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PART A - GENERAL PERMS 
This Resale Agreement is between Comm South Companies, Inc. ("RESELI;EfQ"j. a 

Texas carporation and U S WEST Communications, lnc. ("USW"), a Colorado ccrr6jbrati@n:-f- - 
fA]2, SCOPE OF AGREEMENT 

(A) l . l  Pursuant to this negotiated Resale Agreement ("Agreement"'), RESELLCR anif 
USW (collectively, "the Parties") will extend certain arrangements to ane:anbther- 
within the geographical areas where USW is the incumbent Local E?icharrqe: 
Carrier within the state of South Dakota for purposes of providing the ~esste of 
loca! Telecommunications Services. This Agreement or the podans' nf this 
Agreement relative to a particular state will be submitted to the South Dakota 
Public Utilities Commission ("Commission") for approval- Waltwithstandi~g this 
mutual commitment, however, the Parties enter into this Agreement without 
prejudice to any positions they have taken previously, cjr may take in the' futur'e in 
any legislative, regulatory, or other public forum addressing any matfeis, in%Jding 
matters related to the types of arrangements prescribed by this Agreement, - 

[A)? -2 The provisions in this Agreement are based, in large part, on the existing.-.t3qte af 
the law, rules, regulations and interpretations thereof, as of the date/ hereof-(the 
"Existing Rules"). Among the Existing Rules are or could be the -results of 
arbitrated decisions by the Commission which are currently being challenged By 
USW. Among the Existing Rules are certain FCC rules and orders that qre the 
subject of, or affected by, the opinion issued by the Supremef Court- of the tioited 
States in AT&T Corp., et al. v. Iowa Utilities Board, et a/. on January ~25:) 1999. 
Nothing in this Agreement shall preclude or stop USW from taking any position in 
any forum concerning the proper interpretation or effect of the Existing,~bles or 
concerning whether the Existing Rules should be changed, dtsmis&d, kfayed r;r 
modified. To the extent that the Existing Rules are changed, vacated; disr6,sserf, 
stayed or modified, then the Parties shall amend this Agreement and alt contracts 
adopting all or part of this Agreement pursuant to Section 252(i) of the Act, shaH be 
amended to reflect such modification or change of the Existing Fiules. \Where the 
Parties fail to agree upon such an amendment, it shall be resolved in accordance 
with the Dispute Resolution provision o 
underst~od that this Agreement will be corre 
pricing proceedings by the Commission. Thi 
part of the rates, terrns andl conditions 
contained in this Agreement, and this 
Oegitirnately related to the purchase of 
contained in this P,greement. 

{&}I .? This Agreement is entered into as a result of both private negotiations betiveen the 
Parties and the incorporation of some of the results of arbitrated decisions by the 
Commission, acting pursuant to Sectior~ 252 (b) af the Ac?, and: involving 
intorconnectionlresale agreements of other parties. The Parties have included for 
canvenience certain rates, terms or conditions in this Agreement which re f le~t  
rates, terms or conditions established in some or all of those other arbitrations. 
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Perf A 
General Terms 

RESELLER acknowledges: (1) that those rates, terms or conditions are extended 
only because of the arbitrated results in other dockets, (2) that USW intefih to 
appeal certain of those decisions, and (3) that any negotiations, appeat, stay, 
injunction or similar proceeding impacting the applicability of those rates, terms or 
conditions to the local service providers who were1 parties to those arbitrations-wiil 
similarly impact the applicability of those rates, terms ar conditions to RESELkER, 
The Parties further recognize that this Agreement is subject to the generic 
proceedings by the Commission addressing the sts~ices in this Agreement, ' 

(8)l 4 This Agreement sets forth the terms, conditions and prices under which USW 
agrees to provide services for resale to RESELLER, all for the sole purpose of 
providing Telecommunications Services. 

(A)? 5 .In the performance of their abligations under this Agreement, the Parties shall act 
in good faith and consistently with the intent of the! Act. Where notice, approval or 
similar action by a Party is permitted or required by any provision of .this 
Agreement, (including, without limitation, the ok11,2atfan of the Parties ta further 
negatrafe the resolution of new or open issues u ~ d e i  this Agreement) such-acticrn 
shall not be unreasonably delayed, withheld or corrditit~ecl~ 

(Af'1.6 USW may make services and features available to RZSELLER for resale under 
this Agreerr-tent consistent with the way they arc available to USW end users, 
without a formal amendment to this Agreement. Nothing herein prevents either 
Party from raising other issues through additional good faith negotiations, 

(Aj1.7 This Agreement is structured in the following format: 

Part A - General Terms 
Part 53 - Resale 
Park C; - Directory Services 
Part D - Mjscellaneous Provisions 
Part E - Rates 
Part F - Signature 

(A) l ,8  Prior to placing any orders for services unaler this Agreement, the Parties wirl 
jointly complete USW's "Reseller Questionnai,req. This questionnaire will then be 
used to: 

Determine geographical requirements 
Identify RESELLER Ids 
Determine USW system requirements to support RESELLER specific activity 
Colleci credii information 
Obtain billing information 
Create summary bills 
Establish input and output requirements 
Create and distribcte lJSW and RESELLER contact lists 
Identify client hours and holidays 
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(A12.1 "Act" means the Communications Act of 1934 (47 U,S.C, $51 et, seq.f, as 
amended by the Telecommunications Act of 1996, and as from time to-time 
interpreted in the duly authorized rules and ~egufations of the FCC OF a 
Commission within its state of jurisdiction. 

fAf2.2 "Basic Exchange Features" are optional end uses- swifched sewices that inequde. 
but are not necessarily limited ta: Automatic Call Back; Call Trace: C%llrtr ID and 
Related Blocking Features; Distinctive RingingiCafl Waiting: Selective Call 
Forward; and Selective Call Rejection. 

fA)2.3 "Basic Exchange Telecomrnunications Service" means a service offered to end 
users which provides the end user with a telephonic connection to, and ;;I unique 
local telephone number address on the; public switched teiecommunicatiorrs 
network, and which enables such end user to c_lenerally place calls to, or receive 
calls from, other stations on the public switched teiecommunicatiosls prehork. 
Basic residence and business line sewices are Basic Ewhange 
TeIecommunications Services. As used solely in the context of this statement 
and iinless otherwise agreed, Basic Exchange Teiecomrnunications Service 
includes access to ancillary services such as 911, directory assCstanccl and 
operator services. 

(A)2.4 "Cammission" means the state regulatory agency with lawful juri$didioc over 
telecommunications. 

(A)2.S"Ent7anced Services" means any service offered over cornman carr:er 
transmission facilities that employ computer processing applications that act str 
format, content, code. protocol or similar aspects of the subscriber's transmitted 
information; that provide the subscriber with additional, different- or restructured 
information; or involve end user interaction with stored infomation. 

(A)2,6 "Interconnect aZ Resale Resource Guide1' is a USW document that pmvides 
essential information needed to request services available under this Agreement, 
It is available on USW's Web site. 

iAf2.7 "tnte~exshange Carrier" or "IXC" means a carrier that provides InterLnTA cr 
DntraLATA 7011 services. 

[A)2,8 "lntralATA Toll" is defined in accordance with USW's current inttaUTA toli 
servit7g areas, as determined by the Federal Communications Commission. 

(A12 9 "'tacai Exchange Carrier" or "LEC" means any person that is engaged <in the 
provision of telephone exchange service ar exchange access. Such term does 
not include a person insofar as such person is engaged in the provision of a 
c~rnmercial mobile service under Section 332(c) of the Acf, except to the extent 
that the FCC finds that such service should be included in the definition of-such 
term 

(Aj2 f O  "Party" means either USW or RESELLER and "Parties" means USW and 
RESELLER. 

U$r::9 :ri ?Eib?iw3irjhase 2 3 doc 
;ZZYfi~$[pL3f; 7-9 16 tip2 3resalecornrnsd doc Page 3 



fA)2.9 1 "Reseller" is a category of local exchange 
and associated Telecommunications Services 
purchase of finished services for resale to i 

[A)2'12 "Tariff" as used throughout this Agreement re 
state Tariffs, price lists, price schedules and c 

. . , .  

j4)3,2 Term of Agreament 

This Agreement shall become effective on J 

notwithstanding Section 25'2di) of the Act. 
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Agreement shall continue in 
prov-iding one hundred sixty (1 

Agreement shall continue in total 

(613.3.2 The end user's electronic authorization 'ey u s e - ~ f  

(AJ3.3.3 The end use 

with the applicable la 
regulations, a. charge 
caimai he provided suppo 
bePuueen the end user des~g 
authority, the Parties shall honor the 
end user back to the previous service 
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~ o a  A 
General t-e~rnti 

(Aj3.4.4 Interest will be paid on cash deposiis at the rate applying to 
deposits under applicable Commission rules, regulations, or-Tariffs. 
Cash deposits and accrued interest will be credited to RESEtLEW"s 
account or refunded, as appropriate, upan the eartier of the  
termination of this Agreement or lihe establishment of safisfsclary 
credit with USW, which will generally be one: (I) full year of time& 
payments in full by RESELLER. The fact that a deposit has been 
made does not relieve RESELLEFI from any requirement$ oF this 
Agreement. 

(A13.4.5 USW may review RESELLER'S credit standing and modify the  
amount of deposit required. 

(A13.4.6 The late payment charge for amounIts that are billed undet this 
Agreement shall be in accordance with state TariffslCornrnission 
Rules and Orders. 

(ia33.5 Taxes 

Each Party purchasing services hereunder shall pay or otherwise be responsible 
for all federal, state, or local sales, use, excise, gross receipts, transadilsn w 
similar taxes, fees or surcharges levied against or upon such purchasing, Pa@ [or 
the providing Party when such providing Party is permitted to pass along to'the 
purchasing Party such taxes, fees or surcharges), except for any tax on either 
Party's corporate existence, status or income. Whenever possible, these %mounts 
shall be billed as a separate item on the invoice. To the extent a sale is clairrte@to 
be fur resale tax exemption, the purchasing Party shall furnish, the praviding-Party 
a proper resale tax exemption certificate as authorized or required by statute ar 
regulation by the jurisdiction providing said resale tax exemption. Until such time 
as a resale tax exemption certificate is provided, no exemptions wjll be applied. 

iA13.6 F o r ~ e  Majeure 
Neither Party shall be liable far any dafay or failure in performance of ahy part at 
thrs Agreement from any cause beyond its control and without its fault or 
negligence including, without limitation, acts af nature, acts of civil or milithry 
authority, government regulations, embargoes, epidemics, terrarisl acts, irots, 
insurrections, fires, explosions, earthquakes, nuclear accidents, tloods, work 
stoppages, equipment failure, power blackouts, volcanic action, ather major 
environmental disturbances, unusually severe weather conditions, inability to 
secure products or services: of other persons or transportation facilities or acts or 
~rnissions of transportation carriers (collective\y, a "Force Majeure Event"). The 
Party affected by a Force Majeure Event shall give prompt notice to the other 
Parriy, shall be excused from performance of its obligations hereunder on a day to 
day basis to the extent those obligations are prevented by the Farce Majeure 
Event, and shall use reasonable efforts to remove or mitigate the Farce Maieure 
Event. in the event of a labor dispute or strike the Parties agree to provide setvi~e 
to each other at a level equivalent to the level they provide themselves. 
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jA)3.7 Limitation of 

(h)3.7.1 

(A13.7.2 

(Aj3.7.3 

p43.7.4 

fAt3J.7,5 in this Section sh; 

iJ41.3.7 ,B 

[A)3,8 Indemnity 

( ~ ) 3 .  8. ‘! With respect to third party claims, the Paeies a 
each other as fallows: 

(A)3.8.1.1 Except for 



The indemn 

(h)3,8.2.1 

of any loss, debt, liability, damage, obiigation, qirisfnt, 
demand, judgment or settlement of any natut-6 or:&@, 
known or unknown, liquidated or unliquidated inblqdini, 
but not limited to, costs and attorneys' fees. _wKetfiet 
suffered, made, instituted, or asserted by any a!her;psrty 
or person, for invasion of privacy, personal inju~'-fo or 
death of any person or persons, or for loss, damage ja, 
or destruction of propeily, whether or not o d d  by 
others, resulting from the indemnifying Pafly's 
performance, breach of appiicable law, or stabs -ofr  if^ 
employees, agents and srubcontractors; or for fai!&t? tg 
perform under this Agree~nint, rega~dfess of the fiirh iif 

ii 

action. 

Where the third party claim is made by (or through) an 
end user of one Party against the other Party, wh'i~b 
claim is based on defective or faulty services prdvidgcf by 
the other Party to the one Party then there shall bend 
obligation of indemnity unless the act or omission gi\ii~g 
rise to the defsctive or faulty services is ~ h o w k t b  be 
intentional, malicious misconduct of the other.P~rf9.j - 

If the claim is made by (or through) an end us$ and 
where a cfaim is in the natore of a cfaim far inva,siup af 
privacy, libel, slander, or other claim based 6ff'fhe 
content of a transmission, and it is made against a 
who is not the immediate provider o f -  Age 
Telecommunications Service to the end user :(the 
indemnified provider), then in the absence sf iault -at- 
neglect on the part of the indemnified prsvider,,the Fjarty 
who is the immediate seller of such ~elecor%munic&tions 
Service shall indemnify, deferrd and hold harmless tf7& 
indemnified provider from such claim. 

lification provided- h 

f he indemnified 

The indemnifying Party shal 
defend any such action, 



counsel, and the indemiaified Party may errgage 
separate legal counsel only at its soie cast and expense 

(A)3.8.2.3 In no event shall the indemnifying Party settle or consent 
to any judgment pertaining to any such action without the 
prior written consent of the indemnified Partyh 

(,4)3,9 lrrtellectesal Property 

Each Party hereby grants to the other Party the fimited, pergorsal and 
nonexclusive right and license to use iits patents, copyrights and ,tr'ade 
secrets but only tcr the extent necessary to implement this Agreement 
or specifically required by the then applicable federal and state rules 
and regulations relating to Interconnection and access to 
telecommunications facilities and services, and for no other purposes, 
Nothing in this Agreement shall be construed as the grant to the  ather 
Party of any rights or licenses to trademarks. 

(A)3.9.2 The rights and licenses above are granted "AS IS" and the- other 
Party's exercise sf any such right and license shall be at thr; sole drnd 
exclusive risk of the other Party. Neither Party shall h a w  :say 
obligation to defend, indemnify or hold harmless, cr acquire any 
license or right for the benefit of, or owe any other obligation OF have 
any liability to, the other based on or arising from any claim, demand, 
or proceeding (hereinafter "ciaim") by any third party alieging. ar 
asserting that the use of any circuit, apparatus, or system, or the use 
of any safiware, or the performance of any senrice or method, or the 
provision of any facilities by either Party under this ~gre-emint 
constitutes infringement, or misuse or rnisappropriatian of any patent. 
copyright, trade secret, or any other proprietary or intellectual 
property right o'f any third party. 

(A13.9 3 As a condition to the access or use of patents, copyrights. trade 
secrets and other irttellectual property (including saftwere) owned or 
controlled by a third party to the e:ctent necessary to implement this 
Agreement or specifically required by the then appiicable federal and 
state rules and regulations relating ta interconnection and as;cess lo 
telecommunications facilities and services, the Party providing-access 
may require the other, upon written notice, from time to time, to obtain 
a license or permission for such access or use, make all paymenls'in 
connection with obtaining such license, and provide evidence of scrch 
license. 

(A13 9 4 Except as expressly provided in this intellectual Property Section, 
nothing in this Agreement shall be construed as the grant of a license, 
either express or implied, with respect to any patent, copyilgbt, -logo, 
trademark, trade name, ,trade secret or any other intellectual property 
right now or hereafter owned, controlled or licensable by either Parfy. 
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Neither Party may use 
name, trade secret or 

(A)3.9.5 

(Aj3.9.6 

(A.)3.9.6.6 Upon termination of RESELLERls 
Authorized .Phrase or termination .,of 

'$&&f@i>f$, ?~@!&tJi~~ii:pl~i$e 2 3 doc 
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permission or right to use the Authorized Phrase sh8B 
immediately cease to exist and RESELLER shaR 
immediately cease any and ail such us@ of the 
Authorized Phrase. RESELLER shali either promptly 
return to USW or destroy all materials in its passession 
or control displayii~g the Authorized Phrase. 

fA)3,9.7 RESELLER acknowledges the value of the marks "U $ WEST and 
"U S WEST Communications" (the "Marks") and the gkodwi~l 
associated therewith and acknowledges that such guodwill is a 
property right belonging to U 8 WEST, Inca and USW respectively 
(the "Owners"). RESELLER recognizes that nothing aonfained in this 
Agreement is intended as an assignment or grant to RESELLER of 
any right, title or interest in or to the Marks and that this Agreement 
does not confer any right or liclense to grant sublienses or 
permission to third parties to use the Marks and is not (~ssigtrabta, 
RESELLER will do nothing inconsistent with the Owner's ownership of 
the Marks, and all rights, if any, that may be aquire& by u51-aZ-fAa 
Marks shall inure to the benefit of the Owners. RESELLER wit1  DO^ 
adopt, use (other than as authorized herein), segiste~ r;rr seek $3 

register any mark anywhere in the  rid vvfii@tr is identitsf or 
confusingly similar to the Marks or which is so similar thereto as .to 
constit~rte a deceptive colorable imitation thereof or to suggest ar 
imply som5 association, sponsorship, or endorsement by the Quuners. 
The Owners make no warranties regarding ownership of any rights i;7 
or the validity of the Marks. 

NOWVITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE 
PARTiES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE 
DOES MOT EXIST, ANY WARRANTY, EXPRESS OR EMPLIED, INCLUDtNG-BUT 
NOT LIMITED 70 WARRANTIES OF MERCHANTABtllTY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

4A33,"5 1 Assignment 

3 . 1  Neither Pariy may assign or transfer (whether by operation of law or 
atherwise) this Agreement (or any rights or obligations hereunder) to 
a third party without the prior written consent of the other Party, 
Notwithstanding the foregoing, either Party may assign or transfer 
this Agreement to a corporate affiliate or an entity under its cornrnrzn 
control; however, if RESELLER'S assignee or transferee has -an 
interconnection agreement with USW, no assignment or kransfer of 
this Agreement shall be effective without the prior written consent of 
USW. Such consent shall include appropriate resolutions of conflicts 
and discrepancies between the assignee's or transferee's 
~nterccrnnection agreement and this Agreement. Any attempted 
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PaBA 
Generaf Terns 

ass~gnment or transfer that is not permitted is void g& ini!ia, VV~hot~t 
limiting the generality of the foregoing, this Agreement sh;rJl be 
binding upon and shall inure to the benefit of the  Parfies' respedtve 
successors and assigns. 

(A)3.11.2 Without limiting the generality of the foregoing subsectiurr, shy 
merger, dissolution, consolidatiors or ather reargsnizahn of 
RESELLER, or any sale, transfer, pledge or ather cti~isgasi$n by 
RESELLER of securities represelnting more than 50% af the 
securities entitled to vote in an ellectlon of RESELLER3 board of 
directors or other similar governing body, or any sale, iransfer, pledge 
or other disposition by RESELLER of substantialiy all of its %$sets, 
shall be deemed a transfer of control. if any entrty, other that? 
RESELLER, involved in such merger, dissolutiran, consolidation, 
reorganization, sale, transfer, pledge or other disposition of 
RESELLER has an interconnection agreement with DSW, the Parties 
agree that only one agreement, either this Agreement or -&-re 
interconnection agreement of the other entity, will remain valid-, All 
other interconnection agreements will be terminated. The +Partias 
agree to work together to determine which int~rmnnection agreement 
should remain valid and which should terminate. In the event the 
Parties cannot reach agreement on this issue, the issue shaEt be 
resolved through the Dispute Resolution process canfairled in this 
Agreement. 

ta13.12 ~ e f ~ i t  

If eitl~er Party defaults in the payment of any amount due hereunder, or if either 
Party violates any other material provision of this Agreement, and such,dbfai~lt 'or 
violation shall cantinc~e for thirty (30) calendar days after wiltten notice the~of :~the 
otker Party may sesk relief in accordance with the Dispute Resolution provisian of 
thrs Agreement. The failure of either Pai-ty to enforce any of the provisions of this 
Agreement or the waiver thereof in any instance shall not be construed-6s a 
generat waiver or relinquishment on its part of a.ny such provisi~n, but the same 
shall, neverth~less, be and remain in full force and effect. 

@$)3,?3 Disclasimler af Agency 

Except for provisions herein expressly authorizing a Party to act for anisther, 
nothing in this Agreement shall constitute a ?arty as a legal representative or 
agent of the other Party, nor shall a Party have the right or authority to assume, 
create or incur any liability or any obligation of any kind, express or implied. 
against or in the name or on behalf of the other Party unless otherwise ekpressly 
permitted by such other Party. Ex~ept as otherwise expressly provided in this 
Agreement, no Party undertakes to perform any obligation cf the ather Party 
wi?athcr regulatory or contractual, or to assume any respvnsibilily for the 
management of the other Party's business. 
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(A)3.14.4.3 is rightfully received from a third person Slaving no direct 
or indirect secrecy or confidentiajity obligatlorr -to fhe 
disclosing Party with respect to such infomation: qr 

(A)3.14.4.4 is independently developed by an empioyee, ag_en!. or 
i on tractor of the receiving Party which individual is not 
invol~ed in any manner with the provision of s$?r\iices 
pursuant to the Agreement and does noi h6ve. qny 
direct or indirect access to the Proprietary infamiation; 
or 

(A)3.14.4.5 is disclosed to a third person by the disclosing:Party 
without similar restrictions on such third person's rights: 
or 

(A)3.14.4.6 is approved for release by written autharization of the 
disclosing Party; or 

(A)3.14.4.7 is required to be made public by the receiving Party 
pursuant to applicable law or reguiation prwirfed that 
the receiving Pariy shall give sufficient notice of Ithe 
requirement to the disclosing Party to enable the 
disclosing Party to seek protective orders. 

[A13 74.5 Nothing herein is intended to prohibit a Party from strppFying_factual 
information about its network and Teiecommunications Servi~gs on or 
connected to its network to regulatary agencies including thriji,F~daral 
Communications Comrnissron and the Comntission so long '3s any 
confidential obligation is protected- 

(A)3,14.6 Effective Date Of This Section. Notwithstanding any othgr provision 
of this Agreement, the Proprietary Information provisiqn~ ,sf th~s 
Agreement shall apply to all inforrna'eion furnished by either. -Rqrfy,'ta 
the other in furtherance of the purpose of this Agreement, &en Sf 
furnished before the date af this Agreement. 

Any liabilities or obligations of a Pariy for acts or omissions prior to the cancellation 
or terrni~~atian of this Agreement; any obligation of a Party under the.provisions 
regarding indemnification, Confidential or Proprietary Informatian, limitations of 
liabilrty, and any other prudisions of this Agreement which, by their,tem-is, are 
confe;mplated to survive (or to be performed after) termination of this Agieernerit, 
shall survive cancellation or terrniriation hereof. 

{A)3*16 Dispute Weso!ulion 

{A)3,16.1 If any claim, controversy or dispute between the Parties, dhek agents, 
employees, officers, directors or af5liated agents should ,arjse, and 
the Parties do not resolve it in the ordinary course of their dealings 
(the "Dispute"), then it shall be resolved in accordance with the 
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dispute resolution process set forth in this Section. Each notice of 
default, unless cured within the applicable cure period, shall be 
resolved in accordance herewith. 

(A13.1E.2 At the written request of either Party, and prior to any other formal 
dispute resolution proceedings, each Party shall designate an ~fficez- 
level employee, at no less than the vice president level, to fevfewW 
meet, and negotiate, in good faith, to resalve the Dispute. The 
Parties intend that these negotiations be conducted by non-lawyer, 
business representatives, and the locations, format, 'frequency, 
duration, and conclusions of these discussions shall be at the 
discretion of the representatives. By mutual agreeme& the 
representatives may use other procedures, such as rnedlgtlon, to 
i~ssist in these negotiations. The discussions and conespor;derrce 
among the representatives for the purposes of these neg~tiatians 
shall be treated as Confidential information developed far dupoies of 
settlement, and shall be exempt from discovery and production, and 
shall not be admissible in any subsequent arbitration or other 
proceedings without the concurrence of both of the Parties, 

(A)3.76.3 If the vice-presidenfial level representatives have not rea~hed a 
resolution of the Dispute within thirty (30) calendar days aper the 
matter is referred to them, then either Party may demand 'that the 
Dispute be settled by arbitration. Such an arbitration proceeding shall 
be conducted by a single arbifrator, knowledgeable abaut the 
telecommunications industry. The arbitration proceedings shall be 
conducted under the then current rules of the American. Arbitpatian 
Association ("W,"]. The Federal Arbitration Act, 9 U.S,c. Sections 
1-16, not state law, shall govern the arbitrability of the Dispute. The 
arbitrator shall net have authority to award punitive damages. Alt 
expedited procedures prescribed by the A.M. rules shall apply. The 
arbitrator's award shall be final and binding and may be entered in 
any court having jurisdiction thereof. Each Party shatl bear-its own 
costs and attorneys' fees, and shall share equally in the fees and 
expenses of the arbitrator. The arbitration proceedings shall occur in 
the Denver, Colorado metropolitan area. It is acknowledged that .the 
Parties, by mutual, written agreement, may change any of these 
arbitration practices for a particular, same, or all Dispute(s). , 

(A)3,16.4 Should it become necessary to resort to court proceedings to enforce 
a Party's compliance with the dispute resolution process set forth 
herein, and the court directs or otherwise requires compliance 
herewith, then all of the costs and expenses, including its reasonable 
attorney fees, incurred by the Party req~~esting such enforcement 
shall be reimbursed by the non-complying Party to the requesting 
Party, 
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(A)3.16.5 No Dispute, regardless of the form of action, arising out of this 
Agreement, may be brought by either Party more than two (2)-years 
after the cause of action accrues. 

(8)3,liV Controlling Law 

This Agreement was negotiated by the Parties in accordance with the terms of the 
Act and the laws of the state of South D.akota_ It shall be interpreted sofefy in 
accordance with the terms of the Act anti the applicabk state law in the state 
where the service is provided. 

(Aj3.18 Joint Work Product 

This Agreement is the joint work product af the Parties and has been negotiated by 
the Parties and their respective counsel anci shall be fairly interpreted in 
accordance with its terms and, in the event of any ambiguities, no inferences shall 
be drawn against either Party. 

Ncither Party shall be liable to the other for any costs whatsoever resu\tIn$ from 
the presence or release of any environmental hazard that either Party did not 
introduce to the affected work location. Both Parties shall defend and hold 
harmless the other, its officers, directars and employees from and against any 
fosses, damages, claims, demands, suits, liabilities, fines, penalties and expenses 
(Encluding reasonable attorneys' fees) that arisle out of or result from ( i )  any 
environmental hazard that the indemnifying Party, its contractors or agents 
introduce to the wcrk locations or (ii) the presence or release of any environmental 
hazard Tor which the indemnifying Party is responsible under applicable law. 

(Aj3.20 Wstiees 

Any notices required by or concerning this Agreement shall be sent to the Partles 
at the addresses shown below: 

USW 
Director lrrterconnection Compliance 
180"4aOifornia, Room 241 0 
Denver, Ct8  89202 

With copy to; 
LJ S WEST Law Department 
Attentior!: General Counsel, Intsrconne~tion 
1801 California Street, 51 st Floor 
Denver, CO 80202 



RESELLER 
Comm South Companies, lnc. 
Roy Harsila 
6830 Walling Lane 
Dallas, TX 75239 
Ph: (972) 643-6417 
Fax: (972) 690-9959 

Each Party shall inform the other of any changes in the above addresses. 

(A13.29 Responsibility of Each Party 

Each Party is an independent contractor, and has and hereby retains the rigM to 
exercise full control of and supervision over its awn perfarmance of its obligations 
under this Agreement and retains full cantrot over the enjpiayment, Eiifectiun, 

, compensation and discharge of all employees assisting in the performance of such 
obligations. Each Party will be solely responsible for all matters relaling 20 
payment of such employees, including compliance with srjcial security taxes, 
withholding taxes and all other regulations governing such matters. Each-Party will 
be solely responsible for pr'oper handling, storage, transport and disposal .at ib 
own expense of all (i) substances or materials that it or its contra~tors ot agents 
bring to, create or assume control over at work locations or, (ii) waste resulting 
therefrom or otherwise generated in connection with its or its contractars' or 
agents' activities at the work locations. Subject to the limitations on liability Wid 
except as otherwise provided in this Agreement, each Party shall be tesponsibie 
for (i) its awn acts and perforrnarlce ~f ail obligations imposed by applicable law in 
ccanrlectjon with its activities, legal status and property, raai or personal and, @) the 
acts of its own affiliates, employees, agents and contractors during tbe 
performance of that Party's obligations hereunder. 

tAj3.22 Ms Third Party Beneficiaries 

This Agreement does not provide and shall not be construed to provide third 
parties with any remedy, claim, liability, reimbursement, cause of action, or other 
privilege. 

All references to Sections shall be deemed to be references to Sections of tthts 
Agreement unless the context shall otherwise require. Whenever any provision af 
this Agreement refers to a technical reference, technical pubtication, RESELLER 
practise, IlSW practice, any publication of telecommunications industry 
administrative or technical standards, or any other document specifically 
incorporated into this Agreement, it will be deemed to be a reference to the-most 
recent version or edition (including any arne:~drnents, supplements, addenda, or 
successors) of such docurnenttthat is in effect, and dl1 include the most recent 
wersion or edition (including any amendments, supplements, addenda, or 
sticcessors) of each document incorporated by reference in such a-technical 
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reference, technical publication, RESELLER practice, USW practice, or pubficatian 
91 industry standards. USW will not implement changes in the most recent version 
or edition in the documents described above when such changes are opfional, 
The existing canfiguration of either Party's network may not be in immediate 
compliance with the latest release of applicable referenced documents. 

Neither Party shall publish or use any publicity materials with respect to the 
execution and delivery or existence or' this Agreement without the pfiof'writtsn 
appro~a! of the ather Party. 

[A)3;*25 Amendment 

RESELLER and US\N may mutually agree to amend this Agreement in writing, 
Since it is possible that amendments to this Agreement may be needed'to-fully 
satisfy the purposes and objectives of this Agreement, the Parties agree to dark 
cooperatively, promptly and in good faith to negotiate and implemer~t any such 
additions, changes and corrections to this Agreement. 

{A)3.2$ Executed in Counterparts 

This Agreement may be executed in any number of counterparb, each of ~ h i c h  
sl~all be deemed an original: but such counterparts shall together constitl~te one 
and the same instrument. 

{A)d27 Mgadings of No Force or Effect 

The headings of Sections of this Agreement are for convenience of re'ferencemtfy, 
and shall in na way define, modify or restrict the meaning or interpretation of the 
terms or provisions of this Agreement. 

(Aj3,28 Wsguiatury Approval 

The Parties understand and agree that this Agreement will be filed with the 
Commission for approval. In the event the Commission rejects any portion of this 
Agreement, renderrs it inoperable or creates an ambiguity that requires further 
amendment, the Parties agree to meet and negotiate in goad faith to ar~!ve at a 
rnut~ially acceptable modification. 

fA)3,29 Compliance 

Each Party shall comply with ail federal, state, and local laws, rules and 
rsgulations applicable to its performance under this Agreemerit. VlIithaut limiting 
the foregoing, USW and RESELLER agree to take all action necessary to keep 
and maintain in full force and effect all permits, licenses, certificates, insurance, 
and .ather auth~rities needed to perform their respective obligations hereunder* 

(hj3.30 G~srrp!iance with the Commklnications Assistance for Law Enf~rcemerrt Act 
of 1994 ('CALEA") 

Each Party represerlls and warrants that any equipment, facilities w senirces 
provided to the other Party under this Agreement comply with CALEA. Each Party 

Page 19 



fA)3.,-32 Availability sf Ofher Agreements 

.*?%.<I :'%?<y*<3-<. .L 
;.-.i;~.,t-sg*~,.,,,, r..!g!Gl!p'-31r~alec~mmsd.daC 



Part $3 
Rssaie 

PART B - RESALE 

[B)l.l Pursuant to the Act and this Part B, USW shall offer for resale at whalesale 
rates any Telecommunications Services it provides to end users who are nat 
Telecommunications Carriers including terms and conditians (except pricesf in 
the USW Tariffs, where applicable RESELILER may obtain intratrlTA toil 
service from USW for resale or RESELLER has the option to self-provigion 
intraMTA toil or to obtain intraLATA toll for resale from another provider. 

{Sf?,2 The Pat-ties agree that certain USW services are not avaitabie for resale under 
this Agreement and certain other USW services are available. for resale but nat 
at a discount, as identified in Part E or in individual state Tariffs. The 
availability of services and applicable discounts identified in Pa& E or in 
individual Tariffs are subject to change pursuant to the Rates and Charges 
sub-section of this Resale section. 

f8)2, 5"8km~ and Conditions 
18)2.1 Basic Exchange Telecommunicatians Service, Basic Exchange Features, 

Private Line Service, Frame Relay Service and intraLATA Toil may be resoid 
only for their intended or disclosed use and only to the same class of end user 
lo which USW sells such services (e.g., residerrce sewice may ;sot be resold tn 
business end users). Service provided directly to RESELLER for iTs own use, 
such as administrative services, srrust be identified by RESELLER and 
RESELLEK must pay the full retaii rates and prices for such services. 

fS]Z k? USW shall provide to RESELLER Telecommunications Services for resale that 
are at least equal in quality, and in substantially the same time and manner 
that USW provides these services to others, including other Resellers a@-knd 
users, and in accordance with any applicable Comrnissian service, qualify 
standards, including standards the Commission may impose pi~rsclant to 
Section 252 (e)(3) of the Act. 

$312 3 In the event that there are existing agreements between RESELLER and USW 
for resale under USW retail Tariff discourrts, RESELLER may elect to contique 
to obtain services for resale under the existing agreements and retail 'Tarrff 
discounts or RESECLER may elect to terminate such existing agreements and 
obtain such services under this Agreement with the associated whalesafe 
discount specified in Part E of this Agreement. 

iB12.4 In accordance with the Act, RESELLER wilt provide the date it will begin to 
offer Telecommunications Services to residential and business end users. 
RESELLER will provide a two (2) year forecast within ninety (90) cafendar-days 
of srynit~g this Agreement The forecast shall be updated and provided to' USW 
on a annual basis or as requested by USW. Each forecast will PI-ovide: 

a, The date service will be offered (by city andlor state) 



The type and quantity of service(s) which wilt be offered 
9 RESELLER's anticipated number of service orders 

Name of RESELLER" key contact personiqet 

The inforrnation provided 
Proprietary Information und 

[B)2,5 RESELLER may not reserve blocks of 
allawed by Tariffs. 

(8)2.6 USW wil! accept at no charge one primary listing for each main telephbna 
number belonging to RESELLER's end user' based an end user informatien 
provided to USW by RESELLER.' USW will ptace RESELLER% ~i$np& in 
USWs directory listing database for directory assistance purposes. Xdifrtirtnal 
terms and conditions with respect to directory listings are cfescc~kd in Part C of 
this  Agreement. 

/ r 

QSj2,7 USW shall provide to RESELLER, for RESELLER'S end users? E9?tl!317 mli 
routing to the  appropriate Public Safety Answering Point ("PSAP) USW-strait 
not be responsible for any failure of RESELLER to pravide,accurate and tiser 
informatian for listings in any databases in which USW is require6 tc;b nitain 
andlor maintain end user information.. UGW shaH provide and yalidak 
RESELLER's end user information ta the Aulzi~natic .~awBr?ln 
IdentificationlDatabase Management System ("ALI/DMS?, USW shall_us& &S 
standard process .to update and maintain, 0~7 the same schedufett)af 8 uuks 
for its end users, RESELLER'S end user service iruiorrnation in the ALIP&MS 
used to si ipp~rt  E9ll/97 7 services. USW assumes no. fiahigly for 'Ihe accuracy 
of information provided by WESELLER.. 

(8)2.8 if USW provides and RESELLER aocepts operator services, directory 
assistance, and intraLATA long distance as a part of the resold line, it wilt:& 
offered with standard USW branding, RESELLER is not permitted to dter t ty  
branding of these services in any manner when the service$, are a part $,the 
resold line without the prior writien approval of USW- Howe,ver;, at -the rgquest 
af RESELLER and where technically feasible, USW wiit r6;brand:>apt;~itc;1rr 
sewices and directoty assistance in WESELLER'S name, pr6vMed-tt~e charges 
assodated with such rebranding are paid by RESELLER, 

$312.9 RESELLER shat! designate the Primary fnf~rexchange Camer ~P\c)  
assignments on behaif of its end users for interL4TA services and intraL&TA 
services. 

{Q fZ  70 'When end users switch from USW to RESELLER, or to RESELLER itom any 
other Reseller, and if they do not change their service address to a6-address 
sewed by a different Central Qfaice, such end usws shall be permified5ta rt?tgin 
fheir current telephone numbers if they so desire. USW shall take na action to 
prevent RESELLER end users from retaining their current telephone nuhkrs. 

{Bi2 11 RESf LLER is liable for ali fraud associated with service to 8s end-uskG and 
aecaunts. tlSW takes no responsibility, will not investigate, and will make na 
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adjustments to RESELLER'S account in cases of fraud unless siich fratid is the 
result of any intentional act or gross negligeme of USW. Nstwithstandirtg: the 
above, if USW becomes aware of potential fraud with respect t . ~  RESELE~#'S 
accounts, USW will promptly inform RESELLER and, at the direction af 
RESELLER, take reasonable action to mitigate the fraiid where such action is 
possible. 

(8)2.12 Resold services are available only where facilities currently exist arrd-ar~ 
capable of providing such services without constructior! of additional 'f;aciRbs or 
enhancement of existing facilities. Ho\rvever, if RESELLER requests that 
facilities be constructed or enhanced to provide hesoid services, USW wig 
review such requests on a case-by-case basis and determine if it is 
ecanomically feasible for USW to build or enhance facitities. If USW decides to 
build or enhance the requested facilities, USW wiii devefap and provide to 
RESELLEK a price quote for the construction. Construction charges 
associated with resold services will be applied in the same inantler that 
construction charges appiy to USW's retail end users, If the quote is accepted. 
RESELLER will be billed the quoted price and construction will comrnesxcsaftar 
receipt of payment. 

(8)2,"13 In the event USW terminates the provisioning of any resold sewitxis to 
RESELLER for any reason, including RESELI-ERs non-payment CIS charges, 
RESELLER shall be responsible for providing any and all necessary ridtice lo 
its end users of the termination. in no case shall USW be respansibre for 
providing such notice to RESELLER" end users, USW wilt provide noti'qe t-cs 
RESELLER of USW's termination of a resold serwice un a timely basis 
consistent with Commission rules and notice reauirements. 

(B)2 74 The underlying network provider of a resold service shalf be entitled to receive, 
from the purchaser of Switched Access. the appropriate scwss charges 
pursuant to its then effective Switched Access Tariff. 

(632 15 Centrex terms and conditions related to calculation of charges far, a-nd 
provisioning of common blocks, station lines, and optional features will be 
based on the Centrex definition of a system and a ReseHfer's serving location. 

(B) 2.1 5.1 Where a common block is applicable, a Centrw system is defined 
by a single common block or multiple common blocks for a single 
RESELLER within a single Central Office switching system. 'A 
common block defines the dialing plan fur intercom calling, access 
to Public Switched Network andlor private facilities, station fine 
and system restrictions and feature access arrangements and 
functionality. RESELLER may purchase multiple common blo,chs 
within a single Central Office switching system wherl RESELLER 
requires different dialing plans, feature access arrangement& and 
station line or systern restrictions within a single system operation 
A Reseller with multiple comnlon blocks within the same Centra! 
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(8)2,16 Private Line Service used for Speci 
not at a discount. 

[832.17 DSL Service (such as Megabit Service) is a 
RESELLER out of USV'rs Interstate Tariff. 

,(,$3)3, Ratas and C hargss 
(8)3,? The Telecommunications Services ide 

at the whalesale discount percentage 
Services available far resale but 
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(B)3.2 The Customer Transfer Charges (CTC) as specified In Part E apply when 
transferring services to RESELLER. 

jB)S.3 A Subscriber Line Charge (SLC), or any subsequent federally man#aied 
charge to end users, will continue to be paid by RESELLER wifho~f discdunt. 
for each local exchange line resold under this Agreement, Ail S~derai-and state 
rules and regulations associated with SLC as found in the applicable Tariffs 
also apply. 

(813.4 RESELLER will pay to USW the PIC change charge without dSscawnt kr 
RESELLER end user changes of interexchange or intratATA carriers. Any 
change in RESELLER'S end users' interexchan!ye or intraMTA carrap must'& 
requested by RESELLER on behalf of its end uwr. 

(813 5 RESELLER agrees to pay USW when its end user activates any servicesr sr 
features that are bitled on a per use or per activaticn basis subject to the 
applicable discount in Part E as such may be amended pursuant to this 
Section (e.g., continuous redial, last call return, call back calling, car1 trace, 
etc.). 

iBt3 tci P ~ o d t ~ ~ t  specific non-recurring charges, as set forth in USWs appiicabte Tariffs 
will apply when additional lines, trunks or circuits are added or when the end 
user adds features or services to existing lines or trunks. 

.1B)3.7 Miscellaneous charges, if applicable, will be consistent ~ ~ 5 t h  charges fur 
equivalent services ordered by IJSW end users. 

1,853 8 The w~tolesale discount rates In Part E established in the South Dafmta March 
20, 1997 arbitrator's decision in TC96-184, "ln the Matter of AT&Y 
Csmrrtunications of the Midwest. Inc. and U S MIEST Communications, lnc,, f ~ r  
Arbitration of the Interconnection Rates, Terms and Pursuant to 47 U.S.C., S~C. 
252(b) of the Telecornn~unications Act of 1998", (the "AT&T #rbitra%ohi!) are 
interim rates and are pending the outcome of a final Cornmissicsn de~isjpn~i i isn 
interconnection cost docket. Such rates, as adapted in this Agreerrtent, will be. 
subject to true-up from the date those rates became effective in ,this 
Agreement lo the effective date of the final interconnection cast docket order. 
Notwithslar~ding this true-up obligation, the Parties agree that r;tt-es in this 
Agreement will remain in effect as described below until the exhaustion of air 
appeals of the final order in the interconnection cost docket. 

fBl3 9 The Parties intend that, if the AT&T rates or the services in the AT&T 
Arbitration are changed by any negotiations, appeal, stay, injunqjioa, 
settlement, or similar proceeding with respect to AT&T', those rates and 
services, if they have been adopted Into this Agreement. shall be changed in 
this Agreement to the same extent as the rates and services in the,AT&T 
Arbitration. Notwithstanding the above, the Parties agree that in the wenf a 
stay or injunction is granted with respect to the implementation of the services 
and rates in the AT&T Arbitration, the Parties agree that t5\e 
telecommunications services still available for resa!e following the stay or  
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~njunction will be available to RESELLER, eflective as of the dgte of- %@Stay 
order or injunction, at a wholesale discount rate of 12% (the "$tandirtfH~ate'5 
until such time as a nonappealable order estabftshes a whoksal; .disbuni 
rate(s). If the Standard Rate becomes effective pursuant to this paragraph,>the 
Standard Rate will also be subject to true-up to the rate(s) est&fished:ik-2he 
nonappealable order for the period that the Standard Rate was in &&&t; 'Iff thk 
AT&T rates or the applicability of the rate to the services in Part E is %h&jed 
by a nonappealable administrative or judicial order following appra~iif -.of 
negotiated rates, rates reached in an appraved settlement agreem&& a 
decision on appeal or other similar proceeding, such changed.rat$(s) will be 
available to RESELLER, effective as of the date of the order. The RE SEL ate 
shall be subject to true-up to the changed rates for the period-of time the ,AT&T 
rate was in effect. Motwjthstanding the ataove, no true-up of eittier-<the 
Standard Rate or the AT&T rate will occur unless ordered as a of the 
nonappealable adrninistrative or judicial order. +-  

d l  r , 

(813 $0 If the resold services are purchased pursuant to Tariffs andthe ~ a r i f f  rate% 
change, charges billed to RESELLER for such services will be based-upon-!he 
new Tariff rates less the applicable wholesale discount, if any, as &teed- to 
herein or as established by Commission order and/or resate Tariff.' ~ i k ' n e w  
rate will be effective upon the Tariff effective date. 

Ordcar'rng Process, 
(814.2 RESELLER, or RESELLER'S agent, shall act as the singke point of contact';foi' 

its end users1 service needs, including without limitation, sales, se~vicei dz~lgn,  
order taking, provisioning, change orders, tcaining, unainttnan6,'trgu6ie 
reports, repair, post-sale servicing, billing, callection and inquici. RESELLER 
shall inform its end users that they are end users of RESELLER f~r*ekesold 
services, RESEL.LER8s end users contacting USwwiii be instructed t~~cdbtacf 
RESELLER; however, nothing in this Agreement, except as 'provided lbk~ow, 
shall be deemed to prohibit USW from discussing its prradu~ts' and-:services 
with RESELLER'S end users who call USW, , ,  

f814.2 RESELLER shall transmit to USW all information necessary for the 011dering 
(billing, listing and other information), installation, repair, maintenance and 
post-installation servicing according to USWs standard procedu$s, '-"as 
described in the USW lntercannect & Resale Resource ~ u l d e  available on 
UW's Web site. Information shall be provided using USW's- designaiad,i~e;d4 
Service Request (LSR) format which may include the LSR, end Gski- a$? 
resale forms. RESELLER must send USW complete and accurate eytd' user 
listtng information for Directory Assistance, Directory tistin$s, and- '914 
Emergency Services using USWs designated resale direct~ry listin$ order 
fonns. When USW's end user or the end user's new service provider qd&s 
the discontinuance of the end user's existing service in anticipation of moving 
tcl anather service provider, USW will render its closing bill to the -engfuser 
effective with the disconnection. If another service provider, RESELLEFCs-end 
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user or RESELLER requests that service be discontinued from RESELLER 
and subsequently USW's service to RESELLER is discontinued USW wilt issue 
a bill to RESELLER for that portion of the service provided to RESELLER, 
USVV will notify RESELLER by FAX, OSS interface or other .agreed upon 
processes, in accordance with the OSS section of this Agreement when &I end 
user moves to another service provider. USW will not pravide RESELkER with 
the name of the other sewice provider selected by the end user. 

(fX)4.3 RESELLER shall provide USW and USW shall provide RESELLER with points 
of contact for order entry, problem resolution and repair of the resaid services. 

(B)44 Prior to placing orders on behalf of the end user, RESELLER shhil be 
responsible for obtaining and have in its possession Proof of Authtlri~ation 
("POA"), as set forth in Part A of this Agreement. 

(5)4.5 Due date interval standards are addressed in the Interconnect & Resate 
Resource Guide. 

IEQ4.6 Firm Order Confirmation (FOG) guidelines are addressed in the Interconnect & 
Resale Resource Guide. 

(B'14 ,.7 USW will provide completion notification that is equal to thaf provideti -to USW 
end users. 

(8)4,8 USW will pravide Design l..ayo~~t Records when requested under terms and 
conditions consistent with USW end users. 

$314 9 USVV will handle jeopardy orders based upon the same performance standards 
and criteria that USW provides to itself. 

(BfS, BS11ing 

tR j5  1 USW shall bill RESELLER and RESELLER is responsible for all agplit;able 
charges for the resold services as provided herein, RESELLER shell qlso be 
responsible for all Tariffed charges and charges separately identified in this 
Agreement associated with services that RESELLER resells to an end user 
under this Agreement. 

(Sj5.2 USW shall provide RESELLER, on a monthty basis, within 7-20 calendar, days 
of the last day of the most recent billing period, in an agreed upon standard 
electronic billing format as detailed in Part D, billing information including. ( I f  a 
summary bill, and (2) individual end user sub-account information consistent 
with the samples available for RESELLER review. 

[B)6, Maintenance and Repair 
WESELLER and USW will employ the procedures for handling misdirected repair calls as 
spet;~fied in the Maintenance and Repair Section of this Agreement. 

[83G 1 USK will mair~tain facilities and equipment used to provide RESELLER resold 
servtces RESELLER or its end user may not yearrange, move, ciisconneet, or 
attempt tu repair USW facilities or equipment, other than by connection or 
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Part C 
Directory Listings 

PAKT C - WHITE PAGES DIRECTORY LiSTiNGS 

(C)?i, D@scrlgtiasrr 
V&I%@ Paws Listings Service (Listings) consists of 
smj iaiaphrrtle numbers of RESELLER'S end users in 
end udgr jnfarmat~on provided to USW by RIESELLEIR. 
ikti ojr~~tnv Assistance (DA) and as noted below. 

fCjZ 1 RESELLER will provide in standard, mechanized format, and USW 
will accept at no charge, one primary listing for each main telgphone 
number belonging to RESELLER'S end users. Primary listings for 
RESELLEW will include the end user Listings for any resold, services 
or wireless services and are further defined in USMr~,,~gen>ral 
exchange Tariffs. RESELLER will be charged for premium) and 
phvacy listings, (e.g., additional, foreign, cross reference, 
informational, etc,), at USW's general exchange listing ~2 r l f f  .r'ates, 
less the wholesale discount. If RESELLER util?ses Remote CaIl 
Forwarding for loc81 number portability, RESELLER cars list +only'one 
nun;ber without ctlarge - either the end user's a~ginal 'telephone 
number or RESELLERassigned number. The standard discounted 
rate for an additional listing applies to the other number. 

-cfC)2* 2 USW wjll furnish RESELLER the Listings fovmat specificatians, All 
manual requests are considered a project and require caorcji-nation 
between RESELLER and USW to determine-time frames. , 

[C]2.3 RESELLER grants USW a non-exclusive license ,to incorporate 
Listings information into its Directory Assistance database-' Wlth:tpis 
license USW will incorporate Listings in fhe DA database. ' 

(C)Z 4 No prior authorization is needed for USW to release Listings to 
directory publishers or other third parties. USW will inco?porate 
Listings information in all existing and future directory ai&<tiin~e, 
applications developed by USW. RESELLER authorizes USw to'sell 
and otherwise make 1-istings available to directory publiskeri~~isfngs 
st-lall not be provided or sold in such a manner as to segregate end 
users by carrier. USW will not charge for updating and ma/ritainirig 
the Listings database. FIESELLER &ill not receive compensation 
from U$W for any sale of Listings by USW. 

ff2jZ.S To the extent that state Tariffs limit USW's liability with regard ta 
Listings, the applicable state Tariff(s1) is incorporated h'iwin and 
supersedes the Limitation of Liability section of this ~ ~ r e g r n e r k  with 
respect to Listings only. 
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Part C 
D~reetory Listings 

WSW is responsible for maintailling Listings, including entering, 
changing, correcting, rearranging and removing Listings in 
accordance with RESELLER orders. USW will take reasonable steps 
in accordance with industry practices to accommodate non-published 
and non-listed Listings provided that RESELLER has supplied #SW 
the necessary privacy indicators on such Listings. 

IJSW will include RESELLER Listings in USW's Directory Assistance 
service to ensure that callers to USW's Directory Assistance service 
have non-discriminatory access to RESELLER1s Listings. 

USW will ensure RESELLER Listings provided to USW are included 
in the white pages directory published on USWs behalf. 

RESELLER agrees to provide to USW its end user names, addresses 
and telephone numbers in a standard mechanized format, as 
specified by USW. 

RESELLER will supply its ACMNCIG or CLCCIOCN, as appropriate, 
with each order to provide USW the means of identifying Listings 
ownership, 

Upon request by USW, RESELLER shall submit proof to USW, of 
authorization from each end user for which RESELLER submits a 
changa in end user's Listing. 

RESELLER represents and warrants the end user information 
provided to USW is accurate and correct. RESELLER further 
represents and warrants that it has reviewed all Listings provided to 
IJSW, including end user requested restrictions on use s~rch as nun- 
published and non-listed. RESELLER shall be solely responsible for 
knowing and adhering to state laws or rulings regarding Listings (e.g,, 
no solicitation requirements in the states of Arizona and Qcegon, 
privacy requirements in Colorado), and far supplying USW wit17 the 
applicable Listing information. 

RESELLER is responsible for all dealings with, and on behalf of, 
f?ESEtLER1s end users, including: 

(C)2.13.1 All end user account activity, (e.g, end user queries and 
complaints). 

(C)2.13.2 All account maintenance activity, (e-g., additions, 
changes, issuance of orders for Listings to USW), 

(C)2.13.3 Determining privacy requirements and accurately cading 
the privacy indicators for RESELLERS end user 
information. if end user information provided- by 
RESELLER to USW does not contain a privacy indicatbr, 
no privacy restrictions will apply. 



Any additional 
users. 

services requested by 



Part D 
Miscellarieous Pr~vrsions 

PART D- M1SCELLANEOUS PROVIS1QNS 

{BIZ T Protection of Senrfce and Property - Each Party shall exercise the samedegree of 
care io  preveRt h a m  or damage to the other Party and any third parties, its 
employees, agents or end users, or their property as it ernplays to protect-its-own 
persmnel, end users and property, etc. Each Party shall comply at all times with 
USW security and safety procedures and requirements, 

fD) l  2 Revenue Protection - USW shall make available to RESELLER ali present and 
future fraud prevention or revenue protection features. These features fnctude, but 
are not limited to screening codes, and 900 numbers. 

(D)'t 3 taw Enforcement Interface - USW provides emergency assistance to 81-9 centers 
and law enforcement agencies seven (7) days a weekltvventy-four (24) Routs a 
day. Assistance includes, but is not limited to release of 919 trace and sybscr&~f 
infarmation; in-progress trace requests; establishing emergency trace equipment; 
release of information from an emergency trapitrace or "57 trace: requests for 
emergency subscriber information; assistance to law enforcement agencies in 
hostagelbarricade situations, kidnappings, bomb threats, extortiont"scams. 
runaways and life threats. 

iGj1 4 USW provides trapltrace, pen register and Title 111 assistance directly fo law 
enfarcement, if such assistance is directed by a court order. This senrise is 
provic;ed dunng normal business hours, Monday through Friday. Exceptions are 
addressed in the above paragraph, The charges for these services wgl Irei billed 
directly to the law enforcement agency, without involvement af RESELLER, for any 
lines served from USW Wire Centers or cross boxes. 

jCi)l 5 in all cases involving telephone lines served from USW Wire Centers or cross 
boxes, USW will perform trapltrace Title Ill and pen register assistance diredty 
with law enforcement. RESEI-LER will not be involved or notified of such actions. 
due to non-disclosure court order considerations, as well as timely response duties 
when law enforcement agencies are involved. Exceptions to the above- wiif be 
those cases, as yet undetermined, where RESELLER must participate due to 
technical reasons wherein its circuitry must be ascessec! or modified to comply 
with law enforcement, or for legal reasorls that may evolve aver time. RESELL&? 
wilt provide WSW with a 24 hour a day, 7 days a week contact for processing such 
requests, should they occur. 

fS$)2, Accass Tc QperationaD Suppakt Systems (OSS) 

tf42 1 Dascripiion 

D) I USW has developed and shall continue to provide Operational 
Support Systems QSS interfaces using electronic ga tew~ys~  -These 
gateways act as a mediation or control point between RESELLER7s 
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(Dp. 1 .Z 

(Qj2.2 QSS Suppart for Pre-Ordering, Orderii-1g and P~o,visioiling 

{C)2.2.1 LSR [Local Service Request) Ordering,Process 
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The IMA GUI also provides a single interface for Pre- 
Order and Order transactions from RESELLER-to USW 
and is browser based The IMA GUI Interfa2e is based on 
the LSOG and utilizes a 'WEB standard techrjolagy, 
Hyper Text Markup Language (HTMli), JAVh,, =and fhe 
Transmission Control Pratocolllnternet Protocot (+CZPIIP) 
to transmit messages. 

(Dj2.2.1.4 Functions 

Prz-Ordering refers to fhe set slf adivitias 
performed in conjunction with placing 66 order, 
Pre-order con!sists of the foiiowifqg,'fmdi6nsh; 
validate address, service availability, ~re'view 
Customer Serwice Record (CSR), check facility 
availability, reserve telephone numbers, -and 
schedule an appointment. The efeckranic 
interface gateways provide on-line capabilities to 
perform these functions- Not all fuhctbns apply 
to all products. 

(0)2.2.1.1.4.IG2 Service Availability will return Yhe tis! 
of (1) POTS products and services,aimilabie 
in the Central Office switch sewihg a 
particular end user address, which wilt 
indicate to RESELLER, among other th i~gs ,  
which products and services ar6 authpdzed 
for resale in the Central ofice s~ib~h-&wing 
a particular end user address 4nd (21, non- 
switched-based products and sewies that , 1 

RESELLER is authorized to provide 
according to its resale agreement with USW. 

(Dj2.2. I. 1.4.1.3 Review Customer  emi ice -R@cord 
(CSR) gives RESELLER the ability fa request 
a display of local exchange services and 
features (CPNI) USW is currently,. providing tn 
an end user. 
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(D12.2.1.4.1.4 Check Facility Availabifity with pravfde arJ 
indication of whether existing fad~r6&~ a@ 
available or if new facilities are requited:--an& if a 
technician must be dispatched to jjratjide the 
facilities requested at the end use@; address. 
This transacliom does not resenie faciiitieg and 
does not guarantee that facilities will or witf not be3 
available when the order is submitted. 

(D)2.2.1.4.1.5 Reserve Telephone Numbers prav4dd.s 
RESELLER with the ability to select, an &rid user's 
telsphone number, The reservation prgcess-is 
further divided into telephane number ~vaitability, 
selection, exchange and return functiaiidtity, 
Expiration period for selection and subfiission of 
Telephone Number are: 

A period up to thirty (30) rninutq- in 
which to make a telephone nbmber 
selection. If this time limit is exe&dedT 
and no attempt has been rnade~tar=sejdc€ 
the telephone numbem, the h@lephane 
numbers are sent back to the  end 
an error message is displayed- -on -the 
LSR. A new query Will need ,to ta'e 
performecl for avaiiablr; telephone2 
numbers, 

9 When a telephone number has k e n  
reserved, t h ~ r e  is a twenty-four (24) hour 
business perjnd that the felephbne 
number may be included on  an,&$^, If 
the time limit is exceeded, the telephone 
number is returned to the OSS. 

(0)2.2.1.41.. 1.6 Schedule Appoirrtn~ent allows RESELLER 
to retrieve a calendar of available appointments 
and to reserve an appointment date and time so 
that a technician can be dispatched for premises 
arrdlsr non-premises work, 

(D)2.2.1 .kt. 1.7 Expiration period for seie~tiqn _ 2nd 
s~tbmission of Appointment Reservation are: 

A selection must be made within a thirty 
(30) minute period. If an appointmknt 



has been selected arrd the, time limit 
was exceeded, ar! error anessagt; &if 
display. If the error message displays. 
an updated list of ayQilabfe 
appointments will need to be req@e,;sted 
If an appointment has already - 5een 
reserveti far this ~urcha$&', Ordw 
Number, the Appointment Ccmnfirrirafiara 
window will be displayed andrdvilt;be' @a- 
populated with confirmation nurnkr, 
appointn~ent date and time, qn&:-a$er 

' .  
and befare times, 

6 Appointnnerrts ate reisenred for, a 24- 
hour business period If the 
appointment is not attached to a 
submitted order within 24 business 
hours, the appointment, is ieTiurnei2. 
When the appointment is succ$6ihl~ 
reserved, confirmation QZ: the 
appointment will be 
RESELLER, 

(Q2.2.1.4.2 Ordering and Prwisioning 
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mrf 0 
Miscelfaneous Prrr\rrsrass 

(D)2.2.1,4.2.3 Query LSR Status allows RESaLER ta 
obtain the stattls of the LSR, Statsis is prbvided 
to RESELLER upon inquiry. 435%e5' status 
functions include the following: ~ubrnagd. In 
Review, Issued, Re~ected, Erred, Compl&ed and 
Jeopardy. 

(D)2.2.1.4,2.4 FOC Return returns a Fim OPder 
Confirmation to RESEL-LEW. The FOC ,canRms 
that USW has received a SR, issued an order, 
and assigned am order number for trackiggL 

(D)2.2. '1.5 Forecast of Usage 

(D)2.2.1.5. "iRESELLER shall supply USW with a fur~cast of 
products and uolLlrnes they anticipate ,ordering, 
through the electronic interface gateways -an a 
quarterly basis. 

(D12.2.1.5.2 USW will use RESELLER's for~cast tta pradfb@- 
RESELLER sufficient capacity to pro:&g the 
services and dements requested. If R E S E ~ E R ~  
ex~eeds its capacity wllhout n~lification, 'ier ,the 
extent that it causes degradation to dhet u6ee' 
response times, RESELLER's use. of its capacity 
on the IMA or ED1 server may be dlscdndf'rued 
until a resolution can be mutlaaily agreed .to by 
both Parties. USW wilt attempt ta notify 
RESELLER before discontinuing RESECLER~ 
use of the IMA or ED1 sewer; hodc+vei U W  
reserves "the right to discontinue use if it is unable 
to contact RESELLER, ' ,- 

(D)2.2,1.5.3 When RESELLER requests more than, twenty 
(20) Secure IDS from USW RESELLER shall use 
a T I  line instead of dial-up capabilities. 

{D)2.2. I .6. Access Service Request (ASR) Ordering Prowss 

(D)2.2.1.6.1 The Exchange Access Control and _ Tracking 
(EXACT) system may be used far orders -plaeGeE 
using the ASR process. EXACT is based upon 
the OBF Access Service Order ~uidel/ tps 
(ASOG). The EXACT in%e&ce acCepCs a t>a+rctt 
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Part. O 
Miscellaneaus Provisions 

file that is transmitted via a Network Da!a:NFbuer 
(MDM) connection to USW from RESELLER. It is 
RESELLER'S responsibility to obtain the 
appropriate sofkvlrare to interface with USWs 
EXACT system. 

(D)2.2.1.7 Facility Based ED1 Listing Process 

) 2 7  The Facility Based ED1 Listing ~ ~ C ~ S S  ,is a 
single interface from RESELLER to USW. This 
interface is based upon the OBF LSQG*and 
ANSI ASC XI2  sffandards, version 41340. Titi6 
interface enables RESELLER listing data to be 
trans3ated and passed into the USW listing 
database, After USW's daily batch proceising, 
a ConSirmationl@ompletion record (for every 
PON provided on input) is returned, to 
WESEI-LER via an ED\ 855 transaction. 

(D)2.2.2 Maintenance and Repair 

(D12.2.2.1 Maintenance and Repair electronic interfaces, suppart 
the tracking and resolution ab end users' rep>air, an$ 
maintenance needs as reported to RESELL€& They 
facilitate the exchange of updated informatid?, and 
progress reports between USW and RESEGLER whiie 
the Trouble Report (TR) is open and a USW tecfinician 
is working on the resolution. 

(D)2.2.2.2 RESELLER shall use the electronic: interface gateways 
for reporting trouble, The electronic interface-gateways 
are comprised of either the Mediated Accqss ~ystkrn 
Electronic Bonding (MEDIACC EBj interface or t@e IMA 
GUI interface. 

(D)2.2.2.3 The MEDIACC Electronic Bonding (EB) interface uses 
CMlP protocol over X.25 packet switching network using 
AMS T I  M I  .5 2221228 standards. 

(D)2.2.2.4 The \MA GUi also provides a single interface for trouble 
reporting from RESELLER to USW and is brpwser 
based. The IMA GUI interface uses a Berkiey Socket 
ir-iterface using ANSI TlM1.5 2271228 standards. The 
IMA GUI uses JAVA as the standard. The lrdA GUI 
Interface currently supporfs trouble ~eparting far resale 
services, 
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Miscellaneous Pravlsions 

~&sP,.+! ?l~' 3%3&'*ff1h;~5@ 2 5 d w  
a- ,, * rt;43:'5?? 3rG; i@Z Jrs~alecarnmsd doc 

(D)2.2.2.5 Functions 

(D)2.2.2.5.1 Maintenance 

on a Trouble R 
document main 
contains informati 
trouble, the status 

(D)2.2.2.5.1.1 Open Trouble Report is - the 
mechanism that captures inforrnation needed to 
resolve the trouble. 9nce a TR has been 
npenecl, if RESELLER is using MEMACC EB, 
USW sends an electronic transacti,on .to 
RESELLER identifying information -about the tR 
(e.g-, commitment date and tracking numberj. 

(D)2,2.2.5.1.2 In IMA for POTS, and in EB,TA for 
POTS and designed services, Modify Trouble 
Report allows RESELLER to modify the trouble 
severity (for example; change from "&pice 
affecting" to "out of service") and trouble narrative 
on a TR until it has been cleared. 

(D)2.2.2.5.1.3 Status Change Notificetion provides 
notification to RESELLER that the status of a 
previously opened TR has changkd~ If 
RESELLER is using MEDIACC EB, RESELL'E'R 
will rei;eive this notification via an electro,nic 
transaction. If RESELLER is using the lMA Glfl 
Interface, RESELLER will receive this nollfication 
via emait andlar fax. 

(Dj2.2,2.5.1.4 View Trouble Report StatusTTrbuble 
Report Status Request allows RESELLER to 
view the status of an opened Trouble f?kph. If 
RESELLER is using MEDIACC EB, usw ziends 
an electronic transaction to RESELLER with -the 



status of an opened TR after RESELtERysends 
an electronic transastian to request the st&tu& 

(D)2.2.2.5.1.5 Cancel Trouble Repart atlows 
RESELLER tc request cancellation af' a 
previously openetcl TR. Oflee a request to cpnpl 
is received, an orderly cessation of the-ira~lbk 
resolution process begins. If US\N, has 
completed any work before the trouble r e ~ ~ I u f / ~ n  
process is stopped, charges tcr RESELLER may 

(D)2.2.2.5.1.6 Troubie Report History prcyides 
RESELLER with historical information on ,up to 
the iast three trouble reports, For ~ ~ ~ ~ - i e s a i e ,  
the disposition and trouble report date &and time 
are provided. For design services r&sal& We 
trouble report date and time, a text de6ctiption of 
the clispositisn, the USW Trouble ReparVNumber, 
and the trouble type are provided, iMA prov'ides 
trorible report histccry. 

(012.2.2.5.1.7 ResilbmitIDelete allows -trouble 
reports to be resubmitted or deleted via-tMh X3UI 
if, prior to entering USWs OSS, .the transaction 
fails or errors. This transaction is onlyi vagb -if the 
TR has not entered USWs OSS. This 
transaction is currentfp only available$-vki PMA 
GUI. 

(D)2.2.5.1.8 Close a Trouble Report for resale, ailows,&A!V to 
close the TR once work is complete, ' For- design 
resale services, USW sends RESELLER $ 

request for verification to close. RESELLER the!? 
authorizes or denies the cfosure. RESELLER 
has twenty-four (24) h o w  to respon&- If a 
response is not received within that~time frame, 
the TR will automatically be closed' U W  
provides notification to RESELLER ihat+a %R has 
been closed because the trouble was- resqlved. 
Additional information, (e,g ., disiprttsition, 
disposition description, outage duration. 
maintenance of service, charge i n d b p r )  is also 
included, If RESELLER is using EB, RESELLER 
will receive this response via an elt-ctranr'c 
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transaction, If RESELLER is using the iiMA GUI 
Interface, RESELLER will receive this response 
via ernail andfor fax. 

(D)2.2.2.5.1.9 MLT test results give RESELLER tne abttity to 
request a loop test for POTS service via EBTA, 
When RESEiLER submits a TR tkf0-atrgt.r [MA, Ihe 
technician handling the TR will order a MLT tes-: 
in appropriate situations. 

(Df2.3 Hnurs OF Operatior? 

The preceding times represent the period when USW commits that its -US5 
interfaces and downstream systerns will be functioning (except for unforesit@'r_l 
system crashes) and its personnel will be available to assist RESELLER& ,,U$3Wrs 
OSS interfaces are typically available 23 hours a day. RESELLER may callkny 
maintenance and repair issules to the applicable repair center 24 hours per d?y, 
seven days per wee:k. USW shall provide RESELLER current repair contacf 
numbers, 

(0)2,4 Billing 

USW's electronic interface gateways will be available to Resellers  according^ the - 
fallowing schedule: . . 

(Di2.4.1 For products billed out of the USW Interexchange Access ~ i l l i 6 ~  
System (IABS), USW will utilize the existing CABSlBOS format &d 
technology for the transmission of biils, 

, . 
(8)2.4.2 For products billed out of the USW Customer Record Information System 

(CRIS), USW will utilize the existing EDI standard for the trarismission 
of monthly focal billing inforrnaiion. ED! is an established standard 
under the auspices of the American National Standajds 
InstituteIAccredited Standards Committee (ANSIIASC) , XI2  
Committee. A proper subset of this specification has been adb~ted 
by the Telecommunications industry Forum (TCIF) as the "81 7 
Guidelines" specifically for the purposes of telecomrnuqicatians 
billing. 

Furwtion 
I,MA Pre-Order & Order 
Exact Order 
Repair 

@&if- 2& ;WjG~tirrSlpijg~~ 4 3 doc 
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U5W shall noti'fy Resellers regarding syslem downtime through mass fBcsimik 
distribution and pop-up windows in the IMA GWil. All referenced times are 
Mountain Time. 

qonday - Friday 
06:OO - 20100 
06:OO - 19:OO 
02: 15 - 23: 15 

Saturdq$; --I ,Sun'iSrsp 
17 A- , ,. I 

07:00 - 17100 f . 
-A* 

07:00 - 21 ;00 11300 - 17:00 



fD)2.5 Outputs 

Output information will be provided to RESELI-EF? in the form of bills, file$ and 
reports, Bills will capture all regular monthly and incrementatilrsage charges an8 
present them in a summarized format. The files and reports dt;tivered to 
RESELLER provide more detailed information than the bifis, They come in Pfse 
f~llowing categories: 

-- 
Line Usage Information 
Order Information 
Facility Baseci Line Usiage information ---- 

-- Street AddressIFacility Avaitabitity Information ,, , J 

I Bills 

(D)2,5,2 Files and Reports 

originated usage rn 

,&%#f.G*3 $L, ZqQGP,W/phaae 2 . 3 . d ~ ~  .-c* ",','. - , . ' ' -i&t Ek,~~~2~-~l64~~.5fe5aIec~rnm5d.doc 
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Electronic Message Interface (Ehrll) format. This zfZMf 
format is otitlined in the document SR-320: Which cafrS-&? 
obtained directly from ATIS. The Daily Usage Fkcarcf 
File contains n-~ulti-state data for the Data ProcesSing 
Center generating this information. individuat Bt?k 
identification information is contained with the meskaga 
detail. USW will provide this data t p  RESEltER,.witQ the 
same level of precision arnd accurzicy it provides iiseif. 
This Rle will be provided far Resa[e sersrice~~ 

(D12.5.2.3 Routing of in-region IntraiATA Collect, Calling Card, Bnd 
Third Number Billed Messages - USVY wilC distribijte in- 
region intraMTA collect, calling card, and third ,fltiq?b&r 
billed messages to HESELLER and exchange yithloth€?r 
Co-Providers operating in region in a manner cons&~ent 
with existing inter-company processing agreements. 
Whenever the daily Usage information fs transrniftgd tct zi 
carrier, it will contain these records for these fyp.~fs-of 
calls as well, 

(D)2.5.2.4 Loss Report provides RESELLER with a daily lepok that 
contains a list of accounts that have had lines andlor 
services disconnected, This may indicate-that' thk end 
user has changed Resellers or removed ser\ii&$ from- 
an existing account. This report also details the ,brdkr 
number, service name and address, and date.. this- 
change was made. individual reports will be provi6edlfar 
resale services.: 

This report media is described i 

(D)2.5.2.6 Category "1 Records 
(EMR) which provid 
can be used to 
between USW an 

*g$f;?i p 2rB$!tbb/phsoe 2 3 doc 
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records are used to exchenge detailed access usage 
information. 

/D)2.5.2.7 Category 1150 series records are used to toxcllijnge 
summarized Meet Point Billed access minutes-of-use.. 

These mechanized recards are availabfe from USM in 
the following formats: 

NDM (direct connect or dial-up) 
Comet 
Tape 
Cartridge 

(D)2.5.2.8 SAG/FAM Files - The SAG (Street Address Guide)! FA&? 
(Facility Availability Matrix) files contain the bfka~v1ng 
informlation: 

SAG provides: - Address and Serving Central, mce 
Information. 

FAM provides USOCs and descriptions by state - (POTS 
services only). USOC availability by NPA-EdW (with the 
exception of Centrex). interLATNintraLATA cafriew by 
N PA- NXX. 

These files are made available via a download prockssa 
They can be retrieved by ftp (file transfer protocdl),-NDM 
(Network Data Mover) coiqnedivity, ar a Web browser: 

iOf2.6 Modifications to OSS Interfaces 

(D)2.6,1 RESELLER and USW agre 
interfaces based upon evolving stan 
protocols, transport networks, etc.) a 
referenced by relevant Alliance 
Solution (AT]$) committees. Est 
industry standards and guidelin 
review will consider standards 
closure as well as those publi 
evaluate evolving standards a 
be implemented based ~1por-i 
latest version reflecting final closure 
subcommittee. As a result of the r 
interface specifications that shall 
through the electronic gateway di 
implemented in the next release 
gateway disclosure document 

+*#a$%% '24 2WQtbcltcl;pllase 2 3 doc 
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(D)2.6,2 In the course of 

standard. 

RESELLER three 
required to upgrad 
installation date. 

RESELLER shall ma 
timely fashion. 

prior to using EDI. 

%%:-;R a&. 2QofiitrMjtpha.je 2 3.doc 
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(C3)2.8.3 If RESELLER is using EDI, USW sthall provide RESELLER with &Ere- 
allotted amount of time to complete certification of its business 
scenarios. It is the sole responsibility of RESELLER to scfle&le an 
appointment with USW for certification of its business, scepaiibs. 
RESELLER m ~ ~ s t  comply with the agreed upon dates and time9 
scheduled for the certification of its business scenarios, ' \f'the 
certification of business scenarios is delayed due to RESELLER{:.~~~~S 
the sole responsibility of RESELLER to schedute new-appoinfrrieflt~ 
for certification of its business scenarios. Conflicts in the s , c ~ ~ ! d u l ~  
could result in certification being delayed. If a delay is due  to>@^^^ 
USW will honor RESELLER's schedule through the use ofaaltern$ive- 
hours. 

(D)2.8.4 If RESELLER is using the ED1 interface, RESELLER lmust work with 
USW to certify the business scenarios that RESELLER will bft,?.iing 
in order to ensure successful transaction processing. USl(Y-?nd 
RESELLER shall mutually agree to the business scenarios for- which 
RESELLER is required to be certified, Certification is granted oni;f0r 
a specific release of EDI. New releases of ED1 may requite-r~- 
certification of some or a!! business scenarios. A determination as ta 
the need for re-certification will be made by the USW ~oordinator in 
conjunction with the release manager of each ED1 release, fbtice-of 
the need for re-certification will be provided to RESELLER thrge (3) 
weeks prior to the release date. 

(D)2.8.5 In the event of Electronic Interface trouble, RESELLER shall useits 
best efforts to isolate and resolve the trouble using the guid&lines 
provided in the Production Readiness Verification documgnt. -- If" 
RESELLER cannot resolve the problem, then RESELLE@2ihauldV 
contact the LSP Systems Help Desk, The LSP Systems Help' ~ & k  is - 

RESELLERS Single Point of Contact for electronic interface troubLe. 

(&j2,9 Reseller Support 

(R)2.9.1 USW shall provide adequate assistance to RESELLER for 
RESELLER to understand how to implement and use OSS 
functiions for which USW provides access. This assistance will 
include trajning, documentation, and a LSP Help Desk, The 'L$P 
Help Desk will provide a single point of entry for R E S E L L E R ~ ~ & - Q ~ ~ ~  
assistance in areas involving connectivity. system availabiliiy, and8file 
outputs. The LSP Systems Help Desk is availabfe Monday -through 
Friday, 6:00 a.m, until 6:00 p.m. Mountain Time, excluding- YSW 
holidays. The Help Desk areas are further described below,. 

(l2)2.9.1.1 Connectivity covers trouble with RESELLER'S access ,to 
the USW system for hardware configuration 
requirements with relevance to ED1 and IMA GUI; 

&%?u3 28 a%X!tbdl~irase 2 3 doc 
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software configuration requirements with relevance ta 
ED1 and IMA GUI; modern configuraflon requireme,nts; 
T I  configuration and dial in string requirements; 3rWalf 
access configuration; Secure ID configuraticm; Profile 
Setup and password verification. 

(D)2.9.1.2 System availability covers system errors generated _ 
during an attempt by RESELLER to place orders or qpen 
trouble reports through ED1 and IMA GUI* These syjtern 
errors are limited to: POTS; Design Sewices and 
Repair. 

(D)2.9.1.3 File Outputs covers RESELLER" sqtpot files ar;d 
reports produced from its usage and order activity- Fiis 
outputs system errors are limited to: Daily Usage Eife: 
Loss / Completion File; fABS Bill; CRlS Summary Bill; 
Category 1 1 Report and SAGIFAM Reporls, 

(D)2.9,2 Additional assistance to Resellers is available through various web 
sites. These web sites provide electronic interface training 
information and t.lser documentation and technicat specifications. 

(0)2.10 Compensaticrn / Cost Recovery 

On-gaing and one-time startup charges, as applicable, will be billed at fates ,to be 
specified by the Commission at the completion of an appropriate cost docket 
hearing. USW shall establish rates for any systems charges not included in 
appropriate cost docket hearings. 

(013, CT %WEST Dex 
U5W and RESELLER agree that certain issues outside the provision of basic white-page 
directory listings, such as yellow pages advertising, yellow pages listings, directory 
coverage, directory distribution, access to call guide pages [phone service pages); 
appticable listings criteria, white page enhancements and publication schedules will be the 
subject af negotiations between RESELLER and dirsctory publishers, including 
U S VVEST Uex. USW acknowledges that RESELLER may request USW to facilitatra 
discuss~csns between RESELLER and U S WEST Dex. 

fO)4- Notice 06' Changes 
Notice sbsutci be wr~tten and provide pertinent descriptive information of such changes, 
within the limitations of confidentiality and disclosure, such that the other Party can 
svaiua~a potential effects. Also included with the written natice should be contactnart7es 
:and phone numbers for subsecl~rent discussions. 

"I"f~r8 rspres~trits good f8ith effart on the part of the Parties and will evolve over time as 
sgqurred for the effective provision of resale services and end user service delivery, 

%Fw;h 1& ZliT)Utttb3&na@ 2 3 doc 
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{6j& Maintenance and Repair 

Pan t3 
Miscellaneous Provisions 

fD)5,1 Service Levels 

(8)5.1.1 USW will provide repair and maintenance for all 
this Agreement in a manner equal to that whic 
itself. 

(D)5.1,2 During the term of this Agreement, USW 
maintenance business process sup$ 
provide similar service quality to that 
users. 

(Q5.1.3 USW will perform repair servi 
lo that which it provides to its o 

ID)%! Branding 

(D)5,2.1 Should USW need to use various 
RESELLER end users 
RESELLER, for example), 

(C1)5,2.2 If required by RESELLER, 
RESELLERS full expense, c 
distribution and all other bran 

(R)5.3 Service interruptions 

(D) 5.3.1 The characteristics and methods of operation of any circuits, feciiilias 
or equipment of either Party connected with the services, facilities or 
eq~iipment of the other Party pursuant to this Agreerneflt shalt-not: '3)  
interfere with or impair service over any facilities of the other pad); its 
affiliated companies, or its connecting and concurring cGriers 
involved in providing its services; 2) cause damage to their plant: S) 
violate any applicable law or regulation regarding the invasiorizd 
privacy of any communi~ations carried over the Party's facilities; or-4) 
create hazards to the employees of either Party or to the public, 
Each of these requirements is hereinafter referred to -as  an 
"Impairment of Service". 

(D) 5.3.2 if it is confirmed that either Party is causing an impairment of <&mike+ 
as set forth in this Section, the Party whose network or sewice is 
being impaired (the "Impaired Party") shall promptly notify the 'Party 
causing the Impairment af Service (the "lrnpairing Party"]- @F ,the 
nature and locatio~l of the problem. The lrnpaired Party s k i 1  advise 
the Impairing Party that, unless promgtfy rectified, a temporary 
discontinuance of the use of any circuit, facility or equipment- tpay be 
required. The l~rrpairing Party and the Impaired Party agree40 work 
together to attempt to promptly resolve the Impairment of Service. If 
the impairing Party is unable to promptly remedy the impai;ment of 
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Service, the Impaired Party may tenlporarily discontinue use of Ihc 
affected circuit, facility or equipment. 

(D) 5.3.3 To facilitate trouble reporting and to coordinate the repair of the  
service provided by each Party to the other under this Agreement, 
each Party shall designate a repair center for such sewim, 

(D) 5.3.4 Each Party shall furnish a trouble repoffing telephone number far the 
designated repair center. This number shall give access to the 
location where records are normally located and where current st-atu-s 
reports on any trouble reports are readily available, If necessary, 
alternative out-of-hours procedures shall be established to ensun 
access to a location that is staffed and has the authority to initiate 
corrective action. 

(0) 5.3.5 Before either Party reports a trouble condition, it shall use its best 
efforts to isolate the trouble to the other's facilities 

(D) 5.3.5.1 In cases where a troubb condition affects a Significant 
portion of the other's service, the Parties shall "dqsig~ 
the same priority provided to other Resellers and. f~ 
itself. 

(Q5.35.2  The Parties shall cooperate in isolating trouble 
conditions. 

eD15.4 Trouble Isolation 

(0)5.4.1 According to appiicable state Tariffs, USW will biU appropriate Trouble 
Isolation Charges for dispatched work done by LXSW where the 
trouble is found to be on the end user's side of the NID or; trouble is 
found to be in RESELLER'S portion of the network. 

(0)5.4.2 Other Trouble Isolation Charges may also be imposed by USW an 
RESELLER for other internal repair work incurred on behalf of 
RESELLER and iater found to be in RESELLER network 
components. 

(D15.5 Inside Wire Maintenance 

Except where specifically required by state or federal regulatory mandates, USW 
will not perform any maintenance of inside wire (premises wiring beyond the end 
user's NID) for RESELLER or its end users. 

(Oj5 6 TesiingEest Requests/Coordinated Testing 

[D)5.6.1 USW will make the decision to test an end user's line or circuit. The 
test systems used by USW are finite, and their capacity has been 
designed according to USW's operating standards. 

iits~crb I& ?BC4.,1,',1W~phasu 2 3 uoc 
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USW usually runs certain 
trouble has been repo~ted.  

(C))5,6,3 Prior to any test being conducted on a lice, USW mu 
trouble report from RESELLER. 

(l3)5,7 Workcenter Interfaces 

@)5.5 Misdirected Repair Calls 

contact number 
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(D)5.8.2.6 Performance targets 
will be the same as 
own end users. 

(0)5.9 Major Outages/Restoral/Notification 

(D)5,9,3 USW's emer 

( ~ j t i .  I 0 Proactive Maintenance 

(0)5.10.1 USW will perform schedule 
provides to, itself. 

(D)5.10,2 US\&/ will work cooper 
wide processes to prov 
of pending maintenance 
establishment- of reasona 

(D)5.'11 I-lours of Coverage 

functions or locations are 
7x24 basis. Where such 
repair operations center 
technicians or other person 

(0)5., 12 Escalatinns 

(D)5,12.1 USW will provide trouble es 
procedures will be based on th 
end users. USW escalations a 

reporting centers. 

i,D).5,73 Dispatch 
fD)5,13.1 USVV will provide maintenance dispatch personnei o 

schedule provided for its end users. 

t;kdrel: 28. 2S,Yij@ttsrdiphase 2 3 . d 0 ~  
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(lD)5,13.2 Upon receipt of a trouble report 
is reasonable and practical, ac 
standards, to resolve the repair co 
personnel, if necessary, to repair the 
decision whether it is necessary to s 
USW will make this dispatch des 
available in the trouble resolutio 
necessary to dispatch to resolve tro 
dispatch when USW believes tlie 
appropriate charges rnay be billed to 
costs. 

(l3)5.13.3 For non-designed resale services 
from RESELLER prior to disp 
designed services process, US 
authorization to dispatch. USW's oper 
reviewed and may be altered. in the 
changed, RESELLER will be notified. 

(D)S.13,4 USW expects that RESELLER will 
trouble isolation and screening prior to 
to USW. 

[0)5,14 Electronic Reporting 

(0)5.14.1 USW will accept repair reports from RE9ELLER 
mechanized system (INIA). 

(U)S, 14.2 USW will work cooperatively to develop repa 
bonding (other than IMA), based on national 

(Uj5,15 Intervals 

(,D)5, I S ,  1 Similar trouble conditions, whether reporte 
behalf of RESELLER end users, will re 
intervals. 

fW)5,18 Jeopardy Management 

(D)5.16.1 Notification will be given as soon as USW is a 
report interval is likely to be missed. This process 
that used by USW for its own end users. 

(D)5, I ;Trroubla Screening 

(D)5.17,1 RESELLER shall screen and test its end user tro 
completely enough to insure that it sends USW only trt, 
that involve USW facilities. 

f:7ag:l Ce >03i!!tbo!phase 2 3 doc 
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(U)5.17.2 If desired, USW! will cooperate with RESELLER to show RESELLER 
how USW screens trouble conditions in its own centers, so that 
RESELLER may employ similar techniques in its centers. 

(E1)5,18 Maintenance Standards 

(U)5.18.'1 USW will cooperate with RESELLER to meet the maintenance 
standards outlined in this Agreement. 

(0)5.18.2 For manually-reported trouble, USW will inform RESELLER of repair 
completion as soon as practical after completion. On electronically 
reported trouble reports the electronic system will automaticaily 
update status information, including trouble completion, across the 
joint electronic gateway. 

(8).6.19 End User Interfaces 

(13)5.19.1 RESELLER will be responsible for all interactions with its end user's 
including service call handling and notifying end users of trouble 
status and resolution. 

(L>)5.19.2 All USW employees who perform repair service for RESELLER end 
users will be trained in non-discriminatory behavior. 

(D).fi.20 Rapair Call t-fandling 

(D15.20.1 Manually-reported repair calls by RESELLER to USW will be 
answered with the same quality and speed USW answers calls from 
its own end users. 

(0)5.22 Single Point of Contact 

(64)5.21 . I  USW will provide a single point of contact for RESELLER to report 
maintenance issues and trouble reports via electronic interfaces 
seven days a week, twenty-four hours a day, 

(D)5,21.2 For manually-reported trouble reports, a single 7x24 trouble repofling 
telephone number will be provided to RESELLER for each category of 
trouble situation encountered. 

(1215 22 Maintenance Windows 

(D)5.22.1 Generally, USW performs major switch maintenance activities during 
off-hours time periods, during certain "maintenance windows" in the 
early morning hours andlor on weekends. 

{0)5.22.2 Generally, the maintenance window is from 10:00 PM to 6:OO A$A 
Monday through Friday and from 10:OO PM Saturday to 6:00 AM 
Manday. 

(Q)5.22.3 Although USW attempts to perform major switch maintenance at 
these times, on same occasions this will not be possible. 
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fDj6.1 General Provisions 

( 6 . 1 1  USW will provide reports of service indicators 
evaluation of the service provided to RESELLER. 

(D)6.1.2 In no instance shall this Agreement be construed to require USW-tQ 
provide superior levels of service to RESELLER in comparison tolth6 
level of service USW provides to itself or its own end users& 

(D)6,1.3 As further specified in this Section USW wil 
list of performance indicat 
Setvice Groupings: Resold 
(POTS); Resold Business 
service; Resold PBX trunks, 
Resold Digital Switched Serv 
Resold DS-3. 

(D)G.1.4 As specified in this Section, USW will provide 
following types of Orders: 

C = Change in existing service or billing number 
D = total disconnect of service 
F = From the outward service associated with 
" T )  of service from one address to another 
N = New connection for service 
R = Record order; record change 
service migrations without changes 
record orders.) 
T = To or transfer of service from one address to another 
X = USW initiated internal work order 

(D)6,2 Service Performance lndicators 

The following Service Performance lridicato 
when available and upon request, but no m 
sldbject to the provisions of this Section. 
Performance Indicators during the term of this 
U$W. However, USW is not required to pr 
Indicators during the term of this Agreement. 
characterized as "Core" indicators measure 
auicome USW provides to RESELLER. 

Performance lndicators characterized as "Diagnostic" i 
measure aspects of sewice quality that sirpport as 
indicators, that represent sub-process outcomes, or tha 
to some degree sf aspects measured by "Core" indicators, 

(e))6,2.1 Core Performance lndicators 

?;4%r& :?B. PUOQitbdlphase 2 3 doc 
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(D)6.2.1.1 Gateway Availability Indicator 

GA-1 Gateway Availability - via H~aman-to-Computer Interface 
(percent). 

GA-2 Gateway Availability - via Computer-to-Computer 
Interface (percent). 

( 2  I 2 Pre-Ordering lndicators 

PO-I Pre-Order10rder Response times 

A. Appointment Scheduling (Due Date Re 
where appointment is required) 

B. Feature Function and Service 
Information 

C. Facility Availability 
D. Street Address Validation 
E. Customer Service Records 
F. Telephone Number 

(D)6.2.1.3 Ordering and Provisioning lndicators 

OP-1 Speed of Answer - Interconnect 
(average) 

OP-2 Calls Answered within 20 Seconds - 
Provisioning Center (percent) 

OP-3 Installation Commitments Met (percent) 
OP-4 lnstallation Interval (average) 
OP-5 lnstallation Trouble Reports (percent)l 
OP-6 Delayed Days (average) 

(D)6.2.1.4 Maintenance and Repair lndicators 

Speed of Answer - Inter 
Percent Galls Answered 
Repair Center (percent) 
Out of Service Cleared Within 24 hours - 
Repair Process (percent) 
All Troubles Cleared Within 48 hours - 
Repair Process (percent) 
A11 Troubles Cleared Within 4 hours - De 
Process (percent) 
Mean Time to Restore - Mon-Designed 
(average) 
Repair Repeat Report Rate (percent) 
Trouble Rate (percent) 

(D)6.2.1.5 Billing lndicators 

81-1 Mean Time to Provide USW Recarded 
((average) 

%dart $1, ;j$ t f ~ i j ~ q f l p h a b l :  2 3 dai: 
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Accuracy 

(D)6.2. I .6 Emergency Services 

(D)6.2.1.7 Directory Assistance 

0s-I Speed of Ans 
OS-2 Calls Answer 

Diagnostic Indicators 

In addition to the performanc 

nondiscrimination but may 
improving service: 

DOP-1 RESELLER or R 

D8P-2 Delayed Orders 

DOP-3 Delayed Orders 

;d.doc 
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(0)6.3 Service Quality Performance Results Reports 

(D)fi.3.1 For Resale, USW will provide core service performance results for the 
performance indicators listed above for RESELLER, ather Resellers 
in aggregate and USW end users. 

{0)6,4 Performance Results Provided to Reseller 

The performance results provided to RESELLER by USW shall be consistent with 
the current version of the USW Service Performance Indicator Descf'ipfron (PID). 

(D)B.fj. The performance results provided under this Agreement are to be used solely fur 
the purposes set forth herein, and shall be treated as "Proprietary information" as 
provided in Section (A)3.14 of this Agreement. 

jU)6 8 Service Performance - Reported Events 

(0)Ci.g. I When applicable, USW will report service-related performance~resuits 
for all "events". An "event" is the activity that generates the 
measurement. 

(D)6,6.2 The Partias will report RESELLER results referenced above pro'ovided 
that RESELLER has ordered and is utilizing the services repdrted; 

(D)6,6.3 USW will provide the reports on a calendar monthly basis, These 
reports will be provided within forty-five (45) calendar days -of the 
close of the preceding mon'th. 

[D)G 7 Self Executing Remedies 

The purpose and focus of remedies provisions under this Resale Agreement 
shall be to resolve significant differences in service quality that have bees1 
identified through appropriate comparisons of the sewice performance results 
reported for the core performance indicators defined above, Self-executing 
rernedies are those actions, defined herein, that USW will undertake ingood ki th  
and in cooperation with RESELLER to respond to such differences immediately, 
without waiting for determination of whether adual discrimination may exist. 

7 I For this purpose, significant differences shall be considere,d7ta be 
those that are determined to be statistically, operationally, and 
materially significant in each of thr-ee (3) or more consecutive 
months and that reflect a probability that inferior service was 
apparently provided to RESELL-ER, based on the relevant 
comparison of performance indicator results. Statistical significance 
shall be determined as defined below. Operational sod material 
significance shall be established by including for comparison only 
those results that have (a) minimum sarrlple sizes of 30 each, and 
(b) a relevant comparison demonstrating a service performance 
difference of a magnitude that can be reasonably considered to 
have a perceptible effect on end users or RESELLER operations. 

U,:, J ,  Zir >i3;;:qbq/aeasr: ,7 3 dac 
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Pail 0 
Miscellaneaus Provtsirjns 

(D)6.7.2 Determination of the statistical significa 

for (1) differences in means (where 
reported as averages) or (2) di 
performance indicator results are r 
follows: 

mean values of each 
indicator results shall be 
using what is commonly 

permutations of the 
exceed 600, the "Z" t 
may be used- instead 

statistical variance 
performance results, 
variance associated 
perfarmance results, 
performance results, 

service provided to 

(D)6,7,3 For each case in which a significant difference a 
has occurred, USW shall: 

(D)6.7.3.1 Immediately investigate to 
the difference and, wher 
efforts to resolve the differ 

. - ,  

(D)6 7.3 2 Within 45 days, provide to 
explanation of the result of 

@&bi = :Jir ?:,U;.On~iipha~ 2 7 doc 
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Part D 
Miscellaneous Pro$isiofts 

cause(s) and, as applicable, an action pTan describing 
(i) what has and will be done to resolve the difference, 
(ii) what cooperative actions and timelines on the part 
of RESELLER are needed to facilitate or expedite 
resolution, and (iii) listing key milestones for use:by the 
Parties in tracking progress; 

(D)6.7.3.3 Offer and meet with designated RESE~LER 
representatives monthly to discuss progress on 
resolving the difference(s); 

(D)6.7.3.4 Escalate to vice presiden 
difference that has or is not 
within three months of 
identified as significant 

soon as possible. 

(D)6.7,4 If a statistically and operationally 
in the trend results for any 
Parties shall allow three (3) 
trend results. If the statisti 
difference in trend resu 
time, no action, formal 
with respect to that difference. 

(0)6,7.5 If the statistically and operati 
results is not corrected. within 
Dispute Resolution provision of :t 

(Dj6,B Delaying Events 

(R)6.8,1 A Party's failure to meet a requi 
Agreement shall not be included wh 
or indirectly, of a Delaying Event. 

(0)6,8.2 A "Delaying Event" means: 

(D)6.8.2.1 Failure by either Party to perform 
set forth in this Agreement, 

(0)6.8.2.2 Any delay, act or failure to act by 
subcontract~r of the other Party, o 

(D)6,8.2.3 Any Force Majeure EventA 



(Q6.8.3 If a Delaying Event prevents either Party from performing a mea~tiP~d 
activity, then such measured activity shall be excluded from 'the 
performance indicator(s). 

(Dj6.9 Records Retention for Service Performance Indicators 

USW shall maintain complete and accurate records, for the specifie& review 
period of its performance under this Agreement for each measured: ?ctiuFty, 
USW shall provide such records to RESELLER in a self-reporting format: Such 
records shall be in the format kept in USW's ordinary course of business, The 
Parties agree that such records shall be deemed "Confidential Information." 

(13)8,10 Joint Defense and Advocacy 

The Parties shall jointly and separately advacate and defend the sufficiency of this 
Agreement in addressing the nondiscrimination requirements of the Act and 
wholesale services performance measurements reporting rights, remedies and 
related terms and conditions in any forum in which its sufficiency might be 
challenged. 

fD)6.11 Cost Recovery 

Each Party reserves the right to recover the costs associated with the creation 
of the above measures, indicators, and reports through a future proceeding 
bafore a regulatory body. Such a proceeding may address a wide range af 
implementation costs not otherwise recovered through charges established 
herein. 

z$&r,'r. 26 2@iiQQ1biliphase 2.3 doc 
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Par! E 
South Dakctt~ Ra&s 

PART E - SOUTH DAKOTA RATES 
LOCAL EXCHANGE SERVICES RESALE OF SERVICES 

*f!?a Partias agree the following charges apply to the Resale of Local Services: 

I Wonr~tcurring Charges. 
a, Custorner Transfer Charge (CTC): The foliowing nonrecurring charges apply when 

converting a USW account to a RESELLER account or when changing an end user 
from one reseller to another. 

Residence ar Business Mechanized 
First Line $114,56 
Each Additional Line $8&57 

Residence or Business Manual 
Ftrst Line $27.52 
Each Additional Line $7,22 

Private Line Transport 
First Circuit $45:08 
Additional Circuits, Same CSR t1;3?,19 

Advanced C~mmunications Services, Per circuit $50-48 

b, Product Specific Nonrecurring Charge: As set forth in USW tariffs, the product specific 
nonrecurring charges, without discount, will apply when additional lines or trunks are 
added or when the end user adds features or services to existing lines or trunks. 

Y 
s; Ex~wpt  as qualified below, all LISW telecommunications services, including IntraMTA Toll, 

shail be available for resale at a 15.49% discount. 

a Th@ following services are not available for resale: 
o Customer Premises Equipment (separately or in a package) 
* f nhanced Services 

USW Calling cards 
r Inside Wire (including installation, sale or maintenance) 
w Promotions of less than 90 days 

Concession Service 

b l'ha following services are available only lo  the same class of customer eligible ta 
purci~esc that service from USW: 

o Grandfathered 
* Residence 

Cifelir~elLirik-up 

c The following services are available for resale urldar this Agreement but are not 
in~iuded in the wholesale pricing reflected above: 

+ Public Access Lines 
r Private Line Used For Special Access 

F&rii,bi 33 2P304ba/pnaas 2 3 ~ P C  
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Daily Usage Record File: Recurring Charge - $.0011 per record. 



PART F - SIGNATURE 

Et~flrt! hgreement 

fhi% ,&graernent constitutes the entire agreement between the Parties and supersedes all- prior 
01a1 Oxl wrinen agreernents, representations, statements, negotiations, understandings. proposals 
iffind undsr$alcinys with respect to the subject matter hereof. 

1% WITNESS WHEREOF. the parties hereto have caused this Agreement to be executed.by their 
uc6mc9ive duly authorized representatives. 
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South Dakota Public Utilities Comrnissian 

WEEKLY FILINGS 
For the Period of June 29,2000 through July 05,2000 

4% y#tt need a ~omplete copy of a filing faxed, overnight expressed, OF mailed to you, please contact 
Delaine Kolbo within five business days of this filing. 

Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPUtNTS 

C"VQO-08'J In the Matter of the Complaint filed by Peter and Dorothy Beaurkeffe;Rap:6d 
City, South Dakota, against AmeriVision Cornmunicatlons, Inc. kqiwding 
Unauthorized Billing for Services and Refusal to Cancel Aceaunh--, , 

The ~&ru"tptaitlants allege that unauthorized, non-toil charges from ArneriYision 
C Q I % ~ " ~ \ ~ T ~ ~ G ~ ~ ~ O P I S  began appearing on their telephone bill in August, 1999. Despite numeraus 
f&qsiests and sffclrts to canceI the account and pi-event further charges, AmariVisia~ , 
Cwz~mwrticatians has continued to send monthly charges to the caamplaihtants. The ' 

~gaplairr@nfs request that AmeriVjsion Communications stop sending unauthorized charges; 
2R6y fequb~t to be reimbursed for the charges and for money spent: on postage anb7ftjr 
AmedVision Communications lo pay $1 000.00 in reparation to them for their frustratib6. 

St&@ A~iatgrst: C>harter?e tund 
8agR b2Coney: Karen Cremer 
Onrad Oacketed: QJIOSIQO 
f~t5i:svsntion Beadlinas: NA 

CTQ0482 In %_eke Matter of the Complaint filed by Greg May, Siaux Falls, S~utb'h)akata, 
againat FirsPel, tnc. Regarding Unauthorized Switching ~PfiServir=.eo; 

?%ha Camplainant atjeges that when his local te~ecomrnunications service was switched from 
U J" $VEST to F'trsTeI, FirsTel did not continue his long distance serwice with KT&$. -A?&T 
@~@l~t.uu@d ta transfer billing information to C9 S WEST. Since CI S West \#as no: longer tb'e Local 
tg$frier, biilirzgs ware not sent lo the Complainant. The Complainant eventually receiv,kd >a long 
dlst;%~f~-~@ billing from AT&T at very high rates, The Complainant seeks $"I000 in 
campf9nsstlon, additional compensation for time and effort, and removal of all long distance 
ehtgrgas, 

$t$#f% Anaiyst; L ~ r l i  Healy 
%faffAWZ%om~,y: Karen Cremer 
D&I@ DaeI(et@d: 07/05/08 
lnt&rvsnlisr; Daadtine: NA 

TELECOMMURIICAVIOMS 

TC6QA.,1G5 in the Matter of the Application of %ewiSense,corn, 
iCfiuth~riZgr to Provide Teleeomsnunicationa Services, 
Exchange Services, in South Dakota. 

1 



y&pJ;P bT8fw&-w&, i;*l'-$"G$"G _-iq" - +~-+-i+ -<, *--+,*,-G IW,, -&x,A - :imsL br %-%~g 4i$ c&+%f@&f@ @f *&dtboriv to provide resold in terexchange and 
@&;&kr&?* h-6i~3~,w~*%%~$ce&*~$S%t%% *E - '-,- 4&&-$32&g 2% S Q S ~ ~  $'&&~[a, The applicant intends to offer 
*rZdp;&k 6 %i ,. .&A iYi: &.A,; -z+&4B:4*@3?c- CT* - --- *;: -+.,+ u, % i g g @ : ~ r %  ag5lgzin~ ~wiLbGRecI access, Services include 

1;7gek, -- *,- "i' ;\' -e:fiA-,,~ .A+ G += , iy.ia w ~ -  F4 %@& gli"&B 92~&y ZWBREJQ ~wuiremenr and a tariff sheet revision .for a 
lqge $g+a:~pb" %*:* 8@*~&$qfi &g.df& Qak@a Net\Plofk is siequesting an effective data of -. i,*, 4% b,@ij&$ *L 2-t'$t ;*? - 

$+gs, g&@ a v* mw d @& &PA@~;Y'QYBI ~t First ar~d Second Amcndrnerah ta 
e& MWwn McLeodUSA Telec~mmunicatimma 
G@mml$rrla=160ns, In c. 

t- :-$P-+Y ~ t - t ~ ;  ;LT+Y?~.I~@ $w~$ygY@q '~2 r#d ;LY$&+*&&D~$G~~QQ agreament between M cLeod USA and 
,il ".=*$; ,$ -": :, P~~ :~" :~~ I~+~ I '~ - : :~W~~~*$  &dr, ww$ gk*$ k*g% $& C ~ ~ ~ j n i ~ ~ j o n .  The First Amendment vvi l l  < - 

+- $$ . ~ * ~ ~ - ~ t ,  ~ t ~ ~ + p * ! ~ s . ~ ~ i : g  @&- $&$ *raa ?a Ij~pilebl$d Wetwork Elements and the Secnrzd 
++~gw~p F:*@$?-~S .*8 3% 3 T~Z~~~F.*:&- .:",k~%j$p~.*~+&$:rm j&fi~atw@ $0 the o rig i n a l ag reeme n t . 

;f3a$t%? ~ $ 9 ~ ; -  3 $:; +;3?f;y*d#q && @& ptgw&@$ $fi@y do so by filing written comments with 
.* 

qt@ i~ . d & = ~ - + ~ t , j ~ - a p ~ ~  a2:sr$y%& <g$&m &+ @&wgt&@w~k% t1"2ncs (ater than July 24, 2800. Parties to the1 
~~g4:ufi$+~+~~j~ ,I.-P, TW %wie% ,-*$g~13kga$ fg %w w8~rnar"fk na fa ter than twenty days after the 
&&%\$I$@ <.y @&* -x d~j$~@&, z2:)wj~/*;*~ 

, r-  

... . .  . . ' ". , '> ;..- 
., <.x.+f: ,:.;;;..?,.:; >-.:,;: . , I , ,  ., <,,< 

&3"t :.%&$ic<~t%t ~ ~ ~ ~ @ ~ ~ ~ & ~ ~ ~ $ ~ @ ~ @ ~ ~ ~ @ ~ A p p l i i ~ v ~ I ~ f a P a g i n g C o n n e c t i o n A g r e e m s n ~  

t$ @ =&$ $2@m$%~@b~abora@* Inc, and Arch Paging, inc. and Mahile 
8" c434>wa$hfi qB America. 

;& .,$.. >. -3, ,:""w;*> '~:;;:z,&> ;$:; .:$ --:'.*."..-."".' --- --.- . ++,,,qgi.?i+ !y.!3i; ;,;,c;~;~;%... - h. ",? t2.$gei~*$$ & i ~ ~ ~ ~ i ~ @ ~  &4 5 .@&ST Communications, I nc . and Arch Paging , ".. .'. ; .-..I,r ,-% <,.'.'&: :*:;L - ":;, -,:- .-. .,., ;... ..-. 
.-&*-:,*- . . . :;2,:~s7+~~&gigy+g~@~gp;g. i:sBfg&sg$%g@;rf Am,$ r i ~  w;js filed with the Co m m is si o n . The 
2;, y.: 9 . ..:A* :,~.,,-.-,;.; {.>;: m.b, .:; ;&c2 ...~. .,." *@&. .*. c 3  

. . - .  e@g%ig@$g. @$-&p&$-$g bath Type If and Type 2 p ag i ng eon nect ion 
., . .. , .<.- 

< / - .  '- a,tv; fs,a3r;s,., -*, ,,. ,I;$: . ,.:. ,4? ,.-,,,:.,.;;l.>-: G,gG: :24:k%t ~ ~ - , ~ ~ x ~ 4 ~ ~ z ~ . . ~ ~ ~ , .  .;%*. o.3!. . s~ i s~~; t= .~  .,9:-,r+.~p?. ~ - . g  m$jq,r 7i rgsg @~:g~+$gg~g f$gcitit$es and ~iervices that are provisioned by 



13 S WEST far the sole purpose of delivering one-way, !and-to-pager fm%c saflt by ZJ @ 
WEST'S end users and Transit Traffic to Paging Providers. The agmemerrlc 8Bs &@B8 fo@% &@ 

Z@rms, conditions and prices under which the parties agree to interconnect arrd: gay resip=% 
compensation for the exchange of local trafic. 

Any party wishing to comment on the agreement may do sa by t"iDr'r~g WT~:F~ e~mtf"fmt%-w'rEh &$ 
Commission and the parties to the agreement no later than Juiy 225,2Q66, Bani& $Q the '. 

agreetnent may file written responses to comrnents no later than twenty $&ys a6er tihe @kk@ 
of the original comments. 

Staff Attorney: Karen Cremer 
Dete Docketed: 07/05/00 
Comments Due: 07/25/00 

In the Matter of the Filing for App 
WEST Communications, Inc. and 

An interconnection agreement between U S WEST Commuoicrrtisarcs, fne, and Cr5rnm $~ax&kt 

Companies, Inc. was filed with the Cornmissian. The agreement is a ~ ~ ~ t l a f e d ~ ~ t w r n & n t  
sslting forth certain arrangements to provide, within the geographical: $reas wh@% E3 9 @EST 
i$ tile incumbent local exchange carrier, the resale of locat telaccsmmut*ct~atitg~'fs~s@r;~di~@a' 

Any party wishing to comment on the agreement rnay do so by filing wrigen r;amt.R@t"l,k@ wB& th@ 
@ammlssion and the parties to the agreement nrr later than July 25,2900, Pai4te~ !a 4R8; ;- 
agreement may file written responses to camments no later than Wen& B e y ~  aft@ ah@ %dm&@ 
a9 the original comments. 

Staff Attorney: Karen Cremer 
Date: Docketed: 07/05/00 
Comments Due: 07/25/00 

You rnay receive this listing and other PlUC publica 
You may subscribe or unsubscribe to the PWC 



BEFORE THE PUBLIC BBTdLlT!ES GQMOaBi-8$$0R 
OF THE STATE OF SOUTH DikKnTA 

XN THE IWATTER OF THE FILING FOR ORDER APFRQWNG 
APPROVAL OF A RESALE AGREEMENT ) ACREEMEPaT 
BEWEEN QWEST CQRP6WTIQN FIWA U S 1 
NEST CQMMLIINBCAYIONS, BNC. AND COMM TCWfQ9 
SOUTH COMPAMBES, IlNC. 

On July 5, 2000, Qwest Corporation flkla U S WEST Ccmmmrsiafisns, Inc eQ%%sfj 
filed for approval by the South Dakota Public Utilities Commis;sioi~ (Cammi%sis~r) a fe@I@ 
agreement between Comm South Companies, Inc. (Cornre Sleuth) an9 Qwxit. 

On July 6, 2000, the Commission elsctronic49ty transmitted n~tEc8 d this fi.!ir"c@ t9 
interested individuals and entities. The notice stated that any perstxi tvislii~g ta cwmertt 
em the parties' request for approval had until July 25, 2000, to1 de so. No cmmefit$v*%f@ 
Filed. 

At its duly noticed January 17,2001 : meeting, the Cornthis~i~14t calt$;Sid&t@$ $&BI&BP 
to approve the agreement between Qwest and Comm South Cammisa'ssw SFe8 
recormmended its approval. 

The Commission has jurisdiction over this matter pursuant to sDCL Ch&pk@r BB*5$, 
and the Federal Telecommunications Act of 1996. in accordence kvikta 47 U.S,C: 5 
252(e)(2), the Commission found that the agreement does not discsimma!~ @g&in%t & 
tsfecorrlrnunications carrier that is not a party to the agtsemr?rrl an6 it%% &gfeawfcfit ks 
consistent with the public interest, convenience, and ft~cesslfy- CamrnSd%i~st~ 
unanirnausly voted to approve the agreement, it is therefore 

ORDERED, that the Commissisn appraves the agraement, 
A 

Dated at Pierre, South Dakota, this&* day of Janoarj, 2001. 

CERTlFfCfiTE OF SERVICE 

The rsnd~ogned hereby certifies that thls 
W m t  has been served today u p  all parties of 
:ecord !n t3ts dsckel, 8s 11std on the docket semce 
If31 by f~t.camtls? or by first class mall, tn properly 
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