





176-FEDERAL STREET
BOSTON, MASSACHUSETTS 02110-2223
TELEPHONE!(617) 482:1360
FAX:(617)556:3889

itive Director
Jee Commission

tion is needed; please do-not |
’-7)‘556~3838 Thank you. o

Sipeerely,

Eric J K;x;athwohlc

T HIZAingSD




Applicant’s agent forservice of process in ‘South Dak

CT Corporation Systems
319 Seuth Coteau St.
Pierre, SD 57501
Telephone: (605) 224-5826

As 2 nen-facilities based reseller, Applicant will have no-offices; eq
vees in the State of South Dakota, :




vning Meore Than 20% of the Company [§20:10:32:03(4)(b)]

m} 1024: (mxm

Nie & Address _ Percent Class of Shares

T‘m:f f'ech Capital Partners, L.P. 24% Series A&B-preferred-
. von Park Drive '
3 Building
Wayne, PA 19087
Sirueture of the Business Organization [§20:10:32:03(4)(c) and 20:10:
{20110:24:02(3) (). (d)]

#\ppncam is a Delaware corporation. Applicant hasino afﬁhates sub: ’d1ar1
parents.” Applicant was incorporated on October 30, 1998.% See Exhlbl '
af the Applicant’s Certificate-of Incorporation,

Authorization to do Business in South Dakota [§20:10:32:03(4)(d)]
i*’(} 10:24:02¢3) )]

See Exhibit B for a copy of the Applicant’s Certificate of Authority to Transact
Business in the State of South Dakota.

6. Description of Applicant’s Experience in South Daketa and:Other Jurisdiction
{820:10:32:03(5)] ‘

Applicant has no prior experience providing telecommunications-servi
{akota. Applicant has been providing resold local.and TXC telecommunica
in ﬂw L mmm,mwealth of Massachusetts since April, 17998 and in:the State of

Applicant intends to offer, within South Dakota, telecommunications service
T ‘mdcmml and business customers. Applicant will utilize its: website, '
ntis ,ggg;” to offer customers a convenient, consolidated, on—hne b1 1, thy

smosrwealth of Virginia,
' Applicant was incorporated on October 30, 1998 as etility.com, inc., but subsequently changed:i
ssentialeom, inc. on March 29, 1999,




entish if:s:‘ﬂmdsx m--begin pmv,iding., tel'ecommuni,cations ,servicer i;n rSout B
th qusmeter of 2000, pending Commission certification.

Mips 1§20:10:32:03(8)]

vl Dg(lawan. Vlrglma, Rhodc Island Wes
i srL {‘cnna}'lvanm Connecucut Mame andM

sbent kmxl u\change carrier i l.l pr_ovxde all mamtenance necessary
¢ SErvice.

Essential has an exceptional team of customer service staff dedicate
sesponding promptly to customer service. The head of Essential’s custorrie




operitions is David Wheeler.

her Services [§20:10:32:03(10)]

Applicant will provide access to the following services through its interconne
agieenyent with USWest: 911 and E911 services, telecommunications relay services
directory assistance and operator services.

More specxﬁcally, the followmg demonstrates
; m ha& rcspccuvaly obtamed (a) a $4 000, 0'

- comipanics; (b) approximately §$15,000,000 of equity f

, "V mum, Bessemer Venture Partners, ‘EnerTech Capital -

1999; and approxxmately $75,000,000 of equity :

o t:rxmz, February, 2000) from several financial inst
ned and; among others, Amerindo Investrn

- Bquity Ventures is a venture capital fund that foc

¢ 01 camumer busmesses, havmg backed suct

Ammm‘s mldast venture €
«uwwmcms as eTuys Vcn

v:%mbhshmems are also ma_]or shar
th&: Eb&ﬁnhai as an

bzlreng;,ih and resources to operatc. as a telecdmmum on
of South Dakota, Essential’s financial statements are set forth in' ‘

1. Underlying Incumbent Loca] Exchange Carriers. [§20:10:32:03(12)

f;&dmau% that an execuwd interconnection agreement between Essentlal "L
been filed with the Commission,




ive Tariff [§20:10:32:03(13)]

14, CostSupport for rates shown in-the Tariff [§20:10:32:03(34)]

regquited.

yi Mr. Winter's qualifications.

Rural Telephone Exchanges ,[;§-20;.}0’;32{()’3(’;1:6')]

Essential will be providing local service exclusivelyi
{ersitory and therefore will operate solely in.anon-rural-excl ang

‘ertification Status vin»f:thet.»Jnrgi'sdicﬁons »Eﬁ§’2()’:-‘lé0:3 J

v sin, T
A Pﬁﬁ&a“ oL
standing in every state where ithasb

ot Persons [§'20:1:0,:32:03.’(‘1-’8)"]:‘;[20:;»1?0:2'4:02693)]‘ -

Correspondence or communications regarding:this :
fegal matters should be directedto:

Eric Krathwohl, Esq.

Rich, May, Bilodeau & Flaherty, P.C.
176 Federal Street

Boston, MA 02110

Tel: (617) 482-1360




Fax: (617) 556-3890
ekrathwohl@richmaylaw.com

With & copy to:

Peter Mills, Manager of Regulatory Affairs
essential.com, inc.

Three Burlington Woods Drive, 4™ Floor
Burlington, MA 01803

Telephone Number: {781} 229-95%9
Facsimile Number:  (781)229:9499

pmills@essential.com

The Applicant’s representative for all customer service related matters is:

David Wheeler, Vice-President, Operations
essential.com, inc. o
Three Burlington Woeds Drive, 4" Floor
Burlingten, MA 01803

Telephone Number: (781) 229-9599
Facsimile Number:  (781) 229-9469

dwheeler(@essential.com

18, Billing Process [§20:10:32:03(19)]

Applicant will utilize its website, www.essential.com, to offer South laZko
customers a convenient, consolidated, on-line bill, the ability for customers to:r¢
analyze their usage of telecommunications services in-a variety of ways:select
customer, and the option to pay for telecommunications services-on line by ‘w
gurd or credit card. The bills will be prepared-consistent with the.Commission
regulations in South Dakota.

19, Slamming [§20:10:32:03(20) and (21)]

The Applicant intends to obtain third party verification for any‘custome
chooses to take services from Essential. Further, the Applicant intends to com
applicable regulations with regards to slamming. Essential is not-aware of ¢ L
complaints, which have been filed with any state or federal regulatory commission
regarding slamming,. ’

20, Waivers [§20:10:32:03(22)]
Essential requests a waiver of Rule 20:10:32:03(8) requiring an applicant to- prov1de

fa gervice area map mdlcatmg the proposed service area of the applicant, because
Iissential’s local service area is identical to the boundaries of USWest’s service: temtory




Duted: April ,:L 2000
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- Corporavion shall have -am}wntym_xssuc

CERTIFICATE OF INCORPORATION
(6}
etility.com, inc.

AR ERE

fhie name of the corporation {s etilitv.com, inc. (the “Corparation’).

ed office of the Corporauonm the State'of

SECOND, Theaddress of the register

: m&:mis 120% Orange Street, in the City of Wilmin
wame of its regxstmd agentarsuch ad

gton, New Castle: Count-y,
dressis The'Corp qfaﬁon Trust

 Dilaware 19803, The

THIRD. Thenanre of the 'busmess or piizposes to be:conducted o pmmotcd by the
mnybc orgzmzsd'

gage Lo any Jawful act or achvxry forwhich corporahons

&mp@rtz{m fste o
dir the Gentral Corporation Law of theiState ofDelaWam

"FOURTH.  Thetotd pusoerof shiares of: a1l classos of capital stock whx
157,000,000 shses, sopsistng Of 5 000,000 shw&f}; :
Cent (3.0)) pet sbarc (thc “Comrmon Stock’™) and e
arvalie of One Cent (5:01) per share (he! Prcfcrccd

chale

Common Stock with apar valye of One
7,000,000 shares of Preferred Stock withap
%’aa‘&“)
Js éﬁcﬁg
mﬁﬂm&m voting powers
yights and privileges and the qualif

ot of the designations,
palor other special
ferred Stock and

ton of the wcpccuvc classes of stock and a stateme

(orno voting powers), relative, participating, option:

cations, lmutatlons and resmcuons of ho Pre

-

ommon Sieck are s follows:
. o

The Preforred Stock may be issw
consideration of considerations ssthe Corpor

A
¢d in one o7 more series at suck time or times and

aton's Board of Directors fmayid‘ét;eniﬁ#-,.

for such
“Eash series of Prefersed Sto ok shall be so designated as 0 distinguish the shares thereof fom e
FARAIOILEAR

PR o . .
, .01 NN Of[q



-2+

sukeey ofall olher series and classes. Exceptias-otherwise provided inthis Certificate of i
o1 mﬁan, different geries.of Preferred Stock shall not be ccnﬁtruadzm constitute different’
clagses-of shares for the purposes of voting by classes, _
The Board of Ditectors is expressly suthorized 1o provide for the issu
s of Gie Preferred Stockin oneor more series, each with such desxgnah
wers {61 no votmg powers), relative, participating, optwnal or:

,jfmé 10, quahﬁcanaus hmxtatmn" oryestkictions: thcrcof s sh 1§8] :.'

mitlon s, wmy othct elass orclasses op any: other scries ofstock (v1) be

@Mzm&it [ar, shares of ury other class or chssrs orany other: scncs

deadsorthe mkxug of other distributions. on, or the: purchase redcmphan or other
saqulyition by the Corperation of any otherclass or classes or series of: stock or: any othcr |

?I@ﬁ%&?lﬂf&&ﬂﬁd

m,‘l":v L Eah s A




- Eetpurate actlon: ot (i) be eutitled to such ¢ther preferences, powers, qualifications, rightsand

stiviieges, dlins the Bourd of Direstors may deem advisable: and-as are notinconsistent withlaw

rented, volag powers, relative, p'a:ﬁéip ating; ‘6pﬁon‘al or o;bcr"sp‘c‘cifalf-ri‘gl‘.sts‘shnﬁ.pﬁ*lﬂc‘g&s; o
md{ﬁzhﬁcatiowé imitaions, or restrictions of the Common Stock are expressly:made subject
subordinate to thase thatruay be fixed wi’thmpc«:t,to any sharesiof the Preferred Stock:
Vating Rights, Exceptas othcrw:sc requircd by law or' th:s Ccrhﬁca:‘
:hwmnhom ¢aeh holder of Common Stock shall baveone-vote mraspect ofieach share o}
; Jisld by Bim of record onvthe'books of thie Cotporation-for:the: electionof directors: and
ttery pobmitted to avotc of stockholders of the:Corporation,

3. mnﬂm_d_. Su‘uject Ao the prcferennal rightsiof the Prcfc.n'od Stock, i any.:'

Tisasdof Directors, out of the assets-of the Corporation which‘x‘u’&‘Byﬁlawaav&ﬁlh’théze‘for;
dividends puysble eitherin cash, mptopcrty orin: sha:cs of capnal stock.

1 i i - Windin U Inrbeevcntofany
dissolhstion, liquidation or 'Wlndmg \xp of the affairsof the Corp orah on, after dlstnblmon i full
af e prsferential armounts, if any, to be distributed tothe holdcrs,of shares-ofthe Prefcrrc& '
Stack, holders of Cornmon Stock shall be entitled, unless otherwise provided by: hw orikis .

“prtificate of Incorporstion, to zeceive all of the remaining assets of the Co:pomhon of whatcver,
Ynd avallable for diswibution to Stqﬁkhaldcrs ralably in proportion to the mumbst of sharesiof
Common Stock held by them respectively. ' '

FIFTH. The Corporation is 1o have perpetual existeace,

FARALETIL SR

At 19 *88 10102
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IXT In firtherance and not in limitation of the powess canferred by the laws of
156 State of Delaware: o
A TheBoard of Directors of the Corporation is expressly authorized to adopt, amend
W rapeal the By-Laws of the Corparation,
B, Electons of directors need not be by written ballot unless the By-Laws of the
Corperation shall so provide, ' '

€ .Thebooks ofthe Corporation may be'kept at such pEce within or \ﬁthout the
Stileof Delavrare as the By-Laws ol the Cotporation may provide or &5 may be designated

S tizme to e by the Board ofDuectors af the. Corporahcm
SEVENTHE,

The Corporation elmnam the: personal liability of each: membcz ofits

etlors to the Corporation ot its stackholders for monetary dam&tgcs for breachof

Bloday duryasa dztee*ar, provided, howevyer, that, to the extent provided by applicable law, the

et gﬁlng #hall not eliminate the Yizbility of a director (i) for any breachof such duector sduty

o the Coxpomtzcn orits stockholde:s, (ii) for acts or omissions not m good faithror

‘which Bvalve fateational misconduct ora knowing vislation of faw, (ut) umder Séction 174 of
Title § of the Delaware Code,

, k@mwmmﬁ benest,

or' {iv) for any transaction from wblch such directorderived:an

1fthe Delaware General Corporation Law is amended in the
3 “ thm;nltmg

futureto authorize: corporate

or.imiting the pctsonal liability of directors, then the liabilityofa
rsetor olibe Corpormtion shall be eliminated or limited to the fullest extent: permitted by the
Dihiwase Gitmeral Corporation Law,

&5 50 anended from tme to time,

Anyrepeal ormodification of this Article SEVENTH shallnot increase'the personal
isbility of any director of

this Corporation for any act or ocelrrence takmg place prior to-such
' ﬂ@ﬁﬁ sy Mﬁc&ﬁum orotherwise adversely affect any right or protection of a director of the
Corpan Jting st the time of such repeal or modification

7O ARQ 6q00 nape Any




"The Corporation teserves theright 1o amend or rapeal any provision
ificats of Incorporation, it the ruanner now or hereafier: prescribed by

'ﬂﬂm conferred upon a stockholder hereinars granted subj cottothis resérvation
B. The fiame and mailing-address of the 'sole.»mmrporator is as follows:

Tolin R, Pitfield, Beq.  Testa, Hinwitz: & Thibeauwlt, LLP
. High Street Tower

125 High Streét

Boston, MA:02110

%sz:f acompmmiseaotman" rangement ~ise§rop0‘s¢dibem¢anthi‘s’.,

sfaush gwpr&miw oF armxgemem the said comprom.\sc or amangement and e said-
gialzation shall, 17 sanctioned by the courtfo wh:.ch the said application has: bcm na

Badingen aﬁﬁmm&dﬁon or ¢lass of creditors, and/oron all the stockholders o: classof
kholdars, ﬁi tids Corpornation, 85 the case may be, 2nd elso-on this: Corpora.hon

(AINDER OF PAGE INTENTIONALLY LEFT BLANK] -

BRI

781 229 9499







fice of the Secretary ¢

G STANDING AND HAS A LEGAL CORPORATE E

HECORDS OF THIS OFFICE SHOW, AS OF THE FOURTH DAY

 ANO I DO HEREBY FURTHER CERTIFY THAT THE ANNU

HEENM WILED TO DATE.
AND I DO HEREBY FURTHER CERTIFY THA

HAVE BEEN PAID TO DATE.

003003855










e B mpmwa addressesof its directors and-officers ar i’
Officer Title Street: Address

g number of shares which it has authority {0 issue; ltemnze

witheul par volise, 3nd series, If any, within a class Is;

Par value’persha
Class Series '




ste -numbar oF its issued shares, utemized by .classes, - par value
ifany, withina class; is:
o Parfv‘alue*pers‘hare?to‘ristat"
Class Series without'f

,ﬁ!& stﬁtad cauital is $ 420, 757,05

jed times par valu equals stated capital T The 358 of o par valie

T T acknowladged to me that. such corporation Rcuter
Wy Commission Expires: 'f//l"/ﬂl 2
Nataral Sosl
. ; %ﬁ**ﬂ*ﬁ*****‘*******.******************.***'*** -

T CONSENT OF APPOINTMENT BY THE R,

oration System
(name of registered agent)

Resential.com, Inc.

(mrpcvata nams)

%3' 2. 1999




Massachusetts 04803

$¢m&t tngerey, Director :
BriterTech Capltal, 435 Devon PRark Drlve, 7
Wayne, Pennsylvania 19087 '

Rob Soni, Director
BaspemeYy Venture Partners, .83 Walnut Street -
Rallesley Hills, Massachusetts 02481

hristopher Kirchen, Blrector

Brand Equity Vent) Three. Pickwick- Plaza
Breenwich, Connecticut 06830







EXHIBIT C

Biographies of Management

i Cm‘npan) Mr G'irland brmgs to Essent1a] along range vision
mmcsu it) ﬂnnm,u 5rnwth 1hrou;:,h mnovatxve and leadmg edge mformatlo

,t,«f.;l;!,v mvnl\ ud in .strsm.z._,xc relatlonshlps between Metromedxa and vendbrs
1g-' Mnmmla NLL and Phxlxps Prevmusly, he was with Metrocall Inc; fe

ot gﬁt‘ﬂ;l tlh*:: wum‘ry. Mr. Duﬂ"y holds a B.A. in Ecbnom‘ics from LaSa’I‘Ike?U,ﬂn

' Ji by C urm, Du‘ector of Web Development

I *d lhc. cevciopment of severa] complex sxtos mcludmg Ramada Days Inn
ary f”l Prmr to (‘endam Ms Curtls was Human Factors Dc51gner for The. -

!&mn 25 :m!ho»n un«lmt. au,ounts Earher in his ¢ career, Mr. Wold worked at ]ead
¢ :mtmm, s.uch as Inpme (prevxously Borland Intematlonal), Lotus Develop

) m A{,mmmuu and Astmnautlcs from Southampton Umver51ty n Englan, :
tunted with First Class Honors, He is the holder of multiple patents, and his
sntions have been manufactured and sold commercially around-the world.

Str. Basil Pallone, Director of Finance and Controller, Treasurer




"whugh m&s acqmrc;d by
@ \ lcc Prmndcnt for

e adrmmc;tmunn at L«wentxal,‘

Bl mer, Vme Presndent Strategl :

7 m {hp U l\ trom 1989 to 1998 In: thlé -ro]el‘ he-wa
m m m'u‘ 'i mmxon subscnbcrb collectlon of reven‘
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‘Cash Flow Statément, December

Nntes to Financial Statements-




REPORT OF INDEPENDENT PUBLIC ACCOUNTANTS

and Stockholdersof -




ASSETS

AEARARA AR PV TR I A PO T R e eyl FCh t e i b e baag s ireay

stves of approximately
08 and 1999, tespeativElYiv et

aﬁsercumnt BESEER co0cpnvost030s6es60 00 sb0bissstassnsd o vontaderasaisniosseasraiins

agree
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enalie Convenitle Preferred Stock:
A nﬁemﬁﬂ@ mmmiblc pr:fe:rrcd stock s Ol par value

i,’f “‘Fﬁﬁ sioik $.01 par value-authorized-—19,166,431 shares, issued and
. 5,233,897 and 4,482,802 shares in 1998 and 1999, respectively
%s%mi paidHin capital, oo
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Tots liaillties, redeamable convertible, preferred stock and stockholders.
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The accompanying nates are an integral part of these fi




~ YearEnded -
‘Decernber 31,199
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ESSENTIAL.COM, INC.
STATEMENTS OF CASH FLOWS

om @g;sérmﬁgittiv'itias: ~

{1 S PC SRR COF PPN PN,
A0 it

BeE Ry s bR N Eipegbanainadeg

T L D e T T P T P T T R A

Y TTTIT TIRTYOTTIT P NICTITe

equivalents €nd of PEriod .l

1 diselosure of cash flowinformation:

5 payable aud accrued mtcrcst to prefcrred stock
EGUITOMIEIS wyreenpiserssrionssimmsrsnssingsinssasbrnsssios [

The accompanying hotes-are.an iitegral part.of these. financial statements
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‘Orgarization
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ESSENTIAL.COM; INC.
NOTES TO FINANCIAL STATEMENTS - (Continued)

Summary of Significant Accounting Policies (continued)
Comprehensive Loss
Comprehensive loss includes net loss as well as other changes i

enterprise during a period from transactions:and other events and 'c"
sources. The Company's comprehensive loss is-equal to net loss:

Long Lived Assets

The Company's long lived assets consist of property and equipment-and.
The Company has assessed the realizability of these-assets-and:believes: that: |
impairment of these assets tc date.

- Deferred Financing Costs

Deferred financing costs represents the expenses ini
discussed in Note H. These costsare-being amortized‘over.

Iicome Taxes

carryforwards:
Company-has-es e
»asset as lts futur eali

adjustmen,t by the Interna_l Reve ”ﬁe"S‘e

Intangible Assets "

asset and is amoruzmg them: over 24 months the eshmated sef

Deferred Payments

deferred payments arrangement These are payable m mont_h A
May 2000, At December 31, 1998, and September 30, 1999< he ou




ESSENTIAL.COM, INC.
NOTES TO FINANCIAL STATEMENTS - (Continued)

Deferred Payments (continued)

were $73.856 and $101,612, respectively. As of September 30, 1999, this balance, in addition t

the amount discussed in Note D, was included in deferred payments in the accompanying bala
sheet,

Notes Payable to 2 Related Party

At December 31, 1998, the Company had a demand note payable to arelated:party
$248,560, of which $224,760 and $23,800 were borrowed in 1958 and 1997, re
accrues at 10% and totaled $17,297 and $16,992 during the year ended December !
nine months ended September 30, 1999, respectxvely, and is included in interest expe H:
~ accompanying statement of operations and‘as an accrued expense in the balance shest

31, 1998. Borrowings were secured by substantially all assets of the Company, Th
payable was repaid in August 1999,

Convertible Promissory Notes

In January 1999, the Company issued an aggregate of $710,0
Notes (the Notes) that accrued interest at a rate of 5% per annum. Th
the option of the noteholder, upon the Company recexvmg additiona} ing-of
$3 000,000 on or before June 30, 1999. The conversion pnce of the Notes was equ

‘atock The remalmng $95,000 plus accrued interest was repaxd In Decembcr 19
had received an advance of $20,000 towards the purchase of the Notes. In- connectio

conversion of the Notes, the Company recorded $110,150 of interest expense in. 1999 as arest
the discounted conversion rate.

Subordinated Loan

The subordinated loan bears interest at 10% and is secured by substanually all 0
Company. The subordinated loan provides for borrowmgs in'$250,000
period. The loan requires interest for the first six months followed by

principal and interest. As of September 30, 1999, there were ndﬂborrowringsvioum
arrangernent. '

274,741 shares of Seri€s B redeemable convertible preferred stock at an exercise pric
share, subject to certain defined adjustments. The warrants expire in seven years or:t
from the effective date of the Company’s initial public offering, whichever is-ear
Company has valued these warrants, using the Black-Scholes option pricing moed
and has recorded the value of the warrants as a deferred financing cost, which wi
interest expense over the life of the commitment.




ESSENTIAL.COM; INC,
NOTES TO FINANCIAL STATEMENTS - (Continued)

Stockholders’ Deficit

Common Stock

The Company is authorized to issue 19,166,451 shares of common stock. ‘D
Company issued 4,154,287 shares of common stock to the Company’s founders.. Di
Comipany issued 1,039,610 shares of restricted stock to an officer of the Company:a
through the issuance of a promissory note for $31,781. This promissory note was rep:
November 1998, On March 17, 1999, the Company repurchased and returned to auth
779,707 shares of this restricted common stock for $23,836.

Stock Splits and Dividends

In October 1998, the Company was reorganized as a Delaware corporation:-
with this reorganization, the Company exchanged 10,000 shares of common stock for
outstanding. In March 1999, the Company issued a stock dividend of .79 share f
of common stock that was issued and outstanding at that date, Additionally, in July 1
Company effected a stock split of 2 shares for every one share of thie Company's outsta
common stock. The above transactions have-been reflected retroactxvely forall periods pi
in the accompanying financial statements, :

Redeemable convertible Preferred Stock

During 1999, the Company issued 2,830,726 shares of Series A redeemable: ccnv
preferred stock (Series A Preferred Stock), $0.01 par value resulting in gross: proceed o
approximately $2,096,000 and the conversion of $615,000 notes payable (see Note 7). -

During the third quarter of 1999, the Company sold 6,332,125 shares of Séries B
redeemable convertible preferred stock {Series B Preferred Stock], $0.01 par value: per ‘share
resulting in gross proceeds to the Company of approximately $12,100, 000

The rights and preference,s of the Series A and’B Preferred Stock are as follows:
Voting ‘ ' |

Each share of Series A and B Preferred Stock is entitled to vonng rights equwalcn
shares of common stock into which each share can be converted inta,

Conversion

Series A and B Preferred stock is convertxble at the option of the. stockholderinto: lw
shares, respectively, of commion stock, subject to certain antidilutive adjustments.
automatic upon the closing of a public offering of the Company's common stock:
share of not less than $1.25 per share, for Series A Preferred Stock, (adjusted foran:
or stock splits) and aggregate gross proceeds of not less than $15,000,000. Series B
Stock is automatically converted upon (i) the closing of a public offering of the ¢
gross praceeds of at least $20,000,000 and a pre-money valuation:of not-{ess th
(ii) the election of the holders of 60% of the then-outstanding shares of Series B preferre




ESSENTIAL coMm, mc
NOTES TO FINANCIAL STATEMENTS - (Contmued;:. "

Redeemable convertible Preferred Stock (continued)

as paxd to the.common: stocL.holde

Redemption -
~ The holders

‘stock is redeemable in‘one lu

Stock Option Plan

In December 1998, the Comipan
1998 Plan); which-provides forthe gr
to purchase up to 2,443,942 shares o
the authority to select the emp ye
the terms of each option, in
(ii) the-date on which the opnon:.bec_
granted under the 1998 Plan generally- vest over four years

The followmg is a summary of the stock option: actmty fot }
1998 and for the nine months ended September. 30, 1999:




ESSENTIA ECOM ING:
NOTES TO FINANCIAL STATEMENTS - (Conlmued)

ck Option Plan (continued)

Net loss~ ' v
As reported § (584,281)
Pro forma (584:496) -




ESSENTIAL.COM; INC.
NOTES TO FINANCIAL STATEMENTS - (Continued)

B cnmpensatmn is bemg amortized over the ve:
- erided September 30, 1999, the Company record

COMMITMENTS

Total future minimum payments ~ §._







T ESRmEST ARG YRied kAl 781 22889989 ESSENTIAL.COM

VIA OVERNIGHT DELIVERY

March 24,2000

- Mr. William Bullard, Jr.
Executive Director
:‘South-Dakota: Public Utilities Comnission
500 East'Capitol Avenue
ierre; SD 57501
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Basil Pallone -
Treasurer, Director of Finance/Controller
3 Burlington Woods:Drive; 4" flgor
Burling’ton,’MassachUSp s01803







ss'en‘tli‘él;cpjmr,v inc,

TARIFF FORMAT

2.1.1.

2:1.1,A.

2.1.1.A.1:
2.1.1.A1.(a).
21.1.A1. ()L
2.1.1LA.1L(a).L().
2.1.1LA1.().LGE)(1).

Check Sheets - When a tari
-accompanies the tariff filing.

a cross reference to-the cu '

‘Sheet ,iS'féhangedrvto reflect the revi 510

by and asterisk (*). There will:be no;

changes made to it (i.e., the format; etc

some sheets). The tariff user should refer tc af
'sheet is-the most.current on file-with the Commission.

“Issued: Eff
Issued By: Basil Pallone o
' Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts 01803




Tssued:
.~ Jssued By: Basil Pallone ,
e S Treasurer, Directot of Finance/Controller-
3 Burlington Woods Drive, 4" flo
Burlington Massachusetts C




SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
ency

For 911 or E911 service, the government agéncy(,s) d
for the.control and staffing of'the emergency report ceén

érnate§~R0}ifiiig (“AR™)

'»Allow&-‘*EQ‘lllT calls-to be routed. to a designated -alternate - locati ﬂ 1
exchange lines to the primary PSAP (See definition'of PSAP below.) ar
- primary PSAP closes down for & period (night service). "

uthorized User

th th address of

+ Auitomatic Number Identification (“ANI™)

A system whereby 'ﬂle‘:caillin g party's te
with the call record for routing and billin
system. o

Effective Date:

Issued By: Basil Pallone o
’ Treasurer, Director of Finance/Controller:
3 Burlington Woods Drive, 4* floor
BurlingtonzMassélchils'ettsjﬂ,l‘so}'




'SECTION 1 - TECHNICAL TE
Jled Station

E The térfﬁinating point of a call (i.e., the called number):

 Calling Card

A card—‘ixssued by Company contammg such-.ac ,,un num

back: capablhty




SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS; C
ommission |
South Dakota Public Service Commission

1 iuﬁications»fSystems

- Customer

’ ‘Custorner Premises-Equipment (“CPE”)

Equipment prov1ded by the Customer »for use
include;a station set, facsimile: mac nine .key Sy

Basil Pallone
Treasurer, Director-of Finance/Controller
3 Burlington Woods Drive;- 4" ﬂoor
Burhngton Massachusetts oL 803




gamzanoncard representingboth
he ‘card holder m

electromc or optl
’transmlssmn/sm

pulses to represent. inform:
technologies.




. essential.com, inc.

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS; Con
e Dlrect Inward Dial (“DID")

A service attribute that routes incoming calls directly to stations,
-answer pomt

Dlrect Outward Dial (*DOD™)

A service attribute that allows individual station users todecessa
directly. : '

Disconnect or Disconnection

The termination of a circuit connection between the: ongmanng statio
station or the Company's operator.

Dual Tone Multi-Frequency (“DTME™)

The pulse type employed by tone dial station sets (touch tone).

> 'mergency Semce Number (“ESN™)

fire and/or ambulance Junsdxctmns or" any other aulhonze :
by the Customer

E91 1 Customer

A governmental agency that is the customer-of reco
negotiations, operations and paymem of bills in: conne
service.

‘Jssued: Effective Date; -
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4* floor
Burlington Massachusetts 01803




An “error can also be an; omlssmn in recor 4

An area, consisting of one or more centra] ofﬁce,}d ‘
any two: pomts isa local call. s

xchange Access'Line

'Fmal Account

A Customer whose service has been disconnected who has outstand ng
to the Company.

Flat Rate Service

The type of exchange service provided at a monthly rate with‘an unli
calls within a specified primary calling area.

Issued:
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington:Massachusetts 01803

Effective Date:




~That point on the premises of the subscriber-at which provisionis m de

~of facilities provided by someone other thart the Company to facilitie
Company. ’

ffice Mileage

The segment of a line which-extends between'the central of]
and terminating points.. ,

S “The inability to complete-calls; either incoming or0 g; ing
facilities maifunction-orhiimanverrors.” o :

and long: distance  (“in

(“interLATA”) service ispr

‘The physical facility from
. the point of interconnection on’
office. | |

Basil Pallone :
Treasurer, Director of Finance/Controller:
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts 01803




‘essential.com, inc,

'SECTION 1 - TECHNICAL TERMS AND'ABBREVI]
Leased Channel
A non-switched electrical path used for connection of equipmien
subseriber to equipment furnished by the subscriber or the Conipany
purpose.

. LOCal Call

A call which, if placed by a Customer over the facilities thi
a toll call.

Local Calling Area

The area, consisting of one or more central office distri
exchange service may'make telephone calls withou

| r‘l[:”‘odtjilyS‘ervice
. Telephone exchange service withinalocal calling area:
age Rate Service |
A type of’ éxchange servncé‘prowded at a.monthly’ra

callmg based on the usage ‘of the local-ne twork: -Oni
‘message.

equlpment at anew locat
. ‘premises.

_.,'fMult’?i;F'reqUency (“MF”)

-An inter-machine pulse-type used for signaling between:telé hore

Effective Date:
Basil Pallone o
Treasurer, Director-of Fi inance/Controtler.
3 Burlington Woods Drive, 4* floor
Burlington Massachusetts 01: 803




Network Control Signaling

The transmission of sngnals

functions such as-supervi
(e.g. dialing), calling and
. o, otder o

‘Premises

The space occupied by a Customer or. authorized user i
contiguous property not separated by a public right of way. -

Issued:
Issued By:

Effective Dater

Basil Pallone
Treasurer, Director-of Fmance/Comrollcr
3 Burlington Woods Drive, 4* floor
Burlington Massachusetts 01803




SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS; ¢

’?Eﬁﬁli,c:Safety Answering Point (“PSAP™)

An answermg locanon for E911 calls ongmatmg ina gi

all space in dlfferent bu
subscriber. Foyers ‘hal . ,
building are considered the: premlses o

f‘:;:_Selcctive Routing (“SR”)

A feature that routes.an E 1-call from a‘Central O"
based upon the identified:number of: the‘cal r

- Tssued:
~ - Issued By: Basil Pallone
- Treasurer, Director of qunce/Contmller
3 Burlmgton Woods: Dnve 4% ﬂoor
Burlington Massachusetts 01803




SECTION 1 - TECHNICAL TERMS AND ABBREVI

The central office from which local service is furnished.

.;Sharing

Each telephone on-ali
the same premises-arn(
or a jack for use with-a:port:

-vr_lib'sc‘,riber:
See “Customer’” :deﬁnitioﬁ, :
pénsimxl
‘Suspension of service . for .nong

Suspension -of service-at: the ‘subscriber s.r' qtes
outgomg service.

Any call extendmg beyond the local exch
atoll schedule by the Company ‘

A service attribute that includes DOD for
inbound calls:to a central-point for processi

Basﬂ Pallone




sential.com, inc.

SECTION 2.- RULES AND REGULATION

UNDERTAKING OF THE COMPANY -

- Company’s services are-furnished for telecommunicationsori
in any area within the State of South Dakota.

Company offers resold, non-facilities-based telecommun
for the direct transmission and receptiol
communications.

The Company’s services ar
(24) hours-per day, seve

‘Basil Pallone
Treasurer, Diré'c:_tor f Finance/Controller. -
3 Butlington-Woods Drive; oor.
Burlington Massachusetts 01803 -~




essential.com. inc.

SECTION 2 - RULES AND REGULATIONS;, Continued

LIMITATIONS

with ine the mstallatxon operatlon or'mairten
facilities-or: equ1pmcnt_

Issued: Effective Date:
Issued By: Basil Pallone L
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts 01803




pursuant to: t}ns‘tanff until the mdebtedness / s=:satxsﬁed

“Effectiv
Basil-Pallone 3
Treasurer; Director of Fmance/Contr,oller
3 Burlington Woods Drive, 4
Burlmgton Massachusetts 01803







owned by the Customer or: by others, ¢a
mdlrectly by the mstallatlon delayz

condltlon location or use is not the dlrect result of Company vs;negh

2.4.6. No agents or-employees of.connecting, Concurring-,or oth'erﬂ.;‘p“an
companies shall be deemed-to be agents or employees of the:Company
authorization.

24.7.  The Company is not liabl'e:;for-ianyv'fdil'uréf;qﬁ,g;egfonnmlce:zheréundera i
its control, including, but-not limited to; unavoidable interruption in
cireuits or those of another common camer actS'-of namre g torma

of any depaxtment agency, commission, bureau, corporan
any one or more of such“instrumentalities-or any one:of it
entities, or of any civil ormilitary authority; national emergenue
rebellions, wars, strikes, lockouts, work stoppages,.or other lal
notwithstanding anything in this tariffto the contrary, the unlawfulac
agents and employees, if committed beyond the scope of theiremploymer

‘ 248.  The Company shall not be liable for damages or adjustments; refund

. charges unless the Customer has notified the Company; in wri
concerning charges, or the basis of any claim for.damages, afterthe
by the Company for the call giving rise to-such dispute or claim,un
Commission pursuant to South Dakota law. Any such notice must set fi
facts to provide the Company with a reasonable basis upon: which to
Customer's claim or demands. /

Tssued: Effective Date:
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts 01803




B «dxrector.y assmtancc operato
Company. '

With respect to Emergency Numb

amtenance removal,”
facﬂmes firnishing; thls semce

Effective Date:

+ Tssued:
 Issued By: Basil Pallone
: Treasurer, Director-of Finance/Controller
3 Burlington Woods:Drive,: 4™ floor

Burlmgton Massachusetts 01803




gssential.com, inc.

SECTION 2 - RULES'AND REGULATIONS: ¢

LIABILITIES OF THE COMPANY, Continued

2401, C‘ontmued

Efféi:ﬁtiyefDat
Basil Pallone
Treasurer, Director of Fi mance/Controller
3 Burlington Woods Drive; 4% floor
‘Burlington-Magsachusett 0r 803




SECTION 2 - RULES AND REGULATIONS,

EQUIPMENT AND FACILITIES

The:Company will not be responsible for the installation;oj
Customeér-provided comminications equipment. ‘Wher

is connectedto-the facilities furished under this tar:
will be limited to the furnishing of facilities offere
responsibility, the Company will not be responsible for:

the transmission-of signals to C,ustometéprovidédequipment0 forth
defects in,-such transmission; or '

the reception of signals by Customer-provided-equipment; or

network control si gna‘iingf—whet_rp’crfommd{by;iGbSthier-provi'dégi
signaling equipment: '

based on cost of the a

Company will apply. \

hours; but, at-the Customer’s request; extends _
periods-including, but not limited to, weekends, holi
charges may apply.

CUSTOMER RESPONSIBILITIES

The Customer is responsibleif(’)rztlw payment of all Cha;gésiffor sery
Customer and for all additional chargesfor calls the Customerelects

The Customer is responsible for compliancevwit}iaappliéable‘reﬁgi_i |
tariff. ' '

The Customer is responsible for establishing?its"identity-.gs,to‘ﬁe asne
course of the call or when seeking credits from the Company.

Issued: Effective Date:
Issued By: Basil Pallone :
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts 01803




theréofﬁthat:th, Ante

Credit formula: Credit = (A/720) X B

A -outagetimesin hours

B - total monthly charge for affected utility

- lssued:
- - Jssued By: Basil Pallone
Treasurer, Director of Finance/Controller
3-Burlington ' Woods Drive; 4* floor
Burlington Massachusetts 01803




essentinl.com, inc.

SECTION 2 - RULES AND REGULATIONS, Continued:-?"' :
RESTORATION OF SERVICE
The use and restoration of service in emergencies shall be in-accg
Subpart D of the Federal Communications Commission’s Rules ari

specifies the priority system for such activities.

When‘ rafCustomer’s service‘ has ‘been disconn‘et:te‘d'in accord' NCe W

service, the minimum period
if the "new(}usmmer ag'reé’s in-

ongmally furmshed

Tssued: Effective Date:
Jssued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington ‘Woods Drive, 4" floor
Burlington Massachusetts 01803




~essential.com, inc.

SECTION 2 - RULES AND REGULATIONS, Continued

INSTALLATION SERVICE

The Company will comply with Commission regulations for installatio

ACCESS TO CUSTOMER’S PREMISES

The Customer shall be responsible for making arrangements or obtaining perr
safe and reasonable:access for Company employees or agents of the Company
premises of the Customer or any joint user or Customer of the Customer atany

hour for the purpose of inspecting, repairing, testing or removing any’p
Company’s facilities.

PAYMENTS AND BILLING

Charges for service are applied on a recurring basis. Service isprovided:and
monthly (30 day) basis. The billing date is dependent on thebilling cycl

Customer. Service continues to be provided until cancelled‘iby-'tﬁe-jCﬁ‘stbm
than thirty (30) days’ notice.

The Customer is responsible for the payment of all charges for semces
Customer. Charges are based on actual usage, and are billed mon
Customer will be billed and is responsible for payment of apphcv
federal taxes assessed in connection with the services used. It i
payment be done electronically, with payment made by means of the Cx
card, debit card, or other similar mechanism approved by the Company
discretion of the Company, paymients may be made by check.

When a check which has been presented to the Company by a Customer ir

charges is returned by the bank, the Customer shall béf"‘responsible:fbr-lh
returned check charge of $10.00.

Billing is payable upon receipt and past due twenty (20) days after iss
of invoice. Bills not paid within twenty-one (21) days after the dat
to a 1.5 percent late payment charge for the unpaid balance, or'the

under state law. The late payment charge will be applied to all amiounts revi

previ
under this tariff, excluding one (1) month's local service charge, but includis
unpaid late payment charges.

Issued: Effective Date;
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4® floor
Burlington Massachusetts 01803




gssential.com. inc.

SECTION 2 - RULES AND REGULATIONS"','ContinuedQ |
PAYMENTS AND BILLING, Continued

Continued

A. Late payment charges do not apply to those portions (and only:tk
unpaid balances that are associated with disputed arnounts. Undx

the same bill are subject to late payment charges if* meaxd and carried
next bill.

B. Late payment charges do not apply to final accounts.

The Company will provide interest on Customer overpaymients: that-are noi
within thirty (30) days of the date the -Company receives: the:ove
overpayment is considered to have occurred when payment in: exce'
charges for service is made because of etronecus’ Company bﬂhng

be issued reimbursement for the overpayment, plus interest, or; i
Customer, credit for the amount will be provided on the next regular.

rate of interest shall be the greater of the Customerdepositinterestrate
appiicable late payment charge.

Interest shall be paid from the date when overpayment was made, adjuste
changes in the depositrate or late paymentrate, and compounded mont

when the overpayment is refunded. The date when overpayment is‘cons
been made will be the date on which the Customer's overpayment wasoriginall
to the Customer's-account by the-Company.

If objection is not received by the: Company within three (3) momhs'aft‘ 1
rendered, the items and charges appearing thereon shall bedetermine
binding upon the Customer. A bill will not-be deemed:correct ani
Customer if the Company has records on the basis ‘of whic

considered, or if the Customer has in his or her-possession:suc

objection results in a refund to the customer; such refund will'b

greater of the unadjusted Customer deposit rate or the applicable late:|

for the service classification under which the Custemer was billed.-

from the date when the Customer overpayment was made, adjusted for any
deposit rate or late payment rate, compounded monthly, until the ov
refunded. Notwithstanding the foregoing, no-interest will be paid by the:(
Customer overpayments that are refunded within thirty (30) days-afierthe'o
is received by the Company.

Issued: Effective Date:
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Buriington Woods Drive, 4™ floor
Burlington Massachusetts 01803




FEER R
Lii ST ih__,ﬁ i

olve bllnn&, dlsputes ﬁ.hrough the-ﬁC

and review by a manager of the Company, the C
Dakota Public Service Commxssxon for 1ts investig

v The address and telephone number of the Commission are:

South Dakota Public Utilities Commission
500 East Capitol Avenue ’
Pierre, South Dakota 57501-5070

Telephone:  (800) 332-1782
TTY (800) 877-1113

Issued: ~ Effective Date:
Issued By: Basil Pallone
- Treasurer, Director of Finance/Controller

3 Burlington Woods Drive, 4" floor

Burlington Massachuseits 01803
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. SECTION2- RULES AND REGULATIONS,

AYMENTS AND BILLING, Continued



essential.com. ir

Any cost of Company expendihirés:»ié”hall%‘

A, The Customer orderSvservxce Tequir in
use and'"

Burhngton. Massachusetts 01;’803 B




* ~without incurring liability, i m accordance with: South ‘Dakota Public Se:

SECTION 2 - RULES AND REGULATIONS, Continued”
CANCELLATION BY COMPANY
Company reserves the right to immediately discontine furnis]

Raules.

A, Inthe event of a condition determined to be hazardous‘to the custorme

7

- -customers of the utility, to the: ummes eqmpment ‘to'the public or to:empls
the utility; or ,

By reason of any order or decision-of a'court'or-any other fgojvemrriéhta'
which prohibits the Company from furnishing such service; or

If the Cornpany deems-such refusal necéssa'ry to protect“itse'lf"or thir

fraud or to-otherwise: protect: its personnel,. ‘agents, facilities-or ser
notice; or ~

idk,:ntity, address, credit-Woréthiness,. past, current or planned ‘use
services,

2,142, Company may discontinue service according to the following: condmons Ansace

with the South Dakota Public Service- Commxssmn
For violation of Company's filed tariff.

For the non-payment of any proper charge as-provided by-Company's )

A
B
C. For Customer's breach of the contract for service between the utility-an
D

When necessary for the Company to comply with any order or reques of
governmental authority having jurisdiction.

Tssued:

Effective-Date:

{ssued By: Basil Pallone

Treasurer, Director-of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts 01803




SECTION 2 - RULES-AND'REGULATIONS, Continued
“CANCELLATION BY COMPANY, Continued

The discontinuance of Service(s) by the Company pursuant to this section do :
- the Customer of any obligations to pay the Company-for-char ¥
Service(s) furnished up to the time of discontinuance. Thereme:
not be exclusive and the company shall at all times be entitled toall the
to it under law or eguity.

The Company may refuse to:permit collect calling, calling card, third:nu
it determinesto be fraudulenitand/ormay limit the use-of these billin

AUTOMATIC NUMBER IDENTIFICAT IONTERMSAND CON
The Company may provide Automatic Number Identification (ANI) as

intrastate service, by tariff, to any entity (ANI'recipient), only under the fo
and conditions: :

pmducts or’services prevxously purc ased;/by the: telephone. subscribe
recipient,

The ANI recipient: or its desi
information-to. estabhsh
permitted’ by the

dxsclosmg ANI mformatmn to any other thn‘d party for any:us 4
Section 2.15.1., unless the ANI recipient obtains th “prior writte
subscriber permitting such resale-or disclosure:

Issued:
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington:Massachusetts 01803

Effective Date;




essential.com. inc. Si

SECTION 2 - RULES AND REGULATIONS, Continued

2.15. AUTOMATIC NUMBER IDENTIFICATION TERMS AND CONDITIONS,

2.15.5. The Company will make reasonable efforts to-adopt and apply procedures ds
provide reasonable safeguards against the aforementioned-abuses:zoﬁA

2.15.6.  Violations of any of the foregoing terms-and condmons by any AN rec
a telephone corporation, shall result, after a determination through:thi
complaint process, in suspension-of the transmission-of ANI by th
untll such tlme as: the Commmsnon recelves wntten conﬁrrnatmf

Lcndmons deterrmned by the Commxssmn
2:.16. INTERCONNECTION

2.16.1, The Customer shall secure-all licenses, permits, rights-of-way and-other arran
necessary for interconnectionwith-the Company. Inaddition, the Customerst
that its equipment and/or system or that of its agent is properly interfaced
Company’s service and the signals-emitted intothe:‘Company’s network ar
mode, band-width, power, data speed-and signal level ‘for the intend
Customer. If the -Customer or its agent fails to propetly maintain an
equipment and/or system of that of its-agent, the Company may, upon wiitten
require the use of protective equipment at the Customer’s expense. ‘

2.162.  Service furnished by Company may be interconnectedwith services.or facil men‘
authorized communications common:carriers and with: anatc system
technical limitations established by Company. Any special interface:
facilities necessary to achieve compatibility between the facilities of Company
participating carriers shall be provided-at the Customer's expense.

2.16.3. Interconnection between the facilities or services of other carriers shall’ be une
applicable terms and conditions of the other carriers' tariffs. The Customer istés
for taking all necessary legal steps for interconnecting Customer-providc
equipment or communicationsequipment with Company's facilities. The
secure al} licenses, permits, rights-of-way, and other such arrangements: necesu’,
interconnection. :

Issued: Effective Date:
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4* floor
Burlington Massachusetts 01803
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SECTION 2 - RULES AND REGULATIONS, Continued

ADDITIONAL PROVISIQNS APPLICABLE TO BUSINESS CUSTON

Application of Rates
A. Business rates as described in Seetion 3 apply to service ﬁmnshed -
L. In office buildings; st_oréé,- fzictori‘es_ifaﬁd-;’al'l-othepfplage;
or ' '

In hotels, apartment houses; clubs
when service is.within th
bLisiness"'listing a
in churchese (G

At any locatlon when the hstmg or publlc ady
a professmn, or:

: ...18;72 Telephone Number Changes

A. When abusiness Customer requests-a‘telephone - numiber ch,y‘, ,
for the disconnected numberis-one- hundred—exghty (180 lays.

Effective Date:

Basil Pallone ‘ ‘

Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington-Massachusetts 01803 -




Continued

2 8:2., Continued

B.

Basil Pallone
Treasurer, Director of Fmance/Comro"ler
3 Burlington Woods Drive, 4% floor
Burlington Massachusetts 01803




SECTION 2 - RULES AND: REGULATIONS Contmued :

- ADDITIONAL PROVISIONS APPLICABLE TO REuIDEN, A

Back-billing for Residential Customers

and Chnstmas
Time of Day Rate Periods
DAY: |
EVENING From 5:00 PM-to 10:59 PM Monday

NIGHT/WEEKEND

Effective Date:
Basil:Pallone L
Treasurer, Director-of Firiance/Controller

3 Burlington: Woods:Drive, 4" floor
Burlington Massachusetts 01803




Cus,tomér'-s:exéhang

“The Company may; ‘frot
‘promotion.

Effectwe

Basil-Pallone
Treasurer, Dire "orfof Fmance/Control]er
3 Burlmgton ‘

Burlington Maséachusetts 01'803




ustomerssp
ctivate ‘the

Basiliépquoge o

Treasurer, Diré’é‘to’rof E
3 Burlington Wior
Burlington Mass




Lj.wm, mc

SECTION 3 - DESCRIPTION OF SEF

‘SUPPLEMENTAL SERVICES, Confinued

341,  Custom:Calling Service, Continued

Call Waiting.

Call Waiting :
engaged in a-te
will :also permit
:second-call and:t

Distinctive Alert

This feature enables a userto detern
a distinctive ring. The-user is p)
telephone numbers.

Regular Multi:line Hunting

This feamre;jis?a‘line.-‘h‘untin‘g'arraﬂgeﬁieht'wthat‘ rovides.
available numbers-within.a multi-line.group.:

- Issued: Effective Date:
" Issued By: Basil-Pallone ’
, Treasurer, Director-of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts 01803




SECTION 3 - DESCRIPT if)fff OF

SUP',:LEM' TAL SERVICES «Contmued
= 'Custom Calhng Servme Contmued
6. Sﬁpeed-?Calil‘i‘ng,
Thxs feature allows a user to dia
digits. Up‘to eight{(
(2)digits) can be selected.

Caller ID

‘the 1Customer |

Effective Date: -

-Basil Pallone ‘

Treasurer, Director of" Fmance/Controller
3 Burlington Woods:Drive, 4" flg¢
Burlington Massachusetts 0180:




esse ntial.com, inc.

SECTION 3 — DESCRIPTION OF SERVICE; Conti

SUPPLEMENTAL SERVICES, Continued
Custom Calling Service; Continued

8, C’ont’i‘h'uous-'RediéI,fGQritinued

Calls to(D ectoryHAs;smtance
‘Callsto'911"

Last Call Return

The Automatx Recall .storeé thi ‘numbe' ,

a Customer to di Iback any:missed or:unans
Call Trace

Call Trace allows customers to key in-.:a:éode‘:;

the last call received. Thetraced:telephone num ,‘
the company for storage for a 11m1ted amoun

Effective Date: -+ -
Basil Pailone '
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4™ floor.
Burlington-Massachusetts 01803




essential.com. inc.

342,

SECTION 3 - DESCRIPTION OF SERVICE, Contiriied

SUPPLEMENTAL SERVICES, Continued
Packaged Services

A, CUSTOMCHOICE

CUSTOMCHOICE is -a package of features-available to resxdennf‘
customers in-conjunction with the additional or individualflat rate access line. The: fea
dre:dependent on the type of service.

Service/Feature

-Speed Calling
8 Number List
30 Number List
-Three Way Calling
-Call Forwarding — Variable
~Call Forwarding — Busy Line Expanded

eCall Forwarding — Busy Line External

-Call Forwarding - Busy Line Overflow
-Call Forwarding — Busy Line Programmable
-Call Forwarding — Don’t. Answer

~Call Forwarding — Don’t Answer Expanded.

-Call Forwarding — Don’t Answer Programmable

~Call Forwarding — Busy Line External/DA
-Call Rejection

-Call Waiting

-Call Waiting ID

~Caller ID (Name and Number)

-Call Transfer

-Continuous Redial

~Custom Ringing

<Last Call Return

~Hunting

-Message Waiting Indication
-Priority Call

-Selective Call Forwarding

Business

e Ra R Bl i i ol R e e e e

Residential -

Issued:
Issued By:

Basil Pallone

Effective Date:

Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4% floor
Burlington-Massachusetts 01803




SECTION 3 - DES\CR‘IPTI‘ONE;OF SERV]CE,Com -
-‘ ‘SUPPLEMENTAL SERVICES; Continued
Packaged: So.rv:ces contmued

B ,‘VAEUECHQICE

(1) SMARTSET Package

-Call Waiting (includes Call Waiting ID)
~CallerIDName and Number
- ~Call'Forwarding Variable

{2}13543&3@35? PLUS Package

~4Call Waltmg (mcludes Call Waiting: ID)
. -Caller ID'Namie andNumber
e «C‘all Forwardmg Busy Lme/lon t Answer Expanded




SECTION 3 - DESCRIPTION OF SERV

-’SIJPPEEMENSEAL~SERVI'GES;*?G.oniir,l_l_.l?d;
' DxrectoryAsmstanceSe

A. Gereral

w1 ng e»Co‘mpany
are:desired.

Regulations

Effective Date
Basil Pallone L
Treasurer, Director of Finance/Control] er
3 Burlington Woods Drive, 4" floor
Burlingten MassaChusens01803




SECTION 3 — DESERIPTION OF SERVICE,; Contin

BUSINESS NETWORK SWITCHED SERVICES

General

Business Network S'wit’chg:‘d Service enables theCustomer tq:

A. receive calls from other:stations onthepubhc sWitcl‘rié&’t’élc])Hohérne

access the Company’s local calling service;

the Customer's premise
to one or:more:analog, v
to place-or receive one call'at a.tlme.

Service Descriptions

The following Business Access'Service Optionis offered:

Basic Business Line Service

Basic Business Line Service s offered: with flatrate or measuredfrate ocal
option of the Customer.

“Issued:
Issued By: Basil Pallone
Treasurer, Director-of: Fmance/Controller
3 Burlington Woods Drive, 4* floor
Burlington Massachusetts 01803




SECTION 3— DESGRIPTI_ON?‘ OF SERV
BUSINESS NETWORK SWITCHED SERVICES
Service Descriptions, Continued
Business Network Switched Service may be- connected‘

arrahged for two-way callmg, 1nWmd calhng ,o”?‘y«-or“ou
Voice Mail Service is avaxlable

A. Basic Business Line Service

1. General

T‘enninal?l:nterface:

Signaling Type:

Pulse Types: DualToneMultlfrequency

Directionality: Two-Way, In-Only, or: Ou :
of the: {64 ustomer

Effective Date;
Basil Pallone
Treasurer, Director:of Finance/Controller
3 Burlington Woods Drive, 4* floor
Burlington Massachusetts 01803




SECTION 3 — DESCRIPTION OF‘:SERVICE,.Conﬁi;i‘;i .
. 3.,5 BUSINESS NETWORK SWITCHED SERVICES
352, Service Descriptions, Continued
A. Basic Business Line Service, Continued
2. Flat Rate Basic Business Line Service
a, Description

withi ‘f‘eit.hezilbcalz"-Ca'lling e
te'Service. o

3. Value Pac (Measured Rate) Basi¢ Business Line Servic

a, ‘Description

Basil Pallone :
Treasurer, Director of Finance/Controller
3 Burlington WoodsDrive, 4% floor
Burlington Massachusetts 01803




RESIDENTIAL NETWORK SWITCHED SERVICES

Residential Network Switchied Service enablesa

Scwice':De'scl?ip'tionS'?and‘uR’atés

The following Residential Access-Service: Options-are offered /

Residential Flat Rate Service
Residential Measured Rate Service

Issued: Effective Date:
lssued By: Basil Pallone
‘ Treasurer, Director of Finance/Controller
3 Burlington Woods.Drive, 4" floor
Burlington‘Massachusetts 01803




'I?errninal-?l‘nie’xfffac:g::

‘Signaling Type:

Pilse Types:

Directionality:

1gt0] _oods Drive, 4% ﬂooi‘
Bur]mgton»Massachusetts 01803




SECTION 3~ DESCRIPTION OF SER!

RESIDENTIAL NETWORK SWITCHED SERY
Continued
B. Measured Rate Service

1. General

Terminal »Int,éﬁféée:
Signaling Type:
Pulse Types:

Directionality:

Tosued: "
Issued By:  Basil Pallone
ctorof Finance/(




© - lssued By:

Effective Date:
Basil Pallone
Treasurer, Director-of Finance/Controller:
3 Burlington Woods Drive; 4* floor
Burlington Massachusetts 01803




SECTION 4 - RATES

ECTION CHARGES

‘Order Charge
- Bugsiness ‘ $10:00
Residence - : $5:00-

1.2 ‘Additional Line Charge
‘é}}uginess‘ $47:00
‘Residence $0:00

42.  PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE

* The'Customer will incur'a c"harge»eaéhff’tfimeeth_erf‘e_gijs:;i.—;c':h'
5 associated with the Customer’s line:after the initial ins

43, SUPPLEMENTAL CHARGES

E 431 ‘Custom Calling Features (perlme permonth) .

-Speed Calling
8 Number List
30 Numiber List .
-Three Way Calling
«Call Forwarding ~ Variable
“Call Forwarding — Busy Line/Expanded -
-Call Forwarding — Busy Line External =~
-Call Forwarding — Busy Line Overflow : :
-Call Forwarding — Busy Line: Programmable
Call Forwarding —Don’t Answer - ©
-Call Forwarding — Don’t Answer Expanded
-Call Forwarding — Don’t Answer Programmable =
-Call Forwarding — Don’t Answer Overflow
-Call Forwarding —Busy Line/Don’t Answer
-Call Forwarding — Busy Line External/DA: .
Issued: Effective Date:
Issued By: Basil Pallone
Treasurer, Directorof Finance/Controller
3 Burlington:Woods Drive, 4™ floor
Burlington Massachusétts 01803




SECTION 4~ RATES,

Dial Call Waiting

-Nonrecurring:Charge- (Apphes to all o, th‘ ,above ,
listed features) -

Basil Pallone.
Treasurer, Director of Finance,
3 Bur]mgton Woods Driv




- -éssential.com, inc.

B e et d L e

SECTION 4 - RATES, Continued

43. SUPPLEMENTAL CHARGES, Confinued

4.3.2. Feature Packages (per line, per month)

CUSTOMCHOICE
-Regular Package
First Line
Rate Group A
Rate Group B
Rate Group C
Rate Group D
Rate Group E
Rite Group G
Rate Group 1
Additional Line
Rate Group A
Rate Group'B
' Rate-Group C
Rate Group-D
Rate-Group E
Rate Group G
Rate‘Group 1
Add-Ons
Caller ID with Privacy +
Remote Access'Forwarding
Scheduled Forwarding
Selective Forwarding.
Three-Way Calling

_ ‘filééhcd':
Issued By:

Effective Date:
Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts:01803




ATES; Continued

‘SUPPLEMENTAL HARGES; Continued

lire Baéli‘;égcs';(per?”lfiné;




SECTION 4 — RATES, Continued

- SUPPLEMENTAL CHARGES, Continued

Per Use Features

Call Trace

Continuous Redial -
 Last Call Retum

Three-Way Calling

.- Voice Messaging Service

Mailbox, permonth
Nonrecurring Charge
Call Routlng;Mallbox  per month

Call Routmg to ,Number Mailbox, per month
Nonrecumng ;

Nonrecurrmg Ch

50 Additional Messz
Nonrecurring Charge .-

100-Additional Message: Capacxty per momh ’
Nonrecumng C '

Nonrecumng C g arge '
Scheduled Greetings;’per month
Nonrecurring Chargc

Issued: Effective Date:
Issued By: Basil Pallone
P Treasurer, Director of Einance/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts 01803




- gssential.com, inc.

SECTION 4 — RATES, Continued
SUPPLEMENTAL CHARGES, Continued
- ‘Custom Ringing Service
First Additional Number, per month
Second Additional Number, per month
Third Additional Number, per month

Nonrecurring Charge

Directory Assistance Service

Directory Assistance After 19 call, per query

.3.7. Local Operator Services, per;.caH charges

Fully-Automated Calling Card
Semi-Automated Calling Card
Operator-Assisted
Person-to-Person

Coin Sent-Paid

PayPhone Charge

. End User Common Line Charge
Individual Line
Multiline Key/PBX Trunk
Primary Line
Additional Line

Hunting, Per Line/Trunk
Nonrecurring Charge

.9. Premises Work Charge
First 30 Minutes
Additional 30 Minutes
Premises Visit Charge

Effective Date:
Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts 01803




SECTION 4 - RATES, Continued
BASIC BUSINESS LINE SERVICE

‘1. FlatRate Business Service

A’ Individual & Muliline Key, Monthly

“Rate'Group A
Rate:Group B
Rate Group C
. ‘Rate Group'D
~Rate:Group E
Rate Group E
Rate Group G
Rate Group I

' Nonrecurring charge

OB, PBX Trunk

. Rate'GroupA
. Rate:Group B
. Rate Group-C
“Rate‘Group D

.~ Rate Grotip E
-~ -Rate Group F
Rate Group G

Rate ‘Group |

Nonrecurring charge

Issued: Effective Date:
{ssued By: Basil Pallone
- Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts 01803




. essential.com, inc.

SECTION 4 — RATES, Continied
4t . BASIC BUSINESS LINE SERVICE, Continued
4 Value Pac (Measured Rate) Business Service

A. Individual & Multiline Key, Monthly
- Rate Group A

Rate:Group B

Rate Group C
. jRate Group D

Rate Group G
- Rate:Group 1 o
© Nonrecurring charge

Rate Group D
" “Rate Group’E
" Rate Group F
_Rate Group G
- Rate'Group 1
Nonrecurring charge

Measured Usage Charges

PEAK
FistMin |
$0.0500
00700 | $00200 |
| ~$0.0900 $00250
(31-40 Miles) $0.1100 | $0.0300 | $0.033
(4:1 -55 Miles) $0.1300 $0.0350° |

4 44 Usagc Allowance

Tssued: Effective Date: —
Issued By: Basil Pallone ,
e Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts 01803




SECTION 4 — RATES; Continued

‘BASIC BUSINESS LINE SERVICE, Continued

Direct Inward Dialing (DID)
Monthly Recurring

© DID Station Numbers
20 DID Numbers
Individual DID Number
“DID Trunk Termination. -

 -4=Wire Service Arrangement:,
‘With:Installation of Trunk
Nonrecurring Charge:
After/installation of Trunk
Nonrecurring Charge

and<By Line
Per:Arrangement
- Rate:Group‘A
. RateGroupB
Rate Group C
~Rate'Group D
Rate Group E
‘Rate:Group'F
Rate’'Group G
- "RateGroupl
" Per Minute if Usage

- Issued; EffectiveDate: -
Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts 01803




nxecmﬁng:»‘chg;ge
4:5.2. “Measured Rate "Re—éidemia} Service

4.5.2.1 Budget Pac Monthly
- Rate'Group A |
- Rate:Group B
+- Rate'Group C
" Rate Group D
- Rate Group E
Rite Group F
Rate Group G
~“Rate Group
anrecuufingscharge

4v.f51;§,;525i;'?Measured Usage Charges:

PEAK

FirstMin | Add’l Min
$0.0500 500100
$0.0700 $0.0200
50,0900 | $0.0350"
$0.1100 | $0.0300°
$0.1300 _ $0.0350

Effective Date:
Basil Pallgne ‘
Treasurer, Director of,Finance/CommHet
3 Burlington Woods Drive, 4% floor
Burlington‘Massachusetts:01803




SECTION 4 — RATES, Continued
5. . BASIC RESIDENTIAL LINE SERVICE
: :FlatERate:Residential Service, continued

Jsage Rate Service

! "te Group 1
Nonrecumng charge

54 . Usage Packages
‘Measured 6 (6 Hour)
-+ Meastired 9 (9 Hour)
Usage Allowance
‘Measured 3 (3 Hour)

‘Measuted 6 (6 Hour)
. Measured-9 (9 Hour)

L 456 “Usage Charge (Per Minute)

o Issued: Effective Date:
. Issued By: Basil Pallone :
Treasurer, Director of Finance/Controlier
3 Burlington Woods' Drive;4* floor-
Burlington. Massachuseus 01803




_.gssential.com, inc.

SECTION 4 — RATES, Continued

4.6 INTRASTATE INTRALATA MESSGE TELECOMMUNICATIONS:
(MTS)

| 461 Business and Residential MTS Rates

DAY EVENING

| First Min. | Add’LMin. Flrst Min.

[ 802100 |30, 0150

$0.2600

[$0.3000

$0.3400

$6.3600

$0.3900

$0.4000 | $0.0260

304100 | $0.0270

$0.4300 $0.0290

$0.4400 | $0.0300 | 503300 | SC

4:6:2 Surcharges

> Di’f’_e{c.tow Assistance

' Travel Card
Fully-Automated
Semi-Automated
~ Operator-Assisted
- Person-to-Person
. ‘Operator-Dialed
“Calls initiated from Pay telephone

Issued:; Effective Date:
‘Issued By: Basil Pallone
Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts:01803




" Business -

Value Pac (Measured Rate)3‘ :
Flat Rate

Local: Calhng Area
RC- EXCH7

~E " Alcester
: C Cavour

to provide such services.

Basil Pall

Treasurer; Dnrecto
3 Burlmgton :







South Dakota:Pvubli'cﬂ:Utili,t_ie':s -fc,q_mmijtssion
WEEKLY FILINGS
For the Period of March'30, 2000 through April 5, 2000 |

Af you nieed a complete copy of a filing faxed, ovemight-ex|
Delaine Kolbo within five business da
Phone: 605-773-3705 Fax: 605-77:

CONSUMER COMPLAINTS

‘CT00-057 In the Matter of Complaint filed'b
against MCl WorldCom, Sprint:
B‘us_i'ness ‘Options; Inc., HOLD

swnched to MCI wuthout his knowledg i
Sprint and Busuness Opnans wnthou

Omg ge
“1 999 The complamant requests that his rates be adjustedto
changed without his consent.

Staff Analyst; Charlene Lund
‘Staff:Attorney: Karen Cremer
Date ‘Docketed: 03/30/00
“Intervention Deadline: NA

CT00:058  In the Matter-of the: ‘Complaint filed by Bnan Lerohl :
against Business Options; Inc |
Unauthorized Switching:of Servi

Complainant reports that for the billing period endmg Februa
contained charges of $76.48 from:HOLD Billing ¢ :

that 'he never agreed to those services, eithier verbally or: in

switching of his long distance services constitutes:fraud and-

‘Brzycki from Business Options that his services were verified
complainant requests compensation for his:time {o resolve th

time and expenses to come to Pierre at $300.00, for a total compensat;

Staff Analyst: Charlene Lund
Staff Attorney: Camren Hoseck
Date Docketed: 04/03/00
Intervention Deadline: NA




IC” wnthout author:zaﬂon He is saek,
ideritified in SDCL 49-31-93,

olication-of Associated Milk |
state Natural Gas Transportation

cers to continue the currently e
e of 1998 in Docket No. ,’NGQ

Concentric Carrier Services, inc. submitted an application to provided fagil
résold local exchange and interexchange telecommunications services in-Sout
applicant seeks authority to provide all forms of telecommunications service
rasidential customers,

Staff Analyst: Keith Senger

Siaff attorney: Camron Hoseck

- Date Dockeled: 04/04/00
Interverdion Deadline: 04/21/00




“”‘/005, -
: 04121100




RicH, May, BILODEAU & FLAHERTY, PC.
176°FEDER AL STREET
BOSTON, MASSACHUSETTS 02110-2223
Tﬁiééaqﬁta(ém 482-1360
| FAX(617) 5563885

tathwolil@richmaylaw.com

April 24, 2000

Bm]dmg
itdlt;AVEnue

Dear Ms. Fomey

‘ On ‘behalf of ‘essential.com;, inc. (“Essential” ), I
responses )‘the requests: contained in your létter: to-me;

s , , stions, ‘or require - any -clarification or-addit; T
“.mit? hes1tate tocall me,

A Encl.

cc:  Camron Hoseck, Staff Attorney
- Christopher Kallaher, Esq.
Peter Mills

Kuthoth\540295D-04-24. ess




Please verify ‘that:the Ap llfjant inten
-essential:com, ing,

d‘ : to pros'




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Responses of esssential.com, inc. to
Information Requests dated April 12, 2000

2, Names and addresses of applicant's affiliates, subsidiaries
organizations, if any must be provided in accordance
20:10:32:03(6).

~ Response:  Applicant has one wholly-owned subsidiary, essential.com-o

incorporated on April 5, 2000 for the purpose of providing
telecommunications services in Virginia. The corpora
issue 1000 shares -of ‘capital stock. ‘One thousand (10
stock have been issued- by -essential:com' of ‘Virginia; ‘in
inc.




No. Essential’s:m
internet media-an




STATE OF SOUTHDAKOTA
PUBLIC UTILITIES COMMISSION

Responses of esssential.com, inc. to
Information Requests dated April 12, 2000

The number and nature of complaints filed against the Applicant:
or federal regulatory commission regarding the act of charg
services that have not been ordered has-not-been provided a equv
20:10:32:03(21) and ARSD 20:10:24:02(14),

Applicant is unaware of any complaints filed against it 2
federal agency having jurisdiction, regarding the act of chaj gi
for services that have not-been ordered. '




SDCL 49-31-03 states, "A t
in its . hat it -




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Responses of esssentiat.com, inc. to
Information Requests dated April 12, 2000

Section 2.12.7 of the tariff indicates that objections to charges.not-rec
3 months after the bill is rendered is determined to be ¢

Section 2.12.8 states those objections involving superseded: s

be received by the Company within 2 months after the bill ‘is~
Commission would request that the timing of both: of those sectior
to 180 days.

‘Response:  See attached replacement:tariff pages.




. essential.com, inc,

‘SECTION 2 - RULES AND' REGULATIONS; Continue
PAYMENTS AND BILLING, Continued
Continued
A. Late payment charges-do not apply to-those portions:(an
unpaid balances that are associated with disputed-am

the same bill are subject to late payment charges if unp “
next bill,

B, Lat¢ payment charges do not.apply to-final accounts:
The Company will provide. interest-on Customeréove '
within' thirty (30) days - of - th date th

Qverpayment 1s considered fo 1

be iséued»;reimb se
Customer, credit for

apphcable late. payment charge:

Interest shal{‘l“b‘e. paid: from the ’da,te: When‘::oVerpaym

Customer deposit rate or the applicable- lat
c]asmﬁcahon under which the Customer was: o

Not\vxmslandmf, the foregomg, no interest: w1l1 be paid Con
overpayments that are refunded within thirty (30) days aﬁerﬂthe ver
by the Company.

Effective Dater
Basil Pallone
Treasurer, Director of Finarice/Controller
3 Burlington Woods Drive, 4" floor
Burlington Massachusetts:01803




SECTION 2 - RULES AND REGULATIONS; Continiued

PAYMENTS AND:BILEING; Continued

The address and telephone number of the Commission are:

South Dakota Public Utilities: Commiission
500 East Capitol Avenue
Pierre, South Dakota 57501-5070

Telephone:  (800) 332-1782
TTY (800) 877-1113

ssued: Effective Date:
Issued By: Basil Pallone
Treasurer, Director of Finance/Controllet
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts-01803




Dakota la
damages -

uthoth\sdresp4-24. ess




RICH, MAY, BILODEAU & FLAHERTY, P.C.

176 FEDERAL STREET
BOSTON, MASSACHUSETTS 02110-2223
TELEPHONE (617) 482:1360
FAX (617)-556-3889

ail; ' krathwohl@nchmaylaw com

May 25, 2000

FAX AND:REGULAR MAIL
Camron Hoseck, Staff Attorney
South Dakota Public Utilities Commission
. State Capitol Building
- 500 East Capitol Avenue
“Pierre; South Dakota 57501-5070

Re:  Application for Certificate of Authority i

Dear Mr, Hoseck,

On behalf of essential.com, inc. (“Essential”), I encloserevi €
response to- your letter to me, dated May 9, 2000 We have de
tariffs consistent with your request to facilitate the approval of seritial’

If youhave any questions, please do'not:hesitate to call:me.

Enecl.

Cc:  Christopher Kallaher, Esq.

Kiuthoth\54029SD-05-25.ess



SECTION 2 - RULES AND REGULATIONS; Contiriued

ABILITIES OF THE COMPANY, Continued

"~ RESERVED

No agents.or employees of connecti 25 CON
companies shall be'deemed to-be agents or emp oyée
authorization.

agentsan ‘employees; i

RESERVED

7 Issued:
. lssued By: Basil‘ Pallone , ) S
' Treasurer, Director of Finance/Contr 'Her ,
3 Burlington Woods Drive, 4™ o
Burlington Massachusetts 01 803




SECTION 2 - RULES AND REGULATIONS; Continuei
LIABILITIES OF THE COMPANY
RESERVED

Company is not liable for any act or omission of any other- comp
furnishing a portion of the service.

Company shall be indemnified and held harmless by the Customer:again

or damage is not the result of t_he result of the Company s negli

Issued: Effective Date:
- Issued By: Basil Pallone
‘ Treasurer, Director of Finance/Controller
3 Burlington Woods Drive, 4* floor
Burlington Massachusetts 01803




-essential.com. inc. S

SECTION 2 - RULES AND REGULATIONS, Continued
24 LIABILITIES OF THE COMPANY, Contiried

249,  The Company shall not be liable for any damages, including
Customer may incur as a result of'the unauthorized use ofits com
The unauthorized use of the Customer's comiriunicatic ip
limited to, the placement of calls-from th er's premi,
through: Customer-controlled or Custon isionied equipme
carried over the Company's network services without the-aut
The Customer shall be fully liable forall such charges.

2.4.10. RESERVED

2.4.11. RESERVED

Issued: Effective Date:
Issued By: Basil Pallone
Treasurer, Director of Finance/Controlier
3 Burlington Woods Drive, 4™ floor
Burlington Massachusetts 01803



RicH, May, BIZLODEAU & FLAHERTY PC.
176 FEDERAL STREET
BOSTON, MASSACHUSETTS 021102223
TELEPHdNE (617) 482-1360
FAX (617) 556-3889

vide telecommumcatlons ser

- Thank you for:your attentxon to his: matte
- “nothesitate to-call me.

William Bullard, Executive Director
Camron Hoseck, Staff-Attorney
Christopher Kallaher, Esq.

Peter Mills

~Ki\uthoth\54029SD9-1 ess




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH D f‘?'fK‘TA

IN THE MATTER OF THE APPLICATION OF )
L-E,SSENTlAL COM, INC. FOR A CERTIFICATE )
OF AUTHORITY TO PROVIDE )
TELECOMMUNICATIONS SERVICES, )
)
)

INCLUDING LOCAL EXCHANGE SERVICES, IN ,
SOUTH DAKOTA TC00-064

On April 5, 2000, essential.com, inc. (essential) filed an application with ‘
Utilities Commussuon (Commission) for a certificate of authority to ope te
telecommunications company within the state of South Dakota.

On September 1, 2000, essential requested that its eappl’ication"for-»a‘scej‘rt;,
authority be withdrawn. o

At its regularly scheduled September 13, 2000, meeting; t
considered this matter. The Commission has jurisdiction over.this:matte
SDCL 49-31-3 and ARSD Chapter 20:10:24. The Commission found-that
request to withdraw its request for a certificate of authority is reasonable a
docket. It is therefore

ORDERED, that essential shall be permitted to withdraw its request for:a:
of authority, and it is further

ORDERED, that this docket is closed.

Dated at Pierre, South Dakota, this [ZE/ day of September, 2000.

CERTIFICATE OF SERVICE BY ORDER OF THE COMM'S

The undersigned hereby certifies that this
document has been served today upon all parties of
record in this docket, as listed on the docket service

list, by facsimile or by first class mail, in properly

addressed epvelopes, with charges prepaid thereon.
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