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ASSIGNMENT OF THE N11 ‘DIALING
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INFORMATION AND REFERRALS TG
COMMUNITY SSERVIGCE
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VOLUNTEER (>0 INFORN

“l;t‘zzéiu,zg f:mple in neec with informalion, resowrces, crisis assistance, services and volinteer
afiportiities throngh listening, support, referral and education.”

HELPE /TP

Bic Bromiews Big Sisters

ill Bullard

jlic Utilities Commission
“apilol Building, 1% floor <
5 1 Capitol Avenue WAt g
Pierre, SD 57501-5070 AR

Dear Mr. Bullard,

rmget these eritical needs. Finding those resources should'be as-easy an
possible,

any times people in need turn to 911 emergency services; thou;
netwarrant that level of response. The easy-to-temember 2111
public to quickly find help to survive those difficult situations.

The pe i a a dcmoustrat‘ed demand for the easy to -use dialing cod‘e A

%ﬁmcuon betwcen the agencms in Sloux Falls and the people .they. are con
Serve.

Kittams-Lalley or Carol Muller at (605) 334-6646.

Sineercly,

o

Carol Muller
HELPline Managm Executive Director




icution Requirements

1} Velunteer & Tn: formation. Center
1000 N. West Avenue, Suite 310
Sioux Falls, SD 57104
(6U5) 334-6646

ﬂ)

apphcanon packets as: attachmé-ﬁts

6) A.gmmyRepr,esentat_ives{

Janet Kittams-Lalley
HELPline Manager
1000 N. West Ave, Suite 310
Sioux Falls, SD'57104

(0035) 334-6646

{605) 332-1333 Fax
helpline@sdvic.org

11) The marketing plan for the 211 number will _be focused"
211 will be marketed through a variety of méans includ
television ads, print ads; radio ads, blllboard ads, ‘posters:

13) Federal Tax Identification Number: 23-7424387
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3)

Application for Assignment of 211 Dialing Code

LR o
b wse of the 211 dialing code by the HELPline would provide access for the public.to
:I;mmmds of community resources. A call to 211 would provide an individual with
atcess to referral staff who would assess their situation, provide referrals that meet the
niéeds und offer assistance designed to address the underlying cause of the problem. Thi
wanld directly benefit people with human needs and would substantially benefit the
ire eommunity by providing an immediate resource for those in need.

0:01.01 Criteria for assignment

Envergency services such as food, clothing, shelter and financial assistance:v
be easily accessed through a 211 system. Making the connection to these
in a quick and efficient manner would promote the health, safety and wel
all people. As an example, a single mother of two young children has-
dollars and no place to sleep on a bitterly cold night. By dialing “211”'§]
be connected to a trained staff member that would assist in making arran;
for shelter that night and referrals the next day for emergency financial assis
employment opportunities and long term housing options.

A 211 system would provide callers with access to a broad range of governir
and public agencies. The current referral database of the HELPline lists over
3,000 programs and agencies that are sponsored by government entities-an
public organizations. The database contains, city, county, state and-national-
government listings.

People disadvantaged by a physical impairment such as a hearing loss would't
able to access the 211 service through a TTY machine that is connected:to-t
phone system. Persons with other types of physical impairments would: orﬂ"
limited by their access to a phone system.

The assignment of the 211 dialing code to the HELPline would-benefit:tt
in many ways and would also minimize confusion regarding . approp
With the easily recognizable 211 as the number to call for-access to:
resources, the public will quickly learn that these calls should not be<d
other numbers such as 911. 911 centers typically receive a percentage:
that are inappropriate and would be better served by 211. A reduction:in th
inappropriate calls would allow the 911 operators more time to direct to:
emergency calls.

With the introduction of 211, 911 would remain the number to call for polic
or EMS emergency response and 411 would remain the number to call:for -
directory assistance. Use of 211 to access information regarding available

community resources in circumstances involving immediate needs for shelte
food, substance abuse and family problems would serve to alleviate congest
911. Staff members at 911 centers have neither the time nor the expertise tc




eollers in need of food, clothing, shelter, counseling or financial assistance;
matter how immediate those needs are.

An attachment sheet quickly comparing 911 and 211 has been included.

6) There is currently a petition on file with the Federal Communications
C nmmlssmn (FCC) to set aside the 211 dlahng code nat10nw1de to:

“ipl‘LSSLd support for the request The FCC has not made" IL
The petition was filed by the Alliance of Information an ]
United Way of America, United Way 211 (Atlanta, GA), :Umted"
Connecticut, Florida Alliance of Information & Referral Services, and The”
1 & R Network.

A copy of the FCC petition has been included inithe applicﬁati,dn;pa(:ketiés
attachment.

7) The assignment of 211 for community resource assistance follows a trend:
other states that have already assigned the 211 number for this purpose, *
states include Georgia, Connecticut, Utah, Texas, Florida, ‘Wisconsin, T
North Carolina, Alabama and Virginia. Many other states are in'the- process
granting approval for the use of 211 for this purpose.

Ei){ﬁ} 30:03 Application -- Contents

211 will be used to assist people who need assistance to meet their basic. human
Lullers could be looking for food, clothing, shelter, financial assistance, mental
services, substance abuse services, child care, or intervention in-a crisis situatio;
suicide or abuse. The number will be free with no restrictions on who may access’
mumber for assistance.

20:10:30:04 Financial information o
Anattachment detailing the budget of the HELPline division has been includediin:t
plication. This budget includes the addition of 211 to the HELPline. The 21
include capital expenses of a new phone system, telephone wiring and additionalo

equipment. Operating expenses include increased number of staff, marketing expen f
and ingreased telephone expenses.

Fhe inereased costs to change the HELPline phone number to 211 will be suppotted . -
through the city of Sioux Falls, the Sioux Empire United Way, grants and contnbut

‘There will be no revenues generated from the implementation of 211.



R&Iﬂ;&?ﬁ 05 Burden of proof — Public interest — Technical, financial and managerial .
ilities. ;
‘the public interest to have one easy-to-remember, easy-to-dial number to-usg-
y community resources. An abbreviated dialing code would be easier for thos
need o remember and dial than the traditional seven-or ten-digit numbers. People o
g k: with crisis situations that involve human needs. A number such as 211 wou
ese ndividuals a quick, easy way to reach out for the help they desperately n
mcmsl sm mom mi ght involve the need for mental health servxces substan

Lf’imc 5 c,emﬁud by the Amenmn Association of Smcldok@gy as the only
cd cr!szs.’smude hne in the qtate of aouth Dakota. Thf“ HELP]me is the on, /

hridging people with resources and support.”

The HELPiine is answered by trained staff members 24-hours a day. The HELPling -
runagor is currently a licensed professional counselor, certified crisis worker, certif
é.f.?'} mmtmn & rf.fer(dl spemallst and has successfully managed the HELlee MOT

.d;. n.,ss,asmng caller needs, by explormg the underlym_g causes, aval,labl,e,assv
ipns and a variety of alternatives.

'iiﬂlﬂ H8e, '! hc% mclude socnal service, government health menta] health and.sub
#huse programs on a local, state and national level. The database is-accessed throu gh
nationally developed computer software program specifically created for h
information/erisis phone lines.

Changing the HELPline’s phone number to 211 would serve to increase the-visi
awareness of where to call for assistance. The only changes the HELPline woul
miake include the addition of more staff and a more sophisticated phone system:to

e influx of calls,

20:10:30:10 Termination for higher public interest
"I%hf Violunteer & Information Center (HELPline Division) is aware that the. Federal '

‘smmunications Commission (FCC) may preempt its ability to use the 211 dialin
s future if the North American Numbering Plan (NANP) Administrator-determin
‘the 211 dialing code should be allocated to another use on a national basis. The
South Dakota Public Utilities Commission’s approval of the abbreviated 211 dialing:
4t this time is a risk well worth taking in the light of the significant benefits that the-us:
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Reduce response time for emergency

cally

_‘“Reccwe cmergency rcports' dlspatCh A
?'pubhe safety and emergeucy services

=Seek emergcncy hulp, report crime

| Often life threatening

) ﬁubl‘iésafbty operator

Public safety and emergency services

| Standardizes emergency call system
nationwide

hances

! services

Gives priority to emergency calls

| Public

support, typlcally
Way: fundmg '

{Local publi,c safety agency

Nonproﬁ “Inform‘
agency in most: go

Near-universal acceptance

Implemented in:Atlarit
Connecticut, appro
implementation effo
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i fov sueky wervices will provide an important adjunct to the codes:that the Comimissiol
Kiiess public needs. ‘This designation is the next logical step towards devel pmn
sive tistwork of referral secvices to ensure that all citizens have the opportunity’t

sriny wevdy aldressed, whether those needs are immediately life-endangering (911), or-es

fiitie tor heealthi or welfare (211).

werest Tn several states for developing 211 as a free community resource réferral

S s %&;ﬁ&Qu&&x‘*z.mxjd;pmieawqnganx'zalxons. AIR'SzépromOt_esrlihfczm‘xgg, .
spninys in4he fleld through its:publications and national networking: y
i Wiy of Ametica {the “United Way™)isa nonf—‘pjmﬁlmembersmp';‘ﬁr;ganizaﬁqj Y

Fewk on June 25, 1970, Tt provides training,
ghsiutanoe and support to 1400 Upited Ways nationwide, helpingito- coalesce local"

oats i badping individuals meet critical basic needs, investing in youth; creatin:
fiwiduals, caring for the elderly, and strengthening families.
V1 was created by the United Way of Metropolitan Atlama,_whi\chiisa‘ngu‘,eﬁg(_iﬁ’

s Bt 35 Associated Charities in the State of Georgia in 1905. The
{’smmission of Georgia assigned the n11 number 211 to United Way o’fi}Mé;tfx‘d_

s May £, 1997, United Way 211 serves thirteen counties around the Atlanta Metropol




s

dnd is dedicated to providing the public with critical humidn service information 24 onesy

diys a week.

United Way of Connecticut is a non-profit organization formed in the Saute of Connecticut o May

1974. The United Way of Connecticut operates in the State of Cennecticut aridis edicats

the mission‘of making human services more accessible to all Connecticut residents sad workinis
UniteGEWiiys to better serve their communities.
“The-Texas Information and Referral I’:Ietwork‘%is a public private parttership under the feades
Texas Health and Human Services comumission, a state agency. The Fexas AR Netwoek wasfor

- Febiiary 1991 and is headquartered in Austin, Texas. The partrieeship opetates in cities Hunushowt

"l‘zhg.‘l&‘i'{N etwork is dedicated to building, coordinating and publicizing o state-widenetwoi e

Jocal and state access points for health and human services information or Tetds. TheTexas 3
Network is one of the most advanced state-wide information-and referet mtwmk‘smtﬁ@wﬁﬁﬁfx b.
FLAIRS, the Florida Alliance of Information and Referral Services, fng.. wagincotpora
12, 1980 in Florida. Its purpose is to provide:a state-wide mutual assistinee petwork thecughied

and training opportunities among its membership in the delivery of information sal teRrad and

SUpport services.

Each of the Petitioners is involved in providing information wnd refereal services. Kisondin
Collgborative has a direct and substantial interest in assigning ancasily aceesuible tieed
foruse on 2 natonwide basis by information and referral servives whose mis

‘b Wil commiEnity resources 1o meet those meeds.

Foe names and addresses of e persens to whom conimumications in tegaed e

mie e 10 e addressed arer

ey | Wihie
oy AL Wine
Long Aldrides & Norman L1LP
T Pennsvivania Avenue, N.W.

21 Panners




exa f()rmatzon & Referral Network
Jiudy Witidler

4900 North Lamar
Austin, Texas 78751

: Lmted Way ofConnecttcut
arol‘MacElwee, President
“Silas Deane Highway

y Hill, CT 06067

""d~Wa.»y of America

_ vk-.,-Fai,rfax Street
lexandria, VA 22314:2045

Florida Alliance of Information and Referral Services
. -Randall Nicklaus

Telephone Counseling & Referral Service, fo.

527 E. Park Avenue

Tallahassee, FL. 32301

Alliance of Information and Referral Systenss
Peter Aberg

Executive Director

P.0. Box 31668

Seattle, WA 98103

National Need For An Easily Availabie 8§ Hoig
Community Resources That Can Provide Aﬁs{ﬁiﬁﬂﬂ%

As the Federal Communications Comifiission recognized in it ¥4

92-105, N11 numbers are a finite rescurce. ¢ is eriiiesl the

| -allocated to the highest and best possible use. The custent assi;

E emervencv and non-emergency uses recognires thic fict. Thareats,
" critical human needs not addressed by 911 and k.

Information and Referral organizations ({&He} currently plaviiisg

basis are presented daily with requésts for sssistince from inde

’ ,2‘1 1 Partners
TOATIIR/G0
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and mental well-being. A Call Summary prepared by United Way 2E foe 1943

received, approximately seven percent involved immediate shslter neads, J percest innokiad
rental/mongage assistance needs (e.g., threat of eviction), 16 percent invobad utibite issiesy

inclement weather, and nine percent involved food. The remaining calls preventid issaes o coun

medical aid, prescriptien assistance, physical and sexual abuse, and poten
Although the individuals in the above examples are niot canddidates fora 61 ev
urgent-and critical. Less urgent, but no-less impaortant gre sitosfion
solutions, aging and hospice services, adolescenit activities, educstional pe

assistance, child and spousal abuse counseling, substanve abuse prosruns. sl st

These latter needs are undeniably vital to the health arnd welfare of fadieidiate. fhsm

The need for community support services has increased with the implemieniation of fedural iad s

welfare-to-work initiatives. These initiatives generate hesvy demands fie sransiional sug

employment services, childcare solutions, transportation. an jobs training, The domias

basic needs has also increased. A recentsurvey condicted by the U8 Conteranae gE X
that “despite a surging economy and Iowunemplexymmekmn&f@mwm

continued to grow this year,” (SEE AP ARTICLE FOR ATTRIBUTIONY Xceuid

- University National Center for Children in Poverty, “As welfiue setuvas JESEPELIN SRty

could be a rising tide of working poor strugghing v stav wiicat withous any fak
(SEE ARTICLE FOR ATTRIBUTION)
Virtually every community has organizations that provide sesistence i the g

Across the nation, I&Rs connect callers to the information e ssdstancs ey seed.

provide a critical safety net to individuals and familics i crisie s those sarugabing
problems. In Atlanta, for example, the local United Way provides thase services
than 3 million people. Similarly, in Connecticut. Infoline provides
resources throughout the state. In Texas, one of the fargest geogsupbical sress i e Viin
regional data centers are being established i provide comprehensive healile snd busmon sirige
information. These 24-hour data centers are linked to the 100 iderdifiod comin

211 Partners
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well as each other, allowing the 18 million tesidents of Teénss i Buve iccess 1 et

services across the state. In Florida. an integrated datatesse s beon developed yniw

FLAIRS Internet site. It has search features and inchudes dutn thar represest sbae 40

counties.

What is missing, however, is a nniform approgch fos sfhickently Brisgng weesther tiss
willing to lend a helping hand. The 2T Colisborative respeetfully submi
filled by the FCC’s assignment of 211 nationally, for use bemternd
~to;gé£hér--persons in need and availuble conitmity reteurces. Assisuaae
information and referral services will foster mess efhicient s of sualub s comani
providing an easily used and easily remembered polis of soevss e s o s,

Need For A National Safety Network For Peevens fa Nead N
Numbers

The focus of existing 911 centers is and shoold be etbersesey police st Bee sdevi

Commission stated that retention of 31 [ 9 & setlos code for fegehing

the public interest because end uscrs keow that they candial

country to obtain emergency assistance.” However the FEC R

percentage of inappropriate calls ik e s gt 20 :
The ability of 311 centers to providke & compesie

caller, is limited by the underlying purpose of B 1. The contere ey
emergency calls to 911 by providing €asy sccess i nov-Sibigeiy o
implemented by local govesnments. the 31§ consereean providie & vl
311 service aperates, however, (hefé (SHGIAS 3 HEoHS

Individuals needing help or information may be e lustang & maks
enforcement agency. Persons in meed vy shawply et g &

information or help they seek through & call 5 3 g6

e oAk

211 Partners
04/28/99




It should also be noted that there is & significant arid subsuintive differesce botwesnl
by 911/311 staff and those responding to calls to T&R sysens. B the form

the underlying causes, available assistance options and & varkery ¢falvernatiy
lead to early intervention situations, with such positive sutssmmes a3 the praser:
neighborhoods, basic building blocks of & stable commianity. Edue

social service and community otgantzation networks i6 @ feguens

Effective information and referral requites 2 Jevel of compitment aey
services not provided by local police departiients. To asdBitin 1o:&

resource databases, 1&Rs participate i and efies boad fowal

Volunteer Organizations Active in Disasters {VOATY and &%l visste of sssisusce sl

staff are human service professionals trafned fo-asseds aler veud sl i

and then to provide appropriate referrals. TER regoes

Personnel staffing 311 services are neithes intended to sorve s & comgali
general non-police community resources, roe fkeby sa b

of the specific resources available locaity.

887, 888 Numbers - There are at present over 26 pilfios ol free 565
Confusion among these, added to the wussin foe exsse i di
especially in urgent situations. Aril, unfess these s the gimick of dpbat
sheer length denies probability of simeeization. The wlbds &

(1-800-555-1212) lists entrics only by name, fof by service @ nenl s

assistance operators are not trained fo assess calher soed or Rl crssis aalils.

Local Numbers - A local number for communiey informistion sed selirs

the thousands of other local business snd human wevice sumbere, Troshr el il

who often need temporary assistance, wAll benefie fns s saifbew aan

211 Partners
04/28/99




‘Use of 211 o access information regasdi

-immedidte needs for shelter o¢ fo

- ofganizations, and thus, b erose cases. Witk not al

seny bog oner

and referral services have promoted kwoal nums

is low.

‘Benefits To 911, 311 &nd Coraeunily Sediul Sevibe

s, ok

‘services do, serve to alleviate congedtion ¢

© the expertise to assist callers 1o nesd of B 2l

‘matter how immediate those veeds ags. Vi suches

Adlanta's 911 call center staff indicate thae thew veaters Rugies

aresource information line for comsmisity servieey

emergencies.
The 211 Collaborative sstied

private organization and local 6 stue grvemsanni iy i

information and refens! servises willps

efficient delivery of commuetilty resenrces. wibons cansivg &%

As such, the assignment of 21 will gonplement gged
services. Some cormmanines sy sot have siBeaae Rl

law-enforcement personneh. seven k. 36 B

211 Partners
04/28/99




- provide a complementary service wt

no:funding at all for a police-staffed 3§t servics the 3
non-governmental organizativas. such se
calls.away from 911, and & the pertisens scsucies sl segisl
The availability of a single disline eode, gy

also allows the organizitions s ag

supplying coverige for asencie

Successful Models Of Commentiy esasee Taboe
Prompt Implementation On & N

There can be no serious dispuie 5s 6 S pend for,
single point of aceess to SoTHS
Collaborative anticipates that, if ashes

q'uickly‘ and effectively i sy jurss

communities about how te disve g s mumse
received approval to irapleneat & 211 sumber ;
John Rowland, whi strongly backe ¢

enhanced technology. The Texss ¥l

a 211 call center, ané huve conmunitind ¢
Utilities Commission. Orgaieation

expressed strong interest in sefng we 21 dom

211 Partners
04/28/99



Moreover, highly successtul working ok

enthusiasm into action. Thege erea
211 services deross the countes.

In Atlanta, United Way 211 boa fise 75 bowr adp
service staffed by trained biltnguat

AT&T language line. Agenite have scoess W adilibag
services, as well as to provige

 opportuniities. Referral agents sssesvench saliiy

and intake procedutes foresch 3
directly withi an agericy.

The United Way 211 dats base s
its region, not just United Wae eniler ssbacies

comprehensive infoemation o 4l censunin

United Way 211 also utilises an fessese veic

peak call volume petiecs.
assistanice receive referal i

as often necessary aixd the collesr dap dlonse &

Infoline of Conpecticut ales s
for community resources. Cedaied i

Connecticut, it hiss gained nationss s

certification by the Amvicas Asteibon ol Suaj
The Texas [&R metwork & oae of ibe st

country. The expericace of this orgs

communities seeking fo implemest seuk & WEi

implementing community fesourse sl
The FLAIRS Network, 5 peaject fuanded i 198

throughout Florida with the purposes of 458

21

1 P‘anpe‘rs




This required designing a statewide model with local I&R buy-in. Datz and comimuntcation

were developed and four regional pilot sites were selected in August 1997, Anintcgrated dasi bag
been developed and uploaded to the FLAIRS Internet site (www.tlaitsotg).
-lr;,‘addition to these, AIRS is another support source for communities seeking to sevup their oWl
ser_’v‘.ices; AIRS is a 990-member network of Information and: Rett‘ermfngémmwrmsefui

connecting people to valuable services. Ovar 25 years the membersof AIRS havedeveloped peg

standards to guide referral staff in the best practices fot classifyingand nmmgmgﬁiambasema
skills, collaborative relationships, training, data analysis and réporting, folfow=ug, tnd advecacy
will help localities establish their own 211 referral service by piovidiﬁga;ﬁgéﬁéyﬁ&éiéﬁﬁﬁ&éﬁ ‘
certification, training tools, and other support services. The quality of AIRS® high standa
- substantively acknowledged in Houston, where the local I&R Setvives (United?

staff actually are responsible for the training of their counteérparis s£ Y11,

The‘ination has a wealth of community resources orgagizations that prm:&emvim&i:ee .
“need. Organizations experienced in suppotting an&:ﬂiretﬁ'ﬂgiihos&ﬁiizﬁéﬁift’éﬁm@iﬁ

resources also exist. Assignment of 211 for.use by the L‘lﬂéfﬂs"‘@fgﬁlﬁwﬁﬁW‘Mi.

will have local and national benefits by maximizing the effectivenéss of thuse deghnizations

is to-deliver services to needy persons locally. With modelyalready in place, dnd sporis

setup similar systems in other localities, a nationwide system for public sceess to eriticut b

services could be implemented quickly and effectively.

Conclusion
- Persons and families throughout the nation urgently need assismﬁc&Mm:ﬁsw&fﬂié@lh&“ﬁmﬁ{f;
and welfare, but that are not proper subjects for calls to 911 or 311, Many ﬁéﬂimﬁﬁﬁ?fﬁiﬁﬁsﬁ@
throughout the country to meet these critical human needs. Human service resourtes aig vl
Americans and access to those resources should be as easy and convenient as posuible. Aneaily
recognized and remembered 211 number will enable people to find help, quickly awl efficientt ‘

to survive emergency circumstances or brave difficult circumstances. Accerdingly, the THE Colla

211 Partners
04/28/99




of America, United Way 211, United Way of Connecticut,

.'éyféfr;al-fs;yrstems, -and The "I.’ex‘as.I&R:Némarkaraépéﬂfﬁu_




HELPline Budget - Division of the Voluntseir & inf

INCOME 2001 Budget (Including Addition of 211}
Contributions 11,500
Unite 160,000
Cit 60:000
60,000
ontracts 27,528




(Deferred revenue from 1999 grant, split beteween 2 fiscal years)

13 Prgm FeesiHELP ;

Crank Hot Line ; i

14| Prgm Fees/F R N | f

"15] Saleg/HELP f

17 Interest Income i_ i ]
18] Miscellaneous !

19; Directories | ﬁ

20 Natl Vol Wk ‘ ; |

21 Providers Day !

22 OQutside Trng ; |

| 23 File-Server - ! :

" !Internet Service: 960} !

TOTAL INCOME 582,727 |




26 SE-Holiday Appeal

27, SE-Ann Mig

28 SE-Bowil for Kids' Sake

29! Pymt Affiliated Org

301 Resource/Development

17317 Malch Activities

[ 32/Marketing |

33 National Volunteer Week

34 'Board Expense

| Agency Newsletter

582727
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- .-of ‘the: Internal Revenue Code.

1niérﬁa1 Reveme Service

District
Director

Porson to Contact: BO:

, 7 Telephone Musber: i
VOLUNTEER AND INFORMATION CENTER INGC
1000° N. West Avenue, Srte. 310

Sioux Falls, SD 57104~1314 Refer Reply to: 99

RE:  EXEMPT STATUS

This is in response to the letter, aa #d “ebi”” ¢ 08

prov151ons of bectlon 501(»)(3) of t g nt
records-also indicate that your drosnizat

but one that is described in Section 509¢ajti} &
vlnternal Revenue Code.

’Contributions made to you are deductible by asiors i ceg
taxable income in the manner and te the: wxtent

CIf ?our gross receipts each year are tsormally $35.0¢
required to file Form 990, Return of Organis
by the fifteenth day of the fifth month sftes
accounting period.

You are not required to file PFedersl income bax returad
subject to the tax on unrelated business income
Code. 1If you are subject to this tax, you wist
on -F-9390-T.

I1f any question arises with reqpﬁct to your status for Federal @
purposes, you may use this letter'as avidence of your éxeeptice.

Thls is an advisory letter.

Stncerely vours,

K. 5
351 mrmt Jum w:“
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ICLZS OF INCORPORATION
oF
THE VOLUNTARY ACTION CINTER 0P MINNEHAHK COUNTY, Igﬁi

Y&, the undersigned natural parsons of the agd of
twenty-ona years or more, have assoclated ourselvés together
Zor tho purposs of Zorming a non-profit corporasion undaz

nd by virwue of the Statutas and Laws o the Stiate of Fouxl
Da;oca, and hersby adopt the following Asticles of:Iﬁéhtpotﬂ
ation Zor such corporation:

ARTICLZ I
The name of the corporation is the Voluntary Aptisw
Canter of Minnenaha County, Inc.

ARTICLE II

The period of its du:atidn,is parpatual.

ARTICLE III
The purpose or p.:.wosed Zor which the corparatidn s
organized are:

a) To recruit, coordinate, and to facilitate the-use

of volunteers ina effective service to the community shagush
communications, referrals, and cooparsation batweun snd sheng
veluntaers, member agencias, and the clientale ix the
community.

B) To promote and support worthwhila programs designed

by other community and stata=wide groups, organizatissg snd
agencies which Zurther the purposes of the. csrporatiocg.

¢} To provide and operate facilities ia furahuriaé«
of the purposes of the corporation.

d) To receive and accept donations of wondy or okhus
property for carrying out tha above~sgtatad purposes.

e} The genaral purposes for which this-gerporition
is formed are to opsrata exclusively far guch <harissbla
and educational purposes as will qualify {¢ a# An exempt
organization under Internal Ravenuae Coda Sacticn 30L il
division {(c)(3), including for such purposes, the Haking of
digtributions to organizations that qualify as tax-axanpt
organizations under the coda.- fff:f, 7? Tty

‘5’1&:7:“‘%’ *
-3 ’;@‘j




of any subsecuent faderal tax laws.

) The corpofation shall distribute its income £af
sach taxabla year at such tima and in such zanne:r as {oE €5
become subject to the tax on uadistributed iacéme iaposed
by Saction 4942 of the Internal Ravenus Code of 1354, or

corresponding provisions of any subsequent Zadersl tux laws.

ARTICLZ IV

The corporation shall Be a membership corporatisn, which
membersiip shall be composed of .one class only who:shall bHe
Xnewn auy gensral membaxs. Ta becoﬁé3a»nédbir cf~thqaqé#%
poration, an application must bDe made to tis Doazd off di
accompanied by a dues payment of $10.00 which applicition.
shall be automatically'ac;aptad'bQI;hqfboa:dﬁogwdirﬁ¢€¢:§
and a membership certificate issued to tha applicant Zog

membership. To maintain membarship statuy eich wedbar nuyt
pay annual duas in the sum of §SL0.00. Ho lisiz upsw the
number of members shall be izmposed. Cdch zember of (iNa

corporation shall have the right to one vote in aiﬁdﬁﬁ&ﬁ} b1+
amend these Articles and in alections to datagiine fgsues

0o# policy refesrred to the genaral membership by he Boazd

of directors.

ARTICLE V
The caorporation shall be diractaed by the Boasd &
Directors who shall elact ofZicars of tha corporastisy in

accordance with the by-laws haerealier to Dé adopted.

ARTICLZ VI

In the event of liguidation or disgolutisn of tie
corporation whether veluntaxrily or involuncazily op Ly
operation of law, the Temalining assats 02 tha cdrpazition
shall be disposed of in such a manfer and to organdsighiss
r organizations organized and operated exciusively ¥or
charitable, educational or scientific pursposes i shall at
the time qualify as exampt unddr thae Unlted States Intewrnal
rRavenue Code.

ARTICIE VII

Tha addrass of the registerad ofZicae of the OLEoE-
ation is 2118 South Summit Avaenue, Sioux Falls, South

&3




I} This corpe ation shall Liave an exercise alii

farzed on corporations under the Laws
41D§kota,'prGVided, howéver, that thig
ceTporation-is-not empowerad to’ engage in any achivity
“hich iq itsels ig :
sat fogith Aa Subp’

i v
Sl ol b

A furtherdnce  of its purpoyes as
-aphs a) thrakgh f) of Lhia AvEigie

G) ~Nd virtw b theiﬁat ea:ning propertias, o :55&&#
of thig cc:po at-on '

,ssaluticn or otherwlsu shaEd
Znure %o th : ;
any«membe* ‘or di.ecta:'ob thns corporat;nn aud o liqu dmtaaa
o:‘di536; t.on

eharitable or ¢ , pu:posas,a;~theincard‘o:;dixnczaéa

Ahall determine; anc nall, at the time, qualify as a

TAX on yader ¢ntarnal Ravenue Code Section
231 3 L (3}, or-as the -sSime may De amendpd.

1} Tﬁis*cofpd:' -,ngﬁhall noy, as ‘a substantiil paps
o ihg ac~-v;:-es é,':yfbnvprcpaganda, or otherwise attemps,

%y infldence legisla any
i} This c¢orporation. shall not participate in, or ine

zdrvene in (including

Tie publishing or distiibating of
sravenents), anyupol;t;¢al campaign on behald of any can~
didate farfpublicfoﬁfiCQQA

i} Tha ccrporationzshall not engage in any acs of
gaif-dealing as da:¢nedvﬁn -Section 4941 subdivision (&)

5E the Interanal Reveg;a Code of 1954, or correspon ing
provisions of any subsequent federal tax laws,

%} The corporation shall not rotain any excass
tugsiness holdings as defined in Section 4943 subdivision (g)
¢£ the Internal Raveﬁda Code of 15954, or corresponding prow
vigiona of any subsequent faderal tax laws.

i} The carpo:atipn'shall not make any investIents in
such zanner as to subject it to tax under Section 4944 of
tMe Inv-arnal aevenua~§ode of 1954, or corresponding provi-
sicns of any subsequadi'federal tax laws.

5} Tha corporation shall not make any taxable ex-
pﬁ"ditu“a# as defined in Section 4945 subdivision (d) of
whe Invernal Revenue cOdo of 1954, or corrasponding proviaions

Ao, 3 0 T E s Line Lt ol a
1 b ) ol
g LA el
T ;
o s 14
. ) W 3 M‘. 18
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. ‘ARTICLE VIII
\qentxat such addruss is Willias Ruswell

'liJCaia. 2118 SOdth §4mm1t A&anue f;ouxAEalla, South Dakoxa,
svxos ' . : * '

Tha registare

ARTICLE I&

Thaﬂnumber of dizectors constxtut nyg the bBoard &f
‘”dzrector4~ '

':@ ‘than: “i‘taan, and. tha natiey andd

Eadd.assas o the parsona who ara to-sefve x4 inieisl dirwasors
are as fo¢lows.

NAME z ADDRESS
William Russell Cain = 112 West L4th Skrowe
; Sioux Falls, Soutldi Daksws
BTL0%
12814 Suuth Center AveAuW
Sicux Falls, South Dakova
3YLO5
634 South Dakéta Avanud
Sioux Fallg, Scuﬁh~3akata
§710
Jerry Larson ‘ 1209 West 23rd Suraat
B Sioux Falls, ‘South Dakota
: $7308
H. Zdward Yalick . 2709 South Elmwgod Avendws
Sioux Falls, South Jajkova
§7L05

Richard L. Rayman

Zinda M. Olson

Dorothy 3annson . wea ,
© Sioux Falls, South Jakoea
57102
Hae Mullinex R Canton
South. Dakota
Marilynn 3. Kelm 3030 Donahue: Driva
Sioux Falls, South Daxota
31&05
lichard 2. Barnes : 1710 South Maenlo Avenus:
Sioux Falla, Sourh Dakdea
37598

-ARTICLE X
The names and addrésces of the parsons forming this
corporation are as follows:
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Receipt No. 122767
FileNo. ws. 557/4L

Artmcles of In corpuration
of

- VOLUNTARY

State of South Dakota
ftics of Secretary of Stata .
Flled in the office 6f the. Secretary of

State:on’the --_am day of ~Marsh
.-..-JA.__.

Secrelary «of State

By . Qﬂa/bdm’\

Assmem Secrwtary ot Stata

,F;_ae'zjec_:gived $20.00




endment 1o Asticles ol Incorporition of .4 vu.ee s vrees

cieivsn v, THE VOLUNTARY, ACTION GENTER 0F | MINNEKAEA, COU
duly signed and: verified, pursuant thee provmons ol the . Sauth Dukota worpdration iy,

‘Rave been réceived i this office a “fgund-io conform to law.

s:af Incorporation of . TEE , VOLIRITARY . A0%Z0N
e Caanqing Aame. 5q;, VOLUNTARY, ACT

IN TESTIMONY WHEREQF, | bave reanio:
sty hund and giffised the Great Sk ol fiwe

State ol Souih, Dakotu. at Piery, 1he Copitul;

v AR TS
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ARTICLES OF AMENDMENT

T0 THE
ARTICLES OF IP-'CORPOR‘ATIOS

oF

S pgamat o the provisions of the South Dakota L‘urpur:uun',\m,'mé undersignl; corpof:

)o;\iln( Arvicles of Amcngfuent to its Articles of ncorporation:

Tha Veluntary V&Y

ration e 'Qn';¢;ant,u;;p£;{';&1§i1ﬁ§buﬂf R

CPHHST The mnw of thie onrna

et i) i
ineorporation: was #ooud“by’:lng{mgrﬂk\&iéﬁ' :

ni of the ‘Articics of-

SECONDS The filiwing amenime
o diians ol e CorINraLI on tay 19 . w.l'?a‘.flnzm‘e'uuéhdrfp&!éf_ et Y

'3’\:\,,.*' Faritiiy 3 i3 (rhrperation Acte

| ppspazed Changes in Eetelag of Incorso tion

1.3 Arsicle Iz

tmgnd to reud as £allcws
wrhe name of the corparatibn L3 the Voluntar* Action Centec i ommGnAA Y
+nfarration Center, Inc.” i )

ela ITT

) MRrefiE s
Amand o read as-Follows:

e ,pg:’pcs‘ev:af e Volunt :

rateand coordinate service

apagement of ity
a) providing 11

5)

-’

with £his purposes -

Aend to read-as followst
omit the Acticls completelye

4,) Arzicle VITI

Amend to rsad as followst

Change registersd agent to. R

cpert Burns, 232 Naszh iiiips; Sulte 210,
Sioux Falls, South Dakota, 57102. . , o

SECATTARY OF 37ATE




T ehe e ns followss

Clast Mot o Sl
llana . figm
tNote 1} Yo
FHTHD The number wfishares woted for stieh aincadment wite wi n cnsbes g ik
Wik vt such. amentmens: was .

MY The Bumber of shares ul the corpwsearion  imibstaning 7 e BEws of KRR el e

» andh 1B Dumber:of:2hares-enfitled (o vide i eo was - N

FOUIUTIE “he-ileag inn: and Numiwr of pistuading shares nf voet elose SRl 5

The numiher of shares o

h-clamm entitil (n vitis fieroun a0 a claes voud His A AR G
it pespeetively, was -

Class - Kumber.nf. Shares. ¥iiisg:
R ¥ ey
Hona i {Notr 1} rie

SITH: The-macner; Inotset farsh:in'such amwiiment, 0 whidh. any exchanel, Fediaieiiin
“anceilsilon of Iscued:shares: prmddcd for 5 ihe ameni ment shatl be slfected, is &6 foilbwe

o Chanae ({Now: 2}

SEVENTH: The manner in whici such amendnient: effecta-a change. |n. the imourit of <iied
el thesamount of’ stated. capital

hanged: by such ameniiment, ure ad follawe: T Shande

(Note 2)
Parei . . oo eany 1D,

Volunta:‘_w Actlon cem:..:-\.m..umw i

amd

STATE OF SOUTL-' 'DAKOT‘:\/
HOUNTY OF . /A‘}\m/auuu

Tefure me., {fé - f /
Bl

h'ru;\.ll'\’ m’T

O -
(Nlle if n(flsg

seank Dakoty corporation and that h od - the: foreguing Arunlcn of -Amondment ’8 Mia: fre amb vaaiyes:
act anl deved {or the uses and Durpol“ therein ‘et forth. ind thay the. (acc:innmmd thersin é,u m
Ly wititest whereof 1 have henuvm_a set.my hund and. sealthis. . day aof

w 7k 4 -

" Hwho: sckinwled ged: boion e BT y\-v:’u ﬂwt
.&ﬂ&'\ v 6""\"&«,;# <y o

9‘*1
gL L

My commiasion cxpires b'// A/ < > IA"HY MII.ICH,\Q -

rXetarial Seal) @NJT&MY ol THTN
SOUTH BakoTA ““"

Comminsicn Rypires Nua 12, mu
Xitew, 1L 1t {papplicable, insert “None.* ——t
T I inappileable: insert “No change.”
2 Fxact corporate name of ~orporaiion wsdons vz the Artlcles of Amegiment,
I Shenutures and titlen of offlcers sizning e (he corparativa.

P Fow <00
Suiangt in dduplicate.

S ——— A S A




Fled xm_i,;ﬁ:ﬁg___a:n of R , ‘ , ’
ot 108 NON- PROF!T ARTICLES OF AMENDME’%T - v

‘ : CUACREEITOTHE T e Gor 261881
J720 0 . )"\ : ARTxCLESOFm;:ORPomnON PO | GGr 268
i '~nx -:",;-v‘v et 0 gl IR - =

SECRETANY CF STATE YOLUNTARY ACTION CENTER - COMMUNITY INPORMATICNSS '
Puisuang to the provisions of SDCL 47.22-19, the undersigned; mpouunu adaputhlfoumckud- dw

18 {13 Articles of Incorporation: oy ~,w~ A & ’
FIRST: The name of the corpostion is —.CLUNEIATY Action Centes = cgm ¥
Centar, Inc. B T IR L

SECOND: Ths following amendment 81 Lhe Articles of - Incorpouuon was ndapud By the &mm B b S th

-t {.M’_[.

P RS- Al b
corpsration on Qctober 20 oy 7' 8l ,hdnm&mmwwsimt.k?“

A. Articla I amended to raad as fallows: ¥
*Tha nams of the corporation-ig. tha Volu.n ~8ar mfc:muom Cnﬂm, .ﬂé;-
B. Article IIL is-amended to. yead.as.followgy: i §
o *%Tha parpose of.the Volunteer: and-Information. Cantax. Im:r.
7 1) To promota. facilltate and coordinata service: oriune,sd.
volunteer citizen involvemen: ‘the maqumt 1: Gigar=
munity soci al problams by: R ; )

helping organizmc-ona to betzar utiy
and voluntesr escurces: and (Caaﬁimxed on b&i‘.,k}
Wt '.:,, o e ‘u‘j

THIRD: Where there are members-entitled to vote ther:on.(uu.t R,
{x) A mesung nf members of 1sid corporation was’ held on
and & quorum-of members, was present at meeting. e BC i
(b) The-number of members entitled 1o vaieat the time-ul- adcpuon WAL

B

gk

]

« Thauinbek ol avemben voied

(c) The number [ members which voted for ;udl ,\menamem

against uch Amendment

OR
Such Amendment was adopted by 1 consent in writing ugaed by ail memibers entitied o Vot with (apat hrG;

FOURTH: Where there are nc members or na members entitied ta vote thereon.

1481
{4) A meeting of the board af directars was held on Oczober 20, 1981
(b} Such Amendment received the vote Ol F mjont‘/ of the ditectan i offict.

DATED._Qusohex 1991

STATE OF . SQUTH DAKOTA ... ......
LOU‘JT‘: wF L GMIMNNEHAHR L. :
O . .Lorgaina M. Nenarm__”_ ST ,.nm;ry puohc nm:ny amry xhnmmn v
O ;QC tebar,, .. P, 19.81. pcrxun.ulv appeared befure me Exank ABarnBt e
o v oy i (et dudv swoen, declared that . . he is e P:es:.de.m;. .&. Secretapy.af.! ¢
uentat, o-ﬁ"i.ce;zn.........u..

Jparian . Centen.. Xoc....... cree e that T heYigned the xurezua d
m’ e ut’}!?@lllwﬂ ,qd that the statements \hcmn mul.nncd ure Liue. . .

Ngary. Prblicis d‘ 2 PR /j - AA—wU 3

'viy Cummu.uun Expires 1l+20+88..00000in

v

Nataoal feul) NOTE: 1. Meams complets either Ssction Third of Founth
(Batariu 3o 2 Exact corparate name of the nonprofit corpontion adoniing the Articles of Amndmant,

F’Ii}ﬂi f?t $10.00 L Signatures and Lites of otlicers signung (ue lme\Pm&VhﬂmmD&mdmk)
Sbautin dupsicate ) ) .

.




fer. 37 4,
c) <3 citi..,ems an\d nrqimunticml i
idam-.i" ing unmat t.ommunity noaci and enchersging
i vmluntm akfores
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Receipt Nao, Z 79T & oD Fxlﬂf:i‘r,agqmg,ﬁ(
File No. NS<3314

ARTICLES OR AMENDMENT §
ANNUAL-REPORT QF

VOLUNTARY ACTION CENTER-
COMMUNITY INFORMATICN CENTER, INC.
CHANGING NAME TO:

VOLUNTEER INFORMATION CENTER, -INC.

Staie of Sotnh Pakows
Office of Secretary of S

Filott iniwe obfice ol ihe Secrotary onS e

the 264‘:?’7 R ‘C’C‘:, i!)fvsvz.::i'

Pepuy

Fer Ruceived - $10 ) -
35 ». 325 penalty-snnuxl repazs




STA EMENT CF CHANGE OF REGISTERED QFFICE.
RO REGlSTERED AG:NT QR BQTH

the Sccnurv of Suu
mq State of Scum, akaia:

£1. PGHIGANT 1o the oravisions of 1h% Soutn'Cakota Carporaton Acts, the underiignea cofpor stion,

SOGANING s G e

e e . _Seuzh Dakoca.

3 14 follawing statemant for ibe ourtece of Siwnging i rgRAE

vs. ’hcwm ‘of the coroaration is 'VOthi't' *I'-‘lfo,r::n:i,cn Cantar, Ing,

ress of the businassioifica al its régistaraa AGant. FRCnAngL i S5 i

smarror LS 12
CRUNTY 8F

s .. 3 #
3.09tary CuBnc, i aseov Cartily (AL s i 4"-?,..’:'1:,.,.




ReeeipiNa, /DJDC,QD '
File No, NS=551h

STATEMENT OF CMANGE
OF REGISTERED AGENT

Liig

VOLUNTEZR INFORMATION CEINTER, INC.

State of Sourh Nakota
Qlfice of Sevrewary of Stae

Filediin the viliceipithe Secretiry of Siaté on:

the ‘)’:r o) davol L ARE £ ‘1793'7{3'1&"

T Seas

s _lices D Vi
J e a

Fee Revetved. 55

SONARPE
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Slas uE A:mrcmun*

'an iz VorZhrzen 23?¢ﬁﬂﬁgﬁ55'

on tdis, &n

*etSLQned ct“cer, o
and . '~

Tan3ayg;
o 'rul,m“'u:,

wm‘""
Har ».,nv‘ A% Syan
> T3 da, SXacizad wag
8 2U¥sagsag Thara
s gni:xq thae nama o

' Taln ma ShRalnad, by
“ha cax‘parat‘on by Shemsaelvag as ?“nu:‘.jmﬁ
and: Sec-'atar-'
IN WITMESS WHIREZGE faraunts S8t 3y hang And alwigs s
‘ssual,

P ou
21, /’T/:: !
Hotary Dubl..c/SQut::.
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on Ixpires:_

My Commisggi
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Recript Vodwg“:‘{? ' *

File No.  N§-005514 '
ARTICLIS OF AMDADMENT OF »
VOLCNTEER | INFORMATION CZ¥TER, FiC.
CHANGING MAME TO: '

VOLLITEER AND. INFORMATION CINTER, THC.

State of Sourh Nykow
Olficr of Stvretarviol State

Filediin the oifice u(’hluffﬁtqmq ol Sawon

e ZAER_day of SDEAL. 19136
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L e STATEMENT

NCE INTHE REGISTERED AGENTAND,Op THEAEGISTERED GFFICZACORESS PLEAS COMPMEYy
CF CHANGE, THERE' IS AN ARDITIONAL 3§ FIUNG FEER

WHICH MyusT ACCOMPANY THE

Ry | ] 2on e annug IR0, ifoniving T8y,
*.i8 no <hangeinthe nama.of the reGisiared ageny, Oseny “re changy "
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s regarding the selection
of qirality care, as well as
iding thm with
sential information.
In 1998 the Family
Resource Network X’ ‘
received additional .*,_ e
support (o provide g
resources

ek

e evaluations, overall
4 assistance and management

Tramm;;, ini d

Dakota ihrouoh the South
Dakota Office of Child Care

Services. This success was
achieved through over 30
training sessions, tracking

for trainers,

and referrats FAMILY RESOURCE NETWORK

MeCook, Turner, Union and
Lx) Cewmzv parents andd child
care prodessionats. The Family
Hesource suwazk pmv;m:ei
gefesea

Family Day Cnre'chlstrauon
Specialists through a.con

with the South Dakota Office.of
Child Care Services. Beginning in
1998 staffing increased to two
full-time employees who work
with individuals starting family
day cares, retention of child care
providers, as well as their
commitment to advocate for the

| younig children of our

t5 and cmplcyc’:rs,
y Resourca Network

‘, fh:: nitches.

setting g
ati | timea ch
of lemg supported Big Through

Brothers Big Sisters, Mentor became 1
Mom, and match activities. In the las
v Match activities incliuded a su
Julytailgate picnic before a Si
Canaries game and a ra;
Halloween carnival in fo‘
Octlober. Matches held
the carnival for lh.
the children of
e B '.'d”“ ' BlG BR(YIHEIS Bi Sis
for the gr
programis
for Kids'
,mv:xl asa thank you to raising o

division.
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April-6. 1999

INDEPENDENT AUDITORS' REFORT

d of Directors
~ Volunteer and Information Center. Inc.
:?:Sloux Falls, South Dakota

'We have audited the accomparn ;

anagement, as well-as-eva

our-audits provide a reasonable bz

k In our opinion, the finan
~ .respects, the financial position -
v 1998 and 1997 and the results n* 1

Also in our opinion, the addit
‘comparative purposes on the statemerit
all information necessary for &
‘accounting principles, presents fairly the i



VOLUNTEER AND INFORMATION CENTER. INC.
BALANCE SHEETS
AT DECEMBER 31,1998 AND 1997

ASSETS

URRENT ASSETS

Iny

mprovements
fixed assets
umulated depreciation

‘Net fixed assets

TAL ASSETS

LIABILITIES AND NET ASSETS

ued vacation pay
Other current liabilities

Total:current liabilities

WET ASSETS
Unrestricted

TOTAL LIABILITIES AND
NET ASSETS

The accompanying notes are an integral part of thewe bislanee 8|

< Page 2 -



VOLUNTEER AND INFORMATION-CENTER; INC. :
STATEMENTS OF ACTIVITIES AND CHANGES IN SSETS
FOR THE YEARS ENDED DECEMBER 31, 1998 AND 1997

QRT AND REVENUE

'EXPENSES
JIN'NET ASSETS

sets; -beginning

~ Net assets, ending

The accompanying notes are sn integral part of these financi

- Page 3 -



VOLUNTEER AND INFORMATION CENTER. INC.
STATEMENTS OF CASHFLOWS =~
FOR THE YEARS ENDED DECEMBER 11, 199§ AND 1997

/S PROVIDED BY OPERATING ACTIVITIES:

ise- "_ecrease) an accrued wages payroll taxes
and miscellaneous payroll deductions

Increase in-accrued vacation
' , f‘N;éft"'pas’,lx provided by operating activities
FROM INVESTING ACTIVITIES:
fixed assets

tment:in certificates of deposit

‘N cashused by investing activities

NET INCREASE IN CASH AND EQUIVALENTS

-CASH AND EQUIVALENTS, BEGINNING OF YEAR

“ASH AND EQUIVALENTS, END OF YEAR

The accompanying notes are an integral purt of thvese Snusncial st

- Pagg 4 -




PENSES

STATEMENTS OF FUNCTIONAL EX

SHOWN ON FOLLOWING PAGES




SUPPORT

, — SERVICES
Volunieer Gencrat-and
‘Center Total Adminis-

_Services Program trative
§ 26:821 $ 312,524 - § 18.906
3,805 41,858 2,534
$ 3 0,5626 § 354,382 $ 21,440
766 7,456 1141
034 10,015 904
263 7,957 !,86’?
3,518 28,459 3,200
264 3,304 ST
134 9,567 243
- 1,461 .
2 ,444 6,891 L1900
876 9,722 1,529
4;2—35 14,444 “
472 2,441 767
- T4 =
- 260 -
22 6,759 28
983 9.974 337&
% 45,237 $ 473,806 $ 37,153
1,614 9,805 2,606
$ 46851 $ 483,611 40458

«Page 5«



HELPIine....

§ 135576

§ 152435

4951
- 12,395

964
795
167

1702
6,176

1,518

682
200
2852

“Total expenses before depreciation - $ 194,790

Lf”i’:pi’:ci&{iﬁﬂ:‘exp&ﬁse’ 3.847

- TOTALEXPENSES 5 198,637

The accompanying notes are an integral part of these financial statemenis




Volunteer

Center Total Adminig-
_Services Program pagve
$ 26821 $ 312,524
P 3805 41,858
$ 30,626 $ 354,382
766 7,456
634 10,015
263 7.957
3,518 28,459
264 3,304
134 '9',5'67
- 1,461
2444 6,891
876 9922
4235 14,444
472 2444
- 714
- 260
22 6.759
983 9974
$ 45,237 $ 473,806
1,614 9805
$ 46.851 $ 483611




NOTES TO FINANCIAL STATEMENTS

For the years ended December 31, 1998 and 1997

(n SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
NATURE OF BUSINESS

The Volunteer and Information Center, Inc. (Certer)

nonprofit corporation under the laws of South Dakota on March 4. 1974, '

The Center’s primary purpose is to recruit, coordinate and facihitate th
volunteers to promote and support the Center’s programs. ds well as program
by other community and state-wide organizations.

PRINCIPLES OF REPORTING AND TAX EXEMPT STATUS

The Volunteer and Information Center, In¢. (Centery uses the accrialb o
accounting in reporting revenue and expenses.

The Center is exempt from federal income taxes under Section 3031

EQUIPMENT

Equipment is stated at original cost or, if denated. at the fair masket valu
asset at the date of the gift.

Depreciation is computed using the straight-line method |
useful lives of the respective assets. Dc.prwmmn expense fir the vea:
1997 was $10.152 and $10.833. respectively.

CONTRIBUTIONS

Donated materials and equipment arg recorded as contributions at ¢
fair values at date of receipt. No amounts arc recorded tor Jonated
inasmuch as no objective basis is available 1w messurn the v |
however, a substantial number of volunteers have donated signi cant Gmour
time in the Center's program services.

All cash contributions are considered 1o be available Tor unrsstnicied us
specifically restricted by the donor. L

FUNCTIONAL ALLOCATION OF EXPENSES
The costs of providing various programs and uthe:

summarized on a functional basis in the statements of function
certain costs have been allocated among the programs and %uppnﬁm: G

- Page 6 -




NOTES TO FINANCIAL STATEMENTS

For the years ended December 31, 1998 and 1997

(1)

(2)

(3)

@

contingent assets and liabilities, and the reported revenues and experises.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)
USE OF ESTIMATES

Management uses estimates and assumptions in préparing {inancia
accordance with generally accepted accounting princi __ Those s
assumptions affect the reported amounis of assets and ; ‘

could vary from the estimates that were used.

OPERATING LEASE

The Center leases its office space for $2.373 per month under &
which expires March 31, 2002. The Center incurred rent expense of its ol
1998 and 1997 of $30,900 and $25,150, respectively,

Future minimum rental payments required on the abeve oifice leuse
December 31, 1998 are as follows:

YEAR L AMOTNT

1999
2000
2001
2002

Total

RETIREMENT PLAN

! gran te
eligible employees. The Center contributes 4% o el my
individual's tax sheltered annuity. The retirement expense Q9%
and $8.895, respectively.

The Center has a tax sheltered annuity retirement fﬁ‘:@;
ib

ot

REVENUE FROM GOVERNMENTAL UNITS

The Center receives a substantial amount of its reverue from e
local governments. A significant reduction in the level of this revenus
occur, may have a corresponding significant efféct on the Conter’
activities.

- Page 7 -




South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of March 16, 2000 through Mat

If you need a complete copy of afiling faxed, . cvemtgbt eiprE
Delame Ko!bo wit

CT00-048  In the Matter of the Compla
Dakota; ga
a Delay in the

The complamant alleges that her phone

and phone box repairs ins
unacceptable and that McLeodUS
installation has caused emotional distress:
for inconvenience and stress.

Staff Analyst: Charlene Lund
Staff Attorney: Karen Cremer
Dated Docketed: 03/17/00

- Intervention-Deadline: NA

~CT00-049 In the Matter of the Compiamt :

0]

wﬂl take up thls issue and prosecute ,

Staff Analyst: Leni Healy
Staff Attorney: Karen Cremer
Date Docketed: 03/22/00

- Intervention Deadline: NA

CT00-050 In the Matter of the Complaint filed by
Watertown, South Dakota, against U
AT&T Communications of the Midwest, |
Services and Unauthorized Charges.

The complainants indicate that they cancelted their for
phone lines on 09/24/99 and they received & bift fromy AT

!



complainants are alleging that either U S WEST failed to order the cancelinfion a¢
mtshar\dled the request to cancel the account. If U 8 WEST was at &
~ esting an apology; if AT&T is at fault, the complainants are ¢
d as slamming, since it is services against their authorization.

‘Staff Analyst: Charlene Lund

- Staff Attorney: Camron Hoseck:
* Date Docketed: 03/22/00
Intervention Deadline: NA

ELECTRIC

EL00-009  In the Matter of the Petition of Northwestern Public Servie

Plan to Utilize its Adjustment Clause to Credit Customors fos At
Award Less Costs.

~ Northwestern Public Service Company petitions the South Dakota Public
for approval to utilize its Fuel Adjustment Clause to pass-through arbitrati
resulted in savings to-retail customers.

* Staff Analyst: Michele Farris
‘Siaff Attorney: Camron Hoseck:
Date Docketed: 03/20/00
Intervention Deadline: 04/07/00

TELECOMMUNICATIONS

~ In'the Matter of the Application:of Voiunteer & Information Cerite
Assignment of the N11 Dialing Code of 211 to Provide Fres infarem
Referrals to Community Service Organizations.

The Volunteer & Information Center (VIC) has filed an application for the aﬁﬁsgﬂﬁm
211 dialing code to VIC’s HELPline. HELPline is a 24-hour information/crisgis tel
that provides the general public with access to.community resources. VIC progos
service would be available for the following Sioux Falls center office cadeas: | ,
330, 331, 332, 333, 334, 335, 336 338, 339, 351, 357, 359, 360, 361, 362, 384,
371, 373, 430, 444, 575, 929, 940, 978, 988.

Staff Analyst: Keith Senger
Staff Attorney: Karen Cremer
Date Docketed: 03/16/00
Intervention Deadline: 04/07/00

TCOO-088  In the Matter of the Filing for Approval of an interconnectior Agresi *ﬁ
between U S WEST Communications, Inc. and integra Telecor of 5ok
Dakota, Inc.




tnon agreement between Integr:

y: Camron Hoseck




e Pleas,e also be advised that there i is acmm; on th

- _"P'xerre SD 57501

* Re: TC00-057

. ;Déaﬁ?Mn Bullard:

* of South Dal ota and v
- number.” Reprogrammin phe
- and labor-intensive effort for our;corﬁp i
- prove irritating to the VIC as: payphﬂn Custon

L contmue to-call that number for a time after the

- * Commission. 1t would seem best to us if' s dit
© purpose of the VIC and similar mgammm
and 911 are currently natlonalfy assigned.

'Smcerely,

g i Vi

e “F ""’&/
Roger Specht

General Manager



‘Re: SD-PUC Docket TC 00-057 In the Ma
, _’zI?i{lermmion Center (VIC) for the Assi

‘General Counsel




BEFORE THE PUBLIC UT
OF THE STATE OF SOU’

: 'E MATTER OF THE APPLICATION

/OLUNTEER AND INFORMATION

, R (VIC) FOR THE ASSIGNMENT OF
‘THE 211 DIALING CODE TO VIC HELPLINE

SDITC Petition to Intervene

ARSD §§ 20:10:01:15.02, 20:10:01:15.03 and 20:10:01:15.05. [n suppost hes ‘
as follows:
1.. SDITC is an incorporated organization representing the mte
cooperative, independent and municipal telephione mmgmmmﬂ;w;
South Dakota. 7 ,
2. As expressly noted in the Bylaws of SDITC, "tﬁﬁ‘jﬁ adopted by th

“the primary purposes for the formation and ‘existence m 2?@#& S¢
"‘«Telephone Coalition is representation by the Coalition mfm t o

¢ have d@k‘:‘g,

Commission.” The member companies of SOITC
Directors and its President the authority to intervene on thiste behalf i PU
or might potentially impact their corimon interests.

3. On March 16, 2000, the Volunteer and [nformation Center ¥V

Falls, South Dakota, filed an application with the Coranesion pussuant
administrative rules requesting an assignment of the “21 1 dialing code

asking that such code be assigned by the Commission fur the prp

of now, VIC indicates that it intends to the use the "2 mweess only
exchange area. The “NXX" telephone numbers that would have acoess i VI

“211” dialing code are identified in the filed application.



4. With respect to the “211” dialing code, SDITC is aware that the 1
being used by at least some of the SDITC member local exchan'ge:;:tiMé
than those proposed in the VIC application. Specifically, to this point, SDI
information indicatin g that the number is being used for various purposes inciud
testing, touchtone pad testing, and also as an abbreviated local access aumbe
services. |

5. SDITC acknowledges some of the public interest benefits descrt
application supporting the “211” assignment requested and would nivte that it ha
position regarding the VIC filing. Because, however, the 211" dialing code t
its ‘member companies, SDITC has an interest in the filing and seeks g
proceeding.

6. Based on all of the foregoing, SDITC alleges that it is ar interested party in i

and asks the Commission for intervening party status.
Dated this 4th day of April, 2000.

Respectfuuv submitted:

. T :

Rxchafd D.Cait
Executive Disector amd Geneeal

‘”‘bum




1 "lieréby;c:é;rtiﬁfy that an original and ten (10) copies of the foregoing docurment wete hir

the 4th-day of April, 2000 to:

A copy was sent by First Class Mail via U.S. Postal Service to:

CERTIFICATE OF SERVICE

William:Bullard

Executive Director

South Dakota Public Utilities Cotmmission
500-East Capitol Avenue

Pierre, SD 57501

Carol Muller

Executive Director
Volunteer & Information Center
1000 N. West Avenue, Suite 110




U-S-WEST, Inc.

1804 California Street, Suile 5100
Denver, Colgrado 80202
Telephone.303 672-5871
Facsimilg:3037295-7069
‘adugne@uswest.com

Alex'M. Duarte
‘SeniorAttiorney

VIA FACSIMILE & FEDERAL EXPRESS

et

‘William Bullard, Jr., Executive Director
South Dakota Public Utilities Commiission
500 E. Capitol Avenue

Pierre, South Dakota 57501-507¢

RE:  Docket No. TC00-057
In the Matter of the Appli
Assignment of the N Dialine ¢
Referrals to Community Serviee Oy

Dear Mr. Bullard;

, Enclosed are an original and ten copies
‘Intervene for filing in the above referenced do

This document will also be forwarded eleen

Please stamp and return the eniclosed e
postagepaid envelope,

Enclosures
{moh

Proud Sponsor
6 USC380



‘OF THE STATE OF SOUTH D

f"‘M:ATTER OF THE APPLIC ATION OF

- "U; S ;#W’EST“C:Omm_uhiéaﬁons;:“'lﬁc': o ‘.f"U S
ﬂspursuant to SDCL 1-26-17.1-and: ARSD 70 10: OI 15.03 and the: South

. *Qomm’lsm,onx § ‘Order setting an Apr;zfl:.'l 00() dcddhne fm‘ pet:m‘xm CEVED

o piréceedixl g, hereby petitions 1o intervene as:a pi

U S WEST is the largest incumbent local exchange telecomny

= Dakera and would be direct’lyra’n'd"ii‘mxﬁiédifit&l}%"%;f'x‘ff&:ﬁ;‘{tﬁetfﬁygshu

1801 Cahfmmm Street. Sutte 51
Denver, CO 80262
(303) 672-5871

Thomag J. Welk B
BOYCE, MURPHY, MCDOWE
P.O. Box 5015

Sioux Falls, SI» 571173015
(605) 336-2424

Attorneys for U § WEST Comrun



d Coit

P.0. Box 57
‘Pierre, SD 57501




BEFORE THE PUBLIC UTILITIES COMMISSIO
OF THE STATE OF SOUTH DAKO’ fA

IN THE MATTER OF THE APPLICATION OF
VOLUNTEER & INFORMATION CENTER FOR
THE ASSIGNMENT OF THE ‘N11 DIALING
CODE OF 211 TO PR.VlDE FREE
‘»INF.RMATION AND RE ' T

.(U S W?:ST) ﬁled its Petltlon to intervene on Apnl ? 2000

The Commission has jurisdiction in this'matter pursuant to: SBCL Chapters 26
and ARSD 20:10:01:15.05.

At a regularly scheduled meeting of April 13, 2000,the Commission fourd that
to-intervene were timely filed and demonstrated ,goodifca'use’st'o*fgrartﬁ?ii, terventior

ORDERED, that the petitions to-interverie-of SDITC, Gemint, and U'§ W
granted. E

Dated at Pierre, South Dakota, this s-'i?ﬂ'&fday of April, 2000,

: CERTIFICATE OF SERVICE BY ORDER OF THECMM‘SS

Ao The undersigned hereby certifies that this
‘I document has been servedtoday upon all parties of
41 -recordiin this docket, as listed on: the docket service
1 tist, by facsimile or by first class mail, in properly
It addressed ﬂwe!opes with charges prepaid thereon.

,w iz, Fally
I pate: 4/97ﬂ/57&

(OFFICIAL SEAL)




“Linking people in reed with informalion, reseurce. rivis assisanss, se y
opportunilies through listening. support, referral and whicution”

| HELP! §/7713

Fauipy REOrRes NETRORKE ) ’ Bes Bt B el

hine 22, 2000

Mr. Bill Bullard, Executive Director
South Dakota Public Utilities Commission
300 Easi Capitol Avenue

Pierre, SD 57501-5070

© Mr Bullard;

The HELPline at theVolunteer and Information Center would fike to tetif
change in telephone prefixes that we have requested in our application f
211 dialing code. The following telephone prefixes are the ones we ire re
dialing code,

201, 241, 251, 254, 274, 310, 321, 3
357, 339, 360, 361, 362, 3606, 367 3
940, 941, 965, 977, 978, 988

22,
7 )
Sincerely,

Janet Kittams-Lalley
HELPline Manager

ce; SDITC, US West, Gemini, Western Wireless Corp., South Diakot:
Alliance LLC, AT&T Local, Midco Communications, Comminet €l
Municipal Utilities, Dakota Telecommunications, In¢.



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE APPLICATION OF ORDER DISMISSING AND
JLUNTEER & INFORMATION CENTER FOR CLOSING DOCKET -

)

)

THE ASSIGNMENT OF THE N1i1 DIALING )
CODE OF 211 TO PROVIDE FREE ) TC00-057

)

)

INFORMATION AND REFERRALS TO
COMMUNITY SERVICE ORGANIZATIONS

On March 9, 2000, the Public Utilities Commission received an application from the 'Vd :
%Miéﬁfxﬁmmn Center (VlC) for the assrgnment of the 211 dnalmg code to VIC's HELlee

i@ﬁ ’@432: 366 367 37’0 371 373 430 444 575 929 940 978 988
ﬁ;’m March 23 2000, the Commission etectronlcally transmitted notice of the ﬁh_n

sﬁiﬁmmi) hlad o intervene on Apnl 3, 2000, the South Dakota Independent Telephone
tﬁﬂ&ﬁ%) ﬁté\d a Petmon to Intervene on Apn! 4, 2000, and us WEST Communlcatlon 7
WEST

Vi, -y contact the provider of telecommunications services directly to requestthe-use:
accass to community information and referral services.

The Commission has jurisdiction in this matter pursuant to SDCL Chapters 1-26 :
and ARSD 20:10:01:15.05. 1t is therefore

ORDERED, that the docket shall be dismissed and closed.

Dated at Pierre, South Dakota, this &/ 4 %_ day of September, 2000.

CERTIFICATE OF SERVICE BY DRDER OF THE COMMISSION

(3
v The undersigned hereby certifies that this
¥ Bocspnant has been served today upon all parties of
“ regued e this docket, as listed on the docket service
- ast, by facsimile or by first class mall, in properly
#

; | aigresad '_velopes with charges prepaid thereon,

"J.’J{/in//&é« s
j/? 7/02

(OFFICIAL SEAL)

ASHASCIO L/EEEDER Cogfis

s






