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March 24, 2000 

Mr. William Bullard. Executiuc XJ)irtctoa 
Public Utilities Cun~mission 
State Capitol Building 
Pierre, South Dakota 533) 1 

Dear Mr. Bullard: 

C dr 

Colieen E. Sevold 
Manager-Regulatory Affairs 
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{ j rnoTsW&Ukk B@@Wf 8 

1 In%sP&& 

5) Basis for Rates: Retee ere net @%6W: 

6) Quantification of Customer Irnw~1E: WA 

7 )  Proposed Effective Date. A@ 45,21366 
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CTOO-051 In the Matt 
Dako 
Rega 

The complainant ind~cates that her sem;& S W ? ~  :z *at*-e Z ~ E ' T .  *:@QQ& 
knowledge or permission isr Janu8~ s m  
tired of being switched withat3 pQmt53W 

Staff Analyst: Charlene Luad 
Staff Attorney: Camron i4~s8zk 
Date Docketed: 03/23/00 
lntervention Deadline: NA 

CT00-052 In the Matter of the Cm.p*W &d3 &y %n E@MM&&+ $ptg4&Mi 
Dakota, against U S WEST W.: .Ch;$&T 

Staff Analyst: Leni WeaQy 
Staff Attorney: Camfan HOa@ek 
Date Docketed: 031231M 
Intervention Deadfine: MA 

The C om p la; R a nts cfa im @r 1;4 $@go@ & -@&$t-~i@ FdW&!%@@@ g&E. #@ @$@&w& - *-' 

service was SJ~~C&$$ tz, Qti,S Ttgxy w i i i - t ~ ~  1 k , + ~  $ P M ~ ~  i$g 4&4 r&i~gjriv.f7~gnt.~@~~t2".:g 
charges plus experrsss rsl8Ikq$p lo Fa2 %%@JkttQE @ @f@ +it$%@F&~$+$ 

Staff Anaiyst: ieni F-teaiy 
Staff Attorney: Katcsrr Gtam@f 



In the Matter of the Complaint filed by Susan Fa. Sorbet, Ber@d Ci: 
DaRota, against Business Qptions, Inc. Regarding Unau-thsa%M 
of Services. 

wmgtainant alleges that her services were switched without authf$rir&tian, SW& 
ktlieves that Business Options, Inc. is in direct violation of SDCL #49-31-92 aprnd OW$@ && 
%n& according to SDCL #49-31-93 for intentional theft of long distar~ca &@r"vra@, 

haiyst: Chariene Lund 
SttF Attwsrey: Carnron t-ioseck 

Docketed; 03/24/00 
Weweartion Date: NIA 

C'f"WbO55 in the Matter of the Complaint filed by Black Hills FibwConr; t, 
City, South Dakota, against U S WEST Colrasmunicatlon4;s, Ir"rc, R 
Competitive Pricing and Promotion Practices. 

CM MW 34, 2800, Black Hills FiberCom, L. L. C. (FiberCom) filed a campI.ik4rint wbt!3- ttw 
Gamflisgtm. The camplaint was forwarded to U S WEST Communicatiafi$, Ifla (Q '@a@$\ 
m W m  $5: 2000, to attempt to resolve the complaint informally, The infar"mol- @Pt@m@t & 
ii9wW the amplaint was not successful within the requested time frame: the @~jt~pfw@t %&# 
tam&f&dmket& an March 29, 2000. FiberCom is of the information and beli-@f that @@ @@f!k 
.$E$ flW kES sf 1999, LI S WEST conducted, and continues to conduct, an unlawfwt p$f~ifl@ 
pmmim mmmign within the-local exchange area serviced concurrently by tJ WE,gT &fig. 
&wCm- 

3W Nipt Harlan Best 
Sm ' Cambetn Hoseck 
Oste Qm9ltX) 
@fwmj!m Dmdi;lptnw NA 

S ki the Matter of the CompPaint filed by Jeanette Wraunsttsln, Abqrda~,  
Swth Dakota, against OLS, Inc. Regarding Switching Tslecamrrzuai@a%@e~ 
S#mdca$ Through Deceptive Practices. 

M&t& 29,2W, the Complainant filed a formal complaint against OLS indiePtiag t;R@ 
la send information for the Complainant's review before ~iwi2eIriq %@$ye& 
telecc4rnrnunicatiorrs service was switched even though no prir?P@d 

bed and the assessed rates were higher than discussed during l ! ~  
&&m~&@t%w call. The Complainant is seeking reimbursement and cornpeneatin fer hcrr rmm% 







Mr. Alex Duzlrte 

1801 Califarnia Strwt, Sukr: SSMi 
Denver, CO 80202 

Mr. Thomas J.. Weiik 

P. 0. Box 5015 
Sioux Fails, SO 57$ 't.7=!$0$5. 

Servias Tat@ 
Docket It"CBG4B5B 

Very truly yours, 

Camrczn Hoseck 



Section 1, Page 13; Rgioase g' 

Section 1, Page ?3, Rei&a$,& 3- 

without Commission 

Section I, Page 13, R@!@dS 9 

On February 28, 2m, St&f $@qws@-@ @$ & 3 $gg 
for the change to- 

Section 1, Page 13; Rat@- .$ 

in that this change purports te B m ,  m- &$@G$#@ 

U S WESTS filing in tRrs 
intrastate intraLATA.. 



Mr, Alex Duarte 
Senior Attorney 
U SWEST Communicaticns, im, 
1801 California Street. Suite J$M 
Denver, CO 80202 

Mr. Thomas J. Welk 
Attcrrney at Law 
Boyce, Murphy, McDowell& Gresnf*g 
P. 0. Box 5015 
Sioux Falls, SD 571 17-5025 
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OF THE STATE OF SOClTII DAKOTA 

IN THE MATTER OF THE FILING BY U S 
WEST COMMUNICATIONS, INC. FOR 
APPROVAL OF REVISIONS TO ITS 
EXCHANGE AND NETWORK SERVICES 
TAWPFF 

The Staff of the Public Utilities Cont 

a motion with the Conlmission dated April 10, 2000 in this docket The StatT request:: the h& 

Utilities Commission ("Commission'" for an order which pfttui. 

justification for U S WEST Communications, 

motion, The specific actions on which the Staff requires the Cuismurrissia& tu~. 

related to certain changes to the U S WEST Exchange 

Tariff ') 

In response to the motion, U S 

1-26-1 9(4), take judicial notice of the Commission's order ?fi iarx 

Matter of the Inquiry of Whether to RecDa 

and Wide Area Telephone Services" dated December 8, 

Exhibit A ("Toll Reclassification Order"). 

in~ralata toll and wide area services are 

competitive to hlly competitive " (pg. 2 of Tot1 Rcctasaificafi Qrdetvl 

The date of the Toll Reclassification Order is signir"scartt 

reqiiesred by the Staff occurred after the 

1999. What U S WEST did in chmging the Tariff was tcr fre&oue 

identified in the Staff's motion because they are toll related gracfuets 





CERTIFICATE OF SERVICE 

I, Thomas J .  Welk, do hereby cert 

& Greenfield, L.L.P., 

a true and correct copy of U 

was personally served on the 

605-773-3809 
mission 



BEFORE THE PUBLIC UnLKlES COMIMIS$ION 
OF W E  STATE OF SOUW DAK;DTA 

IN THE NUT'TIS OF W E  E#ePELBWR OF 1 
WHEf09ER rn WECLASSIW U 3 WEST ) 
~91RUUNEATlONS INC-S IlflbllWttAPA TQU 1 
AND WE-AREA TELEPHONE SERVICES 1 

1- 
i 
1 
1 

atw& August j?,isSS. meeting, the Public Utilities Cam- ( ' 1- 
b direct the W i  Director to open a docket ta i d  --PA 
toll and wide-area telephone semias far U S WEST C m J c a t f a m s ,  k (U 9 W E q  
redaaified fmrn merging mmpetitive to fUIly cPnpUtive (Umhrronu -4 

dissenting). PUBUM & sDCL 49-31 3.2. when $efennMg hcm r t- 
- 4 

service is to be dassifred. the Commission skall cwuider thcl to l l r tw i~  

(1 ) ms ~Umbet and sire of 
affiliation to &her providers; 

(2') The &@d to which semi- are 
in the relevant nzatket; 

(3) The ability of alternative p 
substitute serwices madily 
crmditions of service; 

(4') mnaplrets 
cost, and h e r  

(5 )  The impact sn universal semi*. 

The Commission has jurididian cwet this rlWWt pugwani !O -%4.3 wd 
49-343.4. Pursuant to SDCL 49-314.4, in m y  m r r g t  % 
b&mmmunit;irtions setvia, the telw-w wW&W &# &#& 
W burden d pmving ~ l a t  the c i a d i c ~ W ~  is appmpriata #t)#lt)#l# b ommod 
by the Commission on its rn mation. On O d u k  8. q999. Sprin( -1 
and feleasommlrnieatians ReseIIets Asse~Wwr mj f kd  f%Mhtti fbif 
Onteewsne. At ils November 
hk~wantion. U S WEST filed 



Staff requested appruvai of the Stipulation and Settlement A g ~ e  8ri 8, 
1999. the Corwnission received a I&= f m  Writ stPrtirl(t mt wtah thPr * 
paragraph III(J), which nobes U S WESTS continued '-tion af 
~satisfid&PRer@suk m d i d n o Q ~ m l l ~ m - t ~ ~ m  
S l i p p l l a t i o n d A g ~  T R A w a s g i u e n t h a p p 3 ~ 1 Q ~ ~ ~ ~ t h ~  
n e g D t i a t l m s d w a s s e n t a q d ~ e , S t i p u l s t C w r a n d ~ ~ ~  &huQh 
TRA state$ that it did not have sufficient natics od the Corn%- HJ&&I(& YU$ 

idmnd the morning of November 15.1999. t t re t tk  ColrrrrPeissicn & - t b M h  
to approve the ~tipulation and Settlement r0gnemcn( Wla't d'blDl@tS~- @$Hi@ 
pafiieipate in the meeting. 

At itf Novemh 15, $999. meeting, the Camassm . . 
rx l r#Mw%m- 

Setflment m~ The Commission vated tr, qpmvu the St@uWor~ r;lord 
Agreement. After consideration of the meria listed in SDCt 1493t-32 i/gt\B ~ s W  
t)te inftxlmtion filed in this M. h e  Commissim finds that 1 
&d widearea tefephone services are h r l l w  . 
m i n g  6petit ive to Rtlly competitive. fhe Comnisskirt fin& Ih. b in 
the public intetest because there are n u m  aHemative pmvkks af intdATA tidl ond 

t d e p h e  m i -  in South Dakota. Fwtbt, the C t m  rmka that h 
the implementation of intPalATA dialing parity all South Chrkorb cusfoPlrrPrJ r r c ~ w  h &IB 
ability to preselect a specific carrier for their i n W A t A  toll alls  by d W i  "9" p b  ~?UB 

ORDERED, that U S WESTS uatfalATAtdl and wide-am ~~ mvbs 
be mdassified as ftllly compeiiive; and it is 

FURTHER 0 
appm\sed and shall be 
set forth in its entirety herein. 

tslE;. Dated at Piem, South DaKota, tnis . . d.ay dl:D 
- - -ii 

a E B r m c A l E e f S E R v m  I W ORDER OF THE COMMISSION, 
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BEFORE THE PUBLIC UTILITIES CBMMISSOON 
OF THE STATE OF SOUTH DAKOTA 

DN THE MATTER OF U S WEST ORDER OPENING N W  
CCSMWIUNICATI0MS, IMC.'S CLASSlFlCATlON 1 DOCKET 
OF CERTAIN SERVICES 1 

1 -rcoCI491 

On March 27, 2000, U S WEST Communications, Inc, (U S WEST) fiteb with the 
Pubtic Utilities Commission (Commission) for approval of certain pages from its Emewe 
and Network Services Tariff. U S WEST slated the changes were to clarify the t m  
conditions relating to customer payment options and application of the char*. fof gh 

payment returned to U S WEST for insufficient funds or a closed account. The appfimuisn 
was filed as Docket TC00-059. 

0 1 7  April 10,2000, Commission Staff filed a motion requesting that the C(~mis%im 
issue an order requiring U S WEST to provide information regarding its ~ i m s  wtth 
fesped to one of the tariff pages U S WEST was requestirlg be appfoved fpi Dg-.&&l f Cgg)-E 
059. Staff stated that the tariff page in question, Exchange and Network Services Tariff. 
Sedion 1, page 1 3, Release 5, had been changed earlict; without Commission sppmvsl, 
Specifically, Staff noted that the last release approved for Section 1, Page 13 ws.r@IQa% 
3, and that U S WEST had not filed for approval of Section 1, Page T3, Reteasc44, Staff 
requested that U S WEST be ordered to appear before the Cammission. praduc=9 the 
necessary documentation, and further explain its actions and d@mo&sirate -t@ fha 
Commission why U S WEST should not have statutory penalties imposed Bgeinst itd for 
violation of SDCL 49-31 -1 2. 

On May 4 2,2000, U S WEST filed its response to Staff's Mation. U S WEST stat& 
that it had made the changes to that tariff page without Comrnissicrrs. approvdl 
removed a toll restriction service from its subject index. U S WEST asserted this &fig@ 
did not need Commission approval because the Commission racfassiAesf toll s&rvEiat; as 
fully competitive in Docket TC99-099. U S WEST also attached pages far olhw sewkea 
that it considered to be toll related services. 

At its May 17, 2000, meeting, the Commission considered this matter4 Afier 
listening to arguments from Staff and representatives of U S WEST, the Commissibn 
to consider the issues raised by Staffs motion and U S WESTS response in amW 
docket. The issue before the Commission in this docket will be Wether tha setn~iGlaiJic that 
U S WEST referenced in its response are fully competitive services. ~pecificalfi. Or@ 
services in question are: Pay Per Call Restriction; Billed Number Saeenik: Toll 
Restriction; and Blocking for 1 OXXXl +/'I OXXXO1 I+. The Commission nques;ts tha Ed S 
WEST explain why these sewices should be considered as fully cumpelitive seniices, The 

by Interexchange carriers. it is therefore 







Qwest Corporation 
Exchange and Network 

Services Tariff 

Sltaic of Souih Dakota 
&s&li: 311-2000 
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BEFORE THE PUBLIC U f  lLlTlES COMMBSSBON 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY U S WEST ) ORDER APPROVING 
CBMMUNICATIONS INC, FOR APPROVAL OF ) REVISED TARIFF PAGES 
RfV1SIQNS T 0  ITS EXCHANGE AND ) 
NETWORK SERVICES TARIFF 1 TCOO-059 

Qn March 27, 2000, the South Dakota Public Utilities Commission (Commission) 
fecr~ived a filing from U S WEST Communications, Inc. (U S WEST) for appqoqal of 
revisions to its Exchange and Network Services Tariff. The purpose of the filing is to 
@I~lifjl#y the terms and conditions relating to customer payment options and application of 
ma charge for a payment returned to U S WEST for insufficient funds or account closed. 

On March 30, 2000, the Commission electronically transmitted notice of-the filing 
and l:ho intervention deadline of April 14, 2000, to interested individuals and entities. No 
partiles sought intervention. 

The following tariff sheets were filed with regard to the Exchange and Network 
Sewices Tariff: 

Section Paae Release 

1 13 5 
2 Index 1 2 
2 20 3 
2 2 1 3 

On July 10, 2000, U S WEST notified the Commission of a change in corporate 
name to Qwest Corporation. Commission Staff requested Qwest Corporation to refile the 
above tariffs under the Qwest Corporation name. These tariffs were received on 
Novomber 27,2000, as Section I, Page 13, Release 2; Section 2, lndex Page 1, Release 
2; Section 2, Page 23, Release 2; Section 2, Page 24, Release 2. 

At its; duly noticed meeting on November 30, 2000, the Commission considered this 
matter. Commission Staff recommended approval of the filing. 

The Commission has jurisdiction over this rrratter pursuant to SDCL Chapter 49-31. 
The Commission unanimously voted to approve the above revisions to the Exchange and 
Pl f t t~v~rk  Services Tariff. It is therefore 

ORDERED, that the Commission approves the above referenced revisions to the 
Qwwt Corporation Exchange and Network Services Tariff, effective as of the date,of this 
ordar. 



this 


