





LAW OFFICES OF THOMAS K. CROWE,P.C.
2300°'M:STREET, N.W.
WASHINGTON, D.C. 20037

TELEPHONE (202) 973:28%0
FAX.{202):973-2891
E-MAIL tkcrowegbéllatlantic.net
INTERNET http://svww.tkcrowe:corm

February 8, 2000

_Pii‘ﬁl Avenue
. SD 57501-5070

Re:  UKI Communications, Inc.

Dear Mr, Bullard:

Enclosed for filing is an original and eleven copies of UKI Co
-application for approval to operate as a reseller of telecommunications ser
of South Daketa.

Please acknowledge receipt of this filing by file-stamping and returning t ‘
the self-addressed, stamped envelope for this purpose. All commutiications-concérnis
should be directed to the undersigned.

Sincerely,

Thomas K. Crowe

Jennifer Gorny,

Counsel for UKI ‘
Communications, Inc.

Enclosures



BEFORE THE
SOUTH DAKOTA. PUBLIC UTIL}

mn»,of UKI Communications,
ificate of Authority
ender, Furnish, or Supply
mimiinication Services as a
Res_ er of Services to the Public

the'South Dakota Public Utilities Commission:

UK Communications, Inc. ("UKI" or "Applicant"y h
. ‘Public Utilities Commission ("Commissio"} for a ceﬂtﬁc&té ;
of toll services in the State of South Ddkota. The following gen

exhibits are furnished in support thereof:

1. IDENTITY OF THE APPLICANT:

UKI Communications, Inc,

500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107

(702) 221-1933 Telephone

(702) 221-1901 Facsimile

2. TRADE NAME:

Applicant will provide its services under the same name 55 stated sbove,

3. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS:

Applicant is a foreign corporation and was incorporated under the faws of the

Nevada on August 5, 1999. The Applicant's articles of inicorporation are lnctuded gt




. Exhibit B,

- A copy of UKI’s certificate of autherity to transact business in Sou:h Dak

4, APPLICANT’S REGISTERED AGENT:

- Applicant has no principal office in the State of South Dakota. Applicant's-

address of its current registered agent is as follows:

National R'egistered Agents, Inc.
300 South Phillips Avenue, Suite 300
Sioux Falls, SD 57102

8. APPLICANT’S SHAREHOLDER:
Giuseppe Vitale is the sole shareholder of UKI and owns 100% of the Applica
~ securities. His contact information is as follows:
Giuseppe Vitale
UKI Communications, Inc.
500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107
(702) 221-1933 Telephone
(702) 221-1901 Facsimile
6. APPLICANT’S PROPOSED SERVICES:
Applicant proposes to operate as a reseller of long distance services, ard it
offer 14+ and Travel Card services.
7. APPLICANT’S MEANS OF PROVIDING SERVICE:
Applicant is a switchless, nonfacilities-based reseller of telecommunications se
shall offer services via the networks of its underlying carriers.

8. APPLICANT’S SERVICE AREA:

UKI intends to offer services to all points (originating and terminatiag)



- threughout the entire State of South Dakota.

5.  DEMONSTRATION OF FINANCIAL COMPETENCE:

A demonstration of Applicant’s financial competence is attached &

10 CONTACT INFORMATION:

UKI maintains a toll-free customer service aumber for
complaints. UKI customer service is available 24 hours & day, 7 davs

1-877-840-8522.

Written questions and complaints shiould be addressed (o

Lee Hadaway
Customer Service Mam‘aget

(702) 221~ 1961 Faﬁmmﬂ&

Inquiries regarding regulatory aiatters should be adinisse

Thomas K. Crowe i'i&e;
The Law Offices-of The
2300 M Street, N. te3
Washington, DC 20037

(202) 973-289G Telephone
(202) 973-2891 Facsimile

11. ADDITIONAL APPLICATIONS FILED:

‘Hampshire, New Jersey, Rhode Islam!, Texas, Utah, Vi

- - tofile for authorization throughout the United Suites. I o instanie bos asy Gy

- denied or rejected. Applicant is in good standing with the apprapriae segulsiory

3



(702) 221-1933 Telephone
(702) 221-1901 Facsimile

See Exhibit F.




As-demonstrated above; UKLrespectfu

nstant application tdbperat‘e.'?'é"s?a;?'resell ‘of long

- Of Counsel:

. Thomas K. Crowe

Jennifer Gorny
 LAW OFFICES OF THOMAS
- K. CROWE, P.C.

Suite 800

2300 M Street, N.W.
Washington, D.C. 20037
. {202)°973-2890 Telephone

. {202) 973-2891 Facsimile

Dated: 5-3 , 2000




My commission expires T

-~ Ccom ‘éncmg the- rendermg 0 senf"“
: Pub ¢ Utility Code of ‘the State ¢
regulations;

That UKI Communications, Inc., the Appl
- requisite technical, mariag arid fin
the State of South:Dakota ar
‘state laws and regulations a
Commission.

 That the facts above set forth are true and
information, and belief and that lie expetts
at any hearing hereof.
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issue this Certificate of Authority aad attach
to transact business in this state.




SECRETAF ARY OF STATE

{8) The names and respective addresse:

Name
—Gique Vitale ; s President
g Giuseppl Vz.tale ) ) S’e:zﬁ;étaxﬁf‘

Direstor

L4

{9) The aggragate number of shares w'hi@h it has sushority 1 s, Hamiong
shares without:par value, and saries, if any, within tﬁmm
Number ’
ot ghares Class Surias
100,000 Common i S0.95




FEE SCHEDULE

Authorized capital stock of $ 25000 oF feéss
Over 26,000 and not exceeding
Over $100,000:and notm:udmg
Qvaf 35..000andnot e

Gvar $3,000,000 and not sxc
Over: $3.5001nd nota
Over 84,000,000 and not

For each additmnal 35@0@'
For purposes only of computi e
authorized: share having: i
of sach-authorized share
pershere. The maximum amount charged u
thousend:dollsérs.

The:proper filing fee must accompany the spplication. Make chacks pavabls t the Secrutary of Suite.

FILING INSTRUCTIONS:

The-application.must be signed, in 1he presance
or its-president, or any other officer. Om

The -application must be accompanied by an o
CERTIFICATE OF GOOD STANDING trom: ¢
phiotocopy of a certificate is not scceptubie. it shoulkd:
office.

South Dakota law requires every corporation fo continuoualy malnsi
agent (number six on the application). The: tegieter
address of the corporation in South Dakots. A:

Mail the application, certificate, and filing fee 10 thy Secretay of Stte, Corpoes
Pierre, SD 57501-5070. The duplicate and s Certificate.of Authority wilk e retirn






DEMONSTRATION OF FINANCIA

UKI Communications, Inc. (UKI) was incorporated in August 1999. A:

haveaudited financial statements, an income statément or ;a;stai'ernejn‘tiﬁﬁrgzﬁﬁj,’1_
UKI has not yet commenced providing telecommunications services to th
as demonstrated in the Balance Sheet attached thiereto, UKI mairitai
'$65,968.33. Such capitalization is adequate to finance UKI’s initial t
offerings.

As UKl Communications, Inc. is a switchless resellerand does not:

 telecommunications facilities, it has no lease or ownership obligations at this tim



TOTAL LIABILITIES & EQUITY
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_mdependent third-party verification companymconﬁrm £

Lonfonnance with 47 CFR § 64.1100. A sample’ tele‘m’_:_,




UKI SCRIPT

Hello, I need to speak with Mr./Ms.

My name is and I work for UKI Communications, Inc., a telecommunications:servi
gertified-and regulsted by the FCC and the various state commissions.

I Has limited time offer with some real benefits:

(1) Foryour state-to-state calls UK is offering a great plan - a flat $0,07-a minute rate:for prime ti
tithes, everyday. :

dky based o ﬁmmucplan UKI alsﬁf‘has- co'mpeﬁtiwm 25 fo

support govemmcnt progrmﬁs -a v
yaur local phone service:and to provide: you thh access to long dxstance services.

on ;the mtcs for your calls and with the free dzgmxl pager; you M be: way ahcad

l,osc

If you’re interested in these offers, we can quickly obtain sorite basic information from youso thatwe.
gservice:and have you try UKL

May I have your full name?
Your mailing address is _
Your main billing telephbne number is
Your fax line, if any, is
The Jine you use for Internet access or COmpUtEr use: is

TJKI has some great offers on other services, but we won't Keep:you-do tell yow.about themriow:
bein-a package of information which will be sent to you withinthe next 10-days. Afteryou've beeqt w
back:and see liow you like the services and if you’d like to know more about the other services UKL affcxs

To comply with federal and state regulations, I'm going to'have your informatiosi verified. ‘Afindeper
service, which uses automated means to-speedithe process, will confirm our discussion: Wheri you’se connecte
to personally confirm your selection of UKI as your telecommunications service provideér for all of ‘yo
comgnurdcations needs — state-to-state, instate inter and intralATA and international. No change will bem
servives. Just follow the prompts.

Before I connect you for verification, thank you for your patierice-and interest in UKL We will work har






DEMONSTRATION OF M.

NAGERIAL COMPETENCE

UKI Communications, Inc.’s day-to-day operations will bé-managed primatily |

A. Harrison. Mr. Harrison has over 15 years of experience in tax planning, financial advising, -

~ customization of corporate operations, accounting and budget preparation. Mr. Ha
experience as a corporate comptroller of a telecommunications company andhasccunsel I viatious
corfpbraﬁuns;regardving-managerfial-and financial planning. Mr. Harrison is alsoaCe Pul m
Accountant. He will also be involved in the technical operation of UKL A copy of his

is attached.

RATION OF TECHNICAL COMPETENCE

UKI Communications, Inc. s technical operations will be managed by Rodniey A1 ‘
rSt‘f:phen E. Russ, Mark J. Frost and Brandon Burnette. As discussed above, M. Harr :
years of business experience, including serving as corporate controller for o telecom
company. Mr. Russ graduated cum laude from the University of Tennessee-Knoxville
in Material Science and Engineering, and has 5 years of experience which incliudes
programming. Mr. Frost has 11 years of technical experience, including softw.
development, quality assurance and technical support responsibilities. Finatly, Me. Bi
9 years of technical expertise, which includes computer programming, analysi
calling card applications, and design of modules to retrieve and display Catler 1]

The resumes for Mr. Russ, Mr. Frost and Mr. Burnette are also attached.



- -elient base.

. v
(770) 447-1878

QUALIFICATIONS FOR ACCOUNTING / FINANCIAL PLANET

HIGHLIGHTS OF QUALIFICATIONS

&

ing, through financial staements; in & wide range of

Complctcd CPA exam; November 1988.

Strcngth in recognizing;: analyénng and problemmsolving.

Personnel Motivation v Insurance- Accounting
Sirategic Planning Payroll

- Finaticial Reporting Training & Development
“Budget Preparation Tax Accounting

& " &

PROFESSIONAL PROFILE

TAX PLANNING

» Developed an implemented-start-up financial systems for vifi :
" fabde, electric, construction) to-assure compliatice-with tax-la 25d G
s  Conducted extensive researchr-of source documernts fo sccurately constrict s corporitio

‘first year financial statement-and general lcdgex' '

Over 12 years-experience prepating payroll for varicus compinics on:a weekly basis.

Computed, prepared, and filed federal and state tax returns supporting an extensive corporats .

BUSINESS ORGANIZATION

o Designed customized business plans and financial systems for sole proprietorships and
corporations.
e Corporate controller for a telecommunications compsany.

COMPUTER CONVERSION

e Conducted a computer conversion for a wholesale fabric company.
» Implemented a software package. |
> Trace flow of documents and revised collectic
» Prepared budgéts for capital projects-and monitored actu

il cost.

CLIENT REPRESENTATIVE / ADVISOR
e Served as financial advisor to business cliénts:
» Represented owner and manageraentat mectmgs and conferences;. ntwr i
specialist in real estate and financial ms

» Appraised management of financial trends md implications of changes in
market place and GAAP,

n.of docurnentary: mdmca‘ woe



Eduication

Awards

Community
Services

References

md pracual expmence My current: objectxve uﬂa o&hﬁ t ¥ 'f,j’:” :

University of Tennessee, Knoxville |
Bachelor of Science — Mztmal Science:and Engineerinig, Curn La

Umwmty nrf Tmnessooﬂcollor s deohr

s B o o
Dmgn and: programmmg of cominiand coutral software for cotmputer to test-rig interfaces

Data acquisition methods

Preparation of technical reports-and presentations e
Public: speaking, creative thlnkmg, nme mmgemm, and interpersonal skills
Proficient in spoken and written Ger:

: Ridge Sympheny Or \
1995-1 997 Paid mmbcr of the Oak Ridge Sympkcny Board. £ Directors
1994-1998 National Ski Patrol member, and an Outdoor Emergency Care iustrictor

Available upon request



R

. toeswese:

m"mmﬂgmﬂmmnmonM'
and-axperiénce-can: bestbautﬁmdbmdorm SRy b
high as my.abilitles and-opgartunity per

8881t 187:

‘4-94to 10-85:

« 1880 4-84:

management of personael, wark sdnedd 5 sinty
equipment involved using scund wigiecs, M!m

= & LT % £ & e pin peanke e &






Contact Information
Brandon Bumette

maximnm qrowth potanhialg.,

and earn a professional iﬁcmﬁi I hi?t~ﬂ&ﬁﬁ
to quxckly 1earn all pbasﬁs cf coRput £

desize a Posicmn tha!: otfers advancenen: $
. with performance.

'

PROFESSIONAL EXPERIENCE

[

LI itur . Tele-Netwoxk C rporstion December, 155§ Lo Present

Proqrammexlsnaiyst~

Mairntained and enhanced unatmg in«heuse ap
service, data entry, and acuodnti i
originally written in Viscsl Bs
either in Visual Basic 5.0 e
Server database. BesigﬁfQ
application that handles 24 , 3 Jimes usis
Dialogic hardwarwe. Desigred and wwiﬁgm # Wﬁé
application that handlies 4 inbound & 31 cutbeund flsee u etig
C++ 4.2 and Dialogic hardsare. =

Integrated Marketing Systems, In
(Formerly Interactive Munitoris

Programmez/Analysk:
Designed and developed & tall monitesing
dealers. The system was dpveloped is Visw
4.%, MS Access T, and azyit“i i&ﬁﬁt*@ ﬁe

for the sales manaqavgs}
module. Componsats were
via TCPR/IP.

Customer Suppcr.f%nlp 5@35 - Bur &
by MicroHelp. I wasz rnspo;siﬁ % for anew

e-mail, and faxes reiated; o the suppors &
tools released by HMicroHelp. Yuestions ¥rs
sample zode in many lmt;a‘q&m inctuding
Ct+ 1. 52 4.%, Qelphi Z ﬁ ﬁa ¥ ﬁﬁ%ﬁ%k

pbaptad

3. Sl Desiqaed and FE&QiH:'

that wanted to be notifisd L?“
released. The program wouwld
a message via MAPI notifyia £:2 5
file. There was alsc ths &ﬁiai ?’w&*&tﬁﬁrﬁ pat
immediately.

. Interactive Monitoring Systems, Ins. TFelisussdy. 33

Programmer/Knalysy, Custoser Supgssts
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tanﬁ' containg the dé:icf

mmunications, Inc s interstate service




UKI‘Communications, Inc.

itle Sheet and Sheets 1 through 22 inclusive of this tarift kres
e-bottom of the respective sheet(s).

Title

SESo®RQauns W=

13
14
15
16
17
19
20
21
22







unications, Inc.

2 chiang

To signify a deleted o
To signify a changeresuitmgmmiﬁﬁfﬂ ;

To signify that material has been moves

To signify a change in-text but nechange toy

IssuedBy

Giuseppe Vitale
UKI Cﬁﬂiﬁiﬁﬁihﬁﬁi}g‘ Te




{I'Communications, I,

- Paragraph Nur
level of code is submmen

2.
2.1
21.1

Check Sheets - &’hen & tanﬁ“ Hibn

:desxgnated by an-asteri k
- are the only changes m

find if’ a particular sheet s the:

Issued: B
Issued By: - Gilusepp le
tffif ﬁéﬁ*&ﬁi&ﬁiﬁ#ﬁ@m&:




Communications, Inc,

ff contams the Tates. Pphca

Issued:
Issued By: o Gmseppe V;taie




- ,-vwhzchr:‘enables the chargesfi

The South Dakota: Public Uitlities Commission.

Cempany

UKI Communications, Inc.

“The person, firm, corporation or other. entit
‘esponsible for payment of charges and: compliance:

Disconnect or Disconnection:

Theé termination-of a circuit connection betwesn the O
Station-or the Company’s operator.

~Issued: v - ER
Tssued By: Giuseppe Vitale
UKI Communications, Inc.
500 N. Rainbow Blvd., Suite 360
Las Vegas, NV 89107
(TO9% BT 1T




“ommunications, Inc.

- Measured Service:

“The provision of long ﬁxstam:e aiea
‘custormers who access the Company's sere
switching and call processing equipment
exchange commion carrier(s}. €

arranging the access lines.

Point:of Presence:

The point of physical interconnection between
network and the interexchange earrier’s na

Postpaid Service:

'hé' pmwsmn of sery
-+ Subscriber:

See “Customer” definition,

Travel Card:

See “Calling Card” definition:

- ¥ &H Cootdinates:

Issued By:



UKI Communications, Inc.

L

2.1.1.

1.3 Company resells access, switching, transport -and termi

214

2.1.5.

2.1:6.

22.

22.1.

2.2.2.

. Company is a non-facilities based provider of interexc

SECTION 2 - RULES AND REGU!

Undertaking of Company

Company’s services are furnished for telecommunications onginating and
any area within the State of South Dakota.

Customers for their direct transmission and reception of voige,
communications.

interexchange carriers. v ’

Customer’s monthly charges for Company’
actually uses the service. For billing:purpc
in sixty (60) second incrementsunless other

;, sémm dre ba

Subject to availability, the customer may use auth
user groups on an account. The numerical composition
‘Company to assure compatibility with the Company’s aee:mxm
to avoid the duplication of codes.

The Company’s services are provided on a miontt
are available twenty-four (24) hours per day, seven

Limitations

Service is offered subject ie'- avai[gﬁiﬁtya

when necessxtated by condxtmns beyand thc.
using the service in violation of either the nrammmf
pursuant to Section 2.3.

Issued:
Issued By: Giuseppe Vitale

UKI Communications, Inc.
500 N. Rainbow Blwd., Suite 300
Las Vegas, N\*’ &‘Hf}f




ations, Inc.

Limitations (Cont’d.)

The Company does not undertake to transmit:
: “ywhen-available.

. Titlesto: all facilities provided by Company under these
i iy ‘ .

2.2:5. ‘Prior written permission from the Compan
All regulations and conditions- contained ir this-
‘assignees or transferees, as well'asall conditions of

Use

3l Semcemaybe used:for the transmission of comm

fal _ed or mvahd credxt card ﬁumbéi‘i t
identity of the Customer.

Issued:
Issued By: Giuseppe Vitale
UKI Communications, inc.
500 N. Rainbow Blvd,, Suite 360
Las Vegas, NV 89107

R e R kT



mmunications, Inc.

SECTION 2 - RULES AND'REC

4.  Liabilities of the Company

The liability of the Company for damages ans&
ini¢luding but not limited to mistak
de { cts representatwns or use o .ihes‘ e

Company The. Cempany shaﬁ not b :
of any defects or any other cause. 1
authorized‘ gser or th'i'rd‘ pa;rty ftjx" 'f

'Sfat 2386 aUS Statut&)f acied-e'
2:4.2. Company shall be indemnified and held harmless b the

A. Claims for libel, slander, infiingement of ¢
trademark, trade nanie or §

information or other ¢ontent transmitted:

243

damag.e is not the resuit Gf tha Company sznég, i

Issued:
Issued By. Giuseppe Vitale
UKI Communications, Inc
500 N. Rainbow Blvd,, §




UKI Communications, Inc. South Dakota

0

243,

24,4

SECTION 2 - RULES AND REGULATIONS (CONT'D)
Liabilities of the Company (Cont’d.)
-(;Cont"vd‘)

No agents or employees of connecting, concurring or other pa
companies shall be deemed to be agents or employees of the Compan
authorization.

Company shall not be liable for and the Customer indemnifies and
and all loss claims, demands, suits, or other actions or fiabilities wh
suffered, made, instituted or asserted by the Customer or by anyo j
any personal injury to, death of any person or persony, and for &
defacement or destruction of the premises of the customer or any o
owned by the Customer or by others, caused or claimed to have
indirectly by the installation, operation, failure to operat 14N
condition, location or use of equipment or wiring provuded: by €Compa

installation, operation, failure to operate, maintenance, conditior , location orug
direct result of the Company’s negligence.

The Company is not liable for-any failure of performance hiereunder due to/ca
its control, including, but not limited to, unavoidable inte 51 T4
circuits or those of another common carrier; acts of God, storms, §
catastrophes; any law, order, regulation, direction, action, or request of
Government, or any other governmental entity having jurisdiction over the
any department, agency, commission, bureau, corporation, or other
one or more of such instrumentality or any one or more of st :
of any civil or military autherity; national emergencies,
wars, strikes, lockouts, work stoppages, or other fabor difficulties: or
anything in this tariff to the contrary, the unlawful acts of the Company's a
employees, if committed beyond the scope of their employment.

Issued:

Issued By: Giuseppe Vitale

UKI Communications, Inc.
500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107




hunications, Inc.

4. Liabilities of the Company(Cont’d:)

6. “Thie Company shall not be liable for damages
charges unless the Customer has notitied
concerning charges, or the basis of any ¢l iy £
the Company for the call giving rise to such-d
Commission pursuant to South Dakota faw. A

fucts to provide the Company with a reasonable -
‘Customer’s ¢laims or demands.

The Company shall not be. liable-
‘Customer may incur as a result of the unauthoris

-carried overfhe‘?Ctompany» /OTK
"_,'Tehef-:GustO'mer"shall';%b‘eﬁﬂiyv, ble: for

© 2.5, ‘Prepaid Subscribier Responsibilities

(Reserved for Future

- Issued:
Issued By: Giuseppe Vitale
UKI Communications, Ing.
500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107
ey AL LT




Communications, Inc.

Seuth:Dakot

o

264,

Interruption of Service

Credit allowance for interruptions of service which are not due
adjusting, to the negligence of the Customer, or to the £
and/or communications equxpment provided by the Cws,

liability provisions set forth in Section 2.4, herein. Tt
Customer to notify Company of any interrupfions of ser
the Customer shall ascertain that the trouble is not bemn; cause ]
of the Customer, not within the Customer’s control.

No credit allowances will be allowed for an interruption of services:
duration of less than two hours.

The subscriber shall be credited for an interraption of-
1/160th for each hour over two (2) such hour
6/160th multiplied by the average monthly -us i
activated for less than one (1) month, the -monthly usa

extending the actual usage for the days of service to thir

In the event of foreknowledge of an mterruption in- service to
hours, the subscriber will be notified in writing, by mail, at k.ast one \,,, eli

Restoration of Service

The use and restoration of service in emergencies shall be iy sce
Subpart D of the Federal Communications Commission’s Rules g
specifies the priority system for such activities.

Minimum Service Period

The minimum service period is one month (30 days).

IsSu'ed:

Issued

By: Giuseppe Vitale
UKI Communications, Inc.
500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107
(702) 221-1933




‘UK Communications, Inc. South Dakors PUC

Payments and Billing for Postpaid Services

;1. Charges for service are applied on a recurring and nonrech
and billed on a monthly {30 day) basis, The billing d
'ied to the subscnber Semce cantmues m be' pr

when eligibility for forgiveness of late payment charge has beenutilized.

9.4, The name(s) of the Customer(s) desiring to use the ser
application for service.

vice must be et fo

Billing Disputes

2.10.1, Billing disputes should be addressed 1o Compa
telephone to (877) 840-8522. Cusic Service
seven days per week.

2.10.2. In the case of a dispute between the Customer and the Cor
the Customer, which cannot be settled with mutual-satistact
following course of action:

2,10.2.1 First, the Customer may request the mepanyﬂz‘
disputed amount (The undxspute.d portion and subgequ
a timely basis or the service may be subject to d;swnnemmm

{ssued:
Issued By: Giuseppe Vitale
UKI Communications, Inc.
500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107

L B PTG



UKI Communications, Inc. Soutk Dakata P

SECTION 2 - RULES AND REGULATI

ONS (CONT'DL)

2,10, Billing Disputes (Cont’d.)

2.10.2.2, Second, if there is still a disagreement about the d:s;; ited st
investigation and review by a manager of the Comipa
appeal to the Commission for its investigation and :ﬁmmmu
the Commission is:

South Dakota Public Ultlities Commission
500 East Capitol Avenue
Pierre, 8D 57501-5070

2.11. Cancellation by Customer

2.11.1, Customer may cancel service by providing written notice to Company 304
caneellation.

2.11.2. Customer is responsible for usage charges while still connected to the Conmpai
and the payment of associated local exchange company charges,
charges.

2.11.3. Any non-recoverable cost of Company expenditures shall be borne by the custotie

B. Liabilities are incurred expressly on behalf of the Customer by Cor L
fully reimbursed by installation and monthly chisrges: and

C. Based on an order for service and construction has either begun o
completed, but no service provided.

Issued:
Issued By: Giuseppe Vitale
UKI Communications, lnc.
500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107
(702 2211933




‘'ommunications, Inc.

' 242. Cancellation by Company

. Company reserves the right to immediately discorntinue fus
- “without incurring liability:

A, In the event of a condition determined t
customers of the utility, to tlie utilitie
the utility; or

B. By reason of any order or decision of w ettt
which prohibits the Comipany from fienis)

C. If the Company deems such refusal niece
against fraud or to otherwise protect its per
without notice; or

D. Forunlawful use of the service or use oF the serdie

E. If the Customer provides false i
Customer’s identity, address, crediss
Company’s services.

2.12.2. Company may discontinue service according 1o 1R
days written notice:

A.  For violation of Company®s filed tarift.

B. For the non-payment of any proper charge:

C. For Customer’s breach of the conttact o service betwes +
Customer.

D. When necessary for the Company to comply with any ordes
governmental authority having jerisdiction.

Issued;
Issued By: Giuseppe Vitale
UK} Cammniﬁea&emfg., fne |
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2.15.

2.15.1

nications, Inc.

.apphcabte terms amf ﬁ:,._,f,_,
responsible for taking 4l s
témﬁn&l ﬁq“fi’m'ﬁﬁt ’6? x:f;

necessmy for inten anw&
Deposits
The Company does not require s deposit frony
Taxes and Surchurges

Taxes

Taxes are not included in the tariifed rates.

Issued:
Issued By:







munications, Inc.

rounded to-the

There is no-billing for incomph

Calculation of Distanice

the: servmg wire eent 108
‘the call. The airline rm
below to the vertical-and
“The Company uses il
are produced by Bell Conmusicatic

appear in National Exchange Catey

’I"S.‘Sfﬂed': ’ -







Tssued:
Issued By:




misrications, Inc: -

4112, Rate?

4.1.2. Calling Card Service

Rate per minute: $0.21

Issued By: Giuseppe Vitale
UKI Qcmmurm:amns I:nc(

Las Vegas, NV o107
(702) 2241933







Delame Ko!bo .
Phone: 605-773-3705 Fax 6057

CONSUMER COMPLAINTS

CT00:032 in ther'sMatter:o th

CT00-033 Inthe Matter

“Intervention’ Deadhne NA

v

CT00-034 In the Matter of the *Compl"'



assess cesfs assomatedf’-wnh processmg the !;emptamm

2



n-Hoseck and Karen Cremer

00
ate: 02/25/00

In‘the Matter of the Filing by U'SWEST Commiun cations, i
Intent to file a 271 Application







LAW OFFICES /O]

blic Utilities Commission:
3] Avenue
01-5070

Rer  Docket No. TC00:0

'the self~addressed ‘stam

| “Our responses on behalf of T

(1)  Pursuant fo- SICL

(a)

Hadaway, is uhcommumcatmns, mail
UKI's regulatory contact, Thomas K. Crow

(b)  UKI will handle its customer billing through billinga
UKI's name will appear on:the bill. - '

(¢)  UKI will handle customer servi&:emaﬁéﬁﬁ‘b}é}ipmﬁdiﬁgfa



Enclosures







UKI Communications, Inc. South Dakata P U.C. ’I‘ iy

2.4,

24.1.

242

4.3. The Company is not liable for any defacement of, or clamnge: 10,

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Liabilities of the Company

The liability of the Company for damages arising out of the furnishin
including but not limited to mistakes, omissions, interruptions; delays, o
defects, representations, or use of these services or arising out Gf th
service, whether caused by acts or omission, shall be-determii
Dakota law. The Company shall not be liable for any kind:c
out of any defects or any other cause. The Company shall ot be lidble
authorized user or third party for failures caused by the transitiorn to tf
Company has, and will continue to make diligent efforts to-ens hat
receive the services specified in this Tariff before, duringand aﬁﬁr he
Information provided to parties upon request regardmg the Year 20
products and services offered are “Year 2000 Readiness Disclosures™ as d
Year 2000 Information and Readiness Disclosure Act of 1998 (Public Law
Stat. 2386, a U.S. Statute) enacted on October 19, 1998.

Company shall be indemnified and held harmless by the customer against:

A Claims for libel, slander, infringement of copyright or unauthorized u
trademark, trade nmame or service mark arising out of the
information or other content transmitted over compuny’s facilitiescand

B. Claims for patent infringement arising from combining or &@nﬁéetmw B
facilities with apparatus and systems of the Customer; and

C. All other claims arising out of any act or omission of the Customer in

with any service provided by Company.

premises of a customer resulting from: the furnishing of services when
damage is not the result of the Company’s negligence.

Issued:
Issued By: Giuseppe Vitale

UKI Communications, Inc.
500 N. Rainbow Blvd., Suite 300
Las Vegas, NV 89107
(702) 221-1933




UKI Communications, Inc. South Dakotx P.U

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.9. Payments and Billing for Postpaid Services

2.9.1. Charges for service are applied on a recurring and. nonrecurring basis. -
and billed on a monthly (30 day) basis. The billing date i
assigned to the subscriber. Service continues to be provided
Customer with no less than 30 days notice.

2.9.2. The Customer is responsible for the payment of all charges. for services
Customer. Charges are based on actual usage and are billed monthly i

293,

late payment charge pursuant to Commlssrcn mles Cu;t(’,}mers sh&f'
when eligibility for forgiveness of late payment charge has been unltzed

2.9.4. The name(s) of the Cuetomer(s) desiring to use the service must be
application for service.

2.10. Billing Disputes

2,10.1, Billing disputes should be addressed to Company’s Customer Ser
telephone to (877) 840-8522. Customer Serviceis-a ,
seven days per week. The Customer has 180 days fro dateth
dispute the charges on the bill. '

2.10.2. In the case of a dispute between the Custorer and the Compa
the Customer, which cannot be settled with mutual satisfaction; the Cust
following course of action:

2.10.2.1 First, the Customer may request the Company perforny an if=c
disputed amount (The undisputed portion and subsequen
a timely basis or the service may be subject to disconnection),

Issued;
Issued By: Giuseppe Vitale
UKI Communications, Inc.
500 N. Rainbow Blvd,, Suite 300
Las Vegas, NV 89107

2MAAN AT 1Y



BEFORE THE P

IN THE MATTER OF THE APPLICATION OF
UK! Q.MMUNICATIGNS INC’ FR A

< ;eq'uestvfor a certificate of authorit
y; 'subject to the condition
‘advance payments without:prior approv:

The Commission f nds that ithas. juri

cérd or require deposats or: advance payme
Ccmmlssmn s final decision-in this matter;- it

%-therefare '

ORDERED, that UKl's application -for.-,.-:a;:cert'iﬁﬂ(t:‘a'teféf%:aqiha»
the condition that UKI not offer a prepaid-calling card or require:deposits-or-a
without prior approval of the Commission. It is

FURTHER CRDERED, that UKi shall file i’nformati‘on,al?tcapi‘fe"s:'6f’f~vfari€f'i§"'
Commission as the changes occur.

Dated at Pierre, South Dakota, this 2/ d’ day of May, 2000,

l’ CERTIFICATE GF SERVICE

The undersigned hereby certifies that this
1| -document has been served today upon all parties of
- recofd in this-docket, as listed on the docket service
list, by first class mail, in properly addressed

I envel%charges prepaid thereon. i
- Date; 0//\57/&’&
/ 7

(OFFICIAL SEAL) // '

BY ORDER OF THE COMM




CERTIFICATE OF AUTHORITY

~ To Conduct Business As A Telecommunications Compan
Within The State Of South Dakota

Authority was Granted April 27, 2000
Docket No. TC00-010

This is to certify that
UKI COMMUNICATIONS, INC.
is authorized to provide telecommunications services in-South .
| This certificate is issued in accordance with SDCL 49:31-3 a
20:10:24:02, and is subject to-all of the conditions and limitations ¢

the rules and statutes governing its conduct of offering telecom
services.

Dated at Pierre, South Daketa, this </ ﬂ%"day of




