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| In the Matter of
g e Matterel 1 HE MATTER OF THE FILING FOR
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') APPROVAL OF A  RESALE
) AGREEMENT BETWEEN QWEST
- CORPORATION AND FLATEL, INC.




VIA OVERNIGHT DELIVERY

Mr. William Bullard. JIr.

Executive Director

South Dakota Public Utilities Con
500 East Capitol Avenuc

Pierre, SD 57501

Re:  Filing of Resale ereonsy
Flatel, Inc.

Dear Mr. Bullard:

Pursuant 1o 200 HE32:2F of the
arc an original and ten (13
Qwest Corporation (“Qwest™y wwld Fi:
The Agreement is a negotiated
under which Qwest will provide
services for resale to Flatel for the previ

The Agreement does ot (i
aiid the Agreement is congigtont
performance.  Additienally, other &
any negotiated or arbitrated sorevm

The Agreement s ¢o
statutes of South Dakota, the €
1996, and rules of the Federsd €
this Agreement will enable Fla
customers with increased chore




Mr. William Bullard, Jr.
‘Ogtober 3, 2000
Page 2

Flate! has authorized (hwest to submi 1

Enclosures

ce: Adriana Solar
Flatel, Inc,
2128 Okeechobee Blvd.

West Palm Beach, ¥L.

Ms. Colleen Sevold

Manager - Public Poire
125 S. Dakota Avenug,
Sioux Falls, SD 37194

Debi Hartl (wio enclosures
Qwest Corporation

7800 E. Orchard, Suite 23
Englewood, CO 80111




Qwest Corporation (f.d.b.all S WEST COMMUNICATIONS
AND
FLATEL, INC.
FOR
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PART A - GENERAL TE

This Resale Agreement is between F
Qwest Corporation (fdball SWEST s
corporation.

Section 1.0 - SCOPE OF AGREEMENT

1.1 The provisions in this Ag
the law, rules, regulations and isters
Rules™). Among the Existing Huies are ih
which are currently being challenged by Gw
certain FCC rules and order: ars e

Supreme Court of the United State
January 25, 1999. Many of ths ¥
Elements are subject to unburiiing
proceedings that follow the Supra m& '
orders regarding BOCs™ application
offerings in this Agreement on the Exigt
applications. Nothing in this Agrs
the interpretation or effect of tha
Rules should not be vacated, d

preclude or estop Qwast or RESELL
proper interpretation or effect of zh@
should be changed, dismissed, stayed o ¢
changed, vacated, dismissed, 5ty
adopting all or part of this Agraernsan?
the Existing Rules. Where the FParfiey
days from the effective date of the mod

g

resolved in accordance thh !he il’&;}:. &

This Section 11 shan be "vﬁﬁ*&%’*él
interconnection service ant network &
Section 1.1 shall be considered legi
element arrangement containgd is it

1.2 This Agreement J,s ;i srieh
agrees to provide the Unbundis:
RESELLER, all for the sole purp s

1 3 Inthe perfarmamﬁ 5:;5 zzf

1.4 This Agreement is slructus
Sgction 1 -~ Generat T
Section 2 -~ Interpre



jointly complete Qwest's “Reseller Questionsairg” T

Auaust 18. 2000/tbd/Aamt Ver. 3 Resale (8- 448

Section 3 — mplementation Sehedus
Section 4 - Definitions
Section 5 ~ Terms and Cond
Section § - ~-Resale

Section 7 ~ Reserved for Fulure Use
Section B —~ While Pagas i
Section § - Network Security

Section 10 — Access o Operatinng! Supse
Section 11 ~ Qwest Dex

Sectiory 12 — Service Perorms

Section 13 ~ Swynsture Page

Exhibit A - Rales

Prior to placing any orders o

Determine geographical requirgmignts

identify RESELLER Ids

Determine Qwest system requirerments to suppad B
Collect credit information

Obtain billing information

Create summary bilis

Establish input and oulput requirements

Create and distribute Qwest and RESELLER contaet halg
ldentify client hours and halidays

Qwest and RESELLER mudiually ayres




‘Section 2.0 - INTERPRETATION AND CONSTRUCT

2.4 This Agreement ingludss
incorporated by reference in this Agresment g
and Exhibits shall be desemed t& b sefar
unless the context shail othierwise eguie.
for convenience of refererice oniy srg #

of this'Agreement, Unless the context shall
other instrument (including Chvest or atlier
regulation, rule or tariff applies v such sgres:
as amended and supplemented from G
or tariff, to any successor provision}.

August 18, 2000/ibd/Agmt Ver. 3 Rasate DE-1440ud
CDS.- 00081 7-D0BA «f Shafe




Section 3.0 - IMPLEMENTATION SCHEDIULE

3.1 Except as otherwise required by iaw ”fyr‘
Telecommunications Services in socordanse with

prior to approval of this Agreement by tha S-ﬁxé‘ £
complete Qwest's "RESELLER (ues
applies to RESELLER’s obtaining of the resale &f
3.2 RESELLER will provida an i
service under this Agreernent. During the §
shall be updated and provided to Cwest o 4 6
Agreement, RESELLER will provide upds
Qwest. The information provided '
information under the Nondissiosurs Seut
minimally provide:

3.2.1 The date service will be o8s

322 The type and guanity of semi

3.2.3 RESELLER's anticipated o

3.2.4 RESELLER's key contag) persans




Section 4.0 - DEFINITIONS

4.1 "Act" means the Communit
amended by the Telecommunications A¢t of 188
duly authorized rules and regulations of the |
Commission.

42 "Basic Exchange Features” are opl
but are not necessarily limited to: Automatic {
Blocking Features; Distinctive Ringing/Call W,
Rejection.

43

telecommunications netwo:k B&széz rasmsﬁvnaﬁ am Bipsiness
Telecommunications Services. As used solely in g
otherwise agreed, Basic Exchange Telecoms
services such as 911, directory assistarnicse and op

4.4 "Commission” means the Sgulh Dakots Pub

4.5 ‘Enhanced Services™ msans any S8
transmission facilities that employ computer |
code, protocol or similar aspects of the sub ;
subscriber with additional, different o rastruciured yile
with stored information.

4.6 “Interconnect & Resale Ressurce Gi
information needed to reguest services & :
Qwest's Web site: hitp:/fanww yswsst carmieg

4.7 “Interexchange Carren™ (IXC) msans & coeayr Bt o
IntraLATA Toll services.

4.8 “Exchange Access {intrab ATA To
intral ATA toll serving areas, as determined by Q’"}w-

carrier msofar as such cnmer t& evﬁgaqm m ﬁ”r i
Section 332(c) of the Act, except I the exterd that
inciuded in the definition of such farm.

4.10 "Party’ means either Chwest or #
RESELLER.

4.11

August 18, 2000/tbd/Agmt Ver. 3 Resale 08- 140053 sdoe
CDS-000817-0066/c/ Fiatel




service provider. The Proof of Autharzation Se
documentation.

4.12 “Reseller” is a category of iaoal
and associated Telecommunicationg it
finished services for resale 1o its ol uksrs

413 "Switched Access Setvice” meg
services to Interexchange Carrigrs for th
toll service. Switched Access Servidsy @

at one of the Party's end users, whather f:ef nat e

4.14 "Tarff" as used throughou! 8
state Tariffs, price lists, price schadulas an

4.15 ‘Telecommunications &
- Services, except that such termt doas #
(as defined in Section 226 of the A
common carfer under the Aot v
Telecommunications Services, excaft
determine whether the provisios of &
commor carriage.

4.16 “Telecommunications Sery
fee directly to the public, or to suth ¢lia
public, regardless of the facifities usea

4.17 Terms not otherwise delimsl here by

defined there.

ol & & SRR o A




Section 5.0 - TERMS AND CONDITIONS
51 General Provisions

51.1 Each Party is solely respansible for he o
to other Telecommunications Carriers.

51.2

under this Agreement, the Act, and th
Commission, and (b} the devslopmant, ir
any systems or other infrastructure which % :
with its responsibilities and obligations unidar this Ages

5.2 Term of Agreement
5.2.1 This Agreement shal beoso

Sections 251 and 252 of the Act Thig
Effective Date and for a term of two years anid

522 Upon expiration of the term of &
force and effect untit terminated by eitwr Pa
to the other party. The date of ihis no
(160) day negotiation window undar Sacki
Agreement will terminate on the dute sge
approved by the Commission, whichewsr |

become effective at the corciusgion of the et
5.3  Proof of Authorization

5.3.1 Where so indicated i s
shall consist of documentation of e end us

provider, the end user's sslectinn of g now By
ancillary services. Such selechion may e ol

53.1.1 The end ussr's writhsr Leilor gt /
5.3.1.2 The end user's slesirane a
5313 The end users oral 9"%%;’1,‘%?% ;
(with third party verification as POAL  The

other upon request. in acgordance with an

August 18, 2000fbd/Agmt Ver. 3 Resals 08140060 tng
CDS-C00817-00686/c/ Flate!




will be assessed if the POA gannst er piC
provider. If there is a conflict beiw
written evidence of its authonty, the Partigs ¢
and change the end user back & the prévivy

54 Payment

541 Amounts payable under thig Agee
calendar days after the date of invoics, or within st
whichever is later. If the payment due dale & nal 5
the next business day.

54.2 Qwest may discontinug proses
make full payment for the resold san
of the due date on RESELLER s t "25

additional orders on the data specilisd n the
noncompllance contmues nmhmg au

current charges Addltmna g; Q as% 2
RESELLER, pursuant to this secdion.

543
payment for the resald SEN?C&'% nrfaw
date on RESELLER's bill. RESELLER will 1
resold end user fine disconnacted pursoant i
in writing at least ten (10} days prior o o
disconnection, all applicable charges, gl
Qwes‘ does not dssconﬁnect \ha HE% -i :

preclude Qwest’s right to disconneat & .
further notice. For reconnection of servine i &
payment of all past and current chasy
additional deposit) fromt the RESELLER, purg

54.4 Should RESELLER or i}'awzét g

billing under this Agreemaerd, the parlies wil ¢
calendar days of the receipt of such b
dispute. At a minimum, RESELLER ar
RESELLER and Qwest ggree o m-xpes:‘m
to resolve and settle the dispuie pricr !

5441 i a Parly dmpudss
payment due date, such cha
charges have been withheld s ¢
withholding Party shiall pay the digpi!

than the second Bl[f Date after zhé éwﬁmmn 5 Hy

August 18, 2000/tbd/Agmt Ver. 3 Resale 08- 1400wt dos
CDS-000817-0066/c/ Flatel




charges and the dispute is resolead ¢
required.

54.42 i a Parly pavs the iy
of the disputing Pary, the i
disputed amount and any &
date after the resolution of the B.
will be at the same rate 53 lale pay
payment charges be assegsed on

545 Qwest will dete
history with Qwest or credit & .
established satisfactory credi w»m {'}‘wé 5l BEEG
repeatedly delinquent in making 1S payr
disconnection of service or dissoe
previous nonpayment situation, i;we@ w
payment of charges befors the onisrs

before reconnection of service. _
(30) calendar days or more afler the dus
pericd. The deposit may not excest the &
period. The deposit may be g & ¢
regulations or Tariffs, & lefter of &
other form of mutually sccepiable securdy &
and payable within ten {10} calendar days
5486 Interest will be paid on ¢
applicable Commission rules. regulstisens
credited to RESELLER"S account
term or the establishment of sat y
of timely payments in full by RESELLE!
relieve RESELLER from any réquirss

547 Qwest may review RESEL
deposit required.

5438 Qwest may mpds

applied to pay due amounis whigh sre ¢
invoice.

549 RESELLER agress to mslos

RESELLER to allow end user {& migke oty

5.5 Taxes

551 Each Party p’;:'rch;aﬁi :xg 5» G Y
for all federal, state, or iocal saies, us:
or surcharges levied against or upy
providing Party is permitted o pass
surcharges), except for any fax on

Whenever possible, these amounls
extent a sale is claimed to be for re

August 18, 2000/tbdiAgmt Ver. 3 Ry
CDS-000817-0066/c/ Flatel




providing Party a proper resals fax exemg
regulation by the jurisdiction prov &
exemption certificate is provided, no a¥

5.6 Force Majeure
56.1 Neither Party shai be &2
this Agreement from any cause besesd

without limitation, acts of natwre, acls of ¢
embargoes, epidemics, terrorist asls, Ao, By
accidents, floods, work stoppagsas.
major environmental distutbancas,
products or services of othsr ge*
transportation carriers {coil a&iwéig
Majeure Event shall give prcmgst
its obligations hereunder on & da /
the Force Majeure Event. and s‘%ﬁft? usE fes
Majeure Event. In the event ¢f 2 18
each other at a levei equivalent i th

5.7  Limitation of Liability

5.7.1

limitation any penaity, reparatic
a Commission-ordered sgraeme
assessed as a result of cable cuts!
its agents or contractors.

5.7.2

573

Party's liability to the other Paﬁy fm a
ltS performance of servic ces or fmm 1£

by such breaching Par{y sor th& aé . o
including without timitation direct damag m m
equipment.

574 Nothing contained i g &
willful or intentional miscarduct

575 Nothing corfaingd w this
indemnification as specified i the indaml;

August 18, 2000/thd/Agmit Ver. 3 Resale 0314
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576 RESELLER is lable for ai frayg o
accounts. Qwaest takes no responsi
RESELLER’s account in cases of fra
gross negligence of Qwest. Nobwithstan
fraud with respect to RESELLER's a
direction of RESELLER, take réssors
possible.

5.8 !ndemnity

5.8.1 With respact to third
follows:

5.8.1.1 Except for claims e

damage, obligation, claim, dems
or unknown, liquidated wor uni
fees, whether suffered. mads,
invasion of privacy, persoa
damage 1o, or destrustion of g
indemnifying Parly’s perfor
agents and subcontractorns, o for fad
the form of action.

5.8.1.2 Where the thivd pany

against the other Party, which ¢
the other Party to the one P
act or omission giving rise o the 4
and malicious miscondust of the oif

5813 I the claim &
the nature of a claim for rwason
content of a tfansm;sszm an i i
provider of the Telego

then m ihe abseﬁt.ev ;:3

5814 For purposes of 1his 5
line sharing using a Plain Okt Telsg!
users or customers of one Party &
provision of DSL services mde
relating to the provision of v
services; and "immediate oy
customer” refers to the Parly ¥
services, and to the Party i?ﬁ:@?
services. For purposes of this 5

Ce e B SR ey P b PSR ¥ & PR




the telecommunications servics, whathsr or ot g
that service.

582 The indemnification provided harsit

5.8.2.1 The indemnified Party
action taken against the indsrnid @ ,
notify the indemnifying Party shall sy
the indemnifying Party might hav

indemnifying Party's ability to defse:

58.2.2 The indemnifying Parly shal
action, including the selection of fegal sours
separate legal counse! only at its sele cust an

58.2.3 In no event shall ha ;
pertaining to any such action withaut the

5.9 Intellectual Property

5.9.1 Each Party hereby gramis o m«p
nonexclusive right and license to use iy palieds, sob
extent necessary to implement this Agre
federal and state rules and regulationg
telecommunications facilities and services, &
Agreement shall be construed as the grant 1 fhe
trademarks.

592 The rights and licenses aliow

other Party. Neither Party shaill have any bl
other based on or arising from any clains, de
third party alleging or asserting that the use
any software, or the performance of any &
either Party under this Agreement constiutas |
patent, copyright, trade secret, or any othér pro
party.

593 =
providing access shaii use 123 best é*“%:x”in 1o @%3
applicable licenses for inteilectual praperty as nocessary g
and services as contempiated hereunder.

594 Except as expressly provided in this 1”?4*&%# ;
Agreement shall be construed as the grant of & b
to any patent, copyright, loge, trademark, traderm
property right now or hereafter ownad, conlrolled o
may use any patent, copyright. loge. trade
property rights of the other Party or s af
between the Parties.




595 Neither Party shall withouwt the exgress
state or imply that: 1) itis connected, or ity any w
is part of a joint business association or any sim
3) the other Party and its affiliates are in any s

the resold goods and services are in any way assy
of its affiliates. Nothing in this paragraph shalt pr

prohibited by Qwest pursuant to an applicable prov f
“RESELLER is a Reseller of Qwest Communitation
RESELLER's printed materials provided:

5961 The Authorized Phrase 1 not
services other than Qwest services resold by

5.96.2 RESELLER's use of the Authonzed P
believe that RESELLER is {west.

5986.3 The Authorized Phrass,
(RESELLER may not use the Quwes! ioge
size. The point size of the Authoriged |
point size of the smallest use of RESELLER s s
size.

5964 RESELLER shall provide
Phrase to Qwest for its pritr weitten agpraval

5965 If Qwest determings tud Ri
causes end user confusior, Qwest iy wnsmgdia
the Authorized Phrase.

5966 Upon termination of RESELL
termination of this Agreement, alf pern
immediately cease to exist and RESEL

597 RESELLER acknowiedges the valy
“Marks"} and the goodwill associated iherew
property right belonging to Qwest Communic
RESELLER recognizes that nothing cortaingd i B
or grant to RESELLER of any right, litle or st

Marks and is not assignable, RESELL
ownership of the Marks, and all rights. i any. 1
inure to the benefit of the Owner. RESELLER wall p
herein), reqgister or seek to register any mak

August 18, 2000/ibd/Agmi Ver. 3 Resale O8- 14tk oo
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endorsement by the Owner The Owner makas figy wai 3 emg,
in or the validity of the Marks.

5.10 Warranties

5.10.1 NOTWITHSTANDING ANY OTHER |
PARTIES AGREE THAT NEITHER PARTY HA
EXIST, ANY WARRANTY, EXPRESS OR ¥
WARRANTIES OF MERCHANTABILITY AND FIT
THAT ALL PRODUCTS AND SERVICES PRUOVIDED
WITH ALL FAULTS.

5.11 Assignment

511.1 Neither Party may assign of {ra

consent of the other Party. Ndﬁi"ﬁiﬁ%iaﬂd‘% :
this Agreement to a corporate affiliale & an &
RESELLER's assignee or transferee has an

Qwest. ‘ :
between the assxgnees or iranﬁfefﬁe: 5 ¥
attempted assxgnment or transfer tha; & ﬁi}%

the Parties’ respec-tive SUGC&‘&SQ‘!"& é:ma;'i %ﬁ:ﬁ%ﬁ:@ﬁ%

511.2 Without limiting the generality
dissolution, consolidation or other reargs
other disposition by RESELLER of sew
entitlied to vote in an election of RESELLER
or any sale, transfer, pledge r other dispe
shall be deemed a transfer of contral. I any
merger, dissolution, consolidation, reargamzath
RESELLER has an interconnection agre
agreement, either this Agreement or he i
remain valid. All other mtemﬁmac{wn Hiye

shou!d terminate. In the etxem lhe Par!m&, mﬁmﬁ. PRIy iy
be resolved through the Dispute Resolulion trodess so

5.12 Defauit

5121 If either Party defauits in the payment of
continue for thirty (30) calendar days after ¥

in accordance with the Dispute Resalu
Party to enforce any of the provisions of g Ag
shall not be construed as a general waleer of &
but the same shall, nevertheless, be and e

August 18, 2000/thd/Agmt Ver. 3 Resals 08 18400 e o - T
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5.13 Disclaimer of Agency

5.13.1 Except for provisions hersin expressly suthonging & P ag'
nothing in this Agreement shall constitute a Party as 4 legal e
Party, nor shall a Party have the right or authority to
obligation of any kind, express or implied, against &r i
uniess otherwise expressly permitted by such other Fas
provided in this Agreement, no Party undertakes o ¢
whether regulatory or contractual, or {0 assume any rasponsi
other Party’s business.

5.14 Severability

5.14.1 In the event that any one or mote r?if the ¢
will negotlate in good faith for repl ateménf faﬂgu & m
Agreement is held to ba em;aixd of aﬁeﬁfﬁ &

In all other respects, this Agreemem wni s;tan } :} i
not been a part hereof, and the remainder of this Agreeman

5.15 Nondisclosure

5.15.1
magnetic disks, magnet(c taﬁes draw;ﬁng; Ske
information, data, employee records., imaps. fit
one Party to the other Party deaiing willy end user a B
information, other than end user information © 1
directory assistance or publication of diresiony

electromagnetic, or other tangible form and marked st %
“Proprietary”, or (i) communicated and degiared to]
by written notice given to the receiving Party will

Party who delivers Proprietary Information wig an
confirmation that the Party receiving the inforniation undemingiiy |
Information.

5.15.2 Upon request by the disciosing Party, the resgnasg P
coplea of Propnetary !nfot"natmn wh&ihﬂr wﬁt& ,

5153 Each Party shall keep all of the othar ?’;
and shall use the other Paf[}’a F’rspmtaf’g 5:11%;;. 43



5154 Unless otherwise agrasd, e ¢
in this Agreement do not apply to such Pror

a) was at the time of receipt al
obligation to keep & confidential &
delivery by the discloging Pasty:. &7

by is or becomes pubdicly ko thira

c) is rightfully received fram & thirg
confidentiality obligation k ihe digsis
or

d) is independently deveioped by an ¢
Party which individual i not |
pursuant to the Agresment and does gt
Proprietary Information; or

e) is disclosed to a third person by he g
on such third person’s fghts, oF

f) is approved for refeass by wiltten guth

g) s required to be made public by
regulation provigded that ¢
requirement o the discipsing P
protective orders.

5.15.5 Nothing herein is intended 16 &
about its network and Telecommiunication
agencies including the Federal Communie
any confidential obligation is protected.

‘é‘}ﬁm ‘

5.15.6 Effective Date of this Section
Agreement, the Proprietary Irformation i
information furnished by either Party to
Agreement, even if furnished befors the Elssiive [

516 Survival

5.16.1 Any liabilities or obligations of & §
completion of the two year term, and any sbigation
indemnification, Confidential or Propdelary infier
provisions of this Agreement which, by (&

5.17 Dispute Resociution

5171 If any claim, controversy o
employees, officers, directors or affilisted ag¢
in the ordinary course of their dealings {ihe “th

August 18, 2000/tbd/Agmt Ver, 3 Resale (R 14000
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with the dispute resolution process sst forth
within the applicable cure period. shall be rés

517.2 At the written request of aif
resolution proceedings, each Party shall de
meet, and negotiate, in good faith, i resti
negotiations be conducted by non-lawyer, s
frequency, duration, and conclusions of thege ¢
representatives. By mutual agresment, the g

the Dispute involves amounts exés :
proceeding shall be conducted by & ¢
telecommunications industry. The ar
current rules of the Americarn Arb
U.S.C. Sections 1-16, not state law.
procedures prescribed by the ASA
binding and may be entered in any ¢
own costs and attorneys’ fess. ang gm
arbitrator. The arbitration proceedis
in another mutually agreeable focalian. Hig
agreement, may change any of these

Dispute(s).

5174 Should it become necessary i
compliance with the dispute rasolution g:im,,m . &
otherwise requires compliance herswill, e §
reasonable attorney fees, incurred by e 5 g
reimbursed by the non-complying Party 1o §

5.17.6 Nothing in this Section is intarded s
of the Commission or the FOL ag provids

5.18 Controlling Law

5.18.1 This Agreement i§ ¢ 3
with the terms of the Act and :he zﬁ% izﬁm ":,3’
accordance with the terms of the Aa and 1he g5
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5.19.1 Neither Party shall be Hable 6 he @&
the presence or release of any envirgrraantal
affected work location. Both Farties shall defer
directors and employses from and ag :

hablhtses, ﬂnes, penames and expen?,%

wh;ch the mdemnufymg Party is resg}éaé;{zié 3
5.20 Notices

5.20.1 Any notices required by or Songsrs
to Qwest at the addtesses shown below:

Cwest Corporation
Director Intercan
1801 California, Room 240
Denver, GO 80202

With copy to:
Altentiors
Corporale Cawgei Pt
1801 Califorria Strest
Denver, CO 802 ‘Zf‘*

and to RESELLER sl e 2

Flalel, Ine.

Alln: Adriars Solar
2128 Okeechobee Blud
West Palm Beack, FL &
Phoneg: 561-688-2525, o
Fax: 561-688-7334

Each Party shall inform the other of any shange o the 4

5.21 Responsibility of Each Party

5211 Each Parly is an indepandant conlrmi
exercise full control of and supervision oy ! ;
Agreement and retains full control gver tha
of ali employees assisting in the performy

Party will be solely responsible for proper B
expense of all (i) substances or materiais that i

in connection with its or ils contraciors’ & &g

August 18, 2000tbd/Agmt Ver. 3 Resale (8- 14-Gied dow
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limitations on liability and except as otherwise oro

own affiliates, employees. ’agﬁms ang g;amfm',;u. e 51
obligations hereunder.

5.22 No Third Party Beneficiaries

5221 Unless specifically set forily hersin, 7
not be construed to provide third parties with any rem
of action, or other privilege.

5.23 Referenced Documents

5231 All references to Sectisns shall be
Agreement unless the contexi shall sihersmge
Agreement refers to a technical mferemﬁ
of telecommunications industry admin
specifically incorporated into this Agressaant, it
recent version or edition (including any am
such document that is in effect, and wil ing
amendments, supplements, addenda, ©r i
reference in such a technical reference, i
industry standards. The existing configura
immediate compliance with the latest refease of

5.24 Publicity

5.24.1 Neither Party shall publish of w88 s
execution and delivery or existence of g Ayrasg
other Party.

5.25 Amendment

5.25.1 RESELLER and Qwest may nuslu

Since it is possible that amendmerss (o Hhig A
purposes and objectives of this Agreemert,
and in good faith fo negotiate and implament 4
this Agreement.

5.26 Headings of No Force or Effect

5.26.1 The headings of Sections of iz &
only, and shall in no way define, modify or restrgt §

provisions of this Agreement.
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5.27 Regulatory Approval

5.271 The Parties understand and agree thal this J
Commission for approval. In the event the Commission reject
renders it inoperable or creates an ambiguity that requires further ame:
to meet and negotiate in good faith to arrive at & miutually acsepia

5.28 Executed in Counterparts

5.28.1 This Agreement may be executed in any number of coyrlerpaits. &
shall be deemed an original; but such counterparts shall togelhsr
instrument.

5.28 Compliance

5.29.1 Each Party shall comply with aif applicabie lede
and regulations applicable to its performance under |
foregoing, Qwest and RESELLER agree 16 kess and
licenses, certificates, insurance and other authonties nésded fo p
obligations hereunder.

5.30 Compliance with the Communications Assistance Law Erdorcany
1894

5.30.1 Each Party represents and wartanis iﬁéﬁ
provided tc the other Party under this Agresment comny
Law Enforcement Act of 1884 {*CALEA™. Each Pan
harmless from any and all penalties imposed uporn thie ¢
shall at the non-compliant Party’s sole cost and expe:s ; :
facilities or services provided to the other Party under this Agreement o mz
equipment, facilities and services fully cormply with CALEA

5.31 Cooperation

5.31.1 The Parties agree that this Agreement involves the proasion of (e
ways such services were not previous?y available and j
procedures to provide and bill such services. i\amrdmgw ‘
cooperatlvely in testing and implementing processas |
provisioning and billing and in reasonably resoly
implementation on a timely basis. Eleclroni¢ processes _
Access to Operational Support Systems (OS5) section of this ﬁagmw*

5.32 Entire Agreement

5.32.1 This Agreement constitules he sntve S Semid)
RESELLER and supersedes all prior oral or written agreerr
negotiations, understandings, proposals arnd underdakings with rsspect o e &
hereof.
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5.33 Pick and Choose

5.33.1 If this document is being used to negoliale an s
Parties agree to comply with Section 252 {ij of the Azt 883 ¢
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Section 6.0 - RESALE
6.1 Description

6.1.1 Qwest shali offer for resale &t
that it provides to subscribars who ar‘é not Tals
conditions of this Section, Al Qwes! é%‘?x, i
from Qwest pursuant to the Act ami wall
applicable product Tariffs.

6.1.2 Certain Qwest servicas are not ay
noted in this section. The applicable discounts oy 4
Exhibit A.

6.2 Terms and Conditions
6.2.1 Qwest shali offer RESELL FE i

to request services from Quwast inclis
systems.

622 Basic Exchange Telecommuning
Line Service, Frame Reiay Service and fsira
disclosed use and only o the same ¢isss of &g
residence service may not be ressld o b
RESELLER for its own use and not

6.2.2.2
6.2.2.3

6.2.24

6.2.2.5
maintenance, cal mg garﬁs amié

6.2.2.6 Enhancedinformation servige g

available for resale.

8.2.27 Qwest will ks e
resale at the wholasale rji:gﬁ:w;x‘

any early termination charges, before tran

August 18, 2000/tbd/Agmt Ver. 3 Resale 55 54-(isd
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6.2.28 Grandfathered services are nst
customers of the grandfatherad produst &

6.2.29 Centrex lerms afd conditions
provvsnomng of common blat;xs

within a single Central Off
dialing plan for intercom ¢
private faciliies, station
arrangements and funch £
blocks withiry a single Central Otfice gwits
different diafing plans, feature s8¢
restrictions within & singles svsians
blocks withirt the same iﬁ:&% 18

based on serving RE
site where Quwest faci
meet RESELLER's fa :
bring facilities dirscily o &

facilities, typically iy & bagers
single location for thig oy

separate facilities terrun
user with mumgi;—; m;if

to Qwest for s facxi‘f’zeﬁ A RETE
Central Office swiiching
provisioned {o the same
service of gr‘wisficm
For exampie, ‘?eg i

from a single ©
serving location fc}r £ g
Centrat Office as a RESELL

lines.
6.2.2.10 Private ins sesvics usid e 8§

but not at a discourni.




6.2.3 Qwest shall provide 1
are-at least equal in quality ang in substant
these services to others, including cther Beg

6.2.4 in the event that there ar
for resale under Qwest retail Tariff
services for resale under the existing &

elect to terminate such existing agrsgmsy
pursuant to the General Terms seclisa, wilh B
Exhibit A of this Agreement.

6.2.5 RESELLER wili provide & hes gém
ninety (30) calendar days of requesting

be updated and provided to Qwest on an @
forecast will provide:

The information provided pursuarit o 4
under the Nondisclosure Sectioss of this

6.2.6 RESELLER may not resere Bogks o
allowed by Tariffs.

6.2.7 Qwest will accept at fig o
main telephone number belonging to B
provided to Qwest by RESELLER, Gw
assistance database and will incit:de sueh iig
6.2.8 Qwest shall provide o RESEL
routing to the appropriate Public Safety &
responsible for any failure of RESELLER 1
any databases in which Ciwes! s regoivesd |
provide RESELLER's end user inforrafisyt ¢
Management System ("ALVDME™). Owest ,
maintain, on the same schedule thal i yess ’f?"‘“
service information in the ALVDMS used o s

liability for the accuracy of irformation: provitded &;

6.2.9 If Qwest provides amd RESEL]
assistance service, or intral ATA fong digtan

line, it will be offered with standard Owes
branding of these services in any marinss

the prior written approval of Ciwast Hawwfﬁ, mrf

Aqusth, '.ZOQO/ti;d/AAg‘mi ’fler, % Rosale 08 Y4008t i



technically feasibie, Qwest will brand operalor servicss ¢
RESELLER's name.

6.2.10

RESELLER shall designate the

6.2.11 When end users switch from Qw
other Reselier, and if such end users do not
served by a different Qwest Central Office, then
current telephone numbers.

6.2.12 In the event Qweast termiinatag
RESELLER for any reason, including RESELLER's
be responsible for providing any and all necessary
no case shall Qwest be responsible for providir
will provide notice to RESELLER of Gwest's t&p
consistent with Commission rules and nolice require

6.2.13 RESELLER is Hable for af fma
accounts. Qwest takes no responsibility, wi
RESELLER's account in cases of fraud usie
gross negligence of Qwest. Notwithstanding the abs
fraud with respect to RESELLER's accounts, (Owest
direction of RESELLER, take reasonable aclios i
possible.

6.2.14 Resold services are gvaiable onl
of providing such services without congirustion
facilities. However, if RESELLER raguests st
resold services, Qwest will revisw such regussls on
economically feasible for Qwest to build ar
enhance the requested faciiities, Qwest wi
guotation for the construction. Construction ¢
applied in the same manner that construstion ¢
quotation is accepted, RESELLER wilt be builgd
commence after receipt of payment.

Wi

6.2.15 The underlying network pravides of a ¢
from the purchaser of Switched Access, the appesy
effective Switched Access Tariff.

6.2.16 Qwest will provide RESELLES it ¢
Commission for changes {o resold producty and somvic
is discontinued, Cwest will provide RESELLER

Information, will be provided to RESELLER, in ade
harbor environment and will be used exclusvely 1o
Operations Support and Billing Systems, ang o o

including but not limited to. marketing purpsses.

August 18, 2000/tbd/Agmt Ver. 2 Resale OF- 14-85
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6.3 Rates and Charges

6.3.1 The Telecommunications Sem@s&s
at the wholesale discount percentage shows
available for resale but excluded from the whs
available at the retall Tariff rates.

6.3.2 The Customer Transfer Charges {878 8% ¢
transferring services to RESELLER.

6.3.3 A Subscriber Ling Charge {SLE)
to end users, will continue to be paid by RE
line resold under this Agreement. Al fe ,
SLC as found in the applicable Tariffs also az};}?}s

_-.:-

6.3.4 RESELLER wili pay t& @
RESELLER end user changes of inférew
RESELLER's end users’ interexchange or &

on behalf of its end user.

6.3.5 RESELLER agress o pay Wwest wiy

,re»turn,y call back calling, cali ta“aa&i‘ E-Ekb_g@@i e
be amended pursuant to this Ssetiorn

6.3.6 Product specific norrrecutreg shi
will apply when new lines, truniks or sircuil
are added to existing services.

6.3.7 Miscellaneous charges apphtab
consistent with application of charges far eguive

6.3.8

from the date those rates became efar
interconnection cost docket arder. M@m Figkng

rates in this Agreement will remain in effect s
of the final order in the interconnection amsx L SATE

6.3.9 The Parties intend that,
are changed by any negolialions, appe:
respect to AT&T, those rates arid servigey,
be changed in this Agreement to e same
Arbitration. Notwithstanding the abowve, #
granted with respect to the implementation ol #
Parties agree that the telecommunicalis
injunction will be available to RESELLER, ot
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a wholesale discount rate of 12% (the "Standard Bat
establishes a wholesale discount rate{s]. if the Stam
paragraph, the Standard Rate will also be subjsst §
nonappealable order for the pericd that the Standasd %’—%
applicability of the rate to the services in Part E is chan
judicial order following approvai of negotisted 1
agreement, a decision on appeal or athef sa

part of the nonappealable administrative or judicial ordi.

6.3.10 If services are resold by RESELLER
change, charges billed to RESELLER for such semdig
less the applicable wholesale discount. if any, as agr
Commission order andfor resale Tart The new rabs

date.

6.4 Ordering Process

6.4.1 RESELLER, or RESELLER's agent, sk
end users’ service needs, including wi}m&’fﬁ:
provisioning Change arders trainwgt Tainter

RESELLER for resold services. RES&LL&& s
contact RESELLER; however, nothirig i this Ayre
deemed to prohibit Qwest from discussing g o
users who call Qwest.

B8.42 RESELLER shall transmit & Clwes! 8
(billing, listing and other information}, instaliation
servicing according to Qwest's standard groced
Resale Resource Guide available on Qwest's Wals
Qwest's designated Local Service Reauest (LSHY o
and resale forms.

6.4.3 Qwest will use the same performancs Sandacds
service orders as Qwest provides iself, The o
provisioning, maintenance and repair arg dut :
Systems, Section 12 of this Agreement, and ars
OSS or FAX.

6.4.4 RESELLER is responsible for provig
user listing information for directory assistance sgre
emergency services.

6.4.5 if Qwest's retail end-user, ar the snd- u&ﬁf‘
discontinuance of the end-user’'s existing Qwes! gy
the new local service provider, Qwest will render s cltging
billing as of the date of the discontinuance of Qwest's 4

August 18, 2000/tbd/Agmt Wer. 3 Resale 08- 14008 das
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orders the discontinuance of exisiing ressld ser
existing RESELLER for the service throws £
existing RESELLER. Qwest will notify RESELLY
upon process when an end-user moves fror -
provider. Qwest will not provide RESELLER with e naw
selected by the end-user.

6.4.6 RESELLER shall provide Qwest ang (west §
of contact for order entry, problem ressiutic : '
contact will be identified for both RESELLER
required on the service request.

6.4.7 Prior to placing orders on behalf
responsible for obtaining and have i 118 gossassion Proal af &
in the Proof of Authorization section of this Agresr

6.4.8 Due date intervals are ssiablished when sy
Interconnect Mediated Access § M}X} st | ; ;
through facsimile. Intervais ;tsmwdm i RESELLER ghgll
provides end user.

6.4.9 Firm Order Confirmation (FOC quig
Resale Resource Guide.

6.4.10 Qwest will provide completion s
end users.

6.4.11 Qwest will provider Design mvﬁm
conditions consistent with Qwest erd users

6.4.12 Qwest will handle jeopardy orders baged upos e &3
and criteria that Qwest provides to itsalf

6.5 Billing

651 Qwest shali hilt ﬂiﬁ EE&E.*:‘:F&’ sh*ziﬁ 2

respons:ble for all Tariffed ;,harg“,if*" “mv:* & qiw'
associated with services that RESELLER resaliy t2

6.5.2 : x
of the last day of the most recent biiling periad. w 4
format, billing information including {1} a sufmary

information consistent with the sampies available for RESELLER
6.6 Maintenance and Repair

6.6.1
services.
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, _ RESELLER and Qwast will &
Operational Support Systems (OS5 settion for hardling ¢
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Section 7.0 — RESERVED FOR FUTURE USE
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Section 8.0 - WHITE PAGES DIRECTORY LISTINGS

8.1.1 White Pages Listings Service |
addresses and telephone numbers of &
based on end user information provided to Gwas
RESELLER end user listings as noted below

8.1.2 Terms and Conditions

8.1.2.1 RESELLER will provide in stardard, m
accept at no charge, one primary lishing %
RESELLER's end users.

8.1.2.2 RESELLER will be charged fo
additional, foreign, cross refersrce) at | &
less the wholesale discount, ag desenbe
of listings are defined in the Qwest Gen

8.1.2.3 information o suby
Facility Based and RESELLEH Listinga i
the listings format spacifications. E}:mrm{‘;&
provided to RESELLER.

8.1.2.4 RESELL&R gram &mgg @

listings to dxractory pubtmhms x’:! zﬁ»ff
providers. No prior authorization from
make available or releass RESEULER's end
directory assistance providers. Listings ¢ !
asto segregate end users bv r‘arrmr me

81286 To the extent that stite Tarnfls bn
the applicable state Tariff(s} is iﬁﬁﬁ:‘@

8.1.27 Qwest Is respansitie for i
correcting, rearranging and remioving

8.1.2.8 Qwest providas non<lisosn
pages listings for all RESELLER's and {wesl's &
directory listings, whether RESELLER or

for entry into the listings database.
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8.1.2.5 Qwest will take reasonabl
accommodate nonpublished and nonbs
supplied Qwest the necessary privady

8.1.2.10 RESELLER white Qage—zs I
listings for Qwest customers, angd will ot &

8.1.2.11 Qwest processes for p
make no distinction betwesn RESELL
will be provided with the same acturaty
Qwest will ensure RESELLER fistings prew
directory published on Qwaest's behalf usg

8.1.2.12 Qwest shall ensure Hg
alphabetical and classified dirsciorns
RESELLER customers at parity with
upon establishment of new semvicy; |
customer request.

8.1.2.13 RESELLER shalt use 1:;
hstmgs provided to Qwest are a
is provided AS IS, WITH ALL FAULTS
rev;ew all l!stmgs mfar*nata{m pecy

8.1.2.14 RESELLER shall be salily g
laws or rulings regarding Wstings and for
information.

81215

8.1.2.17 Upon request by (wst HE
authorization from each e user fongf whish
fisting.

8.1.2.18 Qwest wili provide maosihd

to be displayed in the published whit
assistance. Verification proofs sontsn
available upon reques! on the same mon

8.1.2.19 Qwest will provide RESELLER
accuracy of the listings to be inchided in
assistance.

August 18, 2000/tbd/Agmt Ver, 3 Resale 08- 1408 dos
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8.1.2.21 RESELLER is rospensitie for
RESELLER's end users, including:

8.1.2.29.1 Al end uBer as
complaintsy;

812212 Al acesunt
issuance of orders for e

8.1.2213 Dstarm
privacy indicators for B
provided by RESELLER
restrictions will applyy, and

812214 Any adaitionsl g

8.1.2.22 Pursuant 1o Sex
Act, Qwest WH pmwde %

nondiscriminatory ard reasss
request for th‘e purms&a af o

and F{EC‘)ELLER wilt mter z.m::v & W
8.1.2.22.1 E}weﬁ% gl

third party listings are
represents zha_g it shall

8.1.2.23 Qwest represents G warianis jhat
of white pages directory Hslings wi
Inc.}) (an "Affiliate”), requires such &
contained in Qwest's hstings databy
discriminatory in appearance and integrs
that such Affiliate provides to Cwesty

2.24 Qwest further agres:
pages directory listings wath an ﬁ;?‘
customer guide pages of the whis pine
contact their local service provider 1o w 3
to request a new listing.

8.1.2.25 Qwest agraes that any arangsn
white pages directory listings shall r
the customer guide pages &of the y




8.1.3
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(3) dial directory assistanze

customers how {o reach RESELLEE

cable local service: arg
disabilities.

Ordering Process

8.1.3.1 Qwest provides ¢
processes. The crdering protess

8.1.3.2 RESELLER Istings can be

directories according
Based and Resale R

directories are available iy this i

8.1.3.3 RESELLER tan
developed forms incorporated i



Section 9.0 - NETWORK SECURITY

9.1 Protection of Service and Property

9.1.1 Each Parly shalt exercige the ¢
the other Party and any third partiss, 18 employs
employs to protect its own persormet, end ygers ang

9.1.2 Each Party is responsible 1o provides
This entails protecting the conficential natute ¢
users durmg technician wofk aper’»‘z T*‘a i

communication has taken place. Visiatior :
penalties, as well as civil penaities. RES
such security requirements and penaliias,

9.1.3 The prs* tefe#‘ammm‘” =53

9.1.4 s
representatives.  Providing safely glasies
employing Party. Hazards harling and &
environment is the training respong
and test gear is the training responsibag

9.1.5 In the eveni that ons Pa
damage or impair the equiprment of th - §
damaged Party by verba! f‘zm ication i:;%mw"
telephone to each Party's 24 x 7 securiy niasivs

9.1.6 Each Party shall comply o1 ¥ ths
and requirements.

9.1.7 RESELLER will lrain 5 &
policies and guidelines.

9.1.8 Qwest is not hable for sny
Reseller's employees, agents or venudors

9.2 Revenue Protection

9.2.1 Qwest shalt make syaiaile |
or revenue protection features. These ?;;a»mg
900 and 976 numbers. Qwast shall adeifiongs
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detection and control functionakty within pertinent ﬁ;aamw
but are not limited to LIDB Fraud monitonng systems

9.3 Law Enforcement interface

8.3.1 Qwest provides emergency
agencies seven days a week/wenty-four hot
release of 911 trace and subscriber infors
emergency trace equipment, release of inh
requests for emergency subscriber information: ass
hostage/barricade situations, kidnappings. bonilts thr
threats.

8932 Qwest provides trapfrace
enforcement, if such assistance ig dis
normal business hours, Monday threuy
paragraph. The charges for these service
without involvement of RESELLER, for any fnes
boxes.

. pan register and

9.3.3 in all cases involving lelephons B
boxes, whether the line is a resold line or port of
Loop element, Qwest will perform trap tmﬁ& m& il
enforcement. RESELLER will not b inveive
court order considerations, as well #s wﬁﬁ
are involved. Exceplions to the above
RESELLER must pariicipate due to techni i3
modified to compty with faw erforcement. or ﬁ#"
RESELLER will provide Qwest with & 24 hour & day, ¥
requests, shouid they occur.

August 18, 2000/tbd/Agmt “Jef 3 Ragale 08340000 e
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Section 10 — Support Funthons

Section 10.0 - SUPPORT FURCTIONS: GF SHAL
SYSTEMS (OS8) AND MAINTENANCE AND ﬁ‘gﬁ'ﬁ 2]

10.1 Description

between RESELLEF{ 8 and fﬁz&
protecting the integrity of tha
deveioped to support Pre-orda
Billing.. This section describes !
RESELLER. Additional technica

will continue to maka impmve.p §
notification to RESELLER mm&%*eﬁ% %

10.1.2 Through s electrons
discriminatory access to Qwest's
Maintenance and Repair, and Biling for o
OSS in substantially the same s andg o

10.1.3 Qwest shall provide m
Section.

10.2 088 Support for Pre-Ordering, Ordering aad Provis

10.2.1 Local Service Request (LSRR} Drdaring Process

10.2.1.1 RESELLER shal uss &
LSR Ordering Process for ,
include both the Interconmes

based. The interface standard
(OBF) Local Service Order Gui
(TCIF) Customer Service Guidaingg
institute/Accredited Standards ©
above standards are spricitfied b
GUI and IMA EDI disciosure i‘ﬁf
implementation responsgbiliti

10.2.1.3 The A GLI gige
transactions from PE“?EZ%.L{ 24

based on the LSOOG and ulfizes &5
Language (HTMLj, JAVA aad the

(TCP/IP) to transmit massagss.
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Section 10 ~ Support Functions: Operational Supiet

10.2.1.4 Functiong

10.2.1.4.1  Pre-ordering refers io
with placing ar order. P
functions are described in

http: Fhwwrw uswest &

10.2.1.4.2 Ordering and Provi

functional set gssociated vwith o
l.ocated at:
nttpffwenaugwest o

10.2.1.5 Forecast of Usage
102151  RESELLER shaf susply Owest @i 3

volumes anticipated o be grdere
quarterily basis.

RESELLER émeéas s
degradation & other g
the IMA GU! or 1A :
mutuaily agr@,ﬁaﬁ %t;‘ii “b’s;" bt

however Qw&st rfs@ez* g% *m
RESELLER,

10.2.1.5.3 Whsn RESEL]
SecurelDg, RESELLER s

10.2.1.6 Facility Based EUI Lisking Pracass

The Facility Based E‘E}f iibﬁﬁ:’g Fj-‘?i

every F’urchase C}rﬁm iﬁumbm
an ED! 855 transaction.

10.2.2 Maintenarnce and Rapair

10.2.2.1 Maintenance and Rapa
resolution of end-user's repair an
facilitate the exchange of update
RESELLER while the Trouble Bepart (TH]
the resolution.
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10.2.3

10.2.4

10.2.2.4 The A& GUT alss provilss &
RESELLER to Qweast and & browes
Socket interface based upon ANSI T
JAVA as the standard,

10.2.2.5 Funstinng
10. 2 2 % 1 Waﬁni

are documenieﬁ i *n:«&
nitp e

ST

published in the iMA Users €

10.2.3.2 Qwest shall nolify RESELL
facsimile distribution and pop-ud Winows e 4
Mountain Time.

10.2.3.3 The preceding zsm% :-
0SS interfaces and downsirewy
system crashes) and its pargory
interfaces are typically avad
and repair issues to the applicable
Qwest shall provide RESELLER ¢

Billing
10.2.4.1 For products titfesd ot o

(IABS), Qwest will utifize the ex
{ransmission of bills.

10.2.4.2 For products billed oud of e
System (CRIS), Qwest wili ulilize |
monthly local billing information. £
the ANSIVASC X12 Commilles. & peooer 3
by the Telecommunicalions nd '
for the purposes of telecommunications

August 18, 2000/bdiAamt Ver 3 faeala A e Sas o



Section 10 — Support Functions: Operalinss

10.2.5 Outputs

Output information will be provided to REBELLER ¢
capture all reguiar monthly and incrementalius
format. The files and reports delivered to RE
the bills. They come in the following categones:

Usage Record File
Loss and Completion
Category 11
SAG/FAM

10.2.51 Bills

10.2.5.1.1 CRIS Summary 8ili -
summary of charges for most
includes a total of all charges b;
adjustments o ezch sub-ac
billing detail and contain mon
information. The Stummary B
RESELLER. These bills are
bills received by RESELLER
region in which B SE&L%EH

¥
htm i!wvw m& gaar &

PR e ediaadi

transmission methods are Bsted is the
located at;

10.2.5.2 Files and Repurty

2.5.2.1 Daily Us&gé *;2”
mformatfon for a gwm day ae 4

RESELLER or‘ajgi‘mazed uﬁﬂéﬁ% ﬁ’f :
Telecommunication industry 8
Interface) EMI format, Thig Bl for
which can be obigined direqtly from &
miulti-state data for the Data Pro
Individual state iderntification b
Qwest will provide thig da!a :
accuracy it provides sl
products:

August 18, 20001bd/Agmt Ver. 3 Hesals 08- 14808001 don
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Section 10 — Support Functions. Opes:

a} Ragals

10.2.5.2.2  The charge for this B
A of this Agregment.

102523 Routing o

Number Billed Mesgage
calling card, and i
other RE-SE&&E?@ aper;

well,

102524 Loss Report provides

the fuiiswmg f:& z:;'_ e gace s
a} Resais

This report medis & da%
located at:

102525
report is used 1o & ;
is complete, It datais the
change was complsted. i
products:

2 Resaie

This report media is descnbed i e
located at:

10.2.52.6
which provide m*:i‘ﬂhfﬁ ! :
usage irformation belwsern m L
records are used o exchangs dets

10.2.5.2.7  Calegory 1156 n?&f" 5% Foi
Meet Point Billedt access mimtes-ofa
available for these meehs
Resale Resource (suide
hﬁg? VRN

BRI R N

August 18, 2000itbd/Agmt Ver. 3 Regale (- 44080 dap
CDS-000817-0066/ct Flatel



ay

b} EFAN providas

descriptions by siate _
NPA-NXX with the sxception af
NPA-NXX

industry standards and gurdahnéa ws
standards and guidelinegs that b.fwéﬁ re
form. Both Parties agres '&l@ |

version reflecting final closure by the ;
the review, Qwest shall draft appro “ﬁi i
RESELLER through the ek '
http:/haww uswesi. com!cxesu!m;wai,, : .
implemented in the next relsase after L ¥
document to the RESELLERS ar a8 negd

10.2.6.1 In the caurse of satal
Qwest and RESELLER io suppar
need to define and mp’ et

existing standards. RESE
appropriate standards ¢dans

10.26.2 Release updales will o8 based
the FCC or Commissions and, a3
the Co-Provider indusiry Changs &gy
RESELLER the features fist for ekl
interface modifications will b proveted 16 b
date. RESELLER is required i uigende .&‘;i ]
installation date.

10.2.7 RESELLER Responsibilities for Impleraentating of 058 Ints

10.2.7.% Before any RESELLER &
completely and accurataly argwar ¥
provided by the Qwest account
gstablish service for RESELLER

10272 Once (Qwest
Questionnaire, Qwest and RESE
implementation.

August 18, 20001thd/agmt Ver. 3 Hes
CDS-000817-0066/c! Fiatel




10.2.9

10.2.8.1 Qwest will suppa p
next subsequent IMA EDi release k

10.2.8.2 Qwest will provide wnlien ndlice o R
a new release.

10.2.8.3 Qwest wilt providg
RESELLER for business scenstc fete
strategy definition.

10.2.8.4 Re-certification & he ¢
ability to generate correct anss :
decision will be made for aack prg
provide the suite of tests for reces
disciosure document.

10.2.8.5 RESELLER Hesponslb
documented in the next seciinn

RESELLER Responsibilities for Dn-going Suppert for O

10.2.9.1 If using the IMA GLI
RESELLER personngt on the & U By
and RESELLER shall concur wn which
RESELLER's training.  QOwest ard #
schedule training in a timely fashion,

10.2.9.2 An exchange srsocs
content. RESELLER must perfgrn soe
using the IMA EDI interface

10.2.93 if RESELLER & ;
RESELLER with a pre-aliolied am
5Cenarios. ii \s me sz‘ﬁ& ’%ﬁﬁﬁf‘; Tiatl

busmess scenarios. w
If a delay is due to QW&&
aiternative hours.

10.2.94
Qwest to certify me bmmesw &
successful transaction process



Section 10 - Support Functions Upsrationa! Sap

10.2.6.5 New refeases of the
some or all business scararics. A dels
made by the Qwest coordinator
EDI release. Notice of the need for ¢
new release is implemented. The suite
to RESELLER with the disclosure dany

10.2.9.6 RESELLER wilf con
to initiate the migration process
migration to the new HAA EDI rale
release.

resolve the pr‘oblem ?*‘W;iﬁ ii' R ahi
Desk. The RESELLER Sysiemsg M&@ ¥
electronic interface rautis.

10.2.10 RESELLER Support
10.2.10.1 Qwest shalf prow

implement and use the 0SS !
assistance will include traifing, doe

1021021 The ngg“: ek,
for RESELLER to gain ase
avanabmry arzd ;sie ms z‘fmﬂ% Try

10.2.40.2.1.2 Systam Avin
during an attempl by HE

August 18, 2000/ibd/Agmt Ver. 3 Resale 08 14-005d die
CDS-000817-0066/c/ Flatel



Section 10 — Support Functions: Qperationat Support Syslerms (O85; ang Kk

reports through IMA EDI and IMA GUL
to: POTS and Repair.

10.2.10.2.1.3 ‘-‘xei}mmt@ ﬁcwa s BE
reports produced from ity usage and

errors are limited to: Daily Usage !
CRIS Summary Bili, Category 11 Repurt and 8

10.2.10.3 Additional assistance o RESEELL““LR:S 4
web sites. These web sites provide elestronic iiter
documentation and technical SoBGH
http://www.uswest com/carrier/.

10.2.11 Compensation/Cost Recavery

hearing. On an interim basis, recurring and norretutg Cile
Exhibit A of this Agreement.

10.3 Maintenance and Repair

10.3.1 Service Levels

10.3.1.1 Qwest will provide repair and maiebssanes o

Agreement in a manner equal to that which Owe

10.3.1.2 During the term of thus Sgresmen
maintenance business process support to allow RES
quality to that provided by Qwest to s and users.

10.3.1.3 Qwest will petform repair service that i§ Bquss o i
that which it provides to its own end users.

10.3.2 Branding

10.3.2.1 Should Qwest nesd o use vernous :
RESELLER end users (while out ot premise dispalohes oa
example), Qwest will use unbranded forms.,

10.3.2.2 If required by RESELLER, {iwes] wilt
full expense, covering training costs, storags, goriekg dsth
related costs.

10.3.3 Service interruptions

10.3.3.1 The characteristics and metbods of aperating of ;

other Party pursuant to this Agresmenl shail not:
any facilities of the other Party, its affifated comgp



Section 10 — Support Functions: Operational Suppart Sy

affiliated companies, or its connecting cong
violate any applicable law or regulation &
communications carried over the Party's &
of either Party or to the public. Each of thegs s
an “Impairment of Service”.

10.3.3.2 If it is confirmed that either Pa
set forth in this Section, the Party whose |
“Impaired Party") shall promptly notily the §
“Impairing Party”) of the naturs and log
advise the Impairing Party that, unless promptly ragh
the use of any circuit fac:% ity or ﬁﬁ%’:" \'méﬁ% iy |

of Service. If the lmparmg ?any zé u v
Service, the Impaired Party may ismparanly Gecony
facility or equipment.

10.3.3.3 Before sither Parly reéso

10 isolate the trouble to the oihwr's fasililiey
10.3.4 Trouble isolation
10.3.4.1 Pursuant fo applicatie @;’; K

Catalog, Section 13, Qwest will Bl
work done by Qwest where the o

10.3.5

beyohd the end user's Nm} for FZE%%” L it

10.3.6 Testing/Test RequestsiCoordinated Testing/Unbusdiod Netwerk
(“UNEs”)

10.3.6.1 Prior to any test being conduine
report from RESELLER.

10.3.6.2 Qwest end users are nol gen i
Qwest will not provide to RESELL
electronically-reported troubls, RESELL

August 18, 2000/tbd/Agmt Ver. 3 Resale D8 1444




Section 10 — Support Functions; Operationat Suppast Systams 0

5 and Mantonaoce o4

10.3.7 Workcenter interfaces

10.3.7.1 Qwest and RESELLER shall work sooperatively (6 devalop posing
working relationships among corresponding workeentprs n
resolution processes.

10.3.8 Misdirected Repair Czils

10.3.9 Major Outages/Restoral/Notification

August 18, 2000/tbd/Agrl Ver. 3 Hesale 08140t ddog

MY ANMAOAT NGOl Ttesd st

10.3.8.1 RESELLER and Qwest will employ the follbwing procedas
misdirected repair calls:

10.3.8.1.1 RESELLER and Qwest will provid
the correct telephone numbers {o call for soceas o Bl s
bureaus.

10.3.8.1.2  End users of RESELLER shull be in
trouble to RESELLER. End users of Quesl s
of trouble to Qwest.

10.3.8.1.3 To the exdent the correct provider
repair calls will be referred (o the propet provis
Telecommunications Service,

10.3.8.1.4 RESELLER ang Qwe

10.3.8.1.5 in responding 16 repair ©
remarks about each other, nor shsll the

I
internal referrals or to solicit and ugersi
RESELLER may respond with acourale inloen
guestions.

10.3.9.1 Qwest will notify RESELLER of mﬁig@ﬁ* 24
practical. This notificatiors will be via e-mail o B (
minor exception of certain proprietary informat
and processes for external nolification as # 4
outage information will be sent viag eanail on the fr
internally within Qwest. Service rasioration will e n
accomplished as quiclly as possible ascurding 1o Qe angdiae s
10.3.9.2 Qwest will miest with associaled geee £
coritact information and review Qwesls oulpge resloral ey
processes.

10.3.9.3 Qwest's gmergancy raslaralion prassss oo




Section 10 ~ Support Functions: Operatianat Supnert Ses

10.3.10 Protective Maintenance

10.3.10.1 Qwest will perform schedulad mainia
provides to itseif.

10.3.10.2 Qwest will work cogperaiive i«;
processes to provide as much nﬁt,m 45 p _
activity. Such process work will include sgtablisr
notification standards.

10.3.11 Hours of Coverage

10.3.12 Escalations

10.3.12.1 Qwest wilt provide froubls escslation b
procedures will be based on the provessey Chwas!
escalations are manual processes,

10.3.12.2 Qwest repair escalations begn wik salle
centers.

10.3.13 Dispatch

10.3.13.1 Qwest wilt provide mainlsnarse diap
schedule as it providas for its own end userz,

10.3.13.2 Upon the recaipt of & troubl
that is reasonable and praclical, dccosding &
the repair condition. Qwest will dispatal regas
condition. It will be Qwest's decisio ﬁrhﬁ?ﬁ%ﬂ* &
dtspatch Qwest reserves the ag 2% <4

dispatch to resoive imubiﬁ shﬁmrj S%f
the dispatch is not necessary, appropriale
for those dispatch-reiated costs.

10.3.13.3 For POTS ines, (lwes! sl sl dusy
prior to dispatch. For li‘r‘xes suwmwz i;”:‘f{ £,

regularly reviewed and may b@ aitﬁ&%
RESELLER will be notified.

10.3.13.4 RESELLER shall porfsrn appropnsie Faubis
prior to submitting a trouble report to Lhwesl

August 18, ZDOOItbd/Agmt Ver 3 Resale 08-14:00¢d o

Pl Y el atatelad Ba 2o Vo Vo Vo Wi




Section 10 — Support Functions: Operatonnl Supput Systen

10.3.14 Electronic Reporting

10.3.14.1 RESELLER may submit Trouble Repens |
MEDIACC EB.

10.3.15 Intervals/Parity

10.3.15.1 Simitar trouble conditions, v
or on behalf of RESELLER end users, will seceipe s

10.3.16 Jeopardy Management

10.3.16.1 Notification (o RESELLER
report interval is likely to be migsed.

ER wilt be :;af\ém‘t ol

10.3.17 Troubie Screening

10.3.17.1 RESELLER shall sore
enough to insure that it serds {o Qwest anly boubls reasis b

10.3.17.2  Qwest will cooperate with RESE
screens trouble conditions in ils o dend
techniques in its centers,

10.3.18 Maintenance Standards

10.3.18.1 Qwest will cospargle w
standards outlined in this Sgregment.

10.3.18.2 On manualiy-repost
completion as soon as is practoat

reports the eiecironic &fﬁ’f&!ﬁ Wil
trouble completion, across e wnt sleclion

TR

10.3.19 End User Interfaces

10.3.19.1 RESELLER willt be o3
including service call h‘mezimgg ang
resolution.

10.3.19.2 All CQwest emplosess i e
users wili be {rained in nor-te ;

10.3.20 Repair Call Handling

10.3.20.1 Manualiy-reporiss ;
with the same quality and spead a5 Liw

August 18, 20001bd/Agmt Ver. 3 Resale 083405
CDS-000817-0066/c Fiatel




Section 10 — Support Functions: Opsrs

10:3.21 Single Point of Contact

single 7X24 trouble reporting telephans num
category of trouble situation being entoun

10.3.22 Network Information
10.3.22.1 Qwest maintaing sy ik
purpose of allowing RESELLEH 1o sl
Areas ("NPAs"), LATAs, Access Tan

10. 3 22 2 This datsbm@

10.322.4  ICONN is updated svesy two wesks

10.3.23 Maintenance Windows

10.3.23.1 Generally, Owest ;
during certam ‘maintenance wmu@m”’

10.3.23.2 Generaily, the maintenanse vy
am Monday through Friday, ang Sa
Mountain Time.

10.3.23.3 Although Cweast sors
above maintenance window. there will b s

10.3.23.4 Plarined generc upgrades lo p
database, available to RESELLER via Qwe

August 18, 2000/tbd/Agmt Ver, 3 Resate (8 14-005d dien
CDSODO/17-008R/c/ Elatal



Section 11.0 - Qwest Dex

111  Qwest and RESELLER agree that cert
page-directory listings, such as yailow pagss
coverage, access to calt guide pages {pho
page enhancements and publization s¢h
RESELLER and directory publishers, including (wast
RESELLER may request Qwest to facililale dissuss

August 18, 2000ibd/Agmt Ver, 3 Resals 085 14-(sd o
CDS-000817-0066/c/ Flatel




Section 12.0 - SERVICE PERFORMANCE

{Qwest is currently developing performante moasines i &
Oversight Committee {ROC}. Qwest will amg
complete to incorporate all aspects of the RO

August 18, 2000/1tbd/Agmt Ver. 3 Resale 08. 540054 dos
CDS-000817-0066/c/ Flated




Entire Agreement

and undertakings with {es;}éctt%ex i’?’m Sﬁ%ﬁié%‘;i‘ £

IN WITNESS WHEREOF, the parties hefels |
respective duly authorized represantatives.

Flatel, inc.
Mm

S;gnaﬁ

Adriana Solar
Name Printed/Typed

T donk

Title

00D

Date

August 18, 2000/tbd/Agmt Ver. 3 Resate G F4 L8kt e
CD3-000817-0066/c/ Flatel




The Parties agree the following charges apply e ihe Rat

1. Nonrecurring Charges.

converting a Owest sccount 1o & RES
from one reseller o anothsr

Category of Sorvice

Residence or Business Mechanirad
First Ling
Each Additional Line
Residence or Business Manuai
First Line
Each Additiona! Ling
Private Line Transport
First Circult
Additional Sircuite
Advanced Communi

s Gurvices, Por ool

b. Product Specific Nonrgouring
specific nonrecurring charges, w
trunks are added or when the af
trunks,

2. Except as qualified below, ail Qwest ok
Toll, shall be available for resale al & ¢

a. The following services are not suaiakie

o Customer Premises Egquipment |
Enhanced Services
Qwest Calling cards
Inside Wire (including inttallaiion, 4ol
Concession Service

& % e 2

b. The following services ars gval
purchase that service frorm (Qwest
= Grandfathered
s Residence
o Lifeline/Link-up

Ve gy 160

August 18, 20004bdiAgmt Ver. 3 Resales 98- 14085 doe
CD8-000817-0088/c/ Flatel




c. The following services sre avails
included in the wholesate pricmy reflscs

e Public Access Lines
o Private Line Used For Special Agpsss

3. Daily Usage Record Filg: Reg

August 18, 2000/ibd/Agmt Ver. 3 Retsis G- 14
CDS-000817-0066/c/ Flalel




South Dakota Public Utitit

Phone: 508773

EL00-029 In the Matter of the Application of Xeal Enss
Expected Merger Benefits o #ts Sauth Dakela S
Customers.

An application by Xcef Energy, inc. for app
provide benefits {o its custarmers snd s
Energy, Inc. proposes to provide an &
investment within its service teir ?’iw
moratorium until May 1, 2004 13
benefits of the recent mergsr anwam !
Energies Company.

Staff Analyst: Dave Jacobsos
Staff Attorney. Karen Cremer
Date Docketed: 10/10/00
Intervention Deadfing; NA

TC00-146 in the Matter of ACC National L
International Commumoationg Bal
Receipts Tax.

TC00-147 in the Matter of Accutal Communisations
and Pay the Gross Receiple’

TC00-148 In the Matter of ACOMM, Ine.'s Fadure 1o Submit
Receipts Tax.

TC00-145 in the Matter of Atlantic Telephone Compny, ne
Report and Pay the Gross Recsipls Tax,

TC00-150 in the Matter of ClearPoint Communigations, v
and Pay the Gross Receipts Tax.
TCO0-151 In the Matter of Columbia Telucommunicati

TC00-152

TCO00-153




TC00-154
?{:89155
TC00-156
TCO0-157
TCO0-158
TCO0-159
TCO6-166
TC00-161
TCO0-162
TC00-163

TC00-164

TCO00-165

TC0O-166

TCO0-167

ES

'tie above companies shall appear on November 1, 2000, at 9:00 a.m. in th# a4
Seom, State Capitol Building, Pierre, SD, to show cause why action shoulgt not
the company for failure to comply with SDCL Chapter 48-1A.

inthe Matter-of Federal TransTel, inc.'s Failure {o Submit & Hég
the Gross Receipts Tax.

Inthe Matter of Home Owners Long Distance, Inc.'s Failiire 16 5
Report and Pay the Gross Receipts Tax.

In the Matter of IdealDial Corporation's Failure to Submit a Repart
the Gross Receipts Tax.

in the Matter of Inacom Communications, In¢.'s Failure to Subimit
and Pay the Gross Receipts Tax.

in the Matter of Inmark, inc. d/b/a Preferred Billing's Fallure {e& St
Report and Pay the Gross Receipts Tax.

in the Matter of international Telecommunications Corp. difils
Direct Dialing's Failure to Submit a Report and Pay the Gt

in the Matter of Legends Communications, In¢.'s Failure {0 Submit &
and Pay the Gross Receipts Tax.

In the Matter of Long Distance America, Inc.'s Failure to Subiit 5 Hege
Pay the Gross Receipts Tax.

Iri the Matter of NeTel, Inc. d/b/a TEL3's Failure to Subimit & Repert
the Gross Receipts Tax.

In the Matter of Nor Communications, ing.'s Failure to Submit a Regan
Pay the Gross Receipts Tax.

in the Matter of Qce Incorporated's Failure to Submit a Report and’
Gross Receipts Tax.

In the Mafter of Quest Telecommunications, Inc. dibla QT)'s Fallurs
a Report and Pay the Gross Receipts Tax.

In the Matter of SBR, Inc.'s Failure to Submit a Report and Pay the
Receipts Tax.

In the Matter of USBG, Inc.'s Failure to Submit a Report and Pay the
Receipts Tax.

Dwputy Executive Director: Sue Cichos
Staff Attorney: Karen Cremer

Diate Docketad: 10/05/00

Hearnng Date: 11/01/00

TCO0-168

in the Matter of the Application of IDT America, Corp, forg €
Authority to Provide Telecommunications Services in South L




IDT America, Corp. is seeking a Certificate of Ay

telecommunication services in South Jakals. The
MTS8, 101XXXX, prepaid calling card, toli freg, and
all points within South Dakota.

Staff Analyst: Keith Senger
Date Docketed; 10/05/00
Intervention Deadline: 10/27:/00

Corporation and Flatel, Ine.

A Resale Interconnection Agreement between Uwest
filed with the Commission for approval. Tha agresmant
forth the terms, conditions and prices under whis!
Element Platform and/or services for resgale !
Any party wishing to comment or the agres:
Commission and the parties to the agreemen
agreement may file written resporises 1o the somime
service of the initial commentls.

Staff Attorney: Karen Cremier
Date Docketed: 10/06/00
Initial Comments Due: 10265

TC00-170 in the Matter of the Application of 380MNebwe
Authority to Provide Locsl Exchange

360networks (USA) inc. is seeking a Cersh
local exchange service in South Dakata, initia)
dedicated and private line, high capacity i
and will eventually expect to offer & broad 4
business and residential customers throughog! the

Staff Analyst: Heather Forney
Date Docketed: 10/10/00
Intervention Deadline: 10/27/00

You may receive this listing and other PUC pubili ?
You may subscribe or unsubscribe to the PUD mailing Buts ot st
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FROM @ PALM BEACH PAGING FR MO, 1 8

L

oo
FLATEL INC,

12§ OKEECHOREE BLVD, WEST PALM BEACH, FL 15506 #¥

[N

November 21, 2000

Karen E. Cremer

Staff Attomey

South Dakota

Bublic Utilities Commission
State Capitol Bldg.

500 East Capitol Ave.

Pierre, South Dakota $7301-3070

RE:  Intercomnection Agreempsi Sewween Flail,
Docket TC00-169

Deuar Ms, Cremer,

Thank you for your letter regarding the luitersenneeion &
Qwest.

In response to your letter dated Movember 8%, 20600 <

Intcreonncction Agreement so tha weé may proe
Daleota.

If you have any questions regarding this lever, plosse el er tiuiagt s
information listed above.

Best regdrd/s/
/7

Vice Prcudunt / CFO
Florida Telephone Co.
FLATEL INC.

iy
"




OF THE STATE OF SOUTH DAKO ;ﬁ%

IN THE MATTER OF THE FILING FOR )
APPROVAL OF A RESALE AGREEMENY
BETWEEN QWEST CORPQRATION AND )
FLATEL, INC. }

On Octaober 6, 2000, the South Dakola Public Ui
a filing from Qwest Corporation {Qwest) for éppmvé? ofa
Qwest and Flatel, Inc. (Flatel) pursuant {0 47 UL.8.C. §§ 250

interested mdnvnduals and enmxes The ﬁé}f!ﬁé ciaﬁaﬁ tiﬁt &
parties' request for approval had untif October 28, 2800, 15 ¢

Atits duly noticed April 17, 2001, mesting, the Camm
the resale agreement between U S WEST and Flatat. {
approving the agreement as Flatel did riol have a cerfificate of st
South Dakota.

specifically 49-31-81, and the f‘eﬁeraﬁ Tz. ﬁsﬁumfiu”
agreement, the Commvssnon found that pursuant g 47 &
this agreement would be inconsistent withs the public
therefore

CERTIFICATE OF SERVICE fi

document has been served taday upon all parfiesy of §
record in this dockel, as listed on the deckst secdee |
list, by facsimile or by first class mail, in propedy §
addressed enveiopes with charges pmpaid thereon

7

By, //Z/f/ ,;»1 7 %V{“[ Nw"}'
Date: 4///;?74’7///5’/' /

The undersigned hereby cedifies that this i

(OFFICIAL SEAL}




