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VlA g?VIEWNIGHr1T DELIVERY 

Qwest 
leal CBhffmXa Sleet, %eS3W 
Denver. Cdmx% @Xi%? 

August 3 1,2000 sQejT@ e=4Kvg$ Pu$L%C 
' Y'""  p f.j-y;s*rt {' 4 3 ,&~~&\f%4i555-e"3?4 

Mr. Wi l l i~m £3ullard, Jr. 
Gxecniivr: Director 
South Dakota Public Utilities Commission 
580 East Capitol Avenue 
f35:~c. ST) 57501 

Re: Filing of Interconnection Agreement between @link Networks Inc, and Qwest 
Copration formerly known as U S West Cornmunicaticms I~nc-. 

i3ursuant to 20:10:32:21 of the Admin. Rules of South Dakota enchaed 110~ lilint,: b ~ltx 

original and ten (10) copies of the Interconnection Agrcanenl txtwcn Q~lie.$ Cf~wr~tig~at; 
("Qwcst") formcrly known as U S West Cornrnunieatians, Inc, md [&link &eltwtrrk If%, 
("@link") for approval by the Commission. The Agreement is a I~c~otint& wrecmcnt setting 
hrzh the terms, conditions and prices under which Qwest agrees lo provide (a) , w i ~ e s  hr 
resale, and (b) certain unbundled network elements, ancillary fu~urretions and adJitieaiZ feaiturtrsrtrt 
@]link (coilectively referred to as 'Wetwork Elements"') RIF (@link's oftitring prftvLiPYrrln:, uf 
relecnmm~unications services. The Ag~eement also sc:s forth tht: te rn ,  snntiitbrrs ad price% 
under which the parties agree to interconnect and pay rcciprmal rampc-tkrn frrr t l ~  cxchlfl~gd 
crf bcel tra@c. 

The Agreement does not discriminate against other tctccaonrnaunlcati~ns cn~icfa, mxi dlr: 
Agreement is consistent with the FCC's guidelines for ncgatiatian W ~ ~ T F ~ W ~ I ~ G -  

AdditiomLIy, other telecommunications carriers have the option to adopt my nt:gat&krQ C I ~  

aabjtratcd agreement approved by the Cornmission. 



Mr, William Bullard, Jr. 
August 3 I ,  2OO0 
Page 2 

The Agreement is consistent with the public interest as identified L thc sbzte aunurcs oi 
South Dakota, the Commission's rules, the federal *feJaonununicnlions Act af CWci, nnh. mks 
of the Federal Conmunications Commission. Expeditious aplpmval of this *\m'cz~nt =%:ill 
enable @link to enter the local exchange market and provide cu!$fomrj with i~~rcnwd l')ia&cs 
arrlnng local exchange services. 

. - 
@link has authorized Qwest to submit this ~gr&mcnt on ,j$- mk's kkiEF' 

i" 

Gnclosures 

cc: Connie Kirkendall 
Regulatory Manager 
@lillk 
2220 Caimphell Creek Blvd, Suitel I0 
I>allas, Texas 75082 

Michael Schunck, Esq. 
Swidler Berlin Shereff Friedman, 1,LP 
3000 K Street NW, Suite 300 
Washington, DC 20007-5 1 16 

Ms. Colleen Sevold 
Manager - Public Policy 
125 S. Dakota Avenue, 81h Floor 
Sioux Falls. SD 57194 
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lNTERCONCaECTlON AGREEMENT 

This Interconnection Agreement is between @fink Nehivarlks, tar: [^'@fink "1, & t,Kiiscanski..r 
corporation, and Qwest Corporation, formerly known as U S WESlT Cranmunt~tlahs. 
("Qwest"), a Colorado corporation. 

'I. RECITALS 

1 1 Pursuant to this Interconnectron Agreement ("Agrei&ment"k. @liak, & C~@&mti(atfv~;o 
Local Exchange Carrier and Qwest, an incumbent Coca! Excnengs 'Cagier 
(collectively, the "Parties" and individually, a "P'atty") @ill twt%eP k r i t~  ~&@5rG 
arrangements in the state of South Dakota. This Agteen~Bnt. ineitid&% $%?rns 
conditions, and prices for network interconnecti~n. and @irhk"s access 
Qwest's unbundled network elements, ancillary network S4&i$& r4i&tl 
services available for resale. Pursuant to this fntaaconne~tfm -;ltg~r1:$me3"ric. @gl.n%?. 
and Qwest, collectively "the Parties': will extend ceeair"t. abc@ng@mel"bfs fa a@& 
another within each LATA in which they both apal'a'to ##hfw tb@ sf&&% @ o f  $&@%& 
Dakota. This Agreement is a combjnattoh of agrkiied t~rirrul's gad $ & B ; ~ s  1Rp@%@O 
by arbitration under Section 252 of the Communications Act. aE "93% PP MQ@~*%~ 
by the Telecommunications Act of 1996 f"8tle AG!"), an8 3s %uch dg&& fi@$ 
necessarily represent the position of either Party on any $b@&@ a%strBz -i"ha 
Parties enter into this Agreement without pr&ju&c& to m y  pasaiii6n 5h8y may k&$@ 
taken previously, or may take in the future in any !bgis!@ti~&, r&gtlt&fdty, 6 P  &tt"ee.~ 
public forum addressing any matters, including ratst€Cs $@fa$@& Ea the ty$&8 of 
arrangements prescribed by this AgreernenL. Nauerlth@les$, th& P;zfl30$ %hat! &$tp 
honor the terms of the Agreement, regardless al thair r@s@wIfv@ addv%?a~y 
positions subject to modification of thk Agre.ernert.t. g~ttsnsnl fo a chatkge io $?I& 

law. 

1.2 This Agreement is entered into as a resutt OF bath private ~W~QIF&%QRG & ~ t ~ @ @ f i  
the Parties and the incorporation af sorrtz of ith@ reseurts af $rblUf&t&d d&G$l4ic&fi% boy 
the Commission, acting pursuant to Section 252 E,b) aF the betL @nd rfi*nsaF@i~sg 
interconnection agreements of other parfi&$, Tihe PbPttces b @ ~ @  r~i.ci~tdsb tgg;g~' 
convenience certain rates, terms or condltFons in this Agr~ernent q & : i A ~ ~ k t '  $~$egt 
rates, terms or conditions established in some OF all ab thC;%e O!$~QP apbfft$aian% 
@link acknowledges: (I j that those rates, fetrnsi ssr @;andrtra$% aa&fi&aa ~ i " % y  
because of the arbitrated results in other d~cleets, 4'21 that Qwe$k rfi"hgrid% :Q 
appeal certain of those decisions, and (3) that any c\agotk~saons %@a&@! 321y 
injunction or similar proceeding impacting the applicabt'lity at tkc%& at&$. le~mz 
or condit~ons to the local service providers who ware g ~ r ? ~ ~ o  ta IBm& ~~'hrf~bfkae'ltk 
may impact the applicability of those rates;. ternts ar e W ~ k ~ l ; i ~ $  [a @kt& 'F?!YB 
Parties further recognize that certain prwisiana ~f this Agf&@m@nt war% SE~~' :EI;O~ SB 
the generic proceedings by the ~ornrnissisrr ad&re~$ihg the %it&!$@$ ta lhi9 
Agreement. Nevertheless, the Parties shall: hdly hamr fis asfnw af the 
Agreement, regardless of their respective abvor;acy pa$tliova.~ $kibpct fa 
modification of this egreement pursuant to a change in the la34 
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1 3. The Parties have agreed to certa~n prov~stons tn thlis Agreenlenl, BZ%ed, kR Wg@ 
part, on the exist~ng state of the (aw, :'ules, regtttiftbns ;rmd tht@~pf&Z$t:W$ 
thereof, as of the date hereof (the "Existing Rules") 7'0 %he aABnt t,F-t%€ a+ 
the Existing Rules are changed and modified, frt~%lddjng ~hgag@% ~ i r ~ % ~ r & f i t  
Section 1.2, and it reasonably appears that the Parties wi3~td h ~ ' ; ~ e  h~pot&$@ 
and agreed to different term@), c;ond~tions{s), or C&~erra~%f~)  IhaPt &$ m#ci&i;1@@ 
herein had such change or modification beart irr exfstewce bePofa &%@r;a&~&e 
hereof, then the Parties will meet as required an$ confer 'LB'F @ i ~ d  E ~ P ~ R  -%& 
renegotiate the terms of this Agreement which may be erne&& ha t%f!%-t S@ich 
different term(s), condition(s), or covensnt(s). Wlh@z& tA@ Part2:w fad ir6 z%@Sa 
upon such an amendment, it shalt be resaived rn aecafdancs Ih& Qef@a3$ 
Resolut~on provision of this Agreement.. Nevsrri~eles$. Ehc Parti~s s&aB f@@y 
honor the terms of the Agreement, regardless of EhetyL rgSDBCt!Li@ B&~QtaC+{ 
positions subject to modification of th~s  Agrearnenie Q U F S E ~ ~ M ~  tO 8 ~kat'lg8 FS 

law Nothing in this paragraph shal! be construed as a %vai*$ar by etlheaa party ~ h f  
any of its property rights in th~s Agreement. 

1, 2, SCOPE OF AGREEMENT 

2.1 This Agreement sets forth the terms, ctsndltiapi?; ~1ne3 prrcas ~knd&r rwRit:b QNMT. 
agrees to provide (a) services far resale {kerstna@~r r@6&#esb- ?@ 42% ''t,t,~b:&l 
Services") (b) certain unbundled rrekvark etemara!~. encikav ftgn$%r&n3 i;:~& 

additional features to @link (heueirreftet cs:i$cluvety sefar'r~d ta &$ "Nat&d"ttr; 
Elements") for the purposes al @irrtk:s alf9~firtg &M @~wi$ia&rng Q? 

telecommunications services The Agr@arnsnb @is& %eta kMh thgi? k&t@%% 
conditions and prices under which the P~rbcs 8$t@% %fiF*lt&~t:oafi@~E 8?1& @$ 
reciprocal compensation for the exchange raf IacwF traPf6c k~r@tbv&~n Q#a%t @I& 
@link. Nothing in this Agreement shall peahibit sitfret P@@y %F@~:P% @$tag !Bq @that. 
Party's services and facilities to pr'autd@ ~ & i e ~ ~ r n r n u n i ~ % 6 ~ a ~ ~  ~r~$~fi$lret~ ~ g r :  
terminating services for information services pravrdad by @+\B@e e"@r"sy @F &'third 
party. Unless otherwise provided rn thrs Agresnretlt, kft8 Pa&t@% $ i ~ b k  p~f i6g~T A* 

of thetr obligations hereunder thrcsughouat €a gxt&nl gtaw@&d r f i  t h ~  
Appendices attached hereto. The Agreemen( inetu#&b $69: ~ ~ c @ @ I ~ O I O ~ B ~ I ~  
Appendices. 

2 2 In the performance of their obiigations tinder thts Agrdbmrr@~h, ID& Pi&tIt@% %klaii 
act in good faith and consistenfty with the intea: ai" EF~C Ad p&&f& $t.u$%ga, 
approval or s~milar action by a Party is pennilled or rcqwireil&$ \.irty pt~vtfg&nir 
this Agreement. (including, without ffmifatfco.. She sbi!~8\kact-r gf t h e  Part%@ ta 
further negotiate the resolution of nw etr a@@ lssus btfide~ E&% A@f3@efl%~%5 
such action shall not be unreasonably detayed, tu-dhheM ar eoaCirt,uas\~~j 
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3 1 "Access Service Requestn or "ASR" means the industry standa~d ~OFEPZ~S an& 
supporting documentation used for ordering Access ~ewcces The wDt k 
used to order trunkiny and facilities between @link end Quvegh fsi kt%&& 
Interconnection Service. 

3.2 "Access Services" refers to the tariffed interstate and tatrastlst& witch94 @c%@fs 
and private line transport services (including $pedal. access a&t.\iikw-j Q%&~E$ 
the origination andlor termination of interexcharugp traffit fQe8 Gagit P&B$'s 
appropriate state and interstate access tariffs), 

3.3. "FcDSL" or "Asymmetrical Digital Subscriber Lir\i!ft tmoaa$ a Ffa&~rnb%ia& 
technology which transmits an asymmetrical d~gitsi sig~at using ~ 3 %  % ~ % & & & k  
transmission methods (for example, cartier - less kZMbPk4 LZdiScr~t~ %@kt-tash~, Of 

discrete wavelet multi-tone). 

3.3 "Act" means the Communications A d  of 3934 (4"i" &c FBSI @t.aaq t.. &$ 
amended by the Telecommunications Act of 1998. and 3% ff6m tima fa @a@ 
interpreted in the duly authorized rules and regularidns af th8 FCC tzr a 
Commission within its state of jurisdictftsn, 

3.4 "Automatic Number Identification" or "ANI" means s Fsature Gmrsp b %tq&&i~?@ 
parameter which refers to the number transirrtittod through s t"ts&Wfk id&r%ftfpitgg 
the billing number of the calling party. 

3.5 "Basic Exchange Switched Features" are sptianati sat@ user swtOcO1e8 %%&%%$ 
that include, but are not necessarily fimkad to: Arrl'amat~~ Gait @~%&k. C@d Trabie 
Caller ID and Related Blocking F@atur~ie;s. B~sttrtcau@ R~lngtagBCnbt W4#ttif\gb 
Selective Call Forward; Selective Cat! Rejediof't, 

3.6 "Basic Exchange Teleconmunicatians Sswice" nz&slans a %&furs& aBgrad $6 &n@ 
users which provides the end user with a telephcrnte aonnecttae to3., ow@ @ '$fliQib%! 
local telephone number address on, the publsc switched 4@iir@~6%~ufii~3$!@rig 
network, arid which enables such end user to genefalFy pf&c@ t ~ .  as f@~@ive 
calls from, other stations on the pwbfic switchad tek~s~mmunt~aF!dkns nqF~&ark 
Basic residence and business lines sarv!@ss are B~alic ~ x & F D % ~ #  
Telecommunications Services. As used safely in the cantex4 ~ a f f  thh sa&$@m@att 
and unless otherwise agreed. Basic Exchange $@#VFGB 
includes access to ancillary services sac3 aai'i'i'i'i'i'i'i'i'i'i'i'i'i'i'i'i'i'i'i 91 2 ,  dor~ctory wa9f%fgsfGg$ &ctb+ 

operator services. 

3.7 "BLV/BLVI Traffic" rneans an operator service call vikoi& lk9 &%Bar ~n+iLf$$$- w 
to the busy status of or requesits an inherruplrorr eaf a mli O B Q G ? ! ~  &$zzF ~ & R I  s 
Basic Exchange Telecommunications Sewice 6 ~ e  
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3.8 "Calling Party Number" or "CPN" is a Common Channel Signat~rig ("ilG3') 
parameter which refers to the number transmitted through a network ~denfrfying 
the calling party. Reference Technical Pub. 77342. 

3 9 "Central Office Switch" means a switch used ta pr~v ide telecommuntcations 
services, including, but not limited to: 

3.9 1 "End Office Switches" which are used to terminate end wser 
station loops for the purpose of inter-connecting ta each ather ht-id 
to trunks; and 

"Tandem Office Switches" which are used to conned and syv!tcFa 
trunk circuits between and among ather Central Ofice Switches, 
Access tandems provide connectio~~s far exchange access and 
toll traffic while local tandems provilde connections far loca//EA% 
traffic, 

3,1Q "Collocation" means an arrangement whereby @link's facilities are trs~rninaked irt 
its equipment necessary for lntercannection or for access to NeWork Elements 
on an unbundled basis which has been installed and maintained at the premises 
of a Qwest Collocation may be "physical'. "virfual", or "common". In "Physical 
Collocation," @link installs and maintains its own equipment in QwestNa 
premises In "Virtual Collocation." Qwest instalts and mainrains @link's 
equipment in Qwest's premises. In "Common Coilocatior\:', @link instals and 
maintains its own equipment in Qwest's premises without the use of a cage. 

3.1 1 "Commission" means the relevant state regulatory commission with junsdic$an 
over Qwest's telecommunications services in that state, 

3 12 "Common Channel Signaling" or "CCS" means a method of digitally transrnllting 
call set-up and network control data over a special signaling network fully 
separate from the public voice switched network elements that carry (he rrct~i81 
call. The CCS used by the Parties shall be Signaling System 7 

3 13 "Competitive Local Exchange Carrier" (CLEC) mean 
provtde Local Exchange Service that does not 
Local Exchange Carrier ("ILEC"). 

3.14 "Digital Signal Level" means one of swerai ttansmissipn rates in the time 
division multiplexing hierarchy. 

3 15 "Digital Signal Level 0" or "DSO" means the 64 Kbps zero-level signal in tho 
time-division multiplex hierarchy. 

3 16 "Digital Signal Level 1" or "DSI" means the 1.544 Mbps firstlevel signal in,the 
time-division multiplex hierarchy. In the time-division multiplexing hierarchy of 
the telephone network, DS1 is the initial level of multiplexing. 

&qdu 1 ZBODlkrndl@linkSD doc 
CUS~~OU72G~of~45/c 



3 17 "Dig~tal Slgnal Level 3" or "DS3" means t h e  44.736 Mbps thrfif4evek 10 tD8 
t~me-division multiplex hierarchy. In the time-division r~ult ipiexmg hrersfchy af 
the telephone network, DS3 is defined as the third level of multtpfe~trng 

3.18 "Exchange Message Record" or "EMR" is the standard used for exehafige d 
telecommunications message informtition between telocsmcrtlsnicshens 
providers for billable, non-billable, sample, seltlement and study deta EFJR 
format is contained in BR-010-200-010 CRlS Exchange Message Recbkd, 8 
Bellcore document that defines industry standards far' exchs~ge message 
records. 

3.19 "Extended Area Service (EAS)/Local Traffic" means traffic that is angrnarad by 
an end user of one Party and terminates to an end user af l k t  sther PaWy 3s 
defined in accordance with Qwest's then current E'ASltacaF sc;fiknizg arex d ~ .  3% 
determined by the Commission. 

3 2 0  "HDSL" or "Hlgh-Bit Rate DigitaI Subscriber Line" means a W6-wr7@ or fa~4~;%afB 
transmission technology which typically transmits a DS7-kt;val sgnaf %or &g,Jber 
level signals with certain technologies), using 2 Bkarlr;l UuenenaPy IZB'iWi 

3 21 "lntegrated Digital Loop Carrier" means a subscftber faap carnef system, whrc& 
Integrates within the switch at a DSf lev4 [twenty-fuu~ (2.$) Tacaf &aap 
transmission paths combined into a 1.544 Mbps digitef signaf) 

3.22 "Interexchange Carrier" or "IXC" means a carrier that praurdes. brrectly sf 
rndirectly, interlATA or IntraLATA ToH sewrces 

3.23 "IntraMTA Toll" is defined in accordance with Qwbstrs current rntraLA'TA toil 
servlng areas, as determined by the Commission. 

3 24 "Integrated Services Digital Network? or "ISON" moarrs a skyitched nebark 
service that provides end-to-end diyita! connecf~vity for the ~grn~tta~t~@trs- 
transmission of voice and data. Basic Rate fnterfaca-LSDN {BRI-!SQ&] 9;)r(5.~1@!$ 
for a digital transmission of two 64 Kbps bearer cbannets arrd a#@ 16 Kkqs bat& 
channel (2B+D). Primary Rate Interface - ISDM QPRI-fS&N) pr.akr@e$ @ brgrt&t 
transmission of 23 bearer channels and one data c=i.rant~al [23.43) -iO$L' fitf~afi% 
a @Ilnk service using @link's digital subsaiber line equipment c ~ l l a ~ a ~ % d  m 
Qwest's premises over loops provided by Qwest snd ptavtdtPrg the ~ O R T C  QP 

slmilar functionality as ISDN. 

3 25 "Local Loop Transniission" or "Loop" means the entire tra~smrsskun p&Fh %hie& 
extends from t he  network interface or dernal-catrorr paint at an snd us~r'3 
premises to the Main Distribution Frame or ather dmqrrat&a frame Q4 ~3at"i.&5 L F ~  

Qwest's Wire Center which serves the  end user 

3 26 "Main D~sttibutlon Frame" or "MDF" means the dtstributran tram% of Qq#est 
providing the Loop used ta interconnect cable paits and krne and tr~r:k sqt~ipmenf 
terminals on a switching system. 
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3 27 "MECAB" refers to the Multiple Exchange Carrier Access Billing [MECAB: 
document prepared by the Billing Committee of the Ordering and Bi\ltn~ Fararm 
(OBF), that functions under the auspices of the Carrier Liaison Cot'amittee of-tE%e 
Alliance for Telecommunications Industry Solutionts. The MECAB dtr~uexrent, 
published by Bellcore as Special Report SR-BDS-000983, contir~ns tute 
recommended guidelines for the billing of an Access Sewice prsrvided by bvo or 
mare LECs (including a LEC and a @fink) or by one LEC in two or more S E B ~ S  
within a single LATA. 

3.28 "MECOD" refers to the Multiple Exchange Carriers Ordedng and Desrgn 
(MECOD) Guidelines for Access Services - industry Support;. Zrttcdace. o 
document developed by the Ordering/Provisioni'Rg Committee under ths 
auspices of the Ordering and Billing Forum (QBF'), that fwnctrcuns trnde~ %Re 
auspices of the Carrier Liaison Committer; of the Alirence f a 5 ~  
ielecc;mmunications Industry Solutions. The. MECi3D document, publrshe$ bp 
Bellcore as Special Report SR STS-002643, estahtlsltes recammenbeef 
guidelines for processing orders for Access Se~vice that Ss to he provided by hmra 
or more LECs (including a LEC and a CLEC), It is published by $ellca~@ 3% 
SRBDS 00983. 

3 29 "Meet-Point Billing" or "MPB" refers to an arranglemnt wheecBy two LEGS 
(including a LEC and CLEC) jointly prostide Switched Acc9ss- Sarurce ta an 
Interexchange Carrier, with each LEC (or CLECj rec:@ivrnlg art apprwriate schwa 
of the transport element revenues as defined by their effectwe access tatiff% 

3.30 "Mid-Span Meet" is a Point of Interconnectian betwe~rn Mia networks, de~rgn8Pcd 
by two Teiecommunications Carriers, at whtch on<? catrrer s resportstbtlRy ~ Q T  

service begins and the other carrier's responsibility ends, 

3.31 "Network Element" means a facil~ty or equipment used tru the picavrstatt af s 
telecommunications service. Network EIernent includes features, fuflcitarr$, &r?k? 
capabilities that are prawided by means of s u ~ h  facility or; ~qciipmont, incfkidiflg 
subscriber numbers, databases, signaling systems, and infratmattan sufticrant fdr 
billing and collection or used in the transmission, rolxfirrg, sewrce rnta;h!ta~ifig+ 
maintenance or other provision of a telecommuntcatiotZs sewice 

3.32 "North American Numbering Plan" or "NANP" neans the numbacing gsim risezrE m 
the United States that also serves Canada- Bermuda, Frrert-ta Rtco and certain 
Caribbean Islands. The NANP format is a '10-digit nrrmbe~ that canststs-of'a 
3-digit NPA code (commonly referred to as the area code], faltuwed by ;a 3 . d ~ d  
NXX code and 4-digit line number 

3.33 "NXX" means the fourth, fifth and sixth digits of a ten-btglt te!@phane nkbmher 

3 34 "Party" means either Qwest or @dink and "Parties" means Qwest- a& @link 
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3.35 "Point of Interface", "Point of Interconnection", or "Poi" is a rnutuatly agreed 
upon point of demarcation where the exchange of traffic between two LECs 
(including a LEC and a CLEC) takes place. 

3.36 "Port" means a termination on a Central Office Switch that permits end users to 
send or receive telecomtnunications services over the pubfic switched network. 
but does not include switch features or switching I'tJnctionality. 

3 37 "Rate Center" means the specific geographic point and c~rresparrdrng 
geographic area which are associated with one or more particular NPCi-kfXR 
codes which have been assigned to a LEG (or CLEC) far its pfovisiotl af basic 
exchange telecommunications services. The "rate center point" rs the ffnits 
geographic point identified by a specific V & H coordinate, whlch is osesd to 
measure distance-sensitive end user traffic tolfrom, the particular NP.A-NXX 
designations associated with the specific Rate Center. The "rate center area' 1% 
the exclusive geographic area identified as the area within which tka LEG (or 
CLEC) will provide Basic Exchange TelecommunicaFians Service, beari~y the 
particular NPA-NXX designations associated with the specific Rate Center. The 
Rate Center point must be located within the Rate Center area, 

3 38 "Reseller" is a category of local exchange service provider that obtarrts dtal tank 
and associated telecommunications services from another provider thrtaugh the 
purchase of bundled finished services for resale to its end users. 

3.39 "Routing Point" means a location that a LEC or CLEC has designated an tts own 
network as the homing (routing) point for traffic, bearing a certain WPAANXX 
designation. that is inbound to Basic Exchange il-~tl~!ccsmmt~nications Servtcea 
provided by the LEC or CLEC. The Routing Paint is employed frr catc~jtate 
mileage measurements for the distance-sensitive transpart etemeni eherges at 
Switched Access Services. Pursuant to Bellcore Practice BR 795-700-?00, 
Routing Point may be an "End Office" locafion, or a "LEG ~onsarfiwm Porrtt a+ 
Interconnection". Pursuant to that same Bellcore Practice, examples af khe latter. 
shall be designated by a common language lacation identifier (CLLt) code wit6 
(x)KD in pos~tions 9, 10, 11, where (x) may be any alphanumeric ia.2 ox 0-9 Th6 
above referenced Bellcore document refers to the Routing Paint as tha Ratrng 
Point, The Rating PointIRouting Point must be tocaked within the mte rrerrtef 
area, 

3 40 "Service Control Point" or "SCP" means a signaling end point that acts BS a 
database to provide information to another signaling end point ti,@, $emlea 
Switching Point or another SCP) for processing ar routing aeflsin types OF 
networlc calls. A querylresponse mechan~sm is typically used r'n c~mmtintc&tiq$ 
v~tth an SCP 

3.41 "S;gnaling Transfer Point" or "STP" means a signating paint that pedarms 
message routing functions and provides information tot- the  raikttng of ~~SSBCJQS;. .  
between signaling end points. An STP transmits, receives and processes 
Common Charrne! SSignaling ("CCS") messages. 



3 42 Single Point of Termination frame ("SPOT frame'] is an intermediate distrfbtlfi~n 
frame or appropriate cross connect device which is the standaft3 bemawaberi 
point between @link and Qwest owned network facilities and equipment. asweli 
as, the demarcation point between Qwesi's rsnbuncikd network elements and 
@link's collocated equipment. 

3 43 "Switched Access Service" means the offering of transmisstsn or SwitGhrng 
services to Telecommunications Carriers for the purpose af the o~gmalioir! ar 
termination of telephone toll service, Switched Access Services i-rtctude 
Feaiure Group A, Feature Group 6, Feature Group D, 8001aS8 access. a-cid WQ 
access and their successors or similar Switct-red Access servtces 

3 44 "Tariff' as used throughout this Agreement refe~rs fo Qwast interstate tart@$ srsd 
state tariffs, price lists, price schedules and cata~logs. 

3 45 "Telecommunications Carrier" means any provider of teI~t;~mrntt.ntcst~ans; 
services, except that such term does fiat incturfa agigF&gOfQrs of 
telecommunications services (as defined in SF?C~~\OR, 228 of the Act) k 
Telecommunications Carrier shali be treated as a romrrmq mtrief under th@ h8-F 
only to the extent that it is engaged in providing tetecommrsnnmti %ewrsas, 
except that the Commission snall determine whether the prsu!stan of @reed and 
mobile satellite service shall be treated as csmtttdn camage 

3.46 "Traffic Type" is the characterizatiota of inttatAArjl. traffic 3s et6cal" {fi2~8k ~f ie f~des 
EAS), or "toll" which shali be the same as the ebarar;t@r~;rati6rr astebtrsh~b by the 
the appropriate state commission for the tnc~tmbent LEG 

3.47 "Wire Center" denotes a building, or space within a btrifdrng, that $ems% as an 
aggregation point on a given carrier's netwurk. where \ransnris.srjtsn fa~iIftra$ 3r*e 
connected ar switched. Wire Center can also denote 3 btfr'ldmg whete an@ ar 
more Central Offices, used for the pra~ksian Beaic E#changa 
Telecommunications Sewices and Access Services, are located. X~uuBvac, f ~ r  
purposes of Collocation Service, Wjre Ccntar shall mesf3 t h ~ ~ @  pbtnts @liglt"ri@ hr. 
such connections as specified in the FCC Docket 440, 9%14?, and tkrtes &bapt&d 
pursuant thereto. 

3 48 "xDSL" refers to a set of service enhancing copper rte;cftrrmfagres, inciuding &&,it 
not limited to Asymmetric Digital Subscriber Loop (ADSL), Hrgh Elit R~te. ss 
Hybrid, Digital Subscriber Loop (HDSL) and Integrated Digrial. Sktbrse~cb~x t , a a ~  
(IDSL), that are designed to provided digital ecsmmunicatians servicaa over 
copper Loops, either in addition to or instead of normat malog voice setulce 
xDSL Loops means Loops that have been conditlonl;b. if necessary an$ at the 
appropriate charge if any, by Qwest t a  carry the approprtate xDSL sigw;a& 

3 49 "Terms not otherwise defined her3, but defined IEF the Act clr in regk1Zatra~13 
implementing the Act, shall have the meaning definad there 
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4, RATES AND CHARGES GENERALLY 

4.1 For Interconnection, Resold Services and Unbundled Network Etament~~ @imk 
and Qwest agree to use state-specified permanent rmtes tiuf'lere estabksk~d, ~ u -  
where no state-specified permanent rate exists, @[~llk agFee& to use Ehe &taCle; 
specified interim rates where established. Where na~ sta&specjfied pemman&n! 
or interim rates exist, @link agrees to use the ordered and appr~verf Psr48T m&% 
as interim rates until such time as the state Cornrnsssian tssees an as&& in- a 
generic proceeding or arbitration, impiementing apprawed ratas, whether thme 
approved rates are interim or final. Upon issuance of the af@klbr, ~ w e s l  MtD MB%B 
@link to such approved rates for those states and Zrei-e up ihe smaurrts Ch%~ged 
to that point not to exceed 12 months. If either intenim gemafient 6s agpsaved 
AT&T rates are later modified on appeal, on a refrcroctiv& bes~s. a64 &#dfk~ona! 
true i ~ p  will occur to that point not to exceed 12 months, Far pt-trpb~e~ af Bbts 
agreement, "Rates" include rate structure. 

4.2. Sections of this Agreement referring to TELRIS are agreement;& tn ptrne~pk @h 
their use of TELRIC. References to TELRff: in this ageeement mfilfd$ the 
condition that the Parties do not necessarify agceo ts a %pi;r;ifrc "C"LR~G 
methodology. The Parties agree to utilize the spcscigc mti;thadof~gy ih@ 1%- 
ultimately ordered by the arbitrators[regulat~rs. 

4.3, Qwest will not charge @link any nan-recurring ctl-$@@s in~arsred e$ 3 reSulr 
Qwest implementing network redesignslreconfig1xr8tiions ar 4ktsOrcrnrc system 
redesign/reconfigurations solely initiated by Qvzest trs its oum-rt natwbxek QP 
systems. However, any redesign or reconfigurattan expenses tsQunr%a by @ 
regulatory body where the regulatory body orders s a a ~ t ~ s t l a ~ ~ n g  $cratrg@manr 
may be billed as appropriate on a non-discriminatory basis tcu @link 

4.4. Prlces for termination and transport of traffic. i s l t e r c ,  accaa9 
unbundled network elements, and ancillary services are sat faferrfb m Ap~;tr~a@i~ A 
The Parties agree that @link shall only pay the spedfic chafgas sat f~ r th  ib 
Appendix A, provided however. Qwest will Only be req~ired ta grcxvtde !ham 
services or elements as set forth in Appendix A P i k e  Parkas agiee I[?tat at.& 

charges for Loops, Dedicated Transport and Cotiocafion aro ewpre%$ky set fcfth 
In Appendix A. In the event the Parties have inebve~exlittty made @tsreoe% krmi, 

Appendix A, the Parties agree to mutually cofred such errors exgadrt4otrsiy 

4.5 Qwest's wholesale discounts for resale services are set fsrZh re Xpye~kdtx A 

4.G. The underlying provider of a resold service shall be erttitted ta EGE;W@~ ITQ~YI 
pcirchaser of switched access. the appropriate access cltarg@s pssrauzirtt fa rta 
then effective switched access tariff. For the purpgses ar' thlg Dsragf&$>b 
Unbundled Elements as defined in this agreemer,! a& ifla Act aTc5 
considered as resold services. 
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4 7 All Ind~vidual Case Basis (ICB}, or Time and Maleriat based charges tt4iff BE 
accompanied by sufficient documentation to verify charges when briiezf 

SZ RECIPROCAL TRAFFIC EXCHANGE 

5.1 Scope 

Reciprocal traffic exchange addresses the exchange of traffic between @!@k 
users and Qwest end users. If such traffic is local. the pro\rr;istGn% a$ this 
Agreement shall apply. Where either Party acts as an t~tztraKATA f"alF pravibe$ br 
1nterLATA Interexchange Carrier (IXC) or where either Party intarconnect9 Bard 
delivers traffic to the other from third parties. each Party shall b i t  suck OlrfM 
parties the appropriate charges pursuant to its respective tarrffs or eontrBs"h@t 
offerings for such third party terminations. Absent a sepatatety ~regdE$te&- 
agreement to the contrary, the Parties will directly e>fchange tr'aEc betwean XMtr 
respective networks, without the use of third party trainsit pt'avidew 

5.2 Traffic Types 

The Traffic Types to be exchanged under this Agreement irsctude: 

5.2.1 EASlLocal Traffic as defined above. 

5.2.2 IntraLATA Toll traffic as defined above. 

5.2.3 Switched Access traffic, or interLAeFA toll treffrc, %s specktically d@fier&d in 
Qwest's state and interstate Switched Access "TI~s, gad genef@i!y 
identified as that traffic that originates at one rs i  the Party's @,,rtd usen m d  
terminates at an IXC point of presence, or caaiginateiss at am tXf2 psrvrt af 
presence and terminates at one af the Party's end users, whether- as flak 
ttie traffic transits the other Party's network 

5 2.4 Transit traffic is any traffic other than Switched Access, that attgrruotas 
from one Telecommunications Carrier's network, tratlnslts arrathar 
Telecommunications Carrier's network, and terminates t;s ye€ anothsr 
Telecommunications Carrier's net~vork, 

Transit service provides the ability for a Teteconrm~rrtcatronx Ganier te 
use its connection to a local or access tandem far ~ B ~ ~ L ' B F Y  of ghat 
originate with a Telecommunications Carrier and terminate ta a campany 
other than the tandem company, such as another CLEC, ar! ~x#stin_n: LEG, 
or a wireless carrier. In these cases, neither the onginalthy- n6r 
terminating end user is a customer of the tandem T@Fe~arntnunicattdo$ 
Carrier- The 'tandem Telecomrnunf~ations Carrter w4b aceapt ~C;PHJC 
originated by a{ Party and will terminate it at a Paint af frrta:cs~neclian 
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with another local. intraLATA or interLATA network Telecornnunicatrckn,cb 
Carrier. This sentice is prov~ded through local and access tandem 
switches. 

5.2.5 Ancillary traffic includes all traffic destined far ancillary services, ar that 
may have special billing requirements, including, but not jirnited to $he 
following: 

5.2.5.1 Directory Assistance 
5.2.5.2 91 1lE911 
5.2 5.3 Operator call termination (busy line Enferr~ipt and verdy) 
5.2.5.4 000/888 database dip 
5.2.5.5 I-IDB 
5.2.5.6 Information services requiring special billing 

5.2.6 Unless otherwise stated in this Agreement, ancrilary traffic will bt; 
exchanged in accordance with whether the traffic is EASiLocaI, 
IntraLATA Toll, or Switched Access. 

5,3 Types of Exchanged Traffic 

5.3 i Termination of Local Traffic. 

Local traffic will be terminated as Local interconnection Service ItiSI 

5 3 2 Transport of Local Traffic 

As negotiated between the Parties, the exchange ctT lacar traffic between 
the Parties may occur in several ways, 

While the Parties anticipate the use aF two way trtlnksifur 
the delivery of local traffic, either Party may elect: to 
provision its own one-way trunks for delivery af locat irar-fLrlr: 
to be terminated on the other Party's network 

The Parties may elect to purchase transpart servrces from 
each other or from a third party. Such transport clelrvers 
the originating Party's lacel traffic to the terminating Party's. 
end office or tandem for call terminatian. Transport may 
be purchased as either tandem switched transpait 'or 
direct trunk transport. 

Based on forecasted traffic at @l!nkys busy ~ Q L I F  in CCS, 
where there is a DSl's worth of trafftc (572 CCSjt betweftfi 
the @link switch and a Qwest end office. the ' i rdff~~ ::wrif fie 
moved to a dedicated (i.e., direct) trunk group 60173 the 
@link svciilch directly to fhe Qwest end office 7"a the 
extent that @link has established e CoHo~stron 
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arrangement at a Qwest end office location. and has  
available capacity, the Parties agree that @link shall 
provide two-way direct trunk facilities, when required, from 
that end office to the @link switch. 11. all other cases, -the 
direct facility may be provisioned by Qwest or @link or a 
third party. If both @link and Qwest desire to prov~sibn the 
facility and cannot otherwise agree, the Parties may agree 
to resolve the dispute through the submission of 
competitive bids. 

5.3.2 Trans~t Traffic. 

5 3.3.1 Qwest will accept traffic originated by @link and will 
terminate it at a Point of Interconnection with another 
CLEC, LEC, IXC, or wireless carrier. Qwest will prav~de 
this transit service through local and access tandem 
switches. @link may also provide Qwest with transit- 
service. 

The Parties expect that all networks involved rn 
transporting transit traftic will deliver calls to each involved 
network with CCSISS7 protocof and the appropr13t5 
ISUPITCAP message to facilitate full interoperability and 
billing functions. In all cases, the originating company it;- 
responsible to follow the EMF4 standard and to exchange 
records with both the transiting company and the 
terminating company. to facilitate the bilting process to the 
originating network. 

The Parties will use industry standards developed to 
handle the provision and billing of Switched Access by 
multiple providers (MECAB, MECOD and the Parti-esf FCC 
tariffs), including the one-time provision of rtnotificatf!on to 
@link of the billing name, billing address and carrier 
identification codes of all Interexchange Carriers 
originating or terminating at each Qwest access tandem. 

5 3 4 Toll Traffic. 

Toll traffic routed to an access tandem, or directly routed to an end office, 
will be terminated as Switched Access Service. Traffic terminated at the 
access tandem wiii be routed to the end offices within the LATA tttat 
subtend the Qwest access tandem switch. Switched Access Service also 
allows for termir?ation at an end office or tandem via direct trunk& 
circuits provisioned either by Qwest or @link. 
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5.4 Rate Structure 

5.4.1 Local Traffic 

5.4.1.1 Call Termination 
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5.4.1.1.1 The Parties agree that call terrninatian rate? 'as 
described in Appendix A will appty reciprucafky for 
the termination of EASltocal traffic per rrtint~f+$ af 
use. If the exchange of EASiLocal traffrc brjwden 
the Parties is within +A 5% OF balahe~? I$& 

measured monthly), the Parties agree that- their 
respective call termination charges will offset qne 
another, and no compensation &ill be paid 31% 
Parties agree ta perform monthly joint traffic auc!p8, 
based upon mutuaity agreeable pneasu%-mefit 
criteria and auditing standards. it? the event thgt 
the exchange of triaffic is not in batancs. as 
described above, the1 call terrninat~otl cbaries in 
Appendix A will apply. 

5.4 1.1.2 For traffic terminated at a Qwest or @link end 
office, the end officie call termination kale rn 
Appendix A shalt apply- 

5.4.1.1.3 For trafTic terminated at a Qwest or @ltttk ta:andgm 
switch, the fandem switched rate and the ratlid&@$ 
transmission rate in Appendix A sh8111 appiy rn 
addition fa the end office cait terminatfan rat& 
described above. 

5.4.1 .1.4 The Parties acknowledge that @lmk &'ti! tntttGlly 
serve all of its end trsers within a given 
through a single @link switch, The Partis& af$o- 
acknowledge that @fink may, in the future, $@$Iay 
additional switches in each M"T. For purpases-af 
call termination, the initial @link S W I ~ C ~  shall .hs 
treated as an end office switdt?, 

)r purposes of call termirraiiatr, this Agreemekt 
cognizes the unique- status of traffic orlgtnated k y  
~d terminated fo enhanced service psrsurdkrs- 
\ese parties have hlstoricatiy been subject t,a 3~ 
'cess charge exemption by the FCC whigh 
!rmits the use af Sasic Exchangb 
?lecommunications S;enrice as ;a sttbstttute fa'ep-~ 
vitched Access Sewice Until any refarm 
fecting enhanced service pr~i8idiss~ it+ 



accomplished, the Parties agree to exempt traffic 
originated to and terminated by enhanced skwicci 
providers from the reciprocal cort.rpenSei~an 
arrangements of this Agreement. 

5.4.1.1.6 Neither Party shall be responsible to the atharZ5at 
call termination charges assaciated with third party* 
traffic that transits such Party's netv~ork, 

5.4.2 Transport 

5.4.2.1 If the Parties elect to each pirovision their own aRe-way 
trunks to the other Party's end office far the ter;tn'tin%bttlxwr st: 
local traffic, each Party wit1 be respansibts Tot its 
expenses associated with the trunks and no transpa@ 
charges will apply, Call termination c h a ~ e s  shaft &ppIyY as 
described above. 

5.4.2.2 If one Party desires to purchase direct trunk trartspoq Eram 
the other Party, the following rate e!ements vviH ayrpkyL 
Transport rate elements inclulde the di~ecf: trunk tmnsgpsfi- 
facilities between the PO1 and the ttsrminaling ~ a k y ' s  
tandem or end office switehe!~. The applkcable rates 
described in Appendix 14. 

5.4.2.3 Direct trunk transport facilities are provided 8s derficafitd 
DS3 or DSI facilities without the tandam ~~~i tch iog  
functions, for the use of either Party betweept the P~ifti ~f 
Interconnection and the terminattrig end ~ f f b u i ;  Or tlBna&m 
switch. 

5.4.2.4 If the Parties elect to establish two-way b~rect trtlnkrr;, the 
compensation for such jointly used 'shored facttieles shaif 
be adjusted as follows. The iromirtst caMi.ptlxhisab@n 
be pursuant to the rates far direct trunk trans~art iin 
Appendix A. The actuai rate paid to the provider ofittt@ 
direct trunk facility shall be reduced to f~fl~?f;t'the ~r~4id:F''~ 
use of that facility; The adystrnent in the dicect ktdnii 
transport rate shall be a percentage that regeeis tlic 
provider's relative use (i.e., origirratrng mrnlrtes of usgj aof 
the facility in the busy hour, 

5.4 2.5 Multiplexing apttons ace avaitable at rates described In 
Appendix A. 



5 4.3 Toll Traffic. 

Applicable Switched Access Tariff rates, terms, and con&tions apply to 
toil traffic routed to an access tandem, or directly to an end trffi~e. 
Relevant rate elements include Direct Trunk Transport or ~ahdern 
Switched Transport, Interconnection Charge, Local Switching. ,knd 
Carrier Common Line. as appropriate. 

5.4.4 Transit Traffic. 

Appl~cable Switched Access, Type 2 or LIS transport rates apply tor the 
use of Qwest's network to transport transit traffic. For transiting local 
traffic, the applicable local transit rate applies to the originating Party 'per 
Appendix A. For transiting toll traffic, the Parties will charge the 
applicable Switched Access rates to the responsible carrier., For 
terminating transiting wireless traffic, the Parties will charge the& 
applicable rates to the wireless provider, For transiting wireleh tr&T'!c, 
the Parties will charge each other the applicable local transit rate, ,' 

5,s LIS Interface Code Availability And Optional Features 

5.5 I Interface Code Availability. 

Supervisory signaling specifications, and the applicable network ch%nnet 
interface codes for LIS trunks, are the same as thase used for Feature 
Group D Switched Access Service, as described in the Parties' appltcable 
Switched Access Tariffs. 

55 .2  Switching Options. 

5.5.2.1 lnband MF or SS7 Out of Band Signaling, 
* * 

lnband NIF signaling and SS7 Out of Band Signaling' are 
available for LIS trunks, MF signaling or SS'i" Out-of-Beod 
Signaling must be requested on the order-fbr the nie* CIS 
trunks, Provisioning of the L13 trunks equipped withe'WIF 
signaling or 557 Out of Band Signaling 4s the same as,t6at 
used for Feature Group I3 Switched Access Common 
Channel Signaling Access Capability Service, as set forth 
in this Agreemeni, must be ordered by @fink when S6T 
Out-of-Band Signaling is requested on LlS tfunks. 

5.5,2.2 Clear Channel Capability. 

Clear Channel Capability permits 24 DSO-64 Kbitls 
services or 1.536 Mbitls of information on the 1.544 'Mbids 
line rate. Clear Channel Capability is availabie for tlS 
trunks equipped with SS7 Out-of-Band Signaiiog. Cleat 



Channel Capability is only available an trtrnks to Q W ~ & ~ ~ E  
access tandem switch or Qwest's end afise switches 
(where available); (Clear Channel Capabifity ts not 
available on trunks to Qwest's locai tandem s$vttches of 
end offices where it is currently not depisyed- Q l ~ k  
agrees to use the Bona Fldel Request pracess ta ceq~e$if 
clear channel capability for such additioniai SwitGHes 
Prices for such additional Clear Channet Capab~Fity, if any, 
will be established through the BFR Process)- Gfesr 
Channel Capability must be requested an the order fir khe 
new LIS trunks. The provisioning of the LtS trunks 
equipped with Clear Channel Capability is the $an;& as 
that used for Feature Group D Switched Access SeNEce 
Qwest will provide @link with a Iist'rng of Qwest end 
offices, local tandems and access tandems eqtripged wtfk 
Clear Channel Capability. 

5.6 Measuring Local Interconnection Minutes 

5,6.1 Measurement of terminating local interconnedion minuitas begins; &hen 
the terminating LIS entry switch receives answer supenrrsian ffsm the 
called end user's end office indicating the called end uses has ianswetied 
The measurement of terminating call usage aver US tfwflks mds kvhan 
the terminating LIS entry switch receives discontre~t supe;luisiQpa from 
either the called end user's end office, indicating the tailed err& us& has 
disconnected, or @link's Point of Inferconfledion, whichever k 
recognized first by the entry switch. 

5.6.2 Qwest and @link are required ta provide each 01tZef !tile prspar cat1 
~nformation (e.g., originating call party number and destination ~alt  pafly 
number, etc.) to enable each Party to issue bills in a campletlt~! and ttwl.ie>fy 
fashion 

5.7 Testing 

5 7 1 Acceptance Testing 

At the time of installation of an LIS trunk group, and at no asfbttrsnal 
charge, the Parties will cooperatively test the same parameters tested fat 
terminating Feature Group D Switched Access Senrice Sots Qwssts 
applicable Switched Access Tariff far the specificatiarrs. 

5 7 2 Testing Capabilities 

5.7.2.1 Terminating LIS testing is provided where equrpnrent rs 
available, with the fottowiny test tines. 6ev@nnd3gtt G~C,CQ%S 

to balance (100 type), rnrif~wuuatt (4@2 tfpe], 
nonsynchrtlnous or synchronous, autamafic. If;an$nxi%lisn 
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measuring (105 type), data transmisston (j-0-7 type), !Q~;ap- 
around, short circuit, open circuit, and non-i~verttng d~gitz! 
loopback (1 08 type). 

5 7 2 2  In addition to LIS acceptance testrng, other tests are 
available (e.g., additional cooperativs, accep%&n~~ t&$iirsg 
automatic scheduled testing, cooperative scfieduieb 
testing, manual scheduled testing, and non-sch$$uf~d 
testing) at the applicable tariff rates 

5.8.1 When ordering LIS, the ordering Party shalt specify an the senrce oi-tl~% 
1) the type and number of lnterconnection facilities tc~ tbrminota at the 
Point of lnterconnection in the servrng wire center; 2) the &pa sf 
Interoffice transport, (i.e.. Direct Trunk 'Transpart or Tar~ddrn S~i tc&ed 
Transport); 3) the peak busy hour CCS from the @irrrk end affica; 4 )  ihe 
number of trunks to be prov~sioned at a !oc8t exchange affice rsr farjddrr7, 
5) and any optional features. When the ordering Pafay requests Faciittl&s 
routing, or optional features different than thase detecmtrred 89 &C 
available, the Parties will work coaperativety in determmrng an a~c@~Pabbe 
configuration, based on available facitities~, equtprnent an$ rerrtirrg  pis 

5.8,2 When the ordering Party initially orders ;i D83 lntercanneesi~c~~t fa~iktty. ir% 

conjunction with Tandem Switched 7rf~"dnsipM 10 trr ttamfem, or OS3fQtre~F 
Trunk Transport facilities to a tandem or local exck-rongcs 1Sf.1;SceC lhise 
provlder will forward the appropriate DS7 facility reGQfd fftTarmat[~~% 
necessary to identify the circuit facilrty ssstgnrneat On aub%eqxP&nt 
orders utilizing existing DS3 Interconnection f'aafptres iyr 053 B~FQG~ 
Trunk Transport facilities, the provider wtli ass'rgr; the 05.f fa~iikPy t;Q the 
DS3 lnterconnection facility or 053 Direct Trunk Transpan facdtty, a3 
directed by the ordering Party. 

5 8.3 A joint planning meeting will precede @link and tlwest trcrrTktt-rg orders 
These meetings will result in the transmitfa! of AGCHS SENICQ R B ~ o ~ ~ B ~ s  
(ASRs) to initiate order activity. A Pafly reqwesirng banidben 
Interconnection will provide its best estimate of the tra%c ::brafn&u{tan Is 
each end office subtending the tandem. 

5 8 4 Service Intervals and due dates far the tnitrai establr~hmt?~rlE 0f zfunking 
arrangements at each location of Interc-onnectrsn between the P~rtieb *tit 

be determined on an individual case basis, 

5.8 5 Service intervals and due dates for the establiskrme~t of sub$equit?r"l: 
trunking arrangements for lrrterconnection between tkler f%fl:as, wkiF kc .in 
accordance with the guidelines for LIS, 
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5.9 Billing Arrangements 

5.9 1 Qwest and @link deslre to submit separate bills, pursuant IG 
separate tariffs, to lnterexchange Carriers for therr respective padtans of 
jointly provided Switched Access Service, 

Based on the negotiated POI, the Parties will agree tan a meet potn; 
percentage to enable the joint provisioning and bi/lit?g crf Switctti;d,A~m$s 
Services to third parties in conformancf? with the MestdP~trit BfErin~ 
guidelines adopted by and contained in the Ordering and Billling Farum'% 
MECAB and MECOD documents and referenced in QwesY$ SekFc&e4 
Access Tariffs. The Parties understand and agree fhar M$B 
arrangements are available and functionial orrly ealfrsm tnterexahang@ 
Carriers who directly connect with the tandemfs) that @knk S U ~ ~ ~ Q O I ~ ~  :n 
each LATA. 

5 9.2 The Parties will use reasonable efforts, individuafly and 90iiacBv&ky: 5a 
maintain provisions in their respective fedizral and state aceess tariR% $if 
any), and/or provisions within the National Exchange Canfet Assaaatt&t.t, 
("NECA) Tariff No. 4, or any successor tariff (if any], sufiaarst ta rebeet 
this MPB arrangement. including MPB percentages, 

5 9 3 As detailed in the MECAB document. @[irk and Qwest wit! OXC~P&Q@ IEI 
~nforlnation necessary to bill third parties for S~itr;hed Aac&%S Sew>!c&s 
traffic jointly handled by @link and Qwbust via the meek pdrrt &flBfigEfliEbt 
in a timely fashion. Information shsl k ex~haltged 517: g~cWn@e 
Message Record ("EMR") format (Beilcore St;alrldard BR QZf5-20bF.g4Q, 2s 
amended) on magnetic tape or via a mutually ac~ptaisie ate@ttonie 6k 
transfer protocol. The Parties will axchisnge reoatds, pkkr"%us~L ill@ this 
paragraph without additional compensation. 

5 9.4 The Parties agree upon reasanable awdtt stopld&r&s 
procedures as required to ensure billing accuracy 

5.9.5 Each Party will bill the lXCs the apprspriate fate aler%;eots in accar@afl$@ 
with their respective interstate and intrastate tariffs, as f~ltsws 

Rate Element 
Carrier Common Line 

BillingC&m~gx 
"..-I- 

DiaT Tane P r ~ ~ ~ d b r :  
Local Switching Dial Tone Pravide~ 
Interconnection Charge Dial Tone Praurber 
Local Transport Termination Based on wegotrakcf BtB 
Local Transport Facility Based on ncg~Grr!~d StP 

(also called Tandem Transmtsstorr per nrrle) 
Tandem Switching Access TartiQclm Prautder 
Entrance Facility Access Tandem Pzov~dec 
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5 9 6 For originating 800i888 traffic routed to an access tandem, tile ?andem 
prov~der will perform 8001888 databass inquiry and translation functrosls 
and bill the inquiry charge and translation charge fit any) to the 
Interexchange Carrier pursuant to tariff. For ail originattng 800E888 
database Inquiry and translation functions. the charges wit! be hrflsa Irs 
the lnterexchange Carrier transporting the call. 

5 .  Mileage Measurement 

Where required, the mileage measurement for LIS facililies and trunks ts 
determ~ned in the same manner as the mileagel measurement for Feature Graup 
D Switched Access Service. 

5,3 1 C~nstruetion Charges 

tf applicable, construction charges will apply as detailed in the Canstructran 
Charges section of this Agreement. 

6,? Exchange of Local Traffic 

6 1.1 lnterconnection is the linking of the Qwest and @link networks for- the 
mutual exchange of traffic and for @link access to tlnhundled Nehvofk 
Elements. lnterconnection does not incl~d-2 the transport and terminatiah 
of traffic. lnterconnection is provided byi Virtuat or Physical Callacation, 
entrance facilities or Mid-Span Meet arrangements, 

I 2 Qwest will provide lnterconnection at the line side of We locat switch. the 
trunk side of the local switch, trunk interconnection points of the tancjeia~ 
switch, central office cross-conneci points, including cross*canne~tiarr csf 
Qwest Loops to @link equipment and Qwest dedicated transport to @lmk 
equipment as described in Sections 7,4 and 7.5 below, and the tackti~t-r 
of the signaling transfer points necessary to exchange traffic and access 
call related databases. 

6.2 Mid-Span Meet $01 

6.2.1 A Mid-Span Meet POI is a negotiated point of interface, trmrt~td to the 
interconnection of facilities between one Paity's styitch and the Other 
Party's switch. The actual physical Point of Interface arrd f%crlrtres useid 
will be subject to negotiations between the Parties Each Party w:U be 
responsible for its portion of the build to the Mid-Spart Meet POI-, tf: the 
meet point arrangement is used exclusively for the exchange uf tecal 
traffic. 

Page 25 
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6.2.2 If the Mid-Span Meet arrangement is to b ~ e  used for access to u&buadis$ 
Network Elements, @link must pay t he  porfiosr of the emmrrrac ~ersts 0% 
the Mid-Span Meet arrangement. used bli @link for ~ C C ~ S S  ta ~lnbek~iBE@d 
Network Elements. 

6.3 Collocation 

lnterconnection may be accomplished through either V~Atrsl, P h b ~ i ~ ~ l ,  ai 
Common Collocation. The terms and conditions under which Colfacaksen @&ik W 
available are described in the Collocat~on section of this AgreamBwt 

6.4 Entrance Facility (EF2) 

lnterconnection may be accomplished through the provisron af an entrsfis& 
facility. An entrance facility extends from the serving Wire Contsr of fhs pia~tde~ 
to the other Party's switch location. Entrance facilities may net EXtead b@y~&@ 
the area described by the provider's serving Wire Center. "%e faie9 kt efitrartc@ 
facilities (EF2) are provided in Appendix A. Entrance faci-littea may not be 
connected to Qwest's unbundled Network Elements: prauided however, Qvi&sh 
shall connect Qwest unbundled Network Etame~ts, kn~!udi~g d@dt~3ke~f 
transport, to @link's collocated equipment as psou~becl Fmt tn Erntran~e F$~ti+ty 
(EFI). 

6.5 Quality of Interconnection 

Qwest will not, for the purpose of Intetconnes;ticm, provide t~ @lmk lass 
favorable terms and conditions than Qwest provides rtaeif sr in a resmcr 9t2;iss 
efficient than it would impose on itself. The quality of intetrcsmnect!art; ~tahl bs at 
least equal to that of Qwest. 

Both Parties agree to manage their network switches lm BCCC)T~QPIGL with the 
Bellcore LSSGR. 

6.6 Points of Interface (POI) 

Upon the request for specific point to point routing, Qwesg wilt make avaikabla tc7 
@link information indicating the location and tecfin'ttcat ~hrr~~cter&t lcs af Q h v s s k ' ~  

network facilities. The following alternatives are aegatiable, (?I  a OS1 ot B$3 
entrance facility; (2) Virtual Collocation; (3) Physical Catioct3cotton, Cbf Gsmmsr: 
Collocation, and (5) negotiated Mitt-Span Meet facilkttss Each Party 1% 

responsible for providing its own facifities up trr {ha @id*f.Spa~ Wtaat "%@ 
Parties will negotiate the facilities arrangement be'rtveer; t k i r  ft8kt~kar&$ 

6.7 Trutikirag Requirements 

6.7.1 The Parties agree fo provide designad iflterconnectir;.r facilit~es $Pi% .rn&e;.t 
the same technical criteria and service standard%. 5irGk.r as prtrbabbEy sf' 
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blocking in peak hours and transmrssron standards iq acce&twe v-&ii. 
industry standards 

6 7.2 Two-way trunk groups will be estabfishiecl wherever pssstbte E~eep%efi% 
to this prov~sion will be based an biiiiog, signaitng aab nafgj&k 
requirements. For example, (3) billing) reqtrixemewts - %@~$GM$ d~e&ss 
vs. local traffic. (2) signaling requirements -- MF vs 3GTA an& f31 @@Z,%vQf$ 
requirements - directory assistance traffic ts ;p9t"S tandems T& 
following is the current list & Fizfii: qpCs ~ ~ q m e  SG@GtSt@ 5@25% 
graups, unless specificafly at~erwise sfaited m thk Agreement 

6,7.2 1 IntraLATA Toll and Swi t~hf~d ACCBS fraflks 
6.7.2.2 EAS/Local trunks 
6 7.2.3 Directory Assistance trunks 
6.7.2.4 91 11E911 trunks 
6 7 2 5  Operator services trunks 
6 7.2.6 Commercial Mobiie Radio Ssrvre;z;iVt*frsb%s frat%$ For 

which @link serves as %he transd pravider; b@twoan ~ R O  
CMRS provider and Qwecst 

6.7.2.7 Transit In'traLATA foli 
6.7 2 8 Transit local 
6.7.2.9 Meet-Point BilRng Trunks ffCYrf the p r r t  gvoglston OF 

Switched Access) 
6.7.2.10 Mass calling trunks, if appficable 

6.7 3 Trunk group connections will be made at a OSZ ar arbtkp!;aie &Zi$ Y FwP5 ICY 
exchange of EASiLoca!. tntfaLPITA Toil, w~feta~skG~rnm&r~koi F d f ~ b f d ~  

Radio Service. and Switched Access traffrc A~h~kl!a~y $ ~ Y " - R &  Bt,kf%k. 
groups will be made: below a DS? level, as nsgo%rct%d 

6 7 4 The Part~es wiH provide C;arntfzr>n Cfsanaef Sig%&!rn@ {GCS 2~ o?i$ 
another. where avartabte. in canju~ction with ail e&Sbi.4~@1 Br~rhk &t~$$+kf$ 

All CCS signaling parameters will be pr~vided r n ~ i ~ ~ 4 i ~  GgZjl-ng P{k" y 
Number ICPNj, ~rtginating tine infcsr~ne'tiars, fakt), c&F'nn~ p%Qy ta9%wpg: 
charge number. ehc All privacy indicato~s ~ t t . F r  b& h~nQ:&# 

6 7.5 Where CCS is not available. in-band mtiktkfs~quefi~ iEdFt vsrnk %fdzt.X 
signaling will be provided, V*en the Paaziss t n t e r c ,  is;?% CCS Q5r 
jointly prov~ded Switched Access $~rvtc& the iaatd&rs% pea-wiag&s wr;.r 
provide MFICCS rnterwcrrktng as feqwzrtlb far heat&re~wrrb$t~~dz VJ:~% 

Interexchange Carriers wha use MF signilirlw 

6 7 6 The Parties will follow ail Ordering and B~ttittg Prr,r~irs~ g3eaQiad s~;%R@~*F:~B 

pertain~ng to CIGIOZZ codes. 

6.7 7 Qwest will cooperate in the p r ~ v i s r t ~ l ~  of TNS fT rm~Ef  N&twbrk %%~$~&~QTIL 

for the joint provision of Switched Access Service 
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6.7.8 The Parties shall termfnate EASitoceZ tr%%% e&duJi*$gly s& Ejr'*S?h=x.~3~ 
trunk groups. No EAStLocal trunk groups sha& %emtna:ea 80 fhvat;e$?9 
access tandems. 

67.9 The Parties agree to terminate local traffic trr Zrie same fZASk-iacs4t 9s 
such traffic originated. 

6.8 lntercsnnection Forecasting 

6.8.1 The Parties agree that during the f i nk  year & f1ntet~&~n&c2:aB%: ~&m: 
forecasting and planning meetings will take pplace A ~ Q  fe95 freqi$@f*Yt.f tPtzi:s 
once per quarter. 

6.8.2 The Parties shall establish joint fo~ecasting resat?nstb!fttie% far . S I ~ R %  
utilization over trunk groirps, tntercompsny fageCa4g :mf&~ma$%fi must b& 
provided by the Parties to each othef four dm-i~s a year 7%s %i&e@eSY 
forecasts shall include forecasted ree\uirem@ms - f @ ~  @ P C ~  i:~~k&k g&$g.iti 
identified in Paragraph 6.72 of; this Qett-tlort.. %#I &dd!g~&. ? @ 1 % ~ @ t  
sl?all include, for tandem-swifchad Iraflie, qwafikty of 4&~k&rn&$&bWT&4 
traffic forecasted for each subtending end BM~GB, The P&f%&% ~@cagal~z@ 
that, to the extent historical traffic data  aft &@ SHaMB h@iwwn the 
Parties, the accuracy of the forecasts wit! iwpmve. pcrbf&t:l@t$ bt1gk16~ fa? 
a minimum of three [current and pl~cg.2 aRd plu3.a y@%r% &3*@ %@&+iif 
include: 

6.8.2.1 The use of C~rnrnorr- tamge-r&g& LagaltGe j@antifi@fr (GLtf- 
MSG), which are de~crilbad tn @&Sfgw& doc%t~~s",Z$ $39 
795-1 00-100 asid BR 395~4O&'FOQ 

A description of nfiajor neit~ark prq&G!$ %n~%rp3!~d fa? tw 
fallowing six mantha that cstik$ aFfet3 fjre QLb&f P&ii!$ 
Major network prajeds tfcrcfardg kuuwkhmg$ cxt fi~1:werk 
rearrangements. shifts irt ~niz~tp@led ~~+f fg  p&ittt'*t.~ k$t 

other activities th&t af@ r8tIaci~b hy aW sk@fl&t~flt ilr~&f@d%@ 
or dec r~5 .a~~  in frktrtktflg d&m&l"i& !@F Sf%& f~ft&&i$~g 
forecasting periad. Thi$ ptanntng I:M kt~t&~~t$& ena k%\$t;%9 ef 
network capacity, fofac~r~ktng 8nd 64n't@@M$&bckt1 
calculation, where appraprisilte 

6.8.3 If differences in quarterly forecasts of the Paei&% uaq B;fz 18f@i~% %ha@ 24 
additional DSO two-way trunks fna each locai int$t~0&6@~Ibd~ @iisk*g~?&z@ 
the Parties shall meet to recanriile the foreckssf Bo svif?pri;n %.;r. DSQ kttdrtk$ 

6 8.4 If a 'trunk group is under 75 p9fc~:rT$ of ceohum gait %c%@~f@$ j&&$ %%@4tcat;p 
on a monthly average basis far each mmth sf afiy Tb2@@ rnw%tRR GYFP%%# 
either Party may request to resize the trunk group.. vtnk2Y1 r~tR8fig ~ 8 . .  w3t 

August 1, iOi)01krndl@lrnltSD doc 
Ct1;15-0007?6-00451~ 



be unreasonably wtthheld. If a resizlng occurs, the trunk group shaP ~ $ 4  
be left with less than 25 percent excess capa~iey 

6 8 5 Each Party shall provide a specified paint of contact fsr pt9nrung 
forecast~ng and trunk servicing purposes. 

6.9 Sewice Interruptions 

6 9 1 Standards and procedures for notification of ttunk dki=snrrscts @rSf be 
jointly developed by the Parties. Neither Patty shall be &sc:pe~t&b $Q 
ma~ntain active status for a trunk disconnedecf by the other ~sr t :y  hixe &a7 

extended or indefinite period af time, C~liectively, the Paflres ~utir: ~ f i ;  

their best good faith efforts to complete and agree on such pfm. 

6,9.2 With respect to traffic exchanged by the Pafires; the characterss.i!~s 3nb 
methods of operation of any circuits, facilities or equipment ~ f s i t n @ t ;  Psdy 
connected with the services. facifities or arquipmenr af the att)s&r Patyy 
pursuant to this Agreement shall not: 7) interfere with mt- imi,Tart aas%rG& 
over any facilities of the other Party: its affiliated c;Qmganrea ~ f -  rtlr; 

connecting and concurring carriers invotvied in. its sewices* 21 ~aa%c; 
damage to their plant; 3) violate any appficah%e ~BLV br reg~%g%alif? 
regarding the invasion of privacy of any comm~nicati~na ~&trt.&?d 0~41" I l h ~  
Party's facilities; or 4) create hazards to the! empiacryeaa Qf githet P a d y * ~ ~  
to the public. Each of these requirements is heresrrafteh refened ia 3% gar 
"impairment of Service". 

6.9.3 With respect to local traffrc exchanged by I ~ E  I"ilrti@% rf eitR@r Pk?iy 
causes an Impairment of Sewice, as set fcbrih in rkxs $@et:an, rB~,Patty 
whose network or service is bctng rmpaite~ (the "irwpartad Par;tf) %Rail 
promptly notify the Party causing the llmparrrnent af 8er"utce %!he 
"Impairing Party") of the nature and locatican of $kt@ ptabt@m, 'fkje 
Impaired Party shall advise the Impairing Patty that, wn!@95 @ronrptiy 
rectified, a temporary discontinuance of the trse of any c8re;tat. f$%i@%y -4r 
equipment may be required. The Impairing Party erred ths tmgalr@F;a Pafly 
agree to work together to attempt Ea promptly ~esatvubs BhB kwrpiqitf%~ank gf 
Service. If the lmpairing Party is raoabie ta promptbi rt~sw'le6y trt-e 
Impairment of Service, the Impaired Palfy may t~rng~r&rtb$ drscairntirtue 
use of the affected circuit. facility or equipment, 

6.9 4 To facilitate trouble reporting and to coordinate :ha capair of ',ha sasuice 
provided by each Party to the other under this Aigreefrierrt, Pg@y 
shall designate a Trouble Repoctirig f;entrst Office [TRGQl) f ~ r  ~ a 6 ~ g . i  

set~ice.  

6 9 5 Where new fac~lities, services and arrzngamessls are irrs:s;tfte@  he f8CG 
shall ensure that continuity exists and take apgtogttata rra~%swt+s%g~: 
measurements befare advising 5kz: 0 2 % ~ ~  Pa&$ %ASP 2k% r%* c ~ - & z  3% 

mady for sewice 
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6 9 6 Each Party shall furnish a trouble reporting telephone number far FEE 
designated TRCO. Th~s rtumber shall give access to the laeaiiian @bere 
facility records are normally lccated and where current status reparis aw 
any trouble reports are readily available.. Alaernsttve o ~ f - a t r - h ~ ~ f ~  
procedures shall be established to ensure access ta a tocatten t b t  r5 
staffed and has the authority to mitiate correc:t%vr; adran, 

6.9 7 Before either Party reports a trouble canliitran, e a ~ R  shail use 81% b@LI 
efforts to isolate the trouble to the other's facilities. 

6.9 7.1 In cases where a trouble cc$nditi~b-t. IW~GES. % st~filf~~8hB 
portion of the other's service. the Pafires shalt asstgrr th& 
same priority provided to other interr;onnecttnq ~ s r r r @ ' ~ $  

6.9.7.2 The Parties shall cooperate in isisfating trouble GQndr'rrons 

7, COLLOCATION 

7.1 General Description 

7 1 . I  Collocation atlows @link to obtain dedrcaliad space ill e Q&esr Wdilre 
Center and to place equipment in such SpiiGE% to rntar~onnect @it& the 
Qwest network. @link may request Golloca~tion at orher Qwe$t f~8f;iatiGfi$ 
not otherwise specified in this Agreemeof pursuant ta tho BFR Pk~ces8 @- 
through additional tnterconnectian negotiaticinl; trndec the A a ,  a*$$k,ivkX8 
provide the resources necessary foc the apeiraitlbn and ecOnOmtcZtl txse idf 
collocated equipment. Qwest designated POts far n@lwaF;"k 
interconnection can be estabiished far Virtual C~crrtsr~rt, cii~r $3hy%;~a.f 
Collocation arrangements. 

Except when @link purchases Qwest's trambtrndleh netwar-R Pssnsmf$sdo;lr; 
elements, or the services or faeltities of another csrrrer, @hkr~k ~ r i f  
construct its own fiber optic cable to the awest-d@srgnaled P~t~f"8f 
Interconnection. Qwest will extend @link's fiber 0pt5c cable fi-am the PQl 
to the cable vault within the Wire Center Far the ourpa$&% al 
Collocation, the POI shall be that paint outside the Qw'st c@ntrst aMtca 
where the (Blink and Qwest fibers meet if; necessary. $;awe91 may bang 
the cable into carnpliance with awest rnternaf fire code sl.Snda~dd ant1 
extend the cable to the collocated space. 

7 1 3 @link wiH be provided two points of entry into the Qwest; P'ltt& Ci:E"iter $:r&Ey 
when there are at feast two existing entf'y Qi25~tB ?OF QW~SI ~f(aQ$&z Qfid 
when there are vacant enirance duds in both, Q@csl wilt p~orrtptby 
remove any unused cabling to free up entrance dwts wkatr- i t i  &h@r 
ducts are available. Cable entry will b~ limited ta fiber Sacitt4res 
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7.1 4 @link may collocate transmrssion equtprnefi! to :&m~mzta &&sac 
transmission facilities. In addition. @11nk may callacate soy bfansm"aaS3nQfi 
equipment used or usefui to i t  in accesstng or marragrag tit~~$@t&Yqd 
network elements, including, but not lim~ted 19, drgie&t 06;rh$hb&~ !@& 
access multiplexers ("DSLAMs"). @link may request C~iiocaaton d afg&r 
equipment pursuant to the BFR Pmcess at thr~ugb &&@tttrtr@Of 
Interconnection negotiations under the Act WET, @On: ~FstQk 
equipment, @link must identify what equipment tviit ha ~nOfa2lM.. ti3 
extent reasonably necessary for awest ta d~ktermrrre the requiwd praw+f 
floor loading, heat release, environmental garttsufant Ievef HWC 
requ~rements. 

7.1 5 Qwest believes that it is currently not required by tekv or FCC licqdabaf~ss 
UL or decisions to allow Collocation of switching squipment ro tHe $s@nT 

that the law is changed to require Colfecati~~n af swi3chtssg atrdjor ATM 
equipment, Qwest will allow atink to CESUCSBD~~ such eq~repa"Ef&&t 
unless/until such requirement is stayed ar reyers@d an appesl ldpan the 
issuance of an FCC decision requrrmg !hikt FtE@s Wrmttl CLEXs $0 
collocate equipment with switchxng andjar WF.8 ft~m~tfaw&t!fa$, o&@s+ 
shall permit @link to collocate ATM equipment an@ reiai&& $qukpi'~@t'tf En 
the event @link collocates switching equipment pernrtBht %is: 8 ~&gng@ Cfi 

the law, and such law is subseqwentty permarnenrby st&$@@ as: &YCF%@@ a& 
appeal, @link will remove all coltocated swi!cb~flg Btq~lpmdnt kt$ QW? 
expense within one hundred eighty i"It31)) 60kys of ~ a i ~ h  Stay cr I~CV&P%~I! 
and Qwest shall cooperate fuily with @ \ t ~ k  by provrd&g tzwr&ty &&d%&l;@@ 
transport connections and taking eny zsrher ~eaS9~&&ly ~~qulgbd 3t&pP3 4~ 
relocate such equipment in a manner that da@% flat $r%@pt any @f @t~fih'$ 
existing services. 

7.1.6 Nothing in this part shall be; construed to lrlwrvt @t:nk's shriuky to nbrwtn 
Virtual, Common. and Physical C;oIlrscabiofl irt a slngfa Iswtw8 

7.2 Virtual Collocation 

7 2.1 Qwest shall provide Virtual Collocatiqn fafar* the pnsg~$e ~f tntaa~annaeiren 
or access to unbundled Network Elernants subjeaf ie; Phet cake.$, tern%% 
conditions of this Agreement. 

7 2 2 @link will not have physical access to the dwesi wira certtr2: Bgi&!4rfig 
pursuant to a V~rtual Collocation aPrar7gernar"r: 

7.2.3 @link will be responsible for ~Wainirtg dnef; p ~ ~ ~ i d ; ~ j t a ~  [O Qvie~l  
administrative codes, e.g., common language c9d@& fw I.H ~ ~ d r p r ~ @ - ~ f  
specified by @link and installed in Wife Center iscritd~ngs. 

Pi&+? ? 
.Ad~pba*-..S;-~,~~i Sa4i*?+ #+%<p~ -& 
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7 2 4 @link will be responsible for payment of training of Qwest emptoyets.s tar 
the maintenance, operation and installation of @linkSs vifiualiy ccslfacated 
equipment when that equipment is different than the equipment used by 
Qwest. 

7 2 5 @link will be responsible for payment of charges incurred rn the 
inaintenance and/or repair of @link's virtually collocated equipn~efig 

7 2.6 Qwest does not guarantee the reliability of @link's vtrtualty coflor;cstecf 
equipment. 

7 2 7 @link is responsible for ensuring the funct:ionafity of virtually ccrfloeated 
SONET equipment provided by different rnanufadwrers 

7.2 8 Maintenance Labor, Inspector Labor, Engweering tabor and Equtprrtarri 
tabor business hours are considered to be Manday through Fnday 
e.OOam to 5:OOpm (local time) and after busiiness hours ara after 5:iSOpm 
and before 8:OOam (local time). Monday through Friday, aH day Sarurday 
Sunday and holidays. 

7 2 9 @link w~l l  transfer possession of @[ink's virtb~aliy caIIacaterS equipment to 
Qwest via a no cost lease. The sole porpase of the fez;se is to provide 
Qwest with exclusive possessory rights ta @link's vitawatty cafioeated 
equipment. Title to the @link virtually calilomted equtpmerst shaD nait 

pass to Qwest. 

7 2 70 Installation and ma~ntenance of @Imk's vtrtually caftocated eqttrpmclaat wjfi 
be performed by Qwest or a Qwest authorizeld vendbt 

7 2.1 1 @link shall ensure that upon receipt of ithe @link virtusity colfocsited 
equipment by Qwest, all warranties and access to grhiqoing techniwl 
support are passed through to Qwest, all at @link" sexpenre& @ltnk sh;;%!f 
advise the manufacturer and seller of the virtuat-ly collomted equipment 
that @link's equipment will be possessed. instalied and mainrs~ned Elty 
Qwest. 

7 2 12 @link's virtually collocated equipment must ~0mpIy writ? the f3elEt~~fe 
Network Equipment Building Systern (NEBS] Generic EqtiipmanX 
Requirements TR-NWT-000063, Qwest Wlte Center etrvi~ancnc;ntar and 
transmission standards and any statutory (locaf, state w federal) a~rdior 
regulatory requiremmts in effect at the time of eqirrpment instatfation ar 
that subsequently becorne effective. @link shall provide Clwest tntadace 
specifications (e.g., electrical, fufun~tiunal, physicaC and saftwarsf Q$ 
@link's virtually collocated equipment 

7 2.1 3 Qwest may restrict the type of virfu.ally colfccated equipment- Qweat v~iit 
only permit basic transmission terminating equipment to- be virtuetly 
collocated by @link. @link may request Coilocation 8f 0 t h ~ ~  equtprnent 
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pursuant to the BFR Process or through additionaf fnterc26nnediat"; 
negotiations under the Act. 

7.2.14 @link must specify all software options arid associated plug-rns far !tits 
virtually collocated equipment. 

7.2.15 @link is responsible for purchasing and rnointainrng a supply af ,~$pres- 
Upon failure of @link's virtually collocated equipment, @link is 
responsible for transportation and delivery of rnaifitenanse spares- ta 
Qwest at the Wire Center housing the failed equkpment- 

9.3 Physical Collocation 

7.3.1 Qwest shall provide to @link Physical1 Cotfo~atian of eqttrpB1ent 
necessary for Interconnection or for access to unbundled N~twark 
Elements, except that Qwest may provide for Virtual Collus~ation if Qwest 
demonstrates to the Commission that Physical Collocatiun is tmf pr&i;fict;St 
for technical reasons or because of spaca lfmitatians, as ptaqiG&Ef -I& 

Section 251 (c)(6) of the Act. Qwesf. shall provide surth C~lfst=&tian f~r-khe 
purpose of Interconnection or access to unbundled Netw~rk ElQwteh~s, 
except as otherwise mutually agreed to in writing by the Padigs ar' as 
required by the FCC or the appropriate Cornrnissit4h srxbje~t to ah@ r8tB's. 
terms and conditions of this Agreement. 

7 3 2 Where @Ilnk is virtually collocated in a premises which we$ rmi!i;;rtiy 
prepared for Virtual Collocation, @link may e!etst ti) retaifi its VIa&at 
Collocation in that premises and expand fhak V'Muat Celtaca[k@fi 
according to the rates, terms and conditians 05 Skis AgreemenB, at *;r@ 
unless it is not practical for technical reasons ~ r r f  ~ B C ~ U % B  of s#qc@ 
limitations, convert its Virtual Collocation st such premises tta- Ptrysrc~f 
Collocation, in which case @link shall coordinate the r;dm~tfu~t/~n, '@n$ 
rearrangement with Qwest of its equipment (IDLC aatd transmr%slan) dfid 
circuits for which @link shalt pay Qwest at spphcabte rotaa. and ptrfsaant 
to the other terms and conditions in this Agreefiefit in additioa, &k 
applicable Physical Collocation recurring charges shaft apply. 

7.3.3 @link will be allowed access to the Pa1 an non-dkscriminatary testylr~s 
@link owns and is rssponsibre for the insfal!atirrrr. msrnl@rtenca ,arrd 
repair of its transmission equipmen: located within the space rent83 fram 
Qwest 

7 3 4 @link must use leased space prarnptfy and may not; wagefrlrrrss space far 
later use or sublease to another prcfvid~c. Physizt Cattocatlorr 1% 0e6red 
in Wire Centers on a space-available. first conre, fir$t+servecf basks 

7.3 5 The minimum standard leasable aniount of floor spae;e 1s TOO 5eglawe 
feet. @Irnk must efficiently use the teased space. rrti mote %an $6Bi~ of 
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The following standai 

7.3.8.6 Work cooperatively wifh @iink in rn 
and maintenance.. 
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7.3.8.7 Qwest shall install and pre-lproviston copper cabtr~ from 
Qwest's cross connect device to @link's minieF4DF. ~ * h e ~ e  
present, in its Collocation space. 

7 3.9 @link Responsibilities 

7.3.9.1 Determine who constructs th~e cage, when reqrag.Otetf- By 
@link, or enclosure for the physical space. 

7.3.9.2 Where applicabk, procure, install and maintain sbF fiber" 
optic facilities up to the Qwest desrgnated POI, 

Where applicable. procure and prcsvtde alf neeessaq k&t 
interconnection cable and connedsts from the QWESB f&kr 
distribution panel and the cagts- enciosb~re. 

Where applicable, procure ant3 provide atl necessary cable 
and connectors from the Calliacetresn spaee t~ itfie Qw&? 
cross connection device, 

7.3.9.3 Install, maintain, repair and sewice a!! @fink's aqcttpmcal 
located in the leased physical space, 

7.3.9.4 Ensure that all equipment, irrstaned by @\ink CQmplk&$ @rFR 
Bellcore Network Equipment Buiidlba~ 6yl&t@m Qe~~&rie 
Equipment requkements, Qkvest VtIife C e n r ~ ~  
environmental and fransmissian standercts, dncf a9y 
statutory (local, federal, ar: state] at rsgtrl~taiy 
requirements in effect at the time of r ; q u ~ p  ~fi$!$!Latkofi 
or that subsequently brrcame efl&c:fiu~,. 

7.3.10 Once @link has accepted its lsased physical space enti ha% msrtad~ 'kt$ 
final payment Qwest wiji provide @link with Cammanil Langttoga kocqti~u 
Identifier ("CLLI") code assignments as soan 2% the Trunk Eet&gratbd 
Record Keeping System ("TIRKS") data bast; ms updated vlPith @ifbRL$ 
information. Thereafter, @link may order its DSO, BS1, CbS3 GP ~tP(4tr' 
Expanded Interconnection Channel Ter~tnatians, 

7.3.1 1 Qwest shall prov~de @link dark fiber as an unbrjrtdled n&k~ttttk,%kr\"'t.~fli,~&t 
a cost-based price to bs  determined by the Cammisstarr. @$ink ngkzhai 
extend Qwest dark fiber to @link's leased physicat sp&ee ~f c&flw@~E 
DSIIDSG3 Channel Terniinations to Qwfjst dark Irbat. 

7.3.12 If, at any time. Qwest reasonably determines that the aquiiipt~rrenl, ar the 
installation does not meet standard industry rsqutr@ms.nt$, $wcR C;wiltrcg 
being due to actions of @link or its agents. @ftnk wtiF be r~spangfhie fa2 
the costs associated with the. removal. rnubification to. ~ J F  rrxrsteita{tsn bt 
the equipment to bring it into ccrnpliancz? Ff @link fajtk ZG i ;~e;"b~f arty 
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non-complrance within thirty (30) days or a s  soon as reasonably practic& 
after the receipt of written notice of the non-compliance, Qvtest may have 
the equipment removed or the condition corrected at @link's expense 

7 3 13 If, during installation, Qwest reasonably determines that @link actrvrtres 
or equipment are unsafe, non-industry standard or In violation af any 
applicable laws or regulations, Qwest has the right ta stop war% uotil the 
situation is remedied. If such conditions pose an immediate thrsal to tkk 
safety of Qwest employees, interfere with fhe perfatrnance aF Qwest'k 
senrice obligations, or pose an immediate threat to the physical integety, 
of the conduit system or the cable facilities, Qwest may perform such 
work andlor take action as is necessary to correct the canditian at @hnk's 
expense. 

@link may order and Qwest shall prov~de ia regubr busrness hna at 
@link's expense at the collocated space. 

Qwest will inform @link by telephone of any emergenw related eQt\Ptty 
that Qwest or its subcontractors may be performing which mtrld 
potentially affect the equipment in the collcscated space occupied by 
@Imk 

Qwest shall construct the collocated space in carnpi~ance Math the agreed 
upon request for cable holes, ground bars. doors, 3rd ce7nur;nience 
outlets, etc Any deviation to the agreed upan request must be approiilad 
by @link. 

Qwest will provide @link with reasonable notice af scheduled AC ox' €3C 
power work or related activity in the coifocated facifity "tat wiIt or mighf' 
cause an outage or any type of power drsruptiot? tr, @link eqiitgmefll 
located in the Qwest facility. Qwest will notify @link immediately tx! soy, 
emergency power activity that would impact @ i i ~ k  equiptnent, 

Qwest will take @link requests for Collocation space ink0 
renovating existing facilities and constructing new facilitres. 

Other than reasonable security restrictions, &west shall ptaee qrrs 
restriction or: access to the @link cotlocated space by @link's emp10~@&s 
and designated agents. Such space shall be auailabie fa @liarR 
designated agents twenty-four (24) hours per day eadl day a% the week 
In no case shall any I-easonable security restrictior?s be rnore r@$ffl~tfv$ 
than those Qwest places on their awn persar~rlef An Inspe~tar coli-aut 
may be required after normal business hours, 



3.4 Common Collocation 

T 4 I Common Collocation 1s a form of physical Collocatlan that is pravtdsd by 
Qwest to @link in a non-caged area of a Qwest central office @link Pnay 
order Cornmon Collocation space on a single frame bay tncrerner;t 
Qwest's standard equipment bay configurations will applyG Qwest sl-tqti 
provtde such space in an efficient manner that minimizes the  time and 
costs. For example, Qwest shall provide space, where available - in 
existing Qwest line ups, under existing cable racking and iranwork, where 
there is existing tWAC and proximately availaibte pawer suppUes 

7 4.2 @link may place and maintain its own equipn~ent in Common Coilaaat~an 
space at its own expense. Common Collocatian wlfl attow @link ta 
connect its facilities to Qwest unbundled elements via the SPOT frame 
where such a frame exists. Qwest shalt not be required to build a. SPOT 
frame in any central office. 

7 4.3 @Irnk may subrn~t a request for multiple bay space and, where aveitatsle;, 
Qwest will provide such capability in adjacent bays. Wen c~rttrgrrauis- 
space is not available, bays may be co-mingled with olhaf CLEC- or: 
Qwest equ~pment bays. @link may request thtaugh the Qwest Sp4qi: 
Reclamation Policy as approved by the Carnmissiori. a price quote fa 
rearrange Qwest equipment to provide @link with adjacent: space 

7.5 CLEC Combination of Unbundled Network Elements 

7.5 1 General Description 

7.5.1 . I  The SPOT frame is located in common space within Chivest's 
Central Office. The SPOT frame consists af OSO, DS4, 093 ttr; 
cables, terminations on the SPaT frame and terminattans sr't the 
applicable Qwest frame. 

7.5 1.2 Qwest agrees to perform the cross connects fot @Etrkk at tbe 
appropriate cross connect device. as descxlbed in Seetion 
7.5.1 -2.1 below, subject to alt of the prav~sions of thrs sectias?, 
The Parties agree that there rs a difference between rrtcombrnlrrg 
all Qwest unbundled Network Elements and combining same 
Qwest unbundled Network Elernenis with @links cotlacaterti 
equipment. Among other things, howevar. 4ne Pames drsagree 8% 
to whether both recombining all or combining same ~nhxtrndl&G- 
Network Elements are within the scope of the pending sappeat YFI 
the Supreme Court of the 8'" Circuit Coud ofiAppea!s deciglerr 
regarding combinations of unbunfiled Network Efements.. 
Notwithstanding this disagreement, Qweat agfecs ttlat @{ink ;5 
entitled to certainty in its relationship with awest as ta 
combination of some Qwest unbundled Network Elements tb 
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@I~nk's collocated equipment. Thus, without waiving any of fher: 
legal rights, factual contentions, or arguments concorn~ng the 
proper application of fact and law, the Pairties agree that Qwest 
will perform the crass connects for @link, as described in Set-ti~n 
7.5.1.2.1 below, until the date of the Supreme Coutfs iufiflg orr 
the 8'h Circuit Court of Appeals decision. December 3t, 2000, at. 
the date the arbitration discussed below, if any. is concluded, 
whichever date is the last to occur. Resparisibility for cras9 
connects after this date must be renegotiated by She Parties. and 
either Party may seek renegotiation of r@sponsibllity fsr s;r~s& 
connects as early as June 1, 2000, fn the event the PadOes 
cannot agree as to responsibility far cross connects ditvhrrg such 
renegotiation, the Parties agree to: [?) arbitrate ihe issue ilndef 
the Dispute Resolution clause of this Aglrieement: and @j take ali 
reasonable steps to ensure resolution ofthe arbitraHart by 
December 31, 2000; provided, however, that Qwest @ti! cantinu;is 
to perform the cross connects for @link unfil the asb'rtratiedn x~ 
concluded. In the event the Parties da rlat mtttrratly agree ta 8 
different arrangement by December 31,ZOQD and neiiher Pady - 

invokes the Dispute Resolution clause then Qwesf will ~ a s l l i i ~ ~ d  t@ 
perform the cross connections as set f~122h herelo., 

7.5.1.2.1 Qwest shall perform the cross connects af Chvilsst 
unbundled Loops and Dediczkted franspt5rS ko @lll"lk 
collocated equipment utilizingj the Expandeb 
Interconnection Channel Te;r~tninat"rafi$ E"E%CT$*) sn tRB 
appropriate cross connect deukce. f he Part~es ogre@ 
that the charges for such crass cormeciiasrs tElC'h"i'af@ 
included in Appendix A, @link and Qw@sti agree that 
@link will cross connect Qbn56St uflburtdked Nafw~rk 
Elements to Qwest unbundfed Network Ek8menfs at; 
the appropriate cross connect bevtce. The brzi@xi 
shall work crropr;rattvely to ensure that @mink sfders 
and Qwest provisio~ls unbundted tasp$ atd Ocdt@ai@& 
Transport in conjtrncticln wMh their ~:8ffespdrtdrng EX3: 
in which case the EfCT norirectrrring charge r$ waived 

7.5.1 3 Qwest will provide @Iwk with access t~ fhe GrrnTrab Of$i~@ 
for the purpose of running jumpers art the SPOT trame, 
when needed to irrstafk, rnakntt)in, aperote sf ~ p p & & @  
@link equipment This access wrtt be @qua& ro 1Ra secass 
Qwest provides itseif for similar prrrpases 

7 5.1.4 The SPOT frame or the appttcaMe &vest frame wtfF b@ 5k& 
location where all Qwest unburrdled &bk*vark Ef&~efit~ 
and Qwest's equipment ate! terrnrnated @ttnk may ftzr! 

jumpers on the SPOT frame to make con~ee%arrs i : ~  two 
basic types of configurations: 



Qwest unbundled Network Elements to Qwest unbue&&$ 
Network Elements; 

@I~nk's equipment to ansther Co-Pra-ovrdeis erfui~frae~ 

7.5 1 5 The SPOT frame IS the standard dei~arc&$n~ @QrOT 
between @link and Qwest owned net?ilvd& f&~iFh$!es Bfld 
equipment as weli as the demarcation Bebuer;n uftbundfW 
Network Elements, This demir~iltion point @pr be w&Q 
as the designated test point @lit& "Qt$ dem;r$~4h&b 
point shall include an acceptalole n~rsi$s2tt~%i~8 ~~lhmoct~s'_ 
block equipped with continuity colts for testing, sxrcb that 
jumper l i f t  will not normally be reywrr~d, Any uxl.o$~f~~eEglii@ 
to this testing capability shall be rnc5,trally iYgrea@ w p w  Iry 
the Parties. 

7 5.2 Charges 

7.5.2 1 The nanrecurring rates for the SPOT f m u ~ ~  r~c:-lrper 
Qwest's expenses (induding etligtneeffilg and 1~$Ba1tallow). 
for all DSO, DS1, 053 trtrminat'tads, in6tudfrlg ti@ $a&&$ 
SPOT frame terminations, and termt~8mwal"ls. em the 
applicable Qwest frame. 

7.5.2.2 The recurring rate element far the $POT kame r@g8w&r~ 
Qwest's expense for the maint~nence and &dmirsrstra$wn 
for all DSO, DS?, OS3 Eetminat?rtuansL tncftrdmg tie r:8Wsa 
SPOT frame terminations, a678 femzknarioa cn t k  
applicable Qwest frame- 

7.5 3 All Qwest terminations on the SPOT frame will be give0 3 ffaae add!&%% 
Qwest will establish and maintain frame BIJdr@s$ 9@@br&4 far Q?h!e%tss 
terminations. Qwest will prouide the: frame edfrlrem to @I)& fw sagh 
Qwest unbundled Network Element: ordered and wlC. rndfilgtn a%sLgneuirll 
records of such Qwest unbundfed Netwbtk E[ern@-11t% f t s ~ g ,  t6saL 
switching, etc.) and terminations (tit; cable pair] amxl fRc SPQT &%ma 

7 5 4 @link will maintain assignment recorrls far the te3rrntil8t$o~r; af: @ljfjk % , 

equipment on the SPOT frame or appftmbie awes2 frame @lrnk Wffb 
maintain the assignment records far those frame 8ddras5Ga rmcbaa m 
connecting @link's equipment to Qwesf unbr~ndferd Nekwr~ Ei&rn@@$% 
and the Owest unbundled Network Elements czsnfieciad te;h Qw@$t 
unbundled Network Elements, @Iifrk wtEI trangrrqit to Q a s t   RE 
appropriate frame assignment informatian %r the crass earrfta~l bw t ~ e  
unbundled Loop order. 
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7 5 5 @link w~l l  be required to make the jumper wire connection between frame 
addresses to complete @link's circuit where @fink seeks to cornbrna 
Qwest Unbundled Network Elements to each other and not to @link's 
collocated equipment. Where @link seeks to connect its equipment ta 
Qwest's Unbundled Network Elements, Qwest shall run all necessary 
jumpers and make all cross connections. 

7 5.6 Ordering 

7.5.6 1 When @link submits a Coltocation request. Qwest wtft 
respond confirming space avaifability far such fequesk 
w~thin twenty one (21) calendar days. or soaner, on a bssr 
effort basis. Within th~rty (301 business days of awest 
providing the space availabilit!f confirmatron to :@link, 
@link will accept or reject the Qwest confirmetres~ 
Acceptance by @link shall require payment to. Qwest, fifty 
percent (50%) of the fiat rated charges set fartk In 
Appendix A; the remaining fifty percent (50%) strall be paid 
upon delivery of the Common Callacation space to @fink 

7.5.6.2 Pursuant to the completion of the requ i~ments  specified in 
Section 7.5.6.1, above, the common Ccrilocatian space 
shall be made available where space and power are 
readily available within 45 calendar days, Where space or 
power are not readily available, the common Caltocatirsn 
space shall be made available in 90 calendar days. Qwiesl 
shall use its best efforts to deliver fifty pereeni [SO%). at' oik 
Common Collocation space orders in batches of ten f10) 
or more central offices within the 45 day interval set ~ Q G K  
above. 

7.5.6.3 As part of the ordering process, @link wilt provide at a 
minimum a one-year forecast for each wire center in which 
it intends to utilize the SPOT ftame, included in this 
forecast will be the termination type [DSO, 133-T. D93j and 
the quantity of each termination required, SPOT frame 
terminations must be ordered in multiples of the f~ltawtng 
quantities: 

100 DSO terminations 
28 DS1 terminations 
1 DS3 termination 

7 5.7 @link Trunking Architecture 

7 5.7 1 General Description. @I~nk shall ufrirre the Cus?ar?r 
Routing functionality of the port and cornhi.ne iks 



functional~ty wtth Dedicated Transport and unbundled 
tandem switching to create a local message trunk network. 

7 5 7 2  Responsibility of @link. @link must determine local 
trunk capacity requirements, direct or tandem routed 
trunking, provide call routing instructions to the Qwest, and 
provide quantity and forecasts of trunks per each A and.2 
location. The @link has complete responsibility ,for ths 
design and engineering of its trunking ne'iwork, AtT 
connections between the unbundled port and Dedicated 
Transport shall be made consistent with the SPOT 
rebundling requirements as set forth in this Agreement 

7 5 7.3 Responsibility of Qwest. Ulpon receipt of @l~nk routing 
instructions, the Qwest will establish custom routing table3 
to direct traffic to the specific local trunk group as 
designated by @link, Qwest will incorporate @link - 

forecasts for trunk requirements consistent with Clwest'.s 
forecasting practices. 

T,G C~lIocaQion Rate Elements 

7.6 1 Common Rate Elements 

The following rate elements specified in Appendix A are commrm to 
Virtual, Common, and Physical Collocation: 

7 6.1.1 Quote Preparation Fee. This covers the work involv~sd in 
verifying space and developing a quotatior; for @link far 
the total costs involved in its Collocation request, 

7.6.1.2 Entrance Facility (EF?). Provides for fiber optic cable on:a 
two-fiber basis from the Point of Interconnection utilizing 
Qwest owned, conventional single mode type of fiber npiic 
cable lo  the collocated equipment (for Virtual Collocation) 
or to the leased space (for Physical Collocation). Entrance 
facility includes riser, fiber placement, entrance dosure, 
conduitlinnerduct, and core drilling. 

Cable Splicing. Represents the labor and equipment. ta 
perform a subsequent splice lo  the @link provided fiber 
optic cable after the initial installation splice. Includes per- 
setup and per-fiber-spliced rate elements. 

-48 Volt Power. Provides -48 volt power to the @link 
collocated equipment. Charged on a per ampere basis 
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7.6 1.5 48 Volt Power Cable. Provides for the transmission af -48 
volt DC power to the collocated equipment, tt inciudes 
engineering, furnishing and installing the main cfistributio~ 
bay power breaker, associated power cable, cable rack 
and local power bay to the closest power distribution bay 
It also includes the power cable (feeders) A and B from tvle 
lccal power distribution bay tci the leased physical spdce 
(for Physical and Common Collocation) or to the catlocated 
equipment (for Virtual Collocation). 

7 6.1.6 Inspector Labor. Provides for the Qwest qualified 
personnel necessary when @link requires access to the 
Point of lnterconnection after the initial installation ar 
access to its physical Collocation floor space, where an 
escort is required. A call-out of an inspector after business 
hours is subject to a minimum charge of four hours, The 
minimum call-out charge shall appIy when no afher- 
employee is present in the location. and an 'off-shift' 
Qwest employee (or contract employee) is required fo go 
'on-shift' on behalf of @link. 

7.6.1 7 Interconnection Channel Regeneration. Required when 
the distance from the leased physical space (for Physica! 
Collocation or Common Collocation) or from the ~0liocak~d 
equipment (for Virtual Collocatian) to the Qwest netwark is 
of sufficient length to require regeneratjon. 

Collocation Cross Connection. @link may cross ~crnneet 
its facilities at its Collocation premises with tt?e facilitic;~ of 
another carrier also collocated at the same sewing wire 
center through a Qwest-provided SPOT, A SPOT charge 
set forth in Appendix A to connect tvvo coflocafed carriers. 
within the same serving wire center wili be assessed by 
Qwest. The cross connect is between kike intermedia?$ 
frames (e.g., DSO, DS?) within Qwtsst's serving wire 
center. The monthly recurring charge and s nonrecurring 
irlstallation charge set forth in Appendix A will appty, and 
both will be billed to the specific carrier requesting the - 

cross connect. 

Collocation Single Point of Termination (SPOT) A charge 
associated with the installation. change and marntananu;a 
of @link's equipment on the Qwest SPOT ~ r o s ~ - c o n @ ~ c t  
bay or frame w~thin a wire cenler. Recurrrng alna 
nonrecurring charges are assessed per two-wrre patt, per 
Analog, PLTS/DDS termination, Unbundled NeZ~vark 
terminations, and per termination fat each DS? &r 0'533 
requested, as set forth in Appendix A. 
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7.6 1.10 Collocat~on Cable Racking, A nonrewrritig ehnsge f ~ r  
cable racking required betweer7 @link's equipment add 
Qwest's SPOT Cable Rarzking rs assesseel on & w r foo~  
basis for each two-wire pair, per Analif6~ PL~SCDOS 
termination, Unbundled Netwark te~rntnatfans innQ pet 
termination for each DS? ur DS3 requested 

7.6 1 11 Collocation Grounding- A charge aso~eretbd i;llft%R 
prowding grounding for @iinlizs cage e~ci~sbre on6 
equipment. Recurring arid rronrecnrfmg cftarges aee 
assessed per foot to @link's eagle enetasure 

7.6 2 Phys~cal/Common Collocation Rate Elements 

The following rate elements, as specified in P~pperrd~t 
Physical and Common Collocatian arrangements: 

7 6.2 1 Floor Space Rental. Provides the m~nkhy rent 4w lgri& 
leased physical space, property taxas and base ap$;tlatk~~ 
cost without -48 volt DC power. I!rtcf~;rGe% co8vBni~ztGe ? $9 
AC, 15 amp electrical outlets pi'iczuided in o~c@M~sr'lc@ \195t& 
local codes and may not be used trr- paver: Era~$mi%~taeu 
equiprnerrt or -48 volt DC pawiss genesating @qkjipm&fitt 
Also indudes maintenance far thIe te;sse@ sga~e; pt@Ufd&$ - 

for the preventative maintenance! Cetimel& G&&$F@F%. fjtt&r&, 
fire and fife systems and alarms- me~h@nrc9i sg$\@ma' 
standard HVAC). brweekty hatrsekeeprng s&cq~c@a 
(sweeping, spot cleaning. trash sam~w4i;) %if lh& Q@e%t kvrt@ 
center areas sur~~tlndlaing the !&B%@d ptysi~3! spa$@ a & '  
general repair and nairatenarrec, 

7.6 2.1 1 Qwest agrees tn apfs?g flak ractrntng and 
nonrecurring charges for Ccrrnmzo"rnokl;BiElllh.r,8td~ft a9 
set forth in Appendix A f ~ t  tha stenmrd [2j, 
four (4). and sk (6) cortfrgare8arrs Qd$@zbad 
below. These are interim ~f'tagge~, P@$b&% 
agree to meet and mnfcr an err M9ace Jeih& 30. 
1999 in an effoe fa est*tab!i& psr$E'rrancPar,- fi+t 
nonrecurring and recsrrrmg I&;~%FQI% dae %~$+$h 
standarcl ~anfigumtions~ Ait p ~ i 4 ~  payments mB@@ 
by @link to Qwasf for CemmeSn ~ ~ U a @ t t ~ n  tY@ 
standard canfigurations sW41 !IU@$ &I@ fa r&ff@a 
the permanent ~karges .agc~a$ irzs @y ilfrre P&F!&S 
In the event the Partiles l;snnoE a"wach vgtkmG3iy 
agreement an permanent charges, ei%he$ P&@y 
may invoke the Dispute Resotatton pfEs.vi@oa of IBR 
Agreement ta estabifsk petmar%%nt &%@~ge%, bkpaa2 



request by @link, Qwest shall provide @link,witb- 
the relevant invoices for all charges incurred by 
Qwest in providing Comnnon Collocation to @link, 

For Common Collocation the nonr 
and recurring charges set forth 
based on the following elements: 

@link's standard bay configuration consists of two 
(2), four (4), or six (6) bays, Each bay is 7 feet- 
high, 26 inches wide, 15 inches deep and fequitei 
a 2.5 inch spacer on either side of the trprights. 
The bay space also entails an appropriate front and 
back aisle space component; normally this requires 
a 36-inch front aisle and 24-inch back aisb, Any 
equipment bays built to dimension larger -than 
these will require a new space calcu\aiio,rk aod 
charge since such bays cannot be accomrnodhle'd 
in a standard transmisslion space footprint, T,he 
standard two (2) and four (4) bay cdnfiguratt~h wit\ 
consist of one 40 amp power cable incldding b'ottr 
A and B feeds and associated ground. The 
standard six (6) bay configuration will consist of two 
40 amp power cables including both A and B feeds 
and associated ground. The nonrecurring charge 
for bay configuration includes all charges for any 
quote preparation, ironwork, cable racking, HVAC 
and all other space related charges, in additi~n to 
charges for customary central office lighting an$ 
AC outlets. 

When @link seeks to collocate ATM equipment a? 
described in Section 7.1.5, the Parties $hakt 
cooperate fully with each other in arder fur Qwcsl 
to provide appropriate Collocation space to @link 
for the Collocation of such equipmen1 at a rnrrludly 
acceptable cost base nonrecurring charge. . Thg 
recurring charges shall be the same as set farth nn 
Appendix A on a pro rata basis for the square 
footage occupied by the equipment 

7.6.2.2 Enclosure Buildout. Except for Comman ColI~ccstian, the 
Cage Enclosure Buildout element includes the maferÊ ;11 
and labor to construct the enclosure, @link niay c h a 6 s ~  
from Qwest approved contractors to construct the cage, tn 
accordance with Qwest's installation Technical PugiCatian 
77350. It includes a nine foot cage enclasura, air 
conditioning (to support @link loads spec~fied), liggting 



(not to exceed 2 watts per sqilare foot), and cartvefittitrice 
outlets (3 per cage or number required by building cad&$ 
Also provides for humidificatior~, if required Pdtdng far ib: 
Enclostire Buildout will be provided on an irra!vidudk &St% 

clue to the uniqueness of @link's requirernenfs, c;arHtBl 
office structure and arrangements. 

7.6.3 Virtual Collocation Rate Elements 

The following rate elements, as specified in Appendix A, apply brrtkqueky €a 
Virtual Collocation 

7 6 3.1 Maintenance Labor -- Provides for the Isbsr neces~aty far 
repair of out of service and/ort sewice-egectirrg ean@t$iooa 
and preventati~c maintenance of the @lrnk ~k&itsF!y 
collocated equipment. @lirmk is tcspans-ibk %QT ot.bedi.hg 
maintenance spares. Qwest will perfarm m@knt@n@i.nb@ 
and/or repair wark upan ileceipt af the repPa~t;fl%eflt 
maintenance spare andlar equipment far @tinit A W!bQ& 
of a maintenance technician aRer btts~fiess F%~uf%~ ~3 
subject to a minimum charge ;$s spee;Mied abov~,  

Training Labor -- Provides far the hitliKg af $arrCfari 
provided training for Qwesf persannsf an a m~t.r&pet~~&n 
service area basis, necessary Far @E~"Ekt~wdtOy ~afl0~31?# 
equipment which is different from d,rw&s% gr@vrded 
equipment. Qwest will require tIrree &aLll@%k swr@oyd%%. ra 
be trarned per rnetropal*rtan s8wtce art% in r,vh1ch the @knk 
virtually collocated equipment is k~calwd. If, by $ 1 ~  act of 
Qwest, trained employees are retacated, r4Iired nr ark% 'DQ 
longer available, QweSt will not reguife @!rtr;k t~cr 956ut@#i 
training for additionat Qwest errtpfsye@% +CJP the $@me 
virtually collcicated equipment In "te same mCtr8aaBtan 
area The amount of trairling hilt& Sa @rimk wl'lf Be 
reduced by haff. shauid a second cafi~saferr- in tke $$w?&! 
metropoIifan area select the saltte v!~~$sI!Y .r;crkraaofgd 
equipment as @link. 

7 6.3 3 Equipment Bay -- Pfouibes mati8:rvrg $prirc@ !err !kg @lttkk 
vrrtually collocated equlpmorrt Each bay rnei~~@@S 4 
foot bay. its instaliation, all neC@ssa$.p @fiVrfxS&m&faE&i 

supports. Mourr4ng space an the bay. tn~io6tt'lg $paw far 
the fuse panel arrd air gaps necessary for hC92 drSrG;~tiat% 
IS limited to 70 inches. The manrk~ky r$ ;tpp:~$@ 
shelf 



Engineering Labor -- Provides the p~anntrtg an& 
engineering of the @link virtuaitiy coilocaied eqttipmcnt %t 
the time of insfallation, change cr remavaf. 

7.6.3.5 Installation Labor -- Provides for the  instajlaftcun, charige tsg 
removal of the @link virtually collocated eqtlipment. 

7.7 Collocation Installation Intervals: 

The following intervals are common ta both Virtual and Physical CoIl#caki@fi. 

7.7.1 Acknowledgment of Floor Space Availability- Within fifieeh days of the 
receipt by Qwest from @link of a Request for Coll~catian. Qwest wIl\ra! 
notify @link whether sufficient floor space is avaitabk to iidic;~rnWa2@ 
@\ink's request. 

7.7.2 Quote Preparation. Within twenty-five business days ssf @ktP~K~s rac&kBt af 
space availability by Qwest. Qwest will pr~vide @Ink with a wrtded 
quotation containing all nonrecurring charges far the reqaested 
Collocation arrangement. 

7.7 3 Quote Acceptance. Within thirty days of the receipt by atink of Fie Q'i~elt 
quotation, @link will accept the Qwest proposed quotation. Acc@pk@n~~ - 

shall require payment to Qwest of fifty percent of Ithe nts~t-r(ta,ak~ru@$ 
charges provided on the quotation, 

7 7.4 Completion of Enclosure Construction [Physicat Callocatroln otaEy) mithin 
90 days of the acceptance of the quoistion by @knk. $he ~on9tt'er~$ra~r-~f 
the necessary cage encloswfe shall be completed, subject $9 any d@!ays 
caused by government agencies beyond Qwest's cantmi At lfvtrs tirnk- 
the leased floor space will be available to @!ink for Emsf~tfatt.t~~% of 8%. 
collocated equipment. 

7.7.4 Completion of Enclosure ConstrucZioR (Physicat Cet%ac;alian anty] Wg%tn 
90 days of the acceptance of the quotation by @lirllc's, Itre cansaruQEQnL 
of the necessary cage enclosure shall be completed, subiea- fa 
delays caused by government agencies beyand QvuesFs caltfr~t, At tki% 
time, the leased floor space wilt be available to @link for irwtata3tlon)i) it% 
coliocated equipment, 

'1 7.5 Completion of Collocated Equipment \nsta!lstian (Virkual CsHac&ttan anty j 
-- Qwest sh.all complete the installation of @!ink"% ctrf!ocefa& e$u,tigrvri.,~f?t 
within 90 days of Qwest's receipt of @link's callseated f;q;;yu@n&nl_. fha 
installation of line cards and other minor modifications shall h performdd 
by Qwest on intervafs equivalent to those that Qwest appilies la f i ~ & # .  &w$ 
in no instance shall any such interval ex~eed 90 days. 



7 7.6 M~crowave Collocation. Qwest will make availabte €a @(ink. at @fmkr$ 
option, the right to place wireless, antenna and d~sh rransmt$;sion f;rdnty 
on the roof@) of each building in which bwest has % lacar or access 
tandem for end office to which @link seeks to interconnect+ M~C~QY~PVQ~ 
rooftop Collocation is for the purposes of intercannectiorr t&t $qfitaB 
associated with that rooftop and access to unhkindle& network C&&&T~.W 
only. The location of said equipment wilt be permitted ae~epr: .wrhe~&-d 1% 
not practical for tech reasons, including city/ylecatrnty buitrflrtg ~bdt-tng & ~ d  
electric code, Network Equipment Building !fystem (N1E8g) ottlndakI q 
because of space limitations. Additionally' @link is UGX wrnitge& tra 
construct a tower on these buildings, buB msy tease t-spa% QM 
existing Qwest owned andlor controlled tower. A to~vee speci6mliy dam 
not include a typical @link wireline installation. Spare rrtrcfoNek& t ~ 4 v ~ ; c  

space will be accessed in terms of phy$icaE and $tru@ttri@f !sa~iel& 
constraints. Microwave frequency use will1 be ir-mrteb be fci~~eze@cy 
availability to avoid Radio Frequency lnterlie~*ense . Csmge~l~@tld~c ~ Q F  
radio frequency inquiry to the extend necessary and fat tl"f8 p!@c&m@t, O! 
microwave equipment and associated cabling will he in aps 108a~d@&l r$&$& 

basis (ICB), unless otherwise covered by tarif%, which may tncit,td@ v<a'Zh@~Q 
limitation cost associated with any tawer or b~i!&rulg st!r~~t~ar&% 
modifications required to provide far the pEaeen~tlbntt mict~wav8 
equipment or cabling. The price charged by Qwest te @hnk far $tj@if.r- 
Collocation shall be the same price that &west ehargea ather &ir~tk#a$!;y 
situated CLECs for the same setvice. @fink -&@FEES f l l  reCk@ra~l%y rll.atiy& 
to the aforementioned paragraph. 

8. WN&3UN3h,ED ACCESSlELENsENTS 

8 . U e n e r a l  Terms 

8.1 1 Qwest agrees to provide the foffowirtg unbundled Netwark iYZ:k&t~?er~tt.b , 
which are addressed in more detail in later sedions of Bhrs Wgra@nrswi- $ j  
local Loop, 2) local and tandem switches (incltrding ell v@Aicat $@t&.e;!tob/rp$ 
features provided by such switches), 3) interaffise fransmii%%ran f&,;RitisL, 
4) network interface devices, ?j) signaling an& caIt-teFated natabgsa 
facilities, 6) operations support systems fun~lticsng, and '7) a@&rgtqI @ad 
directory assistance functions. 

8 1.2 This Agreement provides far the provision of untsur"idtaeX N@kvd~B 
Elements to @link which @link may connect or comTwin& far tb.& ~'em@d%& 
of offering finished retail services. Uwsst wit1 riot ~dik~tb~fle G-da:*% 
unbundled Network Elements to pravide a ftnished servnce to @tm4 
Qwest agrees. however, 20 offer finished retat! sefibic@s IQ @!ink 
resole pursuant to the Resale section of this Agreement, 
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8 1 3 Qwest will not restrict the types of telecommunications sewfces @tlrnk 
may offer through unbundled elements, nor will it restrict @link f r ~ m  
combining elements with any technically compatibte equipment @link 
owns. Qwest will provide @link with the same features, functionsand 
capsbilities of a particular element that Qwest provides to itsetf, so that 
@link can provide any telecommunications services that can be offered 
by means of the element. 

8.2 Description of Unbundled Elements 

8.2. I Tandem Switching 

Qwest will provide a tandem switching element on an unbundled basis- 
The tandem switch element includes the facilities connecting the trunk 
distribution frames to the switch, and certain switching fcinctiogs, 
including those facilities that establish a trernporaty transmisstan patfi 
between two other switches, but not including the transgrsrt neadtk~rit) 
complete the call. The definition of the tandem switching elemer%t BE!& 
lncludes the functions that are centralized in tandems father than: in 
separate end office switches, such as call recording, the rawting af caHs 
to operator services, and signaling conversion functt'ons 

8.2 2 Dedicated Transport 

Qwest will provide to @link dedicated trzinstnission faciltties {"Dedicat@% 
Transport") as set forth herein. Dedicated Transport is cfkfit-ced consist@nt 
w~th  g 51.31 9(d)(l)(i) of the FCC's regulations. 47 CFR and tise FCC25 
First Report and Order, CC-Docket 96-98 dated Atfgust 8, %3Sfj,-'5 
51.31 9(d)(l)(i), as ILEC transrnissian facilities dedicated ta a pertieutsr 
customer or carrier that provide telecomrnunic~fions between wrie 
centers owned by Qwest or CLECs, or between switches iswfled by 
Qwest or CLECs. Qwest shall cooperate with adjacent fLECs to prcvjfic 
Dedicated Transport to @link, up to Qwest boundaries, with the adjac&rlt 
ILECs. For billing purposes, Qwest shall pravide such Oedlc&ied 
Transport to the Billing Interconnection Point ("BIP") between Quvsst 'ah4 
such adjacent ILECs. @link may establish carrier POPS at its custonr'ef 
premises pursuant to the applicable FCC regulations. Clwest shaff not Is9 
required to construct new fiber optic or metallic based factfitles fdr @kin$* 
between Qwest locations and @iink's designated POP with respect to 
such PQP except in the ordinary course of business, 

8 2.3 Digital Cross Con~~ect  System. 

Qwest will provide @link with access to rnutualiy a~r-d upan rfgrtat 
cross-connect system (DCS) points. 
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8.2.4 Unbundled Loops 

8.2.4.1 Service Description 

8.2.4 1 .I An Unbundled Loop esfablishes a transmksrlrn 
path between a central office distribution f rame @f 
equivalent) up to, and including, QwesVs network 
interface device (NID) andlor demarcation porrtt 
For existing Loops, the inside wire ~annecti~s~t fa 
the NID, andlor demarcation paint, wiri rema~s!n 
intact. @link shall be rrcsponsibfe- for perfarming its 
own inside wire and CPE provisioning furrctians 
Qwest shall deliver any Qwest unbiund!eb Lqbp 
ordered by @link to the NID or equivalent. Thetast 
provisioning Party will make the correct connectTort 
on its side of the NID. 

8.2.4.1.2 Basic Unbundled Loops are available as a two-wire 
or four-wire, point-to-point confiyuratlan suika@!t?  OF- 
local exchange type sefvices within the anal#$$ 
voice frequency range of 500 to 3000 Hz. for the 
two-wire configuratian, @link is rezgtrestqd \o 
specify Loop start or ground start option, - Xha 
actual Loop facilities that provide this sewice may 
utilize various technologies or combinatfans of 
technologies. Basic Unbundled Lasp p1~1Vida -an 
analog facility to @link. 

Qwest shall provide to @link two-wire and four-wiie 
Loops, conditioned if neoessary, such th&t i",y a&"@ 
capable of carrying digital signals, When ' @ h ~ k  
orders a conditioned Loop Qwest will, rgrn~yei fqad 
coils from the Loop or Loops up to 25 pairk tn tha 
same binder group and up to 3 bad cart Zescafrar~~s 
and remove any bridged taps an 'the same Loop@) 
up to 25 pairs per Loop in the same b~ndar gt6up rf' 
they are spare and available. 

The above work operation will be, csnsrder?d one 
occurrence and will carry the agreed ch&ge'tf and 
as expressly ordered by ?he G~rrtmrsskn- Any 
additional work required wiif be b~J?ed, t f  
appropriate, as an additional occurrence &y srrfjgfe 
load coil locations and undcrgrcaund splece snE~i~ed 

Any rearrangement of cable pairs needed beyofid 2 
load coil locations to psuvisiun {ha s&rvfce 
requested by @link wilt be charged by the hoar for 



engineering and splicing. This and all addrtional 
work will be engineered and compTeted tTmugh a 
routine engineering work order and destgned by 
Qwest's design engineering department 
Where DLC currently exists in awest's network, 
and copper facilities parailel that same route. and 
where facilities exist, then digital capable Loops far 
@link will be provisioned on the copper fgafity at 
@link's option. 

8.2.4.1.2.1 When @link requests a nonlwdeb 
Unbundled Loop and there are Tione 
available, Qwesl, will dispatch a tectrnidan 
to remove load coifs and excess bridge taps 
(i.e., "deload" and condition the Lasp) rn 
order to make a Loop auraifable 

8.2.4.1.2.2 If @link orders muttiplexirrg, a t i n k  &ill bts 
responsible for notifying Qwest .rsF t&@ 
multiplexing channel pIug requlremerrts Pit& 
settings @link dt:sires to be estabikheb tf 
@link wishes ta establish a standard settifig 
for all such muItiplexihg, the 8FR praGesc 
shall be used ta document that reqtiest. 
The multiplexing channel plug requrremet*lts 
and settlngs may also ba established art a 
case by case basis, 

8.2.4.1.2.3 If @link orders multiptexirrg, @link will 
responsible for notifying Qwest ~l the 
multiplexing ~ h a n n e l  plug reqturremeruts 
settings @link dedres ta be establishad, Xf 
@link wishes to estabGst~ a standard setting 
for all scrch rnultiplexirrg, the BFR'pt'acess 
shall be used to document that request, 
The multiplexing channei plug tequirem&hts 
and settings may a150 b s  established QA a 
case by case basis. - 8 

8.2.4.2 Unbundled Loops are provided in accordance with the 
specifications, interfaces and parameters dascr'ibad lrr the 
appropriate Technical Reference PubtEcafZcr~~ B~a;t$Fs 
sole obligation is to provide and maintam Urubundteef 
Loops in accordance with such specificattans, i&ert8ces 
and parameters. Qwest does not warrant that Wnljr,tn&ileb 
Loops are compatible with any spectfic fa~~ktffes 8 f  

equipment or can be used for any patficwlar purpose Or 
service. Transmission characteristics may vary deperriJir~ 
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on the distance between @linKs end user and Q~&st 's-  
end office and may wary due to characteristi~s inherent rn" 
the physical network. Qwest, in order to properfy msinta!f-i 
and modernize the network. may make necesshry, 
modifications and changes to the Network Elements Sn its: 
network on an as needed basis. Such changes may result- 
In minor changes to transr'nission parameters, Changes 
that affect network interoperability require advance notie9 
pursuant to the Notice of Changes section of 4Eirs 
Agreement. 

8.2.4 3 Qwest's sole obligation IS to provide and maintain 
Unbundled Loops In accordance with such specifications: 
lnclud~ng conditioned or unconditioned status, interface% 
and parameters. Qwest does niot warrant that Unbundled 
Loops are compatible with any specific faalitres af 
equipment or can be used for any particular purpase bur 
service. Transmission characteristics may vary dependmg- 
on the distance between @link's end user and QWOS~'B 
end office and may vary due to characteristics inheran[ in 
the physical network, Qwest, in order ta psaperly rnarnt'ein- 
and modernize the network, may make nece$sai$ 
modifications and changes to the Network Etementr; In its 
network on an as needed basis, Such changes may r-cult 
in minor changes to transmission parameters. Changes 
that affect network interoperability require aesfvan~c rlatrca 
pursuant to the Notice of Changes section rae' tht% 
Agreement. 

8.2.4.3.1 Digital Capable Loops -. Basic rate ISDN, xDSL artd DSI 
capable Loops. Qwest shall provide @rink wtth the 
appropriate NClNCi ordering codes or informatisn thratigh- - 
its technical publications, purchased by @link, for each af' 
the Digital Capable Loops listed above, These ietap!& 
should only be requested when the 214 wire non-Iaad,gt 
Loop is either not available or' the non-ioaded Laap does,' 
not meet the technical parameters of @tirrKbs servif=e(yf 
Qwest reserves the right to Limit the provisioning oF-BRI. 
andlor DS1 capable Loops in some areas si;rvrtci by Laop 
facilities andlor transmission equipment that ara- - not 
compatible with BRI andfor DS'I senir'ca.. Q~vest rreservds, 
the right to make soma cables wnavailebie to @rinrt ba%?tI 
on spectrum management considerations. Q W ~ S X %  
reservation of rights set forth herein shaft anly k 
exercised on a nondiscriminatory tcrzsis, r to the B8Pn@ 
extent that Qwest provisions or restricts faciiittes far tt:g~CI 
and others. Qwest may utilize repeaterecl or repeater-:&a 
ISDN technology to provide the tSDN Loop to f@link Efld 
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to end Loop performance is still contingent upon the 
underlying make-up of the existing Loop. The Parties shafi 
cooperate fully to establish ordering processes, including 
ordering codes, so that @link may correctly order and 
Qwest may efficiently provision and install the digital 
capable Loops. Unbundled digital Loops are transmis&Ek!n 
paths capable of carrying specifically formatted and line 
coded digital signals from the Nl on an end uSkr"8' 
premises to a Qwest CO-NI. The cross connec;tjafl of 
digital capable Loops from1 Qwest frames to @\ink% 
equipment shall be provided to continue the ttansm~ssi& 
capability of such Loop pursuant to Section 7,5.5,2.1, 
Unbundled digital Loops may be provided using a variety 
of transmission technologies including but not iimrfed'lo 
metallic wire, metallic wire based digital Loop carrier and 
fiber optic fed digital carrier systems, Qwest will deterrnthe 
the specific transmission technology by which tho Loop kitill 
be provided. Such technologies are used singtdisrty or irt 
tandem in providing service, DC continuity is not inherink 
in this service. The Parties acknowledge that the FCC Th EI 

pending NPRM, as well as state commissions in Eneir- o\riin 
proceedings, are addressing issues pertaining to the 
deployment of DSL technologies by CLECs through ILEC 
digital Loop carrier systems. 'To the extent required by the 
FCC or the Commission, Qi~esl shall tinbundle r~ietwofk 
elements or facilities in an non-discriminatory mafiner 

Facilities and lines furnished by Qwest on the premises of 
@link's end user and up to, and including. the NtD, or 
equivalent are the property of Qwest, Q't~lest must-have 
access to all such facilities far network management 
purposes. Qwest's employees and agents may enkr said 
premises at any reasonable hour to test and inspect-such 
facilities and lines in connection with such purposes or 
upon termination or cancellation of the Unbundled L Q ~ ~  
Service to remove such facilities and tines, 

Unbundled Loops include the facilities between the-Qwest 
drstribution frame up io and including Qwest's NID located 
at @link's end user premises. The connection between 
the distribution frame and @link facilities is accornphsherl 
by ordering the applicable EtCT in ~onjuncticrn with 
Expanded Interconnection-ColIocatioicr as set forth jrt 
Qwest's Private Line Tariff. Regeneration far the EOGT 
may be required. 

Unbundled Loops may not be used by @link to pravde 
any service that would degrade ar otherwise advers&ly 
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affect the quality or reliabiiity of Qwest's nehrvarR SBwir5QS 
(e.g., introduce harmful voltages or eiectrtcal currGfit5 $3 
excess of standards used in common industry prt~%leg$. 
Qwest may not introduce any service thai waul& degrade 
or otherwise adversely affect the quality ar re.eti%b-rfiQ &f 
@link's network services (e.g., introduce harmful vsit~$es 
or electrical currents in excess of standards ~rs$.& rstr 
common industry practice). Qwest and @Rnk ftaehha- 
agree to cooperate rn implementing atty eng?neaah@ 
guidelines that, as they are devetaped. will preve&t $be 
above-mentimed degradation or adverse affects 1~ &a- 
quality or reliability of each other's network services. 

8.2 4 7 Nothing in this Section shall afiect the ability of arty 4d tbs 
Parties to petition the appropitlate state rr~dfor federal 
regulatory bodies or industry ~fgaritz;%tibh$ rsgsldfng 4th~ 
establishment of network intdrfe~enlle: end tmparmm@i.it 
standards and problem resolutid~n prace6uws; 

8 2 4 8  Ordering and Maintenance. 

8.2.4.8.1 For the purposes of Loap asskgrrmant, tracking, 
and dispute resolution, Q ~ e s t  141fIk req~fre a Letter 
of Authorization for each existing Q'r~est end Q!&&F. 
for which @link has reqilested reessugnmef",t BT €hi$ 
Loop serving that end user. 

8.2.4.8.2 If there is a conflict between an en& user fendicrs" \tn 
respective agent) and @kink: tegatdtnq - t k .  
disconnection or pr"svision of Urzbkxndtstj- torap$, 
Qwest will honor the fatest dated Lafl?r of' 
Authorization designating an agent by EYie chtf \&&? 
or its respective agent. If the end usa:'s scrvkce 
has not been disconnected and Unbundl~d i,a,rap 
Service is not yet established, @fifrlk t~ilk b&, 
responsible to pay the norrrecktr~i~rtg ch&rg& 3% $ef 
forth herein. If the end trser's sewtea 83% b$s@fi 
disconnected and the en& riser's $&$vim ta $0 b 
restored with Qwrs~t, @fmk wglt be respansibk ta 
pay the applicdbte oonrecurrtng ci7&f~&S a% %at 
forth in Qwest's applicable fariff, fb re3terrg en$ 
user's prior service with Qwesl 

8 2 4.8.3 Each Party is responsible far its owtl anb user b%d4 
and will have the respunsrbiltty frrf rebofutGara tsf a&$ 
service trouble report{s) f ron its end user3 Ifl&mf 
will work cooperatively wtth @fifrk fa- reaesi~e Irsukt&ie 
reports when the trouble candLigi.~ k&s beer% 
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isolated and found to be within a parfion of Quvesi';t*s 
network. @link must provide to Qwest: test res'11tts 
where available when testing its end useis trouble 
prior to Qwest perforrn~ng any repair funct~ons, 
The Parties wiH cooperate in develaping mutualfy 
acceptable test report standards. When the ttO~bIe 
has been reported by @link and such Zroubre- is not 
in Qwest's network, Qwest shall appiy to @!ink the 
service charges in accardance with the applicable 
time and materials charges at state appr~kect e6st 
metkodology. 

8.2.4.8.4 @link will be responsible to submit to Qw&t a, 
disconnect order for an Unbundled Laep 'that: as* 
relinquished by the enti user due ta t;es"satirltn qf 
service. Unbundled Loop facififies wift be retume@ . 
to Qwest when the dis,connect order is compfet6. - 

In the event of transfer of the er~d user's service 
from one provider to another, the new provider wilE 
issue a request for transfer of service, restiltin@ In 
the appropriate disconr~ectian and recersneclj~ur-of 
service, 

8.2.4.8.5 The installation due date is a negotiated [tern, Fss 
related orders, new conneds will be physi'czrRy 
worked within the same ~aterrlfar day. 

Qwest standard service intervals can be fisund on 
the Qwest website address. 
"http:lliariffs.uswest.com"~ At that sit$, select the 
carrier hoflink, then select the interconnection 
Resource Guide and then select Sewice Ckderr 
Intervals. Qwest shall provide @lifik urib~rn${~g 
Loops and other service$ in accardanci; with such 
service in te~a ls .  

8 2.4.8 6 When ordering 
respons~ble for obta 
equipment that are 

8.2 4.8.7 @link will have respansibility far testing the 
equipment, network facilities and the ~nbufidled,  
Loop facility. If Qwest perfams tests OF Ihq 
Unbundled Loop facility at @link's rsquesl, ancl the 
fault is not in t h e  Q w ~ s t  Facilities, a charge sR@B 
apply. 



Ahtaus1 I ,  20D01krndl@l1nkSD doc 
CDS-000726-00451~ 

8.2.4.8.8 @link will be responsible for providing bsEew and 
dial tone to its connedkn point two bays pclcsr.-t~- 
the due date on the service order. 

8.2.4.8.9 Procedure for Basic Te!;tirrg a€ Coordinated TIma 
The following procedunes shalI srppIy to U~iBarrbbw 
Loops, including xDSL Loops, ordered wtkh -the 
option of Basic Testing at Csardfnated Time: 

Where technically capable and to the erttent Q h ~ t  
can provide such extended Laop Pechnolsagy , rZ wit1 
do so. Such technolc~gy razes will b ~atac;f~,d' tdi 
Commission approvat of the generic cost dack&;' 
pursuant to Sectiors 8.2 4-1 -2 I Charges fdf 
coordinated cutovers w~lD be m adher~nca with fifld 
resolution of the generilccast docket 

On each Unbundled Lsap order, aftnkiz~nd G$&s~ 
will agree on a cutover tima at !east 48 ttaurs 
before that cut-over time, The cwkaver ktmr@-&~#t bg 
defined as a 30 minutewirrdaw w~ti~in which bath 
the @link and Qwest piersatme! wffa make 
telephone contact to cctntrpfete the ~titOger. 

The Qwest technician vvilE srofkfy @link by F$l@$h@~ 
when any Loop order 1% cornpidad AddikBn&tky, ' 
the Qwest technictar. witt remain avaklabk a1 the 
site .far at leasf ten- minutes after the t2Wab 
technician has campfated the~;ardt;r and ptatkfied 
@link. During this ten minute window, @lank may 
test the circuit iand reduntsc't bbicra Glw&~t- fachai~tah 
if trouble is encountered 

Within the  appointed 30 minute 2;2;tttt>lver Xwrna, #ha - 
@link petson wilt p all the QLVGS~  son aesrgrz@t@d 
to perform cross-conrlec%ibn work and wkon t& 
Qwest person is reachor3 tn that tntervgb such 
will be prarnptly perfarmed i f  the @link p&i"50fl 
faiis to call or is no! ready i(viZ&ifi the itppaTnMQ 
interval. and if @lmk ilad m1 called to i@scil;duie 
the work at 1cas2 2 h%urs prirtt $0 tR& stad of the- 
interval, Qwest and @link wiii ~Scb@@uF6 &@- w@& 
urder. Delays catksed by fbe customcf we Sh6 
responsibrlity rrf @link. 

8.2.4.9.9 @link and Bwest will vva~k clsswrotitdefy fa d@G@fafs~ 
forecasts for Unbuneflad L0ap sewtw iPifiral$ 
@link will submit to Qwesf a six rwo$xtFt fa~eeast 



C2west requests an eighteen month forecast of 
Unbundled Loop service. The forecast will include 
the specific serwing Wire Center that will be 
re!quested, plus the specific quantity of each 
service desired. The forecast will be updbtgq 
quarterly, and will be treated as @link confidential 
information. 

8.2 4 9 Except as otherwise set forth in 
repeater, repeater replacement 
dig~tal line card costs, Appen 
information for Unbundled Loops, which 
Loops, including xDSL Loops. 

8.2.4.1 0 If applicable, the Bona Fide 
detailed in the Bona Fide Re 
Agreement. 

8.2.4.11 If applicable, Construction Gharges, pursuant to the ' 
Construction Charges section of this Agreement, may 
apply to the construction of new Unbundled Loops on 
behalf of @link. Such Construction Charges will not apply 
to any upgrades, expansions, enhancements, or additioris 
undertaken by Qwest in the ordinary caurse af it5 
business. 

8.2 4 12 Wi'thin 60 days of Commission a 
Qwest will provide pricing for 
@link's detailed request, Pricing m 
consistent with the Act. 

8 2 4.13 Qwest current1 
@link rnay use 
services. When 
xDSL services. Qw 
@link for @link's or 

8 2.4 14 During or before, 3rd Quart 
performance measure 
The performance me 
start~ng in the 3d Quarter, 1 
are specified In Section 24. 

8.2 5 Local Switchrng Element 

The unbundled switching element include 
with the switch (e.g., Port), facilities that are 
calf, access to vertical features (e,g., custom 
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nmutes of use from the unbundled switch~ng element, 
transport from or to the switch. 

8.2 5.1 End Office Switching 

8.2.5 1 1 Line-side and trunk-side 
line-side Port is flat rated a 

8.2.5.1 . I  . I  Telephone Number 
8.2.5 1 1.2 Directory Listing 
8.2.5 1 .I 3 Dial Tone 
8.2.5 1 .I 4 Signaling (Loop or ground start) 
8.2.5.1 1 5 On/Off Hook Detection 
8 2.5.1.1.6 Audible and Power Ringing 
8 2.5.1.1.7 Automatic Messlage Accounting 

Recordin y 
8.2.5.1.1.8 Access to 911, Operator 

Directory Assistance 
8.2.5.1 .I .9 Blocking Options (900 services) 

8.2 5 1.2 
These elements are offered 
the appropriate discounted 
resale. 

8.2.5.1.3 Local originating usage will be 
on minutes of use. 

8.2.5 1 4 
is the Single Poin 

8.2.5 1 5 The price for local switching is 
Appendix A. 

8.2 5.2 Customized Routing 

8 2.5 2.1 Description 

particular classes of 
trunks. @link: can us 
its end users' ca 

Gi:rqtia[ 1 ,  ZQClOOkn~dl@llnkSD doc 
Crj5 ii327,22G70045/r: 



8.2.5.2.2 Limitations 

Because there is a limitation in the capacity of the 
?A ESS switch, custom routing will be offered to 
@link on a first-come, first-served basis. 

8 2 5.2.3 The price for custom 
case-by-case basis. 
IS comprised of a 
custoniized Llne Cla 

implemented. 

8 2 5 3  Coin signaling is only available as 
sen/ ice. 

8 2 G Network Interface Device (NID) 

8.2 6,l  Service Description. 

A device wired 

8 2,6 2 @link may connect its Loops, via its 
Qwest NID 

NID to Qwest's N1 

8 2 7 Additlanal Unblrndled Elements 

@lmk may request nondiscriminatory acc 
development of additional unbundled Netw 
th~s Agreement in response to specific requ 
Bona Fide Request Process detailed in the 
section of thrs Agreement. 
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t3, ANCCLLARY SERVICES AND ARRANGEMENTS 

9,4 Signaling Access to Call-Related Databases 

9.1 .I When @link IS purchasing local switching from Qwest, Qwest will provide 
access via the STP to call related databases used in A!N services. The 
Parties agree to work in the industry to define the mediated access 
mechanisms for SCP access. Access to the CIwest Service Management 
Systems (SMS) will be provided to @link, via the BFR process, to 
activate, modify, or update information in the call related databases, 
equivalent to the Qwest access. 

9.1.2 Qwest will offer unbundled signaling via LIS-C:omrnon Channel Signaling 
Capability (CCSAC). CCSAC service utilizes the S S f  network and 
pravides access to call-related databases that reside at Qwest's SGPs, 
such as the Line Information Database (LIDB) and the 800 Databasei 
The access to Qwest's SCPs will be mediated via the S F  Port tn ar&r 
to assure network reliability. 

9.1.3 CCSAC includes: 

9,1,3.1 Entrance Facility - This element connects @link's slgnalrng 
point of interface with the Qwest serving wre cenS@~. 
(SWC). @link may purchase this element or it may self4 
provision the entrance facility. If the entrance facility is 
self-provisioned, @link would need to pwchade 
Coiiocation and an Expanded Inlerconnectiun Channel 
Termination. 

9.1.3.2 Direct Link Transport (DLTJ - This element connects the 
SWC to the Glwest STP. @link rnay purchase this alemerit 
or self-provision transport directly to the STP, if' @link 
provides the link to the STP, it must putchase Callacation, 
an Expanded Interconnection Channel Termination at th$ 
STP location. and a direct link from the ElCT ta the STF) 
Port. 

9.1.3.3 STP Port - This element provides the switchtrig funct)nrr at 
the STP. One STP Port is required for eaoh DLf Unk 
The Port provides interaction with the Sewice Contra! 
Point (SCP). Port availability is limited, 

9.1.3.4 Multiplexing - Multiplexing may be requi~ed at aitherltsbfh 
the SWC and/or Port. The multiplexing aptlons are the 
standard DS3 to DS1 and DS? to DSD requirements. 
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9 ? 4 Picc'ess to Advanced Intelligent Network (AlN) functions IS available only 
tt~rouglz the STP. 

9 1 5 Qwest wiil provrde mediated access to SMS via the BFR process, for the 
purpose of activating, modifying or updating AIN service specification 
through its Service Creation Environment (SCE) on an equivalent basis 
as Q~vest provides to itself. SMS allows @link to provision, modify, or 
lipdate information in call related databases. Currently, the SCE process 
1s predominantly manual via a service center. 

Q 1 6 The pricing for CCSAC service is provided in Appendix A. 

6,2 frstsrirn Number Portability 

$1 2. I General Terms 

9.2.1 1 The Parties shall provide Number 
reciprocal basis to each other to the ext 
feasible, and in accordance with rules 
from time to time prescribed by th 
Commission. 

9.2 1,2 Until Permanent Number Portability is implemented by the 
industry pursuant to regulations issued by the FCC or the 
Commission, the Parties agree to provide Interim Nuniber 
Portability ("INP") to each other through remote call 
forwarding, direct inward dialing and NXX migration" 

9.2.1.3 Once Permanent Number Portability is implemented 
pursuant to FCC or Con~mission regulation, either Pgrty 
may withdraw, at any time and at its sole discretion,* its 
INP offerings, subject to advance notice to the other. ~ a d y  
and coordination to allow the seamless and transparef<i;' 
conversioli of INP end user numbers to Permaneht 
Number Portability. Upon implementation of Permanent 
Number Portability pursuant to FCC regulations, both 
Parties agree to conform and provide such Permanent 
Number Portability. 

9.2 1.4 Qwest will update its Line Information Database ("LiDEj") 
listlngs for retained numbers as directed by @link Qwest 
will restrict or cancel calling cards associated with these, 
forwarded numbers. LlDB updates shall be completed Gy 
the Parties on the same business day each INP 
arrangement is activated. 



Upon request, Qwest shall provide to @link tNP via Direst 
inward Dial Trunks pursuant to appiicable tariffs. 

Where either Party has activated an entire PdXX for B 
single end user, or activated a substantial portion of Yn 
NXX for a single end user with the remaining nunzb~rs IR 
that NXX either reserved for future use er othefivhse- 
unused, if such end user chooses to receive service fram 
the other Party, the first Party shall cooperate w1fh the. 
second Party to have the entire NXX reassjgneb rta the 
LERG (and associated industry databases, routing tables. 
etc.) to an end office operated by the second Party Such 
transfer will be accomplished with appropriate coordi~ztr$F'r 
between the Parties and subject to appropriate industry 
lead-times for movement of bIXXs from ane switch Ita 
another Other applications of NNXX mtgratirm wrtl be 
discussed by the Parties as circumstances arise 

Q 2 2 Descr~pt~on Of Service 

9.2 2 1 Interim Number Portability YINP") Service is s ~~~~~e 
arrangement that can be provided by Qwest to @link at by 
@link to Qwest. For the purposes of this sectiot'l. %he 
Party porting traffic to the other Party shall be referred ka 
as the "INP Provider" and the Party receiv~ng lNFS fraflic TQF 
termination shall be referred to as the "IMP Raquestw" 

INP applies to those situatia-ns where an and uset elects ta 
transfer service from the INP Prowid&r to the INF 
Requestor and such end user alsa wishes tQ r@ta;!n- its 
existing telephone number. tNP consists of 1NP Pravldet's 
provision to the INP Requestor the capabrlity ta ra:cruts call's 
placed to telephone numbers assigoecl to the iNfnt 
Provider's switches to the INP Requestor"% switches \PIP 
is ava~iable only far worklng telephorre ~tlt~b@t% asstgnled 
to the INP Provider's end users who requasf ta .transfer to 
the INP Requestor's service. 

9 2.2 3 INP is available as INP-Remote CdI  Foward~ng CntS.IP- 
RCF") permitting a call to an tNP Pr~vtdiefs asstgnad 
telephone number to be translated ttie INP Reqtf~stgr s; 
dialable local number. 1NP Requestor may terminate 
call as desired. Additional capacity for simutlan@.csus G ~ I L  
forwarding is availabfe where techntcally feasibrr;, T%i% IHF 
Requestor will need to specify the. number sf stmwftalrre6us 
calls to be forwarded for each nutnber ported 



9 2.2.4 INP is subject to the foltowing restrictions: 

9.2.2.4 1 An INP telephone number may be assigned by IMP 
Requestor only to the Requestor's end users 
located within the INP Prcovidets focal catling qrea 
and toll rating area that i s  associated with the NXX 
of the portable number. 

9.2 2.4.2 INP is applicable only if the TNP Requestor rs 
engaged in a reciprocal traflic exchange 
arravgement with the INP Provider, 

9.2.2.4.3 Only the existing, INP Provider assigned end user 
telephone number may be US€?$ as 3 porkd 
number for INP. 

9.2.2.4.4 INP will not be provided by the INP Provider fop: 
end users whose accounts aFe in ar?'e&rs and W ~ Q  

elect to make a change of service pmuidsr urtfess 
and until the fallowing ccrnditions are met 

9.2.2.4.4.1 Full payment for the account (inCttltYlag 
directory advertising charges assodated 
with the end user's teliephone fiumb~r') rs 
made by end user or INP Requestor agre& 
to make full payment cm behaif of end user- 

9.2.2.4.4.2 INP Provider is notified in advance, a? the 
change in service provider and a Change nF 
Responsibiiity form is rsstledP 

9,2.2.4.4,3 INP Provider accepts ik% 
responsibility. 

9.2.2.4.5 IN? services shall not be tt;-$of@, sherab i ~ r  
assigned by either Party ta anotfler LEC cr CLeC, 

9.2.2.4.6 INP is not offered far NXX Codm 553.. 3?$, 96Q 
and coin telephones. and Service A~cbss C&&S 
(i.e. 500, 700, 8001688, 9OOj.. 1r;lP 1% not &.ia!!@tlb 
for FGA seven-digit numbers, indediog fbeign 
exchange (FEX), FX and FX/Ol.rAL and.  reign 
Central Office S e ~ i c e .  Furthermare, iNI" n u m k i s  
may not be used for mass caf!ing events, 

9.2.2.4.7 The ported telephone number wilt be refurc~b frP 
the originating Party (or to the damman psat of 
telephone numbers upon implementefiort- a! 



Permanent Number Portabiiity) when the ~ O ~ T E Z $  
service is disconnected. The Pany gurchasrfrg 3, 
ported number may not retain it and resssign it to 
another end user., The normat interapt 
announcement will be provided by the LNP Prbytdef 
for the period of time until the tettgpbarte rrtrmitseu 3s 
reassigned by the INP P~tovitier. 

9.2.2.5 Ordering and Maintenance 

9.2.2.5.1 The INP Requestor is riesperrsibie far at! d@sFtrtga 
with and on behalf af itis end users, in6lcrdingC&!tfl 
end user account activity. e.9 end user ~WIBT&% 
and complaints. 

9.2.2.5.2 Each Party is responsible fur obtatn'rrrg s Letter ef 
Authorization (LCSA) fromi its end users rbques4 
a transfer of the end useits taiepfstsna number f r ~ m  
the other Party" 

9.2.2.5.3 The INP Provider wilt work etusperahivety 'uvrtB th@- 
INP Requestor tcr ensure a $maat& end tsei 
transition and to avoid unnewssary dwptiC&i~n d 
other facilities (e,g., Unbundlad LorrpQ The Po@l&s 
will cooperate to devebp intefeampany ptar;eauf&% 
to implement the requirerments at tRfs ps~a$tpph 

9.2.2.5.4 ~f an end user requests ttaosfec of scsuci~e the 
INP Requestor Isacfc to ,!he tNP Praqder, the tHP 
Provider may rely an that end uwr f&q6;1Sst ta 
institute cancellation af the IMP s@w~cfs, Th@ tMp 
Provider will provide st teast, 48  haws noBca $0 tha 
IWP Requestor of the cancellahan gf tWB sewkc&, ' 
and will work csopetatitir;;ly with {ha iNP +'@qu@%$~~- 
to ensure a smoath end user t;ransi;igsoa and ta &VQ& 

unnecessary dupltcation of othef fa~di.tds (&,g,, , 
Unbundied Locx&s)- The CSarZ~es ~~lili ~ a a ~ r a i e  $9 
develop intercompany proaedel~$% 40 impternbat f lTPS 
requirements of this paragraph, 

9.2.2.5.5 Certain featcrfes are not aui3'tiable an a!%$ pgssed 
through IMP service 

9.2.2.5.6 The INP Requestors desrgnard B&P s&~tch firirst 
return answer and discbnhecE Supefvtwan tcr &a 
IldP Provider's switch. 
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9 2.2 5 7 The INP Requestor will provide to the E9?t 
database provider the network telephone number 
that the INP Requestor assigned to the INP 
Provider-assigned, ported telephone number 
Updates to and maintenance of the INP information 
to the E911 database are the responsibilify'of the 
INP Requestor. 

9,2.2.5,8 The INP Requestor wiil submit to 
a disconnect order for each ported 
relinquished by the INP Requestor's 

9.2 2.6 Cost Recovery 

The Parties agree that, for the purpos 
that the following cost structure is an 
of the costs incurred by the INP Provider. 

9.2.2.6.9 Number Ported -- This cos 
ported, per month, Sho 

office to the INP 
lower cost IS incurr 
single call path from 
switch to the I 
number. 

9.2 2.6 2 Additional Call 
additional call path per month 

office switch, a lower cost is incurred. 

9 2.2 6 3 Service Establishment - Per 
This non-recurring cost is i 
Provider's end office switch that i 
provide INP to the INP Requestor. 

9 2 2.6.4 

-- This non-recurring cost is 
number equipped with INP, 

9 2 2 6.5 The Parties agree that Appendix A 
identifies the above costs. 



9.2.2 6.6 Each of the above costs shall be borne by the INP 
Requestor. 

9.2.2.6.7 The INP Provider will, when using RCF, send the 
original ("ported") number over the Interconnection 
arrangements as the Calling Party Number using 
the signaling protocol applicable to the 
arrangements. The INP Requestor wiiE capture and 
measure the number of minutes of INP incaming 
traffic. Qwest will provide (and update quaf-teriy), 
percentage distributions of all terminating traftik iri 
the LATA by jurisdictio~~al nature of the traffic: a) 
local; b) intrastate, intraLATA switched access; 4 
intrastate, interlPiTA switched access. d) interstate, 
il-itraIATA switched access: e) interstate, 
1nterIATA switched access. Separate reskdance 
and business percentage distributions wilt be 
provided, to the extent possible. The Parties-agrssd 
to work cooperatively to develop and exchange th& 
data required to implement this paragraph, The 
appropriate percentage will be applied to t h e  
number of minutes of INP traffic in each category 
to determine the rrumber of minutes eligible for 
additional "pass through" switched access 
compensation. Pass thr'augh switched access 
compensation will be paid at the following rittes: 

For all Intra-LATA Toll and inter4247A 
minutes delivered over INP, Qwest wili pay, 
in addition to reciprocal compensation, the ' 

applicable CCLC for each minute. 

9.2.2.6.8 Rates are contained ir? Appendix A. 

9.3 81 IIE-911 Service 

9.3.1 Scope. 

9.3.1.1 @link exchanges to be included in Qwest's E-9t.t Dqta 
Base will be indicated via written notice and will not require 
an amendment to this P,greement. 

9.3.1 2 In counties where Qwest has obligations under existit-ig 
agreements as the primary provider of the 911 S y s t e ~ t t o  
the county, @link will participate in the provision of the 91 1 
System as described in this Agreement. 
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9.3.1.2.7 Qwest will provide @link with the identification of 
the Qwest 91 I controlling office that serves each 
geographic area served by @link, 

9.3.1.2.8 The Parties will cooperate in the routing of 911 
traffic in those instances where the A t f l ~ f i l  
information is not available on a particular 91 1 calt, 

9.3 3 2 9 Qwest will provide @link 
telephone numbers of each 
which Qwest provides the 91 1 
by @link to acquire emergenc 
for operators to handle emergency 
instances where the @link end us 
instead of "91 1 ". 

9.3 1.2 10 @link will provide Qwest with 
telephone numbers of 
which @link provides the 
by Qwest to acquire 
numbers for operators to han 
those ~nstances where the Qwe 
"0" instead of "91 1 " 

9.3.1.3 If a third party; i.e., LEC, is the primary service provider tq 
a county, @link will negotiate separately with such third 
party with regard to the provision of 911 service to thi? 
county. All relations between such third party and @link 
are totally separate from this Agreement and Q'west 
makes no representations on behalf of the third party, 

9.3.1.4 If @link is the primary service 
and Qwest will negotiate the 
for providing 91 1 service to 
such provisions in an amendm 

9.3, I .5 @link will separately negotiate with 
the collection and reimburseme 
applicable end user taxes for 91 1 service. 

9 3.1 6 @link is responsible for network 
network components in complianc 
Reliability Council Recomrne 
network standard of Qwest for 

9.3.1.7 The Parties shall provide a single point of 
coordinate all activities under this Agreement, 
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9.3.1 8 Neither Party will reimburse the other for any expenses 
incurred in the provision of E-911 services up to P.O1 
grade of servlce. 

$3 3 2 Performance Criteria. E-911 Data Base accuracy shall be as set forth 
below. 

Accuracy of ALI data will be measured jointly by the 
PSAPs and Qwest in a format supplied by Qwest. The 
reports shall be forwarded to @link by Qwest when 
relevant and will indicate incidents when incorrect or no 
ALI data is displayed. 

Each discrepancy report will be jointly researched by 
Qwest and @link. Corrective action will be taken 
immediately by the responsible Party, 

Each Party will be responsibte for the accuracy of its end 
user records. Each Party specifically agrees to indemnify 
and hold harmless the other Party from any claims, 
damages, or suits related to the accuracy of end user data 
provided for inclusion in the E-911 Data Base. 

9,3.2.4 For PSAP default routing purposes, @link will establish 
separate trunks for the Qwest selective router for each 
PSAP jurisdictional area it serves from a given switch. 

9,3.2.5 The additional parameters by which the Parties will utilize 
the 91 1 or E-911 database will be the subject of fijrther 
discussion between the Parties. 

8,4 Oirectory Assistance 

9,4 1 Qwest agrees to (1) provide to @link's operators on-line access to 
Qwest's directory assistance database; (2) provide to @link unbranded 
directory assistance service (3) provide to @link directory assistance 
service under the @link brand (where technically feasible); (4) allow 
@link or @link's designated operator bureau to license Qwest's directory 
assistance database for use in providing competitive directory assistake 
services, Prices for all of these services will be determined on fan 
individual case basis. 

9.4 2 The price for directory assistance, provided pursuant to this Agreement, 
is specified in Appendix A. As an alternative, the Parties may obtain 
directory assistance service pursuant to retail directory assistance tariffs. 
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9.4 3 The price for directory call completion services is specified in Appendix A. 
pending the completion of an approved cost study. Additional charges, 
for Qwest IntraLATA Toll services, also apply for completed IntraLATA 
Toll calls. IntraLATA Toll service shall be available pursuant t ~ x  the 
wholesale discount provided in the Resale section of this Agreemerit. 
Call completion service is an optional service. @link may, at its crpttarl, 
request Qwest to not provide call completion services to @link end users, 

93 White Pages Directory Listings 

9.5.1 Scope 

9.5.1.1 White Pages Listings Service ("Listings") consists af Chv&~i 
placing the names, addresses and telephone numbers OF, 
@link's end users in Qwest's listing database, based 0r-i 
end user information provided to Qwest by @link. Qwest 
is authorized to use Listings in Directory Assistance; [DA) 
and 3s noted in paragraph 9.5.1 '4, be\ow. 

9.5.1.2 @link will provide in standard, mechani;t-ed fasmot airrid 
Qwest will accept at no charge, one primary Ilstirrg f d ~  
each main telephone number belonging to @link'$ end 
users. Primary listings are as defined for Qwesl end users 
in Qwest's general exchange tariffs. @link wiW be chargtzd 
for premium and privacy listings, e,g,, adciitinnal, f~taign, 
cross reference, informational, etc*, at Qwest" ggeerak 
exchange listing tariff rates, less the wholesale discount, W 
@link utilizes Remote Call Forwarding for local number 
portability, @link can list only one nun~ber without cht3rge - 
either the end user's original telephone number or fhe 
@link-assigned number. The standard disc~unted rdte far 
an additional listing applies to the other number, 

9.5.1.3 Qwest will furnish @link the Listings format spodficaftofis, 
@link may supply a maximum of one batch file daily, 
containing only Listings that completed on or prior to \Re 
transmission date. Qwest cannot accept Li~t ings virith 
advance completion dates. Large volume activity fe g,, 
100 or more listings) on a caption set is c~rt-sidered a 
project that requires coordination between @link and 
Qwest to determine time frames, 

9.5.1.4 @link grants Qwest a non-exclusive license to irtr;orpot&ke 
Listings information into its directory as9isfanr;e databasa 
@link hereby selects one of two options for Qwest's 11$$ 06 
Listings and dissemination of LisGngs tu tkird parties, 
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EITHER: 

9.5.1.4.1 Treat the same as Qwest's end user listings - No 
prior authorization IS needed for Qwest to release 
Listings to directory publishers or other third 
parties. Qwest will incorporate Listings information 
in all existing and future directory assistance 
applications developed by Qwest. @link 
authorizes Qwest to sell and otherwise make 
Listings available to directory publishers. Qwest 
shall be entitled to retain all revenue associated 
with any such sales. Listings shall not be provided 
or sold in such a manner as to segregate end users 
by carrier. 

OR: 

9.5.1.4.2 Restrict to Qwest's directory assistance -- Prior 
authorization required by @link for all other uses. 
@link makes its own, separate agreements with 

. Qwest, third parties and directory publishers for all 
uses of its Listings beyond directory assistance, 
Qwest will sell Listings to directory putjlish&rs 
(including Qwest's publisher affiliate), other third- 
parties and Qwest products only after the thir'd 
party presents proof of @link's authorizatirir;, 
Qwest shall be entitled to retain all revehu.e 
associated with any such sales. Listings shall not 
be plrovided or sold in such a manner as to 
segregate end users by carrier. 

@link hereby selects Option : NIA. 

9.5.1.5 To the extent that state tariffs limit Q 
regard to Listings, the applicable 
incorporated herein and supersedes 
Liability section of this Agreement with 
only 

9.5.2 Qwest Responsibilities 

9.5.2.1 Qwest is responsible for maintaining Listings, including 
entering, changing, correcting, rearranging and rernoMing 
Listings in accordance with @link orders. Qwest will take 
reasonable steps in accordance with industry practice6 to- 
accommodate non-published and nan-listed Listings 
provided that @link has supplied Qwest the necessaQ 
privacy indicators on such Listings. 



Qwest will include @link Listings in Qwest's Directory 
Assistance service to ensure that callers to Qwest's 
Directory Assistance service have non-discriminatory 
access to @link's Listings. 

9.5.2.3 Qwest will ensure the @link Lis 
~ncluded in the white pages dir 
behalf, in accordance with @link's 
9.5.1.4, above. 

9.5.3 @link Responsibilities 

9.5.3.1 @link agrees to provide to Qwest its end user' 
addresses and telephone numbers in a 
mechanized format, as specified by Qwest. 

@link wrill supply its ACNNCIC or 
appropriate, with each order to 
of identifying Listings ownership. 

@link represents and warrants the end user informati~n 
provided to Qwest is accurate and correct, @link further 
represents and warrants that it has reviewed all Listings 
provided to Qwest, including end user requested 
restrictior~s on use such as non-published and nnn-listed. 
@link shclll be solely responsible for knowing and adherifig 
to state laws or rulings regarding Listings (e.g., nu 
solicitation requirements in the states of Arizona and 
Oregon, privacy requirements in Colorado), and , for 
supplying Qwest with the applicable Listing In'FurmistiChL - 

9.5,3.4 @link is responsible for all dealings with, and on Sehalf'of, 
@link's end users, including: 

9.5.3.4.1 All end user account activity, e.g. 
and complaints. 

9.5.3.4.2 All account maintena 
changes, issuance of o 

9.5.3.4.3 Determining privacy requirements and accur'iely 
coding the privacy indicators for @lings end us& 
information. If end user information provided by 
@link to Qwest does not contain a privacy 
indicator, no privacy restrictions will apply. 



9.5.3.4.4 Any additional services requested by @link's end 
users. 

8.6 Busy Line Verify and Busy Line lnterrupt Services 

9 8.1 Busy Line Verification ("BLV") is performed when one Party's end user 
requests assistance from the operator bureau to determine if the called 
line is in use, however, the operator bureau will not complete the call for 
the end user initiating the BLV inquiry. Only one BL\! attempt. will b-e 
made per end user operator bureau call, and a charge shall apply 
whether or not the called party releases the line. 

9.6.2 Birsy Line Verification lnterrupt ("BLVI") is performed when one Party's 
operator bureau interrupts a telephone call in progress after BLV has 
occurred, The operator bureau will interrupt the busy line and inform the 
called party that there IS a call waiting. The operator bureau will only 
interrupt the call and will not complete the telephone call of the end ut;er 
initiating the BLVI request. The operator bureau will make only one BLVl 
attempt per end user operator telephone call and the applicable charge 
applies whether or not the called party releases the line. 

9.6.3 The rates for Busy Line Verify and Busy Line Verify and Interrupt are 
specified in Appendix A. 

9.6.4 Each Party's operator bureau shall accept BLV and BLVl inquiries from 
the operator bureau of the other Party in order to allow transparent 
provision of Bl-VIBLVI traffic between the Parties' networks. 

9.6.5 Each Party shall route BLVlBLVl traffic inquiries over separate direct 
trunks (and not the IocalIintraLATA trunks) established between the 
Parties' respective operator bureaus. Unless otherwise mutually agreed, 
the Parties shall configure BLVlBLVl trunks over the Interconnet;tion 
architecture defined in the Interconnection section of this Agreement, 
Each Party shall compensate the other Party for BLVIBLVI traffic~aS set 
forth above. 

9,7 Toll and Assistance Operator Services 

9.7.1 Description of Service. 

Toll and Assistance refers to functions end users assoctate with the-"0" 
operator. Subject to availability and capacity, access rnay be provided 
via operator services trunks purchased from Qwest or provided by @knk 
via Collocation arrangements to route calls to @link's platform. 



9 7 2 Funct~ons ~nclude- 

coin rates. 

9 7.2.2 Alternate Billing Services (ABS or O+ dialing> 
party, Collect and Mechanized Cfed~t C 
(MCCS) 

9.7 2.3 0- or operator 
assistance such as 
quotes, emergency 

9.7.2.4 Automated Branding - a 
name to the end user duri 

populated with all toll rates used by the 

9.7 3 Pricing for Toll and Assistance Operator Services shall be d8 
a case-by-case basis, upon request, 

9 7.4 Interconnection to the Q 
an end office to Qw 
on the trunk srde of 

remote TIA switch. Th 
trunk connected to a re 
capabilities. 

9 7 5 Trunk provisioning and facility ownership 
recommended by the Trunking and Routing, i 
All trunk interconnections will be digital. 

9.7.6 Toll and Assistance interconnectran 

switch 

9 7.7 Connecting a position to the ho 
and one data) per pos~tion on a 

9,7 8 The technical requirements of operator service 
circuits to connect the positions to the host ace 
under Section 6 (Signaling) and Section ?El 
general requirements form. 
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9.7.9 Specjf~c provis~ons regarding Operator Services will be addressed ~ r r  a 
separate agreement between the Parties. 

9,8 interconnection to Line Information Data Base (LIDB) 

9,B.l Description of Line Information Data Base (LIDB). 

L~ne Informatton Data Base (LID6) stores various line numbers end 
Special Billing Number (SBN) data used by operator services systems to 
process and bill calls. The operator services system accesses LID8 data 
to provide origination line (calling nutnber), billing number and termifi8tian 
line (called number) management functions. LIDS is used far calling card 
validation, fraud verification, preferred IC assocratian with the caftit~g 
card, billing or senlice restrictions and the sub-account information to be 
included on the call's billing record. 

9.8.2 Interfaces. 

Bellcore's GR-446-CORE defines the interface between the 
administration system and LIDB including specific message format$, 
(Bellcore's TR-NWP-000029, Section 10) 

9.8.3 LIDB Access. 

9.8.3.1 All LlDB queries and responses from operator senriees 
systems and end offices ara transn~itted ever a ~ i ' $  
network using a Signaling System 7 @Sf) protacak (T"R6 
NWT-000246, Bell Communications Rt;se$r;ctr, 
Specification of Signaling System 7). 

9.8,3.2 The application data needed far pracessing LtOB data are 
formatted as TCAP messages. TCAP vassages may br", 
carried as an application level p r r ~ t ~ ~ u !  using 837 
protocols for basic message transport. 

9.8.3.3 The SCP node provides all protocol and ifaterfacle srrppatt , 
@link SS7 connections will be required fn meet Bel Ic~re '~ 
GR905. TR954 and Qwest's Technicsf Publication 17342 
specifications. 

9.8.3.4 Non-Qwest companies will submit LlDEI updates wa a 
manual fax process being develaped. An elect~arric 
capability is being designed to allow @fink to add, update, 
and delete their line records. 

9.8.3.5 It is c~~rrently Qwest's policy to allow LIDB access to tron- 
Qwest companies through regional S f  Ps. 
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9 8 4 Pricing for LID9 access shall be determined on a case-by-case basis and 
will be included in a separate LlDB agreement between the Parties.. 

9-9 Access to Poles, Ducts, Conduits, and Rights of Way 

Each Party shall provide the other Party access to its poles, ducts, rights-of'wgy 
and conduits it controls on terms, conditions and prices comparable to those 
offered to any other competitive local exchange carrier pursuant to each ?arty% 
applicable tariffs andlor standard agreements. The Parties agree that the prkes 
are based on costs plus a reasonable profit. 

9.40 Miscellaneoias Ancillary Services. 

Miscellaneous ancillary services will be addressed in separate agreements 
between the Parties. These include, but are not limited to 800 and CMOS. 

tQs ACCESS TO OPERATIONAL SUPPORT SYSTEMS (05s) 

This section sets forth the interface requirements for pre-ordering, 
ordering and provisioning, maintenance and repair. and billing, where 
@link provides service to its customers th~ough resale af Local Servikes 
or through the use of Unbundled Network Elements, For all Local 

, 

Services, Network Elements ordered under this Agreement, Qwest-wit[ 
provide @link pre-ordering, ordering and pro8visiorting, rnaintenaocrs anh 
repair, and billing services within the same ievel of quality af se~ ice .  ' 

available to Qwest. Systems capabilities will be implemented according 
to a mutually agreed upon and do~crrnetlted schedule. 

Use of Standards. As described below, @link and Qwest agree to 
implement each interface described below based upon existing and 
evolving industry standards or as mot~aliy agreed upon. The Padies 
shall transition the electronic interfaces to industry standards within a 
time-frame mutually agreed to. 

Qwest is developing a proposal for access to its Operational Support 
Systems (OSS) to meet the requirements of the FCC's 1st and 2nd 
Orders and to provide @link with electronic interfaces for pre-ordering, 
ordering, demand repairs and billing functions for Plain Old Tefept~~ne 
Services (POTS). These interfaces will also have the necessary 
mediation to protect the integrity of the network as well as allay any 
privacy concerns for end user information. The components des-cribsd I& 
th~s section are conceptual in nature and will be subject to change as 'th2 ' 
implementation process proceeds, There wilt be charges associsted with 
the introduction of the interface and ongoing access to OSS operations. 
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which will include an initial access fee and an ongoing charge as 
described more fully below. 

fO."iperaQional Systems Interfaces - Interface Implementation Timetable 

Qwest's init~al operational systems interfaces have been deployed and wili 
support Pre-ordering, Ordering, Provisioning and Repair capabilities for Pj)i'S 
(non-design) services and Billing capabilities for most Qwest product offerings, 
Subsequent phases of the plan incorporate the capabilities to suppart de$ignkd 
services for Pre-ordering, Ordering, Provisioning, and Maintenance and Re~ar -  
The specific features and functions are not discussed in this Agreement 

40-2 OSS interface Desigri 

10.2.1 Qwest will develop OSS interfaces using an electronic gateway 
solution consistent with the design prescribed by the FCC. Docket 
96-98, FCC 96-325, paragraph 527. These gateways wili act a3 8 
mediation or control point between @link"s and Qwesfs 
Operations Systems. Additionally, these gateways will provide 
security for the interface, protecting the integrity of the Qwest, 
network and its databases. 

Qwest propos~s the use of the existing E~ecstrcan~c Oats 
Interchange ("EDI") standard for the transrnissllon of monthly t ~ ~ - i t l  
billing information. ED1 is an established standard under the 
auspices of the American National Standards Institttte/Accredit;Qd 
Standards Committee (ANSIIASC) X I 2  Cctrnrnittee. A proper 
subset of this specification has been adapted By the 
Telecommunications Industry Forum (TGIF) as the "82Z 
Guidelines" specifically for the purposes of teiecommunEcatrons 
billing. 

For the exchange of daily usage data. in~Iuding third party b.ill&f, 
collect, and card calls, Qwest will use t h ~  Bellcore EMR fozrutat,for 
the records, using the Network Data Mover ("NDM'"), other\htise 
also known as the Connect Direct method to transmit the 
information to carriers. 

'l0.3 Accessible 8SS Geirrrctisns 

10.3 1 Pre-ordering 

"Pre-Ordering" refers to the set of activities whereby a semiCe 
representative dialogs with @!ink in order tcr obtain service 
availability. In today's environment, the pre-order process is 
performed in conjunction with piacing an order. Packaged as a 
separate activity, pre-order consists of the faiiovting functton$- 
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verify an address, check service availability, and 
service information. Qwest will pravide on-fine 
perform these functions. 

@link may submit on a Local Service Request (LSR) manual6 or 
through Interconnect Mediated Access (IMA] requiring tnfisrrna~o-0 
In the form of a DLR for the entire cable makeup of an ~bflbuvrff~$ 
Loop. Qwest will accept this request and perfarm the ~?Vblik fO: 
complete all necessary information relative to the inqerwy an& 
forward such information to @link through IMA or via FAX - At 
such time as pre-ordering and DLR interface is available through 
EDI, Qwest will make shall such capability auarlable to @fink 

These functions are described as follawsA 

10.3.1.1 Address Verification 

This transaction will verify the end user's address, 

If the address does not match Qwest records, the AVR 
transaction will return "partial match" addresses ;."andkat. 
help as appropriate to assist @link ta property WenBty the 
end user's address for verification. 

Once the address is verified, the A\JIR tren3aCtiat.r &if 
return the valid address and the curcent staitrb {worRillrtg, 
non-working, or pending out) and the dete the status was 
posted for each line at the address. 

If Qwest does not have a record of the address, @lrtwk wt1F 
have to contact Qwest to input the record Zlrcfere the sr@@r 
can be submitted. 

Note: 

10.3.1.1.1 No detailed facility infarma:b;'rcsti f i&,. cab!& 
pair) will be rertlrrred as part a! thrs 
transaction. 

10.3.1 . I  $2 Rural addresses wiIl not be: supparfed 

10.3.1.1.3 The AVQlAVR transactrorr attrtbuies 
currently don't reflect the etfributes re;.qufr&fj 
to support the error scenaria~, 
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Service Availability 

This transaction will return the list of products ~ n d  servges 
available for resale in the central aftice serving a padrevtar 
end user address. The Qwest rates for the pr0ducts and 
services will also be returned, but the @Link discount NPJdE 
not be applied. 

End User Service Information Request 

Gives @link the ability to request a [istirrg of sewices an& 
features Qwest is currently providing ts an end user 
the rates Qwest is charging for st~cR services, 

ViewlUpdate Service QuerylSr?rvi-ce Request Response 

Gives @link the ability to view or update an extst~ng 
Service Request (SR). 

Store Service Request 

This transaction allows @link to starts a new QP ~xist40@ 
SR. 

This SR can be stored for the number of days speciked in 
Qwest's methods and pro~edutes before the SR k& 
submitted to Qwest as a Work Order, 

Qwest will store the SR on-line until the essaBated Work 
Order is canceled by @link csr completed by Q h ~ l e s t ~  

10.3 2 Ordering 

With the pre-ordering steps cornpietecl, the requisite rntacrrlaham- 
will have been obtained from @link and the: initiation of s $awir;e 
order can begin. Submitting a service order wiil resuit in, the 
provisioning and installation, if necessary, srf sn end taser'a 
service. The functional set required to order servl'ce is. open k 
service order, check facility availability. resenre an appamtmerrt, it 
technician work is required in the fiefd or af tho end slser's 
premises, reserve a telephone number if appropriate, cancel a 
service order, change a service order, send 8 ftftn ~rdee 
confirmation, support for work order' status quepies. 3tlt.l ~96'16 
notification of order completion. 
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'1 0.3.2.1 Facility Availability 

For each new line requested, this transaction #riS 'Indicate d 
existing facilities are availalbte or if new hcilrtres 3@! 
required, and if a technician nlust be dispat~hei ta pta.suide 
the facilities requested at the snd user" s-zsddr~ss. 

This transadion must be e~ltecutad far any new kfiag$] 
requested. 

Note: 
i 

10.3.2.1.1 This transaction dges not reserve !:&attatr@% &kt8 
does not guarantee that faail~ties wilt be ag&ii~bk& 
when the work arder r% 8ubmKted. rh@f@ %sh$i XG 
no charges to @link \nrhats~eveh irr . t h ~  @v@nt;!hrf 
@link order remains tunfulfiled Qt&e%t. %h& fui61k 
oraers for @link in; pacify with at.det$ it ftilfi!!%jf@r 
itself. If &west has factlities wkh4clt tj u$tthl%$ -to 
provide its own custcrmers POTS ar ath@r Mr*.\srQ&S! 
it shall dmilatly make av~rlabte those e;;t~iijt~@&~ %a 
provide xDSt I-oops f ~ s  @rink pfovkding rb@y @m 
available, 

1 0.3.2.1.2 Qwest wifi sutornati~aliiy ~ x G G U X ~  kht$ kfan%&eEl~f$ & 
part of order pracessin~, any time 2% Ww B!rr;d @f 
transfer Iine Is requttsfed, 

10.3.2.2 Telephone Number AvaifabitPty 

Enables a telephone number fXNr EQ &a ass~gnad E@ @ tm% 
@link will be able 20 acC:sept tR% TN 43.~ @x~t"ra~'cp I&@ 7% PQR 
two other TNs.. If the end ~ $ @ t  ueqs$Z% a sp@cifi.fis=; flpng@$ 
or a vanity number, @link must CRX~ -EM- Qw%st Ngmber 
Assignment Center CNAC) ;aAd the teQq&sr &i!K ba Ra~q@& 
manually, @ti& wig n6T have &re~t IcC@%%- t~ iR& 
telephone number assigrrmenf SyiStean 

10.3.2.3 Exchange Tc$q&rsne N~mkfsPR~$p~w$& 

Enables @ink to exchange 'the TN bsr?ltrttx~@& @p Ik4: 
Telephone Number Au~ilabilrty 'Trans8dtan for m-e) mat& 
TNs. @i~nk musf select an% of Shfeh f N% lo gf~g.n~et~& 
with the Work Order. 



10.3.2.4 Return Telephone Numbers 

Enables @link to reject the I N S  returned by the tetepha~e 
Number Availability transaction and the 3% g;t,.tbt be 
returned to the pool. 

10.3.2.5 Telephone Number Accept 

Allows @link to reserve one telephone number retwfned by 
the Telephone Number Availability transaction fat' pfmad 
of one (1) day so that the end user can be infarmed rsf bh8 
TN(s) prior to the actual subrhissian of a Work Order, T k  
Work Order must be submitted before the T!'4 axprfes, 
otherwise the TN will be returned to the avahlabl~= P06f of 
TNs. 

10.3.2.6 Appointment Availability 

Allows @link to select an appointment tram a cslePsder rif 
available appointments. @link will not have dind access 
to the system but Qwest wilil automatim\ty exectit@ this 
transaction after the Work 01:der has been submitted' and: 
a technician must be dispatched. 

10.3.2.7 Appointment Reservation 

Enables @link to reserve an available appuintrment after: 
the appointment availability calendar has beers '1~eturrted~t~j 
@link by Qwest. Qwest will return a confirmation rturrtb@r 

10.3.2.8 Work OrderlFirm Order Crsrnplatian 

The work order provides the infometfan art<* acttans 
required for Qwest to provision ~ T O ~ U G ~ S ,  ~ e r v i d ~ ~  and 
features. This transacti~n wilt aka be usad to cencPsX zmct 
change existing work orders, The i~rfarmaUsn .tcot"tt;xir!ed ifi 
a work order identifies @link, the end user desired dkoe 
date, the service being requested, the order type (ernty 
change artd migration ia @link), POA lPkisd 
Authorization), class of service, telepfrone number an9 
additional information needed to succes-sfulEy praw'isrrsn $he 
requested service to the end user. 

Once a work order is accepted by Qvvssl, the a%$@ncB 
service order number will be returfled t s  @link. f h r ~  msy 
not happen in real time, @lirrk can then use the SBWGS 
order number to status the work arafer. Firm Oraer 
Confirmation means that Qwest has se%~ivr;d the wd8: 



and assigned an order number for tracking. It dads-sat 
mean that edits have been applied, so errors may stilt extst 
on the order 

10.3.2.9 Status QwerylResponse 

This transaction will allow @link to obtain the status of-s 
work order. Qwest will return the current status, remarks 
and due date for specified work order. 

Note This status request isl issueb by @)ink an dewtahd. 
Reaf Ttme Order Completion and feapardy Nottft:atr6n8 rs 
not proactively issued by Qwesr 

Reparr 

Repair functions atiaw @4crtk to sr@p3$ ~ $ g - ! t  

communications drcuits and sef\ri~i&~ pCorc@@@ Qy C&e$? T?e 
functions, processes and systems sgm! %$ ,srspafr 9r-53 &&a& *%z 4 
Trouble Report (TR), which rs an dec%rz~z,~ d~~wmcrzl ~@W$@I~:T:MJ 
in one or more Operations Systems A TR confarns ~d@rn,i?:a~ 
about the end user. the troubje, tile status ~f ":he WQF:K- GR the 
trouble and the results of the inuesrigafior; ah& ~esob~$~al"i $@*$ 

These business processes have heen swmmarizM afla- wil$,$& 
made available to @link in the fallowing furro;tior%@l set Wfi 3 
trouble report, cancel a trouble report, sena nl2trfrr;alton ul, %tats 
change and close a trouble report, 

10.3.3.1 Verify Request 

This transaction will be used to vsrify ~eFt i~8 i  faal~~es-Otre 
end user currently owns. Techni~al dlscua~ior~s- t@ Q,, 
Security) are currently ongoing tvithhl Qwest as to haw t6 
provide this capability. 

'1 0.3.3.2 Open Trouble Report 

Gives @link the capability Po open a TI? with awest 
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1 0 3 3 3  Open Trouble Report Response 

Gjves @link the capability to the Open TR request and 
contains information about the TR that @link needs ta 
track or to convey to @links end user. 

10 3 3.4 Completion Notification 

Provides notification to @link that a 
because the trouble was resolved. 

1 0 3 3 5  Cancel Trouble Report Instruction 

Allows @link to cancel a previously opened TR. 

" i 3 . 3  6 Status Change Notification 

Provides notification to @link that the 
previously opened TR has changed. 

"14 Billing Interfaces 

Qwest offers intetfaces for the exchange of several types of billing data: 

Monthly Billing Information, 
Daily Usage Data, 

a Local Account Maintenance Report, 
Centralized Message Distribution System 

* Routing of in-region intraLATA collect, ~ a l l i  
billed messages. 

10.4.7 Monthly Billing Information 

Includes all connectivity charg 
to network elements and Qwes 

Daily Usage Data 

The accumulated set of call information for 
captured, or "recorded," by the network switc 
provide this data to @link with the same ie 
accuracy it provides itself. Such precision 
exceed the current capabilities of the softwa 
today. 



a , L $ >  r. 
*i tocat Account Maintenance Report 

The flst of phone numbers to which the carrter is no longer 
prcwdjing senlice since the last report. 

T a*d A L P - ~ T Y  ~..l . ;a-ia& !dt"iessage Distribution Systczm ("CMDSFj 

D~s:r&mcn CrT' CMDS messages for @link end users 

6 -- ,&- & + R f ~ ~ i f f i g  af In-region IniraLATA Collect, Ca1l:ng 
hk1-f4P_r BlEilf fsd Messages 

@@4est it~fil distribute in-region intraLATA coitieGe mbfmg a r @  am' 
rhrrd number bified messages lo @Iwlk and e~&asagt? #dB LSF@* 
C~-;j-Prsvld~rs opsrating in region in a nzanner cDW2S;"RS 
exist~tmg tnter-cornpany processing agrwm~@ts. b s $ t ~ e d e ~  kkw 
daaty wage information is transn-tmed to a earner. r: w&5 2~4ai9.i 
the records for these types of mlis as wet% 

10.5 Compensation 

1 0 5  1 If and as approved by the appr12pClate state ~brnr;.;islss@n. 
compensation for OSS access will consist of an inttiat access fee 
which will be determined based on the specific access en9lqee:e;a 
and implemented for @link and is 2 function aF the numbfs -a$, 
@link business office and repair service representdfrziiCs 
accessing the system. The fee will include costs far hard.w?r& 4% 
purchased through Qwest), software (which must be pure;b;fis& 
through Qwest), telecommunications finks and Labor xncurrgb'io 
establish the interfaces to Qwest's OSS for @link. The c o ~ t s  will 
be substantiated by purchasing invoices for the wmrnurir~~ridr"ss 
and computing hardware and software, and by time reports fat th& 
labor expended in their design and implementation, Labar wit! be 
billed at the prevailing rates for contract labor for similar services, 
Any and all charges set forth hereunder must be appr~ved by the; 
appropriate state Commission prior to Qwest's sending atink i o y  
OSS invoices. 

10,5.2 The ongoing charge will be billed at a rate to be specifitid by tha 
Commission at the completion of an appropriate cost &udy 
hearing. 
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44,  RESALE 

" f . 4  Description 

'1'1 1 1  

1 . 2  scope 

11.2.1 

Qwest Basic Exchange Telecommunications Service and Basic 
Exchange Switched Features (as defined in Section 3) and 
IntralATA Toll originating from Qwest ex~hanges will be avaifabfe 
for resale from Qwest pursuant to the Act and will reference te rqs  
and conditions (except prices) in Qnrest tariffs, where appticabje, 
Appendix A lists services which are available for resale under this 
Agreement and applicable discounts. 

The Parties agree that, at this time, certain Qwest services are not 
available for resale under this Agreement and certain other Qwesf 
services are available for resale but ait no discaunt, as identifiedin 
Appendix A or in individual state tariffs. The availability of 
services and applicable discounts identified in Appendix A or rn 
individual tariffs are subject to change pursuant to the Rates and 
Charges sub-section of this Resale section. 

Basic Exchange Telecommunications Service, Basic Exchange 
Switched Features and IntraMTA ToGl may be resold only far their 
intended or disclosed use and only ta the same class o;P etld us&r 
to which Qwest sells such services e.g., residence service mey 
not be resold to business end users, 

Qwest shall provide to @link sewices for resale that are equal: in 
quality, subject to the same conditions (including the conditions in 
Qwest's effective tariffs), within provisioning tirurcl. htewals that are 
substantially equal to the intervals Qwest provides these servicy 
to others, including its end users, and in accordance with any 
applicable state Commission service quality standards, incluCliritg 
standards a state Commission may impose pwrsuarrt to Section 
252 (e)(3) of the Act. 

19.3 Ordering and Maintenance 

11 3.1 @link, or @link's agent, shall act as the single point of contzietfor 
its end users' service needs, including withaut limitation, s~tes, 
service design, order taking, provisioning, change orders, training, 
maintenance, trouble reports, repair, post-sale senriciny, billing, 
collection and inquiry. @link shall make it clear tct its end users 
that they are end users of @link for resold services- @link's-end 
users contacting Qwest will be instructed ta contack @Link: 
however, nothing in this Agreement, except as provide& belvw, 
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shall be deemed to prohibit Qwest frnm drseursirrg its pr~ffus=i% 
and services with @linkas end users who ca!! at~~3k %of aBy- 
reason. 

@link shall transmit to Qwest ali infarmatian neGeSs&y Faf bh& 
installation (billing, listing and other infarmatian). R?p%% 
marntenance and post-installation serwrcrng atrcazdtng te Qw%~'s 
standard procedures, as described in the Qwt?at res$t@ tlpamgtg~t$ 
guide that will be provided to @link_ W e n  QWBSE'S gfld @st?:? BE 
the end user's new service provider cJiscorttinuos tR9 & ~ * c 9 f  cfSiirf'5 
service in anticipation of moving ta another %Ed#ice @rQ~kd8F, 
Qwest will render its closing bill to the end ~t%e;r & e ~ t i ~ e  wi8s the 
disconnection. if Qwest is not the loeei seruic@ prcutde~, Q#@t 
will issue a bill to @link for that portion of the sawice ptQplit&&& f~ 
@link should @link's end user, a new sewtce pf~~Pietef, 6F @fz@k 
request service be discontinued to the end cvser Wetit wift fla11fy 
@link by FAX, OSS, or other processes when an end us&t @r~4.'= 
to another service provider, Qwest widk not prcsu'idt4 @l!nk @1ih tnQ 
name of the other ReseHer or service prcsuidor Selebed 4y tbt&,8~d 
user. The Parties agree that they will nat tronofet t~ Qoth Q~B& 
their respective end users whetse accounts ate in drr&an %!IS 
Parties further agree that they wilt wtsrk carspef&t@vsiy ftsgslher Irs 
develop the standards and procesgea appii~iyktfa tm rhe tr@n%ter $! 
such accounts. 

@link shall provide Uwest and av(r~st sk%if p ~ ~ . f ~ i d &  @fmti: bwth 
points of contact for order entry, pra"cxt,lem aesallxltan at%ft f&paiu ~7 
the resold services. 

Prior to placing ctrders on behalf af' the airid r;rs@r, @\i.n& shd%!i( b& 
responsible far ohtainigig and Itrave PB its pac"&&%sierz Pte;aai+ea% 
Authorization ("POA), PO& sRsU cqngisa; at R;ta~ufi?."r~s4it3ttc1fi 
acceptable to Qwest of the end useP$ se?tsdta;irs- of @tak S i t ~ k  
selection may be ubrarrxed m the Stsitrxw~ng way$. 

11.3.4.1 The end user's written Letter aP Aktth~!iz&traw ae &a#$ 
11.3.4.2 The end user's eiecfr-eoriic authosizikua@ by u$.@ of 8QQ 

number. 

1 1.3.4.3 The end user's srol aiRhfntti;e$!>@n v&Pff%@%k &$ -$l(fi 

rndependent third party (with third pWy vsnhc~tree' 
POA) . 

11 3 4.4 A prepaid returnable pastcard %uppa'&@ by @fink k~bich ha2 
been signed and returned B.$ efiet g%@r @$mk bw!! 
fourteen (S4f days shsf maiXcng Ihii~s p@SfE314$ a@f@to 
placing an order to cuaaga. 

Augusl 1, 20001kmdi@l1nkSD doc 
CDS-00072650451~ 



11 3.5 @Imk shall make POAs available to Qwesl upon requift& Ekar if2 
plac~ng orders that will disconnect a line fmn aQcstW&r R&*kf~cs 
account @link is responsible for obtsrining all i n f ~ ~ t 3 t t ~ n  rr4dB8 
to process the disconnect order and re-es2ab!t&h fl~e s@f\iri&-&% 
behalf of the end user. Shouid ;an end user dfsp~~te  Qr 3 
discrepancy arise regarding the authalr'tty af to act an $@k&f' 
of the end user, @link is; respancsibkz tar pr@vi&fAg iwn$fe& 
evidence of its authority to Qkvest within three f3\ f)&iReS dp@, 
If there is a conflict between the end eisar desigmt~run a&d @I~&K& 
written evidence of its authority, Qwest %Bait hafi@t t-&i 
designation of the end user and change the enti trser b&ak ta 18% 
previous service provider If @link does fiat p?aviti& PGfi, 
within three (3) business days, or if tha end umr @ t % @ ~ i f b ~  %he, 
authority of the POA, then @link must. by the aTu$ a$ bet@ $&&i$ 

business day: 

11.3.5.1 notify Qwest to change the en~d user back 56 the pf%J:e&@-$ 
Reseller ar service provider. and 

11.3.5.2 provide any end user rnformatitnn and btiitliwg rg~6fds @Dak 
has obtained relating ta the end u$@f ta the pf&ui@k,f?: 
Resetler, and 

11.3.5.3 notify the end user and Qkhlest that the ~hoage Fu8~ b 4 ~ n  
made, and 

11.3.5.4 remit to Qwest a charge of tjlB@<OQ f"s!antmhrptg chntg@*F 
as compensation for the change bzck ta The pre%iejl&r$ 
Reseller or servtce ptavilder 

If an end user is switched from @link back $0 Qweal Drtd therls !g,u 
dispute or discrepslrcy with respect ka $st&& .",hang& :n $B~VJ&@ 
provider, @link may rfqUfi%t to see s copy of t$x& wkkek. 
Qwest has obtained from the end user ka @ff@e*,teisgt@ ;111 t"e8ksm t@ 
Qwest as the end user's service praulidet it Bw~a tx rnrag@$g !to 
produce a POA within three (3) tStl~irfG%$ &ay$. -&st jttgff. 
change the end user back to @link far atBrer p 6 6 ~ l i ~ f 5  R~sa!f@~g 
without imposition of any Custarner Transl~r Ctitarge 

@link shall designate the Primary irrkerexch~nge Zr,~ffi@f af-Jf!2.18 
assignments on behalf of its end usam far ifiterLAT& a&r@ri"c&s :3aa 
intraLATA services when rntraLATA pm%t,;ber:glf&rt E% 
implemented. 

When end users switch from Qw~st  to @jtnk, ar m @trr\k tram il.1~3 
other Reseller, such end users shall be petm$tt@t$ ta s*@X%l@ jhgrf 
current tekphone numbers i f  they srr dasrra: ilad 60 nab cbngg 
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their service address to an address served by a Qlff%keat ce@ti"-&t 
ofice. Qwest shall take no action to prevent @link as@ ;fo6&E% 
from retaining their current telephone numbecs. 

11.3.9 @link and Qwest will employ the pmcedures far hand!&g 
misdirected repair calls as specified in the C;aardkn&te$ %?@pz%fr 
Calls section of this Agreement. 

c l?  $4 @link Responsibilities 

11.4.1 @link must send Qwest compiefe and accurate enderrsgy 8kS3fusQ 
information for Directory Assistance: Dizecmry Listings B-rtd $1 '! 
Emergency Services using Qwest's rwai% ardef fwfi3- Mb 
process. @link must provide tcl Qflwest accutatste rtD+~lc&h 
information to ensure appropriate Ifstings in 8ny d~tab~%a% an 
which Qwest is required to retail? andjar maiBZ&~er @B~S..&&E- 
information. Qwest assumes no liabiiity fm the ackrtat%Gy ~ f :  
information provided b'y @link. 

11.4.2 @link may not reserve blacks of Qwest tekepbone num$@%, 
except as allowed by tariffs. 

11 4.3 @link is liable for all fraud assaciated with sewice to fts &M-kr%efd 
and accounts. Qwest takes no resgransitrilrty, wEJ! @;td ttlv%tcg&k, 
and will make no adjustments to @link's accsllrrr 1st ch:a~ies QI frq1td 
unless such fraud is the result of any ink@ntfaast % ~ t  at $w$$ 
negligence of Qwest. Nlstwithstanb~ng trfe obws, if @i~%$t 
becomes aware of potentiat fraild wtlh raspset @irtik's 
accounts, Qwest will prornptty inform @link an&, at %a dir ,~~t ia~-6f 
@link, take reasonable action to mitigate the fraud W ~ ~ F C  $&h 
action is possible. 

11 4 4  In accordance with the Act. @link i i ~ i o  Indicai=;tf;b the &at@ it wi@ @B&F 
to residential and business subscrh&er$ 'lr;e!epk:one @#G&~w@ 
services. @link will provide a three yeat f@t'~c%sB wedr2hfh ~ [ q k ! y  
(YO) days of signing this Agreement. Dufing the first year afr!!~% 
term of this P,greement, t h ~  forecast shatl b upIptl@dJ-ai$d 
provided to Qwest on a quarterly basisc Thefeafi@r: ci@uin$,!~s 
term of this Agreement @Cnk wiQ provtde u@aked ioz9t~tl:asks~f~arn 
time to time. as requested by Gfw~st The intkt~i k~r@~&%t:wgik 
provide: 

@ The date sewtce wit1 be offered [by dty  aridfar siitat@] 
a The type and quantity of servicets] w&ch mil be aff:r@@ 
a @link's anticipated order volume 
0l @link's key contact personnel 
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The information provided pursuant to this paragraph shall be 
considered Proprietary Information under the Nondiscldsure 
section of this Agreement. 

11.4 5 In the event Qwest terminates the provisioning of any resold 
services to @link for any reason, including disconnection of @link 
for failure to make payment as required herein, @link siYalt be 
responsible for providing any and all necessary notice to its end 
users of the termination. In no case shall Qwest be resporrdbte 
for providing such notice to @link's end users, Qwest will provide 
notice to @link of Qwest's termination of a resold service on ai 

timely basis consistent with Commission rules and rtatice 
requirements. 

7 ? .5 Rates and Charges 

11.5.1 Resold services as listed in Appendix A ate available for resab at 
the applicable discount percentage or rate per minute set farth rn 
Appendix A or at the retail tariff rates for services available Far 
resale but excluded from the wholesare pricing arrangement In 
this Agreement. 

However, state Commissions may do any of the follawrr?:g 
(collectively referred to hereinafter as "Order") during the term sf 
this Agreement: 

establish wholesale discount rates through decisions tn 
arbitration, interconnection andtor resale cost prctceedings; 

o establish other recurring and nonrectlrring rates ~eiefed ta 
resale, including but not limited to Customer TtLansfer Charges 
and Slamming Charges ("Other Resale Charges"); and 

e order that certain services be made avaitab1e far resale at 
specified wholesale discount rates. 

If a state Commission orders services to be available for resate; 
the Parties agree that they will, on a state-by-state basis, revise- 
Appendix A to incorporate the services determined by such Order 
into this Agreement, effective on the date ordered by ':a 
Commission. When a state Commission, through a decision in 
arbitration, identifies services that must be available far reqate.at 
wholesale discount rates, such decision shall be deemed to hak$ 
defined that such services are generally available to ReseltBrs in 
that state. If a state Commission establishes wholesale dis~ziunt 
rates and Other Resale Charges to be made genefatty svailable t-0 
Resellers or establishes a resale tariff, the Parties agree bar they 
will, on a state-by-state basis, revise Appendix A to incorptarate 
such  wholesale discount rates and/or Other Resare Charges into- 
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th~s Agreement effectwe on the date ordered by a Gammrss~oa- 
provided, however, that Qwest shaii have a feassnabte tifile ts 
implement system or other changes necessary to b~if ink? 
Commission ordered rates or charges. 

The rates for those resold services inrually rnctwded fp3 tkd 
wholesale pricing arrangement under this Agreement &&iF 'k- 
subject to true-up to the whalesale discount rates estabi-i$hed by 
Commission Order making such rates generatly avaleble r'Q 
Resellers or established by a resale1 tarit"f, retraadively €9 rhq 
effective date of this Agreement. Any true-up shalt be an 8- 
service-by-service basis if wholesale disccsur;t nkes a€@ 
established by a Commission on such a basis, 

Services excluded from the wholesale pricing arrarngt;mr;rpt LIP~&&F 
thts Agreement as identified in Appendix A, shdt be made 
available on a going forward basis fronl the data a5 a Commirs%i@n- 
Order that orders such services be made generally z~v%ft$is$t~'t@ 
any Reseller in the state where such a Commission Order t$ 
issued. Such services shall be available at the discsrortt rae 
applicable to basic exchange busifless service idantifieaid in 
Appendix A; provided, however, that athtsn a @~mmissio~ 6rd8~ 
establishes wholesale discaunt rates for such sertrrcss +% 
generally available to Resellers, Appendix A $ha& be r&visad,ta 
incorporate the wholesale discoufit rates genefalty avotiab6e fa 
Resellers. 

If a state Commission fails to issue such an Buder ar.. makg 
effective such a tariff by the end of the fin% year 9if h,b$% 
Agreement, either Qwest or @link may ele~t ta renagatrate th& 
Section of the AgreementL 

11.5 2 If the resold services are purchased pursuant to T";trrfF$ a ~ d  tRe 
Tariff rates change, charges billed ta @link far such s&wvir=ss wrtf 
be based upon the new Tariff rates less the applicable v~hokesaitl- 
discount as agreed to herein oar established by tizsalla Tarxi!, The 
new rate will be effective upon the Tariff effective date, 

11.5.3 A Customer Transfer Charge {CTC) as specrfied in AppenFfrrl A 
applies when transferring any existing accoonl or tmea lo @+ink 
Tariffed, non-recurring charges wit\ apply to new tnstallagons, 

11 5.4 A Subscriber Line Charge (SLC) will canbnue ts be pard by @lrrrk 
without discount for each local exchange line resold under ahis 
Agreement. All federal and state rules and regulailttians a~abatv;Ef 
with SLC as found in the applicabfe tariffs aisa apply 
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11.55 @link will pay to Qwest the PIC changs charge without di~courrt 
associated wrth @link end user changes of inter-exchange or 
1ntraLATA carriers. 

11 5.6 @link agrees to pay Qwest when its end user aciru&fas- arty 
services or features that are billed on a per use or per activation 
basis subject to the applicabte discount in Appendix A as $@@E! 
may be amended pursuant to Section ? I  5.1 abave je-$, 
continuous redial, last call return, cali back csailing, call tirace, etr; 1, 

11 5.7 Resold services are available only where facilities currently @xi&$ 
and are capable of providing such services without c~nstrtrcblon Crf 
additional facilities or enhancement of existing facilities. Hawever, 
if @link requests that facilities be cnnstruded ar enhanced fs 
provide resold services, Qwesa will review such requests on 8 

case-by-case basis and determine. in its sole discretjon, sf it is 
economically feasible for Qwest to build or enhance facilitkes ii 
Qwest decides ta build or enhance the requested facilities, QNest- 
will develop and provide to @link a price qwte far The 
construction. If the quote is accepted, @link wift b8 bbilied the 
quoted price and construction will commence after receipt of 
payment 

11 5 8  Nonrecurring charges will not be discaunted and wi8 be BrFleci at 
the applicable Tariff rates. 

11.5 9 As a part of the resold line, Qwest provides and @link accepts, at 
this time, operator services, dire~tory assistance, and intraMTA 
long distance with standard Qwest branding, @link 1s nat 
permitted to alter the branding of these services in ar;y mnr)raer 
when the services are a part of the resold line without the prior 
written approval of Qwest. However, at the request of @link _andf 
where technically feasible, Qwest will rebrand aperator sewice$ 
and directory assistance in @link's name, provided the costs, - 

associated with such rebranding are paid by atink. 

*t 1.6 Collateral and Training 

The Parties will jointly develop procedures regarding @link's use of Qwest's 
retail product training materials. Except for any rights granted by Qwe& ta @linK 
for the use Gr copying of product training material, product frainrng pravidea 
under this Agreement shall be considered "Proprietary Information* as alescriZted 
In this Agreement, and shall be subject to the terms and canditions sptsctfied 
therern 
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12.7 Directory Listings 

Uwest will accept at no charge one primary listing for each main telephone 
number belonging to @link's end user based on end user information 10 
Qwest by @link. Qwest will place @link's listings in Qwesfs directory listing 
database for directory assistance purposes and will make tistings avaiiatjte $4 
directory publishers and to other third parties. Additional terms and conctkttons 
with respect to directory listings are described in the Ancitiary Services aqd 
Arrangements section of this Agreement. 

?I,& Billing 

11.8.1. Qwest shall bill 

11,8.2 

standard electr 

associated with 
recent billing period. 

14.9 Deposit 

11.9,l 

'1 1.9.2 
satisfactory credit, the 

months service as a 
nonpayment and with no 
terminate service for r~on 
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I +I Q Payment 

11 10.1 Amounts payable under this Resale Section are due and payabte 
within thirty (30) days after the bill date of Qwest's invoice. During 
the initial three billing cycles of this Agreement, @link and Qwest 
agree that undisputed amounts shall be paid as provided heretn, 
@link and Qwest further agree that, during said three bitting cycle 
period, they v~ill cooperate to resolve amounts in dispute or kliliing 
process issues in a timely manner but no later than sixty (66) days 
after the bill date of Qwest's invoice or identification and notice of 
the billing process issue. Disputed amounts will be paid within 
thirty (30) days following resolution of the dispute, 

After the three (3) month period outlined above, @:ink will pay the , 

bill in full within 30 days after the bill date of the invoice. 81ilifl.g 
disputes will be processed and jointly resolved, Any dtsput~d 
amounts that Qwest remits to @link will be credited an the next 
billing cycle including an interest credit of 1 5% pet rndnttx 
compounded. 

11 10.3 A late payment charge of 1,5% applies to alI billed balances! whit% 
are not paid by 30 days after the bill date shawlcl on the ~nvaice 
Qwest agrees, however. that the  application af ffrrsi pr0~1;sion wilt 
be suspended for the initial three billing cycies of this figreer&et?$ 
and will not apply to amounts bifIed dirrirrg those three cycles 

11 1 0 4  Qwest may discantinue processing orders far the faifwe by @lin& 
to make full payment for the resold sewices provided uncfer this 
Agreement within thirty (30) days of the due date an @link's bill 
Qwest agrees, however, that the application 4f thss ptsvislen wilt 
be suspended for the initial three billing cycies of this Agret3rmr;nt 
and will not apply to amounts billed dudng tttose three ~yclas, 

11 1 0 5  Qwest may disconnect for the failure by @!ink ta make full 
payment for the resold services provided under this Agreemetir 
within sixty (60) days of the due date on @link's bttt, @!ink wi!i 
pay the Tariff charge required to recannect each end ttser lid& 
disconnected pursuant to this paragraph- Qvvest agree& 
however, that the application af this provision wjri M suspendclci 
for the initial three brlllng cycles of this Agreemeot and wril not 
apply to amounts billed during those three wclas. 

11 106  Collectron procedures and the requirements far ciepastt s$e 
unaffected by the application of a late payment charge. 

11.10.7 Qwest shall credit @link's account the amount due for any lraiiisle 
or out-sf-service conditions in the same manner that Qwad 
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credits the accounts of its own end usew and prs~Su6lnt to 
applicable provisions in Qwestts Tarifis. Qwest sbEt rel?itd 
amount of such credits on an indivrdual end user teiepbeoe 
number basis in the biliing information Qwest provides @frnEr, 

11 10.8 In the event billing disputes reiate toi service t'paiit~ t$sftS, the 
dispute shall be referred to the Qwest account executive as$igae# 
to @link who will evaluate the facts, and cir~un~stafices ~f - - th& 
service quality issues and will work with @ti& fs resolve the 
dispute. 

12, ACCESS TO TELEPHONE NUMBERS 

4 2.1 Number Resources Arrangements. 

12.1.1 Nothing in this Agreement shall be c;onstrwed kn any manner- fa 
limit or otherwise adversely impact either Party*% figtrt to kke 
request and assignment of any WAhlP wurmWr $esc;lufw% 
including, but not limited to. central office (NXQ c~des  ptfsstjars;P ta 
the Central Office Code Assignment Gurdeirnes (fast @w&k:liaha@-&f 
the Industry Numbering Committee ("fNt=") 3s 1NC $b-MOT+OQ&, 
Revision 4/19/96, formerly ICCF 93-0;?29603Oj. 

1 2 1  2 To the extent Qwest serves as Centref OWce Cades: Adrntnl$ttat@f 
for a given region, Qwest will support at[ @fink r@que$t$ r&tot&G $ ~ z  
central office (NXX] code administration and asstgnmantg rrr the 
manner required and cctnsistent with the Centgal Omae CM& 
Assignment Guidelines. 

12.1.3 The Parties will compiy with code administrati6n requis&ment% 3% 
prescribed by the Federai C-ommtsrricsti~rrs Cammisston, tCr% 
Commission, and accepted industry guldctmcr;~~ 

12 1.4 It shall be the responsibility sf each Party ts pragram afid update 
its own switches and network syastenrs puaslfent !a ti?& tscaF 
Exchange Routing Guide (LERGI gtridelines 10 ~$~~gf i t~ t r t .  and 
route traffic to the other Party% assigned NXX eodcs at qtf krm&s 
Neither Party shall impose any fees or r=l"rax$es &hats&@v&r-on t;Re 
other Party for such activifies, Tflr; Paeies y?r@ td"crapaU&ae 
establish procedures to ensure the tirnety acIitsa!ian @X% 
assignments in their respective networks 

121  5 Each Party shall be responsible for raotifying Its en$ ~is%f% %f @fiy 
changes in numbering or dialing arsarjgements la ii.ncttac r;h&nggs- 
such as the introduction of new NPAs or new WX G ~ ~ E S  
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12.1.6 Until an impartial entity is appointed to administer 
telecommunications numbering and to make such ntmmbets 
available on an equitable basis, Qwest will assign NXX crtdes to 
@link in accordance with national guidelines at no charge. 

1 2 1  7 Each Party is responsible for administering NXX codes assigned 
to it. Each Party is responsible for obtaining LERG fistings of: 
CLLl codes assigned to its switches. Each Party shall use-the 
LERG published by Bellcore or its successor for obtaining ra;rufi'rl$j 
information and shall provide all required information to Beilccsre 
for maintaining the LERG in a timely manner. 

23* DIALING PARITY 

The Parties shall provide Dialing Parity to each ather as required under $ectiean 
251 jb)(3) of the Act. This Agreement does not impact either Party'a ability t's default 
Ir?traLHTA Toll via a specific dialing pattern until otherwise required by the Act. 

$4. Qwest DEX ISSUES 

Qwest and @link agree that certain issues, such as yellovli page advertising, directory 
distribution, access to call guide pages, yellow page listings, will be the subject ~f 
negot~ations between @link and directory publishers, including Qwest ISex, Qwe;st 
a~!inowledgeS that @link may request Qwest to facilitate discussi~ns between @[ink 
and Qwest Dex. 

$5. ACCESS TQ DATABASES 

Ir) accorclance with Section 271 of the Act, Qwest shall provide @link with interfaces to 
access Qwest's databases and associated signaling necessary far the rawlirtg '$,ncd 
completion of @link traffic. Except where otherwise specified, access tr, such 
databases, and the appropriate interfaces, shall be requested- by @link via a Bona Frde 
Request. 

16, NOTICE OF CHANGES 

If 8 Party makes a change in its network which it beiieves wilt materrally affect the 
inter-operability of its network with the other Party, the Party makbng the change shall 
provide advance nottce of such change to the ather Party in a~cnrciance wttfr the 
applrcable FCC rsgulations 

47, REFERRAL ANNOUNCEMENT 

When an end user changes from Qwest to @link, or from @link to Owest, and dass nat 
retam tts ariglnal main/listed telephone number, the Party formerly praviding S ~ N I C ~  to 
the end user will provide a transfer of service annaun~emerrt on fhc abandoned 
reiephone rrumber Each Party will provrde this referral service cnnsislent with its 'Fan@ 
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This announcement will provide details on the new number that must be dialed to reach 
t n r ~  end user 

$8. COORDlNATED REPABR CALLS 

I 0  I @link and Qwest will employ the following procedulVes for handling misdirected 
repair calls. 

1 8 1  1 @link and Qwest  ill provide their respective end us 
correct telephone numbers to call for access to their 
repair bureaus. 

18.4,2 End users of @link shall be instructed to 
trouble to @link. End users of Qwest shall b 
all cases of trouble to Qwest. 

18.1.3 To the extent the correct provider can be determined, mtsd~r@ct&d 
repair calls will be referred to the proper provider of Basic 
Exchange Telecommunications Service. 

18.1.4 @link and Qwest will provide their respective 
numbers to one another on a reciprocal basis. 

18 '1.5 In responding to repair calls, neither Party shall make disparaging 
remarks about each other, nor shall they use these repair calls as 
the basis for internal referrals or to solicit end users to market 
services. Either Party may respond with accurate informatcfu: in 
answering end user questions. 

1%. BONA FlDE REQUEST PROCESS 

I Any request for Interconnection or access to an unbundled Network Element that 
is not already available as described herein shalt be treated as a Bans-Eide 
Request (BFR). Qwest shati use the BFR Process to determine the terms and, 
timetable for providing the requested Interconnection or al;eEss to unbundled 
Network Elements, if available. and the technical feasibility of newldIff&r@t 
points of Interconnection. Qwest will administer the BFR ?rai;.;";ss rn a ndn- 
discriminatory manner. 

19 2 A BFR shall be submitted in writing and on the appropriate Qwest form for BFRs' 
The form will request, and .@link will need to pmvids, at a minimurn: [a) a 
technrcal description of each requested Network Element or newldifferent points 
of Interconnec;tion; (b) the desired interface specification: C G )  each requested 
type of lnterconnection or access; (d) a statement that the Interctrnnactian ar 
Network Element will be used to provide a telecommunicatibrts service: (el the 
quantity requested; (f) the specific location requested: (g )  if the ~equsested 
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unbundled Network Element is a proprietary element as specified in Section 
251(d)(2) of the Act, @link must submit documentation that demonstrates that 
access to such Network Element is necessary, that the failure to provide access 
to such Network Element would impair the ability of @link to provide the servlces 
that ~t seeks to offer, and that @link's ability to compete would be  signif!cantLy 
impaired or thwarted without access to such requested proprietary element: and 
(h) t f  the requested unbundled Network Element is a nort-proprietary element as 
specified In Section 251(d)(2) of the Act, @link must submit documentation that 
demonstrates that denial of access to such unbundled non-proprietary Network 
Element would decrease the quality or increase the cost of the service sought to 
be offered by @link. 

j8.4 Within 15 business days of its receipt, Qwest shall acknowfedge receipt of the 
BFR and In such acknowledgment advise @link of missing information, if anyJ 
necessary to process the BFR. Thereafter, Qwest shall promptly advise @link of. 
the need for any additional information that will facilitate! the analysis of the BFR 

19.4 iU~thin 30 calendar days of its receipt of the BFR and alil information necessary ta 
process it, Qwest shall provide to @link a preliminary analysis of the BFR, The 
preliminary analysrs shall specify Qwest's condusions as to whether or not the 
requested lnterconnection or access to an unbundled Network Element complies 
with the unbundling requirements set forth above. 

19.4.1 If Qwest determines during the 30 day period that a BFR does not 
qualify as a Network Element or lnterconnection that is required to 
be provided under the Act, Qwest shall advise @link as soon 6s 
reasonably possible of that fact, and Qwest shall promptly, but tn 
no case later than ten days after making such a determination, 
provide a written report setting forth the basis for its cilrrdusiun 

1 9 4 2  If Qwest determines during the thirty day period that the BFR 
qualifies under the Act, it shall notify @link in writing of such 
determ~nation within ten days. 

19.4.3 As soon as feasible, but in any case within 90 days after Qwest 
notifies @link that the BFR qualifies under the Act, Qwwt  shalt 
provide to @link a BFR quote. The BFR quote will inolrrde, at a 
minimum, a description of each Interconnection and Network 
Element, the quantity to be provided, any interface specifications, 
and the applicable rates (recurring and nonrecurring) including the 
separately stated development costs and construction charges of 
the lnterconnection or the Network Elements and any rninimun~ 
volume and term commitments required, 

19 5 If Qwest has indicated minimum volume and term commitments, then within 30 
days of its receipt of the BFR quote, @link must either agree to p~i~ckiase under 
those commitments, cancel its BFR, or seek mediation or arbitration. 
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19.6 If @Imk has agreed to mrnrmum volume and term eumm~tmeo~s undef st 
preceding paragraph, @link may cancel the BFR or ~ o f ~ m t 3  and ks'fn 
commitment at any time, but in the event of such cancelalibn @tink will gay 
Qwest's reasonable developrnent cos4s incurreid in providing the fntercs~~&~t%esn 
or Network Element, to the extent that thcrse development costs are ikaf 
otherwise amortized. 

19.7 If either Party believes that the other Party is not requesting, nt;grotkatln% Or 
processing any BFR in good faith, or disputes a determination, OT quafed prim oc 
cost, it may seek arbitration pursuant to the Dispute Resalutirsn provisian ,bf fhs 
Agreement. 

20.1 "Audit" shall mean the comprehensive review of: 

20 1 1 Data used in the billing process fur servr 
facilities provided under this Agreemeht; and 

20.1.2 

20.2 The data referred to above s 
are adopted in connection wit 
otherwise. 

This Audit shall take place under the following conditions 

20.2, I Either Party may request to perfortn an Audit 

20.2.2 The Audit shall occur tipon 

20 2.3 The Audit shall occur during normal business kuuts 

20 2.4 There shall be no rn 
under this Agreement in a 

20 2.5 

information relevant to t 
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20.2.6 The location of the Audit shall be the location where the requested 
records, books and documents are retained in the normat course 
of business. 

20 2.7 All transactions under this Agreement which are over 24 months 
old will be considered accepted and na longer subject to Audit 

20 2.8 Each Party shall bear its own expenses occasioned by the Audit, 
provided that the expense of any special data collection shaif be 
born by the requesting Party. 

20.2.9 The Party requesting the Audit may request that an Audit be 
conducted by a mutually agreed-to independent auditor, Under- 
this circumstance, the costs of the independent auditor shail be 
paid for by the Party requesting the Audit. 

20.2 10 In the event that the non-requesting Party requests that the Audit. 
be performed by an independent auditor, the Parties shalt 
mutually agree to the selection of the irrdependent auditor, Und& 
this circumstance, the costs of the independent auditar sh~lzlr be 
shared equally by the Parties. 

20.2 11 The Parties agree that if an Audit discloses 
responsible for the error(s) shall, in a timely 
corrective action for such error(s). 

20.3 All information received or reviewed by the requesting Party or the  indepenclent 
auditor in connection with the Audit is to be considered Proprietary Iqformatitisn 
as defined by this Agreement, The non-requesting Party reserves the right to 
require any non-employee who is involved dire~t[y or indirectly in any Audit ar the 
resolution of its findings as described above to execcrte a rlondisc\osure- 
agreement satisfactory to the non-requesting Party. To the extent an Audit 
involves access to information of other competitors, @link ancf Qwest wH! 
aggregate such competitors' data before release to the other Paay, ta insure the ' 

- 

protection of the proprietary nature of information of other competitors. To ? t h ~  
extent a competitor is an affiliate of the Party being audited [including itself and' 
~ t s  subsidiaries), the Parties shall be allowed to examine such affiliates' 
disaggregated data, as required by reasonable needs of the Audit. 

24, AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES 

21 1 The Part~es agree that access to the au 
rnformation services of each Party should be 
crpon execution of an agreement defining ier 
such calls, Services included in this category 
whether flat rated or usage sensitive, intra-LAT 



LATA 976-lrke services. Such calls will be routed over the Local lnterconnecfillh 
Trunks 

1 . 2  @link and Qwest will work together in good faith to negotiate and execute the 
agreement for billing and compensation for these services. The Parfies agree 
that their separate agreement on audiotext and mass announc~tment seruice~ 
w~l l  include details concerning the creation, exchange and rating of record% all of 
which will occur without any explicit charge between the Parties, as well as a, 
process for the handling of uncollectables so that the originating Party does not 
have any responsibility for uncollectables. 

21.3 Until such time that such an agreement is executed, @link may choose to,bloclt 
such calls, or @link will agree to back-bill and compensate telroactively for such 
calls once the subsequent agreement is executed retroactive to the effective 
date of this Agreement. 

21.3.1 Usage Sensitive Compensation. 

All audiotext and mass announcement calls shalt be ccsnsib6red. 
toll calls for purposes of reciprocal compensation between ti$$ 
Parties. Compensation will be paid based on the cornpensattan 
for toll calls referenced in this Agreement with respect, ta 
reciprocal compensation between thre Padies, except fh8t  SUB^ 
compensation shall be paid by the Party terminating the c;ali, 
rather than the Party originating the call. 

21 3.2 Billing and Collection Compensation. 

Billing and collection compensation will be: dealt with La the 
separate agreement referenced in thk; section, 

22. LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING 

22 1 There are certain types of calls or types of Interconnection that require exehangs 
of billing records between the Parties, including, for example, altermate bifled end 
Toll Free Service calls. The Parties agree that ail call types most be ratitad 
between the networks, accounted for, and settled among the Parties: Cefiaih 
calls will be handled via the Parties' respective operator service pta!fbr.ms, The 
Parties agree to utilize, where possible and appropriate, existing accaGRting and 
settlement systems to bill, exchange records and settle revenue, 

22 2 The exchange of billing records for alternate billed calls fe,g,, calling card, brtlxto- 
third number, and collect) will be distributed through the existing CMOS 
processes, unless otherwise separately agreed to by the Parties 

A~rgust 1 2900ikmd/@l1nkSD doc 
fS;ISS-0057Z6-Q045/~ 



22 3 Inter-Company Settlements ("ICS") revenues will be settled through the Calfing 
Card and Third Number Settlement System ("CATS"). Each Party will provide far 
its own arrangements for participation in the CATS processes, through dired 
participation or a hosting arrangement with a direct participant. 

22 4 Non-ICS revenue is defined as collect calls, calling card calls, and billed io thrrd 
number calls which originate on one service provider's network and terminate on 
another service provider's network in the same Local Access Transport ~ r e a  
("LATA"). The Parties agree to negotiate and execute are agreement fat 
settlement of non-ICS revenue. This separate arrangement is necessary since 
existing CATS processes do not permit the use of CATS for non-1CS revenue.. 
The Parties agree that the CMDS system can be used to transpart the calf 
records for this traffic. 

22.5 Both Parties will provide the appropriate call records to the intraLATA TafE Free 
Service provider, thus permitting the service provider to bill its subscribersfor-the 
inbound Toll Free Service. No adjustments to bills via tapes, disks or NDM wilf 
be made without the mutual agreement of the Parties, 

23,  CONSTRUCTION CHARGES 

23 1 All rates, charges and initial service periods specified in this Agreement 
contemplate the provision of network Interconnection services and access t~ 
Network Elements to the extent existing facilities are available, Except far 
n~odifications to existing facilities necessary to accommodate tntercann'ection 
and access to Network Elements specifically provided for in this Agreement, 
Qwest will consider requests to build additional or further facitiees far r\etwark 
lnterconnection and access to Network Elements as described in this Se~tion, 

23 2 Resale 

Construction charges associated with the resale of services will be applied tn the 
same manner that construction charges apply to Qwest's rotait end users 
Contracts may be negotiated on an individual case basis wherl t=anstruc:isn is 
required for large retail or resale customers. 

23 3 lnterconnection 

To the extent that Qwest constructs facilities for lnterconnectron services, @rink 
will provide Qwest with a forecast of interoffice trunks and switch ports, Qwest 
will perform a validated traffic engineering estimate based an the f o r ~ c k s l e ~  
demand and will then negotiate an agreed upon quantity uf intefofficc Trunks and 
switch ports with @link before constructing facitities. If @iinkfs fafeeasfed 
quantity exceeds Qwest's validated traffic engineering estimate, and t f  Qlsveqf 
finds it necessary to construct added facilities. then canstrudian charges 
apply to the exceeded quantity. Qwest will track utilization of trunks, an@ tvhen 
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mlnlmum trunk util~zation requirements are not met, a recurring charge will appiqt 
for all unused trunks below the minimum utilization level. 

23 4 Unbundled Network Elements 

When @link requests Qwest will conduct an individual financial assessment &tf 
any request which requires construction of network capacity, facilities, Or sp@m 
for access to or use of unbundled Network Elements. If Qwzst canstruc~s to 
fulfill @link's request for unbundled Network Elements, Qwest wilk btd this 
construction on a case-by-case basis. Qwest wirl charge for the construGttan 
through non-recurring charges and a term agreement for the remaining recutan$ 
charge However. none of these charges shall apply specificsrfly or solery to 
@link to the extent that such construct~on is undertaken by Qwest in the. csfd'dfrrary 
course of its business. 

23 5 All necessary construction will be undertaken at the discretion of ~ W S S ,  

consistent with budgetary responsibilities, consideration for the !rnpad an thc 
general body of end users, and without discrimination among the v&'iliaus 
carriers 

23.6 A quote for @link's portion of a specific job will be provided to @kink- The;?: quattr 
~t i l t  be in writing and will be binding for ninety (90) days after the issue date 
When accepted, @link will be billed the quoted price and eonstructicrn kwlf 
cornmence after receipt of payment. If @link chooses not to have Clwest 
construct the facilities, Qwest reserves the right to bili @link for the expense 
incurred for producing the engineered job design. 

23.7 In the event a construction charge is applicable, @link's sewice appircstion dam 
will become the date upon which Qwest receives the required payment 

29, SERVICE PERFORMANCE RESULTS 

24.1 Qwest agrees to provide to @link the same level of service that Qwest pfaurdos 
to itself and/or its affiliates as determined by measuring and comparrng a 
statistically significant number of activities listed below. 

24.1.1 For those services procured by @link and unless othewtse rrtlit&d 
below, Qwest shall measure its results and those of r l ~  aEi!tates 
as a percentage. Qwest shall also measure the percentage 
results of @link. 

@link agrees to measure its performance reiated tc: these, 
performance indicators in providing service to Q w e ~ t  

In some instances, Qwest may not provide the kMed servrce. FO 
itself or its affiliates. If Qwest does not provide a ~tafisttcaliy 
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significant number of a listed activity for itseEf or its affiliates: 
Qwest will provide data which will allow comparison betweer2 
@link's pedormance results and the average perforrnani;e rgsufts 
of the same performance indicator for a stalisti~ally significant 
number of totzl activities provided to all other within the state in 
which the service was provided. 

In no event shall percentage results be provided if the number rrf 
measured activities is less than a statistically significant universe 
of fewer than sixty (60) activities during the time perrnd of: 
measurement. 

The list of performance indicators to be measured monthfyq are as 
follows: 

Resale Indicators 
Residence lnstallation lntervals Offered (Facilities in Place) 
Bus~ness lnstallation Intervals Offered (Facilities in Pfacej 
Firm Order Confirmations within 48 hours (DSO) (Facililles in Placek 
Flrm Order Confirmations within 48 hours (DSI) (Facitities in Ptace) 
Firm Order Confirmations within 48 hours (DS3) (Facitities in Place) 
Firm Order Confirmations within 48 hours (Switched) (Facilities rn Ptacej 

Average lnstallation lntervals Delivered (Residence) (Facilities rn Ptac&> (i2eys 
and Hours) 

Average lnstallation Intervals Delivered (Business) (Facilities tn PIec~j (B&s 
and Hours) 

Average lnstallation Intervals Delivered @SO) (Fachities in Place) (Bays mrt 
Hours) 

Average lnstallation lntervals Delivered (OSt) (Facilities Lrr Place) (Days an@ 
Hours) 

Average Insfallation Intervals Delivered (DS3) (Facitttres in 
Hours) 

Average Instaliation lntervals Delivered (Switched) (FaciI!ties in Place) iD$us 
and Hours) 

Residence lnstallation Commitments Met (Facilities in Place) 
Business Installation Commitments Met (Facilities in Place) 
Designed lnstallation Commitmeflts Met (DSO) (Facilities in Place) 
Designed lnstallation Commitments Met (DSI) (Facilities rn Ptacej 
Designed lnstallation Commitments Met (DS3) (Facilities in Place) 
Designed lnstallation Commitments Met (Switched) {Facilities in Place) 
CLEC-caused lnstallation Misses 

Resldence Disconnect Commitments Met 
Bus~ness D~sconnect Commitments Met 

Res~dence lnstallation Reports (Repair Report After Installation) Wthm f Days 
Business lnstallation Reports (Repair Report After lnstxllation) Within 2' Days 
Designed lnstallation Reports (Repair Report After Instaliairon) tllithrn 36 nay$ 

(DSO) 
Designed Installatton Reports (Repair Report Aftcr hstallatiorr! Wlthirl 30 Fleys 

(DS1) 
Designed lnstallation Reports (Repair Report After Instatlation) Wtltin 30 Days 

(DS3) 



Des~gned lnstallation Reports (Repair Report After Instalfalron) W~thfn 30 Days 
(Switched Access) 

Res~dence Percent Out of Service Cleared < 24 17ours 
Business Percent Out of Service Cleared in < 24 hours 
Designed Percent Out of Service Cleared c 4 hours (DSOj 
Designed Percent Out of Service Cleared in < 4haurs (DS1) 
Designed Percent Out of Service Cleared c 4 hours (DS3) 
Designed Percent Out of Service Cleared in < 4 hours (Switched) 

Residence Percent Out of Service and Service Affecting Cleated c 48 ~ O U B  
Business Percent Out of Serv~ce and Service Affectirlg C[eared r 48 hours 

Residence Repa~r Commitments Met 
Buslness Repair Commitments Met 

Residence Repalr Repeated Reports Within 30 Days 
Business Repair Repeated Reports Within 30 Days 
Designed Repair Repeated Reports Within 30 Days (DSO) 
Designed Repair Repeated Reports Within 30 nays (DSI) 
Designed Repair Repeated Reports Within 30 Days f(363) 
Designed Repair Repeated Reports Within 30 Glays {Sw~tctred) 

Residence Reporl Rate per 100 Lines 
Business Report Rate per 100 Lines 
CLEC-caused Trouble Reports 

Unbundled Loop Indicators 
Firm Order Confirmations Within 48 hours (Facilittes in Pflcr! f 2 Wire 
Firm Order Confirmations Within 48 hours (Fa~dities in Ptac&] 4 Wire 
Average lnstallation Intervals Delivered (Facilitie~ in Place) 2 Wife { O ~ S  and 

Hours) 
Average lnstallation intervals Delivered (Facilities in Piace) 4 W~te fQi%ys at?& 

Hours) 
Percent lnstallation Commitments Met (Facilities in Pfacel2 Wire 
Percent Installation Commitments Met (Facilities in Place) 4 Wre 
lnstallation Reports Within 30 Days 2 Wire 
lnstallation Reports Within 30 Days 4 W~re 
Percent Out of Servic 
Percent Out of Servic 
Percent Out of Servic 
Percent Out of Service 
Mean Time to Restore 2 Wire 
Mean Time to Restore 4 Wire 
Repair Repeated Reports Within 30 Days 2 Wire 
Repair Repeated Reports Within 30 Days 4 Wrrts 

Diqital Capable Loop Indicators favailabte 3d Quarter, I* 

lnstallation Commitments Met (percentages) 
Average lnstallation Intervals Delivered (days) 
CLEC-caused lnstallation Misses (percentages? 
lnstallat~on Reports Within 30 Dsys (percenlages) 
Report Rate (percentages) 
CLEC-caused Trouble Tickets (percentages] 
Mean time to Restore (hours) 
Repeated Repair Reports Within 30 days {percentages) 
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LIS Trunk Indicators 
Firm Order Confirmations Wlthm Srx Days [Facilities in Piace! 
Averaae installation Intervals Detivered (FacCtiss trt P&@i :D,tys ;;md f30uW 
lnstallition Commitments Met (Facilities rn Placi$ 
Installation Reports Withln 30 Days 
Out of Service Cleared In <: 4 hours 
Repa~r Repeated Repons W~thm 30 Days 
CLEC-caused Trouble Reports 

24.2 Failure to Meet the Service Standard. If during a aipecrbeti rwie* ~ e i a d ,  'the 
perform~ng Party fails to deliver the same level of senvice that & praurdes 83 i!~&!f 

such Party will use its best efforts to meet the sernrrce staifldard fat Zhk? nexk 
specified review period. If the performmg Party. faik to meek the %emii%@ 
standard for two consecutive periods, the Parties agree, fn goad f@i?b, tQ sR@QT@~ 
to resolve such issues through negotiation or pursuant tus the Oi%pufa R~o~Q;istro~ 
section of this Agreement. This paragraph shalt nrrt Ibe conaffu&& fa tavokab.8 g$tA~fJ 
Party's right to seek legal or regulatory intervention 8% pr~vrdad by st%!@ bf 
federal law. 

24 3 The performing Party's failure to meet the semicce standard ~ a f i w ~ t  be 3s 4k 
result, directly or indirectly. of a Delaying Event A ""Defayrmg E%emt'" maan% t & b  & 
failure by the receiving Party to perform any of its oMkgati~n3 set rw f&t% 
Agreement, (b) any delay, act or faHlrre, to a$t by end a @ a ,  a g ~ n t  GF 
subcontractor of the receiving Party or (c) any Force Nfarjetrfe %?vet11 !& o 
Delaying Event prevents the petforming Party fcvarn pePf~ftntn9 a rR&daui@G 
act~vity, then such measured activity shaft be excluded Cram ti\@ @dtG~fF&t~~i"t $? tne 
performing Party's compliance with the service standard 

24.4 Records. Each Party shall maintain ~~mpt&:te tarid %IflG~fOte r~mrds, far %he 
specified review period of its perfcirrnance tinder firhi$ AQCBBMQ~~ fa1 % Q C ~  
measured activity and its compliance with the service standard- Eaeh Pat$$ $Ira!! 
provide to the other such records in a seff-ret.po&ng farr~%t S I S B ~  r~carda %h@# 
be in the format kept in the performing P;srZy's srdineq Eakrrss af Bkp%Om%$ *FR@. 
Parties agree that such records shall be deemed ""Pr~pri@t$i~ ffff@;lcmehbn" 

24 5 Cost Recovery. Each Party reserves ki7e figill to fGtc~vef kbt cG$l% a%i$a~~al@d 
w ~ t h  the creat~on of the above reports and slarrd%rds OhtswgR a fukkrlrg @6::dcdiIq$ 
before a regulatory body. Such a proceeding m89 ad&@$+ 8 i~i$% r;lt$gk of 
rmplementation costs not otherwise re~wt "~4d  thr~etgk- charge% a%tifattkt'~@$ 
herein. 

25. IMPLEMENTATION SCHEDULE 

25 1 iN1thit-i six months from the date of finaf apprual af this Pgfeamira;'c& tit@ Paeitir&$ 
agree to make a good faith effort to  ort ti pi ole &a@@ of th6  4613~pie+;& 
interconnection arrangements: 
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25.1.1 Two-way trunk groups. as listed in Section 6.7,2 hereilr. 
necessary for the mutual exchange of traffic. 

25.1.2 E-911 trunking and database access, 

25. I .3 SS7 Interconnection and Certification. 

25 1.4 Directory Listings Arrangements and Directory 
Interconnection. 

25.1 5 Access to Unbundled Loops in at least one wire center. 

25.1 6 Completion of Physical Collocation 
Qwest Wire Center 

25.1.7 Completion of inter-carrier billing arrarl 
joint provision of Switched Access 
traffic exchange. 

26, MiSCEtLANEOUS TERMS 

26.1 General Provisions 

26.1.1 Each Party shall use its best efforts. to comply 
Implementation Schedule. 

26.1.2 The Parties are each solely responsible for par2iciO8tion in ,an&! 
compliance with national network plans. inctuding the ~ a t t o & t  
Network Security Plan and the Emergency Preparedness ~ta6, ' 

26.1.3 Neither Party shall use any service related to or use arry uf 2h@ 
services provided in this Agreeinent in any manner that intar9ercsl;. 
with other persons in the use of their sewice, prevents. ol&r 
persons from using their service, or otherwise 'impairs the quatity 
of service to other carriers ott to either Party's end users, end @ a ~ h  
Party may discontinue or teflcse servEce if the other Petty viafat@% 
this provision. Upon such violation, either Party shali prrrvide the 
other Party notice of such vialation, if practicIxble. at the eattieat 
practicable time. 

26.1.4 Each Party is solelw responsible far the sewices it provide% $Q its- 
end users and to ottier Telecommunicstians Car~ters* 

3 .  

26.1.5 The Parties shall work cooperatively to rnlnirnize fraud sr;~l%cirs_te~d 
with third-number billed calls, calling card mfls, and rarl-y st he^ 
services related to this Agreement. 
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26.1.6 Qwest shall, within ten (10) days of receiving 
@ink, provide @link a letter substantially in th 
belaw: 

[On Qwest letterhead] 

To Whom It May Concern: 

Qwest Corporation("Qwest") is the 
central offices within its fourteen 
lnterconnection Agreement betwee 

("Interconnection 
@link has the right to place c 

assert any claim of title to, a 
on the Premises under the 
letter does not preclude or 

the Premises to exercise 

have in such Equipment. 

Any right or interest in the 
because of the location or i 
hereby made subject, sub0 
existing at the date hereof. 

Any damage to the Premises caused by Lender when -removing. the gquipmCYd mri 
promptly repaired by Lender andlur @lihk. 

nonactions of a 

Sincerely. 

by Qwest On Behalf Gltself, its Successors and Assigns 
' 

[name, title and date] 



26-2 Term of Agreement 

Th~s Agreement shall become effective upon Commission appraval, pursuant .to 
Se~tiorls 251 and 252 of the Act and shall terminate on May 1, 20632 
jfern~ination Date), and shall be binding upon the Parties during the term, 
notwithstanding Section 252 (i) of the Act. The Parties agree to commence 
negotratlon on a new Agreement no later than six (6) months before the 
Agreement terminates. If within 135 days before the termination date of the 
Agreement, the Parties have not reached agreement on a new Interconneckiqn 
Agreement, either Party shall have the right to seek arbitration under 252fi) uf 
the A d  with~n 25 days after the Termination Date. Further, upon the concttrsien 
of the term of this Agreement, @link, consistent with Section 252 ti) of the Act,. 
may opt tnto a then-existing, valid Interconnection Agreement, in its entirety 
During th2 pendency of the arbitration proceeding this Agreement shall remain ih 
effect 

26,3 Letter of Auttaorimatisn 

Where so indicated in specific sections of this Agreement, @/ink is respanstbte ra- 
/.rave a Letter of Authorization, @link is solely responsible to obtain authoriEsttian 
from its end user for the handling of the disconnection of the end user's service 
with Qwest, the provision of service by @link, and the provision of ~nbundfrftcl~ 
Loops and all other ancillary services. Should a dispute Or discrepancy arise 
regarding the authority of @link to act on behalf of the end user, @link is' 
responsible for providing written evidence of its autl~ority to Clwest After this- 
Agreement is approved and @link is providing telecommunications services in' 
the state of South Dakota, should a dispute or discrepancy arise regarding the 
authority of either Party to act on behalf of the end user* such pa& is ' 
responsible for prov~ding written evidence of its authority to the other Party, 

26.4 Payment 

26 4 '1 Amounts payable under this Agreement are due and payable1 
within th~rty (30) days after the date of invoice. 

26 4 . 2  Except as specified in the Resale section of this Agreement or 
elsewhere in this Agreement, any amount due and not paid by the 
due date stated above shall be subject to a late charge eqw31 l a  
either i) 0.03 percent per day compounded dai\y for the number at 
calendar days from ihe payment due date to and inciudmg, the 
date of payment, that would result in an annual percentage ratti of 
12% or ii) the highest lawful rate, whichever 'Is less- If late 
payment charges for services are not permitted by local 
jurisdiction, this provision shall not apply. 
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264 3 Accept for bills submitted by Qwest to @link pursuant to Section 
4 1. or as otherwise ordered by the Commission with respect to 
rates and charges. Qwest shall submit monthly bills to @link Qo 
later than 60 days after the month in which service is provided. 
@link shall not be responsible for paying untimely bills. Should 
@link dispute any portion of the monthly billing ilnder this 
Agreement, @link will notify Qwest in writing within thirty (33) 
days of the receipt of such billing, identifying the amaunt and 
details of such dispute. Both @link and Qwest agree to expedite. 
the investigation of any disputed amounts in an effort to resolve 
and settle the dispute prior to initiating any other rights -or; 
remedies. @link shall notify Qwest in the event that it does not 
receive a bill from Qwest within 45 days of ordering the Service- 

2B.4 4 If @link is repeatedly delinquent in making its payments, Qwest 
may, in its sole discretion, require a deposit to be held as seaurity 
for the payment of charges. "Repeatedly delinquent" means , 

being thirty (30) days or more delinquent for three (3) consecutive 
months. The deposit may not exceed the estimated total mdhtc[y 
charges for a two (2) month period. The deposit may be a cash 
deposit, a letter of credit with terms and conditions acceptable to 
Qwest in its sole discretion, or some other form of mutually 
acceptable security. 

26 4 5 Interest will be paid on cash deposits at the rate applying to 
deposits under applicable Commission rules, regulations, or 
Tariffs. Cash deposits and accrued interest will be credited t# 
@link's account or refunded, as appropriate, upon the earlier qf 
the termination of this Agreement or one full year af timeiy- 
payments in full by @link. The fact that a deposit has been made 
does not relieve @link from any requirements of this Agreement. 

26,s Taxes 

Each Party purchasing services hereunder shall pay or otherwise be responsible 
for all applicable federal, state, or local sales, use, excise, gross receipts, 
transaction or sirn~lar taxes, fees or surcharges levied against or upon such 
purchas~ng Party (or the providing Party when such providing Party is permitted 
tn pass along to the purchasing Party such taxes, fees or surcharges), except for 
any tax on either Party's corporate existence, status or inc~me,  Whenever 
pnss~bls, these amounts shall be billed as a separate item on the invoice, To the 
extsnt a sale is claimed to be for resale tax exemption, the purchasing Party 
shaH furnrsh the providing Party a proper resale tax exemption certiftcate ,as 
slrthorized or required by statute or regulation by the jurisdiction providing said 
ressle tax exemption. Failure to timely provide said resale tax exemption 
certificate will result in no exemption being available to the purchasing Party. 
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26.6 Force Majeure 

Netther Party shall be liable for any delay or failure if? perforrnan~e of any p;sXz ~f 
th~s Agreement from any cause beyond its control and ~ithcsuf tES fWr*f sf 
neglbgence including, without limitation, acts of nature, acts af Lt~viI Or n%lj;[@Z'y~ 
authority, government regulations. embargoes. egildemitzs, tevarist eCl:%s, r~&%; 
~nsurrections, fires, explosions, earthquakes. nuclear a~cidenks, flaafs. &6&, 
stoppages, equipment failure: power blackouts, vo4canic arztrsh. ather rn&&$t 
environmental disturbances, unusuarly severe  weather csjnrf@rsf%s, rnabirily ta 
secure products or services of other persons sf transportailan facig4ieu QF. 3cS4 bf 
omissions of transportation carriers (collectivellr, a "Force Majrsr~re Event" t ln !he 
event of a labor dispute or strike the Parties agree ta pm-svreie sa~"ui& to each 
other at a level equivalent to the level they provide rtt7ernselveS 

26.7 Limitation of Liability 

26.7.1 Except as otherwise provided in the tndemrtfty 5eetfaxl. EIQ- P3f.t~ 
shall be liable to the other Party for arry loss. &efeci or &qutp%an4- 
failure caused by the canduci of the other Party, kb@ arhet Peg$'$ 
agents, sewants, cantractam Qr others actkng in as8 ar: c@&eG$t 
with the other Party, 
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Except for indemnity obligatiuns, eacri Patty's li#b&ty 1~ ibb 6theg 
Party for any loss relating to: or aristqj out af afiy DW!~~&PEE 8d-t 
omission in its performance at this Agteement, whekD8r u r ~  c~~9.t~mt 
or in tort, shall be limited fa the total amotPri1 tibat tfh as bm~lifd &&YE 
been charged to the other Party by soah raegligesrit sr br~actlbrg~ 
Party for the servicejs) or funcllion(s1 fnclt gcrfcsrmed sxc :uusgsrrp@rIy 
performed. 

In no event shall either Party have any Itabslrty tvR%tsaeves,~ ka eA& 
other Party for any indirect, special, ~aflSe;4~e~b&i, tw.&:id@u5katb~ 
punitive damages, inciuding but not ftrnitfld ta lbsa of &&B~"fp%t%%d- 
profits or revenue or other et;rsnamic lass rn ceir%n&g$rQn #61f% BF 
arising from anyfhing said. amRted er: h@zeuqd@r 
(collectively, "Consequentiat Oarnagas'7, ew@n d ti%& ~thef @@fly 
has been advised of the possibilrty of %w& barnag%%, @EQV~&@& 
that the foregoing shall not immjt a Party's oBEpstk@fi $b lgaemerdi- 
defend and hold the other Party harmrcss @goin& afiy @ms;;aibk~a 
payable to a third party including anly k%aes east$, if1m5 
penalties, criminal or civil judgmmts or stS:Mier%%@zsw @%phn%&$ 
(~ncluding attorneys' fees) and Gsnssquertriai Dam&g&% a(! S P G ~  
third party. Nothing cantairted mn fhEs 8acfiotr 26 %ball tvmst -ekt&@r 
Party's liability to the rrtkzt far s t?  wiilfa$ or Inte8%~eznaj .k6t%~md~g$ 
(including gross negligence): brsdjk ~njuog death ar' bam2i~e t~;t 
tangible real or langible persrrnzll prerpBiojz prcrx~mateiy cause& 99 
such Party's negligsnt ad or amtslsratr or hh& 08 therr Pe.jmtz%e 
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28.8 Force Majeure 

rsleittter Party shall be liable for any delay or 
this Agreement from any cause beyond its control 
negligence including, without limitation, ac 
authority, government regulations, embargo 
~nsurrectrons, fires, explosions, earthquakes, n 
stoppages, equipment failure, power blackouts, 
environmental disturbances, unusually se 
secure products or services of other persons 
ornlssions of transportation carriers (collectiv 
event of a labor dispute or strike the Part 
ather at a level equivalent to the level they p 

26.7 Limitation of Liability 

26.7.1 

28.7.2 

omission in its performance 
or in tort, shall be limited 

Party for the service(s) 
performed. 

26.7.3 In no event shall either Party 
other Party for any indirect, 
punitive damages, including 
profits or revenue or othe 
arising from anything 
(collectively, "Consequenti 
has been advised of the 

payable to a third p 
penalties, criminal or 
(including attorneys' 
third party. Nothing 

such Party's negligent act or 
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agents, subcontractors or employees nor shall anything confainsd 
in this section limit the Parties' indemnification obligations, as 
specified above. 

26.7.4 Nothing contained in this Section shall limit either Party's ItabiIity 
to the other for intentional, malicious misconduct- 

26 7 5 Nothing contained in this Section shall 
obligations of indemnification as specified in 
of this Agreement. 

26.8 Indemnity 

26.8.1 With respect to third 
release, indemn~fy, 

"lndemnitee") from 
liability, damage, 
settlement of any 

fees, whether su 

of any person or pe 
property, whether 
indemnifying Party's 

to perform under this Agre 

26.8.2 The indemnification provid 

The indemnifying Party shalt have sole authority to defer@ 
any such action, including the setection of legal cot~p$il,. 
and the indemnified Party may engage separate '!&$ail 
counsel only at its sole cost and expense. 

In no event shall the itldemnifyirrg Party settle ar,conszsnt 
ta any judgment pertaining to any such action withorit-the 
prior written consent of the indemnified Party. 



END 

RETAKE 



26-9 Intellectual Property 

26 9 I Each Party hereby grants to the other Party the limited, personal 
and nonexclusive r~ght and license to use its patents, copyrightsa 
and trade secrets but only to the extent necessary to impkement 
this Agreement or specifically required by the then applicable 
federal and state rules and regulations relating to Interconnection 
and access to telecommunications facilities and services, and for 
no other purposes. With regard to any such other intellectual 
property not necessary to implement this Agreement, the Parties 
may enter into a separate agreement pertaining thereto. Nothing 
in this Agreement shall be construed as the grant to the other 
Party of any rights or licenses to trademarks. 

28 9.2 The rights and licenses above are granted "AS IS and the other 
Party's exercise of any such right and license shall be at the sate 
and exclusive risk of the other Party. Neither Party stlatl have any 
obligation to defend, indemnify or hold harmless, or acquire any 
license or right for the benefit of, or owe any other obligation or 
have any liability to, the other based on or arising from any claim, 
demand, or proceeding (hereinafter "claim"] by any third party 
alleging cr asserting that the use of any circuit, apparatus, or 
system, or the use of any software, ar the performance of any 
service or method, or the provision of any facilities by either Party 
under this Agreement constitutes infringement, or misuse ar 
misappropriation of any patent, copyright, trade secret, or- any - 

other proprietary or intellectual property right of any third pafiy. 

26 9.3 As a condition to the access or use of patents, copyrights, trade 
secrets and other intellectual property (including software) owned 
or controlled by a third party to the extent necessary to implement 
this Agreement or specifically required by the then applicable 
federal and state rules ar?d regulations relating tu lnierconnection 
and access to telecommunications facilities and services, the 
Party providing access may require, the athet Party upon written 
notice, from time to tirne, to obtain a license or permissicin for 
such access or use, make all payinenis in connectiorr: with 
obtaining such license. and provide evidence of such license 
However, nothing stated in this Section shall constitute a waiver OF 
either Party's rights under applicable law involving such t h l~d  psrly 
intellectual property and the right to raise any such legal; 
arguments in a Federal court action. 

26 9 4 Except as expressly provided in this Intellectual Property Section, 
nothing in this Agreement shall be construed as the grant of a 
I~cense, either express or implied, with respect to any patent: 



copyright, logo, trademark, tradename, trade secret or any othher 
intellectual property right now or hereafter owned, controlkid or 
licensable by either Party. Neither Party may use any patent; 
copyright, logo, trademark, tradename, trade secret or other 
~ntellectuai property right of the other Party or ifs affdiates w#hauf, 
execution of a separate agreement between the Parties. 

26 9.5 Neither Party shall, without the express written permission of the- 
other Party, state or imply that; 1) it is connected, or in any way 
affiliated with the other Party or its affiliates, 2) if is part of a joht 
venture, business association, or any si~nilar arrangement wifh the 
other Party or its affiliates, 3) a Party and its affiliates are itl ang 
way sponsoring, endorsing or certifying the other Party and its 
goods and services, or 4) with  respect: to either PdrXy.js, 
advertising or promotional activities or materials, that liha ~eseOd ' 
goods and services are in any way associated with or originated 
from the other Par-iy or any of its affiliates. Nothing in thts 
paragraph shall prevent either Party from trufhfutty describing the 
Network Elements and wholesale services it uses to provide 
service to its customers. 

26,9 6 For purposes of resale only and ncslhhlithstartcfing the above, 
unless otherwise prohibited by Qwest pursuant to an applicable 
provision herein, @link may use the phrase "@link is a reseller crsf 
Qwest Corporation services" (the "Authorized Phrase") in @link's 
printed materials provided: 

26 9.6.1 The Authorized Phrase is not used in connection with any - 

goods or services other than Qwest services resdct by 
@link. 

@link's use of the Authorized Phrase does not. In Qwr;st$ 
sole discretion, cause end users to believe that @link rs 
Qwest. 

26.9 6.3 The Authorized Phrase, when displayed, appears ortry ia , 

text form (@link may not use the Qwest lago) with alC 
letters being the same font and point size, The patnt sbe 
of the Authorized Phrase shall be no greater than one 
fourth the point size of the smallest use of @link% name 
and in no event shall exceed 8 point size, 

26.9.6.4 @link shall provide all printed materials tb Qvrmt fo; tfs 
prior written approval 

28 9 6.5 If Qwest determines that @link's use of the A~tETortzed 
Phrase causes end user confusion, Qwest may irt ifS SOZE 



discretion, immediateiy terminate @iinkes right ta us& fEa@ 
Authorized Phrase. 

26 9 6.6 Upon termination of @link's right to use the Ruthatized 
Phrase or termination of this Agreement, alf permrs&ian ~6 
right to use the Authorized Phrase shalf immediately cease 
to exist and @link shall irnntediately cease any an& ei# 
such use of :he Authorized Phrase. @link shell er2fter 
promptly return to Qwest rsr destroy all rnatcrta!~ it$ 

possess~on or control displaying the Authcrfkt;b f Y h m ~ ~  

26.9.7 Each Party acknowledges the vaiue of ithe other 1"5&rtyS4 f'fIZ~ks 
(the "Marks") and the goodwill associated therewith -and 
acknowledges that such goodwill is a prtrperfit right ktd~wgt%g tkt 

the other Party (the "Owners"), Eaeh Party recogntzs that 
nothing contained in this Agreement is, intended as an assignment 
or grant to the other Party of any right, titte or interest in Of ka the 
Marks and that this Agreement dae?s not eaflft3f any right tir 
license to grant sublicenses or perrnissian to third pafiies tb 
the Marks and is not assignabk. Neither Party wit[ do an$tz~ng 
inconsistent with the Owner's owner%Np crf the Marks, &hci oit 
rights, if any, that may be acquired by use of tile Marks strat! mure 
to the benefit of the Owners, Neither Perky wit! a&ai_l.t+ use f01.tRe.r 
than as authorized herein). register or seek to register any mark 
anywhere in the world which is identicat or confusingly aicrcklsftq 
the Marks or which is so similar tf"tretct as ts csruse-itt~t& a 
deceptive colorable imitation thereof ar to suggest %rr Imply gome 
association, sponsorship, at endorserrrwtt by the CSvuneus RYE 
Owners make no warranties regarding ownership of any lights in 
or the validity sf the Marks. 

26,20 Warranties 

NOTWITHSTANDiNG ANY OTHER PRUV1SION OF TMfS AGREEk312ENTz THE 
PARTIES AGREE THAT NEITHER PARTY HAS MAKE, AND 'TW 7 3 - 1 ~ ~ 6  
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLfED, tNCLUQtNS 
BUT NOT LIMITED TO WARRANTIES OF MERCHANfABlilTY AND F~T'NE~S 
FOR A PARTICULAR PURPOSE. 

Qwest SHALL CONDUCT ALL ACTIViTIES AND INTERFACES Vdlt-lkCtS ARE 
PROVIDED FOR UNDER THIS AGREEMENT WITH @LtNK CtfSTQMERS tN A 
CARRIER-NEUTRAL, NONDISCRIMINATORY MANNER, 
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263.1 1 Assignment 

Neither Party may assign or transfer (whether by operation of law or ofhewise$ 
th~s Agreement (or any rights or obligations hereunder) to a third pirfiy wifhcsut 
the prior written consent of the other Party provided that each Party may aaBign 
this Agreement to a corporate affiliate or an entity under its conmbn ~~r0tr01 Of 
an entity acquiring all or silbstantially all of its assets or equity by pravidifigpg~t' 
written notice to the other Party of such assignment or transfer, Any attemptea 
assignment or transfer that is not permitted is void ab initis. Mthouf !imiEifi;r~ kh& 
generality of the foregoing, this Agreement shall be bindlrig upon and sha8 k%ibi~8 
to the benefit of the Parties' respective successors and assigns. 

26.1 2 Default 

If either Party defaults in the payment of any amaunt due her~under, or i f  &kfh@r 
Party violates any other provision of this Agreement, and such defgcrlt or vk ia i f~ t t  
shall continue for thirty (30) days after written notice theredf, the d h e ~  I"%& map 
seek legal andlor regulatory relief. The faiiute of ejfhef Party to a-enfaucfz a#y af 
the provisions of this Agreement or the waiver thereof in any instdace shelik ncsl 
be construed as a general waiver or relinquishma?t on Tts part of any skit% 
provision, but the same shall, nevertheless, be and remain in full f a ~ e  and 
effect. 

26.f3 Discliaimer of Agency 

Except for provisions herein expressly authorizing e Party Es act for anotRec, 
nothing in this Agreement shall constitute a Patty a8 a legal, repr&setrTativs ar 
agent of the other Party, nor shall a Party hays the ri$]ht or auttlariey: to assume, 
create or incur any liability or any obligation af any klncf, exptess Q ~ P  irngfi~d, 
sgainst or in the name or on behalf of the ather Party unless olherwi3e erprossfy 
permitted by such other Party. Except as athewise expressly pravrded 81"1 fkjt 
Agreement, no Party undertakes to perform any o&Bgatitrn of the other; Party? 
whether regulatory or contractual, or to assume $&y respansibtirty far ?he 
management of the other Party's business, 

26-34 Severability 

In accordance with Section 1 of this Agreement, if on@ or mare of the provii;rrsr.ls 
contained herein must be modified because of changes in Existiny Rrttes af 
modifications to arbitration proceedings, the Parties will negoliate in g n ~ d  l i t &  
for replacement language. If replacement language canna? he agreed upon. 
sither Party may seek regulatory intervention, including nagatiaticrrrs g~wu&til le 
Sections 251 and 252 of the Act. In all other respects, the provisions eX$ Lhl~. 
Agreement are not severable, 
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26.15 Nondisclosure 

26 15.1 All information, tncluding but not itmifed to speciflcaticns-, 
microfilm, photocopies, magneti~ disks. magnetic tapes atawings 
sketches, models, samples, tools. technical infarmatron data. 
employee records, maps, financial reports, and mark@ dat% Of 
furnished by one Party to the other Party dealrug with end user 
specific, facility specific, or usage specrfic information. other than 
end user information communicated for the purpose of pubfrc~Qson 
of directory database inclusion, or (ill in written. gr;sphfcf 
electromagnetic, or other tangible farm and marked st the 8&e af 
delivery as "Confidential" or "Propiratary", or @i) comnsunicaleb 
and declared to the receiving Party at the time of deifvery. at by 
written notice given to the receiving Party within ten (Si3'j dqya 
after delivery, to be "ConfidentiaP or "Proprietary" fcollecttvkfy 
referred to as "Proprietary InformationY], shatl rernarw the pirap&y 
of the disclosing Party A Party who receives P r ~ p r t e t a ~  
lnformation via an oral communication may request wt@& 
confirmation that the material is Proprietary information A Party 
who delivers Proprietary Information vta art oral cammurtrrzafrstr. 
may request written confirmation that the Party receiurhp the- 
information understands that the material is Pruprietaq 
Information. Qwest acknowledges that @fittic is a private 
company and the existence of an affiliated refatiohship betwg&n 
@link and each of its corporate affiliates is Proprietary. 
Information. 

26 152 Upon request by the disclosing Party, the teceiving PaRy sftall 
return all tangible copies of Proprietary Ir?fcrrmatian, whetfilar 
written, graphic or otherwise, except that the receiving Party may 
retain one copy for archlval purposes. 

26 "r 3 Each Party shall keep all of the other Party's Propnelar) 
lnformation confidential and shall use the other Party's Prapriktary - 
lnformation only in connection with this Agreement Neither Patty 
shall use the other Party's Proprietary lnforrnatiori for any other 
purpose except upon such terms and conditions as may be 
agreed upon between the Parties in writing, 

26 15 4 Unless otherwise agreed, the obligations of confidenlrality and 
non-use set forth In thrs Agreement do not appiy to such 
ProprSietary lnformation as. 

26.15 4.1 was at the iime of receipt already krcown to the reeewmg 
Party free of any obligation to keep it confidenfiaj 
evidenced by written records prepared prior to dekvsry by 
the disclosing Party; or 
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26.15.4 2 is or becomes publicly known through no wrangful act of 
the receiving Party; or 

26 15.4 3 IS rightfully received from a third person having no direct'o~ 
~ndirect secrecy or confidentiality obligati~n to the 
disclosing Party with respect to such information: or 

26.15.4.4 is independently developed by an ernproyee, agent, ar 
contractor of the receiving Party which individual is not 
involved in any manner with the prov~sion of stsntE~eS 
pursuant to the Agreement and does not: have any direct 
or indirect access to the Proprietary Information: ot 

26 95.4.5 is disclosed to a third person by the disctosing PaRy 
without similar restrictions on such third persfink rnghts, ar 

26 15.4.6 is approved for release by written authorization of the- 
disclosing Party; or 

26.15.4.7 is required to be made public by the receiving Party 
pursuant to applicable law or regulation provided that the 
receiving Party shall give sufficient notice of the 
requirement to the disclosirig Party to enable the 
disclosing Party to seek protective orders. 

Effective Date Of This Section. Notwithstanding any othet" 
provision of this Agreemet??, the Proprietary Infarmatian provisions 
of this Agreement shall apply to all information furnished by either 
Party to the other in furtherance of the purpose of this Agreement, ' 
even if furnished before the date of this Agreement. The Parties 
shall not make public announcements, press #~tlease$ - or 
cornmur~icate to the media in any way the signing af this cantract- 
without the express written permission of the ather Party, This 
sl?ail not be construed to restrict either Party's ability to convey 
such information in regulatory or legal proceedings. 

26,16 Survival 

The Parties' obligations under this Agreement which by their nat 
to continue beyond the termination or expiration of this Agreem 
the termination or expiration of this Agreement. 

26.1 7 Dispute Resolution 

If any cla~m, controversy or dispute between the Parties, their agenb. 
employees, officers, directors or affiliated agents related solely to and arising 



directly from a breach of this Agreement ("Dispute") cannot be settled- th r~ugh  
negotiation, it shall be resolved by arbitration conducted by a singTe arbrtraW: 
engaged in the practice of law, under the then current rules af the Amefican 
Arbitration Association ("AAA"). The Federal Arbitration Act, 9 U,S:C, Sets, 2 -  
16, not state law, shall govern the arbitrability of all Disputes. In all sud8 
proceedings each Party shall have reasonable discovery rights, The arbitrator 
shall not have authority to award punitive dsmages, All expedited prucedures 
prescribed by the A M  rules shall apply. The arbitrator in hislher cfiscreftor"5 ma.y 
award the prevailing Party some or all of its reasonable attorneys' few an& 
costs, provided, however, that a Party shall not be considered a "prev%ifing 
Party" unless it obtains an award more favorable than that offered by the sther 
Party In its last written offer made at least thirty (30) days prior to the beg~nnirtg 
of the arbitration, The arbitrator's award shall be final and binding and may be 
entered in any court having jurisdiction thereof. The arbitration shatl aGcwr in1 the 
largest city, in the state of South Dakota, unless atherwise mutually sgreed to t3y 
the Parties. Nothing in this Section shall be consPrued to waive or limit-61fhbr 
Party's right to seek any relief from the Cammission, or the Fedem1 
Communications Commission, or Federal Court (including equitable ar injunctlue 
I-@lief), as prov~ded by state or federal law. 

No Dlspute, regardless of the form of action, arising out of this Agreement, may 
be brought by either Party more than two (2) years after the cause of ~ d i c r i  
accrues 

28.18 Controlling Law 

Th~s Agreement was negotiated by the Parties in accord-danm with the terms of 
the Act and the laws of South Dakota, It shall be inte~prsted s s l ~ l y  w, 
accordance with the terms of the Act, South Dakota law and appti~abte federal 
law. 

28.d9 Joint Work Product 

This Agreement is the joint work product of the Parties and has been rlegot~ated 
by the Part~es and their respective counsel and shalt be fairly interpreted In 
accordance with its terms and, in the event of any ambiguities, r10 inferences, 
shall be drawn against either Party 

26;.%0 Responsibility for Environmental Contamination 

Neither Party shall be liable to the other for any costs whatsoever resulting from 
the presence or release of any en~ironmental hazard that either Party did nd 
introduce to the affected work location. Both Parties shall defend and hafg 
harmless the other, its officers, directors and employees from and .again& arly- 
losses, damages, claims, demands, suits, liabilities. fines, pehaities and 
expenses (including reasonable attorneys' fees) that arise out of or ~e$uIt fram 45'2 
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any environmental hazard that the indemnifying Party, its contractors or age'& 
introduce to the work locations or (ii) the presence or release of -%ny 
environmental hazard for which the indemnifying Party is responsible under 
applicable law. 

26,%1 Notices 

Any notlees required by or concerning this Agreement s 
at the addresses shown below: 

Qwest Cosp~ration: 
Clirector Interconnection Compliance 
1801 California, Room 241 0 
Denver, CO 80202 

kWith copy to: 
Qwest Corporate Counsel, Interconnection 
Attention: General Counsel 
1801 California Street, 51 st Floor 
Denver, CO 80202 

@link Rlefworks, Inc.: 
Constance L, Kirkendall 
Regulatory Manager 
2220 Campbell Creek Blvd, Suite 110 
Richardson, TX 75082 

With copy to: 
Michael Schunck, Esq, 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street NW, Suite 300 
Washingtoti, DC 20007-51 16 

Each Party shall inform the other of any changes in the above a 

26,22 Responsibility of Each Party 

Each Party IS an ~ndependent contractor, and ha 
exercise full control of and supervision 
obligations under this Agreement and 
drrection, compensation and discharge 
performance of such obligations, Each 
matters relating to payment of such enipl 
security taxes, withholding taxies and 
matters. Each Party will be solely responsi 
transport and disposal at its own expense of at 
or rts contractors or agents bring to, c 



locations or, (ii) waste resulting therefrom or othewrse generated in connecfion 
with its or its contractors' or agents' activities at the work locations. Subject to 
the limitations on liability and except as otherwise provided in this Agreement, 
each Party shall be responsible for ( i )  its own acts and performance of ail 
obi~gations imposed by applicable law in connection with its activities, legal 
staius and property, real or personal and, (ii) the acts of its own affiliates, 
an~ployees. agents and contractors during the performance of that Paity's 
oblrgat~ons hereunder. 

26'25 No Third Party Beneficiaries 

Except as may be specifically set forth in this Agreement, this Agreement doas 
nat provide and shall not be construed to provide third parties with any remedy. 
C ~ B I ~ I ,  liability, reimbursement, cause of action, or other privilege. 

28.24 Referenced Documents 

All references to Sections or Appendices shall be deemed to be references to 
Sections of, and Appendices to, this Agreement unless the context' shall 
otherwise require. Whenever any provision of this Agreement refers to a 
technical reference, technical publication, @link practice, Qwest practice-, @any 
publication of telecommunications industry administrative; or technical standards. 
or any other document specificaily incorporated into this Agreement, it witt- be 
deemed to be a reference to the most recent version or edition (including any 
arrtsndrnents, supplements, addenda, or successors) of such document that is in 
effect, and will include the most recent version or edition (inctuding any 
arnendrnents, supplements, addenda, or successors) of each document 
~ncorporated by reference in such a technical reference, technicat pubticafirjn, 
@link practice, Qwest practice, or publication of industry staridarcis (un9ess.@link 
elects otherwise). Should there by any inconsistency between or among 
pubbcations or standards, @link shall elect which requirement shall apply. 

26-25 Publici?y and Advertising 

Nather Party shall publish or use any advertising, sales promotions or other 
publicity materials that use the other Party's logo, trademarks or service marks 
w~thaut the prior written approvai of the ether Party. 

@Imk and Qwest may mutually agree to amend this Agreement in wnting. Since 
t h s  pos~tbte that amendments to this Agreement may be needed to fully satisfy 
t he  pi,irpo~es and 0bjective~ of this Agreement, the Parties agree to work 
cooperatively, promptly and in good faith to negotiate and implement any such 
addit~ans, changes and corrections to this Agreement. 
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2k27 Executed in Counterparts 

Thts Agreement rnay be executed in any number of counterpaFts. each of which 
shall bo deemed an original; but such counterpafls shall together cons&& one 
and the same instrument 

2 6 3  Headings of No Force or Effect 

The headings of Sections of this Agreement are for convenience sf reference 
only, and shall in no way define, modify or restrid the meaning or interpretation 
of the terms or provisions of this Agreement. 

2629 Cancellatian Charges 

Except as provided pursuant to a Network Element, Bona Fide Request, or as 
othenvise provided in any applicable Tariff or caniract referenced herein, no 
cancellation charges shall apply. 

2630 Regulatory Approval 

The Parties understand and agree that this Agreement will be filed with the 
Commission and may thereafter be filed with the FCC and shall, at all times, be 
subject to review by the Commission or the FCC. In the event any such re~svEew 
rejects any portion of this Agreement, renders it inoperahie or creates any 
ambiguity of requirement for further amendment, the Parties agree- to meet and 
negotiate in good faith to arrive at a mutually acceptable modification. 

Eacli Party shall comply with all applicable federal, state, and local Iaws. rules 
and regulations applicable to its performance under this Agreement, 

28.32 Compliance with the Gcammunications Law Enforcement Act of $994 
{"CALEA") 

In the provision of POTS services, each Party represents and warrants that any 
equipment, facilities or services provided to the other Party under this Agre;v;m$t'rso, 
comply with CALEA. Each Party shall indemnify and hold, the other Pafiy 
harrnless from any and all penalties imposed upon the other Pa&y far such 
noncompliance and shall at the non-compliant Party's sole cost and expePsse. 
modify or replace any equipment, facilities or services pravidsd to the other PQ& 
under this Agreement to ensure that such equipment, facilities and services hirtly 
comply with CALEA. 
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26.33 Cooperation 

"The Parties agree that this Agreement involves the provision of Qwest semices 
in ways such services were not previ~usly available and the introderaSon bf nbw 
processes and procedures to provide and bill suich services. Aci;clf&nGfy-; 9e 
Parties agree to work jointly and cooperatively in testing and "imgi@@~~$rng 
processes for pre-ordering, ordering, maintenancle, pravisianhg -and ~diing'k$d 
In reasonably resolving issues which resuIt from s t i ~ h  implernerrtatiort an timaky 
basis. 

26.34 Entire Agreement 

This Agreement constitutes the errt'tre 
supersedes all prior oral or written 
negotiations, understandrngs, prop 
subject matter hereof. 

fM 'WITNESS WHEREOF, the Parties hereto h 
State of South Dakota, tcv be executed by their res 

fink Network% llnc. * 

- E w  b ' r l e ;  1 1  
Name PrntedITyped 

-...?(-.' . . 
Chid P \ I s ~ E ~  OfRcer 

Title 

7 ?NO 
#..."%-3----- - 
Date 

4 This Agreement is made pursuant to Section 
dt~terconnectlon Agreement between Covad Commu 
furinerly kmwn as U S WEST Communications, inc. 
Underlying Agreement was approved by the Commission 

With respect to this Agreement, the Parties understand and agree: 

r )  The Partres shall request the Commission to expedite 
Agreement 

41)  Natwrthstand~ng the mutual commitments set 
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ihs Agreeinent without prejudice to any pos~tlons they have taken prevtrrusly. or may take it2 the 
fcmr'e tn any legrslat:ve. regulatory, or other public f o r ~ m  addressing any maEers. tncf~emg 
tmse reiatrr~g to the types of arrangements contained in this Agreement. 

t i i j  This Agree~nent contains prov~sions based upon the decrslions and orders of the FCC 
anr;t- tfse Cornmission under and with respect to the Act. Currently, coufi anct fegulatory 
proceerlrngs affecting the subject matter of this Agreement are in various stages* tnclwding th@ 
proceeei~ngs where certain of the rules and regulations of the FCC are being ~hz31lengecf I& 
additton there IS uncerta~nty in the aftermath of the Supreme Court's decisir;an in &+tLGmh-q$ 
?J,*,y-.l~wa Utrlities Board and the decision in GTE Service Corp, v. Federal Commun'rcationa 
Ci~.mmtss~sn- No. 99-1 476 (D.C. Cir. March 17. 2000). Based on that uncertainty, and the 
fegizlatslry and judicial proceedings which will occur as a result of these decisions I! rs CIw@&;$ 
pasrttan that thls Agreement may need to be changed to reflect arry changes in law The 
Agseernent has not been updated to reflect the requirements, ctairrrs or outcames ad any 
prctceedings srnce the execution of the Underlying Agreement. altlriougk the pricing does r&ie~t 
the Cornmiss~an's most current generic order. To the extent rules or laws are based 
rcg~riatory or judrclai proceedings which are affected by the recent Supreme Gouri deciaon. fire 
Pafi13s shali cooperate to amend this Agreement to incorporate strch changes, Whem Me 
psrt~cs tall to agree upon such an amendment, it shall be resoIved in accordance vv'rR fhe 
D&pttte Resolution provision of this Agreement. 

:vl Subsequent to the execution of this Agreement, the FCC or the Cammk$ston may Erssiia 
decrfnions or orders that change or modify the rules and regulatiains governing impiemenli~g-zaf 
the Act in such event, the Parties shali coope~ate to amend this Agreement asc;or$rn~!y 
t4t'nere the parties fall to agree upon such an amendment, H shalt be resolved ir$ gccar@ancs 
tvitb rha Dispute Resolution provision of this Agreement. 

v) Notwithstanding Sectlon 26.2, this Agreement shaft continua in forge and @f$dct ~ n g l  
terminated by either Party. The Agreement can be terminated on lhrrty (301 wrtn@n dsys'fiotio@ 
ioflowrng May 1, 2002, where either Party does nof wish to continue an rnterlsertnestrm 
~elatronsh~p. Flowever, one Party can notify the other Party that it is requesting S @ ~ ~ O B  251&52 
neyatratrans under the Federal Telecommunications Act of 1996 ["A&'), That il~tifi6&itgrr wmBB 
rrrgger the r~rneframes and procedures contained in Section 252 of the Act, !ti the cvant af 
nctrce, the arrangements between our companies shall wntinue an6 be gwenned by the tsrifis 
at this agreement until the new agreement is approved by the appraprratr; state carnn%~gsrr)n 
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SOUTH. DAKOTA 
APPENDIX .A. 

Rates and Charges 

QW-EST INTERCONNECP1ON PRICE LIST 

Entrance Facility (EF2) 

DS1 , f lectrical 
DS3, Electrical 

Cali Termination 

Average Per Minute of Use 

Call Transport 

Direct Tiunked Transport 

DSI - 0 Miles 

DS1 - Over 0 to 8 

051 - Gvor 8 to 25 

DS1 - Over 25 to 50 

DS1 - Over 50 

053 - 0 Miles Nfive 
D53 - Uv6r 0 to 8 52JS.Zz 
053  - Over 8 to 25 $236 55 
D S 3  - Over 25 lo 50 5236, i* "i 
U S 3  - Over 50 S2it3.& 

Tandem Switching, Per Minute Of Use 

Multiplexing, per arrangement 

U S 3  Lo D S l  

DS1 to DSO 

August 1; 2000/kmd/@linkSD doc 
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~ , - ~ . . . . * - ~ - ~ . , . . - ' + -  
[?NTE!RCONNECT!ON - EXCHANGE ACCESS 

Call Termination Per SiwtBtrts'r AGC~$% fat@ 

Call Transport Per 2kwif~M2 An5.mss TfdPIY 

Call Transit Per S ~ l t ~ ~ a d  Ar.%itss T&%ff -- - , ,-<-&--& 

'COMMON CHANNEL SIGNALING ACCESS SERVICE k 

i ! 
b,,, - , , . . .  < , , ,---w-..cbi 

t w . ,  . -~ 
Signal L~nk Transport, per Link $47 39 

Signal Transfer Point, per Message 30 00035 

Sewice Control PoinPdDatabases, per Message SO 00 i 38 

----.dw-&--*%*.*&-&-,. 

Recurring L Hafi~er.;~WeQ 7 
., --"i___$--___$.-Ij.l-L_.I l,.i.nrl̂ ; 

CCS Link -- First Link N Q ~ B  s5 k 2 54 
CCS Link -- Each additional Link Nane $73 a@ 

MultE,v/exing 

DS: lo DSO 

DS3 to DS! 

* N~~nrecurnng charges (sermce order charges) shall b&~ chargtid b;tseb. oh the ek%i i8scybfeB B$ @#%st %Qk%tt &3% k@@tr:g 
ptacrng orders, the Partles shall agree upon the apptoprtate, cost baSe@ Oaantrsr;w~%,% Zwa;g@ and d b9wffraa3a$ at$esg$tB~y 
Shall resolve the matter through the Dispute Resaluticn procedures in the %fe~mnt 

#.--" ' . - c i ~ l - ~ * ~ i r ~ - - * - . # - ~ ,  ,,,,, .-.'.."c"+-i .i - c -,--i, , .,,, i, 

IGYfYSICAL, VIRTUAL AND COMMON CQLLOCAnON 

i.-.-.- 
1 

---...i-L44-w~=-. ,,,&",.*- d. , -0 w , I 

Common Elements 

Quote Preparation Fee 

@link Typical Cageless Collocation 

2 Bay Configural.~on 

4 Say Conflgurafron 

5 Bay Conhgurai~on 

ElCT Channel Termmzttons 

>-wire DSCi EICT 

C,w~re OSCI EtCT 

DS? EICT 

053 EICT 

hsgwt 7 2D(1S!kmdi@linkSD doc 
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ElCT Regeneratlon 

051 Regeneratlon (Note 1 ) 

GS3 Ragneralion (Note 5 1  

SPOT Frame. per tsrminatlon 

DSO 

DSI  

DS3 

SPOT Frame. Block Termlnatlons 

DSO, per 100 termlnatrons 

DSI  . per 28 termlnatlons 

DS3, per each termlnatlon 

Cable Hacklng 

HVAC 

Cable Spllclng 

Per setup 

Per Fiber Spllced 

48 Volt Power, per arnperE, per month 

48 Volt Power Cable (per foot) 

20 Ampere Capacity - Recurring 

40 Ampere Capacity - Recurring 

60 Ampere Capaclty - Recurring 

Equ~prnent Bay. Per Shelf 

Inspector per 112 Hour 

Training per 112 Hour 

Engineering per 112 Hour 

Installation per 112 Hour 

Maintenance per 112 Hour 

Physical Collocation 

CagelHard Wall Enclosure 

Rent (wl Maintenance) - per square foot Zone 7 
(Note 2) 
Rent (wl Malntenance) . per square foot Zone 2 
(Note 2) 
Rent (wl Malntenance) - per square foot Zone 3 
(Note 2) 

Augllst 1, 2OOOlkrndl@l1nkSD doc 
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Common Goll~cation 
The Physical Collocatron rates above wrll apply, 
wl!hout the Cage Enclosure or Ground~ng rates 

, , . *, , - . . - ,- , , 
i- 

_--i--i--dJ.. 

~AC%ESS TO UNBUNDLED ELEMENTS 
e 
F 

Z 
L,--.. . - . 4.,-4-&4.J 

Ubbundlod Loops I Recurring Nonwurtia~ J 
i 

, 1 , .  . . , . % . " & ~  k 

Network lntetface Device, per Llne (Note 4) $$& $8 

2-Wire LIS-Link Statewide (Aggregated Loop) 

4-Wlre LIS-L~nk, Statew~de (Aggregated Loop) 

Dlgdal Capable Loops 

Basic rate ISDN capable Loop S 6  Td 
DS 1 capable Loop 596 87 

Regenerat~on 

DS 1 $722; 

DS3 575 61 

lSDN f xtension increment. Per Loop (Note 3) $26 $7 

DS1 capable loop rnstallatfon 

EiC3s1c Installallon, Frrst LIS-Ltnk 

Basic lnstallat~on Each Add~tlonal LIS-Linr 

tnstailatron w~th Conformance Testlng, Frrst LtS- 
Ltnk 
installation with Conformance Testing, Eactz 
Addttlonal LIT?;-Lmk 

Coordroated l~istallat~on with Test~ng. First LIS- 
Ltnk 
CoortSinated li*istallat~on w~th Test~ng, Each 
Addrt~onal LIS.Link 

Cable Unloading and Bridge Tap Removal (Note 5) 

Local Switching 

End Office Po% Per First Port ST 44 

End Qfflce Port, Per Each Add~tronal Port 91 44 

Average Per Mlrrute of Use, Per Port $a ~ ~ & 5 $  

' Nonrecurring charges (servlce order charges) shafl k* 
pIactng orders the Parties shall agree crpon the approp 
srriilf resolve tne matter through the Dtspuie Resolution pro 

4t ig~sf  I ,  2DOGlkrndi@lrnkSD doc 
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----̂ II.%. 

% % ? J ~ R Y  SERVICES L c 
i 
h,..,., . ., --a ---r-_i-r--c..i^j- 

r -/_i_.-^.~--Ua 

Price 
..,..4.*.-.,,-.-"4 -a -h,- 

Directpry Assistance 
Price Per Call -- Facrlrtles-Rased Providers $0 31 

Busy Llne Verification 
Per Call 

Bttsy line fnferrupt 
Per Gall 

hla Charge 

l-tstings 
Primary Listings, Directory Assistance, White & 
Yellow Pages 

E917 
LEG and CLECs recover costs from PSAP Pvlo Charge 

interim Number Portability 

Assignment of Numbers 

Assignments per industry guidelines 

Rdos 
I Pursuant to Order TC 96-184 the recurring ;ate is applicable 

the Entrance Enclosure recurring rate is S2.83 
7 %ones per WECA 4 Tariff 
3 ?%is charge applies when @link requests lSDN capability 

5 This charge appl~es only when loop unloading is necessa-ry 

8 Pursuant to Order TC 96-1 84 Qwest is not required to make 
its enhanced services available for resale. 

4ugtt$t ; . ZBODikrndl@I~nkSD doc 
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LOCAL EXCHANGE SERVICES 
RESALE OF SERVICES 

The Parties agree the following charges apply to the Resale cf Local Services: 

2 Nonrecurring Charges. 

a. Customer Transfer Charge (CTC): 

b Product Spec~fic Nonrecurring Charge: As s 
specific nonrecurring charges, at the di 
trunks are added or when the end user 
or trunks. 

1 All retail telecommunications services are available for resale at a dis~ourrt of 
includes btllrng and collections, operator services, and directory assistance, 

If Clec: provides its own operator services, directory assistance, and billing and 
c~l te~t ions 

3. "The foliowing services are available for resale 
in the wholesale pricing reflected above unless an 
wholesafe discount rates are general!y available to r 
rn that state 

Speclal Access 
Publrc Access Lines 

4 The f~llowing services are not available for 
resale 

L~ieline 
Concession Service 
Techn~cal Trials 
Non-sequential promotions of not more than 90 days 

kugiriir 1 ?00Gii(rnd/@ttnk!5D doc 



South Dakota Pubtic Utilities Cdmmissiasl 
WEEKLY FILINGS 

For the Period of A u g ~ s t  31,2080 through Selp-LemEter' 5,9000 

if you need a complete copy of a filing faxed, overnight expressed, of flated $2 ySt~_ gf@@s&-$Q3+&i.I 
Delaine Koibo withln five business days of tR~$!%ng~ 

Phone: 605-773-3705 Fax: 605-773-3B09 

ELECTRIC 

ELQO-025 In the Matter of the Joint Request for Assigned Sewlice ffie-nita y E~~agq;a%i@n 
Watertown Municipal Utilifies Department and Gabirr@on-CB& Ekakec Gm-p%mg%%, 
lnc. 

Watertown Municipal Utilities Department has purchased 2.7 kniies ~f iklecTtic d&trtbldt@B 3yX2Bk%2 );lis t@& 
east side of Watertown from Codington Clark Electric Za;sperafive. Wte~awn &fu&t$p@b U!i~tfr%s 
Department and Codington Clark Electric Cooperafive are jjointiy reqtrekstmg anr ex@p$ta~ sf3 a$%gg~&3 
service territory for the services on the portion of the electric destitnbertitkn s$:m 34eh&S$% ky 
Watertown Municipal Utilities. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Crerner 
Date Docketed: 09/06/00 
iratewention Deadiine: 09/22/00 

NATURAL GAS 

NGDO-008 In the Matter of the Filing by Midi4rnericat-t Eraergy Caxrtpgfiy far &ppm#&k@$ & 

Refund Plan for 2000 Distributiarr of Kansas A& V%\OFIIR Tax R@f@n@, 

Application by MidAmerican Energy to refund amounts repatea fa Kaesea &a Vatare* t&xd$ 
'I 983 to 1988. The refund is a result of Kansas property taxes be-rng add&a ta i?rat@?& ,fa% p f ~ ~ & $  ~@Aai%tig 
tn prices that exceeded the maximum lawful price of nttturaf ga% pitrsuapt sa ma ;?".a%&~~t Go$.Bait&y 
of 1978. MidAmerican previously requested deferral of this f~;fu*t~ikd ttmj B finat d@$@~rnflazioit 4f eb& $B$~I-I& 
arnount was decided by the Federal Energy Regulatory C~mmis%ksr (FE%Cj BP ~ktekM%fl$ !&dd&mcn~a:j 
rs now filing a refund plan to inltiate the refund at this time subjea! ts lgue E R ~  dd ti% figs$ ap~ur"ba 33 
determined by {he FERC, the coufis or a setfIernent af the pa&&% ~ h c r  8Mts x8det; 

Sf2ff Analyst* Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Filed: 09106i00 
Internention Deadline: NP, 

TELECOMMUMtc"B,TIONS 

In the Matter of the Filing for Approval of art f~fetcuafn%tc~kn r$gm~@@nf b@iEwqa 
Qwest Corporation and @link Networks, Inc, 

A Resale Interconnection Agreement betv~een Qwesl f;orporattr)n a%3 @$in& &&3&5~i$~ks w.c ! G * ~ z  
with the Commission for approval The agreement is a negorliared a$~&t~r,q~rrk v&atd.~ ft~a ~1$33~ ",t 
forth terms, conditions and prices for provisioning serqicst; for ~esa:@ GBQ&R ufi&urti?ia& ~ ~ p b i i g &  
atements, ancillary functions and additional featur~s. f sgr%em$r+t atso %a,$% FGQK %@mi$ G@$&$IQ&% 
and prices under which the parties agree fo irtterc~nnect and pay r.::k@~@ca$ gt:tmgd@%ef$d& f3t" @%1s&@.qp 



Of local traffic. Any party wishing to comment on the agreement may sp gy frk~:9 %~$*,:&;~b : i ; :~~&r~~tf+e* 

~8th the Commission and the parties to the agreement na later than $ & @ ~ ~ 3 + 5 c  2 r 393'J 5*,iI=:if.& up $@rs 
agreement may file written responses to the comments no later than kit'enty dsgs ;?Ff$? BP~F 3&$:=~&, :rh*-B~~Cc 

inifial comments. 

SafF Attorney: Karen Cremer 
Date Docketed: 09/01100 
Initial Comments Due: 09127 100 

TCOO-?34 In the Matter of the Application of Premiere Netwarlit Sorvicos, tsre C@F a C ; B @ ~ ~ B % ~ %  
of Authority to Provide Telecommunication$ Ser\ l i t= i~~ Ptacfudit3g Lag&$ C riZfi&$+m 
Services, in South Dakota. 

Premiere- Network Services, Inc. has filed for a Certificate nf Authority to ptakib9 l 5 t ~ i  @k7~p:t4tkt$%,@~l 

ioterexchange service on a resold and facilities basis tr~roughacit Sautik &dk$+a Pr$fq~$@% r~p?#fhig$% $F$ 
offer toea! service, advanced services, MTS, directory assistance, opalfatof.' BB$iat4firr;$ f ~8~~Yb%% ~~d;.#%~j 
services, directory listing services, and telecommunlcatlons relay sentegg 

Staff Analyst: Michele Farris 
Dafe Docketed: 09f05100 
Enterwention Deadline: 09/22/00 

You msy receive this listing and other PUC publications via aurw@b%tta @eir via 5 5 ~ ~ @ % 3 f  3% r$s&4. 
You may subscribe or unsubscribe to the PUG mailing lists a: h t t t p " l i ~  %t&%@.4a3~*$;$<$j1~ 



BEFORE THE PUBLIC UTILITIES C8iHBf00SS1OM 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FlLtNG FOR ) OIRDER APPROVING 
APPROVAL OF AM INTERCQMNECT~OM ) 3kGFQEEMEH"I" 
AGREEMENT BETWEEN QWEST 
CURPOWTIOM AND @LlNK NETWORKS, 1 Y GO@*$ SS 
INC. 1 

On September 1, 2000, Qwest Corporation (Ilwest) filed far appfaqal by the Sautii-T 
Dakota Public Utilities Commission (Commission) an interconnectian agfeament be&@@% 
@\ink Networks, inc. (@link) and Qwest. 

On September 7, 2000, the  Commission e!actrenicaliy k~~(tsmitt&d mQ%eC@ ~f %&is 
filing to interested individuals and entities. The notice stated that any *$son wisBi&gi to 
comment on the parties' request for approval had until Septembi~r 21,2QOQ% fa dd SG. Ha 
comments were filed. 

At its duly noticed September 26, 2000, meeting, the Ganmiwion e~ursadefed 
whether to approve the agreement between Qwest %nd @link Comrnissien $E@ 
recommended its approval. 

The Commission has jurisdiction over this matter putsuanii $0 SDCL Chilptgr 49.31. 
and the Federal Telecommunications Act of 1996. in acw~rdance k~ith- 47 U.5.6;. 4j 
252je)(2), the Commission found that the agreement does mi drscmkrr@8 acgnrkasr e 
teler,omrnunications carrier that is not a party to the agreemsnl snit the egtaamumt-.i,s 
consistent with the public interest, co~venience, and nscassity, T&@ G@mm$s~t-15~ 
unanimously voted to approve the agreement, tt is ther~frrre 

ORDERED, that the Commission approves tk@ agr@srn@nt; 

Dated at Pierre, South Dakota, this, ;7+? 6 "day of Sepemb@~ 23i)tl 

e undersigned hereby cedities that t h ~ .  
h a s  been served today upon ail parties of 

thrs docket, a s  llsted on the docket service 
acslmile or by first class mall, in property 

(OFFICIAL SEAL) 


