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INTERCONNECTION AGREEMENT 

This Interconnection Agreement is bet\Tleen New Edge Network. Inc. dba New Edge 
Netwof1cs (•New Edge"), a Delaware corporation, and US WEST Communications, Inc. 
~,. Q Colorado corporation. 

1. RECITALS 

1.1 Pursuant to this lnten:onnection Agreement r . New Edge. a 
Competitive Local Exchange carrier and USWC an Incumbent Local Exchange 
Carrier (collectively. the "Parties· and individually, a ·Party·) wil enter into certain 
arrangements in the state of South Dakota. This Agreement includes terms, 
conditions, and prices for network interconnection, and Edge's access to 
USWC's unbundled network elements. anaUary wvices, and retail 
services available for resale. Pursuant to this lntercone l8dior1 Agreement New 
Edge and USWC. collectively "the Parties", will extend certain .... igemema to 
one another within each LA TA in which they both opetate within the state of 
South Dakota. This Agreement is a combination of agreed terms and terms 
imposed by atbitration under Section 252 of the Commw,icationa Ad of 1934. as 
modified by the Telecommunications Act of 1996 ("the Act"), and• such does 
not necesaarify represent the position of either Party on any given issue. The 
Parties enter into this Agreement without prejudice to any poeition they may have 
taken previously. or may take in the future in any legislative, regulatory, or other 
public forum addressing any matters, inducting matters related to the types of 
arrangements prescribed by this Agreement. Nevertheless, the Parties shall fully 
ho M>r the tenns of the Agreement. regardless of their respective advocacy 
posttions subject to modification of this Agreement pursuant to a change in the 
law. 

1.2 This Agreement is entered into as a result of both private negotiations between 
the Parties and the incorporation of some of the relUb of at»ib al8d decilions by 
the Commission, acting ptnUant to Section 252 (b) of the Act, and involving 
intercorn,ection agreements of other parties. The Parties have induded for 
convenience certain rates, terms or OOl lditiofla in this Agreement which reflect 
rates, terms or conditions established in some or al of thoN other .t>ib lltiOna. 
New Edge acknowledges: ( 1) that those rates. tenna or condition8 are extended 
only becaule of the atbibated results in other doc:kats, (2) that USWC intends to 
appeal certain of those decilions, and (3) that any negotiations, appeal, stay, 
injunction or similar proceeding impacting the appicability of those rates, terms 
or conditions to the local service providers who were parties to thoN art>ibations 
may impact the appicability of those rates. terms or c:onditiot • to New Edge. 
The Parties further recognize that certain p,oviliona of this Agreement are 
subject to the generic prooeedingl by the Commiaion adcnuing the aervices in 
this Agreement Nevelthelesa, the Parties shall fuly honor the terms of the 
Agreement, regardleu of their respective advocacy posttions subject to 
modification of this Agreement pursuant to a change in the law. 
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1.3. The Parties have agreed to certain provisions in this Agreement, based. in large 
part, on the existing state of the law, rules, regulations and interpretations 
thereof. as of the date hereof (the "Existing Rules· ). To the extent that certain of 
the Existing Rules are changed and modified, induding changes pursuant to 
Section 1.2. and it reasonably appears that the Parties would have negotiated 
and agreed to different term(s), conditions(s). or covenant(s) than as contained 
herein had such change or modification been in istence before execution 
hereof, then the Parties will meet as required and confer in good faith to 
renegotiate the terms of this Agreement which may amended to reflect such 
different term(s), condition(s), or covenant(s). Where the Parties fail to agree 
upon such an amendment. it shaA be resolved in accordance with the Dispute 
Resolution provision of this Agreement. Nevertheless. the Parties shall fully 
honor the terms of the Agreement, regardless of · r respective advocacy 
positions subject to modification of this Agreement pursuant to a change in the 
law. Nothing in this paragraph shaJI be construed as a waiver by etther Party of 
any of its property rights in this Agreement. 

2. SCOPE OF AGREEMENT 

2.1 This Agreement sets forth the terms. conditions and prices under which USWC 
agrees to provide (a) services for resale (hereinafter referred to as "Local 
Services·) (b) certain unbundled netwcn elements. ancila,y functions and 
additional features to New Edge (hereinafter colectiYely referred to as "Network 
EJements·) for the purposes of New Edge's offering and provisioning of 
*<x>mmunications services. The Agreement also sets forth the terms, 

conditions and prices under which the Parties agree to intet'connect and pay 
reciprocal compensation for the exchange of local traffic between USVYC and 
New Edge. Nottq in this Agreement shall prohibit either Party from using the 
other Patty's services and facilities to provide telecommunications originating or 
terminating services for information services provided by either Party or a third 
party. Unless othefwise provided in this Agreement, the Parties wi1 perform all 
of their obligations hereunder throughout, to the extent provided in the 
Appendices attached hereto. The Agreement indudes all accompanying 
Appendices. 

2.2 In the performance of their obligations under this Agreement, the Parties shall 
act in good faith and consistentty with the intent of the Ao.. VVhere notice, 
approval or similar action by a Party is permitted or required by Wt'/ provision of 
this Agreement, {induding, without limitation, the obligation of the Parties to 
further negotiate the resolution of new or open issues under this Agreement) 
such action shall not be unreasonably delayed, wilhMld or conditioned. 
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3. DEFINfTIONS 

3.1 • Access Service Requesr or • ASR means the industry standard forms and 
supporting documentation used for ordering Access Services. The ASR will be 
used to order trunking and facilities between New Edge and USWC for Local 
Interconnection Service. 

3.2 ·Access Services" refers to the tariffed interstate and intrastate switched access 
and private line transport services (including special a services) offe for 
the origination and/or termination of interexchange traffic (see each Party's 
appropriate state and interstate access tariffs). 

3.3. "ADSL· or "Asymmetrical Digital Subscriber Line" ans a transmission 
technology which transmits an asymmetrical digital ignal using one of several 
transmission methods (for example, carrier - less AM/PM discrete multi-tone, or 
discrete wavelet multi-tone). 

3.3 "Act" means the Communications Act of 1934 (47 U.S.C. 151 et.seq.), as 
amended by the Telecommunications Act of 1996, and as from time to time 
interpreted in the duly authorized rules and regulations of the FCC or a 
Commission within its state of jurisdiction. 

3.4 "Automatic Number Identification" or "ANI" means a Feature Group D signaling 
parameter which refers to the number transmitted through a network identifying 
the billing number of the calling party. 

3.5 "Basic Exchange Switched Features" are optional end user switched services 
that include, but are not necessarily limited to: Automatic Call Back; call Trace; 
Caller ID and Related Blocking Features; Distinctive Ringing/Call Waiting; 
Selective Call Forward; Selective Call Rejection. 

3.6 "Basic Exchange Telecommunications Service" means a service offered to end 
users which provides the end user with a telephonic connection to, and a unique 
local telephone number address on, the public switched telecommunications 
network, and which enables such end user to generaHy place cals to. or receive 
calls from. other stations on the public switched telecommunications network. 
Basic residence and business line services are Basic Exchange 
Telecommunications Services. As used sdely in the context of this statement 
and unless otherwise agreed, Basic Exchange Telecommunications Service 
includes access to ancillary services such as 911 , directory assistance and 
operator services. 

3. 7 "Bl V/BL VI Traffic" means an operator service call in which the caller inquires as 
to the busy status of or requests an interruption of a call on another end user's 
Basic Ex nge Telecommunications Service line. 
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3.8 "Calling Party Number" or "CPN" is a Common Channel Signaling ('"CCS") 
parameter which refers to the number transmrtted through a network identifying 
the calling party. Reference Technical Pub. n342 

3.9 "Central Office Switch" means a switch used to provide telecommunications 
set'Vices. including, but not limited to: 

3.9.1 ·end Office Switches. which are 
station loops for the purpose of int 
to trunks; and 

to terminate end user 
necting to each and 

3.9.2 "Tandem Office Switches" which are to coo.,ect and swit 
trunk circuits between and among other Central Office Switches. 
Access tandems provide con · for exchange access and 
toll traffic while local tandems provide connections for loc:al/EAS 
traffic. 

3.10 "Collocation" means an arrangement whereby New Edge's facilities are 
term· ed in its equipment necessary for lnterconnedion °' for access to 
Network EJements on an unbundled basis which has been i lStaled and 
maintained at the premises of a USWC. Collocation may be ·physicar. "virtual"', 
or ·common·. In "Physical Collocation," New Edge instals and mairltains its own 
equipment in USWC's premises. In Virtual Collocation." USWC installs and 
maintains New Edge's equipment 11 USWC's prem;ses. In "Common 
Collocation". New Edge installs and maintains its own equipment in uswc·s 
premises without the use of a cage. 

3.11 "Commission• means the releo,,ant state regulato,y commission with jurisdiction 
over USWC's tejecommunications se,vices in that state. 

3.12 "Common ChaMel Signaling" °' "CCS" means a method of digitaly transmffbng 
call set-up and netwolk control data over a special signaling netWOfk fully 
separate from the public voice switched network elements that t21fY the actual 
call . The CCS used by the Parties shall be Signaling System 7. 

3.13 Competitive Local Exchange Carrie(' (CLEC) means an entity autholized to 
provide Local Exchange Service that does not otherwise qualify as an Incumbent 
Local Exchange Carrier C-ILEC"). 

3.14 ·09tat Signal Lever means one of several transmission rates in the time 
division multiplemg hierarchy. 

3.15 -oigital Signal leYel 0- or "OSO" means the 64 Kbps zero-leYef signal in the 
DnM~~>n multiplex hierarchy. 

3.16 "Digital Signal Level 1" or "OS1" means the 1.544 Mbps first.&eveJ signal in the 
time-division multiplex hierarchy. In the time-division multiplexing hierarchy of 
the telephone networ1<. OS 1 is the initial level of multiplexing. 
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3.17 "Digital Signal Level 3" or "DS3" means the 44. 736 Mbps third-'evel in the 
time-division multiplex hierarchy. In the time-division multiplexing hierarchy of 
the telephone network, DS3 is defined as the third level of multiplexing. 

3. 18 "Exchange Message Record" or "EMR" is the standard used for exchange of 
telecommunications message information between telecommunications 
providers for billable, non-billable, sample, settlement and study data. EMR 
format is contained in BR-010.200-010 CRIS Exchange Message Record, a 
Bellcore document that defines industry stand rds for exchange message 
records. 

3.19 "Extended Area Service (EAS)/Local Traffic" mean traffic that is originated by 
an end user of one Party and terminates to an end user of the other Party as 
defined in accordance with USWC's then current EAS/local $81Ving areas, as 
determined by the Commission. 

3.20. "HDSL9 or "High-Bit Rate Digital Subscriber Line" means a two-wire or four-wire 
transmission technology which typically transmits a DS1-level signal (or, higher 
level signals with certain technologies), using 2 Binary/1 Quartenary ("281Q"). 

3.21 "Integrated D4gital Loop Carrier" means a subscriber loop carrier system. which 
integrates within the switch at a DS1 level (twenty-four (24) local Loop 
transmission paths combined into a 1.544 Mbps digital signal). 

3.2i "lnterexchange Carrier" or "IXC" means a carrier that provides, directly or 
indirectly, intertATA or lntraLATA Toll services. 

3.23 "lntraLATA Tolr is defined in accordance with USWC's current intraLATA toll 
serving areas. as determined by the Commission. 

3.24 "Integrated Services Digital Network" or "ISDN" means a switched network 
service that provides end-to-end digital connectivity for the simultaneous 
transmission of voice and data. Basic Rate Interface-ISDN (BRJ-ISDN) provides 
for a digital transmission of two 64 Kbps bearer channels and one 16 Kbps data 
channel (28+0). Primary Rate lntefface • ISDN (PRI-ISON) provides a digital 
transmission of 23 bearer channels and one data c:hannet (23+0). ·1DSL· means 
a New Edge service using New Edge's digital subsc:ri>er line equipment 
colocated in uswc·s premises over loops provided by uswc and providing the 
same or similar functionality as ISDN. 

3.25 Local Loop Transmission" or Loop" means the entire transmission path which 
extends from the network interface or demarcation point at an end user's 
premises to the Main Distribution Frame or other designated frame or panel in 
USWC's W'ire Center which serves the end user. 
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3.26 "Main Distribution Frame" or "MOi=- mea the distribution frame of US'NC 
providing the Loop used to interconnect cable pairs and ine and trunk equipment 
terminals on a switching system. 

3.27 "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB} 
document prepared by the Silting Committee of the Ordering and Biling Forum 
(OBF), that functions under the auspices of the Carrier Liaison Committee of the 
Alliance for Telecommunications Industry Solutions. The MECAB document, 
published by Bellcore as Special Report SR-BOS-000983, contains the 
recommended guidelines for the billing of an Access Service prOYided by two or 
more LECs (induding a LEC and a CLEC} or by one LEC in two or more states 
within a singJe LAT A. 

3.28 "MECoo· refers to the Multiple Exchange Carriers Ordering and OesJgn 
(MECOO) Guidelines for Access Services - Industry Support Interface, a 
document developed by the Ordering/Provisioning Committee under the 
auspices of the Ordering and Billing Forum (0 . that functJons under the 
auspices of the Carrier liaison Committ of the Allianoe for 
Telecommunications Industry Solutions. The MECOO document. published by 
Bellcore as Special Report SR STS-002643, ishes recommended 
guidelines for processjng orders for Access Service that is to be provided by two 
or more LECs (indud1ng a LEC and a CLEC). It is published by Bellcore as 
SRBOS 00983. 

3.29 "Meet-Point Billing" or "MPS- refers to an arrangement whereby two LECs 
(anc:luding a LEC and CLEC} jointly provide Switched Aa:ess Selvice to an 
lnterexchange Carrier, with each LEC (or CLEC) receiving an appropriate share 
of the transpo,t element revenues as def11 led by their effedive access tariffs. 

3.30 Mid-Span Meet" is a Point of Interconnection between two networks, designated 
by two Telecommunicatios Carriers. at which one carrier's responsibility for 
service begins and the other carrier's responsibility ends. 

3.31 ·Netwonc Elemenr means a facility or equipment used in the provision of a 
telecommunications service. Networ1c 8ernent includes features. functions, and 
capabilities that an, provided by means of such facility or equipment, inducing 
subscriber numbers, databases, signaling systems, and information sufficient for 
biling and collection or used in the transmission. routing, service monitoring, 
maintenance or other provision of a telecommunications service. 

3.32 "North American Numbering Plan" or "NANP- means the runbering plan used in 
the United States that also serves Canada, Bermuda. Puerto Rico and certain 
Caribbean Islands. The NANP format is a 1 Ckfigit number that consists of a 
3-digit NPA code (commonly refen'ed to as the area code), followed by a 3-digit 
N.XX code and +digit line number. 

3.33 "NXX" means the fourth. fifth and sixth digits of a ten-digit telephone number. 
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3.34 "Party" means either USWC or New Edge and "Parties" means USWC and New 
Edge. 

3.35 "Point of Interface", "Point of Interconnection·. or "POI" is a mutually agreed 
upon point of demarcation where the exchange of traffic between two LECs 
(including a LEC and a CLEC) takes place. 

3.36 "Port" means a termination on a Central Office Switch that permits end users to 
send or receive telecommunications services over the public switched netwo,k, 
but does not include switch features or switching functionality. 

3.37 "Rate Center" means the specific geographic point and corresponding 
geographic area which are associated with one or more particular NPA-NXX 
codes which have been assigned to a LEC (or CLEC) for its provision of basic 
exchange telecommunications services. The · rate center point· is the finite 
geagraphic point identified by a specific V & H coordinate. which is used to 
measure distance-sensitive end user traffic tolfrom, the particular NPA-NXX 
designations associated with the specific Rate Cen The · rate center rea· is 
the exclusive geographic area identified as the area within which the LEC (or 
CLEC) will provide Basic Exchange Telecommunications Service bearing the 
particular NPA-NXX designations associated With the specific Rate Center. The 
Rate Center point must be located within the Rate er area. 

3.38 .. Reseller" is a category of local exchange service provider that obtains dial tone 
and associated telecommunications services from another provider through the 
purchase of bundled finished services for resale to its end users. 

3.39 "Routing Poinr means a location that a LEC °' CLEC has designated on its own 
networ1< as the homing (routing) point for traffic, bearing a certain NPA-NXX 
designation, that is inbound to Basic Exchange Telecommunications Services 
provided by the LEC or CLEC. The Routing Point is employed to calculate 
mileage measurements f0< the distanc:e-sensi transport element charges of 
Switched Access Services. Pursuant to 8e1core Practice BR 7~100-100. the 
Routing Point may be an "End Office .. location, °' a 1.EC Consortium Point of 
Interconnection". Pursuant to that same Belcore Prac:tice. examples of the latter 
shall be designated by a common language location idel ltifier (CW) code with 
(x)KD in positions 9, 10, 11 . where (x) may be any alphanumeric A-Z Of 0-9. The 
above referenced BeUc:ore document refers to the Routing Point as the Rating 
Point. The Rating Point/Routing Point must be located wilhin the rate center 
area. 

3 . .W "Service Control Point" °' "SCP" means a signaling end point that acts as a 
database to provide information to another signaliug end point (Le .• Service 
Switching Point °' another SCP) for process,ng °' rot.mg certain types of 
network calls. A query/response mechanism is typic:aly used in communicating 
with an SCP. 
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3.41 "Signaling Transfer Point" or ·sw means a s,gna rng poent that performs 
message routing functions and provides mfomlabon for the routing of messages 
between signa ,ng end points. An STP transmits. receives and processes 
Common Channel Signaling ("CCS1 messages. 

3.42 Single Point of Terminabon frame f SPOT frame1 is an intermediate distribution 
frame or appropriate cross connect device whJCh is the standafd demarcation 
point between New Edge and USVVC owned networi< faci ities and equipment. as 
well as. the demarcation point between USVYC's unbundled netwonc elements 
and New Edge's collocated equipment. 

3.43 "Switched Access Service" means the offering of transmission or switching 
services to Telecommunications carriers for the purpose of the origination or 
termination of telephone toll semce. Switched Access Services include: 
Feature Group A. Feature Group B, Feature D. 800/888 access, and 900 
access and their successors °' similar Switched A services. 

::;.44 "T aritr as used throughout this Agreement refers t U5'NC intersta' e tanffs and 
state tariffs, price lists, price schedules and catalogs. 

3.45 "Telecommunications Carrier" means any provider of telecommunications 
services. except that such term does not include aggregators of 
telecommunications services (as defined in · 226 of the Act). A 
Telecommunications Carrier shaJI be treated as a common carrier IRier the Act 
only to the extent that it is engaged in providing telecommunicatiol• services, 
except that the Commission shall determine whether the provision of fixed and 
mobile satellite service shall be treated as common carriage. 

3.46 ·Traffic Type· is the characterization of intralATA traffic as ·tocar (k>cat includes 
EAS). or "tolr which shall be the same as the characterization established by the 
appropriate state commission for the incumbent LEC. 

3.47 'Wire Centef"" denotes a building, or space within a building. that serves as an 
aggregation point on a given canie(s network. where transmission facilities are 
connected or switched. Wire Center can also denote a building where one or 
more Central Offices. used f0t the provision of Basic Exchange 
Telecommunications Services and Access Services, are located. However. for 
purposes of Collocation Service. Wte Center shall mean those points efigible for 
such connections as specified in the FCC Docket No. 91-141 , and rules adopted 
pursuant thereto. 

3.48 "xDSL" refers to a set of sefVice enhancing copper technologies. induding but 
not limited to Asymmetric Digital Subscriber Loop (AOSL). High Bit Rate, or 
Hybrid, Digital Subscriber Loop (HDSL) and Integrated Digital Subscriber Loop 
(IDSL), that are designed to provided digital communications services over 
copper Loops. either in addition to °' instead of normal analog voice service. 
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xDSL Loops means Loops that have been conditioned, if necessary and at the 
appropriate charge if any, by USWC to carry the appropriate xDSL signals. 

3.49 Terms not otherwise defined here. but defined in the Act or in regulations 
implementing the Act. shall have the meaning defined there. 

4. RA TES AND CHARGES GENERALLY 

4.1. For Interconnection. Resold Services and Unbundled Network Elements. New 
Edge and USWC agree to use state-specified permanent rates where 
established. or where no state-specified permanent rate exists, New Edge 
agrees to use the state-specified interim rates where established. Where no 
state-specified permanent or interim rates exist, New Edge agrees to use the 
ordered and approved AT&T rates as interim rates until such time as the state 
Commission issues an order in a generic proceeding or arbitration. implementing 
approved rates, whether those approved rates are interim or final. Upon 
issuance of the order, USWC will move New Edge to such approved rates for 
those states and true up the amounts charged to that point not to exceed 12 
months. If either interim, permanent or approved AT&T rates are later modified 
on appeal, on a retroactive basis, an addition true up will occur to that point not 
to exceed 12 months. For purposes of this agreement, ·Rates· include rate 
structure. 

4.2. Sections of this Agreement referring to TELRIC re agreements in principle on 
their use of TELRIC. References to TELRIC in this agreement incJude the 
condition that the Parties do not necessarily agree to a specific TELRIC 
methodology. The Parties agree to utilize specific methodology that is 
ultimately ordered by the arbitrators/regulators 

4.3. USWC will not charge New Edge any non-recurring charges incurred as a result 
of USWC implementing network redesigns/reconfigurations or electronic system 
redesign/reconfigurations solely initiated by USWC to its own network or 
systems. However. any redesign or reconfiguration expenses required by a 
regulatory body where the regulatory body orders a cost-sharing arrangement 
may be billed as appropriate on a non-discriminatory basis to New Edge. 

4.4. Prices for termination and transport of traffic. interconnection, access to 
unbundled network elements, and ancillary services are set forth in Appendix A. 
The Parties agree that New Edge shall only pay the specific charges set forth in 
Appendix A; provided however, USVYC will onfy be required to provide those 
services or elements as set forth in Appendix A. The Parties agree that au 
charges for Loops, Dedicated Transport and Collocation are expressly set forth 
in Appendix A. In the event the Parties have inadvertentty made errors in 
Appendix A, the Parties agree to mutualy correct such errors expeditiously. 

4.5. USVYC's wholesaJe discounts for resale sefVic::es are set forth in Appendix A. 
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4 6. The undenying provider of a resold service shall be entitled to receive, from the 
purchaser of switched access, the appropriate access charges pursuant to its 
then effective switched access tariff. For the purposes of this paragraph, 
Unbundled Elements as demed in this agreement and the Act are not 
considered as resold services. 

4.7. All Individual Case Basis (ICB), or Time and Material based charges will be 
accompanied by sufficient documentation to verify charges when billed. 

5. RECIPROCAL TRAFFIC EXCHANGE 

5.1 Scope 

Reciprocal traffic exchange addt esses the exchange of traffic between New 
Edge end users and USVYC end users. If such tr is local. the pro · ions of 
this Agreement shall apply. Where either Party acts as an lntraLA TA Toll 
provider or interlATA lnterexchange carrier (IXC) or where either Party 
Interconnects and delivers traffic to the ~r from third parties, each Party shall 
bill such third parties the appropriate charges pu nt to its respective tariffs or 
contractual offerings for such third party terminations. Absent a separately 
negotiated agreement to the contrary, the Parties will directly exchange traffic 
between their respective networks, without the use of third party transit 
providers. 

5.2 Traffic Types 

The Traffic Types to be exchanged under this Agreement indude: 

5.2.1 EAS/1..ocal Traffic as defined above. 

5.2.2 lntraLATA Toll traffic as defined above. 

5.2.3 Switched Access traffic, or interlATA toll traffic, as specifically defined in 
USVYC's state and interstate Switched Access Tariffs. and generally 
identified as that traffic that originates at one of the Party's end users and 
terminates at an IXC point of presence, or originates at an IXC point of 
presence and terminates at one of the Party's end users. whether or not 
the traffic transits the other Party's networic. 

5.2.4 Transit traffic is any traffic other than Switched Access, that originates 
from one Telecommunications Carrier's network. transits another 
Telecommunications Carrier's netwo,1(, and terminates to yet another 
Telecommunications Carrier's network. 
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Transit service provides the ability for a Telecommunications Carrier to 
use its connection to a local or access tandem for delivery of calls that 
originate with a Telecommunications Carrier and terminate to a company 
other than the tandem company, such as another CLEC, an existing LEC, 
or a wireless carrier. In these cases. neither the originating nor 
terminating end user is a customer of the tandem Telecommunications 
Carrier. The tandem Telecommunications Carrier will accept traffic 
originated by a Party and will terminate it at a Point of Interconnection 
with another local, intraLATA or interlATA network Telecommunications 
Carrier. This service is provided through local and access tandem 
switches. 

5.2.5 Ancillary traffic inchJdes all traffic destined r ancillary services, or that 
may have special billing requirements, incl ing. but not limited to the 
following: 

5.2.5.1 
5.2.5.2 
5.2.5.3 
5.2.5.4 
5.2.5.5 
5.2.5.6 

Directory Assistance 
911/E911 
Operator call termination (busy hne interrupt and verify) 
800/888 database dip 
UOB 
Information sefVices requiring special billing. 

5.2.6 Unless othefwise stated in this Agreement. ancillary traffic will be 
exchanged in accordance with whether the traffic is EAS/locaJ, 
lntraLATA Toll, or Switched Access. 

5.3 Types of Exchanged Traffic 

5.3.1 Termination of Local Traffic. 

Local traffic will be terminated as LocaJ Interconnection Service (LIS). 

5.3.2 Transport of Local Traffic 

As negotiated between the Parties. the exchange of locaJ traffic between 
the Parties may occur in several ways: 

5.3.2.1 

5.3.2.2 

VVhile the Parties anticipate the use of two way trunks for 
the delivery of local traffic. either Party may elect to 
provision its own one-way trunks for delivery of local traffic 
to be terminated on the other Party's network 

The Parties may elect to purchase transport setVices from 
each other or from a third party. Such transport delivers 
the originating Party's local traffic to the terminating Party's 
end office or tandem for call termination. Transport may 



5.3.2.3 

5.3.3 Transit Traffic. 

5.3.3.1 

5.3.3.2 

5.3.3.3 
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be purchased as either tandem switched transport or 
direct trunk transport. 

Based on forecasted traffic at New Edge's busy hour in 
CCS, where there is a DS1 's worth of traffic (512 CCS) 
between the New Edge switch and a USWC end office, the 
traffic will be moved to a dedicated (i.e .. direct) trunk group 
from the New Edge switch directly to the USWC end office. 
To the extent that ew Edge has established a Collocation 
arrangement at a USWC end office location, and has 
available capacity, the Parties agree that New Edge shall 
provide two-way direct trunk facilities, when required, from 
that end office to the New Edge switch. In all other cases, 
the direct facility may be provisioned by USWC or New 
Edge or a third party. If both New Edge and USWC desire 
to provision the facility and cannot otherwise agree. the 
Parties may agree to resolve the dispute through the 
submission of competitive bids. 

USWC will accept traffic originated by New Edge and will 
terminate it at a Point of Interconnection with another 
CLEC. LEC, IXC, or wir less carrier. USWC will provide 
this transit service thro h local and access tandem 
switches. New Edge may lso provide USWC with transit 
service. 

The Parties expect that all networks involved in 
transporting transit traffic will deliver calls to each involved 
network with CCS/SS7 pro ocol and the appropriate 
ISUP/TCAP message to CAlitate full interoperability and 
billing functions. In all cases, the originating company is 
responsible to follow the EMR standard and to exchange 
records with both the transiting company and the 
terminating company. to facilitate the billing process to the 
originating network. 

The Parties will use industry standards developed to 
handle the provision and billing of Switched Access by 
muttipte providers (MECAB. MECOO and the Parties' FCC 
tariffs), including the one-time provision of notification to 
New Edge of the billing name. biUing address and carrier 
identification codes of all lnterexchange Carriers 
originating or terminating at each USWC access tandem. 

Page 18 



5.3.4 Toll Traffic. 

Toll traffic routed to an acoesa tandem, or directly routed to an end office, 
will be terminated as Switched Access Sefvice. Traffic terminated at the 
access tandem win be routed to the end offices within the LA TA that 
subtend the USWC access tandem switch. SWitched Access Service 
also allows for termination at an end office or tandem via direct trunked 
circuits provisioned either by USWC or New Edge. 

SA Rat. Structunt 

5.4.1 Local Traffic 

5.4.1.1 Cal Termination 
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5.4.1.1.1 

5.4.1.1.2 

5.4.1.1.3 

5.4.1.1.4 

The Parties agree that cal termination rates as 
described in Appendix A wil apply recipl ocaly for 
the termination of EASllocal traffic per minute of 
use. If the exchange of EASllocal traffic between 
the Parties · within +/- 5% of balance (as 
measured monthly). the Parties agree thal their 
respective cal termil aion charges offset one 
another, and no compensation be paid. The 
Parties agree to "'°' llhty joint traffic audits, 
based upon m agreeable measwement 
aiteria and auditing . In the event that 
the exchange of is not in balance as 
described above, the cal termination charges in 
Appendix A will apply. 

For traffic term· at a USWC or New Edge end 
office, the end office cal tennination rate in 
Appendix A shall apply. 

For traffic 1lenninaled at a USWC or New Edge 
tandem Milch, the tandem swilched rate and the 
tandem b• 11mSSion rale in Appendix A shall apply 
in additian to the end office cal termination rate 
delai>ed above. 

The Parties acknowledge that New Edge wil 
Initially serve an of its end usera within a given 
LATA ttvough a single New Edge switch. The 
Parties also acknowledge that New Edge may, in 
the future, deploy additional •itches in each 
LA TA. For purposes of call termination, the initial 
New Edge switch shall be treated as an end office 
switch. 
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5.4.1.1.5 For purposes of can termination. this Agreement 
recognizes the unique status of traffic originated by 
and terminated to enhanced lefVice providers. 
These parties have historicaly been subject to an 
access charge exemption by the FCC which 
permits the use of Basic Exchange 
Telecommunications Service as a substitute for 
Switched Access Service. Until any reform 
affecting enhanced service providers is 
accomplished, the Parties agree to exempt traffic 
originated to and terminated by enhanced service 
providers from the reciprocal compensation 
arrangements of this Agreement. 

5.4.1.1.6 Neither Party shall 
cal termination charg 
traffic that transits s 

responsible to the other for 
associated with third party 

Party's network. 

5..C.2 Transport 

5.4.2.1 

5.4.2.2 

5.4 .2 .3 

5.4.2.4 
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If the Parties elect to each provision their own one-way 
trunks to the other Party's end office for the termination of 
local traffic, each Party will be responsible for its own 
expenses associated with the trunks and no transport 
charges will apply. Call termination charges shall apply as 
desaibed above. 

If one Party desires to purchase direct trunk transport from 
the other Party, the following rate elements will apply. 
Transport rate elements include the direct trunk transport 
facilities between the POI and the terminating Party's 
tandem or end office switches. The 8A)ic.1lble rates are 
described in Appendix A. 

Direct trunk transport facilities are provided as dedicated 
OS3 or OS 1 faciities wilhout the taldem IWitchil ig 

fooctiona, for the UM of elher Party between the Point of 
lntercorii18dion and the terminating end office or tandem 
switch. 

If the Parties elect to establish two-way direct trunks, the 
compensation for such jointly Uled 'ahared" facilities shall 
be act;usted as folowa. The nominal compensation ahal 
be Pl,nU8nt to the rates for direct trunk transport in 
Appendix A. The actual rate paid to the provider of the 
direct trunk facility shall be Jedi ad to reflect the provider's 
UM of that facility. The adjustment in the direct trunk 



5.4.2.5 

5.4.3 Toll Traffic. 

transport rate shall be a percentage that reflects the 
provider's relative use (i.e .. originating minutes of use) of 
the facility in the busy hour 

Multiplexing options are available at rates described in 
Appendix A. 

Applicable Switched Access Tariff rates, terms. and conditions apply to 
toll traffic routed to an access tandem, or directly to an end office. 
Relevant rate elements indude Direct Trunk Transport or Tandem 
Switched Transport, Interconnection Charge. Local Switching, and 
Carrier Common Line. as appmpriate. 

5.4.4 Transit Traffic. 

Applicable Switched Access, Type 2 or LIS nsport rates apply for the 
use of uswc·s networtc to transport transit traffic. For transiting local 
traffic. the applicable local transit rate appries to the originating Party per 
Appendix A. For transiting toll traffic. Parties will charge the 
applicable Switched Access rates to the responsible carrier. For 
terminating transiting wireless traffic. Parties will charge their 
applicable rates to the wireless provider. For transiting wireless traffic, 
the Parties will charge each other the applicable local transit rate. 

5.5 US Interface Code Availability And Optional Features 

5.5 1 Interface Code Availability. 

Supervisory signaling specifications, and the applicable network channel 
interface codes for LIS trunks. are the same as those used for Feature 
Group D Switched Access Service, as described in the Parties' applicable 
Switched Access Tariffs. 

5.5.2 Switching Options. 

5.5.2.1 
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lnband MF or SS7 Out of Band Signaling. 

lnband MF signaling and SS7 Out of Band Signaling are 
available for LIS trunks. MF signaling or SS7 Out-of-Band 
Signaling must be requested on the order for the new LIS 
trunks. Provisioning of the LIS trunks equipped with MF 
signaling or SS7 Out of Band Signaling is the same as that 
used for Feature Group D Switched Access. Common 
Channel Signaling Access Capability Service, as set forth 
in this Agreement. must be ordered by New Edge when 
SS7 Out-of-Band Signaling is requested on LIS trunks. 
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5.5.2.2 Clear Channel Capability. 

Clear Channel Capability permits 24 DS0-64 Kbit/s 
services or 1.536 Mbit/s of Information on the 1.544 Mbit/s 
line rate. Clear Channel Capability is available for LIS 
trunks equipped with SS7 Out-of -Band Signaling. Clear 
Channel Capability is only available on trunks to USWC's 
access tandem switch or USWC's end office switches 
{where available); {Clear Channel Capability is not 
available on trunks to uswc·s local tandem switches or 
end offices where it is currently not deployed. New Edge 
agrees to use the Bona Fide Request process to request 
clear channel capability for such additional switches. 
Prices for such additional Clear Channel Capability, if any, 
will be established through the BFR Process). Clear 
Channel Capability must be requested on the order for the 
new LIS trunks. The provisioning of the LIS trunks 
equipped with Clear Chan I Capability is the same as 
that used for Feature Group D Switched Access Service. 
USWC will provide New Edge · a listing of USWC end 
offices, local tandems and access tandems equipped with 
Clear Channel Capability. 

5.6 Measuring Local Interconnection Minutes 

5.6.1 Measurement of terminating local interconnection minutes begins when 
the terminating LIS entry switch receives answer supervision from the 
called end user's end office indicating the called end user has answered. 
The measurement of terminating call usage over LIS trunks ends when 
the terminating LIS entry switch receives disconnect supervision from 
either the called end user's end office, indicating the called end user has 
disconnected. or New Edge's Point of Interconnection, whichever is 
recognized first by the entry switch. 

5.6.2 USWC and New Edge are required to provide each other the proper call 
information (e.g., originating call party number and destination call party 
number, etc.) to enable each Party to issue bills in a complete and timely 
fashion. 

S.7 Testing 

5.7.1 Acceptance Testing 

At the time of installation of an LIS trunk group, and at no additional 
charge, the Parties will cooperatively test the same parameters tested for 
terminating Feature Group D Switched Access Service. See USWC's 
applicable Switched Access Tariff for the specifications. 

~ 5. 199!11msd/neaa ~gl4 doe 
eos-990927-0231/C 



--------------
5.7.2 Testing Capabilities 

5.7.2.1 

5.7.2.2 

5.8 Ordering 

Terminating LIS testing is provided where equipment is 
available. with the following test lines: seven-digit access 
to balance (100 type). milliwatt (102 type), 
nonsynchronous or synchronous. automatic transmission 
measuring (105 type). data transmission (107 type). loop­
around. short circuit, open circuit, and non-inverting digital 
loopback (108 type). 

In addition to LIS ~ tesbog, other tests are 
available (e.g .• additional acceptance testing, 
automatic scheduled t coopet atiYe scheduled 
testing, manual schedoled . and non-scheduled 
testing) at the applicable tanff rates. 

5.8.1 When ordering LIS the ordering Party shall specify on the service order: 
1) the type and number of Interconnection facilities to term nate at the 
Point of Interconnection in the serving wire center; 2) the type of 
interoffice transport, (i.e .. Direct Trunk Transport or Tandem Switched 
Transport): 3) the peak busy hour CCS from the New Edge end office: •> 
the number of trunks to be provisioned at a local exchange office or 
tandem; 5) and any optional features. When the ordering Party requests 
facilities, routing. or optional features different than those determined to 
be available. the Parties wil work cooperatively in determining an 
acceptable configuration. based on available facilities, equipment and 
routing plans. 

5.8.2 When the ordering Party initially orders a OS3 Interconnection facility , in 
conjunction with Tandem Switched Transport to a tandem, or DS3 Direct 
Trunk Transport facmties to a tandem or local exchange office, the 
provider will forward the appropriate OS 1 facility record information 
necessary to identify the circuit facility assignment. On subsequent 
orders utilizing existing OS3 Interconnection facilities, or OS3 Direct 
Trunk Transport facilities, the provider will assign the DS1 facility to the 
OS3 Interconnection facility or OS3 Direct Trunk Transport facility, as 
directed by the ordering Party. 

5.8.3 A joint planning meeting wiff precede New Edge and USWC trunking 
orders. These meetings will result in the transmittal of Access Service 
Requests (ASRs) to initiate order activity. A Party requesting tandem 
Interconnection will provide its best estimate of the traffic distribution to 
each end office subtending the tandem. 
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5.8.4 Service intervals and due dates for the initial establishment of trunking 
arrangements at each location of Interconnection between the Parties will 
be determined on an individual case basis. 

5 8.5 Service intervals and due dates for the establishment of subsequent 
trunking arrangements for Interconnection between the Parties, will be in 
accordance with the guidelines for LIS. 

5.9 BIiiing Arrangements 

5.9.1 USWC and New Edge desire to submit parate bills. pursuant to their 
separate tariffs. to lnterexchange Carriers i r their respective portions of 
jointly provided Switched Access Service. 

Based on the negotiated POI, the Parties will agree on a meet point 
percentage to enable the joint provisioning a billing of Switched Access 
Services to third parties in conformance with the Meet-Point Billing 
guidelines adopted by and contained in Ordering and Billing Forum's 
MECAB and MECOD documents and referenced in USWC's Switched 
Access Tariffs The Parties understand and agree that MPB 
arrangements are available and functional only to/from lnterexchange 
Carriers who directly connect with the tandem(s) that New Edge sub­
tends in each LAT A. 

5.9.2 The Parties will use reasonable efforts. individually and colectively, to 
maintain provisions in their respective federal and state access tariffs (if 
any), and/or provisions within the National Exchange Carrier Association 
("NECA") Tariff No. 4, or any successor tariff (if any), sufficient to reflect 
this MPS arrangement. including MPB percentages. 

5.9.3 As detailed in the MECAB document, New Edge and USWC will 
exchange au information necessary to bill third parties for Switched 
Access Sefvices traffic jointly handled by New Edge and USWC via the 
meet point arrangement in a timely fashion. Information shall be 
exchanged in Exchange Message Record ("EMR1 fonnat (Bellcore 
Standard BR 010-200-010, as amended) on magnetic tape or via a 
mutually acceptable electronic file transfer protocol. The Parties will 
exchange records pursuant to this paragraph without additional 
compensation. 

5.9.4 The Parties will agree upon reasonable audit standards and other 
procedures as required to ensure billing accuracy. 

5.9.5 Each Party wilt bill the IXCs the appropriate rate elements in accordance 
with their respective interstate and intrastate tariffs, as follows: 
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Rate Element 
Carner Common Line 

Billing Company 
Dial Tone Provider 



Local Switching Dial Tone Provider 
Interconnection Charge Dial Tone Provider 
Local Transport Termination Based on negotiated BIP 
Local Transport Facility Based on negotiated BIP 

(also called Tandem Transmission per mile) 
Tandem Switching Access Tandem Provider 
Entrance Facility Access Tandem Provider 

5.9.6 For originating 800/888 traffic routed to an access tandem. the tandem 
provider will perform 800/888 database inquiry and translation functions 
and bill the inquiry charge and translation charge (if any) to the 
lnterexchange Carrier pursuant to tariff. For all originating 8001888 
database inquiry and translation functions. the charges will be billed to 
the lnterexchange Carrier transporting th call. 

510 MIieage Measurement 

Where required, the mileage measurement for LIS facilities and trunks is 
determined in the same manner as the mileage measurement for Feature Group 
D Switched Access Service. 

5.11 Conatruction Charges 

If applicable, construction charges will apply as detailed in the Construction 
Charges section of this Agreement. 

6. INTERCONNECTION 

6.1 Exchange of Local Traffic 

6.1. 1 Interconnection is the linking of the USWC and New Edge networks for 
the mutual exchange of traffic and for New Edge access to unbundled 
Network Elements. Interconnection does not include the transport and 
termination of traffic. Interconnection is provided by Virtual or Physical 
Collocation, entrance facilities or Mid-Span Meet arrangements. 

6.1.2 USWC will provide Interconnection at the line side of the local switch. the 
trunk side of the local switch. trunk interconnection points of the tandem 
switch, central office cross-connect points. including cross-connection of 
USWC Loops to New Edge equipment and USWC dedicated transport to 
New Edge equipment as described in Sections 7.4 and 7.5 below, and 
the location of the signaling transfer points necessary to exchange traffic 
and access call related databases. 
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6.2 Mid.Span Meet POI 

6.2.1 A Mid-Span Meet POI is a negotiated point of interface. limited to the 
interconnection of facilities between one Party's switch and the other 
Party's switch. The actual physical Point of Interface and facilities used 
will be subject to negotiations between the Parties. Each Party will be 
responsible for its portion of the build to the Mid-Span Meet POI. if the 
meet po nt arrangement is used exciusively for the exchange of local 
traffic. 

6.2.2 If the Mid-Span Meet arrangement is to be used for access to unbundled 
Network Elements, New Edge must pay the portion of the economic costs 
of the Mid-Span Meet arrangement used New Edge for access to 
unbundled Network Elements. 

6.3 Collocation 

Interconnection may be accomplished through either Virtual, Physical. or 
Common Collocation. The terms and conditions under ich Collocation will be 
available are described in the Collocation section of this Agreement. 

6.4 Entrance Facility (EF2) 

Interconnection may be accomplished through the provision of an entrance 
facility. An entrance facility extends from the serving Wire Center of the provider 
to the other Party's switch location. Entrance facilities may not extend beyond 
the area described by the provider's serving Wire Center. The rates for entrance 
facilities (EF2) are provided in Appendix A. Entrance facilities may not be 
connected to USWC's unbundled Network Elements; provided however, USWC 
shall connect USWC unbundled Network Elements. inciuding dedicated 
transport, to New Edge's collocated equipment as provided for in Entrance 
Facility (EF1). 

6.5 Quality of Interconnection 

USWC will not, for the purpose of Interconnection. provide to New Edge less 
favorable terms and conditions than USWC provides itself or in a manner less 
efficient than it would impose on itself. The quality of Interconnection will be at 
least equal to that of USWC. 

Both Parties agree to manage their network switches in accordance with the 
Bellcore LSSGR. 

6.6 Points of lntllrface (POI) 

Upon the request for specific point to point routing, USWC will make available to 
New Edge information indicating the location and technical characteristics of 
USWC's network facilities. The following alternatives are negotiable: (1) a OS1 
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or DS3 entrance facility ; (2) Virtual Collocation; (3) Physical Collocation; (4) 
Common Collocation. and (5) negotiated Mid-Span Meet facilities. Each Party is 
responsible for providing its own facilities up to the Mid-Span Meet POI. The 
Parties will n~otiate the facilities arrangement between their networks. 

6.7 Trunking Requirements 

6.7.1 The Parties agree to provide designed Interconnection facilities that meet 
the same technical criteria and service standards, such as probability of 
blocking in peak hours and transmission standards, in accordance with 
industry standards. 

6.7.2 Two-way trunk groups will be established wherever possible. Exceptions 
to this provision will be based on billing, signaling, and network 
requirements. For example, (1) billing requirements - switched access 
vs. local traffic. (2) signaling requiremen - MF vs. SS7. and (3) network 
requirements - directory assistance traffic to TOPS tandems. The 
following is the current list of traffic ty that require separate trunk 
groups. unless specifically otherwise stated 1n this Agreement 

6.7.2.1 
6.7.2.2 
6.7.2.3 
6.7.2.4 
6.7.2.5 
6.7.2.6 

6.7.2.7 
6.7.2.8 
6.7.2.9 

6.7.2.10 

lntraLATA Toll and Switched Access trunks 
EAS/Local trunks 
Directory Assistance trunks 
911/E911 trunks 
Operator services trunks 
Commercial Mobile Radio Service/V\lireless traffic for 
which New Edge serves as the transit provider between 
the CMRS provider and USWC. 
Transit lntraLATA Toll 
Transit local 
Meet-Point Billing Trunks (for the joint provision of 
Switched Access) 
Mass calling trunks, if applicable 

6.7.3 Trunk group connections will be made at a DS1 or multiple DS1 level for 
exchange of EAS/Local, lntraLATA Toll, wireless/Commercial Mobile 
Radio Serv·ce. and Switched Access traffic. Ancillary service trunk 
groups will be made below a OS1 level, as negotiated. 

6.7.4 The Parties will provide Common Channel Signaling (CCS) to one 
another, where available, in conjunction with all EAS/Local trunk circuits. 
All CCS signaling parameters will be provided induding Celling Party 
Number (CPN), originating line information (OU). calling party category, 
charge number, etc. All privacy indicators will be honored. 

6.7.5 VVhere CCS is not available, in-band multi-frequency (MF) wink start 
signaling will be provided. When the Parties interconnect via CCS for 
jointty provided Switched Access Service, the tandem provider wiU 
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provide MF/CCS interwooong as required for Interconnection with 
lnterexchange Catriers who use MF signaling. 

6.7.6 The Parties will follow all Ordering and Billing Forum adopted standards 
pertaining to CICIOZZ codes. 

6.7.7 USWC will coopetate in the provision of TNS (Transit Netwonc Selection) 
for the joint provision of Switched Access Service. 

6.7.8 The Parties shall terminate EASllocal traffic exdusively on EASllocal 
trunk groups. No EAS/Local trunk groups shall be terminated on 
USWC's access tandems. 

6.7.9 The Parties agree to terminate local traffic in the same EAS/Local area as 
such traffic originated. 

6.8 lrmrconnection Forecnting 

6.8.1 The Parties agree that during the first ar of Interconnection, joint 
forecasting and planning meetings wiU take place no less frequently than 
once per quarter. 

6.8.2 The Parties shall establish joint forecasting responsibilities for traffic 
utilization over trunk groups. lntercompany forecast information must be 
provided by the Parties to each other four times a year. The quarterly 
forecasts shall include forecasted requirements for each trunk group 
identified in Paragraph 6.7.2 of this Section. In addition. the forecast 
shall include, for tandem-switched traffic, the quantity of tandem-switched 
traffic forecasted for each subtending end office. The Parties recognize 
that, to the extent historical traffic data can be shared between the 
Parties, the accuracy of the forecasts will improve. Forecasts shall be for 
a minimum of three (current and plus-1 and plus-2) years and shall 
include: 

6.8.2.1 

6.8.2.2 

The use of Common Language Location Identifier (CLU­
MSG). which are described in Betlcore documents BR 
795-100-100 and BR 795-400-100; 

A description of major network projects anticipated for the 
following six months that could affect the other Party. 
Major network projects include trunking or network 
rearrangements. shifts in anticipated traffic patterns, or 
other activities that are reflected by a significant increase 
or decrease in trunking demand for the following 
forecasting period. This planning will include the issues of 
network capacity, forecasting and compensation 
calculation, where appropriate. 



6.8.3 If differences n quarterty forecasts of the Parties vary by more than 24 
additional OSO two-way trunks for each local interconnection trunk group, 
the Parties shall meet to reconcile the forecast to within 24 OSO trunks. 

6.8.4 If a trunk group is under 75 percent of centum call seconds (ccs) capacity 
on a monthly average basis for each month of any three month period, 
either Party may request to resize the trunk group. which resizing will not 
be unreasonably withheld. If a resizing occurs. the trunk group shall not 
be left with less than 25 percent excess capacity. 

6.8.5 Each Party shall provide a specified int of contact for planning, 
forecasting and trunk servicing purposes. 

a.9 Service lntem,ptions 

6.9.1 Standards and procedures for notification of trunk disconnects will be 
jointly developed by the Parties. Neither P rty shall be expected to 
maintain active status for a trunk disconnected by the other Party for an 
extended or indefinite period of time. Collectively, the Parties will use 
their best good faith efforts to complete and agree on such plan. 

6.9.2 With respect to traffic exchanged by the Parties, the characteristics and 
methods of operation of any circuits, facilities or equipment of ither Party 
connected with the services, facilities or equipment of the other Party 
pursuant to this Agreement shall not: 1) interfere with or impair service 
over any facilities of the other Party; its affiliated companies, or its 
connecting and concurring carriers involved in its services; 2) cause 
damage to their plant; 3) violate any applicable law or regulation 
regarding the invasion of privacy of any communications carried over the 
Party's facilities; or 4) create hazards to the employees of either Party or 
to the public. Each of these requirements is hereinafter referred to as an 
· impairment of Service·. 

6.9.3 With respect to local traffic exchanged by the Parties, if either Party 
causes an Impairment of Service, as set forth in this Section. the Party 
whose network or service is being impaired (the •impaired Party") shall 
promptty notify the Party causing the Impairment of Service (the 
· impairing Party·) of the nature and location of the problem. The 
Impaired Party shall advise the Impairing Party that, unless promptty 
rectified, a temporary discontinuance of the use of any circuit, facility or 
equipment may be required. The Impairing Party and the Impaired Party 
agree to work together to attempt to promptly resolve the Impairment of 
Service. If the Impairing Party is unable to promptly remedy the 
Impairment of Sefvice, the Impaired Party may temporarily discontinue 
use of the affected circuit. facility or equipment. 
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6.9.4 To facilitate trouble reporting and to coordinate the repair of the service 
provided by each Party to the other under this Agreement. each Party 
shall designate a Trouble Reporting C of Office (TRCO) for such 
service. 

6.9.5 VVhere new facilities, services and arrangeme s are installed, the TRCO 
shall ensure that continuity exists and take appropriate transmission 
measurements before advising the other Party that the new circuit · 
ready for service. 

6.9.6 Each Party shall furnish a trouble reporting telephone number for the 
designated TRCO. This number shall give access to the location where 
facility records are normally located and where current status reports on 
any trouble reports are readily available. Alternative out-of-hours 
procedures shall be established to ensure access to a location that is 
staffed and has the authority to initiate corrective action. 

6.9. 7 Before either Party reports a trouble condition, each shall use its best 
efforts to isolate the trouble to the other's facilities. 

6.9.7.1 

6.9.7.2 

7. COLLOCATION 

In cases where a trouble condition affects a significant 
portion of the other's service. the Parties shall assign the 
same priority provided to other interconnecting carriers. 

The Parties shall cooperate in isolating trouble conditions. 

7 .1 General Description 

7 .1.1 Collocation allows New Edge to obtain dedicated space in a USWC Wire 
Center and to place equipment in such spaces to interconnect with the 
US'NC networ1(. New Edge may request Collocation at other US'NC 
locations not otherwise specified in this Agreement pursuant to the BFR 
Process or ttvough additional Interconnection negotiations ooder the Act. 
US'NC wiff provide the resources necessary for the operation and 
economical use of collocated equipment. USWC designated POis for 
networt( interconnection can be established for Virtual. Common, or 
Physical Collocation arrangements. 

7.1.2 Except when New Edge purchases USWC's w,bundled networt( 

transmission elements, or the services or facilities of another carrier. New 
Edge will construct its own fiber optic cable to the USWC-designated 
Point of Interconnection. USWC will extend New Edge's fiber optic cable 
from the POI to the cable vault within the Wire Center. For the purposes 
of Collocation, the POI shall be that point outside the USWC central office 
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where the New Edge and USWC fibers meet. If necessary, USWC may 
bring the cable into compliance with USVVC internal fire code standards 
and extend the cable to the collocated space. 

7.1.3 New Edge will be provided two points of entry into the USWC Wtre 
Center only when there are at least two · ting entry poirrts i r USVVC 
cable and when there are vacant entrance ducts in both. USWC win 
promptly remove any unused cabling to free up entrance ducts when no 
other ducts are available. Cable entry will be limited to fiber facilities. 

7.1.4 New Edge may collocate transmission uipment to terminate basic 
transmission facilities. In addition, New Edge may collocate any 
transmission equipment used or useful to it in accessing or managing 
unbundled network elements, including, but not limited to, digital 
subscriber line access multiplexers ( DSLAMs"). New Edge may request 
Collocation of other equipment pursuant to the BFR Process or through 
additional Interconnection negotiations under the Act. VVhen New Edge 
installs equipment, New Edge must identify what equipment will be 
installed. to the extent reasonably necessary for USWC to determine the 
required power, floor loading, heat retease. environmental particulant 
~ . and HVAC requirements. 

7.1.5 New Edge wil only collocate equipment that is used or useful for 
interconnection or access to unbundled network elements, in accordance 
with FCC Rule 51 .323(b). Nothing herein requires USWC to permit 
collocation of equipment used solely for switching or solely to provide 
enhanced services: provided however, that USWC may not place any 
limitations on the abirrty of New Edge to use all the features, functions, 
and capabilities of equipment collocated hereunder, induding, but not 
limited to switch ng and routing features and functions and enhanced 
services functionafrties. USWC will permit colJocation of any equipment 
required by law, unless USWC proves to the Commission that the 
equipment will not be actually used by New Edge for the purpose of 
obtaining interconnection or ac::cess to unbundled network etements. 
Collocation wit be provided in accordance with FCC Rule 51 .321(c). 

7.1.6 Nothing in this part shall be construed to limit New Edge's ability to obtain 
Virtual, Common, and Physical Collocation in a single location. 

7. 1. 7 Denial of Space 

7.1.7.1 
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If US'NC denies a request for Collocation in a USWC Wire 
Center due to space limitations, USWC shall allow New 
Edge representatives to tour the entire Wire Center 
premises escorted by uswc personnel within ten (10) 
days of the denial of space. Such tour shal be without 
charge to New Edge. If, after the tour of the premises, 
USWC and New Edge disagree about whether space 
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7.1.7.2 

7.1.7.3 

7.1.7.4 

7.1.7.5 

7.1.7.6 
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limitations at the Wi 
impractical, USWC and 
argument to the Commission 

Center make Collocation 
Edge may present their 

USWC shall submit to the Commission, subject to any 
protective order as the Commission may deem necessary, 
detailed floor plans or diagrams of any premises where 
physical collocation is not pr ctical because of space 
limitations. 

Upon request, USWC will submit to New Edge a report 
indicating USWC's available collocation space in a 
particular USWC premise, in accordance with FCC Rule 
51 .321(h). 

USWC will maintain a publicly available document, posted 
for viewing on the Internet, indicating all premises that are 
full, and will update this document within ten (10) calendar 
days of the date at which a premises runs out of physical 
space. 

If a request for Collocation is denied due to a lack of space 
in a USWC Central Office, USWC will remove obsolete 
equipment in accordance with FCC Rule 51 .321(i) at no 
charge. New Edge may request USWC to provide a cost 
quote for the rearrangement of space and/or equipment. 
Quotes will be developed within sixty (60) business days 
including the estimated time frames for the work that is 
required in order to satisfy the Collocation request. New 
Edge has thirty (30) business days to accept the quote. If 
New Edge accepts the quote, work will begin on receipt of 
50% of the quoted charges and proof of insurance, with 
the balance due on completion. 

Rearrangement may include grooming and space 
reclamation specifically required to accommodate New 
Edge's collocation request. New Edge shall be 
responsible to pay only for space reclamation associated 
with that collocation space requested by New Edge. 
Grooming is the moving of circuits from working equipment 
to other equipment with similar functionality for the 
purpose of providing space for interconnection. Space 
reclamation is the recovery of administrative space that 
can be reconditioned for the placement of equipment for 
the purposes of Collocation. 



7 .1.8 Cross Connects 

USWC shal pennit New Edge to 
Telecommunicatious carrier under 
51 .323(h). 

7.1.9 Shared Space caged Physical Collocation 

to another c:olocated 
provisions of FCC Rule 

Shared Space Caged Physical Collocation allows two or mon, 
Telecommunications carriers to share a · collocation endosun!t. 
Under Shared Physical Collocation, one Telecommunications Carrier 
obtains a Caged Physical Collocation arrangement, and another 
Telecommunications Carrier. pursuant to the terms of its approved 
interconnection agreement, may share use of that space, in acco1d81 a 
with terms and conditions agreed to between the two (2) 
T elecommunicatio canierl. USWC will not increase the overall cost of 
site preparation or nonrecurring charges for shared collocation cages 
above the cost for providing • cage of smilar difflemjons and material to 
a siogle colocating Telecommunication5 Carrier. Furthermont, USWC 
wil P' QI. the charge for site conditioning and preparation undertaken 
by USWC to conatruc:t the shared collocation cage or condition the space 
for collocation use. reganlen of how many carriers actually cclocate in 
that cage, by detennil ting the total charge for lite preparation and 
allocati19 thal charge to a collocating Telecommunications carrier based 
on the percentage of the total space utilized by that Telecommunications 
Cenier. US\NC shall not place unreasonable restridiOI• on New Edge's 
use of a collocation cage, such as limiting New Edge's ability to coutract 
with olher ~elecommunications Carriers to share New Edge's collocabon 
cage in a IUbleale-type arrangement. In addition. if two or more 
Telecommunications Carrierl who have iltlercoli'Mtdior'1 agreements with 
US'M: utilize a shafed collocation arrangement. USWC shall pennit 
each T elecommunicatio Carrier to order UN& to and provision service 
from that shared collocation space, reganlesa of which 
Telecommurlications Carrier was the original colocator. NEBS1 safety 
standards are required. 

7 .1. 10 Rates Etements - Shared Space C8ge Physical Collocation 

Al rates for Caged Physical Collocation shall apply and shall be 
distributed among the Teleccmmunications Carriere sharing the caged 
space. 

Al ordering provisions for Caged Physical Collocation shal also apply to Shared 
Space Caged Physical Collocation. When desiring apace in another 
Telecommunication carrier's Caged Physical Collocation, New Edge 
must obtain a Letter of Authol ization from the original 
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Telecommunications Carrier. Such Letter of Authorization must 
accompany New Edge's Collocation Order Form. 

7.2 Virtual Collocation 

7 .2.1 USWC shall provide Virtual Collocation for he purpose of Interconnection 
or access to unbundled Network Elements bject to the rates, terms and 
conditions of this Agreement. 

7 .2.2 New Edge will not have physical access to the USWC wire center 
building pursuant to a Virtual Collocation arrangement .. 

7.2.3 New Edge will be responsible for obtaining nd providing to USWC 
administrative codes. e.g .. common langu codes. for all equipment 
specified by New Edge and installed in Wire Center buildings. 

7.2.4 New Edge will be responsible for payment of training of USWC 
employees for the ma ntenance, operation and installation of New Edge's 
virtually collocated equipment when that equipment is different than the 
equipment used by USWC. 

7.2.5 New Edge will be responsible for payment of charges incurred in the 
maintenance and/or repair of New Edge's virtually collocated equipment. 

7.2.6 USWC does not guarantee the reliability of New Edge's virtually 
collocated equipment. 

7.2.7 New Edge is responsible for ensuring the functionality of virtually 
collocated SONET equipment provided by different manufacturers. 

7.2.8 Maintenance Labor, Inspector Labor, Engineering Labor and Equipment 
Labor business hours are considered to be Monday through Friday, 
8:00am to 5:00pm (local time) and after bus ness hours are after 5:00pm 
and before 8:00am (local time), Monday through Friday, all day Saturday, 
Sunday and holidays. 

7.2.9 New Edge will transfer possession of New Edge's virtually collocated 
equipment to USWC via a no cost lease. The sole purpose of the lease 
is to provide USWC with exclusive possessory rights to New Edge's 
virtually collocated equipment. Title to the New Edge virtually coOocated 
equipment shall not pass to USWC. 

7.2.10 Installation and maintenance of New Edge's virtualy collocated 
equipment wil be performed by USWC or a USWC authorized vendor. 

7.2.11 New Edge shall ensure that upon receipt of the New Edge virtually 
collocated equipment by USWC. all warranties and access to ongoing 



technical support are passed through to USWC. all at New Edge's 
expense. New Edge shall advise the manufacturer and seller of the 
virtually collocated equipment that New Edge's equipment will be 
possessed. installed and maintained by USWC. 

7.2.12 New Edge's virtually collocated equipment must comply with the Bellcore 
Networi< Equipment Building System (NESS) Generic Equipment 
Requirements TR-NWT-000063, USWC Wire Center environmental and 
transmission standards and any statutory ( I, state or federal) and/or 
regulatory requirements in effect at the time of equipment installation or 
that subsequently become effective. New E shal provide USWC 
interface specifications (e.g .. electrical. functional. physical and software) 
of New Edge's virtually collocated equipment 

7 .2.13 USWC may restrict the type of virtually collocated uiprnent. USWC will 
only permit basic transmission terminating eq ipment to be virtually 
collocated by New Edge. New Edge may uest Collocation of other 
equipment pursuant to the BFR Process or through additional 
Interconnection negotiations under the Act. 

7.2.14 New Edge must specify all software options and associated plug-ins for 
its v'rtually collocated equipment. 

7.2.15 New Edge is responsible for purchasing and maintaining a supply of 
spares. Upon failure of New Edge's virtually collocated equipment, New 
Edge is responsible for transportation and delivery of maintenance 
spares to USWC at the Wire Center housing the failed equipment. 

7 .3 .f'hyaical Collocation 

7 .3. 1 USWC shall provide to New Edge Physical Collocation of equipment 
necessary for Interconnection or for access to unbundled Network 
EJements. except that USWC may provide for Virtual Collocation if USWC 
demonstrates to the Commission that Physical Colk>cation is not practical 
for technical reasons or because of space limitations, as provided in 
Section 251(c)(6) of the Act. USWC shall provide such Collocation for 
the purpose of Interconnection or access to unboodled Network 
EJements. except as othelWise mutually agreed to in writing by the 
Parties or as required by the FCC or the appropriate Commission subject 
to the rates, terms and conditions of this Agreement. 

7.3.2 VVhere New Edge is virtually collocated in a premises whkh was initially 
prepared for Virtual Collocation, New Edge may elect to (i) retain its 
Virtual Collocation in that premises and expand that Virtual Collocation 
according to the rates. terms and conditions of this Agreement. or (ii) 
unless it is not practical for technical reasons or because of space 
limitations. convert its Virtual Collocation at such premises to Physical 
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Collocation. in which case New Edge shall coordinate the construction 
and rearrangement with USWC of its equipment (IDLC and transmission) 
and circuits for which New Edge shall pay USWC at applicable rates, and 
pursuant to the other terms and conditions in this Agreemen In addition. 
all applicable Physical Collocation recurring charges shall apply. 

7.3.3 New Edge will be allowed access to the POI on non--disaiminatory terms. 
New Edge owns and is responsible for the nstallation. maintenance and 
repair of its transmission equipment located within the space rented from 
USWC. 

7.3.4 New Edge must use leased space promptly and may not use 
space for later use or sublease to another provider. Physical Collocation 
is offered in Wire Centers on a space-available, first come, first-served 
basis. 

7.3.5 The minimum standard leasable amount of floor space is 100 square 
feet New Edge must efficiently use the leased space; no more than 50% 
of the floor space may be used for storage cabinets and wOfk surfaces. 
The Commission will be the final arbitrator in points of dispute between 
the Parties. USWC shall accommodate New Edge's request for physical 
Collocation ahead of any other entity to the extent that New Edge's 
request for physical Collocation preceded the request of such other 
entity. The Commission will be the final arbitrator in points of dispute 
between the Parties with respect to the availability of Collocation space. 

7.3.6 New Edge's leased floor space will be separated from other competitive 
providers and USWC space through a cage enciosure except in the case 
of common Collocation. New Edge may elect to have USWC construct 
the endosure, or choose from USWC approved coe,bactors to construct 
the cage. meeting USWC's installation Technical Publication n350. New 
Edge must determine at the time of application whether USWC or an 
approved contractor will construct the cage endosure. 

7 .3. 7 The following standard features will be provided by USWC: 

7.3.7.1 

7.3.7.2 

Heating, ventilation and air conditioning. 

Smoke/fire detection and any other buiading code 
requirement. 

7 .3.8 USWC Responsibilities. 

7.3.8.1 
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Design the floor space within each wire center which will 
constitute New Edge's leased space. 



7.3.8.2 

7.3.8.3 

7.3.8.4 

7.3.8.5 

7.3.8.6 

7.3.8.7 

Ensure that the necessary construction work is performed 
to build New Edge's leased physical space and the riser 
from the vault to the leased p ysical space. 

Develop a quotation specific to ew Edge's request 

Extend USWC'.>provided and owned fiber optic cable from 
the POI through the cable vault and extend the cable to 
New Edge's teased physical s ce or place the cable in 
fire retardant tubing prior to extension to New Edge's 
leased physical space. 

Installation and maintenance and all related activity 
necessary to provide channef termination between 
USWC's and New Edge's equipment. 

Work cooperatively with New Edge in matters of joint 
testing and maintenance. 

USWC shall install and pre.provision copper cable from 
USWC's cross connect device to New Edge's mini·MDF. 
where present, in its Collocation space. 

7.3.9 New Edge Responsibilities 

7.3 9.1 

7.3.9.2 

7.3.9.3 

7.3.9.4 
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Determine who constructs the cage, when requested by 
New Edge. or enclosure for the physical space. 

Where applicable, procure. install and maintain all fiber 
optic facilities up to the USWC designated POI. 

Where applicable, procure and provide all necessary fiber 
interconnection cable and connectors from the USWC fiber 
distribution panel and the cage endosure. 

Where applicable. procure and provide all necessary cable 
and connectors from the Collocation space to the USWC 
cross connection device. 

Install, maintain, repair and service all New Edge's 
equipment located in the leased physical space. 

Ensure that all equipment installed by New Edge complies 
with Bellcore Network Equipment Building System Generic 
Equipment requirements, USWC VVire Center 
environmental and transmission standards, and any 
statutory (local. federal, or state) or regulatory 
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requirements in effect at the ti of equipment installation 
or that subsequently become eff ive. 

7.3.10 Once New Edge has accepted its leased physical space and has made 
its final payment USVVC will provide New Edge with Common Language 
Location Identifier ("CLLI") code assignments soon as the Trunk 
Integrated Record Keeping System {"TIRKS") da a base is updated with 
New Edge's information. Thereafter. New Edge may order its OSO, OS1 . 
OS3 or other Expanded Interconnection Channel Terminations. 

7.3.11 USVVC shall provide New Edge dark fiber as an unbundled network 
element at a cost-based price to be determined by the Commission. New 
Edge may not extend USWC dark fiber to New Edge's leased physical 
space or connect DS1/0S3 Channel Terminations to USVYC datk fiber. 

7.3.12 tf. at any tJme, USVYC reasonably determines that the equipment or the 
installation does not meet standard Industry requirements, such failure 
being due to actions of New Edge or its agents. New Edge be 
responsible for the costs associated with the removal, modification to. or 
installation of the equipment to bring it into compliance. tf New Edge fails 
to correct any non-compliance within thirty (30) days or as soon as 
reasonably practlcal after the receipt of written notice of the non­
compiance. USWC may have the equipment removed or the condition 
corrected at New Edge's expense. 

7.3.13 If, during installation. USWC reasonably determines that New Edge 
activities or equipment are unsafe. non-industry standard or in violation of 
any applicable laws or regulations. USVVC has the right to stop wonc until 
the situation is remedied. If such conditions pose an immediate threat to 
the safety of USVYC employees, interfere with the performance of 
USWC's service obligations, or pose an immediate threat to the physical 
integrity of the conduit system or the cable facilities, USWC may perform 
such wonc and/or take action as is necessary to correct the condition at 
New Edge's expense. 

New Edge may order and USWC shall provide a regular business line at 
New Edge's expense at the collocated space. 

OJ->'••~ will inform New Edge by telephone of any eme,gency related 
activity that USVVC or its subcontractors may be perlo,ming which could 
potentially affect the equipment in the collocated space OCCI ,pied by New 
Edge. 

USVYC shall construct the collocated space in compliance with the agreed 
upon request for cable holes, ground bars. doors, and convenience 
outlets. etc. Any deviation to the agreed upon request must be approved 
by New Edge. 
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requirements in effect at the ti of equipment installation 
or that subsequently become eff ive. 

7.3.10 Once New Edge has accepted its leased physical space and has made 
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being due to actions of New Edge or its agents. New Edge be 
responsible for the costs associated with the removal, modification to. or 
installation of the equipment to bring it into compliance. tf New Edge fails 
to correct any non-compliance within thirty (30) days or as soon as 
reasonably practlcal after the receipt of written notice of the non­
compiance. USWC may have the equipment removed or the condition 
corrected at New Edge's expense. 

7.3.13 If, during installation. USWC reasonably determines that New Edge 
activities or equipment are unsafe. non-industry standard or in violation of 
any applicable laws or regulations. USVVC has the right to stop wonc until 
the situation is remedied. If such conditions pose an immediate threat to 
the safety of USVYC employees, interfere with the performance of 
USWC's service obligations, or pose an immediate threat to the physical 
integrity of the conduit system or the cable facilities, USWC may perform 
such wonc and/or take action as is necessary to correct the condition at 
New Edge's expense. 

New Edge may order and USWC shall provide a regular business line at 
New Edge's expense at the collocated space. 

OJ->'••~ will inform New Edge by telephone of any eme,gency related 
activity that USVVC or its subcontractors may be perlo,ming which could 
potentially affect the equipment in the collocated space OCCI ,pied by New 
Edge. 

USVYC shall construct the collocated space in compliance with the agreed 
upon request for cable holes, ground bars. doors, and convenience 
outlets. etc. Any deviation to the agreed upon request must be approved 
by New Edge. 
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USWC will provide New Edge with reasonable notice of scheduled AC or 
DC power work or related activity in the a>Uocated facility that wiU or 
might cause an outage or any type of power disruption to New Edge 
equipment located in the USWC facility. USWC wiU notify New Edge 
immediately of any emergency power · that would impact New 
Edge equipment. 

USWC will take New Edge requests for CoUocabon space into account 
when renovating existing facilities and constructing new facilities. 

Other than reasonable security restridions, USWC shall place no 
restriction on access to the New Edge space by New Edge's 
employees and designated agents. Such space shal be available to New 
Edge designated agents twenty-four (24) hours per day each day of the 
week. In no case shall any reasonable security restrictions be more 
restrictive than those USWC places on their own personnel. An Inspector 
call-out may be required after normal business hours. 

7.4 Common Collocation 

7.4.1 Common Collocation is a form of physical Collocation that is provided by 
USVVC to New Edge in a non-caged area of a USVVC central office. New 
Edge may order Common ColJocation space on a single frame bay 
increment. USVVC's standard equipment bay configwations wil apply. 
USVVC shall prov.de such space in an efficient mamer that minimizes the 
time and costs. For example, USVVC shalt provide space, where 
available. in existing USVVC line ups, under existing cable racking and 
ironwork, where there is existing HVAC and proximately available power 
supplies. 

7.4.2 New Edge rnay place and maintain its own equipment in Common 
Collocation space at its own expense. Common Coffoc:ation will allow 
New Edge to connect its facilities to USVVC unbundled elements via the 
SPOT frame where such a frame exists. USVVC shall not be required to 
build a SPOT frame in any central office. 

7.4.3. New Edge may submit a request for multiple bay space and, where 
available. USVVC will provide such capability in adjacent bays. When 
contiguous space is not available. bays may be co-mingled with other 
CLEC or USWC equipment bays. New Edge rnay request through the 
USWC Space Redarnation Policy as approved by the Commission, a 
price quote to rearrange USVVC equipment to provide New Edge with 
ad'acent space. 

7.5 CLEC Combination of Unbundled Network Elements 

7.5.1 (;eneralDescription 
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7 .5.1.1 The SPOT frame is located in common space within USVYC's 
Central Office. The SPOT frame consists of OSO, DS1 , OS3 tie 
cables, terminations on the SPOT frame and tenninations on the 
applicabte USWC frame. 

7 .5. 1.2 USWC agrees to perform the cross connects for New Edge at the 
appropriate cross connect device, as scribed in Section 
7.5.1.2.1 below, subject to all of the provisions of this section. 
The Parties agree that there is a differe between recombining 
all USWC unbundled Network Elements nd combining some 
USWC unbundled Network EJements with Edge's collocated 
equipment. Among other things, however, the Parties disagree as 
to whether both recombining an or combining some unbundled 
Network Elements are within the scope of the pending appeal to 
the Supreme Court of the 8" Circuit C rt of Appeals decision 
regarding combinations of unbundled Network Elements. 
Notwithstanding this disagreement. USWC agrees that New Edge 
is entitled to certainty in its relationship with USWC as to 
combination of some USWC unbundled Network Elements to New 
Edge's collocated equipment. Thus, without waiving any of their 
legal rights, fadual contentions, or arguments concern ng the 
proper application of fact and law, the Parties agree that USWC 
will perform the cross connects for New Edge, as described in 
Section 7.5.1.2.1 below, until the date of the Supreme Court's 
ruling on the 8" Circuit Court of Appeals decision. December 31 . 
2000, or the date the arbitration discussed below, if any, is 
concluded, whichever date is the last to occur. Responsibility for 
cross connects after this date must be renegotiated by the 
Parties. and either Party may seek renegotiation of responsibility 
for cross connects as earty as June 1. 2000. In the event the 
Parties cannot agree as to responsibility for cross corii'ledS during 
such renegotiation, the Parties agree to: (1) a,t,ibate the issue 
under the Dispute Resolution dauae of this Agreement; and (2) 
take all reasonable steps to ensure resolution of the arbibation by 
December 31 , 2000; provided, however. that USWC wil continue 
to perform the cross connects for New Edge until the arbitration is 
concluded. In the event the Parties do not mutually agree to a 
different arrangement by December 31 . 2000 and neither Party 
invokes the Dispute Resolution clause then USWC · continue to 
perform the cross connections as set forth heretn. 

7.5.1.2.1 USWC shall perform the cross connects of USWC 
unbundled Loops and Dedicated Transport to New 
Edge collocated equipment utilizing the Expanded 
Interconnection Channel Tenninations (·EICTs•) on the 
appropriate cross connect device. The Parties agree 
that the charges for such cross connections (E1cn are 



7.5.1.3 

7.5.1.4 

7.5.1.5 

7.5.2 (;harges 

7.5.2.1 
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included in Appendix A. New Edge and uswc; agree 
that New Edge will cross con,,ect USW<: unbundled 
Network EJements to USWC unbundled Networtl 
Elements at the appropriate cross connect device. 
The Parties shal work cooperatively to ensure that 
New Edge orders and USW<: provisions unbundled 
Loops and Dedicated Transport in conjunction with 
their corresponding El<:T . which case the El<:T 
nonrecurring charge is ed. 

USW<: will provide New Edge · access to the <:entral 
Office for the purpose of runn · jumpers on the SPOT 
frame when needed to install. maintain. operate or 
upgrade New Edge equipment. This access will be equal 
to the access USW<: provides · for similar purposes. 

The SPOT frame or the applicable uswc; frame will be the 
location where aU uswc unbundled Network Elements 
and USWCs equipment are terminated. New Edge may 
run jumpers on SPOT frame to make connections in 
two basic types of configurations: 

uswc; unbundled Networtt Elements to uswc; unbundled 
Network EJements; 

New Edge's equipment to another <:o-Provider's 
equipment. 

The SPOT frame is the standard demarcation point 
between New Edge and USWC owned network facilities 
and equipment as wen as the demarcation between 
unbundled Network Elements. This demarcation point can 
be used as the designated test point for New Edge. The 
demarcation point shalt include an acceptable non­
intrusive connector block equipped with continuity coils for 
testing, such that a jumper lift will not normally be required. 
Any modification to this testing capability shall be mutually 
agreed upon by the Parties. 

The nonrecurring rates for the SPOT frame recover 
USW<:'s expenses (including engineering and installation) 
for all oso. DS1, OS3 terminations. including tie cables. 
SPOT frame terminations. and terminations on the 
applicable USWC frame. 



7.5.2.2 The recurring rate element for the SPOT frame recovers 
USWC's expense for the maintenance and administration 
for all DSO. DS1 , DS3 terminations. including tie cables, 
SPOT frame terminations, and termination on the 
applicable USWC frame. 

7.5.3 All USWC terminations on the SPOT frame ·11 be given a frame address. 
USWC will establish and maintain frame a ress records for USWC's 
terminations. USWC will provide the frame address to New Edge for 
each USWC unbundled Network Element ordered and will maintain 
assignment records of such USWC unbundled Network Elements (Loop, 
local switching, etc.) and terminations (tie cabl pair) on the SPOT frame. 

7.5.4 New Edge will majntain assignment recor for the terminations of New 
Edge's equipment on the SPOT frame or aw'icable USWC frame. New 
Edge will maintain the assignment records for those frame addresses 
involved in connecting New Edge's equapment to USWC unbundled 
Network Elements and the USWC unbundled Netwofk Elements 
connected to USWC unbundled Network Elements. New Edge will 
transmit to USWC the appropriate frame assignment infonnation for the 
cross connect on the unbundled Loop order. 

7.5.5 New Edge will be required to make the jumper wire connection between 
frame addresses to complete New Edge's circuit where New Edge seeks 
to combine USWC Unbundled Network Elements to each other and not to 
New Edge's collocated equipment. VVhere New Edge seeks to connect 
its equipment to USWC's Unbundled Network Elements, USWC shall run 
all necessary jumpers and make all cross connections. 

7 .5.6 Ordering 

7.5.6.1 

7.5.6.2 
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VVhen New Edge submits a Collocation request, USWC 
will respond confirming space availability for such request 
within twenty one (21) calendar days, or sooner, on a best 
effort basis. Within thirty (30) business days of USWC 
providing the space avajlability confirmation to New Edge, 
New Edge will accept or reject the USWC confirmation. 
Acceptance by New Edge shall require payment to USWC, 
fifty percent (50%) of the flat rated charges set forth in 
Appendix A; the remaining fifty percent (50%) shal be paid 
upon delivery of the Common Collocation space to New 
Edge 

Pursuant to the completion of the requirements specified in 
Section 7 .5.6.1, above. the Common Collocation space 
shaJI be made available within ninety (90) calendar days. 
USWC shall use its best efforts to deliver fifty percent 
(50%) of all Common Collocation space orders in batches 



7.5.6.3 

of ten (10) or more central offices within the ninety (90) 
day interval set forth above. 

As part of the ordering process, New Edge wt I provide at a 
minimum a one-year forecast for each wire center in which 
it intends to utilize the SPOT frame. Included in this 
forecast will be the tennination type (DSO. DS1 , DS3) and 
the quantity of each tennination requ·red. SPOT frame 
terminations must be ordered in multiples of the following 
quantities: 

• 100 OSO terminations 
• 28 OS1 terminations 
• 1 OS3 termination 

7.5.7 New Edge Trunking Architecture 

7.5.7.1 

7.5.7.2 

7.5.7.3 

General Oesaiption. New Edge hall utilize the Custom 
Routing functionality of the port and combine this 
functionality with Dedicated Transport and unbundled 
tandem switching to create a locaJ message trunk netwcrt. 

Responsibility of New Edge. New Edge must determine 
local trunk capacity requirements, direct or tandem routed 
trunking, provide call routing instructions to the USWC, 
and provide quantity and forecasts of trunks per each A 
and Z location. The New Edge has complete respons,'bllity 
for the design and engineering of its trunking netwcrt. All 
connections between the unbundled port and Dedicated 
Transport shall be made consistent with the SPOT 
rebundling requirements as set forth in this Agreement 

Responsibility of USWC. Upon receipt of New Edge 
routing instructions, the USWC will establish custom 
routing tables to direct traffic to the specific local trunk 
group as designated by New Edge. USWC will 
incorporate New Edge forecasts for trunk requirements 
consistent with USWC's forecasting practices. 

7.6 Collocation Rate Elements 

7 .6 .1 Common Rate Elements 

The following rate elements specified in Appendix A are common to 
Virtual, Common, and Physical Collocation: 
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7.6 .1.1 

7.6.1.2 

7.6.1.3 

7.6 .1.4 

7.6 .1.5 

7.6 .1 6 

7.6 .1.7 
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Quote Preparation Fee. This covers the work involved in 
verifying space and developing a quotation for New Edge 
for the total costs invofved in its C<>flocation request. 

Entrance Facility (EF1) Provtdes for fiber optic cable on a 
two-fiber basis from the Point of lntercorn,ection utiflZing 
USWC owned, conventional single mode type of fiber optic 
cable to the collocated equipment (for Virtual Collocation) 
or to the leased space (for Physical Collocation). Entrance 
facility includes riser. fiber placement. entrance dosure. 
conduit/innerduct, and core drimng. 

Cable Splicing. Represen the labor and equipment to 
perform a subsequent spli to the New Edge provided 
fiber optic cable after the initia installation splice. lndudes 
per-setup and per-fiber-spliced e elements. 

-48 Volt Power. Provides -48 volt power to the New Edge 
collocated equipment Charged on a per ampere basis. 

48 Voft Power Cable. Pro · for the transmission of -48 
v<>'t DC power to the collocated equipment It includes 
engineering, furnishing and installing the main distribution 
bay power breaker, assoaated power cable. cable rack 
and local power bay to the dosest power distribution bay. 
It also includes the power cable (feeders) A and 8 from the 
local power distribution bay to the leased physical space 
(for Physa and Common Collocation) or to the colloc:aled 
equipment (for Virtual Collocation). 

Inspector Labor. Provides for the USWC qualified 
personnel necessary when New Edge requires access to 
the Point of Interconnection after the initial installation or 
access to its physical Colocation floor space, where an 
escort is required. A calf.out of an inspector after business 
hours is subject to a minimum charge of four hours. The 
minimum cal-out charge shall apply when no other 
employee is present in the location. and an 'off-shift' 
USWC employee (or contract employee) is required to go 
'on-shift' on behalf of New Edge. 

Interconnection Channel Regeneration. Required when 
the distance from the leased physical space (for Physical 
Collocation or Common Colocation) or from the cdocated 
equipment (for Virtual Colocation) to the USNC network 
of sufficient length to require regeneration. 



7.6.1.8 

7.6.1.9 

7.6.1.10 

7.6.1.11 

Collocation Cross Connection. New Edge may cross 
connect its facilities at its Collocation premises with the 
facilities of another carrier also collocated at the same 
serving wire center through a USVYC-provided SPOT. A 
SPOT charge set forth in Appendix A to connect two 
collocated carriers within the same serving wire center will 
be assessed by USVYC. The cross connect is between 
like intermediary frames (e.g., oso, DS1) within uswc·s 
serving wire center. The monthly recurring charge and a 
nonrecurring installation ge set forth in Appendix A will 
apply. and both will be ·11ed to the specific carrier 
requesting the cross con 

Collocation Single Point of Termination (SPOT). A charge 
associated with the installation, change and maintena ce 
of New Edge's equipment o the USVYC SPOT cross­
conned bay or frame with. a wire center. Recurring and 
nonrecurring charges are assessed per two-wire pair, per 
Analog PL TSIOOS termination. Unbundled Netwoo( 

terminations, and per termination for each OS1 or DS3 
requested, as set forth in Appendix A. 

Colocation Cable Racking. A nonrecurring charge for 
cable racking required between New Edge's equipment 
and USVYC's SPOT. Cable Racking is assessed on a per 
foot basis for each two-wire pair. per Analog Pl TSIOOS 
termination, Unbundled Network terminations and per 
term nation for each OS 1 or DS3 requested. 

Collocation Grounding. A charge associated with 
providing grounding for New Edge's cage enclosure and 
equipment. Recurring and nonrecurring charges are 
assessed per foot to New Edge's cage enctosure. 

7 6.2 PhysicaUCommon Collocation Rate Elements 

The following rate elements. as specified in Appendix A. apply only to 
Physical and Common Collocation arrangements: 

7.6.2.1 
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Floor Space Rental. Provides the monthly rent for the 
leased physical space, property taxes and base operating 
cost without -48 volt DC power. lndudes convenience 110 
AC. 15 amp electrical outlets provided in accordance with 
local codes and may not be used to power transmission 
equipment or -48 volt DC power gener atiag equipment 
Also includes maintenance for the leased space; provides 
for the preventative maintenance (ciimate coutrols. filters. 
fire and life systems and alarms. mechanical systems. 
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standard HVAC); biweekly housekeeptng services 
(sw I ep. ig, spot clea · trash removal) of the USWC 
wire center anas surrou 109 the leased physical space 
and general repair and main enance. 

7.6.2.1.1 USWC agrees to apply flat recurring and 
nonrecurring charges for Common Colocation as 
set forth in Appendix A for the sta1 ldard two 2). 
four (4). and six (6) configurations desaibed 
below. These are · · charges. The Parties 
agree to meet and confer on Of before June 30, 
1999 in an effort to establish permanent flat 
nonrecurring and recurring c:twges for such 
standard configurations. Al prior payments made 
by New Edge to USWC for c:ommai, colocllliol, in 
the standard configurations shall be trued up to 
reflect the permanent charges agreed to by the 
Patties. In the event the Parties cannot reach 
volunta,y agreement on permanent dlalges, either 
Party may invoke the Oisplm Resoa.ltion provision 
of this Agreement to establilh permanent charges. 
Upon request by New Edge, USWC shall provide 
New Edge with the RM .. • it invoices for al charges 
incurred by uswc in providing Common 
Collocation to New Edge. 

For Common Colocation the nonrecurring charge 
and recurring charges set forth in Appendix A are 
based on the following elements: 

New Edge's stal ldard bay configuration consists d 
two (2), b.- (4). Of 1ix (6) bays. Each bay is 7 feet 
high, 26 inches wide, 15 inches deep and requires 
a 2.5 inch spacer on either side d the upr~a. 
The bay space a11o entails an appopiate front and 
badt .... apace c:ompor•it; narmaly this requires 
a »-inch front -* and 2~ back aille. M'J 
equipmn bays built to dnllllmion larger than 
ttl8Se WII require a new as-=- c:aloation and 
c:twge aince such bays cannot be ac:con11110d a e d 
in a -ldald trailllftils;an apac:e .,_ill The 
11andard two (2) and tow (4) bay configuration 
COi• d one ~ amp power cable including bath 
A and 8 feeds and auoc·11e d ground. The 
1181 ldard six (6) bay configuration COi Ii It d two 
~ amp power cables including bath A and 8 feeds 
and aaociMI d grcu,d. The nonrecurring charge 
for bay configuration includes al c:twges for .,., 



7.6 .2.2 

quote preparation, ironwork, cable radong. HVAC 
and al other space relat charges, in addition to 
chacges for customary central office lighting and 
AC oudets. 

When New Edge seeks to c:olocate A TM 
equipment as desaibed in Section 7 .1.5, the 
Patties shall cooperate fuly wilh each other in 
order for USV.C to provide appropriate Collocation 
space to New Edge for the Collocation of such 
equipment at a mutually acoeptable cost base 
nonrecurring charge. The recurring charges shall 
be the same as set forth in Appencix A on a pro 
rata basis for the square footage occupied by the 
equipment. 

Enclosure Buildout. Except for Common Collocation, the 
Cage Enclosure Buitdout element includes the material 
and labor to construct the enclosure. New Edge may 
choose from USWC approved contractors to construct the 
cage, In accordance with USWC's installation Technical 
Publication n350. It includes a nine foot cage enclosure, 
air conditioning (to support New Edge loads specified), 
lighting (not to exceed 2 watts per square foot), and 
convenience outlets (3 per cage or number required by 
building code}. Also provides for humidification, if 
required. Pricing for the Enclosure Buildout will be 
provided on an individual basis due to the uniqueness of 
New Edge's requirements, central office structure and 
arrangements. 

7.6.3 Virtual Collocation Rate EJementa 

The following rate elements, as specified in Appendix A. apply uniquely to 
Virtual Collocation; 

7.6 .3.1 
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Maintenance Labor - Provides for the labor necessary for 
repair of out of service and/or service-affecting conditions 
and preventative maintenance of the New Edge virtually 
collocated equipment. New Edge is responsible for 
ordering maintenance spares. USWC wiU perform 
maintenance and/or repair work upon receipt of the 
replacement maintenance spare and/or equipment for New 
Edge. A call-out of a maintenance technician after 
business hours is subject to a minimum charge as 
specified above. 



7.6.3.2 

7.6.3.3 

7.63-4 

7.6.3.5 

Training Labor - Provides for the billing of vendor­
provided training for USWC personnel on a metropolitan 
service area basis, necessary for New Edge virtuaJly 
collocated equipment which is different from USWC 
provided equipment USWC will require three USWC 
employees to be trai.,ed per metropolitan service area in 
which the New Edge virtually collocated equipment is 
located. If, by an act of USWC. trained employees are 
relocated, retired, or are no longer available, USWC will 
not require New Edge to provide training for additional 
USWC employees for the same virtually collocated 
equipment in the same metropolitan area. The amount of 
training billed to New Edge will be reduced by half. should 
a second colk>cator in the same metropolitan area select 
the same virtually collocated equipment as New Edge. 

Equipment Bay - Provides mounting space for the New 
Edge virtually collocated equipment. Each bay indudes 
the 7 foot bay. its installation. all necessary environmental 
supports. Mounting space on the bay, including space for 
the fuse panel and air gaps necessary for heat dissipation 
is lamlted to 78 inches. The monthly rate is applied per 
shelf. 

Engineering Labor - Provides the planning and 
engineering of the New Edge virtually collocated 
equipment at the time of installation. change or removal. 

Installation Labor - Provides for the installation. change or 
removal of the New Edge virtually collocated equipment. 

7.7 Collocation Installation Intervals: 

The following intervals are common to both Virtual and Physical Collocatlon: 

7.7.1 Admowledgment of Floor Space Availability. Within fifteen days of the 
receipt by USWC from New Edge of a Request for Coloc.ation. USWC 
will notify New Edge whether sufficient floor space is available to 
accommodate New Edge's request. 

7.7.2 Quote Preparation. Within twenty-five business days of New Edge's 
receipt of space availability by USWC, USWC will provide New Edge with 
a written quotation containing all nonrecurring charges for the requested 
Collocation arrangement. 

7.7.3 Quote Acceptance. Within thirty days of the receipt by New Edge of the 
USWC quotation. New Edge will accept the USWC proposed quotation. 
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Acceptance shall require payment to USWC of fifty percent of the non­
recurring charges provided on the quotat on. 

7.7.4 Completion of Enclosure Construction (Physical Collocation only). Within 
90 days of the acceptance of the quotation by New Edge, the 
construction of the necessary cage enclosure shall be completed, subject 
to any delays caused by government agencies beyond USWC's control. 
At this time. the leased floor space wil available to New Edge for 
installation of its collocated equipment. 

7.7.4 Completion of Enclosure Construction (Physical Collocation only). Wrthin 
90 days of the acceptance of the quotation by New Edge's, the 
construction of the necessary cage enclosure shall be completed. subject 
to any delays caused by government agenci s beyond USWC's control. 
At this time, the leased floor space will available to New Edge for 
installation of its collocated equipment 

7.7.5 Completion of Collocated Equipment Installation (Virtual Collocation onty) 
- USWC shall complete the installation of New Edge's collocated 
equipment within 90 days of USWC's receipt of New Edge's collocated 
equipment. The installation of line cards and other minor modifications 
shall be performed by USWC on intervals equivalent to those that USWC 
applies to itself, but in no instance shall any such interval exceed 90 
days. 

7.7.6 Microwave Collocation. USWC will make available to New Edge, at New 
Edge's option, the right to place wireless, antenna and dish transmission 
facility on the roof(s) of each building in which USWC has a local or 
access tandem for end office to which New Edge seeks to interconnect. 
Microwave rooftop Collocation is for the purposes of interconnection to 
that switch associated with that rooftop and access to unbundled network 
elements only. The location of said equipment will be permitted accept 
where it is not practical for tech reasons, including city/county building 
zoning and eJectric code, Network Equipment Building System (NEBS) 
standards, or because of space limitations. Additionally, New Edge is not 
permitted to construct a tower on these buildings, but may lease space 
on any existing USWC owned and/or controlled tower. A tower 
specifically does not inciude a typical New Edge wireline installation. 
Spare mkfowave tower space will be accessed in terms of physical and 
structural loading constraints. Microwave frequency use will be limited be 
frequency availability to avoid Radio Frequency Interference . 
Compensation for radio frequency inquiry to the extend necessary and for 
the placement of microwave equipment and associated cabling wiH be in 
an individual case basis (ICB), unless otherwise covered by tariff. which 
may include without limitation cost associated with any tower or building 
structurat modifications required to provide for the placement of 
microwave equipment or cabling. The price charged by USWC to New 
Edge for such ColJocation shall be the same price that USWC charges 
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other similarty situated CLECs for the same service. New Edge agrees to 
reciprocity relative to the aforementioned paragraph. 

7.8 Adjacent Space Collocation: 

USVYC will provide adjacent space collocation in a nee with FCC Rule 
51 .323(k)(3). Such adjacent space collocation will only be available on USVYC's 
premises. 

8. UNBUNDLED ACCESS/ELEMENTS 

8.1 General Terms 

1.2 

8.1.1 USVYC agrees to provide the foflowing unbundled Netwo,k Elements 
which are addressed in more de ii in tater sections of this Agreement: 1) 
I I Loop, 2) local and tandem switches (including all vertical switching 
features provided by such switches), 3) interoffice transmission facilities. 
4) network interface devices, 5) signaling and cal-related database 
facifities, 6) operations support systems functions, and 7} operator and 
directory assistance functions. 

8.1.2 This Agreement provides for the provision of unbundled Netwofk 
Elements to New Edge which New Edge may connect or combine for the 
purpose of offering finished retail services. USVYC will not combine 
USVYC's unbundled Networ1c Elements to provide a finished set'Vice to 
New Edge. USVYC agrees, however, to offer finished retail services to 
New Edge for resale pursuant to the Resale section of this Agreement. 

8.1.3 USVYC Wlli not restrict the types of telecommunications services New 
Edge may offer through unbundled elements, nor wil It restrict New Edge 
from combining elements with any technically compatible equipment New 
Edge owns. U5'NC will provide New Edge with the same features , 
functions and capabiftties of a pa,ticular element that USVYC provides to 
itself, so that New Edge can provide any telecommunications services 
that can be offered by means of the element. 

8.2.1 Tandem Switching 

USVYC provide a tandem switching element on an unbundled basis. 
The tandem switch element indudes the facilities connecting the trunk 
distribution frames to the switch. and certain switching functions, 
including those facilities that establish a temporary transmission path 
between two other switches, but not including the transport needed to 
complete the call. The defiriition of the tandem switching element also 
indudes the functions that are centralized in tandems rather than in 
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separate end office switches, such as call recording, the routing of calls 
to operator services, and signaling conversion functions. 

8.2.2 Dedicated Transport 

USWC will provide to New Edge dedicated transmission facilities 
rOedicated Transporn as set forth he ·n. Dedicated Transport is 
defined consistent with § 51 .319(d)(1)(i) of the FCC's regulations, 47 
CFR and the FCC's First Report and Order. CC-Docket 96-98 dated 
August 8, 1996, § 51 .319(d)(1)(i). as I C transmission f ilities 
dedicated to a particular customer or carrier that provide 
telecommunications between wire centers owned by USWC or CLECs. or 
between switches owned by USWC or CLECs USWC shall cooperate 
with adjacent ILECs to provide Dedicated Transport to New Edge. up to 
USWC boundaries, with the adjacent ILECs. For billing purposes, USVVC 
shall provide such Dedicated Transport to the Billing lnten:onnection 
Point ( BIP.) between USVVC and such adjacent ILECs. New Edge may 
establish earner POPS at its customer premises pursuant to the 
applicable FCC regulations. USWC shall not be required to construct 
new fiber optic or metallic based facilities for New Edge between USWC 
locations and New Edge's designated POP with respect to such POP 
except in the ordinary course of business. 

8.2 .3 Digital Cross Connect System. 

USWC will provide New Edge with access to mutualty agreed upon digital 
cross-connect system (OCS) points. 

8.2.4 Unbundled Loops 

8.2.4.1 
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Service Description 

8.2.4.1.1 

8.2.4 .1.2 

An Unbundled Loop establishes a transmission 
path between a central office distribution frame (or 
equivalent) up to, and including, uswc·s network 
interface device (NID) and/or demarcation point. 
For existing loops, the inside wire connection to 
the NID. and/or demarcation point. wil remain 
intact New Edge shall be responsible for 
performing its own inside wire and CPE 
provisioning functions. USVVC shall deliver any 
USWC unbundled Loop ordered by New Edge to 
the NID or equivalent. The last provisioning Party 
will make the correct connection on its side of the 
NID. 

Basic Unbundled Loops are available as a two-wire 
or four-wire, point.to-po· t configuration suitable for 



local exchange type S9fVices within the analog 
voice frequency range of 300 to 3000 Hz. For the 
two-wife configuration New Edge is req1 l8St8d to 
specify loop start or ground start option. The 
actual Loop fac :iities provide this . may 
utilize various tedwloloQ or combinations of 
tectwdogies. Basic Unbundled Loops provide an 
analog facility to New Edge. 

USWC shall provide New Edge two-wire and 
four-wire Loops, conditioned if nece11ary, such that 
they .. capable of canying digital lignall. When 
New Edge orders a conditioll8d Loop USWC wil, 
remove load coils from the loop or Loopa up to 25 
pan in the same binder group and up to 3 load coil 
locatiol11 and remove any bridged taps on the 
same Loop(1) up to 25 pairs per loop in the same 
binder group if they .. spare and available. 

The above work operation will be considered one 
occurrence and wil carry the agreed charge if and 
as expressly ordered by the Commission. Any 
additional work required wil be billed, if 
appropriate, as an additional occunenoe by single 
load coil loc:ationl and ooderground splice entered. 

Any team11 igement of cable pairs needed beyond 3 
load coil loc:ationl to provision the service 
req1 l8sted by New Edge wil be charged by the 
how for engineering and splicing. This and .. 
additional work will be engineered and completed 
through a routine engineering work order and 
designed by uswc·, design engineering 
depar\ment. 
WtMn DLC aMTently exists in USWC'1 network, 
and copper facilities parallel that same route, and 
where facilities exist, then digital capable Loops for 
New Edge will be provisioned on the copper facility. 
at New Edge's option. 

8.2.4.1.2.1 When New Edge requests a nonloaded 
Unbundled Loop and there are none 
available, USWC will dispatch a technician 
to remove load coils and excess bridge taps 
(i.e.. ·deload" and condition the loop) In 
order to make a loop available. 
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8.2.'4.2 

8.2.'4.3 
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8.2.4.1.2.2 If New Edge orders multiplexing, New Edge 
will be responsible for notifying USWC of 
the multiplexing channel plug requirements 
and settings New Edge desires to be 
established. If New Edge wishes to 
estat>rlSh a ndard setting for all such 
multiplexing, the BFR process shall be used 
to document that request. The multi ·ng 
channel plug requirements and settings 
may also be estabfjshed on a case by case 
basis. 

8.2.4.1 .2.3 If New Edge orders multiplexing, New Edge 
will be responsible for notifying USWC of 
the multiplexing channel plug requirements 
and settings New Edge desires to be 
established. If New Edge wishes to 
establish a standard setting for all such 
muttiptexing, the BFR p,oc::ess shall be used 
to document that request. The multiplexing 
channel plug requirements and settings 
may also be established on a case by case 
basis. 

Unbundled Loops are provided in accordance with the 
specifications, inteffac:es and parameters described in the 
appropriale Techlical Reference Pul»catb,s. USWC's 
sole obligation is to provide and maintain Unblffldled 
Loops in accordance with such specifications, inteffaces 
and parameters. USWC does not warrant that Unbundled 
Loops are compatible with any specific facilities or 
equipment or can be used for any particular purpose or 
service. Transmission characteristics may va,y depending 
on the distance between New Edge's end user and 
USWC's end office and may va,y due to characteristics 
inherent in the physical network. uswc. in order to 
property maintain and modernize the network. may make 
neceasa,y modifications and changes to the Network 
Elements in its netwo,tc on an as needed basis. Such 
changes may result in minor changes to transmission 
parameters. Changes that affect ~ i delOpef'ability 
require advance notice pursuant to the Notice of Changes 
section of this Agreement. 

USVYC's sole obligation is to provide and maintain 
Unbundled Loops in accordance with such specifications. 
including conditioned or unconditioned status, inteffaces 
and parameters. USWC does not warrant that Unbundled 



Loops are compatible with any specific facilities or 
equipment or can be used for any particular purpose or 
service. Transmission characteristics may vary depending 
on the distance between New Edge's end user and 
USWC's end office and may vary due to characteristics 
inherent in the phys· I network. USWC. in order to 
property maintain and modernize the network, may make 
necessary modifications nd changes to Network 
Elements in Its network on an as needed basis. Such 
changes may result in m nor changes to transmission 
parameters. Changes that affect network interope bility 
require advance notice pu uant to the Notice of Changes 
section of this Agreement. 

8.2.4.3.1 Digital capable Loops -. Basic rate ISDN, xOSL and DS1 
capable Loops. USWC shall provide New Edge with the 
appropriate NC/NCI Otdering codes or information through 
its technical publications, purchased by New Edge, for 
each of the Digital Capable Loops listed above. These 
Loops should only be requested when the 2/4 wire non­
loaded Loop is either not available or the non-k>aded Loop 
does not meet the technical parameters of New Edge's 
service(s). USWC reserves the right to limit the 
provisioning of BRJ and/or DS1 capable Loops in some 
areas served by Loop facilities and/or transmission 
equipment that are not compatible with BRI and/or OS 1 
service. USWC reserves the right to make some cables 
unavailable to New Edge based on spectrum management 
considerations. USWC's rese,vation of rights set forth 
herein shall only be exercised on a nondilcriminatory 
basis, i.e. to the same extent that USWC provisions or 
restricts facilities for itself and others. USWC may utilize 
repeatered or repeater.-. ISDN tedfflology to provide 
the ISDN Loop to New Edge. End to end loop 
petformance is stil COi dil agent upon the oodertying make­
up of the existing Loop. The Parties shal coope,ate fuly 
to establish ordel iog processes, induding onieli~ codes, 
so that New Edge may correctly order and USWC may 
efficienay provision and install the dlgillll ,.,._ Loops. 
Unbundled digital Loops are transmission paltlS capable of 
carrying spec:ific:alt, formatted and line coded digital 
signals from the NI on an end user's pem'1111 to a USWC 
CO-NI. The croa COi inedion of digal capable Loops 
from USWC frames to New Edge's equipment shall be 
pcwided to continue the transmission capebiity of such 
Loop pursuant to Section 7.5.1.2.1. Unbundled digital 
Loops may be provided using a variety of transmission 
·lech dogies induding but not limited to metallic wn, 
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8.2.4.4 

8.2.4.5 

8.2.4.6 

metallte re based digital Loop carrier and fiber optic fed 
digital carrier systems. USWC will determine the specific 
transmtSSion technology by which the Loop will be 
provided. Such technologies are used singularly or in 
tandem in providing service. DC continuity is not inherent 
in this service. The Parties acknowledge that the FCC in a 
pending NPRM, as well a tate commissions in their own 
proceedings, are address, issues pertaining to the 
deployment of DSL techno ies by CLECs thro ILEC 
digital Loop carrier systems. o the extent required by the 
FCC or the Commission, USWC shall unbundle network 
elements or facilities in an non-discriminatory manner. 

Facilities and lines furnished by USWC on the premises of 
New Edge's end user and up to. and including, the NID or 
equivalent are the property of USWC. USWC must have 
access to all such facilities for network management 
purposes. USWC's employees and agents may enter said 
premises at any reasonable hour to test and inspect such 
facilities and lines in connection with such purposes or 
upon termination or cancellation of the Unbundled Loop 
Service to remove such facilities and Jines. 

Unbundled Loops include the facilities between the USWC 
distribution frame up to and inchJding USWC's NID located 
at New Edge's end user premises. The connection 
between the dist.nbution frame and New Edge facilities is 
accomplished by ordering the applicable EICT in 
conjunction with Expanded Interconnection-Collocation as 
set forth in USWC's Private Line Tariff. Regeneration for 
the EICT may be required. 

Unbundled Loops may not be used by New Edge to 
provide any service that would degrade or otherwise 
adversely affect the quality or reliability of USWC's 
network services (e.g., introduce harmful voltages or 
electrical currents in excess of standards used in common 
industry practice). USWC may not introduce any service 
that would degrade or otherwise adversely affect the 
quality or reliability of New Edge's network services (e.g., 
introduce harmful voltages or electrical currents in excess 
of standards used in common industry practice). USWC 
and New Edge further agree to cooperate in implementing 
any engineering guidelines that, as they are developed, 
will prevent the above-mentioned degradation or adverse 
affects to the quality or reliability of each other's network 
services. 
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8.2.4.7 

8.2.4.8 
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Nothing in this Section shall affect the ability of any of the 
Parties to petition the appropriate state and/or federal 
regulatory bodies or industry organizations regarding the 
establishment of network interference and impairment 
standards and problem resolution procedures. 

Ordering and Maintenance. 

8.2.4.8.1 

8.2.4.8.2 

8.2.4.8.3 

For the purposes of l oop assignment. tracking, 
and dispute resolution, SVYC will require a Letter 
of Authorization for each existing USVYC end user 
for which New Edge has requested reassignment 
of the loop sefVing that end user. 

If there is a conffict between an end user (and/or its 
respective agent) and New Edge J8981ding the 
disconnection or provision of Untuded Loops, 
USVYC wil honor the latest daled Letter of 
Authorization designating an agent by the end user 
or its respective agent. If the end UNl's service 
has not been disconneded and Untuded Loop 
Service is not yet established, New Edge be 
responsible to pay the nonrecurring charge .. set 
forth herein. If the end user's Nrvice has been 
discorflmed and the end user's wvice is to be 
restored with uswc. New Edge wil be responsible 
to pay the appfic:able nonrecurring charges .. set 
forth in USWC's appic:ule tariff. to reatore the end 
user's prior service wilh USWC. 

Each Party is responsible for its own end user base 
and wil have the respolasibility for r9IOll ltion of 111'1'/ 
service trouble report(•) from its end UNrS. uswc 

. work COOpellllivety wilh New Edge to resolve 
trouble reports when the trouble COlldition has been 
isollla d and b.rd to be wilhin • portion of USWC'a 
netwcn. New Edge must provide lo uswc test 
,.... .... IN I Zn Ne when lelting its end I.Mr's 
trouble prior to uswc performiag ..., repair 
fundionl. The Paftiea .. cooperae in developil 1g 
nuually acceplatJle 11st report atandafda. When 
the trouble has been reponact by New Edge and 
such trouble is not in uswc·s network. uswc 
shall IIAJly to New Edge the .. vice charges in 
acc:odala wilh the appfic:able time and materials 
chages ...... appowed COit methodology. 
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8.2.4.8.-i 

8.2.-i.8.5 

8.2.4.8.6 

8.2.-i.8.7 

8.2.4.8.8 

8.2.4.8.9 

New Edge wit! be responsi,le to submit to USWC a 
disc::c>r'iled order for an Unbtnled Loop that is 
relinquished by the end user due to cessation d 
semce. Unbundled facilities . be returned 
to USWC when the discomeot order is complete. 
In the event d d the end user's service 
from one provider to . the new provider · 
issue a request for balSfer d service, resulting in 
the app opriate discol w ~ and reconnection of 
service. 

The installation due dale is a negotiated item. For 
related orders, new cor.,ecu will be physically 
worked within the same CMlndar day. 

uswc standard service inteMlls can be found on 
the U S WEST website address, 
· http://tariffa.uswest.com· . At. that site. select the 
carrier hodink, then select the Interconnection 
Resource Guide and then select Service Order 
Intervals. USWC shall provide New Edge 
unbundJed Loops and other services in accordance 
with such service intervals. 

When orderii1g Unbundled loops, New Edge is 
responsible for obtaining or providing facilities and 
equipment that are compatible with the service. 

New Edge will have responsibility for testing the 
equipment, network facilities and the Unbundled 
Loop facility. If USWC performs tests of the 
Unbundled Loop facility at New Edge's request. 
and the fault is not in the USWC facilities, a charge 
shall apply. 

New Edge will be responsible for providing battery 
and dial tone to its connection point two days prior 
to the due date on the service order. 

Procedure for Baaic Testing at Coordinated Time: 
The following proc:edurea ahal apply to Unbundled 
loops, including xOSL loops, ordered with the 
option of Basic Testing at Coordinated Tme: 

Where technically capable and to the extent USWC 
can provide such extended Loop tech,ology. it will 
do ao. Such tecn,ology rates wil be IUbject to 
Commission approval of the generic cost docket, 
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8.2.4.9.9 

pursuant to Section 8.2.4.1.2.1. Charges for 
coordinated cutovers will be in adherence with final 
resolution of the generic cost docket 

On each Unbu Loop order. New Edge and 
USWC will agree on a cutover time at least 48 
hours before that over time. The cutover time 
wilt be defined as a 30 minute window within which 
both the New Edge and USWC personnel . I make 
tetephor.e contact to complete the cutover. 

The USWC technician will notify New Edge by 
tele~ when any Loop order is completed. 
Additionaly, the uswc tedndan wil remain 
tNailable at the site for at least ten minutes after 
the uswc tec:tnc:ian has coms,l•d the order and 
notified New Edge. During this ten minute window, 
New Edge may test the cin::uit and rec:ontact the 
uswc technician if trouble is encountered. 

Within the appointed 30 minute cutover time, the 
New Edge person will call the USWC person 
designated to peffonn cross-<:onneeti wor1c: and 
when the USWC person is reached in that intefval 
such wor1c: will be promptly performed. If the New 
Edge person fails to call or is not ready within the 
appoi !led inlerval, and if New Edge had not called 
to reschedule the work at least 2 hours prior to the 
start of the interval. uswc and New Edge will 
reschedule the wo,tc order. Delays ca.lSed by the 
customer are the ,-ponsibility of New Edge. 

New Edge and uswc wil work c:oopet...., to 
dewtlop folecasts for Unbundled Loop service. 
lnitialy New Edge wi1 submit to USWC a six month 
fonlcast. USWC requests an eighteen monlh 
forecast of Unbundled Loop NNice. The forecast 
wil indude the specific serving w.e Center that wil 
be req11Nted, plus the specific quantity of each 
service delired. The forecast wil be updated 
qua,1er1y. and wil be treated • New Edge 
c:onfidential information. 

Except as CCherwile set fof1h in 8.2.4.1.2 conc:eming 
repeater, ~1t1r ,..acement produda, and inaemetltal 
digital line card coats. Appel dx A c:ontai• the rate 
information for Unbundled Loops, which shall apply to al 
Loops, inducing xOSl Loops. 



8.2.4.10 

8.2.4.11 

8.2.4.12 

8.2.4.13 

8.2.4.14 

If applicable. the Bona Fld Request Process will apply as 
detailed in the Bona Fide uest Process section of this 
Agreement. 

If applicable. Construction Charges, pursuant to the 
Construction Charges sect-.on of this Agreement, may 
apply to the construction of new Unbundled Loops on 
beh If of New Edge. Such Construction Charges will not 
apply to any upgrades. expansions. enhancements, or 
additions undertaken by USVVC in the ordinary course of 
its business. 

Within 60 days of Commission approval of this Agreement. 
USVVC will provide pricing for OCx services, subject to 
New Edge's detailed request. Pricing methodology will be 
consistent with the Act. 

USWC currently utilizes NC/NCI codes for ISDN which 
New Edge may use When ordering digital capable Loops 
for its services. When USVYC implements NC/NCI codes 
for its xDSL services, USVYC shall make such codes 
available to New Edge for New Edge's ordering of xDSL 
Loops. 

During or before. 3rd Quarter. 1998, USVVC will implement 
performance measurements for digitally capable Loops. 
The perlormance measurements that will be available 
starting in the 3d Quarter. 1998, pursuant to this Section. 
are specified in Section 24. 

8.2.5 Local Switching Element 

The unbundled switching element inciudes facilities that are associated 
with the switch (e.g .• Port). facilities that are involved with switching the 
call, access to vertical features (e.g., custom calling). and all originating 
minutes of use from the unbundled switching element. but not inciuding 
transport from or to the switch. 

8.2.5.1 End Office Switching 

8.2.5.1.1 Line-side and trunk-side Ports are available. The 
line-side Port is flat rated and it includes: 

8.2.5.11 .1 
8.2.5.1.1.2 
8.2.5.1.1.3 
8.2.5.1.1.4 

Telephone Number 
Directory Listing 
Dial Tone 
Signaling (Loop or ground start) 
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8.2.5.1.1.5 
8.2.5.1.1.6 
8.2.5.1.1.7 

On/Off 
Audible 
Automatic 
Reconiug 

Deteciion 
Power Ringing 
Message Accounbng (AMA) 

8.2.5.1.1.8 

8.2.5.1.1.9 

Access to 911, Operator Set'vic:es, 
Directof y Assistance 
8b:ki,g (900 services) 

and 

8.2.5.1.2 

8.2.5.1.3 

8.2.5.1.4 

8.2.5.1.5 

Vettical feabftls be offered as elements. 
These elements are offered a the retail rate with 
the appop iate dilc:ounted rate offered under 
resale. 

Local originating usage will be measured and billed 
on minutes of use. 

The access point for tine-side Port i 11etcori'leetion 
is the Single Pon of Termination (SPOT) bay of 
the uswc designa&ed ser,ing Wire Center. 

The pnce for local switching is desaibed in 
AppendixA. 

Customized Routing 

8.2.5.2.1 

8.2.5.2.2 

8.2.5.2.3 

Description 

Customized routing will enable New Edge to direct 
particular classes of cals to prearranged outgoing 
trunks. New Edge can use customized routing to 
direct its end users' calls to 411, 555-1212, or 0- to 
its own directory assistance, operator sefVices 
platform or dedicated trunks. 

Limitations 

Because there is a limitation in the capacity of the 
1A ESS switch, custom routing wil be offered to 
New Edge on a first-come, first-served basis. 

The price for custom routing · be provided on a 
case-by-case basis. The price for custom routing 
is comprised of a dewtlopenent charge for a 
customized Line Class Code and an i astallation 
charge for every switch the Line Class Code is 
implemented. 



8.2.5.3 Coin signaling is only av ilable as part of ·smart PAe 
service. 

8.2.6 Network Interface Device (NID) 

8.2.6.1 Service Desaiption. 

8.2.6.2 

8.2.6.3 

8.2.6.4 

A device wired between a telephone protector and the 
inside wiring to isolate the end user's equipment from the 
network at the subscriber's premises. It is a device for the 
termination of inside wire that is available in single and 
multiple pair configurations. 

New Edge may connect its Loops, via its own NID, to the 
USWCNID. 

Any costs associated with USWC's connection of New 
Edge's NID to uswc·s NID. will be the responsibility of 
New Edge. 

The price for access to the NID will be provided on a case­
by-case basis. 

8.2. 7 Additional Unbundled Elements 

New Edge may request nondiscriminatory access to, and where 
appropriate, development of additional unbundled Network Elements not 
coven!ld in this Agreement in response to specific requests thelefor, 
pursuant to the Bona Fide Request Process detailed in the Bona Fide 
Request Process sectlon of this Agreement. 

9. ANCILLARY SERVICES AND ARRANGEMENTS 

1.1 Signaling Accesa to Call-Related DatabaNs 

9. 1.1 'MW!l't New Edge is purchasing local switching from USWC. USWC 
provide access via the STP to cal related databases used in AIN 
senrices. The Parties agree to wen in the industry to define the 
medialed ac::oess mechanisms for SCP access. Access to the USWC 
Service Management Systems (SMS) will be provided to New Edge. via 
the BFR process, to activate. modify, or update information in the call 
related databases. eqlMYalent to the USWC access. 

9.1.2 USWC will offer unbundled signaling via US-Common Channel Signating 
capability (CCSAC). CCSAC service utilizes the SS7 network and 
provides access to calkelated databases that reside at USWC's SCPs. 
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such as the Line Information Database (LIDB) and the 800 Database. 
The access to USWC's SCPs will be med· ed via the STP Port in order 
to assure network reliability. 

9.1.3 CCSAC includes: 

9.1.3.1 

9.1.3.2 

9.1.3.3 

9.1.3.4 

Entrance Facility - This element connects New Edge's 
signaling point of interface with the USWC serving wire 
center (SWC). New Edge may purchase this element or it 
may self-provision the entrance facility. If the entrance 
facility is self-provisioned, New Edge would need to 
purchase Collocation and an Expanded Int rconnection 
Channel Termination. 

Direct Link Transport (DL T) - This element connects the 
SWC to the USWC STP. New Edge may purchase this 
element or self-provision transport directly to the STP. If 
New Edge provides the link to the STP. it must purchase 
Collocation. an Expanded Interconnection Channel 
Termination at the STP location, and a direct link from the 
EICT to the STP Port. 

STP Port - This element provides the switching function at 
the STP. One STP Port is required for each DL T Link. 
The Port provides interaction with the Service Control 
Point (SCP). Port availability is limited. 

Multiplexing - Multiplexing may be required at either/both 
the SWC and/or Port. The multiplexing options are the 
standard DS3 to DS1 and DS1 to DSO requirements. 

9.1.4 Access to Advanced Intelligent Network (AIN) functions is available only 
through the STP. 

9.1.5 USVYC will provide mediated access to SMS via the BFR process, for the 
purpose of activating, modifying or updating AIN service specification 
through its Service Creation Environment (SCE) on an equivalent basis 
as USVYC provides to itsetf. SMS allows New Edge to provision, modify, 
or update infonnation in call related databases. CurrenUy, the see 
p,ooess is predominantty manual via a service center. 

9 6 The pnang for CCSAC service is provided in Appendix A. 



9.2 Interim Number Portability 

9.2.1 General Terms 

9.2.1.1 

9.2.1.2 

9.2.1.3 

9.2.1.4 

9.2.1.5 

9.2.1.6 

The Parties shall provide Number Portability on a 
reciprocal basis to ea other to the extent technically 
feasible, and in accorda ce with rules and regulations as 
from time to time pre "bed by the FCC and/or the 
Commission. 

Until Permanent Number Portability is implemented by the 
industry pursuant to regulations issued by the FCC or the 
Commission, the Partie agree to provide Interim Number 
Portability ("INP") to each other through remote call 
forwarding, direct inward dialing and NXX migration. 

Once Permanent Number Portability is implemented 
pursuant to FCC or Commission regulation, either Party 
may withdraw, at any time and at its sole discretion, its 
INP offerings, subject to advance notice to the other Party 
and coordination to allow the seamless and transparent 
conversion of INP end user numbers to Permanent 
Number Portability. Upon implementation of Permanent 
Number Portabifity pursuant to FCC regulations, both 
Parties agree to conform and provide such Permanent 
Number Portability. 

USWC will update its Line Information Database ("LJOB") 
listings for retained numbers as directed by New Edge. 
USWC will restrict or cancel calling cards associated with 
these forwarded numbers. LIDS updates shall be 
completed by the Parties on the same business day each 
INP arrangement is activated. 

Upon request USWC shaU provide to New Edge INP via 
Direct Inward Dial Trunks pursuant to applicable tariffs. 

VVhere either Party has activated an entire NXX for a 
single end user. or activated a substantial portion of an 
NXX for a single end user with the remaining numbers in 
that NXX either resefV8d for future use or otherwise 
unused, if such end user chooses to receive service from 
the other Party. the first Party shall cooperate with the 
second Party to have the entire NXX reassigned in the 
LERG (and associated industry databases, routing tables, 
etc.) to an end office operated by the second Party. Such 
transfer will be accomP,ished with appropriate coordination 



between the Parties and subject to appropriate industry 
lead-times for movement of NXXs from one switch to 
another. Other applications of NXX migration will be 
discussed by the Parties as circumstances arise. 

9.2.2 Description Of Service 

9.2.2.1 

9.2.2.2 

9.2.2.3 

9.2.2.4 
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Interim Number Portability ("INP·) Service is a service 
arrangement that can be provided by USWC to New Edge 
or by New Edge to USWC. For the purposes of this 
section, the Party porting traffic to the other Party shall be 
referred to as the "INP Provider" and the Party receiving 
INP traffic for termination hall be referred to as the ·1NP 
Requestor". 

INP applies to those situations where an end user elects to 
transfer service from the INP Provider to the INP 
Requestor and such end user also wishes to retain its 
existing telephone number. I P consists of INP Provider's 
provision to the INP Requestor the capability to route calls 
placed to telephone numbers assigned to the INP 
Provider's switches to the INP Requestor's switches. INP 
is available only for working telephone numbers assigned 
to the INP Provider's end users who request to transfer to 
the INP Requestor's serv ce. 

INP is available as !NP-Remote Call Forwarding ("INP­
RCP) permitting a call to 3n INP Provider's assigned 
telephone number to be translated to the INP Requestor's 
dialable local number. INP Requestor may terminate the 
call as desired. Additional capacity for simultaneous call 
forwarding is available where technically feasible. The INP 
Requestor will need to specify the number of simultaneous 
calls to be forwarded for each number ported. 

INP is subject to the following restrictions: 

9.2.2.4.1 

9.2..2.4.2 

An INP telephone number may be assigned by INP 
Requestor only to the Requestor's end users 
located within the INP Provider's local calling area 
and tol rating area that IS associated wilh the NXX 
of the~ number. 

INP IS 3")icable only if the INP Reques1or is 
erlgaged in a reciproc:al traffic exchange 
a.Ta igement wilt\ the tNP Provider. 



9.2.2.5 
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9.2.2.4.3 

9.2.2.4.4 

Only the existing, INP Provider assigned end user 
telephone number may be used as a ported 
number for INP. 

INP will not be prov ed by the INP Provider for 
end users whose accounts are in arrears and who 
elect to make a cha of service provider unless 
and until the following conditions are met: 

9.2.2.4.4.1 Full payment for the account (incfuding 
directory advertising charges associated 
with the end user's telephone number) is 
made by end user or INP Requestor agrees 
to make full payment on behalf of end user. 

9.2.2.4.4.2 INP Provider Is notified in advance of the 
change in service provider and a Change of 
Responsibility form is issued. 

9.2.2.4.4.3 INP Provider accepts the transfer of 
responsibility. 

9.2.2.4.5 

9.2.2.4.6 

9.2.2.4.7 

INP services shall not be re-sold, shared or 
assigned by either Party to another LEC or CLEC. 

INP is not offered for NXX Codes 555, 976, 960 
and coin telephones, and Service Access Codes 
(i.e. 500, 700, 800/888, 900). INP is not available 
for FGA seven-digit numbers, inctuding foreign 
exchange (FEX). FX and FX/ONAL and foreign 
Central Office Service. Furthermore. INP numbers 
may not be used for mass calling events. 

The ported telephone number will be returned to 
the originating Party (or to the common pool of 
telephone numbers upon implementation of 
Permanent Number Portability) when the ported 
service is disconnected. The Party purchasing a 
ported number may not retain it and reassign it to 
another end user. The normal intercept 
announcement will be provided by the INP Provider 
for the period of time until the telephone number is 
reassigned by the INP Provider. 

Ordering and Maintenance 

9.2.2.5.1 The INP Requestor is responsible for all dealings 
with and on behalf of its end users. Including all 
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9.2.2.5.2 

9.2.2.5.3 

9.2.2.5.4 

9.2.2.5.5 

9.2.2.5.6 

9.2.2.5.7 

9.2.2.5.8 

end user account activity, e.g. end user queries 
and complaints. 

Each Party is responsible '°' obtaining a Letter of 
Authorization (LOA) from its end users who request 
a transfer of the end user's telephone number from 
the other Party. 

The INP Provider · 1 WOf1c cooperatively with the 
INP Request°' to re a smooth end user 
transition and to avoid unnecessa,y duplteation of 
other facilities (e.g., Un ndled Loops). The Parties 
will cooperate to develop intercompany procedures 
to implement the requirements of this paragraph. 

If an end user requests transfer of service from the 
INP Request°' back the INP Provider, the INP 
Provider may rely on that end user request to 
institute canoellation of the INP service. The INP 
Provider will provide at least 48 hours notice to the 
INP Requestor of the cancellation of INP service. 
and will WOf1c cooperatively with the INP Request°' 
to ensure a smooth end user transition and to avoid 
unnecessa,y duplication of other facilities (e.g .. 
Unboodled Loops). The Parties wil c:oopetate to 
develop intercompany procedures to impement the 
requirements of this paragraph. 

Certain features are not available on calls passed 
through INP service. 

The lNP Requestor's designated INP switch must 
return answer and disconnect supervision to the 
INP Provider's switch. 

The INP Requestor will provide to the E911 
database provider the network telephone number 
that the INP Request°' assigned to the INP 
Provider-assigned, ported telephone number. 
Updates to and maintenance of the INP information 
to the E911 database are the responsibility of the 
INP Request°'. 

The INP Request°' will submit to the INP Provider 
a discorn,ect order for each ported number that is 
relinquished by the INP Requestor's end users. 



9.2.2.6 
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Cost Recovery 

The Parties agree that, for the purposes of this Agreement 
that the following cost structure is an acceptable measure 
of the costs incurred by the INP Provider. 

9.2.2.6.1 

9.2.2.6.2 

9.2.2.6.3 

9.2.2.6.4 

9.2.2.6.5 

9.2.2.6.6 

9.2.2.6.7 

Number Ported - This cost is incurred per number 
ported, per month. Should the INP Requestor 
provide the transport from the INP Provider's end 
office to the INP Requestor's end office switch. a 
lower cost is incurred. This cost represents a 
single call path from the INP Provider's end office 
switch to the INP Requestor for the portable 
number. 

Additional Call Path This cost is incurred per 
additional call path per month added to a particular 
ported telephone nu ber. Should the INP 
Requestor provide the transport from the INP 
Provider's end office to the INP Requestor's end 
office switch, a lower cost ,s incurred. 

Service Establishment - Per Route, Per Switch. 
Th non-recurring is incurred for each INP 
Provider's end office switch that is equipped to 
provide INP to the INP Requestor. 

Servioe E tablishment - Additional number ported 
or changes to existing numbers, per number ported 
- This non-recurring cost is for each tetephone 
number equipped with INP. 

The Parties agree that Appendix A reasonably 
identifies the above costs. 

Each of the above costs shall be borne by the INP 
Requestor. 

The INP Provider wil, when using RCF, send the 
original rportecr) number over the lnlelt:orii'leet 
arra,agements as the Calling Party Number using 
the signaling protocol applicati,e to the 
arrangements. The INP Requestor wil capture and 
measure the number of minutes of INP incoming 
traffic. uswc will provide (and update quarterty) 
percentage distributions of al termil iatiltg traffic in 
the LA TA by jurisdictional nature of the traffic: a) 
local; b) ilbastate, inlral.ATA switched acceu; c) 



intrastate. intertATA switched access; d) interstate, 
intral.ATA switched access: e) interstate, 
interlA TA switched access. Separate residence 
and business percentage distributions will be 
provided, to the extent possible. The Parties agree 
to wooc cooperatively to develop and exchange the 
data required to implement this paragraph. The 
appropriate percentage will be applied to the 
number of minutes of INP traffic in each category 
to determine the number of minutes eligible for 
additional ·pass through. switched access 
compensation. Pass through switched access 
compensation will be paid at the following rates: 

For all lntra-LATA Toll and inter·LATA 
minutes delivered over INP, USWC wilt pay, 
in addition to reciprocal compensation, the 
applicable CCLC for each minute. 

9.2.2.6.8 

9.3 911/E .. 911 Service 

9.3.1 Scope. 

Rates are contained in Appendix A. 

9.3.1.1 

9.3.1.2 
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New Edge exchanges to be included in USWC's E-911 
Data Base will be indicated via written notice and will not 
require an amendment to this Agreement. 

In counties where USWC has obligations under existing 
agreements as the primary provider of the 911 System to 
the county, New Edge will participate in the provision of 
the 911 System as described in this Agreement. 

9.3.1.2.1 

9.3.1.2.2 

Each Party wiU be responsible for those portions of 
the 911 System for which it has total control, 
induding any nec:esury maintenance to each 
Party's portion of the 911 System. 

USWC, or its agent, will be responsible for 
main1aining the E-911 Data Base. USVYC, or its 
agent. wil provide to New Edge an initial copy of 
the most recent Master Street Address Guide 
rMSAG1, and subsequent Y9l9ior'9 on a quarterty 
basil, at no charge. MSAGa provided outside the 
quarterty schedule wil be provided and charged on 



9.3.1.2.3 

9.3.1.2.4 

9.3.1.2.5 

9.3.1.2.6 

9.3.1.2.7 

9.3.1.2.8 

9.3.1.2.9 
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an individual case basis. The data will be provided 
in computer readable format. 

For routing table updates, New Edge will 
negotiate directly with USVVC's data base provider 
for the input of end user data into the USWC 
Automatic Location Identification rALr> data base. 
New Edge wiU negotiate direcdy with the Public 
Safety Answering Point rPSAP1'1 {or PSAP 
agency's) OMS/ALI provider for input of end user 
data into the All data base. In most cases the 
seiective routing table updates and the All data 
base will be managed by the same provider. New 
Edge assumes aJI responsibility for the accuracy ot 
the data that New Edge provides for MSAG 
pepa,ation and E-911 Data Base operation. 

New Edge will provide end user data to uswc·s 
agent for the USWC All data bale ldzing NENA-
02-001 Recommended Fonnals For Data 
Exchange. NENA-02 2 Recommended Starldard 
For S1r9et Abbreviabona and NENA-
02-003 Recommended Plotoooa For Data 
Exchange. uswc . furnilh New Edge any 
variations to NENA rec:ommendatiol• required for 
All data base input. 

New Edge will provide end uaer data to USWC's 
agent for the USWC AU data base that are MSAG 
valid and meet al compone,a ot the NENA-02-004 
Rec:ommended Measurements For Data Quality. 

New Edge wil update its end user records provided 
to USWC's agent for the USY«: AU data bale to 
agree with the 911 MSAG ltalldalds for b service 
areas. 

uswc will provide New Edge with the identification 
of the USWC 911 COllbolihg office that NMtS 
each geogtaphic area sen,ect by New Edge. 

The Parties wil cooperate in the RUing of 911 
traffic in those instances where the ALUANI 
information is not available on a particular 911 cal. 

USWC will provide New Edge with the ten-digit 
telephone numbers of each PSAP agency, for 
which USWC provides the 911 function, to be used 



9.3.1.3 

9.3.1.4 

9.3.1.5 

9.3.1.6 

9.3.1.7 

9.3.1.8 

by New Edge to acquire emergency telephone 
numbers for operators to handle emergency calls in 
those instances where the New Edge end user 
dials ·o· instead of -g11 •. 

9.3.1.2.10 New Edge will provide USVVC with the ten-digit 
telephone numbers of each PSAP agency, for 
which New Edge provides the 911 function, to be 
used by USVVC to acquire emergency telephone 
numbers for operators to handle emergency calls in 
those instances where the USWC end user dials 
·o· instead of ·911 •. 

If a third party; i.e .. LEC. is the primary service provider to 
a county. New Edge will ne otiate separately with such 
third party with regard to the provision of 911 service to the 
county. All relations between ch third party and New 
Edge are totally separate from this Agreement and USVVC 
makes no representations on behalf of the third party. 

If New Edge is the primary serv· provider to the county, 
New Edge and USVVC will nego iate the specific provisions 
necessary for providing 911 service to the county and will 
include such provisions in an amendment to this 
Agreement. 

New Edge will separately negotiate with each county 
regarding the collection and reimbursement to the county 
of applicable end user taxes for 911 service. 

NewEdgeisresponsibleforne~~managementmb 
network components in compliance with the Network 
Reliability Council Recommendations and meeting the 
network standard of USVVC for the 911 caU defiveJY. 

The Parties shall provide a single point m contact to 
coordinate all activities under this Agreement 

Neither Party wiff reimburse the other for any expenses 
incurred in the provision of E-911 services up to P.01 
grade of service. 

9.3.2 Performance Criteria. E-911 Data Base accuracy shall be as set forth 
below: 

9.3.2.1 
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Accuracy m ALI data will be measured jointly by the 
PSAPs and USVVC in a format supplied by USWC. The 
reports shaH be forwarded to New Edge by USWC when 



9.3.2.2 

9.3.2.3 

9.3.2.4 

9.3.2.5 

relevant and will indicate incidents when incorrect or no 
AU data is displayed. 

Each discrepancy report will be jointly researched by 
USWC and New Edge. Corrective action will be taken 
immediately by the responsible Party. 

Each Party will be responsible for the accuracy of its end 
user records. Each Party specifical y agrees to indemnify 
and hold harmless the other Party from any claims. 
damages, 01 suits related to the accuracy of end user data 
provided fo, indusion in the E-911 Data Base. 

For PSAP default routing purposes, New Edge wiU 
establish separate trunks for the USWC selective router 
for each PSAP jurisdictional a it $erVe5 from a given 
switch. 

The additional parameters by wh the Parties will utilize 
the 911 or E-911 database will be the subject of further 
discussion between thEi Parties. 

9.4 Directory Assistance 

9.4'.1 USWC agrees o (1) provide to New Edge's operators on-line access to 
USWC's directory assistance database: (2) provide to New Edge 
unbranded directory assistance service (3) provide to New Edge directory 
assistance service under the New Edge brand (where technically 
feasible); (4) allow New Edge or New Edge's designated operator bureau 
to license USWC's directory assistance database for use in providing 
competitive directory assistance services. Prices for all of these services 
will be determined on an individual case basis. 

9.4.2 The price fo, directory assistance. provided pursuant to this Agreement 
is specified in Appendix A As an alternative, the Parties may obtain 
directory assistance service pursuant to r tail directory assistance tariffs. 

9.4.3 The price fo, directory call completion services is specified in Appendix A, 
pending the completion of an approved cost study. Additional charges. 
for USWC lntraLATA Toll services, also apply for completed lntraLATA 
Toll calls. lntralATA Toll service shall be available pursuant to the 
wholesale discount provided in the Resale section of this Agreement. 
Call completion service is an optional service. New Edge may, at its 
option. request USWC to not provide call completion services to New 
Edge end users. 
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9.5 White Pages Directory Listings 

9.5.1 Scope. 

9.5.1.1 

9.5.1.2 

9.5.1.3 

9.5.1.4 
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White Pages Listings Service ("Listings") consists of 
USWC placing the names, addresses and telephone 
numbers of New Edge's end users in USWC's listing 
database. based on end user information provided to 
USWC by New Edge. USWC is authorized to use Listings 
in Directory Assistance (DA) and as noted in paragraph 
9.5.1.4, below. 

New Edge will provide in standard. mechanized format, 
and USWC will accept at no charge, one primary listing 
for each main telephone umber belonging to New Edge's 
end users. Primary listi are as defined for USWC end 
users in USWC's general exchange tariffs. New Edge w,11 
be charged for premium and privacy listings, e.g .. 
additional, foreign, cross reference, informational, etc., at 
USWC's general exchange listing tariff rates, less the 
wholesale discount If New Edge utilizes Remote Call 
Forwarding for local number portability, New Edge can rist 
only one number without rge - either the end user's 
original telephone number or the New Edge-assigned 
number. The standard discounted rate for an additional 
listing applies to the other number. 

USWC will furnish New Edge the Listings format 
specifications. New Edge may supply a maximum of one 
batch file daily, containing only Listings that completed on 
or prior to the transmission date. USWC cannot accept 
Listings with advance completion dates. Large volume 
activity (e.g., 100 or more listings) on a caption set is 
considered a project that requires coordination between 
New Edge and USYVC to determine time frames. 

New Edge grants USYVC a non-exclusive license to 
incorporate Listings information into its directory 
assistance database. New Edge hereby selects one of 
two options for USWC's use of Listings and dissemination 
of Listings to third parties. 

EITHER: 

9.5.1.4.1 Treat the same as USYVC's end user listings - No 
prior authorization is needed for USYVC to release 
Listings to directory publishers or other third 



9.5.1.5 

OR: 

9.5.1.4.2 

parties. USVYC will incorporate Listings information 
in all existing and Mure directory assistance 
applications developed by USVYC. New Edge 
authorizes USVYC to sell and otherwise make 
Listings available to directory publishers. USVYC 
shall be entitled to retain al revenue associated 
with any such sates. Listings shall not be provided 
or sold in such a manner as to segregate end users 
by carrier. 

Restrict to USWC's d' ory assistance - Prior 
authorization required by New Edge for al other 
uses. New Edge makes its own, separat 
agreements with USVYC, ird parties and directory 
publishers for all uses of its Listings beyond 
directory assistance. USWC wiU sell Listings to 
d rectory publishers (inctuding USWC's publisher 
affiliate), other third parties and USWC products 
only after the third party presents proof of New 
Edge's authorization. USWC shall be entitled to 
retain atl revenue associated with any such sales. 
Listings shall not be provided or sold in such a 
manner as to segregate end users by carrier. 

New Edge hereby selects Option : NIA. 

To the extent that state tariffs limit USWC's liability with 
regard to Listings, the appicable state tariff(s) is 
incorporated herein and supersedes the Limitation of 
Liability section of this Agreement with respect to Listings 
only. 

9.5.2 uswc Responsibilitie 

9.5.2.1 

9.5.2 .. 2 
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USVYC is responsible for maintaining Listings, including 
entering, changing, correcting, rearranging and removing 
Listings in accordance with New Edge orders. USWC wi1 
take reasonable steps in ac:coldal IC8 with industry 
practices to accommodate non-published and non-listed 
Listings provided that New Edge has a. applied USWC the 
necessary privacy indicators on such Listings. 

USWC will indude New Edge Listings in USWC's Directory 
Assistance seMCe to ensure that c:alers to USWC's 
Directofy Assistance service have non-discriminatory 
access to New Edge's Listings. 



9.5.2.3 USWC will ensure the New Edge Listings provided to 
USWC are induded in the white pages directory publi.shed 
on uswc·s behalf, in accordance with New Edge's 
selection under Section 9.5.1.4, above. 

9.5.3 New Edge Responsibilities 

9.5.3.1 

9.5.3.2 

9.5.3.3 

9.5.3.4 

Novel,lt>er 5, 1999/msd/newedgld 
COS-990927-0231/C 

New Edge agrees to provide to USWC its end user names. 
addresses and telephone numbers In a standard 
mechanized format, as specified by USWC. 

New Edge will supply its AC CIC or CLCC/OCN, as 
appropriate, with each order to ovide USWC the means 
of identifying Listings ownership. 

New Edge represents and w ants the end user 
information provided to USWC , accurate and correct. 
New Edge further represents nd warrants that it has 
reviewed all Listings provided to USWC, induding end 
user requested restrictions on use such as non-published 
and non-tisted. New Edge shall be solefy responsible for 
knowing and adhering to state laws or rulings regarding 
Listings (e.g., no solicitation requirements in the states of 
Arizona and Oregon, privacy requirements in Cotorado). 
and for supplying USWC with the applicable Listing 
information. 

New Edge is responsible for alt dealings with. and on 
behalf of, New Edge's end users, induding: 

9.5.3.4.1 

9.5.3.4.2 

9.5.3.4.3 

9.5.3.4.4 

All end user account activity, e.g. end user queries 
and complaints. 

All account maintenance activity, e.g., additions, 
changes, issuance of orders for Listings to USWC. 

Determining privacy requirements and accurately 
coding the privacy indicators for New Edge's end 
user information. If end user information provided 
by New Edge to USWC does not contain a privacy 
indicator. no privacy restrictions will appy. 

Any additional services requested by New Edge's 
end users. 



9.6 Busy Line Verify and Busy Line Interrupt Services 

9 6.1 Busy Line Verification reLV') ·s performed when one Party's end user 
requests assistance from the operator bureau to determine if the called 
line is in use. however. the operator bureau will not complete the call for 
the end user initiating the BL V inquiry. Only one BL V attempt will be 
made per end user operator bureau call, and a charge shall apply 
whether or not the called party releases the line. 

9.6.2 Busy line Verification Interrupt ("BLVI") is performed when one Party's 
operator bureau interrupts a telephone call in progress after BLV has 
occurred. The operator bureau will interru the busy line and inform the 
called party that there is a call waiting. The operator bureau will only 
interrupt the call and will not complete the te one call of the e user 
initiating the BL VI request. The operator bureau will make only one BL VI 
attempt per end user operator telephone call and the applicable charge 
applies whether or not the called party releases the line. 

9.6.3 The rates for Busy Line Verify and Busy Line Verify and Interrupt are 
specified in Appendix A. 

9.6.4 Each Party's operator bureau shall accept BLV and BLVI inquiries from 
the operator bureau of the other Party in order to allow transparent 
provision of BL V/BL VI traffic between the Parties' networks. 

9.6.5 Each Party shall route BLV/BLVI traffic inquiries over separate direct 
trunks (and not the locaVintral.ATA trunks) established between the 
Parties' respective operator bureaus. Unless otherwise mutually agreed. 
the Parties shall configure BLV/BLVI trunks over the Interconnection 
architecture defined in the Interconnection section of this Agreement. 
Each Party shall compensate the other Party for BLV/BLVI traffic as set 
forth above. 

9.7 Toll and Assistance Operator Services 

9. 7 .1 Description of Service. 

Toll and Assistance refers to functions end users associate with the ·o· 
operator. Subject to availability and capacity, access may be provided 
via operator services trunks purchased from USWC or provided by New 
Edge via Collocation arrangements to route calls to New Edge's platform. 

9.7.2 Functions include: 

9.7.2.1 
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0-Coin. Automatic Coin Telephone Service (ACTS) - these 
functions complete coin calls. collect coins and provide 
coin rates. 
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9.7.2.2 

9.7.2.3 

9.7.2.4 

9.7.2.5 

Alternate Billing Services (ABS or O+ dialing): Bill to third 
party, Collect and Mechanized Credit Card System 
(MCCS). 

0- or operator assistance which provides general 
assistance such as dialing instruction and assistance. rate 
quotes, emergency call completion and providing credit. 

Automated Branding - ability to announce the carrier's 
name to the end user during the introduction of the call . 

Rating Services - operators have access to tables that are 
populated with all toll rates used by the operator switch. 

9.7.3 Pricing for Toll and Assistance Operator Services shall be determined on 
a case-by-case basis, upon request. 

9.7.4 Interconnection to the USWC Toll and Ass ance Operator Services from 
an end office to USWC TIA is technically fe Ible at three distinct points 
on the trunk side of the switch. The first co ection point is an operator 
services trunk connected directly to the TIA host switch. The second 
connection point is an operator services trunk connected directly to a 
remote TIA switch. The third connection point is an operator services 
trunk connected to a remote access tandem · h operator concentration 
capabilities. 

9.7.5 Trunk provisioning and facility ownership will follow the guidelines 
recommended by the Trunking and Routing, IOF and Switch ~teams. 
All trunk interconnections will be digital. 

9. 7 .6 Toll and Assistance interconnection will require an operator seNices type 
trunk between the end office and the interconnection point on the USV\IC 
switch. 

9.7.7 Connecting a position to the host system requires two circuits (one voice 
and one data) per position on a T1 facility. 

9. 7 .8 The technical requirements of operator services type trunks and the 
circuits to connect the positions to the host are covered in the OSSGR 
under Section 6 (Signaling) and Section 10 (System lntetfaces) in 
general requitements form. 

9. 7 .9 Specific provisions regarding Operator SeMces wil be addressed tn a 
separate agreement between the Parties. 
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9.8 Interconnection to Line Information Data Bue (UDB) 

9.8.1 Description of Line Information Data Base (LIDS). 

Line Information Data Base (LIDS) stores various line numbers and 
Special Billing Number (SSN) data used by operator services systems to 
process and bill calls. The operator services system accesses LIDS data 
to provide origination line (calling number), billing number and termination 
line (called number) management functions. LIDS is used for calling card 
validation, fraud verification, preferred IC association with the calling 
card, billing or service restrictions and the sub-account information to be 
included on the call 's billing record. 

9.8.2 Interfaces. 

Bellcore's GR-446-CORE defines the interface between the 
administration system and LIDS including pecific message f rmats. 
(Bellcore's TR-NWP-000029. Section 10) 

9.8.3 LIDS Access. 

9.8.3.1 

9.8.3.2 

9.8.3.3 

9.8.3.4 

9.8.3.5 

All LIDS queries and responses from operator services 
systems and end offices a transmitted over a CCS 
network using a Signaling System 7 ($$7) protocol (TR­
NWT-000246, Bell Communications Research 
Specification of Signaling System 7). 

The application data needed for processing LIDS data are 
formatted as TCAP messages. TCAP messages may be 
carried as an application level protocol using SS7 
protocols for basic message transport. 

The SCP node provides all protocol and interface support. 
New Edge SS7 connections witl be required to meet 
Bellcore's GR905. TR954 and USVYC's Technical 
Put>aication n342 specifications. 

Non-USVYC companies will submit LID8 updates via a 
manual fax process being developed. An electronic 
capability is being designed to allow New Edge to add, 
update, and delete their line records. 

It is currently USVYC's policy to allow LIDB access to non­
USVYC companies through regional STPs. 

9.8.4 Pricing for LIDB access shall be determined on a case-by-case basis and 
will be included in a separate LIDS agreement between the Parties. 
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9.9 Access to Poles, Ducts, Conduits, and Rights of Way 

Each Party shall provide the other Party access to its poles, ducts, rights-of-way 
and conduits it controls on terms, conditions and prices comparable to those 
offered to any other competitive local exchange carrier pursuant to each Party's 
applicable tariffs and/or standard agreements. The Parties agree that the prices 
are based on costs plus a reasonable profit. 

9.10 Miscellaneous Ancillary Services. 

Miscellaneous ancillary services will be addressed in separate agreements 
between the Parties. These include, but are not I ited to 800 and CMOS. 

10. ACCESS TO OPERATIONAL SUPPORT SYSTEMS ( SS) 

This section sets forth the interlace requirements for pre-ordering. 
ordering and provisioning, maintenance and re 'r, and bitting, where 
New Edge provides service to its customers rough resale of Local 
Services or through the use of Unbundled Network Elements. For aU 
Local Services, Netwofk E1ements ordered under this Agreement, USWC 
will provide New Edge pre-ordering, ordering and provisioning, 
maintenance and repair, and billing services within the same leYef of 
quality of service available to USVYC. Systems capabilities be 
·mplemented according to a mutually agreed upon and documented 
schedule. 

Use of Standards. As described below. New Edge and USWC agree to 
impjement each i ttedace described below based upon existing and 
evolving industry standards or as mutualy agreed upon. The Parties 
shal transition the eledlocic interfaces to industry 1181 ldardl wilhin a 
time-frame mutually agreed to. 

USWC is developing a proposal for access to its Operational Support 
Systems (OSS) to meet the requnments of the FCC's 1st and 2nd 
Orders and to provide New Edge with eledl onic interfaces for pre­
orderii'IQ, ordefit lg, demand repairs and billing functions for Plain Old 
Telephone Services (POTS). These intem1c:es will also have the 
necessary mediation to protect the integrity of the network as well as 
alay any privacy concerns for end user information. The components 
described in this section are conceptual in nature and wil be subject to 
change as the implementation process proceeds. There wil be charges 
associated with the introduction of the int.tace and ongoing ac:cess to 
OSS operatim as which wil inctude an initial access fee and an ongoing 
charge as described more fully below. 
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10.1 Operational Systems Interfaces • Interface Implementation Timetable 

USWC's initial operational systems interfaces have been deployed and will 
support Pre-ordering, Ordering, Provisioning and Repair capabilities for POTS 
(non-design) services and Billing capabilities for most USWC product offerings. 
Subsequent phases of the plan incorporate the capabilities to support designed 
services for Pre-ordering, Ordering, Provisioning, and Maintenance and Repair. 
The specific features and functions are not discussed in this Agreement 

10.2 OSS Interface Design 

10.2.1 USWC will develop OSS interfaces using an electronic gateway 
solution consistent with the design pr 'bed by the FCC, Docket 
96-98. FCC 96-325, paragraph 527. These gateways will act as a 
mediation or control point between New Edge's and USWC's 
Operations Systems. Additionally, these gateways will provide 
security for the interface, protecting the integrity of the USWC 
network and its databases. 

10.2.2 USWC proposes the use of the existing Electronic Data 
Interchange ("EDI") standard for the transmission of monthly local 
billing information. EDI is an established standard under the 
auspices of the American National Standards Institute/Accredited 
Standards Committee (ANSI/ASC) X12 Committee. A proper 
subset of this specification has been adopted by the 
Telecommunications Industry Forum (TCIF) as the ·e11 
Guidelines· specifically for the purposes of telecommunications 
billing. 

10.2.3 For the exchange of daily usage data, inciuding third party billed, 
collect. and card calls, USWC will use the Bellcore EMR format for 
the records. using the Network Data Mover ("NDM~). otherwise 
also known as the Connect Direct method to transmit the 
information to carriers. 

10.3 Accessible OSS Functions 

10.3.1 Pre-ordering 

"Pre-Ordering" refers to the set of activities whereby a service 
representative dialogs with New Edge in order to obtain service 
availability. In today's environment, the pre-order process is 
performed in conjunction with placing an order. Packaged as a 
separate activity, pre-order consists of the following functions: 
verify an address, check service availability, and return end user 
service information. USWC will provide on-line capabilities to 
perform these functions. 



New Edge may submit on a L I Service Request (LSR) 
manually or through lntercon Mediated Access (IMA) 
requiring information in the form of DLR for the entire cable 
makeup of an unbundled Loop. USWC will accept this request 
and perform the work to complete all necessary information 
relative to the inquiry and fotward such information to New Edge 
through IMA or via FAX. At such time as pre-ordering and DLR 
interface is available throUgh EDI. SWC will make shall such 
capability available to New Edge 

These functions are described as follows. 

10.3.1.1 Address Verification 

10.3.1.2 
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This transaebon wil verify the end user's address. 

tf the addfeSS doeS not match USWC records. the AVR 
transaction · return "partial match" addresses and/or 
hefp as appropriate to assist New Edge to property identify 

the end user's addreSS for verification. 

Once the addl ess is verified. the A VR transaction will 
return the valid addteSS and the current status (wonting. 
non-working. or per ding out) and the date the status was 
posted for each tine at the addteSS. 

tf USVVC does not have a record of the addresS. New 
Edge wil have to contact USWC to input the record before 
the order can be submitted. 

Note: 

10.3.1.1.1 No detailed facility information (i e .. cable 
pair) · be returned as part of this 
transaction. 

10.3.1.1.2 Rural addreSSeS will not be supported. 

10.3.1.1.3 The AVOJAVR transaction attributeS 
currentty don't reflect the attributeS required 
to support the error scenarios. 

Service Availability 

This transaction will return the list of products and services 
available for resale in the central office serving a partial r 
end user addreSS. The USV\C rates for the products and 



services will also be returned, but the New Edge discount 
will not be applied. 

10.3.1.3 End User Service Inform lion Request 

Gives New Edge the ability to request a listing of services 
and features USWC is currently providing to an e user 
and the rates USWC is cha ing for such services. 

10.3.1.4 View/Update Service a ry/Service Request Response 

Gives New Edge the ability to view or update an existing 
Service Request (SR). 

10.3.1.5 Store Service Request 

This transaction allows New Edge to store a new or 
existing SR. 

This SR can be stored for the number of days specified in 
USWC's methods and procedures before the SR must be 
submitted to USWC as a Work Order. 

USWC will store the SR on-line until the associated Work 
Order is canceled by New Edge or completed by USWC. 

10.3.2 Ordering 

Wrth the pre-ordering steps completed, the requisite information 
win have been obtained from New Edge and the initiation of a 
service order can begin. Submitting a service order will result in 
the provisioning and installation, if necessary, of an end user's 
se,vice. The functional set required to order service Is: open a 
service order. check facility availability, reserve an appointment if 
technician work is required in the field or at the end user's 
premises, reserve a telephone number if appropriate, cancel a 
service order, change a service order, send a firm order 
confirmation, support for work order status queries, and send 
notification of order completion. 

10.3.2.1 Facility Availability 
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For each new line requested, this transaction will indicate if 
existing facilities are available or if new facilities are 
required, and if a technician must be dispatched to provide 
the facilities requested at the end Utef's address. 

Page81 



This transaction must be xecuted for any rme(s) 
requested. 

Note: 

10.3.2.1.1 This transaction does not reserve facilities and 
does not guarantee that facilities wil be available 
when the wort( order is u,mitted. There shall be 
no chafges to New Edge whatsoever in the event 
that a New Edge order remains unf\fted. USWC 
shal orders for New Edge in parity with orders 
it futfills for itself. If uswc has fac:iities which it 
utilizes to provide a own customers POTS or other 
services, it shal similarty make available thoN 
facilities to provide xOSl Loops for New Edge 
providing they are available. 

10.3.2.1.2 USWC · uomatic:aly exec:ule this transaction 
as part cl order proceaing, _,, time a new line or 
tra mer · reqi NISted. 

10.3.2.2 Telephone tunber Availabiiy 

10.3.2.3 

10.3.2.-4 

10.3.2.5 
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Enables a 1elephone number (TN) to be assigned to a line. 
New Edge wil be able to ac:cept the TN or exchange the 
TN for two other TNs. If the end UW' reqi 1Nts a specific: 
number or a vanity number, New Edge must c:att the 
USWC Number Aaignment Center (NAC) and the requeet 

be handled manualy. New Edge wil not have direct 
ac:c:ea to the lelephone number assignment system. 

Exchange Telephone NumberslRespons 

Enables New Edge to exchange the TN returned by the 
Telephone Number Availability Transaction for two more 
TNs. New Edge must telec:t one d the three TNs to 
prOC*Jd witt'I the Work Order. 

Return Telephone Numbers 

Enables New Edge to reject the TNs returned by the 
Telephone Number Availability transaction and the TNs will 
be returned to the poof. 

Telephone Number Accept 

Allows New Edge to rewve one telephone number 
retumed by the Telephone Number Availability transaction 



10.3.2.6 

10.3.2.7 

10.3 .2.8 

10.3.2.9 
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for a period of one (1 ) day so that the end user can be 
informed of the TN(s) prior to the actual submiss n of a 
Work Order. The Work Orde must be submitted before 
the TN expires, otherwise the will be returned to the 
available pool of TNs. 

Appointment Availability 

Allows New Edge to select an appointment from a 
calendar of available appointments. New Edge will not 
have direct access to the system but USWC will 
automatically execute this transaction after the Work Order 
has been submitted and a technician must be dispatched. 

Appointment Reservation 

Enables New Edge to reserve an available appointment 
after the appointment availability calendar has been 
returned to New Edge by USVYC. USWC will return a 
confirmation number. 

Work Order/Firm Order Completion 

The work order provides the information and actions 
required for USWC to provision products, services and 
features. This transaction will also be used to cancel and 
change existing work orders. The information contained in 
a work order identifies New Edge. the end user desired 
due date, the seNice being requested, the order type (only 
change and migration to New Edge), POA (Proof of 
Authorization), dass of setVice. telephone number and 
additional information needed to successfuffy provision the 
requested service to the end user. 

Once a work order is accepted by USWC, the assigned 
seNioe order number will be returned to New Edge. This 
may not happen in real time. New Edge can then use the 
service order runber to status the work order. Finn Order 
Confirmation means that USWC has received the order 
and assigned an order number for tracking. It does not 
mean that edits have been applied, so errors may still exist 
on the order. 

Status Query/Response 

This transaction will allow New Edge to obtaitt the status of 
a work order. USVYC return the current status. 
remarks and due date for specified work order. 



Note: This status request is issued by New Edge on 
demand. Real Time Order Completion and Jeopardy 
Notification is not proactively issued by uswc. 

10.3.2.10 Order Completion Report 

Provides New Edge with a ily (Monday - Saturday) 
report, electronicaJly. that Identifies all work orders that 
were completed by US\NC on that date. This report is 
called the CLEC Completion Report. 

10.3.3. Repair 

Repair functions allow New Edge to report trouble with 
communications circuits and services provided by US\NC. The 
functions, processes and systems used in repair are based on a 
Trouble Report (TR), which is an electronic document maintained 
in one or more Operations Systems. A TR contains infonnation 
about the end user, the trouble. the status of the work on the 
trouble and the results of the investigation and resolution efforts. 
These business processes have been summarized and witl be 
made available to New Edge in the following functional set: open 
a trouble report, canom a trouble report, send notification of status 
change and close a trouble report. 

10.3.3.1 Verify Request 

10.3.3.2 

10.3.3.3 

10.3.3.4 
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This transaction witl be used to verify vertical features the 
end user currently owns. Technical discussions (e.g., 
Security) are curently ongoing within USWC as to how to 
provide this capability. 

Open Trouble Report 

Gives New Edge the capability to open a TR with US\NC. 

Open Trouble Report Response 

Gives New Edge the capability to the Open TR request 
and contains information about the TR that New Edge 
needs to track or to convey to New Edge's end user. 

Completion Notification 

Provides notification to New Edge that a TR has been 
dosed because the trouble was resolved. 



10.3.3.5 

10.3.3.6 

cancel Trouble Report Instruction 

Allows New Edge to cancel a previously opened TR. 

Status Change Notificatio 

Provides notification to Edge that the st tus of a 
previously opened TR has changed. 

10.4 Billing Interfaces 

USWC offers interfaces for the exchange of seve I types of billing data: 

• Monthly 8 1 ling Information. 
• Daily Usage Data. 
• Local Accooot Maintenance Report. 
• Centralized Message Distribution System (CMOS) messages. 
• Routing of irH'egion intralATA col1ed, calling card, and third number 

billed messages. 

10.4 .1 Monthly Billing Information 

Includes all connectivity charges, credits, and adjustments related 
to rletwori< elements and USWC-provided local service. 

10.4 .2 Daily Usage Data 

The accumulated set of call information for a given day as 
captured, or ·recorded.· by the netwot1< switches. USWC 
provide this data to New Edge with the same level of p,ecision 
and accuracy it provides itself. Such precision cannot and will not 
exceed the ament capabilibes of the software in the switches 
today. 

10.4.3 Local Account Mailllelaanc:e Report 

The lilt of phone numbers to which the carrier is no longer 
providing setVice since the last report. 

10.4 .4 Cetmaiized Message Distribution System c·cuos·> 
Distribution of CMOS mes.sages for New Edge end users. 

10.4 .5 
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Routing of IMegion lntraLATA Collect, Calling card. and Third 
Number Billed Messages 



USWC will distribute in-region intraLATA collect, calling card, and 
third number billed messages to New Edge and exchange with 
other Co-Providers operating m region in a manner consistent with 
existing inter-company proces.sing agreements. Whenever the 
daily usage information is transmitted to a carrier, it will contain 
the records for these types of calls as well . 

10.5 Compensation 

10.5.1 If and as approved by the ppropriate state Commission, 
compensation for OSS access wil ns st of an initial ccess fee 
which will be determined based on the specific access engineered 
and implemented for New Edge and is a function of the numbers 
of New Edge business office and repair service representatives 
accessing the system. The fee will include costs for hardware (if 
purchased through USWC), so are (which must be purchased 
through USWC). telecommunications links and labor incurred to 
establish the interfaces to USWC's OSS for New Edge. The costs 
will be substantiated by purchasing invoices for the 
communications and computing hardware and software, and by 
time reports for the labor expended in their design and 
implementation. Labor will be billed at the prevailing rates for 
contract labor for similar services. Any and all charges set forth 
hereunder must be approved by the appropria e state 
Commission prior to USWC's sending New Edge any OSS 
invoices. 

10.5.2 The ongoing charge will be billed at a rate to be specified by the 
Commission at the completion of an appropriate cost study 
hearing. 

11. RESALE 

11.1 Description 

11 .1.1 USWC Basic Exchange Telecommunications Service and Basic 
Exchange Switched Features (as defined in Section 3) and 
lntraLATA Toll originating from USWC exchanges will be available 
for resale from USWC pursuant to the Act and will reference 
terms and conditions (except prices) in USWC tariffs, where 
applicable. Appendix A lists services which are available for 
resale under this Agreement and applicable discounts. 

11 .1.2 The Parties agree that, at this time. certain USWC services are 
not available for resale under this Agreement and certain other 

No.el,lbef 5. 1~.ctoe Page 86 
CDS-990927-0231/C 



11.2 Scope 

11 .2.1 

11 .2.2 

USWC services are available for resale but at no discount. as 
identified in Appendix A or in individual state tariffs. The 
availability of serv ces and applicable discounts identified in 
Appendix A or in individual tariffs are subject to change pursuant 
to the Rates and Charges sub-section of this Resale section. 

Basic Exchange Telecommunications Service, Basic Exchange 
Switched Features and lntraLATA ~ II may be resold on for their 
intended or disclosed use and only to the same class of end user 
to which USWC sells such services e.g .. residence service may 
not be resold to business end users. 

USWC shall provide to New Edge services for resale that are 
equal in quality. subject to the me conditions (including the 
conditions an USVYC's effective tariffs), within provisioning time 
intervals that are substantially equal to the inteJVats USVVC 
provides these services to others, inciuding its end users, and in 
accordance with any applicable state Commission sefVice quality 
standards. including standards a state Commission may impose 
pursuant to Section 252 (e)(3) of the Act. 

11.3 Ordering and Maintenance 

11 .3.1 New Edge, or New Edge's agent, shall act as the single point of 
contact for its end users' service needs, including without 
limitation. sales, service design. order taking. provisioning, change 
orders, training, maintenance, trouble reports, repair, post-sale 
servicing, billing. coUedion and inquiry. New Edge shall make it 
dear to its end users that they are end users of New Edge for 
resold services. New Edge's end users contading USWC will be 
instructed to contact New Edge; however. nothing in this 
Agreement, except as provided below. shall be deemed to prohibit 
USVYC from discuss ng its products and services with New Edge's 
end users who call USVYC for any reason. 

11 .3.2 New Edge shall transmit to USVVC aJI infonnation necessary for 
the installation (billing, listing and other information). repair, 
maintenance and post-installation servicing according to USVVC's 
standard procedures, as described in the USWC resale 
operations guide that will be provided to New Edge. When 
USVVC's end user or the end user's new service provider 
discontinues the end user's service in at ltic:ipatiol'I of moving to 
another service provider. USWC will render its closing bill to the 
end user effective with the disconnection. If USWC is not the 
local service provider, USWC will issue a bill to New Edge for that 
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portion of the service provided to New Edge should New Edge's 
end user. a new service provider, or New Edge request service be 
discontinued to the end user. USWC will notify New Edge by 
FAX. OSS, or other processes when an end user moves to 
another service provider. USWC will not provide New Edge with 
the name of the other Reseller or service provider selected by the 
end user. The Parties agree that they wi I not transfer to each 
other their respective end users whose accounts are in arrears. 
The Parties further agree that they will work cooperatively 
together to develop the standards and processes applicable to the 
transfer of such accounts. 

11 .3.3 New Edge shall provide USWC USWC shall provide New 
Edge with points of contact for orde entry. problem resolution and 
repair of the resold services. 

11 .3.4 Prior to placing orders on behalf of the end user. New Edge shall 
be responsible for obtaining and ve in its possession Proof of 
Authorization C-POA·). POA shall consist of documentation 
acceptable to USWC of the end user's selection of New Edge. 
Such selection may be obtained in the following ways: 

11 .3.4.1 

11 .3.4.2 

11 .3.4.3 

11 .3.4.4 

The end user's written Letter of Authorization CK LOA. 

The end user's electronic authorization by use of an 800 
number. 

The end user's oral authorization verified by an 
independent third party (with third party verification as 
POA). 

A prepaid returnable postcard supplied by New Edge 
which has been signed and returned by end user. New 
Edge will wait fourteen (14) days after mailing the postcard 
before placing an order to change. 

11 .3.5 New Edge shall make POAs available to USWC upon request. 
Prior to placing orders that will disconnect a line from another 
Reseller's account New Edge is responsible for obtaining all 
information needed to process the disconnect order and re­
establish the service on behalf of the end user. Should an end 
user dispute or a discrepancy arise regarding the authority of New 
Edge to act on behalf of the end user, New Edge is responsible 
for providing written evidence of its authority to USWC within 
three (3) business days. If there is a conftict between the end 
user designation and New Edge's written evidence of its authority, 
USWC shall honor the designation of the end user and change 
the end user back to the previous service provider. If New Edge 



does not provide the POA within three (3) business days, or if 
end user disputes the authority of the POA. then New Edge must 
by the end of the third business day: 

11 .3.5.1 

11 .3.5.2 

11 .3.5.3 

11 .3.5.4 

notify USWC to change the end user back to the previous 
Reseller or service provider. and 

provide any end user information and billing records New 
Edge has obtained relating to the end user to the previous 
Reseller, and 

notify the end user and U WC that the change has been 
made, and 

remit to uswc a charge of $100.00 r s1amming rge•) 
as compensation for the nge back to the previous 
Reseller or service provider. 

11 .3.6 If an end user is switched from New Edge back to USWC and 
there is a dispute or discrepancy with respect to such change in 
service provider, New Edge may request to see a copy of the 
POA which USWC has obtained from the end user to effectuate a 
return to USWC as the end user's service provider. If USWC is 
unable to produce a POA within three (3) business days. USWC 
shall change the end user back to New Edge (or other previous 
Reseller) without imposition of any Customer Transfer Charge. 

11 .3.7 New Edge shall designate the Primary lnterexchange Carrier 
(PIC) assignments on behalf of its end users for intert..ATA 
services and intralA TA sefVices when intralA TA presubscription 
is implemented. 

11 .3.8 When end users switch from U5WC to New Edge, or to New 
Edge from any other Reseler. such end users shall be permitted 
to retain their current telephone numbers if they so desire and do 
not change their service address to an address served by a 
different central office. USWC shall take no action to prevent New 
Edge end users from retaining their current telephone numbers. 

11 .3.9 New Edge and USWC will employ the procedures for handling 
misdirected repair calls as specified in the Coordinated Repair 
Calls section of this Agreement .. 

11.4 New Edge Rnponslbilities 

11 .4.1 New Edge must send USWC complete and accurate end-user 
listing information for Directory Assistance, Directory Listings, and 
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11 .4.2 

11 .4.3 

11 .4.4 

911 Emergency Services using USWC's resale order form and 
process. New Edge must provide to USWC accurate end-user 
information to ensure appropriate listings in any databases in 
which USWC is required to retain and/or maintain end-user 
information. USWC assumes no liability for the accuracy of 
nformation provided by New Edge. 

New Edge may not reserve blocks of USWC telephone numbers, 
except as allowed by tariffs. 

New Edge is liable for all fraud associated with service to its end­
users and accounts. US takes no respon · ity. will not 
investigate. and will make no adJustments to New Edge's account 
in cases of fraud unless such fraud is the result of any intentional 
act or gross negligence of USWC. Notwithstanding the bove. if 
USWC becomes aware of potential fraud with respect to New 
Edge's accounts. USWC will promptly inform New Edge and, at 
the direction of New Edge, take reasonable action to mitigate the 
fraud where such action is possible. 

In accordance with the Act. New Edge will indicate the date it will 
offer to residential and business subscribers telephone exchange 
services. New Edge will provide a three year forecast within 
ninety (90) days of signing this Agreement. During the first year 
of the term of this Agreement. the forecast shall be updated and 
provided to USWC on a quarter1y basis. Thereafter. during the 
term of this Agreement New Edge will provide updated forecasts 
from time to time, as requested by USWC. The initial forecast will 
provide: 

• The date service will be offered (by city and/or state) 
• The type and quantity of service(s) which will be offered 
• New Edge's anticipated order volume 
• New Edge's key contact personnel 

The information provided pursuant to this paragraph shall be 
considered Proprietary Information under the Nondisciosure 
section of this Agreement. 

11 .4.5 In the event USWC terminates the provisioning of any resold 
services to New Edge for any reason, including disconnection of 
New Edge for failure to make payment as required herein, New 
Edge shall be responsible for providing any and all necessary 
notice to its end users of the termination. In no case shall USWC 
be responsible for providing such notice to New Edge's end users. 
USWC will provide notice to New Edge of USWC's termination of 
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a resold service on a timely basis consistent with Commission 
rules and notice requirements. 

11.5 Rates and Charges 

11 .5.1 Resold services as listed in Appendix A are available for resale at 
the applicable discount percentage or rate per minute set forth in 
Appendix A or at the retail tariff rates for services available for 
resale but excluded from the wholesale pricing arrangement in 
this Agreement. 
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However, state Commissions may do any of the following 
(collectively referred to hereinafter as "Order") during the term of 
this Agreement: 

• establish wholesale discount r es through decisions in 
arbitration, interconnection and/or resale cost proceedings; 

• establish other recurring and nonrecurring rates related to 
resale, including but not imited to Customer Transfer Charges 
and Slamming Charges ("Other R le Charges"); and 

• order that certain services be ade available for resale at 
specified wholesaJe discount rates. 

If a state Commission orders services to be available for resale. 
the Parties agree that they will, on a state-by-state basis, revise 
Appendix A to incorporate the services determined by such Order 
into this Agreement, effective on the date ordered by a 
Commission. \Mlen a state Commission, through a decision in 
arbitration, identifies sefVices that must be available for resale at 
wholesale discount rates, such decision shall be deemed to have 
defined that such services are generally available to Resellers in 
that state. If a state Commission estabflShes wholesale discount 
rates and Other Resale Charges to be made generally available to 
Resellers or establishes a resale tariff, the Parties agree that they 
will, on a state-by-state basis, revise Appendix A to incorporate 
such wholesale discount rates and/or Other Resale Charges into 
this Agreement effective on the date ordered by a Commission; 
provided, however, that USWC shall have a reasonable time to 
implement system or other changes necessary to bill the 
Commission ordered rates or charges. 

The rates for those resold services initially included in the 
wholesale pricing arrangement under this Agreement shall be 
subject to true-up to the wholesale discount rates established by a 
Commission Order making such rates generally available to 
Resellers or established by a resale tariff, retro? aively to the 
effective date of this Agn,ement Any true-up shaft be on a 
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service-by-service basis if wholesale discount rates are 
established by a Commis ,on on such a basis. 

Services excluded from the wholesale pricing arrangement under 
this Agreement as identified in Appendix A, shall be made 
available on a going forward basis from the date of a Commission 
Order that orders such services be made generally available to 
any Reseller in the state where such a Commission Order is 
issued. Such services shall be available at the discount rate 
applicable to basic exchange business service identified in 
Appendix A; provided. however, that when a Commission Order 
establishes wholesale discount rates for such services as 
generally available to Resellers. Appendix A shall be revised to 
incorporate the wholesale discount rates generally available to 
Resellers. 

If a state Commisston fails to issue such an Order or make 
effective such a tariff by the of the first year of this 
Agreement. either USWC or New Edge may eled to renegotiate 
this Section of the Agreement 

11 .5.2 If the resold services are purchased pursuant to Tariffs and the 
Tariff rates change, charges billed to New Edge for such se · 
will be based upon the new Tariff rates less the applicable 
wholesale discount as agreed to herein or established by resale 
Tariff. The new rate will be effective upon the Tariff effective date. 

11 .5.3 A Customer Transfer Charge (CTC) as specified in Appendix A 
applies when transferring any existing account or lines to New 
Edge. Tariffed. non-recurring charges will apply to new 
installations. 

11 .5.4 A Subscriber Line Charge (SLC) will continue to be paid by New 
Edge without discount for each local exchange line resold under 
this Agreement All federal and state rules and regulations 
associated with SLC as found in the applicable ta, ffs also apply. 

11 .5.5 New Edge will pay to USWC the PIC change charge without 
discount associated with New Edge end user changes of inter­
exchange or intraLA TA carriers. 

11 .5.6 New Edge agrees to pay USWC when its end user activates any 
services or features that are billed on a per use or per activation 
b3sis subject to the applicable discount in Appendix A as such 
may be amended pursuant to Section 11.5.1 above (e.g., 
continuous redial, last call return, call back calling, call trace. etc.). 
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11 .5.7 

11 .5.8 

11 .5.9 

Resold services are available only where facilities currently exist 
and are capable of providing such services without construction of 
additional facilities or enhancement of existing facilities. However, 
if New Edge requests that facilities be constructed or enhanced to 
provide resold services. USWC will review such requests on a 
case-by-case basis and determine. in its sole discretion, If it is 
economically feasible for USWC to build or enhance facilities. If 
USWC decides to build or enhance the requested facilities, 
USWC will develop and provide to New Edge a price quote for the 
construction. If the quote is accepted, New Edge will be billed 
the quoted price and construction will commence after receipt of 
payment. 

Nonrecurring charges will not be discounted and will be billed at 
the applicable Ta riff rates. 

As a part of the resold line. USWC provides and New Edge 
accepts, at this time. operator services. directory assistance, and 
intra LAT A long distance with standard USWC branding. New 
Edge is not permitted to alter the branding of these services in 
any manner when the services are a part of the resold line without 
the prior written approval of USWC. However at the request of 
New Edge and where technically feasible, USWC will rebrand 
operator services and directory assistance in New Edge's name. 
provided the costs associated h such rebranding are paid by 
New Edge. 

11.6 Collateral and Training 

The Parties will jointly develop procedur8$ regarding New Edge's use of USWC's 
retail product training materials. Except for any righ granted by USWC to New 
Edge for the use or copying of product training material. product training 
provided under this Agreement shall be consider ·Proprietary Information· as 
described in this Agreement. and shall be subject to the terms and conditions 
specified therein. 

11. 7 Directory Lia tings 

USWC will accept at no charge one primary listing for each main telephone 
number belonging to New Edge's end user based on end user information 
provided to USWC by New Edge. USWC will place New Edge's listings in 
USWC's directory listing database for directory assistance purposes and will 
make listings available to directory publishers and to other third parties. 
Additional terms and conditions with respect to directory listings are described in 
the Ancillary Services and Arrangements section of this Agreement. 
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11.8 Billing 

11 .8.1. 

11 .8.2 

11.9 Deposit 

USWC shall bill New Edge and New Edge is responsible for all 
applicable charges for the resold services as provided herein. 
New Edge shall also be responsible for an tariffed charges and 
charges separately identified in this Agreement associated with 
services that New Edge resells to an end user under this 
Agreement. 

USWC shall provide New Edge. on a monthly basis, within 7-10 
days of the last day of the most recent billing period, in an agreed 
upon standard electronic billing format. billing information 
including (1) a summary biil . and (2) individual end user sub­
account information constStent with the samples provided to New 
Edge for New Edge to render end user bills indicating all recurring 
and nonrecurring charges associated with each individual end 
user's account for the most recent billing period. 

11 .9 1 USWC may require New Edge to make a suitable deposit to be 
held by USWC as a guarantee of the payment of charges. Any 
deposit required of an existing Reseller is due and payable within 
ten days after the requirement imposed. The amount of the 
deposit shall be the estimated arges for the resold service 
which will accrue for a two-month ·od. 

11 .9.2 VVhen the service is terminated. or when New Edge has 
established satisfactory credit. the amount of the initla or 
additional deposit, with any interest ue as set forth in applicable 
Tariffs, will , at New Edge's option, either be credited to New 
Edge's account or refunded. Satlsfactory credit for a Reseller is 
defined as twelve consecutive months service as a Reseller 
without a termination for nonpayment and with no more than one 
notification of intent to terminate service for nonpayment. Interest 
on the deposit shall be accumulated by USVVC at a rate equal to 
the federal discount rate. as published in the Wall Street Journal 
from time to time. 

11.10 Payment 

11 .10.1 Amounts payable under this Resale Section are due and payable 
within thirty (30) days after the bill date of USVVC's invoice. During 
the initial three billing cycles of this Agreement. New Edge and 
USVVC agree that undisputed amounts shall be paid as provided 
herein. New Edge and USVVC further agree that. during said 
three billing cycle period, they will cooperate to resolve amounts in 



dispute or btlling process i ues in a timely manner but no later 
than sixty (60) days aft r the bill date of USWC's invoice or 
identification and notice of the billing process issue. Disputed 
amounts win be paid within thirty (30) days following resolution of 
the dispute. 

11 .10.2 After the three (3) month period outlined above. New Edge will 
pay the bill in full within 30 days after the bill date of the invoice. 
Billing disputes will be processed and jointly resolved. Any 
disputed amounts that USWC remits to New Edge will be credited 
on the next bilhng cycle 1nduding an interest credit of 1.5% per 
month compounded. 

11 .10.3 A late payment charge of 1 5% applies to all billed balances which 
are not paid by 30 days after the bitl date shown on the invoice. 
USWC agrees. however, that the appticabon of this provision will 
be suspended for the initial three bit ing cycles of this Agreement 
and will not appty to amounts bi during those three cycles. 

11 .10.4 USWC may discontinue processi orders for the failur by New 
Edge to make full payment for the fi sold services provided under 
this Agreement within thirty (30) days of the due date on New 
Edge's bill. USWC agrees, however, that the application of his 
provision will be suspended for the in· al three billing cycies of this 
Agreement and will not apply to amounts billed during those three 
cycles. 

11 .10.5 USWC may disconnect for the failure by New Edge to make full 
payment for the resold services provided under this Agreement 
within sixty (60) days of the due date on New Edge's bill. New 
Edge will pay the Tariff charge required to reconnect each end 
user line d'sconnected pursuant to this paragraph. USVVC 
agrees. however. that the application of this provision will be 
suspended for the initial three billing cycies of this Agreement and 
will not apply to amounts billed during those three cycles. 

11 .10.6 Collection procedures and the requirements for deposit are 
unaffected by the appl'tcation of a late payment charge. 

11 .10.7 USVVC shall cre<f,t New Edge's account the amount due for any 
trouble or out-of-service conditions in the same manner that 
USVVC credits the accounts of its own end users and pursuant to 
any applicable provisions in USWC's Tariffs. USWC shall reflect 
the amount of such credits on an individual end user telephone 
number basis in the billing l iformation USVVC provides New Edge. 

11 . 10.8 In the event billing dispute1t relate to service quality issues. the 
dispute shall be referred to the USVVC account executive 
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assigned to New Edge who will evaluate the facts and 
circumstances of the service quality issues and will work w,th New 
Edge to resolve the dispute. 

12. ACCESS TO TELEPHONE NUMBERS 

12.1 Number Resources Arrangements. 

12.1.1 Nothing in this Agreement shall be construed in any manner to 
limit or otherwise adversely impact either Party's right to the 
request and assignment of any NANP number resources 
including, but not limited to, central office (NXX) codes pursuant to 
the Central Office Code Assignment Guidelines (last published by 
the Industry Numbering Committee ("INC") as INC 95-0407-008, 
Revision 4/19/96, formerty ICCF 93-0729-010). 

12.1.2 To the extent USWC serves as Cen al Office Code Administrator 
for a given region. USWC will su rt all New Edge requests 
related to central office (NXX) administration and 
assignments in the manner required nd consistent the 
Central Office Code Assignment Guidelines. 

12. 1.3 The Parties will comply with code admin lion requirements as 
prescribed by the Federal Commun· tions Commission, the 
Commission, and accepted industry g fines. 

12.1.4 It shall be the responsibility of each Party to program and update 
its own switches and network systems pursuant to the Local 
Exchange Routing Guide (LERG) guidelines to recognize and 
route traffic to the other Party's assigned NXX codes at all times. 
Neither Party shall impose any fees or charges whatsoever on the 
other Party for such activities. The Parties will cooperate to 
establish procedures to ensure the timely activation of NXX 
assignments in their respective networks. 

12.1.5 Each Party shall be responsible for notifying its end users of any 
changes in numbering or dialing arrangements to indude changes 
such as the introduction of new NPAs or new NXX codes. 

12.1.6 Until an impartial entity is appointed to administer 
telecommunications numbering and to make such numbers 
available on an equitable basis, USWC will assign NXX codes to 
New Edge in accordance with ~i l.ional guidef nes at no charge. 

12.1.7 Each Party is responsible for ad1 ;.-ustering NXX codes assigned 
to it. Each Party is responsible for obtaining LERG listings of 
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CLLI codes assigned to its switches. Each Party shall use the 
LERG published by Bellcore or its successor for obtaining routing 
information and shall provide all required information to Bellcore 
for maintaining the LERG in a timely manner. 

13. DIALING PARITY 

The Parties shall provide Dia 1ng Parity to each other as required under Section 
251(b)(3) of the Act. This Agreement does not impact either Party's ability to default 
lntraLATA Toll via a specific dialing pattern until otherwise required by the Act. 

14. U S WEST DEX ISSUES 

USWC and New Edge agree that certain issues, such as yellow page advertising, 
directory distribution. access to call guide pages. yellow pag listings. will be the subject 
of negotiations between New Edge and directory publishers, including U S WEST Dex. 
USV' 'C acknowledges that New Edge may request USWC to facilitate discussions 
between New Edge and U S WEST Dex. 

15. ACCESS TO DATABASES 

In accordance with Section 271 of the Act, USWC shall provide New Edge with 
inteffaces to access uswc·s databases and associated signaling necessary for the 
routing and completion of New Edge traffic. Except where otherwise specified. access 
to such databases, and the appropriate interfaces. shall be requested by New Edge via 
a Bona Fide Request. 

16. NOTICE OF CHANGES 

If a Party makes a change in it.s network which it believes will materially affect the 
inter-operability of its network with the other Party, the Party making the change shall 
provide advance notice of such change to the other Party in accordance with the 
applicable FCC regulations. 

17. REFERRAL ANNOUNCEMENT 

VVhen an end user changes from USWC to New Edge, or from New Edge to USWC. 
and does not retain its original main/listed telephone number. the Party formerty 
providing service to the end user will provide a transf of service announcement on the 
abandoned telephone number. Each Party will prov..~e this referral service consistent 
with its Tariff. This announcement will provide details l the new number that must be 
dialed to reach this end user. 

11. COORDINATED REPAIR CALLS 

18. 1 New Edge and USWC will employ the following procedures for handling 
misdirected repair calls; 
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18 1. 1 New Edge and USWC will provide their respective end users with 
the correct telephone numbers to call for access to their 
respective repair bureaus. 

18 1.2 End users of New Edge shall be instructed to report all cases of 
trouble to New Edge. End users of USWC shall be instructed to 
report all cases of trouble to USWC. 

18.1.3 To the extent the correct provider can be determined. misdirected 
repair calls will be referred to the proper provider of Basic 
Exchange Telecommunications rvice. 

18.1.4 New Edge and USWC will provide their respective repa·r contact 
numbers to one another on a reciPf basis. 

18.1.5 In responding to repair calls, neither Party shall make disparaging 
remarks about each other. nor shall ey use these repair calls as 
the basis for internal referrals or to solicit end users to market 
services. Either Party may respo with accurate information in 
answering e user questions. 

19. BONA FIDE REQUEST PROCESS 

19.1 Any request for Interconnection or access to an unbundled Network Element that 
is not already available as described herein shall be treated as a Bona Fide 
Request (BFR). USWC shall use the BFR Process to determine the terms and 
timetable for providing the requested Interconnection or access to unbundled 
Network Elements, if available. and the technical feasibiJity of new/different 
points of Interconnection. USWC will administer the BFR Process in a non­
discriminatory manner. 

19.2 A BFR shall be submitted in writing and on the appropriate USWC form for 
BFRs. The form will request, and New Ed{.'9 will need to provide, at a minimum: 
(a) a technical description of each requet.:t d Network Element or new/different 
points of Interconnection; (b) the desireJ interface specification; (c) each 
requested type of Interconnection or ac..~ .;.s; (d) a statement that the 
Interconnection or Network Element will be used to provide a 
telecommunications S8fVice; (e) the quantity requested; (f) the specific location 
requested; (g) if the requested unbundled Network Element is a proprietary 
element as specified In Section 251(d)(2) of the Act. New Edge must submit 
documentation that demonstrates that access to such Network Element is 
necessary, that the failure to provide access to such Network Element would 
impair the ability of New Edge to provide the services that it seeks to offer. and 
that New Edge's ability to compete would be significantly impaired or thwarted 
without access to such requested proprietary element; and (h) if the requested 



unbundled Network Element is a non-proprietary element as specified in Section 
251(d)(2) of the Act. New Edge must submit documentation that demonstrates 
that denial of access to such unbundled non-proprietary Network Element would 
decrease the quality or inc,ease the cost of the service sought to be offered by 
New Edge. 

19.3 Within 15 business days of its receipt, USWC shall acknowledge receipt of the 
BFR and in such acknowledgment advise New ge of missing information, if 
any, necessary to process the BFR. Thereafter, USWC sha I promptly advise 
New Edge of the need for any additional information that will facilitate the 
analysis of the BFR. 

19.4 Within 30 calendar days of its receipt of the BFR nd all information necessary to 
process it, USWC shalt provide to New Edge a preliminary analysis of the BFR. 
The preliminary analysis shall specify USWC's conclusions as to whether or not 
the requested Interconnection or access to an unbundled Network Element. 
complies with the unbundling requirements set forth above. 

19.4.1 If USWC det.ermines during the 30 day period that a BFR does 
not qualify as a Network Element or Interconnection that is 
required to be provided under the Act. USWC shall advise New 
Edge as soon as reasonably possible of that fact, and USWC 
shall promptly, but in no case later than ten days after making 
such a determination, provide a written report setting forth the 
basis for its conclusion. 

19.4.2 tf USWC determines durit 'C. the thirty day period that the BFR 
qualifies under the Act it sh.ill notify New Edge in writing of such 
determination within ten days. 

19.4.3 As soon as feasible, but in any case within 90 days after USWC 
notifies New Edge that the BFR qualifies under the Act. USWC 
shall provide to New Edge a BFR quote. The BFR quote will 
include, at a minimum. a description of each Interconnection and 
Networl( Element. the quantity to be provided, any interface 
specifications, and the applable rates (recurring and 
nonrecurring) including the separately stated development costs 
and construction charges of the Interconnection or the Network 
Elements and any minimum volume and term commitments 
requited. 

19.5 If USWC has indicated minimum volume and term commitments, then within 30 
days of its receipt of the BFR quote, New Edge must either agree to purchase 
under those commitments, cancef its BFR. or seek mediation or arbitration. 

19.6 If New Edge has agreed to minimum volume and term commitments under the 
preceding paragraph, New Edge may cancef the BFR or volume and term 
commitment at any time, but in the event of such cancellation New Edge wilt pay 
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uswc·s reasonable deYek>pment costs incurred in providing the Interconnection 
or Networ1< Element. to the extent that those development costs are not 
OChefWise amortized. 

19.7 If etther Pa,ty believes that the other Party is not requesting, negotiating or 
processing any BFR in good faith , or disputes a determination, or quoted price or 
cost. it may seek arbitration pursuant to the Dispute Resolution provision of this 
Agreement. 

20. AUDIT PROCESS 

20.1 ·Audit· shall mean the comprehensive review of: 

20.1.1 Data used in the billing process for selYices performed and 
facilities provided under this Agreement; a 

20.1.2 Data relevant to provisioning and maintenance for aervlces 
performed or facilities provided by either of the Parties for itself or 
others that are similar to the services performed or facilities 
provided under this Agreement for Interconnection or access to 
unbundled etements. 

20.2 The data referred to above shall be relevant to any performance standards that 
are adopted in connection with this Agn,ement, through negotiation, arbitration or 
otherwise. 

This Audit shalt take place under the following conditions: 

20.2.1 Either Party may request to pc::-. :>rm an Audit. 

20.2.2 The Audit shall occur upon 30 b. -~ days written notice by the 
requesting Party to the non-ntqUeSting Party. 

20.2.3 The Audit shall occur during normal business hours. 

20.2.4 There shall be no more than one Audit requested by each Party 
under this Agreement in any 12-month period. 

20.2.5 The requesting Party may review the non-requesting Party's 
records, books and documents, as may reasonably contain 
information relevant to the operation of this Agreement. 

20.2.6 The location of the Audit shall be the location where the requested 
records, books and documents are retained in the nonnal course 
of business. 
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20.2.7 

20.2.8 

20.2.9 

20.2.10 

20.2.11 

All transactions under this Agreement which are over 24 months 
old will be considered accepted and no longer subject to Audit. 

Each Party shall bear its own expenses occasioned by the Audit, 
provided that the expense of any special data collection shall be 
born by the requesting Party. 

The Party requesting the Audit may request that an Audit be 
conducted by a mutually agreed-to independent auditor. Under 
this circumstance, the costs of the independent auditor shall be 
paid for by the Party requesting the Audit 

In the event that the non-requesting Party requests that the Audit 
be performed by an independent auditor, the Parties shall 
mutually agree to the selection of the Independent auditor. Under 
this circumstance, the costs of the independent auditor shall be 
shared equalty by the Parties. 

The Parties agree that if an Audit discloses error(s), the Party 
responsible for the error(s) shall, in a timely manner, undertake 
corrective action for such error(s). 

20.3 All information received or reviewed by the requesting Party or the independen 
auditor in connection with the Audit is to be consider Proprietary Information 
as defined by this Agreement The non-requesting P rty reserves the right to 
require any non-employee who is involved directty or indirectly in any Audit or the 
resolution of its findings as described above to execute a nondisdosure 
agreement satisfactory to the non-requesting Party. To the extent an Audit 
involves access to information of other competitors, New Edge and USWC will 
aggregate such competitors' data before reJease to the other Party, to insure the 
protection of the proprietary nature of information of other competitors. To the 
extent a competitor is an affiliate of the Party being audited (including itself and 
its subsidiaries), the Parties shall be allowed to examine such affiliates· 
disaggregated data, as required by reasonable needs of the Audit. 

21. AUDIOTEXT AND MASS ANNOUNCEMENT tq:RVICES 

21 .1 The Parties agree that access to the aUOt~xt. mass announcement and 
information services of each Party should be made available to the other Party 
upon execution of an agreement defining terms for billing and compensation of 
such calls. Sefvices included in this category inciude 976 calls, if available. 
whether flat rated or usage sensitive, lntrrlA TA 900 services and other intra­
LA TA 976-like services. Such calls will be routed over the Local Interconnection 
Trunks. 
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21 .2 New Edge and USWC will work together in good fafill to negotiate and execute 
the agreement for billing and compensation for these services. The Parties 
agree that their separate agreement on audiotext and mass announcement 
services will include details concerning the creation. exchange and rating of 
records. all of which will occur without any explicit charge between the Parties, 
as well as a process for the handling of uncollectables so that the originating 
Party does not have any responsibility for uncollectables. 

21 .3 Until such time that such an agreement is executed. New Edge may choose to 
block such calls. or New Edge will agree to back-bill and compensate 
retroactively for such calls once the subsequent agreement is executed 
retroactive to the effective date of this Agreement. 

21 .3.1 

21 .3.2 

Usage Sensitive Compensation. 

All audiotext and mass announcement calls shall be considered 
toll calls for purposes of reciprocal compensation between the 
Parties. Compensation will be paid based on the compensation 
for toll calls referenced in this Agreement with respect to 
reciprocal compensation between the Parties, except that such 
compensation shall be paid by the Party terminating the call, 
rather than the Party originating call. 

Billing and Collection Compen.sa · 

Billing and collection compensation will be dealt with in the 
separate agreement referenced In this section. 

22. LOCAL INTERCONNECTION DATA EXCHANGE F R BILLING 

22.1 There are certain types of calls or types of Interconnection that require exchange 
of billing records between the Parties, including, for example, alternate billed and 
Toll Free Service calls. The Parties agree that all call types must be routed 
between the networks, accounted for, and settled among the Parties. Certain 
calls will be handled via the Parties' respective operator service platforms. The 
Parties agree to utilize. where possible and appropriate, existing accounting and 
setttement systems to bill, exchange records and settle revenue. 

22.2 The exchange of billing records for alterr,a e billed calls (e.g., calling card, bill-to­
third number, and collect) will be dis: i blrted through the existing CMOS 
processes. unless otherwise separately ag, .. ~ to by the Parties. 

22.3 Inter-Company Settlements ("ICS") revenues will be settled through the Calling 
Card and Third Number Settlement System (·CATS·). Each Party will provide for 
its own arrangements for participation in the CATS processes, through direct 
participation or a hosting arrangement with a direct participant. 
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22.4 Non-lCS revenue is defined as collect calls. calling card calls, and billed to third 
number calls which originate on one rvice provider's network and terminate on 
another service provider's network in the same Local Access Transport Area 
("LATA"). The Parties agree to negotiate and execute an agreement for 
settJement of non-lCS revenue. This separate arrangement is necessary since 
existing CATS processes do not permit the use of CA TS for non-I CS revenue. 
The Parties agree that the CMOS system can be used to transport the call 
records for this traffic. 

22.5 Both Parties will provide the appropriate call records to the intraLATA Toll Free 
Service provider. thus permitting the service provider to bill its subscribers for the 
inbound Toll Free Service. No adjustments to bills via tapes, disks or NDM will 
be made without the mutual agreement of the Parties. 

23. CONSTRUCTION CHARGES 

23.1 All rates. charges and initial service periods specified in this Agreement 
contemplate the provision of network lnte nection services and access to 
Netwon( Elements to the extent existing fa 'lilies are available. Except for 
modifications to existing facilities necessary o accommodate Interconnection 
and access to Network Elements specifically ovided for in this Agreement, 
USWC will consider requests to build additional or further facilities for network 
Interconnection and access to Network Elements a described in this Section. 

23.2 Resale 

Construction charges associated with the resale of sefVices will be applied in the 
same manner that construction charges apply to USWC's retail end users. 
Contracts may be negotiated on an individual case basis when construc:tion is 
required for large retail or resale customers. 

23.3 Interconnection 

To the extent that USWC constructs fac.:-~:.,s for Interconnection services. New 
Edge WI I provide uswc with a forecast or interoffice trunks and switch ports. 
USWC will perform a validated traffic engineering estimate based on the 
forecasted demand and will then negotiate an agreed upon quantity of intef office 
trunks and switch ports with New Edge before construc:ting fac:ifities. tf New 
Edge's forecasted quantity exceeds USWC's validated traffic engineering 
estimate. and if USM; finds it necessary to construct added facilities. then 
construction charges will apply to the exceeded quantity. USM; will track 
utilization of trunks, and when minimt.m trunk utilization requirements are not 
met. a reaJtring charge will apply for au unused trunks bek>w the minimum 
utilization levet. 
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23.4 Unbundled Network Elements 

When New Edge requests USWC will conduct an individual financial assessment 
of any request which requires construction of network capacity, facilities. or 
space for access to or use of unbundled Network Elements. If US\NC constructs 
to fulfill New Edge's request for unbundled Network Elements. US\NC will bid this 
construction on a case-by-case basis. US\NC will charge for the construction 
through non-recurring charges and a term agreement for the remaining recurring 
charge. However. none of these charges shall apply specifically or solely to New 
Edge to the extent that such construction is undertaken by US\NC in the ordinary 
course of its bt1siness. 

23.5 All necessary construction will be undertaken at the discretion of US\NC, 
consistent with budgetary responsibilities. consideration for the impact on the 
general body of end users, and without discrimination among the various 
carriers. 

23.6 A quote for New Edge's portion of a specific job will be provided to New Edge. 
The quote will be in writing and will be binding for ninety (90) days after the issue 
date. When accepted, New Edge will be billed the quoted price and construction 
will commence after receipt of payment. If New Edge chooses not to have 
USWC construct the facilities, USWC reserves the right to bill New Edge for the 
expense incurred for producing the engineered J design. 

23. 7 In the event a construction charge is applicable, Edge's service a ication 
date will become the date upon which US'NC receiv s the required payment. 

24. SERVICE PERFORMANCE RESULTS 

24.1 US\NC agrees to provide to New Edge the sam level of service that USWC 
provides to itself and/or its affiliates as determined by measuring and comparing 
a statistically significant number of activities listed below. 

24.1.1 For those services procul'8\1 by New Edge and unless othefWise 
noted below. US'NC shat; 1neasure its results and those of its 
affiliates as a percentage. USWC shaU also measure the 
percentage results of New E~ . 

New Edge agrees to measure its pefformanoe related to these 
performance indicators in providing service to USWC. 

24.1.2 In some instances, USWC may not provide the listed sefVice to 
itself or its affiliates. tf USWC does not provide a statisticaUy 
significant number of a listed activity for itself or its affiliates. 
USWC will provide data which will allow comparison between New 
Edge's performance results and the average pefformanoe results 
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24.1.3 

24.1.4 
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of the same performance indicator for a statistically significant 
number of total activities provided to all other within the state in 
which the service was provided. 

In no event shall percentage results be provided if the number c:A 
measured activities ls less than a statistJcalty significant universe 
of fewer than sixty (60) activities during the time period c:A 
measurement. 

The fast of performance indicators to be measured monthly are as 
follows: 

Resale Indicators 
Res,dence lnstallabon lnte,vals Offefed (Faallbes in Place) 
9tmneU Installation lnlelvals Offefed (Fac:ilibes in Place) 
Firm Orde, Confirmations wi1hln 48 hcus (OS0) (Faalities In Place) 
Fwm Ordef Confirmacions wlthtn 48 hcus (0$1) (faalibes in Place) 
Firm Ordef Confirmabons Wlltwl 48 hcus (053) (f aolltles in Place) 
Flffl'I Order Confirmabons wiltW\ 48 hcus (Switched) (Facidles in Place) 

Average lnstalation lnlerlals (Residence) (Fac:idies in Piac:e) (Days 
and Hours) 

A~ lnsi.l&abon lnlerVall Oewefed ) (F~ in ) (Days 
and Hours) 

Average lntaallation Intervals Oeivefed (OSO) (Facilities 11'1 Place) (Days and 
Hours) 

Average lnstalation lnleMlls Delrvered (0$1) (f In Place) (Days and 
Hours) 

Average Installation lnle,vals Deweted (053) (Faclities In Place) (Days and 
Hours) 

Average Installation lnlefVals Delivered (Switched) (Fecilities In Place) (Days 
and Hours) 

Residenc:e lnslalacion Con1ni111llflflts Met (Fecilities In Place) 
Business lnst.alation Comn1i111 ie. 'U Met (Facilities in Place) 
Designed lnsulacion Con.nlllm i IS Met (0SO) (Facilities in Place) 
Designed Insulation Con1111ill16.~1a Met (051) (facililies In Place) 
Designed lnstalation Commilmen. • I.let (053) (facilities In Place) 
Designed lnmlation Commtments met (Switched) (fecilities In Place) 
CLEC-caused Insulation MiaMS 

Residence Oisconned Commitme,ita Met 
Bualness Oisconned Convnitm8fa Met 

Residence lnalallation Reports (Repair Report Afte, IIISUllation) WIOwl 7 Days 
Business lnst.allation Repo,ts (Repair Repo,t AltM lnaalation) Wilhii'I 7 Days 
Designed Installation Reports (Repw Repo,t Afte, Installation) Wilhii'I 30 Days 

(DSO) 
Designed Installation Reports (Repair Repo,t Aftef' lntla!Wbt) Wilhii'I 30 Daya 

(0$1) 
Designed lnalallation Repo,ta (Repw Repo,t Aftef' Installation) Wilhii'I 30 Days 

(OS3) 
Designed Installation Repo,ta (Repair Repo,t Me, lnmllltion) \Whirl 30 Daya 

(Switched Acclna) 
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Busi.ness Percent Out of SeMCe Cleared in < 24 hours 
Designed Percent Out of Service Cleared < 4 hours (DSO) 
Designed Percent Out of Setvlce Cleared in < 4hours (DS 1) 
Designed Percent Out of Service Cleared< 4 hours (DS3) 
Designed Percent Out of Service Cleared ,n < 4 hours (Switched) 

Residence Percent Out of Service and Service Affecting Cleated < 48 hours 
Business Percent Out of Service and Service Affecting Cleared < 48 hours 

Residence Repair Commitments Met 
Business Repair Commitments Met 

Residence Repair Repeated Reports Within 30 Days 
Business Repair Repeated Reports Within 30 Days 
Designed Repa· Repe.ted Reports Wrthln 30 Days (DSO) 
Designed Repair Repeated Reports 'Mthin 30 Days (DS1) 
Designed Repair Repeated Reports 'Mthin 30 Days (0S3) 
Designed Repair Repeated Reports Within 30 Days (Switched) 

Residence Report Rate per 100 Lines 
Business Report Rate per 100 Lines 
CLEC-eaused Troubte Reports 

Unbundled Loop Indicators 
Finn Order Confim'latlons VWh&n 48 hours (F acalibes in Place ) 2 'Mre 
Firm Order Confinnlllions ~ 48 hoots (F ' in Place) 4 Wire 
Average Installation Intervals Del,vered (F in Place) 2 Wire (Days and 

Hours) 
Average Installation lntetvals Dewered (Facilities in Piece) 4 Wire (Days and 

Hours) 
Percent lnslabtion Co11i11ilme111ts Met (Fac:ilities in Piece) 2 Wire 
Percent lnstalation ~ ts Met (F~ in Place) 4 Wire 
lnSlalation Repo,ts w.!'wl 30 n ys 2 Wire 
lnstalalion Repofts Yahln 30 C'• fS 4 Wre 
Percent Out of Service CleMed Ir < 24 hOurS 2 Wre 
Peroent Out of Senrice CleMed In ... .:4 hours 4 Wre 
Pen:enc Out of Service and SeMce Afleding ae.ed in < 48 holn 2 Wire 
Pen:ent Out of SeMc:e and SeMce Aflec:ting ae.ed In < 48 holn 4 Wre 
Mun Time to Restote 2 Wre 
Mun Time to Restote 4 Wre 
Repair Repeated Repofts Wttwl 30 Days 2 Wire 
Repair Repealed Repo,ts Yahln 30 Days 4 Wre 

Installation Convnilments Met~) 
Ay,eqge lnstdation Intervals Oeliveted (days) 
CLEC-c:auled lnstallabon Misses (pefceutages) 
Installation Repo,ts Yahln 30 Days (pelc:e,uges) 
Report Rate~) 
CLEC-caused Ttoubte Tldcets ~ 
Mun time to Restote (houra) 
Repeated Repair Repo,ts Wittlin 30 days (pefceutages) 

LlS Trunk lndglors 
F'lffll Order Conimlillbons Wittlin Sex Days (facilities in Place) 
Ay,eqge lnmlaborl ,,..,,_ Delivered (Fac:altlles In Ptac:e) (Deys and Hours 
lnsaalation Cor111111tments Mee (FIIC:lllties in Piece) 



Installation Reports 'Mthin 30 Day 
Out of SeMoe Cleared in < 4 hours 
Repa11 Repeated Reports 1n 30 Days 
CLEC-eaused Trouble Reports 

24.2 Failure to Meet the Service Standard. If during a specified review period, the 
performing Party fails to deliver the same level of service that it provides to itself, 
such Party will use its best efforts to meet the service standard for the next 
specified review period. If the performing Party fails to meet the service 
standard for two consecutive periods. the Parties agree, an good faith. to attempt 
to resolve such issues through negotiation or pursuant to the Dispute Resolution 
section of this Agreement. This paragraph shall not be construed to wa,ve either 
Party's right to seek legal or regulatory intervention as provided by state or 
federal law. 

24.3 The performing Party's failure to meet the service standard cannot be as a 
result. directly or indirectty. of a Delaying Event. A ·0e1aying Evenr means (a) a 
failure by the receiving Party to perform any of its obligations set forth in this 
Agreement. (b) any delay, ad or failure to ad by an end user, agent or 
subcontractor of the receiving Party or (c) any Force Majeure Event. If a 
Delaying Event prevents the performing Pa from performing a measured 
activity, then such measured activity shall be excluded from the calculation of the 
performing Party's compliance with the service standard. 

24.4 Records. Each Party shall maintain complete nd accurate records, for the 
specified review period of its performance under this Agreement for each 
measured activity and its compliance with the · ce standard. Each Party shall 
provide to the other such records in a setf-reportJng format. Such records shall 
be in the format kept in the performill(' ,arty's ordinary course of business. The 
Parties agree that such records shall t>..· deemed "Proprietary Information•. 

24.5 Cost Recovery. Each Party reserves the right to recover the costs associated 
with the creation of the above reports and standards through a future proceeding 
before a regulatory body. Such a proceeding may address a wide range of 
implementation costs not otherwise recovered through charges established 
herein. 

25. IPlEMENTA TION SCHEDULE 

25. 1 Within six months from the date of final approval of this Agreement, the Parties 
agree to make a good faith effort to complete each of the following 
interconnection arrangements· 

25.1. 1 Two-way trunk groups, as r ed in Section 6. 7 .2 herein, 
necessary for the mutual exchange of traffic. 
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25.1.2 E-911 trunking and database access. 

25.1.3 SS7 Interconnection and Certification. 

25. 1.4 Directory Listings Arrangements and Directory Assistance 
Interconnection. 

25.1.5 Access to Unbundled Loops in at least one wire center. 

25.1.6 Completion of Physical Colkx:ation arrangements in at least one 
USWC Wire Center. 

25.1. 7 Completion of inter-carrier billing arrangements necessary for the 
joint provision of Switched Access Services and for reciprocal 
traffic exchange. 

26. MISCELLANEOUS TERMS 

26.1 General Provisions 

26.1. 1 Each Party shall use its best efforts to comply with the 
Implementation Schedule. 

26.1.2 fof participation in and 
compfaance with national plans, including National 
Network Security Plan and the Emergency Preparedness Plan. 

26.1.3 Neither Party shaft use any raated to or use any of the 
services provided in this Agreement in any manner that tntetferes 
with other persons in the use o their wvice. pew.nts other 
persons from using thf. ir · • or otherwise impairs the quality 
of service to other can;e. 'S or to either Party's end users. and each 
Party may discontinue c,: refuse wvic:e if the other Party viol1U 1 
this provision. Upon such • .o&ation. either Party shall provide the 
other Party notice of such vmtion, if practicable, at the eat1iest 
practicable time. 

26.1.4 Each Party is solely responsible fof the senrices it provides to its 
end users and to other Telecommunications Carriers. 

26.1.5 The Parties shall wcx1< cooperatively to minimize fraud assoc:ialed 
with third-number billed calls, calling card cals. and any other 
services related to this Agreement 
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26.1.6 USWC shall. within t (10) days of receiving a request from New 
Edge. provide New Edge a letter substantially in the form set forth 
below: 

(On U 5 WEST ~,Nd) 

To Whom It May Conctm 

U S WEST ('USWCl IS 1h11 OMlef and landlord of Clf1aln real p,operty ~ a central 
offices wctm a fourteen sa-, reg1on rPntmsesl Putsuanc to tt1a Cl8f1al', 

lntercolwled!On Agteement belWNn USWC and New Edge Netwoot. Inc. dba New Edge 
Netwol1ls rNew Edgel made u of rtfUjCIOINiecbon Ag,eemet,O, 
relMed uswc tanffl and ~-- IN. New Edge has 1h11 right to p1aca Cllf1aln of a own 
pet'IOMI ptq,e,ty o, equipment rfqulpmentl on such P,.,..., Equ,iprTmll thus placed 
by New Edge on 1h11 P'9ffllMS • 6Nmld, u betWNn USWC and New Edge. to be lhe 
peBOtlll ptq,e,ty ol New Edge even though it may be placed on o, affixed to 1h11 
PIWffllMI 

Thcs lettef is to PfOVide uauranoe that USWC does not now pouess and don not now 
UMft any dam of Idle to, any octw right to o, intllfelt N'I any ~ placed by New 
Edge on the PIWffllMI undw the I~ and ,..._., USWC tlnl'II 
Thia IIGef does not ptedude 0( p,evenl uswc from . 0( poueuing • IWMqUent 
secunty ineete1t in Equipment • may .,.. N'l lhe future from time to time USWC not 
oppoae any reaonab6e .u.npt by any financial 0t octw lltldat ol New Edge. 0t 
any IUCOISIC)t in .... ol aaignee of such ltndar to enler . .. rusonab6a 
times. the PremMa to uercase any 1ega1 right • may nave to 1a11e poesess,on and dll90M 
of !he. s,nMded any such poeMUlon and dlll)Olal can be ac:Nev9d ~ a brndl of 
the puce and Without ~a N'I any way di any pnor pe,taaed MCUnty lntefelt 
USWC may haw In such Equipment. 

Any n;ht 0t ffllnll N'I the Equipnene who USWC now has or may ,.._, aaaufte 
bec:aUM of the locallOtl o, instalabon of ~ quipment the PrerniMs or othew • 
hefet,y made autJiact. lubotdinaa and nen.. .. to the r,ghts ol lander N'I the Equipment 
U1IIJng • the dale hef90f U5WC shall retaN'I ,,.,, ngta It may haw ID bring any legal 
adlOnl agM\lt New Edge Jo,~ ol d .. i,d otnerMN due. ~ to L.endet'a 
ngta wen respect to the EquipnenC and to eflb'c:a any propefty pefladlld secunty 1n11nt1t 
it may have N'I such EQUlpfflaftt ariNig a11ar the dale herWof. 

Any damage to the Premi11a c:auNd by lander when removing the Equipmenl must be 
ptOIT'C)Cty l9PN9d by lander ~ New Edge 

lander and New Edge hefet,y agrN to hold uswc l\armlnl from any and .. adiona Of 

nonac:11ona of any nacu,,. wt1aaowar-..i by any patty purauan1 to ttlil lablf. 
AJ partin acknCMledge lhll Olia....., la tumllMd by uswc IOlaly at Haw Ec,ge·a ~ 
and to facilbll lhe efbtl of New Edge to~ the pu,d\aM of~ that Haw 
Edge ptOpOMI 110 placa on the PrerniMs pursuant to New ec,ge·a ngta u,,dtr lhe 
klt9n:onnedlon Agreement. ,......, uswc tanffl and 8')plicable law. and Illa ..... la not 
ineended to ala<, ano lhall not have lhe aflKt ol altering, lhe ngta and obligatiol• ot 
either New Edge or USWC undef their existirlg c:ontradUal and Oltw .,,..igernentL 

By US WEST On Behalf of Itself, b S4ICC8HO"I and Au,gns 
I name. title and dale J 

26.2 Term of Agreement 

This Agreement shall become effective upon Commission approval, pursuant to 
Sections 251 and 252 of the Act and shall terminate on May 1, 2002 
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(Termination Date). and shall be binding upon the Parties during the term. 
notwithstanding Section 252 (i) of the Act. The Parties agree to commence 
negotiation on a new Agreement no later than six (6) months before the 
Agreement terminates. If within 135 days before the termination date of the 
Agreement. the Parties have not reached agreement on a new Interconnection 
Agreement. either Party shall have the right to seek arbitration under 252(i) of 
the Act within 25 days after the Termination Date. Further. upon the conclusion 
of the term of the this Agreement. New Edge, consistent with Section 252 (i) of 
the Act. may opt into a then-existing. valid Interconnection Agreement, in its 
entirety. During the pendency of the arbitration proceeding this Agreement shall 
remain in effect. 

26.3 Letter of Authorization 

Where so indicated in specific sections of · Agreement. New Edge is 
responsible to have a letter of Authorization. New Edge is solely responsible to 
obtain authorization from its end user for the handling of the disconnection of the 
end user's service with USVVC, the prt'Vision of rvice by New Edge. and the 
provision of Unbundled loops and all nt ,er ancillary services. Should a dispute 
or discrepancy arise regarding the auth.. .. ity of ew Edge to act on behalf of the 
end user. New Edge is responsible for pr, .f 1jng written evidence of its authority 
to USWC. After this Agreement is approved and New Edge is providing 
telecommunications services in the state of South Dakota. should a dispute or 
discrepancy arise regarding the authority of either Party to act on behalf of the 
end user. such Party is responsible for providing written evidence of its authority 
to the other Party. 

26.4 Payment 

26.4.1 Amounts payat>,e under this Agreement are due and payable 
within thirty (30) days after the date of invoice. 

26.4.2 Except as specified in the Resale section of this Agreement or 
elsewhere in this Agreement. any amount due and not paid by the 
due date stated above shall be subject to a late charge equal to 
either 1) 0.03 percent per day compounded daily for the number of 
calendar days from the payment due dale to and inducing. the 
daie of payment. that would result in an annual percentage rate of 
12% or i) the highest lawful rate. whichever is less. If late 
payment charges for services are not permitted by local 
jurisdiction. this provision shalt not apply. 

26 4.3 Accept for bills submitted by USVVC to New Edge pursuant to 
Section <4.1. or as otherwise ordered by the Commission with 
respect to rates and charges, USVVC shaft submit monthly bills to 
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New Edge no later than 60 days after the month in which service 
is provided. New Edge shall not be responsible for paying 
untimely bills. Should New Edge dispute any portion of the 
monthly billing under this Agreement. New Edge will notify US'NC 
in writing within thirty (30) days of the receipt of such billing, 
Identifying the amount and details of such dispute. Both New 
Edge and US'NC agree to e.xpedite the investigation of any 
disputed amounts in an effort to resolve and settle the dispute 
prior to initiating any other rights or remedies. New Edge shall 
notify US'NC in the event that it does not receive a bill from 
US'NC within 45 days of ordering the Service. 

26.4.4 If New Edge is repeatedly delinquent In making its payments, 
US'NC may. in its sole discretion. require a deposit to be held as 
security for the payment of charges. ·Repeatedly delinquent• 
means being thirty (30) days or more delinquent for three (3) 
consecutive months. The deposit may not exceed the estimated 
total monthly charges for a two (2) month period. The deposit 
may be a cash deposit, a letter of credit with terms and conditions 
acceptable to US'NC in its soled etion, or some other form of 
mutually acceptable security. 

26.4.5 Interest will be paid or. ~sh deposits at the rate applying to 
deposits under applicabi.:• Commission rules, regulations. or 
Tariffs. Cash deposits and uccrued interest will be credited to 
New Edge's account or refunded, as appropriate. upon the eart.ier 
of the tennination of this Agreement or one full year of timely 
payments in full by New Edge. The fad that a deposit has been 
made does not relieve New Edge from any requirements of this 
Agreement. 

26.5 Taxes 

Each Party purchasing services hereunder shall pay or otherwise be responsible 
for all applicable federal. state. or local sales, use. excise. gross receipts, 
transaction or similar taxes. fees or surcharges '8Yied against or upon such 
purchasing Party (or the providing Party when such providing Party is permitted 
to pass along to the purchasing Party such taxes, fees or surcharges), e.xcept for 
any tax on either Party's corporate existence. status or income. Whenever 
possible. these amounts shall be bitted as a separate item on the invoice. To the 
extent a sale is claimed to be for resale tax exemption, the purchasing Party 
shall furnish the providing Party a proper resale tax exemption c::ertificate as 
authorized or required by statute or regulation by the jurisdiction providing said 
resale tax exemption. Failure to timely provide said resale tax exemption 
certificate will result in no exemption being available to the purchasing Party. 
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26.6 Force Majeure 

Neither Party shall be liable for any delay or failure in performance of any part of 
this Agreement from any cause beyond its control and without its fault or 
negligence including, without limitation. acts of nature, acts of civil or mifrtary 
authority, government regulations. embargoes, epidemics, terrorist acts. riots. 
insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work 
stoppages, equipment failure, power blackouts, volcanic action, other major 
environmental disturbances. unusually severe weather conditions, inability to 
secure products or services of other persons or transportation facilities or acts or 
omissions of transportation carriers (collectively, a "Force Majeure Event9). In the 
event of a labor dispute or strike the Parties agree to provide service to each 
other at a level equivalent to the level they provide themselves. 

26.7 Limitation of Liability 

26. 7. 1 Except as otherwise provided I the indemnity section, no Party 
shall be liable to the other Party for any loss. defect or equipment 
failure caused by the "'> lduct of the other Party, the other Party's 
agents, servants, contr ,:ctors or others acting in aid or concert 
with the other Party. 

26.7.2 Except for indemnity obligations, each Party's liability to the other 
Party for any loss relating to or arising out of any negligent act Olf 

omission in its performance of this Agreement. whether in cow m ~ 
or in tort, shaft be limited to the total amount that is or WOtJld have 
been charged to other Party by such negligent or bfucNng 
Party for the servioe(s) or function(s) not performed or improperly 
performed. 

26. 7 .3 In no event shall either Party have any liability whatsoever to the 
other Party for any indirect, special. consequential, incidental or 
punitive damages. induding but not limited to loss of anticipated 
profits or revenue or other economic loss in connection with or 
arising from anything said, omitted or done hereunder 
( coflectivety. "Consequential Damages"), even if the other Party 
has been advised of the possibility of such damages: provided, 
that the foregoing shall not limit a Party's obligation to indemnify. 
defend and hold the other Party harmless against any amounts 
payable to a third party. including any losses. costs, fines, 
penalties, criminal or civil judgments or settlements. expenses 
(including attorneys' fees) and Consequential Damages of such 
third party. Nothing oontained in this Section 26 shaH limit either 
Party's liability to the other for (i) willful or intentional misconduct 
(including gross negligence): (ii) bodily injury, death or damage to 
tangible real or tangible personal property proximately caused by 
such Party's negligent act or omission or that of their respective 
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agents. subcontractors or employees nor shall anything contained 
in this section limit the Parties' indemnification obligations. as 
specified above. 

26. 7 .4 Nothing contained in this Section shall limit either Party's liability 
to the other for intentional, malicious misconduct. 

26.7.5 Nothing contained in this Section shall limit either Party's 
obligations of indemnification as specified in the Indemnity Section 
of this Agreement. 

26.8 Indemnity 

26.8.1 Wrth respect to third party claims, each of the Parties agrees to 
release. indemnify, defend a hold harmless the other Party and 
each of its officers, directors. employees and agents (each an 
"lndemnitee") from and against nd in respect of any loss, debt, 
liability. damage. obli;aation, aim. demand, judgment or 
settlement of any natur.: v kind. known or unknown, liquidated or 
unliquidated induding. b.. .. llOt limited to. costs and attorneys' 
fees, whether suffered, made, in · ed. or asserted by any other 
party or person, for invasion of privacy. personal injury to or death 
of any person or persons. or for s. damage to. or destruction of 
property. whether or not owned by others. resulbng from the 
indemnifying Party's performance, breach of applicable law. or 
status of its employees, agents and subcontractors; or for failure 
to perform under this Agreement. regardless of the form of action. 

26.8 2 The indemnification provided herein shal be eo11ditioned upon: 

26.8.2.1 

26.8.2.2 

26.8.2.3 
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The indef'l'1nified Party shall promptly notify the 
indemnifying Party of any action taken against the 
indemnified Party retating to the indeml~ Failure to 
so notify the indemnifying Party shal not relieve the 
indemnifying Party of any liability that the indemnifying 
Party might have. except to the extent that such failure 
prejudices the indemnifying Party's ability to defend such 
claim. 

The indemnifying Party shall have sole authority to defend 
any such action, including the selection of legal counsel, 
and the indemnified Party may engage separate legal 
counsel only at its sole cost and expense. 

In no event shat! the indemnifying Party settle or consent 
to any judgment pertaining to any such action without the 
prior written consent of the indemnified Party. 
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26.9 Intellectual Property 

26.9.1 Each Party hereby grants to the other Party the limited, personal 
and nonexciusive right and license to use its patents. copyrights 
and trade secrets but only to the extent necessary to impk!ment 
this Agreement or specifically required by the then applicabie 
federal and state rules and regulations relating to Interconnection 
and access to telecommunications facilities and services. and for 
no other purposes. Wrth regard to any such other intellectual 
property not necessary to implement this Agreement. the Parties 
may enter into a separate agre ent pertaining thereto. Nothing 
in this Agreement shall be construed as the grant to the other 
Party of any rights or licenses to marks. 

26.9.2 The rights and licenses above are granted ·AS IS" and the other 
Party's exercise of any such right and license shall be at the sole 
and exciusive risk of the other Party Neither Party shall have any 
obligation to defend. indemnify or hold hannless. or acquire any 
license or right for the benefit of, or owe any other obligation or 
have any liability to. the other based on or arising from any claim, 
demand, or proceeding (hereinafter ·ctaim·) by any third party 
alleging or asserting that the use of any circuit. apparatus, or 
system, or the use of any software, or the performance of any 
service or method, or the provision of any facilities by either Party 
under this Agreement constitutes infringement, or misuse or 
misappropriation of any patent. copyright, trade secret, or any 
other proprietary or intellectual property right of any third party. 

26.9.3 As a condition to the access or use of patents, copyrights. trade 
secrets and other intellectual property (inciuding software) owned 
or controlled by a third party to the extent necessary to impk!ment 
this Agreement or specifically required by the then applicable 
federal and state rules and regulations relating to Interconnection 
and access to telecommunications facilities and services, the 
Party providing access may require. the other Party upon written 
notice, from time to time, to obtain a license or permission for 
s1Jch access or use, make all payments in connection with 
obtaining such license. and provide evidence of such license 
However. nothing stated in this Section shall constitute a waiver of 
either Party's rights under applicable law involving such third party 
intellectual property and the right to raise any such legal 
arguments in a Federal court action. 

26.9.4 Except as expressly provided in this Intellectual Property Section, 
nothing in this Agreement shall be construed as the grant of a 
license, either express or implied, with respect to any patent, 
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26.9.5 

26.9.6 

copyright. logo, trademark. tradename. trade secret or any other 
intellectual property right now or hereafter owned, controlled or 
licensable by either Party. Neither Party may use any patent. 
copyright. logo, trademark, tradename, trade secret or other 
intellectual property right of the other Party or its affiliates without 
execution of a separate agreement between the Parties. 

Neither Party shall, without the express written permission of the 
other Party. state or imply that 1) it is connected. or in any ay 
affiliated with the other Party or its affiliates, 2) it is part of a joint 
venture, business association. or any similar arrangement with the 
other Party or its affiliates, 3) a Party and its affiliates are in any 
way sponsoring, endorsing or certifying the other Party and its 
goods and services, or } with respect to either Party's 
advertising or promotional activities or materials. that the resold 
goods and services are in any way associated with or originated 
from the other Party or any of its affiliates. Nothing In this 
paragraph shall prevent either Party from truthfully describing the 
Network Elements and who esale services it uses to provide 
service to its customers. 

For purposes of resale only and notwithstanding the above, 
unless otherwise prohibited by USWC pursuant to an applicable 
provision herein. New Edge may use the phrase "New Edge is a 
reseller of U S WEST Communications services· (the • Authorized 
Phrase·) in New Edge's printed materials provided: 

26.9.6.1 

26.9.6 2 

26.9.6.3 

26.9.6.4 

26.9.6.5 

The Authorized Phrase is not used in connection with any 
goods or services other than USWC services resold by 
New Edge. 

New Edge's use of the Authorized Phrase does not, in 
USWC's sole discretion, cause end users to believe that 
New Edge is USWC. 

The Authorized Phrase, when displayed, appears only · 
text form (New Edge may not use the U S WEST logo) 
with all letters being the same font and point size. The 
point size of the Authorized Phrase shall be no greater 
than one fourth the point size of the smallest use of New 
Edge's name and in no event shal exceed 8 point size. 

New Edge shall provide all printed materials to USWC for 
its prior written approval. 

tf USWC determines that New Edge's use of the 
Authorized Phrase causes end user confusion, USWC 
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26.9.6 .6 

may in its sole discretion, immediately terminate New 
Edge's right to use the Authorized Phrase. 

Upon termination of New Edge's right to use the 
Authorized Phrase or termination of this Agreement. all 
permission or right to use the Authorized Phrase shall 
immediately cease to exist and New Edge shalt 
immediately cease any and all such use of the Authorized 
Phrase. New Edge shall either promptly return to USWC 
or destroy all materials in its possession or control 
displaying the Authorized Phrase. 

26.9.7 Each Party acknow1edges the value of the other Party's marks 
(the ·Mar1<s·) and the goodwill associated therewith and 
acknowledges that such goodwill is a property right belong ng to 
the other Party (the ·0wners·). Each Party recognizes that 
nothing contained in this Agreement is intended as an assignment 
or grant to the other Party any right, titJe or interest in or to the 
Marks and that this Agreement does not confer any right or 
license to grant lublicenses or permission to third parties to use 
the Marks and is not assign . Neither Farty will do anything 
inconsistent with the Owner's ownership of the Marks. and all 
rights. if any. that may be acquired by use of the Mar1<s shall inure 
to the benefit of the Owners. · r Party will adopt. use (other 
than as authorized herein), register or seek to register any mn 
anywhere in the wor1d which ts identical or confusingly similar to 
the Mar1<s or which is so similar thereto as to constitute a 
deceptive colorable imitation thereof or to suggest or imply some 
association, sponsorship, or endorsement by the Owners. The 
Owners make no warranties regarding ownership of any rights in 
or the validity of the Marks. 

28.10 Warranties 

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT. THE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE. AND THAT THERE 
DOES NOT EXIST. ANY WARRANTY, EXPRESS OR IMPLIED. INCLUDING 
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE. 

USWC SHALL CONDUCT ALL ACTMTIES ANO INTERFACES WHICH ARE 
PROVIDED FOR UNDER THIS AGREEMENT WITH NEW EDGE CUSTOMERS 
IN A CARRIER-NEUTRAL, NONDISCRIMINATORY MANNER. 
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26.11 Assignment 

Neither Party may assign or transfer (whether by operation of law or otherwise) 
this Agreement (or any rights or obligations hereunder) to a third party without 
the pnor written consent of the other Party provided that each Party may assign 
this Agreement to a corporate affiliate or an entity under its common control or 
an entity acquiring all or substantially all of its assets or equity by providing prior 
written notice to the other Party of such assignment or transfer. Any attempted 
assignment or transfer that is not permitted is void ab initio, Without limiting the 
generality of the foregoing, this Agreement shall be binding upon and shall inure 
to the benefit of the Parties' respective successors and assigns. 

26.12 Default 

If either Party defaults in the payment of any amount due hereunder, or if either 
Party violates any other provision of this Agreement, and such default or violation 
shall continue for thirty (30) days after written notice thereof. the other Party may 
seek legal and/or regulatory relief. The f ure of either Party to enforce any of 
the provisions of this Agreement or the waJVer thereof in any instance shall not 
be construed as a general waiver or reli ishment on its part of any such 
provision. but the same shall, nevertheless. and remain in full force and 
effect. 

26.13 Disclaimer of Agency 

Except for provisions herein expressly authorizing a Party to act for another, 
nothing in this Agreement shall constitute a Party as a legal representative or 
agent of the other Party. nor shall a Party have the right or authority to assume. 
create or incur any liability or any obligation of any kind, express or implied, 
against or in the name or on behalf of the other Party unless otherwise expressty 
permitted by such other Party. Except as othefWise expressly provided in this 
Agreement, no Party undertakes to perform any obligation of the other Party 
whether regulatory or contractual. or to assume any responsibility for the 
management of the other Party's business. 

26.14 Severability 

In accordance with Section 1 of this Agreement. if one or more of the provisions 
contained herein must be mocflfied because of changes in Existing Rules or 
modifications to arbitration proceedings, the Parties will negotiate in good faith 
for replacement language. If replacement language cannot be agreed upon, 
either Party may seek regulatory intervention. including negotiations pursuant to 
Sections 251 and 252 of the Act. In all other respects, the provisions of this 
Agreement are not severable. 
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26.15 Nondisclosure 

26.15 1 

26.15.2 

26.15.3 

26.15.4 

All information, including but not limited to specifications. 
microfilm, photocopies, magnetic d,sks. magnetic tapes, drawings. 
sketches. models. samples. toots. technical information, data, 
employee records. maps, financial reports, and market data, (i) 
furnished by one Party to the other Party dealing with end user 
specffic, facility specific. or usage specific information. other than 
end user 1nf ormation commu ed for the purpose of publication 
of directory database indus ' or n in written, graphic, 
electromagnetic. or other tang· form and marked at the time of 
delivery as ·confidential" or "Pr · tary~. or (ui) communicated 
and declared to the receiving Party at the time of delivery. or by 
written notice given to the receiving Party within ten ( 10) days 
after delivery, to be ·eonfidentiaJ· or ·Proprietary• (collectivety 
referred to as "Proprietary Information"). shall remain the property 
of the disclosing Party. A P rty who receives Proprietary 
Information via an oral communication may request written 
confirmation that the material is Proprietary Information. A Party 
who delivers Proprietary Information via an oral communication 
may request written confirmation that the Party receiving the 
information understands that the material is Proprietary 
Information. USWC acknowtedges that New Edge is a private 
company and the existence of an affiliated relationship between 
New Edge and each of its corporate affiliates is Proprietary 
Information. 

Upon request by the disclosing Party. the receiving Party shall 
return all tangible copies of Proprietary Information, whether 
written, graphic or otherwise, except that the receiving Party may 
retain one copy for archival purposes. 

Each Party shall keep all of the other Party's Proprietary 
Information confidential and shall use the other Party's Proprietary 
Information onty in connection with this Agreement. Neither Party 
shall use the other Party's Proprietary Information for any other 
purpose except upon such terms and conditions as may be 
agreed upon between the Parties in writing. 

Unless otherwise agreed. the obligations of confidentiality and 
non-use set forth in this Agreement do not apply to such 
Proprietary Information as: 

26.15.4.1 was at the time of receipt already known to the receiving 
Party free of any obligation to keep it confidential 
evidenced by written records prepared prior to delivery by 
the disclosing Party: or 
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26.15.4.2 is or becomes publidy known through no wrongful act of 
the receiving Party; or 

26.15.4.3 is rightfully received from a third person having no direct or 
indirect secrecy or confidentiality obligation to the 
disclosing Party with respect to such information; or 

26.15.4.4 is independentty developed by an employee, agent, or 
contractor of the receiving Party which individual is not 
involved in any manner with the provision of services 
pursuant to the Agreement and does not have any direct 
or indirect access to the Proprietary Information; or 

26.15.4.5 is disclosed to a third by the cflSCk>sing Party 
without similar restrictions such third person's hts; or 

26.15.4.6 is approved for release by written authorization of the 
cfasdosing Party; or 

26.15.4 .7 is required to be made blic by the receiving Party 
pursuant to applicable law or regulation provided that the 
receiving Party shall give sufficient notice of the 
requirement to the disclosing Party to enable the 
disclosing Party to seek protective orders. 

26.15.5 

26.16 Survival 

Effective Date Of This Section. Notwithstanding any other 
provision of this Agreement, the Prop, ieta,y Information provisions 
of this Agreement shal apply to ad information furnished by either 
Party to the other in furtherance of the purpose of this Agreement, 
even if furnished before the date of this Agreement. The Patties 
shall not make public announcements, press releases or 
communicate to the media in any way the signing of this contract 
without the express written permission of the other Party. This 
shall not be construed to restrict either Party's ability to convey 
such information in regulatory or legal proceedings. 

The Parties' obligations under this Agreement which by their nat\ft are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 

26.17 Disputa Resolution 

If any ciaim. controversy or dispute between the Parties. their agents, 
employees, officers, directors or affiliated agents related solely to and arising 
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directly from a breach of this Agr ment ("Dispute") cannot be settled through 
negotiation. it shall be resolved by arbitration conducted by a single arbitrator 
engaged in the practice of law. under the then current rules of the American 
Arbitration Association ("AAA. ). The Federal Arbitration Act, 9 U.S.C. Secs. 1-
16, not state law. shall govern the arbitrability of all Disputes. In all such 
proceedings each Party shall have reasonable discovery rights. The arbitrator 
shall not have authority to award punitive damages. All expedited procedures 
prescribed by the AAA rules shall apply. The arbitrator in his/her discretion may 
award the prevailing Party some or all of its reasonable attorneys' fees and 
costs: provided. however. that a Party shall not be considered a •prevailing 
Party· unless it obtains an award more favorable than that offered by the other 
Party in its last written offer made at least thirty (30) days prior to the beginning 
of the arbitration. The arbitrator's award shall be final and binding and may be 
entered in any court having jurisdiction thereof. The arbitration shall occur in the 
largest city, in the state of South Dakota. unless otherwise mutually agreed to by 
the Parties. Nothing in this Section shall be construed to waive or limit either 
Party's right to seek any relief from the Commission. or the Federal 
Communications Commission, or Federal C rt (inciuding equitable or injunctive 
relief). as provided by state or federal law. 

No Dispute. regardless of the form of action. ansing out of this Agreement. may 
be brought by either Party more than two (2) years after the cause of action 
accrues. 

26.18 Controlling Law 

This Agreement was negotiated by the Parties in accordance with the terms of 
the Act and the laws of the state of South Dakota. It shall be interpreted solely in 
accordance with the terms of the Act and other applicable state and federal law. 

26.19 Joint Work Product 

This Agreement is the joint work product of the Parties and has been negotiated 
by the Parties and their respective counsel and shall be fairly interpreted in 
accordance with its terms and. in the event of any ambiguities. no inferences 
shall be drawn against either Party. 

26.20 Responsibility for Environmental Contamination 

Neither Party shall be liable to the other for any costs whatsoever resulting from 
the presence or release of any environmental hazard that either Party did not 
introduce to the affected work location. Both Parties shall defend and hold 
harmless the other. its officers. directors and employees from and against any 
losses. damages. ciaims. demands, suits. liabiJities, fines, penalties and 
expenses (induding reasonable attorneys' fees) that arise out of or result from (i) 
any environmental hazard that the indemnifying Party. its contractors or agents 
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introduce to the work locations or (ii) the presence or release of any 
environmental hazard for which the indemnifying Party is responsible under 
applicable law. 

26.21 Notices 

Any notices required by or conceming this Agreement shall be sent to the Parties 
at the addresses shown below: 

uswc 
Ondor - lnterc:oni'MK:ti Compliance 
1801 C8lifomia Streat, Suite 2410 
Denver. CO 80202 

With copy to: 
U S WEST, Inc. Law Department 
A TIN: General Counset 
18!>1 California Street, 49" Floor 
Denver, CO 80202 

NewEdge 
A TIN: Legal Department 
3000 Columbia House Blvd. 
Vancouver. WA 98661 

Each Party shall inform the other of any changes in the above addtesses. 

26.22 Responsibility of Each Party 

Each Party is an Independent contract«. and has and hereby retains the right to 
exercise ful control of and supervision over its own performance of its 
obligations under this Agreement and retains full control over the employment, 
dnction, compensation and discharge of al employees assisting in the 
performance of such obligations. Each Party wiR be solely responsible for all 
matters relating to payment of IUCh employees. including compliance with social 
secwity taxes. withholding taxes and al other regulations governing such 
matters. Each Party will be solely responsible for proper handling, storage, 
transport and disposal at its own expense of all (i) substances or materials that it 
or its contractors or agents bring to, aeate or assume control aver at wort< 
locations or, (ii) waste resulting therefrom or ottl8fWise generated in connection 
with its or its coe,bac.tors' or agents' activities at the wort< locations. Subject to 
the limitations ori liabiftty and except as othefwise provided in this Agreement, 
each Party shall be responsible for (i) its own acts and performance of an 
obligations imposed by applicable law in connection with its activities, legal 
status and property, real or personal and, (U) the acts of its own affiliates, 
employees, agents and coe1badors during the performance of that Party's 
obligations hereunder. 
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26.23 No Third Party Beneficiaries 

Except as may be specifically set forth in this Agreement, this Agreement does 
not provide and shall not be construed to provide third parties with any remedy, 
ciaim, liability, reimbursement. cause of action, or other privilege. 

26.24 Referenced Documents 

All references to Sections or Appendices shall be deemed to be references to 
Sections of. and Appendices to. this Agreement unless the context shall 
otherwise require. VVhenever any provision of this Agreement refers to a 
technical reference, technicaJ publication, New Edge practice, USWC practice, 
any publication of telecommunications industry administrative or technical 
standards, or any other document specificaffy incorporated into this Agreement, 
it will be deemed to be a reference to the most recent version or edition 
(induding any ameudments. supplements, • or successors) of such 
document that is in effect, and will indude the most recent version or edition 
(mduding any amendments. supplements, • or successors) of each 
document incorporated by reference in such a t nical reference. technical 
publication. New Edge practice. USWC practice, or publication of industry 
standards (unless New Edge elects otherwise). Should there by any 
inconsistency between or among publications or standards. New Edge shall elect 
which requirement shall apply. 

26.25 Publicity and Advertising 

Neither Party shaH publish or use any advertising, sales promotions or other 
publicity materials that use the other Party's logo, trademarks or service marks 

· the prior written approval of the other Party. 

26.26 Amendment 

New Edge and USWC may mutualty agree to amend this Agreement in writing. 
Since it is possible that amendments to this Agreement may be needed to fuly 
satisfy the purposes and objedives of this Agreement, the Parties agree to work 
c:ooperativefy. promptly and in good faith to negotiate and implement any such 
additions, changes and corrections to th. Agreement. 

26.27 Eucutld in Counarparta 

· Agreement may be executed in any number of counterparts. each of which 
shal be deemed an original: but such counterparts shall together constitute one 
and the same instrument. 
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26.28 Hudings of No Foree or Effect 

The headings of Sections of this Agreement are for convenience of reference 
only. and shall in no way define. modify or restrict the meaning or interpretation 
of the terms or provisions of this Agreement 

26.29 Cancellation Charges 

Except as provided pursuant to a Network Element. Bona Fide Request, or as 
otherwise provided in any applicable Tariff or contract referenced herein, no 
cancellation charges shall apply. 

26.30 Regulatory Approval 

The Parties understand and agree that this A reement will be filed with the 
Commission and may thereafter be filed with the FCC and shall, at all times, be 
subject to review by the Commission or the FCC. In the event any s review 
rejects any portion of this Agreement. renders · inoperable or creates any 
ambiguity of requirement for further amendment. the Parties agree to meet and 
negotiate in good faith to arrive at a mutually acceptable modification. 

26.31 Compliance 

Each Party shall comply with all applicable federal . state. and local laws. rules 
and regulations applicable to its performance under this Agreement. 

26.32 Compliance with the Communications Law Enforcement Act of 1994 
("CALEA") 

In the provision of POTS services. each Party represents and warrants that any 
equipment, facilities or services provided to the other Party under this Agreement 
comply with CAlEA. Each Party shall indemnify and hold the other Party 
harmless from any and au penalties imposed upon the other Party for such 
noncompliance and shaft at the non-compliant Party's sole cost and expense. 
modify or replace any equipment, facifities or services provided to the other Party 
under this Agreement to ensure that such equipment, facilities and services fully 
comply with CALEA. 

26.33 Cooperation 

The Parties agree that this Agreement involves the provision of USVYC services 
in ways such services were not previously available and the introduction of new 
processes and procedures to provide and bill such servic:es. Accordingly. the 
Parties agree to wOf1t jointly and cooperatively in testing and implementing 
processes for pre-ordering. ordering, maintenance, provisioning and billing and 
in reasonably resolving issues which result from such implementation on a timely 
basis. 

Nower'1bef 5, 19ll9r'rnldfrlla I ~ doc 
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26.34 Entire Agreement 

This Agreement constitutes the entire agreement ~n the Parties and 
supersedes all prior oral or written agreements, representations, statements, 
negotiations, understandings, proposals and undertakings with respect to the 
subject matter hereof. 

IN WITNESS WHEREOF, the Parties hereto have caused . Agreement, for services in the 
state of South Dakota, to be executed by their respective duly uthorized representatives. 

Name Prinlld/Typed 

-~-Q __________ -.-..l~~~~um?:-----~ k+ \~ 
TIiie 

,\'\ , 

Nol ••• 5, 1 ""111-.11 I iSged dOC 
a,s IIOIZ7~1,C 

U S WEST unlcations, Inc. 

~fM/Jr 
Kathy Flying 

Y.P, - Xnterconoect1an 

J J ( /.Y199 
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SOUTH DAKOTA 
APPENDIX A 

Rates and Charges 

U S WEST INTERCONNECTION PRICE UST 

The ratas contained in this Appendix A are Interim in nature and are subject to revision 
upon the Commission's approval of rates contained in USWC'a cost docket Such 
Commission approved ratN ahall be incorporat9d into this Appendix A. Any additional 
ratas not included In this Appendix A and Included In the cost docket. such u non­
NCUning charges, shall also be incorporated into this Appendix A. 

In the event that the tut of this AgrNfflent references a 
contained In this Appendix A and New Edge wtahn to obta 
u~ NIU provide the applicable rate upon request by New 
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LOCAL EXCHANGE SERVICES 
RESALE OF SERVICES 

The Parties agree the following charges apply to the Resale of Local Services: 

1. Noruecuning Charges. 

a. Customer Transfer Charge (CTC): 

b. Product Specific Nonrecurring Charge: As set forth in uswc tariffs, the product 
specific non,ecuning charges, at the dilcount. will apply when acidiioilal lines CK 

trunks are added CK when the end user adds features CK services to existillQ lines 

CK trunks. 

2 . AJ retail telecommuoications services are available for resale at discount af 15.55% 
lndudeS billing and collectioiis, operator services. and dintctory mist.anoe .. 

If Clec provides its own ope,atCK sefVic:es, directory assistance. 
collectioM 

billing and 12.81% 

3. The folowing services are available fCK resale under this Agreement but are not included 
in the wholesale pricing reflected above unless and until the Commission orders thal 
wholelae discount rates are generally available to resellers with respect to lhele produds 
in that state: 

4. The fol< wing services are not available for 
resale: 

Lifeline 
Conoeaion Service 
Tech ical Trials 
Non-sequential promotions of not more than 90 days 

Na •-5. ,..,,....,. l ~doc 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of November 18, 1 through November 24, 1999 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please 
contact Delaine Kolbo within five business days of this filing. 

Phone: 605-773-3705 Fax: ~773-3809 

CONSUMER COMPLAINTS 

CT99,,059 In the Matter of the Complaint flied by Nancy Van Heerde, Sioux 
Falls, South Dakota, against The Furst Group Regarding 
Unauthorized Switching of Semces. 

On November 18, 1999, the Commission received a formal complaint from Nancy Van 
Heerde indicating that Ms. Van Heerde's long distance service had been switched to 
Furst Group by a deceptive telemarketer. Furst Group has issued a partial credit for an 
error concerning the Complainant's address. Furst Gr has provided a tape of the 
verification conversation. The Complainant is not satisfted with the offered resolution 
and has requested uther consideration by the Commiss 

SIE Analyst Leni Healy 
Staff Attorney: Camron Hoseck 
Date Filed: 11/18199 
Intervention Deadline: NA 

CT99-060 In the Matter of the Complaint flied by Rueben W. Hoffmaril., 
Aberdeen, South Dakota, against OLS, Inc. Regarding Unauthorized 
Switching of Services. 

The Complainant i icates that he received a call from a telemarketer daiming to be 
with AT & T who wanted to combine his billing. As a result he received a billing from 
OLS. The Complainant is requesting removal cl all charges and $1000. 

Staff Analyst Leni Healy 
Staff Attorney. Camren Hoseck 
Date Filed: 11/19199 
Intervention Date: NA 

CTl9-061 In the Matter of the Complaint filed by Nonnajean Johnson. 
VennHIJon., South Dakota, against 0LS. Inc. Regarding Unauthorized 
Switching of Semces. 



The Complainant daims that her long distance wvice was with Promise Net When 
she receM3d her billing. she was billed br OLS, Inc. at a higher rate. 

Staff Analyst Lani Healy 
Staff Attorney. Karen Cramer 
Date Flied: 11122/99 
lnlarYention Date: NA 

CTll-062 In the Matter of the Complaint flied by Marilyn Crompton, Aberdeen, 
South Dakota, against OLS, Inc. Regarding Unauthorized Switching 
ofServiceL 

The Complainants indicate that a telemarketer representing U S WEST called her 
concerning her billing. As a result d this conversation, her wvice was switched to 
OLS, Inc.. The Complainant raqi l8Sts that a large fi should be assessed to OLS for 
this activity. 

Staff Analyst Leni Healy 
Staff Attorney. Karen Cremer 
Date Filed: 11122/99 
Intervention Oeacline: NA 

CT99-063 1..:n11T1D1a1nt filed by Allen and Joyce Beckler, 
snuna Dakota, against OLS, Inc. Regarding Switching of 

--- n ll'ntJnft Deceptive Telemart(eting Practices. 

The Complainants · a that a telemarketer contacted them indicating that she was 
with U S WEST contacting them about billing issues. As a resutt d the call, their 
service was switched o OLS, Inc. The Complainants request that au assessed 
charges be dropped that $1000 in penalties be paid to them. 

Staff Analyst Leni Heaty 
Staff Attorney: Karen Cremer 
Date Filed: 11122/99 
Intervention Date; NA 

TELECOMMUNICATIONS 

TC91-106 lllallter of the Establishment of Different Rates for 
1n111tn:cn1ecti0n and Unbundled Networtc EJements In at Least Three 
Ge4~11Phie Areas. 

In August d 1996, the Federal Communications COIMlission (FCC) issued its Local 
Competition Order implementing section 251 d the federal Telecommunications Ad of 
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1996. Section 51 .507(f) required each state commission to establish different rates for 
interconnection and unbundled network elements (UNEs) in at least three geographic 
areas within the state to reflect geographic cost differences. The Eighth Circuit 
subsequently stayed and then vacated the deaveraging rule. Based on those 
decisions, the Convnission did not establish different rates for different geographic 
areas. However, in January of 1999, the U. S. Supreme COl.Wt reversed the Eighth 
Circuit's decision. On Ma-f 7, 1999, the FCC stayed the effectiveness of the rule in 
order to allow states additional time to comply with the rule. By order released 
November 2, 1999, the FCC ruled that the stay will be lifted on May 1, 2000. In the 
Matter of the Federal-Stat.a Joint Board on Universal Service, CC Docket 96-45, Ninth 
Report and Order and Eighteenth Order on Reconsideration, FCC 99-306, paragraph 
120 (rel. Nov. 2, 1999). The order provides that by May 1, 2000, "states are required to 
establish different rates for intercomection and UNEs in at least ttvee geographic 
areas pursuant to section 51 .507(f) of the Commission's rules." Id. At its November 
15, 1999, meeting, the Public Utilit.ies Commission (Commission) considered how to 
proceed in this matter. After listening to comments from interested persons, the 
Commission decided to request written comments on how to proceed from interested 
persons or entities. On or before December 17, 1999, int sted persons or entities 
may file written comments on how the Convnission should establish different rates for 
intercc,nnection and UNEs in at least ttvee geographic areas within the state to reflect 
geographic cost differences. The Commission is interested in comments on whether 
the Commission may comply with the FCC's order to establish different rates for 
interconnection and UNEs in at least three geographic areas t rough a rulemaking or 
whether d'ff erent rates must be established for specific companies in contested case 
dockets. Interested persons or entities may submit propo rules along with their 
comments. 

Staff Analyst Hartan Best 
Staff Attorney: Karen Cremer and Camron Ho 
Date Opened: 11/19/99 
Written Convnents Due: On or before 12/17 /99 

TC99-107 In the Matter of the Consideration of the Assessment of Fines and 
Other Penalties against Western Telecom; In the Matter of the 
Consideration of the Assessment of Fines and Other Penalties 
against Touchtone Conwnunications. 

At its November 15, 1999, meeting, the Commission voted to issue Orders to Show 
Cause against Western Telecom and Touchtone Communications as to why Western 
Telecom and T CMlchtone Communication should not be assessed civil fines or other 
penalties for violations of South Dakota laws. The Commission also ordered the 
company to submit a complete listing of South Dakota customers. 

Staff Analyst Leni Healy 
Staff Attorneys: Camron Hoseck and Karen Cremer 
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Date Filed: 11122199 
Intervention Deadline: 12/1°'99 

TC99-108 In the Matter of the Application of Netlojix Telecom, Inc. for a 
Certificate of Authority to Provide Telecorm,unications Se1Vices in 
South Dakota. 

Netlojix Telecom, Inc. has filed a request for a Certificate of Authority to operate as a 
reseller of intrastate interexchange telecommulications services in South Dakota. 
Netlojix Telecom intends to offer direct dialed 1 + service, inbound/outbound message 
telecommulications service, switched and dedicated services, toll free service and 
post-paid calling service to and from all points · in the State of South Dakota. 

Staff Analyst: Michele Farris 
Staff Attorney: Camron Hoseck 
Date Filed: 11/23199 
Intervention Date: 12/1 Ol99 

1• In the Matter of the Rling or Approval of an Interconnection 
Agreement between U S T Communications, Inc. and New Edge 
Network, Inc. dba New E etwortcs. 

On November 23, 1999, the Public Utilities Commission received an interconnection 
agreement between New Edge Netwotk, Inc. dlb/a New Edge Networks and U S WEST 
Communications, Inc. for approval by the Commission. The agreement governs 
services for resale a certain unbundled network elements, ancillary functions and 
additional features ( collectively referred to as .. Network Elements") for New Edge 
Networks' offering and provisioning of telecommunications services. The agreement 
addresses interconnection and reciprocal compensation for the exchange of local 
traffic. 

Any party wishing to comment on the agreement may do so by filing written comment 
with the Commission and the parties to the agreement no later than December 17, 
1999. Parties to the 89f nt may file written responses to the comments no later 
than December 27, 1999 

Staff Attorney: Cam Hoseck 
Date Filed: 11/23199 
Comments Due: 12117/99 

: 

You may receive this listing and other PUC pubfications via our website or via internet e-mail 
You may subscribe or unsubscribe to the PUC malling lists at http://www.state.sd.us/pud 
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7IOO On:t•d Road. Suri• 250 Et... ood. Cdorado 80111 
303-79~ 
303-713-8633-fu k-._.,. cam 

~Oepenn1e11t 
eor.act Or.1tapme111 • S.W:-

Oecembe, 3, 1999 

South Dakota Public Utilities Commission 
Camron Hoseck 
Staff Attorney 
500 Eat Capitol Avenue 
PiefTe, Sooth Dakota 57501 -5070 

/C C/f- /I)'/ 

ViaE-Mal 

Re: Wlr .. te lnt9reot•-=tion Agreement (the • Agreement•) between U S WEST 
Communications, Inc. and New Edge Network, Inc. dba New Edge Networks for the state of 
Sooth Dakota 

Mr. Hoseck: 

In our November 22. 1999 Petition letter. Coved was inadvertently mentioned with respect to the 
above referenced Agreement. This was merely a typographical error. This is an Agreement 
between U S WEST Communications, Inc and New Edge Netwo,k, Inc dba New Edge Networks. 

Please correct your records accordingly and I apologize for any inconvet ~ that this may have 
C8UMd. If you have any questions, please feel free to call me 303-793-6605. 

Slncerely, 

Kristine 8 . Macnea 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE RUNG BY U S WEST ) 
COMMUNICATIONS, INC. FOR APPROVAL OF ) 
AN INTERCONNECTION AGREEMENT ) 
BETWEEN U S WEST COMMUNICATIONS, ) 
INC. AND NEW EDGE NETWORK, INC. 0/8/A ) 
NEW EDGE NETWORKS ) 

ORDER APPROVING 
AGREEMENT 

TCS9-109 

On November 23 , 1999, U S WEST Communications, Inc. (U S WEST) filed for 
approval by the South Dakota Public Utilities Commission (Commission) an 
intercon:,ection agreement between New Edge Network, Inc. d/b/a New Edge Networks 
(New Edge) and U S WEST. 

On November 24, 1999, the Commission electronically transmitted notice of this 
filing ) interested individuals and entities. The notice stat that any person wishing to 
comment on the parties' request for approval had until December 17, 1999, to do so. No 
comments were filed. 

At its duly noticed December 28, 1999, meeting, the Commission considered 
whether to approve the agreement between U S WEST and New Edge. Commission Staff 
recommended its approval. 

The Commission has jtxisdiction over this matter pursuant to SDCL Chapter 49-31 , 
and the Federal Telecommunications Act of 1996. In accordance with 47 U.S.C. § 
252{e)(2), the Commission found that the agreement does not discriminate against a 
telecommunications carrier that is not a party to the agreement and the agreement is 
consistent with the public interest convenience, and necessity. The Commission 
unanimously voted to approve the agreement. It is therefore 

ORDERED, that the Commission approves the agreement. 

Dated at Pierre, South Dakota, this ,Li ~day of January, 2000. 

ctR I IFICATE OF SBMCE 
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(OFFlCIAL SEAL) 

BY ORDER OF THE COMMISSION: 




