




1501 California Street, Suite 5100 
Deriver, Cdorado 802D2 
Phohc 303 ti72-587 I 
Facsirn~lt! 303 295-7069 

Alex M. Duarte 
Snninl Atlornuy 

Mr. William Bullard, Jr. 
Executive Director 
South Dakota Public Utilities Co~n~nission 
500 East Capitol Avenue 
Picrrc, SD 5750 1 

August 4,2001) 

Re: Filing of Third Amendment to thc Interconnectio~? A,greemct~t \sectvecn 
McLeodUSA Telecomn~unications Selvices, Inc. and Qwcsb. Carpomtiat1 
(for~nerly U S WEST Comrnunicatiol~s, Inc.) 

Dear Mr. Bullard: 

Pursuant to 20: 10:32:21 of the Admin, Rules of South Dakota eircioscd for fitingg2i;ru$ an 
original and ten (10) copies of the Third Amendment to the Intcrconncctiod Prgmerrrcnt b~tyccrr 
Qwest Corporation (formerly U S WEST Communicat,ians, Irtc,)("QrvestW') and Mcl,tracSU$rSI 
'Telecommn~inications Services, Inc. ("McLeodUSA") far approval by thc G~rnrnissicn. 
McLeodUSA and Qwest entered in to the Interconnectio~s Agreement which was approved by the 
80~1th Dakota Commission effective July 23, 1999 in Docket No. 'TCS3~J-QS7. McLeaclUSA sknd 
Qwcst now desire to arnend the underlying Tntercon~~ection Agrccmcnt. The Thid ~r~~cnlftnerri 
\will add terms, conditions and rates for Load Coils/Elridge Taps and D53 Capable Loop t& thc 
originai agreement. 

The Arnertdmellt does not discrinlinate against other ~clecommilnications csnier$ art$ the 
Amendn~ent is consistent with the FCC's grzidelines for rlegotiation ar~d peribrmiiticc, 
Additionally, other telscommunications carriers have thc nptiot~ to :idapt my nego~irtjcif. ar 
arbitrxted agreement approved by the Commission. 



Mr. William Bullard, Jr. 
August 4,2000 
Page 2 

The Amendment is consistent with the public interest as ideniified in ihc stale asrut= of 
South Dakota, the Commission's rules, the federal Telecommueic~l' lans Act of lrJi16, wd rtd~s 
of the Federal Communications Conlmission. Expeditious approval of this Agrecmwr ivill 
cnahle McLeodUSA to enter the local exchange ma~*kct and provide custo~tlers with incrensed 
choices among local exchange services. 

McLeodUSA llas authorized Qwest t 

Emc losures 

cc: McLeodUSA Telecommunications Scnrices, Inc. 
Lauraine Harding 
6400 C Street S. W. 
Cedar Rapids, IA 52406-3 177 

Colleen Sevold 
Manager - Public Policy 
Qwest Corporation 
125 S. Dakota Avenue, 8'" Floor 
Sioux Falls, SD 57194 

Qwest Corporation Law Department 
Coirnsel, Interconnection 
1801 California Street, 49"' Floor 
Denver, CO 80202 



Amendment No. 3 to the Interconnection ikgreement pg,gx rzL: T:r3 
Between 5 ~ i . , .  IY+F %4 

McLeodUSA Telecommunications Services, Inc. 
and 

USWC Csmmunicati~ns, Inc. 
For the State of South Dakota 

This Amendment No. 3 ("Amendment") is made and entered into by and bet'irveen McLeadUSA 
Telecomrmunications Services, Inc. ("Mcteod") and USWC CemmunZcatir;sns, Bnc, ("tilSWC'*), 

RECITALS 

McLead and USWC entered into that certain Interconnestion Agreement fur service ir? Bhs state 
of South Dal<ota which was approved by the S ~ u t h  Dakota Public Utilities Ccrrwmis$i~n on 
July 23, 'I 999 (tlie "Agreement"); and 

McLeod and USWC wish to amend the Agreement under the terms, canbittans, and E M S  
contained herein; 

NOW THEREFORE, the Parties agree to the followirrg: 

4 .  Amendment Terms. 

This Amendment is made in order to: 

a) Add the terms, conditions, and rates for Load Coils/BAdge Taps as set forth i r ~  
Attachment 1, attached hereto and incorporated t~erein, to this Artrendmart! 

b) Add the terms, conditions, and rates for DS3 Capable Loop as get ferrlh in AQta~h~rr@~t 2 
attached hereto and incorporated herein', to this Amendment. 

2. Effective Date. 

This Amendment shall be deemed effective upon appravcrt by the apprapriate state 
Commission; however, the Parties may agree to implement the pmufsierfls tsZ this 
Amendment upon execution. 

3. Further Amendments. 

Except as modified herein, the provisions of the Agreement shah remalo in fulf force: an$ 
effect. Neither the Agreement nor this Amendment may be furthlsr amended of atterad 
except by written instrument executed by an authorized representative of bath parties 

May 31, ZQOOlcbdlMcLeodUSA - 513 
Amd3BTLCDS3.doc/Amendment to CDS-990318-0145 
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ATTACHMENT 71 

I .  BRIDGE TAPlLOAD COlL 

1.1 Terms and Conditions 

When McLeod requests a Special Copper Loop F e a r  hledT~:m, Sm&i 
Copper Distribution. or both, as defined in A t l i j t ~ h ~ ~ n l 3 ,  84) ,3  
Section 9.3 of the existing Agreernenf, as ien~urred. U8WC ~ i t l i  a~$pat@ s 
technician to "condition" the Loop by removing [bad coils and bnhje be, "unload" the Loop) in order to provide MfLeod weh a Sp@~iai Ccpmr Caw 
Feeder Medium. Special Copper Distribution, or bolh Mcl~atl vnli be ;hiligW 
the cable unloading and bridge tap removal nonlcre~urring   ha ma in a a d m  Ii. 
the Unbundled Loop inslallation nomecurhng cheige if a USL$C iechni~ah i t  
dispatched and no load coils ar bridge taps am renomd* Ihs no@-ifcu-nl.p 
charge will not apply. Placement of repealers either i~ pis fiPB ai in Cehfrai 
Office are not included as part of the conditioning charge R~pafer p i ~ ~ 8 m g  
is included under Extension Te~hnulogy # USWC uses mfgg$ggeb na* tL t&ap 
carrier (1DL-C) systems to provide the Vnbundietl imp, b the ~xtnnr pa~gi&&. 
USWC will make alternate ~nangemenfs to permit M- &dad rc~ k ~ e r  B 
contiguous Unbundled Loop pursuant to A~ach~ment 3% Sectfan 8. t.2 & 
existing Agreement. 

1.2 Rate Elements, 

- --"r ,,JLt"I, 1 MRC 
--r--"""""".".,' a@: ;,-..?,< ",> ,- """'""'-"lw..~~+""~~~',i~,.i:iii' iii-i,, :_- 

--* ..& ,' u*qbe;:Ii"i."..~ 

S D - A n  LCand/orBT S68,50 7 -..~--d%--." g~g~g~73z-%.. .s~- ,s.3~:  .~&~3z,a~7Tzz2t,sz ! ,(or,,: .,sd.,2h,,LGc:, ~ ,JLd.=3AG ,r 
Arb Y 

i': 
!! 

MR$fut&.: , . $: 
, , , , L' 

-----------..*.l,,2%zL -s2-.s,.u ,* . , -.l."c-..n .i...,..,~s"i,"i"i*,.,*iu 4 ,,.. .. . ' - -,. .t~,.~"-.~--,,#~:*z;*-::,7.:,~~- . -. , , ) :., ..:. ...-, ,*d,: ~-,, 
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May 31, 2000/cbdlMcLeodUSA - SD 
Amd3BTLCDS3dociAmendment to CDS-990318-0145 



1. DS3 CAPABLE LOOP 

.I Terms anei Conditions 

I .  1 I When McLeod requests a 033  CapsWs Z,a~@p, hk%igc wit PFGV&@ $GOBS& 
to the existing efedranics at bath eflds icfic3&:6$ $ 0 ~  ih$e:~taak&gif! 
repeaters. 

1.1.2 USWC is not obligated ta pravisbn 5S3 C:e~bf@ LWp3 ~32 &F%i%% 9&W@ 
by Loop faciiities andior transmiss~an eqr,Am@nt af@ cat GGW 
with the requested service. 3% etre~d %p&Q&i@ t06Q%t *;fffig% @~VY% 
facilities. USWC may contraf the use a% ~o@ain Gab$&& ti:; %w-dI&@? 
management considerations, 

4.2. Rate EBernents 

1.2.1 Unbundled Loop recurring menthiy fakdk$ f ~ r  I%kg$k% Ggp&biifii L63P% 
including Basic rate DS3 CapiwDfe koQps, if%ttttdC.ii:~ Ext@h$i@@ %&eh&@w?r: 
recurring charges, are describ~d b@t@v~. 

1.2.2 Unbundfed L o ~ p  nsn-rscarnifig ~ ~ r ; g e $  fa% D.z$~t.f%B G&tp&b!@ ke6QpS. 
including Bask rate; 053 capabb L ~ z ~ g t ?  a5 d~~etdbW tz@!@w, ~ili:@r~& kR& 
following: 

,. - - " ,L+L-k-<~.A -+.-, -..-,- ,. " 5 b ' " *  - d .  - * 4 -- -..- ,; - - , -.* ,-, . - > 

I 6LL"r$ 25 DS 3 Capahle L o o ~ ~ ~ j ~ ~ ~ ~ J : j ~ ~ ~ ~ ~ & ~ f i ~ f $  !$> Jftj/~d!~, ,*- - ., - , ,- 6: ;: -, -, , 
, DS3 Capxhlc I~mp B a s g a ~ 2 ~ ~ j j ~ ~ ~ f t i - s f  @,4.$2~>$~)$"p-tii;f$k + , $mFjfXaJ.  1 

i +,I\& 3 , ~  DS3 Cnpalllc Loop Bvsic$nrB~!~~i~~~jg~z;~i;-e",",~[~:g$ jSY.45:*- $ I d t t  F!.'; - , e2 , b* A - , 

DS 3 Capn ble Ia>p BPyg f ~ g & ~ j ~ ~ ~ ~ f ~ ~ ~ ~ 1 $ $ ) ) 1 . $ - ~ ~ ~ j ~  t$??>$;~j, F~!~~4~4~Bf, - i,gi:t$l q?, i 
DS 3 Capable Lo?g Caq rrl !rl~~g~~,~g~~f~~gE;~.;r~o,~y,,~~~;~$*~\~l - . r ;,,$:!&$$j& 

; Jai-3s $ ~ 4  . D S 3 Capable I A O ~ ,  C ~ ~ ~ ~ ~ J ~ ~ ~  ~ j ; & $ ~ ~ ~ ~ ~ ~ % ; ~ ~ ; e L ~ $ s  TeT$-j;$ ru ,- , - 

D S3 Cap able h p i ~ ~ o c _ l ~ & g ; ~ ~  k&"(C!l ~Q;~$=~,$3f~~5ff$,$1$"~~tr:~~ F:?t%%j; - -, u rfF@.$l ,- -, ,T- r i 
DS3 Capatjle ~ o & & 2 r ~ ~ p ~ ! ~ j ~ { ~ ) : ~ ~ $ ; ~ ~ F ~ g ~ ~ : ~ ~ ~ g B ~ ~ f : + { ~ ~ y f - ~ ~ 6 , Z , Z ~ " ; ~ ~ r i ~  -;$ k$r$d~$, : 

1.3 Ordering Process 

1.3.1 All Unbundled Loops are arde~@d wka BPf k%!% 

1.3.2 Prior ta placrng orders. an behetl sf 1 ' ~  t~$4f U~jihe$M sR&!t 
responsible for abfaining 3&& &av& fa %$ @Q%g&S%t~85 D &a@f, 
Authorization as set fadti tn 2% tf~kJ#t'g\pd$@ A$g&@m&fit 

1.3.3 The instailation inlervaks for t&@ &r\al~@~ Nsnc6@&&g$ $a@)$ &ft@ @o$$ttAt 
Capable Loaps are deEjned 10 $he fn!@rg;l@fifloct & ;.&$a& Fjem@@fto ~ ~ : * T ~ B z B  

The intervat wi!f start when U$VdG fecak4~ $k $QO?@&W % E C Z R ~ ~ ~ E  
I-ocai Service Request fL8R) This &4& 3% ~afl%&z~d !&e &&@ ~f t ? ~  
setvice interval i f  the order sa ~emIv@b pf10~" t@ t$A@ @ t " ~  ?%4$ Wfv~&@ 
interval wilf begin on tbts ndkt bu51r?&d% @&y far %6aVjC% f~ci1dt78 P%%Q$v&~ 
after 3:00 p.m, This internal may Be is%@ade@ by aedw .rsF~st&% $nit3 i.:s&$ 
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control considerations. If moce tttaa fwenty~ffve afbe% are i%we@ 2: ?R@ 
same address, the request wifl be handled srr sn j~tdivtdua: e&s& mas, 

1.3.4 Installation intervals for Unbundled Lalaps ayspky when t@csW!e$ Andiat 
network capacity is in place. In addition, ewmptrans m%y aCciuk i@ t!-& 
event of central office conversions, systenz attP&g$s, severe *84h&." 
conditions, and during emergency prepaiuedngs s;fritlati@B%S Ua&&~tk%a 
circumstances, service intervals web fsek qur~feb $A %B 6~d~wEftw: G&SB 

basis (ICB). 

1.3.5 The sewice intervals that have been e~t&Bli~kiBd fc3t 
Unbundled Loops are set forth klw; 

Established Service intervals for DS3 cepabte U~nbundE~d b 3 ~ p ~ .  

r - 

a) 1-3 lines -- 

h) 4 or more i -- 

1.3.6 McLeod can request access to 
loops through the BFR process, 

1.3.7 When ordering Unbundted Loops. Motead is r@spa~%i&!~ far at3ts4fihng Q? 
providing facilities and equfpnr~nt t M t  at-@ c~mp%ti$f@ wbkb $Ctild %@RI~& 

'i .4l Maintenance and Repair 

1.4.1 McLeod is responsible far its own end usex baw~ and wrli Rov& t,Ds re%@%~gzhhty 
for resolution of any service t~ouble repoxt(si) fregm it$ @mdr u%ai% ~ k t & @  *rFt 
perform trouble isolation on the Unbundred tuap end Bny l%b@el&k@& @fl~;:Bf&r$ 
services prior to reporting trouble to USWC. Y G I W  but!! wask ~aomr8$i~@! %%tr 
McLeod to resolve troubfe repoes when the ZracrbWe ~~fl&trdrl ha$ bee@ t$af&t&d 
and found to be within a portion of WSWCks r'tcehvark The P~~to%wrilr caomrai@ m 
developing mutually acceptabIe test report dafidar&$ V&sn fha raat;l6lq 1% hd  ift% 

USWC's network, McLeod shall be assessad the ~ g p t i ~ a b k  tima &vd ~R&E:@~YB!J 
charges. 

1.4.2 USWC will perform tests to  sola ate the senarce trouble tf no VC~kb@!ft t$ #a;rd~d, 
USWC will notify McLead. if the trautste is rsofsttrri lo Gentcat %)ftr~@,~dr 8 
USWC facility, USWC will repair, without chorgg, as !#a$ ss the tra~ibPg 1% 

attributed to McLeod's Cotlocation equipment, cabltfig, an$$ar C~QSS r=or~g&c&, i:! 
the trouble is attributed to Mcleod's Ge;otiacstian ~q~ipment ,  e~ilbt~~g or gr@&g 
connects, USWC will notify McLeod and charges wit1 appEy t;C th% lrauMe ts apr 
the end user's side of the NID, the troubte wift be t.sf@ct-& bdek fa &C%@BG ghd 
charges will apply for trouble isolation, 

'1.4.3 When combining separately ordered elements at an efemi;nt to r;$rUa~arad 
equipment, the McLeod wilt have responsibDity $OF asEfnQ rts equtpmam, a&kfLVaP% 

May 31, 2000/cbdlMcLeodUSA - SD 
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facilities and the Unbundled Loop facility. 
Unbundled Loop facility at McLeodts request, 
facilities. a trouble isolation charge shall apply 

May 31,20001cbdlMcLeodUSA - SD 
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South Dakota Public Utilities Clornmission 
WEEKLY FIILINGS 

For the Period of August 3,2008 through August 9,2aQO 

if you need a complete copy of a filing faxed, overnight expressed, or rnsiled to you, pfwsa c~81taCt 
Deiaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605~773~38M 

CONSUMER COMPLAINTS 

CT00-894 in the Matter of the Complaint filed by Todd Huntimet an behag oaf Gi%rbal 
Polymer Industries, Inc., Arlington, Sauth C)akata, against Eq@a?Ne% 
Corporation Regarding Idsraratho~~xed Switching sf Services. 

The complainant alleges that EqualNet Corporation (EquaiNet) swtreheci hrs lofig dista~ee 
services without authorization in September, 1999. Compla~Inant further aftegas $ha$ he 
attempted to cancel EqualMet services in February, 200, tcs no avail. CampXat'n;iant is 
requesting that EqualNet be required to credit the charges for the calks as Equai!Net hi36 
earlier promised it would do; to reimburse him for the amount paid them for the previaus 
re-rate, the amount of $70.27; and to compensate him far the time taken to resatve the matter 
or any other remedy allowable by law so EqualNet disc~ntinuess this practica, 

Staff Analyst: Charlene Lund 
Staff Attorney: Karen Cremer 
Dale Docketed: 08/08/00 
lr~terventiori Deadline: N/A 

CT00-095 In the Matter sf the Complaint filed by Charlotte it, Hansen, Regid Gity, 
South Dakota, against Sprint Communications Company L,P,, and Qweaf 
Corporation Regarding Unauthorized SwifcPrEng ~ ) f  Sansices, 

Complainant alleges that on May 19, 2000, she set up new semi= and temporarily chose 
Sprint as her long distance carrier. The next day, May 20, 2000, she changed ker mrcief Ea 
A?'&?-. Sprint sent Complainant a phone card and Complainant called Sprint is ask why they 
sent it to hsr. She states that Sprint insisted she was a customer despite her local company's 
indication that she had been an AT&T customer since May 22, 2000. Complainant is asking 
the Commission to require Sprint to re-rate her charges consistant with her AT&T plan and ta 
rebirnburse her for the additional charges bitted by Sprint. 

Stag Analyst: Leny Healy 
Staff Attnrney: Karen Cremer 
Date Docketed: 08/08/00 
Intswenlron Deadline: MIA 



ELECTRIC 

ELOO-022 In the Matter of the Filing by MidAmerican Enerjgy Csmpaxry Fw Ag$gad~"~$k 
of Tariff Revisions. 

MidAmerican Energy filed an application for approval ad a rti.?vision to ; k ~  $wdth 9 8 4 ~ ~ h  g5aigis(: 
Utilities Comnlission Electric Tariff No. I, Section Na, 6, sherachernxeb 4% 3r@ f4s~~1$g~zf $$:"-%,~g 
No. 2. The revision proposes to update the back of its ~tandard lailf form, Shaat: HF? 3 
MidAmerican proposes an effective date of September 12. 2000, 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Crerner 
Date Docketed: 08/08/00 
Intervention Deadline: 08/25/00 

TCCLQ-I A8 In the Matter of the Application of Uni-Tei Cornnruf~i~atia@@ Gr@upc !mi f@f $- 

Certificate cf Authority to Provide T~les;amm~luni~~t~~rx.s Qs~fv%c&b tn %@kt& 
Dakota. 

Uni-?el Comm~lnications Group, Inc. is seeking a Certificate af P~uEha~rly fa pr@k&~f$% 
interexchange telecommunication services in South Dakota. The apptimt"rt td-?:@*g% $a g ~ ~ @ $ ~ 6 g  
outbound and inbaund telecommunication services, dir'e~tory ;xs%~at&pre@ &QBr"~tg@% =$gk4+yf 
card services through resale. 

Staff Analyst: Keith Senger 
Date Docketed: 08/03/00 
Intervention Deadline: 8/25/00 

%XH8dl91 In the Matter of the Filing far Approval of sa Third Amsndmnlk@ ~ F r n  
interconnection Agreement between iWcLeodUIWn' 'faOeegrnmqt~u.t~&~Fo@~ 
Services, Ilnc. and Qwest Corporation (Formerly U fi WEBT 
Communications, Inc.) 

H third amendment to the interconnection agreement between McLoodkkSA 
Telecommunications Services, Inc, and Qwest Corporation (formerly O S VdE$T 
Communications, Inc.) has been filed with the Commission. 711~ Carrinswgi@n Bpgfijtiad ZY~@ 

original intercannection agreement between the two providars in U ~ ~ k s i  TG997GS7 X?-& & S ~ J ?  

Amendment will add terms, conditions and rates for Load Cofl%lSftdgs Yaps an4 OB~'~~@@B:Y~ 
Loop to the original agreement. Any parly wishing to comment on the thrd @ f i $ & ~ @ ~ i ~ f i f f : z $ ~  
do so by filing written comments with the Comn~ssion and the p~flies 19 rha qnaf~t$lrf~@?f* 
later than August 2 8, 2000. Parties to the amendment may filo writt~fs re%por;i.sw$ ro &I% 

comments no later than twenty days after the service o.f the camr~entg. 



Staff Attorney: Karen Cremer 
Date Docketed: 08/08/00 
Intervention Deadline: 08/25/00 

TC80-128 In the Matter af the Appiicafi~n sf Tefcarp, %;td, $ 0 ~  i3 e@flirf$~&%& s%u8%pwiEy 
Po Provide Teiecornmunications Services irk !h~tEu Dsfg@t&* 

Telcorp, Ltd. is seeking a Certificate of Authority ta pfwide tfit@tax@&~~8 t@t&~&sW4sa"tbW$~i?Q 
services in South Dakota. 'The applicant is a swjtch-b8~%@ ~@~ef i&r  V&g IQ$-:Q~~% kQ &@4 '%+ 

and I D 1  XX>O( outbound dialing, toll-free inbound dialing enb !$&vn,i szf@!mkGag ~ ~ W ~ E Q S .  

Staff Analyst: Heather Forney 
Date Docketed: 08/09/2000 
Intervention Deadline: 08/25/00 

J600-% 21 In the Matter of the AppficatTars af Essex ea~mrnefni@d~sfi%$ fng, mt& @LEG 
Cornrnarnications for a Cartiticate .of At-24fr.ltr~i& 8a Pt~vfdet 
Telecommunicatians Services, Inrttuding bheaf Ex@l?oaeg@ 3edcd4$s b 
South Dakota. 

Essex Communications. Inc. dlbla eLEC Ccmrnunicnlions is !ke&king a eenr@mt@ ai k~2hmfy 
to provide interexchange and local exeksange teimmmunimth s@mi$s@s in %aQ%& Qgk~lfa 
The applicant intends to provide inbcrufid and (~tt;lbau~d F B B ~ ; ~  t@n@ di&BBwc@ 
teiecommunication services as well as faci!i:ier;-bas~d B X ~ @ Y % @ %  d@altws %& ,i&$td&~tj%$ 
and business customers in South Dakota. 

Staff Analyst: Keith Senger 
Date Docketed: 08/09/2000 
lntervention Deadline: 08125100 

N~tice sf Agreement Between State Cornmissirafls and Cara$rn~@~&3x~da"&i%~~ fa  
Conduct @ol$ab<arativa Workshops ta develop a ;Post-27% Esstryj ~@@B~'~. IAcL &@<~f@ac@ 
Pian and Notice of Opportunity to ParticlpzlZa. 

See Attachment 

You n a y  receive this listing and other PUC gwbilicicelian$ u& aut 'Vu@B?$iq@ &f M&-~$%%~@MP w*aik 
You may subscribe or unsubscribe tcz the PYC mitjng Fi%Z%a& i ? r i t ~ p ~ k ~ ~ % ~ ~ ~ & ~ & d ~ & d p @ ~  



Datc: August 8,2000 

TO: Interested Persons 

SU33ECTt Notice of Agreement Between State Cornmissions and C)tve& Gr;trr1n1u;urrwzcrr?f"i '1 81 
Conduct Collaborative Workshops to develop a Post-27 1 Entry Performance khsi~mfl~c Phw ir,~i% "j".lb?$2;l.:~ 

of Opportunity to Participate. 

fn response to a request from ROC Chairman Ed Garvep and OSS Exet:utive Gar'nnxttec t i&&:itpz%~ f F . ~ r  

Rowe, the state commissions of 11 of the 14 states served by Qwest, formerly I: r$ WF25 F' 
Com~unicaiions, Inc., agreed to participate in collaborative workshops to devclop a f8w! 27 i: 1jd4dp~ 
Perhrmance i9smrmce Plan. In filings with most of the 14 States it serves, Qwhte nskgrd mgbl ?+%,a$% 4.. 
~nnsirfer the use of workshops or other collaborative processes for the r:ansideraiian of nt htitr~t W~PYI r '~$ 

rhe issues involved in the C~mpany's current and hture Section 27 1 fiI'm8s. Qw& r~f~catrc@tc the &*!f 
!3  stare regional testing of its Op~rational Support Spsterns (ROC QSS, test), and indrr:o%cd ~t ii&& a! 
use rrcgional oar cooperative approaches in the consideration of" sort~~r of the: 14 ~_aoint cheekittt :ferns na4 

addressed in the ROC OSS test. 

important aspect of 271 approval is the development of anti-backslilding incart~ivlta or. tt pu@ ~ 2 7  S 
pefiormance plan. Such a plan developed in a multi-state fomm would incorpclr%t& tt14: gra;~:fc~5s%?~?";~~c 
measures already being developed in Qwest OSS testing efforts and wcriuld be das$ignr;:i$ 'ra et~t,k~c ffrq 
facd t l k e t  remains fully and irreversibly open after 271 approval has been grant~d Fktr!fi~a~ai;trrq, 
wpport f i r  a regional post-271 performance plan effort has come from pafiicipmt~ xntr e h  iFe)p":23$-5 
zestirtg eDFort, due in part to the success that effort is currently having. 

In its order approving Bell Atlantic's 271 application in New York, as tvc11 a i t$ crr'dri~fs dsr~$i!fi~-.,p$t~a,~.-i;:. "3 

applications, the FCC has clearly indicated that a successhl 271 applicatirrn IV'WS~ hard rrackPafi~,~i$$ tj$ 

piace to ensure that the efforts the RBOC has taken to open up the ~ l ~ r u ~ l c u t  arc? mdnriziru~i ~ I E $  51't 
ap&rroval.. To date, the mechanism used in states reviewing 27 1 cornplilanc@ h r ;  $&err p~rflirrrfkti~s@ 
assurance plans, or anti-backsliding plans. Such plans include pcrfor~u~arrcc requinalent% ia dk fi$~~4;b~t rui" 
opcratiand areas, including detailed descriptions of how such requirem~enrs are ~,i.:astlrcB 7 &s"tkn 

Idenrifir ine self-enforcing penalties to be imposed upon the campany sl~auld i r  fiili ru vrtc& the 
pedarmance requirements. 

%.Tcast, ifmt all, of the performance measurements that would be included ia any pastw2y \ p u r f ~ ~ ~ t t ~ ; . b ~ " :  
plan duplicate those being dsveloped in the ROC 0 5 s  test, which ~ 4 1  p~uvido a sll~lt-irnn. afig-iai=f 
view of the company's performance. The post-271 performance plan u-ill address ctngairig i;t.~~d$s:.i@*%$ki~r; 

and v~bether the short-term performance demonstrated through the OSS test$ is beir~g mdbf$alf.r% $ 2 ~  
addigon, regional collaboration on backsliding issues should foster many of f i e  figme irenccill&% 1B i i i  
OSS tcst including more uniform service standards xvithin the Qwest rcgiari, marc eiW~ig$it ace ~ F B  sfP~pi. 

and industry staff resources, and increased cooperation among the various; parties, 

Qwest has agreed to pay for new contracts between participating ROC rwtcs md tb coniuir+%$ntl 
currently working on the ROC OSS test, MTG and NRRI, to conduct a multi-state prclce*.. g;1 ilgar?.i3 * 
post-271 performance plzn. These efforts would run in parallel to the OSS resli, bu! uar;l:f b Lagi 3; 

sepacale work &rts, due to the different natures ofthe final producrs. 



A process similar to that used by the OSS testing co!hbora~i.r.e is ptaposerf f i r  esf;3,blirbmg pci&i=248 
performance plan. Drafiing will begin with the identification ar" high lc~;~&t pdaeipies 2nd %e& i :~>~*~%~xks a 
de~ailed document that could be endorsed by the parties ta the callab~ratiarr, Pmits 8~ F D G O ~ ~ & ~ @ &  Zd 

participate ?bough open meetings, ~onference calls, and writ~en cammmns ,hi ~ I ~ ~ P E S S L = G  h% 
inanageabls timetable created with the assistance of the ctoifabarative r,murId gal;ar;pt the ~ ~ o ~ k  
Finalization and implementation of the perfarmance measures used itr the ROC 6SS test zfe hea.kin3 
campletion, and auditing of these measures in the ROC process has begurr. The SBCO& ~EBE. 31s 

performance assurance will begin this fall, with prellminaE confere~xce eallfll~r be~n t~ iap  51 ab@@5a, a%& m~ 
in parallel to the QSS testing efforts. 

iUthaugh the ROC co1laborati::e eff'ort cannot bind sta~ire commissra~s, it 3s expeacd kltati $~lyles. alk 
ris state Commissions and CLECs participating in these warkxhrzps ~axruyiea"tmd nqakiak6 Irr g~od F&h 
with the expectation that any anti-backsliding or past-271 perfarmartee pian $e$wIfmg h i ~ i  tha 
collaborative process will be considered by the stiite cornmissiot~s in Qwczrs;" iindiwdriqik 3laFe 1?: fiBT~tg9 

State commissions invite participation in this effon by df Interested pmhas Far egse o_afedmi&~t~iti;tic~~* 
we encourage parties to consolidate their participation. Ify~ar organin&iox; Is i~ttct"g%~& t~p~e%:r;3~t!fig 
in the collaborative, you should register at http~//ps~.state,mt,u~~~cripts~~i~rIistBpo~r2f t . :~ IP~LES~  tUt: &&ti* 
must be completed. A welcome/ initial conferlence call far p~icip-axrto wit1 Be heid m kloild&y< d % ~ g ~ $ t  
21, 2000 at 12:OO MDT More idormation; includinl_~ the a l l  in number. %t.I-lf b~ ta p;k'iti&,'ipi~~s v i ~  
an email distribution list that will be created fram registradrrnr; %Q the web 

If you have any questions, you may contact Bcb Cenra, at bcrn~.er@meg~:an$u1eitzg tta?ita, #i;3Q) 
477-1 770, Frank Darr, of NRRI, at dan. I @osu,edrs, (I6 f 4) 688-5913 01: \Vg@dy i4;-&iltB!eK 
\4rhllei@br,state.ut.us, (801) 530-6775. 

1 The state? that will participate are Colorado, Idaho, law&, %ebrask;~;a, NsmF, Bgko~&,~ %I@~ssera, gjr%rsc%~, 
South Dakota, Utah, Washington, and Wyoming. New Mexico may n~a~iitos %he pmass Faitrrtcs4t~ 
Arizona declined the invitation to be involved at this time. 

Consumer Complaints: 1-800-646-6 150 
"An Equal Employment Opportunity Employer" 
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