





U5 WEST, Iric.

Via Ovemnight Delivery

April 25, 20600

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commiission
500 East Capito! Avenue

Pierre, SD 57501

Re:  Filing of Resale Interconnection Agreement between NOW
U § WEST Communications, Ine.

toprovide, within the geographical areas where U § WES
Carrier, the resale of local Telecommunications Services,

The Agreement does not discriminate agafast
Agreement is consistent with the FCC's guideline O
Additionally, other telecommunications cuarricrs ive the nptm_ {
arbitrated agreement approved by the Commission,

The Agreement is consistcm ‘wit‘h tht" pﬁhﬁe im’ﬁﬁ,ﬁ!

enable NOW to enter the local uch.mg,c maﬁ-.ci and m
-among local exchange services.

NOW has authorized U S WEST to submit ty‘{ seement




ce:

NOW Communications, Inc.
Larry Seab

" President and CEQ

1695 High Street, Suite B
Jackson, Mississippi 392035

Ms. Colleen Sevold

Manager - Public Policy

125 S. Dakota Avenue, §" Floor
Sioux Falls, SD 57194

US WEST, Inc. Law Department
Counsel, Interconnection
1801 California Street, 51st Floor
Denver, Colorado 80202
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PART A - GENERAL TERMSE

This Resale Agreement is between NOW Commiurications. |
Mississippi corporation and U S WEST Communications, Inc. {fUSW)
{A)1. SCOPE OF AGREEMENT
‘ (A)1.1 Pursuant to this negotiated Resale Agreeme

USW (collectively, “the Parties") will-ext ;
within the geographical areas where USW i -be/ it
Carrier within the state of South Dakota for §
local Telecommunications Services. Th
Agreement relative {o -a -particular state
Public Utilities Commission:(*Commi
mutual commitment; ‘howe
prejudice to-any:positions the
any 1egvslatwe regulatory o

the law, ru\es, reg‘ulati“ons and: i‘ﬂi‘étpf&fﬁi, A IS
“Extstmg Rules) Among the Exxstmg Ru es m*é oy

Nothmg in thns Agreement shat} pre_cludej ot ‘stng;& v
any forum concerning the: pm'per iﬁﬁér‘;}r‘éia’imﬁ Gf &ff

E;x,i‘siifr%gefﬁw
s’tayed or modif ed, then the Pames shall dmen
adoptmg all or part of this Agreement pursuan

contained in this Agreement and th*s Sec{mn ; 1.2 s
legitimately related to the purchase of sach service fm resal
contained in this Agreement.

(A)1.3This Agreement is entered into as a result of both private negotiatics
Parties and the incorporation of some of the results of arbilrats
Commission, acting pursuant to Seclion 252 (b) of the A
interconnection/resale agreements of other parties. The Pariies hav
convenience certain rates, terms or conditions in this Agresment

NOW Resale Agreement/SD/p2.3agmt04-12-00
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rates, terms or conditions. established in some of ali of tHos
RESELLER acknowledges: (1) that those rates, terms or cond!
only because of the arbitrated resutts m other e

injunction or simil
conditions to the. I

(A)1.4 This -Agreement sets-forth th
agrees. to prowde serv;ces fo

shall not be unreasonably delayed thhheicf or ﬁoﬁd fed.
(A)1.6 USW may make services and features a\éat abl& o RESE“LE'

Party from ransmg other :ssues through addttmnalﬁgcmdz faith nagotiations.
(A)1.7 This Agreement is structured in the following format:

Part A - General Terms

Part B - Resale

Part C - Directory Services

Part D - Miscellaneous Provisions

Part E - Rates

Part F - Signature
(A)1.8 Prior to placing any orders for services under this Agreerie

iointly complete USW's “Reseller Queslionnaire”. This questioana
used to: T

Determine geographical requirements
Identify RESELLER Ids ,
Determine USW system requirements to support RESELLER specific a
Collect credit information

Obtain billing information

Create summary bills

Establish input and output requirements

Create and distribute USW and RESELLER contact lists

identify client hours and holidays

NOW Resale Agreement/SD/p2.3agrmt04-12-00
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(A)2. DEFINITIONS |
(A)2.1 "Act" means the Communications Act of 1934 (47 U.S.C. 15
amended by the Telecommunications Act of 1986, and as f
interpreted in the duly authorized rules and regulations of th
Commission within its-state of jurisdiction.
(A)2.2 "Basic Exchange Features" are optional end user switch
but are:not necessarily limited to: Automatic Call/Bai

Related Blocking Features;, Distinctive Ringing/Call
Forward; and Selective Call-Rejection.

(A)2.3 "Basic Exchange Telecommunications Service” means a ses
users which provides the end user with a felephoni
local telephone number address on -the ubh
network, and-which-enables:such end use ¢
calls from, other stations- on the public swi
Basic residence and ‘business line servic
Telecommunications Services. As used: solel
and unless otherwise agreed, Basic Exchange:
includes access to ancillary services such as &911,_ dire
operator services.

(A)2.4 “Commission” means the state regulatory agency with: tawfu
telecommunications.

(A)2.5"Enhanced Services” means any service offered over ¢
transmission facilities that employ computer processing apgli
format, content, code, protocol or similar aspects of the: subse
information; that provide the subscriber with additional, differe
information; or involve end user interaction with stored information.

(A)2.6 "Interconnect & Resale Resource Guide” is a USW docurmient:
essential information needed to request services available:underith
It is available on USW's Web site.

(A)2.7 "Interexchange Carrier” or "IXC" mieans a carrier that prcmc.%es
IntralLATA Toll services.

(A)2.8 “IntralLATA Toll" is defined in accordance with USW's curren
serving areas, as determined by the Federal Communications: C

(A)2.9 “Local Exchange Carrier” or “LEC” means any person that i
provision of telephone exchange service or exchange access
not include a person insofar as such person is engaged in th
commercial mobile service under Section 332(c} of the Act, ex
that the FCC finds that such service should be included in the efi
term.

(A)2.10 "Party” means either USW or RESELLER and "Parfies” means
RESELLER.

NOW Resaie Agreement/SD/p2.3agmt04-12-00
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(A)2.11 "Reseller" |s a cateqory of Iocal exchange semce rprevlde ,

) (A)2.12

(A)2.13 “Teleco_mmumcatvons. Carne_r means '-any prow
Servuces except that such term does Hlt)

only to the extenf thatf: &
except that the Feder:
the provision of fixed and
carriage.

(A)2.15 Terms not.,othermse»def nedv-her_e-,:.abut;deﬁhe&:m‘ he Act shs
defined there. Where a term is-defined-in the regulati
but not in-this Agreement, the Parties do ndt necessar
definition as set forth in said regulations.

(A)3. TERMS AND CONDITIONS
(A)3.1 General Provisions
(A)3.1.1 Each Party is solely responsible for the services
end-users and to other Tetecommumcatmne

(A)3.1.2 The Parties shall:work cooperatively fo 1
with intra-LATAtoll, third-number:billed celts‘
related to this Agreement

(A)3.1.3 Nothing in this Agreement shall prevent eithér
recover the costs and'expenses, if any
with and implementing its obligations under
and the rules, regulations and -orders
Commission, and (b) the development. mo
installation and maintenance of any systems
which it requires.to comply with and to-conti
responsibilities and obligations under this Agreemer

(A)3.2 Term of Agreement

This Agreement shall become effective June 14, 2000, purst
and 252 of the Act, shall terminate on June 14, 2002, and
the Parties during that term, notwithstanding Section 252(iy
date specified above, this Agreement shall continue in fon.

NOW Resale Agreement/SD/p2.3agmt04-12-00
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terminated by either Party providing one hundred sixty (160} days
termination to the other Party. The day the notice is served
starting point for a 160-day negotiation period (in accordarice wit
Act. In the event of such termination, existing or pending servi
made available under this Agreement shall continue in total wit
under either a) a new or adoption agreement executed by the P
terms and conditions generally available to-all resellers.
(A)3.2.1 If the Parties are unable to-negotiat
negotiation period described above: th
for arbitration to resolve outsta*ndmg;. ‘cont
accordance with the Act will occur between days 1
160 day notice period. '

(A)3.2.2 If the Parties are able to reach agreement, thi
continue for the brief period of time rneéde
Commission's approval of an adoption agreeme
agreement. In the case of Section (AY3.2.1,
expire on the termination date specified in the 0l
(160) day notice referenced above, unless a pétitior
has been filed, but if such a petition has bee
Agreement shall continue for the period riece
Commission to act and resclve the disputed issui
Parties:will have an effective resale agreement.

{A)3.3 Proof of Authorization

Where so indicated- in specific sections of this Agreement, each:
responsible for obtaining and having in its possassion Proo
("POA"). POA shall consist of verification of the end us
authorization adequate to document-the end user's selection.. Suck
be obtained in the following ways: '

(A)3.3.1 The end user’s written Letter of Authorization.
(A)3.3.2  The end user's electronic autharization by use of an'1 :

(A)3.3.3  The end user's oral authorization verified by an: 1‘
party {(with third party verification as POA}.

The Parties shall make POAs available to each other upon reque
with the applicable laws and rules. Unless prohibited by appt
regulations, a. charge of $100.00 (“slamming charge") will be a
cannot be provided supporting the change in service provider. -
between the end user designation and the other Party's wntten
authority, the Parties shall honor the designation of the end usera
end user back to the previous service provider.

NOW Resale Agreement/SD/p2,3agmt04-12-00
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(A)3.4 Payment
(A)3.4.1

(A)3.4.2

(A)3.4.3

NOW Resale Agreement/SD/p2.3agmt04-12-00

CDSR-000413-0149/April 14, 2000/thd

Amounts payable under this Agreement are due and
thirty (30) calendar days after the date: of USW
twenty (20) days after receipt of the invoice, whi
the payment due date is not a Business Day, the paym
made the next Business Day..

USW may discontinue processing orders for
RESELLER to make full payment forthe servicey
this Agreement within thiy (30} days of tF
RESELLER's bill,
USW may disconnest for the failure b RESE
payment for the ‘services provided: und
sixty (60) days of the due date onR
will pay the Tariff charge requiredto neconnect;ea
disconnected pursuant to-this: paragraph.

Should RESELLER dispute; in-good faith, ar
monthly billing under this-Agreement, RES
writing-within thirty (30) calendar days o
identifying the amount, reasorn and
RESELLER shall pay all amounts due: B
agree to expedite the investigation ¢f- a'
effort to resolve and setfle the dispute pric
rights or remedies. Should the dispu
favor and the resolved amourit did
RESELLER's next invoice from:
RESELLER the resolved amount 4
payment. The amount of interest wi be: ¢é
payment. factor that would have -applied-to su
been paid on time.
USW will determine RESELLER's credit status/]
payment history with USW -or credit repo
Bradstreet. If RESELLER has not: establish
with USW or if RESELLER is repeatedly
payments, USW may require a deposit to be
payment of charges. ‘Repeatedly delinguent
(30) calendar days or more delinquent for
months. The deposit may not exceed the 1
charges for a two (2) month period. The depos
bond, a letter of credit with terms and conditior
or some other form of mutually acteptable se
deposit. Required deposits are due and-paya
calendar days after demand in accordance
requirements.




(A)3.4.4 Interest will be paid on cash depuosits at the
deposits under applicable Commission rules;
Cash deposits arid accrued:interest: will be cre
account or refunded, as appropriate, upo
termination of this Agreement or the estal
credit with USW, which will generally be-o
payments in full by RESELLER. The factthat
made does not relieve RESELLER froni-any requ
Agreement.

(A)3.4.5 USW may review RESELLER's credit standmg ,
amount of deposit required. :

(A)3.4.6 The late payment charge for amounts ihat:ar&-’bitle
Agreement shall be in accordance with state Tar
Rules and Orders.

(A)3.5 Taxes

Each Party purchasing services hereunder :shall pay or otherwi
for all federal, state, or local sales, use, excise, gross re¢
similar taxes, fees or surcharges levied against or upon such:pu
the providing Party when such providing-Party -is permitted
purchasing Party such taxes, fees or surcharges), except:f
Party's corporate existence, status or income: Whenevar po
shall be billed as a separate-item on the invoice. T6: the e
be for resale tax exemptnon the: purchasmg Party sha -+

as a resale tax exemptlon cemﬁcate is provxded o exemptmnsm
(A}3.6 Force Majeure

Neither Party shall be liable for any delay: or failure in: perfarman

this Agreement from any cause beyond its control- and v
negligence including, without limitation, acts of nature; ac
authority, government regulations, embargoes, epidem
insurrections, fires, explosions, earthquakes, nuclear .acc
stoppages, equipment failure, power blackouts, volcanic a
environmental disturbances, unusually severe: weather : con
secure products or services of other persons or transport
omissions of transporiation carriers (collectively, a “Force:
Party affected by a Force Majeure Event shall give prom
Party, shall be excused from performance of its obligations
day basis to the extent those obligations are prevented by
Event, and shall use reasonable efforts to remove or mitigat
Event. In the event of a labor dispute or strike the Parties agree
to each other at a level equivalent to the level they provide themselves

NOW Resale Agreement/SD/p2.3agmt04-12-00
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(A)3.7 Limitation of Liability

(A)3.7.1

(A)3.7.2

(A)3.7.3

(A)3.7.5

(A)3.7.6

(A)3.8 Indemnity
(A)3.8.1

NOW Resale Agreement/SD/p2 3agmt04-12-00

CDS-000413-0149 April 14, 2000/thd

Except for losses relating to or arising out of any 2
its performance of services or functions
Agreement, each Party shall be irabfe -xto
damages for any loss, defect or equipment

causing Party's-canduct or the con
in performing the obligations: contained:in

Neither Party shall be liable to the other
consequential, or special: damagedk
damages%for lost profits, lost-rey

warranty, fstnc‘t lﬂtablhty’, tort _
of any kund and regar ess of y

Agreement whether in contract or in tart shall
amount that is or would have been charged:
such breaching Party for the service(s} or funclion

or improperly performed. '

Nothing contained in this Section shalf limit-sither P
the other for intentional, malicious misconduct.

Nothing contained inthis Section shall limit either P
of indémnification as specified i the Indemnity
Agreement. .
Neither Party shall be liable to the other under :
indemnity on account of such Party's failtire or
maintain a system or systems that are Year 2
Parties approach the Year 2000; date- informatio
any interfaces between the Parties is expected to re

With respect to third party claims, the Parties agree
each other as follows:

(A)3.8.1.1 Except for claims made by end use
against the other Party, which cia
defective or faulty services provided by
the one Party, each of the Parties ag
indemnify, defend and hold harmless the
each of its officers, directors, emplo
(each an “indemnitee”) from and against an




(A)3.8.2

NOW Resiale Agreement/SDIp2.3agmt04-12-00
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(A)3.8.2.2
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(A)3.8 Intellectual Property

(A)3.9.1

(A)3.9.2

(A)3.9.3

(A)3.9.4

Gene

counsel, and the indemnified Pary wma
separate legal counsel only at its sofe custa
(A)3.8.2.3 In no event shall the indemnifyirig Party setti

fo any judgment pertaining o any such action’
prior written consent of the indemnified Party. -

Each Party hereby grants to the other Party the lirtited
nonexclusive right and license to use its patents; cop
secrets but only to the extent necessary to-implem
or specifically required by the ther applicable fe
and regulations relating to Interconnection
telecommunications facilities anid services, and for

Nothing in-this Agreement shall-be cong
Party of any rights or licenses to traderiarks.

The rights. and licenses above dre granted *
Party’s exercise of any such right and license sk
exclusive risk of the other Party. Weither P ty
obligation to defend, indemnify or hold harm
license or right for the benefit of, of awe any othe
any liability to, the other based on or arising:-from;

provision of any facililies by either 'Phﬁy
constitutes infringement, or misuse or misapprop i3
copyright, trade secret, or any other proprseta‘.:, FOF
property right of any-third party.

As a condition to: the access or use of patents; -cop
secrets and other intellectual property (inciuding
controlled by a third party to the extent necessa
Agreement or specifically required by the then g
state rules and regulations relating to intercons
telecommunications facilities and services. th
may require the other, upon written notice, fromti
a license or permission for such access or use; make
connection with obtaining such license, and provide e
license.

Except as expressly provided in this Intellectual P
nothing in this Agreement shali be construed asthe
either express or implied, with respect to any pa
trademark, trade name, trade secret or any other
right now or hereafter owned, controlied or licensabile




, '(A‘)3:9.5:'

(A)3.9.6

NOW-Resale Agreement/SD/p2.3agmt04-12-00
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Party or 1ts aft" lxates wnhcui eﬁtecmlc

Nei‘ther" ’P‘arty may use any. patel

between the Pames

(A)3.9.6:2
(A)3.9.6.3

8 point size. 5 | -
(A)39.6.4 RESELLER shall provide
(A)3.9.6.5

may immediatefy teri‘h al
the Authorized Phrase.




Upon termination of RESELLER
Authorized Phrase or termirial
permission or night to use t

(A)3.9.7

Agreement is intended as ar dssi i
any right, title or interest in or to the ,m'k an
does not confer any right or lic
permission to third -parties to use the
RESELLER willdo-nothing inconsiste

adopt, use (other than as authorzed he
register any mark anywhers in the weild wk
confusingly similar to the Marks or which is 8o 4
constitute a deceptive colorabie imiation therso
imply some association, sponsorshig, or endorss
The Owners-make no warraniies regarding owngreh
or the validity of the'Marks.
(A)3.10 Warranties

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AG’ ]
PARTIES AGREE THAT NEITHER PARTY HAS MADE
DOES NOT EXIST, ANY WARRANTY, EXPRESS ORIMBLI
NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND
PARTICULAR PURPQOSE.

(Aj3.11 Assignment

(A)3.11.1  Neither Party may assign ot iransfer (whether by ¢
otherwise) this Agreement {or any rights or obl
a third party without the prior weitten conger
Notwithstanding the foregoing, either Parly may ase
this Agreement to a corporate affiliate or an entit
control; however, if RESELLER’s assignee ot ¢
interconnection agreement with USW, rio assigne
this Agreement shall be effective without the prio

USW. Such consent shall include appropaate resalutio
NOW Resale Agreement/SDip2.3agmt04-12-00
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and discrepancies between {he assignes
interconnection agreeinent and this Agreeme
assignment or transfer that is not permitted g v
limiting the generality of the foregoing, “this Ag
binding upon and shalt inure to the: benefit of th
successors and assigns.

(A)3.11.2 Without limiting the generality of the fbtega?ng
merger, dissolution, consolidationr or ‘other re
RESELLER, or any sale, transfer, pledge © ot
RESELLER of securities represent]
securities entitled to vote in an election of |
directors or other similar governing body, or &
or other disposition by RESELLER of substantial
shall be deemed a transfer of conlrob If an
RESELLER, involved i such merger, dissol
reorganization, sale, transfer, pledge or ¢
RESELLER has an interconnection agreermer:
agree that only one agresment, either thi
interconnection agreement of the other entity. Wi
other interconnection agreerments will be {et 'ﬁméd
agree to:work together to determirie whi Jgelalaly
should remain valid and which should términate.
Parties cannot reach agreément on this iusue,
resolved through the Dispute Resolulion process 6o
Agreement. )

{A)3.12 Defauit

If either Party defaults in the payment of any amount due hereundi
Party violates any other material provisior of this Agreemen
violation shall continue for thirty (30} calendar days after writien na!
other Party ray seek relief in accordance with the Dispute Reselul
this Agreement. The failure of either Party to enfarce any of the pi
Agreement or the waiver thereof in any instance sha
general waiver or refinquishment on its part of any such .ﬁmv b
shall, nevertheless, be and remain inv full force and effect.

{A)3.13 Disclaimer of Agency

Except for provisions herein expressly authotizing a Parly to at!
nothing in this Agreement shall constitule a Parly a¢ & legal rep
agent of the other Party, nor shall a Party have the right or ¢
create or incur any liability or any obligation of any kind. exgpre:
against or in the name or on behalf of the other Party unless ofher
permitted by such other Party. Except as otherwise expressily prov
Agreement, no Party undertakes {o perform any obligation of the

NOW Resale Agreement/SD/p2 3agmt04-12-00
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(A)3.14.1

(A)3.14.2

(A)3.14.3

(A)3.14.4
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whether regulatory or contractual, or to asgume &oy res
management of the other Party’s business.

(A)3.14 Nondisciosure

All information, including but not limited o spe
photocopies, magnetic disks, magietic tapes; d
models, samples, tools, techmwl inforeai
records, maps, financial répods: and:

Party to the other Party de

communi‘cated for fhé bﬂtrpdse of providin
publication of drreatory database,

dehvery, to be “Cunﬁdéﬁtraif or ‘Pfﬁtpﬁétﬁty' {8
as ‘“Proprietary information'}. shall reman
disclosing Party. A Party who receiviss P
oral communication may request writlern confitee
is Proprietary Information. A Pary whe
Information via a&n oral communication m
confirmation that the Party receiving the information
the material is Proprietary infoemation.
Upon request by the distlosing Party, the rog
all tangible copies of Proprietary infotmatior
or otherwise, except that the: receiving Party
archival purposes. :
Each Party shall keep al! of the other Pary's F’mﬁﬂ ta
confidential and shall use the other Party's P
only in connection with this Agreerent. -N&ﬂhﬁ
other Party’s Proprietary information for any ot
upon such terms and conditions a3 tmay be agreed upor
Parties in writing.
Unless otherwise agreed, the obligations of confids
use set forth in this Agreement do not apply Yo su
Information as:
(A)3.14.4.1 was at the lime of receipt already k
receiving Party free of any obl
confidential evidenced by written records pr
to delivery by the disclosing Party; or
(A)3.14.4.2 is or becomes publicly knawn through nowror
the receiving Parly; or :




(A)3.14.43 |

(A)3.14.4.4 |

pursuam tf : ',A'Qfmirhent
direct or mdx{éﬁt HCCEsS a6 the Prog
or

(A)3.14.4.5 is disclosed to & third: persan |
without similar restrctions on such
ot

(A)3.14:4.8 is approved for release by writter authe
disclosing Party: of

(A¥3.14.4.7 is required & be made g;ub SRR
pursuant to applhcable law

the receiving Party sk

furm*shed befaw th& &iﬁ uf ﬁm ﬁgm@ went.
(A)3.15 Survival

Any liabilities or obligations of & Party for acis W"&Mt@%"f S8 piFk

or termination of this Agreemaent. sny obligat

regarding indemnification, Confidential ¢r Pe

liability, and any other provisions of s Ay

contempiated to survive (or (o be performed afier) termnalion

shall survive canicellation or termination Hereof.
(A)3.16 Dispute Resolution

(A)3.16.1  If any claim, conlroversy or dispiute betwesn the Pa
employees, officers, directors or affiliated sgenis ab
the Parties do not resolve it in the ordinary eoutee of
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(the *Dispute”), then it shall be re olved |

(A)3.16.2

busmess repr
duratlon

(A)3.16.3

exped;ted,.
arbifrator’s

Pames by mutust wmte;

arbitration practices for a:pa
(A)3.16.4  Should it become necessary
a Party’s compliance: wi
herein, and the court ditec
herewith, then all of the costs snd e
attorney fees, incurred by the Party requesting &
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{A)3.17 Controliing Law

(A)3.18 Joint Work Product

(A)3.19 Responsibility for Enviranimental Contamination

(A)3.20 Notices

NOW Resaie Agreement/SD/p2.3agmt04-12-00
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shall be reimbursed by the nonComplying Party 1o the
Party.

(A)3.16.5 No Dispute, regardiess of the form of achon. &
Agreement, rnay be bmuﬁht by éﬁﬁe:‘ Party moe
after the cause of action acce

This Agreement was niegotiated by the Par
Act and the laws of the state ﬁf S"
hereunder. It shall be interpreted solely |

and the South Dakota state law.

This Agreement is the joint work prodict of the Parties and hias b
the Parties and their respecwe counset and shall be fai
accordance with its terms and, in the event of any amliguities, ¢
be drawn against either Party.

Neither Party shali be liable to the olther for any cosls whalsoever ré
the presence or release of any éﬂvnzﬁﬁ?ﬁaﬁmﬁ ﬁ&zﬁfﬁ ﬁ’t@t
introduce to the affected work localian. , 13
harmless the ather fts eff‘@éw di?ﬁﬁtﬁ?ﬁ and

enwronmenta! hazand that t&é mﬂém ‘_n@? ,
introduce to the work locations ar {ii} the presence or isleass
hazard for which the indemnifying Parly is responsible m’iﬂfﬁﬁ Bpipheaby

Any notices required by or concerning this Agresment shall be sest 1o
at the addresses shown below:
UsSwW

Director Interconnection Compliance
1801 California, Room 2410

Denver, CO 80202

With copy to:

U S WEST Law Department
Attention:; General Counsel, intercannectian
1801 California Street, 51st Ficor

Denver, CO 80202




RESELLER
NOW Communications, inc.
Larry Seab, President and CEQ
1695 High Street, Suite B
Jackson, MS 38205
Ph: 601-849-7500
Fax: 601-969-7880 .
Each Party shall inform the other of any changes v the above aldresse

(A)3.21 Responsibility of Each Party
Each Party is an independent ¢ont
exercise full control
under this Agreemen
compensation and disi
obligations. Each Pary
payment of such emﬁwyéem
withholding taxes and ali other regutati
be solely responsible for proper hand
own expense of all (i} substances or ra
bring to, create or assume contrgh Gyer af
therefrom or otherwise generated v cobneely
agents’ activities at the wotk locatisns. Suly
except as otherwise provided i # ; Agraemat
for (i) its owrr acts and perfarmance of aif
connection with its gctivities. legat status ang m i
acts of its own affiliates, ampioyess. sgesls angd cont
performance of that Party's cbiigations hereuradar.

(A)3.22 No Third Party Beneficiaries
This Agreement does not provide and shalb net be congtiued
parties with any remedy, cliim, Habilty, remborseesent. §ause
privilege.

(A)3.23 Referenced Documenis

All references to Sections shali be daemesd to w sebare
Agreement unless the cotitext shall eihsrwise rie
this Agreement refers fo & technical relerance. ey
practice, USW practice. any pubhicabors aﬁ?
administrative or technical standards, oF @&
mcorporated into this Agreement, i i :
recent version or edition {including any Mﬁ.i’; denpnts,
successors) of such decument that is in &ﬁ%ﬁ sred will it
version or edition (including any aoendments. supgh
successors) of each document ingorporated by fﬂ&_ £ B
reference, technical publication, RESELLER prachice, USN pragh
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The existing conﬁgurahon of enher Pﬁﬁyﬁ ﬁétwara m%y :
compliance with the latest release of apolicable referented docurms

{A)3.24 Publicity
Neither Party shall publish or use any publicity matarials with re
execution and delivery or existence of this Agreerient withy
approval of the other Party.

(A)3.25 Amendment

RESELLER and USW may mutually agree to amend this Agreemer
Since it is possible that amendments to this Agreemen

satisfy the purposes and objectwes of this Agreement. th
cooperatively, promptly and in good faith to negetiate am‘i fm;;tmm 2 a;:
additions, changes and corrections 6 this Agreament. ‘

(A)3.26 Executed in Counterparts
This Agreement may be executed in any number of tounterpats. a8
shall be deemed an original; but such counterparts shall tagether corgtit
and the same instrument.

{A)3.27 Headings of No Force or Effect

The headings of Sections of this Agreement are for convenience of tﬁh“
and shall in no way define, modify ¢t restrict the medaning of intérpretati
terms or provisions of this Agreement,

(A)3.28 Regulatory Approval

The Parties understand and agree that ihis Agreement will be
Commission for approval. In the event the Cammissior: ¢
Agreement, renders it inoperable or creates arr ambiguity
amendment, the Parties agree to mest and ns
mutually acceptable modification.

(A)3.29 Compliance
Each Party shall comply with all federal, state. and local laws,
regulations applicable to its performance under this Agreement

the foregoing, USW and RESELLER agree to fake all action o
and maintain in full force and effect all permim Ii&ﬁgm&%‘ g:]ﬁ 1

of 1994 (“CALEA")

Each Party represents and warrants that any equipment, §a"-’m€ﬁ Q
provided to the other Party under this Agreement comply with CAL
shall indemnify and hold the other Party harmless from any ﬁﬁﬁf all



ssuch ~e’Qﬁip‘ment;vifécﬂitiesaa‘n‘dz '
(A)3 31 Cooperatnon

;processes and proce
Parties agree ‘to wo

‘-ba‘sis. :Eﬁle'ctrcmi‘ciﬁﬁrs‘,&;esse,
Agreement. '

(A)3.32 Afv.a'iIa"fb"_il,’iit?yf:of%'icher.?éAgreemeﬁts

With regard to the availabilit
provisions of Section 252(i ai:3
Commission and court interpretive: regutaté
to time.
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(B)1. Description

(B)1.1

(B)1.2

(B)2. Terms and Conditions

(B)2.1

(B)2.2

(B)2.3

(B)2.4
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PART B - RESALE

Pursuant to the Act and this Part 8, USW shalf @4
rates any Telecommunications Services it providey 1
Telecomw‘unxca;lons‘ Carriers ;nci;;émg ,*j&ﬁm;@ﬁ@

this Agreemen,t and certam omet USW‘ SEANCES
at a discount, as identified in Pail E oF in 1
availability of services and applicable discour ;
individuat Tariffs are subject to change pursuant to the Rates end
sub-section of this Resale section.

such as admmssti‘ahve& sefvu:éé muﬁ b@ tﬁizi‘ £
RESELLER must pay the full retail et

USW shall provide to RESELLER Tuleconin
are at least equal in guality, and i‘gz. gﬁ;&ﬁzﬁ%ﬁ' ,

standards, including standards the ﬁﬁmm&am
Section 252 (e){’?:) of the Act.

discounts or RESELLER sy e{éﬁt te‘x lﬁtrﬁm«ﬂw gk
obtain such services under this Agreement with
discount specified in Part E of this Agreamarnt.
In accordance with the Act, RESELLER will provide the date |
offer Telecommunications Services to residential and
RESELLER will provide a two (2} year fmmm withies ribrety (9
of signing this Agreement The foracast shall be updaled and
on a annual basis or as requasted by USW. Each forecast will peg

e The date service will be offered (by city and/or slate}



(B)2.8

(B)2.9

(B)2.10
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» The type and quantity of service(s)
» RESELLER's-anticipated numbe:
o Name of RESELLER's'key:con
The information provnded ‘pur
Proprietary Information under.th

RESELLER may not reserve blocks:
a!lowed by Tariffs.

thts Agre‘ement
USW shall proy ide

standard proce
for its ‘€énd-users
used tosupport-E9
of information provnded.. ,
If USW provides and 3
assistance, and intralL ATA Io

offered-with standard USW-bra
branding of these:sérvices in'a
resold line-without the:priol
of RESELLER and where

associated with such r&brﬁandinga’réfab d by RESE
RESELLER shall desighate the Primary

assignments ‘on behalf of its-end users for in
services,

When end users switch from USW to. RESELLER»‘
other Reseller, and if they do not change their s
served by a different Central Office, suchend-use
their current telephone numbers:if they so desire.
prevent RESELLER end users from retaining their current




(B)2.11 RESELLER is liable for all fraud associated with: service (6
accounts. USW takes no responsibility, will riot lnvestigate, a
adjustments to RESELLER's account in cases of fraud unley
result of any intentional act or gross negligence of USW. No
above, if USW becomes aware of potential fraud with ?éspem
accounts, USW will promptly inforrn RESELLER and
RESELLER, take reasonable action to mitigate the fraud
possible.

(B)2.12 Resold services are available only where facilities cur
capable of providing such services without constt
enhancement of -existing facilities. However, # R
facilities be constructed or enhanced Yo provtdq&

review such requests on a case<by-case bas

economucally feasnbie for USW to: bm!d or enha ¢

RESELLER a prlce quote for {he cansmm
assocnated wrm resolci servnces wm be ap"

RESELLER wm be billed the quoted pnce zand constm
receipt of payment.

(8)2.13 In the event Usw termmates the pmmsmnmg& of aﬁy tEsol

provudmg such notice to RESELLERS end- uﬁerﬁ US,.' :
RESELLER of USW's termination of a resold service ﬁﬂ &
consistent with Commission rules and notice requiiremenity.

(B)2.14  The underlying network provider of a resold service shalibe entiti

pursuant to its then-effective Switched Access Tarm
(B)2.15 Centrex terms and co‘nd’iﬁons réiateci ta c,aicutaiiem af" gﬁ (=
based on the Centrex deﬁnmon of a system ané a Res& teu g m;, ;
(B) 2.15.1 Where a common biock is a:ppticab#eg a Cenirex systé

RESELLER within a single Central Ofice swi

common block defines the dialing plarn for interc
to Public Switched Network andfor private faci
and system restrictions and feature access arn
functionality. RESELLER may purchase multiple com
within a single Central Office switching systerny whe SE |
requires different dialing plans, feature access arrangeme

NOW Resale Agreement/SD/p2 3agmt04-12-00 o
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A Reseller: intﬁ‘ '
Ofﬁce swntch m

(B)2.15.2
may not spédfy alJsSW Of
for termination:of’ Centre X 'station

{B)2.16 Private Line Service used for SpecialAccess is- avatl
not at a discount. :

B)2.17 DSL Service (such as Megabit Service) is- avaﬂablj
RESELLER out of USW's Interstate Tariff.
{B)3. Rates and Charges

(B)3.1  The Telecommunications Services identified in:
at the wholesale discount percentage shown in -F‘ar’t':E.: Tele

NOW Resaie Agreement/SD/p2.3agmt04-12-00
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(S')‘s.z

(B)3.3

(B)3.4

(B)3.5

(B)3.9
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Services available for resale but exciuded from the |
arrangement in this Agreement are available at the retail Tant rate
The Customer Transfer Charges (CTC) as specifiad i Part
transferring services {o RESELLER

for each local exchange hne resofd unﬁer : _ i _
rules and regulations associated with SLG as found i the
also apply.

RESELLER will pay to USW the PIC change charge wi
RESELLER end user changes of interexchiange or inte

change in RESELLER's end users’ interexchange or intral AT
requested by RESELLER on behalf of its-end user. _
RESELLER agrees to pay USW wher its end uyer activates
features that are billed on & per use or per achvation b
applicable discount in Part E as sush may be smanded

Section (e.g., continuous redial, last call returry, calf bag
etc.).

Product specific non-recurring charges, as set forth in USWeap
will apply when additional lines, frunks or gircuts are added or w
user adds features or services to-existing lines or frurks.
Miscellaneous charges, if applicable. will be congigtent with €
equivalent services ordered: by USW end users.

mterconnectlon cost docket Such rates as adnm&d
subject to true-up from the date those rates became
Agreement to the effective date of the final mt&rc:mnwtﬁ !
Notwithstanding this true-up obligation, the Parties agrae: th
Agreement will remain in effect as described below until the ext
appeals of the final order in the interconnection cost docket

The Parties intend that, if the AT&T rates or the servic
Arbitration are changed by any negotiations, appeal
settiement, or similar proceeding with respect to A

services, if they have been adopled inlo this Agraement. sh
this Agreement to the same extent as the rates and service
Arbitration. Notwithstanding the above, the Parties agree tha



stay or injunction is granted with respect to the xmplementwmﬁ of
and rates in the AT&T  Arbitration, the Pariey |
telecommunications services still available for resale
injunction will be available to RESELLER, effeciive :
order or injunction, at a wholesale discount rate: of 12% {the
until such time as a nonappealable order sstabilishes a
rate(s). If the Standard Rate becomes effective pursua
Standard Rate will also be subject to true-up to the rate
nonappealable order for the period that the Standard Rat
AT&T rates or the applicability of the rate to the servite
by a nonappealable administrative or judicial order f6liev
negotiated rates, rates reached in an approved setile
decision on appeal or other similar proceeding, such
available to RESELLER, effective as of the date of the 6t
shall be subject to true-upto the ¢hanged rates for the pan
rate was in effect. Notwithstanding the aboie, no tra
Standard Rate or the AT&T rate will ocour unless ordere
nonappealable admipistrative or judicial order.

(B)3.10 If the resold services are purchased pursuant to Tarifs &
change, charges billed to RESELLER for such services w
new Tariff rates less the applicable wholessle discount, §
herein or as established by Commissicrt order andlior resals
rate will be effective upon the Tariff effective date.

(B)4.Ordering Process

{(B)4.1 RESELLER, or RESELLER's agent, shall act as the sing
its end users’ service needs, including without limitation,
order taking, provisioning, change ocrders, training.
reports, repair, post-sale servicing, billing, collection and
shall inform its end users that they are end users of RES
services. RESELLER's end users contacling USW will &
RESELLER; however, nothing it this Agreement. ex¢
shall be deemed to prohibit USW from discussing its produc
with RESELLER's end users who call USW.

(B)4.2  RESELLER shall transmit tc USW all inforsmation necessary for
(billing, listing and other information). installation, rep:
post-installation servicing according to USWS stan
described in the USW Interconnect & Resale Resoure
USW's Web site. Information shall be provided using &
Service Request (LSR) format which may include the L
resale forms. RESELLER must send USW complele and
listing information for Directory Assistance, Directory Lj
Emergency Services using USW's designated resale directury
forms. When USW's end user or the end usér's new service provi

NOW Resaie Agreement/SD/p2.3agmt04-12-00
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(B)4.3

(B)4.4

{B)5. Billing
(B)5.1

(B)5.2

(B)6. Maintenance and Repair
RESELLER and USW will employ the procedures for handling mtsdtrecfed r&m
specified in the Maintenance and Repair Section of this Agreement.

NOW Resale Agreement/SD/p2.3agmt04-12-00
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the discontinuance of the end user's existing service in antisipat
to another service provider, USW will rerider its tlosing b
effective with the disconnection. If another service xsfnwdet
user or RESELLER requests that service be disso
and subsequently USW's service to RESELLER is-discont

a bill to RESELLER for that portion of the: service provid
USW will notify RESELLER by FAX, OSS inteth
processes, in accordance with the OSS section ¢
user moves to another service provider. USW wi
the name of the other service provider selectad t

Prior to placing orders on behalf of the end user. RES
responsible for obtaining and have in its possession Proof
(“POA"), as set forth in Part A of this-Agreement. :
Due date interval standards are addressed in the Interconrie
Resource Guide.

Firm Order Confirmation (FOC) guidelings are addressed in the lnt
Resale Resource Guide.
USW will provide completion notificatiors that is squal to that pravide:
end users.
USW will provide Design Layout Records when requested under te
conditions consistent with USW end tisers,
USW will handle jeopardy orders based upon the same: perforrance s
and criteria that USW provides to itself.

USW shall bill RESELLER and RESELLER is responssbl&’fa
charges for the resocld services as provided herein. RESELL
responsible for all Tariffed charges and charges separatel
Agreement associated with services that RESELLER regal
under this Agreement. '

USW shall provide RESELLER, on a monthly basis, within: 7
of the last day of the most recent billing period, in at-agreed
electronic billing format as detailed in Part D, billing infarmat
summary bill, and (2) individual end user sub-account iriforma
with the samples available for RESELLER review. "



- (B)6.1 USW -will maintain facilities and-equipmen
services. RESELLER orits-end user:may
attempt to repair USW facilities e
disconnection to any-interface:between U
consentof USW.

*(B)6.2 Maintenance and repair processes.are-detailed-in:
Section of this Agreemerit,

‘NOW:Resale Agreement/SD/p2.3agmt04-12-00
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PART C - WHITE PAGES DIRECTORY

and: otherwu " IaKe:
shall‘not: be.pr

the Lié‘ii’rigs database

from USW for: any ‘sale

supersedes the leltatnon of;
respectto Listings-only.
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(€)2.6

(©2.7

(C)2:8

(C)2.9

(€)2.10

(C)2.11

{C)2.12

(C)2.13.1
(C)2.13.2

(C)2.13.3
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USW |s respon ble-fo

appllcable Listing:in ormatnon

(C)2.13 RESELLER is responsnble far. a!l d,_valmg
RESELLER's end users; including: -

Al end:userwacco,unt;eactwl,ty., (e
complaints). '
All account maintena
changes, issuanc der:
Determining: privacy require
the privacy. indicators
information. I -end
RESELLER to USW- does ri
no privacy restrictions will apply.



(C)2.184 Any additional services
‘users.

NOWResale Agreement/SD/p2.3agmt04-12-00
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PART D- MISCELLANEOUS PROVISIONS
(Dy1. Network Security

(D)1.1 Protection of Service and Property - Each Party shall eéxercise
care to prevent harm or damage to the other Party and any
employees, agents or end users, or their property as it
personnel, end users and property, etc. Each Party shall corr
USW security and safety procedures and requirements.

(D)1.2 Revenue Protection - USW shall make available to RESE
future fraud prevention or revenue protection features, These fea
are not limited to screening codes, and-900 numbers;

(w)1.3. Law Enforcement Interface USW prov:des emergenc

release of information from an emergency trap/trace o
emergency subscriber information; asgistance to- law enf f
hostage/barricade situations, kidnappings, bamb threats'
runaways and life threats. '

(D)1.4 USW provides trapftrace, pen register and Title il a
enforcement, if such assistance is: directed by & cour
provided during normal business hours, Monda

directly to the law enforcemerit agency, wit
lines served from USW Wire Centérs or cross &

(Dy1.51n all cases invo!vi‘n‘g t’e’lephone Iines served frcim 'USWI‘

with law enforcement RESELLER w;ll not be
due o non-disclosure court order consideratio

those cases, as yet undetermined, -where:
technical reasons wherein its circuitry. must be
with law enforcement, or for legal reasons that'm O\
will provide USW with a 24 hour a day, 7 days a week cnnta‘
requests, should they occur.

(D)2. Access To Operational Support Systems (OSS)
(D)2.1 Description

(Dy2.1.1  USW has developed and shall continue to
Support Systems OSS interfaces using electroni
gateways act as a mediation or control poin

NOW Resale Agreement/SD/p2.3agmt04-12-00
CHS-000413-0149/April 14, 2000/tbd



(Dy2.1.2

(D)2.2 OSS Support for Pre-Ordering, Ordering and Provisioning

(D)2.2.1

NOW Resale Agreement/SD/p2.3agmit4-12-00
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and USW's OSS. These gateways provide secu
protecting the integrity of the USW OS!
OS8S interfaces have been develope:
Ordering and Provisioning, Mainteriz nce @
Included below is a description of
supported by USW OSS interfaces-
This section describes the-interfac
shall provide RESELLER. Additio
shall be provided by USW
such as the “Interconnect Mediated:
continue to make improvements to
technology evoives, providing notificatian 16 RE
with the provisions of this Section.

Through its electronic gateways. KJSW shall
nondiscriminatory access:to US! T
pre-ordering, ordering and- pmv:s
and billing: fer resale.
provisioning of resold services, L}S’_ ;
access to its OSS in substantially the- same time and f
provides to itself.

LSR (Local Service Request) Ordering Process

(D)2.2.1.1 RESELLER shall use e&c:tmma inte
placed using the LSR Order See
it supports. The -elecironi
both the Electronic Dat
the Intercorinect Media
Interface (GUI).

(D)2.2.1.2 The ED! interface provides a
Order and Order {ransactions
and is transaction basec
interface standards for E
Billing Forum {OBF) L«
(LSOG), the Telacomr
Customer Service Guidslir
Standards Institute/Actredited St
(ANSI ASC) X12 with exceptions as
and ED! disciosure documents wt
conjunction with the implementation
contained in this Sectior.




(D)2.21.3 Th' R

(D)2.2.1/4 Functions

(D)22:1.41  Pre-ordering:

an end user,

NOW Resale Agreement/SD/p2.3agmit04-12-00
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A selection:my
{30} mmutepe
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(D)y2:2.142 Orden

© “NOWResale Agreement/SD/p2.3agmt04-12-00
SEDS-00041 30149/ April 14, 2000/tbd




‘and-assig

(D)2.2.1.5 Forecastof Usage
(Bp2151~R£m‘”'

(D)22.152 USW wil

(D)2.21.53 Wh

(D)2.2.1.6.1

The Cxchange A

(ASOG). The f

NOW-Resale Agreement/SD/p2. 3agmt04-12-00
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Dy2:2.17 Facility |
(D)2:2.1.7.1

(Dj2.22  Maintenarice and Repa

02222

(D)2.2:2.3

(D)2.2.2.4

Interface v;cfﬁrr;eml‘yv support
services.

:NOW:Residle Agreement/SD/p2.3agmt04-12-00
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(D)2.2.2:5 Functions.
(D)2.2.251 Maint

an atactrmm i

- MOW:Resale Agreement/SD/p2.3agnit04-12-00
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status of an ope
an electronic tran

disposition,
durationr, m,
indicatory is
EB, RESELL
NOW Resale Agreement/SD/p2 3agmt04-12-00
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electronic transaction. If RES
IMA GUI Interface, RESI

EBTA
IMA,. th 6
MLT testin »éﬁﬁl‘&p&'ﬁﬁt& Sittiahons.

(D)2.3 Hours of Operation

USW's electronic interface gateways will be available to Reseliers see
following schedule:

| Function TMonday —
IMA Pre- Order&Order 10600~
Exact Order
Repair

USW shall notify Resellers regardmg gyswm déwntxm
distribution and pop-up windows in the IMA GUL  All &
Mountain Time.
The precedmg t:mes represent t’!‘ie nerrud wi‘b&ﬂ UEW conm

system crashes) and lts perssnnel wnk bé é’ﬁtﬂxﬁgbf
OSS interfaces are typically availabile 23 houte
maintenance and repair issues to the applicable 7

seven days per week. USW shall provide RESELL R current
numbers.

(D)2.4 Billing

(D)2.4.1  For products billed out of the USW Interexcharge Ac
System (IABS), USW will utifize the existing CABSEO
technology for the transmissiorn of tilfs. o

(D)2.4.2  For products billed out of the USW Cusiomer Record: inf
(CRIS), USW will utilize the existing EDI standard
of monthly focal billing information. EDIis an @
under the auspices of the American N
Institute/Accredited  Standards Committee
Committee. A proper subsset of this specification !
by the Telecommunications Industry Forum {YCIE) a
Guidelines™ specifically for the purposes of telecammy
bitling.

NOW Resale Agreement/SD/p2.3agmt04-12-00
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(D)2.5 Outputs

Output information will-be provided: to: RESE
reports, Bills will capture all regulz
present them i a summarized: fo ,at ,
RESELLER provide more: detailed-informati
following categories: :

©251 Bls
(D)2.5.1.1Ci

(D)2.5.1.2

(BAN) and fbuhcycfe |

(D)2.5.2 Files and Reports

call information for
“recorded” by the

holidays. This information is:
originated usage messag

originated usage messag
Telecommunication Industry

NOW Resale Agreement/SD/p2.3agmt04-12-00
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(D)2522

(Dy2.5.2.3

carrier, it Wit contair these recars
calls a&well

(DR2524

rewf@ %Nﬁ?ﬁ&

(Dy2.5.25 Completion Repart pf%@é&*
remrt ‘?’mm‘“;_

(D)12.5.26

can be used fo excha g8 Feuee
betweer USW s RESELLER. |

NOW Resale Agreement/SD/p2 3agmit04-12.0%
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(D)2.6 Modifications to OSS interfaces

records are used o exchange detalied 56
information.

(D)2.5.2.7 Category 1150 setiey retoide a6
summarized Mee! Paint Billed) &1

These mechanized records are aval

the followiniy foemats:
NDM {direct connect of diglug)
Comet

(D)2.5.2.8

fﬂfﬂrmzﬂm
FAM provides U;
excegptior of ﬁéﬂ#&%};
NEANIGE,
’Fhes& f;m ﬂfﬁmﬁﬁ@w

(D)2.6.1 RESELLER uand USW agree i«

NOW Resale Agreement/SD/p2.3agmt04-12-00
CHS-000413-0149April 14. 2000/tbd

interfaces based upon evol
protocols, transport netwo @
referenced by relevant Allancs
Solution (ATIS) committess. Esla
industry standards and guidehr
review will consider standards ari
closure as well as those publish
evaluate evolving standards and deteer
be implemented based upor the faf

latest version refiecting finak closur
subcommitiee. As a rasult of the e
interface specifications that shs w
through the electronic gateway disclo
implemented in the next release after the distrbotion of i
gateway disclosure documient to the Hesellers



(D)26.2 In the course of
between. .USY

(D)2.7.1

(D)2.7.2

(D)2.7.3

(D)2.8.1

timely fashion.
(D)2.8.2  An exchange prolocol ,
RESELLER must perform sertificali
prior to using EDL

NOW:Resale Agreement/SD/p2 3agmi04-12-00
CDS-00041 3-0T49/April 14, 20007%d



(D)2.8.3

(D)2.8.4

(D)2.8.5

(D)2.9 Reseller Support

(D)2.9.1

NOW Resale-Agreement/SD/p2.3agmt04-12-00

CDS-000413-0149 April 14, 2000/1bd

If RESELLER is using ED], USW:st
allotted amounpt of time
scenarios. [tuisthe: sole
appomtment wit ’

USW shall provide adequat
RESELLER to unders
functions: for which
include: training, document
Help Desk will-provide a:si
assistance:in-areas invol
. outputs. The LSP Syst
Friday, 6:00 a.m. until 8:00; ¥
holidays. The Help Desk:areas:arefi

(D)2.8.1.1  Connectivity cov
the USW syste
requirements with relev v



T1 con{ gumﬁcm ; i
access-corfiguration: Se

(D)2.9.1.2

errors are hm;teei; to: B
Repair.

(D)2.9.1.3

(D)2.9.2  Additional assistance to Resellers is available thra
sites.  These web sites provide dfects
information and user documertation and teeh

{D)2.10 Compensation / Cost Recovery

On-going and one-time startup charges, as apphicable, wilit
specified by the Commission at the completion i a
hearing. USW shall establish rates for any ﬁyﬁéfﬂﬁﬁ €h
appropriate cost docket hearings.

(D)3. U S WEST Dex

USW and RESELLER agree that cerfair issues auiside m&*mﬁ?
directory listings, such as yellow pages advet | ;

coverage, directory distribution, access to calf
applicable listings criteria, white: page-enhancements and .
subject of negotiations between RESELLER and ctory
U S WEST Dex. USW acknowledges that RESELLER ma*f LT
discussions between RESELLER and U § WEST Dex.

(D)4. Notice Of Changes

Notice should be written and provide pertinent descriptive information: of sug
within the limitations of confidentiality and disclosure. such that
evaluate potential effects. Also included with the writter natice should b
and phone numbers for subsequent discussions.

This represents good faith effort on the part of the Parties and wilh svoly ,
required for the effective provision of resale services and end user service de

NOW Resale Agreement/SD/p2.3agimt04-12-00
CDS-000413-014%/Aprit 14, 2000/tbd



(D)5. Maintenance and Repair
(D)5.1 Service Levels

(D)5.1.1

(D)5.1.2

(D)5.1.3

(D)5.2 Branding
{D)5.2.1

(D)5.2.2

(D) 5.3.1

(D) 5.3.2

MOW Resale Agreement/SD/p2.3agimt64-12-00

CDS-000413-0149/April 14, 2000/tbd

(D)5.3 Service interruptions

" the Impairing Party that, unless prompt ¥

Miscelianeou

USW will provide repair and maintenance:for ¢
this Agreement in a manner equal to:that whic
itself.

During the term of this Agreement, USW
maintenance business process support to
provide similar service quality to that provided by
USErS.

USW will perform repair service that is equal intimelines
to that which it provides to its own end users.

Should USW need to use various flarms for commu
RESELLER end users (while out ofi-premises
RESELLER, for example), USWwill use

If required by RESELLER, USW will use
RESELLER's full expense, coveriinv
distribution and-all other:branding:relate

The characteristics and methods of operation of any
or equipment of-either P conne
equipment of the other Party ¢ it
interfere with or impair service me ran :
affiliated companies, or its connec‘émg
involved in providing its :services; 2):
violate any apphcable law or _r.e.g

Each of these requurements is heremafterv
“Impairment of Service”.

if it is confirmed that feither' P‘aﬂay' i’sf-.cat;;si‘ng}auafim

nature and Iocat;on of the probtem The-
dlsconnnuance of the use of aﬁy cire

together to attempt to promptiy ?eso \ie th r;)p
the Impairing Party is unable to promptly remedy th



Service, the Impaired Party may temporanily discontic
affected circuit, faciﬁty'orzenaipméﬁt’

designated repair center.
location where records are’
reports on any frouble reports: a. |
alternative out-of-hours procedures sﬁﬁt,
access to a location that is staffed ard ha
corrective action.

(D) 5.3.5 Before either Party reports a troubis ¢
efforts to isolate the troubletothe othary fag
(D)5.3.5.1 In cases where a trouble: coe

portion- of the other's service, i
the same prictity provided 6 othe
itself.
(D)5.352 The Partiss shall coopériate in 86k
conditions. '

(D)5.4 Trouble Isolation

(D)5.4.1  According to applicable state Tariffs, USW wﬂi ;
isolation Charges for dispatched work done
trouble is found to be on the erd user
found to-bein RESELLER's portion

(D)5.42  Other Trouble Isolation Charges may aiso :be‘ g
RESELLER for other internal repair work incus

RESELLER and laler found to he in RESELL

components.

(D)5.5 Inside Wire Maintenance

Except where specifically required by state &r federal regul
will not perform any maintenance of inside wire {pramises wir
user's NID) for RESELLER or its end users,
(D)5.6 Testing/Test Requests/Coordinated Testing

(D)5.6.1 USW will make the decision to test an end user's ling
test systems used by USW are finite, and their capacit
designed according to USW's operating standards.

NOW Resale Agreement/SD/p2.3agmt04-12-00
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(D)5.6.2  Although some types of trouble reports typically wi
USW usually runs certain standard fests on &
trouble has been reported.

(D)5:6.3  Prior to any test being conducted on a line, USW
trouble report from RESELLER.

(D)5.6.4 USW end users are not given test wesufts ;
trouble USW will not provide to RESELLER 1
trouble reports. For electromcallysrépmﬂed trouble;

see various-basic test-results:
(D)5.7 Workcenter interfaces

(D)5.7.1 USW and RESELLER shall work cooperatively io "d
close working relationships among correspotding
involved-in-the‘trouble resolution processes..

(D)5.8 Misdirected Repair Calls

(D)5.8.1  RESELLER shall inform its own end users
trouble ‘conditions. Persons placing @t
advised to call ‘their own telephone sérv
provided-the correct telephione numbir for that pur
may occur within a voice response systerm of
systems). :

(D)5.8.2  RESELLER and USW will employ the ‘following -
handling misdirected repair calls;
(DY5.8.2.1 RESEL’LER yand

(D)5.8.2.2 End»fusers of RE:SELL
cases. ‘o’f‘trou‘b’le to R’E

(D)5.8.2.3 To the extent the corrett: pmvude
misdirected repair calls will ‘be refs
provider of Basic Excharnge  Tele
Service.

(D)5.8.2.4 RESELLER and USW will provide
contact numbers to one another-on 4

(D)5.8.2.5 In responding to repair calls, n
disparaging remarks about each
these repair calls as the basis forinte
solicit end users to market services.

NOW Resale Agreement/SD/p2.3agmt04-12-00
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(D)5.8.2.6 Performance targets for speed of
will be the same as USWs ﬁeﬁﬁ,_
ownend users. ~

(D)5.9 Major Outages/Rest‘oral‘lNotiF caﬁon
(D)5.9.1

conta,ct Wnth the mmat exc:e_
usw wil u’ﬁli’ze ihe same ;1‘

(D)5.9.2

(D)5.9.3 USWs emer.gency‘tes,mréﬁﬁﬁ'ptﬁﬁéﬁﬁ,ﬁﬁ%?ﬁf&@?@ﬁf )
(0)5.10 Proactive Maintenance ;
(0)5.10.1  USW will perform scheduled maintersince equal in qlal
provides to-itself.

(D)5.10.2 USW wilk W’Oz’k fcaopéﬁaﬁve‘iy

of pendmg mamtenance a -
establishment of reasonable ,eshﬂ dé and natificatio

(D)5.11 Hours of Coverage
(D)5.11.1 USW's repair operation is 7 days & wbek 24

7X24 basis. Where such

repair operations cefter (aWwaye

technicians or other personnel réqmm'

(D)5.12 Escalations
(D)5.12.1  USW will provide trouble escalation procedures o
procedures will be-based on the pracesses USW
end users. USW escalations aremanual processe
(D)6.12.2  USW repair escalations begin with calls o the
reporting centers.
(D})5.13 Dispatch
(D)5.13.1  USW will provide maintenance dispatch perscnnet 6n
schedule provided for its end users.

NOW:Resale Agreement/SD/p2 3agmtB4-12-00
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Misesiia

(D)5.13.2 Upon recelpt of a troubie repert fror RE:SE "*;ER’

,persmnne‘l. i'f nece’ss'aryy ;m. vr’iepair‘f the
decision whether it is necess
USW will make this dispatch-d
ava:table in tha troubte resoluhm

appropnate charges may B ,
costs.

(D)5.13.3  For non-designed resale services USW-will sigt ¢
from RESELLER prior to dispatch. Far ’!més. =
designed services process, USW
authorization to digpatch. USW's: operation:
reviewed -and ‘may-be altered in this fitare. 'SP
changed, RESELLER will be notified.

(D)5.13.4  USW expects that RESELLER will have per
trouble isolation and screening prior to handing
to USW,

(D)5.14 Electronic Reporting

(D)5.14.1  USW will accept repair repors from RES&&LE”
mechanized system (IMA). '

(0)5.14.2 USW will work caoperatively to develop repair repe
bonding {other than IMA), based o natichal stai

(D)5.15 Intervals
(D)5.15.1  Similar trouble conditions, whether reported by
behalf of RESELLER end users, will receive gin
intervals.
(D)&.16 Jeopardy Management
(D)5.16.1  Notification will be given as soon as USW & a
report interval is likely to be-missed. This procegs
that used by USW for its own end users.
(DY5.17 Trouble Screening

(D)5.17.1 RESELLER shall screen and test is end use
completely enough to insure that it sends USWon
that involve USW facilities.

NOW Resale AgreementSD/p2.3agmt04-12-00
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(D)5.17.2  If desired, USW will cooperate with 'RES
how USW screens frouble conditicng |
RESELLER may employ similarte¢ mﬁtiéﬁ
(0)5.18 Maintenance Standards

(D)5.18.1 USW will cooperate with RESELLER to e
standards. outlinedin this: ﬁgréé*m&ﬁfm.

(D)5.18.2

reported troukle repcr(s thé slectran
update status information, includirg
joint electronic gateway,
{D)5.19 End User Interfaces
(D)5.19.1 RESELLER will be responsible for ail inter:
including service call handiing and notib
status and resolution.
(D)5.19.2  All USW employees wha perform rapair service to
users will be trained in non-discriminatory behavior.
(D)5.20 Repair Call Handling
(D)5.20.1 Manually-reported repair calls by
answered ‘with the same quality an
its own end users.
(D)5.21 Single Point of Contact
(D)5.21.1  USW will provide a single paint of contact fo
maintenance issues and trouble repors vk
seven days a week, twenty-four hours a:day.
(D)5.21.2 For manually-reported trouble-reporis, a gingh
telephone number will be provided to RES
trouble situation encountered.
(D)5.22 Maintenance Windows

(D)5.22.1 Generally, USW performs major switch rraintenang
off-hours time periods. during certair s
early morning hours and/or on weekends.

(D)5.22.2 Generally, the mdintenance window is from
Monday through Friday and from 10:00 PM |
Monday.
(D)5.22.3 Although USW attempts to perform major switeh
these times, on some occasions this will not be possitie.

NOW Resale Agreement/SD/p2.3agmt04-12-00
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Séw;icé,::péﬁo‘rm'antez

(D)6.2 Service'Performari

‘NOW Resale Agreemeny/SD/p2.3agmt04-12-00
EDS000413-D149/April 14, 2000/thd

General Provusuons
(D)G 1 1 W

(D)6.1.2

(D)6.1.3

The following: Se
when available an
subject to the iprc
fPerformance Indlc

indicators durlng the term
characterized-as *Core” lndncat
outcome USW provides to'RES

Performance Indicators characterizet
measure. aspects of service -quali
indicators, that represent: sub-proce
to some degree of aspects-measures by »»Care» indicator

(D)6.2.1  Core Performance Indicators



(D)6.2.1.1
GA-1

GA-2

(D)6.2.1.2
PO-1

OP-1
OP-2

OP-3
OP-4
OP:5
oP-6

Gateway Availability ndicator

Gateway Availability =~ via- Hurttarito-(
{percent).

Gateway k&vaxlahdsty = vig Gom

(D)B.2:1:4 Mai

MR-1

MR-3

MR-4

MR-5
MR-6

MR-7

MR-8

(D)B.2
BI-1

NOW-Resale AgreementSD/p2.3agmt04-12-00
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1.5 BillingIndicators

Al Trou&fes Cleared Within 48 oy
Repair Process (percent]

All Troubles Cleared Within 4 houes -
Process (percent)
Mean Time to Restore ~ Nm«%ssgmﬁ
(average)

Repair Repeat Report Rate (percent)
Trouble Rate (percent)

Mean Time to Provide USW Recerded
{{average) ‘



BI-2 Mean Time to Deliver invoices (averal
Aceuracy

(D)6.2.1.6 Emergency-Services

ES-1 ALl Database Updates Cﬁmpfetéﬁ
{percent)
ES-2 911/E911 Emergency Services Trurlk
(average)

(D)6.2.1.7 Directory Assistance:
DA-1  Speed of Answer—Dir
DA-2 Calls Answered Within

Assistance: (percent}

(D)6.2.1.8 Operator Sérvices
0S-1  Speed of Answer '~ Qpet
08-2  Calls Answered Within

(percent)

(D)6.2.2  Diagnostic Indicators
in addition to the perdormance indic
report the following indicators 1t 4

nondiscrimination but may be useful in
improving service:

(D)6.2.2.1 Pre-Qrder/Ordeting
DPO-1 Electronic Flow =

DPO-2
DPO-3
DPO-4 Fi
DPO-5

DPO-6 eompléiidn Notifications: Transe
(percent) ‘
DPO-7 Completion ' Notification Interval ;

Delayed Orders C"
days past the Com

days past the Commitment E)at“ percent

NOW Resale Agreement/SD/p2.3agmt04-12-00
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(D)B.2.25 Access to maﬁﬁmﬁ Sery ﬁm@

( Qm,‘mb,q xmmﬁm, mmzmﬁ%ﬁam ﬁa at g.vaﬁw

D)6.22.8 Resale Services Mai

DOP-4 RESELLER of RESELLER: ©
Coordinated Cutover Misses. {percent)

(D)6.2.2.3 Maintenance and Repair

DMR-1 RESELLER or RESELLERs Custormsrd
Reports {percenty
(D)6.2.2.4  Access to OSS Functions: ‘
(GA-1) Gateway Availabiity ~ Hurmarn-te-Com
{percenty
(GA-2) Gateway Availability — Computerto-Comp
(percent)
(PO-1) Per-Order/Order Resporise Tirnes (averag
(OP-1 and MR-1)Speed of Answet - v@ﬁ@% m
Centers {average}
(OP-2 and MR-2) Calis >nm£m_,mu ﬁﬁm
Provisioning and:Renair Cen ¢
(BI-1) Mean Time to Previde W - Rssords
(BI-2) ‘Mean Timeto Defiver Invoices
(B1-3} Billing Accuracy

Amm A v >E Bmﬁcww

(OP-3) Installation Commitmernts:
(OP-4y Instailation Interval (averscae)
(OP-5) Installation Trouble Reports gam;@
Ao_u.mv Delayed Days- {average)

tenance and: &K
(MR-3) Out of Service Clesred v .24 F

Repair Process {percent) ‘
(MR-4) All Troubles Cleared Within 48 Mours - N
Repair Process (percent} .
(MR-5) All Troubles Clearsd Within 4 Hourg ~ Deg
Process (percent)

(MR-6) Mean Time to Restore {average;
(MR-6) Repair Repeated Report Rate {percents
(MR-8) Trouble Rate {percent}




(DY6.3.1 For Resale, USW will provide core semwis i
performance indicators listed above for RESEL
in aggregate and USW end users.

(D)6.4 Performance Results Provided to Reséller
The performance results provided 16 RESELLER by
the current version of the USW Service Performat
(D)6.5 The performance results provided under this Ag
the purposes set forth herein, and shall be-treated
provided in Section (A)3.14 of this Agreement.
(D)6.6 Service Performance - Reported Events
(D)6.6.1  When applicabie, USW will report service:

for all “events". An "svent’ is the ac‘uwty i
measurement.

(D)6.6.2  The Parties wilk-report RESELLER
that RESELLER has ordered and is u

(D)6.6.3 USW will provide: the repords on & calendsr f‘_ﬂlﬁ '
reports will be provided within forty-five (45)
close of the: preceding month.

(D)6.7 Self Executing Remedies
The purpose and’ f‘ocus af remeﬁi‘és pmviswnst un&:&g

(D)6.7.1
those that are defermme& to tie
matenat!y srgmf cant m &ach of

those resu!ts that have {aﬁ m"mmu mmpw-s;
(b} a relevant comparisos
difference of a magnitude that can be rea
have a perceptible effect orrend users or RESEEL

NOW Resale Agreement/SD/p2 3agmtC4-12-00
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(D)6.7.2

(D)6.7.3

NOW'Résale Agreement/SD/p2. 3agmiti4-12-00
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DE722

Determmatmn of mé Ast"

follows: -
(D)6:7.21  De

(D)6.7.2.3

retad)

For each case in which a mm!mn‘é
has occurred, USW: shan

(D)6.7.3.1

(D)8.7.3.2 W;thm 45 days: o :
explanation of the rasult o



Parhes m tracktng bwgres :

(D)8.7.3.3 Offer and meet with designated
representatives monthly 1o
resolvingthe difference(s);

(D)6.7.3.4 Escalate to vice prasident l&
differerice that has o
within three moriths of thef d
identified as significant ds o
commitment at that level {6 dire:
removing obstacles and exp
feasible :and secessary 6
soon as possible.

(D)6.7.4 if a statistically and operationalt
in the trend results for any

Parties shall allow three (3} months t

trend results. If the statisticaily,

difference in trend results i corr ;

time, no action, formal or informal, shplk b

with respect to that-differerice.

(D)6.7.5 If the statistically and operationally mg;mﬁcan.
results is not corrected within the-thr ‘

Dispute Resolution provisior: of this Ress

(D)6.8 Delaying Events

(D881 A Party’s failure to meet a requirement i
Agreement shall not be included:
or indirectly, of a Delaying Event.

(D)6.8.2  A'"Delaying Event” means:
(D)6.8.2.1 Failure by either Party to perform any of
set forth in this Agreement,
(D)6.8.2.2 Any delay, act or failure to act by an and

subcontractor of the otherParty, or

(D)6.8.2.3 Any Force Majeure Event,

NOW Resale Agreement/SD/p2.3agmt04-12-00
CDS-000413-0149/Aprit 14, 2000/thd



{D)6.8.3 if'a Delaying Event preverits eilhe:
activity, then such measured ach
performance iridicator(s).

(D)69 Records Retention for-Service Pedarimarice

NOW-Resale Agreement/SD/p2. 3agmt04-12-00
CDSDN0413-0149/Aprit 14, 2000464




PART E - SOUTH DAKOTA RATES |
LOCAL EXCHANGE SERVICES RESALE OF SERVICE

The Parties agree the following charges apply to the Resale of Local Services:
1. Nonrecurring Charges. v
a. Customer Transfer Charge (CTC): The foliowing nonrecurring éﬁ@?ﬁe ag

converting a USW account to a RESELLER account or wheis clanging &n
from one reseller to another.

Category of Service Nonrecurring
Residence or Business Mechanized
First Line
Each Additionat Line
Residence or Business Manual
First Line
Each Additional Line
Private Line Transport
First Gircuit
Additional Circuits, Same CSR
Advanced Communicationg S"eW'i:E’e’S, Per ¢ircuit

2. Except as qualified below, all USW tt.iecommumcatmﬂs aawiws e uﬁmﬁ Ei
shall be availabie for resale at a 15.49% discount.

a. The following services are ot available for resale:

o Customer Premises Equipmerit (Separately or in & package)
Enhanced Services
USW Calling cards
Inside Wire (including installation, sale or maintenance}
Concession Service

e »» o s

b. The following services are available only to the same class of customer sligible |
purchase that service from USW.
e Grandfathered

» Residence
e Lifeline/Link-up

c. The following services are available for resale under this Agreernent but ar
included in the wholesale pricing reflected above:
¢ Public Access Lines
e Private Line Used For Special Access
3. Daily Usage Record File: Recurring Charge ~ $.0011 par record.

NOW Resale Agreement/SD/p2,.3agmt04-12-00
CDS-060413-0149/April 14, 2000/thd



PART F - SIGNATURE

NOW Reésale Agreement/SD/p2.3agmi4-12-00
‘CD’SSOO’O‘413-0]49/Apri| 14, 2000/bd



South Dakota Publ'ic Uﬁlities ’cammifﬁsii@n
WEEKLY FILINGS
For the Period of April 27, 2000 through May 3, 2000

If you need a complete copy of a filing faxed, overnight exprassed, or railed {6 poiu, pléase .
contact Delaine Kolbo within five busiress days of thi
Phone: 805-773-3705 Fax: 605-773-3808

CONSUMER COMPLAINTS

CT00-068 In the Matter of the Complaint filed by Janette M. Ball, Sicu

South Dakota, against MCI WorldCom Regarding Unauthorited
Switching of Services.

The Complainant claims that WorldCom Network charged her fior long gistance garv
without authorization. The Complainant requests credit atid compansation.

Staff Analyst: Leni Healy
Staff Attorney: Karen Cremer
Dated Docket: 04/28/00
Intervention Date: NA

CT00-069  In the Matter of the Complaint filed by Dean Eloctric img
Dykstra Electric, Yankton, South Dakota, again

Regarding Unauthorized Switching of 800 S«mcﬁ ﬁﬂé’»‘%f ontine
Billing for Unauthorized Services.

The complainant alleges that the first receipt for charges from Network Services
appeared on an invoice dated Juiy 19 199‘2! and wﬁen mmaﬁwei; Mﬁ

and :mmednately contacted AT&T to transfer :ts s;erwc&& mﬁzk Iﬁan i
continued to receive monthly charges from Network Services, despite mal
cancel the services. The complainant requests that the Desn Electric. inc. ace
Network Services be closed; that its services be switched to ATET at no addiion
and that Dean Electric, Inc. receive a full refund of all Network Services ¢harges.

Staff Analyst: Charlene Lund
Staff Attorney: Karen Cremer




‘ cketed 05/02/00
tion- Ieadhne NA

’Re«gar ,mg;-Unauthoriz‘éd éwuchmg crf Services.

The Complainant alleges that charges from HOLD, Spris
‘appeared-on her billing without authorization. The Compil
" ¢harges-and compensa‘aon'for inconveniéence.

Staff Analyst: LeniHealy
- -Staff Attorney: Karen-Cremer
' Date:Docketed: 05/03/00

. Intervention Deadline: NA

ELECTRIC

ELO00-013  In the-Matter of the Petition of Northern States Powei
Approval of a Customer Buyback Program,

Northern States Power Company (NSP) is pmposmg to add a pr
‘Dakota Electric Rate Book, This new provision will allow N&Pt
“purchase” energy from its large customers who reduce thsir g
Megawatt. This option can be-used upon mutual agreameent ot &
customer, whenever wholesale energy supply market prices. e exts
when NSP is affected by exceptional generation or transmission g

O]




Staff Analyst: Keith Senger
Staff Attorney: Camron Hoseck
Date Docketed: 05/01/00
Iintervention Deadline: 05/19/00

TELECOMMUNICATIONS |

TC98-096 In the Matter of a filing by U S WEST Communications, Inc. for
approval of a first amendment to the-interconnection- agreems
between it and Rural Cellular Corporation.

A first amendment to an interconnection agreement between 1} S WEST
Cammunications, Inc. and Rural Cellular Corporation has been filed s
Commission for approval. The original agreement was-approved by
Docket TC98-096 and was effective August 5, 1998. The first: amendmeﬁtiaﬁﬁii
extending the term of the agreement.

Staff Attorney; Camron Hoseck
Date Filed: 05/03/00
ntervention Deadline: 05/19/00

7C98-089  In the Matter of the filing by U SWEST Communications, Ir
approval of a first: amendment to the-interconnection:
between it and Midwest Wireless Communications L.L.C..
2000 L.L.C. '

A first amendment to an interconnection agreement betweenl) 8 WESE -
Communications, Inc. and Midwest Wireless Commuriications:L.L.C. and
L.L.C. has been filed with the Commission:for approval.- Thi ]
approved by the Commission in Docket TC98-099 and was effecti
The first amendment addresses extending the term of the agr&ement

Staff Attorney: Camron Hoseck
Date Filed; 05/03/00
intervention Deadline: 05/19/00

TC98-007  In the Matter of the filing by U S WEST Communications, In
approval of a first amendment to‘the mterconnecﬁon agresmer
between it and CCCSD, inc. dba Connectl, '

A first amendment to an interconnection agreement between U § WEST |
Communications and CCCSD, Inc. dba Connect! has been filed with thie Commis
for approval. The original agreement was approved by the Commission i Docket

3



'Commumcahonq, Ific. b
_agreement was aj
.amendment addresses u.

ocket msm czzcz a&dwaamm
ydled local loops.

sttt Attorney Carfiron H
'~"IDate Flled 05/03/90

TC00:076 In the Matt

resold mterexéhahge senvices, mciudsng 1+ and 116 2
800/888 toll-free’inbound: ,@hng, travel card service and prépaid
throughout South: Dakota '

Staff Analyst: Michele: Farrls
Staff Attorney: Camron: H,;_ seck
Date Docketed: 05/02/00.
Intervention Deadline: 05/19/00

TC00-077  In‘the Matter of the Application of‘m;mm:g ing. fe
Authority to:Provide Telecommunications Sery
Exchange Services, in South Dakota.

Maxcess, Inc. submitted an application on May 2, 2000 to presvid:
resold interexchange and focal telecommunications services in
requests authority to provide services throughout the state of ot L

4




rthe"apphcant does not seek to provide resold or facilitie: "‘bﬁﬂl"""
~ asthat are eligible for a small or rural carrier exemption:
(1) of the Federal Act.

Staff Analyst Heather Forney
taff Attorney. Karen Cremer

Date Docketed: 05/02/00
‘Intervention Deadline; 05/19/00

! latter of the Filing for Approval of
between U S'WEST Communications, inc. aind NOW
Communications, Inc.

e ‘e:exchange carrier,

-:Staiff“i\ttamey Camron‘Hoseck
- Date Docketed: 05/03/00
-’ ’,;};lnv rvention Deadline: 05/19/00

You ‘may receive this-listing and:other PUC public
You may subseribe or unsubscribe tothie’ PUCfmtilm lis




Capitol:Office

* Telephone(605)773-3201

FAX(605)773-3802

Consugizr Hotline
1-800:332-1782

TTY Through
ReigySouth:Dukota
1:804-877-1113

Internet-Wabsitz
www.statesdous/puc/
*

Jim Burg
Chairman
Pam:Nelson
VicesChairman
Laska:Schioenfelder
Commissioner

William Bullard Ir.
Executive Director

‘Harlan Best
Manin C. Bettmann
Sue-Cichos
Karen:E. Cremer
Termry Emerson
Michiele:M: Farris
Marletie Fischbach
Heather K., Fomey
Mary Giddings
Lewis:Hammond
LeniHealy
Mary Healy
Camron:Hoseck
LisaHult
Dave Jacobson
Jennifer Kirk
Bob-Knadle
DelaineKolbo
Charlene Lund
Gregory A. Rislov
Keith Senger
Roiayne Aills Wiest
+

¥ & B F N

Dakets

May 10, 2000

Mr. Larry Seab

President and CEQ

NOW Communications, Inc.
1685 High Street, Suite B
Jackson, MS 39205

Re: Resale Agreement between U § WEST and
NOW Communications, Ine.
Docket TC00-078

Dear Mr. Seab:

We have received a filing of the abave referenced apphicat
interconnection agreement. In searching the Comn
Communications, Inc. does ot have a cerfificate of aut
South Dakota. It has been Commission §
interconnection agreements should not be approvad ue

have a certificate of authority to do business in Sout: Daks
a reason why this is not necessaty.

Your company's application wilf be held pendieg @ e
time is deemed necessary for you to get & certifi st ofa
a letter asking for an extension of tire for consideration

In the event no response is received from you wi
Commission Staff may recommend fo the Com
denied. Should you have any questions, please

Very truly yours,

Camron Hoseck
Staff Attorney

CH:dk
cC: Mr. Harlan Best

Mr. Alex Duarte
U S WEST Communications, Inz.



T MAY-15-08 @4:29 BM DUNCAN SEARB HOW

‘State of South:Dakota
Public Utilities'Commission

Attention: Camron Hoseck, Staff Attorney
Re: ResaleAgreement~USWestandNOWCmnmumcatmn!nlh

Thank yeu for your letter dated:

“earlier understanding that-U:
applied for authority to-providi

May 10, 2000 reg
Vest wat

hone service
uture.

application within'the very-ne:

Accordingly, please ‘consider this-as a request for extsi 1011 ¢
this: -application for -approval’of -the filed -agreement - tie
Communications, Inc. '

Please-direct any additional correspondenca

egulatory. matte

Thank you for your assistance:fln"thfs;m'aﬂer;‘ :

Sincerely,




NOW GOMI
R. Scolt Sauby ~ ¥
 Legal Office

October 17, 2000 Via Fax: 605 773 3¢

State of South Dakota
Public Utilities Commission

Attention: Camron Hoseck, Staff Attomey

Re:Resale Agreement ~ US Westand NOW Commutications;

Ay

NOW'sapplication forautharity to provide local exch:
isawaiting. recelpt offoreign corpdrat
Please again considérthisasarequ
~ application for approval of the i Ied greement b
Communications; inc.

Ple_a‘lslediree:t-any

additio

Thank you for your assistance:irithis matter.

Sincerely,

Colorado:Sorin
S
Email: res@noweommiur




State Capitol Building, 500 East:Capitol Avenue, Pierre; Sotith Dikol

November 15, 2000

Mr. Larry Seab

NOW Communications, Inc.
1695 High Street, Suite B
Jacksen, M8 39205

RE: Interconnection Agreement between U § WE
Communications
Docket TCO0:078

Dear Mr. Seab:

Recerds within our: of‘r ice indicate tha{

I'ates,.t" ‘c.omt-act- "fram: yD,u

waiting for the Mississi I

your standing within the: state Y:

weeks. As-of today's'date: wehave no ;rec.ewe
authority from your.company.

Please be advisedthat this matter will be-placed
12, 2000, agenda with the recommeridation:t
disapproved.

Sincerely,
\U Ny Cp @‘L@’)’T&’L

Karen E. Cremer
Staff Attorney

cc: Harlan Best
Tom Welk

: e
Rolaynie:Ailis Wiest
*
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FRUE- 1 SERB UP-REG PHENE NO. : 17196238287

NOW COMMUN
R.Scott Seab ~ Vice President. Re
LegalOffice: _ Phor

“Dec. 6,2000 Via Fax: 608 77

State of South:Dakota
Public Utilities: Commission

Attention: Karen-E. Cremer, Staff Attorney
Re: Resale Agreement ~ US-iW'es'tﬁand?:N'@)W‘Gommunication'S-,;lhc;,g;ig;‘sckéiffjf _

I just received. a-letter dated:November 15, 2000 from you:a
W, Seab, sentto- NOWSs office M8

been no contact:from NOW: sinc
disapproval- of the-subject -ag
requestfor.extension to-Camro

Ioca! exchange
Addntima?ly, ’

:Communications ’tnc o

Please direct any-additional corres
and future regulatdry- matters:.
malilng addressis 711 South Tejon Street, Suite 20
Thank you for your-assistance in this.matter.

Slncerely.

TS




FROM | SERB UP-REG PHONE NO. : 17196230287

Qctober 17, 2000

State of South Dakota-
Public Utilities: Commission

Attention: Camron-Hoseck, Staff-Attorney.

Re! Resale-Agreement ~ US&We’stcand;’NQWnGomm‘unl‘cati;ms';%i Inc.; Dy

e-agal _
: cation for , approu ]
Communicanons inc:

Please direct-an) y-additional: corre
and-future: regu!atory matters
mailing:address:is: 711 South T

Thank you for your assistance in this matter.

Sincerely,




INRFYY ARV IV G T BTN e BIV L.

R: SGOTT SEAB, ESQ. REGULATORY OFFICES
. VICHPRESIDENT 711 SOUTH TEION STREET, SUITE 201
REGULATORY. AFFAIRS COLORADO SPRINGS, CO80903

January 23, 2001

"‘outh Dareta Public Utilities Commission
! ‘ ""Bullard Jr Exec. Director

0 E Capitol Avenue
Plerre SD 57501-5070

Re: Application:of NOW Communic
‘Authority to Provide Resold Local (
- 201 and Application for Approval vof-Resale;v-Agreeme

Dear Mr. Bullard:

developing new markets at this: time. ,
request to withdraw-the subject applications.

Two extra copies of this cover letter and-a pre~add‘rey ed
enclosed. One copy is for the resale: agreement-dock
copy:-and return-to me.

Sincerely,

R. Scott Seab
Vice: President - Regulatory Affairs

JAN 29 2001

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION




BEFORE THE PUBLIC UTILITIES <~¢MMtssm&ff 5

OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE FILING FOR )
APPROVAL OF A RESALE AGREEMENT )
BETWEEN U S WEST COMMUNICATIONS, )
)
)

INC. AND NOW COMMUNICATIONS, INC.

On May 3, 2000, the South Dakoeta Public Utilities Comrmission (Comrmissi
from U S WEST Communncanons Inc. (U S WEST) for approval of a resale agree:
WEST and NOW Communications, Inc. (NOW) pursuant to 47 U.S.C. §§ 252

On May 4, 2000, the Commission electronically transmitted-notice-of this fil
individuals and entities. The notice stated that any person wishing to inter
2000, to do so. No petitions to intervene were filed. On January 29, 2001, NC
filing be withdrawn.

At its duly noticed February 6, 2001, meeting, the Commission consid
approve the withdrawal of the resale agreement between U S WEST and NOW. C
recommended approval of the withdrawal.

The Commission has jurisdiction over this matter pursuant to SDCL C

specifically 49-31-81, and the Federal Telecommunications Act of 1996. Upori rewaw
for withdrawal, the Commission voted to approve it. it is therefore

ORDERED, that the Commission approves the withdrawalkcti«'the‘res‘éﬁ&xﬂglﬁéé‘m ]
the subject of this docket; and it is further :

ORDERED, that this docket is closed.

Dated at Pierre, South Dakota, this _/.Z z‘fi’ day of Febiruary, 2001.

CERTIFICATE OF SERVICE BY ORDER OF THE CQMM
; The undersigned hereby certifies that this
document has been served today upon all parties of
1l record in this docket, as listed on the docket service
1| list, by facsimile or by first class mail, in properly

addresse?ﬂalopes with charges prepaid thereon.
Date: / é/ J/

(OFFICIAL SEAL)

.Jl‘ L«a g T
e
PAVINELSON, “Commis






