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I tan1Ul'fti (l 12) 7S8-9SOO 
(212) 7S8-9SZ6 

RECEIVED 
OEC 2 7 1999 

SOUTHOAKOTAPUBUC 
UTILITIES COMMISSION 

Re: pphgtjon of BCGJ Communicat1ons Com. 

Dear Mr. Bullard: 

Enclosed for filing on behalf ofB GI ommunications rp. "BCGI") arc an original and tm (I 0) 
copies of BCGI' applic lion for a crtificatc of Authority lo Provide Resold lntcrcxchange 
Telcc mmunfoation Service in outh Dakota. Please find enclosed a check for $250.00, made payable to 
the South Dakota Public Utihtic ommi ion, lo cover the rcqu1 1tc filing fee. 

Please date-stamp the enclosed extra copy of lhi letter and return it in the self-addttsscd, 
postage-paid envelope attached. Should you have any questions conccming this filing, please do not hesitate 
to contact Jeanne Stockman at (202) 295-8392. 

Very truly yours, 

Jeanne W. toclcman 

ounscl for B GI ommunications Corp. 

Enclosures 

cc: Alan BoufTard 

llll64.1 



TC99-124 
BEFORE THE 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION RECEIVm 

Application of 

BCGI Commaalcadoas Corp. 

For a Certificate of Authority to Provide 
Resold lnterexchange Telecommunications 
Service, within the State of South Dakota 

) 
ket No. 

DEC 2 7 1999 
SOUTH DAKOTA PUBUC 
UTILITIES COMMISSK>N 

------

APPLICATION FOR CERTiflCAJE OF AUTHORITY 

BCGI Communications Corp. ("BCGI" or" Applicant•), by its undersigned counsel. hereby 

submits its Application for a Certificate of Authority to provide resold intrastate interexchange 

telecommunications services pursuant to Section 49-31-3 of the South Dakota Administrative Rules 

and the Rules of the Public Utilities Commission. 

In support of this Application, pursuant to Section 20: I 0:24:02 of the Telecommunications 

Service Rules, BCGI provides the following infonnation: 

t. 20:10:24:020}. Name,. addrm, and telephone number of am,Jicaob Applicant's 

legal name is BCGI Cornmunicatio Corp. Applicant maintains its principal place of business at: 

I 00 Sylvan Road 
Woburn, MA 01801 
Telephone: (617) 692-7000 
Facsimile: (617) 692-6230 

Correspondence or communications pertaining to this Application should bedin:ctcd to Applicant's 

auomeys of record: 



with a copy to: 

Catherine Wang, Esq. 
Jeanne W. Stockman. Esq. 
Swidler Berlin SherefTFricdman, LLP 
3000 K St., N.W .• Suite 300 
Washington, D.C. 20007-5116 
Telephone: (202) 424-7500 
Facsimile: 202) 424-7643 

Alan Bouffard 
100 Sylvan Road 
Woburn, MA 01801 
Telephone: (617) 692-7000 
Facsimile: (617) 692-6230 

2. 20: 10:24:Q2C2l, Name under which am>Jicaot wm provide services, Applicant will 

provide the proposed services under the name of "BCGI Communications Corp." 

3. 20:10:24:02'3), Lcpt or:aaoization. 

a. 20: t0:24:Q2C3Xa}. State oforpnjµtion, daJe oforpnjption. and authority 

to transact business jn South Dakota. Applicant is a corporation organiud under the laws 

of Delaware on September 29, 1999. A copy of Applicant's Articles of lncolporation is 

attacbed hereto as Exhibit 1. BCGI is in the process of obtaining its certificate of authority 

to transact business in South Dakota and will submit a copy to the Commission once the 

Certificate becomes available. 
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b. 20: I0:24:02Q)(b}. Location of principal office in South Dakota and 

registered agent, Applicant does not currently have an office within South Dakota. BCGl's 

registered agent in South Dakota is: 

CT Corporation System 
3 I 9 S. Coteau Street 
Pierre, SD 57501 

c. 20: I 0:24:02l3)(c}. Ownership and management intcrcst. BCGI is a wholly 

owned subsidiary of Boston ommunications Group, Inc., a publicly traded Massachusetts 

corporation. 

Applicant's officers and directors arc as follows: 

Officcxs 
E.Y. Snowden 
Fritz von Mering 
Alan J. Bouffard 

Directors 
E. Y. Snowden 
Paul J. Tobin 
Fritz von Mering 

President 
Treasurer 
Secretary 

All officers can be reach al the following address: 

BCGI Communications Corp. 
I 00 Sylvan Road 
Woburn, MA 01801 
Telephone: ( 617) 692-7000 
Facsimile: (617) 692-6230 

BCGl's management persoMcl arc well qualified to execute its business plan. having 

extensive managerial an tcchnic l telecommunications experience. Descriptions of the 

telecommunications and managerial experience of Applicant's key pcrsoMel arc attached 

hereto as Exhibit 2. 
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4. 

s. 

20:10:24:02(4}. Par1ngshjp infonnatjon, Applicant is not a partnership. 

20: 10:24:02(5}. Proposed services, Applicant proposes to provide resold intrastate 

interexchange telecommunicat.ions services to and from JI points within the State of South Dakota. 

Applicant's services will be available on a full-time basis. twenty-four (24) hours a day, seven (7) 

day a week. Applicant proposes initially to provide prepaid calling card services only. 

6. 20: 10:24:02(§}. FaciH1jcs to be used to provide sqyjccs, As a resale carrier, 

Applicant has not installed nor does it currently plan to install any equipment. planl. or facilities in 

the tate of South Dakota. In South Dakota. BCGI will resell the facilities-based interexchange 

services of c rtified carriers, such as Sprint. In the event B GI subsequently fom:i'11ates plans for 

installing y facilities in South Dakota. it will notify the Commission and comply with all 

rc,ulations, as app priate. 

7. 20:10:24:02(7), Geographic area to be scrycd, Applicant plans to provide resold 

intcrcxchange telecommunications services to subscribers to and from all points in South Dakota, 

and. therefore. seeks statewide authorization. Since BCGI seeks to provide statewide authority, 

Applicant has not included a map showing proposed service areas. 

8. 20: l 0:24:02<8}. financial Qualifications and tariff. B(Xjf has accm to the financing 

and capital necessary to conduct the telecommunications operations as specified in this Application. 

BCGI is currently in th stan-up phase and docs not possess its own financial statements. Therefore, 

BCGI requests a waiver of S.D. Adm.in. R. 20: 10:24:02(8). 

As a wholly owned subsidiary of Boston Communications Group, Inc. (·Boston 

Communications"). BCGI will rely upon the substantial financial resources of its corporate parent 

Therefore, BCGI submits as Exhibit 3 the financial statements of its corporalC pmatt. Boston 
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ommunications. For the year ending December 31 . 1998. ston ommunications had total assets 

of app oximately S92 million. which exceeded total liabilities of $13 million. providing 

stockholders' equity ofS79 million. With access to the substantial financial resources ofits parent. 

Boston Communications, BCGI is financially well qualified to provide the telecommunications 

services proposed in this Application. 

A copy of BCGJ's proposed tariff containing BCGI's rates and tenns and conditions of 

service is attached hereto as Exhibit 4. 

9. 20: 10:24:Q2C9l. Complaint contact, reeulatoey contact, and baodlioa ofbillio& and 

gwomer service matters, All inquiries regarding complaints and regulatory, billing and consumer 

services matter should be refcncd to: 

Jeffrey McLaughlin 
B GI Communications Corp. 
l 00 Sylvan Road 
Woburn. Massachusetts 01801 
Telephone: (617) 692-7000 
Facsimile: (617) 692-6230 
Email: Jeffrey_Mclaughlin a mm.net 

Questions concerning the ongoing operations of BCGI following certification should be 

directed to Mr. McLaughlin at the above address. 

Customers with service billing and repair questions or complaints may reach BCGI at its 

toll-free customer service number, 1-800-832-4945. for assistance. As a prepaid calling card service 

provider, BCGI will not be billing any customers. 

to. 20:I0:24:02ClO). Current authority to provide service. BCGI is in the process of 

applying for authorization.. where required. to provid intrastate intcrexchange services nationwide. 
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BCGI has not been denied authorization to provide service in any state and is in good standing in 

every tate where it holds such authorization. 

11. 20: 10:24:020 D Marketing. BCGI will market its service through a combination of 

print media and point-of-presence advertising in markets where Applicant provides prepaid services. 

Applicant docs not intend to engage in telemarketing or multi-level marketing. Applicant docs not 

currently have available any marketing materials. 

12. 20:10:24:02{12}, Cos\ support, The services that BCGI has proposed herein are 

com itive services; therefore, 8 Gl has not provided cost support for the rates shown in its tariff. 

13. 20:10:24:0203}. Federal tax identification number, Applicant's federal tax 

identification number is 04-3488238. 

14. 20: I 0:24:02( 14}, Slammin& and crammin& complaints, There are no complaints 

against Applicant in any jurisdiction rcgardjng the unauthorized switching of a customer's 

telecommunications provider or the act of charging customers for services that have not been 

ordered .. 

IS . 20: I 0:24:02{ 16), Other jnfonnatjon, The entry ofBCGI into the telecommunications 

business in South Dakota will serve the public interest by creating greater competition in the 

interexchange marketplace and permitting customers to achieve increased efficiencies and cost 

savings. BCGI's proposed intrastate scrvic will enhance the services available to consumers and 

increase consumer choice through iMovative, diversified. and reliable service offerings. Consumers 

w-U benefit both directly as a result of the competitively priced service options available from BCGI 

and also indirectly as BCGl's presence i the incentives for other telecommunications 
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providers to operate more efficiently, reduce prices, and offer more iMOvative services. Approval 

of this Application. therefore. will serve the pubHc interest. 

WHEREFORE. Boston Communications Co . requests that the South Dakota PubHc 

tilitics Commission grant the requested Application authorizing it to provide intrastate 

in erexcbange telecommunications services in the State of South Dakota 

Dated: December 23, 1999 

)11244.1 

Respectfully submitted. 

~-~ ·nc Wang, Es(. ~bnan,Esq. 
SWIDLER BERLIN SHEREFF FRIEDMAN, LLP 
3000 K SL, N. W., Suite 300 
Washington. D.C.20007-5116 
Telephone: (202) 424-7500 
Facsimile: (202) 424-7643 

Counsel for BCGI Communications Corp. 
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EXHIBIT l 

XHlBIT2 

EXH1BIT3 

EXHIB1T 4 

VERIFICATION 

L,ISJ QF EXHIBITS 

Certificate oflncorporation and 
Certificate of Authority to Transact Busin 

Management Qualifications 

Financial Statements of Applicant's Parent, 
Bo ton Communications Group, Inc. 

Proposed Tariff 



EXHIBIT J 

Certificate of lacorporalioa ucl 
Certificate of Aadaori to Traasact Buiacu Al a Foreip Corporatioa 

BCGI is in the process of obtaining its certificate of authority t transaet busioess and will 
submit copy \ the Commission once it becomes a aHable. 



.... ~ •• • n .l,- 11 , tn. :. ' 1.-c I - ;ii n '; ' 'I '1 ' : I ~ •. . J ; Of v. 't l 11 

CDnf'ICATE OF INCORPORATION 

Of 

BCGl COMMUNICATIONS CORP. 

FIRST. The•• of tbt Cotpocidioe is· 8COI 0-,.aicarims Corp. 

J 't l"l 

SECOND. 1bl lddrlss of its aqisraal office iD dae. ol ~ it TIie Co,poratioa Trust 
Compa,y, 1209 Onnp Stn1a, in lbl Cay afWh .... Cou1I)' of Ne¥, Came. 1111..,.. of 
iu nsill,crod lgelll al such lddnu ii 1111 CwJA••• Tnm C e4,.,.,.,. 
lHDU) 1bc llllGJI of 1hc busi.nea or JJIIIPGIII ID be c:onduc:U:d or prOfflOICd by lbe Colporauon 
ISU f'ollc,ws 

To._. iD any lawfill act or adivily fDr wlticb QIIJIOlllliam nay be aqaniud Ullder 
1M Omml Corporatica Law of Dda•w.. 

FOURlll lbs UJCll maabcr of sblna of llOCk wllicll tM Carpamion _. ..... audaoril)' to 
iSIU9 is 1$00 sbua of Common Slock. S.01 P1r what per..,., 

The number of~ n,u of Camwm 511d may be iaaca.ed or~-- (bu& aoc 
below 1he aumblr of Ibara the=thca Wt rti:111) by 1be ,e.,.•ic ware oldie holdlrs of a 
majorily of• IIOCk of die C«ponliola aakd to ¥CM, inapoaiwe al dis provisicm of Scclion 
2•2Cb>C2> oldie GtwaJ ea ....... Law o1~. 

f1fTK Tbc name wt •ling lddrw of• 9* iacoeporaor ~ u fallows: 

NAME 

J. 8ouJJ'&rd Daam C DMiw Grollp. lK. 
lOOs,t.al.cllll 
w--.MAOIIOl 

srxm. .. ,.,.. .. fl.Ind na1 m 1;.,... o1'°""" i.'OUfa,td 1,y-. • is 6anbc:r 
pl0¥u:tcd: 

l . Elcticm ol dinctoa ....... .,, ..... ..... 

%. '111111...sofDbwile.p.Ullly ...... ilad•..,....._.or..,..dllly-
l.aw5afac · 



EXHIBITl 

Maaacemeat QualiJkatiou 



Managerial and Tttbnital Qualification of 
Key Ptnonntl for Applicanl 

8 GI po sses the requisite managerial and technical qua 1ficati n to render the 
pr posed telecommunications service . 

Pa"1 . Tobi11 - Paul has ixt n years experi n e in the telcc mmunicati ns and wireless 
industry. Paul i on of the fi unders of the mpany and has served as Boston Comm uni tions 
Group, Inc. ..Boston Communi tion ) hainnan incc incorporation in 1996. He also held 
the po iti n of President from 1990 until February 1996. and then again from April 1997 to 
February 1998. From 1984 until th format.i n f Boston ommunications Paul was President 
of Cellular One Bo o rcestcr and P nsmouth, H. Prior to Cellular One. he was Regional 
Marketing Manager for tellitc Busine Syst m a j int venture of IBM, and etna). 
P ul began his career witi Analyst t hase Manbauan Bank after ~iving hi 
undergradua1e degree in mic from tonehill ollege and his M.B.A. in 
Martccting/Financc from nheastcm niversit . Paul serv a member of the Board of 
Trustees t tonchiJI II e. 

E. Y. S,,owtka · . Y. j incd Bost n mmunicati ns ideot in f ebruary. Priort Boston 
mmunications .Y. was President and hief()perating fficerof American Personal 

Communicati ns L.P. a print pecuum. where he responsibl fj r the successful launch 
f the nation fi Personal mmunicati ns i nef"' . Before joining APCJ 
print pectrum. he an Arc Vice P ident at Pacific Bell, Inc. where he was integral in the 

plan for P ific Bell to enter the maricct through the creation of Pacific Bell Mobile 
~VI·.~ .. .Y. previ ly bicf utivc fficer of ni crsal Optical ompany, a 
manufacturer and marketer f designer ye~ . He began hi career as a Corporale ttatcgy 

nsuJtant and Manag r with the Bo n Consulting Group. . Y. bolds a 8 . . in Malhcmatical 
Sciences from w1ford Uni ersity and an M.8 .A. from the Harvard Business School. 

Frit: w,,r M~ru,1 · Fritz has been involved with the t Jecommunicati and wirel ind 
for fifteen years. Fritz has held the po ition of Vice President of Finance and Administration 
since incorporation. Before joinmg Boston Communications. fritz Regional Vice President 
and General Manager fi r Metromedia' paging di · sion. Prior to Metromedia. Fritz held various 
positions at Coopers & Lybrand be earned hi PA. fritz an Wldergraduate degRe in 
accowning from Boston Colleg and an M.B.A. from Babson liege. 



EXHIBIT3 

Fiaudal tatcmcab or Applicant'• Parent, Bo1to11 Commuakatiou Gro11p, lac. 
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For thf fiscal yeM ended December 31, 1998 

form 
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UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

WASHINGTON. D.C. 20549 

FORM 10-K 
ANNUAL REPORT PURSUANT TO SECTION I) OR 15Cd> OF THE 

SECURJTIES EXCHANGE ACT OF 1934 

For the fiscaJ year ended December )l. 1991 

OR 

TRANSmON REPORT PURSUANT TO SECTION I) OR 15(dl OF THE 
SECURmES EXCHANGE AC'T OF 1934 

COlftlniuioa Flit Number ».l-4121 

BOSTON COMMUNICATIONS GROUP. INC, 
1Eue1 :0-lfflf o( lltfaMnlll u Speca(ltd an iu C1luwf 

HMWH ·•~s~ 
... ,~Nol 

mu 
1Z.,Codt1 

Rc11 inn( telephone number. 1ncludan1 uu code· (61D ffi·lW 

Secunue rermercd pun1wu co Section 12fb) of the Act: 
Sane 

Sttunues resmercd punua,11 to Sccuon 12,,, of lbc Act: 
Common Su,ck w ):,,IMC $ QI w WR 

heel. mar v.hcchcr rer1 11an1 1, hu filed all rq,oni rcqwrcd to be filed by SectlOCI I) or 
u ue E twt1e I o 193-' dunna the prcccdula 1_ months cor for wdl sbcwtcr pmod uw 

re u,rcd 10 file ucb rcporu1. and 1:?1 hu been wb,ecc to ~b fil&al reqwrcmcnu for che 

so_ 
In 1c 1c ~ t he mult I dJ losurc of ckhnq~nc filers pursuant 10 hem .W5 of Rcaulauoft SK as not 

• n aned herein nd wall noc be conwncd. to the bes. of rc,1suanfs knowledJc. an dcfwlive proay or lllforma• 
11 , ,1 1cmc:n1 1n~orporatcd ~ reference an Pan Ill of dus fonn IOK or an. amc:odlDcat ao du fonn IOK. ( J 

T c o \lm.atc ssrcaatc \al~ of the \Olin& cock he db non-atrt.lwcs of die ,qi--. cOlllpU&&d by 
c ans ~s pncc of wch Sloe quoted on the Nudaq Nattofta! Marut OIi Mardi I. 1999. was 
The number of~ outmndan& of 1hc Rc11suant's commoa s&oclt. S.01 par value per lblft. as of 
,.-as 16 . .aS:?.,'61. 

OOCUME."'ITS INCORPORATED BY REFEJl£NCE 

T~ o 1n1 documeD&" 1DCOC'p(W'lled by refercnu 1n the followana pan of dais Form 10.K: aafClfflllllOII reqwrcd 
, ~ Ill l1ems 10. 11. I:? and I) ) of cha Annual Rcpon oa form 10.K " 1acorporaeed from the 

~ 1 1crncn1 rdaun 10 the 1991 uaJ Mttun or Stockholdcn of lbc Compay. 



• 111111 I. Bl'S(~'ESS 

GeMral 
Bosaon Comnwninoons Group. Inc. ,BCGll ,s I.ht le»1n1 pro\lder of prepaad scrvas co w.1rdns arrwn 111 ~ 
xld South Amenca. Tmt1 &C>Jfther v.1th I.ht Compan, ·s lftflO\'Ut\'e roatl\lftJ SCfVICCS Md ~wwnicu. din MUie or 

enqs madt BCGI a leadtn1 proveder of mhanC'cd la'Vica co &he wll'tleu &clecanHl'il!ftlC'XIOM &adumy. The 
compaey·s Prqwd Wirelns Ser\'11:H 0t,1M011 P"O''tdH ll.S and C-.adaaa amen wllh prcpaad w.amcu IC'f'ICff 

ctwoup ns C :C' nc,-.Qfk. -.hldl etUbks amff·s Sllbscnben ao UK lhe.ar w1releu phocle as ,r ~ Vtffl ~ pose-pa) 
suthcnbff. lhffd,) e,JWl(hn1 canvn· SCf\ttt offmn1s &o nev,- aod WMllll subscnben -.11hou& &he~ bilhnJ 
com roll«uon n~ The Sy5&et'.m OlmlOfl nwtcu a~ pn,ceuaq plufann ••th mhanccd u&urn OC' 

pl'O'idin prep.Md v.1relcss. ,0tce mes Ull and fu mail Kn'ICfl ao UIIC11lllJOnal v.lldns and v.arehrw ~B 

The S)f.letm Ol\ls1on ~so manufxwres pttpa,d s~sterns ttw art used 10 wppon &he Compan~ ·s C:C nc1-.on.. The 
Compan) ·s Tc~acn Ol\ls1on pl'O'ldcs cusc.omcr wppon &clC1enticu co v.i relns amen v.tucti ~kw-, 1hem to 

OUUOW'CC all OC' :I pon,on O &hell CUilOfflCf Sff\' ICC Xll\'IUeS. and dutped lO help "'"'tlc·u Qfflff\ ~ft 

t,en, reduce cost and rn:a.na,c fT'OWlh The Company's ROAMERptauN '""°" providH l2T1CT\ v.uh lhc 
h1~ 10 ~ffmncl> ~c f'r'fflUCS from woscnben v.ho art noc CO\'ffed under uadauou.l tmffllftf ~· 

rnmt.s b. :unn11n1 pa~rncnt for ~nr c~I and pa) tnf c~ for !he wwnc used. The requlffd dai.;:lc>M&tt 
anronnauoa tOC' lhc rep«Ut>lc opcnru,1 sqmcn 1 ,n ludcd ,n S0tc S of lhc Compan. ·s Cocuohd:1&td f11WM;1~ 

u1rrncnu 

v. ,re Ci ~le-phone ~, c ha) bttn one 01 t.hc pov.1n1 areas of &he t.elccommuruabOM 1nduslry O\Cr &he bsl 
thutttn . c CwTnlll). ~ v.areln , one of &he ~ Jf'O""lftl martcu w.1dun &he wuelns andu.slry. The 
Ccll11 :u Tcl«ommuna :au I~ 1~ 1-cnA ·1 csaarnatN dw I.ht number of v.1relcss wbscnben tn &he 
Lna&td Swe ,ncrnsed rom ~urmael~ ~ .000 111 Oucmber 191S lO approuwl. 61 maUion III June 1998 
Th, re~ nts :111 tncTQSC ,n nwur pmrtral.lOft from under I 'i- to O\'ff 21~ of lhc Unated SlalC'S poplllAlton. The 
CTI I c 11nw~ ow :a,,rcpac ~ Sff\ace mcnUH from v..1relns Mlbscnben I'"' from appro1unwcly 

:: .. m1lhon ,n I ~ 10 :appro.ulNICI~ S~ 6 bllhon ,n 1998 A IIWllber of r~ haw COlllnbulcd &o ch11 JrV"'th. 
c ou, -out or the v.,releu Mt"-oric 1nfmuuc1urc. &he decrns1n1 COM of wU"tlcu &elcpbonc . &he 

ht~ 1 the l:n11 Swn poputauon. cechrdofaal •"'P'O\'ffllmU III I.ht satt Md balltr) hte or v.1re· 
.ind r rclltr ~ o v.are!Hs telephone~. S1p1faan1 ~ m lhc wuelcu 1elicpbone market 

,, c,pe:tc I ntanuc 1n lhc 1u1urc. paruculart~ pvcn the cmupncc of dl111a.l v.lfflns as &he moll reant fonn of 
irr "" ~ :c lndu m orecut Iha& t.hc number of wirelns subscnben will pow IO 80 mallion by &he end 

: 11 \CJI :: . rcprc~nunJ :l nwt_ci pcnctrU11on of ;appn,11~ly lO'T of t.hc Unucd Saas popubuon. and nu• 

t the J.fn:f:atc niw scl'\1 cs menuc from v.1relns \Ubscnben alone wall be O\'U SJS btlbon 

rr:an,icd a ~w huscru co,porauon in 1988 and introduced its ROAMERp#NJ roam1n1 
C mpan~ ,ntroductd 1clcscl'\1 cs an 1993 and ,as prcpald 1releu service an 1996. ~ 

v.crc introduced an 1996 wnh the acqu1i11ton of Voice Sysaenu Tec:haolol)' Inc . nov. the 
01\, 1 n T c Compan) • pnnc,pal offi c I located a1 100 Syl an Road. Suite 100. Wobum . 

• • -<II IJI (ll nJ a tclcphocle number ti 161 169~- 000 

Descripdoa ol lerfn m 

PttpUd \\ irdeu Stnices Ohilioa 

T c C m~~ ,ntroduced ats C :C nctwork-bucd prcp&ad wU"tlcu savacc offcna& ,n arty 1996 and was offmn1 
inc )Cr, , 1n •er ISO L'.S Mcuopoluan Serva Area$ MSA"sl wtuch CO\'ff lDOft chlll 7()1ii, oftae U.S. popuWJOO 
.ir.d JI! m.aJ r rTW~CI ,n Canada as or C>ccanbcr 31. 1991. The ComplD)' has beC'amc lbc ladaltf prcpaad WU'tleu 

~n ~c pr , ,ocr ror "',re~u camen m lhc U111tcd Slain and CUlld& and wpdkwty npeeded its n ber base 
m ::YO. :11 Dcamber 31 . I 7 to 890.000 ll Otccmocr 31 . 1998 The avcrap .......,Y maws of \&SC per 

u~n~r "en: :appn>\lrna&.cl~· .&9 mtnutes dunq the foeardl quarm of 1998 

The C:C nct"orl.: permus a w,releu earner to au&omauaJI switch a prepaid subscnbcr's call to The C:C 
nc1v. or~ "here 1n1omw1on re,vd1nJ lbc swu1 o lhal blcnber's prtplld ICCOUD& as ma1M11ned A sublc:nber 



ei.ubh\hn an xcount "'th the ~Ins ~r ~ prepayin1 .1 sptt1fic dollar .1.m0Un1 IO be crtdtttd tcw.:ud 1u1urt 
~l'\ICe Sulxequentl~. exh ull ~ 1 ,n,u:ittd or rcce1,ed by the wbscnber ,s routtd 10 lhe C:C netv.cri. .md r)ltd 
1n rt.11 11me ~ on the ltltphont num.btt c.tlled. umer ~,e dwJn. w.n and applic~t ~ When the 
renwn1n1 ~e I\ ffductd 10 .1 m1nun.1.I .1.m0Un1. 1ht subscnbtt 1s a.bit 10 repltn the account by pun:tw1n1 *•· 
uonal prq,aid set'\1ce from the c.1.ffltr b. credn c.1.rd throufh C:c ·s .1.Utorna1td ~ reacun orb. p.1~1n1 
cm .11 .1.11, of the ,~er·s :dfibaltd matl ou11ffl. Tht C .C na•ut c.1.11 complc1t a all and dcbu the account MW>

maUQII~ ~ 11hou1 reqwnn1 the subscnbtt 10 enter a deb,; cud number or other UUOfflWIOft. As a result. a Pffpaad 
~btt rcce,,es sm ,ct wt,sunually samilar to a wbscnbtt llSanl Uldltional billiq amnlffllCflU. ancludiq the 
:abibcy to ~ outfOU'I and receive incomans calls. as well u roam UMO ocher mutcu. Prcpud l'Olffllftl wi bt 
done 1uloN11c.1ll. v. 1th1n C :C. ia the Company"s C :C snvt« aputne11u. and throup the Compan. ·s 
ROAMERp/11J stl'\ I C. 

The C :C netv.ork conststs of a central comput.tr da&ab.lst hnkcd by a luJh speed. Wide area fnnw rela~· ntt\l,ffl 10 
1co raphac.111~ d1s111t>Utcd propntW)' call proccn1n1 subsysacllll. ca.lltd v0tc:e nodes. Each \'OICe node \tit " 

~.:a c o SU\ inr mort than one canitr and con mu of a compa&c:r coauoUed 11elecommutucaoons swatch and :in 

,n1er.xtl\t ,01cc response unn that pro,·ides luJh quahl. pttSOO&liud \OICC prompts. Thew'°'" nodes arc linked 
10 tht amcrs · mobile v.•11ch1nr centtrs , a dtchcalcd 1elcpbocw f allltn. The dilmbuacd IIOdt arc:hueC"turc ts 
de IJncd 10 be moduw :ind ~le. v.1ule r'Cffl.1.lftlflf tffiCtCnt and COSl~fftctlvc. Tht Cffllrlliad dllabut m.1bfe 
pttpaJd U$trS 10 nakt call.s "'hale roanun1 1n other stN1cc areas •'here tbc C :C llCtWOft IS an place. 

Dunoj I • BCGI e~~ the u1ure or 1tS prepaid •areltu stf'1c« to offu addmoul f1tncuonali1y 10 11 
.. .lffl~ :ind 1hc1r prcpatd ubscnben ln1em.:auonal d1alan1 c:ipabdwcs ·~ added to tbc sY11,em to pmnu Pffp.11d 
u -.cnbcr 10 muc ~I rom "•thin 1hc Uniltd Siws and Canada to councnn arowd lht •orid.. The Passpon 

1e;i1ure 11. ;i ;ii 1n1rodu ed 1n10 1hc C :C product hnt Th11 feaiw-c allows S&lbscnben 10 use Pffpaid w1relts 
..en I c r m ;in~ pttpa1d or tndmonal pos1pa1d mobile phone and sckct prcpaad SCf\'1" on a per-call bws. Other 
re 1urc 11.crc ..oded 1ncludtn1 outbound roanunr . ;iutonwed replmtshmena opuons and Cftdat card ~s vm(1C.1· 
11 n The Compan~ "or closely ""h 1hc earners on an oa101n1 basis to dtvelop addmonal featwcs :ind 
un II n.:a ln~ 10 c:,p.llld the c:1pab1h11 md \.1.lut oi ~d • •reins Stt\' rctS Ounn1 1991. lbc Company uPJflldcd 

.:and m1~r.11cd the pttpatd sy 1em 10 an Oracle cwabast pwform. These 1mprowemeats and ocben drama!· 
,.:.111~ cnh;in cd the O\er:ill yscem rehab1h1~ 

C m n~ , 1 ntd ~ .11recmcn1 in 199 11.1th AG Communu:auon Sysiems fAGCS1 co .1011111. ~clop a Wirelts, 
lmc: 'f<"' :-.c:111. rl.. 1WIS1 soluuon or pttpatd "'trc:leu itr''I«. 1ncludm& prcpaad roamms. Thas nN WIS 
., ,1 m ,II t C' ,;in1.1re o 1he call proce 1nr dfic1enc~ and enhanced feature capabth11t of WIN. ~hilt 
"'u IJin _ ,111 BCGI" C\I 11n1 trcnJths 1n all .11C:1S of prcpa,d K1"lCt dth~ The Wf?,i ~ wtll alio- BCOI 10 
:- .1 c: inc: • rrenr 1c.:a1ure en.10. ed b~ 1u c.imer customers an the areas of raun,. rq,on,ni. dasanbubon wppon. 

re nd rep c:nnhmtnl, Th, v.111 enable BCGI 10 pro,·,de swc-o -tbc,-an. uU· eawrcd p&adonn to nevo
~ .•i.•mc: , 11. h1lc II "' 1n1 .a rnooth m11n11on or cuncn1 customcn. 1ncludmJ roama.ns capablbt~ btnro-«11 ~1.'i and 

\\ I'- -~ ~m The WIS service lo,ic that BCGI .1.nd AGCS arc de\eloptnJ IS ,Nmded so .,_ on man. 
c: ·, ,.:: Cl I I P 1n1 1 CPI plaafomu. pro, 1d1n1 c.imm lht flcxibtb~ to nm wo,; sen ice 1of1C on lbar own SCP 

I inc, II >t 

mrxn-.itC' BCGI for network uure b~ on1rxun1 at a per ffllDUR ,- f«K prcpaad subKnber usap baKd 
•• nt~II n umc bc1v.ccn 1he camer'i mobile v.11 h1n1 center and lht C :C netWOrk \'QICC node. Tbt cnms of tbc 

nuac1 10 pro,·1dc pttpa1d v. 1rele Stf'\ ,cts lhroup the C :C netWOrk are ,cnerally rw.o or 

p;in~ urTmtl~ pn)\liXS C:C to ~en! t:.S. camtn. ,ncludmJ AuToudl CommuatCMtOOS. Soutbwe1lmi 
Bell \1 1 c ~stems. Bell Atlanuc Mobile. Bell South CcllularCotp .• LA Cellular. AT&TWll'dc:u CAWS1. ffoetaer 
C. .:ar 8 ~ Area Cellular. Wcs&crn Wlftltu's PCS Ot\,sion. Ahant Cellular. Dobsoe Cdlu1ar Sywms. lnc .. and 

inem :-.~ EnJland Telepbone Corp.. 111 addluon lO more than 15 wardeu rcsdlcn. Tbt Cocas-y also pl'O\'tdn 
r C'p.A1d v.uclC' \Cl'\1cn ,n Canada to Ropn Canul Mor Febnwy 1S. 1999 lbe Compay ._ iUfll'Oftllll over 
•• c: nulhon prc~d u nben on bdwf of camm who haw-r ~td a BC'Cil prcpaad sysaem III lbt nrted Su.a 
.i J C .i!l.ld.:a 

3 



TtleMnices Dhisioe 

The Compm~ befoll\ pro\1d1n1 tclesen1ccs in 1993 an re,poru.e to I.he anduwy·s need for 1+-hour. 365 cb~ cuuomcr 
Knlc:e. The C~. ·s telnet\ c;n prc,Jnffi allov,s :I Wlffie:u carrier's subKribff IO obcuft mformatton OC'I ~ 
pl.ans. phone operauon :and servac:e ttnlff loc2Uons. u v.ell instnaCUOM on tmmll'J fanarn Md promooons 
Subscnben also ~y mm b11l1nJ anquanes. 1n11111t ~and~ pan ct>aqu. and obcun otbct CUSlOfflCf 

ass1uan«. The Company' tclesct\'&a rq,rNCnl&UYCS also USISI amen 1ft bslwtf and coUccuoM. Mosl cametS 

usanr BCGr tclescrvaces use these scrv1cu for off·houn and o,-crllow. bff wppon. However. tbc 
C mpany's set\"tccs ran,e from rwrowly deftned.. shon-c.am pro,ccu IO die I of tbc camer·s CIISICalCf 
sct\' ICC acti iue:s. The Compa11y culftftlly provides teleKmcts IO lblny-cbree WtfflCU ~ CffllUI •1mcu 

c.amm tJw ha,·e conll'X1Cd for the Compan, · s prq,a,d wudeu ~ ha\-c also mppd die Company IO PfO''lde 
telCSC1\1CH for r.hetr pttpa,d subscnbcn. 

The Compan_ pro\'uks ;,, 1eleser aces from four 1elec:ommunicauocu all «ntcn localed an the t:n1led S&a&cS 
:and Canada. The w,est call center 1s located at the Company lwadquanen an Woburn. Musac.buicm and has 
been 1n o 110n sance 1996. In ~arch 1998. the Company. 1n collaboncioe wnb the Unaven11. or 
M ssacbusem-Lowell. opened 11s second service center 1n Lowell. MuuclMasetu. This scn·sct center as 
loc:aced on the campus of the un,,muy and pro ades scudenu tbc opponunuy to lam about all ctmer operauoos 
v. ha le ean11n1 monc. and M:holanh1ps 10 f>&. for their education. MOff wn ~ or the CWTt111 1elncrv1ce 
rq,resen1a11\·es a, th1.s stf\'1cc center an student employcn or the univmiry. The dwd telccocnmwuca11ons c:all 
center "''* ncd in Deland. Flonda an AuJust 1998 and emplo. ed o,er 300 ptn(lflfttl as or Occcmbtr 31 . t 998. 
In December 1998. the Compan~ beJan 10 pro ,de sco•1ccs an a foun.h call Cffl&ef 1n l\:cv, Brvns111,·1ck. C.anAd:a. 
The ICT Group. Inc handles lbc mana1emcn1 and opcrauonal functaons or this call ccnlff. 1n accordance w11h 
ompan~ spec,ficauons. BCGI as responsible for call rouun1. 1n111al tra1n1n1 and Oftl()tftJ ql&llny auur:ancc and 

mentonnr 10 en urc comph.1nce wath the Compan. ·s tandanis. 

E h of the Compan~ · acahucs 1s des11ncd 10 pro ,de h11hly cfflClCftt. raptd customer mpoaw tbroup tbc 
eplo~mtn. of 1a1e-of-tbc-an w11ch1n1 1echnoto1aes with chcn&/scrvcr arctucccnatt and open. aucomauc call 
cl"e~ pl:at orm uch cu.stomcr Stf\ae:e reprcwntau\·e uuhzes da11basc uucrfacu CUSIOfflized for each earner. 

10 1:a ,hute ub nber 1nqu1ry response. technu:al problem resoluuon. pro,ram/ft&hlrc clarific.a11on. on•hM 
, II v. -up .and pc orm:an c reponan1. These custorruzed 1nttrfact1 can be propammed lO save the Company 
· mplete e 10 pan, ubr earner' ubsrnbcr database$. Adnuruwauon o( call CtnlCr floor pcno,anel lS 
tJ.:1hme ~ the u~ of 0ttca.suns. scheduhns and mon11onns systems tJw allow floor supervuon IO obwrvc 
numcrou , peci oi the all cnte,is performance an a ,raph1cal format. 1ncludin1 1nfonna11on on call durauon . 
.:ompla:an.:c v.11h ontract 1andards and opcntor ptrfOfflW\cc. 

BCGI h:a 1den11iacd dduaonal pecafic 1clescmce nttds 1n lbc 111.1relcss andusuy :and has developed SCf\ aces to 
meet tho e need The)( sen I e allov. the earners 10 better mana1e the demands of btnn1. llalll&ftl. mana11n1 

d m ,nan :a l:u e number o customer service rcpresenw,ves for spcc1alazed service pro.JCCU that often place 
••rn II :an, an re cd dem.1nds on the capacu. of customer service centen. For eumplc. BCGI provides 
clc,cr, I C) uppon 10 :amcrs v.•ho arc cumntl~· ,uppon1n1 pttp&Jd subscriben on the C :C netwod. ecc;r, 
11dc.-,tr:a1ned repre en1:au,u arc a,-aalablc 10 effcctavel~ answer subscnbcr questions that arc not handled by 

C C u1 m tcd ·u tomer sen ace apphcauon BCGI also Pf0\'1dcs specaal support services to camcn I ludln1 
n ph ne number and !IIPA-SXX area code ch.anses and thud pany vmficauon services. 

c C mp:an~ otfer u1ens1 e ,n-housc classroom and on•dlC·Job 1ra1nans prosrams for us tclescrvaces 
r,1,,1 nnd in ludanr ,n, 11on on a full brc.ldtb of cu.s1omcr scrvacc st.ills. call haodlm, 1cdu11qun and service 

11, In :add111on. cuner-sptcafic Ulln1n1 allows the ttlescrvaces staff 10 cUucmuwe 1nfomw10D on a 
:>Jna.:ul;ir c;imcr scr\'lces. u well as to upda&c and edn anformattOCl in die camer's danbeses. BCGI tmcnds to 
• ntmue I m.arket and 1n,-cs1 Ill au ackscrvu:cs techooloay an order to provide addruoftal service offmn1s. 

Roamina ~itft DMsioa 

BCGr ROA~fERp/11; roamans scrv,ce enabl.cs wireless earners to cost-effec:uvcly ,~rate revenues from 
,u nbers roaming an .1 c;imcr~ servlCC aru who~ noc covered uGdtr tndiuooal roaaunJ aptcmcacs. These 
unre~, med rcwncr anempun1 10 place calls 1n die servan1 amer·s tcmlory arc aulOmlllcally swnched to 

• 



BCGI. v.·h1 h ut.fflJCS payment for the calls. completes the c:ills and pays the scr,·1n1 earner b:iscd on the len1th 
01 the c:ill. When :in unre11s1crcd ro:imcr places :i c:iH in rhe c:imers sen·icc ma. the ~ers mo 1lc ~v.11ch1nr 
-.:enter toNards the c:ill. :it the Compan. · expense. to the Company"s pn,pncwy diJ1tal c:i.11 pnxe i1n1 ystem 
The roamer ma~ complete the c:lll by ctw,ing the c:ill to a telephone c:illins card. a commm:~I credit c:ird. :i 
pccpaad xcounr or :is :i collect c:ill. A rtaJonty of all incommr traffic 1s ,niu:ill. han!ikd b~· :in :w1om:i1cd call 
proceu,n, system. v.1uch prompts the c:illcr for bilhn1 :ind calhn1 1nfonnauon. The Company"s spccwl. tr.1.1ncd 
scn,ce rq,rcscnwivcs handle all renwnin1 calls. as well as c41Js rcquanns 1ddnional operator assistance. The 
Compan, · ro:urunr scmce ,s beins used by :ippro,ummly 9S wuelcss ca.men uw c:ollectJ\'cly hold licenses for 
O\'ff 1.100 m.an.ru ,n the United SW6. Canada and Mexico. BCGI setViccs 8 of the 10 tu,a1 wireless camen. by 
nu.mbcr of subscnbcn. ,n the United Swes. 

In order to implement the Company"s ROAMERp/11s service. a carrier nttd only rna.u I manor soft•ve cban,c '" 
,ts v.·ttches. BCGI pays for rranspon of the calls 10 11s f1dh1ics and for complcuon of the calls. Under 11s 
apttmenlS v.1th c;i.men. wluch ryp1cally h:rvc a term of one year. BCGI pays the scrv1n1 earner for the aut1mr dw 
rhe rom,er uses and clwJu the roamer for the c:ill. The charJt for chc call appem cbrect.ly on a wltpbonc or Cfflbt 
:ird bill. 1o1.1t BCGI rtyptcally. under the trade name -Wireless R01m1n1··1 u the vendor. ROA.\CERplMS d1m11111n 

collecuon and fraud nsk for the camcr bccuse BCGI takes responsibility for collecnoo from lbt cusu,mcr. The 
Company m:ina1cs thJS collccuon and fraud nsk by utilmng tts own propncwy and exlffllal fraud comrol syuems 
:is well as ,·2hdaun1 the c:iller credit before compleun1 the c:i.11. Over the pasl few yan tbcrc tw bccfl 1 ~ 
in the suspension of 1nter·c~er ~•ns :ipeemcnlS d~ to improved fraud conuols implemented~ the camns 

~-S1ffflS DMsioa 

The S~ tc:ms 01ns1on dc:h,ers prep:i1d v,1reles soluuons 10 earners 1o1.h1ch. when coupled wnh the Prepaid Wireless 
Sen I c: o,,., ,on ·s earner customers. m:ikes BCGI the leadin1 pro idcr or pttp11d wuelcss s.ct'\'ICCS to catrim an 
~orth :ind South Amcnc:a. The Systems Di mon sells systems tlw enable prq,aad wudns caW.na on a tumkc)• 
b , pnm.11'11~ to rntemauon:al customcn. The D1\·1s1on also nwuts and sells systems for Yoece rneua,in,. fu 
m31 l and other c:nhan ed SCI'\ 1cc :ipplic:auons to On11n1l Equipment Manufacturen fOEM'sl and wrrclcu and 
v.1 rchne :i.mers throuphout ~onh Amcnca. 

Prc:p:iid ~ tcm h:i,e been sold 10 st\·eral customers whose effons are focused on 111&ema11onal prq,aid v.·1relcss. 
,n ud,n! CJ le: & Wireless. Bell South Wireless lntcmauonal and Cellsw. Ltd. These Cus«>mctS ba\'C opcrauons 
nr u. u1 the: v. rid :ind h:i,-c eMbled the Compan. to rna.u stpificant pttp11d sysicm sales tn Mexico. Braul. 

\c:nc:zuc:I Jnd ,er31 other South ,\mencan countncs. The Compan~· expects 10 conrtnuc 10 nwtct and sell its 
,, ,1c:m throuFh these and oth<r companies 10 cxpand prcp11d wireless services beyond Nonh and South Ammc.a.. 
fo , up n 11 ,~ tem 3nd on,go,nr sales effons ,n ~cx1co. 1n 1997 the Compan. established a Mexican subsidiary. 
BCG Jc: \tc:\I.: . S R.L. that employs technicians :ind 01her suppon s1aJf throufhout Me1uco 

En,inttrina. RtsHrch and ~vdopmtat 

BCGI bche,e th:it II future success will depend 1n iar,e pan on 1lS ab1h1y to enhance CJtJsun1 scn·ica and dcwlop 
ev. --en 1 ·c: an re ponsc 10 cban11n1 market. customer or 1cchnoto11cal rcquaremcnu of the • ·uelcu wJcpboac 

mdu tr °'n 1mpon:int t:ic tor rn the future success of the Compan, ·s prepaid wireless ~JCC will be lbc Compuy's 
J 1 11~ 1 pro\ 1dc . :11 ompcuu,e pnccs. more func11onal11. and features than those typtcally avaalabl< an ocher 
• mpc1111\ c: ouennp The Company tw dc~elopcd propnewy softv.-arc 10 enable its call proccutna plalfonn co 
Jnd c: .:u tom 11nalrn interfaces to vanous l)'JICS of v.1relt" swat.ches. spccaahzcd call rlWII rc:qwrcmems of 

p c:p 1d v. ireles scn·1ces. and 1n1crfaccs 10 wireless :idm1n1suauon and mana,cmcnt ulformauon sySICIDS. The 
C imp n~ 1 Jc:\e)op1n1 a number of enhanced ~aces that 111nlfflds to mau available co prepaid and nditioul 
, b nbc throufh the C :C netwod. In addition. BCGl's aJRefflC'nl with AGCS to JOlntly dcwlop the WIN sySICffl 
,, c:,pe ted 10 improve call proccssin1 cfficlfflC)' and pro ,de BCGI the ability co cnbancc the feaaara available co 
Jmc:r These enhanced services arc tntcnded co be dcsapcd 10 cubic c:amcn co sena- addiuoaal sources or 

:c\cnue irom ,ubscnbers. 10 provide camm w11h more cxtttwvc inlffllal rcponms capabil1ucs and bdp ro reduce 
, .unc:r · telccommunac:iuons coslS. 

The Compan~ spent :approlllmately S3.2 million. SS 4 mall on and SS.5 milhoe Oft cn11ncc:n.11J. raurcb and 
Je,elopmcnr ,n 1996. 199 . and 1998. respccuvely. Dunas 1991. the mpoesibdUICS of a aumbn of prepaid 
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• •rt~ ' ~ 1 t ~ncl •err \hafled from ~clopmtm 2nd fflflnttnftJ of die prtpa,cS ~hatcctutt 11, ihe Juuc:, 
or nwnuinm1 :anJ up1r.id1n1 the C :C net•oft to PfO' 1de lufh quaht~ puformant"t. Th" trtnd ,, c:,pc:.:ic:J ttl 

Jnu( 1n IY9Y The Compan~ c,ptttS to conunuc to de\Ok \lp&ftant ~ to us miinttnnJ. ~;arch .ind 
~clopDCftl act,, ,un 1n 1u1urc ~can 

Salles. ~larbdae .... l>iAribaaoa 

Tbc C • . sales ~ ts to tmbltsb and fflllflWll Ions-am rdN!OOShlps • 1h IU a&$&0fflffl. The Company 
111J.1ua a ~ wcs process IO undenzand and define anaomer needs and dacnmne how dlOIC needs c-an be 
~~the Comparty" SCT'\ICCS. BCGI seeks lO bwld upon IU WSIUlf C1ISIDlDa' rdauonshtps by IDlqnlJOJ and 
cn,ss-Klilnf in d.ttrerem sen a offennp. The Company", wes cycle \'Via for diffcmM services and an be up co I! 
~ or the COITlp&n~ ·s TcleKr\~ . Prq,aad Wartlcu ~,ccs and Syt1am OivisioM. 

The C~~ · ~ les force cons,su o sales rq,rncnt&UYCS v.·ho ,enetally havt sipific:anc ex~ 1n the wu~
le 1ndu~. either a formtt cmpf~ of wtrtlcss c-uncn or tn sclJinJ pcoducu IDd savxu IO wireJcu c-amm. 
The Compan~ 1~,,.c~ly au 1ps each sales ~nw1vc 10 a s1n1k ,roup of wireJesa 1elqlbonc c-anas 1n order 10 
uppon the ~<cloprncnt and mamlfflanCC of lonJ·tmn sttattJ1C c-u.womer relllimsbilK, The saJcs repmcnlaCl\'Ci 

m uppontd b. product specific account and Sff\'ICC mana,cn v.ho aho y have expmcnc-c 1n the v.1rclc» 

1ndu~· and mana1c the x counts on a dail. basis after the complc1J011 of the uu wr. MoSl sales ~~,h~ 
m stmtJ1c~I~ locattd 1n the camm maJor Jco,nphlc rtflons. ~. the Compaey's maruun1 and product 
mill\2gcmen1 x u, 111es :ire upponcd from 11s Woburn. ~bssachuscru facilat)' and from su Tulsa. Ok12hom:a S) stcms 
Dt\ 1 ion loc:111on 

The Compan~ · dircc1 ~les stra1ci. 1~ complemen1cd b. a markcung propam lhal u,c:ludes paruc1~on 1n industry 
1~ shov.·, . :a.chcnu 1n1 and pubhc rtlauons. Because the Company's cusiorncn are a ,roup of brfc-~ wtttlns 
.::uners. the Company Sttk5 to gam v. 1dc exposure through carefully sclec:1cd e\'alCS and xtlVIUH 'PC(tfic to the 
u. 1rele 1elephonc indun~ . 

Produet and Jc ount m~JJcmcnt ,roups ~,c been established for the Prepaid Wtrelcss ~ ·aces. Tclcser\·1ces and 
\ , tcm 0 1\ 1 10n Ea h group focuses on supponang camcn·s oprrauona1 auua. undentand1n1 the prepaid 

mJr e1 .ind pro\ 1d1ng earners v. nh \•aluablc 1nformauon re1ard1n1 prepa,d marteunJ and subsC'ri~r rrends. 
1.h ,mou11on 1e hn1que and markcunJ ucccs factors. The Company worts closely wnb the earners and the 
in u-.1~ tCI d1 cm1nJ1e :md integrate this 1nforma11on into thctr pttpald proJnmS IO heJp lfflC1IIC and reu,n pcq,aid 
• "'-=Ober In add111on. 1hc product and accoun1 nwaa.,ement ,roups focus on 1dcntifu:auon of nev. fcawres and 
1 · 11 nan~ 1ha1 dme 1ncttmcnial prepaid business. 

O,, n II n I prepJ1d v. 1rele~) , an 1n1~ piece of the scn·1ce because II provides conswnen wnb numerous 
. • :inel I purch:lie or replenish prtpaid scmce. The Company conunucs to unprove duuibuuon options for 
~ (1).IJ ard ha.I of v. 1rclcss camm by seckU\1 mang:cmcnts with nauonal dasmbwon. retailers. rcKlkn 
.1M .11cm 11, e ~nncl to increase nwut pmetra0on and c.xposure. The Company 1nteftCb IO focus fflOft cffons 

euni profnm in 1999 to expand awmncss of its prqwd product offenn1. specific.ally'° provade more 
11 romen 1n wateJlall. nwtccun1 and promounr p,cpald 5"\'1ces throuJh thctr sales and 

utomcn 

The C mpan~ pro\ ides 1u scrv1ccs 10 wireless cuncrs and reiellcrs of aryina sazc. cxpmue and capabilities. 
Tt1r C mpan~ urrcnll. pro\ 1des one or more of 1ts services to approximately 9S wiffleu c-amen in the United 

1 tc , . (;in dJ nd Mcuco. 1nclud.in1 8 of the 10 IUJcst wireless earners in the United Swes. Hisaona.lly. a 
, 1_ n11i Jnl pon1on of the Compan. ·s rettnues in an. pantcular pmod has been attributed co a lirmted number of 
.u 1omers ~ ti rt\enucs attnbut.a.blc 10 the Company's ten IUJCSt cus«>mcrs accouated for appnw,1111ely 8?'it . 
· ~r; .1nd 9'T 01 1he Company's tocal revenues 1n 1996. 1997. and 1998. respectively. Amcn&Kh Cellular 

er\• c . Bell A1lan11c ~lobilc. Southwestern Bell Mobile Systems. Bell Soulb Cellular aad Aanoucb 
C mmuni :iuon~ accounttd for approxurwely l:?'K. 1:?'it. I I~. S~ and ff . respectt~ely. of aoca1 rnnu1es an 

~ .ind 1or 15'r. 1 l 'r . I~ . 13'-" and 13w. rcsp«uvely. of tow revenues in 1991. 

6 



For dlr \Qr ffldcd Orctmbet JI. 1998 the Comp;m~ · SyslffllS OmSIOn ~ Sl3.6 m,11 on ,n prt'JXl1d .and 
\O..,,"e \~ ft'\fflun. Of lhis rc\-cnue. :i s1rn1f~1 pomon represented sales 10 support prq,;ud "''rclt ~n,.:t ,n 
'<'enl.South mmc:in ountncs on be~lf of Bell South lnleffl»loo:ll Wireless. Inc. 

C ••ttilioa 

The nwte1 for scn,ces 10 wireless earners is haghl. competiuve and subjec1 10 rapid chan1e. A numbff of 
compa,ues eutm1d. offer one or fflOff of the SCf'\'lCes offered by the Company. I ·non. many v.ireless camcrs 
an pro,idanr or c;an provide. in-house. the snvices 1hal the Company otren. Trends an the wireless 1elq,hone 
industry. includtn1 rrui.er consolidauon and 1ecllnok>llal or other ~lopmmts dW make II sampkr or fflOff cost· 
dTecU\e for warcl~s amers «> provid< ceruin SCl"tCCS thcmsch·es. could affecl demand or the Company"s 
~ 1cc and could makt II more dHlicult for the Company «> offer a COSl-ctrcctivc altcmalJvc IO a wirclns c~er·s 
in-house capab1h11u. In :idd.11,on. the Compan. anucapates conunued srowth in the wireless earner servaecs 
andu u~ ~ con$C<jucntl~. the entrance of nev.· compemon in the future. BCGl's pnnc pal compc111or an the 
unrcf1strrcd nwn1n1 marktt ,s Sational Telcmanqffl,cnt Corpocation and in the prepaid nctwon: marut. Bntc 
Vo1 t Sy~. Inc !lilauonal Telemmaremcnt Corporation .. and Cite TelecomrnunicatJo Savaccs. lnc In the 
tclCSCf\ aces nwttL BCGI compctCS wath :i ,·ancty of comparues uw ~ inbound aad OUlbound servacc ccnaen. 
The S~-s.tmtS Da\tS101,s pnncapal compcuton an the turnkey prq,a,d and voice proceuift1 symms mart.cls 1nchadc 
Com, Tecllnolog~. Inc .. Bntc Vo,cc Sysi.ems. Inc. and Ccntts,am Commuruauoas Ccwp. 

The (~~ bchC\eS that the pnnc1pal COfflpelJUVe factors Ill the ._ reless QfflCf SoCTVlC'C'S l~ Include the 
,ht~ 10 ~uf~ ~ respond 10 customer needs. quahr. and brcadlh r SCf'\'tCC offmnp. pntt and lecllnteal e per· 

11 The C n~ · :ib1ht~ to compete :ilso depends in pan on a number of -c fact.on outside ats conuol. 
m I ,n, the :i ,In~ 10 h,rc ~ retain employeo«. the dC\-clopmmt by others of producu and Sff\lCCS dW att 

peml\C \lllh the Comp;m. · producu and SC1'\'1CCS. the pntt at •iucb ochcn offer comparable products and 
<n , and the c tent of ns compemors · rcspoast\'ftleS.S io cusu,ma aeedl.. Thett can bt no ~ tbal me 
C m ~ "' Ill be J Ir 10 ooun~ to o~ s:uccnsfull. v. th au CXJStUll compemon or w11b new c:ompeb.&On. 

1 Reiuiadoa 

r Fe cnl C mun, :iuon Comm1naon t··FCc .. ,. under the 1cnru of the CommwucanOfts Act of 19l,a. u 
r rd in.: I din 1hr Ttlccommun,cauons Act of 1996. repwes 11,taUaaC C'OfflfflUIUClb and UK of Ddao 

,;,,::,tr rr, 1n.:- lu ,ng cnt') . tu1. rates and tenru of opcrat10ft. BCGI ~stntl. DCJther opcratcS any faciliues 
11 • r ;11 ,pcnn,m nor n~ fac1l111es-bascd SCl'\"tCCS 1nvoh·1n1 anlatQ!e commw,,caaions. Consequently. 

:in oc not hold :an~ license or other autbonuuons issued by the FCC. HowC\-cr. the 
h:11 on 111urc the Compan~· s customers are re,uwcd aa boch the federal and sia1t IC\-cls. Slldl 

rr ~ut II n mJ, dc:crrbe the powlh of the wareku tc.lq,hone anduscry. affect the devclopmcm of the PCS martct. 
, 11 nc numbtr t poten111l customcn for the Compan_ ·s savaca or unpcde the Compuy"s abiluy IO offer 

• , actnl\c: ,cr\l c 10 thr v.arcless mulct or od1c,..•1se ha"c a maamal advcnc dfcc1 on the Company·s 
n rc,ulr o opcm,ons At the same tame. the Telccommun1can0tu Act of 1996. a dcrc1ula&ory 

mJ~ .: u..e tunrc ,n the ,Jld&astry. 1ndud1n1 mcnncc of ntYt' companon and 1ndusu'y comohdauoo. 
,n turn :iiiect the Compan> ·s cost o do1n1 bu.sane s or ocherw11e have a maacnaJ effect on the 

, ou inc . fin:in 1:il ondmon and results o opcruaons. 

mplo~fft 

, \ t December .31 . 199 . the Compeny bad a local of I. l 3S full-tune and part·IJIIIC empioycn. or mese employees. 
: rf't in 1elri,er\1Ce~ and romun1 call cen1a and related fuocuons. 17' SffVC in tcdlllical suppon 811d 

tr.:n -~ and \01111.arc dC\'dopmall. SI scn-c III sales. ma,tcuq. product and account IIIIU,etneftl and 80 saw 
.a0m1n1.s1nuon ~ mana,cmcnt. 1n addwon. 146 SIUdeals o( tbe UIIM'nlt)' of MasMCblasem • l..oiilwell saw as 

re ~nWI\~ tor lht Telcsenaces OrvtSIOll • 'oat of the compmy·s ~ 1ft rcpteseated by a labor -
Compa.n~ bel~ ttw IIS e~ rdabom arc ,ood. 



Idles 
As or Dc«mbtr 3 I. 1998. dw:tt was no bactJos of firm ordm of me Sysaems 0.\-iston. The Compan~ include 1n 
bxklof onl~· ~ on:kn for 11.htdl II tw rtter\~ completed purcbue ordm. Md for •1uda *'"~ iw tittn 
specafled 11.·athan I~ months . lou ordm arc sub,ect co ancell&bon by the C\ISUlmer. Because ol me pou,biln~ or 
customff chan,es an dch\C:')' scheduln. ~lwaon of onkn and pocmuaJ delays tn p,oducl slupmmu. lbt 
company·s backl<>s u of~~ parucuw ewe ma~ not be represcncata\'C of for any succ«dms pcnod 

.... 1. PllOPERTIES 

Tbe Company leases space ll fi~ of its su pnnctpal locabom· Burlinpoa. Wobum and Lowdl Maudiuscm. 
Oelaad. Florida and Mexico City. Meaico. In Mateh 1999 lhe Compuy purcbued lhe propcny ll au Tills&. 
Olt1aboma locanoft 11.1udl •-u prev,ously under le.ue. The Wobum loabon Kf''CS as oae of die call cemm for 
ICJescf\°tC'CS and also tw sq,arue facilities dw bouSc lhe Company, network operanoas Cffl&er u well as lbe 
C~ ·s eu.cw\'C tadquanen. enJUICffln • sales. human resources and finance penoanel. The Burtin,u,n Ate 

n CWTenll} uuhzed for SV\'ace center operuaons for ROAME.Rpl.s and bollSes tra11lin1 facilillCS and ceru1n 
cnpnecnnr pcnonnel. lu opcrauoa.s ~ expected 10 be fully c:omolidaled i.nco die Wallur1I facility dunnJ 1999 

the eapuauon of the lease an October 1999. The Tulsa fxilily is med for lhe IDIIIUfaaunq and auanbly of 
~~ms and houses omer S~ DI asaon suppon hanctaom such u enpDCCfflll. produa ~t. sales 

suppo,t and finance . The Mexico Cuy office serves as lhe bcadqllantn of the l!Cdmal scmtt opcnllOCI an Mextc:o. 
The C~· tw 33 ocher lnsed facilaues lhrouJhollt me UMed Seara dm are med 1io house me Compaa. ·s voecc: 
nodes and cataJn c:quapmmt for the C :C nc:tYtort. 

The oUov.,nr u ~ ILWng of the Compan~ ·s s1pufaan1 leased facihucs. 

LOCiYK11 

Woburn. ~ta 

B tnfton. ~ta 

Lov.dl ~ta 

s . .a ,s 
19. 

.000 

ltm, J. LEGAL PltOCEEDINCS 

E1mt1nm Pl&C 

~ · 2001-0ctober 2003 

Occober 1999 

Fc:brvar)· 2002 

-.; , ember _ . 199· . AWS sent I lft1ff 10 the Company SUhJII that II be lines that II rs Cftlltled fO 1ndem1ufacarion 
r the Compa.n~ an respect to I c:c:NIII claim prnc:nuy pendlll1 ma case broupt by Ronald A. Km Tectulolo&Y 

Larcn '"l!· L P .ind ~tCI Tc:kcommwuauOlli Corporauon apmst AT&T Corp. an the Uru~ SlllCS Oismct Coun 
llx Eutcm D1 tn::t o PmMyh The lc:t1cr asscns dw Count 13 of the complaint. wbicb relales an pan 10 

v. ,rel~ set" ,cc:. fl\ es nsc IO a11 obhPJOII on the pan of the Company IO Indemnify AWS wtth respect to 
ount The .moun, an qllC'Sllon ,s undc:tmnmed. The WJl qaanst AT&T Corp. was (lied on July I. 1997. Tht 

~ tnr1 bc1v.ttn the COfflJW\y and AWS punuant 10 wtuch the Company pmcntly provides prepaid saviccs 10 
~ ·s. ind upon v.h1ch AWS·s claim for andemruficauon as based. was not ex.eculed Willi October 15. 1997. Tbe 
C mJWI~ be 1C\~ 1hlJ the cl1.1m as wnhow men To dale. no lqal acuon tw been broup apana die Company. 

l1t111 .& .• Sl"B~1JSSJOS OF ~TTEllS TO A VOTE OF SECURITY HOLDEJtS 

, .~ ITWtffl v.ctt ubmmcd to a \'OCC of secunr. holden of the Company. lhroup soltc1tlbOll o( pn,ues orcldlenwm . 
.:i nn the t quancr of the year mded December 31. 1998 



EXEClTIVE omens OF TBE REGISTRANT 

The a.ccuu,e offlCffl of lhe Company 2nd wir ~ and positions• as follow;s; 

~ 
Paul J T obt11 
Bnan E. Boyle 
E. Y. Snow.·dm 
Ftedcnck E. ,on Mm111 

bllllll 
Owrman of me Board 
ViceQwnnan 
Presideftc cl Ctud ~ Offtca. Director 
Vice President. Fuw,cc and Admwsnboo. 0uea« 

~ -Tobin tw served as Chairman of the Board ol Oirec10rS ol cbe Company smcc febnury 1996. He also sawd 
as lhe eompany·s Pmadcftt and Chief EucubYr Officer from M.wcb. 1997 co Fcbnllry. 1998 and fnxn 1990 until 
Fdlnalr)' 1996. Pnor co JOUUQI the~. Mr. Tobin served• President of Cellular One BoQoelWorcaia fnxn 
Jul~ 191-a co Janm,y 1990 and• a RcpiaaJ MartetulJ Matlllff for SalellillC Busaaess Sysaam. a joiftl mMUrC of 
IBM. COfflYI Corp. and ACbla Uk & Cawaby from April 1980 co Juoe l 914. Mr. Tobin recawd his ~ 
dqJu m ccoaonua from Stoacbill Collqe and tus M.B "'martruns aad f&MIICZ from Nonheasfcm Um,'Cflity. 
Mr Tobm also serves as a member of me Board ol Tnasues at Scondlill Collqe. 

~tr ~k tw scn-ed as Vtee Owrman of the Company stnee Fdlnaary 1996 and as CbaanDaD. N«,., Wattle$s 
Sen of die Company from J~· l~ co~ 1996. from Jul 1990 co ScJ*mbc:r 1993. Mr. Boyle 
set\ .u Chief Exccuu,-c Officer of Credu Techflolores. lftc a suppber of aast.omitr *l'Plicw sotlwaft for me 
v.1re~ tekphofte ind~. Pnor co 1990. Mr Bo~k founded and opuaud a number or~~ • 
1elecommu111cat1ons 1nduury. ,nc:ludlnf APPEX Corp 1nov. EDS Prnoul ComnmlC'abOM Drvw or EDS 
Corponuon. a 1lobal cclecoaunwucauons savt« company, and I casccomm Co.po. ... c.,.. Mlc:roflllllla&I 
COflJCfU!on 1~1FC)I. a miao-llCta leas•ns compan. Mr Boyle eamed 8.A. m l'Dadl nw cs fn. AJllllcnl 
Coltqc and lu B.S ~1.5 and Ph.D. 1n elecmcal enrmemn1 and opnMaOaS mardl from M.l T. Mr. Boyle tS 

abo DlrcC10r o Sa,alle S~51CtDS PLC. a pn)\'ldcr of ~zed bilbn& soluuom IO 1tlecC1 m@ :rrom P"O"idrh. 
and . WC. v.clJ as of SC\-cral pnvarc ~ -

~1r S om bas SC1'cd as lhe Company·s President and Chief Eucvt1Yr Officer ~ Fdnary. 1991 Pnor IO 

1 1n1n1 e Compvi~. Mr Snowden senu a.s Pttsulcn1 and Chief Operat1111 Officer of Penoul 
C mmwuuuons. LP d/bla Spnnt Specuvm where he O\'tnaW die lauacb of the Naiaa"s fin& PCS nawort. from 
I I t I .:. ~tr. Snov.dcn "-'ti Arca Vice Pttstdmt. Pmoaal Commwucanoo & lnldbp:m Nawort Serv!Cti at 
P , , -,: Bell. l From 1988 10 1990. Mr. Snowden was a Pnnctpal aa MdQ Burtcm & Coms-y. Inc. a mercbam 

ng i rm From 1986 to 1988. Mt. Snowdm was an eucutJYr u Uru,uiat ()ptlcal CClffll*IY. lnc. where he held 
: : • , 111 n 01 Ouef Eltccuu,-c OfflCCf and Presadmt ct Cbid ()perann, Officff Pnor IO 1916. Mr. Snowden was 
~ :-1 ,r:d c,~ ,anou rflnlWJOnS ancllldmf The Beta Group. Boston C bJ1f Group. Inc. and~ WalffllOU.SC 

LP \h Sn den earned h1i B.S. 1n Maahmw1cal Sacnc:es rom Scanford unl\cn1~ and has M.8 .A. from 
H :ird Gr.Miuatt School of Bl&ilDCU AdnulUSlnbon. 

ncd as die Company·s 1« ~sadmt. Finance and ~ uac::e 1989. Prior to 
1 ; ~ C mp.in~ ~1r \OG Menna Rf'~ as Rrpc,nal ece Pruldenl lad Gacn1 MMqff for the p111n, 

l \1cuomcd lnc . a comnal!Wal,ons company. from 1990 to 1916 fTom 197S to 1979. Mr. won Menna 
o~cd at Coopen lyt,nnd UP Mr ,-on Mmns carDCd bas 8 .A deptt III ICXOW!flDI from 8oaoft 

C ,,1e. r: and 1, ~1 BA from 8amoe Cc,Uqc 

- ·... 
I ~ · ~- ni:er '-Cf' ~ die ducm:aon of die Board O Dlttcun Theft att DO famu, tt~ m1CJD1 My of the 

.ind n«uu,-c otr.cas of die COCl!pm) 
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1-5. MARKET FOR REGISTJlA?t.a·s COM'.\10 ' EQUITY ASI> a£1.ATEO SHAREHOLDER 

MATTOS 

mz dll .. LB .. la 

FintQuanef 
S 7 1/8 S 3 7/8 SI I 11/16 561/8 

Quaner IS 1/16 .. 1/8 11 1/4 6112 

Third Quaner 
17 1/4 12 1/4 9 1/8 3 7/8 

Fount, Quanff 19 8112 l3 6 31, 

80SIOll CC>CNZ minrioas Cifoup. lnc.'s common Stock is uaded oa lhe Nauoaal Marbt. UDdct die 
sJlllbol BCGl. Tbc foOowins table reflccu lhe ran,c of tush ud low ldlin, pnca of die company's common 

1IOCk for* pmom iDdicWd 

At f.ebNar)' :?3. 1999. thcff were approximatel. S.000 holden of Common Su,ck. 

Ot,ldelldl 
The COfflf)D has IIC\"Cf paid a cash dividend on its Common s,ock. The Company cumnlly amends to rewn all of 
,ts eanunas ,o fil\.llU fUMC arowth and. xcordin&I)'. does noc anticipale payina any cash dMdends ,n die foresee· 

Jble ·iawre. 



1 ... 6. SELECTED flNANCL\L DATA 
Tht 1olio-1nJ tables >hould be rnd 1n COCIJUIICUOfl "' tb tht COftSObdalcd fllllDCl&I S&MCfflCftU of the Comp.in~ :and 
the nott lhemo and ••th - \lanaremmfs Discus ,on and Anal. ii of Financw CooJmon and Re>ult 01 

{)penboos- ~mn1 clsc-'hctt ,n dU1 rq,on.. 

v ...... o.. llirlL .... l ..... 1"7 ·-, ..... .................... 
C Mt t1d S1at1•a11 ol ()ptt'atlo• Oala: 
Toal"'~ S 18.l).& S34.2-"0 S50.651 S61.099 S86.~2 
()perarmJ u,c<Jme , loss) .i05 2.1~ 610 <2.319) (3.1.&9) 
Income I loss I from COotinuinJ Ollffl'IOOS'1' 288 3.00I 599 (1.116) t 1.80()1 
lbCOCIIC ,1ou, from discontinued~ 1.507 (165) 
Set tneome I loss1 1.79S 2.8") 599 C 1.116) 11.8001 
Set ,ncomc tlou1 a,-ailablc to common 

~holden 779 1.893 I~ 0.1161 t 1.800) 
Basic net income floisl per common share''~ 0.1.& 0.57 0.02 10.08) 10.111 
Diluted nc:, tneomc I lou per common ~ 0.11 0.11 0.01 10.08) 10.11, 
COIIIOtidt«td Balw'e sa.t Dala.: 
Cuti and s.hon-tmn 1mcstments 20,i 15) 21..&21 33.704 15.609 
Wading capiw 1.()98 2.082 26.•133 38.110 37.397 
Propcny and eqwpmcm. net ! .699 .a.a.a 12.906 38.087 38.05S 
To«.11 SCIS 8.867 13.61" 51.959 93.J&S 91.760 

. Redttmabk pttfmtd SlOdt I .&.9,&7 15.196 
Shareholdcn. equ1t~· cdc6cit1 Sf 10.591 > SC8.698) ~2.893 SIO.l~ S78.6S8 
01, tdcnd per common share 

1 I I In Feb~ 1996. lbc Compan. acquired VST for Common Stoc:k ud cash with an a,pepie ,-atue of 
:appnmm.11CI} S!.5 million. 

•=• In I ~. the Compuy rn'ff'Sed 1be deferred w a.uet aJuauon allo ance. rnullin1 in aw benefi1 o 
SI million. In addltJoa.. ,n 199,& and 1995. lhe Company rcaliud benefits from nc1 opetllinJ Jou cmyiorv.'afds 

I SJ 2.000 and SS.&0.000. respeclf\'Cly. 

I 3' cc s C O • ·oces 10 Consolidated Ftnanel&I s~. 

II 



.... 7. ~IANAGE.\fV.TS DISCUSSION AND ANALYSIS OF FINANCIAL CONDmoN ASD RESl"LTS 
OF OPEJlATIOSS 

Cwolidatcd bsalts ol Operations 

The Company's toW revenues tncreascd 27'k from S68. t million an 1997 to S86.5 million ID 1998. The ,rowth was 
pnmanl. annbutable to a t.i7Ci- 1ncn1K in the Company"s principal busineu. prepaid wattlcss. and to a 531it
,nc:rea.sc an atleservJC:eS rne:nucs. pnmarily anSlJII from mcrascd cusuxner service foc camas's C:C CUSUll'DeR. A 
IJ'ii- decline in roamins service r'C'mucs sliptly offset the ,rowcb in prepaid wireku and atlescrvaca. In 1997. 
tow f'e\UUCJ uicrused J.i~ compared to 1996 pnmarily M so increases in prepaid wireless and syswns m-enues. 

The C pan~ incumd opcra1in1 losses foc lhe yean ended December 31. 1998 and 1997 t.otalins SJ.I million and 
S2.4 million. rnpecuvdy. compared to operaun, mcome of S610.000 irl 1996. Euludins the effects of the loss on 
11npaumen1 of lon1·livcd assets. the operauni losses foe the yean ended December 3l. 1998 and 1997 •'OUld ha,e 
been s_.s million and Sl.8 milhon. rcspec:1Mly. The maase ui openrin1 losses ~fleas the increased cleJ,reN· 
uon. 1elecommunicauon and personnel cosu associaaed with the deployment and opentioa of the C .f= netWoJk. The 
specifics of each di u1on·s m-cnues and na open11n1 tncome (loss) att discussed io peaer deui1 below. 

The Company"s repon.able opcniin1 sqmenu consi.sa of Prq,aid Jess Services. Tdesavices. Roanun1 ~ ·aces 
and Systems Divisions. The accowums policies of the operuinJ sqmenu the same as those described in the 
ummary of s1rrufican1 accoununs poliaes tn Noce 2 of the Company's Consolidal.ed Fmancial S«-meaU. acq,c 

dw the financw rnulu fo, the Company's operarinJ sqmencs have bem pcepared usin1 a rnanqemm1 approach. 
nus ipproacJ, LS consuien1 widl the basis and manner ID which the Company's rnana,emeni inccmally analyzes 
fi rw ,al ,n onnanon for the purposes of assisuna m mabn1 intetnal operatin1 decis1om. The Company evalWIICS 
periomance ~ on tand·alone di 1s101U operaung mcome Oossl before intms1 and cues and al cocporac 
l~el operattng «pcnscs 10 the operating divisions. Sefment disclosure information 1s included m Noce 5 of the 
Compan~. Consohdaied FilWICl&l Swemcnts. 

The Company" ctuef openun1 decision-maker is ns Pm1dcnt. The Company's Oiviliom. or opaaoq wpneau.. are 
rTUN,ed separaael, because each rq,mcms a sua1q1c business unit that offers diffemll producu and~ unique 
mut(eu \I. tlhtn the \I. tttlcu 1ndusuy. However. die d1 is1ons do complement each ocher an order provide the 
Company \l.tth a Strong uslc of products and services 10 meet the needs of wittleu camen. The Company·, 
· u 1omcrs include e1g.h1 o die ten 1arJesr domesuc v.rtttless amen. su of whom use rwo or fflOft of the Company"s 
produ IS 
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....... 
" .... s-- T.._1•ka s,- ... 

.l!!I 
ReYCmleS S18.624 S26.00I S?l..:?35 S13.62l Sl6.412 

Gross marJin 8.659 5.918 6.364 5.17.a 26.115 

Gross awJ111 perccnta,c "6~ 13'i 23~ )IC.- ~ 

()pennllJ income ( loss I '7.!36) 393 1.961 732 ().J.a9 , 

~ of m-awes {)~) !Ci- IO'ii SC.- 1.aci-1 

1!!.2 
awn 7.539 17.009 32.~I 11.090 68.099 

Gross ffWJUl 1.260 .a.815 6.7S4 .a.U9 17.718 
Gross INIJ1n percmu,e 17Ci- 21'1- 21'1- .U'i- 26CT 
Opennng uicome ClossJ 7.976) 562 .a.s.i, .i11 CD891 

Perccnt2,e of ~-cnue:s « 1()611-1 )lit- 1.ici- .ici- c.a«1-> 

wt 
Re\enues 312 u . .au 32.234 ... 692 50.651 

Gross marJlll (537) 3.331 6.559 1.116 II.~ 

Gross tnlrJUl ~ 1724c) 254it- 20'l- .. ,~ 13'1 

Operanns ancome ooss, (5.792) 67.a ,057 971 610 
Pc:rccna,e of mC"Dues 18.564-) 5C/f- 15,,. 21'1 I Ii 

Pnpaid \\lrdaa ~ DiYWea 

Prcswd W,rcles ~,ces °'"'lSIOll m"ffllleS maeased from S312.000 u, 1996 to S7.5 mi1lioll in 1997 and iacreascd 
I-' '"r 10 SIS 6 nulhon in 1998. Boch IDC1'USCS ~ lbc rauk of""" carrier coaaaas seand in 1997 wt 1991. as 
v. ell c 1 11nJ cm,er cu.stomffl addaftl _.. martcu to die C .J; nenirorit dunq bocb period5. Al lbc end of 1998 
there v.crc ;ippro 1nwcl~ 890.000 pmd subKnben on lbc C.J; nenr.ut. as compared IO 290.000 subscribas al die 
c:nd of 199 . in 1nctaS,C of O¥er 1(J(Kr. 

G ffWJlff.S o, the: Prq,aad Wardcss Scrvtea DI SIOD unpcovcd from a acplM marpn in 1996 to 17'1- of 
mc:nuc an 199 and "6~ of prq,ud ~ sava.s re-a.cs ,n 1998. Tllc impcowcw III bocb years resullled 
1r m the: 1gn1f1C2111 increase 10 prq,ud v.irdas servx:a ~emacs u, QCb of 1997 wt 1991. Tbis mrase in pou 

1 I~ offset by mc:reascd pm,oanel and rclad com mcWftld to suppan die p'OWlb of die C.J; 

Opc:r~ant I ~ for the: Prepaid Wucleu Servlct$ Dlvmon anaasai 38'1- frCND S5.I million ID 1996 to SI.O 
m1l11on 1n 199i . and deCTased IO'ii to S7.2 miJhOCI ID 1998. Tbac openliq loucs ba\lC bea - to COIU 

,~ v.adl die C.J; necwort. ududifts com for pcnonnd wt forwlec a :•.._ qi ·re rN ad soltwaft. 
""hale the: Company eapeas IO CODb.llUC IO mcur upaficam c:aplal ad pcnawl com ID ....... die Clf•IIOO ad 
~clopmcm o the: C.J; necwort.. lbc ComplDY also wic·s n 111bat iaacws ia ,repaid wirelm llffic:cs mews 
v.111 tmpl'O\'C the: poss maqim and opaaliDc results of die Prepaid Wadas Servica DiYisioa ill 1999. 

Tdlta,ml>Mlioa 

Tclcsc:mca DIY1ll0ll rcvcws inaascd 27,,. f1'0m Sl3.4 ....0- ia 1996 IO S17.0 millioe ia 1997 ad iaaamed 
SJ~ 10 SM~O milhon in 1991. Tllc i1ICTUSCS ill relacrvica rc~ews were primarily due io new aad 
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'.\! ,,..-·s Dilcm ha ad ,\Mlym flfiaaDdal Coadidoa and lhsulu of~rations 
tcoati:nud) 

~bOGal sen as ~ldrd to cx,sunr cus1omcn md the ~111on of~· c:uncr customers 1n 1997 and 1998. A 
lplfiam component of these ·~ 11,as the lllCTUSt' 111 lCICSCf''ICCS revenues from bilhn1 1nqu1 SCf''ICCS 

PfO'ided ao Prcp&ad Ol '"°"'s camen. Tclcscfv,ccs revenues from those SCtY1ccs were ncghJ1blc 111 1996. 
mttcascd I IC:.. to Sl.9 million in 1997 and tnaeued 311ii- to S8.1 million tn 1998. 

Gron IDUJIM lor the Telcserv,ces Di 1sion ,ncrused from 2.S'ii- of teleset'\i «s rcven~\ in 1996 to 28'ii- of 
ackscf',ca l"r\'fflUCS ,n 1997. bUl declu,ed to !3Ci, of tclescrvu:cs l"r\-enucs in 1998. The 1DCTUSC from 1996 to 
199 rcsul&N pnmanl, from labor effic1cnc:1es and otlxr economics of scale as higher 1cle$CJV1Ccs re enucs 
~ more fs.ud opcnunJ c:osu. The decrasc an ff'OSS IIWJiru an 1998 was primarily due to ancrcmcntal 
costs ,n connccuon th opcn1n1 three adduional call centers 111 1998. includinJ tn1nin1 and travel costs. 
AJtboup lhc Company anuc,paies telcscfv1ccs mcnucs to increase in 1999. it expects the pos.s rrwrrn from 
dw d1,'U1on to dechnc compared to the le,-cls achieved in 1998. A si1nificant reason for the poss margin 
dechnc 1 ,nc~ cous re ult1n1 from the Compan ·s plan to suppon new bus, in the Te~1ccs D1\1s1on 
b ~ 
lcasmJ call CfflJtt facd1tics. equipment and personnel from thud panics that will be clus,ficd cnurcl. ,n cost o 
erv,ccs In 199 and pnor years. a ponaon of these cosu were classified in dcprcca:uion or general :and 

adm1n1stnt1,c expcru,c • 

()pcr.wnJ anromc or the Tclcstt\1 cs o,,, ,on dcacllCd slightly from S6 .a.ooo in 1996 to S562.000 m 1997 and 
9~. in I Opcranng income for the Tclcservacc D1v1s1on rq,rescntcd SCit of tclcser\accs f'C'\~ 1n 1996. 

~'r an I :ind ~ l"'r 111 199 . The dttrcase 1n ~h of 1997 and 1998 were pnma.nly due to the Com~y's 
1rn1fican1 al!'c tmcnt an call center tcchnolol) dunng 1997 dcstfncd to enhance scf'·1ce offcnn1s as well as 

lfflPJO'e opcnttonal cff'ICICI\C) 

Roamani scf\aces rc,cnuc rcnwncd rclau,cl~ na1 at S32.2 million an 1996 and SJ:?.S million 1n 1997 and 
dccruscd I 'r 10 S:?8 .. mJllion ,n 1998. Roanun1 SttV1ccs fC\'CI\UC'S rmwncd relauvcly consunt from 1996 to 

I - . C\Cft 1hough there 11,crc fNcr suspension of an~<ama automAllc ro&m.1111 apttmcnu by the camcrs in 
I · ompa.rcd to 1996. because the Com~y e panded the b1lhng opuons thal II offered to cuncrs and 
rTUJn med I m:arkc1 presence. The dcaca.sc 111 roanun1 set'\'icc:s revenues 111 1998 was pnmaril) anribuublc to 
•rel ier u pension of 1n1cr-cuncr automauc roaming arrccmcnts and some cannibaliuuon of unttJtSlcrcd 
r min u~ ~ prq,aJd v.1rcl grov.1h In addauon. a consumer· decision 10 use the Compan ·s prmuum pnccd 
ro.1mang ..cr'- 1 bttn ad,crscly affected by an increase 111 onc•raac re,15la'ed roanun1 plans offered by some 

I cunm The Conqw1~· anucapatcs lhal these tttnds wall continue and. thcttfore. roamms sen·IC'H revenues 
un~ to decrease O\Cf umc . 

• m tor the Roa.nunr Scmccs D1v1S1on 1mpro,-ed from~ of revenues in 1996 to 21~ in 1997 and 1.J'i 
The 1m \Cmcnt an boch years resulted pnmanl, from enhanccmcn1 and expansion of automa&cd fcaure:s 

-cl' ,,c 1~1 red ed l-2bor costs. 

fl '"!l a omc for the Roa.nun, Sct",ccs Di 1s1on 11,as rclauvcl. na, at S-'.8 million 1n 1996 and S4.S nulhon in 
- J.nd dttr~ 33~ to S3 0 mdJ1on in 1998. The dccttasc an 1998 was pnmarily a result of lower absorp,oft 

, 1 ti cd , 1 roaming scr,,, ,cs revenues declined. The decrease was offset to some extcftl by reduced bbor 
.:o 1 ~ anl.lC1pa&es lhal openu111 income for the Roanuna Services Divisi<Nl will cOlllinuc to decline 
, tJhll~ UC 10 the ~tpated decrease 111 roanwll SCT\'ICCS f'C'\'fflUCS. 

Dhilioa 

mcnucs ,ncrca.scd 136'i from S4. mallion 111 1996 to SI I.I million tn 1997 and increased 2311- &o Sl3.6 
ma ,on an I UIC1UK ta 1997 syswns revcll&acS was anribulablc to the sale of prepaid sysaam to an 
c ·~•ng \{OffllCf ID MCXJCO and lO neoa, cusu,men in Soudl Amcnca. The ancreue in 1998 was due co funber 
~ ~ saks IO neYo and CAlSlUII CUSIOIDCn lft South America. 
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)fee11cnwnt's Disaassion and Analysis ol flnudal Coeclidoa and Rcsul of ()swralions 
I <Ofttulllfd) 

Gros nurJ•ns for 1he S~ ,ems 01\1 10n d«-re:iscd h1h1I~ from ~S~ or s~·nems revenues ,n 1996 10 ~c; in 

1997 and fun.her dccreucd 10 38c:;. m 1998. The rcducuon 1n 1he poss n:wran from 1996 10 199 "~ pn~I~ 
due 10 a c~,e an the mait of the types of systems sold to more sales of prepaid systems an proporuon to cent 
sales. Prqwd s. stems ha,-c a lower 11WJ1n than o,ce systems. 1nc dttruse in 1998 "-as pnmarily a result of 
,ncrnsed compeuuon in 1hc nwut for such systems that resulted in reduced pnces for the srsicms. as ~II as 
luJher cosu ~soci~td with inmllin1 s. stems st,road. 1nc trend of selling more pttpaid sySlffllS in propomon 
10 1ow sys1ems sale :ilso conunucd and. therefore. "-as an additional f111Ctor 1n ~ m poss IIWJln. 

Opcrs1in1 income for the Systems 01vis1on decreased SICii- from S971.000 in 1996 10 S-178.000 an 1997 and 
,~ S3'i- 10 S 3~.000 m 1998. Opcraun1 income for the Systems Division ttpresented 11~ of syucms 
r't'-enues 1n 1996. ~,;;. of systems revenues m 1997 and S~ of sy51etm revenues in 1998. The dttrusc in opttannJ 
income an 1997 resulted pnm:.rily from costs 1ncuned 10 expand tnto Mexico snd South America. including cosu 
(Of sales. dcvclopmcn1 and administrative personnel. in1emational aravcl expenses. additional devtlopmern and test 
equip nt and increased amon,uuon com related to goodwill acquired in connectJon with the pure~ of ;a 
ubs1d1ary. Opcra11n1 income remained cons1s1en1 as a pe~en1.s1e or systems revenues from 1997 to 1998. 

notwathsu.ndlng the decrease 1n gross rnar,jn. t,ec;ause sales and rrwtenna upcmes of the Sysians Ot isaon were 
reduced with the consohdauon o one o the di\'ISlon's welhte sales offices 1n&0 1u Tulsa hcldquanm. 

The Compan~ currentJ)· pnces 31\d 54:lls all of 11.s systems to inl.Cmational cu.stomen n U.S. dollsn. In ~ition. 
m:an~ S~stems 01\1s1on customers are mulun:u,oml corpor:mons thsl are pubhcly traded III the U.S. All paymtnts 
~ ~\ed m L' S. dollars which helps 1.0 protttt the Company the need 10 hedge apinst forei,n CUfTCnCY risk. 

Opmatioe Data 
I 1n 1hou~1 .... "" '"' ~., ,., q.., 

T ... .._ T• ._ r ... ._.._ 
l ;ii menue S 6.48. IOO'i S68.099 I ()()lit- SS0.651 1ooq. 
E • 1nttnn . research 31\d dc\'elopmcnt S.S!3 6'i- H33 8'.i- 3.211 6'i' 

J c .111d 11\Mkcung S.S90 6Cii- S.089 c;;. 2.949 6c;;. 
Gcncnl :ind mtnlStrall\'C 6.108 ~ 3.470 S'k 2.580 S'k 
Dcprc .. uu :ind amoruwion 11 •• ~s 13Cii- S..s.a6 8'.t 2.109 "~ 
I mp.11nncn o . J·h\ed uscu 698 1c.;. S69 1n: 

EnJinttri rnarctl aad dtnlop•e• ap1am 

re~ r h and ~elopment upenses pnmanl. include the ulsries and benefits for sohware 
Jc, cl men n cn.1nttnn1 pcnonnel associated with the development. ,mplemenwion and nwn~ of 
t \l•lln~ ;ind nC'l CT\I C En11necnna. research 3nd dc\"elopmenl eitpcnKS decreased as 3 pm:ffllaJC of toca.1 
, , nue fr m c; to ~ for the years ended December 31. 1997 snd 1998. respecuvely. This decrcaK pnnmily 
\ , tcd rrom eng,necn dc\ouna less ume to dc\elop1n1 and buildin& out the C :C nctWOr1t infrasa'UC1Ure than they 
.iJ in 1he pnor ~car and. to a kssc:r utml. to the dwlges assocwed with orpnwn1 the Compuy mto its four 

,, . r ung d1\1s1on\ As a resu!t or the da monal suueture. ccnaan SffllOC' ~ pcrsonne.l chanpd their 
i nwon;al re poiu1b1hoes from CftllllCiUUII 10 ,cncnJ mana,emem snd ovenip& of the di isaom. Tbe Compuy 
intend 10 onunue to mcrcasc au eapnemng. rnean:h and de'\'Clopmenl apendi1ures to suppon fUbft de'\'Clop-
mcnt 2nd enhanttrncnu of iu PffP&ld ocher witt~s scn1c:es ud symms. 

En. 1nttnng. rcsean:h and development upcmes t.ncrUSed as a pcrccnta,e of rocal rnenues from 6* to 8~ in the 
~c r ended December 31. 1996 and 1997. mpccuvely. Thn incraK wss priatapally due ao cosu. includift1 
rc.:nsu,ng tees and other personae.I costs.. usoaaaed watb the Compuy's binn1 ol new pcnoaael to support oa,ouaa 
de e opmcn1 ;ind enhucemcnu. unpkmentauon and dtploymco1 of lb.: C :C nctWort.. IDd to a laser UICftl. 

.)(Jdmonal personnel and relaled cosu to support the expansaoa of ldcserYiccs ud S)'1ICID sales,. 

IS 



Sales wl markedal upeases 

,: • w1 AUlysis of f1audal CoadJtioa uc1 ._... of o.-,auons 
1conw..dl 

Sales and marltcttng expenses include direct sales ;md product mana crncnt sabr.cs. commm1ons. 1ra,cl :an 
cnrmammmt c pcrucs. 1n ~uon to the cost of trade ~s. achcnu1111 and promooonaJ c.q,m.scs. As :i 
pcrcaa,e of IOul m'C'!WeS. sales and marman1 apcmes dccrc&sed from 7~ in I 6'i m 1998. This~ 
l'C>WtCd pnmanly rom m'fflucs absotbln1 fiud sales and mart.cuna cosu lbal dad not anc:rasc as rapidly as m-enuc 
~111 In addioon. the decrease resuhed from the cansolldabon o( the Sysaerns Division ~ sales offica IO the 
Tulsa halquanm in 1997 nS. 10 :i lesser eucriL to the ctian,a ~ wub <Wp8IZJQI the Company IIIIO iu four 
oaer9btlI dl\UK)M. As a rcsull of the dwulOn&I SU\ICtW'e. cawn sauor rmnaremm pcnonnel dlall,cd thetr func. 
uonaJ rcspoM1bd1ucs from sales and nwkcunJ to ,cneraJ ~ and cwcniJhl of the dr,"UlOftS. 

S~ and nwkl:UnJ C pctlSCS lflCruscd as a pm:cnt.a,c of IOW l"CVfflUCS from 6'i lO 7~ tft 1996 nd 1997. 
rcspectl''CI~·. The UICTc&SC 1ft saJn and martctms CllpcMCS WU pnnapally due to addtuona1 upmdan&res 10 suppon 
the cntnacd cfforu 01 the Sysatms Dms1on to upand rnlfflWJOC\a.11 and the ~ JrO"'ffi ,n Y5'Cffl sales 
Addmonal personnel. rccru111n1. commuslOl\5 and other cosu were also tnc~ 1n 1997 so wppon sales and 
nwkcttng cfforu ,n the Prepaid mkss Saviccs and Tclcscmces Dtvts.oos. The Company c peas to ,~ 
u.pcnduurcs for sales. mark.cuns and product management 1n the fututt 10 us1s1 earners wilh more prq,ald 
t1W'kcttnr and dt"nbuuon cfforu u v.cll as upand1nr s s1cms cs into new gcoa.raphical marltcu. Such 
c pcndnurcs ~ c pcctcd 10 ,-ary u :i J)CTCffltagc o 1otal m-c:nucs. 

Cffl.tral and admini5tratiff t'llplWS 

GcncnJ ;md :wimin1suall\c cxpcmc:s include salancs and bcncfiu of crnplc)rtts and ocher expenses dw PIO'* 
m1nmr.111,c uppon 10 the Compan. . GcncnJ and adnun1suaa:nc upmses 1nauscd as a ~ o( tow 

mcnucs irom 5,;.. 1n 1997 to 7~ 1n 199 The,~ resulted pnnctpaJly from the addiuoa of mff 10 support the 
C mp;an~ . pov.1h ;md chan,cs usocwed • •lh orpnwns or the Compan_ lnlO llS lour opentlDJ dJ\ l I As J 

,c uh of the d1v1 1onaJ iuucturc. cCJUtn senior l!Wlafcment pcnonncl chanfcd their functJonaJ rc:spons1bibues 
f m mar cung and cngu1ecnn1 to ,cncn.1 mana,cmcnt and ovcmpt of the divwons. 

l 1:il 2cncr.al ;md Jdnun1fflall\'C c~ v.cre cons1.Slfflt as a pe,ccn~ or tow revenues for 1996 and 1997. 
re pc met~. but 1n reascd 1n Jbsoluie dollan from S1.6 rrulhon tn 1996 to S3.S million in 1997. The increase 1n rn 
the oil~ mount of pcncraJ and admin.tsuau,-e expenses in 199 was pnrrwil. anributablc to addaoonal cmployttS 
.1 d rel:ucd rttn.1111ng c ~ to wppon lhc Compan_ ·s growth. along v.1th a full yc:ar or cosu USOCJated with 

,n. pu h I~ 1f'Jdcd compan •. 

Deprtdalioa and unonizatioa ~ 

eprr 1:i11on and ~mon1w1on cspense includes dcpreciauon of rclecommunJahOOS sySlcm.s. fumtturc and 
c u1pmcn1 3nd lcuehold lfflf)rO''ffllenll. The Company p,O\idcs for dcprcaaboft IISdll die sua.,bl·lme mabod CMS' 

ne c urNtcd use ul h cs of the assas.. wtuch ran,e from thrtt to ~ ym. Goodwill rd-.i 10 ac:q1nsiliom lS 

m 11cd \ eight ~cm Dcprcaauoa and unon:wuon expense mcra.scd more than lOO'it- ia 1991 compared to 
I - .1nd I 3'r trom 1996 10 1997 The ,ncruse 1n 1998 wu d~ pnrnanly to die dcpreaaoon or addauooal 
1c: nu::il e u1pmcn1 and software to support the rapid upan ,on and cnbancemtnl of the Compaay"s prepaid 

treks ncrv.ork ~ wnc factors contnbuled IO ,rea&CI' dcpm:iabon and amomzalion 111 1997 ~ IO 1996. 
I J 11,on. the ,ncrc~ 1n 1997 •'U aunbuc:ablc to the amonu.auon of goodwdJ from the Company"s 
.1.: u1 1t1on ;ind dcprec t~ion of rcctuucaJ equipment and softwan purchased for die tclaavtccs business. 
{)(prccw.on 3nd amorumaoa cxpemc we cxpcc,cd to maasc 111 1999 due to 1ncrascd captaJ cxpendablla for 
rde.; mmun, :iuons JtSlefflS. prumril_ rd-.i 10 nc- fcamrcs and funcuoaabty and the coa1i .. ied cxpamt0n o( die 
CC CIV. 

lanpairnMat of I.a .. liffll -

Thc C mpan~ rtte>pJ.zed a prt-eax cblrp ol S691.000 and "69.000 ID die years ceded Do [11111: [I 31. 1998 and 
I - . rt pcctMl~. or~ wn '-dc,a,- o( as.ICU Iba we DO laa&cr bC1J1a used to suppon die Coqmry s opcrancm. 
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)llllalftMtll'S Dlscuuioa and Analytil of Fl Coadidoa ud Results ol ~lions 
{tond.aaed) 

lntff'eSI iJxome 

lntcrcst income 1ncre:ased fmm SS89.000 in the . w- ended December 31. 1996 to SI.I nulhon an 1997 :Ind SU 
million 1n 1998. lntef'CSt income w:i.s camcd from in\-ntrnenl.S of the proceeds of C~y's public offennrs 
:Ind ~,as offset hJhtly b. interest eitpcnse from the Compan. ·s captt.al leases. 

Pn¥WoD lbmtfltl for lnconw tun 

The ancomc w benefit o Sl88.000 for the year ended Deamber 31 . 1997 . aelded a 1.ac;.. income w bcncfiL Tlw 
income lilt e pcnse of S600.000 for the . ear ended Dettmber 31 . 1996 yielded a SOC..- ancome w rue. :as compared 
10 the su 1u o,y me or .aoc;.. . The lack or III income w bfflefit in 1998. the lower benefit in 1997 and the hiper rue 
1n 1996 resulted primarily from the nondeductibility of foodwill from the Company's acquisit ons. In addiuon. the 
Compan. dad no1 pro 1de :an. additional benefit for net operatin1 losses generated in 1998. The Company's 
effectl\e income w r:ut may be ,re:ater than .aOCit 1n fututt yan due to the continued impac1 of nondeductible 
good~dl. 

The Compan~ has recorded :i net deferred w :asset for net operauna loss carryforwuds and other temponary 
differen bued on management's ~ssrncnt Iha! it 1s more likely t n not dw future results of oper:itions will be 
ufficaent 10 re:thze this asset. 
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M rae .. 's DltcwiN _.,~el C 1 ,,.,_ MCI Rftllks ol ()pffaa. 
1C'ONI ~I 

Sdec.1M ~ o,e,-. Resaks 

The ot UIJ Qbk WU ro,ttt CCIW1I umudded quanert~ rcaaks of opmlJOftS of die Con,paay fot die c,pic qlm1ffl ,n 
lbr 1Yto ~ prnod mded December 31. 1998. mctudiftt such rms apased as• pacaa,c of~ Thu 
u.anerl\' t11 OfflWtOft is unaudited. bu been prepared on lhr wne buu as the audi COftSOlid.-d Financ:w 

Scatmc;.1 at m die CJP11110ft of dllt C'.cmpmy's rnaoa,ema,r rdlcas all ncimury · CfflRStUtf oaly ol 
DClflUI recumn1 Id~ ~ f« • bar ~ ol lbt iafcnnarioe f« the pa10CII pracmed. Thr 
quaner1~ open1.1111 mum • no1 nccaAnJy ~ of MUl'C rawu ot cpeslbaffl wbm rad III c:on,unct,Clft -= 
die auddc:d Ccmobaed Finww Scatnau aad Nam lbtmo mduded dscwtlcft m m Annual Rcpon Clft Form 
t().K. ................ 

\IMftJt. ...... s.• 0..JL '-dill. ...... S..JL Die.JI • 
l"7 '"' '"' l"7 ... "" ...... '"' 

s S I..Sll S ~71 s~ S 1.9).& s .&,O,a) S ~.010 SU) 
,&J ~ ,&.J69 .& • .&76 .&.519 6~ ..S U .6 : 

9_.a1 1.160 i .1'96 .0'9 .097 6.18) 

""" 1.15: "79) S.06,& ) .9ll LY 7 .ON 

Taul rf'tnun 15.61 16 53 I .OlJ 11,09.& 10 ) 11 "60 :1.161 13.6 I 

9...&19 I 1 II.~ 11.9"...S 11.Gil 11.199 I .61,.l 1).195 
U>.&O 1.095 ''" 1.65! :.67) 1.180 1.36) :.:)! 
1.029 I.I 1.59) 1.6'3 1 • .&0l 1.176 l..&16 I.S I 
1.063 1.1.lO u ,a 1..&ll I.Jll IJOI IJl7 I !,6! 

6,l9 -" Ill 1. 16& l..&I.& l."69 1.57. I. 53 

' ""'"() 1..S).& 1.919 2.,,1 ! .695 1.908 ) , I 

569 691 

15 16 . .&0l II.Ol6 ~JIO _1J t6 !1 • .&!5 !1J.&O H.550 

•.&9 , 15)1 1~161 19))1 C 1.1651 I I.I !1 I ll 
16. 1)5 1-Y .&).& )16 .3!6 lll l06 

191 101 t 1.71!1 ts.&7) 11391 11,&11 .&l 
,&) 100 t.&291 l~I 208 

9) " 101 IIJ5)1 1))91 11391 11.Ga9, .&2 

SOOI sooo soot S10011 510021 S.0.0,1 5'0.061 SO.OJ 

• In Jan~ I . \be ompuy racl&Cd 1t1 mwu tor \be qu.ann ndcd Scp1tmbu JO. 1991 for a ,yam sak thll Wll!Jd 
h.l\C Dttn ,nctuded ,n cbc 1991 rcwtu. Tow l'C"fflUft-, na 1cM. as lft"lOU'ly reponed. for cbc quancr ndcd 

pc~morr 30. 1991 •ac Sl1.I nuJJaoe ad U&l .000. mpte11vtly. 
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As• ,..a,.wfllT..., a.w 
\a.GJI. J.-ll. S.,ll. Die. JI, )WGJl. J.-ll. S.,.. ll. Die. JI. ... "" "" .,,, '"' 

.,.. .,.. ... ... 
RC\~ 

Prq,aad w. irrleu tel' ICCS S'.i CXt l.&'i 151ii l.&Cc- IK 2.&!ii ~c.-
Tcmct'ecn 2.a 27 2.a :?5 23 29 J6 )2 

a....,'IC'f'ico .as .&9 S2 .as • 33 )3 :? 
s~ 26 IS 10 15 :?5 19 I) 

Toal~~ 100 100 100 100 100 100 100 100 

E,pcn,,n· 
Cos, of Iott' ta l'f'\mun 60 6 66 66 S9 61 6" 

C o( f ~Qrffl "'~ s 9 13 IU 6 
EnJUlffl1ftl. rncardl met ~'dopment 9 9 6 
Sain and rmrutffll 1 • 7 6 
Gcnttal and adnunuu-..on .a s s 6 7 
Oq,rccwJon and ffllMJUOOG 6 7 • II 12 l) 1.a I.& 
lmpa,.rn,c1U o( loaJ•lt,-cd UICU 3 J 

Toi.al upmin 101 100 100 112 IOS 106 IOS 99 

()ptr.wn1 ancomt ''°' I 111 0 0 ,1_1 IS) (61 1S1 
lncttal lnt"OfflC :? 2 :? 2 I 

I 0'1lt I ~-' I btf Off IIICOfflt !.?.US I I I 1101 13) 1.&1 1.&1 2 
Pro-, 10111bendi11 or income iu.cs 0 0 0 12) I II I 0 

,n tncomt tlof I I"' I~ IC! 1114,i 12KI- j,l)<i, , , 1Cl ~" 
The C mp;an~ c pmcnced fluc11w1oas an ns quanerty operauns m.uhs and lnbcipMes dlll suet, fluc:tawJon.s 

111 unuc and could uucnsify. The Company's quanert operauns muJu may vary sapifica,ady dqleadins on a 
number of facton. 1nchadin1 tht nnun1 o tbe umoducuoa or accq,cancc of new savic:a offered by che Company or 
11 ..: mpetnor . c:lwl,es an tbc mu of set'V1CCS provided by tht Company. c-,es III replalioDS affecu1t1 che ••tt· 
I , 1nd115t~. !wires 1n the Companf operaun1 t~ pmonncl chln,a. and ,enaal ecoQOftMC c:oaditioas. 
In p:in,c:ubr. the Compan ·s roanun1 5C1'VKU mnues arc affeaed b. tht fffqunlcy 111d ¥Oluanc of use of tht 
C mJXUI~ • ~" 1 es. ~iuch ma. be inn~ by scasoaal trmds. as well as c:baqa iD daDMd dllruls panlCU1ar 
pm d~ 10 h11hcr or lower 1QC1dmcc of &emporary wspamon of inlacancr roamifta ..,.... ill rmaan 
m.srlcu Tclesff\tc:cs mcnues may be tnfl~ by lbc requiftmmu of oac of more of lbc Comp111y°s wpificaat 
tel~", c u 1omcn. 1ncludin1 cnpscmen1 of tht Company IO unplaDcm or usisi in implemealina special 
pr , or hmucd durauon. The wmn1 of orders and tht numbu of 1arJe prepaid sygam sbippcd durin, a paroc-

1:i.r IW1Cf ITU~ Ouctua: based upon the oeeds of prepajd Sys&ems C:IISU>ffla'S and CG have I sipificanl impact 00 
lc,cl r SySICmS Otv1_uon ~mues. 

8 au.sc ~ •Jrufac:aru ponioa of lbc Company's Of)Cnllnl tllpema arc c:ommaaed in advaacc. lbc Company may be 
unable to adJIW pendms an a umcly maaner io c:ompeasue for any UDQPCC1ed rcvcmae sbonfa11. AccoldiaalY, 
unc peeled m"C'IWC sbonfaUs COllld cause sapafacaa1 variaoons in opaaaJaa mulls from ..- IO quMCI' and 
.. ld ~,e ~ mafen&I ad\'fflC effect oa lbe Company"s results of opmriom. As a rault. lbc Compay bcllcva dial 
pmod·«>-pmod comparuou of ,u rauks of opcrabOftS arc aot massarily mcantq:ft.al 111d **Id DOl bt relied 
upon as an ancbcatton of Wld fUbft pafonnwe. 

Otann1 1998. tbe Company made sapafaal UMSUDeau in penowJ 111d iDfruwcaR IO IIIIIPG" dlt -,oma 
dc\clopment. QpaMIOD aad IIPPadma of lbc C~ nawort. 1laac sa-.pc ilM.,,..,•1 lllw ...- anup 
:and tht Company e~pccu lbal lbcK su-,ic invauncnu will conbDiiae to impact aniap iD dlt sllan-eam. 
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~, .. cu.cnt·s Disaasaola wl AUi,.. of Fiaaadal Coodifioe wt Raulu of Opffatiom 
l('OBtfauedl 

L~ w1 Capital Rnowus 

Cub. cash cqw\~ts and shon·lfflt'l 1msc~nts dttrcased from 533. nulbon ui 1997 10 S:?.5.6 aulhon 1n 199 
The decrease due pnm;nl. 10 add111onal QJ>IW c~nucs to S4!ppon a JWlded fanam and pov.1h of the 
Compan) ·s C:C nci,.'Ort. Set cash provided by opcrattOnS of S3.1 miU1on m 1998 w pnnwily lfflC1Wd from 
SI I ~ 1n ckprcc..uon and amontUIIOII c pcnse. v.,bJch mulled from the s1J1Ufican1 tn\'CStfflenl an tclecom· 
mwualJOIU ~·stems and cqu1pmcn1 an 1998. Oeprccaauon and amonuauoa was off~t tnoul) b. increased 
accounu rcttt\ le and lff\fflCC>f)' babncc due 10 the,~~ ,'Olume 111 1998. 

The COfflPIII) · uncstmJ act1\11Jrs uuhud S .5 milhon of net cash in 1998. The Compan~ c,.pended SIO. auUJOn 
an I • ancludm a.Jmosi S nuluon for aclttommuruc&hons sySICfflS cqwpmem and sofi'll>arc for npans1oa of the 
C ) · C :C net• Thew c pcnchturc1 •ffC offset by S3.0 million m net sales of shon·tmn 1mesunmts 
The C~. 11\UClpalCS UW O\tt the nclt 1- months II 'll>'tll Contmue IO mate Stpifte:aftl aptW tmcsuncnts (or 

uonaJ cqwpmcnt and cnhanC'ed fcuurt ~Imes to stttnftbm pttpaid w11t , la' ices. 

The Compan!- · financing 1Ct1\lt1CS uubzcd S7 3.000 1n 1998. nwnl~· due to paymmu of capna.l leuc obhptJOns. 
or \Cl y procC"Cd from c ere,~ o tock options. In addmon. the Company rcpwcha~ 55.000 shares for 
S301. an ac ordancc v.uh a pbn app«)\Cd ) the Board of Directors. Tbcic shares art be1n1 held b~ the 

Compan~ U'CUU~ sham 

Compan!- belae\ ~ ttw II UIC>n·tcnn 1n\cst:ments and the funds anuc1paied &o be ~ from opcnuons 
be 4ffi 1cn1 ro iiran c ~ Compan!' · openuons or :&1 lcau the nc1u I months 

rrcntl!' 1mplcmcnun1 cn1ttpnsc-v. 1dc pro,ect and test plans to CtlSW'C lhal a.JI products. Stt\"JCCS 

n ) 1cms an rull) prottSS ~ me d.laa before. dunn,. and after nudn1Jht. December 31. 1999. 
nQc the ~cu _ as I Lcip Year and nwnwn CA1"u, 1ntcropcnblln. and u,ac:rfaces ••th odlcr dc\1ccs 

t an~ modlfic ions or dwl,n ,n opcra11ons. Company ,s assasan1 ats raduins by: 

I I C ndumni omprchcn 1\C 1n, cntonc o II hud'll>&rc. soft•·att. tc ccommunacauons pro\1dcrs. and 
matcn1J third pm~ rclat1omh1ps Thi sure 1s nearl. complete and tM procns will conuauc 10 be 
upd.alCd dunn~ I 

: , tt 1ng omph1n c cmfi 1uon rom each \Cndor 1hroup darec1 om:mun1canon. The Com~. 1 · 
• nou.: an~ uni rcpn ion. 1nrnopcnb1bt,. and c~J no- I.CSU ,hctt\u pos.ubk. ~ ~ . 
incl din_ )Cn1or IC\cl maa.aJffl)Cnt snd plJd consulww. mw,c thu compehatA\-e effon. 

t , Imp cmcnun 1c I plan ttw arc suppon.cd by doctorate level tcduucal cons4alt.anu and dcda ~ QA 
c u1pmcn1 nd pcrwnncl that arc c 1n11n1nJ mul11plc SWJC and roUO\tt dale ~ . TcU&nJ as 
pro ttcd 10 be omp ctcd b!' June 30. 1999 

T J ~ mcn1 procc rollov. 1 method to focus on \Cndors/products dw arc mosi puficant co the ompan. ·s 
·~r II n v. uh the 1n1cn1 10 ma"muc the lnd·ttmc hould an~ 1swe~ an_s,c For m . • ·SlftllS 1haa ma) need 
rcpl.l..cmcnt. the Compan~ •all take the necessary stqK 10 obcain. lCSt and 1nswl quhfied s~ &o emUff tJmtly 
'\c • mphancc 

I June 199 • the Con,pan. completed the rc-•-ntc. redcs1,n and uopkmtN#M)ft o( Its C-;C prcpaad 1ys&m1. The 
C m ~ dc,clopmcnt tam ~ucd natl. one . car 10 produa the ncceua,y dlaDies and mcluded Year 2000 
c one I p111 of th pn,ttu Addmoaally. desktop hardware and software. call cbstnbulioo ,y~ aad 

1.u I met SCf'\ ICC handllllJ softw.'aR are 90'i- Year 2000 ready &oda*. To ensure Year 2000 rncfincss. the Compay 
,n1end UJ)ff.ldc thrsc ~~ dlroup, \'ffldor pnMded Year 2000 pa1Cbes or purchases or new ,ysams III lbc 

ounc o bustnns durmJ 1999. Ccn busmeu cams for 1U divwom eqiec:t co uaauar all .-naJ 18d 
c,t mal uppon !' t"tns 1nch,cha1 (ac1btJH. fiUDCc and buman resourtt compooaru. Tbe Compuy bas 

mp Cltd I omprcbens1\'C OIHltc phy~ lfl""CfflOr}' and uppade of all of its C:C nodeL o( wtuch Year 2000 
rcad1nc 'ai I component. The mneda&I actJOG rcqwnd as a mull of dm UMIIIOry is nwwnal and apecled eo be 
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a.-cam111111iN• 1111d "-uh.sis el F1aaadal Coodltioa 1111d Results el Opttatioes 
ccoati,111 di 

ampl.cmcnccd . Sq,(ember 30. 1999. Ln addauon. BCGI 1w identified .&O • 'lX senm ~ require uptr:Mk 10 br 
read~ for '{a,_ All n«e ~ sof111,:i.rc 1w been obwncd and the pr<>Jttt as «pttted co be ompktcd b~ June 
30. I 

The Compan~ IJCCnSCS some of the so tware used 10 suppon tbc Compan. ·s 5aVICC:S from only ot1t source ud tbeK 
sowcn :i.rc small ~ - The Company as tcii1n, the sofrwatt of such sources and cxpecu ro ~ apdal 
from lbeK sources to ac:bltW Year 2000 readanen. ln chc dial any of dae sources ~ m,c rally by Juee JO. 
1999. chc Company v.,11 n1abhsh COllbft~' plans to ensure mere wdl be eo ad\lCIV unpaa oo opcnllClm. Thr 
C~ tw lamed chc MMa code from one such ,flldor to &ad the Company tn Ye. 2000 readulels 1CS1JD1 
dfott or me ROAMERp/as savKC. 

In ~tvdl 1999 the Compaay"s SyMtn1s Divisaoo completed &estang of 1ts 

uocw ~ md found that n was Year :?000 read. •1th no failura. 

The Company full~ depmdem on the 5a' ,cc-s o muJuple telccommuruc~ Pf'O''idcn. If *sc Pf'O' adm fad 10 

dell\er thoc SC'r'IC'C'S. the Company •ould be ,'Ulnerabk to scnous ~-u failuru ad bt apot,ed 10 bablbt~· to 
CU omtn and thlrd JWtlCS. 1ncludtn1 the po(ffllW for JDUICW I°" fe\ffllle , The C~ I COCMIUIUt:~UIJ 

ll ltb al l I ,n order 10 StS du n Addloocwl~. the Company "''" e"\'alualt conntlJ'fflCY CJl'llOftS ,n the 
~ httt ~ ucll pro,,den The Compan~ hot) noc c:umnd~ dncloped any coaun~ plam for 1hc 

I tbc\C pro,lders In lhc C\ent uw tCSlS U'\UI fat) um bt remedied wublll lhc COfllJW'~ ·, 
,or rcMii 1111~ p "'alJ be cStab shed 

nt~ an rcs.eMdl and dndopmmi C;C prqmd srn'" ysa.em to 
lJOl\. throufb Occembcr 31 . I me ~ bas incurred aad ~ 

nn or dedw w-1 resources rdaed ao Yar 1000 waes. 
~ csunwes ~oorw :approumaad~ w.,11 be acumd m 1999 eo rnoh-e 

uw the amoums and rnourt"CS to Ye¥ :?000 radlneu 

~rtaia f anon TUI Ma~ Alf«t F~ llaalls 

Re w ard·loolJng menu tbal ,moh-c mks ud ~ . mcludaq wntbout 
cmcn rcprchna unpr'O\--emcftt o Prqwd Oivti.lOII pon m.lrJUI ud openbDI mum. T~-u:s 

marpn. trend o deCTQsed spcMtOns of 1111C1<amcr automabC roaman, apeemtlti. prqmd 
• nn, J h L:ita o unrcr, I.Cttd roanunJ md earner rnuu11a1 of OM·ra&e rc,151.ettd l'OAIIUllJ plans 10 reduce 
, man. )Cf\ 1 c ~cnues. Roamuia Ol\'Ua<>n profiubthty dcdiru.a1 di.le to dcaeuang ~- aoc:rcucd 

e,Pf 1111 or tftJ'UICfflJII. raan:b &ad de\'elopmmt. mcreawd upe,id,owa for llAes. martautc 111d product 
~ p"ala com of depreciaboa &ad amoruz.auoa and ID effect1~ lK.'OCm tu rat FC*f dlaa ~ . The 

C .~ :tual ~ ma)' ddlcr S1pafiarul) from the n::sulu dtsc,wed III cbe forward-looba, wrm. A 
f1C1on C1tll dw could affect the compuy·s fllhft opaau11 raults. aac....,. ...._ 

,.,..,,ouu.._ lCC'MOIOt~ dt.aQsa m die Compasy"s &Ddusuy. me MIWty ol me a.p..y IO W 10 wc:a:ssf1IIJ)' 
I C ;C DC11il>od.. die • o( die Compu. ' S amu CIIStOalen IO wa:nsfulty C:• W INC 10 IDllbl ad KIi 

C ::C prq,,&ld • •~!cu SCf' ICU. the C . s abtbry to trma UJ1U111 C11110aCn ad aaracs acw ana,a • ~ r1. 
uon Md ,meraJ eamomac fxton. 
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~laaap1,w11t's Dhamioa aad A..aym ol f1aaDdal Coadltioe aad llmdta ol Opttatioa.s 
I C'OatiJlUfd) 

H1.stoncall~. 3 1inifiun1 pon1on or the Compan_ · rc,enucs an~- parucular penod M\e bttn mnbuuble 10 
limned number of customers. This conccn1nuon or cu.stomcn can cause the Compu;y s m-enues and e.1nun1s to 
nuctiwe from qU31ter 10 qU31ter. based on the ,olumc of call traffic generated lhroup lhne customcn. t.bc sa\1ccs 
be1n1 pcrf onncd for the t.clCSCf\'ICes proJIUfflS and the lc\·el of syst.cm sales. A sipificant decreaSc in bus1ncu from 
any or the Compan · maJOf customers. 1ncludln1 a decrease in business due to factors out.side of the Company"s 
coouol. v.·ould ha,-c :i material ad ersc effect on the Company·s business. financial condition and results of 
opmtions. 

A number r the ·ompan. · PrcpaJd. Telcsen cc and S stems Dsvwon conuacu M e bttn elttndcd be. ond their 
e ptration iutes or will expire 1n 1999 and beyond. There can be no assuruces that the Compan_ v.·111 be 
ucccssful 1n ffflCWlnJ an of the1C contracts. If lhne contnct.s are not renewed the Compan ·s business. financial 

condtuon and results of opcnuons could be ma1tnally Id encl. affce1ed. 

The COfflP311~ hu eApenenccd nucnw1ons 1n 1ts quanat_ opcrauna rcsult.s and utJapates that such fluctuauons 
wt.II conunue and could 1n1cns1f. . The Compan_ eJtpcnCnced an opcrauna loss in 1997 md the fim three quarters 
of 1998. pnma.nly due to expense associated wuh the development and expansion of us C :C network. The 
Compan. · quantrly opcraiing re ult.s ma. ,·ary s11nificand dcpendin1 on a nwn of factors 1nclud1n1. the 
ununJ of the 1nuoduc11on or accepu.nc:e of new scn'ICCS offered by the Company or its mon. chan1es 1n the 
m1 of scn1cn pro,1dcd b the Compan . ,~ions 1n the level of system~. chaoses 1n repWK>nS affttt1n1 
the v.1rcks 1ndust11. changes an the Compan) · opcnting expenses. the ability to adcnufy. hire and ~n qual!flCd 
personnel and rencr:il cconorruc condmons. Due to all of the forqomJ factors. it is possible tha1 an some future 
u:incr the Company· results o opcrauons wtll be belov.· pnor results or the cxpccw.aons of public muut ~ysu 

311d 1ft\e tors. In such c,cnt. the pncc of the Compan. · Common Stock would liul. be nwcnally and ~\'Cncly 
Jficetcd 

~ C mpin~ h1 tonc:ill} has pro,,dcd its scn•1ccs almost uclus1vcly to w1ttless C.11T1Cn Although lbc v.1reless 
tclccommuna :uaon marlte1 has expcncnced 11n1fic:1111 growth in reccm years. there can be no as.surancc dW such 

14th "'II nunuc 31 1m1lar raits. or :u 311. or that v.1reless camm will conu.nuc to UK the Compan_ · SCf' ces. 
The C mpan~ c pects that demand for 11s roaminr services will continue to d«hne as fewer antcr-arrxr roarruns 
.sgrccmcnt re ~u pended. prcpa1d cann1bal1uuon of unrc11Stercd roaminJ use increases and c.1mcrs more 
requentl~ offer nc-r.uc roaming plans In addJUon. prepaid wireless and PCS scn'1ces att rew1vcl. ~ · services 

in nev. mar ct . :ind 11 these rnaruts do l'IO( rrov.• as upccted or if the earners an these nwk.et.s do not use the 
C ~ mp;u,~ -en, cs. the Companf business. financial condmon and results or openuoos v.-ould be matenall. md 
,hcr\.Cl~ 

c Comp 11. , 1u1urc ,u ccs depends. an larie pan. on the conunued use of 1ts cx1stin1 services and ystcms. 
1he .1 , c t n c I ncv. f\tcc 1n the v.·1reless industry and the Company's ability to develop new services :and 
,, ,1cm, 1 cbp1 c,1 un, n·1ccs or s. stems 10 lteep pace with chanses in the wireless telephone 1ndu try. 

r he r. rlp1d h111 .sv.;i~ from the use of v.arelcs ,n fa or of other services. could affect demand for the 
cl'\ , c of cnng and could require the Company 10 develop modified or altcmatne service offmnas 

a., :iddrc the pan, ular need of the pro 1ders of such new services. There can be no assurance that the 
omp:in~ v. ,II be ,u e ful 1n developing or marlteung us cx1~un1 or future service offennas or syStcms 1n a 

11mcl~ m.anncr r .t ~I 

mp n~ 1 urTcntl~ de,oun1 s11n1fican1 resources tow rd the support and enhancement of IIS prcpa,d 
"'1 :and s. terns to nwm.ain sysctm rehab1h1 and elpand the C :C nctWOrt. Sc-vcral of the Company·s 

u tomcr contracts conwn penalty clauses that pro 1dc for reductions 111 revenue for ccn.ain network 
,,ut:i c ~re an be no assurantt dW the Compan will successfully suppon and enhance the C :C nawork 
cnccmcl~ 10 ,o,d ~'Siem outages and any usoalled loss in revaaue. tlw the marbt for the Compaay"s prepaid 
cf"1 c v.111 onunuc 10 ~clop. or dlll tbc Company·, C:C nefwodc will succ:eufuJJy support c:unaa and fUIUre 

th funhmnorc . the Compan bas npended Mpafacam unouau of apical to suppon the C:C a,rc,cmcau 11 
h ur d ,.. ,th I ca.mer cus1omcrs. Because C:C, rcvfflues are princtp•Jly ,enerMCd by prepaid subscnbcr 
m,nut o use. the Compan. ·s C:C m'alUeS can be unpac1Cd by the caner's ability IO succcssfully marta IDd sdJ 
prep 1d SCI'\ ,cu In addu100. tcleserv1ccs f'C\fflUCS associated with billina inquiry support for C :C camcr 
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)~t·s Dbcuuioa ud Aaalyw ot Flaudal Coadllioa ud lles:uhs o( Optrations 
tcoatiDoecf) 

Histoncall~. :i 11n1ficar11 ponaon of the Compin. · m-enucs an :an. panacular penod ha~e bttn ~rnbut:iblc 10 :i 
tarruted number of cuilomcn. nm concentr.111on of cus1omcn can cause the Compu,y's revenues and ~•nss 10 
nucnwc from q er 10 qu.:ana. based on the ,otumc of call traffic 1encn1cd llvollp these customer\. the SC1\·1ccs 
betnJ perfonntct for the st~l«'S pror,r.:uns and the IC\-cl of system sales. A sipw:acan1 deacuc an business from 
:any of the Compiny's map :11S1omcn. ,ncludlns a dccttasc an bu"ness duc to factors 011ts1de of the Company·s 
control. v.011ld h:t\'C :, matenal ad erse effect on the Company·s business. financial condiuon and resulu of 
op:noom. 

A nwnbcr of the Compan~ ·s Prqwd. Tetcsc:rviccs and Systems D1vuion contraets have been exiendcd be. ond the1.r 
uparauon wcs or wall expire ,n 1999 and beyond. There can be no assurances that the Compan. will be 

cessful m fmC'WlnJ an of these conuacu. If these contnets arc nol rencv.'Cd the Company's bus1neu. financial 
C'O«ld,tl(Jft and rnults of opcrauons could be matmally Mh'Cf'SCly affected. 

The Compan~ bas expcnenccd Ouctuauons mus quancrly opcratina results am s thal such tluc1uauon. 
v.all cOllbJWC and could tntcns1f •. The Company expene~ an opcra1in1 loss in 1997 ad the fint thrtt quarters 
of 1998. pnmml~· due 10 expense usocaatcd with the development and expansion of its C:C net"·ork. The 
Compan. ·s quancrt~ opcnunJ rcsutu may ''&tY s1Jnificantly dependin1 on a number of fK'ton 1nclud1ns. tbc 
unuftf of thc 1nuod&lctlon or accq,unce of new Sft''l~ offered by the Company or its competiton.. ctwllfi an the 
mu of Sft'IC'Ci pro,ldcd by thc Compan . ,"aNL1ons 1n the level of sysccm ~ . chanaes m reJUWIOIU affea1n1 
the v.,rc tndUSU). hanJcs an the Company's opennng expenses. the ability to ldmlify. hire and rewn quahfted 
~ I and ~nenl cconorruc condmons. Due to all of the forqou,J factors. it as poslibk that an some fururc 

1W1Cr the Company· results of openllOfl.S wdl be belOI'· pnor results or the expect.alions of public marut :&nalysu 
:and 1m'C'Slors. In such C\ffll. the pnce of the Company· Common Stock would liuly be nwerially and ~,usely 
:iffectcd 

The Com ~ huton ~I~ bas prt)\·lded us servlC'CS almost exclusively to wtrcles.s carriCB. Althoufh the v.1rcless 
tek ommum auons maru1 bas cxpertfflC'Cd p1fican1 f?OV''th 1n recent yevs. there can be no auurance that such 

rov. lh v. all nunuc at 1m1lar ~ . or at ~I. or that v.1.rclcss carrien will conunue to use the Compan · sen·ace1. 
The Compin~ upects that demand for its roanuni services v.•ill conunuc to decline as fewer llllff-arrier rmnung 

re ~u pended. prepaid cann1bahauon of unrc1astcrcd ro1min1 use increases and umers more 
er nc-rate l'Olffl1ng plans. In addiuon. prepaid wtrclen and PCS servaces arc rclauvely nev.• savices 

an nt'\/o rr cts. met I these maruts do noc irov.· as expected or if the earners 1n these maruu do nol use the 
C ml)l.n. ~" 1 e . the Company' bus1nns. financial condmon and results of operauons would be nwenall, and 
J \ Cl"Cl~ rf ed 

ccs depends. 1n latte pan. on the continued use of 1ts eXtstin1 services and )'Stems. 
ccp: n c 01 ncv. f\acc 1n the wireless 1nduwy and the Compiny's ability to de clop new services and 

-~ ,1crn r cupt e 1 11n1 rv1ces or systems 10 keep pace with ch&naes in the wireless telephone 1ndu.suy. 
Funhcr. r:ip,d shaft av.a~ from the use of warcleu 1n favor of other services. could affect demand for the 
C mp:in~ ~" a e offcnnJ and COllld reqwrc the C mpa.n, 10 develop modified or alternative snvace o crin1s 
1 , re the pant ular nttdi. of the providers of uch new services. ere can be no assurance that the 
C ,mp.1n~ v.,11 be ,u c ful an develop1nf. or mukcung 1" cus11n1 or future service offennp or systems in a 
11mcl~ manner. rat all 

The C mp;in~ 1 umntl) ~ot1n1 s11nificant rewurccs toward the support and enhancement of us pcq,aid 
v. are c "' es .ands. iems to mamtai.n syMffn rcbabihty and upend the C:C netWOrt. Se-vetaJ of the Company's 
: mer cu tomer contncu contain penalty clauses dw provide for reductions in revenue for cenain netWOfk 
,u11rc· Tbcrc an be no auurance 1h11 the Company will succasfully suppon aad mbancc the C:C nawort 
cnecta\cl~ 10 :&\ ad ~ tem owqes and any associated lou in~. thll lbe marta for lbe Compaay's prepaid 
,ef\l e v.111 onunue 10 de\'Clop. or that the compaay·s C:C nawortt will successfully suppon C1lffCQl and Nllft 

ri lh Furthermore. Company bas expended sipifianl amoau ol capi&al IO suppon lbe C:C apecw at 

h urcd wath its c~er cus«>men. 8ec..uc C :C rnaua ate priaapl.lly ICDffllCd by prepaid subKnber 
m1nusts of use. rhe Company"s C:C ma&ae1 can be unpactcd by lbe carriers lbillly to lUCCUSfully martca IDd scU 
prq,aid SCf\1ccs In ,ddauon. telncrv1cc m-eoues auocwcd w1tb billin& iDquiry support for C:C carrier 
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cusaomcn m t,econun1 a mott 1gruficant pon1on of tele$tt' aces re\'cnUCS and thcnforc these mTnucs arc depcn
dclll upoa the s1u md ~'th of the C:C ~ubscnber base. 

The Compan_ has expanded 1u openuon raputl)·. c:ruung s1pifican1 denwids on the Compan. ·s adawustraD\'C, 

opcrabOtW. ~-clopneae and financial personnel and other resourttS. In adchtion. the ~'th of the Company·s 
Telcscn-.c:es OIHSIOCI tS depcudett1 on recru1un1. tratn1ng and mairuns employees co pcrfonn customer ~ices 

rcspons:ibtltun. Tdcscmces bas also rccet1dy OUUOW'CCd a small poruon of ns a.11 cemcr opaatJonS co a thud 
party \Cftdor v.·ho I responsible for certaJn opcrauonal funcuons. 1nclwhn1 hmns. tra1n1n1 and reu1n1n1 
cmpfoyecs. 1bcrc c:in be no auurancc tlw the ~cndor v.i ll conunue 10 be able to mtt1 the Compan. ·s e,usuna and 
fuwn needs effCCU\'Cly. Addmonal ci1pans1on by the Company ma) further Stt:Un the Compan_ ·s ~ 
financial and other resources.. There can be no auurancc that the Company's sysiems. proc:cdl.ns. conuols and 
eusun1 space v. ill be adcqua&c 10 support e.-..pans1on of the Company· s operations. If the Company· s rmna,cmcna tS 

unable to manase powtb cffcctm:ly. the qualu. of the Company·s services. us '. co rcwn key pcnom,el and 
its bus1ncs . fmancw condluon and results of operauons couJd be rrwmally and ad I)' affcacd. 

The Company currently pnccs and sells all of 1ts s~ms to 1naemarional customerS in U.S. dol1m. IA addluon. 
man. Systffll.S Olvuion C\ISlomcrs arc mulunauonal corporations tlw arc publicly uadcd in tbc U.S. All payment> 

MC rccc1,'Cd an U.S. dollars v.hich helps to proc«t the Company from the nted co hcd,c a,aimt fomp ~ 
nsk. \\ hale these pron ions serve to proccct the Company from accounts rttcl\·ablc losses. there can be no 
'"'"''";;u,cr" lha1 ~uems sales 10 foreign counmcs v.·ill noc result tn los.sn due 10 ~'aluaoon of forcip C\lfffflC1C:S OC' 

other 1n1crrw10ltal business condjuons outside of the Compan_ ·s control. 

The market for sen·1ce 10 "'irelcss earners 1s h1gtd. compcuuve and subJCCl 10 rapid ctwi,c. A number of 
comparuc cutTCntl. offer one or more of the sen,ccs offered by the Company. ln addiuon. many Wftless earners 
re p 1d1ng or can pro, adc. in-house. the services tlw the Company offers. In addirion.. tbc Compuy amicipar.cs 

nunued 8fO"' lh and compcuuon an 1he 1o1o1relcu .1J'Tlct sav1ca industry and conscqumtly. the enuanc:c of new 
ompc111ors ,n the fu1ure. An increase m compctiuon could result III pnce reduc:uofts and loss of IDIRft share and 
· Id ha,c a matcnal ad,-crse effect on the Company" business. finaac.w c:ondluon or rc:sulu of opcraiom. 

The Compan~ · uccess and abiht. 10 compete 1s dcpcndcn1 1n pan upon au propnctal)' &cctmolosY- lf WUIUlbonz.cd 
• , int or ffll use o the Company's tcchnolor. were to occur t0 any subswlua.l dcp'ee. lhc company·s busmess. 
ti n n ,11 nd111on and results of opcrauons could be nwcnally ad,·crsely affccud. In addiuoa. some of the 

n11.uc used 10 uppon the Compan_ ·s sen·1ccs 1s hccmed by the Company from sanpc \'ffldors. wtuch arc small 
r.iuon There 3Jl be no assurance that these suppbcn will continue tO hcmse this soh'lr'C co the Company 

r 11 ln~ upp 1er temunatcs 11S a,recmcnt 11.•1th the Company. th&t the Compan, will be a.blc to ~-clop or 
1httv. 1 procure ft11.'VC from anocher supplier on a umc.ly basts and at commercially acceptable pnces. 

The Compan~ · operations arc depcndm1 on 11s abihr. to l'IW1IWII ,u COC'Dputcr. swuctuna and ocher cclecommwu
, 11 n cqu1pmcn1 2nd )'Sttm.s 1n effecu e v.OBJng order and to proccc1 1ts yswns aplDSl damqc hom fft. 
n.itu d1 «. pov.cr loss. tclccommunJCauons failure OC' sunilar C''ffllS An. dama,c. failure or delay 1h11 caasn 
1 tcrrupuoru in the Compan ·s opcrallons could ha,e a ma.imal adverse effect on lbt Compaay"s bus1aeu. fman

,u n .ll1d mulu of opcnuons. 

The Compan~ 1 acuvcly addrcssms the concerns of its opcrallOftS 11.1th respect 10 Year 2000 W8C5.. Company 
nuna!cmcnt. "'uh the ass1sw,ce of consultants. lS 1111f)1cmmwti an aitapmMvldc project IO ldmlafy sysaans. 
~u,pmcnL ,cndc,n and eustomm that may be affected by the Yur 2000 wucs ad co dc,i,dop a compc:.~ 
pl2n 10 be in comphancc with the Year 2000 wuc:s pnor Dcambu 31. 1999. Tlae ~ apeas co make tbc 
nc ~ SU) taan,cs to be Year 2000 complianL but there can be no awaraaca u die Compay will edequacly 
,~r:11 ~ all Year :?000 iuucs and tbc auoc:.-d costs and apemes m a tundy w . Aho. dlerc ca be no aaur-
nce tlw such costs and upcmes w,U nae have a nwc:na1 advcne effect oa tbc eomp..y·s business fiuacial 
nd111on and re ul of opcrauoas. 
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ltl'ID 7A. Q(A:'IITITATI\'E A~D QUALITATIVE DISCL0S{;1t£ ABOLT MAJlK£T RISK 

The Compan. curreml> pnces .and sells all of its S}stems to imcmauona1 cuscomen in U.S. dollars. ln addmon. 
m&n} Systetm Oi\·ision customm. ate mulunational cotpot'Miofts 1h11 are publicly ended Ul me U.S. All paymtnlS 

arc rettl\'Cd ,n u.s. dollars wtuc:h helps'° procect me COClll*Y from me need co bed,e · romp currmcy 
risk. While these pl'O\'is1ons sense to procecl me Company from accounts ~ Iossa. dlctt can be no us:ur· 
ances s. stems saln to fomp counuics will DO( result in loues due co devaluation or fom cWT'fflCin « ocbef 
in&ema11onat business conditions OllUide or me Company"s c:oatrot 

The Company does not bchc,-e dw there as any mar.enaJ matt.ct nsk cllposure with respect to dcm-a11,e or ocher 
financial 1nsuwnents •11ich would requiR dtsclosure under this item. 

lttm I. FINASCIAL STATEMENTS AND SUPPl..£.\IENTARY DATA 

The followntJ Consohdaled Financ:w Statements and wpplcmenwy data att inc 
on Fonn I(). K: 

Report of lndcpcndenc Audnon . . . . . . . . . . . . . . • . . . ..... . .... ........ .. ......... .ao 
Cocuohdated &lance Sheets at Oettmber 31. 998 and 1997 . . . . . .......... ..... . . ... 25 

C hcb&cd Swemenu of Opcnuons for the years ended Dettmbtt 31. 1998. 1997 and 1996 .. :?6 

Consoh led Swements of Redeemable Prcrmed Scock & 
Shattholdcrs' Equ.11> for the }'C.VS ended December 31. 1998. 1997 and 1996 . .......... . .. . 27 

Consohcbled Swements of Ca.sh ~s for the yc:an ended December 31. 1998. 1997 and 1996 . :?8 

~ 1c 10 C nsoh<bled F1n2nCw Swemcnts . . . . . . . . • • .....• .. . ... .. ...... .. .. . .... . 19 
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Prgwd expenses 

Toe.al cwmit USffl 

Propen)• and equipmm · 
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FunutW"C and fi.xlllteS 

l..eaS<hold 1mpro\'CmetUS 

SHtems ,n ck\elopmcn1 

LIABIL~ AND SHAREHOLDERS' EQUITY 
Current 114bihoes: 

.\ ounu pa~ able 
• .\ rn,ed "PfflSCS 
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.,,. .,,, .... 
REVENUES: 

Prcpud w.1reless ~ Sll.62A s .539 s 311 
Tdescn'ICCS 2'.111 17.fKR 13.-'13 
RoaminJ Kn'lttS ll.2l5 3-.~l 3!.13-' 
s VS1rffl sales LUll 11.090 .J.69:! 

8'Al 68.099 SO.Ml 
EXPENSES: 

Cosi of sef'1CCS m'UWeS 5UI "-'.180 ~.606 
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c lou, bcfott wu:s U.llf> tl.J(M) 1.199 
I beenil! b IIIC'.OCllr laaa tlUl 600 

~~I IDC'OC'.Dr lloss I ( I ... ) fl.1161 599 
creuon ol di\ admds Oft rakambit l!!!femd SIOCk ,.asa, 

~ti 1ncomc •los 1 ~-ai.labk so commoa sharebolden sn.-, Sfl.1161 s ·~ 
B net income loss, a\-adablc to common shardloklcrs: 

~ uicomc lloss, s ft.Ill S 10.ol) s OJ>2 

hares used ,n compuun1 btilC na &ACOmt t lou I pg sblr'r 16.%74 1.i1X11 &J~ 

D1lo1cd ntf tocomc closs1 a~ to commoo sbardloldcn: 
'I:~ income 11<>\ , s ft.Ill s ,n.011 s 0.01 

~ used ,n cOffll)UhnJ diluled net mcomr flosst pg share 16.%7.a 1,.00, 10.u.a 

pan~tnJ noces 
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AdJUStfflfflU to r«OnCllc net income Closs) to net cash provided by 
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!lilotes to ComoHdawd Flaadal Sca&nNna 

l. 8 IS or PRESENTATION 

Tbe C....-Y 

Boslon CommuniaOons Group. Inc. •the Compan I develops. nwuts w1 pro,·ides spttial~ ~d wireless 
sen·ices. 1e~-.ces. and rourun1 sen-ices 10 the 11.1rel telephone industry. The Company QJso ITWIU(acturcs 
prq,aid ~ \'Olee S)'Slffll cqwpmcn 

2. S1GN1f1C~'T ACCOUNTING POLICIES 

Reww Ret'Opldoa 

The Company ams revenues by p!'0\'1dinr cclc5etv1c:cs cUSlOl'llff catt suppon. proceuin1 pttJ»Jd wireless calls ~ 
proccss1n1 u-clen calls for unrq1stettd wireless subscribffs who have roamed outside o their SC1''1Ce aru. 
Re,-cnuc " rccorn1z.cd when the ~l'\·1ce is pro idcd ~ is recorded nee o( csuma1cd btllin1 adjustments. The 
Company rcc:oJnlUS m-mue f'rom the sale of systems ai the time the systems arc shipped. 

r""'"-~ ol Comoldedoa 

The financial swemcnts include I~ of the :acrounts and opcrauom o( the Compan. and all or its ma,onty-ov.lled 
subsldWlCS. AJI 11Ua'C'Ol1\pa,1\. :accounts ~ rran.sacuons ha\-c been ellmuwed. 

ud Casll Eqw,alelllS 

• The Company eonSldm :all hlJhly liquid 111'-cstmcnu with :a maiunt. of thttt months Of lcu II the dale o( purdwe 
10 be ash cquf\'aknu. 

lmdbmats 

The Compan, counts (Of ,ts rn.uuiable s«uriucs under tbt Swcmcnt o( Fi111DC1&1 Accountin1 S&.and.vds No. 
115 -Accoununs '°' Cenam lnsuumrnts in Dcbc and Eqwcy s«unues.- The Company bas classified :aJJ of its s«u· 
n11 c: \"adablc-fOf·sale. and are thus reponcd at fm martca value. 

ln\c 1mcnt.s 11. uh rruuunucs between lt:rtt :and tweh·e months ~ cormdcred hon-term 111\fllmcnts. The 
C hon·tcnn ,m~ts arc 1mestcd in coq,oraae noces. 

·,·he pn:p:am,on of financial sratemcnts an on onrut~ • itb ,a,aalJy xcq,ced XCOWWJlJ pnnctpla rcquns 
m:l.! rcmcnt 10 make CSbma&a and uswnpoons dial affect die rq,oned ....um ot auas aad babi1lbU. die d&Sclo
,urc o onun,ent assen and l&abtlihcs II tbc dMc of die fiaaaaal ww aad t:bc rq,aned amouncs ol m'fflUCS 
3fld c,pcn dunnJ tbt rq,onmJ pcnod. Aaual rrwJi C'OuJd differ from dlosor ~ 

COIICftllrlldom ol Cffllll IUlk 

The Comp:i.ny· prcpaad •'U'Clas servlCCS allow. amm.. dwoupoul die Uailed Sma aad Caada. co access die 
C mp;in~ · pttpaad C ,:C platform. enabhns rhe :amen to offer prepaad warelas callillf to thcar subscribffs . 
.\ owt ;ar-c nol Ktl\'aed umil paymc:nt is rctti\"Cd by die camcr. Tcle:seniccs a,c prcMded 10 •"ltdcss amen 

led throupol,I die Umlal SUiia Md C-.da. The Compmy"s roam11 c:usaomers n andividuals who place 
"'1rclc alls from scrvi.ce areu. wlucb are noc covered by uaditioftal roamua1 apecmnu. Tbac alls are 
10,V. dcd by •'U'dcu camm IO die Compan)' (Of proceuina. Each lramactlOD is imall Ul siJe aad tbt Company 
minunaLcs c:redat nst by Yllecteema ~ bilh111 informataoCl. The Company sdls llS ~ sys&cms in Nonh 
.\mcna and 11$ prepaid SyAaDS UI Nonb aad 5ou&h NDfflQ. 

The Compaa~· bas roaauq_ tdacrvic:e ud prq,aid wirelas service apecw widL ud sells its syslnn IO 

nwnaous amen. Dunn, tbc ya,s coded Deccmbcr 31 . 1991. 1997 aad 1996. t:bc Company's top 10 CUSIOalCn 

c-OUMCd '°' 794ii-. 75"1 aad 82'1, ol tbt company·~ tocaJ rnemaes. rapleliwly. Tbe followula &allte WllllDINIIS 
111 cuus ol lO'il- of ~ Ollly. as a perccnaae of IOtal rtWCWS. IO major alSIOIDeft: 
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Amernecb CclluLv CT.R> 
8cllSoulh Cellular Co,p. CP.T.JtS> 
AirToudl IP.T.R> 
8dJ A11Mmc • ·1e CP.T .RI 
Soudtwalffl'I 9dl Mobile Svsaems tP.T.Rl 

.... 
l.5~ 
u 
u 
II 

Rncnue from mew cvsaomm was ,menrecS from the followtft& divislom: 
p - Prq,aad wudess .semca 
T - TclcSCf\,ces 
R - ROlmlnJ lff'-.ces 
S -Sysrems 

12 
II 

... 
IS'i 
11 

I:? 

lm'fflu,ry. wtuch cons,su of compuca hadwarc and clecuomc ~ as rmX0.:-4 ll the lower ol cosa tfina-an. 
flBl-out me:dlod1 or mar1'ec.. ID\-emory is~ u fc,Uow$ 111 dlousaods1: 

D JL 

"" 
..., 

Rav. awenals SUM Sl.114 
\\' m process 135 1!7 
Firushcd g 309 

um Sl.5SO 

Pnpaty wl E q IJ 

. md cqvaprnent att reconied ar cost and dcprcaaed on a suaiJbt-linc bail owcr the nlinmal mcfuJ lives 
~ . v.b ralJC from 3 to llQIS. SyS!ffl\S ID ~lopmmt ,cpnaJl the COS& of purchased~ and 
t be used m sv.11cbut1 eqwpmml not yet placed UIIO 111d will be dqnaMed berwecn 3 -S 5 

vt",vt'hlftn' v. 1th FinancuJ A.~mr1n1 SUIDdarck Board S<Meme!II . ' 1.1 . -Aa:oueriac for tbr hnpaannc:m of 
·l.Md A and or l.Oftl·Ln'ed Assess to be OlSposcd or.- tbr COftlllaY rn,cws m aa.,.bw:d lilSCU for 

. !tll v.~ C'fflU or dmllcs III am__. es~ dial tbr anyuas - ol • aslCl may DOI be 
crablc If It IS delennaDCd the anyiaa - ol • auCI C..al be fllDy lllCIMl'ed. • ampM fl 1cm 1$ 

Dunn I 1997. tbr Coaipay recClded .....,_ loua ol 5691.000 .S 1569.000. re.spec· 
;ntcdc,w.11 of c:qu1pw • •1*:11 could no loftta' be used m ,u busmeu ., ilS fair --wa.. 1'llac 

dunna 1998 az diar unpwed c:arryms ,,.. ofS265.000 

Goodv.1 I rq,rcscnu the o.ces.s ol c:osa of acqwrcd busnw•sses O\'a' the fair ma,m walue of aU • Kqlllftld. 
Goodv.111 1 belllJ amonmd ao a maapr-liac bas&s over an cjp.yar pcnod.. Accvm@Jwd ..,.IU:llioe -.led 
3PPfOiunwcl. SI.~ nu.ll.c. aad S716.000 as of Decanbu 31. 1998 and 1997. rapecliwly. 

EaciNt•iaa. I di_..,., I J t 

C usomaed with~ man::b ad ~lopment ~ cq,emed as incumd. 

Ccrw,, items on the finanaal PMC m •s ~ bem reclassified from the prior year co be ct.1 ms I rabk WG tbr 
urren year prescntabOft. 
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. otes 10 Coasolidatld flaudal SlalfflMtlts 
f toftliaued) 

Stodt-BaMd Compms,atioa 

~ Compan~ tw clccttd to fol~ Ac ounung Pnnc1plcs Bovd ()pinion So. ~ . -Accounung for S1oc l ~ to 
Emplo~~- , PB ~I an accounung for its stock-based compens.auoa pllns. ratbcr thin the ~IIU'IIA&Jve fau , uc 
1CCOW1tU1 mc1hod provided for under Ftnaneu.l Accoununs SWldards Board SwantDl (SFAS) No. 1!3. -Amluawl. 
or Slock-Bascd Compmsauon.- :is ttus altemau,-c rcqwrcs the use of opcion ,'l.lu.aoon modds d\ll were ftOl de\'dopcd 

t use an ,...iwns employee stock options. Under APB ~. since the cxcrcue pncc of ~ under lheK plans 
cqu.a1s the marut pncc of the underly1n1 s«>c:k. on the dale of sram.. no compmw.aoo cxpmsc as rtqWftd. 

ACCOUDtiaa Proaou~ts 

In June 1998. the F1nanc1al Accounung Standards Board issued SFAS No. 133 ... ccounhnJ for Dem'all\c 
In trommts and Hedging Acu 11ics." which csiablJ hes sundards for the rttopition. measurement. and rq,on1n1 of 
dm, 11\CS and hedging r, itics and 1s effceuvc or the Company· ~·cu ended Decctnber I. :moo. The Com~~ 
:,nu ,pates tha1 the adoption of ttus new accounung uandard w,11 not ha c a mataial il'l'lpKt N\ the Compan~ · 
consoli<Ulcd financial tatcmcnts. 

J. CQUlSmONS 

In Fe~ I . the Comp.an. acquired the net ,assets of Voice Systems Tcehnolo,y lnc. IVST). nov. the Symms 
o ,, 1 ,on. a com~~· " 'tuch dc,clops and markets prcp&Jd and , 01cc proccssin1 s. stems. for appro1~ly S:?.5 
m,lhon 1S.SOO.OOO c~ and -65.3 3 hares of ommon tock.1 ST had rcvcnl.lCS and net income for the 11 months 
rndcd Fe~ :?9. 1996 of S:?. I rrulhon and S9.000. rcspect1,-cly. The allocauoa of the purchase price was twed on 
~he Im mark.ct ,'2)ue o sets and h~11Jues acquired and the excess over those amounts 1s acc:ouotcd for as ,ood· 
"'" On January 31. 1996. the Compan_ quired I .ss;. of the stock in Wireless Amcnca Corp. 1WAC1 for 

.l .000 WAC nwketed and sold prepaid equipment 1n Laun Amenca. On October 23. 1996. the Company 
:: u1rcd an :idd111onaJ 6:! .SG- of the stock. of WAC or S916..SOO ln Aug\\Sl 1997. the Compan~· paad SI..& million to 

r the final 1~ interest an WAC and n:cordcd this amount as soodwill. wludJ as bcilll amoniud °'-ct cifht 
\\AC "li ubscquentl~· ~ed into ST. The xquu1uons have bcc:n accowlRd for Wider the purctwc 

( :, oun11n1 and the result o opcrauons ha,c bcc:n included an the Company' resulu of opcrauons from 
( 

,n~ uruudlted pro fomu anfonnauon 1w been~ asswnms thal thcK acqu1sattoas bad t*n place 
i 1ht- annin of I The un.auchlcd pro fomu anfonnauoa includes ad,usanmu or tJlltteSl ~ tbal 

uld tu\t: t>ttn I ma to finance the pu1thasc. amoruuuoa of gooch-.ill ~I from the ~base. ehnumoon 
1 1he crfcc1 or ~•on between the Compan. and acqwrcd comparun and mcomc tucs. The llftaUdieed pro 

mu ti nan~, 1 inrormauon as noc ncceuanly 1ndac:w,-c of the resulu of operalJOftS as tf the bad been 
c-.:tcd n Ot ember I. 1996 ,unaud11cd and an thow.ands. exccpc per~ da&.a1. 

, . .\CCRl'ED EXPE.'iSES 

I• 

811l1nJ ad usuncnts 
(' cllular name 
l :i~ roll 
Tc ommuruC"llJon ost 
[)(rcrrcd mmuc 

htt 

SSl.8 3 
S I 
S 000 

,,.. 
S 1.111 

1.171 
l.152 
1""6 .,.. 
l.AZI 

Sll.1.J,t 
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i'TR£PO~ 

s... .. c,.1111 ,,c F'laac:ial s.... ..... 
cc-11 ,t• 

The Cocnpan~ adop.ed SFAS . ·o 131 . - Oi$CIOSW"CS about Sqmm of III Entapnsc and Rdaacd ln.fonnaoon- m 
I . SfAS • . 131 SIUdards or rq,orun tnfomw.aoo t opaaq KfJDCDlS an fiDIDCw 
sratrfflC'fllS and~ sdeaed 1nformab00 about opcr2MI sqmmts m m&mm fiunaal rq,octs auued lO 5">Ct

h iJso ~lsbed srandards cw tti.d duclosw'es about producU wt IC'tVICa.. IDd JCOlliplle areas. 
Opcum11 sqmmrs arr defined as COflll)OfttNs o( m rmcrpnse aboul •badl ~ finaDaaJ udonullOII ti avaaJ. 
ltlk tit"~ rcp1ari) .' die opcnbnl dcrulon malcu. or dcasat cnlkaq poup. m dcadalf a.o- to 
afloate lft pcrf ormancc The c~, ·s ctuer opt:rabnS drnwoa·makcr li the C'blt( 

~ Officer. The sqmmu WC inmapd ~I. becal.K eadt optn11Df ~ ltpiCSC'm a 
that often ddfemlt and w:f'ti ddfert111 mdles I - w,'VdesJ lllduMry. 

f rq,o,ubk ~ scsmcnu coasasa of the Prq,aad Wimcu Savlcu. Telncnecu. Roanun1 
Ser\ ic:a and S) Cm-wom. The Compan~ ·s Prepud ,..arclns ~'IC'Ci 0. off prq,aad •'lffless iCr' 'C 

allow amen io acttS.S the Company·s prc-pud C~ pbdonn. embbaJ tbt camcrs ao offer prepaid• 
alllnJ i tbctr bscnbcn. The Company· Te~tCCS Oi,-uioa pl'O\ldcs C'USIOIIICr suppoct 1dcsanca to arc~ 

Qfflef. cu.siomcn. v.tuc:h allov.s t0 OUUOUtCe all or a poC1>0ft of tbctr customa sava IICtl 1hC'S. The 
Compan> . Roam1a1 xn1 Ol\l~Ofl pro, drs .:amen wuh ROAMERphu ca.II pn,ce:u1111 w:n « .-tucb 
P"O\ ~ the bl) ~ ~ m"ffliacs from ~bcn • ·bo an ftlDI C'owc:n=d IIDdcr tnd•nooal roanu1 

The C . ·s Sysaems OIVlsaoa m••hc:rwcs 111d marteu 
and arclmc &mffl lbroupoua Sottb wt Saud! Aa:nca di albaaced 

cft \'OfCe ~ md fu ma&1 iet'1CU. The S Dms.oe also ~.lb Pftl*d 
. amen and maaufaaum the \'Otee nodes used to suppon • C ·s C ~ nawort. 

The ocher ~ USC'U mdude eqlU\'Uttill and sborMmD IM"eSOllt1IIS IDd ocbcr &UCIS allocalcd IO lbc 

of the ~I sqmenu .-e the same as those dncribed an the 5UIDIIW)' o( SJ ·ficmM 
mm cicq,r that the fi~w ttSU!ts for the Compan. ·s Of)fflWIJ sqmc:acs have bem pttparcd llSUII 

gemen1 approl('b nu as conm1m1 w11h the baus and manner in wtuc:b the Company's manllffllClll •nter-
1~ .UW>Zt financ1&J ,n ormauon for the purposes of usuung an maklns mlffl\lJ opcratin1 dec1"0lls. The 

C m ~ c,-alu11e pctf~ t:ased on su.nd-alonc Of)fflWI.J sqment income (los11 before UIICrHt and wa and 
I lC\cl operaun1 c~ 10 the operallftl sqmeou. AJI menun 1ft ,cmnaed ulCfflll 

mer Mid thctt 1tt no an1crse1me1u mcnues. RC\cnues att annbured tO leop'lpft.lC arcu based oa the loca· 
II I the omen I ~bom the SCTVICCS \liett pro tdcd 0( he loc:auon ~'hett the S}'1'ffllS V."Cff "'1ppcd. Capaw 
c pcndu re . mcludt cqu1pmcn1 purchased d1rec:tl. from" or acquired throup a captal lase. Tbe summary 

in ..qmcn1 1nfonnaoon as as follov. 11 December 31. ,n lhousands): 
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rn..w 

"---s.n-... T..._1,ka ~ s,- 0.- T_. .,,. 
SlUU $1'.111 S2l.ll5 Sll.62l s -.m 

6.712 2A73 - I.Ill II.MS 
(1.236) lfl 2.962 '732 ,1.1e, 
ll.511 IMtl 5.511 12.155 ll.l93 fLMI 

C ....... ~ I dll'lftS UIJ l.lll 1ft ..... Ult 11.516 

1"1 
~ t cnuc:s .539 I .oo9 32A61 11.090 68.099 
[)q,rtt:lAlJ.OQ and lmOC11UIJOO 1.359 I. 45 600 8'2 5.546 
Opc:rama income I toss , t .9 6 562 .i.5-i7 .ns , :.Jl91 

S~net 19.314 .126 .110 9.701 39. J 34 93J&5 

C~w pmditutts _.t7J_ J . ISJ 798 1.006 1.034 I. ).a 

.,,. 
:-,;ei re\cnues 31: IHl3 32.134 .i.692 50.651 
Dq,r«,auoc, and amomuuon 9 701 l63 3S6 :.109 
Operaung income II 15. 9_ , 6 .a .a.1s 971 610 
Asseu. ~ 5.630 .-'35 6.966 .934 !5.994 51.959 
9ftW C preiltum 5.165 1.305 611 9-&5 1.56 9.593 

lnfomauon ncmun1 pnncapal ieograpblc areas is as follows hn •housands): 

\a_...D JI. ... ""' '"' 
'ortb Alllffica 
l mtcd latcS S1I.MI SS9. 60 SJ . 86 

l.565 5..196 :.865 
• 'onhAmcn a .... 65.056 S0.6SI 

U'Tl 3.043 
Sl6.Al2 S68.099 550.651 
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7. C PrTAl STOCK 

C~Stad 

On Apnl :?6. 1996. the Compan~ :wlhonud 3.S.000.000 shares o a new clau of common stock and cffccttd a 
rtt~ultU11on of the Compan. 1the - 1996 R.taptta.hllUon .. l. All oul.SWldins shares of the Compan} ·s clu A. B. 
C and D common stock v.ere citehan,ed for an a,pqa&e of 3.335.915 shatts of Common Stock. In addition. the 
tffmS and condauons of the Company's t1nt classes of conw:nibk prefetftd stock wett modified. v.1thou1 chan11n 
the total number of harts of Common Stoc into which the preferred stock can be con crud The con,·cnablc 
preferred hare were convened 10 5.004.60 hans of Common Srock upon the clos1n1 of the 1ni11il public 
offenng. 

Public Offcrinp 

In 1996. 1he Company sold in its inmal public offtnns (IPO) 3.918 . .S.S.S sham of iu common stock . 1cld1n1 nee 
proceed 10 the Company of SJ9.8 million. The procttds were ulcd to redeem prefcmd k and to re~~ n 
ex, ung line of credit and cipllaJ teases. Upon the closinJ of the rPO. the Compan redffmcd all 11. I 
ou1s1andin1 shvcs of redeemable preferred stock 11 a ttdcmption pncc of S 1.000 per share. In addiuon. the 
Co:npan) ~ Jd ~xunatcly 5-i . .S m11Jion an accreted dJ ldcnd.s on the redeemable pre med SU>Ck. 

In 199 . 1he Com~. ~Id ,n a pubhc offmn1 3.000.000 shares of its common stock yacldins net procttch 10 the 
Com~n} of S3.S. malhon. The proceeds m be1n1 used for capital and other cxpcndawm in connecuon v.1th 1ht 
ex~ns1on of the C :C nct11,ork. 

Pmffffll Stock 

The 8~ of Oirec1on arc ;authonzed. ub,cct 10 c:Ml.ln limiwions prescribed by law. without runt.er shattholdcr 
ppro,aJ. 10 1 ue from umc 10 tame up 10 .an aurep&e of :?.000.000 shares of Prcfmed Stock 1n one Of matt smn 
nd 10 fi or iltcr the dcsapauons. preferences. nahis and any qualifiwioM. limiwions or rntnc:tions of the shares 
f exh uch smcs thereof. 1ncludJn1 the dl\'idcnd npts. dividend ratcs. COftVCBIOfl npu. VOWII npu. rcnm of 

redcmpuon 11nclud1n1 1nlun1 fund pro,·1s1ons1. redemption pncc or pnces. hquidation prtftm1CCS 111d the number 
,-twc on 111u11n1 any sencs or dcs11nauons of such smcs. The isslWIC'C of Prcfared Suxk ma ha\-e the tffect 
dcl ~ 1n . dcfemn1 or ptt,-enttng a chan,c of control of the Company. The Compen. has no pttM1ll plaes IO issue 

.tn~ ..h1ro i Prtrerred Stock. 

tcd Option Plus 

The C mp;an} · I 996 and I 98 Stock Opuon Plans uhe Plano were adopted by the Board of Duttton and 
ppr-o,ed b~ 1hc I k.holdcrs of the Company an 1996 and 1998. mpccuvcly. The Plans provide for the pant of 

,1 opuon 10 emplo~ces. officm and duttton. comuhanu and advtSOn to. the Company ud ars ~ 
L ndcr the Pl;an>. the Company ma 1ran1 opuons thal an 1n1Cftded to qualify as anccnllvc stock opuons wutun the 
mc~inr i Sccuon -':?:? of the lnt.emal Revenue Code of 1986. u ammdcd (the "'Code-) ,-anc.cnuvc stock opbOCIS .. ). 

r pu n not 1n1endcd to qu.ahfy as &IICffllJ\'C tock options (''nOftSWIIIOry optiofts-1. IDC'ffltlvc stoelc optJOM may 
nl~ ~ted 10 emplo~tts of thc Company. A total of 1.26&. 792 and 600.000 sham of COIIUDOO Sloclc may be 

1 ,ucd upon 1he exercise of Oll(loru ,ran~d under the 1996 and 1998 Stock Opuoe Plus. rcip«tJ tly. The 
ma\lmum number of sham Y.&th mpcct to •1uctl optJOllS may be pUICd to uy ~ uiadcr the 1996 Md 1998 

1 Opuon Plans sbaJJ noc C1CCICd 200.000 and 60.000 shares of Commoa Scoc:k. mpectivcly. duria, 181 caicftdar 
• c:ar All optJOM ,raaled blYC 10 yes arnns IOd ,atrally YCM and become ea.cmsabie oYCI' five yarl. 

In I . the Company ..... fled 10 purcbMc 65).!71 ud 93.551 shlfa ol COC'llmm Sloclc al 

c crctsc pnc:cs of S5 75 111d SI0.00. ~ la 1991. die Compaay pwed 400.000 eoe-quahfled opcioes to 
purt'h&K Jwes of cum saoct • • aamc prx:c of S1.06. nc n.cmsc prices of aJJ ~ opbOCIS 
v.erc equal 10 the fm cn.da Yalut as dmnmoed by die Compaay oa the dac of put. 

Pro orma anJClffllM:IOa rc,adllas act aacw 111d eanuep per IMl'c as ScMcmal 123. and Im Ilea 
dctemunt'd ,f tar C~ bad aa:c ur IE Ii for m ~ AOCt opllOf , Wldcf I.ht fair Yalut mcdlod of 11m 
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l&lffl'ltnt The ran ,'&luc for these opuon 11.u esunwcd at the dale or ,rant 1mn1 a Black·Scbol« option pn 1n1 
model 11.11h the follow1n1 we11htcd 3,·cn_,c sumpuons for 1997 and 1998: nsk-f1~ 1ftlettSl rucs o( 6 .a~ ~ 
SA~ IT ~,'Cly. no dividend yteld. the ,olatiht. factor of the expected l1WU( pn« of the Company's common 
5tock of O.S and a weipced-avera,e upecud life of the opt1on of 410 S years. 

The Black-Scholes option valu&Uon model wu dneloped for Ille 111 estimaun1 the fau value of traded opttOm 

wtuch have no 11esun1 rwnctiocu and arc fuUy cransfcnble. In additioa.. oplioa valuauon models requirr the 1npu1 
of lushJ. subJccme asswnpoons mc:1~1 the expecu:d SlOCk pnce volabltty. B«ause the Compan ·s emplo. ee 
stock optJons ha e ctwactensucs sn.ifit-antl. different from those of trlded opuocu. and bec.ausc chan,cs 1n the 
sub}ecuve 111pu1 assumpoons can nwmall. affect the fair ,-alue CSUffllle. 1n manqement's opiruon. the 01sun1 

ls do noc neceu.arily pro"tde a ~liable s1111k measure of the fair alue of its employee stoek opttons. 

FOf purposn of pro fonna disclosum. the c-stunaced fau ,-alue o( opliom tS amonmd to ellpenK O\et the optton.s· 
\'CSllll& penod. The Company's pro Offill 1nfonnauon follows tin lbowands. Cllccp for pa share informauon1: 

Pn onna net l.oss 
Pro torma basic net los es; share 
Pro OCTna diluted net loss es; share 

Stoe option 1nfonN.uon 1s as ollows 

Out tanding - beg1nn1ng of ear 
Granted 
E er , cd 
C;in clcd 
Outs11nd1n2 - end o car 

2r'-
1,U7~ 

"6.580 
(143.111) 
CJN.1901 

1.935.,,, 

.... 
Sl'-13'1 
s (t.25) 

S Cl.l5l 

.... 
" ....... 

A .... 
Evmi, 

Price 

$6.7' 
7.J3 
.a.oo 
9.00 

$6.98 

0. • JI, .,,, . ... 
5'2.IS9) S(t.980) 
S f0.20) S (0.24) 
S (0.2()1 S 10.18) 

. .., "" ~ 
A .... 
1--

2r'- Price oe-
l.666.3S9 S8.86 JSS.751 
1.124.342 S.87 1.548.3:?9 
(S38.630) 4.62 (201.2211 
1834.417 11.18 (36.500) 
l.417.6S4 S6.74 l.666.3S9 

TI e rollo11. 1n t3ble ummanzcs the stock opuons oumandin& and eJlcrcasable as of Dccembef 31. 1998: 

oe:~ o,.._o. "e• r--Pna 

190.-1 6 
316.9:?8 
1~1.033 

5.S5S S 0.14 
621.410 4. 7S - 4.88 

52.178 5.00 - 7.06 
SS6.733 S7.2S - 14.00 

l.93S.976 

.......... 
"""" llllfflll 

Price 

S0.14 
9.76 
0.14 

13.61 
S8.86 

There 11.crc .il i.915 opttom c&Ct"CUlble at December 31. 1997 a.ta~~ •vcnae cxerase pncc ol S6.44. The 
~e•ihtcd•I\Cf2,C aar va.luc of opoons ,:nnced dunq 1997 and 1998 wu S3.44 and $3.24. rapec:tiwly. The weiJt*d· 
J\trafc contracnlll hie al opaom ou1staodan1 • December 3 l. 1997 and 1998 wu 9.2 and 8.6 yars. mpecuvely. 

Emplo,ft Scock PwdlMe .... 

The Compan~ ·s 1996 Empoyc,e Stock P\lrcbasc Plan Cthe ''Purchase Plan") wu adopted by the 8oud o( OiteC10n 
w lf'PO\'ed b. the shattholden of the Company an ApnJ 1996. Tbe Purcbue Plan audlorizes lhc iuuancc or up to 
:i tow of 115.000 shares of Common Stoek to panicipaun, emplo)'ecs. 

All ull-ume employees of the Compan who have been employed by the Company for a minunwn of cwelve 
months. tnel~g duttton of the Company who arr employeu. arc ebsible to plfticipelC III die Purcbue Plan. On 

36 



Soces to Com0Hd11ed fiDud&I S1a1n1tat1 
1coatinoed) 

11\e fir I d:I~ of J dcs•J~lcd pa. roll dcdu uon pcnod II.he -offcnnJ Pcnod- 1. the Compan~ v.111 rran1 10 c h 
chr1blc employee v.ilo tw eltctcd to pa.ruc:1pa1e 1n the Purchase Plan an opuo., to p!lrthase s!w'cs 01 Common 
Stock follov.·s: the employee IN. :wthonzc an amount cup to I mu1mum of IO't of such cmployu·s reJuLv pa~ , 
10 be deducted by the Compan. from such pay dunnJ the Offcnn1 Pcnod. On the lw day of the Offmn1 Pmod. 
tht emplo ee 1s deemed to ha,·e eurc:1sed the opoon. at the option cum~ pnce. to the exient of acc:umulattd 
payroll deductions. Under the tams of thc Purchase Plan. the option pnc:c 1s an amount equal to goi;.. of the fan 
marte1 value per s!w'c of the Common Stock on either the fine day or the luc da, of the OffmnJ ~ . wtuchc-vff 
,s lov.cr. In no e,ent ma an employee p!lrthase 1n any one Offcnn1 Pcnod I number of s!w'cs wluch tw an anre· 
11te marut , Jue dctemuMd on the last day of the Otrcnn1 Pmod1 1n excess of S.5.000. The Compcnw,on 
C nee ma •. 1n 1ts dtSCTCUon. choo5e an Offenna Pcnod of 12 months or less for eac:h o tht OffcnnJs and 

hoo\C I different Offmn1 Pmod or~ Offcnns. 

I. '.\"ET lNCO~lE fLOSSJ PER SHARE 

The oil 1111 table ~ts forth the Offlp!lWJon of bu1c and dilured nc1 income (lo611 per~ 

.. ., 
~umerator o t :ind full~ diluted canunp per shirr· 
"l:tt income cl~ 11\ 1lable to common shareholder 

Dcnorrunator: 
Dcnom1na1or for baste: cam1n1s per shirr - we11hred •~crate shms 
E cet oi dlluu,'C ~ues: 
Emplo~ec tock opooru 
C \'ff\1on of prdcmd ock 
O,luU\C potcntw common hare 

Dcnomin11.or or diluted canun1s per shirr - adJUSLed wc1Jhted 
\Cruc hu es :and I umed con~vsion 

1 availablc 10 common tweholdcr per 

lable 10 common tweboldcr per 
,: m 

'-r....D C cJI. 

""' "" .... 
su.-, S 1.1 16\ S 

,~.007 

1.532 

,~.007 10. SJ 

s ,1.111 s ,o.oa, s 001 

S ft.II) S 10.0ll S 0.01 

ion 10 purch 1.935.976 shares o common stock were outswld1a1 as of December 31. 1998 Md WCff not 
m ludcd 1n th< mpuwton of dllured eM111n1s per hare beauK of the Company·s net lo5sft for lhose )e.vs. 
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9. CO~l\lmlE!ll"TS 

t.a.s 

The ompany fflCffld into a C2PW lase or SI.S milhon an 1996 whJCh was fully~ in 1996 and CtUCftd IIUO 1 

capd&) ltasc for S3.2 million in 1997. The xcumuJa&cd amonlZ.llion o( the Wffl under capic.al lase was S27l.OOO 
and 5186.000 at December JI . 1997 wt 1998. respecu,-ely. The Company also has non-cwelabk opmliq lc&K 
comm.itrnmU for ofrace spact. call ccn&cr flcilitiu. equipment and pmonnel. Rent and call ccn1er facility and 
equipnenl upmse :approunwtd OSUl.000 in 1996. Sl.2 million in 1997. and S2.2 million in 1998. 

MIWtt muumum paymmu under non<ancclable capic.al leun and opmuna leuc:s 11e as folk>ws lin tllousands t: 

1999 
1000 
_001 

_003 

D JI. 

TouJ m,n1mum ~ pa, menu 

Sl.145 

1.707 
109 

1.598 
1.052 

o,....aaa 
1..-

S 5.165 
3.446 
! .114 
2.641 
1~3 

SIS.609 

The operauna leases 1nclu.ck s1..i million per year payable throuJh May 2003 fot a call ceolff (aciUiy and equip
mcn1 The Company has the opuon to buyout lhe leak for lhe call cen1er (aciUty and equapnwnt t,esaMan1 an May 
I for S5.9 m,lhon. 

Slpd1kant Coatracu 

In I . the Company entered into in apecmenc v.uh a ,'ffldor to JOUW. ~lop two pn:,ducu for the Company. 
Th~ C mpany v.111 pa~ ttm ,·endor Sl.7 nuU,on for the ~-clopmml effon and die caclusiwe licfflK of tht firs& 
!'f uc1 In addmon. the Compan, is requamt to pa, S9 millJOn or the second ptoduc1 dunnJ lbe ncat dlrft yan. 

10. RELATED-PARTY 'BA, SACTIO ·s 
Pur u:ant to :a mana1emcn1 a1reement. the Company paid anruw ftts or S252.000 ,n 1996 IO a maaa,ctneftl 

·omp~y :affihatcd "'1th cm&111 shareholders or tht Company. Thu amoum ,epunu 1hr payroll aad ccnam beMfit 
o t I Sil senior man.a,ement pmonncl respom1ble (or the opuation5 o( the Company. 

The m~1emcnt Jrttment"' lffllWl.l&ed m Maleh 1996 and the emplo)ces o( lbe mr ,,._ compM) blew 
cmplo~« o the Compan The rnana,anmt (en ~ '1ously incurml by dw Cocapaay Ulldcr lbe ewc•w 
.a~rwnent closet~ approuma&e tht actual pa~wll and related bencfiu curmady bfta& darectJy UICWftd by lbe 
C m~~. ~ the Compao bchnn tba1 thtK amounts 11e ralOftlble and compenble to dsc.e .. ..ad uw 
been 1ncumd 1,1,nh an Wftblcd cbud party. Addauonally. tht Compuy lcaled office spece frmD IIIOdler COtllpl9) 

ffih~ "'th cenam sharcboldcn of the Company under a 1ea1aq ....,,m•• wllida ._ • · a ~ Aupa 
I The Company recorded mu e~ of S40.000 111 1996 ill~ we dlas lcw. MOdm compay. affi.1 .• 
1:ated "1th cenain sbarcboldm ol Company. rccetvcd S462.000 in 1996 in coaaecuoe with the repumme ol 
r~dttmable pttfemd stock or the affil~ company's 1avestme111 and iu ac:cmed dmdalds. 



R~ ol Ernst & \ "OUJII UP. ladtpradcat Auditon 

Boud of 01rte1ors and Stwehohkrs 
Boston Commun1c1t1ons Group. Inc. 

We ha,c audncd 1be xcompan. 1n1 consohda1cd balance shccu of Bos1on Communacauon Group. Inc. nd 
wbstda:ancs of December 31. 1998 and 1997 and lhc re~ consoladaled sra1emenu o ~ rcdennM,k 
pttfmed sioclt and shattho&dcn' cquuy. and cub Oov. for each of lhc three. can an lhc pcnod cftdtd December 
31. 1998 Our audJ also included lhc fuw,c:1al tatemct11S scbcduJc liStCd an lhc lndc~ at Item l~a1 Thew finan· 
cw wcmcn1 and bcdulc arc lhc rcspons1b1ht~ of lhc Compan. · 1TWU1gcmcn1. Our rcspc,M1b1b1~ a 10 CllprH 

opinion on lhcsc financial s1.11emencs and \Chcdulc ~ on our aud1u 

We nducltd our aud1u an acconiancc v.1th 1cncr.illy xcq,ted auda11n1 c.a.ndards. Those standards requcrr 11w 111c 
plan and pcriom1 I.he audit to obwn rcasc>Mblc 3S unncc ~1 v. hctbcr I.he financial wtcmenu arc frtt ( ~lffl:il 
mt u1cmcn1 An audn includes cummmg. on a 1c I basis. e, 1dcncc u 1n1 the amounts and d1sclosutts ,n the 
financa:i.l swcmcnts. An aud11 also includes ~ 1nr lhc accounun1 pnncaples used and st,rufac~ cstum~s m:ldc 
b~ m;&nagcment. v.cU as c,'l.luaung the o ,crall financial 1.a1cmcn1 prcsentauon. We bch~c Wt our :wdn 

, adc a rcasorw>lc basis for our opinion 

In \Xlr op,n,on. the fiiunc,al tatcmcn1 rt crrcci to bo,c prescn1 flllrly. ,n all nw.cnal rcspttU. the onsohdac~ 
iinanc,aJ 1uon o Bos1on Commun, uon Group. Inc and subs1d1ancs at December 31 . I I . and lhc 
·on hda1cd re ulu of their opcr~t,on nd their uh Oov. for uch o lhc 1hrtt • can 1n tbe pcnod ~ 
Dtccmbcr 31 . 199 . 1n confOffllll}' v. 1th 1cncr:lll~ cpccd accoun11n1 pnnc1p~ Also. in our opanaoa. lhc rcl21.~ 
1inan 1.1.l wcmcn1 bcdulc. v.hcn considered en rcl211on 10 lhc basic financial saicmenu lakn u a v.holc. ~ 
t art~ ,n II nutmal respects lhc 1nfomw1on set fOflh 1hcrc1n. 

9 

I Em.st & Youn1 UP 

~ . ., 
- . 



lmn 9. CHASGES IS ASD DISAGREDfESTS WITH ACCOU. "TANTS ON ACCOl"STISG SD 
FISASCIAL DISCLOSl"RE 

Sonc. 

PARTIU 

Item 10. DIRECTORS AND EX£Ct'TJVE omCERS OF THE COMPANY 

The sections enullcd -Eltttaon of Da~·· and Rcporu Under S«uon 16'11 of the Exchan,c Act appemn1 an the 
Company·s prox~· staltmetlt for the annual mccuna of s1ockholdm to be held on Ma, 20. 1999. set fonh ceru1n 
anfonnauon w,lh respect 10 the dtl"ttU>n of the Compan and repon filed by cerwn persons under S«uon 16111 of 
1bt chanre Acl Mid are 1ncorpora1ed herein by reference. Cerwn 1nfomw1on w1lh respec110 person 11.ho :ire or 
may be deemed 10 be cxecuu e officers of the Compan. as se1 fonh under the c:apuon ··Exccuu,·e Officers of 1bt 
Compan ·· an Pan I of lhlS repon. 

Item 11. E.XECUTl\'E COMPENSATION 

The , ttons entuJed -Executive Compenuuon··. ··Employment Apttments wilh Named E.xecvu,·, Officerf" :ind 
'"Repon of the Compensauon Commmee" 11ppeM1n1 ,n the Company's prox swement tor rhe ... uai mee11n1 of 
tockholders 10 be held on ~b~· _o. 1999. se1 onh cena,n ,nfonnatton wit.h respect to the compens.auon 01 man Jt · 

mcnt of the Comp:an~ and are incorporated herein b. reference. 

ltnn 12.. SECt:RJTY OW ERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGE)IE1''T 

The ecuon en111led - securu 011.nersh1p of Cenaan Benefic,a.J Ownen and Manaaement"" appca.r1n1 ,n the 
C mp.in~ · pro,~ ~temtt1 for the annual mcc11n1 of stockholden to be held on Ma. :?O. 1999. secs fonh cenllln 
1n1orma11on 11.11h respect 10 the O'Ancrshap of the Compan} · Common S1ock and is tncorpora&cd herein b~ reference. 

Item IJ. CERTAIS RELATIONSHIPS ASD RELATED TRANSACTIONS 

The e u n enutlcd -E"cuu,e Compe 1100··. "Emplormcn1 Afrttments v.itb Named Executn-e Offi m:· :md 
·-Cc:nJ1n Tran II n - ppeanng an the C mpan} · pro . tlllemtnt for the annual meetu11 of Slockholden 10 be 
held n ~b~ _ . I . set onh erwn an ormauon 11. nh rttpect to cCfUln busUICU relallonstups and tr.insaCtton 

t· ttn the C mpln~ d II dare tors me! officers :ind a.re incorporated heretn b. refermce. 



PARTI\. 

Item U. E:<H1BITS. FINASCIAL STATDfENT SCHEDULES " R£PO 

1a11 JI Finaadal Statmwnts 

OS FOR.\11-K 

The following consolidated financial statements of Boston Commun1ca11ons Group. Inc . are included ;i.s 

II.em 8: 

Consolidated Balance Sheets a1 December 31. 1998 and 1997 . . . . . . . . . . . . . . . . ...........•. .. ~5 

Consolidated Swcmenu of Operations -Ye:ars ended December 31. 1998. 1997 and 1996 .......... ~6 

Consolid.ucd Statements of Redeemable ~femd Stock & Sharcholderf Equity - Yem ended December 
31. 1998. 1997 and 1996 ................... . ... . ... . .... . .... . ...... . . ..... .. . .... . 1 

Consohd&led Swcments of Cash Aows - Yem ended December 31. I 998r 1997 and 1996 . . . . . . .18 

:-,;occs 10 Consohcwed FinAnC"ial Swcments 

121 F1nudal Stalmlalt Sdllclwes 

lndc 10 Consolicwed Financial Swcment Schedules 

F r the years ended December 31. 1998. 1997 and 1996: 

hedule II • Valuaoon and Qualifyina Accounts 

.19 

AJI other Schedule have been omitted because the requlttd 1nformauon is shown 1n the consolidated financ1~ 1a1e
men1 or noces thereto or they m not apphcable. 

131 The Exhibits listed in the EAhibat Index immeda~I> J)t"CC'ed!na the Exhibits are filed as pan of this Annual 
Repon on Fonn 10-K. 

lbl Reports on form 1-K 

'.I.one 

41 
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SICSATlJUS 

Punlunl 10 the ttqU.imnmH o<Sccnoa Do, I d1 of the SecunllCS Euhan,e Act of 1934. the rctislnn1 tu.., dul~ 
QUsa1 dus rrpon 10 M >tpcd on I bdwf ~ · die undmtped. tbercuftlo dul)' authorized on the ~ ~~ 01 ~bn:h 
1999 

BOSTO . COMMUNICATIONS GROUP. lSC. 

By: kl E. Y. Snowden 
E. v.s~-
Presldfflt and c:-r Exccutiw Off'iar 

~ to the reqwmnmu of the Secuntics &c~ Act of 1934. Ibis RJ10ft has been s,ped Mlow ~ · the 
foUa-1-nr persons on bdwf of the rrflltr.ant and tr1 die capac.atics and on die dales indic:ar.ed. 

.s.,u«,m 

E.Y Sno-dm 

/ Fnu E. , on ~mg 
Fnu E. ,-on~, 

I P:wl J T obln 
P:wl J. Tobin 

BnanE. ~I~ 

Jem>ld O Adams 
Jmold o. Adams 

Cntg L Burr 
Cntf L Burr 

P3ul R. Gudoou 
P3ul R Gudoo1s 

IC~ J>raidall. finance ~ 
AdmiJuSUlbOO. Dim:1or (Prmapal 
Financw rlMIICl&I and Accounrins 
Offica 

Ouuior 
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March 19. 1999 

March 19. 1999 

March 19. 1999 

March 19. 1999 

March 19. 1999 

March 19. 1999 

Man:h 19. 1999 

March 19. 1999 

Marcb 19. 1999 
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I 

3. 

10.2 

10.3 

10.3.1 

10 . .S 

10.10 

10.11 

I . I:?"" 

10.IS 

10. IS.I 

I . I.S.2 

10 I.S.3 

10.16 

... 

)I 

EXHIBIT I iDEX 

Description 

Reswcd An1cl6 of Org;uuuuon of the Compan}. :u .uncnded. ' 
Amended :and Reswed 8~-Laws of the Company.' 

.1996 Stock Opcion Plan.' 

+ 1996 Employee Stock Purchase Plan. 1 

+Amendment 'umber I. dated AufUSt 30. 1996. 10 1996 Emp~ Srock Purchase Pbn: 

Billing :and Related Scmces ABrccmcnt dAted Apnl 19. 199.S ~ the Compan~ :and OAN 
Sef'\·1ces. Inc. 1-0AN·'1.' 
L1ccnsc A,rttment datcd April :?3. 1996 betWttn the Company and MiaoDimenuons. In . 

G:lleW3, Scf'\·icc Arrccmcnl dated Junes. 199.S ~ the Company md SNET DMNficd 
Group. lnc.1 

fronuer Scf'\•icc AfJ'Cemcnt dated June 6. 1996 between the Compan. :and Frontitt 
Commun1c:mons of the Wnt. lnc. : 

Commcrc1~ Lcuc dated J:inu.uy 2.J. 1996 betWttn the Compan_ and Cum.nunrs Propcrun 
~l;uuBemcnL Inc.' 

Comrncmal l.n.sc dated Fe~· :?6. 1996 bct\loun the Compan. :and Cunurunp Propen. 
~bn:igemcnt Inc. lAmcndment :",;o. 1,.: 

Amendment . o. :?. cbled Aurusi 8. 1996. to the commcmaJ lease between the Comp:iny :and 
Cummings Propcrt) Mana1cment. Inc:.= 
Amendment So. 3. cbled Fe~ .S. 199 • 10 the commcn:ial lease bctY.un the Compan. :and 
Cumnunfs f>ropffl)· M:an:arement Inc.= 
Lc.asc dated ~o,ccmbcr 30. I~. .uncoded. bet\lottn the Company and Tcxhcn Rea.It. 
Corpor:auon.' 

Commcrc1al/lndusm:al Lc.asc d:ated September :?7. 199S betwttn the Voice S~ms Tcchnolor. 
In· , .. Sr, :and Schleutcr Propemes. 

End-l'scr Purchase :ind L, ensc AJJttrncnl between the Company and Teloqiam1 Communaations 
Corpor:iuon. 

fl\l,'3fC Li«nsc :ind Scf'\,cc A,rccrncnt d:ated October 30. 1996 bctY.un the Compan_ :and 
le Coq,ont.ion.: 

oft\l,3J'C ~ and Scf'\1ce.s Apccment dated Sepcember 2~. 1996 between the Company and 
Orxlc Corponuon.: 

Reg, u.won RJ,tm A,rmnent dated Febnlary :?9. 1996 between the Company ad Midlad J. 
Buchcl. Zuyus lmuanent Compan • Peter T. Zuyus. Jr .. Joseph Giqaic:h. Tcmacr G Hare m. J. 
~It hxl Looney and John M. Freese. Sr ' 

Amendment daled Dccember 16. 1996. to the RCJlSCDlh)n Rapu Apecmcm. dared Fdlnwy 29. 
1996 ' 

AmendmenL cbaed December 16. 1996. 10 the Re,isuaoon Ri,tti A,rmnent. dated FdJnwy 29. 
10% ' 

Commercial asc d.aled Apnl I. 199 between the Compan. and C~ Propa1le'S 
~l~emcnt. Inc:.' 

~l:is&cT Eqwpment Lc;n.c A,rttmcnt bet ecn 8cxlon COffllllUIUCIIIO Group. lac. aid flffl 
C;ap,w Corp. dated AuJU>I 20. I • 

LoDJ ~ ~ice AJT'CCfflffll betv.ccn &o.aon COfflfflUlllQbOM Group. lee. and ATAT Corp. 
da&ed Jul 10. 1997 .. 



• 
IOJ 

10 9 

10-'<>"" 

10.,U 

10 • .a:? 

•o .:3 

10 .a.a 
10 .a 

10-'6 

10 -' ., 

10 

10 -' 

_1 

:3 

~-_, 

BtllanJ and ~bled Xf'~ pecu«ut tia-ffll cbe C~ ad AT&T COfl> c=cd Oc1 r I J 
199 • 

Apumcnt dated ~brch :? I. 199 bm.ttn die C~ and Asp«1 Tdecommun ion 
Corpont,on" 

Ameadmenl So I. daled Jan~ 7. 1998 to the scn,ce l,reanenl ~uu cbe Compaa~ ad 
f1'0llber Comrm.11uca1.1oas o( the \\est. Inc." 

AfJttiDCnl dared~ 9. 1998 ~ lbe u:,mpml! Md di£ U~ of~ at 
Lowdl." 

~ ·mmt lcacr Apttment dated~ 10. 1998 
Sno-'dcn.· 

Apccmclll dad Ma. IS. 19911 tia-usi 1be Compay wl ICT Group. loc:. 

Apec:mcnt dalcd May J. 1998 t,n.un the Compmy ad Smanalk Tdau\-.ca.. lac• 

• I 998 Sl0Ck inc:axn'C Plan 

AfJccmCIU dalcd Oc:t.obCT 6. I tia-un die~ Md ICT Group. lac. 

ApttmeN tia-een the C~· and AG Communicaooa Sysaam ~ No\. 16. 1991 

JrttU'llffll dalcd December 1 • 1998 t,cr,r.un MD Tdcaxn. lac. lDd die~ 

Arnmdmenl So "· dated Deccmbc:r " · 1998. to &be COlmnemal leaR bctweal the c~ and 
Cumnunp Propcny Manafemeot. Inc. 

S ldJ&nCS f the Re,utnn: 

Consent of Ernst & Young LLP. lndcpc:ndcn1 Audaron. 

Fi~ Dau Scbeduk$ 

Incorporated b~ rderc:ucc to the Compan. ·s Rquuauon Smanmc on Fonn S-1 filed Jw I . I (File So 
~n-.a 1:?81 
lncorpomcd b~ rderc:ucc to &be Compan_ ·s Fonn 10.K for the year mded Dec 1aibc. 31. 1996. 
lncorpcn&cd b. rcferc:ucc to the Compan. ·s Fonn 10-Q for die quner mded Mlrcts 31 . 1997. 
lncol'J)C)Dled b~ rcferc:ucc to the Company· Fonn 10-Q for the quaner eDdcd Juac 30. 19117. 
In orpc:nted ~ rd'erc:ucc to the Company's Fonn 10-Q for the quaner endr:d S I* 1• 11 JO. 19117. 
lnrorpora.ted b. re crcnc:c to the Compan~ ·s Fonn 10.K for the year eDdcd Occulbu 31. 199 
lnccwpora&ed ~ re erc:ucc to the Compan • s Fonn I 0-Q for the quaner eDdcd Marcts 31. 1991. 
I orpcnted b~ rcfcrcncc to the Compan. ·s Fonn 10-Q for the quaner caded Juac 30. 1991, 

• ~bnafcmctll Contraet or COOlpiiE,IIOty pun or •TaftlClllCII' filed as• punuw ID hem 144CI of dm 
Rcpon 
C lidrnlU.l uwmtm nq11CS1Cd as to ccrwn ponaom. wbadl ponaoas baYC bca ddelcd al filed ~Y 
v.1th the S u.nues Ind bc::ban,r Comnusi,on 

• · Confidmu~I trQlfflCDl pamed as to ccrwn poruons. •1udl pomom ~c bca ddeud and filed 
the ~cun Ind bc::bantc Comnu.UK>O 



-
• 

IOSTO. COMMUNICATIONS GROUP. INC. A! ID stJaSIDIAIUES 

VAUJATIO ' AND QlJALIF\'1NG ACCOOt\"TS 

Cla dl1 ads) 

COL A COLI COLC COLe 
~ 

CIIAw:.'ft 

IAU.'iCl J CIIAIGD 100nlD 
ltCL\.'1.'liC COITSA.'I» ACCOUiTS -'C"IIIM 

DCSCUT10S CWPOIOD ~ ~··· .... ai 

Yar :nded Oettmber 31 . 1998: 
Reserves and 3.ll°"'·anccs dedl.lctcd from 

as~ accounts: 
Al'°'-'-ancc for billin1 :idju uncnts and 

u llcctible :M;counts SI.JOJ s- Sl.557 Sl.353 

Yw ended December 31. 1997. 
Re ne :and allov.:inccs dtduclC:d from 

~l :M;COUnts: 
ll°"'ancc for b1lhng :idJu.suncnts and 

uncollcc11blc xcounts 1.~.i2 S636 S574 

Yc:ar ended December 31. 1996: 
Re ne nd :ill v. :incc deducted from 

~II 
nc.s S884 S30 S896 

1 I 1 8 1lhn,: .id u ll'n(n recorded :u G reduction of rc,-enuc. 
1 ~, S<"nlcmcnt o · b1lhnf :adJU.StmcnlS 

SCHEDll.E II 

COL£ 

kl.A.~ 
AJL'I» ..... 

Sl.508 

1..JOa 

s1.2.a2 



EXHIBIT4 

Proposed Tariff 



BCGI Communications Corp. South Dakota P.U.C. Tariff No. I 
Original Title Sheet 

TITLE SHEET 

INTRASTAD JELECQMMUNJCATIQNS SERVICES 

This tariff is govcmcd and interpreted according to the laws of the State of South Dakota. 
It applies lo resold intrastate telecommunications services fumisbed by BCGI Communications 
Corp. ("Carrier"') between one or more points in the State of South Dakoca. Thia tariff is on file with 
theSouthDakotaPu licUtiliticsCommission("Commissionj,andcopicsmaybeiospeded,during 
nonnal business hours, at Carrier's principal place of business, 100 Sylvan Road. W~ 
Massachusetts 01801. 

hsucd: 

By: 

December 24, 1999 

Fritz voa Mering. Trasura 
BCG1 CffllDPIDic:ario Corp. 
I 00 Sylvan Road 
Woburn. Massacbnseus 01801 



BCGI Communications Corp. 

CHECK SHEET 

South Dakota P.U.C. Tariff o. 1 
Original Sheet No. 1 

The sheets of this tariff are effective as of the date shown at the bottom of the respective 
eet(s). Original and revised sheets as named below comprise all changes &om the original tariff 

and are cum:ntly in effect as of the date on the bottom of this page. 

SHEET 
Title Sheet 
I 
2 
3 
4 
s 

7 
8 
9 
10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 

Issued: 

By: 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origi 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

December 24, 1999 

Fritz von Mering. Treasurer 
BCGI Communications Corp. 
I 00 Sylvan Road 
Woburn. Massachusetts 01801 

Effective: 



BCGl Communications Corp. 

TABLE OF CONTENTS 

South Dakota P.U.C. Tariff No. J 
Original Sheet No. 2 

Olcck Sbecl . . ....... . ....... ...... . . ...... . .............. .. . ................ J 

Table of Contents .......................... . . .............. ..... .. . ............ 2 

ytnbols ................... .. ........................ .. ................ .. ... 3 

Tariff Fonnat ..... ........ ............ ... .............................. . ...... 4 

Section I - Technical Terms and Abbreviations .... . ...... . .. ........................ 5 

S~tion 2 - Rules and Regulations . .... ... . ... ........ .......................... . .. 7 

Section 3 - Description of Services and Rates ................ ..... ........ . ... ..... 15 

Issued: 

Bv: 

December 24. 1999 

Fritz von Mering. Treasurer 
BCG Communications Corp. 
100 Sylvan Road 
Woburn, Massachusetts 01801 

Effective: 

---------·-
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T 

lssued: 

By: 

Change Resulting In An lucrcasc IO \lSIOlmel's Bill 

Moved From Another Tariff Location 

New 

Change Resulting In A Reduction to A Customer's Bill 

Change ln Text or Regulation But No Change ln Rate or Charge 

Dcccn1ber 24. 1999 

Fritz von ering. Treasurer 
BCGJ Communications Corp. 
I 00 Sylvan Road 
Woburn. Massachusetts OJ 801 

Effective: 



BCGI Communications Corp. South Dakota P.U.C. Tariff o. I 
Original Sheet o. 4 

TARrFF FORMAT 

A. Sheet Numbering· Sheet numbers appear in the upper right comer of the page. Sheets arc 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is added. For example. nev.· 
sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers· Revision numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet version on file with the 
Commission. For example, the 4th Revised Sh t 14 cancels the 3rd Revised Sheet 14. 
Because of various suspension periods, deferrals, etc. th Commission follows in their tariff 
approval process, the most current sheet number on file with the Commission is 001 al 

C. 

the tariff page in effect. 

Paragraph Numbering Sequence • There are nine levels of paragraph coding. 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A. l. 
2.1.1.A. I. a). 
2. I. I .A. I .(a).I. 
2. I. I .A. l .(a).l.(i). 
2.1. l .A. l .{a).1.(i).( I). 

h I el of 

D. Check Sheets· When a tariff filing is made with the Commission. an upda1ed check shccl 
accomp ies the tariff filing. The check sheet lists the sheets contained in the tariff, with a 
cross ref ercnce to the current revision number. When new pages arc added. the check sheet 
is changed to reflect the revision. All revisions made in a given filing arc designated by an 
asterisk (•). There will be no other symbols used on the check sheet if these arc the only 
changes made to it (i.e., the format, etc. remains the same, just revised revision levels on 
some pages). The tariff user should refer to the latest check sheet to find out if a particular 
sheet is the most current on file with the Commission. 

Issued: 

By: 

Dccem r 24, 1999 

Fritz von ering, Treasurer 
BCGJ Communications Corp. 
I 00 Sylvan Road 
Woburn, Massachusetts 01801 

Effective: 



BCGl Communications Corp. South Dakota P.U.C. Tariff o. l 
Original Sheet o. S 

SECTION t . TECHNICAL TERMS AND ABBRE IATIONS 

lssued: 

By: 

Authorization Code - A numerical code. one or more of which may be assigned to a 
Subscriber, to enable Carrier to identify the origin of service User so it may rate and bill the 
c.111. All authorization codes shall be the sole property of Carrier and no Subscriber shall 
have any property or other right or interest in the use of any particular aulhorizaaion code. 
Automatic numbering identification (ANI) may be used as or in connection with the 
authorization code. 

Automatic Numbering Identification (AND - A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange line fri m 
which a call originates. 

Caning Card· A postpaid or prepaid calling card issued by Carrier which allows Subscribers 
and/or Users to make telephone calls and charge the calls to a postpaid or prepaid account 
Calls charged to a Carrier-issued postpaid Calling Card will appear on the Subscriber's 
regular monthly bill. Calls charged to a Carrier-issued prepaid calling cards will be charged 
against the debit account. 

Canier or Company - Refers to BCGI Communications Corp. 

Common Carrier - A company or entity providing telecommunications services to the public. 

Complaint - Any oral or written report from a Subscriber or user of telephone service relating 
to a physical defect, difficulty or dissatisfaction with the operation of telephone facilities, 
errors in billing or the quality of service rendered. 

Commission - Refers to the South Dakota Public Utilities Commission. 
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SECTION I. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

lssued: 

By: 

Holjday - New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day and Christmas Day. 

Local Access and Tranmort Area {LATA)-Th term "Local Access Transport Area" denotes 
a geographical area established by the .S. District Court for the District of Columbia in 

ivil Action No. 82-0192, within which a local e change company provides communications 
services. 

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the 
charges due for a completed intercxchange call. 

Subscriber/Customer - The person. firm. corporation or legal entity that enters into 
arrangements for Carrier's telecommunications services and is responsible for payment of 
Carrier's services. 

Telecommunjcations - The transmission of voice communications or, subject to the 
transmission capabilities of the service. the transmission of data. facsimile, signaling, 
metering. or oth similar communications. 

,UK[ - The person s) utilizing Carrier's services. 
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SECTION 2. RULES AND REGULATIONS 

2.1 

lssuec': 

By: 

Undertaking of the Carrier 

2.1.1 The Company's services are furnished for communications originating at specified 
points within the State of South Dakota under terms of this tariff. 

2.1.2 The ompnny provides the communications services described herein in accordance 
with the terms and conditions set forth under this tariff. It may act as the Customer's 
agent for ordering access connection facilities provided by other carriers or entities 
when authorized by the Customer, to allow connection of a customer's location to the 
Company's network. The Customer shall be responsible for all charges due for such 
service arrangement. 

2.1.3 The Company's services are provided on a monthly basis unless ordered on a longer 
term basis, nnd are available twenty-four hours per day, seven days per week. 

2.1.4 The selling of intrastate interexchange ("IXC") telecommunications service to 
uncertificated IXC resellers is prohibited. 
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2.2 Limitations 

Issued: 

By: 

2.2.1 Service is offered subject to the availability of facilities and provisions of this tariff. 

2.2.2 The Company reserves the right to discontinue furnishing service or limit the use of 
service (I) when conditions beyond its control necessitate such discontinuance or 
limitation of service; or (2) when the Customer is using the Company's service in 
iolation of the law or the provisions of this tariff. 

2.2.3 All facilities provided under this tariff arc directly controlled by the Company and 
the Customer may not transfer or assign the use of service or facilities, except with 
the express written consent of the Company. Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the service or facilities. 

2.2.4 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees as well as all conditions for service. 
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SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.3 

Issued: 

By: 

Liability of Carrier 

2.3.1 Except as otherwise stated in this section, the liability of Carrier for damages arising 
out of either: ( l) the furnishing of its services. including but not limited to mistakes, 
omissions, interruptions, delays, or errors, or other def ccts, representations. or use of 
these services, or (2) the failure to furnish its service, whether caused by acts or 
omission. shall be limited to the e tension of allowances to the Customer for 
interruptions in service as set forth herein. 

2.3.2 Except for the extension of allowances to the Customer for intenuptions in service 
as set forth herein. Carrier shall not be liable to a Customer or third party for any 
direct, indirect, special, incidental, reliance, consequential, exemplary or punitive 
damages. including, but not limited to, loss of revenue or profits. for any reason 
whatsoever, including. but not limited to, any act or omission. failure to perfonn. 
delay, intenuption. failure to provide any service or any failure in or breakdown of 
facilities associated with the service. 

2.3.3 The liability of arrier for errors in billing that result in overpayment by the 
ustomcr shall be limited to a credit equal to the dollar amount erroneously billed 

or, in the event that payment has been made and service has been discontinued.. to a 
refund of the amount erroneously billed. 

2.3.4 Carrier shall not be liable for any claims for loss or damages involving: 

A. Any act or omission of: (1) the Customer, (2) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by Carrier; or (3) common carriers or warehousemen; 

December 24, 1999 
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2.3 Liability of Carner (Cont'd) 

2.3.4 (Cont'd) 

Issued: 

By: 

B. Any delay or failure of perfonnance or equipment due to causes beyond 
Carrier's control, including but not limited to, acts of ~ fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against Carrier; 
unavailability, failure or malfunction of equipment or facilities provided by 
the Customer or third parties; any law, order, regulation or other action 
of any governing authority or agency ereof; 

C. Any unlawful or unauthorized use of Carrier's facilities and services; 

D. Libel, slander, invasion of privacy or infringement of patents, trade secrets, 
or copyrights arising from or in COMection with the transmission of 
communications by means of Carrier-provided facilities or services; or by 
means of the combination of Carrier-provided facilities or services with 
Customer-provided facilities or services; 

E. Breach in the privacy or security of communications transmitted over 
Carrier's facilities; 

F. Olangcs in any of the facilities, operations or procedures of Carner that 
render any equipment. facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment. facilities 
or services, or otherwise affect their use or performance, except where 
reasonable notice is required by Carrier and is not provided to the Customer, 
in which event Carrier's liability is limited as set forth in subsection 2.3.1 of 
this Section 2.3. 
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23 Liability of Cyricr (Cont'd) 

2.3.4 (Cont'd) 

Issued: 

By: 

G. Injury to property or injury or death to persons, including claims for 
payments made under Worlccrs' Compensation law or under any plan for 
employee disability or death benefits, arising out of. or caused by, any act or 
omission of the Customer, or the construction, installation. maintenance, 
presence, use or removal of the Customer's facilities or equipment connected. 
or to be connected to Carrier's facilities; 

H. Any intentional. wrongful act of a C ·er employee when such act is not 
within the scope of the employee's responsibilities for Carrier and/or is not 
authorized by Carrier; 

I. Any representations made by Carrier employees that do not comport, or that 
arc inconsistent. with the provisions of this Tariff; 

J. Any act or omission in connect.ion with the provision of 911, E91 l, or similar 
services involving emergencies; 

K. Any ooncompletion of calls due to orlc busy conditions; 

L. y calls not actually attempted to be completed during any period that 
service is unavailable. 
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Fritz von Mering. Treasurer 
I Communicaaions Corp. 

100 Sylvan Road 
Woburn. Massachusetts O 801 

Effective: 



B GI Communications Corp. South Dakota P.U.C. Tariff No. I 
Original Sheet No. 12 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.3 Liability of Carrier (Cont'd) 

Issued: 

By: 

2.3.5 arrier shall be indemnified, defended and held harmless by the Customer or end 
user from and against any and all claims, loss, demands, suits expense, or other 
action or any liability whatsoever, including attorney fees, whether suffered, made, 
institut~ or asserted by the Customer or by any other party, for any personal injury 
to or death of any person or persons, and for any loss, damage or destruction of any 
property, including environmental contamination, whether owned by the Customer 
or by any other party, caused or claimed to have b n caused directly or indirectly 
by the installation, operation, failure to operate, maintenance, presence, condition, 
location, use or removal of any Carrier or Customer equipment or facilities or service 
provided by Carrier. 

2.3.6 Carrier docs not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. Except as otherwise provided for 
by applicable law or regulations or determined by a court of competent jurisdiction 
and unless due to Carrier's negligence, Carrier shall be indemnified, defended and 
held hannlcss by the Customer from and against any and all claims, loss, demands. 
suits, or other action, or any liability whatsoev r, including attorney fees, whether 
suffered, made, instituted or asserted by the Customer or by any other party, for any 
personal injury to or death of any person or persons, and for any loss, damage or 
destruction of any property, including environmental contamination. whether owned 
by the Customer or by any other party, caused or claimed to have been caused 
directly or indirectly by the installation, operation, failure to operate, maintenance, 
presence, condition, location, use or removal of any equipment or facilities or the 
service. 
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2.3 

2.4 

Issued: 

By: 

Liability of Carner (Cont'd) 

2.3. 7 anicr assumes no responsibility for the vailability or performance of any cable or 
satellite systems or related facilities under the control of other entities or for other 
facilities provided by other entities used for servic to the Customer. even if Carrier 
has acted as the Customer's agent in arran ing for such facilities or services. Such 
facilities arc provided subject to such degree of protection or nonprcemptibility as 
may be provided by the other entities. 

2.3.8 Any claim of whatever nature against arrier shall be deemed conclusively to have 
been waived unless presented either orally or in writing to Carrier within 180 days 
after the date of the occurrence that g ve rise to claim. 

Deposits 

Th ompany docs not require a deposit from the ustomer. 
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2.5 Customer Complaints 

Customer complaints are handled by a full service customer service department. Carrier's 
toll-free number will be printed on customer bills. ustomers may call Carrier during 
normal business hours or submit a written complaint to: 

Mr. Jeffrey Mclaughlin 
BCGl Communications Corp. 
100 Sylvan Road 
Woburn. Massachusetts 01801 

If the customer is not satisfied with the Company's response, the customer may contact: 

The South Dak.ota Public Utilities Commission 
500 E. Capitol A venue 
State Capitol Building 
Piene, SD S7SOI 
Phone: (605) 773-3201 

2.6 Credit and Refunds 

If a credit is requested on a call due to trouble on the line (such as bad connection. 
disconnection. wrong number dialed. etc.). and the credit is requested immediately through 
the operator of the underlying carrier, it is issued promptly. All other credit requests are 
handled through the Company's business office. 

2.7 Tum 

Issued: 

By: 

All state and local taxes (i.e., gross receipts tax, sales tax. municipal utilities tax) are separate 
items and arc not included in the quoted rates. 
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SECTION 3. DESCRJPTION OF SERVI ES AND RATES 

3. t When BiJlin& Charges Bcgjn and End for Phone Calls 

The Customer's long distance usage charge is b on the actual usage of the Company's 
network. Usage begins when the called party picks up the receiver, (i.e~ when 2-way 
communications, often refem:d to as "conversation time" is possible.). When the called 
party picks up is detennined by hardware answer supervision in which the local telephone 
company sends a signal to the switch or the software utilizing audio tone detection. When 
software answer supervision is employed, up to sixty (60) seconds of ringing is allowed 
before it is billed as usage of the network. A call is tenninated when the calling or called 
party hangs up. 

3.2 BiJling Increments 

3.3 

Issued: 

By: 

Except as otherwise stated herein, the minimum call duration for billing purposes is three 3) 
minutes for a connected call and calls beyond three 3) minutes are billed in one (l) minute 
increments. 

Uncompleted CaHs/Minimum Can Completion Rate 

The Company docs not bill Customers for calls which are not completed (busy numbers. no 
answer, etc.). 

A Customer can xpect a call completion rate (number of calls completed / number of caJls 
attempted) of not less than 9()0/o during peak use periods. 
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SECTION 3. DESCRfPTION OF SERVICES AND RATES 

3.4 Mcssaee Telecommunications Services 

Message Telecommunications Services ("MTS") consist of the furnishing of message 
telephone service between telephone stations located within the State. MTS is available 
on both a switched and dedicated basis. Rates for dedicated service depend upon the 
Cust.omer's tcnn commitment. Rates for Switched service are on a 24 hours a day. 

eryday basis with no monthly fees. Calls are billed in full minute increments for 
intrastate calls. I+ intcrLATA is completed through presubscription, while 1 +incraLA TA 
is completed through I OXXX or other access codes. 

Rate per minute: (Reserved for future use) 

3.s soo Service 

Issued: 

By: 

800 Service is an inbound-only service in which callers located within the State may 
place toll-free calls to a telephone in the 800 area code assigned to the Customer. 800 
Service is available to Customers utilizing switched or dedicated access. Rates fo 
dedicated service depend upon the Customer's term commitment.. 800 service calls are 
billed in six second initial and additional billing increments. 

Rate per minute: (Reserved for future usel 
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3.6. 1 Gq,gaJ Rules and Rcplations 

Issued: 

By: 

Company prepaid calling card service provides voi commumcaboos 
service for calls charged to a Company prepaid calling card. 

A. 

B. 

Calls That May Not Be Completed 

The following types of calls may Jl01 be completed with a Company 
prepaid calling card: 

• Calls to 500 numbers 
· Calls to 700 numbers 
• Calls to 900 numbers 
• Operator services 
• Conf erencc calls 

Expiration 

ompany prepaid calling cards cxpin: si 6) months after its initial use. or 
by the end of th calendar year of purchase if never used. 

C. A vai!abiljty 

Company prepaid calJing card service is available twenty-four hours a day, 
seven days a wcdc from Dual Tone Multi Frequency phones. The number 
of vailable Company prepaid calling cards is subject to technical 
limitations. Such cards wiU be offered to Customers on a first come, first 
served basis. 
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3.6.1 General Rutcs and Regulations (Cont'd} 

0. 

Issued: 

By: 

Access and Use 

I. Company prepaid camng card service is accessed using the 800 
number printed on the specific card. 

2. AJI calls must be charged against a Company prepaid calling card 
that bas a sufficient available balance. 

3. A Customer's call will be interrupted with an announcement when 
the balance is about to be depleted. Such announcement will occur 
one minute before the balance will be depleted, based on the 
terminating location of th call. 

4. Calls in progress will be terminated by the Company iflhe balance 
on the Company prepaid calling card is insufficient to continue the 
call. 
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3.6. t Genga) Rules and Beeulations <Cont'd) 

E. 

Issued: 

By: 

Rate and Charge Ap,pticacion 

l . Company prepaid calling cards are available in various dollar 
denominations. These prices include taxes that are calculated 
based on usage. They do not include sales or excise taxes due at 
the point of purchase. Company prepaid calling card service rates 
apply twenty-four hours per day. seven days per week. 

2. The various dollar denominations may range from $5.00 to 
100.00. or as otherwise specified by the Company. Company 

prepaid calling cards will be decremented the appropriate Rate per 
Minute specified herein. that are in effect at the time the call is 
made. The Rates per Minute apply to each minute or fraction 
thereof for a call. Where the dollar value left on a Company 
prepaid calling card is less than the lowest Rate per Minute for the 
respective Company prepaid calling card service. the card will be 
retired and the unused balance forfeited. Company prepaid calling 
cards are not rechargeable. 

3. A SO.SO call charge is applicable to calls that originate from any 
payphone used to access Company's services. This charge is 
applied in addition to standard tariffed usage charges and any 
applicable surcharges associa!oo with Company's services, and is 
not eligible lo receive discounts or contribute to minimum wage 
requirements. 
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3.6.1 General Rules and Re1ulatjons {Cont'd} 

F. 

Issued: 

By: 

Credit Allowances for Interruptions 

A credit allowance for Company prepaid calling card service is applicable 
to that portion of a call that is interrupted due to poor transmission, 
one-way transmission, or involuntary disconnection of the call. To receive 
the proper credit, the Customer must notify the Company at the designated 
Customer Service Number printed on the ompany prepaid calling card 
and furnish the called number, the trouble experienced (e.g., cut-off, noisy 
circuit. etc.), the approximate time the call was placed and the number 
from which the call was made. A customer will not receive credit for 
reaching a wrong number. 

1. Interruptions to Established Calls 

When a call that is charged to a Company prepaid calling card is 
interrupted due to cut-off, one-way transmission, or poor 
transmission conditions, the Customer will receive credit 
equivalent to the Rate per Minute in effect for that call. 

2. When Credit Allowances Do Not Apply 

Credit allowances for calls pursuant to a Company prepaid calling 
card do not apply for: 

Interruptions not reported to the Company, 
Interruptions that arc due to the failure of power, equipment 
or systems not provided by the Company, 
Interruptions caused by the failure of other services 
provided by this Company which are connected lo the 
Company prepaid calling card service, or 
Error on Customer's or end user's part. 
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3.6. t General Rules and Regulations (Cont'd} 

Issued: 

By: 

G. Prq,aid Calljng Card Promotions 

mpany prq,aid calling card service may be offered to Customers from 
time lo time at various locations including. but not limited lo, trade shows, 
country fairs. exhibits, meetings. seminars, and similar events and also in 
certain onsumer Telecommunications Service Customer complaint 
situations. 

All promotions are subject to the Commission's review and are offered on 
a non-discriminatory basis. 
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3.6 Company Prepaid CallioK Card Services £Cont'd} 

)IUl4.I 

Issued: 

By: 

3.6.2 Prepaid Calljns Card 

Rates and charges that apply to calls placed using the .Prepaid Calling Card arc as 
follows: 

Rate per minute: $0.25 
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V[RIFIC TIO 

I, Fritz von hereb declare under penalty of per-jury. that I am reasurer 
of BCGI ommunicati orp • the Applicant in this proceeding, that I am authorized to 
make this verification on the Applicant· s behalf; that I have read the foregoing 
Application and exhibits: and that the fa ed there· n are true and rrect to the best 
of m knowledge. information and belief In additi n I her declare that the Appl icant 
agr to adhere to all ate la and all mmi i n polio and orders 

\ 
Treasurer 
BCGI ommunication orp 

ovL da ubscribed and s om to before m thi t> of_~~~~:=:.._-...J 

M mmi ion expire . _l_1.. __ {,._l,.,__,_(_o_r-____ _ 



.f IHV. I DATE INVOICE AMOUNT 
105332 ST122399 12-23-99 250.00 

.:nlftDl.!IYI EEAUN SHEAEFF FRIEDIIAN, LLP 
3000 K STAEET. N.W. 8UfTE SIO 

WASHN)TON, DC 2IXl(JT 

CHECK NO.: D 118313 

INVOICE DESCAIP'T10N OUNTPAID 
250.00 
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On Decemba 23, 1999, Ncdan Slaes Power Company filed a petition seeking approval of 
the indl ISion d the eapea • • • d fwa lCill insannens and linked transactions as related to the 
pact.ase d energy lo be rec:o.•ad .... the fuel mjliSbiten \,illOI-

Slaff Analyst I ta .... Forney 
Slaff Allomey. Camren Hosack 
Dae Filed: 12/23SJ 
lruMnion Deatline: 01/1-1/2000 

NATURAL.GAS 

NG99-010 In the llatler of the Fling by llidAmerican Energy Company for Approval of 
Its 1199 Economic Develop111111t Report and Its 2000 Economic 
Development Plan. 

On December 29, 1999, the Ca,aissiol, raceivad a filing from MidAmerican Energy Company 
of: (1) a report d b 1999 8COl l0fflic dewelopmel c ac:tivily as required by SO Pd>aec Utilities 
Con11i1Sion Dodcat NG98-011; and (2) seaillQ for1h • 2000 ea,alOITlic ~ plan in 
acca1 dal a with the same docbt. 

Slaff Analyst Michela Farris 
Slaff Allomey. Karan Cnlmar 
0.. Filed: 12QW99 
llllillverDJn Deadline: 01/1-1/2000 

TB.ECOIIIIUNICATIONS 

TCl9-121 

WebNet Comnulications, Inc. seeks a Ceri'iralm d Aulhority to provide resold intrastate 
ir~ t1l1co11,uications WYices. WebNet wiD provide wvice to commercial 
enlerpri111 and residllllial c:ustomera. WebNet does not seek aulhority at this time to provide 
my form d operator NNices nor my wviaflo payphones. 

Slaff Analyst Keith Senger 
Slaff Allomey. Camron Hoseck 
0... Fleet 12/23199 
lnteMriion Dale: 01/1-1/2000 

TCl9-122 
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Adelphia TelecomnUlic:ati, Inc. (Adelphia) seeks a Certificate of Authority to provide 
resold intrastate long distance telecomnulic:at services. Adelphia nends to offer 1 + direct 
dialq long distance service, calling cards, international caliing, ·1-8JQl888" service, and 
prepaid caUing cards. 

Staff Analyst Heather Forney 
Staff Allomay. Karan Cramer 
0.. Fled: 12123199 
lrDIYantiol, Date: 01/14fl000 

TCll-123 In the llatler of the FWng for Approval of a Type 2 Wnleas Interconnection 
Agteement between U S WEST Communications. Inc. and TW W.reless, 
LLC. 

On Decamber 23, 1999, the PIA>lic Utilities Commission received an ilnrc:011'18Cticn 
agraement beN.9en 1W Wnless, LLC. and U S WEST Comnu,icatic,ns, Inc. for approval 
by the Conrniaiori. The agraement governs NMC8I for resale, Clt1ain lriuded netwol1( 
elarneru, ancillary UlCtionl and additional feallns to TW Wnless for TW Wireless' offeri11g 

proviliolliag of tolecolmudcatiollS services. The Agreemn also sets for1h the terms, 
COi db• aid prices Wlde,' which the parties agree to interm'i'l8C:t and pay reciprocaJ 
~ for the e>CChange of local traffic. 

/v'f party wiltliag to COffln'Mn on the agreement may do so by~ written ca1,meru with 
Can1uiaion and the parties to the agreement no later than Jaruwy 13, 2000. Parties to 

the agreement may file wrtaen responses to the comrnera no lal8r than Jaruwy 25, 2000. 

Staff Altamey. ean..on Hosa 
Dale Flad: 12/23199 
Comnera Due: 1/13/2000 

In the llaaef' of the Application of BCGI Communications Corp. for a 
Certiflcala of Aulhortty to Provide Tel1cc:,mmunlcations Services In Soulh 
Dakota. 

BCGI Comnulic:ations Corp. 18eks a ~ of Authority to provide f9IOld inlrastate 
inlllarr.twlge telBCOl11'1Ulicatiof• •vices. BCGI paopos• initially to povide pepaid 
C l.llQ card l8MC8S only. 

Slaff Analyst Keith Senger 
Sta1f Altamey. Karan Cremer 
Dal Filed: 12/27/99 
lillllvelaJn Dale: 01/14/2000 

TCll-125 In the of the Rling for Approval of an lnler'COUi'IKtion Agreement 
behwen U S WEST Communications, Inc. and Path.Nit. Inc. 

3 

-------·-



On 29, 1999, the Pla>lic Utilities Commission received an intaoori'l8dion 
agnNlf1'lln between Patmet. Inc. and U S WEST Comnulications, Inc. for approval by the 
Comnusion. The agreernln governs wvices fer resale, certain \rixntled network 
elemeru, ancillary fl.a1Ctions and additional featLras to Pathnet. Inc. for the offering and 
provisioning d telecorrmncations services by Palhnet. Inc. The Agreement also sets forth 
the terms. conditions and prices lRief' which the parties agree to intaca 118Ct and pay 
reciprocal c:oq,ensation for the mcchange ci local traffic. 

Ant party wishing &o ~ on the agreemn may do so by filing written comments with 
the Commission and the parties to the agreemen no later than Jaooary 19, 2000. Parties to 
the agreema It may file wrillan respoa w to the comments no later than Jmulry 31. 2000. 

Slaff AIIDmey. Canron Hoseck 
Date Red: 12129/99 
Conmela Due: 01119'2000 

v • .., ................... PUCp1lll~aliaRI ............. nNI ...... 
Y•-, 1 d ,~,.. • u 11111 ~,.. .. ._ PUC ..... lllsal llap:lwwwstaee sd mr,uc1 

4 



SWIDLER BERLIN SHEREFF FRIEDMAN, LLP 

January 20, 2000 

VIA OVERNIGHT DELIVERY 

illiam Bullard. Executive Director 
South Dakota Public Utilities Commission 
500 E. Capitol A, c. 
St.ate apitol Building. First Floor 
Pimc, South Dakota 57501 

J 

Re: Application ofB GI Communications orp.: Docket o. TC99-124 -
Submission of Certificate of Authority to Transact Business as a Foreign 
COTporatioo 

Dear Mr. Bullard: 

Enclosed for filing on behalf of BCGI Communications Corp. (·BCGI") aie an original and 
ten 10) copies of B GI 's Certificate of Authority to transact business in the State of South Dakota 
as a foreign corporation. Kindly associate this filing with B Gl's Application for a Certificate of 
Authority to Provide Resold lnterexchange Tel unications Services in South Dakota filed on 
December 27. 1999 in the docket number refcrcnccd abov 

Please dale-stamp the enclosed tra copy of this letter and rcwm it in the self-addressed. 
postage-paid envelope au.ached. Should you ha e any questions concerning this filing. please do not 
hcsi t to contact Jcann Stoclcman at (202) 295-8392. 

cry truly yours, 

~!-~ 
Jeanne W. Stockman 

Counsel for BCGI Communications Corp. 

Enclosures 

cc: AJan Bouffard 
Megan Rha (w/o encl.) 

--------·-



i 
• 
I 

OFFICE OF THE SECRETARY OF STA E 

Certificate of Authority 
I, JOYCE HAZEL TINE, Sec:n:tary of State of the of South Dakota, 
hereby certify that tbe Application for a Certificate of Authority of BCGI 
COMMUNICATIONS CORP. (DE) to 1r1DSaCt businea in th.ii awe duly 
riped and verified punuam to tbe provilioas of tbe South Duoca Corporation 
Acts, have been received in this office and are found to conform to law. 

ACCORDINGLY and by virtue of tbe authority vesled in me by law, I hereby 
issue this Certificate of Authority and auacb hc:rao a duplicate of tbe application 
to tnmact busineu in drla Illa. 

IN TISTIMONY WHEREOF, I 
Ye hereunto - my band and 

affixed Great Seal of tbe Stale of 
Soulb Dalmca. al Pime. tbe Capital. 
tbill)e1,eml,a 20, 1999. 

~~u;J 
Joyce Bnetdae 

Secretary of Slate 



\Jr(fblNAj. 

SWIDLER BERLIN SHEREFF FRIEDMAN, UP 

February 3. 2000 

BY O ERNIGHT DELIVERY 

Keith Senger-, tility Analyst 
South Dakota Public Utilities ommission 
State Capitol Building. SOO E. apitol A e. 
Pi , South Dakota 57501 -S 70 

RECEIVED 
FEB C 2000 

SOUTH DAKOTA PUBLIC 
UTf LITIES COMMISSION 

Re: Responses to Data Request I ; Application of 8 GI ommunications Corp. for a 
ertificate of Authority to Provide Resold Int c change Telecommunication 

SCJYices in South Dakota: Docket No. TC99- l 24 

Dear Mr. Senger: 

On behalf of 8 GI ommunications orp. ("8 GI" . please find an original and ten ( 10) 
copi of responses to your letter dated January 4. 2000: 

1. 8 GI is authorized to provide intrastate interc change telecommunications services in 
the folio ing states pursuant to certification, registration, or where applicable, 
deregulation: olorado, Idaho. Indiana, Iowa.. Kansas, Kentucky, Massachusetts. 
Michigan,M ntana. ebraska. ~ Hampshire., ewJersey, ewYort, orthCarolina, 
Ohio. Rhode Island. Texas, tah. Virginia. Wisconsin, and Wyoming. 

2. 8 GI is in the process of obtaining a S2S,OOO bond and will forward it to the Commis
sion as soon as it is a ailable. 

3. B GI has removed S tion 2.3.2 from its tariff. A substitute tariff page is au.ached 
her o as Exhibit A. 



Keith Senger. Utility Analyst 
February 3. 2000 
Page2 

Please date-stamp the enclosed extra copy of this letter and return it in the attached postage
paid envelope. If you have any further questions or concerns regarding BCGI's application. please 
do not hesitate to contact Jeanne Stockman at (202) 295-8392. 

Respectfully submitted, 

r.!~ 
Jeanne W. Stockman 

ounsel for B GI ommunications Corp. 

Enclosures 

cc: Alan Bouffard 

JI l tl.1 



EXHIBIT A 

B GI omrnunicatfons orp. Substitute Tariff Page 



· 13CGI Communications Corp. South Dakota P.U.C. Tariff No. 1 
Original Sheet No. 9 

SECTIO 2. RULES AND REGUL TIONS (Cont'd) 

2.3 

Issued: 

By: 

Uabjljty of Carrier 

2.3.1 Except as otherwise stated in this section, the liability of Carrier for damages arising 
out of either: (I) the furnishing of its services, including but not limited to mistakes. 
omissions. interruptions. delays, or errors, or other defects. representations. or use of 
these services. or (2) the failure to furnish its : whether caused by acts or 
omission, shall be limited lo the extension of allowances to the Customer for 
interruptions in service as set forth herein. 

2.3.2 I Reserved for fatare usel 

2.3.3 The liability of Carrier for errors in billing that resuJt in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed 
or. in the event that payment has been made and service has been discontinued. to a 
refund of the amount erroneously billed. 

2.3.4 arrier shall not be liable for any claims for loss or damages involving: 

A. Any t or omi ion of: I) th ustomer, 2) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by arrier, or (3) common carriers or warehousemen; 

December 24, 1999 

Fritz von ering, Treasurer 
B GI Communj tions orp. 
I 00 Sylvan Road 
Woburn Massachusetts 01801 

Effective: 



BY oVERNlGHT DELIVERY 

Keith Senger, Utility Analyst 
South Dakota Public Utilities Commission 
State Capitol Building. 500 E. Capitol Ave. 
Pierre. South Dakota 57501-5070 

Re: BCGl Communications eon,. 

--· --· -----· -----· -----· _.....,,,..--- · 

,ut/9-J~~ 
BOSTON 
COMMUNICATIONS 
GROUP 

R£C£iV£D 
FE8 2 t~ 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Dear Mr. Sengef: 

Enclosed is the Indemnity Bond ofBCGl Communications Corp. in the amount of $25,000, 
which WU requested in your letter dated January 4, 2 . If anything further is required. please 

let mek:oow 

Very uuly yours. 

Enclosure 

cc: Jeanne W. Stockman. Esq. 



INDEMNITY BOND 
Totbe 

P OPLEOFTHESTATEOFSOUTH DA TA 

Boad No. 06SJOJ252964 

We. BCGI Communications Corp., the principal and applicant for a CERTIFICATE OF AUTHORITY to 
resell I distanc:c telecommunications services within the State of South Dakota, and JiJvclqs Casualty 
and Surety Company of America. as an admitted surety insurer, bind ourselves unto the Public UtilihCS 
CommlSSlOO of the State of South Dakota and the consumers of South Dakota a Uti ities Obligee. in the 
sum ofS25 .000.00 . 

... 
The condmons oft.he obhgatton are such that the pnncq,al having been granted such 

ERTIACA TE OF AUTHORilY subject to the provision that td principal purchases this lndemmty 
Bond. and if wd pnncipal shall in all respects fully and faithful y comply with all apphcabk proviS1ons 
of South Dakota State Law, and reimburse customers of BCGI ommumcabons orp. for any 
prepayment or deposits they have made which may be unable or unwllhng to return to said customers as a 
result of insolvency or other business failure. then this obligallon shall be void. dt barged and forever 
e oncrated. othcr,,.isc to remain in full force and effect. 

11:us bond shall take effect as of the date hereon and shall remain in force and effect tmUl the 
surety is rclc:asc:d from liabtlity by the written order of the Public Utilities Commission. provided that the 
surety may cancel this Bond and be relieved of further liability hcrcundcr by delivering thirty (30) days 
written notice to the Public Ublities Commission. Such canoellation shall not affect any liability incuncd 
or accrued hcr'Cundcr prior to the termination of said thirty (30) day penod. 

Dated this ~ day of February. 2000. 

February, 2000. 

Countersigned for Sour'}Dakoca 

By J.!{c)c_ ._4'*44,D 
NtckGusso 

Resident Agent 

M~0808CGUl6004oc 
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TllAVEURS CASUALTY AA'D SVR.£TY COMPANY OF AME.RICA 
11lA VELERS AL TY AND SVR.£TY COMPANY 

F A.RMINCTO CASUALTY COMPANY 
llu1lon.. ~ MIIJ.."62 

11lA VELERS CASUALTY AND SURETY COMPANY OF lUI.NOIS 
Napmilk. D1iMb "5U-M51 

WER OF AlTORNEY AND CFRTIFlCATE OF AUTHORITY OF ATI'ORNEY(S)-lN-FACT 

IOilO ALL PERSON BY THESE PRESENTS. THAT TRAVELE.RS CASUALTY AND SUR.ETY COMPANY OF 
AMEIUCA. TRAVEL£ CASUALTY AND SUR.ETY COMPANY and FARMINGTON CASUALTY COMPANY. 
a,rpanlioas orpnmd under the laws of the Stale of CoaDCC1icul.. wl having their prmcipa1 offices in the City of Hartford. 
Coualy of Hanford. SC. of Coancc1icut. and TRAVELERS CASUALTY AND StJll£TY COMPANY OF w.JNOIS. a 
c:orpontioa doly OlpDizr:d under the Ins of the Stale of Ulinois. and ha\·. its pnnc:ipll office in t.bc Ci of Naperville. CouD1y of 
o.Pa&c. Sca&e of Illinois.. (bcreimftcr the -c..,uia; bath made. COQS1ituted appoinlc:d. ud do by these presents make. 
awriow aad appoint: Reca- C. Rcpier, Patricia A. Bepcwl. W. LaRamo er Clarilliar BClliN • • 

of ....... their llUC wl lawful AtlorDc)'(s)-in-f act. with ful) pG'11U ud all.hon bcn::by c:oafcmd IO sip. CXCCU1e and 
acbowtcdF. • aay place .-itbul the Un.n.cd Sta&cs. or. if the roUowutg liDc be filled ia. wilbin t.bc area then: dcsigmacd 
die foUowiag imlnamcnlts · 
by llislla tole signature a.ad act. any ud all bonds. m:op,inoor:s, coauxts of 1!'1"-rmnily. and Olhcr writings obliplO(y in 
aablr'C of a bond. rccopizanoe. or condicioaal undcnak.ing and any and all c:onscnu incidcnl thereto 

-, • _. tk Crapaaia. diaa • Wy ... IO die sw atmt .. iltk w Weft~ lty die ... a.dlorizcd olraccn 
Ill die C..,aies,-, all die acts Ill 1M Attoncy(1}-tlt-Fact. ,_,_.. .. tile ...._..,. ller'OII pwa. &ft llttd,y ratified ... 
cafnaed. 

. .....,..,..,, is made under and authority of the rouo.iag Scandiog R.csolllbOftS of said Compamn which Rcsollllioas arc 
DOW al fllU foroc and dJcct: 

VOl1:D; T1lll die Cbunmn. lbc Praidcnt, Yeoe aia.n... m,• Exr.ailJ,oc Veoe PrCDdc:mt. Sauer Veoe l"residc:al_ m,• Va Pnsidcal. -, 
Scaad Ya Praadml. lbc Trcaswa-, aay Aadlanl Trcaan::r, die Capanle Seawry ar -, Ams&aall Sccntlr)' aay IIIIJGial AllarDeyHD-f ac:t 
ad IC Id for -.I OD bc:hrJf o/ the aapmy 111d may p ala lllf ' C mda 8IOan1)' as bis ar bcr c:atificalc of audaarity may pacnl,c 
IO · tiX Ccmipmy's 1U1DC ..S ICIJ with lbc Ccmpmy's ICIJ baDdl. ra,.,111-a CIIIIIIIXU ol mdcaaity. -.S odlCf writmp obljplary in 
die~ ol a boDd, mcc.,ainooc. ar a:nctitiaul undcrtatiag. and ol ad officers ar lbc 8owd ol Dln:dan ll • time may rar110¥C -, IIICb 
appoiacec-.S ~ lbc power giwn tum ar bcr 

VOl1:D; Thll lbc <llairman, Praadml. Ill)' Yeoe ChainDln, Ill)' ~ Veoe PrCDdc:mt. -, ~ Va Praaciaa ar Ill)' Yeoe Praidml 
may ddcpk all ar -, pat ol lbc r«cgalag IIIChority IO one ar mcft officers ar ~ ol dlllS Compay, po¥ldCld cbll C*:11 such ddcptiaa as 
iD • • -.s • copy thcn:o(' is filed in the office of the Seawry 

VOTED: l1ill Ill)' boDd, rcoapizw- c, ccmllXl ol indemlldy, ar wnblll ~ m dlic IIIISc ol a bead, rcmpvnnc,:, ar coadidmwl 
adcr1ltirc 111a1J be valid -.S biDdima up111 Ulc C,cmpay wla (a) llpCCS ti,, 6c Prmdmt. -,, Va -, Exllculi.- a Prmdmt. -, 
Smiar Ya Praidcal ar Ill)' Ya Prcsadmt, m,• Sccaad Ya Prmdmt. dlic T.-a. MIIUDI TraN"Cr, die Cciry,anfc SecrcClry ar -, 
A..-.. Socrctary Md duly llllated Md .-led Wida tbc C-.-r's ICIJ • Seacllry ar A:,.... Scaclay. « (b) duly aecuccd (IDdcr ..a. af 
reqaired) by war IDCft ~fact and Alms JU1Uall ID die powu pauabcd m lu.s ar lie- oeruCic:a1,e ar dmr ccrtificala ol audaari or 
by cmc or DR~ afficc:rs punalDl IO a •ritlcn ddcp«JCe ol .-m11an1Y 

nil Pwa-111 ~ ... CertirlUlle Ill Aadleril)' ii.._.,-,--, r. , .. · ? _...-, lty • of tk f.u.wiac 
Sta.Ci C au I ·- ..ced ..,. * .... "' Diredan "'TllAVELEltS CAStJALTY AND SlJR.ETY COMPANY OF 
AIIDICA. TllAVE.LERS CASUALTY AND StJUTY COMPANY, FARMINGTON CASUALTY COMPANY ... 
TRAVDJtltS CASUALTY AND SURETY COMPANY o, ILLINOIS, wWdl amt ,tioa is ..... fall fortt ud effect: 

VOl1:I); 1lwt tbc sipacun: ol each ol tbc fi officers: Prcsidmt. Exccw¥C Vec:c Praadml. Ill)' Senior Ya Prcsidml. Ill)' V,cc 
f'raidal&. Ill)' Allat&III& Vice Prcsidmt, Ill)' Sccrcmy, Ill)' Allimal Seaaay, -.I lbc ICIJ ol tbc Ccmipmy may be affixed by r.:simik IO -,, 

..,.. ol aaancy ar 1o-,, c:crti6calc rdllms tbcn:IO aw-«in& llc:sadclll Ya Praadmls. Raidm Nllmlll Sccrmrics ar ~Id rar 
,.,,., oaly o{ Cl'ffllCias-.S llllaliag bands -.s uadc:Ntiap Md odlcr writiap obliplOry • tbc DMlft dicR,o( -.s _, such power ol aaor.cy 
ar artificllte bciwia& llldl r.:.imile sipalur-c ar r..aim&lc ICIJ rlall be ..aid -.S biDdmg up111 tbc C-.-r -, Md power to cxcc:UICld and 
catificd by llldl facsimiJe ~ and facmaik ICIJ rlall be valid oad biadmg up111 the ~ m with respect lo aay baad or 
adcrtltia& 10 wllic:b tt is IUacbcd 



UC WJnfESS WIIEllEOF. TllAVE.LDtS CASUALTY AND SURETY COMPANY OF AJUIUCA. TllAVELEltS 
CASUALTY AND SURETY COMPANY. FAllMINCTON CASUALTY COMPANY aa4 TllAVELEIIS CASUALTY AND 
SIJarn' COMPAHY OF n..u:NOIS baYC c-.:d chis iastnlmelll ao be sipcd by their Sau.- VIC:ie Praillml. and lbeir c:orporaac 
teals 10 be bcn:lo allmd chis l 4da day ~ July. 1999 

STA TE Of CONNECTICUT 

)SS Hanbd 

COUNTY Of HAJlTfOU> 

lllAV'lllllS CASUALTY AND SURETY COMPANY OF AMDUCA 
lllAVU.US CASUALTY AND SUllETY COMPANY 

FAltMINCTON CASUALTY COMPANY 
lllAYU.EltS CASUALTY AND SUUTY COMPANY OF ILUNOIS 

George w. 1boftlpson 
Senior Vic:e Prnidenl 

0a dais 14da day of July. 1999 before me pcrsomDy came GEORGE W. TIIOMPSON IO me aowa, no. bciag by me duly 
did .... - say: .... lldsllc is Sc.aiN- Vice PacMtac of 11lAVD.EltS CASUALTY AND SURnY COMPANY or 
ANDDCA. Tli\lELDS CASUALTY AND SUartY COMPANY. PADONGTON CASUALTY COMPANY _. 
TliVEl&RS CASUALTY AND SUIIETY COMPANY OF ILUNOIS, die corponbOaS dea:iibed ia aad wllicb c «'*" die 
lbo¥e iiMID..-CC dial lldsllc bows Ille seals of Slid CIOlpll ...... dlM Ille IC:als lllixiCd IO tbe said iamw.11 are IUc:la corpoalC 
all; .S dm lldsllc CID...,., tbe said UdU- (.a bdalf of tbe c:orponlaS by llldlarity of luslbcr office llllder Ille 5awh& 
Rrl!lk.- llicnd. 

CERl lflCA'IE 

l. die wed aipr t. A..,,_ Secn:&a,y of TllAVU.US CASUALTY AND S1JllETY COMPANY OF AMUICA. 
TliVD.DS CASUALTY AND SUUTY COMPANY-, FAIOONGTON CASUALTY COMPANY. aodt corporatiom of 
die Sllle of Cc w Cli- 'Ill. .S TllAVELERS CASUALTY AND SUartY COMPANY OF ILLDIOIS. IIDdt corpoadaa of die 
Sllle of llliMil. DO HEJlEBY CEltl If Y dlM die b cpiaa .S lllltlled Fwu of Aaoniey .S Ccni&c:llt of Alldlorily ramim ill 
illl bee ad Im • llua re¥Clbd; ad fwdlaaore. dial die Scandiag Raolalioas of Ille Boards of Di1u:1oa. • • fodh ill die 
Calilca of AlldlarirJ. ll'C - ia bee. 

Siped ... Salod. die Hoae omc:c of Ille Q,mpewy . .. tbe Cily of Hanfonl. Sllle of O!anoclical DalOt dus l th day of 

February. 2000 

;1-,L-f/ = 
By ______________ _ 



-
SWIDLER BERLIN SHEREFF FRIEDMAN, iOR l G' NA. 

tan:h 6. 2 

B\' O\'ER! IGHT DELIVER 
RECEIVED 

i n 

Re: 

Mr. Bullard : 

mm uni Lions rp. " GI" . pl find an original and ten I 0 
·1 made pursuant to the request of Karen remer of the Commission Staff. 

pecificall . i ns 2 .. I. 2 .. , - · .4.1. _ .4J, and 2. . h :ve been amc:ndcd. F r the 
ommission • ref; we have enclosed rcpl3cemcnt pag as well a complete copy f the 

amended tariff " 'tu h incorporating these chan es. 

Pl extra copy f thi letter and return it in the attached 
u ha\'C y further qu · ns or c nccms regarding BC l's 

to contact Jeanne toc:kman at (202 295-8392. 

Respcctfu II subm:ittc:cl 

('' . 
r 

r B GI ommunications rp. 



BCGI ommunications orp. South Dakota P.U.C. Tariff No. I 
Original Sheet o. 9 

SECTION 2. RULES A P REGULATIONS ( ont'd) 

2.3 

Issued: 

By: 

Liability of Carrier 

2.3.1 E ccpt as otherwise stated in this section, the lfability f arrier for damages arising 
out of either: I the furnishing of its services. including but not limited to mistakes. 
omissions interruptions, delays or cm>rs,. or other defects, representations. or use of 
th services. or (2) the failure to furnish its service, whether caused by acts or 
omission. shall be limited to the extension of allowances to the Customer for 
interruptions in servic as t fi rlb herein or as otherwise allowed by South Dakota 
law. 

- · .2 ll«ffrv~ for fatun asel 

2.3.3 The liability of Carrier for errors in billing that result in overpayment by the 
ustomer shall be limited to a credit equal to th dollar amount erroneously billed 

or. in the event that payment has been made and service has been discontinued. to a 
refund of the amount erroncou ly billed. or other remedies allowed by South Dakota 
law. 

2.3.4 arrier shall not be liable for any claims for loss or damages involving: 

A. Any act or omission of: (I) the Customer. (2) any other entity fwnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by Carrier, or (3) common carriers or warehousemen; 

December 24. 1999 

Fritz von Mering. Treasurer 
8 GI ommunications Corp. 
I 00 Sylvan Road 
Woburn, Massachusetts 01801 

Effective: 



B GI mmunication orp. South Dakota P.U. . Tariff o. I 
Original Sheet o. t I 

SECTIO. 2. RULES AND REGULATIO S {C nt'd 

2.3 

Issued: 

By: 

Liability of Carrier ( ont'd 

2 .. 4 nt d 

G. Injury to property ~ injury death to persons, including claims for 
p ymcnts made under orkers' mpensation la or under any plan for 
employee disability or death benefits arising out of, or caused by, any act or 
omission of the ustomer, or the construction, installation, maintenance, 
prcscncc. use or rcmo\'al of the me:r's filci liti or equipment connected. 

r to be connected t.o Carrier's faci)jties; 

H. oy intentional wrongful act of a Carrier employee when such act is not 
within the scope of the employee's responsibilities for Carrier and/or is not 
authorized by Carrier. 

I. T the tent permined by South Dakota law any representations made by 
anier employ that do not comport. or that arc inconsistent. with the 

p visions of tbi Tariff: 

J. To th tent pcnnincd by uth D ·ota la • any act or omission in 
nn ti n with the pro\'ision of 9 t l E9 l l , or simjbr SCIVices involving 

cmcrgcnci · 

K.. An noncompletion of calls due to net ·ort bus conditions; 

L Any calls not actually ncmptcd to be completed during any period that 
·cc is una ailable. 

December 24, 1999 Effective: 

Fritz on Mering. Treasurer 
B GI mm ications orp. 
I 00 Sylvan Road 
Woburn. Massachusetts 01801 



B GI mmuni ati ns rp. outh Dakota P.U. . Tariff No. I 
riginal Sheet o. 13 

SECTIO 2. RULES A D REGULA TIO ·ont'd) 

2.3 

2.4 

Issued: 

By: 

Ljability of Carrier ( ont'd) 

2.3. 7 arrier assumes no responsibility for the availabili ty · rfonnance of any cable or 
atcllitc systems or related facilities under the control of other entities, or for other 

fa ilitics pro idcd by other entities used for service to the ustomer even if arrier 
has acted as the ustomcr's agent in arranging for such facilities ors rvices. Such 
facilities are provided subject to such degree of protection or nonprcemptibility as 
may be provided by the other entities. 

2.3. Any claim of whatever nature against arrier shall be deemed conclusively to have 
been \ aived unless presented either orally or in writing to Carrier within 180 days 
after the dat of the occurrence that gave rise to the claim or within the applicable 
statute of limitations und r outh Dakota la . 

eposit 

Th ompany d snot require ad posit from the ustomer. 

December 24, 199 

Fritz von Mering. Treasurer 
8 GI omrnunications orp. 
I 00 Sylvan Road 
Woburn, Massachusetts I 01 

Effective: 



B GI ommunications Corp. 

TIRE SHEET 

th Dakota P.U. . Tariff o. 1 
Original Title Sheet 

INTRASTATE TELECOMMUNICATIONS SERVICES 

This tariff is govcmcd and interpreted according to the laws of the Swe of South Dakoca. 
ll appli resold intrasWe tdccommurriations services furnished by BCGI Communications Corp. 
('"CarriCf") between one or more points in the State of South Dakota. This tariff is on file with the 
South Dakota Public Utilities Commission ("'Commission; and copies may be inspected., during 
normal business hours, at Carrier's principal place of business. 100 Sylvan Road. Woburn. 
Ma:ssac:ousetts O 180 I. 

Issued: 

By: 

Oeoember 24, 1999 

Fritz von Mering, Treasurer 
BCGl Communications Corp. 
I 00 Sylvan Road 
Woburn. Massachusetts 01801 

Effective: 



B GI Communi tions orp. 

CHEC SHEET 

South Dakota P ... Tariff No. I 
· ginal Sheet No. I 

The sheets of this tariff are effective as of th date shown at the bonom of the respective 
shcct(s). Original and revised sheets as named below comprise all changes from the original tariff 
and are CUJTently in effect as of the date on the bonom of this page. 

SHEET 
Title Sheet 
1 
2 
3 
4 
s 
6 
7 
8 
9 
10 
11 
12 
13 
14 
JS 
16 
17 
18 
19 
20 
21 
22 
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REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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BCGI Communications orp. 
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By: 
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Woburn. Massachusetts 01801 

Effective: 



BCGI Communications orp. 

SYMBOLS 

South Dakota P.U.C. Tariff No. I 
Original Sheet No. 3 

The following arc the only symbols used for the purposes indicated below: 

C Change in Regulation 

D Delete or Discontinue 

I Change Resulting In An Increase to A Customer's Bill 

M Moved From Another Tariff Location 

N New 

R Change Resulting In A Reduction to A Customer's BiU 

T Change In Text or Regulation But No Change In Rate or Charge 

December 24. 1999 Effective: 

By: Fritz von cring, Treasurer 
BCGI nununications Corp. 
l 00 S van Road 

obum. Massachusetts O 180 I 



ommuni 

TARI F FORMAT 

South Dakota P.U. . Tariff o. I 
Original Sheet No. 4 

Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are 
nwnbcffli sequentially. However, new sheets are oc i , Jly added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is added. For example, a new 
sheet added between sheets 14 and 15 would be 14.1. 

8 . Sheet Revision Numbqs - Revision numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet version on file with the 
Commission. For example. the 4th Revised Sheet 14 cancels the 3rd Revised Sheet 14. 
Because of various suspension periods, deferrals. etc. the Commission follows in their tariff 
approval process. the most current sheet number on file with the Commission is not always 
the tariff page in effect. 

C. Paragraph umbering Scguence -There are ni levels of paragraph coding. Each level of 
coding is subservient t.o its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.t. 
2.1.1.A. I .(a). 
2. I. I .A. I .(a).I. 
2.1.1.A. I .(a).l.(i). 
2.1.1.A.1.(a).1.(i).(I . 

D. Check Sheets - en a tariff filing is mad with the Commission. an updated check !>beet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new pages are added the check sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (•). There will be no other symbols used on the check sheet if these are the only 
changes made to it (i.e., the format, etc. remains the same, just revised revision levels on 
som pa es). The tariff user should refer to the latest check sheet to find out if a particular 
sheet is the most current on file with the ommission. 

Issued; 

By: 

December 24 1999 

Fritz von Mering, Treasurer 
BCGI Communications Corp. 
I 00 S Ivan Road 
Woburn, Massachusetts O I 80 I 

Effective: 



Issued: 

By: 

0 . l 
o. 5 

Authori?,ation Cod · - A numerical code, one or more of which may be igned to a 
Subscriber. to enable arrier lO identify the origin of service scr so it may rate and bill the 
call. All authorization codes shall be the sole property of arrier and no Subscriber shall 
have any property or other right or interest in the use of any particular authorization code. 
Automatic numbering identification (ANT) may be used as or in COMccti n with the 
authorization code. 

Automatic Numbering Identification {AND - A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange line from 
which a call originates. 

Calling Caro - A postpaid or prepaid calling card issued by arrierwhicb allows Subscribers 
and/or Users to make telephone calls and clwgc the calls to a postpaid or prepaid account 
Calls charged to a arricr-issued postpaid Calling Card will appear on the Subscriber's 
regular monthly bill. Calls charged to a Carrier-i ued prepaid calling cards will be charged 
against the debit account. 

Carrier or Company - Refers to B GI Communications Corp. 

Common Canicr- A company or entity pro iding telecommunications services to the public. 

Comp)aint - Any ral or written report from a Subscriber or user of telephone service relating 
to a physical def; t, difficulty or dissatisfaction ith the operation of telephone facilities, 
errors in billing or the quality of service rendered. 

Commission - Refers to the South Dakota Public Utilities Commission. 

December 24, 1999 

Fritz von Mering. Treasurer 
B GI Communications Corp. 
100 S an Road 
Woburn, Massachusetts 01801 

Effective: 



CGI ommunications orp. South Dakota P.U. . Tariff No. I 
OriginaJ Sheet o. 6 

SECTION 1. TECHNIC L TERMS A D ABBREVIATIONS (Cont'd) 

Issued: 

By: 

Holiday- New Year's Day, Memorial Day, lndcpcndcn 
Day and Christmas Day. 

ay, Labor Day Thanksgiving 

LocaJ Access and Transport Area (LAT A) -The term "Local Access Transport Area" denotes 
a geographical area established by the U.S. District Court for the District of Columbia in 
Civil Action No. 82-0192, within which a local exchangeoompanyprovidescommunications 
services. 

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the 
charges due for a completed interexchange call. 

Subsgibg/Customer - The person, firm. corporation or legal entity that enters into 
arrangements for Carrier's telecommunications ·ces and is responsible for payment of 
Carrier's services. 

Telocommunjca1ions - The transmission of voice communications or subject to the 
transmission capabilities of the service, the transmission of data, facsimile. signaling, 
metering. or other similar communications. 

1lm: - The person(s) utilizing Carrier's services. 

December 24 1999 

Fritz von Mering, Treasurer 
BCGI Communications Corp. 
100 S Ivan Road 
Woburn, Massachusetts 01801 

Effective: 



BCGI Communications orp. S uth Dakota P.U.C. Tariff . I 
Original Sheet o. 7 

SECTION 2. RULES AND REGULATIONS 

2.1 

Issued: 

By: 

Undertaking of the Carrier 

2.1.1 The Company's services are furnished for communications originating at spcci ficd 
points withfo the State of South Dakota under tcnns of this tariff. 

2.1.2 The Company provides the communications services described bcrcin in accordance 
with the terms and conditions set forth under this tariff. It may act as the Customc(s 
agent for ordering access connection facilities provided by other carriers OT entities 
when authorized by the Customer, to allow connection of a customer's location to the 
Company's network. The Customer II be responsible for aJI charges due for such 
service arrangement. 

2.1.3 The Company's services are provided on a monthly basis unless ordered on a longer 
term basis, and are available twenty-four hours per day, seven days per week. 

2.1.4 The selling of intrastate intcrcxchangc ("DCC") telecommunications service to 
unccrtificatcd DCC resellers is prohibited. 

December 24, 1999 

Fritz von Mering, Treasurer 
BCGI Communications Corp. 
100 Sylvan Road 
Woburn. Massachusetts O 180 I 

Effective: 



BCGI Communications orp. South Dakota P.U.C. Tariff No. I 
Original Sheet No. 8 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.2 Limitations 

Issued: 

By: 

2.2. l Service is offered subject to the availability of facilities and provisions of this tariff. 

2.2.2 The Company reserves the right to discontinue furnishing service or limit the usc of 
service (I ) when conditions beyond its control necessitate such discontinuance or 
limitation of service; or (2) when the Customer is using the Company's service in 
violation of the law or the provisions of this tariff. 

2.2.3 All facilities provided under this tariff are directly controlled by the Company and the 
Customer may not transfer or assign the use of service or facilities. except with the 
expresswrittenconsentoftheCompany.Suchtransferorassignmentsballonlyapply 
where there is no intenuption of the usc or location of the service or facilities. 

2.2.4 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transf erccs as well as all conditions for service. 

December 24, 1999 

Fritz von Mering, T 
BCGI Commwucations Corp. 
100 Sylvan Road 
Woburn. Massachusetts 01801 

Effective: 



BCGI Communications orp. South Dakota P.U.C. Tariff No. I 
Original Sheet No. 9 

SECTION 2. RULES AND REGULATIONS Cont'd) 

2.3 Liability of Carrier 

Issued: 

By: 

2.3.1 Except as otherwise stated in this section the liability of Carrier for damages arising 
out of either. (I) the furnishing ofits services, including but not limited to mistakes, 
omissions. interruptions, delays. or errors, or other defects. representations, or use of 
these services. or (2) the failure to furnish its service, whether caused by acts or 
omission, shall be limited to the extension of allowances to the Customer for 
interruptions in service as set forth herein or as otherwise allowed by South Oalcota 
law. 

2.32 lllaerved for fahlre ueJ 

2.3.3 The liability of Carner for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equaJ to the dollar amount em>neously billed or, 
in the event that payment has been made and service has been discontinued, to a 
refund of the amount erroneously billed, or other remedies allowed by South Dakota 
law. 

2.3.4 Carrier shall not be liable for any claims for loss or damages involving: 

A. Any act or omission of: (I) the Customer. (2) any other entity furnishing 
service, equipment or f acilitics for use in conjunction with services or 
fi ilities provided by Carner; or (3) common carriers or warehousemen; 

December 24, 1999 

Fritz :on Mering. Treasurer 
BCGI Communications Corp. 
l 00 Sylvan Road 
Woburn, Massachusetts 1801 

E ective: 



BCGI Communications rp. South Dakota P.U. . Tariff o. I 
Original Sheet . I 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.3 Liability of Canier ( ont'd) 

2.3.4 {Cont'd) 

Issued: 

By: 

B. Any delay or failure of perfonnancc or equipment due to causes beyond 
Carrier's control. including but not limited to acts of God. fires. floods, 
earthquakes. hurricanes, or other catastrophes; national emergencies, 
inswRCtions. riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against Carrier, 
unavailability failure or malfunction of equipment or facilities provided by 
the Customer or third parties; and any law, order, regulation or other action 
of any governing authority or agency thereof; 

C. Any unlawful or unauthorized usc of Carrier's facilities and services; 

0. Llbcl. slander, invasion of privacy or infiingcment of patents trade SCCrc1S, 

or copyrights arising from or in connection with the transmission of 
communications by means of Carrier-provided facilities or services; or by 
means of the combination of Carrier-provided facilities or services with 
Customer-provided facilities or services; 

E. Breach in the privacy or security of communications transmitted over 
Carrier's facilities; 

F. Changes in any of the facilities, operations or procedures of Carrier tha1 
render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities 
or services, or otherwise affect their usc or performance, except where 
reasonable notice is required by Carrier and is not provided to the Customer 
in which event Carrier's liability is limited as set forth in subsection 2.3.1 of 
this Section 2.3. 

December 24, 1999 

Fri von Mering. Treasurer 
BCGI Communications Corp. 
100 Sylvan Road 
Woburn. Massachusetts 01801 

Effective: 



BCGI Communications orp. South Dakota P.U.C. Tariff . I 
Original Shed o. 11 

SECTION 2. RULES AND R GULATIONS ( ont'd) 

2.3 LiabiJiO' of Carrier (Cont'd) 

2.3.4 (Cont'd) 

Issued: 

By: 

G. lnjwytopropertyorinjwyordeath topersoos. including claims forpayments 
made under Workers' Compensation law or under any plan for employee 
disability or death benefits, arising out of. or caused by. any ICl or omission 
of the Customer. or the construction. installation. maintc:oance, prescne:.e. use 
or removal of the Customer's facilities or equipment connected. or to be 
connected to Carrier's faciliti · 

H. Any intentional. wrongful act of a Carrier employee when such act is not 
within the scope of the employee's responsibilities for Carrier and/or is not 
authorized by Carrier. 

I. To the extent permitted by South Dakota law, any representations made b 
Carrier employees that do not comport, or that are inconsisicnt. with the 
provisions ofthis Tariff; 

J. To the extent permitted by South Dakota law. any act or omission in 
connection with the provision of 91 1, E91 I, or similar services involving 
emergencies· 

K. Any noncompletion of calls due to network busy conditions; 

Any calls not actually attempted to be completed during y period that 
service is unavailable. 

December 24, 1999 

Fritz von Mering. Treasurer 
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Effective: 



mmunicati ns rp. outh Oak ta P. .C. Tariff o. I 
Original Sheet o . 12 

2. Liability ofCanier ( ont'd) 

Issued: 

By: 

_ .5 anier shall be indemnified. defended and held harmless by the Customer or end 
user from and gainst any and all claim , lo . demands, suits. e pense. or other 
action or any liability hat.soever. inclu ing anom fees, whether suffered. made, 
instituted. or asseTted by the Customer or by an other party, for any personal injury 
to or death of any person or persons, and for an lo damage or destruction of an 
property, including environmental contamination, whether owned by the Customer 
or by any other pany, caused or claimed to have been caused directJy or indirectly b 
the installation, operation, failure to operate. maintenance. presence, conditi n. 
location. usc or removal of any Canier or ustomer equipment or faciliu or service 
provided by Canier. 

2.3.6 Carrier does not guarantee nor make any warranty with respect to installations 
pro ·dcd by it for use in an explosive atmosphere. E cept as otherwise provided for 
by licable law or regulations or determined by a court of competent jurisdiction 
and unless due to anier's negligence, Canier shall be indemnified defended and 
held hannl by th ustomer from and against any and all claims. loss demands, 
suits. or other tion, or any liability whatsoe er. including attorney fees whether 
suffered. made, instituted or asserted by th ustomer or by any other party for any 
personal injury to or death of any person or persons, and for any loss, damage or 
dcstructionofanyproperty, including environmental contamination. whether owned 
by the Customer or by any other pany, caused or claimed to have been caused 
directly or indirectly by the installation, peration, failure to operate. maintenance. 
presence, condition, location, usc or removal of any equipment or facilities or the 
service. 

December 24, 1999 

Fritz von Mering. Treasurer 
BCGI ommunications orp. 
l 00 Syh•an Road 
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Effective: 



B GI ommunications orp. uth Dakota P. . . Tariff . . I 
Original Sheet o. 13 

2. 

2.4 

Issued: 

By: 

Liability of Carner (Cont'd 

2.3. 7 anier assumes no responsibility for th a ailability or performance of any cable or 
satellite systems or related facilities und r the c ntr I of other entities or for other 
facilities provided by other entities used for service to the Customer, even if Carrier 
has acted as the Customer's agent in arranging for such facilities or services. Such 
facilities are provided subject to such degree of protection or nonpreemptibility as 
may be provided by the other entities. 

2.3.8 Any claim of whatever nature against Carrier shall be deemed conclusively to have 
been waived unless presented either orally or in writing to Carrier within 180 days 
after the date of the occurrence that gave rise to the claim or within the applicabl 
statute of limitations under South Dakota law. 

Deposits 

The Company does not require a deposit from the Customer. 

Dccentbcr24, 1999 

Fritz von Mering. Treasurer 
BCGI ommunications Corp. 
100 Sylvan Road 
Woburn, Massachusetts 01801 

Effective: 



B GI Communications orp. outh Dakota P. . . Tariff o. I 
Original Sheet o. 14 

SECTION 2. RULES AND R GULATIONS (Cont'd) 

2.5 Customer Complaints 

Customer complaints are handled by a full service cust mer service department. Carrier's 
toll-free number will be printed on customer bills. Customers may call Carrier during nonnal 
business hours or submit a written complaint to: 

Mr. Jeffrey Mclaughlin 
BCGI Communications Corp. 
100 Sylvan Road 
Woburn, Massachusetts 01801 

If the customer is not satisfied with the Company's response, the customer may contact: 

The South Dakota Public Utilities Commission 
SOO E. Capitol A venue 
State Capitol Building 
Pienc. SD 57501 
Phor.e: (605) 773-3201 

2.6 Credit and Refunds 

If a credit is requested on a call due to trouble on the line (such as bad connection, 
disconnection. wrong number dialed, etc.), and the credit is requested immediately through 
the operator of the underlying carrier, it is issued promptly. All other credit requests are 
handled through the Company's business office. 

2.7 ~ 

Issued: 

By: 

All state and local taxes (i.e.,~ receipts tax sales tax municipal utilities tax) are separate 
items and are not included in the quoted rates. 

December 24 t 999 
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BCGI Communications Corp. South Dakota P.U. . Tariff o. l 
Original Sheet No. l 5 

3.1 When Billing Charges Begin and End for Phone Cans 

The Customer's long distance usage charge is based on the actual usage of the Company's 
network. Usage begins when the called picks up the receiver, (i.e., when 2-way 
communications, often referred to as "conversation time" is possible.). When the called 
party picks up is determined by hardware answer supervision in which the local telephone 
company sends a signal to the switch or the software utilizing audio tone detection. When 
software answer supervision is emplo~ up to sixty (60) seconds of ringing is allowed 
before it is billed as usage of the network. A cal) is terminated when the calling or called 
party bangs up. 

3.2 Bilii0& Increments 

Except as otherwise stated herein, the minimum call duration for billing purposes is three (3) 
minutes for connected cal I and calls beyond (3) minutes arc biJled in one ( 1) minute 
increments. 

3.3 Uncompleted Calls/Minimum Call Completion Rate 

Issued: 

By: 

The Company docs not bill ustomers for calls which are not completed (busy numbers. no 
answer, etc.). 

AC omer can expect a call completion rate (number of calls completed / number of calls 
attempted) of not less than 9()01. during peak use periods. 

December 24, 1999 

Fritz von Mering. Treasurer 
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3.4 

3.5 

Issued: 

By: 

ommunicati ns orp. ulh Oak ta P.U. . Tariff . I 
· ginal hcet o. 16 

s 

Message Telecommunications Services .. MT , co i of the furnishing of message 
telephone service between telephone stations located ithin the State. MTS is available 
on both a switched and dedicated basis. Rates for dedicated service depend upon the 
Customer's tenn commitment. Rates for Switched service arc on a 24 hours a day, 

eryday basis with no monthly fees. Calls arc billed in full minute increments for 
intrastate calls. I+ intcrLA T is completed through presubscription, while I +intraLA TA 
is completed through 1 OXXX or other access codes. 

Rate per minute: IReserved for future asel 

800 Sgvjce 

800 Service is an inbound-only service in which callers located within the State may 
place toll-free calls to a telephone in the 800 area code assigned to the Customer. 800 
Service is available to ust mers utilizing swit.ched or dedicated access. Rates for 
dedicated service depend upon the Customer's term commitment. 800 service calls arc 
billed in six second initial and additional billing increments. 

Rate per minute: I Reserved for fuhltt usel 

December 24, 1999 
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By: 

uth Dakota P.U.C. Tariff o. I 
Original Sheet No. 17 

. DESCRlPTION OF SERVICES AN RATES {Cont 'd) 

C mpany Prepaid Catting Card Services 

3.6.1 General Rules and Regulations 

Company prepaid calling card service provides oice grade communications 
service for calls charged to a Company prepaid calling card. 

A. 

8 . 

CaUs That May Not Be Completed 

The following types of calls may IJ2! be completed with a Company 
prepaid calling card: 

- alls to 500 numbers 
- Calls to 700 numbers 
- Calls to 900 numbers 
- Operator services 
- Conf ercnce calls 

Expiration 

Company prepaid calling cards expire six (6) months after its initial use or 
by the end of the calendar year of purchase if never used. 

C. Availability 

Company prepaid calling card service is available twenty-four hours a day, 
seven days a week from Dual Tone Multi Frequency phones. The number 
of a ailablc Company prepaid calling cards is subject to technical 
limitatio Such cards will be off cred to Customers on a fust come. f ust 
served basis. 

Occcmbcr 24, I 
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BCGI ommunicatio rp. uth Dakota P.U. . Tariff No. I 
Original heet No. I 

SECTIO 3. DESCRIPTION OF SERVICES ANO RATES (Cont'd) 

3.6 C mpany Prq,aid Calling Card Services (Cont'd} 

3.6. t General Rules and Regulations <Cont 'd} 

D. 

Issued: 

By: 

Access and Use 

I. Company prepaid calling card service is accessed using the 800 
number printed on the specific card. 

2. All calls must be charged against a Company prepaid calling card 
that has a sufficient avail e balance. 

3. A Customer's call will be interrupted with an announcement when 
the balance is about to be depleted. Such annoW1Cement will occur 
one minute before the balance will be depleted. based on the 
tenninating location of the call. 

4. Calls in progress will be terminated by the Company if the balance 
on the Company prepaid calling card is insufficient to continue the 
caJI. 

December 24, 1999 
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BCGI ommunications orp. South Dakota P. . . Tariff o. I 
Origin I heet o. t 9 

SECTION 3. DESCRIPTION OF SER ICES AND RA TES {Cont d) 

3.6 Company Prepaid Calling Card Services {Cont'd) 

3.6. l General Rules and Regulations {Conl'd) 

E. 

Issued: 

By: 

Rate and Charge Application 

I . Company prepaid calling cards are available in various dollar 
denominations. These prices include taxes that are calculated 
based on usage. They do not include sales or excise taxes du at 
the point of purchase. Company prepaid calling card service rates 
apply twenty-four hours per day, seven days per week. 

2. The various dollar denominations may range from $5.00 to 
S l 00.00 or as otherwise specified by the Company. Company 
prepaid calling cards will be decremented the appropriate Rate per 
Minute specified herein. that are in effect at the time the call is 
made. The Rates per Minute apply to each minute or fraction 
thereof for a call. Where the dollar valu left on a Company 
prepaid calling card is less than the lowest Rate per Minute for the 
respective Company prepaid calling card service the card will be 
retired and the unused balance forfeited. Company prepaid calling 
cards are not rechargeable. 

3. A SO.SO call charge is applicable to calls that originate from any 
payphone used to access Company's services. This charge is 
applied in addition to standard tariffed usage charges and any 
applicable surcharges associated with Company's services. and is 
not eligible to receive discounts or contribute to minimum wage 
requirements. 
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B GI ommunications rp. South akota P.U. . Tariff o. I 
Original Sheet o. 2 

ND RA TES <Cont'd) 

3.6 Company Pre.paid C lling Card Set"ic {Cont'd) 

3.6.1 General Rules and Regula1i ns (Cont'd} 

F. Credit Allowances for Interruptions 

A credit allowance for Company prepaid calling card service is applicable 
to that portion of a call that is intenupted due to poor transmission, 
oo -way transmission, or involuntary discoMcction of the call. To rec ive 
the proper credit, the ustomer must notify the Company at the designated 
Customer Service umber printed on the Company prepaid calling card 
and furnish the called number, the trouble experienced ( .g., cut-off, noisy 
circuit. etc . • the appro imate time the call was placed and the number 
from which the call was made. A customer will n t receive credit for 
reaching a wrong number. 

I. 

2. 

Interruptions to Established Cans 

When a c JI that is charged to a Company prepaid calling card is 
interrupted due to cut-off, one-way transmission. or poor 
transmission conditions, the Customer will receive credit 
equi alent 10 the Rate per Minute in effect for that call. 

When Credit Allowances Po Not Apply 

Credit allowances for calls pursuant to a Company prepaid calling 
card do not apply for: 

Interruptions not reported to the Company, 
Interruptions that are due to the failure of power, equipment 
or systems not provided by the ompany, 
Interruptions caused by the failure of other services 
provided by this Company which are connected to the 

ompany prepaid calling card service, or 
Error on Customer's or end user' part. 

SECTION 3. DESCRrPTION OF SERVICES AND RATES CCont'dl 

Issued: 

By: 
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B GI ommunications orp. South Dakota P.U.C. Tariff No. I 
Original Sheet o. 21 

3.6 Company Prq,aid Calling Card Services <Cont'd) 

3.6. t General Rules and Regulati ns <Cont 'd} 

G. 

Issued: 

By: 

J>r:maid Calling Card Promotions 

Company prepaid calling card service may be offered to Customers from 
time to time at arious locations including. but not limited to, trade shows, 
country fairs. exhibits, meetings, seminars, and similar events and also in 
certain Consumer Telecommunications Service Customer complaint 
situations. 

All promotions are subject to the Commission· s re icw and are offered on 
a non-discriminatory basis. 

December 24, 1 

Fritz von ering. Treasurer 
BCGI ommunications orp. 
100 Sylvan Road 
Woburn. Massachusetts 01801 

Effective: 
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SECTIO . RESCRIPTION OF SERVICES AND RATES {Cont'd) 

3.6 Company Prepaid Calljng Card Services {Cont'd) 

3.6.2 Prepaid Callin& Card 

)11 I~ I 

Issued: 

By: 

Rates and charges that apply to calls placed using the Prepaid Calling Card arc as 

follows: 

Rate per minute: S0.25 

December 24, 1999 

Fritz von Mering, Treasurer 
BCGI Communications Corp. 
100 Sylvan Road 
Woburn. Massachusetts 01801 

Effective: 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPUCA TION OF ) 
BCGI COMMUNICATIONS CORP. FOR A ) 
CERTIFICATE OF AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC99-124 

On December 27. 1999, the Public Utilities Commission (Commission), in 
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a 
certificate of authority from BCGI Communications Corp. (BCGI). 

BCGI proposes to offer resold intrastate interexchange telecommunications services 
within South Dakota. A proposed tariff was filed by BCGI. The Commission has classified 
long distance service as fully competitive 

On December 30, 1999, the Commission electronically transmitted notice of the 
filing and the intervention deadline of January 14, 2000, to interested individuals and 
entities. No petitions to intervene or comments were filed and at its March 28, 2000, 
meeting, the Commission considered BCGl's request for a certificate of authority. 
Commission Staff recommended granting a certificate of authority, subject to a continuous 
$25,000 surety bond. Commission Staff further recommended a waiver of ARSD 
20· 10·24:02(8). 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapter 49-31 , specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The 
Commission finds that BCGI has met the legal requirements established for the granting 
ex a certificate of authority. BCGI has, in accordance with SDCL 49-31-3, demonstrated 
sufficient technical, financial and managerial capabilities to offer telecommunications 
services 1n South Dakota. FLfther, the Commission finds that there is good cause to waive 
ARSD 20.10:24:02(8). The Commission approves BCGl's application for a certificate of 
authority, sli:>jed to a continuous $25,000 surety bond. As the Commission's final decision 
in this matter, it is therefore 

ORDERED, that BCGl's application for a certificate of authority is hereby granted, 
subject to a continuous $25,000 surety bond. It is 

FURTHER ORDERED, that the Commission finds good cause to waive ARSD 
20· 10:24 02(8). It is 

FURTHER ORDERED, that BCGI shall file informational c1 ,es of tariff changes 
with the Commission as the changes occur. 



Dated at Pierre, South Dakota, this ..3/ ,Diday of March, 2000. 

CBli FtCATE C1* SERVICE 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Wrthin The State Of South Dakota 

Authority was Granted March 28, 2000 
Docket No. TC99-124 

This is to certify that 

BCGI COMMUNICATIONS CORP. 

is authorized to provide telecommunicatiOns services in South Dakota. 

This certificate is issued in accordance with SOCL 4~1-3 and ARSD 
20:10:24:02, and is subject to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunications 
services. 

Dated at Pierre, South Dakota, this ,:,) AZ day of Yhuu:J . 2000. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 




