








44natf't'cdl Capital Partners, L.P. 
433 X3m*on S'ti~k Drive 
'7fHt Bliiildit'tg 
W$X,\.RS. !*A 1 c1087 

4 $~J~Q@JJ&~~'LC Business Organization [$20: 1 
~2Oiln:24:02(3){a), (d)] 

9, wriyatiutir.rn to do Business in SouthDakota [$ 
120: lB:24:02(35(u)1 

S w  whm Boo n: copy of the Applicant's Certific 
R~ssincss in the Sutte of South Dakota. 









i:as: (61 7) 556-3890 
ekrath~vohl@,richrnaylaw,com 

$Vith i;a copy to: 

Peter Mills, Manager of Regulatory Affai.rs 
essential.com, inc, 
Three Burlington Woods Drive, 4Ih Floor 
Burlington, MA 0 1803 
Telephone Number: 178 1) 229-9599 
Fa~simile Number: (781 j 229-9499 
~t~~i I l s~esse~~r id .com , 

David Wheeler, Vice-President, Operatisns 
essential.com, inc, 
Tf~ree Rurlington Woods Drive, 4h Floor 
Burlington, MA 01 803 
Telephone Number: (78 1 ) 229-9599 
Facsimile Number: (78 1) 229-9499 
d~s~herlcr~essential.com 

IS, B % P r o c e s s  [520: 10:32:03(19)] 

regding slamming. 

20, Waivers lg20: 10:32:03(22)] 
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EXHIrBPT C 

Biographies of Management 





























ESSENTIAL.COM, INC. 

NOTES TO FINANCIAL STATEMENTS - (Continued) 

E, Deferred Payments (continued) 

were $73,856 and $101,612, respectively. As of September 30, 1999, this b 
the amount discussed in Note D, was included in deferred payments in the a 
sheet. 

F, Notes Payable ta a Related Party 

At December 3 1, 1998, the Company had a demand 
$248,560, of which $224,760 and $23,800 were borrowed in 
accrues at 10% and totaled $17,297 and $16,992 during the y 
nine months ended September 30, 1999, respectively, and is 
accompanying statement of operations and as an accrued expense 
31, 1998, Borrowings were secured by substantially all assets of 
payable was repaid in August 1999. 

C. Convertible Promissory Notes 

In January 1999, the Company iss 
Notes (the Notes) that accrued interest at a 
the: option of the noteholder, upon the Comp 
$3,000,000 on or before June 30, 1999. The 
per share price of the subsequent financin 
$615,800 of these Notes plus accrued int 
stock, The remaining $95,000 plus accru 
had received an advmce of $20,000 towards the 
conversion of the Notes, the Company rec 
the discounted conversion rate. 

ki, Subordinated Loan 

On September 24,'1999, the Company en 
Company that provides for a $4 million subordina 
The subordinated loan bears interest at 10% and 
Company, The subordinated loan provides forb 
period. The loan requires interest for the first si 
principal and interest. As of September 30, 1999, there were 
arrangement. 

In connection with this financing, the Company issued wanants 
274,741 shares of Serie's B redeemable convertible preferred 
share, subject to certain defined adjustments, The wanants e 
from the effective date of the Company's initial public offering, 
Company has valued these warrants, using the Black-Scholes optio 
and has recorded the value of the warrants as a deferred financing co 
interest expanse over the life of the commitment. 



ESSENTLAL;COM, TNC. 
NOTES TO FINANCIAL STATEMENTS - (Continued) 

la  Stockholders' Deficit 

Comtnon Stock 

The Company is authorized to issue 19,166.45 1 
Company issued 4,194,287 shares of common stock to t 
Company issued 1,039,610 shares of restricted stock to 
through the issuance of a promissory note for $3 

779,707 shares of this restricted common stock 

Stock Splits and Dividends 

In October 1998, th 
with this reorganization, the 
outstanding, In March 1999, 
of common stock that was iss 

in the accompanying.financia1 state 

,I. Redeemable convertible Preferred St 

preferred stock (Series A Preferred 
approxiniately $2,696,000 and the co 

During the third quarter of 
redeemable convertible preferred stoc 

The rights and preferences of the Series 

Each share of Series A,and,B Preferred Stock is entitled to voting rig 
shares of common stock into which each share can be converted into, 

Conversion 

gross proceeds of at least $20,000,000 and a pre- 
(ii) the election of the holders of 60% of the then- 













EXHIBIT F 

Illustrative Tariff 















































Treasurer, Director of Finance/Controller 
3 Burlington Woods Drive, 4' floor 

Burlington Massachusetts 0 1 803 







Treasurer, Director of Finance/Contl-oller 
3 Burlington W.oods Drive, 4',fl00r 

Burlington Massachusetts 01-803 







SECTION 2 - RULES AND REGULATIONS, 

INSTALLATION SERWCE 

'The Company will comply with Commission re 

ACCESS TO CUSTOMER'S PREMHSES 

premises ofthe Customer or 
hour fo,r the purpose of ins 
Company's facilities. 

2.1.2. PAYMENTS AND BILLING 

Customer. Charges 

federal taxes assessed in 

retuned check charge of $1 0.00. 

under this tariff, exclu 

Treasurer, Director of Finance/Controller 
3 Burlington Woods Drive, 4h floor 

Burlington Massachusetts 0 1803 



SECTION 2 - RULES AND REGULATIONS,-Con 

. PAYMENTS AND BILLING, Continued 

A, Late payment charges do not apply t 
unpaid balances that are associated WI 

the same bill are subject to late payment 

B. Late payment charges do not apply to final accounts. 

or late payment rate, 

Basil Pallone 
Treasurer, Director of Finance/Controller 

3 Buriington Woods Drive, 4" floor 
Burlington Massachusetts 01 803 





-. ~ ~ I V O ~ V Q S  3 superst : c l ~ ~ *  ' 

- U I I ~  shall be deemed bg *a,- _ +-,Aunis not receil ! by th,. ~rnpap- 











SECTION 2 - RULES AND REGULATIONS, Continued 

2.15. AUTQIWTYC. ~ ~ E R  IIDE 

2.15.5., The Company will make reas 
provide reasonable safeguards 

2..16. INTERCONNECTION 

2.16.2. Service furnished by 
authorized communi 

participating carriers sh 

2.16,3. Interconnection betwe 

interconnection. 

- , ,  

issued: 
lssued By: Basil Pallone 

Treasurer, Director of Financeicontroller 
3 Burlington Woods Drive, 4'h floor 

Burlington Massachusetts 0 1803 





















- - .  

SECTION 3 - DESCRIPTION OF SERVICE, CO 

3.4- SUF'i'LEMENTAL SERVICES, Continued 

3.4.2. Packaged Services 

A. CUSTOMCHOICE 

-Call Fonvarding - Busy Line Expanded 
-Call Forwarding. - Busy Line External 
-Call Forwarding - Busy Line O V ~ ~ O W  
-Call Forwarding - Busy Line Programmable 
-Call Forwarding - Don't Answer 
-Call Fonvarding - Don't Answer Expanded. 
-Call Forwarding - Don't AnswerProgrammable x 
-Call Forwarding - Busy Line Extemal/DA 

-Caller ID (Name and Number) 

-Message Waiting Indication 

Treasurer, Director of  Finance/Controller 
3 Burlington Woods Drive, 4' floor 

Burlington Massachusetts 01803 

























SECTION 4 - UTES,  Continued 

C USTOMCHOICE 
-Regular Package 

Fi'r~'t Line 
Rate Group A 
Rate Group B 
Rate Group C 
Rtite Group D 
Rate Group E 
Rate Group G 

Additional Line 

Cail'er ;ID with P~ivacy 4. 

Scheduled Fowaraing 
Selective Forwarding- 







SECTION 4 - RATES, Continued 

4.3. SUPPLEMENTAL CHARGES, Continued 

4.3.5, Custom Ringing Service 



Nonrwuning charge 

















For the Period 

CONSUMER COMPLAINTS 

Staff-,Analyst: Gharlene Lund 
-Staff Attorney: Karen Cremer 
Dats,:D.ocketed: 03/30/00 
Intervention Deadline: NA 

Camron Hoseck 











2 .  

Response: 

STAT' OF SOm.fJ -X)kKo-FA., 
PUBLIC UT.JLETIES CUMMISSSON 

Responses of esssential.com, inc, do 
Information Requests dated April X2, 2000 

Names and addresses of 
organizations, if any mu 
20: 10:32:03(6). 





STATE OB- S0UTH:DAKOTA. 
PUBLIC UTILITIES COM&IISSl;QN 

Responses of esssentiaI.com, inc. to 
Information Requests dated April 12, 2000 





STATE OF SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 

Responses of esssential.com, inc. to 
Information Requests dated April 12, 2000 

See attached replacement. tariff pages. 

. . . -  













Treasurer, Director of Finance/Controller 
3 Burlington Woods Drive, 4'h floor 

Burlington Massachusetts 0 1 803 



essential.com. inc. 

SECTION 2 - RULES AND REGULATIONS, C 

LIABILITIES OF THE COMPANY, Continued 

2.4.10. RESERVED 

2,4.11. RESERVED 

Treasurer, Director of Finance/Controllcr 
3 Burlington Woods Drive, 4 1 ~  floor 

Burlington Massachusetts 01 803 





BEFORE THE PUBLIC UTlLlTlES 
OF THE STATE QF SOUTH 

IN THE MATTER OF THE APPLICATION OF ) 
ESSENT'IAL.COM, INC. FOR A CERTIFICATE ) 
OF AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES, ) 
INCLUDING LOCAL EXCHANGE SEfSVICES, IN ) 
SOUTH DAKOTA 

On April 5, 2000, essential.com, inc. (essential) fi 
Utilities Commission (Commission) for 
telecommunications company within the st 

On September 1, 2000, essential requested that its ztpplicatio 
authority be withdrawn. 

At its regularly scheduled Septembe 
considered this matter. The Commission has 
SDCL 49-31-3 and ARSD Chapter 20:10:24. 
request to withdraw its request for a certifi 
docket. It is therefore 

ORDERED, that essential shall be permitted to withdraw its request for 
of authority, and it is further 

ORDERED, that this docket is closed. 

Dated at Pierre, South Dakota, this 

CERTIFICATE OF SERVICE BY ORDER OF 
The undersigned hereby certifies that this 

document has been served today upon all part~es of 
record In this docket, as l~sted on the docket servlce 

(OFFICIAL SEAL) 

-.. - 




