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August 18~ 1999 
Via Oftrlll&llt DIIIHl'J 

Mr. W'alliam Bullard. Jr. 
Executive Director 
South Dakola Public Utilitiea Commission 
500 Eut Capitol 
Picm:, SD 57501 

TC99-081 
RECEIVED 
AV r 99 

SOUTH OAK TA PUBLIC 
UTILITIES C MMISSION 

Re: Reptndoll of TON Senlees lac. for Aaahrlty to Pawlde lalnlale 
Tdeeow-.alclldolU Senicel ....._*sea ofs-6 Del£• 

Dear Mr. Bullard: 

&closed for filing are the original and ten ( 10) copies of a Regillralioo for Audaity 
to Provide Imrutaae Telecommunications Services, filed on _ of TON Scrvicca 
Inc. Also enclosed is a check for the filing fee of $250.00. 

The confidential proprietary financial statemmu of TON Servica Inc. are IUbmiaed 
vnder scpante seal u part of this filing. Please handle in acconbnce with your 
Cltlblisbed procedures for confidcntial material. 

Pleae rdUm, datNtamped. the extra copy of this cover 1eUcr in lbe cnclNcd IClf. 
addrased on1ied envelope pro · for Ibis purpose. 

Any questions you may have regarding the above filing should be directed to me at 
(.C07) 7.co-857S. 

Sincerely, ~~,o/~ 
RobinNonoo 
Comultlnt for TON Services Inc. 

cc: Neil Vos - TON 

File: TON - WV 
TMS: SDd9900 
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RECEIVED 
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AUG 2 0 t999 
SOUTH OAK TA PUBUC 
UTIUT ES COMMISSK>N 

llr Aalllolily ID Plvtide Im_.. Dactct No. _______ _ 
T• E • CIIDOIII Senica ) 

) SCN11h0lba 

Pa • ti> Ibale 20:10-.24:02 oflhe Owee · ·_. Tclec--•••evnk'*- Senicca a.la. 

TON Savica lnc.r,'ON9 o, ApplicaFI"') -• ·es die 111Jowiac r.-llDOii iafor RIii 

I. TIie Ulltt I •••w ... 11111 ... l!le ..... II' eftlle ••• -

TON Semccs lac. 
4115 lllnilall ...... Saile 301 
Ope, UIIII Nt03 
~d ... ae: (IOI) J3,t.4.COO 
Fe • L (IOl)J34 t5JO 
Tai Free: (177) 166.7371 

1 1'111_ ........... ,, ................. 1,, ....... .. 
•••I I I (l)til ... 11 di t 

..... • . ac,oq-+M-1D01pailed ... die lawsaldlclllllleafUllllaJw IS, 

1992. A can oldie Af:plicwa Clllti&:ale ol ....._ily ID op •• ia Sal6 Dllmll 
ii prowidld ia Pzhillit L 

Soult Dllllllt ....... 'd 
TONSlrwaa-.. 
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....... 8111., ................. .., ............. ... 

., ... ca, ... ,4 t1r111...-. 

Principal o8ice iD SOlldl Dltoca: None 

er . Syam 
319C-..Snd 
~ SOlldl Dakota S7501 

BWOClnc. 

SbargOwned 

100% 

Tn&puillbuii Loptic:a Scrvica, LLC 
4185 Haniloa Boulevlnl. Suite 301 
Opn. Utah 84403 

YooaPcrms 

100% 

u ....... , ......... , ,, ... ...., ........ t ..... ., ........... , 
....... ,, ........ , It. 

Saull DIida ~·" d TONa.....lnc' .. 
Pllga2 



A .... cluaipdw efdlet1lec-••t:•d1• lff\ica tM ....... illf 11* a.ella-. 

DESCRIPTION Of PROPOSED SERVICES 

TON Scnices Inc. lCCks eoc-ily ID pvvide pepnid card ,avice ID resMhllial aad t,.lliness 

customers. 

CU!lkfflas estmlisll a a"OUIII · die O•iJWWWJ by purc:fwing Ill account code ad die 
11D illlCd iailial b ; c of fflli1llblc ..... die o .. ,..,,·s actwork. 0..,.,.,,.. ca me 

!be ,avice by clialiag die CGasw-y's IDB he maber, foUowed by 1bc ~ code wllida 

1bc alllOIDer s-d•• 11 The ec • .-.,·s mmpm c,quip11ed informs 1bc amon«r oldie 
amoua1 of awilable b r c · · cada time the CUltorDa' mes the plllicurlr acc:oa 
Cnsaomencan f:l*7 any Mic+IDOll tekpooae number md me die ,emce ualil sudtavailale 

bem:c is fully clq,ktcd. 

Dq,idicm occurs OD a ran time tmis as cada ca0 takes place. The Coa.-y's C<iii4M4el" 

equipurn times the duimiou of QCb ocn~ call aad decliK:ts tiCJm the tehnoe 
1bc lll'ifred ra per minule for cac1a ..... Clllmoctcd The available bllUICC is mu"8inect 
lllllil the CUSIOmel's IIIIIC desi' ICS 1be terewc to zao. The comp,wm: equis,l,WIII notifies 1be 

CIIIUIM!r when fiw 1111D aad two 1111D of US1ge remain OIi 1bc card while a call is in 

Jn11aS. W'llhc:alliDcanls, ,... tM:Dmay renew the balance with a cblrge IDAOMiliNJicial 

cndil card if sucll duqe is ~owxl by the credit card imti1ulioa, or • Flying J 1nlVd 

plaza 

lJliliR awieilMI II · 11 ad JTei6ee•ill loag ,ti,ce,c, TON 's prepaid service ii DOC 

mociam.t wida ay ,_e,-,ao;ided access line, telq,boae mwnber, or physical biJJiag 

addra&. TIie pc.paid .._ of Ille service allo eliarilWl"S the need for customen ID sip 

lcaas of..->' or ID aecci¥C aad ~emly remit paymmt in arrears. Tbaefole. tbcre is 

no coacan rcpciac ·-111111-." 

Soulh Oakda AJ4ttl<alb, d 
TON SeNicla Inc. 
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6. A defnR1• •1tr1 mt efdle 111eu1 by wllidl die applcat will P""ide its aenices, 
..... die type wl .,eetity ef eq .... cat to be media die operatiu, tile capadty, 
ad die npedN w ef dae eq.nft:aeat. 

TON inlends to initially re,ell the services of aulhori2led carriers, tberefo:e will not own or 

operate any equipmelll. 

7. TIie ~ arw ill wlliclt die 1e1 ,Ices are, or will be, offered, iDchlcUlla a aap 
clescrillilll die Mnice ............ 

TON intends to offer service throughout the Slate of South Dakota. 

L A Clll'l"ellt balaace .._ ud illcNle dataaeat; a copy of die applkaat'1 latest mul 
nport; • copy of die applieaat'1 npert te • +ltalden; ad a cepy of die appllcaat', 
tariff widl die lel'IIU aN CMditf 11!1 of Nfficc. 

Auacbed hereto is the fimncia1 information of TON. An officer of the C-Ompeny attests to the 

TON's financial quelihtioas to provide the requested services. TON~ Inc. possesses 

the finmcial resoun:a neccsnry to provide interexchangc services in South Dakota. 

Robin Nonon 
Consultant to TO Savices Inc. 
Technologies Management, Inc. 
P.O. Box 200 
W-mter Park. Florida 32790-0200 
Telephone: (407) 740-8S7S 
Facsimile: ( 407) 740-0613 

Soultl Dllcota App;:ation ol 
TON S.Vlca Inc. 
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(b) CYS91PCt Sqviq Coqgct; 

Cheryllumeria 
4 I 85 Harrison Boulevard. Suite 30 I 
Ogden. Utah 84403 
Tclepbooe: (877) 866-7378 
Facmnilc: (801) 334-4S30 

The Company's customer service dcpatmcnt will be available seven (7) days a week, 
24 hours a day Inquiries ccoceming available usage baJ•occ or ocher maaas will be 
handled either over the teJcpbooc or by writing to the Company at its bcadquaters' 
address. 

(c) For all other 'Dllla coqtact: 

Neil Vos, Chief Financial Officer 
4185 Harrison Boulevard, Suite 30 I 
Ogden, Utah 84403 
Tdq,bone: (801) 334-4SOO 
Facsimile: (801) 334-4S30 

Pleae identify any predecessor(s) of the Applicant and provide other names under which the 
Applicant bas operated within the pnw,cting five (S) years, including name. addras, and 
telephone number. 

11. A lilt or die states iD wlakla die applicut ii registered or certified to do INlliae• ad 
if die appllcut Im ever bcca deafed .....,_.. or eertifkadoa la aay Rate ud die 
n1111• for tile daaial. 

TON Services Inc. is undergoing a nationwide certification process to provide prepaid callina 
card scrvice. The Company bas not yet offered this service in any juri!diction. The Company 

bas not been denied authority to operate in y stale nor bas it been issued a cease and desist 

order by any stale. To dale. the Company has received authority to provide service in 

Califomisa and Georgia. 

SotAh Dalul4a Appicatlon of 
TON ServlcN Inc. 

Pages 



TON Services is al4!0 certificated or otherwise~ to provide payphone services in the 

following Slates: Alabama, Arizona, Florida, Georgia. Kentucky, Louisiana, Mismsippi, 

Mis.,ouri, Nevada, New Jersey, North Carolina, Ohio, South Carolina, Teonesaee, and 

Virginia. The Company is currmtly operating in each state in whic it bas authority. TON 

bas applicaliom pending for payphone catification in Adamsas. Connecticut and Illinois. 

The Coolpany bas not been denied authority to operate in any state nor bas it been issued a 

cease and desist order by any state. 

11. A dealecl daaipdla ef ... die ........ iateacb to aervica, die 
qesHntie•oflb ......... ala,......a,lbtarptaarket,wlledlertM .... eat 
..... la ay •llltilffel ......... ud copiel or uy ceapuy ............. .. 
.... • die ale or Mffices. 

TON's prepaid calling cards will be 90ld diredJy at all Flyina J travel plm., to rcm,lfial aod 

hfflDC'SS cravclcrs. TON will not utilize outside sales agents or multi-level markding 

practic:es. 

12. Coetsapportforrala a11owa ia dteeoapuy'1 tarlffforal llOIICOlllpeddve oremersaa 
eoapeddYe senica. 

Cost support information is provided in Exhibit VI. 

South Dalcote Al>J*al-cn d 
TON SeMra Inc. 

Page& 



As evidenced by the foregoing applicalion, TON Services Inc. is fully qudified to offer and 
provide long distance 9Cl'Vice within the State ofSoulb Dakola. Therefore. roN respectfully requests 
dlll the Cnrumis,inn grant this applicatioo at its earliest c:onvcnicnce. 

DD) this/!., or AJ ud 1999 

RapedfialJy Submitted, 

~~t 
TON Services Inc. 

Soulh Dalc&:Jta ~ d 
TON ServtcN Inc. 
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OFFICEOFTHESECAETARYOFSTATE 

. CERTIFICATE OF AUTHOAllY 

X, JOYCS Dmlf'DIB, s.cr.tary of state of tba state 
o~ Soath Dllkot.a, ...__-.by cert.Uy tbat tbe Application. for 
• cartilicata d Aatt:llarity or TOIi rmxca uc. cm> to 
~ llaatnsr• in tiaia atata duly •1tne4U411ar1.f1e4 
paraaant to t:be prcwiaiGDa of tbe Solltb ~ 
CUEpua:aticm act:a, Ila,,. Nllll recai994 in th1a office an4 
aza fOUDll to c:onrana to lav. 

ANODDIGILT aDII br nrt:u ~ tbe aatbority ,,... 1a 
- J,r lav, I i.eruy 1a .... 1:bia cartiliaata of Alltbo&it:r 
aDll attadl barato • dapUcata ot tb• appUcatloe to 
~ llaaine•• in tb.iA at.ate. 

D 'iWfliiliWT MMmP, X ha,,. 
~ aft • baDd aD4 
aft~ Ula Great Seal of the 
at.ate ~ 8aatb Dakota, "'t 
•1erre, tbe capital, tlua 
llu:1*,1, u,,. 



E'llriNtD 

TONS.vkwlac. 

Ardclfael ........... 
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l9S2 JUH 15 AH 9: 35 

'fCII IIPJSII me,. 

we, the undersigned natural persons of tne age of 

eighteen years or. 110re, acting as incorporators of a 

corporation under the Utah Business Corporation Act, adopt 

the following Articles of Incorporation for such 

corporation. 

The 1111111t of this corporat ion is · ftll m11aaa DIC. 

IDlnl II - JIPIITTIW 

!be period of its duratioa ls perpetual. 

IHICl:I W - 61MP1P 

1be purpa1• for *!ell tbe carpcxatioa ls arpniaec! are 

to traDNCt ea, or all ul bullineu for vbicb . 
corporations-, be lDcarpcxatea under tbe ut.ab Bustneu , 

O.pmatloa act. and, 1D aid thereof~ tbe corporation sball 

bne llllltldted pGlller to er:gaje iD aDd to do any lawful act 



• 

- 2 -

CJODCerning any or all business for which corporationa may be -
organized under the said Act, including, but not limited to, 

tbe following: 

(a) to enter into any lawful arrangement for 

abariDCJ profits, a union of interests, reciprocal 

•sociatioa, or cooperative asociation vith any 

corporation, •soclaticm, partnership, individual, or other 

lecJ81 entity for the carryl119 on of any business and to 

enter into any ral or lillited partnership for the 

carryl119 on of any business; 

(b) to lease, sell, exchan99, and trade real and 

personal property, either tangible or intangibl; 

(c) to conduct business anywhere in the world; 

(d) to guaranty the obligations of others with or 

vltbout c:oaaideratlon. 

MTISlol JI - IIPAI 

'l'he aggregate nUllber of shares wlch the corporation .. 

aball be authorized to issue la one hundred thousand 

(100,000) shares of the par value of ten cents ($0.10) per 

abare. All stock of this cor~ation shall be of.the -



- 4 -

I ber~ -=cept appointaent as registered agent for '1U!I -
SIRVlCIS DIC. 

lftlM:I II - 1'••!11•• 
flle nUllber of directors coastituting tbe initial Board 

of Directors of this corporatica is three (3). !be nuaama 

and addr•s• of tbe persona vbo are to serve• directors 

until tbe first annual aeetiDCJ of stoc:1Ebolc1ers, ex until 

tbelr successors are elec:tecl and quall.fl_., are: 

RICIIUD E. GE MD 

umG.rm 

d ,t of tbe By 

50 1111st '90 South 
Past Office 8GIII 678 
Brigblil City, utm 84302 

50111st HO South 
Past Office Ball 6 
Jlrigba City, ut• 8002 

50111st tt0 Soutb 
Past atflc:e 8GIII 678 
Brigbla Clt7, Otab M302 

• 

, but tbere sbaJ J be DOt m 

tllaD tueatJ five (251 w lea than tbr• (31 cUrectora; 

pro,ic1114, bol 1,er, tbat so laDg • this CGlrparatiGD baa 

clecticm of direct«, tbe corpacatlca ay have a . llilli ... 



. . 

- s -

nUllber of directors equal to tbe nUllber of t110ae -
abarebolders. 

IITWY I - IIPDl'!llfflll 

'!be naae and address of each incorporator la: 

RICBARD E. GIRillR 

BARR.I G. BURGCII 

50 Meat 990 South 
Poat Office Box 678 
Brlghaa City, Otab 84302 

50 West 990 South 
Poat Office Box 678 
Bri(Jtula City, Utah 84302 

50 west 990 Sou 
Poat Office BcM 678 
Brighalll City, Utah 84302 

DATED this_/._./.._~------· day of~, 1992. 

Mrre G. aur9"~ 



r. - . 
...::. 

STU'£ OF OTAR ) 
) u: 

CX>Cali OP BOX ELDER ) 

Oil~ -//~ day of~ 

J Pb1111p ~-, personally appearbef::.., 
, 1992, 

vbo being by 

• first duly sworn, declared that be la one of the persoaa 

WIG alCJDed tbe for.egolng ~t • lncorporator, la ave~ 

tbe age~ eighteen years, and that the atattllleDta therein 

caataiaecl are true. 

.u,,,~. \, 'hr-k~ 
Gloria llarr Ulbel 

nan a, ODB > 
> sa: 

OMWII 0, .. a.DIR ) 

Oil tba II~ ,y of -J::k J , 1992, 

IUcbard s. Geraar peramaJly ~~before•, W10 being 

by• flnt duly norn, · declared tbat be 1a one of tbe 

penoaa WIG aigaect the for990lng c1oclaaat • lncorporator, 

1- a.er the age of eighteen years, and tbat the atateaenta 

tberelD caataiDed are true. 

91 
- .J 



STATE OF UTAH ) ) u: 
(X)(Jlii I OF B°'_' ELD~ ) 

OD the // - day of ~ , 1992, 
,_ 

Richard E. Genaer personally appearecl before_, vbo be1DCJ 

by• first duly sworn, declared that he la one of the 

persons who si~ the foregoing aocument as incorporator, 

is over t11e age of eigb~een years, and that the stateaents 

therein contained are true. 

~'-, \:zm--~ 
Gloria Norr Uibel 

' 



"IUNS.th:11-. 
so • .. .,- we., ,asr, 

11116cfllmamwem blltae1111eadCOfflld1Ddle bellof'bislwwledaead bclid'ad dllll9be 
I I ~ • to lie Ill* ID llf"C 6c 111111t.-, k:w-c bcreo( 

My« · ·rm apiacs _______ _ 



TONS&1mlac. 
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TON Semces Ille. 
Fbaudal laforaatloll 

The financial statements of TON Services are being filed under sepame cowr. 

Tbe9e documents demonstrate TON Services' financial ability to provide the propoeed ~ 
TON Servkes is a privaaely-bdd corpontion 111d II such its fiDlacial ltltaDHd• are not public 
inbmltioa, butratberconstitule~and proprietmy informadoo. Tbe9e financial st*81»:111 
are therefore submitted under aeal. TON Services respectfully requests that this confidential 
information not be provided to any party otbertbm members of staff who need to review the IDllaial 
for evaluation of applicant'• fitness to provide aervice. 
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TON Sentces lae. 

SOlJTII DAKOf A 

South Dakota Tlriff'No.1 
Original Title Page l 

INTUEXCIIANGE TELECOMMUNICATIONS TAIUff 

OF 

TON Semeel lae. 

Thia tariff' CQUWDI the de9Ciiptiom, regulations, and 1'lltcl applicable to the 
fbmilbingofinterc:xcblDgetelecommunicationa services provided by TON Services 
Inc. (--rON") within the mtc of South Dakota. Thia tariff ii on file with the South 
Dakota Public Utilities Commission. Copies may be impec:ted during normal 
businea boun at the Company's pri ipal place of buainou. 

Btrective: 

Joacpb R. Kelley, Vice President and Gcncnl Manager 
418S Harmon Boulevmd., Suite 301 

Ogden, Utah 84403 



TONSenleellae. 

CRECKSBEET 

South Dlkoca Tariff'No. I 
Original Page 2 

Ptaa of this tarut: 11 indicated below, are effective u of the date shown at the bottom of the 
reapective pages. Original and revised pages. u named below, comprise all changes from the 
CJriainal tariff and are currently in effect a of the date on the bottom of titia page. 

PAGE 
l 
2 
3 
4 
s 
6 
7 
8 
9 
JO 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

REVISION 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 

PAGE 
26 
27 
28 
29 
30 
31 
32 
33 

. 34 

REVISION 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 
Original. 

• - indicma those paga inchldes with this filing 

1-led: 

JauedBy: 

Effective: 

Joseph R. Kelley, Vice President and General Manager 
4185 Harmon Boulevard., Suite 301 

Ogden, Utah 84403 



TABLE OF CONTENTS 

South Dakota Tariff No. l 
Original Page 3 

PAGE 
Tm.£ PAGE ..........•...................................................•.. 1 

OIECK Sf1EE1' ......... . ..................................................... 2 

TABLE OF CONTEN'fS ..........................•. . ...• . ..•................... 3 

SYMBOLS .... . .............................................................. ' 

TARIFF FORMAT ...........••.••....•.... •....... • ..................... . .... S 

S&C'l10N I - Technical TCIIDI and Abbreviations ................................... 6 

5m10N 2 - Rules and Regulations . . ........ . ................................... 9 

SECl'ION 3 - l>elcriptioo oCSaviccl and Rates ............................... . . . . . 20 

8&C'l10N 4 - Pl'OIDOtiooa •..................... . • . ... . ........ . .. ... ........... 34 

Effective: 

Joseph R. Kelley, Vice Praident md General Manager 
4185 Harrison Boulevard .• Suite 301 

Ogden. Utah 84403 



SYMBOLS 

South Dakota Tariff No. l 
Original Page 4 

The f'oOowiag IR 1be only symbola UIOd for the paq,oNI indicltod below: 

D - Deldc « cti1C0114iane 

I - Owlge RauJtiaa in - iaaDM II to. Culeoma'• bill. 

N-New 

R · 0umgc raulting in a reduction to a Cultoma'I bill. 

T - Change in tat or regulation. 

Effective: 

Joseph R. Kelley. Vice Preaidmt and Geoenl Manager 
4 l 8S Harmon Boulevard., Suite 301 

Ogden, Utah 84403 



TON Strriea lac. 

TARlff PORMAT 

South Dakota Tariff'No. 1 
Original Page 5 

\. ... N ......... - Page numbcn appear in the upper right comer of the pap. Papa a 
iM,lbeN,d aequeutially. However, new lbeetl are occasionally added to the tlrifl: Wbm a 
new meet ii added bdween sboc:u already in eff'ect, a decimal is tdded. For example, a new 
meet added betwrm lheetl 14 and 15 would be 14.l. 

& ........ N•rien - Revision numben allo appear in the upper right comer of each 
page. Tbe9e numbers arc ulCd to determine the most current sheet version on file with the 
SDPUC. For example, the 4th revised Page 14 cancels the 3rd mised Page 14. 

C. Parqrapll N•mberiac Seqaeace - There arc nine levels of paragraph coding. Bach level 
of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1 .Al.(a). 
2.1.1.A. l.(a).1. 

D. Clleck Sbem - When a tariff filing is made with the SDPUC, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets et otained in the tariff. with 
a c.ross reference to the curreot revision number. When new sheets are added, the Cbect 
Sheet is changed to reOect the revision. All revisions made in a given filing are designated 
by an asterisk (•). There will be no other symbols used on this sheet if these are the only 
changes made to it (i.e., the fonnat, etc. remain the same.just revised revision levels on some 
sheets.) 

lllued: Effective: 

laucdBy: Joseph R. Kelley, Vice Presi t and Gcoera1 Manager 
4185 Hamson Boulevard., Suite 301 

Ogden, Utah 84403 



TON Senm lac. South Dakota Tariff No. 1 
Original Page 6 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS 

Aaell Uae - An arrangement which connects the Customer's location to a TON Services Inc. 
switcbing center or point of presence. 

Aatlloriled Uter - A person. finn. corporation. or any other entity authorized by the Customer to 
communicate utilizing the Company's service. 

AY. Aa:out Baluce - The amount of usage remaining on a Customer Account at any 
particular point in time. Each Customer Account bas an Initial Account Balance which is stated in 
citbc:r U.S. dollan or Call Units. depending on the type of service. The Available Balance is depleted 
by 1hc appropriate dollar amount or number of Call Units. respectively. based on the actual usage 
of tbc Company's service. 

Call UIIII - A Call Unit is a measurement of usage. such that a specified quantity of Call Units 
equaae to one minute of usage. For example, one Call Unit may equate to one minute of intcntate 
11111p, while sevenl Call Units may equate to one minute of international usage. Call Units are 
depicted on a per.ca.II. real time basil. 

Called Party- The person. individual. corporation, or other entity whose telephone number is called 
by 1hc F.nd user. 

C••F••Y or Carrier - TON Services Inc. ("TON") unless otherwise clearly indicated by the 
exdeXI. 

C... Dedlldlolll - Deductions in the dollar amount remaining on a Customer's prepaid caused by 
uling the prepaid service. 

C111e1aer - Any person. firm. partnership. corporation. or other tity which uses 
leleoommunications services under the provisions and regulations of this tari.J and is respon11ole for 
payment of charges. 

C..aer Aceoaat - A Company account which is not usociated with a Local Exchange Carrier 
IWiacbed accea businca or residential line. Customer Accounts consist of prepaid balances which 
an depleted on a real time basis during each call placed on each accounL 

1.-.edBy: 

Effective: 

Joseph R. Kelley. Vace Praident and General Manager 
418S Hmilon BouleYard., Suite 301 

Osden, Utah 84403 



TON Sentca lac. South Dakota Tlriff'No. l 
Original Page 7 

SECTION I - TECHNICAL DRMS AND ABBREVIATIONS, (Coat'd) 

Depletloa - Reductions in the A vailablc BaJmce hued on uage of the Customer Account. 
Depletion of Dollar-Based service occurs on a real time buis at the tariffed per minute rates 
contained herein. Depletion of Unit-Based service OCCW'I on a real time bail at the tariffed number 
of Call Units per minute contained herein. 

Dollar-Baled Accoutl - Service where the Initial Balance and Available Balance is expressed in 
U.S. dollars. The rates per minute contained in this tariff arc expaewd in U.S. dollars. 

Elld Uaer -Any person. firm, corporation. partnenhip or other entity which uses the services of the 
Com&,any under the provisions and rcsulationa of this tariff. The f.nd Uaer is responsible for 
payment unlcu the cbargea for the services utim.ed arc a,;:cepted and paid by another Customer. 

l._tfflcadoa Namber - A unique numerical code IIIOCiatcd with each prepaid 

laltlal Aecoaat BalRce - The A vailablc Balance of a Customer Accoant upon iasuancc of 111 

Account Code and before any Depletion for call activity. The Initial Account Balance is exprascd 
in either U.S. Dollars or in Call Units. 

LEC - Local Exchange C.ompany 

Marketer - Any person. firm, entity or corporation authorized by the Company to market prepaida 
to the public. 

Mara -A collective term to mean sur..h items as trademarks, service marb, trade names and logos; 
copyrighted words, artwork, designs. pictures or images; or any other device or mercbmdiae to 
which legal rights or ownmbiµ are held or reserved by an entity. 

Penoaal Accollat CP.de - A pre-defined series of numbers to be dialed by the Custcmer or 
Aulborizcd User upon access to the Company's network which identifies the Debit Account from 
which charges for at.'TVice slulll be debited and which validates the caller's autborizabon to use the 
ICrviccs provided. 

Penoaal ldeadftcatloa Nlllllber (PIN) - See Personal Account Code. 

laued By: 

Effecti e: 

Joseph R. Kelley, Vice President and General Manager 
4185 Harrison Boulevard., Suite 301 

0g4eo. Utah 84403 



South Dakoca Tariff'No. 1 
Original Page 8 

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS, (C..t'd) 

Pa p lid Accoeat - An account which consists of a pre-paid usage balance depleted on a real-time 
bail during each Prepaid Calling Card call. 

Paepald C .... Cant - A card iAUed by the Company which provides the CUstomer with a 
PcnonaJ ldmtifiadion Number and instructions for eccasing the Cania'a oetwort. 

a.1wal-A mdbod of replarilhing a Prq,aid Accounts Available Usage 8almce with additional 
,nin,res of usage as IUtboriml and paid for by the Customer. 

SDPUC • South Dakoca Public Utilities Commission 

S .. 11.l»er- A party who 

TON· Uted throughout this tariff to mean TON Scrvic:a Inc. unless clearly indicaaed otherwise by 
the text. 

Uall 8•1• Acaean-Scrvic:ewberetbe Initial Beawxe and Available 8el1DM ii cxpreaod in Call 
Units. Tbe rares per minute co,d•ined in this tariff are cxpreaod in Call Units, inclusive of taxes. 

Va B Cw Cl ct 11 - Geopapbic points which define the origiuting anJ tamiuting poiDII of. 
call iD ~ 1am1 • 1bal the airline mileage of the call may be determined. Call mileage 
ii aed for the pmpoeed of nling calla. 

laucdBy: 

Effective: 

Joseph R. Kelley, Vice President and General Manager 
4185 Harrison Bou1evanL. Suite 301 

Ogden. Utah 84403 
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SECTION l - RULES AND REGULATIONS 

2.l Ulldataldac of TON ComaaaJcadou, lac. 

TON'a services and facilities arc fumisbcd for communications originating at specified points 
within the state of South Dakota under terms of this tariff. 

TON installs, operates, and maintains the communications services provided hcreinunder in 
accordance with the tams and conditions set forth under this tariff. TON may act u the 
Customer's agent for ordering access connection facilities provided by other carriers or 
entities, when autbori7.cd by the Customer, to allow connection of a Customa'1 location to 
the TON network. The Customer shall be responsible for all charges due for such service 
amngcmc:nt. 

1bc Companys services and facilities are provided on a monthly bail unless Olherwiae 
provided. and are available twenty-four hours per day, seven days per week. 

lll Service ii otraed IUbject to the availability of the neccsaary facilities and equipment, 
and subject to the provisions of this tariff. 

2.2.2 TON reaavca the right to dilcontinuc or limit service when necessitated by 
conditiom beyond its eolllrol, or when the Customcr is using service in violation of 
provisions of Ibis tari~ or in violation of the law. 

2.1.3 The Company docs not undertake to transmit mcaages. but offers the use of its 
facililies when available, and will not be liable for errors in transmission or for 
failme IO Clllblisb COlulediom. 

Effective: 

Joseph R. Kelley, Vice Plesidcot and General Manager 
418S Hani8on Boulevard., Suite 301 

<>Iden. Utah 84403 



10NSavlmlae. Soadl DltDla TarifrNo. I 
OripalPapJO 

1J IS M 11111, (c-19.a) 

2.2.A AD faalitim pV'ii•ad ...,.dlil llriff'an dilecdy ar iadiaecdy ...._. by'ION 
ad die O •we.«aay nat liadi ar lllip lbe w of ••ic.e ar fiN,ililill wi6ual 
die CijiiWwnllDEICGIEI rofdleC.U,.y. SadlllWferar ,,.. .. ..... ..., 
applywlllndlaeisDD iaueiipDuiioflbe war hi •••of •ricearh ;,-. 

J.2.5 Prior ·r . . 6am die C . • • llela . WI pa• DIii Alll.WiJ II 1aa- aJ $ [ II ar 
a-far. AD .. Mcwmdconilimmoa ee . c ii iadlillllifl' .... applylDlilladl 
pamiaed "pm ar leaafaca;. M well M a0 C'ftllinw of Mtice. 

J.Z.6 TON raena llleripl 1o--,i,w lbeoffmilc of M 1rice aray Iii....,,. 
a •.ice if a, tw• iii.,,. Isam 11 ul1y 111d tllplively ·-."**die&-, cill 
villlilily ofdle lCIYice ill die bell II 1· w jwtpwt of die o-.-,. 

Semca 140\'ided ........ tariff may be med b any lawfiaJ pu,poec for which lbc Nl'Yice 
... , • 111y ..... 

..... By: Joeq,1i R. Kcllcy, Vice Praidmf and General M..,..,. 
4185 lllrrilon Boalmlnl., Suitt 301 

Opn, Utah 84«)3 



South Dakota Tariff No. 1 
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S£Cl'ION 2 - IUJUS A.ND aBGIJLA'DONS, (C..t'tl) 

The CCJllll*ly aball not be mble IJr claim or loa. apeme or cw 1: (me .... 
induecl, ,pecia1 or COIIICqUllllial ....... ), for 111Y ialmupdaa. delay, error. 
omiaioo.. or defect in my ICl'Yice, facilityortreemielioo provided ......... ~ 
if CIUICld by mypenoa or entity oda dlln tbc CoaJamy. by aywft1.dian of my 
savic:e or factlity provided by any other carrier. by an act of God,. fire. war. civil 
disturbllnce, or Id of govaument. or by any other cause beyond tbc Coqlmy'a 
diroct control 

2.4.3 The Company lball not be liable tor, and shall be ftally indcmoifiod and held 
hlrmleu by Cuatomer against my claim or loll, apeme. or damage (mclucting 
indnct, special or comoquallial dm11ge1) for defamation, libel, alandcr, invaion, 
inmngemeat of copyright or patent, QDlllfhQm.ed 111e of my trlllemalt, tndentme 
or service mart, unfair competition, interference with or miAppropriation or 
violation of any comnct, propriemy or creative riJbt. or any other iqjury to my 
penoo, property or eotity lriliq out of the material. data, · · oa, or other 
coment revalod to, trlDlmitted, or med by tbc Company IIIICU'tbia tariff, or for my 
act or omiaion of tbc Customer; or for my pcnoml injury or dealh of my penon 
camod din,ctJy or indirectly by the inataJlation, maint~ location, conditioa, 
opc:nlion, failure. presence, ue or removal of equipment or wiring provided by tbc 
Company, if not directly Ca&lled by negligence of the c.ompmy. 

1-1: Effidive: 

limed By: JOICpb R. Kelley, Vice Plaidcnl and Geoenl Manager 
4185 Hamon Boulewrd., Suite 301 

Ogdm, Utah 84403 



TONSavlcu-. South Dakota Tariff No. 1 
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SECTION 2- RIJLF.S AND REGULATIONS, (C..t'd) 

u • · ,new.re, r y,(c..c'., 

1A.A Tbe Company lbaD not be liable for any defacanem of or damtpl so 1be premiw 
of a OaAOmer raulting fiom the fumilbing of eervice wbicb is not 1be direct NIUlt 
of the Ca.llJNIDY'• negligence. 

2.4.5 Tbe Company shall not be liable for any claim, loa. or reftmo as a result of Jou or 
theft of Debit Cardi or Pa'IODll Identification Numben iaued for me with 1be 
U'>IIJFell~l len'ic:a. Nor will the Campany be liable for any claim, Jou or reftmd on 
Ill)' IIIIUICd ......... remaining Oil • Debit Card provided to • Cullomcr. 

~ Tbe eom.,.y shall not be liable for any claim. loss or refund on any UDUled portion 
of the usage 1w1,..... ranaining in a Debit Account provided to a Customer before or 
after the expira1ion date assigned to each Debit Account. 

blued: 

laucdBy: 

Effective: 

J<>tepb R. Kelley, Vice President and General Manqer 
418S Harrison Boulevard., Suite 301 

Ogden. Utah 84403 
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SECTION 2- RIJLF.S AND REGULATIONS, (C..t'd) 

u • · ,new.re, r y,(c..c'., 

1A.A Tbe Company lbaD not be liable for any defacanem of or damtpl so 1be premiw 
of a OaAOmer raulting fiom the fumilbing of eervice wbicb is not 1be direct NIUlt 
of the Ca.llJNIDY'• negligence. 

2.4.5 Tbe Company shall not be liable for any claim, loa. or reftmo as a result of Jou or 
theft of Debit Cardi or Pa'IODll Identification Numben iaued for me with 1be 
U'>IIJFell~l len'ic:a. Nor will the Campany be liable for any claim, Jou or reftmd on 
Ill)' IIIIUICd ......... remaining Oil • Debit Card provided to • Cullomcr. 

~ Tbe eom.,.y shall not be liable for any claim. loss or refund on any UDUled portion 
of the usage 1w1,..... ranaining in a Debit Account provided to a Customer before or 
after the expira1ion date assigned to each Debit Account. 

blued: 

laucdBy: 

Effective: 

J<>tepb R. Kelley, Vice President and General Manqer 
418S Harrison Boulevard., Suite 301 

Ogden. Utah 84403 
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SECTION 2 - RULES AND REGULATIONS, (Coat'd) 

2.5 D1p11III 

The Company does not collect deposits or advance payments from its Customen. The 
,.cpaymcnt of scrviccs which are immediately available to the Customer does not c:omtitute 
a deposit or advance paymenl 

The Company does not collect advam;e ~yments &om its Cultomen. The prepayment of 
aenices which are immediately available to the Customer does not constitute a deposit or 
adYaace paymcat. 

2.7 Tua_.F .. 

The Cumpany mall c:barse the Culaomer m amount sufticicnt to recover any aovanmamJ 
•• rw•-,,,. feel, tic:cme, or ocher similar taxes or feel ioap,eed upon the Cclaqaly. 

2.7.1 For Debit Scnic:c, tua or fees lbaU be included in the nta cbarga mled in 
the~ nle ICbedale for this aervicc. 

2. 7.2 For all od-:rlCIVicaofl'ered by theCumpany, tuea IIMI fees lhlll be added pro-naa. 
imo&r. pndical. to lbe nta and c:bagea ltllled in the CmlFmY• rite ICbedulea 
IIMl lilted•..-• tine itam on the Ollfomcr'1 biD for avicCII provided. 

11 Mlle,, ••• Rlllel ad Cllupl 

Tbc Ocm.-Y may adjull its naa and cb11JeS or iq-oee additional nllll IIMI chagea on ita 
Olltomen inonlcrlO recover lll'<Mn• it isreqund by pcna11-1al orqneei-pamumc,1 
llldlcJlitie:I to collect hm or pay IO odas in aappad of ••••Y or nphny prostliDL 
Examples of IUda Pff,IIW inclade. 111111 are INll limiled to. the Uniwnal Semce Puad, tbe 
Ptimay latcrexdageCarricrebqe.lllll'Xi114 mmlioa lOpaypbone mvic:c 1Movidcn b 
the me of tbeir paypbones to ac:cea die~ IGYicc. 

Joecpb R. KcUcy Ya PaaiJml Gmcnl Mm pr 
41SS Hmilaa Boldeftrd., Suite 301 

()pD. Ulab 84403 



TONSawlcelbc. South Datoca Tariff No. I 
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2.t 

SECTION 2 - RULES AND REGULATIONS, (Coat'd) 

The Company's facilities and service may be used with or terminated in Customer-provided 
terminal cqujpmentor Customer-provided communications systems. such as a telephone set, 
PBX or key system. Such terminal equipment shall be furnished and maintained at the 
expense of the Customer, except as olherwisc provided. The Customer is raponsible for all 
costs II bis or her premises, including penonnel. wiring. dectrical power, and the like, 
inculffll in the use of the Company's service. When such taminal equipment is used, the 
equipment lhall comply with the generally accepted minimum protective criteria standards 
of the 1decommunicatio industry as endorsed by the Federal Communications 
Comminion. 

2.IG hyaalt for Senb 

The Customer is responsible for payment of all charges for services and equipment furnished 
co the Customer or co an Authorized User of the Customer by The Company. All charges due 
by the Cusaomer are payable to the Company or to the Company's authorized billing agent 
Tams of payment aha.II be according co the rules and regulations of the billing agent and 
subject co the rules of regulatory agencies. Any objections to billed charges must be reported 
co the Company or its billing agent. Adjustments to Customer's billa lhall be made to the 
extent that circumstances exiJt bich reasonably indicate that such cbangea are appropriate. 

2.10.l The Customer shall be responsible for all calls placed by or through Customer's 

lauecl: 

lauedBy: 

equipment by any person. In particular and without limitation to the foregoing, the 
Cuslomer is responsible for any calls placed by or through the Customer's equipment 
via my remote access features. The Customer is rcsponst'ble for all calls placed via 
their authorimion code as a result of the Customer's intentional or negligent 
disclolu!e of the authoriz.ati0i1 code. 

Bff'cctive: 

Joseph R. Kelley, Vice President and General Manager 
4185 Harrison Boulevard., Suite 301 

Ogden. Utah 84403 



TON Sea tm lac. 

SECTION 2 - RULES AND REGULATIONS, (C•t'd) 

2.11 .._. C1leck 0..,.. 

A n:IIIID c:bcct charge of $20.00 wiU be a1e11ed for chccb returned for imuflicjcnt fandl. 
doled accoar4, appam 11mpe1ing. miuin& signature OI' eodonemcnt, OI' my odm' 
&R1flicimcy Ol'dia:aepw;y nec.aai•Ming rcun of the chcclc at the diK:rdion of the daanc 
...._ ID addition, the C•,ipmy racnea the riabt to place the Available Usage Balance for 
die· Cullomcr's Debit ACCOUIII on bold until the c:bcct OI' draft clean OI' ii paid. 

U2 hit I 21 r ... Ta S .._. 

SatlCC is inllllled apcm lDUIUII aarrmm betwcm the Customer and the Compeny. The 
acnicc ~ doCII DOC alter nlCI spc,cified in th.ii tariff: 

2.13 la111, u1Sla 

Savicc fazilhc:d by TON may be ooamicd with the ICIYicel OI' facilities of ocbcr carrien. 
Sada tcrvice OI' facilities, if med, are provided under the tams. nlCI and conditialll of die 
olllleranicr. TbeO.w11« is aeapamible ball cblrgea billed by odlS C111'icn bw in 
cwm ctioa wiall TON's ICIVice. Ally apecial umface equip111em OI' facililicll nee y ID 
adlieve ow111talibility bct•rm carias is die rapalllibility oftbc Cuaamer. 

2.14 Cw: I 11111 l,y Cr It m TE 

Customen may CIDCCI mtice • my ~ ci1ba' vabllly OI' in writina- Cullomen are 
1 E" a•ible ball daii* ap.. ab die_. cliKO!uNd dale. Chaps may be avoided 
by dialing .....,Cllrien IICCCllcode. Dcbit cad ICnic:e may bocwelled byaotlEliD& OI' 

,waing dte Clld. 

.... By: Joaepll R. ICdJcy, Vace Ptesidfflt 111d Gmcnl M.....,.. 
4115 Hmiloa 8oalevlnl.. Suite 301 

<>,den. Ucala M403 



South Dakota TlriffNo. 1 
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SEC110N 2 • RULIS AND llEGULATIONS, (c..t'd) 

.................... .,c .... , 
2.15.I TON may muse or discontinue lel'Yice with proper notice to the Customer &,r any 

oftbe following reasom: 

A. For failan of the Customer to pay a bill for service when it is due. 

8. For failan of the Customer to meet the Company's deposit and credit 
requirements. 

C. For failan of the Customer to make proper application for service. 

D. For Customer's violation of any of the Company's rules on file with the 
Commission. 

E. For failan of the Customer to provide the Company reuonable accesa to its 
equipment and property. 

F. For Customer's breach of the contract for service between the Company and 
the Customer. 

G. For a failan of the Customer to furnish such service. equipment, and/or 
rights-of-way necessary to save said Customer as abaU have been apeciJied 
by the Company u a condition of obtaining service. 

H. When ncceamy for the Company to comply with any order or request of any 
governmental authority bavingjuriadiction. 

lmaed: Effective: 

blued By: Joseph R. Kelley. Vice President and General Manager 
4185 Harrilon Boulmlrd .. Suite 301 

Ogdca. Utah 84403 



'ION Sa ,m 1ac. South Dakota Tariff'No. 1 
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s&CTION 2- RULES AND UGULA110NS, (C..t'd) 

.,... • Dliladauace a., ea.,.,, (eo.td) 

2.15.2 TON mayn:fialeordiaooldinue lefficewitbout notice to the Customer for anyoftbe 
followina m11DG1· 

A. In the evmt of tampaing with the Comp111y's equipment. 

8. In the event of a condition dctcnnincd to be hazardous to the Customer, to 
other Customers of the Company, to the Company's equipment. the public, 
or to anployees of the Company. 

C. In the event of a Cuslomer'1 use of equipment in such a rn,nnc,r as to 
advcndy affect the Company's cquipmmt or the Company's ac:rvic:e to 
ochers. 

D. In the event offtaudulent use of the service. 

2.15.3 For non-payment of any amount pat due to the eomp.ny by the Customer, including 
non-payment of a CUstomer Account Renewal of a fully-depleted balance. 

2.15.A When the Available Account Balance of a non-rmewablc acc:ount ii depleted to a 
levd insufficient to place a one-minute calJ to the location of lcut COIL 

2.15.5 When the cllablisbcd expiration dale of the Debit Accoun is reached. 

Eft'ectivo: 

&.edBy: JOICpb R. K.cUey, Vice t and Geoenl Managu 
4 lSS Harrilon Boulevard., Suite 301 

Osden. Utah 84403 



TON Senica lac. South Dakota Tariff'No. l 
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----------------------------
SEC110N 2- RULES AND REGULATIONS, (Coat'd) 

2.16 Credit AIDwaw for a.ta, ..... alSemee 

Credit allowmcea for interruptions of service caused by service outages or deficiencies arc 
limited to the initial minimum period call charges for ro-establisbing the intenupted call. 

2.17 lmpecdoa, Tada& ud Adjutlaellt 

Upon IOIOlllble IMJlice, the facilities provided by the Company shall be mao.e available to 
the Coq,my for tau and adjustments u may be deemed necaary by the Company for 
.,.;.,,,,,.w No intenuption allowance will be granted for the time during which auch tats 
and adj111tman11 are made. 

2.11 Tells, PIia, Pl 1a1dallal C1apalp1 ud Coateltl 

The Company may conduct apocial tests, pilot programs. waivers and promotions at i11 
discretion to demonsmde the ease of use, quality of service and to promote the sale of its 
services. 

2.19 Colt of Colledloa ud ltepllr 

The Customer is responsible for any and all costs incurred in the collection of monies due 
the Company, including legal and accounting expmses. Customer is also responsible for 
recovery com of Company-provided equipment and any expenses required for repair or 
replacement of damaged equipment. 

2.21 BWI I Eadty C••ldollt 

When billing functioat on behalf of TON arc performed by local exchange telephone 
companies. credit card companies or otben, the payment coaditiom and regulations of auch 
companies apply, including my applicable interest and/or late payment charge conditions. 

lllaedBy: 

Effective: 

Joecph R. Kelley, Vice President and General Manager 
4185 H.arrilon Boulevard., Suite 301 

Ogden, Utah 84403 



South Dako1a Tariff No. 1 
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SECTION 2 - RULES AND REGULATIONS, (Coat'cl) 

2.21 Cutoaer laqalrlel or Complamta 

Customer inquiries or complainla regarding service or billings may be made in writing or 
phone to: 

TON Sen1al lac. 
-418S Hanuoa Boulevard, Suite 301 
()adm. Utlb 84403 
Telepbone: (801) 334-4500 
Facaimile: (801) 334-4S30 
Toll Free: (877) 866-7378 

or 

Culk>mera may contact the South Dakota Public Utilities Com"llisaion if be or she ii 
diuatisfied with the Company's rcapoose. 1be Commis.sion can be reached at: 

blued By: 

South Dako1a Public Utilities Comrniuion 
500 But Capitol 
Pierre. SD S7501-5070 
(60S) 773-3201 
(800) 332-1782 

Effective: 

Joseph R. Kelley, Vice President and GaHnl Manager 
-4185 Harriton Boulevanl., Suite 301 

Ogden, Utah 84403 



South Dakota Tlriff'No. 1 
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SECl'ION 3 - DESCRimON OF S VICES & RATES 

TON provides telecomrnunicalions services over resold transmission faciliti to residential 
and buliDNI customers throughout the state of South Dakota. The COll'paDY provides pre-
paid debit card service under the terms of this tariff. 

llaled By: Joaepb R. Kelley, Vice Prcsidmt 111d General Manager 
4185 Harrilon Boulevlrd., Suite 301 

Ogden, Utah 84403 
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SECTION 3 - DESCRimON OF SERVICES & RATES, (Coat'cl) 

3.2 Cakaladoll or Diltaace 

Usage charges for mileage ICIJSitive services vary based on the type of service subscribed to 
by the Customer. For aervices utilizing switched ICCCSS, mileage measurements for rate 
schedules are based on the distance in airline miles between rate ccnten associated with the 
originating and terminating stations. For services utilizing dedicated ICCCSS, mileage 
mcaaurements for rate schedules arc based on the distance in airline miles between the TON 
nctwortc ac:ccu point associated with tho station utilizing Dedicated Access 
Origination/Termination and the rate center associated with tho called/calling station. 

The distance between the originating and terminating points is calculated by using the "'V"' 
and "'H"' coordinates of the serving wire centers u defined by BellCorc (Bell 
Communications Research in the following manner. 

Ster I: 

Step 2: 

Step 3: 

Step 4: 

Step S: 

Step 6: 

Formula: 

lauedBy: 

Obtain the "'V"' and "'H"' coordinates for the serving wire center or network 
access point serving tho Customer's location and the called/calling llatioo. 

Obtain the difference between the "V"' coordinates. Obtain the difference 
between the "'H"' coordinates. 

Square the diff'aenca obtained in Step 2. 

Add tho squares of the "V" diff'ermce and "H" diff'ermce obtained in Step 3. 

Divide tho sum of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any &action results from the division. 

Obtain the square root of the ole number obtained in Step S. Round to the 
next higher whol.e number if any &action is obtained. This is the diltlDCe 
bctwccn the originating and terminating locations of the call. 

(Y1-Y~+(B1-Izy) 
JO 

Effective: 

Joseph R. Kelley, Vice President and General Manager 
418S Harrison Boulevard., Suite 301 

Ogden, Utah 84403 
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SECTION 3 - DESCRIPTION OF SERVICES & RA TES, (C•t'd) 

3.3 Tlmia1ofCalll 

3.3.l Long distance usage charges are baled on usage of the Company, network. 
Chargeable time bcgim when the calliQa and the called station are connected. 

3.3.2 Cblrgeabletimeendl when one~ "bmp up• the telephone, thereby rdealing the 
network OIJlmection. 

3.3.3 The minimum call dunlion and call i...aements for billing pUJpC>9CS are apecified on 
• per-product bMia. 

3.3.4 The Company shall not bill for unanswered calls. 

blued By: Joeepb R. K.ellcy, Vice Preswcnt md Gcamal M..,.... 
418S Harrimn BouleYanl. Suite 301 

<>Iden. Utlb 84403 
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SECTION 3 - Dl".SCRIPTION OF SERVICES & RA TES, (Coat'd) 

1A .. Pa ... 

Unlea odlCl'wilc apecificd in this tariff: the following rate periods apply to services subject 
to lime of day cfiaooamts: 

l...tBy: 

8:00AM 
TO 

S:OOPM-

S:OOPM 
TO 

11:00PM-

11:00PM 
TO 

8:00AM• 

PEAK PERIOD 

OFF-PEAK PERIOD 

• Up to bul not including. 

Effective: 

Jolepla R. Kelley, Yacc Paesidml and Omeral Manager 
4185 Hlrrilon 8oaJmlnl., Suite 301 

Qsdm. Utah 84403 



lllaed: 

South Dakota Tariff No. l 
Original Page 24 

SEC110N 3- DESCRIPTION OF SERVICES & RA TES, (Coat'd) 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
eot1apcrmlion plan effective on October 7, 1997 (FCC 97-371). an undiscountablepcrcall 
charge is applicable to all intentate, intrutale and international calls that originate from any 
domestic pay tclcpboae used to access the Company's services. Thia surcharge. which is in 
addition to sllDdanl tariffed uugecbarga and my applicable service charges and surcharges 
asmc:ialed with the Company's service, applies for the use oftbe instrument used to access 
the Company service and is umellaed to the Company service accessed from the pay 
tclepboae. 

Pay telepbooes include c:oin-c,pented and coinless phones owned by local telephone 
c:ompanies. indcpendcna OOCDf.WUC11 and other interexchange carrien. The Public Pay 
Telephone Surcharge applies to the initial completed call and any rcoriginatcd call (i.e., using 
the T symbol). 

Wbalever poaible. the Public Pay Telephone Surcharge will appear on the same invoice 
ooataining the usage cbarga for the surcharged call In cues where proper pay telephone 
coding digits arc not bewniaed to the Company prior to completion of a call, the Public Pay 
Tdcphoae Sun:bqe may be billed on a subsequent invoice after the Compmy bas obtained 
inhmalion &om a carrier tbal the originating stllion is an elig1'ble pay lelcpbonc. 

The Public Pay Tdcphoae Sun:barge docs not apply to calla placed &om pay telephones at 
which the Cullomcr for service by inserting coins during the prop,u of tbe call. The 
Company reserves the right to waive this charge on one or more of its cant offaiqp when 
tbe call is made &om. a TON Services pay telephone. 

2 units 

Effective: 

Joseph R. Kelley, Vice President and General Manager 
418S Harrison Boulevard., Suite 301 

Ogden. Utah 84403 



South Dakota Tariff No. 1 
Original Page 2S 

SECTION 3 - DESCRIPTION OF SERVICES & RA TES, (Coat'd) 

1' Pnf • I• Card Senb • Sdtedale A 

Prq,aicl Cant Service· Schedule A penni Customen to purchase a prepaid card from which 
call cbarps are deducted on a real-time basil. Customers access the service by dialing a 
C,ampany-tpeeified accca code. All caUs muat be dwged against a prepaid card that bu a 
lllflicientavailablebalance. CustomenwiU be provided with a "Uuge Remaining" message 
each time they utilize the card. They will alto receive a raninder message when the card bas 
a -ae balance of S units and 2 units of value remaining on the cant Calls in progress will 
be tmnimled if the balance on the prepaid card ii insufficient to cover the charges 8SIOCiatecl 
with the call 

Scbcdu1e A Cards are not rccbargeablc. The Available Usage Balance expires 180 days from 
die dale of activalion of the Card. Scbedule A cards are sold in SS, S 10, $20, $40, S60, and 
$100 iocacments. Payment for Retail Prcpajd Cards and Available Usage in a Omoma'a 
Prepaid Account is non-refundable. 

For debiting purposes. call timing is rounded up to the nearest one ( 1) minute increment after 
1bc wtial minimum period or one (I) minute. Usage charges are computed and rounded up 
IO the nearat peony OD a per call basis. 

3.6.1 Plepaaill Card Suvke-Sdtedllle A Rates 

laaedBy: 

Calls are meaural and c:oosumed on a per unit basis. A unit equals one minute for 
the purpoae of debiting the card. 

..... Pr:kic 
S S.00 
$ 10.00 
S 20.00 
S 40.00 
S 60.00 
$100.00 

Accca .Fee, per call: 

Amut of Vaka 
16 
37 
80 

167 
300 
714 

l Unit 

Prkc•Vlk 
SO.JI 
S0.27 
S0.2S 
S0.24 
$0.20 
$0.14 

Effective: 

Joseph R. KeUcy, Vace President md General Manager 
4185 Hmilon ~ Suite 301 

Ogdca. Utah 84403 
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SECTION J- DESC1UPTION OF SERVICF.S A RATES, (c.t'41) 

Plcpaid Card Scmce- Schedule 8 permits Customcn to purchase a pre,,aidc:anl &om which 
call dmges are deduclcd CJO a raJ-time bail. Customerl IICCCII the tcrVice by dialing a 
Company..specified accas code. All calls must be charged agliJllf a prepaid card that hll a 
sufficient available be•eoc:e Customen will be provided with a "Usace Remauring" meaage 
eadl time they utilize the cad. They will abo receive a raninder mcmge wbco the canl hll 
a usage btJance ofS units and 2 units ofvaJuc ranaining OD the carG. Calli in props will 
betcrmimtcd.ifthe btJaoceon the pRpliclcard is imufficimt to covcrtbccbarga mocilted 
wi1b the call 

Scbcdulc B Cardi are not rcrllqeable. The Available Usage Balance expires J 80days from 
the dale 1bc cant is finl med. Sc:bcdulc 8 canla are sold in SS, $JO. and S20 incrancatl. 
Paymc:111 b' RdaiJ Paqwid Cardi and Available Usage in a Cultoma'1 Prepaid Account is 
DOD-Rfaadablc. 

Forclcbiting pwpoeca. call timing is rounded up 10 the nearest one(I) minute inuemeat after 
tile initial mini11NND paiod of oac ( J) minute. sage charges arc computed and rounded up 
IO die nearest pamy OD a per call bail. 

17.1 ....... Canl Sa ,Ice-~ 8 Rates 

IIIIICICIBy: 

Calls are waml md c:omumed oo a per unit basis. A unit ,quals one minute for 
the puipolC of debiting 1bc cad. 

rvrttwPrla 
S S.00 
S 10.00 
S 20.00 

Access Fee. per call: 

"""' of U.kl 16 
37 
80 

1 Unit 

PrtccmPlk 
$0.31 
$0.27 
$0.25 

Effictive: 

Jolq,la R. Kdley, Vice President and General Manager 
4 ISS fbnilOll Boulevlrd. Suite 301 

Opn. Utah 84403 
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SEC110N l - DDCRlfflON OF SERVICES & RATES, (Coat'd) 

11 Pa ; nil CaN Sa vlee- Sclledale C 

Prcpaicl Card Savice-ScbeduleC pennits Customers to purebase a prepaid card fiom which 
ca1I dmga are deducled on a real-time basis. Customers access the service by dialing a 
Ooaipany-.cclfied accca code. All calls must be charged against .& prepaid card that has a 
tuflicimlavailablebalance. Cmlomenwill be provided with a '"Usage Remaining• message 
each time they utili7.c 1hc card. They will a1lo m:eive a reminder me.isage when the card bu 
a usage balance of S units and 2 units of value remaining on the card. Calls in progress will 
betcnnimtcd if the balance on the prepaid card is insufficient to cover the charges IIIOCialed 
with the call. 

SdleduJe C Cardi are recbargeable. The Available Usage Balaoce expin:s I SO days &om the 
dale of last me of the new card or replenished card. whichever is applicable. Payment for 
Rdail Prcpaicl Cants and Available Usage in a Customer's Prepaid Account is noo
rdimdable. 

For debiting pmposes. call timing is rounded up to the nearest one (I) minute iuarment 
'tft« the · · · minimum period of one (I) minute. Usage charges are computed md 
rounded up IC the DCll'Cll pcaay Ob a per I basis. 

11.1 Pa ; 11• Cn Sa •lee- ScWale C Rms 

CaDs are a.med and coaaumcd on a per unit buia. A unit uall ooe minute for 
the pulpolC of debiting the card. 

A Ill ti Ueki 
1- 1S 
16 - 36 
37- 79 
80- 166 

167-299 
300- 713 
714+ 

Acceaa Fee. per call: 

Prlcemutlk 
S0.38 
S0.31 
S0.27 
$0.25 
$0.24 
S0.20 
$0.14 

I Unit 

Effective: 

Jolcph R. KclJcy, Vice President and General Manager 
418S Haniloa Boulcvard., Suite 301 

Ogden, Utah 3 



1' 

South Dakola Tariff No. 1 
Original Page 28 

SEcnON l - D£SCRIPTION OF SERVICES & RA TES, (Collt'd) 

Pacpaid Card Sc:rvicc- ScbcduJe D pamits Customers to purchase a prepaid card from which 
call charges are dedudcd on a real-time basis. Customers access the service by dialing a 
Company-specified access code. All calls must be charged against a prepaid card that has 
IUfticicm available balance. Customers will be provided with a -Usage Remaining• message 
each time they utilize 1bc card. They will also receive a ranioder message when the card bu 
a usage b,lar,ce of S units and 2 units of value remaining on the card. Calls in progress wiJI 
be tamimled if the balance on the prepaid card is insufficient to cover the charges auociatcd 
wi1h lbe call. 

The Available Usage Balance c:xpira one ( 1) year from the date of last 111C of the new card 
orrcpmished card, wbicbeYa' is applicable. Schedule D canls are IOld in SS, SI 0, $20, $40, 
560. and SIOO iax:ac:aua111 Schedule D Cards are rechargeable in any mcaemcat. Payment 
b Relail Prq,aid Cards and Available Usage in a CUlloma's Pn:paid Account is noo
refinlal.ae. 

Forclcbiting pmpoecs. call timing is rounded up to the nearest one (I) mimde incaemeut after 
die iailial mininua · of one (I) rniru.ae Usage charges are cowp.iled and rounded up 
IO lbe ncarat penny on a per call basis. 

1'.I Pa ;nWC-Sentce-Sde•lr RIICa 

Calls IR men I aed and comumcd on a per unit basis. A uait equals one minute for 
1bc paipose of dd,riting lbe card. 

r-,,m.Mcs 
S S.00 
S 10.00 
S 20.00 
S 40.00 
S <.o.00 
SI00.00 

Aa:al Fee, per call: 

A gttfUeM! 
16 
37 
80 

167 
300 
714 

I Unit 

Prk•VIM 
SO.JI 
S0.27 
S0.25 
S0.24 
S0.20 
$0.14 

..... By: 

Effective: 

bq,11 R. ICdley, Vice PreaiJmt and General Mamgc:r 
4185 Haaiaoa Boulennl., Suite 301 

()pa. U1ab 84403 
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SECTION 3- DISCIUPl'ION OF S VICU A RATES, (Ceal'tl) 

11e .._ Canl Sa tke-.. 1 ll1le E 

8d Card Service - Schodalc E pamits Cusaomcn lo ute their own ~ prepaid 
canl &om which telcpboae caU cbaqa are cled111ct.ed &om 1bar act JGIII OD a daily balil. 
OlllhDCn access Schedule E scrvic:e by dialing a Cc.1',.-,y...,a:ifial acrm cock 

Sdledalc E Cards are rccblrgeablc. A IDIWD11111of100 aaits 1UY be Uled for cacb call. Al 
die end of a call, if lhe ranaining balance ii below 50 units. die canl will be •~ 
recharged up lo 100 units provided there are sufficicd fands in die acttall Calla in 
piOltCIS will be tamiNCcd if die bmk accouDl belence is illlufficimt to COYU die dmga 
aaomlcd with the call 

TIie canl 1UY be UIOd II aay time 1bae are mfficicnl funda in die Cuaomer'1 bank accolmt 
er mil tbe cxpilaaoa dalle OD die MallaCanl er lllllil lhe MalCaCard acccM1Dt is doled. 

fcrM,itingpcatpC*ll,c:all aianQgilm1tieil uptolhe nearatoae(l} mieM inamw lier 
Ille iailial mi1N•m period of one (1) nti1-• Uaap chirp are coq,aleil llld ft.llFFlldoi up 
ID Ille ..... pcmy an a pcrc:all blliL 

..... By: 

Calls are m c cod IDd aim.-1ied OD a per unit balil. A unit equals one minuae fer 
die papcM ol dmitiog die aooount A am imam of 100 uai1I may be med fer each 
call 

MccmVII 

$0.15 

.... R.lteley, YICIPI ·tmsadGew,tllf I 
4115 lfllllial Baalnad., S.. 301 

()pa, Ulm M403 



TON Set ,Ices lac. South Dakota Tariff No. 1 
Original Page 30 

S&CIION J- DaCIUPl10N OF SEllVJCl'.S A llATEs. (c..t'd) 

111 Pa 5 It C. Sena- Selz file F 

Pacpaid Canl Scmce-Sdlodale F paliidlCUIIQmcn topmdme a prepaid card from which 
call dlllps 1ft clodacml OD a ffllHimc blllia. CUIIOmCl'I accca the aervice by dialing a 
Oal1 .. ,y-,apeci&ed accc11 code. AD c:alll 1111111 be dmged apimt a pnpaid card that bas a 
NflicimtavaiJablebehnoe Cmlomerl will be provided with a "tJAgeRemaining" mc:DIF 
cacb lime Ibey lllilize the card. They wiD allo receive a 1anmcler m caap when the card bu 
a 8IIF M,a:e olS mill lllld 2 unila of value lfflUlining OD the card. Calla in prosrca will 
be ta,1,iP11r ~ if thew,-.,,. oa the pq,aicl card is imufficient to cover the charges uaociated 
wilb the call 

Tbc Available Uugc expires one (1) year fiom the date of lat U10 of the new card 
or rcpli:nishcd. card, wbicbm:r is applicable. ScbeduJe F cards are sold in various 
n:aemau. The price per unit varies with the incaemem purcblsed a shown below. 
Schedule F Canis are recbatgable. Payment lor Rdail Prepaid Cards and Available Usage 
in a Cuslomcr's Plq,ai,d Accoum is noa-refimdable. 

forddliring purpoaes. call timing is rounded up to the west one(l) minute inaemmt after 
the initial minimum period of one (I) nriDPle Usage duqcs are coa,puled and rounded up 
ID the neaat pcmy on a per cal1 basis. 

1.11.l Pl 11 nHOnSenlct·SdledllleFllas 

c.aDa an wared 1111d C01www,.ed on a per unit basis. A unit equals one minute for 
the pa.poa of debiting the cad. 

fM Prrrrtcc 
S 1.00 - S • ~99 
S S.00 - S 9.99 
S 10.00 - $19.99 
S 20.00 - $39.99 
S 40.00 - $59.99 
S 60.00 - $99.99 
SI00.00+ 

Accca Fee. per call: I Unit 

Prlce•Ulh 
SO.JS 
$0.31 
$0.27 
S0.2S 
$0.2.4 
S0.20 
$0.U 

Eff'ccti~ 

lolqlll R.. Kdley. V'ace Presiclenl and Gcncra1 Manager 
418S Hani90G Boulevard.. Suite 301 

()pa. Utah 84403 
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sacTION l- DDCIUP110N OP SDlVICF.S & RATES, (c..t'd) 

112 

112.1 Pa ; ••• Cn Sa •lee- Kanlllllk Maucemaat 

..... By: 

Calls are mn1 red and consumed on a per unit basis. A unit equals one minute for 
the purpoec of debiting the card. 

ra:tccmUlk 

SO.IS 

Ja.,b R. ICcllcy, V'ace Praidenl and Gcncnl Mwmpr 
4115 Hlnilaa Baalmad., Suite 301 

<>Iden, Utah 84403 
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SECTION 3- D£SCltlnlON OF SERVICES A RATES, (C.t'd) 

l.13 Pl i aids, 1a11r Plep-

Tbe Pu.paid Spomor Progiam. where available, is offered to orpniza1ions or roounerc:ial 
auia b dislribaliaa IO their n mbcn. pilbom or customers. The IDllbting YCbicle and 
eapiaalliau period is IClc CICd bylbcSpomoruponjoinl agiermc:nl behwem the~ and 
die Spm ... The Spomol" is rclpDlll¥1,,le b obuioin, all nc,ca1 a•y pamiaiom for the U1C 
of ay ll'llde mat. lnde 11a111e, ICl'Vicc mat or oda image on the card. The Spomor may 
clillrilMa die Ow•4wny's Paf41-d card acccunh at reduced nia or &cc of cbarge to end 
wn. Al the oplion of die Spomor, dae cads may DOl be rcplarishlble. The CoalplDY 
rc:1e1 w:s the right to approve or reject any image and to specify the CUllomel' infonnalion .......-...s of tbe Company's trade~ trade name. savic:e mart or other image on 
lheard. 

Effective: 

Jolc:pll R. K.ellcy, Vice Praidcot and General Manager 
4185 Harison BoulcYanl., Suite 301 

Osden, Utah 84403 



SECTION 4 - PROMOTIONS 

South Dakota Tariff No. 1 
Original Page 34 

4.1 Pt ........ Offertap- Geaenl 

From time to time the Company shall. at its option, promote subscription or atimulale 
oelWOrt usage by offering to waive some or all of the nonrecurring or recurring charga for 
lbc Customer (if eligible) of target services for a limited duration_ not 1o scccd 90 days, or 
by offering pranimm or refunds of equivalent value. Such promotions rhall be made 
available to all similarly situated Customers in the target market area. The C,ompany shall 
notify the Commission. in writing. 30 days prior to the start of a promotion. 

4.2 De .......... etc.a. 

From time to time the Company shall demonstralc service by providing free test ca1k of up 
10 four minutes dunlion over ill network. 

..... By. 

~ 

Joaepb R. Kdley. Vice Praidmt and Gmc:ral M...., 
4185 Blniloa ~ Saile 301 

0pn. Utah 84403 
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A VERAOE PER MINUTE REVENUE: 

Usage Ol8rgeS 

Less: Tax included in raae 

Total~eDUC 

COST PER MJNUTE: 

Transmission 

OR~ MARGIN PEil MINlJTE: 

GROSS MARGIN PERCENT AOE 

S0.2S00 

(S0,0133} 

S0.2367 

$0.104340 

$0.001628 

$0.047500 

So,002434 

SO.lSS902 

$0.080791 

3.L3192% 
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South Dakota Public Utilities Commlaalon 

WEEKLY FILINGS 
For the Period of August 19, 1999 through August 25, 1999 

If you r a complete copy of a fifing faxed, overnight expressed, or maaUed to you, please contact Delaine 
Kolbo within five business days of this filing. Phone: 60S-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CTll.o37 In the Matter of the Complaint flied by Lyle Tunhelm, Andover, South Dakota, 
against MCI WortdCom Regarding lncnNIM In Rates Without Notice. 

The Corr.,aainant indicates that he was contacted by a telemarketer representing MCI offering a rate 
d 10 ens per minute for long distance calling. The Complainant then received a billing in whid'I he 
w daged up to $3.04 per minute. The Complainait wishes the billing to be rerated to 10 oanls 
pernna. 

Staff J .nalyst Lani Healy 
Slaff Allomey: Karen Cremer 
Dale Filed: July 8, 1999 
lnt8Mlntion Date: NA 

CTII-G3I In the Matter of the Complaint flied by Lonn A. Odland, ArlnglOlit Soulh Dakota. 
against P,efet"f9d BIiiing Regarding Unadhorlzed Swttchlng of SerwlceL 

The Complainant indicates that phone service for Trinity Lutheran Ctuch was switched to P,eferred 
Billing without authorization during December 1998. The Complainant has been w18b1e to 
successfully resolve the dispute and is seeking complete reimbursement d chalgas and penalties 
assassed. 

Stl!ff Analyst: Leni Healy 
Staff Attorney: Camron Hoseck 
Date Filec': August 9, 1999 
lnleMlntion Date: NA 

NATURAL GAS 

NGII 004 In the Matter of the FIiing by NorthWestern Public S. · for Approval of 
Conti act with Deviations with Dakota Ethanol - Lake Ara Com Proceaora. 

Nol1hWest8m Public Services is proposing to revile its South Dakota Nabnl Gas Tariff. The 
papc11d revision lists an additional Conti act with Deviations to ww Dakota Ethanol - Lake Alea 
Ccm Processors, a new ethanol plant near Wentworth. 

Slaff Analyst Dave Jacobson 
S&alf Allomey: Karen Cremer 
0.. filed; August 24, 1999 
lnlarwntion Date: September 10, 1999 



South Dakota Public Utlllttn Commlalon 
WEEKLY FILINGS 

For the Period of August 19, 1999 through August 26, 1999 

If you Ned • complete copy of• filing faxed, overnight expressed, or fNliJed to you, please contact Delaine 
Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CJl9.037 In the Matter of the Complaint flied by Lyle Tunheim, Andover, South Dakota, 
against MCI WortdCom Regarding Increase In Rates Without Notice. 

The Complainant indicates that he was contacted by a telemarketer representing MCI offering a rate 
d 10 cents per mirue for long distance calling. The Complainant then received a billing in which he 
wa1 daged up to $3.04 per minute. The Complainant wishes the billing to be rerated to 10 cenls 
pernirue. 

Staff, .nalyst Lani Healy 
Staff Allomey: Karen Cramer 
Dale Filed: July 8, 1999 
Intervention Date: NA 

CTIM3I In the Matter of the Complaint filed by Lonn A. Odlllnd. ArllnglDrit Soulh 0.-. 
against Paefened BIiiing Regarding Unauthorized Swttchlng of Services. 

The Complainant indicates that phone service for Trinity Lutheran Church was switched to Preferred 
Billing without authorization during December 1998. The Complainant has been w18ble to 
successfully resolve the dispute and is seeking complete reimbc.nement d charges and penalties 
assessed. 

Staff Analyst: Lani Healy 
Staff Attorney: Camron Hoseck 
Date Filec': August 9, 1999 
lraMnion Date: NA 

NATURAL GAS 

NGII 004 In the Matter of the Filing by NorthWestern Public Sc · for Approval of 
Contract with Deviations with Dakota Ethanol • Lab ArN Com Proceaora. 

Nor1hWest8m Public Services is proposing to revise its South Dakota Nalurlll Gas Tariff. The 
prOIJCJHd revision lists an additional Contract with Deviations to serve Oakola Ethanol - Lake Area 
Crm Processors, a new ethanol plant near Wentworth. 

Slaff Analyst Dave Jacobson 
Slaff Allomey: Karen Cremer 
0... Filed: August 24, 1999 
lnawntian Date: September 10, 1999 

I 



South Dakota Public Utlllttn Commlalon 
WEEKLY FILINGS 

For the Period of August 19, 1999 through August 26, 1999 

If you Ned • complete copy of• filing faxed, overnight expressed, or fNliJed to you, please contact Delaine 
Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CJl9.037 In the Matter of the Complaint flied by Lyle Tunheim, Andover, South Dakota, 
against MCI WortdCom Regarding Increase In Rates Without Notice. 

The Complainant indicates that he was contacted by a telemarketer representing MCI offering a rate 
d 10 cents per mirue for long distance calling. The Complainant then received a billing in which he 
wa1 daged up to $3.04 per minute. The Complainant wishes the billing to be rerated to 10 cenls 
pernirue. 

Staff, .nalyst Lani Healy 
Staff Allomey: Karen Cramer 
Dale Filed: July 8, 1999 
Intervention Date: NA 

CTIM3I In the Matter of the Complaint filed by Lonn A. Odlllnd. ArllnglDrit Soulh 0.-. 
against Paefened BIiiing Regarding Unauthorized Swttchlng of Services. 

The Complainant indicates that phone service for Trinity Lutheran Church was switched to Preferred 
Billing without authorization during December 1998. The Complainant has been w18ble to 
successfully resolve the dispute and is seeking complete reimbc.nement d charges and penalties 
assessed. 

Staff Analyst: Lani Healy 
Staff Attorney: Camron Hoseck 
Date Filec': August 9, 1999 
lraMnion Date: NA 

NATURAL GAS 

NGII 004 In the Matter of the Filing by NorthWestern Public Sc · for Approval of 
Contract with Deviations with Dakota Ethanol • Lab ArN Com Proceaora. 

Nor1hWest8m Public Services is proposing to revise its South Dakota Nalurlll Gas Tariff. The 
prOIJCJHd revision lists an additional Contract with Deviations to serve Oakola Ethanol - Lake Area 
Crm Processors, a new ethanol plant near Wentworth. 

Slaff Analyst Dave Jacobson 
Slaff Allomey: Karen Cremer 
0... Filed: August 24, 1999 
lnawntian Date: September 10, 1999 

I 



South Dakota Public Utlllttn Commlalon 
WEEKLY FILINGS 

For the Period of August 19, 1999 through August 26, 1999 

If you Ned • complete copy of• filing faxed, overnight expressed, or fNliJed to you, please contact Delaine 
Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CJl9.037 In the Matter of the Complaint flied by Lyle Tunheim, Andover, South Dakota, 
against MCI WortdCom Regarding Increase In Rates Without Notice. 

The Complainant indicates that he was contacted by a telemarketer representing MCI offering a rate 
d 10 cents per mirue for long distance calling. The Complainant then received a billing in which he 
wa1 daged up to $3.04 per minute. The Complainant wishes the billing to be rerated to 10 cenls 
pernirue. 

Staff, .nalyst Lani Healy 
Staff Allomey: Karen Cramer 
Dale Filed: July 8, 1999 
Intervention Date: NA 

CTIM3I In the Matter of the Complaint filed by Lonn A. Odlllnd. ArllnglDrit Soulh 0.-. 
against Paefened BIiiing Regarding Unauthorized Swttchlng of Services. 

The Complainant indicates that phone service for Trinity Lutheran Church was switched to Preferred 
Billing without authorization during December 1998. The Complainant has been w18ble to 
successfully resolve the dispute and is seeking complete reimbc.nement d charges and penalties 
assessed. 

Staff Analyst: Lani Healy 
Staff Attorney: Camron Hoseck 
Date Filec': August 9, 1999 
lraMnion Date: NA 

NATURAL GAS 

NGII 004 In the Matter of the Filing by NorthWestern Public Sc · for Approval of 
Contract with Deviations with Dakota Ethanol • Lab ArN Com Proceaora. 

Nor1hWest8m Public Services is proposing to revise its South Dakota Nalurlll Gas Tariff. The 
prOIJCJHd revision lists an additional Contract with Deviations to serve Oakola Ethanol - Lake Area 
Crm Processors, a new ethanol plant near Wentworth. 

Slaff Analyst Dave Jacobson 
Slaff Allomey: Karen Cremer 
0... Filed: August 24, 1999 
lnawntian Date: September 10, 1999 

I 



NGII OOI In ... M1tlllr cl .. Fling bf Nol1hW11111"n Public 8eRlce far Approwal cl Tariff 
RllMICIIIL 

No1111\V11km Public Service has filed to revile its Soulh Dakota Nahnl Gas Tariff by qlSting its 
fuel relallion pa1ca1age in &JJ11ction 62. The Gas Tfltlasportation Tariff Genenll Terms and 
Condlial• call for the retention peacenlage for the~· South Dakata dillribution system to 
be adjlamd arn,ally based upon the adual pacentage incwred by the Company in the prior year. 

Slaff Analyst Heahr Forney 
Slaff Marney. Camron Ha11ck 
0... Fled: August 24, 1999 
lnleMlntion Dale: Seplember 10, 1999 

TELECOIIMUNICATIONS 

In the ...... of the Applk:allon of TON Semen Inc. for a Certlflcate of Authority 
to Plovldw Tal1ccw1lfflLllllcllloe• .,__ In South Dakota. 

TON SeMces Inc. has filed a raqa l8St for a Certif.cate of Aulhority to offer resold ioterexchange 
18MC8S, specificalty papaid card service, to residautial and business customers. 

Slaff Analyst I la ather Forney 
Staff Allomey: Camron Has• ck 
0... Filed: August 20, 1999 
lntaMnion Dale: September 10, 1999 

TCII-OII In the llaa., of the Applk:allon of AS Tal1c~ Inc. d/b/a ALLSTAR 
~el1cam for• c.titlcale of Aulhoftty to Plwtde Telecommunicatio Services In 
Soulh Dakot.. 

AS TelecanlTUlications, Inc.. dltn ALLSTAR Tal1cam has filed a n,ques6 for a Certificate of 
Aulharily to offer resold illtl811ale ianm:he,age services, including, but not limited to. 1+ 
tela communications wvic:e; ~ 1DII fnle. private line, and travel card services. 

Slaff Analyst I leather Forney 
Staff Anorney. Camren Hosack 
Dale Filed: August 25, 1999 
lnllMlnlion Dale: Sepanlbel 10, 1999 

You may recelW9 this listing and oe.. PUC pulllklllkN• via our w 1baiea w via ilamet H'llllil. 
You may amc:rtbe w ......... to ... PUC 111 T 1g .... athllp:llwww ..... sd.ualpucl 
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210 tl Pat "1t. 

Will!r Pat. Fl 

32'719 

P.O. DrlMf 200 

Fl 

3l7'0Cl200 

October 13. 1999 
VIII 0.11 mpl Dell"'l 

Ms. He etbcr IC. Forney 
Ublily Analyst 
Soudt Dak.ola Public Utililicl0-1-1 ·,Pl'JII 
500 &la CapilDI Awnue 
Pic:aff, SD S7501 

c·- ''• 
s fT•~ OAKOTA ~ 
lJTlt., r,.:~ COIUSSICJN 

.a7.7 .. 13 k TC9Ml'7 • la die Mallar., ... Af,I lfM .,TOI\ Senf II lac. 
teiet inc .co 111 lll'aCa ...... ., Al6NMy• ....... T.-. I 1 1S..tkel ............. 

Dar Ms. fomey: 

F.nclolcd for filiag arc die oripnal and ten (10) copiCI of TON Scnices lnc.'1 ~ 
;apomc 10 your Aupst 27th data n,cpst plnlimd to the appicadoa of'TON Scnicel Inc. 
for a Certific:a Aulbority to providc?elOld lekcooou,ioFcnw acnicea. 

I. 

BWOClnc. 
50 WCll 990 Soulb 
P.O.Box678 
Briabam City. Ullb 84302 

2. Refer to AUlchmmt l. 

3. For inquiries repnli:na fflllllllllft' cwaplaim, die O.mer Scnicc ccmllct 
aepacedative ii: 

Cbayl Rcotail 
4 ISS Harrilaa BouleYard, Suite 301 
Opn. U11b 84403 
Tclephoac. (877) 166-7378 
FICIDl"le: (IOI) 334-4S30 
E-mail: Qayl.rcntaia@lomerv 



Ms. HCllh£r IC.. Forney 
Saudi DlkOla Public Utilities C,ommission 
October 13. 1999 ,.,..., 
) ec,atine,cd 

Fer inquiries conccminl regu1atol)' iS1UO and all other mattm, the c:ootact 

,epu aotiVC is: 

4. 

s. 

Neil V oa. Chief FinlDCial Officer 
4185 8lrrilaD Bou)evard. Suite 301 
()adcn. Utah 84403 
TelepboM: (IC>l) 334-4SOO 
Facsimile: (801) 334-4S30 
Toll free: (877} 762·3S46 
~Mail: nct1.~·Cl0ffl 

Thie Fedcnl Tu idcDlificabOO number for 10N is: 
87-0498174 

fk:lle rcun. dleatra cav, of tbis cow:s leas iD dlc cnc"*"9 ~ 
•efCXI eawelape aaovided for tbil pspaae. 
All'/ qre;,»t Y'O'I may llaW. •• dial . 6liaa sboUld bcdiaec.1Cli 1Date at (407} 740-IS7S. 

~ Clllll'CID Hc,eec:k. Coo+ •i•PGD Slaff /UlllflJtJl:1 

Neil Voa • TON 

File: 10N • SD 
TMS: Sl)d.9900I 
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TON Sea tlca hie. South Dakota Tariff No. I 
Original Page I I 

SECTION 2 - RIJLD AND REGULATIONS, (C•t'd) 

2.A.I The Company shall not be liab1c for claim or loa. expense «11amage (including 
indilect. special or comequm«i•I damage). for any inlenuplion. delay. mor. 
cwniuion, « defect in any service, facility OI' tnmnJiaion provided under Ibis~ 
if camcd by any person «mtityodaertbao the Company. by my malfaactioa of my 
ICIVic:c « facility provid,cd by any odlCI' cania'. by III act of God.. ~ WII', cm.I 
dimubaocc. OI' act of govcnaueaa. « by my other cam bcyiond die C114JMY's 
dina conlrol. 

2A..2 The Co.lapaay shall not be liable for. and lhaII be fully mdanaifiecl 1111d held 
bllmJea by Cuskmer apimt my claim « Jou. apa-. « .,-,..., <• Wmg 
indirect. special OI' CCIGIOqlecnitl damage) for def...,...,.. libel, --....... 
infnngcmmt of copyright « pllenf. unaulhorizcd me of my tral1erneak, trmeewne 
« 1C1Vic:c mat. un&ir comw,ctition. interfacnce with OI' mis,;p,oprillioG OI' 
violalion of any 00dl&1, propietlly « creative right. « my odler iajay to any 
paw,a. plopaty or cality lriling out of the mllerial. elm, idHnwma, ar odler 
coatm1 revealed to. b•wuittod, «med by the Company unda'dlil arif!; « a my 
act « onriwoa of the Cuatomcr; if not ctim:tly cwed by neglipnce of die 
Company. 

J...t: Effective: 

lllaecl By: Joeepb R. Kelley, Va Pnlidma and Genaal Manager 
4115 Rmiloa Boalevanl., Suite 301 

Opn,Utab 84403 



TON Sentca lac. Soulb Dakota TariffNo. I 
Original Page 12 

SECl10N 2 - RIJLF.S AND REGULATIONS, (Collt'd) 

2A • ••aides ofC, ..... y, (C•t'd) 

2A.3 The Company tball not be liable for any claim, loss. or refund u a result of Joa or 
theft of Debit Cards or PenooaJ ldmtification Numbers illued for use with the 
Company's 9elVices. Nor will the Company be liable for my claim. loa orreftmd on 
any unused btlmc:e remaining oo a Debit Card provided lo a Customer. 

2AA The Company abalJ not be liable for any claim, Joa or refund on any UDUled portion 
of the usage balance lfflWlring in a Debit Account provided lo a Customer before or 
aft.er the mpinlion date allipcd lo each Debit Account. 

JONpla R. Kelley. Vice Preaideal 111d General ...... 
-4115 Haailaa Boalevanl.. Suite 301 

Oadm. U1ab 84403 
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3Z1lOGO 

Ttl: «)7.Jfl.lS7S 

Fii: .af•7«Ml613 

taietai11c.co• 

November 4, 1999 
Via o, ...... .,.,., 

ML Br ether IC. Fomey 
Utility Analyll 
Soulb DlkGla N,tic \ltiliticl C,ommission 
500 Eal ClpilDl A~ 
Pierre. SD 57501 

Ile: TOMl7 ...... M.lltel' .,. Afpl ~ .... elTOI\ s. .. ... 
fwaCa ...... ef AMIMlty•Pl•nillTm:rw , .... n s.,._ 
tas-lllDallilla 

Dair ML Fcncy: 

Enclmed far filial ii dlebGlld il tbe-ol$2S,000 blON Sawioalac.. ia'l)il IE :ti• 
widl die abcwe Ullidod pl'II OIIJ il-c 

Plew acknowledge receipt o(dlil filills l,y ld&•IMing. file SfN•iO'l. tbs CIiia a,pyof 
Ibis COWi' lellllr iD tbe Sf ••••...,...,ti I I I eawclape .. cmded ilr dlll pwpaee. 

Any quesriaM ,-may a a Ml tllil ........ be di.ected '°me• (407) 'MO-ISlS. 

Sirardy. 



UCB«E ORPEIMT BOND 

DIDW ALLBY111ESE PltESEN1'S. 11111 we. ...:TQt-. .... 8fBYKES11oUo11aa-..lC.._ _______________ _ 

---------------- • PriDc:ipll. ol ea w..t IAP SPfb ......... ....., e 

ca, uw, lllld die AMERICAN CASUAL TY COllli)Nl'f OF ., ....., 
Ptolll ftlll8YLYMM . a Pw·••• ~ u Surety. arc beld and .... _ •e ec UU-DES car PW OE SQU1H QAKQTA. "* r«d!I BIM.a. MQ feet r,..,. ,, .... 
--------------------------- ,uObqee, inlhe111111of 7 2 89De lll""PJCII-................................. -- ... Dollln(S 2AOQQ® ) 
1w wllicll-. well ad nly ID be paid, we biDd a&ndws. our ban. aec:wn. adminillnlian. auc..lOl'I .S usiam. 
jailllly ....... ,. firllllJ., ............ 
Sealed wida GUI ..... 111d dad dlil ____ 211t;;;.. _____ day of ____ ._.!::Octobar=~---~, 1- . 

1BE CONDmON OF 1111S (BJQA110N IS SU01. 11111 WHEREAS, the Principal been or ii lbcNII to be .,..._ 
a lameorpmllil IOdD 'oe . •• ••LJOda.111.r.atS:..ll.llrm•dml.fPrDl~IIWidarlllJIIIII _______________ ___; 

NOW. 1BEUFOU. if die Pta.cip,d well 111d lnaly comply wida ...-,ble local orduwcus, and conduct bsw' ua in 
oaa'1w1lilJ •ae•illl. - dais ciN.,_ IO be 'fOid; odawia: IO remiD iD fbll force and eft'ect. 

I. 11lis ......... Cl dWC iD bee: 
0 Ulllil • or 1llllil die dale of cxpiallioa of my Cffltinewian ~ aeculld by 
QI. .. ..., 

a llllil cw-:cled • lcreiD ~owidwl 
2. . .... -, be CIIICCled by die Slnly by die P119'1 of aalicc in writina IO the Obliaee. ..... when, not lea -

dlirty• ....... · · llilliua • to d11,11111 ldl or omiaioaa oldie PliDcJpll. 

WWWWWWCIID n: TON SERVICES NC • 
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BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF ) 
TON SERVICES, INC. FOR A CERTIFICATE ) 
OF AUTHORITY TO PROVIDE ) 
TELECOIIIIUNICATIONS SERVICES IN ) 
80U1H DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC9MJl7 

On Augult20, 1999, the N,ic Ulilies Commiuion (Commiuion), in accorm,a with SOCL 
48-31-3 and ARSO 20:10:24:02, received an application for• certificate of authority from TON 
811 wices, Inc. (TON). 

TON Neks llUlhcriy to provide prepaid card MNices to business and rnidentilll customers. 
A prapoNd tariff wa flied by TON. The Commission ha dusifted lor.g distance NfVice a fully 
competitive. 

On August 28, 1989, the Commiuion ~ trllnSmitled notice of the filing and the 
llllllveallon deaclll• of 8eptafnber 10, 1999, to inleretted individulls and etltilies. No plllk,na to 
11 .. -. .. « c:omments ware flied and at ita November 15, 1889, rnNting. the Commillion 
CDlllidered TON'• request for a certiflcale of authority. Commiuion Staff n1C0111ne111ded granting 
• ca1lflcale of authority, subject to TON furnishing the Commillion wllh • CDl,aded IUnlty bond. 

The Commillion finds that it ha jurtldlction ~ this maller ~ to Chlpllr 49-31, 
apedlcllly .-31-3 and AR8D 20:10:24:02 and 20:10-.24:03. The Commillion finds that TON ha 
met the legll requnme,,ts Ntllblished for the grantiog of • certltlcale of IIUlhority. TON ha, In 
accardaa will 80Ct. 49-31-3, demonstrated sufflcient tect.lka, ftnandal and maaagerial 
alfa S& I IO after 1111 D0iil1U*=8lal'• aYica In Scuh Dllcm Thi Commillion appRN9I TON'I 
........ far a C111i1cae of aulhortty, a.abject to TON furnishing the Commillion with a correcl9d 
uUy bond. As the Commillion's flnlll decision in this matter, it II tMlllfore 

ORCERED, 11111 TCW1 "'*8lion for a C8itiflclll9 of authority II herq g1•lled. a.lbject to 
TON fumilhklg the Commillion wllh a CDn"9ded IUnlty bond. It II 

FURTHER ORDERED, that TON shall fie informlltional capin of tariff c:lwlgN wllh lie 
Commillion a the ctmagN occur. 

Daled .. Pierre, South Dakota, this LI' a_, of November. 1989. 

BY ORDER OF THE C 
n. .... - ........... .. 

~ .,. ........................ -
..... ln .............. CIII ....... .... ................ In......, ... 9 
MP$ I. pNfllcS 
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Sode 1)ah>t4 

Puhli~ Utilities CoDIIOission 

November 22. 1999 

Pk. Jo11ph R. Kalley 
Vice Prelident and General Manager 
TON Servieel. Inc. 
~185 Hanilon eoutevard. Suite 301 
Ogden.UT &«03 

Re: TON Semcel. Inc. 
Doc:k8t No. TC99-087 

Dear Mr. Kelley: 

Enclosed you will find a copy cl the Order Granting Certificate cl Authority with 
,eferenel to T~ Resourcel, Inc. Al IOOn as we recef.49 yos 
corrected uety bond, we will send you yoor CertifiCa d Aulhority . 

VfllY truly yours, 

CH:dk 

cc: Ms. Robin Norton 
Enc. 



11 U 1 r 
WallHllllllllll T.__...,,,... ,a...,,,._ 

ffY,...... ........... 
..-.,,.uu .......... 

.......... )wJ 

• ..... 
c::w....... 

\Illa a : 
a.-.n• ens 

C 5 I ............ ............ ...... ...... c.-... a.. 
s..~a.. 
T-, .... ......... ,... ............ .... K.,_, ....... ..., ... 
a.II ..... 

lai ... 
a.a .... ....... ....... ..... 
..... Ir.a. 
CIHIIIILm -..,A. .. ........ ........... 

• 

S..C,pilol B-ldins, SOO EIII Cepilol Awme. Pian:. Sole Dllcda S7S0t-S070 

February 3, 2000 

Robin Norton 
Technologies Management Inc. 
PO Drawer 200 
W"macr Park, FL 32790-0200 

Re: TC99--087 - In the Matter of che Applicalion of TON Services, Inc. 
for a Catificate of Authority to Provide Telecommunications 
Services in South Dakota. 

Dear Ms. N011on: 

On October 19, 1999, che South Dakota Public Utilities Cowniaion 
n:quesled dllt TON Services, Inc. submit a bond for $25,000 in order to 
place Ibis dockc1 oo che next Commission meetina .,aM1a for decision. I 
WIS led to belie\le that che bond WIS forthcoming and arpllCd to tlk.e this 
docket to 1be Cornrniuioo for decision. 

On Ncwanber IS, 1999, lbe Ownmisfion approwd 1be certifk:alle of 
authority CC1111inaent upon TON IUbmiUiDa a SlS,000 bond. ~ oflbis 
~ 1be Commission bas not received 1be surety band. Plate submit 1be 
bond by Febnmy I, 2000. If the surety bond is not recdwd by Febnmy 
8, 2000, I will l'N'mll!W'M tbal dae Comminioo IIICiDd its actioa., deay 
the Ca1ificale of Aulhority, IDd dole the docket It its Febnmy IS, 2000, 
rn,aing . 

If you baff any COfflments or questiom, please feel free to comact me at 
the Coam,igion (60S) 773-3201 or via email al ....... .foml).I .......... 

Sincady, 

~~~ 
Hca1ber K. Forney, Utility Analyst 

cc: Cllnron Hoseck, Commission Slaff Auomey ,/" 
Neil Vos, Chief financial Officer-TON 
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let 40'1-7 ... S7S 

Fa: «>7•7«M>613 

unietffl 11( . (0ffl 

Ma. Heather IC. Forney 
Utility Analyat 
South Dlkota Public Utilities Comnrissioo 
SOO· But Capitol Avenue 
J-icrre. SD S7SOI 

RECEIVED 

Re: TC99-ll7 • la die Matter of tile Appllcatloll ofTON Sell flea lac. 
ler a C..tl&cate of Aldllorlt)' to Pa•vlde Telecowalcalllal Sa*-
la Solldl Dabea . 

Dear Ml. Forney: 

£ncloled you will find tbe oriplal of die Ctlf'Ndd IUl'd1 baad in die emaua1 orm.ooo • 
TON Senicel Inc. pmwt IO die above-aatidld mder. Sony for die deity in-~-. tbil 
doclaneat IO you. 

Plcae admawledge receipl of tbil filiD& by tdmaina. file anmped. the extra copy of 
tbil cowr letter in the unped, lelf'-addr c11 e d envelope p10Yicled for tblt purpGIO. 

Alty quelliom )'OU may reprdiDa dm macter lbould be ctiroc~ to me at (4'0'7) 740-857S. 
n.nt you for your Ulistanoe in dlil maaer. 

Sinccn:ly, 

~A:_ ~~"-. 
Robin NCll1oD 
Comultmt for TON 

RN:mw 
&lclo1ure 

cc: C... llollc:k.. Canmrinion Slaff ASfllnllf:/ 
Nei1Va1-TON 

File: TON • SD 
tms: SDd9900c 
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_____ af Octoqr , Ulf. Duplicate Or1plla1 Dated 
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To ......... 2!9 -,r:1 9sffht ., •• 
TOIi aancu uc . 

., 4~~ 
~:~~~:.:. fmll!LVMIA 

Dllflicate Oripaal · 

Coateniped: Jamaar, 26, 2000 ~ ' C 7 b .. 1111 2ftb '-ti ~ i.Al..L_ 
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,_ r.u., so mo1 .,it:} ,,v'IV ~-~ . 
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POWER OF ATTORNEY APPOINTING INDIVIDUAL A TTORNEY-IN.f ACT 

Know Al Men By ThHe Pwta, That CONTINENTAL CASUALTY COMPANY, an llinois c:o,pcntioo, NATIONAL FIRE 
INSURANCE COMPNIY OF HARTFORD. a Connedlc:ut c:orpo1aeion, AMERICAN CASUAL TY COMPANY OF READING, 
PENNSYLVANIA, a Pennsylvania c:o,po,ation (heteln c:oledMlly called "1N CCC Surety~}. ant (My o,ganized and existing 
c:o,poialloll• having INir principal oflcas In 1he City of Chicago, and State of llinois, and thlt lhey do by virtue of 1he signelur9 and ..... 
.... ..... ...,, make, c:ondule and IA)Oi,lt 

Mllrn M. O'Connel. Jr., Sarah Ann. SU. Wood, Debbie Pappt. Shelly~ l<imblfty o. Jotwwon, lndMdualy 

o1 ts.w..m "* F .. ind fiwlii Aiiom.;(aµ,;:J°ac:t .ah U powe, and iuiiioii; ...,, conlirrici to ilgn. MIi end ex.- 6 end on WW
bondl. Ulldlftlldl,US and°"" Clblploly irlltnmentl of ... nature 

• In Unlmllld Amounts • 

and .... - of uid Momey, pursuant lo 1he authority hlt9by given .. hef9by ratified and c:onfirmed. 

Thia Power of Aaxnay ii made and aec:wd pursuant ID and by authority of 1he By-laws and Resolulions. printed on 1he metN 
..... ._, adoplld. • illldlcMld. by 1he Boerda of Ondora ol lhe c:o,poratiol11. 

Ill..._.__.,,-CCC SUrety eom.,.niea have cauMd lheM prnents lo be signed by INir Group Vice Praident and 1heir 
~ ..... ..,be....,..._ on 1hia 15th day of s.pcemt,er . 1999 

CONTINENTAL ~TY COlll'Nl't 
NATIONAl FIR£ INSURANCE COIIIIWIY OF HMTFORO 

~~:;~--
U..J.tnn a., Uliii Sa ,ii, .. 

.... ., ...... Counlr olCoc*, -
Ollllil 15111 daJol ~ • ,. , ......... .ayc:ane 

.... J. ciiilon. ID•'--. .... &ilni ....... NOii\, .., uy: iiii hi™ In~ olOllalgo. .... ol lllnaia: 
11111 •la• 0-. *9 Pm rid r It of CONTINENTAL CAIUAl.1Y C1111/N,HV, NATIONAL FltE INSURANCE CO/IN,ll'f OF HMTFORD . 
... M9EM'M CAIUM.1Y COIIPMY OF READING. PBIIS'fi.VNIA...,... In• l!Hdl eea_, ........ 11.-.-.11; ... ,_ 
....... flllldca• ......................... 11 .. WN,ll•aucflQWjiOl*IIIII; ... .., .... .._. 
......................... .,lhdllsflllldQWjiOI ... ..,........... .... .................. . 
...... 3111 -IDN .. ac:t•cllailflllldGIIIIILI I & 

a••••••••••••••• .. •••••••-re: J;J ~ •OfflCIAL IIAL • • i DWIIPMIRB : . - 0 I 
i ...,MIi. .......... :~ ~ ~ 
i llrC 2 2 .... tn7AN • .......................... , 
Mr Conwn•lon &pi,a leJII lblf 17, 2001 

CIRIR:ATE 

S...., A. Plllra rs Ir. .t 11·111 ll aw ... ., ol CONTMNTAL CASUAL1Y CtJll/l'Nf'f, NAl'IONM. INSURANCE aJlll'N('f OF 
.-~ tMTP0R0. _.AMERICAN CMUAL.1Y COWPNN OF REAlllilG. PBIIIYLYANIAdo......, ca.., ... ,-P.., of,..,,,.,....., 

................ ...._ ... ..._...., ..... ~ ... A11 Sslonfl .. ._..cl ...... ofw:tl........» .... prtnlldon,-
__ ._.,_ .. illlbaa.3113 I a,,....., ..... ,..._,t,r:Oed-,-... .._. ....... .. .. 
-,., •• llil 26tb -, fl Jaaury • !!!!!_. 



SOUTiH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted November 15, 1999 
Docket No. TC99-087 

This is to certify that 

TON SERVICES, INC. 

Is authorized to provide telecommunications services in South Dakota. 

Thia certificate is issued In accordance with SOCL 49-31-3 and ARSD 
20:10:24:02, and la subject to all of the conditions and limitations corained In 
the rulel and atatutes governing its conduct of offering teleoomnulicati 
services. 

~ at Pleml, South Dakota, lhia /(l ~ day ol :¥ta~. 1998. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISIION: 




