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June 9, 2000

VIA FEDERAL EXPRESS

South Dakota Public Utilities Commission
State Capitol Building

500 Fast Capitol Avenue

Pierre, SD 57501-5070

ry

Re: RapTel Communications, LLC

Dear Sir or Madam:

Enclosed for filing. please find one original and ten (107 copies of R :
Communications. LLC.’s Application for a Certificate of Authority to provide not
hased interexchange carrier telecommunications services in the State of South Pukany, ale
its proposed tarift.

At your earliest convenience, please date stamp and return the copy of this cover le
me in the enclosed postage prepaid self-addressed envelope. :
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Should you have any questions, or require additional informatio
YOUI convenience. '

, phease contict we
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STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

In the Matter of the Application of
Docket No.

RapTel Communications, LLC

for a Certificate of Public Convenience
and Necessity to Provide Resold Long

Distance Telecommunications Services

L N s

APPLICATION FOR A CERTIFICATE OF
PUBLIC CONVENIENCE AND NECESSITY

RapTel Communications. LLC (hereinafier “RapTel™) hereby requests that the Soutly
Dakota Public Utilities Commission (“PUC™) tssue a Certificate of k’umu « umcmcn
Mecessity granting RapTel authority to provide resold non-facilities<baged interexchany
telecommunications services in the State of South Dakota. In support thereot. the following
mformation is provided:

1. Name, Address and Telephone Number of Applicant
The full name of the Applicant and its business address is:

RapTel Communications. LLC
111 South Broadway, Suite 301
Rochester, MN 55904
Telephone Number: (507) 292-5959
Facsimile Number: (507) 282-3913

2. The Name Under Which the Applicant Will Provide Services:

The name in which Applicant will provide non-facilities-based interexchanve
telecommunications services will be RapTel Communications, 1.1.C.
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3. Structure of Organization:

RapTel is a Limited Liability Company.
(a) RapTel was incorporated in the State o { Minnesota under the name of Galaxy
Telecommunications, LLC on December 9, 1999. An amendment to the Artic
of Galaxy Telecommunications, LLC was filed with the Secretary of State of 1
Minnesota on February 2, 2000, amending the name from CGalaxy T
RapTel Communications, LLC. A copy of its Certificate of Organi
Organization and Amendment to the Articles of Organization are collective
Exhibit 1. RapTel is certified to do business as a foreign corparation in the State of So
Dakota. A copy of RapTel’s Certificate of Authority to transact business in the State of
Pakota from the Secretary of State is attached hereto as Exhibit 2.

clecomumiitfeations,

(b)  RapTel does not have a principal office located in the State of South Dakota. 1
Registered Agent in the State of South Dakota is:

(T Corporation System
319 S. Coteau Street
Pierre. South Dakota 37301

(¢) The names and addresses of any individual holding a twenty pesc ;
ownership or management interest in the Applicant Company and the amount and eh
the ownership or management interest:

Mr. Al Carlberg

Vice President

2381 Pickwick Drive
Henderson, NV §9014
Percent Ownership: 25%
Financial Rights: 25%
Governance Rights: 25%
Units: 250

Mr. Clement Legault
President

P.0O. Box 1074

Fairbault, MN 53021
Percent Ownership: 23%
Financial Rights: 25%
Governance Rights: 25%
Units: 250
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RapTel’s Officers and Directors are as follows:

AL Birdseye - Governor/Member
Donald Soderberg - Governor/Member
Andrew Chafoulias - Secretary/Treasurer
Carl George - Governor/Member
Michael Blake - Chairman of the Board
Al Carlberg -Vice President

Clement Legault - President

RapTel has the technical and managerial resources necessary o provide customers in the:
Stute of South Dakota with high-quality resold long distance telecommunications services.
RapTel’s management possesses extensive management and technical experience in the
elecommunications industry. A list of the Officers and Directors of RapTel, together with their
numagerial qualifications is attached hereto as Exhibit 3. The relevant opcmtimml‘ and ;
managerial experience of RapTel’s Executive Management.staf?f is set forth in Exlyibit 3 dttdnh«;d‘\*‘.
hereto.

(i) RapTel has no affiliates or subsidiaries.
4. The Services te be Offered by Applicant

RapTel intends to provide service indiseriminately to bath residential and business cl
customers throughout the entire State of South Dakota. RapTel proposes 1o aequire and resell
various voice and data communications services offered by interexchange carniers, and (o
package and provide these services for the specialized functions and needs of'its cust
parlmuldx, services will be acquired from underlying interexchange carriers at bulk rat
be resold to Applicant’s customers, so that customers will benefit from reduced pricing. e
experienced management, technical. and operations expertise of the RapTel team wall enable
RapTel to begin offering competitive high-quality service immediately upon the grant of the
authority requested herein,

In addition to reduced pricing, the introduction of RupTel services will promote
competition and lead 10 greater efficiencies and more vapid intraduction of new techuol
the use of telephone service. Thus. PUC grant of this application will significantly s
public interest through enhanced competition in the market for interexchange servicss ihrcm ah
the addition of a well managed new entrant into the market,

)




and th’,eExpected Use of the Eqﬁipmeni.

Applicant will resell the interexchange services of facilities-based carriers ol
business and residential class services throughout the State of South Dakota. ‘\ppimn}t i 2 ron-
facilities based reseller and, as such. will not employ any equipment in the provision of s
to its customers.

6. The Geographic Areas in which the Services wili be Offered, Including » Map
Deseribing the Service Area:

RapTel intends to provide resold non-facilities-based interexchange telecommunientic
services thronghout the entire State of South Dakota. RapTel initially interrds to provide
telecommunications services from. to and between all exchanges in South Dakots served by g

which musiran. in dctml thc exact Leocrrdphxcal area serv c.d W rt me* -ﬂ\ppﬁciﬂt reliors the P
said maps. Inasmuch as RapTel intends to provide tefecommunications services m atl pe

the State, to the extent authorized by law, and that maps detailing the provis
telecommunications service in South Daketa are already on file with the PL :
respectfully requests that the PUC not require the Applicant to subimnit the same o

7. Current Financial Statements; A Copy of the Applicant’s Latest Annual Reports A
Copy of the Applicant’s Report to Stockhelders; and A Copy of Appliciust’s Taeiff wit ;‘.—.iiw
Terms and Conditiens of Service.

In demonstration of its financial qualifications. a copy of RapTel’s Profitand L
Statement covering the period of February, 2000 through March, 2001, is attaehed b
Fxhibit 4. This financial statement demonstrates that RapTel has the fnancial ability top

the services that it hereby requests authority to offer te the public.

Because RapTel was incorporated in December. 1999, Rap'tel does not have an annual
report to submit to the PUC.
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attached hereto as Exhibit 5. RapTel believes that the rates, terms and conditions ot ser
contained in the proposed tariff are competitive and reasonable.

8. The Names and Addresses of the Applicant’s Representatives to Whoimn all Inquiries
Should be Made Regarding Complaints and Regulatory Matters and a Deseription of How
the Applicant Handles Customer Billings and Customer Seyvice Matters.

The Representative of the Applicant to whom the PUC is requested to direct
correspondence regarding this Application is:

David O. Klein, COO
Telecom Certitication & Filing. Inc.
485 Madison Avenue, 15" Floor
MNew York, NY 10022-5803
Telephone Number: {212) 346-9090
Facsimile Number: (212) 753-8101
E-mail Address: dkleinaiteltile.com

The Representative of the Applicant to whom the PUC is requested to divect other
correspondence 1s:

Scott Bergs, Esq.

c/o Leonard, Street and Deinard
150 South Fifth Street. Suite 2300
Minneapolis, Minnesota 35402
Telephone Number: (612) 335-1419
Facsimile Number: (612} 335-1637

E-mail Address: scott.bergsicdilconard.com

Customer Billings
RapTel will bill its customers on a monthly basis.
Customer Service

RapTel understands the importance of effective customer service for interexchasge
service consumers,

RapTel will outsource traditional customer service department functions. All custorer
service related communications from subscribers will initiatty go to the outsourced eall conter for
support, Subscribers may contact RapTel Customer Service by calling the Company ot s wils
lree customer service number (888) 876-8508. Customer suppart will be provided throu s
of a combination of a voice recognition unit ("VRU") and live customer service representitive
("CSR") and customer sales representative inferactions.

pac
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- Subseriber billing questions will be forwarded to a RapTel
billing information. The CSR will have the authority to investigate
and/or questions and make associated limited balance adjustmenty.
satisfied with the response from the CSR, at the subseriber’s reques
to-an accounting supervisor for resolution. The subseriber’s accormt will b
debited or credited based upon the outcome of this transaction. .H the subk
unsatisfied afler speaking with the account supervisor. hes/sh g
histher written complaint to the Corporation’s Issue I{ 6 hmuv hmm

The Issue Resolution Team. which will meet once a week, wilt fnel
from accounting, sales, marketing and senior management. All decisi
communicated to the subscriber in writing within 24 hours after the team imee
subseriber’s 1ssue was addressed.

In addition, customers may contact the Company it writing at the headgue
listed below. The toli-free number will be printed on {‘he customers” monthly
RapTel services will be available on o full-tinie basis, 24 houes ¢ dag, 8

Customer complaints can be addressed by calling RapTe
number available 24 hours a day, seven days a week {8887 §76-8:

RapTel’s Issue Resolution Team
RapTel Communication :
111 South Broadwa

Rochester. MN 35904

Customer Service support will also be available on a full-time b
seven days a week by calling (888) 876-8508.

& Current Business Transactions

RapTel does not currently provide any type of telecommunications servive

RapTel is in the process of petitioning the states of Arizona, Calitornia, €
Florida, 1linois. lowa, Nevada and Wisconsin for long distance resale putherity.
has an application been denied or rejected.

TRy 8



0. A Detailed Description of how Applicant Intends to Market its Services, the
Qualifications of its Marketing Sales Personnel, its Target Market, Whether the A
Engages in any Multilevel Marketing, and Copies of any Company Brochures U
Asgist in the Sale of Services:

s

Applicant intends to market its interexchange services to s targ
primarily of business and residential customers. through direct marketing. direct munl
telemarketing and, perhaps, via televised infomercials. RapTel does not engage inmul
marketing. Copies of RapTel brochures that will be used to assist in the murketing of
services are not available as of this date.

11, Cost Support for Rates Shown in the Company’s Tariff for all Nonconmpetitiv
Emerging Competitive Services.

All services offered by the Applicant, as detaited in its tariff attached ¥
are competitive in nature. The Applicant does not offer noncompetitive
services at this time.

WEEH O
3 Gl

12. Statement of Compliance

RapTel agrees to abide by all applicable statutes and afl applicable Ovders
regulations entered and adopted by the PUC. RapTel certifies dnd agrees that it
telecommunications services will be provided in compliance with the rules and reg
PUC.,

contained in this Application. RapTel shall notify the PUC of any changes in subdivisio
(2). (6). (8). and (10}, as they occur.

RapTel understands that certification as a public utility to provide imes
telecommunications services is nontransferable and may be revoked by the PU
rules and regulations of the PUC.

i

for violation of

13. Expeditious Treatment
RapTel desires to be licensed to offer the benefits of its services to the publiec at the

earliest possible date, Therefore, it is requested that this Application be giver expeditions - ‘
freatment,

36337 7



CONCLUSION

In view of the foregoing, RapTel Communications. LLC respectiuf
Public Convenience and Necessity would be served by gromt of its pamnm
operate as resold non-facilities-based provider of long distance welec
within the State of South Dakota.

Respectfully submitted.

David O, Klein, COO
Telecom Certification & ¥i
485 Madison Avenue, {301
New York, NY 10622

Representative of RapTle

IMURTCHLONnS,

(r
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STATE OF MINNESOTA

COUNTY OF

VERIFICATION

i;meg:.o»x ng Apphcau()n and I declare t»hal thc.;\ are true dlld correct. In:
willingness to comply with all applicable federal and State laws, ';md 1
Commission. Furthermore, 1 attest that for each area or exchange(s
Communications, LLC proposes to serve, RapTel Communicat u;m
provisioning of service to all end-users within that avea or exchany
basis.

Print or } vpe N;m;w

N0036437
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ARTICLES OF ORGANIZATION V{}F

GALAXY TELECOMMUNICATIONS, LLC
of 18 years of aze or

The undersigned organizer, being a naturzl person
form a limited liability company under the provisions of Minnesota State
adopts the following Articles of Organization:

23, Lhaptey

ARTICLE ]

833

NAME AND REGISTERED OFFICE o

1.01  Name. The name of this limited liahiliny

TELECOMMUNICATIONS, LLC.

1.02
limited hablhty comp.m» in the Stdte of anf:sota is Ili Scwh b »:u.dv»

AN 35904,
ARTICLE B

MEMBERS AND MEMBERSHIP INTERESTS

is i

2.01  Mlembership Interests, The membership interesis o
shall be ordinary membership interests entitled to vote ag provided by low consisting

and’or series of membership interests are auwthorized by the Bowrd of Govemor
2.02 of these Anicles of Organization.
202 Classes and Series of Membership Interests. The Bood
limited liability company may. from time w time. egtablish by resolution ¢

series of membership interesis and may fix the rights and preferences of sat

in anv class or series.
2.03  Preemptive Rights. No member of this timited Hability company shall have ary of
the preemptive rights proviced in Minn. Stat. Sections 322B.35. :

o3

2.04 " Cumulative Voting. No member of this li
her or 118 voies in the election of CUVEMOLS O

'l

&
right to curnulate his. W arz« et m.m‘w
whatsoever.

2.05  Transfer of Governance Rights, A member may assign and fransfer his
governance rights with less than unanimous consent of the members of this i
if and 1o the extent permitted in a member control agresment.

=2 7866



MINUTES OF THE FIRST MEETING OF
THE BOARD OF GOVERNORS OF

GALAXY TELECOMMUNICATIONS, LLC

The undersigned, being all of the Govemnors of GALAXY TELECOM

LLC. a Minnesota limited liability company, who are named as first Governors in the Record of

Action of the Organizer of the company dawed December 9, 1999, which has been pla

minute book preceding these minutes, and constituting a quorum of the Bourd of Governers of said

Company. held the first meeting at the offices of the Company in Rochester, Minnesoiz, an the 50
day of December. 1999 at 10:00 A M.

The following Governors of the Company were present:

A. E. Birdseve
Donald Soderberg
Andrew Chafoulias
Carl George
Michael Blake

Al Carlberg
Clement LeGault

Upon motion and by unanimous vote. was elected wmporary Chalrman and

was elected temporary Secretary of the meeting.

The Chairman announced that the meeting was held pursuant to a Written Congentand
Waiver of Notice signed by the Board of Governors of the Company named as such in the Record
of Action of the Organizer; such Waiver and Consent was presented to the mesting and, upor motion

duly made, seconded and unanimously carried, was made = part of the records o) the rmegting and

now precedes the minutes of this meeting in the minute book of the Company,



The Chairman stated that the original Articles of Organization of the Corspany had been filed

in the office of the Minnesota Secretary of State o Decerber 9, 1999, The Chairman presented 1o

the meeting a certified copy of said Articles of Organization which were unatamously appre

the Board of Governors and the Secretary was instructed to insert the Articles {n the minutebask of
the Company.

The matter of the adoption of the Operating Agreement for the regulation of the Company

kad
& i

was next considered. The Secretary presented to the meeting a form of Operating Agresment which
Operating Agreement was duly considered and discussed. Upon mution dulv made. seconded and

unanimously carried. the following resolutions were adopred:

RESOLVED. that the Operating Agreement presented to this meeting and « :
be and the same is hereby approved and adopted as the Operating Agreement of the
Company.

RESOLVED FURTHER. that the Secretary of this Company be and he hereby s
directed to execute a certificate of adoption of said Operating Agreement and to
insert said Operating Agreement as so ¢ertified in the minute book of the Compaty
in the place provided therefor.

The matter of the adoption of the Member Control Agreement was next e::mmi:df:i ;
Secretary presented to the meeting a form of Member Control Agreement which Member Control
Agreement was duly considered and discussed. Upon motion duly made, seconded and unammttum
carried, thf’? fﬁglléivihg resolutions were adopted;

RI;;SOL\}ED, that the Member Cantrol Agreement presented to this meeting and. .

discussed be and the same is hereby approved and adopted 1s the Member Contral
Agreement of the Company.

RESOLVED FURTHER. that the Secretary of this Company be and he hersby is
directed to execute a certificate of adoption of said Member Control Agreement and
to insert said Member Control Agreement as so certified ins the minute book sf the
Company in the place provided therefor.




After some discussion, upon metion duly made, secondzd and unanimously carie

following resolution was adopted:

RESOLVED, that the Company hereby accepts the Contribution Agreememsof A,
E. Birdseve, Donald Soderberg, Andrew Chafoulias, Carl George, Michael Blake, Al

Carlberg and Clement LeGauit and that the Company issue units of one class,
common, and one series. voting, to the aforementioned persons in the following

amounts:
A. E. Birdseye 100 units
Donald Soderberg 100 units
Andrew Chafoulias 100 units
{"arl Gzorge 100 units
Michael Blake 100 units
Al Cariberg 230 units
Clement LeGault 230 units

/

RESOLVED FURTHER. that the Financial Rights and Governance Rights ofthe
Aembers shall be as specified in Schedule A of the Member Control Agreement to-°

Wit
Financial Rights nee Rights

A. E. Birdseye 10% 10% L
Donald Soderberg 10% 1% HIO
Andrew Chafoulias 10% 10%% o
Carl George 10% 0% 100
Michael Blake 10% 10% 100
Al Carlberg 25% 23% 350
Clement LeGault 25% 23% 258

RESOLVED FURTHER, that the value of the contribution of sach Membershal
as stated in the Contribution Agresment of each member andfor as valued o
Schedule™ A" 1o the Member Coritrol Agreement.

After some discussion, upon motion duly made, seconded and unanimously carried, the
following resolution was adopted:

RESOLVED. that the acts and contracts of the organizer of this Company perta
to the organization of this Company are hereby ratified and approved, an
Managers of this Company are authorized and directed to pay he eXpens:
organization and to reimburse the persons advancing funds to the Company fo




purpose.

The meeting proceeded to the election of Managers of the Campany.

The following persons were duly elected to the offices indicated after their names. and their

salaries were set as follows:

President (Chief Manager) §
Vice President 3
Secretary b
Treasurer 3

Each accepted their respective office, and thereafter the President presided at the mee
Chairman and the Secretarv recorded the minutes.

The Chairman stated that it would be desirable to authorize a Corapany hank se

After discussion. upon motion duls
seconded and unanimousiy carried. the following resolutions were adopted:

RESOLVED. that this organization establish one or more deposit actounts with
upon such terms as may be agreedugon
with that bank and that the President and Treasurer of this organization are -
authorized to establish such an account, '

RESOLVED FURTHER, that e
authorized o draw checks on that account, signed, as provided herein with axgmrm '
certified to the bank by the Secretary of this organization. The bank 15 suthorizedito =
honor and pay all checks so signed, including those drawn to the order of any
Manager or any person authorized to sign them.

b i

T hc President next proposed that it wouid be advisable for the Cormpa

Company's fiscal vear. Upon motion duly made and seconded, the following resolutior s
unanirnously adopted:

RESOLVED. that the fiscal vear of this Company shall end on December 31 of each:
year. -




The President then stated that it would be appropriate t¢ establisk the date the
would commence dding business. After noting that everything appeared 1o be in Btﬁert@ ¢
business, and after further discussion, upon motion duly made, seconded and m‘zanm@u..
the following resolution was adopted:

RESOLVED, that this Company commence doing businass the 9 day of Desethilie
1699,

There being no further business to come before the meetin 2, on motion duly mad
and unanimously carried, the meeting was adjoumed.
IN WITNESS WHEREOF. the undersigned. being all of the Governors of the

e

hereby subscribe their names.

A E. Birdseye

Donald Soderberg

Andrew Chafoulias

Carl George

Michael Blake

al Carlberg

Clement LeGault




RECORD OF ACTION OF THE ORGANIZER
o} 3
GALAXY TELECOMMUNICATIONS, LLC

INASMUCH as Minnesota Statutes, Section 322B.60 provides that the organizeral
liability company mav. by wriTen action, elect the fizst board of gavernor: af

NOW,. THEREFORE, the undersigned. being the organizer of
TELECOMMUNICATIONS, LLC records that effective the 9" day of December. |
elects the following persons as governors of the company to serve untif the nz
miembers and until their successors shall have been elected and shall have qua

A. E. Birdseye
Donald Soderberg
Andrew Chafoulias
Carl George

Michael Blake .

Al Carlberg .

Clement LeGault ,»f;’tiﬁ’f”
L F ,»:" ", L5
E ! ,rg gy s
o d "J:-Qr i

Craig W. Wendiand
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AMENDMENT TO THE
ARTICLES OF ORGANIZATION
OF
GALAXY TELECOMMUNICATIONS, LLC

I, the undersigned Organizer of GALAXY TELECOMMUMICATIONS, LLi
hab1hty company subject to the provisions of Chapter 322B Minnesota Statutes, do here
that the resolutions as herzinafier set forth were adopted by the uranimous written ;i«t}:t.imf
the members and governors of this Company on January 31, 2000.

"RESOLVED, that Article L. of the Articles of Organization of tha_a hom;:xa syt

December 8, 1999, as same may have been amended from timeto ¢

vacated, abrogatcd and repealed and replaced with amended Article 1. o fed
follows:

ARTICLE L.
NAME AND REGISTERED OFFICE

1.01  Name. The name of this limited hability company is RapT
Communications, LLC. ‘

1.02  Registered Office. Thelocation and mailingaddress of the regi:

office of this limited liability company in the State of Minnesota is 111 South
Broadway, Suite 301, Rochester, MiN 35904,

Y TP YT

IN WITNESS WHEREOF, the undersigned by signing below gives hisappro

ratification to such action. P

~ATRES



JOINT WRITTEN RECORD OF ACTION 1% LIEUOF
A MEETING OF THE GOVERNORS AND MEMBERS oF

GALAXY TEL ECOMMUNICATIONS, LLC

The undersigned. being all of the governore and siembers of

TELECOMMUNICATIONS, LLC do hereby certify thas the fo

Howing is o written recor

as permitted by Minnesota Statutes effective as of January 31, 2000,

. RESOLVED, that the governors and members of this Company Hereby
recommerid, approve and adopt the proposed Amendmient to the Krticle
of Organization of this Company ("Amendment™) and Hete
and direct Craig W. Wendland. as attorney for the Company
organizer of the Company. 1o execute the Amendment and sen
the appropriate office for filing.

&5

IN WITNESS WHEREOF. the undersigned by siening below give their approv

ratification to such action.

A, E. erdse‘»:.

Donald Sod erbiry

Andrew Chafwhﬁs ]

Carl George

Michael Blake

Al Carlberg

Clement LeGauly
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Certificate of Autherity
Limited Liability C ompany

I, JOYCE HAZELTINE, Secretary of State
hereby certify that duplicate of the A
RAPTEL CO? ‘

act busines
ovisions of the South Dakor:
this office and ars found 15

ACCORDINGLY and by virtue of the authority vested in me by law, | her

issue this Certificate of Authority and attach heretg a duplicnte of the applivation
for certificate of authority,

IN TESTIMONY WHEREOF,
have hercunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capirat,
this May 15, 2000,

g 7 \/:’/’! g
Joyce Hazeltine
Secretary of State

MAY 31 00 09:5) "




Secretary of Swuate

State of South Dakota
500 E. Capitol
Pierre 8D 57501-5070
605-773-4845 -
- FIRST ANNUAL REPORT
OF A

LIMITED LIABILITY COMPAN Y

1. The name of the Limited Liability Company is:
RapTel Communicat ions, LLC

2. The state or country under whose law it is organized is:
Mim’zesota -

3. The address of its registered office and the name and address of its registered agent for service |
of process in South Dakota is:

CX CORPORATION SYSTEM, ofo C T CORPORATION SYSTEM, 319 §. Coteau Steger, Ferrs, Seuth Dkors §7801 g

4. The address of its principal office is:
111 Sguth Broadway, Suite 301
e Bgchester, MN 35904

S, The names and business addresses of any managers:
See attached list.

6. The deflar amount of the total agreed contributions to the Himited ’!iai:simy company s
s 24,000 -

Date: §°-5-07

S!gnamrc&Txtle K.
Clement Legaule, Member

* FILING FEE:

AGREED CONTRIBUTION FEE

Mot in excess of $50,000 $90

$350,001 to $100,000 $150 .

In excess of $100,000 $150 for first $100,000 plus 5.50

for each additiona} $1,000
The maximum amount charged may not exceed sixtesn thousand dollass.

L g R T T S
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liax $507-282-5915

Al Carlberg

2381 Pickwick Drive
Henderson, NV 89014
702-454-5703

Mike Blake

910 Folwell Drive SW
Rochester, MN 55502
507-252-5300

fax 507-252-5511

Carl.-George

. 2212:Olive Ave South
ihneapolis, MN 55403
612:381-1283

fax 612-333-3299

T s

fax 941-498-1225(FL)

Art Birdseye
Ruchester Intern. Alrport
Rochester, MM 53502
507-288-5969

Don Soderberg

P.O. Box 7161
Rochaster, MV 53903
507-288-4213

fax 50{-’338»82 k4

Andy Lh&fmﬂm
P.O. qu 1249 B







AL CARLEERC
2331 Brirwizk Tr.
Bondersen, Noveds $5934
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THE COLLEGE OF IDARO, Caldwell, laks
B.A. In English aud Seckel Studies 1963
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Jonathan R. Ewing

1322 £, Stesna Dr.
Phoenix, Az 35022
Tet # (502) 7891110
Fax # (802) 78-1010
Summary of Qualifications

Wn?mfmamlﬁemgm%%ymdh@bm@@@&w

Managament cpeissce rflecting demonstigted pedorounce and recopized scomiplichenen in the
Seblswny spnificnt arcs:

> J;mwsﬁgmsfmmmdw
> Contolling cods anel ineressing prafipabiliey

Exrelions »m&mdmm‘ T Witk 3 ety pham m.. 2. Carefolly listen 1o qualily potestial

Emw?mm Mmmmmmmm ;
indepradently o7 a8 2 eontribrting mevober of a grocp.
Prowen Taag Fayer?

mmmmm@fmwmmmwmm
Tenowledgeable decidions sad diplomatic, coat-efective repehsion 1o problems and
cliemt copnerne,

Constiersious, confident, and exremely dependahle preducer. Volnrmily put futh
etz effhrt o achieve goals and cbjecsives

Professional Overview:

Mar. 1969~ Temn Mamager



Present M.0.5. Commmaications

Wm:mafmmmdamm
astenwide wiecommunicagions industiy, Texdand devep
oreming prospects aod dosag Sdlls.
April 1997- sate Consatmm-
Jan, 1998  Us West Communiestions
1993- Sales Commitsmt-
= '1,%7
3.939- | Diyectury Assistrsee Operstor- :
1993 US West Commusiastions *

1989 Jonnthan Emag&mpm,mmm

Smaﬁzﬂynm:ﬁm@mwmmﬂ —

acvenisng mmmmmmm |
Sales progeame and direct the activitics of five sl closting ypacialt

Smmmymmmumnw mmmmf

Mmmwmmwmmmmmm‘

Serve a5 principsl Haison with mereieness, ovaduct vendar
negotiations a5d all praduction materis) purchases. Revisw
mwmwmmmm

Mmrmmwmlmmm

wwwwmmammmm

eaviromment. Chezzve ousite progress, toublshoot and reslve

pmmm&ﬂm@mwmwmm

> Proficbly developad and culivated $30- sud £ weekly
salfes and an overall mmit-mwillion dollxr salse partfalis.

1975~ Toukpendomn Memnlzehmer'y Regrtsesting




Clemert D, Lagaull

PROFESSIONAL EXPERIENCE:

1992 1o Presewr

1588 o 1992

1984 10 19838

1980 to 1984

- companies. Focused on planzing, directing, and mﬂfdl[nmmg the dﬁ‘am

Independent Consuitant

Clement D. Leguult develeps, implements, and consclis t¢ 2 varisry of clisaer foctisin -4
on enhancing present diswibution and developing new chaanals of distribution, fosusing
on sales and markeiting development. '

Offers comprehensive, medular marketing spprodch o virious dissribution chassels.

‘CAMBRIDGE CELLULAR, INC.

Vics. President, Sales and Marketing

Repored directly to the President.  Responsible for foeal, regicnsl, and netioml
marketing and sales activities,

Directed straizgic forcss of Ameritech Mobile Communisstions. Inc. ix Agent
Program to balance sales/masketing approach focusing o remiirs.

Inroduced new channels of distwibation. %*samﬁy dwa@apaﬁ ;hz Tm *sf’:ﬁu: m‘ ,m.,
Hardware programs making thens the Rogest chanrely ofdistribotion s e sountdy. -

sm DYNAMICS, INC.
President

Sales and Marketing frm specializice in developing olanmels of «:mm}mmm
implementing the system designed. Devsloped siler traning systs f

and sales personnel foward the accomplishunent A i
inctuded Fornme 100, Forune sw,mmmmnu TS Bﬁmﬁm i’m*a, 6
800 Docror Program -~ tm:hmgdwosshnwmmnmmpamm

GALAXY FURMITURE, INC.

President

Coordinated and divected the sctivities of the eorporation in tecordancs with the palicies
and objectives esublished by the directors.  Specific functions tocluded assising o tie
developrment of policies regarding all corporate fanctons snd directing mas An
all busimess sefivities. Responsibilities also inchidsd dirscting the hzrymg m«dv
mezehandising activides of the corporation.




CLEMENT D. LEGAULT

Page~ 2 -

1975 o 1580

g

INTERNATIONAL HOME MARKETING, INC.
INTERNATIONAL HOME FURNISHINGS, INC.

Salus Mannger, Store Managsr
Director of Marksting

Resporsibilities inzluded the operation and protiwbiity of r.ha reaall siores.  Dutles

inched controlling cperating costs: implementing. merchandising/sales programs;
supervising store management; and supervising all other siore rmmi qeiivides.

Respomsibilities prew 1o macketing the sompany sgmmmmmtmmi
with such corporate ohjm s mmxm‘mg s:m: wmm. pmﬁm‘ -

and apprcwed the- r:xpeme budg,:fs for sﬂw e

intetnational home marketing ten fold.
Ty
BT w 1975 STEED INDUSTRIES, INC.
Sales Reprusentative, Sales Mapager, Sales Tmmzr
Resporsivilites mchuded the sies ad macketing of e corpany
automotive afier market dealer. Responsibilices grew to include s
within zhat ma:m. R:portzd, mm w:l &mlcp&d nlm‘.g,
programs. Became the :ompanys youngest rational stles st
new sules performance records.
197 o 1972 STATE LIFE INSURANCE
Sales Representative ‘
Responsibilities included sales effort in marketing variows Insurance ﬁmﬁzx‘:ﬁ»ﬁft&g tenty:
Atmined Million Dollar Round Table within four months aud by Host year znd
- sixth nationwide.
EDUCATIONAL CREDENTLALS:
3:&:13#10:—' of Arts and Science

Seuthern Dinols University, Carbongdale, Iinvis

-

In an effort to develop and grow both personally as well as professionally, | have actively participated in sales
and marketing seminars such as Zig Ziglar, J. Douglas Edwards, and Dale Carnegie Instimte,
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Profit & Loss Staternent

2000 2000 2600 2000 2000 2000 2000 2000 2000 2000 20C0 2001 2001 2001
Feb Kar Apr May Jun Jul Aug Sep Oct Noy Dec Jan Feb Mlar Toial
Ravenuas:
Hienbar of now Mels - - - 500 1,060 2,000 4,000 6.000 10,000 15,000 25,000 25,000 50,000 56,000 188,50
Profitper Met 5 500 § 500 § 500 35 500 % 500 % 500 $§ 5.00 $ 500 & 500 $ 500 8§ 500 $§ 500 % 500 3% 500 % 5.04
Mel Profits H - 3% - $ -~ $ 2500 $§ 5000 S 10,000 $ 20,000 $ 30,000 % 50,000 § 75000 5 125000 § 125000 § 250,000 $§ 250,000 § 42,504
Number of new inmates - - - 500 1,000 2,000 4,000 6,000 10,000 15,000 25,000 25,000 50,600 50,000 188,50
Average phone bill 3 18060 $§ 1800 § 1800 % 1300 $ 1800 $ 1800 3 18.00 § 18.00 S 18.00 8§ 18.00 § 18,00 % 18.00 § 18.00 § 1800 3 180!
s - 8 - 3 - 3 9000 $ 18000 § 36000 §_ 72000 S 108P00 $ 1BO,000 $ 270000 § 450000 $ 450,000 $ 990.000 § 900,000 § 3,393,001
Prior month revenues 3 - 3 - 8 ~ 8 . % 11,500 $ 34500 $ 80,500 3 172,500 § 280,600 $§ 460,680 S 730710 $ 1,180,705 §$ 1,630,700 $ 2530690 $ 7.913,08
Less: Custornar loss prier mo. - - - - - - - (29,900) (49,910 (74,960} {125,005) (125,005) (250,010) (274,988) (929,78
Carry over lzom prior month s - 5 s - 3 T § 11500 $ 34500 $ BO500 & 142600 5 230680 $ 385740 § 0605705 $ 1055700 3 1,380.690 § 2265702 § 6,183.28
Gross Revenues $ -8 . $ . S 11500 § 34500 § 80500 $ 172500 $ 280,600 3 460800 $ 730710 § 1180705 § 1,630,700 $ 2530590 % 3405702 § 10518.7¢
cos:
& of Customers - - - 500 1,500 3,500 7.500 12,200 20,030 3L 51,395 70,900 110,030 148,074
Ave # minutes 120 120 120 120 120 120 120 120 120 120 120 120 IR ) 120
Tolal minutes - - - 60,000 130,000 420,000 500,000 1,463,000 2403600 3312400 6,160,200 8508000 13,203,600 17,766,880 5488068
Cost per minule % 0085 & 00BS $ 0O0B5S $ 0085 $ 0085 & q085 $ 0085 3 0085 $ 0,085 § 0085 % g.085 § 0085 § o0Bs % 0.085
g - 3 - 3 - .S 5100 515300 § 35700 8 78500 5124440 8 204300 § 024054 3 GI3817 S . J23i80 % 122,900 8 1510355 § 486485
Bliling Charge ($2/stmi) - - - 1,000 3,000 1000 15,000 24 don 40,080 63,840 102,570 141,800 220,060 296,148 914,67
Gruss Profit 3 S - 3 et LAD0 S 22200 $ 51800 $ 11000 § 180580 5 206444 8 470,190 8 750750 8 4040320 3 1828444 3 2481495 § 815887
Exporgas:
Salas Galares(ClervAl) § 10830 3 W30 % 040 § 10830 % w080 % 083 & 083 ¥ 10,830 3 10,830 % 10830 % 10,830 § WA § 10830 % o8 § 15182
PR Emiptoyer Cosls 1410 1410 1,410 10 1,410 1,410 1410 1410 1440 1 A0 1,410 13-4
Sates Commissions (S0 5pm) - - o0 2,750 500 TG 38,054 ML F2ADE [ M 194,654 7o
; Biting Servics ($1. B5lcustormar) . . - 918 s A5 2516 70548 88,715 4,072 11,160 203,558 Beg07
EgaliArcounting 2479 5000 3] 1500 000 F000 1000 1,800 £33 1000 1347
1,060 s T.500 Fae 2008
> « 5, 3,800 Ai00
. " b, 266 200
- JEKE R
= o £ o0k
. ANE

1,508
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RapTel Commumications. LLC

TITLE SHEET

p«mupdl mﬁw, l@mtnd al H ‘umth Brﬂcld\\’d‘ Hmw »!H
applies to services furnished within the State of South Dakota.
South Dakota Public Utilities Commission. and copies may be tnspeted. duri
hours. at the Company’s principal place of business. '

lssued: Flfective: )
Py Mr. Clement Legault. President

RapTel Communications. L1C
111 South Broadway, Sutie 301
Rochester. MN 3549¢4




RapTel Communications, LLC

CHECK SHEET

Sheet | through 23 inclusive of this tariff are effective as ol the date shown the hovtosnr ot the
respective sheet(s). Original and revised sheets as named below comprize all chatges B
ariginal tariff and are currently in effect as of the date on the bortom of this sheet.

SHEET REVISION

| Original
2 Original
3 Original
4 Original
5 Original
6 Originat
7 Original
8 Original

9 Original
10 Original
11 Original
12 Original
13 Origmal
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original

21 Original

22 Original

23 Original
Lssued: Erfective: B
By Mr. Clement Legault. President

RapTel Communications. LLC
111 South Broadway, Saite 301
Rochester. MN 354904

FHIRG/A8820




SDPUC TAR
RapTel Communications, LLC o

TABLE OF CONTENTS

THICPAZE R
Table of Coments . ... i
Section | -- Technical Terms and Abbreviations . ....... ... oo sasceosoun
Section 2 -- Rules and Regulations . ............. ... ....
«Secﬁml‘3."--fDescript-iono-fService

Coetion 4 — RAES . .. o e e

Issued: Effective:
By: Mr. Clement Legault, President

RapTel Commumications, LLC
111 Scuth Broadway, Suite 301
Rochester, MIN 55904




| SDPUC TARIFF NC
RapTel Communications, LLC Original She

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

ih - Delete or Discontinue

1 - Change Resulting in an Increase to a Customer’s Bill

M - Moved from Another Tariff Location

b - New

R - Change Resulting in a Reduction to a Customer’s Bill

T - Change in Text or Regulation but no Change in Rate or Charge
Issued: Effective:

By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55604




RuapTel Communications, LLC

B.

b,

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheet
are numbered sequentially. However, new sheets are occasionally added te the tar
When a new sheet is added between sheets already in effect, a decimal is added. For -
example, a new sheet added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper vight cormer
cach sheet. These numbers are used to determine the most current sheet version
with the SDPUC. For example, the 4th revised Sheet 14 cancels the 3rd revistd S
Because of various suspension periods, deferrals, etc. the SDPUC follows twther
approval process, the most current sheet number on file with the SDPUC is-

the tariff sheet in effect. Consult the Check Sheet for the sheet currently

Paragraph Number Sequence - There are nine levels of paragraph coding. Euch
of coding is subservient to its next higher level:

.

A a)l
ALL(a)1.0).
A.l(a).1.0)(1).

\\J lJ l\) t~J ld 10 L0 3

—-—lb——‘\h—lp——l-—-lr—-l,—_ih——d

g
A
g
1L
1.
A
1

Check Sheets - When a tariff filing is made with the SDPUC, an updated che
accompanies the taniff filing. The check sheet lists the sheets contained inthe t
a cross reference to the current revision number. When new sheets are added: the
sheet is changed to reflect the revision. All revisions made in a given filing are

designated by an asterisk (*). There will be no other symbols used on this sheet i
are the only changes made to it (i.e., the format, etc. remains the same, just revi

revision levels on some sheets). The tariff user should refer to the latest check sh *z{fm
find out if a particular sheet is the most current on file with the SDPUC.

Issued:

By:

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904




SPPLC

el Communications, LLC

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIO

Aecess Line - An arrangement which connects the custorner’s location to a Rap el
Communications, LLC network switching center.

Authorization Code - A numerical code, one or more of which are avatlable to & custon
enable the customer 10 access the carrier, and which are used by the carrier both 1o pres
unanthorized access to its facilities and to identify the customer for billing purp

Company or Carrier - RapTel Communications, LLC

Customer - The person. firm. corporation or other entity which orders service and is v
for hoth payment of charges due and compliance with the Company s taril reg :

LeE
2o

Calting Card - A card issued by the Company. the customer’s Local Exchange Comp
awthorized vendor. or other common carrier which allows the customer to make
e bill calls to the Calling Card by entering a PIN.

Card Namber - A multi-digit identifving number which may be pristed on ¢
which may also be referred to in this tariff as a PIN.

Day - From 8:00 a.m. up to, but not including. 3:00 p.m. focal time Monday throt

Evening - From 5:00 p.m. up to. but not including 1 1:00 p.m. Jocal time Sunday throug!

SH00UC - The South Dakota Public Utikties Comumission.

) Clfective:
By: Mr. Clement Legault. President
RapTel Communications. LLC
111 South Broadway, Suite 301
Rochester, MN 53904




RapTel Communications, LLC

Jy._ Columbus Day, Tharmsgwmg Da.y, an.d Chnstmas Da:,.

L.ocal Exchange Company - A company which furmishes local exchange tel

Major Credit Card - A universally accepted charge card. MasterCar
International, American Express and Carte Blanche are examples of miajor ¢
Company may accept,

Night/Weekend - From 11:00 p.m. up to. but not including, 8:00
and 8:00 a.m. Saturday up to, but not including 3:00 p.m. Su.ﬁdny,

PIN(s) - One or more multi-digit (usually 8 or more) personal identification nurabse
been assigned to a customer to use with a designated S00 number, or other access mut
access the Company’'s network.

Issued: Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LLC

SECTION 2 - RULES AND REGULATIONS

24 Undertaking of RapTel Communications, LL.C
cxrdenng access connection facﬂ,x.nes pmwd_ed b;e ather carm
connection of a customer’s location to the RapTel Commti
customer shall be responsible for all charges due for such se
The Company’s services are provided on a monthly basis unless ordered orator
basis, and are available 24 hours per day, seven diys per week.
2.2 Limitations
2.2.1 Service is offered subject to the availability of facilities and the pr
tariff.
222
or when t-he customer is using service in vxt}latmn o
this tariff.
Issued: Effective:
By Mr. Clement Legault, Presidernit

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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RapTel Communications, LL.C

5 A4

L 4

SECTION 2 - RULES AND REGULATIONS (contd.)

Interruption of Service

2

241

Credit allowances for the interruption of service, which is not due 1o the
Company’s testing or adjusting, negligence of the custamer, or to ﬂu. ,a?%tm of
channels or equipment provided by the customer, are salyject to tie gong
liability provisions set forth in 2.3.1 herein. It shalf be the Q‘:If“‘ tiot
customer te notify the Company immediately of any interruplion i s

which a credit allowance is desired.

Before giving such notice, the customer shall ascertain that the frouble is n@z
being caused by an action or omission by the customer within th &
control, or is niot due to the wiring or equipment, if any, furnished by thie custom
and connected to the Company”s facilities.

For the purposes of credit computation, every month shall be considered to have
720 hours.

No credit shall be allowed for an interruption of a contifmous duration-of lesg th
two hours,

The customer shall be eredited for an interruption of two hotrs o moreat therate
of 1/720th of the fixed monthly charge for the facitities affected for cach hou :
major fraction thereof that the interruption continues.

Credit Formula:

Credit= A x B
720
“A” - outage times in hours
“B" -~ total fixed monthly charge for affected facility

Fssued:

By
¥

Effective:

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LLC

SDPLIC TAR

SECTION 2 - RULES AND REGULATIONS (contd.)

2.5  Suspension-of-Service Guidelines
Service will be suspended without notice in the following situations:
1) The customer obtained service fraudulently; or
2) A safety hazard is found on the customer’s premises.
2.6 Restoration of Service
Restoration of service shall be done as quickly as practicable by patching, rerouting
substitution of component parts or pathways, and other mieans, as dete el nigee
by the Company.
2.7  Billing Periods
The customer will receive an itemized statement of account after the 30-day cvele
2.8  Understanding Your Statement of Account
Your statement will outline specific charges or adjustments for RapTe! Communiea
LLC’s services incurred and paid for during the preceding 30-day period.
2.9  Questions About Your Statement of Account
If the customer has questions about RapTel Communications, LLCs chargesth
appear on its statement of account, the customer may call the RapTel Communics
LLC service representative toll free at (888) 8§76-8308.
Issued: Effective:
By: Mr. Clement Legault, President

RapTe] Communications, LLC
111 South Broadway, Suite 301
Rochester, MIN 53904




RapTel Communications, LLC

2.1

212

SECTION 2 - RULES AND REGULATIONS (contd.)

Special Promotions

The Company offers no special promotions at this time and antieipates no such
prometions in the future.

Biling Dispute

In the event the customer is not satisfied with the Company's remmtmn of a hill ng
dispute, the customer may make application to the SDPUC for review and d
the matter. Customers may contact the Commission toll free at (360y 3321
mail at the Public Utilities Commission, Capito! Building, 1% Floge, 500 &
Avenue, Pierre, SD 57501-5070.

Forms of Pavment

For the protection of the customer, customers should send checks or woney
payable in United States dollars with their account nuniber, dreacode,
number included. Cash should not be sent. Unless otherwise required by &
Commission order, partial payments received without custormer direetion
by RapTel Communications, LLC.

Advanced Payinents

The Company does not require advance payments.

Responsibility of the Company

The Company endeavors to provide the best fong distance service possibleata fuirand
competitive price. In turn, the customer is responsible for paying histher
and must report any problems in a timely mannier so that they can be wrrm.u.d;

g

fssued:

By:

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904




RapTel

Communications, LLC

2.16

2.17

2.18

2.19

SECTION 2 - RULES AND REGULATIONS (contd.y

Frequency Restrictions

There are no frequency restrictions.

Credit for Incomplete Calls

There will be no charge assessed to the customer for incomplete calls

Minimum Cail Completion Rate

A customer can expect a call completion rate {number of calls completed 7
attempted) of not less than 90% during peak use periods for all Compuny services.

DBeposits
The Company does not require a deposit from the customer.
Taxes

All State and local taxes (i.e., gross receipts tax, sales tax, wpr
listed as separate line items and are not included in the guoted rates.

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LLC

SDPU

34

‘Usage Based Services

SECTION 3 - DESCRIPTION OF SERVIC

The Company’s charges are based on the actual usage of the Camipany’'s set
addition to any specia} features andfor service options, utilized by the custom
begin when the called station is answered and two way communication is pi
determmed by standard mdusm methods geue aHv m usc: fr:sr ase mtm'j 13

Various Underlymg Camers Thss service is auuﬁtam dﬁ‘il
telecommunication network that combines the efﬁmenmes
and private line service to meet the specif
communicate between geographic locations w n i the ‘:) st
calculation utilized by the Company mitrrors that of Bell Com

second penod or fractlcm thereof and then at thL dppheablﬂ’ mtc ,
(6 second period or fraction thereof. The minimum lengthof a call1s8i
See Section 4, Rates, for the applicable rate schedule.

Issued:

By

Effective:
Mr. Clement Legault, President
RapTel Communications, LL{
111 South Broadway, Suite 30
Rochester, MM 55904




RapTel Communications, LLC

Ll
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SECTION 3 - BESCRIPTION OF SERVICES (contd.)

Long Distance Network Service {contd.)

Dedicated access circuits may be provided and billed by the underlying carrier.
Dedicated access channels may be purchased from carriers other than the umigtmm.
carrier only in accordance with SDPUC rules or if the special aceess channel i
jurisdictionally interstate. Charges for the dedicated access channel are determined by the
access provider. :

Calling Card Service

L2
:o—-\

This service permits use of a Calling Card 1o access and pay for the Company's
telecommunications services.

access thc Companv s nf:twork The cmtomer s pmn pted i}y a
resporise system to enter histher PIN, and then to eater the termit
number. The Comipany’s processor tracks the call duration from when-the callis
answered by the Company’s processor for rating purposes on a real time basi
Billing for all calls ends when the called party hangs-uy.

oy

Directory Assistance Service

Directory Assistance Service is provided to assist subscribers ln obtsining telephone
numbers.

Accessing Service

The service provided by the Company is one way dial in - dial out, multi-point
telecommunications services, allowing the customer to originute calls through ih“r;%
network facilities of the Underlying Camers Access to the Compuny may dift
dependent upon the type of exchange access service provided by the focal ewhmw
telephone company to the Underlying Carriers.

Issued:

By:

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
1 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications. LLC

3.6

3.7

SECTION 3 - DESCRIPTION OF SERVI(

{eontd.}

Svailabitity of Service

The services provided through the Company. are available whiere squal as

Laocations of Service

Billing Svstems of its Underlying Carriers are provided.

The services offered by the Company are to be availaie st
distance services of its Underlying Carriers are avalable. 1
Company are not intended to be limited geographicatly.

Timing of Calis

3.8.1  Long distance usage charges are based on s
LLC s service. Chargeable time begins
the calling station and the called stationr. Charg
“hangs up” thereby releasing the network connecti

s
5]

Minimum call duration and usage measurenient and
purposes is specified on per-product basts it the rate

3.8.3  There is no charge applied for incomplete calls.

Market Expansion Line Service

A remote call forwarding feature which emxtﬂcz;s: L
ouiside imcx'qmte 1omz diﬂ-mnct te’lcp’hmw !fs'f

.;B ¥

Mr. Clement Legault, Ptut hnt
Rap Tel Communicatic
11 South Broadway
Rochester. MN 3590




RapTel Communicatons. LLC

SECTION 4 - RATES

41 Long Distance Telecornmunications Network Usage Rates

4.1.1  The calls placed through the Company are vated uging one of the tolle
schedules. The charges for all calls during a billing month with b
total charge includes a fraction of a cent. the fraction is rounded tis ¢
cent (e.g.. $4.101.345 would be rounded to $4101.55).

\’ct\mtn I ag,t.. IhL rates app{} lor aﬂ days u}. thn, W
Day rate period is 8:00 a.m. to, but not it’lcit‘idinﬁ, v
Friday and 3:00 p.m. to. but not including 11:00 pum.
Night/Weekend Rate period is 11:00 p.m. ten, but not inel {h
through Sunday. all day Saturday. and front §:00 anw te, but not i
pm. Sunday. For New Year’s Day (January 1), [n{jh{ﬂtlﬁdﬂ'ﬁﬁ{iﬁ» [
Day, Thanksgiving Day and Cliristmas Day (Decentber 23), the .
applies.

4.2 Calling Card Service

4.2.1  Except to the extent modified in this section, the pro

setton ] are
applicable to Calling Card Service. :

4.2.

O]

Customers will be billed the following operator handling chavge for cach
automated operator assisted Calling Card eall,

Per Call Charge $1.50

-

423 Customers will be billed the following per call sircharge tor Calltae Card
services.

Per Call Charge §1.23
Tssued: Edfective:
By: Mr. Clement Legault. President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester. MN 55904




RapTel Communications, LLC

SECTION 4 - RATES (contd.)

4.3  Long Distance Network And Calling Card Usage Rates

4,3.1  South Dakota Intrastate Intralata Rates {Switchless Regale)
4.3.1.A Schedule A
(dial-up to dial-up service)
Day Eve
Initial Add’l Initial

Platinum $0.255/min  $0.255/mun

AMfiin of 5530 L1 Calling Chorges‘oo

Gold $0.263/min  $0.265min

Mire af 32511 Cadling Cliargesimi,

Sthver $0.275/min  $0.27%/min

Ny aninimmm
4.3.1.8B Schedule B

(Dial-up to dedicated or dedicated o dial-up services

Day Eyve
Initial Add’l Initial
Platimum $0.255/min $0.255/min $0.2

M of 330 LD Calling Charges-mo

(GGold $0.265/min $0.265/min S0 265 s
Min. of 82313 Calling Chargesino
Silver $0.275/min $0.2753/min SO275%min S0.27%min SL27

M iirIER

Issued: ¢
By: Mr, Clement Legault. I‘mszdcm
RapTel Communications, LLC
111 South Broadway. Suite 301

Rochester, MN 53904




RapTel Communications, LLC

SECTION 4 - RATES (contd,)

43  Long Distance Network And Calling Card Usage Rates (contd.)

4.3.1 South Dakota Jntrastate Intralata Rates (Switchless Resale) (Cont'di

4.3.1.C Schedule C
{dedicated to dedicated service)

Initial Add’] Initial __ Addl

Platinum $0255/min $0.235/min 50.235/min

§ R30I Cadling Charges mo.

£

£0.265/min  $0.265/min SO.263/min S0.205min
e RAELD Cadfing Chargesmao

Stver $0.275/min  $0.275/min  $0.27%min $0.275min $0.2

N'g mavphgm

4.3.2  Inbound 800 Service.

Day Eve

Initial Add’] Initial Addi

Platimum $0.185/min  $0.185/min  $0.185/min  $O.185/min
Min. of 850 L1 Calling Chargesimao.

$0.175/min  $0.175/min  $0.173/min  $0.173Amin SO

X of 823 LD Calling Charges/mo,

Silver $0.185/min $0.185/min $0.185/min  $SO18%min

Memininum

lsgued: Effective:
By Mr. Clement Legault, President
4 RapTel Communications, LI.C
11 South Broadway, Suite 301
Rochester. MN 55904




RapTel Communications, LLC

SECTION 4 - RATES (contd.)

4.3  Long Distance Network And Calling Card Usage Rates (contd.)

4.3.3 "Calling Card Service.

4.3.3.A Schedule A ‘
(dial-up to-dial-up service)

Day Eve

Initial Add’l Initial Add Initial. ___ Add

Platinum $0.250/min  $0.250/min  $0.250/min  $0.250/min  $0.230/min S0

Min. of $30 LD Calling Charges/mo.

Gold $0.265/min  $0.265/min  $0.265/min $0.265/min S0.2654min 303

Kin of 525 LD Calling Charges/mo.

Silver $0.280/min  $0.280/min  $0.280/min $0.280/min $0.280/min. $0.28

Ner wiinimum
4.3.3.B Schedule B
(Dial-up to dedicated or dedicated to dial-up service}
Day Eve

Initial Add’l Initial _Add'l

Platinum $0.250/min  $0.250/min  $0.250/min  $0.250/min  $0.250/min S

Min, of $50 LD Calting Chargestmo.

Gold $0.265/min  $0.265/min  $0.265/min $0.265/min  $0.265/min $0:

Min. of 825 LI Calling Charges/mo.

Silver §0.280/min  $0.280/min  $0.280/min $0.280/min $0.280/min $0.28

N miinimum

Issued: Effective:

By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301

Rochester, MN 55904
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RapTel Communications, LLC Chpiginal

SECTION 4 - RATES (cantd.)

43  Long Distance Network And Calling Card Usage Rates (contd.}

433 Calling Card Service.

433.C Schedule C
(dedicated to dedicated service)

Dayv Eve

Initial Add’] Initial Add] Initial

“Platingm $0.250/min - $0.250/min  $0.250/min  $0.250min $0.230/min- $
A of S30°LD Calling Chargesimao.

Lol $0.265/min  $0.265/min  $0.265/min  $0.265min SU2650min SO
Min, of K25 LD Calling Chorgesino

$0.280/min  $0.280/min  $0.280/min  SO.280Mmin $O280Mming

Nevaninimum

4.4 Directory Assistance Service

44.1  RapTel Communications, LL.C’s customers wifl be che
call charge for each directory assistance call. The directory ¢

each call regardless of whether the directory ass
requested telephone number.

Per Call Charge $0.99

bssued: ' Effective:

By: Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 359064

203735026




RapTel Communications, LLC

SECTION 4 - RATES {contd.}

4.5 Monthly Service Charge

4.5.1  Customers will be billed the following monthly service charge.

Menthly Service Charge $4.93

406  Market Expansion Line Service Charges

*Cost per Minute
*Set up Fee
*Monthly Service Charge

e

* Does not include and 1s made subject to any charges imposed by the Local Bxed
Carrier.

Lssued; Effective:
Py Mr. Clement Legault. President
RapTel Communications, LLC
111 South Broadway. Suite 301
Rochester, MN 55904

BHIIA35926




RapTel Communications, LLC

SECTION 4 - RATES (cantd.)

4.7 Exemptions and Special Rates

4.7.1

4.7.2

4.7.3

Directory Assistance for Handicapped Persong:

There shall be no charge for up to fifty calls per hilling evele from Hae
serving handicapped individuals. The Company shall charge
rates for every call in excess of fifty within a billing eycle.

Hearing and Speech Impaired Persons:

Intrastate toll message rates for TDD users shall be evening rates for diss

o

and night rates for evening and night calls.

Telecommunications Relay Service:

called party indicates that cither party is ¢ |
the call shall be discounted 60 percent oft ni hc. umcm'
voice nonrelay call. The above discounts apply ¢
a charge for the Lﬂ” and shall not apply to per call ehio
surcharge.

Issued:

By

FHIR0R/35920

Mr. Clement Legault, President

RapTel Communications, LLE

1171 South Broadway. Suite 301
Rochester. MN 55904




TELECOM GERTIFIGATION & FILING, ING.
485 MADISON AVENUH
NEW YORI{, NEW YORK 10022-5808
TEL (212} 546-80D0

FAX (212) 753-8101
e-mail: dklein@teHfile.com

R

t

Fane 12, 2008

VIA FEDERAL EXPRESS

South Dakota Public Utilities Commission
State Capitol Building

300 East Capitol Avenue

Pierre, SD 57501-5070

t
.

Re: RapTel Communications, LLC

Dear Sir/Madam:

Enclosed please find a copy of my cover letter dated June 9, 2000 and ¢
in the amount of Two Hundred Fifty dollars ($250.00) that was inadvertently e
filing fee of RapTel Communications, LCC’s Application for a Certificite of A i
provide non-facilities based interexchange carrier telecommunications services n-th
South Dakota.

At your earliest convenience, please date stamip and return the copy ot this coverle
me in the enclosed postage prepaid self-addressed envelope. B

Should you have any questions, or require additional information, please contugt i
VOur convenience,

Sincarely,

Project Manager

Ene.
211208736980



485 MADISON AVENTE
NEW YOREK, NEW YORK 1002258043
TEL (212) Ba4e-8000
FAXK (212) 763-610%
e-mail; dkisin@teifie.cem

June 9, 2000

VIA FEDERAL EXPRESS

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

Re: RapTel Communications. LLC

Dear Sir or Madam: -

Enclosed for ﬁlmg, please find one original and ten {10} ¢6
Communications, LLC.’s Application for a Certificate of Authority t e
based interexchange carrier telecommunications services inthe State of South
its'proposed tariff.

At your earliest convenience, please date stamp and return the copy of thiscover]
me in the enclosed postage prepaid self-addressed envelape.

Should you have any questions, or require additional mmﬂﬁatmri pimwe contag
your comvenience.

Dwzd O I&L.m

Enc.

ARZLIZ-03036974
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South Dakota Public Utilities Comimission
WEEKLY FILINGS
For the Period of June 8, 2000 through June 14, 2000
If you need a complete copy of a filing faxed, overnight expressed, or mailed {o )m;
please contact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

TELECOMMUNICATIONS

TC00-090 In the Matter of the Application of KDD America, Inc. fora Cer
of Authority to Provide Telecommunications Services in South
Dakota.

KDD America, Inc. is seeking a Certificate of Authority to provide resold intere
telecommunications services in South Dakota. The appiicant intends t& provide
and MTS services. Applicant will offer services to its subscribers using facilities
communications networks of Frontier, other facilities-based IXCs and the-local
exchange telephone companies.

Staff Analyst: Keith Senger
Staff Attorney: Karen E. Cremer
Date Docketed: 06/09/00
Intervention Deadiine: 06/30/00

TCO00-081  In the Matter of U S WEST Communications, inc.’s Classificatio
Certain Services. o

The issue before the Commission in this docket will be whether Pay Per Call
Restriction; Billed Number Screening; Toll Restriction; and Blocking for ;
T0XAX1+/10XXX011+ are fully competitive services as classified by U § WEST in ,';
Docket TC98-099. The Commission requests that U § WEST explain why these
services should be considered as fully competitive services. The Commission m -
interested in knowing whether these services are currently being provided by
interexchange carriers.

Staff Analyst; Harlan Best
Staff Attorney: Camron Hoseck
Date Docketed: 06/09/00
Intervention Deadline: 06/30/00

092  In the Matter of the Application of RapTel Communications, LLC fora
Certificate of Authority to Provide Telecommunications Sf:mce&
South Dakota.

RapTel Communications, LLC has filed a request for a Certificate of Authority kc:offfs:r
resold non-facilities-based interexchange telecommunications services throughout -
South Dakota. RapTel proposes to acquire and resell various voice arid data




the Appiication of Sterling Time Company for a
kgt Provide Telecommunications Services in

- sagguast for a Certificate of Authority.  Sterling Time
whizh intends to offer 1+ and 101XXXX direct
sbound dialing, travel card service, and prepaid

4 Dakota,

G publications via our website or via internet:e-mail.
the PULG mailing lists at http:/iwww.state.sd.us/puc/

2




TELEGCOM GERTIFICATION & PFILING, ING.
485 MADISON AVENTE
NEW YORK, NEW YORK 100225803
TEL (212) B46-0000
FAX (212) 7553-68101
e-mail; dklsinfeffile.com

September 5, 2000

A FEDERAL EXPRESS
dther Forney, Utility Analyst
South Dakota Public Utilities Comniission
State Capitol Building
500 East Capitol Avenue
Pierre, SD 57501-5070

Re: RapTel Communications, LLC - Docket No. TC00-092

Dear Sir or Madam:

s ‘Enclosed for filing, please find-one- ons.rmdl Aﬂd tew (?l;()) mpfkc
'!C ommumcalmns LLC 8 Amended ff\p L 7

N _10115 wuh Jts revxsed pro_posed tsz_f

‘ For you convenience, the following *iitem-vnu_mb'ers«-haveghem TevISe
RapTel’s initial Application was filed with the South Dakota Public
June 12, 2000:

1) Item No. 1 - FIN has been inclided;

2) Item No. 8 - Customer Billing: Revised:
3) Ttem No. 8 - Customer Service: Revised;
4) Item No. 9 - Current Business Transactions: RapTel has been gr ,
. several states since initial filing; and '
5) Item Nos. 14 through 16: Have been inserted not revised.

GOa3R462

wyawtatfile.coni



ACIAR

.’{FEI’;EGOM, GERTIFICATION 8 FILING, ING.

At your earliest convenience, please date stanip and return the copy of this cover |
me in the enclosed postage prepaid self-addressed envelope. ' T

Should you have any questions, or require additional information; please conta
your-convenience,

Sincerely,

Alice Rodriguez
Praject Manager
“Biic,

ARZVFLOXFE462

(00384021



STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION .

5

i the Matter of the Application of G
Docket' No

RapTel Communications, LLC

for.a Certificate of Public Convenience
and Necessity to Provide Resold Long
Distance Telecommunications Services

AME NDED APPLICATIO\E FOR A' (;EMRI‘ 1IF¥C %TE ()Ff’ :

Dakota Pubhc Utilities Commlssmn (“PUC”) issue a Cum ﬁcate 01’
Necessity granting RapTel authonty to provide resold non-facilitie ~
telecommunications services in the State of South Dakota: Ini support thermt t
information is provided: "

1. Name, Address and Telephone Number of Applicant
The full name of the Applicant and its business address is:

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
Telephone Number: (507) 292-5959
Facsimile Number: (507} 282-5915
Federal Identification Number; 41-195695%9

2. The Name Under Which the Applicant Wiil Provide Services:

The name in which Applicant will provide non-tacilities based interexchange
telecommunications services will be RapTel Communications, LLC.

GOGIBO70:1




3. Structure of Organization:

RapTel is a Limited Liability Company.

(a) RapTel was incorporated in the State of Minnesota under the name of Gulixy
Telecommunications, LLC on December 9, 1999. An amendmient {o the Articles of O
of Galaxy Telecommunications, LLC was filed with the Secretary of State of the Stat

Minnesota on February 2, 2000, amending the name from Galaxy Telecommunicatio
RapTel Commumcatlons LLC A copy | of its Ceruhcate oi Org.mjmauom Amc[e 01

Dakota. A copy of RapTel’s Certificate of Authom.} m zrmsacf busm‘*ss i iim State of
Dakota from the Secretary of State is attached hereto as Exhibit 2

(b) RapTel does not have a principal office located in the State of South Diskota. The
Registered Agent in the State of South Dakota is:

CT Corporation System
319 S. Coteau Street
Pierre, South Dakota 57501

(¢)  The names and addresses of any individual holding a twenty percent {20%]) or gredt
ownership or management interest in the Applicant Company and the aniount and chata
the ownership or management interest:

Mr. Al Carlberg

Vice President

2381 Pickwick Drive
Henderson, NV 89014
Percent Ownership: 25%
Financial Rights: 25%
Governance Rights: 25%
Units: 250

Mr. Clement Legault
President

P.O. Box 1074

Fairbault, MN 55021
Percent Ownership: 25%
Financial Rights: 25%
Governance Rights: 25%
Units: 250

O0A3ROTO; 2




RapTel’s Officers and Directors are as {ollows:

A.E. Birdseye - Governor/Member
Donald Soderberg - Governor/Member
Andrew Chafoulias - Secretary/Treasurer
Carl George - Governor/Member
Michael Blake - Chairman of the Board
Al Carlberg -Vice President

Clement Legault - President

RapTel has the technical and managerial resources necessary to provide customet
State of South Dakota with high-quality resold interexchange telecominunications Services.
RapTel’s management possesses extensive management and technical experienc
telecommunications industry. A list of the Officers and Directors of RapTel, t
managerial qualifications is attached hereto as Exhibit 3. The relevant operational :
managerial experience of RapTel’s Executive Management siaff is set forth in Exh
hereto.

(d) RapTel has no affiliates or subsidiaries.

4. The Services to be Offered by Applicant

RapTel intends to provide interexchange telecommunications services indiscrimin,
both residential and business class customers throughout the entire State of South I H1
RapTel proposes to acquire and resell various voice and data communicatiot
interexchange carriers, and to package and provide these services for the specialized fun
and needs of its customners. In particular, services will be acquired from underlying
interexchange carriers at bulk rates and will be resold to Applicant’s customs
customers will bcneﬁt from reduced pricing The cxpcrienm;d m:mag,mmm i

competition and lead to greater efficiencies and more rapid introduction of new technol
the use of telephone service. Thus, PUC grant of this application will significar

public interest through enhanced competition in the market for interexchange serv
the addition of a well managed new entrant into the market.

806038070:1 3




. A Detailed Statement of the Means by Which the Applicant Will Provide its Services,
lncludmg the Type and Quantity of Equipment to be Used in the Operation, the Capaeily,
and the Expected Use of the Equipment.

Applicant will resell the interexchange telecommunications services of fagilit
carriers offering business and residential class services throughout the State of South 1
Applicant is a non-facilities based reseller and, as such, will not employ any cquipment in the
provision of services to its customers.

6, The Geographic Areas in which the Services will be Offered, Including « Map
Describing the Service Area:

RapTel intends to provide resold non-facilities based interexchange tcfc,c:mnn‘mmcattam
services throughout the entire State of South Dakota. RapTel initially intends to provie
interexchange telecommunications services from, to and between all exchange
South Dakota served by its Underlying Carrier Qwest Communications, to the extent persi
by [ederal and State law, and by the PUC’s rules. In connection with the approval of tieir
current operating authority in the State of South Dakota, to the extent that Qwest
Communications has submitted to the PUC maps which illustrate in detail the exact geogra
area served by it, the Applicant refers the PUC to said maps. Inasmuch as RapTel intend!
provide telecommunications services in all parts of the State, to the extent authotized by ls
that maps detailing the provision of telecommunications service in South Dakota are alread

file with the PUC, RapTel respectfully requests that the PUC not require the Apg»licdﬁti tev guk
the same or similar maps.

7. Current Financial Statements; A Copy of the Applicant’s Latest Aunual Reporty &~
Copy of the Applicant’s Report to Stockholders; and A Copy of Applicant’s Teeiff with the
Terms and Conditions of Service. o

In demonstration of its financial quatifications, a copy of RupTel's Profit and Loss
Statement covering the period of February, 2000 through March, 2001, is attached hereto as
Exhibit 4. These financial statements demonstrate that RapTel has the financial ability w
provide the services that it hereby requests authority to offer to the public.

Because RapTel was incorporated in December, 1999, RapTel does not have an annual
report to submit to the PUC.

RapTel’s proposed tariff, containing its proposed rates, terms and conditions of serviee: iy
attached hereto as Exhibit 5. RapTel believes that the rates, terms and conditions of service
contained in the proposed tariff are competitive and reasonable,

(0038070:1 4




8. The Names and Addresses of the Applicant’s Representatives to Whom all fngy
Should be Made Regarding Complaints and Regulatory Matters snd a {}s:scrlpi onof-how
the Applicant Handles Customer Billings and Customer Seivice Matters.

The Representative of the Applicant to whom the PUC is requested to diveet
correspondence regarding this Application is:

David O. Klein, COO
Teiecom Certification & Filing, Inc.
485 Madison Avenue, 15" Floor
New York, NY 10022-5803
Telephone Number: (212) 546-9090
Facsimile Number: (212) 753-8101
E-mail Address: dklein@telile.com

The Representative of the Applicant to whor the PUC is requested to direct other
correspondence is:

Scott Bergs, Esq.
c/o Leonard, Street and Detnard
150 South Fifth Street, Suite 2300
Minneapolis, Minnesota 53402
Telephone Number: (612) 335-1419
Facsimile Number: (612} 335-1657
E-mail Address: scott.bergs@leonard.com

Customer Billings

Billing Concepts, on behalf of RapTel, will bill RapTel’s Customers on & monthly bas
Customer Service

RapTel understands the importance of effective customer service for interexchange
service consumers,

Subscribers may contact RapTel Customer Service by calling the Company st its tol
customer service number (888) 876-8508. Customer suppori will be pre)\*lde;d through us
combination of a voice recognition unit (“VRU") and live customer service representative
("CSR™) and customer sales representative interactions.

Subscriber billing questions will be forwarded to a RapTel CSR with on-line accessto.
billing information. The CSR will have the authority to investigate subscriber billing isswes
and/or questions and make associated limited balance adjustments. If the subscriber is riot
satisfied with the response from the CSR, at the subscriber’s request, the call will be handed Qh‘] :
to an accounting supervisor for resolution. The subscriber’s account will be appmpnatc} ‘
debited or credited based upon the outcome of this transaction. If the subscriber vemmaing
unsatisfied after speaking with the account supervisor, he/she will be given the option of sending

HO038070;1 5



his/her written complaint to the Corporation’s Issue Resolution Team for review.,

The Issue Resolution Team, which will meet onice a week, will fnclude répres
from accounting, sales, marketing and sernior managenient. All degisions of't
- communicated to the subscriber in writing within 24 hours after the team meeting in
subscriber’s 1ssue was addressed.

In addition, customers may contact the Company in writing at the headquarters &
listed below. The toll-free number will be printed on the customers” monthly billing
RapTel services will be available on a full-time basis, 24 hours a day, seven daysaw

Customer complaints can be addressed by calling RapTel's Custonmer Setvive toll
number available 24 hours a day, seven days a week (888) §76-8508 or by writing to:

RapTel’s Issue Resalution Team
RapTel Communications; LLC
111 South Broadway, Suite 301

Rochester, MN 55904

Customer Service support will also be available on & full-time basis, 24 hours & da
seven days a week by calling (888) 876-8508.

9, Current Business Transactions

RapTel is currently authorized to provide interexchange telecommunications ge
the states of Nevada, North Dakota and Wisconsin and is in the process of petitioning the
remaining states of the Union for interexchange authority. In addition, RapTel cug
provides resold international and domestic interstate telecommunications service pumx
authority granted by the Federal Communications Commission. [n ne imstance has an
application been denied or rejected.

10. A Detailed Description of how Applicant Intends to Market its Services, the
‘Qualifications of its Marketing Sales Personnel, its Target Market, Whether the Ap

Engages in any Multilevel Marketing, and Copies of any Company Brochures Uwi
Assist in the Sale of Services:

Applicant intends to market its interexchange services to its targer market,
primarily of business and residential customers, through direct marketing, direct ma
telemarketing and, perhaps, via televised infomercials, RapTel does not engage in-mi
marketing, Copies of RapTel brochures that will be used to assist in the murkefing:«
services are not available as of this date.

G003R070;1 °




‘l_jil Cost Support for Rates Shown in the Company’s Tariff for all ?wncnmpeﬂtn‘tz m"
Emerging Competitive Services. :

All services offered by the Applicant, as detailed in RapTel's Tariff attach o her
Exhibit 5, are competitive in nature. The Applicant does not offer nancompetitive o
competitive services at this time.

12. Statement of Compliance

RapTel agrees to abide by all applicable statutes and all applicable Orders. ri
regulations entered and adopted by the PUC. RapTel certifies and agrees that fts-inte
telecommunications services will be provided in compliance with the rules and regutati
PUC. o

audited financial statement and addmunal mformatxon irom tlm Apphmx ;
contained in this Application. RapTel shall notify the PUC of any changes ini s
(23, (6), (8), and (10}, as they occur.

RapTel understands that certification as a public utility to-provide initer
telecommunications services is nontransferable and may be revoked by the P
rules and regulations of the PUC.

13. Expeditious Treatment

RapTel desires to be licensed to offer the benefits of its services to the public atth
carliest possible date. Therefore, it is requested that this Application be given expeditious
treatment.

4. Formal Complaints

No officer, director, or shareholder, nor any of the RapTel's business operatie

been involved in any formal complaint or other investigatory or enforcement proceeding;

15. Solicitation, Unauthorized Switching (Slamiming) and Services not Ordered
(Cramming)

Applicant intends to market its interexchange services 1o its target market, which ce
primarily of business and residential customers, through direct marketing, direet mailings,
telemarketing and, perhaps, via televised infomercials.

RapTel will not switch a customer’s service without a valid Letter of Authorization -
("LOA™) or a Third Party verification.

RapTel will not charge its Customers for any services that have not been ordered.

QOOIROTN;) 7



16, Waiver Request

RapTel Communcations, LLC. hereby requests a waiver of the Commisssion’s redu

for additional financial statements. RapTel Communications, LLC. does not offercallin)
“advanee deposits or payments from its customers. Therefore, Raptel Communications;

_respectfully requests that the Commission not apply the additional financial statements’

- requwemem to it.

CONCLUSION

In view of the foregoing, RapTel Communications, LLC respectfuily submitst
Public Convenience and Necessity would be served by grant of its petition for r'ef*tm 3
operate as resold non-facilities based provider of long distance telcwmmnmutmns €
within the State of South Dakota.

Respectfully submitted,

i

RapTel (;ofﬁmumwtumg&, LLE

David O. Klein, COO

Telecom Certification & Filing, Iric.
485 Madison Avenue, 15" Flgor
New York, NY 10022 v
Representative of RapTel Communication:

OH03E070:) 8




STATE OF MINNESOTA

COUNTY OF

VERIFICATION

I, Clement Legault, declare that I am the President of RapTel Communicati
verify that, based upon information and belief, I have knowledge of the statemen
foregoing Application and I declare that they are true and correct, In-addition; |
willingness to comply with all applicable federal and State laws, and the rules a
Commission. Furthermore, | attest that for each area or exchange(s) that RapTe
Communications, LLC proposes to serve, RapTel Communications, LLC agrees o o
provisioning of service to all end-users within that area or exchange(s) on a non-discris
bagis,

¥  |

f | & ] ‘
AL

Clement Legault /

Sworn to me before, the undersigned Notary Public on this t‘h&’%’: _ day of August; 200

Vil

Notary\?éu {

Ak )
blic

l‘{- » g

MELISSA BROWN
Notary Putlic
Minnesoty

et PGS

URHI3ROTD)
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ARTICLES OF ORGANIZATION OF
GALAXY TELECOMMUNICATIONS, LLC
The undersigned organizer, being a natural person of 18 vears of age or older, in ords
form a limited liability company under the provisions of Minnesota Statues, Chaprer”
adoprs the following Articles of Organization:

ARTICLE ]
NAME AND REGISTERED OFFICE

1.0l Name. The name of this limited liability
TELECOMMUNICATIONS, LLC.

1.02  Registered Office. The location and mailing address of the registered
limited liability company in the State of Minnesota is 11| South Broadway, Suite 30
MN 55904,

i

, ARTICLE il

MEMBERS AND MEMBERSHIP INTERESTS

2.0 dlembership Interests. The membership interests of this limited liabi
shall be ordinary membership interests entitled 1o vote as provided by law consisting
without series. with equal rights and preferences in all matters unless and ,
and’or series of membership interests are authorized by the Board of Governars pursuin
2.02 of these Articles of Organization.

2.02  Classes and Series of Membership Interests. The Board of Gov
timited liability company mav. from time t time. establish by resolution difterent
series of membership interssis and may fix the rights and prefersnces of said mermbe
in any class or series.

2.03  Preemptive Rights. No member of this limited liability company sha
the preemptive rights provided in Minn. Stat. Section 322833,

s .

2.04" Cumulative Vo ting. No member of this limited liabilic company sh
right 10 cumulate his. her or its voies in the election of govarnors or for any o
whatsoever.

2.05  Traosfer of Governance Rights. A member may assign and transt

governance rights with less than unanimous consent of the members of this Ernite
if and 1o the extent permitteZ in 2 member control agreament.

727866




MINUTES OF THE FIRST MEETING OF
THE BOARD OF GOVERNORS OF
GALAXY TELECOMMUNICATIONS, LLC
The undersigned, being all of the Governors of GALAXY TELECOMMUNICATIONS,
LLC. a Minnesota limited liability company, who are named as first Governars in the Revord of

Action of the Organizer of the company dated December 9, 1599, which has beer pl

minute book preceding these minutes, and censtituting a quorum of thc Bourd gf@c}‘»rzmc}r&i}f said
Company. held the first meeting at the offices of the Company in Rochester. Vhanesmmﬂnthe‘;”
day of December, 1999 at 10:00 A.M.

The following Governors of the Compaﬁy ;»'ere' present;

A. E. Birdseve
Donald Soderberg
Andrew Chafoulias
Carl George
Michael Blake

Al Carlberg
Clement LeGault

Upon motion and by unanimous vote, , was glected temporary €

-

was elected temporary Secretary of the meeting.

The Chafrman announced that the meeting was held pursuant to 2 Written Cor

of Action of the Organizer; such Waiver and Consent was presented to the meeﬁng;and;}upb ,,,;:mz;iaa

duly made, seconded and unanimously carried, was made a part of the records of the meeting and

now precedes the minutes of this meeting in the minute book of the Company.




"-An'.
-’L

The Chairman stated that the original Articles of Organization of the Corapany |

b

in the office of the Minnesota Secretary of State on December 9, 1999, The Chairmun presentad s

the meeting a centified copy of said Articles of Organization which were vaanimously approved

the Board of Governors and the Secretary was instructed to ingert the Articles in the mbnute &
the Cormpany.

The matter of the adoption of the Operating Agreement for the regulation of the Campany
was next considered. The Secretary presented to the meeting & form of Operating Agreement which
Operating Agreement was duly considered and discussed. Upon mt);‘éfm duly made, ssconded and
unanimously carried. the following resolutions were adopted:

RESOLVED. that the Operating Agreement presented to this mesting and dise

be and the same is hereby approved and adopted as the Operating Agreement of’
Company.

RESOLVED FURTHER. that the Secretary of this Company be and he hereby is
directed to execute a centificate of adoption of said Opersting Agresment and to
insert 5aid Operating Agreement as so certified in the minute book of the Comy
in the place provided therefor.

The matter of the adoption of the Member Control Agreement was next considered. The
Secretary presented to the meeting a form of Member Control Agreement which Member Coatrol
Agreement was duly considered and discussed. Upon miotion duly made. seconded ard unanirnously

carried, thé f@lloiviﬁg resolutions were adopted:
RESOLVED, that the Member Control Agreement presented to this mesting and
discussed be and the same is hereby approved and adopted as the Member Control
Agreement of the Company.

RESOLVED FURTHER. that the Secretary of this Company be and he hereby is
directed to execute a certificate of adoption of said Member Control Agreementand
to insert said Member Control Agreement as so certified in the minute book of the
Company in the place provided therefor.




After some discussion, upon metion duly made, seconded and unaniznously carried, tha

following resolution was adopted:

RESOLVED, that the Company hereby accepts the Contribution Agreements of A.
E. Birdseye, Donald Soderberg, Andrew Chafoulias, Carl George, Michael Blake, Al
Carlberg and Clement LeGault and that the Company issue units of one class,
cornmon, and one series, voting, to the aforementioned persons in the foliowing

amounts:
A. E. Birdseve 100 units
Donald Soderberg 100 units
Andrew Chafoulias 100 units
Carl George 100 units
Michael Blake 100 units
Al Carlberg 230 units
Clement LeGault |, 230 units

RESOLVED FURTHER. that the Financial Rights and Governance Rights of the
Members shall be as specified in Schedule A of the Member Control Agresment, to-

wit:
Financial Rights Governance Rights  Units
A. E. Birdseve 10% 0% 100
Donald Soderberg 10% 10%% 100
Andrew Chafoulias 10% 10% 100
Carl George 10% 10% 100
Michael Blake 10% 10% 100
v Al Carlberg - 25% 13% 250
Clement LeGault 25% 25% 250 )

RESOLVED FURTHER, that the value of the contribution of each Member shall be

as stated in the Contribution Agreement of each member and/or as valued on
Schedule“A” to the Member Control -\Qreement

After some discussion, upon motion duly made, seconded and unanimously carried, the

following resolution was adopted:

RESOLVED. that the acts and contracts of the organizer of this Company perizining
to the organization of this Company are hereby ratified and approved, and the
Managers of this Company are authorized and directed 10 pay the expenses of
organization and to reimburse the persons advancing funds to the Company for this




_ purpose.

The meeting proceaded to the election of Managers of the Company.

The following persons were duly elected to the offices indicated afer thelr nares.

salaries were set as follows:

President (Chief Manager)
Vice President

Secretary

Treasurer

€4 £ 44 (o

Each accepted their respective office. and thereafter the President presided at the me
Chairman and the Secretary recorded the minutes.

s " 5 .
The Chairman stated that it would be desirable to authorize a Company bankacg

After discussion..upon motion
seconded and unanimously carried. the following resolutions were adopted:

RESOLVED. that this organization establish one or more deposit-accounts

upon such terms as may be- agreed
with that bank and that the President and Treasurer of this organization:
authorized 1o establish such an account.

RESOLVED FURTHER, that
"~ authorized to draw checks on that account, signed, as prowded harem mm;sl ,
certified to the bank by the Secretary of this organization. The bank is anthor Zc
honor and ‘pay all checks so signed, including these drawn to the order of
manager or any person authorized to sign them.

Company's fiscal year. Upon motion duly made and seconded, the fei!’:)wingg.rﬁso_;
unanimously adopted:

RESOLVED. that the fiscal year of this Company shail end on December 31 of each
vear.




The President then stated that it would be appropriate to establish the date the (’:ampan;

would commence doing business. After noting that everything appeared to be irt order to comme

business, and affer further discussion, upon motion duly made, seconded and unanimotsk
the following resolution was adopted:

RESOLVED, that this Company commence doing business the $* day of December. '
1999, T

There being no further business to come before the meeting, on motion duly mads, se
and imanimously carried, the meeting was adjourned.
IN WITNESS WHEREOF. the undersigned. being all of the Goverriors of the C

hereby subscribe their names.

A.E. Birdseyve

Donald Soderberg

Andrew Cha—fdulias :

Carl Gearge |

Michael Blake

Al Carlberg

Clement LeGault




RECORD OF ACTION OF THE ORGANIZER
OF

GALAXY TELECOMMUNICATIONS, LLC

INASMUCH as Minnesota Statutes, Section 322B.60 provides that the organizer of
liability company may, by wri=en action, elect the first board of governor: »f the compa

NOW, THEREFORE, the undersigned, being the organizer of €
TELECOMMUNICATIONS, LLC records that effective the 9% day of December, 199¢
elects the following persons as governors of the company to serva until the nextregular
rermbers and until their successors shall have been elected and shall have qualified:

A. E. Birdseye
Donald Soderberg
Andrew Chatoulias
Carl George
Michael Blake

Al Carlberg

_"j S - ‘{' ;" &
Clement LeGault /?f/’ v
[I ; ."" ‘f“‘ i'»f‘ L
S =y lf r/’{‘(’"’? - L*"::
Craig W. Wendland
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AMENDMENT TO THE
ARTICLES OF ORGANIZATION
OF
GALAXY TELECOMMUNICATIONS, LLC

I, the undersigned Organizer of GALAXY TELECOMMUNICATIONS, LLC, wlin

liability company subject to the provisions of Chapter 3228 Minnesota Statutes, do hereby cenrify
that the resolutions as herzinafter set forth were adopted by the unanimous written authorization of

the members and governors of this Company on January 31, 2000.

"RESOLVED, that Article I. of the Articles of Organization of this Company dated
December 8, 1999, as same may have been amended from time to time, be artieride
vacated, abrogated and repealed and replaced with amended Article I. to read as

follows:

ARTICLE L
NAME 4D REGISTERED OFFICE

101 Name. The name of this limited liability company is ?;ap?fé%ﬂf,y .
Communications, LLC. v

1.02 Registered Office. The location and mailing address of the tegistered
office of this limited liability company in the State of Minnesota is 111 South
Broadway, Suite 301, Rochester, M 35904, :

ratification to such action.




JOINT WRITTEN RECORD OF ACTION IN LIEU OF
A MEETING OF THE GOVERNORS AND MEMBERS OF

GALAXY TELECOMMUNICATIONS, LLC

The undersigned. being all of the -govemors and members of GAL

TELECOMMUNICATIONS, LLC do hereby cenify thz: the following is a written record of
as permitted by Minnesota Statutes effective as of January 31, 2000.

I.  RESOLVED, that the governors and members of this Company hereby
recommend, approve and adopt the proposed Amendment to the Articles
of Organization of this Company (“Amendment”) and hereby authorize
and direct Craig W. Wendland. as attorngy for the Company and as
organizer of the Company. to execute the Amendment and send same to
the appropriate office for filing.

IN WITNESS WHEREOQF. the undersigned by signing below give their approvaband -«

ratification to such action.

A. E. Birdseye

Donald Soﬁérb&tg

Andrew Chafoulias

Carl George

Michael Bldke

Al Carlberg

Clement LeGault
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OEFICE OF THE SECRETARY OF STATE
Certificate of Authority
Limited Liability Company

I, JOYCE BAZELTINE, Secretary of State of the Statz of South Dakotw.
hereby certify that duplicate of the Application for a Certificate of Authority of
RAPTEL COMMUNICATICNS, LLC (NiN} to transact buszr‘e:m in
this state duly signed and verified pursuant to the provisions of the South Da

Limited Liability Company Act, have been received in this office and ars &am% tﬁ»
conform to law.

ACCORDINGLY and by virtue of the authority vested in me by law, 1 hereby

issue this Certificate of Authority and attach hereto a duplicate of the apphm&m
for certificate of authonity.

IN TESTIMONY WHEREOF,
have hereunto set’ my hand and
affixed the Great Seal of the State of
South Dakota, at Pietre, the Capital,
this May 15, 2000.

Joyce Hazeltine
Secretary of State




| iy,
wr A
a.WOR%IGN LIMITED LIABILITY COMPANY

ROV 734843

Rmh.ea};sL MY 55904 , e
4. Theaddress of ity initial designated office i Sowth Dakotais: __c/o_CT Cerporation

313 5. Cchm___S__g_z_ge:cA Plerre. S0 57301

' “The name and street address of its mitial agent for service of process in South Daketz is:
T CORPORATION SYSTEM, 319 S, Cotean Street, Pierre, South Dakota 57501 _

The date of organization is: __12~09-99 , and the period of durationisy p&:pat;al n
Ifthe company is manager-managed, rather than member- managed, the name and address of cach inttiakmanagsn:

N/A

hether one semors of the members of the company are 1o be liable for s debts and obligutiong under a peovisian (uni :
47344303 (<),

s

-“:’3’ wppiicxﬁon must be signed by a member il the company is 2 membsr-managed company or by & magsgerifitsa
manager-masaged company.

Date 13232

——— .
Birg 'ément °i.egault, Membm

FILDVG INSTRUCTIONS:

Y The application for suthority must be aco;mpanied by the first Annual Repon.
' Oneoriginal and ont exact or conformed copy must e submitted,

S The-application must be accompanied by an aciginal, currensiy dated Certificare of Govd Standiag or Existence ficer m;
Saere@ry of State in the state where it is organized.

: L R Symire Daking



Secretary of Stare , $a
State of South Dakota T
SQ0E. Capitol
Pierrs SD 57501-5070
605-773-4845
' FIRST ANNUAL REPORT
OF A

L. The nameof the Limited Liability Company is:
_.RapTel Communications, LLC

2. The state or country under whose law it is organized is:
s iinnegsota .

3. The address of its registered o
of process in Scuth Dakota is:

C T CORPORATION SYSTEM, c/o C T CORPORATION SYSTEM, 319S. Coteau

ffice and the niame and address of its registerad-agent fors

Strect. Pieers, ?S;ﬁg‘;%hg Dake

4. The address of its principal office is:
111 South Broadway, Suite 301
—mROchegter, MN 55904

5. The names and business addresses of any managers;
See attached list,

6, The dollar amount of the tatal agreed contributions to the l_im-il,,cci‘:v'Ii'a,bif{i‘ty'ca‘rﬂgaay?fis%
S 134,000 -

B

Date: £ 43-,9(] , ‘;,,y, A .
Signature & Title
Clement Legault, Member

A’ S

* FILING FEE:

AGREED CONTRIBUTION FEE
Not i excess of $50,000 '§$9%0
$30,001 to $100,000 $150
In-excess of $100,000 - 5150 for first $100,000 plus $.50

for each additional $1,000
The maximum amount charged may not exceed sixteen thousand doliars.
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Fiawe: (T02) 4843703

MANAGEMENT QUALIFICATIONS

THE COLLEGE OF IDANG, Caldwel, ldahe

BA- I Beghish vod Soetal Stadies 1963 f

* Ausislod salas 288 with final closlogs
* ¥rovided routine EraREyemant repovt.

UswasT COMBIUNICATIONS, 1657-15%3

: of 81 mmv&zzm
lertzraes, wi'nz’lmval;l'mrhﬁnmk,d’e







RXITING AXD mmﬁmﬁ'mu Sentlodale, AT (1%1.‘%} ;
smbloyed 3z a FlarkestueSaks Copsultnut Sur redrement cogmpanites, sdited fvigg and.
siclieg e A ma

TPRING MANAGEZNT COMPANY, Paacniz, AZ (1985-1553)

¥




Jonsgthan R. Ewing
2 1322 2, Shesaz Dr.
Pheeaix, Az 35022

Tel # (692) 7391110
_Fax § (602) 735-100

Summary of Qualifications
Proven Professional offering more than 20 yexrs of highty succefol ‘»alm and

Managamers experiesce reflecing demonstatad pedbrawncs and recognized accomplishmest in the
fallwing Sgnificnt amay:

> Samg?mmmng mymtcmm&ddan\ng ‘
o m&mmmmnmmemmammmﬂn
* Developing and implemenzing succasslal sales programs and madkeing sirategies

> Mmmmmm
WWWM&WMM
# Conurolling eoers and increacing profigabllity

Peyssesel Bevelopmen

> WWM&WMWWWM

> Becruiting, selection, trmining and motivaton of quality sl
Ammmmmmmm

- Beriptional, intwitive negotiation and closing skills. Profit oricoted, asgertive and prrssative, yegflexitle
when wseting changing aeeds of cpstomess.

Exeelient orsl snd writen cymmunicaior with 4 etrong phose presence, mhmmqmm&-
clien, Mmés,amd influentially recommend prodocts and services.

Exxmmzynmmm Mmmmmmmmw Producsively perfcrm

Axtenting o deall and tharongh follow threngh ahamahﬂmmm&mmmt,
km:w!a“ zable decisions and diplogmds, cost-eflective resohizion to problems ard
jent concerns,

Conscientious, confidess, and exremely dspendable preducer. Volmmarily pur focts
exiza elfort 10 achieve jJeals arnd chiectives,

Professional Overview:




Present M.OS, Commuaications

-

é’mﬂ?mae_ ; itmafempimmldmﬂ ing i
Ratemwide teiecommunications ndustzy, ‘I‘eachan:;nd;fezg
CPENng prespecss and cloging skills.

April 1597 Sales Consaltage-

Jan. 1998 U5 West Comammtention.

ST 1897

1980,
1993

" 1980
1989

Sa and an overall mmivi-milisn dollay sales pertfetio,

1975~ Tt SR ICE MISMLTaEtaTer's Ranresentative




Clement D. Legauit

i

PROFESSIONAL EXPERIENCE:

1997 10 Precemt

~

138% 1w 1992

198410 1938

1980 1 1984

Independsnt Consultant

Clement D. Legault develeps, implenants, ard consults to a varfety of clients focusing
on enhaneing presaac dismibution ind developing new channals of distribution. fosusing
on sales and marketng development.

Offers comprehensive, medular marketing approach to varinus distribution channsls,

' CAMBRIDGE CELLULAR, INC.

Vice President, Sales and Marketing

Reported directly tw e President.  Responsible for local, regionsl, ind sagenal

marketing and sales activities.

Directed strategic ferc:s of Amerilech Mobile C:lmmﬁmmﬁnns, Ine. via Agent
Program to balance sales/marketing approach focusing on remilers.

Enroduced new channels of distribation.  Personasily dieveloped the Tru Value and Ace:

Hardware programs making them the Jargest channels of distribusion i te countty.

SALES DYMNAMICS, INC.
President

Sales and Marketing firm specializing in developing chanmels of distsibadon. :eu.t!
implementing the system designed. Developed sales training systery for varfous:

 companies. Focused on planning, directing, and coordinsting the efforts of marksting
-. and sales persomnel toward the accomplishment of corporute -cbjectives.  Cliens

included Fortune 100, Forume 500, and varicus small tx:xmpaﬁﬁs Resporsivie for the
800 Dactor Program - teaching doctors how to inerease patient base.

GALAXY FURNITURE, INC.

President

Coordinated and directed the activities of the corporation in accerdance with the pohcms
and objectives esublished by the directors.  Specific functions included assising in the
development of policies regarding all corporate funetions and directing mansgement in
all business sctiviies. Responsibilities also inchidad ditecting the buying and
meschandising activites of the eorporation.




CLEMENT D. LEGATULT
Page~1-

=

1975 to 1380 INTERNATIONAL HOME MARKETING, INC.
INTERNATIONAL HOME FURNISHINGS, INC.
Sales Manager, Stora Manager
Director of Marketing

Responsibilifies included the cperation and profiabiiy of the mxi stores. ]
included controlling operating costs: implementing. merchandising/sales progra
supervising store management; acd supervising all other siore refated detivides.

- Resporsibilities grew to marketing the company’s predusts and servicss. m suing
with such corporate objectives as maximizing salss volume, profiabiity, anc
shate. Developed sales prograns and appraised their results agaiast piamed o
and approved the-expense budgets for sales persoanel for ali stores. Increased sales
intemational home marketing ten foid.

1972 w 1975 STEED INDUSTRIES, INC.
Sales Representative, Sales Manager, Sales Tmnar

Responsibilites inchuded the sales and marketng of the company’s w0
automotive afier market dealer. Respoasibilides grew uwy im!ud:: rmmzm
within that markee. Reported, tacked, and developed sales goals for o
Arzas of resporsibility grew 1@ inciude all sales t‘mmin‘;;z; m dmlapmgs
programs. Became the company’s youngest national sales tainer and esiablid

new sales performanca records. .

1970 0 1972 STATE LIFE INSURANCE
Sales Represantative

Responsibilities included sales «ffon in marketing various insurance benefis to
Atiained Million Doltar Round Tablz within four months and by fest year end)
 sixth sationwide.

EDUCATIONAL CREDENTIALS:

Bachelor of Arts and Science

Southern Illinois University, Carboadale, Minois

In an effort ta develep and grow both persomlly as well as professionaly, I have actively pmcxpztc:i ins :;’g,’,'ji o
and marketing seminars such 2s Zig Ziglar, J. Douglas Edwards, and Dale Camegie Instimne. i







CLEMENT D. LEGAULT
Page -2 -

1975 to 1980 INTERNATIONAL HOME MARKETING, INC.
INTERMATIONAL HOME FURNISHINGS, INC.

Sales Manager, Store Manager
Director of Markefing

Responsibilities included the operation and profisbility of the remil stores. Dutles
included controlling operating costs; implementing. meschandising/eales proprame:
supervising stars management; and supervising all cther stogs refated activites.

- Responsibiliies grew to marketing the mmpmy ¢ preducts and serviges in compliz
with such, corporate chjrctives as maximizing sales wamrm. Dmﬁtabﬂny and
share. Developed sales programs and appraised their results against glanned obje £
and approved the-expense budgets for sales personriel for all storss. Increased salés ,ar‘ Hlges
international home marketng ten fold. '

. k3
1972 w 1975 STEED INDUSTRIES, IMC.
Sales Representative, Sales Manager, Sales Tmmr

Resporsibilides inshuded the sales and macketng of the company's products tod

automotive afier market dealer. Responsibilides grew o include managing sales §
vithin that market. Reported, twacked, and developed safes goals fov regionad aper. -~
Areas of resparsibility grew w include all sales training and developing sales waining -

programs. Became the company’s youngest mational sales trainer and established ‘a :
new sales performance records.

1970 0 1972 STATE LIFE INSURANCE
Sales Regreseniative

Responsibilities included sales effont i in markeiing various insurance bensfits to-cligats.

Ammined Million Doitar Round Table within four months and by firsst year end ranked
‘e - sixth nadonwide. :

EDUCATIONAL CREDENTLALS:

Bachelor of Arts and Scence
Seuthern Minols Unirersity, Carbogdale, Ilinois

ln an effort to develop and grow both persomally as well as pmfmcmny, { have sctively participated in m’*vsi
and marketing seminars such s Zig Ziglar, J. Douglas Edwards, and Dale Carnegie Instinate. .
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206G pivcy 2660 2000 2000 2800 800 2000 2000 2060 2060 2604 2001 2001

Fab Har Apr Kizy Jup Jul Aug Sep Oct Nov Oec fan Feb Mar Total
2 o2 .
Sumber of new Mele . - - 5007 1,000 200 4,000 6,000 10,000 15.000 25000 25,000 50,000 50,000 183,500
Srofit per Mei S 500 % 500 % 500 % 5060 § 500 § 500 % 500 § 500 § 500 % 500 § 500 % 500 § 5:.00 3 500 3% 5.00
el Profits % - $ - $ - $ 2500 § 5000 § 10,000 § 20000 3 30,000 % 50,000 § 75000 5 125000 § 125000 5 250,000 § 250,060 $ 942,500
Sumber of new inmates - - - 500 1,000 2,000 4,000 6,000 10,600 15,000 25,000 25,000 50,000 50,000 188,500
Average phone bil $ 1800 3 1800 § 1800 $ 1800 § 1800 § 1600 § 1800 § 1800 % 18.00 _§ i8.00 $ 18.00 3 18,00 § 18.00 § 18,00 § 18.00
3 - 3 - 3 -~ 5 9000 § 18000 $ 036000 $ 72000 § 108,000 § 180,000 § 270000 § 450,000 § 450,000 § 900000 3 900,000 § 3,393,000
dior fnonth revenues $ -3 - % -8 . 0§ 11500 3% 34500 § 80500 % 172,500 §5 280,600 $ 480690 3 730,710 $ 1,180,705 § 1,630,700 % 2530680 § 7,113,085
Less: Customer loss prict mo. - - - - - - - (25,900) _{49,910) (74.980) (125,005) (125,005) {250,010) {274,988) {929,798)
Sarry over {rom prior month $ - 3 - 3 -8 T % 11500 § 4500 5 B0500 § 142600 $ 230,690 3 385710 5 605705 § 1,0585700 § 1380690 $ 2255702 3 6,183,297
Gross Revenues $ -3 -3 - § 11500 § 34500 $ 80500 $ 172,500 § 280,600 $ 460,690 § 730710 § 1180705 § 1630700 § 2530690 § 3405702 § 10,518,797
# of Customers - - - 500 1,500 3,500 7,500 12,200 20,030 31,770 51,335 70,500 110,030 148,074
Ave # minutas 120 120 120 120 120 120 120 120 120 120 120 120 120 120
Total mirades - - - 60,600 {80,000 420000 960,000 1,484,000 2,403,600 3812400 6,160,200 3,508,000 13,203,600  17,768,8B0 54,850,680
Cast per minute 5§ o085 % 0085 3 0085 § 0085 8§ 0085 $§ 0085 § 0085 8 0,085 % 0.085 3 0085 § 0.085 $ 0085 § 0,085 3 0.085
] -8 -5 <~ % 5100 § 15300 § 35700 § 76500 § 1244490 $ 204306 § 324054 § 523817 % 723960 5 1,122.306 % 1510355 § 4664858
Billing Charge ($Ystmi) - - - 1,000 3,600 7,000 1£.000 24,400 40,080 63,540 102,670 141,800 220,060 246,148 914,678
Gross Profit 3 - % -5 . % 7400 $ 22700 § S1800 § 111000 % 180560 § 208444 § 470,196 $ 769,758 3 1049320 % 1828444 § 2191405 § 6,768,817
TR
Sales Saiades(ClemiAl) 5 10,830 % 10830 3 10830 § 10830 § 10430 § 10830 3 10830 § 0weo 3 10,830 § 0A30 § 10,830 § 10,830 $ 10,830 $ 10,830 § 151029
PIR Ermployar Cosls 1410 1,410 1450 1410 1,410 1,410 1,410 1,410 1,410 1A LA10 1410 18,920
Salas Commissions($.015/pm} - - - w0 2,700 800 13,500 21.980 36,054 57,186 $2,403 127,620 198,054 266,533 823.210
Bilfing, Sarvics {$1.85cusicmer) . - - 925 2,273 8475 13,675 22,570 37,056 58,775 94,970 131,165 203,556 273,537 246,077
Legal/Aceunting 2479 5,000 1,000 1,000 1,900 1,000 1000 1000 1,000 1.000 1,000 1,000 1,000 1,000 19,479
EspalTarilta - 4,750 7,300 7.300 /650 . 10000 - . - - - - - - 70,000
Tnsnrancy - . 300 00 300 %0 300 300 300 300 300 300 0 300 3,600
Travelodgiog 1,000 2.500 7000 7,004 1,000 7,000 700 1000 7,000 7,000 7000 7,000 7,000 2,900 87500
PostagesShipping . . 3,800 3803 Ja00 EHe0 JE00 3800 3,400 3,800 3,800 3,800 3,800 2,500 45,800
Reid: - . - 1,200 1200 § 200 1200 F20K 1,200 £,800 1,200 1,200 1,200 1,200 13,260
- o 300 00 ge.s) 0 308 0 30 300 300 00 300 300 3
Hiry . 2,500 2,500 2,500 2,500 2300 2,500 500 2,500 2,500 2,500 2,504k 2,500 4500
P GUOH B 50 500 150 1,000 1,000 §.000 L0 000 1,000 1000 £.00¢y 1000 1,803
Py 350 125 125 7L 125 s 125 125 128 125 135 125 05
£ - 400 400 L Y 000 ¥ % LOGO 000 1,006 1,000 EEi Lo00 1600
Urgyousiomsr support/adink - . 1,40 8384 &3 .00 3508 8300 8200 8,500 8,304 L 3K KM
cavsulinoi 3,400 1506 1,500 - - . « . - . -
S 500 S5 500 £ BeXy i 5oxy K 500 &06 Sy
1,300 S0l 5000 2500 bEsr e 2.84%0: 2560 2500 2,506
M e o 55 300 a6 3G
T i 1% 1% a3 - 125

§TTNS T TEGW TN S gopis % aiGEs & BASis 4 gasis § RAEIS §iisaed Y EECNETINENNEEL

$ fhEots) & ey § uanes) § (43418 3 (@:;a&:},.‘:s‘?i {1
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SHPLE
RapTel Communications, LLC

TITLE SHEET

SOUTH DAKOTA TELECOMMUNICATIONS TARIVE

tariff-contains the descriptions, regulations, and rates app sc:abi“ 1o th& f
nce telecommunications services provided by RapTel Communi
ing Carrier(s) with- principal offices located.at'1 11 South Broa
ester, MN 55904, This tariff applies to services furnished vtk
This tariffis on file with the South Dakota Public Uilities Commiission, an
inspected, during normal business hours, at the Company’s principal places

Issued: September 6, 2000

Effective:
By:

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904
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RapTel Communications, LLC

CHECK SHEET

SHEET REVISION

1 Original
2 Orxgmai
3 Oniginal
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Origmal
15 Originai
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
Issued: September 6, 2000 Effective:
By: Mr. Clement Legault, President

RapTel Communications, LL.C
IT1 South Broadway, Suite 301
Rochester, MN 55904




SDPUC TARIFF NO. |
RapTel Communications, LLC Original She

TABLE OF CONTENTS

Title Page

R T T L I I T T T T . T T S S S S S I T T T O L AT

Check Sheet

D I T S N L I I I I T T R E E R T

Table of Contents

L O T T 2 T T P S T T T T T T S T S T T TR BRI T S T IS TP R

Section 1 -- Technical Terms and Abbreviations

T A e N O R I B A I T B T |

Section 2 -- Rules and Regulations

R T T T e I 2R S T S T

Section 3 -- Description of Service

L T O 2 T T T T T T I S g2

Section 4 -- Rates

L I T S I T T I T I 2 T R R R R

Issued: September 6, 2000 Effective:
By: Mr, Clement Legault, Presidem
RapTel Communications, LLC
111 South Broadway, Suite 30

Rochester, MN 55904

OUG35926;1




SDPUC TARIFF NGO
RapTel Communications, LLC (812

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue
1 - Change Resulting in an Increase to a Customer’s Bill
M - Moved from Another Tariff Location

N - New

R - Change Resulting in a Reduction to a Customer’s Bill

T - Change in Text or Regulation but no Change in Rate or Charge
Issued: September 6, 20G0 Effective:
By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

TOHIAG200)




RapTel Communications, LLC Ortginal 8H

SDPUC TARIFF ]

TARIFF FORMAT
A, Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Shicels
are numbered sequentially. However, new sheets are pccasionally added to the tantifl ~
When a new sheet is added between sheets already in effect, a# decimal 15 added. Fer -
zxample, a new sheet added between sheets 14 and 15 would be 14.1.
B.
with the SDPUC. For example, the 4th revised Sheet 14 cancels the 31
Because of various suspension periods, deferrals, ete. the SDPUC follows in
approval process, the most current sheet aumber on file with the SPPUC i3 !
the tariff sheet in effect. Consult the Check Sheet for the sheet currently i effect.
C. Paragraph Number Sequence - There are nine levels of paragraph coding. Bachlesel
of coding is subservient to its next higher level: '
2.1.
211,
2.1.1.A.
2.1 1AL
2.1.1LA 1.(a).
2.1.1.A.1.(a).1.
2.1.1.A1.(a).1.().
2.1.1.A.14a). 1.0).(1).
D, Check Sheets - When a tariff filing is made with the SDPUC, an updated check she
accompanies the tariff filing. The check sheet lists the sheets contained in thetan
a cross reference 1o the current revision number. When new sheets are added, the
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this sheet ifit
are the only changes made to it (i.e., the format, ete. remains the same, just revised
revision levels on some sheets). T he tariff user should refer to the latest check sheét to '
find out if a particular sheet is the most current on file with the SDPUC.
Issued: September 6, 2000 Effective:
By: Mr. Clement Legault, President

RapTel Communications, LLC
I South Broadway, Suite 301
Rochester, MN 55904

OOGIRN201




SDPUC TARIFE MO
RapTel Communications, LLC Original Sheet o

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer’s location to the network switching -
center of RapTel Communications, LLC’s Underlying Carriers.

Authorization Code - A numerical code, one or more of which are available to a Cuslomerto -
enable the Customer to access the Carrier, and which are used by the Carrier both to prevent
unauthorized access o its facilities and to identify the Customer for billing purposes.

Company or Carrier - RapTel Communications, LLC.

Customer - The person. firm, corporation or other entity which orders service and is TeSpOns
for both payment of charges due and compliance with the Company’s tariff regulations.

Calling Card - A card issued by the Company, the Customer’s Local Exchange C ompany,
authorized vendor, or other common carrier which allows the Customer to make tf:icp}mnt, uih
and bili calls to the Calling Card by entering a PIN.

Card Number - A multi-digit identifying number which may be printed on each Calling Cs
which may also be referred to in this tariff as a PIN.

Day - From 8:00 a.m. up to, but not including, 5:00 p.m. local time, Monday through Friday,

Evening - From 5:00 p.m. up to, but not including 11:00 p.m. local time, Sunday through F

SDPUC - The South Dakota Public Utilities Commission.

Issued: September 6, 2000 Effective;
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

035920



SDPUC TARIFF NO,
RapTel Communications, LLC Criginal She

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (contd.)

Helidays - RapTel Communications, LLC’s recognized holidays are New Year's : Day

Martr

Luther King, Jr. Day, Presidents’ Day, Veterans’ Day, Memorial Day, Independence Day. Labar?’?

Day, Columbus Day, Thanksgiving Day and Christmas Day.

Loeal Exchange Company - A company which furnishes local exchange telephone service,

Major Credit Card - A universally accepted charge card. MasterCard, VISA, Diner’s Club
Intemational, American Express and Carte Blanche are examples of major credit cards which i)
Company may accept.

Night/Weekend - From 11:00 p.m. up to, but not including, 8:00 a.m. Sunday throngh Friday
and 8:00 a.m. Saturday up 1o, but not including 5:00 p.m. Sunday-

PIN(s) - One or more multi-digit (usually § or more) personal identification numbers which
been assigned to a Customer to usc with a designated 800 number, or other access nuniber; o
access the Company's network.

Underlying Carriers - Those SDPUC approved telecommunications service providers me

services the Company resells to its Customers under the provisions of this tariff.

Issued: September 6, 2000 Effective:

By: Mr, Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301

Rochester, MN 55904
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SDL

RapTel Communications, LLC

SECTION 2 - RULES AND REGULATIONS

21 Undertaking of RapTel Communications. LLC

RapTel Communications, LLC’s facilities are furnished for communications ofig
at specified points within the State of South Dakota under termis of this tard

RapTel Commumications, LLC operates, and maintains the tonin
provided hereunder in accordance with the terms and conditions set {6
When authorized by the Customer, the Comipany may act. as the
ordering access connection facilities provided by other carr ;
conne umn of a Customer s locatmn o thv. de’fnl C ommumu‘ 1

2.1 Limitations

2.2.1  Service is offered subject to-the avaslability of idmhtk{.s and‘the
tariff.

2.2.2  RapTel Communications, LLC reservesthe
service, or Hmit the use of service necessitats
or when the custonter is using service in vioh
this tariff.

Issued: September 6, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suife 31
Rochester, MN 55904
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RapTel Communications, LLC

iy v i)

2
P2

- Limitations (contd.)

the service or facilities.

SECTION 2 - RULES AND REGULATIONS (contd.)

Adl services provided under this tariff are directly controfled by RapTel
Communications, LLC and the customer may not transfer ot assignih

service, except with the express consent of the Company. Sucht .
assignment shall only apply where there is no interription of the useor locd

Prior written permission from the Company is required bgtor"ﬂ any asHEnm
transfer. All regulations and conditions contained in thi
such permitted assignees or transferees, as well as all conditions

23 Liabilities of the Company

23.1 RapTel Communications, LLC shall be indemnified-and held harmless by the

customer against;

(A)  Claims for libel, slander, or infringement of copyright arising outs
material, data, informatien, or other confent trangnittted ovier it
Company’s facilities.

(B)  Adl other claims arising out of any act or omission of the Custorne
Communications, LLC, through its Underlying Carrier{sy.

Issued: September 6, 2000 ‘ Effective:

B ¥

HRIIIRG26,)

Mr. Clement Legault, President

RapTel Coramunications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LL.C

SECTION 2 - RULES AND REGULATIONS (contd.)

24 Interruption of Service

2.4.1

!\J
(o]

g

fd
*
EEN

Credit allowances for the interruption of service, which is not due &
Company’s testing or adjusting, negligence of the customer, or to-ihie
channels or equipment provided by the customer, are subject to {
liability provisions set forth in 2.3.1 herein. It shall be the obl
customer to notify the Company immediately of any interruption inservi
which a credit allowance is desired. '

Before giving such notice, the customer shall ascertwin that the troub
being caused by an action or omission by the customer within t o
control, or is not due to the wiring or equipnient. tf sy, fumished by

and connected to the Company’s facilities.

For the purposes of credit computation, every month shail be consi
720 hours.

No credit shall be allowed for an interruption of a continuous di
two hours.

The customer shall be credited for an interruption Hgtirs o
of 1/720th of the fixed monthly charge for the facilities affected
major fraction thereof that the interruption continues,

Credit Formmuta:

Credit=_A xB
720
AT -~ outage times in hours
“B” -~ total fixed monthly charge for affected faciliny

Issued: September 6, 2000 Cffectiver

By

IS0

Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301

Rochester, MN 55904




RapTel Communications, LLC

SECTION 2 - RULES AND REGULATION

Ll
o

Suspension-of-Service Guidelines

Service will be suspended without notice in the following situations:

1) The customer obtained service fraudulently; or
2) A safety hazard is found en the customer’s premises.

2.6 Restoration of Service

Restoration of service shall be done as quickly as practicable by patehi
substitution of component parts or pathways, and other teans, ay deters
by the Company.

2.7 Billine Periods

The Customer will receive an itemized statement of sceoust after thie 3

2.8 Understanding Your Statement of Account

Your statement will outline specific charges or adjustments for RapTel €
LLC’s services incurred and paid for during the preceding 30-day period.

29 Questions About Your Statement of Account

If the customer has questions about RapTel Communications, LLC™s ;
appear on its statement of account. the customer may calt the RupTel Commiur
LLC service representative toll free at (888) 876-8508%.

Issued: September 6, 2000 Effective:
Bv: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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RapTel

Communications. LLC

SECTICN 2 - RULES AND REGULATIONS (contd.)

2.10  Special Promotions
The Company offers no special promotions at this time and anticipates no such
promotions in the future,

2.11  Billing Dispute
In the event the customer 1s not satisfied with the Company’s msaiuum
dispute, the customer may make application te the SDPUC for
the matter. Customers may contact the Commission toll free at (50
mail at the Public Utilities Commission, Capito! Building, 1" F kmr. SO0k
Avenue, Pierre, SD 57501-5070.

112  Forms of Payment
For the protection of the Customer, Customers should send checks ormoney m’dmy
payable in Umited States dolars with their account number, area cod
number included. Cash should not be sent. Unless otherwise regquired
Commission order, partial payments received without Customer directio
by RapTel Communications, LLC.

2.13  Advanced Payments
The Company does not require advance paymerts.

2.14  Responsibility of the Company
The Company endeavors to provide the best long distance serviee possilite, through
Underlying Carrier, at a fair and competitive price. In turn, the Customer 1§ tés)
for paying his/her bills on time and must report any problems in & timely manng
they can be corrected.

Issued: September 6, 2000 Effective:

By: Mr, Clement Legault, President

AR S RE Y

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LLC

SDPL

SECTION 2 - RULES AND REGULATIONS {contd.)

Frequency Restrictions

There are no frequency restrictions.

Credit for Incomplete Calls

There will be no charge assessed to the customer for incomplete culls,

217  Minimum Call Completion Rate
A customer can expect a call completion rate (number of calls completed M
attempted) of not less than 90% during peak use periods for all Cottipany serv fLe'&
2.18  Deposits
The Company does not require a deposit from the customer.
2.19  Taxes
All State and Jocal taxes (i.e., gross receipts tax, sales tax, municipal wilities i) a
listed as separate line items and are not included in the quoted rates, '
Issped; September 6, 2000 Effective:
By Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Sutte 301
Rochester, MN 55904
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RapTe!l Commmmications, LLC

3.2

SECTION 3 - DESCRIPTION OF SERVICES

Usage Based Services

The Company’s charges are based on the actual usage of the Company
addition to any special features and/or service options, utilized by the<u
begin when the called station is answered and two way mmmxmmm’
determined by standard industry methods generally in use fo
including hardware answer supervision in which the Underlying
the switch. Charges cease when either party (called or calling) hangs up. ug
calling is permitted and, in such case, the charges will cease when the calli

up.

Lany Distance Network Service

The Company’s Long Distance Network Service provides for the o
switchless resale of various Underlying Carriers” services, Th
designed private lelecommunication network that conbines the
of both switched and private line service to meet the speeilic réquirements:
needing fo communicate between geographic locations withinthe State

Each service Customer is billed individually for cach call, ona conversation n
placed through the Underlying Carrier’s network. Each call is measured:
applicable rate for the initial 6 second period or fraction thereof, and thi
applicable rate for each additional 6 second period or fraction‘thereall

tength of a call is 6 seconds. See Section 4, for the applicable rute sche

Issued: September 6, 2000 Fffective:
By;

Mr. Clement Legault, President

RapTe! Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904
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RapTel

Communications, LLC

bl
.
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34

Long Distance Network Service (contd.)

SECTION 3 - DESCRIPTION OF SERVICES (contd.)

Dedicated access circuits may be provided and billed by the Underlyving
Dedicated access channels may be purchased from carriers other than the
Carrier(s) only in accordance with SDPUC rules or if the special access _
Jjurisdictionally interstate. Charges for the dedicated access channel are determing
applicable access provider.

Calling Card Service

3.3.1  This service permits use of a Calling Card to aceess and pay for the Company’!
telecommunications services.

3.3.2 Customers obtain the service by dialing an 800 number or other A
access the Company(s) network. The Customer is prompted by a
voice response system to enter his/her PIN, and then to entet the
telephone number. The Underlving Carrier{s) processor tracks the:g
from when the call is answered by the Underlying Carrice(s) prog
purposes on a real time basis. Billing for all calls ends when the ¢
hangs-up.

Directory Assistance Service

Directory Assistance Service is provided by RapTel’s Underlying Carrier(s) toassist
subscribers in obtaining telephone numbers.

Aceessins Service

The service provided by the Cornpany, through its Underlying Corrier{s), is.ong
in - dial out, multi-point telecommunications services, allowing the Cus
calls through the network facilities of the Underlying 2 arrier(s). Acc
may differ dependent upon the type of exchange access serviee provided bvlhe loee
exchange telephone company to the Underlying Carrier(s).

fasued: September 6, 2000 Effective:
By:

Ghnazuln]

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LLC

e
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3.9

Availability of Service

SECTION 3 - DESCRIPTION OF SERVICES (vonfd.)

The services provided through the Company, are available where equal aces
underlying long distance Billing Systems are provided.

Locations of Service

The services offered by the Company are to be available statewide, whe
distunce services of its Underlying Carriex(s) are available. The services ofiv
Company are not intended to be limited geographically.

Timine of Calls

381 Long distance usage charges are basad on usage of RupTel Ce
LLC s service. Chargeable time begins when a conngction 18 ¢
the calling station and the called station. Chargeable time ends
“hangs up” thereby releasing the network connections.

tad
¢

o o]
]

Minimum call duration and usage measurement and eounding for debi
purposes is specified on per-product basis in the rate seetion of

3
o]
L3

There is no charge applied for incomplete calls.

Market Expansion Line Service

outmde mlustau, long: distance lelephonc lmu; Thb C omp'mv $
supports this feature offered by the lecal exchange careier ("LE
local mumber is established without offering the enhanced call mm arding :
Company provides the interstate long distance ling that ports the call fromthe
central office to the terminating station located in an outside uﬁmm ared.

Issued: September 6, 2000 Effective:
By:

LEHIAU6;]

Mr, Clement Legault, President

RapTel Communications, LLC

11 South Broadway, Suite 301
Rochester, MN 559014




SIYPLIC. TAR
RapTel Communications, LLC Original Sh

SECTION 4 - RATES

4.1 Longe Distance Telecommunications Network Usaoe Rates

4.1.1  The calls placed through the Company are rated using one of the fol
schedules. The charges for all calls during a billing month will be
total charge includes a fraction of a cent. the fraction is rounded tc:z thu HEXE W
cent (e.g., $4,101.345 would be rounded to $4.101.35).

pead

4.1.2 Day, Evening and Night rate periods apply te Leng Distance Telecommuntcat
Network Usage. The rates apply for all days of the week including &
Day rate period is 8:00 a.m. to, but not including, 5:00 pan. , Monday ¢
Friday and 5:00 p.m. to, but not including 11:00 p.m. Sunday. The
Night/Weekend Rate period is 11:00 p.m. w0, but not including. $:00 4.
through Sunday, all day Saturday, and from $:00 a.m. to, but net {
p.m. Sunday. For New Year’'s Day (January 1), Independence Dy {Jul
Labor Day, Thanksgiving Day and Christmas Day {December 253, the B
Rate applies.

4.2 Calling Card Service

4.2.1  Exceplio the extent modified in this section, the provisions of Section 4.1 are
applicable to Calling Card Service.

422  Customers will be billed the following operator handling charge foreach
automated operator assisted Calling Card call, provided by ifs Underlyving

Carrier(s).

Per Call Charge §1.50

4.2.3  Customers will be billed the following per call surcharge for Calling Card
services.

Per Call Charge $1.25

lssued: September 6, 2000 Effective:
By Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MIN 35904
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RapTel Communications, LLC

spp

SECTION 4 - RATES (contd.}

4.3 Long Distance Network And Calling Card Usage Rates
43.1 South Dakota Inirastate Intralata Rates {Switchless Resale)
4.3.1.A Schedule A
(dial-up to dial-up service)
Day Eve
Initial Add’l Initiad ___Addl
Platinum $0.255/min  $0.255/min  $0.255/min

Min. of 830 LD Calling Chargesinio

Gold $0.265/min
Min. of $25L.D Calling Chargeséng

Silver
No niitimum

$0.275/min

4.3.1.B

Day
htial

%0.265Mn

$0.275/min

Add'l

Platimam $0.255/mn

i, «of 350 LD Calling Charges/mo.

Gold $0.265/min
Min, of $25LD Calling Charges/nie
Sibver 50.275/min

Ny piniors

$O.235/ man

174}
fand
)
o
h
=
o
=

$0.275/mun

$0.26%min

Schedule B
(Dial-up to dedicated or dedicated to dishup servi

Initial

$0.255%/min

$0.265/min SO26%nwn S0

S0, 27 5 i

Addt

50,755

$0.265/min

$0.275/min SO27%min $6.27

SO255%/min

$0.2

S5, 235

S0

fssued: September 6, 2000
By:

TG0

Effectiver ..

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904




‘RapTel Communications, LLC

SECTION 4 - RATES (contd.)

Long Distance Network And Calling Card Usage Rates (contd.)
4.3.1 South Dakota Intrastate Intralata Rates {Switchless Resaley (Cont™d¥
4.31.C Schedule C
(dedicated to dedicated service)
Dav Eve
Initial Add’l Initial Add’l Initial

Platinum $0.255/min  $0.255/min $0.255/min
Min. of $30 LD Calling Charges/mo.
Gold $0.265/min  $0.265/min  $0.265/min
Min, af 82310 Calling Chargesimae.
Silver $0.275/min  $0.275/min  $0.27%min SO275min S0.275/min §C

HNoeastininram

4.3.2  Inbound 800 Service.
Day Eve Yi&!l :
Initial Add’l Tuitial _Add Iaitial A
Platnum $0.185/min $0.185/min  $0.185/min SO.18%min $018%mun §
Min. of 830 LD Calling Charges/mao.
Gold $0.175/min  $0.175/min  $0.175/min $0.175/mie 30.175%min §0.
Min. of 325 LD Calling Chargesimo.
Silver $0.185/min  $0.185/min  $0.18%/min $0.183/min S0.185min S0.183

No minimron

lssued: September 6, 2000
By:

GOAFEI261

Effectiver

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LL.C

SECTION 4 - RATES (contd.)

4.3 Loong Distance Network And Calling Card Usage Rates {contd.)

433 Calling Card Service.

4.3.3.A Schedule A
(dial-up to dial-up service)

Day Eve
[nitial Add’l Initial Addt Inital

Platinum $0.250/min  $0.250/min SQ250/min SO250Mmvin S50/ miun
Min. of 350 LD Calling Chargesimo.

Gold $0.265/min  $0.265/min  $0.26%min  SQ.2654nm SO26%min
Min. of $25 LD Calling Chargesimo.

Silver $0.280/min  $0.280/min  $0.280/min SO.280/imin SO.280/m0n &

Neo mininmm

4.3.3.B Scheduie B
{Dial-up to dedicated or dedicated to dial-up service)

Day Eve Night
Initial Add’] Initial Add Tital i

3

Platinum $0.250/min - $0.250/min - SO.250/min SU.250/mn SO
Mbe, of $30.1.D Cailing Charges/ma.

it S0

£

Gold $0.265/min - $0.265/min  $0.265/min $0.26%min $0.2655min S0

Min. of 325 LD Calling Charges/mo.

Silver 50.280/min  $0.280/mun  50.280/min $O.286/min SO.280/min S0

Nerstnéonem

Issued: September 6, 2000 Eftective:
By Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

RS A




RapTel Communications, LLC

SECTION 4 - RATES (contd.}

4.3  Long Distance Network And Calling Card Usage Rates (contd.)

433 Calling Card Service,

4.3.3.C Schedule C
(dedicated to dedicated service)

Day Eve Sasht
Initial Add'l Initial Addll Imuak . Ady

Platinum $0.250/min $0.250/mmn $0.250/mun
Min. af 330 LD Calling Chargesima.

Gold $0.265/min  $0.265/min  $0.265/min 20.265min $0.2
Men of 823 LD Calling Chargesimo.

Sibver $0.280/min  $0.280/min  $0.280/min SO.280/min $0.2

Ny e

44 Birectory Assistance Service

dmcaory asmstfmce Chdl'ge dpphcs m each c:ﬁl n.g_.,ardlm*: af x\}nuﬁm? the mxmmrv
assistance bureau is able to furnish the requested telephone nurm]

Per Call Charge $6.99
Issued; September 6, 2000 Effective:
By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MI¥ 55904
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RapTel Communications, LLC

SECTION 4 - RATES (contd.)

45  Monthly Service Charge

4.5.1 Customers will be billed the foliowing menthly service chirg
excluding Market Expansion Line Service.

Monthly Service Charge $4.95

4,6  Market Expansion Line Service Charges

*Cost per Minute $0.15
*Set up Fee $3.00
*Monthly Service Charge  $5.00

* Does not include, and is made subject to, any charges imposed by the Local Exchange
Carrier. :

Issued: September 0, 2000 Effcetive:

By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

OOGIS2 6]




RapTel Communications, LLC

SECTION 4 - RATES (contd.)

4.7 Exemptions and Special Rates

4.7.1  Directory Assistance for Handicapped Persons:

There shall be no charge for up to {ifty calls per billing cyele from lines
serving handicapped individuals. The Company shall charge the prevailing fan
rates for every call in excess ef fifty within a billing cycle,

4.7.2 Hearing and Speech Impaired Persons:

Intrastate 1oll message rates for TDD users shisll be evening rates for dugtime
and night rates for evening and night calls,

$a
b
~3
¥
143

Telecommunications Relay Service:

For intrastate toll calls received from the relay service, the Company:
billing relay calls discount relay service calls by 50 percent
applicable rate for a voice nonrelay call except that where sither
called party mdicates that either party is-either both hearing and vigt
the call shall be discounted 60 percent off of the othenwvise ap
voice nonrelay cail. The above discounts apply ot '
a charge for the call and shall not apply to per calt chargey
surcharge.

sach a3

Issued: September 6, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301

Rochester, MN 55904




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
RAPTEL COMMUNICATIONS, LLC FOR A } CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA } TCO0-092

On June 13, 2000, the Public Utilities Commission {Commissior), in accordan: @ .
with 8DCL. 49-31-3 and ARSD 20:10:24:02, received an application for a certificate of
autherity from RapTel Communications, LLC (RapTel). -

RapTel proposes to acquire and resell various voice and dats commiunications
sefvices offered by interexchange carriers, and to package and provide these service
the specialized functions and needs of its customers. A proposed tariff was filed by
RapTel. The Commission has classified long distance service as fully competitive, -

On June 15, 2000, the Commission electronically transmitted riotice of the filing
the intervention deadline of June 30, 2000, to interested individuals and enti '
petitions to intervene or comments were filed and at its September 26, 2000, meadir
Commission considered RapTel's request for a certificate of authonty Cormmissio
recommended granting a certificate of authority, subject to the condition that RapTelnc
offer a prepaid calling card or require deposits or advance payments without prior appr
of the Commission. Commission Staff further recommended a waiver of ARSD
20:10:24:02(8).

The Commission finds that it has jurisdiction over this matter pursuant to SDI
Chapter 48-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03
Commission finds that RapTel has met the legal requirements established for the ara
of a certificate of authority. RapTel has, in accordance with SDCL 49-31-3, demonst
sufficient technical, financial and managerial capabilities to offer telecormmunical
services in South Dakota. Further, the Commission finds that there is good cause {owai
subparagraph (8) of ARSD 20:10:24:02. The Commission approves RapTel's apglicati
for & certificate of authority, subject to the condition that RapTel not offer a prepaid ca
card or require deposits or advance payments without pricr approval of the Commission.
As the Commission's final decision in this matter, it is therefore

ORDERED, that RapTel's application for a certificate of authority is hereby gramted,
subject to the condition that RapTel not offer a prepaid calling card ar require demsrts or
advance payments without prior approval of the Commission. Itis

FURTHER ORDERED, that the Commission finds good cause to waive ARSD ;
20:10:24:02(8). ltis -

S NG s kbt e T




FURTHER ORDERED, that RapTel shall file informational copies-of tariff: f‘harif '
with the Commission as the changea occur.

Dated at Pierre, South Dakota, this 222 4 day of September, 2000

CERTIFICATE OF SERVICE

. The undersigned hereby certifies that this
1} ‘document fias beert served today upon all parties of
it record in-this docket, as fisted on the docket service
Al ist, hy first class mail, in propery addressed
‘ envelopes, wi}hcha; esprepaid thereor,

‘ / ' 70’/@

(OFFICIAL SEAL)

BY: il

BY ORDER OF THE COMMISSION:




OUTH DAKOTA PUBLIC UTILITH
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted September 26, 2000
Docket No. TC00-092

This is to certify that
RAPTEL COMMUNICATIONS, LLC
is authorized to provide telecommunications services in South Dakosta.
This certificate is issued in accordance with SOCL 48-31-3 and ARSI
20:10:24:02, and is subject to all of the conditions and limitations contained i

the rules and statutes governing its conduct of offering telecommunication:s
services.

Dated at Pierre, South Dakota, this ;247 day of 46‘

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

W&SA BURG Chatrmar‘z

:

GXPD(M 77 //ZZ/M

PAM NELSON Qe:mmnssxon,er

LASKK SCHOENEEL ER, Ccméﬁss anrf‘




