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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH D KOTA 

IN THE MATTER OF ARST CALL USA, ) ORDER FOR AND NOTICE 
INCORPORATED"S FAILURE TO SUBMIT A ) OF SHOW CAUSE HEARING 
REPORT AND PAY THE GROSS RECEIPTS ) 
TAX ) TC99-137 

SOC 49-1 A-1 establishes the South Dakota Public Utilities Commission 
(Com iSS100) Gross Receipts Tax FU'ld This fund is financed by assessing a tax of .0015 
°' $250, whichever is greater, on the annual intrastate gross receipts received by a utility 
from the company's customers within the state of South Dakota. and requires that all 
telecommunications companies submit on June 1. each year, a report of the amount of 
such gross receipts received during the preceding calendar year and pay the tax. A 
penalty of 10% of the tax is imposed for each month of delinquency. 

Despite reminder letters from the Commission on May 3, 999, and August 9. 1999, 
First Call USA, Incorporated (First Call) has failed to file the req ired report and pay the 
gross receipts tax. 

PllSUant to SDCL 49-1 A~. the Commission may collect this debt by distress and 
sale of any personal property of the company within South Dakota. Further, the 
Comrrusso, has the authority, under SDCL 49-31-3, to suspend or revoke the certificate 
d aJthority ganted to the company; assess a civil fine against the company from S200 to 
$1 ,000 llldel' SDCL 49-31 -38; proceed under SDCL 49-31 -38.2 or 49-31 -38.3 to stop the 
company from transacting any future business in South Dakota; or take any other 
enforcement actions against the company allowed by law. 

First Call shall appear on February 3, 2000, at 1:30 P.M. (CSn in the Cactus 
Conference Room, State Capitol Building, Pierre, South Dako , to show cause why action 
should not be taken against the company for failure to comply with SDCL Chapter 49-1 A. 
The hearing is being held pursuant to Commission's jurisdiction over telecommunications 
~ies fetm at SDCL Chapters 1-26, 49-1 , 49-1A, and 49-31 , specifically, 49-1 -11(4), 
49-1A-3, 49-1A-4, 49-1A-5, 49-1A~. 49-31 -3, and ARSD 20:10:01 :45. 

The issue at the hearing is~ the Conmission shall fine, or suspend or revoke 
First CaJrs Certificated Authority, assess a civil fine against the company, and/or institute 
collection proceedings against First Call for failure to pay gross receipts tax. 

The hearing shall be an adversary proceeding conducted pursuant to SDCL 
Chapter 1-26. AJI parties have the right to be present and to be represented by an 
attorney. These rights and other due process rights shall be forfeited if not exercised at 
the hearing. tf you or your representative fail to appear at the time and place set for the 
maring the Final Decision will be based solely on the testimony and evidence provided, 
if any, C1ring the hearing or a Final Decision may be issued by default pursuant to SOCL 



1-26-20. Mer the heanng, the Commission will consider all evidence and testimony that 
was presented at the heanng. The Commission will then enter Findings of Fact, 
Conclusions of Law, and a Final OeciS10n regarding this matter. As a result of the hearing, 
the Commission shall determine whether to fine, or suspend or revoke First Call's 
Certmcate of Authority, assess a civil fine against the company, and/or institute collection 
proceedings against First Call for failure to pay gross receipts tax. The Commission's 
Final Decision may be appealed by the parties to the state Circuit Court and the state 
Supreme C as provided by law It is therefore 

ORDERED. that a show cause hea ·ng in the matter of First Call shaJI be held on 
February 3, 2000, at 1 30 P.M (CSn (or as soon thereafter as the parties can be heard) 
in the Cactus Conference Room, State Capitol Building, Pierre, South Dakota. And it is 

FURTHER ORDERED, that, in the event First Call shall file an appropnate report 
and pay the delinquent gross receipts tax including the 10% penalty for each month of 
delinquency, the heanng and actions mentioned herein s not be held or taken, 
otherwise this order shall remain in effect. 

Pursuant to the Americans with Disabilities Act, this hearing 1s being held in a 
physically accessible location. Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hot.l's prior to the hea1ng if you have special needs so arrangements 
can be made to accommodate you. 

Dated at Pierre, South Dakota, this 30th day of December, 1999. 

The IIIClll69*' i..,, C*1lfiN 1h11 ha 
~ ,.. bell'I Nr4d 1Dday upon .. paflla"' 
AICOfd an dodlll. • ~ on IN dOdlll -""* 

bf --'* or bf flr'II c:laN an Pl'IIPl'fr .... ...,.,.. _ _ ..,,ciwga P""*1 '*-

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION. 
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South Dakota Pubjic Utilities Comnwssion 

WEEKLY FILINGS 
For the Period of December 30, 1999 through January 5, 2000 

H you need a complete c:cpy of a filing faxed. overnight expressed, °' mailed to you, please cont.ad 
Delaine Kolbo within five business days of this filing 

Phone: 605-n3-3705 Fax.: 605-773-3809 

CONSUMER COMPLAINTS 

CT00-001 In the Matter of the Complaint filed by Jeanette Moes, Watertown, South 
Dakota, against OLS, Inc. Regarding Switching Telecornrnl.N1ic 
Services Through Deceptive Tactics. 

The Complainant indicates ttvough a telephone call a man lead her to believe he was with U 
S WEST offering 10 cents per minute long distance rates, 100 free minutes of long distance, 
and no monthly fees. The Complainant is requesting that the state laws on slamming be 
enforced, that she be compensated for her inconvenience, and all assessed fees be removed. 

Staff Anal : Leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 12/27/99 
Date Filed: 01I03IOO 
lnlervention Deadline: NA 

CTOCM>02 In the Matter of the Complaint filed by Dan Grider, Baltic, South Dakota. 
against Qwest Convnunlcatlons, Inc. Regarding Unauthorized Switching of 
Services. 

On Oec:ember 28, 1999, the Commission received a complaint from Dan Grider of Battie, 
South Dakota, against Qwest regarding unauthorized switching of 58fVices. The complainant 
alleges that his long distance provider was switched to Qwest without his authorization. 

Staff Analyst Keith Senger 
Staff Attorney: Camron Hoseck 
Date Received: 12/28199 
Date Filed: 01/03IOO 
Intervention Date: NIA 

CT00.003 In the Matter of the Complaint filed by Elaine II. Ingalls, Watertown. South 
Dakota, against OLS, Inc. Regarding Switching Tetecommunlcations 
Services Through Oeceptiw Tactics. 



The Complainant claims she received a telephof • c:alt from U S WEST indicaltng a change in 
her billing. As a result. her long distaa service was switched from AT&T to OLS. She is 
requesting that all OLS charges removed from her billing 

Staff Analyst Len· Healy 
Staff Attorney: Karen Cremer 
Date Received: 12/28/99 
Date Filed: 01I03IOO 
lntervention Oeadfine: NA 

CTOO-OCM In the 11.U. of the Complaint filed by Junne Stich. McCook Lake. South 
ota. against OLS. Inc. Regarding Promised Rates Which Were Not 

Assessed. 

The Comp&ainant alleges that OLS promised a rate of 1 O cents per minute for all long distance 
calls, 100 free minutes of service, and no switching fees. 'When the Complainant received her 
billing, she was not assessed the promised rates or tenns. The Complainant is requesting 
that all charges paid to this c::ompa,y be removed. 

Staff Analyst Leni Healy 
Staff Attorney: Karen Cremer 
Date Received: 12130/99 
Date Filed; 01I03IOO 
lnt8MW1lion Deadline: NA 

CTOCMI05 In the Matter of the Complaint flied by William L Frost. Watertown, South 
Dakota. against OLS. Inc. Regarding Switching Telecommunic.tions 
Services Through Deceptive Tactics. 

The Comp&ainant indicates that his long distance service was switched through deceptive 
tactics. The Complainant requests that the Commission revoke the company's license, 
assess fines, award compensation, and remove all charges assessed by this company. 

Staff Analyst: Leni Healy 
Staff Attorney. Karen Cremer 
Date Received: 12130/99 
Date Filed: 01 I03IOO 
Intervention Deadline: NA 

CTOO-OO& In the Matter of the Complaint filed by Earl and Pauline OeHoogh. Sioux 
Falls. South Dakota. against OLS, Inc. Regarding Switching 
Teleconwnunk:ati Setvices Through Deceptive Tactics. 

The Complainants indicate that through a deceptive telephone call, their long distance was 
switched to OLS. They are requesting that the Commission assess a large fine. 
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Staff Analyst leni Healy 
Staff Attorney: Karen CRmer' 
Dale Received: 12/30/99 
Date Filed: 01 I03IOO 
lnleMlntion Deadline: NA 

CT00-007 In the lllllt8r of the Complaint filed by Robert Fogg. Jr., Martin. South 
Dakota. against AT&T Comml.rications of the lltdwlat, Inc. Regarding 
Promised Rata Which Were Hot .Asseaed. 

On December 30, 1999, the Commission rac:eived a complaint from Robert Fogg, Jr. rA Martin, 
Scuh Dakota. against AT&T repdillQ deceptiw business practices and advertising. The 
~ alleges that he was offeled 7 cents per minute for all tong distance interstate 
call . the hcus rA 7 NA to 7 PM Monday thR>lq, Friday, and 5 cents per minute for the 
balance rA the week. In addition, he was offered 120 free mirues each monlh for the next six "'°' h . The complaiNn M1her altages that once AT&T became aware that he lives in Soulh 
Dalda, the offer was wittdaan. Mr. Fogg is requesting a full refuid rA all charges in exatSS 
rA the 7 per minule, the rales that he was an.ed. 120 free mirues d i .._.. long 
diaa for 6 "'°' lths, and a fine imposed against AT&T in the amotn d 110,000lday. 

Staff Analyst I leather Forney 
Staff Attomey: Camron Ha 11 ck 
Data Rateived: 121JlJ/99 
Dale Flied: 01 '°3199 
lnlaMnion Date: NIA 

CTOO.ooe In the M,n., of the Complaint ftled by Bala• Aaodntr a, Inc., lholdlaga. 
South Dakala, agailmt NOS Communlcalions, Inc. Algaacll19 8 llllng Ir DI.Ila 

The~ alleges that a 181aspe,son orr.ed a rale d 7.9 cents per mirue for 
.......... call and 14.9 cants per minute for ilb8111te . wtwl qi I m:Maed 118 
sllr apermn verified the rate and stated U.. would be no oe. chllga The first two 
mo1 h the raeas ware hononld, but the II.ti I aqiat mo1 llhs..,. billad ••higher raa. The 
canq:ilai11n was told they ware being biled ttm r-. per cal ri and• cal Int was not 
~ to a minLD. CQ1'C1J1ainant entered an agreerneN ma1g111l on• per miU8 rae 
and not a cal ri rate. The ~ is reqi-.ag restitution far .. .,.... 1-, ware 
billad over and above the agreed upon rated 7.9 cents per miru8 and 14.9 cents per ninule 
for i......_ and nrast.ale calls respectively. They are also requ a IUIQ - NOS 
Ccnmri::alions reqused to inform their prospective CUllcmers verblly and in writilg d 
their billing method so as not to mislaad f\an aJStamers. 

Slaff Analyst Michela Farris 
Slaff Attomey: Cafflron Has a ck 
Dale Received: 12/30l99 
Data Filed: 01AXWO 
lnleMlntion Oeecline: NA 
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The Comsilai•ll Iha a repcewutive claiming to be from US WEST contacted her 
cora1, ling ~ legislation W1idl would require changes on her billing. As a result of this 
c:on.eration her 111a COffl'IU'liclti • service was switched to OLS. The eon.,. a it asks 
Iha the Commission fines and pea mfties agai ISt OLS for this action. 

Stiff Analyst Leni Healy 
Stiff AIIIDmey: Kinn Cremer 
0... RacaiW9d: 01ml00 
Dae Filed: 01«:)SQ) 
ll••mt D11dline: NA 

TB.ECOIIIIUNICATION 

TCll-18 In the M ,.., of ACS Tel Com Inc..._ F .... to Submit a Rapcwt and Pay the 
GrwlllcalplaTa. 

AC S Tel Com Inc. IIPll •• on February 3, 2000, at 1 :30 p.m. in the Cactus Cof lference 
Room. Stale CaipiDI Building. Pierre. SO, ID shaw cause why action should not be taken 
agailmt .. COIIIS)att for failln ID rm1)ly will SDCl CtllP8I 49-1A 

lCa,,tff ... M 11W of Acea 1 I I Comnullc:a1lona Inc. .. ~ lo Submit. Raport 
andPaJ .. GI 11lllcwilllliTa. 

k1o.tlf Cclmnulicaliana Inc. ... IIJ)W: I• ml February 3, 2000, at 1 :30 p.m. in the CadllS 
Conllr•a Aoarn. SIiia Caplol Building. Pilrre, SD. ID show cause why action should not be 
11111n agliTmt .. COllipailJ tar fllilln m a,q,ly will SOCl 0-s-r 49-1A 

n:a,.1a 1n .. • me, of,...., ••1111111 ...... sn11•• 
Fulan'9 F .... ID SIii ... 

Nfril.y llllftwting SIi l1gi11 llC dlbla Fudng Our Fuue 11PJ •• m1 February 3, 2000, 
at 1:30 p.m. in 1w Cw:ta• Ca••a A1Dom. Slae Capitol Building. Pierre. SO, ID show 

4 



cause why action should not be taken against the company for ·kn to oompfy with SDCL 
Chapter 49-1A 

Deputy ExeaJtive Director: Sue Cichos 
Staff Attorney: Camron Hoseck 
Date Opened: 12/30l99 
MAarv· - Date: 02J03IO() 

TC99-129 In the....._. of AmertTel Pay Phones, lnc.'s Falln lO Submit a R8polt and 
Pay the Gross Receipts Tu. 

AmanTel Pay Phones, Inc. shall appear on February • 2000, al 1 :30 p.m. in the Caal• 
Confaence Room, State Capitol Building, Pierre, SD, to show cause why action should not be 
taken agai ISt the COff'*1Y for faikn to oompfy with SDCL Chlpar 49-1A 

Oeput)( Exec:uive Oiredol . Sue Cichos 
Staff Attorney: Camron Hosed( 

Dale Opened: 12/30l99 
Hem i lg Date: 02J03IOO 

TCU-130 In the ....... of AIINEX's Fall1.n to Submit a Report and Pay the Groa 
RKeiplsTa. 

AMNEX shall apsi1aron February 3, 2000, at 1:30 p.rn. in the Caal• Calference Room, State 
(:aplol Buiklng, Piemt, SO, to show cause why action should not be taken agai ast the 
m,.-,y for faikn ID comply with SOCl Chapter 49-1A 

Deputy Ema alive Oiredol . Sue Cic:hos 
Staff Attomey. Camron Hoseck 
Ca Operled. 12/30l99 
Hearing Date: 02J03IOO 

TC99-131 In the ......, of Ada Equity, Inc. dlbla Performance Tel1com'a Fallln lO 
Submit a Report and Pay the Gross Receipts Tu. 

Adas Equity Inc. dlbla Perfoma a Telecom lhalJ appe• on February 3, 2000, al 1 :30 p.m. in 
the Cacb II Conference Room, State C8pito1 Building, ftiena, SO, to show cause why action 
lhould not be taken against the ~ for faihn to comply with SDCL Chapter 49-1A. 

Deputy EJC8C::utive Oir9Cb. Sue Cic:hos 
Staff Attomey: Cllmron Hoseck 
Dale ()pa 18d: 12130199 
11• i 'D Dae: 02J03IOO 

TC99-132 In the .... of BusinNa Options, lnc.'s Fail1.n to Submit a Raport and Pay 
the Gross Racelpts Tu. 
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Bulinels Optiolas, Inc. st'8I apsi a• on February 3, 2000, at 1 :30 p.m. in the Cada as 
Calfer•a Room. Sia Capilol Building. Pierre, SO. to shew cause why action should not be taken•• the camp1111r tar faikn to comply wilh SOCL 49-1A 

Deputy EJCIICUtive DinldDI . Sue Cichos 
Sla1f Marney. Carnron Ha 11 ck 
0... ()p81aact 12/30l99 
1 lw'•IQ Date: 02mm 

TCll-133 1n h • aw of call PIiia Inc.'• F .... to Submit a Alport and Pay the 
Groaa Al calpla Ta. 

Cal Plus Inc. •••on February 3, 2000, • 1 :30 p.m. in 1he Cacti as Ccn81aa Room, 
Sia Capilol Building. Pierre. SO, to lhow cause why action should not be taken agai llt the 
companr far faiue lO comply . SDCl Chapw 49-1A 

TCll-134 In the M tU.W of Colorado RMr Comrnunicationa Corp. dlbla CRC Long 
Dllltlaace._ Flllur9 to M nit a Rllport and Pay the Groaa Receifa Ta. 

Colorado Rivef' Cornnu1iclltian Corp. cMJta CRC Long Distal a lhllll llPfl 1 • February 3, 
2000, at 1 :30 p.m. in b Cada• COi•• a Room. Staee Capitol Building. Pierre, SO, to 
lhow ca.lie why action lhauld not be taken agai ISt the company for faill.n to camply wilh 
SOCl a.., .,A. 
Deputy EJCIICUtive Dncta. Sue Cichas 
Slaff Anomey. Climran Ha I I ck 
0... ()p81aad: 12/30l99 
.... iag DIiie: 02mm 

TC91-131 In the M ltw of Eagle ~1l1cmn., lnc."a F .... ID Submit a Alport and Pay 
theGlwR1caipDTa. 

Eagle T1t1com, Inc. 111111 au•• on February 3, 2000. • 1:30 p.m. in the Cactus COl••IC& 
RDrm. sa.. Capilal Building. Pierre. so. to lhow cause why adion should not be taken 
agaiast b ~ tar fabe lO comply wilh SOCl Q,apta 49-1 

Deputy EJCIICUtive Dncb. Sue Cichos 
Slaff Anomey. Cllfflron Ha 11 ck 
0... ()p81aact 12/30l99 
.... ilag DIile: 02mm 
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TCll-136 In the Matter of Bias Ventures, Inc. d/b/a American F1,...w.w100's Failure to 
Submit a Report and Pay Gross Receipts Tu. 

Elias Ventu'es, Inc. d/b/a American Freeway100 shall appear on February 3, 2000, at 1 :30 
p.m. in the Cactus Confereuce Room. S1ate Capitol Building, Pierre, SO, to show cause why 
action should not be taken against the company for failure to a,mply with SOCL Chapter 
49-1A. 

Oep.ty ExeaAive Oiredol . Sue Cichos 
Staff Attorney: Camren Ho• ck 
0.. Opened: 12/30/99 
1111 i1gDa1e; ~ 

In the Mttllr of Rnt Cal USA. •ICOl'pOI ated's Fallt.n tD Submit a Raport 
and Pa, the Graaa Aec:aiJa Ta. 

Fnt Call USA. llmpmalad shalt &pllea on February 3, 2000, at 1:30 p.m. in the Cacbas 
Calferunce Room, Slale Capitol Building, Pierre, SD, to show cause~ action should not be 
tabn against Iha ccn.-,y for faik.n to compfy with Cl Chapter 49-1A. 

Depwy EJC8CWV9 Oirectol . Sue Cichos 
Staff Attorney: Camren Hc111ck 
Dll1e Op81 llld: 12/30/99 
•••• ilg Dale: 02I03IOO 

In the Maller ol lntelicom lnt8mlltionlll Coq,ou11ion's F ..... to Submit a 
Report and Pay the Grass,_.,,.. Ta. 

II 11ticam International Corporation shall appe• on Febnay 3. 2000, at 1:30 p.m. in the 
Cacti• Confaence Roam, State Capitol Building, Pierre, SO. to lhaw ~ why action 
should not be taken against the compary for failure to compty wil'I SOCl a.- 41A. 

[)aplq &ecwve Oirectol . Sue Cichos 
5alff AIIIDmey. Camron He Ill ck 
om Opam 12/30/99 
ttem,g Dale: 02AXWO 

131 In M nv ol 11......._III Telcom L TD"s Fallln to Submit a Raport and 
Pay the Grw "-elpea Tax. 

11....,,...,.1111 Tekom LTD Ital app11• on February 3, 2000, at 1 :30 p.m. in the Cacbas 
Calfer•a Room. Stale Capilol Building. Pierre, so. to show C8Ul8 ~ action should not be 
taun agai ISi the c:anpany for faiue to cx,n.,ty wilh SOCL Chaplar 49-1A. 
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Dia Op8118d: 1213Q199 
111• *19 0...: 02AXMX> 

TCll-140 In Mr ne, of Journey Tll1crm IMlrnational. Inc. 's Falln to Sulllllit a 
Rllport and Par ... Glaa Raceipea Tax. 

Jaurnly T1l1 com II •national. Inc. shall app •• on February 3, 2000, at 1 :30 p.m. in the 
Cad!• COi •• at Room. &ale Capitol Building. Pierre, SD, to show cause why action 
lhauld nat be taken ..... coq,any for failln ID coq,ly will SOCl ChliS*W &1A. 

~ Ew:utive OirectDI . Sue Cichos 
Slaff Allamey. Camron Ha I I ct( 

DIii Op811ed: 12/30l99 
I II lfllg Date: Q2J030) 

TCll-1C1 lntbeN M ofL ... Ti1lu:-alsaS1naaicAliancea·FalkntoSubmit 
aA1pmtadPa, Gi II R,c .... laTax. 

Landan TIii cam alla S. I lgicc 4':li I ._ ... IJ4 1• on February 3, 2000, at 1 :30 p.m. in the 
Cedt• COllfill•a Aorm. Sia Caplal Building, Pierre, SD, ID lhcJW CIIUN why action 
should nat be tlllClln agliiill .. campaif far...._ ID rmiplw> will SDCl 0.,.. & 1A. 

Mllrix T1l1can_ Inc. lhal IIPSII• on February3, 2000. at 1:30p.m. in the Cactlss COllfelaice 
ADrm. Sia Clplal Building. Pian, SD, lo..,_ caae ._.,,. action should not be taken 
...... can.-tt far .-...1o CQl !plw> • SDCt. CtlliS*N &1A. 

TCll-1'3 In ... M M r of Maw CGIICepl Conlnulic:ation LLC. Fllikn to Submit a 
Rllport and Par the Glaea Rllceipla Tu. 

New Concept Comnu'liclllian. LLC stlll lff •• on February 3, 2000, at 1:30 p.m. in the 
Cacti• COllfel'era Room. Slat CapiDI Building. Pierre, SD. to show cause why action 
should nat be taken agaillt the CQT'*1Y for fail&n to a,mply will SOCl Chapter 49-1A 
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Deputy EJCac:utive Director: Sue Cichos 
Staff Attorney: Camren Hoseck 
Date Opened: 12/30/99 
Hearing Date: 02J03IOO 

TC99-144 In the lbllar' of Nova Telecom, Inc. d/b/a B.E.L EZ Pays Failure to Submit a 
Report and Pay the Gfaa pts Tax. 

Nova Telecom. Inc. d/b/a B.E.L EZ Pay shall appear on February 3, 2000, at 1 :30 p.m. in the 
Cactus Conference Room, State Capitol Building, Pierre, SO, to show cause why action 
should not be taken against the oompany for failure to comply with SDCL Chapter 49-1A 

0esuY f)C8Q ltive Director: Sue Cichos 
Staff Attorney: Camron Hosed( 

Date Opened: 12/30499 
I la• iug Date: 02JO:WO 

Tel9-145 In the llaa.. of NTI Tela com. Inc.'• Failure to Submit a Report and Pay the 
Groa Receipts Tax. 

NTI Telecom. Inc. shall appa•on February 3, 2000, at 1:30 p.m. in the Cactus Conference 
Room, State capitol Building, Pierre, SD, to show cause why action should not be taken 
against the COfflP8I ry for faikn to comply with SDCL Chapter 49-1A 

Deputy ExecutiYe Oirecb . Sue Cichos 
Staff Attorney: Camron He I B cf( 

Date Opened: 12/3Ql99 

• •••113 DaCe: 02JO:WO 

TCll-146 In the llatter of Pride America, lnc.'a Faikn to Submit a Report and Pay the 
Gross Receipts Tax. 

Pride America, Inc. shall appear on February 3, 2000, at 1 :30 p.m. in the cacti as Conrela a 
Room, Stale Capitol Building, Pierre, SD, to show cause why action should not be taken 
agai ast the coq,any for faikn to comply with SDCL Chapter 49-1A 

0esuY Executive Ditector: Sue Cichos 
Stiff Attomey: Camron Hoseck 
[We Opened: 12/3CW9 
Hearing Date: 02J03IOO 

TCtt-147 In the llatler of PrtmeCal, lnc.'s Fllil&n to Submit a Report and Pay the 
GroaabcelptaTax. 
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PtimeCall, Inc shall appe• on February 3, 2000, at 1 :30 p.m. in the Cactus Conference 
Room, State Capitol Building, Pierre, SO, to show cause why action should not be taken 
against the c:ompany for faikn to comply with SOCL Chapter 49-1A. 

Deputy Executive Oirectoc . Sue Cichos 
Staff Attorney: CamJn Hoseck °* Opened: 12/30l99 
H• ii,g Date: 02J03m 

TCll-141 In the ....._ of 1-IOO-Racoi,u. Inc. fka sc..tlng lnwnalional Funding. Inc. 
dlbta R8COl11a-. Falln to Submit a Report and Pay the Gron Raceipts 
Tu. 

1-800-Reconax. Inc. flea Ster1ing International FWlding, Inc. dlbla Reconax shall 8"1•• on 
February 3, 2000, at 1 :30 P~m. in the cacb • Conferer lC8 Room. Sta Capitol Building. Pierre, 
so. to ..,. alUN why action should nat be taken agail ast the company for faikn to comply 
wilh SDCL Chapter 49-1A. 

Desuy Executive Oncb. Sue Cichos 
Staff Attorney: Camron Hoseck °* Opened: 12/3CW9 
1118", ag Date; 02J03IOO 

TC11-1e In the Milter of TalSave Corpoilltion dlbla Independent Natwot1' Semce's 
Falln ID Sllblnlt a Report and Par the Gron Raceipts Tu. 

TalSaw Corporation cMlla lndlpendn Natwork Service lhllll lSJll I• on February 3, 2000, at 
1:30 p~ in h Cacti• Corlerence Room. State Capitol Building, Pierre, SD, to showcatJSe 
why action should nat be taun agai 11t the company for failure to compfy with SOCL Chapter 
49-1A. 

Desuy Executive C>nc:b . Sua Cx:hos 
Staff Altomey: Camron HCI 11 ck 
DIie Opened: 12/3CW9 
11• iag Dia: 02AXWO 

TCll-1IO In the Mtltlr of Tellrllat Comnlunk:ations Senk:es. lnc.'a F UN to Submit 
• Report and Pa, the Grw Raceifa Tu. 

Tellrult Cornnu1ic:atian Services, Inc. 11'11111 ~ 1ar on February 3, 2000, at 1 :30 p.m. in the 
Cacti IS Ccnflnwa Room, State Capial Building. Pierre. $0, to show C8Ul8 why action 
should nat be taker, agai 11t the c:oq,any for failure to comply with SOCL Chapter 49-1A. 

Desuy E.JIIKI ltive OinlctOI . Sue Cichol 
Staff Attorney: Camren Hoseck 
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Date Opened: 12/30/99 
Hearing e: 02I03IOO 

TC99-151 In the Matter of U.S. Services, lnc.'a Failure to Submit a Rapolt and 
Pay the Gross Receipts Tax. 

U.S. Network Services, Inc. shall appear on February 3, 2000, at 1 :30 p .m. in the Cacb IS 

Conference Room, State Capitol Building, Pierre, SD, to show cause why action should not be 
taken against the company for faik.n to oompty with SOCL 49-1A. 

OeJuy EJCacww Director: Sue Cichos 
Staff Attorney: Camron Hosed( 
Dale Opened: 12/30/99 
Hellittg Date: 02mm 

TC99-152 In the llaaer of USA T• Corp.'s Failure to Submit a Report and Pa, the 
Grou Rac.eipts Ta. 

USA Tele Corp. shall appear on February 3, 2000, at 1 :30 p .m. ., the Cactus Conference 
Roam, State Capitol Building. Pierre, SO, to show cause wt,, action should not be taken 
agai ISt the cxnpa,y for faikn to COIIIPY with S0CL Olapa G-1A. 

DesdY Exacuive Direda . Sue Cic:hos 
Staff Attorney: CamJn He 11!1 ck 
Date Opened: 12/3CW9 
•••• iltg Dae: 02mlOO 

In e. • rner of USIII. Inc..'• Falwe to Submit a Report and Par the Grw 
RKeipesTa. 

UStel, Inc. shall 8PJl a• on February 3, 2000, at 1 :30 p.m . ., the Cada• Confec• IC8 Room. 
State Capitol Building, Pierre, SO, to show cause why action should not be taken agai• the 
caq,any for faill.nt to comply wilh SOCl Chapter 49-1A. 

DapAy EJecuive Director . Sue Cchos 
Staff Attorney: Camron Ha II ck 
0.J Opened; 12/30l99 
I laming Dale: 02AXWO 

TC91-154 In 11....-ofW111111T~1nc.1Rata1SalesGraup 
clbla People Li'* bf ta's F .... to Submit a Report and Pay the Grw 
RKelplSTa. 

Vt1111am Tele-Comnu1icati, ~ Sales Group dlbla People link by TCI shall app 1• 
on February 3 , 2000. at 1 :30 p .m. ., the Cada ,s Conference Room, Stale Capitol Building. 

II 



TCOIMI01 In ._ M UW of AFfM,: 11lon of •Tel Natwor1l Service11. U.C far a 
c.• c ... of &ea a rtt, ID Pnwkl• T1l1 ccw•11&1111kations in South 
DalDIJta. 

ezTel Network ~ LLC w1ks a Certific::ae d Authority to provide resold it lbastate 
i•911Change telecamrru icllliai• • vices in &dh Dakota ezTet itullds ID offer 1 + and 
101 >000( dnd Ol llbolnt di If lg. inbolni dialing, card and diledoly 
....... •vices. 

Staff Nalyst;. Kailh Senger 
Staff Morrttly. CllnTOn Ha 11 ~ 
Dia Filed: 011D310C) 
........ DI 1 :lk•: 01/210> 

YN-,911iUt ............... PUC, IS rnn, ·- .......... rlllll ...... 
Y•-, a ... OUI ...... PUC C ....... ~ I lt'ldw'fud 
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-~------
Gross Receipts Tax Show Cause Summary 

TC99-126- ACS Td Com Inc. 

DO NOT REVOKE: TC99-127 • Ac:cutel Commurucations, lnc. 

T 128. Affinity Marlcd.ing Strategics LLC d/b/a Funding our Future 

DO NOT REVOKE: TC99-129-Amcnicl Pay Phones, Inc. 

TC99-l 30 • AMNEX 

TC99-131 • Adas E.quity, lnc. Wa Pafonmace Tdcc:om 

DO .NOT REVOKE: TC99-132 • Business Options. Inc. 

TC99-133 • Call Plus Inc. 

TC99-l 34 • Cdondo Rh'CI' Comawnic:ations Corp. Wa CRC Long Distance 

TC99-13S • Eagle Tdccom, Inc. 

TC99-136-Elias Ventures. Inc. Wa American Fn::ewaylOO 

TC99-137 • First Call USA. lncorponlcd 

TC99- l 38 • )Dldic:am lntcmatioaal Corporation 

TC99- l 39 • bMcmational Tdcom LTD 

TC99-140 • Journey Telecom lntcmatioaal Inc. 

DO NOT REVOKE: TC99- l 4 l - London Tdccom aka Slrllqic Alllaocn 

DO NOT REVOKE: TC99-142 • Manx Tdccom, Inc. 

TC99-143 • New C.oocept Comawni<atiom, LLC 

lC99-144 • Nova Tdccom, Inc. Wa B.E.L EZ Pay 

TC99-14S • NTI Tdccom, Inc 

TC99- l 46 - Pride America. Inc. 

TC99-147. Primr.calJ, lac.. 

DO NOT REVOKE: TC99-141- 1-IOO-Rccoac:x, lac.. fb Sterling lnlernalioaal Funding. Inc. dlbla 
Rema 

fXHIP,I~ 

I --------



TC99-14 • T dSa\ic C«pcntion dlb/a lndq,mda,a Network Sen . 

00 NOT REVOKE: TC99- l SO - T duusl Coccmnrarioas Sc:rviccs, Inc. 

TC99-1Sl - U.S. Ncnatc Scniccs. me 

TC99-IS2 -USA Tele Corp 

T<:99--1 S3 • UStd, lac. 

TC99-IS4- Wa11:n Tdc-OMM+• +•Katm, lnc.JRdail Sales Group d/bla Pcq,lc Link by TCI 

GRTYDEAD.WPD 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF FIRST CALL USA, 
INCO PORATED'S FAILURE TO SUBMIT A 

EPORT AND PAY THE GROSS RECEIPTS 
TAX 

) FINDINGS OF FACT, 
) CONCLUSIONS OF LAW 
) AND FINAL ORDER; NOTICE 
) OF ENTRY OF FINAL 
) ORDER 
) TC99-137 

On December 30, 1999, the Public Utilit ies Commission (Commission) issued an Order for 
and Notice of Show cause Hearing against First Call USA, Incorporated (Firs1 Call) for failure to 
submit an annual report and pay the gross receipts tax. The h ·ng was held as scheduled on 
February 3, 2000. in the Commission's Conference Room, State Capitol Building, Pierre, Sou1h 
Dakota. The reason for the hearing was to give First Call an opportunity to show cause why the 
Commission should not revoke its Certificate of Authority, or other specified adions, for failure to pay 
the gross receipts tax as required by SOCL 49-1A-3. Commissioners Burg, Nelson, and 
Schoenfelder were present. Also present were Camron Hoseck, Commission Staff Attorney, and 
Sue Cichos, Business Manager for the Commission. No representative of First Call appeared at the 
hearing. After hearing the testimony, the Commission voted unanimously to revoke First Calfs 
Certificate of Authority for failure to pay the gross receipts tax. 

The Commission, having heard the testimony presented at the hearing, makes the following 
Findings of Fad and Conclusions of Law: 

FINDINGS OF FACT 

1. First Call is a telecommunications company holding a Certificate of Authority, issued by this 
Commission, to provide telecommunications services in South Dakota. 

2. Sue Cichos, Business Manager for the Commission. testified that First Call never paid the gross 
receipts tax due June 1, 1999, as required by SOCL 49-1A-3. 

3. A <»f'f of the Order for and Notice of Show cause Hearing was sent by certified mail to First Call. 

4. No representative of First Cail appeared at the hearing to show cause why the Commission 
should not revoke its Certificate of Authority. 

CONCLUSIONS OF LAW 

1. The Commission jurisdiction over this matter pursuant to SOCL Chapters 1-26, 49-1A, 49-31 , 
specifically 49-1A-3, 49-1A-4, 49-1A-5, 49-1A-6, and 49-31-3. 

2. Pursuant to SOCL 49-1A-3, the Commission assesses a tax of .0015 or $250, whichever is 
greater, on the annual intrastate gross receipts received by a tetecommunications company from the 
company's customers within the state of South Dakota. Pursuant to SOCL 49-1A-5, the tax s due 
on June first of each year. 

3. First Call has failed to pay the gross receipts tax. 



4. The Commission has the authority. under SDCL 49-31-3, to suspend or revoke a Certificate of 
Authority granted to a company for a willful violation of the laws of this state. Based on the failure 
of Fnt cal to pay the gross receipts tax in violation of SOCL 49-1A-5, the Commission revokes First 
catr s Certifteate of Authority. 

Based on the foregoing Findings of Fact and Condusions of Law, it is therefore 

ORDERED. that the Certificate of Authority granted to First CaM by this Commission is hereby 
revoked and shall be returned to the Commission within thirty (30) days from the date of this Order. 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE that this Order was duly entered on the ~day of Februa,y 
2000. Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the date of receipt or 
failure to accept delive,y of the decision by the parties. 

Dated at Pierre, South Dakota, this ,4-d day of Februa,y, 2000. 

CStTIFICATE OF SSMC£ 

The ~ ,...,, ~ lhlll ~ 
dDcl.mn ,_ *-" -* 11:!dar l,\)Ol'I .. S*1IIS ol 
record in tt. doc:111&. • IIAlid on G:ldla ..-
1111, by i..- or by fnt die& " ~ 

- ~'J/i'A' :-~­
By ~I//J!JL1fbcf<&ht 
Olla
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