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SClldl D11:xJ11 NJUc Utililies Commmioa 
500 Eall Clpifol A venue 
Picm, SD S7501-5070 
(815) 773-DH 

Re: Ozut Telemm, Inc. 

Dar Mr. Bullant: 

TC99-084 

Tclc:fih*. (770) 232-9200 
freinfh· (770) 23U20I 

RECEIVED 
JUL O 91999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

&drJaed pleate fiDd oae oriplll 111d ten (10) copies of Ozut Telemm, lnc.'s 
Appl...,,._ fvr Regilu1doD of a Telooo-1•1-ekalml Qiquy. 

Plew DOie lbll E1lltil A, die Cerlificale of Aldaity fram die Seca:ccay of Stale. ii 
aat ... w. We ~ applied for die catificalc ad will bwald a mpy ID die mmmissioa 
~m:eipt. 

la anler ID npedite die prcaaill& of dlil appll'#ioa, I WOllld lib ~ sugar dlll all 
mp e •• for iafonnlmD by die w1yll be made by eidlel- eelqllwae or flcsimUe. I will mate 
fM/lJ effort ID mpmd OIi die day of die reqaait. 

I bPe allO eacloled a cbect in die IIPINm of $250.00 (IIIJlble ID die •5oa111 DuDca 
JWic Utiliries Cornmimon· for die fililla rec. IDd • ema copy of dlil cover 1eaer ID be dale 
IS JN 11111 n:tmned ID me in die eadoeed self-eddmled pr.•llid eavdape. 

If you bave my quati,tn or if I may provide ym willl aay wMkwal illfor+natBI, plclle 
do aDI laiHfe ID coaact me. 

••-es 
cc: Ms. LiDda Wallen 
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APPLXCAUCII 

TC99-084 

Application is hereby made to the South Dakota Public 

Utilities Commission for an Order authorizing Ozark Telecom, Inc. 

(•Applicant•) to register as a teleC08Wmications COftl)aDY within 

the State of South Dakota. 'l11e following information is furnished 

in support thereof: 

ss Pedet of IPPMAM• 
Ozark T lecom, Inc. 
1115 Mill Street 
C.mden, South C&rolina 29020 
Telephone: (803) 425-4001 

1 
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3. Applicgt•• corporate infomationa 

Applicant was incorporated in the State of Arkansas on 

February 23, 1999. A copy of the Applicant's Articles of 

Incorporation is attached hereto as Exhibit A. A copy of 

Applicant's Certificate of Authority to transact bu~iness as a 

foreign corporation in the St te of South Dakota is attached 

hereto as Exhibit B. 

The Applicant has no principal office in South Dakota. The 

name and address of the Applicant's registered agent is: 

National Register d Agents, Inc. 
300 South Phillips Avenue, Ste. 300 
Sioux Palls , SD 57102 

The names and address of each corporation, association, 

partnership, cooperative, or individual holding a 201 or greater 

own rship or management interest in the Applicant co oration and 

the amount and character of the ownership or management interest 

are aa follows: 

llame and Address 

.. tional Bankcard 
Services, Inc. 
1115 Mill Street 
C.wden, SC 29020 

Shares Owned Percentage of all Shares 
Issued and Outstanding 
and Voting Control 

100,000 1001 

2 



t. lv:taenb1P lafo,-tioqa 

Not Applicable. 

s. Defcriptj.oq of IVYia• IPPllc;apt 1DtR41 to offer, 

Applicant is a reseller which intends to offer l+ and 

lOJIXXX direct outbound dialing, 800/888 toll-free inbound 

dialing, travel card and prepaid calling card service. 

'• Dre br &ic;h tbe ,1Dp1ic;Mt illtend• to proride IMDR•• • 
Applicant does not own or maintain any transmission 

facilities or switching equipment in the State of South Dakota. 

The Applicant will provide service• through Sprint and Primetech, 

ita underlying carriers. As a reseller, Applicant baa no point• 

of presence in the State of South Dakota, thy Applicapt neither 

9WPI, ie,u•, nor operate• any awitchinq. treneei••i•~· or othar 

pbyaic;al facilitie• in the state of South Qlkota. aP4 PP ,uch 

facilitie• w111 be uae<J by Applicant in providing arvic;e in the 

State of South Dakota. Rather. Applicant will be engaged in 

reaelling aervicea provided. by fac i ties-baeed carri ra within 

tbe State of South Dakota. 

7. l•avr+!c; Anoe ip. ••• BIYHM y111 a oCCvwl• 

Applicant intenda to provide aervicea on a atatewide baaia. 

1. :racssnleJ ftnnJ111eet1nnr• 
Applicant i• fineoci lly qualified to provide intraatate 

iaterexcbange teleoc anicationa service• within South Dakota. 

ID particular, Applicant baa adequate acceaa to the capital 

neceaaary to fulfill any obligationa it may undertake with 

reapec:t to the proviaion of intraatate teleoc micationa 

auvicea in the State of South Dakota. See B:xhibit c. which i• 

3 



attached hereto, Applicant's parent COlll)&ny's Finan~ial 

Statements for the three montha ended March 31, 1999, which 

de onatrate that Applicant baa the f i nancial abi lity to provide 

the services that it proposes to offer. 

,. tm\iaat'• ns-Je#ata em! rmnaJ•t;orv Nttan c;atrt end 

M1iHP, 

All inquiries regardi ng ::gulatory matters shoul d be 

addreaaed to: 

Linda Walters 
1115 Mill Street 
camden, South C&rolina 29020 
Telephone: (803) 425-4001 
Facsimile: (803) 424-0315 
B-Mail: 

Al inquiries regarding COCll)lainta ahoul~ be addreaaed to: 

Jennifer Brown 
1115 Nill Street 
Camden, South C&rolina 29020 
Telephone: (803) 425-4001 
Facsimile: (803) 424-0315 
B-Mail: 

Tbe Applicant's customers will be direct billed utilizing 

•real-time• coaipleted call detail i .nformation from Applicant• s 

underl}ing carriera and ita own switching equipment. Applicant's 

toll-free number will be on all invoices and customer service 

will be provided in-house by the Appl i cant. 

4 



10. lecmlatory 1tetv1 

Applicant is currently in the process of obtaining all 

required authorizations from the atate regulatory gencies. 

Applicant is currently authorized to provide servi ce in: 

Colorado, Idaho, Ind ' ana, Iowa, Kansas, Kentucky, Maasachuaetts, 

Nich.::.gan, Mont ana, New Hampshire, New Jersey, New York, Oregon, 

Pennsylvania, Texas, Utah, and Vi rginia. The Applicant is in 

good standing with the appropriate regulatory agency in the 

atates where it is registered or certified. The A licanc has 

never been denied registration or certification nor withdrawn its 

request for registration or certification in any state. 

5 



11. 

Applicant intends to market its services to p-imarily to 

Bmall to mid-sized businesses and residential custome:~. All 

aales personnel will have telecoamunications service ~rience. 

Applicant will market through direct sales by employe~s and 

agents. Applicant does not intend to engage in multilev~l 

marketing. Initially, Applicant will vffer only prepai d calling 

cards, t~erefore, no marketing materials are available at this 

time. 

12. eo,t Sgpport, 

Applicant intends to provide services at a price bove its 

coat. 

13. Nere\ '1'M Ictutificatioa l!Jeb:er, 

56-2127045 

15. Tuiff 

A copy of Applicant 's proposed tariff is attached hereto as 

Exhibit B. 

6 



BIIIUll'OllS, the undersigned Applicant requests tlat the South 

Dakota Public Utilities Comn.i.ssion enter an order granting this 

application. 

DM'BD this -1J:: day of~. 1999. 

Osark Te~, Inc. 

Bys 
Lane• J ••• 

6455 -t Johna Cro••ing 
8\lite 285 
Duluth, Georgia 30097 
(770) 232-9200 

7 
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COCWIII OW ~-----Jlll .. ~ll! ... •111-------
~ Walter•, being first duly a110m, depoaea and a&ys that she 
1• t.be p,:eaident of osark Telecom, Inc., the Applicant in the 
proceedin!I entitled al,oVe, that ahe baa read the foregoing 
application and kn<>W• the content• thereof; that the aame are 
txue of her kn<>Wleclge, except aa to matters which are therein 
atatecl on infoniation o belief, and to those matters he believe• 

- to be true. ~ ~----
~alt~ n -:3:>W before thi•~ daY of "fh,..L. J.999. 

~ary Public 

lly ~-, .. 100 expire•: 9@:c! J_...,eo 11 , 



LIST OP II ff C 8ITS 
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• - canncan a, amaoarn 

C - WHfiDD IIU'DDL 

D - nnrDle IIII09R'l'ICII 

• - riOiOAD 'fUiff 
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DB18IT A - U'nCLSS 0., DICOJlPORATXOB 
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State of Ark•uus 
SECRETARY OF STATE 

To AD ID 'Wllam Tbae Prcrmll SblD Came. Greeting: 

I, a - Primt. Secadliy ors.. of 1be staae of Adc#tlM, do bcrcby c:atify that 1111 fbUowiaa lllll ba'IID 
• :w a111.....- oCwdliJaa ii a tme 119d pallet copy o 

ID TllfiHNMJY Wmno( I have haeaum - my band and affixed my OfBcill Seat. Done It my ofBc:e in 
tlllCilyoftialeRoct,AI•••• tbil Ill dayof Mardi 1999. 

a,y. ~~vofStlfe 

DE Morrow c,c.w....,,.. 

... _.... &-...._Af .. ,w 72111•"'1)m-1t10 
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mIBIT C - NUDTIRO KATDDL 

Hot Available 

12 



SIHIBIT D - nDIICIAL nuomnoar 
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Ol:IU TRL9CXM. DIC. ORIQDQL SIUtCi' 1 
SOUTH DMO'l'A PUC TAJUPP RO. 1 

m,...,,_.QIJCATJQIIS SIBYJCU TMIR 

TJTLI IAl1' 

SOQ'l'B PMQTA TIJ«NlfMUllICATIQNS TAPIR 

Thi• tariff contain.a the de•criptiont1, r egulationa, and 

rate. l!l'Plicabl• to the furni•hi.ng of ••rvic• or faciliti•• for 

Tel.eetcic cia•1111111L1t catioaa SerV'ic•• furni•hed by Os ark T l ecca, Inc. 

(•e>sark•). with prillcipal office• at 1115 Kill Street, Camden, 

loath OU:Oli.Da 29020. Thi• tariff appli•• for ••rvic•• furni•hed 

wi~ the State of So th Dllkota. Thi• tariff i• OD file with 

t.ba South Dakota Public Utiliti•• 01 1••ion, and copi•• aay be 

iDapected, du.rt.Dg DODl&l buainu• hour•, at the C .&DY'• 

principal place of buaine••· 

J:•lv&ih .luJ.y 7, 1999 DnC'1'%VS I , 1 9 
1sauao n a LiDda Walter•, Pre•idant 

1115 11111 Street 
ceeden, South Carolina 29020 



DIC. ORIGIID.L 8BD"i 2 
S01JTII DMOTA PUC TAJUn IIO. 1 

m,mwmaCATJQIS SIBYJCIS TllXU 

1'8PNMh July 7 • 
UIE Iii. 111' I 

aasDVSD POR l'O'tUU USS 

1tt9 
LiDcla Welter•. Preaidellt 

1115 11111 8treet 
caldma. SOl&th carol 2,020 

Ul&<..JiflVSa • 1999 



ODB TSL8COII, DIC. ORIGIDL SBD'l' 3 
SOtJTB DUOTA PUC TAJUff HO. 1 

TIJ£QIIIQllJCATJQIIS SIBYJCJS TARIR 

!tff It! #Riff 

The Sheets of this tariff are effective as of the date shown 
at the bottom of the respective sheet(s). Original and revised 
sheets as named below comprise all changes from the original 
tariff and are currently in effect as of the date on the bot.tom 
of this sheet. 

SHEET REVISION 
1 Original 
2 Original 
3 Original 
4 Origi na l 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Or i nal 
18 o ·i ginal 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 Original 
32 Origi l 
• New or Revised Sheet 

X88h&Da July 7, 1999 DW&erina , 1999 
XIIEIA• In's Linda Walter•, Preaid.ent 

1115 Kill Street 
ca.den, South C.XOliDa 29020 



OIAU TIILSCQII., DIC. ORXOXDL smT 4 
80U'1'B DllO'l'A PUC TARJ:ff RO. 1 

Tl'eWlli•lllCIJ'JCIII IIIYICII TMJR 

DILi or CQjhO'JI 
Page 

Title Sheet ............. . ................................ 1 
Re8erved for Future Use .....•.•.......................... 2 
a.ck Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Table of Contents ....•......•.•.......................... 4 
Tariff Format ............................................ 5 
Syal:x:>l a • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . • • • • • . • • • • • • • • • • 6 
Section l - Technical Terms and Abbreviations .......•... . , 
Section 2 - Rules and Regulations .......... . . ... .•....... 9 

2.1 Undertaking of the COCll)&DY ••••••••••••••••••••• 9 
2 2 Uae of Services ..•..... . ...................... 10 
2.3 Liabilit y of the COIIINIJly .................•.... 11 
2.4 Responsibilities of the CUstomer .............. 13 
2.5 Cancellation or Interruption of Service .. . .... 15 
2 • 6 Cieedi t Allowance .... . ......................... 1 7 
2.7 Restoration of Service .......•.. . .........•... 18 
2.8 Deposit .•...•..•...• . ..................•...•.. 18 
2. 9 Advance Paya1ents .....•...•.•........... . ...... 18 
2.10 Payment and Billing •.................. . .. .... . 19 
2 . 11 Collection Costs •.............• . •............. 20 
2 • 12 Taxes ••••••••••••••••••••••••••••••••••••••••• 2 o 
2 . 13 X.te Charge . . .........••....•............. . ... 20 
2.14 Returned Check Charge .......................•. 20 

Section 3 - Description of Service ...................... 21 
3.1 Computation of Cbarges ........................ 21 
3.2 CUstomer Complaints and/or Billing Disputes ... 22 
3.3 Level of Service ........................ . ..... 23 
3.4 Billing Bntity Cond' t ions .............•... . ..• 23 
3. S Service Offerings . .•.......................... 24 

Section 4 - Rates .....•.........•...•.•................. 29 

lll•iir• July,, 
111116 Ra 

1999 
Linda lfaltera., Pl:9aident 

111s 11111 atreet 
C ,.,, 8out:b Carolina 29020 

&i'#JIC'l'XVlh ., 1999 



DIC. ORIGDIAL Sur.t 5 
SOU'l'B DAJtOTA PUC TARZff HO. 1 

TITeJCCNIUIICATIOQ SQVICIS TMiff 

tMIR fOBKIT 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added. For ex.affl)le, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicable. These 
numbers are used to indicate the most current page version on 
file with the Coamission. For exaffl)le, 4th Revised Sheet 13 
can~els 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in e f fect . 

C. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding. Bach level of coding is subservient to its 
next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.l 
2 .1.1.A. l. (a) 
2.1.1.A.l. (a) .I 
2.1.1.A.l. (a) .I. Ci) 
2.1.1.A.l. (a) .I. (i 1) 

D. Check Sheets: When a tariff filing is made with the 
Coaaission, an updated Check Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, w th a 
cross reference to the current Revisio~ Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
aaterisk (*). There will be no other symbols used on this sheet 
if these are th only changes made to it (i.e., the format, etc. 
re.mains the same, just revised revision levels on some sheets). 
The tariff user should refer to the latest Check Sheet to find 
out if a particular sheet is the most current filed with the 
Conniasion. 

188UD1 .lUly 7, lttt DFICt'lYSa , 1999 
UIUD Ra Liada Waltera, PreaideDt 

1115 11111 Su.et 
CePMD, loath C.ZOli.Da 29020 



OZAB TSLSCOII, IBC. ORIGDIAL 8DBT 6 
SOtJTB DAltOTA PUC TAlln NO. 1 

'flLIC(IIIIUNICATIQHS SIRYICIS TARIFF 

SJNBQLS 

The following are the only symbols used for the purposes 
indicated below: 

(C) to signify change in regulation 
(D) to signify a deletion 
(I) to signify a rate increase 
(L) to signify material relocated in the tariff 
{N) to signify a new rate or regulation 
(R) to signify a rate reduction 
(T) to signify a change in text, but no change in rate or 

regulat · on 

IUUD1 My 7, 
l89UD BT1 

1,,, 
Linda Walter•, Pr••ident 

1115 11111 Street 
Camden, South Carolina 29020 

&##&CTlY81 , 1999 



ODB TSLSCall, DIC. OUGINAL 8B&it1' 7 
SOU'l'II DAKOTA PUC TAR.IR HO. 1 

TIIcJOctllDIIICATJQR IIIYICII tMl:ll 

Q(;fICII 1 - TP311CAL tltllS MP MBRIYDUQII 

Access Line - An arrangement from a local exchange telephone 
coq:,any or other coamon carrier, using either dedicated or 
avitched access, which connects a Customer's location to Ozark ' s 
location or switching center. 

Authorization Code - A numerical code, one or more of which 
may be assigned to a Customer, to enable Ozark to identify the 
origin of the CUst r so it may rate and bill the call. 
Automatic number identification (ANI) is used as the 
authorization code wherever possible. 

Cgppjasion - Used throughout this tariff to mean the South 
Dakota Public Utilities Commission. 

Cµatown: - The person, firm, corporation or ot her legal 
entity which orders the services of Ozark and is esponsible for 
the payment of charges and for coq,liance with f he Coq>any• s 
tariff regulationa. 

Cocgpany or Ozark - Used throughout this tariff to mean 
Ozark Telecom, Inc., an Arkansas corporation. 

PesliGAJ:ed Acc;ea - 'l1le Customer gains entry to the Coq:,any•s 
aervices by a direct path from be Customer's location to the 
Collpany's poi nt of presence. 

Holiday - New Year's Day, Independence Day, Labor Day, 
'l'han~.egiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 

Prepaid Account - An inventory of Telecom Units purchased in 
advance by the Cuatomer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling 
card. 

PrePlid C§l:U,pg card - A card issued by the Company, 
caata.ining an Authorization Code which identifies a specific 
PEepaid Account of Telecom Units, which enables calls to be 
pn,cesaed, account activity to be logged, and balances to be 
aaintained, on a prepayment basis. 

Ill..,, Sy 7, 
IIIWWW Ha 

1,1, 
Ltnda lfaltera, Preaident 
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Resp, Org - Responsible Organization or entity identi fied by 

an 800 service Customer that manages and administers records in 
the 800 database and management system. 

Switched Access - The Customer gains entry to the Company's 
services by a transmission line that is switched through the 
local exchange carrier to reach the Company's point of presence. 

Telecom Unit - A measurement of telecommunications service 
equivalent to one minute of usage between any two points within 
the State of South Dakota. 

TelecQDJJJUDications - The transmission of voice 
connunications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering, or other s imil~r COffl'l1Wlications. 

Underlying carrier - The teleconmunications carrier whose 
network facilities provide the cechnical capabil ty and capacity 
necessary for the transmission and reception of Customer 
telecommunications traffic. 

Ilihilh J\aly 7, 1999 UJ'ki'lfts , 1999 
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2.1 Underta1s1M of the ec,papy 

This tariff contains the regulations and rates 
applicable to intrastate resale t eleconnunications 
services provided by Ozark for teleconwnunications 
between points within the State of South Dakota. 
Resale services are furnished subject t o the 
availability of facilities and subject to the terms and 
conditions of this tariff in compliance with 
limitatio set forth in the Conmission•s rules. The 
Coapany•s services are provided on a statewide basis 
and are not intended to be limited geographically. The 
COlll)&Dy offers service t o all those who desire to 
purchase service from t he Company consistent with all 
of the provisions of this tariff. CUstomers interested 
in the Coq)any's services shall file a service 
application with the Company which fully i dentifies the 
CUstomer, the services requested and ot r information 
requested by the Coq>any. The Company reserves the 
right to examine the credit record and check the 
references of all applicants and customers. The 
Company may examine the credit profile/record of any 
applicant prior to accepting the service order. The 
service application shall not in itself obligate the 
Call)any to provide services or to continue to provide 
service if a later check of applicant's credit record 
is, in the opinion o t he Company, contrary to the best 
interest of the Company. The Company may act as the 
CUstomer•s agent for ordering access connection 
facilities provided by other carriers or entities when 
authorized by the customer, to allow connection of a 
CUstomer•s location to a service provided by the 
Company. The customer shall bd responsible for all 
charges due for such service arrangement. 
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The services provided by Ozark are not part 
of a joint undertaking wi th any other entity 
providing teleconwnunications channels, 
facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Teleconrnunications Services (WATS) 
of underlying corrmon carriers which may be 
subject to the jurisdi ction of this 
Commission. 

The rates and regulations contained in this 
tariff apply only to the resale services 
furnished by Ozark and do not apply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company o~ other conrnon 
carriers for use in accessing the services of 
Ozark. 

The Company reserves the right to limit the 
length of conwnunications, to discontinue 
furnishing services, or limit the use of 
service neces sitated by conditions beyond its 
control, i n l uding, without limitation: lack 
of satelli te or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or i in violation of the law 
or the provisions of this tariff. 

2.2 V•• of service• 
2.2.1 

2.2.2 

Oz rk's services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters of the 
telecorrmunications facilities utilized in the 
provision of s ervices, subject to any 
limitations set forth in this Section 2.2 . 

The use of Ozark's services to make calls 
which might reasonably be expected to 
frighten, abuse, torment, or harass another 
or in such a way as to unreasonably interfere 
with use by others is prohibited. 

I88Umh J\ll.y 7, 1999 ur.cTrVSa , 1999 
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2.2.5 

2.2.6 

2.2.7 
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The use of Ozark's services without payment 
for service or attempting to avoid payment 
for service by fraudulent means or devices, 
schemes, false or invalid numbers, or false 
calling or credit cards is prohibited. 

Ozark's services are available for use 
twe.nty-four hours per day, seven days per 
week. 
Ozark does not transmit messages, but the 
services may be used for that purpose. 
Ozark's services may be denied for nonpayment 
of charges or for other violations of this 
tariff. 

customers shall not use the service provided 
under this tariff for any unlawful purpose. 

The CUstomer is responsi ble for notifying the 
COlll)any iamediately of any unauthorized use 
of services. 

2.3 Liability of tbe C!r>ePY 

2.3.1 

2.3.2 

The Company shall not be liable for any 
claim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facili~y or 
tranEtllission provided under this tariff if 
caused by the Underlying Carrier, an act of 
God, fire, war, civil disturbance, act of 
government, or due to any other causes beyond 
the Company's control. 
The Company shall not be liable for, and 
shall be fully indemnified and held harmless 
by the customer against any claim, loss, 
expense, or damage for defamation, l ibel, 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name or servi ce mark, propri etary or 
creative right, or any other injury to any 
person, property or entity arising out of the 
material, data or informati on transmitted. 

%88Um>s .lUly 7, 1999 D#&CTIVar , 1999 
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2.3.4 

2.3.5 

2.3.6 
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ui, 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

Reserved for Future Use 

Reserved for Future Use 

Reserved for Future Use 

LtJeda llalt:era. h'eaideat 
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2.3.7 The remedies set forth herein are exclusive 

and in lieu of all other warranties and 
remedies, whether express, implied, or 
sta tutory, INCLUDING WITHOtrr LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY AND 
PITNBSS FOR A PARTICULAR PURPOSE. 

2.t IHPOMibilittu of tht cu,tcaer 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

'11le cuatomer is responsible for placing any 
necessary orders and complying with tariff 
regul'ltions. The customer is also 
responaibl for the payment of charges for 
services provided under this tariff. 

The CUstomer is responsible for charges 
incurred for special construc t ion and/or 
special facilities which t J .e CUstomer 
requests and which are ordered by Ozark on 
the CUstomer•s behalf. 

If required for the provision of Ozark's 
services, the CUstomer must provide any 
equipment space, supporting structure, 
conduit and electrical power without charge 
to Ozar 

The CUstomer is responsible for arranging 
access to its premises at times mutually 
agreeable to Ozark and the customer when 
required for Ozark personnel to install , 
repair, maintain, program, inspect or remove 
equipment associated with the provision of 
Ozark's services. 

The customer shall cause the temperature and 
relative humidity in the equipment space 
provided by customer for the installation of 
Ozark's equipment to be maintained within the 
range normal ly provided for the operation of 
microcomputer s. 

J:SSUSDa July 7, lttt D#&CTIVsa , lttt 
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2.4.6 

2.4.7 

2.4.8 

2.4.9 
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11le CUstomer shall ensure that the equipment 
and/or system is properly interfaced with 
Ozark's facilities or services, that the 
signals emitted into Ozark's network are of 
the proper mode, bandwidth, powe.r and signal 
level for the intended use of the subscriber 
and in compliance with criteria set forth in 
this tariff, and that the signals do not 
damage equipment, injure personnel, or 
degrade service to other customers. If the 
Federal Coamunications Coamission or some 
other appropriate certifying body certifies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with interstate coamunications service, Ozark 
will permit such equipment to be connected 
with its channels without the use of 
protective interface devices. If tbe CUstomer 
fails to maintain the equipment and/or the 
system properly, with resulting illllli ent harm 
to Ozark equipment, personnel or the quality 
of service to other CUstomera, Ozark may, 
upon written notice, require the uae of 
protective equipment at the CUstomer•s 
expense. If this fails to produce 
satisfactory quality and safety, Ozark may, 
upon written tice, terminate the CUstomer•s 
service. 

The CUstomer must pay Ozark for replacement 
or repair of damage to the equipment or 
facilities of Ozark cau,ed by negligence or 
willful act of the CUstomer or others, by 
improper use of the services, or by use of 
equipment provided by customer or others. 

The CUstomer must pay for the loss through 
theft of any Ozark equipment installed at 
CUstomer•s premiaea. 

If Ozark installs equipment at cuatomer•s 
premises, the CUs omer shall be responsible 
for payment of any applicable inatallation 
charge. 

%111mh July 7, 1999 D#&C;1'%V&s , 1999 
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2.4.10 The customer must use the services offered in 
this tariff in a manner consistent with the 
terms of this tariff and the policies and 
egulations of all state, federal and local 

authorities having jurisdiction over the 
service. 

2.5 cance11atiqp or JDterrgptiqp of a.r,ie•• 
2.5.1 Without incurring liability, upon five (5) 

working days• (defined as any day on which 
the cOlll)any's business office i open and the 
U.S. Mail is delivered) writt,.,n notice to the 
customer, Ozark may inmediately discontinue 
services to a customer or may withhold the 
provision of ordered or contracted services: 

2.5.1.A For nonpayment of any 8Ulll due Ozark 
for more than thirty ( 30) days 
afte r issuance of the bill for the 

unt due, unless the charge is in 
dispute; 

2.5.1.B For violation of any of the 
provisions of this tariff, 

2.5 .1 .C For violat~on of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
Ozark's services, or 

2.5.1.D By reason of any order or decision 
of a. court, public service 
commission or federal regulatory 
body or other governing authority 
prob biting Ozark from furnishi ng 
its services. 

I881JSD1 July 7, 1999 &##act'1VS1 , 1999 
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2.5.2 

2.5.3 

2.5.4 
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Without incurring liability, Ozark may 
interrupt the provision of services at any 
time in order to perform tests and 
inspections to assure compliance with tariff 
regulations and the proper installation and 
operation of Customer and Ozark's equipment 
and facilities and may continue such 
interruption until any items of noncOCll)liance 
r illl)roper equipment operation so identified 

are rectified. 

Service may be discontinued by Ozark without 
notice to the Customer, by blocking traffic 
to c rtain countries, cities or NXX 
exchanges, or by blocking calls using certain 
Customer authorization codes, when Ozark 
deems it necessary to take sue ction to 
prevent unlawful use of its fervice. Ozark 
will restore service as soon as it can be 
provided without undue risk, and will, upon 
request by the Customer affected, assign a 
new authorization code to replace the one 
that has been deactivated. 

The Customer may terminate service upon 
thirty (30 days written notice for the 
Company's standard month to month contract. 
Customer will be liable for all uaage on any 
of the Company's service offering• until the 
Customer actually leaves the service. 
Customers will continue to have COIIIIP&DY usage 
until the Customer notifies its local 
exchange carrier and changes its long 
distance carrier. until the Customer ao 
noti fies its local exchange carrier, it shall 
continue to generate and be responsible for 
long distance usage. 

JAU&ih July 7, 1,,, D#&(;f1Vaa , 1,,, 
l88Um> BYa Linda Walter•, Pre•ident 

1115 llill Str .. t 
Ceedea, South Carolina 29020 



OS'\RK TSLSCOII, DC. OR.IGDIAL &m't 17 
80V'l'II DAltO"l'A PUC TARXff JIO. 1 

DI·E<NQJ1ICATJQII IAYICII tWU 

2.6 Credit Al,lqgpq• 

2.6.1 C,:edit may be given for disputed calls, on a 
per call basis. 

i_..,,s July 7, 1999 D#&<.EflV&a , 1999 
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2.1 la1toratiop of a.me• 
The uee and restoration of service shall oe in 
accordance with the priority system specified in part 
64, Subpart D of t he Rules and Regulations of the 
Federal Coammications Commission. 

2.1 Depofit 

The Coq,any does not require deposits. 

2., Adyapg• ,.,.,.,pta 

Ozark does not require advance payments. 
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2.10 P&YJIIRt IR4 Billing 

2.10.l 

2.10.2 

2.10.3 

Service is provided and bi lled on a billing 
cycle basis, beginning on the date that 
service becomes effective. Bi lling is 
payable upon receipt. A late fee will be 
assessed on unpaid amounts 30 days after 
rendition of bi lls. 

The customer is responsible for payment of 
all charges for services furnished to the 
cust omer, as well as to all persons using the 
CUstomer•s codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of t he customer. The security of 
the customer's Authorizat i on Codes, 
subscribed exchange l i nes, and direct connect 
facilities is the responsi bility of the 
CUstomer. All calls placed using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes till be billed 
to and must be paid by the CUst omer. Charges 
based on actual usage during a month and any 
accrued interest will be billed monthly in 
arrears. 

All bills are presumed accurate, and shall be 
binding on the customer unless object ' on is 
received b e Company in writing within 180 
days after such bills are rendered. No 
credits, refunds, or adjustments shall be 
granted if demand therefore is not received 
by the Company in writing within such 180 day 
period . 
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2.11 Collection eo1t1 

In the event COffl)ally is required to initiate legal 
proceedings to collect any amounts duet~ Company for 
regulated or non-regulated services, eq1.1ipment or 
facilities, or to enforce any judgment obtained against 
a CUstomer, or for the enforcement of ar~y other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys• fees, collection agency fees or 
payments, and court costs. In any such proceeding, the 
amount of collection costs, including attorneys• fees, 
due to the COlll)any, will be determined by a court of 
cOlll)etent j urisdiction or by the Conmission. 

l.12 Ten• 
All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and munici pal utilit i es taxes, 
are billed as separate line items and are not included 
in the r tea quoted herein. 

2.13 Late Chem• 

2.14 

A late fee of 1.51 per month or the amount otherwise 
authorized by law, whichever is lower, will be charged 
on any past due balances. 

A fee of $20.00 will be charged whenever a check or 
draft presented for payment for service is not accepted 
by the institution on which it is written. 
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1.1 o-z,taticm of Cb:ern• 
3.1.1 

3 .1.2 

The total charge for each completed call may 
be a variable measured charge dependent on 
the duration, distance and time of day of the 
call. The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. All 
c lls are measured in increments as set forth 
in the Rates Section of this tariff. All 
calls are rounded up to the next whole 
increment. 

Where mileage bands appear in a rate table, 
rates for all calls are based upon the 
airline distance between the orig ' nating and 
terminating points of the call. s determined 
by the vertical and horizontal coordinates 
associated with the exchange (the area code 
and three digit central office code) 
associated wich the originating and 
terminating telephone numbers. If the 
customer obtains access to the COlll)any's 
network by a dedicated access circuit, that 
circuit will be assigned an exchange for 
rating purpo s based upon the CUstomer•s 
main telephone number at the location where 
the dedicated access circuit terminates. The 
vertical and horizontal (V & H) coordinates 
for each exchange and the airline distance 
between them will be determin d according to 
industry standards. 
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Timing begins when the called station is 
answered and two way conrnunication is 
possible, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in which the local telephone company sends a 
signal to the switch or the software 
utilizing audio tone detection. Recognition 
of answer supervision is the responsibility 
of the Underlying Carrier. Ti ming for each 
call ends when either party hangs up. Ozark 
will not bill for uncompleted calls. 

3.2 cu.tqpsr CgpplaiDt1 and/or Billing Pi1PUt11 

Customer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Compan at: 

1115 Mill Street 
Camden, South Carolina 29020 
(888) 498-7187 

Any objection to billed charges should be reported 
promptly to Ozark. Adjustments to customers• bills 
shall be made to the extent that records re available 
and/or circumstances exist which reasonably indicate 
that such charges are not in accordance with approved 
rates or that an adjustment may otherwise be 
appropriate. 

ISSUlllh July 7, 1 999 UWSCTIVSa , 1999 
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The Company will respond within seventy two (72) hours 
of receipt of an inquiry. If the customer is 
dissatisfied with the Company's response to a complaint 
or inquiry, the customer may file a complaint with the 
Conrnission for resolution of the conflict. The South 
Dakota Public Utilities Corrmission can))'~ reached at: 

500 Bast Capitol 
Pierre, SD 57501-5070 
(605) 773-3201 
(800) 332-1782 

TrY through Relay Service South Dakota
(800) 877- 1113 

If a Customer accumulates more than One Dollar of 
undisputed delinquent Ozark 800 Service charges, the 
Ozark Resp. Org. reserves the right not to honor that 
customer• request for a Resp. Org. change until such 
undisputed charges are paid in full. 

3.3 Level of service 
A Customer can expect end to end network availability 
of not less than 991 at all times for all services. 

3.4 Billipq IAtity Condition• 
When billing functions on behalf of O,ark or its 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies a.nd any regulations 
imposed upon these companies by regulatory bodi es 
having jurisdiction apply. Ozark's name and toll-free 
telephone number will appear on the customer's bi ll. 

I881JSD1 July?, 1999 &##8CTIVlla , lttt 
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3.s service Offering• 
3.5.l 

3.5.2 

3.5. 3 

l+ Dialing 

This service permits customers to originate 
calls via switched or dedicated access lines, 
and to terminate intrast ate calls. The 
customer dials •1+• followed hy "ten digits• 
or dials •101xxxx• followed by "l+ ten 
digits•. 

Travel Cards 

The customer utilizes an 11 digit •toll - free• 
access number established by the Company to 
access a terminal. Upon receiving a voice 
prompt, the customer uses push button dialing 
to enter an identification code assigned by 
the Company, and the ten digit number of the 
alled party. 

800 Service (Toll-Free) 

This servi ce i s inbound calling only where an 
800, 888 or other toll-free prefix number 
rings into a customer's premise routed to a 
specific telephone number or terminated over 
a dedicated facility. 

ISSUSDa July 7, 1999 D#i1C;'l'IVS1 , 1§§§ 
I881JSD BYa Linda Waltera, Preaident 

1115 11111 Street 
ca.den, south Carolina 29020 



ODJtK TSLSCCII, :INC. OllODGL SUB'l' 25 

3.5 . 4 

801JTR DHO'l'A PUC Tllrff RO. 1 
TJLICOIAIUN:ICATIQNS SQDCIS TARJ:R 

Ozark Prepaid Calling Cards 

This service permits use of Pr~paid Call i ng 
Cards for placing long distan .e calls. 
customers may purchase Ozark Prepai d Calling 
Cards at a variety of retail ~utlets or 
through other distribution channels. Ozark 
Prepaid Call~ng Cards are ava~lable at a 
variety of face values. Ozark Prepaid 
Calling Card service i s accessed using the 
Ozark tol l- free number printed on the card. 
The caller is prompted by an automated voice 
response system to enter his/her 
Authorization Code, and then t o enter the 
terminating telephone number. Ozark's 
processor tracks the call duration on a real 

i me basis to determine the number of Telecom 
Units consumed. The total consumed Telecom 
Units for each call is deducted from the 
remainir.g Telecom Unit balance on the 
customer's Ozark Prepaid Calling Card. 

All calls must be charged agains t Prepaid 
Calling Card that has a suffici n Telecom 
Un.it balance. A customer• s cttl will be 
interrupted with an announcemt,nt when the 
balance is about to be depleted. 

In order to continue the call, the customer 
can either call the toll-free number on the 
back of the Ozark Prepaid Calling Card and 
•recharge• the balance on the card using a 
nationally recognized credit card, or the 
customer c n throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if the balance on 
the Ozark Prepaid Calling Card is 
insufficient to continue the call and the 
customer fails to ent ,r the number of another 
valid Ozark Prepaid Calling Card prior to 
termination. 

I8sum:>a July 7, 1999 DIIC.i'1ff a , 1999 
IS8Um> BYa Linda Walter•, Preaid.ent 

1115 llill Street 
Cewden, South Caro iDa 29020 
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A card will expire 12 months from the date of 
purchase, or the date of last >:echarge, 
whichever is later. The expir.ation date will 
be printed on all cards. The Company wi ll 
not refund unused balances. 

A credit allowance for Ozark ??repaid Calling 
Card Service is applicable to calls that are 
interrupted due to poor transmission, one -way 
transmissi on, or involuntary disconnection of 
a call. To receive the proper credit, the 
customer must notify the Company at the 
designated toll-free customer service number 
printed on the Ozark Prepaid Calling Card and 
furnish the called number, the trouble 

rienced (e.g. cut-off, noisy circuit, 
etc.), and the approximate time that the call 
was placed. 

When a call charged to an Ozark Prepaid 
Calling Card is interrupted due to cut-off, 
one-way transmission, or poor tr nsmission 
conditions, the customer will r e eive a 
credit equivalent of one Teleco Unit. 

Credit allowances for calls pursuant to Ozark 
Prepaid Card Service do not apply for 
interruptions not reported promptly to the 
Company or interruptions that are due to the 
failure of power, equipment or systems not 
provided by the Company. 

Credit for i lure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes within the control of 
the Company . 

The Company will blod: all calls beginni ng 
with t he NPA •900" and NXX •976• calls, 
there fore such calls can not be completed. 

%88USDs July 7, 1999 &n'SCl'XVSa , 1999 
IssuaD BY, Liada Walter•, reaident 

1115 llill Street 
C_,en, South Carolina 29020 
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Directory Assistance. 

Access to long distance directory assistance 
is obtained by dialing 1 + 555-1212 for 
listings within the originatins area code and 
1 + (area code) + 555-1212 for other 
listings. Whe.n more than one rtumber is 
requested in a single call, a charge will 
apply for each number requestt:!d. A charge 
will be applicable for each number requested, 
whether or not the number is listed or 
published. 

1ss1m1>s JUJ.y 1, 1999 swncnvs, , 1999 
I88USD BY1 Linda Walter•, Pre•ident 

1115 Kill Street 
ca.den, South C&rolina 29020 
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3.5.7 

3.5.8 

SOU'l'II DAJtOTA PU~ TAJUPIP NO. 1 
TE«ICQIIIIQNICATIONS smmgs TARIU 

Specialized Pricing Arrangements. 

customized service packages and competitive 
pricing packages at negotiated rates may be 
furnished on a case-by-case basis in response 
to requests by Customers to the Company for 
proposals or for competitive bids. Service 
offered under this tariff provision will be 
filed with the Conmission. Specialized rates 
or charges will be made availabl e to · 
similarly situated Customers on a non
discriminatory basis. The Company will 
not ify the Co11111ission of such arrangements as 
required by Conmission rules and regulations. 

Emergency Call Handling Procedures 

Emergency •911• cal l s are not routed to 
company, but are completed throug the local 
network at no charge. 

Promotional Offerings 

The Company may, from time to time, make 
promotional offerings to enhance the 
marketing of its services. These offerings 
may be limited to certain dates, times and 
locations. The Company will notify the 
Commission of such offerings as required by 
Col1111ission r es and regulations. 

%88Ula>a July 7, 1999 .&l#i&Cl'lYBa , 1999 
%88USD B'f a LiDda Walter•, Preaident 

1115 Kill Street 
Caaden, South Carolina 29020 
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t.1 J.+ Dialing 
$0 . 249 per minute 

A $4.95 per month service charge applies. 
Billed in one minute increments. 

t. 2 tani Carda 
$.149 per minute 

A $.25 per call service charge applies. 
Billed in one minute increments . 

I88UKD• July 7, 1999 unc."l'IVS• , .J.999 
I88USD BYa Linda Walter•, Preaident 

1115 11111 Street 
Caden, South <:arol:lna 29020 
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4.3 Toll Pr•• 

4.4 
~ 

A 
B 
C 
D 
B 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
p 
Q 
R 
s 
T 
u 

$0.199 per minute 

A $10 per month per number service charge applies. 
Billed in one minute increments. 

2Eenai51 ~;U,ina carda 
Price eer Telecom unit Per call charge 
$.OS Per Telecom Uni t $.99 
$.06 Per Telecom Unit $.99 
$.01 Per Telecom Unit $.99 
$.08 Per Telecom Unit $.99 
$.09 Per Telecom Unit $.99 
$.10 Per Telecom Unit ~. 89 
$.11 Per Telecom Unit ~.89 
$.12 Per Telecom Unit $.89 
$.13 Per Telecom Unit $.89 
$.14 Per Telecom Unit $.89 
$.15 Per Telecom Unit $.69 
$.19 Per Telecom Unit $.59 
$.20 Per Telecom Unit $.59 
$.25 Per Telecom U i t $.49 
$.29 Per Telecom U it $.39 
$.30 Per Telecom Unit $.30 
$.33 Per Telecom Unit $.00 
$.35 Per Telecom Unit $.00 
$.39 Per Telecom Unit $.00 
$.40 Per Telecom Unit $.00 
$.SO Per Telecom Unit $.00 

lSSUSDa July 7, 1999 S.J'SC'TlVKa, 1999 
lSSUlm BY1 LiDda Walter•, Preaic:lent 

1115 llill Street 
Ceeden, South Carolina 29020 
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•.s Directory A11i1tanc• 

$.95 

t., Returpec! Ch•c;k CbtE9• 

$20.00 

1999 in'SC:'1'Ift I , 19 99 
Li.Dda Walter•, Pre•idellt 

1115 llill Street 
c...,•n, South carolina 29020 
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SIBVICIS TARIU 

t.7 Rate Perioda 

Monday - Friday Sat. Sun. 

8 a.II\. Daytime Rate Period 
to 
5 p.m.• 

5 p.m. Bvening Rate Period Bvening 
to Rato 
11 p.e.• Period 

,. 

11 p.m. Hight/Weekend Rate Period 
to 
8 a.m.• 

• 'IO, DUt not 1nc.1uc11n g 
When a message spans more than one rate period, total 
charges for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded down to the lower cent. 

,.a Paypbou Dial k9wa4 SUrc;b•m• 
A dial around surcharge of $.35 per call will be added to 
any conq:,leted INTRAstat~ toll access code and subscriber 
800/888 type calls placed from a public or semi-public 
payphone. 

The customer will be assessed a monthly federal universal 
Service Fund Contribution charge on all teleconmunications 
services, which in no event shall be less than the 
prevailing contribution percentage rate charged the Company 
on intrastate traffic by the Universal Service 
Administrative Coq;,any (or any successor). A Preaubscribed 
Interexchange Carrier Charge (•PICC•) applies on a monthly 
basis to all customer mont bills at the prevailing rate. 

11 

i9ii u•ac:.11va1 , 1999 
Lh1da Walter•, President 

1115 llill Street 
CeedeD, south Caroli.Ila 29020 



Alto AdmiUcd in New York 
IDd MayllDd 

VIA OVERNIGHT QEJJYPY 

Mr. William Bullard 
Exeo1tive Director 

Lance J.M. Steinhart 
Attorney At Law 

6455 East Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

July 12, 1999 

South Dakoca Public Utilities Commission 
j()() F.ast Capitol A venue 
Pierre. SD 57501-5070 
(605) 773-3201 

Re: Omt Telecom, Inc. 

Tdcpbooe: (770) 231-9200 
Pacaimile: (770) 232·9208 

RECEIVED 
JUL 131999 

SOUTHOAKOTAPUBUC 
UTILITIES COMMISSION 

Bncloaed please find a cbeck in the amount of $250.00 payable 10 the ·South Dakoca 
Public Utilides Commission• for tbe fillDg fee tbll was left out of the origioal filing for Ozark 
Telecom, Inc. 

If you have any questions or ifl may provide you with any addidoaal iDformalion. pleuc 
do not hesitate co contact me. 

~~ 
Lep1 AaitCIDr 10 Lance J.M. Stdnbart 

AUomey for <>mt Telecom, loc. 





South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of July 8, 1999 through July 141 1999 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days of this fil:ng. 

Phone: 605-773-3705 Fax: 605-n3-3809 

CONSUMER COMPLAINTS 

C'J1I.OOI In the Matter of the Complaint filed by Thelma "Sally" Fox, Huron, South Dakota, 
against Toucldone CommLmicatlons Regarding Unauthorized BIIHng for Services 
and Lack of• cm of Authortty. 

The ComplaJnant alleges that she was contacted by a telemarketer wishing to switch her long 
distance service. The Complainant daims she declined the offer but requested that information be 
sent to her. She later received a billing from Touchtone Communications. Touchtone 
Cormulications is not listed as a company holding a Certificate of Authority from the Public Utilities 
Commission. The Complainant seeks the following relief: "I'd like these charges removed from my 
telephone bill." 

Staff Analyst Leni Healy 
Staff Attorney: Canvon Hoseck 
Date Filed: 07 /08/99 
Intervention Deadline: NA 

-

TELECO UNICATIONS 

. ..Jl' In the Matter of the Appllcatlon of Ozark Telecom, Inc. for a Certificate of 
Authority to Provide Teleconwnunlcations Services in South Dakota. 

Ozark Telecom, Inc. has filed a request for a Certificate of ;.uthority to ope1ate as a reseller d 
i1181achauge telecomnulicatio services ttYoughout South Dakota. Ozark Telecom intends to 
offer 1+ sld 101XXXX direct outbound dialing, toll-free inbound dialing, travel card and prepaid 
Clling card service. 

Staff Analyst Michele Farris 
Staff Attomey: Jeff Koerselman 
Date Filed: 07 /09/99 
Intervention Date: 07/30/99 

Yoa may l'Kllfve this listing and Giber PUC pellllcltlw viii our W9bslll or via inWnet HUI. You may aubecribe 
or unaubecrtbe to the PUC malling lists at htlp:llwww.stata.scl.us/pucl 



MID .1 C 7 1 ill Nair YOlt 
... ...,,, 1 

.... NJd,ele Fanil 
Udlily Allllylt 

Lance J.M. Steiabart 
Anomey At Law 

6455 F.a1t Jolms Crossing 
Suile 285 

Daladl. Georgia 3fX1J7 

November 19, 1999 

Sollla 0... Pablic Udlilia C+.inai!ileioa 
,00 Ealt Capilol Awaae 
Pierre, SD 57501-50'10 
('°5) "3-3201 

Re: Ozlrt Telecom, Inc.; SD PVC Domet TOJMM 

Deir Ms. Farril: 

,.......: (770) m-9200 
Prslefkr (770) 2J2.920I 

RECEIVED 
tllV 2 2 1999 

SOUTH DAKOTA PUBUC 
UTILITIES COMMISSION 

Puaw to your Idler dllal November 16, 1999, ~ be adYilecl lbal dae AppliclDt 
..... ID die muk:dalll ..-dime prepaid calliDa cards, Cllllm!ef dcpaeill 111d advam:e 
PIJ...._ De ~·1 compliance tariff will baYe removed Ill ID prepaid c:alliDa 
........ ad lllvwe ..,.... Bacloled pleale find for filiaL two (2) copiel of Ozlrt 
T lee-. lac.'1 Cadficale of AlldlDlity ilml,d by dae Secretary of Saae, alDDg wldl reviled 
lllritr ..... 

I awe allO eacaed aa mn. copy of CIiia cover leuer ID be date •-red 111d n:cumed 
10 me ill die adoled ldf41draied PffPlkl eavelope . 

...... 
cc: ML Lilllda Wallen 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCB BAZBLTilfB, Secretary of State ot the state 
of south Dakota, hereby certify that the Application for 
a certificate of Authority of OZARJC TELECOM, INC. (AR) to 
tranaact buaineaa in this state duly signed and verified 
pursuant to the provisions of the south Dakota 
Corporation Acts, have been r ceived in this office and 
are found to confona ~o law. 

ACCORDINGLY and by virtue of the authority vested in 
.. by law, I hereby issue this Certificate of Authority 
and attach hereto a duplicate of the applicati on to 
transact business in this state. 

IN TBSTDIONY WilERBOP, I have 
hereunto Ht ay hand and 
affixed the Great Beal of the 
stat of South Dakota, at 
Pie e, the capital, this 

A(;-~9._9..,,.9~ . .a.-.~ 

/.f 

.. . 
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IICr'TXOIJ 1 -

Access Line - An arrangement from a local exchange telephone 
coa:pany or other connon carrier, using either dedicated or 
swi tched access, which connects a customer's location to Ozark's 
location or switching center. 

Authorization Code - A numerical code, one or more of which 
may be assigned to a customer, to enable Ozark to identi.fy the 
origin of the customer so it may rate and bill t he call. 
Automatic number identification (ANI) is used as t he 
authorization code wherever possible. 

S))gpjsaion - Used throughout this tariff to mean the South 
Dakota Public Utilities Commission. 

CWltqper - The person, firm, corporation or other legal 
entity which orders the services of Ozark and is reaponaible for 
the payment of charges and for compliance with the COlll)ADY's 
tariff regulations. 

camany or Ozark - Used throughout this tar.ff to mean 
Ozark Telecom, Inc., an Arkansas corporation. 

Qedi cated Access - The customer gains entry to the Company's 
services by a direct path from the Customer's location to the 
COCll)anY's point of presence. 

Holiday - New Year•a Day, Independence Day, Labor Day, 
Tbanbgiving Day and Christmas y. Holidays shall be billed at 
the evening rate from 8 a.m. t 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 

1'.88UD • .iiiy 7, 
I98Um) na 

1t9t 
Linda Waltera, Preaidellt 

1115 11111 Street 
C'eed.n, Sou.th CU'oliDa 29020 

ii##&Cl'lVMa , 1999 
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Resp, Org - Responsible Organization or entity identified by 

an BOO service customer that manages and administers records in 
the 800 database and management system. 

Syitcbed Access - The customer gains entry to the Company's 
eervices by a transmission line that is switched through the 
local exchange carrier to reach the Company' s point of presence .. 

Ielecoggunications - The transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
meteri.ng, or other similar conmunications. 

underlying carrier - The telecomnunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of customer 
telecommunications traffic. 

I88U11Da My 1, 
I89UIID n, 

111, 
Linde walt:era, Preaidel:lt 

1115 llill Street 
C 1so, &oath CU'olilla 29020 

&##AC;'fIV111 , 1999 



DIC. OUGXDL 8IID"I 25 
IOUIII DA1rOD. POC 'Dllff IIO. 1 

Tllcl9! ·M&QTIOIR IMYJSII mm 
3.5.4 

1, .... .tiii.y 1, 
II w+Ua 

Reserved for Future Uae 

Di, 
Lillda llaltera, Preai.dmlt 

1115 11111 8tzeet 
C Sm, 9cNth CUOliaa 29020 

iiiit'f1V••, iiit 
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Reserved for Puture Uae 

11,, 
LiDda Walter., Preaidaa~ 

1111 lllU •tree~ 
C I•, 8oat:1a Carolilaa 29020 
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DIC. 
OltIGDAL mat 30 

soum D&KOrA PUC nun IIO. 1 

mwa·w1G1TJ'PI 
,., Jpll ftM 

$0.199 per minute 
A $10 per ac,nth per number service charge applies. 
Billed in one lllinute increment•. 

t.t ._,...,. for !P1iPD VH 

1i1 ... .iiiiy 1, 
uawn, 

11,, 
Linde 1'alter8, ~ldmt 

ius llill nnet 
C•:hn, laatll CU0U- 29020 

ii#lic.-'l'iVSa, lttt 
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4.7 .. ~. hri.oda 

. 

... ,.,,,,, 

Ncmdav - Pridav sat. Sun. 

I a .a. Daytiae late Period 
to 
5 p.a.• 

5 p.a. SYening late Period awning 
to late 
11 p.a.• Period 

11 p.a. •igbt/Wukend late Period 
to 
I a.a.• 

• "JO, out not inClUd1: ng 
Nhen a meeaage epana more than one rate period, total 
charges for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled obtain the total meeaage charge. If the 
calculation reaulte in a fractional ch,lrge, the amount 
will be rounded down to the lower cent . 

A dial around surcharge of $.35· per call will be added to 
any COllll)leted D1'TRAatate toll acceae code and aubacriber 
800/888 type calla placed from a public ors -public 
payphone. 

1Dii81,a .July 7, 1999 Di&'l'lW81 , ltti 
IIIUIID na Ltada waltera, Preaidelat 

1115 llill ltreet 
C 11a, loath CUoliDa 29020 
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TILJO ffi•NXCITl'W IAYICM tlllR 

4.7 .. ~. hri.oda 

. 

... ,.,,,,, 

Ncmdav - Pridav sat. Sun. 

I a .a. Daytiae late Period 
to 
5 p.a.• 

5 p.a. SYening late Period awning 
to late 
11 p.a.• Period 

11 p.a. •igbt/Wukend late Period 
to 
I a.a.• 

• "JO, out not inClUd1: ng 
Nhen a meeaage epana more than one rate period, total 
charges for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled obtain the total meeaage charge. If the 
calculation reaulte in a fractional ch,lrge, the amount 
will be rounded down to the lower cent . 

A dial around surcharge of $.35· per call will be added to 
any COllll)leted D1'TRAatate toll acceae code and aubacriber 
800/888 type calla placed from a public ors -public 
payphone. 

1Dii81,a .July 7, 1999 Di&'l'lW81 , ltti 
IIIUIID na Ltada waltera, Preaidelat 

1115 llill ltreet 
C 11a, loath CUoliDa 29020 



BEFORE THE PUBLIC UTILITIES COfAMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) 
OlARK TELECOII. INC. FOR A CERTIFICATE ) 
OF AUTHORITY TO PROVIDE ) 
TB.ECOIIMUNICATIONS SERVICES IN ) 
IOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

Tett-084 

On July 13, 1999, the Public Utilities Convnission (Conmission), in accordance with 
SDCL 49-31-3 ald ARSD 20:10:24:02, received an application for a certificate of authority 
from Ozark Telecom, Inc. (Ozark). 

Ozark is a resef ler of telecommunications services and it intends to offer 1 + and 
101XXXX direct outbould dialing, 800l888 toll-free inboood dialing~ travel card service. 
A proposed tariff was filed by Ozark. The Convnission has classified long distance service 
as fully competitive. 

On July 15, 1999, the Commission electronically transmitted notice of the filing and 
the intervention deadline of July 30, 1999, to interested individuals and entities. No 
petitions to intervene or comments were filed and at its December 28, 1999, meeting, the 
Commission considered Ozark's request for a certificate of authority. Commission Staff 
recommended granting a certificate of authority, subject to the condition that Ozark not 
offer a prepaid calling card or require deposits or advance payments without prior approval 
of the Commission. Commission Staff further recommended a waiver of ARSD 
20:10:24:02(8). 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapter 49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The 
Commission finds that Ozark has met the legal requirements established for the granting 
d a certificate of authority. Ozark has, in accordance with SDCL 49-31-3, demonstrated 
sufficient technical, financial and managerial capabilities to offer telecomnuaications 
l8rVices in South Dakota. Fl6ther, the Commission finds that there is good cause to waive 
ARSO 20:10:24:02(8). The Commission approves Ozark's applicatlon for a certificate of 
authority, subject to the condition that Ozark not offer a prepaid calling card or require 
deposits or advance payments without prior approval of the Commission. As the 
Commission's final decision in this matter, it is therefore 

ORDERED, that Ozart(s application for a certificate of authority is hereby granted, 
subject to the condition that Ozark not offer a prepaid calling card or require deposits or 
advance payments without prior approva f the Commission. It is 

FURTHER ORDERED, that the Commission finds good cause to waive ARSO 
20:10:24:02(8). It is 



FURTHER ORDERED, that Ozark shall file informational c:opie,, m tariff changes 
with the Commission as the changes occur. 

~ Dated at Pierre, South Dakota, this /,£ day of January, 2000. 

taciN.Aff OF ll!IMCI! BY ORDER OF THE C 
TIie i.a-.atg.Wd ..., cam. ... .. 

,aa r 811 '-....... llldllJ .-, II .... al 
...., ..... ....._ •lllldon .. dDdlll _... 
Ill. llf lrlt C:-. 11111. In ~ iiddi I 1 
ai 2 C ... c:t..-pNllllid lwml.. 

~ J/Jt~c!<dk , 
I /13/ot!J r, 

2 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted December 28, 1999 
Docket No. TC99-084 

This Is to certify that 

OZARK TELECOM, INC. 

ls authottzed to provide telecommunlcations services In South Dakota. 

Thia c:ertificate is isaued in accordance with SDCL 49-31-3 and ARSO 
20:10-.24:02, and ia IUbject to an of the conditions and limitations contained in 
the rules and stab us governing its conduct of offering telecommunications 
NMC8S 

~ at Plane, Soulh Dakala, lhla tgtl.. day of~ 2000. 




