&f&MLE" md BISPKFGM 
..@$yf 9 

" . , - ---.- ------ ---- 
@6%.~$ PQVS *Naw7-8~r sinoss I-, to-79-l-iffes Tkwe-(+Bl;cskess-Qays 

'Ga&o.hy Ctsi3t;k indifviates ~ex4~vaj4able-due-d& 
*&Vdt;dt;~bA8CE~' and OI$PATGt-F t-hereaftwasindicated-by 

- $$%3' -- --. ---- ------ 1* et&we&%hedu+s a- [ 40-or-more-Lines I IGB 

t&,vw% $aiAl.r Dakota SGAT Second Revision, Exhibit C 

@&Qy,~~lig&, $8; 
hrs AS I 

tnd Business 

May 20,2002 Page 10 



EXHIBIT C 
SERVICE INTERVAL TABLES 

Services Ordered 

Custamers with 
service placed on 
Vacation" ----- 
Treatment for Non- 
payment issues 

- 
I Repair 

Installation C;ommPLments 1 Commitments 

Ci-wgsd to b~ kt parity with retail. 
Q@i@mn for clarity due ta the fact that there is not a difference 
pn:tirvl;ri~ 

Soutir Qakata SGAT Second Revision, Exhibit C 

between 



EXHIBIT C 
SERVICE INTERVAL TABLES 

- . _ l - & " # ,  - *-. -.-. --- P-OTS-line 
;g+%o@sal~%r+~i to I1WE-P-WT-8- 4-f- ~~~~ 
hg37G $&+~.~l&qqq,~ .rcl UNE-P m e n d s  on c h a ~  
&-fsw+ir-$ar2iia 4% $pacified requested. For instance, 
:+k$g%%+~ +gQ - addition of another line would 
kU*d'if1 ~"%C~qgygr~qJg~~gs follow New Installs 

guidelines.28 

$&$.+T;, F&$$lc, qr. 1J N E-P POSTS 4B-scmefe-li~es W 
j,'jft$E ? $3 ' pTJ7 - $? 

-.- * ., -- " -.------- --- 
~ e ~ v i i i i s i ~ a  la WNE~P POTS- 1 to 39 ~ l n e s  Same Business Day if 
\M$, -P PQT 8 IQ  1,INE.P POTS' ' received before goo_nnM_TJ 
dC&&?t~~,@ ori Next Business 
i ~ ~ ~ ~ v 0 f % i i 3 ~ ' 1  3h k Day if received later than g"@a 

rn4-2433" - -- 
VZB 

Repair 

T=we&ff!r,C 4) 
hrs 00s -7-- 
~ o , r l y ~ @ h t [ 4 ~ )  hrs - --- 
AS 

, * .- --,... -- --- ..-- 
it 

C t w y t '  to align with retail commitment. 
<3> 

. v 
Cflnngc! !o align with retail commitment. 
Adclwi far clarity. 

.:a Arfdact far clarity. 
$6 Axldccl for elarlty. 
?'I Addad far clarity. 
: I  s"3twr1go to allgn with retail commitment. 

Qw~sd $~;utb Daltsta SGAT Second Revision, Exhibit C May 20,2002 Page 12 



- * - - - 
t$gg.p PBX I' 'MBw'- 
@&@@ .$$x%f$!tt 

EXHBBIT C 
SERVICE IINTEWWAL TABLES 

Sewices Ordered 

---- 
4 0 (_rr 1?1(;7re-U t i e s - ~  
if- C ~ R & ~ / Q R ~ R ~ - ~ S  
r-eq wed .-.."-- 
I to 8 Lines 

'1 to 8 Trunks 

B$$@BB%B#&$~P~ I., r -- . rq 
c-ru--r---r-- 

, 
Change to align with retail commitment. 

>P Clsan~es 10 acid clarity. 
Cttangc" to align with retail commitment. 

Installation Commitments 

f2virfsl South Dakota SGAT $econd Revisian, Exhibit C 



EXHIBIT C 

- -..- 
4-7- t ~ R k s  

- - ----- 
C m t ~ g r ~  to a&jn wlth retall commitment. 

I L;J\;?nye la aiigri wlth retail commitment 
Kwmved fur clarity (see above) 

5 1  k : & d  for cianly 
> I  

&, @ F 

Chortfta to align with retail commitment. 
CIlilrzyia lo align with retail commitment 
Cllarqg to align w~th retail commitment. " '  C k ~ n y a  to 8lign w ~ l h  retail commitment. 

5 1  Change lu ahgn with retall commitment, '" Change to align with retail commitment. 
T- Change! tn align wlth retail commitment. 

f;it;uq@ ta alrgn with retail commitmant. 

Q.*ve:it %twFh Daltata SBAT Second Revision, Exhibit C 



rrunks d ~ ~ ~ ~ ~ ; ~ p g . e - ~ r u n k s o ~  
9 to 16 Trunks7434 ---..--- 
Lies 

Each AdditionaI.8 --"--. 
TrunksX3-w+f@Fe 

N@w Imtaiis, Address Changes, 
CI7a~lgc to add Loop (N2Q) 

Add ur Change Feature(s), Add ..- 
Prifmrjl Directory Number (PUN 
) 19 established Loop (NZQ), 
Add Cali Appearance 

&,..-&"-+--. **@-A" ". *, - . -.h r 

Three (3) Bksiw,r% 
&sh%i-msS d a i  mh.,-,y-.d -,.L,, , . 
ICB.- 

,- r ",". .-...-_,C--"I- 
G~rrversiien $0 UNE-P ISK 1 to 10 Linesl_ol2p_s 
8R1- 
Conv~rslcm As Is 

---, 1 
'"dded for clarity. 
"' Add~d  for clarity. 

Change to align with retail commitment. 
'' Added for clarity. 
5 b h a r \ g e  to align with retail commitment. " Change to align with retail commitment. 
54 Change to align with retail commitment. " Change to align with retail commitment. 
56 Changed for clarity through out this section. 

Three (3) Business 

Qwmt South Dakota SGAT Second Revision, Exhibit C 



- - --..?--- 
, * 

Mdc,:b fs:r clar'lty. 
i i 

~Chnvsgn I(:, allgn with retall commitment. 
Cnpngg to align with retail commitment. 
Clxmyu ta align with retail commitment. 

t ' Ceange to align with relail commitment. 
"5& 

-7 , 
Chp.~yjc to al~gn with retail commitment. 
Swqp to ahgn with retail commitment. 

<, Ctiangc to align with retail commitment. 
2: Cimfi~ad far elarity. 
?"= Cimrqe tn a l~yn  with retail commitment. 

C w q s  So:ith Oakclta $GAT Second Revision, Exhibit C 



EXHlBlT @ 
SERVICE INTERVAL TABLES 

5325~- 
$-t4-0-Li nes 

4- [Q.-%!~-/&I €23 

[Facility check 
indicates "Available 
Dispatch Required" 
and Dispatch 
"Yes" .] 

Climged for clarity. 
Char!god jar clarity 

1 
Cilrrngu to align with retail commitmenl, 
Adriatl fnr clarity. 
@ { i x i g e  la align with retail commitment. 
Clrar~p  to align with retail commitment. 
f;tmr?gs tn align with retail commitment. 
il;;inrqa to align with retiail commitment. 
Change lo align with retail commitment. 
Ctwngo 10 align with retail commitment. 
Ctlar~qc: lo align wiih retail commitment. 
Clangs to align with retail commitment. 
M d e d  tor ctat-ity. 
Ghrit~ge to align with retail commitment 
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m-,..-----* "-- ! UNE.P kerrtr& Plus I UNE-P 
Gsnftarl 
{Gapt~ai? is MN only] 

Common Black 
Gsurffg~ltuatl~n Required 
i>asrgnsd Services subsequent 

% r t tsis?~tix . _ * _-"-.--. 
f ~$M&-P C ~ n t r w  Plus I U NE-P 





EXWllBlT C 
SERVICE IINTERVAL TABLES 
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$GAT Exhibit D 

Date General lnformation Provided by Qwest: 
General Agreement : 

BAN Number(must be assigned before proc;essing): - 
EYl8Ei3 QWEST RIGHT OF WAY, POLE ATTACHMENT, INNERDUCT OCCUPANCY GENERAL 

INFQRMATIQM: EFFECTIVE 6129101 

% 9 ,  gQ=Sg5 The purpose of this General lnformation document is to share information and 
p~twrde rsr deny permission to attach and maintain CLEC's facilities ("Facilities") to Qwest 
Ct%rg~ratlr;sn's ("Qwest") Poles, to place Facilities on or within Qwest's lnnerduct (collectively 
'P~les/lnnerducY') and to obtain access to Qwest's private right of way ("ROW"), to the extent Qwest 
h-tz Wig rrght to grant such access. This General lnformation is necessary to determine if Qwest can 
m@at Ure nnseds of the CLEC's request but does not guarantee that physical space or access is 
a:?sfa@tlity z~fi~llab!e. Permission will be granted on a first-come, first-serve basis on the terrns and 
cartdrtlat~s set forth in the appropriate agreement pertaining to "Polesllnnerduct". 

2 Mm-Urrr*- PRBCE58. The Qwest process is designed to provide the CLEC the information so as to assist 
CT EC snd Qwesl to make Poles, Innerduct and ROW decisions in a cost-efficient manner. The 
Ptnccfis has these distinct steps: 

2 1 --, tn~1jii-y Review - Attachment l . A  (Database Search). The CLEC is requested to review 
lhis r t c ra~~n~nt  and return Attachment 1 .A along with two copies of a map and the nonrefundable 
tttqtriry Fee, calculated in accordance with Attachment 1 .A hereto. These fees are intended to 
cww Qwesl's expenses associated with performing an internal record (database) review, 
p w p ~ i n t ~ ~  a cost estimate for the required field survey, setting up an account, and determining 
time trsnies for campletion of each task to meet the CLEC's Request. Be sure a RAN number is 
:fi$fiKtiq& by the Owest Service Support Representative for each request before sending an 
4ttactww-d I .A. To request a BAN number send an email requesting one to: ;5vsstiGy~ygw~gr&~ 
ti~cr~icle your name, company, phone number, email address, city and state of our inquiry. A BAN 
ri:ifiriber will be assigned to your inquiry and will be emailed to you along with ather materials. 

As rr~clicpted on Attachment 1 .A, a copy of the signed Attachment and maps of the desired route 
I : F \ I S ~  be @mailed to wsst@qwest.com while the fee must be sent to the Qwest CLEC ,Joint Use 
h3msger with the original signed Attachment 1 .A. The map should clearly show street names and 
Is:gk\ivsys alang the entire route, and specific locations of entry and exit of the ROW/ductjpole 
iSy"lem. Area Maps should be legible and identify all significant geographic characteristics 
;r.ictucfing, but not limited to, the following: Qwest central offices, streets, cities, states, lakes, 
rivora; mountains, etc, Qwest reserves the right to rejed illegible or incomplete maps. If CLEG 
i~rstws !a terminate at a particular manhole (such as a POI) it must be indicated on the maps, 
iiut ROW: Section, Range and Township, to the % section must also be provided. 

Qwaot will complete the Inquiry review and prepare and return a Poles/lnnerduct 
Lf~rttjcationlROW Access Agreement Preparation Costs Quotation (Attachment ' I B )  to the CLEC 
gsnsrally within ten (10) days or the applicable federal or state law, rule or regulation that governs 
t f ~ s  Agseenwnt in the state in which Innerduct attachment is requested. In the case of pales, 
Owes! will assig!? a Field Engineer and provide hislher name and phone number to the CLEC. 
Ttia Fiaid Engineer will check the local database and be available for a joint verification with the 
CLEC, Ths Poles/lnnerduct VerificationlROW Access Agreement Preparation Costs Quataticm 
silf be valid far thirty (30) calendar days from the date of quotation, The Inquiry step results only 
irr tile tocatiun and  mapping of Qwest facilities and does not indicate whether space is available. 
' T r w  iniorrnztion is provided with Attachment 1 .B. 

3wa';l Si~ti th Dilji~ta SGAT Sscond Revision, Exhibit D May 20,2002 Page 1 



SGAT Exhibit D 

1% I ~ c  r,;%%fl! OF ROW, Qwest will prepare and return a ROW information matrix and a copy of 
a+jyeetrlents Irslecf in the ROW Matrix, within ten (10) days. The ROW Matrix will identify (a) the 
owwr uY itra RClW as reflected in Qwest's records, and (b) the nature of each ROW (i.e., publicly 
tttr:~rdc$zl and rron-recorded). The ROW information matrix will also indicate whether or not Qwest 
bas 3 t;apy of the ROW agreement in its possession. Qwest makes no representations or 
tv42r8antras r~garding the accuracy of its records, and CLEC acknowledges that, to the extent that 
~,-i:t! [Iraperly righis run with the land, the original granting party may not be the current owner of 
IBTu atoprafty, 

55'3 the case of MOUs. Qwest will prepare and return an MDU information matrix, within ten (10) 
$fays, wtrhict~ VJIII identify (a) the owner of the MDU as reflected in Qwest's records, and (b) 
~$1l~~tf-2.c:r Or not Qwest has a copy of the agreement between Qwest and the owner of a specific 
fTrraiij~dwe4ttng unit that grants Qwest access to the multi-dwelling unit in its possession. Qwest 
rnaBns rJt3 representations or warranties regarding the accuracy of its records, and CLEC 
;it;k~*lctwledgr,s that the original landowner may not be the current owner of the property. 

Cht'f~4 wil prrsv~de to CLEC a copy of agreements listed in the Matrices that have not been 
g. i r t$k i~ recnrdod ~f CLEC obtains authorization for such disclosure from the third party owner(s) 
i;f t tw  reat proporty at issue by an executed version of the Constent to Disclosure form, which is 
irir;:k&sI t r l  Attachment 4. Qwest will redact all dollar figures from copies of agreements listed in 
1k:  M:iiitr;~s tlial have not been p~~blrcly recorded that Qwest provides to CLEC. Alternatively, in 
nrmr tn rzccute any agreement that has not been publicly recorded, a CLEC may provide a 
fttyrr'ly birding and satisfactory agreement to indemnify Qwest in the event of any legal action 
;+$!arilg {sit, af Owest's provision of such agreement to CLEC. In that event, the CLEC shall not be 
>*;qw~~i l  to execute the Consent lo Disclosure form. 

i t  tm<;n IS IIC) 0111~ ~ffective agreement (i.e., an Interconnection Agreement) between CLEC and 
L v , u , ~ r : ~ ?  csmeernrng access to Poles, Ducts and ROW, then Attachment 3 m~ls t  be executed by 
kkil?~ p;+cllos In order to start the Inquiry Review and in order for CLEC to obtain access to Poles, 
{Si,f~fs i2 nd!~r ROW. 

% + 3-2 
n c Altact~ment s ,.--, *-#.-!,- -1.B (Verification) & Attachment 4 (Access Aqreement Preparation). With 
fibf~;ac:t.Y to Pnlos and Innerduct, upon review and acceptance of signed Attachment 1.B and 
;aynipnl of the estimated verification costs by the CLEC, Qwest will conduct facilities verification 
titi!:! prcw~de the requested information which may or may not include the following: a review of 
~ : , i : i ! j c  atidtor ~nternal Qwest right-of-ways records for restrictians, identification of additional 
~ : ; . ; ? l i ~ d - i k r a y  required; a field survey and site investigation of the Innerduct, including the 
: s r t ? f f ~ r ~ i t i o t  of d~stanccs and drawings, to determine availability on existing Innerduct; 
rifhqnijffcal~on of any make-ready costs required to be paid by the CLEC, if applicable, prior to 
irt?il!,~ilit~g its facilities In the case of Poles, Attachment 1 .B orders the field verification which may 
:P? dntm joirrtly A copy of the signed Attachment 1 .B should be ernailed to wsst@qwest.com 
:&&ti?. It~c nppropnate fees should be sent to the Qwest-CLEC Joint Use Manager with the original 
,.:qc;i:il Artachnlent 1.B. Upon completion of the verification, Attachment 2 will be sent to the 
(;I.  EC by Bwes t 

kfW4 10:7pccL 10 ROW, upon review and acceptance of signed Attachment I ,B and payment of the 
i:X>:zW cqnmyance consideration, Qvvest will deliver to the CLEC an executed and acknowledged 
A~:C~?R$ Agreer-nent to the CLEC in the form attached hereto as Attachment 4 (the "Access 
Aqrcernent"). In the went that the ROW in question was created by a publicly recorded document 
;am Owe!;! has a copy of such document in its files, a copy of the Right-of-way Agreement, as 



SGAT Exhibit D 

c:k-ftned rr-i the Access Agreement, will be attached to the Access Agreement and provided to the 
GLEC nl the tune of delivery of the Access Agreement. If the RO\N was created by a document 
tF1@ 63 twt p~ibikly recorded, or if Qwest does not have a copy of the Right-of-way Agreement in 
tlta p~ie9slon, the Access Agreement will not have a copy of the Right-of-way Agreement 
~tffit~hr*'d, I f  the ROW was created by a non-publicly recorded document, but Qwest does not 
btkvc oz copy of the Right-of-way Agreement in its possession, the CLEC must obtain a copy of 
li7e Ri$~Rt-of-Way Agreernent or other suitable documentation reasonably satisfactory to Qwest to 
aa~~crti,e the real property involved and the underlying rights giving rise to the Access Agreement. 

Alltrai,rgh Qwest will provide the identity of the original grantor of the ROW, as reflected iri 
(J~list't3 :ecards, the CLEC is responsible for determining the current owner of the property and 
ssblit~rrirlg flw proper signature and acknowledgement to the Access Agreement. If Qwest does 
w t  h s u s  a copy of the Right-of-way Agreement in its records, it is the responsibility of the CLEC 
($8 afrtarrl a GQPY of the R~ght-of-Way Agreement. If the ROW was created by a publicly recorded 
bacwfi?er?l, the CLEC must record the Access Agreement (with the Right-of-way Agreement 
stt!&cltarl) rn the real property records of the county in which the property is located. If the ROW 
was created by a grant or agreement that is not publicly recorded, CLEC must provide Qwest with 
a eepy af the properly executed and acknowledged Access Agreement and, if applicable, properly 
wtx;trtk:d Car~ser~t Regarding Disclosure form or letter of indemnification. 

Q w r , t  rs s @ ~ L J I ~ C ? ~  to respond to each Attachment 1.B. submitted by CLEC within 35 days of 
tivcti~ving the Atlachment 1.6. In the event that Qwest believes that circumstances require a 
tcrrrqer chtr;mm to undertake the activities reasonably required to deny or approve a request, it 
r m y  laotr!ion for rellef before the Commission or under the escalation and dispute rssofution 
~'art~cedirrcrs generally applicable under the interconnection agreement, if any, between Qwest and 
a,$: c. 

2 3 PoleslCluct Order Attachment 2 (Access). In the case of Poles and Innerduct, upon 
c~i'rrplelion of (he inquiry and verification work described in Section 2.2 above, Qwest will provide 
UH:: CLEC a Polesllnnerduct Order (Attachment 2) containing annual recurring charges, estimated 
Mstkt~.rswdy costs. Upon receipt of the executed Attachment 2 Order form from the CLEC and 
?q,fzfmble paytr~ent for the Make-Ready Fees identified, Qwest will assign the CLEC's requested 
!li$raco; Qwest will also commence the Make-ready work within 30 days following payment af the 
F&&R-Ready Feet;. Qwest w~ll notify CLEC when Poles1lnnerduct are ready for attachment or 
grk!ranle~lt of Factl~t\es A copy of the signed Attachment 2 form should be emailed to 
i+*i.'ifcf ~ ~ W . C I ~ I H  while the payment should go to the Joint Use Manager along with the original 
:;iqt-ied 12t,tnchrncnt 2 

ND1'E Mahe-ready work performed by Qwest concerns labor only. For Poles i t  involves 
~ ~ ~ , R I P ~ + ~ I ~ B ~ ~ - I G ~ > I  to accamtnodate the new attachment. For Innerduct, i t  involves placing the 
::t4mlc:lrd t h r ~ e  tnnardclcts In the conduit to accommodate fiber cable where spare conduit exists. 
%yjvt~t$nts wrttlocrt cor?duit space are considered "blocked". Qwest will consider repair or clearing 
r3a1rn;i:tgad fac~lities, but may not construct new facilities as part of Make-ready work. 

EF,an~tft!ctian work to place conduit or replace poles may be required where facilities are blocked, 
V t m  CLEC may contract separately with a Qwest-approved contractor to complete the 
tm~i~tr~icflon provided a Qwest inspector inspects the work during and after construction. If other 
parties benefit from construction, the costs may be divided among the beneficiaries. Construction 
ca::t$ are included in Attachment 2. The CLEC is not enco~rraged to sign the Polesllnnerduct 
fZrdar {Ailecl-mant 2) until provisions have been made for construction. 

Page 3 
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i .ir Pfclsull;tnn ,of ROW/Polesllnnerduct. Qwest agrees to issue to CLEC " * '  * .+--,-*.* -..- 
4~1~~;~1~r~n~t,~i11c:~tiorts purpose, a nonexclusive, revocable Order authariz 
m&%airi, rf$aurarqe, transfer, and remove at its sole expense its Facilities 
",ire ~ n f ; ~ f t i  owned nr cuntrolled by Qwest. Qwest provides access to Polesll 
2l.n@Gna-rdarrce with the applicable federal, state, or local law, rule, or regulation, i 
f ~ q  rafarcince, and said body of law, which governs this Agreement in 
S3@ic~siSr-r~?atcicic1 is provided. Any and all rights granted to CLEC shall be 
suburdrnate to any future federal, state, andlor local requirements. Nothing 
Irti~rjncjtioir1 ~f laf l  be construed to require or compel Qwest to construct, install, 
rmy fs"w4csilnr-lcrduct or other facility for use by the CLEC. 

T%li6. r:n615 included in tlic Poles/lnnerduct Verification Fee are used to cov 
Chvwi: tn deternlinirlg if Pulesllnnerduct space is available to meet the CL 
:w GLEC must agme and will be responsible for payment of the actua 
rml5 axceed tile estimate, If the actual costs are less than the estimate, an a 
m i r  ka pravidod upon request. If Qwest denies access, Qwest shall do so in 
Stau frr%iGlil?% lor denial within 45 days of the initial inquiry. 

t.rbtv&a, the ~ O B S  included in the ROW processing costs quotation are used to 
~~cs~ i"s~ t , !  l ~ y  Owesf in searching its databases and preparing the Access Agre 
t!r@i tr~iflrpiii7-;ltrarrs arise wit11 respect to preparing the Access Agreement or 
0 h ~ . ~ ~ ~ ~ c l r y ~ ~ g  v n c c ~ w ,  to Qwestls ROW, the CLEC agrees to be responsible for pa 
g m & i  m~:lirtc?d ~f such C O S ~ S  exceed the standard fees; actual costs sh 
i j r ~ ~ ~ f i j t i ~ ~ n ~  personnel time, including attorney time. 

J 1 i,Ftl.lar thau those claims over which a federal or state regulato 
i!iW&;~t?t3Jl, all i:lairc).s, regardless of legal theory, whenever brought a 
j,sa!a EX between ano of the parties to this Agreement and the emp 
1w;olrwioi; of fh~f ~ t h e r  party, shall be resolved by arbitration. A sing1 
g,$uctitail ai 1 ; ~  snd knowledgeable about telecommunications law shall GO 

.~ricH.i?a!rlnr\c% w ~ l h  the t/mn current rules of the American Arbitration 
i:riawwr%n prswdeci harain. The arbitrator shall be selected in acco 
frutrr i3 IM nf qualified people maintained by AAA. The arbitratio 
+tgtsnz4 A M  affrce ctnsesi to where the claim arose. 

3 :: AL? b~p~,d i led procedures prescribed by the AAA shall appl 
:3f7;.r48 R ~ P  imal artd binding and judgment may be entered in any court 

Ottrsr ttzan the determination of those claims over which a 
r ; ~ L f r ~ f t i ' Q i  j~rnsbrction, federal law (including the provisions of the Federal 
%t~churrr; 7-16) shall govern and control with respect to any issue rela 
AgccrafYi~fr.il lo arbitralc and the arbitrability of the claims. 

- 7 4  If m y  party files a judicial or administrative action asserting claims 
,;y+/tY! i m ~ d h ~ r  party ~uccessfully stays such action andlor compels arbitration o 
jmi$ Mrlg the action sliall pay the other party's costs and expenses incurred i 
i g ~ .  c01nWl/mg srbilration, including reasonable attorney's fees. 
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ATT'ACWMENT 1. A I 

Polesllnnerducff or ROW Inquiry Preparation Fee 
General Agreement 

BAN Number (one for each route must be assigned before processing): 

eW!@ %.fbt?f il t!f ci, --.-. -- Date Replied to CLEC: 

e1,~c j.d~t!tcj ."-, T._a,-_-----_ 
Contact name: 

i4ita;"gj 14dd~+$';i!i.. _-,.qd--pp 

k t  , e-ma~l address: 
$LMQ RW crfy of frlqutry:-- 

lz?j%; kjlqi$iq ivtfj result in (a) for Poles and Innerduct: a drawing of the duct or innerduct structure 
@Y!G?'J$~ $to reduasted route, if available, arid a quote of the charges for field verification, andlor (b) 
Qlw r ; ; r ~ - ;  tA ROW, a ROVJ identification matrix, a quote of the charges for preparation of and 

;.~.~:;&"l'ijtrr~n f ~ r ,  ihe necessary Access Agreements, and copies of ROW documents in 
;$$$wd :G Pw:;ossicrn. (cj For Poles, the name and telephone number of the Field Engineer are 
;+rG?$f$i& 51;) M~if the CLEC may contact the Qwest Field engineer and discuss attachment plans. 
at ;r rli&tf mrrli~8fion af poles is required, Attachment 1 .B must be completed and the appropriate 
;:ji;qj<)taS J)RIL~, Ir'snerduct verification is always needed. 

[-%y ;s;l$jurirtt~ i.solaw and providing payment of the Estimated Costs identified above, the CLEC 
6 ; k ~ : w ' : %  QLWSI to proceed with the processing of its database/records search and acknowledges 
r+,cd:ist id $hi% Gcrieral Information, including the General Terms and Conditions under which 
nJi*%c{+=af t"itf@:rs strch Poles/lnnerduct. Quotes expire in 30 days. 

. - - - - - - - -- -- ---- 
-A- --- 

-------- --- --- --- 
-- - 

%nature 
--. ---- -- 

-- 

+-- 

----- 
Title 

-- 
Date -- i 

r;qied iwrn (artginat) must be sent with a check for the Inquiry amount (to "Qwest") to: 

S,;vwi Smtlh DaLa\a SGAT Socond Revision, Exhibit D May 20,2002 Page 5 
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ATTACHMENT 1 .B 

General Agreement 
BAN Number: 

Poltdsli nnerduct VerificationlROW Access Agreement Preparatian Costs Quotation 

Dz~fa Nanrofundable Received: Date Replied to CLEG: - . .  

"'NQT'E; THIS ATTACHMENT WILL BE COMPLETED BY QWEST AIfID SENT TO THE CLEC FOR 
SIGNATtfi?E AFTER THE DATABASE INQUIRY IS COMPLETE."' 

Estimated Costs Number Totai Charge 

Polo Field Verification Fee (1 0 pole minimum) - s.. -., F 

lnrtltmkxt Field Verification Fee -....-- 

F3reparaYion of private ROW documents --- 
Accsss Agreement Prep. and ConsiderationSl O/ Access Agecment 

Estimaterd Interval to Complete Items 1 or2 or 3 and/or 4: Working Days 

By mgr'iii~g below and pr80viding payment of the Total Estimated Costs identified above, the CLEC desires 
Qgvest Is proceed with the processing of its field surveylpreparatinn of Access Agreements, arrd 
;~cks?awiedges receipt of this General Information, including the General Terms and Conditions under 
irrtsach Qwetit offers such ROW/Poles/lnnerduct. The CLEC acknowledges the above costs are estimates 
unl.)i and CI,EC may be financially responsible fur final actual costs which exceed this estimate, or 
&p 3. ~c,,,:tre credit if requesled. Quotes expire in 30 days. 

I I. + "- ---. "--- -,--- ---- --7d.--- -----,-- a,- ,--- / Title I Title 
I 

' <,?-"- - - - -  I I 
-..-..-.-.-&.---"-- - 

7'lra unginal signed form must be sent with a check for the verification amount to: 

Qw@st S ~ r u t h  Dakota GGAT Second Revision, Exhibit D May 20,2002 Page 7 
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841br43 Mat~iltailMrznag$~-, Qwest CLEC Joint Use, 6912 S Quentin, Suite 
sol a2 
&& ~ m i l i i  copy of this form must be sent to: wsst@,qwest.com, with "Agree" on 

r;;al.+yas; Saulli Dakota SGAT Secand Revision, Exhibit D May 20,2002 
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ATTACHMENT 2 
Polesllnnerduct Order General Agreement 

BAN Number: - 
**BQTE: 7'14s FORM WILL BE COMPLETED BY QWEST AND SENT -ro CLEC FOR SIGNATURE** 
MaBgi-resdy Work required: Yes ( ) N o (  ) Date Received , , ,  ,- 

I f  Yos IS ~hccl ied, estimated Make-ready costs: $ 

Tne fa!lfjw~n$j Attachriwits are hereby incorporated by reference into this Order: 

t Term - Effectwe Date - 
Y Srtrnrnary of Field Results (including Make-Ready work if required). 
3 When plac~ng fiber, CLEC must: 

ir pr;lvidc :.hvesi representat~ve, a final design of splice, racking and slack locations in Qwest util~ty holes. 
t! i;sy all aqurpment located inlon Qwest's fac~lities from beginning of the route te the end, and at the entrance and 
w 1 :  il? ~eaeff ~lt i l~ty hole w~th the following information: (1) CLEC's Name and Contact Number, (2) Corltract Number 
;P+U A . ~ , I I I ?  nf Confract, (3) Number of Fibers in the Innerduct and Color of Occupied Innerduct. 

An[iay F$$\n~~_lt~g - - C:i~arges - -- -.. ----- for th~s Perm& -----r---.- - -.-- --I -a,...-*-- 

j TOLD~ Annual 1 
* < . - , --- -. -.-~ 1 1- 

i 
i 

2 lnnarduct Occupancy, Per Foot - -,- -- . - ---- I-- 
i $ i I _/i - " I_., 

$W-~i$c t : i ~@~;k  YES if construct~on by Qwest is needed for access to Qwest manholes (e-g, coce drills, stuboltts, rloi 
- w i ~ b u c !  ;siacamerit) For Poles, quantity is based on the number of vertical feet used (One cable attachment = one 

id yuii do ltnt place an order at this time, these Poles/lnnerduct will be assigned on a first come-frtsl served 
4 :&*;.!:% 

,fidi!!rinr%l Cemmertts. THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF INNERDUCT OR 
#4+fnlWBWGEMENT PER THE WORK SHEETS. THE ANNUAL RECURRING CHARGE FOR YEAR 200l HAS 
M E N  PRClRATED TO ( IDRY * DAYS). P1.EASE PROVIDE PAYMENT FOR THE hiiAKE- 
ft"CA8r" CClsT.5 AND THE PRORATED 2001 RECURRING FEE ALONG W1TH THIS SIGNED ORDER. , --- 
2:fi# S I Q ~ ~ ~ R ~ ~  b o l a ~  and prov~d~ng payment of the Make-ready costs and !he first year's prorated Annual Reclirrrrxg 
G\i:=:& i i i r ,  t i  CLEC requests Semiannual billing, then the first half-year's prorated Semiannual Recctrnng Charge), 
ttrii C:C@ ~ L ' S I ~ C S  Owest to proceed with the Make-ready Work identified herein and acknowledges receipt of the 
C&;~'v-mi "1 r,:lI115 atld Cor-~d~t~ons under which Qwest offers such Polesllnnerduct. By slgning this docurtwnt you arc 
iqfr2C7ilig 10 the E~OGBSS described herem. Quotes expire in 90 days. 

i W w n  dirs sigrled form and check 401,6912 \ 
8. , Qtiantin, 111 _ I- 

EnEylaworrd, ___ .._ (30 8014 
, . - "__l," ---- __------_- 1 --.a 

I 

-t$i~i:%~ Z;m~lh Dakota SGAT Second Revision, Exhibit D May 20,2002 Page 9 
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ATTACHMENT 3 

General Agreement: 

QWEST RIGHT QF WAY ACCESS, POLE ATTACHMENT AND/OR INNERDUCT OCCUPANCY 
GENERAL. TERMS AND CONDITIONS 

'TFr$i is an Agreement between ("CLEC") and Qwest Corporation ("Qwest"), far 
me ar mare Orders for the CLEC to obtain access to Qwest's Right-of-way ("ROW) andlor-to 
ir1%t;-z3lifat\acI'1 arid maintain their communications facilities ("Facilities") to Qwest's Poles andlor placement 
a! FaaIiXtes on or within Qwest's lnnerduct (collectively "Polesllnnerdwct") described in the General 
5nfarr~f.n3wfron and CLEC Map, which are incorporated herein by this reference (singularly "Order" or 
i,:alioctruely, "Orders"). If there is no other effective agreement (i.e., an interconnection Agreement) 
c CIXC and Qwest concerning access to Poles, Ducts and ROW, then this 
d4~~re?c7r?l&ntiAtt~chn1f?nt 3 must be executed by both parties in order to start the Inquiry Review and in 
t~tzh:f k,r CLEC io obtain access to Poles, Ducts andlor ROW. 

1,1 Subject to the provisions of this Agreement, Qwest agrees to issue to CLEC for any lawf~rt 
tsfeconin~unications purpose, (a) one or more nonexclusive, revocable Orders authorizing 
CLEC to attach, maintain, rearrange, transfer, and remove at its sole expense its Faciliiies 
on Pofcsllnnerduct owned or controlled by Qwest, andlor (b) access to Qwest's ROW to 
the extent that (i) such ROW exists, and (ii) Qwest has the right to grant access to the 
CCEC. Any and all rights granted to CLEC shall be subject to and subordinate ta any 
fulure local, state andlor federal requirements, and in the case of ROW, ta the orig~nat 
i.ioc;urnent granting the ROW to Qwest or its predecessors. 

'1.2 Except as expressly provided herein, nothing in this Agreement shall be construed to 
require or compel QwesZ to construct, install, modify, or place any Poies/lnrierduct or other 
facility for use by CLEC or to obtain any ROW for CLEC's use. 

1 3 Owest agrees to provide access to ROV\//Poles/lnnerduct in accordatice with the 
i-nppllcable local, state or federal law, rule, or regulation, ir~corporated herein by this 
reference, which governs this Agreement in the state in which Polesllnnerduct is pravided. 

2, TERM, Any Order issued under this Agreement for Pole attachments or lnnerduct occupancy 
shall continue in effect for the term spec~fied in the Order. Any access to ROW shall be npn- 
a..;ctusive and perpetual, subject to the terms and conditions of the Access Agreement jas 
Ilarslt~aftar defined) and the original instrument granting the ROW to Qwest. This Agreement shall 
t,sntlr\uc during such time CLEC is providing Poles/lnnerduct attachments under any Order to this 
Agrimnent. 

3, TEWMlNWTIORI WITHOUT CAUSE. 

3 'I To the e~tent  permitted by law, either party may terminate this Agreement (which will have 
the effect of terminating all Orders hereunder), or any individual Order(s) hereunder, 
without cause, by providing notice of such termination in writing and by certified Mail to the 
other party. The written notice for termination without cause shall be dated as of the day i t  

$,wRI-:~ Saqtil Qahsta SGAT Second Revision, Exhibit D 



SGAT Exhibit D 

rs mailed and shall be effective no sooner than one hundred twenty (120) calendar days 
from the, date of such notice. 

3 2, Termination of this Agreement or any Order hereunder does not release either party from 
any liability under this Agreement that may have accrued or that arises out of any claim 
that may have been accruing at the time of termination, including indemnity, warranties, 
and confidential information, 

3 3 If Qwest terminates this Agreement for Cause, or if CLEC terminates this Agreement 
without Cause, CLEC shall pay termination charges equal to the amount of fees and 
charges remaining on the terminated Order(s) and shall remove its Facilities from the 
PaIes/lnnerduct within sixty (60) days, or cause Qwest to remove its Facilities from the 
Polesllnnerduct at CLEC's expense; provided, however, that CLEC shall be liable for and 
pny all fees and charges provided for in this Agreement to Qwest until CLEC's Facilities 
are physically removed. Notwithstanding anything herein to the contrary, upon the 
termination of this Agreement for any reason whatsoever, all Orders hereunder shall 
~tn-ri,!l!aneously terminate. 

:?. 4 If this Agreement or any Order is terminated for reasons ather than Cause, then CLEC 
shall remove its Facilities from Polesllnnerduct within one hundred and eighty (180) days 
tram the date of termination; provided, however, that CLEC shall be liable for and pay all 
fees and charges provided for in this Agreement to Qwest until CLEC's Facilities are 
physically removed. 

i Qwesl may abandon or sell any Polesllnnerduct at any time by giving written notice ta the 
G E C .  lJpon abandonment of Polesllnnerduct, and with the concurrence of the other 
Ci-ECfs), if necessary, CLEC shall, within sixty (60) days of such notice, either apply for 
uwge wilh the new owner or purchase the Polestlnnerduct rrom Qwest, or remove its 
F~mlrties therefrom. Failure to remove its Facilities within sixty (60) days shal't be deemed 

alection to purchase the Poles/lnnerduct at the current market value, 

4,; CLEC agrees to pay Qwest PolesJlnnerduct usage fees ("Fees") as specified in the-Order. 
Fees will be computed in compliance with applicable local, state and Federal law, 
rcg~ulahuns and guidelines. Such Fees will be assessed, in advance on an annual basis. 
Annual Fses will be assessed as of January 1st of each year. Fees are not refundable 
except 8s expressly provided herein. CLEC shall pay all applicable Fees and charges 
specified herein within thirty (30) days from receipt of invoice. Any outstanding invoice will 
I x  sulajcct to applicable finance charges. 

4 2 Qwnst has the right to revise Fees, at its sole discretion, upon w 
cvillrtn at least sixty (60) days prior to the errd of any annual billing p 

9- iN%URAMCE, The CLEC shall obtain and maintain at its own cost and 
rr:surance during the life of the Contract: 

5 7 ,  Workers' Compensation andlor Longshoremen's and Harbor 
rrrsurancs with ('1) statutory limits of coverage for all employees 
and (2) although not required by statute, coverage for any employ 

q;b$slt$gf &$ld!h tiakui;! SGAT Second Revision, Exhibit D May 20,2002 
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(3) Stop Gap liability or employer's liability insurance with a hmit crf Qne f-funbred 
f hausand Dollars ($100,000.00) for each accident. 

General liahlity insurance providing coverage for underground harafd coverage 
(commonly referred to as "U" coverage), productslcompleted operations, premises 
operations, independent contractor's protection (required if contraclor suhc;ontr-acts the 
work!, broad form property damage and contractual liability with reSpect to ikbrtity 
assumed by the CLEC hereunder. This insurance shisll afso inclt~de: ( 7  t exptersirirr 
hazard coverage (commonly referred to as " X  coverage) i f  the work involves biisting s€\d 
(2) collapse hazard coverage (commonly referred to as "C" coverage) if the work may 
cause structural damage due to excavation, burrowing. tunneling, caisson work, of wider- 
pinning. The limits of liability for this coverage shall be not less than One Rilillrrrn Ocrliars 
($1,000,000.00) per occurrence combined single limit for bodily injury or prugerty damage. 
These limits of liability can be obtained through any combination of primary and excess 07 
umbrella I~ability insurance. 

Comprehenslve automobile liability insurance covering the use and rnainlmance 
owned, non-owned and hired vehicles. The timits of liability for this. coverage shall be rmt 
less than One Mill~on Dollars ($1,000,000.00) per occurrence carnblncct single ttlnrtt for 
bodily ~njury or property damage. These limits of liability can be obtained through any 
combination of primary and excess or umbrella liability insurance. 

Qwest may require the CLEC from time-to-time dur~ng the iife of' the Coritract to obtstn 
nddrt~onal insurance w~th  coverage or limits in addition to those described above, 
However, the additional premium costs of any such addttional ir~surancc reqtitred tq?. 
Qwest shall be borne by Qwest, and the CLEC shall arrange to have such costs biHed 
separately and directly to Qwest by the insuring carrier(s). Qwest shall be authorized By 
Ihe CLEC to confer directly with the agent@) of the inSuring carrier@) corlciirnirtg fhv 
extent and limits of the CLEC's insurance coverage in order to assure the sufficiency 
thereof For purposes of the work performable under the Contract and fo. assure that S U C ~  

coverage as a hole with respect to the work performable are coordinated from the 
standpoint of adequate coverage at the least total premium costs. 

The insuring carrier(s) and the form of the insurance policies shalt be subject to approval 
by Qwest. The CLEC shall forward to Qwest. certificates of such rnsurance ~ssued by the 
insunny carrier(s). The insuring carrier@) may use the ACORU form, which is the 
Insurance Industries certificate of insurance form. The insurance certifi~ates shell provide 
that: (1) Qwest is named as an additional insured; (25 thirty 630) ualefidar days puar 
written notice of cancellation of, or materral change or CIXC~LIS~QIIS in, the pcsriq tta wtlrch 
!he certificates relate shall be given to Qwest; (3 )  certifiealian that undergratrnd hazard 
overage (commonly referred to as "U" coverage) is part of the coverage; and (4) the war& 
"pertains to all operations and projects performed on behalf af the certificate holder" atx 
included in the description portion of the certificate. The CtEC shall not commence. work 
hereunder until the obligations of the CLEC with respect ta insurance have been fulfilled 
The fulfillment of such obligations shall not relieve the CLEC of any irabil'ity herainder at 
in any way modify the CLEC's obligations to indemnify Qwest, 

Whenever any work is performed requiring the excavation of soit or use of heavy 
machinery within fifty (50) feet of railroad tracks or upon railroad right-of-&ay, a Railroad 
Protecti\~e Liability Insurance policy will be required. Such policy shall be issued in the 
name of the Railroad with standard limits of Two Million Dollars ($2,000,000,0~1j per 
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occurrence combined single limit for bodily injury, property damage or physical damage to 
property with an aggregate limit of Six Million Dollars ($6,000,000.00). In addition, said 
prsh~y shall name Qwest and the CLECISubCI-EC on the declarations page with respect 
20 its interest in these specific job. Said insurance policy shall be in form and substance 
safMacto~y both to the Qwest and the Railroad and shall be delivered to and approved by 
tnoth parlies prior to the entry upon or use of the Railroad Property. 

5 7 Whenever any work must be performed in the Colorado State Highway right-of-way, 
pnlicies and certificates of insurance shall also name the State of Colorado as an 
aclditi~nal insured. Like coverage shall be furnished by or on behalf of any subcontractor. 
Copies of said certificates must be available on site during the performance of the work, 

4% CDP.I%TRUCTIOM AND MAINTENANCE OF FACBBITIES. 

$3 1 Uwest retains the right, in its sole judgment, to determine the availability of space on 
Pcslosllnnerd~ict. When modifications to a Qwest spare conduit include the placement of 
rllnesduct, Qwest retains the right to install the number of innerducts required to occupy 
the conduit structure to its full capacity. In the event Qwest determines that 
rearrangement of the existing facilities on Poles/lnnerduct is required before CLEC's 
Facitities can be accommodated, the cost of such modification will be included in the 
CI,EC'$ nonrecurring charges for the associated Polesllnnerduct Order. 

t @LEG slsall be solely responsible for obtaining the necessary underlying legal authority to 
occupy Polesllnnerduct on governmental, federal, Native American, and private rights of 
way, 8s applicable, and Qwest does not warrant or represent that providing CLEC with 
nccrss ta t h e  Polesllnnerduct in any way constilutes such legal right. The CLEC shall 
nbrdm any necessary permits, licenses, bonds, or other legal authority and permission, at 
tiib CL.EC's sole expense, in order to perform its obligations under this Agreement, The 
GLEC shall contact all owners of public and private rights-of-way, as necessary, to obtain 
writtcn permission required to perform the work prior to entering the property or starting 
m y  work thereon and shall provide Qwest with written documentation of such legal 
gtulharrty prior to placement of its facilities on or in the Polesllnnerduct. The CLEC shall 
c~ i i ~p l j t  wtth all conditions of rights-of-way and Orders. 

t j  ,'i CbEC's Facilities shall be placed and maintained in accordance with the requirements and 
spc.:af~cationr; of' the current applicable standards of Bellcore Manual of Construction 
Slsndmds, the National Electrical Code, the National Electrical Safety Code. and the rules 
,mi rsrjcrlations of the Occupational Safety and Health Act, all of which are incorporated 
krer-e~n by reference, and any governing authority having jurisdiction of the subject matter 
of tD11~j Agreement. Where a difference in specificat.ions exists, the more stringent shall 
apply. Failure to maintain Facilities in accordance with the above requirements shall be 
Came as referenced in Section 3 to this Agreement for termination of the Order in 
questrun. Termination of more than two (2) Orders in any twelve-month period pbrsuant 
tu tile faregoing sentence shall be Cause as referenced in Section 3 for termination of this 
Agreernent. Qwest's procedures governing its standard maintenance practices shall be 
made available upon request for public inspection at the approp~iatc Qwest premises. 
@LEG'S procedures governing its standards maintenance practices for Facilities shall be 
rnalllg available to Qwest upon written request. CLEC shall within thirty (30) days comply 
arxd provide the requested information to Qwest to bring their facilities into compliance 
wfrh these terms and conditions. 
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6 4, 1r1 the event of any service outage affecting both Qwest and CLEC, repairs shaU be 
eKectuated on a priority basis as established by local, state or federat requirements, Or 
where such requirement do not exists, repairs shall be made in the following atder: 
electrical, telephone (local), telephone (long distance), and cahfe television, or as rut~t~aliy 
agreed to by the users of the effected Polesllnnerduct. 

G 5 In the event of an infrastructure outage, the CLEG should contact their IJeWork 
Maintenance Center at 1-800-223-7881 or the CLEC may contact their Account Manager 
at the Interconnect Service Center. 

MQS;?!FICATION TO EXISTING POLESIINPIERDUCT. 

If CLEC requests Qwest to replace or modify existing Polesi'lnnerduct to increase its 
strength or capac~ty for the benefit of the CLEC and Qwest determines rn ris sole 
discretion to provide the requested capacity, the CLEC shall pay Qwest the taka[ 
replacement cost, Qwest's cost to transfer its attachments, as necessary, and the cost far, 
removal (including destruction fees) of any replaced Pol~es/lnnerduct, if such is necessafy. 
Ownership of new Polesllnnerduct shall vest in Qwest. To the extent that a moefifrmtion is 
irlcurred for the benefit of multiple parties, CLEC shall pay a proportionate share Of the 
total cost as outlined above, based on the ratio of the amount of new space occupied by 
the Facilities to the total amount of space occupied by all parties joining the modification. 
fvlodificat~ons that occur in order to bring Poles/lnnerduci into complian~e with applicabk 
safety or other requirements shall be deemed to be for the benefit of the nxdtiple paftres 
and CLEC shall be responsible for its pro rata share of the rnadificatian cost. Except aas 
set forth herein, CLEC shall have no obligation to pay any of the cost af replacement 07 
modification of Poles/lnnerduct requested solely by third parties, 

Written notification of modification initiated by or on behalf of Qwest shall be provtded LO 
CLEC a1 least sixty (60) days prior to beginning modifications i f  such mod\f~catior~s are not 
the result of an emergency situation. Such notification shall include a brief descrptran uf 
the nature and scope of the modification. If CLEC does not rearrange 11s facilitates within 
sixty (60) days after receipt of written notice from Qwest requesting such rearrixngernerlt, 
Qwest may perform or cause to have performed such rearrangernenl and CLEC shall pay 
for cost thereof. No such notice shal'l be required in emergency situations or for routine 
maintenance of Polesllnnerduct. 

8,  (N$PECTIOM OF FACILITIES. Qwest reserves the right to make final construction, subsecjtient 
and $enodic ~nspsctions of CLEC's facilities occupying the Palesllnnerduct system. CLEC sha11 
remtlurse Qwest for the cost of such inspections except as specified in Section 8 hereof. 

8 1 CLEC shall prov~de written n~ t i ce  to QwesZ, at least fifteen (15) days rn advance, of the 
locat~ons where CLEC's piant is to be constructed. 

8,2 The CLEC shall forward Exhibit A, entitled "Pulling In Report" attactled hereta arid 
~ncorporated herein by this reference, to Qwest within five (5) business days of the datccs) 
of the occupancy. 

8.3, Qwest shall provide written notification to CLEC within seven (7) days of tire date of 
completion of a final construction inspection. 
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8.4. Where final construction inspection by Qwest has been. cornpiefed. CLEC shalt he 
obl~gated to correct non-complying conditions within thirty (30) days of receiving written 
notice from Qwest. In the event the corrections are not completed within the thirty (30)- 
day period, occupancy authorization for the Polesllnnerduct system where non-camplying 
conditions remain uncorrected shall terminate immediately, regardless of wixther CL&C 
has energized the facilities occupying said Polesllnnerduct system, unless Qwesf has 
provided CLEC a written extension to comply. CLEC shall remove its facilities Worn sard 
Polesllnnerduct in accordance with the provisions set forth in Sectim 10 of thts 
Agreement. No further occupancy authorization shall be issired to CLEC ur'itil sr~ci7 nrtn- 
complying conditions are corrected or until CLEC's facilities are removed from the 
Pole/Conduit system where such non-complying conditions exist. If agreed to in writlrtg, 
by both parties, Qwest shall perform such corrections and CLEC shail pay Qwest the c ~ s :  
of perforrning such work. Subsequent inspections to determine if appropriate corrective 
action has been taken my be made by Qwest. 

23.5 Once the CLECs facilities occupy Qwest Poies/lnnerdl,~ct system and Exhibit A has been 
received by Qwest, Qwest may perforrn periodic inspections. The cost wi such 
inspections shall be borne by Qwest, unless the inspection reveais any wialafions, 
hazards, or conditions indicating that CLEC has failed to comply with the provisions set 
forth in this Agreement, in which case the CLEC shall reimburse Qwest for fuU costs a! 
inspection, and re-inspection to determine compliance as required. A CLEC 
representative may accompany Qwest on field inspections scheduled specifically for the 
purpose of inspecting CLEC's Facilities; however, CLEC's costs associated with its 
participation in such inspections shall be borne by CLEC. Qwest shalt have no abligatiarr 
ta notify CLEC, and CLEC shall have no right to attend, any routine field inspections. 

13.L;. The costs of inspections made during construction andtor the find ctlnstructinrl silrvry 
and subsequent inspection shall be billed to the CLEC within thirty (301 days upon 
cornpl~tinn of the inspection. 

8.7 F m l  construction, subsequent and periodic inspections or the failure to nroke such 
rnspectrons, shall not impose any liab~lity of any kind upon Qwest, and shall not relieve 
CLEC of any responsibilities, obligations, or liability arising under this Agre~ment, 

$ UNAUTHORIZED FACl LlTlES 

F 3 If any facilities are found attached to Poles/lnnerduct for which no Order is in effect, 
Qwest, without prejudice to any other rights or remedies under this AgraurnenE, shalt 
assess an unauthorized attachment administrative fee of Two f-fund~ed Dollars {$200.OC.lj 
per attachment per Pole or innercluct run between manholes, and require the CLEC tu 
subrnir in writing, within ten (10) day after receipt of written notification from Qwest af tha 
unauthorized occupancy, a Polesllnnerd~.ict application, Qwest shall waive the 
unauthorized attachment fee if the following conditions are both met: ('1) CLEC cures 
such unauthorized attachment (by removing rt or submi!ting a valid Order for attachment 
in the form of Attachment 2 of Exhibit D, within thirty (30) days of wfittgn noiEticatiorr from 
Qwest of the unauthorized attachment; and (2) the unauthorized attachment did not 
require Qwest to take curative measures itself (e.g., pulling additional innerduct) prior to 
the cure by CLEC. Qwest shall also waive the unauthorized attachment fee if the 
unauthormd attachment arose due to error by Qwest rather tian by CLEC. If such 
application is not received by Qwest within the specified time period, the CLEC will be  
required to remove its unauthorized facility within ten (10) days of the finat date for 
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submitting the required application, Qwest may remove the CLEC's facilities wilherui 
liabiiity, and the cost of such removal shall be borne by the CLEC. 

9,2 For the purpose of determining the applicable charge, the unauthorized Poieslinnerdud 
occupancy shall be treated as having existed for a period of five (5)  years prior 10 its 
discovery, and the charges, as specified in Section 4, shall be due and payable forthwith 
whether or not CLEC is ordered to continue the occupancy of the Polesllnnerduct system. 

9 3, N o  act or failure to act by Qwest with regard to an unauthorired occupancy shall ber 
daetned to constitute the authorization of the occupancy; any authorization that may be 
granted subsequently shall not operate retroactively or constitute a waiver by Qwesl of 
any of its rights of privileges under this Agreement or otherwise. 

$#, REMQWAL OF FACILITIES. Should Qwest, under the provisions of this Agreement, remove 
@LEG:'$ Facilities from the Polesllnnerduct covered by any' Order (or otherwise), &vest ~ i l f  
clr;hv&r the Facilities removed upon payment by CLEC of the cost of removal, storage and 
deirvwy, and all other amounts due Qwest. If payment is not received by Qwest with10 thrrty (30) 
ejays, CLEC wdl be deemed to have abandoned such facilities, and Qwest may dispose tti said 
iaeiiiltes as rt determines to be appropriate. If Qwest must dispose of said facilities. such actian 
wrll not relieve CLEC of any other financial responsibility associated with such removal 3s 
provides\ herein. if CLEC removes its Facilities from Polesllnnerduct for reasons other than reparr 
t j f  mamtenance purposes, the CLEC shall have no right to replace such faalities an the 
Pslesflnnarduct until such time as all outstanding charges d ~ i e  to Qwest for previous occupancy 
t~avs been paid in full. CLEC shall submit Exhrbit B, entitled "Nolificatior! of Surrender of 
Mod~fication of Conduit Occupancy License by CLEC," or Exhibit C, entitled "Notiftcation of 
Gtjrrender of Modification of Pole Attachment by CLEC," each as attached hereto. advising Qwest 
as ta the date on which the removal of Facilities from each Polesllnnerduct has been can1pEt;kxj 

~NDEMNlFICATiBN AND LlMlTATllQM OF LIABILITIES. CLEC shall indemnify and hotd 
tlarn~tess Qv~est, its owners, parents, subsidiaries, affiliates, agents, directors, and ernptoyees 
against any and all liabilities, claims, judgments, losses, orders, awards, damages, costs, fines, 
penalties, costs of defense, and attorneys' fees ("Liabilities") to the extent they arise from ar in 
c:~nrlectiors with: (1) infringement, or alleged infringement, of any patent rights of clams caused, 
or alleged to have been caused, by the use of any apparatus, appfiances, equipment, rrr parts 
thereof, furnished, installed or utilized by the CLEC; (2) actual or alleged fault or negligence aF the 
CbEC, its officers, employees, agents, subcontractors and/or representatives; (3) ftlrnishirt0, 
pwformance, or use of any material supplied by CLEC under this Contract or any product iiablllty 
r,la~tms relatirlg to any material supplied by CLEC under this Contract; (4) failure of CLEC, its 
e~lficers, employees, agents, subcontractors and/or representatives to comply with any term of 
this Contract or any applicable local, state, or federal law or regulation, including But not lirnk@d tu 
tlw OSH Act and environmental protection laws; (5) assertions under workers' compensation or 
srnl~tar employee benefit acts by CLEC or its employees, agents, strbcontractors, or 
sut',contractors' employees or agents; (6) the acts or omissions (other than <he grass negligence 
gr willful misconduct) of Qwest, its officers, employees, agents, and representatives, except as 
aCherwise provided in paray raphs 11.3 and 11.4 below; andlor, (7) any econamic damages that 
may rise, including damages for delay or other related economic damages that the Q w e ~ t  ar third 
parties may suffer or allegedly suffer as a result of the performance or failure to perform work by 
ttra CI..EC. If both Qwest and the CLEC are sued as a result of or in connection with the 
performance of work arising out of this Contract, the parties hereby agree that the defense af the 
casa (including the costs of the defense and attorneys' fees) shall be the resportsibMy of the 
CLEC, if Qwest desires. Qwest shall give the CLEC reasonable written notice of all such claims 
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and any suits alleging such claims and shall furnish upon the 2LEC's request and at the CLEC's 
uxpsr~se all information and assistance available to the Qwest for such defense. The parlies shalt 
ernploy Article 13, Dispute Resolution, to resolve any dispute corlcerning the proportionat fault 
and liability after the underlying case is terminated. 

1 I IF WORK IS PERFORMED IN THE STATE OF WASHINGTON UNDER THIS 
GENERAL CONTRACT, THE CLEC ACKNOWLEDGES AND AGREES THAT THIS 
INDEMNIFICATION OBLIGATION SHALL INCLUDE, BUT IS NOT LIMITED TO, ALL 
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE 
CLEC, AND THE CLEC EXPRESSLY WAIVES ALL IMMUhllTY AND L1MITA"I'ION ON 
1,lABILITY UNDER ANY INDUSTRIAL INSURANCE ACT, OTHER WCIRKERS' 
COMPENSATION ACT, DISABILITY BENEFIT ACT, OR OTHER EMPLOYEE 
BENEFIT ACT OF ANY JURISDICTION WHICH WOULD OTHERWISE BE 
APPL1CABLE IN THE CASE OF SUCH A CLAIM, 

11 2 Except as expressly provided herein, NEITHER PARTY SHALL BE LIABLE TO THE 
OTHER FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 
DAMAGES OF ANY KIND, INCLUDING BUT NOT LlMlTED TO, ANY LOSS OF L k E .  
LOSS OF BUSINESS OR LOSS OF PROFIT; provided, howeuer, there shali be no 
Imitation on a party's liability to the other for any fines or penalties imposed on the 
sther party by any court of competent jurisdiction or federal, state or local 
adrnrnistrative agency resulting from the failure of the party to comply with any term of 
condition of this Contract or any valid and applicable law, rule or regulation, 

i 1 3 FOR ANY WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH OF? 
WP,SHINGTCrN, SECTION 11(6) SHALL NOT EXTEND TO THE: SOLE 
I\IEGLlGENCE OF QWEST BUT SHALL EXTEND TO THE NEGLIGENCE OF 
QWEST WHEN CONCURRENT WITH THAT OF THE CLEC. 

11 4 FOR ANY WORK PERFORMED IN THE STATES OF MINNESOTA, NEBRASKB, 
NEW MEXICO, OR OREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT 
SECTION 11 SHALL.. APPLY FOR WORK PERFORMED IN MlNNESOTA FOR 
MAINTENANCE OR REPAIR OF MACHINERY, EQUIPMENT, OR OTHER SUCH 
DEVICES, USED AS PART OF A MANUFACTURING, COVERING, OR OTHER 
PRODUCTION PROCESS INDULGING ELECTRIC, GAS, STEAM, AND 
TELEPHONE UTILITY EQUIPMENT USED FOR PRODUCTION, TRAFSSMISSIQN, 
QR DISTRIBUTION PURPOSES. 

12 *1 'The CLEC shall be excused from its performance as to any Order if prevented by acts or 
cver~ts beyond the CLEC's reasonable control including extreme weather condktions, 
str~kes, fires, embargoes, actions of civil or military law enforcement authorities, acts oF 
Gad,  or acts of legislative, judicial, executive, or administrative authorities. 

12 2 If such contingency occurs, Qwest may elect: 

12.2,'l To terminate this Agreement as to the Order in question; or 
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'1 2 2 2  To terminate already-assigned specific work 
perform, or any part thereof, and to assign new sp 
parties for the duration of the cause of the delay; o 

122 3 To suspend already-assigned specific work assig 
perform, or any part thereof, for the duration of 
assign new specific work assignments to other pa 
of the delay. 

? 2  3 Qwtlst shall be deemed to have elected Section 12.2.3 above unle 
tarmination is given by Qwest after the contingency occurs. With 
alect~on of Section 12.2.3 above: 

'12.3.1 Qwest shall give the CLEC writt 
such other party prior to its perfo 
price the cost of the work or se 
parties. 

'12,3.2 The CLEC shall resume performance, and com 
performed or to be performed by another party, onc 
ceases. 

12,3.3 If appropriate, ait th 
work assignrne!nt(s) 
contingency endured. 

t$,A Qwest shall be excused from its pe 
Qivest's reasonable control including extreme weather co 
arntsa~goes, actions of civil or military law enforcement authorities, 
legislative, judic~al, executive, or administrative authorities. 

t J DISPUTE RESBLLITIOPIB. 

13 "ither than those claims over whi 
claims, regardless of legal theory, w 
between one of the parties to this Ag 
businesses of the other party, sh 
1i7 the praclice of law and knowledg 
arb~tratian in accordance with th 
Ass~ciatron ("AAA) unless otherwi 
accordance with AAA procedures from a list 
arb~tration shall be conducted in the regional 

13 2,  All expedited procedures prescribed by the AAA shall apply. 
shall be final and binding and judgment may be entered in an 
thereof. 

1 3 3 ,  Qther than the determination of those claim 
~~XGIUSIVE! jurisdiction, federal law (including the 
U.S.C. Sections 7-16) shall govern and contr 
val~dit,y of this Agreement to arbitrat 

Qd%%..sa?at k u i h  Dflkatsf SGAT Second Revision, Exhibit U May 20,2002 



SGAT Exhibit D 

13.4, tf any party files a judicial or administrative action asserting claims subject b arbibatian, 
and another party successfully stays such action andlor compels arbitration of such 
claims, the party filing the action shall pay the other party's costs and expenses incurred 
rn seeking such stay or compelling arbitration, including reasonable attorney's fees. 

LAWVFLILNESS. This Agreement and the parties' actions under this Agreement shall comply with 
all appt~cable federal, state, and local laws, rules, regulatiofis, court orders, and governm~ntai 
agency orders. Any change in rates, charges or regulations mandated by the legally constituted 
wtRrtnties will act as a modification of any contract to that extent without further notice, "Tis 
isgioer~lent shall be governed by the laws of the state where Poleslinnerduct is pmvided. Notthing 
til;rr~tacned herein shall substillute for or be deemed a waiver of the parties' respective r~ghtti; and 
~hligations under applicable federal, state and local laws, regulations and guidelines, including 
(,&I~PIs)LI~ limitation) Section 224 of the Communications Act of 1S34, as amended (47 U.S.C. 224). 
The CLEC represents that it is a certified Competitive Local Exchange Carrier or othehvise has 

legal right, pursuant to 47 U.S.C. 224 to attach to Qwest's pale pursuant to the terms thereof. 
The CLEC acknowledges that Qwest will rely on the foregoing representation, and that if such 
representation is not accurate, this Agreement shall be deemed void ab inifio, except for Article 9 
hareaf, far which CLEC shall remain fully liable. 

SEVERABIL!"P\P. In the event that a court, governmental agency, or reyuiatory agency with 
proper jurisciiction determines that this Agreement or a provision of this Agreement is unlawful, 
W a  Agr~ament, or that provision of the Agreement to the extent it is unlawfut, shall terminate, -If es 
p m v i s ~ ~ r )  of this Agreement is terminated but the parties can legally, commerciaity and practicably 
cotlt~nue witbout the terminated provision, the remainder of this Agreement shall continue in 
~$ff~:cf. 

GENERAL PROVISIONS. 

Failure or delay by either party to exercise any right, power, or 
not operate as a waiver hereto. 

This Agreement shall not be assignable by CLEC wit 
Qwest, which shall nol be unreasonably withheld. 
CLEC to CLEC's subsidiary or affiliate shall be pr 
however, that CLEC must obtain Qwest's consent in 

This Agreement benefits CLEC and Qwest. There are no third party 

This Agreement constitutes the entire understanding between CLEC 
respect to Service provided herein and supersedes any prior 
understandings. 
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Tito parties hereby execute and authorize this Agreement as of the latest dale 

CLEC Qwest Corporation 

Qwest Corporation 
1801 California, Rm. 2330 
Denver, CO 80202 
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NOTIFICATION OF SURRENDER OR MODIFICATION 
OF CONDUIT OCCUPANCY ORDER BY CLEC 

Return to: 
~ 3 ~ k & a ~ ~ ~ ~ ~ ~ ~ ~ ~  Qwes t C o r ~  

700 W Mineral, Rrn fAFt 2 
Littleton, CO 80120 

Sir;tsc~~~*drfan.r;e with the terms and conditiorls of this Agreement between us, dated -+ 20 
r~rr?im 1% hereby given that the licenses covering occupancy of the following conduit are surrendered 
js r~d i~ f  rr?oclified as indicated in Licensee's prior notification to Licensor, dated f 

.*-2 " s , C ~ ,  'j ~ftcctrva -_ 

d-- 

SURRENDER OR DATE 1 
MODIFICATION FAG RMVD. OR i 

-- I- *..---.d.--... MODIFIED --- - -- 
i i 

-.. 
Name of Co- Pravlder 

a\/ 

. -.* .-...------- 
r h t a  Modification Accepted 

Title 

Total duct footage 
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NOTIFICATION OF SURRENDER OR MODlFlCATlON 
OF POLE ATTACHMENT ORDER BY CLEC 

C%E e----* 
Return to: 

B1.@~~ke-BaieFvf,7r1n;jc$r~. Qtvest C o r ~  1 ---- ." -,-- 
700 W Mineral, Rrn lAFZZ 

Littietort, CO 80-120 

Irl accordance with the terms and conditions of the Agreement between Qwest and CLEC. dated 
--.+_-,- ",20-v-, rmtice is hereby given that the licenses covering attachments to the following poles andlor 
Tmd~ara, and/or utilization of anchorlguy strand is surrendered (or modified as indicated in CLEC's prior 
'i2tjbfr~ktIi~3fi to Qwest, dated - , 20-) effective 
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ATTACHMENT 4 
FORM OF ACCESS AGREEtVIENT 

Aftar r~corrfing, please return to: 
X3ii~ll: 2-$!2! MEI r~ a $1 e r 
TOO W Mineral, Rm IAFI 2 
I-rttlelon, CO 801 20 

ACCESS AGREEMENT 

TMlS ACCESS AGREENBENT(this "Aqreernent") is made as of the - day of . _, 20--, by 
and batween QWEST CORPQWATION, a Colorado corporation, successor in interest is U S WEST 
CBMMUNICATIQNS, INC., a Colorado corporation ("Grantor"), whose address is 

and I'  a 
q, . - * "- -."., - ---. .+...-- 

, whose adaress is ---- 
i *G jg{ ) j~~ ' )  

A 8  This Agreement relates to certain real property (the "Pro~erty") Icscated in the County af 
r ,__* ....., ,, (_ __ _-_ _-_- (the "Count\/"), State of (the "State''). 

B A copy of an agreement purporting to grant lo Grantor certain rights to lise the Property. 
..if% da?;cr~bed therein (the "Easement Riqhts"), is attached as Exhibit A (the "Right of Way-"). 

C. Pursuant to 42 U.S.C. 224 and 2Sl(b)(5), Grantor, as a Local Exchange Carrier, is 
t ' ~ q ~ ~ ! r e d  10 plavide access to rights-of-way to a requesting telecammunications carrier, as defined in 42 
if B C 224. Grantee is a telecommunications carrier that has requested access to Grantor's Easement 
f%@%s 'To comply with the aforementioned legal requirement, Grantor has agreed to share with Grantee 
its Easement Wights, if any, relating to the Property, to the extent Grantor may legally convey strch del 
irt2srixit. 

F;Z. Subject to the terms and conditions set forth in this Agreement, Grantor has agreed to 
cnwrq tn Grant~e, without any representation or warranty, the right to use the Easement Rights, and 
I i i 3 n ? ~ ~  has agreed to accept such conveyance. 

NOW, THEREFORE, for Ten Dollars ($10.00) and other good and valuable consideration, thc 
rtyimpr atrd suffrcieney of which are hereby acknowledged, the parties hereby agree as follows: 

I ,  m t , o f  Riqht of A c c e .  Grantor hereby conveys to Grantee and its Authorized Users (as 
defined below) cl non-exclusive, perpetual right to access and use the Easement Rights, which right shall 
tag expmssl-fy (a) subject to, subordinate to, and limited by the Right of &Yay Agreement, and (b) suksjad tri 
:he tmns and conditiaris hereof. As used in this Agreement, "Authorized Users" of Owner, Grantor and 
@mnrm shall mean Owner, Grantor or Grantee, as applicable, their respective Affiliates and agents, 
Orixmseas, employees, and irivitees, including, without limitation, contractors, subcontractors, consullants, 
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%~qqAiars, public emergency vehicles, shipping or delivery vehicles, or construction vehicles, ''Affilib-" 
mcar:s, with respect to any Person, any Person that controls, is controlled by or is u n d e ~  commrrEl c%fifrd 
wlth such Person, together with its and their respective members, partners, venturers, dke-rsctars, ~ffksrs, 
steckt.tnldors, agents, employees and spouses. A Person shall be presumed to have control wheo Fb 
posmsses the power, directly or indirectly, to direct, or cause the direction of, the rnanagerriertk or 
g~lrcir;s of another Person, whether through ownership of voting securillies, by contract, or otfieflrtrise. 
"P@r%on1' rneans an individual, partnership, limited liability company, association, eorparaticsn or okhe~ 
@Z&T-" 

2, Grantor's Reserved Rights. Grantor reserves to itself and its Authorized Users the rrgbt to usti! 
Ihe Easement Rights for any purpose not incompatible with the rights conveyed to Grantee by this 
Agfeer47erlt. 

3. G ~ d i t i o n s  Precedent to Effectiveness of Aqreement. This Agreement is expressiy 
Csi?difini~ed on the following: 

a. Recordation of Aqreement, if the Right-of-way Pigreernenl has been pubff~fy 
recorded, Grantee shall be responsible for assuring that the Agreement is in appropriste fam: b; 
rocording in the real property records of the County, shall pay for the recording ttrrsrecf, snb shall 
provide a copy of the recorded Agreement to Grantor at the address set tbrth above. A legible 
capy of the Right of Way Agreement must be attached to the Agreement when recorded rsr the 
Agreement shall not be effective. 

b. Payment of Costs and Expenses. Grantee shall pay to cnr reimburse Granfrrr far all 
Costs and expenses, including reasonable attorneys' fees, relating to Grantor's execution a;ld 
ddivery of this Agreement. 

4. prgntee's Representations and Warranties. Grantee represents sr'trf kuarrari7rrts to Grantor &rat 

a. Authority. Grantee is a , duly formed and validty exisiing under the laws 
of the State of . All necessary action has been taken by Grantee to exectite arid 
deliver this Agreement and to perform the obligations set forth hereunder, Grantee is a 
"tel~cammunications carrier" as that term is defined in 42 U.S.C. fj 224. 

b, Due Diliqence. Grantee acknowledges and agrees that neither Grantor nor any agtint, 
employee, attorney, or representative of Grantor has made any statements, agraements. 
prutnises, assurances, representations, or warranties, whether in this Agreement csr otherwise 
and whethor express or implied, regarding the Right of Way Agreement ac the Easement Rights 
gr the assignability or further granting thereof, or title to or the environmentai or other cc>rtdrtian ctf 
the Property, Grantee further acknowledges and agrees that Grantee has exarnrnert and 
rnvestigatsd to its full satisfaction the physical nature and condition of the Property and the 
Easement Rights and that it is acquiring the Easement Rights in an '"AS IS, WHERE fS'kcrrnditiqn. 
Grantee expressly waives all claims for damages by reason of any statement, representation, 
warranty, assurance, promise or agreement made, if any, 
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5, Grantee's Covenants 

a. Compliance with Riqht of Way Aqreement. Grantee agrees that the rights granted by 
Grantor hereunder are expressly subject to, subordinate to, and limited by the Right of il\f;z)f 
Agieement, and Grantee further agrees to comply in all respects with the terms and conditions of 
the Rtght of Way Agreement as they apply to the holder or user of the Easement Rights, In the 
event Grantee fails to observe or perform any of its obligations under the Right of Way 
bkjreernent, Grantor shall have the right, but not the obligation, to perform or observe such 
obligation to the extent that such obligation can be observed or performed by Grantor. 

b, Compliance with Laws. Grantee agrees to use the Property and the Easemenf Righfs 
117 cnmpliance with all applicable laws. 

c, No Further Grant. Grantee shall not grant to any Person other than Grantee's 
Autt~unzed Users the right to use the Easement Rights without the prior written consent of 
Grarilor, which consent may be granted or withheld in Grantor's sole discretion, 

cl. -Lon-Interference. Grantee agrees that it will not interfere with Grantor's or Grantor's 
Aulhor'izod Users' use of the Easement Rights and will not take any action or Faif to take any 
actisrr that would negatively affect the Easement Rights or cause or contribute to the termmation 
af thc Right of Way Agreement. 

8. ~['~demnification. Grantee hereby agrees to indemnify, defend and hoid Owner, Grantor and 
rmr $aapac;live Affiliates harmless from and against any and all claims, judgments, damages, liabiiities. 
pt3na!i~es, fines, suits, causes of action, costs of settlement, and expenses (including, without iimrtatlon. 
~~"ras~nable allorneys' fees) which may be imposed upon or incurred by Grantor or its Author~ed Users, 
m m y  si3r thein, arising from, relating to or caused by Grantee's breach of this Agreement or the bse, or 
!he usi; by any of Grantee's Authorized Users, of the Easement Rights. In addition to the ~nctemnity 
:>t2rgnrions descrrbed above, in the event that any act or omission of Grantee or Grantee's Authorized 
Gwrs causes, directly or indirectly, and without reference to any act or ornission of Owner, Grantor ar 
113mP F B $ ~ O C ~ ~ V @  Authorized users, the termination or revocation of the Easement Rights, Grantee shall be 
laiaif? ta Grantor for all costs incurred in connection with (a) acquiring replacement Easement Rights over 
tha Property or over other suitable Property, as determined in Grantor's sole judgment (the 
''B$$i%~;$ment Easemenf"), (b) the fully-loaded cost of constructing replacement fadfihes over the 
Rrapiiiic~rnent Easement, (c) the cost of removing its facilities and personal property from the Property. if 
s$y$$~iireri by Llis Right of Way Agreement, and (d) any other costs of complying with the Right of Way 
Agrearmni, including, without limitation, reasonable attorneys' fees. Grantee shall pay all such amounts 
wt%in tan ('10) days of receipt of any invoice for such costs delivered to Grantee by Owner, Grantor or 
$wr r t :~p~cl i~fs? Authorized Users. 

7.  @y7d~mnation,. If any action is taken whereby the Right of Way Agreement or any part of the 
E,m+inmt Rights are terminated, relocated or otherwise affected, by any taking or partla1 taking by a 
gcsv~ltarr~tnr:ntal authority or otherwise, then such any compensation due or to be paid to the holder of the 
Ewmer l t  Wighls due to such occurrence shall belong solely to Grantor. 

6, gf?verable Provisions. If any term of this Agreement shall, to any extent, be invalid or 
t;f2r:r1fi"lfcaable, Ihe remainder of this Agreement shall not be affected thereby, and each term af this 
Ag~f@eiT~grrt shall be valid and enfarceable to the fullest extent permitted by law. 

9. Ut?faplt; Remedies. (a) If Grantee files a petition in bankruptcy, or a petition is bankruptcy is 
f x i ~ r i  qains t  Grantee, which is not dismissed on or before fifteen (15) days after such filing, or (b} in the 
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&u"lr:?rr4 ~f Grantee's breach or threatened breach of any term, covenant ar condition of this Ag~tsefyzsnt- 
$ % ~ i  Gvantor shall have, in addition to all other legal and equitable remedies, the right to fx)- terminate 
Xtaa Agv#?~11ie~t, (y) enforce the provisions hereof by the equitable remedy of specific performance, #r (23 
mjs~.r% such breach or threatened breach by injunctive action, all without the necessity of proof of aceus! 
BBffta+]@$ Qr +Y@beq~.mcy of any legal remedy. Grantee agrees to pay all costs of enforcement af the 
1~Ft%gNla9$$s 8F Grantee hereunder, including reasonable attorneys' fees and ail costs of suit, in case i t  
h t  rrecessary for Grantor to enforce the obligations of Grantee hereunder, whether suit be brought 
~ : ~ ? r l f i t ,  kfnt:l whether through courts of original jurisdiction, as well as in courts of appeliate jurisdiction, or 
Wntlnqi? a bmkuptc;~ court or other legal proceedings. 

20 E&&ns Effect. This Agreement shall be binding on and inure to the benefit of the padres 
I',mr~:a and their respective successors and assigns. This Agreement may be assigned al any time in 
.r'i%&? 3;' m p3rt by Grantor. 

f 3 ?.gJ&dr,cation. Nothing contained in this Agreement shall constitute a gift or dedicatmn of any 
h , U m  m;f 5ha Easeinerlt Rights to the general public or for any public purpose whatsoever. There are no 
~:?lwrded lirrrc-party beneficiaries to this Agreement. 

? 2. Qs_ntorts Waiver of Confidentiality. If the Right of Way Agreement is not g~1t7licIy recorded. 
Gran:or I?er6:by grants a limited waiver of any right to keep the terms and conditions of the Right of LVay 
,t%~~r~~n*tcrrt canfrrjenltal, except for any dollar amounts in the Right of \Nay Agreement, which rights 
r%e.rnlar wpress\\: reserves, and subject to Grantee's and Owner's compliance with the ternis and 
;-owt;o~?&; irl 1 1 ~  paragraph. In all instances, Grantee will use the Right af Way Agreement only for the 
f .dSiwiwg fwimses (a) to determine whether Grantor has ownership or control aver duct, conduits, or 
tr$;jle?:~~af-iva w$hm the property described in the Right of Way Agreement: (bj to determine the 
$3l&?%YA17ii.2 of wire with~n the property described in the Right of Way agreement; or (cf to determine the 
t%wn;,m,&w paint between Grantor facilities and the Owner's facilities in the property deswibcc! in the 
J ~ M ~ i Y W t ~ I .  Grmtee further agrees that Graniee shall not disclose the contents, terms, or conditions of 
~;r$?jd :%~foen~ts)nt provided pursuant to Section 10.8 to any Grantee agents or employees engaged in 
*:is\%, es~aiLk,alrng. nr product management efforts on behalf of Grantee. Grantor's w a w r  of rights, 
.+~~@jsc:! 10 the limitations set forth above, is intended to be effective whether or not such tight iu 
:t,ftlldartiiality is expressly sel forth in the Right of Way Agreement or elsewhere ar may have been 
i~!i;;:j~@~Xj to araliy, and so long as Grantee and Owner comply with the conditions set forth above, Grantnr 
f.,ir:c?-tcr cavenaiits :lot to assert any claim or commence any action, lawsuit, or other legal proceedir~g 
s$mat Qwner or Grantee, based upan or arising out of Grantor's alleged right tcr confidenkiality relating 
t ~ +  ,lilt@ Rig111 of Way Agreement, except in the event of disclosure of dollar amounts in the Right af Way 
Agfmm;>nt. Grantar's waiver is expressly conditioned on Owner's waiver of Owner's confidentiality 
~?ph!y, 6~:; w t  forthin the Consent to Disclosure form, which is a part hereof, or Grantee's provision to 
C?'~:.riigiir:,r sf a iegcllly binding and satisfactory agreement to indemnify Grantee in the event of any tegal 
.;ti:+ff~iO ;m:: t t i f j  nut of Owner's provision of a non-recorded agreement to Grantee . In the event that , ths 
; b Q t W t i  ~ ~ ~ c i f t i r t g  the Consent to Disclosure form does not have the legal righ! to bind the O~?rncr, 
!,if-imlnr' rescfvss the right to maintain an action for damages, including, without limitation, consequenttat 
~~.l;if'wij)e~, ar lmg from such irnproper execution against any Person improperly executing the Consent to 
Diticir-tstlr~ form, In any event, Grantor reserves its right to (a) to enforce the confidentiality provisTons of 
$i:.- "3 - - $42 oi@t of Way Agreement as to any dollar amounts set forth in such Right of Way Agreements, andlor 
$3 j 19 motntain an action for damages, including, without limitation, consequerttial damages, arising from 
tho rfrsciosc~re af the dollar amounts in any Right of Way Agreement, against any party, including, without 
etrtitntinn, aaarnst Grantee or against any Person improperly executing the Consent to Disclosure form_ 

$3, bJ-ilE2. All notices to be given pursuant to this Agreement shall be deemed delivered (a) 
i&mw pars~ncxtly delrvered, or (b) three (3) busirtess days after being mailed postage prepaid. by United 
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Sta1m ~eflified mall, return receipt requested, or (c) one business day after being timely de5vered fo an 
w3-,tralight wprass courier service such as Federal Express which provides for the equivalent Of a return 
!'&Csbript IB fire sendor.. to the above described addresses of the parties hereto, or to such other address 
ax 1 party may request in a writing complying with the provisions of this Section. 

14. &@dificati,on; Counterparts. This Agreement may not be amended, modified or changed, ncrr 
:&a$ any wetter  of any provision hereof be effective, except by an instrument in writing and signed by the 
$atly ~gamsl whom enforcement of any amendment, modification, change or waiver is sought This 
A~tf:en?erll may be executed in any number of counterparts, all of which shall constitute but one and the 
$Bin2 rtucunl@rlt. 

15. ~anirallinq Law. This Agreement shall be governed by and construed in 
ia&s of V I ~  Slate, 

-16. *Waiver: of Jury Trial. THE PARTIES HEREBY IRREVOCABL 
EXTENT OF APPLICABLE LAW, ALL RIGHT TO TRIAL BY JURY IN 
QR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS A 6  

Eignature maes   follow^ 
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EXECUTED as of the date first written above. 

GRANTOR: 

i * -  7 *f" ;FW,C , ~ C i f  tly - --,,,,,-- QWEST CORPORATION, a Colorado corp 
successor in interest to 
U S WEST COMMUNICATIONS, INC,, 
a Colorado corporation 

'l:"rt> !birt?i,;@r'Ig ~nstrument was acknowledged before me this d a y  of 

of QWEST CORPORATION, a Colorad 

Witness my hand and official seal. 

My Commission Expires: 
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EXECUTED as of the date first written above. 

GRANTEE: 

, a 

By: 
Name: 
Title: 

'St-ia foregalrig ~nstrt~rnent was acknowledged before me this - day of , 
2%. < . , 

"&_ _ "  ---* -"-* 
as 

of 1 

$4 - + <  " . ? -,------------ 

Witness my hand and official seal. 

--*--,- 

Notary Public 
My Commission Expires: -- 
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CQNSEIVT TO DISCLOSURE 

"TiHE lJWRIIDERS1GNED, , a ("Owner"), 
i rk tw i f~  d~fdrt!~,d 1% "- ." , hereby 
c:ifwm!5 4tl.l rhe lerrns of 11712 following paragraphs regarding the agreement described or entitled as 
,, -- A .- . &,.. --?,- .- -a*- --..- --- between Qwest Corporation, formerly U S WEST 
Ci3nei~~8i~r$ta,adid1\$. Inct ft'Qs$est") and Owner for the property located at 
I , ,. ++ r..-vm..-.-, *...* sp ("Property") that provides Qwest with access to Owner's Property ' ttw ",&&r,fbg:t:tj,r;l", 

FOR XEM DOLLARS ($10) and other good and valuable consideration, the receipt and 
y v %%'p ,n:"Ls~~-' y el k&i?;:lr are hareby acknowledged, Owner agrees as follows: 

% 5 i { & ~ ~ ~ ~ ~ s ~ ~ $ ~ ~ ~ f l g i  Qwner represents and warrants either (a) that Owner is the owner of fee title to the 
%ywsy ~Rhs~thed in the Agreement or, if no description of the Property is given in the Agreement, then 
ik41 I&% $twwr IS ihe grantor, or the successor to or assignee of the grantor, of the easerrlent rights, if 
~1;w ~;zsmr if18 Agreement. Owner further represents and warrants that Owner has the legal right to 
!wy:&;I 5114~ Gawent lo Disclosure, including, without limitation, the right to waive the confidentiality of 
314 i $+~f f ib t3~~ ' l t  BS SOi forth in paragraph 3 of this Consent to Disclosure. 

3 ~ ~ ~ < ~ q i ~ ~ > j . , [ ~ j ? " t " ~ j ~ q y ~ g & ~ i e n t s ,  Owner expressly acknowledges that (a) this is a legal document that 
m:-ty . t r , P c a e t  O w w ' s  rghts  and Owner was given the opportunity to have the Agreement and this Consent 
tee cj3 ;r & , i , d t i  r il rwrewed by Owner's attorney; and (b) Owner, by signing this Consent to Disclosure, 
naJws  m y  ~ $ i t c ,  i t  m ~ y  have to keep the t e r m  and provisions of the Agreement confidential& 

,i ~~~~Jy!, j$$:$O~~';~$~>f Confidentiality, Owner hereby waives any right it may have to keep the terms and 
i'.aldr\r.t3~)$ f ~ i  the Agreement confidential, whether or not such right to confidentiality is expressly set forth 
4: t%i> Ayirsemurrt sr stsewtiere or may have been agreed to orally, subject to the compliance of the 
s:r*rg~ti:irvt,i fnml exchange carrier ("CLEC") with the requirements of paragraph 5. Owner further 
i;cw~+r~~mQi nr?t ?a assert any claim or commence any action, lawsuit, or other legal proceeding against 
f&&.$;i at CREC jtresenlmy this Consent to Disclosure, based upon or arising out of Owner's alleged right 
t i t  i,?;,"xri1ift:r'lt1aiity relating to the Agreemerrt. Owner's consent to disclosure applies only to the Agreement 
6p p , i 4  ,T :s fAif:3~rtif~?d In Wm Consent to Disclosure form and only to the undersigned CLEC. 

4 0.*%tss:':i W r w w  of Confidentiality. Qwest represents and warrants that it is granting a limited waiver 
:d u63ft!r$Jt.?r3tiaijty rights that permits CLEC to review the Agreement subject to CLEC's compliance with 
1 % ~  b w i r f i r s r  of paragraph 5 and Qurest's right to redact all dollar amounts set forth in the 
m i  _ C2:fwmt'~ consent to disclosure applies only to the Agreement that is described in this 
%.r-:--rrix~.rri~t 113 U~sc-t~titm iorni and only to the undersigned CLEC. 

# < , '  

%. ,.,.&;:'s, Qt~iig;itiorrs CLEC shall use the Agreement exclusively for the following purposes and for no 
t ' f f ~ i i t  <3yl'$U;&'~ ~ ~ V ~ ~ ? I ~ Q D B V C ? T  

i;;S ta determine whether Quvest has ownership or control over duct, conduits, or rights-of-way 
w i n n  ifle Property described in Ihe Agreement; or 

jtjl to deiarmine the ownership of wire within the Property described in the Agreement; or 
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fc) to determine the demarcation point between Qwe 
the Property described in the Agreement. 

CtEG furrher agrees that CLEC shall not disclose the contents, terms, 
any CLEC agents or employees engaged in sales, marketing, or produ 
of CLEC;. 

8, Acknnwledgement of Limitation on Waivers. Owner 
ydve the confidentiality of the dollar amounts set fs 
fkrat 42wner has no right to provide copies of such 
c~rnplot~ly deleted the dollar amounts. Owner sha 
&n@r has  complstely deleted all dollar amounts. 
shetf earnply with the conditions set forth in parag 

7 &J-. All notices to be given pursuant to this Agre 
pi:?r:tanr?lly dcl~vered, or (b) three (3) business days aft 
cartified mail, return receipt requested, or (c) one bus 
t3afor'nigt-tt express courier service such as Federal Ex 
racaipt l o  the sender, to the above described addr 
u$ a party may request in a writing complying with the 

EXECUTED as of the date first written above. 

OWNER: 

CLEC: 

C w a i  South Dakota SGAT Second Revision, Exhibit W May 20,2002 
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EXHIBIT I 

Right of Way Agreement 

(TRE represents the ROW agreement between 

bwtd 8ut~lf.1 Dskota SGAT Second Revision, Exhibit D 

-- 

the Co-Provider and 
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the property 



South Dakota Public Utilities Commission 
EEKLY FILHNGS 

For the  Period of May 23,2002 through Maiy 29,2002 

If you need a complete copy of a filing faxed, overnight expressed, oil mifed t& p u t  piit.&srir Senreef 
Delaine Kolbo within five business  days of this report. Phone: 610S473.-370$ Fax: 645*?93*3189 

ELECTRIC 

ELBZ-Q09 In the Matter of the Petition of Great Plains EtiranaI, LLC ferr kppr~v43ij & 
Southeastern Electric Cooperative, Inc. to Prwhde iS;s EbcMer Service. 

Great Plains Ethanol, LLC will cause to be constructed and will operate ethane! &f a 
site approximately one mile east of Chancellor, South Dakota. ft is exper;$& the pisrrf -&if 
require electrical service with a demand substantially more than 2QOQ kiko'irvatts.. 3 % ~  pgFwna is 
proposed to be located in the existing service territoq of Xcel Enarrgy Bas& en SQCL 
49-MA-5G, Great Plains Ethanol, LLC is petitioning the Comrnissiicdn to assign %buth$estern 
Electric Cooperative, Inc. as the supplier. of electric seivice to the new p6antL 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date DockeZecl: 05/29/02 
Intswention Deadline: 06/21/02 

On November 22,  2000, Qwest Corporation (Qwest) fiied its arigtneI8ta$amsrs,t of Q&raeraiiy 
Avaitable Terms and Conditions (SGAT) with the Commission pursttank ta Sebms 25210 ~f fkr: 
T'etecamrnunications Ar,t of 1996 (the Act). At its December f 2, 200;Q, mikreting, th@ 
Corrvnission granted intervention to AT &T Cammunicatians of the Midwmt. M , 8dIeLscrbUSA 
Telecommunications Services, Inc. and Midcontinent Comm~rnicaGians, The Ga$~?~writ;sra;ln arr 
January 17, 2001, W e d  to not approve or disapprove #west's $X?AT at. t&@t 6~18 bkt6 EQ 8Fldw 
it to ga into effect pursuant to 47 U.S.C. Section 252(f). On November 5, %QOL3, Qvlraot fF/&6 a h  

updated SGAT which went into effect on January 4,2002. Qwest filed a Seceend Rev~sbrr 
SGAT on May 21, 2002. "Qwest respectfully requests that the Commission aUaw rFth verntaf~ 
of the SCAT to go into effect within 60 days, pursuant to Sedirsn 252fQ(3jf@)'' of the Aeh 

Cammission Contact: Debra Elofson 
Date Filed: 0512 1 102 
Int@rvention Deadline: 06114102 

You may receive this listing and other PUC pubfications via our wnbsite ot ~ 1 %  irtlaff~et &-mail. 
You may subscribe or  unsubscribe to  the PUC mailing lists at I l l t p : f / ~ ~ e ~ t ~ 4 t d z ~ d . ~ 3 I ~ i 3 ~  



Stitte Cupitol Building, 500 East Capitol Avenue, 

June 13,2002 

h4s. Colleen E. Sevold 
Manager - Regulatory Affairs 
Qwest Corporation 
125 South Dakota Avenue, 8th Floor 
Sioux Falls, S 0  57194 

Mr. Steven H Weigler 
Senior Attorney 
Law R Government Affairs 
AT&T Communications of the Midwest 
1875 Lawrence Street, Suite 1524 
Denver, CO 80202 

Mr. W. Tom Simmons 
Telephone and Network Services 

Vice President 
Midcontineirt Cr>mmunications, Inc. 
5001 West 41 st Street 
Siow Falls, SD 571 04-1 424 

Mr. Thomas J. Welk 
Attorney at Law 
Boyce, Murphy, McDowell & Greenfiefcf. 
P. 0. Eiox SO? 5 
Sioux Falls, SD 57227-5015 

Mr. Robert B. Griffis 
Network Counsel 
McLeodUSA Telecommunications Services 
51 00 South McLeod Lane 
Sioux Falls, SD 571 08 

Re: In the Matter of the Filing by Qwest Corporation 
for Approval of its Statement of Generally 
Available Terms and Conditions 
Docket TC00-I 91 

Dear Folks: 

Enclosed each of you will find a copy of Commission Staffs Comments with reference 
to the above captioned matter. This is intended as service upon you by mail. 

k'ey truly yours, 

Staff Att~rney 



On May 21, 2002, Qwest Corporation (Qwest) filed a Notice of Updated Statement 
af Generally Available Terms and Conditions (SGAT) as well as an SGAT with the South 
Otjlitoia Public Utilities Commission (Commission). Qvvest is requesting that the 
Crsrnm\ssion allow this version of the SGAT to go into effect within 60 days, pursuant to 
ssction 252(f)(3)(B) of the Telecommunications Act of 1996, 47 U.S.C. 252(fjI3)(B). 
~_=nmrr'l~sston Staff files its comments pursuant to section 252(?) of the Telecommunications 
Act of 1996, 47 U,S,C. 252(f), 

Following the section 271 hearing held in docket TCOl-165, the Ctxnrnissior~ 
ordered Qwest to file, inter aha, an updated SGAT with a red-lined version showing what 
changes have been made to the October 2001 SGAT. Qwest filed its updated SCAT on 
Mllt'ay 21, 2002. Commission Staff did a cursory review of t h~ t  updated SGAT and on May 
311, 200% sen? Qwest a number of questions pertaining to the updated SGAT, Qwest 
rs$por*rded that they will address Commission Stars concerns in its reply brief in Dbcket 
TCU? -1 65. 

Qwcxt's May 21,2002, SGAT is a work-in-progress and is not ready far Corntlzissian 
approuai. Staff believes that this latest version of the SGAT will undergo additioner 
changes, and that the Commission can expect further amendments. For now, Qwest's 
%AT is being reviewed in Docket TC01-165. Staff recommends that the Con~rnissian 
allow the latest version lo take effect without approval. To comply with the 60 day deadline 
rn Ssction 2$2(f)(3) of the Act, the Commission must act by July 20, 2002. Allttw~ng the 
SGAT tn go into effect will not prejudice the position of competitive l o ~ a l  exchange carriers 
(CIXCs) CLECs will be able to negotiate interconnection agreements with Qwrtst 
r.r;gardless of the availability of an SGAT. 

t -7 r4 
Dated at Pierre. South Dakota, this 1'3 day of June, 2002. 

Staff Attorney 
South Dakota Public 
500 East Capitol 
Pierre, SD 57501 
Telephone (605) 773-3201 



CERTIFICATE OF SERVICE 

B hereby certify that copies of Commission Staffs Comments 
Ialiowing by mailirig the same to them by United States Post Offic 
pa$tage therean prepaid, at the address shown below on this the -/ 

9002 

Ms. Cotbet? E. Sevvld Mr. Thomas J. Welk 
Manager - Regulatory Affairs Attorney at Law 
Q~YEY,S~ Corporation Boyce, Murphy, McDowell & 
725 S~utrR Dakota Avenue, 8th Floor P. 0. Box 5015 
Sioux Falls, SD 571 94 Sioux Falls, SD 57227-502 5 

Mr Stwen M. Weigler Mr. Robert B. Griffis 
5st41ar Attorney Network Counsel 
haw 8 Oovotrnrnent Affairs McLeodU SA Telecorslm 
A%XT' Communications of the Midwest 51 00 South McLeod Lane 
1875 Lawrsnon Street, Suite 1524 Sioux Falls, SD 5-1'1 08 
Dsrwsr, rllO 80202 

MI- W, Tom Simmons 
Talephone and Network Services 

V~C@ President 
h4idenntinent Communications, Inc. 
$QOi'I byest 41 st Street 
9 1 0 ~ ~  Falls, 5D 571 OW424 

South Dakota Public Utiliti 
500 East Capitol 
Pierre, SD 57501 




