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(Sum *ass ot P.O. EIorf 
- 

I - 

Jeffrey P. Laua~n, 4838 FiaXdy$ew- 

summoned in such m a n w  asr thcr crwfi 

- 2  = A x L z w J p -  - 
Any action r e q r r i r e d o r ~ b y t b & ~ k t W @ M ~ # 1 ~ O ~ # Q T ~ W W  
without a meeting, lrithwt p h r  mke. W wMa2 
signed by the hholdws of ouWadhg *im~ W 

- written consents shall bear We data 04 sfgtaWu 
effeulve to take the coqorzb raclEoo t6 

days M o r e  the record date and signM by a o a f b s m  niml#srp rrt BW&&W% OekMM @% M&W - 
cwpmation. Delivery shdl !w W ttwr W@f& d%%L 4s @h&f& #&@ @ WWSuMk #i@ 
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on file in 

Certify that &ha 
this Department 



















































TELECENTS 

ISSUZD: Y%I 
ISSUED BY: 



























L SSUED : 
ISSUED 













Staff AnaIy st: Cts%rF@~s 
Staff Attarney: Kafer-r C ~ ~ W P  

$6&!4 D@k@% g i i 1 6 e  

For the Pa&@@ eF&@B 33, 

If you need a mmpfcfi-hi d o  &%d%@b wWM@&%~~*- d * ~ - &  % 
~ ~ n ~ ~ @  &&~FR ~~j&~-m-s& p~i~%h+ .-, pfk*: 

p@&@& @@=W&$?&$ $?&?@% I 

The Complainant eta!#& t&&% I@ kw@ @tm$#&@ ~ 4 4 % ~  
without authoetatittisn. 1 aBgm&$wl, 

Staff ~naiyst: Leni He&& 
Staff AttotneyXareft CfW&F 
Dated Docket: M @ a O  
Intervention Date: NA 

The complainant alirrgsa ;MI @I@ &@I r@:&t@t %e GhWS% %FM %%W@R %Ftl~$9 
appeared on an lnvozce batM Jt& Mry%.l!@$@ &isrd w& $@fiWlW &%@& $ ~ i @ @ g  
informed Dean Eiuartc. lac imt tho %d@ftW 4% T% @f$ @@P.F&Ec n!iY.pi&R%@ iiW@ 
Network Services ~ n t J  on& m%@%8** kh@ &bm@ fef &lf&P Wil -H%&@*, w@ 
contacting AT&P ta iaqul%@ DM& & 
AT&T was not pravidifig WWWS !@ 

. 7 .  - 
continued to receive mghthby Ch&@$&S fW;llsT"i W%FplOBII: %F~!G*= %4@-$@i& #@z%- MQuQ&f% Bi - - - 

cancel the services. Th(l ~&(il@i 

and that Dean EieC'fr*? 



GX"WOO In the Matter of the Complaint filed 
Enterprise Auto Repair, Madi 
Options, fnc. Regarding Un 

Cmpfatnawt alleges that charges from Busine 
&ha& authorization. The Complainant seeks credit 
WRgQ against the company. 

St& &nab+: Lent Healy 
Sf,~@A%ofaey: Camran Hoseck 

h9;geered: 0.5/0310(3 
E@&mngaat E&iadlirre: NA 

C T W 4  In tha Matter of the Complaint filed by Phyllis Breuer, Siou 
South Dakoh, against HOLD Billing tServicss, Sprint 
Communicatio;ns Company L.P. and Business Optianq, fneL 
Regarding Unauthorized Switching of Services, 

Cmpkiolant alleges that charges from HOLD, 
Bpp$m& QR het billing without authorization. The 
~ h 1 1 ~  gm3 compensation for inconvenience. 

SWMMi: hen1 Healy 
Ag@r'~y;  Karen Ccemer 

Oofa Wkted:, 455103/00 
fW~a~tB&da Deadtine: NA 

ELECTRIC 

3 Ott the Matter of the Petition of Northern 
Approval of a Customer Buyback Program. 

&@Bllt@b& 3Pr~Ies Flower Company (NSP) is proposing to a 
QgR@h Elarie Rate; Book. This new provision will allow 
-'p~c&as&+enetgy from its large customers who reduce their lo 
*g&%w#, This aption can be used upon mutual agree 
c@%amr, whefieverr wholesale energy supply market prices a 
wfqjf~ EeEW is at"fedrsd by exceptional generation or trans 









IN THE MATTER OF THE APPkGk"ETQH 1 
TELECENTS CONBMUNCA-, IMcc P m A  1 

TELECOMMUNICATIONS S E E  1 
SOUTHDAKOTA @ 

On May 2, 2000, the Public U?}$Bti~ts $ k m i ~ i c m  1e~md9Qir i l  4 f i  i&W&WWz wit% &&k: 
49-31-3 and ARSD 20:10:24:02. r~~ w a@@W~g)$r W i &e#bl~iiik~i r# &ttirQt%$ WP% fW&%WtS 
Communications, Inc. (Tet@&nt3)- 

intervention dea 

The Commission finds t h a  ~t h w  pmet~Ais# 6v#f !Bra ~ R & C C  @k&&&WF @@ g w  ~Ww@@F &$- 
31. s~ecificallv 49-31-3 and ARSD 20 l e t  24 02 md B Fa24 a ?kt% t&%mi~fi RH& tB@ 
~eiedents h i m e t  the legal mqurew 
TeleCents has, in accondance wttl $ E L  449. 
managerial capabilities ta offer ZaX 
Commission finds that there is g ~ $  
approves TeleCents' application fat 8 
this matter, it is therefore 

ORDERED, that Pelt?Cantsr appmtti@ %t # ~a8i-e @$ IQ~B* % @SW- %9& 

FURTHER ORDERED, th& cat'%& Cmm&fM b W  W 
20:10:24:02(8). It is 

FURTHER ORDERED, rhaf T@lG@af% gWF ak efif~t~WWifi@w%~% @ff 
the Commission as the chanQa3 WXW, 

Dated at Pierre, Scrufh ESkrk~f@' ItY;@ &$$ gd &#y 262$@ 
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RETAKE 



CT00-068 In tho #gWter 08 Wtii R3!k!l% 

Staff Analyst: i&ai m%iy 

The complainant alk$@S fM4 ! . .  fiW Wat@$ %t" t%M@ M% &SPAM@P~ L$wW@& 
appeared on an ~pvo%& rta:dr0 did$ 3 k I- &'& wfi& &W%i%W !$aW&i4$44~ 
informed Oeart E&c$#i2,!w tR& &&%e@ W 3W %I$@ @wewe m&f-%.& &k&R 4~43  
Network Sewice% WM @a& 

realized that N~WE% W 

cance t the: semi~as+ The gt-h@&ir~a%% -*& @@g @ &% ~m 
Network Semi$@ : $M &$ WT~&& & , $ ~ ~ @ & ~ ~  & &r&F %g fie 
and that Daan E k f r  @c&@& & b$k @ i ~  &$ Bmgyk :*dig= 

Staff Analyst: C'r.f;@i-rl~%@ CU*%~$ 
Staff Pittarney: Karm OR*@@ 



Date Docketed: 05/02/00 
iPrtsw5?s?rrtion Deadline: NA 

CT06Q7CP In the Matter of the Complaint filed by Paul Jansia~in d h  9W 
Enterprise Auto Repair, Madison, South Drtklota, agritia~t 8 ~ 1 ~ -  - 
Options, Inc. Regarding Unauthorized Switclring af $ar~k#&, 

The Csmptainant alleges that charges fr 
M o t s t  suihafizat'ron. The Complainant 
penal& against the company. 

Staff- Arsalyst: Leni Healy 
Staff Afiorney: Camron Hoseck 
Date l3wketd: 05/03/00 
IMtrrmerziiafi Deadline: NA 

CT60.071 

7)re CesmpTairreflt alleges that charges from HOLD, 
&pw~f@d 08 her billing without authorization. The 
~kws and campensation for inconvenience, 

Stas# Afistysi: teni Heaiy 
SW$ Matngy: Karen Cremer 
Oat@ Mketed: 05/93/00 
i M @ f l ~ t " ~ f i ~ ~  Deadline: NA 

ELECTRIC 

E L M S 3  In the Matter of the Petition of 
Approval of a Customer Buyb 

M6~hem States Power Company (NSPJ is proposing to add a prsvisian ta the SadA 
OakaBa f ledric Rate Book. This new provision will allow NSP to interrupt om& themby 
"pur~has@* energy from its large customers who reduce their load by at fsaat oft@ 
Megsw;rk This aption can be used upon mutual agreement of both NSP iha e@iB& 
eu%!amer, whenever wholesale energy supply market prices are exceptir>nal!y @ 

$*en NS%i is affected by exceptional generation or transmission system dlM~@rri@ 

2 







Staff Analyst: Heather Famey 
Steff Attorney: Karen Crew 
Date'Doeketed : O5/021OQ 
intervention Deadline: O5lt@m' 



TeieCents rrrteeds t9 af%+ P E  *mik$~ *-4 b. = $M i;@R&&% &w w s  
dialing, 8001888 fu lFW HS&WI& $iieli wy@@ mw & 
proposed tam w fibed gq Te-a wg$a 1%- w w  ~ 4 %  
competitive. 

On May 4, 2009. G-.I-w rwmrwl~w & !fie &t$, $,w 
intervention deadkm of Wiy 39.2W b rm~wg ,W m& & g@#&&g @?M- 
or comments were fit& a n ~  & a A@ $3 -. W g w m w  &+@&m& f&t$+t# 
request for a ~ r l n f i t e  af WhWLb k. i@fi  L&$& M t * % @ i q w  &@$&?i?i m w  $F 
authority Comm~smn 3W $&%&# %Z&&%%@@&@ 3 i.'Hw 8 4&$3@j $& i&--@ @&I&. 

this matter, ii w O&&M~W 

ORDERED. first f *faWi%g- W@G.&GI% %P @ ~BJ&%I%W 4r *twp&rea m w w  ., rt i~ 

FURTHER QR=REO+ W, tE@ 
20: 10:24t02(8).. 





RETAKE 




