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Sihauid you have any questions concerning a'l-ris filing, please contact me, 

N, PETERS & CROCKER, P.L.C. 



BEFORE THE 

IN "I-EiE M ArTTER OF: 

PUBP,IC UTILITIES COMMlS~TONI 
OF THE STATE OF SOUTH DAKOTA 

THE APPLICATION OF 1 
MCSRSTAR CQM&IUNPCATIOPclS, HNC. 1 
rihria BUSl14WSS SAVINGS PLAN 1 
FCX PI CERTIITICATE QF PUBLIC CONVENIENCE 1 
:WE3 NECESSITY TO TRANSACT THE BUSINESS DOCKET NO. 
OF -4 RESELLER OF TNTEREXCHANGE 1 
'T'ELECOMMUNICATIOWS SERVICES AhQ 1 
FOR IVPPROVAL OF ITS I N I T I a  TARIFF 1 

APPLICATION FOR AUntfORlZATlm 

MOWTAR COMMBJNICATHONS, IINC. d/b/a BLTSINESS SAVINGS PLAN 

(hereinsxfier "Appkica~~t") respectfblty requests that the Public Utilities Coniinixsion of the State csf 

Soar11 D&kolia (hwinafier referred to as "Commission") grant Applicant oritlloritypu~uant tn SbCL 

W-3 1 ,~9 and in accordance with ARSD 20: 1 0:24:02 to provide intrastate teleco~nmunications 

simirscs KO the public within South Dakota through the resale of similar sewices offered by o.t-hdr 

int:rt.xclsdngc cal-riers ("ZXCs") in the Sta~e. Applicsmt fitrther requests that t h e  Gurnxt~issiort 

uppravc irs i~iitial proposed tariff. Applicant, for purposes ~E~erificatio~ti, mci in csidencetot its 

iitrrcsi. EO q ~ ~ r - a f  c and the public need for its services, offers the following infumlatian in support o f  

th is hpplica~ion: 

5deamtifica.o~ of the Applicant 

1. Applicant maintains its headquarters at 5862 Balsa Ave,, Suite 103, Huntington 

T3cach. C'A 92649. 

7 . Applicant is incorporated under the laws of the State of California, A copy nf the 

Cankpany's Articles oE111corporatiam is attached hereto as Exhibit A. Applicant has thc authority 

$!,J trran.sai;r business within the Statc of South Dakota as a foreign corporatian, R copy of the 

rrrnalif>lrilg rfc?cunlcnf is set f o ~ h  in Exhibit B hewto. 



3. Correspondence regarding this Application should be directed ro: 

Patrick D. Cracker 
EARLY, LENNflN, PETERS & CROCKEFC, P.L.C. 
900 Comerica Building 
Kalamazoo, M149007-4752 
(616) 381 -8844 

4 The name of App%cantts Registered Agent, and the iddress af the registered office 

of  the corporation in South Dakota is: 

Ronald D. Olinger 
17 E. Capitol 
Pierre, Sf4 57501 

v o f i 4 p '  Retjltrested 

S. Applicant seeks authority to operate as a reseller of intrastate "lelccammunications 

s ~ ~ ~ i c c s  to the pubIic on a statewide basis. Applicant seeks authority lo afkr a full m g e  of." I+'' 

inlcrmcbangc telecommunications serviceson aresale basis. Specifically, Appiicant seekcauilrarity 

ICI jxuvide MTS, in-WATS, out-WATS, and Calling Card services. 

6 ,  Applicant does not intend to provide operator sewicas, 900 or 7GKl seniccs. 

7. .I?ippli.carrt owns no transmission facilities. Appiicant wilt affer service m its 

s\~iu.icrihc.rs using facilities of the communications networks of Alliance GroupiATBT, olhcr 

ibc~litics-baed TXCs and the Iocal exchange telephone companies ("LECs"). 

8, Applicant has no plans at tl~is time to construct any telecommunications transmission 

fhcili[ics cf i ts own and seeks no construction authority by means of this Application, A~plicant will 

t~pcl";lrc e~ i f lu~ive ly  as a reseller. 

$1, Applicant will abide by all nlles governing telecommunications resellers r,vl~ich ~ h c  

Cbmrnissisn-i has promulgated or may promulgate in the future, unless application of sucfi rufes in 

y7e~ificslly waived by the Commission, 



Proposed Services 

10. Applicant intends to offer MTS, in-WATS, out-WtlTS, and Calling %n.t;iccs 

to subscribers within South Dakota. Applicant cornbi~~es high ytlr3ljty lransmission services wick 

very co~~~petitive rates, flexible end user billing, professional ct~stamer service sad cscctte-tle 

reporting to create a unique blend which meets the individualized needs ocsuch businas ctrsxortri=rs< 

11.  .4pplicmt's services are designed to be especially sttractive to small and mcdiu-m 

sircd businesses. 

12. Applicant's intends to engage in "switchless" resale. Applicanr ~vill armnge ibr rhr 

~~a f f i s :  of underlying subscribers .to be routed direotly w e  

providers. 

13. Applicant is c'ommitted to the use of ethicad sales practices, All distribulors of i ~ s  

products must commit in writing to market Applicant's services in a professional manner. and ro 

ibirly and accurately portray Applicant's sem'ces and the charges far Ulem. 

Description and Fitness of Applicant 

14. A4pplicant's officers have 

%~J;lell which to execute the business plan described herein. 

represent a broad spectrum af business and tecf'inical 

ifi~lividual and aggregate telecommunications experience. 

~c.i:ltnlcal 4bili.t~ to p~ovide the senlices for tvhich authority is 

desc'r~pfion of the background and experience of its current manag 

.~uppor%oi,rippIicant's financial ability to protride the prapnsed services, Applicatn attaches a recont 

Incamc Sratenrcnt and Balance Sheet as Exhibit D. 



Public lateresf Consfdesations 

1 5. Applicant's entry into the South Dakota marketplace is in the pabIic intercst becztrsi. 

Applicant intends to make a uniquely attractive blend of service qua~tity, network mmagcrncnt :ind 

reporting, and low rates available. Namely, Applicant's offering ulltimatdy will enable srnnfl and 

rllrscllitrrn businesses in South Dakota to obtain long distance servicesi at rates which pi.eviousIy 5tt-t"n' 

:iuai lnble only tcr 'larger businesses. 

16. 113 addition to the direct benefits delivered to the p~lb)ic by its ssnriccs. ,ilpp"tcant1S 

entry into the South Dakota marketplace will benefit the public indirectly by increasing tlae 

competiti>~e pressure felt by existing IXCs, spurring !hem to lowar costs and improve scrvicm in 

1 7, Applicant is B con- 

Applicant requests to be reelated by the 

.;imilarIy situated reslellers. 

EaitiaI Pssposed Tariff 

16. Applicant proposes 

terms and corsditior~s included in Applicant's initial propos 

Exhibit E, Billing, payment, credit, deposit and 

proposed tariff. 

Cowmplianaze with -%rSD 20: 10:24:82 

19. Ira accordance with ARSD 20:10:24:02, Applicant 

inf~rl~aation: 



( 1 ). The name, address and telephone number of Applicant: 

NORSTAR COMMUNICATIONS, INC. 
d/b/a BUSINESS SAVINGS PLAN 
5862 Bolsa Ave., Suite 103 
Huntington Beach, CA 92649 

(2). Applicant shall provide services under the name: 

NORSTAR COMMUNICATIONS, INC. 
dbla BUSINESS SAVINGS PLAN 

(3). (a) See paragraph 2 of this Application. 

(b) Applicant has no principal office in South Dakota. 

registered agent is set folth in paragraph 4 hereinabove. 

(c) A copy ofApplicant's Articles of Incorporation is attached a 

a. 

Cd) list of the names 

Board ~f Directors: 

Mark Ellis President/ Set./ Treas, 
5862 Bolsa Ave, 
Suite 103 
Huntington Beach, CA 92649 

(e) The names of Applicant' 

each: 

Shareholders 

Mark Ellis 

(0 No corporation, association, or partnership own any 

Applicant. 

(g) Applicant owns or corntrols no subsidiaries. 



4 .  Applicant is a corporation organized under the laws of California. 

( 5 ) .  See paragaph 5 of tile Application. 

(6) .  See paragraph 6 of the ,4pplication. 

(7). Applicant shall offer services on all equal acccess 

S o ~ ~ t h  Dakota. Accordingly, Applicant does not 

service boundaries. 

(8). Sce Exhibits D and E attached hereto. 

(9). A11 complaints and regulatory matters shauld be directed fn 

attorney as set fort11 in paragraph 3 of this P~pplicatiun. 

20. Applica~~t proposes to resell services within Sou 

ccvt o f  purckiasing services from Applicant's underlying carrier Williams. 

in;msrate sci-vices from Williams for approximately $0.14per 

snpprosirnatcly $8.18 a minute. 

Conclusiom 

2 1. A decision by the Commission to grant Applica 

and Ycccssity i s  plainly in the public interest. 

>3~rviccs at vc1-y competitive rates as well as enhan 

rriarkct i n  Suutl~ Dakota. 



WHEREFORE, NORSTAR COMMUNICATIONS, INC. dh'a BUSINESS SAVINGS 

PLAN respectfully requests that this Commission grant it authority to transact the businessofa 

i2scllvr ol. intcrcnrhsnge telecon~munications services within the State of South Dakota. tba~  the 

prepascd isriff cffictive OIJ the date of the Order granting authority. 

Respectfully submitted, 

Its: Attorneys 



Mark Ellis, President for NORSTAR COMh3UNiCAT1ONS. ISC. &b:a OCSfEESS 

ShI ' lUGi  PLAN first being duly sworn on oath. deposes and says that he i lus r'cad the forcgoi:ig 

.'111pli~atiilli and verifies that the stalements made therein are rme and col-rect ro tire best r>rl.lis 

krrclrt fedgc, infommtio~i. and belief. 

was acknowledged before me thisA d a y  or (dd3 + .-"- + . . .20!10 by 

For the Connty of k(m+"q 3 . -.;. 
My Commission Expires: $&dq 





SECRETARY OF STATE 

1 B E ,  Secretary of State of the State d California 

That the attached transcript of 1 page(s) has 
been carnpared with the record on file in this office, of 
"hich i t  purports to be a copy, and that it i s  full, true 

IN ~ ~ T ~ E S S '  WHEREOF, 1 execute this 
certificate and affix the Great Seal of 
the State of California this day of 

---. - 



ARTICLES OF LNCOwORATiON 

LNDQRSED - FILER 
I n t f t r p * a f W ~ , a f - ~  

drt*wd- 

DEC 1 3 1999 

The name of the  corporac ion  is NORSTAR COMMUNICATIONS INC. 

The purpose  o f  t h i s  corporation is t o  engage i n  any  lawfu? act or 
a c t i v i t y  far which a corporation may b e  organized uzder ihe GeeertL 
Corparacion Law of  California o t h e r  than the bank ing  business, r he  
erusc company business o r  the practice o f  a pibo£esaion perrnirczd ca 
ba i n c o r p o r a t e d  by the Cal i forn ia  Corpora t ions  Code. 

The name and address in the Scare a£ California of this carporation's 
initial agent for serv ice  of procesg i s  : Jonn Ryan, 6765 Westminster Avenue, 
S ~ ~ b t a  223,  Westminster, CA 92683. 

This c o r p o r a t i o n  i s  e u t h o r i z e d  t:o issue only  one class :of shares 
o f  $rack; and the t o t a l  nrcmber of shares which this c o r p o r a c i o n  5s 
auchcrized r c  issue i s  One Thousand (1,000) shares without par value. 

v 
The Liability of  t h e  directors of  the c o r p o r a t i o n  f o r  monetary 
damages shall be e l imina ted  t o  t h e  f u l - l e s t  extent permissable under - l%f  o m  i a  l a w  ,, 

Q G 
(Signature o t  I n c o r p o r a t o r )  

JAMES A, COR,W 



- 
REGiSTRAR-RECORDEiVCouNn CLERK'S FII.ENG STAMP 

.famrs A.  Curran 
g*t+%g C o r p  Guarantee h Trust  Co. 
~ c ~ p s ~  1:7 S -  17th Sr., Sre. 701 

CI f i ~ S ? c Z B  
Oki.la- , PA 19103-5090 

DATRME p+ONE{ 800 i 5634131 

I 
'? Renewal Filing With 1 R PUBLISH IN I - 
Current Registration No - I NEWSPAIPER: Orange I---- y-r"cC , 

i 
; 7- 

RCTlTWklS PDBdW4ESS MAME StWlEIEPTT 
THE FOLLOWING PERSDN(9) IS (ARE) DOING BUSiNESS AS: 

Frcti!$~ur; Business, Name@) 

7 BUSIWSS SBBIN6S PIAN 
1 2 ! / / / I /  / / / / l / / / / / / / l d /P / / / l f  / I / / /  At-tic~es of lnco~ora~i~~nor~rgantm~ti~nNwnber(if a o p f i t n )  

F 
1 1 
p.-,~--- #2204756 

i gtnsl Addie~s, Cliy L State of Principal Place of Business in California ' 3 1  ~ r p  code i ! 5'862 BaLsa &venue, See. 103, Ebntjsgron Beach, Cb 92649 
hw=- 

Fg rramo ol Rsg~straot t i r m w m l n n w ~ b r u z D d m o ~ m p a n y - s h o w s t e t : i ~ r i ~ n o r ~ ' i a n j  

D a t e  of Tncaqotation= Y2113f1999. 
City Stale 

State 

S ~ Q  

joint venture a iirnited partnenhip 
a carporation 
a business tmsl 

3 l'he, rog~$!rent commenced to transact business under the fictifious name or names listed abovo on (Date): / / / I  / j l  / / !/ f / /! // / l a Qagumflt has nof yet begun to transact business under the fictitious business name or names listed herein: 

It Regbtrsnt i4 a f 
or a 7A mnitwlw=* 

! ~~/~~Pul / / / / / / / / / / / / / / / / / / / / / / / / / l r / / / / / / / /  NORSTAR CfBMMXWfOBS~TWC. I 
i l- 

i 8:GNAT+RE PIPE OR PRINT NAME MRPOFWlON OR UMJTED UM!tflY CtMPW WE. 1 
i --w-w-w--,.."- 

SiGWi'URE TYPE OF! P R I M  W E  j I SION*NRE & mLE / ! l i l i i / / / i i i / / / i ! / / / ~ / i / l  Hark E l l i s i r .  President j--'*-.----- -- 
! i T.sG!@,T~E TYPE OR PRINT W E  T V P E M ( W I I N T ~ U Q ) W  

. / 
I 

rU+s" ste\encmt wit; I.IW ~ t h  the county clerk ot Opranlpe - - .  - 
County on (date IIWSW by Wa stamp abm). 

i , a m  -.-a----,---- 

jSt3ftEE 3~ ?HIS FICTITIOUS NAME STATEMENT EXPTRES FIVE 
; X@&RS PROM ?WE: BATE Jlr WAS FILED IN THE OFFICE OF THE 
~ E Q Q ~ +  CLERK A MEW F I C ~ P U S  BUS~MESS NAME STATEMBEG 
WU.fn'  42Z: FitED @EFORE rWAT TfRAE. The filing of this statement does 
*qr d 4%@1:ihlt aumq:ips fhs use In this state of a jict~tious business name in 
W& a! ?r:e qghls ol a~orker under tederal, state, or cornnion law (See . , 
: ?%R$%P~ fa<% el %BC , Mb5rress and Profeslons Code.) 

f5 +.=Y..T% -.- *-." ,,".--- , 

1 HEREBY C ~ m m  THAT %IS &?;;;IS A CORRE CT 60W OF 

R E G W R E C O R O E r n H N  UEM 
BY 

?- 

fib No. 

r/ o*/nNA/ mrrU/Xr ON F I G  * rn - 1 
Vkf yS$t~f >F; ! j f l E  

I*+ r,.jFs 
SEE REVERSE SIDE FOR IYSTRUCTIONS 







gecRCYARY 8 F  STATE 
  TAT^ CAPlTO L 
GW'E CAP'ITOL 
P~GHRE, S-oL 575at - ~ 7 7  
606-773.4835 

FILE NO, 
RECEIPTNO. - , -  

&Wi606) 773.4550 

APPLICATION FOR CEWTSFZCATE 8% AUTHORITY : 
ions at SDCL 47-8-7, the undersigned cotrporarlo 
bus~nass In the Srate of Sourh Dakora and far ?h 

$5) The @Mress of its prlnclpel office in t h ~  state OP country undw the 1 

5862 BQLSA AVENUE, SUITE 103 HUNTINGTUN BEACH 
-* tip g2649* , 

I(Ei9 Ths street address, or a stetanent that there is no street addroor, 

;?la 819:8 of South Dakota IS 
arsd ths name af its proposed 

%%w.'-- 
RQ>J@,D D. OLINGDR ESQ, 

gd). Tha rrameto and respeaive addressrevs ~f its director8 and officers ore: 

Nmma Officer Titles 

Wt[iK EL'LKS 
-"w 

P/S/T ti DIR. 
I 

-m"n-crr  . ,  , , , - 
,--w-- 

, I 

fBf Ths tqFjr&g&t% numbs! of sharss which i! has authority to issue, it am/^ 
aharea; without par vatuo, and series, if any, with~n a cl~sss is: 

Number Par value per share o 
or ~ h e % ~ s  Class Series 

i ouu L:OMMQM - 
-rm+-. - 



.YJ -- -- U-. .-. - - r  ,--r P I  I-.. YUCI. C 1 I . C ~ -  * C I d  " w e  G.-.C.. , * d l *  

1181 The #gqregete number of ~ t s  tssued shares, Itemized ctasses. par value of shares, shares wrth'pul 
r. 

@st welac. and sertes, if any, wlthtn a class, is: 

Number Par value per shitre or slatemam that sherersrer - 
sr nharas Glass Ser~es w~thout par v a l m  

WITHOUT PAR VALUE 1,600 COWOW -, 
IMYLYUr- --- 
- - 
('It j Th$ amaunt a0 i ~ a  stated 68pitaI is Q - 
(1%) 'Phis eppiicrarion Is arcmrnplrrslid by 5 CERTIFICATE OF FACT tluily acknowiw&ed by W &  
@rser& 01" ~ r h @ ~  af?icsr having custody of crppp~rets fwords i~ that st~crlle er country un&r it is 
imrgarsn&, 

['I?)! %ift t~aush c~rgsrrseien shall i lQt  directly or i~dirsctly cambin* w make any connoct with any inearnrated 
at/mp~771y, foraign ar dorncrssic, through !hair wwkhol8ars or ths rru!tre% ar laes;ign@ d ~ u d ?  a;tockhaldsrs, 
wiwftb any wznnnrship or asswiatio~~ d ~ m g m ,  cw in anly manner whatever to Tu the priflsrr, firnit 
tb@'pf8dumion ur ~ B ~ U I B P ~  011~ OriPmsporVation of any prducat or err~tm6diry m as PO prevent campetition 
in $atg) @rim@, p~od~actiurn or trernrponatian or to sstablish exceaive, prices therof~r. 
a ,*,' 

ft4) %istO aqck mrprisIIi~n, as A c~flgld@t%t/6~ of its being permitted to Ba;(qiin or cantitoua dxring:buPiinc~o+ 
'P of South t3ako28, will f ~ m p l ~  with all the laws of lihe said Stars with f ~ l t t d  :C? foraign ma 18%'L$iwrS. 

The Bwfitaticrh musX be\ Bi~nmd by the iehrairmon d the bmM of direniors, or by the greskhm ar by smhar 
af?i6,4g~, 

i irPe-elemti ARZO AFFIRM UNDEB WE PENALTY OF PERJURY TH 
'IRUE AND C O R R Y .  

t A~c. n tD 

Hatbssial Sabal 

***YY**** **************a********** 
T ~ I  2sr;smnr 6f &pi~iimsnt blow muin k signad by the r@p(i$gb~@d Yljgaassi lierted In num$Pr rsir. 

,PPOINTMENP BY "FHE REGISTERED-AGENT 
!k(l#&!-i> 11 . CiLdNGER, ESO. 4, - + .  , hereby give nyclnnlrrsnt to sawe 8s the 

Inram% of rcurgistarW agent) ' 

(coroomts name) 

D@i& dz&..!L"e-. 
(signature af reg~s~srad agent) 



W i l y - 2 3 - 0 0  03:SOP corporation guarantee 

RESOI.UTION BY BOARD OF DIREC'IYORS 

& the undersigned, Secretary of NORSTAR COMMUNICATlONS INC*, do 

hereby certify that the following Raolution was 

%id corporatian: 

"mSOLVED, 'f hat the Board of Direaors of N 

INC., does hereby adopt the name BUSINESS SAVINGS PLAN mC. for uso in 

conducting business in the State of South Dakota." 

- 





iWAGEMEiNT BACKGROUND 

NQRSTAR COMMUNICA4TTONS IN@. 
ilba BLJSmSS SAVINGS PLAN 

kbiM E L I S  - PRESIDENT 

DECREE - BACHELORS IN BiUSlNESS 
MASTERS IN BUSINESS ADMINISTRATION 





NEXT 

DOCUMENT 













NORSTAR COMMUNICATIONS, INC. 
d/b/a BUSlNESS SAVINGS PLAN 

CHECK SHEET 

age and pages 1-40 inclusive of this Tariffare 
named below, comprise all 

REVISION - SHEET REVlSiON 

Original 
Original 
Original 
Original 
Origlnal 
Original 
Original 
Original 
Origrnal 
O~riginal 
Original 
Original 
Original 
Original 
Original 
Original 
Origlnal 
Original 
Original 
Orignal 
Original 

" Nsw or Revised Sheets 

--- 
Issued by: Mark Ellis, President 

NORSTAR COMMUNICATIONS, INC, 
d/b/a BUSINESS SAVINGS PLAN 
5862 Bolsa Ave., Suite 103 
Huntington Beach, CA 92649 



NOQSTAR COMMUNICATIONS, INC. 
d/b/a BUSINESS SAVlNGS PLAN 
---- 

CONCURRING. CONNECTING AND OTHER PARTICIPATING CARRLERS - 
CONCURRING CARRIERS: 

No Concurring Carriers 

CONNECTING CARRIERS: 

No Connecting Carriers 

OTHER PARTlCIPATWG Ci4RRIERS: 

No Participating Carriers 

-- 
fmad: 

Issued by: Mark Ellis, President 
NORSTAR COMMUNICATIONS, JNC. 
d/b/a BUSINESS SAVINGS PLAN 
5862 Bolsa Ave., Suite 103 
Huntington Beach, CA 92649 



. . .--*mu L MBX ~ W I V I . I V R  UIYIUA B'IWIYS, INC. 
d/b/a BUSINESS SAVINGS PLAN 

TAR-IFF FOR,MAT 

Mark Ellis, President 
NORSTAR COMMUNICATIONS, INC. 
d/b/a BUSINESS SAVINGS PLAN 
5862 Bolsa Ave,, Suite 103 
Huntington Beach, CA 92649 



APPLICABILITY 

Issued by: Mark Ellis, President 
NORSTAR COMMUNICATIONS, INC. 
d/b/a BUSINESS SAVINGS PLAN 
5862 Bolsa Ave., Suite 103 
Huntington Beach, CA 92649 



NORSTAR SIBbMMUNHCATBePNS9 INC. 
dihln BUSINESS SAVINGS PLAN 
3.- 

EXPLANATION OF SYMBOLS 

tl3) Ta sr~mify discontinued material 

Il f 'To signlie a rate or charge increase 

( M f  To si&aifL material relocated without change in text or rate 

j. 1 (N) To signify new matierial 

fR'i To signify a reduction 

'I' 'fa signify n change in text but no change in rate or regulation 

" .. 
Iss~r r i :  

Issued by: Mark Ellis, President 
IVORSTAR COMMUNTCATIONS, TNC. 
d/b/a BUSINESS SAVINGS PLAN 
5862 Bolsa Ave,, Suite 103 
Huntington Beach, CA 92649 



nwKSILAR COMMUNICATIONS, INC. 
d&k BUSINESS SAVINGS PLAN 

)iX13L.%ikATKON OF SYMBOLS . . . . a * . . *  . . . . . . . .  

Tsa!$l.E f 3 ~  cnwrcwrr~ 

S.D.P.U.C. Tariff No. I 
Original Pam Nu. 7 

, --- ",,,.< -,- * l ' & J . T l f i  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

i .  b%I%:HNI.CU TERMS AND ABBREVIATIONS . . . . . . . . . . . . . . . . . . . . . . . . . . .  

2- s-.,,~ RI*IIIFS AND REGULATIONS . . . . . . . . . . . . . . . . . . . . . . . . .  . . ' . . . . ' . t  

2.1. Dezciiptiotl and Limitations of Services . r . . . . . l -  . . . .  . . . . . . . . . . . . . . .  

2.2. Q(&er Terms and Conditions . . . . . . . . .  . . . . . . . . . . . . .  ............ 

2.3. -- L i a b m  .................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

2.4. - Cancel lation o f  Service by a Customer ......... . . . . . . . . . . . . . . . . . . .  

2.5. -- Clancellation for Cause by the Com~anv . . . . . . . . . . . . . . . . . . . . . . .  

2.6. Credit Allowance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2.7. Use or Service 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2.8 Byment Arran~ements - . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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Fur tfsc purpose of this Tariff, the follow~ng defin~tions wilI apply: 

h+g;&fZ.?,oordination 
---r 

Prasi-ides for the design, ordering, installation, coordination, pre-service testing, service turn-up and 
matnfrnance on a Company or Customer provided Local Access Channel, 

pt name. change 111 Cusrc~rn~ billing address or ccvnta,, 

,&lteilrat?.te Access 

P1~~x1aie Access is a form of Local Access except that the provider of'the Service tsan entity, ather 
fJ~an tl~r Local Exchange Carrier, authorized or permitted to provide s;uch Service. The charges for 
Altrsn~ate Access may be subject to private agreement rather than published CE special tariff li' 
pe.imlned by applicable governmental rules. 

r f ~ p Z ~ ~ ~ i t ~ ~ ) n  br Service 

A standard Company order form which includes aH pertinent billing, technical and other descnptivr 
tnfoiaation which will enable thz Company to provide a commu~ic~tion Scwice as required. 

ASR w 

ASR (Access Senrice Request) means an order placed with a Loea"tccess Provider for Locai 
Access. 

rZutharized User ---. 

A person, firm, corporation or other entity that either is authorized by the Custo=er to reccfve or 
send communications or is placed in a position by the Customer, either tI~rough acts or ~missiuns. 
ro send crs receive communications. 

' 1 % ~  etotal frequency band, in hertz, allocated for a channel. 

111-- 
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- 
Bill Date -- 
The date on which billing information is con~piled and sent to the Customer. 

A completed connection between the Callir-tg and Called Stations. 

Callec! Station - 
The telephone number called. 

Calling Sitation 

The telephone number from which a Call originates. 

.Capcejlation of Q r d s  

A Cusromei initiated request to discontinue processing a Service order, either in part or in its 
entirety, prior to its completion. Cancellation charges will be assessed for each Circuit-end or 
Dedicated Access line canceled from an order prior to its completion by the Company, under the 
following cimurnstances: ( I )  if fhe LEC has confirmed in writing to Ole Conlpany that the Circuit- 
end or Dedicated Access line will be installed; or (2) if the Company has alreadysubmitted facilities 
~ r d e r s  to an interconnecting telephone company. 

Channel or Circuit - 
A dedicated communications path between two or more points having a Bandwidth or Transmission 
Speed specified in this Tariff and selected by a Customer. 

Comn1ission - 
South Dalcota Public Utilities Commission 

Clp~xpany 

NCIRS'I'AR COMMUNICATIONS, INC. 
&/a BUSINESS SAVINGS PLAN 

*_I_l____l____l-" 

Issfled: Effective: 

Issued by: Mark Ellis, President 
NORSTAR COMMUNICATIONS, IINC. 
d/b/a BUSINESS SAVINGS PLAN 
5862 Bolsa Ave., Suite 103 
Huntington Beach, CA 92649 



NORST.4aR COMMUNILGATB6)NS, PlaJC. 
dibtrla BUSINESS SAVINGS PLAN 

S.D,P.U.C, 'PtlriffNn~ 1 
OriginaI Page No, i 3 

Coinpanv Recognized National Wolidavs 

The following are Company Recognized National Holida:ys determined at the locatior~ of thc 
originator of the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgivi~lg Day, Christ~nas Day. 

The evening rate is used unless a lower rate wou!d normally apply. When a Call begins in onerate 
period and ends in another, the rate is effect in each rate period aipplies to the portion of the Call 
occurring within that rate period. In the event that a minute is split between two rate periods, the 
rate in effect at the start of that minute applies. 

Customer 

'bhe person, finn, corporatiori or governmental unit which orders Service and which is responsible 
fur the payment of charges and for compliance with the Company's, Tariff regulntior~s. A Customer 
Is considered to be an account for billingpurposes. The tern Customer also includes an cntity that 
remains presubscribed to the Company Sewice after its account(s) are removed from the Company's 
billing system, subsequently continues to use Company's network, and is billed by a local exchange 
c a ~ ~ i e r  fbr such use, or otherwise uses Service for which no other Customer is obligated to 
compensate Company. 

Customer Premises/Customer's Premises 
*.1- 

Locatiuns dcsigndted by a Customer where Service is originatedlterminated whether for its uii-n 
r:ommunicattons needs or for the use of its resale customers. 

DCS - 
WS rneans Digjtal Cross-Connect System. 

Dedicar~d AccesdSpecial Access - 
Dcbfcancd Local -4ccess between the Customer's Premises or serving wire center and the Company's 
Buint-oGPresence fbr origination or termination of Calls. 

t3S-fl - 
LJS-O nlczns Digital Signal Level 0 Service and is a 64 Kbps signal. 

Z~-ii*d Effective: 
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DS- 1 - 
DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal. 

,DS-0 with V F  Access 

DS-O Service with VF Local Access facilities provides for thc trarlsmi 
data within 300 Hz to 3000 Hz fkequency range. 

DS-0 with DDS Access 

DS-0 Service with DDS Access facilities provides for 
4.8, 9.6 or 56 Kbps. 

Due Date 

'The Due Date is the date on which payment is due, 

Expedite 

A Service order initiated at the request of the 
than the Company's standard Service interval. 

FCC -- 

Federal Communications Co~nrnission 

llidividual Case Basis (ICBZ 

Individual Case Basis (ICB) determina 
Company arrangements are required to s 
requirements makes it difficult or im 
circumstances. When it becomes possible 
offerings, they will be offered pursuant to su 

Enstallatlon 

'rhe connect~on of a Circuit, Dedicated Access line, or port for new. changed or 
Servtcc, 

Issued by: Nark Eliis, President 
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Interexchange Service 

Interexchange Service means that portion of a communications channel betwcetr a Company- 
designated Point-of-Presence in one exchange and a Point-oGPrescnce in another cxcharnge, 

In terruntion 

interruption shall mean a condition whereby the Service or a portion thereof is inoperative, 
beginning at the time of notice by the Customer to Company that such Service is inoperatjvc and 
ending at the time of restoration. 

Kilobits per second. 

L4hTi4 (Local Access Transport Area) 

A geographical area established for the provision and administratiotl of communications Service of 
a local exchange company. 

Local Access - 
1-ocal Access means the Service between a Customer Premises and a Chmpany dcsignatedPoint-oG 
Presence. 

Lacal Access rovider -- 
L,ocal Access Provider means an entity providing Local Access. 

]i,acal Exchange Carrier (LEC) 

The local telephone utility that provides telephone exchange services, 

M b g  - 
Megabits per second, 

k4ultiplcxing is the sequential combining of lower bit rate Private Line Services onto a highcr bit 
rate Private Line Service for more efficient facility capacity usage or vice versa. 

-. . , 

Issticri: Effective: 
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Not available. 

Nunrecurrinn Charges 

Nnnrecul~ing Charges are one-time charges. 

'The manner which the Customer designates as the means of billing charges for Calls using the 
Company's Service. 

f)htrsical Change 

'rbe modification of an existing Circuit, Dedicated Access line or port, at  the request of the 
Customer, requiring same Physical Change or retermination. 

Point-of-Presence (POP) 

A Company-designated location where a facility is maintained for the purpose of providing access 
lo its Semce. 

P~~rnaw Route -- 
The route which, in the absence of Customer-designated routing or temporary rerouting, would be 
used by the Company in the provision of Service. 

Prlvate Line - 
f4 dedicated transmission channel furnished to a customer without intmediate 
arrangements for full-time customer use. 

Prrvatc ,I,,ine Service 

A dedicated fuli-time transmission Service utilizing dedicated access arrangements, 

Rate Center 

A spccrfied geographical locatlon used for determwing mileage measurements. 

-a"."v* - 
Isarcd: Effective: 
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ketsuested Service Date 

The Requested Service Date is the date requested by the Customer for cnmmencen~ent of S c n ~ c c  
and agreed to by the Company. 

'1-0 mike Srwrce operative following an interruption by repair, reassignment , re-routing, substitution 
of component parts, or othemisc. as detenniued by the carrier(s) involved. 

Route Divers~tv 
7 

.Two channels which are furnished partially or entirely over two physically separate routes. 

Service 

Senr~ce means any or all Service(s) provided pursuant to h i s  'Tariff. 

Senrice Commitment Period - 
' h e  term elected by the Customer and stated on the SeMce order during which the Company will 
provide the Services subscribed to by the Customer. The tern? can be monthly or in the case of 
Private Line Services for a period of up tc 5 years. 

Special Proln~tional Offerings 

Special trial offerings, discounts, or modifications of its regular Service offerings which the 
(xo~nppany may, from time to time, offer to its Customers for a particular Service. Such offerings 
may be limited ta certain dates, times, and locations. 

Start of Service Date 

The Requested Service Date or the date Service first is made available by the Company whichever 
1s later. 

The current intrastate Services Tariff and effective revisions thereto filed by the Company with the 
C'ommtsslon. 
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Ji.ansmission S ~ e e d  

Data transmission speed or rate, in bits per seconds (bps). 

A 'T~vo-Way Conversation is a telephone conversation between or am 

VF is  voice fiequ~ncy or voice-grade Service designed for private-line Sewice. 
nvnsmisrion is in the 300 hertz to 3000 hertz frequency band. 
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1 
Y j LtlJLES, AND REGULATiONS 

2 .  nescrilstion and Limitations of Services 

ac t ,  i . Intrastate Telecommunications Service 
communication Services contained herein betwe 
this 'E'anff. 

2,1'2. Any member of the general public (including any naturzl person o 
such as a corporation, partnership, or gove 
thls Tariff, provided that the Company 
Customer that, in the Company's reasonable o 
(B) in circumstances in which the Conlpany 
would violate the provisions of this Tariff 
restricts or prohibits provision of the Servi 
to provide the Seivice (in such cases Compan 
needs of all potential Customers by means 
capacity, if such efforts will, in the Corn 
reasonable return on its expenditures), but 

2,1.3 Can~pany, when acting at the Cus,torner's request and as its auth 
reasonable efforts to arrange for Service r 
Alternate Access, or circuit conditioning. 

1.1.4. Service is offered in equal access exchanges subje 
pravlsions of this Tariff. Company reserves the rig 
any location where the necessary facilities andtor 

2 .15 .  Scr-v~ce may be discontinued after five business 

2.1.5.A. the Customer is using the Service in violation of thjs 

2 , !  5.B. the Customer is using the Service in violation 
regulation. 

2 ,  Servlce begins or! the date that billing be 
Enmimum per~od of at least one month, 24 hours per day. For the purp 
charges in this Tariff, a month is considered to have 30 days. 

2.1.7 Senlee will be provldcd until canceled, by the Customer on not less 
ssntten notkce from the date of postmark on the letter giving notice 

m- ,.., , .  

karrcrl: 
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2.1.8. Nothrng herein, or in any other provision ofthis Tariff, or inany marketirrgmatenals issued 
by the Company shaIl give any person any ownership, interest, or proprietaryright in any 
code or 800 number issued by the Company to its Customers. 

2.1.9. 'I11e Company reserves the right to discontinue furnishing Services or billing aptions, upon 
witten notice, when necessitated by conditions beyond its controt. Conditions beyonk the 
Company's control include, but are not limited to, a Customeris having Call valume-or a 
calling patteni that results, or may result, in network blockage or other Service deyr;idat~on 
which adversely affects Service to the calling party, the Customer, or other ~ u s t o r n e r s b ~  
the Company. 

2,1.1U, Except as othenvise provided in this Tariff or as specified in wiring by the party entitled 
to receive Service, notice may be given orally or in writing, to the persons whose names and 
business addresses appear on the executed Service order and the effective date of any notlce 
shall be the date of delivery of such notice, not the date of mailing. By written notice! 
Company or Customer may change the party to receive notice andtor she address to which 
such notice is to be delivered. l i i  the event no Customer or Company address is provided 
in the executed Service order, notice shall be given to the last knorvrl business address of 
Customer or, as appropriate. 

2.2, Other Terms and Conditions 

2.2.1. The nalne(s) of the Custorner(s) desirlng to use the Service must be sfipr 
Application for Service. 

2-22.  The Customer agrees to operate the Co 
instructions of the Company or the Co 
Company hability for interruption of Se 
damage to equipment pursuant to Sectio 

2.2.3. Customer agrees to return to the Compa 
Customer within five (5) days of termin 
equipment was used. Said equipment shall be in 
Customer, normal wear and tear only e 
upon demand, for any costs incurred b 
with this provision. 

22.4. A Customer shall not use any service-mark or trademark of the 
Company in connection with any product, equipment, promotion, 
Customer without prior written approval of the Company. 

$~siled; 
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22.5.  In the event suit is brought or any attorney is retained by the Company to enforce the terms 
of this Tariff, the Con~pany shall be entitled to recover, in addition to any other remedy, 
reimbursement for reasonable attorneys' fees, court costs, costs of investigation and other 
related expenses incurred in connection therewith. 

2,3,6. The provision of Service will not create a partnership orjoint venture between the C'ot~~pany 
and the Customer nor result in joint Service offerings to their ~espec t i~e  Customers, 

2 ,2 .7 .  The rate or volume discount level applicable to a Customer for a partic~ilar Service or 
Services shall be the rate or volume discount level in effect at the beginning of the monthly 
billing period applicable to the Customer for the particular Senrice or Senlices. When a 
Service is subject to a minimum monthly charge, account charge, port charge or other 
recurring charge s; Nonrecurring Charge for both intrastate rtnd interstate Service, only one 
such charge shall apply per account and that charge shall be the interstate charge, 

2.2.8. Serwce requested by Customer and to be provided pursuant to t111s Tariffshall be requested 
a11 Company Service Order forms in effect tiom time to time or Customer" forms accepted 
in writing by an a,uthorized headquarters representative of the Company (co'iiect~\-ely 
referred to as "Service Orders"). 

2.3 -0. Ifan entity other than the company (e-g,. another camer or a supplier) imposes charges an  
the Company in connection with a Service that entity's charges will be passed through tb the 
Customer also. 

2.2.10. 1'he Service Commitment Period for any Service shall be established by the SemiceQrderr 
relevant thereto and commence on the Start of Servicx Date. Ilpon expiration, each Strrv~cc 
Commitment Period for such Service shall automatically be extended subject tn %%miten 
notlce of termination by either Company or Customer as of a date r~at less than 'ihirty { J13j 
days after delivery of said notice to rhe otber. The chargesfor Interexchsnge Sewice dwtng 
any such extension shall not exceed the then current Company month-to-month charges 
applicable to such Service. 

2.3. I-iabilitv 

2.3-1. Except as provided otherwise in rhrs Tariff, the Company shall not be liable to Customer or 
any other person, firm or entity for any failure of performance hereunder ifsuch failure 1s 
due to any cause or causes beyond the reasonable control of the Company. Such causes 
shall include, without limitation, acts of God, fire, explosion. vandalism, cable cut, stqnn 
or other similar occurrence, an.+ law, order, regulation, direction, action or request af the 
United States government or of any other government or af any civil ar military authority, 
national emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other, 
labor difficulties, supplier failures, shortages, breaches or delays. or preemption of;existu~g 
Services to restore service in compliance with Part 64, Subpart D, Appendix A, ofthe FCC's 
llules and fn.egulationrs. 
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The Company is not liable for any act or omission of any other company or companies 
(including any Company affiliate that is a participating or concurring carrier) fu~nishing a 
portion of the Service or facilities, equipment, or Services associated with such Servicc. 

The Customer is responsible for taking all necessary legal steps for interconnecting the 
Customer provided terminal equipment with the Companly facilities. The Cus~omci shall 
ensure that the signals emitted into the Company's network do not damage ~ o i ~ ~ a n ~  
equipment, injure pertiomel or degrade Service to oother Cusromers. The Customkr~is 
responsible for securing all licenses, permits, rights-of-way, and other arrangements 
necessary for such interconnection. In addition, the customer shall comply with applicable 
I..EC signal power lim~tations, 

2.,7,4. The Company may rely on Local E 
performance ofother Servlces such as Local Access, 
and delivery of appropriate authorizi 
Customer in obtaining such other Services. Custom 
not be reduced by unbmely Installation or nori-opera 
equipment, 

2.3.5, The Failure to give nottce of default, 
te1111s or conditions herein, the waiver of 
an extension of time for performance 
the permanent waiver of any tern1 or condition 
at all tlrne in full force and effect until m 

LZ.6. In the event parttes other than Custome 
Servrce directly or ind~rectly through Customer, th 
and hold Company iind any affiliated or unaffiliate 
operator of facilities employed in provtslon of the Se 
and all claims, demands, suits, actions, losses, damages, a 
may be asserted by s a~d  parties arising out of or relating to a1 

2.3.7. In the event; that Company is require 
information provided by the Customer; 
are caused by the Customer or reasonably incurred by the 
Customer, the Customer is responsibl 

f\aicst$: 
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2.4. Cancellation of Service by a Customer 

2.4.1. if a Customer cancels a Service Order before the Service! begii~s, before 6ompletion.of the 
Minimum Period, or before completiori of some other period mutually agreed upon by the 
Customer and the Company, a charge will be levied upon the Customer foi'the 
nonrecoverable portions of expenditures or liabilities incurred expressly on behalf of  the 
Customer by the Company and not fully reimbursed by ]Installation and rnonri~ly chirps.  
If, based on a Service order by a Customer, any construction has either begun or bein 
completed, but no Services provided, the nonrecoverable costs of s u ~ h  construction'ihalI 
be borne by the Customer. 

2.4.2. Upon thirty (30) days' prior written notice, either Customer or Company shall have the tight, 
wvjthout cancellation charge or other liability, to cancel the affected portion of the Sefvice, 
if the Company is prohibited by governmental authority ftom famishing said portion;orif 
any material rate or term contained herein and rele~rant to the affected Service is 
substantially changed by order of the highest court of oortrpetent jurisdiction to which the 
matter is appeal, the Federal Communications Commission, or other local, state or f'cderal 
government authority, 

2 .  -ellation for Cause by the Corn~~any 

2,s. 1. Upon nonpaym 

be deerned to have canceled Service as ofthe 
for any cancellation charge 

2.5.2. W~tho~lt  incurring any liabi 
to a Customer upon five bus 
is necessary to prevent or 
agents, facilities or Services 
where the customer may be 

2.5.2.A. if the Customer refuses to furnish informatio 
the Customer's credit-worthiness, its past or cu 
communicatic~ns Services or its planned use o 

Servlce(s); 
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2.5.2.C. if the Customer states that it will not comply with a request of the 
Company for reasonable securiry for the payment for Scrviccfs): 

if the Customer has been given five hsitzess days mitten notice In a 
separate mailing by the Company of any past due amount (which remains 
unpaid in whole or in part) for any of the Company's ~ornmunicatrons 
Services to which the Customer either subscribes or had subscribed or 
used; 

in the event of unauthorized use. 

Followil~g the disconnection of senme, for any of these rriidsons, the 
Company or the local exchange utility actingas Ctnrnpan~rargatr,wt.ill noti@ 
the telephone user/customer that senlice was disconnected and why. Thc 
notice will include a11 reasons for the disc;onnectiot; andwill include a roll- 
free number where an end user~customer canobtain additianai information. 
Notice shall be deemed given upon deposit, postsge prepaid, irt t k ~  U.S. 
Maif to the end user's/custorner's last ~ O W I ' I  address and in compliance 
with the Commission's rules. 

2.5.3. The discontinuance of Service(s) by the Company pursuant to this Section does notrelirzve 
the Custszner of any obligations to pay the Company fur charges due and owing for 
Service(s) furnished up to the time af discontinuance. The remedies set forth herein shall 
not be exelaisive and the Company shall at all times be entitled to all rights available to it 
under either law or equity. 

"6. -.. Credit Allowance 

1?,6,1+ Credit allcrwarice for the interruption of Servjce is subject to the general liabilityprovisians 
set forth in this Tariff. Customers shall receive no credit allowance for the intemptinn of 
service \vhich 1s due to the Company's testing or adjusting, negligence of the Custonler, ar 
to the failure of channels or equipment provided by the Customer. TIIG Customer should 
notify the Company when the Customer is aware of any intem~ption in Service for which 
a credit allowance is desired. Before giving such notice, the Customer shall ascertain that 
the trouble i s  not being caused by any action or omission within Customer's control, or is 
not in wiring or equipment, if any, furnished by the Customer in connection with the 
Company's Services. 

2.6.2, No credit IS allowed in the event senrice must be intempted in order to provide routine 
sefvrce quality or related investigations. 

"?e."m"m=-r*.nc. , , - 
I s a u ~ d ;  Effcc tiye: 
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2.6.3. No credit shall be allowed: 

2.6.3.A. For failure of services or facilities of Customer: or 

2.6.3.B. For failure of services or equipment caused by the negligence or willful 
acts of Customer. 

2.6.4. Credit for an interruption shall commence after Customer notifies Company of thc 
interruption and ceases when services have been restored. 

2.6'5, Credits are applicable only to that portion of Service interrupted. 

2.Kj.6. For purposes of credit computation, every month shall be considered to have 720 hours. 

2.6.7. No credit shall be allowed for an intermption of a continuous duration of less than two 
hours. 

2.6.8. 'I"ne Customer shall be credited for an interruption of two hours or more a t  a rate of Y720th 
of the monthly recurring charge for the service affected for each h ~ u r  or major fraction 
thereof that the intermption continues. Calculations of the credit shall be made In 

accordance with the following fomula. 

Credit Formula: 

"A" = outage time in hours 
"H" = total nionthly charge for affected facility 

2 , 7 ,  Use of Service 

2.7, I The Services affered herein may be used for any lawful purpose, including residential, 
business, governmental, or other use. There are no restrictions on sharing or r6esale of 
Services. However, the Customer remains liable for ail obligations uadet this Tariff 
notwithstanding such sharing or resale and regardless of the Company's knowledge of same. 
The Company shall have no liability to any person or enlity other than the Customer and 
only as set forth in Section 2.3. The Customer shall not use nor permit others to use the 
Service in a manner that could interfere with Services provided to others or t h ~ t  could h a m  
tile facilities of the Company or others. 
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2.72. Senrlce fumlshed by the Company may be arranged folr joint use or authorized use. 7he 
joint user or Authorized User shall be permitted to use such S e ~ i c e  rn the Same manner as 
the Customer, but subject to the following: 

2.7,2.A4 One joint user or Authorized User must be designated as the Custernet 

2.7.2.8. All charges for the Service will be computed as if the Service were to he 
billed to one Customer. 'lie joint user or Piuthorized User which h3s been 
designated as the Customer wiIi be billctd for all components of the ~ E W ~ C C  

and will be responsible for all paymenrs to the Company, In the event that 
the designated Customer fails to pay the Company, each joint user or 
Authorized User shall be liable to the Company for all charges incurrqb as 
a result of its use of the Company's Service. 

2.7.3. In addition to the other provisions in this Tariff, Cusrolners reselling Company Services 
shall be responsible for all interaction and interface with their own subscribers or customers. 
The provision of the Service will n ~ t  create apartnership orjoint venturebetween Company 
and Ce~stomer nor result in a joint communications Service offering to the Customers aT 
either the Company or the Customer. 

2.7.4. Scrvice furnished by the Company shall not be used for any unlawful or frriudulent 
purposes. 

1.7.5. The Customer will be billed directly by the LEC for certain Dedicated Access arar~gemgnts 
selected by the Customer for the provisioning of direct access arrangements, In, those- 
instances where the Company at the Customer's request may act as agent in the ordering of 
such arrangements, the Company will bill the Customer Local Access charges. 

2 .  Payment Arran~ernents 

?,$. 1 ,  'The Customer 1s responsible for payment of all charges for Services furnished to the 
Customer or its joint or AuthorizedUsers. This responsibility is notchanged due to any use. 
misuse, or abuse of the Customer's Service or Customer provided equipment by third 
parties, the Customer's employees, or the public, 

3.8,2, The Con~pany's bills are due upon receipt. Amounts not paid within 30 dhys from the Bill 
Date of the invoice will be considered past due. Customers will be assessed a late fee on 
past due amounts in the amount not to exceed the rnaxinlurn lawful rate under applicable 
state law. If a Customer presents an undue risk of nonpayment at any time, the Company 
may require that Customer to pay its bills within a specified number of days arrd to make 
such payments in cash or the equivalent of cash. 

-sm, -- - - 
h ~ t ~ c d :  Effec live: 
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2.8.3. In determining whether a Customer presents an undue risk of ncmpayment. the Company 
shall consider the following factors: (A) the Customer's payment history (if any) viit'n the 
Company and its affiliates, (B) Customer'sability to demonstrate adequate ability topay.f*r 
the Sewice, (C) credit and related information provided by Customer, lawfully obtained 
from third parties or publicly available, and (D) information relating to Customerfs 
management, owners and affiliates (if any), 

2,8&4, Disputes with respect to charges must be presented to the Company in writing w i t h  thirty 
days from the date the invoice is rendered or such invoice will be deemed to be ~orredt  'and 
binding on the Customer. 

2.8.5, If'a LEC has established or establi,shes a Special Access surcharge, the Company will bill' 
the surcharge beginning on the effective date of such surcharge for Special Access 
ma~lgc.;ments piesently in Service. Tl~e Company will cease billing the Special Access 
surcharge upon receipt of an Exemption Certifi cake or if the surcharge is removed by tly 
LEC. 

2.8.6, Jn the event the Company incurs fees or expenses, including attorney's fees, in collecting. 
or atterripting to collect, any charges owed the Company, the Customer will be liable 1.0 the 
Company for the payment of all such fees and expenses reasonably in~rirred. 

2,8.7. Company will nat require deposits or advance payments by Cusl 

2 . .  Assigrunent 

2,g.I. The obligat~ons set forth in this 
part~es hereto and their respective s 
shall not assign or transfer its rights o 
Company. 

2.1 0. Tax and Fee Adiustments 

2.10.1. AII state and local taxes (i.e., gr 
as separate line items and are not i 

2.10.2. If at any future time a municipality acquires the legal right to impose an occupat~on tax. 
11cense tax, permit fee, franchise fee or other similar charge upon the Carrier, and impdscs 
the same by ordinance or otherwise, such taxes, fees or charges shalt be billed to the end 
users receiving service within the territorial limits of such mwicipality. Such billing Shalt 
allocate the tax, fee or charge among end users uniformly on the basis of each cndruserls 
monthly charges for the types of service made subject to such tax, fee or charge, r 
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If at any future time a county or other local taxing authority acquires the legal right to 
impose an occupation tax, license tax, permit fee, franchise fee or other similar charge upon 
the Carrier, and imposes the same by ordinance or otherwise, such taxes. fees or charges 
shall be billed to the end users receiving service within the territorial limits of such county 
or other taxing authority. Suchbilling shall allocate the tax, fee or charge among end users 
unifomlly on the basis of each end user's monthly charger; for th;: types of service rnide 
subject to such tax, fee or charge. 

2,18,1. When utilrty or telecommunicatfons assessments, franczhise fees, or privilege, license. 
orcupa~onal, excise, or other similar taxes or fees, based on interstate nr intrastate rccriipts 
arc imposed by certain taxing ju~isdictions upon the Company or upon local exchange 
companies and passed on to the Company through or with interstate or intrastate access 
charges. the amounts of such taxes or fees will be billed to Customers in such a t;L.Ytnl_: 
j~xrisdiciion on a prorated basis. The amount of charge t h a ~  is prorated to each Gtrstnmer's 
bill is determined by the interstate or intrastate telccommunicalions service provided to y d  
billed to an end usedcustomer service location in such a taxing jurisdiction with the 
aggregate of such charges equal to the arnount of the tax or fee imposed upon or passed on 
to the Company. 

2,10.5. When any municipality, or other pditical subdivision, IocaI agency of government, or 
department ofpublic utilities imposes upon and collects frlorn the Company a gross recei'pts 
tax, occupation tas, license tax, permit fee, hnchise fee or regulatory fee, such taxes-and 
fees shall, insofar as practicable, be billed pro rata to the Company's Customers receiving 
service uithin the territorial limits of such municipality, other golitieal subdivisicn, Inca1 
agency of government, or public utility commission, 

2 I Method for Calculation of Airline Mileanc 

Iiorizontal (H) coordinates ofthe seratin 
locations. The method for calculating 
AT&'H"s Tariff F.C.C. No, 10 In acc,orda 
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rhe square yoor 03 IV 1 -V2I2 + (H 1 -H2)? 
10 

where V 1 and H 1 correspond to the V&H coordinates of City 1 2nd 'vT2 and H2 correspond 
to the V&H coordinates of City 2. 

Example: - V H - 
City 1 5004 1406 
City 2 5957 3424 

The result is 709.83 miles. Any fractional miles are rounded to the next higher whole 
number; therefore, ihe airline mileage for this example i s  7 10 miles. 

2.12.. Time of Dav Rate Periods 

2.1 2.1. Time of Day Rate Periods are determined by the time of day at the location or  the Calling 
Station. 

'fie rates shown in Section 4 apply as follows: 

DAY: Froin 8:01 AM to 5:00 PM Monday - Friday 

EVENING: From 5 9 1  PM to 1 1 :00 PM Monday - Friday and Sunday 

NIGHT/ 
WEEKEND: From 1 1 :0 1 PM to 8:00 AM Everyday 

From 8:O 1 AM to 1 1:00 PM Saturday 
From 8:01 AM to 5:00 PM Sunday 

2.1 3. Special Customer Arrangements 

2.13.1. In cases where a Customer requests a special or unique arrangement which may include 
engineering, conditioning, Installation, conshuction, facilities. assembly, ptrrchase or lcasc 
of facilities andlor other special Services not offered under this TaniT, the Company. at this 
option, may provide the requested Services. Appropriate recurring charges and?or 
Nonrecurring Charges and other terms and conditions will be developed for the Customer 
for the provisioning of such arrangements. 

-- -- 
1s:;ucd: Effective: 
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2.14 k p e c t ~ o n  

2.14.1, The Company may, upon notice, make 
deternline that the requirements of this T 
operation or maintenance of Customer or tn 
interrupt the Service at any time, without pe 
any provision herem. 

2.15. Customer In~uires and Com~laints 

2,15. '1 , Custorslers may direct inquiries and complaint 
the address and toll fise number set forth below: 

Norstar Commun~cat~ons, Inc. South Dakota Public Utilities Corn 
d/b/a Business Savings Plan State Capitol BuiIding 
5862 Bolsa Ave., Suite 103 500 East Capitol Avenue 
Huntington Beach, CA 92649 Plerre, South Dnkota 57501 
(800) 390-5959 (800) 332-1782 
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3. r7ESCRIPTION OF SERVICES 

3.1. Wide Area ("WATS") and Message ("MTS") Toll Sen-~cq 

3.1.1. The Company offers WATS and MTS intrastate ineerexchange long dtsartnce servtcu 
utilizing switched or dedicated access anangements benvaen the Customers Premises and 
the Company's facilities for call origination. Carl terminztiun is compfeted through a 
combination of Company facilities and LEC switched acaess arrangements. 

3.2. Switched Inbound Service 

32.1. Switched inbound service permits inward calling (via 800 codes) to s specitic. tocattan 
utit~zing premium switched, Feature Group D amess on 't?otIl ends. 

3.3. Switched Outbound Service 

3.3.1. Switched outbi~und services permits outward calling uiilizing premium switched %attire 
Group D access on both the originating and terminating ends. 

3.4, Dedicated Inbound Service 

3.4.1. Dedicated inbound sewice permits inward calling (via 800 codes) to a specific l o ~ ~ t r o n  
featuring the use of a dedicated, special access type connection an the terminating errrl."Il~e 
Customer shall be responsible far all LEC charges in addition to tile Recurring, N~ii- 
recurring and Usage charges set forth hereinafter. 

3.5. Dedicated Outbound Service 

3.5,1. Dedicated outbound service permits outtvard calling to stations in diverse scrvlo~ areas. 
Dedicated outbound service is distinguished from other services by the existence af a 
dedicated, special access connection on one end. The Customer shalt bc respunsiblc: Fnr all 
LEC charges in addition to the Recurring, Non-recurring and Ussgc charges set forth 
hereinafter. 

3.6. Calling Card Service 

3.6.1. The Company's Calling Card Service: permits Custonlers to place long dlstar~ce calis 
utilizing Company issued Calling Cards for billing purposes, 

Issued: Effecttvc: 
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3.7. 'Timmg of Calls 

the Called Station. Chargeab 
the network connect~on. 

sixty (60) seconds. In addition, 
thereafter in a;ixEy (60) second incr 
period. 

3.8. Minimum Cail Com~letion Rate 

3.8.1, A Customer can expect a call completio 
for all services. 
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3.2. Switched Inbound U s a ~ e  Rates 

BUSINESS D l  
EmNINGINIGHT/WEEKEND 
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4.4. Dedicated Inbound Usage Rates 

BZTSk3ZSS DAY 
E V E N I N G ~ I G H T / W E - E ~ ~ ~  
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4.5. Dedicated Outbound Usage Rates 

BUSINESS DAY 
EmmG/NIGHT/wEEKEm 

- 
I-ssued: 
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4.6. CalIine Card 1Jsag.e -Rates 
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4.7. Recun-inn Charges 

4-7.1. Customers will incur the following monthly Recurring Charges: 

SWITCHED ACCESS DEDICATETI ACCESS 

Per 800 Number 525.04 S95,OO 
Accoimting Codes(non-verified) 0 0 
Authorization CodesiBTN (verified) i) ft 
Authar~zation Code change/add/delete $5.00 S5.00 
M~ntk ly  Recurring Charge Per T-1 S495.f)O W95.OB 
Monthly Billing Charge $25.00 S1S40t1 

4..k. 1.  f ustomers will incur the following monthly Non-recurrjlng Charges: 

SUrITCHED ACCESS DEDICA-TED ACCESS 

Per 800 'Number $25.00 S25.00 
Acco~nting Codes(non-verified) 0 0 
Authorization CodesBTN (verified) 0 0 
Authorization Code changeladddelete $5.00 $5.00 
Set and Installation Charge $495.00 $49 5 .t10 

9 ,  Suecial Promotional Offering 

1 The Company may from time to time engage in Special Promotional Offerings or Tri'al 
Senrice Offerings limited to certain dates, times or locations desijped to attract new 
subscribers or increase subscriber usage when approved by Commission. Company will not 
have special promotional offerings for more than 90 days in any 1.2 month per~od. In all 
sucl~ cases, the rates charged will not exceed those specified in Section 4 hereof. 

4,10. mereencv  Calls 

4.10.1. Customer shall configure its PBX or other switch vehicle from which a customer places a 
call so that 91 1 emergency calls, where available, and similar emergency calls iw11 be 
automatically routed to the emergency ans~veringpoint for the geogaphlcal locntlczn whcrc 
the call originated without the intewentlon of Company. 
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3.1 1 Pavuhone tJse Servlcr Charge 

4, I 1 . I .  A Payphone Use Service Charge applies to eacEl completed interLATA and inn+;iflATA 
non-sent paid message made over a pay phone owned by a utility or Customer Ow%ed Pay 
Telephone (COPT) Service. This includes calling card service, collect calls, calls bill& to 
a third number, completed calls to Directory Assistan~e and Prepaid Cards Service calls. 
This charge is collected on behalf of the pay phone owner. All C;sta:ners will gay the 
Company a per call service charge of $0.50. 

-1.12, universal Connectivity Charpe 

4.12.1, Services provided pursuant lo this tanflare subject to an undis 
Connectivity Charge. This monthly service c 
net ~ntrastate, interstate and international c 
drscounts and credits. 

4 12.1.A. 

Universal Service 
to the month for u 

the Customer wi 

revenues will in 
Customer's resale 

4.12.1 .El. The Universal Connectivity 

1. charges for services purchased by the Customer 
an end user; or 

after. the date on 
respect to those charges. 
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4'13. knier Line Charge 

4.13.1. Customers of the Company's outbound service contained in this Tariff are suh~ect to an 
undiscountable Carrier Line Charge. Tbe Carrier Line Charge is a per hne (local exchange 
carrier provided switched access line) monthly charge. The Carrier Line Charge is as 
follows: 

Monthlv aer llne charae 

Single Lir~e Residential $1.45 
Single Line Business $2.75 
Multi-Line Residential $1.90 
Multi-Line Business H . 7 5  

-L I , 

I3t;I.lc.d; 
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South Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the Period sf June 15,2000 through June 21,2QIJO 

If you need a complete copy of a filing faxed, overnight expressed, or mailed-to you, 
please contact Delaine Kolbo within five business days of this filing. 

Phone: 605-773-3705 Fax: 605-773-3809 

TGQB-094 in the Matter of the Establishment of 
Requirement for Union Telephone Cornparry. 

Union Telephone Company filed a switched access cost 
r'equirament that is included in the revenue requirement use 
access rates for the Local Exchange Carriers Association. 

Staff Anatjjst: Keith Senger 
Staff Attorney: Karen E. Cremer 
Dated Docketed: 0611 5100 
tntewention Deadline: 07107100 

TC14Qw695 in the Matter of the Establish 
Requirement for Bridgewater-Canistota 
Company. 

Bridgewater-Canistota Independent Telephone Company fi 
study developing a revenue requirement that is included in 
used to determine the switched access rates for the Local 
Assccciation. 

Staff Analyst: I--farIan Best 
Staff Attorney: Karen E. Cremer 
Date Docketed: 061-1 5/00 
tntewention Deadline: 07/07/00 

"t"C00-096 In the Matter of the Request b 
Cooperative for a Waiver of a 
Cost Study. 

West River Telecommunications Cooperative filed a request to waive ARSD 
20:l 0:27:OW7 which requires a company to submit "cost data in support of its switched 
access service tariff no less than once every three years'" West River 
T@tecommunications (WRT) states that "such a waiver [should be] artowed given that: 1) 
the estimated impact on access rates of a filing is negligible, 2) the cost of making a 
filing is significant given the number of customers involved, [and] 3) a similar filing,by 
WRT1s for its South Dakota study area, Mobridge Telecommunication Company; would 
t m ~ r e  than offset the WRT reduction." 'West River Telecommunicatians Cooperativii is a 
mcsrnber of the Local Exchange Carriers as so cia ti or^. 



2 f@ W of the Application of Maniar Communications, Ine. 
a f t  Bmilrrrss Savings Plan for a Certificate of A ~ t h ~ r i t y  to Pwvt&(i 
r+c ~&k~o~~uaics~%10-ns  Sswices in South Dakota. 

$ 4 b f ~ 2 ~  G : S ~ ~ W B Q ~ ,  :nc. dlbia Business Savings Plan is seeking a Certificats o l  
8 i ~ ~ ~ 3 3 $  :B @f&&@~ $ma$& irskrexchange telecommunications services in South 0~;lfaF;z 
-rl. 

?+~:  w%a+aw P w pgadde &ITS, in-WATS, out-WATS, and Caillng Card ziervic~e 

T w @  #& &@ Ha@f afar?; Fiting for  Approval of a Resale Agseemant 
&&+%a@ Li $3 WEST Crxnmunications, Inc. and ServiSense.clorn, fn4g, 

&&$ggrrt:ac&$t~~, qbiemnt Wwec;n SentiSense.com, I nc. and U 3 WEST 
r I S S ~ ~ @ ~ + & ~ ~ ~ f i ~ .  4 1 % ~ -  w s  &bJ 4dith the Commission. The agreement is a negotialeel 
@~v&&+&&a %aqB @@&a arrangements to provide, within the geographical afsns 
rees iag*~ .  u $F %%!@fT & t k  f e w b ~ n t  Brry~af exchange carrier, the resale of local 
,, .-, 
~9*$p~i2~~*d,*&@!-@L@~~%& a**, 

&@$I $eY$fid$g$f4&f~ ~%+WQ?.V&Q~ an the agreement may do so by filing written c%~n31y@fik$ 
&?!+% $$+,& , .P -.icrr~F*-@*& n us& - @M W amt@s to the agreement no later than July 6, 20019, 
p6-,3t"r,-, F;L :MJ %. ;" 3'3~; B~s&WM m%y 6k.t wriEen responses to comments no later than WaaBy 
&Lqpz* $?e+f z?& .Q+ 4 % ~  ga;dammf~f~, 

A @  W% gw %@BLQ a f & ~  Filing fur Approval of an Intercsnnecti~n 
&@m@mnl$l.b%Wwn _U S VEST Communications, Bnc. and Newpath 
#&h$%@@ a $B%G* 

,&&I.., :F+$gp+ -,:* -,..-.... 1- .+c,c'br'r'dt- r i r r k +  . $. * ,le$b&zW&r;l &ween Newpath Holdings, Inc. and U S WEST 
FQS OP~,L~FZ& with the Commission. The agreement is a nagatiatsd 

87pgf~kA?qaT r' - aw3.: 9% ga@i41$ s$Q~~!w the irrterconnection between Covad 
& g A ~ ~ : ; ~ ~ : ! 5 3 5 ~ * ~ ~ r ' , ~ ~ ~ ; $ ~ r &  Cw@my 84;d U 13 %EST, Docket TC99-017, which was approved $y 
9 ~ -  5; 4G~ 5% g~%+=~gp~,g 94gyrgmbe r 1 8, 1 9 9 9. 

.+P+ &A,:::& +ii_s;!i3~g :r& E G P ~ B B - $  QFI 24se agreement may do so by filing written can~rr~er'rts 
<*&*q. s****., ;;- ~ p '  p% -a -- ' 
% Y r  t:.:ur .,>. ar-i,& $he partre% tct the agreement no later than July 6, 2000* 



Parties to the agreement may file wrinen respons 
days after the service of the comments. 

$338 Aeorney: Camron Hoseck 
Date Docketed: 0611 6100 
Comments Due: 07!96100 

XCDB400 !en the Matter o 

Staff Analyst: Keith Senger 
Staff Attorney: Karan E. Cremer 
Date Docketed: 06119100 
Ifitenrention Deadline: 07107100 



BEFORE THE PUBLIC UTILITIES C43MMfS810N 
OF THE STATE OF SOUTH D1eLKOVA 

BN SHE MATTER OF THE APPLICATION OF ORDER CRBlrlTtNG 
NORSTAR GOMMLIMICATiQNS, INC. D/B/A 1 CERTlFICATE OF 
BCtSiRIESS SAVINlGS PLAN FOR A AUTS.tQR!TY 
GElfaTIFICATE QF AUTHORITY TO PWOVllDE 1 
TELECOMMuNirCATIOMS SERVICES IN TC80-097 
$OUT# DAKOTA 1 

On June 16, 2000, tne Public Utilities Comrriission (Commission), in accordance with SB@L 
48-31-3 and ARSD 20:10:24:02, received an application for a certilhcate of authority $rain Ncrstar 
Camtnwnications, Inc. d/b/a Business Savings Plan (Norstar). 

Norslar proposes to offer MTS, in-WATS, out-WATS and calling card servi~%s, A pzdpossd 
aanR was filed by Norstar. The Commission has clzssified long distance sewice as fully competitive- 

On June 22, 2008, the Commission electronically transmitted notice of the filing and %he 
rnterventicrn deadline of July 7, 2000, to interested individuals and enfities. No petitions to intervene 
or comments were filed and at its September 13, 2000, meetingi, the Commission cansidered 
Wontar's request for a certificate of authority. Commission Staff recornmended granting a cettif~ate 
of authority, subject to the condition that Norstar not offer a prepaid calling card or requite deposas 
or advance payments without prior approval of the Commission. 

The Commissiori finds that it has jurisdiction over this matter pursuant to SDCL Chapter $9- 
31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that Ncrrstar 
hss mat the legal requirements established for the granting of a certificate of authority. Norstar has, 
in accordance with SDCL 49-31-3, demonstrated sufficient technical, financial and msrrag~tiat 
capabilities to offer telecommunications services in South Dakotai. The Commission approves 
Pdorstar's application for a certificate of authority, subject to the condition that Norstar not offer a 
prepaid calling card or require deposits or advance payments without prior approval of the 
Commission. As the Commission's final decision in this matter, it is therefore 

ORDERED, that Norstat's application for a certificate of authority is hereby granted, subject 
to the condition that Norstar not offer a prepaid calling card or require deposits or advance payments 
without prior approval of the Commission. It is 

FURTHER ORDERED, that Norstar shall file informational copies of tariff changes with the 
Cammission as the changes occur. 

d Dated at Pierre, South Dakota, this /q day of September, 2000. 

CERTIFICATE OF SERVICE I j 1 -  

(OFFICIAL SEAL) 

(..a,.+"-- L~ - - . , . , , , J 

I 
BY ORDER OF THE COMMISSION: 

A The t~nders~gned hereby certifies that t h ~ s  
decumeol has been served today upon all parties of 
r~cord In th~s docket, a s  l~sted on the docket service 
ltal. Sy first class mall, In properly addressed 

1 I 




