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July 28,2000 

Mr. WiUiam Bullxd, Jr. Gcj{miyi4 ~ 2 - q ~ ~  ,: p[~8k,p- 
4 q - f a  I ~ " J F i . P '  ,.rU,. ,, . ckv 

Executive Director w Li 3 $2: %A 8.,,3, ~3,:2dj$$fQg 
South Dakota Public Utilities Commission 
State Capitol 
500 East Capital Avenue 
Pierre, South Dakota 5'1501-5070 

&: Application of Uni-Tel Communicatj.ons Grcrup, Inc. f i r  a CebZic8te of BuGxority 
To Provide Telecommunications Services in Soulth Dakota 

Dear iMr. Bullard: 

The above referenced Applicant hereby submits the endosed Appllcakiaw Par iES. C b f t B e t ~  
of Authority to provide telecomrnunimtions serVi~f?s in Sou& DifkbXa, k$n clrlghtnd md 
te2 (LO) copies are included for fi3ing. So that om- records will btj complete, ~9ww &a#, 
stamp the extra copy of this transmittal letter and return tt frr the enveko~prat.l&d, 
Also enclosed is a check for $250 to cover the fiiing fee. 

Please direct any questions regarding this Application to Babbi Ferguson, Visioi6&cyu Enc,, 
16061 Camel  Bay Drive, Northport, AZabma 35475 who mag be reached viia tEtfspknrsa br 
(205) 330-1703. Your assistance in this matter is greatly appredated. 

Sincerely, 

John W. Gustaitis In 
Clzief Operations Officer 

Enclosures 



BEFOm TEE PUBLIC U'SXLFITES C0333i;fgSSJIGM 
OF TBOE STATE OF S63X'TR DAKQ'YA 

TEL COI!4kWNlCATIONS GROUP, INC. FUR ,4 
CERTIFICATE OF AUTHORITY TO PROt1T)E 
T E L E C O m C A T 1 O ; N S  SERVICES IN THE 

APSLICATrfONli.? - 

COMES NOW Uni-Tel Cornrunic 

Tel") and submits its Application seeki 

services within the State of South Dakota. 

outbound, directory assistance, and callin 

alternative operator services (ACE). 

carrier. All services are only available to presubscri'~lf:d cugasmcf9 

provide service to the transient market. 

In firtherance thereof: Applicant ~espectfil1Sy mbmits rite f a l l o z ~ ~ ~ g  8s Z Q E : ~ $ ~ L B P ~  & 

Telecommunications Services Rules 20: 10:24.82 

(1) The name, address, and telephone number of the applicgni 



Uni-Tel Communications Croup, Ins, 
47 East Chicago Avenue, Suite 328 
Napendie, IL 60560 

(630) 579-0058 

(2) The name under which the applicant will provi&e these sen4ce$.4:i-f&fferenr 

subdivision (1) of this section: Applicant win provide senice! in Sou& D& 

Uni-Tel Communications Group, Inc.. 

(3) If the applicant is a corporation: 

(a) The state in which it is incorporated, the dale-ofincai 

certificate of incorpof 

certificate of authority to transacf.,bus 

State: Uni-Tel was In 

copy of the AppIican 

(b) The location of its p 

its current registered agent: 

The Applicant's registere 

Inc., 3 10 South First Street, Sioux $&Is, $33 5T 102- 

(c) The names and addresses of any coqmratiorn, a 

or individual holding a 

interest in the application co 
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of management interest: See Exhibit B. 

(d) The names and addresses of subsidiaries omed or coliit;rarlfePf by &a oppjiemt 

The Applicant does not own or control subsidiaries. 

(4) If the applicant is a partnership, the name, title, and businessi: adtftmx Etf"ea& prn~eg+ 

both general and limited: N / q  Applicant is a corpor8tiorr. 

(5) A s p e d c  description of the teIecoITLrnunicatiofls services thlc a f r p k i ~ ~  ia~ea%ts EB ~%'&r' 

The Applicant will offer outbound and inbound telecomunS~au*nns ~c?,n?i.ca%, dke~,c.fay &si$$fwtm 

service, and calling card service. A detailed senice descriptiun is  prodded in p~eipt>$c$ $W@ 

attached at Exhibit I. 

(6) A detailed statement of the means by wihich the appkic~t pgevit%g bs SB~CQ$,+ 

including the type and quantity of equipment to be ttssd in the opcr8Qaa aha P&~&Q~%Y,  a d  tk& 

expected use of the equipment: Uni-Tel is a non-faciliti~sj-bz1sed re$&lcr d t~fdcc%mmuft~~&drtkn 

services provided by Frontier. Customers may use switchcci aats S~rckad %CY"$$ is pfat"ide& 

by the LEC. In the future, Applicant may offer dedicated access semicef whw-c- &.r, 4kkSieatak 

access will be provided by the underlying carrier or atlother smicr, Ry.w,re$&~tati%!c &G$@B~ 

diagrams are shown at Exhibit D. 

(7) The geographic areas in which the services will be aEer&. incfu&ng ;.b r.a;rp dcx~hing 



the service arm: Service will be offered throughout the State s f  South IDakotai Set: Exhibit E 

(83 C m m  financial statements; a copy of the applicant's latest m~ud rs;porf'* a cow of 

~ppIicant's report to stockholders; and a copy of the applicant's tariffwith theslems wb 

ctrncfitions of service: 

V u i i e n t  balance sheet is attached at Exhibil F. 

* Current income statement is attached at Exhibit 6. 

* Applicant's does not produce annual reports. 

* The Applicant's proposed tariff is attached at Exhibit A. 

The names and addresses of the applicant's representatives to ~ k ~ m  dl inquiries should 

be made regarding complaints and regulatory matters and a descriptfort of how the ap@iemt 

haidles customer biI1ings and customer service matters: Questions re@r&ng fh% Appliatisn 

shcmld be directed to Robbi Ferguson, Sr. Consultant, Visiolsgy, Zr~c,, 16061 &1m&t Bay 'Driv$ 

Nofihport, Alabama 35475, who can be reached at (205) 330-1703. Questions rcgiprcfing the HL- 

going operations of the Company (complaints and regulatory matters) should be d3ecteikf to John 

Gustaifis, Chief Operations Officer. A description of how the Applicant handles cust'mtrr bi$Engs 

and camplaix~~s may be fijund in the Tariff at Exhibit H section 2,8. 

( I  0) A list of the states in which the applicant is registered or certified to 20 busiacss md if 

xhe applicant has ever been deried registration or certification in a ~ l y  state and the reasan for %he 
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denial. The Applicant is registered, certified, or otherwise authorized to do businas in the sates 

of Arizona, Arkansas, Arizona, California, Colorado, Florida, Georgia, Idaho, Illinois. hBianq 

Iowa, Ke~ltucky, Lo~risiana, Maryland, Massachusetts, klichigan, Missiouri, Mississippi, &$antmh 

New Jersey, New York, Worth Carolina, Ohio, Oregon, Pennsylvania, Tennessee? T€%82, PIS$& 

Virginia, West Virgha, Wisconsin, and Wyoming. The Applicant hasi not bee3 denied 

registration or certification in any state. 

(I I) A detailed description of how the applicant intends to market its sertiices, the 

qualifications of its marketing sales personnel, its target marketet, whether the: ~ppif~mt ftng8g6s i~ 

multilevel marketing, and copies of any company brochures used to assis in the 6&t2 tsf sm$c~, 

The Applicant will provide service to both the commercial and consutiner rm~t~X.:e@issc;c;~ AppKcarr 

intends to use a multimedia marketing approach encornpassilxg direct lasij, direct des ,  

agents, and telemarketing. The latter d l  be in compliance with all existing sane and f~der4 

regulations and statutes. 

(1 2) Initiall.y, the Applicant does not plan to offer noncompetitive semicew 

Applicant furnishes the following additional infarmation in support of this GppIicsfioxb. 

( i  3) The Applicant posses the necessary managerial capability to provide the prapaslrsd 

service. 

John W. Gustaitis is the founder and President of Uni-Td Comunialiorzs Groap, h s  



He oversees the overall operations, marketing, sales, and research and development 

effort of the company. Mr. Gustaitis gained extensive general management exparrise 

while serving as President of the Munster Radiology Group, President ofGust&s, 

h/I.D., P.C., and as Vice President of G&S Development, a real estate deve'topment 

corporation in Blomnington, Indiana. 

Jack ? F 3 e i c h ~  is Controller and Chief Financial OEcer of Unii- 

Croup, Inc. Mr. Weichman is responsible for all financial and ;tccouflr,ine, %functions 

including preparation of financial statements, acquisitions, contract administrations, wtd 

regulatory and tax reporting. Mr. Weichman holds a degree Enam Indiana TJniversity and 

is a Certified Public Account. In addition to his financial expertise, hfr4 Weicbmm has 

excellent general management experience from serving as President af Weichmm & 

Associates, P.C. which provides medical management and data services a d  co~npttter 

management services and as CEO and Secretary of Comprehensive Rend Cue, hc,  

John W. Gustaitis, I11 is the Chief Operations Officer for Uni-Tel Cammunica6cltts 

GTOUP, Inc. Mr. Gustaitis is responsible for management irifotmatian semicc?s, billing, 

cust.Qmer service, and agent relations. I*. Gustaitis has over seven years in the 

te,iecammunications industry. Mr. &staitis has been the Chief Operations Officer with 

W G  Comunications where he oversaw the day-to-day operations of tbs camp;rtrgr, 

h4.r. Gustaitis brings extensive experience in the areas of both direct billed md LEC billed 

products, Mr. Gustaitis holds a degree from Indiana University. 

( I  4) The Applicant posses the necessary technical capability to provide the prapascd service, 

Be~ause Uni-Te1 is a non-facilities-based carrier, onjy the facilities of Frontier art! to be 

used. Therefore, the technical ability of Frontier to provide service is more germants- thm 

the; technical ability of Uni-Tel, That ability has already been demonstrate& by Eronfier's 

prior operations in this state. 
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He oversees the overall operations, marketing, sales, and research and development 

effort of the company. Mr. Gustaitis gained extensive general management expertise 

whilc serving as President of the Munster Radiology Group, President of Gustaitis, 

MD., P.C., and as Vice President of G&S Development, a red estate development 

corporation in Bloornington, Indiana. 

Jack Weichan is Controller and Chief Financial Officer of Uni-Tel Communicarions 

Group, Inc. M. Wciclmm is responsible for ali financial arid accounting finctions 

including preparation of financial statements, acquisitions, contract adminisrrations, and 

regulatory and tax reporting. Mr. Weidman holds a degree from Indiana University a d  

is a Certified Public Account. In addition to his financial expertise, hdr, Weichrnan has 

excellent general management experience from serving as President of Weichrrran gi: 

Associates, P.C. which provides medical management and data services and cornputor 

management services and as CEO and Secretary of Comprehensive Rend Care, In@, 

lohr W. Gustaitis, In is the Chief Operations Officer for Uni-Tel Commu~c&ans 

Croup, Inc. Mr. Gustaitis is responsible for nianagement information services, billing, 

customer service, and agent relations. M. Gustaitis has over seven years in the 

telecommunications industry. Mr. Gustaitis has been the ChieEOperatians Officer with 

LMG Communications where he oversaw the day-to-day operations af the company 

Mr. Gustaitis brings extensive experience in the areas ofboth direct billed and LEC hilled 

products, Mr. Gustaitis holds a degree from Indiana University. 

(13) The Applicant posses the necessary technical capability to provide the proposed sawice, 

Because Uni-Tei is a non-facilities-based canier, only the fa~ilities af'Frorstier are: ia- be 

used, Therefore, the technical ability of Frontier to provide senrice is more germane e b  

the technical ability of Uni-Tel. That ability has already been demonstrated by Frontier's 

prior operations in this state. 
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(1 5 )  That the public interest will be served by the granting of this Applicatio 

that the grant of this Application would serve the public convenien 

Tel's Application would increase competition in the long distance t e l e c o m d e e  

Dakota, present greater price and service options for telephone users, 

innovation. In addition, by lowering the costs of telecownunica~;ians. sma 

businesses are able to maintain their all important 

those available to larger users All of this Uni-Tel believes, 

not only in telecommunications but also generally. 

on a more equal basis with their outstate competitors w 

telecammuanications costs. 

M?IEREFORE, Applicant prays that the Ccmmission issue to Uni-Tel C 

Inc. authority to transact the 

State: of South Dakota as set forth above 

Dated at Naperville, Illinois, this 15- day of July. 2000 

Uni-Tel Communications Group, Inc 

Chief Operations Officer 



END 
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EXHIBITS 

. . . .  South Dakota Certificate of Authority 

20 Percent Ownership Management lnterest 

kfanagement Agreements . . . . . . & . . . . .  

tZccess Uiagran~s . . . . . . . . . . . . . . . . . . . .  

Service Area . . . . . . . . . . . . . . . . . . . . . .  

Current Balance Sheet . . . . . . . . . . . . . . . .  

. . . . . . . . . . . .  Current Income Statement , 

Tariff . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  



SQUTM DAKOTA CERTIFICATE OF AUTHO 

SOUTM DAKOTA 
PUBLIC UTILITIES COMMISSION 





A,,. a FILE NO{. - - f j r  '*=i*g3 
RECEIPT NO. - , , . - ""C, . ,, 

a#F ii j w" Application for Certificate ot Authori~& 
usTfi@ f A ' ~ 4  

o dr piovw% 47-8-7, the undersigned corporation hereby applies iar a Ccnificstc of Authorjryto rnnracr 
ilr)am=r in let+& of South Dakota and foi that purpaic~brnl t r  the foliowing statenenr: -* &C , 

<2;28 kCrkst: nnma af the corporation docs not contain the word "corporation", "companf", "incorporated" or "limited" ordw a@ 
cw%rn an ;abbrcuraoron of one of such words, then the name ofthe corporation with the word or abbreifiatim which i t  elects 10 a& 
rherera fa: use in this stare is 
* - r v  - . L-L-v 

(4) Tht datr: of its inco oration is March 19, 1998 and the perid; af izs duratian, my k perpe'Eual pq=ml, 1s 1 

(91Thr: address of its principal office in the state or country under the laws of which it is incorprstatcd is 
47 &st Chhaao Ave. , Suite 328, Naperville, IL  ..,---- zipcbdc- , 

mailing xidress if digerercnt from above is: 

at:$ m e  of its g 

E7) Th*, b;ru-pa% which it proposes to pursue in the transaction of business in the State af South Dakota a: (mtc specifid puqmse\ 

h n g  discance telecommication services. 
xlrra,""w-.v 

--- I--- 

@) ?%* tarns and rmpectivt addresses af its directors and officers zrt: 

% m e  Oincer Title Street Address City Sate Z i p  

Pbm,se see sttached addendum. 
4 m - w -  , -  - LLIL. 

*-n..-wr - , --- . ,  - 
- n r a a r r *  , , -Li-rr*L-*uU. 

. , . W P M  "- .--. L I C L I I I P L I L . - L I - - L  

- --- .---'".-+..&"& 

($1 *Phr aggrega!c number of shares which it has authority to issue, itemized by classes, par value of sb 
and stxi@, if any, .ntithin a class is: 

Number Par vatue per share or statmat hat 
of shares Class Series shves arc witbiw pax ~ a l u e  

3.m 
--+v-, . . .. , . - Conmon No Far Vafue 

a*--"- - _ . . -  

.,,?-"m.mvl-'-c - 



(ID) The aggregate number of its issued shares, i~ernized by classes, par mfuc ofshares. s h a m  withnut pa: ~ ~ ~ s E + % B & ; E R : F ~ & ~  ~ f & e ~ ~  
&thin a class, is: 

Number R r  vdluc per s h m  ar sqatemaf, thr 
of shares Class Series shares are urltherer pa: r2luc 

-* 
1YI& 1 I I I,. . - - - . . , / _ . / _ _ _  _ 

( l 1) The amount of its stated capital is 20,000.00 ,- ~ - 
Shares issued times par value equals stared capiral. In rhe case of no par value stock, s:atrd csprr~i is che~onssderrt;~~ sec~rrg&-&e 
the issucci shares. 

j 12) This applicatron is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE i5f GOOD sT~h"Dl"pi~Q ifoip 
acknowledged by the Secrerar). of State or orher officer having custody of corporate recards in the r i ~ c o c i o ~ n t ~ u n d c r  ii.hWlav% 
it is incarporated. 

(13) Iha such corporation shall nor directly or indirectly combine or make any mdram with any i n c ~ ~ v t d  comprnk feeign ar 
dornostic, through their stockholders or the trustees or assigns of such stockholders, or with uny copannarsfi~pn: %%&tatcat% of 
persons, or in any manner whatever to fix the prices, limit the production ar rcguiare the tn~rsponaitiae atai;ypfuduct ~rc~rvttta&ir~ 
so as to prevent competition in such prices, production or transportation or to esabfish excessiull: p t i w  thacf~e, 

0 

(14) That such corporation, as a consideration of its being permitted to begin or continue doing batrrrus w h i a  flrih, af$w%h 
D a b s ,  will comply with all the laws of the said State with regard to foreign mrporatioris, 

The application must be signed, in the prexnec of a notary public by the chairman of the b r d  ofditeaca w by the prcsidmt a 
by antrtber officer. 

I DECLARE AND AFFIRM UNDER THE 
AMD CORRECT. 

@ignature> 
Jahn -- Gtsstairda- 
(Title) 

STATE OF Q i D I A N A  
CQUhVOF LAKE 

h d a y o r - a  &a 2Qcri3 
y rn= f i r s t  tftllpsw%, -1.M hsr $$&&a 

,, .September 19, 2007 
My Commissian Ekpira 

IqarariaI Seal I , 

C * P * C * R * * * Q S r p n * * * * l y Y * * ~ * * * ~ * 4 * * * ~ ~ * ~ * ~ * ~ ~ * * * f * * * * * * * ~ ~ ~ ~ ~ ~ ~ $ ~ * 9 * * k ~ * * ~ ~ d * * ~ d 4 ~ ~ ~ f d ~ f ~ ~ ~ ~ ( r ~ ~ & ~ & J ~ ~ ~ ~ . ( ? - + ~ i y * h . 4 &  

The Consent of Appointment below must be signed by the registered %gent listed in n m k r  ~b 



, hereby give my consent to s c m  as tkn i%@sre,%B 

f01: &M 5k#k&sd *$%&YES, Tic* 
The proper filing fee must accompany the application. Makc cl~ecks payable ta tire S c e r e t a ~ ~ f  $$;at= 

FEE SCEEDULE 

Autbnrizcd capital stack of 25,000 or iess 5 go 
Ovct 5;25,000 and not exceeding 100,000 t tB  
Over 5 1QO,000 and not exceeding 500,000 136 
CTwr $500,000 and not exceeding 1,000,QOO 3 50 
Over 51,000,000 and no1 exceeding I ,500,000 2uf)Q 
O Y C ~  51,500,090 and not exceeding 2,000,000 - 2% 
0 % ~  $&QOQ,OOO and not exceeding 2,400,000 300 
i3tker 52,5(9Q,OPO and not exceeding 3,000,000 359 
Over 53,000,000 and not exceeding 3,50(3,00(5 400 
O m  S:i,SEK1,000 md not exceeding 4,000,000 450 * 

Qver %,Q00,000 and not cxxceeding 4 ,500,000 $00 
Over $4,500,000 and not exceed'ig 5,000,000 ssil 
For each additional $500,000, $40 in addition to $550. 
For purposes only of mrnputing f w  under this semon, the dollar value of each author~zd sham havin$:s pat %&as &&2 beq-~ l :  W 
par mluc aid the value of each authorized share having no par value shall. bc qua1 io one hrhdred d&lmplrsh*&. I%@ mimm 
amount charged under this subdivision may not exceed sixteen thousand dutlaa. 

TZlc application must be signed, in the presence of a notary public, by the chairman ctf tbc h i d  af dim.ttofs+ Q ~ L I  pmjeaf, at au3,y 
(srlic offrwr. One original and one photocopy of the appiication must be: submitted, 

T i c  application tnwt be accompatiied by an origin& currently dated, CERTIFTCATE 6 F  'ItACT or ,r C E R m C P " I m  OF 
GOOD SThM3PJG fkom the Scaetary of State in the state where incorporated. A phtrtoccysp ofa cmifima i s  ad a~:eCpabre It 
~tiuufd be dated within ninety (90) days of submitting it to our office. 

Sot?th lhkow law requires every corporation to continuously maintain a resident af this atate as thficregi~tct~d g , p f  &'ti,%kw six p ~ r  
tj-rc application). "PSI$ registered agent's address is considered the registered office addras of &c c o ~ a t i a n b  30~1% ~ k ' i  A 
wmpl~te strtrt address must be listed far service of process. 

Ulnht: Consent af Registered Agent portion must be signed by the South Dakota registered agmt. 

!&rl Ibc ~ppliakioil, certificate, and filing fee to ths S e m q  of State, Coqmrate Dinsiaa. E. C;rgttal ic\%nuc, Pimc .FB 
S'ZiD1-5Q70. Tht duplicate and a Certificate of Authority will be returned far jaw rcmrds, 

t ' 
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ADDENDUM 

OF 

Uni-Tel Cofmrnunications Group, Inc. 

CORPORATE OFFICERS: 

TITLE NAME 
President Jo11n Gus taitis 
Term: Until succession is duly appointed 

Secretary - Earidulph Roberts 
r orm: Untii succession is duly app~irlhd 

BUSINESS ADDRESS 
47 East Chicago Avo. 
Suite 328 
Naporville, IL 60540 

47 East Chicago Ave. 
Suite 328 

RESIDENCE ADDRESS 
506 Turnberry 
Scherewille, IN 46375 

81 8 Killarney 
Dyer, IN 4631 1 





20 PERCENT 0 

II Officers of Uni-Tel Comunic;atfons Orolt 
I 7 

II Name Title I 
I I 

I John W. Gustaitis, IIE President 47 East Chicaga ~ ' v w u ~ ~  Suits 325 

Randolph Roberts Treasurer NapervjiUe, fL 50560 
n 

PIRJEPARED FOR 

SOUTH DAKOTA 
PUBLIC UTlLITmS COMMISSION 



Uni-TsI Communications Group, Inc. does not have any mmghmebt @&ra%.p?tlrs, 

SOUTH DAKDf A 
PUBLIC UTILITIED: COMMISSION 



4C C:E:SS D ~ G ~ M : . S $  

PUBLIC 



EX1 EfBJTJ;a-$- D 
REPRESENTATWE ACCESS lDIAGR4MS 

* POP - CARRER'S POIKT-OF-I'MSf:iNC:X: 



SERVICE AREA 

BREP&]WIED FO,I[a, 



SERVlCE AREA 



C NT BALANCE SHEET 

SO= DAKOTA 
PUBLIC UTPLITIES COMMXSSEON 



UNI-TEL CO'h4MUNICsLTIONS GR"zts%, i'N6:. 
STATEMENT OF ASSETS, ~ d & ~ l [ & ~ ~ ~ i ~ ,  

AND EQUITY-INCUME BAS% 
AS OF JUNE 30,2000 

ASSETS 

CURRENT ASSETS 

C A S H - C m C W G  $33431 i &? 
CASH-CFS 4 3  4 . a  
AIIR EMPLOYEE - 4ea 

TOTAL CURRENT ASSETS 

FIXED ASSETS 

LEASEHOLD IMPROVEMENTS .00 
EQUIPMENT 4,643,34 
OFFI CE FURNITURE & EQUIPMENT 14!49r ,G 
COMPUTERS 17,055,72 
C O m U E R  SOFTWAKE LXY1+Y46+=)H$ 

TOTAL FIXED ASSETS 
LESS: ACCWTULATED DEPRECIAnON 

NET BOOK VALUE OF FIXED ASSETS 

OTHER ASSETS 

ORGA3JEATIQNAL COSTS-NET 

TOTAL OTHER ASSETS 

TOTALASSETS 



UNI-TEL COMMUNICATIONS CROUP, mC, 
STATEMENT OF ASSETS, LmILITIHS, 

AND EQUITY-INCOME BAS1 S 
AS OF JUNE 30,2000 

LIABILITIES ANn EQUITY 

CURRENT LIABILITIES 

NOTE PAYABLE- DEMUS 
ACCOUNTS PAYABLE- SI3AKEHOLDER 
FEDERAk W/H TAX PAYABLE 

TOTAL CmNT LIABILITIES 

LONG TERM DEBT 

LINE OF CREDIT- PINNACLE BANK 
LlNE OF CREDIT - NBD E?LNM 

TOTAL LONG TERM DEBT 

STOCWOLDER' EQUITY 

COkrnON STOCK 
RETAINED EARNINGS 
TREASURY STOCK 
PROFIT ,4ND LOSS 

TOTAL STOCKHO1,DERS' EQUITY 

TOTAL LIABILITES AND 
STBCIWOLDERS' EQUITY' 





UNI-T.EL COMMUNICA?TONS GROW, 18NC. 
STATEMENT OF REVENUE AND EXPEIWB 

INCOm BASIS 
PERIOD ENDED JUlv'E 30,2000. 

FEES COLLECTED 

LESS: NSF BAD CHECKS 
LESS: REFUNDS 

OPERATING EXPENSES 

INCOME FROM OPERATIONS 

RJCCjME BEFOWE INCOME TAXE,S 

INCOME TAXES 

NET n \ r c o m i  CLSSS) 



UM-TEL COMMLR.IICATIONS GROUP, INC. 
STATEMENT OF REV- AM) EXPENSES 

INCOME BASTS ---- 
SUPPORTING SCHEDULE 

PERJOD ENDED JUNE 30. 2000 

YErn-TO-DATE: 

OPERATING EXPENSES 

EMPLOYEE SALARIES 
LEASE EXPENSE 
EQUIPMENT RENTAL, 
TELEPHONE & SERVICES 
INSURANCE- CORPORATE 
II'JSURANCE- EMPLOYEES 
INSURANCE-OFFICERS LIFE 
INTEREST EXPENSE - 
LEGAL B ACCOUNlWG SERVICES 
CO??SULTING FEES 
COMMISSION EXPENSE 
WRE EXPENSE 
~ERZFICATION EXPENSE 
DEPRECIATION EXPENSE 
MtIORTIZATION EXPENSE 
VEEECLE EXPENSE 
OFFICE SUPPLIES & EXPENSE 
POSTAGE 
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The following are the only symbols used for the purposes indicated below: 
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Effective: 

A me Numbering - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages 2re occasionally addled ta the Tariff. Whm anew 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 would be 14. '1. 

B Paee Revision Numbers - Revision numbers also appear in the q q e r  right comer ofeach page. 
These numbers are used to determine the most current page version on 611e with the 
Commission. For example, the 4th revised page 14 cancers the 3rd revised page 14. 

C Parama~h Numbering Sequence - There are six levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 

2.1.1 

2.1.1 (A) 
2.1.1 (A).] 
2.1.1 (A1.l.a 

D. Check Sheets - When a 'Ta r i s  filing is made with the Commission, a,n updaed check sheet 
accompanies the Tariff filing. The check sheet lists the pages contained in the TariB, with a 
cross reference to the current revision number. When new pages are added, the cheek sheet 
i s  changed to reflect the revision. 
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SECTION 1 - DEFINITIONS AND ABBREVlAT1IC)NS 

Access Line: An Access Line is a transmission 'line from either the LEC:'s or the DUG% P~cin1;tsf- 

l'resencc (POP) to Customer's premises used to process voice and rimired speed data crtfts. 

:$pp!ican~: Applicant is any entity or individual who applies far Service under this 'facifT, 

Application for Service: The Application for Service is the standard Campany ordcr form which 
iocludcs all pertinent billing, technical, and other descriptive informatinn wtiicf: id1 enable rhe 
Cnrripany to lsrovidc a con~rnunication Service(s) as required. 

Arrtttorizeti User: An Authorized User is a person, firm, corporation or ofher entity tl~at &hrs~ os 
authorized by the Custan~er to receive or send commul~ications or i s  placed in a position hv the 
Clu~ta~l~cr, either through acts or omissions, to send or receive crzmmunicatiilns 

Atill~oriza tisn Code: An Auttiorization Code is a code in 
n Stxsice 

Bt~rsirtless Customer: A Business Customer is a Customer whasr: us 
blrainess, professional, institutional, or occupational purpose. 

CCZfs: CAP is an acronym for Competitive Access Prok4der. 

Caanxrrissian: Commission refers to the South Dakota Public Utilities Comrnis 
agency 

Company Company refers to Uni-Tel Communications Group, Tx~c 

Kredit E':trd: Credit Card refers .to Visa@, MastesCard49, or orhe 
;q~proprintr: 
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SECTION 1 - DEFNITIONS AND PiBBJEWATtONS 

Customer: A Customer is the person, firm, corporlxtion, governrrtmtat wit or ather ~2i. t ) . .  %iMrh 
orders Service -- either for its own use, as a rcqale carrier, or as a non-pmfit mn;wrq@f @fa d @ @ ~ &  
group --and thereby assumes responsibility for the pa-ment of charjge~ md f~"sr~bmplImce *ihls 
TariPf. If an entity orders Service in more than one city or requests the mignrnefir af it%lti;aitipIe 
account numbers, each such account is a separate Customer far bitling purpsses- Thr; ~ s m r  Gggtemer 
dso indudes an entity that (1) remains presubscribed to Sentice &erLit%8t:ceu~t(8> aa~.arma%&eqnr 
Company's billing system and subsequently continues to use Comparlfs Sl;rct*iceF, or (2) ~ i h ; w i g ~ a w  

Service for which no other Customer is obligated to compensate the Company. ~ o t ~ u ~ m e ~  ~f $@s 
Resy Org Changes, the Customer is the person, firm, corporation,, Ctr other efitity $ub&ku;-tl%c 
change request. 

Crr;sftmer/End User: The terms "CustomerEnd User" refer" to any pGs;~~a, film ~ o p ~ m 3 i a ~ ,  
partnership or other entity which uses the services of the Cosrpmy under t h ~  grrirtrx'~x"aw &nd 
regulations of this tariff. The Custorner/End User is rspans'xble Fair papeat unkss, $he c b g ~ s  faicak 
the services utilized are accepted and paid by another Customer or p8fiyY 

CUS~O~R~P.('S) Premise(s): Customer('s) Prernisle(s) lomtiorrs are d&@at&d ;b-2 a Custamarm.bmub4 
Sewice is originatdterminated whether for its own commursic~tic)nsneibsds or forth& aflt:&rcs4e 
Customers. ln the case of non-profit sharing groups, this term include% sgam at =G& gbf@rr$ pkrr:~~ 
or places of business, as well as space at Customer's place af Erusim$a. 

DUC: DUC is an a,monym for Designated Underlying Carrier. 

End User: The person or legal entity which uses tbe Service pt.o.\iidd try the Csrnpmy* 

InterLATA Call: h interLATA call is any call that originates in orrc LA"ri5,~Ei twaetrars -E@ a 
different LA.TA, 
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ERetrtiver, 

SECTION 1 - DEFINITIONS AND ABLZREtZrSLTIOIJS 

kntraL.kTA Call: An intraLATA call is any call that uri,&ates and ternlinaacs within the same 
kAT.4. 

mC: IXC stands for Enterexchange Canier 

EATA; LATA is m acronym for Local Access Transport Area which is a gecip&p~c We& 

established fir the provision and administration of comnications service as pravtided for in &e 

h5odification of Final Judgment and any further modification thereto. 

f,EG: IdEC is an acronym for Local Exchange Carrier, 

&iodi@ca9ionr of  Find Judgement: Modification of Find Judgement refers to tht decision 
15nited States District Court for the District of Columbia appearing ar 552 E Supp 131 (1 %2f, 

MASCt NASC is the National Administration and Senrice Ceater. NASC pr~)$$t?~ cct!tf@-zed 
administrati-sn of the SMS database o f  $011 free numbers, The NASC keeps track afthe tall Eee 
numbers that are in use or available for use. 

I%snrecarrring Charges: Nonrecurrirlg Charges are one-time charges, 

EBG: NPA iiteralfy stands for Numbering Plan Area but is more camfrordy refined ra JE i;m a m  
mde. 
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SECTION 1 - DEFINITIONS AND ABBREITATIONS 

NXY: NXX is the first three digits of a Customer's telephone numloer. 

f BX; PBX is an acronym for Private Branch Exchange. 

PIC: PIC is an acronym for Primary Interexchange Canier. 

PIN: PIN stands for Personal Identification Number 0 and is a numelical code one or mot& of 
which may be assigned to a Customer for access and use of Service. The PIN enables the Cornbay 
ta identify the end user originating Service for security and for billing purposes. PINS arcrhe.+wle 
property of the Company and no Customer shall have any property or other right or ints~mt in Qnc 
use of any particular PIN. 

POP: POP is an acronym for Point-of-Presence and is the central oHce of the DWC or theCampany 
where the LEC or CAP hands off the traffic of the Company's Custaatsrs to Ehe D W  ar the 
Company or where the Customer's facility interconnects with the DIgC or the Company. , 

P.UaC.: F.U.C. stands for Public Utilities Commission. 

&tie Center: A Rate Center is a specified geographical location use 
nueasurements. 

Residential Customer: A Residential Customer is a Customer whose use of the Company's 
Gerviceds) are substantially of a social and dsnestic nature. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Reap Qrg: A Resp Org is the entity responsible for managing and ad.ministering a TolIFree Se&w 
~;ubsc~berr's records in the Toll Free Service Management System (SlufS). The SMS reca@s ane 
Resp Clrg for each Toll Free Number. 

Scnticejs): ';ewice(s) are defined as the telecomucations services provided pursuant to thistaY*ifE 

Sewice: Commitment Period: The Senice Commitment Period is the periad selected by th$ 
Customer, agreed to by the Company, and stated on the relevant Application for Service duringwkdch 
the Campany will provide and Customer will accept and pay for the Service described therein. 

State; State refers to the State of South Dakota. 

$witched Access: lf the Customer's location has a transmission line that 3s swit~heitf tXviroughe$he 
i*&C or CAP to reach the long distance network, the access is switched, Switched-Acma F?,ciIiees 
are also referred to as shared use facilities. 

'fFEi: TEN stands for Toll Free Number. 

ITS; Toll Free Service 

'l'91[1 P~ee  Number: A Tsll Free Number is a telephone number assbciated with a Customet's Toll 
Free Service that is used by the calling party without charge to the calling party, The c4de for 
a toll Piee number is either 800, 877, or 888 or other area code assignments asapproprbtn 

+ 
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SECTION I - DEFINITIONS PuW ALkBRJJ\7AJTOHS 

Toll Free Service: Toll Free Service is a reverse-billed Service that permils calls yo be wmpjetcd 
without charge to the calling party. Access to Toll Free Service is gained by dialing a %en-digit Totl 
Free Access Number which terminates at the Customer's requesttd location. 

Underlying Carrier: Underlying Carrier refers to the interexchange cwier that pr06 'd~~the  jang 
distance services the Company resells. 

V&H: V&W is an acronym for vertical and horizontal. 
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SECTION 2 - RULES AND REGT.JLATI0'NS 

2.1 Undertaking of the Company 

The Company's services are offered for intrastate IntekhTA and Ifi%r&4,"FA 
telecommunication services originating and termhatirig within South Dakota under the t& 
of this Tariff. Services are offered subject to the availability of facili~ies md the tenns and 
conditions of this Tariff. The Company resells the sendces offacil i~ based cdm suaSj~t,t~ 
the temxs of any applicable interstate offering or arrangerbent between the DUC and 'rha: 
Company. 

This Tariff is on file with the Commission and copies may be inspected du+g norn~d busines 
hours at the Company's principal place of business which is located at 47 East Chicago Avenue, 
Suite 328, Naperville, IL 60560. 
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SECTION 2 - RT...JLES AN3 REGULATIONS 

2 2 Limitations of Service 

2,2.1 Service is offered subject f o the availability of facilities, equipment, or systems from 
the DUC, the Company's ability to fblfill the request for Service and the provisions 
of this Tariff. Service is not offered where: operating conditions do not permit. The 
Company reserves the right, without incurring liability, to refuse to ptoyide Servi~c, 
to or from any location where the necessaq facilities, equipment, systems, billing 
a~reements, and/or switch software are not available. 

2'2.2 All Scwices provided according to this Tariffare intrastate add-on Services availabfe 
from the Company only if the Customer subscribes to the Company's camparable 
interstate Service offering or interstate promotional offering, Intrastate Sedceh no$ 
affered on a stand-alone basis. Unless otherwise stated in this Tiuiffl the method ~f 
provisioning a specific Service is determined by the Compm.y. 

2.2.3 Pursuant to 920: 10:09:03 ofthe AdrniIlistrativeRules of SouthDakota, the; conditions 
under which the Company may rehse Service 'withaat liability include, bur are na 
limited to: 

(A) An Applicant is indehkted to the Company for past bills incurred and refbses to 
liquidate the debt; or 

(B) An Applicant refuses to pay a reasonable deposit, 
installation charge; or 

(C) An Applicant, although not personally liable to the Company, is attempting frt 
return Service to an indebted household and no attempts are forthcoming to 
liquidate the debt of that household; or 
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SECTION 2 - RULES AND REGULATICINS 

2 2 Limitations on Senice (Con't) 

2-2 3 (Con't) 

(D) An applicant is unwilling to provide correct information about any o f  the 
follo.rving: 

. I  Past telecommunications service; 

.2 Previous employment; or 

.3  Previous address 

(E) An Applicant is in violation of governmental or Company rules concerning 
evasion of payment, use of Service for unlawfbl purposes, annoyance of other 
patrons, or interference with or destruction of facilities. 

(F) An Applicant refUses to pay undisputed telecommunicatlun charges o~ved torhe 
Company for interstate services. 

(G) An Application fails to provide reasonable and legal means ofidentification. 

2.2.4 Without incurring liability, the Company may disconnect Service pursuant to 
§20:10:10:03, 520: 10:10:04, 920: 10: 10:05, 920: 10: 10:06 of the Administrative 
Rules of South Dakota. 

2.2.5 I~itiai and continuing Service is offered subject to the availability of  necessary 
facilities andlor equipment, including those to be provided by othe~ companies 
finishing a portion of the Company's Service(s). 
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SECTION 2 - RULES AND aECTULATIONS 

2 2 Lirnitatio~ls on Service (Con't) 

22.6  Service is furnished subject to the condition that there wf9f be no abu 
use of the Service. Abuse or fraudulent use of Service hclude 

(A) Service that is used by the Customer or End User to fri 
or harass another; or 

@I) Service that is used by the Customer or End User in a m m e r  which interferes 
with the use of Service by one or more other Customers; or 

jC) Service that is used by the Customer or End User to place calls- by means of 
illegal equipment, service, or device; or 

@) Service that is used by the Customer or End User to transmit a message ar to 
locate a person or otherwise to give or obtah infomation, *ktklotlt payment of 
the applicable charge. 

2.2.7 The Company's failure to give notice of default, to ~lnfnrce or insist upon compliance 
with any of the terms or conditions herein, to grant a waiver oFmy term or corrilitiom 
herein, or to grant the Customer an extension OF time for perf~trtlmc~~ will not 
constitute the permanent waiver of any such term or condition herein. Each df the 
provisions of this Tariff wiil remain, 2% all times, In fill force and in effsct antit 
modified in writing, signed by the Company and Customer. 
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SECTION 2 - RULES AND REGUI,ATIONS 

2.2 Limitations on Senrice (ConJt) 

Service. The selection of th 
Company reserves the right to 

2.2.9 The Company reserves the right, 
Senice to or from any location 
nat available. 

are available on a state-wide basis. 

2.2.12 The Company, when acting at 
ordering dedicated acaess, 

conditioning, 
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SECTION 2 - RULES AND REGUkATIONS 

2 2  Linitatisns on Service (Con't) 

2,2.13 The availability of Toll Free Numbers from the Csrnlpmy is;lImlted b 
ability to obtain Toll Free Numbers from the SMS tiatabase. 

2.2.14 If a Customer accumulate 
honor the Custom 
the Toll Free Number), 
Org.) change, until such 
resolved. 

2.2.15 The Company rese 
Code or PIN c 
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SECTION 2 - RULES AND REGULXT'IOM-S 

2.3 Limitation of Liability 

The Company's liability will be limited to that expressly statedl in Section 
of this Tariff in connection with the provision of Setvice 'to Customer, 

times the applicable 
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SECTION 2 - RULES A.ND REGULATIONS 

2.3 Limitation of Liability (Con't) 

2.3.3 The liability of the Company for gross negligence ar,ising atat o-f mistakes, srnissi~jns, 
intermptions, delays, enors or defects occurring in the pravisicm of Sen.ice(~;~r;)tit11 
not exceed the higher of the adjustments described in Seiztiorn 2.3,1 or 2.32 ofthis 
Tariff, whichever is applicable, and the sum of $1,000. 

2,3.4 The liability of the Company for wilful naiscondul:t occurring in the prerw'd~n 6Z" 

Service(s) shall not exceed the higher of the adjustments described iwr. Scctians 23, £, 
or 2.3.2, which is applicable, and the sum of $1,000. 

The Company will not be liable to the Customer for damages ar statur;crq igemfties 
or be obligated to make any adjustment, refirnd or crkneeliilltion of chwgt?a: udess-ahe 
Customer has notified the Company in writing of any dispute cbwre~fig ahwges, or 
the basis of any claim for damages, within sixty (60) calendar days &ran hvoi&is 
rendered by the Conipczrny for the call or Service giving riseto such dispute wrt'-da.b. 
Any such notice must set forth sufficient Bas to provide t h ~  C o m p y  with a 
reasonable basis upon which to evaluate the Custamer's claim or dmmd, Ifthtt 
Customer is not satisfied with the Company's resaluti,on ofany- msputq the!~u~i&er 
may make application to the Commission far review and di-spasition af-the miikr: 
The Cermffission's address and telephone number are South Dakota BuMie Ut:@ties 
Commission, 500 East Capitol Avenue, Pierre, South D&~ta  57501-9070, &s-?"T- 
3201 or 'E -800-332-1782. 
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SECTION 2 - RULES AND FSGUL,V'AZONS 

2.3 Limitation ~fliabil i ty (Con't) 

2.3.6 Interruptions, delays, errors, or defects caused by or contributed to, direc&y ar 
indirectly, by act or omission of the Customer or its wsmmers, afftliates, agents, 
contractors, representatives, invitees, licensees, successors, or assignees or Which 
arise fkom, or are caused by, the use of facilities or equipmeat of the Crast~m* aor 
related parties, will not result in the imposition of any liability whatsoever upao the 
Company. The Customer will pay to the Company any reasonable costs, expengi~lzl, 
damages, fees or penalties incurred by the Company as a result thereof. In ad&6on, 
a portion or all of the Service may be provided ovt:r facilities of thltd uftix$es* I R e  
Company will not be liable to the Customer or my other person, fum, OF eafityk ipy 
respect whatsoever arising out of defects caused by such third parties, The 
Company's liability, if q, with regard to the delayed  fista all at ion uF B&li-rZes or 
commencement of Sewice will not exceed $1,000. 

2.3.7 With respect to Service provided hereunder, the Company hereby expressly $iscf&ims, 
without limitation, d l  warranties not stated in this ?Ca.riik: whether express irtrplictsd ar 
statutory, and in particular disclaims all implied wmanties dmactratrtabbility and of 
fitness for a particular purpose. 

2 .3 ,8  No contractors, agents or employees of connecting, concun%g ar othef" parti~ipa~xyg 
carriers or companies will be deemed to be contractors, agents or empioyees ~i - the  
Company without the Company's written authorization, 

2.3,9 Under no circumstances whatsoever will the Carnpany'soEcers, agents, ar employees 
be liable for any damages, including but not limited to direct, iodirect, nctud, 
consequential, special, or punitive damages, or Iost profits, 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (Con't) 

2.3.10 The Company will not be liable for any failure of performance her: 
causes beyond its control including, but not limited to: 

(A) Unavoidable interruption In the working of trmsmissi~n fzcllities; or 

(B) Natural disasters such as storms, fire, flood, or other 

(C) Any law, order, regulation, direction, action or request of the United $Jutes 
Government, or any other governmental entity having jurisdiction aver the 
Company or of any department, agency, commission, bureau, carpbration ar 
other instrumentality of any one or more of such governmental entity, or ofmy 
civil or military authority; or 

@) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, 
work stoppages, supplier failures, shortages, breaches or delay& or otherlabor 
difficulties; or 

@) The unlawhl acts of individuals, including acts of the Company's agents and 
employees if committed beyond the scope of lheir empIopent or 

(F) Explosions, vandalism, cable cut or other similar occurrenca; or 

(G) Preemption of existing Services to  restore !Service@) in compliance with the 
F.C.C.'s rules and regulations; or 

0 Any failure to provide or maintain Service under this 
circumstances beyond the Company's controlol, 
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SECTION 2 - RULES AND REG.ULkTIONS 

2.3 Limitaticti( jn of Liability (Con':) 

2.3.11 The Company will use its best efforts to provide Services consistent d t h  i~dustry 
standards. The Company will have no liability to the Custmar far any fdss .of 
revenue or any other direct, special, incidental, consequentid, or other dqnakes the 
Customer may sustain resulting from the failure or inability of the ~ o m p k y -  to 
provide Service to its Customers; negligent or defective Setprices to @~stei$p; 
equipment, computer, network, or electrical rnakfhctions of any kind, bre&ddwsi, 
or outages; or any other cause, whether or not within the control of the C~rn@my, 

2.3.12 Sf the Company learns of actual or possible unauthorized, fraudulent; at udli*llus%1 
of any Company Services, the Company will make an effort ta wrrt8rt thr;Cqaofner! 
but Service may be blocked without notice and without liability to the ~okbanS. 
Service may be suspsnded by the Company without incurring liability by ~ ~ o e l d n g  all 
calls or by Blocking calls to or fiom certain NPA-P;IXXs, certain countries, ci&s.>or 
individual telephone stations for any Service offered under this Tariffff ~r?rtiie@@ be 
restored as soon as it can be provided without undue risk and ody&er ~ C G C I ~ U ~ ~ S  have 
been brought current. 

2.3.13 The Company does not undertake to transdL messages but &-&slits$ the use of its 
Services to its Customers for telecornmunications. The Gornpmy is not liable far the 
content of the Customer's messages. 

2.3.14 The Company may rely on Third party vendors for the pedarmanceafFanzrin sefx-r"cm 
such as Dedicated Access. Upon Customer request and execution find dd~e)r  of 
appropriate authorizing documents, the Company will act as agerlt Car the Cugtd&e?~ 
in obtaining such other ssevi~es. Customefs liability for charges hefetindcr wilkagas 
be reduced by untimely installation or non-operation of Customer-provided fkkilities 
and equipment. 
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SECTION 2 - RULES AND REGZJLATIONS. 

2.3 Limitation of Liability (Con't) 

2.3,15 The Company will not be liable for: 

(A) Any act or omissi 
of the Service or fu 

Q3) Damages caused by the fault or 
Customer or End User. 

(C) Any failure to 
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SECTION 2 - RUIAES AND RE!.GbILtATI[ONS 

2.3 Limitation of Liability (Con't) 

2.3.15 (Con't) 

) The use or abuse of any S e ~ c e  described herein by my pwincll?rdI&s, burnot 
limited to, the Customer or End User. Use or ~ifjuse includes, but is  nor fingted 
to, any calls placed by means of PBX-reoriginrition or my other;' Iegd ar iff~gvs.'I 
equipment, service, or device. Compensation f i r  my injay rhtr m s t ~ m  may 
suffer to the fault of third parties mQst be sou~ght from such other p&e& ffrx 
the case of TFS, this applies to third partia who did the ~crlit~rnm~s~'&$ 
Number by mistake. Compensatiorn, for any injury the Customer may suEei= dua 
to the fault of third parties must be sought from sucir otkaf parties, 

(G) Any action, such as Blocking or rahsal tcr accept. cerrdn ~&ls, that Cornpafly 
deermas necessary in order to prevent unauthor;,iaed, fiaud~.fmt, ar .rod&%* uge 
of its Service. Coimpensation f i r  any injury t h ~  Customermy su@eregrtato the 
fault of parties other than the Cornparty must blesrsught h a  suc;kntl~a p&&a, 

(fI) The Company will not be liable for any ebim where the Cu:kl~ttgmar ind&Ees 
the Company pursuant to Section 2.5 of a%ilr; TaiE 

2.3.16 If someone other than the Customer (e.g,, authorized ar unaiutha&e& has us$ af&e 
Service directly or indirectly through the Customer, then Custonier agrees ta'fwFt'%r 
indemnifgr and hold the Company and any &iiated or tmmGrrted.%rd ~nrty VGadoc 
or operator of facilities employed in provision o f  tila: Senjcc harmlea Earn a14 
against any and all claims, demands, suits, actions, IGSSCS, Qaamgers, Eusst;ssmagts #at- 

payments which may be asserted by said parties, 
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SECTION 2 - RULES AND REGUkATI[OlNS 

es o f  The Company (Con't) 

Where any claim arises out of the Company's performing SMS Resp 8 rg  Changes, or 
where any claim arises out of any and all failings by the Company in connection&th. 
the provision of TFS to the Customer, including where WS is not made av&a616 on 
sthe date committed to the Customer, or cannot otherwise be made a*~ailablq' after 
acceptance of the Customer's order, or is provided with a number or numbers other 
than the one(s) committed by the Company to the  customer, or the number or 
numbers are not included in TFS Directory Assistance or are included in an incorrect 
form, and any such failure or failures is due solely to tile negligence ofthe Company, 
in such case the Company's liability, if any, shall be limited to the lesser of-@)-the 
actual monetary damages incurred and proved by the Customer as the direct result'of 
such failure or failures, or (b1) the sum of $1,000.00. With respect to Rqsp Org 
Service and SMS Resp Qrg Changes, the Customer shall indemnify and hold the 
Company harmless against any third party claims arising out of the execution of 
changes requested by the Customer, including those changes made by an Toll Free 
Service subscriber. Where the Resp Org S e ~ c e  Customer is a ~ustomer acting on 
behalf of an Toll Free Service subscriber, the Customer represents that' it hs,the 
authority to sect on the Toll Free Sewice subscriber's behalfin choosing a Resp Org 
and otherwise utilizing the Company's TFS. 

Interruptions, delays, errors, or defects caused by or contributed to, directly or 
indirectly, by act or omission of Customer or its Customers, &fiates, agents, 
contractors, representatives, invitees, licensees, succtssors or assigns or which'ar$e 
from or are caused by the use of facilities or equipment of Custorrker or related padies 
shall not result in the imposition of any liability whatsoever upon the Comptiny,+and 
Customer shall pay to the Company any reasonable costs, expenses, dama3e~;fees gr 
pennities incurred by the Company as a result thereox including costs of local access 
providers' labor and materials. Iri addition, all or a portion of Service may be 
provided over facilities of third parties, and the Company shall not be liable to 
Customer or any other person, firm or entity in any respect whatsoever arising out of 
defects caused by such third parties. 
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SECTION 2 - RULES AND REGULATIONS 

'9 7 
J Liabilities of The Company (Con't) 

2,3.19 In the event parties other than Customer (e.g., Customer's customers) shall have use 
of Service directly or indirectly through Customer, then Customer agrees to forever 
i n d e w  and hold the Company and my affiliated or u~%~filii!ted third-paty provider 
or operator of facilities employed in provision of Service harmless &om and ag+$: 
arly and all, claims, demands, suits, actions, losses, damages, assessments or pa$&niq 
which may be asserted by said parties. 

2,3,2U The Company shall not refund overpayments by a @ustomerunlt=ss the claim for such 
overpayment, together with appropriate evidence is submitted within two years ofthe. 
crate of the alleged overpayment. 
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SECTION 2 - RULES AND REGULATIONS 

2 4 Zlse of Service(s) 

2 4, I Services offered herein may be used for any ian4i.d purpose, including business, 
governmental, or other use. There are no restrictions on sharing or resale of Services. 
Eowever, the Customer remains liable for all clbligatians under this Tqriff 
tlotwithstanding such sharing or resale and regardless of the Company's knowledge 
of same. The Company shall have no liability to any person or entity other than& 
Customer and only as set forth herein. The Customer shall not use nor permit others 
to use Service in a manner that could interfere with Services provided to others or 
that couId harm the facilities of the DUC or others. 

2.4.2 Service &mished by the Company may be arranged for joint use or authorized use. 
The joint user or Authorized User shall be permitted to use such SemMce in the sang 
manner as the Customer, but subject to the following: 

(A) One joint user or Authorized User must be designated as the Customer, The 
designated Customer dues not necessarily have to have communications 
requirements of its own. The Customer must specifically name all joint users 
or Authorized Users in the Application for Service* SeN;.l;e orders wfrf~h 
involve the start, rearrangement, or discontinuance afjoint use or authorized 
use Service shall be accepted by the Company only from that Customqr and 
shall be subject to all regulations of this Tariff. 
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SECTION 2 - RULES APJIT REGULATIClNS 

(B) All charges for Service shall be computed as if SeNice were tcr be billed to one 
Customer. The joint user or Authorized User which has been designated ag the 
Customer shall be billed for all components of Service and shall be responsible 
for aU payments to the Company. In the event that the designated Custonier 
fkils to pay the Company, each joint user or Authorized user shall be liable to  
the Company for all charges incurred as a sesuPt of its use of Service, Each 
joint or Authorized User must submit to the designated Customer ,a letter 
accepting contingent liability for its portion of all charges billed-by fhe 
Company to the designated Customer. This letter must also specify that the 
joint or Authorized User understands that the Company shall receive a copy bf- 
the guaranty from th~e designated Customer. The designated Customer s h d  be 
responsible for allocating charges to each joint user or Authorized User. 

2 4.3 Xn addition to the other provisions in this Tariff, Customers res 
responsible for all interaction and inte~ace with their own sub 
The provision of Service shall not create a partnership or joi 
Campany and the Customer nor result in a joint communications 
the Customers of either the Company or the Customer. 
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SECTION 2 - RULES AND REGULATIONS 

2.4.4 Service fiirnished by the Company shall not be used for my unlawfirl or fraudulent 
purposes as defined herein. Joint use is a Service/billiig allocation arrangement A d  
not a resale arrangement. Neither the Customer nor anyjoint user nor any third party 
engaged by either of them in connection with a joint use agreement or arrangement 
may mark up Service or otherwise profit ftom the joint use agreement or 
arrangement, 

3.4-5 A Customer of TFS(s) shall provide not less than ten (10) business days' notice prior 
to implementation of special advertising or other new promotions l i l y  to stimulate 
usage. Company reserves the right to request traEc data which dependent on the 
Forecast m y  delay Service due to the addition of facilities. 

2 4.6 If a Customer of TFS(s) is found to be non-compliant in passing back appropriate 
answer supelvision, the Company reserves the right to suspend Service temporarily 
and/or deny requests for additional Service. The Campany shall give the Customer 
five (5) days' written notice of intent to suspend or deny Service due to such 
rlon-compliance. 

2 4.7 Nothing herein, or in any other provision of this T e  or in any marketing materials 
issued by the Company shall give any person any ownership, interest, or proprietary 
right in any code or Toll Free Number issued by the Company to its Customers. 
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SECTION 2 - RULES AND REGULATIONS 

2.4 TJse of Service (Con't) 

2.4.8 If withirk ninety (90) days of 
actually and substantially, the 
upon written notice, an&o 
calling does not consiiiuie use, 

2.4.9 The Company 

target areas, and a s 
forecast shall be submi 

deemed to have c 
liable for any cance 
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SECTION 2 - RULES AND REGULATIBl'JS 

2 4 E x  of Service (Con't) 

2 4. I I The Customer shall be billed directly by the LEC or CAP or any other authorized 
access provider for the Dedicated Access arrangements selected by the Customer for 
the provisioning of certain Switched Services. At ithe Customer's request, the 
Company may act as agent in the ordering of such arrangements. In instances where 
the Company orders such arrangements as an agent far the Customer, if the Local 
Access Provider bills the Company rather than the Customer, the Campany shall 
assess the Customer a coordination fee. 

2,41,12 Tire Company may adjust its rates and charges or impose additional rates a d  charges 
on its Cwtrsrners in order to recover amounts it is required by govementql or 
quasi-goven~mental authorities to collect from or pay to others in support of statutory 
or regulatory programs. Examples of such programs itlclude, but are not IiLnaited tp, 
the Universal Service Fund, the Primary Interexcl~ange Canier Chatge, and, 
compeslsation to payphone service providers for the use of their payphones to access 
the Company's Service. 

2.4.13 The Company does not transmit messages pursuant to this tariK but its services may 
be used for that purpose. 



Ilni-T& Communi~ations Group, h c .  
Jstk~ Gu~snrtis, President 
'$7 l .3~ Chiago Avenue, Suite 328 
3%pp;:a"i+lIe% K 60560 

-*--,, 

SECTION 2 - mLJ3S AND 

2 5 1 The Company s' " ' - .  - -  - 

- claims for 
use of mj 
Ant2 infnl 

2 -  Obligations of the Customer 

nau ae maembed and held harmless by.th 

- violatioxr 

. - .  

any other rights.whatsoev 
iransmissi~n thereog 
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SECTION 2 - RULES AND REGULATIONS 

2 % Dir$ig~%ions of the Customer (Con't) 

2 3 2 The Customer shaIl be responsible for the payment of all charges 
provided under this Tariff an 
ar ather t&xes that may be levi 
applicable to Service(s) furni 
A Customer claiming tax exempt statu 
tax exemption certificates and documents 
Service is ordered in order to be gr 
required documentation at the time 
herein being levied by the Co 
be responsible for the payment of 
Compmy may accord the Customer t 
documentation after Service is ord 
a11 applicable taxes and responsible for the 
Company has ceased billing the ap 
paid, the Company is not liable fo 
Thc Customer is responsible for s 
taxing authority. Fdure to pay the appropriate taxes p 
accorded by the Company shall r 

2,s 3 The Company shall not be liable 
or be obligated to make my adju 
Customer has notified the Comp 
the basis of any claim for dam 
renderad or a debit is effected 
or claim, h y  such notice mu 
a reasonable basis upon whic 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (Con't) 

2.5.4 The Con~pany's fhilure to provide or maintain Service unde 
excused by the Customer for all circumstances beyond the Co 
control. 

2.5.5 The Customer shall inde- and save the Company 
liability not expressly assumed by the Company in 
connection with the provision of Service to the Cu 
defend the Company from any suits or claims allegin 
expenses and saeisfjl all judgements which may be inc 
Company in connection therewith. 

2 5 -6 The Customer is responsible fcr payment for all long distmc 
Customer's number&), terminated on the Customer's Toll Fre 
Customer's calling card, or Company issued author 
codes, accepted at the Customer's number, 
Customer. The Customer is responsible for p 
to or from the Customer's number@), regardless of wh 
were used fraudulently. 

2 5 7 '][he discontinuance of Service(s) by the Corn 
does not relieve the Customer of any obfigati 
md awing for Service(§) fbmished up 
set forth herein shall not be exclusive 
ra all rights available to it under either law or equity. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Custsmer (Con't) 

2.5.8 Tlie Customer is responsible for taking all necessary legal steps r"ar intercsnnectinjj 
the Customer-provided terminal equipment with the long distmce network. T&& 
Customer shall ensure that the signals emitted into tlre network oftftit Cornpmy -isar 
DUC do not damage equipment, injure personnel, ar degrade Service to other 
Customers. The Customer is responsible for stecuring all fieenses, g W s ,  
rights-of-way, and other arrangements necessary :for such interconnection, 1x1 
addition, the Customer shall comply with applicable LEC signal power li&r;tlti(ins; 

2.5.9 If as a result of inaccurate information provided by the Customer, cir~uits need t ~ , h s  
moved, replaced, or redesigned, the Customer is responsible for the papant, sf al l  
such charges. In the event the Company incurs costs and expenses caused by the 
Customer or reasonably incurred by the Company for 'the benefit of the Custsmer;'the 
Customer is responsible for the payment of all such ~harges, 

2,5.10 The Customer shall be liable for: 

(A) Reimbursing the Company for all loss as a result of ehekt, fire. flood QP other 
catastrophes of Company or DUC psovided equipment ar faoilitics onithe 
Customer's Premises; and 

(El) Reimbursing the Company for damages to facilities or equipment caused by t h ~  
negligence or wilhl acts of the Customer's officers, employees, agents, 0r 
contractors. 
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SECTION 2 - RULES AND REGULATIONS 

2*6 Obligations of a Reseller 

2.6.1 The terms and conditions of tlis Tariff, including but  lot limited to the obligations 
contained in Sections 2.5 and 2.6 of this Tariff apply to Customers that are Resellers. 
Failure to compl-y with any term, rule, or regulation of this Tariff may result in the 
Company immediately and irrevocably terminating Service(s) without incurring any 
liability. Notification of termination of Service(s) may be done in person or in writing 
or in another expeditious manner selected by the Company. 

3,,6.2 In the event of non-payment by a Reseller's end user, the Company may be reqpested. 
by tile Reseller to block such end user's location because of non-payment of charges, 
The Reseller must certify that proper notice has been given to the 
ownerloccupmt at such location. Proper notice must meet state and federal rulesfor 
Blocking Service due to non-payment. The ReselIer is responsibIe for all corns 
incurred to disconnect or block the location &om Service(s). 

2,&3 Resellers shall be responsible for paying all taxes, surcharges, arid fees based upon the: 
taxing jurisdiction's rules and regulations. 

2,6.4 In addition to the other provisions in this Tariff, Resellers shdl b 
interaction and interface with their own subscribers or customers. 
Ser-Frice &dl not create a partnership or joint venture between the 
Reseller nor result in a joint offering to third parties. 
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SECTION 2 - RULES AND EGULA4TIONS 

2,6 Obligations of a Reseller (Con't) 

k 6 . 5  Reseller is responsible for providing all billing, collection, and customer service 
hnctions for all of its locations, including resolving any unauthorized presubscripti~n 
disputes. 

2.6.6 Resellers shall be responsible for securing and maintaining dl necessary state q d  
federal certifications and t&s for operating as a Reseller in all areas whtire 
Service(s) are provided. Further, the Reseller also assumes full responsibiIity1f6r 
complyiilg with the Comunications A G ~  of 1934, as amended; the 
Telecomrrnunications Act of 1996; the rules, regxlations, and decisisns oftheF,C.C;: 
and the rules, regulations, mad decisions set forth by the various state regulatory 
agencies. 



Uni-Tel Communications Group, Inc. 
John Gustaitis, President 
47 East Chicago Avenue, Suite 328 
Naperville, IL 60560 

South Dakota P_UcG. T&PN@- t 
wgw P&go 4 t 

SECTION 2 - RULES AND WGLZATIONS 

2.7 Obtaining Senice 

2.7.1 Application for Service(s) 

To obtain Service(s), the Company may require ;tn tippEWaa 3m art! fami ~f & 
completed Service Agreement, a Letter of Agency, air my ather sZi%&n 
as may be in effect earn time to rime. The appliaat must esa8bEsh c~@&h, 
satisfactory to the Company as provided in IPmga-phi 2,7,2. 

2.7.2 Establishment: of Credit 

(A) Applicant 

Pursuant to 20: 10:08:04 of the &Maratit '& akules of $WE. B&o& Sk,@ 
Company will determine the credit @andins af'iiio iappiicmt far ~~~ b ~ &  
on the informatior1 about the ,Lbippliw.tfsptiut tefiecammerYiia~ermbi*s3iff p 
history if the Applicant has had Sentice befc~re an tail' ohvsa 
reasonably traced to tlie Applicant but placed from the taiepba~ of math& &! 
the Applicant has not had Service befa; Such r"gamfii~ae %Wcbe k h ~  ffi3jar 
factor in decisions regarding satisfac"tary or u a a l l t j s  ~ e & k  md-d&ps& 
amounts. If an Applicant for Service hag OB t d  m4it &stqe3 
the Company may, with notiice to the Appliwnt? d&ekrx& t k @ - ~ s W ~  &a&!@&, 
of the Applicant based on other lnformatioa abcliur %he Appbaratf% otktgf erti!i+$ 
bill payments or credit history, including reports ftnm c.Qmumrr rspor&ng 
agencies subject to the federal Fair Crdk Repodng *&a, 15 U S  G. $ l ei&n a 
seq (October 26, 1970). The Company may us er~pJ.oyrrat@f~t: i&amazi~ ko 
veri@ names and past addresses of= Appt!mnt; 
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SECTION 2 - RULES AND REGULATlIONS 

2.7 Obtaining Service (Con't) 

2.7.2 Establishment of Credit (Can't) 

(B) Customer 

If the conditions of Service(s) or the basis aln which cfe&t w s  odeimtfy 
established have materially changed, an existing Cusr~rneh may Be qhked-ta 
establish additional credit. The Company reserves the rigkt %a &$ 
credit record and check the references of my Customer d my time. 

(C) Satisfaaory Credit 

Satisfactory credit is defined as no disconneaiens for nop~pamtsnt in the 
recent year of telaommunicatisns setvice and fewer tbantbce d i s ~ ~ a g & f a ~  
notices in the most recent year of senrice. No deposit, Mil be r q ~ i ~ e d  k i ~  & 
Company if an Applicant for Service or an existing Ctasxarner &ibits 
satisfactory credit as defined therein, 

Q3) Unsatisfactory Credit 

Unsatisfactory credit is dcfined as one or more dixr31nnecd~~s in the maw 
recent year of  telecomunications sen&& or tfvrsa Or Mafe di~a%dqec~m 
notices in the most recent year af smcice, 
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SECTION 2 - RULES AND REGULATIUHS 

2.8 Customer Deposits / Advance Paymenis 

2.8.1 Customer Deposits 

(A) General 

Any Applicant whose credit is not acceptable to the Crrrnpmy as prox.i$ed k~ 
Sectian 2.7 of 115s Tariff may be required ttr make a depasit to be help by 
Company as a guarantee of payment for Semiice pro6ded mda rhk %@kE 

(IB) Notice 

Pursuant to $20: 10:08:03 of the Adminisfmtive W e s  ~f South D&O& the 
Company will give notice at least ftfteefi (1 5) (lays befare: the day a d ~ O s $ ~ j $  
required. The Company will inform each Gustomet aftMs & aein@x;"dm 
of Service and in any discorulection notices to enabje C~stun~er trg>&%aid 
disconnection and payment of an additiod deposit. 

(C) Amount of Deposit 

Pursuant to $20: 10:08:05 of the Administrative Rutes of Savth Dakcrqdte 
deposit for unsatisfactory credit will be no mare ttim tttp: c%tirn&te& GO$ ~ f '  
senrice for two months. The estimate will be b a d  on pasttelecamu&~tian~ 
bill information and computed by multiplying the average mi~rihly biiI aver the 
past twelve (12) months times two. IfbiiIs fof at last twelve ($2) mhihs we 
not available, the Company may use the bills that m available, If a resibdai 
Applicant is unable to pay the full amaunt of the deposit, the Coonp;itny 9k& 
accept payment of the deposit in installments over not more than &ee (3)  
months. 

(D) Deposit Policy For Residential Apgicmts With No Past Service 

Pursuant to 20: 10:08:06 of the Admitzistratiw Htiles ofcSotrfh D&;st$ i fm 
residential Applicant claims no past service, the C~rx.ipmy has r r ~ l  i d k r n j a ~  
to dispute this claim, and the Company can establish thrat~gh readily nc~yaimle 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Customer Deposits 1 Advance Payments (Con't) 

2.8.1 Customer Deposits (Con't) 

@) (Can't) 

credit information that the residential AppIicantt is a hi841 credit 
risk the Company may require a deposit basal on the -avd+"~g~ 
cost of service for two months car $130, whichever h Iws, 
payable in up to thee monthly installnlents. The C~mpmy may 
require a $25 deposit Rom an Residentid Applicant with aa 
past service if the Company cannot establish tlhtaugh 3vmiSzble 
credit information any credit risk. 

) Deposit If Residential Applicant Has Past: Expi 

Pursuant to 20:10:08:07 of the Administrative R u f ~  af South D&85a3. h 
setting a deposit, the Company may consider the toll experience of&li%sids&atl 
Applicant to whom tall expenses have been rerssomblj~mc& but wba hm-naz 
been liable. in this case, the Company may move &om no deposit or the;$l~ 
deposit as set forth in tj 20:10:08:06 of the Adainistralive Rules ~$'Sutr"& 
Dakota to a charge that reasonably reflects two monthst estimated bilifig 
calculated by the method described for the deposit @r utlsa~sfactorycredlt in 
5 20: 10:08:05 of the Administrative Rules uf South Dakota' 

(F) Deposit Receipt 

Pursuant to 20: 10:08:09 of the Administrative Rules af South D&o& Mpein 
receiving a deposit, the Company will fbmish the Applicant wii, a rcceiptof 
deposit. 
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SECTION 2 - RULES AXID REiGULAnOHS 

2.8 Customer Deposits / Advance Payments (Con't) 

2.8.1 Customer Deposits (Con't) 

((3s) Interest To Be Paid 

Pursuant to 2G: 10:08: 10 of the Addnistrartiv~t: Rules oaf $au& !;t&@%$ $hi% 
Company will pay interest on a deposit at the fate af sevm (7) pa-$ ppt 
annum. Any change in the rate set by this nrke :$half &a Q@ th@$& d@p~%is& 
accepted after the change, Interest shalt awwe Rorn -the d%p a . f ' ~ g w t ~ a  @f 
the deposit and shdi be available mudly upm d~p-mmd of tit6 s~h$m%@; T&- 
Company will not p;ty interest, on a deposit fair tf@ W+d&y p&& f&!f@%g 
disconnection of Senice, ifduring mch petiad rIhetar3rit.3i hs&e 8 X" 
eEort to reffind the deposit* Th(i:reafterl 9n UYIC~&& dd@& 
interest shall be credited to m appropriate ziccsdaf;, 

Rehnd Upon Disconnection 

Pursuant to 20: 10:08: X 1 of the Administ-ra;rS"k'#~ Rt:ks o f  $&s~th D&c%tgs; &&@I* 

disconnection of Senrice- and receipt of the ~ E I E ~ ~  pawsat+ tbc Cdrnpshqy &kk 
promptly and automatically refund the Cuaomefr deposit %~msd-intqdn~ 
or the balance, if any, in excess of  the rmpaid 3rilts f'bf S@,I%C:~ fud$b@ by 
utility. 



Uni-Tel Conmunications Group, hs. South Dakaa P,W,C. 'Xarili%& O 
John Gustaitis, President Ori&af Pap3 44 
47 East Chicago Avenue, Suite 328 
Naperville, IL 60560 Jssued: July 28,2000 

EEecriuc: 
U 

SECTION 2 - RULES AZhB REGUICATIONS 

2.5 Customer Deposits / Advance Payments 

2.8.1 Customer Deposits 

(I) Refund During Service 

Pursuant to 20: 10:08: 12 of the Administrative Rules of South IG)&p$g wh&z 
the Customer has bills for service for twelve (12) ~cons~uti.~~-rnqn1:h~ 
without having Service disconnected for nOnpayrttBrIt md uvid~ausrt. fa~ei6ng 
three (3) or more disconnection notices, Che Company sh@ pmm@J md 
automatically relknd the deposit plus accmed interest to &e Customer h%h& 
form (of a credit to the Customer's bill. 

(J) Record Of Deposit 

Pursuant to 20: 10:08: 13 of the Administrative Rules of South D&ota, ttre: 
Campany holding a deposit 1,11 keep a rword of the deposit untikhe dapo~iib 
is refbnded. The record will show: 

(1) The name and current billing address of each deprssitar; 

(2) The amount and date of the deposit; 

(3) Each transaction concerning the deposit. 

The Company will provide each depositor 16th such i~amatian up00 
termination of the depositor's Service. 
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SECTION 2 - RULES A.ND IREGWLATIO~S 

2,E; Customer Deposits / Advance Payments (Con't) 

2.8.2 Advance Payments 

Customers and ~pp1icant.s who, in the Company's judgment. present m undu~ rf9k of 
non-payment may be required at any time to pircrvide the Cornpay a&* 
assurances of, or security for, the payment of the Compa~~yk charge fir its Se&ces 
as the Company may deem necessary, including, witlmut limitation, advance psp$nts 
for Service, third party guarantees of payment, pledges or u & r  +me% e)fsrtsd&y 
interests in the Customers' assets, and similar nrtgementsc %fits: ~equired &cdvmt:e 
payments or other security may be increased or decr~eased by the C&ompmy as 3 d a s  
appropriate in the light of changing conditions. In deterdoing whetbra Cupqmer 
presents an undue risk of nonpayment, the Company shdf candder the -Foildwi~g 
factors: 

(A) the Customer's or Applicant's payment history (if any) .tk$tlx the Gaix~par~y md 
its afEliates; 

@) Customer's ability to demonstrate adequate ability to pify f ir  the Sewice; 

credit and related information provided by Customer, l a ~ l E y  sbtdnrt'd:,fi.om 
third parties or publicly available; 

infomation relating to Customer's managemeat, owners, and fliiut;w(iPreny); 
and 

the Apphcant's or Customer's actual long distance usage (fmData Services, the 
actual Data Service charges). The Company does not pay interest on aifumec 
payments. 
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SECTION 2 - RmES AP,Q REGULATIONS 

2 .9  Rendering and Payment of Bills 

2.9.1 General 

The Cornpanjr uses direct billing by the Conzpany eyr an auehoked bit&@ & ~ ~ L  The 
billing period is a month. The Company uses cydr: billing. Chatges baed OD-actuJ 
usage during a month shall be billed monthly in afiims. Alt fixed rccuning and kt@- 
recumng charges for Sewices shall be billed monthly in advmce, BiiXswe %XI$ tothe 
Customer's billing address as shown on their amalunt monthly Ttre siate.m&t date 
will be no more than three (3) working days before the daf+ of d i n g  of the bill by 
the Company. In the evsnt ihe Company incurs fees or expenses in c c r l f W i ,  or 
attempting to collect, any charges owed the Campany, the Customer &ail kHr$blc 
to the Company for the payment of all such fees arid a~snlserii reawnably i h w e d  to 
the extent permitted by law. 

2.9.2 Direct Billing By Company Or Authorized Billifig Agent 

Bills are sent to the Customer's current biing address no Paler than thirty (30) days 
following the close of billing. Call detail is provided by the Company i~ fflasry 
mediums such as magnetic tape, diskette, paper, etc, sef~r=tedfby the Cystonmcr. 
The Customer's bill provided by an authorized baling agent may fndudr; rfie"bi1fing 
agent's service mark. Payment in f b U  i s  due upon receipt but ns later than ise due 
date disclosed on the bill which is at least fifteen days from the invoice date: charge$ 
are payable only in United States currency. Payment may be made by cheek, &oney 
order, or cashier's check made payable as named on the bill id sent td the iihdrn~ 
as listed on the bill. Failure to remit payment by the due date which is at ka.9 @em 
days from the bill date shall res~lt ir! 2 late charge as set forth in Section 2,8,5, 
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SECTION 2 - RULES AND ~GUL,ATIiDHS 

2.9 Rendering and Payment of Bill (Con't) 

2.9,3 Credit Card Billing 

The Company, at its sole discretion, may pemJit Ct~!die &(iGa@ with s~fe:a& 
Services. With Credit Card b&g, the charges for S%~i.it& prc3cr:ided by the ?A&&* 
are billed on the Customer's designated and approved' Crkdit Cad  bB.. C b w  w& 
billed monthly in accordance with the terms aid can&ir: iarrsbtw~~a~us~a&~~d 
the Customer's designated Credit Card campany. CdE dctkl fihid! not be i~cltsdad i8 
the Credit Card bill. Call detail shalt be provided by aha Campmy itt: a $spa&@, 
mading. 

2.9.4 LECBilling 

For those Services that are billed through the l a d  mcR&qgp: mmwyr &a mY&o$ 
the local exchange company with r e s p a  to rendering and dBqg@ 
in lieu of those set forth in this Secriorl; With L W  Irilliibg tk C~amr's glbmag faf 
Service(s) are biIled with the Customer's biU for fomf %@mica. Cdl dad! i& inck&d 
with the bill. If LEC billing is utilized, the rrrfe~. md r&gailltlat~sapptk4~g to r&srd@ 
and payment of the bill and late charges are the WE as cotie#itl$ ifi &rch% wpgc&bte%Sc 
tariff. The Company will make every @art: to post my ercdir $.id& ;20 Cu%t&%i~k@t 
account(s) on the Customer's next LEC. bill, Z3oweVct, bas& on cfss ofifUsz- 
resolution of a dispute and the date credits mus% be pray.+ded te %Ire LEG, fit &$ Ix 
two or more billing cycles before a credit d11 he issued, 
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SECTION 2 - RULES AM) REGLZAXTOINS 

2.9 Rendering and Payment of Bill (Con't) 

2.9.5 Late Charge 

a late charge of 1.5% per month on the delinquent amaunt.. IFLEC bining ira~"%&&+ 
the rules and regulations applying to late charges are the same s c ~ v ~ e r f  if% the 
applicable LEC tariff. 

2.9.6 Disputes with respect to charges mu& be receiveif by lihe C o m w y  h Mt'ia&d&a 
sixty (GO) days fiom the date shown as the bill &e of !&*haice ~r &&2h f~t+ke .will 
be deemed to be correct and binding cm the Custarnfbr- WfitAc.~~: rwansc% m1d tf& 
sent to the Company's Lvstomer senice organidon 3s pet P$srt@~pb '2.10 

2.9.7 In the event the Company incun fees or expenses, ineludi~ anotney's fee;, in 
collecting, or attempting to collect, any charga awed the Camp*, &a ek&$to~%t 
will be liable to the Company for the psymeH of&i S U G ~  f e ~  and cqmwd te8&8&& 
incurred. 
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SECTION 2 - RmES AND REGULATTiDNS 

Customer Service may be contacted in writing tit 47 1Eaa Clkiaiips Ave , %fit9 3%. 
Naperville, IL 60560. To reach Custarner Senice via tcllephome, C@~~Q.~MF~:D 
toll-free number. Service Representatives work Mmd&y rhrau@ Ffid&y$ a&!g&qb 
holidays, ffom 8:00 AM to 5:00 FM central h e ,  MIS ho'ufb, edis ripe mgww& by 
an answering service. If the c d  is not an emergemy, the Cudrsmcr: w?$i be mkhd 
back the next business day. If the call is axl emar~eaep? C~mpmy emplyzpe5 anz 
available on a standby basis to assist a Customer with rt sed: &&cu!tyr 

2.1 0.2 Billing Inquiries 

Billing inquiries may be referred to the Company's Customer ihetw*ca rrrgsuniqen"gxi,& 
indicated in paragraph 2.10.1 above. If the Gusta~rnw is. nar air&i&cd dtB-&e 
Company's resolution of a billing inquiry, the Custumet my &e sppfim.rj:crfl b.the% 
Commission for review and disposition of themaxtcr, ' f ie Commi&irsn$ addre$s &ad 
telephone number are South Dakota Public Wtiiitia Gtrrtnrnis$ora,+ SW B~alCsfifof:~ 

- ,  

Avenue, Pierre, SD 57501-5070,605-773-3201 or 3-80%33"3?-2782, 
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SECTION 2 - RULES AND REGTJLATIONS 

2.1 0 Customer Service (Con't) 

2,10.3 Service Difficulties 

Service difficulties may be referred to the Company's Customer Service orgmia~cm, 
as indicated in paragraph 2.10.1 above. 

2.10.4 Disputes 

The Company wiiI not be required to consider any Customer claim for dmagefs or 
s7tatutory penalties, or adjustments, rehnds, credits QI* cancellatian cxfctsargeq udms 
the Customer has notified the Company sf any dispute f = ~ n c : ~ n g  chttrgsg as the 
basis of any daim for damages for the dl giving rise to such dispute or c14m, Amy 
such notice must set forth sufficient facts to provide Ithe Coxnpangu with a rehsa~t"$fe 
basis upon which ;to evaluate the Customer's claim 01' demand, Such noti~t-must he 
sent to the Company's Customer Service Depukmerit as pee Sectiat;t 2. f 0 rrfiekis 
Tariff. If the Customer is not satisfied with the Company's resoIution of a bi~ing 
inquiry, the Customer may make application to the Commissiort far rwsvi&-&d 
disposition of the matter. The Commission's address and tdepfione nurnh& ae- 
South Dakota Public Utilities Commission, 500 East Capitol Avenue, Pienref %E3 
57501-5070, 605-773-3201 or 1-800-332-1782. 
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SECTION 2 - RULES AND REGULATIONS 

2.11 Cancellation By Customer 

2.11.1 General 

A Customer may cancel Service(r) by giving five (5) dlays oral or written noti~e iir the 
Company Such notice should be addressed to the Company's Customer Service 
organization at the address specified in Paragraph 2.11.1. 

2.1 1.2 Customer With Switched Access 

The Customer's Service(s) are canceled when the LEC changes &EPIC code or *.hen 
the DUC or CAP cancels the Service(s), as authorized by the Customer 

2.11.3 LECBilling 

For those Services that are billed through the locd ~~xehmge cempmy* &thc tulcs af 
the local exchange company with respect to mcella~on of Senice by ~uslclmer vdi  
apply in lieu of those set forth in this Section. 
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SECTION 2 - RULES AND REGULATIONS 

2.12 Cancellation of Service By Company 

2 12.1 Pursuant to 920: 10:10:03 and $20:10:10:04 ofthe Administrative Rules of South 
Dakota, the Company may terminate Service to the Customer upon five (5) days' 
verhal or written notice to the Customer for any condition listed in Section 2.2.6 ,of 
this Tariff. If the Company delivers the notice to the Customer's Premises, it +ll be 
left in a conspicuous place. When notice is mailed, the noticewill be addressed to tbe 
Customer's last known billing address and mailed first class or express overnight 
delivery. The selection of the method of delivery of the notice is made by, the 
Cornpmy. 

2.12.2 The termination of Senrice(s) by the Company pursuant to this section does;not 
relieve the Customer of any obligations to pay the Company for charges due-and 
owing for Service(s) furnished up to the time oftenrha~ion. The remedies set.for&h 
herein will not be exclusive and the Company will at all times be entitled to dl rights 
available to it under either law or equity. 

Z 1 2.3 SemMce will not be discomecfed an any Saturdaj Sunday, or legal hdjday or at any 
other tine that the Company's offices are not open to the public. 

2 X 2.4 LEC Billing 

For those Services that are billed through the local exchange company, the rules of 
the local exchange company with respect to termination of Selvice will apply in lieu 
of those set forth in this Section. 
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SECTION 2 - RULES AND REGULATIONS 

2.13 'iristallation and Connection Charges 

A11 Company services are interstate seivices with the Customer having the option of uskg ktre 
servii-;e to place intrastate calls. The Company does not charge an installation, comdrm, a r  
monthly service charge for the intrastate portion of the sewice. 

2,14 Timing of Calls 

Calls are timed by the switch used to route the Customer's long distance traffic. Chatge~lbIe: 
time begins when connection is established between the cailing station and the caUed sta~oil, 
Chargeable time ends when the calling shiition "hangs up", Ifthe called station "hangs up"=but 
the calling station does not, chargeable time ends when the comwtioa is released 'wy the 
automatic timing equipment. Answer supervision is utilized wtme available, Wen ,answer 
supervision is not available $om the LEC end office, software answer supemision is utilized, 
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SECTION 2 - RULES AND REGnATIOlNS 

In addition to the charges specifically pertaining to Services, clertaiiin federal, state> and laid 
surcharges, taxes, gross receipts, and fees shall be applied to these Services, These taxes, 
surcharges, and fees are calculated based upon the amount billed to the end userfor Servic;e[s]. 
dl state and local taxes, surcharges, and fees (i.e., sales tax, gross receipts tax, m11slici~al 
utilities tax, etc.) are listed on the Customer's invoices, and unless otherwise ~~~~~~~~~tierein,, 
arc not included in the rates listed in this T&. 

A Customer claiming.fax exempt status must provide the Cornparay with capies of dl-tax 
Exemption Certificates md documents required by the Cornparry at the time Senice is odd%$& 
in order to be granted tax exempt status. Failure to provide the required documentation at $e 
time Service i s  ordered shall result in all taxes as noted herein being levied by the ~ 6 m ~ s n y o n  
the Customer's Service and the Customer shall be responsible for the payment of dIs&h 
charges. At the Company's option, the Company may accord the Customer tax exempt status 
upon receipt of the required documentation aAer Service is ordered.   ow ever, the custorda 
shall be: billed for all applicable taxes and responsible forthe payment of sme until such h e  
as the Company has ceased billing the applicable taxes. In the event taxes ~e errorreoudypsid, 
the Company is not liable for reknding any such payments to the Custotnw. The ~@$Gmer 
is responsible for seeking refunds for such taxes fromthe appropriate taxing authori+$. F51rire 
to pay the appropriate taxes prior to tax exempt status being accorded by the Company shall 
result in termination of Service. 

- 
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SECTION 2 - RULES AM3 REGULATIONS 

2.16 Transfer or Assignment 

The Company's intrastate Se~ceCs)  may not be transferred or ;issigned to a new Custarm~w; 
rlnless the new Customer's credit is approved.Mer obtaining the Company's written congewtj 
the Customer of record may assign or transfer the use of Senice where there is nointemption 
or physical relocation. All terms and provisions contained in tks Tariff &dl epply ta. any. 
assignee ar transferee. Services provided by the Company may not be transferred orlbf@cd 
to a new Customer unless the following conditions have been met: 

- The Customer of record (assignor Customer) requests such assigment or trim& in 
writing at least forty-five (45) days prior to the efzecrive date of any requ&ted 
assignment or transfer; and 

- Prior written consent of the Company is secured. The Company agrees to resp~nd 
to a request to assign or transfer to another Customer within. thirty (30) days ot'. 
receipt of notification; and 

,. New Customer's (assignee Customer) credit is  approved by the Campmy; and 

- The new Customer (assignee Customer) notifies the Company i a  writing Lhat it agree?. 
to assume all outstanding obligations of the f o m r  Customer far use of' th$> 
Company's Services. These obligations hcIude dl outstmding indebtcdnras for the 
use of the Company's Service. Consent to such s3ignment or irmsfkt* shalt not be 
unreasonably withheld. 

Any permitted assignment or transfer ofCompany8 Senice shall not relieve or disaharge m y  
Customer from remainingjointly and severally liable with the new Customer for my obligations 
existing at the time of transfer or assignmeat. 
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SECTION 2 - RULES AND RIEG'I;XATIONS 

2,1:7 Toil Free S e ~ c c s  

2.17.1 General 

If my of the rules and 
the rules and replati 
regulations contained 

2.17.2 Limitations on Service 

(A) TFS is Siirnished upon tbe 
facilities to pe;rmit the use 
Company or any service re 
Company. 

(R) The availability 
ability to obtain TF 
SMS database. 

(C) Ownership and Brokering of Numbers 

Toll Free Numbers are 
are associated and, 
independent of 
Number for use with comp 
on the Customer no pro 
It shall be a violation of 
acquire, any Toll Free Nu 
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SECTION 2 - RULES AND FSGULATIONS 

2.17 Toll Free Services (Con't) 

2.17.2 Limitations on Service (Con't) 

(C) Ownership and Brokering of Numbers (Con't) 

associated with Toll Free Service provided by tile company for the pri~nuy 
purpose of selling, brokering, bartering or releasing for a fee (or other 
consideration) to another party that Toll Free S~~rnber, indepwdmt of r k  
Company's Service with which it is associated. 

In any instance in which the company learns that rr Cusb-omw ar prospective 
Customer is attempting to sell or otherwise transfer czr a s i p  a  TO^ Free 
Number to another person, in violation of this tm the .(Sompany may 
immediately znd without notice release the number earn reserved slaw$ h 
may immediately upon written notice to the C:ustorner diseolnt5ue the 
fUmishing of Service via the number, whichever course of action is irplpsapeate. 

2,17.3 Limitations on Liability 

(A) If a Customer's TFS Number is not used by callers other tharr for d4ssk call$ to 
reach the Customer or Customer's designee within ninety (90) days of 
activation of the TFS Number, the Company may, uponwritten notice, m l ~ s e  
the ITS Number without liability. Test calling does not coastitrate use. 
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SECTION 2 - RULES ANID REGULATIONS 

2.14 TOP\ Free Services (Contt) 

2,17.3 Limitations on Liability (Con't) 

(B) If a TFS Customer is found to be non-compIiant in passing back tzppsopri~te 
answer supervision, the Company reserves the right ta suspend St:Nic;e 
temporarily ;~~id/or deny requests for additional Service without liability. The, 
Company will give the Customer ten (18) calendar days' written notice-via 
certified U.S. Mail of intent to suspend or deny Senrice due to such 
raon-compliance. 

( C )  The Conipany may terminate or rehse to %mish 23% to rnny Applimnt or 
Customer, without incurring any liability, if the use of the Service wbtrld 
interfere with or impair any Service offered by the Compa.ny, 

@) When the failures listed below are due soleIy to tfie negligence ofthe C o ~ p a n y ~  
the Company's liability, if any, will be limited to the lesser of (a) the a e d -  
monetary damages incurred ;uad proved by the Customer as the dirm result o f  
such failure or failures or (b) the sum oF$1,000.00, 

) any claim arising out of any and all failings by the Company in connection with 
the provision of TFS to the Customer, including but not Iidted to: 

. 1 TFS is not made available on the date committed to the Customer or wmot 
otherwise be made available after acceptance of the Cu-stornerrs arde; at- 

.2 73% is provided with a r~umber or numbers other than the one(~) committed 
by the Company to the Customer; or 
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SECTION 2 - RULES AND REGULATIONS 

2.1 7 Toll Free Services (Con't) 

2.17.3 Zimirations or, Liability (Con't) 

CE) (Can't) 

.3 TFS is provided with a number or numbers that are not included in tall frees 
Directory Assistan~c database or are included in an incorrect form* 

217.4 UseofService 

(A) Nothing herein, or in any other provision of this Taxi$ or in any marketing 
materials issued by the Company shall give any person my owrtec$hipJ *nteh&, 
or proprietary right in any code or TFS Number issued hyrhe Company b i t s  
Customers. 

2.17.5 Obligations of the Customer 

(A) The Company reserves the right to require Custome<s) requsthg TFS_ to 
supply the following information when requesting Service: an irt.ttid tr&-c 
forecast, identifi~ation of anticipated busy hour, ide;fltiEcation of lies 
geographical marketing target areas, and a scheduh of mnrkadng -iuid 
promotional activities. A new tr&c forecast may be required quanerly'-@f:r 
Service is initiated. 

@) A TFS Customer will provide not iess than ten (10) business days' nutice prior 
to implementation of special advertising or other new promo%irms lik& to 
stimulate usage. The Company reserves the right to request irafficdats; which 
depending on the forecast, may delay Senilce due to the addition of firciii$f?s, 
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SECTION 2 RUZES AND EGULATIIDPJS 

2 1 '  Toll Free Services (Con?) 

1 1 7.5 Obligations of the Customer (Con't) 

(C) With respect to any Resp Org service or SMS Resp Org changes the Company 
provides to the TFS Customer, the Customer will indemni'fy and holdc the 
Company harmless against any third party claims arising out of the execution 
of changes requested by the Customer. 

2 17 $6 Reservqtion of Number(s) for Toll Free Service 

(A) The Company will accept a prospective TFS Customer's request for a part idar  
TFS Number and will reserve such number on a first come, f i s t  serve basis. A 
TFS Number so requested, if found to be available, will be reserved for and 
furnished to the eligible Customer, providing the Customer 

.1 subscribes to Toll Free Senice within forty-fiv 
of said number; and 

-2  provides acceptable credit information; and 

3 uses the Service within an additional ninety (90) day period. 

(B) If a Customer who has received a toU free number does not .subscribe to and 
use the Senrice within the ninety (90) day period specified above, the ~ o r n ~ a l ~  
reserves the right to make the number available for use by another Customer in 
accordance with the terms in this section. 
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SECTION 2 - RULES AND RIEGUP,ATIONS 

2 17 'Foll Free Sentices (Con't) 

2,2 7.6 Reservation of Number(s) for Toll Free Service (Con't) 

(C) If a TFS Number is changed by the Company Eor conditions bqoad its 
reasonable control, nothing in any provision of this Tariff or in any marketing 
materials issued by the Company or in my agreement between the Customer 
md the Company s h d  give any Customer, Applicant, assignee or transfciew 
any ownership interest or proprietary right in any gix~en IF5 ~umb&.  i\n 
Applicant includes a prospective customn who has resewed a to11 free 
telephone number hereunder. 

@) A Customer who sells an ongoing operating business fur which a Number 
has been in use may transfer the right to continue to use the =S Numbw(s) EI 
long as (1) the Company is able to transfer such number under the ~ o m ~ & ~ ~ ' s  
sen4cing agreement with vendors who provide a portion of the Service the 
Company offers to its Customer and (2) the transferee est;rblishes credit 
pursuant to this Tariff. 
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SECTION 2 -, RULES AND RECUL.ATPO;le'S 

2.17 Toll Free Sewices (Con't) 

2,17.7 Release By the Company of Customer's TFS Number(@ for Porting toZa-th~ CaxTias 

(A) A Customer may request that the Company release its ' ITS "Nmber(s] so that 
another long distance service provider may provide toll fie& setrvice '90 a 
Customer. The Company will release a custom el:'^ TFS 'Nrnbeg~] On& upan 
the fillo-wing occurrences: 

. f there are no outstanding unpaid, unresolved or disputed pammzo qt any 
other payments or indebednesx due md payable to the ~6;119p&fi~ by thq 
Customer or its successors or assignees relaltive ta my corn~c~tm'am~ 
service(s) or Services(s) provided by the Coauparry; a1123 

.2 there are no unsatisfied liens or claims for prolpzrty q p i n ~  which g8wetws 
f i r  such communications s t c e t s )  or Serviusfs) have been paxm$aritd ar 
otherwise collateralized. 

The Company reserves the right to withkald its autharSmtian ~Et;ud:lx txatr&er 
of such Customer's TFS Number(s) until the (=ustorner'% 'nrrdzbtcdntllus i$ 
resolved to the satisfaction of the terns and conditi~as zrfthis Tasriffmd my 
agreement(s) between the Customer and the Campany. 
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SECTION 2 - RULES PLM) mGUXAROItS 

2,17 Toll Free Services (Con?) 

2.17.7 Release By the Company of Customer's V S  N~rrnbet[s) far Pzr~iagta O M  W m  
(Con't) 

(C) The failure, of the Customer to WfI the term9 md ~w~odhkm~Pa%y ~mm-w$' 
with the Garnpany or the attempt to pra~as 8 c;h&trge sf 1u.rrg &sm% 
provider for the Cusiomer's TFS Nrtrnlxr($] pritlr ttu- t h ~  w%@E&QP @ s 
contract's terms and conditions (andfor before dE paymats md " s & t ~ B ~ d $  
have been paid or satisfied) W cause the o%?~er&ip afthe TT& N%mbqa>to - 
revert fiom the Customer to the Company7 wfret*~wn wadh Cu%am& shdi 8@ 

longer possess the right ts trasfa  such T"EB 'Niamh(s) t~ atha $a&& 
distance service provider a d  whereupan the C@-m~pay JMI km the dg& te 
reissue said number(s) at its sole dis~r&crrt aa my a t h ~  pm, 

At the discretion of the C 
for the same Customer 
selected by another Cust 
months, the TFS Number 
another customer under any Resp 
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SECTION 2 - RULES AND EStKATIBiNS 

2.1 7 Toll Free Services (Con't) 

2.1 7.8 W m u m  Service Period 

For Customers subscribing to ITS, the minimum $~n.ii~:~f: p.s;tri& is &do #ft@ft& 

2.17.9 Termination of TFS By Company 

If Service is terminated iysl the Company f i r  G01uirm af: &it TwSS %I@ mti@& 
SMSl800 data base allows the Campmy to ra&n tk3rr4ml ~f dr T!?% WumW 
disconnected for up to a 4-ma& pefj~id. M a g  the fk~r~wm~&gk @&fi&: $W 
Compmy shall refbse to trander the n~mber to g t i k  Ct~a~rn@~ s M ~  fe%* 26 

reconnect the number for the pre4crus Cu&ornm; sfridi f~%$.& %@ &W@T t%~std:& aE 
service maagemetats between the &scsrm~ed Gust~l/nr~g!f UH! at$xd p%tfyk &%4 
shall rehse to honor any change of a s p  .6rg8fzg~ &01~ Ef. P&~&,CEE@GQ*, 

pursuant to existing industry practices. If rhc Cxuaetfflla 
satisfaction of the Company, ths Compaay my, in i%.s sate &scfa6or&. r@gtlj%'s& 
number to the contra', of the Customer. 
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SECTION 2 - RULES AN?) REGULAROH5 

2+18 Mileage Measurements 

Each rate center or POP has a unique set of assigned veruj~al anti k o ~ ~ a r n ~ k  ftrt&$$ 
coordinates which are used by the DUC for cdculathg mileage, G8ici:tf;kabiarr ~f &ic%&e is 
accordance with the V&H coordinate system, 

The distance is measured using the V&H coordinates associatecl with b:hw&e~ikf~ cgne;W %kf 
the originating and terminating stations or the V&M coordinaiftr?$awd~tt:b; with Bhs 
and terminating POP of the DUC. The type of access deteminirss which uS&B ~at?r&gt& WE 
used. 

If a call is originated or terminated via switched access, the d i ~ s c  is masexr-QCB a;k 
V&H coordinates associated with the rate centers of the orilgintttieg c)k;temgnatiakg s f g t i ~ ~ , ~  
The rate for a call between access lines associated with st~tions that use the am6 @es%tgsJ 
is the rate for zero miles. 

The airline mileage between rate centers is determined by appfiyiag thg ftxyy~tt;tI%, bdow ta tbm 
vertical and horizontal (V&H) coordinates asso~iated with the r.s%r; eent~ts i~vclt!verd, 
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SECTION 2 - RULES AbrD mGULAiTI8NS 

2.19 Determining ;Rate In Effect 

2.19.1 Gemual 

For outbound Servic4s) that are time-of-day send tiaie, &.ha d&%@*af41y &$ .tih-t~& 
office or POP associmxi with the cdliplig station tdetcmkc at+ m e  k~ &?&sJ Far 
inbound Servtce(s) that are time&-day msitiue, the ~r~&srE'-&y gt r h ~ .  :-@a$& o&kicrr 
or POP associated with the called statioa detedrra the rate iid aged Tfm 8f'id&y 
stmi& be determined. in ac~ordmce vtith Pmgr~fpk tZ,19. 

2.19.2 Calls Originating Via Stvitched Access 

When a unit of time is split between two rate petiadf. oach mate p&o$ ;ipplids t g ~ f  
portion of ~5:: call that ocmnd during that rase ptltn'xad 

2-20 Application of Charges 

Usage charges apply to all completed calls. The usage charges for a c h  campletad Ealk duri$v 
a billing month will be computed. Ifthe 6:hargeinchdcsa birch% af* cent $0 093 aid g&tm, 
the fraction is rounded up to the next higher whofe cent. O E h r s f l s ~ i s ~  the th~f: b r@6~4& 
down to the next lower whale cent. 
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SECTION 2 - RULES AYD REGtII+.4T'103$ 

2.2 1.1 General 

2 -2 1.2 Usage Sensitive Service(s) 

Credit allowances for the intemption ofSewice(s) a 
provisions set forth in Paragraph 2..3 preceding' 

2.2 1.3 Recurring Charges 

No credit for monthly recurring charges sbatl be is9ixc:d4 
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SECTION 2 - RULES AND REGUZATIQTciS 

2.22 Restoration of Service(s) 

Tie use and restoration of Service(s) in emergencies shall be in accor&mm %with the p6arity 
systcm specified in Part 64, Subpart I3 of the Rules and Rewlntions of the B~dwal 
Comnunications Commission. 

2.23 Notices 

h n y  notices provided by Company pursuant to  this Tarifiar~ deemed &en md and&af'ye upon 
the earlier of (a) actual receipt by Customer or @) three days aRer mairing if sent b y - d l ;  thc 
day afler express overnight deliver). or delivery by electronic means, or the day the na6& is idt 
at the Customer's Premises. 

2\24 Complaint Procedure 

If any complaint cannot be promptly resolved, the Company shall wntact the Guse:(;1nre;t *thin 
five (5) business days and at least once every fourteen (14) calendar daystthereafter, a&+i 
the customer regarding the status of its investigation until: 

., the complaint is mutually resolved; or 

w the Company advises the Customer of the results of  its invrsiigaiicln and Snal 
disposition of the matter; or 

- the Customer files a written complaint wiih the P 
courts. 

The record of the complaint shall show the name and address of the Customer, fhe dare md 
nature of the complaint, and its disposition and date thereof. 
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SECTION 2 - RULES AND REGLT.A1l'1ONS 

2.25 Lost Or Stolen Calling Cards Or PIN Or Authorization Codim 

Upon knowledge of facts which would alert a reasonable person to the posibilirj af 
unauthorized use of the Customer's calling card, Pm, 01- Cornpmy issued w&6&&ti@% &d43 

including cellular codes, the Customer shdl alert and give noikce to the Company ofsu& fans. 
Upon receipt of notice, the Company shail deactivate the PRJ assaciated with the b d  ar 
Sewice. Erequested by the Customer and at the discretion bFthe Cowmy? r R ~ W  ~&!fin;g & 
andor PIH may be issued to the Customer. The Customer shd  be ateused @om liabgty mziy 
with respect to unauthorized calls placed after receipt of such notice by the Compnny asst 
forth in Section 2.8. 

2.26 Special Promotions 

Fram time-to-time, rhe Company may offer special promotions ta its C~&omas w&Gfi&em&fi 
charges, offering Service(s) at special rates, and/or aRering grorfa~tiond did~Q1;~xas 
Promotional discounts include but are notlimited to reduettd monay r a t e  ar  ham for i?& 

existing Service, incentive subscription bonuses, fieslewice periods, full or p d a l  wdvqrg of 
installation charges or optional feature chargm, fix11 or p d a f  W ~ Y C Y $  of  PIC c h ~ ~ q .  Gr %rill 
combination thereof Terms and conditions of promotians may bc: l i ~ t ~ d  ta wda ddrds, 
times, market segments, andfor locations. The Campatry may engage h aar!arjf m$d;or- 
intrastate special promotional offerings or trial Service offaings desimed to aardet- nm 
customers, retain existing customers, win backf9rmn. nrt;tomers, at ~ i r n i a e  cunoadiuhg% 
The terms of national promotional offerings are set forth in the applicable intmtatc ixAff5 
governing such programs. To the saent these programs may Mend to imr&tst S e ~ c e ,  Le 
terms of these national ofierings MI: inc~qorated by reference berGrt- Yhg Corngby mgy 
require an advance payment as a condition of a promotional offet;ng Promotional oifi?ringr 
will be filed with the Commission prior to the eEeckivc date of the ~anrotisn saad$$~ah with 
the rules of the Commission. , 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 General 

All Service(s) are interstate offerings with the Customer having afrc option sfusing S e ~ M s )  
to place international and intrastate Calls. Intrastate Slentice(s} are only available if t41& 

Customer subscribes to the Ciompany's companion interstate Service{$) All SMtchcd ACG~ESS 
Service(s) are available only in equal access serving area, The Calnpany detemlixrcs bow 1"hc 
Service is provisioned and selects the DUC. 

The selection of the Service will be determined by the Comnpany based oa the type of w~tess 
the Applicant utilizes to reach the long distance network of the Underlying Cm"& and t&e 
Applicant's average intrastate, intersTate, and international wage for the pa@ the& mas*, 11 
is the Applicant's responsibility to furnish the Company copies of theft. prior men&& i a ~ g  
distance telephone bills for use in making this determination, 

3.2 Uni-Tel l Plus 

Uni-Tel 1 Plus is an outbound only, long digttance pricing plan for Residmdrtl Gusgmg:~s and 
Business Customers using Switched Access to reach the long distance t~awork ufz,th% DUG. 
All Calls are billed in one minute increments subject to &minimum carulecr~ime af one mirruoa 
All calls are rounded up to the next highest minute. 

3.3 Toll Ft-ee Service 

Toll Free Service permits Calls to a Customer's Premises in one Iacatian fii.arn rlivarlre 
geographical locations utilizing Switched Access Lines at the Customab's Premises. The 
Customer, rather than the Cdling Party, is billed for each Cdl. 'ITS includes a ITm tk& 
be selected by the Customer or randomly generated by the SMSIS00 database, 'The Cfal~rpmy 
selects the Resp Org. All Cdls are billed in ane minute increments subject $0 a minimum 
connect time of one minute. Ail calls are rounded up to the next frighetx minute 
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SECTION 3 - DESCRIPTION QF SER'Cr4CES 

3.4 Calling Card S e ~ c e s  

3.5 Directory Assistance 

bureau hrnished t 
number is unlisted, 
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47 East Chicago Avenue: Suite 3 28 
XapcWiE&: ?I, 40560 

SECTION 4 - RATES AND CHARGES. 

4.1. I%-Tel 1 Pins 

4 2  Toil Free Service 

4.3 Calling Card Service 

4-4 Directory Assistance 

The rate is $0.95 per cdl. 



START 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Calling Cud Services 

Calling Card Service allows the Customer or end user to bill ;Y call to their p & ~  Senice 
location when the caller is away from their established Service lacation. Customers 8 ~ t h e  
network from anywhere in the United States or Extended Area b y  dialing a ~ n i ~ f 6 d  %l!Er& 
number plus a calling card code and the called telephone number. Calling cani S e N i ~ s  
available to Customers that subscribe to any of the Cmpany'a other intersrate S~N ices  All 
Calls are billed in one minute increments subject to a minbunk connect time of ode &idta 

MGH cdls are rounded up to the next highest minute. 

3.5 Directory Assistance 

Intrastate Directory Assistance involves the supplying of assistance in dgb-e&ng- or 
attempting to determine the telephone number of a party for a calk which is outside a~thr 
calling party's local calling area but within the d i g  parh/'s state. Cdis for directoq 
assistance within the calling party's local calling area are rout& to and hmdI~3d by the X ~ C .  
Intrastate directory assistance is available if the Customer subscriber to any autboufid 
Service(s). The Directo~y Assistance charge applies whetha or not rhc dh&o$y assist&cc 
bureau fitmished the requested telephone number(s) (e.g., whae the requested r&l@K~rne 
number is unlisted, non-published or no record can be found). 
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SECTION 4 - RATES ANI3 CHARGES 

4.1 Ifni-Tel 1 Plus 

Rate Per Minute or Fraction Thereof 

$0.165 

4.2 Tol Free Service 

11 Rate Per Mimute or Fraction Thereof 11 

4.3 Calling Card Senrice 

3.4 Directory Assistance 

The rate is $0.95 per call. 



END 

RETAKE 
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SECTION 4 - RATES AND CHARGES 

4 Miscellaneous Charges 

4.5.1 Returned Check Charge 

If a Customer's check is returned by the bank or by the institutisn on which the dheck 
is written, the Company may charge the Customer e return check charge. The 
mount of the return check charge is $25.00. 

4.5.2 Payphone Use Charge 

An undiscountable $0.3 5 per call charge is applicable tor calk that originate fium my 
domestic payphone used to access Services as follows. This chargeI which -is in 
addition to standard tariffed usage charges and any applicable surcharges asr;@'@d 
with Service, applies for the use of the instmment used to access Service: md' is 
unrelated to the Service accessed from the payphone- 

4.5.3 Mscelianeous Charges 

If an entity other than the Company (e.g., another carrier or a supplier) irnpa& 
charges on the Company in connection with a Service thtii entity's charges sh$l.be 
passed through to the Customer also. The Customer is responsible for the pawent 
of dl such charges. 





South Dakota Public Utilities Commission 
WEEKLY FILINGS 

Far the Period of August 3, 2000 through August 9,2000 

If you need a complete copy of a filing faxed, overnight expresse:d, or mailed to you, please ccrati4d 
Delaine Kuibo within five business days of this filing. Phone: €43-773-3705 Fax: 665-7?3-3809 

CONSUMER COMIPLWINT!S 

CT00-094 In the Matter of the Complaint filed by Todd Huratimet on behaif of E'tabal 
Polymer Industries, Inc., Arlington, South Daikota, against EqtsatN& 
Corporation Regarding Unauthorized Switchling of Services. 

The ~ornplainant alleges that EqualMet Corporation (EqualNet) switched his long Oibanee 
sordrcss without authorization in September, 1999. Compfairlant further afteges that he 
attempted to cancel EqualNet services in February, 2000, ta na avail. C-amplalnaflt: is 
requesting that EqualNet be required to credit the charges far the calls as EqualNet had 
earlier promised it would do; to reimburse him for the amount paid them for the pfwiw~ 
re-rate, the amount of $70.27; and to compensate him for the time taken io resofua the; matte# 
or any other remedy allowable by law so EqualNet discontinues this practice. 

Staff Ar~alyst: Charlene Lund 
Staff Attorney: ICaren Cremer 
Date Docketed: 08108100 
Intervention Deadline: NIA 

CTDO-095 In the Matter of the Complaint filed by Charlotte L. Hansen, Rapid City, 
South Dakota, against Sprint Cornmunicatiaras Company L,P. and Qwest 
Corporation Regarding Unauthorized Swits;hit.sg of Services. 

Complainant alleges that on May 19, 2000, she set up new service and temporarily chase 
Sprint as her long distance carrier. The next day, May 20, 2000, she changed her Carrier ta 
AT&T Sprint sent Complainant a phone card and Complainant called Sprint to ask why they 
sent it to her. She states that Sprint insisted she was a customer despite her local company's 
indication that she had been an AT&T customer since May 22. 2000 Complainant is asking 
the Commission to require Sprint to re-rate her charges consistant with her Af&T plan and to 
reimburse her for the additional charges billed by Sprint, 

Staff Analyst: Leny Healy 
staff Attorney: Karen Cremer 
Date Docketed: 08/08/00 
!r\tsrventior? Deadline: NIA 



ELECTRIC: 

Et00-022 In the Matter of the Filing by WlidAmeri~an Energy Carrtg~~y %a4 &@$P~O?Z*~ 
of 'Tariff Revisions. 

MidAmerican Energy filed an application for approval of a revision ta Ms  SOU^& B;%w@ &&F: ; 
Utilities Commission Electric Tariff No. 1, Section No. 6, chariacter!z@@ as <3fd1 Re$;&%% &f@+t 
No. 2. The revision proposes to update the back of its standard brli farm* $:I$@$ hh 2 
MidAmerican proposes an effective date of September 12,2808. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 08/08/0(? 
Intervention Deadline: 08125100 

In the Matter of the Application of Uni-Tel CcrmmzursiePOiQM GF&JD+ $mi fw & 
Certificate of Authority to Provide Teleeornmlenica%isfi Se~f.c@@ i@ B@$Rkk 
Dakota. 

Uni-Tel Communications Group, Inc. is seeking a Certificate of Auihsrity t6 pf;@+~@@ 
interexchange telecommunication services in South Dakota. The eppftc4nf rflP@fi1"s$ TO gfl$ide$$3 
outbound and inbound telecommunication services, directory assistgsrgs ~@&it;&3 ~g4W~+$ 
card services through resale. 

Staff Analyst: Keith Senger 
Date Docketed: 08/03/00 
intervention Deadline: 8/25/00 

TC00-1;19 In the Matter of the Filing for Appraval of a Third Amnndm%z@! to fM 
Interconnection Agreement between McLeoclUSA Tetqc@.~am~@"f@f@m 
Services, Ilnc. and Qwest Corporation (Formerly U 8 WEST 
Communications, Inc.) 

A third amendment to the interconnection agreement betwean McL,eodU@A 
Telecommunications Services, Inc. and Qwest Corporation (fnrmarfy f,J $ WEST 
Cornrnuu'rications, Inc.) has been filed with the Comrnissian. Tha C0:r~mj$%1csf% af>gt$arrq.+9g 
original interconnection agreement between the twa providers in Orrrckat TC897a$iit ?-B@ % y . - i * - i  

Amendment will add terms, conditions and rates for t.aacl CeilstBrldge Tap3 sft4 Qg3 g5aprnJ~ 
Loop to the original agreement. Any party wishing to comment raihr th+ thifb aflr$r*53~%3~7 F$L~~s+ 

do so by fiiing written comments with the Cornn~~sslon arid ihs parties lo tRa %ffiQfii313s@t~$ fig:; 
later than August 2 8, 2000. Parties to the amendment may .file wnttwt r@sp@a$sjr$ fe %E@ 
comments no later than twenty days after the service of the conrmBnk 



$$gfR i4tt~mey: Karen Cremer 
Dz$%s Bsckated: 08/08/00 
fr?f&m%mzan Deadline: 08/25/00 

TGQiO-120 In the Matter of the Application of Telcorp, Rtd. for a Certificate of Authsn'fy 
ts Provide Telecomrnunications~ Services in South Dakota. 

Tetcarp, Ltd. is seeking a Certificate of Authority to provide interexchange tetecammunication 
sorvfces in South Dakota. The applicant is a switch-based reseller who intends to offer 1+ 
sob I Q?%%Y outbound dialing, toll-free inbound dialing and travel cardlcalling card services. 

Si@FF Armlyst: Heather Forney 
Dane Dtxkated: 08/09/2000 
faztarvsnZisn Deadline: 08/25/00 

TCOQ-423 \n th~? Matter at the Appbcatiorr of Essex Comn~unicatians, inc. tihiill eLEC 
G~rnmunicaY~o~.as for a CerVtTi'acate of Authority ts Provide 
Teiecommunicatisns Services, including Locall Exchange Services, in 
South Dakota. 

Esaax Communications, Inc. dlbla eLEC Communications is seeking a Certificate of,Authority 
fe krrovide interexchange and local exchange telecommunication services in South Dakota. 
T1.t~ applicant intends to provide inbound and outbound resold long distance 
tslee;9mmunimtion services as well as facilities-based local exchanges services to residential 
and business customers in South Dakota. 

Staff Analyst: Keith Senger 
Date Docksted: 08/09/2000 
Intarvsntian Deadline: 08/25/00 

N a t i ~ n  of Agreement Between State Commissions and &west Communications TQ 
Conduct Colllaborative Workshops to develop a Post-273 Entry PerPormancet Assurance 
Phrr and Notice of Opportunity to Participate. 

Sse Attachment 

Yoif may receive this listing and other PUC publications via our website or via internet emaii. 
You may subscribe or unsubscribe to the PUC mailing lists at h~p:lfwww.staSe.srf.wslpu~/ 



Date: August 8, 2000 

TO: Interested Persons 

SUBECT: Notice of Agreement Between State Commksionc; and Qwest 6:l.,rsf~sr$(;#lx2;1did& ?$+ 
Conduct ColIaborative Workshops to develop a Post-27 I Entry I'erfurmartce i i s3bir~wp $31&~%3@$ Sfij!:-e.: 
of Opportunity to Participate. 

In response to a request fiom ROC Chairman Ed Garvey and OSS Eseeksriva $artu~$rzet:i$ f ; f a ~ ~ : : % ~  
Rowe, the state co r i s s i ons  of 11 of the 14 states sewed by Qwest, fclirmcriy 4; S W1%SjP 
Communications, Inc., agreed to participate in collaborative workshops tn devcTop a Pd2st lT$ ~ ~ t w $  
Performance Assurance Plan. In filings with most of the 14 States it t;esm, Q C Y C ~ ~  i?%$$~@ g&k b J$ :; 

consider the use of workshops or other collaborative processes for the ea!xddcmtic~r~ i,~i'at: igtg$f 4emt _ l f  

the issues involved in the Company's current and future Section 24 I'rlirags. Qwmt rt5f$~-l~~c45-$kte %ity% 

13 state regional testing of its Operational Support Systems (XOC: 6SS fatj,  rind rnfktg.wr;gd $ k w ~  7-p  
use regional or cooperative approaches in the consideration of sornc of the i1) gurx'ek o I I c c ~ ' ) ~ ~ ~  ~f49iq 

addressed in the ROC OSS test. 

An in~portant aspect of 271 approval is the development of anti-backsliding irrcex~tkucs, ctt+ A g%>8$.,: f 

performance plan. Such a plan developed in a multi-state fahum wo~~ld  i~carpt~rat q t)w- ge~&~rtt$#@df~ 
measures already being developed in Qwest OSS testing efforts w~d wnuid be ffe&ii$,nabi,$i r[5514.ii:g, $%gs 

local market remains fully and irreversibly open after 271 approval' JIG $ 6 ~  gf%ntg($ k ~ ~ ~ k ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
support for a regional post-271 performance plan effort has come frnrrl par2isipaata In rtsc R4Jii' f;s+z:4 
resting effort, due in part to the success that effort is currently having, 

In its order approving Bell Atlantic's 271 application in New York, as wgll arc its i ~ t { # ~ $  fiL;;@)49g gr$~+l~?~ij;l~ 
applications, the FCC has clearly indicated that a successful 27 1. applicatian &~ui;c +12r% r ? ; . ~ ~ b ~ ~ f ~ ~ ~ ~  k~ 

place to ensure that the efforts the RBOC has talcen to open up tha market ~ f r l  ~~\;Eifitai~~~f;I i~:fi$v 27 ! 
approval. To date, the mechanism used in states reviewing 271 comptianc~ bemi pc~&fs%&i?g@ 
assurance plans, or anti-backsliding plans, Such plans include pcrfos~nanee rerl~tike~x~~~z~ sf! & fi.tru$f$+e ~r 

'P operational areas, including detailed descriptior~s of bow such requirements are ttbl~a5s;girzlt d j q y  @:$+- 

identify the self-enforcing penalties to be imposed upon t;hc cornparly ahauld i t  fg{l rg F ~ F F  ;tws 
performance requirements. 

Most, if not all, of the performance measurements that would be included in itny p ~ r ~ r 7 1 ~ f  ~ f ~ ~ i r ' t ~ ~ ~ ~ + n ~ ~ ~ ~ r 4  
plan duplicate those; being developed in the ROC OSS test, which will pr'avidc" n $firtr~;-~er~s, *i;tgp9b% i* 
visw of the company's performance. The post-271 performance plan will addrcva onpiny, pg~ffitrwr~r- 
and whether the short-term performance demonstrated through the QSS tcsfs is $&h$ aralgtg~w&# 4n 
addition, regioaal collaboration on backsliding issues should foster many e f  the ~1n1a befig@!{:: m gE.@ & zs, 
OSS test including more uniform service standards withi11 the Qwc;st regirtn, mz'trt cf$cie~i$ &+@ 6 $ i t . k ~ &  

and industry staff resoui-ces, and increased cooperadon among the various paflies 

Qvzest has agreed to pay for new contracts between participatirrg ROC states a& rhc ~,oradt@~r.; 
currently working on the ROC OSS test, MTG and NRRI, to  c o n d r r ~ t  a mulri-srarf? prqegrib-j t41 tt5:ikbi:%- :p-+ 

pos~-271 performance plan. These efforts would run in parallel ta the QSS rests b t , ~  kist&! Fe ~ C V G  .?a 

separate work efforts, due to the different natures of the final prodrrets 



A process similar to that used by the OSS testing collaborative is proposed for es&blisbi~g the ppr~t=271 
performance plan. Drafting will begin with the ideritification of hi& Icvd pri-n&pEet; work E~~Iv~.~T$s 
detailed docume~lt that could be endorsed by the parties t o  the col\abor&iorr Pmie$ $ ~ e  ~ C Q % * $ $ E ~  t~ 
participate through open meetings, conference calls, and vixitten canrnents, +b 8gg~ss"re b~ 
manageable timetable created with the assistance of the coIlaborakive ~irouici govern the: %ark. 
Fifialization and implementation of the perfiorma~ce measures used in the! ROC QSS t ~ " c f $  fifid&tif$ 

completion, and auditing of these measures in the ROC process has bqun.  The sccsftd &Eon, a E  

pctrformance assurance will begin this fall, with preliminary conference czbtfr; b e @ & a i ~  in ~xid ~ Z \ R  

irl parallel to the OSS testing efforts. 

Although the ROC collab~rative effort cannot bind state commissf~ris, it is s;r;p~ctab rha  QWI~Q~ a - % ~ f t  
as state Commissions and CLECs participating In these trtorksfrops ewnnent &r:d negotihiap;: tn gmdrf&if:f;E 
u id~  the expectation that any anti-backsliding or post-27 1 pe80rmmcst p~lm resrrkinp &am thtz 
~ollal~orative process will be considered by the state conmissiorrs in Qrvc5"4*s ifidlvidkyk0 st&te I'?r 6kqgz 

State commissiclns invite participation in this efforn; by all interened parire-S. h ; i a  nf ad~injsmihsg+ 
we encourage parties to consolidate their participation. f f your o~gsnir;slisn is ifittitested tn p ~ t ~ i p % t i e g  
in the collaborative, you should register at http:i!psc, s$&te ,mtndsc r ip~5~~~6~~i~pos t~~  f za,ti,epL &%ki'%c!gb 
must be completed A welcome/ initial conference call for panicipanrr tviil be held on Ynndny, &%g&r: 

21, 2000 at 12:00 MDT. More information, including tire calE ia n~~mba: wilt be SMI at1 p&rric@gn$s w 
an ernail distribution list that will be created f?om registriirions tu the welb site 

If you have any questions, you may contact Bob Center, a1 bcen;entc~~~mt$~cbm~tZbirug.eam, 45Mj  
477- 1 770, Frmk Darr. of h W ,  at darr. 1 @osu edu, (63 4) 6E8-54713 or W C R ~ ~  l%&#efr 
whIler@br.stare.ut.us, (801) 530-6775 

i The states that 1.111 participate are 
South Dakota, Utah, IVashington, a 
k i znna  declined the invitation to 

Consumer Complaints. 1-500-646-61 50 
"-4.n Equal Employment Opportunity Emyriq:erM 
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August 31, 2000 t&&w&asf&zz;1$%&4 

Mr. Keith Senger 
t,.ltility Analyst RECEfVED 
South Dakota Public Utilities Commission a*V- ;C + 1*3$p 

G r &if%& $ 

State Capitol 
500 East Capital Avenue SQUm aj$KQTA Pg@QC 
Pierre, South Dakota 57501 -5070 u'rt k,lTXES GoMF&ig%ia@ 

Re: Docket TCOO-I 18 Application Of Uni-Te\ Cammunicatiuns @~trg, InC A - 
Certificate of Authority TO Pravir i~ tntf?Ff&%Ch~%~TfsB 
Telecommunications Services in Scruth Qakota. 

Dear Mr. Senger: 

Uni-Tel Communications Group, Inc. herewith responds ta your latier rgqtsesting addit@nai 
information and tariff revisions as part of the above referenced Dacket TCW-'t 28. An ariglitmsk 
and ten copies are enclosed. 

Please clate-stamp and return the copy of this transmittal letter as prcdof affilirrg, Aa arxu+fow 
with the return address and the appropriate postage is aft"iaaetY,ad fur khrs puvose. Yaur 
assistance in this matter is greatly appreciated. If you have any cyueskiam atraut tf.ti& FIliEYrg ac 
need additional information, please call rrie at (285) 3330~2703, - A 

Sincerely, 

[ d4g~~..l&d 
Bobbi Ferguson 
Consultant to 
Uni-Tei Communications, Group, lnc. 

Enclos~cres 

160611 Carmel Bay Drive c$B Northpart, Alabama 35475 



South Dakota Public Utilities Cornmrsatas.f 

Response of Uni-Tel Cornrnunica"riol7 Grcsup- in&. 
to Staff Questians 

1. Please provide "the amount and character oj %he o&nets&ip or ma#aq;i-em@af; Int~mt' $BE 

all individuals and entities with 20% or more intenst. fAR!SD 1Btf024 Q${3jfefi1- 

John Gustaitis, II owns 50% of the applicant as does Wst"~.daFpR RakR.&. 

2. Please provide a cash flow statement that correspanbs- to Bhe b3f&ilGc9&e&i&fid in%@m 
statement previously submitted [ARSD 20:-f e5:24:Q2[8j5ffL 

See Attachment A. 

3. Provide the "fax number, E-mail address, snd taki rtumbar at fR@ .;;tp@ii~gfit'$ 
representatives to whom all inquiries must be made ngaMin@ ~rimpt&$~iS 0(15 f@gu&t@y 
rnatte.rsU [P\RSB 20:10:24:02(9)]. 

E-mail address: johng@unitelgrshtp,c~m 
Toll free Number: (800) 499-5932 
Fax number: (888) 33 7-701 I 

4. Please provide " a statement as 20 whether ar nat Ihe apfrikerrl a i& ~a$o& Uen%tifl@ wit8 
the appropriate regulatory agency in the states nihere 4 rs ~ % $ @ r & d ~  ar ~c3a$Ect$, k%mf 5 
detailed explanation of why the applicant is net fn gg06 1T@R&i8g ia -% g&eR $$st*& KW 
applicable" [ARSD 20: 7 0:24:02(?O)] 

Applicant is in good standing and has never ha@ an oppl~c~ft~~f i  d@~ti@sjB. *BFi@fit% &a@ ng 
negative actions pending. 

5. Does the applicant intend to engage 'Tn any nrultiiev~i ntark%tinp*" on& pfQvj&@ "s,apia& af 
arry company brochures used to assist in the sake of sew@%- [AR$B2b t0:'24 Wff 

The applicant does not engage in any mu1tiievc.f matketing Cog;&% d C%$m63?ky 
brochures are enclosed at Attachment 8. 



South Dakota Public Utilities Commissiarz 

Docket TCOO-118 

Response of Uni-Tel Communications Group, Inc, 
to Staff Questions 

6 .  Please provide the 'Federal tax identification number" [ARSE) 2G:Y Q:24:Q2ct3$1, 

The number is 35-2040414. 

7 .  Please provide "the number and nature of complaints filed dgiain$t the BppiiMnt ~kfh aRy 
state or federal regulatory commission regarding the uni~utha~z@d fwitehi~g of 3 
customer's telecommunications provider and the act of cYlatglZng cu8taman ~ Q P  %@N~GB% 

that have not been ordered" [ARSD 20:10:24:02[24). 

There have been 26 such complaints, (less than .?Oh #Of fhe lCOmp8ny's t4436 RtrmbG~ @f 
customers), since Uni-Tel Corizrnunicafions Group, fnc, f"Uni-7"et')begm gal~nvt'dir"r,~3@~~~ 
in April 1998. In each instance, the appropriate i e g r r l a t ~ ~  eomfwissiof; ~ 8 %  pl"@Jided 
either a signed letter of agency or a third party verificatran hepe ~afi%mrt"tg lh'1-B $gFidi@@ 
order. In each instance, no further action was required on the of ah@ cr&jmpaQy. 

8. In order to protect South Dakota consumers, the Srstrt~ B8kaka Pwbti.~ k)dliti@% 
Commission (SDPUC) has restricted applicants with unktl~a&n at margi~taf %iRQadab 
capabilities from offering prepaid calling cards ar cctlectiney cwd~m@t. d&p@$kt% an& 
advance payments. These restrictions are placed in Ike Cammi$%i%m drdgs* grafrttn9 
authority. The applicant is free to apply to the Commission for temovak the mstri&iatt~ 
once financial capability impraves or is made known, 

Unl-Tel agrees to the above restrictions. Revised tariff pages are sncBa%ed .rtAtt3chM@PYat 
C. 

9. Please increase the customer's dispute period from SO la $80 days in $ecCtan 2,9,6 af tha 
proposed tariff. 

Revised tariff page enclosed at Attachment C. 



South Dakota Public Utilities Cornrnissil~n 

Response of Uni-Tel Cornmtrrricatidns Orrsttp, 
to Staff Questions 

Please add the Commission's toll free number for the hearifrg 
and 2.10.4 for the proposed tariff. tt is TTY Through Rebay 
1'113. 

Revised tariff pages enclosed at Attachment C, 



South Dakota Public Utilities Commission 

Docket TC00-'118 

Application of Uni-Tel Communications Group. Inc. 
for 

A Certificate of Public Convenience & Necessity 

ATTACHMENT A 

CASH FLOW STATEMENIT 



South Dakota Public Utilities Comrnissian 

Docket TC00-118 

Application of Uni-Tel Communications Group, inc. 
for 

A Certificate of Public Convenience & Necessity 

ATTACHMENT B 

SAMPLE BROCHURES 



South Dakota Public Utilities Commission 

Docket TC00-118 

Application of Uni-Tel Communications Group, In@. 
for 

A Certificate of Public Convenience & bk~essi ty 

ATTACHMENT C 

TARSIFF REVISIONS 



hi-Tcl  Co~nmunications Group. Inc. 
Sol111 Cr ustaitis, President 
47 East Chicago Avenue, Suite 328 
Yaperville. 1L 60560 

SECTION 2 - RULES AKD RECi'CrLdilTICbNS 

2.8 Customer Deposits / Advance Payments 

The Company does net collect deposits. 



hi -Te l  Co~umunicatio~ls Group, Inc. 
Jo11n Gustairis: President 
4-7 :Enst Chicago Avenue, Suite 328 
N$perville, IL 60560 

SECTION 2 - 

RESERVED FOR FUTURE LTSE! 

RULES AND 



I_ini-yel Co~llnlunicarions 
John Gustaitis, President 
47 East Cl~icago Avenue, 
Napcrville, IL 60560 

Group, Inc. 

Suite 328 

SECTION 2 - Rt.KES AMD RE:CiJt:5ait 



Uni-Tc! Conmlunjcatio~~s Group, Inc. 
Jol111 Gustaitis. President 
47 East Chicago Avenue. Suite 328 
~aperville. IL 60560 

SECTION 2 - RULES .AND 

RESERVED FOR FUTURE t.iS1-i 





h i -Tr l  Communications Group. Inc. Sk~urlir I);\hb P,QK= Tari%.f: p2~3 
John Gusiaitis, President Tkiginek P~ga: 4% 
47 East Chicago Avenue, Suite 328 
Nn~ervil le,  1L 60560 Xsstred: f ~ t y  33- %,tKlG 

EQf~rdv~:  
--- , -  ... 

SECTION 2 - RULES AND REGI.!I~d4T{(,jK~ 

RESERVED FOR PI)-f'tlRE I;$@ 



I_lr.ri-.rel ("un-tlnunicatiu~~s Group. lnc. 
,lolin Gustaitis, Presidel~t 
47 East Clxiicago Avenue. Suite 328 
N~pervilie, IL 60560 

SECTION 2 - RIILES tlND KECJIIId~AT€ON,ri 

2 .  liendcrinlg. md Payment of Bill (Con-tj 

2.9.5 Lo ate C llarge 

If a Custarner's bill is rlnt paid by 
i~npose a late charge 

as covered in the applicahlc 

invoice will be deeined to Ire 
responses must be sent to the 
Paragrzph 2. I 0. 



Uoi-Tcl communications Group, Inc. 
.Tohu Gustaitis, President 
47 East Ollicago Avenue, Suite 328 
Naperville, IL 60560 

2.1 0.3 Service Difficulties 

Service difficulties may be referred to 
organization, as i~ldi,cated in paragraph 2.10.1 &jrsv. 

2.10.4 Disputes 

TTY Through Relay So 



September 5, 2000 

Mr. Keith Senger 
RF~;F~$I@@ . a nA. %- +,.. As 

Utility Analyst 
South Dakota Public Utilities Commission 
State Capitol Tz 4 4 y  , ly4af , t k~?,l.,irz ,. .,+qd-i +. 4 i--,r,,,t3i; 1 -@ x g ' r -  

500 East Capital Avenue u w , ~  i f . , , ~ :3  ; , ' ( - ~ $ T ~ ~ ~ A ~ a i ; j r ~ ~  , ,  s 

Pierre, South Dakota 57501-5070 

Re: Docket TC00-118 Application Of Uni-Tet CammuniationsGr~icg~ inr, %FA C~a@ifMt@ - 
of Authority To Provide Int@%xelrltmg@ YdPtw3rmmfira#ie:a@~%z 
Services in South Dakota, 

Dear Mr. Senger: 

Uni-Tel Communications Group, Inc. herewith respondslcrydursecoft&Ibt48~qamtiqWditt~r~a;k~ 
tariff revisions as part of the above referenced Docket TCQOd? 18. Also tr%cdti@ot) i% B ~ c p r  @f tha 
company's sales brochure which was inadvertently omilted from ouc.respDnsa @&tea &u~r$$t 41. 
2000. An original and ten copies are enclosed, 

Please date-stamp and return the copy of this transmittal latter as protat ,fclRbng. An &nveta@@witR, 
he return address and the appropriate postage is attached far Ibs porpcse. Yat& ssdalaw irr 
this matter is greatly appreciated. If you have any questions abouf Mia filing or naad ildttlri@nsl 
information, please call me at (205) 330-1703, 

Sinceroly, 

Bobbi Ferguson ' 
Consullanlt to 
Uni-Tel Communications, Group, Inc. 

Enclosures 

1 606 1 Carrnel Bay Drive 43 Narihpapr. Afsbema 3Ea'jtS 



No hassles! Wu gimmicks! KO voiaa~e O r  ten\& tlamrtitm&%&! 
NLP tricky $is1 arotlind ~ o i l t ? ~ !  JGrR hiilrllen fec& 

@ Biu& in first 118. seroads e ~ d  every fi kWmd@ gfu(e8i! 

* Anytime, and anywberc (iralenta$e] in &e eongncs~~~.~@f Ilfnlfcd ff&tgsZ 
Q IBiaBiog pmcpdrraes remais msctfy tfie srxmo! 
* The 49f  per mimote rate will remaia io e@&%t lor aa kmg sa yoe wc 

1 Jni-Tel's foc~ng dlstwsce ~.e~o.'r"~;tt.f 

Q Busir~ess and residential accaunb an! wek~lrtlef 
Savings over your current long dist~nee bitting pfaI  

f T 5  JUST T ' A  T SdMPXE! Cno b e t  your Uaiael rc?prcsealatiue( 
immediately, and let your swings b~cgitl witbin 7 lo ilt doys! 





I.! tli-'re1 Coli~li~un.ications Group, I nc. 
Jo'hn Gust.aitis, President 
47 East Chicago Avenue, Suite 328 
Naperville, 11- 60560 

SECTION 2 - RULES A,ND RES,lit,,.?i'l'fi23$ 

2.3 Li~nitation of Liability (Con't) 

7 7 7  . IZesesved for future use. 

2.3.4 Rescrved i'or future use. 

2.3 5 rlle Cornpaily will not be liable to ilx Costollrrr ibr dni~~z~llpes nr sts!i~i:+r? pen%iicigs 
or be obligated to lnake any adjustment, rcFit,ttd or cikactri.$al'ir?ts uf cl&ifge% wt1ex-i 
rl~e Custooier has notified the Colnpnny iix xvriring {of :my d,.tpu!c ~cm$x~ming 
charges, or the basis of any claim lhr damages. bvithifi sir& \8B) udle~d;w day& 
after an invoice is rendered by the i'urtlpao] fi~r the call txr Sar~icc giviirg nsi. PI 
such dispute or claim. k l y  such notice n~ust set fi~rtll suffic-icnk Gxczs ta p ~ l . i &  
the Company with a reaso:!ablt: basis upor3 tvfkictt tral et~tflt364: the f'*~t~itt~if~cc'?; ~jidkirb 
or demand. If the Customcr is not sstbficd with Ulc Conxpnng*s ttsillntion tlFirny 

dispute, the Customer may make 3ppIicatZlrrb to thr CCI~YPGFS~;S% fur kiutr(e%v 
dispositiou of the matter. The C'onlmir;sian*s iicftfrcs:, and tt.lephc~ne rurw~b,iw 
South Dakota Pub1 ic Utililies Cornmissi~n~ 5 f  10 EInwt Capitt~f $,varrus, Picffc, $tick$)"c 

Dakota 57501 -5070. 605-773-3201 or I -8UIL.331,-1 X 2 ,  



Uni-Tel Communications Group, Inc. 
John Gustaitis, President 
47 East C11icago Avenue, Suite 328 
Napersille, 11, 60560 

2 .  Li,rnilatiol~ of Liabi.lity ((;Cot~'i) ' 

2.3.9 Reserved Ibr future use. 



Uni-Tel C~omrnunications Group, Inc. 
John Guslaitis, President 
47 East Chicago Avenue, Suite 328 
Naperville. IL 60560 

SECTION 2 - RULES AND REGWI,ATIIO%S 

2 Limitation of 1,iability (Con't) 

2.3.1 1 Reserved for future use, 

2.3.12 I t '  the Company 1ear11s of actual or possibk unarithrrrk~,i.& ti~ttt&utma;, or ~fahtw$i$b 
use of any Compa~~y Seri~ices. the Cornlpmy will r n ~ ~ k c  an cftb~t t t ~  ee~aeti $Be" 
Customer, but Service may be blackcd w i t h ~ ~ t t  I I O E ~ C ~ ~  t ~ ~ d  tvitBlc~sa fi;~hiiir~ kc* tOx 
CIompany. Service may be suspe~~ded by fhr C'orurynuky ~vitfknar iacu'frikty gi&bility 
by Blocking all calls or by Blocking calls to u,,tllr frc)~r% ccr.taiw N!rr\sNXXs, rctat&i~ 

countries, cities, or individual telephortc statfsfi*X't$r ;my Scrwies ae*fsh4 under khig 
Tariff. Service will be restored as soon as it cat  be lpr~iticiti~f itn;ithtjd rrndtn risk 
and only af'ter accounts have been brorrght cttrr'cnt, 

2. -3.1 3 The Corn pan y does not undertake trs transmit ~l~osssges bur %ltgisfte$ tkq rnKjtx 
Ser~ices to its Customers f13r felecunununiwatit1ists~ '"e'fu~ Srrmpday is slur: $it~Fir;. ex5 

the contellt of the Cusrorner's messages;, 

2.3.13 'I'hc Company may rely on 'Third purty vrndrrts ht slkc wrti%txurii~ac ~ . , k "  &@eiiPa 
senjices such as Dedicated Access. If ptrn Cusomer ~c~ytnest- arid cx~crit-ita%twk &i.ak! 
delivery of appropriatc autlxarizing ductii~~cdt~. ehe daa1mp;rny iv81 auas agGnk F1,~r 
the Customer in obtaining such other scrviccrs, Cluskktf%ztq% [kkbilik;i fecr strfagc~ 
hereunder wilI not be reduccd by untirncty inskiill',raion $ 3 ~  11olt~cvpcrutiarr af 
C'nstomer-provided facilities and eeluipmcnt. 



If:~i-'T'cl C'nmrnunications Group. Inc. 
,i&n GusTaitis. President 
47 C'kicagct Avenue, Suite 328 
Napcrsilltt, IL 60560 

--s 

SECTION 2 - RULES AND REGULATIONS 

2.3 1,ilnitntion of Liability (Con't) 

7 .  7.3.15 I he Company will 1101 be liable for: 

( A )  Any act or oinissioo of any other ccrrnpaliy or ~cj~~lupanies fumi~fling ir 
pol-tion of the Service or fimishing facilities nr rquipmcnt a~~isi~t~d wWr 
such Senrice. 

( H I  Dan~ages caused by tl~e fault or laegligcrrcc or tvilttit! rrriset~nrfrtet i d  rhtz 
Customer or End User. 

(C) Any failure to provide or maintain Service t~odet. this "f'nrifr titti? to 
circun~stm~ces beyond the Ca1.11pany's resilsonab~le. cc~ntrtiI. 

(D)  Reserved for future use. 

(E l  Reserved for future use. 



t hi- i'cl C'rrn~niunicaiions Ciroup, Inc. 
f i l f ~n  (1 useaitis. I-lresident 
6 5 7  I::ist C'l~icagn Atrenue, Suite 328 
Ynpcrvillc. 112 00560 

-"- -. 
SECTION 3 - RULES AND REGULATION$ 

2.3 1,iabilities of' The Compa~~y (Can't) 

2.3.17 Rcsesved for future use. 

Interruptions, delays, errors, or defects caused by or contributed to, dirtlctlry OF 
indirectly, by act or omission of Customer or its Customers. aflFfliliiltes. agcn@, 
contractors, representatives, i~lvitees. licensees, successors 01: assigns LX which aGse 
from or are cawed by the use of facilities or equiprncnt of Ct~s'ton~tcr ubr reiated 
parties shall not result in the imposition of any liability whutscseuer up&rl the 
C'ompany, and Customer shall pay to the Company any rtl.:sonnbfe costs, cxpenscn 
cinmages, fees or pezraities incurred by !he Company as a resuit d~ercof. irrelrtdi&g 
costs of local access providers' labor and materials. In addition, all or n ptltsina\ 
ot' Service may be provided over facilities of third partics, and rht. Campmy stt(zli 
not be liable to Customer or any otller person. firm err entity iit BIIY resp~bi 
whatsoever mising out 01' defects caused by such ttrirri parsics. 



li;ai-f'cl. Oc_7mmu11i~ati01ls Group, Inc. 
.itzti~s IIiiistai tis, Presidellt 
AT 1 2 ~ ~ ~  , .  ~ 1 . i ~  . , ago Avenue, Suite 328 
Nciper.vi'l:ie, I I., GO560 

SECTION 2 - RULES AND REGULATIOlhrS 

3 I,,itllitat;jon of Liability (Con't) 

2 . 4  liescrved for f~iture use. 



l..!~?i-'Tcl Clc?mmunications Group, Inc, 
Jnhn Gustaitis: PI-esident 
47 East Chicago Avenue, Suite 328 
Napcrville, IL 60560 

SECT1014 2 - RULES AND MCLJLATIIONS 

2,8 Mcndcring and Payment of Bill (Co,n't) 

3,0.5 Late charge 

as covered i,n the 

invoice will be deemed to be 
responses 111ust be sent to t11 
I'aragrapl~ 2.1 0. 

2.9.7 In theeven.tdleCon1 
colleciing, or attempti 
will be Iiahle ta the 



September 8, 2000 

Mr. Keith Senger 
IJtilifii Analyst 
Saufh Dakota Public Utilities Comrn~ss~on 
State Capitul 
500 East Capital Avenue 
Pierre, Sollth Dakota 57501-5070 

Re: Docket TCOO-118 Application Of Uni-Tel Communications C i r ~ ~ p .  Inc. For irt GsdiRme a? - 
Authority To Prov~de Interexchange Teliecammuvt[cafirzns Sentce~ in 

South Dakota. 

Dear Mr. Senger: 

Uni-Tel Corr~munications Group, Inc. herewith responds to ycrur letter dated Setpernbw 8,2W0. reqk%Sttt"lg 
the cash flow statement and additional tariff revisions as part of the abovls tefer~nted Duckat TCh&3P8 
The following tariff pages have b ~ e r ~  revised: 22, 43, 48 and 5&53. 

An original and ten copies are enclosed. Please date-stamp and wtum tile cepy ak tlrfs f@B$YTittfal 1&tt@r 
as proof of filing. An envelope with the return address and the apprcpci;ate p~5t.ags c$ attachad, fGr fh/S 
purpose. Your assistance in this matter is greatly appreciated. tF you have sg questinns aWuh tlrrk Wfing 
or need additional information, please call me at (205) 330-7705. 

Consultant to 
Unr-Tel Cornrnun~cations, Group, Inc. 

Enclosures 

16061 Carmel Bay Drive @ Mar%hpor%, Alabama 35476 



CASH ON I4ANlI 

South Dakota I'ublic LJtilities Commissicrrr 

Docket TCOO- I 18 

Applicatioo~l o l  Uni-Tel Communications Group. Inc. 
for 

A Certificate of Public Convenience cP: Nccesai ty 

I jN J-TEL COM&RINrCA'T'IONS GRC3Pll". INC, 
CASH FLOW STArFEh)ILINT 

OP13II~Y1'iNCi EXPENSES LESS NON CASf-I $50 1 ,OSQ.h6 



lJni-Tel Con~n~ul~ications Group. Inc. 
John Gusttitis, President 
47 East Chicago Avenue, Suite 328 
Nupwville. IL GO560 

1 ~ - P  

SECTION 2 - RULES AND REGl_.fi,:I"f'PC?SS 

?.? L,imitaition of Liability (Can't) 

2,7.3 Rcserved for future use. 

2.3.4 Itcservcd For future use. 

2 . 3 5  The Company will not be liable to thc Customcr firr drkrrlagesr~r st;tt~raury pt:~sllkit:$ 
or be obligated to lllake any ad-justtnent, reH~nd aru canccflntir*a c a r  efiarges tkxtlcss 
the Customer llas notified the Company in writitzg uk' t a x  diuptxctre r;t~ncgfrrlng 
charges, or the basis of any ciairn for damages, itrifhit'i f $Ii ta!cndhr .etd>*s : r h r  2 % ~  

invoice is rendered by thc Cornpan). far the cait or Service gks-iag E"T&e 4s:o 9 1 ~ t i  

dispute or claim. Any such notice must set hrth $t;;trFficXewt 5k'its to prauide 
Company with a reasonable basis upon which tia z?xrt;.:tiuntc the Ci\$lu~e.tter% slidtt:~i\ 31 

d e ~ ~ ~ n d .  [f the Custori~er is riot satislieel with drre Q::rlnapany's pklsoititijt~rt t$f iafy 

dispute, tke Cus to~ner may make app1icatinat br the C , ' B F D W ~ S ~ ~ ~ I  r-0'6 re%%% at%% 
clisposition csF the mztter. The C~rnmi.&~rr<s ;xddr~3ss 283 &spb~~ae z i i k ~ ~ b ~  sifr 
Soirth Dnliota Public Il ti1 i ties Cornmissio?:. 500 %.%ist Cnpilal Avc,.ritre. Iziefru, 3$)1;3%11 
Dakota 57501 -5070, 605-773-3201 at 1-8110-331-1782, 



E ini-Tsl Communications 
.ICI)III ijustaitis, President 
47 East Cl~icagu Avenue. 
S:ll"tr~i!itle. 11, 60560 

Group, Inc. 

Suite 328 

South Dnkot~?. P.U.C. 7hriff Nu, i 
Original Page 43 

Issued: J ~ l p  28, 2QQ0 
Efl'eetivc: 

SECTION 2 - RULES AND REGULATIONS 

2,s t't~slorncr Deposits / Adl1ance Payments 

'I'bc C'ompany does not collect deposits or advanced pay~nents. 



! Ini- l'cl C't~mmunications Group, Inc. South Dakota 
J ~ l i m  Sjus~aitis. President 
47 I::tsc Chicago Avenue. Suite 328 
%;q~c*r~-illc, 11- 60580 

-I*-- 

SECTION 2 - RULES AND REGULA1rIOMS 

11, Kci~del-ing 3 r d  Payment of Bills 

2 .Y. 1 Gcner~I 

'The Company uses djrect billing by the Company or m atnthorized billing agent. 
Tkc billing period is a month. Tlae Cornpany uses cycle billing, Chtrges 
011 iictual usage during a inonth shall be billed monthly in arrears. Rills arc sent 
ti) tlzc Customer's billing ad,dress as shown 011 their 3ccotint m ~ ~ f h l y ,  4 1 ~  
statenlent date will be no more tI1a.n tllree (33 working days hefbre the cizrlic o f  
n~ailirag of the bill by the Company. In the event the Compniq incurs or 
expenses in collecting, or attempting to coIlect, any charges a~vect the G c ~ ~ ~ p h n y .  
the Customer shall be liable to the Company for the paymcrrr of  all such tk'cci and 
ospenscs reasor~ably incurred to the extent permitted by law, 

2 . 9 . 2 D i r e c t  Billing By Company Or Autl~orized Billirlg Agent 

Rills are sent to the Customer's current hilling address no Inter thew t,t~irty. 43Wk 
days following the close of billing. Call detail is provided hy the e'ori~psrty!:'in 
mm1y mediums such as tnagtletic tape, diskette, paper, etc. as sd&ettd, by, the 
C'ustomer. The Customer's bill provided by an authorized billing agent ~ a y  
include the hilling agent's service mark. Pay~nent in ftdl is dl~e upan r~c t ip t  hut 
no later than the due date disclosed on the hill which i s  at icnst fifteen daysfroot 
the invoice date. Charges are payable only in Urlited Slates currency, k$&cnt 
may be. made by check, tnoiley order, or cashier's cI~eck made pagable as namgd 

the bill and sent to the address as listed an the bill. Failurts tt7 remit. ~i~.rnc"trt 
by the due date which is at least fifteen days tknm the bill date shall rcsrlIt in, a 
late cl~arge as set forth in Secti01-1 2.8.5, 



t j f t i - l 'ef Coln~liunicatlolrs Group, Inc. 
3rilm G ustailis, President 
47 i_r~l;\ Ch-iengo Avenue, Suite 328 
Ni~pwt'il-le, IT,., 60560 

*-- 

SECTION 2 - RULES .AND REGULATIONS 

2.8 Itencleri~~g :lnd Payment of Bill (Con't) 

"2 . . 5 L.aie Charge 

If: a. Customer's 
inlpose a late cl 
hilling is utilized, the rules a ~ ~ d  
as covered in the 

2.9.6 Disputes with ros 
w2thi.n 180 days from the 
invoice will be d 
rc-spanses lllust 
Paragraph 2.10. 

LC),7 In the event the 
collficting, or attempting to collect, 
wi1.l be liable to the Company for 
rilas~onabf y incurred as determined by 
jurisicliction. 



I "ti-Tel C'crr~~niunications Group. Inc. 
Jf rlrjt Gush itis. i'reside~lt 
47 li;ts~ c : l ~ i ~ ; l g ~  A\~enue. Suite 328 
Ncrpcr\ i l k .  11, 00560 

South Dakota P.U.C. Tariff No, 1 
Original Page $1 

Issued: July 28. 2000 
Effective: 

SECTION 2 - RULES AND REGULATIONS 

C't~storncs Service ]nay be contacted in writing at 47 East CXcago Aye.. Suite 328. 
Napcwillc, IL 60560. To reach Custorner Service via telcpi~one. C~~sttr~ners call 
a toll-Srce  lumber. Service Representatives work Monday through Fiiday, 
csoluding holida)rs, from 8:00 AM to 5:00 PM central time. After hours, ark igc 
ar1sn:ered by an answering service. If the call is not an emergency: the Ostnmcr 
\ifill be called back the next business day. If tile call is an ernergenq. Coll~pany . 
crnpiayces are available 011 a standby basis to assist a C~lstulnar with n serwicr 
difficulty. 

1.11),2. Ril l i l~g Inquiries 

I3illing inqtliries may be referred to the Company' 
ati indicated in paragraph 2.10.1 above. I 
( 'ompa~ly's rcsol~rtion of a billing inquiry, 
rhc Commission far review and dispositi 
addrcss and telephone nunber are South 
E u t  Capital Avenue, Pierre, SD 57501-5 
Sl'Y 'Through Relay South Dakota, 1-80 



I Ytii- i'rl C'utnt~~uuicntions Group, Inc. 
kr1.rl1 Ciitstilitis. Prcsidc~lt 
47 Eiist C'llicago Avenue, Suite 328 
S;r!~cs~~illc. 1L 60560 

Soutli Dalcota P.U.C. Tariff No, I 
Originsi Page 52 

Issued: July 28. 2000 
Effective: 

SECTION 2 - RULES AND REGULATIONS 

,::,I tf C'rrr;toinrr Service (Con't) 

2 0 . 3  Scrvice Difficulties 

Service difficulties may be referred to the Company's Ctstomcr. Service 
organization, as indicated in pxagraph 2.10.1 above. 

2.10.4 Disputes 

-l'lle Company will not be required to consider any Customer claim for damages 
GI' statiltory penalties, or adjustmel-nts, refunds, credits or cancellalisn of charges, 
unless the Custon~er has notified the Company of any dispute concerning charges, 
csr the basis of any claim far damages for the call giving rise to sttch di$pip\kp or 
claim. Any such notice mnst set forth sufficient facts to provide the Ca~nmpgly 
with u reasonable basis upon which to evaluate the Custnmefs claim or ifcmmd, 
Such notice must be sent to the Company's Customer Service Uapartrnent ns per 
Section 2.10 of this Tariff. If the Customer is ilot satisfied with the Compa~y's 
resolution of a billing inquiry, the Customer may make application to ,the 
Commission for review and disposition of the matter. 'The ~umniissi;n*s 
address and telephone nunlber are South D&otri Public Utilities Con~rnissiah, 500 
East Capitol Avenue, Pierre, SD 5750 1-5070, 605-773-3201, 1-8.00-33'2-1782, or 
I'TY Through Relay South Dakota, 1-800-877-1 l f 2, 
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