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Phone 830y 5790058
Fax (830 smearsy

July 28, 2000

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
State Capitol

500 East Capital Avenue

Pierre, South Dakota 57501-5070

Re: Application of Uni-Tel Communications Group, Inc. For a Certificate of;
To Provide Telecommunications Services in South Dakota

Dear Mr. Bullard:

The above referenced Applicant hereby submits the enclosed Applicatiotufora(
of Authority to provide telecommunications services in South Dakota. Anorig
ten (10) copies are included for filing. So that our records will be comyplete, pl
stamp the extra copy of this transmittal letter and return it in the envelope prov

Also enclosed is a check for $250 to cover the filing fee. :

Please direct any questions regarding this Application to Bobbi Ferguson, Visisl
16061 Carmel Bay Drive, Northport, Alabama 35475 who may be reachsd vistelephoy
(205) 330-1703. Your assistance in this matter is greatly appreciated.

Sincerely,

/KZ/LWAJ/(“/ZZ_—TZI—

John W. Gustaitis III
Chief Operations Officer

Enclosures

47 E. Chicago Ave., #3268 Naperville. JL 60580



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF UnNi-
TEL COMMUNICATIONS GROUP, INC. FOR A
CERTIFICATE OF AUTHORITY TO PROVIDE
TELECOMMUNICATIONS SERVICES IN THE
STATE OF SOUTH DAKOTA PURSUANT TO
COMMISSION RULE 20:10:24:02.

Dorket No.,

APPLICATION

COMES NOW Uni-Tel Communications Group, Inc. (heteinatier "Applicant”
Tel”) and submits its Application seeking a certificate of authosily 1w provide telacam
services within the State of South Dakota. Applicant seeks statewide suthority to c}ﬁ
outbound, directory assistance, and calling ward services to presubscribied business oy
residential customers in the State of South Dakota. Applicant does not and willtio
alternative operator services (AQS). All operator services will be provided iﬁﬂh‘éuﬂ ;

carrier.  All services are only available to presubscribed customers, The Applicant w

provide service to the transient market.

In furtherance thereof, Applicant respectfully submits the following as required by

Telecommunications Services Rules 20:10:24:02.

(1) The name, address, and telephone number of the applicant:



Uni-Tel Communications Group, Inc.
47 East Chicago Averue, Suite 328
Naperville, IL. 60560

(630) 579-0058

(2) The name under which the applicant will provide these services if different tha
subdivision (1) of this section: Applicant will provide service in South Dikota under

Uni-Tel Communications Group, Inc..

(3) Ifthe applicant is a corporation:

(2) The state in which it is incorporated, the date of incorporation;, and & ¢of

certificate of incorporation or, if it is an-out-of:state corporati
certificate of authority to trzmsactbu&xnc&smgnuthlﬁakmaﬁ@m
State: Uni-Tel was incorporated in the State of Indians oty Miare

copy of the Applicant's certificate of authority is attached st Exhil i

(b) The location of its principal office; if any, in this s‘imﬁaﬂdtﬁt e

its current registered agent: Uni-Tel does not maintain an office

The Applicant's registered agent in South Dakota is National

Inc., 310 South First Street, Sioux Falls, SD 57102,

(c) The names and addresses of any corporation, as;wﬁiaﬁﬁﬂ;i:?féﬁﬁ
or individual holding a twenty (20) percent-or greater owners

interest in the application corporation and the amount and chara




of management interest: See Exhibit B.

(d) The names and addresses of subsidiaries owned or controlled by the applicant:

The Applicant does not own or control subsidiaries.

(4) If the applicant is a partnership, the name, title, and business address of sach partner,

both general and limited: N/A, Applicant is a corporation.

(5) A specific description of the telecommunications services the applicant intends to offer:

The Applicant will offer outbound and inbound telecommunications services, directory sssistar
service, and calling card service. A detailed service description is provided i the proposed:

attached at Exhibit I.

(6) A detailed statement of the means by which the applicant will provide fts services,

including the type and quantity of equipment to be used in the operation, the capacity, and the ';;: ;'_

expected use of the equipment: Uni-Tel is a non-facilities-based reseller of telecommunication :
services provided by Frontier. Customers may use switched access. Switchad access iy pie
by the LEC. In the future, Applicant may offer dedicated access serviges where the dedicat
access will be provided by the underlying carrier or another carrier. Representative sceesy f:

diagrams are shown at Exhibit D.

(7) The geographic areas in which the services will be offered, including a map deseribing.

<3




the service area: Service will be offered throughout the State of South Dakota. See Exhith B

{8) Current financial statements; a copy of the applicant's latest annual report; a copy eft%m
applicant’s report to stockholders; and a copy of the applicant's tariff with the terms and

conditions of service:

*  Current balance sheet is attached at Exhibit F.

*  Current income statement is attached at Exhibit G.
*  Applicant's does not produce annual reports.

*

The Applicant's proposed tariff is attached at Exhibit H.

(9) The names and addresses of the applicant's representatives to whom all inquiries shoutd
be made regarding complaints and regulatory matters and a descriptionr of how the applicant

handles customer billings and customer service matters: Questions regarding this Application =~

should be directed to Bobbi Ferguson, Sr. Consultant, Visiology, Inc., 16061 Carmel Bay Db

Northport, Alabama 35475, who can be reached at (205) 330-1703. Questions r@garﬁiing;t‘hé%ﬁﬁ
going operations of the Company (complaints and regulatory matters) should be directed to
Gustaitis, Chief Operations Officer. A description of how the Applicant handles msmmﬁrbtii

and complaints may be found in the Tariff at Exhibit H section 2.8.

(10} A list of the states in which the applicant is registered or certified to do business. and

the applicant has ever been denied registration or certification in any state and the reason for

A




denial. The Applicant is registered, certified, or otherwise authorized to do business in the states .
of Arizona, Arkansas, Arizona, California, Colorado, Florida, Georgia, Idaho, Ilinois, Indians,
Iowa, Kentucky, Louisiana, Maryland, Massachusetts, Michigan, Missouri, Mississippi, Montana,

New Jersey, New York, North Carolina, Ohio, Oregon, Pennsylvania, Tennessee, Texas, Ut ’

Virginia, West Virginia, Wisconsin, and Wyoming. The Applicant has not been dented

registration or certification in any state.

(11) A detailed description of how the applicant intends to market its services, the

qualifications of its marketing sales personnel, its target market, whether the applicant engagesi

multilevel marketing, and copies of any company brochures used to assist in the sale of services:
The Applicant will provide service to both the commercial and consumer marketplace. Apphtmxt PR
intends to use a multimedia marketing approach encompassing direct mail, direct sales, sales L
agents, and telemarketing. The latter will be in compliance with all existing state and faderal

regulations and statutes.
(12) Initially, the Applicant does not plan to offer noncompetitive services.
Applicant furnishes the following additional information in support of this Application.

(13) The Applicant posses the necessary managerial capability to provids the proposed

Service.

John W. Gustaitis is the founder and President of Uni-Tel Communications Group, Tni




He oversees the overall operations, marketing, sales, and research and development
effort of the company. Mr. Gustaitis gained extensive general management expertise
while serving as President of the Munster Radiology Group, President of Gustaitis,
M.D., P.C., and as Vice President of G&S Development, a real estate development -

corporation in Bloomington, Indiana,

Jack Weichman is Controller and Chief Financial Officer of Uni-Tel Communications
Group, Inc. Mr, Weichman is responsible for all financial and accounting functiong .
including preparation of financial statements, acquisitions, contract administrations; an
regulatory and tax reporting. Mr. Weichman holds a degree from IndianaUnivetsity?am‘?

is a Certified Public Account. In addition to his financial expertise, Mr. Wei‘c:’hfnan-éhésfﬂ' S '

excellent general management experience from serving as President of Weilchman & =

Associates, P.C. which provides medical management and data services and: z;mri;}iuiéﬁ

management services and as CEO and Secretary of Comprehensive Renal Care, Ing.

John W. Gustaitis, I1I is the Chief Operations Officer for Uni-Tel Cammumcanam
Group, Inc. Mr. Gustaitis is responsible for management information services, billin
customer service, and agent relations, Mr. Gustaitis has over seven years:ir the :
telecommunications industry. Mr. Gustaitis has been the Chief Operations Officer with:

UMG Communications where he oversaw the day-to-day operations of thacomp
Mr. Gustaitis brings extensive experience in the areas of both direct billed and LEC:
products. Mr. Gustaitis holds a degree from Indiana University. |

(14) The Applicant posses the necessary technical capability to provide the pmpa‘seﬁ;"se&
Begause Uni-Tel is a non-facilities-based carrier, only the facilities of Frontier dre:
used. Therefore, the technical ability of Frontier to provide service is more gemaﬁa;ih,,
the technical ability of Uni-Tel. That ability has already been demonstrated by From:

prior operations in this state.







He oversees the overall operations, marketing, sales, and research and development
effort of the company. Mr. Gustaitis gained extensive general management expertise
while serving as President of the Munster Radiology Group, President of Gustaitis,
M.D., P.C,, and as Vice President of G&S Development, a real estate development

corporation in Bloomington, Indiana.

Jack Weichman is Controller and Chief Financial Officer of Uni-Tel Communications
Group, Inc. Mr. Weichman is responsible for all financial and accounting functions
including preparation of financial statements, acquisitions, contract administ’rations,_a;n’dﬁv
regulatory and tax reporting. Mr. Weichman holds a degree from Indiana University-and
is a Certified Public Account. In addition to his financial expertise, Mr. Weichman has -
excellent general management experience from serving as President of Weichman &
Asscciates, P.C. which provides medical management and data services and computer -

management services and as CEO and Secretary of Comprehensive Renal Care, Inc.

John W. Gustaitis, III is the Chief Operations Officer for Uni-Tel Communications
Group, Inc. Mr. Gustaitis is responsible for management information services, billing,
customer service, and agent relations. Mr. Gustaitis has over seven years in the
telecommunications industry. Mr. Gustaitis has been the Chief Operations Otﬁcerwi'th

UMG Communications where he oversaw the day-to-day operations of the company.

Mr. Gustaitis brings extensive experience in the areas of both direct billed and LEC bi ;

products, Mr. Gustaitis holds a degree from Indiana University.

(14) The Applicant posses the necessary technical capability to provide the proposed service:
Recause Uni-Tel is a non-facilities-based carrier, only the facilities of Frontier are_-'-ia}'be
used, Therefore, the technical ability of Frontier to provide service is more gerrnaneffiﬁﬁn.
the technical ability of Uni-Tel. That ability has already been demonstrated by Frontier's

prior operations in this state.




. (15) That the public interest will be served by the granting of this Application. Ut
- that the grant of this Application would serve the public convenience and necessity. Gra
Tel's Application would increase competition in the long distance t.e!eczamurﬁcaﬁénmzf%t;,;
* Dakota, present greater price and service options for telephone users, and prém@iéﬁiié
innovation, In addition, by lowering the costs of telecommunications, small and’ e
businesses are able to maintain their all important communications osts at levels that d
those available to larger users. All of this Uni-Tel believes, improves the campe’atweﬁ
not only in telecommunications but also generally. It will allow South Dakots wmpm?ﬁ;ﬂ;f
on a more equal basis with their outstate competitors who may al’naady be ﬁéﬁléﬁﬁﬂg;

telecommunications costs.

WHEREFORE, Applicant prays that the Commission issue to Uni~Tel Communicatio:
Inc. authority to transact the business of a reseller of interexchange telecommunications ser

State of South Dakota as set forth above.

Dated at Naperville, Illinois, this €% day of July , 2000,

Uni-Tel Communications Group, Inc.

John W. Gustaitis, HI
Chief Operations Officer
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OFFICE OF THE SECRETARY OF STATE

Certificate of Authority

I, JOYCE HAZELTINE, Secretary of State of the State of South Dakota,.
hereby certify that the Application for a Certificate of Authority of UNI-TEL
COMMUNICATIONS GROUP, INC. (IN) to transact business in this
state duly signed and verified pursuant to the provisions of the South Dakota

Corporation Acts, have been received in this office and are found to conform to
law,

IN TESTIMONY WHEREOQOE, |
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this June 5, 2000.

Joyce Hazeltine
Secretary of State




Sch@( < ot FILE NO.
State xtol

i 500 ELafitol @:VO/ RECEIPT NO.
) Pigire ) 5501
\({w -373 4345/

ﬁApphcahon for Certificate of Authority

Lo ﬁﬁ PTO\W’% QYSDCL 47-8-7, the undersigned corporation hereby applies for a Certificate of Authority 1912
iémmm in ‘tjgﬁ +of South Dakota and fo; that purpose submits the following statement: ™

&

{1} The name of the corporation is _Uni-Tel Communications Group, Inc.

{&xact corporate name)

{23 iihe name of the corporation does not contain the word "corporation”, "company”, "incorparated” or "l{mited"” or dosg
sontain an abbreviation of one of such words, then the name of the corporation with the word or abbreviatisn which it-els
shereto for use in this state is

{33 Siate where incorporated Indiana Fedgral Taxpayer ID# 35-2040414
{43 The date of its incorporation is March 19, 1998 ~and the period of its duration, whith:
perpetual, is _ Perpetual . .

{5) The address of its principal office in the state or country under the laws of which 1t is incorporated is o
47 East Chicago Ave., Suite 328, Naperville, I - ZipCode 60540
mmlmg{ address if different from above is:

Zip Code

{8 Tﬁc sireet address, or a statement that there is no street address, of its roposed registered office in the: Staz‘ - of South
300 South Phillips Avenue, Suite 300, Sioux Falls, SD Zin Co

and the ame of its proposed registered agent in the State of South Dakota at that address 1s mm

{7} The purposes which it proposes to pursue in the transaction of business in the State of South Dakota are: {state specific pu

long distance telecommmication services.

{8) The names and respective addresses of its directors and officers are:

MName Officer Title Street Address City State
Pleage see attached addendum.

2] Th!:; apgregate number of shares which it has authority to issue, itemized by classes, par value of shares, shares without
and senies, if any, within a class is: '

Number Par value per share or statemnent that
of shares Class - Series shares are without par value

o Common No Par Value




{10) The aggregate number of its issued shares, itemized by classes, par value of shares, shares without par value, andseries Hany,
within a class, is:

Number Par value per share or staienmgie

of shares Class Series shares are without par value
100 Conmoen No Par Valus

{11} The amount of its stated capital is § 20, 000.00

Shares fssued times par value equals stated capital. In the case of no par value stock s‘ntedl capmi iy the a@rwd&mhﬁn
the issued shares.

{12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOL STAKDY
acknowledged by the Secretary of State or other officer having custody of corporate records in the Stite or Sountrs utt
it is incorporated.

{13) That such corporation shall not directly or indirectly combine or make any contract with any mt:mm:at&ﬁ COrphEy; Etﬁzﬁ
domestic, fhrough their stockholders or the trustees or assigns of such stockholders, or with any eopartners
persons, OF in any manner whatever to fix the prices, limit the production or répulate the trans;mrtatmr atany
$0 3§ to prevent competition in such prices, production or transportation or to establish excessive prices :hcm{eh

w

{}4) That such corporation, as a consideration of its being permitted to begin or continue dotng business within the Stite
Dakota, will comply with all the laws of the said State with regard to foreign corporations.

The application must be signed, in the presence of a notary public, by the chairman of the board of directors, v¢ by the pmﬁﬁdﬁﬁ o
by another officer.

I DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLLC‘:A.TIGN SN aLL THINGS
AND CORRECT. ,

Daed__MAY 19 18 2000

K:gna:utt‘x
John Gustaiti
{Title)
STATE QF ___INDIANA
COUNTY OF _LAKE
L Lynett UYord a notasy public, do hereby certify that on this _ L34k dayer
personally appeared before me John Gustaitis who being by me first duly‘ ;
is the President of JINT omomznd i Tven . St Belsha S‘!gi\ b %Sﬁgﬁmg
officer of the corporatlon, and the statements therem contamed are true. "
__September 19, 2007 % A ; A :
My Commission Expires : o
Motarial Scal s " |

GO N0 R 0 o ol e et o o o o o o e e N s 0 A ol M S A W A R

The Consent of Appointment below must he signed by the registered agent listed in number six.




Consent of Appointment by the Registered Agent

t,_National Registered Agents, Inc. , hereby give my consent to serve 45 the tepistersd
(name of regisiered agend
agent for __Uni-Tel Communications Group, Inc. T

(corporate name)
| cg v
Dted %2&% Al 490000 2

'ﬁm Iﬁb’ﬁ {stgni

The proper filing fee must accompany the application. Make checks payable to Lhe satratan*

FEE SCHEDULE
Autharized capital stock of 25,000 orless $80
Ovér $25,000 and not exceeding 100,000 313
Over $100,000 and not exceeding 500,000 130
Quer §500,000 and not exceeding 1,000,000 154
QOver $1,000,000 and not excesding 1,500,000 200
Qwver §1,500,000 and not exceeding 2,000,000 - F50
Qver §2,000,000 and not exceeding 2,500,000 360
Over $2,500,000 and not exceeding 3,000,000 350
- {hver $3,000,000 and not exceeding 3,500,000 400 ‘
~ Ower $3,500,000 and not exceeding 4,000,000 451 i
Over 54,000,000 and not exceeding 4,500,000 500
Ower $4,500,000 and not exceeding 5,000,000 550

Foreach additional $500,000, $40 in addition to $550.
For purposes onty of computing fees under this section, the dollar value of each authorized share having & par valueshs!
par value and the value of each authorized share having no par value shall be equal to one hundred dollars per sh
amount charged under this subdivision may not exceed sixteen thousand dellars,

FILING INSTRUCTIONS:

The application must be signed, in the presence of 2 notary public, by the chairman of the badrd of directors, ot s presider
other officer. One original and one photocapy of the application must be submitted. ‘

the upphication). The registered agent's address is considered the registered office address of the cor;mmtlmitk Semth
somplete street address must be listed for service of process.

The Cansent of Registered Agent portion must be signed by the South Dakota registered agent.

Muil the application, certificate, and filing fee to the Secretary of State, Corporate Division, S00 E. Capitol Avenue, ?w‘g, s
57501-5070. The duplicate and a Certificate of Autherity will be returned for your records,




~ CONTINUATION




CORPORATE OFFICERS:

TITLE NAME
President John Gustailis
Term: Until succession is duly appointed

Secretary Randolph Roberts
Term: Until succession is duly appointed

DIRECTORS:

TYLE

ADDENDUM

OF

Uni-Tel Communications Group, Inc.

BUSINESS ADDRESS
47 East Chicago Ave.
Suite 328

Naperville, L. 60540

47 Easi Chicago Ave.
Suite 328
Naperviile, 1. 80540

BUSINESS ADDRESS
kt? Efa L Chicago Ave.
fex 32 ,&3

RESIDENCE ADDRESS
506 Turnberry
Schererville, IN 46375

818 Killarney
Dyer, IN 46311

RESIDENCE ADDRESS
508 Turnberry
Scharerville éM 46376

818 Killernoy
Dyer, 1N 46311






EXHIBITB

20 PERCENT OWNERSHIP MANAGEMENT INTERES

e

Officers of Uni-Tel Communications Group, Inc. ,

Name Title __Address

John W. Gustaitis, II | President | 47 East Chicago Avenue, Suite 328
Randolph Roberts Treasurer ’Naperviue, IL @560

v S s sr N Rttt b

PREPARED FOR

SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION




EXHIBIT C

MANAGEMENT AGREEMENTS

Uni-Tel Communications Group, Inc. does not have any managswent dagreemems.

SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION
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CURRENT BALANCE SHEET

PREPARED FOR

SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION




UNI-TEL COMMUNICATIONS GROUP, INC.

STATEMENT OF ASSETS, LIABILITIES,
AND EQ[HTY—INCOME BASIS
AS OF JUNE 30, 2000
ASSETS
- CURRENT ASSETS
CASH-CHECKING
CASH-CFS
AIR EMPLOYEE
TOTAL CURRENT ASSETS
FIXED ASSETS
LEASEHOLD IMPROVEMENTS
"EQUIPMENT
OFFICE FURNITURE & EQUIPMENT
COMPUTERS
COMPUTER SOFTWARE

TOTAL FIXED ASSETS
LESS: ACCUMULATED DEPRECIATION

NET BOOK VALUE OF FIXED ASSETS
OTHER ASSETS

ORGANIZATIONAL COSTS-NET
TOTAL OTHER ASSETS

TOTAL ASSETS




UNI-TEL COMMUNICATIONS GROUP, INC.
STATEMENT OF ASSETS, LIABILITIES,
AS OF JUNE 30, 2000

LIABILITIES AND EQUITY

NOTE PAYABLE- DEMUS $75,000.00

ACCOUNTS PAYABLE- SHAREHOLDER (26,942.16)
FEDERAL W/H TAX PAYABLE (045
TOTAL CURRENT LIABILITIES

LONG TERM DEBT

LINE OF CREDIT- PINNACLE BANK
- LINE OF CREDIT - NBD BANK
TOTAL LONG TERM DEBT
STOCKHOLDER’ EQUITY
COMMON STOCK
RETAINED EARNINGS
TREASURY STOCK
PROFIT AND LOSS
TOTAL STOCKHOLDERS’ EQUITY

TOTAL LIABILITIES AND
STOCKHOLDERS® EQUITY




EXHIBIT G

PREPARED FOR




UNI-TEL COMMUNICATIONS GROUP, INC.
STATEMENT OF REVENUE AND EXPENSES
INCOME BASIS
PERIOD ENDED JUNE 30, 2000

REVENUE
FEES COLLECTED 263092851

LESS: NSF BAD CHECKS (1418.58)
LESS: REFUNDS (223756}

TOTAL REVENUE 261727237

OPERATING EXPENSES

INCOME FROM OPERATIONS
INCOME BEFORE INCOME TAXES 139,370.29

INCOME TAXES

NET INCOME/ (LOSS)

13937029




UNI-TEL COMMUNICATIONS GROUP, INC.
STATEMENT OF REVENUE AND EXPENSES

INCOME BASIS

SUPPORTING SCHEDULE
PERIOD ENDED JUNE 30, 2000

OPERATING EXPENSES

EMPLOYEE SALARIES
LEASE EXPENSE
EQUIPMENT RENTAL
TELEPHONE & SERVICES
INSURANCE- CORPORATE
INSURANCE- EMPLOYEES
INSURANCE-QOFFICERS LIFE
INTEREST EXPENSE

LEGAL & ACCOUNTING SERVICES

CONSULTING FEES
COMMISSION EXPENSE
WIRE EXPENSE
VERIFICATION EXPENSE
DEPRECIATION EXPENSE
AMORTIZATION EXPENSE
VEHICLE EXPENSE

OFFICE SUPPLIES & EXPENSE

POSTAGE

PROMOTION

TRAVEL & CONVENTION
DELIVERY

CASUAL LABOR
REGISTRATION, LIC. & FEES
PAYROLL TAXES

BANK CHARGES

CHARGE CARD FEES
DUES & SUBSCRIPTIONS
CLEANING & SANITATION
COLLECTION EXPENSE

TOTAL OPERATING EXPENSES

YEAR-TO-DATE

145,118.19
17,350.78
1,995.80
1.801,305.13
9250
30,080.22
2,601.84
8047130
2584297
3333200
203,717.69
562.50
2,06545

2072597
7,854.51
2,796.57
3.423.51

10,038.00
7.393.00

1531941
4,802.21

22312
94225
250.00
1,064.50

S 247750008
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The following are the only symbols used for the purposes indicated below:

C

D

M

CONCURRING. CONNECTING OR
OTHER PARTICIPATING CARRIERS

None

SYMBOLS

Changed regulation
Discontinued rate or regulation
Increase

Matter relocated without change
New rate or regulation
Reduction

Reissued matter

Change in text, but no change in rate or regulation
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John Gustaitis, President
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South Dakota P.U.C. 1
Origin

lsued: uly 25,2000

Effective:

TARIFF FORMAT
A, Page Numbering - Page numbers appear in the upper right corner of the page. Paggsare
numbered sequentially. However, new pages are occasionally added to the Tariff. Whenanew
page is added between pages already in effect, a decimal is added. For example, a new_:pagg{
added between pages 14 and 15 would be 14.1. '
B.  Page Revision Numbers - Revision numbers also appear in the upper right corner afeach:ﬁa‘g
These numbers are used to determine the most current page version on file with
Commission. For example, the 4th revised page 14 cancels the 3rd revised page 14.
C.  Paragraph Numbering Sequence - There are six levels of paragraph cading, E&ﬁh%ﬁvélgf :
coding is subservient to its next higher level:
2.
2.1
2.1.1
2.1.1 (A)
2.1.1 (A1
2.1.1 (A).la
D.  Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet {

accompanies the Tanff filing. The check sheet lists the pages contained in the Tarfl: wit .
cross reference to the current revision number. When new pages are added, the check ﬁheat ‘
1s changed to reflect the revision.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access Line: An Access Line is a transmission line from either the LEC's or the DUC’s Pointaf
Presence {POP) to Customer's premises used to process voice and limited speed data calls.

Applicant: Applicant is any entity or individual who applies for Service under this Tariff

Application for Service: The Application for Service is the standard Company order form which
includes all pertinent billing, technical, and other descriptive information which will enstile the
Company to provide a communication Service(s) as required.

Authorized User: An Authorized User is a person, firm, corporation or-other entity that ¢
authorized by the Customer to receive or send communications or is placed in a position h‘
Customer, either through acts or omissions, to send or receive communications.

Authorization Code: An Authorization Code is a code in numbers or letters used to gain access to-
a Service.

Business Customer: A Business Customer is a Customer whose use of the Service{s} are fora
business, professional, institutional, or occupational purpose.

CAP: CAP is an acronym for Competitive Access Provider.

Commissien: Commission refers to the South Dakota Public Utilities Comsmission or any succeeding
agency. |

Company: Compary refers to Uni-Tel Communications Group, Inc.

Credit Card: Credit Card refers to Visa®, MasterCard®, or other Credit Card companies as
appropriate.
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John Gustaitis, President Origan
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Naperville, I 60560 Issued: July 28,2000
A Ex’fectwei

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Customer: A Customer is the person, firm, corporation, governmental unit or other enti
orders Service -- either for its own use, as a resale carrier, or as a non-profit manager of g
group --and thereby assumes responsibility for the payment of charges and for compliance:
Tariff. If an entity orders Service in more than one city or requests the assignmen
account numbers, each such account is a separate Customer for billing purposes. Thetsm
also includes an entity that (1) remains presubscribed to Service afterits account(sh are
Company's billing system and subsequently continuestouse Company's Service, or (2)o
Service for which no other Customer is obligated to compensate the Company. Forputpos
Resp Org Changes, the Customer is the person, firm, corporation, or other entity tha
change request.

Customer/End User: The terms "Customer/End User" refer to any person, G,
partnership or other entity which uses the services of the Company under the prov
regulations of this tariff. The Customer/End User is responsible for pavment unless thech
the services utilized are accepted and paid by another Customer or party.

Customer('s) Premise(s): Customer(’s) Premise(s) locations are designated by a Cugtom ,
Service is originated/terminated whether for its own communications needs or for the
Customers. In the case of non-profit sharing groups, this term includes space st each sha
‘or places of business, as well as space at Customer's place of business.
PUC: DUC is an acronym for Designated Underlying Carrier.

End User: The person or legal entity which uses the Service provided by the thpmg

InterLATA Call: An interLATA call is any call that originates it one LATA and t%tm'u
different LATA.
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John Gustaitis, President Original Pag
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Naperviiie, IL 60560 Issued: July 2
Effective.

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

IntralLATA Call: An intral ATA call is any call that originates and terminates within the sa
LATA.

IXC: IXC stands for Interexchange Carrier.

L.ATA: LATA is an acronym for Local Access Transport Area whichk is a geographic
established for the provision and administration of communications service as provided ford
Modification of Final Judgment and any further modification thereto.

TL.EC: LEC is an acronym for Local Exchange Carrier.

Modification of Final Judgement: Modification of Final Judgement refers to that decisio
United States District Court for the District of Columbia appearing at 552 F. Supp 131 {

NASC: NASC is the National Administration and Service Center. NASC provides centr
administration of the SMS database of toll free numbers. The NASC keeps track of the 1o
numbers that are in use or available for use.

Monrecurring Charges: Nonrecurring Charges are one-time charges.

NPA: NPA literally stands for Numbering Plan Area but is more commionly referred to asar
code,
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47 East Chicago Avenue, Suite 328 ' v

Napervilie, IL 60560 ' Issued; July 2
., Effective:

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

NXX: NXXis the first three digits of a Customer's telephone number.
PBX: PBXis an acronym for Private Branch Exchange.

PIC: PIC is an acronym for Primary Interexchange Carrier.

PIN: PIN stands for Personal Identification Number (PIN) and is a numerical code one-ort
which may be assigned to a Customer for access and use of Service. The PIN enabilestheCe
to identify the end user originating Service for security and for billing purposes. PINs arethe
property of the Company and no Customer shall have any property or other right or intevas

use of any particular PIN.

POP: POP is an acronym for Point-of-Presence and is the central effice of the DUC or the Ce
where the LEC or CAP hands off the traffic of the Company's Customers to the.Di j
Company or where the Customer's facility interconnects with the DUC or the Company,

P.U.LC.: P.UC, stands for Public Utilities Commission.

Kate Center: A Rate Center is a specified geographical location used for determinin
measurements.

Residential Customer: A Residential Customer is a Customer whose use of the Comp
Service(s) are substantially of a social and domestic nature.
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. — Effective:

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Resp Org: A Resp Org is the entity responsible for managing and administering a Toll Freﬁ:‘s'fé
subscriber's records in the Toll Free Service Management System (SMS). The SMS recognize S ¢
Resp Org for each Toll Free Number.

Bervice(s): Service(s) are defined as the telecommunications services provided pursuant to this:
Service Commitment Period: The Service Commitment Period is the period selected
Customer, agreed to by the Company, and stated on the relevant Application for Servicedu

the Company will provide and Customer will accept and pay for the Service described thereir

Siate; State refers to the State of South Dakota.

Switched Access: If the Customer's location has a transmission line that is switched t}
LEC or CAP to reach the long distance network, the access is switched. Switched-Acces
dre also referred to as shared use facilities.

TEN: TFN stands for Toll Free Number.
TFS8: Toll Free Service.
Toll Free Number: A Toll Free Number is a telephone number associated with a.Custom

Free Service that is used by the calling party without charge to the calling party. The are
a toll free number is either 800, 877, or 888 or other area code assignments as appropriate.
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Effec

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Toll Free Service: Toll Free Service is a reverse-billed Service that permits calls ro be ¢
without charge to the calling party. Access to Toll Free Service is gained by dialing a ten-di
Free Access Number which terminates at the Customer's requested location.

Underlying Carrier: Underlying Carrier refers to the interexchange carrier that provides
distance services the Company resells. '

V&H: V&H is an acronym for vertical and horizontal.
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Effective:

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

The Company's services are offered for intrastate InterLATA and  Int

telecommunication services originating and terminating within South Dakota under the
of this Tariff. Services are offered subject to the availability of facilities and the te
conditions of this Tariff. The Company resells the services of facility based carriers s
the terms of any applicable interstate offering or arrangement between the DUC ai
Company. '

This Tariff is on file with the Commission and copies may be inspected during normak
hours at the Company's principal place of business which is located at 47 East Chicago
Suite 328, Naperville, IL 60560.
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Effective:

SECTION 2 - RULES AND REGULATIONS

£a
(8]

Limitations of Service

2.2.1  Service is offered subject to the availability of facilities, equipment, or systems ff
the DUC, the Comipany's ability to fulfill the request for Service and the provisi
of this Tariff. Service is not offered where operating conditions do not permit: |
Company reserves the right, without incurring liability, to refuse to provide Servi
to or from any location where the necessary facilities, equipment, syst&ms,..{ﬁ%} | ng
agreements, and/or switch software are not available.

3
v
b3

All Services provided according to this Tariff are intrastate add-on Servicesavs
from the Company only if the Customer subscribes to the Company's e‘omy
interstate Service offering or interstate promotional offering, Intrastate Servi
offered on a stand-alone basis. Unless otherwise stated in this Tariff, the:met
provisioning a specific Service is determined by the Company.

2.23  Pursuantto §20:10:09:03 of the Administrative Rules of South Dakota; the e
under which the Company may refuse Service without liability include; bu
limited to:

(A) An Applicant is indebted to the Company for past bills incurred and reﬁx
liquidate the debt; or

(B) An Applicant refuses to pay a reasonable deposit, advance payme
installation charge; or

(C) An Applicant, although not personally liable to the Company, is-atte: :
return Service to an indebted household and no attempts are forthcon
liquidate the debt of that household; or
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South Dakota P.U.C, TariffNo. 1

Effective:

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (Con’t)

2.23

2
b2

?}J
b
L ¥

{Con’t)

(D) An applicant is unwilling to provide correct information about any of the
following: .

.1 Past telecomrunications service;
.2 Previous employment; or
.3 Previous address

(E) An Applicant is in violation of governmental or Company rules conc
evasion of payment, use of Service for unlawful purposes, annoyance of
patrons, or interference with or destruction of facilities.

(F) An Applicant refuses to pay undisputed»telecommuni’catiﬁnzcﬁar‘gesaowe@ Lo il
Company for interstate services.

(G) An Application fails to provide reasonable and legal means of identificatic

Without incurring liability, the Company may disconnect Service pursuan e
§20:10:10:03, §20:10:10:04, §20:10:10:05, §20:10:10:06 of the Administrative
Rules of South Dakota.

Initial and continuing Service is offered subject to the availability of nece
facilities and/or equipment, including those to be provided by other conpa
furnishing a portion of the Company's Service(s).
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Effective:

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (Con’t)

2.2.6  Service is furnished subject to the condition that there will be no abuse or ﬁ‘au
use of the Service. Abuse or frauduient use of Service includes, but is not limi

(A) Service that is used by the Customer or End User to frighten, abuse,
or harass another; or '

(B) Service that is used by the Customer or End User in a manner which:
with the use of Service by one or more other Customers; or

(C) Service that is used by the Customer or End User to place calls by mé k
illegal equipment, service, or device; or

(D) Service that is used by the Customer or End User to transmit.a:mess
locate a person or otherwise to give or obtain information, without pa
the applicable charge. -

2,27  The Company's failure to give notice of default, to enforce or insist-upon
with any of the terms or conditions herein, to grant a waiver ofany term
herein, or to grant the Customer an extension of time for performan
constitute the permanent waiver of any such term or condition herein. Eg
provisions of this Tariff will remain, at all times, in full force and in éf
modified in writing, signed by the Company and Customer. :
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Limitations on Service (Con’t)

228

(=4
ta
Do

22.10

i
b2
ot
=¥

SECTION 2 - RULES AND REGULATIONS

The Company may rely on third parties to provide a portion of't
Service. The selection of the third party vendors is made by the €
Company reserves the right to change Third party »Vendor;sz’atia;‘;

The Company reserves the right, without incurring liability, to "féﬁ:
Service to or from any location where:the necessary facilities: and/or, qui
not available.

Recording of telephone conversations provided pursuant to: the:
under this Tariff is prohibited except as authorized by apphca
local laws,

All outbound Services requiring Switchied Access to reach th
are only available to Customers located in those exchanges hic
Unless otherwise indicated inthis Tariff, all Toll Free Servi cesde
are available on a statewide basis,

The Company, when acting at the Customer's request and 4¢-its aut

ordering dedicated access, will make reasonable’ efforts to
requirements such as special routing, route diversity, alterriate: ac_
conditioning,
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John Gustaitis, President Oftigi
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SECTION 2 - RULES AND REGULATIONS

b
1

Limitations on Service (Con’t)

22.13  The availability of Toll Free Numbers from the Company is limited'by the
ability to obtain Toll Free Numbers from the' SMS database.

22.14 Ifa Customer accumulates past-due charges; the Company reser
honor the Customer's request for a charige in TFS to-anothes
the Toll Free Number), including a request for a Responsibli
Org.) change, until such time as all charges are paidffi‘n‘ﬂiﬁ? and all
resolved.

2.2.15 The Company reserves the right to refuse to process Caﬂswhenth :
Code or PIN cannot be validated. -
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47 East Chicago Avenue, Suite 328
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SECTION 2 - RULES AND REGULATIONS
2.3 Limitation of Liability

The Company's liability will be limited to that expressly stated in Sections 2.3.1 thm
of this Tariff in connection with the provision of Service to Customer.

23.1  The liability of the Company for damages arising out of mi
interruptions, delays, errors, defects or other Camparabie ctior
provision of Service‘(s)iwith.»a,’usa_.'ge.-sens;itive;rateﬁsmmﬁmr
an amount equivalent to the i'n‘itiélé’-p'e:riodfcﬁar}geii;-’_o_ > Custe
which such mistake, omission, interruption, delay, erro :
Company shall not be liable for any damages«;;aus,ed» “the
negligence or willful misconduct of the Customer or Customer's &g
officers, directors, contractors or vendors. -

1)
ul
o

Unless otherwise stated in this Tariff; the:hability of heCcm '

times the applicable monthly recurring charge for ‘S:emcé;
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Effective:

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (Con’t)

19
12
W

234

2.3.5

The liability of the Company for gross negligence arising out of mistakes, omis
interruptions, delays, errors or defects occurring in the provision of Service(
not exceed the higher of the adjustments described in Section 2.3.1 or 2.3.2
Tariff, whichever is applicable, and the sum of $1,000.

The liability of the Company for wilful misconduct occurring in the: provis
Service(s) shall not exceed the higher of the adjustments described in Sectians
or 2.3.2, which is applicable, and the sum of $1,000.

The Company will not be liable to the Customer for damages or statutory-pe
or be obligated to make any adjustment, refund or cancellation of chargesu
Customer has notified the Company in writing of any dispute concerning:
the basis of any claim for damages, within sixty (60) calendar days afte
rendered by the Company for the call or Service giving rise to such-dispuf
Any such notice must set forth sufficient facts to provide the Compan
reasonable basis upon which to evaluate the Customer's claim or demari
Customer is not satisfied with the Company’s resolution of any dispute; th
may make application to the Commission for review and disposition ofth
The Commission's address and telephone number are South Dakota Publi
Commission, 500 East Capitol Avenue, Pierre, South Dakota 57501-5070. 60
3201 or 1-800-332-1782.




Uni-Teil Communications Group, Inc. South Dakota P.U.C. Tag

John Gustaitis, President Original Pa
47 East Chicago Avenue, Suite 328 B =
Naperville, IL 60560 Issued: July 2

Effectiver

SECTION 2 - RULES AND REGULATIONS
2.3 Limitation of Liability (Con’t)

23.6  Interruptions, delays, errors, or defects caused by or contributed to, direé
indirectly, by act or omission of the Customer or its customers, affiliates:
contractors, representatives, invitees, licensees, successors, or assignees:
arise from, or are caused by, the use of facilities or equipment of the Custom
related parties, will not result in the imposition of any liability whatsoever
Company. The Customer will pay to the Company any reasonable costs, ex
damages, fees or penalties incurred by the Company as a result-thereot
a portion or all of the Service may be provided over facilities of third:p
Company will not be liable to the Customer or any other person, firm, oren
respect whatsoever arising out of defects caused by such third p:
Company's liability, if any, with regard to the delayed installation of faciliti
commencement of Service will not exceed $1,000.

2.3.7  Withrespect to Service provided hereunder, the Company herebytexpmssly:disq
without limitation, all warranties not stated in this Tariff, whether express, im
statutory, and in particular disclaims all implied wartanties of merchantabil
fitness for a particular purpose.

2.3.8  No contractors, agents or employees of connecting, concurring or other parti
carriers or companies will be deemed to be contractors, agents or employee
Company without the Company's written authorization.

2.3.9  Underno circumstances whatsoever will the Company's officets, agents, orem
be liable for any damages, including but not limited to direct, indiréct;
consequential, special, or punitive damages, or lost profits.
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Naperville, I. 60560 Issued: July 28; 2060

Effective:

SECTION 2 - RULES AND REGULATIONS
2.3 Limitation of Liability (Con’t)

2.3.10 The Company will not be liable for any failure of performance hereunder
causes beyond its control including, but not limited to:

(A) Unavoidable interrupticn in the working of transmission facilities; or

(B) Natural disasters such as storms, fire, flood, or other catastrophes; or

(C) Any law, order, regulation, direction, action or request of the United
Government, or any other governmental entity having jurisdiction
Company or of any department, agency, commiission, bureau, €orpo

other instrumentality of any one or more of such governmental enﬁty,
civil or military authority; or

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, |

work stoppages, supplier failures, shortages breaches or delay< or oth
difficulties; or

(E) The unlawful acts of individuals, including acts of the Company's-age
employees if committed beyond the scope of their employment; or

{¥) Explosions, vandalism, cable cut or other similar oceurrences; or

(G) Preemption of existing Services to restore Service(s) in compliance v
F.C.C.'s rules and regulations; or

(H) Any failure to provide or maintain Service under this Tariff
circumstances beyond the Company's control.
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Effective:

23 Limitatic n of Liability (Con’t

2.3.11

23.12

2313

23.14

SECTION 2 - RULES AND REGULATIONS

The Company will use its best efforts to provide Services consistent wi
standards. The Company will have no liability to the Customer-for ar
revenue or any other direct, special, incidental, consequential; or other dar
Customer may sustain resulting from the failure or inability of the
provide Service to its Customers; negligent or defective Services 1o
equipment, computer, network, or electrical malfunctions of any kird, bre
or outages; or any other cause, whether or not within the control of the Co

If the Company learns of actual or possible unauthorized, fraudulent, oruril

of any Company Services, the Company will make an éffort to contact thi
but Service may be blocked without notice and without liability to th
Service may be suspended by the Company without incurring Hability:
calls or by Blocking calls to or from certain NPA-NXXs, certaincountries
individual telephone stations for any Service offered under this Tariff. -S
restored as soon as it can be provided without undue risk and only-after-ace:
been brought current.

The Company does not undertake to transmit messages but furnishes:the
Services to its Customers for telecommunications. The Company is not:
content of the Customer's messages.

The Company may rely on Third party vendors for the performance of certat
such as Dedicated Access. Upon Customer request and execution-at
appropriate authorizing documents, the Company will act as agent forth
in obtaining such other services. Customer’s liability for charges hereund
be reduced by untimely installation or non-operation of Customer-provide
and equipment.
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SECTION 2 - RULES AND REGULATIONS
2.3 Limitation of Liability (Con’t)
2.3.15 The Company will not be liable for:

(A) Any act or omission of any other company-or compaies :
of the Service or furnishing facilities or: equipment ass0¢

(B) Damages caused by-the fault or neghgence or mﬁﬁﬂ»:
Customer or End User. - .

Any failure to provide or ‘maintain- Si

profits of anyékind, even 1fCompan
consequences. '
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2.3 Limitation of Liability (Con’t)

23.15 (Con’t)

(F) Theuse or abuse of any Service described herein by any partyinelsdisg
limited to, the Customer or End User. Use or abuse includes, but isni
to, any calls placed by means of PBX-reorigination or any Dﬂler leg
equipment, service, or device. Compensation for any injury the custo
suffer to the fault of third parties must be sought from such other p
the case of TFS, this applies to third pame:s who diat the Custon
Number by mistake. Compensation for any injury the Customer ma
to the fault of third parties must be sought from-such other parties.

(G) Any action, such as Blocking or refusal to accept certain calls, tha
deems necessary in order to prevent unauthorized; fraudulent, or u
ofits Service. Compensation for any injury the Customerhay si
fault of parties other than the Company must be sought from stuch oth

(H) The Company will not be liable for any claim where the Customerin
the Company pursuant to Section 2.5 of this Tariff.

23.16 Ifsomeone other than the Customer (e.g., authorized or unautherized) i
Service directly or indirectly through the Custorer, then Customer agre
indemnify and hold the Company and any affiliated or unaffiliated Third Par
or operator of facilities employed in provision of the Service harmless fre
against any and all claims, demands, suits, actions, losses, daruages, assessmer
payments which may be asserted by said parties. ‘
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2.3 lLiabilities of The Company (Con't)

2.3.17 Where any claim arises out of the Company's performing SMS Resp Org Chang,
where any claim arises out of any and all failings by the Company in connect
the provision of TFS to the Customer, including where TFS is not made ava
the date committed to the Customer, or cannot otherwise be made availat
acceptance of the Customer's order, or is provided with a number or numbé
than the one(s) committed by the Company to the Customer; or the ni
numbers are not included in TFS Directory Assistance or are included in-an
form, and any such failure or failures is due solely to the negligence of the C
in such case the Company's liability, if any, shall be limited to the lesser o
actual monetary damages incurred and proved by the Customer as the dire
such failure or failures, or (b) the sum of $1,000.00. With respect to:
Service and SMS Resp Org Changes, the Customer shall indemnify an
Company harmless against any third party claims arising out of the e
changes requested by the Customer, including those changes made by a
Service subscriber. Where the Resp Org Service Customer is a-Custome
behalf of an Toll Free Service subscriber, the Customer represents: that
authority to act on the Toll Free Service subscriber's behalf in choosing a. R
and otherwise utilizing the Company's TFS. '

2.3.18 Interruptions, delays, errors, or defects caused by or contributed to, direc
indirectly, by act or omission of Customer or its Customers; affiliat
contractors, representatives, invitees, licensees, successors or assigns:o
from or are caused by the use of facilities or equipment of Customier orrel:
shall not result in the imposition of any liability whatsoever upori the:Comp
Customer shall pay to the Company any reasonable costs, expenses, dama
penaities incurred by the Company as a result thereof, including costs:of1
providers' labor and materials. In addition, all or a portion of Service
provided over facilities of third parties, and the Company shall not be
Customer or any other person, firm or entity in any respect whatsoever-arisin
defects caused by such third parties.
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vy
2P

Liabifities of The Company (Con't)

2.3.19 Inthe event parties other than Customer (e.g., Customer's customers) shall ha:
of Service directly or indirectly through Customer, then Customer:agrees to fc
indemnify and hold the Company and any affiliated or unaffiliated third-party pr
or operator of facilities employed in provision of Service harmless from and:a
any and all claims, demands, suits, actions, losses, damages, assessments or:p
which may be asserted by said parties.

23,20 The Company shall not refund overpayments by a Customer unless the:claim:
overpayment, together with appropriate evidence is submitted withintwo ye
date of the alleged overpayment.
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SECTION 2 - RULES AND REGULATIONS
24 Use of Service(s)

24.1  Services offered herein may be used for any lawful purpose, including b
governmental, or other use. There are no restrictions on sharing orresale of
However, the Customer remains liable for all obligations under this
notwithstanding such sharing or resale and regardless of the Company's kno
of same. The Company shall have no liability to any person or entity other:th
Customer and only as set forth herein. The Customer shall not use nor permi
to use Service in a manner that could interfere with Services provided to othe
that could harm the facilities of the DUC or others.

242  Service furnished by the Company may be arranged for joint use or authorized
The joint user or Authorized User shall be permitted to use such Service-in the
manner as the Customer, but subject to the following:

(A) One joint user or Authorized User must be designated as the Custom:
designated Customer does not necessarily have to have communi
requirements of its own. The Customer must specifically name all joi
or Authorized Users in the Application for Service. Service ordi
involve the start, rearrangement, or discontinuance of joint use or-aut
use Service shall be accepted by the Company enly from that Custo
shall be subject to all regulations of this Tariff.
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24 Use of Service (Con't)

242 (Con't)

»,

(B) All charges for Service shall be computed as if Service were to be billed t
Customer. The joint user or Authorized User which has been designate
Customer shall be billed for all components of Service and shall:be resp
for all payments to the Company. In the event that the designated Cust
fails to pay the Company, each joint user or Authorized User shall be lia
the Company for all charges incurred as a result of its use-of Service
joint or Authorized User must submit to the designated Customi
accepting contingent liability for its portion of all' charges bill
Company to the designated Customer. Thig letter must also-spe
joint or Authorized User understands that the Company shall:re
the guaranty from the designated Customer. The designated Cu:
responsible for allocating charges to each joint user or Authorized: User:

In addition to the other provisions in this Tariff, Customers reselling Services sh
responsible for all interaction and interface with their own subscribers or'Custo
The provision of Service shall not create a partnership or joint venture betw
Company and the Customer nor result in a joint communications Service offering
the Customers of either the Company or the Customer.

B
e
L
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2.4.4

=1
£
tn

B
N
te

SECTION 2 - RULES AND REGULATIONS

Service furnished by the Company shall not be used for any unfawful or frau
purposes as defined herein, Jointuseisa Semce/blllmg allocation arrangen

not a resale arrangement. Neither the Customer nor any joint-user norany:
engaged by either of them in connection with a joint use agreement or arrang
may mark up Service or otherwise profit from the joint use agreer
arrangement,

A Customer of TES(s) shall provide not less than ten (10) business days' notx
to implementation of special advertising or other new promotions likely to stin
usage. Company reserves the right to request traffic data which dependent:¢
forecast may delay Service due to the addition of facilities. :

If a Customer of TFS(s) is found to be non-compliant in passing-back approp
answer supervision, the Company reserves the right to suspend Service: temporari
and/or deny requests for additional Service. The Company shall give the:C
five (5) days' written notice of intent to suspend or deny Service due to
non-compliance.

Nothing herein, or in any other provision of this Tariff, or in any marketing ma e
issued by the Company shall give any person any ownership, interest, orpropi
right in any code or Toll Free Number issued by the Company to its Customers
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248

SECTION 2 - RULES AND REGULATIONS

If within ninety (90) days of activation, a-Customer's Toll Free:Number i

actually and substantially, the Company reserves the right to recover 800/8:
upon written notice, and/or make the Toll Free- Number unavailable fo
calling does not comnstitute use,

The Company reserves the right to require Customer(s) requestmg TE
following information when requesting Service: an -
identification of anticipated busy hour; 3dent1ﬁcatmn‘:ﬁa i
target areas, and a schedule of marketirg and pro : __
forecast shall be submitted quarterly- after Serviceis 1mha edis

{ipon nonpayment of any sum ‘{ﬁ%ﬁ%‘%’g totheTompany, §§§§§§§

the provisions governing the furnishing-of Service: under ¢
may, upon written notification to the-Customer, without
immediately discontinue:the furnishing of such: Semce, v
deemed to have canceled Service:as of the date of such-di
liable for any cancellation charges set forth in this

canceled by the Company, the Customer isa customer oaf the
The Company does not permit casual calling. "
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24  Use of Bervice (Con't)

2.4.11 The Customer shall be billed directly by the LEC or CAP or any other authoriz
acecess provider for the Dedicated Access arrangements selected by the Custome
the provisioning of certain Switched Services. At the Customer's request
Company may act as agent in the ordering of such arrangements. In instances
the Company orders such arrangements as an agent for the Customer; if the
Access Provider bills the Company rather than the Customer, the Compan
assess the Customer a coordination fee.

24,12  The Company may adjust its rates and charges or impose additional rates and:
on its Customers in order to recover amounts it is required by government
quasi-governmental authorities to collect from or pay to others in support of
or regulatory programs. Examples of such programs include, but are'not limite
the Universal Service Fund, the Primary Interexchange Carrier Charg
compensation to payphone service providers for the use of their payphones to acces!
the Company's Service.

2.4.13 The Company does not transmit messages pursuant to this tariff, but its services
be used for that purpose. ‘
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2% Obligations of the Customer
231 The Company shall be indemnified and held harmless by the Custormier 4
- claims for libel, slander, infringement of patent or copyrigh

use of any trademark, trade name, or service mark a Hising ]
data, information, or other content transrmtted by the Compan'

- violation of any other literary, intellectual, artistic, dram
- wviolations of the right to privacy;
- claims of patent infringement arisi

facilities or the facilities ofth
Cuostomer;

: *’from CQ' | ‘fbmang'
C with ‘apparatu

- all lost or stolen calling cards, except: asdescnbedm 3

- any other rights'whatsoever relatmg toor ansmg ﬁ'omi.m sag
transmission thereof, ‘

- all other claims arising out-of any act or-omission: of the Cusq}_ 11
with Service(s) provided by the Company.
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SECTION 2 - RULES AND REGULATIONS

2.5 Obligations of the Customer (Con't)

251

The Customer shall be responsible for the payment of all charges for Se
provided under this Tariff and for the payment of all excise, sales, use, gross
or other taxes that may be levied by a federal, state, or local governing body:or’
applicable to Service(s) furnished under this Tariff unless specified otherwise
A Customer claiming tax exempt status must provide the Company with co
tax exemption certificates and documents required by the Company
Service is ordered in order to be granted tax exempt status. Failure to:pr
required documentation at the time Service is ordered shall resultinall taxes
herein being levied by the Company onthe Customer's Service and the Cu
be responsible for the payment of all'such charges. At the Company
Company may accord the Customer tax exempt status.upon receipt: of
documentation after Service is ordered. However, the Customer.sh
all applicable taxes and responsible for the payment of same-unitil suc
Company has ceased billing the applicable taxes. In‘the event taxes art
paid, the Company is not liable for refunding any such-payments to-the:Cus
The Customer is responsible for seeking refunds for such taxesfrom the/ap

taxing authority. Failure to pay the appropriate taxes priorto tax exempt:sta
accorded by the Company shall result in termination of Service.

The Company shall not- be liable to the Customer for damages or statutory:
or be obligated to make any adjustment, refund or cancellation of charge
Customer has notified the Company in writing of any dispute-concerning cl
the basis of any claim for damages, within sixty (60) calendar days after ar

rendered or a debit is effected by the Company for the Call giving riseto-s
or claim, Any such notice must set forth sufficient facts to provide the Com
a reasonable basis upon which to evaluate the Customer's claim or demari
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2.5 Obligations of the Customer (Con't)

254

2.5.5

2.3.6

257

The Company's failure to provide or maintain Service under this Tanff shall
excused by the Customer for all circumstances beyond the Company's reasona
control.

The Customer shall indemnify and save the Company harmless from any
liability not expressly assumed by the Company in Section 2.3 and:ari
connection with the provision of Service to the Customer, and shall pi
defend the Company from any suits or claims alleging such liability, and sh:
expenses and satisfy all judgements which may be incurred by or rentdered agai
Company in connection therewith.

The Customer is responsible for payment for all long distance Calls originate

Customer's number(s), terminated on the Customer's Toll Free Number, bi
Customer's calling card, or Company issued authorization codes including
codes, accepted at the Customer's number, or incurred at the specificreq
Customer. The Customer is responsible for paying all Services the Compan
to or from the Customer's number(s), regardless of whether the Customer's facil
were used fraudulently.

The discontinuance of Service(s) by the Company pursuant to Sections 2,12 or:2
does not relieve the Customer of any obligations to pay the Company for¢
and owing for Service(s) furnished up to the time of discontinuance. The re
set forth herein shall not be exclusive and the Company shall.at all times be enti
to all rights available to it under either law or equity.
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2.5 Obligations of the Customer (Con't)

2.5.8

259

2.5.10

SECTION 2 - RULES AND REGULATIONS

The Customer is responsible for taking all necessary legal steps for ifiterco:
the Customer-provided terminal equipment with the long distance networ
Customer shall ensure that the signals emitted into the network of the Com
DUC do not damage equipment, injure personnel, or degrade Service -
Customers. The Customer is responsible for securing all licenses, -
rights-of-way, and other arrangements necessary for such interconnecti
addition, the Customer shall comply with applicable LEC signal powsr limi

If as a result of inaccurate information provided by the Customer, circuits fig
moved, replaced, or redesigned, the Customer is responsible for the payine
such charges. In the event the Company incurs costs and expenses cau
Customier or reasonably incurred by the Company for the benefit of the Cissto

Customer is responsible for the payment of all such charges. h

The Customer shall be ligble for:

(A) Reimbursing the Company for all loss as a result of theft, fire, flood
catastrophes of Company or DUC provided equipment or facilitie
Customer's Premises; and

(B) Reimbursing the Company for damages to facilities or equipment caus
negligence or wilful acts of the Customer's officers, employees, ag
contractors.
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Iy
o

Obligations of a Reseller

2.6.1  The terms and conditions of this Tariff, including but not limited to the obligations:
contained in Sections 2.5 and 2.6 of this Tariff apply to Customers that are Re
Failure to comply with any term, rule, or regulation of this Tariff may resul
Company immediately and irrevocably terminating Service(s) without incurrin
liability. Notification of termination of Service(s) may be done in person or in:
or in another expeditious manner selected by the Company. ‘

2.6.2  Inthe event of non-payment by a Reseller's end user, the Company may be re;
by the Reseller to block such end user's location because of non-payment:of'¢
The Reseller must certify that proper notice has been given to the p
owner/occupant at such location. Proper notice must meet state and federal n
Blocking Service due to non-payment. The Reseller is responsible for:
incurred to disconnect or block the location from Service(s).

2.6,3  Resellers shall be responsible for paying all taxes, surcharges, and fees based: upo
taxing jurisdiction's rules and regulations.

26,4  Inaddition to the other provisions in this Tariff, Resellers-shall be responsible
interaction and interface with their own subscribers or customers. The:pr
Service shall not create a partnership or joint venture between the Company
Reseller nor result in a joint offering to third parties.
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2.6 Obligations of a Reseller (Con't)

2635

SECTION 2 - RULES AND REGULATIONS

Reseller is responsible for providing all billing, collection, and customer
functions for all of its locations, including resolving any unauthorized presubscription
disputes. -

Resellers shall be responsible for securing and maintaining all necessary-sta
federal certifications and tariffs for operating as a Reseller in all are
Service(s) are provided. Further, the Reseller also assumes full respo
complying with the Communications Act of 1934, as am
Telecommunications Act of 1996; the rules, regulations, and decisions.of:

and the rules, regulations, and decisions set forth by the various state regulatc
agencies.
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2.7 Obtaining Service

271

272

SECTION 2 - RULES AND REGULATIONS

Application for Service(s)

To obtain Service(s), the Company may require an application in the &
completed Service Agreement, a Letter of Agency, or any other weitten dot
as may be in effect from time to time. The applicant must alse establish
satisfactory to the Company as provided in Paragraph 2.7.2.

Establishment of Credit
(A) Applicant

Pursuant to 20:10:08:04 of the Administrative Rulm of South Dak
Company will determine the credit standing of an Appli
on the information about the Applicant’s prior tefewmmwu
history if the Applicant has had Service before or bas
reasonably traced to the Applicant but placed from thete
the Applicant has not had Servics before. Such informationsh
factor in decisions regarding satisfactory or unsatisfactory cre
amounts. If an Applicant for Service has no telecommunicatio
the Company may, with notice to the Applicant, determi
of the Applicant based on other information: about the App
bill payments or credit history, including reports from
agencies subject to the federal Fair Credit Reporting Act, 1510
seq (October 26, 1970). The Company may use emplovment mﬁ:?mmx
verify names and past addresses of an Applicant.
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2.7 Obtaining Service (Con‘t)
272  Establishment of Credit (Con't)

(B) Customer

If the conditions of Service(s) or the basis on which credit was
established have materially changed, an existing Customer may be
establish additional credit. The Company reserves the right to-ex
credit record and check the references of any Customer at-any time.

(C) Satisfactory Credit

Satisfactory credit is defined as no disconnections for nonpayment
recent year of telecommunications service and fewer than three divco
notices in the most recent year of service. No deposit will be reg
Company if an Applicant for Service or an existing Cisstome
satisfactory credit as defined therein. :

(D) Unsatisfactory Credit

Unsatisfactory credit is defined as one or more disconnections in the
recent year of telecommunications servicé or three or mops dxsmmn
notices in the most recent year of service.
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2.8 Customer Deposits / Advance Paymenis

2.8.1  Customer Deposits

(A) General

Any Applicant whose credit is not acceptable to the Company ag:
Section 2.7 of this Tariff may be required to make & deposit to
Company as a guarantee of payment for Service provided under this

(B) Notice

Pursuant to §20:10:08:03 of the Administrative Rules of South: D
Company will give notice at least fifteen (15) days befor
required. The Company will inform each Customer of thi 1e
of Service and in any disconnection notices to enable the %fitxsmme’
disconnection and payment of an additional deposit. ’

(C) Amount of Deposit

Pursuant to §20:10:08:05 of the Administrative Rules of South Di
deposit for unsatisfactory credit will'be no more tharm the ¢
service for two months. The estimate will bebased on-pastt;
bill information and computed by multiplying the average mo
past twelve (12) months times two. Ifbills for at least twelve
not available, the Company may use the bills that are availabl
Applicant is unable to pay the full amount of the deposit, the €«
accept payment of the deposit in installments over not more:than
months.

(D) Deposit Policy For Residential Applicants With No Past Service
Pursuant to 20:10:08:06 of the Administrative Rules of Scmth

residential Applicant claims no past service, the Company has rio-info
to dispute this claim, and the Company can establish through readi
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2.8 Customer Deposits / Advance Payments (Con’t)

2,81  Customer Deposits (Con’t)

(D) (Con't)

credit information that the residential Applicant s a high credit
risk the Company may require a deposit based on the avezage
cost of service for two months or $130, whichever is Jess,

payable in up to three monthly installments, The Company may

require a $25 deposit from an Residential Applicant with no

past service if the Company cannot establish through svailsble
credit information any credit risk.

(E) Deposit If Residential Applicant Has Past Experience Without Liabili

Pursuant to 20:10:08:07 of the Administrative Rules of South: ]
setting a deposit, the Company may consider the toll experierice: o
Applicant to whom toll expenses have been reasonzbly traced but
been liable. In this case, the Company may move from no depmx
deposit as set forth in § 20:10:08:06 of the Administrative |
Dakota to a charge that reasonably reflects two monthy e
calculated by the method described for the deposit for unsaisfictory
§ 20:10:08:05 of the Administrative Rules of South Dakota.

(F) Deposit Receipt
Pursuant to 20:10:08:09 of the Administrative Rules of South Dakot:

receiving a deposit, the Company will furnish the Applicant with-&r
deposit.
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2.8 Customer Deposits / Advance Payments (Con’t)

2.8.1  Customer Deposits (Con’t)

(&)

(H)

SECTION 2 - RULES AND REGULATIONS

Interest To Be Paid

Pursuant to 26:10:08:10 of the Administrative Rules of South Daket
Company will pay interest on a deposit at the rate of seven (7) per
annum. Any change in the rate set by this rule shall affsct o
accepted after the change. Interest shall acerue fonytheday of s
the deposit and shall be available annually upon demand of thesu
Company will not pay interest on a deposit for the !
disconnection of Service, if during such petiod the utility hss e
effort to refund the deposit. Thereafter, an unclaimed dﬁpﬁm it
interest shall be credited to an approptiate account.

Refund Upon Disconnection

Pursuant to 20:10:08:11 of the Administrative Rulés of South Ds
disconnection of Service and receipt of the fingh payment, the Co
promptly and automatically refund the Customer's depusit pl St
or the balance, if any, in excess of the unpaid bills for Service Rirnishi
utility.
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2.8 Customer Deposits / Advance Payments

2.8.1

Customer Deposits

O

()

Refund During Service

Pursuant to 20:10;08:12 of the Administrative Rutes of South D
the Customer has paid bills for service for twelve (12): consecu
without having Service disconnected for nonpaymient and witho
three (3) or more disconnection notices, the Company shallp
automatically refund the deposit plus accrued interest to: the Cus
form of a credit to the Customer's bill.

Record Of Deposit
Pursuant to 20:10:08:13 of the Administrative Rules of South: D
Company holding a deposit will keep a record of the depositu
is refunded. The record will show:;

(1) The name and current billing address of each depositor;
{2) The amount and date of the deposit;

(3) Each transaction concerning the deposit.

The Company will provide each depositor with such informat
termination of the depositor's Service.
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2.8  Customer Deposits / Advance Payments (Con’t)

2.8.2

SECTION 2 - RULES AND REGULATIONS

Advance Payments

Customers and Applicants who, in the Company's judgment, present anui
non-payment may be required at any time to provide the Company
assurances of, or security for, the payment of the Company's charges for i
as the Company may deem necessary, including, without limitation; advane
for Service, third party guarantees of payment, pledges or other grants.
interests in the Customers' assets, and similar arrangements. The requi
payments or other security may be increased or decreased by the Compas Y as
appropriate in the light of changing conditions, In determining whether:

presents an undue risk of nonpayment, the Company shall consider the fal‘
factors:

(A) the Customer's or Applicant's payment history (if any) with the Comy ’
its affiliates; )

(B) Customer's ability to demonstrate adequate ability to pay for the Servi

(C) credit and related information provided by Customer, lawfully obtair
third parties or publicly available;

(D)  information relating to Customer's management, owners, and affiliates
and

(E) the Applicant's or Customer's actual long distance usage (for Data Se :
actual Data Service charges). The Company does not pay interest-on
payments.
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SECTION 2 - RULES AND REGULATIONS

2.9 Rendering and Payment of Bills

29.1 General

The Company uses direst billing by the Company or an authorized billing sgen
billing period is a month. The Company uses cycle billing. Charges bas&
usage during a month shall be billed monthly in arrears. All fixed recurrin
recurring charges for Services shall be billed monthly in advance. Billsare
Customer's billing address as shown on their account mcntﬁ’l’y The siat
will be no more than three (3) working days before the date ol 8
the Company. In the event the Company incurs fees or expensas i
attempting to collect, any charges owed the Company, the Custome
to the Company for the payment of all such fees and expenses-reasonably: m,
the extent permitted by law. ‘

2.92  Direct Billing By Company Or Authorized Billing Agent

Bills are sent to the Customer's current billing address no later than-thitty (30) days
following the close of billing. Call detail is provided by the Compan
mediums such as magnetic tape, diskette, paper, etc, as selected:t
The Customer's bill provided by an authorized billing agent may-inclu
agent's service mark. Payment in full is due upon receipt but no-lates
date disclosed on the bill which is at least fifteen days from the invoi
are payable only in United States currency. Payment may be madeb;
order, or cashier's check made payable as named e the bill-and-sen
as listed on the bill. Failure to remit payment by the due date-whichis
days from the bill date shall result in a late charge as set forth in Secti
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SECTION 2 - RULES AND REGULATIONS

2.9 Rendering and Payment of Bill (Con't)

293

294

Credit Card Billing

The Company, at its sole discretion, may pertitit Credit Card Biifing with g
Services. With Credit Card billing, the charges for Services provided by the:
are billed on the Customer's designated and approved Credit Curd bill. Chse
billed monthly in accordance with the terms and conditiong between the Custol
the Customer's designated Credit Card company. Call detail shalf rust be fred
the Credit Card bill. Call detail shall be provided by the Company in & sep
mailing.

LEC Billing

For those Services that are billed through the local sxehangs compn
the local exchange company with respect to rendering and psyment of
in lieu of those set forth in this Section. With LEC billing. the Customs
Service(s) are billed with the Customer’s bill for local service. Calls
with the bill. IFLEC billing is utilized, the rules and regulations app!
and payment of the bill and late charges arethe same as covered in
tariff. The Company will make every effort to post any ¢redit de
account(s) on the Customer's next LEC bill. However, based on the
resolution of a dispute and the date credits must be provided to the LEC
two or more billing cycles before a credit will be issued.
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SECTION 2 - RULES AND REGULATIONS
2.9 Rendering and Payment of Bill (Con't)

295  Late Charge

If a Customer's bill is not paid by the due date on the bilf, the Company sy
a late charge of 1.5% per month on the delinquent amount.. ILECbilling:
the rules and regulations applying to late charges are the same 35 covereda
applicable LEC tariff.

2.9.6  Disputes with respect to charges must be received by the Company ire writin
sixty (60) days from the date shown as the bill date of theinvoice or such invo
be deemed to be corréct and binding on the Customer. Written resporise

sent to the Company’s customer service organization as per Paragraph 2.1

297 In the event the Company incurs fees or expenses, including attorniey’
collecting, or attempting to collect, any charges owed the Company, th
will be liable to the Company for the payment of all suchifees and sxpenses: ma
incurred.
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SECTION 2 - RULES AND REGULATIONS

2.10 Customer Service

2.10.1 General

Customer Service may be contacted in writing at 47 East Chicago Ave., St
Naperville, IL. 60560. To reach Customer Service via telephone, Custorer
toll-free number. Service Representatives work Monday through Friday, e
holidays, from 8:00 AM to 5:00 PM central time. After hours, calle areans
an answering service. If the callis not an emergericy, the Custormer
back the next business day. If the call is an emergency, C,nmpam emfa!ayaea
available on a standby basis to assist a Customer with a service difficulty.

2.10.2 Billing Inquiries

Billing inquiries may be referred to the Company’s Customer Service oy
indicated in paragraph 2.10.1 above. If the Customer is nof saiis
Company's resolution of a billing inquiry, the Customer may make4 i
Commission for review and disposition of the matter. The Commission's ad
telephone number are South Dakota Public Utilitiss Commission, 500 Eas
Avenue, Pierre, 8D 57501-5070, 605-773-3201 or 1-800-332-1782, |
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SECTION 2 - RULES AND REGULATIONS

2.10 Customer Service (Con't)

2,103

2.104

Service Difficulties

Service difficulties may be referred to the Company's Customer Service crzzam; '
as indicated in paragraph 2.10.1 above.

Disputes

The Company will not be required to consider any Customer claim for dami
statutory penalties, or adjustments, refunds, credits.or cancellationof charge
the Customer has notified the Company of any dispute concersiing chargg
basis of any claim for damages for the call giving rise to such dispute or ¢l
such notice must set forth sufficient facts to provide the Company with:a
basis upon which to evaluate the Customer's claim or demand, Suchnoti
sent to the Company's Customer Service Department as per Section2:
Tarff If the Customer is not satisfied with the Company's resolution ¢f
inquiry, the Customer may make application to the Commission for revi
disposition of the matter. The Commission's address and telephone nu
South Dakota Public Utilities Commission, 500 East Capitol Avenue; P
57501-5070, 605-773-3201 or 1-800-332-1782.
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SECTION 2 - RULES AND REGULATIONS

2.11 Cancellation By Customer

2.11.1  General

A Customer may cancel Service(s) by giving five (5) days oral or written notite
Company. Such notice should be addressed to the Company's Custormer &
organization at the address specified in Paragraph 2.11.1. '

2.11.2 Customer With Switched Access

The Customer's Service(s) are canceled when the LEC changes the PIC code
the DUC or CAP cancels the Service(s), as authorized by the Customer.

2.113 LEC Billing

For those Services that are billed through the local exchange company, |
the local exchange company with respect to cancellation of Service by Custo
apply in lieu of those set forth in this Section.
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SECTION 2 - RULES AND REGULATIONS

2.12 Cancellation of Service By Company

2.12.1 Pursuant to §20:10:10:03 and §20:10:10:04 of the Administrative Rules
Dakota, the Company may terminate Service to the Customer upon five (5)
verbal or written notice to the Customer for any condition listed in: Section 2
this Tariff, Ifthe Company delivers the notice to the Customer's Premiises;
left in a conspicuous place. When notice is mailed, the notice will be addressed
Customer's last known billing address and mailed first class or express ovi
delivery, The selection of the method of delivery of the notice is made”
Company. i

-2
o
o]

The termination of Service(s) by the Company pursuant to this-section:do
relieve the Customer of any obligations to pay the Company for charges
owing for Service(s) furnished up to the time of termination. The r.emedies
herein will not be exclusive and the Company will at all times be-entitled:to
available to it under either law or equity.

2.12.3  Service will not be disconnected on any Saturday, Sunday, or Jegal holiday er
other time that the Company's offices are not open to the public.

2.12.4 LEC Billing

For those Services that are billed through the local exchange company, the rt
the local exchange company with respect to termination of Service will app
of those set forth in this Section.
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SECTION 2 - RULES AND REGULATIONS

2.13 Installation and Connection Charges

All Company services are interstate services with the Customer having the option of usin;
service to place intrastate calls. The Company does not charge an installation, connection; or
monthly service charge for the intrastate portion of the service. o

2.14 Timing of Calls

Calls are timed by the switch used to route the Customer's long distance traffic. Chargeable
time begins when connection is established between the calling station and the called
Chargeable time ends when the calling station “hangs up". Ifthe-called station "hangsu
the calling station does not, chargeable time ends when the connection is released:}
automatic timing equipment. Answer supervision is utilized where available, When:
supervision is not available from the LEC end office, software answer supervision is-utii
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SECTION 2 - RULES AND REGULATIONS

2,15 Taxes

In addition to the charges specifically pertaining to Services, certain federal, state, an
surcharges, taxes, gross receipts, and fees shall be applied to these Services. These
surcharges, and fees are calculated based upon the amount billed to the end userfor'Se
All state and local taxes, surcharges, and fees (i.e, sales tax, gross receipts tax, mu
utilities tax, etc.) are listed on the Customer's invoices, and unless otherwise specifie
are not included in the rates listed in this Tariff.

A Customer claiming tax exempt status must provide the Company with- copies
Exemption Certificates and documents required by the Company at the time Servi
in order to be granted tax exempt status. Failure to provide the :required’ﬂfd'ocuin;eht
time Service is ordered shall result in all taxes as noted hereinbeing levied by the ¢
the Customer’s Service and the Customer shall be responsible for the payrmie
charges. At the Company's option, the Company may accord the Customer ta
upon receipt of the required documentation after Service is ordered. Howeve
shall be billed for all applicable taxes and responsible for the payment of same unt
as the Company has ceased billing the applicable taxes. Inthe event taxes are-errofi
the Company is not liable for refunding any such payments to the-Customer. ’
is responsible for seeking refunds for such taxes from the appropriate taxing-autho
to pay the appropriate taxes prior to tax exempt status being accorded by the Com
result in termination of Service.
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SECTION 2 - RULES AND REGULATIONS

2.16 Transfer or Assignment

The Company's intrastate Service(s) may not be transferred or assigned to a new Custc
unless the new Customer's credit is approved. After obtaining the Company's written con:
the Customer of record may assign or transfer the use of Servicé where there is no inferrue
or physical relocation. All terms and provisions contained in this Tariff shall apply
assignee or transferee. Services provided by the Company may not be transferred or ags)
to a new Customer unless the following conditions have been met:

- The Customer of record (assignor Customer) requests such assigiment or tran
writing at least forty-five (45) days prior to the effective date of any request
assignment or transfer; and

- Prior written consent of the Company is secured. The Company agreesto res
10 a request to assign or transfer to another Customer within thirty {30} da
receipt of notification; and

- New Customer's (assignee Customer) credit is approved by the Company; and’

- The new Customer (assignee Customer) notifies the Company in writing that it agr
to assume all outstanding obligations of the former Customer for use of
Company's Services. These obligations include all outstanding indebtedness fc

use of the Company's Service. Consent to such assignment or transfer shall not
unreasonably withheld.

Any permitted assignment or transfer of Company' Service shall not relieve or discharg :
Customer from remaining jointly and severally liable with the new Customer for-any obligatic
existing at the time of transfer or assignment.
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SECTION 2 - RULES AND REGULATIONS
2.¥7 Toll Free Services

2.17.1 General

If any of the rules and regulations contained in Section 2 of this Tanff confli
the rules and regulations contained in:Section 2.17 of ‘this Tadff. ¢
regulations contained in Section 2.17 of this Tariff will apply. :

2.17.2 Limitations on Service

(A) TFS is furnished upon the condition that-the-Customer ¢onl
facilities to permit the use of this Service without injuricus
Company or any service rendered by third party vendois en
Company.

(B) Theavailability of TFS Numbers from the Company is limited by th
ability to obtain TFS Numbers requested by the Customer fror
SMS database. ;

(C) Ownership and Brokering of Numbers

Toll Free Numbers are incidental to the Toll Freg §

are associated and, as such, may not be sold, transferred
independent of Toll Free transmission Services: Thea:
Number for use with company-provided Toll Free tranismiss
on the Customer no proprietary interest whatsoever in-the num
It shall be a violation of this Tariff if the Customer seeks to-acquir
acquire, any Toll Free Number :
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SECTION 2 - RULES AND REGULATIONS
2.17 Toll Free Services (Con't)
2.17.2 Limitations on Service (Con't)
(C) Ownership and Brokering of Numbers (Con't)
associated with Toll Free Service provided by the company for the pnmﬁsjg& )
purpose of selling, brokering, bartering or releasing for a fee (or o :

consideration) to another party that Toll Free Number, independent of’ thc?‘.
Company's Service with which it is associated.

In any instance in which the company learns that # Customer or prospecti

Customer is attempting to sell or otherwise tramsfer or assign a Toll Free
Number to another person, in violation of this tariff, the Company mi
immediately and without notice refease the number from reserved stamsé, ;
may immediately upon written notice to the Customer discontinue
furnishing of Service via the number, whichever course of action isapprop

2,173 Limitations on Liability

(A) If a Customer's TFS Number is not used by callers other than for test calls
reach the Customer or Customer's designee within ninety (90) da
activation of the TFS Number, the Company may, upon written notice; r 5
the TFS Number without liability. Test calling does riot constitute use.
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SECTION 2 - RULES AND REGULATIONS
2.17 Toll Free Services (Con't)

2.17.3 Limitations on Liability (Con't)

(B) Ifa TFS Customer is found to be non-compliant in passing back appropr
answer supervision, the Company reserves the right to suspend S '
temporarily and/or deny requests for additional Service without liability
Company will give the Customer ten (10) calendar days' written noti
certified U.S. Mail of intent to suspend or deny Service due to:suc
non-compliance. '

(C) The Company may terminate or refuse to furnish TFS to any App
Customer, without incurring any liability, if the use of the- Semce:swo,
interfere with or impair any Service offered by the Company.

(D) When the failures listed below are due solely to the negligence of the Cormipany, -
the Company's liability, if any, will be limited to the lesser of (a) the-
monetary damages incurred and proved by the Customer as the-direct ré:
such failure or failures or (b) the sum of $1,000.00.

(E) any claim arising out of any and all failings by the Company in connestion#.,
the provision of TFS to the Customer, including but not limited to:

.1 TFSis not made available on the date committed to the Customer orcannot
otherwise be made available after acceptance of the Customer's ordér; or

.2 TFS is provided with a number or numbers other than the one(s) corrumtted”
by the Company to the Customer; or
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SECTION 2 - RULES AND REGULATIONS

2.17 Toll Free Services (Con't)

2.17.3 Limitations on Liability (Con't)

(E) (Con't)

.3 TFS is provided with a number or numbers that are not included ity
Directory Assistance database or are included in an incorrect form

2.174 Use of Service

(A) Nothing herein, or in any other provision of this Tariff, or in-any m4
materials issued by the Company shall give any person any ownershi
or proprietary right in any code or TFS Number issued by the: Campan
Customers.

2.17.5 Obligations of the Customer

(A) The Company reserves the right to require Customer(s) reques
supply the following information when requesting Service: an-initia
forecast, ideniification of anticipated busy hour, identifi ‘
geographical marketing target areas, and a schedule of marki
promotional activities. A new traffic forecast may be required quar
Service is initiated.

(B) A TFS Customer will provide not less than ten (10) business days’ nou
to implementation of special advertising or other new promotit
stimulate usage. The Company reserves the right to request traffic-dat:
depending on the forecast, may delay Service due to the addition of
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SECTION 2 - RULES AND REGULATIONS

217 Toll Free Services (Con't)

2175  Obligations of the Customer (Con't)

{C) With respect to any Resp Org service or SMS Resp Org changes the Compa: ’yf
provides to the TFS Customer, the Customer will indemmnify and k
Company harmless against any third party claims arising out of the exec;
of changes requested by the Customer. |

2176  Reservation of Number(s) for Toll Free Service

(A) The Company will accept a prospective TFS Customer's request-for a patficular -
TFS Number and will reserve such number on a first come, first serve!
TFS Number so requested, if found to be available, will be reserved for
furnished to the eligible Customer, providing the Customer A

.1 subscribes to Toll Free Service within forty-five (45) days ofthe: reserv :
of said number; and

.2 provides acceptable credit information; and

.3 uses the Service within an additional ninety (90) day period.
(B) If a Customer who has received a toll free number does not subscribe

use the Service within the ninety (90) day period specified above, the Com

reserves the right to make the number available for use by another Custo
accordance with the terms in this section.
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SECTION 2 - RULES AND REGULATIONS

217 Toll Free Services (Con't)

2,17.6 Reservation of Number(s) for Toll Free Service (Con't)

(C) If a TFS Number is changed by the Company for cenditions: b,;
reasonable control, nothing in any provision of this Tariff or inany 1
materials issued by the Company or in any agreement between the
and the Company shall give any Customer, Applicant, asmgne'
any ownership interest or proprietary right in any given TES
Applicant includes a prospective customer who has reserved
telephone number hereunder. |

(D) A Customer who sells an ongoing operating business for whxc‘r a:TFS
has been in use may transfer the right to continueto use the TF
long as (1) the Company is able to transfer such number underthe:
servicing agreement with vendors who provide a portion of the Se
Company offers to its Customer and (2) the transferee establisht
pursuant to this Tariff. i
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SECTION 2 - RULES AND REGULATIONS
2.17 Toll Free Services (Con't)

2.17.7 Release By the Company of Customer's TFS Number(s) for Porting to Other C:

(A} A Customer may request that the Company release its TES Numbes(s)
another long distance service provider may provide toll free servic
Customer. The Company will release a Customer's TFS Number{s) tml}
the following occurrences:

.1 there are no ouistanding unpaid, unresolved or disputed paymient
other payments or indebtedness due and payable to the Compan
Customer or its successors or assignees relative to any communic
service(s) or Services(s) provided by the Company, and

2 there are no unsatisfied liens or claims for property against which:pa
for such communications service(s} or Service(s) have been guarant
otherwise collateralized.

(B) The Company reserves the right to withhold its authorization of suchits
of such Customer's TFS Number(s)} until the Customer’s inde
resolved to the satisfaction of the terms and conditions of this Tanfffand
agreement(s) between the Customer and the Company.




Uni-Tel Communications Group, Inc. South Dakota P, I} C

John Gustaitis, President

47 East Chicago Avenue, Suite 328
Naperville, I 60560

SECTION 2 - RULES AND REGULATIONS

2.17 Toll Free Services (Con't)

2.17.7 Release By the Company of Customer's TFS Number(s) for Porting to Otber Carn

(Con't)

©

D)

The failure of the Customer to fulfill the terms and vonditions ofany agres
with the Company or the attempt to process a change of long distance se
provider for the Customer's TF§ Number(s) prior to the completion
contract's terms and conditions (and/or before all p: yanents an
have been paid or satisfied) shall cause-the ownership oft]
revert from the Customer to the Company, whereupon such (Zu&wm sh
longer possess the right to transfer such TFS Number(s)
distance service provider and whereupon the Company shall have the
reissue said number(s) at its sole discretion to any other party,

At the discretion of the Company, a canceled TFS Number may be reestablishe
for the same Customer within four (4} months and; thersfore, it om
selected by another Customer during that four (4 momhperiod. Afterfo
months, the TFS Number is returned to the pool where it canbe séz!ﬁ

another customer under any Resp Org,
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SECTION 2 - RULES AND REGULATIONS

2.17 Toll Free Services (Con't)

2.17.8

2179

Minimum Service Period

For Customers subscribing to TFS, the minimum Service periad s one muon ‘i

Termination of TFS By Company

If Service is terminated by the Company for violation of this Tadff the
SMS/800 data base allows the Company to retain controf o :
disconnected for up to a 4-month pered  During the Four-mon
Company shall reﬁxse 10 tr.amfer the nnmher to any mhér f:mﬁm

service arrangements betwee.n the dtsc:cmné:fztéﬁi Gusm mar , :
shall refuse to honor any change of Resp-Orggforms from the disconnest
At the end of the four—month pf»riod ﬁ:‘z& (fﬁm;xmy Sﬁ&ﬁ' r&ftéﬁ% f:se:; £

number to the contro! of the Customer.
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SECTION 2 - RULES AND REGULATIONS

2,18 Mileage Measurements

Each rate center or POP has a unique set of assigned vertical and horizontal {
coordinates which are used by the DUC for calculating mileage. Caleulation of mileag
accordance with the V&H coordinate system.

The distance is measured using the V&H coordinates associated with sighier the sare cente
the originating and terminating stations or the V&H coordinates associated wi
and terminating POP of the DUC. The type of access determines-whick V&H ¢oo
used.

If a call is originated or terminated via switched access, the distance is mensured ug
V&H coordinates associated with the rate centers of the originating or termtinating sia
The rate for a call between access lines associated with stations that use the samecentrdl o
is the rate for zero miles.

The airline mileage between rate centers is determined by applying the formuts below
vertical and horizontal (V&H) coordinates associated with the rate centers involved.

FORMULA:

(V1-V2yY +(H1-H2)
10
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SECTION 2 - RULES AND REGULATIONS

2.19 Determining Rate In Effect

2.19.1 General

For outbound Service(s) that are time-of-day sensitive, the tinse-olday 8t
office or POP associated with the calling station determines the rate i
inbound Service(s) that are time-of-day sensitive, the time-of-day arthecen
or POP associated with the called station determines the rate iy effect. 7
shall be determined in accordance with Paragraph 2.17,

2192  Calls Onginating Via Switched Access

When a unit of time is split between two rate periotls, each rate period applie
portion of the call that cccurred during that rate pérdod.

2.20 Application of Charges

Usage charges apply to all completed calls, The usage charges for cach completed &
a billing month will be computed, Ifthe charge includes a fraction of & cent $00¢
the fraction is rounded up to the next higher whole cent. Otherwise, the el
down to the next lower whole cent.
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SECTION 2 - RULES AND REGULATIONS

2.21 Interruption of Service(s)
2.21.1 General

It shall be the obligation of the Customer to notify the £
in Service(s) for whichra credit allowance is desirs
Customer shall ascertain that the interrugtior
omaission by the Customer within-the Custo
equipment, if any, furnished by the: Cussomer

2.21.2 Usage Sensitive Service(s)

Credit allowances for the interruption of Service(s) are subject to the g
provisions set forth in Paragraph 2.3 preceding.

2.213 Recurring Charges

No credit for monthly recurring charges shatl be-tssued.
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SECTION 2 - RULES AND REGULATIONS

b2
b2
[

Resteration of Service(s)

The use and restoration of Service(s) in emergencies shall be in accordance with the
system specified in Part 64, Subpart D of the Rules and Regulations of th
Commurications Commission.

2.723 Notices

Any notices provided by Company pursuant to this Tanff are deemed givenand ef
the earlier of (2) actual receipt by Customer or (b) three days after mailing if sent by
day after express overnight delivery or delivery by electronic means, or the day thefioti
at the Customer's Premises.

30 ]

24 Complaint Procedure

ﬁve (5) busmess days and at least once every fourteen ( 14) calendar days ﬁw eaﬁu;'-r5
the customer regarding the status of its investigation until;

- the complaint is mutually resolved; or

- the Company advises the Customer of the results of its investigation a,,_,
disposition of the matter; or

- the Customer files a written complaint with the Public Utilities Commissio
courts.

The record of the complaint shall show the name and address of the Customer, the: da
nature of the complaint, and its disposition and date thereof,
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2.25 Lost Or Stolen Calling Cards Or PIN Or Authorization Codes

i~
j o

. Special Promotions

SECTION 2 - RULES AND REGULATIONS

Upon knowledge of facts which would alert a reasonable person to the poss
unauthorized use of the Customer's calling card, PIN, or Compary issued authorizat
including cellular codes, the Customer shall alert and give notice to-the Company of'§
Upon receipt of notice, the Company shail deactivate the PIN associated with-tt
Service. Ifrequested by the Customer and at the discretion of the Company, & newice
and/or PIN may be issued to the Customer. The Customer shall be excused fron
with respect to unauthorized calls placed after receipt of such notice by the Cempa :
forth in Section 2.8,

From time-to-time, the Company may offer special promotionste its Customers wai
charges, offering Service(s) at special rates, and/or offering promotion
Promotional discounts include but are not limited to reduced monthiy
existing Service, incentive subscription bonuses, ﬁéef‘sﬁawicie-'peﬁﬁds
installation charges or optional feature charges, full or partial waivers of PIC che
combination thereof. Terms and conditions of promotions may bie lipi! d?fu

times, market segments, and/or locations. The Company may engage-in-o
intrastate special promotional offerings or trial Service offerings designed
customers, retain existing customers, win back fazmef cust‘cmem,, or stimula

governing such programs. To the extent these pmgrams m&y extend Mmtmsxa:i
tetms of these national oﬁ'enngs are mca“poratad b}' refﬂrenc# her ,

will be filed with the Commission prior to the eff‘ecnva date oﬁf the ymmanéﬁ iy
the rules of the Commission.




Uni-Tel Communications Group, Inc.
John Gustaitis, President

47 East Chicago Avenue, Suite 328
Naperville, IL 60560
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SECTION 3 - DESCRIPTION OF SERVICES
General

All Service(s) are interstate offerings with the Customer having the option of using,
to place international and intrastate Calls. Intrastate Service(s) are only availab
Customer subscribes to the Company's companion interstate Service(s). AllSwitche
Service(s) are available only in equal access serving area. The Company determines b
Service is provisioned and selects the DUC.

The selection of the Service will be determined by the Company based on the type of access
the Applicant utilizes to reach the long distance network of the Underlying Canie
Applicant's average intrastate, interstate, and international usage for the past threew
is the Applicant's responsibility to furnish the Company copies of their prior mor
distance telephone bills for use in making this determination.

Uni-Tel 1 Plus

Uni-Tel 1 Plus is an outbound only, long distance pricing plan for Residential Cu:

Business Customers using Switched Access to reach the long distance network ¢
All Calls are billed in one minute increments subject to a minimum conngct time of on
All calls are rounded up to the next highest minute. ”

Toll Free Service

Toll Free Service permits Calls to a Customer's Premises in one location from
geographical locations utilizing Switched Access Lines at the Custorder's Premi
Customer, rather than the Calling Party, is billed for each Call. TFS includes a TFAR
be selected by the Customer or randomly generated by the SMS/800 database, The
selects the Resp Org. All Calls are billed in one minute increments subject toa
connect time of one minute. All calls are rounded up to the next highest minute.




Uni-Tel Communications Group, Inc. South Dakota P. {5 '
John Gustaitis, President ¢
47 Bast Chicago Avenue, Suite 328
Naperville, IL. 60560 Tssue

SECTION 3 - DESCRIPTION OF SERVICES

3.4 Calling Card Services

Calling Card Service allows the Customer or end user to bill & call to their pri
location when the caller is away from their established Service loca
network from anywhere in the United States or Extended-Area by dialing s
umber plus a calling card code. and the calle“d tél’ep' g N

All calls are r.ounded up to the next hxghest nnnute
3.5 Directory Assistance

Intrastate Directory Assistance involves the supplying of assistant
attempting to determine the telephone number of & party for g.call w
calling party's local calling area but within the calling pat;
assistance within the calling party's local calling area are-route
Intrastate directory assistance is available if the Customer
Service(s). The Directory Assistance: charge applies whather w‘ 1o
bureau furnished the requested telephone number(sy (&:g.; »
number is unlisted, non-published or no record can befound).




et FUBLARLLS, TIESIUCSIT
47 East Chicago Avenue, Suite 328
Maperville, IL 60560

Issued: July
Effectiv

4.1

4.4

r—i&te Per Minute or Fraction Thereof

L 50165

SECTION 4 - RATES AND CHARGES

Toll Free Service

rﬁate Per Minute or Fraction Thereof _ -

L___w __% 165

P T

Calling Card Service

| Rate Per Minute or Fraction Theréof “
o $0.14 IR

Directory Assistance

The rate is $0.95 per call.







Uni-Tel Communications Group, Inc. South Dakota P.U.C. Tariff Ne. 1
John Gustaitis, President Original P:
47 East Chicago Avenue, Suite 328
Naperville, IL 60560 Issued: July 28,2000
Effective;

SECTION 3 - DESCRIPTION OF SERVICES

34 Calling Card Services

Calling Card Service allows the Customer or end user to bill a call to their primary §
location when the caller is away from their established Service location. Customers
network from anywhere in the United States or Extended Area by dialing a univers;
number plus a calling card code and the called telephone number. Calling ¢ard
available to Customers that subscribe to any of the Company's- other interstate
Calls are billed in one minute increments subject to a minimum connect time of o
All calls are rounded up to the next highest minute.

3.5 Directory Assistance

Intrastate Directory Assistance involves the supplying of assistance in detérrn
attempting to determine the telephone number of a party for a call whick is outsi
calling party's local calling area but within the calling party's state. Calls
assistance within the calling party's local calling area are routed to and handle
Intrastate directory assistance is available if the Customer subsctibes to any
Service(s). The Directory Assistance charge applies whether or not the directs

bureau furnished the requested telephone number(s) (e.g., where the requested t¢f
number is unlisted, non-published or no record can be found).




Uni-Tel Communications Group, Inc. South Dzkota P.U.C. Tanff

John Gustaitis, President ~ Original Page

47 East Chicago Avenue, Suite 328 B 2

Naperville, IL. 60560 Issued: July 28, 2000
Effective:

SECTION 4 - RATES AND CHARGES

4.1  Uni-Tel 1 Plus

| Rate Per Minute or Fraction Thereof '
$0.165

4.2 Toll Free Service

Rate Per Minute or Fraction Thereof "
$0.165 "

4.3 Calling Card Service

Rate Per Minute or Fraction Thereof “
- $0.14 |

44 Directory Assistance

The rate is $0.95 per call.







Uni-Tel Communications Group, Inc. South Dakota P.U.C. Tariff No. 1

John Gustaitis, President Original Page 75

47 East Chicago Avenue, Suite 328 -

Naperville, IL 60560 Issued: July 28, 2000
Effective:

SECTION 4 - RATES AND CHARGES

4.5 Miscellaneous Charges

4.5.1 Returned Check Charge

If a Customer's check is returned by the bank or by the institution en which the-ches
is written, the Company may charge the Customer & return check charge. = Ti
amount of the return check charge is $25.00.

4.5.2  Payphone Use Charge

An undiscountable $0.35 per call charge is applicable to calls that originate fror
domestic payphone used to access Services as follows. This charge, whic
addition to standard tariffed usage charges and any applicable surcharges assc
with Service, applies for the use of the instrument used to access Service
unrelated to the Service accessed from the payphone.

4,53  Miscellaneous Charges

If an entity other than the Company (e.g., another carrier or a supplier) imy
charges on the Company in connection with a Service that entity's charge
passed through to the Customer also. The Customer is responsible for thepi

of all such charges. '
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of August 3, 2000 through August 9, 2000

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please antac
Delaine Koibo within five business days of this filing. Phone; 805-773-3705 Fax: 605-773-381

CONSUMER COMPLAINTS

CT00-094 In the Matter of the Complaint filed by Todd Huntimer on behalf 6f Global
Polymer Industries, Inc., Arlingtosn, South Dakota, against EquaiNet
Corporation Regarding Unauthorized Switching of Services.

The complainant alleges that EqualNet Corporation (EqualNet) switched his long dis!
services without authorization in September, 1999. Complainant further alfleges th
attempted to carncel EqualNet services in February, 2000, to no avail. Complainar
requesting that EqualNet be required to credit the charges for the calls as Equal
earlier promised it would do; to reimburse him for the amount paid them for the previ
re-rate, the amount of $70.27; and to compensate him for the time taken {o resolve{F
or any other remedy allowable by law so EqualNet discontinues this practice.

atter

Staff Analyst: Charlene Lund
Staff Attorney: Karen Cremer
Date Docketed: 08/08/00
Intervention Deadline: N/A

(2T00-095  In the Matter of the Complaint filed by Charlotte L. Hansen, Rapidi
South Dakota, against Sprint Communications Company L.P. and {
Corporation Regarding Unauthorized Switching of Services.

Complainant alleges that on May 19, 2000, she set up new service and temperanty‘ﬂchasa
Sprint as her long distance carrier. The next day, May 20, 2000, she changed her
AT&T. Sprint sent Complainant a phone card and Campiamant called Sprint to as
sent it to her. She states that Sprint insisted she was a customer despite her loca any's
indication that she had been an AT&T customer since May 22, 2000. Complainar ;
the Commission to require Sprint to re-rate her charges consistant with her AT&T pl
reimburse her for the additional charges billed by Sprint.

Staff Analyst: Leny Healy
Staff Attorney: Karen Cremer
Date Docketed: 08/08/00
Infervention Deadline: N/A



ELECTRIC

EL00-022  In the Matter of the Filing by MidAmerican Energy Company for &
of Tariff Revisions.

MidAmerican Energy filed an application for approval of a revision to s South
Utilities Commission Electric Tariff No. |, Section No. 8, characterizeas ¢ £

No. 2. The revision proposes to update the back of its standard bill form, Stwset Mo 7
MidAmerican proposes an effective date of September 12, 2000.

Staff Analyst:  Michele Farris
Staff Attorney:  Karen Cremer
Date Docketed: 08/08/0C
intervention Deadline; 08/25/00

TELECOMMUNICATIONS

In the Matter of the Application of Uni-Tel Communications Gie
Certificate of Authority to Provide Telecommunications $
Dakota.

Uni-Tel Communications Group, Inc. is seeking a Certificate of Authority tep
interexchange telecommunication services in South Dakota, The applicant
outbound and inbound telecommunication services, directory assistarice ﬁf;&f‘%
card services through resale.

Staff Analyst:  Keith Senger
Date Docketed: 08/03/00
Intervention Deadline: 8/25/00

TC00-119  In the Matter of the Filing for Approval of a Third Amendmer
Interconnection Agreement between McLeadUSA Telecommunicalic
Services, Inc. and Qwest Corporation (Formerly U § WEST
Communications, Inc.)

A third amendment to the interconnection agreement between Mcl.eodUBA
Telecommunications Services, Inc. and Qwest Corporation (formary b3
Commurications, Inc.) has been filed with the Commission. The Com
original interconnection agreement between the two providers ir Docket T
Amendment will add terms, conditions and rates for L.oad Coils/Bridge T
Loop to the original agreement. Any party wishing to comment ors the thirg
do so by fiting written comments with the Commission and the parties {o t?sﬁ
later than August 2 8, 2000. Parties to the amendment may file writien regponsss
comments no later than twenty days after the service of the commeanis.

12



*‘% it Altorney:  Karen Cremer
Date Docketed:  0B/08/00
tervention Deadline:  08/25/00

TCO0-120  In the Matter of the Application of Telcorp, I-td. for a Certificate of: Authonty
to Provide Telecommunications Services in South Dakota.

Taleotp, Lid. is seeking a Certificate of Authority to provide interexchange telecommu
sarvices in South Dakota. The applicant is a switch-based reseller who intendsto off
and 101XXXX outbound dialing, toll-free inbound dialing and travel card/calling card se

Siaff Analyst: Heather Forney
Date Docketed:  08/09/2000
intervertion Deadline: 08/25/00

TEOB-424 W the Matter of the Application of Essex Communications, Inc. dib]
Communications for a Certificate of Authority to Provide

Telecommunications Services, including Local Exchange Semces,
South Dakota.

Essex Communications, Inc. d/b/a eLEC Communications is seeking a Certificate of !
{0 provide interexchange and local exchange telecommunication services in- South Dakota.
The applicant intends to provide inbound and outbound resold long distance
telecommunication services as well as facilities-based local exchanges services o rmszdemrai
and business customers in South Dakota.

Staff Analyst: Keith Senger
Date Docketed: 08/09/2000
Intervention Deadline: 08/25/00

Notice of Agreement Between State Commissions and Qwest Communications
Conduct Collaborative Workshops to develop a Post-271 Entry Performance:
Plan and Notice of Opportunity to Participate.

See Attachment

¥ou may receive this listing and other PUC publications via our website or via internet.e
You may subscribe or unsubscribe to the PUC mailing lists at hitp://iwww.state;sdus/p




Date: August 8, 2600

TO: Interested Persons

SUBIJECT: Notice of Agreement Between State Commissions and Qwest Ci
-Conduct Collaborative Workshops to develop a Post-271 Entry Performarnce As
- of Opportunity to Participate.

Intesponse to a request from ROC Chairman Ed Garvey and 0SS Executiv
Rowe, the state commissions of 11 of the 14 states served by Qwest, form
Cemmunications, Inc., agreed to participate in collaborative workshops to de
Performance Assurance Plan. In filings with most of the 14 States it serves, )
consider the use of workshops or other collaborative processes for the consider
the issues involved in the Company's current and future Section 271 filing
13 state regional testing of its Operational Support Systems (ROC O8
use regional or cooperative approaches in the consideration of some of the 14 poi
addressed in the ROC OSS test. '

An important aspect of 271 approval is the development of anti-backsliding i
performance plan. Such a plan developed in a multi-state forum would i i
measures already being developed in Qwest OSS testing efforts and would be ¢
local market remains fully and irreversibly open after 271 approval has beot gea
support for a regional post-271 performance plan effort has come from particiy
testing effort, due in part to the success that effort is currently having,

In its order approving Bell Atlantic's 271 application in New York, as well ax itg or
applications, the FCC has clearly indicated that a successful 271 application r
place to ensure that the efforts the RBOC has taken to open up the market are maiak
approval. To date, the mechanism used in states reviewing 271 compliance has biegr
assurance plans, or anti-backsliding plans. Such plans include performance requit
operational areas, including detailed descriptions of how such requirements ar
identify the self-enforcing penalties to be imposed upon the company should it fatl vo m
performance requirements.

Most, if not all, of the performance measurements that would be included in sy 1
plan duplicate those being developed in the ROC OSS test, which will provide ¢
view of the company's performance. The post-271 performance plan will address ongsi
and whether the short-term performance demonstrated through the OSS tests
addition, regional collaboration on backsliding issues should foster many of the
0S8 test including more uniform service standards within the Qwest region, raore sffi
and industry staff resources, and increased cooperation among the various parties.

Qwest has agreed to pay for new contracts between participating ROC states am} theg
currently working on the ROC O88 test, MTG and NRRI, to conduct a multi-state
post-271 performance plan. These efforts would run in parallel to the O8S tests, bup
separate work efforts, due to the different natures of the final products.




A process similar to that used by the OSS testing collaborative is proposed for estabiishing the p
performance plan. Drafting will begin with the identification of high level principles end work w
detailed document that could be endorsed by the parties to the collaboration. Parties sreen
participate through open meetings, conference calls, and written comments. An :{gt{rf:ss
mananeable txmetable created with the assistance of the coliaborwve wauid go

we encourage parties to consohdate their pammpanon If vour tsvmmmmn
in the collaborative, you should register at http://psc.state.mt us/script&’porit

must be completed. A welcome/ initial conference call for participants wiil be |
21, 2000 at 12:00 MDT. More information, including the call in number, wall
an email distribution list that will be created from registrations ¢ the web site.

If you have any questions, you may contact Bob Center, at boenteriimtge
477-1770, Frank Darr, of NRRI, at darr. 1@osu edu, (614} 688-3473 or
wiuller@br state.ut.us, (801) 530-6775.

1 The states that will participate are Colorado, Idaho, lowa, Nebrasks, Notth Diko
South Dakota, Utah, Washington, and Wyoming. New Mexico may monitor the: pro
Arizona declined the invitation to be involved at this time.

Consumer Complaints: 1-800-646-6150
’An Equal Employment Opportunity Employer”
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August 31, 2000

Mr. Keith Senger

Utility Analyst

South Dakota Public Utilities Commission
State Capitol

500 East Capital Avenue

Pierre, South Dakota 57501-5070

Re:  Docket TC00-118  Application Of Uni-Tel Communications Group, Ife.
Certificate of Authority To Provide Interes
Telecommunications Services int South Dakota. "

Dear Mr. Senger:

Uni-Tel Communications Group, Inc. herewith responds to your letisr requesting a
information and tariff revisions as part of the above referenced Docket TC0U-118. A
and ten copies are enclosed.

Please date-stamp and return the copy of this transmittal letter as proof of filing. An
with the return address and the appropriate postage is aitached for this purpos
assistance in this matter is greatly appreciated. If you have any questions abouat thi
need gdditional information, please call mie at (205} 330-1703.

Sincerely,

}4‘% ﬁé%m&d

Bobbi Ferguson

Consultant to

Uni-Tel Communications, Group, inc.

Enclosures

16061 Carmel Bay Drive @ Northport, Alabama 3547%




South Dakota Public Utilities Commisging
Docket TCDD-118

Response of Uni-Tel Communications Grouy, ine
to Staff Questions

Please provide "the amount and character of the ownearship or managament 'zmié‘,
all individuals and entities with 20% or more inferest. [ARSD 26 10:24:02(3)

John Gustaitis, {| owns 50% of the applicant as does Randolph Roberls.

Please provide a cash flow statement that corresporuds to the balarice sheet and ingome
statement previously submitted [ARSD 20:10:24:02(8}}.

See Attachment A.

Provide the "fax number, E-mail address, and toli fra¢ number of the oo .
representatives to whom all inquiries must be made regarding comipiaints aod reg
matters” [ARSD 20:10:24.02(9)1.

E-mail address: johng@unitelgroup.com
Toll free Number: (800Y 498-5312
Fax number: (888} 317-7011

Please provide " a statement as to whether or not the applisant is in good sta
the appropriate regulatory agency in the states where it 18 registared ot ¢
detailed explanation of why the applicant iz not it good standing i & gives sl
applicable" [ARSD 20:10:24:02(10}].

Applicant is in good standing and has never had an apphication dersd. Them g
negative actions pending.

Does the applicant intend to engage "in any multilevel marketing” angd srovids "ty
any company brochures used to assist in the sales of servicey™ [ARSD T

The applicant does not engage in any mullilevel marketing. Copies of mmp,,
brochures are enciased at Attachment B.



South Dakota Public Utilities Commission

Docket TC00-118

Response of Uni-Tel Communications Group, Ing.
to Staff Questions

Please provide the 'Federal tax identification number" [ARSD 20:10:24:02(13}].
The number is 35-2040414.

Please provide "the number and nature of complaints filed against the applicant with »sm .
state or federal regulatory commission regarding the ungutherized swilching o
customer's telecommunications provider and the act of charging customers for gémm i
that have not been ordered" [ARSD 20:10:24:02(14}.

There have been 26 such complaints, (less than .1% of the company's tolal rsum" &
customers), since Uni-Tel Communications Group, Ine, {'Uni-Tel"{bagan gro 461
in April 1998. In each instance, the appropriate regulatory commissivs was pry
either a signed letter of agency or a third party verification tape confirming the s :
order. In each instance, no further action was required on the part of the company.

In order to protect South Dakota consumers, the South Dakota Publie
Commission (SDPUC) has restricted applicants with unknown or maginal 1
capabilities from offering prepaid calling cards or collecting customer depogit
advance payments. These restrictions are placed in the Commissian Order gr
authority. The applicant is free to apply to the Commission for remaval of thes resteict
once financial capability improves or is made known. '

Uni-Tel agrees to the above restrictions. Revised tariff pages are enclosed at Altachin
C. ‘

Please increase the customer's dispute period from 60 to 180 days in section 2.9.8of |
proposed tariff.

Revised tariff page enclosed at Attachment C.




South Dakota Public Utilities Commission
Docket TCO0-118

Response of Uni-Tel Communications Group, e
to Staff Questions

40, Please add the Commission’s toll free numbser for the hearing impaired to Sec
and 2.10.4 for the proposed tariff. it is TTY Through Relsy South Dakots
1113.

Revised tariff pages enclosed at Attachment C.




South Dakota Public Utilities Commission
Docket TCQ0-118
Application of Uni-Tel Communications Group, inc.

for
A Certificate of Public Convenience & Nedessity

ATTACHMENT A

CASH FLOW STATEMENT




South Dakota Public Utilities Commission
Docket TCOO-118
Application of Uni-Tel Communications Group, inc.

for
A Certificate of Public Convenience & Necessity

ATTACHMENTB

SAMPLE BROCHURES




South Dakota Public Utilities Commission
Docket TC00-118
Application of Uni-Tel Communications Group, Inc.

for
A Certificate of Public Convenience & Necessity

ATTACHMENT C

TARIFF REVISIONS




Uni-Tel Communications Group, Ine.
John Gustaitis, President

47 Bast Chicago Avenue, Suite 328
Naperville, IL 60560

SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments

The Company does not collect deposits.




Uni-Tel Communications Group, Inc. South Dakete PULT

. John Gustaitis, President
47 East Chicago Avenue, Suite 328 ’
‘Naperville, IL 60560 Tssued:
Efh

SECTION 2 - RULES AND REGULATIONS

RESERVED FOR FUTURE USE




Uni-Tel Communications Group, Inc. South Dakow PO
John Gustaitis, President

47 East Chicago Avenue, Suite 328
Naperville, IL 60560

SECTION 2 - RULES AND REGULATIONS

RESERVED FOR FUTURE USE




Uni-Tel Communications Group, Inc. South Daketa P.{
Joln Gustaitis, President :
47 East Chicago Avenue, Suite 328
Naperville, IL 60560

SECTION 2 - RULES AND REGULATIONS

RESERVED FOR FUTURE USE




South Pakota P

tai-Tel Communications Group. Inc.
" Tohn Gustaitis, President

47 Bast Chicago Avenue, Suite 328
Naperville, 1L 60560

SECTION 2 - RULES AND REGULATH ONS

RESERVED FOR FUTURE USE-




Uni-Tel Communications Group, Inc. South Dukota PULC. B
Tohn Gustaitis, President {
47 East Chicago Avenue, Suite 328
Naperville, 1L 60560 Fesu

SECTION 2 - RULES AND REGULATIONS

RESERVED FOR FUTURE USE




Uni-Tel Communications Group, Inc. South Dakota |
John Gustaitis, President

47 East Chicago Avenue, Suite 328
Naperville, IL 60560

SECTION 2 - RULES AND REGULATIONS

£J

% Rendering and Payment of Bill {Con’t)
2.9.5  Late Charge

If a Customer’s bill is not paid by the due date on the Bl th
impose a late charge of 1.5% per month on the de E 4
billing is utilized, the rules and regulations applying to fate char
as covered in the applicable LEC tariff.

9

9.6  Disputes with respect to charges must be recgived by
within 180 days from the date shown as the bill dute of
invoice will be deemed to be correct and binding ¢
responses must be sent to the Company’s cuslomer service «
Paragraph 2.10.

IR

9.7  In the event the Company incurs fees or expenses

will be liable to the Company for the pavment of
reasonably incurred.




Uni-Tel Communications Group, Inc. South Daketa P

John Gustaitis, President
47 East Chicago Avenue, Sujte 328
Naperville, IL 60560

2.10 Customer Service (Con’t)

2.103

2.10.4

SECTION 2 - RULES AND REGULATIONS -

Service Difficulties

Service difficulties may be referred to the Company’
organization, as indicated in paragraph 2.10.1 above.

Disputes

The Company wili not be required to consider ay Custorme
or statutory penalties, or adjustments, refunds, «
unless the Customer has notified the Company ¢
or the basis of any claim for damau.b~ for the eall
claim. Any such notice must set forth sut
with a reasonable basis upon which o evalt
Such notice must be-sent to the Comipany Eife
Sectlon 2.10 of ﬂns Tcmff If the C:tzsmmu 1 m

Commission for review and dlsposx o uf' t&i i
address and telephone number-are South Dakota Pul
East Cap1tol Avenue, P1ene ‘iD 57‘\"




Visioclogy, Inc.

‘September 5, 2000

Mr. Keith Senger

Utility Analyst

South Dakota Public Utilities Commission
State Capitol

500 East Capital Avenue

Pierre, South Dakota 57501-5070

Re:  DocketTC00-118 Application Of Uni-Tel Communications Greup, ine. Forad Ca »
of Authority To Provide interexchange Telssommiunh
Services in South Dakota,

Dear Mr. Senger:

Uni-Tel Communications Group, Inc. herewith responds to your secorid letter reguesting ade

tariff revisions as part of the above referenced Docket TCO0-118. Alser includs
company’s sales brochure which was inadvertently omitled frorm our responss dated Aug
2000. An original and ten copies are enclosed.

Please date-stamp and return the copy of this transniittal letter as proof of filing. Ananvel
the return address and the appropriate postage is attached for this purpose. Yours

this matter is greatly appreciated. If you have any questions about this filing or rzmdw:
information, please call me at (205) 330-1703.

Sincerely,

Bobbr Ferguson

%we%/
Consultant to

Uni-Tel Communications, Group, Inc.

Enclosures

16061 Carmel Bay Drive & Northport, Alsbams 365475
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DATE OF OFFER: , 19

Product Cotle 89 Rafe Plan

ATTENTION: _ FROM:

Ne hassles! No gimmicks! No volume or term contmitments!
No tricky dial around codes! Ne hidden focs!

ALL CALLS CARRIED OVER STATE OF THE ART FIBER OPTIC FINES: !

All calls are conveniently bilied by Usni-Tel Communications

Billed in first 18 seconds and every 6 seconds ufter!

Anytime, and anywhere (interstate) in the continental United Stutes!
Dialing procedures remain exactly the same!

The 4.9¢ per minute rate will remain in effect for as long us you use
Uni-Tel’s long distance service!

Business and residentiat accounts are welcome!

Savings over your current long distance billing plan!

No saerifice of line clarity or quality of servicel
Top-quality customer service degartureni!

Nu lag or disruption in your ability {o place calls!

R e R R e e S A R T e B e St e st

IT°S JUST THAT SIMPLE! Coatact your Uni-Tel reprosentutive
immediately, and let your savings begin within 7 fo 10 duys!

CONTACT ME A'T: ( ) - -

REPRESENTATIVE’S SIGNATURE




Uni-Tel Communications Group, Inc. South Dakots P.
John Gustaitis. President

- 47 Bast Chicago Avenue, Suite 328

- Naperville. 1L 60560

SECTION 2 - RULES ANMD REGULATIONS

Limitation of Liability

The Company’s liability will be limited to that expressiy stated in Seedi
2.5.16 of this Tariff in connection with the provision of Service to Cus

Reserved for future use.

2.3.2  Reserved for future use.




Uni-Tel Communications Group, Inc.
John Gustaitis, President

47 East Chicago Avenue, Suite 328
Naperville, IL 60560

South Dakota P

P

Limitation of Liability (Con’t)

o
(')

(VS

Lt

Lo

SECTION 2 - RULES AND REGULATIONS

Reserved for future use,

Reserved for future use.

The Company will not be liable to the Customer for damages or stataioy
or be obligated to make any adjustment. refund or cancelation
the Customer has notitied the Company i writing of any

such dispute or claim. Any such notice rust et forth sufficient faet

the Company with a reasonable basis upon which to evataate the €

dispute, the Customer may make application to the Comni
disposition of the matter. The Commission’s address and telephone

South Dakota Public Utilities Commissian, 300 Hast Capital Asente, Pler
Dakota 57501-5070, 603-773-3201 or 1-800-332-1782,




Uni-Tel Communications Group, Inc. Sentiy Dakety P
John Gustaitis, President

47 Bast Chicago Avenue, Suite 328
Naperville, IL 60560

SECTION 2 - RULES AND REGULA

23 Limitation of Liability (Con’t) "

23,6  Interruptions. delays, errors, or defects cavsed by or
indirectly, by act or omission of the Custofer or s

In dddmon a pomon or al] Qi the ‘Sc vnc i
parties. The Company will not be liable to
firm, or entity in any respect whatsoever a
third parties. The Company’s lability, 1F i
installation of facilities or commencement of §

b2
1
~3

disclaims, without limitation, alf warranties not: g
express, implied or statutory. and in parficular diselaims
merchantability and of fitness for a particuliir purpose,

238 No contractors. agents or emplovees of conmseting
participating carriers or companies will be deemed
employees of the Company without the Company’s

2.3.9  Reserved for future use.




Uni-Tel Communications Group, Inc. South Dakota PLLC
John Gustaitis, President

47 East Chicago Avenue, Suite 328
Naperville, 1L 60560

SECTION 2 - RULES AND REGULATIONS

T
e

I.imitation of Liability (Con’t)

2.3.11  Reserved for future use.

2.3.12  If the Company learns of actual or possible unauthorized, §
use of any Company Services, the Company will miake an
Customer, but Service may be blocked without notice mm with
Company. Service may be suspended by the Compan;
by Blocking all calls or by Blocking calls to or from certain
countries, cities, or individual telephone stations for any 8
Tariff. Service will be restored as soon as it can be pro
and only after accounts have been brought current.

2.3.13  The Company does not undertake to transmit messages & sk
Services to its Customers {or telecommunications. The Conspan
the content of the Customer’s messages.

services such as Dt.dzcatcd Acce«. (fpnn Ltwm;mr f;,qmst aned
delivery of appropriate authorizing documents, the € '
the Customer in obtaining such other services. €
hereunder will not be reduced by untimely
Customer-provided facilities and equipment.




Uni-Tel Communications Group, Inc.
John Grustaitis, President

47 Bast Chicago Avenue, Suite 328
Naperville, IL 60560

Limitation of Liability (Con’t)

South Dakota I;’-‘iii

SECTION 2 - RULES AND REGULATIONS

The Company will not be liable for:

{A)

()

(D)

Any act or omission of any other company or companies Furnigl
portion of the Service or furnishing facilities or equipment associate
such Service.

Damages caused by the fault or negligence or willful miscondu
Customer or End User.

o

Any failure to provide or maintain Service under this Tasitf due
circumstances beyond the Company’s reasonable control. ’

Reserved for future use.

Reserved for future use,




Uni-Tel Commuunications Group, Inc. South Dakota P.U.C. Tariff
in Gustaitis, President Original

47 East Chicago Avenue, Suite 328 o
Naperville, 1L 60560 Issued: July

Effective:

SECTION 2 - RULES AND REGULATIONS

fod
o

Liabilities of The Company (Con’t)
2317 Reserved for future use.

2.3.18 Interruptions, delays, errors, or defects caused by or contributed to, directl
indirectly, by act or omission of Customer or its Customers, affiliates,
contractors, representatives, invitees, licensees, successors or assigns or whi
from or are caused by the use of facilities or equipment of Customer or
parties shall not result in the imposition of any liability whatsoever up
Company, and Customer shall pay to the Company any reasonable costs,
damages. fees or penalties incurred by the Company as a result thereof,
costs of local access providers’ labor and materials. In addition, all or ¢
of Service may be provided over facilities of third partics, and the Compan
not be liable to Customer or any other person, firm or entity i any
whatsoever arising out ol defects caused by such third parties.




‘el Communications Group, Inc. South:- Dakota P.U.
v -Giustaitis, President e
47 Last Chicago Avenue, Suite 328 »

Naperville, 11 60560 Issu

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (Con’t)

233 Reserved for future use.

2 (%
FP

Reserved for future use.

B
Lk
LA

The Company will nat be liable to the Customer for damages or statito

charges, or the basis of any claim for damages, within 180: ¢cale
invoice is rendered by the Company for the call or Service g
dispute or claim. Any such notice must set forth sufficient
Company with a reasonable basis upon which to evaliate the
demand. If the Customer is not satisfied with the Compiny's:
dispute, the Customer may make application to the Cominiisg
disposition of the matter. The Commission’s address and tel
South Dakota Public Utilities Commission, 500 East:Capital Ave
Dakota 57501-5070, 605-773-3201 or 1-800-332-1782.



Lini-Tel Communications Group, Inc, South Dakota PILC. T
1 {Gustaitis, President Oy
47 Bast Chicago Avenue, Suite 328 o
Naperville, IL. 60560

SECTIOMN 2 - RULES AND REGULATIONS
2.9 Rendering and Payment of Bill (Con't)
2,95  Late Charge
If a Customer’s bill is not paid by the due date on the bill, th
impose a late charge of 1.5% per month on the delinguent amount.

billing is utilized, the rules and regulations dpphmg {o late charges
as covered in the applicable LEC tariff.

2,9.6  Disputes with respect to charges must be received by the Ci
within 180 days from the date shown as the bill date of the
invoice will be deemed to be correct and binding o the
responses must be sent to the Company’s customer service orga Za
Paragraph 2.10.

297  In the event the Company incurs fees or expenses; including afton

reasonably incurred as determined by the Commission or & couzst
Jjurisdiction.



-] L]

Visiology, Inc.
Todd H. Laws:
Barbara L. kowe
Bobbi Ferguson
FAX
WEB

September 8, 2000 st

Wt. Keith Senger

Ltifity Analyst

South Dakota Public Utilities Commission e
500 East Capital Avenue UTILITIES COMIA
Pierre, South Daketa 57501-5070

Re; Docket TC00-118 Application Of Uni-Tel Communications Groug, Ine. For A ﬁ@ﬁiﬁﬁa
Authority To Provide Interexchange Telecommunications Sendic
South Dakota.

Dear Mr. Senger:

Uni-Tel Communications Group, Inc. herewith responds to your fetter dated Setpember & 2000 reg
the cash flow statement and additional tariff revisions as part of the above referenced Docket TG
The following tariff pages have been revised: 22, 43, 48 and 5{-53.

An original and ten copies are enclosed. Please date-stamp and return the copy of this: tmmmﬁ
as proof of filing.. An envelope with the return address and the appropriate postage is 43
purpose. Your assistance in this matter is greatly appreciated. 1f you have any questions aboutthi
or need additional information, please call me at (205} 330-1703. '

Sincerely,

5 ".) ;3
‘ bt /(//[M
Bobb‘ Ferguson
Consultant to
Uni-Tel Comrmunications, Group, [nc.

Enclosures

16061 Carmel Bay Drive @ Northport, Alsbams 385475




South Dakota Public Utilities Commission
Docket TCOO-118
Applicatioon of Uni-Tel Communications Group, Inc.

for
A Certificate of Public Convenience & Necessity

UNI-TEL COMMUNICATIONS GROUP. INC.
CASH FLOW STATEMENT

AS OF

11706
CASH ON HAND $433.200.37
OPERATING EXPENSES LESS NON CASH $501.050.66

NET CASH FLOW (67.850.29)




Uni-Tel Communications Group, Inc. South Dakota P.UL
John Gustaitis, President '
47 East Chicago Avenue, Suite 328
Naperville, 1L 60560

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (Con’t)

233 Reserved for future use.

234  Reserved for future use.
2.3.5  The Company will not be liable to the Customer for damages or ctammm

or be obligated to make any adjustment, refund or cancellation of ¢he
the Customer has notified the Company in writing of any dispute um.
charges, or the basis of any claim for damages, within 186 celendar d
invoice is rendered by the Company for the call or Service giving ¢
dispute or claim. Any such notice must set forth sifficient fcts to
Company with a reasonable basis upon which to ¢vatuate the Cy
demand. [f the Customer is not satisfied with the Company’s res
dispute, the Customer may make application to the Conpmission iﬂ? £
disposition of the matter. The Commission's address and wlepbone
South Dakota Public Utilities Commission, 500 East Caphiel Avenue, Pies ;
Dakota 57501-5070, 605-773-3201 or 1-800-332-178Z.

sty




Lini-Tel Communications Group, Inc. South Dakota P.UJ.C. Tarifl

Johin Guostaitis, President Original’;
47 East Chicago Avenue, Suite 328 ’
Naperville, 11 60560 Issued: July 2

Effective:

SECTION 2 - RULES AND REGULATIONS

2.8  Customer Deposits / Advance Payments

The Company does not collect deposits or advanced payments.




Vini-Tel Communications Group, Inc.
siin Gustaitis, President

47 East Chicago Avenue, Suite 328
Naperville, IL 60560

SECTION 2 - RULES AND REGULATIONS

2.9 Rendering and Payment of Bills
291 General

The Company uses direct billing by the Company or an authorized bill
The billing period is a month. The Company uses cycle hilling. Ch:
on actual usage during a month shall be billed monthly in arrears. Bil
to the Customer’s billing address as shown on their account mor
statement date will be no more than three (3) working days before
mailing of the bill by the Company. In the event the Company incu
expenses in collecting, or attempting to collect, any charges owed the
the Customer shall be liable to the Company for the payment of all sue
expenses reasonably incurred to the extent permitted by faw,

g

f.¥
b

Direct Billing By Company Or Authorized Billing Agent

Bills are sent to the Customer’s current billing address no later thaﬂ {l
days following the close of billing. Call detail is provided by the Ce
many mediums such as magnetic tape, diskette, paper, etc. as seleet
Customer. The Customer’s bill provided by an authorized billing
include the billing agent’s service mark. Payment in full is due upon

no later than the due date disclosed on the bill which is at least fiftees
the invoice date. Charges are payable only in United States currency.
may be made by check, money order, or cashier’s check made pawble
on the bill and sent to the address as listed on the bill. Failure to rens
by the due date which is at least fifteen days from the bifl date shall re
late charge as set forth in Section 2.8.5.




‘el Communications Group, Inc. South Dakota P,

ystaitis, President Ori

: cago Avenue, Suite 328 -
s’:a‘nlle lI 60560 Issued:;

SECTION 2 - RULES AND REGULATIONS
2.9 ﬁi‘f“‘i:'mdcrin,g and Payment of Bill (Con’t)
295  Late Charge

If a Customer’s bill is not paid by the due date on the bill, the Cc
impose a late charge of 1.5% per month on the delinquent amou
billing is utilized, the rules and regulations applying to late: charg__
as covered in the applicable LEC tariff.

2.9.6  Disputes with respect to charges must be received by the Co:
within 180 days from the date shown as the bill date -of
invoice will be deemed to be correct and binding-on- the {Custo;
responses must be sent to the Company’s customer service -orga
Paragraph 2.10.

297 In tl‘m event the Com‘pany incurs fees or eﬂpenses" %uclutii‘ng 5

m]l bc llable to the Compcmy for the paymem of all clhy
xuls.onabiy incurred as determined by the Commission or a. Lou
jurisdiction.




t-Tel Communications Group, Inc. South Dakota P.U.C. Tari
TRE mus Prebxdtm

Original Pag
8 ’ o
Issued: July 28, 2000°
Effective:

210 Customer Service

2100

SECTION 2 - RULES AND REGULATIONS

Creneral

Customer Service may be contacted in writing at 47 East Chicago Ave., Suit
Maperville, IL 60560. To reach Customer Service via telephone, Custome
a toll-free number. Service Representatives work Monday through
excluding holidays, from 8:00 AM to 5:00 PM central time. After hours,-
answered by an answering service. If the call is not an emergency, the C
will be called back the next business day. If the call is an emergency,
employees are available on a standby basis to assist a Customer with & se
difficulty.

Billing Inquiries

Billing inquiries may be referred to the Company’s Customer Service.organi
as indicated in paragraph 2.10.1 above. If the Customer is net satisfied
Company’s resolution of a billing inquiry, the Customer niay make appli
the Commission for review and disposition of the matter. The Comm
address and telephone number are South Dakota Public Utilities Commission;
East Capitol Avenue, Pierre, SD 57501-5070, 605-773-3201, 1-800-332
TTY Through Relay South Dakota, 1-800-877-1113.




Lini-Tel Communications Group, Inc. South Dakota P,U.C. TanffN
Joln Gustaitis, President Original Pagt
47 Hast Chicago Avenue, Suite 328

Naperville, 1L 60560 Issued: July 28, ZOGG

Effective:

SECTION 2 - RULES AND REGULATIONS

210 Customer Service (Con’t)

2,103

2104

Service Difficulties

Service difficulties may be referred to the Company’s Customer Se
organization, as indicated in paragraph 2.10.1 above.

Disputes

The Company will not be required to consider any Customer elaim for dz
or statutory penalties, or adjustments, refunds, credits or cancellation of ¢l
unless the Customer has notified the Company of any dispute concerning ¢l
or the basis of any claim for damages for the call giving rise to such disy
claim. Any such notice must set forth sufficient facts to provide the
with a reasonable basis upon which to evaluate the Customer*s ¢laim-o
Such notice must be sent to the Company’s Customer Service Departmegl
Section 2.10 of this Tariff. If the Customer is not satisfied with the: €
resolution of a billing inquiry, the Customer may make apphecation
Commission for review and disposition of the matter. The Comm
address and telephone number are South Dakota Pubtic Utilities Commi
FEast Capitol Avenue, Pierre, SD 57501-5070, 605-773-3201, 1-800-332-17
TTY Through Relay South Dakota, 1-860-877-1113. ’
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SOUTH DAKOTA PUBLIC UTILITIE
COMMISSION

CERTIFICATE OF AUTHORITY

i
=

To Conduct Business As A Telecommunications Company
Within The State Of South Dakotg

Authority was Granted October 3, 2000
Docket No. TC00-118

This is to certify that
UNI-TEL COMMUNICATIONS GROUP, INC.

is authorized to provide telecommunications services in South Dakota.

This certificate is issued in accordance with SBCL 49-31-3 ard ARSD

20:10:24:02, and is subject to all of the conditions and fimitations comtained in
the rules and statutes governing its conduct of offering telecommunications
services.

n

Dated at Pierre, South Dakota, this é %’

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

@CI/N\ g }y@w&«%@

PAM NELSON, Vice Chairman
\\*‘gi:’"” ‘

7 . ,
77 e LBl e Ef

4

~"LASKA SCHOENFELDER, Comimissionar




