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AFPLICATION FOR REGISTRATION
WF TELERA COMMUNICATIONS, INC.
1 THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION.
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i hereby made to the South Dakota Public

isaion for an Order authorizing Telera

Ing. ("Telera" or "Applicant") to register as a'

Gns COmpENY to provide resold and facilities- bi

and interexchange service within the State of

e following information is furnished in supp




- and e-mail of ADPBLLIC

EIW0 SRR

otSinaee

iee in South Dakota at Tl

comer complaints and other
sgged Lo!

ok ﬁh&fA@p&i@ant'S'registeredgag

in the State of Delawar

1aws of that state. The Comparn

ey nhig

20600 as Telera communications, I

ificate of Inoorporation~i_
Ipn addition, the Company

foreign corporation i

gourh Dakota secretary of Statev




Y oowngd operating subsidiary of Telex

ized to provide interexchange and/c

ioms services Iowa, Michiga

regulatory agency in each suc
e process of applying for authoriza
kseal exchange and interexchange servic

ka and Hawaii. Applicant haS.nOn

any of the services for which it se

Applicant is not currently -

ant is currvently developing its -

t runs over a Qwest backbone,

aliled services located close to




of Telera has great depth in the

v asng offers extensive telecommunications

managerial expertise to Telera. Since

g resold and facilities-based service,

“he managerial and technical expertis

sxehange carriers and facilities<base

which have been certified and deemed

rially able to provide exchange service
in Exhibit C which

stomers will primarily be small and med:

nEel

local exchange, access, private line; .

srgd other telecommunication services.

resell and provide through its

gervices throughout the St
initially will coincide with

cgrrier's local calling areas. Teleéra

for the provision of local excl

markup language (XML). The switc

5 processing  and control capable - of




te the incumbent as well as compe

The switch will interconnect wi

will be in accordance with

secifications. Additionally

over a combination of -

i dual relay service surcharges from

remit those funds to the ap




addregs of the each stockholder

of the interest in the business

Shares Owned  Percentage of
Issued and O
and Voting

1,000 100%
Ave., Builte 200
synia 95008







, 1L00%
T Ave., Suite 200
sdrnia 95008

B.0wned or controlled by Applicant

nt constructs facilities in this state,

provide services through a combination of it

unbundled network elements purchased from -

1 exchange providers. Telera will rely upon:

F

L0 emergency services (911 or E911),vpp

hge services, directory assistance, and -

relay services. Telera seeks authority

facilities-based local exchange service

of South Dakota in the areas servedﬁb

that are not eligible for a small or :

ggek Lo provide resold or facilitiegy




in those small or rural territories at this

e provided by utilizing its own

st 2

change telecommunications services targ

customers including:

exchange services including e

{gwitched and dedicated services):
vl dialing; toll-free inbound diali

EVLIEes.




Qualifications

is financially qualified to provide intrastate

telecommunications services within South Dakes

Applicant has adequate access to the capitali:

to fulfill any obligations it may undertake with

provision of intrastate local exchange

mications services in the State of South Dakota. 8 '

& Financial Statements for vear ended Decemberﬁ

months ending June 30, 2000 for it’s parent coi

ine., Exhibit D, which are marked and filed as

tial’’ under separate cover. The Applicant hereby

1l da

+Y vequests a waiver from filing current financia:

b8 tor Applicant under ARSD 20:10:24:02(8) and ARSE

g3{11), ‘Telera, Inc. will provide any necegsary.

5}, Service Area Map. Telera will concur in the

area boundaries established by the incumbent LECSQ

tariff. Also attached as Exhibit E is a coquo

T

rai exchange tariff which is being filed for

Py

exchange subscribers in South Dakota.
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will cirect bill interexchange and local exchange

4 completed call detail information from its

ion of Customers

not submit a change order for local exchange or

service until Telera has obtained the customer's:

ionn from the customer: (1) The customer billing

number and billing address and each

covered by the change order; 2) The

and (3) The customer's understanding of the

Lo, of Marketing

»

intends to market its services to primarily sma’

inesses and residential telecommuters. Appli

direct sales by employees and agents.

5 marketing materials for South Dakota have not yet

and are not available at this time,

inrends to provide services at a price above its-

ieant intends to serve less than 50,000 local exchange

o,

iy, Zouth Dakota, therefore, is not required to file

information.
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b taxn Identification Number:

<7049

1 and Nature of Complaints filed against the

120y state or federal regulatory commission
unauthorized switching of a customer’s

tions provider and the act of charging customers. for
have not been ordered.

8 customer service department may be contacted

vig a toll-free number, (888) 783-5372. The Company 

"

& Customer Service Department in California

s

Customers’ questions, requests for service,

trouble handling. The Company’s Customer Serv

Hamllton Ave., Suite 200, Campbell, California

m,.m

~ompany alsc intends to have a locally staffed office

hul eite locations in each state and will provii

with & local Customer Service number which will. "

hours per day, 7 days per week.

Hours- Excluding holidays, Customer

After hours, Sundays

automatically be forwarded

L% oY operations center.

12




the Company for resolution.

22 divected to the Company’s

be paid while resolution of the inguiry or

The Company will investigate a Customer
report the findings to the‘Customer. Ifx

actliong to be consistent with its Tariff[

' thie Customer of its no fault finding<and>

of any outstanding balance due. If the

‘ied with the Cowpany’'s resolution of an:

Cugtomer may refer the matter to the:

Wriliities Commission for final determination. -

netalls facilities in the State of South”
and equipment maintenance will be performedbe‘
divectly or through contract, in order Lo

with any commission quality of service

ttially intends to interconnect with US WEST.

i#

interconnection will start at an as ye
certification.  Interconnection serviée?
within 180 days of completion of
ions, Applicant has not requested;

local exchange carrier in South Dakota:
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Its Attorney




ng first duly sworn, deposes and says tha
gdent of Telera Communications, Inc., t
ﬂwwadxng entitled above, that he/she .

fhﬁr knowledge, except as to- mattét
v ipformation or belief, and to those mat
them to be true.

Robert Stewart<‘
President
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OFFICE OF THE SECRETARY OF STATE

Certificate of Authority

I, JOYCE HAZELTINE, Secretary of State of the State of South Dakota,
bereby certify that the Application for a Certificate of Authority of TELERA
COMMUNICATIONS, INC. (DE) to transact business in this state duly =~
signed and verified pursuant to the provisions of the South Dakota Corporation

5, have been received in this office and are found to conform to law.

H’ PA
SRR
5 v‘g‘}ib‘ A

L1t

|

£y
I}

y law, I hereby
rtificate of Authority and attach hereto a duplicate of the application
sact business in this state.

IN TESTIMONY WHEREOF, 1
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this July 25, 2000.

Joyce Hazeltine
Secretary of State
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State of Delaware
PAGE 1

Office of the Secretary of State

1, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF

9NRE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND -COF

£OPY OF THE CERTIFICATE OF INCORPORATION OF VPELERA

SMUNICATIONS, INC.Y, FILED IN THIS OFE‘ICE ‘ON THE SECOND
qUNE, A.D. 2000, AT 9 O/CLOCK A.M.

338644 8100



CERTIFICATE OF INCORPORATION
OF
TELERA COMMUNICATIONS, INC.

ARTICLE]
Thie name of the comparation is Telera Communications, Ine, (the “Corporation").
ARTICLEII

The sddress of the Corporation’s registered office in the State of Delaware is 1013 Centre
wan, Lty of Wilmingtos, County of New Castle, The name of jts registered agent at such address
W lorpomtion Service Company,

ARTICLE It

The purpose of the Corporation is to engage in any lawful act or activity for which

wﬁmmam mny be organized under the Genera) Corperation Law of Delaware,

ARTICLE IV

- The sggrapnte number of shares which the Corporation shall have authority to issue is
W00 shisres of eapital stock all of which shall be designated “Common Stock” and have'a par

ARTICLE Y

. The Bosrd of Directors of the Corporation is expressly authorized to make, alter or repeal
Bybows ol the Comporation, '

ARTICLE V1

 Blections of directors need not be by written ballot unless otherwise provided in the
Bylows of Be Corporation. :

ARTICLE viI |
To the fullest axient permitted by the Delaware General Corporation Law, as the -

Of a% may hereafier be mmendad, 4 director of the Corporation shall:not be personally
Lerparation or its stockholders for monetary damages for breach of fiduciary duty

OB e Comporation shall indemnify 1o the fullest extent permitted by;law any person
Eais or threatened 1o be made 2 party to an action or proceeding, whether eriminal, civif,




ritive of investigitive, by reason of the fact that he, hig testator or infestate is or wasa
fficer of the Corporation or any predecessor of the Corporation, or serves or served:

-
¢ othier enterprise ag a director or officer at the request of the Corporation or any

fesessor to the Corpotation.
{C}  Neither any amendment nor repesl of this Article VII, nor the adoption-of any
ravision of the Corporation’s Certificate of lncorporation inconsistent with this Article VII,
skl stieninate or reduce the affect of this Article VII in respect of any matter occurring, or any
aution or proceeding scoruing or arising or that, but for this Asticle VII, would accrue or arise, 0
srinr o such amendment, repea! or adoption of an inconsistent provision. '

ARTICLE VIII

“The nsme and mailing address of the incorporator are as follows:

Prem Uppaluru
610 Bast Hamilton, Suite 200
Campbell, CA 95008




Hxocuted this B/ day of May, 2000,

Prem Uppalury, Tncorporator
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ficer Team

Preny Uppaluru

#r. Uppaluru is leading Telera's mission to become the foremost Business
Communications Applications  Service Provider (ASP), designed for the
ronvergence of the Internet and telecommunications. A seasoned executiv 201
a proven track record, Prem has 20 years experience in telecommunica
network management, multimedia and telephony. :

Prior to co-founding Telera, Mr. Uppaluru co-founded VOIS Corporation wh
served as CEO. Before launching Into his entrepreneurial efforts, Prem he
president and general manager positions at Novell. He also was th
nresident  of ‘engineering at Fluent and Samsung Software Americ
Uppalury's career also includes positions  with Bell Labs and Bell
Mr. Uppaluru holds a ph.D. in electrical engineering and computer science’f
the Liniversity of Texas,

Robert Stewart
President

My, Stewart has over 20 years of regulatory and network services exp

Most recently, he held various management positions at Pacific Bell 'w.
fedd successful product development efforts in video, data an
communications. Mr. Stewart was responsible for introducing Pacific B
commercial launch of CTI, Network ACD, and call center Internet int
seVices, i

While at Pacific Bell, Mr. Stewart successfully introduced new: digit
transport technologies to the broadcast, studio and poest-production- in
which helped change the way television is broadcasted and movies
Among awards, Mr. Stewart received written commendation from
industry  for  technical contributions in the making of Jurass

Mr. Stewart has a BS in economics and a BA in political science: from
{utheran University and an MBA from Pepperdine University. '

G Telera Confidential




Lee Bauman _ :
Secretary, Chief Financial Officer and Vice President of Operations

For over twenty years, Mr. Bauman has held senior management positio
both design and implementation of telecommunications systems as well-as
and marketing at such well-known companies as Bell Labs, Northern Tél
Pacific Telesis and Pacific Bell.

Mr. Bauman built a global telecommunications consulting practice for PHB-Hagler -
Bailly In his role as Senior Vice President, Global Telecommunications Secto
Vice President of Local Competition for Pacific Bell, Mr. Bauman spearhea
Pacific Bell's competitive local exchange strategy and- business unit to prov
Ioeal service outside of Pacific Bell's franchised territories. Earlier, he led
effort to reduce network implementation costs while increasing networ
enhancements as Vice President of Network Technology and Engineg
Previously, Mr. Bauman was Senior Vice President and, subsequently, Pres
of PacTel Meridian Systems at Pacific Telesis when they acquired the bu:
systems group of Northern Telecom. Mr. Bauman was Vice President o
Western Region at Northern Telecom, directing sales and service
rommunications systems. '

Mr. Bauman holds a Bachelor of Science degree in Mechanical Engineering
the University of Cincinnati, a Master of Science degree in Mech:
Engineering from Rutgers University, a Master of Science degree in Elex
£ngineering and Computer Science from the University of Colorado a
Masters in Business from Stanford University.

Mukesh Sundaram
VYive President of Engineering, and Cofounder

Sundaram Is the guiding technical hand in development of the Compar
patented Inteligent Communications Network architecture. Sundaram -h
years of engineering management and R&D experience in networking, nel
management and telephony. Most recently, he served as vice preside
engineering at VOIS Corporation and director of engineering at Novell, whe
spearheaded the ManageWise product line.

Sundaram's career also includes engineering management positions at. Ex
Ungermann-Bass and COMSAT. He received a Master of Science degree (M

W Telera Confidential



Lomputer  Sclence from the University of Tennessee, with additional
postyraduate work at the University of Illinois.

ﬁgﬁmﬁ Seth
faard of Directors

Mr. Sath brings over 25 years of operating and financial experience to Telera. -As
& CFO, he has helped guide a number of companies from their early stages to
bezome successful businesses with substantial revenues. Most recently Mr, Seth

e Stari ﬁhantableway com, a web based provider of technology and

Naty mfkﬁ; ?fmfn, a manufacturer of carner class voice and data access sw:tches’:
that was acquired by Cisco in 1999,

Praviously Mr, Seth was CFO at FAST Multimedia Inc and at ABEKAS Vld'e(’j:}‘ ‘
5 Inc. He bhas also held senior financial and international busmess-,«.
leprment positions at Corning Inc. and Raychem. o

i, Seth holds an MBA from Harvard University and a B.A. in Economics from
I University (India). He is also a Chartered Accountant (England).

Management Team

Robert Stewark
Bresident

product development efforts in video, data and“ v
,,,mﬁ:aﬁam; Mr ‘Stawart was responsible for introducing Pacifi ic. Be!ls '

ft i‘zﬁimﬂi ﬂh::‘mge t“he way telewsnon is broadcasted and movies are ma
ng awards, Mr. Stewart received written commendation from the®
for technlcal contributions in the making of Jurassic ‘P

Telera Confidential



4 bys a BS In economics and a BA in political science from Pacxﬁc
sersity and an MBA from Pepperdine University. ,

Geott Temple
Senvior Systems Manager

has aver 20 years of telecommunications experience. Most re
) mamgemnt and te;hnical DGSltl()na at SBC, Inc‘

" gw peratio f
tesign, Network M‘anaigeme*ﬁ' S‘ystem. deve'lap:ment f'or ’SO'N
g 'mt:;i ‘ftsr ?l“:s' tﬂbaﬂdz pmdu‘cts rsueh as ATM and?-fFrame’ Re

Telera ﬁanﬁ;i‘entia!
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South Dakota Tariff Number 2
Original’Page 1

RULES, REGULATIONS, AND
SCHEDULE OF RATES AND CHARGES
APPLICABLE TO END USERS

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES
FURNISHED BY

TELERA COMMUNICATIONS, INC.
WITHIN THE STATE OF SOUTH DAKOTA

Effectdve:
¢, Server Technical Staff
Camanunications,




A COMMUNICATIONS, INC,
mition Ave., Suite 200
o1t Cafifornta 95008

TABLE QF CONTENTS

APPLICATION OF TARIFF

10k DEFNITIONS...

45 BULES AND RECULATIONS

......................................................................................................

WICE AREAD

WORK SERVICE DESCRIPTIONS .o SRR IR -

HRVED FOR FUTURE USE

-ny-..v'-;-'.--.--...---'--.-.-.,.-.---..-...'....-....-..........--....-“.....,....-...-...-..4.... ..........

AL SERVICE PRICES LIST sevovosrsessserorsesssssoessssssssessis st s

“TORY ASSISTANCE AND LISTING SERVICES

...............................................................

VED FOR FUTURE USE. ittt s -
Ry ED FOR FUTURE USE

1,LANECUS SERVICES.

WED POR FUTURE USE

RVED POR FUTURE USE

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave,, Suite 200
Campbell, California 95008



ANFUNICATIONS, INC. South Dakota Taril

-
3

¢ and pages listed below are inclusive and effective as of the date shown. -
s s pamed pelow contain all changes from the original tariff that are in effectior
pape.

Page Page Page - Page -
< 3 Original 61 Original 74 Original 87
2 32 Original 62 Original 75 Original 88 -
5 33 Original 63 Original 76 Original 89
4 M Original 64 Original 77 Original 9 -
5 335 Original 65 Original 78 Original 91
f 36 Original 66 Original 79 Original 92
r 37 Original 67 Original 80 Original 93
' 38 Original 68 Original 81 Original 94
29 Original 69  Original 82 Original 95 -
30 Original 70 Original 83 = Original 96 -

41 Original 71 Original 8¢  Original
22 Orginal 72 Original 85 Original
43 Original 73 Original 86  Otiginal

Effective:

Seott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave,, Suite 200
Campbell, California 95008



EXPLANATION.QF SYMBOILS

. shalt be used in this tari(f for the purpose indicated below:

Tosig

ity changed regulation.

it Tosignify discontinued rate and regulation.

sipnily increased rate,

T sigify @ move in the location of texL.

T sipnify new rate or regulation.
@ Tosignify reduced rate.

P sioni{y reissusd matler.
Torsigp

iify & change iy text but no change in rate or regulation.

Effective:

Scolt Temple, Senior Technical Staff
Telera Comumunications, Inc.
st Flamilton Ave,, Suite 200

T 33 1 o vem v OYVYQ




Seuth Dakota Tariff Number 2
fon Ave,, Sudte 200 Original Page 5

Catiformiz 95008

APPLICATION OF TARIFE

i the service offerings, rates, terms and conditions applicable to the local ex

Effective:

Scolt Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




. Gouth Dakota Tariff Number 2
Original Page 6

SECIMD.EEINII]ON-S

s tavifT, the following definitions will apply:

e+ A arpanpement which connects the Customer’s Jocation to a switching center oF point of

;- Cyptienal, Customer-defined digits that allow the Customer to identify the ind! idu
et or client associated with a call, Account Codes appear on the Customer bill.

o Payiment - Partor all of a payment required before the start of service.

I User + A poarsimy firm, vorporation, or any other entity authorized by the Customer to
i utilizing the Company's service. o

W service provided to individuals engaged in business, firms, partnersiips;

hops, works, tenants of office buildings, and individuals practicing a profession

. who have no offices other than their residences and where the use of the'service
aahatantially of a business, professional or occupational nature.

i - Sewth Pakela Pu blic Utilities Commission.

v op Cagrivr - Telora Communications, Inc., unless otherwise clearly indicated by the context.

person, firm, corporation or other entity which orders, cancels, amends or uses-service

Al w0 })'}s#
: for payment of charges and compliance with the Company's tariff.

freposit - Relers o cash or equivalent of cash securily held as a guarantee for payment of the-charges.

Effective:

Seott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave., Suite 200
Campbell, California 95008




SALENTICATIONS, INC South Dakota Tariff Number 2

Faeiiton Ave., Suite 200 Original-Page 7
Catifornia 95008

_ & form of local switched access that provides the ability for an outside party to call an
aviton directly withoul the intervention of the Company operator,

¢ {or *DP") - The pulse Lype employed by rotary dial station sets.

§ Fone Multb-Freguency (or "DTME') - The pulse type employed by tone dial station sets.

e person, firm, corporation, partnership or other entity which uses the servige
the provisions and regulations of this tariff. The End User is responsible for p
arges for the services utilized are accepted and paid for by another Customer.

pspuct Lo each NPA-NXX code prefix assigned to the Company, the location:of £
w* for purposes of this tariff shall be the point of interconnection associate
sdo it the Local Exchange Routing Guide ("LERG"), issued by Bellcore.

vadred - Those persons with communication impairments, including those hearing impai
d, and specch impaired persons who have an impairment that prevents theny
csting: over the telephone without the aid of a telecommunications device for the deaf..

fiag - Boutes o call to an idle station line in a prearran wed group when the called statio

A service allribule that restricts outward dial access and roules incoming calls to a de ted

o guiiish.

XL o Jatrexchumge Carrer - A long, distance telecommunications services provider.

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




CEIMMUNICATIONS, INC.
1 Ave,, Suite 200
npledl, Califonsia 95008

< & Lecal Access and Transport Area established pursuant to the Modification of Final
by the United States District Court for the District of Columbia in Civil Action No.

L ppteray

- wFany other peopraphic area designated as a LATA in the National Exchange -
fum, Ing, Tarifl F.C.C. No. 4. -

3

| Exchange Company
v Podng of Prosence (*"MPOP") - The main telephone closet in the Customer's buildirig

iy Recwrring Charges - The monthly charges to the Customer for services, fagili nd
wnt, which vontinue for the agreed upon duration of the service,

quency or "MF") - An inter-machine pulse type used for signaling between -telephone
i or betwern telephone switches and PBX/key systems. :

es - The monthly charges to the Customer for services, facilities and equiprie)

ok wpon duration of the service.

ntial - A class of service furnished to a Customer at a place of dwelling:
1 is for demestic purposes, ‘

Effective;

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave,, Suite 200
Campbell, California 95008



South Dakota Tariff Number 2

teay uuumliv a;vrw cm f# su bsmu te Service Com mencement Date,

Order - The writlen request for services executed by the Customer and the Compz the
I by the Company. The signing of a Order by the Customer and acceptare e
inilities the respective obligations of the parties as set forth therein and pursuant to f,

1 of the service is calculated from the Service Commencement Date,

any - Used throughout this tariff to mean Telera Communications, Inc. unle:
fise by the toxt,

(3o T B Disterivined,

ay - A service attribute that includes outward dial capabilities for outbound calls and-¢
¥y inbound calls to a contral point for further processing.

Lrape Baged Charpes - Charges for minutes or messages traversing over local exchange facilitie

Effective:

Seolt Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008



 COMMUNICATION S, INC.
:Hamdlton Ave,, Suite 200
Califonyia 95008

SECTION 2.6 - RIILES AND REGUI ATIONS

2% Undertaking of the Company
L1t Scope

The Company undertakes to furnish communications service pursuant to the
this tariff in connection with one-way and/or two-way information trai
ariginating from points within the State of South Dakota, and terminating wij

cafling area as defined herein, ’

The Company is responsible under this tariff only for the services and facilitie
wreunder, and it assumes no responsibility for any service provided by any ot
that purihases access to the Company network in order to originate or terminat
services, or to communicate with its own Customers, :

212 Shortage of Equipment or Facilities

{A) The Company reserves the right to limit or to allocate the use of
facilities, or of additional facilities offered by the Company, when
because of lack of facilities, or due to some other cause beyond the
control,

{ The furnishing of service under this Lariff is subject to the a
conlinuing basis of all the necessary facilities and is limited to th
Company's facilities as well as facilities the Company may obtain
carriers to furnish service from time to time as required at the sole dis
the Company,

vailal

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave., Suite 200
Campbell, California 95008




OMMEUNICATIONS, INC, South Dakota Tariff Nu
millon Ave., Suite 200 Original
Campbedl, California 95008 :

mber2
ge 11

SECTION.2.0-RULES AND REGUL ATIONS {CONTTY)

1 Limdertaking of the Company, (Cont'd.)

245  Terms and Conditions

{A} Service is provided on the basis of a minimum period of at least six 24
hours per day. For the purpose of computing charges in this tariff, a ¥ is

considered to have thirty (30) days.

B Customers may be required to enter into written service orders wi
contain or reference a specific description of the service ordered, the ral
charged, the duration of the services, and the terms and conditions in-!
Customers will also be required to execute any other documents -as :
reasonably requested by the Company.

) Except as otherwise staled in the tariff, at the expiration of the i
specified in each Service Order, or in any extension thereof, s
continue on a month to month basis at the then current rates unless
by either party upon thirty (30) days written notice. Any terminat
rolieve the Customer of its obligation to pay any charges ingurre
service order and this tariff prior to termination. The rights and
which by their nature extend beyond the termination of the term o
order shall survive such termination.

{Dy  Service may be terminated upon written notice to the Customer if:
(4] the Customer is using the service in violation of this tariff; or!{—f
2) the Customer is using the service in violation of the law.

{E) This tariff shall be interpreted and governed by the laws of the 5ta
Dakota without regard for its choice of laws provision.

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008




SICATIONS, INC, South Dakota T
Ave, Suite 200 :
L’t}tmsx 495008

SECTION.2.0.- RULES. AND REGULATIONS {CONT'D)
21 Endedaking of the Company, (Cont'd.)
283 Terms and Conditions, (cont'd,)

it} Am Other Telephone Company may not interfere with the ngh ‘

: nilt} m tham servxce dlrectly from Lhe Company No
all

(G

,l]ltli’“} n(lcdod by 'the ¢
iy such. control shall make

Cc)mpﬂny and Llw chOr
from the owner of the- propé¢
intity,

{1y The Company hereby reserves its rights to est
a particular Customer, These coiitracts may o m
volume and/or term discounts,

Scott Temple, Senior Technical Staff
Oierd Communudtmns, ]nL



aindl

1

prtaking of the Company, (Cont'd.)

Limitations on Liability

(B

©

AEINICATIONS, INC, South Dakota Tariff Number2
forfe v, Stdte 200
aada HAULS

3

SECTION.2.0-RULES AND REGII ATIONS (CONT'D)

fixcopt as otherwise stated in this section, the liability of Carrier for damag
arising out of the furnishing of its services, including but not limited to - '
wistakes, omissions, interruptions, delays, or errors, or other defects,

tepresentations, or use of these services shall be determined by South Dak
Statute Sections 49-13-1 and 49-13-1.1.

Except for the extension of allowances to the Customer for interruptions it
service in Section 2.7, Carrier shall not be liable to a Customer or third par
any direct, indirect, special, incidental, reliance, consequential, exemplar
punitive damages, including, but not limited to, loss of revenue or profi
ineluding but not limited to, any act or omission, failure to perform, dek
interruption, failure to provide any service of any failure in or breakdow
facilities associated with the service except as determined pursuantito:S
13-1 and 49-13-1.1,

The lability of Carrier for errors in billing that result in overpaym
eustomer shall be limited to a credit equal to the dollar amount e
pilled, or in the event that payment has been made and service
discontinued, to a refund of the amount erroneously billed. '

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




ECATIONS, INC, South Dakota Tariff Num er2
fton Ave., Siite 200 Origin :
ifornie 95008

Undertaking of the Company, (Cont'd.)
34 Limitations on Liability (Cont'd.)
{f)  The Company shall be indemnified and saved harmless by the Cuist

and against all loss, liability, damage and expense, including reasonal
fees, due to: :

(1) Any act or omiission of: (a) the Customer, (b) am
furnishing service, equipment or facilities for use in cor
services or facilitics provided by the Company; ot (() comy
or warchousemen, excepl as contracted by the Compan

{2) Any delay or failure of performarnice or: eqmpmmt-duet

' the Company's control, including but not limited to,:
floods, oartl guakes, hurricanes, - or other “cafs
mnerpemle msurru.u 1,5, rxoLs ‘wars -or othe

aclmns. mkon agamsl the Com_.p y -
malfunction of equipment or facilities pr
third parties; and any law, order, regu
governing authority or agency thereof;

{3) Any unlawful or unauthorized use of the Compcmys
services; :

{4) Libel, slander, invasion of privacy or-infringe
secrets, or copyrights arising from or :in co:
trangmilled by means of Company-prowde
means of the combinatien of company-provided-facili

5 Breach in the privacy or security of communications. trar
the Company's facilities;

Effoctive:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008



s34 Limvitations on Liability (Cont'd.)

)

ARINELUINTCATIONS, INC. Gouth Dakota Tariff Number2

Original Page 15

SECTION.2,0- RULES AND REGULATIONS (CONT'D)

getaking of the Company, (Cont'd)

{gont'd)
{6) Changes in any of the facilities, operations Or procedures

Company that render any equipment, facilities or services pr
the Customer obsolete, or require modification or alteration
eguipment, facilities or services, Or otherwise affect their
performance, except where reasonable notice is required -
Company and is not provided to the Customer, in whichév
Company's liability is limited as set forth in paragraph (A)
Subsection 2.14. i

{n Defacement of or damage to Customer premises resulting £
furnishing of services or equipment on such premises or the ins
or remova) thereof;

3] Injury to property or injury or death to persons, including claiy
payments made under Workers’ Compensation law or unde '
for employee disability or death benefits, arising out-of, orcaust
any act or omission of the Customer, or the construction, ins
maintenance, presence, use or removal of the Customer’s facilit
equipment connected, or to be connected to Carrier’s facilities;

{9 Any noncompletion of calls due to network busy conditions; -

(10}  Any callsnot actually attempted to be completed during any-p:
service is unavailable; '

{11y  Breach in the privacy or security of communications transmitl
Carrier's facilities;

Effective:
Scott Femple, Senior Technical Staff
Telora Communications, Inc.
910 East Hamilton Ave., Suite 200
Camphell, California 95008



South Dakota Tariff N

CATIONS, INC,
Origin

sve,, Suite 200

SECTION.2.0.- RULES AND REGUL ATIONS (CONT'D) |

33 Undedaking of the Company, (Cont'd.)
214 Limitations on Liability (Cont'd.)

i) The Company does not guarantee nor make any warranty. ‘with
ingtallations provided by its for use in an explosive atmosphere,

{F Faiture by the Company to assert its rights pursuant to one P
wariff does not preclude the Company from asserting its rights ur
provisions,

{G}  CARRIER MAKES NO WARRANTIES OT REPRESENTATION

{ED, EITHER IN FACT OR BY OPERATIOON OF L
OTHERWISE, INCLUDING WARRANTIES OF MER
FITNESDS FOR A PARTICULAR USE, EXCEPT THOS
FORTH HEREIN.

fication of Sexvice-Affecting Activities

pR %

The Conypany will provide the Customer reasonable notification of
civitios that may occur in normal operation of its business..
but are not limited to, equipment oOr facilities additio
rangements and roukine preventative maintenance. Genet: 5
“to an individual Customer but affect may Customer:
tyance notification period is applicable to all service a Hes
work cooperatively with the Customer to determine
roquirements, With some emergency or unplanned services
an outage resulting from cable damage, notification- to ‘th
possible.

£

Effectiver

Seott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Rast Hamilton Ave., Suite 200

e T AT L T B e EROIQ



A FMUNICATIONS, INC. South Dakota Tariff Num]
1 Bast Hamilton Ave,, Suite 200 Orig;
Apggbell, California 95008

SECTION.2.0.- RULES AND RE

%1 Undedaking of the Company, (Cont'd.)
216  Trovision of Equipment and Facilities

{A) The Company shall use reasonable efforts to maintain only thef;
equipment that it furnishes to the Customer. The Customer may
the Customer permit others to rearrange, disconnect, remove, atteny
or otherwise interfere with any of the facilities or equipment inst:
Company, except upon the written consent of the Company.

(8} The Company may substitute, change or rearrange any equipmen
any time and from time to time, but shall not thereby alte
parameters of the service pr.(mded by the Customer.

i Equipment the Company provi ‘
i connection with the services .Lhe Company .offers shall-not be
purpose other than that for which the equipmeit is provided. - -

D)  Except as otherwise indicated, Customer provided. station
Customer's premises for use in connection with: the ser
canstructed, maintained and operated as to work satisfactorily wil

f the Company.

®) The Company shall not be responsible for the installatio
maintenance of any Customer provided cominunical
such equipment is connected to the facilities furnishie
the responsibility of the Company shall*be liinited to
offered under-this tariff and to:the maintenance-and-o;
Subject to this responsibility, the Company shall not’beres

s by Customer pro

{1 the through transmission of s d
suchransmission; or E

or for the quality of, or defects in;

(2) the reception of signals by’C’ustomer_‘-.proviided%equi;plii"éni

(3) network control signaling where -such mgnahng, ispe
Customer-provided network control signaling equipment:: -

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008



Undertaking of the Company, (Cont'd.)

217 Non-Reutine Installation

ﬁilﬁiix Av‘e‘, Smte 200 Original

TOATEONS, INC, South Dakota Tariff?!

Al the Customer's request, installation and/or maintenance may be performed
the Company's regular business hours or in hazardous locations. In such case

g v cost of the actual labor, material, or other costs incurred by or char
Company will apply. If installation is started during regular business lour
Customer's request, extends beyond regular business hours into time penod

but not Hmiled to, weekends, holidays, and/or night hours, additional ¢
apply.

Special Constraction

Subiject to thv agreement of the Company and to all of the regulations containe;
tarifl, special construction or facilities may be undertaken on a reasonable effo
#t the request of the Customer. Special construction is construction undertaken: -

{A}y  where facilities are not presently available, and there is no other reqmrem
the facilities so constructed;

) of a type other than that which the Company would normally ‘utiliz
furnishing of its services;

] aver 4 roule other than that which the Company would normally -utili
furnishing of its services;

™ i a guantity greater than that which the company would normally cons

45} or an expedited basis;
{¥} on o temporary basis until permanent facilities are available;

G itvolving abnormal costs; or

{11} in advance of its normal construction.

Effective:
Scolt Temple, Sendor Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave,, Suite 200
Campbell, California 95008
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IMMINICATIONS, INC, South Dakota Tariff Numb £2

1 California 95008

Ttan Ave., Suite 200

LUndentaking of the Company, (Cont'd.)

218

Prohibited Uses

323

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Compan'
partaers, agents, contractors or suppliers.

The services the Cempany offers shall not be used for any unlawful purpose or
use as Lo which the Customer has not obtained all required governmental appr
athorizations, licenses, consents and permits.

Company may require applicants for service who intend to use the'C
nps for resale and/or for shared use to file a letter with the Conipany cor
that their use of the Company's offerings complies with relevant laws and t
Dakota Public Utilities Commission's regulations, policies, orders, and decisions:

The Company may block any signals being transmitted over its Network by Cu; i
whhh vause mwrfomme to the Company or other users. Customer shall be relie

het service or any rights associated with the service without the written ¢
Company. The Company will permit a Customer to transfer its exist
another entity if the existing Customer has paid all charges owed. to the
reguloted communications services. Such a transfer will be treated as a discor
existing service and installation of new service, and non-recarring installatior: cha
stated iy this tariff will apply, ’

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Fast Hamilton Ave,, Suite 200
Campbell, California 95008




23

Obligations of the Customer

239

FUNICATIONS, INC, South Dakota Tariff Numbi
T Ave,, i
fomia 95008

Huite 200

SECTION.2,0- RULES AND REGUILATIONS (CONT'D)

Gepieral

The Customer shall be responsible for:

(A}
B

«)

)

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the
otdssions of the Customer; or the noncompliance by the Customer; w.
regulations; or by fire or theft or other casualty on the Customer Pt
unless caused by the negligence or willful misconduct of the emplg
agents of the Company; '

providing at no charge, as specified from time to time by the Compa
noeded equipment, space and power to operate Company faciliti
eqquipment installed on the premises of the Customer, and the level ¢
and air conditioning necessary to maintain the proper operating environtie
such pramises;

pbtaining, maintaining, and otherwise having full responsibility for
way and conduil necessary for installation of fiber optic cable and
eguipment used. to provide Communications Services to the Customer
cable building entrance or property line to the location of the e
described in Section 2.3.1(C). Any and all costs associated wil
and maintaining the righls of-way described herein, includ
altering the structure to permit installation of the Company p;
shalt be borne entirely by, or may be charged by the Company; to:th
The Cmnpany may require the Customer to dempnstrate its comphax
this section prior to accepting an order for service. ;

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Ingc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




A COMMUNICATIONS, INC. South Dakota Tariff Number 2
Hamilton Ave., Suite 200 Original Page 21
Catifomdia 95008

Campbell

Foes

3 Obligations of the Customer
231 General (cont'd.)

{1) providing a safe place to work and complying with all laws and regula
regarding, the working conditions on the premises at which Co
eniployees and agents shall be installing or maintaining the Company’s
and cquipment. The Customer may be required to install anc
Company facilities and equipment within a hazardous area if, in th
opinion, injury or damage to the Company employees or proper
from installation or maintenance by the Company. The Custom

responsible for identifying, monitoring, removing and disposing
hazardous material (e.g., friable asbestos) prior to any construct
installation worl;

(¥ complying with all laws and regulations applicable to, and. -obta
congents, approvals, licenses. and permits as may be required with:
the location of Company facilities and equipment in an Customer 1
the rights-of-way for which Customer is responsible under Sectio
granting or obtaining permission for Company agents-or- meloyee 1
premises of the Customer at any time for the purpose of installing, it
maintaining, repairing, or upon termination of service as stated
removing the facilities or equipment of the Company; '

Gy nat awaling or allowing to be placed any liens or other enuunbrances
Company's equipment or facilities; and

{Hj  making Company facilities and equipment available periodi
maintenance purposes at a lime agreeable to both the Company
Customer. No allowance will be made for the period during which s
interrapted for such purposes.

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave,, Suite 200
Campbell, California 95008



biigatins of the Customer (Cont'd.)

i

()

ility of the Customer

South Dakota Tariff N

Carrfor shall be indemnified, defended and held harmless by the Custom
end user from and against any and all claims, loss, demands, suits, expe
ather action or any liability whatsoever, including attorney fees; whethe
suffered, made, instituted, or asserted by the Customer orby any other
for any personal injury Lo or death of any person or-persons,.and forany
dan or destruction of any property, including environtmental
contamination, whether owned by the Customer or by any ther party,
ar claimed to have been caused directly or indirectly by the instal
Wion, failure to operate, maintenance, presence, condition;

removal of any Carrier or Customer equipment or facilities or service p:
by Carrier.

Carrier does not guarantee nor make any warranty with respect to ifsta
provided by it for use in an explosive atm osphere, Carriershallibein
defended and held harmless by the Customer from-and-against any
¢laims, loss, demands, suits, or other action, or any liability whatsoex
including attorney (ees, whether suffered, made, instituted-or asser
Customer or by any other party, for any personal injury to or de:
person or persens, and for any loss, damage, or destruction of an;
including environmental contamination, whether owned:by theCu
any other party, caused or claimed to have beeni-caused directly ¢
the installation, operation, failure to operate, maiiitenance; presence

Incation, use or removal of any equipment or facilities or the service.

Noatwithstanding any other provision of this tariff and pursuant:to’S:D
Laws 56 49-13-1 and 49-13-1.1, any person claiming to be'damage
may either make complaint to-the Commission or ma:

behalf for the recovery of damages in any court of competer jurisdictio
Gonth Dakota, but no person may pursue both remedios at-Vhe same-tint

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave., Suite 200
Campbell, California 95008



o A

euter Bguipment and Channels

South Dakota Tariff Num er R
Original Pag;

SECTION.2.0.- RULES AND REGULATIONS (CONTD)

{Zenersl

A user may transmit or receive information or signals via the facilities of the Co
The Company's services are designated primarily for the transmission of voi
nic signals, except as otherwise stated in this tariff. A user may trans
st of signal that is compatible with the Company's equipment, but the Compai:
wil puarantee that its services will be suitable for purposes other than voice-
telephunic communication except as specifically stated in this tariff.

Station Equipment

{A} Terminal equipment of the user's premises and the electric power consumed by -
such equipment shall be provided by and maintained at the expense of theuse:
The user is responsible for the provision of wiring or cable to coniie:
terminal equipment to the Company MPOP,

(B} The Customer is responsible for ensuring that Customer-provided: e
connected to Company equipment and facilities is compatible w
nment and facilities. The magnitude and character -of the -vol
currents impressed on Company-provided —equipment and--
cannection, operation, or maintenance of such equipment and: 1
such as tot to cause damage to the Company-provided equipmen
jury to the Company's employees or to other persons. A1
projpctive equipment required to prevent such damiage or injir

provided by the Company at the Customer's expense, stbject to prio
approval of the equipment expense.

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




)

yer Equdpment and Channels (Cont'd.)

ACATIONS, INC. South Dakota Tariff N
1 95008

SECTION. 20~ RULES AND.REGIT ATIONS ((’ﬁNT']l)

Interconinection of Facilities

i Traffic Bxchange provides the ability for another local exchange pro
imate Tocol traffic on the Company's network. In order to qualify forLo
the call must: (a) be originated by an end user of a company thatis
w Seuth Dakota Public Utilities Commission to provide local exchange’
inte and terminate within a local calling area of the Company.

cial interface equipment necessary to achieve compatibility bet
s and pquipment of the Company used for furnishing Commuhicatic

anmels, facilities, or equipment of others shall be provided at-the

mmayications Services may be connected to the services or facilities
mications carriers only when authorized by, and in accordance with;
aditions of the tariffs of the other communications carriers which-are’
ch connections. ' o

furnished under this tariff may be connected to Customer provic
accordance with the provisions of this tariff. All-such tern i
v registered by the Federal Communications Commission pursuant to
7, Code of Federal Regulations; and all user-provided wiring sha
maistained incompliance with those regulations. R

Effective:
Seott Temple, Senior Technical Staff
Telera Communicalions, Inc.
9101 Bast Hamilton Ave., Suite 200
Campbell, California 95008.




Customer Equipment and Channels (Cont'd.)

Tnspections

A

{B)

<)

South Dakota Tanff

Upon suitable notification to the Customer, and at a reasonablé
Company may make such lests and inspections as may be
determine that the Customer is complying with the requirenien
on 2.4.2(B) for the installation, operation, and mainteriance
provided facilities, eguipment, and wiring in the corinection:
provided facilities and equipment to Company-owned facilities.an

If the protective requirements for Customer-provided cqulpmen
com “l]u‘d w1Lh, the C()mpany may lake sud1 achon as S

day*v r.\f mcelvmg Llns ﬂOllCQ, the “ustons
notify the Company of the action taken. 1f the: Cu
Company may take whatever additional action s
the suspension of service, to protect its facilities; Lqmpment
harm,

# harm to the Company's network, personnel or services:ds
Company reserves the right to shut dewn Customer's-service im: nwd
no prior notice required,

Effective:
Scolt Temple, Senior Technical Staff
Telpra Communications, Ing,
910 Bast Hamilton Ave,, Suite 200
Camphbell, California 95008
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Sputh Dakota Tariff Numberz
Original Page 27

osts, the Company may require the Customer to
a pasarantee for the payment of charges in accordang
ilitios Comumissiont Rules. A deposit may ber
sdition is not acceptable to the Company

. A doposit does not relieve the Cu 1
yment of bills on presentation. The
o two and one-hall twelfths of the
msuing twelve months. A deposit

itorest annually at the legal rate in accordance wit
ission Rules.

Effective:

Ave., Suite 200
e 95008




will only be recovered from those Customers residing in the affected juris

Bilting and Collection of Charges

L8]

oo 5 Tesponsible for the payment of all charges for facilities and
shed by the Company to the Customer.

gomer is resporsible for the payment of federal excise taxes, state and:1o

s Dhakota.

South Dakota Tariff Ni
Original

s and similar taxes imposed by governmental jurisdictions,.all -6
ly designated on the Company's invoices. The Compan
charge for the South Dakota gross receipts tax on the Company's"

s, Any laxes imposed by a local jurisdiction (e.g, county-

dictio

mugications services, as defined in the South Dakota Revised
. sales tax at the prevailing tax rates, if the services originate; or
akota, or hoth, and are charged to a subscriber's telephone number-o

mer is responsible for payment of all charges incurred by the- us
< for services and facflities furnished to the Customer by the Com

somerecurring charges are due and payable within thirty (30) d’ay:s;al?
the invoice is mailed to the Customer by the Company. h

The Company shall present invoices for recurring. charges: mor
Customer, in advance of the month in which service is pro ded
rges shall be due and payable within® thifty (30): day
i o is mailed to the Customer by the Company. When
Customer usage, usage charges will be billed monthly for the
periad. .

When service does not begin on the first day of the month, or end-of {
of the month, the charge for the fraction of the month in which ser
furnished will be calculated on a pro rata basis, For this purpose, ever
i6 sidered to have thirty (30) days.

Effective:
Scolt Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave., Suite 200

T R - T 2 ¥ ST A T aTal¢]



South Dakota Tariff Numberz

SECTION.2.0.- RULES

i

ment Aramgestents (Cont'd.)

242 Billing and Collection of Charges (Cont'd.)

Billing of the Customer by the Company will begin on the.

smeement Date, which is the day on which the Company no
> that the service or facility is available for use, except that
ement Date may be postponed by mutual agreement
or fm:’ ﬂy does nol con[orm to slandards set

vircuil, urranymnm‘tl or mmpﬁnenl is dJscontmued

) if any portion of the payment is not received by the Company within 3
weaipt of this bill, or if any portion of the payment is received by the:
which are not immediately available upon present:
nk charge of 1.5% per month shall be due to the Comp: ny.
sent charge is not applicable to subsequent rebilling -of any a
i & late payment charge has already been applied. Late paymien
e be applied without discrimination,

{# smer should notify the Company of any: disputed.items. on
one hundred cighty (180) days of receipt of the inveic
pany are unable to resolve the dispute to thei
ver may file a complaint with the South - Dal ot
on m mmrdance wxlh the Commlssmn »rules an‘ '
ik

ms:talhxmm clmrgeq If service is suspended by the Comp
conedance with Section 263 following) and later restored, restora
service will be subject to the rates in Section 8.6.2.

Effective:

Soott Temple, Senior Technical Staff
Telera Communications, Tnc.
910 East Hamilton Ave., Suite 200
Campbelt, California 95008



UNICATIONS, INC. South Dakota Tariff

28 Pavment Amingenents (Cont'd)

{rscontinvance of Service for Cause

pany may discontinue service for the following reasons prov
263, Customers will be provided five (5) days writtén notice’
shimuance unless otherwise indicated.

any at law or inweq'uily or under any other provisioh of this tariff;1
oy mth!y und ouwr lerges wluch would have bcen payable by

A

C
sopvice Lhu (’ ompany may, d15coutmue or suspend service w1 ou
any liability if such violation continues during; that period,

{3

poruon of burh facﬂlues moperable beyond i
mmpmw by notice to the Customer, may discontinue er
without invurring any liability.

By Upon the Customer's insolvency, assignment for the benefit-of -
for hankrupicy or reorganization, or failing to discharge aninvol
within the Lime permitted by law, the Company. may inunediat
spend service without incurring any liability,

iE) {erm any governmental prohibition or governmental required alterati
sorvices to be provided or any violation of an applicable law-or: regul
Company may immedintely discontinue service without incurringan

Effective;

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave,, Suite 200
Campbell, Californta 95008



South Dakota Tariff]

rgeaents, (Continued)

atinuance of Service forCaunse

dll be liahle for all related costs. The Custoner -
or payment of any reconnection charges.

tht‘ ;vvmt ctf Customer use of GqU1pn1€11l or ser

¥
B35

Fffective

Seoth Tnmplu Senior Technical Staff
Taler: upice uan,s, Inc




INICATIONS, INC. South Dakota Tariff Nimber?2
Awe,, Suite 200 Origir ;
frka Y5008

e B s

TION.2.0= RULES AND REGULATIONS, (CONTINT IED)

Pagmant Acangements, (Continued)

Naticr to Company for Cancellation of Service
wers desiring to terminale service shall provide the Compariy -

if desire Lo erminate service, If special construction is involved
all be writlen, ' '

incelhition of Application for Service

()

Where the Company permits the Customer to cancel an applic
ot {0 thie start of service or prior to any special conslriction; 1o
wed excopt for those specified below,

{8} Whers, prior to cancellation by the Customer, the Company -ir
in imstalling the scrvice or in preparing to install the s
would not have incurred; a charge equal to-the cosis the:Cq

wet satvage, shall apply, but in no case shall this charge ex:

; A ncluding

Company incurs any expense. in connection with-sp
WL arrangements of facilities or.equipment-h
ives g cancellation notice, a charge équal o {
may apply. Insuch cases, the charge willb
of the equipment, facilities, and ma
waring, labor, and- supervision, general -and. administrati
rsements, depreciation, maintenance, - taxes,  provisio;
mvestment, and any other cosls associated with:the

arrangements, ‘ '

{t

5t

i §
applied o

al charges described in 2.6.5(A) through'2,6:5(C) ‘will‘be-
n & ¢ase-by-case basis, o

Effective:.

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




NICATIONS, INC, South Dakota Tariff Number 2
i8 Ave Sudte 200 Original Page 33
farntx Y5008

SECTIC

N.20.- RULES AND REGULATIONS, (CONTINUED)

menk Arrangements, (Continued)

{heanges in Services Requested

Bad Check Charge

charpe of 520.00 will be assessed in accordance with South Dakota 1a
furned by a bank or other financial institution for: Insufficient or un
g sm ount, apparent tampering, missing signature or endorsemi
fie or discrepancy necessitating return of the instrumi
he dmwve bank or other financial institution.

Allewirees for biterruptions in Service

273 Geneml

&) Acreditallowance will be given when service is interrupted, except as s
Bbection 2.7.2 fi’)l'lmving A service is interrupted when it becomes inop
he Customer, e.g., the Customer is unable to transmit or receive, beca
faflure of a cmﬂponem furnished by the Company under this tariff,

(B} An interruption period begins when the Customer reports a service,
cireuit to be inoperative and, if necessary, releases it for testing and
iterruption period ends when the service, facility or circuit is opgmhve

Effective;

scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave., Suite 200
Campbell, California 95008




IMUNICATIONS, INC. South Dakota Tariff Ni
ton Ave., Suite 200 Original

(M.2.0.= RULES AND REGULATIONS, (CONTINUED)

2% AHowances for Intesruptions in Service, (Continued)

271 Geperat (Continued)

(¢’ 1f the Customer reports a service, facility or circuit to be interrupted bitt
to release it for testing and repair, or refuses access to its preniises: fi
repair by the Company, the service, facility or circuil is considered to'b
but npt interrupted, No credit allowances will be made for a service
citeuit considered by the Company to be impaired.

Dy The Customer shall be responsible for the payment of service charges-as
herein for visits by the Company’s agents or employees to the premis
Custoner when the service difficulty or trouble report results fro

gquipment or facilities provided by any party other than the Company

bt not limited to the Customer.

Limdtations of Allowances
s credit allowance will be made for any interruption in service:

{#) Due to the negligence of or noncompliance with the provisions-of this
person or entity other than the Company, including but not " linvik

{1  Due to the failure of power, equipment, systems, connections ot se
provided by the Company;

i3 Due to circnmstances or causes beyond the reasonable control of the Co

{13y Puring any pertod in which the Company is not given full and free ac
facilities and equipment for the purposes of investigating and:
interrupbons;

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamiiton Ave,, Suite 200
Campbell, Califorsia 95008
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SECTION. 2.0 RULES AND REGULATIONS, (CONTINUED)

¢s Tor Interrptions in Service, (Continued)

£23 Limdwations of Allowances

A service will not be deemed to be interrupted if a Custome
voluitarily make use of the service, If the service is interrupted, the
i ot & service credil, use another means of communications pro’
Company (purstant to Section 2.7.3), or utilize another service providers

)  During any period when the Customer has released service to the C:
madnterance purposes or for implementation of a Customer order fora;
service drrangements;

{6y That oceurs or continues due to the Customer's failure to authorize replac
of any element of special construction. i
133 Uke of Another Means of Communications

1 the Custemer ¢locts to use another means of communications during the:
serruption, the Customer must pay the charges for the alternative service use

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
010 East Hamiltory Ave,, Suite 200
Campbell, California 95008
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SECTION 2.0 = RULES AND REGULATIONS, (CONTINUED

s 3

Altpwances for Interraption in Service, (Continued)

Application of Credits for Interruptions in Service

1]

upon t}w myth m’ e mturuplion

On]y l.hD&L fac:thos -on - Lh
portion of the ¢ircuit will receive a credit. :

(B For caleulating credit allowances, every month is congidered to- hav
days,

{3

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamdlton Ave., Suite 200
Campbell, Californfa 95008



Alhmesneos for Inderruption in Service, (Continued)

224

South Dakota Tariff

Origina

SECTION 2.0.- RULES AND RE

AppHication of Credits for Intenuptions in Service, (Continued)
{1 Tsterruptions of 24 Hours or Less
Amount of Sexrvice to be Credited

None
1/10 Day

1/8 Day

2/5 Day

3/5 Day

up o but not 4/5 Day
15 howrs

One Day

dipre 24 hours

{F4  Interruptions Over 24 Hours and Less Than 72 Hours

3 iplions over 24 hours and less than 72 hours will be credited 1
pach -hour period or fraction thereof. No more than one full-day
e allowsed for any period of 24 hours.

¥ Interruptions Over 72 Hours

Intercuptions over 72 hours will be credited 2 days-for eachfull 24-ho
Mp more than thirty (30) days credit will be allowed for any one-month

Effective:
Seott Temple, Sendor Technical Staff
Telera Communications, Inc.
st Hamilton Ave., Suite 200
mpbell, California. 95008
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SECTION2.0.-RULES AND REGUIT ATIONS, ((’ONTTNTTFD}

Adlowances for iterruption in Service, (Continued)

Limilations on Allowances

o crodit altowance will be made for:

{A) interruptions due to the negligence of or noncompliance with the provisio
this tariff by the Customer, authorized user or joint user; ‘

i) interruplions due to the negligence of any person other than the Coi
including but not limited to the Customer;

{3 interruptions of service during any period in which the Company is not:
access to its facilities and equipment for the purpose of invesligat
correcting interruplions;

(I} interruptions of service during a period in which the Customer continues
the service on an impaired basis; ‘

{B) interruptions of service during any period when the Customer has ‘re
service to the Company for maintenance purposes or for implementation::of-a
Custener order for a change in service arrangements;

(¥  interruption of service due Lo circumstances or causes beyond the reasonable
control of Company; and L

(Gy  that occur or continue due to the Customer’s failure to authorize replace
any element of special construction. -

Canceliation For Service Interruption

~ancellation or lermination for service interruption is permitted only if any
gxperfences a single continuous outage of eight (8) hours or more or cumulative
creddits equiding sixteen(16) hours in a continuous twelve (12) month period.. T
to cancel service under this provision applies only to the single circuit which:}
subject Lo the outage or cumulative service credits.

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Fast Hamilton Ave,, Suite 200
Campbell, California 95008
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINLIEDR)
e Cancellation of Service/Termination Liability

I & Customer cancels a service order or terminates services before the completion of |

¢ apy reason other than a service interruption (as defined in Section 2.7.1) ot
ipany breaches the terms in the service contract, Customer may be request
to pay to Company termination liability charges, which are defined be
shall become due and owing as of the effective date of the cancellation or-
anid be pavable within the period set forth in Section 2.6.2.

Z81  Termination Liability
Customer's termination liability for cancellation of service shall be equal tor

(A} all unpaid non-recurring charges reasonably expended by Company &
service to Customer, plus;

{8} any discormection, early cancellation or termination charges reasonabl
and paid to third parties by Company on behalf of Customer, plus;:

(€2 all recurring charges specified in the applicable Service Order for th
the then current term discounted at the prime rate announced in th
fournal on the third business day following the date of cancellation;

{D}  minus a reasonable allowance for costs avoided by the Company as a di
of Customer's cancellation,

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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OMMUNICATIONS, INC. South Dakota Tariff Numbe:

SECTION 2.0.= RULES AND REGULATIONS, (CONTINUED)
Reserved for Future Use
Use of Customer’s Service by Others
2301 Resale and Sharing

There are no prohibitions or limitations on the resale of services. Prices for
appear in the price sheet attached to this tariff. Any service provided unde
wuiy be roesold to or shared with other persons at the option of Customer,
comphiance with any applicable laws of the South Dakota Public Utilities- Cor
feguitions poverning such resale or sharing. The Customer remains s; lely rés;)
for all use of services ordered by it or billed to its telephone number(s) purst
- tanifl, for determining who is authorized to use its services, and for riotif
Company of any unauthorized use. :

2102 Joint Use Armangements

loint use arrangements will be permitted for all services provided under 4
From each joint use arrangement, one meniber will be. designated as the

rasponsible for the manner in which the joint use of the service will be all
Company will accept orders to start, rearrange, relocate, or discontinue setvi

lrom the Customer, Without affecting the Customer's ultimate ‘responsi
payment of all charges for the service, each joint user shall be ‘responsib
payment of the charges billed to it '

e Company nor the Customer may assign or transfer its rights or duties in‘conn

ervices and facilitips provided by the Company without the written consent
pt that the Company may assign its rights an duties to a) any subsidiary;
y or adfiliate of the Company; b) pursuant to any sale or transfer of substantially a
v of the Company; or ¢) pursuant to any financing, merger or reorganization of
Commpany.

Effective;
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008



Motices and Communications
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COMMUNICATIONS, INC. South Dakota Tari
wpilton Ave., Suite 200 i
ifarnia 95008

The Customer shall designate on the service order an address to which the'C
shall mail or deliver all notices and other communications, except that Custo
also designate a separate address to which the Company’s bills for servi
mailed,

The Conqwm shal] desxpnate on the service order an address to which L’he

he given pursuant to this tariff will be in writing. Notices-and other:
vither party, and all bills mailed by the Company, shall be presu
delivered to the other party on the third business day following
molice, communication or bill with the U.S. Mail or a private delive
anud pmpvr]y addressed, or when actually received or refused by th
whichever occurs first,

The Company or the Customer shall advise the other party of any char
addrosses designated for notices, other communications or billing, by foll
procedures for giving notice set forth herein,

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008
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SECTION 3.0 - SERVICE AREAS

3 Exchange Service Areas

Lacal exchange services are provided, subject to availability of facilities and equipment, i areds
currently served by the following Incumbent LECs: 1) USWEST. S

3z Rate Groops

“hatpes for local services provided by the Company may be based, in part, on the Rate
sociated with the Customers End Office. The Rate Group is determined by the tota
ines and PBX trunks in the local calling area which can be reached from each End Office.

i thve event that an Incumbent LEC or the South Dakota Public Utilities Commission rec

sxchange from one Rate Group to another, the reclassification will also apply to -€us
urchase services under this tariff. Local calling arcas and Rate Group assigy
equivatent to those areas and groups specified in U § WEST’s South Dakota General Subs
Sopvive Tarifl (GSST).

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
410 East Hamilton Ave., Suite 200
Campbell, California 95008
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SECTION.3.0- SERVICE AREAS ((‘ONT’JD)

Extonded Arsa Service Additive

o inges within the Telecommunications Service Territory within South Dak

& Area Service additive to the rates ptovided in Sections 7.2, 7.3 and 7.5 0t
¢ chart identifies the additive rates that need to be added to the rate
tisne for the Bxterided Area Service rate.
331 flat Rate Service Additive

1o e Determined

342 Message Rate Service Additive

For Bo Dietersvined

Effoctive:

Scatt Temple, Senior Technical Staff
Telera Commwunications, Inc.
910 Fast Hamilton Ave,, Suite 200
Campbell, California 95008
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Seevice Order and Change Charges

ing charges apply to processing Service Orders for new service, for
mdd for changes in the Customer's primary interexchan ge carrier (PIC) code.

Resid Rusi
Line Connection Charge -
First Line TBD
Bach Additional Line TBD
Lisw Change Charge
First Lin TBD TBD
Bach Additional Line TBD TBD:
Serpndary Service Order Charge TBD TBD:

Madntenance Visit Charges

Visit Charges apply when the Company dispatches personnel to a Cu
arm waork necessary for installing new service, effecting changes i

reported by the Customer when the trouble is found to be caus
Ly, :

e Visit Charges will be credited to the Customer’s account in the event tro
Company facilities, but the trouble is later determined to be in those facili

Thee time poriod for which the Maintenance Visit Charges is applied will comnien
apany personnel are dispatched at the Customer premises.and end when workis

The rates for Maintenance of Service vary by time per Customer request.
Buration.of time, por technician Residential
Initial 15 minute increment TBD
Each Additional 15 minute increment TBD

Hestomtion of Service

arge applies to the restoration of suspended service and facilities b

L ol bilis and is payable at the time that the restoration of the suspended:se

arranged.  The restoration charge does not apply when, after disconn
ce 15 later re-installed.

3

Residence Business

For pevasion TBD IBD

Effoctive:
Scoll Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008
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SECTION 5.0 NETWQRK SERVICES DESCRIPTIONS

51 Ciengrat

A51 Serddces Qffered

The following Network Services are available to residence/business Customers
resale by ather carriers certificated by the South Dakota Public Utilities Commiss

Standard Residence Line Service
Standard Business Line Service
PBX Trunk Service

Biroct Inward Dial (DID) Service
Cptinnal Calling, Features

The following services are available Lo residence/business Customers and are»
offered on a resale basis as of the effective date of this page.

Listing Services (including Non Published and Non Listed Services)
Directory Assistance

Miscellaneous Services (including Vanity Numbers and Number Portability)

54,2 Application of Rates and Charges

All services offered in this tariff are subject to service order and chanpe
the Customer requests new services or changes in existing services,as:-wellas
Nons rring and Monthly Recurring Charges. Charges for local calling s

b assessed on a measured rate basis and are additional to monthly recurt:

shown for Business or Residence lines, PBX Trunks, DID Trunks and Di
sorvice,

Effective:

Scotl Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008




SLINEC ATIONS, INC. South Dakota Tariff-N

; ss (gl no additional charge) to the local operator or emergency services b
dialing 0- or 9-1-1 is offered at no charge to the Customer.

e toll telephone calls, to governmental emergency service agenciesa

rllowing, having primary or principal responsibility with fespect.to th
ncy services to persons and property in the area from which
g, the definition and criteria of an emergency call as set forth i
«l.at no charge to Customers:

Lovernmental fire fighting, South Dakota State Highway Patrol,
*“‘3“‘”’{ Service (ﬂ“ deswndled by Lhe BEronr :

Qwong] attonded v( v ‘ve) \&4é11ty-f0ur {24)- ho
8 }Lar, including holidays.

AR emergency is an occurrence or set of circwmstances. in which ¢
unnwd;.m Lhrml to human hlo propt*rty, or boLh and ecessuate

*mvrgmm 'y serx icos aypm v in order 1o seek asmstance for such an: emupe

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave., Suite 200
Campbell, California 95008




MNICATIONS, INC. South Dakota Tariff:
;;milm - Ave., Suite 200
Hoemia 95008

K SERVICES DESCRIPTIONS (CONTINUED)

Fimisig for Usage Sensitive Services

i ¢hiaeges for a service are specified based on the duration of use, such as th
he following rules apply:

«4ill8 age measured in durational increments identified for each service, A
ravtions of a measurement increment, are rounded -up to the next whole

522 ‘Timing en completed calls begins when the call is answered by the-
Answering is determined by hardware answer supervision in all -case
sipnaling is provided by the terminating local carrier and any intermediatec

Timing terminates on all calls when the calling party hangs up or -the C
nptweork receives an off-hook signal from the tornunatmg carrier.

524 Calls originaling in one time period and terminating  ine -another: wﬂl.,_
proportion to the rates in effect during different-segments of the call:

B2E Al times refer to local time,

Effective:

Seott Temple, Senior Technical Staff
Telera Comanunications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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SECTION 5.0 = NETWORK SERVICES DESCRIPTIONS

Distance Calculations
Where charpes for a service are specified based upon distance, the following rules apr

531

Phstance between two points is measured as airline distance between the rali
the eriginating and terminating telephone lines. The rate center is-a set.o
nates, as referenced in Local Exchange Routing  Guideissued
red with cach NPA-NXX combination {where NPA is the area code
three digils of a seven-digit telephone number).  Where there is 1ol
nuber associated with an access line on the Company’s netwo fo
800 or WATS access ling), the Company will apply the rate cente
main billing telephone number.

532 The airline distance between any two rate centers is- determined as follows; - -

Sep 1t Oblain the “v” (vertical) and “H” (horizental) coordinates::
Center from the above-referenced Bellcore document..

Step 2 Computer the difference between he “V” coordinate of the two ra
and the difference between the two “H” coordinates.

Step % Square each difference obtained in step (b)-above.

Slep 4 Add the square of the “V” difference and the square of the ”
obtained in step C) above,

step &t Divide the sum of the squares by 10. Round to the next :h‘i"gii‘er wh
if apy fraction is obtained,

the next higher whole number if any fraction is obtained:
mileage.

Step 6 Obtain the square root of the whole number result obtained abov

A3 The formula for distance calculations is:

(Vi = V2P + (H1 - Hz)? 10

Effective:

Seott Temple, Senior Technical Staff
Telera Communications, Ing.
910 East Hamilton Ave., Suite 200
Camnbell California 95002
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SECTION 5.0 NETWORK SERVICES DESCRIPTIONS (CONTINE IED))

54 Rate Perfods for Time of Day Sensitive Services

541 For ume of day, usage sensitive services, the following rate periods apply unless.
atherwise specified in this tariff. B

MON TUES WED THUR FRI SAT

PAM TO
DAYTIME RATE PERIOD

EVENING RATE PERIOD

NIGHT/WEEKEND RATE PERIOD

“Up tn but not including,

542 Caily are billed based on the rate in effect for the actual Hme period(s) during whi
call occurs. Calls that cross rate period boundaries are billed the rates-in effect:ih
boundary for each portion of the call, based on the time of day at the Customer loea

545 For services subject Lo holiday discounts, the following are Company recognized
matienal holidays, determined at the location of the calling station. The evening rateis
used en national holidays, unless a lower rate normally would apply.

New Year's Day January 1

Memorial Day As Federally Observed
Independence Day July 4

Thanksgiving Day As Federally Observed
Christmas Day December 25

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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SECHON 5.0~ NETWORK SERVICES DESCRIPTIONS (CONTINUED)

Standard Residence Line

| Residence Line provides the Customer with a single, analog, voice-grade tel
tions channel, which can be used to place or receive one call at a Hime;
Lines are provided for the commection of Customer-provided wiring an
s or fagsimile machines. An optional per line Hunting feature is available
es which routes a call to an idle station line in a prearranged group when:
> 15 gy, '

E Btandard Businiess Line

Vi Starstard Business Line provides a Customer with a single, analog, voice-grade te

spmeations channel, which can be used to place or receive one call at a ¢

v Lines are provided for the connection of Custemer-provided wiring and:si

wile machines. An optional per line Hunting feature is available fo

which routes a call to an idle station line in a prearranged group when'
it Hne s busy, : '

el PEX Tounk Service

PEX Trunk Service provides a Customer with a single, voice-grade . teleg
wrivations channel, which can be used to place or receive one call at a fime. Bas
avidid for connection of Customer-provided private branch exchanges (PBX:

¥ ations network. Each Basic PBX Trunk is provided w
ay be configured into a hunt group at no additional chatpe. w

prm ded Basic PBX Trunks. The signal is an analog signal at the DSOiflé;zeL}

Effective:

Scott Temiple, Sendor Technical Staff
Telera Communications, Inc,
Hamilton Ave,, Suite 200

oll, California 95008
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REK.SERVICES DESCRIPTIONS {CONTIN 1IED)

A Standand Kesidence Line

dence Line provides the Customer with a single, analog, voice-grade te
hannel, which can be used to place or receive one call at a time,
are provided for the connection of Customer-provided wiring an
esimile machines. An optional per line Hunting feature is available:
which routes a call to an idle station line in a prearranged group whe

5 sy, :

ba ndard Business Line

| Business Line provides a Customer with a single, analog, voice-grade:
fong ¢hannel, which can be used to place or receive one call at a ¢
are provided for the connection of Customer-provided wiring and: si
¢ machines. An optional per line Hunting feature is available 1
.  rautes a call to an idle station line in a prearranged group-when”
slatien lne i busy, ' '

Trunk Service

PBX Trunk Service provides a Customer with a single, voice-grade telej
nicittions channel, which can be used to place or receive one call at a time. Ba:
« for connection of Customer-provided Pprivate branch exchanges (PBX
scommunications network, Each Basic PBX Trunk is provided: wit
aml may be configured into a hunt group at no additional charge w
~pravvided Basic PBX Trunks. The signal is an analog signal at the DSOZevel.

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.

1 East Hamilton Ave,, Suite 200
Campbell, California 95008
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Ruseoved for Future Use

ward Diating (DID) Sevvice

mwenrd Dialing (“DID”) permits calls incoming to a PBX system er other
sment to be routed Lo a specific station without the assistance of a
« ar routed divectly to the station associated with the called number. DID

Company provides the necessary trunks, telephone numbers, and
1 opables DID service at a Customer’s location. DID service requires: §]
o andd hardware not provided by the Company. Such hardware and so
Hity of the Customer, ‘

Effective:

Seott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Awe,, Suite 200
Camypbell, California 95008
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South Dakota Tariff
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SECTION 5.0 NETWORK SERVI

Baservad for Future Use

yional Calling Features

sl in Section 5,111 are offered by the Company to Residential and
’r to Price Lists in Sections 6 and 7 of this tariff for specific features offy

sl bope of Toval exchange service.

54L%  Features Descriptions

(%) Flexible Call Forwarding: Provides end-user control for call forwarding cap
via diab-accessed voice prompt menus. Customers may forward: calls
loval or fong distance. The end-user may specify a secondary location

snswered at the forward-to location or.reach a busy sighal.
nmay he another telephone number, pager or voice messaging sé:
vapabilities included with this feature include; '

It & the

responsibility of the Customer to subscribe to the telephonie nuni
e virice messaging service used as the secondary loeation.,

{i} Flexible Coll Forwarding with Audio Calling Name: Provide
functionality of Enhanced Call Forwarding, Also permits the end-us
¥ Name of the party's whose call was forwarded to primary ni
itions, the end-user may hear the calling party's city and state
nding on available call data, :

aumber, dop

-

{C’y Flexible Call Forwarding Plus: Provides all of the functionality of Enhar
Forwarding. Also includes an additional telephone number with-director
: stinctive ringing for calls placed to the additional number. - Enk

ard

Farwarding Plus allows parties to reach the end-user’s location when'F

and all calls to the end-users main telephone number would normally |
{"" .

i t0 the additional mumber do not forward even when Enharic
Forsearding is active,

Effective;
Scott Temple, Senior Technical Staff

Telera Communications, Inc.
Y1) East Hamilton Ave,, Suite 200
Campbell, California 95008
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bl Calling Features, (continued)

i
%

411 PBsahwe Descriptions, {continued)

3} Plexible Catl Forwarding Plus with Aud

io Calling Name: Provides all of the
fncticnality of Enhanced Call Forw

arding Plus including the additional telephone
mber with listing and distinctive ringing. Also permits the end-user ve
i Liiee

ory Name of the party’s whose call was forwarded to
sitpalions, the end-user may hear the callin
tefephone namber, depending on available call data.

primary nunilier. ‘In
§ party’s city and state’ or

f

b Call Forwarding Variable: Permits the end-use
it

T to automatically forward (trarisf
woming calls to another telephone number, and to restore it to o

ton at their discretion, The end-user must dial an activation cod;
her exchange line along with the forward-to number in order to turn the
“ih A separaty code is dialed by the end-user to deactivate the feature.

Lall Forwarding Variable, Remote Access: Permits the end-user to automatic
rwsard (transfor)

all incoming calls to another telephone number, and to IOt
sarmal aperation at their discretion, The end-user must dial an activation:
with the forward-lo number in order to turn the feature on. A separat
<l by the end-user to deactivate the feature, Feature activation i
i from the end-user's exchange line or remotely from some othe
PRl UGS Tedquires the end-user to (1) dial a special access number 2)-ente

religdd telephone number and 3) enter a personal identification number prige:
iing their calls,

€5 Calt Forwarding Don‘t Answer, Basic: Permils the forw
winn the end-user's line remaing  unanswered after a

mterval, The ringing interval before forwarding
$imed by the sorvice order,

arding of incominp:
pre-designated rin
and the forward-to numb

F Forwarding Don't Answer W/Ring Conirol: Permils the forwarding
nenming calls when the end-user's line remains unanswered after a pre-desi
Pnging interval, The forward-to number i3 fixed by the service order. Howeve
B ongbuser bas the ability Lo change the time interval be

wr diseretion,

fore forwarding occursat

_ Effective;
scott Temple, Senior Technical Staff

era Communica tions, Inc.
) Bast Hamilion Ave,, Sulte 200
Campbell, Catifornia 95008




South Dakota T anf‘

§ whpn ﬂm ond “user’s luw remam unanswered after a pr(_
al. The ringing interval before forwarding and the forw:
by the service order. However, the end-user has. the ab
v off ad his/her discretion, '

sk

ding Busy Line, Basic: Permits the forwarding of
“s line is busy. The forwarded number is fixed by

th‘ev_é,n

1 the (md -user’s lme is busy ‘
¢ order, However, thee end-userl
her discretion,

f nmg - Basic: Call Waiting, provides a tone su,nal to indicaly
aped in a telephone call that a second’ caller is attem
tmmner Lo place the first call on hold, answer the sex
callers. Cancel Call Waiting is provi

nd-user to disable the Call: Vamng :
lephone call. Cancel Call Wait |
¢ g & call, and is autematically dea tivated::
excts fromy the call,

Effectiver
Sceott Temple, Senior Technical Staff
Telera Communications, Ing,
2} East Hamilton Ave., Suite 200
Campbell, California 95008
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juaat Calling Features, (continued)

BALd  Feature Descriptions, (continued)

s the waiting call and placing the first party on hold;
' Uw waiw‘ip call and disconnecting from the first party;

g caller to hold via-a recording .
watiting caller Lo another Jocation (e.g., voice mailbo

np urww) '

Fylt atilization of Call Waiting Deluxe - requires spec
the Campany, It is the responsibility of the ‘Chstor
he end-user must have Caller ID-Basic or Délu ef
on_information for waiting calls, The eric us

ling don't Answer feature active in order 10" forwal
snothor Toeation,

all Wailing - Deluxe with Conferencing; Prowdes all-of:
: Ux AISQ pm mes the end-uspr to confer-‘

un mmmm y tek’phonv (.allq. Informauo‘ is-+lis
rovided by u, Company. The feature also-provid af
coming call. Itis theresponsibitity of the Customer 16 provn:de-the N

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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SECTION 5.0 NETWORK SERVICES DESCRIPTIONS (CONTINUEDY) -

Oiptinmal Calling Features, (continued)

b1 Featnee Descriptions, (continued)

i -user to view a Directory Name and.T
» calling party on incoming telephone calls. Information is.
tzed CPE not provided by the Company. The feature also pr
il time of gach incoming call. It is the responsibility of the Cu
be the necessary CPE. In some situations, the calling party’s cit

atiry be displayed rather than a Directory Name, depending on available call

wymous Call Rejection: Permits the end-user to automatically reject
thir call originates from a telephone number which has blocke
g, pumber (see Calling Number Delivery Blocking)., When ac
private numbers will be routed to a special announcement then te
femiure may be turned on or off by the end-user by dialing the app:
wrol cade. Anonymous Call Rejection is offered as a stand-along
@2 g an add-on to Caller ID Deluxe.

311 ock: Allews the end-user to automa tically block incoming calls from:

2 pre-seleciod telephone numbers programmed into the feature’s g¢
ey numbers have been blocked will hear a recorded messap:
‘oft has been blocked. The end-user controls when the feature i
wd or remove calling numbers from the fea ture’s screening list,

Bl Cali Returm Aflows the Customer Lo return a call to the last incoming call

answored or nol, Upon activation, it will redial the number automati
LT

check the number every 45 seconds for up to 30 minutes if the
7. The Customer is alerted with a distinctive ringing pattern when

bt is free. When the Customer answers the ring, the call is then-cor
Hling party’s number will not be delivered or armounced to the call #
Aty Circunistances, '

.

Effective;
Seatl Temple, Senior Technical Staff
Telera Communications, Inc.
10 East Hamilion Ave,, Suite 200
Campbell, California 95008




14 TONS, 1IN,
| A _Smte 200

{Iy Call Selector: Allows a Customer to assign a maximum of 15 telephone
iad list. The Customer will hear a distinctive ring when calls arere

dophone numbers on that list.

by or wrmmahn;r number and the @ and date Are: gene if
te the specified telephone number can fhen‘be identified.

v }Lallmg Number De

d fmm an exahdnye ser
tele wma na’;m:e m

asis, } Callm;? Numbor Dehvery Bl _
user Lo dial an activation code prier to placing the call. -
the feature, all calls are placed with the end-user’s number b

usars must dial an activation code prior to utilization,

Message Waiting Indication: Provides the end-user with:an
tone) or visual (lamp-or other'CPE display) indication’

oved, Message Waxlmgr Lndu_atnon Canv‘only b
m vrl_box or othorv ice i servicespr

ing service, Vlsual Mc.ssé;?e w
ided hy the Ce ‘thi
ry CPE,

: Effective:
Scott Temple, Senior Technical Staff '
Telera Communications, Inc,
910 Bast Hamilton Ave., Suite-200
Campbell, California 95008
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SECTION5.0. NEIWORK SERVICES DESCRIPTIONS (CONTINUED)

Cbonal Callfng Featares, (continued)

Descriptions; (continued)
{532 ;" i I)u"g-ctory Number Distinctive Ringing: This featire alloy

gmine the source of an incoming call from a distinctive
ve up Lo two additional numbers assigned to'a sin le
§t « First Numher and Dlstmc Uve R1 ’

ad Call vaanhng Permits the end-user to automatica
r mlmbvr calls received from up to six end-user pre-
) into the features screening list. The e 4
‘ﬂuw i% amvo, Lhe fm wm'd tosnumber:and can add or remove ;

e colls while lhe feature 1s muvated Th_ :é)ﬂOM’]_ y:
wh u._m » Ropoat Dm ing: :
B Aep 23

Dircet Distarice Dialed calls
tory Assistance

Effective:

Scoit Temple, Senior Technical Staff

Telera Conununications, Inc.

0 East Howmilton Ave,, Suite 200
Campbell, California 95008
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SECTION 5.0 = NETWORK SERVICES DESCRIPTIONS (CONTINUED) -

ptional Calling Features, (continued)

4 Feature Descriptions, (continued)

ff a one or LWO de]L u)do raLher Lhan lhe Lomplete teleph,
ure l*? a vaﬂ”x’blp as either an cight (8) code list or a thirty (30)

1y include local and/or toll telephone numbers. The C
remove telephone nunibers-and codes to/ from il
it without agsistance from the Company.

Al Thmﬁ' Wiy Calhng Permits the end-user to-add a- thlrd parq, g
i W v the Iurd party answers, a tw:

Ef}fecﬁ;ve:v

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Campbiell-California 95008
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apilton Ave,, Suite 200 Original‘’Page 60

ng Services

h Customer of Company-provided Exchange Service(s), the Company shall
Gaied vr;»f the Customer’s main billing telephone number in the directory(ies
0t Local Exchange Carrier in the area at no additional charge, Ata
“umpany will arrange for additional listings for an additional charge.

324 NonPublished Service

Thiy optional service provides for suppression of printed and recor
listings. A Customer’s name and number do not appear in printed ¢
Directory Assistance Bureau records.

5122 Non-Listed Service

This ¢
4R

il service provides for suppression of printed directory listings:et
obtain the Customer’s number by calling the Directory Assistance Bur

Dieetory Assistance

s for sdentification of telephone directory numbers, via an operator -or
ot Customers are provided with a maximum of 2 listings per each call't
W

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave.,, Suite: 200
Campbell, California 95008
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SECTION. 5.0 = NETWORK SERVICES DESCRIPTIONS (CONTINUED)

Resprced for Friture Use

%4%  Reserved for Fudure Use
%36 Miscellaseous Services

5161  Main Number Retention

Ndain Number Retention is an optional feature by which a Customer, who was
4 customer of another certified local exchange carrier at the same premises 1os
mobdin its main telephone numbers and main fax numbers for use-withathe
provided Exchange Services. Main Number Retention service is only availa
where the Company maintains some form of number retention arrangeme
Customer's former local exchange carrier.

5.16.2 Pay Per Call Blocking/Unblocking

This service provides the option of blocking, or subsequent mwblzockm‘g, all
calls on a per line basis, The Company will provide for per-line blocking
Conypany’s switching facilities permit.

Vanity Number Service

This service provides for the reservation of special or unique telephone-nu
number for use with the Company-provided exchange services.

5,164 Presubscriplion Services
This service provides for the Presubscription of local exchange lines pros

Company to the intralLATA and interLATA long distance carrier(s) s
Customer. ’

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc,
410 East Hamilton Ave., Suite 200
Camnboll Califorria 95008




South Dalkota Tariff

tariff section are available on a Resale Service basis, -1
sgeh the use of resold switching and transport facilities o

we and conditions set forth in the section are applicable where the
& loeal exchange services to Customers through resale of loca

Foptls in this Seclion are subject to change and may be changed-by
squirenents established by the South Dakota Public Utilities

| conditions set forth in this Section are applicable as-of
apply to any Customer whose services may have beeri provision
foeal exchange services, in whole or in part, prior to fhe effective date hereo!

Effective:

Seolt Temple, Senjor Technical Staff
Telera Communications, Inc,
910 Hamilton Ave., Suite 200
Campbell, California 95008




South Dakota Tanf

{ Besidenee Local Exchange Service

ervice provides the Customer with a single
hanvel, which -caii be used to place or 1«
Exchange Service lines are provided for 4
pliones, facsimile machines or other station:
m'mhblo fi or Li—lino Custome‘rs, which 6

Hines and trunks are provided on a single party (indiv
s are provided. Service is available on a flat rate, measured:
» ot thie service plan selected by the Customer. Not all:servi

,phmhlo are bxlled in ar ars.: U
No usage charges will
10 mp (harpw. lm* installation or rearrangement of:
nmediataly following work performed by the Company

Effective:
Seott Temple, Senior Technical Staif
Telorn Communications, Inc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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Leo,, Suite 200
Catifemia 95008

SECTION 7.0« LOCAL | RESALE SERVICES PRICE LIST (CONTINUED)

Stardard Residence Local Exchange Service (Continued)

51  Monthly Recurring Charges

Feiad

ard Residence Local Exchange Service
tone Service for each line. The:
to-month basis.

foltowing charges apply to Stand
mentk, Rates and charges include Touch-

charges below apply to service provided on a month-

TO BE DETERMINED

Effective: -
Scolt Temple, Serdor Technical Sta ff e
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbhell, California 95008
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TIONS, INC, South Dakota Tariff Number 2
Buite 200 Original Page 65

SECTION. 7.0 LOCAL RESALE SERVICES. PRICE LIST (CONTINUED}

%F  Standard Residence Local Exchange Service (Continued)

e .

thher Monthly Recurring Charges

i)

{#

End-User Conumon Line (EUCL) Recovery Charge

The foltowing, charge applies to recovery of End User Common Lines-¢
Bifled to the Company by the Incumbent LEC.

Single Line Customer, Per Line TBD
Multi-line Customer, Per Line TBD

Hunting (a.k.a. Rotary or Grouping)

The following charges apply to Standard Residence Local Exclnangei*'fliijes
squipped with Hunting. Rates vary based on Rate Group. o

To Be Determined

Lisage Sensitive Charges and Allowances

LA

Flat Rate Service

Mo measured or message charges apply to calls placed or received: frox
Rate service fines, Customers receive unlimited calling within their lotal-caliin
ared,

Effective:
Scott Tenple, Senior Technical Staff
Telora Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008
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SECTION 7.0 LOCAL RESALE SERVICES. PRICE L

223 Usage Senisitive Charges and Allowances, (Continued)

(®)

W Seandard Residence Loval Exchange Service, (Continued)

South Dakota Tariff:

Message Service

Customers subscribing to Mgessage Service will receive a mi
allowance of 30 outgoing calls. This allowance is applied to loc
from the Customer’s line. Local usage in excess of the allowance
frnvarrears. Local usage is billed on a per call basis.

Por Local Call TBD
{1y Calls to Expanded Service Areas

The following per minute rates apply to calls to-point
Service Areas as defined in the General ‘Subse
Section A3, presently on file with the SD. PUC.

TO BE DETERMINED

Effective:
Scott Temple, Senior Technical Staff -
Telera Communications, Inc,
910 East Hamilton Ave., Suite 200
Campbell, California 95008
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, Surite 200 igina 267

HON 0= 1.OCAL RESALE SERVICES PRICE LIST {CONTINYIED)

i Residence Logal Exchange Service, (Continued)

Non-Recurring Charges

::f"sawmurrm" ihtti‘?(“’ apply to each line installed for the Customer. Nop-r
splicable service order charges contaired in‘Sectior
txm h chmym wﬂI appear on the next bill following installation: of the

arate non-recurring per line charge will apply where the Custonier
fncumbent LEC and requests an ”As-Is” changeover o
om Lhe Incumboul LEC to Lho Company w:thou

Monsrecyering charpes for installation of Residential lines are:

irst Line TBD
Pach Additional Line(1) TBD
" Ag-la" Change Over, Per Line TBD

T

NCOTES: v
(1) Additional Line installation charges apply only when 2.01:x
installod at the same time and at the same Customer Prentises:

Effective; =
Scott Temple, Sendor Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave., Suite 260
Campbell, California 95008
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w Ave., Suite 200 rioinal:
elf, Califomis 95008

SECTION7.0.- LOCAL RESALE SERVICES PRICE LIST (CONTINUIER)

Standard Business Local Exchange Service

.ocal Exchange Service provides the Customer with a single,-a
contmunications channel, which can be used to place or rece
Business Local Exchange Service lines are provided for th
d wiring, telephones, facsimile machines or other station-equips
Funting feature is available for multi-line Customers which routes-a
i i v a preareanged group when the called line is busy. .

- service lines and trunks are provided on a single party (individual):b
? lines are provided. Service is available on a flat rate, measured Fate-or
neding on the service plan selected by the Customer. Not all service plan:
{a,

‘harpes for Standard Business Local Exchange Service are billed monthly it
» earges, i applicable are billed in arrears. Usage charges may apply for calls

; er's line. No usage charges will apply to calls received by the Custor
charges for installation or rearrangement of service are billed on the next m
fy fallowing work performed by the Company. ’

Effective:

Scolt Temple, Senior Technical Staff
Telera Communications, Inc.
910 Epst Hamilton Ave., Suite 200
Campbell, California 95008




South Dakota Tariff Number2
Oﬁginalil?afgeaﬁf)

ﬁﬁﬁfriﬁﬁzﬂgx,mmasmmrm PRICE 1IST (CONTINUED)

Standand Business Local Exchange Service, (Continued)

A1 Monthly Recurring Charges

Howing chirges apply to Standard Business Local Exchange Service 1
Rates and charges include Touchtone Service for each line. The raf
selow apply ko service provided on a m onth-to-month basis.

B DETERMINED

Effective:
Seott Temple, Senjor Technical Staff

Telera Communica tons, Inc,
910 East Hamilton Ave,, Suite 200
Camphell, California 95008




South Dakota Tarif
Origi

SECTION .02 LOCAL RESALE SER

atand Bosiness Local Bxchange Service, (Continued)

Oty Monthly Recurring Charges
{Ar  EndeUser Common Line (EUCL) Recovery Charge

follosving charge applies to recovery of End User Common-. Lm
st Lo the Company by the Incumbent LEC,

ne-Customer, Per Line TBD
s Customer, Per Line TBD

L]

TOBE DETER MINED

Effective: |

Beott Temple, Senior Technical Staff
Telera Comm unications, Inc.




South Dalcota Tanff

{8} Flat Rate Servige

o message charges apply to calls. ‘placed.or receiv
. Customets receive unlimited calling within ﬂwn Joce

) Message Service

g e in eXCess of the all
Local usage is bnllod on-a per-call basis,

Per Local-Call

{1y Calls to Expanded Service Areas

lowing per minute rates apply to-call
: Areas as defineé
Tarilf prasently on file

RMINED

with the SD PUC.

Effective:

Seott Temple, Senior Technical Staff
Teiem Cz,nnm-umcatnons, Inc.




CATIONS, INC. South Dakota Tariff Numbere?.

mess Local Exchange Service, (Continued)

A4 Nen-Kecworing Chaages

wriggy charges apply to each line installed for the Customer. Non-re
 are in addition to applicable service order charges contained in Section+
Al sucth charpes will appear on the next bill following installation of the:s

rate nen<recurring per line charge will apply where the Customer curre
from the Incumbent LEC and requests an “As-Is” changeover of all
rey from the Incumbent LEC to the Company without.an)
e ar features, This Change Over Charge applies in lieu of the no

ted in the table below. '

Mo roeprring charges for installation of Residential lines are:

First Line TBD
Each Additional Line(1) TBD
“As-18" Change Over, Per Line TBD

itiemal Line installation charges apply only when 2 or more
afled at the same time and at the same Customer Premises,

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008
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SECTION.7.0.- LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

®%  Hpsidence and Business PBX Trunk Service

dcd pm’au‘ bmm h exchangos (PBX) or other stauon eqmpmenL to:t]
g .mnmummhons network,

Trunks may also be equipped with Direct Inward Dialing (DID) capabilit;
sacks for additional charges (see Section 7.6).

753 Plat Bate Service
To Be Determined
752  Message Kate Service

Ta Be Determined

Effoctive:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008



South Dakota Tariff Mui

wifton Ave., Suite 200
Lalifornia 950608

rd Dialing (“DID") permits calls incoming to a PBX system or other 1 »
Huipment to be routed to a specific station without the assistance of an atter
dare rowte directly to the station associated with the called number, DID se
the Company provides the necessary trunks, telephone numbers, and oul-py
e DID service at a Customer’s location, DID service requires special PBX &
havdware ot provided by the Company. Such hardware and software is the respotisib;
ZiRE: Houner, ’

charges apply Lo Customers subscribing Lo DID service provided;
¥. These charges are in addition to recurring and non-recurring charges for PE
wn in Seclion 7.5 of this tariff. The Customer will be charged for the number

v whilized aut of the available 20 numbers.

Installation
o Charge
lish Truak Group and Provide :
K of 20 DID Numbers TBD
v Additional Block of 20 DID Numbers TBD
ik Termination: TBD
; Only Trunk TBD
Lbination Trunk with Call Transfer
Haad Tone Multifrequency Pulsing Qption, Per Trunk N/A TBD
Automatl Intercept Sorvice, Per Number Referred TBD
Effoctive:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
210 Bast Hamilton Ave., Suite 200
Campbell, California 95008
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SECTION 7.0.- LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

Leserved For Futuse Use

wnal Calling Features

ros it this section are made available on an individual basis or as part of o
All features are provided subject to availability. Certain features may.
(:Ia.ssos ::)f svrvmc Transm1551on levels [or cal]s Iorwarded or calls pla

783  Features Offered on a Usage Sensitive Basis

Thf* following (eatures are available to all local exchange Business and Residen
i mers where facilities and services permit. Customers may utilize each
ing the appropriate access code. The Customer will be billed the P
Activation Charge shown in the following table each time a feature is use
Customer, Customers may subscribe to these features or a monthly basis at:th
ter pbbain unlimited use of these features for a fixed menthly charge.

Optional Calling Features * Residence -
Three-Way Calling TBD
Call Keturn TBD
Repeat Dialing TBD
Calling Number Delivery Blocking, Per Call TBD

Dxendal of per call activation for Three-Way Calling, Call Return and Repeat Dia
any line or trunk is available to Customers upon request at no additional char

Effective:

Scoit Temple, Senior Technical Staff
Telera Commaunications, Inc,
910 East Hamdilton Ave., Suite 200
Campbell, California 95008
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ton Ave,, Suite 200 Original Page 76
orndn 95008

ERA U0

SECTION.2.0.- LOCAL BESALE SERVICES PRICE LIST (CONTINUED)
% Optional Calling Features, (Continued)

782  Peatures Offered on a Monthly Basis

following oplional calling features are offered to Customers on a monthly basi
stomers are allowed unlimited use of each feature. No usage sensitive charges:
Multline Customers must order the appropriate number of features based or
aumber of lines which will have access to the feature.

Residen

Flexible Call Forwarding,
Flexible Call Forwarding
with Audio Calling Name
Flexihle Call Forwarding Plus
Flexible Call Forwarding Plus

Call Forwarding Don’t Answer - Basic
{-all Forwarding Don't Answer
w/ Ring Control

Call Forwarding Don’t Answer

Call Forwarding Busy Line - Basic
Call I'ﬂrwauhnp Bus.y Line

Call Waiting - Basic
Call Waiting, - Deluxe
Call Waiting, - Deluxe with Conferencing

Effective:

Scolt Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008



South Dakota Tanff N‘umbel 2

St Features, (Continued)

Features Offered on a Monthly Basis

tory Number Distinctive
it LN
ry Numlwr Distinciive

Effective;

Brott Temple, Ssnior Technical Staff

Telera Commurdcations, Inc.
10 East Mamilion Ave,, Suite 200

abell, California 95008




MNE, NG, South Dalcota Tariff Number 2
16y 200 OngmalPage 78

sules apply to standard listings in light face type in the white
| section] of the telephone directory and Lo the Directory Assistance re

ssitry Lo wdenlify the Customer is included in these-lis
reviations in listings, The Company may reject a resid
- fo be advertising, It may also reject a listing it fud
_ A name made up by adding a term such as Company, Shop;
€. b the dome of a commeodity or service willing to be accepted as
or 1% legally doing business under that name.

r

B¢ ropeated in the white pages only when a different address protele

Effective;
Seott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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ilton wtte 200 Original:
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SECTION 8.0 DIRECTORY ASSISTANCEAND LISTING SERVICES

%3 Ehi

4

#4132  Compogition of Listings
A Names

The following names may be included in business service listings:

0

{2

(8)
{9
(1)

)

ey Listings, (Continued)

The name of subscriber or joint user.

The name of cach business enterprise which the subscriber or jo
conducts,

The name by which the business of a subscriber or joint user is:knt
the public. Only one such name representing the same genera
business will be accepted.
The name of any person associated with the subscriber or joint-dis
same business, '
The name of any person, firm or organization which subscriber
user is authorized to represemt, or the name of an aui
representative of the subscriber or joint user.
Alternative spelling of an individual name or alternative ar angen
business name, provided the listing in the judgment of tt
not for advertising purposes. The name of a ‘publication
periodically by the subscriber or joint user. '
The name of an inactive business organization in a cross-referer
when authorized by such business or organization. o
The name of a member of subscriber’s demestic establishui
business service is furnished in the subscriber’s residence, '
The name of a corporation -which is the parent or-a subsidiar
subscriber, B
The name of a resident of a hotel, apartment house, boarding oSt
which is furnished PBX service, may be included in a residence t
with the telephone number of the PBX service. '
The name of the subscriber to a sharing arrangement.

Effective:
Scolt Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008
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CECTIONLAL = DIRECTORY ASSISTANCE AND LISTING SERVICES

#1  Directory Listings, (Continued)

#1.2 Composition of Listings, (Continued)

)

The purpose of a business designation is to identify the listed party and
advertise the business. No designation of the nature of the business is:
if this is sufficiently indicated by the name. Where a listed party is er
more than one general line of business, one additional business design
be included in the listing when necessary to identify the listed p :
listed party has two or more listed telephone number or two-or 1
addresses, designations indicating the branches of the organizati
included where necessary to assist the public in calling. '
A designation may include a title to indicate a listed party’s o
not the name of the firm or corporation with: which the
Individual names or titles are not shown following’
corporation. A term such as “renting .agent” may be i
indented under the name of a building, provided the agent m
office in such a building,

A designation is not ordinarily provided in a residence type 15k
residential service as permitted under the terms-of this tariff
designation is permitted on residence service in the case ofa ph
dentist, osteopath, chiropodist, podiatrist,  optome
physiotherapist, Christian Science practitioner,
nurse or licensed practical nurse, provided t
is also listed on husiness service of that subs
same or different directory.

The listing of service in the residence of a clergyman - may
designation “parsonage,” “rectory,” “parish house,” or “mans
listing may be indented under a listing in the name of the:ichurre
residence service is furnished in a church study, the listing miay it
designation “study.” ‘ '

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 Bast Hamilton Ave,, Suite 200
Campbell, California 95008



#%.2  Composition of Listings, (Continued)

&y

]

ATIONS, INC, South Dalota Tariff Num

apafa 95008

SECTION 8.0.=-DIRECTORY ASSISTANCEAND LISTING. SERV

ciory Listings, (Continued)

Suite 200 Original-Page

Addiess

Each residence or non-profit listing may, but does not have to, include:
pumber and street mame of the residence where the telephone:

provided, Other information, such as a building name or a locality desi
may be included to help identify the Customer.

Telephone Number

Bach listing may include only one telephone number, except in-an
telephone number listing where each number listed is considered- a line
PUTPOSeS, ’

A listing may include only the telephone number of the first line ¢
system or incoming service group, except that a trunk. not include
incoming service group of a PBX system, or the first. trunk “of -
incoming service group of a PBX system may be listed to m
condilions where a corporation and its subsidiaries use the same PBX:

Effective;
Seott Temple, Senior Technical Staff
Telera Communications, Inc,
914 Fast Hanzilton Ave., Suite 200
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SECTION 80~ LHRECTORY. ASSISTANCE AND 1 ISTING SERVICES

ity Listings, (Continned)

Types of Listings
1A} Standard Listing

A standard listing includes a name, designation, address and telepho

of the Customer. It appears in the White Pages of the telephone dir
thy Con

ny’s Directory Assistance records. The designation in thei

b provided according to the rules in paragraph 5.13,2.2 above.

) Indented Listing

Aw indented listing appears under a standard listing and may includ:
degigmation, address and telephone number. An indented listing is
onty when a Customer is entitled to two or more listings of the:samen

different addresses or different telephone numbers. For example:

Swmith, John MD
Office 125 Portland 555-4180
Residence 9 Glenway — 555-8345

Such Hsting may be furnished as an indented listing or as a sub-capti
tefephone number in such a listing may be that of another service furn
same subscriber or one of the subscriber’s PBX trunks not include
incoming sorvice group, or the service furnished a different subscriber.

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
1) Bast Hamilton Ave,, Suite 200

Campbell, California 95008
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LHrectny Listings, (Continued)

1.3

Types of Listings, (Continued)

©

(1)

{8)

Alternate Telephone Number Listing and Night Listing

Any listed party who has made the necessary arrangements for
telephone calls during his or her absence may have an alternate t
rinaiber listing or a night listing, such as the following,. '

If no answer call (telephone number)

Night calls (telephone number)

Night calls after ___PM (telephone number)
Nights, Sundays and holidays (télephone number)
5PM to 9AM weekdays, Saturday until 9AM, Monday and: h
(telephone number)

Such listing may be furnished as an indented listing or as a sub-ca
telephone number in such a listing may be that of another service fi;
same subscriber or one of the subscriber’s PBX trunks not include
incoming, service group, or the service furnished a different subscriber

Duplicate Listing

Any listing may be duplicated in a different directory or under-
geographical heading in the same directory. Such listing may be:dup
indented form,

Reference Listing

A subscriber having exchange services listed under different geo:

headings may have an indented listing in reference form in lieu of:
Hsting,

Cross Reference Listing

A cross reference listing may be furnished in the same alphabetical ;rrou
the related listing when required for identification of the listed party
sdesignated for advertising purposes.

._
=
&

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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INBUNICATIONS, INC,
it Ave, Suite 200
oigxia 95008

SECTION 8.0-DIRECTORY ASSISTANCE AND LISTING SER. /ICES.

Erirectary Listings, (Cont'd.)

Free Listings

e

Vhier follosving, listings are provided at no additional charge to the Customer: one listing for-each
individual e service, auxiliary line or PBX system. i

Rates for Additional Listings - Business Customers

llowing rates and charges apply to additional listings requested by the Customer ov
and above those free listings provided for in Section 8.1.4.

Type of Listing Residential Charge Busmesséc

orins Reforonce;

TBD TBD

TBD TBD

TBD TBD

TBD TBD
“TBD TBD.

TBD TBD -

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




‘ MMUNICATIONS, INC. South Dakota Tanff Numniber 2
nilton Ave., Suite 200 Original Page 85
i 95008 -

SECTION.8.0.- DIRECTORY ASSISTANCE AND 1ISTING SERVICES

B

Non-Publistied Service
821 Genoral

Norm-published service means that the Customer's tele

phone number is not listed in'the
directory, nol does it appear in the Company's Direct

ory Assistance Records.

B2 Regulations

This service is subject o the rules and regulations for E911 service, where appli
The Company will complete calls 1o a non-published number only when the ¢

diroct or gives the Operator number. No exceptions will be made, even if the ci
fLis an emergency, ’

When the Company agreos to keep a number unlisted, it does so without any.g

Except for cases of £ross negligence or willful misconduct, the

any dimages that might arise from publishing a non-published number in th
r dhiselo

g it Lo some, If, in error, the telephone number is published in th
thir Company's only obligation is to credit or refund any monthly charges: the
padd for non-published service. :

b4
Company is no

Fhe subscriber indemnifies (Le., promises to reimburse the Company for any ar
;i. "

mpany must pay as a result of) and save the Company harmless against
Aims for damages caused or claimed o have been caused, direct]
the publication of a non-published service or the disclosing

person,

y orind;
of said number to-

Rates and Charges

There is a mon thly charge for each non-published service, This charge does 1o
ustomer has other listed service at the same location; if the Customer live

baarding house or club with listed service; or if the service is installed.fo i
HRporary period,

Non-published service charge, per month TBD

Effective:

Scolt Temple, Senior Technical Staff
Telera Cmmuu.uications, Inc,
910 Bast Hamilton Ave,, Suite 200
Campbell, California 95008



South Dakota Tariff Number2
Oﬁgi’n;ﬂj Pﬁg, 'S

IARECTORY. ASSISTANCE ANDLLISTING SERVICES

mians that the Customer's telephone number is not listed in the - *
it does i appear in the Company's Diroctory Assistance Records.

ey Lo kuep a number unlisted, it does so without any obliga
of siross neglipence or willful misconduct, the Company is not]
might arise from publishing a non-listed number in the dire
sotme, If, inerror, the telephone number is listed in the directory;:
y abligation is Lo credit or refund any monthly charges the Custor
st survice,

bitr indamnifies (Lo, promises Lo reimburse the Company for any amg
: ast pay a5 a result ofy and save the Company harmless against-an
aused or claimed to have been caused, directly or indik
a non-listed service or the disclosing of said number to any pers

r dir
 pruibdieation of

Rates and Charges

-each non-listed service. This charge applies if the
»al the same location; if the Customer livesina

Mlon-listed service charge, per month; TBD

Effective;

Seolt Temple, Senior Technical Staff
Telera Communigations, Inc,
UH Fast Hamilton Ave,, Suite 200
Campbell, California 95008




SNICATIONS, INC. South Dakota Tariff-INi
waibn Ave, Suite 200

Ongma]
4 9508 |

SECTION 8- DIRECTORY. ASSISTANCE AND I

ISTING SERVICES
84 Dimvtery Assistance Services

hary Assistance charge applies per local directory assistance call. The Custonie:

make two (2) requests for a telephone number per call, The Directory Assis

1 applies regardloss of whether the Director:
el

y Assistance operator is able t
L number, No charpe applies for the first call per month per residen

Bach Local Directory Assistance Call TBD

Effective:
scolt Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave., Suite 200
Campbell, California 95008




CATIONS, INC. South Dakota Tariff Number 2
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TEINLG.0.- RESERVED.FOR FLITURE UISE

SBEC

#1 Regerved Por Falure Use

Effective:

Scotl Temple, Senior Technical Staff
Telera Communications, Inc,
910 Bast Hamilton Ave., Suite 200
Campbell, California 95008




South Dakota

1 Reswerved For Future Use

G

Effective:

Scott Temple, Sendor Technical Staff
Telera Communications, Inc.
910 Enst Hamilton Ave,; Suite 200

Campbell, California 95008




South Dakota Tariff Number 2
Orig‘illal-‘;Eagg 90

SECTION.11.0 - MISCELLANEQLIS SERVICES

v whi
ATA toll

Cpting A

{ption

ptlon C:

Ciption D

Dptinn Iy

' Prosubscription is a procedure whereby a Customer designates to-the

it the need to use carrier access codes or additional dialing to direct thi
arrior, Presubscription does not prevent a Customer who has.pre
ATA or InterLATA toll carrier from using carrier access codes orad
Hrect calls to an alternative long distance carrier on a per call basis.

bseription Options - Customers may select the same carrier or separate carr
niral ATA and inlerLATA long distance. The following options for long dis
seription are available;

Carier Presubseription

the Customer wishes to be the carrier of choice for intraL AT
calls, Such calls are automatically directed to the designated-carri

Custonser select the Company as the presubscribed carrier for
IntralL ATA and InterLATA toll calls subject to presubscription;

Customer may select the Company as the presubscribed: carri
Intral ATA calls subject to presubseription and some other:
presubscribod carrjer for interLATA toll calls subjecl-to presiu

Customer may select a carrier other than the Company for in:
Lol calls subject to presubscription and the Company for inter
calls subject to presubscription.

Customer may seloct the carrier other than the Company: for bt
ntral ATA and interLATA toll calls subject to presubscription;

Customer may select two different carriers; heither being the(
for intralLATA and interLATA toll calls. One carrieriobe th
Customers' primary intralLATA interexchange carrier. The otle
ko be the Customer's primary interLATA interexchange carrier,

Customer may select a carrier other than the Company forno- -
presubseribed carrier for intraLATA toll calls subject to-presubs

which will require the Customer to dial a carrier access code
intral ATA toll calls Lo the carrier of choice for each call,

Effective:
seelt Temple, Senior Technical Staff
Telera Communications, Tne.
910 East Hamilton Ave,, Suite 200
Campbell, California 95008
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MUNICATIONS, INC. South Dakota Tariff Number 2

ilten Ave,, Suite 200 Original Page 91

bel, Califormia 95008

SECTION.11.0 - MISCELLANEOL IS SERVICES (CONTINUED)

Careler Prosubscription, (Continued)

L3 Rules and Regulations

1114 Presubscription Procedures

intral ATA Prasubscription,

Customers of record will retain their primary interexchange carrier(s) until they:
that their dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E

Customers may change their selected Option and/or presubscribed toll carrier :
tme subject Lo charges specified in 11,4.5 below: ‘

A new Customer will be asked to select intraLATA and interLATA toll carri
time the Cuslomer places an order to establish local exchange servige -
Company, The Company will process the Customer’s order for service.
Customers inilial requests for intraLATA toll service presubscription:shall be pr
fron of charge,

If & new Customer is unable 1o make selection at the time the new Customer
“wrder to establish local exchange service, the Company will read a random Jlist;
lable intralLATA and interLATA carriers to aid -the Customer: in sel
sefection is still not possible, the Company will inform the Customer that he/
given 90 calendar days in which to inform the Company of his/her choice
toll carrier(s) free of charge. Until the Customer informs the Company of his/
of primary toll carrier, the Customer will not have access to lorig distance se
presubscribed basis, but rather will be required to dial a -carrier access code to-
toll calls to the carrier(s) of choice. Customers who inform the Company of a:¢
toll carrigr presubscription within the 90-day period will not be assessed:.a
charge for the initial Customer request. e

Customers of record may initiate an intralLATA or interLATA presubscrip,tidn;é

any time, subject to the charges specified in 11.4.5 below. If a Customer:a
inguires of the Company of the carriers available for toll presubscription, the-
will read a random listing of all available intral ATA carriers to aid the Custo
selection, :

Effective:
Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008




South Dakota Tariff Numbe;'Z
Original Page 92

SECTION 11.0.-MISCELLANEOQLS SERVICES (CONTINT TED)

A Carvier Presubseription, (Continued)

H.15  Fresubscription Charges

1A) Application of Charges

After a Customer’s initial selection for a presubscribed toll carrier
detailed in Paragraph 11,4.4 above, for any change thereafter, a Presibs
Change Charge, as set forth below will apply. Customers who request a
in intral ATA and interLATA carriers with the same order will be assess:
. sinple charge per line, :

(" Nonrecurring Charges

Per business or residence line, trunk, or port

Initial Line, or Trunk or Port TBD
Additional Line, Trunk or Port TBD
Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave., Suite 200
Campbell, California 95008
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A Heserved for Fature Use]
Effective;

Scolt Temple, Senior Technical Staff
Telera Communications, Inc.
210 East Hamilton Ave,, Suite 200
Campbell, California 95008
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ELY fiteserved for Fture Usei

Effective;
scolt Temple, Senior Technical Staff

Talera Cmmn_usm'ca.tions, Inc,
910 Bast Hamilton Ave., Suite 200
Campbell, California 95008




South Dakota Tanff "umber;”

SECTION 14.0 - RES)

eyl fir Puture Use]

Effective;
Sentt Temple, Senior Technical Staff
r N

ra Commumnications, Ing.
10 Bast Hamilton Ave,, Suite 200
Campbell, California 95008




aputh Dakota laritt: N

j . pre‘;o 2d toth
vﬁh ru]ob nnd rogulnuom established by the Comirni
s tarill a5 an addendum to the Carriet’s price. hsls

may, fram time to Lime as reflected in the price list, offer discous
e {or, when appropriate, “monthly revenue commitment” and/or “t
also be:

Effective;

Scolt Temple, Senior Technical Staff
Telera Communications, Inc,
10 East Hamillon Ave,, Suite 200
Campbell, California 95008




ING. ORIGINAL SHEET 1
SOUTH DAKOTA PUC TARIFF NO. 1.
NS SERVICES TARIFF

TITLE SHEET

20A TELECOMMUNICATIONS TARIFF

# tariff contains the descriptions, regulations, and

sriamble to the furnishing of service or facilities for .

i cntiong Services furnished by Telera Communlcathns,_ﬁ_
ra®l, with principal offices at 910 East Hamilton

e A00, Canpbell, California 95008. This tariff

s for services furnished within the State of South Dakétaj’”
% im on file with the South Dakota Public Utilities

and coples may be inspected, during normal business

§ principal place of business.

P 1T T T EFFECTIVE: ;
geott Temple, Senior Technical Staff
230 East Hamilton Ave., Suite 200
Campbell, California 95008




RMICATIONG, INC, ORIGINAL SHEET
SOUTH DAKOTA PUC TARIFF NO

1 :

EESERVED FOR FUTURE USE

P00 "EFFECTIVE:
%ﬁmaﬁ Tmmbla, Senicr Technical Staff
10 East Hamilton Ave., Suite 200

Gampball Ca;ifgrnia 95008




55 COMMUNICATIONS, INC. ORIGINAL

CHECK SHEET

& ¥y 4

& tariff are effective as of the 4
@spective sheet(s). Original and 3
i all changes from the origina
fect as of the date on the bot

REVISION

Original
Original
Original
riginal
Original
Original
Original
Original
Original
Original
Criginal
Original
Original
Original
Criginal
Criginal
Original
Qriginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
#a2vised Sheet

T 2000 T T EFFECTIVE:
Boott Temple, Senior Technical ‘Staff
210 Bast Hamilton Ave., Suite 200
Campbell, California 95008
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ING. ORIGINAL SHEET: 5
SOUTH DAKOTA PUC TARIFF N@ 1
CHRUNICATIONS SERVICES TARIFFE

TARIFF_FORMAT

numbers appear in the upper -
are numbered sequentially.
1ly added to the tariff. W
already in effect, a decisn
added between pages 11 and

mple, ith Revised Sheet 13
nsult the Check Sheet for t_

When a tariff filing is made with -
| Chegk Sheet accompanies the tariff -
* sheets contained in the tariff,
urrent Revision Number, When new :s
theat is changed to reflect the revisi
a given filing are designated by an
1} be no other symbols used on this-
hanges made to it (i.e., the format:
f@(laed EPVLSlQn lavels on some she

FO00 T EFFECTIVE :

oLl Temple, Senior Technical Staff
10 East Hamilton Ave., Suite 200

Campbell, California 95008







from a local exchange teli

(e. &

dsing either dedicated or

Customer's location to th
renter.

rate and bill the call
is used as fhe

®, carporation or other legal
15 of the Company and is .
Lhmrgﬁ and for compliance w

vguﬁhwut this tariff to me
laware Corporation.

mma: gains entry to the Com
Customer's location to -

pc)dence Day, Labor Day,
Holidays shall be bill
I p.m. After 11 p.m., the

L

_ o  EFFECTIVE: T,
Tﬁﬁ:lﬁ; Sanior Technical Staff
Faa amilton Ave., Suite 200

4+, California 95008




The transmission of voice
Lo the transmisgsion capabilit
sion of data, facsimile, signal
C eommuntications.

» The telecommunications carrle:'“
ide zchnical capability and ¢
5 and reception of Customer

EFPFECTIVE ;

Tample, Senior Technical Staff

ﬁlé Eagt Hamilton Ave., Suite 200
Campbell, California 95008




NEIONSG, INC. ORIGINAL SHEET 9
SOUTH DAKOTA PUC TARIFF NO. .1
[CATIONS SERVICES TARIFFE ,

a.of _the Company

the regulations and rates

xte interexchange e

rvices provided by the Company £
3z t%twepn points within the State o:
~vices are furnished subject to the
facrilities and subject to the terms:
ig tarlff in compliance with ‘
fnrth in the Commission's rules. The
a5 are provided on a statewide basis
‘ﬁﬁd to be llm‘t@d geographlcally The

oI ths tarlff Customers interes
;v@ uﬁfVlCC& shall file a service i
5 with the Company which fully identifies t”ev

sprvices requested and other information”
@ Company. The Company reserves the- .
s the credit record and check the
all appllcants and Customers. The
x&n& the credit proflle/record of any :
to accepting the service order. The:
-ion shall not in itself obligate the:
vide services or to continue to provide
later check of applicant's credit recox: r*
winion of the Company, contrary to the Db
e Company. The Company may act as thée'
wgent. for ordering access connection s
ided by other carriers or entities wh
‘he Customer, to allow connection of a:
iﬂlﬂﬂ to a service provided by the
stomer shall be responsible for all.:
guch service arrangement.

. 2000 T EFFECTIVE:
2oott Tewmple, Senior Technical Staff
910 East Hamilton Ave., Suite 200
fampbell, California 95008




ORIGINAL SHEET lO
1

SOUTH DAKOTA PUC TARIFF NO.

TIONS SERVICES TARIFFE

mmunluatlons channels,
but may involve the

2 Message Toll Services (MTS) and
tecommunications Services (WATS)

Qmmmn carrlers whlch may be

& and regulations
apply mnly to the services furnished
mpany and do not apply, unless ﬁ
&pﬁcifl&d, to the lines, ’
or services provided by a local

-,;.: 4
telephone company or other common
r use in accessing the serviceg:'of

Wt
2

SRR 4
pany reserves the right to limit the

-

communlications, to discontinue
ﬂa”vicas, or limit the use of.
lud*ﬁﬁ by conditions beyvond its
without limitation: lack
a;ner transmission medium-
w ravi ; a&lteration or
the Underlying Carrier’s

fferings; or when the use of
or is in violation of the law

5 services may be used for any
purpose consistent with the L
on and switching parameters of'tﬁe
ormunications facilities utilized imn th
wizion of services, subject to any U

tations set forth in this Section 2.2. .

«f the Company's services to make
b might reasonably be expected to°
abuse, torment, or harass another:

uch A way as to unreasonably 1nterfere

iy

by others is prohibited.

T EFFECTIVE:
ple, Senior Technigal Staff

ERAN i&ﬁtﬂﬂamllﬁun Ave,, Suite 200
wampbell, California 95008




ORIGINAL SHEET 11
SQUTH DAKOTA PUC TARIFF N@ -1
S _SERVICES TARIFF

ige ¢f the Company's services without
for service or attempting to avoid
it f?r gervice by fraudulent means or
;, schemes, false or invalid numbers,
Qﬁlling or credit cards 1is

- The Company's services are available for use
y-four hours per day, seven days per. .-

pany does not transmit messages, but
vices may be used for that purpose.
Qmpﬁmy § services may be denied for’ ,
jmﬁht of charges or for other v1olatlons
nis tariff,

£

T‘&k o

FM va

omers shall not use the service prov1ded
3 thls tariff for any unlawful purpose“

Customer is responsible for notlfylng the 
any immediately of any unauthorized use.
‘ﬁ;Vzcov. L

Company shall not be liable for any .
im, loss, expense or damage for any
rruption, delay, error, omlssion, or.
st in any service, facility or e
transmission provided under this tariff,
ed by the Underlying Carrier, an act:
d, fire, war, civil disturbance, act .
vernment, or due to any other causes be
the r’Qmpmy 8 control. -
‘ Company shall not be liable for, and
1} be fully indemnified and held harmle
& Customer against any claim, loss,
VBE, OF damage for defamation, libel,
wwdwr, invasion, infringement of copyrl
satent, unauthorized use of any traden
%@ name or service mark, proprietary o
tive right, or any other Lnjury to &
raoh, property or entity arising out of
?ﬁr%al, data or information Lransmltted

;2000 T EFFECTIVE:
goott Temple, Senior Technical Staff
910 East Hamilton Ave., Suite 200
Cmmpbell, California 95008
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AR DURPOSE.

1ile for placi
-mpljlng with t
is also

of charges
ils tariff.

ponsible for charge
: z“tructlon

oh 2 “'Qrdared byithe 
r's behalf,

e B ppDrLlng'strrc
ALraral power without ¢

@r_dllv pIOVldBd for[
aoonputers ., :

N TE
Benior Tachn;cal Staff
LLton Ave,, Suite 200
California 95008




ORIGINAL SHE!

and thaﬁ

) pment, in
laerv1ce to ot

talls equipment at
the Customer sh




@RIGINAL SHE.

e Lq open
wrltten notice
Y immediately
# Gustomer or
sf ordered or

ishidng it servwcps.

Hamiltor % $u1te 200
1. ﬁal;tarnxa 95008




LAl SHEET 16
TARIFF NO. 1.» v

. the Company nay

services at any

ety #rid

xlﬁ&nqe with tariff
installation and

g Lhe Company's

s oand may continue

a%v items of _

aﬁu¢pmeﬁt operatlon

mer, by blockil
§ Plfi?b or N

service upon
sioe for the .
month contract.
all vsage on a
’l@ﬂ offerings until t
“ﬂb bhe service,

¢ have Company usg
s 1ts local
685 tts lanq

E¥FRCTIVE .
r Tachnioal Staff
Smlta 200







noe payments

>@m1vrrTﬁehn1cal Sta




and billed on a bill
i on the date that
&ffhuth@- Billing is =
) Lpt . late fee will be

Lo amaunts 30 days after

tu'aﬁl persano usi
nge lines, et 1
34 w*thout the know

EFFECTIVE ;
. Senior Technical Staff
il  Bve,, Suite 200
Mﬁmpbali California 95008
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&QUTH DAKOTA PUC TARIFF NO. 1.

d te initiate legal
sty due to Company, 0L
rainegd against a Customer, oF
v obther provision of this

' 4t$mmr shall, in addition
ta Pampauy for all

f acttgns, 1nclua¢ng
gollection agency fees or
I any such proceeding, the
insluding attorneys' fees,
& cdetermined by a court of
by the Commission.

taxes, assessments, -
tuding sales taxes, use taxes,
d munic'nal uLilities tdxeb,,

af 525,00 per occurrence will be
2 18 stablished for Customers
due to non-payment.
fee and any other

due in full prior to

EFFECTIVE:

: g, 0 AV¢,, su;ta 200
:zl aaiifmtnla 5008







F thie smttw“
Hion. Rt
hh@ resp

&FFEGTIVE’””
4@r T@chn;aal staff
: e 200
95008

le;f@rn;a




seventy two (72)
& Customer 1s
reﬁmonsa to &

@ to end network av
+1l times for :

TEFFECTIVE:

$@n;@r Tachnlcal staff
j PSS . Suite 200

m%iifﬁﬁnla 95008




-&d by “t;n
fal¢OWGd by "1+ ter
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California 95008
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ORIGINAL SHI

the oraaznatﬁnq area ¢

P+ BB5~1212 for other

n omGre than one number is
ingle call, a charge
» rﬁuue&ted. A o

the 1Hmﬁev is ;Lsted”@

] " EFFECTIVE +
£6d T@'“lm, Senior Technical Staff
£ : Hamalton Ave,, Suite 200

%%Ll Gal;faxnxa 98008




ORIGINAL. S
SOUTH DAKOTA PUC TARI
ATTIONS SERVICES TARIEF

. Pricing Arrangements.

Lzed service packages and comp
gackages at nagotiated rates,

als Qv for competltlve bldS
sk under this tariff prov151on'w
- with the Commission, Specializ
2% will be made available to .-
Ly situated Customers on a non
aat@ry basis. The Company wil
5 th@ Commission of such arrangem
ired by Commission rules and regl

,,..4

w

pency Call Handling Plocedures
ney "911" calls are not roﬁte@v
¥, but are completed through tk
srk ah no charge.

Fromotional Offerings

i cmpany may, from time to time, m
£ tional offerings to enhance the
; : ing mf its services, These,off

@za"ﬁa st Hamilton Ave., Suite 200

s EFFECTIVE :
femple, Senior Technical Staff

Campbell, California 95008






number gervice charge app
# increments. ‘ o
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: Temple, Seniolr
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SERVICES TARIFF

Ly
o
Ee3

Friday Sung' ”””

Bate Period

Late Feriod | Evening
Rate :
| Period:.

feglnd Bate Period

h rate period are “ i
charge. If D

scotional charge, the
lower cent.

s
4
v %

?L.‘Ztl wﬁm

& &

‘r:.«c}

per call will be added ¢
access code and subscrib
& public or semi-public

nonthly Universal Servig
ﬁlﬁccmmhnlcaLlons serv:
- than the prevailing
arged the Company on
agency or its administrato
Carrier Charge ("pICC")
ail Customer monthly bills

EFFECTIVE :
“i%q Senior Technical Staff

Ha ’-ﬁﬁ Aﬂa., Suite 200
nia 95008
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Puriod of August 17, 2000 through August 23, 2000

sy b filing faxed, ovemnight expressed, or mailed to-you, plea

sinass days of this filing. Phone: 605-773-3705 Fax: 60!

CONSUMER COMPLAINTS

ot of the Complaint filed by Thermo Bond Building
against Qwest Corporation, formerly know,
ications, Inc., MCl WorldCom-and usBlRegard
Charges and Exorbitant Rates after Switching:

GBI and WorldCom Network Services billed for unauthor
sive rates after the complainant had-switched-all-of

digtance services. The complainant alleges that 8D

asting that a $1000.00 be paid by the telecommunicat

Matier of the Complaint fited by John M. Lynch,-Sio

Dak aga%%t MCI WorldCom Regarding Unauthorized Swi

5.

aims that his telecommunications service was switched withe
5 raguesting $1000 for his inconvenience, S

nat his telecommunications service was _swi'toh'ed;wfi'th.
sting credit for alt charges. o




ELECTRIC

: Matter of the Application of the City of Pierre for a Constructien
Permit for 4.83 Miles of 115kV Electric Transmission Line in Hughes
County, South Dakota,

rnitted an application for a permit to construct transmission facilities
2{2)(b). These facilities consist of approximately 4.03 miles of
iric transmission line and associated terminal facilities betweern the
 the Western Area Power Administration Oahe-Pierre 115k\/ ine. In
& sagment of the City's Ash to Evans 115kV transmission line would be

d sanstructed on new structures. Both transmission lines are

the Matter of the ﬁfsp’iiéaﬁm of Black Hills Corporation to Effect a Share

g with Black Hills Holding Corporation.

wgaration to exchange all of its Outstanding shares of Black Hills
&5 of Black Hills Holding Corporation stock and establishment o

TELECOMMUNICATIONS

tattar of the Application of Telera Communications, Inc. for a
&ate of Authority to Provide Telecommunications Services, Including
 Egchange Services, in South Dakota,

iing & Certificate of Authority to provide interexchange and
fe sgrvicas in South Dakota. The applicant intends to
1% focal exchange and interexchange telecommunications
T Business customers. Services include: 1) switched local

B7 atcess and 2) interexchange (switched and dedicated)
XRXX outbound dialing, toll-free inbound dialing and data
t seek 1o provide resold or facilities-based local exchange

2
EA



SEIVILE N INe ermiory of ruratl ierephong oo

Staff Analyst: Keith Senger
Date Docketed: 08/18/00
Intervention Deadline: 09/08/00

TC00-126  In the Matter of the Filing for Approval of
interconnection Agreement betweesn Rides ©
Midcontinent Communications, Ine. and O

A second amendment to an interconnestis
WEST Communications, Inc. iﬁwa&zt airf faé
Communications, Inc. has beer filad with %y
agreement was approved by the Comen
1998. The first amendment o the agi w&f@mﬁ
TC99-023 and was effective June & 2008
conditions for Unbundled Dedicatas Ez‘é* :
comment on the Second Amendrran My 8o 56 4
Commission and the parties to ihe amendms; 4913
the amendment may file writtan TESPLTEeS In i
service of the initial commergs.

Staff Attorney: Karen Cremesr
Date Docketed: 081800
Initial Comments Due: 0%/07 52

TC00-127  In the Matter of the Application of Tol West Comus
Certificate of Authority to Provids L
Dakota.

Tel West Communications, LLC is seeking a ¢
exchange telecommunication services i G
forms of intrastate telecommuricatisns Sy

call waiting, caller ID, and catt forwarding,

B

Staff Analyst: Heather F orney
Date Docketed: 08/21/00
Intervention Deadiing: OS/0R/IT

TC00-128  In the Matter of the Application of
of Autherity to Provide Telscommunie:

Pac-West Telecomm, Inc. is sasking @ Lot
telecommunication services in South Dokt
message toll calling and a fult range of




seive this listing and other PUC publications via our website or via internet.e-mail: . |
+ay subiseiibe or yrisubscribe to the PUC mailing lists at http:/iwww.state.sd.uslpuel -




Lance J.M. Steinhart
Attormey At Law
6455 East Johns Crossing
Sudte 285
Duluth, Georgia 30097

Telephone: (770) 232-9200
Facsimile: (770) 232-.9208

QOctober 5, 2000

w8

RECEIVED
OCT 0§ 2005

SOUTH DAKOTA plg
UTILTIES comﬁs :

e Commission

snig, Ine, - Docket No. TC00-125

1 duted September 28, 2000, please see the following responses:

tions, Inc., requested a waiver of ARSD 20:10:32:03(
|} for the following reasons:

mmunications, Inc., does not have current financial statemients;
;mﬂﬂmmtmns Inc., was incorporated on June 2, 2000;
Communications, Inc., will rely on its parent company, Telera, Inc., for
al support,

that will prohibit Telera from offering prepaid services and
tomer deposits or advance payments. Telera Communications, ln
iicd uﬂlwg cards.  Telera Communications, Ine., will

wiligations services in arrears. Attached hereto are amended tanff page

iens, please do not hesitate to contact me,

Anthony Coolk

Director of Government Affairs for
Lance I M. Steinhart

Attorney for Telera Communications, Inc.




South Dakota Tariff Number.2
Origina 6

JON.2.0.- RULES AND REGULATIONS (CONT'D)

gaits and Advance Payments

Aslvante Pagments

uipany does not accept advance payments,

Effective:;

Seott Temple, Senior Technical Staff
Telera Communications, Inc,
910 East Hamilton Ave,, Suite 200
Campbell, California 95008




Piepasils

sigany does not require customer deposits.

Effective:

Scott Temple, Senior Technical Staff
Telera Communications, Inc.
910 East Hamilton Ave,, Suite 200
Camphell, California 95008




South Dakota Tariff Number2
Original Page28

1 charges for facilities and’ set

aer i responsible for the payment of al
by the Company o the Customer.

excise taxes, state and
all'of

o the Co
; gross receipls tax on the Conipa
by & Jocal jurisdiction (e.g., county: arid muriicipal)- will-
emers residing in the affected jurisdictions. '

munications services, as defined -
e sales tax at the prevailing: tax rates; if th
ata, or both, and are charged to a subscribe

Bitiing and Collection of Charges

wer s responsible for payment of all charges mcu ed by ﬂ—\e ,

e aned facilities furnished to the Customer by the Compa

ving charges are due and payable within-thitty (30}«

sice is mailed tothe Customer by the Conypany.

iy The Company sh
Customer, '

ailest to the Customer by the Company. When i_l‘lin‘
e, usage charges will be billed monthly for the precec

hen service does not begin on the first-day of the:mo
charge for the fraction of the month-in:whi
sis. For this purpose, every:-m

W
the month, the
\will b caleulated on & pro rata ba
to have thirty (30) days.

Effective:
Seott Temple, Senior Technical Staff i
Telera Communications, Inc.
910 Fast Hamilton Ave,, Suite 200
Campbell, California 95008



3 OF THE APPLICATION OF ) ORDER GRANTING
IONS, INC. FOR A ) CERTIFICATEOF

F AUTHORITY TO PROVIDE ) AUTHORITY
oy )

)

)

5  SERVICES,

EXCHANGE SERVICES, IN TC00-125

000. the Public Utilities Commission (Commission) re:
e of authority from Telera Communications, Inc, (Teler:

e offer local exchange and interexchange telecommiui
kota. Telera also intends to offer inbound and
g8V to residential and business customers by resél
. A praposed tartf was filed by Telera, '

Commission electronically transmitted notice of
' of September 8, 2000, to interested individuals a
mments were filed and at-its regularly schedul
AHTigsion considered Telera's request for a cert
frecommended granting a certificate of autho
{ 1o the condition that Telera not offer aprepai
aovance payments without prior approval of ‘the Con
Frecommended a waiver of ARSD 20:10:24:02(8) ar

finds that it has jurisdiction over this: matter pursua

y 48-21-3 and 49-31-69 and ARSD 20'1 0:24:02,:20:10
simmission finds that Telera has met the legal re
g of a certificate of authority. Telera has, in-accordan
71, demonstrated sufficient technical, financial-and
' telecommunications services in South Dakota. Furt
hat thera is good cause to waive subparagraph (8) of A
aragraph (11) of ARSD 20:10:32:03.

on approves Telera's application for a certificate of authority, -
it 0 the condition that Telera not offer a prepaid-callir
avance payments without prior approval of the Commissi

Telera shall authorize it to offer local exchange services
afgas served by a rural telephone company. In the future:

e local exchange services statewide with respect
Telera will have to come before the Commission in a
G abie to provide local service in that rural service area pur:




3.C. & 253(f) which allows the Commission to require a company thz

& in @ rural service area to meet the requirements in 47 U.S.C.
an as an eligible telecommunications carrier. In addition, the g
¥ certitication will not affect the exemptions, suspensions, and modific
aptne companies found in 47 U.S.C. § 251(f). It is therefore

£

URDERED, that Telera's application for a certificate of authority to pi

, NS services, including local exchange services, is granted, subje
1 that Telera not offer a prepaid calling card or require deposits or adyz
without prior approval of the Commission: and it is

FURTHER ORDERED, that Telera shall file informational copies of tariff cfi
B Lommission as the changes oceur: and it is

FURTHER QRDERED, that the Commission shall authorize Telera to offer its
#orvices in South Dakota, except in those areas served by a rural tel

FURTHER ORDERED, that the Commission finds good cause
graptt (8} of ARSD 20:10:24:02 and subparagraph (11) of ARSD 20:10 _

Daled at Pisrre, South Dakota, this o -c7% day of October, 2000.

BY ORDER OF THE COMMISSION:
Bareby penilies that this - g
Pyt toddiny wpon all parties g
&L 9% fsted on {he docket
e of Dy fiest class mail, in [
sl meslopes. with charges T

AJAMES A"BURTG, Chairrfan.
Y /;:/

Vg & NS

PAM NELSON, Costioner

__/%
e .
7

4t /
- ,,J’"‘ / i /: Wy vy ’-_,.a g
i ey /&Jﬁw e
EFFCIL SEAL)

e ¥88) " LASKA SCHOENFELDER Cmission




CERTIFICATE OF AUTHORITY

Yo Conduct Business As A Telecommunications Company,
nel udmg Local Exchange Services,
Within The State of South Dakota

Autharity was Granted Qctober 17, 2000
Docket No. TC00-125

This is to certify that
TELERA COMMUNICATIONS, INC.

zetl fo provide feleoommun/catlons services, including local .
exchange services, in South Dakota.

8 Issued in accordance with SDCL 49-31-3 and 49-31-8
2302402 and 20:10:32:03, and is subject to all of the conditior

ined in the rules and statutes governing its -condu
cations services.

@t Pigrre, South Dakota, this .27 7% day of ( C/[_ﬁ Ao, 2000,

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:






