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TC99-098 
BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE PETITION OF 
US WFSr COMMUNICATIONS, INC. TO 
RECLASSIFY U S WES'rS DIRECTORY 
AS.fflST ANCE SERVICE 

TC-99-__ 

COMPLAINT FOR RE~IFICATION OF 
DIRECTORY ASSISTANCE BY U S WEST 
COMMUNICATIONS, INC. and REQUEST 

FOR CONFIDENTIAL TRE.A TMENT OF 
CERTAIN INFORMATION 

US WEST Commumcations, Inc. (·u S WEST-) pursuant to SDCL 49- 1-3.2 and ARSD 

20:10:24:11 files this complaint to reclassify directory assistance and related services from 

noncompetitive teJccornnn.mcations services to fully competitive services. 1n suppon of its complaint 

and consistent with ARSD 20: 10:24: 11 U S WEST states u follows: 

(1) Name, address and teJephone number of complainant: Lany Toll. Vice~ US 
WEST Communications. Inc., 12S S. Dakota Avenue, 8th floor, Sioux F. SD S7194; 
(60S) 339-S41 l 

(2) Service and requested clusific:ation: Directory assistance and related services are 
requested to be reclauified from noncompetitive services to fully competitive services 

(3) Geographic area: All oftbe State of South Dakota 

( 4) List of other proYiciera IDd sipificant functional differences between other available 
services: See prefiled direct tatimony of David Teitzel dated September 20, 1999 and 
Attachmentl 

(S) Estimaed lllllbt me of the~: See prefiled dirert teanony ofDIIYid Teitzd 
dated September 20, 1999 Attachmentl 

(6) Cost allocation methodology: See prefiled direct teslimony of Marti Gude dated 
September 20. 1999 and Altldunentl 

(7) Two a,pies of applicable tlrift"pages of aervice: See prefiled direct testimony of David 
Teitzel dated September 20, 1999 and Attadunents. 

(8) Detaiptioa of eft'ective rate elemaltl of service: See prefiled direct testimony of David 
Teuel dated September 20, 1999 and Anlchmenb. 



(9) Identification of accounts affected and separate costs of in~estment and expenses: See 
prefiled direct testimony of Marti Gude dated September 20. 1999 and Attachments 

(10) Information in support of redusification and reclassification will promote the public 
interest: See prefiled direct testimony of David TeitzeJ dated September 20, 1999 and 
AttachmenlS 

( 11) The manner by whicb nocice of price lilt changes will be provided to customers and the 
Commission. See prefiled direct tellitnooy of David TeitzeJ dated September 20, 
1999and Attachmenb. 

Incorporated by rd'ermce IS if filly Ill forth ha'ein, and as required by ARSD 20: 10:24: 12 is the 

prefiled dnct testimony of David L. Teitzel dated Scf,tember 20, 1999 with Attachments and the 

pccfilcd direct teslimony of Marti Gude dMed Sq,tember 20, 1999 with Anadunents whida constitute 

the edlibiu to be offiml at the haling in this matter. 

REQUEST FOR CONFIDENTIAL TREATMENT OP INFORMATION 

CompetitiYe Services - Directory Assistance Services) to the prdiJed direct testimony of Marti Gude 

dad September 20, 1999 punuan1 to ARSD 20: I 0:0 l :41 and Att1d1aiitd 12 (Propidily U S WEST 

u:b atudanents contain C01mdeatial and propridiry informalion cliimed to be trade secrets of U S 

WEST. Confidenaiality is requesaed until final disposilion of this docket When this docket is dosed 

iD protected information amt be returned to US WEST. Colleen Sevold, Manager of Regulatory 

AflilO, whose address is US WEST Commumcations. Inc., 125 S. Dakota Avmae. 8th floor, Sioux 

Fals, SD S7194 (60S-33S...S96) is the person to be c:oatacted repn1ins the confidentiility request. 

The request for confidentiality is bued upon ARSD 20: 10:01 :39 and SDCL 37-29-1( 4) 
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The Attachmeats are proprietary infunnatjoo of U S WEST regardins its business operations that 

are • Olbawilc available to its actual and pote.ntial competitors. Disclosure of such information 

would provide actual and potential competitors with a unique and unfair competitive advantage. 

Dated this 20th day of September, 1999. 
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la De Matter of die PdltlN of 
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) 
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Deeklt No. TC-99 __ 

Te lledelllfy U S WEST'• 
Dlrectery Aalltaue Semce 

DIRECT TESTIMONY OF 

D. M. (MAllTI) GUDE 

FOR 

US WEST COMMUNICATIONS, INC. 
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Docket No 
U S WEST Communicadons. Inc. 

Direct Tesdmony of D. M. (Mlrb) Gude 
Pagel 

L IDENTlflCATIQN Of WITNESS 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My mme ii D. M. (Mani) Gude. My business address is 1314 Douglas-oo-che

Mall, Omaha, Ndxasb. 

PLEASE mEN11Jl'Y YOUR EMPLOYER AND EXPLAIN YOUR 

POSfflON AND RDPONS1BILl11ES. 

1 am employed by U S WEST Cooumanications Inc. (U S WESl)I u a Director in 

the Cost ACCOIDltina OlpDization. In this position, 1 am aapomible for Vlrioul 

acc:ounting and regu1a&ory filings. 

WHAT IS YOUR EDUCAffONAL BACKGROUND AND 

PROffSIIONAL EXPERIENCE? 
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DodcdNo 
U S WEST Q...a ... icllicm, Inc. 

Direct Testimoay of 0 . M. (Marti) Gude 
Pap2 

I received a Bacbelor of Science degri:e in Business Administration with a major 

in Am,ra,ting, from the Uaivasity of Nebrub - Lincoln and a Maten of 

Business Administration (MBA) dep:e. with honors. from the University of 

Nebnsb at Omaha. I am also a Certified Public Accountmt., catified in the State 

of Nebrub as an inactive rqisnnt. 

I was a member of the audit staff of Anhur Andersen & Company (AA&Co.) for 

four years prior to joining U S WEST (then Nortbwa1ern Bell) in 1979. My 

expaicnc:c at AA&O,. included audits for compmies in various iDdullriea, wbicb 

included the iauNliCC of opinions OG fimDcial statanents Since leaving AAM:.o. 

Ccllt Accoaoing dq.a1mea1s of U S WEST. I have warbd in tbe area of COit 

ecconn«ing siDcc Jmy, 1986. 

RAVE YOO FILED TF.5'11MONY ANDIOR TESTD1ED PREVIOUSLY 

ON BEIIALFOF US waT ON THE SUBIECT Of EMBEDDED COST 

DISTRIBUl'ION, COST ACCOIJN11NG ANM>lt TftE 

RECLASQJICATION/ DEREGULATION OPUS WEST'S 

TELECOMMUNICATIONS SERVICD? 

Yes. Appendix A provides a chronological lilting of tbe dockdl/cws, by Smtc, 

in which I have previously testified. They ere ..,...iely identified • to tbe 
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U S WEST Coaammicadaas, lac. 

Direct Testimony ofD. M. (Maru") Gude 
Pap) 

regulalory dockets that coocemed embedded product costs and/or the detegu)ation 

of inttutate telecommunications services and the dockets cooceming embedded 

avoided cost analyses and studies developed for the establishment of wholesale 

discounts. 

IL PURPOSE Qf IPJ1MONX 

WHAT IS THE PlJRPOSE OF YOUR TF.STIMONY IN TRIS 

Tbe pmpolC of my aaaimoay is to addras the financial filing requiremcatl of 

ARSD 20:10:24:11 sub-pnpaphs (6) and (9). These~ of AR.SD 

(6) 0- and clemlnd elm ...... COit aUocllion mdbodolo&Y bat bcm 

prac:ribcd punumt to SDCL 49-31-4: 

(9) ScpalllicJa of joiady med al\ E ... ._ wl apc:DICI IIIOCilled wida 
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DocblNo 
US WEST Co.ii miclricm, lac. 

Direct Talimony of 0. M. (Marti) Gude ,. .. 
.,. II neut tbat depicts the embedded revenue, ex,pmse and inveslmcnt dlda that 

DL CQU 61d:99DQN DATA AND METIIODOLOGQ'A 

DESCRDIE THE stJPPOR11VE FINANCIAL DATA FOR US WFSI' 

DIRECTORY AS.11STANCE SERVICE(S} THAT IS PROVIDED IN 

SUPl'ORT OF THE COMPANrS RECI.AUfflCATION PEIIIION • 

file with the South Dakota Commission The elm origin,tcs from U S WESr1 

Coll Accouating Alloc:alioa Sys1an (CAAS) and it rcflecls COIi aDocatioa 

mdbodologics plfflOUlly prac:ribed. onlered, and .... owd by die SaUlb 

and ..... uy filed widt die Cft1a11i1POD in coaplilDce widt die reqaiau,w ••• of 

cnn«aincd in dlCle filiDp Im in die pasa, and aa,eudy. idcabfiea dlla b die 

DA ICl'Vice < r a e1D1y. The ea,, .. , 11111 filed and rdia upon Ibis w dlla to 

suppolt this roc•nsificalioa filing. 
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US WEST 0-.,ic:Micm. Inc. 

Dircd Testimoay of 0 . M. (Ma1i) 0-
Plge 5 

Attac:bma,t 1 ID my testimony reflects a redacled, Directory Auimnce Savicea 

only, version of the financial elm tbal is aJrady OD file with 1bc CommillMJIL 

Note, that data reflected in Auaduncnt l are dq,icted in ltllawJed lbousanda 

($000) of dollan. 

DESCRIBE BRIEnY THE COST ACCOUN11NG 

METBODOLOGIESIPROCEDIJRl'.S TIIAT UNDERLIE THE 

FINANCIAL DATA WIDCJI SUPPORTS THE COMPANY'S PEU IION 

FOR RECLASSIFICATION OF DIRECTORY ASSISTANCE SERVICIS? 

In order ID isolate South Dakota Directory AlliltlDCe aaviccs, U S WEST Im 

employed cost allocation metbodl and pn,c:ecua in accon1IDcc with SDCL 149-

31-4 and methodologies pracribed by this Commillion in its final Older in 

Docket Nos. F-3848, F-3839 and F-3850. In compliaDce wida die Onmissicwa'a 

.,,,...11y fila ddailed prodac:t fimncial rau1t1 hm • Coll AmJuanna 

A11ocalioa S,-n (CAAS). These ..... comptiance filinp reflect Q-•woilPOII 

app;oved medlodolopa and 1bcy Nftlllin, and.,._, idallify, die Dnc:ay 

AIID11DCC 8emcea prodac:t c:alqpy rnmue, apeDIC and DI\ t:IIHM Iii DDC C • I y 
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IV. CONCLUSION 

DocblNo 
U S WEST Ce . ••-. lac. 

Oind Taawww.y olD. M. (Midi") Gade 
... 6 

WHAT CONCLUSIONS CAN BE REACHED AND WHAT 

RECOMMENDATIONS.ARE YOO MAKING IN THIS PROCDDING 

REGARDING THE DATA PROVIDED BYUS WEST TO SUPPORT rJ'S 

addralcd iD Docbt Noa. F3848. F3849 and F38SO. In dD fi1ed -•ty widl die 

DOES TRIS CONCLIJDE YOOR TESTIMONY1 

Ya, itdoca. 



Dodcet No. TC-•_ 
U S WEST Communlcallons. Inc. 

Direct Testimony of D. M. (Ma,11) Gude 
AppendbcA 

D. M. CIIMTI) GUDE - HM TESTFED ON BEHALF OF U a WEST COMMUNICATIONS 
ON ntE M• IIECT OF ENIIEDDED COST 81UOIE8 TIE fOU.OWI\JG: 

CNIIEI DAT!OF DAT!OF 
STAT! DOQCETNO. CAIENAIIE TU11 ONY CROa 

Ra Oeligr'I case 0-1-~· 1-11-89 
R-12-1MI* ... RPlJ.18.e Iowa General RIie c.. Rehelr'•lg R-.,.._. 8-22-11 ... RPU-91-4 In the ..... of the Pelilion of the D-9-25-91 

Conuner Advocale DMsion of the 
Department of Julllce Requelllrlg 
Reduced RIIIIS fat U 8 WEST 
Communicllllonl Inc. 

TCU,,as,,3 In Ra: lld aod T ......... llcatiol•. D-8-2543 9-1s-9S 
Inc. (R 111 IJ al CenlNX PIUI) .... In Re: U S WEST Communic1111on1 D-11-30-8S 
Inc. (Iowa Earnql lnu I lfcallbl) SR 2-21-M 

RPU-15-11 In 119: U 8 WEST Commun1ca11ons. D-t-22-15 T•imony 
Ille. flll9 RN Ill Dig) R-2-»18 Wltldlanand 

PraDNdlng 
Tanlilallll 

II 111111 '4211C1•354 NW8 &mlllgl Inv I I...,,. R - 9-21-17 • 12-17 ....... C-1174 In ....... al .. Aff)ecillM al D-11-25-11 12-11.ae 
U 8 WEBTConllM le ..... me. R (oral)· 
far Au1a1J ID lncf1111 Is 12-17 ... 
Al 11 SI 1111 a.le Locll Emlaage 
RIIIN Plllaal ID Nib. Aw. 8llt. 
8ecllall • IOS(I) . 

.... Dllmla 10.m 1111"8~ 0-1-13-11 • 1-»II 

°"1111 UX22 Sn The ..... al .. P9llloll al o ...... 
u a WEST can...1c-.-. Inc., 
Toe 1 'llffaaAel ·1ra-a 
U 8 ~ lllnlATA Tai .. vlOI 

Page1A 
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US WEST Communic11DM. Inc. 
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Docket No. TC· 99 _ 
U S WEST Communications, Inc. 

Dltec:t Testimony of 0. M. (Marti) Gude 
AppendlxA 

D. M. (MARTI) GUDE • HAS 1ESTFED ON BEHALF OF U 8 WEST COMMUNICATIONS 
ON THE SUBJECT OF a•EIIGED AVOIDED COST STUDIES IN THE FOLLOWING: 

CAflf:J 
DOCKET NO. 

MS-331T 

RPlJ.98-9 

098.11 .200 

C- 385 

C-1473 

CAIENAME 

Re: The lnvestigltion and 
SUspension of Tanff Sheeb Filed by 
U S WEST Communk:lltions, Inc., 
with Advice Letter No. 2817, 
Regarding Tariffs fof lntercoc•iection. 
Local Termination. Unbundling Md 
Resale of SeMc:es 

In Re: U S WEST Communications. 
Inc. (Cost Docket) 

IN THE MATTER OF the 
lnten::or.,ection Comact 
~BettJ11nAT&T 
Communk:lltions of the Mountain 
States, Inc. and U S WEST 
Communiclltions, Inc. Pwsuant to 
47 u.s.c. Sec::tion 252 

In Re The Malter Of A Petition For 
Altillation of an lnteroor.,ec:tion 
AQreemenl Between AT&T 
Communk:lltions of the Midtuest, 
Inc. and U S WEST 
Communk:lltions, Inc. 

In The MIiter Of Cox Nebraska 
Telecom, Inc. 's Peellion For 
Ar1*nltion Pursulnl To Section 
252(1>) of the Telecommunications 
Ad of 1998 To E.ltablsh An 
lntercor.wiedlofl AQrNmenl • 
U S WEST Communications. Inc. 

Ptge18 

DATE OF DATEOF 
TESTIMONY CROSS 

0-12-13-98 4-18-87 
(Filed by D. Elder) 

R-3-28-97 
SUp R • 4-9-87 

0 - 3-2tr97 Panel: 5-29-87 
Sup D • 5-19-97 

R· 7-30-17 

D-12-2tr98 
R-1·22-17 

SR-1-29-97 

0-8-2-97 
R· 9-19-87 

2-4-07 

0-10-29-98 10-31-98 and 
11-1-98 

D-10-1-97 10-1-97 



Docket No. TC • 99 _ 
U S WEST CorMIUflicatk>ns, Inc. 

Olred Testimony of 0 . M. {Maltl) Gude 
AppendixA 

D. M. (IIM11) GUDE - HM TDTFEO ON BEHALF OF US WEST COMMUNICATIONS 
ON 1IE SUBJECT OF EMIi EDOB> AVOIDED COST STUDIES IN THE FOLLOWING: 

CME/ OATEOF OATEOF 

STATE DOCKET NO. CAS£NAIIE TESTIMONY CROSS 

........ C-1415 In the Maller of the CommisSk>n on 0- 8-12-98 12-10.98 

Is own Motion to Investigate 
U S WEST Communications' Cost to 
Establsh Rates for lntercol"oMCtion, 
Unbundled Network EJements. 
T,.asport and Terminltion and 
Resale SetviceS 

NewMmcico 96-411-TC In The Matter Of the Rt'PIY • 12-2().98 2-14-97 and 

lnten:)()M8dion Contract R - 1-21-97 2-17-97 

Between AT&T Communications 
of the Moultein States, Inc. and 
U S WEST CorMUlk:alionS. Inc., 
Pursuenl to 47 u.s.c. Sedion 252 

.... Mexico 88-310.TC In the ..... of the Col~ 0- 7-8-98 8-27-91 

17-334-TC of the Adoption of • Rule R· 8-5-98 

(Plme II) Concerr*ig Cost~ 

Nol1II Oakala PtJ-453..96-497 AT&T Communications of the 0 • 1-13-97 2-28-97 

Midwest, Inc. lnten:or.,ection R • 2•14-97 

Albilr1ltiOn Applieatlon 

Nedi OaluJta PU-314-97-12 Re: US WEST CommunlcationS. 0 -12-22-97 Wholeule 

Inc. lnterconnec:tion / Wholesale po,tlonwa 

Pricinglnvesligation pos1pOMd 
lndeflnllely 

ScN,lh Daota TCN-184 In The Matter Of the 0-1-17-97 2-6-97 

lnteccor.,ection Contract R· 1-24-97 
Negotiations Betlve1n AT&T 
Convnuniclltion of the Midwest, Inc. 
and U S WEST Convnuniclltion. 
Inc. PursuaN to 47 U.S.C. Section 
252 



Docket No. TC • 99 _ 
U s WEST Communications, Inc. 

Direct Testimony of 0 . M. (Marti) '3ude 
AppendtxA 

D. M. (MARll) GUDE - HAS TESTIFIED ON BEHALF OF U S WE8T COMMUNICATIONS 
ON TtE SUBJECT OF EMBEDDED AVOIDED COST STUDIES IN THE FOLLOWING: 

CMIEi OAT!Of DAT!Of 

STATE DOCl<ETNO. CASE NAME TEmMONY CROSS 

96-095-01 In the Matter of MCI metro Access R-11-22-98 Did not go 

Transmission Servtces, Inc. 's to Hearing 

(MClmetro's) Consolidated PetitionS 
for Art>lttlltiOn wlh U S \NEST 
Communicatlons, Inc. (U S \NEST) 
Pursuant to Section 252(b) of the 
Federal Telec:ommunlcationS Act 
of 1998 

W...iglOn UT-980310 In the Malter of the Petition for R -11-8-98 11-19-98 

Arbitration of an lnten:onnec:tion 
AgnNN1'ln Between MClmetro 
Access Transmission SeMces. Inc. 
and U S WEST Communicatlons, 
Inc. Pursuant to 47 u.s.c. 
Section 252 

W.Wigton UT-980388 In the Malter of the Prtdng 0-3-21-87 7-11-87 

Proceedilag for tntercoMectlon. R-4-25-87 

Unbundled EJemenlS. Transpo,t 
..S TenNnllion • .-1 Resale 

UT-980370 In the ...... of the Prtdng 
Proceedilg for lnttlfCCHl8dion, 
Unbundled Ellmenll. T1a1itp0ft 
and TenNnlllon. and R9llle for 
US WEST ~TIONS INC 

UT-980371 In the MIiier of the Pr1dng 
Pffic:eecllig for lnten:)Ol•ledlon. 
Unbundled EtemenlS. T1a1asport 
and TenNnllion, and Resale for 
GTE NORTHWEST INCORPORATED 



Docket No. 'J\C99. 

US WEST Comanmi~ Inc. 

DirectTestimonyofD.M.(Marti)Gudc 

nus INFORMATION IS REQUESTED 
TO BE KEPT CONFIDENTIAL PURSUANT TO ARSD 20:10:01 :41. 
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My w is Dmd L Tcitzel. I am employed by U S WEST C4>mmemialdoN, Is. 
(US WEST) • Direcfor-Ploduct 11111 Marbt baa. My IJlasio HI adclna ii 1600 .,. 
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USPONIIIIILl11E 

I lllljcnd iD mdialrial Ps,c:bolosy 11111 received a Bedlelar a Scimce ..... 6-. 
wct· ,... BIiie Uaiwality ia 1974. Saa 111111.1 lllw been ecdienaly employed by 

us WEST ... ill pnllec r IDI' CftllflllY, Plmic Nu.dual Bell I bne beld ..... 

• - I •MIii politioDI in Vlrioal ..... ••, i, bwfi• Rea,•1eny Afliin. Nctwoik. 
ad ti •din& As a Mllbtiles pnNillct PM I r, I w fllll t'IWNe far ...... 

I ll!taBllicEw-..C ta.adlallrlLATAI..ClllaDl••••rica I._. 
... --....... M aw far us WEST Da. I - ...... ID ... Direc:aar -
Pf.udeld ad Hmbl lllues pNilian ill Marc:b 1991. 

BAYS YOO TISIDi&D IN IOU1'II DAKOTA PRSVIOOILYT 

24 A. Ya.lwiWillDadllllNo.1C91-117iDApril 1999.1 lbne..,IIIMda111ap11t 
25 wil m ia Vllliaa clackm ia Adm, Colmdo. Iowa. Mi ..... ..__, New 
J6 ...... Naida Dlkala. Ulall. w t ........ Wyamiaa. 
r, 

21 o. PIJ8l'OI& or 1DTD10NY 

2' 

JI Q. WBATa 

JI 
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The purpose of my testimony is to request that the South Dakoca Public Utilities 

Commission (Cammission) reclassify directory assistance and other related services u 

fully competitive and, consistent with SDCL 49-31-3.2. reduce regulation and 

requircmellls moci11ed with provision of the service by US WEST. My testimony will 

include a review of the folJowina; 1) the number and size of alternative providers; 2) the 

extent to which ICl'Vices are available from alternate providers; 3) the ability of alternate 

providers to make functionally equivalent or substitute terVic:cs readily available It 

competitive rates. tcnm wt conditions; 4) Us WESrs share of the dbectory usimace 

market; wt (S) ways in which approval of this req~ will promote public interest. . 
8aed oo the infonmtion prc1ented, I request that the Commitsion rcclusify the terVice 

and allow U S WEST the replalOry &eedom it needs to compete effectively in this 

market. 

ON WHAT BASIS IS US WDT MAKING TIDS REQUEST? 

u s WEST D pditioniaa the QwnmilROD to find tbal u s WEST'S directory mistmce 

1C1 iic:cs are fully competitive punulllt to SDCL 49-31-13, 49-31-3.2 wt ARSD 

20:10-.24:11 cueq. In mekina 1bltcletenninllion, 49-31-13 requires that altcmative 

ICrvicel be mailable to over fifty paceat of the company's a,stom,n. 49-31-3.2 

tpeeifia dlll tbe Onmimon, in dctenninina bow a telecommunic.mom ICIVice be 

daaiW, .... CDDlider tbe foUowina: 
(I) Tbe 1M1e!,er 1Dd ue of altana,tive providcn of the semce and tbe afflliotioo to 

Giber .. oridm; 

(2) The aal ID wllicb aavices ll'C available from abamtive providers iD the 

rdevlDI --arm; 
(3) The ability al alusalive .. ovidm IO 11111b fuactiooally equivalent or subslitutc 

1Cniccs nadily available at compedtiw rates, terms and conditions; 

(4) The IDlrtd me. tbe ability of die market to bold prices close to coat. wt other 
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Lasdy, ARSD 20:10-.24:11 oftbc Teleooaununications Services Rules specifies. in 

summary. dal my oomplaiac initialing a recl&uification procttding include the 

following: 

( 1) The w, address, and 1elepboae m1111ber of the c:omplainan1; 

(2) A specific cbaq,aon of the lelVice; 

(l) The FOIi.-, area in wbicb tbe terVice is offered; 

(4) A lilt of otber providas of similar or IUbsaitulable ICn'ices and my lipificaat, 

f'undioml diff'acnces between the oomplaiDIDl's rcrvice and other available 

' . 
(5) Tbe esdowed market sbaR of tbe mmplainlnt: 

(6) Cost and dmwm dlla unless. COIi aUocllioa mdbodology ... been pnsnl,ed 

punun to SDCL 49-31-4; 

(7) Two copies of all applicable tariff paaes for tbe ICIVice; 

(I) A delc:ripaon of all effi:dive l'lllle elements for the service: 

(9) 8cplntioa of joindy med invCllm041 and cxpemes aaociated with the ICn'ice; 

(10) Specific infonmlion upon to show why tbe ,cmce is ~ to reclusificatioo 

and that reclapification will promocc public inrcrest; and 

(11) 1be JIWlllff by wbich DOCice of price till cfwnaes will be provided to CUllomen 

and the ooma,illM)IL 

ARE YOO ADDRDSING All OPTIIDE ~UES IN YOUR TDIIMONYT 

I will address tbele issues in my tadmoay, wi1h the excepdoo of tbe followina: 

• Impact Oil uniwnal mvice (111111 not addraling tlm issue became Dbec:tmy 

Assistaaa: is a dilcretiomry, vertical NrVic:c unrelartJd to maint,ainq uaiwna1 

tcrVice); 

• Cost and demand da!a (A cost aUoc:llion metbodolOI)' bas been prescnl,ed, as 

di1cnaed in the testimony of Ml. Gude, making it uaaccessary to provide cost and 

demand dala); and 

• 8cplntioa of joiady UICd invam.1•1 and expemes ISIOCiated with the savice. 

(This is di.amed ia the testimony of Ms. Gude.) 
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2 My testimony will cover all other information required to be considaed in mociation 

3 with a request for reclassific:adon. 

4 

5 Q. BOW JS DIRECTORY ASSISTANCE CURRENTLY CLASSIFIEDT 

6 

7 A. Baed on SOCL 49-31-1.1 cuneody in effect, Directory Aainnce Service ii clulified 

I : aa~mvice. SDCL49-31-1.l ilprovided11Attachmmt 1 totbis 

9 latimoay. 

10 

11 Q. HAVE REGULATORY COMMISSIONS IN OTHER STATES RECOGNIZED 

12 THAT THE DIRECTORY A&11.STANCE MARKET IS COMPE'n'11VE? 

13 

14 A. 

15 

16 

17 

II 

19 

20 

21 

22 

23 

24 

25 Q. 

26 

7:1 A. 

21 

29 

30 

Yes. Cornmlwom in fiw states (Idaho, Nebrab. North Dakota, WllbiDaton. and 

Wyoarina) haw made a descrmination, bwd on allemldws available to c:omumcn, dlll 

priciDa flexibility for U S WEST'1 direc:ay llliaace aenic:ea ia approprilre. 

Cc,mminion acdoa is pendma in dne ates (Arimna, Utu, and Iowa) 1111d filinp 

limillr to dm co,npwat are underway or plfDDC!d in 1be reawnhaa ..._ Tbe fillet of dae 

mat!ier ii dlll US WEST is cxperieN:ina lipfflcn competition in 1be Directory A.....,,, mamt la'OII its Cllldle fomom.lla n,p,a, a aewnl 1a11e commilliom 

baw already ......,.le.tpd 

DL DIRECTORY A8SJSTANCE Sl!RVICE 

'Ille •vice addi Ea IE d in dlis llltimaay iDcludes local DileclOly Aailtlllre 1111d leialeCI 

.... Local Dbec:IDly AJ,;JfMM:e pnmdel callers with 1be ability to obcain .... 

8leJNDB mmnn ..t ... UHi CUlanen are 111r• Ii a cmrae of$.40 per call ..t 
an: allowed one he per moadL Tbe cllllae •• ~ •• d to paypboDe • vice pn,viden 

who sublcn"be to Public A.c:rm Lines (PALI) ii S.25 per call. CmllJaen widl apecial 
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1 needs may make up to 100 calls per month to U S WEST's Directory Assistance 5avice 

2 at no charge. Two copies of U S WEST' s Directory Assistance tariff, which includes a 

3 description of the rate elements. are attached to this testimony as Attachment 2. 

4 

S Q. IN YOUR PREVIOUS ANSWER, YOU REPER TO LOCAL DIRECTORY 

6 A.alST ANCE AND .. RELATED SERVICU" WHAT DO YOU MEAN BY 

7 .. RELATED SERVICES?" 

• 
9 A. Although all existing related services are already classified as "fully competitive", 

• . 
10 US WEST may, in the~ consider offering related servicet. such as call completion 

11 or other eobancana,tt to directol}' mstance that will allow customas to utilize the 

12 service for much more than simply telephone numbers and lddrestes. 

13 

14 Q. IN WHAT GEOGRAPHIC AREA IS DIRECTORY AS.11STANCE AVAILABLE 

IS IN THE STATE OJI' soure DAKOTA? 

16 

17 A. U S WEST provides the service in the 38 exchanges it serves. AUICbment 3 lists each 

II U S WEST exchange and the communities included in each exchange. Excbaoge area 

19 maps are on file with this Commission. Competitive alternatives arc available in ~ 

20 U S WEST exchange in the state. 

21 

22 IV. THE NUMBER AND SIZE or ALTERNATIVE PROVIDERS 

23 

2A Q. HOW MANY ALTERNATIVE PROVIDERS or DIRECTORY AS.11STANCE 

25 SERVICE ARE THERE IN soure DAKOTA? 

26 

27 A. Attacbpm 4 is a 51111ple of directoJy mistance altanatives in Souab Dakota. The 

21 ettrbmatt lim owr JS oplions to US WEST's lel'Vice. It should be noted. that this list 

29 is not exbauslive; rather it compri,es a 9lpebot of 101De apedS of the current 

30 coaqdition as compiled by U S WEST. 

31 
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1 Q. 

2 

3 

WHAT TYPF.S OF COMPANIES CURRENTLY ARE AUTHORIZED TO SERVE 

AS ALTERNA11VE DIRECTORY ~ISTANCE PROVIDERS IN SOUTH 

DAKOTA. 

4 

S A 

6 

Altanatives to U S WBST's directory mi~ products are available from 

inta'exdlqe cmial (IXC,). compedtive local exdwnp carriers (CLECa). wireless 

7 telecM,a1unicaliom providers. aod lmanet data baes. I dilCUSS ads calqpy of 

• provider below: 

9 

10 ~Cmricn 

11 IDlaadllnp carriers offer ctirectmy enimnce for UHlllle telephone anmben ID Soud, 

12 Dllkoca consumen, in direct coq,etitioa with US WEST. AT&r, cuaomen CID obclin 

13 local or Iona dimnce telepboae numbers. CfflPunen allo have the opdoa of 4.'blwoina 

14 directory miPIDCe from dial-eround DCCL Dial-arouad ~ a not replllfld by the 

15 Coamriaioa; however, they provide IUbllitumble ahamliveJ to U S WEST'S directory 

16 aaiffMM'Ae lel'Vicel. 

17 

11 w-ae1cu ea,.,. 
19 W"arelea c:aniea. IN:hwfina Sprinl PCS, Ccllals One. ml CommNct c.Juler, lllo 

20 pn,vide dndaly I sww e ao dlilir cua11111en ill Soulb Dlkoea. W"nlea canien oleo 

21 offer. •-•m olpnNlat --- •••••• not cw1wdy awilable hm winlline pn,viden. 
22 Tbe eon,,.;,.. claa not fflllel• wirelm diaecay ntistww:e pn,widen. 

23 

24 ~ "lid Providen 

25 Dilectaly wlstW!D ialnwtlGD may IIIO be ICCelaed over the ltJlaDel O.U. 

26 diatduiy mi....., web .. mdude •Aay'Wbo." Fourl I, aad Swikl...._2 A..._ 

r, ._ recemly coq:I eted by Bellccn cilel blllem pmlc•nh..,, I,..... .. ovidla of 

21 diaecay ~ bDwlMlr. dae em,a, ii quick to noee tblt this•-•• it ia no way 

29 lmllll ID aep r 11112111 mm•ive lill of llldl pn,viden. The CM1•1lniaa claa not 

30 ftllJlae the pmviaiae aflw diaedlDly •tiMwe. 

1 USWESTllllopi'O'Wia .... DIJWby/eNl 2 nceMwww..aw1 7haaa 



I 

2 Odlcr 

3 Soulb Du.ola CDliikiil»en may alao u.,e calling cards or credit c:arda to make directory 

4 mi••ICC c:aUs at nda dllll are competitive with ICrvicc provided by U S WEST. 

S Molecm:r, comumrn may access directory mi..,,.., tbrouab 1be amnerous paypbaae 

6 providen of dilecay lllinnce in 1be "*· A amplina of such oplioas is dac:dbed in 

7 Aa.:hment 4. 

I 

9 Q. RAVE ALTERNATE DIRECl'ORY ASSISTANCE PROVIDERS MADE 
: 

10 TBDISELVD KNOWN TO soure DAKOTA CUSTOMERS? 

II 

12 A. 

13 

14 

IS 

16 

17 

II 

19 

20 

21 

22 

23 

2A 

2S 

2' 

'Z1 

21 

and dlnJlllb print media available Car-wma by Soudl Dllkoca COMBDffl. For aw..,., 
lalt yary on a •w,ml buis, ATAT tpClll Sl2 million doUan adwitiaina its cliNdm:y 

1 ·• we •rices. It devoced more adwltiliDa dollan to dhec:ay esimnce dlall to 

I,• M vr s II 111'¥iceLJ Prial ads bae appeared in mapriaa IIICb • tbe 1V Guide. 

0 I dais ...... by diaecay NlillNICC c:ompetiton MW appeared Oii .wml 
aWe al llll'Mllt 1elnilioa plOlrlllDI, iDcludina Fmicr, LIiie SbDw with David 

L M I M, and ER.• weU • durina ,wifflelly teJeviled lpC)IUDI cvma. E•we,a of 

ATAT1 adva•iaw • an "'8rNd ID dlil testimony• Attw l1eaeat 5. 

Fwdwe+MR. NE)W in Soulb Dllkoca who utilizes the lallerDet is ,epllriy Flllde awae of 

Aec:IDIJ • 1 re oplm dl.ouala IIIMdilias label tblt ...,_. OIi die browler llftlll. 

Ai41Haanl w fardi.«ay wi••• iabnwtion can eaily be fDIIIIII ueeills web,. 

._.--* ; v FGr aeeple, .... Ylboo, a simple wont llll'Cla far •41 I" ...... 

65 ,-Ne_,...., IDDllofwWc:h wn web di.ecaiel; a-.dl llliDa die Wllldl 

"'dilec:laly "...._ iD 35 poNible web--. al 2li li1IIIS far "Pboae 

Ne ha and Addln, 11" wn lEftillllle miaa Ylboo'1 Rfmence IDlillL • Odm lnwma 

•c ; hwl ...,... T•111o,-llllili:ar1111•• M'Mlilill...,. Nowaber 1991. 
•t h- C f 1111-f. t•. 
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I offer similar capabilities. Anyone using a compmer can instantaneo ly become aware of 

2 directory a.,istance raources with just a few simple keystrokes. 

3 

.. Q. 

s 
6 

7 A. 

ARE ALTERNATIVE PROVIDERS OF DIRECTORY ~ISl'ANCE SERVICE 

IN soure DAKOTA FINANCIALLY SOUND COMPANIES? 

Yes, they cerwnly are. Many ofU S WEST's competitors, including AT&T and MCI 

I WorldCom, arc tome oftbe country's largest corporations. They are well es&lblilbed 

9 c:oqaaies widl much laqer cab 0ows than US ~. strooaiY positiomd fimncially 

10 ID 1111b UIWltlDents and mamting initiatives neccsmy to pow market share in 

11 matf!CDDYC direc:ticNy alis!enc:e lel'Vica. For example for the year ending December 31, 

12 1991, iq,c,rtcd revenues~• follows: AT&T Communications· $53.2 billion; MCI 

13 WorldCom • S 17. 7 billion; and U S WEST Communications - $12.4 billion. 

14 

IS 
16 

17 

Nlllioall Opaaac Rnmucs. December 31, 1991 

aAT&T 

aMCI 

CUSWEST 

II Abboup not• lap. odlS "k oonw1ueiicaliom OCJIDllMics providina directory 

19 ,-;..,,.. •rice iD Soulb 0..0. arc mo wry robust finlnd1lly. For c:umple, 

20 McLeodUSA (McLeod). owner of'Dllmca Teleromnmi, ICnls Group, provides 

21 iaaailtd CMNNMW.nhJlll -fica ID hwh C r lDd raMP •ttial l::muDal in 11 Midwat 

22 m1 Rocty .._.ii sw., inthm,c SoU11a Dlkola.' n., com:pmy 1m 16 switcba, 

'Md ____ ............. avicel ............. _acco._•Mdeod ......... 
...... 26.1"9. 
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I I.SOO route miles of fiber optics DdWort. SS4,700 local lines. and 7,1000 employees.' It 

2 m:cntly reported record revenues of $222. 7 million for the quarter which ended June 30, 

3 1999, an inaalC of 23 percent owr tbe previous sequential quarter, and up 43 percent 

4 from revamc reported in the 9CCOGd qmrtct of 1998. On August 30, 1999, Forstrnano 

S Little & Compmy announced that it was paying McLeod SI billion for a 12 pen:ent mb 

6 in tbe cooq,my. McLeod., 1cspcntina to tbe mmouncement. said they plan to me the 

7 proceeds from tbe Ul1' C ltalCDI to dew:lop tbeir fiber optic~ introduce new 

I 1ek C(l'lbUIDCIDtm 111d da tenices, 111d incrcw their market sbare.1 

9 . 
10 flRSTEL 111d Midco ae two oda cxee4Jes of smaller coanpaies lllllborized to provide 

11 Diredory Amstanc% in SOUlh Dlkoca. ID ordcn gnmling Cce1ificata of Alllbority. tbe 

12 Cft••11i1POD found tbll bodl coma-• bne sufficient fiNnc:iaJ capabilities to provide 

13 tekC(lffllu+.micatiom 11:nices in tbe --.• 

14 

IS Tlae ae jml ah eumpla from tbe wide variety of directory assistance providers in 

16 Soalb DlbciL One CID reaonably coaclude that the companies off'erioa altanatives to 

17 US WESrs directory wi-N:c ICIViCle ae bealtby. ftmnc:illly sound companies which 

II ae quile apble of comperina 1111eaiwly for dndory nsist1nce business and will be 

19 Fft'Yidin& la'vic:e to Soulb Daba c:uamners for many years to come. 

lO 

21 Q. SDCL 4'-31...U ALSO DIRECTED THE COMMISSION TO CONSIDER THE 

22 AfflUA'OON or ALTERNATIVK PROVIDERS TO ONE ANOl'IIER. DO 

23 YOO HAVE EXAMPLD or SUCH AffD.JATION? 

2A 

25 A. 

26 

Ya. Far n•lple, AT&T pn,videl dilecby ,,,,;ISaOrA! to Soulh Dllkoca comumers via: 

I )-oO" IDfo, iDdudills IIQO" clialinl for praublcn'bed cuaaa1m and 10-10-211-00 for 

'D 111JD111aul!uibedc.-.inen. 2)l-lOO-CALLA1T CaUq Card, 3) Lucty Dog Dial 

21 Around (10-10-345). IDd 4) 14Aay'Wbo" 11111:rDd dilectory NPIIIJDC'e. MCI WorldCom 

'Mcuad ............ JIiiy 2'. .,,,. 
'.,,.. CJiWI Md eo4 a 8ooA. • MIii' 9 . I 1.adlr. Mpll 31. 1999. 
'Alll<Wlr ... O..:' le~llllirll•A wea,n a of~NaeicufEmyofhfl w\ TC96-
113. 0.., J2. 1"6 (FIUTl!L~ Older Onalias A.e I If t f Cadfka of Aalllloriry, l'C96-16l, 0.: r• Mr 16, 
1"6 (MWco). 
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o&n diaedloly w. o-e daoup its wboUy owned tubsictiary, TelecGlll•USA. Suda 

empiric:111 dlla dnrwnilt I I dllJll tbe diaec:lai) IIPIPDCe IDlll'b:t is not only lliply 

tlllllllplUliwe bal it allO - he biply prci&ablc or C1111icn would IIDt he iJr. 1 nae • ii ID 

die~ dley bne. 

v. TB &XIDT 10 WBICII SERVICJ:8 ARE AVAP,Am.E l"ROM ALTDNAn 

PllOVIDDS 

Q. AH DIDCl'OllY AISll'l'ANCE SKllVICa IIIWJONMLY AV.AO ndU 10 
• 

SOUl'B DAKOTA CONSIJIDIIS l1lOII ALDIINAD PllOVIDllll8T 

A. Ya. 11 N........ al:nrt die IUIWIW ofdlis-*w, die al!IIID wlida _. 

b Miva ailL DIDDDC--ldlilkmm ii pn,wided ID.,_ dllll diaec:toly --DI ii 
awillWe fialll c.oepcdlOl1 ill ft1llllly • fleleco11ow+ek11D01111M1ldl 1D ac a••-maa 

17 Q. 
II 

DO nm ALTDNATS PllOVIDIIIS YOO BA VE UltD SKllVE CUSTOMm 

11lllOUGIIOUI' nm ff ATS! 

19 

• A. Ya,-,ol._dD. lallct,wllileUSWEST'1wmtomlilwiacliw.l. cay 

21 • s e um FR ii !i 1111 ID Cll8ly time 'Wbo me U S WEST llr local •vice, 

22 USWP.ST'a..-~aiatlllldindaly rl••rnmabtlme11:a1111DIOCM 

D ••..; s nill ... DllrGILC.llilllyimllev,,_..,ca.imllll:b•ATATmve 

» -. ........ aPCt .. ...._iD-,-of't11el?lfealo&r1t ,.., ... -

25 GIiiy ID US WEST, local •rice. bal allO ID ill dilecmry wi•n •rice. Wilelell 

• • .. • - - . . .- ,._. d. - . ,. • fiUi* 1 w,-..-... Wlllz a +ily 11a;1ISNSle.•"'f'IC•m ... 10e-11Plfm 

r, ......... A& I rt 6. •• w dncby ,.,. re is availlllle ID ClCIDW .. 

a ... ; • ... D11Da11 w11o111w11:a111 to t11e •·•••' (AaudiJc to a Saasb o.mea 

• I 2 _.a. ... 111· •11111. WRIKP lely 153.000 people Qrimllily adlllla) ...... ill 

• ,... ........... 772 ... .::~•Ill• . .,.. ... .. ,u .... ..... 
.............. ...,........ I ,,,~-~ .......... .... .. .....__.,-.............. 
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Soadl Dlkoca baYe latanel accounts. 11 According to a July 9, 1999 article in tbe fil!!!!! 
Falls Agus Lader, about half of all Sioux Falls residents use the Intanet.11 Future PC 

acc:as in boUlebolds Dllioawide is projected to riac to 60% by the year 2006, with those 

eq.·ia•• for lm:rncl access risina to 80%.12) While not every one of tbae pnmden 

often anice 10 m:ry penon in South Dakota. all consumers with even the mmt baic 

telqmoac line baYe access to a mnbcr of 9el'Vices that are direct substitutes for 

US WEST'S dilectlOI)' asiSIIIDce 91:MCCS. 

ARE TIIEU CONSUMERS IN sour& DAKOTA WHO DO NOT HAVE AN 
• 

ALTERNATIVE 10 USING US wars DIRECl'ORY ~ISTANCE 

SERVICE? IN Ol"BER WORDS, ARE THERE ANY CAPTIVE CUSTOMERS 

IOll THE SERVICE"! 

No. Ewry U S WEST etmorner in Soudl Dakoca bu at least three ahernatm:s to 

U S WEST'S diaedlJI)' asistance ac:rvicc: 

I) CU..11m psaublcribed to AT&.T1 iDleaselle long dimnce service can simply dial 

eoocr. Tbey are able to obcaiD local and Jona distance tdc:phomc numbers, IDd AT ctT will 

ewn comp&ele tbe call for 1brm. 

2) They can dial 10-10-211-0010 racb AT&Ts direcay ••••~ Cc.,nmnen need 

not be .. emlJaibed to AT&T i4 order to use tbe service. 

Eadl of tlac (4ltiw is available to U S WEST's a....,.,... a altamlives to 

US WF.sT'sdiaec:uy D "naaemvice. ltisclcartbltaalfGWC1._.blleno 

lamp aim ilr lbc laVice in Soulb Dlko1a. 

• ..... c hi ,,., ...... Miry BlllaC.VW.. Alllpll 30, 1999. 
n 8 5 1. -o.laa t t ls; lilll, := ,. 1999. 
a I ,~.._ '"Dlwdwy A I , 'ft •Iv ............ Slf lbw 16. 1991. p. S. 
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I Q. DOES THE EVIDENCE YOU BA VE l'Rf.SENTED DEMONSTRATE THE 

2 

3 .. 
s 
6 A 

7 

I 
9 • 

UIENT TO WHICH DIRECTORY ASSISTANCE SERVICl'.S ARE 

VAIIAIILE ntOM ALTERNATIVE TELECOMMUNICATIONS 

fllOVIDDST 

Yes. I MYe lhown dllll allrmllive providers have established a pramce in all aqpnau 

ofdae trlcgc,;1a1•mw:lliom JDMbt In addition, nay CX>DtRuncr in Soudl o.toca bas at 

1ea11 dne alleamaws to u s WEST's diredory mimnce ,emce available 10 them. 

10 VJ. THE ABILITY or ALTDNATIVE PROVIDERS TO MAKE FUNCl10NA.u.Y 

11 F-QIJIVALENT OR stJIISTl11JTE SERVICU READO. Y AV A.D..ABLE AT 

12 COMPETITIVE RATl'.S. TERMS AND CONDfflONS 

13 

... Q. 

15 

16 

17 A 

11 

19 

2D 

21 

22 

23 

l4 

25 

216 
r, 

PIMA.SE DF.SCRl8E DlllECTORY AalSTANC'E SERVICF.S AV A.ILABLE TO 

90UTII DAKOl'A CONSIJMDtS ftOM INTEREXCIIANGE CARRIERS. 

I will focus on die offeriap of AT&T, liDcc its ICrvic:a are currently beina heavily 

martded. AT&T's '"00" Imo ii a direc:toly aaimnce ICrVicc which allowl customen 

paaul,a:n1*1 to ATAT to alJcaiD imonlllllioo for locltioos whhin die United S1ales, a 

well a imenwrioalll WldlJ aJ/o, city coda, IDd timo-of-day iDf'anmlioa. AT&T 

cetllMWTI accea die acnice by dialiDa '"00". Ccoanen who are DOI praublcnl,ed to 

ATAT nay accw die aervice by dialil.a 10-10-211-00. Culbnen nay requal up 10 

twd¥e titdnp .. call bul 1ft billed • -oo" lafo c:bqe - flYCr'/ two lilainp requlllDd. 

After receipt of die lilliaa. Wit!• wa may request 111111 ATAT CCJallllelC die call for them. 

ti.is wiO be daae Ill DO wldiliollll c:bap. u The l'lle b ,o" lafo ii $.99, lllbouab 

21 ~ BAS ATAT fOll1'IOND ff8 PllODIJCT AS A DIUCr ALTDNATIVE TO 

29 US WltSI 'S DIUCl'OllY AISIITANCI SIRV1a! 
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Ya 0. al ATAT1 ads. ea.died• AUldncnt 7 to dais a lllp T 

Olll'41 I ad 555-1212. dae WHD'II Soada Dllkoca CUIUll!ln dill ID reach U S WESTt 

DiHc:IDly A••• e ••ice. ADDdler ATAT ad-. tlf°cqd 411 llld 555-1212. bm 

ATAT ilMlwu•• aperielwjllll c:&1100." {See Aaaca,aem I) Clelldy die ooaipmy it 

pw•Jias ••vice• a direct COllll*7ilive abamdve ID dae dilec:tar)' llli...,.. 

c&ilp aVlillllle &am US WEST 11111 odm R80Cs. Wida tbit aJGIIIClitar'• anicc, 

c 11 C I HI ae IWe ID oblaia local IOIJIOt lolls dilllnee tdepbone mambas, 111d be 

CEM CINIOdlalemwnbrn. 

YOU IUNTIONED IN THE PUVIOlJS 1EC'110N TBAT aJlta ALIO 

n.GVIDE Dlll&Cl'OllY ASSl8TAN<1 fl,1:48 TillD 

onaJNGS. 

Se-waal CLECa ia Saada Dltoea o&r allrclDiy · s ... amee ID dleir e:,a:mera. Fcir 

e ,lie, &C01cliac 1o dae caetcwmr WII .,_ iD AP&• ED¢ 9, MdAocl G8lls Arca, 

1Ii•M ea ill local •rice Cl ..... S.4Ctlall C..0 FD nai'9 W c:all ID 

21D F0tS IEL91 llriff ied 2 1 ill Clllla a FR-, 11CC11111 clileclaly d SW e llr S. 75 ps 

21 atll.u 

22 
D Milla, cbata61ir t WWI l.60 psc:all. Midco ftaoieha lacal m:._., ad k-11 
JI •• ,...._,,, ....... 

2S 

2' O• m n wllo dloOle a local n c,_. C11rier adllr dm US WEST allO naiw 111 

'rt i SM e pnwider. 

21 

•w ....... .,..,uc,_..2, .... ,.:z,.--.. ,.21. .,,, 
•1Mec I 1 ,_.ll>fUCNo. I, -·-·ua D I I•(. 1"7. 
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WHAT IMPACT HAVE WIRELF.S8 COMPANIES BAD IN FOSTERING A 

COMPE1Tl1V£ DIRECTORY ASRSTANCE MARKETPLACE? 

W'adels C'ffllllllllUC'MOI! is one of the molt rapidly powina qments of the 

tclc toFMFMl'lkaiom iadumy. W'll'das Weekly recently reported dm a new Wftless 

a11D11Cr is added cwry 2.24 IOCOltds " J 991 IUbacnl>cnbip leYels inaaled 25% over 

1997 IDd wl -•= rewaua b tbe indastry inc:rewd by 16% durina the same 
time period. 18 MOIi nrlm c,nien pRMde their cuacnen with directory ellfmnc:c u 

a valae r Med .,_ !PYd to the 1C1Yice. lmiabt Raearcb recmdy athueted that by . 
die yes 2002. wir rim canien will realizie SI .S billion in rewaue hm their directory 

·o«c&i.c»-" 

Al pn:mit, time 1ft • least dne wilck?II providers of directory enimnc:c lel"Yice in 

Soalb 0.-. CommNct CcUuler, Sprint PCS, and Cellular One. Accordina to an 

imepa•na ally CCM¥fa¥*d by Mirmvision Profila, more than 30% of boulebolds in 

die IClle ofSOUlb Dlbla lane wdm phone service.• As an example of what is 

awillble ill SOUlb Dlbla, Sprint PCS provides its cmtomrn with netiomJ directory 

I I I. AFIOC iJr S. 15 per call. Ca1J coq,imoD is provided at DO extra c:beqe. CommNet 

CcDullr daps S.IS per call plus eil1ime. Cellular One's rate for hi directory IIDl1IDCe 

llnicc is s. 7S per call 11ae lel'Vicel 1ft COllapmibly priced to wireline directory 

--•e,aNlo-1: :wees provide I: c csm:baeYeatlocatioa,,movie lilmp, ml 

•••!Mic n,ca;n cdaa to a diaocuy • •••:c opeslillDr not curready evaillblc with 

ladmaml diaec:uy • t - re Artw I rr 10 is a copy of Sprint PCS's lmemet web 

,.._ Jbowma tllD .__ diacdDI) whir.a ICl\ic:c:s 1bet Sprint oft'en its wildea 

,,..,.... iD SOUlb Oma lsbled ae c:all ~ opallOr IIIDdby, ammltic 

11D1X Cl 1p111-, ar ........ WelNililCd lilllpWI, movie littinp, elC. -all 

"-.wt I 11tua. S4 t I I, '"'· •emu.. ::.-r;:-. ,,,._ 
•s-.1 ~ ·={A I u ..... .._Up. .. PHONE+. 0.11 INr 1991.Plp26. 
• ·-~- I I SipwY, I I ..... CllltlJI.,..... 
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IDllb:I is Q]IClClell to inacw by DMR drm 8% pa annum to 12 billion dircdory 

·+occalls.• 

RAVE YOO ATl'DIPTED TO l'Sl'IMATE WHAT US 

A.S9STANCE MARKET SHARE IS IN SOUl'II DA1C0TA1 

DIRECTORY 

Ya, I have. U-. ••pc liae llmdiac mdhodoloo, w1yzina U S WEST1 powtb 

'* prior ID die adWIII ol m n wllble Oll,llldition wt projec:•i"I ro. wad, it can 

,, • ....,.., be w· s ~ dm • die ead of 1991. u s.WEST's me of die Sousb o-. 
OilectDIJ Awi w c wm:t was XX% (Sec Plopiciay AfllChracat 12). However. nm 

diis 1-w-r!-v is owsillled. lillcc ii docs not rdlecl call wJumcs for all dircdory 11 n ·!ISl&C 

plWidcn 1e1 rill Soada Oma ammnen; nor does it a,,tsi+r allemllivc ..,. h-w,cies 

111m. die •• Gd .... wircle& Aue .. ; ... CIDlllaWIDYC .... powdl .. of 6% per 

- (owapaed ID die 1% powdl 1111e aefeued tom my previous wwcr). US WEST'• 

llllrc m 1991 woald be XX%. (See Propriday At11d10M'd 12). ~ b yan 

1999 - 2001 ... Ibis w COIIICIWID..C 6% fipre ~ allo shown on Plopiday 

Anw •• ,.., 12. his...-• lblll u s WEST bas already lost sipifioat matct mare 
wl will ..,,...,..,. to be IDllb:l lblre. Cllimpdiia ac:aletes 

DOD US WISI 'S DIIIECTORY ASSISTANCE MARKET SIIAU SUPfORT 

111ATTIIE SERVICED ftJLLY COMPETITIVE IN sour& DAKafAT 

Ya. ~ w a time.._ aJSlernl loobd exdmiwly IO die local exc:lwwe c:aricr 

a local diaecbJ ·--C liDd exdmivcly to die lcJms disaN~ carrier for lcJms di•e..cie 

25 diaectDly • 3 C W"llla die advall of mmaal dinecbJ wi•eM.:c witbin die pal 

26 ICWlal yal'I. dm J*Mipt • l!ecome .,..._, Clllkfflen CID DOW ID IO a IMFN of 

n providen a diredocy · •w,e a-ywbere in die eo11111ry. n.c removal of die tmditioml 

21 6iawwark Im led IO a-, dedmc in die U111C ofU S WEST's Directaly AailbWc 

29 IICfflCC. As GIFC mipl apecl. call volumes wbicb previously flowed directly to 

•c ,JalaM. ,. I widel>iredaryA,ieeutce ASoundOoicaiDdleCc 1p lldwec.~:x-
Cllllp. Die I Im IS, I ....... JO. 
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I U S WF.sT are now dispersed among a wide array of providers and types of dircctoty 

2 msia~ scrvic:cs in the market. US WEST accepts this IS a natural n:sult of the 

3 iDlroduclion of c:ompditiaa into the market. The decline in U S WEST's call volumes 

4 wbm cc,qared to OYaa1l market growth, coupled with the introduction of new avices 

S agrasi\'dy promoced by its compecitors, indicates that U S WEST'S market share for 

6 Ibis product bas sipificantly decra9ed and will continue to do so absent fiecdom &om 

7 binding regulation which is inluDiting its ability to effecti\-ely compete. 

I 

9 

10 

VOL PUBUC INTEREST 

l l Q. HOW IS A nNDING THAT us wrsrs DIRECTORY ~ANCE SERVICE 

12 IS PULLY COMPETITIVE IN THE BF.ST INTEREST or ITS soure DAKOTA 

13 CUSTOMERS? 

14 

IS A. Wida reclasificarioo of the tervic:e, US WEST will be able to aespood cremwly and in a 

16 much DIOR timely INIIHI' to meet the needs of its South Dakota customers in a 

17 compdilive Cll'liroament. South Dakoca consumers will benefit in the form of inDOvalive 

II pn,ducl off'ainp and mlwocemeuts. For example, U S WEST may consider ofraina 

19 call armplmoa ltnices II wd1 a cnhericemeats to directoly lllimace dlll will allow 

20 Soalb Dlkoca CUIIOmerl to atili2lD the ltl'Vice for much DIOR drm limply 1elepboae 

21 ... ,ibcn wt wllll I I I I I Rcdeaiflcerion will brina patel' cboica to cust.omerl by Ill 

22 cliiedOey essia-c poviden, spaned on by a awkcq,lace DOI hindered by replarory 

23 

24 

25 Q. DO ALTERNATIVE PROVIHRS or DIRECl'ORY ASSISTANCE SERVICD 

26 IN S01JTB DAKOf A WACE UGIJIATORY CONSTRAINTS1 

r, 

21 A. No. While iulac -d•• Cllticn (IXCs) wt ccmq,etitive local m tw1p canien 

(CLECs) are mijoct ID replalOly cua ..... it is in the bm of nm:ed ,...._ IDd 

lO cemiDly CIIIDDt be c:omillered • conmaiat in their povision of the ,a rice. Other 

31 proriden. lllCb • wir :Im canicn IDll i.... direcllDly aaillMM'e IOUl'CCI, are DOI 
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•cc dltM by dais Cm•niWDD • all US WESTs ~ are able to aapoad to the 

mabl wm.u bans biDdmd by n:gn!eeory coamaials. 

WHY All£ THE EXIS"l1NG REGULATORY PARAMETERS l'OR US Wt.Si 'S 

DlltECTOllY ASSISTANCE SERVICE NO LONGER APPROPRIATE! 

The need to comply widl existing regu!a&ory requinmenls in the incrcaingly compcti1ive 

~ Im placed US WEST• a dillinct diahlllllp. Became llrifl'filiap are 

public doawncncs, COIDJICtilDn are provided lipifieaat ldvllnce notice of U S WEST's . 
lllnding **if whmnu it makes a filina. They have a funbcr ahmaac in being 

ale ID dewlap a oompetilive respome while the fiJ.iQg is under comiclenllioa by the 

Ca • . •MD.. Bec:a11e compedton bne the ability to mrcrvenc in U S WEST's fDirws. 
dlcy CID cft"ectiwly delay impemce,.#itoa of U S WESTS markctina st.lie&, for several 

DNvln sivina them additioaal time to rapoad. Finally, U S WEST is required to 

fwuilb support doalll'C'l,.#iiaa widl cacb filina - a costly burden not shared by its 

COIJIIICOIOIL ID a mmb:t. dymic • the directory assistance D'llrkct. it is impaltive 

1blll U S WEST be allowed to compete more effi:ctively. 

WHAT IMPACT All£ 11ll'.5E REGULATORY CON!n'RAINTS BA VING ON 

SOl1l1I DAKOf A CUSTOMERS? 

U S WEST's CUIIIDIDerS are not able to aeccive new sen-ices al llbactNe prices. 

Rea,tfany CODIDIIII make it far men costly and diffiollt for U S WEST to inlloduce 

aew .;..nicea and offer CCIIIJFClitive .-.. Just the delays mociaeed with the llplll'OYl1 

p1oce11 IDlb it virtually impoaaole to lead our compedton or even ID rapoad in a 

timely &shim to dm iaitialives 1111d iaovaliom. As I baw poinred om. our campetiton 

e111 mare dae delays by 1caiaely c,c 11 ~ ctina our inmllm=L u S WEST mnds ready to 

CGml)de ...,aively 1111d deliYa' VllluHdded aervic:a wbicb Cl*<lllal lft demllwfiaa 
WIim 11•· ·• c:anien IIIUlt dell with U S WEST on ·equal cxialpditive foodna. 
CODIIIIDID will bmeftt flam f'!llhmed laYice oftailcl. new tenicel, 1111d cc11.-1ies 

are eX11emdy CHIDDCf focmod 
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WITB TRIS IJNDDSTANDING Of TIIE STA11J8 OF DIUCTORY 

ASSISTANCE COMPE1Tl10N IN 800TB DAKOTA, WHAT ACOON IS 

US Wl'SI' IS llEQUESTING TBJS COMMISSION TAD! 

US WEST is requadlJs dllt dlis Cmuniseiaa recln rnffy directoly ·-e ad lea.I 
. ~ • ._ --'*:.- el • • .:.- . ft-I. la'\'lcel as ..... , _.....,....u~ kleOOmOMIKIIIOal lenw Ill ..-mL 

' 

I J Q. BOW WILL US war NOTIFY THE COMMIS.110N AND ITS CU8'IOMDS 

12 OF CBANGl.8 TO ITS DIRECTORY AaJSTANCE AND RELATED satVICD 

13 ONCE TREY ARE UC'LASSUID AS PULLY COMPETfflVE? 

14 

15 A. US WEST will DDlify 1be Commmion of price lill c:lwwz• CJ11CC dll •ricll 1111: 

16 m:•w·&ed via die US WP.ST lllllellld web she.is US WEST wiD aadfy ill c rt 11m ill 

17 advlace of ay price dw I I 

II 
19 

20 

21 Q. 

22 

23 A. 

>t 
25 

X. SUIIMAllY 

Pl•AR stJMMAIUZE YOIJll Ta'l'DIONY. 

___ , 111111 us WF.ST'1 

dilK1DrJ f s ......... _.._...,ClGGlf"ddw. laiifiNIWloldlil...,._. ......... : 
26 • Allar•Jve,..W..a .......... n..e,..w.. .. • ilyCGFllillaf 

71 

21 

29 

JO 

.... a- t I e111iln. o-.ltdiliwe ._. mt I Oil ...,lie,, wia I I o ,. 111, 

.... 7 I •••• ·:,CI I I in ..... provided ··--•1Llila1•• ......... .,. 
35 t •'"'61 ewy Is ••••a¥1i11MetoSa11111Dllaalln11 a 

1llil ·--·· ,, ..... . ..,. , 



I • Allernllhe pn,.idm are offaias Soadl DmJea Q'IDMIIO'I tenica dm are cliaccdy 

2 uJltiMlll,le md functicJmlly equmlall ID die 9CIYiccs U S WEST prvridcs. Pria:s. 

3 Imm md caaclitiom of compditan' offi:aiacs are ccnpeal* ID 1bcs o&led by 

4 US WEST. 

5 • US WEST', .. ._ .. of'tbe diaecuy •••~ mabl ill Soalb Oma Im lfaldily 

6 declined owr die ... tnaal ycan. wbiJe oampetilion ia die IDllbt chmldcally 

7 mc•cd Tbis am dm US WEST's proponioml lbft of die mabt 1111 been 

I • reduced dae ID die a:..q,et.ilive pial of' odw.r diaecuy pnmdcn. 

9 • Soadl Dlkoca OIWIEEOS will bmcfil by bavias p S WEST'S Daecay Alli•'" 

10 teniccs ieclr ·w • fully coq,elilive. •US WEST will dim be able ID cc...-

11 oa equilable Imm with odacr p1oviden. Tbis will driw incaeaaed filDclioae6ty. 

12 innoHlive 11:MCC alw-en1cu11, md compe(jdve pridas. lMillble IIIIICb more 

13 quickly dim under die carren1 fully ftlUl*d Cffiglj....,,. 

... 
15 

16 

17 

ID accord with SDCL 49-31-3.2.1 am n,quaaDI tbal die ICnica be afbded rect.ed 

rcplaloly ~a.-md inawod pricias flml,ility. 

II Q. DOES THIS CONCLUDE YOUR TDTIMONY? 

19 A. Yes, itdoa. 

20 
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• 6,1A IIANCS S-aVIC& 

8. Alie cs MLJCI 

• i»,.,., •rZ r .,.. 

• W"acle Area Tel11 C DE IFMWW:llkm Sa rice line 

• l'nlllt&. 
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"'85 
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• FiwC.... IMiuaa; whae die ... ,+.ofCclllla Mhn k aat a "'""t* of 
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PCS•OL J A in t 

DIIIICIIIIJ A11l1tance 

Your far elultve phone nwnblrs 
... here: Unlb ordinary dnctD,y 
111 I rtwa, Sprint PCS OINC:tllM y 

.11 11 tanat meats the spedal needs fA 

DIRECTORY 
ASSISTANCE 

mablle aamrrws - people who don't ~ Nady access tD 
IIIAy pllana boob, ~ tD NCDnl the numbar, .., 
..,. palrd hinds, or lots den time. 

CII C1n1,IIIIH at No IIClnl On rte 
Yau nad tD gat that numbar and place • call w If you can't 
... panel and ..... tD Jot dawn .. tllaae digits. Naturally 
Sp,tnt PCS DllmDl'f t't I I I lt&ilCI -- you the phone number 
yau want, but Ulm we CIN&NICt you tD that runbar at no extra 
ct-...Om NW -· -· ... Alv,1111• yau placa • cal dnugh Sprint PCS OlradDry 
ft • swa. you can ....., rea:111aN1Ct with the oparatol' for 
«kMto Ill ........... - w during• cal. Jn fact, you can get• 
-. d fcu' phone numbars for act1 Onc:IDly .• 11r1tanca can. ea ..,, 
MIi rllcRUIIIRld ...... .., ... Amua 
We wan, dlllrt yau. Sprtnt PCS Dlledllly •• rutau knows 
..... ,OU dan't mm a CDl'IMdlDn. wtu£ iJlr Ila f DI Hi - a lllllr....., no ••u• - -wan't ..._ yau ,. ....... If yaur a.-., I 1W cal ._l't ID Ila 1uglt. • Sp,tnt PCS ......... ............,l'IIUrn ............... 11:na ... no ... Ail ... darge. a t 
Olllll'l'nlc• 
Nat GIiiy do we ha¥a phone ........ but Sp,tnt PCS DnctDry 
.- ut taacan_,.,-,.,....,..-,,younadtD9Chldule 
m asll di I I Wl8d tun and IWI .ac,n. If you dan"t ,_,. 
....,._ ftl .,... .....,. cal ua far Ila ........... It 111111.gs 
,_,. laaldlll far. Yau an w 9lll'dl IIICWle ...... by the 
aallWsllleortlletl'I Sialnyaur..._p NW ..... m..-., .• 11· 1tanm far al 5pltnt PCS aaamers 11 $.75 par 
....... _. ........................ adages. 

... _ ........ ,a.,_ 

............ '"7 i•i 

Oocut No. TC 99-
0irect T..-...y « 
DnidLTeilal 
Ant cm lO 
..... 3 

_ ,,, ... ______ _ 
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Docut No. TC 99-
Dina T......,y of 
Dmcl L Tciaid 

TE Aa,.lld
4 
..... 10 

• r nm,,.._• MESSA&1116 

·-

• a.1cD11ac1u1,,.,,,t ... ,___ 
.... DlledDI r 1 Dial any common Dlrecm,y A11:•ra numbar. For 
.. 11111 A Cit: aample: 

·--- ..... ,.., 

.......... 
GIi 1a1a• n•y: .,.. ... .. 
NCIARlcl .. . ,,a a ,_ 

• 411 
• SSS.1212 
• Ara cade + SSS-1212 

' 2 Whan the opwamr • ..,.., ask far the ctty, 1&1a, and 
name fl the lilting. 

3 Alar yau hear the number we connect yau at no atn 
dlarge. 

• ... 11 Ing wll end your CU'IWlt cal bllfare 
......... yau tD 11ft opwator. 

• Yau can ratum tD the opwlltDI up tD 3 Una at 
no mra c:1wge. 11lat.....,. yau mn gat 
lnfannllUon and gat CDlliwtad tD 4 pllClftl 
numbers wltll a llngle DINCIDI~, 1lltJFa cal. 

A I I 111,RHIAI ld ...... ...,•No Au a: 
.,.. ... .. Do r.GINng. Call that .... In fast , no •mw•, or 



l.ef2 

r a rttra, 
NC1aaa1cttD• ., ..... _ 

......... T. 

llllp://www ... pacaa.,.,ioc .. Jis NJ &1 I ... I 

Docbl No. TC 99-
netwo,tc b'auble _.. autamatlcally retur Direcl Tea.say of 
ope,ator for IIISistanCe. Dmd L Tciml 

A•lnmtlO 

• A voice prompt will tell you that t>- _!!f 5 

number Is busy and give you the option ~ 
having the number re-dialed - press , , having 
the number ,...,..wd to you - Pf'lll1I It , ., you 
can dial It later, or returning tD an opaator
press 

• The wk:8 prompt repeals twtce. You ti 
autDmatlcally return tD the opaatlM you don't 
select an option • 

CF 1Nrr l• ..... dar: 
.,.. .. 't aldl l1we,.. two options: Press ...,.. • ._ call starts 
.. all c r ,111ta a or....,. the att.' party hangs up • 
...... ,a .... aac1 
... .. ..... • during the call doesn't do any1N11g. 
lJEI I 

........ T. 

To ..... _ ... ........ , ..... ............ .... 
........ 1' • 

I • 

• • .. l9a~ +·~· <>oaii==;;.· ___ .Jl:.1·i 
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Soulh Dakota Pubic UtiltiN Conw11it•on 

WEEKLY RUNGS 
For the Pllriod of Sepl9iaMr 11. 1111 through 5ef*mber' 22,, 1111 

I JOU need a COHDJIIII copf of a filing faed, O"Wel,igt\t expressed, Of mailed lo )IOU, .... COi ad 01l1ine 
Kl.llao ..tlin five business~ of this filing. Phone: 605-773-3705 Fax: ~773-3809 

cne.otO In a. M1nw of the Complaint filed by Jane tt.-n, Custer, Soull DalDaa, apilat 
Qa t 1t Colnlnunlicalio Inc. Regacla'II UnaulhortZlld Switching of Services. 

The Camplai111nt IIBQeS the Company switched teklcol111ulications wvices from AT&T to Qwest 
on August 3, 1999. without aulhorizaticn. Complainant states she wants to resune service with 
AT&T. stle wants Qwest to pay a $1 ,000 fine ~us an additional $500 in damages. 

Consumer . : leni Healy 
Staff AID, l8y. camron Hoseck 
0.. Fiiect 09t17199 
ll•WNibol1 Du~ine. n/a 

ELECTRIC 

In .. N 121!1- of .. Fallg by Ollar Tail POW9r Company for Approval of 
El•t1t-Onlr Ugllllis,g Tariff. 

Otter 1'. Pcwar Company ,s filing 1D AMSe the South Dakota Electric Tariff to include a pnc:e code 
for an energy only, Ol ltdoor" 19D 1g service. 

Staff Analyst. Keith Senger 
Staff AIIIDmey: Camron Hosed( 

Dale Filed: 09QOt499 
Intervention Deadline· 1 <W8t99 

NATURALGAS 

NGII Ill In .. llatt8r of the Filing by lltdAmerican Energy Company for Approval of 
Nlllnl Gas Optional Off PNk Arm Semce Rider. 

M.dAmerican is developil ig this swdlarge rider on the interruptilbe tariffs to accommodate the 
111101111 CUS1IDmer anently on these rates. MtdAmerican is requesting approval from the South 
Dlkala PIAJlic Utilities Commission that these tariffs become effective October 20. 1999. 

Staff Analyst Michele F ams 
Staff Anarney: Karen Cremer 
Date Filed: 09t20499 
lnt8Mlntion Date: 1 OI08l99 



TC9I-OII In the II Illar of the Applicllllon of AIied Comnuliclllions Group dlbla ACG for a 
C.litlcalll of Aulhortty to Ptowtde T1l1con....-.ica6ons Semen in South Dakota. 

Allied Comnu1ications Group dlbla ACG has filed a request for a Certificate of Authority to offer 
resold interexchange services, including direct dialed 1 + S8fVice. inbound toll.free service , and 
travel card services. 

Staff Analyst Michele Farris 
Staff Attcmey: Carnron Hoseck 
Dale Filed: 09l20J99 
Intervention Date: 1 OI08l99 

TCl9-097 In the .....,. of the Filing for Approval af an l1118rcofi118Ction Agleement between 
Fort Randall Telephone Company and Dakota Telecom. Inc. and Dakota 
Telecommunications Systams, Inc. 

Fort Randall Telephone Company, Dakota Telecom. Inc. and Dakota Telecommunications Systems, 
Inc. filed a negotiated lntercomection Agreement which purports to resolve all issues between the 
parties for reciprocal traffic exchange, interconnection, resale of local services. selection of local 
carriers, aa:ess to telephone runbers, dialing parity, directory and customer listing issues, referral 
announcement and call forwarding, repair services and the audit process 

Any party wishing to comment on the agreement may do so by filing written comments with the 
Commission and the parties to the agreement no later than October 15, 1999. Parties to the 
agreement may file written responses to the comments withrn twenty days of service cf the 
comments. 

Staff Attome : Camron Hoseck 
Date Filed· 09/21/99 
Comments Due: 10/15199 

In the Matter of the Petition of U S WEST Communications, Inc. to Reclassify U S 
WESTS Direc:tqry Assistance Service. 

US WEST Communications pursuant to SDCL 49-31-3.2 and ARSD 2010 24 11 filed to reclassify 
directory assistance and related services from noncompetitive to fuUy compet,t,ve U S WEST 
Convnunications requests confidential treatment of 1998 South Dakota Results Noncompetitive 
Services - Directory Assistance Services and of Proprietary U S WEST Call Volumes . .. Share". 

Staff Analyst: Harlan Best/Heather Forney 
Staff Attorney: Camron Hoseck 
Date Filed: 09/22/99 
Intervention Date. 1 OI08l99 

TC99-099 In the Matter of the Inquiry of Whether to Reclassify U S WEST Communications, 
lnc.'s lntraLATA Toti and Wide-Area Telephone Services. 

2 



Upan .. CMl'l maioi' and puraanl to its August 26, 1999, order, .. Co.11,iaiar, opens this doda 
ID d1l11Mi• ...... ID ~•1iy inlnll.ATA loll and wide ... l1l1phol• ...... from • .,..gilag 
COfflll I .... ID~ COft1)111itive. • pemlilled t>, SOCl 49-31-3.2. 

Slaff Har1an Best 
Slll1f Alb,-,: Camron Ho11 ck 
Dall FIiiet 09t22l99 
ll••llill, 011Si•: 1DI08l99 

Y•-, recelw this listing and olher PUC publk:llllol• via our waa.le. or via • ...,,.. Hll1III. 
You-, .-albe or unsubacrtbe to the PUC mlilng lists at llap:/lwww~ 
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BEFORE THE PU8UC UTUTES COIIIIISSION 
OF THE STATE OF SOUTH DAKOTA 

lHE IMTTER OF TIE PEIIIION OF US ) 
WT C(J UIICATIONI. INC. TO ) 
IIEICI •1111 Y U S WEST'S DIRECTORY ) 
Al 111 JMCE JEiMCE ) 

PROCBUIAL 8CIEDIR..E; 
ORDER FOR AND NOnCE 

OFHEARING 
lCIIOII 

On Seplamber 22. 1999, U S WEST Cornnu1ications, K- (U S WEST) filed will 
.. P\tiic lJ._ Ca111iaion (Commiaian) a Petition to Rec•sify U S WESTs 
Dii1Cb:t .• 1 f la a SIMce. In ils petition, US VEST requ1 Its that diedaly 11 f 1tance 
and rel 111 d •vices be f9Cf•.r.d from nm ICOll'lplti.Ne Nf¥ices ID Uy competitive 
•wices. Plnulll1 to SOCl 49-31-32, when dale nalliiu how a t1l1 :u,11ulicatial • 
•..a is to be clalsified. .. Con.niuion.,.. co,..., 1he · 

(1) The runber and sized., ...... providers d the •vice and the 
llffiliation ID ohlr' psowidala, 

(2) The .... to wtml ww:es .. -. , .... from alemative providala 
inlwrele••fflalMlt. 

(3) The llbilily d IRS ,ative providers to ..... fln::tiallllly equivalenl or 
d 1n • •vices readily av, .• _.. Ill competitive rates, tanns, and 
culditiol• d wvice; 

(4) The martGll .... 118 llbilily d ht martC8I to hoki prices dose to the 
COit, and ohlr' ecaanic fflNllftS d martcet power; and 

(5) The i'l1)lld on wwersal ww:a. 

The Col,11 ·11icn ha j.aiddion ovs this manar p&nuan to SDCl 49-31-3.2 and 
48-31-3.4. P\nl.Mn to SOCl 49-31-3.4, in .., procaediug to ,recl•lify a 
1111ca,IIUlicltio,• •vice. ttl8 pana1, initiating ht petiticn has the tuden d proviag 
1111 .. ewiltitlg dll 1i&:atios, is ilappsops iall. Thetlfore, ht psoc:.dwlll schedule is as 
lalow. 

MlE 

0-. 22. 1999 

No ..... 5.1999 

No.ember 12, 1999 

U S WEST Prafiled Teetilnouy Due 

Staff and lnleMlnof' Testimol 'ff Due 

Reply Testimony Due 

A her iag ltllll be held at 9:00 a.m., on No.ember 23, 1999, in Room 412, State 
Caplal Building. 500 Eat Cllpilol, Pierre, Scutt Dakota. The hearing is open to the 
PIMc M pana1• tllltifying nail be •abject to c:roa txamisllltion. 



The issue at the ha a it ag is whether the Commission shall reclassify directory 
111 · 11a a an:t r a· aa r ti ..vas from ro ICa11)8titiYe services to fully competitive services. 

The h1aitag lt'8I be an adversary proceeding oonducted pU"SUant to SDCL 
Cl1l!plll 1-26. Al parties have the rv,t to be present and to be represented by an 
..a.,ay. These ,vu and olher due p1008IS rights shall be forfeited if not exercised at 
.. h 11 it lg. I you or your repr111 rtative fall to appear at the time and place set for the 
:, 11 i'D, .. Fm o..on · be baed solely on the lestimony and •• a provided, 
I ... CMing .. t 11 i lg or a Fnal Decision may be issued by default p.nuant to SDCL 
1320. Mllr the hi a iQ the Conwriaion wiN consider all evidel ace and tastimorwy that 
w pr 111 ad at the ha& iQ. The Commislion wiU then enter Findings d Fad. 
Conc:kllionl d Law, an:t a Fm Detisiorl 1eg&cli,., this mallr. As a,_. d this hearing, 
.. Cc:a,11.issiu., st1II data mil• whalher i lfllll raclmsify cilDJly assistance and related 
w vices from noncompatitMt services to fully competitive WYic::es. The Commission's 
Final Decision may be 8AJ 1alad by the parties to the state Cira.lit Ccut and the state 
~ Ccut as provided by law. It is ttwnfor8 

ORDERED, that the procedl n1 schedule aet forth above shaU be followed by all 
parties to thale plooaedings. It is b1he,-

ORDEAED, ta .. ta I iag ... m111NWIC8 at 9:00 a.m., on Noi.amber 23, 1999, 
in Roam 412, Sta Capitol Building. 500 East capitol, Pien'e, Scuh Dakota. 

Pursuant to the Ana ic&I • wilh Oilabilities NJ. this haaa ieg is being held in a 
phpicaly aca111be lotaiolL Plew coutact the ~ic Utilities Commislion at 1-800-
332-1782 al .. 48 tan prior to the t I a i,., i )'OU have special needs 90 araegama a 
can be made to accon11odl 111 you. 

Daled at Pierre, Scuh Dakota, this A_ day d October, 1999. 

BY ORDER OF THE COMMISSION: 
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BOYCE, MURPHY, McDOWELL & GREENFIELD, LLP. 
ATIORNEYS AT LAW 

101 Nonh Philis» A¥Cnuc, Swle 600 
Sioux fal,,South Dlkota S7104 

P.O. 8o11 SOIS 
Sioux FalJ, Soulh Oaliota 57117-501 S 

- T-A. WW.. 
C:.-.A.n....
U..te-M
,...,c.a..,. 

OfC:..... ,-.L~ 
~. 0.-..0. ~605-7ll-OD ... ,. ' ,,,.eoa 

Oclaber IS. 1999 RECEIVED 
OCT JI 1999 

_ t<OTA PU8Uc 
-fl.... ;..,;.. -·~ 

I . 
2. 
3 

..... ••• A.1.Clilliillllrf/lJlla ... llilllla•-~ 
t11f .. ,A.1•Pllilllia 
Ollk'IS ·· a,N .. r..aS .. lllaAII .. • 

lf6e0rdsis-.,. llr ..,,__............ • ••••+••--•6rc:lill*lsr ... I 
.,.111oodc11tadlectforliag.._ 

TJW/Yjj • 
EndolJ.ares 
cc: Camroo Hoseck 

Alex M. Duarte 
Colleen Sevold 
Jon Lehner 

Sill ..,,.... 

BOYCE. lllaftlY. llc:DOWEU A 
.LLP. 

Tbomu J. Welk 



STA TE OF SOUTH DAKOTA ) IN CIRCUIT COURT 
..: ss SIXTH JUDICIAL CIRCUIT -

COUNTY OF HUGHES ) 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IIECE 1.;D 
OCT 18 19 

IN THE MA.TfER OFTIIE nrmoN ) 
OF US WEST COMMUNICATIONS, INC. ) 
TO RECLASSIFY US WEST'S 
DlRECTORY ASSISTANCE SERVICE ) 

SOUTH DAKOTA PUBLIC 
UTILITIES CO ISSION 

DOCKET NO. TI:.'99-098 

Pursuant t.o SDCL 16-18-2, I, Alex M. Duarte, hereby seek and move for the permission 

of this Court to appear as a non-resident attorney representing U S WEST Communications, Inc. 

before the Public Utilities Commission in Docket No. TC99-098~ In the Matter of the Petition of 

US WFST Communications, Inc. to Reclassify US WEST's Directory Assistance Service. 

Under oath I. st~ the following: 

t. I am an employee of U S WEST Communications, Inc. and my addrea is 1801 

California St., Suite SI 00, Denver, Colo~ 80202. 

2. I am associated in this matter with Thomas J. Welk, of Boyce. Murphy, 

McDowell & Greenfield, P. 0 . Box SOlS, Sioux Falls. South Dakota S7117-SO!S. 

3. I am a member in good standing with the State Bar ofthe States of Colondo and 

CaJ.ifomiL 

4. I have not been the subject of disciplinuy action by the bar or courts of the States 

of Colorado or California or of.my state during the preceding five years. 

S. I have not been denied admission to the courts of any state or to any federal court 



6. I am familiar with the rules of the state bar of South Dakoca governing the conduct 

of members oflhe state bar of South Dakota. and will at all times abide by and comply with the 

11111e so long as the hearing in this matter is pending and I 1111 lbll cmplo)ll'd • aiwd 1bl:rein. 

7. 1 am not in private praclice and I aD appeaimg oa bmalf of S WEST 

cowt is pan of my duties as such an anpjo,u a«Mirioml CCillif nllbflll bciag paid r« 

.. ,,,,,, 
' \ :- ,,,,..,_ 

... • ,, ., ••••••• : C , •• 

/ .:~ ·~ iwom to before me this /~ day of October. 1999. . T-::-~,~--:Y . ~ 
! .. f ~~- ~ 
\ .. \.~~\" . ./:"' J ~ 

·.. , (7?7~ :i(, ~': a~ 
~ ..... ~· . c • . 

··~ -·~·-···~ ,.,,-:-..J .r-$-2~,o. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH D KOT-A 

OCT 1 8 1 3 

IN THE MA ITER OF THE PETITION 
OF US WEST COMMUNICATIONS, INC. 
TO ~IFY US WEST'S 
DIRECTORY ASSISTANCE SERVICE 

) 
) 
) 
) 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSIO, 

DOCKET NO. TC99-098 

IOTION FOR ADMISSION BY RESfDENT PRACTICfNG ATTORNEY 

Pursuant to SDCL 16-18-2, l. lnonaas J. WeUc. move for the admission of Alex M. 

Duarte to participate in this action representing U S WF.ST Communications, Inc. before the 

Public Utilities Commission of the State of South Dakota. I state to the Commission as follows: 

I. I am a resident of South Dakoca and a member of the State Bar of South Dakoca in 

Foci standing. I am actually employed and associated with and will personally participate with 

Mr. Duarte in dus action. 

2. I find Mr. Duarte co be a reputable attorney and recommend bis admission to 

pnctic:e before this Court. A"' . 
DA TED this __Ll_ day of October. 1999. 

BOYCE, MURPHY, McOOWEU. & GREENFIELD 
P. 0 . Box SOIS 
Sioux Falls, SD S7117-SOIS 

Attorney for U S WEST Communications. Inc. 



REC 
OCT 1819 

BEFORE THE PUBUC U11l.n'IES COMMISSION SOUTH DAKOTA PU UC 
OP THE STA TE OF SOU111 DAKOTA UTILITIES COMMISSION 

111 Matter orn.e Pelition or u s wesa 
Conn,micltiom. Inc. To Rtdusify U S 
Weo Diredo,y Aaistance Service 

It is hereby 

TC-99-098 

ORDER ADMITTING NON-RESIDENT 
ATIORNEV ALEX M. DUARTE 

ORDERED that the Motion for Adoi11ion for Alex M. Duarte, a non-resident attorney, to 

1pp11r on belalf' of U S WEST Commuaic:aliom. Inc. before the Public Utilities Commiuion for the 

Oiled this ---1• day of Oc:aob«. 1999. 

ATTEST: 

BY 1llE COURT: 

Hon. StewJn L. Zinler 
Ciralit Coult Judge 
~ Judicial Diltrid 

By.. __________ _ 
Deputy 

(SEAL) 
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October 21, 1999 

William Bullard. Jr .• Executive Director 
Sollll Datoca Public Utilities Commillion 
SOO E. Capitol Avenue 
Pierre. South Dakota 57SOI-S070 

RE: Docket No. TC99-098 

.) ..... ,... 

In the MIiter of the Application for Rcclusification of Directory Alsiltance by 
US WEST Communications. Inc. 

Dear Mr. BuJlard: 

As you may know, U S WEST Communicaliom. Inc. bas already filul its prefiled 
lella,..my in this docket when it filed ita applicaliaa for reclusificatioo. As such. U S WBST 
retiel on this prefilcd ttltiruony • its opening tcltimony in this matter. 

If you have my questions rcprding this matter. 
caavcmence. 



• 

DC I 7 :,' g 
BEFORE THE PUBLIC IJTILl11U COMMISSION SOUTH D K 

OF TIU STA TE or SOUTH DAKOTA UTtLITIE COO~AMPI usuc 
,.,., SSION --------------------------

IN THE MATl'ER OP 'l'IR PEltl ION or 
U SWD'f COMMUNICATIONS, INC. TO 
DCU~ ln' US WEST'S DDU:CTORY 
AIIUSl~CE SERVICE 

T C-9M91 

US WF.51' COMMUNICATIONS, INC. 
ANSWERS TO STAPP'S DATA 

REQUESTS 

U S WEST~ Inc. ("US WEST") provides the following answen to Stds 

Olla llequests daled October 20, 1999: 

1. Under the directory 11si1tanU and related services which U S WEST would intend to 
provide u a competitive ~ should this petition be sranted. if a penon M Dki"8 to UN U S 
WEST1 directory aaistance pu a wrong mumer u a relUlt of IUcb auiunce. doel that a&ltOmer 
pay for the directory uaiatance7 An e,raq,le of this would be where a c:omumer CIIII for a certain 
pcnoa11 number and that IUllbel' is inoorrec:t in U S WESTI data bue du~ the CODIIIIW 

ofdle correct nurdw. Under tbeee c:ircumatanca, would tbe a>D1111DW pay for the iaidal cal which 
provided inaccurate or incortect inmrmlaion? 

ANSWER:. If the CUIIOma' calls U S WEST Directory Alliltance and receMll a rumber 
tb11 is iacorrec:tly pm to them by U S WEST, they will be pea credit if they aodfy the 
operator tbll they did not pt die correct 11anber. The operatOr CID key Ul the crecit and it 
wi8 •atomarically 1ppW OD the CUIIOmer'I bill. 

2. At page 20, line IS, of the prefiled telli,nony of David L. Teitzel. U S WEST ,epntllllb 
M il wiD notify the C.O.••• · · Cf' oftbe price at...,, via ib ~ website. Plew explain du 
medlod ofnotific:alioa. In other words., docs this imply that US WEST will notify the COIIIIIUlion 
tllll it• polled price till rhna I on ill weblite at or about the time that IUCb .,.. are poud? 
Or, wil they jult be •aa,,lllffically polled on the \Wlblite without aay notice of the pollina? AIIO, is 
the b>CIIOle correct? If not. whit is the correct cite? 

ANSWER: us WEST wil poll..., dw I I to Directory Aw•aa OIi the Tariff' AcdYity 
Bulletin eo..d II dw .. c,cc:w. Tbia 8ulledn Board can be fauad by aocrsi:na 
llap:/Jtari6.UIMlllcam 111d ICC 111·111 the South Dakota tlrifti and aaiop, The footnote 
OD ,. 20 is inconect and lbould be http://taria.UI\WJlt.com 



ST ATE OF SOUTH DAKOTA ) 
:SS 

COUNTY OF MfNNEHAHA ) 

Colleen Sevold, beirw duly swom, dr.poeel and ays that lhe ii Manager ofRf811Jalo,y Aftiira 
for US WEST Comnamicatiom, Inc. and ii an IUthorized aamt ofU S WEST~ Inc. 
for tbe purpo,a of amwering Data Requata IUbmitted by the Staff of the Public Utilities 
Commiuion, that she does not have peno11al knowledge of all of the flcts recited in the foresoina 
amwen, but the infomlltion bu been gathered by ud fiom employees or represcntatiwl of U S 
WEST ('.nn:muri,:ationa, Inc.; that the wwen are true to the best of her belief bued on the 
information aupplied by such employees or reprnentatives repretent all information available to U 
S WEST; and that the foregoing amwer1 are verified by her as agent for U S WEST 
Comauucations, Inc. 

Colleen Sevold 

1. Tbomu J. Welk, do hlnby certify that I am a member of the law firm of~ Murphy. 

McDowell & Greenfield. L.LP., and on the 25th day of October. 1999. a true ud correct copy of 

U S WEST Communk:aticm. lac.'1 AnlMn to Staff' Dita Requestl ~ penonaUy la\'ed via 

• e i1e at app,oxiowtely .3; 3 

Camroa HONCk 
500 E. Qipitol 
Pierre. SD S7SOI 

.p....m. OD the f'ollowina: 

60S-ffl-3809 

1Z~ 
Thomu J. Welk 

2 



STATE OF SOUTH DAKOTA ) 
:SS 

COUNTY OF MINNEHAHA ) 

Colleen Sevold. -. duly sworn, depolea and ays that she ii Manas« of Rf&uJato,y A6in 
for U S WEST Comnuications, Inc. and ii an ILllborizal qent ofU S WEST Cocmuration1. Inc. 
for the purpo1e1 of amwering Data Requatl IUbmitted by the Staff of the Public Utilities 
Commiuion, that she doa not have penonal knowledge of all of the ficta recited in the foregoing 
amwen, but the information bu been pthered by and from employees or representatiYet of U S 
WEST Commwricalions. Inc,; that the wwen are true to the best of her belief buod on the 
infOlllllbOn supplied by such employees or reprnentatives repraeot all information available to U 
S WEST; and that the foregoing amwer1 are verified by her as ageat for U S WEST 
Communications, Inc. 

SublClibed and sworn to before me this 
:I$ ~_!J. day of October, 1999. 

~F,Mio9-s::xt:: . ~ 
~ Co,m .!MIi Expifa: T /11,j t:J Y 

... 
. · 

Colleen Sevold 

l. 1bomu J. Welk, do hereby certify that I am a med>er of the law firm of~ Murphy, 

McDowell & Greenfield, L.L.P., and on the 25th day of October, 1999, a true and correct copy of 

U S WEST Comma~ lnc.11 Amwm to Staff' Dita Requests 'l1iU penonally NIWd via 

• •• • 1p111oxinlltely .3; 3 

Camroa HONdc 
500 E. Capitol 
Pierre. SD S7SOI 

.f2-·m on the following: 

60S-m..3809 

~ 
Thomu J. Welk 

2 
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Polit Utilities CoJDIDission 
Stale Clpilol Bwldiag. 500 East Capitol Avenue, Pierre. South Dlkoca 57SOl-5070 

November 4, 1999 

Mr. Thomas J. Welk 
Attorney at Law 
Boyce, Murphy, McDowell & Greenfield 
P. 0. Box 5015 
Sioux Falls, SD 57117-5015 

Re: In the Matter of the Petition of U S WEST 
Comnulicationa, Inc. to Reclassify u s wesrs 
Directory AuiUIC8 Service 
Docket TC91MJ98 

Dear Tom: 

Enclosed you will find original Stipulation and Settlement Agreement in the above 
captioned matter. 

Very truly yours, 

Camron Hoseck 
Staff Attorney 

CH:dk 
Enc. 



·- . -· 
RECEIVED 

BEFORE THE PUBLIC UTILITIES COMM1SSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA TrER OF THE APPUCA TION 
OF US WEST COMMUNICA TJONS, INC. 
TO RECLASSIFY DIRECl'ORY 
ASSISTANCE SERVICE AS FULLY 
COMPETITIVE 

STIPULATION AND SETTLEMENT 
AGREEMENT 

U S WEST Communicatiom. Inc. ("US WEST') and the Staff of the South Dakota 

Public Utilities Commission ( .. Staff'), collectively referred to u the "Panics," hereby state that 

they have resolved all issues relevant to U S WEST's Application to Reclassify Directory 

Assistance Service u Fully Competitive that have or could have been contested in the above 

captioned proceedings. The Parties respectfully submit this Stipulation and Settlement 

Agreement ( .. Stipulation" or .. Agreement") for approval by the South Dakota Public Utilities 

Commission ("Commission"). 

L RECITALS 

A. On September 22. 1999, U S WEST filed its application to redusify Directory 

Aaimnce and related services u fully competitive. U S WEST includ~ with iu application the 

prefiled testimony of David Teitzel and Marti Gude. 

B. On September 23. 1999, the Commission electronically transmitted notice of the 

filiDa and the intervention deadline of October 8, 1999 to interested parties and entities. No 

party filed a petition to intervene. 

c. The Parties have enpsed in settlement negotiations in an attempt to resolve any 

dift'aencet they may have reprding US WESTs appUcation. This Agreement reflect, the 
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raubs or those negotiations and resolves all of the issues which were or could ~ been 

coalaled among the Parties cooceming U S WESTs applic.ation. 

WHF.REFORE, the Parties agree aad stipulate to the following: 

0. SPEC'IJIC PROVISIONS 

The Parties agree that U S WEST's Directory Assistance services 111d •111.t ,.,.. 

arising from the utilization of the 411 and SSS-1212 numbers are fully competitive. Thus, such 

Oirectoey Assistance 1Ad re:!*11 lel'Vic:cs should be recbmified from non-competitive to fully 

c:ompetitiYC pasuam to SDCL 49-31-1.3 and 49-31-3.2 and ARSD 20:10:24:11 et seq. The 

facma1 basis for this agreement is set forth below. 

DI. FACTUAL BASIS FOR TRIS AGREEMENT 

A. U S WEST petitioned the Commission to find tbal its directory assistance and 

rela1ed services are fully competitive pursuant to SOCL 49-31-1.3, 49-31-3.2 and ARSD 

20:10:24:11 et.seq. In making that ddennimtion. SOCL 49-31-1.3 requires thll alternative 

services be available to ova fifty percent of the company's customers. SDCL 49-31-3.2 

specifies tbat the CommissioG, in ddamining bow a telecommunications service be classified, 

shall consider the fol owing: 

( l) The number and siu of alternative providers of the service Md the affiliation to other 

providers; 

(2) The extent to which services are available from alternative providers in the relevant 

market area; 

(3) The ability of altemlltive providers to make functiooally equivalent or substitute 

ICl'Yiccs readily available al competitive rates. terms and conditions; 

(4) The markd share. the ability of the market to bold prices close to COSl, and other 

ecaalDIDic measures of mmbt poWl:r; and 
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(5) The impact on universal service. 

8. 8ued on SDCL 49-31-1.1, U S WEST's Directory Assistance Service and related 

services are presently clusified as non-competitive services. 

M set forth in the prdiled testimony of David Teitzel (at pages S-10), there are 

numerous alternative providers of Direccory Assistance service in South Dakota. There are 

aJrT'dly at least 3S alternatives to US WEST's service. These alternatives include Directory 

Allistance products from imerexchange carriers (lXCs), wireless companies.. Internet Service 

Providers (ISPs) and others. These alternative providers have made themselves known to 

amomen in South Dakota. They have spent millions of dollars nationally in advertising theit 

Directory Assisaance products. There are also numerous web sites offering such products for 

free on the Internet. Moreover, ~ alternative providers appear to be financially sound 

companies, and are often very large companies. who are sometimei affiliated with each other. 

D. Funher, as set fonh in the pr'diled testimony of David Teittel (at ,,.es 10-12). 

Directory Assistance services are reasonably available to South Dakota customers &om muy 

allemltive providen. which aJtemat;w providen serve customers throughout South Dakcta. 

Further ltil~ South Dakota customers U'e not captive customers for U S WEST, as ell South 

Dakota Qlltomel'I have at least three alternatives to US WEST, including AT&T's 10-10-288-00 

Directory Assistance service, MCI's 10-10-9000 Directory Assistance service. and rwmerous 

14clial-around" Directory Assistance services. Tbe9e alternative providers have established 

themselves in all segments of the telecommunications market in South Dakota. 

E. tn addition, as set forth in the prefiled testimony of David Tami (at pages 12-

16). tbele numerous alternative providers have the ability to make functionally equivalent or 

IUbllitule services readily available at competitive terms and conditions. lnterexcllange carriers 
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nation-wide directory Al' · stance services, whereby a South Dakota customer may obtain a 

telephone number for someone across the stteel or across the country and have that call 

completed. 'lrus ype of directory assistance may aaually bt comidered to provide mcnued 

functionality over US WEST's directory 1ssimnce terVice. Customers of ,c:ocnpeling local 

,emce providers are able to access directory assistance fiom their coenpditive local cxcbenp 

c:arria' IS easily IS they would &om US WEST. Wareless providers off'er directory 11si11ance at 

w,y compuable rates with attractive enhi&ncements and features sue-Ji u m1p1. directiom, 

neighborhood information. phone munben and addresses of neighbors. reverse look-up, and e

mail addresses. Internet directory assistance providers offa" even greater options to South 

Dakoaa comumen desiring information. mosa of which are available It no charge. Competitive 

providers of directory assillance are offering terVic:es that are funcrionally equivalent or 

IUbstinable It comparable prices, tams and conditions. The offericgs of moat directory 

aai .. nce providers are more advanced than U S WEST's. Savica equivalent to thole 

provided by U S WEST have been deployed and are being uted by South Dakota c:omumen. 

F. Wttb respect to market are. and as • forth in the preffled tellimony of David 

Tatzd (• pages IS-18), US WEST does not dominate nmtet share in South Dakota. 

U S WEST bu further tbcwn that its market share Im been declining. and that it expectS to 

coatimae to lole market are u compelition acalatea. U S WEST bu further shown that the 

Directory Aasillance market in Soulb Dakoca is fully competitive. 

G. Finally. as let forth in the prefiJed !e1timony of David Teitzel (It pages 18-19). a 

fiading that Directory Alliance NIVice and related terVic:es is fully competitive in South 

DlkOla is in the public imerest for South Dakola am.omen. This public interest includes that 

U S WEST will be able to respond cralively and in a much more timely manner to meet the 
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needs of its South Dakota customers in a competitive environm nt. as I as that South Dakota 

will benefit in the form of innovative product offerings and enhancements. Reclassification will 

bring grater choices to CUs&omeB in South Dakota by all directory usistance providers, spurred 

on by the marlcdplace. 

H. Finally, there is no impact on universal service because Directory Assistance i1 a 

discretionary. vertical service unrelated to maintaining universal service. 

L The Parties stipulate that the prefiled testimony in this case may be reviewed by 

the Commission in considering this Agreement. 

J. The Parties agree that U S WEST Communications. lnc.'s Answers to Staff' Data 

Rcqnesas dated Oclobcr 25. 1999 will also be 111bmitted to the CommiJSion in c:onsidention of 

this Aanemem, 

IV. GENERAL PROVISIONS 

A. nis As,eement is made for aeuJement purposes only. No Party concedes the 

validily or couec:tneu of any regulatory principle or methodology directly or indirectly in this 

Af1 m m nM:111. Fwtbermore. this Agreement does not constitute agreement. by any Party. that any 

prillCiple or methodology oonaained within this Agreement may be applied to any situation other 

dlllll die ~ cue in South Dakota. Notwitbstandins. this Agreement does not 

preclude informal comultation by rqnscntatives of the Parties to consider using the same or a 

lilllillr leUlemed approach in similar dockets in other states. No precedential .ffect or other 

sipific:ucc, except as may be necessary to enfon:e this qreemem or a Commission order 

c:oacerning the Apement, shall attach to any principle or methodology contained in the 

Apeemem. 
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TbomaJ. w 
Boyce. Murphy. McDowell " Greenfield. 
I 01 North Phillips Awrue, Suite 600 
Sioux Falls, SD S7117-SOIS 
(605) 336-2424 

Alex M. Duute 
IIO J California Street. Suite SI 00 
Deawr. CO 80202 
(303) 672,.S871 

Attorneys for U S WEST Communications. 
Inc 

Page7of7 

Stiff' Attorney 
South Dalmca Public Utilities Commission 
SOO E. Capitol Ave. 
Pierre. SD S7SO I 
Attorney for the Staff of the Soudl Dllcol.a 
Public Utilities Commillioo 



'llt a r .......... 
Teas ...,,,.... • .u....,,,.... 

C .... .......... 
Tnn.. ........... .....,,..,u 

SOfd4 'f)uof4 a~--
Puhli£ Utilities Uommission u. i 

Nouember 18, 1999 

.... William IMlar'd, Jr. 
&lc:&mve Oiredar 
Soult, DakGla Plmlic Utilities Commislian 
500 Eal CapilDI 
Pierre, SD 57501 

Re: 

&doled yiauwil find page 2 of 7 of the Stipulation and Settlement~ with 
, ala ea to 118 above casmlld mailer. Ptw :~ the .-do11d page with 
Iha page that is amnty in the Ac,eement. Thank you. 

........... ...... _. at4l ....... 

..... c. ..... 
.. a.. 

11aaa.a..r ........... ............ ..... It....., ..... "'..., ... 
1--7 C ... ...., 
a. ..... 

U.1111 .......... 
lalll ..... 
MS..-. 

DIMlllr.a. 
Cllll?aa .... . ...,_ ...,A. ... 
KIMI ..... ............. 

• 

canwor, Hasatk 
Slaff Mlomey 

CH:dk 

cc: 
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raults of those negotiations and resolves all of the issues which were or oou1d have been 

contested among the Parties concerning U S WESrs application. 

WHEREFORE, the Parties agree and stipulate to the foUowin : / 
SPECIFIC PROVISIONS 

The Parties agree that U S WESrs Directory Assistance services related services are 

fully competitive. Thus, such Directory Assistance and related servi should be reclassified 

&om noo-compctitive to fully competitive punuant to SDCL 31-1.3 and 49-31-3.2 and 

ARSD 20: 10:24: 11 et seq. The factual buis for this agreeme 

DL FAcnJAL BASIS FOR TRIS AGREEMENT 

A U S WEST petitioned the Commission o find that its directory assistance and 

nlaled lel'Vices are fully competitive pursuant SDCL 49-3 J-1.3, 49-31-3 .2 and AllSD 

20: I 0:24: 11 cueq. In making that dd SDCL 49-3 J-J.3 requires that alternative 

of the company's customers. SDCL 49-31-3.2 

apecifiel that the Commission. in det ·og bow a telecommunications service be clusified, 

1111d comider the following: 

providcn; 

(2) The extent to 

alternative providers of the service and the affiliation to other 

services are available from alternative providers in the relevant 

(3) The abif of altcnwive providers to make functionally equivalent or substitute 

readily available at competitive rates. terms and conditions~ 

· et share, the ability of the market to hold prices close to cost, and other 

ecooomic measures of market power; and 



BEFORE THE PUBLIC UTILITIES COM ISSION 
OF THE STATE OF SOUTH DAKOT 

) ORDER CANCEWNG 
) HEARING 
) 
) TCII-OII 

On Septemb8I 22, 1999, U S WEST Communications, Inc. (U S WEST) filed with 
the ~ Utilities Commission (Commission) a Petition to Reclassify u s WESrs 
Oiredory Allisla1C9 Serw::e. In its petitio1, U S WEST req1 aesta that directory assistance 
and retaled l8MC8I be reclalified from noncompetitive wvic::es to fully competitive 
•vices. Pursuant to SOCL 49-31-3.2, when determining how a telecomnulication 
ww:e is to be dalsified, the Commission shall consider the following: 

(1) The runber and size of altamative providers of the service and the 
affililltian to other' providers; 

(2) The emr11o .tich servic:es are available from altemative providers 
in the relewa It market; 

(3) lhe ability of aNemative providers to make ftn:tionally equivalent or 
&OltiUe servic:es readily available at competitive rates, terms, and 
conditions of service; 

( 4) The market share, the ability of the market to hold prices dose to the 
cost, and other economic meaans of market power; and 

(5) The impact on ooiversal service. 

The Commission has jwildiction over this matter pwsuant to SDCL 49-31-3.2 and 
49-31-3.4. P\.RU8nt to SOCL 49-31-3.4, in any proceeding to reclassify a 
telecornml.ncati servioe, the person initiating the petition has the burden of proving 
that the existing classification is inappropriate. 

By order dated October 4, 1999, a hearing was scheduled for 9:00 a.m., on 
Nowrnber 23, 1999, in Roam 412, State Capitol Building, 500 East Capitol, Pierre, South 
Dakota. U S WEST and Conmission Staff entered into a Stipulation and Settlement 
AG' eement in this matter and the Agreement was approved by the Commission on 
No.ember 19, 1999, so therefore the hearing is cancelled. It is therefore 

ORDERED, that the hearing scheduled for November 23, 1999, is cancelled. 



Dad at Pierre, South Dakota, this / t/7', day of November, 1999. 

C:&til'ICAT! o, IIIIWICe BY ORDER OF THE COMMISSION: 

2 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

.. 1HE MATIER OF THE PETITION OF U S ) 
WEST COIIIIUNICATIONS, INC. TO ) 
RECLAS8IFY u s wesrs DIRECTORY ) 
ASSISTANCE SERVICE ) 

) 
) 

ORDER RECLASSIFYING 
DIRECTORY ASSISTANCE 
AS FULLY COIIPE 111 IVE; 

ORDER APPROVING 
SETTLEMENT AGREEMENT 

TCIIMNII 

On September 22, 1999, U S WEST Communications, Inc. (U S WEST) filed with 
the Public Utilities Conmiasion (Commission) a Petition to Reclassify U S WESTs 
DireclDI y Assilfa a Service. In its petition, U S WEST requests that directory aaaiatance 
and related wvicas be reclaalified from noncompetitive services to fully competitive 
wvic:el. Plnuant to SDCL 49-31-3.2, when determining how a teleconm.micationa 
service is to be classified, the Commission shalt consider the following: 

(1) The runber and size d alternative providers of the service and the 
affiliation to other providers; 

(2) The exl8nt to~ services are available from alternative providers 
in the relevant mari<et; 

(3) The ability d alt8mative providers to make ~Uy equivalent or 
substitute services readily available at competitive rates, terms, and 
conditions of service; 

( 4) The market share, the ability d the market to hold prices dole to the 
cost. and other economic M88IU'8I of market power; and 

(5) The impact on universal service. 

The Commission has jlmdiction over this matter pursuant to SDCL 49-31-3.2 and 
49-31-3.4. PlnUant to SDCL 49-31-3.4, in any proceeding to reclauify a 
telecommunications service, the person initiating the petition has the bwderl of proving 
that the existing dauification is inappropriate. U S WEST filed its testimony along with 
ill petition. No parties filed to intervene. A hearing was scheduled ror November 23, 
1999. On November 3, 1999, U S WEST and Commission Staff filed a Stipulation and 
Settlement Agreement 

In the Stipulation and Settlement Agreement, U S WEST and Commission Staff 
ac,Nd that U S WESTs directory 8111118nce services and r.slated services are fully 
competitive. At its November 15, 1999, meeting, the Commission considered the 
Stipulation and Settlement Agreement. The Commission questioned the inclusion d 
"related services" and the Commission Staff stated that "related services" Ghould have 
been deleted. The Commission deferred action. 



On November 16, 1999, the Commission received a letter from Commission Staff 
.. ltatir--· IQ .... that page 2 was being revised. The revision deteted "and related services" from 
paragraph U and substituted the words "ansing from the utilization of the 411 and 555-
1212 numbers." At its November 19, 1999, meeting, the Commis8ion considered the 
Stipulation and Settlement Agreement with the revised page 2. The Commission noted 
that the words "and related services" were still contained in parag1aph lll(G). The 
Commission voted to approve the Stipulation and Settlement Agreement with the 
modification that the words "and related services" in parag1aph lll(G) be stricken and that 
the words "arising from the utilization of the 411 and 555-1212 runbans" be in9efted. AfW 
carllicMlation of the ait8ria listad in SOCL 49-31-3.2 and based upon the information filed 
in this docket. the Convnission finds that directory assistance services arising from the 
••iz8Ciondthe411 and 555-1212 runber'I shall be reclassified as fully competitive. The 
Conaniuo, finds the ,...aification is in the public interest because there are runeroua 
111 native pn,viders of directory assist.anoe aervicea in South Dakota. 

It is thelafore 

ORDERED, that dir9ctOI y mi1tance aervic:es arising from the utilization of the 411 
and 555-1212 ru,lbtws shall be redassified as fully competitive; and it is 

FURTHER ORDERED, that the Stipulation and Settlement Agreement shall be 
approt.'9d with the modification lilted above and shall be incorporated by ,eterence into 
this Order the same as if it had been set forth in its entirety heniin. 

Dated at Pierre, South Dakota, this f'fL day of December, 1999. 

C&liH:Aff a,, llllwlCe 

2 




