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Qwest Carporation

1801 Calilornia Street, Suite 3800
Denver, Colorado 802072

Phone 303 672-5871

Facsimile 303 2095-7069

Alex M. Duarte

Zenior Attomey

ViA OVERNIGHT DELIVERY

October 3, 2000

Mr. William Bullard, Ir.

Executive Director

South Dakota Pubtic Utilites Commission
500 East Capitol Avenue

Pierre, SD 37501

Re: Filing of Resale Interconnection Agreement hetween Owest Cornor
LS WEST Communications, Inc. and Choctasy Comimimiat
Smoke Signal Communications

Dear Mr. Bullard:

Pursuant to 20:10:32:21 of the Admin. Rules of
are an original and ten (10) copies of the Resule Inte
Qwest Corporation {k/a U S WEST Communications, Tue. 0x
Communications, Inc. (f/k/a Choctaw Commitnications. :
Communications (“Smoke Signal™ for approval by the Commiss
negotiated agreement which sets forth the terms, conditic il
Qwest will provide services for resale to Smoke Signal for the pr
exchange services.

The Agreement does not discriminate agarmst other tel
and the Agreement is consistent with the FC('s sl

performance.  Additionally, other telecommunications carrices ave the
any negotiated or arbitrated agreement approved by the Commissing,

The Agreement is consistent with the public interest a:
statutes of South Dakota, the Commission’s rules, the federat Tel
1990, and rules of the Federal Communications Cominissi :
this Agreement will enable Smoke Signal to enter the local exchinge mizri.s.i and mv
customers \\th HlLYCdSCd ChO]CCS danong ]Obcﬂ ox khdﬂ"(ﬁ SEry li.i,«is;




Mr. Willilam Bullard, Jr.
October 3, 2000
Page 2

Smoke Signal has authorized Qwest to submit this Asreement on Smos
behalf.

Enclosures

ce: Seth Block
Sr. Vice President
Choctaw Communications, inc.
d/b/a Smoke Signal Communications
§700 South Gessner Rl.
Houston, TX 77074

Ms. Colleen Sevold

Manager - Public Policy

125 S. Dakota Avenue, 8" Floor
Stoux Falls, SD 37194
Debi Hartl (w/o enclosure)
Qwest Corporation

7800 E. Orchard, Suite 250
Englewood, CO 80111



RESALE
AGREEMENT

BETWEEN

U S WEST COMMUNICATIONS, INC.

AND

CHOCTAW COMMUNICATIONS, INC. (fka CHOCTAW COMMUNICATIONS, L.C.) di ’
SMOKE SIGNAL COMMUNICATIONS

FOR

SOUTH DAKOTA
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PART A - GENERAL TERMS

This Resale Agreement is between Choctaw Cormmunicatia
Communications, L.C.) dba Smoke Signal Communications ("RE
and U 8 WEST Communications, Inc. ("USW"}, a Colerado ctrporalion.

(A)1. SCOPE OF AGREEMENT
(A)1.1 Pursuant to this negotiated Resale Agreentent {"Agrésmant’y, |

USW (collectively, "the Parties") will extend certain arrgns ‘

within the geographical areas where USW i the msum et Laca

Carrier within the state of South Dakota for putposs

local Telecommunications Services. This Agrogte

Agreement relative to a particular state will be su

mutual commitment, however, the Parliss erter i
prejudice to any positions they have taken previgust
any legislative, regulatory, or other public forum

the law, rules, regulations and interpretations thersa!, as of |

‘Existing Rules”). Among the Existing Rules are or
arbitrated decisions by the Commissiary which are cursonts
USW Among the Ex&stan Ruies ane eertzam F

Nothmg in this Agreement shaﬂ prea!ud@ or @:tcm ba‘;w ?mem taking
any forum concerning the proper interpratation or effect o
concerning whether the Existing Rules should be changed, ¢
modified. To the extent that tha Emtmg ﬁute& ma z‘:mrﬂqk

adopting all or part of this Agreﬂmpnt pufﬁmam to S
amended to reflect such modification or change of e Ex
Parties fail to agree upon such an amendrment, it shall b
with the Dispute Resolution provision of this Agresme
understood that this Agreement will be corrected to reflact 8
pricing proceedings by the Commission. This Section (A31.2 ¢
part of the rates, terms and conditions of each se ww g
contained in this Agreement, and this Section (AJ1 2 &
legitimately related to the purchase of each service for résais wed
contained in this Agreement.

(A)1.3 This Agreement is entered into as a result of both private e Gt
Parties and the incorporation of some of the results of arbitratsd dee
Commission, acting pursuant to Section 252 (b of the Ast ,
interconnection/resale agreements of other parties. The Partes Fave mclud

May 24, 2000/thd/ChoctawdbaSmokeSignalsp2 3resaleagmisd dac
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Part A
General Terms

convenience certain rates terms or condmons in thxs Agreemeni whzc‘z fe’hea’-.

RESELLER acknowledges: (1) that those ratess terms or C{mditmﬂ*’& dreex 'rr&éd
only because of the arbatrated results in other dockets (2) that USW

conditions to the local service providers who were parties to those arty
similarly impact the applicability of those rates, terms or conditions fo RE
The Parties further recognize that this Agreement is subject to the ger
proceedings by the Commission addressing the services in this Agrasmernt. -

(A)1.4 This Agreement sets forth the terms, conditions and orices under wﬁid?ﬁ)‘ﬁw
agrees to provide services for resale to RESELLER, ali for the sole purp@s& of
providing Telecommunications Services.

(A)1.5 In the performance of their obligations under this Agreement, the Parties shalt act
in good faith and consistently with the intent of the Act. Where natize, 5
similar action by a Party is permitted or required by any previsio
Agreement, (including, without limitation, the obligation of {he Patties ik
negotiate the resolution of new or open issues under this Agreement) such action
shall not be unreasonably delayed, withheld or conditioned.

(A)1.6 USW may make services and features available to RESELLER for resale under
this Agreement consistent with the way they are availoble to USW end users,
without a formal amendment to this Agreement. Nothing herein prevants: sithier
Party from raising other issues through additional good faitis negotiations.

(A)1.7 This Agreement is structured in the following format:

Part A - General Terms

Part B - Resale

Part C - Directory Services

Part D - Miscellaneous Provisions
Part E - Rates

Part F - Signature

(A)1.8 Prior to placing any orders for services under this Agreement, the Parties wil

jointly complete USW's “Reseller Questionnaire”. This questionnaire will then bd
used to;

Determine geographical requirements

identify RESELLER Ids

Determine USW system requirements to support RESELLER specific activity
Collect credit information

Obtain billing information

Create summary bills

Establish input and output requirements

Create and distribute USW and RESELLER contact lists
May 24, 2000/tbd/ChogtawdbaSmokeSignalsp2. 3resaleagmtsd.doc
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Identify client hours and holidays

(A)2. DEFINITIONS
(A)2.1"Act" means the Communications Act of 1934 (47 U
amended by the Telecommunications Act of 1986, and
interpreted in the duly authorized rules and regulations of ¢
Commission within its state of jurisdiction.

(A)2.2 "Basic Exchange Features” are optional end user swiis!
but are not necessarily limited to: Automatic Cali .
Related Blocking Features; Distinctive RinginsiGalt
Forward; and Selective Call Rejection.

users which provides the end user with a telephi
local telephone number address on the public swish
network, and which enables such end user to genarally g
calts from, other stations on the public switchid tal 4
Basic residence and business line sewvices g
Telecommunications Services. As used solely in the cortext &
and unless otherwise agreed, Basic Exchange Tel OIIALIEENG
includes access to ancillary services such as 911, directory a8
operator services.

(A)2.4 "Commission” means the state regulatory agency will: fawdul jurisdiah
telecommunications.

(A)2.5"Enhanced Services" means any service mffﬁmd w&%‘
transmission facmnes that empIOy f;omgmtaf pmw g

|nformat|on that provude the subscnber thh aaﬁcﬁmwm rjs srapt G rastl
information; or involve end user interaclion wills stored mimmﬁimna

(A)2.6 "Interconnect & Resale Resource Guide” is a USW dostument
essential information needed to request services avaiable under s
It is available on USW's Web site.

(A)2.7 "Interexchange Carrier” or "IXC" means a carder tha! srovides e
IntralLATA Toll services.

(A)2.8 "IntralLATA Toll" is defined in accordarce with USW's surrent o

not include a person insofar as such ﬁemoﬂ ts s&ngagpﬁ i
commercial mobile service under Section 332(c) of the Act, #xg i
that the FCC finds that such service should be included s the definitive
term.

May 24, 2000/tbd/ChoctawdbaSmokeSignaisp? 3resaleagmisd doc By
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(A)2.10 "Party" means either USW or RESELLER and "Parties” meane USW and
RESELLER. X

(A)2.11 "Reseller" is a category of local exchange service provider that oblaing
and assaociated Telecommunications Services frony another provider thisu
purchase of finished services for resale to its end users.

(A)2.12 "Tariff” as used throughout this Agreement refers to USW itersiate Tmyfs g
state Tariffs, price lists, price schedules and catalogs.

(A)2.13 "Telecommunications Carrier’ means any provider of Telecan
Services, except that such term does not include aggreg:
Telecommunications Services (as defined in Section 228 of the
Telecommunications Carrier shall be treated as a common garri4
only to the extent that it is engaged in providing Telecommunica
except that the Federal Communications Commission shall deterr
the provision of fixed and mobile satellite service shall be reated & ﬁ‘
carriage.

(A)2.14 “Telecommunications Services” means the offering of tel &L@rﬁtﬂuii&aﬁ’b”
fee directly to the public, or to such classes of users as to be ef?et’weiy
directly to the public, regardless of the facilities uged.

(A)2.15 Terms not otherwise defined here, but defined in the Act shall have ik
defined there. Where a term is defined in the reguiations implement
but not in this Agreement, the Parties do not necessarily intend fo ad
definition as set forth in said regulations. :

{A)3. TERMS AND CONDITIONS

(A)3.1 General Provisions

(A)3.1.1 Each Party is solely responsible for the services it ;:zrmsci@
end users and to other Telecommunications Carfiers.

(A)3.1.2 The Parties shall work cooperatively to mininie fraud a
with intra-LATA toll, third-number billed calls. and any oih
related fo this Agreement.

(A)3.1.3 Nothing in this Agreement shall prevent either Party from
recover the costs and expenses, if any, it may méur)
with and implementing its obligations under this Agreem
and the rules, regulations and orders of the F
Commission, and (b) the development, modificat
installation and maintenance of any systems or other i
which it requires to comply with and to continue complying
responsibilities and obligations under this Agreemsnt.

May 24, 2000/1tbd/ChoctawdbaSmokeSignalsp2.3resaieagmtsd.dec pagaf;
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(A)3.2 Term of Agreement

This Agreement shall become effective July 24, 2000 and upor Commission
approval, pursuant to Sections 251 and 252 of the Act, shall terminate ¢
2002, and shall be binding upon the Parties during that term, ristwiths!
Section 252(i) of the Act. After the date specified abeve, this Agreem
continue in force and effect until terminated by either Party providing on
sixty (160) days written notice of termination to the other Party. The da
is served will determine the starting point for a 160-day regotiatio
accordance with 252(b)1 of the Act. In the event of such termination
pending service arrangements made available under this Agreement sha
in total without interruption under either a) a new or adoption agreement
by the Parties, or b) tariff terms and conditions generally available to all res

(AY3.2.1 If the Parties are unable to negotiate a new agresment ¢
negotiation period described above, the window of opporty
for arbitration to resolve outstanding contraciual i
accordance with the Act will occur between days 135 and 16
160 day notice period. :

(A)3.2.2 if the Parties are able to reach agreement, this Agrest
continue for the brief period of time nesded o sec
Commission's approval of an adoption agreement or & ne
agreement. In the case of Section (A}3.2.1, this Ag
expire on the termination date specified in the one hundie
(160) day notice referenced above, unless a petition for:
has been filed, but if such a petition has been file
Agreement shall continue for the period necessary
Commission to act and resolve the disputed issues. so-
Parties will have an effective resale agreement.

(A)3.3 Proof of Authorization

Where so indicated in specific sections of this Agreement, each part
responsible for obtaining and having in its possession Proof of Author
("POA"), POA shall consist of verification of the end user's sele
authorization adequate to document the end user's selection.. Such seté._
be obtained in the following ways:

(A)3.3.1 The end user's written Letter of Authorization. ‘
(A)3.3.2  The end user's electronic authorization by use of an 1-8XX ‘nuh*ibéh,

(A)3.3.3  The end user's oral authorization verified by an mdepeﬁdel
party (with third party verification as POA).

The Parties shall make POAs available to each other upon request, in af; l ',ief’:?e
with the applicable laws and rules. Unless prohibited by applicable hlg
regulations, a. charge of $100.00 (“slamming charge”) will be asgessed it OA

May 24, 2000/thd/ChoctawdbaSmokeSignalsp2.3resaleagmtsd.doc
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cannot be provided supporiing the change in service provider. I (hés
between the end user designation and the other Pary's whlten awd
authority, the Parties shall honor the designation of the end user and
end user back to the previous service provider.

(A)3.4 Payment

(A)3.4.1 Amounts payzble under this Agreamert are due and
thirty (30) calendar days after the date o USW“ tfw.
twenty (20) days after receipt of the invoics, wh
the payment due date is not & Business Day, the paymen
made the next Business Day..

USW may discontinue processing orders for the
RESELLER to make full payment for the services prow

this Agreement within thirty (30} days of the dus gy
RESELLER's bill. '

USW may disconnect for the failure by RESELLER (o 1 ’
payment for the services provided under U “@; '
sixty (60) days of the dus date on RES &

will pay the Tariff charge tequired rﬁathrmui Bash end us
disconnected pursuant to thig paragraph.

(A)3.4.2 Should RESELLER dispute, in good
monthly biﬂing under thi‘s Agreémm H ﬁf

ldenttfymg the amount
RESELLER shal{ pay an ammnis; mw

gffort to resolve and settla the dm;mté* §7t @e‘

rights or remedies. Should the dispute be resoh
favor and the resoived amount did mfﬁ a;“nmfs
RESELLER's next invoice from USW, LS ,
RESELLER the resolved amount mus mt Ez@z Er

payment. The amount of interest waill ated
payment factor that would have applied :z:; mmh «m'ﬁmi ]
been paid on time.

(A)3.4.3 USW will determme RE‘%ELLEFE’& m*ecirt smzm b%kﬁ%’*

Bradstreet. If RESELLE’R has na’t a&‘:«%ahf ;I;
with USW or if RESELLER is repeatedly delinguent
payments, USW may require a deposit to be held &
payment of charges. "Repeatadly dehngusent’ mesns. |
(30) calendar days or more delinguent for irres (3)
months. The deposit may not excesd the astimatas tot

charges for a two (2) month period. The deposit ming
May 24, 2000/tbd/ChoctawdbaSmokeSignalsp2.Sresaleagmisd.doc
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gy

hond, a letter of credit with tarms and ¢t
or some other form of mutually acceptab ﬁemm%‘f 5
deposit. Required deposits are dug ¢

calendar days after demand in accorda
requirements.

(A)3.4.4 Interest will be paid on cash deposits at ¢
Cash deposits and accrued interest will be ered
account or refunded, as approprigle, upern

credit with USW, which will generally be ¢
payments in full by RESELLER. The fact that @
made does not relieve RESELLER frony any régqu
Agreement.

(A)3.45 USW may review RESELLER's credit standing snd m
amount of deposit required.

(A)3.4.6 The late payment charge for amounis that are bill
Agreement shall be in accordance with state
Rules and Orders.

(A)3.5 Taxes

(A)3.6 Force Majeure

May 24, 2000/tbd/ChoctawdbaSmokeSignalsp2.3resaleagmitsd.doc
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Each Party purchasing servit:ess he’ré}wdéf s‘hﬁi f‘r&ij‘ 6:“

the providing Party when such pr‘ﬁvi‘tﬁng @iaﬁy i
purchasing Party such taxes, fees or surchargsasy,
Party S corporate exrstence staws oF mumﬁx% Wmmwm ol

as a resale tax ehemptcon certificale is prov;de‘:ﬁf mx mﬁ gm‘

Neither Party shall be liable for any delay or {ailure o gei
this Agreement from any cause beyond Hs conlisl a

authority, government regulations, embargoes, épuden
insurrections, fires, explosions, earthquakes, nuclesr @
stoppages, equipment failure, power blackouts, vals
environmental disturbances, unusually severs weather oo
secure products or services of other persuns or ranspan
omissions of transportation carriers (collectively, a “Forcea



Party, shall be excused from performance of s tbligations h
day basis to the extent those obligations are pravented

Event, and shall use reasonable efforts to remove or mitigais ke

Event. Inthe event of a labor dispute or strike the Par
to each other at a level equivalent to the lavel they fravide th

(A)3.7 Limitation of Liabxhty

(A)3.7.1

(A)3.7.3

(A)3.7.4

(A)3.7.5

(A)3.7.6

(A)3.8 Indemnity

Agreement each Parw Shai be imbﬂ o %h’i“a 4tk
damages for any loss, defect or equipment
causing Party's conduct or the condust of #g
in performing the obligations contained i il

Neither Party shalf be ?z.abfa te ihiE,' mt

damages for lost profits, R:)si mwmut—. &
other Party regardiess of the form of a

of any kind and regardiess of whether
possibility that such damages could reguit
Except for indemnity obligations, each fﬁ-
Party for any loss relating to or atis
its performance of services or funglic
Agreement, whether in contrast or in tort
amount that is or would have besn ok
such breaching Party for the servics{s) or h:m
or improperly performed.

Nothing contained in this Section shall bt ailher P
the other for intentional, mabcious missondust.

Nothing contained in this Section shalt it either Pae
of indemnification as specified in the Indemmly
Agreement.

Neither Party shall be liable to the oth
indemnity on account of such Party’ _
maintain a system or systems thal are Year
Parties approach the Year 200G, date i
any interfaces between the Partiss 1§ expast

ErEE LRk PEITRNARIE Y

(A)3.8.1 With respect to third party claims, the Parties agees to
each other as follows:
May 24, 2000/tbd/ChoctawdbaSmokeSignalsp2. 3resaleagmisd doc “ﬁ»«;;sw%
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(A)3.8 1.1 Except for claims mad
Bgamst khﬁ.;?‘}e’f Barty

of any loss, debl
demand, judg
known or unknown
but not limited o, ¢
suffered, mad it
or person, for invag
de’a{h éf any g«s*ﬁ@ﬁ i!‘;a:*

emplovess, agents an
perform under g Agre
action,
(A)3.8.1.2 Where the thind party ¢

end user & one |
clair i bétmd BE ¢

(A)3.8.1.3
whete a chary
privacy, m:«u siang
content mfﬂ ] i
who I8 mob
Telecommiun

mdemmftéfa ;;t"' i

(A)3.8.2  The indemnification pft}vidﬁéi Bared &

(A)3.8.2.1 The indemmfied Pat
indemnifying Pary of

indemnified Party ratalin

May 24, 2000/thd/ChoctawdbaSmokeSignaisp2 Jresaleagrisd due
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indemnifymgif ?my a
Party might have, escapt o th
prejudices the indemntyng B
claim.
(A)3.8.2.2 The indemmifying Parly ‘w
defend any ‘Qm:h ﬁa{mﬂg i
counsgel, anﬁ‘ “““ m@m uhes

(A)3.8.2.3

to any },uﬂgmem r.z@ari&m»i{ 15 1
prior writtan consant of §

(A)3.9 Intellectual Property

(A)3.8.1 Each Party hereby grants {6 the othisr
nonexclusive right and hicense to ude its
secrets but only to the exient neg

(A)3.9.2  The rights and ficenses above are granted “AS
Party's exercise of any sush right aue
exclusxve n%k of the mhet Pa:

license or right for the hﬁﬁéﬁi of, or o
any liability to, the other bused o ol
or proceeding {(herginafter “claws’} &
asserting that the use Of fem,‘ il

provision of any fam!ttzm 2:9; : et
constitutes infringement, or miguse m niisanOr:
copyright, trade secrel, or any olber
property right of any third party.
(A)3.9.3

state rules and regutaﬁioris r&i&:ﬁn_“
telecommunications facilifies and servicas,
may require the other, uporn wrillar notic

a license or permission for such accass of uge. Avake gl
May 24, 2000/tbd/ChoctawdbaSmokeSignalsp2 3resaleagmisd dog
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(A)3.9.4

(A)3.9.5

(A)3.9.6

connection with obtaining such ficense, and pravide s
license. ‘

Except as expressly provided in this inteliecustl P
nothing in this Agreament shall be con
either express or implied, with respect 1o a

trademark, frade name, trade segret or any €

Party or ifs affiliates without exetution of %
between the Partias.

Party, state or imply that; 1) itis ¢orin
with the other or its affiliates, 2} o
association or any simillar arfangemernt
3) the other Parly and ns affilites gr
endorsmg or CE"‘tlfme ﬁé anfd ﬂa g}a@ﬁs

paragraph shali prevent miher .
network elements it uses fo provice S&Wﬁ’;& aﬁ‘w
it does not represent the network elemssy as @
other Party or its affiliates. ,
For purposes of resale only and notwithsianding
otherwise prohibited by USW pursusnt
herein, RESELLER may use the ph 24
U S WEST Communications semices” (e 7
RESELLER's printed materialy provided’
(A)3.9.6.1 The Authorized Phrave is not used
any goods or services olhgr thy
by RESELLER.
(A)3.9.6.2 RESELLER's use of he Autha
cause end users 1o belises ihat &
(A)3.9.6.3 RESELLER may not use the U §
Authorized Phrase, when displ
text form with all {etters bewg
size. The point gize of the Ay
no greater than one foutih 1he pe
use of RESELLER's name and vy nev gy
8 point size.




(A)3.9.7

(A)3.964 RESELLER shall prowide ait pr
Authorized Ph
(A)3.965 I U*%’W ﬁﬁ.&é

(A)3.8.6.6

Agreement Es mzam
any right, title or interast
does not confer any rnght

Marks shall inure lo the ben
adopt, use (other than a3 sull
register any mark wWitere wy 4
confusingly similar te the Marky o
constitute a deceplives ¢l
imply some agsogistion, gmﬁsamm r;w 1
The Owners make ng watranlies regarding
or the validity of the Marks.

(A)3.10 Warranties
NOTWITHSTANDING ANY Qmm PROVISION <

DOES NOT EXIST, ANY WARQ, T

NOT LIMITED TO WARRANTIES OF ] ERCHANTABIL
PARTICULAR PURPOSE.

May 24, 2000/tbd/ChoctawdbaSmokeSignaispZ Jresaleagmisd dog
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{A}3.11 Assignment

(A)3.11.1  Neither Party may assigrn of af&%fet‘ tihie
otherwise) this Agreemsnt {as :
a third party wzthcut‘thw ;

mterccnnec*mn agreemeznt W ‘
this Agreement shall be effective withaut
USW. Such consent shall inslude & “r;fm.
and discrepancies between i
interconnection agreement ang 1t
assignment or fransfer that is fiot o
fimiting the generality of the foe

binding upon and shall hwre (6 the beneht of

successors and assigns.
(A)3.11.2  Without limiting the get
merger, dissolution, e:t:xasm 4 a“m amt
RESELLER, or any sals, 1
RESEI LER of ﬂewmmﬂ

shall be deemeé 5 ir i o B
RESELLER, involved w sugh
reorganization, sale,
RESELLER has an inlerconnsglitiss
agree that only one ag
interconnection agreement of th
other interconnection agraer

resolved through the ﬂsﬁg‘m!ﬁ Rege
Agreement.
(4)3.12 Default

if either Party defaults in the gaymmk ot sy

Party violates any other material provision of 1
violation shall continue for thirty (30} calenda
other Party may seek relief in accordanas
this Agreement. The fallure of either Party
Agreement or the waiver thergof in any

May 24, 2000/tbd/ChoctawdbaSmokeSignalsp2. 3resaleagmisd dod
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shall, nevertheless, be and remain in full force and effect
(A)3.13 Disclaimer of Agency

Except for provisions herein expressly authotizing a Paety io ast %
nothing in this Agreement shall constitute a Parly ss &

agent of the other Party, nor shall a Party have the dght or suthos
create or incur any liability or any obligation of any k
against or in the name or on behalf of the other Pasty us
permitted by such ofher Party. Except ag otherwise &
Agreement, no Party undertakes to perform any obhgation of ¢
whether regulatory or contractual, or o assume &my resoss
management of the other Party's business,

(£)3.14 Nondisclosure
(A)3.14.1 Al infcrmation inciud'm mrt *‘xﬁt ié‘r* "z{#t’é’? o speg

maodels, s,amples, moss {ﬂ,t:hméal
records, maps, financial reports, an

or usage specific information, oiher ¢
communicated for the pufpose of prowid
publication of directory database. or
electromagnetic, or other tangible form ur
delivery as “Confidential” or * Pm;memry &
declared to the receiving Farly i
notice given to the receivirg ?at‘rzy Witk n t&ri H
delivery, to be "Confidential” or *Proprish

as “Proprietary Information™), shall remai
disclosing Party A ?arty w?m fe

is Proprietary !nformahon A F‘a
infformation via an oral comrmurication ¢
confirmation thal the Party receiving the infarmation |
the material is Proprietary information. ,
(A)3.14.2  Upon request by the disclosing Party, the recaiving Pty b
all tangible copies of Proprietary Information, wi v
or otherwise, except that the receiving Parly may ralain o
archival purposes.

(A)3.14.3  Each Party shall keep all of the other Pardy's Prog

confidential and shall use the other Party
only in connegtton thh this Agmﬁmﬁm

May 24, 2000/tbd/ChoctawdbaSmokeSignalsp2 3resaleagmisd doe
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General‘Te ms

upon such terms and conditions as may be agreed upon be‘ween the
Parties in writing.

Unless otherwise agreed, the obligations of confidentiality a
use set forth in this Agreement do not apply to such: P_ﬂ
Information as: .

{A)3.14.4.1 was at the time of receipt already know
receiving Party free of any obligation to
confidential evidenced by written records prepat
to delivery by the disclosing Party; or

{A)3.14.4.2 is or becomes publicly known through no wrongful
the receiving Party; or

(A)3.14.4.3 s rightfully received from a third person havinggn_o»
or indirect secrecy or confidentiality obligatiof
disclosing Party with respect to such information

{A)3.14.4.4 is independently developed by an employee, a
contractor of the receiving Party which individu
involved in any manner with the provision of
pursuant to the Agreement and does not'h
direct or indirect access to the Proprietary Inforr
or :

{A}3.14.4.5 is disclosed to a third person by the disclosi
without similar restrictions on such third person
oF .

{(A)3.14.4.6 s approved for release by written authorization: "
disclosing Party; or

(A)3.14.4.7 s required to be made public by the receivi
pursuant to applicable law or regulation ‘pre
the receiving Party shall give sufficient no
requirement to the disclosing Party to ‘en
disclosing Party to seek protective orders. '

Nothing herein is intended to prohibit a Party from supply
information about its network and Telecommunications Ser
connected to its network to regulatory agencies including th
Communications Commission and the Commission so Ion'
confidential obligation is protected.

Effective Date Of This Section. Notwithstanding any other:
of this Agreement, the Proprietary Information provision:
Agreement shall apply to all information furnished by either
the other in furtherance of the purpose of this Agreemen'
furnished before the date of this Agreement.

,ev
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partA
General Terms

{A¥3.18 Burvival

Any lighilities or obligations of a Party for acts or omissions prior to the can

ur termination of this Agreement; any obligation of a Party under the pr C
regarding indemnification, Confidential or Proprietary Information, flimi’(—at‘lb s of
liability, and any other provisions of this Agreement which, by their e are
contemiplated 1o survive (or to be perfarmed after) termination of this Agree
shall survive cancellation or termination hereof. by

{A13.16 Dispute Resolution

IM3.16.1 I any claim, controversy or dispute between the Parties, thelr
employees, officers, directors or affiliated agents should: afi
the Parties do not resolve it in the ordinary course of thei
{the "Dispute”), then it shall be resolved in accordance
dispute resolution process set forth in this Section. Each
default, unless cured within the applicable cure perlod
resolved in accordance herewith.

[AJA16.2 Al the written request of either Party, and prior to any-oth‘e’.
dispute resolution proceedings, each Party shall designate:ar
jfevel employee, at no less than the vice president level
meet, and negotiate, in good faith, to resolve the Disp
Parties intend that these negotiations be conducted by:n
business representatives, and the lozations, format, .1
duration, and conclusions of these discussions shall:
discretion of the representatives. By mutual - agreer
representatives may use other procedures, such as-m

assis in these negotiations The discussions and corf

maiter is referred to them, then either Party may dem"én
Dispute be seltled by arbitration. Such an arbitration proce:
e conducted by a single arbirator, knowledgeab

ngucied under the then current rules of the America
'fa«%ff:m {»"«AA‘S ’me Faﬁarai Arbitration ,Am; g ’:’Uf(

Apd FesalesgrEsd 9o



Part A
General Terms

any court having jurisdiction thereof. Each Party shall bearit
costs and attorneys’ fees, and shall share equally in the fee
expenses of the arbitrator. The arbitration proceedings shz
the Denver, Colorado metropolitan area. It is acknowledge
Parties, by mutual, written agreement, may change any
arbitration practices for a particular, some, or all Dispute(s).

8hould it become necessary to resort to court proceedings o
a Party's compliance with the dispute resolution process
herein, and the court directs or otherwise requires -G
herewith, then all of the costs and expenses, including its:rea
'\t"‘om’ey fees, incurred by the Party requesting such enfo
shall be reimbursed by the non-complying Party to the requestwv
Party. :

No Dispute, regardless of the form of action, arising out of
Agreéement, may be brought by either Party more than two: (2)1_ears’
after the cause of action accrues. :

AVAY ff”amw!!ing Law

yeement was negotiated by the Parties in accordance with the terms
- faws of South Dakota. It shall be interpreted solely in accordance
15 of the Adt and South Dakota law.

Vi Work Product

rrent 15 the joint work product of the Parties and has been n‘eg‘o"‘”
;’m:fi ’iheir respec*ive counsel and shal! be fairiy intérp"

habmtles fines, penaltaes and ex|

) T‘E”:E;SGNQBIE attorneys”feeo) that arise out of or result from'f\

;m addgﬂ«ss@s shwwn beiow

ssitalimakaiinnalsp? 3resaleagmisd.doc Page’17» e



Part A
General Terms

l‘m cior interconnection Compliance
1501 Galifornia, Room 2410
Drerwar, GO 80202

szm copy to:
1 & WEST Law Department
Af wntion: General Counsel, Interconnection
1801 California Street, 51st Floor
{anver, CO 80202
AESELLER
BTty ’.z:w Communications, In¢c. dba Smoke Signal Communication
il Both Blogk, Sr. Vice President
z‘l ’3@ &muih Gessner Rd.
y, TX 77074
F13) 7790692

{713) 774-8953

¥ Party shall inform the other of any changes in the above addresses.

2.3% ﬁﬁﬁpﬁﬁ;ﬁ?bimy of Each Party

f%f; &mant and ratams full control over ‘he employment dnr,
: m’j discharge of all employees assisting in the performance:of su
ach Party will be solely responsible for all matters relating to
employees, including compliance with social security ‘taxes,

3t the work locations.  Subject to the limitations on liabili
e provided In this Agreement, each Party shall be -res"

it b .:?"ff 5 ob?zgatmns hereundea
ty Beneficiaries

gBuanamp? Jresalsagmisd doc FPage 1%



PartA -
General Terms

{£33.23 Referenced Documents
A references 1o Sections shall be deemed to be references to Sections: of ;‘thls

Agreement unless the context shall otherwise require. Whenever any proy
this Agresment refers to a technical reference, technical publication, RESEL
practice, USW practice, any publication of telecommunications
atministrative or technical standards, or any other document spec; i
;memorawd mto thte Agreement it will be deemed to be a reference to the T

,‘mn or edmon (including any amendments supplements, addenda or
successors) of each document incorporated by reference in such a technical
reference, technical publication, RESELLER practice, USW practice, or: pubhca_t_l,en’ ~
of industry standards. USW will not implement changes in the most recent version
or adition in the documents described above when such changes are optional:
Ther existing configuration of either Party’s network may not be in lmmedlate*
aompliance with the latest release of applicable referenced documents. ‘

{#13.24 Publicity

Naither Farty shall publish or use any publicity materials with respect tcﬁf‘;ltﬁéf
axgoution and delivery or existence of this Agreement without the prior: wrltten
approval of the other Party.

{A)13.25 Amendment

RESELLER and USW may mutually agree to amend this Agreement in:
Since it is possible that amendments to this Agreement may be needed o ful

satisfy the purposes and objectives of this Agreement, the Parties agree:to we
cooparatively, promptly and in good faith to negotiate and implement:a
additions, changes and corrections to this Agreement. '

{A¥3.26 Execuled in Counterparts
Thiz Agreament may be executed in any number of counterparts, each: of ih h':

shiall be deemed an original, but such counterparts shall together constutu e
and the same instrument.

ﬁmfu? Headings of No Force or Effect

&

headings of Sections of this Agreement are for convenience of referenc s only
shall in no way define, modify or restrict the meaning or interpretation: 'o‘ the'
terms of provisions of this Agreement. ' :

{A13.28 Regulatory Approval

The Parties understand and agree that this Agreement will be filed: wnth the.
Cernmission for approval.  In the event the Commission rejects any portion of this
Agresment, renders it inoperable or creates an ambiguity that requires further
amendment, the Parties agree to meet and negotiate in good faith to arrlve at ar
Huslly acceptable modification. E
withaSmokefgnaisp? Jresaleagmisd.doc Page 19‘ E




é‘m comply with all federal, state, and local laws, :
mmabte to its performance under this Agreement. Wit
U&W and RESELLER agree to take all action neces :

-hééded {o pérfor'm their respective leigatiahsf here
ith thi Communications Assistance for Law Enforce

that any equipment r’acilities o'r»y'y,fs"

rem%ems and warrant

- #h hmzf the 'ﬁther Party harmless from any and all
ﬂ’xé nth@r F’artv for such noncomphance and sha\l at

mﬁ:ﬁs pr@vuded tc: the ofher F’arty under trus Agreement; (o
weyuipement, favilities and services fully comply-with CALEA. -

£ Mfﬁﬁmﬂ

gl mamdurﬂs to brovxde and bnll such servnces
o work jointly and cooperatively in testmg :
' mxwﬁanng ordwmg, malntenance prowsuonmg»

a3 ik c,z:mrt‘ :,ntarprat_we regulatlons and declssons in eﬁe-;

diesaleanmisd.doc
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C Termg and Conditions

PART B - RESALE

Pursuant to the Act and this Part B, USW shall offer for resale
‘steg any Telecommunications Servucc=s it provides to end users:
wmmunications Carriers including terms and conditions (except
fe UBW Tarniffs, where applicable. RESELLER may obtain ‘intra
service fromy LUSW for resale or RESELLER has the option to
mlral ATA toll or to obtain intralL ATA toll for resale from anotherpro

T Parties agree that certain USW services are not available for re:
ihig Agresment and certain other USW services are available for:
sl @ diecount, as identified in Part E or in individual state

irdivichual Tariffs aré s‘ubjact'to change pursuant to'the»-Rétés and
sutrsactnn of this Resale section.

asic Exchange Telecommunications Service,  Basic Exchan'
te Line Service, Frame Relay Service and lntraLATA To
fm ”thw mtended or duuclosed use and only to tne same

R ,..f:xELi ER must pay the full retail rates and pr|ces for such serwc

LBW shall provide to RESELLER Telecommunications: ,Servuces_
are at least equal-in quality, and in substantially the same tim
that USW provides these services to others, including other Res
users, and in accordance with any applicable Commlssmn

ytandards, including standards the Commission may nmpose' p
Hection 252 (e)(3) of the Act.

In the event that there are existing agreements between' RESEL’ ER
for resale under USW retail Tariff discounts, RESELLER may el
o obtain services for resale under the existing agreements: ‘and
J iscaunts of RESELLER may elect to terminate such existing a
abtain such services under this Agreement with the associated
dgeount specified in Part E of this Agreement. ;

n accordance with the Act, RESELLER will provide the date it v
: Tei&cmmmumcauons Servnces to re5|dent|a! and busmess

mz a eaﬁnua} baszs or as requested by USW. Each forecast wul] provl, :

wiibipSmokedignaisp? dresaleagrtsd.doc ‘Pagé



Part B
Resale

Tha date service will be offered (by city and/or state)
The type and gquantity of setvice(s) which will be offered

RESELLER's anticipated number of service orders
rame of RESELLER's key contact personnel

iEﬁ may not reserve blocks of USW telnphone numbers, exr‘ept as
M&a t}y Tariffs.

BEiE 'mu wﬁdvtlcm':m wath r@speci to directory hsung% are descrlbed in Part.
Agreament.

LW shall provide 1o RESELLER, for RESELLER's end users, £911/911 calli
suling 1o the appropriate Public Safety Answering Point ("PSAP). USW- shall‘
mé responsible for any failure of RESELLER to provide accurate end-user

wistion for listings in any databases in which USW is required to: retain
‘or mgintain end user information.. USW shall provide and validate
LLER's end user information to the Automatic Logatior
wification/Database Management System ("ALI/DMS™). USW shall use its.
ard process to update and maintain, on the vame schedule that it uses
and users, RESELLER's end user service information in the ALYDMS
i fo support E911/911 services, USW assumes no liability for the accuracy
,;f'czfrﬁmmn .provide“d by RESELLER.

5 75; ;mc! mrzzcmry asssstance in RESELLER s name, provnded the c'ha“rges
assouated with such rebranding are paid by RESELLER.

CLLER shall designate the Primary Interexchange Carrier (PIC)
wenis on behalf of its end users for interLATA services and mtra,‘_ T#

S

vend users switch from USW to RESELLER, or to RESELLER from-any
Reseller, and if they do not change their service address to an-address
4 by a different Central Office, such end users shall be permitted to retain
rremt telephone numbers if they so desire. USW shall take no action to
nt RESELLER end users from retaining their current telephone numbers.

safspd Jresalgagmisd.doc Page 22




PartB
Resale

i Usw lae(:'iomés aware of potential fraud with respect to RESE
USW will promptly inform RESELLER and, at the directic

¥ ,’l~ m ;:s,fcswdmg auc{h services without construction of additional facili
ament of existing facilities, However, if RESELLER request
- be constructed or enhanced to provide resold services, USW
- -f%smt ieque}sts on a case by-case basu and determlne ""f

R ‘::% prijce quote for the construction: Constructionucha
with resnid services will be applied in the same manne
1 r:,'h*ar‘qes apply to USW’s retail end users, I'f the quote isa'c"(:e

txuﬁ Y‘\Otit.@ ta RESE L LERs end users, USW will provide no
T of UBW's termination of a resold service on a timely.
s with Commission rules and notice requirements.

rlying network provider of a resold service shall be entitled to recen
purchaser of Switched Access, the appropriate access: cha S
1t ia its then effective Switched Access Tariff.

ey termg and conditions related to calculation of charges for an
ing of common blocks, station lines, and optional features will
i i the Centrex definition of a system and a Reseller's serving |ocats

A /;

: 141 Where a common block is applicable, a Centrex system is: de |
fry & single common block or multiple common blocks for @
RESELLER within a single Central Office switching system:’

common block defines the dialing plan for intercom calling, acces

1o Public Switched Network and/or private facilities, station |

ared syglem testrictions and feature access arrangements-and

functionality. RESELLER may purchase multiple common blocks
withins a single Central Office switching system when RESELEE‘

pracesd Snspleagmisg 6oc Page 23



?3. Re&%lier w;i’h mumple common bloc,ks w:thln the same
Office switch may have Network Access Register and
Facility trunk graups aggregated across multiple common’b
senirgx gystem based optional features (i.e. Automatic R
Geleclion) may not be aggregated across multiple co
bocks. A Centrex system miust provide station lines to-at|
e fovation and may provide station fines to multiple locations.

Gentrex station lines are provisioned and charges are caic
based on serving Reseller's location. A location is defined:
it where USW facilities (cable plant from the serving: Cet
Office switch) meet Reseller facilities (inside wire). Ina:
tenant building, USW may bring facilities directly to a smgl"
of interconnection with Reseller facilities, typically in a-basem
equipment room, which would be considered a single locati
this multidenant building, Should USW bring service to'm
floors ar offices within a muiti-tenant building each floor or:
wm, separate Reseller facilities termination point is consi

logation. Multiple buildings within contiguous property: (¢
wilt be provisioned and billed as a single location. ‘Contigu
praperty is defined as property owned or leased by a sing|
user and not separated by public thoroughfare, river .or
rgiits-of-way.  Property will be considered contigtou
conneeted via connecting passageways or conduit-acce
LUBW for its facilities. A Reseller with Centrex station:
midtiple Central Office switching systems; within-the-sam
Wire Cenler, and provisioned to the same location will
gharged for service or provisioned as if service was ofi
from a single Centrex system. For example, station:
gnly be aggregated from a single Centrex Reseller syst:
single Reselier serving location for rating purposes, RESE
may not specify a USW Central Office as a RESELLER ‘locz
for tarmination of Centrex station lines. o

¢ Ling Service used for Special Access is available for resale bu
discount. e

Sorvice (such as Megabit Service) is available for resale
LLER out af UBW's Interstate Tariff, o

minpl Seesaleagmisd dog Page24 -




at thie wholesale discount percentage shown in Part E. Telecommiunic
Services available for resale but excluded from the wholesale i
ﬁrfaﬁgﬁvmf}ﬂt in this Agreement are available at the retail Tariff rates.

;Tﬁf‘t’;:?f,f! mq services to RESELL EF!

A Subscriber Line Charge (SLC), or any subsequent federally ‘man

charge to end users, will continue to be paid by RESELLER without
far each local exchange line resold under this Agreement. All federala
rates and regulations associated with SLC as found in the applicable’
also app!y

%ELLEF? end user changes of mterexchange or mtraLATA carne,r,s‘
se in RESELLER's end users' interexchange or intral ATA carrier:m
Hﬂf}ui‘w ted by RESELLER on behalf of its end user.

Section  (e.q., continuous redial, last call return, call back calling; ca
e ).

Product specific non-recurring charges, as set forth in USW's applicable:
will apply when additional lines, trunks or circuits are added or when ti
pser adds features or services to existing lines or trunks.

Miscellangous charges, if applicable, will be consistent with charges
eguivalent services ordered by USW end users.

The wholesale discount rates in Part E established in the South Dakot
20, 1997 arbitrator's decision in TC96-184, "In the Matter of"
Communications of the Midwest, Inc. and U S WEST Communications;,
Arbitration of the Interconnection Rates, Terms and Pursuant to 47 U8
262{b) of the Telecommunications Act of 1996", (the "AT&T Arbitratior
interim rates and are pending the outcome of a final Commission decisiol
interconnection cost docket. Such rates, as adopted in this Agreement;-
Heet to true-up from the date those rates became effective ¢
~£:met 1 tO the effect've date of the final mtwconnecﬂon cost docket

Thv Parties mteﬂd that, if the AT&T rates or the services in the AT_ ,
Arpitration  are changed by any negotiations, appeal, stay, mj«unc:,tl,o,n‘_;“_:

wiaynaisn: Sresaleagmisd doc Page:25
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PaitB
Resale

seltlement, or similar proceeding with respect to AT&T, those rates :and -
services, if they have been adopted into this Agreement, shall be chang
this Agreement to the same extent as the rates and services in the A’
Arbitration.  Notwithstanding the above, the Parties agree that in the eve
stay or injunction is granted with respect to the implementation of the 'se
and rates in the AT&T Arbitration, the Parties agree that
wmiacommunications services still available for resale following the-stay
injunetion will be available to RESELLER, effective as of the date of thi
prder or injunction, at a wholesale discount rate of 12% (the "Standard"Rate
until such ime as a nonappealable order establishes a wholesale -disc
rate{s). If the Standard Rate becomes effective pursuant to this paragrap
Standard Rate will also be subject to true-up to the rate(s) establishied-|
ngnappealable order for the period that the Standard Rate was in effect. If
AT&T rates or the applicability of the rate to the services in Part E. is:char
By @ nonappealable administrative or judicial order following approva
negotiated rates, rates reached in an approved settlement agreement
decision on appeal or other similar proceeding, such changed rate(s) wil
available to RESELLER, effective as of the date of the order. The AT&
shall be subject to true-up to the changed rates for the period of time-the' AT¢
rale was in effect,  Notwithstanding the above, rio true-up of either the:
Sandard Rate or the AT&T rate will occur uniess wrdered as a part of theii, :
ronappealable administrative or judicial order, ‘

if the resold services are purchased pursuant to Tariffs and the Tariff ates’
change, charges billed to RESELLER for such services will be based: u"pon he:
ngw Tariff rates less the applicable wholesale discount, if any, as agreed to
herein or as established by Commission order and/or resale Tariff. The: newi:-
rate will be effective upon the Tariff effective date.

(B4 f}ﬂis«rmg Process

%ﬁ >H LELFx or RESELLERS agent shall act as the smgle point of cont ot

r:‘f’ Mkmq p*ovnsnomng. change orders, tralnmg, mamtenance tro

fbﬁ@ﬂ*«:z rapaxr post-sale servicing, billing, collection and mqulry RE

F EH LEF? however nothlng in this Agreement, except as provnded below .
shalt be deemed to prohibit USW from discussing its products and: servncesy*
with RESELLER's end users who call USW,

ELLER shall fransmit to USW all information necessary for the'*orﬁdf"
ing, listing and other information), installation, repair, maintenance
installation servicing according to USW's standard procedures:

e imakefgnaisp? dresalesgmisd.doc Page 26
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Part B
Resale

Service Request (LSR) format which may include the LSR, end userand
resale forms. RESELLER must send USW complete and accurate end user
listing information for Directory Assistance, Directory Listings, and 911
Emergency Services using USW's designated resale directory listing’
forms. When USW's end user or the end user's new service provide
he discantinuance of the end user's existing service in anticipation:of
to #nother service provider, USW will render its closing bill to the e
effective with the disconnection. If another service provider, RESELLE
user or RESELLER requests that service be discontinued from R
and subsaguently USW's service to RESELLER is discontinued USWA
a bill to RESELLER for that portion of the service provided to RES
USW will notify RESELLER by FAX, OSS interface or other agreed
processes, in accordance with the OSS section of this Agreement when
user moves to another service provider. USW will not provide RESELLE
the name of the other service provider selected by the end user.
RESELLER shall provide USW and USW shall provide RESELLER with:
of contact for order entry, problem resolution and repair of the resold-s‘e,
Prior to placing orders on behalf of the end user, RESELLER ¢

responsible for obtaining and have in its possession Proof of Authoriz at i
{"POA™), as set forth in Part A of this Agreement.

Due date interval standards are addressed in the Interconnect & Resale
Resource Guide,

Firm Qrder Confirmation (FOC) guidelines are addiessed in the .Interconyh'éjcf‘tf;&
Resale Resource Guide.

LSW will provide completion notification that is ecual to that provuded 1o USW ,
end users. '

USW will provide Design Layout Records when requested under: terms and '
conditions consistent with USW end users. :

LEW will handle jeopardy orders based upon the same performance: stand;; rds
and criteria that USW provides to itself.

USW shall bill RESELLER and RESELLER is responsible for all-aj plicable
charges for the resold services as provided herein. RESELLER shal
reapOnSﬁble for all Tarn‘fed charges and charges separately ndentlfle

r1der th:s Agreement

USW shall provide RESELLER, on a monthly basis, within 7-10 calend r day
of the last day of the most recent billing period, in an agreed upon: st
glectronic billing format as detailed in Part D, billing information including

rostawihaSmokeSignalsp2 3resaleagmtsd.doc Page 2”7%: : :




summary bill, and (2) individual end user sub-account information ce
wilhs the samples available for RESELLER review.

ﬁ‘h&;ELLER or its end user may not rearrange, move dxscor
pt io repatr U’%W facnmes or equnpment other than by conne

AaveibaGmokeBignalsn? Jresaleagmisd.doc




Directory

PART C - WHITE PAGES DIRECTORY LISTINGS

Listings Bervice (Listings) consists of USW placing the names
nmm c:f RESELLER’S end users in US\/V‘s hstmg databa,‘

MH wr@pt at no uharge one pnmary h‘atmg for each mas
mumber belonging to- RESELLER’s end- users. Prima
ESELLER wilk include the-‘end usér Listings for any'ﬂ'
or wireless services and. are furiher -defined -in
exchange Tariffs. RESELLER will be charged fo
privacy listings, (eig, additional foi
informational, etc.), at USW's general: ex
fess the wholesale discount. If RES
f”c:rwnrulng for-local riumber portabnlnty, FiES =LLEF

mumber without charge - either the end users' ongma
nurmber or RESELLER-assigned number. The-stan
rale far an additional listing applies to' the othernumber.

WBW will furnish RESELLER the Listings format: skpec
manual requests are considered a project and requir
batweaen RESELLER and USW-to determine time frames:

RESELLER grants USW a non-exclusive: license to.
Listings infarmation into its Directory Assistance databas:
license USW will incorporate Listings in the: DA databas:
No priar authorization is needed for USW to release
directory publishers or other third ‘parties. WSV
Listings information in all existing -and future directo
applications developed by-USW. RESELLER authorize
and otherwise make Listings available to-directory publi
shall not be provided or sold in such a manner asto se
users by carrier. USW will not charge for updating'a
the Listings database. RESELLER will not receive ¢
from LBW for any sale of Listings by USW,

Ta the extent that state Tariffs limit USW's liability - wi
Listings. the applicable state Tariff(s) is incorporate
suparsedes the Limitation of Liability section of this Agr
respect to Listings only. o

Srokelinealipd Jresaleagmisd dog



1y

Part C
Directory Listings

WSW is responsitle for maintaining Listings, including »,enterlin’g,,
changing, correcting, rearranging and removing Listings in
accordance with RESELLER orders. USW will take reasonable step:
i aceordance with industry practices to accommodate non-”:
and non-listed Listings provided that RESELLER has suppliéc
the: necassary privacy indicators on such Listings.
USW will include RESELLER Listings in USW's Directory A
sérvice to ensure that callers to USW's Directory Assistanc
rave non-discriminatory access to RESELLER's Listings.

USW will ensure RESELLER Listings provided to USW are‘ingl
ity the white pages directory published on USW's behalf.

RESELLER agrees to provide to USW its end user names, addréL
and telephone numbers in a standard mechanized forma
specified by USW.

RESELLER will supply its ACNA/CIC or CLCC/OCN, as approp“:
with each order to provide USW the means of ldentlfymg Lsstl gs
ownership.

Upon request by USW, RESELLER shall submit proof to USW
authorizalion from each end user for which RESELLER submnc
ghange in end user's Listing.

RESELLER represents and warrants the end user informatic
provided to USW is accurate and corract. RESELLER f
reprasents and warrants that it has reviewed all Listings ‘provid
UBW, including end user requested restrictions on use such as
pablished and non-listed, RESELLER shall be solely respo
knowing and adhering to state laws or rulings regarding Listing
ng solicitation requirements in the states of Arizona and
privacy requirements in Colorado), and for supplying USW v
applicable Listing information. .

RESELLER is responsible for ali dealings with, and on be""
RESELLER's end users, including: :

(j2.13.1  All end user account activity, (e.g. end user quenie', and
complaints). S

(C12.%32 Al account maintenance activity, (e.g., addltlons
changes, issuance of orders for Listings to USW}).

(C12.13.3  Determining privacy requirements and accurately. codmgk '
the privacy indicators for RESELLER's -end ’
information.  !f end user information provided by
RESELLER to USW does not contain a privacy lndl ator,
no privacy restrictions will apply. 5

wyraind Jresaleagmisd.doc Page"éd
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(C)2.13.4 Any additional services requested by RESEL]
USETS. :
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Part D
Miscellaneous Provisions

PART D- MISCELLANEOUS PROVISIONS
Metwork Bocurity

4 Protsction of Service and Property - Each Party shall exercise the same degree of

gase o prevent harm or damage to the other Party and any third parties its
smployess, agents or end users, or their property as it employs to protect its OWn
personmel, end users and property, etc. Each Party shall comply at all times:y

U SW wmwty and safety procedures and requrrements

’uimr & frauxi preventron or revenue protectron features. These features lnclude o}f]
afe not limiited to screening codes, and 900 numbers.

r:r; _ar“eii’:»arncade situations, kldnapplngs bomb threats extortn’bn/s” 'ams
runaways and life threats.

1 4 URW provides trapftrace, pen register and Title il assistance drrectiy tow !aw
eﬁffsfcﬁ*mem if such assrstance is directed by a court order Thls se ’

iatm& f«.‘ml‘v(‘:‘d fro,m USW ere Center or cross boxes

(0113 Ao al cases involving telephone lines served from USW Wire Centers or cross
boxes, USW will perform trap/trace Title Il and pen register assistance drrectly
with law enforcement. RESELLER will not be involved or notified of such ’
dus to hon-disclosure court order considerations, as well as timely respons
wh@n‘ h-:-sw enforcement agencies are involved. Exceptions to the above

wi pmwd@ LJ*‘““W wnth a 24 hour a day, 7 days a week contact for processm_g,eyuch
requests, should they ocour. '

vecess To Operational Support Systems (0SS)

i

{aseription

3211 USW has developed and shall contmue to provrde Operatlonal

g;ateways act as a medtatlon or control point between R
swsitamekeSignalsp2 dresalgagmisd.doc :
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and USW's OSS. These gateways provide security:f
protecting the integrity of the USW 0SS and its-d
085 interfaces have been  developed “to ~supp
Ordering and Provisioning, Maintenance and R
Included below is a description of the products:
suppurted by USW OSS interfaces and the technolog:
This section describes the interfaces: that USW ha
shall provide RESELLER. Additional technical inforn
shall be provided by USW:-in training sessions a
such as the “Interconnect Mediated Access User”
continue to make improvements-to the elec
technology evolves, providing notification to- RESE i
with the provisions of this Section.

{12 Through its- electronic. gateways, USW. sha!l?“ ovid
nondiscriminatory:-access to USW's" operatlo
pre-ordering, ordering and -provisiening;-
and billing for resale. For the “pre
provisioning of resold services; USW- sh
acoess to its OSS in substantially the same tnme a
provides to itself. '

158 Support for Pre-Ordering, Ordering and Provisioning.

2 2 LSR (Local Service Request) Ordering Process:

(022,11 RESELLER shall use electronic -interf
placed using the LSR 'Orderi dole
it supports,. The' -electrof
both the: Electronlc Data’
the Interconnect: Medlatedf,Access
Interface (GUI). :

{h2.21.2 The EDI intevrf‘ace prQ\'liide's_“fa}f-,s“

(L.SOG), the Te!ecommunngti‘b :
Customer Service Guideline
Standards Institute/Accredited - Stand:
(ANSI ASC) X12 with. exceptions:as's
and EDI disclosure documents ‘which:

wedliabrokeignalep?. Jresaleagmisd.doc
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conjunction with the implementati“ahijfr_
contained in this Section. -

(D)2.2.1.3 The IMA GUI also provides a single-inte
Order and Order transactions from RE
and is browser based The IMA-GU}int
the LSOG and utilizes a WEB s
Hyper Text Markup Language (HTMI
Transmission Control Protocol/Internet P
to transmit messages.

(D)2.2.1.4 Functions

(D)2.2.1.4.1 Pre-ordering

Pre-Ordering refers to the set -
performed in conjunction with placi
Pre-order consists of ‘the follow
validate address, service avail
Customer Service Record (CS
availability, reserve. telephone:
schedule an appointment. °
interface gateways provide-on-line
perform these functions. -Not all f
to all products. '

(D)2.2.1.4.1.1 Validate address will venfy
address.

(D)2.2.1.1.4.1.2 Service: Av‘a‘ilabi'nt‘y.z
of (1) POTS products. and
in the Central Office. sw
particular end user  addres
indicate to RESELLEF
which products and . servi
for resale in the Central: O
a particular end user: addr
switched-based products a
RESELLER is authorize
according to its resale agree

(D)2.2.1.1.4.1.3 Review Customer Se
(CSR) gives RESELLER the
a display of local exchange

hootawdbaSmokeSignalsp2. 3resaleagmtsd.doc
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features (CPNI) USW js currenﬂy’prov
an end user.

(D)2.2.1.4.1.4 Check Facility Availability
indication of whether existing
available or if new facilities:are‘req!
technician must be dlspatche
facilities requested at the.‘enc
This transaction does: not-rese
does not guarantee-that facilitie
available when the order is submitte

(D)2.2.1.4,1.5 Reserve Telephone Numb
RESELLER with the ability to-select
telephone number. The reservatior
further dividedinto telephone num
selection, exchange and return’
Expiration: period for 'selectiio“n»san'd
Telephorie Number are: ;

e A period up to thlrty (30)

which to ‘make a telephc
selection. {f thlS ttme hmit,:

the telephon
numbers are. se‘ &

LSR A new quel
performed for- ;'ava‘i,labl
numbers. BRI

» When a telephone ‘nul
reserved, there-is-a twen
business period. :‘that -
number may be: includeéc
the time limit is ‘exceede
number is returned to the ¢

(D)2.2.1.4.1.6 Schedule Appointment-allc
to retrieve a calendar of ‘availab
and to reserve an appointment d
that a technician can be- dispatched -
and/or non-premises work.

(D)2.2.1.4.1.7 Expiration period for:

submission of Appointment Reservatlo,
selawibabmokebignalsp?2, dresaleagmisd.doc :




(D)2.2.1.4.2 Ordering and Provisioning

(D)2.2.1.4.2.2 Open LSR allows RESE

ciawdbaSmoekeSignalsp?.3resaleagmisd.doc
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o A selection must be made:withi
(30) minute period. - If @n-ag
has been selected andthe
was exceeded, an -error
display. If the error:message
an  updated list- . of
appointments will need to
If an appointment ‘has:
reserved for this :Pu
Number, the ‘Appoint
window will be displaye
populated with confirmati
appointment date- and time,
and before times.

o Appointments are reserved fo
hour business - period:
appointment is: not “atta
submitted  order within
haours, the appointment
When the appointmient is:
reserved, confirmation
appointment will ‘be - di
RESELLER. (

Submitting an LSR will result-in the |
and installation, if necessary, of.
service.  The functional ~set’ ‘ass
ordering is: Create New LSRR, Open
LSR Status and FOC- Return.

(Dy2.2.1.42.1 Create New LSRR allow
information specific to:the LSR; i

OBF forms, validates information‘an
LSR for processing. L

LSRs it is not ready to-submit fo
pending status. When an L
pending, all the data in all'the.
with the LSR is saved. = This
RESELLER to access, edit, subr
purge pending LSRs. In additio



(D)2.2.1.4.2.3 Query LSR Status allows:

(D)2.2.1.42.4 FOC Return

(D)2.2.1.5
(D)2.2.1.5.1
(D)2.2.1.5.2
(D)2.2.1.5.3

(D)2.2.1.6. Access Service Request (ASR) Ordering Proc

(D)2.2.1.8.1

Forecast of Usage

wlawdiaSimokeSignalsp?. 3resaleagmtsd.doc
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LSRs, RESELLER can issue supp
and cancellations.

obtain the status.of the LSR. 'Staf
to RESELLER upon .inguiry.:
functions include the following:
Review, Issued, Rejected; Erred;:Com
Jeopardy

retumns: a Fi
Confirmation to- RESE, h
that USW has: recesved,
and: assmned an-order number forf-»trac

RESELLER shall supply USW: wit}

products and volumes they: anti ipat;
through the electronic inteiface: 'g
quarterly basis.

USW will use RESELLER's forec
RESELLER' sufficient capacnty t
services and- elements requested.
exceeds its capacity ‘without’ not|
extent' that it'causes degradatlo
response times, RESELLER’s use
on the IMA or EBI server"m“yu
until a resolution ‘can be: mutually
both Parties.  USW - will - att
RESELLER before d|scont|nu1
use of the IMA or EDI serv
reserves the right to discontinueuse if
to contact RESELLER. :

When RESELLER requests more: t
(20) Secure 1Ds from USW RES
a T1 line instead of dial-up capablh_ ;

The Exchange Access Contiol: a'nd
(EXACT) system may be used fer o
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using the ASR process. EXACT:

the OBF Access Service Ord
(ASOG). The EXACT interface:
file that is transmitted via a Netw
(NDM) connection to USW from RES
RESELLER's responsibility to
appropriate software to interface
EXACT system.

{D)2.2.1.7 Facility Based EDI Listing Process

(£)2.21.71  The Facility Based ED} Listing Proce
single interface from RESELLER to US
interface is based upon the OBF*
ANSI ASC X12 standards, version:4
interface enables RESELLER listing
translated and passed into the"
database. - After USW's daily-batch’ p
a Confirmation/Completion : record (f
PON provided on input) is retu
RESELLER via-an EDI 855 transaction:

{1222  Maintenance and Repair

(D)2.2.2.1 Maintenance and Repair alectronic interface
the tracking and resolution of end- use
maintenance needs as reported to-RE
facilitate the exchange of updated:in
progress reports between USW- and RE
the Trouble Report (TR) is open and a USW
is working on the resolution.

(D)2.2.2.2 RESELLER shall use the electronic interfa
for reporting trouble. The electronic interfa
are comprised of either the Mediated ‘Acce:
Electronic Bonding (MEDIACC EB) interfac
GUl interface.

(0)2.2.2.3 The MEDIACC Electronic Bonding (EB) inte
CMIP protocol over X.25 packet switchingn
ANS T1M1.5 227/228 standards. ~

(D)y2.2.2.4 The IMA GU! also provides a single interface
reporting from RESELLER to USW and
based. The IMA GUI interface uses a‘Berk
interface using ANSI T1M1.5 227/228 sta
IMA GUI uses JAVA as the standard. Th

aibaBmekeSignalsp2. 3resaleagmisd.doc
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Interface currently supports trouble reporting: for resale
services. S

(12.2.25 Functions

(0)2.2.25.1 Maintenance and Repair - The f
processes and systems used in re’p"‘air
on a Trouble Report (TR), which is:ar
document maintained in one or morg’
contains information about "the en
trouble, the status of the work-on thi
the results of the investigation -ar
efforts. These business processes:
available to RESELLER inthe followi
set. open a trouble report, mod
report, notificatior of status' change;
report status, cancel a trouble-re
trouble report history, résubmit/d
trouble report and close a troublere

(D)2.22.511 Open Trouble Report
mechanism that captures information
resolve the trouble. QOnce a*
opened, if RESELLERis using
USW sends an electronic tra
RESELLER identifying- informatio
(e.g., commitment date and tracking.

(0)2.2.2.5.1.2 In IMA for POTS, -an
POTS and designed services, ‘Mod
Report allows RESELLER to-modify
severity (for example; change:
affecting” to "out of service") and:tro
ona TR until it has'been cleared.

(D)2.2.2.5.1.3 Status Change Notifica
notification to RESELLER that the
previously opened TR has
RESELLER is using MEDIACC EB:
will receive this notification via an
transaction. If RESELLER is-using
Interface, RESELLER will receive: t
via email and/or fax. g

()2.2.2.5.1,4 Vlew Trouble Report Sta
Report Status Request allows ‘R

SpwibadrmoiaSgoaisp? dresaleagmisd.doc
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view the status of an opened
RESELLER is using MED! \(
an electronic transaction’t
status of an opened TR afte
an electronic transaction‘to reqt

(0)2.2.2.515  Cancel Trouble

(0)2.2.2516  Trouble Report History

(D)2.2.2.5.1.7 Resubmit/Delete  -allows:

(D)2.2.251.8 Close a Trouble Report

wabnSmekeSigaalap? dresaleaprisd.doc

RESELLER to request
previously opened TR.’ Once a;
is received, an orderly cessation’ ¢
resolution process begins: If
completed any work before the troub
process is stopped, charges to RES
apply.

RESELLER with historical -information
the last three trouble: reports For:
the disposition and trouble: repo
are provided. For ‘design: serwce,
trouble report date-and:time;-a
the disposition, the USW Trouble:
and the trouble type are provided: ::IM{
trouble report history.

reports to be resubmitted or deleted
if, prior to entering USW's OSS;
fails or-errors. This transaction-is on
TR has not entered USWs O
transaction is currently only -availabl
GUI.

allows USW to close the TR onc
complete, For design -resale se
sends RESELLER a request for-ve
close, RESELLER then authorizes or
closure, RESELLER has: twenty-fo
to respond. If a response is not re
that time frame, the TR will &l

that a TR has been Closed.’bet:aus
was resolved.  Additional informa
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disposition, disposition description, outage
duration, maintenance of service, charge
indicator) is aiso included. f RESELLERis using
EB, RESELLER will receive this response:via:an
electronic transaction. If RESELLER is usm’g‘;the
IMA GUI Interface, RESELLER will recetve this
response via email and/or fax.

(222619 MLT test results give RESELLER
ability to request a loop test for POTS serv
EBTA. When RESELLER submits a TRth ,
IMA, the technician handling the TR will: order a
MLT test in appropriate situations.

wrs of Operation

Vs elgoironic interface gateways will be available to Resellers accordingito’ the
g sehadule:

Monday — Friday Saturday

Dreder & Order | 06:00 — 20:00
of ~106:00-19:00 07:00 - 17:00 ‘
02:15 = 23:15 07:00 - 21:00 1300-—1700

natzfy R’E‘sellws regarding system downtime through mass: facsi

ton and pop-up windows in the IMA GUI, All referenced times are
iy Tirvig, ’

W aﬁd edowmtream systems will be functlonmg (except for unforeseen; ‘
| hm}and us persannel will be available to assist RESELLER. ‘U 's

m@? am) raparr sssues to the applicable repan center 24 hours pe
5 per week. USW shall provide RESELLER current repair con‘ \ct

For products billed out of the USW Interexchange Access: Bllllng
System (IABS), USW will utilize the existing CABS/BOS forma xand
technology for the transmission of bills,

For products billed out of the USW Customer Record Information Sy stem
{CRIS), USW will utilize the existing ED! standard for the transmis:
of monthly local billing information. EDI is an established.
undgr  the auspices of the American National
Institute/Accredited  Standards  Committee  (ANSIAS

Commities. A proper subset of this specification has beenAad pted
v finnaisn? Jresaleagmisd.doc Pagedt




Miscellanecust

by the TYelecommunications Industry Forum (TCIF) as

Guidelines” specifically for the purposes of telecommu
billing. '

t information will be provided to RESELLER in the form of bills.
Bills will capture all regular monthly and incremental/usag
% Hm oin a summarized format.  The files and reportsdeli

=R provide more detailed information than the bills.  They con
lllwing categories: .

lﬁiié ‘, TLine Usage lnformat!on

F%i‘:wn
{ Order!n’rorm] ion

Informatron System) Summaﬂy Bt\l j
summary of charges for most whole:
USW This b‘nl inciude‘s a tota‘l‘ o’f a‘_

each sub acuount Ind:wdual sub ‘a
as billing detail and contaip- monthl
and incremental/call’ detail: mformatlon
provides one bill and one payment
RESELLER, These bills are segmented
cycle. The number of bills received:
dictated by the product ordered: and-tt
which RESELLER is operating.

{D12.61.2 IABS Bill - The IABS {nterexchange
System) Bill represents a monthly summ
This bill includes monthly. -and ‘one time -
summary of any usage charges: The
segmented by product, LATA, billing: account
{(BAN) and hill cycle.

e 52 Files and Reports

{£)2.5.2.1 Daily Usage Record File provides the accumula
call information for a given day as ¢
‘recorded” by the network switches. Thi
transmitted Monday through Friday, exciudl
gasisp? esaleagmisd.doc
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holidays. This information is a file of unm-rat
originated usage messages and ES
originated usage messages. It is provided in-Alli
Telecommunication Industry Solution (ATIS)
Electronic Message Interface (EMI) format.

format is outlined in the document SR-320; whi
obtained directly from ATIS. The Daily Usag
Fite contains multi-state data for the Data-Pro
Center generating this information.  Individl
identification information is contained with the:
detail. USW will provide this data to RESELLE
same level of precision and accuracy it provides
This file will be provided for Resale services.

(N2 522 The charge for this Daily Usage Record File:is:co
in Part & of this Agreement.

{012.5.2.3  Routing of in-region IntraLATA Collect, Calling
Third Number Billed Messages - USW will dis
region intralLATA collect, calling card, and-t
billed messages to RESELLER and exchange wi
Co-Providers operating in region in a manne
with existing inter-compary processing -ag
Whenever the daily usage information is transm
carrier, it will contain these records for these
calls as well. :

()2.6.24 Loss Report provides RESELLER with a daily:re
contains a list of accounts that have had+
services disconnected. This may indicate-tha
user has changed Resellers or removed serv
an existing account. This report also details’
number, service name and address, and: dat
change was made. Individual reports will be provi
resale services.:

{02.5.2.5 Completion Report provides RESELLER with
report. This report is used to advise RESELLE
arder(s) for the service(s) requested is com
details the order number, service name-and ad :
date this change was completed. Individual reports wi
he provided for resale services.: G

This report media is described in Exhibit C,

swizalimokeligealsp? Jresaleagmisd doc Page43-
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(N2 528 Category 11 Records are Exchange Message Rel
(EMR) which provide mechanized record forma
can be used to exchange access usage‘in
between USW and RESELLER. Category 11
records are used to exchange detailed acces
information.

(2627 Category 1150 series records are used to ex
summarized Meet Point Billed access minutes=of:lis

These mechanized records are available—:from‘*fﬂ
the following formats: ~

NDM (direct connect or dial-up)
Comet

Tape

Cartridge

W2 528 BAGIFAM Files - The SAG (Street Address Guide)/
{Facility Availability Matrix) files contain the folic
information: i

SAG provides; - Address and Serving Central
Infarmation.
FAM provides USOCs and descriptions by state - (F
services only), USOC availahility by NPANXX:(
exception of Centrex). interLATA/intraLATA -car
NPA-NXX,

These files are made available via a download f
They can be retrieved by ftp (file transfer protocol
(Network Data Mover) connectivity, or a' Web-brov

1 RESELLER and USW agree to discuss the modification -
interfaces based upon evolving standards (e.g., data el
protocols, transport networks, etc.) and guidelines issued
meferenced by relevant Alliance for Telecommunication
Soigtion (ATIS) committees. Establishment of new, or ¢ha

closure as well as those published in final form. Both Parties:
evaluate evolving standards and determine the relevant modifi

wraisp? Mesateagmisd doc




mntarface specifications that shall be made available to RESELLE
through the electronic gateway disclosure document. Changes's
implermnented in the next release after the distribution of .the:
gateway disclosure document to the Resellers.

In the course of establishing operational ready - system i
between USW and RESELLER to support local service
RESELLER and USW may need to define and implemén
interface specifications that are supplemental to existing s
RESELLER and USW will submit such specifications to the appr
standards committee and will work towards their acceptance as a
standard. o

Release updates will be based on regulatory obligations as. dlctated by
the FCC or Commissions and, as time permits, business requirements.
LUSW will provide to RESELLER the features list for modification:
interface, Specifications for interface modifications will be prov
RESELLER three (3) weeks prior to the release date. RESE ;
required to upgrade to the current release within six (6) months
ingtallation date, '

teseller Responsibilities for Implermentation of OSS Irterfaces

(En

a7 s

S
ua?‘w’}

Before any RESELLER implementation can begin, RESELLER 'must
completely and accurately answer the New Customer Questioninaire.
This cuestionnaire is provided by the USW account manager and
details information needed by USW in order to establish semvice for
RESELLER. :

Once USW receives a complete and accurate New Customer
Questionnaire, USW and RESELLER will mutually agree upon time
frames for RESELLER implementation.

If using the EDI interfaces, USW will provide RESELLER with a- copy
of the Production Readiness Verification document. RES‘
obligated to meet the requirements specified in the
Readiness Verification document regardless of whether RESI
chooses to participate in the Production Readiness \/’enﬂcattcn Test

12 B Reseler Responsibilities for On-going Support for OSS Interfaces

if using the IMA GUI interface, RESELLER must work with USW to
train RESELLER personnel on the IMA GUI functions that RESELLER
will be using. USW and RESELLER shall concur on which:{MA GUI
functions should be included in RESELLER's training. USW: and

newgBignalsp? Jresaleagmisd doc Pag‘e~45'
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RESELLER shall make reasonable efforts to schedule tramlng}i ina
timely fashion.

An exchange protocol will be used to transport EDI formatté’d
RESELLER must perform certification testing of exchang :
prior to using EDI. 4

If RESELLER is using EDI, USW shall provide RESELLER W
alletted amount of time to complete certification of it
scenarios. It is the sole responsibility of RESELLER to sck
appointment with USW for certification of its business st
RESELLER must comply with the agreed upon dates ‘and
scheduled for the certification of its business scenarios
certification of business scenarios is delayed due to RESE
the sole responsibility of RESELLER to schedule new-appo
for certification of its business scenarios. Conflicts-in th
could result in certification being delayed. If a delay is'du
USW will honor RESELLER's schedule through the use of a
hours. ;

If RESELLER Is using the EDI interface, RESELLER mus

UBW ta certify the business scenarios that RESELLER ‘will
in order to ensure successful transaction processing: “L
RESELLER shall mutually agree to the husiness scenario
RESELLER is required to be certified. Certification is gran
a specific release of EDI. New releases of EDI 'ma
certification of some or all business scenarios. A determina
the need for re-certification will be made by the USW:Co
conjunction with the release manager of each EDI release
the need for re-certification will be provided to RESELLER-
weeks prior to the release date.

in the event of Electronic Interface trouble, RESELLER “sh:
best efforts to isolate and resolve the trouble using the
provided in the Production Readiness Verification dog
RESELLER cannot resolve the problem, then RESE
contact the LSP Systems Help Desk. The LSP Systems Hel
RESELLER's Single Point of Contact for electronic interface

LSW shall provide adequate assistance to RESEL
RESELLER to understand how to implement and use
functions for which USW provides access. This assist
include training, documentation, and a LSP Help Desk;
Help Desk will provide a single point of entry for RESEL
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assistance in areas involving connectivity, system availabili
outputs. The LSP Systems Help Desk is available Mon
Friday, 6:00 am. until 8:00 p.m. Mountain Time, excludir
holidays. The Help Desk areas are further described below

(1j2.9.1.1 Connectivity covers trouble with RESELLER's acce
the USW system for hardware configuration
requirements with relevance to EDI and IMA ' GL
software configuration requirements with relev
EDI and IMA-GUI; modem configuration requiren
T1 configuration and dial in string requirements
access configuration; Secure |D configuration;
Setup and password verification.

(0;2.9.1.2 System availability covers system errors generate
during an attempt by RESELLER to place orders
trouble reports through EDI and IMA GUI. Thesi
errors are limited to: POTS; Design Services z
Repair.

(0)29.1.3 File Outputs covers RESELLER's output '
reports produced from its usage -and order-acti
outputs system errors are limited to: Daily U
Loss / Completion File; JABS Bill; CRIS Sum;
Category 11 Report and SAG/FAM Repons '

Additional assistance to Resellers is available through vari
sites.  These web sites provide electronic interface
mformation and user documentation and technical specificatic

smpensation / Cost Recovery

;fee:am:z-;; a.ﬂﬁi @n&mtima s’tar’tiup c:harg,es, as applicable, will befbilled-rat"
u W s \a! wstabhsh rates for any systems charges not int
riate cost docket hearings.

54 ("U as yaikow pages advemsmg, yellow pages Ilstlngs d

fribution, access to call guide pages (phone service
ia, white page enhancements and publication schedules v
% between RESELLER and directory publishers;.-
acknowledges that RESELLER may request USW to f
ELLER and U § WEST Dex.

: esaleagmisd doc Paged7
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b wrilten and provide pertinent descriptive information of sue

*e_t’%‘%;%%i!n

iz’f"*"’"'“g the teron of this Agresment USIA -yl provi‘de'v"'

JEW will perform repair service that is equal in tlmelmess a
3 that which it provides to its own end users.

%Z%‘mma USW’ nees to use Vari’ous. fo,n'msg fo_,rrac,ommm’i

&'Jif
mmx watr- or nmpalr servvce over any faculxtles off ;
athliated sompanies, or its connecting and -concy
myohied in providing its services; 2) cause damage o’ th
vinlate any applicable law or regulation regarding- the'
privacy of any communications carried over-the Party's fac
srpate hazards 1o the employees of either Party or it

ach of these requirements is hereinafter referred t
“inpairment of Service”.

i it 15 confirmed that either Party is causing an Impairment.
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taing impaited (the “Impaired Party”) shall promptly notify the’
gausing the lmpairment of Service (the “Impairing Party’).
raature and location of the problem. The Impaired Party sha
the Impairing Party that, unless promptly rectified, ate
dguzontinuance of the use of any circuit, facility ar equipment

%tw;iéﬁmr to attempt to promptly resolve the Impairment of Ser\'/'ic'
the Impairing Party is unable to promptly remedy the Impaifment of

Survice, the Impaired Party may temporarily discontinue use of ',the'
affm ed cirguit, facmty or eqmpment :

:wrww pmvuded by each Party to the other under this Agree‘-
gach Party shall designate a repair center for such service, '

Each Party shall furnish a trouble reporting telephone number for |

m;:mﬁﬁ'. on any trouble reports are readlly avallable If ‘ne
alternative out-of-hours procedures shall be established to: “ensur
avcess 1o a location that is staffed and has the authority to mm‘ate
aorractive action. , :

Before either Party reports a trouble condition, it shall use iits. " st
pfforts {o isolate the trouble to the other's facnh'ues o

i1 %351 Incases where a trouble condition affects a'sig
portion of the other’s service, the Parties:shall
the same priority provided to other Resellers

itself,
{5352 The Parties shall cooperate in isolating -
conditions.

Agcording to applicable state Tariffs, USW will bill appropriat
Isplation Charges for dispatched work done by USW:
irpuble is found to be on the end user's side of the NiD-or
fmund to be in RESELLER's portion of the network.

tihar Trouble lsolation Charges may also be imposed by

in RESELLER -

later found to be

aisn? Mresalwagmisd doo Page 49:
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e Maintenance

. a,;wmfzcaﬂy required by state or federal regulatory mandates Us W ,
wintm sny maintenance of inside wire (premises wiring beyond the end
for RESELLER or its end users.

Test RequestsiCoordinated Testing

USW will make the decision to test an end user's line or circuit:
tegt systems used by USW are finite, and their capacity ha:s
designed according to USW's operating standards.
Aldtlsough some types of trouble reports typically will not require a
USW usually runs certain standard tests on each line on.v
frouble has been reported, '

Privr to any test being conducted on a line, USW must rece;v; a;f
trouble report from RESELLER. A

LISW end users are not given test results. On manuallysre
trouble (JSW will not provide to RESELLER the test results
trowble reports. For electronically-reported trouble, RESELLER

see various basic test results.
e intartaces

LBW and RESELLER shall work cooperatively to develop: p
close working relationships among corresponding work
invtved in the trouble resclution processes..

C Repair Galls

FESELLER shall inform its own end users where to reh’é |
trpubyle conditions,  Persons placing a misdirected repair:
advised to ¢all their own telephone service provider ar
provided the correct telephone number for that purpese:(
may poeur within a voice response system or other i
syslems).
REBELLER and USW will employ the following procedu
handling misdirected repair calls,
{15821 RESELLER and USW will provide their respe,'/c},t
users with the correct telephone numbers to
access to their respective repair bureaus, :
({35822 End users of RESELLER shall be instructed to 1
cases of trouble to RESELLER. End users-o
be instructed to report all cases. of trouble to,US, A
{Eh5 823 To the extent the correct provider can be - dete
misdirected repair calls will be referred to the 4

=+

dsnd Bresiieagmisd doc page,;go;{f 5
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pravider of Basic Exchange Telecommunications:
Service, S

RESELLER and USW will provide their respectlve repanr o
comtact numbers to one another on a reciprocal basis -

in regponding to repair calls, neither Party shall
disparaging remarks about each other, nor shall thi
these repair calls as the basis for internal referral:
soficit end users to market services. .
(%826 Performance targets for speed of repair call answering:

will be the same as USW's performance targets for ,,tsf'
owrn end usem, :

TastoralMatfication

W owill notify RESELLER of major network outages as soon
o 8 Thxs natmcation wnl\ be via e- man to RESELLER &) rde'

5 priw tr—*-d mtemany wnthm USW Service restoration will-b
| x;te:ary, and wm be accompl:shed as quickly as f:pOSSlble{

f’&rm{%fﬁsws fmd nohﬁcataan pmuesses
& ﬁw 5 E,mm:;wmy restoration process operates on a 7X24° b

nigians or other personnel required for the situation.

s dresplsagmisd.dod Page 5t




Escalations :
5121 USW will provide trouble escalation procedures to RESE

EOrRG

Miscellaneous’

procadures will be based on the processes USW employs
end users, USW escalations are manual processes. ‘

USW repair escalations begin with calls to the up-1
reporting centers.

USW will provide maintenance dispatch personne! on
gsehedule provided for its end users., -

Upor receipt of a trouble report from RESELLER, USW
is reasonable and practical, according to ‘internal a
standards, to resolve the repair conditign. USW-will
parsonnel, if necessary, to repair the condition:
decision whether it is necessary to-send a tech
LUSW will make this dispatch decision based on'the
available in the-trouble resolution process. Smce
recesyary to dispatchto resolve trouble; should:
dispateh when USW believes: the dnspatch st
approprigle charges may be billed to RESELLER for: d|sp
Bosts,

For non-designed resale services USW will not: request ut
fiom RESELLER prior to dispatch.  For lines support
designed services process, USW may accept
authorization to dispatch. USW's operational-processes
raviewed and may be altered in the future.
changed, RESELLER will be notified.

USW expects that RESELLER will have perform“’
irouble isolation and sereening prior to handing: the trouble
1o USW.

Reporting

USW will accept repair reports from RESELLFRV""
mechanized system (IMA).

LISW will work cooperatively to develop repair reporting: vi
honding (other than IMA), based on national-standards. -

b%*hatf ﬁf RESELLER end users, will receive’ similar:
irilervals,

Lgratapd Mresaleagmisd doc
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# ‘*f%:;i's?fifﬁy Management
5181 Notification will be given as soon as USW is aware th

report interval is likely to be missed. This process will® bett
that used by USW for its own end users.

17 Trouble Screening

D171 RESELLER shall screen and test its end user troub
completely enough to insure that it sends USW only trou
that involve USW facilities.

s If desired, USW will cooperate with RESELLER to sh‘c‘a‘jw’“ ‘
how USW screens trouble conditions in its- own center
RESELLER may employ similar techniques in its centers..

48 Baintenance Standards

{EN518.1  USW will cooperate with RESELLER to meet the ‘m
slandards outlinedin this Agreement.
APE.18.2  For manually-reported trouble, 1JSW will ’ihform;'f'zRESE'\:l:E
completion as soon as practical after completion. - O
reported trouble reports the electronic system wil
update status information, including trouble completl
joint lactronic gateway.

; { User Interfaces ,
N5 199 RESELLER will be responsible for all interactions-with:i

ingluding service call handling and notifying end-se
status and resolution,

{5182 Al USW employees who perform repair 'service for: RE
users will be trained in non-discriminatory ‘behavior.

I fepair Call Mandling

B 201 Manually-reported repair calls by RESELLER to
answered with the same quality and speed USW. answ‘
its own end users.

e Point of Contact ,,
211 USW will provide a single point of contact for RESEL

mainterance issues and trouble reports via-electror
seven days p week, twenty-four hours a day.

For manually-reported trouble reports, a single 7X24tro
felephone number will be provided to: RESELLER for each
frouble situation encountered.

sanes Windows

senfpnaing? Yresaleagmisd.doc
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{5221 Generally, USW performs major switch maintenance- activities during
off-hours time periods, during certain "maintenance windows” in the
garly morning hours and/or on weekends.

418227  Generally, the maintenance window is from 10:00 PM to 6:00° AM
Monday through Friday and from 10:00 PM Saturday to 6:00 AM
Monday.

(DB 22,3 Although USW attempts to perform major switch maintenance at
these times, on some occasions this will not be possible.

{46, Service Performance
wns Y Ganeral Provisions

iENB6.1.1 UEW will provide reports of service indicators that will assist m an
evaluation of the service provided to RESELLER. ~

f218.1.2  In no instance shall this Agreement be construed to require: USW to
provide superior levels of service to RESELLER in comparis
level of service USW provides to itself or its own end users:

{3613 As further specified in this Section, USW will provide rest
list of performance indicators identified for the followin
Service Groupings: Resold Residential Plain Old Telephe
(POTS), Resold Business POTS; Resold ISDN; Reso
service; Resold PBX trunks, Resold Direct Inward Dialing and
Resold Digital Switched Service (DSS); Resold DS-0, Resol '
Resold DS-3.

{814  As specified in this Section, USW will provide resu!ts for ‘the
following types of Orders:

C = Change in existing service or billing number

D = total disconnect of service

F = From the outward service associated with a transfer: (10 or
“T"} of service from one address to another

N = New connection for service :

R = Record order; record change only. (For Resale setvices,

service migrations without changes for non-designed serveces are
record orders.)

T = To or transfer of service from one address to another

X = USW initiated internal work order

#3682 Service Performance Indicators

, The following Service Performance Indicators will be provided to RESELLER
P when available and upon request, but no more frequently than once per: month
subject fo the provisions of this Section. The requests for additional Service
Performance Indicators during the term of this Agreement shall be consid

W, However, USW is not required to provide additional Service Perf nce
clawabaSmokeSignalsp2 dresaleagmtsd.doc Page:5a
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stors during the term of this Agreement. Service Performancein
‘ rﬁmmd B:: Cmre mdlcators measure most directly the service: or-

ire aspects of service quality that support aspecfs:.’-:"“
fators. that represent sub-process outcomes, or that are otherwi
to some degree of aspects measured by “Core” indicators.

(B 21 Core Performance Indicators
{D16.2.1.1  Gateway Availability indicator

GA-1  Gateway Availability ~ via Human-to- Computer ace
{percent). S

GA-2 Gateway Availabilty -~ via Computer#to;—r MPL
interface (percent}. Lo

{{n6.2.1.2 Pre-Ordering Indicators
PO-1 Pre-Order/Order Response times o
Appointment Scheduling (Due Date Re’”"'

Street Address Vasidation
Customer Service Records
Telephone Number

()6.2.1.3 Ordering and Provisioning Indicators

OP-1  Speed of Answer — Interconnect Provisionir
(average) ‘

OP-2  Calls Answered within 20 Seconds -
Provisioning Center (percent)

OP-3  Installation Commitments Met (percent)

QP-4 Installation Interval (average)

OP-5  Installation Trouble Reports (percent)l

OP-6  Delayed Days (average)

{D16.2.1.4 Maintenance and Repair Indicators

MR-1  Speed of Answer - Interconnect Repair Cente
MR-2  Percent Calls Answered Within 20 Seconds:
Repair Center (percent) ,
MR-3  Out of Service Cleared Within 24 hours - Non gned
Repair Process (percent)
MR-4  All Troubles Cleared Within 48 hours — N
Repair Process (percent)
rawaina ke Signalsp? dresaleagmtsd.doc “Page b5

A, 'f;iatiOn,
where appointment is required) :

B. Feature Funpction and Service {aibility
Information :

C. Facility Availability

D.

E.

F.

Interconnect




w22

“#RPantD
Miscellaneous ?P‘r'é'v’rs'i‘ons

MR-5  All Troubles Cleared Within 4 hours — Desxgnedt'-Repan
Process (percent) ,
MR-6  Mean Time to Restore — Non-Designed- Repa_, rﬂqc_ess
(average) EEL
MR-7  Repair Repeat Report Rate {percent)
MR-8  Trouble Rate (percent)

(D)6.2.1.5 Billing Indicators v
Bl-1 Mean Time to Provide USW Recorded Usag

((average)

Bl-2 Mean Time to Deliver Invoices (average)BI-3
Accuracy

(D)6.2.1.6 Emergency Services

ES-1 ALl Database Updates Completed Within 24
(percent)
ES-2 911/E911 Emergency Services Trunk Installation: J
(average)

(096.2.1.7 Directory Assistance

DA~ Speed of Answer — Directory Assistance (average)’
DA-2  Calls Answered Within Ten Seconds — Di
Assistance (percent) :
(D0)6.2.1.8 Operator Services

Q8-1  Speed of Answer — Operator Services (average) ' ‘
08-2 Calls Answered Within Ten Seconds — Operator
(percent) :

Diagnostic Indicators

In addition to the performance indicators identified above
report the follewing indicators that do not - direct|
nondiscrimination but may be useful in diagnosing pro
improving service: ‘

{2)6.2.2.1  Pre-Order/Ordering

DPO-1  Electronic Flow — Through of Local Service: Req
(LSRs) to the Service Order Processor (percent) -

DPO-2 LS8R Rejection Notice Interval (average)

DPO-3 LSRs Rejection (percent) L

DPO-4  Firm Order Confirmation (FOC) Interval (average)

DPO-5 Pre-Order/Order Response Times for usw
Transactions (average)

DPO-6  Completion Naotifications Transmitted Wnthm 24
{percent)

vt aRengkaBnnalsp? dresaleagmisd.doc P‘agerSBlf?- : g
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DPO-7 Completion Notification Intervai (average)

(D)6.2.2.2 Ordering and Provisioning

DOP-1 RESELLER or RESELLER's Customer - Céﬂsed
[nstallation Misses (percent)

DOP-2 Delayed Orders Completed equal to greater than 15
days past the Comnitment Date (percent) -

DOP-3 Delayed Orders Completed equal to or greater than 90
days past the Commitment Date (percent) :

DOP-4 RESELLER or RESELLER's Customer-Caused
Coordinated Cutover Misses (percent) .

(D)6.2.2.3 Maintenance and Repair

DMR-1 RESELLER or RESELLER's Customer-Caused Troub}e
Reports (percent)
(0)6.2.2.4 Access to OSS Functions: 7

(GA-1) Gateway Availability — Human-to-Computer in’réﬁéee-
(percent)

(GA-2) Gateway Availability — Computer-to-Computer Interface
(percent)

(PO-1) Per-Order/Order Response Times (average)

{OP-1 and MR-1)Speed of Answer — Provisioning and: Repaxr
Centers (average)

(OP-2 and MR-2) Calls Answered Within 20 Seconds -
Provisioning and Repair Centars (percent) :

(Bi-1) Mean Time to Provide USW ~ Recorded Usage Records {

(Bl-2) Mean Time to Deliver invoices

(B1-3) Billing Accuracy

(D)6.2.2.5 Access to Emergency Services
(ES-1) ALl Database Updates Within 24 Hours (percent) =
(ES-1) 911/E911 ES Trunk Installation Intervals (average)

(D)6.2.2.6  Access to Directory Assistance and Operator Sej
(DA-1 and OP-1) Speed of Answer (average) S
(DA-2 and OS-2) Calls Answered Within 10 Seconds {percent)

(D)6.2.2.7 Resale Services Ordering and Provisioning:
(OP-3) Installation Commitments Met (percent)
(OP-4) Installation Interval (average)
(OP-5) Installation Trouble Reports (percent)
(OP-B) Delayed Days (average)

{D)8.2.2.8 Resale Services Maintenance and Repair:

(MR-3) Out of Service Cleared Within 24 Hours — Non-D lesugned
Repair Process (percent)

rtawdbaSmokeSignalsp? 3resaleagmisd.doc Page;;;57 :
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(MR-4) All Troubles Cleared Within 48 Hours — Non= Desrgned
Repair Process (percent)

(MR-5) All Troubles Cleared Within 4 Hours — Desagned Repalr
Process (percent)

(MR-6) Mean Time to Restore (average)

(MR-8) Repair Repeated Report Rate (percent)

(MR-8) Trouble Rate (percent)

Service Quality Performance Results Reports

{B.31 For Resale, USW will provide core service performance resu or'the
performance indicators listed above for RESELLER, other Re jsf,el'lers
in aggregate and USW end users. -

Perfarmance Results Provided to Reseller

The performance results provided to RESELLER by USW shall be consistent with
the current version of the USW Service Performance Indicator Description '

The performance results provided under this Agreement are to be used solely for
the purposes set forth herein, and shall be treated as "Proprietary Information as
provided in Section (A)3.14 of this Agreement.

& Service Performance - Reported Events

{I6.6.1 When applicable, USW will report service-related performan é,f:rf‘esults
for all "events". An "event” is the activity that generates the
measurement, :

{B.6.2  The Parties will report RESELLER results referenced above prowded
that RESELLER has ordered and is utilizing the services: repo_ ed;

(MME 6.3 USW will provide the reports on a calendar monthly:: bas “These
reports will be provided within forty-five (45) calendar: d_a s of the
close of the preceding month.

{06 7 Self Executing Remedies

The purpose and focus of remedies provisions under this Resale Agreenient
shall be to resolve significant differences in service quality thathave:been
identified through appropriate comparisons of the service performance results
reported for the core performance indicators defined above. S'e;lfé,éxecutinga
remedies are those actions, defined herein, that USW will undertake in-good faith
and in cooperation with RESELLER to respond to such differences immediately,
without waiting for determination of whether actual discrimination may: exrst

(D)B.7.1 For this purpose, sugmﬂcant dlfferences ohall be consuder“dﬁto be

apparently provided to RESELLER, based on the v',e:\'g'ént

CHeg/ChoctawdbaSmokeSignalsp2 3resaleagmtsd. doc »'Pva“:g";é. 58
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comparison of performance indicator resuits. Statistical sighi cance
shall be determined as defined below. Operational-and’r ‘
significance shall be established by including for comparus,
those results that have (a) minimum sample sizes of 30 eat

(b)Y = relevant comparison demonstrating a service -perfo
difference of a magnitude that can be reasonably cons
have a perceptible effect on end users or RESELLER operati

Determination of the statistical significance of any di
appropriately comparable results shall be based on stati
for {1) differences in means (where performance ,indica)‘t

follows:

(0)6.7.2.1 Determination of the significance of a- diff
mean values of each monthly service p
indicator results shall ‘be based on a “permt
using what is commonly referred to as-a
and a maximum of 1,000 randomi
permutations of the samples. Where--sampl
exceed 600, the "Z" test using the "miodified
may be used instead of the permutation‘tés
used, the modified Z statistic will be ‘base
statistical variance associated with U
performance results, where applicable, ~o1
variance associated with RESELLER -
performance results, where there are -
performance results.

(0)6.7.2.2 The significance of a difference in' prop
measurements shall be based on direct calc
the probability of the observed differenc
binomial distribution with a:pooled p value:

(0)8.7.23 A difference in results by either test type (i.
in means or differences in proportions) wi
statistically significant if the appropriate- one
indicates, with 99 percent confidenc
performance indicator results being compa
be from different populations of performar
words, that service being provided to-
appears to be inferior to that represent
comparable results (such as, results
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service provided to Resellers in aggregate or to SW
retail). Y

For each case in which a significant difference as defmed above
tias occurred, USW shall:

(0)6.7.3.1  Immediately investigate to determine the .caus s
the difference and, where feasible, begm good
efforts to resolve the difference;

(D¥6.7.3.2 Within 45 days, provide to RESELLER a Wi
explanation of the result of the investigati
cause(s) and, as applicable, an action pland
(i) what has and will be done to resolve the diff
(iiy what cooperative actions and timelines on
of RESELLER are needed to facilitate or €
resolution, and (iii) listing key milestones for: use
Parties in tracking progress;

(D)6.7.3.3 Offer and meet with designated RE'S
representatives monthly to discuss progre
resolving the difference(s); -

(0)6.7.3.4 Escalate to vice president level any sng
difference that has or is not projected to be
within three months of the differerice fj
identified as significant as defined  :abo
commitment at that level -t direct due-diligen
removing obstacles and expediting resours
feasible and necessary to resolve the-diffe
soon as possible.

If a statistically and operationally significant difference has
in the trend results for any particular performanceindi
Parties shall allow three (3) months to correct the: differ
trend results, If the statistically, and operationally
difference in trend results is corrected within the three
time, no action, formal or informal, shall be taken by:eit
with raspect to that difference.

If the statistically and operationally significant differefice
resulls is not corrected within the three (3) month time fr .
Dispute Resolution provision of this Resale Agreement shall-ap oly-




ar mdureutly, of a Delaymg Event
{682 A "Delaying Event' means: ,
(0)6.8.2.1 Failure by either Party to perform any -of its:t

set forth in this Agreement,

(0)6.8.2.2 Any delay, act or failure to act by an end use nt or
subcontractor of the other Party, or

(I06.8.2.3 Any Force Majeure Event.
{6.8.3  If a Delaying Event prevents either Party from performing
activity, then such measured activity shall be exclude
performance indicator(s).

i Rewords Retention for Service Perormance Indicators

LISW shall maintain complete and accurate records, for the specifie

sarind of its performance under this Agreement for each measured
shall provide such records to RESELLER in a self-reporting fort
s shall be in the format kept in USW's ordinary course of bu
s agree that such records shall be deemed "Confidential-Informz

inint Defense and Advocacy

The Parties shall jointly and separately advocate and defend thessu
Agrepement in addressing the nondiscrimination requirements: of
W gm;,a{e services performance measurements reportmg rughts

weibanBmokeSignalsp? Jresalgagmisd.dog Péé@?&“i”




South Dakata.Rates

PART E - SOUTH DAKOTA RATES
LOCAL EXCHANGE SERVICES RESALE OF SERVICES

a5 ggroe the following charges apply to the Resale of Local Services:
wreturing GCharges,

& Lwustomer Transter Charge (CTC): The following nonrecurring charges apply. v
conwverting & USW account to & RESELLER account or when changing an-end:
fram one reseller to another,

Category of Service

Resilence or Business Mechanized
First Ling
Each Additional Line
Restdence or Business Manua)
First Line
Each Additional Line
Private Line Transport
First Circuit
Additionat Circuits, Same CSR
Advanced Communications Services, Per circuit

nenrecurring charges, without discount, will apply when aaditional lines or trunk
added or when the end user adds features or services to axisting lines ortrunk
pl as qualified below, all USW telecommunications services, including Intrat.
3 b wvallable for resale at a 15,49% discount,
The following services are not avaijlable for resale:

« Customer Premises Equipment (separately or in a package)

+« Enhanced Services

+« LISW Calling cards

» inside Wire (including installation, sale or maintenance)
s+ Concession Service

lollowing services are available only to the same class of customer eligibleto =
vise that service fromt USW: 5
s Grandfathered

+  Residence

« Lifeline/Link-up

o
Bt

ihe following services are available for resale under this Agreement but are not
o v the wholesale pricing reflected above: ’

+  Public Access Lines

»  Private Line Used For Special Access

dafmokelignalsp? 3resaleagmisd.doc Page 62
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PART F - SIGNATURE

2 the entire agreement between the Parties and supe
&, representations, statements, negotiations, understandln
weel to the subject matter hereof,

-, the parlies hereto have caused this Agreement to be execuitet
ad rapresentatives. :

iong, ing, U 8 WEST Communications, Inc.
nunications . V. '

ynieat

Elizabeth. J. Stamp

Name Printed/Typed

Director - Interconnect’

Title

01/ (%ﬂ

Date/

eelignnispd lresaleagmisd.don




WEEKLY FILINGS
1e Period of September 28, 2000 through October 4, 2000

i filing faxed, overnight expressed, or mailed to you, .-plea"_s
o within five business days of this filing. :
B0O5-773-3705 Fax: 605-773-3809

o

CONSUMER COMPLAINTS

; M the Somplaint filed by Arnold Deutsch on behalf of Deutsch
; Sﬂ.&m‘mn, ‘%csuth Uakota, against Qwest Corporation: Re” ’

ELECTRIC

@;ﬁ er of the Filing by MidAmerican Energy Company for Approval

TELECOMMUNICATIONS

i Matter of ihe Application of FairPoint Communications Sclutions:
ate of Auﬂmﬂfy to Provide Telecommunications Services, Includ
s Bervices, in South Dakota,

:;ghme;f u.esrvme W:de Area Telephone Servnce V\/ATS_"'
+ lings, tig lines, switched and special access service; cel
. unbundled loca% links or ports, switching services, inforr a’uon




 services, Internet services, :
entities.

Staff Analyst: Heather Formay
‘Date Docketed: 10/02150
Intervention Deadiing: 1072000

TCO0-142 i the Maltierof the F
Dakota,

On August 3, 2000, Nm
Dakota in retumn for the Company’s 5

Staif Analyst: Heater Farmmey
Staff Attorney: Karan Cremar
Date Docketed: 1DI02/00
Intervention Deadling: WNiA

TCO0-143  In the Matter of the Fillag 1
Corporation and GConting:

A Resale Interconnection Agre
Communications (Continentaly was

‘Staff Attomey: Karen Cremer
Date Docketed: 10/04/00
Initial Comments Due; 1024100

Corporation and Chostaw Commas

FEid 23'

A Resale Interconnaction Agrasr
Inc. dibla Smoke Signal Commu
agreement is a negoligted agr

will provide services for resaie o fn
wishing to comment on h# &g




&l oiher PUC publications via our website or via interne il
ihe to the PUC mailing lists at bttp://www.state:sc c/

ik




00, Heft a message at your office regarding Staﬁ‘s ,

71 of c"iz'sdppfc:va of the above-reverenced Interconne "'on
Staffs recommaendation is based on the failure of your:
tinr for & Gertificate of Authority from the South Dakota’
migsion. As of today's date, such an application has not-beenfi

satd that this matter will be placed on the Commission's De
rza and Statf will be recommending disapproval of the =
n Agre '
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E THE PUBLIC UTILITIES COMMISSION
THE STATE OF SOUTH DAKOTA

ARTTER OF THE FILING FOR ORDER DISAPPROVING

. OF A R&*@ALE AGREEMENT AGREEMENT

)
)
)
j TC00-144
)

wm ir'w* dlb!a moke S:qnal Communications (Choctaw) pursuant
B2{u).

hie %&,gmem@m as Choctaw did not have a certificate of atitho
Dakota. .

% jurisdiction over this matter pursuant to SDCL (,hapter"
M ﬁ Fgderal Telecommunications Act of 1996, Upon review:
found that pursuant fo 47 U.S.C. § 252(e;(2 )(A) the implemen:

v incinistant with the public interest, convenience, and necessnty tis

ant 1o 47 L.8.C. § 252(e) and SDCL 49-31-81, the Commission does'
o agreement which ‘s the subject of this docket,

ih Dakota, this 0 [”’ 0 H‘day of December, 2000.

BY ORDER OF THE COMMISSION:

LASKA SLHOEI\]FELDER gé,mmsssmner



