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DA QYJINIGBT PP:JYIBI 

Mr. William Bullard 
Euc:utive Direclor 

Lance J.M. Stefnhart 
Attorney At Law 

6455 F.ast Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

July 23, 1999 

Saudi Dakota Public Utilities Commission 
500 East Capitol Avenue 
Piene, SD S7SOl-5070 
(605) 773-3201 

Re: TnmNet CGmed, l.nc. 

Dar Mr. Ballard: 

JUL 2 7 1999 

SOUTHOAKOTAPUSUC 
UTILITIES COMMISSION 

F«loled plelllC find one oriplal 111d tea (10) copies of TnmNet Coanecr, l.nc. 's 
~arm for Repll1liaa of. Telecoon111Daiom Campany. 

In Older to expedite die procaai.ag of dlis application. I would like to sugat dlM all 
JalNK•• for informatioo by die analyst be made by either ldepboDe or facsimile. I will mate 
cw:,y effort to rapoad OD die day of die requesL 

I bave allO encloeed a daect in 1be INIIOUINl of $250.00 payable to die "Soudl Duoca 
N1lic Udlities Cornrnmioa• ror the fillD& rec. 11111 • ema. copy of 11us COYet Idler to be date ••••;eJ 111d remrm:d to me in die enclmed ldf~ fXepaid envelope. 

If you hive ID)' quesdom or if I may p1ovide yoa wilb any additional informadoa, pleae 
do DDt besicate to comact me. 

Be:M11es 
cc: Slla Crews 
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UPLJ:C&ffOII 

Application ie hereby made to the South Dakota Public 

Utilities Commission for an Order authorizing TransNet Connect, 

Inc. (•Applicant•) to register as t eleconmunications company 

within the State of South Dakota. The following information is 

furnished in support thereof: 

Md!V• en4 Neb2P• PtfflS of ,ln)lic;ant;J 

TranaNet Connect , Inc. 
l 13 S. Howard Ave, Ste 209 
Ta111>4, Flor i da 33606 
Telephone: (813 ) 254-8726 

l 



3. APPliqant•• corporate ipfoQlltioaa 
Applicant was incorporated in the State of Florida on 

February 10, 1999. A copy of the Applicant's Articles of 

Incorporation is attached hereto as Bxhibit A. A copy of 

Applicant's Certificate of Authority to transact business as a 

foreign corporation in the State of South Dakota is attached 

hereto as Bxhibit B. 

'l1ie Applicant baa no principal office in South Dakota. The 

name and address of the Applicant's registered agent is: 

National Registered Agents, Inc . 
300 South Phillips Avenue, Ste. 300 
Sioux Palls, SD 57102 

~he names and address of each corporation, association, 

partnership, cooperative, or individual holding a 201 or greater 

ownership or management interest in the Applicant corporation and 

the amount and character of the ownership or management interest 

are as follows : 

Name and Address Shares OWned 

Stan Crews 
1413 S. Howard Ave, Ste 209 
Tan;>a, Plorida 33606 

100 

2 

Percentage of all Shares 
Issued and outstanding 
and Voting Control 

1001 



,. PartQ1rabip Jafozwatiop1 
Not Applicable. 

s. Pt•qriptiop of llnic;•• IRPliqgt iat&dl to r,ff1r1 

Applicant is a reseller which intends to offer 1+ and 

lOlXXXX direct outbound dialing, 800/888 toll-free inbound 

dialing, and travel card service. 

6 • IICPI by yhicb tbe APPliqgt iDtlA41 to provide 11ryic111 

Applicant does not own or maintain any transmission 

facilities or switching equipment in the State of South Dakota. 

The Applicant will provide services through Telehub Network 

Services and WorldCom, its underlying carriers. As a reseller, 

Applicant has no points of presence in the State of South Dakota, 

thus Applicant neither owns, leases, nor operates any switching, 

transmission, or other physical facilities in the state of south 

Dakota, and no such ;acilities will be used by Applicant in 
provjding service in the state of south Dakota, Rather, 

Applicant will be engaged in reselling services provided by 

facilities-based carriers within the State of South Dakota. 

7. otoqraphic 1AM iQ whicb •u:nc11 w111 be off eu41 

Applicant intends to provide services on a statewide basis. 

a. r1nenc1a1 Qqa1ificatiQP1• 
Applicant is financially qualified to provide intrastate 

interexchange telecommunications s ervices within South Dakota. 

In particular, Applicant has adequate access to the capital 

necessary to fulfill any obligations it may undertake with 

reapect to the provision of intrastate tcleconmunications 

services in the State of South Dakota. See Exhibit C, which is 

3 



-----1!1111111111----
attached hereto, Applicant's Balance Sheet as of June 22, 1999, 

which demonstrates that Applicant has the financial ability to 

provide the services that it proposes to offer. Applicant is a 

start-up company, therefore, no other financial statements are 

available. 

,. 1RRlioant•1 c9112laipt1 ID4 reaulatoxy matt•r• coutact ag4 

bow IPPlicant ben41•• c;uat<ner b1111pq, IA4 cu1ts:r,r ••rvic• 
M1i1itrl, 

All inquiries regarding regulatory matters should be 

addressed to: 

Stan Crews, President 
1413 S. Howard Ave, Ste 209 
Ta111>4, Florida 33606 
Telephone: (813) 254-8726 
Facsimile: (813) 258-9310 
B-Mail: stancetransnetconnect.com 

All inquiries regarding complaints should be addressed to: 

Kevin McGill, cuatomer Service Manager 
1413 S. Howard Ave, Ste 209 
TaJll>A, Flori 33606 
Telephone: (877) 862-2782 
Facsimile: (813) 258-9310 
B-Mail: kevi nmetrananetconnect.com 

The Applicant's customers will be direct billed utilizing 

•real-time• completed call detail information from Applicant'• 

underlying carriers. Applicant's toll-free number will be on all 

invoices and customer service will be provided in-house by the 

Applicant. 

4 



10. Regulatory Statv,, 

Applicant is currently in the cess of obtaining all 

required authorizations from the state regulatory agencies. 

Applicant is currently authorized to provide service in 

Colorado, Indiana, Iowa, Michi gan, Montana, N~w Jersey, 

Pennsylvania, Texas, Ut ah, Vi rginia and Wyoming. 

The Applicant is in good standing with the appropriate 

regulatory agency in the states where it is registered or 

certified. The Applicant has never bee denied registration or 

certification nor withdrawn its request for registration or 

certification in any state. 

s 



11. peacription of Karut1M 
Applicant intends to market its services to primarily to 

residential customers and to small to mid-sized businesses. All 

sales personnel will have teleconmunications service experience. 

Applicant will market through direct sales by employees and 

agents. Applicant does not intend to engage in multilevel 

-rketing at this time. Applicant• s ma.rket.ing materials are 

currently being developed and are not available at this time. 

12 • <:Pit Sm.port• 

Applicant intends to prov.i.de services at a price above its 

coat. 

13. bdtrel 

65-0898733 

... 
15. Tariff 

pfor 

A copy of Applicant's proposed tariff is attached hereto as 

Bxhibit B. 

E 



IIIIJlll..aJtS, the undersigned Applicant requests that the South 

Dakota Public Utilities Conwnission enter an order granting this 

application. 

~TBD this ~Y of ~. 1999. 

Tr•n ... t~. 

~J •• Ln. 
6t55 ... t Jo!ma Cro••iDg 

te 215 
Duluth, Georgia 30097 
(170) 232-9200 

7 



ann ra _;:. __ .... lL11.i11.PP11miIP1 .. ._ ___ _ 

Stan Crewa, being first duly sworn, deposes and says that he is 
tbe President of TranaNet Connect, Inc., the Applicant in the 
proceeding entitled above, that he baa read the foregoing 
application and know• the contents thereof; that the same are 
true of his knowledge, except as to matters which are therein 
stated on information or belief, and to those matters he believes 
them to be true. 

-- Z;;;<c:-
Stan Crews 

Subscribed and norn to before t hi s J.:!:. day of ,1,,.,!:J , 1999. ~---
Ny Commission expires: ~/ J!,lff 

8 
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F--,15.1919 

A CCli'OMllDN AINW. REPORT MUSI' IE Fl.ED WITH OFFICE 
•• Lt N JMUMff 1 MO MAY 1 OF mt YEAR IIEGEtf.SWG wmt ntE 
CMCDVI YEAR RILOWIG THE YEAR OF THE FIJNB ~TE ICJIB> 
lllt:NE NG EACH YEAR 1lEAEAFTER. FMUIE 10 FI..E ntE NNIAL. 
iEFORI" QN 11IE MAY AeM..T .. ADlasslRA11VE DISSOWTION OF 
'«JIJA COtiUIAlDl 

&HOil l.D YOUR COiWGIAlE IMIJNG ADDRESS 0WGE. YOU MUST 
N01FY THIS OFFICE IN WAITNG. TO INSURE IMPORTANT MALINGS 
SUCH AS 1HE ANNUAL IEPORT NOTICES AEAC>J YOU. 

Should ,o&a haw -, 4'J91h• Nglliicfl.g G01P011alians. plea11 conlad llil alllca 
... aifdr 111 gMIII bilaw. · 

Dina CaZ -,, Daunlnt SpedaW 
,... ,... Sidion 



. ' 

I oertly-#le alr-tted-ls &..true.and con.t cop/ af~ ol lAcalpolda., d .. 
TAANSNET CONNECT, INC., a Florida cotpOnltiofi. filld an Fellruary 12. 1119 
effective February 10. 1999, as showl_, bV the racat'dl of this offlce. 

The document flwnber d this corporation ii P99000014437. 



T•MI 

ARTICLES'OF ~CORPORATION Fi£. ~ f] 
The underslgtllld /ncorponltor, for the purpasa of fonring a corpontlon JVJB 12 AH & ; 
the Florida Business Coq,o,.tion Act.. h«eby adopts tM following Artkfftiot::)t.!lt ,:,! • 1 • 
Jnt:orporatio4 lA~SS!! F(iiR, 

t8JJCIE I 
The name of the corpomian shall be Transnet Connect. Inc. 

AR'[ICLEI 
The pdndpal place of business and maifing address of thL4' corpomlon shall 
be 5701 S.W. ,- Street, Plantation, FL 33317. . 

. . - -· .. .. -· . ···---•• ,.. --· - i, -m~---
The number of shares of stock that du corporation Is authOrlzed to hlv9 
ouaandi,19 at any one um. ii 70,000.000. 

t8JRflV 
The name and strNt address of the Initial registered agent are: Robert R. 
Adlar. &qun, c. Gowing m. P.A •• 101 S.E. e• Avenue. O.lrav 
Bactl. Fl 33483-1281. 

ABJlafY 
The name and addrw of the incorporatar to these Anid• of Incorporation 
Is: Robart R. Adllr. Delmer C. Gowfng Ill, P.A., 101 S.E. &- Avenue. Delray 
Bach. Flarida. 33483. 

48JICI..EYI 
The c:orponlrion shall becmne eff~e as of February 10. 1999. 

Date 

Having bftn Mtned as ,-.tenld •nt and to «CIIPl wvk• of procns for * llllove sured corponnlon ar ti» p/«e dnignated in this certiflcat•. I 
,-16y «apt the appointtnent .S regi$tetfld agent 1111d •fPIIII lO «t Jn this 
uplldr/. I funJw a,- to comply with the provisions of all statutes 
,..r1ng io me propt1r Md complete pedormana of my dutia. and I am ~~wnao,-;;~;;--'· 
Signature/ Registered Agent Date 



T•MI 

ARTICLES'OF ~CORPORATION Fi£. ~ f] 
The underslgtllld /ncorponltor, for the purpasa of fonring a corpontlon JVJB 12 AH & ; 
the Florida Business Coq,o,.tion Act.. h«eby adopts tM following Artkfftiot::)t.!lt ,:,! • 1 • 
Jnt:orporatio4 lA~SS!! F(iiR, 

t8JJCIE I 
The name of the corpomian shall be Transnet Connect. Inc. 

AR'[ICLEI 
The pdndpal place of business and maifing address of thL4' corpomlon shall 
be 5701 S.W. ,- Street, Plantation, FL 33317. . 

. . - -· .. .. -· . ···---•• ,.. --· - i, -m~---
The number of shares of stock that du corporation Is authOrlzed to hlv9 
ouaandi,19 at any one um. ii 70,000.000. 

t8JRflV 
The name and strNt address of the Initial registered agent are: Robert R. 
Adlar. &qun, c. Gowing m. P.A •• 101 S.E. e• Avenue. O.lrav 
Bactl. Fl 33483-1281. 

ABJlafY 
The name and addrw of the incorporatar to these Anid• of Incorporation 
Is: Robart R. Adllr. Delmer C. Gowfng Ill, P.A., 101 S.E. &- Avenue. Delray 
Bach. Flarida. 33483. 

48JICI..EYI 
The c:orponlrion shall becmne eff~e as of February 10. 1999. 

Date 

Having bftn Mtned as ,-.tenld •nt and to «CIIPl wvk• of procns for * llllove sured corponnlon ar ti» p/«e dnignated in this certiflcat•. I 
,-16y «apt the appointtnent .S regi$tetfld agent 1111d •fPIIII lO «t Jn this 
uplldr/. I funJw a,- to comply with the provisions of all statutes 
,..r1ng io me propt1r Md complete pedormana of my dutia. and I am ~~wnao,-;;~;;--'· 
Signature/ Registered Agent Date 



. . .. 
IZ:llfll ,a. 

,. 

FLOBIDADEPABTIIINT OF STAT£ 
Katfaaioellarria 

.b1924, 1999 

STAN.EV CREWS 
1413 S. HOWARD AVE.. l209 
TAMPA. FL S3808 

s, ,.,., ... 

-- .. . . . . .. . .. 
Ra: Dac&a1*11 Nlanber' P88000014437 

. . .. - - . . .. ... . . ·- .. .. . -

n. Aridas d Anlll...a lo 1w ArtidN of lncolpondlon for TRANSNET 
COMET, NC .. a Rartda corpcntiol1,..,. lied on JIN 21, 1899. 



aa• R:11N ,_. 

, 
. 
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I Cldly .. allacbed ii a true and ~ mp, ol ... Artictas d Amllllla .... 
.., ca Juna 21, 1188. » Mieles c1 •ICaP"• .. tar-lRANliNET .csr9ECT • 
.c .. a Flarida carporlldar" .. as shown bJ the ,IICOl'ds d ta office. 



ARTICLEI OF AMfllt'IIINT TO ARTIClES Of 9'CCJRPORATION OP 
TIIAIIIIIET CONNECT. INC. 

PunuMt 10 the ,_,.,.isilffs of w:rion IOl.1006, Ronda StaMn. INs Flolida 
p,olil CO'IIOI..., ... II the following llltit:la of .,,,.,,.,_,l IO ia -*'
ol illt:tJqJorMio, 

FtlUltll: Ttwe bairlg no lss!led or ouatandlng shlrN • of the date hereof, 
manhaldlr approval of Amandment two was nor ,.._ pursuant to 
IOl .10025 .. flartdl Statutes. The undarsigned. • ule officar and dtrermr 
of Transnat ~ Inc. adopted Amendment tw0 on June 1. 1999. 

DATED: ~day of June. 1999. 



--IIIIIJl----11111111!11------:-:----,-----.- .---

SJBXBIT B - CSRTIPICA'l'S O A'O'l'IIOllITY 

11 



DBXBIT C - DUftIRG IIATD.IAL 
Rot Available 

12 
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CIUGIRAL SJIDi't 1 
SOtJTR DAJCOTA PUC TAIUff RO. 1 

DJeJCQIDIDffICATIQNS SQYICKS TMik'l 

TITJel 11111 

SQQTI PMQTA TfLICQIIIIDBICATIQQ TMJR 

Thi• tariff contaiDa the da•cription•, regulationa, and 

rat•• applicable to the furni•hing of •ervic• or faciliti•• for 

T•l•cc m1cktiona Service11 furni •hed by Trandet Connect, Inc. 

(•TCX•), with principal office• at 1413 s. Boward Avenue, Suit• 

209, Tampa, Plorida 33606. Thi• tariff appli•• f or ••rvic•• 
funai•hed within the State of South Dakota. 'l'bi• tariff i• OD 

file with tbe South Dakota Public Utiliti•• CClllllli••ion, and 

copi•• -Y be i.Dapected, during noraal bu8in••• bour•, at the 

CCllp-Uly'• principal place of bu8ine••· 

188USDa ~'aly 26, 1999 sJ'P&CTIVaa , 1999 
Uaum> na Stan er.w., Pre•ident 

1413 8. Boward Ave, Ste 209 
Tampa, Plorida 33606 



OlaQDIAL amt' 2 
&Out18 DAKOr& PUC Da%ff IIO. 1 

111 Mrs 5iaiy 2,, 1,,, anac.-r1va1 • 
IIIU8u Ha 81:aD er..., Preai dellt 

1t13 8. Boward ATe, Ste 209 
Tapa, norida 33606 



Olll:GDIAL SBDT 3 
SOUTH DAJtOTA PUC TAJliff NO. 1 

ffl:JCOIIQIICAUQIS IAYJCII TMJR 

!t8A Sdltt 

The Sheets of this tariff are effective as of the date shown 
at the bottom of the respective s heet(s). Original and revised 
sheets as named below comprise all changes from the original 
tariff and are currently in effect as of the date on the bottom 
of this sheet. 

SHEET REVISION 
1 Original 
2 Original 
3 Original 
4 Original 
s Original 
6 Original 
7 Ori 1 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 Original 
32 Original 
• New or Revised Sheet 

I88Ual>1 "'11.y 26, 1,,, &##&C;Tlv&a , 1,,, 
I88Um> ns Stan er ... , Preaident 

1413 s. Boward Ave, Ste 209 
Tampa, Wlorida 33606 



,..._.., a •ET• DIC. OJU:GIDL 88D'f t 
80U'1'B DUOTA PUC TAR%ff IIO. 1 

DTaJO ... IQTJOII IAYIC18 tAUR 

UFcl or QMIAXI 
Page 

Title Sheet .•.....•......................•.......•••.•... 1 
Reaerved for Future Us . •••.......•.......••••..•..••.... 2 
Ole,c:k Sl::liee t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Table of Contents ••••....•.•.•.•....•.............•.•.... 4 
Tariff Por11111.t •••••••• • ••••••••••••••••••••••••••••••••••• s 
8yial:>o 1 a • • • • • • • • • • • • • • • • • • • • • . • • • • • • • • . • • • • • • . • • • • • . • • • • • • 6 
Section 1 - Technical Terme and Abbreviations ....•.•...•• , 
section 2 - Rulea and Regulationa ....•..............•...• 9 

2 • 1 tJndertaJd ng of the Company ••••••••••••••.•••••• 9 
2 • 2 Uae of rv-ice• •••••.•••••••••..•...•.•....•.. 1 O 
2.3 Liability of the Coapany ••.•....•..........•.. 11 
2.4 Responsibilities of the CUStomer •.••.....•..•. 13 
2.S Cancellation or Interruption of Service ....... 15 
2 • 6 Cred.i t Al lowan.ce •••••••••••••••.•••••••••••..• 1 7 
2.7 Restoration of Service •.....•.....••... . ...••• 18 
2. 8 Deposit ••••••.••.•••••.•••.....•....••. . ...•.. 18 
2 • 9 Advance Payn1enta ..................... . ... . ..... 1.8 
2.10 Payment and Billing •.•••..•..•........•••...• 19 
2 .11 Collection Coats .........••.....•....•.•..•..• 20 
2 .12 Tax.es ••••.•••••••••••••••••••••••••••••••• . ••• 20 
2 .13 l,ate Charge . .................................. 20 
2. 14 Returned Check Charge ••••.••...•••.••..••...•. 20 
2.15 Reconnection Charge ••••.•..••..•.•••...•..•.•. 20 

Section 3 - Description of Service ......•....•.••...•..• 21 
3.1 Computation of Chargea ........................ 21 
3.2 cuatomer Complaints and/or Billing Diaputee ••• 22 
3.3 Level of Service . . . . ...•.•.........•....•.•.•• 23 
3.4 Billing Bntity Conditions •••••••••••...••.•..• 23 
3. 5 service Off eringa . ............................ 24 

SectiOll 4 - Rates ••••••.•.••••..•.••••••.•...••••••..••• 29 

UIUn'a 
liti 

81:aD er-. PreaideDt 
1t13 8. IIOllu"d A,re, 8te 209 

T £•• nori.da 33606 

S##JIC.'TlVWa • 1999 



ORIGID.L SBD"l" 5 
SOO"l'B DAltOTA PUC TARiff 1'0. 1 

TIIaJCQlll(Qll'ICATXORS IIIYICH TARJR 

'J'MUr l'QIMT 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbere~ sequentially. 
However, new sheets are occasionally added to the tariff. When a 
oew sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1 . 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicable. These 
numbers are used to indicate the most current page version on 
file with the Conmi.ssion. For example, 4th Revised Sheet 13 
cancels 3rd Revi ed Sheet 13. Consult the Check Sheet for the 
sheets currently in effect. 

c. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding. Bach level of coding is subservient to its 
next higher level: 

2. 
2.1 
2 .1.1 
2.1.1.A 
2.1.1.A.l 
2 .1.1.A. l. (a} 
2.1.1.A.l. (a) .I 
2.1.1.A.l. (a) .I. (i) 
2.1.1.A.l. (a) .I. (i). (1) 

D. Check Sheets: tariff filing is made with the 
COGllli.ssion, an updated Che Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
asterisk(•). There ill be no other symbols used on this sheet 
if theae are the only changes made to it (i.e., the format, etc. 
remains the same. just revised revision levels on some sheets). 
The ta.riff user ahould refer to the latest Check Sheet to find 
out if a particular sheet is the most current filed with the 
Ccwe1ssion • 

.Jily 2i, 199i &##&cTIVaa, 1999 
Iii·&, na 8taD er-, ~idmat 

1t13 I. lla•ard A.e, Ste 209 
T &*• norida 33606 



Olll:GIDL SB&ff 6 
S01JTII DAKOTA PUC TARI ff JIO. 1 

ffl:E<IIIQIIICATl:OQ IIBYXCII TIUR 

IJIIIOLI 

The following are the only symbols used for the purposes 
ind~.cated below: 

(C) to signify change in regulation 
(D) to signify a deletion 
(I) to signify a rate increase 
(L) to signify material relocated in the tariff 
(N) to signify a new rate or regulation 
(R} to signify a rate reduction 
(T) to signify a change in text, but no change in rate or 

regulation 

Iaiuiu1 July 26, 1999 S##&C't'lVS1 , 1999 
Ii&U&u na sun er.wa, Pre•idant 

1413 8. Boward &Ye, Ste 209 
Tape, rlorida 33606 



ORI<llDL 8m'l' 7 
801JTII DUO'l'A P1JC TAJllff a:>. 1 

TILJCQIIIIQll'ICAUOIII IRYIC18 TMJR 

QC'UQI 1 - TP 'BIICIL ttf P MP AIIRIYIAUOIIB 

Access Line - An arrangement from a local exchange telephone 
coq,an: or other COffl'llOn carrier, using either dedicated or 
switched access, which connects a CUstomer's location to TCI's 
location or switching center. 

Authorization Code - A numerical code, one or more of which 
may be assigned to a Customer, to enable TCI to identi fy the 
origin of the Customer so it may rate and bill the c 1. 
Automatic number identification (ANI) is used as tt.e 
authorization code wherever possible. 

Qnn.isaion - Used throughout this tariff to mean the South 
Dakota Public Utilities Commission. 

cuatom,:r - The person, firm, corporation or other legal 
entity which orders the services of TCI and is responsible for 
the payme.nt of charges and for c 1 iance with the Coapany' s 
tariff regulations. 

Cogpany or TCI - Used throughout this tariff to mean 
Tra.nsNet Connect, Inc., a Florida corporation. 

Pe<li,cated, Access - The Customer gains entry to the Coq,any•s 
services by a direct path from the Customer's location to the 
eoq>any•s point of presence. 

11oliday - New Year' s Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 
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Reap, Org - Responsible Organization or entity identified by 
an 800 service Customer that manages and admini sters records in 
the 800 database and management system. 

$Witched Access - The customer gains entry to the Company's 
services by a tr mission line that is switched through the 
local exchange carrier to reach the Company's point of presence. 

Telec;oqpunications - The transmission of voice 
COffllll1nicationa or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
mete,ring, or other similar COlllllWlications. 

Jlnderlying Carrier - The telecoamunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of customer 
telecOt1111W1ications traffic. 

llifi8u1 .iiJ.y 2,, lttt &W#&C'l'lYSa , 1999 
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2.1 D:r:'erte!s1M of ta Qnmpy 

This tarif contains the regulations and rates 
applicable to intrastate resale teleconmunications 
services provided by TCI for teleconmunications between 
points within the State of South Dakota. Resale 
services are furnished subject to the availability of 
facilities and subject to the terms and conditions of 
this tariff in COC11)liance with limitations set forth in 
the Coanission•s rules. The Company's s rvices are 
provided on a statewide basis and are n~t intended to 
be limited geographically. The COftl)aJly offers service 
to all those who desire to purchase service from the 
Company consistent with all of the provisions of this 
tariff. CUstomers interested in the Company's services 
shall file a service application with the Company which 
fully identifies the CUstomer, the services requested 
and other information requested by the Coq,any. The 
Company reserves the ·ght to examine the credit record 
and check the refere ces of all applicants and 
customers. The Company may examine the credit 
profile/record of any applicant prior to accepting the 
service order. The service application shall not in 
itself obligate the Company to ~rovide services or to 
continue to provide service if a later check of 
applicant's credit record is, in the opinion of the 
Company, contrary to the best interest of the Company. 
The Coaipany may act as the CUstomer•s agent for 
ordering access connection facilities provided by other 
carriers or entities when authorized by the customer, 
to allow connection of a CUstomer•s location to a 
service provided by the Company. The customer aball be 
re-8pOD8ible for all charges due for such service 
arrangement. 
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2.1. l 

2.1.2 

2 .l.3 

800TB DHOrA PUC 'l'UJ:ff a:>. 1 
fflnJON·MICATt'PI IAYICII %MIR 

Th services provided by TCI are not part of 
a joint undertaking vi th any other entity 
provi ding teleconnunicat ions channels, 
fac i itie~. or a rvices, but may involve the 
resale of the Message Toll Services {MTS) and 
Wide Area Telecomnunicat i ons Services (MATS) 
of underlying coaaon carriers vbich may be 
subject to the jurisdiction of t hi s 
Ccaaiaaion. 

The rate• and regulations contained i n this 
tariff apply only to the resale services 
furnished by TCI and do not apply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone coq,any or other coamon 
carriers for use in accessing the services of 
TCI. 

The Coq,any reserves the right to limit the 
length of coaaunications, to discontinue 
furnishing services, or limit the use of 
service necessitated tr.· conditions beyond its 
control , including, vithout limitation: lack 
of sat ellite or other transm..' ssion medium 
capaci ty; the revisi on, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or vhen the use of 
service becomes or is in violation of the law 
or the provisions of this tariff. 

2. 2 VH of Serri,cu 
2.2.1 

2.2.2 

TCI 1 s services may be used for any lawful 
purpose consistent vith the transmission and 
switching parameters of the 
telecomnunications facil i ties utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2. 

The use of TCI 1 s services to make calls which 
might reasonably be expected to frighten, 
abuse, torment, or harass another or in such 
a vay as to unreasonabl y interfer e wi th use 
by others is prohibited . 
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2.2.3 

2.2.4 

2.2.5 

2.2.6 

2.2.7 

2.2.8 

SOU'l'B DAJCO'l'A PUC TAllff IIO. 1 
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The use of TCI's services witho t payment for 
service or attelll)ting to avoid payment for 
service by fraudulent means or devices, 
s hemes, false or invalid numbers, or false 
calling or cTedit cards is prohibited. 

TCI's services are available for use twenty
four hours per day, seven days per week. 
TCI does not transmit messages, but the 
services may be used for that purpose. 
TCI's services may be denied for nonpayment 
of charges or for other violat 'ons of this 
tariff. 

customers shall not use the service provided 
under this tariff for any unlawful purpose. 

The CUstomer is responsible for notifying the 
Coq,any iaaediately of any unauthorized use 
of services. 

2.3 Liability of tbe a-,agy 

2.3.1 

2.3.2 

The Coq,any shall not be liable for any 
claim, lose, expense or damage for any 
interruption, delay, ~1:TOr, omiaeion, or 
defect in any service, facility or 
transmission provided under this tariff, if 
caused by the Underlying Carrier, an act of 
God, fire, war, civil disturbance, act of 
government, or due to any other causes beyond 
the eompany•s control. 
The Coq,any shall not be liable for, and 
shall be fully indemnified and held harmless 
by the CUstomer against any claim, loss, 
expense, or e for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorized uae of any trademark, 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
person, property or entity arising out of the 
.. terial, data or information transmitted. 

x•a111h hlr 2,, 1,,, D1K-T1va1 , 1,,, 
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2.3 . 3 

2.3.4 

2.3.5 

2.J.o 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Coapany. 

Reserved for Future Use 

Reserved for Puture Use 

served for Puture Use 
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TRsPPti w•icuxQIIB smJPM n,xrr 
'11le remedies set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express, iaiplied, or 
statutory, IHCLODING 1fI11IOUT LIMITATION 

MPLIBD IIARRA1!IT1BS OF MBRCBANTABILITY AND 
PITNBSS FOR A PARTICULAR PURPOSB. 

2.4 IHP9MibilitiM nf tbt CUtrn r 
2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

'11le CUatoeer is responsible for placing any 
neceaaary orders and coq>lying · th tariff 
regulationa. The CUatomer is l eo 
responsible for the payment of charges for 
services provided under this ,ariff. 

'11le CUatomer is responsible for charges 
incurred for special construction and/or 
special facilities which the CUatomer 
requests and which are ordered by TCI on the 
CUatomer•a behalf. 

If requi or the provision of TCI's 
services, the CUatomer IIIWlt provide any 
equipment space, supporting structure, 
conduit and electrical power without charge 
to TCI. 

'11le CUatomer is responsible for arranging 
access to its premises at times mutually 
agreeable to TCI and the Customer when 
required for TCI personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the provision of 
TCI's services. 

'11le CUatomer shall cause the teq,erature and 
relative humidi yin the equ.ipment space 
provided by cuatomer for the installation of 
TCI 1 s equipment to be maintained within the 
range normally provided for the operation of 
aicroeo111puters. 

J'IM&h .Jaly 2,. 1t99 U#&(;'f'lV&a , 1999 
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2.4.6 

2.4.7 

2.4.8 

2.4.9 
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The customer shall ensure t hat the equipment 
and/or system is properly interfaced with 
TCI's facilities or services, that the 

ignals emitted into TCI's network are of the 
proper mode, bandwidth, power and signal 
level for the intended use of the subscriber 
and in compliance with criteria set forth in 
this tariff, and that the signals do not 
damage equipment, injure personnel , or 
degrade service to other customers. If the 
Federal Conrnunications Conmission or some 
other appropriate certifying body certifies 
terminal equipment as being t Jchnically 
acceptable for direct electrical connection 
with interstate conrnunications service, TCI 
will permit such equipment to be connected 
with its channels without the use of 
protective interface devices. If the customer 
fails to maintain the equipment and/or the 
system properly, with resulting imminent harm 
to TCI equi nt, personnel or the quality of 
service to other customers, TCI may, upon 
written notice, require the use of protective 
equipment at the customer's expense. If this 
fails to produce satisfactory quality and 
safety, TCI may, upon written notice, 
terminate the customer's service. 

The CUstomer must pay TCI for replacement or 
repair of damage to the equipment or 
facilities of TCI caused by negligence or 
willful act of the customer or others, by 
iq,roper use of the services, or by use of 
equipment provided by CUstomer or others. 

The CUstomer mu t pay for the loss through 
theft of any TCI equipment installed at 
customer's premises. 

If TCI installs equipment at customer's 
premises, the CUatomer shall be reaponaible 
for payment of any applicable installation 
charge. 

JJIIIUSDa July 26. 199f &##IICT1Vaa • 1999 
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2.4.10 flle Custocaer must use the services offered in 
this tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisdiction over the 
service. 

2 .. s Cgcel.latiOll or IpyrrgptioD of IUTicu 
2.5.1 Without incurring liability, upon five (5) 

working days• (defined as any day on which 
the coaipar,y•s busi ness office is open and the 
U.S. Mail is delivered) written notice to the 
Customer, TCI may ianediately discontinue 
aervices to a Customer or may withhold the 
provision of ordered or contracted services: 

2.5.1.A For nonpayment of any sum due TCI 
for more than thirty (30) days 
after issuance of the bill for the 
amount due, unless the charge is in 
dispute; 

2.5.1.B For violation of any of the 
provi sions of this tariff, 

2.5.1.C For violation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
TCI's services, or 

2.5.1.0 By reason of any oT:der or decision 
of a court, public service 
conmission or federal regulatory 
body or other governing authority 
prohibiting TCI from furnishing its 
services. 

USUSlh July 26, 1999 Dlf&C.\TlVSa , 1999 
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2.5.2 

2.5.3 

2.5.4 

801JTB DHOTA l'UC TUiff IIO. 1 
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Without incurring liability, TCI may 
interrupt the provision of services at any 
time in order to perform tests and 
inspections to assure compliance with tariff 
regulations and the proper installation and 
operation of CUstomer and TCI's equipment and 
facilities and may continue such interruption 
until any items of noncompliance or iq>roper 
equipment operation so identified are 
rectified. 

Service may be discontinued by TCI without 
notice to the CUstomer, by blocking traffic 
t o certain countries, cities or NXX 
exchanges, or by blocking calls using certain 
customer authorization codes, when TCI deems 
it necessary to take such action to prevent 
unlawful use of its service. TCI will 
restore service as soon as it can be provided 
without undue risk, and will, upon request by 
the CUstomer affected, assign a nev 
authorization code to replace the one that 
has been deactivated. 

The customer may terminate service upon 
thirty (30) days written notice for the 
COlll)aJly'a standard month to month contract. 
customer will be liable for all usage on any 
of the COlll)aJly'a service offerings witil the 
CUstomer actually leaves the service. 
CUstomers wil continue to have Coq,any usage 
until the CUstomer notifies its local 
exchange carrier and changes its long 
distance carrier. Until the CUstoaer ao 
notifies its local exchange carrier, it shall 
continue to generate a.id be responsible for 
long distance usage. 

IWhAh July 26, 1999 D'#&(;f'1Ya 1 , 1999 
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2., Cqclit Allqwanc;• 

2 . 6.1 Credit may be given for disputed calls, on a 
per call basis. 
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2.1 -toraticm of IMYic• 
The use and restoration of service shall be in 
accordance with the priority system specified in part 
64, Subpart D of the Rules and Regulations of the 
Federal Coamunications COffll\ission. 

2.8 PG91it 

The Coq>any does not require deposits. 

2. , ,,,,.,,,,,, IV RY 

The Coq,any does not require advance payments. 

Ilih•• My 2i. lti, DW8C.fl.ft1 • 1tti 
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2.10 PaYJDIRt aad Billjpq 
2.10.1 

2.10.2 

2.10.3 

Service is provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effect i ve. Billing is 
payable upon receipt. A late fee will be 
assessed on unpaid amounts 30 days after 
rendition of bills. 

The cu.stomer is responsible for payment of 
all charges for services furnished to the 
customer, as well as to all persons using the 
customer's codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of the customer. The security of 
the customer's Authorization ~odes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
customer. All calls placed using direct 
connect facilities, subscribed exchange 
lines , or Authorization Codee will be billed 
to and must be paid by the customer. Charges 
based on actual usage during a month and any 
accrued interest will be billed monthly in 
arrears. 

All bills are presumed accurate, and shall be 
binding on the customer unless objection is 
rece ived by the Company in writing within 180 
days after such bills are rendered. No 
credits, refunds, or adjustments shall be 
granted if demand therefore is not received 
by the Company in writing within such 180 day 
period. 
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2.11 collection eo1t1 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company, or 
to enforce any judgment obtained against a customer, or 
for the enforcement of any other provision of this 
tariff or applicable law, customer shall, in addition 
'l:O all amounts due, be liable to Company for all 
reasonable costs incurred by Company in such 
proceedings and enforcement actions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs. In any such proceeding, the 
amount of collection costs, including att orneys' fees, 
due to the Company, will be determined by a court of 
competent jurisdiction or by the Commission. 

2.12 tlMI 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed ·s separate l i ne items and are not included 
in the rates quoted herein. 

2.13 Late Cbem• 
A late fee of 1.51 per month or the amount otherwise 
authorized by law, whichever is lower, will be charged 
on any past due balances. 

2.1, Returned Cb99k Cbeme 
A fee of $25.00 will be charged whenever a check or 
draft presented for payment for service is not accepted 
by the institution on which it i3 written. 

2.1s a.comaectioa Cbem• 
A reconnection fee of 25 per occurrence will be 
charged when service s reestablished for customers 
which have been disconnected due to non-payment. 
Payment of the reconnection fee and any other 
outstanding amounts will be due in full prior to 
reconnection of service. 
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SIC'l'IQN 3 - PIICBIPTIQN or IIBYICI 

3.1 CSzppputatioa of Chara•• 
3 .1.1 

3 .1.2 

The total charge for each completed call may 
be a variable measured charge dependent on 
the duration, distance and time of day of the 
call. The total charge for ~ach completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge. The variable 
meas ured charge is specified as a rate per 
minute which is applied to each minute . All 
calls are measured in increments as set forth 
in the Rates Section of this tariff. All 
calls are rounded up to the next whole 
increment. 

Where mileage bands appear in a rate table, 
r a tes for all calls are based upon the 
airline distance between the originating and 
terminating points of the call, as determined 
by the vertical and horizontal coordinates 
associated with the exchange {t he area code 
and three digit central office code) 
associated with the originating and 
terminating telephone numbers. If the 
customer obtains access to the Company's 
network by a dedicated access circuit, that 
circuit will be assigned an exchange for 
rating purposes based upon the customer's 
main telephone number at the location where 
the dedicated access circuit terminates. The 
vertical horizontal (V & H) coordinates 
for each exchange and the airline distance 
between them will be determined according to 
industry standards. 
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3 .1.3 
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Timing begins when the called station is 
answered and two way communication is 
possible, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in which the local telephone company sends a 
signal to the switch or the software 
utilizing audio tone detection. Recognition 
of answer supervision is the responsibility 
of the Underlying Carrier. Timing for each 
call ends when either party hangs up. TCI 
will not bill for uncompleted calls. 

3.2 cu.toaar C<fflll•iat• apd/or Billipq Diput•• 
customer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Company at: 

1413 S. Howard Ave, Ste 209 
Tampa, Florida 33606 
(87 7) 862-2782 

Any objection to billed charges should be reported 
promptly to TCI. Adjustments to customers' bills shall 
be made to the extent that records are available and/or 
circumstances exist which reasonably indicate that such 
charges are not in accordance with approved rates or 
that an adjustment may otherwise be ap ropriate. 
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The Con;)any will respond within seventy two (72) hours 
of receipt of an inquiry. If the customer is 
dissatisfied with the Company's response to a complaint 
or inquiry, the CUstomer may file a complaint with the 
Commission for resolution of the conflict. The South 
Dakota Public Utilities Conn.ission can be reached at: 

500 Bast Capitol 
Pierre, SD 57501-5070 
(605) 773-3201 
(800) 332-1782 
TTY through Relay Service South Dakota
(800) 877-1113 

If a customer accumulates more than One Dollar of 
undisputed delinquent TCI 800 Service charges, the TCI 
Resp. Org. reserves the right not to honor that 
customer's request for a Reap. Org. change until such 
undisputed charges are paid in full. 

3.3 r..y.1 of 111:Yic• 

A CUstomer can expect end to end network availability 
of not less than 99, at all times for all services. 

3.t Billjpq IAtity Condition. 

When billing functions on behalf of TCI or its 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulations 
iffl)Osed upon these companies by regulatory bodies 
having jurisdiction apply. TCI's name and toll-free 
telephone number will appear on the customer's bill. 

Illh&D1 July 26, 1999 
I88UD n, 8t1111 er.we. Pra•ident 

1413 8. Boward A'1'9, Ste 20 
Tampa. Plorida 33606 

U#&C;'1IVS1 • 199.9 



namn ~, DIC. OUGUU. 8ll&fi 24 
S01JTB DllO'l'A PUC naxn 11D. 1 

Tl'cP:alRlQUQIIS IAYICII t!IIR 

3.s Seryic• QCC•r11¥7f 
3.5.1 

3.5.2 

3.5.3 

1+ and lOlXXXX Dialing 

This service permits CUstomera to originate 
calls via switched or dedicated access lines, 

to terminate intrastate calls. The 
customer dials •1+• followed by •ten digits• 
or dials •101xx:xx• followed by •1+ ten 
digit s•. 

Travel cards 

The customer utilizes an 11 digit •toll-free• 
access number established by the Company to 
access a terminal. Upon recei, ing a voice 
prompt, the CUstomer uses push button dialing 
to enter an identification code assigned by 
the Company, and the ten digit number of the 
called party. 

800 Service (Toll-Pree) 

This aervic s inbound calling only where an 
800, 888 or other toll-free prefix number 
rings into a customer's premise routed to a 
specific telephone number or terminated over 
a dedicated facility. 

%8SlmD1 July 26, lttt &##&C"i1Vs1 , 1999 
USUsD ft1 Stall er-., treaident 

1413 8. Bowazd A._, Ste 209 
T s•, norida 33606 
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3.5.4 Reserved for Future Use 

X81 NM•a Jiil.y 2,, iitt &i'#WC.-T1V&a, 1999 
11w1u n, 
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Reserved for Future Use 

11, ... iaiy 2,. 1,,, D#&C;i'1Y&1 • 1,,, 
II - n, Stall erwa. PreaideDt 

1t13 8. Boward A..-., Ste 209 
T po. norida 33 ocs 
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3.5.5 

SOUTH DAJtO'l'I. PUC TAJU'.ff JIO. 1 
Tl':JO ,rmIQTJQIIS IIBYICIS TMIU 

Directory Assistance. 

Access to long distance directory assistance 
is obtained by dialing l + 555-1212 for 
listings within the originating area code and 
1 + (area code) + 555-1212 for other 
listings. When more than one number is 
requested in a single call, a charge will 
apply for each number requested. A charge 
will t;e applicabl for each number requested, 
whether or not the number is listed or 
published. 

Ill ah .Jiiy 2,, 1999 D#L-f'1VKa , lttt 
Ill ND Ra Stan er ... , Pre•ident 

1t13 8. Boward Ave, Ste 209 
Ta.pa, #lorida 33606 
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m,JOMl'WlCATJCMI IAYICII tMirr 

Specialized Pricing Arrangements. 

CUstomized service packages and competitive 
pricing packages a negotiated rates may be 
furnished on a case-by-case basis in response 
to requests by customers to the Company for 
proposals or for competitive bids. Service 
of fered under t his tariff provision will be 
filed with the Conmission. Specialized rates 
or charges will be made available to 
similarly situated customers on a non
discriminatory basis . The Company wi ll 
notify th Commission of such arrangements aa 
required by Commission rule, and regulations. 

Bmergency Call Handling Procedures 

Bmergency •911• calls are not routed to 
cOCll)&Jly, but are completed through the local 
network at no charge. 

Promotion 1 Offerings 

The Coq:>any may, from time to time, make 
promotional offerings to enhance the 
marketing of its services. These offerings 
may be limited to c~rtain dates, times and 
locations. The Company will notify the 
Conllliasion of such offerings as required by 
Commission rules and regulations. 

'Iii .... July 26, 1,,, IC##&C;TlVaa , 1999 ,., n, Stan er-., President 
1413 8. Boward A"N, Ste 209 

TIIIII)&, Plorida 33606 
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A<-flOII t - MDI 

t.1 1.t...A..19JUD Qial!oo 

$0.13~ per minute 

A $4.95 per .:,nth per number aerv'ice charge applies. 
Billed in eix aecond increment• 

t .2 1'1•,wl carda 

$ .199 per minute 

A $.25 per call service cba%ge applies. 
Billed in eix second increments 

%88UIID• .iiiir 2,, 1i,, a,,&c;i'1vs, , 1999 
DIENA• Ra 81:aD Crewa, Preaident 

1413 8. Boward ATe, Ste 209 
T t•, norida 33106 
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,., 100 lvria <tRll h:M> 
$O.i39 per minute 

A $2.95 per ..:,nth per number service charge applies. 
A one-ti set up fee of $10.00 apples. 
Billed i n six aecond increments 

•·• naa»•w4 Corban RM 

181 •• na 8taa ez-·· ITeaidaDt 
1,u 8. llollud A~. Ste 209 

T &•• norida 33,06 
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$.95 

80U'1'B DAKOTA PUC T&lt.Xff JIO. 1 
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,., a.trme4 Qeak O,,m, 

$25.00 

u...,, '1idy 2,. 1999 uwac.-rxvaa. 1999 
UIRID na Stan er-. Pre•idlmt 

1•13 8. Boward Ave. Ste 209 
Taapa. rlorida 33606 
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4.1 

.... 

80UT8 DAKOTA PUC T&ll%ff IIO. 1 
TV:JOW1MICATZOIIS IAYJCU DUR 

8 •••• 
to 
5 •••• 

s p.a. 
to 
11 p.a.• 

11 p.a. 
to ..... • 

Dayti• Rate Period 

Bvening Rate Period 

t not DC U Dg 

Sat. SUD. 

BftAing 
Rate 
Period 

When a meaaage apana more than one rate period, total 
chargea for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded down t the lower cent . 

A dial around surcharge of $.35 per call will be added to 
any completed DITRAatate toll access code and aubacriber 
800/888 type calla pl ced from a pubic or aetlli-public 
payphone. 

4.t 9t1nretJ IM:YiM bad leHICCt • Prepbaqrilled 
IR1iM't:ctnn rerrtv nwrr 
'l'be cuatoae.r will be uaesaed a monthly federal universal 
Service Fund COntribution charge on all telecoamunicationa 
eervicea, which in no event eball be leas than the 
pTirV&iling contribution percentage rate charged the Company 
oa intrastate traffic by the Universal Service 
Jdwiniatrative ColllpaDy (or any successor). A Preaubecribec:l 
Intere.xcbange C&rrier Charge (•PICC•) applies on a monthly 
baaia to all cuatoaer monthly bills at the prevailing rate. 

I D ... .iiiiy 2,, Di, &1»ac:.-Y1V&1, 1999 
II &· Ra 
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6125/1999 
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250.00 



Staff Attorney: Camron Hoseck 
Date Flied: 07122199 
lnletvention Data: NA 

CT99-016 In the llatllr of the Complaint flied by John and Roberta l.ovald. Plana, South 
Dakola. against Sprint Communications CampllnJ LP. RllglllA19 Unauthoriwl 
Switching of Services. 

The Complainants allege that they were biled by Sprint for services which they did not authow...e. A 
cndit has been issued for the chalges. The Complainants are recp!Sli .y that the Pubic Utilities 
Commiasion take appropriate action becasse: • t am tired of having to bllldog cu phone bils.· 

Staff Analyst Leni Healy 
Staff Attorney: Karen Cremer 
Date Fled: 07122/99 
lnlervention Date: NA 

CTll-017 In the ....... of the Complaint flied br Gary and 111ct• ......_ ..... South 
Dakola. against a.111 Communications. 1nc. Rap.dil11 Unaulhoril8d a•111 tor 
Ser ... 

The Complainants alege that they were contacted by a Qwest representative ID swilch long distance 
wvice. The local telephone company informed the Complainants that such service was not 
avn! He to them. The Complainants contacted Qwest to stop the order for sesvice. The 
Complainants have received bililgS for the unaulhoriz8d services. 

Staff Analyst Leni Healy 
Staff Attorney: Jeff Koerselrnan 
Date Flied: 07126199. 
lnteNention Dale: NA 

CTll-011 In the ... ..., of the Complaint filed by John and Shirley Hatch. P1erN. South 
Dakota,~ QwNt Communicationsw Inc. Regarcliltg UnaulhoriZlld B•ng for 
Ser.ices. 

The Complainants alege that they went billed by Qwest for services they did not aulholize. The 
Complai18'11s are requesti.g $1000 in damages and~ forgiveness of the charges. 

Staff Analyst Leni Heai'y 
Slaff Attorney: Jeff Koerselrnan 
0.. Fled: 7/28/99 
lnlervention Dale: NA 

C'Jll.011 In .......... of .. Colllplaint .... P!,J Roa R. - an. Belle Fourdle, South 
Dalcoea. apilm US WEST~ Inc. RllglllA19 Poor S.wice. 

The Complainant reports poor service and multipe CM ltages on the oosilleSS ine for the Funeral 
Home of the Nofthem Hils. As a result of poor service he has had lo hire personnel to aaaswer the 

2 



B.ECTRIC 

a e M4 1n ._ .... or the Fling a,, llldAmertcan energy eon,..., for Approval of Tariff ......... 
IW ... ican &lelgy ii fling to nwile the Soulh Dakota Electric Tarlf No. 1 to add an 
•IIIIY and mli••a p,tce code for a 400-watt High Pre 11•n Sodium a111dc,or lgtt. 

In._ .... of the Applcatlon of TranaNet CoG.-.ct. Inc. for a C.lllcata of 
A11aaoritJ to Provide T1l1CGIIIIIIUlllcatlo.,a.,... In South Dakata. 

y,. ..... Ca1aect. Inc ii a NI Bier who illlnds to offer 1+ and 101XXXX direct outbound dd1lng, tol 
he mbound di1l ag and tnMI card inlln!m:hange wvicel on a atalswide be*. 

SIiia ~ ... Keilh Senger 
ug&I Sl&ff: Jeff Koenelman 
Dill Fl&d; 07fZ1/fl8 
...... Ilion 0.: 08/13199 

Y•-, rec1lve ._ and olhel' PUC ptll* da.-. via Ola" Rll1III or via lnllmet ..... ,1 
Y•-, ..._,.. or llllellbecrlbe to .. PUC rnTng .... athllp-Jlw-.atall.ad.uelpucl 
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BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF ) 
TRANSNET CONNECT, INC. FOR A ) 
CERTIFICATE OF AUTHORITY TO PROVIDE ) 
TELECOIIIIUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTFICATE Of 

AUTHORITY 

TCIIOII 

On July 27, 1999, the PIA>lic Utilities Commission (Con111ission), in accard811C8 with 
SDCl 49-31-3 and ARSD 20:1024:02, received a, application for a certificated authority 
from TransNet Col118d, Inc. (TransNet Connect). 

TransNet COOi18Ct · a reseller which proposes to offer 1+ and 101XXXX direct 
cubo1.m dialing, 8CD888 toll free inbouid dialing, and travel card service. A proposed 
tariff was flied by T,allNat Cor118Cl The Commission has classified long distance service 
• fulty campetitivo. 

On ,lit 29, 1999, lie Commission eledronicalty transmitted notice d the filing and 
the inllnention daatline d August 13, 1999, to inter8sted individuals and •ltities. No 
petitioe• to inlervene or eo1111•a were filed and at its August 17, 1999, meeting, the 
Commiuian mllicleled TransNet Cooiiect's request for a certificale d authority. 
Co111 ·11· ca, Slaff rec:a111• idad g,a ltir 1g a C8ftiftcale cl authority, 11.qect to the c:onditian 
9111 T1•11Ne1 Col118d not offer a p,epaid calling card or require deposits or advance 
paymenls wilhout prior approval d the Commission. Cornmilaian Staff fw1hef' 
l9CIOIIW11811ded a waiver d ARSO 20:10:24:02(8). 

The Commislion finds that it has jl.risdiction OVfll this mane, p&nUll1t to Chllpler 
49-31. apecificaly 49-31-3 and ARSD . 0:24:02 and 20:10.24:03. The Cot111iaion 
Inda thal T,allNel Cot118Ct has met the legal requiramenls emblilhad far the g,•ltilag 
cl a Clf'ii.1cate d authority. Tra111Net COl1i8d has, in accotdaia wlh SOCl 49-31-3. 
demanlb ate d Uficienl technical, financial and rnanag1dal c:apaMities ID offer 
1111 CCilllllnCatiorll •vices in &dh Dakota. Fllther. the Corn,isaion findl that hire 
ii good cause to waive ARSD 20:10:24:02(8). The Cornmilaian appro.- T,.IINII 
Cot 118d'a appicatian for a certificata cl authority. • abject to the COi lditian that Trar llNlt 
Cort lld not alJlr a p,apaid Clling card or require deposits or advance payn191 a wilhcu 
prior appHMII d the Commission. As the Cornmilaian's final decision in this rnaner. it is 
lhlliefola 

ORDERED. that T,• ISNet Cot I i8d's application for a certificale cl authority is 
haeby Qilll llld. effective September 27. 1999, II abject to the condition that 11 .._ 
Catlld not alJlr a p,epaid caling card or require deposits or advance paymenls without 
prior approval d the Collliliuioi L I is 



FURTHER ORDERED. that the Commission finds good alUl8 ID .... ARSD 
20:10-24:02:(8). I is 

FURTHER ORDERED. llll T,allNll Cot118d 11181 file ilfom.aliOIIII ~ ·11 d tariff 
..ac11i...i•-11)81- wilh .. Col,111 ·11· Dn - .. c:hllll 11)81 occw. 

Dad al Pierre. Scull DIida, thil ~~- cl Auflast. 1999. 

CiWIIIICAll!fl# a 1CI BY ORDER OF THE COMMISSION: 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERnFICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted August 17. 1999, effective September 27, 1999 
Docket No. TC99-085 

This is to c«tify that 

TRANSNET CONNECT, INC. 

is authorized to provide telecommunications seMCes in South Dakota. 

This certificate is iss.18d in accordance with SDCL 49-31-3 and ARSO 
20:10:24:02. and is Sllbjed to alt c:A the conditions and limitations conlained in 
the rules and stab as goyemil 19 its conduct of offering t mmt.ncations 
•vices. 

Oaled at Pierre, Scuh Dakota, this ;N, a_ day of C:U,mzt. 1999. 

SOUTH DAKOTA PUBLIC 
UTILmES COMMISSION: 

!;)a~ 




