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125 South Dakota Avenue, 8th Floor
Sioux Falls, South Dakota 57194

September 20, 1999

Mr. William Bullard, Executive Director
Public Utilities Commission

State Capitol Building

Pierre, South Dakota 57501

Dear Mr. Bullard:

Enclosed please find Petition to Reclassify U S WEST's Directory
Assistance Service along with ten copies of same.

Colleen E. Sevold
Manager-Regulatory Affairs

Attachment
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1099-098

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

TC-99-

IN THE MATTER OF THE PETITION OF COMPLAINT FOR RECLASSIFICATION OF
U S WEST COMMUNICATIONS, INC. TO  DIRECTORY ASSISTANCE BY U S WEST
RECLASSIFY U S WEST'S DIRECTORY COMMUNICATIONS, INC. and REQUEST
ASSIISTANCE SERVICE FOR CONFIDENTIAL TREATMENT OF
CERTAIN INFORMATION

U S WEST Communications, Inc. ("U S WEST") pursuant to SDCL 49-31-3.2 and ARSD
20:10:24:11 files this complaint to reclassify directory assistance and related services from
noncompetitive telecommunications services to fully competitive services. In support of its complaint
and consistent with ARSD 20:10:24:11 U S WEST states as follows:

(1) Name, address and telephone number of complainant: Larry Toll, Vice President, U S

WEST Communications, Inc., 125 S. Dakota Avenue, 8th floor, Sioux Falls, SD 57194;
(605) 339-5411

(2) Service and requested classification: Directory assistance and related services are
requested to be reclassified from noncompetitive services to fully competitive services

(3) Geographic area: All of the State of South Dakota
(4) List of other providers and significant functional differences between other available

services: See prefiled direct testimony of David Teitzel dated September 20, 1999 and
Attachments

(5) Estimated market share of the complainant: See prefiled direct testimony of David Teitzel
dated September 20, 1999 Attachments

(6) Cost allocation methodology: See prefiled direct testimony of Marti Gude dated
September 20, 1999 and Attachments

(7) Two copies of applicable tariff pages of service: See prefiled direct testimony of David
Teitzel dated September 20, 1999 and Attachments.

(8) Description of effective rate elements of service: See prefiled direct testimony of David
Teitzel dated September 20, 1999 and Attachments.




(9) Identification of accounts affected and separate costs of investment and expenses: See
prefiled direct testimony of Marti Gude dated September 20, 1999 and Attachments

(10) Information in support of reclassification and reclassification will promote the public
interest: See prefiled direct testimony of David Teitzel dated September 20, 1999 and
Attachments

(11) The manner by which notice of price list changes will be provided to customers and the
Commission. See prefiled direct testimony of David Teitzel dated September 20,
1999and Attachments.

Incorporated by reference as if fully set forth herein, and as required by ARSD 20:10:24:12 is the
prefiled direct testimony of David L. Teitzel dated September 20, 1999 with Attachments and the
prefiled direct testimony of Marti Gude dated September 20, 1999 with Attachments which constitute
the exhibits to be offered at the hearing in this matter.

REQUEST FOR CONFIDENTIAL TREATMENT OF INFORMATION

Confidential treatment is requested as to Attachment 1 (1998 South Dakota Results Non-
Competitive Services - Directory Assistance Services) to the prefiled direct testimony of Marti Gude
dated September 20, 1999 pursuant to ARSD 20:10:01:41 and Attachment 12 (Proprietary U S WEST
Call Volumes, "Share”) to the prefiled testimony of David Teitzel dated September 20, 1999 because
such attachments contain confidential and proprietary information claimed to be trade secrets of U S
WEST. Confidentiality is requested until final disposition of this docket. When this docket is closed
all protected information must be returned to U S WEST. Colleen Sevold, Manager of Regulatory
Afiairs, whose address is U S WEST Communications, Inc., 125 S. Dakota Avenue, 8th floor, Sioux

Falls, SD 57194 (605-335-4596) is the person to be contacted regarding the confidentiality request.

The request for confidentiality is based upon ARSD 20:10:01:39 and SDCL 37-29-1(4)
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are not otherwise available to its actual and potential competitors. Disclosure of such information
would provide actual and potential competitors with a unique and unfair competitive advantage.

Dated this 20th day of September, 1999.
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L IDENTIFICATION OF WITNESS

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is D. M. (Marti) Gude. My business address is 1314 Douglas-on-the-

Mall, Omaha, Nebraska.

PLEASE IDENTIFY YOUR EMPLOYER AND EXPLAIN YOUR

POSITION AND RESPONSIBILITIES.

I am employed by U S WEST Communications Inc. (U S WEST)! as a Director in
the Cost Accounting organization. In this position, I am responsible for various
regulatory and management accounting functions, including the preparation and
analysis of embedded cost studies for purposes such as deregulation, cost

accounting and regulatory filings.

WHAT IS YOUR EDUCATIONAL BACKGROUND AND
PROFESSIONAL EXPERIENCE?

In my testimony, all references to U S WEST Communications Inc. and U S WEST refer
exclusively to U S WEST Communications Inc. unless otherwise noted.
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I received a Bachelor of Science degree in Business Administration with a major
in Accounting, from the University of Nebraska - Lincoln and a Masters of
Business Administration (MBA) degree, with honors, from the University of
Nebraska at Omaha. | am also a Certified Public Accountant, certified in the State

of Nebraska as an inactive registrant.

i was a member of the audit staff of Arthur Andersen & Company (AA&Co.) for
four years prior to joining U S WEST (then Northwestern Bell) in 1979. My
expenience at AA&Co. included audits for companies in various industries, which
included the issuance of opinions on financial statements. Since leaving AA&Co.
I have held various positions in the Budget, Finance, Corporate Accounting and
Cost Accounting departments of U S WEST. I have worked in the area of cost

accounting since January, 1986.

HAVE YOU FILED TESTIMONY AND/OR TESTIFIED PREVIOUSLY
ON BEHALF OF U S WEST ON THE SUBJECT OF EMBEDDED COST
DISTRIBUTION, COST ACCOUNTING AND/OR. THE
RECLASSIFICATION/ DEREGULATION OF U S WEST’S
TELECOMMUNICATIONS SERVICES?

Yes. Appendix A provides a chronological listing of the dockets/cases, by State,
in which I have previously testified. They are separately identified as to the
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regulatory dockets that concerned embedded product costs and/or the deregulation
of intrastate telecommunications services and the dockets concerning embedded
avoided cost analyses and studies developed for the establishment of wholesale

discounts.

II. PURPOSE OF TESTIMONY

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS

PROCEEDING?

The purpose of my testimony is to address the financial filing requirements of
ARSD 20:10:24:11, sub-paragraphs (6) and (9). These sub-paragraphs of ARSD
20:10:24:11 rules specify that any complaint initiating a reclassification
proceeding include the following:
(6) Cost and demand data unless a cost allocation methodology has been
prescribed pursuant to SDCL 49-31-4:
(9) Separation of jointly used investment and expenses associated with
the service;

I address these requirements in my testimony, describing U S WEST Directory

Assistance (DA) services financial data, and the underlying cost allocation

methodologics, that are already on file with the Commission. I also provide an
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attachment that depicts the embedded revenue, expense and investment data that

supports the Company'’s petition to reclassify its DA services as fully competitive.

D METHODOLOGIES

DESCRIBE THE SUPPORTIVE FINANCIAL DATA FOR U S WEST
DIRECTORY ASSISTANCE SERVICE(S) THAT IS PROVIDED IN

SUPPORT OF THE COMPANY’S RECLASSIFICATION PETITION .

A. US WEST’s Directory Assistance Services revenue, expense and investment

related financial data filed in this proceeding constitute the same data already on
file with the South Dakota Commission. The data originates from U S WEST’s
Cost Accounting Allocation System (CAAS) and it reflects cost allocation
methodologies previously prescribed, ordered, and approved by the South
Dakota Commission. U S WEST CAAS Financial Results Reports are routinely
and annually filed with the Commission in compliance with the requirements of
the Cost Allocation Dockets F-3848, F-3849 and F-3850 and subsequent
Memorandum of Understanding. The non-competitive services summary report
contained in these filings has in the past, and currently, identifies data for the
DA service category. The Company has filed and relies upon this same data to
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Attachment | to my testimony reflects a redacted, Directory Assistance Services
only, version of the financial data that is already on file with the Commission.
Note, that data reflected in Attachment 1 are depicted in rounded thousands

($000) of dollars.

DESCRIBE BRIEFLY THE COST ACCOUNTING
METHODOLOGIES/PROCEDURES THAT UNDERLIE THE
FINANCIAL DATA WHICH SUPPORTS THE COMPANY’S PETITION

FOR RECLASSIFICATION OF DIRECTORY ASSISTANCE SERVICES?

In order to isolate South Dakota Directory Assistance services, U S WEST has
employed cost allocation methods and procedures in accordance with SDCL § 49-
31-4 and methodologies prescribed by this Commission in its final Order in
Docket Nos. F-3848, F-3839 and F-3850. In compliance with the Commission’s
orders regarding cost accounting/allocation procedures, U S WEST prepares and
annually files detailed product financial results from its Cost Accounting
Allocation System (CAAS). These annual compliance filings reflect Commission
approved methodologies and they contain, and scparately identify, the Directory
to support U S WEST’s petition for reclassification.
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Iv. CONCLUSION

WHAT CONCLUSIONS CAN BE REACHED AND WHAT
RECOMMENDATIONS ARE YOU MAKING IN THIS PROCEEDING
REGARDING THE DATA PROVIDED BY U S WEST TO SUPPORT ITS

REQUEST FOR RECLASSIFICATION OF DIRECTORY ASSISTANCE?

The Company has provided the requisite cost accounting data and this data is in
compliance with Commission prescribed, and ordered, methods / procedures as
addressed in Docket Nos. F3848, F3849 and F3850. In data filed annually with the
Commission, U S WEST has separately identified relevant revenues, expenses
Company’s latest annual filing should readily serve as support for the Company’s
reclassification request. Thus, the Commission should render a finding that the

U S WEST financial data filed in this proceeding conforms to Commission rules
and requirements for product reclassification. And in this regard, the Commission
should grant U S WEST’s petition to reclassify Directory Assistance Services

from the non-competitive, to the fully competitive, service category.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes, it does.
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D. M. (MARTT) GUDE - HAS TESTIFIED ON BEHALF OF U S WEST COMMUNICATIONS
ON THE SUBJECT OF EMBEDDED COST STUDIES IN THE FOLLOWING:

CASE/ DATE OF DATE OF
STATE DOCKET NO. CASE NAME TESTIMONY CROSS
lowa RPU-88-9 Rate Design Case D-7-20-88* 1-11-89
R-12-13.88"*
lowa RPU-88-8 lowa General Rate Case Rehearing R-6-8-80 6-22-89
towz RPU-91-4 in the Matter of the Petition of the D - 9-25-91 Settlement
Consumer Advocate Division of the reached prior
Department of Justice Requesting to Hearing
Reduced Rates for U S WEST
Communications, Inc.
1owa TCU-83-3 In Re: McLeod Telecommunications, D-82583 9-13-93
inc. (Resale of Centrex Plus)
lows RPU-83-9 in Re: U S WEST Communications, D - 11-30-83 3-23-94
inc. (lowa Eamings Investigation) SR - 2-21-04
lowe RPU-85-11 in Re: U S WEST Communications, D-9-22-85 Testimony
inc. (Rate Rebalancing) R-2-20-08 Withdrawn and
Proceeding
Terminated
Minnesota P-421/C1-88-354 NWB Eamings Investigation R-9-28-87* 12-87
Mobrzska c-1874 In the Matter of the Application of D- 11-25-88 12-17-98
U S WEST Communications, inc. R (oral) -
for Authority to Increase its 12-17-88
| Residential Basic Local Exchange
Rates Pursuant to Neb. Rev. Stat.
Seciion 88-803(9).
North Dakota 10,823 IMTS Dereguiation D-1-13-88" 1-20-88
Oregon ux 22 in The Matter of the Petition of D-8-9-99
U S WEST Communications, inc.,
To Exempt From Regulation

U S WEST'S iniral ATA Toll Service
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D. M. (MARTT) GUDE - HAS TESTIFIED ON BEHALF OF U S WEST COMMUNICATIONS
ON THE SUBJECT OF EMBEDDED COST STUDIES IN THE FOLLOWING:

STATE DOCKET NO.

South Dakota F-3848, 3349,

* Filed as D. M. Conley
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D. M. (MARTI) GUDE - HAS TESTIFIED ON BEHALF OF U S WEST COMMUNICATIONS
ON THE SUBJECT OF EMBEDDED AVOIDED COST STUDIES IN THE FOLLOWING:

CASE/ DATE OF DATE OF
STATE DOCKET NO. CASE NAME TESTIMONY CROSS
Colorado 96S-331T Re: The Investigation and D-12-13-96 4-16-97

Suspension of Tariff Sheets Filed by  (Filed by D. Eider)
U S WEST Communications, Inc.,
with Advice Letter No. 2617, R - 3-28-97
Regarding Tariffs for Interconnection, Sup R - 4-9-87
Local Termination, Unbundling and

Resale of Services
lovea RPU-96-9 in Re: U S WEST Communications, D - 3-26-97 Panel: 5-20-97
Inc. (Cost Docket) Sup D - 5-19-97 D -8-2-97
R-7-30-897 R-9-19-97
Montana D98.11.200 IN THE MATTER OF the D - 12-26-98 2-4-97
Interconnection Contract R - 1-22-97
Negotiations Between AT&T SR - 1-20-97
Communications of the Mountain

States, Inc. and U S WEST
Communications, Inc. Pursuant to
47 U.S.C. Section 252

Nebrasika C-1385 In Re The Matter Of A Petition For D-10-20-96 10-31-96 and
Arbitration of an Interconnection 11-1-86
Agreement Between AT&T
Communications of the Midwest,
Inc. and U S WEST
Communications, Inc.

Nebraska C-1473 in The Matter Of Cox Nebraska D-10-1-97 10-1-97
Telecom, Inc.'s Petition For
Arbitration Pursuant To Section
252(b) of the Telecommunications
Act of 1998 To Establish An
Interconnection Agreement with
U S WEST Communications, Inc.

Page 1B
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D. M. (MARTI) GUDE - HAS TESTIFIED ON BEHALF OF U S WEST COMMUNICATIONS
ON THE SUBJECT OF EMBEDDED AVOIDED COST STUDIES IN THE FOLLOWING:

CASE/ DATE OF DATE OF
STATE DOCKET NO. CASE NAME TESTIMONY CROSS
Nebraska C-1415 In the Matter of the Commission on D-8-12-98 12-10-98
its Own Motion to Investigate

U S WEST Communications' Cost to
Establish Rates for Interconnection,
Unbundied Network Elements,
Transport and Termination and
Resale Services

New Mexico 98-411-TC In The Matter Of the Reply - 12-20-96  2-14-97 and
Interconnection Contract R-1-21-97 2-17-97
Between AT&T Communications
of the Mountain States, Inc. and
U S WEST Communications, Inc.,
Pursuant to 47 U.S.C. Section 252

New Mexico 96-210-TC in the Matter of the Consideration D-7-8-98 8-27-98
97-334-TC of the Adoption of a Rule R-8-5-88
(Phase i) Conceming Cost Methodologies

North Dakota PU-453-96-497  AT&T Communications of the D-1-13-97 2-28-97
Midwest, Inc. Interconnection R-2-14-97
Arbitration Application

North Dakota PU-314-97-12 Re: U S WEST Communications, D - 12-22-97 Wholesale
Inc. interconnection / Wholesale portion was
Pricing Investigation postponed

South Dakota TC96-184 in The Matter Of the D - 1-17-87 2-6-97
Interconnection Contract R - 1-24-97
Negotiations Between AT&T
Communications of the Midwest, Inc.
and U S WEST Communications,
Inc. Pursuant to 47 U.S.C. Section
252

Page 2B
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D. M. (MARTI) GUDE - HAS TESTIFIED ON BEHALF OF U S WEST COMMUNICATIONS
ON THE SUBJECT OF EMBEDDED AVOIDED COST STUDIES IN THE FOLLOWING:

CASE/ DATE OF DATE OF
STATE DOCKET NO. CASE NAME TESTIMONY CROSS

Utah 96-095-01 In the Matter of MCI| metro Access R-11-22-98 Did not go
Transmission Services, Inc.'s to Hearing
(MCimetro's) Consolidated Petitions
for Arbitration with U S WEST
Communications, Inc. (U S WEST)
Pursuant to Section 252(b) of the
Federal Telecommunications Act
of 1996

Washington UT-960310 In the Matter of the Petition for R-11-8-86 11-19-98
Arbitration of an Interconnection
Agreement Between MCimetro
Access Transmission Services, Inc.
and U S WEST Communications,
Inc. Pursuant to 47 U.S.C.
Section 252

Washington  UT-980369 In the Matter of the Pricing D - 3-28-97 7-18-97

Proceeding for Interconnection, R - 4-25-97
Unbundied Elements, Transport
and Termination, and Resale

UT-960370 In the Matter of the Pricing
Proceeding for interconnection,
Unbundied Elements, Transport
and Termination, and Resale for
U S WEST COMMUNICATIONS INC

UT-960371 In the Matter of the Pricing
Proceeding for interconnection,
Unbundied Elements, Transport
and Termination, and Resale for
GTE NORTHWEST INCORPORATED

Page 38
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THIS INFORMATION IS REQUESTED
TO BE KEPT CONFIDENTIAL PURSUANT TO ARSD 20:10:01:41.
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L IDENTIFICATION OF WITNESS

Q. PLEASE STATE YOUR NAME, TITLE, AND ADDRESS.

My name is David L. Teitzel. | am employed by U S WEST Communications, Inc.
(U S WEST) as Director-Product and Market Issues. My business address is 1600 7*
Avenue, Room 2904, Seattle, WA, 98191.

Q.  PLEASE REVIEW YOUR EDUCATION, WORK EXPERIENCE, AND PRESENT
RESPONSIBILITIES. :

A I majored in Industrial Psychology and received a Bachelor of Science degree from
Washington State University in 1974. Since then, | have been continuously employed by
U S WEST and its predecessor company, Pacific Northwest Bell. | have held a number
of management positions in various departments, including Regulatory Affairs, Network,
and Marketing. As a Marketing product manager, | was responsible for product
management of Basic Exchange, Centrex, and IntralL ATA Long Distance services. | have
also served as a Market Manager for US WEST Dex. | was named to the Director
Product and Market Issues position in March 1998,

Q. HAVE YOU TESTIFIED IN SOUTH DAKOTA PREVIOUSLY?
A.  Yes, I testified in Docket No. TC 98-187 in April 1999." I have also served as an expert

witness in various dockets in Arizona, Colorado, lowa, Minnesota, Montana, New
Mexico, North Dakota, Utah, Washington, and Wyoming.

IL. PURPOSE OF TESTIMONY

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

;ﬁnnﬂ.u:&«umh-mmusmwmw
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The purpose of my testimony is to request that the South Dakota Public Utilities
Commission (Commission) reclassify directory assistance and other related services as
fully competitive and, consistent with SDCL 49-31-3.2, reduce regulation and
requirements associated with provision of the service by U S WEST. My testimony will
include a review of the following: 1) the number and size of alternative providers; 2) the
extent to which services are available from alternate providers; 3) the ability of alternate
providers to make functionally equivalent or substitute services readily available at
competitive rates, terms and conditions; 4) U S WEST’s share of the directory assistance
market; and (5) ways in which approval of this request will promote public interest.
Based on the information presented, I request that the Commission reclassify the service
and allow U S WEST the regulatory freedom it needs to compete effectively in this
market.

ON WHAT BASIS IS U S WEST MAKING THIS REQUEST?

U S WEST is petitioning the Commission to find that U S WEST"s directory assistance
services are fully competitive pursuant to SDCL 49-31-1.3, 49-31-3.2 and ARSD
20:10:24:11 et.seq. In making that determination, 49-31-1.3 requires that alternative
services be availabie to over fifty percent of the company’s customers. 49-31-3.2
specifies that the Commission, in determining how a telecommunications service be
(1) The number and size of altemative providers of the service and the affiliation to
other providers;
(2) The extent to which services are available from alternative providers in the
reievant market arca;
(3) The ability of alternative providers to make functionally equivalent or substitute
services readily available at competitive rates, terms and conditions;
(4) The market share, the ability of the market to hold prices close to cost, and other
economic measures of market power; and
(5) The impact on universal service.
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Lastly, ARSD 20:10:24:11 of the Telecommunications Services Rules specifies, in
summary, that any complaint initiating a reclassification proceeding include the
following:

(1) The name, address, and telephone number of the complainant;

(2) A spexific description of the service;

(3) The geographic areas in which the service is offered;

(4) A list of other providers of similar or substitutable services and any significant,
functional differences between the complainant’s service and other available
services or producis; .

(5) The estimated market share of the complainant;

(5) Cost and demand data unless a cost allocation methodology has been prescribed
pursuant to SDCL 49-31-4;

(7) Two copies of all applicable tariff pages for the service;

(8) A description of all effective rate elements for the service;

(9) Separation of jointly used investments and expenses associated with the service;

(10) Specific information upon to show why the service is subject to reclassification

(11) The manner by which notice of price list changes will be provided to customers

and the commission.

0 0 NV AW N -
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Q. ARE YOU ADDRESSING ALL OF THESE ISSUES IN YOUR TESTIMONY?

A I will address these issues in my testimony, with the exception of the following:

e Impact on universal service (I am not addressing this issue because Directory
Assistance is a discretionary, vertical service unrelated to maintaining universal
service);

e Cost and demand data (A cost allocation methodology has been prescribed, as
discussed in the testimony of Ms. Gude, making it unnecessary to provide cost and
demand data); and

e Separation of jointly used investments and expenses associated with the service.
(This is discussed in the testimony of Ms. Gude.)
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My testimony will cover all other information required to be considered in association
with a request for reclassification.

HOW IS DIRECTORY ASSISTANCE CURRENTLY CLASSIFIED?

Based on SDCL 49-31-1.1 currently in effect, Directory Assistance Service is classified
as a non-competitive service. SDCL 49-31-1.1 is provided as Attachment 1 to this
testimony. i

HAVE REGULATORY COMMISSIONS IN OTHER STATES RECOGNIZED
THAT THE DIRECTORY ASSISTANCE MARKET IS COMPETITIVE?

Yes. Commissions in five states (Idaho, Nebraska, North Dakota, Washington, and
Wyoming) have made a detcrmination, based on alternatives available to consumers, that
pricing flexibility for U S WEST"s directory assistance services is appropriate.
Commission action is pending in three states (Arizona, Utah, and lowa) and filings
similar to this complaint are underway or planned in the remaining states. The fact of the
matter is that U S WEST is experiencing significant competition in the Directory
Assistance market scross its entire fourteen-state region, as several state commissions
have already acknowledged.

M. DIRECTORY ASSISTANCE SERVICE

WHAT IS MEANT BY DIRECTORY ASSISTANCE SERVICE?

The service addressed in this testimony includes local Directory Assistance and related
telephone numbers and addresses. Customers are assessed a charge of $.40 per call and
are allowed one free call per month. The charge assessed to payphone service providers
who subscribe to Public Access Lines (PALSs) is $.25 per call. Customers with special
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needs may make up to 100 calls per month to U S WESTs Directory Assistance service
at no charge. Two copies of U S WEST’s Directory Assistance tariff, which includes a
description of the rate elements, are attached to this testimony as Attachment 2.

IN YOUR PREVIOUS ANSWER, YOU REFER TO LOCAL DIRECTORY
ASSISTANCE AND “RELATED SERVICES.” WHAT DO YOU MEAN BY
“RELATED SERVICES?”

Although all existing related services are already classified as “fully competitive”,

U S WEST may, in the future, consider offering related services such as call completion
or other enhancements to directory assistance that will allow customers to utilize the
service for much more than simply telephone numbers and addresses.

IN WHAT GEOGRAPHIC AREA IS DIRECTORY ASSISTANCE AVAILABLE
IN THE STATE OF SOUTH DAKOTA?

U S WEST provides the service in the 38 exchanges it serves. Attachment 3 lists each
U S WEST exchange and the communities included in each exchange. Exchange area
maps are on file with this Commission. Competitive alternatives are available in every
U S WEST exchange in the state.

IV. THE NUMBER AND SIZE OF ALTERNATIVE PROVIDERS

HOW MANY ALTERNATIVE PROVIDERS OF DIRECTORY ASSISTANCE
SERVICE ARE THERE IN SOUTH DAKOTA?

Attachment 4 is a sample of directory assistance alternatives in South Dakota. The
attachment lists over 35 options to U S WEST’s service. It should be noted that this list
is not exhaustive; rather it comprises a snapshot of some aspects of the current
competition as compiled by U S WEST.




1
2
3
4
5
6
7
8
9

el ek e e e et e e e
M NN O\ WV oh W N = O

SRBRBIRBRRUBURBEBGS

-

L

>

Docket No. TC 99-
Direct Testimony of
David L. Teitzel
Page 6

WHAT TYPES OF COMPANIES CURRENTLY ARE AUTHORIZED TO SERVE
AS ALTERNATIVE DIRECTORY ASSISTANCE PROVIDERS IN SOUTH
DAKOTA.

Alternatives to U S WEST’s directory assistance products are available from
interexchange carriers (IXCs), competitive local exchange carriers (CLECs), wireless
telecommunications providers, and Internet data bases. I discuss each category of
provider below:

Interexchange Carriers

Interexchange carriers offer directory assistance for in-state telephone numbers to South
Dakota consumers, in direct competition with U S WEST. AT&T’s customers can obtain
local or long distance telephone numbers. Consumers also have the option of obtaining
directory assistance from dial-around IXCs. Dial-around services are not regulated by the
Commission; however, they provide substitutable alternatives to U S WEST"s directory
assistance services.

Wireless Companies
Wireless carriers, including Sprint PCS, Cellular One, and CommNet Cellular, also

provide directory assistance to their customers in South Dakota. Wireless carriers often
offer a number of product enhancements not currently available from wireline providers.

i net Providers

Directory assistance information may also be accessed over the Laternet. On-line
directory assistance web sites include “AnyWho,” Fourl 1, and Switchboard.” A market
scan recently completed by Bellcore cites fourteen predominant Internet providers of
directory listings; however, the company is quick to note that this number is in no way
meant to represent an exhaustive list of such providers. The Commission does not
regulate the provision of Internet directory assistance.

3U S WEST also provides un-line Directory Assistance st www.uswestdex.com.
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Other

South Dakota consumers may also use calling cards or credit cards to make directory
assistance calls at rates that are competitive with service provided by U S WEST.
providers of directory assistance in the state. A sampling of such options is described in
Attachment 4.

W 8 N0V s W N -

Q. HAVE ALTERNATE DIRECTORY ASSISTANCE PROVIDERS MADE
THEMSELVES KNOWN TO SOUTH DAKOTA CUSTOMERS?

8 =3
>

Yes. Competitors have spent millions of dollars advertising their products on television
and through print media available for viewing by South Dakota consumers. For example,
last year, on a national basis, AT&T spent $12 million dollars advertising its directory
assistance services. It devoted more advertising dollars to directory assistance than to
Internet-related services.’ Print ads have appeared in magazines such as the TV Guide.
17 Commercials sponsored by directory assistance competitors have appeared on national
cable and network television programs, including Frasier, Late Show with David
Letterman, and ER, as well as during nationelly televised sporting events. Examples of
AT&T s advertisements are attached to this testimony as Attachment 5.

P T
AN v & W

Furthermore, anyone in South Dakota who utilizes the Intemnet is regularly made aware of
directory assistance options through advertising flashes that appear on the browser screen.
Additional sources for directory assistance information can casily be found using web-
based search engines. For example, using Yahoo, a simple word search for “411" netted
65 possible web sites, most of which were web directories; a search using the words
“directory assistance”™ resulted in 35 possible web sites, and 217 sites for “Phone
Numbers and Addresses” were available using Yahoo's reference menu.' Other browsers

BEYIBRRRUBREBGS

’ Competitrack Regional Telecommunications Advertising Report, November 1998.
¢ Searches conducted July 6, 1999.
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offer similar capabilities. Anyone using a computer can instantaneously become aware of
directory assistance resources with just a few simple keystrokes.

Q. ARE ALTERNATIVE PROVIDERS OF DIRECTORY ASSISTANCE SERVICE
IN SOUTH DAKOTA FINANCIALLY SOUND COMPANIES?

A. Yes, they certainly are. Many of U S WEST’s competitors, including AT&T and MCI
WorldCom, are some of the country’s largest corporations. They are well established
compuﬂawhhmmhluwmhﬂowstthSWl}ST,ﬂonglypoﬁﬁomdﬁmciﬂly
to make investments and marketing initiatives necessary to grow market share in
competitive directory assistance services. For example, for the year ending December 31,
1998, reported revenues were as follows: AT&T Communications - $53.2 billion; MCI
WorldCom - $17.7 billion; and U S WEST Communications - $12.4 billion.

W 0 N OO s W N -

- e e e e
o W N - O

BATAT
BMCI
QUS WEST

16 National Operating Revenues - December 31, 1998

18 Although not as large, other telecommunications companies providing directory

19 assistance service in South Dakota are also very robust financially. For example,

20 McLeodUSA (McLeod), owner of Dakota Telecommunications Group, provides

21 integrated communications services to business and residential customers in 11 Midwest
2 and Rocky Mountain States, including South Dakota.’ The company has 16 swiiches,

* Mcleod has announced ices into nine additional Mcleod
oty 26, 1999, plans 10 expand services states according o Press Release
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8,500 route miles of fiber optics network, 554,700 local lines, and 7,1000 employees.® It
recently reported record revenues of $222.7 million for the quarter which ended June 30,
1999, an increase of 23 percent over the previous sequential quarter, and up 43 percent
from revenue reported in the second quarter of 1998. On August 30, 1999, Forstmann
Little & Company announced that it was paying McLeod $1 billion for a 12 percent stake
in the company. McLeod, responding to the announcement, said they plan to use the
proceeds from the investment to develop their fiber optic network, introduce new
telecommunications and data services, and increase their market share.”

FIRSTEL and Midco are two other examples of smaller companies suthorized to provide
Directory Assistance in South Dakota. In orders granting Certificates of Authority, the
Commission found that both companies have sufficient financial capabilities o provide
telecommunications services in the state.*

These are just a few examples from the wide variety of directory assistance providers in
South Dakota. One can reasonably conclude that the companies offering alternatives to
U S WESTs directory assistance service are healthy, financially sound companies which
are quite capable of competing aggressively for directory assistance business and will be
providing service to South Dakota customers for many years to come.

SDCL 49-31-3.2 ALSO DIRECTED THE COMMISSION TO CONSIDER THE
AFFILIATION OF ALTERNATIVE PROVIDERS TO ONE ANOTHER. DO
YOU HAVE EXAMPLES OF SUCH AFFILIATION?

Yes. For example, AT&T provides directory assistance to South Dakota consumers via:
1) “00” Info, including “00” dialing for presubscribed customers and 10-10-288-00 for
non-presubscribed customers, 2)1-800-CALLATT Calling Card, 3) Lucky Dog Dial
Around (10-10-345), and 4) “AnyWho" Internet directory assistance. MCI WorldCom

¢ McLeod Press Release, July 26, 1999.

’ “Deal Gives McLeod a Boos,” Argus Business Leader, August 31, 1999.

* Final Order and Derision £ ranting an Amended Certificate of Authority; Notice of of Judgement, TC96-
&m).n. 1996 (FIRSTEL); Order Granting Amended Certificate of Authority, 163, December 16,
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offfers directory assistance through its wholly owned subsidiary, Telecom®*USA. Such
empirical data demonstrates that the directory assistance market is not only highly
competitive but it also must be highly profitable or carriers would not be investing in it to
the extent they have.

V. THE EXTENT TO WHICH SERVICES ARE AVAILABLE FROM ALTERNATE
PROVIDERS

W 0 N 00 0 b W N-

Q.  ARE DIRECTORY ASSISTANCE SERVICES REASONABLY AVAILABLE TO
SOUTH DAKOTA CONSUMERS FROM ALTERNATE PROVIDERS?

8 =3
>

Yes. | demonstrate, throughout the remainder of this section, the extent to which such
alternatives exist. Documentation is provided to show that directory assistance is

| L] available from competitors in virtually all teleccommunications markets to consumers
15 throughout the state.

—
w

17 Q. DO THE ALTERNATE PROVIDERS YOU HAVE CITED SERVE CUSTOMERS
% THROUGHOUT THE STATE?

A.  Yes, many of them do. In fact, while U S WEST"s access to retail wireline directory
assistance customers is limited 0 only those who use U S WEST for local service,
U S WEST's largest competitors in the directory assistance market have access to 100%
of all customers in South Dakota. Certainly interexchange car-iers such as AT&T serve
the entire stete. CLECs are avaiiable in many areas of the state and offer altematives not
oaly to U S WEST"s local service, but also to its directory assistance service. Wireless
providers’ service arcas span the vast majority of the state, as depicted in the information
provided as Atiachment 6. Internet directory assistance is available to consumers
throughout South Dakota who have access t0 the Intemet.” (According to a South Dakota
Intemet consulting firm, approximately 153,000 people (primarily adults) residing in

* ccem o the Lmseimet is vailsble from other locations if the consumer does not subscribe to an Internet

Provider and allow the
= ‘.::&z:‘* community centers, and colleges public to access

BEIRORBRNES
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South Dakota have Internet accounts.”® According to a July 9, 1999 article in the Sioux
Falls Argus Leader, about half of all Sioux Falls residents use the Internet."" Future PC
access in households nationwide is projected to rise to 60% by the year 2006, with those
equipped for Internet access rising to 80%.'") While not every one of these providers
offers service to every person in South Dakota, all consumers with even the most basic
telephone line have access to 2 number of services that are direct substitutes for

U S WEST’s directory assistance services.

1
2
3
4
5
6
7
' .
9

Q. ARE THERE CONSUMERS IN SOUTH DAKOTA WHO DO NOT HAVE AN
ALTERNATIVE TO USING U S WEST’S DIRECTORY ASSISTANCE
SERVICE? IN OTHER WORDS, ARE THERE ANY CAPTIVE CUSTOMERS
FOR THE SERVICE?

P I
S W N - O

No. Every U S WEST customer in South Dakota has at least three alternatives to
U S WESTs directory assistance service:

-
-~ O Wn

1) Customers presubscribed to AT&T’s interstate long distance service can simply dial
“00”. They are able to obtain local and long distance telephone numbers, and AT&T will
even complete the call for them.

2) They can dial 10-10-288-00 to reach AT&T's directory assistance. Consumers need
not be presubscribed to AT&T in order to use the service.

3) They can access directory assistance provided by a dial-around carrier.
Each of these options is available to U S WEST"s customers as alternatives to

U S WESTs directory assistance service. It is clear that a captive customer base no
longer exists for the service in South Dakota.

BERIBRRRBRREBSES S

'“Oﬂsﬂ:lﬁyummm 1999.
" Business, “Ouline Rises,” July 9, 1999.
“ Belicore, “Direciory Assistance, Versus Internet,” September 16, 1998, p. S.
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DOES THE EVIDENCE YOU HAVE PRESENTED DEMONSTRATE THE
EXTENT TO WHICH DIRECTORY ASSISTANCE SERVICES ARE
AVAILABLE FROM ALTERNATIVE TELECOMMUNICATIONS
PROVIDERS?

Yes. | have shown that altemative providers have established a presence in all segments
of the telecommunications market. In addition, every consumer in South Dakota has at
least three alternatives to U S WEST's directory assistance service available to them.

VL_THE ABILITY OF ALTERNATIVE PROVIDERS TO MAKE FUNCTIONALLY

EQUIVALENT OR SUBSTITUTE SERVICES READILY AVAILABLE AT
COMPETITIVE RATES, TERMS AND CONDITIONS

PLEASE DESCRIBE DIRECTORY ASSISTANCE SERVICES AVAILABLE TO
SOUTH DAKOTA CONSUMERS FROM INTEREXCHANGE CARRIERS.

I will focus on the offerings of AT&T, since its services are currently being heavily
marketed. AT&T's “00” Info is a directory assistance service vhich allows customers
presubscribed to AT&T to obtain information for locations within the United States, as
well as international country and/or city codes, and time-of-day information. AT&T
customers access the service by dialing “00”. Consumers who are not presubscribed to
AT&T may access the service by dialing 10-10-288-00. Customers may request up to
twelve listings per call but are billed a “00” Info charge for every two listings requested.
Afier receipt of the listing, customers may request that AT&T complete the call for them.
This will be done at no additional charge.” The rate for “00” Info is $.99, although
AT&T waives the charge during specific promotional periods.'

HAS AT&T POSITIONED ITS PRODUCT AS A DIRECT ALTERNATIVE TO
U S WEST’S DIRECTORY ASSISTANCE SERVICE?

F.C.C.a'l l January 1, 1999; Page 21-247.24, Effective February 12, 1999;

!'MI.Z.M
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Yes. One of AT&T s ads, attached as Attachment 7 to this testimony, shows a large “X”
over 411 and 555-1212, the numbers South Dakota customers dial to reach U S WEST's
Directory Assistance service. Another AT&T ad states, “Forget 411 and 555-1212, for an
AT&T information specialist just dial 00.” (See Attachment 8) Clearly the company is
portraying its service as a direct competitive alternative to the directory assistance
offerings available from U S WEST and other RBOCs. With this competitor’s service,
customers are able to obtain local and/or long distance telephone numbers, and be
connected to those numbers.

YOU MENTIONED IN THE PREVIOUS SECTION THAT CLECS ALSO
PROVIDE DIRECTORY ASSISTANCE. PLEASE DESCRIBE THEIR
OFFERINGS.

Several CLECs in South Dakota offer directory assistance service to their customers. For
example, according to the customer bill shown in Attachment 9, McLeod offers directory
assistance for its local service customers at $.40/call. Customers receive one call to

Directory Assistance per month at no charge.

FIRSTEL'’s tariff indicates its customers may access directory assistance for $.75 per
call.”

Midco charges their customers $.60 per call. Midco furnishes local exchange and long
distunce directory assistance.'

Customers who choose a local exchange carrier other than U S WEST also receive an
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WHAT IMPACT HAVE WIRELESS COMPANIES HAD IN FOSTERING A
COMPETITIVE DIRECTORY ASSISTANCE MARKETPLACE?

Wireless communication is one of the most rapidly growing segments of the
telecommunications industry. Wireless Weekly recently reported that a new wireless
customer is added every 2.24 seconds.” 1998 subscribership levels increased 25% over
1997 and total annualized revenues for the industry increased by 16% during the same
time period.” Most wireless carriers provide their customers with directory assistance as
a value-added enhancement to the service. lmﬁnkmhmeemlymdthnby
the year 2002, wircless carriers will realize $1.5 billion in revenue from their directory
assistance offerings.”

At present, there are at least three wireless providers of directory assistance service in
South Dakota, CommNet Cellular, Sprint PCS, and Cellular One. According to an
independent study conducted by Microvision Profiles, more than 30% of households in
the state of South Dakota have wireless phone service. As an example of what is
available in South Dakota, Sprint PCS provides its customers with national directory
assistance for $.75 per call. Call completion is provided at no extra charge. CommNet
Cellular charges $.85 per call plus airtime. Cellular One’s rate for its directory assistance
service is $.75 per call. These services are comparably priced to wireline directory
assistance, and ofientimes provide features such as event location, movie listings, and
automatic reconnection to a directory assistance operator not currently available with
traditional directory assistance. Attachment 10 is a copy of Sprint PCS’s Internet web
customers in South Dakota. Included are call completion, operator standby, automatic
reconnect upon busy or no-answer, entertainment listings, movie listings, etc. — all
provided at a very competitive rate, available just by dialing directory assistance.
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YOU ALSO MENTIONED THAT DIRECTORY ASSISTANCE-TYPE SERVICES
ARE AVAILABLE OVER THE INTERNET. PLEASE DESCRIBE THESE
SERVICES.

There are a number of options available to consumers who desire directory assistance
information over the Internet, including Yahoo! People Search, Big Foot, infoUSA.
Additional web sites are included in Attachment 4, along with a description of the
services available on each site. Usually, this directory assistance alternative is free of
charge with access to the Internet. Most companies offering Internet directory assistance
provide a grester amray of advanced services than current wireline telephone offerings
such as U S WEST"s. These enhanced services include, for example, maps, directions,
neighborhood information, phone numbers and addresses of neighbors, reverse look-up,
c-mail addresses and more.”

With all of these services available at the click of a mouse, at no additional charge, and
with uniimited use, these sites are a huge draw for customers seeking a more
comprehensive one-stop option for directory assistance. In fact, infoUSA recently
reported that a study done by PC Data found that directory assistance is the third largest
use on the Internet today.” Attachment 11 contains copie: of Internet web pages and a
sample directory listing, including available options. With over 20 million customers
accessing the 15 moct popular Internet directory assistance sites in the U.S. each month,
Internet directory assistance is a formidable form of competition in this market.”

PLEASE SUMMARIZE YOUR TESTIMONY ON ALTERNATIVES THAT ARE
DIRECTLY SUBSTITUTABLE AND FUNCTIONALLY EQUIVALENT TO
US WEST’S DIRECTORY ASSISTANCE PRODUCTS IN SOUTH DAKOTA.

¥ The reverse look :hhl“buwh-dhmumwmn
gwm Stuart. “Electronic Directories,” The Operator Daily, August 17, 1999.
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market is expected to increase by more than 8% per annum to 12 billion directory
assistance calls.™

HAVE YOU ATTEMPTED TO ESTIMATE WHAT U S WEST'S DIRECTORY
ASSISTANCE MARKET SHARE IS IN SOUTH DAKOTA?

Yes, | have. Using straight line trending methodology, analyzing U S WEST's growth
rate prior to the advent of measurable competition and projecting forward, it can
reasonably be estimated that at the end of 1998, U S WEST's share of the South Dakota
Directory Assistance market was XX% (Sec Proprietary Attachment 12). However, even
this number is overstated, since it does not reflect call volumes for all directory assistance
providers serving South Dakota customers; nor does it consider alternative technologies
such as the Internet and wireless. Assuming a conservative annual growth rate of 6% per
annum (compared to the 8% growth rate referred to in my previous answer), U S WEST's
share in 1998 would be XX%. (See Proprictary Attachment 12). Projections for years
1999 - 2001 using this same conservative 6% figure are also shown on Proprictary
Attachment 12. It is apparent that U S WEST has already lost significant market share
and will continue to lose market share as competition escalates.

DOES U S WEST'S DIRECTORY ASSISTANCE MARKET SHARE SUPPORT
THAT THE SERVICE IS FULLY COMPETITIVE IN SOUTH DAKOTA?

Yes. There was a time when customers looked exclusively to the local exchange carmrier
for local directory assistance and exclusively to the long distance carrier for long distance
directory assistance. With the advent of national directory assistance within the past
several years, that paradigm has become outdated. Customers can now go to a number of
providers for directory assistance anywhere in the country. The removal of the traditional
framework has led to a sharp decline in the usage of U S WEST"s Directory Assistance
service. As one might expect, call volumes which previously flowed directly to

Cenentano, Jobn M. “Natioawide
Change, December 15, 1998, Page 30.

Directory Assistance. A Sound Choice in the Competitive Cacophony,” X-
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U S WEST are now dispersed among a wide array of providers and types of directory
assistance services in the market. U S WEST accepts this as a natural result of the
introduction of competition into the market. The decline in U S WESTs call volumes
when compared to overall market growth, coupled with the introduction of new services
aggressively promoted by its competitors, indicates that U S WEST"s market share for
this product has significantly decreased and will continue to do so absent freedom from
binding regulation which is inhibiting its ability to effectively compete.

VIIL. PUBLIC INTEREST

HOW IS A FINDING THAT U S WEST’S DIRECTORY ASSISTANCE SERVICE
IS FULLY COMPETITIVE IN THE BEST INTEREST OF ITS SOUTH DAKOTA
CUSTOMERS?

With reclassification of the service, U S WEST will be able to respond creatively and in a
much more timely manner to meet the needs of its South Dakota customers ina
competitive environment. South Dakota consumers will benefit in the form of innovative
product offerings and enhancements. For example, U S WEST may consider offering
call completion services as well as enhancements to directory assistance that will allow
South Dakota customers to utilize the service for much more than simply telephone
numbers and addresses. Reclassification will bring greater choices to customers by all
directory assistance providers, spurred on by a marketplace not hindered by regulatory
constraints.

DO ALTERNATIVE PROVIDERS OF DIRECTORY ASSISTANCE SERVICES
IN SOUTH DAKOTA FACE REGULATORY CONSTRAINTS?

No. While interexchange carriers (IXCs) and competitive local exchange carriers
(CLECs) are subject to regulatory oversight, it is in the form of reduced regulation and
certainly cannot be considered a constraint in their provision of the service. Other
providers, such as wireless carriers and Internet directory assistance sources, are not
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regulated by this Commission at all. U S WEST s competitors are able to respond to the
market without being hindered by regulatory constraints.

WHY ARE THE EXISTING REGULATORY PARAMETERS FOR U S WEST'S
DIRECTORY ASSISTANCE SERVICE NO LONGER APPROPRIATE?

The need to comply with existing regulatory requirements in the increasingly competitive
marketplace has placed U S WEST at a distinct disadvantage. Because tariff filings are
public documents, competitors are provided significant advance notice of U S WEST's
marketing strategy whenever it makes a filing. They have a further advantage in being
able to develop a competitive response while the filing is under coasideration by the
Commission. Because competitors have the ability to intervene in U S WEST’s filings,
they can effectively delay implementation of U S WEST s marketing strategy for several
months, giving them additional time to respond. Finally, U S WEST is required to
fumnish support documentation with each filing - a costly burden not shared by its
competitors. In a market as dynamic as the directory assistance market, it is imperative
that U S WEST be allowed to compete more effectively.

WHAT IMPACT ARE THESE REGULATORY CONSTRAINTS HAVING ON
SOUTH DAKOTA CUSTOMERS?

U S WEST’s customers are not able to receive new services at aitractive prices.
Regulatory constraints make it far more costly and difficult for U S WEST to introduce
process make it virtually impossible to lead our competitors or even to respond in a
timely fashion to their initiatives and innovations. As I have pointed out, our competitors
can assure these delays by routinely contesting our initiatives. U S WEST stands ready to
When alternate carriers must deal with U S WEST on equal competitive footing,

that are extremely customer focused.
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IX. RECOMMENDED COMMISSION ACTION

WITH THIS UNDERSTANDING OF THE STATUS OF DIRECTORY
ASSISTANCE COMPETITION IN SOUTH DAKOTA, WHAT ACTION IS
U S WEST IS REQUESTING THIS COMMISSION TAKE?

U S WEST is requesting that this Commission reclassify directory assistance and related
mﬁnmmﬁwmmmmm

HOW WILL U S WEST NOTIFY THE COMMISSION AND ITS CUSTOMERS
OF CHANGES TO ITS DIRECTORY ASSISTANCE AND RELATED SERVICES
ONCE THEY ARE RECLASSIFIED AS FULLY COMPETITIVE?

U S WEST will notify the Commission of price list changes once the services are
reclassified via the U S WEST Internet web site.” U S WEST will notify its customers in
advance of any price changes.

X. SUMMARY

PLEASE SUMMARIZE YOUR TESTIMONY.

I have demonstrated through this testimony and the attachments that U S WEST's
directory assistance and relsted services are fully competitive. In support of this position,
I have shown that :
e Alternative providers for the services exist. These providers primarily consist of
and Internet-based companics. | have provided documentstion showing there are over
35 alternative directory assistance services availabie to South Dakota consumers.
This is not an exhaustive list.

® hanp-//libcary uswe_uswest.com
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¢ Altemnative providers are offering South Dakota consumers services that are directly
substitutable and functionally equivalent to the services U S WEST provides. Prices,
terms and conditions of competitors’ offerings are comparable to those offered by
U S WEST.

e US WEST's “share” of the directory assistance market in South Dakoia has steadily
declined over the past several years, while competition in the market has dramatically
increased. This means that U S WEST s proportional share of the market has been
reduced due to the competitive gains of other directory assistance providers.

e South Dakota consumers will benefit by having U S WEST"s Directory Assistance
services reclassified as fully competitive, as U S WEST will then be able to compete
on equitable terms with other providers. This will drive increased functionality,
quickly than under the current fully regulated environment.

In accord with SDCL 49-31-3.2, | am requesting that the services be afforded reduced

DOES THIS CONCLUDE YOUR TESTIMONY?
Yes, it does.
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U S WEST COMMUNICATIONS, INC.
Exchange and Network
Services Tariff SECTION 6
Page 5
State of South Dakota Release 3
Issued: 3-31-98 Effective: 5-5-98

6. MESSAGE TELECOMMUNICATION SERVICE
62 STANDARD SERVICE OFFERINGS (Cont'd)

1. Anallowance of one dialed call per month is provided without charge for each:
» Exchange service line
* Dormitory student account
» Wide Area Telecommunications Service line
* Trunk line

* Five Centrex stations; where the number of Centrex stations is not a multiple of
five, the customer is allowed one dialed call for the fract'ucal scount.

2. Call allowances are not transferable between accounts.
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Exchange and Network
Services Tarifl SECTION 6
Page 6
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6. MESSAGE TELECOMMUNICATION SERVICE
62  STANDARD SERVICE OFFERINGS
624 DIRECTORY ASSISTANCE SERVICE
B. Allowances (Cont'd)

|
E
t
R
by
;
:
E

C. Charges
1. Directory Assistance Charge (maximum of two requests per call)
CHARGE
* Each call dialed directly by customer $0.40




David L. Teitzel
Attachment 2
Page 3
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Exchange and Network
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Release 3
Effective: 5-5-98

‘624  DIRECTORY ASSISTANCE SERVICE

1. An allowance of one dialed call per month is provided without charge for each:
» Exchange service line
* Dormitory student account
* Wide Area Telecommunications Service line
* Trunk line

* Five Centrex stations; where the number of Centrex stations is not a multiple of
five, the customer is allowed one dialed call for the fractional amount.

2. Cali allowances are not transferable between accounts.
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Huron
Bloomfield
Broadland

Carpenter

Mcintosh

Twin Brooks

Erl opguf




Hill City

Mystic
Silver City

Johnson Siding

Rapid Valley
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Mission Hill
Utica




Dial Around Options

ATAT 10-10-288-00

10-10-220

(SN

T5-10-343
15-10432

10-10-811

lons

Long Distanc: Carrier Options

ATAT “00" Info

CLEC Options

Tel Telecommunications

, Inc.

{Midco Communications

Catling/Credit Card Opéions

[ Americonnect, Inc.

Long Distance

echnologles

weless
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TO EXPAND AIRTOUCH'S FOOTPRINT IN 8 WES 2“"‘“"7“6“"

The deal, which is expected 1o close in four to five months, will add vast new regions to AirTouch

Celluiar's United States. CommNet offers service in most of Colorado, “—
mm and Wyoming and parts of idaho, lowa and New
Maxico. it also owns operations in three other states.

CommNet's share of those markets today gives it access to about 3.6 million potential customers. It
has about 360,000 proportionate customers.

The fills gaps in AirTouch’s coverage area, which until now have been served through

roaming mmu«»uunmmumw.
gummd Fu-.moum.suucq lowa; Bismarck, North Dakota; Great Falls
Bilings, Montana; and Pueblo, Colorado.

“CommiNet's markets are well and fit ours ke hand in * said Chris Gent, CEO of
Vodafone AirTouch Pic. “This deal will allow customers {0 enjoy the benefits of AirTouch quality over
& much broader area. it will cut our roaming costs and offer significant marketing synergies, which

ﬂuﬂbmbmhmn*m

Under the terms of the agreement, sharehoiders of CommiNet will receive $31 per share in cash,
plus 8 percent annual interest from July 18, 1999 untll closing.

telecommunications
subscribers, tsiephone company partners, and future customers. As the definitive
mdaﬁumnmmegumuwwammmu
now firmly secure for the future.

mrwwmmumw mbmum
tunah.mmw investments, cbserved, have been privileged to
with an outstanding team at CommNet. Amold Pohs, Dan and their team have done a
o maximize vaiue for all CommNiNet sharshoiders. ArTouch is a world-class

company the capability to grow Commiet to compete effectivaly on a najonal basis.”
mmnmbm buna&mumnw
umzwm -ﬂm.mw and the law firm of

V2/99 12:52 PM
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borhood Locations
Jind the Collular One nearest you and link to their

hetp:/Fwwew cellularone com/pages/neighborhood/n_centralinc_sd htm|
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web site to lecarn about retes, service plans and Page 2
equipment for that? region

South Dakota

Vilage Square Mel
1715 6th Streat, Sulte A

Svookings, SO 57006
Phona: (000)947-2498

9199 11:08 AM
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2449 West Chicago Street
~ Rapid Chty, SD 57702
Phone: (800)727-1212

Fax (805)343-9360
Rapid City

685 North LaCrosse 34

Rapid Clty, SD 57701
Phone: (805)341-5811

452 Esst 28 Sveet
Sioux: Fells, SD 57110
Phone: (805)371-0029

WMMW_W_MI
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1100 Brosdway, Suite 2
Yanidon, SD 57078
Phone: (605)885-1835
Faoc (805)565-0859
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Service Arsa Maps
Map ouwl YN COVersge aes

The Sprint PCS Network includes more than 4000 cities and
communities nationwide. Plus, we're adding more cities all
the time. The big picture? Sprint PCS is the largest

100% digital, 100% PCS network in the U.S.

Mmhmmrw—-l:.

Sem: | Oulixs Mewagicy . Contwmrs U's | Sitn May | Othar Sprict Difare (@ Botp
21998 Sprre Specrum LB, All Rights Reserved. Jorms of Use
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Local Servica
ITEM DESIIIFTION RATE AT
Line: GOG-371-0000
Pull Ranven Cwmrges O7/28/1983 ~ QR/25/ 1990
uS west activation Fes 6.00 wWaivag
froas OB/34/ 1988 - OR/23/1900
Call varianle 3.00 .20
Full santn Cnarges O8/38/ 7908 - OA/28/1988
Prisalne 23.58 22.9%
tecal LI Servian Incivasa
Call wmaiting Inclvasa
Call Ferwverd Yeriasle 3.00 3.00
won Fuslianes Service 2.00 3.00
Wire B IAEnENcE 2.80 2.8
*  Femsral AcCoss Cwrge 3.8 3.80
Tolepnann Reiny Searvice .15 .13
frances 811 Service 2 .75 .75
Ll. w . 'n'
LBCLL SERVICK TUTAL 38 . &8
BILLED WIEIR DATE ™e CALLED MBSER CALLED LOCAYISN CALLED FREN PRD e ] AMDSNT
LoCal
= WE-TM 000" “BMT-1118% Mk V-~ -~ - —DI-AlST .60~ 005333040000 F ~. 3.0 a0
GOI-371-4080 W/'3 119:380 AN &MY BIR ASST.SD 0S-371~4020 F 1.0 40
S08-271-4000 W13 11:31 AN &N DIR ASST,.5D S05-371-4020 F 1.0 40
~I71-0000 G/13 11:37 AN en OIR ASST, 08-AT1-4030 F 1.0 ~e0
GE-2T1-9000 &/13 11:32 AN M DIR ASST.SD 0E-171~4020 F 1.0 .40
GE-I71-4000 /13 11:34 AN ey DIR ASST.SD @S-~ P 1.0 .40
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Sprint PCS Froe & Clear Plans - Sioux Falls, SD

Our nationwide service plans let you call from anywhere on the Sprint PCS

Mationwide Network for one low price. Plus, while on our network, you'll never pay

long-distance charges for calls made to anywhere in the U.S., Puerto Rico and U.S.

Virgin Isiands. S

Romemitng You can roam on conventional caliular networks f you use a
national roaming rate of 69 cents per minute applies. Long d
charged an additional 25 cents per minute. LEsin IREre...

Off-Panic The off-peak option is: Monday - Thursdey 9:00 PM - 7:00 A
- Monday 7:00 AM

Y199 945 AM
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. Loog Distance Irciuded While on our network, yo Attachment 10
0 anywhere in the U.S., Page 2
Volosssil Voicemail answers your calls and takes messages when yo

allows you retrieve your messages Quicidy and easily. Lap

First Incoming Minuts Free  First Incoming-Minute Free is included on mast service pia
Home Service Ares.

Caller ID Caller ID gives you more control over how you spend your
choose which calls you want to answer and safeguard you
PrVECY. LARIN (ROIT

Cali Ferwarding With Call Forwarding you won't have to worry about misst
104 per ralnute aan help you stay connscted wiie! you're away from your
don't want to be disturced or ¥ you're busy taking other ¢

Tmld W alting Call Waitirg helps insure that adi your important calls get t
you're tafting on another cafl. LoD OIS,

Three-iay Cadllng Three-Way Caliing lets you talk to two panpie at the seme
W connect with &l participants so averyone gels the sosne

Directary Aschetzvicn Caliing Directory Assistance Is uS <SSy @3 pretsing 411. Re
xambers and be connactad st no additional charge — off fo
Otrecuory Ascistance charge plus appsicabia focal sirtime. |

Onemicr Sarvicos A Sgrint PCS Operstor is avaliabio to halp you piace onlls 2
3 wondc. Alrtime chsrges, long-distance arvd appiicidie ST

Maadelie asTm VR, Ruaduide Rescue sveidntic throuph Sprint PCS you're
wehicie problams 24-hours » day, 7-doys a waek, anywher
and Canada. 150 matter what vehicle you're i, 38 long as
is with you, you're covered. ARer 8 72-hour processing pe
troudle, simply diai SROAD from your Sprint PCS Phone or
from any other phone for your service.(See owr SarylcRs.

restrictions and Emitations. )
Zapslguoant Ragiscnment Protect your Sprint PCS Phone™ and relstend acoessories fr
demage. LS SIOTRen
Vext (Serssping Recaive Text Messages fron. frisnds und collsagues on you
's a whole new way to stay' in touch. LSt MRS
Caneds Lot y-{istance Call Canada for just 12 cants per minute plus local airthing
Optian dightal nationwide netwark. $3.00 par month.
Adigl-a-Proone Allows a second user with a separate phone number to sha
Lasen mere...

o Ratumn t» Top

Wast te view poicing in esothsr areal -

L e

Do | Gubins Nememgny . Coomet Us | S Say | 380y Sgwint Bikues '@ oy
©1998 Sprint Spacrum LP. all Rights Reserved. Iagvig o° Yo
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Your hunt for elusive phone numbers ASSISTANCE

Call Completion at No Extra Charge

a
E

5
|
|
|

additional numbers — even during a call. In fact, you can get a
total of four phone numbers for each Directory Assistance call.

Automatic Reconnect Upon Busy or No-Answer

We won't desert you. Sprint PCS Directory Assistance knows
when you dont make a connection. Whatever the reason — a
busy signal, no answer — we won't leave you hanging. If your
directory assisted call doesn't go through, a Sprint PCS
operator will automatically retum to provide further assistance
for no additional charge. Show me how

£
Not only do we have phone numbers, but Sprint PCS Directory

Assistance can give you the information you need to schedule

some weli-deserved fun and relaxation. If you don't have

today's newspaper handy, call us for the entertainment listings

looking for. You can even search movie listings by the

:

 lefl




ﬁcmmm
Reach Directory 1 Dial any common Directory Assistance number. For
Assistance: example:

o 411
« 555-1212

. — . e . ———

o Area code + 555-1212

2 mmwm,a&fummy,m.m
name of the listing.

3 Afer you hear the number we connect you at no extra

charge.
A fmten ts Tep
Oparator Standby:
If you want to Press ¥ before you press = on your handset.
reconnect to an
OPerstor... o Pressing ¥ will end your current call before
returning you to an operator.

« You can retum to the operator up to 3 times at
no extra charge. That means you can get
information and get connected to 4 phone
numbers with a single Directory Assistance cali.

afatern t» Top

Automatic Recoanect Upon Busy or No-Answer:
I¥ you want to Do nothing. Calls that result in fast busy, no answer, or



FR RS T ALY I S S S s S w e —-

Sprint PCS - Disectory Assistance hetp://www sprintpcs.com/serviccs/aisectory showme_hem|
g Docket No. TC 99-
automatically network trouble are automatically retur Direct Testimoary of
reconnect to an operator for assistance. David L. Teazel
operator... Attachment 10

« A voice prompt will tell you that e weo8°
number is busy and give you the option of
having the number re-dialed - press 1 , having
the number repeated to you - press # , so you
can dial it later, or returning to an operator -
press %,

« The voice prompt repeats twice. You'll
automatically retumn to the operator if you don't

select an option.
a Feturn to Top
Calling Mumber Reminder: )
I you don't catch There are two options: Press # befora *he cail starts
the call complsticn or affter the other party hangs up.
phone number, and
want to hear it Pressing ¥ during the call doesn't do anything.

o Rzturn to Tep

Te find cut what Dial & 2 1,
movias are piaying

or what (s going on

0 towmn:

« Ratwn » Tep

S, m.).—&m ]

V199 9:49 AM
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Call NOW for less

USA Phonebooks: search for teldir.com
people by name o

ATA&T's Anywho service, fast and effective. Has
map links.

Another good national directory. Clutierad search
page. Has neighborhood maps.

Yahoo's Telephone Search page. Has maps also,,
and email ssarch.

Bigfoot's Pecpie Search. Select the White Pages
checkbox (default search is email). Simple ssarch,
but aleo gives names sounding “similar”.

Has feature 10 search a metro area or the region
near s specified city.

ibliSA
American Directory Assistance from InfoUSA. Can't

do national search, state is required.
Lycos WhoWhere peopis finder.

Kote: These Zre Snks 10 other sites. None of The WI2pNONS NUMDECS,
NENAS OF SOIESNeS ArY SIOTed On Our sarvers. To remove your
ang from any of e direcnes 38¢ e NSTUCTONS Within each
PRRCUNr deciry We hitve NO CONYOI Over The GEia and NO way ©©
remxwve (o fag) you

Back 1o Oiher US Taisahone DiecTry Searches

i Nae2 141
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I*.N”wmumnwmuﬂmb Page3of 14
mhﬂmwaM |

nEvDshe focain information from favorite
1=m’=‘“%hd%bm%-wm
1088

the woridl

Chack ot Bookmaria2Go

&80

z"' or & map of a specific location? Use MapsOnUs, the newest adciition
bha—!dwmmuhMmmmmm

Go dirsctly to thapeOntls

.

Search Reaults
%ummz«mmmmmwm&mma
T s G L o e MR S . T e
Search
hw# you can now search for keywords or URLs.
ro
The Switchbosrd Giit Shop

Find a flend's Ssling in the Pecpie Search and ciick . Then choose from a variety of gifts
from flowers and cards 10 books and music and more.
Visk e Swilchboard Gikt Shop.

by Stulio
ldgﬁ“hﬂmmuwm don't have time t0 leem HTML.
minuiee e an

hen for youl This
thing E c::rwm . 'Mnm_.ﬂh ;
"7
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Parts Warchousc Click
We're your first parts desier in the Pacific Northwest. Herel
15% Web Discount

Sesrch Tig: Too many listings? Click hare for help on namowing your ssarch. No results?
Click here for heip on broadening your search.

225M9 13T
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<Dt Y _The Fublic Kecosd Portal. Click Here:

InfoSpace, InfoSpaca.com, and thair designs and relstnd marts ae Sadamests of InfoSpece.com, Inc.
GMMT.“-‘
Brecuentty Ashad Qusesions | Qossack SuleSosce.com -
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Who Where? People Finder
The way o find ponple 02 e Wob

o
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Copyrgit © 1904 - 1989 Yahoo! incorporaied. ARl rights reserved.
Ses our generst disctasmars and Peopio Search Terms of Senvice (s legal stuff).
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Ciick hare for daily business news seisd by industry:

| =FF

Advanced Yellow ge What's New

Accarste snd M-zuqh b:”ﬂwﬂ . s
for finding peopie. -,wi-y--’::.

AUl el I Eagih i your saive

-la-a stories sbowut successfinl tongue, M.ﬂ:
saail mail ! Bigfoot emcounsers. Read it for o

Additional Member Services
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Busincss Prafiles/iCredit Reparts
s 3

To Search for a Person:
1. Enter the full last name of the you're searching for. Smith
2 hhhdhthmmm A Smith, John

3. Enter part of the iast name, followed by an asterisk (*) Example: ’
Then, enter a state name or sbbreviation in the box below. If you know the city name, enter it as well.

Last Name: [ |
First Name: [ ] (Optioasl)
Cuy: ] (Optional)

‘u[ ]

After you're done entering your selections, please click "Search.” :
(S ]

Reverse Phone Number Search:
Or, you can look up someone by entering their ten-digit phone mnnber below:

Phone Number: | |
[ Search for Phone Number |
Iimlmleﬁw% Assistance |
[Business Profiles |
[ Product Pricing
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of September 16, 1999 through September 22, 1999

if you need a compiete copy of a filing faxed, ovemight expressed, or mailed o you, please contact Delaine
Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS

CT99-040 In the Matter of the Complaint filed by Jane Ham, Custer, South Dakota, against
Qwest Communications, Inc. Regarding Unauthorized Switching of Services.

The Complainant alleges the Company switched telecommunications services from AT&T to Qwest
on August 3, 1999, without authorization. Complainant states she wants to resume service with
ATE&T, she wants Qwest to pay a $1,000 fine plus an additional $500 in damages.

EL99-016 In the Matter of the Filing by Otter Tail Power Company for Approval of
Energy-Only Lighting Tariff.

Otter Tail Power Company s filing to revise the South Dakota Electric Tariff to include a price code
for an energy only, outdoor lighting service.

NATURAL GAS

NGS9-008 In the Matter of the Filing by MidAmerican Energy Company for Approval of
Natural Gas Optional Off Peak Firm Service Rider.

MidAmenican is developing this surcharge rider on the interruptilbe tariffs to accommodate the
seasonal customer currently on these rates. MidAmerican is requesting approval from the South
Dakota Public Utiliies Commission that these tariffs become effective October 20, 1995

Staff Analyst: Michele Farris
Staff Attorney. Karen Cremer
Date Fiied: 09/20/99
Intervention Date: 10/08/9S




TC99-096 In the Matter of the Application of Allied Communications Group d/b/a ACG for a
Certificate of Authority to Provide Telecommunications Services in South Dakota.

Allied Communications Group d/b/a ACG has filed a request for a Certificate of Authority to offer
resold interexchange services, including direct dialed 1+ service, inbound toll-free service , and
travel card services.

TC99-097 in the Matter of the Filing for Approval of an Interconnection Agreement betwaen
Fort Randall Telephone Company and Dakota Telecom, inc. and Dakota
Telecommunications Systems, Inc.

Fort Randall Telephone Company, Dakota Telecom, Inc. and Dakota Telecommunications Systems,
Inc. filed a negotiated Interconnection Agreement which purports to resolve all issues between the
parties for reciprocal traffic exchange, interconnection, resale of iocal services, selection of local
carriers, access to telephone numbers, dialing parity, directory and customer listing issues, referral
announcement and call forwarding, repair services and the audit process

Any party wishing to comment on the agreement may do so by filing written comments with the
Commission and the parties o the agreement no later than October 15, 1999. Parties to the
agreement may file written responses (o the comments within twenty days of service cf the
comments.

Staff Attorney: Camron Hoseck
Date Filed: 09/21/99
Comments Due: 10/15/99

' In the Matter of the Petition of U S WEST Communications, Inc. to Reclassify U S
WEST's Directory Assistance Service.

U S WEST Communications pursuant to SDCL 49-31-3.2 and ARSD 20 10 24 11 filed to reclassify
directory assistance and related services from noncompetitive to fully competitve U S WEST
Communications requests confidential treatment of 1998 South Dakota Results Noncompetitive
Services - Directory Assistance Services and of Proprietary U S WEST Call Volumes, “Share”.

Staff Analyst: Harlan Best/Heather Forney
Staff Attorney. Camron Hoseck

Date Filed: 09/22/99

Intervention Date. 10/08/99

TC99-099 In the Matter of the Inquiry of Whether to Reclassify U S WEST Communications,
Inc.'s IntraLATA Toll and Wide-Area Telephone Services.

L]



Upon its own motion and pursuant to its August 26, 1999, order, the Commission opens this docket
to determine whether to reclassify intraLATA toll and wide-area telephone services from “emerging
competitive® to “fully competitive™ as permitted by SDCL 49-31-3.2.

You may receive this listing and other PUC publications via our website or via internet e-mail.
You may subscribe or unsubscribe to the PUC mailing lists at http:/iwww.state.sd.us/puc/




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

NTHEMATTEROF THEPETITONOF US ) PROCEDURAL SCHEDULE;

WEST COMMUNICATIONS, INC. TO ) ORDER FORAND NOTICE
RECLASSIFFY U S WESTS DIRECTORY ) OF HEARING
ASSISTANCE SERVICE ) TC99-098

On September 22, 1999, U S WEST Communications, Inc. (U S WEST) filed with
the Public Utilites Commission (Commission) a Petition to Reclassify U S WEST's
Direciory Assistance Service. In its petition, U S WEST requests that directory assistance
and related services be reclassified from noncompetitive services to fully competitive
services. Pursuant to SDCL 49-31-3.2, when determining how a telecommunications
sorvice is to be classified, the Commission shall consider the following:

(1) The number and size of alternative providers of the service and the
affiliation to other providers;

(2) The extent to which services are available from altemative providers
in the relevant market;

(3) The ability of altemative providers to make functionally equivalent or
conditions of service;

(4) The market share, the ability of the market to hoid prices close to the
cost, and other economic measures of market power; and
(5) The impact on universal service.

The Commission has jurisdiction over this matter pursuant to SDCL 49-31-3.2 and
4931-34. Pursuant to SDCL 49-31-34, in any proceeding to reclassify a
telecommunications service, the person initiating the petition has the burden of proving
that the exasting classification is inappropriate. Therefore, the procedural schedule is as

foliow.
DATE PROCEDURAL SCHEDULE
October 22, 1999 U S WEST Prefiled Testimony Due
Ncvember 5, 1999 Staff and Intervenor Testimony Due
November 12, 1999 Reply Testimony Due

A hearing shall be held at 8:00 a.m., on November 23, 1999, in Room 412, State
Capitol Building, 500 East Capitol, Pierre, South Dakota. The hearing is open to the
public. All persons testifying shall be subject to cross-examination.




The issue at the hearing is whether the Commission shall reclassify directory
assistance and related services from noncompetitive services to fully competitive services.

The hearing shall be an adversary proceeding conducted pursuant to SDCL
Chapter 1-26. All parties have the right to be present and to be represented by an
attomey. These rights and other due process rights shall be forfeited if not exercised at
the hearing. If you or your representative fail to appear at the time and place set for the
haaring, the Final Decision will be based solely on the testimony and evidence provided,
if any, during the hearing or a Final Decision may be issued by default pursuant to SDCL
1-26-20. After the hearing the Commission wili consider all evidence and testimony that
was presented at the hearing. The Commission will then enter Findings of Fact,
Conclusions of Law, and a Final Decision regarding this matter. As a result of this hearing,
the Commission shall determine whether it shall reclassify directory assistance and related
services from noncompetitive services to fully competitive services. The Commission's
Final Decision may be appealed by the parties to the state Circuit Court and the state

Supreme Court as provided by law. It is therefore

ORDERED, that the procedural schedule set forth above shall be followed by all
parties to these proceedings. It is further
ORDERED, that the hearing shall commence at 9:00 am., on November 23, 1999,
in Room 412, State Capitol Building, 500 East Capitol, Piemme, South Dakota.
Pursuant to the Americans with Disabilities Act, this hearing is being held in a
) accessible location. Please contact the Public Utilities Commission at 1-800-

physicaily
332-1782 at least 48 hours prior o the hearing if you have special needs so arrangements
can be made to accommodate you.

Dated at Pierre, South Dakota, this A{é day of October, 1999.

v L —— BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this
docrnent has been served todey upon all partes of
record in this docket, a8 bsted on the docit service
st by faceimie or by first class mall, in proparly

W >
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BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW
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Sacercly yours,
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Thomas J. Welk
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Colleen Sevold
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STATE OF SOUTH DAKOTA ) IN CIRCUIT COURT
=SS SIXTH JUDICIAL CIRCUIT -

COUNTY OF HUGHES )
RECEIVED

BEFORE THE PUBLIC UTILITIES COMMISSION OCT 18 1959
OF THE STATE OF SOUTH DAKOTA Y

SOUTH DAKOTA PUBLIC

IN THE MATTER OF THE PETITION UTILITIES COMMISSION

)
OF U S WEST COMMUNICATIONS, INC. )
)
)

TO RECLASSIFY US WEST’S DOCKET NO. TC99-098

DIRECTORY ASSISTANCE SERVICE

Pursuant to SDCL 16-18-2, I, Alex M. Duarte, hereby seek and move for the permission
of this Court to appear as a non-resident attorney representing U S WEST Communications, Inc.
before the Public Utilities Commission in Docket No. TC99-098, In the Matter of the Petition of
U S WEST Communications, Inc. to Reclassify U S WEST's Directory Assistance Service.

Under oath [ state the following:

1. 1 am an employee of U S WEST Communications, Inc. and my address is 1801
California St., Suite 5100, Denver, Colorado 80202.

2. I am associated in this matter with Thomas J. Welk, of Boyce, Murphy,
McDowell & Greenfield, P. O. Box 5015, Sioux Falls, South Dakota 57117-5015.

3. I am a member in good standing with the State Bar of the States of Colorado and
California.

4, I have not been the subject of disciplinary action by the bar or courts of the States
of Colorado or California or of any state during the preceding five years.

5. Ihave not been denied admission to the courts of any state or to any federal court

during the preceding five years.




6. I am familiar with the rules of the state bar of South Dakota governing the conduct
of members of the state bar;f South Dakota, and will at all limaabidcbymdcom;ly with the
same so long as the hearing in this matter is pending and I am still employed as counsel therein.

7. [ am not in private practice and | am appearing on behalf of U S WEST
Communications, Inc. by whom | am employed on a full-ime basis, 2nd this appearance in this
court is part of my duties as such an employee without additional compensation being paid for

such appearance.

This sworn motion contains nothing




HEGLIVEL
BEFORE THE PUBLIC UTILITIES COMMISSION OCT 18 1323
~ OF THE STATE OF SOUTH DAKOTA

SOUTH DAKOTA PUBLIC

IN THE MATTER OF THE PETITION UTILITIES COMMISSION

)
OF U S WEST COMMUNICATIONS, INC. )
)
)

TO RECLASSIFY U S WEST'S DOCKET NO. TC99-098

DIRECTORY ASSISTANCE SERVICE

MOTION FOR ADMISSION BY RESIDENT PRACTICING ATTORNEY

Pursuant to SDCL 16-18-2, I, Thomas J. Welk, move for the admission of Alex M.
Duarte to participate in this action representing U S WEST Communications, Inc. before the
Public Utilities Commission of the State of South Dakota. I state to the Commission as follows:

1. I am a resident of South Dakota and a member of the State Bar of South Dakota in
good standing. | am actually employed and associated with and will personally participate with
Mr. Duarte in this action.

2. I find Mr. Duaste to be a reputable attomey and recommend his admission to
practice before this Court.

l«a
DATED this__ /3 day of October, 1999.

/

Thomas J.

BOYCE, MURPHY, McDOWELL & GREENFIELD
P. O. Box 5015

Sioux Falls, SD 57117-5015

Attomey for U S WEST Communications, Inc.




RECCIVE

OCT 18 1959

BEFORE THE PUBLIC UTILITIES COMMISSION SOUTH DAKOTA PUELIC
- OF THE STATE OF SOUTH DAKOTA UTILITIES COMMISSION

TC-99-098
In The Matter Of The Petition Of U S West
Communications, Inc. To Reclassify U S ORDER ADMITTING NON-RESIDENT
West's Directory Assistance Service ATTORNEY ALEX M. DUARTE

it is hereby
ORDERED that the Motion for Admission for Alex M. Duarte, a non-resident attorney, to
appear on behalf of U S WEST Communications, Inc. before the Public Utilities Commission for the

State of South Dakota relating to this matter is granted.

Dated this , day of October, 1999.
BY THE COURT:

Hon. Steven L. Zinter

Circuit Court Judge
Sixth Judicial Distr
ATTEST:
Mary Enckson, Clerk
By:
Deputy

(SEAL)



U S WEST, inc.

1801 Cafifornia Street, Sulte 5100
Onrwer. Colorado 80202
Farmmia 330 205 o0
o SSWEST
Alzw ¥. Duasrte fife’s botver hore @
Soniar Adcmey
VIA FEDERAL EXPRESS RECZIVED
OCT 22 1999
O v SOUTH DAKOTA PUBLIC
UTILITIES COMIMISSION

William Bullard, Jr., Executive Director
South Dakota Public Utilities Commission
500 E. Capitol Avenue

Pierre, South Dakota 57501-5070

RE: Docket No. TC99-098
In the Matter of the Application for Reclassification of Directory Assistance by
U S WEST Communications, Inc.
Dear Mr. Bullard:
As you may know, U S WEST Communications, Inc. has already filed its prefiled
testimony in this docket when it filed its application for reclassification. As such, US WEST
relies on this prefiled testimony as its opening testimony in this matter.

If you have any questions regarding this matter, please feel free to call re at your

= 7




RECEIVED
OCT 27 1999
BEFORE THE PUBLIC UTILITIES COMMISSION SOUTH p

OF THE STATE OF SOUTH DAKOTA UTiLm

DAKOTA PUB
£S Cow:ss:gr?

TC-99-098
IN THE MATTER OF THE PETITION OF
US WEST COMMUNICATIONS,INC. TO U S WEST COMMUNICATIONS, INC,
RECLASSIFY U S WEST'S DIRECTORY ANSWERS TO STAFF'S DATA
ASSHISTANCE SERVICE REQUESTS

U S WEST Communications, Inc. ("U S WEST") provides the following answers to Staff's
Data Requests dated October 20, 1999:

1. Under the directory assistance and related services which U S WEST would intend to
provide as a competitive service, should this petition be granted, if a person seeking to use U S
WEST's directory assistance gets a wrong number as a result of such assistance, does that customer
pay for the directory assistance? An example of this would be where a consumer calls for a certain
person's number and that nuimber is incorrect in U S WEST's data base thus depriving the consumer
of the correct number. Under these circumstances, would the consumer pay for the initial call which
provided inaccurate or incorrect information?

ANSWER:. Ifthe customer calls U S WEST Directory Assistance and receives a number
that is incorrectly given to them by U S WEST, they will be given credit if they notify the
operator that they did not get the correct number. The operator can key in the credit and it
will automatically appear on the customer’s bill.

2. At page 20, line 15, of the prefiled testimony of David L. Teitzel, U S WEST represents
that it will notify the Commission of the price list changes via its internet website. Please explain this
method of notification. In other words, does this imply that U S WEST will notify the Commission
that it has posted price list changes on its website at or about the time that such changes are posted?
Or, will they just be automatically posted on the website without any notice of the posting? Also, is
the footnote correct? If not, what is the correct cite?

ANSWER: U S WEST will post any changes to Directory Assistence on the Tariff Activity
Bulletin Board as changes occur. This Bulletin Board can be found by accessing
http:/Aariffs. uswest.com and accessing the South Dakota tariffs and catalogs. The footnote
on Page 20 is incorrect and should be http:/tariffs.uswest.com

Dated this 25th day of October, 1999. [ &
Meaﬂ/ th./

Colleen Sevold, Manager Regulatory Affeirs
U € WEST Communications, Inc.
125 S. Dakota Avenue 8th floor
Sioux Falls, SD 57194




STATE OF SOUTH DAKOTA )
:SS
COUNTY OF MINNEHAHA )

Colleen Sevold, being duly swom, deposes and says that she is Manager of Regulatory Affairs
for U S WEST Communications, Inc. and is an authorized agent of U S WEST Communications, Inc.
for the purposes of answering Data Requests submitted by the Staff of the Public Utilities
Commission, that she does not have personal knowledge of all of the facts recited in the foregoing
answers, but the information has been gathered by and from employees or representatives of U S
WEST Communications, Inc ; that the answers are true to the best of her belief based on the
information supplied by such employees or representatives represent ail information available to U
S WEST, and that the foregoing answers are verified by her as agent for U § WEST

Cominunications, Inc /

(/u,&k\/ &‘,M&/

Colleen Sevold

Subscribed and swomn to before me this
A5~ day of October, 1999.

_Lée.(, .1.,0(.«“;1
Notary Public Souﬂﬁ)nkou 4
My Commission Expires: ?//o/a o

CERTIFICATE OF SERVICE

1, Thomas J. Welk, do hereby certify that I am a member of the law firm of Bovce, Murphy,
McDowell & Greenfield, L.L.P., and on the 25th day of October, 1999, a true and correct copy of
U S WEST Communications, Inc.'s Answers to Staff Data Requests 'was personally served via
facsimile at approximately .7 30 g_.m.onﬁnefollowing:

Camron Hoseck 605-773-3809

500 E. Capitol
Pierre, SD 57501 %

Thomas J. Welk




STATE OF SOUTH DAKOTA )
:SS
COUNTY OF MINNEHAHA )

Colleen Sevold, being duly swom, deposes and says that she is Manager of Regulatory Affairs
for U S WEST Communications, Inc. and is an authorized agent of U S WEST Communications, Inc.
for the purposes of answering Data Requests submitted by the Staff of the Public Utilities
Commission, that she does not have personal knowledge of all of the facts recited in the foregoing
answers, but the information has been gathered by and from employees or representatives of U S
WEST Communications, Inc ; that the answers are true to the best of her belief based on the
information supplied by such employees or representatives represent ail information available to U
S WEST; and that the foregoing answers are verified by her as agent for U § WEST

Comnunications, Inc / i
iy S
Colleen Sevold
Subscribed and sworn to before me this
A5 day of October, 1999.
__LQL(, M:.cg

Notary Public Somhbakou >
My Commission Expires: ?//o/m/

L, Thomas J. Welk, do hereby certify that | am a member of the law firm of Boyce, Murphy,
McDowell & Greenfield, L.L.P., and on the 25th day of October, 1999, a true and correct copy of
U S WEST Communications, Inc.'s Answers to Staff Data Requests was personally served via
facsimile at approximately .7 3O g.m.onthefonowim:

Camron Hoseck 605-773-3809

500 E. Capitol
Pierre, SD 57501 %

Thomas J. Welk




South Datota
Public Utilities Commission

State Capitol Building, 500 East Capitol Avenue, Pierre, South Dakota 57501 -5070

November 4, 1999

Mr. Thomas J. Weik

Attormey at Law

Boyce, Murphy, McDowell & Greenfield
P. O. Box 5015

Sioux Fells, SD 57117-5015

Re: In the Matter of the Petition of U S WEST
Communications, Inc. to Reclassify U S WEST's
Directory Assistance Service
Docket TC99-098

19008771113 Dear Tom:

Internct Website Enclosed you will find original Stipulation and Settlement Agreement in the above
www_ pucstste.sd. uy'pec/ 3
captioned matter.

oo Very truly yours,

Staff Attomey
Swc Cichos CH:.dk




RECEiVED

o T..n(,'lV’l‘u',SS-ION

BEFORE THE PUBLIC UTILITIES COMMISSION NGY 0 7 1999
OF THE STATE OF SOUTH DAKOTA SOUTH :
Uty n;;off‘?m PUBLIC
IN THE MATTER OF THE APPLICATION TC 99-098
OF U S WEST COMMUNICATIONS, INC.
TO RECLASSIFY DIRECTORY STIPULATION AND SETTLEMENT
ASSISTANCE SERVICE AS FULLY AGREEMENT
COMPETITIVE

U S WEST Communications, Inc. (“U S WEST”) and the Staff of the South Dakota
Public Utilities Commission (“Staff”), collectively referred to as the “Parties,” hereby state that
they have resolved all issues relevant to U S WEST's Application to Reclassify Directory
Assistance Service as Fully Competitive that have or could have been contested in the above
captioned proceedings. The Parties respectfully submit this Stipulation and Settlement
Agreement (“Stipulation” or “Agreement”) for approval by the South Dakota Public Utilities
Commission (“Commission™).

L RECITALS

A On September 22, 1999, U S WEST filed its application to reclassify Directory
Assistance and related services as fuily competitive. U S WEST includ=d with its application the
prefiled testimony of David Teitzel and Marti Gude.

B. On September 23, 1999, the Commission electronically transmitted notice of the
filing and the intervention deadline of October 8, 1999 to interested parties and entities. No
party filed a petition to intervene.

C. The Parties have engaged in settlement negotiations in an attempt to resolve any
differences they may have regarding U S WEST's application. This Agreement reflects the
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Stipulation and Settlement Agreement - TC99-098 Page 2 of 7

results of those negotiations and resolves all of the issues which were or could have been
contested among the Parties conceming U S WEST's application.

WHEREFORE, the Parties agree and stipulate to the following:
II. SPECIFIC PROVISIONS

The Parties agree that U S WEST's Directory Assistance services and-related-services

arising from the utilization of the 411 and 555-1212 numbers are fully competitive. Thus, such

Directory Assistance and-selated services should be reclassified from non-competitive to fully
competitive pursuant to SDCL 49-31-1.3 and 49-31-3.2 and ARSD 20:10:24:11 et seq. The
factual basis for this agreement is set forth below.

II. FACTUAL BASIS FOR THIS AGREEMENT

A.  US WEST petitioned the Commission to find that its directory assistance and
related services are fully competitive pursuant to SDCL 49-31-1.3, 49-31-3.2 and ARSD
20:10:24:11 etseq. In making that determination, SDCL 49-31-1.3 requires that alternative
services be available to over fifty percent of the company's customers. SDCL 49-31-3.2

specifies that the Commission, in determining how a telecommunications service be classified,

shall consider the following:

(1) The number and size of altenative providers of the service and the affiliation to other
providers;

(2) The extent to which services are available from alternative providers in the relevant
market area;

(3) The ability of alternative providers to make functionally equivaient or substitute
services readily available at competitive rates, terms and conditions;

(4) The market share, the ability of the market to hold prices close to cost, and other

ecouomic measures of market power; and




Stipulation and Settlement Agreement - TC 99-098 Page 3 of 7

(5) The impact on universal service.

B. Based on SDCL 49-31-1.1, U S WEST's Dircctory Assistance Service and related
services are presently classified as non-competitive services.

. As set forth in the prefiled testimony of David Teitzel (at pages 5-10), there are
numerous alternative providers of Directory Assistance service in South Dakota. There are
currently at least 35 altemnatives to U S WEST’s service. These alternatives include Directory
Assistance products from interexchange carriers (1XCs), wireless companies, Internet Service
Providers (ISPs) and others. These alternative providers have made themselves known to
customers in South Dakota. They have spent millions of dollars nationally in advertising their
Directory Assistance products. There are also numerous web sites offering such products for
free on the Intemet. Moreover, the alternative providers appear to be financially sound
companies, and are often very large companies, who are sometimes affiliated with each other.

D. Further, as set forth in the prefiled testimony of David Teitzel (at pages 10-12),
Directory Assistance services are reasonably available to South Dakota customers from many
alternative providers, which alternative providers serve customers throughout South Dakota.
Further still, South Dakota customers are not captive customers for U S WEST, as ali South
Dakota customers have at least three alternatives to U S WEST, including AT&T’s 10-10-288-00
Directory Assistance service, MCI's 10-10-9000 Directory Assistance service, and numerous
“dial-around” Directory Assistance services. These alternative providers have established
themselves in all segments of the telecommunications market in South Dakota.

E. In addition, as set forth in the prefiled testimony of David Teitzel (at pages 12-
16), these numerous alternative providers have the ability to make functionally equivalent or
substitute services readily available at competitive terms and conditions. Interexchange carriers
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offer nation-wide directory assistance services, whereby a South Dakota customer may obtain a
telephone number for someone across the street or across the country and have that call
completed. This type of directory assistance may actually be considered to provide increased
functionality over U S WEST’s directory assistance service. Customers of competing local
service providers are able to access directory assistance from their competitive local exchange
carrier as easily as they would from U S WEST. Wireless providers offer directory assistance at
very comparable rates with attractive enhancements and features such as maps, directions,
neighborhood information, phone numbers and addresses of neighbors, reverse look-up, and e-
mail addresses. Internet directory assistance providers offer even greater options to South
Dakota consumers desiring information, most of which are available at no charge. Competitive
providers of directory assistance are offering services that are functionally equivalent or
substitutable at comparable prices, terms and conditions. The offerings of most directory
assistance providers are more advanced than U S WEST's. Services equivalent to those
provided by U S WEST have been deployed and are being used by South Dakota consumers.

F. With respect to market share, and as set forth in the prefiled testimony of David
Teitzel (at pages 15-18), US WEST does not dominate market share in South Dakota
U S WEST has further shcwn that its market share has been declining, and that it expects to
continue to lose market share as competition escalates. U S WEST has further shown that the
Directory Assistance market in South Dakota is fully competitive.

G.  Finally, as set forth in the prefiled testimony of David Teitzel (at pages 18-19), a
finding that Directory Assistance service and related services is fully competitive in South
Dakota is in the public interest for South Dakota customers. This public interest includes that
U S WEST will be able to respond creatively and in a much more timely manner to meet the
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needs of its South Dakota customers in a competitive environment, as well as that South Dakota
will benefit in the form of innovative product offerings and enhancements. Reclassification will
bring grester choices to customers in South Dakota by all directory assistance providers, spurred
on by the marketpiace.

H. Finally, there is no impact on universal service because Directory Assistance is a
discretionary, vertical service unrelated to maintaining universal service.

L The Parties stipulate that the prefiled testimony in this case may be reviewed by
the Commission in considering this Agreement.

J. The Parties agree that U S WEST Communications, Inc.'s Answers to Staff Data
Requests dated October 25, 1999 will also be submitted to the Commissicn in consideration of
this Agreemeni.

IV. GENERAL PROVISIONS

A This Agreement is made for settlement purposes only. No Party concedes the
validity or correctness of any regulatory principle or methodology directly or indirectly in this
Agreement. Furthermore, this Agreement does not constitute agreement, by any Party, that any
principle or methodology contained within this Agreement may be applied to any situation other
than the above-captioned case in South Dakota. Notwithstanding, this Agreement does not
preciude informal consultation by representatives of the Parties to consider using the same or a

similar settlement approach in similar dockets in other states. No precedential affect or other
significance, except as may be necessary to enforce this agreemert or a Commission order
concerning the Agreement, shall attach to any principle or methodology contained in the
Agreement.
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B. The Parties expressly reserve the right to advocate positions different from those
stated in this Agreement in any proceeding other than the one necessary to enforce this
Agreement or a Commission order concerning the Agreement. Nothing in this Agreement shall
constitute a waiver by any Party with respect to any matier not specifically addressed in this
Agreement.

C.  This Agreement shall not become effective and shall be of no force and effect
until issuance of a final Commission order approving it in its entirety or which contains
modification(s) of the terms and conditions that are acceptable to all of the Parties hereto. In the
event the Commission modifies this Agreement in any manner unacceptable to any Party hereto,
that Party may withdraw from the Agreement and shall so notify the Commission and the other
Parties within ten (10) days of the date of the order. In the evenr 2 Party exercises its right 1o
withdraw from the Agreement, this Agreement shall be null and void and of no effect and no
force in this or any other proceeding in South Dakota. Should the Commission reject the
Stipulation, the Parties will proceed to litigate the entire matter before the Commission as if the
Agreement had not been presented.

D. In the event this Agreement becomes null and void or in the event the
Commission does not approve this Agreement, this document, as well as the negotiations or
discussions undertaken in conjunction with the Agreement, shall not be admissible into evidence
in these or any other proceedings or dockets.

E The Parties state that the results of the compromises and settlements reflected in
this Agreement are just, reasonsble and in the public interest.

F This Agreement may be executed in separate counterparts. The counterparts
taken as a whole shall constitute the entire agreement.




Stipulation and Settlement Agreement - TC 99-098

Thomas J. W

Boyce, Murphy, McDowell & Greenfield,
101 North Phillips Averue, Suite 600
Sioux Falls, SD 57117-5015

(605) 336-2424

Alex M. Duarte

1801 California Street, Suite 5100
Denver, CO 80202

(303) 672-5871

Attorneys for U S WEST Communications,
Inc

Page 7 of 7

ﬁ,dly of November, 1

Staff Attorney

South Dakota Public Utilities Commission
500 E. Capitol Ave.

Pierre, SD 57501

Attorney for the Staff of the South Dakota
Public Utilities Commission



South Dakota

November 16, 1239

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities C i 4
500 East Capitol

Pierre, SD 57501

Re: In the Matter of the Petition of U S WEST
Communications, Inc. to Reclassify U S WEST's
Docket TC99-098
Dear Mr. Bullard:
Enclosed you will find page 2 of 7 of the Stipulation and Settiement Agreement with
reference 0 the above captioned matter. Please ubstitute the enclosed page with
the page that is currently in the Agreement. Thark you.

truly yours,
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results of those negotiations and resolves all of the issues which were or could have been

contested among the Parties concerning U S WEST's application.

/
/s

WHEREFORE, the Parties agree and stipulate to the following: /
IL.  SPECIFIC PROVISIONS /i
The Parties agree that U S WEST's Directory Assistance services related services are

fully competitive. Thus, such Directory Assistance and related serviges should be reclassified
from non-competitive to fully competitive pursuant to SDCL 49-31-1.3 and 49-31-3.2 and
ARSD 20:10:24:11 et seq. The factual basis for this agreement/s set forth below.
ML FACTUAL BASIS FOR THIS AGREEMENT

A U S WEST petitioned the CommissionAo find that its directory assistance and
related services are fully competitive pursuant 6 SDCL 49-31-1.3, 49-31-3.2 and ARSD
20:10:24:11 et.seq. In making that determingfion, SDCL 49-31-]1.3 requires that alternative

services be available to over fifty percent of the company’s customers. SDCL 49-31-3.2

economic measures of market power; and




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

N THE MATTER OF THE PETITONOF U S ) ORDER CANCELLING

WEST COMMUNICATIONS, INC. TO ) HEARING
RECLASSIFY U S WEST'S DIRECTORY )
ASSISTANCE SERVICE ) TC99-088

On September 22, 1999, U S WEST Communications, Inc. (U S WEST) filed with
the Public Utilities Commission (Commission) a Petition to Reclassify U S WEST's
Direciory Assistance Service. In its petition, U S WEST requests that directory assistance
and related services be reclassified from noncompetitive services to fully competitive
services. Pursuant to SDCL 49-31-3.2, when determining how a telecommunications
service is to be classified, the Commission shall consider the following:

(1) The number and size of altemnative providers of the service and the
affiliation to other providers,

(2) The extent to which services are available from alternative providers
in the relevant market;

(3) The ability of altemative providers to make functionally equivalent or
substitute services readily available at competitive rates, terms. and
sitions of ice;

(4) The market share, the ability of the market to hold prices close to the
cost, and other economic measures of market power; and

(5) The impact on universal service.

mcmmhamdionommismanermuanttoSDCL49-31-3.2and
49-31-34. Pursuant to SDCL 49-31-34, in any proceeding to reclassify a
telecommunications service, the person initiating the petition has the burden of proving
that the existing classification is inappropriate.

By order dated October 4, 1999, a hearing was scheduled for 9:00 a.m., on
November 23, 1999, in Room 412, State Capitol Building, 500 East Capitol, Pierre, South
Dakota. U S WEST and Commission Staff entered into a Stipulation and Settlement
Agreement in this matter and the Agreement was approved by the Commission on
November 19, 1999, so therefore the hearing is cancelled. it is therefore

ORDERED, that the hearing scheduled for November 23, 1999, is cancelled.




Dated at Pierre, South Dakota, this _/ Zﬂ day of November, 1999.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE PETITIONOF U S ) ORDER RECLASSIFYING
WEST COMMUNICATIONS, INC. TO ) DIRECTORY ASSISTANCE
RECLASSIFY U S WESTS DIRECTORY ) ASFULLY COMPETITIVE;
ASSISTANCE SERVICE ) ORDER APPROVING
) SETTLEMENT AGREEMENT
) TC99-088

On September 22, 1999, U S WEST Communications, Inc. (U S WEST) filed with
the Public Utilities Commission (Commission) a Petition to Reclassify U S WEST's
Directory Assistance Service. In its petition, U S WEST requests that directory assistance
and related services be reclassified from noncompetitive services to fully competitive
services. Pursuant to SDCL 49-31-3.2, when determining how a telecommunications
service is to be classified, the Commission shall consider the following:

(1) The number and size of alternative providers cf the service and the
affiliation to other providers,

(2) The extent to which services are available from alternative providers
in the relevant market;

(3) The ability of altemative providers to make funciionally equivalent or
substitute services readily available at competitive rates, terms, and
conditions of service;

(4) The market share, the ability of the market to hold prices close to the
cost, and other economic measures of market power, and

(5) The impact on universal service.

The Commission has jurisdiction over this matter pursuant to SDCL 49-31-3.2 and
49-31-34. Pursuant to SDCL 49-31-34, in any proceeding to reclassify a
telecommunications service, the person initiating the petition has the burder: of proving
that the existing classification is inappropriate. U S WEST filed its testimony along with
its petition. No parties filed to intervene. A hearing was scheduled for November 23,
1969. On November 3, 1999, U S WEST and Commission Staff filed a Stipulation and
Settiement Agreement.

In the Stipulation and Settlement Agreement, U S WEST and Commission Staff
agreed that U S WEST's directory assistance services and related services are fully
competitive. At its November 15, 1999, meeting, the Commission considered the
Stipulation and Settlement Agreement. The Commission questioned the inclusion of
“related services" and the Commission Staff stated that "related services" should have
been deleted. The Commission deferred action.




On November 16, 1999, the Commission received a letter from Commission Staff
stating that page 2 was being revised. The revision deleted "and related services" from
paragraph Il and substituted the words “arising from the utilization of the 411 and 555-
1212 numbers."” At its November 19, 1999, meeting, the Commission considered the
Stipulation and Settiement Agreement with the revised page 2. The Commission noted
that the words "and related services" were still contained in paragraph II(G). The
Commission voted to approve the Stipulation and Settlement Agreement with the
modification that the words "and related services” in paragraph I1i(G) be stricken and that
the words "arising from the utilization of the 411 and 555-1212 numbers” be inserted. After
consideration of the criteria listed in SDCL 49-31-3.2 and based upon the information filed
in this docket, the Commission finds that directory assistance services arising from the
utilization of the 411 and 555-1212 numbers shall be reclassified as fully competitive. The
Commission finds the reclassification is in the public interest because there are numerous
alternative providers of directory assistance services in South Dakota.

It is therefore

ORDERED, that directory assistance services arising from the utilization of the 411
and 555-1212 numbers shall be reclassified as fully competitive; and it is
FURTHER ORDERED, that the Stipulation and Settlement Agreement shall be

approved with the modification listed above and shall be incorporated by reference into
this Order the same as if it had been set forth in its entirety herein.

Dated at Pierre, South Dakota, this s day of December, 1999.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hersby certifies that this
document has been served todey upon & perties of
record in this docket, as listed on the docket service
Hist, by facsimile or by first class mall, In properly A~

accreased ma-n-mhﬂm IAMES A. BURG, Chai
oy , /
57

£ 2L N4
|~ /2//(//77 PRI & ,,/
oo - g Dlaesl o

ASKA SCHOt NFELDES R, Commissioner





