


In the Matter of - --,- m...L, .----,- +.. .--..,- - - ---*A .--"- -- . 
IN THE MATTER OF THE FILING FOR 

-% APPROVAL OF A RESALE - . , ,  ---L...,-,;G.-,,--- --,.. ,-,*__,- _ . 
AGREEMENT BETWEEN BWEST 

--, CORPORATION AND e) p1 ---..'---. ------,.- ---- - " - --. - .---.- *--- ,-- - 
TELECONNECT, L.L.C. 

-.-h.d--&-&&-. - ~- - ., *-" - - z.- &,. ----- "r ---- "-- & 

- - -  - - - - - .  
- -- -- ----.----- -- - -- - -- - - - -- - - - - - - - - 

PubIirc Utiflities Commission of the State of Srmth Dak4zta 



Qwwt 
1801 Cafifornia S t e t .  Surte 5100 
Dmw. Colwado 80202 
Phone '3M 672-587 1 
Facsimle 303 2917059 

Mr. William Bullard, dr. 
Executive Director 
South Dakota Public Utilities Commisinn 
500 East Capitol Avenue 
Pierre, SD 57501 

Re: Filing of Resale In~.r;rconnectioa A-memar; ~ ~ S W Y Y Y  19frl '$k:k%a~%m$6+ E,,B-=$I, 
Qwest Corporation (formerly t l  Y"; %%ST 'eS~trmrnit&kd~~kst ftx.1 

Dear Mr. Bullard: 

Pursuant to 20: 10:32:21 af thc t2dmirr. R&lw of %%ufi% &;&&0~& &mIs'i,wd f ~ t  
are an original and ten ( 10) ccrpics uf t k  Rw:tk fg%$e$ceraw%lti~tt ~%~$&x:%KD$$ 
Qwest Corporation f fnmsly 1.i S ViYI3433' ~;arn$"xls~ni~;~r kmx* Exx, nQ'"t~h%~:~?''3 t2BI 
Teleconnect, L.L.C. ("DPI'') for sppravd kqi tiic tctEr$tmn~~%bfo, 0s ,$g$ggrgw& d 

negotiated agreement s~t-ing forth ccrtgin arrmtgeztxa~s to ~e%%he, kit&@ $& 

geographical areas where Qwest is the ipi.3rxraknt $ a 4 . r ~ 3 %  1!,x$bt1!fge k* i%;~ i f~%,  X ~ K  1 !n$?ri,4%4k$ 
Network Element Platform andicjr scrtiic-us fi)r rc~3ui: m d  b%~dE t B k ~ ~ r ~ ~ t t a f ) @ k ~ t L ~ r ~  
Services. 

Tlae Agreement does not discdrninittc ags inst ~ Z 1 = d :  r feic~ocixm~&r.t~;le.~h~ g $ ~ w z % ~  
I U I(: 

and the Agreement is cona&ent with ihc PC€'"> & E ~ K ~ Z I T ~ T $  h ~ i ~  r~qi?.fffw~a:5 
performance. Additionally, other tc~racommufiic;12i cwrkf~ %WY $$w P I ~ % ~ B  kf i  n tqt@ 

any negotiated or arbitratad qpxnxrrt apimucd 'tPy I l g  io'tr~~~td~ihrt. 
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PART A - GENERAL TERMIS 

Thts Resale Agreement IS between beween OPl Telecannt;~:, LAL C. f4RESEU-ZRm)- a 
Texas limited liabil~ty corporation and U S WEST Communi@at~atls, fnc ("U S Vdf%$Pj, ;s 
Colorado corporation. 

Section 1.0 - SCOPE OF AGREEMENT 

1 . I  The provisions in th~s Agreement are based. in I'arge part, on the t5xfst;itilg %Zt&te Q! 

the law, rules, regulations and interpretations thereof, as of the date & Q P ~ B F  {tE"t~ "'&$~fitrlrig 
Rules"). Among the Existing Rules are the resntts of arbitratled delzisizms by the C~mrnlssra~ 
which are currently being challenged by U S WEST or RESELLER. Among me ~ r d t r f i g  R~Etas 
are certain FCC rules and orders that are the subject of, or affected by, :he Qpinran issue3 by 
\he Supreme Court of the United States in AT&7- Corps, ef al v iowa U#i!~f~es Bcaw$$ o! af 
January 25, 1999. Many of the Existing Rufes, includrng rules c;aricevnta-g k&ren F4eMork 
Elements are subject to unbundling requirements. may be changed or mo$ifrsd duhrtg ieg~i: 
proceedings that follow the Supreme Court opinion. Among the Existtm~ Ruftsei ere &&o FCC% 
orders regarding BOCs' applications under Section 272 af the Ad. U $ antEST rs a;ssing fie 
offerings in this Agreement on the Existing Rules, iflcsfuding the FCC's orders an @GC $7 t 
applications. Nothing in this Agreement shall be deernetl an adrn!ssi~w by U 9 '$&ST 
concerning the interpretation or effect of the Existing Rufes or an adwrissi6xz fay tl $3 WEST 
the Existing Rules should not be vacated, dismissed, stayed at modifz~d, Narhing iq IBa  
Agreement shall preclude or estop U S WEST or RESELLER from taktrtg ooy pasktkw a ~ y  
forum concerning the proper interpretation or effect of the Exrstiing Rtibs or c;Qnc@rnr?ag xati'h&ifief 
the Existing Rules should be changed. dismissed. stayed ar nirodified 'To the exten! F&O",rh# 
Existing Rules are changed, vacated, dismissed, stayed or rnaidtfied, then Ehrs Ag~$eme-i"~t ACXC$ 

ail contracts adopting all or part of this Agreement sh& be amended ea ~eftetl S ~ C R  tp;lQCltf\eatiBr~ 
or change of the Ex~sttng Rules. Where the Partros fall to agree upon %GC& an ~ m e n d m ~ n 2  
within sixty (60) days from the effective date af the modificahort of change at fRe E%~skiag Rutsa 
it shall be resolved In accordance with the Dispute Resolutian prcruislon i a l t h ~  At,3feemard !r, s 
expressly understood that this Agreement will be cgrrcdegf to reflect the aut$ome af QgraeFLic 
proceedings by the Commission for pricing, service standards. or ratirgr ml:!af% cavefad By 241i% 
Agreement. This Section 1. I shall be considered part of the tatgs. terms an6 ~aodtlta~'?~ 51 8&ck1 
interconnection service and network element arrangement contained ~ r r  thcs AQ~eemalclik. aW$, +$!+$% 

Section I .  1 shall be considered legitimately related to the ptirchase of each BBW~$@ 39& tleiwork 
element arrangement contained in this Agreement. 

1 2  This Agreement sets forth the Perms. clondrtlrsris arrd prrccs under whii;t- 
U S WEST agrees to provide the Unbundled Network Elen~ent Erlatfarrn okzdf a: $efa(a:@% far 
resaie to RESELLER, all for the sole purpose of providing Teiiec-smmwrric~t~bns %~P~PICES 

1 3  In the performance of their obligations under this Agreement, 'lhc Farlte% s).siF ajcf 
In good faith and consistently with the intent of the Act. Where notice, appwvaf at $$;arwrla~ir act~mt 
by a Party is permitted or required by any prcrvisron of this Agreement. {errciudtng, wtfha~t 
limitation, the obligation of the Parties to further negotiate !tie fesoluB~an at fie* gr -~,TcIB~- EBIJW 
under this Agreement) such action shall not be unieasonahiy befaymi, withheid ar"~bndt!r~.'t%d 

1 4  This Agreement is structured in the following format 
Section 1 - General Terms 
Section 2 - Interpretation and ConstrucBtorl 
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Sectron t - SWpe ar &gssam@ni 

Section 3 - Implementation Schedule 
Section 4 - Definitions 
Section 5 - Terms and Conditions 
Section 6 - -Resale 
Section 7 - Reserved for Future Use 
Section 8 - White Pages Directory L.istings 
Section 9 - Network Security 
Section 2 0 - Access to Operational Support Systems 
Section 11 - U S WEST Dex 
Section 12 - Service Performance 
Section 13 - Signature Page 
Exhibit A - Rates 

1.5 Prior to placing any orders for services under this Agreern&nf. the $;aei&t; ~nrtff 

jo~ntly corriplete U S WEST'S "Reseller Questionnaire". This questionnofie will %her\ b~ med tQ 
Determine geographical requirements 
Identify RESELLER Ids 
Determine U S WEST system requirements to support RESiELtER speeirfts sr=%fuily 
Collect credit information 
Obtain billing information 
Create summary bills 
Establish input and output requirements 
Create and distribute U S WEST and RESELLER cantact lists 
Identify client hours and holidays 

1.6 U S WEST and RESELLER mi~tually agree as foilow$: 
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Sectiort 2 - Interpretat~un and Cansfructtnn 

Section 2.0 - INTERPRETATION AND CONSTRUCTION 

2 1 This Agreernent includes all Exhibits appended hereto, e a ~ h  of whrch is hsreby 
in~orpnrated by reference in this Agreement and made a part hereof. Alt references ro Sections 
and Exhibits shall be deemed to be references to Sections of, and Exhibits to, this kgfeemerrt 
unl@ss the context shall otherwise require. The headings used in this Agreement are rnsefled 
for ~an~enience of reference only and are not intended to be i i  part of or to affect this meaoing 
af this Agreement. Unless the context shall otherwise require, any reference to- any aig@erazefit. 
other instrument (including U S WEST or other third party offerings, guides of pra&cesl. 
s$iXt-dte, reguiati~n, rule or tariff applies to suck agreement, instxtrnsnt, sZataZe, regrrfati3a, gale 
ar tariff as amended and supplemented from time to time (and, in the Case of a statute, 
r~gulation. rule or tariff, to any successor provision). 
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Section 3 - Inplemen~a.abon Schedule 

Section 3.0 - 6MPLEMENTATiON SCHEDULE 

3 1 Except as otherwise required by law, U S WEST will not provide or esmbttsh 
resale of Teiecammunications Services in accordance with th,e terms and conditiotns of thrs 
Agreement prior to approval of this Agreement by the state Commission. Thereupon, the 
Paftres shall complete USWEST's "RESELLER Questionnaire," and negot,tratate an 
+mpjsmeniat~on schedule as it applies to RESELLER's obtaining of the resale of 
~alecnmmunications Services hereunder. 

3 2 RESELLER will provide an initial two year forecast prior ta placing any arders tar 
seNice under this Agreement. During the first year of the term of this Agreement, the forecast 
shall ba updated and provided to U S WEST on a quarterly basis. During the remainhg term ad 
thrs Agreement, RESELLEK will provide updated forecasts from time to time, as requested by 
tJ S WEST The information provided pursuant to this paragraph shall be considered Propsieta@ 
infarmation under the Nondisclosure Section of this Agreement, The initia! forecast wit! 
mipi~mally provide: 

3.2.1 The date service will be offered (by city andtor state): 

3.2.2 The type and quantity of service(s) which wilt be offered; 

3.2.3 RESELbER's anticipated order volumes; and 

3.2.4 RESELLER's key contact personnel. 
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Sectisn 4.0 - DEFINITIONS 

4.1 "Act" means the Communications Act of 19341 (47 tt.S.C, "11 et S$Q.>, 8% 
amended by the Telecommunications Act of 1996, and as frofl? time to time irrtsrpteted in the 
duly authorized rules and regulations of the FCC or the Sotrtk Dakota Pubfxe Iltdigea 
Commission. 

4.2 "Basic Exchange Features" are optional end userv switched sewims that i~ctarris, 
but are not necessarily limited to: Automatic Call Back; Call Trace; Caller 10 ant3 Refatkb 
Blocking Features; Distinctive RinginglCall Waiting; Selective Calf Foward; and Setectizre Caa! 
Rejection. 

4.3 "Basic Exchange Telecommunications Service" rneans a serwtx offer@d $0 end 
users which provides the end user with a telephonic connection to, and a unlqtte Ip;rcal !ele@h~!?G 
nc~rnber address on, the public switched teiccommunications network, and which snabtes Seich 
end user to generally place calls to, or receive calls from, other statiaris ort the publra ~w~lehed 
telecommunications network. Basic residence and business tine services are Basic Exchange 
Telecomm~~nications Services. As used solely in the context of this AgreemslPrt and untass 
otherwise agreed, Basic Exchange Telecommunications Service includes amiss tca snst%ii$q 
services such as 91 1, directory assistance and operator services, 

4.4 "Commission" means the South Dakota Publ i~ Utilities Commissi~n. 

4.5 "Enhanced Services" means any service olifered aver cammop3 c&rrrar 
transmission facilities that employ computer processing applications that at3 Qn farmat, COptkefit. 
code, protocol or similar aspects of the subscriber's transmitted infomatian; that prtruldg the 
subscrrber with additional, different ss restructured information; o r  invalves end user an!&ir%etra;;rrr 
w ~ t h  stored information. 

4. 6 "Interconnect & Resale Resource Guide" is a U S \NEST doctiment that praulaeltj. 
information needed io request services available under this Pkgrearnent. I t  is su;ai'iskr$ltz an 
U S WEST'S Web site: h t t p : l lwww.uswes t . com/ca r r~e r I~~ id~ !~ I i n t ,~~~~~ , r i  

4 7 "Interexchange Carrier" (IXC) means a carrter that prr~vie4&s ii~tehiPZT4 OF 

IntraLATA Toll services. 

4 8 "Exchange Access (IntralATA Toil) is defined in acr;ordarx~& w9h: ei % WEST'$ 
current rntraLATA toll servrng areas, as determined by U 5 W%ST's state and trtkrS28t8 t81i$f$ 
and excludes toll provrded using Switched Access purchased by art !KC, 

4 9 "Local Exchange Carrier" (LEC) means any c%rrn;r that r$ enga$b;d r r c  the 
prctviston of telephone Exchange Sen/ic,e or Exchange Access. Suet.? term dads ni~ l  rrrcftlde a 
carnsr insofar as such carrier is engaged in the provision of a cclmmercral rnohit~: SarurCa k~nttder 
Section 332(c) of the Act, except to the extent that the FCC finds that such sewrce shotild be 
included in the definition of such term. 

4 10 "Party" means either U S WEST or RESELLER and "Partresw;"' means t) 8 "WE%-F 
and RESELLER 

4,21 "Proof of Authorization" ("POA"). POA shali curtsisl of ~erifiestion Ike @fib 
user's seiect~on and authorization adequate to document the end ttsat's setecuar.t sf its raca: 
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Section 4 - Definstrons 

serutce provider. The Proof of Authorization Section of this Agreement lists acceptable t'arrrfs of 
doctimentation. 

4 82 "Reseller" is a category of local exchange service provider that obtains dial tone 
and assoelated Telecommunications Services from another provider through the purchase of 
finished services foi- resale to its end users. 

4 53 "Switched Access Service" means the offering of transmission and switching 
oervicss ta Interexchange Carriers for the purpose of the origination or termination af tetepbme 
toll sewice. Switched Access Services include: Feature Group A, Feature Eraup B, Feature 
Group D, Phone to Phone IP Telephony, 8XX access, and 900 access and theit successors or 
strnilar Switched Access services. Switched Access traffic, as specificatfy derin,ed in 
U S WEST'S interstate Switched Access Tariffs, is traffic that originates at one of the Psrt$s end 
users and terminates at an IXC point of presence, or originates at an IXC point of presenee ond 
Sermirlates at one of the Party's end users, whether or not the traffic transits the other Party's 
17etwork. 

4 14 "Tariff' as used throughout this Agreement refers ta t[ S WEST interstate Tariffs 
and state Tariffs, price lists, price schedules and catalogs. 

4 15 "Telecommunications Carrier" means any provider of Telecarnmunreafians 
Sewfces, except that such term does not include aggregators of Telecommunications Services 
{as defined in Section 226 of the Act). A Telecommunications Carrier $haif be %%sited as a 
common carrier under the Act only to the exteilt that it is engaged in provrding 
Telecammunications Services, except that the Federal Cornrnunications Cammissioo sballi 
determine whether the provision of fixed and mobile satellite service shall be treated as 
mnrnon carriage. 

4 16 "Telecommunications Services" means the offering of lelecommunicdtions far o 
h e  directly to the public, or to such classes of users as to be eHectheiy available directly to #he 
pubtic, regardless of the facilities used. 

4.47 Terms not otherw~se defined here but defined in the Act shalt have the b~eanrng 
defined there. 
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Section 5 - Terms an?@ @orada$:an~ 

Section 6.0 - TERMS AND CONDlTlOPdS 

3.1 General Provisions 

5-'f.7 Each Party is solely responsible for the services it provrdes Is its end users an@ 
io other Telecommunications Carriers. 

5.1.2 The Parties shail work cooperatively to minimize fraud associated wtth third* 
number hilled calls, calling card calls, and any other services related to this Agreement, 

5.: , 3  Nothing in this Agreement shall prevent either Palliy from seeking to rewvqr the 
costs and expenses, if any, it may incur in (a) complying with and implementing its obligatiafis 
under this Agreement, the Act, and the rules, regulations and orders of the FCC aaad the 
Commission, and (b) the development, modification, technical installation and maintenance of 
xny systems or other infrastructure which it requires to comply wilh and re continue c~mplytng 
with its responsibilities and obligations under this Agreement, 

6.2 Term of Agreement 

5.2.4 This Agreement shall become effective August 76. 2000 and upon Carnrnasr~n 
approval, pursuant to Sections 251 and 252 of the Act This Agn;ement shal! brf"lS;atag upart 
the Parties upon the Effective Date and fcr a term of two years and shall terminate an August: 
16, 2002, 

5.2.2 Upon expiration of the term of this Agreement, this Agreement sk;a[l ~s3"ttlatt% r:% 
force and effect until terminated by either Party on one hundred sixty [ Z t B X  days -rrrr~ti@rb n~tkce 
to the other party. The date of this notice will be the starting point b r  tha one hundred sgty 
(I 60) day negotiation window under Section 252 of the Act, I f  the Paatas racls agresmeat, this 
Agreement will terminate on the date specified in the notice of oln the &tc t h ~  agr&@md&t rs 
approved by the Commission, whichever is later. If the Parties arbitrate, the A~reanieprt wrtti 
terminate when the new agreement is approved by the Carnrnissicr~'t, 

52.2.1 Prior to the conclusion of the term specifled abrsva, RESELLER o~ay 
obtain resale services under the terms and conditions of a then-existtng Agreement t~ 
become effective at the conclusion of the term. 

5,3 Proof of Authorization 

5.3.; Where so indicated in specific sections of this Agreement, each Party shell be 
responsible for obtaining and having in its possession Praof of Authorization ["POPC)*>, POW 
shall consist of documentation of the end user's selection sf its local sewic~  grovrder Such 
sefection may be obtained in the following ways: 

5 3.1.1 The end user's written Letter of Authorization. 

5.3.1.2 The end user's electronic authorization by use or' ars E5-XX number, 

5.3.1.3 The end user's oral authorization verified by an- indepwrl~j~t third-pa&$ 
(with third party verification as POA). The Parties shall ruaake POAS ;svoildtsl@ to 
other upon request. in accordance with applicable taws and rules, A chiarg~ OF' $tQG,00 
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Section 5 - Teim9 and ~=.o:a&~..@s 

will be assessed if the POA cannot be provided supporlirtg the change IQ sawggc 
provider. If there is a conflict between the end user cfersignatictn and the ather ParQ'5 
written evidence of its authority, the Parties shall honor the destgneasn OF the efr4 
and change the end user back to the previous service provider, 

5.4 Payment 

5.4.1 Amounts payable under this Agreement, are due and payabfe wrSklkn @if!+$ $30) 
calendar days after the date of invoice, or within twenty (20) days after t8G9tPt of the . r ~@@t~3  
whichever is later. If the payment due date is not a business dary, the payment sh&l be 8?9d@ 
the next business day. 

5.4.2 U S WEST may discontinue processing orders fait the f i i k ~  dt' !RE RgBg%;.Lf@ 
to make full payment for the resold sentices provided under this Agreemen? xifahi-a tMt@Yl Q3Qf 
days of the due date on RESELLER's bill. U S WEST will notify the RESELLER if% NMRQ &P 
least ten ( I  0) days prior to discontinuing the processing of orders+ tf U 8 VEST d~6%3rp~"k_-r~d@* 
to accept additional orders on the date specified in the ten (10) days rtrrbce, m'?d REgEtkERs 
noncompliance continues, nothing contained herein shall presrlutle U S LVE%Ts ~igM $0- si-&f%&e 
to accept additional orders from the noncomplying RESELLER vvithstrt ftyRkrat noma. Par af@%t 
processing to resume, the RESELLER will be required ta rnakgn fulk gaym~3Y8t BI. 8fk p a t  ahd 
current charges. Additionally, U S WEST may require a deposit (or addittoirral d&p@skr) %$a@ 
RESELLER, pursuant to this section. 

5.4.3 U S WEST may disconnect any or all servtces fur ffaisittrre by RESELLER t~ makg 
full payment for the resold services provided under this Agreemerrt wltRln saFy f60) &$%pb @;a5 k R 6  
due date on RESELLEK's bill. RESELLER will pay the: Tariff cbafge tztqur~ed se ~&eonf%@c! a&&M 
resald end user line disconnected pursuant to this paragraph, U tarrli t~&%kfy it?& 
RESELLER in writing at least ten (10) days prior to drsconni~rctissl? gjf the s @ ~ r n 4 3 2 ~  En G&%@ of 
s~lch disconnection, all applicable charges, including t@l'~inati~tt cchargas, &hat! &@&am& die. ff 
U S WEST does not disconnnect the RESELLERS servicejs) ar! $he ddt@ $@cr6%d in the ten 
(10) days notice, and the RESELLER's noncornptiartce cantinwres, nakking r;mlslfi&a tYf@t51&t~? 
shali preclude US WEST'S iight to disconnect any or ail scwic@% bX ZW B Q ~ ~ " , E T M ~ I & ~  
RESELLER without further notice. For reconnection OF sewice ta owus", the RESELLER,irctff k% 
required to make full payment of all past and Citfrent charges Add~Diot-4~IIy~ U S*ES$'.LZ~~!B 
request a deposit (or additional deposit) from the RESELLER, ptrrouemk taIhr3 $ecZaefi 

5,4,4 Should RESELLER or U S WEST dispute, in gazld %sithi mty @grttaur a? 
monthly billing under this Agreement, the parties will nottdy each other in N F ~ % J ~  &tk$ah"c t~tr ty 4343) 
calendar days of the receipt of such billing, identifying the amount, reasao r4ki~a&F@ of 
dispute. At a minimum, RESELLER and U S WEST shall pay $1 unbtsp~t@& ::m&@n!s tiu& 
Seth RESELLER and U S WEST agree to expedite the inuestigatian af any dsp&t&&arn@u~5b-1~~ 
an effort to resolve and settle the dispute prior io initiating any othearLghts ab F@f~~.%dra$ 

5.4.4.1 If a Party disputes charges afid daes fiat pay sudt C ~ G E ~ ~ S  &g k5k 
payment due date, such charges will be subject fa late payment charge@ If the arg@aaf@a- 
charges have been withheld and the dispute is resoived ro ~ ~ J Q S  ~f::rtr; billirkg Pa{@, I&& 
withholding Party shall pay the disputed amount and app3i~abte Fats paymP;nt E P ~ ~ @ ~ ~ ~ ~  8x1, 

later than the second billing period following the resof~t i~n f f  thb dt%@&tt%~  hat^@% MWB 
been tvlthheld and the dispute is resolved in favor ai the disputtng P2e%y, b&rd;tg Patty 
shall credit the bill of the disputing Parfy far the amount af the $tsp$t&4 c%&%rg@$ n& k@$ar 
than the second Bill Date after the resatutian af the drsptrte. I f  ca Part;-f $$1i%P~6$6@ 
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charges and the dispute is resolved in favor of the btIIing Party, sao flrghss a65rQa 
required. 

5.4.4.2 If a Party pays the disputed charges and the dispute 15 r&sc?!vsci rn f-vuf 
of the disputing Party, the billing Party shall credit the riispulrng PZrly's bib! foc the 
disputed amount and any associated interest no later th;an the set;ond bffl paymevi due 
date after the resolution of the dispute. The interest calculated on tha dispkited amearfits 
will be at the same rate as late payment charges. In no1 event. h~bvevet, shalt any F~ta 
payment charges be assessed on any previously assesserd fate payment charges- 

5,4,5 U S WEST will determine RESELLER'S ~redf t  siaius based an pr8vioos p8ymefiE 
history with U S WEST or credit reports such as Dun and Bradstre~t, If RESELL~R has 
established satisfactor)/ credit with U S WEST according to :,he ebave pr"dufsrart9, a5 d 
KESELLER is repeatedly delinquent in making its payments, at RESELLER is bernq 
reconnected after a disconnection of service or discontinuan~e of the pracessing af afdkfs by 
Ll S WEST due to a previous nonpayment situation, U S WESTuvili require ;a depestt €a be t~eid 
as security for the payment of charges before the orders from RESELLER b4iE be pr~v~%k~@ed 
and completed or before reconnection of service. "Repeatedly destinqttarlt" rnE&fis any @ayrn&ef 
received thirty (30) calendar days or more after the due date three at m~se rimes B;furCi@ a 
twelve (12) month period. Tine deposit may not exceed the  estimated tcJtat m~rrkhty ~:h&ri&%<f@r" 
a two (2) month period. The deposit may be a surety bond if atlow& by tha ag?pfa%k 
Cornrnission rules, regulations or Tariffs. a letter of credit with fer'ms and ictrflPfi%rlrm% ac~epa@@e. 
ta U S WEST, or some other form of mutually acceptable sesc~rity such %s e ea%n d@p@%tt 
Required deposits are due and payable within ten (105 calendar days after dsrnaw6 

5.4.6 Interest wili be paid on cash deposits at the catrk appiying to efbp&&ff~ ufid@v: 
applicable Commission rules, regulations, or Tariffs, Cash depo$its and BCCFU& iRt@r@sl wtil W 
credited to RESELLER's account or refunded, as appmpriate, upon the ear!i@r ~ 1 !  bfze lute y a a  
terrn or the establishment of satisfactory credit with U 5 WEST, ~ ~ h i c h  wiil g~nsnlly be an& f~issft 
year of timely payments in full by RESELLER. The fact that a deposrb R ~ s  be&n $#ad@ do&$ fiat 
relieve RESELLER from any requirements of this Agreement. 

5.4.7 LI S WEST may review RESELLER'S credit standrrlg and rn@dl@ Ma ar"tlaunh etif 
deposit required, 

5.4.8 The late payment charge for amounts that are billed tmdeF thts Agr@em@flt &@B- 
be in accordance with Commission requirements. 

5.3 9 RESELLER agrees to inform end user in writing of pancfkng LJrsc4nnecBerw by 
RESELLER to allow end user to make other arrangements for T"~iec~mrnunt6;iisI~am~ Sdra~"er~@~ 

5.5 Taxes 

5 5.1 Each Party purchasing services hereunder shalt pay or othawaw be resp~n%jbl& 
for all federal, state, or local safes, use, excise, gross receipts. transaction &r sm:ftar tgxea, f ~ b &  
ar surcharges levied against or upon such purchasing PaFty far the providing Party W ~ Q R  ~ U G ~ B  
providing Party is permitted to pass along to the purchasing Pa@ such I ~ X ~ J ,  i f e ~  ;:t 
sirr~harges), except for any tax on either Party's cotpsrafe existen~e, etallss or i f i e ~ e m  
LnJhenever possible, these amounts shall be billed as a separate item an the  iaqat~@ 7% %fit% 
extent a sale is claimed to be for resale tax exemption, the pa~rcbasing Pat$ $hail Xutlf?t,",$ fke 
providing Party a proper resale tax exemption certificate as authorized or re~urra$ by stetrafe af 
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Sectt~n 5 - Terms and I;;o%d&boOs 

regulation by the jurisdiction provrding said resale tax exemption, Until such time 3s a re sat^ tax 
exemption certificate is provided, no exemptions wilt be appl~ed 

5,6 Force Majeure 

5,6,1 Neither Party shall be liable for any deiay or failure in pedormance af &fly pad of 
th~s Agreement from any cause beyond its control and without its fault or ne$EFgerrC:t; inc!@ding, 
without limitation, acts of nature, acts of civit or military authority, government feg%sf&ttons. 
embargoes, epidemics, terrorist acts, riots, insurrections, fires, e>rplostons. earthqoakos;. nJck8~  
%cddents, floods, work stoppages, equipment failure, power blackout$, uolr;anic &c=t;iark, a5%w 
major enviranmental disturbances, unusually severe weather candiitans, ~nabiity 10. ~eCtlfB 
products or servlces of other persons or transportation facilities or acts ar OmIBSrOfiS ~f 
transportation carriers (collectively, a *Force Majeure Event"). 'The Pady affeaed @ f8t'i:li$ 
Majeure Event shall give prompt notice to the other Party, shalt bcb excused frcm p&d~ma@e& uf: 
~ t s  obligations hereunder on a day to day basis to the extent those crbiigations arq? @r&zreo.stW by 
the Force Majeure Event, and shall use reasonable efforts to remove or mtfigat@ &ha Force 
Majjeure Event. In the event of a labor dispute or strike the Partiles agree tts grabi.ide~b%wac& ~ l f l  
each other at a level equivalent to the level they provide Zhemse!u~es~ 

5.7 Limitation sf Liability 

5.7 I Except for losses relating to or arising out of any act ar ~ m i s s i ~ t s  IR kt$ 
perfcmance of services or functions provided under this Agreement, each Partyshat! & l~ahie 
to the other for direct damages for any loss, defect or equipment f&iltrre ine;!u&i~@ %ith~b;r.t. 
limitatla13 any penalty, reparation or liquidated damages assessed by the Commis$rrs;n @f s~~ctdqr 
a Commission-ordered agreement (including without iirnitatiori penalties e%r DiqurB&tee;J d&m8g%$ 
assessed as a result of cable cuts), resulting from the causing Partiy" ccrunlrfuct ar tĥ re cQrnduct bf 
its agents or contractors. 

5,?,2 Neither Party shall be liable to the other for Indirect, tn~i-d~5ntal, cansaquentiaf. QP 
special damages, including (without limitation) damages far lost prcbfits, lost rtsuenugs, ia%t 
savings suffered by the other Party regardless of the form of acti~n, whether KE r;gntracts 
warranty, strict liability, tort, including (without limitation) negligence of any kind BOG rptig@rdte%& 
of whether the Parties know the possibility that such damages could r~srrtt. 

5 7,3 Except for indemnity obligations or as otherwise set fodh in this: S ~ ~ t i a n .  each 
Party" liability to the other Party for any loss relating to ar arising ottf of soy act ar IS;@CS%~OP~ IF\ 

its perfo:mance of services or functions provided under this Agreement, whether ia contrsezt or 
m tort, shall be limited to the total amount that is or would have been ~hargeCS to the ocher Patty 
by such breaching Party for the service(s) or function(s) not performed sr impfops~ty p@@mted, 
ir7c:luding without limitation direct damages for loss of or darnags to the RES&ttERss 
equipment. 

5.7.4 Nothing contained in this Section shall limit either Party's: hiabtlity 10 d ~ e  [~t,t%& bar 
willful or intentional misconduct. 

5.7.5 Nothing contained in this Section shall iirrlit eiU.;et P8i-!y'~ abliftgat~~slrts d 
indemnification as specified in the Indemnity Section of this Agreement. 

5.7.6 RESELLER is liable for all fraud associated with ser~~ice ta 1% g ~ t d - g f ~ ~ ~ ~  ihb$ 
accounts. U S WEST takes no responsibility, will not investigate, and witl- make no adj~trttaq-t,b 
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Sectlon 5 - Terms and G~t"idft f~nb 

to RESELLER's account in cases of fraud unless such fraud is the result of any fnte~ltirrrr%l zc3 
or gross negligence of U S WEST. Notwithstanding the above, if U S WEST becanes a~arti2 of 
potential fraud with respect to RESELLER's accounts, U S WEST wilt promptly ififom.r 
RESELCER and, at the direction of RESELLER, take reasonable action to mitigate the fraikd 
where such action is possible. 

5.8. I With respect to third party claims, the Parties agree to indemnify each vather as 
foiJows3 

5.8.1.1 Except for claims made by end users of one Party against the other Patty. 
which claims are based on defective or faulty services provided by the other Party ta the 
one Party, each of the Parties agrees to release, indemnify, defend and hold hi;l.frn!es~ 
the other Party and each of its officers, directors, employees and agents f@;ach an 
"Indemnitee") from and against and in respect of any loss, debt, liabilfty, damme, 
obligatron, claim, demand, judgment or settlement of any nature ar kindt kr)awn or 
unknown, liquidated or unliquidated including, but not linrtited to. costs ai?d aBomeys' 
fees, whether suffered, made, instituted, or asserted by any other party ar permre, far 
Invaston of privacy, personal injury to or death of any person or persons, or for loss. 
damage to, or destruction of property, whether or not owned by others, rsufting fror't"s the 
indemnifying Party's performance, breach of applicable law. or status d its a;mplayeea, 
agents and subcontractors; or for failure to perform under [his Agreement, reg8rdless of 
the form of action. 

5.8.1.2 Where the third party ciaim is made by (or through) an ERCJ user of one Pafly 
against the other Party, which claim is based on defective iar faulty sewi~es provided by 
the other Party to the one Party, then there shall be no obligattofi of indemnity ttat&%s the 
act or om~ssiort giving rise to the defective or faulty services is s h m  to be rntentio~lat 
and malicious misconduct of the other Party. 

5.8.1.3 If the claim is made by (or through) an end user and where a C ~ ! M  is, irk 
the nature of a claim for invasion of privacy, libel, slander. or other claim based an the 
content of a transmission, and it is made against a Party who is no! the tmnledrate 
provider of the Telecommunications Service to the end user (the indemrxified provtder), 
then in the absence of fault or neglect on the part of the indemnified provider, the Parly 
who is the immediate seller of such Telecommunications Service shall indcmrrify, defend 
and hold harmless the indemnified provider from such ciaim. 

5 8 1 4  For purposes of this Section, where the Parties have agreed to pmvlsirzn 
irne sharing ustng a Plain Old Telephone Service ("POTS") splittec "claims made by and 
users or customers of one Party against the other Party" refers ta claims relaling to the 
provision of DSL services made against the Party th.at pt-ouides voice services, or claim$ 
relating to the provision of voice service made against the Party that- provides DSL 
services; and "immediate provider of the Telecommunications Service to the end user a# 
customer" refers to the Party that provides DSL service for claims relatir~g to DS't, 
services, and to the Party that provides voice service for claims fsiating ta voice 
services. For purposes of this Section, "customer" refers to the immediate ptttchsaef of 
the telecommunications service, whether or not that customer is the ultimafe end user ~f 
that service 
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Sect~an 5 - Terms and Candrtrons 

The indemnificat~on provided herein shall be conditioned upon: 

5 8.2 1 The indemnified Party shall promptly notify the indemnifying Party of any 
actlon taken against the indemnified Party relating to the indemnification- FaiElrrt; to- 50 
notlfy the indemnifying Party shall not relieve the indemnifying Party of any liability that 
the indemnifying Party might have, except to the extent that stlch failure prejudices the 
indemnifying Party's ability to defend such claim, 

5.8.2.2 The indemnifying Party shall have sole aruthority to de.fend any such 
action, including the selection of legal counsei, and the irrdemnified Patty may engage 
separate legal counsel only at its sole cost and expense, 

5 8.2.3 In no event shall the indemnifying Party settle or consent to any judgment 
pertaining to any such action without the prior written consent 05 the indemnified Pafly 

6 3  intellectual Property 

5 9 3  Each Party hereby grants to the other Party the limited, parsonot st%& 
fionexclusive right and license to use its patents, copyrights and trade secrets hut only ta tfir;, 
extent necessary to implement this Agreement or specifically required by the then-appAcoble 
fed~ral and state rules and regulations relating to 1nterc;onnection and %F;;r;@ss to 
teiecornmunications facilities and services, and fur no other purposes* Nothing in this 
Agreement shall be construed as the grant to the other Party of any rights or ficeaSets tlcs 
trademarks. 

5 9.2 The rights and licenses above are granted "AS IS, WITH ALL FAULTS", and. the 
other Party's exercise of any such right anc! license shall be at the sole and exctwsivs &sk af-thtre 
other Party. Neither Party shall have any obligation to defend, tndemnify QF hatd harmtass, or 
acquire any license or right for the benefit of, or owe any other obligation or haw any iiaBdkt$ to+ 
lhe other based on or arising from any claim, demand, or proceeding (hereinafiet ""ctatp") by 
any third party alleging or asserting that the use of any circuit, apparatus, or ~ys3eri1, cbr the GOB 
of any sohare, or the performance of any service or method, or the provision of arty ficrlttirte 
by either Party under this Agreement constitutes infringement, ar rnisuscs or rnisapprapfihticsn Q! 
any patent, copyright, trade secret, or any other proprietary or infeliedual property night of any 
third party 

f,9.3 As a condition to the access or use af patents, copyrights, twde ~ecceis and 
other rntellectual property (including software) owned or controlied by a third party to the  sxten% 
necessaty to implement this Agreement or specifically required by the then-applicrtbfe f@delr@l 
and state rules and regulations relating to lntercannectisn and access to tefecainmcmi~ado~~ 
factirties and services, the Party providing access may require the other, upon w~itbn ntalfG@, 
tram irme to time, to obtain a license or permission for such access or use, make at! p&yrn&Ttas 
tn conriection with obtaining such license, and provide evidence of such lid ~ensc 

5.9.4 Except as expressly provided in this lntellectuzti Property Section, na%N'ng ~n this 
Agreement shall be construed as the grant of a license, either express ar tmpfted, with fepped 
to any patent, copyright, logo, trademark. tradename, trade secfet ur any e;rtker rntdiectuat 
property right now or hereafter owned, controlled or licensable by either Party Neither Party 
may use any patent, copyright, logo. trademark, tradename, trade secret or ather ~nteliectuat 
property rights of the other Party or rts affiliates without execution of a separate agfe, *merit .. 
between the Parties. 
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5 95 Ne~ther Party shall without the express written permission of the other Pafiy. 
sate ar rrnply thal: I )  it is connected, or in any way affiliated with the other or its affiliates; 2 )  it 
ra part of a joint business association or any similar arrangement with the other or its affiliates; 
3 )  the other Party and its affiliates are in any way sponsoring, endorsing or certifying it and-its 
goc3tf:fs and services; or 4) with respect to its advertising or promcrtional activifies or rnateriai~, 
%h@ ~k?s~Jd goods and services are in any way associated with or originated from the other or any 
of $3 affilrates. Nothing in this paragraph shall prevent either Party from truthfully describing the 
network elernents it uses to provide service to its end users, provided it does not represent the 
nstworl.;, siernents as originating from the other Party or its affiliates. 

5 9 8  For purposes of resale only and notwithstanding the above, unless otherwise 
prointbftsd I;y U S WEST pursuant to an applicable provision herein, RESELLER may use the 
phrase "RESELLER is a Reseller of U S WEST Communications services" (the "Authorized 
Phrase"] in RESELLER's printed materials provided: 

5,9.6.1 The Authorized Phrase is not used in connection with any goads or 
services other than U S WEST services resold by RESELLER. 

5.9.6.2 RESELLER's use of the Authorized Phrase daes not cause end users-to 
believe that RESELLER is U S WEST. 

5.9.6.3 The Authorized Phrase, when displayed, appears oniy in text form 
(RESELLER may not use the U S WEST logo) with all letters being the same fontand 
pnmt size. The point size of the Authorized Phrase shall be no greater than one fourth 
the point size of the smallest use of RESELLER's name and in no event shall exceed 8 
point size. 

5 9 6 4  RESELLER shall provide all printed materiais using the Authorized 
Phrase to hl S WEST for its prior written approval. 

5 9.6 5 If U S WEST determines that RESELLER's use of the Authorized Phrase 
causes end user confusion, U S WEST may immediately terminate RESELLERS nght'to 
use the Authonzed Phrase. 

5 9.6.6 Upon termination of RESELLER's right to use the Authorized Phrase ar 
termination of this Agreement, all permission or fight to use the Authorized Phraqe §halt 
immediately cease to exist and RESELLER shall immediately cease any and.efl. such 
use of the Authorized Phrase. RESELLER shalf either promptly return to U S WEST or 
destroy all materials in its possession or control disptaying the Authorized Phrase. 

5 9 7 RESELLER acknowledges the value of the marks "U S WEST and "U S WEST 
Commurrlcations" (the "Marks") and the goodwill associated therewith and a~knowledges that 
sf.1ch ~ Q D ~ W ~ I ]  IS a property right belonging to U S WEST, Inc, and U SWEST respectively (the 
'"Owrrers"), RESELLER recognizes that nothing contained in this Agreement is intended as an 
asslgrlnlent or grant to RESELLER of any right, title or interest in or to the Marks and that thrs 
Agreement does notconfer any right or license to grant sublicenses ot petrnissirzn to third 
parties to use the Marks and is not assignable. RESELLER will do nothing tnconsistent-with-the 
Owner's ownership of the Marks, and all rights, if any, that may be acquired by use of the Marks 
shall Inure to the benefit of the Owners. RESELLER will not adopt. use (other than as 
aufhrsr~zed herein}, register or seek to register any mark anywhere Irl the worId which is tdentical 
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Section 5 - Terms and Conditions 

conf~jslr?gly similar to the Marks or which is so similar thereto as to coilstitute a deceptive 
relorable itnitation thereof or to suggest or imply some association, sponsorship, ar 
endorsement by the Owners. The Owners make no warranties regarding ownership of any 
:rghts in ar the validity of the Marks. 

5.40 Warranties 

5- TO* 1 NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT', THE 
PARTLES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE DOES NaT 
EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDlhlG BUT NOT LIMITED TO 
LVARRANTEES OF MERCHANTABILITY AND FITNESS FOR A PP\RTlCUtAR PURPOSE AND 
THAT ALL PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVIDED AS IS, 
WITH ALL FAULTS. 

5, l I  Assignment 

fi,? ?.I Neither Party may assign or transfer (whether by operation of law or otherwise] 
this Agreement (or any rights or obligations hereunder) to a third party without the prior wriWn 
consent of the other Party. Notwithstanding the foregoing, either Party may assign or transfer 
this Agreement to a corporate affiliate or an entity under its common control; however, if 
RESELLER's assignee or transferee has an Interconnection agreement with U S WEST, no 
assignment or transfer of this Agreement shall be effective without the prior written con$ent. of 
tl S WEST. Such consent shall include appropriate resolutions of conflicts and discrepancies 
b~tween the assignee's or transferee's interconnection agreement and this Agreement. Any 
attempted assignment or transfer that is not permitted is void ab initio. Without limiting-the 
gsrtarality of the foregoing, this Agreement shall be binding upon and shalt inure t~ the benefit of 
ih@ Parties' respective successors and assigns. 

5.Z '1.2 Without limiting the generality of the foregoing subsection, any merger, 
dissolt~tion, consolidation or other reorganization of RESELLER, or any sale, transfer, pledge sri" 
other dispositian by RESELLER of securities representing more than 50% of the securities 
erltitled to vote in an election of RESELLER1s board of directors or other similar governing taocfy, 
ar any sale, transfer, pledge or other disposition by RESELLER of substantially all OF its assets, 
shall be deemed a transfer of control. If any entity, other than RESELLER, involved in such 
merger, dissolution, consolidation, reorganization, sale, transfer, pledge or ather cjispasition 04 
RESELLER has an interconnection agreement with U S WEST, the Parties agree that aniy h e  
agreement, either this Agreement or the interconnection agreement of the other entity, wilt 
remain valid, All other interconnection agreements will be terminated, The Partics agree to 
work together to determine which interconnection agreement should remain valid and whjclt 
should terminate. In the event the Parties cannot reach agreement on this issue, ti-te issue shaif 
be resolved through the Dispute Resolution process contained in this Agreement. 

5.V 21 If either Party defaults in the payment ctf any amount due hereunder, or if either 
Party violates any other material provision of this Agreement, and such detault or violation shafE 
continue for thirty (30) calendar days after written notice thereof, the other Party may seek r@Eef 
in accardance with the Dispute Resolution provision of this Agreement. "She failure of either 
Party to enforce any of the provisions of this Agreement or the waiver thereof in any instame 
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st-ral! not be construed as a general waiver or relinquishment on its part of any such provision. 
hilltt. the same shall, nevertheless, be and remain in full force and effect. 

5,13 Disclaimer of Agency 

5139 Except for provisions herein expressly authorizing a Party to act for another, 
srclttvng IR this Agreement shall constitute a Party as a legal representative ar agent of ihf; ather 
Psr'tjr' Rar si?all a Party have the right or authority to assume, create or incur any fiabitity or any 
cbirgatron of any kind, express or implied, against or in the name or on behalf of the other Party 
ttflfess otherwise expressly permitted by such other Party. Except as otherwise expressly 
pravtded in this Agreement, no Party undertakes to perform any obligation of the other Pady 
w k ~ f t ~ e r  regulatory or contractual, or to assume any responsibility for the management of the 
other Party's business. 

5 14 I In the event that any one or more of the provisions contained herein shall fur any 
raasfvn be held to be unenforceable or invalid in any respect under law or regulation, the PeAfea 
wrll negotiate in good faith for replacement language as set forth herein. If any part of this 
Agreamsnt is held to be invalid or unenforceable for any reason, such invalidity or 
unenfcl.rceability wilt affect only the portion of this Agreement which is invalid or unenforceable. 
lrs ail other respects, this Agreement will stand as if such invalid or unenforceable provision had 
rtut been a part hereof, and the remainder of this Agreement shall remain in fufl force and effwt. 

5-"I N%rloarrfisclosure 

5 15 I All it-lformation, including but not limited to specifications, micrafilrn- photocopies, 
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tcaols, tecfinic8/ 
rtrformatian, data, emplayee records, maps, financial reports, and market data, 0) furnkhed by 
ona Parly to the other Party dealing with end user specific, facility specific, or usage specifid 
~nlorrnation, ather than end user information communicated for the purpose of pr6uidirrg 
drrodary assistance or publication of directory database. or (ii) in written, graphic, 
eiactramagnetic, cir other tangible form and marked at the time of delivery as "Confidential" or 
'Proprietary", or (iiij communicated and declared to the receiving Party at the time of delivery, or 
by written notice given to the receiving Party within ten (10) calendar days after delivery, ta be 
"Confidential" or "Proprietary" (collectively referred to as "Proprietary Informati~n~), shalt remalri 
!he property of the disclosing Party. A Party who receives Proprietary Information via an oral 
~amrntr~ication may request written confirmation that the material is Proprietary Information. A 
Psrty whc~ delivers Proprietary lnformation via an oral communication may request &riften 
conlirrnation that the Party receiving the information understands that the material is Proprietary 
Information 

S 152 Upon request by the disclosing Party, the receiving Party shall return all tangible 
copies of Proprietary Information, whether written, graphic or otherwise, except; that the 
remiv~ng Party may retain one copy for archival purposes. 

S f 5 3  Each PaTty shall keep all of the other Party's Proprietary information confidential 
and shall use t h e  other Party's Proprietary Information only in connection with this Agreement, 
RleltF7~1. Party shall use t h e  other Party's Proprietary Information for any other purpose except 
tioarl such tern~s and conditions as may be agreed upon between the Parties in wriitng. 
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Sectian 5 - Terms and Condrttons 

5.15.4 Unless otherwise agreed, the obligations of confidentiality and non-use set farlFa 
kn tFsis Agwernent do not apply to such Proprietary Information as: 

a) was at the time of receipt already known to the receiving Party free of a& 
obligation to keep it confidential evidenced by written re~ords prepared prirrr to 
delivery by the disclosing Party; or 

b) is or becomes publicly known through no wrongful act of the receiving Party, ur 

c) is rightfully received from a third person having no direct or indirect secrecy or 
confidentiality obligation to the disclosing Party with respect to such infarrnatirsrs; 
0 r 

d) is independently developed by an employee, agent, or cantractor of the receiving 
Party which individual is not involved in any manner with the provision af sawices 
pursuant to the Agreement and does not have any direct cr irkdirect ~ C C ~ S S  to the 
Proprietary Information; or 

e) is disclosed to a third person by the disclosing Party without similar restrtdians 
on such third person's rights; or 

f) is approved for release by written authorization of the disclosing PaBy; or 

g) is required to be made public by the receiving Party pursuant tc, applicabrs taw ar 
regulation provided that the receiving Party shall give sufficient natice the 
requirement to the disclosing Party to enable the discfasing Party to seek 
protective orders. 

5 15.5 Nothing herein is intended to prohibit a Party from supplying factual infarmatio~ 
about its network and Teiecornrnunications Services on or connectetd ta its network to eg~slatatorf 
agencres including the Federal Communications Commission and the Cornmisdan ses Isngtas 
any confidential obligation is protected. 

6,5 5.6 Effective Date of this Section. Notwithstanding any other prauis'rtsn Q& t%.l'is 
Agreement, the Proprietary Information provisions of this Agreement shalt apply fa a!$ 
infarrnation furnished by either Party to the other in furtherance of the purpose of this 
Agreement, even if furnished before the Effective Date. 

5.16.1 Any liabilities or obligations of a Party for ads or ~rnissians prror to the 
completion of the two year term, and any obligation of a Party under the p~avisians tegatding 
tndernnification, Confidential or Proprietary Information, limitations of liability, and en$ oXtter 
prov~sions of this Agreement which, by their terms, are contemplated to survive [as tc M 
performed after) termination of this Agreement, shall survive cancellation crr tenninattrrp hereaf. 

5-47 Dispute Resolution 

5 17.1 If any claim, controversy or dispute between the Parties, Bher agents_ 
employees, officers, directors or affiliated agents should arise, and the Parties do nal tesofve tt 
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tra  the orcf~nary course of their dealings (the "Dispute"), then it shall be resolved in accordance 
with- the dispute resolution process set forth in this Section. Each notice of default, unfess cured 
wtthtn the applicable cure period, shall be resolved in accordance herewith. 

5-71 2 At the written request of either Party, and prior tct any o'cher formal dispute 
reri;oiutron proceedings, each Party shall designate a vice-presidential level employee tcr review2 
trkBeP, and negotiate, in good faith, to resolve the Dispute. The Parties intend that these 
ncgafiat~ons be conducted by non-lawyer, business representatives, and the locations, format, 
fmqueney, duration, and conclusions of these discussions shall be at the discretian .of t_hh 
representatives. By mutual agreement, the representatives may use otherprocedt~res, sueh'as 
n-tadratian, to assist in these negotiations. The discussions and correspoadence among the 
representatives for the purposes of these negotiations shall be treated as Confidential 
Inf~rmation developed for purposes of settlement, and shall be exempt from discovey and 
praductian, and shall not be admissible in any subsequent arbitration or other proceedings 
~1617utit the concurrence of both of the Parties. 

5 17.3 If the vice-presidential level representatives have not ceached a resolution of the 
Qlspute within thirty (30) calendar days after the matter is referred to them, then eithet>Party 
may demand that the Dispute be settled by arbitration. Such an arbitration proceeding sha\I16e 
c~nduded by a single arbitrator, knowledgeable about the telecornrnun7ications industry unless 
\he Dispute involves amounts exceeding one million dollars ($2,000,000) in which csse the 
proceeding shall be conducted by a panel of three arbitrators, knowledgeable about the 
tr;lscammunicatians industry. The arbitration proceedings shall be conducted under the then. 
current rules of the American Arbitration Association ("AAA"), The Federal Arbitration Acf, 9 
U.S.C. Sections 1-16, not state law, shall govern the arbitrability of'the Dispute, All exped~ted 
procedures prescribed by the AAA rules shall apply. The arbitrator's award shalt be final-and 
binding and may be entered in any court having jurisdiction thereof. Each Party sha11 &emas its 
own costs and attorneys' fees, and shall share equally in the fees and expen~es-,ofLthe 
arbitrator- The arbitration proceedings shaIl occur in the Denver, Colorado rnetropolifc;tn-art;% of 
rn anather mutually agreeable location. It is acknowledged that the Parties, by mutual, written 
agreement, may change any of these arbitration practices for a particular, some, or cat1 
Dispute(s). 

5 "i.4 Should it become necessary to resort to court proceedings ta enforce a Party's 
compliance with the dispute resolution process set forth herein, and the court directs or 
athenvise requires compliance herewith, then ail of the costs and expenses, inaluding its 
reasonable attorney fees, incurred by the Party requesting such enforcement shall-T be 
re~mbursed by the non-cumplying Party to the requesting Party. 

5.17.5 N Q  Dispute, regardless of the form of action, arising out of f%S% Agreement, may 
he brought by either Party more than two (2) years after the cause of action accrues. 

5,17 6 Nothing in this Section is intended to divest or limit the jurisdiction and authortty 
of the Cotnmission or the FCC as provided by state and federal law. 

5.4 8 Controlling Law 

5.18.': This Agreement is offered by U S WEST and accepted by RESELLER rtl 
accordance with the terms of the Act and the state law of South Dakota, It shall be ~nte&iet@d 
solely in accardance with the terms of the Act and the state law of South Oekota, 
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5.19 Responsibility for Environments! Contamination 

5,'f9.1 Neither Party shall be liable to the other for any costs wt'tatsaever- feadbag 
from the presence or release of any environmental hazard that eitber Par& dirf nst 
introduce to the affected work location. Both Parties shall de'tend and haid liamteSIh@ 
other, its officers, directors and employees from and agai~nst any ia%S&s, BamaQ&. 
claims, demands, suits, liabilities, fines, penalties and expelnses (irrckiditag r@aslt%ra&&f& 
attorneys' fees) that arise out of or result from (i) any envirrrnmental hg2aM &at 
indemnifying Party, its contractors or agents introduce to the work Itamt'rQ~s ar ( iQ fhe 
presence or release of any environmental hazard for wfiil;r"k the indemtri@ifig Pa- & 
responsible under applicable law. 

5,20 Notices 

5.20.1 Any notices required by or concerning this Agreemerat shall be in ~vriaiag 836 SQnl 
to U S WEST at the addresses shown below: 

U S WEST 
Director Interconnection Compliance 
1801 California, Room 2410 
Denver, CO 80202 

W~th copy to: 
Attention: 
Corporate Counsel, Interconnectfan 
I so? California Street, 49'" FJdcrr 
Denver, CO 80202 

and to RESELLER at the address shorn befi'&w: 

DPI Teleconnect, L.L.C: 
Attn: Kyie Dickson 
2525 South Shore Blvd, 
Suite 41 0 
League City, TX 77573 
Phone: 28'1 -521 -2000 
Fax: 281-521-2010 

Each Party shall inform the other of any change in the above contad W C ~ Q W  af4dj~3.r aadf%st 

5,202 Any notices required by or concerning this Agrsemanf shall &$ Ssitt by 
U S WEST to RESELLER'S address, as specified in this Agreement 

5.2.lf Wespansibilifij 0% Each Party 

5.21.1 Each Party is an independent cantfactor, and ha8 and hef~by re18rw t&& $qM r@ 
exercise full control of and superv~sion over its awrs pedor~nancrr of its @bt~go!zr;ra'$$ &+W&F @gr%; 

Agreement and r-etains krH control over the emptoyrneni, dtredion, ~ampanss2tarr at:& atd-~&o$@ 
of aii employees assisting in the perforrnarrce erf such obligrstrsns. Each Party war km saw 

J i m  'E6,2000/tbd/Agmt Ver. 3 Resale 06-12-0Osd.dof: 
CC)8.000613-0Id1 21c/ DPI Teleconnect 



Section 5 - Terns and Conr?iirons 

responsible for afl matters relating to payment of such employees, including compliance w~th 
$octal security taxes, witlaho!ding taxes and all other regulations governing such matters Each 
Party will be solely responsible for proper handling, storage, transport and disposal at rts awn 
sxperrse of all (i) substances or materials that it or its contractors or agents bring to, Cfedtear 
assume control over at work iocations, and (ii) waste resulting therefrom or otherwise generated 
in connection with its or its contractors' or agents' activities at the: work locations, Stlbjedst'fo the 
l~mitations on liability and except as otherwise provided in this Agreement, each Patty shalt be 
responsible for (i) its own acts and performance of all obligations imposed by appticabie la# in 
colinection with its activities, legal status and property, real or personal, and (ii) the acts sf its 
awn affiliates, employees, agents and contractors during the performance of that Psdy's 
abligatians hereunder. 

5.22 Na Third Party Beneficiaries 

5'22 1 Unless specifically set forth herein, This Agreement does riot provide arid shoi! 
not be construed to provide third parties with any remedy, claim, liability, reimbursemesnt- cause 
of action, or other privilege. 

5.23 Referenced Documents 

5.23.1 All references to Sections shall be deemed to be! references to Sections al this 
Agreement unless the context shall otherwise require. Whenever any pravisiarr of khts 
Agreement refers to a technical reference, technical publication, U S  WEST pradica, %ny 
publication of telecommunications industry administrative or technical standafds, or arly ~ t h s r  
d~cument specifically incorporated into this Agreement, it will bie deemed to tre a rsf8fenc-e ta 
the most recent version or edition (including any amendments, supplements, addenda ar 
s-ucuetssors) of such document that is in effect, and will include the most recaRt version a$ 
edition (including any amendments, supplements, addenda, or successar$) of each dd~krment 
incorporated by reference in such a technical reference, tec;hnicat ptlblic;rtion, W 8WEST 
practice, or publication of industry standards. The existing configuration at" &ither Party's 
network may not be in immediate compliance with the latest release crf appticabte rsfeseo-tced 
documents. 

5.24 Publicity 

5 24 1 Neither Party shall publish or use any publicity maflterials with respect to. the 
execution and delivery or existence of this Agreement without the priar wrifterr approluat sf the 
other Party. 

5.25 Amendment 

5.25.1 RESELLER and U S WEST may mutually agree to amend thrs Agteernent 
writrng. Since it is possible that amendments to this Agreement may be needad ta ft;ltyrsitisfy 
the purposes and objectives of this Agreement, the Parties agree to work cciaperafively. 
promptly and in good faith to negotiate and impkment any such additions, changac and 
correctians to this Agreement. 
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5.26 Headings of No Force or Effect 

5.26.1 The headings of Sections of this Agreement are for convenience of tcd5:~?efiw 
anly, and shall in no way define, modify or restrict the meaning or interpretatiab~ of' the !trr~rs ~ar 
provisions of this Agreement. 

5.27' Regulatory Approval 

5.27.1 The Parties understand and agree that this Agreement will be ftled with fb& 
Cornmlssian for approval. In the event the Commission rejects any portion of this AgreemerJi. 
renders it inoperable or creates an ambiguity that requires further amendment, the Barties a#&@ 
to meet and negotiate in good faith to arrive at a mutually acceptat;\fe rnodiricaiian 

5.28 Executed in Counterparts 

5,28,4 This Agreement may be executed in any number o'f counterpans, each 61 &kic:R 
shall ble deemed an original; but such counterparts shalf together constitute one an& thh $ a ~ k  
instrument. 

$ 2 9  Compliance 

5,29. I Each Party shall comply with all applicable federaf, state, and kcal- laws, tuks 
end regulations applicable to its performance under this Agreement. Without timjting th& 
foregoing, CJ S WEST and RESELLER agree to keep and maintaln in fuf! 1Forr;a and effect aff 
permits, licenses, certificates, insurance and other aulhcrfies needed co ped~srn the& 
respective obligations hereunder. 

6.30 Compliance with the Communications Assistance Law Entara~rnant A& sf 
1994 

5,30.1 Each Party represents and warrants that any equipment, firci!ities or s&nirc@$ 
provided ta the other Party under this Agreement comply with the Communicsrrcras P\s$i%te#c& 
Law Enforcement Act of 1994 ("CALEA"). Each Party shall hdamtrify end haPd the ather P-&r"!y 
harmless from any and all penalties imposed upon the other Party Eot such nan~orurplranm an@ 
shall at the non-compliant Party's sole cost and expense, modify or rapface any eqkstpmsnt, 
facilities or services provided to the other Party under this AgreemeM Za ansure that wu& 
equipment, facilities and services fully comply with CALEA. 

539 Cosperatiorr 

5 31 , I  The Parties agree that this Agreement invoives the pitovision of kX S WEST 
set-vfces in ways such services were not previotrsly available qild t k  ifltr'aeSus;tiz>n ~f ns$v 
processes and procedures to provide and bill such set-vices. A~ca~dingiy, the Pa~ies agrm t~ 
work jointly and cooperatively in testing and implementing processes foF pre-ursiering, ~fd@$i~tg, 
mairrlenarrce, provisioning and billing and in reasonably resolving issues uv,ut.rtch rasui! fmm S U C ~  
irnplernentation on a timely basis. Electronic processes and procedures supf: addressed in the 
Access ta Operational .Su,pport Systems (05s) section of this ,4gte'eernenl, 
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Section 5 - Terms and Condttrons 

6.32 Entire Agreement 

S $2 ? This Agreement constitutes the entlre agreemen 
RESELLER and supersedes all prior oral or written agreements, r 
n@gutiatians, understandings, proposals and undertakings with 
h@r@of 

5.33 Pick and Choose 

833 't If this document is being used t 
Partie& agree to comply with Section 252 (i) of the Act, a 
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6.l.f U S WEST shall offer for resale at wholesale retes any Telecramrrrurricati~its 
Service that it provides to subscribers who are not Telecomrnunicatian Carriers, stdf5feri:t M fh& 
terms and conditions of this Section. All U S WEST retail Tete!communimtizl~ Serviws are 
awaiiabfe fur resale from U S WEST pursuant to the Act and will include terms and cendittaets 
(except prices) in U S WEST'S applicable product Tariffs. 

6.1 '2 Certain U S WEST services are not available for resate under this Agreement, a% 
noted in this section. The applicable discounts for services avaifable for resafe ate identrfied in 
Exhibit A. 

6.2 Terms and Conditions 

6 2 1  U S LIVEST shall offer RESELLER training on procedures that RESELLER must 
use to request services from U S WEST, including product infonrnation. listing, and sccss$ ta. 
C1 S WEST systems. 

6.2.2 Basic Exchange Telecommunications Service, Basic: Exchange Features. Private 
Line Service, Frame Relay Service and lntraLATA Toll may be resafd only for tbir irztenaed tx 
disclosed use and only to the same class of end user to which UI 5 WEST s@li& such &@Cznc48 
(e.g,, residence service may not be resold to business end users). S&r\picct. provfded directly 3s 
RESELLER for its own use and not resold to end-users, such as administrative sswices, mud 
be identified by RESELLER, and RESELLER must pay the full retail fades fer sur;fx $Gwic,$r;, 

6.2.2.1 Promotional offerings of ninety (901 days or fe39 are avaitnbie fop FB%~~I&- 
Such promotions are available for resale under the same terms and condi"tris0~ that are 
available to retail customers, with no whoiesaie rfiscourtl, 

6.2.2.2 Market Trials of ninety (90) days or less are trot availaie ftrt't$fi;$fe, 

6.2.2.3 Residential services and Lifelinetlink-up serwiees are auai!~bla ar.rly I& tt?a 
same class of customer eligible to purchase these services Srum U $ WEST, 

6.2.2.4 Universal Emergency Number Senrise (84 1) is r~lcrt; availkibts f&c resale, 

6.2.2.5 Non-telecommunications services, such as rrssrde wnng .pad 
maintenance, calling cards and CPE, are not available for resale. 

6.2.2.6 Enhanced/lnfarmation services such as voice messagrurg, 8tc not 
available for resale. 

6.2.2.7 U S WEST will make retail Canarad Senrice Alzrrangene~rt~ gGW) 
available for resale at the wholesale discount rate spt?cifle;d in Exhi-bi! A of 5'!& 
agreement. All terms and conditions (except. prices) in U S WESP's appfteabts Pa&$ 
will apply to the resale of CSAs, including early terminatian tiabifity. Noth~ng tn ai"tas; 
Agreement shall affect the obligation of any U S WEST retail end user ihat %$tmln&sas a 
CSA early, including payment of any early terminatiors charges, before %fansfernfig 
service to RESELLER. 
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6.2.2.8 Grandfathered services are not available far resaia, axcepf tD ;tfr%%fng 
customers of the grandfathered product or service. 

6.2.2.9 Centrex terms and conditions related to .ocIt;wla!ion sf G~&I*$&& for 2nd 
provisioning of common blacks, station lines and uptianal features ~ i t f  b& bagad an !be 
Centrex definition of a system and RESELtER's serving rcsc~~otii 

6.2.2.9.1 Where a common block is applrcablle, a G@ntrex system is @@Em& 
by a single common block or multiple common biocks fop a single RESELLSR 
within a single Central Office switching system, A cammon b&ck d ~ 6 ~ 8 9  i&% 
dialing plan for intercom calling, access to the Publrc Switch@@ Mew& &ylt&~tt 

private facilities, station line and system rrsstrictians an& fe~tatr* .acgeas 
arrangements and functionality, RESELLER may purehas& MuMipTg g@mman 
blocks within a single Central Office switching system when RE8ELLER mqu$&& 
different dialing plans, feature access anangemenas a ~ d  stsk9aau. line Ze"ly$t&W 
restrictions within a single system aperatiofl. RESIEL LERs ~ i t h  muittgk ~rsmdqn 
blocks within the same Central ORce switch may tzave &@tbvt~t& ;kdgp;oe%b W&S&I&z 
and Private Facility trunk groups aggregatwi acr'dss muigpf& $a;npY@& b&~k4.  
Centrex system based cptional features fe-g. A~lIam&tt~ 8at;rte $&i&~tia~) may 
not be aggregated across multiple csntrncrn blacks. A Ceict"t@x sy%fem must 
provide station lines to at least one snd user twikSii5.n and may pr@~t+: o$&&ao 
lines to multiple end user locations. 

6.2.2.9.2 Centrex station lines are provisicrned arx& eh&rgc?% are C&twE&t@B 
based on sewing RESELLER's end use$$ fdck~ft0F11. A ! ~ ! i G f t  f% dehRk@@ 8% tE4: 
site where U S WEST facilities (cable plant from the %&@tqq C6~trak 
switch) meet RESELLER's facilities (insid& w1~6j fa 8 ~ U @ I . ~ B B ~ F ~ . %  gtui i i !@C~~ 
U S WEST may bring facilities dirgctfy to a stogle palnt of r@t@~at;mn&~$z!a@ wit& 
RESf  LLER's facilities, typically in a basamenr aq~rlpment tSa@m, # ~ I E P I  %dQat&- ha 
considered a single location fat this nt:iiti-ke;.sta~t buiXdiw,gG $Rokslt;, U %&f 
bring service to multiple floors or office$ kvivhIhfrr 8 mukt=k@nant kuilbm~~ ~!QQC 
or office with a separate facilities "termirsofksm pat& $3 B$m%rd&rab ;$ !%G&~FQ?? 
RESELLER's end user with rrtuHi,of@ buTdkg3 w%<&m c@sttt@u@u$ @t@gd%y 
(campus) will be provisioned and billed as a st~gle I Q C $ ~ ~ ~ F T .  Gan%%ga~-ou% gtwqfiy 
is defined as property owned or leased by 8 sm$h ErsS Us@r and fiat %@p@fqfrn 
by public thoroughfare, river or railrclad fghf~-tt)f-"~~ay Pt~wdy wl km 
considered contiguous when connected via canneeaCusg p@Swg@w&y3 9?1. Gb&gt#t 
acceptable to U S WEST for its facilities ,4 RESELLER wtth C&#fr@x; a%k&;jd%fl 
lines from multiple Central Office switehrng system%, visitEYpn %dbm U -3 kVEST 
Central Office, and provisioned ta the same R@$EI,&ER @aa76 US&P Ija.c=a$ia@ invrtik 
not be charged for service or provlsisned as if samree was QPngrfiakng ff@rau a 
single Centrex system. Far rrxarny!e R%s&er m;xY an@ aggtegdtg stgCftgn 
may only be aggregated from a sirlgte Gantrex REGELtER %y%t@rrr fp a sr@g% 
RESELLER end user serving focatian far rating p~rpme$ RESEkLEiR may fiat: 

specify a U S WEST Central Office as a RESELLER tocariis far i,~rgitbe.rrztaaw 
of Centrex station lines. 

6.2.2.10 Private line service used far Specia! Azc@sf s~rvice is O@~fO%bi& fat 8~54&f@ 
but nat at a discount. 
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6.2.2.1 1 Megabit Services available to retatl end users are ilv&ile@e far WSaie 
of U S WEST'S ~nterstate tariff at the wholesale discaunf s ~ t  forth itn i%k.xliart 

6.2.3 U S WEST shall prov~de to RESELLER Tefec0mn~unic3lie5ns Q $ N ~ B S  tog &%%all 
that are at least equal in quality and in substantially the same time and manner that U S'T+%fEST 
provides these services to others, including other Resellers and retail end t13sr$. 

6 2.4 In the event that there are existing agreements betveen RESELLER 
U S WEST for resale under U S WEST retail 'Tariff discounts, RESELLER may eject to t41fi4h~ie 
to obtain services for resale under the existing agreements and fstaiti"rrer@ 6i2caufits. at 
RESELLER may elect to terminate such existing agreements and ablairr surr2k.t %&Pv~G@% @a&&$ 
this; Agreement, pursuant to the General Terms section, with the anss@iijt@d w h ~ l & s ~ f @  d a ~ ~ u n t  
specified in Exhibit A sf this Agreement. 

6.2.5 RESELLER will provide a two year forecast for re'esak of U S  WEST nai"isi~e& 
within ninety (90) calendar days of requesting service pursuant tC\ this Agreemer"r% TRe f ~ t a ~ a s t  
sttali be updated and provided to U S WEST on an annual basts lor os request&& by tS % SPlfEgT 
Each forecast will provide: 

The date service will be offered (by city andlor state); 
The type and quantity of service(sf which will be uflerked, 
RESELLER's anticipated number of service orders: aifid 
Name of RESELLER's key contact personnel, 

The information provided pursuant to this paragraph shaft be cansidered Ps-opAatsry tnf9~r*sti%~ib& 
under the Nondisclosure Section of this Agreement, 

0 2.6 RESELLER may not reserve blacks of U S WEST taiepk@n@ n~~rb@r$+ exc&@f a% 
allowed by Tariffs. 

6.2.7 U S WEST will accept at no charge one primary wl'rut.9 fl$ge% brt~ceeq 61r~lrng %I' 
each main telephone number belonging to RESELLER3 end tisat- base@ a& efld GF%&F 
information prov~ded to U S WEST by RESELLER. tl 5 WEST wrfl ptae:& strd use& irsetrtgs tw 
U S WEST'S directory assistance database and wiil imrciude such \ir%iiergs t t ~  U$WESl*'$ 
directory assistance service. 

6.2 8 U S WEST shall provide to RESELLER, for RESEtkEW's am6 cascf$, EQ1i?iQ? r 
call routing to the appropriate Public Safety Answering Point ("1"SPIP"l tS 8 WEST &ha& r'1a.i &c 
responsible for any failure of RESELLER to provtcle accurate een6usea rnkrmatroe 9br t~~tlng3 ~ f l  
any databases In which U S WEST is required ta retain andfbr maiotain ri~snlc~matian, ttf 5 WEgT 
shall prowde RESELLER's end user information to the A t  LN&i~ofi 
tdent~ficationIDatabase Management System ("At-ItDWIS"). U S WEST s!~alE UBE ~fli; fk$h~.arf~d 
process to update and maintain, on the same schedule that tt uses for tts 4ttoCaiS &.i_rld~blei-s, 
RESELLER's end-user service information in the ALIIDMS use36 to suppart E99t tl9t t %$N~C@S 
U S WEST assumes no liability for the accuracy of information provided by RESELLER 

6.2.9 If U S WEST prov~des and RESELLER accepts c;rp&rafar s@~vi&%~ &r8t:f@~# 
assistance service, or intraLATA long distance service as a par! 05 %re ba$id- @%ckaegr;. Icl@s<nfql 
line, it will be offered with standard U S WEST branding, RESELLER ,s not pefmitD@r;f- !a aft& 
the branding of these services in any manner when the sewices are a paq sf $Be rmafd !ff& 
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%ttl'lfttlk She PIIOT wr~tten approval of U S WEST. However, at the request of RESELLER and 
rjiheae t@cbnteslly faasible, U S WEST will brand operator serviws and directory assistance 
3;er+t;i;e tf.i RESELLER'S name. 

84 70 RESELLER shall designate the Priman] Interexchange Carrier (PIC] 
&%signmer?ts on behalf of its end users for interLATA and intralATP\ services. 

62  11 When end users switch from U S VVEST to RESELLER, or to RESELLER from 
any a%nsr Reseller, and if such end users do not change their service addresses to addresses 
%er~%rd by a different U S WEST Central Office, then such end users shall be permitted to retain 
$heir' Current telephone numbers. 

G 2  42 In the event U S WEST terminates the provisioning of any resold servi~es to 
RESECLER far any reason, including RESELLER's non-payment of charges, RESELLER shall 
bs responsible for providing any and all necessary notice to its end users of the tenninatian. In 
!?a case shall U S WEST be responsible for providing such noticie to RESELLER's end users. 
ll $ WEST will provide notice to RESELLER of U S WEST's termir~atioo of a resold sewice on a 
tfwialy basis conststent with Commission rules and notice requiremients. 

6 2  73 RESELLER is liable for all fraud associated with service to its end-users and 
accounts. U 5 WEST takes no responsibility, will not investigate, and will make no adjustments 
lo RE5Et-LER's account in cases of fraud unless such fraud is the result of any intentianal act, 
st gross negligence of U S WEST. Notwithstanding the above, if U S WEST becomes aware of 
gater~t~al fraud with respect to RESELLER's accounts, U S WEST will promptly infarm 
BESELLER and, at the direction of RESELLER, take reasonable action to mitigate tlle fraud 
wtsefe such act~on IS possible. 

B 2 1.3 Resold services are available only where facilities ~cunenlly exist and are ~apable 
of provt.cllng such services without construction of additional facilities or enhancement of existing 
facrtities However, if RESELLER requests that facilities be constructed or enhanced to provide 
r8ssld services, U S WEST will review such requests on a case-by-case basis and determine Sf 
i t  is ecctnomically feasible for U S WEST to build or enhance facilities. If U S WEST decides to 
kuitd or enhance the requested facilities, U S WEST will develop and provide to RESELLER 
prtce quofatton for the construction. Construction charges associated with resold sewices Nitr be 
applied in the same manner that construction charges apply to. U S WEST's retad endbusers, kf 
tke quotation is accepted, RESELLER will be billed the quoted price and canstruction will 
tmrnnlence after receipt of payment. 

6.2 15 The underlying network provider of a resold service shall be entitled to receive, 
'fror7-r the purchaser of Switched Access, the appropriate access charges pursuant to its then 
effect~ve Switched Access Tariff. 

6 2  '16 U S WEST will provide RESELLER with the same advanced notice if provides 
ttle Gornm~ssion for changes to resold products and services, except that when a product 
rscwtr;e is discontinued, U S WEST will provide RESELLER with thirty (30) days advanced 
~satrce Information, will be provided to RESELLER, in advance of Commission notitication, in a 
safe harbor environment and will be used exclusively to make the necessary modifications ta its 
Operattons Support and Billing Systems, and to provide its customers with notification of the 
e,hangei:ldiscontinuance of the service. The information shall not be used for any other purpose, 
inclriding but not limited to, marketing purposes. 
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6,s Rates and Charges 
6.3.1 The Telecommunications Services ~dentified in Exhibit A are availabte far- f ~ % % k  
at the wholesale discount percentage shown in Exhibit A. The T~fecommunicaarm SSwGeS 
available for resale but excluded from the wholesale pricing arrangiemtsnt in fhrs Agfetsmght are 
available at the retail Tariff rates. 

6 3 2  The Customer Transfer Charges (CTC) as specified in Elitrrbtt Pc appfy kvfien 
transferring services to RESELLER. 

6.3.3 A Subscriber Line Charge (SLC), or any subsequentt federally' manGaf&d Cba'1.rge 
to end users, will continue to be paid by RESELLER without discaugt far each I%%! ~x&a@g@ 
line resold under this Agreement. All federal and state rules and regwtatians os~aaateb ~alh 
SLC as found in the applicable Tariffs also apply. 

6,3,4 RESELLER will pay to U S WEST the PIC change charge witbout basC$L~.rr%t faf 
RESELLER end user changes of interexchange or intralATA, carriers, Any change 26 
RESELLER's end users' interexchange or intraLATA carrier must 'be regttested by RE$E&BER 
on behalf of its end user. 

6.3.5 RESELLER agrees to pay U S WEST when its encf-usat aclivakas m y  %bilW~m 
or features that are billed on a per use or per activation basis (e.g rsantlnxutQu& r@dt8{, 113E C836 
return, call back calling, call trace) subject to the applicable disc~tlrnt in, Exhibit &d% %tch Te"rgy 
be arvlended pursuant to this Section. 

6.3'6 Product specific non-recurring charges, as set hrth in U S &NEST'$ ~ppt8~8&fe 
Tariffs will apply when new lines, trunks or circuits ate 'Installed, rjir w h ~ n  additia~al f@%&~if&s ~t 
services are added to existing services. 

6.3.7 Miscellaneous charges applicable to RESELLER, Mfi be applse& r r r  a $%antref 
consistent with application of charges for equivalent sewices ordated by Ef $ -35" rstorf cod= 
users. 

6.3.8 The wholesale discount rates in Part E estabtishsb in the S~~itkt -I~aktlt% Mabatt 242. 
1997 arbitrator's decision in TC96-184, "In the Matter of ATd,T Commtrnrcat'bi%mg of Cka JWt&kvq$t, 
Inc. and U S WEST Communications, Inc., for Arbitration of Xha tnterconn@dii6@ Rat@% 'rdfgn$ <irk$ 
Pursuant to 47 U.S.C. Sec. 252(b) of the Telecommunicat'r~ns A d  ab aBW, [$ha %"&T 
Arbitration") are interim rates and are pending the outcome of a t'"tnar Ca~~trraissiaw db~r%s~tfl if% 
interconnection cost docket. Such rates, as adopted in this Agrgemank. wtil s~$$j;F t~ i!r~d@~t~p 
from the date those rates became effective in this Agreeman! to the e@@drw& dana a?' @be fir!$ 
interconnection cost docket order. Notwithstanding this trtra-up ~bkgatresn, the  F~dtds 9gf@6 $Rat 
rates in this Agreement will remain in effect as described below urr% the  ad'raust~a~r af nif ag$p%;~k 
af the final order in the interconnection cost docket. 

6,3.9 The Parties intend that, if the AT&T rates or the st?rvtcr;s rr) the kT&Y &%~$t~iittt&fi 
are changed by any negotiations, appeal, stay, injunction, seltlemertt, sc staniiar pf~ee@uatn$j ;%!rix 
respect to AT&T, those rates and services, if they have be@n gdwptizd irrfo ikia & g ~ e & ~ ~ a ~ t ,  %haft 
be chenged in this Agreement to the same extent "3s the f%L$fi OR$ $B&~'xCB~:A itp $& $+T&% 
~rbitration. Notwithstanding the above, the Parties agree that irt the even: a $&y or i$"rf~fl$f$n~k 
granted with respect to the impJementatiorr of the services and rates rrr &C$i&T A~&ilY3ft-i~~i@t~i 
the Parties agree that the telecommunications services stilt auailabfe for fesafe f~tf++t#srr$ 
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stay ar ~n j~~nct ion will be available to RESELLER, effective as of the date of the  stay O K ~ F  sr 
tnjunction, at a wholesale discount rate of 12% (the "Standard Rate'') untir such lime as a 
nanappealable order establishes a wholesale discount ratefs). If the Standard Rate be~ames 
effective pursuant to this paragraph, the Standard Rate will also be subjed to trueaup ta the 
raPets) established in the nonappealable order for the period that the Standard Rete &!as in 

effa~t. If the AT&T rates or the applicability of the raie to the services in Part E is changed by a 
tlonappealable administrative or judicial order following approval of negotiated mtes, rates 
roached in an approved settlerrlent agreement, a decision on appeal or ather sirnitat 
praceeding, such changed rate(s) will be available to RESELLER, effective ss of the date of the 
arder. The AT&T rate shall be subject to true-up to the changed rates for the perirsd d time the 
AT&T rate was in effect. Notwithstanding the above, no true-up of either the Standard Rate or 
+L*, AT&T rate will occur unless ordered as a part of the nonappealable administragye ar judicta! 
arder. 

6,3.10 If services are resold by RESELLER pursuant to Tariffs and the Tariff rates 
~hange, charges billed to RESELLER for such services will be based upon the new fariff -dates 
tags the applicable wholesale discount, if any, as agreed to herein or as established by 
Commission order andlor resale Tariff. The new rate will be effective upan the Tar# eff@~ttve 
date, 

8.4 Ordering Process 

6.4 , l  RESELLER, or RESELLER's agent, shall act as the single point sf contact fat gts 
end cisers' service needs, including without limitation, sales, slewice design, order taking, 
provis~aning, change orders, training, maintenance, trouble reports, repair. post-safe senfcirtg, 
blitiny, collection and inquiry. RESELLER shall infor'm its end users that they are end users 6% 
RESELLER for resold services. RESELLERrs end users contacting U. S WEST L V I ! ~  Ire 
rnstructed to contact RESELLER; however, nothing in this Agreement, except as pxervided 
below, shall be deemed to prohibit U S WEST from discussing its products and sentices wilh 
RESELLER'S end users who call U S WEST. 

0.4.2 RESELLER shall transmit to U S WEST all information necessary fat. the 
~ ~ d e r ~ n g  (billing, listing and other information), installation, repair, maintenance and post- 
ir\atallatian servicing according to U S WEST's standard procedures, as describ~d in the 
U S WEST Interconnect & Resale Resource Guide available an U S  WEST's Web srtg 
Information shall be provided using U S WEST'S designated Local Service Request (&SF?) 
formlat which may include the LSR, end user and resale forms. 

6 4 3  U S WEST will use the same performance standards and criterta far RESELtEW 
service orders as U S WEST provides itself. The process for RESELLER sefvtcrs order$, 
provrsronlng, maintenance and repair are detailed in the Access to Operationat Suppart 
Systems, Section 12 of this Agreement, and are applicable whether orders are subrwrtteG via 
OSS or FAX. 

6.4,4 RESELLER is responsible for providing to U S WEST cornptete snb accurate 
~nd-user listing information for directory assistance service, white pages directory listirtys. and 
9" 11 emergency services. 

5 4 5  If U S WEST'S retail end-user, or the end-users sew lacai senrice pravider, 
ardars the discontinclance of the end-user's existrng U S WEST setvim in anticipatian of eri.6 
user movirtg to the new local senrice provider, U S WEST wiH render its dimkng btli t~ tke end- 
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v%er', dtsooniinti~ng btlling as of the date of the discontinuance of U S WEST'S service to end 
wtir  lf a RESELLER that currently provides resold service to an end user, or if end user's new 
i6caf SB~VIGE! provider, orders the discontinuance of existing resold service from a RESELLER, 
54 3 WEST wilt b~ l l  the existing RESELLER for the service through the date end user receives 
resaid sewrce from the existing RESELLER. U S WEST will notify RESELLERS by FAX, QSS 
intadacs. 3r otller agreed upon process when an end-user moves Fmm one RESELLER t~ a 
dthiferent tsc4l service provider. U S WEST will not provide RESELLER with the name af the 
other tocat service provider selected by the end-user. 

$46 RESELLER shall provide U S WEST and U S WEST shall provide RESELLER 
wIl.1 ptsints of contact for order entry, problem resolution and repair of the resold services. 
'F17est2 points of contact will be identified for both RESELLER and U S WEST in the event 
a~eeiat atltsntion is required on the service request. 

6 4 7  Prcor to placing orders on behalf of the end user, RESELLER shall- be 
r~gponsible lor obtainjng and have in its possession Proof of Authorization ("POA), as set forth 
rn Bhe Proof OF Authorization section of this Agreement. 

B,4 8 Due date intervals are established when service requests are made through ttie 
Intercortnact Mediated Access ("[MA") and Electronic Data interchange ("EDI") interface or 
ttr-tsugh facslrnill;, Intervals provided to RESELLER shall be equivalent to due dates U S WEST 
prav~iies end user. 

8 4 9  Firm Order Confirmation (FOC) guidelines are addressed in the Intercodnt;ct & 
Resaic Resource Guide. 

8-4 fO IJ S 'NEST will provide completion notification that is equal to that provided to 
Ij $ WEST end users. 

6 4  71 U S WEST will provider Design Layout Records when requested under term$; and 
cond~lions consistent with U S WEST end users. 

8.4.12 U S WEST will handle jeopardy orders based upon the same 
standards and criteria that U S WEST provides to itself. 

6.5 Billing 

6 5 1  CI 5 WEST shall bill RESELLER and RESELLER shall be responsible far all 
spplrcable charges for the resold services as provided herein. RESELLER shalt atso be 
r~sponsible for all Tariffed charges and charges separately identified in this Agreement 
as.socrcatsd with services that RESELLER resells to an end user under this Agreement. 

G 5.2 U S WEST shall provide RESELLER, on a montt~ly basis, within 7-<0 calendar 
days of the last day of the most recent billing period, in an agreed upon standard electronic 
R l l t r : ~  format, billing information including (1) a summary bill, and (2) individual end user sub- 
wc~:aurtt iniormation consistent with the samples available F,?r RESELLER review, 
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Section 6 - Resale 

Ir",B Maintenance and Repair 

B E  I U S WEST will maintain facilities and equipment used to 
r~~sc;rtsl services. A RESELLER or its end users may not rearrange, move, d 
to ir~pair lJ S WEST facilities or equipment, other than by co 
tntsdace between U S WEST and the end user, without the wr 

8 8 2 RESELLER and U S WEST will employ the pro 
Its Qp~ratronal Support Systems (OSS) section for handling mis 
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Ssction 7.0 - RESERVED FOR FUTURE USE 
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Section 8 -White Pages Directory Listings 

Sactitun 8,0 - WHITE PAGES DIRECTORY LISTINGS 

&I $1 Vdh~te Pages Listings Service (Listings) consists of U S WEST placing the 
i~ta~fes, addrasstss and telephone numbers of RESELLER's end users in 1J S WEST's tisfing - 

d~fah-ase. bfasad on end user information provided to U S WEST by RESELLER. U S WEST is 
aa&?~or~zekrd t~ use RESELLER end user listings as noted below. 

B,-l.9 Toms and Conditions 

8 2,2,l RESELLER will provide in standard, mechanized 
w!!l accept at no charge, one primary listing for each main teleph 
aa RESELLER'S end users. Primary listings are defined in U S W 
tarlfk 

8-1 2 2 RESELLER will be charged for premium and 
acMitianal, foreign, cross reference) at U S WEST's General 
rafss, less the wholesale discount, as described in Exhibit A. 

&2.2 3 Information on submitting and 
Facility Based and RESELLER Listings U 
RESELLER the listings format specificatio 
deadlines will be provided to RESELLER. 

8 '1 -2'4 RESELLER grants U S WEST a non-exclusive license to incorp~fate 
MESELLER'S end user listings information into its directo~y assistance database. 
&I S WEST will incorporate RESELLER end user listings in the directory assistance 
database, I J  S WEST will incorporate RESELLER's end user listings information in all 
exisbng and future directory assistance applications developed by U S WEST. 

8.1,2,5 KESELLER end user listings will be treated the same as U S WEST'S end 
user I~stings. No prior authorization shall be required for U S WEST to sell, make 
available, or release RESELLER's end user listings to directory publishers, directpry ' 

assistance providers, or other third parties. Listings shall not be provided or sold in such - 
a rnanner as to segregate end users by carrier. U S WEST will not charge for upddting 
and ~narntaining its listings database. RESELLER will not receive compensation fro* 
LI S WEST far any sale of listings by U S WEST. 

8 12,8 To the extent that state Tariffs limit U S WEST' 
Itst~ngs, the applicable state Tariff(s) is incorporated herein 
Ltn3ttatron of L~aibrlity section of this Agreement with respect to listin 

8.1 2,7 U S WEST is responsible for maintaining J 
changing, correcting, rearranging and removing listings in 
urdars. 

@,I 2 8  U S WEST provides non-discriminatory appearance and integration of 
?yhtte pages listings for all RESELLER's and U S WEST's end users. Ail requests for 
whifte pages directory listings, whether RESELLER or U S WEST end users, follow the 
same processes for entry into the listings database. 
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Section 8 -White Pages Dfrsctcrri; Lstfrrgs 

8.1.2.9 U S WEST will take reasonable steps in accordance with tndusiry 
practices to accommodate nonpublished and nonlisted listings provided that RESELLER 
has supplied U S WEST the necessary privacy indicators on such listings. 

8.7.2.10 HESELLER white pages listings will be in the same font and size as 
listings for U S NEST customers, and will not be separately classified. 

8:1.2.11 U S WEST processes for publication of white pages directory listings will 
r?iake no distinction between RESELLER and U S WEST subscribers, RESELLER 
listings will be provided with the same accuracy and reliability as U S VJE3T's end user 
listings. U S WEST will ensure RESELLER listings provided to U S WEST are tncliaded 
in the white pages directory published on U S WEST'S behalf using the same me$$tocl% 
and procedures, and under the same terms and conditions, as U S WEST uses fcr its 
own end user listings. 

8.1.2.12 U S WEST shall ensure its third party publisher distributes appropriate 
alphabetical and classified directories (white and yellcrw pages) and tecycfing senices to 
RESELLER customers at parity with U S WEST end users, includir'rg prtfsuidinp 
directories a) upon establishment of new service; b) during annual mass distdbutiafi; an$ 
c) upon custamer request, 

8.1.2,13 RESELLER represents and warrants the end user information provided to 
U S WEST is accurate and correct. 

8.1.2.14 RESELLER further represents an& uli3~;~;3xds % Z T ~ Z  iZ  2 % ~  ~~%I@L'E~E& 25f 
JiSZkgs p~~'r(ideTj to U S fVEST, including end user requested restrictions an tise, ~wctx as 
nonpublished and nonlisted. 

8.1.2.1 5 RESELLER shall be solely responsible for knowing and adherirtg tr;, stat& 
laws or rulings regarding listings and for supplying U S WEST with the applicaEsla Irs6ng 
information. 

8,1.2.16 RESELLER agrees to provide to U S WEST 
addresses and telephone numbers in a standard mechanized 
U S WEST. 

8.1.2.17 RESELLER will supply its ACNAICIC crr CLZCIOCN, 8s appropriate, wdk 
each order to provide U S WEST the means of identifying listings ownership, 

8.1.2.18 Upon request by U S WEST, RESELLER shall submit p r ~ o f  ta U S W E S f  
of authorization from each end user for which RESELLER submits a change, Irj end 
~rser's listing. 

8.1,2.19 U S WEST will provide monthly listing verificatictn proofs thst provrde the 
data to be displayed in the published white pages directory and available oh dlrddory 
assistance. Verification proofs containing nonpublished and nonlisted listings are alsa 
available upon request on the same monthly schedule. 

8.1,2.28 U S WEST will provide RESELLER a reasonable oppoSfunity to verify t ~ e  
accuracy of the listings to be included in the white pages difecfovj and dthe~lary 
assistance. 
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Section 8 -White Pages Directory Listings 

0; t ,221 RESELLER may review and if necessary A t  the white page listings prior 
Kc tha ciase date for publication in the directory. 

B "1-22 RESELLER is responsible for all dealings with, and on behalf ~ f ,  
RESELLER'S end users, including: 

13.1.2.22.1 All end user account activity (e.y., end user queries and 
complaints); 

8. I .2.22.2 All account maintenance activity (e.g., additions, changes, 
issuance of orders for listings to U S WEST); 

8.1.2.22.3 Determining privacy requirements and accurately coding the 
privacy indicators for RESELLER's end user information (if end user information 
provided by RESELLER to U S WEST does not contain a privacy indicator, no 
privacy restrictions will apply); ar;d 

8:t .2.22.4 Any additional services requested by RESELLER's end users. 

8 1.223 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecommunications 
Act. U SVVEST will provide subscriber lists information gathered in U S WEST's capacity 
3% a provider of local exchange service on a timely and unbundled basis, under 
non$iscrin?inatory and reasonable rates, terms and conditions to RESELLER upon 
requast For the purpose of publishing directories in any format. 

8.1,2,24 U S WEST represents and warrants that any arrangement for the 
pitblication of white pages directory listings with an affiliate (including, without limitation, 
U 5  wST Dex, Inc.) (an "Affiliate"), requires such Affiliate to publish the directory 
listings of RESELI-ER contained in U S WEST's listings database so that RESELLER'S 
directory listings are non-discriminatory in appearance and integration, and have the 
same accuracy and reliability that such Affiliate provides to U S WEST's end users, 

8,5,3 Ordering Precess 

8.7.3.1 U S WEST provides training on white page listings requests and 
submission processes. The ordering process is similar to the service ordering process. 

8 1.3.2 RESELLER listings can be submitted for inclusion in U S WEST white 
pages direct~ries according to the directions in the U S WEST Listings User Documents 
f ~ ~ r  Facility Based and Resale RESELL-ERs, which is available on-line through the 
Interconnect and Resale Resource Guide: 

http:11www,uswest.comlcarrier1quides1inierconnect/ 

or will be provided in hard copy to RESELLER upon request, Initial information and 
directories are ava~lable in the lnterconnect and Resale Resource Guide. 

8 1 3.3 RESELLER can submit the Operations and Billing Forum ("OBF") 
developed forms incorporated in the Local Senlice Request via IMA, fax or ED!. 
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Section 9 - Network Secttnty 

Section 9.0 - NETWORK SECURITY 

9,'f Protection of Service and Property 

9.1.1 Each Party shall exercise the same degree of care to prevent harm or damage-to 
the other Party and any third parties, its employees, agents or end users, or their property as it 
employs to protect its own personnel, end users and property, etc. 

9,1.2 Each Party is responsible to provide security and privacy of cammiinrcations. 
This entails protecting the confidential nature of telecommunicatians transmissions between end 
users during technician work operations and at all times. Specifically, no employee, agih rsr 
representative shall monitor any circuits except as required to repair or provide service ~f any 
end user at any time. Nor shall an employee, agent or representative disclose ths ~iature of 
overheard conversations, or who participated in such comrnunlcatiorrs ar even that sgch 
communication has taken place. Violation of such security may entail stat@ and federal cd~gflal. 
penalties, as well as civil penalties. RESELLER is responsible for covering its emplayec;~ on 
such ~ecurity requirements and penalties. 

8.1 $ 3  The U S WEST telecommunications network is part of the national shsqurity 
network, and as such, is protected by federal law. Deliberate sabatage or disablement of any 
portion of the underlying equipment used to provide the network Is a violstion offedefat xtatutz3s 
with severe penalties, especially in times of national emergency or state of war, RESELLER is 
responsible for covering its employees on such security requirements and penalties. 

'3.'1,4 Each Party is responsible for the physical securi'ty of its emptoyeas, agents ar 
representatives, Providing safety glasses, gloves, etc. must be done by the respectivs 
employing Party. Hazards handling and safety procedures relative to the telecomrnunicaticsurs 
environment is the training responsibility of the employing Party. Praper use of tools, iidcfers, 
and test gear is the training responsibility of the employing Party. 

9, -1.5 In the event that one Party's employees, agents or representatives lna6vt;Mamtly 
damage or impair the equipment of the other Party, prompt notification cariit be. given 'ra the 
damaged Party by verbal notification between the Parties' technicians at the site ar by 
talephone to each Party's 24 x 7 security numbers. 

9.1.6 Each Party shall comply at all times with U S WEST secatity 
procedures and requirements. 

9.1.7 RESELLER will train its employees, agents and vendors on 11 S WEST securkty 
policies and guidelines. 

8.1.8 U S WEST is not liable for any damage, theft or pecsonal injug resulting fr'rsm 
Reseller's employees, agents or vendors parking in a U S WEST parking area. 

9,2, I U S WEST shall make available to RESELLER all present and future fmbd 
preventi~n or revenue protection features. These features include, but are not tit'tlited to. 
screening codes, 900 and 976 numbers. U S WEST shaft additianaiiy pravide partitioned 

sllrna 16,2000ltbdlAgrnt Ver. 3 Resale 06-12-0Qsd.doc 
CDS-Q00613-0"1121cl DPI Teleconnect 



Section 9 - Nefbvork Security 

WGQSS fo fraud prevention, detection and control functionality within pertinent Operations 
Suppue Systerns which include but are not limited to LID6 Fraud monitoring systems, 

8,3 Law Enforcement Interface 

33 1 U S WEST provides emergency assistance to 91 1 centers and law enforcement 
sgerleier; seven days a weekltwenty-four hours a day. Assistance includes, but is not limited to, 
~efaase sf 811 trace and subscriber information; in-progress trace requests; establishing 
gtssrgsncy trace equipment, release of information from an emergency trapltrace or *57 trace: 
sequssts for c;tnergency subscriber information; assistance to law enforcement agencies-in 
hastsgolbarricade situations, kidnappings, bomb threats, extortionlscams, runaways and ,life 
th r~at9 ,  

B 3.2 U S WEST provides trapitrace, pen register and Title I l l  assistance directly to law 
saF43reement, if such assistance is directed by a court order. This service is provided dpiing 
rxxrnal business hours, Monday through Friday. Exceptions are addressed in the above 
j%aragraph. The charges for these services will be billed directly to the law enforcement agency, 
wiit?at~t fnvalvement of RESELLER, for any lines served from U S WEST Wire Centers or-cross 

9 3 3  In all cases involving telephone lines served from U S WEST Wire Centers or 
~ ~ ~ 3 3 s  boxes, whether the line is a resold line or part of an Unbundled Local Switching or 
Wnb~u"lded Loop element, U S WEST will perform trapltrace Title Ill and pen register assistance 
dir~ctly with law snforcement. RESELLER will not be involved or notified of such actions, due to 
nun-disclosure court order considerations, as well as timely response duties whet-:,ia\nt 
r;rrforcemei?t agencies are involved. Exceptions to the above will be those cases, as yet 
nndetsnnined, where RESEI-LER must participate due to technical reasons wherein its circuitry 
must be accessed or modified to comply with law enforcement, or for legal reasons that may 
avolvs aver time. RESELLER will provide U S WEST with a 24 hour a day, 7 days a week 
carrtact far processing such requests, should they occur. 
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Section lQ.8 - ACCESS 80 OPERATIONAL SUPPORT SYSTEMS (OSS) 

$0.1 Description 

10 1.1 U S WEST has developed and shall continue to provide Operational Suppart 
Systems (OSS) interfaces using electronic gateways. These gateways act as a mediation or 
~ontrol point between RESELLER'S and U S WEST'S OSS. These gateways provide secuiify 
for the interfaces, protecting the integrity of the U S WEST OSS and databases. U S WEST'S 
OSS interfaces have been developed to support Pre-ordering, Ordering and Previsioning, 
Mairltenance and Repair and Billing.. This section describes the! interfaces that U S WEST has 
developed and shall provide to RESELLER, Additional technical information and details skil 
be provided by U S WEST in training sessions and documentation, such as the "lntercunnecf 
Mediated Access User's Guide." U S WEST will continue to make improvements to the 
electronic interfaces as technology evolves, providing notification to RESELLER consistent w$h 
the provisions of this Section. 

10,1,2 Through its electronic gateways, U S WEST shall provide RESELLER non- 
discritnirratory access to U S WEST'S OSS for Pre-ordering, Ordering and Provisioning, 
Maintenance and Repair, and Billing for resale. U S WEST shall provide RESELLER access-to 
its 055 in substantially the same time and manner as it provides to itself, 

202 OSS Support for Pre-Ordering, Ordering and Provisioning 

10.2.1 Local Service Request (ESR) Ordering Process 

10.2.1.1 RESELLER shall use electronic interfaces for orders placed using the 
1-33 Ordering Process for the services it supports, The electronic interface gatewiys: 
include both the lnterconnect Mediated Access (IMA) Electronic Data Interchange fEOl) 
interface and the lnterconnect Mediated Access (IMA) Graphical User Interface (GWI), 

10,2.1.2 The IMA ED1 interface provides a single interface for Pre-Order and-&$er 
transactions from RESELLER to U S WEST and is transaction based, fatherthen batch 
based. The interface standards for IMA ED1 are based upon the Order B Billing Forum 
(OBf) Local Service Order Guidelines (LSOG), the Telecomrn~nicatio~ industry Fo;tt6 
(TCIF) Customer Service Guidelines; and the American National Standards 
InstitutelAccredited Standards Committee (ANSI ASC) X22 protocols, Exceptions to the 
above standards are specified in the IMA GUI and IMA ED! disclosure documents, LMA 
GUI and IMA ED1 disclosure documents are provided in conjunction with the 
implementation responsibilities contained in this Section' 

10.2.1.3 The IMA GUI also provides a single interface for Pre-Order ar,d Order 
transactions from RESELLER to U S WEST and is browser- based, The !MA GUI 
interface is based on the LSOG and utilizes a WEB standard technology. Hyper Text 
Markup Language (HTML), JAVA and the Transmission Control ProtocaVInte~net 
Protocol (TCPIIP) 20 transmit messages. 

10.2.1.4 Functions 

10.2.1.4.1 Pre-ardering refers to the set of activities performed in ccrnjrxncfian 
with placing an order. Pre-order is packaged as .a separate activity, Pre-order 
functions are described in the IMA User's Guide located at: 
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Section 10 - Access to Operational Support Systems (OSS) 

10.2,1.4.2 Ordering and Provisioning. Submitting an LSR will result in the 
provisioning and installation, if necessary, of an end user's sewice. The 
functional set associated with ordering is described in the IMA User's Guide 
Located at: 

http:/lwww.uswest.com/carrier/traininR/iser 42html 

10.2.7.5 Forecast of Usage 

10,2.1.5,1 RESELLER shall supply U S WEST with a forecast of produds 
and vol~~mes anticipated to be ordered through the electronic interface gateryays 
on a quarterly basis. 

10.2.1 3 .2  U S WEST will use RESELLER's forecast to provide RESELLER 
sufficient capacity to provide the services alnd elements requested. if 
RESELLER exceeds its capacity without notification, to the extent that it causes 
degradation to other users' response times, RESELLERrs use of its capacity on 
the IMA GUI or IMA ED1 server may be discontinued until a resolution can be 
mutually agreed to by both Parties. U S WEST will attempt to notify RESELLER 
before discontinuing RESELLER's use of the IMA GUI or IMA ED\ server, 
however U S WEST reserves the right to discontilnue use if it is unable to contact 
RESELLER. 

10.2.1 5 . 3  When RESELLER requests from U S WEST more than fifty (50) 
SecurelDs, RESELLER shall use a T1 line instead of diaFup capabilities, 

10.2,1.6 Facility Based ED1 Listing Process 

'The Facility Based EDI Listing Process is a single interface from RESELLER to 
U S WEST. This interface is based upon OBF LSOG and ANSI ASG X12 standards. 
This interface enables RESELLER listing data to be translated and passed into the 
U S WEST listing database. After U S WEST'S daily batch processing, a 
Confirmation/Cornpletion record (for every Purchase Order Number ("PON") prtsvicied an 
input) is returned to RESELLER via an ED1 855 transaction, 

40,2,2 Maintenance and Repair 

'1 0.2.2.1 Maintenance and Repair electronic interfaces support the tracking and 
resofution of end-user's repair and maintenance needs as reported to RESELLER, "fey 
facilitate the exchange of updated information and progress reports between W S UI&ST 
and RESELLER while the Trouble Report (TR) is open and a U S WEST technician rs 
working on the resolution. 

10.2.2.2 RESELLER shall use the electronic interface gateways far reportirlg 
trouble. The electronic interface gateways are comprised of either the Mediated ~ c ~ e s s  
System Electronic Bonding (MEDIACC EB) interface or the IMA GUI interface, 

10.2.2.3 The MEDIACC EB interface uses CMlP pratocoi aver X25 packet 
switching network using ANS TIM? .5 2271228 standards. 
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10.2.2.4 The IMA GUI also provides a single interface for trouble reporting from 
RESELLER to U S WEST and is browser based. The IMA GUI interface uses a BeMey 
Socket interface based upon ANSI 'rlM1.5 2271228 standards. The IMA Gtfl USES 
JAVA as the standard. 

10.2.2.5 Functions 

10.2.2.5.1 Maintenance and Repair. The functions, 
used in repair are based on a l'rouble Report (TR), whic 
document maintained in one or more OSS. TR conaents an 
are documented in the IMA Repair Guide located at: 

http:11www.uswest.comS8carrier1training/imar~p~tiide.htm~ 

'60.2,3 Hours of Operation 

10.2.3.1 U S WEST'S electronic interface gateways will be 
RESELLERs as published in the IMA User's Guide located at: 

http:llw.uswest,camlcarrier/trainin~limau!~er 42html 

10.2.3.2 U S WEST shall notify RESELLERs regarding system downtime through 
mass facsimile distribution and pop-up windows in the DNUA GUI. All referenced times 
are Mountain Time. 

10.2.3.3 The preceding times represent the period of when U S WEST commits 
that its OSS interfaces and downstream systems will be functianing (except for 
unforeseen system crashes) and its personnel will be availabte t~ assist RESELLER: 
U S WEST's OSS interfaces are typically available 23 hours a day. RESELLER rnafcafit 
any maintenance and repair issues to the applicable repair center 24 hours per d&y, 
seven days per week. U S WEST shall provide RESELLER currefit repair -contad 
numbers. 

40.2,4 Billing 

10.2.4.1 For products billed out of the U S 
System (IABS), U S WEST will utilize the existing C 
the transmission of bills. 

10.2.4.2 For products billed out of the U S WEST Customer Record lr~farrraatian 
System (CRIS), U S WEST will utilize the existing ED1 standard for the transmission-af 
monthly local billing information. ED1 is an established standard under the auspicesprf 
the ANSllASC X I  2 Committee. A proper subset of this specificatisn has bean atapted 
by the Telecommunications Industry Forum (TCIF) as the "811 Guidelines" specificalty 
for the purposes of telecommunications billing, 
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4022,5 Outputs 

Qt~iptrt infarmation will be provided to RESELLER in the form of bills, files, and reports. Bills will 
captun; all regular monthly and incrementallusage charges and present them in a summarized 
fart;?at. The files and reports delivered to RESELLER provide more detailed information than 
the b~ils. They come in the following categories: 

40.2,5,1 Bills 

10.2.5.1 . I  CRlS Summary Bill - The CRlS Summiary Bill represents a monthly 
summary of charges for most wholesale products sold by U S VVEST. This bill 
includes a total of all charges by entity plus a summary of current charges and 
adjustments on each sub-account. Individual sub-accounts are provided as 
billing detail and contain monthly, one-time charges and incrementallcall detail 
information, The Summary Bill provides one bill and one payment document for 
KESELLER. These bills are segmented by state and bill cycle, The number bf 
bills received by RESELLER is dictated by the product ordered and the 
U S WEST region in which RESELLER is operating. The CRlS Summary Bill 
transmission methods are listed in the Interconnect and Resale Resource Guide 
located at; 

htt~:llwww.uswest.com/carrierl~uideslresource nuides.html 

, 

Usage Record File .-- 
Loss and Completion 
Category I I 
SAGIFAM 

10.2.5.1,2 IABS Bill - The Integrated Access Billing System ("IABS") Bit1 
represents a monthly summary of charges. This bill includes monthly and one- 
time charges plus a summary of any usage charges. These bills are segmented 
by product, Local Access Transport Area ("LATA), billing account number 
("BAN") and bill cycle. The lABS Sum~nary Bill & Sub Account Bill Data 
transmission methods are listed in the lnterconnect and Resale Resource Guide 
located at: 

http:/lwww. uswest.cornlcarrier/quideslresource qujdes.htmt 

10,2.5.2 Files and Reports 

Line Usage Information 
Order Information 
Facility Based Line Usage Information 
Street AddresslFacility Availability Information 

?0,2.5.2.1 Daily Usage Record File provides the accumulated set of call 
infortnation far a given day as captured or recorded by the network switches. 
This file will be transmitted Monday through Friday, excluding U S WEST 
holidays. This information is a file of unrated U S WEST originated usage 
messages and rated RESELLER originated usage messages, It is provided in 
Alliance for Telecommunication Industry Solution (ATIS) standard (Electronic 
Message Interface) EM1 format. This EM1 format is outlined in the document SR- 
320; which can be obtained directly from ATIS. The Daily Usage Record File 
contains multi-state data for the Data Processing Center generating this 
information, Individual state identification information is contained with the 
message detail. U S WEST will provide this data to RESELLER with the same 
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level of precision and accuracy it provides itself. This file will be provided for the 
following list of products: 

a) Resale 

10.2.5.2.2 The charge for this Daily Usage Record File is contained in Exhibit 
A of this Agreement. 

10.2.5.2.3 Routing of in-region intraLATA Collect, Calling Card, and Third 
Number Billed Messages - U S WEST will distribute in-region intram% collect, 
calling card, and third number billed messages ta RESELLER and exchange with 
other RESELLERs operating in region in a manner consistent wifh existing inter& 
company processing agreements. Whenever the daily usage information k 
transmitted to a carrier, it will contain these records for these types of calls- as 
well. 

10,2.5.2.4 Loss Report provides RESELLER with a daily report that cantsins 
a list of accounts 'that have had lines andlor services disconnected, This may 
indicate that the end user has changed RESELL14Rs or removed services frdh 
an existing account. This report also details the r~rder number, service name and 
address, and date this change was made. Individua-l repsfis will be provided far 
the following list of products: 

a) Resale 

This report media is described in the Interconnect and Resale Ressurcs~Guide 
located at: 

http:llwww. uswest .com/carrier/~uideslresource- qu&fe~, h~ 

10.2.5.2.5, Completion Report provides RESELLER with a daily report, This 
report is used to advise RESELLER that the ordef(s) far the senilceCs) r@qurtsted 
is complete. It details the order number, service name and address and date-this 
change was completed. Individual reports will be provided for the following list al 
products: 

a) Resale 

This report media is described in the Interconnect and Resaie Resource Guide 
located at: 

A 0.2.5.2.6 Category 11 Records are Exchange Message Recards (EMF%) 
which provide mechanized record formats that can be used to exchange access 
usage information between U S WEST and RESELLER, Category 1101 series 
records are used to exchange detailed access wage information. 

10.2.5.2.7 Category 1150 series records are used to exchange summarized 
Meet Point Billed access minutes-cf-use. The transmission meth0d/m~4&izt types 
available for these mechanized records are available in the tntarconne~t and 
Resale Resource Guide located at: 

~ : l l w . u ~ ~ e ~ t . c ~ r n ~ c a r r i e ~ / ~ ~ i J e ~ l f e s o u r c d  .ctt~id,elI 
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IO.Z.5.2.8 SAGIFAM Files. The SAG (Street Address Guide)/ FAM 
(Features Availability Matrix) files contain the following information: 

a) SAG provides Address and Serving Central Office Informatian. 

b) FAM provides Uniform Service Ordering Codes ("USOCs") and 
descriptions by state (POTS services only), and USOC availability by 
NPA-NXX with the exception of Centrex. InterlATA/lntralATA carriers by 
NPA-NXX. 

T h e s e  files are made available via a download process. They can be retrieved 
by ftp (file transfer protocol), NDM connectivity, or a Web browser. 

a0.2.B Modifications to OSS Interfaces 

RESELLER and U S WEST agree to dilscuss the modification of OSS interfaces based upon 
@valv\ng standards (e.g., data elements, protocols, transport networks, etc.) and guidelines 
i$at,r@cf by or referenced by relevant ATlS committees, Establishment of new, or changes to, 
Ir.sdrta2ry standards and guidelines will be reviewed semi-annually. The review will consider 
k;T-aandards and guidelines that have reached final closure as well as those published in  final 
form. Bath Parties agree to evaluate evolving standarcls and determine the reievant 
rrrorfification to be implemented based upon the latest approved version adopted or the latest 
Y@;'sten reflecting final closure by the relevant ATlS committee or subcommittee. As a result at" 
fha raview, U S WEST shall draft appropriate interface specifications that shall be made 
availabls to RESELLER through the electronic gateway disclosure document located at 
i t f t p : I d w ,  uswest .comldisclosures/netdisclosure409htmI-interface. Changes shall be 
~rnpienre~?ted in the next release after the distribution of the electronic gateway disclosure 
durzurnar?l to the RESELLERs or as negotiated during the review session. 

10.2.6.1 In the course of establishing operational ready system interfaces between 
U S WEST and RESELLER to support local service delivery, RESELLER and 
U S WEST may need to define and implement system interface specifications that art; 
supplemental to existing standards. RESELLER and U S WEST will submit such 
specifications to the appropriate standards committee and will work towards their 
acceptance as standards, 

10 2.6.2 Release updates will be based on regulatory obligations as dictated by 
the FCC or Commissions and, as time permits, the agreed upon changes requested by 
the Go-Provider Industry Change Management Process (CICMP). 11 S WEST will 
provide to RESELLER the features list for modifications to the interface, Specifications 
for interface tnodifications will be provided to RESELLER three weeks prior to Zt~e 
release date. RESELLER is required to upgrade to the current release within six n~anths 
of the  installation date. 

93,%.7 RESELLER Respoa~sibilitiss far Implementation of OSS Interfaces 

10 2.7.1 Before any RESELLER implementation can begin, RESELLER must 
completely and accurately answer the RESELLER Questionnaire. This questionnaire is 
provided by the U S WEST account manager and details inforrnatioil needed by 
U S WEST to establish service for RESELLER. 
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10.2.7.2 Once U S V1IEST receives a complete and acct~rrrte RESELLER 
Questionnaire, U S WEST and RESELLER will mutualiy agree upon time frames far 
implementation. 

70.2.8 U S WEST Responsibilities for On-going Support for QlSS tnte&c;es 

10.2.8.1 U S WEST will support previous IMA ED1 r~teases -for six (61 months j,%eer 
the next subsequent IMA ED1 release has been deplayed. 

10.2.8.2 U S WEST will provide written notice tlo RESELLER af tha raged thb 
migrate to a new release. 

10.2.8.3 U S WEST will provide an IMA EDI lmplementatian Csardinatar in wark 
with RESELLER for business scerlario re-certification, migration and d%h e~nvdfSiQr7 
strategy definition. 

10.2.6.4 Re-certification is the process by which RESELLERS derhrro~tmtei th@ 
ability to generate correct transactions for the new release, For each new ret%S%@ 4ir 
decision will be made for each product as to the necess#y af re-~f4ificalaiafi. U % *$'T 
will provide the suite of tests for re-certification to RESELLER with th@ rsskiansb d hn 
disclosure dacument. 

10.2.8.5 RESELLER Responsibilities for On-going sup pa^ far QS$ Inl@d$t8% rs 
documented in the next section. 

10.2.9 RESELLER Responsibilities For On-going Support far OSS infeHacos 

10.2.9.1 If using the IMA GUI interface, RESELLER rrrtlst: work wath BI 8 WI'E8T 
train RESELLER personnel on the !MA GUI functicsn~i that RESELLER ~ i t F  uarig 
U S WEST and RESELLER shall concur on which {MA funciiom shautd ba h~\uel&ct 
in RESELLER'S training. 11 S WEST and RESELLER shall rrtskc, sacasmnohte waff~~. f i% to 
schedule training in a timely fashion. 

10.2.9.2 An exchange protocol will be used to transpom fM& EDf f~tmaft%d 
content. RESELLER must perform certification testing of exchange p f ~ t a ~ ~ l  p r i ~ f  tQ 
using the lMA ED1 interface. 

10.2.9.3 If RESELLER is using the !MA ED1 inteda~e. U $WEST f"hsli ~9mwige 
RESELLER with a pre-allotted amount of time to cerrnprete cer'krftcatton zbf i& bktaraa%a 
scenarios. It is the sole responsibility of RESELLER to so"ldbute an ap-mfwl&%flt ~atth 
U S WEST for certification of its business scenarios. RESELLER nru$+ ;t@g~pjy eke 
agreed upon dates and times scheduled for the certificatixstv @f kts 9usin?ne%$ $~an&ti@%, la 
the certification of business. scenarios is delayed due la RESEi-LER, ~t 1% 4:&& ~$~tcrYt 
responsibility of RESELLEK to schedule new appoinkrnr;n\a far c ~ t t & ~ b t & f l  af 
business scenarios. Conflists in the scl-iedule could resuit: irt t:erfifimtirafi b@F@gd%+ay@$$, 
If a delay is due to U S WEST, U S WEST will honat RESELLER's t;chedat& ghwatigR dtt@ 
use of alternative hours. 

10.2.9.4 If RESELLER is using the IMA ED1 int~iryiface, RESELLER ntuid w t ' k  wtth 
U S VVEST to certify the business scenarios that RESELLER &rW *W atsing ta &%~BF' ti3 
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ensure successful transaction processing. U S WEST and RESELLER shalt m%lEuaal.j 
agree to the business scenarios for which RESELLER requires certifimtioo. CefifBcation 
is granted only for a specific release of the IMA EDI interface. 

10.2.9.5 New releases of the IMA ED1 interface may require f & e ~ i f a a t i ~ a  ~f 
some or all business scenarios. A determination as to f17e need for re-ceril#imt5onn*tF k 
made by the U S WEST coordinator in conjunction with the feiease mai5agef ~6 88& 
IMA EDI release, Notice of the need for re-certification wilt be provided to REGEI-L-ER 
as the new release is implemented. The suite of re-certification test scen%rros &i!!-b$ 
provided to RESELLER with the disclosure document. 

10.2.9.6 RESELLER will contact the U S WEST tMA EDI In~pEernantdttwru 
Coordinator to initiate the migration process. HESELLER musk cornpist% the re- 
certification and migration to the new IMA ED1 release within six (61 mzlrntt2.s of the  
deployment of the new release. 

102.9.7 RESELLER will be expected to execute, the re-certific8tim test ~ 3 ~ 0 %  in 
the interoperability test environment. RESELLER will provide Putchase O~drsi- Number% 
(PONS) of the successful test cases to U 5 WEST. 

10.2.9.8 Additional information regarding the IMA ED1 re-certifi~zstion ~ F Q G ; ~ s %  i3 
documented by the RESELLER Industry Team in Converting to a Hew !MA ED/ Reless@ 
located in the ClCMP web site at: 

http:llwww.uswest.com/carrier/bulle~ns/r~im~~~t~, 

10.2.9.9 In the event of electronic interface trouble, l%%?&LtER shall US& ft%:B@s! 
efforts to isolate and resolve the trouble using the guidelines, if RESELLER canaat 
resolve the problem, then KESELLER should contact the  RESELLER Systenrts ,S-Eafp 
Desk. The RESELLER Systems Help Desk is RESELLEFs Single Paint of ~ 6 f l t a ~ t  fog 
eiectronic interface trouble. 

10.2,"i RRESELLER Support 

10.2.10.1 U S WEST shall provide assistance to RESELL-ER t6 tlridetstand h@& te 
implement and use the OSS functions to which ti S WEST is praviding acbm$ , 

assistance will include training, documentation, and CLEC Systems H&p C&sk 

10.2.10.2 CLEC Help Desk 

10.2.1 0.2.1 The CLEC Systems Help Desk wit1 provide a strrgia paint of entry 
for RESELLER to gain assistance in areas involving conneclivtty, $&tern- 
availability, and file outputs. The CLEC Systems Wetp 5 e ~ k  is asortab$& h?~n&s.# 
through Friday, 6:00 a.m. until 8:00 p.m. hifountain Time. excfwefrng W S WEST 
holidays. The Help Desk areas are further described below 

10.2.10.2.1 1 Connectivity covers rrcrkrble @tth RESELLER'S 
access to the U S WEST system for hardware csnfigitcatlrsler 
requirements with relevance to IMA ED1 and lMEi GUl; s4ft~are 
configuratior~ requirements with relevance to It&% EDt and IMA GGi: 
modem configuration requirements, 75 conPigifratSt;ion and dlat-in q4x1ng 
requirements, firewalt access configuration. SecurlUcanfigtstalran, 
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Section 10 - Access tn Operational Support Systems (CFSS! 

Profile Setup, and password verification, 

10.2.10.2.1.2 System Availability covers system errors generated 
during an attempt by RESELLER to place orders or open trouble! 
reports through IMA ED1 and IMA GUI. These system errors are limited 
to: POTS and Repair. 

10.2.10.2.1.3 File Outputs covers RESELLER1s output files and 
reports produced from its usage and order activity. File outputs.system 
errors are limited to: Daily Usage File; Loss 1 Completion File, fABS Bifl, 
CRlS Summary Bill, Category I I Report and SAGIFAM Reports. 

1#,2.10.3 Additional assistance to RESELLERs is available through various pubtic 
web sites. These web sites provide electronic interface training information and user 
documentation and technical specifications and are located at: 
i4J:llwww. uswest.com/carrier/. 

40.2'1 4 GornpensationlCost Recovery 

"12.1 1.1 Recurring and nonrecurring charges, as applicable, will be billed gt rates 
to be specified by the Commission at the completion of an appropriate Cast Dacket 
hearing. On an interim basis, recurring and nonrecurring charges apply, as contained in 
Exhibit A of this Agreement. 

l(t.3 Mainteraance and Repair 

'l0,;4,t Service Levels 

10.3.1.1 U S WEST will provide repair and maintenance for ail sewices covered by 
this Agreement in a manner equal to that which U S WEST provides far itself, 

113.3.1.2 During the term of this Agreement, U S WEST will provide nec;r;ssa@ 
maintenance business process support to allow RESELLER to provide similar service 
quality lo that provided by U S WEST to its end users. 

10.3.1 3 U S WEST will perform repair service that is equal in timeliness and 
quality to that which it provides to its own end users. 

2Q.3,2 Branding 

10,3.2.1 Should U S WEST need to use various forms for communication with 
RESELLER end users (while out on premise dispatches on behalf of RESELLER, for 
axample), U S WEST will use unbranded forms. 

90+3,2.2 If required by RESELLER, Lt S WEST will use branded farms at 
RESELLER'S full expense, covering training costs, storage, printing, distribution and ali 
other branding-related costs. 
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section I u - ACCeSS to uperatronal suppon 3ysrerns jtlasr 

20.5.3 Service Interruptions 

10,3,3.1 The characteristics and methods of operation of any circuits, facilities Or 
equipment of either Party connected with the services, facilities or equipment of the 
other Party pursuant to this Agreement shall not: 1) interfere with or impair service, Over 
any facilities of the other Party, its affiliated companies, or its connecting and concurring 
carriers involved in its services; 2) cause damage to the plant of the other Party, its 
affiliated companies, or its connecting concurring carriers involved in its services; 21 
violate any applicable law or regulation regarding the irwvasian of privacy of any 
communications carried over the Party's facilities; or 4) create hazards to the employees 
of either Party or to the public. Each of these requirements is hereinafter referred to- as 
an "Impairment of Service". 

1(3,3.3.2 If it is confirmed that either Party is causing at1 Lmpairrnent of S+%V~GES. BS 
set forth in this Section, the Party whose network or service is being impaired (the 
"lmpa~red Party") shall promptly notify the Party causing the Impairment of ~erui.ee (tfi@ 
"Impairing Party") of the nature and location of the problem,, The Impaired Pafl"tyskai1 
adv~se the Impairing Party that, unless promptly rectified, a temporary dtscontrnuanee of 
the use of any circuit, facility or equipment may be requiredl. The impairing Pany and 
the lmpaired Party agree to work together to attempt to promptly resolve the fmpaifr~tatlj 
of Service. If the Impairing Party Is unable to promptly remedy the Impairment sf 
Service, the Impaired Party may temporarily discontinue use af the affected cltcuit, 
facility or equipment. 

10.3.3.3 Before either Party reports a trouble condition, it shall use its best edfehs 
to isolate the trouble to the other's facilities. 

$0.3.4 Trouble lsolation 

10.3.4.1 Pursuant to applicable South Dakota Exchange and Network &eruices 
Catalog, Section 13, U S WEST will bill appropriate "Tawble Isofation Chargas far 
dispatched work done by U S WEST where the trouble is found to be on the end user5$ - 
side of the NID or trouble is found to be in RESELLER'S portion of the nebark. 

10.3.4.2 Other Trouble Isolation Charges may be imposed by U S\NE!$T on 
RESELLER for other internal repair work incurred on behalf of RESELLER sod later 
found to be in RESELLER network components, 

10.3.5 Inside Wire Maintenance 

10.3.5.1 Except where specifically required by state or federal regwlstary 
mandates, U S WEST will not perform any maintenancz of iriside wire [prernt~e wiring 
beyond the end user's NID) for RESELLER or its end users. 

10 3 6.1 Prior to any test being conducted on a line, Ci S WEST rnt!~! receive: 'a 
trouble report from RESELLER. 
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Section 10 - Access to Operatlorial Suppot% Systems {OSSF 

10.3.6.2 U S WEST end users are not given test resuits. On marrually.repaaed 
trouble, U S WEST will not provide ta RESELLER the test ret;uJts for its tr~ltnbte: rGp091S 
Far electronically-reported trouble, RESELLER may be provided variaus basrc hast 
res~tlts. 

28,3,7 Warkcenter Interfaces 

10.3.7.1 U S WEST and RESELLER shall work cooperativety to develop gositiue, 
close working relationships among corresponding workcentr~rs invatved in the %roub!e 
resolution processes. 

SO, 3.8 Misctirected Repair Calls 

10.3 8.1 RESELLER and U S WEST will employ the: fatlawing p~a@edwfe;ta far 
handlirlg misdirected repair calls: 

10.3.8.1 . I  RESELLER and U S WEST will provide! their respective end a%%@ 
with the correct telephone numbers to call for access !,a their r@s#ec2l~e $@pait 
bureaus. 

10.3.8.1.2 End users of RESELLER shalt be instructed to repart aft CP$@% t2T 
trouble to RESELLER. End users of U S WEST shalt be fnstrtaded ta =pea6 o!! 
cases of trouble to U S WEST. 

10.3.8.1.3 To the extent the correct provider can be det@rmi~7etf, t?hi~d~l"@~teEj 
repair calls will be referred to the proper provider of Basic Exchange 
Telecommunications Service. 

10.3.8.1.4 RESELLER and U S WEST will pravid{e thetr respec!iu& rep$& 
contact numbers to one another on a reciprocat basis. 

10.3.8.1.5 Sn responding to repair calls, neither PIatay shall make disparaging 
remarks about each other, nor shall they use these rBg;3;kr cak ao Xb& ba%is faf 
internal referrals or to solicit end users to market services. &!then S Wgr QP 
RESELLER may respond with accurate information in answering rswdeu%~z 
questions. 

10.3.9.1 U S WEST will notify RESELLEH of major natwerrk otal,iiges es sa~n&,s 5% 

practical. This notification will be via e-mail to RESELLER's identified GarlToeE Wlh t b  
minor exception of certain proprietary information, U S  LVEST iivrti utniize t b  %&m& 
thresholds and processes for external natificatiors as it does for internat pkfaDaa%$ Ttm 
major outage information will be sent via e-mail on the same freqtiancy sclr~dar~ :te rs 
provided internatly within CJ S WEST. Service restilratirrrr wilt be hafi-cttscrrm!trratQrqt awj 
wilt be accornplist~ed as quickly as possible according to U S VdE8"t" arrdi~2.r tr~ckd~g~ry 
standards, 

10.3.9.2 U S WEST will meet with associated parsrjrlne! fram REEktER ?a share 
contact information and review U S WEST'S ot.itaye restom! processas aftti b-ai&ralrazlr 
processes. 
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Section 10 - Access to Operational Suppork System f OS%l 

46.3.9.3 U S WEST'S emergency restoration process operates on 3 7x24 bas~l, 

f 0.3.10 Protective Maintenance 

10.3.10.1 U S WEST will perform scheduled maintenance equal in quality to that 
which it provides to itself. 

10.3.10.2 U S WEST will work cooperatively with RESE:LLER to d~velop industy  
wide processes to provide as much notice as possible Uo RESELLER of panding 
maintenance activity. Such process work will include establishment af reasanabte 
thresholds and notification standards. 

4Q,3,11 Hours of Coverage 

10.3.1 1.1 U S WEST's repair operation is seven days a week, 24 hsurs st; day. NQf 
all functions or locations are covered with scheduled employees an a 7x24 ha.%iS, 
Where such 7x24 coverage is not available, U S WEST'S repair opevatians G@flt@ti 
(always available 7x24) can call-out technicians or other personnel required btsr the 
situation. 

16.3.2 2 Escalations 

10.3.1 2.1 U S WEST will provide trouble escalation procedures ta RESELLER, 
Such procedures will be based on the processes U S WEST ernplays tor its a%%& snd 
users. U S WEST escalations are manual processes. 

10.3,12.2 U S WEST repair escalations begin with calls to the upf rsflt tfo~b!@ 
reporting centers. 

90.3.1 3 Dispatch 

10.3.1 3.1 U S WEST will provide maintenance dispatch personn~f on the same 
schedule as it provides for its own end users. 

10.3.1 3.2 Upon the receipt af a tr'ouble report from RESELLER, tf S WEST %lit dc 
all that is reasonable and practical, according to internal and industry $tanda~d%, trs 
I-esolve the repair condition. U S WEST will dispatch repair persanrti;! an tJcGoatrvn to 
repair the condition, It will be U S WEST's decision whether or not send a tecbniciaw 
out on a dispatch. U S WEST reserves the right to make this $ispale& decrsbspr b~ssd 
on the best information available to it in the trouble resalution grscasa it Is na! alrways 
necessaFy to dispatch to resolve trouble; should RESEQLER mqttfm a rfispaleh thah~~,  
U S WEST believes the dispatch is not necessary, appropriate charges wilt ha klb4 by 
U S WEST to RESELLER for those dispatch-related casts, 

10.3,13.3 For POTS lines, U S WEST will not request auZharh~tibn kom 
RESEI-LER prior to dispatc:h. For lines supported by iJ S WESTS designed seni~es  
process, U S WEST may accept RESELLER authori2atian tu disj%!~b. U S WEST% 
operational processes are regularly reviewed and may be altered irr the futut6;. ShouM 
processes be changed, RESELLER will be notified. 
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l0.3. t 3.4 RESELLER sf-tall perform apprqmate ;ro~a%ds ;SQ-&:?~T;, zr;& Su*fiedaba 
prior to submitttng a trouble report to tf S VEST. 

10,3,14 Electronic Reporting 

10.3.14-1 RESELLER may submit Trouble Repom, fhcaugh the IMA Gut ar 
MEOIACC EB. 

10.3.15.1 Similar trouble conditions, whether reported on behalf of U S WEST end 
trsers or on behalf of RESELLER end users, will receive similar comrnitrnent intervals, 

4&+3.Y 6 Jeopardy Management 

6 Notification to RESELLER will be given on the same basis that a Irauble 
r@prsd interval is likely 40 be missed. 

18.3,67 Trouble Screening 

10.3.17.1 RESELLER shall screen and test its end user trouble reparts completely 
ensugh to insure that it sends to U S WEST only trouble reports that involve t9 S WEST 
facilities. 

10.3.17.2 U S WEST will cooperate with RESELLER to show RESELLER hqw 
U S WEST screens trouble conditions in its own centers, so that RESELLER will employ 
sirnllar techniques in its centers. 

30,3.t8 Maintenance Standards 

'10.3.78.1 U S WEST will cooperate with RESELLER to meet the maintenance 
standards outlined in this Agreement. 

10,3.18.2 On manually-reported trouble, U S WEST will inform RESELLER of repair 
con~pletian as soon as is practical after its completion. On electronicatly repotted trouble 
reports the electronic system will automatically update status information, including 
trouble completion, across the joint electronic gateway. 

"t.t3-,'!9 End User interfaces 

13 3 19 1 RESELLER will be responsible for all interactions with its end users 
tncluding service call handling and notifying its end users of irowbie status and 
sesofwtrnn 

70-3 '19 2 All U S WEST employees who perform repair service for RESELLER end 
users will be trained in ncrn-discriminatory behavior. 



Section 10 - Access to Operational Suppart Systems (OSSj 

Q0,3,2X) Repair Cali Handling 

10.3.2C).1 Manually-reported repair calls by RESELLER to U S WEST will be 
answered with the same quality and speed as U S WEST answers calk from its own end 
LJBeTS. 

"bfJ,J,X?r Single Point of Contact 

,10,3.21.1 U S WEST will provide a single point of contact for RESELLER to repoft 
rnairitenance issues and trouble reports seven days a week, twenty-four hours a day, A 
single 7x24 trouble reporting telephone number will be provided to RESELLER for each 
category of trauble situation being encountered. 

10.3,22,1 U S WEST maintains an information database, available to RESELLER 
for the purpose of allowing RESELLER to obtain information about U S  WEST'S 
Nldrnberiny Plan Areas ("NPAs"), LATAs, Access Tandems arid Central Offices, 

10,3,22,2 This database is known as the Interconnection ("ICONN") database, 
available to RESELLER via U S WEST's Web site. 

10.3.22,3 Customer Proprietary Network Information ("CPNI") information and NXX 
activity reports are also included in this database. 

10.3,22.4 ICONN is updated every two weeks. 

"1,3.23 Maintenance Windows 

10.3.23.1 Generally, U S WEST performs major switch maintenance activities uff- 
 ours, during certain "maintenance windows". 

10.3.23.2 Generally, the maintenance window is between 70:00 p6m. through 6:00 
am Monday through Friday, and Saturday 10:OO p.m, through Monday 6:OQ am, 
Mountain 'Time. 

10,3.23,3 Although U S WEST normally does major switch maintenance during the 
above maintenance window, there will be occasions where this will not be possible, 

'10,3.23.4 Planned generic upgrades to U S WEST switches are included in the 
lCONN database, available to RESELLER via U S WEST's Web sik. 
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Saction 19.0 - U S WEST Dex 

12.3 U S WEST and RESELLER agree that certai 
page directory listings, such as yellow pages adv 
coverage, access to call guide pages (phone se 
page enhancements and publication schedules w 
RESELLER and directory publishers, including U 
RESELLER may request U S WEST to facilitate discu 
U S WEST Dex. 
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Section 32.0 - SERVICE PERFORMANCE 

[U S WEST is currently developing performance measures 
OverSiyht Committee (ROC). U S WEST wiN amen 
complete to incorporate all aspects of the ROC fina 
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SECTION 13 - SIGNATURE 

Entire Agreement 

This Agreement constitutes the entire agreement between t 
oral or written agreements, representations, statements, 
and undertakings with respect to the subject ma 

IN WITNESS WHEREOF, the parties hereto have caused this 
respective duly authorized representatives. 

--- 
Name Printedrryped 

1; it<=. &-* ~ , ~ ~ l p r ~ +  
Title 

Dete 
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Exhrblt A 
Saukh Dakar3 Razes 

EXHIBIT A - SOUTH DAKOTA RATES 

LOCAL EXCHANGE SERVICES RESALE (31F SERVICES 

The Parties agree the following charges apply to the Resale of L.ocal Services: 

4 .  Nonrecurring Charges. 
a. Customer Transfer Charge (CTC): The following nonfiecurring charges apply when 

converting a USW account to a RESELLER account or' when changing an end user 
from one reseller to another. 

Residence or Business Mechanized 
First Line 
Each Additional Line 

Residence or Business Manual 
First Line 
Each Additional Line 

Private Line Transport 
First Circuit 
Additional Circuits, Same CSR 

Advanced Communications Services, Pea circuit 

b. Product Specific Nonrecurring Charge: As set forth in USW tariffs, the product spc~?cific 
nonrecurring charges, without discount, will apply when additional iines OF. trunks qre 
added or when the end user adds features or services tcs existing lines ar trunks, 

2. Except as qualified below, all USW telecommunications senriees. including tntraMTA Tail, 
shall be available for resale at a 15.49% discount. 

a. The following sewices are not available for resale: 
Customer Premises Equipment (separately or in a package) 
Enhanced Services 
USW Calling cards 

s Inside Wire (including installation, sale or maintenance). 
Concession Service 

b, The fslfowing services are available only to the Sam% class af customer eiigi'de ta 
purchase that service from USW: 

Q Grandfathered 
0 Residence 
5 1-ifelineILink-up 
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c. The following services are available for resale under this 
included in the wholesale pricing reflected above: 

* Public Access Lines 
Private Line Used For Special Access 

Daily Usage Record File: Recurring Charge - $.0011 per record. 
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B South Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the Period of August 24,20061 through August 30,2000 

ff ~ $ 2  need a complete copy of a filing faxed, overnight expressed, or mailed fo you, please contact 
Oelaine Kolbo within five business days of Yhis filing. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CIDO~Q99 In the Matter of the Complaint filed by Jim and Georgia Bacon, Custer, 
South Dakota, against bightyear Communications, inc, Regarding 
Unauthorized Switching of Services. 

The Camplainants clairn they did not authorize a switch in their service. Th 
request "the full dollar amount suitable for this type of case" as relief. 

Staff Analyst: Leni Healy 
$1438 Attorney: Karen Cremer 
Date Docketed: 08/29/00 
1nter"verttisn Deadline: NA 

C"P0-4 00 In the Matter of the Complaint filed by Earl A. Eliason on behalf of Earl's 
Barber Shop, Philip, South Dakota, against AT&T CommunicaOisns.ctS the 
Midwest, Ine. Regarding Unauthorized Switching of Services, 

Vtla campfainant alleges that his long distance services were switched without his 
authorizatior-~ and he has received billings and charges which he disputes, We reparts that he 
has requested a copy of the verification tape and this has not been provided, The 
c~rnpiairiatlt requests that if AT&T cannot prove that he agreed to their catiing plandhe wants 
rhe fo4tawing; 1. A signed statement that he did not agree to this plan and the swif~h was 
done wittlout his consent. 2. A refund of $16.45. 3. A check for $750.00 for his trouble, 

Staff Analyst: Charlene Lund 
Staff Attorney: Karen Cremer 
D a b  Docketed: 06/30/00 
dntarvention Deadline: RIA 

CT@Dw?O? In the Matter of the Cornpiaint filed by Terry b, Vellek, Sioux Falls, South 
Dakota, against Qwest Communications, Inc. Regarding a Billing Dispute. 

Tha Complainant has had conti~iuing billing problems with Qwest over the past b ~ a  years 
wf-arzh include toll charges and Universal Service Fund charges. Qwest has indicated,th.hat the 
catis were dialed directly using 10-1 0 numbers. The Complainant is seeking $1 000 in relief. 

1 



Staff Analyst: Leni Healy 
Staff Attorney: Karen Cren~er 
Date Docketed: 08/30/00 
Intervention Deadline: NA 

NATUWL GAS 

NG00-007 In the Matter of the Filing by NorthWestern PuMiz: ~ @ W ~ G S  Ga@?p&eq f c ~ ~  
Approval of Tariff Revisions. 

Northwestern Public Service has filed to revise its South Datka;,a b&$kirej t j ~ y  P;i$:il" 
adjusting its fuel retention percentage. The Gas Eanspofiatiorl'7'8$iff <$efyL+2d@i ? $ J F * F ~ ~  .+#-YP 

Coriditions call for the retention percentage for the Ca~1:pany's $taut% D~ak~:n .~x~%~"-!Es,J?.:~P~ 

system to be adjusted annually based upon the actual p@rc81#?ta r:Iak.ir.r$:$$ b.$ SP?~? cq2::~*c-&~i~*.+i 
the prior year. 

I Staff Analyst: Keith Senger 
Staff Attorney: Karen Cremer 
Date Docketed; 08125/00 
intervention Deadfine: 0911 1 100 

TCOQ-329 In the Matter sf the Application of Zone "ftalcrsm, Inc, Pa# @ G~s@$ic&$& gaB 
Authority to Provide Telecommunicatians Serpr%ea& i in $ s ~ % k  @&k~i@, 

Zone Telecom, Inc. is seeking a Certificate of Authority to pr~grtrd~ faei$iiti~$san%~j;k s ~ ; l ,  L~~: 

intrastate interexchange and alternative operator telaconzmunic&s,Xcans %&r$~en% :" $;,P;,P~8$t 
Dakota. The applicant intends to provide a variety of cornpetitiv~ keiNamfe~s't~!;t&fi~~& 
services including prepaid calling cards, retail and who\esa'le interbAIA $3F!$ztr*? $:$@ fglsa+~{ ; 
wholesale calling cards, retail and wholesale switched interbATA Ag91,"zg Qk$$b~?lfi~ d"rG @$j&i.b?"~$i 

services. 

Staff Analyst: Heather Forney 
Date Docketed: 08/24/00 
lnterveniion Deadline: 0911 5/00 

TCOQ-'I30 In the Matter of the Filing by the Lcrcai Exchanga CsrfJarn W~%@:f~%r@n t43f 

Approval to Add Additional Ex~hangas to int~rst@{3;5t 
Cooperative, lnc. and Vivian Telephone Campany and foe a fgw M~WSF F*%$ 
Changes. 

Qn August 29, 2000, the Local Exchange Carriers AssocEatitm fk,EQlltAj Fz@;$ rq&a&:i $,@$:s-c ." 

its Tariff No. I. The purpose of the revisions is to reflect adutrionat s~~wt&~t.~.p-~ @+$f? zgi~$:~~~~ - 

the tariff and a few minor textual changes. 



Staff Analyst: Heather Forney 
S%$Ff Atlarney : Karen Cremer 
Dste Dockcited: 08/29/00 
~ n f a ~ s n t i o n  Deadline: 0911 5/00 

PC#Q-l31 in the Matter of the Filing for Approval of a First Amendment to art 
OnPerconnectio~-i Agreement between Brookings MunicSpal Utilities 
Telephone Department d.b.a. Swiftel Communica€ions and Qwest 
Corporation. 

A frr& ar'ilendment to an interconnection agreement between Qwest Corporation arid - 

8 r s o k i n ~ s  Municipal Utilities Telephone Department d.b.a. Swiftel Communications has been 
fried with the Commission for approval. The original agreement was approved by the 
Commission in Dacket TC98-204 and was effective February 18, 1999, The First Amendment 
will ~nolude the Terms and Conditions for Inter Local Calling Area (IntertCA Facility). Any 
party wishing to comment an the First Amendment may do so by filing written ~omments~cvith 
ike Cammission and the parties to the amendment no later than September 19, 2000 Parties 
t$ th8 arn~lndment may file written responses to the comments no- later than twenty ddysz+frc;r 
I&@ service of the initial comments. 

Staff Altarney: Karen Cremer 
Bate Docketed: 08/30/00 
tniP~ai Comments Due: 09:19100 

In the Matter of the Filing for Approval of a FiesaSe Agreement beheen 
Qwest Corporation and DPI Teleconnect, L.L.C. 

h Resale Interconnection Agreement between Qwest Corporation and DPf Te/econne~t, 
L L C. was filed with the Commission for approval. The agreement is a negotiated agreemen? 
setting forth certain arrangements to provide, within the geag~aphical areas where.Q~vtsst is 
Bha inwrnbent local exchange carrier, the unbundled network eIernent platform aficlf~r 
S@NIGBS for resale of local telecommunications services. Any party wishing to c~nsmeht on 
t-ha agreement may do so by filing written comments with the Commission and the paqtes to 
tihe agreement no later than September 7 9, 2000. Parties to the agreement may fite written 
rmpanses to the comments no later than twenty days after the service af the initial ccrrhm~nts. 

$$@Si' Attorney: Karen Cremer 
D d i ~  Dnc.keted: 08130100 
t f i i t i ~ l  Comments Due: 09/1Y100 

You may receive this listing and other PUC publications via our website or via inrernet e-mart 
Yau may subscribe or unsubscribe to the PUC rnailing lists at http:~!wm.state.~d,t\sfpuct 



Stale Capitol Building, 500 East Capitol Avenue, Pierre, South Dakota 57501-5070 

November 15, 2000 

DPI Teleconnect, Inc. 
Kyle Dickson 
2525 South Shore Boulevard, Suite 41 0 
L,eague City, Texas 77573 

RE: lnterconnection Agreement between DPI and Qwest 
Docket TCOO-I 32 

Dear Mr. Dickson: 

On October 24, 2000, 1 left a message at your office regatding Stars 
recommendation of disapproval of the above-refr;renced Intercanneclion 
Agreement. Staff's recommendation is based on the faiiure of your cqmpany to 
file an application for a Cerfificate of Authority from the South Dakala Public 
Utilities Commission. As of today's date, such an appticatidn has naf bear;. filed, 

Please be advised that this matter will be ptacedi on the Commission's Dtscember 
12, 2000, agenda and Staff will be recommendirig disapproval of tFre 
Interconnection Agreement. 

Sincerely, 

~a!en E. Cremer 
Staff Attorney 

cc: Harlan Best 
Tom Welk 



C 2 C  F I B E R ,  SNC. 
T h e  s p e e d  o f  f i b e r '  

November 2 1, 200O 

Ms Karen E Cremer 
Staff Pcttornev 
S(~uth  Dakota Public Utilities Cornrnission 
State Capitol Hldg , 
EOO East Capitol Avc~iue 
Pierre, South Dakota 57501 -5070 

Re Interconnection Azree~nent between dFi and Olvest Dockt3 T<>f~Ik- 1 

Dear Ms Cremer- 

Please be advised that DPI-Teleconnect. I . . f -4  
Certificate of Authority in the state oFSoutll Dakota. TI 
QM'est will not be needed 

Please date-stamp the enclosed esir 
the self-addressed stamped envelope provided 
440-4 I03 

$ 2 7 5  El B i o  5 Suile 1 1 0  * Hourtan, ' ~ E X U ~  7 7 0 5 4  * 7'12i440'gigG " 
www. t2 t f ibar  itas 



BEFORE THE PUBLIC UTILITIES COiMMlSS!ON 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING FOR f ORiaERDlSAPPmIlWG 
APPROVAL OF A RESALE AGREEMENT 1 AGREEMENT 
BEWEEN QWESB CBRQ0BATION AND DPI 1 
TELECQNNECT, L.L.C. 1 TCOO-132 

On August 30, 2000, the South Dakota Public Utilities Conmissian [Coramissian) f~cr;fv$td- 
a filing from Cawest Corporation (Qwest) for approval of a negotiated resale agreement batv&&ew 
Qwest and DPI Teleconnect, L.L.C. (DPI) pursuant to 47 U.S,C. 252(a)(I) and 252(@ 

Qn August 31, 2000, the Commission electronically transmitted notice of this filing ?a 
ctsterested individuals and entities. The notice stated that any person wishing to comment on the 
pal-tic;~' request for approval had until September 19, 2000, to do so, No paflies filed carnmafits,, 

At its duly noticed December 12, 2000, meeting, the Cammiissian considered whether tet 
approve the interconnection agreement between Qwest and DPI. Cornmission Staff rewanmsrrdad 
not approving the agreement as DPI did not have a certificate of auiihority to provide local senike 
in South Dakota. Staff also reported that on November 27, 2000, ai letter was receiveti 5r4m 94PI 
stating they did not wish to pursue the interconnection agreement- 

The Commission has jurisdiction over this matter pursuant to 8DCL Chaplet QtS.'91? 
!%pecifically 49-31-81, and the Federal Telecommunications Acf af '19% Upon wvrew of rA@ 
agreement, the Commission found that pursuant to 47 U,S.C, § 252[~!){2)fA), the rmplsmentabofi z-f 
this agreement would be inconsistent with the public interest. comtenience, art& nce~&$~a% El r$ 
therefore 

ORDERED, that pursuant to 47 U.S.C. $j 252(e) and SDCL 49-31-81, the Cammission b a e ~  
not approve the interconnection agreement which is the subject of this docket, 

Dated at Pierre, South Dakota, this c30d day of December, 2000_ 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
dwurnmt has been sewed today upon all parties of 
record cn this docket, as listed on the docket service 
l ~ t ,  by hcstnlile or by frrst class mail, In properly 
addresa@envitIopes, with charges prepaid thereon 

(OFFICIAL SEAL) I1 

BY QRDER OF THE CQMMESSIBN: 
4---$ 

Y _"I 

" i n  f '  
' 4 ,  . P 5 s  -5% -?.,r> -AII4- : 

PAM fJELSpt\l, C~fnrn js~ong,~  
k---:-,- -**e.Fs r3 ,, 


