


EARLY, LENNON, PETERS & CROCKER, P.L.C.
ATTORNEYS AT L AW
900:ComERICA-BUILDING
KALAMAZOO, MICHIGAN49007-4752
TELEPHONE (616)°381-8844
FAX (616) 349:8525

BLAKE 0, CROCKER
ROBERTM. TAYLOR
4R PATRICKD, CROCKER

' AHDREW.J. VORBRICHt
ROBERT G, LENNONtt

 Pletre TSQuth Dakota 57501-5070

Re: NORSTAR COMMUN‘ICATl.NS INC
dibfa BUSINESS PLAN
SDPUC Docket No,

Dear Bir:

;:fgr filmg w:th the Commission pleasefindan original and ten (10)

e fmteﬁrexcha‘mge itele‘communicat:o'h’ssé'érv.ieés:w‘ithin:S'o‘u.,th‘z
amount of $250.00 ta cover filing fees relating to sarme.

“enclosed is an exact duplicate of this letter. Please date-stamp the ﬁuphcf”
~ $ametome inthe enclosed postage pre-paid, addressed envelope. ’

Bhould you have any questions concerning this filing, please contact me.

Vary: tmlv ymus




BEFORE THE
PUBLIC UTIELITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN'THE MATTER OF:

THE APPLICATION OF

NORSTAR COMMUNICATIONS, INC.

d/bia BUSINESS SAVINGS PLAN

FOR A CERTIFICATE OF PUBLIC CONVENIENCE
AND NECESSITY TO TRANSACT THE BUSINESS
OF A RESELLER OF INTEREXCHANGE
TELECOMMUNICATIONS SERVICES AND

FOR APPROVAL OF ITS INITIAL TARIFF

DOCKETNO. _____

APPLICATION FOR AUTHORIZATION

NORSTAR COMMUNICATIONS, INC. d/b/a BUSINESS SAVINGS F
(hereinafier " Applicant") respectfully requests that the Public Utilities Commissioniof the
South Dakota (hereinafter referred to as "Commission”) grant Applicant authoritypursuanti
49-31-3 and i accordance with ARSD 20:10:24:02 to provide intrastate telecomymin
serviees o the public within South Dakota through the resale of similar services offered’
interexcliange carriers ("IXCs") in the State.  Applicant further requests that the: Com
approve its initial proposed tariff. Applicant, for purposes of verification, and in'eviden
{ftriess to-operate and the public need for its services, offers the following informationin
this Application:

Identification of the Applicant

1. Applicant maintains its headquarters at 5862 Bolsa Ave., Suite 103, Hunt

Beach, CA 92649,

2. Applicant is incorporated under the laws of the State of California. A co :
Company's Articles of Incorporation is attached hereto as Exhibit A. Applicant has the:
o transact business within the State of South Daketa as a foreign corporation, A co

gualifving document is set forth in Exhibit B hereto.



3 Correspondence regarding this Application should be directed to:

Patrick D. Crocker

EARLY, LENNON, PETERS & CROCKER, P.L.C.
900 Comerica Building

Kalamazoo, MI 49007-4752

(616) 381-8844
4, The name of Applicant's Registered Agent, and the address of the reg;bterujafﬁu

of the corporation in South Dakota is:
Ronald D. Olinger
17 E. Capitol
Pierre, SD 57501

Description of Authority Reguested

5. Applicant seeks authority to operate as a reseller of intrastate telecommunications”

gervices to the public on a statewide basis. Applicant seeks authority to offer a full range of
interexchange telecommunications services on aresale basis. Specifically, Applicant seeksauthstity

w provide MTS, in-WATS, out-WATS, and Calling Card services.

B. Applicant dogs not intend to provide operator services, 900 or 700 services.
7. Applicant owns no transmission facilities. Applicant will offer service 4o dts

subseribers using facilities of the communications networks of Alliance Group/AT&T, vther

facilities-based IXCs and the local exchange telephone companies ("LECs").

8. Applicant has no plans at this time to construct any telecommunications transmission.

facilities of its own and seeks no construction authority by means of this Application, Applicant: |
aperate exclusively as a reseller.

9. Applicant will abide by all rules governing telecommunications resellers v.hlchlhe
Commission has promulgated or may promulgate in the future, unless application of such rules in

speoifically waived by the Commission.




Proposed Services

10.  Applicant intends to offer MTS, in-WATS, cut-WATS, and Calling Card's:

to subscribers within South Dakota. Applicant combines high quality transmission services

very competitive rates, flexible end user billing, professional customier service and
reporting to create a unique blend which meets the individualized needs of such business cu

11, Applicant's services are designed to be especially attractive to smiall an
sized businesses.

12.  Applicant's intends to engage in "switchless" resale. Applicant will atrang
traffic of underlying subscribers to be routed directly over the networks of Applicantsne
providers,

13, Applicant is committed to the use of ethical sales practices. All distribus
products must commit in writing to market Applicant's sérvices in a professional mmner
fairly and aceurately portray Applicant's services and the charges for them.

Description and Fitness of Applicant

14,  Applicant's officers have extensive managerial, financial and technical
with which to execute the business plan described herein, Applicant's managemcm per
'r:e!p:.fc:éem a broad spectrum of business and techinical disciplines, possessing many ’
individual and aggregate telecommunications experience. In support of Applicant's manager
technical ability to provide the services for which autherity is sought herein, Applicant-su
deseription of the background and experience of its current management team as- Exhibi
support of Applicant's financial ability to provide the proposed services, Applicant attaches:

Income Statement and Balance Sheet as Exhibit D.



Public Interest Considerations

15, Applicant's entry into the South Dakota marketplace is-in the public interest be

Applicant intends to make a umiquely attractive blend of service quality, network maﬁagem
teporting, and low rates available. Namely, Applicant's offering ultimately will enables
meéditm businesses in South Dakota to obtain long distance services at rates-which:previo
available only to larger businesses.

16. In addition to the direct benefits delivered to the public by its services; Ap
¢ty into the South Dakota marketplace will benefit the public indirectly by incre
competitive pressure felt by existing IXCs, spurring them to lower costs and improve sen
respanse.

Reguested Regulatory Treatment

17.  Applicant is 2 non-dominant reseller of interexchange telecommunications
Applicant requests to be regulated by the Commission in the sare relaxed fashion extend

stmilarly situated resellers.

18. Applicant proposes to offer service pursuant tothe rules; regulations; rates:
terms and conditions included in Applicant's initial proposed tariff which is attl‘a’ch'g‘dif
Exhibit E. Billing, payment, credit, deposit and collection terms are set forth in A
proposed tariff.

Compliance with ARSD 20:10:24:02

19.  In accordance with ARSD 20:10:24:02, Applicant provides the

mformation:




(1).

The name, address and telephone number of Applicant:

NORSTAR COMMUNICATIONS, INC,
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103

Huntington Beach, CA 92649

Applicant shall provide services under the name:

NORSTAR COMMUNICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN

(a) See paragraph 2 of this Application.
{b)  Applicant has no principal office in South Dakota. Appli
regisiered agent is set forth in paragraph 4 hereinabove.

{¢) A copyof Applicant's Articles of Incorporation is attached as T

{d) A list of the names and addresses of Applicant's current Officé

Board of Directors:

Mark Ellis President/ Sec./ Treas. Direitor
5862 Bolsa Ave. '
Suite 103

Huntington Beach, CA 92649

{e) The names of Applicant's shareholders and nunibersofshare:

each:
Shareholders Percentage
Mark Ellis 100%

(H No corporation, association, or partnership own any inter
Applicant.

Applicant owns or controls no subsidiaries,



(4).  Applicant is a corporation organized under the laws of California.
(5).  See paragraph 5 of the Application.

{6).  See paragraph 6 of the Application.

(7). Applicant shall offer services on all equal access areas within the ;
South Dakota. Accordingly, Applicant does not aftach a mapd 5
service boundaries.

{8).  See Exhibits D and E attached hereto.

{9). Al complaints and regulatory matters should be directed to App
attorney as set forth in paragraph 3 of this Application. ‘

Applicant's Cost for Underlying Transport Services

20,  Applicant proposes to resell services within South Dakota in excess'of
cost of purchasing services from Applicant's underlying carrier Williams. Apphcan
irsrastate services from Williams for approximately $0.14 per minute »anduzres‘}elisflb*fﬁ; ]
approximately $0.18 a minute.

Conclusion

21.  Adecisionbythe Commission to grant ApplicantaCertificate of Public
and Necessity is plaintly in the public interest. Applicant will ‘i.nt*rOd:trce.imporitja;nﬁnj’é ‘
gervices at very competitive rates as well as enhance the competitiveness of the overall

mrarket in South Dakota.



WHEREFORE, NORSTAR COMMUNICATIONS, INC. d/b/a BUSINESS SAVINGS

PLAN respectfully requests that this Commission grant it authority to transact the business

reseller of interexchange telecommunications services within the State of South Dakota,

miission regulate it in a streamlined fashion, and that the Commission approve Applican

proposed tanfl effective on the date of the Order granting authority.

Respectfully submitted,

WATUNICATIONS, INC.
S SAVINGS PLAN

NORSTAR C
d/b/a BUSENE

| {
Thited: L %l‘ By:

va ki imtoiites

900 Coni'n‘ca Buﬂdmg
Kalamazoo, MI 49007-4752

Its: Attorneys




VERIFICATION

Mark Ellis, President for NORSTAR COMMUNICATIONS., INC. d/bfa BUSH

BAVINGS PLAN first being duly sworn on oath, deposes and says that he has read the fore
Application and verifies that the statements made therein are true and correct to the best
knowledg

ge. information, and belief.

NORST»)éR COMMUNICATIONS, INC,

d/b/a BUBINESS SAVINGS PLAN
By: 9' ‘»/6 ' .

Thg fmcqomgmstmmentwas acknowledged before methis % 5? _dayof i"u’dﬁ? 200

L

M% ’1‘{,\#4‘»&, L (JW’{JU)/

Notary Public

e WOOLEY §. Lor the County of Bhps ﬁw %) >od
P
UOMM .... 1188988 ?; My Commission Expires: ﬁ,a_,gjwf
21} NOTARY PUBLIC-CALIFORMA
ORANGE COUNTY
MyTer‘n Exp. July 31, 2002 _§







U4 /3B

SECRETARY OF STATE

I, BILL JONES, Secretary of State of the State of Califorri b
hereby certify: et

That the attached transcript of mL page(s) h
been compared with the record on file in this office
which it purports to be a copy, and that it is full, 1
and correct.

IN WITNESS WHEREOF, 1 execute |
certificate and affix the Great Se
the State of California this day of

DEC 135 1999




ARTICLES OF INCORPORATION
CF
NORSTAR COMMUNICATIONS INC.

I

The name of the corporation is NORSTAR COMMUNICATIONS INC.

1T

The purpose of this corporation is tc engage in any lawful act or
activity for which a corporation may be organized under tha Garsr:
Coprporation Law of California other than the banking business, :
trust company business or the practice of a profession permitted to
be incorporated by the California Corporations Code. o

I1T

The name and address in the State of Califormia of this corpora

inirial agent for service of process is: John Ryan, 6765 Westmin
Suite 222, Westminster, CA 92683.

vV

- This corporation is authorized to issue only one class ‘of share
of stock; and the total number of shares which this corporacion:
guthorized to issue is One Thousand (1,000) shares without par value.

v
The liability of the directors of the corporation for monetary "

damages shall be eliminated to the fullest extent permissable un
California law,

Bated: December 10, 1999.

Hrs (8 (e

7~ (Signature of Incorporator).
/ JAMES A, CURRAN




t e e MIEN D UL REGiS’TRAR‘BECOﬁDEBICDUNTY CLERK'S FILING STAMF

James 4. Curran
HEME Corp Guarantee & Trust Co.
Acbpess 147 S. 17th Se., Ste. 701 |
Phila., PA 19103-5090

Tt

- DAYTIMEPHONE( 800 ) 563-6131

' .1 TFiem Filing 3 Renewal Filing Q With Canges B PUBLISH N

i Curtent Registration No NEWSPAPER: Orange Cmmt:y ‘Re
FICTITIOUS BUSINESS NAME STATEMEHT

THE FOLLOWING PERSON(S) IS (ARE) DOING BUSWESS A_Si

1 Fictitious Business Name(s) 3. //////////////,/f///////;}‘.’//’/f
7. BOSINESS SAYINGS PLAN
L HEHIHTIEETI 11111 LTI | Avictes of Incorporation or Organization Number i aup

] #2204756 » ey
S ’ H Aima? chdrews Cily & State of Principal Place of Business.in Cnhfomra

! 3862 Bolsa Avanue, Ste. 103, Huntington Beach, CA 92649

‘ 4 | Fuginame of Registrant (i Corparation o mitad fabiiny compary - shows:am
NORSTAR CIAMHURICATTIONS INC. Date of Incorporation' 12‘ 3
Rasidance Stree) Address City ‘

. 5862 Bolsa Avenue, Ste. 103, Huntington Beach, CA 49
i 4;3 ) Fmﬂ:amem Regstrant GF corporaén o iited '
e /z’////f//ih’//////////:’////////////’//////////i///////f//i /4

" Heniaence Sireel AdHress

ek L LLLE f////’//////’//////////f/l////////////////f'A'/l't’///i’/////“

r AR | Full name of Registrant (it carporaton or limted iacitty comparly - show state
T LI L L L LT
- Hewldenos Streer Address City Stah
11’1f{/f/l/!lf[//////////////]/////////////[//////[///ff/////f

5 1 This Business is < artindividual (X joint venture Qa fimited panneiship Qe
# L Sonducied by i husband & wife 8 a comporation 2 a general: pamrsmp i
1 feneck ooty o) - ¢o- partners a business trust Qa limited: habumy company Qoth

631

{S o il Phie mgmranr commenced to transact busmes., under 1he fictitious name or: namea l!sted abova on:{Datg):, /
' j?i Registrant has not yet begun to transact business under the fictitious businessnami o rarhes iisted herein.

?» Vﬂwnmwamwmuwnm 7A a&%mb?&n(s ¢

VAL T L L NORSTAR;GUM!UHI

HGNATURE TYPE DR FRINT NAME

W T

SISNATURE TYPE OR PRINT NAME

LKL 111010 1101T110711111]] | Mark Ellis, Presi:

“,,(,, HATLAE TYPE QR PRINT NAME

- County.on (Gite: mwcamd b

o THIS F;qrmous NAME STATEMENT EXPIRES FIVE VHEREBY CERTIFY THAT THIS COPY

ROK THE DATE IT WAS FILED IN THE OFFICE OF THE THE ORIGINAL STATEMENT ONFILE IN'A
; K. A NEW FICTITIOUS BUSINESS NAME STATEMENT . o .
LED BEFORE THAT TIME. The filing of this statement does REGISTRAR-RECORDER/COUNTY, CLEAK
wpihirize the use in his state of a fictifious business name in 8y e
ot of ancther under federal, state, or common law (See R+ =25
w6, Busress and Professions Code.) Filo No.

:' & { Thas amaeent was ! !ea with the County Clerk of CGrange

SEE REVERSE SIDE FOR INSTRUCTIONS.

DAILY JOURNAL CORPORATION




EXHIBIT B




Certificate of Authority

I, JOYCE HAZELTINE, Secretary of State of the State of §
hursby cortify thar the Application for a Certifieate of Authority of N
CUMMUNICATIONS INC. {CA) to.trs isact :

signed and verified pursuant to- the provisions of the- Sout Jakots:Co
Acts, have been received in‘this.office and are found to conforri to law.

ACCORDINGLY and by virtue of the authority vested i
issue this Certificate of Authority and attach hersta a duplica
ko ransact business in this state,

Joyce Hazelti
Secretary of S




Pufgyant 10 the @ovcsmns of SDCL 47-8.7, the undersigned corporation hereby ap"‘
gt Authon‘/} t&ﬁlsc}, business in the State of South Dakota and for that purpose submi
: siammen& 4

NORSTAR COMMUNICATIONS INC, —
- {Exact:corporate namiel:

\r'-ﬂ,a’ \) _ {) ) L
S e ‘
{3 3% 5t6 whare incorporated _Awm,_.___ Faderal Taxpayer (0§
{41 The dote of its incorporation is - 12 13799

{6 The pddress of its principal office in tha state or country under the laws of which:
5862 BOLSA AVENUE, SUITE 103, HUNTINGTON BEACH . - oy

tie State of South Dakota is L7 E. CAPITOL, PIERRE, :
o e nama of s pmposad ragmnmd agent in the Sma of Sou!'ﬁ leota 1

RL?) A..‘D D. OLINGER, ESQ. ‘

{7} The purposes which it proposes to pursve in the transaction of business in: tha Sma
ore: 10, PEOVIDE TELECOMMUNICATION SERVICES .

8} The mames and respective addresses of its directors and officers gre:

Mpme Officer Title Street Addrass Cixy» [
_MERK ELLIS , B/S/T & DIR. 5862 BOLSA AVENUE, SULTE 103 -
e HUNTINGTON BEACH, CA 92649

'

L4

o - g 3 g ¢

’

[} The sggregate numbaer of shares which it has authority to issue, itemized by classas; par
shares without par velue, and series, if any, within a class is:

Number Par vatue per share or s1atementthatgl
ot sharas Class Series without par-value

L0680 LEOMMON - __WITHOUT PAR VALOE.

I HEI S T e S ey -

AT+ S % r——— §T o D IR T — e




' n&j T‘r:m such corporation, as a considgration of its being parmitted to- baunm or-cantinue-do

ey el Al e e T T el p e TR g ERR Y SR A oy S B bl Tl R TRl el LA Lt cd

110} The sugregate number of its issued shares, itemized by classes, par value of sharex, sharss wuhgm
par valus, and serlas, if any, within a ciass, is:

Numbar Par value per share or statement that sharesars:  ©
or sharos Cless Series without par valug
1,000 (OMMON - WITHOUT PAR VALUE

{11} The amaunt of its stated capital is 8 (920 <2

t13) Thiz gpplicetion is accompanied by 8 CERTIFICATE OF FACT duly acknowledged by the:
giEtE or gthor officer having custody of corpurare records in the state or country -undér whosa
ineorporated,

{1 Mt sush corporation shall not directly or indirectly cambine or make any contract with any-in
ehmpany, foraign or domestic, thyough their stoekholders or the trustees or assigne of SuEh g

ofowjiti any sopartnership of association of persons, or in any menngr whatever {0 fix the:
tf'm prodyction or regulgte the transporation of any preduct or cowirmodity 8¢ 8% to prevarnt-com
m Quc@) prices, production or trensportation or to establish excessive prices therefor.

yryths Swte of South Dakota, will semply with all the laws of the said State- with rag
DOTHoNS,

The appiication mugt be signed by the chairman of the board ofdirectors, or by the prasidant
officer,

P DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT T s
TRUE AND CORRECT.

Dated ol s &

, o! tha covporanon thm is dem.ﬁh‘ad in
within nmrument and acknowledged 10 M zhm suth: g ;S

My Commission Expife

M
Matarial Seal g

Hedh 3 % 3 4 3 96 3 4L

The Congant of Appointment below must be signed by the registered agent listed innum

CONSENT OF APPOINTMENT BY THE REGISTERED AC
o e ENALE 0. OLINGER, ESQ. , .. hereby give my-consent ghe
{name of rugistared agent) ° :
ragistered sgent for __FORSTAR COMMUNICATIONS [NC.

{corporats nama) _
Dured Fo2 B n8 Seror ég

(signature of registerad-agent)




May-23-00 03:B6P corporation guarantee 1 216 563 9410

RESOLUTION BY BOARD OF BIRECTORS

L, the undersigned, Secretary of NORSTAR COMMUNICATIONS INC.. do-
hereby centify that the following Resolution was adopted by the-Board of Ditcctorsof .

said corporation:

“RESOLVED, That the Board of Directors of NORSTAR. COMMUNICATI(
INC., does hereby adopt the name BUSINESS SAVINGS PLAN INC. foruscin.

conducting business in the State of $outh Dakota.”

Dated, ?’{0’ o | .

- 4

Seeret




EXHIBIT C




MANAGEMENT BACKGROUND

. NORSTAR COMMUNICATIONS INC.
- dba BUSINESS SAVINGS PLAN

MARK ELLIS - PRESIDENT

DEGREE - BACHELORS IN BUSINESS
MASTERS IN BUSINESS ADMINISTRATION

MANAGED AND SUPERVISED A SALES TEAM OF 75 SALESPEOPLE FIR
OVER 10 YEARS. A STAFF ACCOUNTANT FOR. 4 YEARS AT '
INTERNATIONAL CORPORATION. MR ELLIS ALSOR

OPERATIONS AT NORSTAR COMMUNICATIONS INC.dha: BUSINESV
PLAN.

ELAINE RATCLIFF — OFFICE MANAGER / REGULATORY AFFAIRS
OVERSEES AND MANAGES THE ADMINISTRATION STAEF OF 20PE
OVER 6 YEARS. SHE ALSO HANDLES THE REGULATORY AND
SERVICE COMPLAINTS. MRS. RATCLIFF HAS WORKED IN THE
COMMUNICATION INDUSTRY FOR OVER 7 YEARS.




EXHIBIT D







Norstar Communi‘cations, Inc.
P &L Year-to-Date Comparisgn
As of September 30, 1999
. Son 08 S - Sap 9g —
Incame 1.008,973.12 235080685
Retunds & Allovances i3z - (138.24)
Totsl incomn : 1,008.174.88 ) 480,767 51
Sost of Goods Splg
Tefophions cosg of - ] 300,030.00 W san0r
Total GOGS _ 306.030.00 So1mary
Groes Progy T09,75458 . 1A -
Ezpence
Advartising SINT.
WWM@; R8T ]

18155

—_ Rd33gr 13602 79
* Totnd Sataripg 59.023.85 2233y
Socurity 8885 28058,
Softwere axpansy 0.0q Sear
Taxes.payrey - 3.675.74 89,623,009
Tosan-propeny 258272
Telephome 1703345 2013348
Uncutagosipeg CapEnEe 0.00 006
Ubilitigg 187.75 357040
Wéd@im_&s o0 - Qoo
Tolst Synapgy 743,642 07 1,289,001 .55
%W&M thls Incinwwp (34,897,199 €01 33953
o ey
bitmnst incomg 000 13046
Gty e Q.00 6258
Tofad Other Insomm 000



L Year-tg .,Déte Compamon
Asof September 30, 1999

-3

me&mtm _ . o.m
S ren— o
Bt becnes {34,897.13).







EXHIBIT E




NORSTAR COMMUN ICATIONS, INC.

S.D.P.U.C. Tari
d/b/s BUSINESS SAVINGS PLAN Original P

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

Issued:

Issued by: Mark Ellis, President
NORSTAR COMMU NICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103
Huntington Beach, CA 92649




NORSTAR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. |

d/b/a BUSINESS SAVINGS PLAN Original ,Pagcf&cr. 2
CHECK SHEET
Thetitle page and pages 1-40 inclusive of this Tariff are effective as of the date shown. Original an vised

sheets, as named below, comprise all changes from the ori ginal Tariff in effect on the date indicy

SHEET REVISION SHEET REVISION
1 Original 22 Original
2 Original 23 Original
3 Original 24 Original
4 Original 25 Original
5 Original 26 Original
6 Original 27 Original
7 Original 28 Original
8 Original 29 Original
9 Original 30 Original
10 Original 31 Original
11 Original 32 Original
12 Original 33 Original
13 Original 34 Original
14 Original 35 Original
15 Original 36 Original
16 Original 37 Original
17 Original 38 Original
18 Original 39 Original
19 Original 40 Original
20 Original
21 Original

*New or Revised Sheets

Tssued:

Issued by: Mark Ellis, President
NORSTAR COMMUNICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103
Huntington Beach, CA 92649




NORSTAR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. |
d/b/a BUSINESS SAVINGS PLAN Original Page No. 3

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:
No Concurring Carriers
CONNECTING CARRIERS:
No Connecting Carriers
OTHER PARTICIPATING CARRIERS:

No Participating Carriers

{ssised:

Issued by: Mark Ellis, President
NORSTAR COMMUNICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103
Huntington Beach, CA 92649



srnramer A SAEX WUIVIIVEUINIUA LTTUNS, INC.
d/b/s BUSINESS SAVINGS PLAN

Sheets - When a Tariff filing is made with the: Comnnssxon anrupdated check
i mg The check sheet hsts the pages contamed an the Tam Wl

e ina @,wen f' lmg are de& gnated by an asterlsk (*) T here wﬂl be no other sym
- -are the only changes made to it. The Tariff user should refer to the latest cheq
“ avpartioular page is the most current on file with the Commission.

fasued:

Issued by: Mark Ellis, President
NORSTAR COMMUNICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103
Huntington Beach, CA 92649




SRSTAR COMMUNICATIONS, INC. S.DPUC. T
b/a BUSINESS SAVINGS PLAN ngmal

APPLICABILITY

This Taﬁff contains the Service. offermgs rates, terms and condmons apphcable to e

Issued by: Mark Ellis, President
NORSTAR COMMUNICATIONS, INC
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103
Huntington Beach, CA 92649




NORSTAR COMMUNICATIONS, INC, $.D.P.U.C. Taiff No. |

- d/bla BUSINESS SAVINGS PLAN

Original]

. &

EXPLANATION OF SYMBOLS

) To signify discontinued material
{1y To signify a rate or charge increase

- {M)  To signify material relocated without change in text or rate

N} To signify new material

{R}  To signify a reduction

{h To signify a change in text but no change in rate or regulation

Tssued:

Issued by: Mark Ellis, President

NORSTAR COMMUNICATIONS, INC.

d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave,, Suite 103
Huntington Beach, CA 92649




MURSTAR COMMUNICATIONS, INC.
d/bin BUSINESS SAVINGS PLAN

TABLE OF CONTENTS

INCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

RIFF FORMAT

..........................................................

O APPLICABILITY

L L T T T S P

CEXPLANATION OF SYMBOLS

L A T L T T S U

FABLE OF CONTENTS

........................................................

L. IECHNICAL TERMS AND ABBREVIATIONS

L I N T I LR N S S S

2. RULES AND REGULATIONS

R R T T T T T T e U

Fd

1. Description and Limitations of Services

R R R R e

2.3, QOther Terms and Conditigns

.......................................

23, Lisbility

........................................................

24.  Cancellation of Service by a Customer

R T T

2.3, Cancellation for Cause by the Compan

2.6, Credit Allowance

L L T T TV

2.7.  Useof Service

................................................

2.8 Payment Amrangements

L A R R I T T T T T T S

29, ASSIEDMENt ... .

.........................................

R R T T S O

Issued by: Mark Ellis, President
NORSTAR COMMUNICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103
Huntington Beach, CA 92649




NORSTAR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. |

d/b/a BUSINESS SAVINGS PLAN Original Page No. 8
212, TimeofDayRate Periods ....... ...ttt 28
213 Special Customer AITANZEMENES « .« o oo vt e ettt ettt 28
2040 IDSPECtiOn . . oo e 29
2.15. Cus‘co'mcr' Inquires and ComplaInts .. .. oottt e e .y 28
3, DESCRIPTION OF SERVICES . ... o cien e s e 30
31, Wide Area ("WATS") and Message ("MTS") Toll Services ................... . 30
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TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tariff, the following definitions will apply:
Aspeess Coordination

Provides for the design, ordering, installation, coordination, pre-service testing, service turn-up and
maintenance on a Company or Customer provided Local Access Channel,

Admmistrative Change

A change in Customer billing address or contact name.

Altemate Access

Alternate Access isa form of Local Access except that the provider of the Service is an entity, other
thian the Local Exchange Carrier, authorized or permitted to provide such Service. The chargesfor
Alternate Access may be subject to private agreement rather than published or special tarift if
permitted by applicable governmental rules.

Application for Service

A standard Company order form which includes all pertinent billing, technical and other deseriptive: o

mformation which will enable the Company to provide a communication Service as required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local
Agcess, :

Authorized User

A person, firm, corporation or other entity that either is authorized by the Customer to receiveor
send communications or is placed in a position by the Customer, either through acts or omissions, -
to send or receive communications.

Bandwidth

The total frequency band, in hertz, allocated for a channel.

Irsued;
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ill

The date on which billing information is compiled and sent to the Customer.
Gall

A completed connection between the Callinig and Called Stations,

Called Station

The telephone number called.

Calling Station

The telephone number from which a Call originates.

Cancellation of Order

A Customer initiated request to discontinue processing a Service order, either in part or in-its
entirety, prior to its completion. Cancellation charges will be assessed for each Circuit-end-or
Dedicated Access line canceled from an order prior to its completion by the Company, under:
following circumstances: (1) if the LEC has confirmed in writing to the Company that the C
end or Dedicated Access line will be installed; or (2) if the Company has already submitted faci
orders to an interconnecting telephone company.

Channel or Circuit

A dedicated communications path between two or more points having a Bandwidth or Transmfs‘sfx e o
Speed specified in this Tariff and selected by a Customer.

Commissicn
South Dakota Public Utilities Commission
Company

NGRSTAR COMMUNICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN
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Company Recognized National Holidays

The following are Company Recognized National Holidays determined at the location of the
originator of the Call: New Year's Day, Martin Luther King Day, President’s Day, Memorial Day
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Christmas Day

The evening rate is used unless a lower rate would normally apply, When a Call begins in one rate
period and ends in another, the rate in effect in each rate period applies to the portion of the-Call
occurring within that rate period. In the event that a minute is split between two rate periods
rate in effect at the start of that minute applies.

Customer

The person, firm, corporation or governmental unit which orders Service and which is responsible -
for the payment of charges and for compliance with the Company's Tariff regulations. A Custorner:
is considered to be an account for billing purposes. The term Customer also includes an entity that-
remains presubscribed to the Company Service after its account(s)yare removed from the Company’s
billing system, subsequently continues to use Company's network, and is billed by a local ex¢
carrier for such use, or otherwise uses Service for which no other Customer is obligatedito
compensate Company.

Customer Premises/Customer's Premises

Locations designated by a Customer where Service is originated/terminated whether for its own’
tommunications needs or for the use of its resale customers. '

DCS
D8 means Digital Cross-Connect System.

Dedicated Access/Special Access

Dedicated Local Access between the Customer's Premises or serving wire center and the € ompam 5
Point-of-Presence for origination or termination of Calls.

D&-O

135-0 means Digital Signal Level 0 Service and is 2 64 Kbps signal.

Effective:
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-Individual Case Basis (ICB) determinations involve situations: where complex: Custo

DS-0 Service with VF Local Access facilities provides for the transmission of analog voic

DS-1

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.

DS-0 with VF Access

data within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with DDS Access facilities provides for the transmission of c’ﬁ'g‘itﬂ?datz’xﬁaﬁs{y’
4.8, 9.6 or 56 Kbps.

Due Date
The Due Date is the date on which payment is due,
Expedite

A Service order initiated at the request of the Customier that is processed in a time perioc
than the Company's standard Service interval,

ECC
Federal Communications Commission

Individual Case Basis (ICB)

Company arrangements are required to satisfactorily serve the Customer. The: natur
requirements makes it difficult or impossible to establish general tariff provisi
circumstances. When it becomes possible to determine specific terms and: condmon
offerings, they will be offered pursuant to such terms and'conditions, ‘

Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an- add
Service,
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Interexchange Service

Interexchange Service means that portion of a communications channel between a Company-
designated Point-of-Presence in one exchange and a Point-of-Presence in another exchange,

Interruption
Interruption shall mean a condition whereby the Service or a portion thereof is inoperative;

beginning at the time of notice by the Customer to Company that such Service is inoperative and
ending at the time of restoration.

Kbps

Kilobits per second.

LATA (Local Access Transport Area)

A geographical area established for the provision and administration of communications Service of
a local exchange company.

Local Access

Local Access means the Service between a Customer Premises and a Company designated Point-of-
Presence.

 Local Access Provider

Local Access Provider means an entity providing Local Access.

Local Exchange Carrier (LEC)

The local telephone utility that provides telephone exchange services.
Mbps

Megabits per second.

Multiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higherbit -
rate Private Line Service for more efficient facility capacity usage or vice versa.

Issued:
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N/A
Not available.

Nonrecurring Charges

Nonrecurring Charges are one-time charges.
Payment Method

The manner which the Customer designates as the means of billing charges for Calls using the:
Company's Service.

Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the request of’ tht.', N
Customer, requiring some Physical Change or retermination.

Point-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing accebsf.,ﬁ
to its Service. o

Primary Route

The route which, in the absence of Customer-designated routing or temporary re-routing, wouldbe - B
used by the Company in the provision of Service.

Private Line

A dedicated transmission channel furnished 1o a customer without intermediate smtchm
arrangements for full-time customer use.

Private Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate Center

A specified geographical location used for determining mileage measurements.

Issued:
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Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of Service
and agreed to by the Company.

Restore

To make Service operative following an interruption by repair, reassignment, re-routing, substitation -
of component parts, or otherwise, as determined by the carrier(s) involved.

Route Diversity
Two channels which are furnished partially or entirely over two physically separate routes.

Service

Service means any or all Service(s) provided pursuant to this Tariff.

Service Commitment Period

The term elected by the Customer and stated on the Service order during which the Company will
provide the Services subscribed to by the Customer. The term can be monthly or in the-case: ot'
Private Line Services for a period of up tc 5 years.

Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular Service offerings whis
Company may, from time to time, offer to its Customers for a particular Service. Such offeri 1gs
may be limited to certain dates, times, and locations. T

Start of Service Date

The Requested Service Date or the date Service first is made available by the Company whxchevw
15 later.

Tanff

The current Intrastate Services Tariff and effective revisions thereto filed by the Company with the
Commission.

{ssued; Bffective:
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Transmission Speed

Data transmission speed or rate, in bits per seconds (bps).

* Fwo-Way Conversation

A Twa-Way Conversation is a telephone conversation between or ameng two or more:p

"VF is woice frequency or voice-grade Service designed for private-line Senaix;cf
transmission is in the 300 hertz to 3000 hertz frequency band.
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AR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No. 1

RULES AND REGULATIONS

2.}, Description and Limitations of Services

2.1.1, Intrastate Telecommunications Service ("Service") is the fumishing of Com
communication Services contained herein between specified locations under the terms
this Tariff.

2.1.2.  Any member of the general public (including any natural person or legally organized ¢nt
such as a corporation, partnership, or governmental body) is entitled to obtain Servic
this Tariff, provided that the Company reserves the right to deny Service: (A)-to
Customer that, in the Company's reasonable opinion, presents an undue risk of nonpa
(B) in circumstances in which the Company has reason to belizve that the use of'the'Se:
would violate the provisions of this Tariff or any applicable law or if any applic;
restricts or prohibits provision of the Service, or (C) if insufficient facilities
1o provide the Service (in such cases Company shall make best efforts to-acconmimodat

needs of all potential Customers by means of facility improvemenis or pquh‘asé
capacity, if such efforts will, in the Company's opinion, provide the C ompany
reasonable return on its expenditures), but only for so long.as such unavailability:¢

2.1.3. Company, when acting at the Customer's request and as its authorized agent, will
reasonable efforts to arrange for Service requirements, such as special routing, Diver:
Alternate Access, or circuit conditioning.

2.14. Service is offered in equal access exchanges subject to the availability of facilities t
provisions of this Tariff. Company reserves the right to refuse to-provide Serviceto
any location where the necessary facilities and/or equipment are not available.

2.1.5,  Service may be discontinued after five business days written notice to the Customer
2.1.5.A, the Customer is using the Service in violation-of this Tariff; or
2.L5B. the Customer is using the Service in violation of the law or Com ;

regulation,

2,16, Service begins on the date that billing becomes effective and is provided on theb:

minimum period of at least one month, 24 hours per day. For the purposes oi com
charges in this Tariff, a month is considered to have 30 days.

o
wd

Service will be provided until canceled, by the Customer on not less than thirty(3
written notice from the date of postmark on the letter giving notice of cancellation.
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Nothing herein, or in any other provision of this Tariff, or in any marketingmatérial
by the Company shall give any person any ownership, interest, or proprietary righ
code or 800 number issued by the Company to its Customers.

The Company reserves the right to discontinue furnishing Services or billing options; i

written notice, when necessitated by conditions beyond its control. Conditions b
Company's control include, but are not limited to, a Customer's having Call volii
calling pattern that results, or may result, in network blackage or other Service: degr
which adversely affects Service to the calling party, the Customer, or other Cust
the Company.

Except as otherwise provided in this Tariff or as specified in writing by the party-
to receive Service, notice may be given orally or in writing to the persons whosena
business addresses appear on the executed Service order and the effective dateofan:
shall be the date of delivery of such netice, not the date of mailing. By written
Company or Customer may change the party to receive notice-and/or the addr
such notice is to be delivered. In the event no Customer or Company address
in the executed Service order, notice shall be given to the last knowrn busines
Customer or, as appropriate.

Other Terms and Conditions

The name(s) of the Customer(s) desiring to use the Service must be stipulated i
Application for Service. B

The Customer agrees to operate the Company provided equipment in accordan
instructions of the Company or the Company's agent. Failure to do so w
Company liability for interruption of Service and may make Custonier respons
damage to equipment pursuant to Section 2.2.3 below.

Customer agrees to return to the Company all Company-provided equipment d
Customer within five (5) days of termination of the Service in connectiori-wit
equipment was used. Said equipment shall be in the same condition as'when‘de
Customer, normal wear and tear only excepted. Customer shall reimbuirse th
upon demand, for any costs incurred by the Company due to Customer's failure to
with this provision.

A Customer shall not use any service-mark or trademark of the Company or reft
Company in connection with any product, equipment, promotion, or publicati
Customer without prior written approval of the Company.

Issed:
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2.2.8,

P o 2

3. The Service Commitment Period for any Service shall be established by the Se

In the event suit is brought or any attorney is retained by the Company to-enforceh
of this Tariff, the Company shall be entitled to recover, in addition to any other
reimbursement for reasonable attorneys' fees, court costs, costs of investigation:an
related expenses incurred in connection therewith.

The provision of Service will not create a partership or joint venture betweern the
and the Customer nor result in joint Service offerings to their respective Customers;

The rate or volume discount level applicable to a Customer for a particular S
Services shall be the rate or volume discount level in effect at the beginning of the s
billing period applicable to the Customer for the particular Service or Services. 'V
Service is subject to a minimum monthly charge, account charge, port charge oriot
recurring charge or Nonrecurring Charge for both intrastate and interstate Service,
such charge shall apply per account and that charge shall be the interstate charge.

Service requested by Customer and to be provided pursuant to this Tariff shall bere
on Company Service Order forms in effect from time to time or Customer's forms a
in writing by an authorized headquarters representative of the Company {¢o! e
referred to as "Service Orders™).

If an entity other than the company (e.g., another carrier or a supplier)imposes charg
the Company in connection witha Service that entity's charges will be passed:throug
Customer also.

relevant thereto and commence on the Start.of Service Date. Uponexpiration,eac
Commitment Period for such Service shall autematically be e\:tended subject:
notice of termination by either Company or Customer as of a datenet | '
days after delivery of said notice to the other. Thie charges for Interexchange
any such extension shall not exceed the then current Compiny month=to-miont
applicable to such Service.

Liability

Except as provided otherwise in this Tariff, the Company shall not be Hable to:Cust
any other person, firm or entity for any failure of performance hereunder if such [z
due to any cause or causes beyond the reasonable control of the Cotipany. Su
shall include, without limitation, acts of God, fire, explosion, vandalism; cable:
or other similar occurrence, any law, order, regulation, direction, action:
United States government or of any other government or ef any civil or. militar
national emergencies, insturections, riots, wars, strikes, lockouts or work stopps
labor difficulties, supplier failures, shortages, breaches or delays, or preem
Services to restore service in compliance with Part 64, Subpart D, Appendix A of
Rules and Regulations. '
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2.3.2. The Company is not liable for any act or omission of any other company ar cotmp:
(including any Company affiliate that is a participating or concurring carrier) furnish
portion of the Service or facilities, equipment, or Services associated with such Se

tpd
Lo

The Customer is responsible for taking all necessary legal steps for intercon

Customer provided terminal equipment with the Company facilities. The Custo;
ensure that the signals emitted into the Company's network do not damage
equipment, injure personnel or degrade Service to other Customers. The Custo
responsible for securing all licenses, permits, rights-of-way, and other arrang
necessary for such interconnection. In addition, the custorner shall comply with:-app
LEC signal power limitations,

2.34. The Company may rely on Local Exchange Carriers or other third parties: |
performance of other Services such as Local Access, Upon Customer requestand
and delivery of appropriate authorizing documents, the Company may act as:
Customer in obtaining such other Services. Customer's liability for chargeshers
not be reduced by untimely Installation or nori-operation of Customer provided facili
equipment. ’

)
L0
n

The failure to give notice of default, to enforce or insist upon compliance with a
terms or conditions herein, the waiver of any term or conditiong heréin; or'the:g
an extension of time for performance by the Company or the Customer shall-tio!
the permanent waiver of any term or condition herein. Each of the provisions sha
at all time in full force and effect until modified in writing.

3

3.6, In the event parties other than Customer (e.g., Customer's customers) shall have
Service directly or indirectly through Customer, then Customer agrees to foreve
and hold Company and any affiliated or unaffiliated third-party, third-party prov
operator of facilities employed in provision of the Service harmless from and'ag
and all claims, demands, suits, actions, losses, damages, assessments or pay_mént
may be asserted by said parties arising out of or relating to any Defects.

237. In the event that Company is required to perform a Circuit redesign due to ina
information provided by the Customer; or, circumstances in which stch costs andiexp
are caysed by the Customer or reasonably incurred by the Company for the benetit
Customer, the Customer is responsible for the payment of all such charges.

—— | Ef’.‘fécl
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Cancellation of Service by a Customer

If a Customer cancels a Service Order before the Service begins, before comple
Minimum Period, or before completion of some other period mutually agreed:
Customer and the Company, a charge will be levied upon the Customg
nonrecoverable portions of expenditures or liabilities ingurred expressly on bel
Customer by the Company and not fully reimbursed by Installation and mont
If, based on a Service order by a Customer, any construction has either !
completed, but no Services provided, the nonrecoverable costs of such-eonstricti
be borne by the Customer.

Upon thirty (30) days’ prior written notice, either Customer or Company shallhav
without cancellation charge or other liability, to cancel the affecied portio
if the Company is prohibited by governmental authority from furnishing said pa
any material rate or term contained herein and relevant to the affected !
substantially changed by order of the highest court of competent jurisdiction to w
matter is appeal, the Federal Communications Commission, or other local, stateor
government authority,

Cancellation for Cause by the Company

Upen nonpayment of any sum owing to the Company, or ujion a. violation: o
provisions governing the furnishing of Service under this Tariff, the- Compan
five business days written notification to the Customer, except in extrem
incurring any liability, immediately discontinue the fusnishing of such Service.
notice may be separate and apart from the regular monthly bill for service: -Cu
be deemed to have canceled Service as of the date of such dxsconnectmn;and sha
for any cancellation charges set forth in this Tariff.

Without incurring any liability, the Company may discontinue the furnishin
toa Customer upon five business days writtenniotice if the Company deem:
is necessary to prevent or to protect against fraud or to otherwise pro D
agents, facilities or Services under the following circumstances, exceptu erexire
where the customer may be disconnected immediately and without notice:

25.2.A. if the Customer refuses to furnish information to the Compariy:s
the Customer's credit-worthiness, its past or current use of comiio
communications Services or its planned use of Service(s);

2.5.2.B. if the Customer provides false information to the Company regardi
Customer's identity, address, credit-worthiness, past or currént
Customer communications Services, or its planned use of the ¢
Service(s);
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252.C. if the Customer states that it will not comply with a request of the
Company for reasonable security for the payment for Service(s);

2.5.2D. if the Customer has been given five business days written notit
separate mailing by the Company of any past due amount (whichre;
unpaid in whole or in part) for any of the Company's comm
Services to which the Customer either subscribes or had subscrib

used;
252E. in the event of unauthorized use.
252F. Following the disconnection of service for amy of these Teaso:

Company or the local exchange utility acting as Company ager
the telephone user/customer that service was disconnected and wit
notice will include ali reasons for the disconnection and-willinclué

Mail to the end user's/customer's last knowsi address and in tomp ance
with the Commission's rules.

The discontinuance of Service(s) by the Company pursuant to this Section doesnotrelieve
the Customer of any obligations to pay the Company for charges due and ov '
Service(s) furnished up to the time of discontinuance, The remedies set forth herei)
not be exclusive and the Company shall at all times be entitled fo all rights availabl

under either law or equity. '

Credit Allowance

Credit allowance for the interruption of Service is subject to the general liability provisions
set forth in this Tariff. Customers shall receive no credit allowance for the interrup
service which is due to the Company's testing or adjusting, negligence of the-Custon
1o the failure of channels or equipment provided by the Customer. The Customer:
notify the Company when the Customer is aware of any interruption in Service for
a credit allowance is desired. Before giving such notice, the Customer shall ascert
the trouble is not being caused by any action or omission within Customer's cont
not in wiring or equipment, if any, furmished by the Customer in connection W
Company's Services. '

No credit is allowed in the event service must be interrupted in order to provide routmu :
service quality or related investigations.

Effective:

{ssued by: Mark Ellis, President
NORSTAR COMMUNICATIONS, INC.
d/b/a BUSINESS SAVINGS PLAN
5862 Bolsa Ave., Suite 103
Huntington Beach, CA 92649




NORSTAR COMMUNICATIONS, INC. S.D.P.U.C. Tariff No.
d/b/x BUSINESS SAVINGS PLAN Original Page No. 24

2.6.3.

2.6.6.

No credit shall be allowed:
2.63.A. For failure of services or facilities of Customer; or

2.6.3.B. For failure of services or equipment caused by the negligence or willful-
acts of Customer.

Credit for an interruption shall commence after Customer notifies Company of the
interruption and ceases when services have been restored.

Credits are applicable only to that portion of Service interrupted.
For purposes of credit computation, every month shall be considered to have 720 houfs.

No credit shall be allowed for an interruption of a continuous duration of less than two-
hours.

of 1he monthly recurring charge for the service affected for each hour or major fraqnor;*
thereof that the interruption continues. Calculations of the credit shall be made:in
accordance with the following formula.

Credit Formula:

Credit = LA xB
720

"A" = outage time in hours
"B" = total monthly charge for affected facility

Use of Service

The Services offered herein may be used for any lawful purpose, including residential.
business, governmental, or other use. There are no restrictions on sharing or ;esal_
Services. However, the Customer remains liable for all obligations under this
notwithstanding such sharing or resale and regardless of the Company's knowledge of sanie.
The Company shall have no liability to any person or entity other than the Customer and
only as set forth in Section 2.3. The Customer shall not use nor permit others to use the
Service in a manner that could interfere with Services provided to others or that could harm
the facilities of the Company or others. "
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2.7.2.  Service furnished by the Company may be arranged for joint use or authorized usé: :
Joint user ar Authorized User shall be permitted to use such Service in the same midn
the Customer, but subject to the following:

2.72.A. One joint user or Authorized User must be designated as the Cus

21.2.B. All charges for the Service will be computed as if the Service w
billed to one Customer. The joint user or Authorized User whic
designated as the Customer will be billed for al! components O‘_f:'t_
and will be responsible for all payments to the Company. Inthe
the designated Customer fails to pay the Company, each:jo
Authorized User shall be liable to the Company for all chargesin
a result of its use of the Company's Service.

2.7.3. In addition to the other provisions in this Tariff, Customers reselling Company" :

shall be responsible for all interaction and interface with their own subscribersored
The provision of the Service will not create a partnership or joint venture between(
and Customer nor result in a joint communications Service offering to the Cus
either the Company or the Customer.

2.74. Service furnished by the Company shall not be used for any unlawful or frdiidy
purposes.

2.7.5.  The Customer will be billed directly by the LEC for certain Dedicated Access arrangem
selected by the Customer for the provisioning of direct access arrangementis.
instances where the Company at the Customer's request may act as agentin the-or
such arrangements, the Company will bill the Customer Local Access charges:

4.8, Payment Arrangements

2.8.1. The Customer is responsible for payment of all charges for Services fumnish
Customer or its joint or Authorized Users. This responsibility is not changed dug
misuse, or abuse of the Customer's Service or Customer provided equipme;
parties, the Customer's employees, or the public,

ha
[

The Company’s bills are due upon receipt. Amounts not paid within 30 days fror
Date of the invoice will be considered past due. Customers will be assessed a late
past due amounts in the amount not to exceed the maximum lawful rate under apy
state law. If'a Customer presents an undue risk of nonpayment at any time, the:
may require that Customer to pay its bills within a specified number of days- and to:
such payments in cash or the equivalent of cash.

Issued by: Mark Ellis, President
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2.83.

2.84,

1. All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax):

2. If at any future time a municipality acquires the legal right to impose an occupat

In determining whether a Customer presents an undue risk of nonpayment, the €
shall consider the following factors: (A) the Customer's payment history (if-dn
Company and its affiliates, (B) Customer's ability to demonstrate adequate abilit
the Service, (C) credit and related information provided by Custemer, Tawful
from third parties or publicly available, and () information relating-to:4
management, owners and affiliates {(if any).

Disputes with respect to charges must be presented to the Company in writing w |
days from the date the invoice is rendered or such invoice will be deemed to-be¢o
binding on the Customer.

If a LEC has established or establishes a Special Access surcharge, the Company
the surcharge beginning on the effective date of such surcharge for Specia
arrangements presently in Service. The Company will cease billing the Speci

surcharge upon receipt of an Exemption Certificate or if the surcharge is removed
LEC.

In the event the Company incurs fees or expenses, including attorney’s fees,in ¢t
or attempting to collect, any charges owed the Company, the Customer-w
Company for the payment of all such fees and expenses reasonably incurred.

Company will not require deposits or advance payments by Customers for Servi
Assignment

The obligations set forth in this Tariff shall be binding upon and inure to the bene
parties hereio and their respective successors or assigns, provided, however, th
shall not assign or transfer its rights or obligations without the prior writtenca
Company.

Tax and Fee Adjustments

as separate line items and are not included in the quoted rates.

heense tax, permit fee, franchise fee or other similar charge upon the Carrier,a
the same by ordinance or otherwise, such taxes, fees or charges shall be bille
users receiving service within the territorial limits of such municipality. Such bil
allocate the tax, fee or charge among end users uniformly on the basis of eachen
monthly charges for the types of service made subject to such tax, fee orcharge. °

sstied:
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2.10.3. If at any future time a county or other local taxing authority acquires the legal
impose an occupation tax, license tax, permit fee, franchise fee or other similarcha
the Carrier, and imposes the same by ordinance or otherwise, such taxes, fees or'¢
shall be billed to the end users receiving service within the territorial limits of suchs
or other taxing authority. Such billing shall allocate the tax, fee or charge amonge
uniformly on the basis of each end user's monthly charges for the types of servide v
subject to such tax, fee or charge.

2.10.4. When utility or telecommunications assessments, franchise fees, or privilege, i
occupational, excise, or other similar taxes or fees, based on interstate or infrastate
arc imposed by certain taxing jurisdictions upon the Company or upor local
companies and passed on to the Company through or with interstate or intrasi a
charges, the amounts of such taxes or fees will be billed to Custotiigrs in siic
jurisdiction on a prorated basis. The amount of charge that is prorated to each?
bill is determined by the interstate or intrastate telecommunications servicepr
billed to an end user/customer service location in such a taxing jurisdiction:
aggregate of such charges equal to the amount of the tax or fee imposed upon.or pas
to the Company.

2.10.5, When any municipality, or other political subdivision, iocal ageney of g,ovc:m
department of public utilities imposes upon and collects from the Compa
tax, occupation tax, lcense tax, permit fee, franchise fee or regulatory fee; sucl
fees shall, insofar as practicable, be billed pro rata to the Company’s Customers tet
service within the territorial limits of such municipality, other political subdivisio:
agency of government, or public utility commission.

12
©
jout

. The Company may adjust its rates and charges or impose additional rates-and.ck
Customers in order to recover amount it is required by governmental or quasi
authorities to collect from or pay to others in support of statutory or regulate
Examples of such programs iaclude, but are not limited to. the Universal Serv
Primary Interexchange Carrier Charge, and compensation to payphone sérvice pro
use of their payphones to access the Company's services.

1
=

Method for Calculation of Airline Mileage

2.11.1. The airline mileage between two cities can be calculated using the Vertica}

‘ Horizontal (H) coordinates of the serving wire centers associated with the Compa
locations. The method for calculating the airline mileage is obtained by refen
AT&T's Tariff F.C.C. No. 10 in accordance with the following formula:

Issued:
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1. In cases where a Customer requests a special or unique arrangement which may. include

the square root of: (V1-V2)* + (H1-H2)?
10

where V1 and H1 correspond to the V&H coordinates of City 1 and V2 and H2 correspond
to the V&H coordinates of City 2.

Example: s _H
City 1 5004 1406
City 2 5987 3424

the square root of:  ( 5004 5987) + (1406-3424)°
10

The result is 709.83 miles. Any fractional miles are rounded to the next higher whole
number; therefore, the airline mileage for this example is 710 miles,

Time of Day Rate Periods

. Time of Day Rate Periods are determined by the time of day at the location of the Calling

Station,
The rates shown in Section 4 apply as follows:
DAY: From 8:01 AM to 5:00 PM Monday - Friday
EVENING: From 5:61 PM to 11:00 PM Menday - Friday and Sunday
NIGHT/
WEEKEND: From 11:01 PM to 8:00 AM Everyday
From 8:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday

Special Customer Arrangements

engineering, conditioning, Installation, construction, facilities, assembly, purchase or lease
of facilities and/or other special Services not offered under this Tariff, the Company, 2
option, may provide the requested Services. Appropriate recurring charges andfor
Nonrecurring Charges and other terms and conditions will be developed for the Customer
for the provisioning of such arrangements.
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2.15.1,

Inspection

The Company may, upon notice, make such tests and inspections as may be nece
determine that the requirements of this Tariff are being complied with in the Tnst
operation or maintenance of Customer or the Company equipment. The Compd
interrupt the Service at any time, without penalty to the Company, should Custonie
any provision herein.

Customer Inguires and Complaints

Custormers may direct inquiries and complaints tothe Company or the Commission:
the address and toll free number set forth below:

Norstar Communications, Inc. South Dakota Public Utilities Commission:
d/b/a Business Savings Plan State Capitol Building ’
5862 Bolsa Ave., Suite 103 . 500 East Capitol Avenue

Huntington Beach, CA 92649 Pierre, South Dakota 57501

(800) 390-8959 (800) 332-1782

Yesued:
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DESCRIPTION OF SERVICES

3.1

33

331

351

3.6.

361

Wide Area ("WATS") and Message ("MTS") Toll Services

The Company offers WATS and MTS intrastate interexchange long distance service
utilizing switched or dedicated access arrangements between the Custorers Prem :
the Company's facilities for call origination. Call termination is completed thmn;"l a
combination of Company facilities and LEC switched access arrangements.

Switched Inbound Service .

Switched inbound service permits inward calling (via 800 codes) to a specific iouztron
utilizing premium switched, Feature Group D ascess on both ends.

Switched Qutbound Service

Switched outbound services permits outward calling widlizing premium switched Feattire
Group D access on both the originating and terminating ends.

Dedicated Inbound Service

Dedicated inbound service permits inward calling (via 800 codes) to a specific locat
featuring the use of a dedicated, special access type connection on the terminating en
Customer shall be responsible for all LEC charges in addition to the Recurring;
recurring and Usage charges set forth hereinafter.

Dedicated Outbound Service

Dedicated outbound service permits outward calling to stations in diverse service argas
Dedicated outbound service is distinguished from other services by the existence:o
dedicated, special access connection on one end. The Customer shall be responsible f
LEC charges in addition to the Recurring, Non-recurring and Usage charges-set
hereinafter.

Calling Card Service

The Company's Calling Card Service permits Customers to place long distarice: calls
utilizing Company issued Calling Cards for billing purposes. '

Issued;
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3.7.

3.1,

3.7.2.

Timing of Calls

Long distance usage charges are based on the actual usage of the Company
Chargeable time begins when a connection is established between the Calling St
the Called Station. Chargeable time ends when either party "hangs up” thereby: rif”iea
the network connection.

Unless otherwise specified in this Tariff, the minimum call duration for billing purpos
sixty (60) seconds. In addition, unless otherwise specified in this Tariff, usage a8
thereafter in sixty (60) second increments and rounded to the next higher sixty (60) sé¢
period.

Minimum Call Completion Rate

A Customer can expect a call completion rate of not fess than 90% during peak use: pur
for all services.

Tssued:
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4 RATES AND CHARGES

4.1 Usage Rates

4Ll The following are the per minute usage charges whichapply toall calls. Th
in addition to the Non-recurring Charges and Recurring Charges referred

fasued:
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4.2, Switched Inbound Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND

Initial 60 Seconds
0.25

Issued:
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4.4.  Dedicated Inbound Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND
Mileage Initial 60 Seconds - Additional 6
L Al 0.09

Issued by: Mark Ellis, President
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4.5.  Dedicated Outbound Usage Rates

~ Mileage

Initial 60 Seconds

ALL

0.09
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4,6.  Calling Card Usage Rates

BUSINESS DAY
EVENING/NIGHT/WEEKEND

.

Mileage Initial 60 Seconds | Additional:60:Seco

ALL ( 0.25

suedy
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4.7.1.

4.9,

4.9.1.

4,10,

4.10.1,

Recurring Charges

Customers will incur the following menthly Recurring Charges:

SWITCHED ACCESS DEDICATED ACCESS

Per 800 Number £25.09 $25.00
Accounting Codes(non-verified) 0 0
Authorization Codes/BTN (verified) 0 0
Authorization Code change/add/delete $5.00 85.00
Menthly Recurring Charge Per T-1 $495.90 $495.00
Monthly Billing Charge $25.00 $23.00

Non-recurring Charges

Customers will incur the following monthly Non-recurring Charges:

SWITCHED ACCESS DEDICATED ACCESS

Per 800 Number $25.00 $25.00
Accounting Codes(non-verified) 0 0
Authorization Codes/BTN (verified) 0 O
Autherization Code change/add/delete £5.00 $5.00
Set and Installation Charge $495.00 $495.00

Special Promotional Offering

The Company may from time to time engage in Special Promotional Offerings-or
service Offerings limited to certain dates, times or locations designed to attt
subscribers or increase subscriber usage when approved by Commission. Company:
have special promotional offerings for more than 90 days in any 12 month period.:
such cases, the rates charged will not exceed those specified in Section 4 hereof.

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places 4
call so that 911 emergency calls, where available, and similar emergency calls

automatically routed to the emergency answering point for the geographical locatmn W hcrn
the call ariginated without the intervention of Company.

Ismaed:
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4.11.

4.11.1.

. Services provided pursuant to this tariff are subject to an undiscountable monthly

Payphone Use Service Charge

A Payphone Use Service Charge applies to each completed interLATA and:
noen-sent paid message made over a pay phone owned by a utility or Custoniet

Telephone (COPT) Serviee. This includes calling card service, colfect ¢alls. ca
a third number, completed calls to Directory Assistance and Prepaid Cari
This charge is collected on behalf of the pay phone owner. Al Customers:
Company a per call service charge of $0.50.

Universal Connectivity Charge

Connectivity Charge. This monthly service charge is equal to 5.0% ofthe Custom
net intrastate, interstate and international charges, after application of alt app
discounts and credits.

4.12.1.A. The Company wili waive the Universal Connectivity Charge w
to specifically identified Company charges to the extent:that:
demonstrates to the Company's reasonable satisfaction/that:

1. the Customer has filed a Universal Sen'-ice-Wdrikshé
Universal Service Administrator covering the twelft
to the month for which the Customer seeks the waiver

2. the charges with respect to which the waiver is:sou
services purchased by Customnier for resale;and

3. the Customer will file a Universal Service Wotksh
Universal Service Administrator in which th
revenues will include all billed revenues: asso
Customer's resale of services purchased from:the

4.12.1.B. The Universal Connectivity Charge will notbe waived with resy

1. charges for services purchased by the Customer forits
an end user; or

2. charges for which the bill date is on, prior to, orwit
after, the date en which the Customer applies fora wa
respect to those charges.

Tszped:
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4.13. Camer Line Charge

4.13.1. Customers of the Company's outbound service contained in this Tariff are sul
undiscountable Carrier Line Charge. The Carrier Line Charge is aper line-(locdk

- carrier provided switched access line) monthly charge. The Carrier Line Cha
follows: '

Monthly per line charge

Single Line Residential $1.45
Single Line Business $2.75
Multi-Line Residential £1.90
Multi-Line Business $4.75

1asumed:
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of June 15, 2000 through June 21, 2000

If you need a complete copy of a filing faxed, overnight expressed, or mailed
please contact Delaine Kolbo within five business days of thisfiling:
Phone: 805-773-3705 Fax: 605-773-3809

TELECONMUNICATIONS

TC00-084  In the Matter of the Establishment of Switched Access Revenu
Requirement for Union Telephone Company. :

Union Telephone Company filed a switched access cost study developing a reve
requirement that is included in the revenue requirement used to determine the:sw
access rates for the Local Exchange Carriers Association.

Staff Analyst: Keith Senger
Staff Attorney: Karen E. Cremer
Dated Docketed: 06/15/00
Intervention Deadline: 07/07/00

TC00-095  In the Matter of the Establishment of Switched AccessReven:
Requirement for Bridgewater-Canistota Independent Telephor
Company. '

Bridgewater-Canistota Independent Telephone Company filed a switched acces
study developing a revenue requirement that is included ir the revenue require
ysed to determine the switched access rates for the Local Exchange Catriers
Association. ‘

Staff Analyst: Harlan Best
Staff Attorney: Karen E. Cremer
Date Docketed: 06/15/00
intervention Deadline: 07/07/00

TCO0-096 In the Matter of the Request by West River Telecommunicati |
Cooperative for a Waiver of a Requirement to-File a Switche
Cost Study.

West River Telecommunications Cooperative filed a request to waive ARSD
20:10:27:07 which requires a company to submit "cost data in support-of its sy
access service tariff no less than once every three years." West River ‘
Telecommunications (WRT) states that "such a waiver [should be] allowed giv
the estimated impact on access rates of a filing is negligible, 2) the cost of m
filing is significant given the number of customers involved, [and] 3) a similarfi
WRTs for its South Dakota study area, Mobridge Telecommunication Compat
more than offset the WRT reduction.” Wesi River Telecommunications Coopet:
member of the Local Exchange Carriers Association. '
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z@:ﬁ w:?n the Commlssmn The agreement isa nagam_ el
g wmngemems to provnde within the geographmal araas

3 of the Filing for Approval of an Interconnection
@mﬁ i3 E@ﬁm&ﬁw U § WEST Communications, inc. and NewPath

porrsrst batween MewPath Holdings, Inc. and U S WEST
s filed with the Commission. The agreement is a negotiated
g adopting the interconnection between Covad
g U 5 WEST, Docket TC99-017, which was approved by
crpmber 18, 1999, "

it ory the agreement may do so by filing written comments
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SN days after the service of the comments.

esto the agreement may file written responses to comments no jater than twe

- Staff Attorney: Camron Hoseck
[tate Dogketed: 08/16/00
Comments Due: 07/06/00

TCO0-100  in the Matter of the Application of eVulkan, Inc. fora:i
Authority to Provide Telecommunications Servicesir

eVulkan, Inc. is seeking a Certificate of Authority to provide resold interexc
telecommunication services in South Dakota. The applicant intends to-pre
switched and dedicated outbound interexchange services, and calling card se
accessed via company provided 8007888 numbers.

Staff Analyst. Keith Senger
Staff Attorney: Karen E. Cremer
Date Docketed: 06/19/00
fntervention Deadline: 07/07/00

Yot may receive this listing and-other PUC publicatio :
You may subscribe or unsubscribe to'the’PUC mailing 1




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
NORSTAR COMMUNICATIONS, INC. D/B/A CERTIFICATE OF
BUSINESS SAVINGS PLAN FOR A AUTHORITY
CERTIFICATE OF AUTHORITY TCQ PROVIDE
TELECOMMUNICATIONS SERVICES IN

TC00-087
SOUTH DAKOTA

i st Nmgpt vt et

On June 16, 2000, the Public Utilities Commission (Commission), in accordance with SDCL
49-31-3 and ARSD 20:10:24:02, received an application for a certificate of autharity frein Nosstar
Communications, Inc. d/b/a Business Savings Plan (Norstar).

Norstar proposes to offer MTS, in-WATS, out-WATS and calling card services, A proposed
tariff was filed by Norstar. The Commission has classified long distance service as fully competitive.

On June 22, 2000, the Commission electronically transmitted notice of the filing and the
intervention deadiine of July 7, 2000, to interested individuals and entities. No petitions to interveris
or comments were filed and at its September 13, 2000, meeting, the Commission considered
Norstar's request for a certificate of authority. Commission Staff recornmended granting a cedificate
of authority, subject to the condition that Norstar not offer a prepaid calling card or require deposits
or advance payments without prior approval of the Commission.

The Commission finds that it has jurisdiction over this matter pursuant to SDCL Chapter49-
31, specifically 49-31-3 and ARSD 20:10:24.02 and 20:10:24:03. The Commission finds that Norstar
has met the legal requirements established for the granting of a certificate of authority. Norstarhas,
in accordance with SDCL 49-31-3, demonstrated sufficient technical, financial and. managenal
capabilities to offer telecommumcattons services in South Dakota. The Comimission appraves
Norstar's application for a certificate of authority, subject to the condition that Norstar not offer a
prepaid calling card or require deposits or advance payments without prior approval of the
Commission. As the Commission's final decision in this matter, it is therefore

ORDERED, that Norstar's application for a certificate of authority is hereby granted, subject
to the condition that Norstar not offer a prepaid calling card or require deposits or advance payments.
without prior approval of the Commission. Itis

FURTHER ORDERED, that Norstar shall file informational copies of tariff changes with:the
Cornmission as the changes ocecur.

Dated at Pierre, South Dakota, this _/ ¢ Z% day of September, 2000.
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CERTIFICATE OF SERVICE

BY ORDER OF THE COMMISSION:;

The undersigned hereby certifies that this

document has been served today upon all parties of
rseord in this docket, as listed on the docket service QKMW /
il kst by firsl class mail, in properly addressed
anvelopes, %h charges prepald thereon. /AMES A. BURG Chaarman /‘7

Ut 4@%

Date____ //@9 ﬁ// iz

PAM NELS@N’Com’missmner R
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SOUTH DAKOTA PUBLIC UTILITE
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted September 13, 2000
Docket No. TC00-097

This is to certify that

NORSTAR COMMUNICATIONS, INC.
D/B/A BUSINESS SAVINGS PLAN
fs authorized to provide telecommunications services in South Dakota.
This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in

the rules and statutes governing its conduct of offering telecommunications
services.

Dated at Pierre, South Dakota, this _/ Qd

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

iy ff] cery
éLAMESA BURG, Chasrmay

L/‘ TASKA SCHOENFE‘LDER chjmisszmer




