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Application of 

Before dlt 
PUBLIC UTILITIF.S COMMISSION 

OF THE ST A TE Of SOUTH DAKOTA 

TC99-040 

RECEIVED 

APR I G 1999 

SOUTH DAKCTA PUBLIC 
UTILITIES COMMISSION 

Cable & Wlrdeu Global MarltttJ. J_ac. 

For a Certificate to Operate as a RcseUer of 
lntcrexchangc Tclccommunicatiom Scmces 
And for Approval oflts Initial Tariff 

Doclcct No.----

APPLICATION OF 
CABLE & WIREJ ,FSS GLOBAL MARJC£TS, INC. 

Cable & Wireless Global Mmc:u, Inc. ("CWGM" or" Applicant"), by its 

undmigncd anomeys llld pw,uant to SDCL 49-31 ·3 llld ARSD § 20: I 0:24:02. hereby applies 

to the Public Utilities Commission of the State of South D3kolll ("Commission") for a 

Certif1Clll.C of Authority 10 provide iotrutaie tclecommuniauions services 10 the public ~ithin 

South O..oca through the ~e of similar services offered by other certificated intercxc:hange 

c:anicrs ("IXCs") in the SlalC. Applicant fwthet requests thal the Commission approve its initial 

popo,cd tariff effective as of the date of the order granting authority. ln support thcrc:of, 

Applicant provides the following information IS -II IS a proposed tariff. 



L DsMetk:r•t 

I. Applici!.111 is II Del4Wlll'C corpomtion Iha! is headquartered II I 27S rcnnsylvmua 

Avenue N. W .. Washington. DC 20004. (202) 319-0582. CWGM was inc:orporalCd on May 5. 

1998. Its fcdc:ral tax idclltificalion number is 54-1931494. CWGM an ind.ired ~-boUy-owncd 

subsidiary of Cable and W1rclc:ss pk. a publicly uadcd company orpniz.cd under thc i--, of 

E..lgland and Wales. A copy of the Applicant's Articles oflncorporation is anached hcmo as 

Exhibit A. 

2. Applicant is in the procc$S of obcaining its qualification to transllCt business 

~ithin thc sw.eofSoulh Duot# as a fomgn corpora.lion. A copy of thc qualifying documau 

and the name and address ofthc rcgistcrcd agent will be forwarded to thc Commission upon 

receipt as Exhibit B bc:rcto. 

3. The Federal Communications ComdliSSton gnntcd Applicant limilC'd globi!J 

resale authority on August S. 1998 in File No. ITC-98-474. 

4. CWGM's officcn and directors arc as fouows: 

Robin Beesley. President 
James Fmian Crowe, Director 
Joseph Daniel Fitz Director 
Andn-w Haire, Secrcwy 
MMccl lo Hal lake. As51. Sccrctary 

All officers and dirccton am be reached through the principal office at I 275 
Pennsylvania Ave., NW. Washington DC 20004. 



5. CWGM is n:gistercd and in good stainding to provide telecommunications 

services in Iowa. New Jersey and Texas. CWGM has applica1ions for long distance resale 

aulbority pending in several Sla!CS. including Arlcansas. Colorado. Connecticut.. Delaware, 

Florida. Georgia. Hawaii. Idaho. Illinois. Kansas.. Louisiana. Maryland, Massachusetts. 

Minnesolll. New Mexico. New York. North Carolioa.. Ohio. Oklahoma. Oregon. Pennsylvania. 

Washington and Wisconsin. Applicant is in the process of applying for long distanec resale 

authority in all 50 states. when: n:,quin:d. CWGM has not bc,:n denied n:gistration or 

ccrtilicatioo in any state. No complaints have bc,:n filed against Applicant with any state or 

rcgulalory commission regarding lhc unauthorized switching of customers· telecommunications 

providers and the act of charging customers for services tha1 have not been ordered. 

6. Corrcspondcna: or commwiications pertaining 10 this 11pplicatlon should be 

direcccd to Applicant's auomcys of record: 

Philip V. Pcrmut 
Melissa M. Smith 
Kdley Dry~ & Warnn LLP 
1200 191b Street. N.W. 
Suite 500 
Washington. DC 20036 
(202) 955-9600 (Telephone) 
(202) 955-9792 (Facsimile) 

7. Questions concerning tbc ongoing operations ofCWGM following ccrtifi:-ation 

and oooccming customer service complaints and rcgula!ory matters should be dircclcd to: 

Robin Beesley 
Cable & Wireless Global Maricfs. I oc.. 
1919 Gallows Road 
Vienna. Virginia 22 182 
{703) 760-3594 (Telephone) 
{703) 760-3407 {Facsimile 
Toll free: 1-800-205-sni 



Applicant docs not la,-c an officc in South 03lcota. However. customer SCTVioc is 
available to answer questions relating to billing and othcT customer service maltCT'S 24 hours a 
day. 7 d.llys a week by calling toll•frcc l -~35--0304. 

UL De,qiptio• or Awtttority Bwmttd 

8. CWGM seeks authority to operate as 11 reseller of intcrLA TA lll'ld intn1.A TA 

intraswc tdccommunicatioos services to the public oo a sWcwidc basis. Spcci6cally. CWGM 

r,:qucsts authority to provide a full range of I+ intcn:xchangc scrviccs iocluding. lnJrr a/la, toll 

free savia:. viJ1ual priva1c oetworit service ('"VPN, aDd nudi()-Q)nfc:rcncing. 

9. All ofCWGM"s services will be provided purSUanl to the IC%mS and conditions 

set fonh in its proposed intrastate: sc:rvicc:s tariff. which is :ulllched hm:10 as Exhibit C. 

I 0. CWGM has no plms at this time to constnJCt any telecommunications facilities of 

mw own in South Oakolll :llld sc:cks no construction authority by means of !his Application. 

CWGM -...ill offer service 10 its subscribers using the communications octworits of IXCs and 

local exchange companies authorized in South Dakota to provide facilities-based 

telecommunications service. 

11 . CWGM will abide by all rules governing 1clccommunications resellers which the 

Commission has promulgated or may promulptt in the futw-c. unless applic&1ion of such rules is 

specifically waived by lhc Commission. 

rv. Dqqjpciop •td Frtpas oCtk Appljcyt 

12. CWGM has the fina.ncial, managerial and technical ability ncccss:u;- for the 

provision ofinuastatc services in the Stale of South Dakota. Applicant's parent company, Cable 

and Wireless pk. has been involved in the 1elccommunications industry for over 120 years. 

Cable and Wireless pie subsidiaries and affiliaks serve more than 17 million customer, and 
OCDIJSM 'Ml19<14 I 



opa11te in more lhan 70 countries worldwide. Morrover. CWGM's senior management team has 

a wealth of experience in the 1elccommunications industry. Biographies of CWGM's senior 

managcmcnl !Cam nrc atlllCbcd hcttto ns Exhibit D. 

l J. CWGM is financially qualified 10 provide resold tdccommunicntions services 

within the Suuc. As a ncwly-fonncd company. CWGM has no significant financial hislory. 

However, as lll1 indirect. wholly owned subsidiary of Cable and Wireless pie. CWGM has access 

to the financing and capiUII necessary to provide the proposed services. Attached hereto as 

Exhibit Eis the most recent Securities and Exchange Commission ("SEC') Fonn 20-F of Cable 

and Wireless pie, the Applicant's parent company. As this Exhibit demonstrates. Cable and 

Wireless pie is a robust and healthy c-0mpany. possessing sufficient reso= to ctlSW'C 

CWGM's continued operations throughow thc United States. including South D:ikota. 

V. Marlµ1Jng 

14. CWGM's marl.:et.ing program for S-Outh Dakota is undcl.CTmincd at this time. 

VI. hbtic latmst Comidmtiop 

15. CWGM 's entry into the S-Outh Dakota marketplace is in thc public intucst 

because CWGM inlends to offer an attractive service to Sowh Dakota c.onswncrs at rca.sonab:le 

rates. 

16. In addition to thc direct benefits delivered to lhc public by its services., 

CWGM's entry into the intcrexchangc marltctplacc will benefit the public indirectly by 

inc:rcasing competition. spuning lower rosts and improving services in response to consumer 



VIL 8wwW Bmhtm Trgtpg11 

17. CWGM will be a non-dominant n::scflcrofintemu:bange telC(lotnmunications. 

CWGM therefore rc:qucsts to be regulau,d by l.bc Commission in l.bc same relaxed fashion 

cxtmdcd 10 ot.bcr similarly situated non-dominant R$Cllcrs. 

WHEREFORE. Cable & Wuelcss Global Markets, Inc. respectfully rcqucm that l.bc 

Commission grant it authority to transact l.bc business of II reseller of intc:rcxchange 

tclccooununications services within l.bc Stnlc of South Dllkolll. thnt l.bc Commission rcgu!Atc ii 

in a streamlined fashion and that l.bc Commi.ssion approve its initial tariff effC(l(jvc on l.bc date of 

I.be order granting authority. 

Da!c,d: April 16. 1999 

~1 By: -c:::::::: 
1ipV.Pcmnu 

Mclissn M. Smith 
Ktllty Drye & Warno LLP 
1200 19th Street, N.W. 
Suite 500 
Washington. OC 20036 

I ts Attorneys 



Couty of °F• f • " 

State of U .~; · 

) 
) 1$. 

) 

VERIFICATION 

Marltcu, Inc. and I am authorittd to make this verification on behalf of said corporation. The 

,• • 11.:nts made in the foregoing application arc true of my own knowledge, excq,t as IO !hose 

maUcB which arc thcrcin stated oo information and belief, and as to those matters I believe them 

IO be true. 

I dcclan: under penalty of perjury that the foregoing is true and com::ct, this I/ fl., 

day of March, 1999. 

Subsc.ri.,icc! and sworn before me this 
II - day of March, 1999. 

My Commission exp~: 

• 

c __ _ 



EXHIBIT A 
Articles of Incorporation 



State of Del ti ware 

Office of the Secretary of State PAGE l 

I, BDIQJU) J. l'RZBL, SECRJITARY OF Stu% OF 1'B:z S'l'UE Ol' 

D&LARAJU?, DO 11.ERlmr C!.MIFr !t'BE M"l'ACBBD IS A TRUE .llfD CORRECT 

COPY OF nl!! CERTIFICAtt Ol' INCORPOJIA!l'ION OF "OHLE, WIUU:SS 

c:LOBAL MAIUCM'S, :me.•, Fll.El) IN TRIS OFFICE ON 'l'BE PlPTB DAr OF 

M>J, A. D. 1998, ll 9 O'CLOCX A.M. 

2892666 8100 

'91005655 

AUTHENTICATION: 9507264 

DATE: 01-06-99 



----~ OJYU.11:9 a, 

CU.TIFIO.TE OP :O.'CORPOIIATlO!i 

OF 

CUL£ " WIUL!ISS GLOBAL l".AIIXln'S. nrc. 

null ..... - <ff/0/U 
Nll 7nM - 'ttlMIC 

The undereigoed inc:orporator, tor the purpose of 
incorporating or organhing a CO:r\)Or&tion under the Generlll 
Corporat i on Law o! the &c..ac.,e ot o.la,,a.re, · cenitiea: 

FIRST: The nu,e of the corpontion h cahl.e li Wireless 
Clcbu Karlcete, Inc. (Cho •ecxporac.ioc• J • 

Secost>: The &dd.ress of the Cmpontioc's regisured 
office io the Sc.ate of Delavare ie tJnit.ed O>rponte Servicas, 
Inc ., 15 Bast llorth street. Xent: Cown::y, Donr, Dei-a.re 1"01. 
TM - of iu regist.ered ~ at such &ddnu ia united 
cnrparaCAt Services, Inc. 

nnllD: '?he purpose of the Carpontioc i& to eogage in 
any lawtul ;,.cc. or activity for which c:ozporation, may be organi:zed 
~r the General Corporation Law of I iluare. 

FotJRTll : '?be total ouaber of ah.u:es o f stock vhicb i:che 
COrpo,racicn sball have autbOrity c.o issue i:, One T'bowlud Pive 
HU.ad.red {l, SOOI 5ha.res of 0-11+111 Stocic, and t.be par value of each 
suc,h sh.Ire is One cent ($0.0l). 

PIFTK: The !Wile at>d mailing address of the illcO%pOr&tor 
is l<'.:cello Rallake, Esq .. Morgan. Levis " Bocidus, 101 Pa.r1t 
Avenue, Nev Yorlc. !lev Yorlt 10179. 

SIXTH: Blect1ons o! d irectors need r.ot be l1y ballot 
unless the By•Laws o! the Corporatioa shall so provide. 

SEVBNTB: The Board of Directors of tbe Corporati0&1 aay 
izake By-I.avg and f ran tir.:e to ti• ma:y .alter, amend or reped By· 
t..aws . 

£IGH111: No director of tbe COrpont{OD ahal.l be li.ahle 
to the Caxpora:ion or ic.s: st.ockholde_rs for monetary damages for 
breach of fiduci•"')' duty as• director. except for liability Ii) 

• 



for any breach of the director's ducy ot loyalty to the 
Corporation or its stockholders. (ii) !or acta or onusGiona not in 
gooo faith or which involve intentional tiaconduct or a knowing 
violation of law, !iii) under section 174 o! the Delaware General 
:Corporation Law, or (iv) for any tnnaaccion fro,,, vhich the 
dire<:tor derived &n i.l!q)roper person.al benefit. 

NIIITR: Whenever a CQl!IPronuse or arrangement is proposed 
between chi, Corporation and its creditors or any class of them 
and/or between this Co:rporation and itD etockholder& or any class 
of the:n, any court o( equitable jurisdiction within tbe State ot 
Delaware cnay, on the application in a sumnary way ot this 
Corporation or of any creditor or stoclcholder thereof or on the 
application or any receiver or receivers appointed !or this 
Corporation un~er the provisions o! secti on 291 o! Title a ot the 
Delaware Code or on tlie application of trustees in dissolution or 
of any receiver or receivers appointed for this Corporation under 
the provicions o! section 279 or Title a or the Delaware Code 
order a meeting of the creditors or class of creditors, and/or of 
che stockholders or clas, of stockholder& or this corporation, as 
the case Ny be, ouminoned in such manner as the said court 
di rects. l! a majority in nwcber repreaenting three-fourths :ui 
value of the creditors or class o( creditorc, and/or o! the 
scockholdere or claci;, o! stockholders ct this Corporation, as tbe 
case NY be, agt"l!"e to any comproause or a.rrangeu:ent and to &ny 

reorganization o! tbis corporation as consequence of auch 
co111g>rcmise or arran.geCllen::, the said comproa:ise or urangemenc ar.d 
the said reorga.nization shall. !t sanctioned by the court to vhic:b 
the sa-id application h.u been l!lilde. be binding on all the 
creditors or class of creditors, ar.4/or on all the acoc.lchol~s or 
class of stockholders, or this Corporation. as the cue may bl!, 
and also on this corporation. 

I{_ rN WITNISS Wl!E'REOP, I have signed this Cerci ! i cate chis 
( day of Hay, 1998 . 

• 

Marcello 1!4llalte 
lct4rpontor 

·2· 
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EXHIBITC 
Initial 'Tariff 



CABLE & WIRE~GWBAL 
MARKETS, INC. 

soum DAKOTA P.U.C. 
TARIFFNO. I 

Original Tnle ~ 

CABLE & WIRELESS GLOBAL MARKETS. INC. 
1275 PamyMDia Avmuc. N.W. 

WashiQJfGG. D.C. 20004 

R£SOLO INTEREXCHAN'GE SER VIC£S T AJUfF 

Rales and rqpalalioas JIR)licablc Car funusbing of Resold lnltt • I 11 
Savicict by Cable A Wireless G1obal IMartcts. IAC.. bet 'CCII one « more 
points ia the SIMc of Soadi Dakota as audiorizcd by the Soudi Oakou 
l'bblic Utilities Commission. This tr,iJT is on file wish the Commission 
wl may be islSJ' [ :1ed during~ t-uioess hours. Copies nwy also be 
insi: c I d clllriQg rcgubr busioc:ss boun al the pr:· cipal place of bosioc:ss 
of~ A Wirdcss Global Martcls. Inc.. 127S Pcmsytvania A\"fflue. 
N.W~ Washington. O.C. 20004. 

Maftag-cr. Raia ~ Tlrilf1 
Cable a W•dca Glcul Mn<u. 1oc. 
1219 Lecsbar& Pike. Vic:mia.. VA 22112 



CABLE & WIRELESS GLOBAL 
MARKETS.. INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. l 

TELECOMMUNICATIONS SERVICE 

Tll,c Till,: PJl3C and Pag,:s l dsougb SI. indasive. of tllis Tariff arc dTecti~ as of the date shown. 
Original and revised pegcs Mid any supplcmaU as lisled ~ low contain all clwlsc, from the 
omgiDal Tarifflhal arc in effect on thc dale shown. ... Nutnbcr of ... Number of Page Number of 

~ RaiP9n t!2.. Rcvjsioq l:i2.. Reyision 

I Original 3S (xiginal 
2 Original 16 Original 
3 Original 37 Original 

• Original 31 Original 
s Original 39 Original 
6 Original 40 Original 
7 Original 41 Original 
I Original 42 Origwl 
9 Original 43 Original 
10 Original 44 Original 
u Original 4S Original 
12 Original 46 Original 
13 Original 47 Original 
14 Original 41 Original 
IS Original 49 Original 
16 Original so Original 
17 Origjml Sl Original .. Origmal 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
2:5 Original 
26 Original 
2'7 Original 
2.1 Original 
29 Original 
30 Original 
31 Original 
32 Original 
33 Original 
34 Original 

wocd: 
Issued by: Ma:wlgtt. R:aes &: T aril& 

Cable & W"on:lcss Global ~ Inc. 
1219 Leesburg Pike,. Vienna. VA 22112 

~IPCDOCS'DCl)l\'94.)$11 



CABLE & WIRELESS GLOBAL 
MARKI.TS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 2 

TELECOMMUNlCA TIONS SERVICE 

TABLE OF CONTENTS 
Page No. 

CHECK SHEE'T ........................................................................................................................... I 

TAB LE OF CONTENTS ·-····-- ....... _..... ... . ............................. ·-·----·-·-··-··--··· 2 

CONCURRING. CONNECTING AND 
PAPTICIPA TING CARRIERS ............................... ·······················-·······-···--······-·······-· S 

EXPLANATION OF SYMBOLS ........................ -........... - ·-····--····----···-····----····· S 

REFERENCE TO OTifE.R TARIFFS ........... --.. ---···· .. - ·-····-······-·-············ .. •···•·•····••····· S 

1.0 APPUCA TION Of T AR!Ff ····-·--·-··-···-·········.......... .. ........ ................................... 6 

2.0 0El1Nf110NS---------··--··---··--·-··------ ·- 7 

;.o U:GUUTIOh'S---------------·· --~.-.. 13 

J.l 

-, ,_ 

l-!1 •M' a•+•ieauoC12ts1s.;c~sm111n:1 ·---------·-··-................. , l 

l.1 1 Sc,..r ------ _ IJ 
l.C A 1 CT) cts.n-_____________ 13 
u.J n sz_...,.,.c u .. u 

1i111111~oCIIJ*itll!i;jC.ii1111111l'------------- 19 

s...:...11<i•P ...... s---------------!I 
a a t.~cc.----,00--------!l 

25 

l.:.J 
1.:...: 
;i; 

· - .. ~ - !:? 3.;.& t S f' ate; ~ 

l.:.5 .... :s 
; ~ lar111'S--- ~ 
u..- c.c __ ,.,. __ ,. _____________ ...., 

l =.. fww .n5c J _.F T 3 
1.2..• 0 to-· R IP¢ _ .... _______ _. 

ll• • s SP • s.... ;1 
llll n ·r,.r*"c ;: 

ffl C 

IC C ._..tTa6 
Cabk& W'admGIIIII.....-.. 111K. 
12191 I a'*'<. V- VA ?211:? 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SO UTH DAKOTA P.U.C. TARJFF 
N0 .1 

Original Page No. 3 

TELECOMMUNICATIONS SERVICE 

T ARLE OF CONTENTS 
Pase No, 

3.0 REGULATIONS (Cont'd) 

3.J Susnsion nod Termination ofSe,yicc ........................................................... 33 

3.4 

3.S 

3.6 

3J. I Suspension by the Company ...................................... ............................ 33 
3.3.2 Tennina1ion by the Compony ................................................................. 34 
3J.3 Tcnninmion by the Cu$lomcr ................................................................ 36 
3.3.4 PufonnaMe Credit for Scrvic.: Interruptions ....................................... 40 

Con[,<1cn1~ litv ................................................................................................. 42 

Assj1111mrn1 ........ - ... ................................... ... ... _ ............................................ 43 

t:!ll!im .......................................................................................... ·--··········· 43 

4.0 SERVICE OFFERINGS ................................................................................................ 44 

4.1 Vjnv,I Netwod\ xn•i<:c .................................................... " ........ ~ ................. :14 

4.1.1 Service Desaiption ....................... _ ........................................... _ ..... 44 
4.1.2 Types or Service .................................................................... - ........... 44 
4.1.3 Locations Served. . ................................................................... ......... 4S 

4.2 Toll frec Sgyis)c .................................................................................. - ......... 46 

4.2. 1 Scrvic.: Description ............................................................................. 46 
4.2.2 Types orScrvic.: and Locations Served ............................................ 46 

4.3 Audioc:on(~ Sgyis;cs ................................................................................ 47 

4.3.1 Scrvic.: Description ............................................................................. 47 
4.3.2 Locations Served .................................... , .. - ......... .............................. 47 

S.O RA TES ....................................................................................................................... 48 

S.I Vjt1U{ll Ngwortt Scryjs,c ................................................................................. 48 

S.1.1 OnNct VNS Usage Charge$ .......... ..................................................... 48 
5.1.2 On-OflNct VNS Usage Charges ......................................................... 48 
S.1.3 Off-OnNct VNS Usage Charges ......................................................... 48 

Issued: EITtctivc: 
b,utd by: 

-'ICDOCS\OCOl\19l)l11 

Mlft"&u, Rates & Tariffs 
C.ble & Wanless Oklbal M.arlccu, Ille. 
1219 ucsburg Pike, Vicn11.11. VA 22182 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 4 

TELECOMMUNICATIONS SERVICE 

TABLE OF CONTENTS 
Pye No. 

S.O RATES (Cont'd) 

s.2 Toll Es Sgyjce .................... - ........................................................................ 49 

S.2.1 lntnmalc Toll Free Service Usage Charges ........................................ 49 

SJ Audioconfggicc Service .......................................................... - .... - ... - ....... so 

SJ. I Dial-In Service Usage Charges ........................... ·-·-···-- ----·- SO 

S.3.2 Dial-Out Scrvic:e Usage Charges .............. - .. --- ·--·- ·- ···- SO 

6.0 SPECIAL NETWORK ARRANGEMENTS ('SNAs) - .... .. 

1-«1: 
Issued by: 

::<X>MAll'C1XlCSIDC'Ot\190SI I 

Momgc,. Rm:s & Tariffs 
Cable 4 Wireless (i!omJ Mar1<ds, Inc. 
&219 Lccsburg Pike, Vienna, VA 22112 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOliTH DAKOTA P.U.C. TARI.FF 
NO. I 

Original P3gc No. 5 

TELECOMMUNICATIONS SERVICE 

CONCURRTNG. CONNECTING AND 
PARTICIPATING CARRIERS 

None 

EXPL.ANATION Of SYMBOlr'i 

(R) Ti> signify a rate reduction 
(I) To signify a rate increase 
(C) To signify a changed rc-gulation 
{T) To signify a change in text but no change 

in rate or regulation 
(S) To signify & reissued maner 
(M) To signify a matter reloca~ without change 
(N) To signify a new rate or regulation 
(D) To signify a discontinued rate or regulation 
(Z) - To signify a corre."fion 

RfFJ;Rl;NCE TO OTiiER TARIFFS 

Refc-rc:nccs made in thi.s TuilT to O!her tariffs of thi.s Company or to uu-ifl's of other 
companies MC to t.be lllriffs in force as of the effective date of this Tariff, and to 
amCDdmcots lhctcto and successive issues thc:tt0f. 

1$$UCd by: Mamgcr. Rates& Tarim 
C:able & Wuclc:u Glob&! Marl.cu, IDC. 
&219 Leesburg Pilce, Vienna. VA 22112 



C ABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. t 

Original Page No. 6 

I. 

Issued: 

rELECOMMVNICA TIONS SF.RV ICE 

APPLICATION Of TARIFF 

This Tariff contains the regulations and schedule of rates applic•blc 10 lhc provision of 
Service offend by Cable & Wireless Global Mart.cu. Inc. (bcttinalla n:fctred to as the 
"'Companyj ~un one 0< me<c points in the State of South Dakota. In the event of any 
«>nOict ~wcctl the provisions of this Tariff and the provisions of any Service Order, 
Savicc: RcqUCSI.. 0< SpeciAI Nd"-'Orii: Arraogcmcn1. the provisions of this Tariff shall 
conlrol only 10 the cxtc,,' rcquin:d by !av.. 

Effcctivc: 
Manager, Rate, & Tariffs 
C&bl< & Wireless Olowl Mari<et>. Inc. 
S219 Lcabutg Pile, VicMa. VA 22112 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 7 

2. 

TELECOMMUNICATIONS SERVICE 

DEfJNITIONS 

Cc:ttain 1erms u5Cd gcncnlly lhroughout lhis Tariff arc defined below. The 1cnns defined 
in thi$ Tariff include the plunil as well as lhe singular. Unless olhnwise expressly staled, 
die words "herein." "hereof." ''hereunder" and other similar words refer 10 !hi$ Tariff as a 
whole and not IO any paniailar subsection. The words "include" and "including" shall not 
be oonstrucd as 1erms of limilAtion. 

Acc;css Ci[£uit: A digilAI or analog Communications Channel bctwccn a Hub and n poin1 
on the Ncrworlt side of Company EquipmenL 

Au1horizcd User: A pcnon. firm. corporation or any olher entity approved by the 
Customer and the Company to use the Service furnished to 1he Customer. 

Av~ilabjlity; The ability of" Connceti.m to transmit and receive the Customer's voice. 
da14 nnd other electronic signals between the Network Termination Points at the ordered 
bi1 rate and level ofTrunsmission Quality. 

B,y,dwid1h: The level of ch:mnelized capaci1y (in Kilobi1s per second) provid«I by a 
Connection. 

!li!: The smallesl uni1 in a bi"4ty syslcm of information transfer. 

Bi1-En:9!: RJ!tio: The number of errors in 1hc tnlnSmission of Bits over a given period of 
cime. 

~ : Ao uncured Evcn1 of DcfAulL 

Charges: The nucs and charges. including bu1 no1 limi~ to Usage Charges. Monthly 
Charges, Special Construction Charges and Termination Charges, assessed the Customer 
in accordance wilh thi$ T:u-iff. 

Commission: South Oakou Public Utilities Commiss ion. 

Communications Channel: A path for the rransmission of communications between two 
or more points. 

l.s.sucd by. Maoagcr. Rates & Tarif'fJ 
Cable & Wu-clcss Glob&J Markets, Inc. 
11219 Lcaburg Pike, VicnnA. VA 22182 

Elfecti,c: 

:;(JOMA !J'CDOCS\DCO I I J<l,C) SI I 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 8 

2. 

TELECOMMUNICATIONS SERVICE 

DEF[NmONS (Coot'dl 

Company: Ulble & Wireless Global Markets, Inc. 

Company FAuipment: Any telecommunication. equipmen1 owned or leased by the 
Company and that fonns pan of the Ne1WOrk. including any sw:h Company Equipment 
situalcd e.t any loc4tion, but CJ<cluding Customer Premi= Equipment Company 
Equipme,nt al$0 includes Company facili1ie:s. 

Company Facj!j1ie.s: Facilities. equipment. software or wiring supplied by or on behalf of 
the Company for the purpose of furnishing Service. Company Facilities do nOI include 
the facilities. equipment. software or wiring, supplied by Other facilities Suppliers. 

Connection: A Communications Channel bctwc:cn Network Tc:rmin.ttion Points selected 
by the Customer over which voice. data andJ other electronic signals can be transmitted by 
lhc CUSlomer or User. 

Continental United States: The contiguous !forty-eight ( 48) :.u11cs. 

C\IH9Dlq: A person, lirm. corporation or any other entity lhal onlcrs Service and is 
responsible for the payment of Charges and compliance with lhc Cumpany's regulations. 
A pason. firm, corporation or any other entity that reasonably appears to be acting wilh 
the Customcr's authority shall be dermcd to be acting on behalf oflhc Customer. 

Cusomer Prcmjses: The Customer's or User's place(s) of business, residence or othc:r 
location for the origination or termination of Service. 

cimorncr·Prsmi;scs Eguiprnc:nt CCPEJ: Equipment owned or leased by 1he Cusromer or 
Authorized User al a location and connected to the Network on the CUSIOfllcr's or 
Authoriud User's side of a Networl,; Termination Point. CPE also includes Cu.stomcr­
Pro"ided Equipment. 

Customer-Provided Eguipmgn: facilities. equipment. software or wiring supplied by the 
Customer or User in connection with Service. 

Dcmao;ation Point: The point !I which lhc Company facilit ies arc intcrconncctcd wilh 
Customer-Provided EquipmcnL 

Direct Aq:ess Linc: A dcdiClllcd physical telecommunications link between lhe customer 
equipment and the Comp311y's POP. 

Manager. Rai,,s & Toriffs 
Cable & Wireless Global Mantcts. Inc. 
8219 Leesburg Pike. VieMJl. VA 221 S2 

:'OOMA\PCDOCSIDCOIIN4JS\I 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO.J 

Original Pmge No. Q 

TELECOMMUNICATIONS SERVICE 

2. DEFINIJJONS (Cont"d) 

l:mcd: 

12sill!G: United SllllCS Dollars. 

Effec::tjvc O,tc: Date that Customer accq>IS service. 

~ Any oorpontion, public limited COMpany, limited company, pannenhip, trUSt or 
ocher legal entity. 

Em1t of Default: Any mataial act or omission that, if not cured within the applicable 
time period. constiMcs a failure to fulfill an obligation undC1" 3 Service Onie,-. 

~ : Federal Communicatioos Commission. 

EOfCC Maic;urc Conditions: Causes beyond Company's control, including acts of God; 
IIC1S of public enemy: acts of any country. state. political subdivision; fires: floods; riots: 
civil diJonlcr and strikes. 

Him: A site on the Network connected to a Point of l're$cncc and that roccivcs 
telecommunications from a Location and routes it through the NetWOrx to one or more 
~ Locations. 

1,ucllccrual Propgty. Patents and patent righ!S. ll'lldcmarks and tradcmar1c rights. tnldc 
names and trade name ri.ghts, scivicc mules and scrvkc mark rights. service names and 
service: name rights, invcntioos. copyrights and copyright righl3. procc:sscs. formulae. 
logos. trade secrets. industml mod.els. eusromcr lists. designs, methodologies, computer 
poog,mns (including all source codes) and rclattd documentation, technical information, 
manufacturing. engineering and teehniaal drawings. know-how and all pending 
applications for Md registrations of pa1e,nt.s. trademarks. ~ice marks and eopyt"ights. 

IJ.SUcd by: Man,gcr. Ra1cs & Tui!Ts 
Cable & W~lcss Global Mantts, Inc. 
1219 Lecsbwg Pike, Vienna. VA 22182 

Elfeciivc: 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. t 

Original Page No. I 0 

TELECOMMUNICATIONS SERVICE 

2. DEANllJONS (Cont" d) 

Location: The premises owned or occupkd by the Cuslomer (or any Authorized U=) 
tbal fonns one end of a Location-Pair 1111d at which a Nm-'Ori< Terminatwo r oint is 
located. 

Locatjoo-Pajr: Two (2) Lacations specificcl by the Customer between which the Company 
provides a Cocmcctioo. 

Mjnjmwn Annual CommipnmJ: The minimum annual amount a Customer must spend 
for a specified pc:rlod. 

Minjmym Sgvise Period: The minimum period that a CUSIOmcr may subscribe to 
Service. 

Monthly Charge: A Oat charge &Sscssed the Customer each month for the use of the 
Company's Service. 

Netwoos: Collectively. Company Facilities and Company Equipment. 

Netwods lolcrftct Speei(jca1ions! Tm: specifications relating to lhc int~ ~ the 
Network and any Customer-Prffoiscs Equipment attached to the Nctwotk. 

Network Tcrmio,tion l'ojn1: A point rcp,-cscnting th~ o>hysical and managen1cn1 boundary 
~ the NC1Wcfk and C11$1c>mcr l"rcmiscs Equipment. The Nm--oric Tcnninatioil 
Point is on the Nctworlc side of the Customer Premises Equipment. 

Opmujonal Servjc:e 1),1~: The date when any Service. or any pan of it. Is first made 
available to the Customer by the Company or the date when the Customer Ii~ SWtS to 
use such Service (« any put of it). whichever date is the earlier. 

O!hq Facjijtjg Supplier: An entity Oilier than the Com~y 1h41 provides faciliucs o, 

_..ice, in connection with the Service furnished by the Company under this Tari IT and 
DOI as a pan of a joint undctUking with the Com~y 10 fumiih Service under this Tariff. 

Issued by. M&nqcr, Rain & Tariffs 
c.blc A Wll'Clcu Global Mari(cu, Inc. 
8219 l..caburJ Pike. Vlmna. VA n 112 



CABLE & WlRELESS GLOBAL 
MARKETS. fNC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 11 

TELECOMMIJNTCA TIONS SERVICE 

2. pi;.m,moNS (Coofd) 

Pcrformaocs: C,wir A credit issued by the Company to the CUStomc,- in accon1ancc with 
Sfflion 3.3.4 of this Tariff. 

Poin, of PJ:qg,s,e {POP}: A physial location at which a local 11CCCS1 channel. the public 
switched telephone ndWOrk. or othc1' Communica1ions Channel intcrconnccu with 
Company Facilities for the origination or termillAlion of communications. 

Scheduled Sgvicc O,Je: The date upon which Service is scheduled to commenc:c. 

Sgyi<;e: 1bc rclccommunications scrviet or services ofT~ by the Company under this 
Tariff. 

Sgvic;e Am;,c,ment: An Agreement bet,i...:cn a CUStomcr and the Company containing 
descriptive information desaibing the Service the Company agrees 10 furnish to the 
UlSIOIDa. 

Sgyi<;e Jnseavmion: An intcm,peion of service begins when the Company becomes 
aware of the intcnupeion and ends when it altempes to notify the Customer that Service 
has been rutorcd or the Customer (ails to cooperate with the Company so as not to allow 
the Cc:mpany 10 restOtr Services as quiek ly as possible. lntmvp1ions due to nonnal 
maintenance shall ooc cocutiMc a Service lntcm,ption. 

Special Ngwooc AmnmncnJ: A part!culM configuntion of services and iusocilltcd rates 
and rqulatioru designed to mcc:t CuSIOmef tclccommw,ications needs. 

Service Qrskr. An on:kr for service as described in Section 3.2.1 of this Tariff. 

Sgvjce Term: The period that tbc Customct subscribes to Sctvicc. The Sctvicc T crm may 
be longtt than the Minimum Service Period. 

Spcsial Comtrucrion: Installation. procurement or dq,loymenl of facilities at the 
Customct's ttquesl not normally used by the Company to provide Sctvi«. 

I&ilf.F- The Company·, Tari IT No. I and other tariffs on file with this Commission. 

MMAgcr. Rates & TlrilTJ 
Cable & Wireless Global Matlt<ts, Inc. 
1219 l...tcsllwg Pac, Via,n.a. VA 22112 

Elfc:divc: 



CABLE & WIRELESS GWBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. 1 

Original Page No. 12 

2. 

TELECOMMUNICATIONS SERVICE 

DEFINIJJONS (Coo1'dl 

Tronjnation Charges: The ch.trgc.s specified in Section JJ.3 or this rariff. 

TpMmjssion OyaJ jJY: Digital transmission w,ti, not more than I crron:d bit in 1,000,000 
biis or digital data as mcuured by a fifteen minute intrusive bit CfTO< rate testu (BERT). 

Unjtsd Sta~: The fony-cight ( 48) contiguow stales and the District or Columbia. 
H.awaii, Alaska, Pucno Rico, and the U.S. Virgin Islands. 

Usuc Charge: A charge assessed the Cu.stomu for the use or the Company's Service. 
Usag,: Charges arc assessed as specified in Sections Sand 6 orthi• Tariff. 

Vca,r of Sgyicc: The period or twelve (12) months comm.:.ncing on the Effective Dale 
and. thcrcaltu. each successive period or twelve ( 12) months from such dale. 

M.-...,.r. Raes .t T lriffs 
C.t.ie .t W-rdcu Global Mlrtcu, loc. 
1219 l.ccsburf. Pille, Viam&, VA 21112 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 13 

Ta£COMMUNICATIONS SERVICE 

J. REGULATIONS 

1.1. Ur,dqtuioa 2Csbc Company 

) .I.I. ~ 

(A) The Company uodctultcs 10 provide Service betv.'OCfl the one or more 
points described bc:rcin in 1be Swc of South Dakota. in accordance 
wi1h thiJ Tariff. 

(B) The Company shall maintain sole and absolute discretion over the 
routing of Service fumisbcd under this Tariff. In the evenl that the 
Company is IU(Uired to make special anangements to meet the 
l'U(uimnents of the CUSIOfflCT. the applicable charges for Spceial 
Construction will be usascd in accorclancc with the applicable 
provisions of Sec:1ion 3.2.2 of this Tari IT. 

(C) The ralCS LOd rcgulalions contained in this Tariff apply ooly 10 the 
interexdl&nge services fu.misbcd by the Company and do noc apply, 
unless ochc:rwisc specified, to the lines, facilities or services provided 
by a local cxdwlse iclepbonc company °' ocher Commoo Curier fw 
use in 1C>CCSSing the services of the Company. 

J .1.2. AyailabiliJy ofSgyice 

(A) Service iJ ava;lable twcnl)'-four (24) hours per day, SC"VCO (7) days per 
week. subjed to the a.vailabili1y of facilitJCS and subjec1 10 

cransmission, &lmOSpberic. IOpOSJ1q>bical and like: coadrtioos. The 
Company may limit °' inlemZpl the use of Service bct&me of (i) the 
lack of transmission medium capecily. (ii) the need IO perform 
maintc:nancc:, modmcaions. uPIJldes, relocations, leSling or ocher 
similar activities IIC("ffW)' for the provision of Service. « (iii) any 
cause bc)"Dftd its contJOI. 

(B) The use and n:s&onltion of Service during eme,-gency conditions sball 
be in IICC-Ofdance wilh Pain 64. Subpart D. Appendix A. of the FCC 
rules and regulatioos.. 47 C.F.R. Par. 64 (1997), which spccir;es the 
prioriiy S)'SICffl for services.. 

(C) The Company resc:rvcs die riglrl. when noc:cssary. IO arrange for 
Service IO be fumishcd through t e facilities of ()(her Facilities 
~ias or ocher mlilics or througll the use of age:its « 
subc:onCl"ICIOn.. 

laual by: ~ . Raia a Tariffs 
Cable A Virdesa Global M.:lrtels, Inc:. 
1219 L<abars Pike. V-. VA 22112 

EITC!Cllvc: 



CABLt. & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 14 

TtLECOMMUNlCA TIONS SERVICE 

; . REGULATIONS (Cont'd) 

3.1. Undgtalcjng 9Clb< CoroPIOY (Cocll'd) 

3.1.l. LiabjHty of the Company 

(A) Except IS SUlod in this Scclioo 3.1.3, the Company shall DOI be liable 
for d.amagc:s or any kind. including without limitation conscqucntial. 
special or ir,di,- dam&ga. arising OU! or or rdaled to evmts, acts, 

rights or privileges. conlemplaud in this Tariff'. This Tariff' does noc 
limit the liability oflhc Company for willful miscondud. if csublishod 
IS a result of judicial or administrative proceedings. 

(8) nlE COMPANY MAK.ES NO WARRANn', ElnlER EXPRESSED 
OR IMPLIED, BY OPERATION OF LAW OR OlHERWIS£. 
CONCERNING THE COMPANY'S FACIUTIF.S, EQUIPMENT. 
SOFTWARE OR SERVlCE. INCLUDING. WTTHOUT 
LIMITATION. WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PUR"OSE. ntE COMPANY DOES 
NOT AUTHORIZE ANYONE, WHETHER A COMPANY 
FMPLOYEE. AGENT. SUB-CONTRACTOR. OR OlllERWJSE, TO 
MAKE A WARRANTY OF ANY KIND ON rTS BEHALF AND 1lfE 
CUSTOMER SHOULD NOT RELY ON ANY SUCH STATEMENT. 

lssuood by: M.anasct. ~ & Tlrifts 
Cable .t. W-ftbs Glot,al ~ Ille 
1219 Lcab,q ~ Vimm. VA 22112 



CABLE & WIRELESS GLOBAL 
MARKETS. INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Pagr No. I S 

TELECOMMUNICATIONS SERVICE 

3 AEGULATIONS (Co,n"d> 

3 .1. Undgpk:ing o(Jhc Companv (Cont"d) 

3.1.l. Liability of the ComPfQY (Cont"d) 

(C) NEl11i£R TIIE COMPANY NOR ANY OF ITS 
MANUFACTIJRERS. SUBCONTRACTORS OR SUPPLIERS WILL 
BE LIABLE TO TIIE CUSTOMER FOR LOST REVENUES, LOST 
PROFITS. LOST DATA. OR OTHER SPECIAL, INCIDENTAL. 
INDIRECT OR CONSEQUENTIAL DAMAGE OR FOR LOSS, 
DAMAGE OR EXPENSE DIRECTLY OR INDIRECTLY ARISING 
FROM THE CUSTOMER'S OR ANY OTHER PARTY'S USE OF OR 
INABILITY TO USE EQUIPMENT. SERVICES OR SOFTWARE 
EITHER SEPARATELY OR IN COMBINATION WITII OTHER 
EQUIPMENT OR FOR COMMERCIAL LOSS OF ANY KIND. 
WH£nfEJl OR NOT THE COMPANY HAS BEEN ADVISED OF 
TIIE POSSIBILITY OF SUCH DAMAGE OR LOSS. NOR SHALL 
ANY RECOVERY AGArNST THE COMPANY, WHETHER IN 
CONTRACT. TORT (INCLUDING NEGLIGENCE. STRJCT 
LIABILITY OR OTilERWISE) BE GREATER IN AMOUNT 1llAN 
THE CHARGES PAID BY TIIE CUSTOMER TO THE COMPANY 
UNDER THIS TARIFF. nlE CUSTOMER ASSUMES ALL RISKS 
AND LIABILITY FOR LOSS. DAMAGE OR INJURY TO PERSONS 
OR PROPERTY OF THE CUSTOMER OR OTHERS ARISING OUT 
OF USE OR POSSESSION OF TIIE EQUIPMENT. SERVICES AND 
SOFTWARE PROVIDED UNDER TIIIS TARIFF. 

(0) The liability of the Company for damages arising out of misukes, 
interruptions. omissions. delays. errors or dcfcas occurring in the 
counc of furnishing Service under this Tariff. and no1 caused by the 
failurr or ncgligcnc:c of the Customer or Customcr,Providcd 
Equipment or ~ice. shall in no event cxc«d the lllllounl set forth in 
Section 3.3.4. No other I iability in any cvml shall aua.ch 10 the 
Comp;,.ny. 

l~by; M.1Daccr. RlllcS a T lri!Ts 
Cable & W",ruw Global Mncu. Inc. 
8219 LccsbuJs P'ik~. V imna. VA 221 S2 



CAB1.E & WIRELESS GWBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. J 

Orig.inal Pn.ge No. 16 

TELECOMMUNICA TlONS SERVICE 

3. REGULATIONS (Conl°d) 

3.1. Undcrtalcjna of the Company (Cont'd) 

3.1.3. Liability of 11>c ComparlY 1Con1"d) 

(El Thc Cocnpany shall not br liable ro, any failure of perfonn:mcc 
hercundC1 due to causes beyond its control. including but !IOI limiled to 
any acts of God, fire. lightning. c.-q,loslon. flood, extreme weather 
conditions or other cat&strophcs; any law. or~. regulation, directive, 
action or ttqocst of the United States Govcmm.mt, or any othu 
government, including stAte md local governments having jurisdiction 
cr.Y:r the Company. or of'any dcpanmcnL agency, commission. bureau. 
c:orpon11ioo or otha inlSIJ'Umcnta.lity of any one or more of said 
gov<mments. or of any civil or milita.ry authority; any naiional 
cmcrga,cics. insurrcc1ioas. riots or wars: or any labor difficulties. 

(F) The Company shall noc br li.iblc for any act or omission of Other 
Facilities Suppliers or any ocher cntily furnishing Customer-Provided 
Equipment or service used in con, 1ction with the Service furnished in 
lhiJ Tariff: nor sh.Ill the Company be obligall:d 10 mm any SCTVice 
levels in its tariffi if the Customer connects Olhcf Facili1ics Suppliffl' 
services with the Company's services or facilities; nor shall the 
Company br liable for any damages or losses due to the failure or 
ocgligmec of the, Customer or User or due to the failure of CUSIOmcr· 
Provided Equipment. 

(G) The Company shall noc br liable for any damages. including Usag,, 
Cbargcs. the Custocncr may incur as a result of the unautborizal use or 
misuse of the Service or Company Faciljties. or Customer-Provided 
Equipma,1 or services. Ull&Ulbttizaj usc or misuse includes, but is no1 

limited to, thc UMuthorizcd usc or misuse of Service °' Customer 
Provided Eqwpma,t or services by the Customer's cmployccs. third 
pon,cs. or the public. The Company docs DOC wamant or guarantoc that 
il can pl'C\'Ult unauthorized use or misuse. md the Cust0mcr is 
responsible, for c:onrrolling aa::css 10. and use of. the Savicc and its 
_,, equ,pment, facilibcs or services. 

Issued by: Mmagcr. RJllCS & Tariff's 
Cable & W,nJcu Global MIRdS. Inc. 
12191.tt>oburg Pike. V~ VA 22112 



CABLE A WIRELESS GWBAL 
MARKETS, INC. 

SOUTII DA.KOT A P.U.C. TARIFF 
NO. I 

Oripal J>-,e No. 17 

TELECOMMUNlCA T10NS SER.VICE 

3 ltEGU1,AT10NS (Cont'd) 

3.1. VeskrUkint oC!he Compegy (Coot' d) 

3.1.3. I ;+,Tttvof!bcCoroPIOx (Conl'd) 

(H) The Company shall no( be liable for damages for ,my accident or injury 
occasioned by die 11:1e of Cusr.omo--Proviclcd Equipnent or for any 
dc!accment or damage to C'IISlomer Premises or CUSIOffler-Providcd 
Eqvipmcnl resulting from the installation and existence of Customcr­
P.ow ided E.qaipmcnl. 

(l) The Compeny shall no( be liable for tbe inli:rcq,tion or breach in 
privacy or ..:urity of any Scmce or communications provided under 
Ibis Tariff. 

(i) Libel. slander. or inm11g,:mcn1 of copyrigJ,c arising from or in 
c:oa-=lil· :,a we die trwmllission of communications by -­
of the Sen-ice ptOYidecl by the Company, 

(ii) lnfnngancnt of palCnlS or tndc: sccrus ansmg from the 
_.,biaalioo. ~ or use of tbe Service with C-­
Pnwided ~ &cilitics or ,avioes; 

(iii) Ally ad or omission of the CIISIOIDcr, USC1' or any Olbcr 
Facilities Supplier. 

(iv) Changes in any of Compmy Facilities. Service, operations or 
pooedllics lbal radtt my cquipmcot. facilities or services 
provided by the Customer or USC1' obsolete. or n:quitt 
modification or allcntion of such equipment. facilities or 
scrvica, or otherwuc affect their use or pcflormancc; or 

( v) Ally claim arising out of an act or ommion of the Cuslomer or 
User pmaining to !he mayption of dala to be transmitted via the 
Service. 

Maiuigier. R*5 & Tariff, 
Cable 4 W'nless Glol,al MMitm. Inc. 
1219 t..aburg Piu, Vieana. VA 22112 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.u .c . TARIFF 
NO. I 

Original Page No. I a 

TEL£COMMUNICATIONS SERVICE 

l. REGULATIONS (Cont'd) 

l . l . Undqtujna oftheCompany(Cont'd) 

3.1.l. kitbllltv of the Company (Cont'd) 

(K) In no tvfflt shall Company be liable for any delay or other failu,c to 

pciform t,c.crmdu that is clue to Fo= Majeute Conditions. 

(L) Customer shall have thc ol>liption to mitiplC any damages that it 
incurs 

(M) Each provision of this Tariff limiting or excluding liability operaltS 
sqwately and survive, inck pi ndcntly of the ocbcn. 

Maaca'. Raes .t Taub 
Cable .t W'irclou G-'obt.l Mstcts, Inc. 
1219 Lcabala Pib:. Viaiaa, VA 22112 



CABLE & WIRELESS GWBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. T ARlFF 
NO. l 

Original Page No. 19 

TELECOMMUNICATIONS SERVICE 

3. REGULATIONS(Cont'd) 

1.2. Q!>Ji;prions oflhc O!s9rnst 

3.2.1. Service Qnkring 

(A) A Cusromer shall provide the C,ompany wilh. written Service Order 
specifying the dale oa which Service is ~ to commence, the 
Service points, the duration of ScMcc. the type and transmission speed 
or fxilitic:s rc,qui:red, and any JpCCia.l amnganents n:questcd. Such 
Service Order also shall COlllain. 111 a rninimwn, thc following 
infonnatioo (i) name; (ii) address; and (iii) u:lephonc number. 

(B) A R>qUell to -figure or add a Communications Channel. or 
Olherwise onlc:r new~ or vary any of the Services or to vary any 
part of the Scmccs. will be llealed as a IK'W onlc:r for Service, subject 
to a Minimum Service Period. A n:quest to rtam.nge a 
Communications Channel may be subject to Tcrminatioa Charges set 

fri in Section 3.J.J(C). R.eqUCSIS to renew a Service for an additional 
Service Term mt1$1 be rcce:ivcd by thc Company,!!~ 7 days bcf1n 
the end oflhe Service Tenn to avoid any charges. 

(CJ Aftei- receipt of an inillal Scnrice Order, the Company will indicate iu 
acxq,tancc by signing lh.a.t Service Order and providing to the 
CIWomer a Scheduled Sttvicc Dau:. which will be an cstim~ a.. to 
when the Service will commence. The Customer shall notify the 
Company. in writing within 10 days of the Company's ac:ccptancc, 
whether the Company should procc$5 the Sci-vice Order. The Service 
shall commence 03 iu Operational Service Dntc. 

(D) An application for Service may be changed or cancelled prior 10 the 
Scbedulod Service Date by the CUJtomcr upon writlal nocicc to the 
Company, provided the Cusiomcr pays all costs, including any com 
&$SCUCd by Other Facilities Suppliers, incum:d by Company in 
IC(;()CM!odaJing any change or cancdlAlion. 

ISS1leld: EfTcctivc; 
luzaed ty: 

-.ollllA !,a)()CS\l)(l)t\79US\ I 

Manqtt, Roles & Tariffs 
Cabk & Wireless Olobal Markets, Inc. 
12 I 9 l..ee$borg Pike, Vienna. VA 22112 
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Original Page No. 20 

TELECOMMUNICATIONS SERVICE 

3. REGULAJlQNS (Cont'd) 

3.2. <»Jiwionso[lhc CuSolDCf (Cont'd) 

3.2. 1. Sgvjoe QJ'llgjrur (Cont· d) 

(E) IA the nfflt the Opcnsional Service O#c docs no( occur on or before 
the lbinidh ()Olb) day following the Sc:hcdlllcd Service Oat.c. or the 
Company nocifics die Cl&SIOll'ICr Iba! Service will no( be furnished. the 
following shall apply: 

(i) If thc drlay is due to any Kt or omission of thc Customu or 
User. the Customer may canc:cl the appliQtion for Smlice and 
shall pay all costs incurred by the Company in pq,anng ID 

furnish Service. 

(ii) If thc delay is dut 10 Ml)' - od,cr d\an t'-e specified in 
Sccdon 3.2. l(E)(i). lbc CmlOIDCr may ancxl thc application for 
Service and no -ilatica cbargu shall apply. 

(iii) As an abcmarive to llcffllinalion. I.ht CIISIOIDtt may request and 
the ComJ*I)' shall provide a ncw Scheduled Service Dale. 

(f) As prcvidcd ill Scct,ca 3.l. 1(8) of Ibis Tariff. if the c-u wishes 
10 order new Scrvica or 10 '\'W)' 11ft) of the Services or ID vary any pan 
of any Savicc. II slaalJ ~ thc Company in writing. detailing the 
proposed ~ and thc ,_ for ii. as provided in Ibis St~ 
Wimin a rca1U1abk time. - cscceding thirty (30) worting days of 
ruqc ol a proposal UDCb llllis Stibs«rion. the Company shall mpoad 
by aotifyina !be c~ in •Titina .. hdbcr sucll proposal is feasible. 
Mlg!dhcr w,-.t, die ma~ fwial. coaG1ICIDal. lcdinical and cxhcr 
cffcas. The c_. sball notify the Company in writing. within JO 
days of ruqc of die Company's rcspomc wbdhcr or noc the 
Company is ID proa,cd aMI mab: Ille chaogc. A proposed change shall 
be effective upon thc "1illcn aulhormtion of bodl thc Customer and 
thc Company. 

(G) The CUSlomcr lhall pro¥idr informa1ioa on a conlinuing basis as 
required by thc Cornpen) to prq,are. imlall. f11mish and maintain 
Scmcc. 

Issued by: ~t.maccr, Raes A T arilTs 
Cable A W'lldcss Global Mauu. 11K. 
12191..ccsbura Pike. V,mna. VA 22112 
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SOUTH DAKOTA P.U.C. TARIFF 
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TELECOMMUNICATIONS SERVICE 

3. REGULATIONS (Cont'd) 

3.2. Ql>ljgatjonJ of the Cystomq (Cont 'd) 

3.2.2. Charges fQf Spc,c;ial Cooruvc11oq and Ovcnimc 

(A) The Charges for Service ri,quiring Special Corulructlon by the 
u>mpany will be: developed on a c:ase-by-ase basis. The Company 
may require the Customer to pay in advance the Clwges for Special 
Consuuction as Sd forth in Sec(ion 3.2.4 of this Tariff. The Company 
shall be responsible for preparing a.nd fil ing a.ny ncc:essary special 
c.onstruction l.lriff1 or wiff revisions for thi, purpose. The Customer is 
responsible for obUining all neecuuy permits or concessions. 

(B) Charges for Special Con.wucrion will be based on such clements as 
cost of equipment a.nd matmals, cost of installation, engineering. labor, 
supervision, gc:ncnil and administnitlvc expense. ovcrlicad, in~rest 
during construction. other disburscmcnu, depreciation, maintcna.ncc, 
taxes, provision for return on investment. a.nd any other co,u 
a.s,ociatcd with the provision of Special Conwuction. The Company 
shall nocify the CUSlomcr of the irnimatc of such Clwges. a.nd the 
Customer shall nocify the Compamy in writing within IO day, th=aftcr 
whether to proceed with the proposed Special Construction. 

(C) The Charges set fonh in Section S of this Tariff arc based upon the 
costs of activities performed during the Company's normal wcning 
hours. The Company will assns additional charges alculatcd to 
l'CC()VCf a.ny direct OUt•Of•pocltcl C0SU (U, lab« a.nd third pll1y 
payments) incun-ed by the Company when, at the request of the 
CU$l0mcr, installation of or modifiation to Service occurs ouuidc the 
Company's normal wo,lting hours. 

Manaatt. Raus .t T anffs 
Cable & Wlttlus Olobl.l M&ltets. Inc. 
1219 L«sbur; Pllte, VicM&, VA 22112 
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TELECOMMUNICATIONS SERVICE 

3. REGULATIONS (Cont'd) 

3.2.3. Pranent fnr Seryiot 

(A) The Cusioma is responsible for payment of all Charges for Service 
furnished by the Company to the Customer. Owgcs for cao:h Ser,icc 
shall commcncc on iu Opemional Service Dale. Chatga. inclodina 
bul not limited to Special Conslruction Ctwx,es. Monthly Charges and 
Usage Charges. shall be paid within 30 days of the dalt of the 
Company invoice (the ·Due Dale"). Usage Charges shall be assessed in 
wran. Monthly Chuges will be aucsscd in advance. 1nvo;ccs will be 
submiacd monthly. q,lllltcriy, or annually in advance, as spcciried by 
theCusioma. 

(8) The Cornpmy shall said invoices to the C- • the address 
specified in the Service Order. The Cusaomcr shall provide the 
Qxnpany 30 days' aoctvmcc notice in writing of any cbaag,c in the 
invoice address. The Company will impkmcnt the change as sooo as 
reaooably praclicab,le. The Customcr's responsibility for timely 
s->._ of all C1mgcs is not changed due to the CUSIOmc:r"s failure to 
rccci¥c ... inYOic:e. 

(C) The CUSIOmcr sllall nae be cxcuied from paying the Company for 
Scnicc pra.'idcd co thc C-or Jty portioa lhcrcof on the basis 
1h11 teWhe M im! USC or misuse ocarn:,d ow:r the Service. The 
C·- dial! indaMify wl bold h.umless tbc Com!*')' apjmt all 
emu. elf claims or K1iom aising &om ~ use or 
m isme of any Rlllft o r the Scrvic:c.. 

(D) A C-dlal docs noc pay any ilcm on an invoice that is not subject 
to• 1!2!!1 ~ dis:pulc shall be l$SCS$M inla-csl 00 the unpaid mDOaDI • 

lbc lcssa- of (i) prime plus Ihm: pcrcen1 (3%) or (ii) the higbcst <* of 
inia= allowed by the laws of the SWc of South Dalcoca. 

(E) The CU1lomcr shall pay all imposed duties and salct. u,c. crmsfcr, 
\~added ~ gross rocaptl. c:aasc and Mmilar 1UCS that (i) arc 
Lawfully levied on the Compmy by a duly constituted twn.g authorily 
~ or QIIC)O the Sa ,ices or (ii) the C«npmy is rcquin:d by law to 
levy or withbold widt respccl to M:11 Services. 

Mmllgff, R.llcs <l T.,tr, 
Cable <l \Virdm Oiot.J M.tm. lac. 
1219 LcaburJ Pit.c, Vla+ia, VA 22112 
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TELECOMMUNICA ·noNS SERVICE 

3. REGULATIONS (Cont'd) 

3.2. Qbligatioos of the cusomcr (Con1 · d) 

3.2J. Pavmrnt for Sroi9c (Cont'd) 

(F) If the Company initiates legal proceedings 10 collect any amount due 
hercundtt and the Company substAntially prevails in such proc«dings, 
then the defendant Customer shall pay the reasonable counsel (CC$ and 
costs of the Company in pros«uting such proceedings and appeals 
therefrom. 

(G) Federal. slate and local sales, use, excise and other taxes, as well as 
govcmmcn1 accessed fca and sun:hargcs, where applicable, shall be 
added 10 the Charges contained herein, unless the Customtt provides a 
property executed catifieatc of acmption from such WtCS. It shall be 
the responsibility of the Customtt 10 pay the£C laJCCS and 10 accept the 
liability of any such unpaid laJCCS that may become applicable. 

(H) The amounts resulting from laJCCS, fees. or exactions imposed against 
the Company. its property, or its opmuions. CJCccpting only tucs 
imposed gcncnlly on eo<poralions. shalt be billed to its customen pro 
rua by the Company when applicable. 

I.......Sby: Manlsa, Rala.t Tanf'Cs 
Cable .t W'orclc:u Cilobel Mlrtds, lac. 
1219 uaboq Pike, Vomna. VA 22112 
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TELECOMMUNICATIONS SERVICE 

3. REGULATIONS <Cont'd) 

3.2 Obligations of the cu,1omcr (Cont'dJ 

3.2.4. Actvanc:c l'!vmross m Dcootiu 

(A) The Customer may be requu"ed to provide suitablr security, including 
but not limited to a deposit bank Idler of credit, or advance payment, 
to be held by lhe Company u a guaranty o f lhe payment of Chugcs. 
Such security may be applied al any time, at lhe option of lhe 
Company. in paymenl of any unpaid Charges for Service furnished to 
lhe Customer or in payment of appliQ blc TCffllination Charges. Such 
a deposit will no1 exceed 1111 amount equal to an au,epte of three (3) 
months· rcc:urring and nonrc:c:urring charges for all Services and 
Cc,npany Facilities to be provided to Customer plus, where special 
comtruction is neceuary in order 10 install lbe Services and/or 
Company Facilities. an amount equal to the estimated aggregate 
nonrecurring chuges (if any) for such cons1111ction, whcncvff inc\Fl'ed .. 
The Company shall refund deposits to Customers in accordance with 
Scdion 3.2.4(C). 

(8) When a Service Ordei- is CADCCled. al lhe Customer's request. prior to 
lbe commencement of Service, the dc~it will be applied to al l 
applicable Charges.. 

(C) The Company. upon the lamination of Service, will refund within 
sixty (60) clays lhe Customer's deposit or lhe balance in excess o f 
unpaid Charges. if any. for Service. 

(DJ The fact that a deposit h4S bttn made docs not relieve the Customer 
from complying with lhe Company" s regulations or from the prompt 
payment of bills: oor docs it conS1 utc a waiver or modifieation of lhe 
regulations of the Company providing for thr tCffllination of Service 
for nonpayment of any sums d1.'C lhe Company for Service rendered. 

luucd by: 

__.ICDOCS'DCOllmJSII 

M.,..Cff, Rites & Tariffs 
c..l,lc & Wireless Global Mart<U. Inc 
1219 Lcaburg Pike. VicnnA. VA 22 I 82 

Effoct1vc: 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
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Origirn,I Pag• No. 2S 

TELECOMMUN ICATIONS SERVICE 

J. REGULATIONS (Cont"d) 

3.2. Obljgations or 1he Customer <Cont 'd) 

3.2.S. Billing Disoo~ 

(A) When thc Cus1.omer disputrs a bill for the Compan) ' s S<rvicc. the 
CUSIOmcr shall (i) pay any undisputed ponion of the bill and, ,u the 
CU$tomcr's election. pay th• disputed ponion pending =lution of lhc 
dispute; (ii) advise the Company in writing that the bill or any portions 
thereof arc d isputed by the Cust0mcr. Md (iii) provide a wrin:n 
explanation of the basis for the dispute with.in thiny (30) chys of the 
invoice dote in quCS1ion. 

(B) The Company will review the Customer's bilf m,d notify the Customer 
within thirty (30) days of the outc0me of its ~view. ff the Company 
agrees with the Cust0mcr, ii shall credit thc Customer's account for 
any disputed amounts paid by the Customer. ff the Company disagrccs 
with the Customer. any disputed amount unpaid by the Customer shall 
become payn.ble upon no1jc:,: 10 the Customer. 

(C) ff there: remains a disagreement about the disputed amwn1 after 
invc:s1igation and ~view by the Company, the Custom..- may fife an 
a.pproprialc complo.in1 with the South Dakota Public U1ili1ics 
Commission. The address o f the Commission is: 

Sooth Dakotll Public U1ililics Commission 
State Capitol Building 
500 Eas1 C.pitol Avenue 
Picm:. SD 57501-5070 

(D) Billing inquiries may be directed to the Company at ils toll free 
number. 1-80().20S-577 I 

Issued by: Managtt, R.llcs & T lrifrs 
CM.le & Wirdc:ss Global Marit<U. Inc. 
11219 L=burg Pil<c. Vienna. VA 22112 
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TELECOMMUNICATIONS SERVICE 

J. REGULATIONS(Cont'd) 

3.1. Obliptjg,s of she Customer (Cont'd) 

J.2..6. Ug ofSqvjce 

(A) Savice shall be used to lraftsmit comm1.mications of tbe CIISIOmcr or 
Authoriud Usu in • manner c:onsistaii wnh the lams and conditioas of 
this Tariff and !.be policies mid rqulatioos of the Fedcnl 
Communications Commission and other Scale. autboritK:S involved. 

(8) Savicc is furnished subject to !.be condition Iha! !.be Customer or 
Aulboriud User not use such Setvice for my illegal purpose. or in • 
manner tbal viobdes the law. or for annoying any person, or in • ffllMC1 

dw interfc:n:s with the l"CISOGablc: use of the Company's Scn'ic:c by Oil.er 
customus or users. 

(C) The CUSlomer shall ensure that !.be use of Service by the CUJtomer or 
Authorized User shall not (i) interfere with any ocher Service offcml by 
the Company: (ii) mdanga- the safety of the Company's employees« 
the public; or (iii) damage« require change in« alteration of Company 
Facilities or interfere with the proper functioning of such facilities. tr any 
equipment. facilities « xrviccs provided by the Customer or User is 
causing or is likely 10 cause such ll•zard or inl.Ctfcn:nce, the Company 
may suspend or terminate Service a.s :let («th in Sections 3.3.1 IOd 3.3.2 
of this Tariff. and lhc Custom« shall ta.kc such !It.cps u shall be 
necessary to =ovc or J)l'CVetu su,:h baz.ard or interference. 

(D) The Customer shall comply with all conditions imposed on the use of 
services provided by Other Facilities Suppliers. 

(E) The Customer shall indemnify and hold lwm less the Company 1gainS1 
all loss IOd damage resulting from the failure of the Customer or 
Aulhorizcd User. pauon. lessor Of similat entities 10 obsavc the 
provisioos of this Tariff. 

Monaa<:r. ltltcs & Tarifh 
Cable & W-rrdcss Global M&rittls. Inc. 
1219 Lecs1,urg Pike. Vienna. VA 221 S2 

Effective: 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. l 

OrigiMI Page No. 27 

TELECOMMUNICATIO.-.S SERVICE 

3. REQUl,ATIONS (Cont"d) 

J.2. Obliptions orlhf: CU41omer (Cont"d) 

).l.7. cu~omg Pttrniw Provisi2ns 

(A) The Customer shall provide: to the Comp.,ny all l"C4.SOnable pcnonncl. 
power and SJ>3<:C required to operate all Company Facilities inslllllcd on 
the Customer Premises. 

(B) Prior lo commencement or imt&llation of Company Facilities. the 
Customer and Company shall havt determined the location of 
Company Facilitia at the Customa Prcmi.scs and the Customer, at its 
own expcmc . .shall have completed any prepanitory worlc rcquittd by 
the Company at the Custom.,. Premises or to CllSloma-Provided 
Equipment to en= technical compatibihry with Company Facilitia 
or Service:. 

CC) 1bc Cust.omCT shall be responsible for ma.king Customa Premises 
available. upon reasonable notice and at reasonable hours. for such 
tCSIS and inspections as may be ncccssary to determine compliance 
with the rcquircmcnts or this Tariff regarding the inslAllation. opcnition 
« mllintCNnCC or Company Facilities or Customer-Provided 
Equipment 

(D) 1bc Company undauka that its employ«s. agents Md sub­
cootn1e1.ors shall ooscrve the CIISIOmer's rca5<>nable site regulations 
Pf'C"-iously advised in writing to the Company. In the event of any 
conflict bdwcen such site rcgula1ions and this Tariff. the tmns and 
conditions or th is Tariff shall prevail. 

Issued: Effective: 
luucd by: Manager. ~ & Tariffs 

Cable & Witdcss Global Mariccts. Inc_ 
1219 L=burg Pike. Vienna. V A 22112 
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TELECOMM UNICATIONS SERVICE 

3. REGULATIONS (Conr'dl 

3.2. Oblicatjons 0(1hc Cu,s1onm (Conl'd) 

J.2.8. Provjsioo of Equipmg,1 9od Facilitip 

(A) The Company wit not be responsible for the installation. opcn1ion or 
maintenance of Customer-Pro,•idcd Equipment. Where Customer­
Provided Equipment is connected IO the Service furnished under this 
TarifT. the resp>Mibility of thc Company shall be limited to the 
furnishing of Service under this TArifT and to the maintenance and 
opc:ration of such Scrvicr; subject 10 this restrict.ion. thc ComlW')' shall 
noc l'C responsible for. 

(i) the 1hrough tr.uumission of signals generated by Customer­
Provided Equipment: or 

(ii) the =q,1ion of signals by Customer-Provided Equipment: or 

(iii) n~ control signalling where such signalling is pcrfomcd by 
Customer-Provided nctWork control sigMlling equipment. 

(B) Customer-Provided Equipment for use in connection with this Servi« 
shall be so constructed. maintained llnd operucd as to be technically 
compatible with Company Facilities and Scrv~c to the Company's 
satisfac1ioo. shall no! be capable o f transmiuing or =civing any 
message or communica11on over the Service except in KCOrdancc with 
this Tariff. and shall be in complian« with all FCC rules and 
regulations. Any special interface equipment or reasonable security 
procedure ne«SSllJ')' to achieve • impatibility between CU5tomer­
Providcd Equipment and Company Facilities or Service shall be 
provided at the Customer's expense. 

luuodby: 

OOMA'IC'DOCS\OCOI\NJ5\I 

Manqcr, Raia .t T orifls 
Cable .t Wnlcss Clab&I Mart.m, Loe. 
1219 LcesbwJ Pilce. Vienna. VA 221 S2 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

On~inal Page No 27 

TELECOMMUNICATIONS SERVICE 

3. REGULATIONS (Cont'd) 

3.2. ObJip1ion< of ibs Customer (Cont'd) 

32. 1. CUS1omcr Premises Provisions 

(A) The Cusromer shall provide ID the Company all reasonable pcnonncl. 
power and q,acc required ID opnalc "11 Company F..:ilities installed on 
the CUSlomer Premises 

(8) Prioc- ID c:ommcocanent of inslallalion of Company Facilities, the 
Customc,r and Company shall have dttcrm incd the location of 
Company F..:ilities a1 the Customer PrcmiKs and the CUSIOOler, at its 
own c:xpcmc. shall have completed any pttpanlOrY won: required by 
thc Company al the CUSIOmcr PrcmiKs or to CUSlomcr-Providcd 
Equipment to ensure technical compatibility with Company F..:ilitic:s 
or Service. 

(C) The Customer shall be responsible for making Customer PremiM:$ 
available. upon reasonable nocicc and at rcasonable hours. for such 
tcsU and inspcdions as may be necessary ID dderminc compliant,, 
with the rcquittments of this Tariff regarding the installation. opctation 
or maintenance of Company F:scilitics or CUSlomer-Providcd 
Equipment 

(D) The Company undertakes 1hat its employees. agcnt5 and suf>. 
coninaors shall observe the CUSlomer· s reasonable sik ttg111a!ions 
previously advised in writing to the Company. In the event of any 
conOict bctwccn such site regulations and this Tariff. the terms and 
rondi1ions of this Tariff shall prevail. 

lUU<ld by: M.mgcr. ~ 4 Tarifft 
Cable 4 Wnlcss Global Mattcu.. 1Dc. 
1219 Lcabarg P\lcc. VicMa. VA 22112 



CABLI£ & WIRELESS GLOBAL 
MARKETS, INC. 
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NO. I 

Original Pogc No. 28 

TELECOMMUNICATIONS SERVICE 

3. R£GULA1JQNS tCont"d) 

3.2. Obligations o[thc Cu9omg (Cont"d) 

l.2_.. Pmi1ion of Equi001«1t aod FtcitiJia 

(A) The Company shall not be responsible for the inslallation, opcnlion or 
maintcnanc.c of Customer-Provided EquipmcnL Where: Cwtomcr­
Pnmdcd Equipment is c:ono«1cd 10 the Service furnished under this 
Tariff, the responsibility of the Company shall be litniud to the 
furnishing of Sen-ice under this Tariff and to the m,intcnancc and 
opcntion or such Scrviu: subject to this restriction. the Company shall 
noc be rcsponsiblc for. 

(i) the through tnmmission of signals gcnct2tcd by Cwromer­
Providcd Equipment: or 

(ii} the reception of signals by Customer-Provided Equipmcnr: or 

(iii} nctworl< comrol signalling wt, rc such signalling is performed by 
Cusiomer-Providcd network CMlrol signalling cquipmcnL 

(8) CUSIOOler-Providcd Equipment for use in conn«lion with this Service 
shall be so conslnlClcd, maintained and opcnucd as to be technically 
oomp:u1blc with Company Facilities and Service 10 the Company's 
Sllis!ac:1ion. w ll noc be capable of transmining or receiving any 
message or communication O\'er the Scr\'icc: except in accordance with 
this Tariff. and sh.all be in cornpli4ncc with all FCC rules and 
regulations. Any special interface equipment or ruson.1blc sccuri1y 
pnx:cdute neccssuy to achieve compatibility bctWttn CUSIOmcr· 
Provided Equipment and Company Facili1ics or Service shall be 
provided Ill the CUS1omcrs cx~ns.:. 

1.-dby: 

<XlMA'ICDOCS\OCOl\'190" l 

M.lna&cr. Raio & Tllriff, 
CAl>lc & Wir<less Global Mmcu,, Inc. 
1219 L=bwJ Pike. V ,mna. VA 22 I S2 
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Origjnal Page No. 29 

TELECOMMUNICATIONS SERVICE 

3. REGULATIONS <Cont"d) 

1.2. Obfiu1ioos of •be Cusomcr (Con1'd) 

1.2.a. PTpvjsjon of Equipment to4 EesiliJis (Cont'd) 

(C) Ir the CUSIOmer is noc in compliance wilh lhc requirements of FCC 
ruin. including Part 68, usociA1cd wilh CWlOmer-Providcd 
EquipmC11I. lhc Company may take such action as ncccswy, including 
lhc suspension and/or cenninAtion of Service, to pn:,uct Company 
faciliucs and pasonncl and will prompcly nocify the Customu of the 
need for pt'O(CCtivc ac1ion. The Company shall upon n,qucsi provide 
lhc Customer wilh a stakmcnl of ncccuaiy technical sp«iftcacions for 
Customer-Provided Equipment. 

(0) The CuMmCr or Authoriud User may no1 rearrange, duconncct. 
remove. modify or attempt 10 rc~ir or permit Olhcn to murangc, 
di.scmncct. remove. modify or attempt to rq,air any Company 
Facili1ies without lhc prior written consen1 of the Company. The 
CUSUXDC1' shall be: rcspoosible for Company Equipmcnl while ii is at a 
sik and shall not add 10, modify or in any way interfere wilh lhc 
Company Equipmcn1. The Customtt shall be: liable to lhc Company 
for any loss or damage 10 Company Equipment, except in so far as any 
such loss or damage i, attributable to lhc qliguu or willful act or 
omission oflhc Comp.,ny, its employee$. agents or su~1r1,.-.on. 

{E) Tille 10 any Company Facilitics in con11CC1ion with lhc Se,vjce shall not 
,-c:si in lhc Customer or User, and the CUSlomer will coopc:ra1c fully 
wilh the Company 10 recover any Company facilities .tier any 
termination of Service. 

(f) The Cusiomcr shall coopcra1c with the Company in the inslallation, 
testing. opttalion and maintcnanc:c of cquipmC11I and facilities used in 
connection with the provision of Service pursuant to lhis Tariff, The 
Cusiomtt shall at its own expense provide reasonable assionce and 
facilities lo lhc Company in the installa1ion of equipment, shall provide 
at its own cxpcnsc any electricity rcqui!QS for lhc propc. fvoctionmg of 
such equipment and shall provide or procure at its OM Clllpcnsc 

suitable accommodation. facilities and cnvironmcnw conditions for 
housing of such cquipmenl and all ncccssary clccuieal and ocher 
installations and linings. 

~ct. R.aes .t Tari!Ts 
Cable & W-itelcu Global MarkctJ. Inc. 
1219 l.ccsburJ Pike, V iama. VA 22112 

EITc«ive: 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.u.c. TARIFF 
N0.1 

Origin.ti Page No. 30 

TELECOMMUNICATION<; SERVICE 

3. REGULATIONS (Cont"d) 

3.2. Qbfiptjgm of the C11somer (Cont'd) 

12.9. OwnaJbiR Md Jrucnecruat Proogty Ria/Its 

(A) o..,,cnlup of all Intellectual Property in any Company equipment. 
software. operating manuals and associated documcntarion made 
available u part of any Service Of Olhcrwisc gena,ucd in connection 
with this Tariff shall remain the absolute p,opctty of the Company or 
iu liccruo,s. 

(B) Where software is made: available to the Customer in conntctioo with 
any Service, the Company grants the Custom<:T a non-exclusive. 
nontransferable license to use such softw.\n: solely in connoccion with 
such Service and for no Olhcr purpose. 

(C) The Customer shall not. withou1 Company's prior wri"cn consent, 
copy or n:produce or decompile or modify any licensed software. nor 
copy the manuals or documentation. cxcq>t to the c'«cnl Strictly 
l>CCCSS&I')' for proper use: of the Service and for i-k-up pwposes. Any 
such pctmincd reproduction shAII be solely in object code fom,. 

(D) The Customer shall keep any licensed ,.inwarc and an)' othtr m4tcrial 
containing the Company's Intellectual Property in confidence and shall 
ensure that it is no1 copied. disclosed °' used ocher than u aulhorizal 
under this Tariff. 

(E) The Customer shall not make any modiflCllion 10 an) licensed 
software without the Company's prior wrinen consatL The lntcllccwal 
Property rights in any pctmitlcd modifications shall vest in lhc 
Company. 

(F) The ~ ~ to si8)1 any agreement reasonably rcquiffl! by the 
owner of lhc Intellectual Property rights in any material supplied to the 
CUSIOmc:r unda this Tariff in onle< to protec:t lhc ~·• intaal in 
thac Intellectual Property. 

wucdby. ~ . Raia & Tariffs 
Cable a: W,rclw Global Mncu, Inc. 
8219 Lea!,,q Pitc, Vienna, VA 22112 

Etfectiv~ 



f;ABLE & WIRELESS GLOBAL 
MARKETS. rNC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 31 

TELECOMMUNICATIONS S:£RV1CE 

3. REGULATIONS(Cont"d) 

J.2_ Obljp1ioru oflhe Cu.somcr (Cont'd) 

1.2.10. lntcllce!lf!l Propcny RighJs lndemnjtv 

(A) The Company shall indemnify the Customer against all claims and 
proceedings arising from infringement (or alleged infringement) of a.,y 
lntcll«tual Property Right.J enforceable In the United States by rcASOn 

of the Customer's use of any Service or any item provided as pllrt of 
the Service. ru a condition of this indemnity the Customer shall: 

(i) notify the Company promptly in writing of any allegation of 
infringement; and 

(ii) make no admission relating to the infringement; and 

(iii) all-Ow the Company to conduct all negoiiations and proceedings 
and give the Company all reasonable assistance. 

(B) If at any time an allegation of infringement of Intellectual Propct1y 
rights is made. the Company may at iu own wle discretion and 
expense modify the Service, or any item provided as pan of the 
Service, so as to avoid the infringement, provided that any such 
modification dOC$ nOl materially affect the pcrl"onnance of the Service. 

(CJ The indemnity in Section ) .2.10(,\) does not apply to infringements 
oc:cuioncd by the CUSlomer's or Authorized User's use of the Sa-vice, 
or any item provided as pan of the Service, in conjunction with other 
equipment. facilities, service or software not provided by the Company, 
or 10 infringements occasioned b)" designs or spccific,ations mallc by 
the Customer or User. The Customer shall indemnify and hold 
hannlcss the Company agairut ~II claims, proc«ding aod CXJlCnses 
arising from such infringements described in this Section 3.2. IO(C). 

lutl<d: EtTectivc: 
Issued by: Manager, Rates & Tariffs 

Cable & W-irelcu Global Maneu. Inc. 
&219 Lcabutg Nu. Vienna, VA 22112 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 32 

TELECOMMUNICATIONS SERVICE 

3. REGULATIONS (Coofd) 

3.2. Qt>lip1i?N of the Customer (Cont'd) 

3.2.11. Li•biliJY or 1be Customer 

(A) The CUS!Omcr shall be liable for tny damages 10 or loss of Company 
Facilities, Company Equipmcnl or Service or for tny irtjury IO the 
Company's employees.. agcnis or sulH:ontractors caused by the 
negligence or willful act of the C1111omtr·s officcn, employee~ agcnlS 
or sutH:ontsactors or the Customer's Authoriud Users, pairons or 
lcss(n. 

(B) The Customer shall be responsible for the payment of all costs and 
expenses. including f'QSOnlblc counsel fees and disbuncmcnts, 
incurred by the Company in connection with any !cpl or other 
proceeding, and any appeals thm:from to collect any Cbugcs due 
pursuant to Service under this Tariff or co enforce any ccnns or 
conditions of this Tariff againSl the CIISIOmcr where the Company 
subswltwly prevails in such proceedings. 

Mana&er, Rates & Tarill't 
Cabk & Wittlw Global Mlrt<U.. Inc. 
1219 LcubutJ Pike, Vienna. VA 221 ll 



CABLE & WIRELESS GLOBAL 
MARKETS. INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 33 

TELECOMMUNICA llONS SER VICE 

J . REGULATIONS (Cont'd) 

J.J. suiocn1ion and TgminJJion oCSroics 

3.l .1. Suspcmion by 11K ComQ&Dy 

(A) The Company ma)'. without incurring any liability, su,pcnd Service to 
1hc Customer if such acuon is ncccssa,y to protect Company 
cmploy~s. agents. sub-contractors, Facilities, Equipmcot or Servi«; 
provided, however, thu the Company shall make reasonable efforts to 
give the Customer prom pc advance notice or any such suspension. The 
Company will endeavor. consistent with its rcsporuibilities as a 
e-0mmon carrier, to cooroiwc routine maintenance requirements. 

(B) Without affecting rights u~ Section lJ.2 for bttach. upon non­
payment or any sum owing to thc Comt)4lly for m0tt than JO days 
beyond tt.c date or invoice for Snvicc or upon violatioo or any or the 
tams 0< conditions governing thc fumiJJiing of Service under this 
Tariff, the Company may, by 24 hours advance notice to thc CUSIOmcr, 
without incurring any liability, suspend the furnishing of Service under 
this Tariff. 

(C) S11SpCnsion for cause docs not relieve the CuSlomcr of any obligation to 
pay Clwges that have acc:nicd under Section 3.2.l and Section S of this 
Tariff. 

(D) Should the Company rcs1orc Service after suspension. the Customer 
wll be responsible for the payment of any Charges, including 
reconnection charges or other cosu, assocuucd with the suspension and 
rc:u.ontion of Service. 

IJSl>Cd: Elfocdvo: 
l~by: 

: OOMA\ICDCXSIDCOI 1no111 

Mana&cr, lwcs & Tariffs 
c.i.ie & W-trclns Globll Marlccu. Inc. 
1219 lec1bur& Pih. Vicmia. VA n 112 



CABLE & WIRELESS GLOBAl 
MARKETS. INC. 

SOUTH DAKOTA P.U.C. TARJFF 
NO. I 

Original Page No. 34 

TELECOMMUNICATIONS SERVICE 

3. REGULATIONS (Cont'd) 

3.3. Suspension •od Ironioalioo or xrvicc (Cont'd) 

3.3.2. I<anina1ion by !M Company 

(A) The Company may terminate Service to the CU$1omcr for cause, 
without incurring any liability, after suspension of Service for 
nonpayment or noncompliance with any provision of this Tariff if such 
nonpayment or noncompliance is no1 COfTCC1cd within lhirry (30) days 
following the suspension ofSctviu. 

(B) The Company may tcnninatc Service 10 the CUS1omct for cause, 
withoul incurring any liability. when the Company has reason 10 
believe that the Customer provided false or mislead ing inforrnat.ion 10 
the Company in connection will, a Service Order. 

(C) The Company may 1crminn1c Service to the Customer for cause, 
without incurring any liability. following the initiation by or against the 
Customer of a proceeding in bankruptcy. reorganization, insolvency. 
n:ceivership or assignment for the benefit of creditors. 

(D) The Company may tcrminate Savice 10 the Customer for cause, 
without incurring any liability, if required 10 cease Service or any 
mnterial por1ion of the Service as a result of a change in any applicable 
laws. in contemplation or acknowledgement of or 10 avoid the 
conscquaiccs of any change. order. judgment or decision. Tne 
Company may substitutc anotllrr scrvk<: in the above circumSlancc 1h11 
s,,bslan1ially mccu all Customer nccdJ and is no1 higher in price and 
meet all its obligations under this Tariff assuming the substi1ute service 
is available wimin thirry (30) days of the 1em1ination date of the 
onginal service 

(E) The Company may terminate Service to the Customer for cause. 
without incurring any liability. if Customer fails 10 perform or c<>mply 
11,ith any material «>vcnant. condition. or obligation under this Tariff. 
unless such Breach is cured within thirty (30) days of writtcn notie<: by 
the Company of such breach. Customer may h&ve an additional thirty 
(30) days to cure if it can dcmonstratc i1 is capable of cunng l'ithin 1h11 
additional p«iod. Termination of one service ur • pan of a service is 
not cause for tcnnination of remaining services. 

wucd. EITcctive-. 
Mlna&ct, Ratc:s & T anfTJ 
Cable .t Win:lcss Global Markm, Inc. 
12191..cdburJ Pilcc. Vlfflnl, VA 221S2 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. J 

Original Page No. 35 

TELECOMMUNICATIONS SF.RVICE "------------
3. REGUl.AJJQNS(Con1·d) 

3.3. Su,s,mmn Md TerminaJjon ofSeryicc (Cont'd) 

(F) Tcrmirmion for cause does not relieve the Customer or any obligation 
to pay Chvgcs that have accrued under Section 3.2.3 and Section 5 or 
this Tariff or for any Termination Charges under Section 3.3.J. 

(,sued by: Managa. lute• & Tariffs 
Cable & Wirelcu Global Marltru, lac. 
1219 L«sburg Pike. V imna. VA 22132 

Effective: 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
N0.1 

Origiml Page No. 36 

TELECOMMUNICATIONS SERVICE 

J. REGULATIONS (Con1'd) 

3.3. Suswsioo and Termil)f1ior c' lK"''>I" CC001'd) 

J.3.J. Ironio11ion by 1hc Customer 

(Al Ierrnill!Jion AJ End of Minimum Service Pcnod: Upon sixl)' (60) days 
wrineo n01ice 10 lhe Company, 1ho Customer may 1crmina1e Service 
tha1 shall have comple1cd a con1lnuous Minimum Period of Service, 
subject lo thc ps)1Jleo1 of all ouUWlding Charges for Service rcndcrcd. 

CB) Jeanina1ioo Before End of Scryjce Tenn: Upon 1ermination of the 
Service by the CUstA>mcr pri« to thc end or thc Minimum Period of 
Service. thc Custon1tt shall pay 1hc following charges: 

(i) all outstanding Charges for Service rendered; 

(ii) the differcnc:c between lhc discounts applied as a rcsuh or 1he 
intended annual commitmcn1 or Service Term and the di1<:0Unts 
applicable 10 the actual commi1mcn1 or Service Tcm1; and 

(iii) all Charges lha1 .,.ould have been due for pa)1Jlen1 undff 1he 
Service Order less whai has already been paid: and 

(iv) all addi1ional Clwgcs, tha1 lhc Company may incur from Olher 
Facili1ics Suppl~ as a rcsuh of the 1crmina1ion. 

Issued by: Manager, Rik$ & Tuiffs 
Cabl<: & Wireless Olob,I Markcu, Inc. 
1219 uabwJ Pdtc, Vlfflm, VA 221 S2 

Effective: 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
N0.1 

Original Page No. 3 7 

TELECOMMUNICATIONS SERVICE 

3 REGULATIONS (Cont'd) 

lJ 

Issued 

Su1pen,i90 and Trrmioation of Servi~ (Cont'd) 

l.3.3. Tcuojna1Jon by the Cus1omc;r (Con1'd) 

CC> Tennjo,tion by Rcamngcmcnt or Reoo1ioo or Communjca1ions 
Ch!Qnci: Upon ninety (90) days' "'Tincn notice to the Company. and as 
provided in Section 3.2. l(F). the CUStomcr may request a 
rcarnngcmcnt (c&, a change in 1111nsmission sp«d) or rel~tion Cs.&., 
a change in address) of a Communications Channel, subject to the 
payment of: 

(i) all oumanding Charges for Service rendcttd: and 

(ii) all applicable reconfigura1ion charges for the rearranged or 
reloc:atcd So-vice. 

<DJ Ironio•tion by Reoloccmcm of Service: Upon ninety (90) days' 
wriucn notice to the Company, and as provided in Section 3.2. l(F), the 
Customer may tcnninatc Service. by replacing II with ano!Mr 
Company Suvicc. subject to the following conditions; 

(i) the Customer shall pay all outstanding Charges for the Service 
rendered; 

(ii) the Service to be replaced shall have completed a continuous 
period of service of at least 12 months. If the Sttvic:c has no1 

completed a con1inuous period of service of 12 months. the 
Customer shall pay 10 the Company all Charges which ...-ould 
have been payable had the Service completed such a lifflod; 

Issued by: Manqcr, lutCJ & Tariffs 
Cable a Wircld.s Global ~ Inc. 
1219 Lcesbwg Pike. Vienna. VA 22112 

EfTcctiYe: 

-<>oM.\\ICIXlCS.DCllll '19-0l\l 



CABLE & WIRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 38 

TEL.ECOMMUNICA TIONS SERVICE 

3. REGULATIONS (Cont'd) 

3.J. Suspcnsjon and IrnninaJion o[Scryice (Conl'd) 

3.3.3. TroniMlioo by the Customc,-(Conl'd) 

(DJ Tcunioasion by Rcplacemcm of Servi£,; (Conl'd) 

(iii) thc Scrvice Tenn for the new Service shall be at least as long as 
the oulStanding Service Tenn for the Service to be replaced and 
in any event shall not be less lluln 12 months; 

(iv) the Custome,- shall p1y all applicable reconfiguration charges for 
the new Service. 

(E) lns:rcasd Commjgnem to SJme Scryiee: Upon ninety (90) day,· 
wriacn notice to the Company, and a.s provided in Section 3.2. l(F). the 
Cu5tomcr may extend its Service Tenn or increase its volume 
commitment for Service. without pc1141ty. Upon receipt of such request 
for extension, the appropriate discount level applicable to such 
extension or increase shall apply. beginning on the date Customc.r 
receives such modified Service pu=anc to the i~crcascd volume 
comm itmcnt. 

(F) Tcrmir,atjon Wjthout Liabilirt: CU5tor · e,- may tenniru11c without 
liability to the Company under the following ei"'umstances: 

(i) Te,-mination of Service by the Company under Section 3.3.2(0) 
oflhis Tariff; 

(ii) The Company loses. lets lapse. or has modified in a significant 
manner, any required licen~. permit. consent or approval of any 
governmental suthority. body. or instrumentality of competent 
jurudiction. 

IJIU<d: Effective: 
Issued by: Manager, lutes & Tori ff• 

Cable & Wirdcss Global Mlli<eu. Inc. 
&219 l«.$burJ Pike. V ~ VA 221 t2 



CABLE & WIRELESS GLOBAL 
MARK£TS. INC. 

SOUTH DAKOTA P.U.C. T ARJFF 
NO. I 

Original Page No. 40 

TELECOMM UNICATIONS SERVICE 

3. REGULATIONS tConl"dl 

J j Sys,c,ui2'1 and Tamination o(Sgvict (Cont"d) 

l.l.4. ProOOJWICc; ~rcdlJ for Sro:iw ln1rovD1ions 

(A) The Customer must rcpon a ScrvK:C lntcmJp(ion within 43 hours from 
the time the Customu becomes awan: or such Service lnlcrrUpcion. 
Service lntcmJplions may be reported 24 hours a day. 7 days a "'uk 
to an appropriate fault rcponing number I.bat the Company will 
pn>\'idc to lhc Customer for that purpose. The Customer shall aJ the 
1imc or the rcpon p,ovidr the Company with a contact telephone 
number and name to en.Ible the Company to advise the Customer on 
its progress to resolve the Service lntcmJption. A Service 
lntcmJpcion bcgw when the Customer rq,oro it and ceases when 
{i) the Company rcstlX'CS Service: and has a11c:mp1ed to conlaCI the 
Customer 0t (ii) the CUSIOmcr fails 10 cooperate: with the Company 
so as to no< allow it 10 re:st«c Service as quickly as possible. 

{B) No Pcrformancc: Credit shall apply for: any failure on the pan or the 
Customer to perform its obligaJions under this Tariff: any failure or 
malfUIIC1ion of CUStomcr-Provid- I Equipment; any ncccssa,y 
intcmJplion doe to additions or clwlgcs to Service: any coopctarivc 
1.1:$1ing a.s specified in Section 3.2.7 of this Tariff; any ~tor omission 
by the Customer. User or Other Facilities Supplier; any clccuical or 
Other power outage: or any failure of performance due 10 causes 
beyond the Company's control as spc,;ified in Section 3.1.J(E) of this 
Tariff. 

lisued by: M~. Ralcs & Tariff" 
Cable & Wireless Glooal Mattcu. loc. 
n 19 L«sbur& Pike. v;.,,,,., v A 22112 

Effective: 



CABLE & WlRELESS GLOBAL 
MARKETS, INC. 

SOUTH DAKOTA P.u.c. TARJFF 
NO. I 

Original Page No. 41 

TELECOMMUNICATIONS SERVICE 

3. REQ\JLATIONS (Cont'd! 

3.3. Su.u,eMion and Tcrmjnation o(Servjce (Cont'd) 

3.3.4. Pcnomians;c Credit for Servjce fD1mvP1ions (Cont'd) 

(C) When Servi<>: is intmup(cd due to causes other than those specified in 
S«tion 3.3.4{13). a Pcrfomiancc Credi1 sh&II be applied as follows. No 
other liabiliiy will attaeh to the Company. 

{i) For purposes of cak:ula1ing l'crformance Credits applied as a 
proportion of Monthly Charges, each month will be dccmcd to 
have thirty (30) days. In no event $hall the Pcrfonn&nec Cn:dits 
exceed the Monthly Charges assessed the Customer ror one 
month. 

(ii) No Perfonn= Credit is applicable to Us,gc Charges. Special 
Constructfon Owges or T c:rm ination Charges.. 

(iii) In the event & Service Interruption results from a failure of the 
facilities of Omer Facilities Suppliers, the Company's liability 
for a Pcrformanc.c Credit shall be limilcd to the credit. if any. 
received by the Company from the Olhcr Facilfties Suppliers. 

{Dl Pcrfonnancc Credits arc calculated 11 the end of each month or billing 
cycle. Pcrfonnanc.c: CredilS will be applied to the next invoice °' 
invoices as necessary. 

(E) lo the e•·mt thal the Customer rq,ons a Sa-vice Interruption and the 
Company dctmnincs !hat no Service lntmuption has occurred or that 
the Customer is responsible for the Sa-vice Interruption. the C001p1111y 
will asses, the Custon.cr the Com pan)'° s actual cost of investigating the 
rcpolt. 

Manager. !tales & Tariffs 
c..blt & W'mcss Global ' 'ar1ceu.. lac. 
1219 Lec:sburg Ph, V-icm,a. VA 22112 



CABLE & WIREL~ GLOBAL 
MARKETS. INC. 

SOUTH DA.KOT A P.U.C. TA.RIFF 
NO. I 

Original Pqe No. 42 

TELECOMMUNICATil"NS SERVICE 

3 REGULATIONS (Cont'd) 

) .4. Confidcntialjty 

3.4.1. The Company Uld Customa shall keep in confidmc:c and shall not disclose 
10 any penoa (odia than auployc:cs or profcssicmal advdt'fs ""'° ......t 1o 

know the information) any infonnallon ('MICdlcr wriUicn or oral) oftbc odler 
pu1y v,1,ich is designaud and marted confdmrial. wi1hout die writtcl1 
.-scnl of the other puty. This obligalioa docs DOI apply 10 infonution 
whkh: 

(A) is in the public domain or coma inlO it other lhan by violalioa of Ibis 
Tariff' or by breach of an 118Jccmall of the Cusmmc:r and Company; 

(8) LI rigbtfully obuined from odler petties withoul ruuicrion; 

(C) can be shown to have heal already lawfully io the powssioa of die 
receiving pu1y or indepc:oda11ly developed by it prior to tbe 
disclosure: or 

(D) is developed inclcpendeotly by the rteeiving party without use of 
c:onfideotial information; or 

(E) is obtained from a lhird patty who LI free IO divull(: lbc same; or 

(F) is disclosed in respomc IO an order or requc:s1 from a court. the FCC. or 
other rcguJau,,y body willl jurisdiction ~ ,er the Company or Customa. 
provided ~u Iha! the Company or CUSIOmer shall firSI have been 
g.,vcn rcuomble notice and opportunity IO object IO the order or 
reqacst and/or IO obcain a prolOCtive order covering lbc confidential 
information 10 be disclosed. 

l .4.2. This obligalioa surviYCS the c:xpfralion « 1t:rminatioo of Service for a period 
'>f IWO years. 

Manaccr, Ralcs & Taritrs 
Cable & Wirdc:ss Glcal Mlrb:IS, lac. 
1219 Lcaburs Pb, Vienna, VA 22112 



CABLE & WIR.ELES.S GWBAL 
MARKETS, INC. 

SOUTH DAKOTA P.U.C. T ARfFF 
NO. I 

Original Page No. 43 

TE1.£COMMUNICA TIONS SERVICE 

3. ROOVL\DQNS (Cont'd) 

3.S. 

AU or pan of the Service or any rights or obligation associaled ~ may DOI be 
auipocl or in any manner tnMfcm:d wilhout the wriUcll COftSCllt of the Compuy, 
•11ic:b sllall DOI be wvcasonably wilhhclcl. 

3.6. J!i2!m 

Excq,c as Olha "'ix provided in this Tariff« in any Service Order, oociccs « odlcr 
communicatioos ~ Cusaomcr and Company n:,quired or pcnniacd UDlb ais 
Tariff shal l be in ..ming and shall be mailed by registered « certified mail. mmn 
ftlCCip( ~ postage prepaid. or tnNm iacd by ovcmight courier. hand dcliYcty 
(inclndina ckm-.:ry by c:ouritt). o, facsimik 11'11D$1llissic:,n. to lhc pc:noa(s) wboK 
name and t.uincss addrus appear in the rdcvant Service Order, aod the cffcctl\lC 
dae of any ~ lball be the date of delivery of sue!, nooc:c, not the date of mailiitg. 
By wrium ~ the Company « the Cusiomcr may change tlic l*'Y 10 naive 
noricc ad/o, die adck'CSs 10 wbidl such nocicc is 10 be dclivm:d. 

_ ..... ~,.. 

~. Raes .t Tlri«s 
C... .t V welca G....i Mnca. Inc. 
l219l.cicmat1*e, V'- VA 22112 



CABLE & WIRELESS GLOBAL 
MARKETS. INC. 

SOUTH DAKOTA P.U.C. TARIFF 
NO. I 

Original Page No. 44 

TB.ECOMMUNICATIONS SERVICE 

4. SERVICE QffEll[NGS 

4.1. Vjr'!Ual NdWOO\ Sgviee 

4. 1.1. Service Desgjpcion 

Virtual Nc:twoft Scrvic,c ("VNS") is a tclccommunic:a1ions servic,c offering 
virtual privalc ndWOd connectivity capable of tnJlSlllitting voiec, dala. 
facsimile. vicko and other communications. Access to VNS is provided 
through declicaud dwmcls or throuah the public S\vilcMd telephone 
oetwol'k.. Fcarures of VNS include lhe following: 

(A) Each extension on Iha CUSIOmer's vinual pri\>UC lldWOfk is assigned 
a seven-digit g.lobal dial pLln numbtt. 

(8) Customcn can block calls to cetWn destinations. reptdlcss of 
wbcdlcr the locations arc on or off the CIISIQm..-' s vin11,1_I priva,e 
~ 

4.1.l. IYP!=1 ofSgviee 

(A) Qiilia: VNS bc:lwecn extensions on the Customer's virtual private 
nctWOrk. 

(B) On-Of[Nct: VNS that originates on the Customci' s virtual printe 
network and t..-minatcs on an extension thal is not on the CUSlllmer's 
virtual private ne1WO.t. 

(C) Off-OnNct: VNS thal originates on an cxtenslon thal is not on the 
Customer's virtual priv.uc nct",o"Ori( and that terminates 1111 the 
CuslOme'r's virtual printc ncrtwo,k, 

Manalgcr, Raia & Tariffs 
C11b1c ct W"irda:s Glohal Mneu.. IAc. 
8219 ~ Pike. VicaD&, VA 22112 

Effective: 
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TE1.£COMMUNICATIONS SERVICE 

4. SEB,V!CE OFFERINGS (Con1·d) 

4.1. Vimal NctM>Jt Sqyice (Cont'd) 

4.1.J. Locations Sqyed 

{A) ~ : Available on an intruWe basis~._, points wilhin lbe Slale 

af South Dakota. 

(8) On-OffNet: Available on an intraswc bolsis ~ poinu wililin diic 
Staie of South Dnoca. 

CC) Of[~: Available on an =-c buis bdv,un poialS wi1ha dl,c 

Sule of South Oalcata. 

Mauccr. A*S • Tariffs 
Cable • W'rcioA Olobol Mart.cu. lac. 
1219 l..eat,,q Pm, y....._ VA 22112 
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Ori~ Page No. 46 

TELECOMMUNICATIONS SERVICE 

4. SERYJCE QFFEIUNGS (Cont'd) 

4.2. Ton Erss Smics 

4 .2.1. Smist Pncripdon 

Toll Free Scrvioe is • 1cla:ommunicallons ,cn,ic:e which allows • caller 10 
place calls 10 • Customer al no cost to the calli11g party by dial in&• ~lcphonc 
number that is wip,cd 10 • CuslDmer Premise and 1h11 employs • IOll-tn,c 
areacode. 

Toll Froc Servioc: includes tracking features such u acx:ounl codes, which can 
be liscd IO control and lnek ,ervice usa,e by daiplllCd callers. Abo, 
CUSIOmcn can safeguard tpinst unaulhoriud calling lhrollgh use of security 
codes, Lt.. any call lllJlde without a valid sc=ity code will noc complde. 

4.2.2. JYPCJ of Seryjcc and Loctliom Smw 

la9JS1&Je Toll Free Seryjcc: Callen localed in lhc: Seate of South Dakota 
may place calls 10 Cus10nm Premises loca!c,d in Soulh Oakoca. 

lnucd by: ~. Rales& Tlritfs 
Cable & W'nku Global M.ncll, IDc. 
1219 '--""'a Pib, V'oaa&, VA 22112 
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4. SER.VIC£0Ff£,RINGS (Coofd) 

4J . I . Sqvjce Onrrir9Pr 

AlldioeonfCffllCC Service iJ I 1elccomm1111a6om Mffice dlll allows 
Customffl to csUblish audio telq>booc calls wilh multiple ~ who 
may bo louled at different sites.. In advance of 11w: con!macc c;al\. m 
Audioconrm:nce brid~ is allocaled to lbc call lllld ttac phone nmnbcr for 
l<lCCSSing lbc bridge is provided to putldpu,u. Pwticiplnll join lbc 
coormnee call by calling the audioeonfermce bridge pbone num~ and 
cilhcr presenting identifying information to the Audioeonrcm,c:c coonliaiilor 
or keying in a conrcrcucc code idcntiflCllion number (""Dial-in Scrvic:ej. 
Uodc1' certain circ:ummnccs. "Dial-Out Service" may be available u well; 
i.e., the Company Audiococlfm::noc coonlinalof .. ,11 eall nominated 
conrcr- parti.:ipants 10 bridge them onto lbc coofcreace call. 

Audiocoofercnc:c Sclvlcr iJ ayajllble on an i:ntn.slate basis wilhin lbc Sate of 
South Dakoca. 
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S O.<MIO per minute 
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S 0.110 per minute 

S.1.3. Qff-QnNct VNS Usage Charges 

$ 0.110 per minute 
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SENIOR MANAGEMENT TEAM 
CABLE & WIRELESS GLOBAL MARKETS, INC. 

David Sex/on - Chkf Ext!culivt! Offu:u 

David is Chief Executive Officer of Cable & Wireless Global Markets, respoDSil>le for its ovcra.11 
strategy and pcrf onnance. At the age of si1Ctecn, David entered the tdccommunications industry 
as a lr8.inec at British Telecom ("Br'). His career at BT spanned a number of management roles 
at the local, regional and national levels. In 1981, he was appointed Tcclutlcal Director of BT's 
first subsidilll'Y, Telecom Gold Ltd., a company specializing in messaging and information 
services. In 1987, he became a Director of Dialcom Group as BT began to globali7.e its value 
added service operations under a single brand. In 1989, David joined Mercury Communications 
(now known as Cable & Wirel.ess Communications) as Gcnc:ral Manager, ~ged NetWork 
Services. The division excelled in procuring large scale out.sourcing and lllBillged network 
service contracts. He was appointed Sales Director in 1993, and Managing Director of the 
Corporate Business Unit in 1995, responsible for developing busines.s within Mercury's 
corporate customer base. During this period, Mercury expanded rapidly, winning major 
conttacts in Norwich Union, Great Universal Stores, Lloyds-TSB and a number of major 
govenuneut depanments. 

PlulJp Embu,y - Chit!/ Furant:111/ Offict!r 

Philip Emburey is Chief Financial Officer of Cable & Wireless Global Marlee IS. He is 
responsible for the financial performance of the division. Philip is a Chnrtcred Accountant 
having qualified in 1980 with Arthur Andersen.. He spent two years on secondment in Italy 
returning to London as Audit Manager. He has extensive experience of acquisitio.ns and Stock 
Exchange lransactions. 

Philip has been with the Cable & Wireless Group since 1990. He has held several senior finance 
roles in Mercury Communications and was Head of Group Accounting in the Cable & Wireless 
Corporate Offioe. Philip moved to Cable & Wireless Global Markets in 1997 and was involved 
in the sucassful launch and implementation of the business. 

Robin Beaky- Jlicl! Prt!Sidmt & Gmuol Managu, SuviCl!Nd Rt!lations 

Robin has worlted at Cable & Wireless for the past ten years. Specifically, for the previous four 
years. Robin has worked in the United States managing its global customer.; in the banking and 
IT ,c:rviCC$ industry. He was involved in the procuring of a series of contr11ets from ServiceNet, 
an Anderson Consulting cntaprise. Prior to joinm,I. Cable & Wireless., Robin spent eight years 
with BT International as the Sales Manager for Un. ed States customers. 
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PART I 

INTllODUCTION 

Cabk and Wirdc:ss pie is a public limittd companr incorpomed und« the lawi of E.ngbnd and Waks. TM 
principal cxcairivc o16ccs of the Company arc loaced ac 124 Thcobalds Road, London, WCIX 8.RX, United 
Kingdom. 

AJ uwd in this Attniw Rtport, rdcrmccs 10 the MCompany .. and .. Cabk & Winlcu" arc to Cable and Winlcu 
plc. rdcrmccs to the ·Group" and MC.bk & 'IITudess Group" att to chc Company, its coruolidatcd subsidiaries 
and Manoci,,ced companlcs and jotnr W'ffl1utt1 r~omJ)1ftia which att less tlu,n majonty-ownal and an accounrcd 
for according 10 cht equity mnbod) unlas cht contact Otherwise miuircs. .Rdcm1cn to .. Cable & 'IITuela,, Group 
Companic'S" att to any companlcs within cht Cable 6: '\1:l1ttlcu Group. 

Unkn cxhtN-isc indiartd, the fuunci.al information contaiMd in this Annual Rtpon has bttn pccpand on tM 
basis of ~ncrally aca;,tcd accounting principles in the United Kingdom , UX CMP''), which, as dcscnl>cd in Nore 
39 of Noet:S 10 Coruolid.ucd F"mancul Surnncna, differ 1n ccrwn matmal rupeas from icnenUy acupted 
u rowmng principles in lhc Uniced Su rn ("US GAAP"). Unlm otherwise indiartd, any tt ftttntt in this Annual 
Rq,on 1.0 Consolidated F111anciol Smcmcnts it to the Coniolidaced F"LDllDCial Smemcn11 of the Cabk 15.: Winlcu 
Group linclucling me notc:s tbcmo) included herein. 

Cawon.try Smc:mcnu fo, PurpoKS of the "Safe Harb«" Pronsioas of the lhuttd Sum Prinu Seaarirics 
l.iuprioo llcfonn Act of 1995. 

The Pm'ace Scauicics Ucip tion Refonn Act of 199S provides a "uft harbor" for forwud-loolcing satffl>fflts. Thi, 
Art ual Repon conuins certain forward-looking smcmcnt1 which include, but are nor limiced to: (ii Slttemcnll 

ttptding me resula of operarions a.nd financial condition of Cable 15.: 'IITll'C.lcss Group Compania; (ii) rutaDC11t1 
of plans. obi«ti•cs or goals of Cable & 'IIT1ttlcu Group Companie:, or its muugement. includin& thOK rehted 10 
produru or scrvitts; (iii) swccncna of future economic pcrlomuncc; and (i-.) Stamnem:S of assampcioas undcr1Jill$ 
WC:, surcmcncs. Words such as .. bclic'les", .. anticiparcs", "upccts", "in=ck" and "plans" and wnibr cxprcuions 
arc in1md<d 10 id<nrify forward•lookin.g stoccmcnn but arc nor cbc exclusive means of identifying such su1cmcn11. 

B)· their •cry nature, forward,looking 1t21tmmu in•olve inhcrcnc rish and unccnaintics, both central and ,pcc,fic, 
and n.i.:, uin ihu me prcdictioM, forccuts, projections and och<r fotw2rd-looking sutcmmn will noc be achic,·ed. 
Cablr 15.: Wirclcu aarioru invmon due a number of imporu nc bcton could ca= aaual mules to di!frr 
m.mrullr from die p!an5, obi«ti•cs. CJIJl(CUtiont, cstimacc:, and inrcotions expressed in such forward-looking 
w••=ntt. Tht1t foctcn include: (i) me dfca of, and clungn in, regul.ttion and COYUllltlenl policy in the countries 
in which Cable 15.: Wircln, Group Companies operate; (iii the cfftct1 of competition and price preuuns on die 
drnund for produets and scrvicc:s; (iii) the abillry of acquiring companies 10 ac.hicYC C011-uvuip and opuadorul 
synergin through thc inccgradon of con11icucn1 mrirics; (ivl w ability of Cable & W'udess Group Companies to 
~ thor furure op«atiooal and apiul miuimncna; M the timely dnclopmcn1 of and acapw,tt of MW 

produm •nd ~ (vi) 1hc dfca of iecbnolosial clw\su i11 commwiic:atioo and infoc:maiioa t«hnolou; (viii 
the HOCIJ K.ong dollar condnuing to be pcgcd 10 the US dolla,, and (Yiii) Cable & 'IITuelas', ability 10 coniplctc in 
year 2000 programme. Cable & W'uelcu cautions invmon tba1 t.bc foregoing list of important f1aon is nor 
cxluunivc; whm relying on forward-looking smtme1111 to fflakc ckcuioru with respect to Cable & 'W'uelcn, 
inYnton and 01bm ,hould carefully consider the foregoing facron a!ld other uncenaintit1 and evaics. Such 
forward-looking sa1cmcn11 speak ooly u of cht elate oo which they arc mack, and Cable & Wireless doc:, ooc 
undcnalic any oblipnon 10 update or revise any of them, wbctha as a result of new infomution, furutt C'VfflCS or 
otbcrwisc. 

Rcfcrmce1 to • )·car in chis Annual ~pon arc, unlru orhcr,,•isc indicated, rdcrcnct1 10 the Company's fucal rur 
ending March 3h, of such )'tor. In this Annu.ol Rcpon. liruncial and ,murical infomurion ii. unle1s odttrwnc 
indicottd. sw«I on th< buis of such fiscal ) tar. 
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EXCHANGE RATES 

The Comiuny pub!i!hd itt conso(;du<d fuuncw stall:mctttt in JX'•cnds uerling. la chis Annual ~ rcf<nncu 
ro ··c· and "p"" aze to pounds uerling and 10 pence, ttipectivdy, the lawful curmicy of the Unmd Killgdom, 
rcfettnCCS to ··S", "US dolLui" •nd "cents'' ar< ro tbt: lawful currcncy of the United Saic,., and rettttoc.cs ro 
"HKS- ue to the lawful curttney of Hong Kong. This Annual lltport conairu rnrulariocu of cm:ain pound 
s«fW!& =ounts in10 US dolbn •r specified mes solely for the coovcnienc:e of the reader. 11,ese transluioas sbowd 
no< be const=d ;u rcprcscnurions tlut the pound srer(;ng amounts arnuUy «pttStm tucb US dollu •-ma or 
eo<,IJ be coo,-«ttd into US dolbn II the rate indicated. Uokss ochctwisc: iocGc:,u,ed, the rnosbtioo of pounds 
smlin& into such US doll.tn bnc been rnzdc at the nooo buying rue in New Yoric City for able tram.fas ia pounds 
sterling ;u ccni6<d (or cusroms purposes by the Fcdcral Revenue 8aruc of New Y ode io effea oo Marc:h J 1st 1998 
wfijch WU £ J.00 10 S 1.68. 

The fellowing table Sffl forth, for the periods indiated, the average. high. low and pcriod-nid Nooa Buying Rates 
(or poands srerling apra:scd in US dolun per £1.00. 

YCU' ended Much 3 ht Avcragc<II Hip Low Paiod me! 
1993 1.69 2.00 1.41 I.SI 1994 I.SO 1.59 1.46 1.49 199S 1.56 1.6-4 I.S l 1.62 1996 1.56 1.62 I.SO I.SJ 1997 1.60 1.71 I.JO 1.6-4 1998 1.64 1.69 1.60 1.68 

On September 1Srh 1998 the Noon Buying Rare was £1.00 10 Sl.67. 

A subst:anti:al ponion of tlic Croup's assctt, gross tu mover and opcnring cc,m arc datocnioucd in C\ltrcncics othu 
dw, =rling. Sec: "ltffll 9 - Managc=r's Discussion and Analysis of ruwicial Condition and Rcsuln of 
Opcr:srions - Exchansc Rares". 
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ITEM t - DESCRJYTlON OF BUSINESS 

1liI. GROUP 
Th• Cahlc A: W-trdcss Group is I leading inr,marion•I pro,·i<kr of td«ommuniarions and multimedia 
communi.:21ion1 ttoM:cs. The Group opcntcs and las in1trH11 in 1clccommuniarions companks 1nd multimedia 
ttl'\ict pro,idcn tlu1 rog<thtr opcntc in oYtt .SO countries including Hong Kong, the United Kingdom, die UAitcd 
Suics. Aun nlia, du Caribbean aftd Japaft. Tbt Group's opentiftg rtttnuc is derived priftdpally from public 
tdccommunic.11ioni,, including inrm1.u ional and dom<"Stic fuccd line and mobik tdepbOCI( stnicxs, faaimilc and 
d.rta rnn,mission ttrrica, la.ttd circuits and the u !, • nd rcnul of ttl«ommuniations equipmmt manu&crum:I 
by otfwn. 

Tot Companr wu formed in 1925' dirough the merger of UK companies thu had pion«red inrcrnatiOMI 
wbnurinc cablt tdqnph and radio communications. Following World Wu JI, the -Company became whollr 
owned br HM Govrnuncnt .. Subsequmdy, through public olfcnngi commencing in 1981, HM Go, cmment sold its 
enrirc in1<rn1 in the Company with the ucq,tion ol the Special Shue. ~ Company's ordinary ,hu rs, nominal 
n lut ol Hp each. arc lined on the London Srock Exchange and rhc Fnnkfun Stock Ex.ch.utgc ind ADRs 
rcprC'Sfflting the ordinary shirrs arc liucd on the New York Stock Exchange, !Ac. 

The Group's princip>I operation, arc locat~d in Hong Kong, the United Kingdom, the United States and the 
Caribbc2n. In Hong Kong, th< Group operates through its subsidiary, Hongkong Telecom and Hongkong Tcl«om's 
princi114I subsidiaries, Hong Kong 1'elephonc, HKTI, and Telecom CSL. At March 31st 1998 th< Croup owm,d H.1 
per cen1 ol Hongkong Telecom. 1n die United Kingdom., the Group has in the put opcntcd principally 1h1ough its 
subsidaal'Y Mercury, but now principally op<rates through Cable & Wuclcss Communications pie. an cntiry in 
which the Group hu a .SJ per cent interest. 1n 1hc Unit<d States, the Group operates thtoup its subsidiary Cable 
& Wireless Inc. • nd in th• uribbean, the Group operates through comp•ni<S and branches and on many of the 
islands. 

HONGKONG 
Historic•lly, tht brgat pan of the Croup's bwincu hu bc:tn C<ntrcd in Far Eut Asia; its principal operations in 
thtt region being loattd in Hong Kong. 

HONGKONG TELECOM 
Hongl.ong Telecom, the Company's principal subsidiary, was incorpomcd in 1987 and is the holding company of 
a group ol comp2nics including Hong Kong Teltphonc, HKTI and HKTCAS as iu wholly-owned sulmdiarin. The 
shares ol Hongkong Tclccom are listed on the Hong Kong Stock Exchlnge 111d ADSs rcprrsc:nting tho,c shares ate 
linN on The Nrw York Stoek Exchange, Inc. and The Pacific Stock Exchange, Inc. 

The majority of Hongkong Tcl«om's u sus ate currently in Hong Kong, the principal cx.ccpticns being invcstm<nts 
in intenutiOMI 1ubm.arinc cables. Hongkong Telecom intends 10 . uticip,re in business opporrunirics or make 
inYCSoncnts in Grcattr China {the mainl2nd PRC. Taiwan, M.au) and dscwhetc in the Asia Pacific fClion when it 
bdicvcs that such inremncnts att likely to gencntc bcm6ts for Hongkong Td«om. In April 195'3, Hongkong 
Tclccom and C&:W &MoUIIC1:d the formation of a joint ,-mn,r, comp.any to punue murually bc:ntjicial bulincas 
opponuni,ic,. Sec .. Rcgiorual ~vclopmcnr". C&W may also directly pursue invrsoncnt and business opporrunirics 
in the PRC and elttwhcre in the Asia Pacific region. 

Hongkong Telecom opc:ntca in aU the major markets for tclccommunicario:is ttrviccs in Hong Kong. Th.r principal 
opemmg subsidiarin of th<- Company and their core busincssn a_rc u follow1: 

• H>-.'11, Hong Kong Telephone and HKTCA.S ue jointly liccnttd to provide extem1l 1elccommunia1ion1 
scn; ccs and facilities. rcspcaivtly, and local 6xcd tclccommi,nicarions ncrwork Stt\'ices under th< Amended 
HKT liunc, which upires on June 28th 20!0 and may be: renewed /or I funhcr 15 years. Under 1hc 
Fume":ork Ag,e<rncnt, HKTI, Hong Kong Ttlcpho.n< and HKTCAS hove 1hc uclum·c righ1 10 provide 
cm_aan antct~uonal ICfVic<S until January lit 15'99 l.ftd the cx.dusive right 10 p,ovid, intcmuional facilities 
until J•nuary 1st 2000. For the purposes ol diis rcpon, references 10 H1<T1 in rcsp«t of intmutional 
services and 10 Hong Koni Tclcphon, in rcspca of local fuccd telccommuniation1 nttWork ttrviccs wll 
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apply cq"111y co each of die p&nio:s co thc Amaidcd HXT Uancc. lWlldy HJm, ffoai Kong Tc~ 
and HJCTCAS, in cams of ability 10 provilk dMe KtTiccs and bcilltics mural co. 

• Tda:om CSL p<O'lidcs cdlala, mobik tt~ ~ in ffoai 1ConJ undcr ia non-adUSM PMII.S 
banc:cs wliich. subject co funhcr rmewal by mt T~uniatioos Authority, apirc oo J211uuy lid, 
1003 for GSM. on July 2Jrd 2002 for 0-AMPS and on Sq,ttmbcr JOd, 2006 for PCS. HICTCSL also holds 
a number of Other noo-ac.luiivc licmas for ~M anJ v.tluc added IUYicn. 

• HJCTI.\.IS proYidcs ll\!.cffitl a.cx:as and nanowmnd on•liM COOl'.Cllt and transactional KtYica under ia 
PNETS lianu dattd April !Om 19% which is rmcwabk by OFTA on M11, h t of ach year. HJCTlMS 
also provicks broadband conttor tcrrias indudina V"Mko oa Dfflwid. Tot VOD Krvica lU'C pnMdcd 
uackr a VOD pn,cnmmc JCTYias [icmc.c is1ucd to H>CTVOO which expires oa Fd,nwy 9di 2010. 

£coN<>MIC Co..'lllm<>N1 IN ASIA 
Many Asian m,noaucs have rccmdy c:xpcrifflad sipli6anr ad-aw ccoooauc ~>cua indudiq iocn:ucd 
iams n.as, rtdu= c:cooomic p'OWtb nus, incrcascd cocpontt banktupcacs, dcdiaes i.., cbc ~ nJuc of 
s1wa llsttd oa srodr oa::hanv, and da:rcucs in fom,a currcncy rcscr,a. Ahbou&h cbc Hone 1ConJ economy hu 
beta afJcettd co d.atc n, a somewhat lcsscr cxunr than ocher Asian ec;onomla, cbc r«mr dndopncna in Asia hue 
afJ«ml c:hc Hq l(ong «onomy, u indiattd by cht 2.8 pa a:m &II in l70'1 "--c 1tic prodiacr in the line quam:r . 
ol me 1998 alc:ndu yar. In adcforion, in ream monchs mt nluc of die Hoeg Kone dollar apinsz the US dolw 
has bcm under ~ due, llDOQS ocher l'CUOM, co sp«ularivc amdcs. There hu been spcculatioo in me media 
.be the Hoog 1Con1 ~nt may withdraw its official suppon for mt 6xrd ~ ntt beno.ttu tM Hooe 
Kone dolllr -' thc us dolw and permit me awicet cxdwisc m.c of the Hooe Kooa do[1a, aad dw us doUlr co 
!luamtt widioat eo--t ~ To d.att. cbc Hons Koaa ~ hu mlltd char it inrmds ro 
IIWIIDUI ia SUppott foe thc 6xrd eub•nv rur.. There an be no &IIWaD<%, howcwff, chat d,c Hong Kong 
Confflmcnr will not clwlp: in cxduncr nit policy in mt fUNrc, or dw any such~ will nor mule in mt 
dq,rcciarioo ol mt ~a1~ of the ffoai Kq dollu apmsi the US dollar. In mt CYalt chat chc a4vc~ cc:onomic 
c~ c.;,_., io die Aw Pacific ,qicm coaamic, oc iii HOC1g Kong dndop funbcr, die Croup', fuuncial pafornwa 
may be ma=ially adftndy affecnd. Sec also Mltffll ,. Managancm'a Discuss.ion ao.d AnalYJis of financial 
Co«Mf.rloa and R.csuJn of Opcrarioot M • 

~ Tw.ooM ~ Al;f) hYVIIJU 
Darial the year mdtd Much llR 1998 Hoagkonc Tclc:com continued 10 awtt aigniliant progms in rnhJping ia 
busmel.s ~ &Jol,a1 d.evdopm=:s m ltbcnliurioo and ttehnolosr and in an inausiocJr compmrivc marla:t. 
In >nricipatioa of "dw,ci,s in ia opcaq cn..-itoamc:nt. Hoaponc T d«om •cSos-1 ckmopcncnr puns d.csigncd 
co mainoin and ffllwla: nluc focused oa procamma of rcbalancina srowth and efficiaq. 

• Tot most 1lcni6auu cocuriburoc of Hoogkong Tdccom'a rnmuc ao.d pcolia in d,c put acvcr.il rcan. 
ind..dinJ d,c ,ar c:adcd M.udi J IR lffl hu bc,m intmmioo•I ~ acmas. WhiJsr HtJnsltOCII 
T de.com will c:omia~ to inTat foe srowth in diis ua, mcre will be inaa.sing pttSSUff oa pci.:a and 
nulJint u the world'a inumaoonaJ ttlecommuniationa marltta cooriilur to libctalisc and u ..cufflpairivc 
licences arc isaxd for die PfO"isioo of cxwnaJ tt~ , mmmiiariooa lCffim and &cilirin in Hnng ~ 
with cffra from .}aAIW')' lJt 19" and January IR 2000 rupo::utd7. 

• Honp.ong Tclca>m is fOCUKd on rcbalancinc ia ponfolio of caniq, co dcffJop growth in ir< nun•IDD 
busincsa - with panjcular focm oa dw cxpamioa of dx local DUW04 and delivery ui mlunc.cd 
scmas. HO!lpoac Tdeccm'a wbolly dipal local DUWIAk n:pcw crmidmhlc nhx ,.-t,.,h ,.;n be 
txploittd dwugb d,c de, • F m mt and PfO"isioo of bodi mJnocrd cwrowt.nd and lw-oadlunJ -cmcct. 
Pbnn.td propammcs foe dx sbon tam iilcludc inif Pii+ma in inu:n.aitt mulrinvdia SttYicrs JnJ mobtlc 
SttYias. Hooakon& T ~lc:com hu suc:a:ufully powo rc<reOQCI derived &om ia ocher coct bu>anc---n by a 
cumul.ttivc a.enual Dtt of 18 pa am Oftr dx Im 6n JUtL noc DOO-IDO ~- fCll'CYlllnl S2 per 
CCN of ovcnll tumoYcr iii me year ended Mardi llR lffl (compared to J, per cmr in 1'9S1. l>unng die 
year cnd.cd 1,,urdl J IR 19'8 Honglr.ona Tdccom laund>cd the world', 6m coaun<rcul anrruaiwc 
rclc:vision acrvicc and acquitcd Pacific Link, which was rhm Hons ICoag's foun:b b,p mobtlc " f'"tJIOt. 

• Hongkong Trl«om will comin~ co expand in intcrnatiorw busiocss with I foca, on n 1h.11k.1n1 its 
inrcnurional ~ and a>:1flCCtivity. Ntw compttWYe inram.uoaal acmca will be dclh..-r.,J ro fflffl 
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, h,· needs of local and multinational eustomcrs. Hong Kong is one of the leading ll!lccommu.oications 
.. 11,m in tbt Asia region in tmm of in1una1ional conneaiYiry and itS range of enhanced 
1,fo:ommuniations se:vices. Hongkong Telecom is working 10 wmpben its im:muriooal position and 
I luni; Kong's mnding as one of the pre-eminent tclccommuniations hubs for die Am Ptcific rqjon. 

• .~, a rcsulr of dcvtlopmcnts in the intcnurional 1elccommuniatioM indusuy and the rapid pace of 
l1hcr2liutioa of global tclccommuniarions nurkm, Hongkong Telecom and the Hong Koni Govcmmcnt 
lf!r«d 10 cnu:r in10 ncgowtions for the early ,umndcr of die HKl1 Liance in cxdlangc foe fair 
,umpcnsation. FoUowing dcailcd arul complex negotiations, on January 20th 1998 Hongkoni T dee.om, 
Hl.:TI, Hong Koog Tdcphonc and HKTCAS crucrcd in10 the Framework Agrecmcn1 widi the Hong Kong 
t,,,,~mcmc:o1 for the early surmulcr of me HKTI Licence in return for a package of compawrion 
mc.1surcs. 

• The framcwori A,Jttmcn1 enabled Hongkong T derom 10 obuin &ir compensation for the early suntndtr 
oi ,be HlCl1 Lia:oa: and autc a more cmain rqula1ory cnvironmmr for ilKI!. Under the Ag.ccn1e111. 
competition for H003 Kong's inecrnatiooal 1elccommuniarions RtVicc, and facilities will c:ommmtt on 
Janu.iry ht l 999 and January h t 2000 rcspcctivdy. The fram.cwork Agrccmt:nl provided for 
HongkOllg T da:om to rcc:eitt a ~ of compensation measures principaUy comprised of an ammdc:d 
liccna cx,ccding to 2010 and rcncw1b~ for 1S years thcrcshu, HKS6.7 billion in cub free of cax; the 
end 10 royalty psyma,u from Jt11uary 20th 1998; and the abiliry to rcba~na: local tariffs ro cffta tbt md 
10 1he crou-subsidy of local .aviccs by iotm1ational services rtvcnL>CL s«: u - HlCTI - The HlCTI Lic.cncc" 
and .. - HKl1- Competitive International Scrvia:s ... Hongkong T elccom supports tht introduaion of a 
more IC\'cl rcplatory regime in Hong Kong to cncounge invmmcnt and fair compcticion in all aras of 
tdecommunications. 

• Hongkong Tdtcom will cootinuc co divcnily in tdcc:ommunicarions .activities outside Hong Kong. such as 
iu involYcmes,1 widi China's Bcijiog-Jiujiang-Cuugzhou cable proj«t and invcstmenlS i.a MobikOnc (Asial 
Pt< Umircd in Singapore and Taiwan Telccommunarions Nnwork Services Compmy Limited. 

• The continuing dcvelopmau or Hongkong Telecom', portfolio will be through growth in rcvenun together 
...-,th prudm1 awugcmcn1 of cosu with the goal of maimaining nurgin.s. Productiyjry gains hatt been 
delivered rhtoogh iniw1itt1 such as the ihrtt year job .reduction programme co!MlfflCCd in l 99S and 
during 1998, Hongkong Tdccom inttnds to continue iu foc:ut on efficiency through incentives such as 
pcrfonmnet-rcbtcd rcmuner.ttioo for sufi and duough th< reduction of organisational b ycn ro enhance 
rcsponsi,·= co r•pidly ch.nsin3 ttWUf coaditions. 

• Hongkoog T clccom continues to diffcrcnti.ue its produas and Krviccs mrough • focus on cxcdknt qualil)· 
of .uvicc, inno-ration •nd dfcaivc m.ultcting • nd c:ontinucs to invest tO cnhanoc kvtl, of customu 
s11i1uaion. 

On Ftbnw-y 81h 1998 0wu Everbright Holding, Company Limited, a signi!ican1 cntupriK WMlcr the leadenhip 
of tbt State Council or th.t PRC, anoounad the sale of its approxi -ately 7.6 pu cent holding in Hongkong Telecom 
10 1 wbolly-owmd ,ubsidi.&ry of Olin.a T clccom (Hong Kongl Group Limited. As a result, O>ioa T decom (Hong 
Kong) Group l.imiud bcca.mc the w'COOd largest aharcbolda in Hongkong Td«om with an incrt:utd holdina of 
appmxim.uely 13 ptt cenr. Otiiu T d<eom (Hoag Koog) Group Limited is • wholly-owned sub<idis.ry of th<! 
Dirc:aome GcncnJ of Tdccommuniations P&T, Ouiu. 
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ma, HKTl lud bcm authorised co proYidt wwkr the Him licenct. TM ttqu~t dw Hoog JCong Tdcpl,ont 
and HKTl rmuin muaurally separau was mnowcd. The Amffldcd HJCT Lianc:c is bdd jointly and fC'lff&lly by 
Honi: l.oni: Ttkphonc, HJCTI and HXTCA.S, which arr joint!)' and snrnlly liable for aU the oblipriocu under du, 
liccn..r. Although the Amended HICT u:zncr is non~xdusi,-e, unckr the Fnmcworlt Agrcancrn:, competition (or 
cxirmJI 1tl«onununlarions savias Will be inuodu«d with cl/ca from JanlW)' ht 1999 and compttition lot 
c.xtcrrul trlccommuniatiacs facilities will be inlJ'Odua,d with cl/ca from Ja.nuary h t 2000. 

The roncipal ,emu of thc Fnmcwonc Agrecmc:o, arc as foll-

• Thc obliption of H1CT1 10 mJkc paymcnrs of royah,cs 10 the Hong Kong Govcrrumnt under the HXT1 
licrnc.c ccaud with dfcct from January 20th 1998. 

• Hong Koag T~ will bc allowed 10 incttuc iu mon1hly rcnul chats• for rcsidmrul cxchang.- !inn 
in accordance with an agreed implcmcnurion Khcc:lulc commencing JanlW)' Ju 1999. This rebabncinJ is 
in,~ 1.0 remove thc ctOSHubsidiution o( rnickn1ul cxclungc !inn with tcYCDUC from C'llttmal scnices. 
The curmu mondily clwgc for residential exchange lines is HKS61f.90 and the new limits for mis durgc 
will bc no more than HXS90.00 from JanlW)' h 1 1999 no more lhan HKSJ00.00 from January Ju 2000 
and no more than HKSll0.00 from January 1st 2001. No price conuols will apply to mis charat from 
January I st 2002, although they will continue 10 bc subjm 10 the wilfuia obligations under thc Amended 
Hil."T Llccnce. 

• Thr incnaK of durgn for rcsidcnrul w:lungt lines is subjm to Hong JCong Tclcpbonc mttring cnuin 
bcndunarb by January ls1 1999 for mJlcini; irs local loop available 10 thc ocher nNS hctt11tt1 under rhr 
rcrms of existing =rcul agrccmcna.. 

• Removal of the price controls on Hong Kong Tc~·s business c:xclangc lint arilfs with df«t from 
Julr hi 1998, ahhougb they will continue 10 bc subjca 10 thc ariffing oblipriom under the Ammdcc:l Hl(T 
licence. 

• HO<!i Kong Tdcpbonc !us agreed to limi1 any incrc~ in irs charges /or ccnain Kmc:n (other than 
rcsi<kn1i~ and business cxdungc lines) in accordancr wi1h ih~ existing price coouol formula, subject to a 
1cv~w to bc conducud by the Covcmmcnr afrcr January h1 2000. 

• The commcn«mca1 of industry consultation about pro~ moclifiarioa of the n:isting tc'\'cnuc wrinc 
unngo:ncnn which ttquir~ Him to pay ck.lJYUY /ru 10 local opcmon (lht FTNS, PMRS and PCS 
Licnuenl 00 a.U cxranal aUs which pus duough the H)..'Tl p1CW3Y, The public COIUUltation period f« 
such renew wu closc,d on Juoc 26th 1998 and ir is apc,acd du1 thc tc'nC'II' will bt compkud by tbc mitd 
quancr of 1998. 

• hymou br tbc Hoag Koag Cowaruncnt to me: Company of ash compensation olHXS6,700 million, on 
of tax. Th< 6nt insalmrnt of HKSJ,3SO millioo was rca:i-,cd oa Mardi 31st I ffl and the secoad and fuul 
paymou wu rcamd by the Cqmpany on Jam 30th I 998. 

• The Rqulatot"f Ag.am.mi wbidi currcndy rcgubus the owncnhip and comrol of HlCTl will bc u:rmia.attd 
with cl/ta &om JanlW)' 1st 2000. 

1-nwiocul T clq,hoot Scnicn 

IJudcT the HKTI Licffltt, HKTI WU granted the cxch.wvc ricbt IO proYMk inttnunoml pob6c rdcpl,onc ~('\ 
ro wbscribcn 10 lhc: PSTN by radio. su~ abk and s,xh OTffbnd ables u arr autlionscd. The Amt:ndcd 
""' l..icm<% prcmdcs for rhA riglu ro c:ooam~ oa a --aclmift basis amil June 21m 2010 but aDdc:r tbc 
~ Ag.un,mt HJ..'Tl will main ia adusmry lo, cxunial ,a-.ias mm! Jmuary ht 1999. E.ucm.al 
ldrphoac alh inTOln: the aabbuuncm of a coaocnioft aCl1)U • 1tumbcr ol imao•w·cmd ncrwo.b openlal by 
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cllff=c!' amcn.. HlCT1 operatts =-on: facilitid ~ me local nctwoncs in HOQS Kong (com-Pi1c ol d,e 
attWOrks of Hoag Koq Tdcph.-. the FTNS l icrnSttS, the PMRS I lcraSttS md the PCS I icmva) &J>d the 
,,_.ori<s of HJCTrs ~ imrm1tiaml rdccomm•micuiocH sdmlnistruioGS or ~ivd pmm amen.. 

HJC11 bas mttttd into opcnring agittme11ts for dif"CQ oooneaion with the appropriate o,altZS 
,dt,communiations adminismrions or m:og,uscd priYatt curicn under the gmonl au:sp;c., of the rru. These 
,.grem,ena go,..-m bom the raris of payment by HKTI to the ovcncas admirusuaoons or amen foe ln'DUlUcing 
OOl1gOing in1c:nurioiul all< originucd in Hong Kong and me mes of payment by most •drniniitnoom or cuticn 
to H)(Tl for mmi.uring in Hong Kong incoming cxttnu.l calls. The gfflmJ praa:u amoog •eln:-rnunicariom 
sd,niniS1'.J2rioru and rc<Qlfliscd private amen is for payments due in respca of the taminatioa of tnllic b) be 
n,cordod. colkaed and forwarded by the admWstntion or arria in the counay from wtiid, the all is awk. 
Sndcrncncs arnoog wch adminis•t2cions lllld amen are ma~ on a na buk. U HlCT1 docs not haft an opcnrinc 
ag,ecmcn• for direct conncaion with, or the agtccmmt b.u nor betn implanaittd by, the OftrSCU 

,rkcommuniatioru 2dministt2rion or priv11c arritt to which a all is directed, operating apmncnts a.re ,ought 
whereby al~ an be =red through an intwncdiatc switthing ccnuc, paying the inlCf'IIICdwy a wr agt'ttd by the 
tcnninal pames. 

Ill April 1996, HXl1 n:1chft! agrccmenr with the US mttnutiOIUI c:2rricrs on its scu:lcmcnr nm for the following 
J yean, such arnngcmcrus include a reduction in the Sffllemcnr rue oYcr that paiod of approxjm.atcty 24 per ccm. 
This r.:duaion is exp«ttd 10 lead ro an inc= in volumes of mrenu1ioru.J tdccommuniatioas traffic which may 
offset tbe b!l in tcTfflllC resulting from such ttduaion. 

H)(Tl wo enters inro inttreonnca agm,menrs with Hong Kong Telephone and tbc FTNS Ll<erutts, the PMRS 
licensees and the PCS IJansccs. HlC1l pay, such opentors a ddioay fee for originating md rcnninuir.& 
uuemational telephone rraffic. Hong Kong Telephone, the FTNS Liansccs, the PMR.S Lic:cnsce and chc PCS 
Liccnsen condua all ,he billing and collection funaion1 for inremarionaJ c:2llt that a.re billed to their mpeaiwe 
aatom«s in Hong Kong and maintain the cunomcr inrcrfac:e. Therefore these lia:nSttS collect customer rcuil 
payments for ourgoing alls lllld pay to HlCTl an ffllOUOC that is equal to HKTI's ttUiJ tariff less the rek-tant 
ddin,ry fee. From this payment HXTI musr nuke an accounting n.rr ourpaymcnt to the rdtvan1 inttmationAI 
administntion in the terminal country. HKTI rccciwes an accounting nee inpaymcnt from inttnurional 
admi.sustr.nioru for incoming calls. From this inpaymcnr HKTI rnuu nula payment of a ddivcty fee ro the nelcvan, 
local opcnror that dclivcn the all within Hong Kong. Sec "Hong Kong Telephone Description of Bwincu -
Tclccommuniarioru Services". 

The a,rrcnt ddjvay fee payable by H1CT1 is a fixed amount for each inttmational aU originued or ccrmmarcd by 
the respective loal nctWork. The existing me strucrute for CJCttmal deliYay fres wu implemented by the 
TekcOl'.llmuniations Authority and took dfttt from October hr 199S. This suucrurc is intended to have a term of 
ti,-e rars. subject 10 signi6an1 m.arfc.ct ~lopmcnts such u a fundamental change in accounting nrcs. The dcliYa)' 
fee paymtnt Yarics for tbttc different zones that lune betn idcnti&d u Qin& Sbott Haul (Sbcmhm and 
Cuangdoog provinces and Macau) - HXS0.63 per aunutc, Q.ina Long Haul (any other dcslinarion in Otlna) -
HKSl.60 per rnin1trc and the Rest of the World (all ucas other than Oiina Short Haw and Oma long Haw)­
HXS2.2J per min1ttt. 

The fun.bmcnral changes in the Hong Kong marlcct place that will result from rhe maoduction of compmrion for 
cxmnaJ SCl'icCS comme,,ang January ht 1999 and the global downward rtmd of the mtcmationaJ s;cnkmntt nres, 
will rcqujn, a rcpla«mcnr for the cum:nt ddivuy fee amngemcnt. That 1mngemcn1 is a DOCKl>Sl baKd m'Cnuc• 
wring approach, with the fee Incl dctmnintd by rekrmc:e 10 the level of accounting rates for p.1rriculu 
darimtions. The inrroducrion of ISR, wbich will be applicable on an tnd·tO<Dd buls only to =uin libculiscd 
darimrioc , will allow rhe bypassing of the international a.ccounring rate rymm and bmce the current dclivtty fee 
medwustn will be no longct sustainable. A public consultation procas on cklivuy fee rd'orm is currendy 
undc~y. and OITA is expected to neka1e in findinp in the rhird quarter of 1998. 

lnumational Telephony Tnffic 
In the year roded ~rch 3 hi 1998, approxim,rely 83 per ccnr of outgoing external rclq,honc mHic minutes from 
Hong Kong (including voice, b .aimile and cha communic.nions) wu to the mainland PRC. United Stares. T .a-iwan, 
Cinacu, Japan, United Kingdom, Macau and Sinppott. 
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'Th< r,·lir,,, Nbna or incoming mI6c mcams amrinutt rob< aJ/ecttd by the rdilc of allsduough dun! coumria. 
ohm 111 , , ... ,ilrioo with a caU bxlt scnicc. 'Th< TOI..- or rfflkd u,.l6c is cltpcncknt upon the rdatn-t accounainc 
me," '"'''"· on di< one hand, Hong Kong and the country ol originatioo and, oo tht oda ba.od, chc ICCO''l'Iffll 
mn 1, ,,.....,, r~ rnnsit coumry and Hong Kong and the con ol carrying the calls from dlc ori&inarin& COWltt}" to 
the u..111 .. ,1 ,•uunuy. 

lnbwnJ 111 outbou:ld c:a1I ratios are aha being aff~ by callback S('fYUS •-hicb tf!utmlr 111bstirvtt an inbound 
all '"' ,n outbound call and th=fort caUK • signiliaru inaa.~ in inbound calls. Callhadc mar occur with 0< 
..-ithout ,dilc. To datE, c:allbadt without rdilc has t)'J)iallr had an immataul im!l'la on HKITs m-cnuc !for • 
discu,,,.., ul the impaa oI callback on Hone Kong Telephone sec "Hong Kong Tdcphonc-Tdtcommunic:ations 
SctT,.,, - ~nd for I gmml di,cussion of caDback KfflCC1 Stt ··HJ<Tl ·• Compnirivc lnttnution.al Stma:s~). Itek 
and ,,111•,,k have caused an imba.laDcr in r:bc inbound to ourbound all ntiol on the row:s from key libcnrlSCd 
co,,nu._, ,,. Hong Kong. ~ raoos of incominJ 1nf6c volume to outgoing mJ6c volume on dw United Sere,. 
Uni1.-J l..rni:do.'11 111d Austnli3 to Hoeg Kong rauus II Much J h1 1998 wn approxumttlr 6:1, 3:1 and 7:1 
res~~"'"'!· 

'Th< , 11lume ol outgl>ing rckpl,onc tnffic mittu~ to thc PRC. which accOWlfcd for 62 pct omt of ourgoing wi/f 
minute- in thc rc,u mdtd Much lhi 1998 inac.ucd at an aMual compound rate ol approxinurcly 6 pct ant OYCr 
rht rhm- i·e2rs coded Much Jiu 199&. 'Th< Company bdincs dut the n rc of traffic s,ow,b bas bttn srimulattd 
by the- i:nd~I rd.xarioo of mac:nittonomic cocurols previously implemmtul widun die PRC by the PRC 
Govcrnrncn1 and lunbcr rtducric:w in IDD tariffs for ancmal alls from China during thr 6sal yar mdcd 
Mardi 3 Is, 1998. 

ln r«mt nonrhs, Hongkong Telecom has ckuctcd an inausing &mowu ol inrcmatioml mf6c which br·paun 
the Hl;TI mtmurioaal pccso~r. tbtttby inJrinplll HKIT, curmu cxdusimy. OFTA bas iineu;p1td a number o( 
c:ompbinrs, and ha, taken acooo api= SC9ttal illegal opcntoo. ln addlrioc, wi:d, d,e appn,wal oi OFT A. Hong 
Kong T ckpl,oot b.u suspmded dw =miiurion ol caUs from -ral telephone nwnben oo ia ~ and snu2l 
tdcphone .1umbcrs oa doe octwo,b o( dw ochci FTNS I icensecs which wen, suspccmS to b< a.nyiac iJlcpJ traftic:. 
'V.'lwt it IS chfficulr ro c:mmarc chc rncnuc loss from w illcpl ani•itio idcnri5cd. Hcqluq Tdcaxn bd,nu it 
could be u high u HXS3S mi1lioo pct mom:b.. Hooglcong T ckcorn intmds t0 punuc lqaJ action t0 rca>\'C'• dw 
lou l"r\"ffll>C. 

H1CTI T rmsit and Od,,cr Semas 
Uacler the Fnmcworlt Agtttmcnt, H1CT1. HOO& Kong T clcphonc and/or HKTCAS have d,c a:clusitt riaJ,r 10 

p<O\idc ,nrcnurion.:al nelec:ommunic:aliocs sa-rica roucrd in transit vu Hong Kong wail Jaau.ary IR 1999. Alm 
_µnrwy h, 1999 rhq- will have the right to prondt such savicn 1111 a non-<XClusitt basis. h a mult oI ~~ul 
decisions ~ · 1hc Tdecommunic:arioos Aurh«irr midcr the t0."11 licfflCC, which baYC bttn continued u:ndu the 
fn=-ori: Ag«anc:ot, there arc lunia oo me scope o( HKll', mn•ining cxdu:sivi:y. Sa: M - Compcriritt 
lmenu,iocul Sc~M. 

T elecocnmunic:arions amen in a numbtr ol a>amrits in the A.a Paci6c rqjoo are s«klng ro anraa 
rdccommunicarions truwt bvsiDCSS &om 1.uJt a,tp0tatiom, some oI whid, have sdcatd Hmtg Kong u the hllb 
aod nwugcmau =~ for that intamrional private rd<Communiarioos acrwcrb. HonpOQg Tciccoa, bclina 
that HICTrs sua:a:s in mnamc and rtta;,,ing ~ bo•inm Im bttn mainly atm.DUttblc to l,igb quality scmc:o,, 
door m=tion ro indmdual cuszome:n' rcquimD,:na and price compctirim,css wbcn compaml wuh Other bub. in 
the Asia hcific ttpaa. H)CT1 is miac adw1nc:a in wdline and n,baurinc cable ta:hnolocJ" to iln.pro\"C funha the 
q-6,y and am of SCl'"ficr. 

H>-'n also hu the risbt to pro...&: intmutioml u,1c-risioo and YOiu p~ rnmmistion SUTia:s to and from 
Hooe Kong. H-=· chc Chic:! Exeomtt in Counal nuy duca that other liccru«s are abk to p,ovidc sucb 
scmas. A number of Hong Kooa"s tttrcSll'UI and utdlitt broadc:uun have bcm gnnltd uplinking and 
do-~ bcmcn to transmit ~ corumr inrcmationall}" ro and from tbrir produaiocl and broaclcurins 
bolmn :nd shon term uplmking aod do,.-nlinlcing Ganas wu-t iuutd to addrns the high ap,arr ttquimnmn 
of ~d=u~ durit,i 1hc pmod of. and immtdiattly afrci, the cb.angc of $0v=igntr in Hoag };q oo jun< 30th 
1991. h IS unliktlr t.bar chc Hooe Kon& Go.-.rnmcn,·s f ixed Tclc,communications Review will mult in the~ of 
add11:,ooal bcn,co ~bling othc-r canxn to pt'O'rick uplinlting and downlinl<ing scrriccs. UanJ Jamurr lsz 2000 
Hl.."ll also !us the a:clum right to J>f'Ovidc cncnul and inrcmational public: ~ scmc:es. 'Th< cootribur:ion 
of the loa.l and inrcmaticxul wcx and ldcgn.m kfflCt to roal rcvmuc of HJC11 is noc sisJ,i6caat and u dcd,ning. 
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1:i1cruatio1W Lca1cd (:in:uiu alld Circuit Scn-ic:cs 
Uod<r cl>< Fnmcwod< AgJ~t. ~ ~g. Kong T•~~on•. and ~'T~ ha"' ~ ~usi"' riptt wm1 
~ . lsr 1000 ro proridr 11UmUriocal cmms and facilincs, including ndlOC'Offlrbunaooa facilities, caf:Ae 
azrmj:,.,!ioa bolitics-~ mrions, rout cutb stations within Hong Kong for auririmr mobile laYia:s w 
muitimc mobiJt uu!licr KfTia:s. ·~~ sarions and acron•urical artb 5_tttions lot atron.u~J ~le 
w>-ica Jnd aaocJuoal mobile utdlitt Ktvns. Alter J•niury hr 1000, rh<1 wiU haff • noo-a.:lus,n: rigJ,r to 

pr.,..;dc ,odl bcilirits. 
H.KT1 also has d>t ricJu 10 pro....k =I princr circuits, alrhoL1i:J, rh• Chief Exeaati"1: in Council auy cfu«r 
that od,tt 6a1,stts prOYide prirtrc circuits. A pri-nrr circuit i1 OM Opt'"ttd by an orpruutiorl or CO<llpany for the 
q:,c,olic I"'~ or ~ commun.iadon (woicc or d>t>) M>kly withm the otp.ruS>cioa or compuiy. 

As of Mutt 31R 1,,1 HKTI bad in=ii.arioNJ leurd 1tka>mmwuations cin:uia ap,,ciry of 6« Mq;abia pt'C 

,ica,oc1. rq,rnentina a SI pt'C cmi annual compound growth nrc in cimut c:apaciry for rhc dutt yo.rs tbco fflckd.. 
ea=-n for inttnWiocw las,rd ciro,ia include cocniwuc, c:sublishin& inttnutionJI princr nnworb (foe 
02JDPlc baAb. SIOCk.brol,zn and multin.tiorw corponrions), nuny or which require an incrmalional aawoclc of 
!wed citcuits. H>CT1 offcn rd.arcd DCtwo.it aunagcmcnr scmces, including rmontion and badt-up fxilirics and 
c01t conuol HJCTI ,bo Lases intcmaciON.I cin:uia ro service proviikn who provide compttiti"' exttrnal 
rel<comffluniations KtYias. Foe ex.ample, IV ANS providers currrndy leuc intcnutionJ! citcwts from HJCTI and 
p('O"i<!cn of compttiti"1: inram_tioml &csimile, dJu and VPN umccs will also leuc intrnuriocul circuirs from 
HKTI. It is cxpccttd chat u the nu.rnbtt or pro-ndcn of non-c.xclusi.., inranarional 1tlccotru:1unic:ations urnccs 
inaascs there will bt incttuing demand for intr:marional l=d circuia from H.KTI. 

c-pcmitt ln=-rioaal Scmccs 
Over rbe p,,st =I jun, me Tclccommunicarions Authority has M>Yght ro cwify its intuprtUrion of the scnpc 
of H)CT]'s udusivirits under thc HKTI Licence and to expand <he nn~ of scmccs which did not f.tll wirbin rbc 
scope of HKTI'~ u.c:luiiYitics, such u nrious forms of data commuruc:ations (a,clc and lomut conW1:niocu, prororol 
Cl)llvcnioo, ste>tt and l'ocwmf and sror< and mri"c), baimile cnmmuruc:ations (Rnrc and fOCWJrd or store and 
~I a.ad nluc added woia: a>mmuniatior.s (nlue add<d voice scmccs chat do nor a.mount co ml time 
~ coo~tion) such u voice nuilbox and audiomrr services. The T clccommuniatioru Authority ha1 slso 
issued a aumbcr or sc.ntmeru:s due Sttlc co funh« apt.in oppommitics 10 pnmdc compct:iti•e semen and its 
wic,n on rhN rd.ationsb.ip 1nrh the HKTI uccncc. These dncumcnrs h ... e included a 1arcmcn1 Jared 
Mm l4ch I 9'5 •uthorising aUbadt umcn and a siaccmcnt on the scope of rhe HKTI Liccntt inu<d on 
A9nl ?Jrd 19'6 ("ln1tmaoonal St21tmcn1··1. The lncemational St>ccmcnt chriJics 1hc Tclccommunicllions 
Aumori:y's 'nC'W1 on chc KO?C of Hl<lTs cxclu:11"' circuirs and Krvia:s. 

Tbt Tdccommunicarioru Authority bu issued a number of licrnccs for compct:itive sctviccs nor prcviouslr licensed. 
In June 19'S the Tcltcl)fflmuniarions Authority i.uu<d Cu«bnce Nor:cs for the Applic:ation for SPETS Licences ond 
in Oaobtt 1996 mucd Guidance Norcs for the Appliarion for Llccnccs for <he ProYision of VPN. lo June 1997, 
the Tdtt-ommuniarioas Authority announad the names of <he 14 suc:cmful applic:ations for !ic:rncn for rhe 
proYiwns of VPN scmccs in HOC1g Kong. one of which wu granted ro HKTC. Ac March list 1998 a rnul of 19 
VPN licmccs were inu«I by OFT A. furtbtr, following the comminncnt made by <he Hong Kong Go,~mmcnr to 
the wro 2g,ttmffll on Basic Tclecommuniarions Sctviccs, ln1tnutional Simple Resale or Wl and cbra Krviccs 
~ inaoduad inJui.a.ry 1998. 

Al,houp, ,he frJJDC"WOrlt ,\grtttr.fflt provides for HKTI to r=in «min cxclusi•irics unril 1hc rcltvanr lil,,:r.1l1<.11ion 
ct.res, scnic'c$ such u those noc<d abo•e which have b«n the subjea of prior libcnliurion lw rhc 
T dc:coa:muniatioas Auihotiry will continue 10 bt non-cxclusrtt. 

<hn tbt pau rhm: ran. in anricip,,rion of rapid libtl".lliurion of the n:lccommuniations scaot in Huns: lo:ong, 
thc Honkong Telttocn Croup has dc-ttlopcd srl".lu-girs co prepare for die new environment indudini: rn .. .:rivcly 
rnluping irs org;,niuriccul stnlCtlltt 10 improve d6cicncy and rcsponsivencu and cnuring inro the n..~•~t.1rions 
wuh the HO<lg Kong Cott1™1 char led ro rhc signing or the Fnmcworlc Agrccmmt. 'The imp.let n( hlYuflSCd 
scrv,ccs will dtpcnd on rtrious futon such u dtvclopmcnt1 in international accounrins rares, iocrra,m~ uu of 
rr6k. ~~rs in ~nology, rhe rtlati•e con of dcli••ry o•« extcnul circuits and the enema! rdcrhone 
scmcc.. die :ffccriTfflCl1 of policing infringcmma of Hongkong Tdccom's rcmainin& cxdusiw ri~" unnl the 
mtnm libtnbuooo d.acrs •tld wncmcr ocher countrin .now the termination or such libcnliscd "-"'"' ,mied 
O\U in=nanonal las<d circuits. Hongkong T clccom is well po,irion<d 10 eompcrc in the provilion 01 1,k ·uhstd 
scnicts in thc 1oaJ aurkct based on its services wirh ad,-anccd (eatllt'CS, focus on cusromcr "-"·ic• 011J J """ 

csublish,,:I s:osmon in tht proYision or such scmccs. 
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C11Jbad.. Scnm 
The ln1n1mional Saumait authorisrd allbadt ....-.itts in Hong Kong. A number of scrnoe p<O\'ickr., indudiag 
Hong 1-ong Tclcpbooc. offtt a.llbad< lCffias and alling ard scmcr:s for Mona Kong bucd cus,ocncn mine dw 
inttnuriorul rwitthcd naworit of HKTI. Prior to Julr Is: l ttS, tht pro'nSion of mch SttYic:ts d;d noc hatt a 
sig;ni6an, rc•cn11< impact upon Hoagltong Tdecom. H°""°""• Witt Kmtt pro'ridcn arc now using allbaclt 
scn'ICN to impro~ the ma.rgio an.ilabk and batt ollm,d signifia.nt d.iK'OWltS on wpm of int=rional calls 
originmd on mar nuworit, callback scrnca cratt an opponunity f0t the FINS liamtts to secure incrcuing 
unounN of incoming traffic and the a.aoci.tttd ckliTttY ftt bi· rudung arnngcmcnis with dw allbad: opcnton. 
HowCYC, wi1h tht inrroduaioo of competition for external 1elccommuniarions savia:s from 1999, it is expected 
dut thtrc will bt incrased prcs1Urt for lowtT inttm.aricxul smkmcnt mes. This in rum is cxpcacd to ~ clown 
w pm of cxtmu.l all ICffia provided to Hang Kong c:omumcn 10 a NI u least u 1-- as, or maylx lo,o.-n 
dun, ,hat cutttndy offa-c,d by callbod; open":...~ Con><qumd)·, tht mv,ronmcnt for opcn1ing allback Kn'ffl is 
cxp<CTcd to then ~ much kss b YOUrablc. Sec "Td«ommuniarioas Scmas- lnumuional Telephony 
Traffi.:- a:nd "Hoag Koag Tdcpboa,<- Oacriprioa of Business - Tdc.-ommuniaooos Scnica•. 

Non-Telephony 5<rrica and Transit 
lntunJrion.tl Simple Rcsak of bx and data sc,,,m wu inuoduad in Janu:ur I ttS but KTVicr provi<lcn win bt 
requited to uic inumarion.al circuits pnniclcd by HJCTl unril Jan~ 1st 2002. lbctt wttt a roal of nisit such 
licmicd opcnton in mid-June 1998. As a result, a pomon of the facsimile and data snvica which previously had 
to bt pro,-idcd using HKTI's tticphOllC scmcc has migrated 10 bcsimilc and data s.enica pco•idcd by IIC'mClt 
provw!tn odw,r tluti HK1T altho.igh, .u nocxul abott. this mus: be done Yia HKTI's lnttr1Urion1I circuia until 
Janiu,y I, 2000. 

The lntcmationa.l Sutcment provides dut HXTI's cxdusiYity with rcspca to mnsit tnffic is !immd to 
.unngtm<'l'.tl bctwm'I adminittr21>0m oc pmarx operating agencies of countries with no dirca intctclJWkCliag 
circuits for w ~ of traffic through a third counny in acconbncc with the lntcmatioaal T clccommunicarion 
Rqulatio,11 of ,he rru. The Tdecommuniarioas Authority takN the view that the roarinc tluoc,p Hong Kone of 
cncnul tcmaS for wbicb ao such 'tn.mit' ur.angancnc is in place is noc within tbc adusmrics of HXTI. Tht 
T clccommuniariom Authority has tht:rc{att propoKd ro authoriK scmct pro-,idas to pnmde rdilc or hllbbing 
semen cm, fall outside such transit arnnam,cnr:s.. In r~ Tckcommuniarioas Policy Surcmau. the Hong Kong 
C<n=• sated that it docs aoc intffld to impmc any mmc,;oos on "transit" or "rdilc" Knica provickd dut 
me,- do na bttxh UJ'/ 6ccncz condicioru or inttrmriocw rqularions.. · 

VPN SaYi<:cs 
A \IPK scn-icr prcmdcd by a licaucd opcmor enabk:s an.o:::::-s (bod, corpontt groups and orpniutions) ro sa 
up Timal pr1ntt , ... wo.b for com.muniaoocu bctwn::o thrir offices in di!Iacnt coururic,.. The intttn.anocw 
circui11 .>Kd 10 pfO\idc the VPN KMC< arc acquittd by w VPN opcmon &ocn HXT1 and shared bttwttn the 
VI'S open ror· s a&omen on a dynamic ha.sis. The SC1Titt docs noc enabk COtDIDUIIODmS bcn,eu:, dilictmr 
=omen. HJ-'TI h.u pro-ndcd VPN scmas in Hons Kone since ltt2. By Much JIJZ 1991, a toc:al of 19 VPN 
liccna:s had btcn iuu(d, including onc to Hoag Kong Tckphon<'. The Tcl«ommmtiations Aumoriry has also 
issued gwdd,ncs oc the ~ of permissible ocpnisarions that may bt scr,u1 by the VPN fit w, • A VPN a.II 
bctwc:c, rcbttd puncs imy be coancaal O'ltt a PSl}II at oat encl pto'ridcd dw di,crc is a lcnc,d liD,e ••MilW• tHMI U 

thc ocha encl and a p<'CSCribed sa ol criu:na arc obscrrctl.. 

A propcmion of intu<Orporn< and intn-<>rpnisarion cxrnn•I tnBii< prc•ic>aslr dd;....cd miag d.. HJCTT rmn,.u 
ukphon< sa-..a: !us~ auv,itcd to com~ VPN scrrias suppld using cacnul circ:aia pcowidcd by HICTI. 
Ser also "Hong ltOllg Tclcphoo,e-Tdecommwucanom Scma:s·. 

1nttn,a T dcphoay and Mohila,tt 

lnttt"DCC rxlcpl,on~ is an cmctJing businc:n ln=apng on the growth and •idcspnd adoption ol lntcrnn 
nm--orlcing. h an be uKd as an alrcmarivc to ir.acfitiocul citeuit-switehcd tdcphonc ~ Tht International 
Statement P,0\-idt'I that. if an lnitmn U1Cf cmplo), ~ cocnparcr bucd ...&wa« to hold ttlc:pl,onc 
COfflTl'pnom O\Tr L~ lntcmct and the lnttmn KTTia pco•iclcr a.mo this axnrnuniaooa as part of its sw,dard 
lotnnet daa scn-.a. !MIi th.is ,.,11 noc b< an in.fringcmcnt o( tU..'lTs exclusive righis 10 p<O"idc external ><nicct. 
H°'"'CYn, if die scmcc p=idc-r openly oHas ttkphony by >aing u a PSlN prewar, thc Tclccommurucuioa 
Awhoruy rcprds mi1 .u an infrinccmcru ol H>..'lTs cxdusiYity. A number of 1=nxt tdcpboor so&wa..rc pc"Oduas 
an altcadr a ndablc and more arc aptutd in the futun:. OFT A dnfttd a proposed pcMicy mummr OD the 
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opcama of ln=nct phone Kmc<S and aslc<d ~ commcms ~ HKT1 bef0tt publ>c '*-.. HXT1 sabrninrd 
.aa,cndmcnrs co OFTA's proposed ln=nct policy mtrmmt m Julr 1997 and st.Ual ia positioa m.u die 
~ Stll'C'ffJfflr bas already dculr sated OFTA's posirioo in rd&rioo co lmcmo:t ~ ltmCn aad.m.u 
d>ctt b.av.: bun DD m:fuiicaJ drmopmcrus wbich wa:rnnr a1ttnwioa of HJCTT's cxdr.u.M ripa.. Ar diis sap: iz is 
"°' possihlt to assess me luwxial impaa mar lntttna rckpboay app!icarioas will b.av.: oo HKrrs iaa:nwioau 
wq,boor ~ =~ ahhough the impaa is likd)' (0 .be ~ b)' the inaod~ of Cl t •:1;...,, £ot 
ttkcNnmuoiaoons SttVlCCS from J•nmrr I s:r Im. Howna-, m addition fO the bcton ouditsod mc,,,,c, chis impaa 
is lilr.d~ co be • funcrion of du: ~licy or lnttmct ttkpl,ony ~ incrcucd ln=nct subscribu numhcn in Hooe 
~ d,c aqjublt ap.ciry oa t~ lnttmct 10 any dus rnffic and thr ~ COR of IDD scmc:cs. 

n.c ln,anuiorw Sattmcnt aho sores di.at the UK of fnncbcn for mobik uttlliu, ttkpboay RTTias sudl as die 
pcoposcd low cmh 0tbi1 savica may be offered compcmi,dy. Ho,oe,u, • s=-1 sa.riOD open~ in Hoac ICoas 
would b1I wimin Ht<Tf s currcm c:xdusi-ritics wrudi will apitt on Janu.uy 1111 2000. The Iridium MSS sym:m is 
cxptcn:d to become opmtiv.: during the fourth q1Wltt of 1998 aod OFT A is amemty WDC kq to ttSm"e &DC! 
a1Joem die ttquittd sp,arum. V"id<,;, cooI=ncing >ttTias (u dlKioa from Yidc:o tdq,boay) may also be ol&n:d 

I airifflJ. 

Sdl Pt,Hidcd ,md Slwc,d Capa,city 
n.c Hoag ICq Gonnmcnr has iss:ual a numbtt o! SP£TS l..ia:nccs. The T c!ecommunlcmom Aad,oriry abo 
poposcd in the lntttmtional Srnen-:ot dw the dinsioa of a higbor bmdwmh imttnariaftal lad citaar inn, 
Iowa- bandwidth daliata! circwa will also be allowal (without any rc:uk Of sublc:uing ol cirtmts}, diu:ti,dy 
m2blillg • group of printt inttmatio.-ul lcaKd cm:uit uscn to slutt an !PLC on a dtdiaud Q9K>t}' buis if cbty 
shared liabwry foe chat apacity joindy and =lly. 

Td. c •11 iorions NCIWCIIIX 
HlCTI has csabfuhcd md opcntts • numbtt of cdttommimiarions facilities pursmm co d,c aenm of tbc Am<:ndcd 
HICT l.icfflcc. compruing radio sations, ablo and such cqoipmcm and appamm as is oeassarr co any our thc 
serYico pcnoinr.d b)' tlur 6c.cncr. H1CTI 1w proprmry inmms in. and xass to, uunsi,c capacity in submarinr 
ables :fuvuahour dv: Alia Paci6c region. In January 1997, the Am Pacific Cabk NttWOdt.., laundxd me! in 
Oaobcr 19'7, die FLAG (Fibre op<ic Link Around me Globe) abk s,-m - ~ 'IY.min the oar rwo 
yen :a numbtt of new opcica1 fibre able sysicm, :ttt pbnncd fO be consmiaed with uucsu11UJr b)' H>..'Tl u wdJ 
:as a aumbtt of other OYttlCU ttlccommuniations adminu:rntiora. ThC$<: will indudt FLAG. Sa-Mt•Wt 3 (rhc 
South EaSf Asia-Middle E:ast-W= Europe sr,mn) and Otina·US able JysttmS. HJ<lTs in=cnc in these OtW 

ables is t 11e rtd fD amouot to 1pproxinutdy HKS900 million oYtt rhc rwo yaa fD MMCb 3lsc 2000. 

As :at~ 31111 1998, l O sardlitc dishes locucd at HXlTs c:arth sntion a,mpla in Hoeg Kong and geosationuy 
nrrlfors lo=rd <»u t~ P>ci6c and lndi>n Oco.ns provided utdlitc c.ommuniations bci[itics HICTl kncs 
sa.tdlia: capacity from The !ntcmarional Tckcommwtiarions S.tdlitc Orpnmrion and fnim Asia Sucrnu: 
Tc:ka,m,nuniatioas Company l.imittd, • a,mpany in which rhc Company has an indirca equity ina:nst.. Extcroal 
ttkphoac alls to and from Hong Kong :arc routtd pttdomin:andy through HJ<Trs rbltt intrmatioml g;accway 
n:dnng,r:s W'b;d, pro..;&, a apabllity of handling some 36,000 simultanfflUS intcmatioc:al ldcpbooc alls. 

HoNc Eo,,,-: TnuttOf<l ~ or Bum.'t:SS 
!mu ~1'1iw 
llmil Jwr 1995, Hor.g 1<00& Telc-phooe h.td thc cxdusivce ri;hc to~ aU loal public rrlr;w:et bcilirics and 
trnia:s in Hong Koag. Sina: then. rhc Hong Kong Govcmmmc has :awudcd three ocba FTNS t..icmtts.. Exb ol 
!hi: fTNS I ic::encrs iod,xtiog dw issutd fO Hong Kong Ttltpboot. is nlld for :a period « LS rc:an and. at the 
riiw dst Fl'NS I ia:na'S wac ;mxd. rhc Hong Koag Go-rrmmalt i.ndica:ttd dw no funm loaJ 6-1 linr li.."C'tlClCS 
wooJd be tlSUt'd wml July I 998 at rht catfint. Following the c:arty sum:r.dcr of rhr HKTI ucmcz. rhc Hor>J: MX1C 
Go<muncm announctd du• it would undcrulcc • l'C'Yicw of fua:d ttkcommuaiarioa K:rrica in HOQg IC""ft. ;ind 
dw rtYitw (rhc Fixtd Ttl«ommunicarions RcvkwJ is now underway. le is a.ruicipattd dw dus <C\'XW .. ill be 
compltttd by rhc end of 1998. 

T dccocttn1uniations Sames 
!'{on& Kong Tdephont is Ont of four local ttlcph0nt opn;iton in Hong Kong. It pro•idcs loaf deli~· Km.."n for 
=national cdcphont alls mack fO and from its nnworlr:. As 1bt ddnay ftt put b)' HKTI I°' su.h alls 
sisnif,a,uly cxettds the in= charge payabk fO anr scc:ond local opcntoe dw a.ma that cill tn rhc cod 
mtt, ubitagt opporrunirics aist for the ttecipc and ~tt hffld.off « incoming and OUIJOUll inrcrn..1cional 
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alls. IDD compttirioa is aimulam:I br the ability of tht FTNS ucmstts to acass CIIStOiDtD diftaty oorcr tbc Hons 
l(.c,ni: T dq)hoar uCcwo.it to sea= tbc ddiffry ftt. ~ FTNS l.icmsc'CS offer IDO ,cmca usiaa usual oud>owid 
c:allin; m:hniqucs Tia the H>CTl udWO.it .. wt1I . , IDD Stt\~ usiQg a llbedr =mqacs.. A mum for jr. i"C 
alls ;. =red. puriculufr for die traffic of a llbad: opcnton who gcnenir WJit wolwnes of iacoming azmu.l 
all, JnJ who an clcmmiuC 10 which local lktWOti: che>K alls will be dclr,cnd. If a aJlbedr opcnro, rocm its 
tn!6c chn:>ugt an FrNS Licauec, ih.c FTNS Licms« would be m ntlcd ro die ddi,my ftt radott man Hooe Kong 
Ttkphont (which would only be coritlcd to tbc: loWtt intm:on.Dffl p•ymcmJ. Tbc Tdccommuniariom Amhority 
hu rcuncly is.sued a prdiminuy ckttrminacioo 10 tbc dfca due such loal rdile is c:omnty to tbc spirit and iruan 
of tht charging principles published br OFTA in iu various m crmcntS oa imocuaoca:*>. A 6nal cl=rmiution is 
apoacd to be published br OFTA br the end of September 1998. Tbc CJcistcnu of die ddmsy ftt rqimr bas 
atio..ut the od>cr FTN5 1..ia:mca ID offu deep discounn on roo c:alk cltlrreml Yi.a aDbad: Hong "°"' 
T~ has rcJpondcd to tbcK p.csrwu diroucf, • nriotty of c:ompc-cicn,: mpoaaa. iodocmoc * i:mroducnon 
in Apnl 1~7 ol iu own -oo60- allbad: scmcr. 

Hong l(on& T tlcpbatt also J)l'OYidc:s • nricty of dlttct t xdungt linrs for buuntSS and rmdcnrial pn:mun a,g,nhtt 
with usocuccd line fan= Kfficn and Oaapalt. a public data uCtWOdt wh;di sapplia hip inrq:rity cbca 
tnmmission facilities for compuu:n. Oaa m.osmission bcilit:ies allow data or fac:simik mnsmimom cg be nwlt 
from an}" aclungc lint on Hq XOllg Tdtpboat's omr,,orlt. M inttrft1c:ioaal scmcr, Oaapalt lntt:m1tiocul. is 
:avail.a bk to more man 100 =aics. including tht Unim:I Scacu. Japan and many Europan counlrics. Ca$tomc:n 
who •rt nor dircaly ~ to Oaupa.k an obtain dial up aa:cu to dw OCtWOdt duoucb tbc public tdq,honc 
DdWOO. for b«.b loal :and inttt=rioaal dato u:anscnissions. 

The Hong Kong T dq,boot DttWOClc also c:ani<:s a widt r:anp, of switchtd tdt,commuruatiom SttYiccs licensed br 
tht Hong Kong Govmuncnc, IIWIY of which :art pco•ided br companies «bcr dwi Honp.ong Tdecom. Hong 
Xoa; Tdcphooc's rusmcncn include FTNS lioeactt,, PMRS p-o,idc,., PCS 1iccnaa. ~ paging sysr.rms. 
Incr:mc1 snvicc proYi<kn, and a ownbu of dcarocic mail rystffll> and 6n1ncial infonmooo scmce p<o<ridcn. 
Acconlinglr, mou of tbt PSTN cnflic is anicd °" tbc Hq "°"' Tdcphon• ouwo.it titha u mail mf6c of 
Hong Kong Tmphanc or wbolcwc traffic c:amcd for lllO<htr liatutt. la 1997, Hoag Xq Tdtpl,oot laUDChc:d 
the 6m 6.nd-mobik imqnrion scrri« in Hoos Xaqg. Tbc 6ru s.mia iocroduad was a pag,:r and mobo1t aim. 
~ • siglul is sent to tbt subscnbcr· • paga or mobile phone whm a TI»« mail mcssagr is rccaYcd °" thr 
spccilicd 6.nd line pboot. 

Hoog l(ong T drpboat suppl,cs local prinrc ttkcommuniations , tcuin to wboltulc <lblouw:n sud, u FTNS 
l.icrnstt,s, P~ t RS Uccnscc:s and tbt PCS Liccos«s aod mail custn<Mn such u banlts. Hong Kq T tkpbocw: also 
prcn-icks local links for pivatt inram_ciooJI cdecommuniacions circuin k:ucd br H).."TI to iu cmrom<rs. Othtr 
scmca ~ br Hooe Kooc Tcltpl,ooc include paypbona. dul up audio cnarmc ~ and • nricfr of .-alut 
.t.drltd C..csimik stm=. Hooe Koq T d<pl,onc is now mritlcd ro p«>.-iclt VPN ICrrica undu a VPN 6cmc-. issued 
in Jw,c 1997. 

Ncrwooit and Eqaipma,c 

Hq Kong Ttltpoooc b.u apprmimudy 3.59 millioo ~ lines in opr:nrion scmn& Hoag Kong·, population 
ol •pp,· · 1-1cdy 6.6 mil!ioa. It opcma OuC ol dx ID05l modem rdccommuniatiom OttWOtb in tbt world, 
ioduding a comprebcnsi.-t opc:ic:aJ fibre otn,cwl< with approximatdr 300.000 lcilocncua of ~c cu,cair...J in 
•pp,-oximardr 4,4SO kilowcucs of cable. C>rcr ,0 pu mu of c:alk made in Hong Kong malcc us,c of chc opc:ic:aJ 
libtt naworlt. Oiiiutiurioa of tbt llttwon< WU complcttd in July 1993 and now all tnmmissioo linb foe 
cxdwisi, junctions arc digiul and all cxdi•og,r cquipmcor iocoq,omc> digial ttebnology. 

Tbc toul nwnbtr of ttltpl,ooc lines io IC1"ticr vrw 4.6 pa ant during tbc: )-Or tndcd March 3 t" I ~8. co 
approximacclr 3.59 million. Th< p«emrasi, of buUDC:U '1DtS wu appt0ltitNtdy 41 pa an, of tbt coal nwnhcr of 
ctkphonc: hntS ID ICr:TlCC a, uu, chtt. 

Hooa MDI Tdcphont·s fuUr d.pw ud•ock isc:apabk of supponioJ a widt raogt of CUStonw:t scmccs uw,g •OKC. 
cb-u at1d 100 appl,acions including v;doo IC"riccs, ISDN lCfficcs and coluoad eustomu alling fac:urn. la early 
1997 HOQg Kong Tclcpbonc lauocbod tbc fin, bcoadband ATM scmcr in Haq Kong and the Tdccommuniacions 
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Aushonr7 rcandy appc o,cd in uriff foe iDaoducing rcsidauial cdl rday ocrriccs (buwtta a ~ pro•ido aid 
io bomc user CliitWWW) oa in broadband DdWOdt. hnic:s imuuud io appl)'iac for a YOO Prosi- Scnias 
1i,a:aa ban, ibowo ioUffSt io mis.,.. rcsidmrial aD rd.tr s.cmcx. Hong !Cong Tdcpi,oDc will be~ lOIDt 

H):.$2. 400 mi!Soa o,,u die DCX1 duu yean co tbr ck• dos n r of its bmadhaod llfflllak. 

TOLcx»4 est l>oc:u'noN Of 8uszsm 

Mobik 
Tcl«om CSL'• ~lobilc Unit is primuil)' n,pg,cd in pn,..;ding cdlu.br mobile radio rckpboc,c and pqjaa sc:tYica. 
'The Hong Koaa cdlulu marut is bipl)' com~ a,id a,ori,,QCS to dcmoctm'&lle robust grvwdi widi a 
pc mrioa me Mer 3S pn cmt, which is •rnoapt dic bicbcst ill me wodd. 

'Thc Mobile Um, opmus a dipaJ oc<worlt b uoched ill mid 199 3 which Uliliscs chc: EaatopQC CSM swwb.rd a.ad 
SUJl!IO"' tw0 diffcmn brands. dic 10 IO™ bnnc:I, whid, is rugmd ai busiDcss cuuomcn, and dic Ooelfm: TM 

l,nod. wluch is tlrgmd u )'Olltll cusromcn. The omomcr base uttibuud co dic Ortdfrtt bra.ad bad grown some 
400 per cmt to appraxinwcly 2.S0,000 cusromcn ill chc: rev to Much lla 1998. The 1010 bra.ad bad 
appoximatd)' JS0,000 cusrom<n ar that cLuc. 

l:D j&noal')' 1998, T cl«om CSL compkud its acquisition of the mobile business of Paci6r: Link for HXS4,8JS 
milliaa io cub. licmccs for PCS and [).AMPS mobile lCfflCCS and J.O cmblisbcd 1kt wo.ic ol radio base surions 
u,d m:ail oudto were acqwrtd togffller with some 260,000 0-AMPS customas. Followia& ~<> 10 

--CAic a,n,raa,< and qoalil')', the [).AM.PS DdWOdt wu .~l.umch<d in brc huy 1991 widtt the brand i.tn. 
alJl<Ud .u dic mass consumcr lCgfflffl[. 

Tbc combmarioa ol dic r.:twoclu and opmtions of Paci&: Link and Tdc:com CSL duriQg die 12 moatm folJowinc 
d,c acquisitiocl is lllltic:ip2rcd to scncntc sici,i6c:an1 CC'OIIOfflics of ,ale and 10 result in COil rf. i,,,acs and im~ 
co,quain:uu.s. lo ohfioon, Telca>m CSL will coonnuc its foa:s oa impkmc:nariao ol diul band GSMJPCS 
th . qi,. . 

Tcl,:,c:,aa CSL clfas imamtioaal roaming on its GSM nctWO<ks orcndi"!I the ~ ol dx mobuc ~ •~"ltCtn. 
C11u1-a..a an: able 10 use mar mobile phoc,a 1n regions throughout the wocld wbttc compatible ttehnolou is 
aaibYc wimoar miwrins any tcpt<>11ammi111 of, 0< modilic:arioa to, dicir lundlas. A·-•ric GSM roamiDg is 
alrody anibbk in approximarcly SO chff:ettnt countries on four cocuincno indudq PRC (Ot .ororid's 6nt GSM 
J'ttC roaming ~l 2nd the Ututcd Kingdom. Tda:om CSL wu also the 6m Hong JCoag GSM opm- to 
a:paod roami:c 1nYic.cs 10 the United Sarcs, C;on;od;o and Japa4. 

>.t. ~ lta tffl, Tdccom est wu Hong Koag'1 cdlul..u mobile scmas awm kadcr widi a l8 per cmt 
nun:ct mare (compattd IO 2' pa CCU in the poO< maJ )'CU} Ju,nng incraJcd its Cllf(l)ffltt l,ax by appromnatcl)' 
l?O per a:m to -..c 160,000 in the )'C2I chm a>dcd. 

Tduaao S,,.mn and f'toduas 
Tbt -c1ccom S,- and Produas U- sdls a full ,... of cwromc:r ptaniscs cquipmmr indncfq basic tclcphooe 
sm,. r.icsimilc machines. small bosincn tr~ l}'SfflTlj. PABX equipment. pc:nooa1 compmm, modems, offu 
z-arion tqVipc,cm. ~ cordlm rclq,boncs. mobile rcltpbonu and paa,m. Tba,c pcoc!uas arc sold 
di,oup !? =ill shop in Hone Kane. as ~u .u dirough franchised oudm aod rclq,hone ulcs. TbcK producu 
ttr a1'o sold -,thin rminland Ouna by a uJcs tttm opcnrinJ adusi'fd)' in dw cowuxy. ~Urut •I.so dcsipl 
.uad pco• id« be,poi.. cdccocnmnocuioas • y,ttms dw inrqaa: Yoia and data 1Wisdwls cquipDcnt fnxn nrious 
supplwn. It also wpplics and insulb local a.'Mf wide area d;oa DC1WOric cquipmcnt. Hoop:ong T d«ocn clod noc 
awwf:aam,,: td«omtmmiotions cquipmfflt. 

Semas 
The Semas Unit p«)',da • wide ranee of Krvicn. inct,id;,. \drpbooc in.fonzwioo. c...-rcial ;od~msing in 
rclcphonc d,ttaorics, mlw,ccd bounilt, Yidco confc-rmcing and computer bucd rncmgma ICn'i;a.. 

HICTIMS l>tsaJmoN 01 8USINll$ 

Hongkong Telecom 1w been undcffUinc dcnlopcncnr of mukimcdia 1CtYUS sin« 19'J wt- a wboUy....-d 
absicb.7 ol cbc Compacy, HJCTlMS. wu acblislwd to ak.c ~ of d,c C"IOl,q CIAl•a»'ft(C ol 
cacnmuoiariom, con,pvtiq. ~ w mfomurion scmas tb,oup new dipal trdinolnv-
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In Apt,I 1996, Ht..'11MS law,cbcd iu lnmnn ac:cus sm,itts un<kr the Netlliptor brand. M at May 31a 1991 
Na,.;i:.,,,., Ii.id l)"OWII itS ma.rka-lc:tidit,c CUSICfflU bue to appro, imattly 250,000 customm, rcprtRntiQg 42 pa 
czm oi ,he =rlr.tt. lbm: att o,ncmly approximatcly I 2S lnmnn KtVi« providen in Hong ICoag. 

In ~b,,h Im, HJCTJMS launched itS oo-linc interactive 1elrvision scrvicn, anchored by VOO, h<XM shopping. 
monic-,,!Hknuncl and bn~mand. At May list 1998, HJC1l.MS had regimn:d mocc than 80,000 
custom= for iTV scrrias of which some 38,000 had bttn connected. In May I 998, the initial ilV lffl'ica wm: 
supplcmmred by the lnoch of home banking. offered in conjunction with the Bank of Cuna Grolip .and 
Supcmtt,ig;,101'" offering high-<pttd lnrunn a= at mn up 10 I.S mcpbits per s«OOd. 

Jli:CIOSAL 0£VEl.OPMENT 

Hunp:oag T d..:om intmds to punuc business oppottuniritt and invcmncnts in the PRC and ~ .... in the Asia 
and P~ .. ifk region when ii btlicvcs 1h11 such invcsanents arc lil:clr 10 gencn1e bcndiis for Hqkon; T d«om. 

Tbc ComJ">n)' 2nd Hona)tong Tel«:om intend to participate in munully ~ficial business o.ppottunitics within 
Asi~. In .-\pril 1993, Hongkong Telecom and the Compan)' nablishcd a joint wnn:re company, Great Eastern 
TelCC'Offlfflunations Umictd, which is SI per ccn1 owned by the Company and 49 per cent owned by Hongkong 
Tcl«orn t0 dcvc_lop such opponunitics. GET owns the Group's inrettm in Sino-&ritish Submarine SystcmS 
Company Umitcd •nd MobikOnc (Asial Pte Limited. 

lla.Ano...-sHJP BCTIVtEN TKE CoMl>A."ff ANO Tm HONCXONG Tll.ECOM GkOUP 

Smi«-s du1 the Company makes nailable 10 membcn of the Cable &: W-1tClcss Croup bcndt the Hongkong 
Tela::om Gn,vp. The pconsiom of mac scrvm is governed hr a tr~gcmcnt agr...-.u bctwm, the Compony 
and Hongk~ Tekcom ~ oo December 28th 1994 •nd includes the supply of m.au.agm,em .and senior Raff, 
su:urgic planning and produa mliwion, matktting. busin= clc.-clopmcni. CQginttrinc rcsowus, forcosring, 
COrpot:1.IC imu= and pcnonncl fuoaiom, mining and training facilities. tccbaical cxpcnisc mcl pn)C\lmDCllL 

Eilba pany can tamiiwt the a&1™1 by siTiog 1>01 lcu than rwo yurs prior wrinen oooa to the ocher. 

On ~by 26th 1998 Honglu,," Telecom crnrmf into formal agtttmcnts with Cable 15c W-ll'Clcu Global Markers for 
the provision of rclccommwuations scnia:s to sJob.11 cus:omcrs UndC't these agJttmCntS Honglcq Telecom will 
mrufcr to C\VGM those cv.stomer aoc:oana which the pamcs believe would bcndit from global atcoo.1m 
nwu~r:,mr .ind it will ~ the ~ supplier of tclccommuniarioru scn,icn in Hong Kong and the Aw 
ttgion 10 CWGM. IA •dditioo., Hongltoc,g Tcl«om wiU pro,ide 10 CWGM certain tcchnial and adnunistrarh-r 
Stt>'icn in connmion Wtth the glolw busincssn. Sec "Cabk & Wireless Globil Buii= - Cable&: W-1tCkss Glob3l 
~1aruu-. 

On-tea O!'EAA TlONS IN HOl'IC KONc 

Tot Group •lso has • 29 per cent in= in Asia S.rcllite Tcl..:ommunicarioru Companr Limittd, ~ ur.ellitc 
operator. 

Tot shan:s of Am.Sot uc lisrcd on the Hons Kong Stock Exchange a.ad American Ocposiu,y Shan:s ffpmeruins 
mosc WffS UC kSffil 00 tbc New Y od StocJc Exc!,uigt, Inc. 
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on.Et ASIA 
Pf.Oft-·'S Rm/WC 0# OGNA 
Cable & W-uelcu is Sttkin& oppomanidn_ to p~otc ia ~wn unique world-wide ~ mobile 
(OINDUnicatiocu. cuuom<r support and Ul'YlCC pr0Vts1on Cltpttt'JC to rnhancc the PRC's rapidly er~ 
ielccommunic::arions awi<ct P~ 

Tbc Ullllp;tnr b.,1 comoliducd iu mourccs with r.ho1c of Hona)tong T clccom in Beijing. Guangzhou and ~i. 
l)ndtr • ffljlUgnl'.ffll te1m rrponing 10 Honglcoag Tdccom·s Executive Dirtc1or, Mr Unus Ch.tung, a rc iniqrattd 
rtpt<SO'tati~ offices, business drvclopmmt and cwtom<r sccvicc funcrions and product ulcs dcpan.mc.n11. 

1'(AC/,U 
Macau, is a Pom,gu<JC administrtcd territory whkh borders on China's Gwt11gdong provin«. Tcl«ommuniarioos 
in l,bau arc prcwidcd by CTM. CTM is matugrd and Sl per cait owned by the Company. The o<hcr dwdioldm 
o( cni arc Portupl T d«om, which owru 28 per «nr, enc Pacific, which owns 20 per ccnc, and Dirucao dos 
xmcos de Comios e T el«omuniacocs de Maau, which owns I per «nt. CTM was formed in 1981 and 1w an 
ciodusin: 20 ya.r fnnchisc 10 opemc local and intcnurion.al tdccommuniarioni scmccs in and £rom Macau. 

()TIP Ol'UAno.~ IN AslA 
Tbc followina ublr summarises the Ciroup·s Other suboidunrs and oquiry invc11mcna in tbc r<gion: 

R!P:""Covnuy Comf»il Equity lntant Princifal Oe!ntioo 

lodo•::ua Cable 6c W"ud<SS Milntd ltd """ Trlccommuniations umca in 
KalirtW!tan 

PT Mitracipca 5.&,...,unun SO% Holding company 
PT Ma Ca Ser SS% Submarine cabk iruullarion and 

mainterunc.e 
Cable & Wireless Indonesia Ltd 100% Rcprn<nrative ofii« 

PRC Sino-8.rimh Submarine Systtms 49% SubmariM ablt installation and 
Ltd maini= 

Plu1ippino Eas,cm Tckcommunicauont 40% Tdecommunlcations urv;ces in :-tttro 
Philippines. Inc. Maniu and inrcnutional 

tdccommunic:uion urv;ccs 
Sinppott :-tobikOnc (Asu) Ptc Ltd JO% owned Mobile opcmor 

by GET 
Thwnd Compc,nct Corporation ud 40% Printc data uansmissioo nc:rworb 
Taiwa.:i T~iW»i Ttlccommunic.11ion1 21% owned Value added telecommunications 

NctWork Services Co Ltd by Hongkong urvicr PfOvidtt 
Tdccom 

17 

-



U:--ITED KINGDOM 
CAIII ~ ~ \\'!Rf.LESS COMMUNICATIONS r1.c 
l ,1 1uun C"'T10!'\ 

( -~\\ Cnn11n, is 1ht bri:ot rrn,·ider of inttj:rJtrJ td, .. 11n1n11ini.:;11inn and ttlt,·ilinn t ntt nainmcnt strvi..-n in th.· 
l'nu,J i; ini:J11m. h i, Jl,o one nr the bti:"' •urrh~r, nf ,.,,,..,, .:Jrricr rtl,'\"1>mmuni.:3tion mfli.: in 1he llnit...J 
!;111;:J,.n JnJ tht 1t nth bri;Nt carrier nr intcma1i11nal trJrn, in thr w11rlJ. C:&\l' Comm, r ruvidts a .:omrtthm,h~ 
r.m~~· u; r.:l«ommunk.':2rion KrYi.:n. indudinJ,! lt-.:.tl. n3unnJI JnJ 1ntrnuriun..sl "~'T 1nd d.at.1 wn~ intt'f'nl'1 
-.~,,.~, Jnd. thrnus:f, r=I<, mnhilc 1tlcc(lntn1uni..-;11i11n ,...,..;.,,,, un J nJtiunal N<i,. C:k\'I' Cnmm< abo rnn-i.k-. 
mul11d1.111nd tdc,·i1inn and lntrmtt Str>..Ct s with111 it, fra,,.hi-.· JrrJ , . At ;\I J rd1 J h1 l'Hl<. Ct\:\X' Cnmm, luJ 
•rr,11,1111Jtd)· 1.6 million rnidrntul • Ml husinn, td,-rhun,· ''"""'"'"' JnJ O.M million <Jhk tci.--'N<"' """""'''''-

~in,,· "' (urnutinn. c~w Comm, hJ> undtrtJhn IIUt11r ,t,·r- tu inr,,:rJI< fullt II\ mn1l,,n..J ,·nririr- ~nJ tu, 
h"'''):J"1'\'\.I th hu,tnNSC'\ 10 nuhti,h four nurlrt•f.h.·u•;. unih ,"4wt·rini: four t.a'):(1 cu.stnfll('f ''1''! n.,.,J.,.·rui.11 
_..1,1,,011<0h 1Cnn1umrr ;\brkt isl: 1mJll•1n·mt J111n1,si1<·J rnt<rrri-...-. tllu<inns ;\l,,rktisl: Ur):e ,urrcirJI< ,u,,um,·" 
1( 11rrur.m: ~brL:tuh 11nd 1nttmltmn.,I .1nJ dnmit'\lk \.0 ..Jtn\·h· '-'.trricr ~\kn Hnttmuion.JI ~ l'.uttk.T ~·,,-...,"'· 
Th,"· n, . .uLC't• f:c-in; uni11 in n.:m lc-,~cu,:t cnn,mnn surrurr fun .. ,mns sU<h .u ntrwn,I. nu.n.1J,:.1.·m,•m. -:-u,u,"1,·r 
,,·r, h.' ,· uJ"'l·t.uion, :1 nJ inform3110n and h1ll1n~ sy1tcn,, . 

C-:,;\\' ( ""'"'' di,:it•I 1tlccommuni<,11nn1 nnwork surrc•m • hro.Jd r•nJlt or mi.:c ,nJ Ja1J 1tl,'\"nn1muni<J1iom 
><'" ;.,., 1h.11 c•n ht prn,·idtd m =lm1111 •nr husinns M!Jhhshmtn, in tM Uni,td J.:ini:dora. Urc,n .:.>mrlt1i1M1 of 1h.· 
''"""°''I""' n( its hro.idh:sod cot.le at>cl local 1tl...-on1muni.J11un, ntomrk, . which Jltt•dr r,,,; • prmAimJrtl) four 
n1111 ... , rniJtncH and l,u1int1s M!Jhli,hmcnr, . C~\'(' C:umnn will olftr • hrNJ rani:t or ,·ui.t ,nd d..uJ 
td,,,:.-ntmuni.Jtions >(nictt plu, muhi,h,nntl td c,·isinn and ,11htr hro.idbJnd strvic:M rn arr r1uomJ1dy ,ix million 
rc11,·,mJI rnicknccs. n:ri=uns: •rp10A-im,1clr !.~ per c.n, nr ,11 hnm" in 1hr Unutd J.:ini;do1n cir,cludin11 S9 I"'' 
,ml 111 JII humn in Gr<am London!. Jnd suhmnri,,llr all , m.111 1t1 medium sited businrsic, " i1hin irs 47 ,Jhle 
f un.:h ,-.· • rt J \. 

Tt K'll\ •• 

Th.- 1Jhk ~low sen forth C&:W Comms· 1umn.-rr hr prin.:ir,,l ,J1c,:nrit\ of st.n"~ fo, u ch nf ,hr ~u n enJtJ 
;\IJr,h Jh1 1'19S, 1997 •nd 1996. 

C.:un""umC"r ~ 1.trlan 
l),rt\,'l 1clt rhnnr 
lnJJtt\'l 1tltphony 
C:.blt 1tlt\'ision 

Tnul Con1umrr !-hrkm 
S..,int» ~hrl.m 
Co,rorait ~l>rka, 
lntmutioiul ~ Pannrr ~rvicM 

TOIJI TumnHr 

TKl foa.,uno ... or C&:W COMMS 

Yur Ended M.rch l h 1 

199S 1997 

(in £ millions! 

? 19 
104 Ill 
172 

495 Ill 
366 360 
581 61 4 
806 ,is 

2.!54 1,730 

1996 

148 

14& 
4! 1 
634 
SGJ 

1.706 

On 0-:rul,cr !!nd 1996. tht Comp.1n)'. Bell Arl>nric: Ill tlu, rime. :-:Y~EXI .tnd IIC.l Jnnnun.·tJ 1hJ1 IM) hJd 
mmcJ 1n1n Jn •~r«mm, 10 crn,r. suh1cc1 ,o ccrrJin conditions. • ltJJ1ni: rrn,·,Jc, ni inn,:rJ11.'\1 
1rt...._,,mn1nn..-.11i .. 11. 1nfortt1J1iun JnJ mrtrtJinmtnr srrvi.ct in ,ht llnirrJ i;in~J,wn t,.• ,,,ml,m111~ ~lrr.ur), 
::-, ~E:'\ C..MtC-~mnu. Jnd BC~I. JI enl.i,i:tJ l>r ,he J,qu,uuon u( \'id<orron. unJcr ,h; O\\l>C"Nltl' nf • nrwh 
''.'"""' hnlJ,n~ '''"'l'l"l ,JlltJ C:.Me ~ W'irtlns Cnmmuni.arn,n, r'-· On rnmrlt,ion of rh" ,nml-inJ1iun. C~\'t' 
Comm; i,...-Jmc 1ht b'l!rs1 pro,·idtr o( in,(J!r•rtd 1tlt\:ommuni.:J1ion1 ond 1,1t,·i1inn en1tn,inmm1 stn'i.:tt ,n 1hr 
~ln,rtd !;in~un,. On Junt l!th 1998. a conionium of bank, m•n:i;td a ,tohal oficnn, o( rhe wholt of so·, t quiti 
m1t1M1 in C&\V Comms. 
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}.J. ~t ~btdl Jiu 19911 thc C°'!'P"'r ~ncl ~II Arbnric CorP?r.rion owned. d ire<.,I)' or •!""irmlr, opproximac,ly 
S!.6 and IS..S pc:r «ti<, mp«r1"t l)', of the ,uue-d shuc c~pu;l o( C&W Comms. l'\Jbl,c slurcholdcll own it,c 
lflDolifliria u., pc:r ant 

a. "'1 Co~UtS· Co.\ll'{TITl\"t Ao,·A.vrACU 
c~U- Comms !us .-tnJin compctiri,·c 111cng1h1 1hi1 position it co ~ompcrt cfiC<.,i,'tly os;iin11 BT ond ocher 
pounri .. tl • ..,.,,ptriron ln'inJ the lil- mo1ke1. 

llqpiWUfY E,nironmcnr and ~larkn Poiition 
C6:U" Cccnms t..lit>-n ,tur the UK rcaubrory climotc is gcncullr fuvouroble for in opcmion1. UK 
1>tlt\:OffllllUiuQtion1 policy groenlly fal'OUll faclli1io l>u <'d .:ompnirion u oppoud co the unbundled ttt31c rqime 
&,""'ml in the United Smcs. Ar 1hi1 sugc of 1hr development of the UK market , Oftcl hu ltjccttd dfflUnds fNm 
5tf'-kt providm ro ollow them con Nstd network scnicts \Vithour ha,ins ro build compttins ~ clcmmn. 
Ir. oddirion. the UK rrsubrory ttglmc pbccs gmrcr burdens on chow Opcmon with sisni~nr morker power, 
s hins C&W Comm, are•rcr opcration1l lkiribiliry rhan BT. Finally, C&:W Comrns bcl~cs chat the a•aibblliq of 
number pombiliry :nd rteiprlX.11 diaraina omngemcnr, between opcmoll will generally favour C&:W Comm, 
and ocher facilirics b1std compctitoll onr BT. 

Nariorul Nerworlc Presence 
C$.:',t' CommJ' ncn,'l>rk ~=tct • compcrirh't Jdl'onrogc In rhe UK mJrktt. The cxpande-d d,rccr ,overoat ori1ina 
irom rht inrq;rJtiun oi ~!m;ury's <xttn>11< !oni; J1111~e nef\vorlr and its !o..~l loop 1nfunN<.,ure \\'irh the 
ncrworks of rhc uble C01 rn.blcs C&W Comm, 10 of~r produrn ucilislns intclligrnr nmvorlc ~•pobilirics 10 .111 
(UUOfflft lfil"<nt> Ill J srtJIC I gtogr2phk Jl<J 1lun that (O\'tlt'd by fflt rnpKTh't ncnvorf.:s o( ill ,-o.,11itUtnl 
comp.inics.. 

C"-'W Com~ is •l>k 10 pro,iJe J.-.:n1. tirhcr J ilt\, or indirtcr, ro olmos1 all tmJll 10 mrdium , iuJ rntc1rri1n 
And lu'F .:orporJrr t>usinttlt'I in 1hr United 1-ini;Jr>IJI. \'rhtn C6:W Comms .:omplt<n conmu,:tiun oi ,~ ,:,1N, TV 
Rmi-Orb. Jilt\'t ..:,-ns "'II l'C 2,·•ilible 1n Jppru,inurdr 15 per '""' o( all homes in the UnircJ l:ini;Jum. <:~\t' 
Q,cnmj l'Clk-·n rh.1 rm: obili1y co .:onn(l;t Jirn:11~· rn .:u11omrll offtll compctinve advJnoacs. In JJJirion. <:~\V 
Comins .:Jn f'(miJc 1<l«rimmuni.:•rinn1 kni.:n tu ,uhs12n1iollr oll pottnri.11 UK ,'U11nmcn h)' lnJirn:1,:01111"-iiun 
t0 in lltf\\'Ork. As • rution,l 11pcurn1. C:~\V C:nmms hc,nenrs (rocn cosr Jd,'lnr.1gu In ne1>mrk lll"'tJrion, JnJ 
nwkning. 

CJl,k COfflJ'..lnin in the UnireJ 1-ini;docn ,,.,., l,c,,n Jtplo)'ing fib« np1k n<rwork1 dOK rn ,he hontc \\'i1h .c>Jxi.11 
onJ " ,-i,1eJ .:npp<r p.ir .:ompunrnrs fur 1hr tin.ii Jrups. C&W Comm, hc,licvcs 1h01 the cornum•r n,'l\\"rk 
.1rchirC<.'t\lrt JJupr.J 1'1· rhr CJble C01 pnl\iJn 1hr rrJntmiuion cJpa.:iry «quired ro pru1·iJe r.:onnmi.:JII!' JI! 
lornttJt,Jt J ii:iwl 1d,~nn1munk•iion1 JnJ rdr, i, lnn ><r,·k«. 

lm~tcd l'rnduru ond New ServiCH 
c.\;\t' Cumnu i,,,r.,..., ir i, wrll pot irionnl in 1ht C$.:\V Comm1 Fr;inchi1t1 10 inrrv,m • .:,m1rl,-t\' rJn!:(' o( 
c,mmuni.:.>rion, r1t.Ju..,1. i~luJing mulrichJnncl rcl.,·ision. nxe-d and mobile trlephony ,nd lnrrrn,'f .111,I JJu 
kl'\'i..'N. JnJ rn off<r rh= pn.J...:o Jr ,:c,mpcri1h-c pri..'<I 10 rhe m iJcnrul Jnd businns m2rktt ,qµn-,11,. l'n.Ju..•r 
inrq:tJrinn rrmiJcs .:u110fflC'n wi,h in.:rtJ...J \'Jiut JnJ J broJJrneJ unae or ltl\;..-n. ond 1.'ln ~1, .. hdr 1\-JU..'t 
rt Jen11JI ~u,.111n1tr .:hum. -"• P•" n( 1t1 mJrf.:<tin~ d(orn. C..'-W Cumm, will J<tcrmint how l>nt ru nu\lmist 
..,..._"flfflCr rJL.c ur rhrou5" rhc ,·Jrkt)' Jnd 1·•luc 11( irt rrodu,·111fferlng.s . 

. ~JJ',riunJlli·. t:~\T C:omm, uffrll in ,uitnm<n inr.,:rJrnl rJ,kJl!CI u( pmJu,.,,, su.:h u "tckh1nin,.,,", , .. rror-Jrc 
lnt<tn~t ,,mi,,-.. un•lcnr lnrtmrt J,'1Ct11 w,r,i.:,:1 onJ numhc,r punJ1'1li1r, In 1hr (ururc. C6:WComm, .,,11,,11,·r thtst 
~oJu..n .l~"'J: n-irh J ,i;iwl rrk,·ltiun pnxlu..-is ,wh a, ncJr ,·iJou on Jtm.1nJ. 

l'ricm, Anil,;liry 
~l,Jiti.:.uiun, to ~l<r,ury·, PTO 1 .. -.n~• n,JJ< ,n Jun, IY'f6 2nJ Fthru.Jry 1997 m•~n tlur C&\'(' ( '""'"' "no 
loni:tt f't\lUiml ru ru1'h,h r riccs fur n.inun.11 ...-";..,, "' l,e ,ubja:t 10 the prohibition 1111 unJuc rr.·r.·11·111.'\' ur 
J i..:rin1inJ111,n ,n 1dJ1111n ro rh(S( scrvi.:« . Th" rrmiJ,, C:&W Comm, .,,,i(h ~n oJ,~nrJJlC rc-1.iti'< 111111. "'""F ir 
th.: umc rri.:inµ tb,hlit)· JI new enrr.um in th< l'I- Jun\' ti.: rdt'COmmunlarions m.Jrltcr. Oftcl IIJ, J.1,·munal 
m.it )kr.:ury iJ .J ··,.·,ll-t11JNishtJ" o~rJtor in th~ 111rC'fflJriurul mJrkffl for rcutl scrvi..-n ud "'-f'", ... '" ,dwr 
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ur---r.n11, .. .. ,l .. u L:nnwn as ,.,rr>(n' carrier or wholn.Jle "'' k.,,, nn :JII in1rm~tion)I rouc:1 U\"C' for chc US rnu1t. In 
'""' ' .. 1 ,h,· un•di.tn and Gcrm.,n rout«. howt,·rr. Pitel ,uo,,J,•r,. :-.1«cu11· 10 he ··..,,11-ttuhliihcd"· in rtbrinn 
tu th, 1111,·rn.1ti11rul mark<t fur strvictt ID OChtr upc-rJtor, 11111)·. :,_k"'\lr)·"s rri.:in1t fluihifit)' in <t1j'n"'I o( m.iiJ 
,...,.,..,, 1 .. , t ..1nJJ., and Germ.in,· is thtrdott unr,-u, ..... ,-J Jlthuui:h rr i, still ohlii:«I Ill fik carrier." c.>r~r rarifr, 
"" th," '"'"'"'" On all orhrr in°1cmarional rnurn. th,· r.,:ut.11 .. ri hurJcn of rri.:t rubli.:arion rnnaint on ttuil 
M, .. f\.._, .... 

Ad,2n,·,-J T «hnoloS)' 

C<I.:\\ t ""'"'' dii;it•I rtkcommuniotion nttWurk ii C.f',)Mr 11( wrrnriini: • "iJ< rani:r o( un·io:n •nJ •II 
anr"•J>J•,-J J:lll\l"th of 1ra(lic voluma. Mort'O\"tr, C!,:W C,.,mm, 11<1w11rl,: m•rui:tmrnr l)"Rtms rnal,k i1 rn offer • 
huuJ tJn;:,· .. , wrhimatrd CUIIOffltl supron K~k'tt ranitini: """' turJ I contrJ,"t mln.>)ttmtnl nf l.tr,:s- \°t)fJ'ot'JI< 
,u-.r,.n,·r,· tdtmarknini: arum 10 s";tch·h• SC'd rt1iJ.n1ul ,·,t ..... JJ.kJ ~""-n. , ..... ~ •• .:,JI fr,rn·,rJ,~ ,JII 
" 'Ji1111;: .,nJ numlitr ponahility. C&W CO<'lnu· ,·alur aJJnl >4"tvi.:, .. ,.,n rnhan,-., C:1.;\'t' C:Omm, ,,,.,,,.."fiti,'ffl,-., 
whil.- JI ... , rruridini; • nr1 conrriburion 10 C6:W (.om 1, rnulr>. In aJJiuon. Ctl:\l:' Comnu lxlic-\<' rh.--.· ~i.....-.. 
tnrun-,· ,-u,111m<r loral11· 1~rch1· mlurinit rho ri,~ nf ,hurn. 

Siron,: .\bna,tC111rnt Tc-am and Sinr(lic Relationships 
C<l.:W" C.umn» h.u rc-cruired irs =ior cxc-cuth·tt horh from wirhin ir, ,un11iru•nr COffll'JftK"S anJ form u1htr w..-11 
ttuN,J..-J '""l""•rions. C6:W Comms' unior rxtcull\Y ttam h." the rrqui,itt txJ'(tienct III inrci:rarr ~nJ orcr•rc 
• hu,111.-.., uf rhc SC<>p< and ialt of C6:W Comm1. 

C.'1;\, c.,.,,,m, will Also lxndit from clol( workini; rtb1iun1hir- wirh chc Comf',)n)' and Bdl A1bn1i.: and rhnt 
rtl.nw1n.h,f" I'"" ick i1 wirh accns 10 lignilicanr boditt of am1mul11tJ cxpericn« and 1«hnnl,,;icl (Jp.lhtlit)". 
C..\:\\" Cumm, h<lit\'tt rhar its rda11on1hip1 wirh irs princif',ll 1harch11IJcr1 •110 offrr opronunirirs tc1 dt,-.,tor on< 
or """'" i:loh,11 alhmctt co •nluoc• ns carriers' curitr hu, in«• anJ ro de,tlor sophiuil:.1rtd -onr stor"· un·t« 
offrrini:• (ur l.lri:t corponrr and mul1in111onal cu11omcrs 11p,wi11i: in rhr Unirrd l(initdnm. 

Firu~l S1Trngtb 
Th• n,l.,riw ti,uncial smni:rh 11( C5.:\1:' Comms h) ,ompari,un with it> ,unni1urn1 Coml'Jnitt wu rdlt,."t«! in ir. 
ahilif) in urli· 199S, to inut ~ · debt StCUricitt on imrro,C'd term,. C:!.:W Comm1 ~lir,·« tlur iu firunci.ll 
~itiun i, moni:rr dun that o( io principal (acilititt·basal comrrri111n. nth., 1han BT. ond ~u • funhtr 
,.,>mr<tithY .,J,-.nu~ u C&W Comms complettt the con11ru,"ti11n of ir1 hrOJdhand and 1ckphuny lu.:al 
d111nl,ur1on nrrwo,k • k=nrs in it> C~W Comm1 Franchisn. 

Sn.-nc, A'l) 1':u.a-T[IUl ISrTlATIVU 

C.\:\1:" Comm,· stu1rir is to build upon m posu,on as • m,1jor compttnl\Y pl'O\idrr o( in1rva1td 
tek.nmmuni.arions .ind 1d<1;sion t nmuinmenr st~ic« ill th< Unir«! l(ingdorn 10 ach~t suu:a irubk "°""'h in 
r<1Ynun Jnd urnings. C6:\1:' Comms in!ffldl to rnhancc in eomptiithY position in thtst mukm rhroui;h internal 
VM•"th and, whett approprurc, acquisition, and orh•r combirurions. \1:'hilc ,hr UX t•l«ocnmunicarioru and ubk 
ttkviiion nur\:<11 continut 10 unck,io cocuolidarioo, a_nd panicipann frtqurntly discun pouiblt combinations. 
~'IX' Comms will onlr consider pomltial acqu!sirion u,arn which or• btlieved ro offtr sign!liu.nt enhanamnm 
to llurthold., , ... 1 .... The ker •lmlcna o( C&W Comms nnr•mm 1niriarivu incluck: 

Conrinu• 10 Rc.tli1e R,vcnu• Syn~n and C«r Savinp - Op<im"m Roo,na Rm-
Ounni; 1hr l\s.al rnr 1996, C6.:W Comms hu continued in dri~ ro rulil( cos1 sa,•ing.i and m'tnuHnhancin; 
1)-n.ttttl« arisinll out of ics fomu1ion. This obj«thy was rdl«t«! in th• appoinrmmt in nrlr 1998 o( Coopers~ 
Li·bra.nd :-.biuG(mtn1 Coosuluna 10 ad,; ,c on an Oprimum Rnourcr Rrvicw procrss duii:,,cd 10 rargn and 
implcmcn, funhcr cosr sa1ing mruurrs. Tht rr,·i<1,· idrnriMd funhcr op<1J1ing inrfficicncin and durli.:Jrion wi1h111 
C~\'(· Comms. mulring in an ongo,ni; prosnmme 10 rrducc r mrloiY< hr•d~ounr hi •rrruximJrcl) 1..100. Ill 
addirion. • r«lucuon in 01·crbead •xp<ndi1ur• of arp•ox,maitlr l 11 million rrr annum WJ> iJrntiti,·J ,, .,~hit\Jhk 
rhroui:J, • J"OJ't'<T) nuon.li~r,on 1tr11~·. 

R<1-rn1>< s.>•'ini;s conrinue 10 bt dcri,·•d from th< crou-stlliJ\g o( tht un-ictt of fonntr ;l.lrmi11· and 1h• C.hlc Cm. 
and through 1hr <ontinutd mignr,on of tndirtct cu1toin•n ro ditttt conntction. lncerconnwion cha,stS (or 
1tl«ommunbnon1 strvicn art also falling. as at< proc,ammina w,in mulring in drrec1 co,, sa.,np. 
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~ &lid Video Semas 
'"'P"'"' pplr roornm wim owraen or tckvision channels carried on C&:W Comnu' nnworl< lff being 
Ptor~":ci"' llow cacw Comms to deliver more coruumcr·lncndly cable tcleviJion pacugcs. A formal review 
~

1 rolc~isioft channels is underway ro ensure C&W Comm1 conrinues 10 carry ihc bnr anibbk 
of c).dong 

1
~ ptt .. -ns of aligning the clunncl, carried in the former BCM, Video<ron and NYNEX Cabl.Comms 

prus.~m~ onti.,u<. Work is undttway ro sour« addirional 1dcvi1ion C~Mcb for the bunch of a digital 
1!"1t<~ •:0 .~. c.,hk· rwum_ission fa~iliries for di~t211clcvi1ion , re .c~rrc~tly being consrnicttd ,-nd a commercial 
rrl~f . 8 or o,·er !00 digital urelluc channel1 ,1 planned. In a..!douon, rn JuM 1998, C&W Comms announced 1<1'\~~: .. :":r • majoriry sulc:e in Two-Way TV,• company spcciali,ing in provision or inmaaivc digiul tclnuion 
ihc l:""_j",.Novcmb<r 1997, C&W Comms entered inro a shoct tum, non-uduiive airccmCl\t with BSkyB covering 
sclflC<S- . ~ of prognmming. induding for digiul and analog pay·pcr•vicw, and coopcmron on ihc l.uu>dl and = digiul 1dm1ion .uviccs. 

Offer 1,11cs,21td Scm« P•du~ 
w Comms offm packaged services to encourage single scrvia cuuomcrs to akc multiple scmces. Such 

~,on arc genmlly offered at a discount to ihc single service price. The "Unity Packages" currently aviilablc 10 
~W cusrome" were introduced on Scprcmbcr ht 1997, offering combined ftlephony and able television 
ru rric:s in C&:W Comms' cable rckvision franchise areu. These packages are known u Hcaditatt, Jigsaw and 
~,sion PIIIS. Sec .. _ Tclccommunicnion - Produa:s and Services - Oihcr Telecommunication Servica - Dual Product 
~ ... 
51.,.cludisc lnfornurion and Billina Systems 
e&W Comins 1w <mbarkcd upon a complete review of iu information sy,rems ruarrsr to Cl\Jure that this rcrkas 
.Ml soppo<U ihe new goab ,nd objcccivcs of C&W Comms and liu the 1tmC1)' for efficiency being led by Cable 
& W'ordas, The move to fully in~tcd IYJlmu th11 will support the combined bwincsses will mean 1h11 a number 
of lysttml from th• scpamc companks will no longer be ncccsury. The apiialiscd cost or these synrms and 
fflO(UUd hardware is being progrmivcly written off, u they arc being replaced. Some of the larger S)'StfflU will 
c:oamiut to be depreciated for up co three ye2rs before being wrincn-cff. 

OtliTCr Exaellau Cunomcr Scmcc 
n,. csablishmcac ef world cl.w cunorr.er service is key 10 the dcvclopmcnr and srowth of C&W Comms. 
Pcrfornantt meuurn and step ta,gcts for oil processes hnc been established and C&cW Comm, monirors progrcu 
Oft a routine biiiJ. Significanr impro•cmenu have already been made, particularly in accns to cunomer scrvic« and 
CO<Wlmct field inmlluions. 

Th< achic-<nncna of improving cuicomcr saciJfaction and reducing unic com underpin ihe cuiromer op,:rotion1 
untqics. While proce·u improvements continue in chc short mm, two key projects - the inrqrarion of the Cable 
Cos' subscriber man1gem<n1 syircms onco a single plnform and the consolidation of all ccntrc1 - arc expected ro 
deliffr tbc potential for improved cuiromcr inmfacc alongside economics of sale. Boch of these projcas arc 
cwrcmly scheduled for compktion by Scpranbe, 1998. 

CJ.:W Comms is 11Jo commining 1ignifian1 invcttmenrs 10 upgndc iu network (c.a .. narioul ond inrtm3'ioiul 
.\srnd>ronou• Tr.onsru Mode backbone and Synchronoui Diaiul Hierarchy upgradcsl in onkr to le,·tr•i;e new 
~ • pplior,ons ind improve ncrworlc pcrforman«. 

Mmiaia iu Succcssflll Nation•! Marketing and Bronding 

~g am~ign. launched publicly on Scp1ember ISth 1997, wu ck,clopcd wit.h an additional nurkcring 
- ol approxi11Utclr £JS million for ihc p,:riod 10 ~t.rdl Jin 1998. This new ampaip,. uiing the rhcmc 
"'Cable&: 'IVrtdeu - What c1n - do for you? .. sought 10 nisc awarencn or both the Cable & Wireless bronJ n1mc 
and chc r age of scrvice1 available rhrough a wide ~riery o( mtdia, including television, nuional ncw1p.,p,:r 
~~u •nd pomrs. The rnulu aprurcd 10 dirt show that all pctfonnu.a rargcu f« rbc bnnd omi,Jisn 

"'bcai ~ or <Mcrdcd and it is v.'ldcly oc.knowledged ro luvc bttn a hiah)y sucassful inrroducuon oi rhc nc-w 
~ C&W Comms believes Wt this will cre2re ~ more favourable mvironmcnt for the acquisition anJ retention 

amomc-"'-
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TEUCO~l~IUSICATIONS 

lntrOduction 
e&IX' Comms is on< of thc l.ugts1 n:leannmuniarions ,uvices provider in !he United Kingdom after 8T, the 
former ,u,c owned monopoly 1ckcommuniarions scmces provider. C&W Comnu offm a wi<lc range of 
1<lccommunica11ons 1ffYias, principally domestic and inccmuional fixed link voi« 1clcphony and dau scnica. Sec 
.. Product1 and S<rv.a:s". Ratbcr dun aacmpti:lg ro covet the whole UJ< marlcct, C&W Comnu' JtnttgY ii 10 
proYidc basic voiai and daca services 10 a broad marktt and co 1ttk actively ro provide caJoml or customised 
cd«ommunianoas soluocm ro == opcnciqg within spcciiic market sqmma and indwtrlcs. C&W Cocnms 
opcm~ in rwo broad markcu which ii dc:scrihcs a, the retail marltct and the c:arricn' c:arricT marltct. C&W 
Comm, mgcted mu cumxncn include; (ii all residential cuuomers within C&W Comms' Franchisa, u well u 
high volume cu_s1omm nationally; (u) mull office and home offict businaJcs, u wdl u mcdium-siud UK-based 
comp,nio and (iii) wge corporare cunomcrs u dacribtd below. C&W Comins' u:gctcd arricn' c:arritt 
customm indudc ocher liccucd opcmon in the United Kuigdorn, KtVi« providtn in the United Kingdom and 
ov«Ku 1clccommunica1ions opcn1on. 

Cusromcn and Marketing 
C6:W Comms serves the principal sqmena of the £21 billion UJ< er.d usu ttlccommuruadons market: the 
c--,, buiin.css and~ cotp0nte scpncna u well u the arricn' arriu 1ckcommuruaciom market.. The 
UJ< carrkrs' carrier marltct is mimarcd by C&W Comms 10 h.att irncn1cd industry wide rncnues ol £1.7 billion 
in thc year 10 M=h lht 1997. 

Co,wr,our 

Asar M.trch Jin 1991, C&W Comnu bAd approxinun:ly 1.4 million cocmimcr c=omcn, dircaly or indircaly 
co:mracd for n:lecommuruarions Kl'Yiccs with approxim.a1ely 780,000 dircaly conn«ttd for able TV scrvkc$. 
Thc:sc customers arc set-.cd by thc Coc" umcr Marltm unit. C!.:W Comms rq.ards price tracking and npid response 
to pricing changes u an important /aaor in anncting and rttainiag custoaxrs in this aqmcn1. A.t present. 
1pproxino2tely 22 pc.r ctnt of C&W Comms' revenues., including those from able 1dcruion, art dcrittd from this 
aaiviry. C&W Comnu apcas the cumber of ia dirut rcsidcncial customcn 10 inausc in the noa IC\'Ct'II yars 
beausc of the improttd pcnnntion resulting ftom marketing and customer scrvi« initi,lliY'CS ind the continuini 
build our of iu lc,cal n<tWOOO. 

B,,si,u:uMa,uu 

C&W C,omms scnn approximan:ly 130,000 busincs, market cunomers. At present. approxima~ly 16 pcr c.uir of 
CA:W Comms IC'Ya'IUCS arc ckriffli from this customer b.asc which is scl"'UI by the Buliacu M,rkea unit. C&W 
Comm_s belin-es mar iu ability to compete for business marker cu_stomcn is mbanctd by ia increucd abiliry 10 
pco.-.d< d>rea «ICIDCCrions to aaromcn, thereby pcrmining the complete ra.nge of C6:W Comoru' ptodi,ca and 
ICT"ricn 10 ~ offcml and cllminaring the need for cusrocnc:rs 10 cml cxtn digia or in_sca11 an ••~omatic dialer 10 
aa:cu CA:W Comms' octWOrk. This will also scrre to reduce various in1ercooncaion ams w!uch will cohan« 
C6:W Comnu' pricing lc:xibili.ry. C&W Comms bcucvcs that 1he adttrcising and promorional ampaigm that it 
hu launched, while targrtai primarily II rcsiddlri.aJ customcn, mould ilio lave a pmirivc impact in the business 

. maru:t scptoatL 

~ Co,pon,ta (~ M>JziN:tio,,,J Co,po,r,ti<IIU) 
A.t pRSall. approxinurd1 26 per a:n1 of C&W Comms' rcvmucs arc dcrittd ftom I.us• corponu cu"omcn, 
wbid, arc la'f'td br ,:i.. Corporarc Ma1kcu business uniL C&W Comm, 1w tpproximacely 1,200 l4tse corporate 
cuuom.n. 1lus business wut is organised along ttrtiaJ and geovapl,ic market ICCtOrs of broadly similar sale. 
Exh acc:ou:i,t is manag:cd by a dediatcd aC'CQUO.r awagtt and a tcsm of specialists. 

C&W Comms bdicYa maria abili.ry ro compete effectively for the tclccommuniations scrriccs revenues from l.arie 
corponu eus<OCD<n is dcrittd from a combination of i11 full national coverasc, complete product ponfolio, 
commcrci.21 Ru:ibilol')· and credibol.irr u the rccogniscd compc.riror 10 BT in the corporate muktt. 11 has ~ho been 
fflhAncrd br the acquiJ,rion of Anire N<tWOrks and Grant and Taylor cabling oporarion,. See "Regul>rol')' 
f..._rk - Retul.uory Rtgime> - United Kingdom". 

Carrins' Carrin-
,\1 PffSC'II, C6:W Comm', l&:PS is responsible for approximarclr 36 pot c:cnr of C&:W Comm'• rtvenues dcnttd 
from uld of 1clccommunu1ioru services ro other UJ< b,ucd and inrcmario:tal carriers. The incrt:uing number of 
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COC!lpcricon in d:c UK tdccocumU1UC1rions nuzlr.n md the nncrgcnc• of new suviccs, 1uch u Internet s:cmca, hue 
cxpan&d, md arc up«ttd ro conrinuc ro expand, che demand for arricn' arricr telccommunic;ations ICrYicts. 
e,&Vl Comnu cxp«U 10 continue ro be • aujor provider of KrVices ro the arricn' carrier nurkn, exploiting tbc 
sale i ncl Kopc of its ~~ m d cxisrini rc~tionships _wich over=s. opcraron. One of C&W Comms· 1uy 
objtcnns w,U be ro pos,non ,tsd! u the supphcr or cho,a ro orhcr l,ccrued opc:raron, 1<mce providen and 
o•=• re!crommunia1ions opc:arors by providing a broad range of compe1i1ivcly pri«d, hish q\Wity 
telecommu~rions sefVicn. An objcnivc of H:1.1 Govcrnmcnr in gn.nting che new lft.s wu co establish tbc United 
,Jnldom as a hubbing centre for European rclecomrnuniatioru mflie •od C&:W Comrru pt.ns to ta.lr.e adnnasc 
, ' opponuniries which this growth may provide. 

Producu and Scmecs 
Cl,£W Comms oHcrs a ~ nngc ol ,.i..,,.,,muruation wrv «s, prindp,otly imcmuiotul and national fixed.link 
voice telephone and dau communications Strvia:s, ailored ro m«r the tclecommuniarions rcquimnents of ia 
arp:itd cu<romcn. [n addition ro these basic crlcaxnmuniations scrricn, C&W Comms deli"ttn cus1ocnised 
sa-,iccs ro mtct the specific ttlecommmua000< roqu.ircmffla of l.ugt COlJ)Orlet curromcn. Customised scrvias 
include spcciallsed tekbusinoss, COl"pOnet nnworlu and mobile appliations prognmmc,. S« - Other 
Tcltcommunicarions Setvicc:s- "Customisnl Scrrices". 

SwiUMd Ttlffommrmie,srio,u 5a...a, 

Buie Ttlephone Scnica. C&W Comms provides di.roet coMectioru to customers within its cable televaion 
fm,d,ist ucas. In addition, C&W Comms provides bw.incss customers with direct conneaioa 10 the C&W Comms 
netWOrit. principally through lib« or microwave linlu Offr its own nnwork or over lines leased from other 
operators. 

C.,C.W Comms also offtn an indirectly COM.med Strvicc in which che customer UStS another operator's loo! loop 
(such u BT or Kinp1on Communicarions (in Hull)) for 1he loal part of the all. The BT cxehan~ inrerconneca 10 
the C&:W Comm, nerwork and deliven designaicd ells to C&:W Comrru which then takes responsibiliry for 
Jcliffl)' of tlx long distance and/or in1ernarional all. Indirectly eonncaed alls arc nunagtd ~nd billed by C&:W 
Comms althoush the natomer UStS a BT local circuit and an continue 10 make and rcttivc alls via BT. C&:W 
Cocnms offers 1his Strvice to cunomers ourside irs cable television/telephony franchiSt oreu when the volume of 
trsl6c is not cxpecttd to make it economial 10 provide a direct connection. /u ar March 31st 1998, over 700,000 
-:ustomcn (active and inactive) were indirccrly connected 10 the C&:W Comrns nnworlc. 

lnunucional Telephone SttVices. lnccrnarional cclephone traffic comprises: (i) alls ro loatioru outside rhe United 
Klnylom rhat oriJirurc with C&W Comms' customers in the United Kingdom and are delivered by C&:W Comrns 
th:ough arrangements wich non·UIC openron l"inccmarional ourgoing rraffic"), (i.i) alls originurd oursidc the 
United Kingdom by noo·UK opc:mors' cusromcrs due arc delivered by C&W Comrns ro loarions within the Unirtd 
Kingdom ("intcmuiorul return rnf6c") and (iii) calls th.at arc origiturtd oveneas and that routed clirealy by C&W 
Comm,· inmnanorul switches 10 anochcr international destination ("intmutional swildled rn:uit mffic"). $«­
"Pricing and Jnmconncct - lntmurional Interconnect". 

Domc:sti,: Tclq,hoac Scmces. Oomaric ttkph~ rnffic. including indirea!y connccttd cnfk, compriSts local 
:nd nariorul alls and calls 10 mobile ttlephonn th.at arc originared by C&:W Comms' cunomen and 1enninace 
eirhcr oo C~W Corruru' or ocher opera1on' nerworlu within the United Kingdom.. C&:W Comms r«<i•es payments 
for calls origin.alUJg in anodicr opcnro•'• nctWO<k du, ttrminacc in C6cW Comm,· nctWOrlr. and for providing its 
cusromen ,vith :,cass to tbc suviccs of :an0<hcr operator's nttWOric. Sa: - "Pricing and !ncen:oonect - Domc:snc 
lnraconnca". 

V'un,.al Printc Ncrworic Sernas. VPN Krvicu such as C&W Comm's Cmttu:" Strnc:e enable 01pnwrions ro 
Conn«i both large and small sites in10 a single corpor.11c nerworic. These S<rvices offer eustomers sp«1.1I fr.irurn, 
such as • private numb.ring plan using C&W Comrru' public switched telephone ncrworlt, insad of a cusromcr 
dcdiucnl lused line ncrwork. 

0~ T1luommuni,:,itio,u Smnas 
Leasul Circwc Scnices. C&:W Comms provicln leaJn! circuit iefViccs, bod, nationally and inrenuriorullr for irs 
UlC cuuomcrs. CilCW Comms' range of ~ circuit scr,ices includes sundud poinc ro poinr n•n01Ul and 
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intemJ11n11.,I circuits, end ro end 1t111U~ Krviccs and specialist fast provisioned Jervica for nldie markets. C&W 
Comm, J I,., offers a nngc of sa1dli1c delivered JCrVicc:s 10 che oil and gas exploration sector and other spccialis: 
cusion1e;r". 

Dot• !.t" im. C&W Comms provides • range of data Krviccs, including traditional, indusn-y swidard, data 
mnsr"" -<n·iccs (e.g., Fni:oe Relay). The data KrVicts portfolio lllo includes national and in«matiorual switched 
scm.:" t,.,-<d on A TM standa.rds, (e.g. C&W x.2.S Global Krvi« ind C&W Routtt Global scmcc). In addition, 
C&W \ :umms provides a rmgc of paw~ data 50Jurions on I iurioiul basu. Conferencing scrvica for video and 
voice ,,.. rro,·idd publicly and within private nerwodts; voice mesuging Krvica on shared putforms or through 
manai:em,-n, or cunomm' own tquipmcnt; clec:uonic 1t11il gateways allowing inrcrworki.ng of different company 
decuuno.: moil ~ ,ems; and rdcx and fax Krviccs (real time, srorc and forward and broadcasi). 

In e1rly I '19S, C&W Comms acquired Anite Group pie's UK nctWork and cabling opc:mions for £47 million. This 
acquisiuon rnluged C&W Comms' CUStocnct base., incrcaKCI pc:nctntion of the marlca, and allowed it to enhance 
its Kf\-i.e 10 cusiomcn by doublin3 its in-hO<JK data cxpmiK and provisioning capability. 

Callin!: Snvia:s. C&Vl Comm,: provides a cocnpttbcmi.-e range of Callinlt. or tnnsbtcd number, scrvict:s, 
offerini: cuscomcn, thtwgb ditta or iodirca COi ccrioos, a rmg,: of all pricing opc:iom from frtt alls, diroullb 
lool call, 10 natiooal calls and prcmivm arc pricmg. ThcM: SttYiccs cabana the amomm' ability 10 offer 
tdrphone dd,vn-cd senicr to their WJC! multcu. 

ullulu T clrphony Semas. C&W Cornms, is a cdlular tckcommuruations servicr providn-, rcsdling me 
network suvictl of mobile DdWOrk opc:n1on such as Cdlnc-t and Vocbfonc to th• business and consumer markets. 
C6:W Comms supplies mobile tdcphooy tquipmcnt from manufacruttn such as Nokia and E.ricsson, 1ogftbcr with 
a =tt or ,'.llue added scmcu and producu JUCh as mobik data stniecs, private wire apabilirics, allowing a 
mobile Ottt 10 act as an cxrcnsion of an office IICtWWlc., insunnc:c and rr.aintcnana services and special billing 
w-victs. The mobile produa/scn-i« portfolio is Mly ioccgra1ed into CllcW Comms' portfolio of proJuru and is 
10ld through th< thrtt mail business uniu. Pan of CllcW Comms' nm:qy is ro mo,'< towards 6x«l/mobile 
intq;ration. S« "'Roguutory Fru:irworlc - Rqularory Rqjmcs - Unittd Kingdom"'. 

On-UM lntem<1 5crvia:s. CllcW Comms launcb-«l lnttm<1 Kr-vie<> for ia rcsidtnrial and corporate customcn in 
Octol><r 1996. C&:W In= provides nationwide lntemct access at loal all rates using a standard brov.'SCI". Web 
browsin;t. dtt1ronic mail and news att included with unlimited u><. The 1ervicc is compc:ritivdy priced and includes 
up to 6-4 ~bps access. S MB of fctt Web space and round-chc-dock cunomn- Krvice. Corporate 1.nttrnct provides 
iutionv.ick lascd line and Frame Rday lnttmct a=, and, where required, includes a nunagcd router at 
==· premises. C&cW Comms also provides secure l.n1eme1 Kn·iccs, managing customcn' lircwalls co prot<Ct 
their OCfWOrks u -11 u 1t11naged lnttmc:t saviccs tugcttd at specific indusrry ne~CH. A further recently bunchtd 
int,o,·arion is the Cable lie Wudcss WcbCocnmttcr Sctvicc, providing a platform 10 allow processing of mail 
uanuc:tions on-lw. 

· 0pa.uot Sa,,;as.. CA:W Comms prowidcs a rmgc of opc:ra1or Krvic:cs ro iu own cunomcrs a.od to eus1omcn of 
od,..-: liccm.ed opauon in thc Uniud Kingdom. These services are provided from CllcW Comms sites in lhc United 
JCingdom. "The 1t1ffiog and open.lion ol some of tbcsc sitcs 1w btcn contracted to Excdl. However, the spcci6cation 
of the scrricc:s and the tijulpmau ma! is owned by CllcW Cornms. 

IFL Produas.. C6:W Comms bas rccmdy made available produas urg<1.cd u holders of the new IF1.s. Sec 
wRcgularory mmcwori<- R.cgubtory Regimes- United Kingdom"'. The new prodUCts include intcrcoontaioo u 
C&:W Com.ms cable sucions. managed cooncaion of inirrnational strvices from rhc landinll point ro tht cus:omcrs' 
pmnises in the United JCin3clom, intcf'COMCCrion 11 CllcW Comms Tn-minal lnrcmational C<nm, circuits to transit 
the Unittd Kingdom bcrwttn c:abk stations, submarine ablt rcstomion ttrviccs, ulr of existing CA:W Comms 
IRlrs of subnurinc abk systems a paciry and conversion of in1ematio112I priutc l<astd circuits 10 IRU. and 
b,dhauL 

Cu,~~><~ x rriccs . . In addition 10 rhr ult of rh< ba~ic •nd ulut ·addcd produas ducribcd abo,·,. <:3:\X' Comms 
spcculists 10 ch< p_rovuion of custom~ S<rvicn 10 many of its largest corpome cus1omm in the United Kingdom. 
<:6:W Comau dch.-cn a range of custom~ S<rviccs in three core = td~btainess, complex voicr nctWorlu .ind 
cha ttet\0-011:s. T de business offerings includt chc installation of pre moo equipment, chc prov~ion of 12ilortd 
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.,....otlc c:apabilirin, and tJv p:omion or ,pcd ,tiK<I r,urugcmrnt mastics 10 · "- amomcn 10 opcnrc urge and 
~ c:aJI arura. CaU centra offc.r scrvi« ro the md cus1omcn, w ing t~ tclcphOM u the principal means of 

.nmllJliaring. Complex voicr and data networks an be designed, ins,, lltd >nd opa3ttd fee brsi: cus«lffltts to 

~ their cnrirc dan snd/or voict nttw0rlcing ttquircmmts. C&W Comms also p1ovidcs I full outsourcing iolurioa 
for cuuin of in cuslOmcrt. assuming man1gemm1 of their tclccommunicacions dcpanmcnL 

o,w Product Pacbg<,s. OcW Comms oflcn within its C&'III Comms· Franchises dual produa able tclcmion 
and rdcphor.y p•cbges. Th~ du>! product pack.ages provide cuJtomen within these areas with a range of able 
«lcvis:Oft paoogc, illttgnttd with its telephony services. These services uc priced to compctt with the priecs of 
sunilu ptodua:s oHtttd scpiratd7 by BSkyB and BT. Thq include both a range of lwic ttlmsion paduces, the 
.. Unity P•cbges··, t .. ndl<d on September h t 1997, together with the option 10 add etrtain "Premium" chJnnels, 
illcluding sports and mc..-ic dunnck, :and pron:k the customer with the additional bcndit of t!uling with just one 
comn,uniariocs company. Ar M.lrch 3ht 1998, then: ~ approximarcly 600,000 subsaibcn for dual product 
paelugcs. 8.ued on past expcricncc, C&W Conuns believes that cwromcn with bo<h cable cdcmion 2nd 
ut«ommuniarions tcmccs an: lcn likely to taminaa: scrricc than those with only a bic ttkvwon strvi«. Stt 
wRqu!arory Framework - Rcgul.ar.ory Rtgimcs - Unittd Kingdom - Bundling of Servi=". 

Pricil>s and lnt=Orui<a 

AJ a rcsulf of incrcutd rompcnnon. 1clcphoo7 prices in rhc U'K tclccommuniations mnkct have declined 
,iaitiliandy over rhe lur few ye::trt. Price rcmaim an impomnr competitive factor for residffl!UI , 'Id ,maU office 
and home business C\.'Stomen, although in io other busincu i,cgmencs, C&W Comms' pricing strar(!Y is ro ,ell 
predominantly on volue urhcr th.on on price alone. C&:W Comms' tariffs for both domes~.: •!'d intcmarion.al 
rclcphor~ alls an: stc on the ~is of a per second me which varies according ro the dcstinatioo and rime or a all. 
EJcttpt for a minimum fixtd chJrgc, C&W Comrnt charges customcn only for rhe acrual ti.me elaptcd during a e>II. 
uastd circuir ,crvices arc chugtd II a fixed me regndlcu ol u1;1ge. 

I11Uffllltio,u,l fnttrconiua 

Turnover from intcnutiooal rdq,honc s«Vices iJ dcrivtd from outgoing calls made by custo:nm in the Unictd 
Kingdom and from receipts from oversea, rclccommunicarions opcnton for incoming calls which arc paistd 10 
C&:W Comms' network for delivery 10 their firul dminarions wirhin the United Kingdom or ovencaJ. In Nm, 

C&:W Comms makes paymcnu 10 overseas operaton for the inrcmarional we or their bciiric:s 10 ddivcr the 
ovtgaing aUs from ia amomcn. Stt "Rcgularory Framework- RcguLarory Rcg.i.mc:s - Unittd Kingdom". C&W 
Comms ent.en inro opcrning agreements with ovcncu arrien to provide for inrcrconncction between itS nctwerlc 
aod the domestic nnworlcs of ovcncas urmn. Ar Much 3 ht 1998, C&W Comms bad opcncing agrccmena for 
intcnutional switched ulcphonc tcrvicc with over 140 urritn, including arricn in the United Smet, France, 
C,,muny and Japan. 32 of these agrccmcnts involve n:Larioruhips with Group companio or auodatc:s as 
slun:bolclcr or awugcr of a arriu. 

Rchtionships with O¥Ust:U ina:m.ational c:arritn an: bc,:ocniog increasingly commc.rcW. l&PS is mhe in m,n:1ging 
this rnnsition pro6rabl7. This includes dcffioping rcbtionsbips wirh rhc new opcmon which arc eme~,n~ in many 
counrrics 10 chaOcngc the formtt monopoly opc:rato"- It also involves, when: approprutc and where ''"" e>n be 
rtd11Ccd.. aploiring libcr.ilis.arion by routins ttrain inrcnurional traffic ouai(k com:spondrnr rtlaric-,h,f". 

Domatic '"'""""'"' 
Tari/Es for n:1rional alls an: influenced by inrcrconnect charp,s payable 10 BT u rhc dominant opcr,111r ,n rhc UK 
telccommuniarions market. Brs inrm:onnect mes arc regulated by Oft.cl. 8Ts interconnect ,h.1ri:n were 
previously dettrmincd on an I Mu>I basa. bur from October ht 1997 Brs inrc:teoonect charga w,11 I,,.• ,untrolltd 
through a price cootrol mechanism linked 10 the U'K Retail Price Index. The inrcrconncct rare ctltirln .in o1pcr:11ot 
to com• ,nntion for (i) ttnninaring in irs nccworlc I all th.at h.u originated in another network, (iii rrm ,Jing its 
custoffl<tl with accns ro those strviccs of anothc_r nctWOrlc opcnror which ue invoi«d by ,uch 111h,·r nctwOri< 
opcr:11et, Jnd (iiil rransir of rnffic beewcm two networks. lnrcrconncction with other licensed "J'<'r.111\rt iJ an 
impomnr componmr of C&W Comnu' network, since rhe majority of the traffic: handltd by C~\t' Comms 
origin:11cs from, or r«minatcs on Br, or on other licensed opcnron' nctWOrlcs. C&W Comms "l'·ur, ... under 
int«<o<Ul=ion agrremc.~ts with BT >nd a number ol other licenstd operaton, including ccllul,r, r<.~. l'iR and 
cable opemon. See "ReguLarory Framework- Regulatory Rciimcs - United KinJdom". 
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C:.Uu: Tn.EVISION 

Dato ,,,a,dnr1 "-a ;,, iw ~w C- n»Khua 11rtt bdud ~ °" 1991 ,x,p,J.,io,, aaSIU h,aa 
comprkd br ~ HM c.... .... - ·. Offeu of lope,J,,tio,, ~OU~ 11991 Cm- Fipns"). llwff CIUt 

Ju nc, ~suronu diOt 1W ~ of 6o,,,a Pl o Ca-'II' Co,,mu FtOJt<ltiu b.J ltOI btcrmMd a, d«r~ ibtc.r ,w 
1991 u,u,a _. coed-cud D,n,, rrprdiai hsmmn in a f,oncltiM cro"" Cc-W Com,,u· a:i-n ~d 
p,,manfy on p,Midy od,l,k b.{"""6Jio,a. A/1"°"fb b<lm.'td /tr 11H Cc,,,polrJ 10 I>< mi4bk, chnt Cll1t ~ "° 
,w,rttut<t rb.,1 SMO MU MDITou/y ~ 1W ,mmb<, of b..sintUtS m th, n ~I c~w ComMJ Fr~. 

I=odumoa 
CA:W Comnu is ranscd ro proYMk ~bl• tdc-ruion &e.tvicn in 4 7 fnndiiK areas coYCring approximatdy 6 millioa 
Equity Homes and apprmcimatdy 420.000 busiocucs in ,i.., Uniml l.'ingoom The UX multct for muhichaoncl 
fflt'\'Hion m:lffl:ainmcnt KrYm is estimated by CA:W Cornms 10 lun lfflttllcd industry•widc muucs or 
app,oxinutd y £1..S billion for the ya1 ended Much l ist 1997, compming appnllC.imaidy C.0.6 billion from abk 
tdnnion and £0.9 billion from u 1clli1c ttkmion. 

Ccnaal 
C&.:W Comms u i, tbc process of coostming broadband, multiwvi« commwuatioru otcwo.b which make 
ottcnsivt use of 6bn opoc abk and att apabk of pro'"idins able t~ idq,bony and ocher 
ttl<COmmunicatiOnl SCm«S 10 bo<h ttSidmtuf and business CU$tOfflCtS in tnc C&W Comml franchises C&W 
Comms has not SWttd coasttucting irs OCIWO(k in ccrain fnnchii.: arcu. Stt "-cecw Comms' Nnwortt-. 1u of 
March 3hr 1998, these octWOrks, including able TV-only ntl'WOlb, lud passed mott dw, 4.1 million cquiry 
homes. 

11\C following rable ua out «ruin data con«ming the C&W Comms Franchises for the 1"2' CMXd Mud, 3hi 
ltt8. 

Operating Swiuia (Unaudited) 

3 mooths 10 3 months ro 3 mooths IO l~co 3 mo,,ths IO l~I.O 
Dec. 1996111 Much 1991111 l Wit 1997111 Sept. 1997 Dec.. 1997 Mud> 1998 

Cumubri\"f Homes !'used 
(000s)'!• 3,189 l,438 3,630 3,838 3,.999 4,147 

Cumulari"c Homes 
R.t:lcasrd 10 operations 
(OOOs~J, 2,934 3,239 3.418 l.S91 J,752 3,8SO 

P=uon % - c:ab:c 
td"ision••• 19.S% 19.1% 19.1% 19.4% 20.1% 20J% 

O.um % - cable 
ttlC\ision'l• 29.3,.. 28.4% 28.1% 27.6% 27.8% 28.S% 

Cable ulcvuion cuitomm 
(OOOs) .S73 619 6.SJ 698 7$3 780 

A•=s• monthly rcvrouc 
ptr c:abk TV custcmcr'• £22.93 £22.24 £22.43 £21.18 ill.07 £2.LJ9 

NOTES: 
"' Pr""'"- o.,;..d br •UNIJWII ouliaics &am ICM. MfflVIT, NYNEX C.W.C-.... ud Y..S.-0... 
"' 1-1oa,n hunt-A loo. ia ...,._-,--...., pi- i. rnihbl<., dw Uldmd.w 1-w cw,il,c• (bouftcl,rr~ - ia dii> .__ 

... , rrq,:,r< "'""" - ro ,la.._ ..l>r.d,n ..........,_ aod itunllwoo i, -,all1 fa,.1'lc. Tlw fia.,,. inchai.rd &tt .-u!,d,. 
ro ,he md of 111< j)<nOd --, .. dw ,op ol dw n1,:..,,. a,luam. 

•• 1-lomn Rdcu<d co Oprn-. - A '-'< Is -..laord IO O!'<f...,...- ,ri..., oo ~1-b • r< r<qwtd br th<~~ 
10 "'""• th< ,-.. n t<..-blc. Tlw .,.. b,d;am! "• c,,mulari .. to tlw ,ad ol ,h< pttlod sJ,o,n, 11 th< cop cl th< ~"" col-,,. 

.. Pnwn,oon-Tht n:w.uo.ml'leftC oJ di( UV1p o/ caWc TV~ flmrtt.abOft utt fot abk TV "1'ntl' r1 dx- ncmbn ol abk nl,\-.ioa 
antomcn COfttlir(ttd on • p,amaW, d.aU'. clmd,rd b,- tbt 1oc.aJ n:wim.bn of hom,n rdcaM"d co 09t'ltioo1 Oft cfur d.art, r,.prc:ncd a1 JI 

rn~mup. 
Chu,n • Tlw d,....-ormn.uftC:c ol ubk TV wnicn co • nnroma m:hn- l'Olununh or an,ob.mt, ril)".('OfflfflOl'l}y mt.uuttd" a n rc from pmod 
'° rn...d C.l.'.'I:' C..- ak,al.,n nm,. - roll .. dwno .... br 4,.,d,"' dw ...... be, ol lo cw:arnm ""' h.,, .. bffll 4.._._.d 
d•MC ch< p,«-1 rwtl.-. -iu br dw •...,..e< .....i.tt ol °"""""' 4"""' due p<riod. 
Armp ~....-pa ohk ..i..... _, bdooda VAT ....i _....,.. (ii dw 100J «1<1,_., abk CH<TUion .......- l«di< 
p,u P<nOd d,,'>Clcd br dw n-i.a ol -i,,., tad, ptriod. d.nd<d br (iii dw . .. , *&< number ol CllSIOffl<n ia ,ud, period. 
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Oppomrniti" for in1c:nanc and inre:gnttd savica "-hich m11· be offered in the C6'W ConlmJ Fnndtlsn in w 
fu1urr in.;ludc the following: 

Di1tit1I ttlmsioa. Digital t<k-tmoo is a tcduioloar which 1110.-s custoaxrs to have •= to • much hightt 
channel C'J('ICity. The increased capacity an be uKCI for mo« :.roadan duru1ds, u -u u for Pl'V, NVOO, 
broad"1nd lnttmn •=, pmcs, hOffl< shoppinglbanlc111g and • wi<k range of other interactive snvicc:s. Tht 
priml~· aim of digiul ukvision will be to giYC mott con1rol 1n the outom<r. C&W Comms is cumndr wonting 
on w inuod..crioo o( diptal td<:-rision scrrica. lmpk!l'lffltanon of digiul scma:s would ttquin C&W Comms to 
maier minor nnworlc upsndts to ia broadband coaxul disuibution nciwori(, to bwld • ocw bead-me! in Bromley 
and 10 replace the CWTU1t JCMop boxes in evstomcn' homes. In Frbrwary 1998, C&W Comnu ~ th.at it 
would b un<h digital cdmsion SUYices and that it is p4nnin; a £100m invatmmt in ia digiol TV infru lT\laurt. 
The Company intmcls to employ lnttrnn-bascd oprnting M>hwarr dtvdopcd by Nmo,o,lc Computers. Inc. lo, th<u 
scnicn. 

Nar video on dcawid. NVOO tu:hnology allows individual subscribers to select, on a PPV ~ .sis, from a nng< 
of channels "1aring film, tvmt aO<I &porn p,ognmmin& avaiublc at naggtrtd sun times. Suen a scrvitt pro,·idd 
the .,·bscribtt with a~ choiot of pn,gnmntlng opriom and Rcxibilir,· in mms of vitwing rimes, but ttquirrs the 
use o/ a ttlativtly largi: numbtt of cbatineb.. 

Vidro on dcaund. VOO is to impro1cmcn1 ol the NVOO service which allows the 'l'itwtr • mud> grntcr choia 
of prr,gnmming JClcacd horn the ,rmcc pcovidtr'• in'lfflloty for viewing at • sprci6c ~ of the mwu·, ch'"". 
A, .,.;,h NVOO, the prosnmming scl«mi would be tnnsmitttd over the ncrworlc and is lilccly 10 be dt!ivcrtd to a 
convrrm boll: in the subtaibcr's bomr in 1'kwabk form only to the particular subscriber requesting !be procnmmt, 
oa a PPV buis.. The pt1)'lisjon of m>< VOO in the United Kingdom is still lilccly 10 be seven I years 1 W2)' u • rrsul, 
of the cumnt cou of cu 'l'idco SCfVCn and switching cquipmrn1 nctdtd. However, th< upgrade ro digiul uchnology 
will provide a suitabk pladorm for VOO. 

CA: 1/ Co."4M'S Nn"&'OtUC 
CA:W Cocnm's tdec01r.muniarions infnslNCTUrt suppom • network containing 1ppro11:u,uttly 8.SOO ldlom«rrs 
of fibre op<k cable m,nlc ocrwork wi1h points of pr= in rn:ry maior city in th< United Kingdom; 47,606 
kilomrnu of 6brr optic, coaxi1I and copper cable in its local loop. C&W Comms 1IM> hu • submnrial 
inccnurional nnworlc. 

Much of C&W Comm', able TV ncrworlc hu ,ufficim 1 transmiss,Jn cap2city wi1h which 10 of/rr digiul tdrvi1ion 
u<>i<<'<. C&:\i:' Comms commenced the upgrack of iu able TV infrasuucrurc in I n1, which it mim.11cs .,.;11 con 
appromn>1tly £110m. The time period over which this infmrrueturr will be digi1alistd bas not )'tt bctn fuull)' 
dttimnin«I br C&W Conuns, howt"ttr, cl,c sptciliations and initial supplitr for th< digital set·<op boxcs have been 
sd«rtd b)' C&:W Comms. C&W Comms belitvcs that able TV networks, with their in1rgn1td rcrum path, 
provick crnain adnnugcs in the rrovisioo of digital tdcvision ova utdlotc and ccrrcmial broadcuring which m= 
rdy on a scpamr return path. Ste "Competition - Unlccd Kin_gdom - The UX Tdrcocnmuniations and Cable TV 
~ktts". 

1nlz:rm.DOllll N ctWcn 
<:4:W Comms 1w ov.'!l<nhip righu or IRlli in 22 digiul cable Sf'tcrns tlut an dim:tly conntntd to the Uniitd 
Kingdom. C&W Comms bas landing righu for ttn of thtse sysrrms, th< remainder being b.nd«I by BT and accc:ucd 
via srs n&tiOQII tnnsmiuion t1CtWOrlt 10 the frontier <Htions. C&W Comm.s abo hu ownrnhip rishu or IRUs in 
J!> ocha incanarioml d,g,ul 1ubmarin( nbltt around~ world ind leases intcmscional :nnunission apacir,· from 
thrtt u«Uur opcnton.: INTELSAT, EUTELSAT and GOR1ZON. C&W Comms oprra1cs JCVffl u1tlli1< canh 
stations at iu sitt in Whitehill our Oxford, tbr« 11 iu London Ooddands site and one in Brtehin ,n Scorland. The 
8tcchin uttlli1e dish is used pnmarily for communiations with offshore oil and g.as tics. C&W Comms' hu 
bilarcral arraogcmenu ...;th 01't1 120 td«ommuniotions oprra1on worldwide and belie,.., in 1n1rrnational 
fxil,cics pro\'ldt it ,.,rh a sign,l\c• nt global ncrworl<. 

National Trunk Ncrworlt 

C&:W Corn=· a>tt trunk tnnMnission ncrwo~ i, fully digital and comprised, Jt March Jh1 1996, approxim11tlr 
8.SOO kilomcrrrs of opcic.11 6brr cabl, rouics as wrU as point to point microw•n symmJ. Stretching from Scoilind 
10 lhc sow. cm cout of England, the network JCrvcs approxinmdy 138 citits and towns In chr United Kingdom. 
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-I 
The rrunlc able ncrwork principaUy wa cable either in in own ducn or in 1hird party waylcavt courcs (for 
aan,ple, thOS< of Brimh luU Tclccommunic:uions and Vndon Rcgiocw Tnnspon). C&W Com.ms owns 
subnwinc cable coures crowns the Irish Sea and the Bristol CNnncl and lcucs 6btts on a numbn of oihet cables 
o,wncd br t!urd pa mes. 

l,oc:11 Accns Nctw0rk 
Outside the C..\:W Comms FnnchiJC:S, C&W Comms' ICX2l disui!xJtion nctw0rk is provided l'('Cdomiiw,dy foe 
he~, ... uKn of tcl«ommunction umcn. Loal acnu is =inly provided on <i1h« 6brc o()(ic ables Of on lint of 
sill>; microw:m: wi1h M>me copper transmission. Within the Ct,cW Comms· Fnachiscs, as at Mud, 31a 1'11, 
C&W Comms had approximately 780,000 cable rckmion customcn and 92.S,000 rclcpbooc 01ROc11Cn CONICCled 
to its own 6bn: O()(ic local dismbudon ables. In addition, approximately 1,000 cusromcn attconotmd Yia lcued 
w,n rmttd from 8T and •pprol<inurdy <400 ,.,.. connecm:I .;.. c:ircuio kucd from om« loal cable opcramn. 

Cable Tdmsioa/T dcpbony N..-lu 
The cable tclnisioniltkpbony businesses of the Ct,cW Comms operating comparucs a n: u ••tying sas,c:s ol 
dcvdopmt111. Asar Mam> 31st 1998, consmsction had no, begun in thrtt of 1he C&W Comnu' Fnnchises wtuh( 
in aOOfflt'f 11, it had bttn a:,mplcltd. As at Much 31st 1998, Ct,cW Comms had p~ approxi.m,udy '4.1 million 
boma.. n:pn:smuna 70 ~T cent of roul 1-.omcs in the C&W Comms Fnnchius. 

N.-rf: Ard,it«:hlrr 

C&W Comms' ncrworlts within the C-"W Comms' Fr.lnchim a« designed 10 r1ke inttgnilcd rwo-w1y broadband 
able television syswru. The nerworks un1isc 6bre optic cables on major trunk routes from a antral location 
coniait,ing the able r<k•ision hudo<nd and telephony swirch or switches 10 nodes which Krvt approxinurcly 
2.400 homes. 

C&W Comms· ncrworlcs =Ice cncnsive uK of 6bre optic cable. The nuin bcnr611 of dcployins 6brc in pl•c• of 
traditional coui31 c•blc or cop~r wire rcsult from irs smalkr siu, gr-carer apaciry, inc:rnscd functionaliry and 
cl.eaeucd rcqui«m<nis for ~riodic amplific.ation of the !igiuL These factors coorriburc to IOWtt iomlution and 
awrumancc com and inc= the variay and quality of the s«Yices pnmdcd. 

Each obk television iysrrm generally hu the capaciry 10 arry over SO chaM<IJ of rclCYision plw radio, 1tlrmn. 
1rkcommuniC21ions and other related Krvitts. This capacity could be incrnscd four 10 eight times br 1hr addirion 
nf di&iul compression t«hniqucs. The n,rworks arc also apabk of conveying video and high s~ dau 
tnrutniuions.. 1hu1 pro<ridlng the buis for video confemr« faalitics, trl<wion Surt'WWI« ICCYICes and .:ornpurcr 
communiarions.. 

&auu of rhe narure of moving picrurc video. subsunrial transmission capaciry, known u bandwid1h. i, requited 
ro provide a cable tdrvision proenmmc to~ customer. The inhttcot bandwidth limiut:ions of~ 1'3•r '-'1lplltt 
win: historinlly uwd in telephone IICfWOtlts h.an 10 date pttKnrcd a substantial obsadc re the <M ni existing 
a:l<pbonc aawotb foe ~ provision of able tclcYision ld'Yias. Coui.tl cable pnn'.da subsonri.>lli i;=rcr 
bandwidth than twisted pair copper wirc •nd fibrc optic able an provide sulmantiall7 amain b.tnJ,.,J,h rlu.n 
couul able. 

C&:W Comins· rckphony n<tWOntS ,mploy an open architcautt using a c:ombin.trion of SDH and PDH 1,,hnology 
fw s,-um rrwimoe. V<MC< ;nd high•~ cl.a<a sctvi«s such u ISON, OPNSS, OASSl and ATM =Y ~ rrm;dtd 
=cw the ncrworlt. 

Nm.,orf: c,,,111nution Com 
Coasm.icnon of in1qmcd able 1ekvisionlrclcphony systems is apial inrcnsivc, rcquirma subsunrul m-.--«neor 
foe Dn't>wlc rosa. including corurrucrion costs, such .u rmichina and ~TUii underground ducts. olw r.lc•-ision * tr~r pbnt. ntrworlc el<"Cttonics and hodo<nd c,quipmtnt; customer cosu, including convener-. ,u,tnmcr 
electronics and in.srallarion of cablr from the ncrworlc to the cusromtl's home; ind other cosn su,;h J, '" u,;hlng 
of6cn. bnd and buildina:s, a:,mpu1cn and apiqluation of plt-Opttauna cosa and bbout. 

CoonNCtion C1lffl fot each Ct,cW Comms o~raring COffll)2nT will nry dq,cndiag upoo hou-,u, Jcnsiry, 
~phial tttrain ar.d ~ r,i,e, of underground conditions · 'ICOUllttred. Coruuucooo ex~ m th, 1:nitcd 
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XiQgdom lu vc bcai hipcr dwl com para bk ams in the United Sates., primarily because of thc lopria in laying 
die 6htr urcic and coaxial cables for the ntlWOrks necusltatcd by lhc UIC', pnwbirioa oc aaul ClOftStNaion. 
Tbtttf,itt. nearly aD cabk inmlbrion in the United Kingdom Rquires hand or machine cxcantion, bacldill IO 

spccifi.·••""' and pcrm&DCOt rcimatcmmt of swuees in compluna 'Nim w ~ Roads and Strm Worta ~ 
1991. Th,, Act has, bowncr, m.ndanl.iscd fco for inspection of rormruaion works by local government authorida 
a_nd sunJ.Nli~ tpeci6cations fcx ttulSUl'CIIW" of propttty following acnation. As a rawt, COIUIJllrnOCI dcbyJ 
ptt'iou,li c,cpcrialad by cable opcrat<>rs because of tcpan1e and.ohm lengthy nqocia_tiom with Jo?l so'l'CfflfflCnt 
authonta have bml rtduccd. 

Lild I, li/nta,,a 

Each c:.-.: \X" Comrm opcnana company', tdec:ommuniaoon, liana hu minimum build "milestones" bucd on the 
numl-.-r of rrcmilcs 1.0 be paucd by the C&W Comms operating company'• sy1tcms in its fnnchbc arcu br 
spccifinl J..a1tt, cxapc for w City and Wcsoninsta, for wbith thett arc no minimum build milestones. For PDSL 
fnncni.c, all bur thc final mik$toncs may be varied by the Dirtetor Gmcnl without public consuharion if he 
c:omickn. ii 10 be i4 lhc intettSrs or sound commercial development of the syncm. The 6uJ mllestont for these 
£ranch,= .:1n DIiiy be moclificd foUowins a public comment period and with the appronl ci the Director Gama I. 
1n rcbt""' 10 the LDSL franchises., any milestone modilic.11ions arc mack by the ITC. 

C6.:W Cnmm, OJXraring compania have experienced diflicvhics., as have ia rompctiron, in meeting build 
milnlcnn. Ar Much 31a 1998 C&:W Comm,' optraring companies lud nor met 12 fuul and live interim build 
mil~ ones lo: th.:it 47 able tdcvision licences. Ir is also anticipated that a oumbct of fururc milestones may not be 
mcL C6:W Comms 1w met with bot.h Ohd and the ITC in rcluion 10 all of C&W Comms' existing build 
nulntonu, wirh a view to reaching agrccmcnr on rnucd build milestones. To dare, linal agrccmen1 hu nor been 
reached, and th«c can be no auuranct that C&W Comm, will be able co obcain determinations to revise tht 
inrtri>n build milcston<$ or liccn« amcndmcnu to chanae the linal build milcsronc, of iu non-complying franchises. 
Failure to comply with linal build milestOftca is a licence breach which could ruult in Ohd or the ITC (11 
appcop,iarc) commencing cn!orcanc:ru procttdings which could ulrimucly lead to the revocation of CM rclC'\lant 
a ble ttk>-ision and tclccommwuation 1icaicc. Sec aho "R<gularory Fmntwori< - Regulatory Rcgimca - United 
Xingdom- U)( and European Telecommunication Rqulnion of C&W CommJ·Cablc Cos' Licenses Under the 
Telccommuniations 1,a•·. 

1,-roiu.tATIOS S-rnnu 
C6:\V Comnu opcratca approx.imarcly 4SO infomution l)'S'.tttru, of which approximaicly 37 arc m1rerial 10 iu 
h<nincn. 01 rhesc material ,ysrcms, two art general management ()'Stems, eig)11 arc billing symnu., 2J arc cunom<r 
scrvia and opentiooal nippon syswns and four are a;rounring ()'Stems. Mercury dcveloptd 13 of these rymms, 
in M>mc casct with the anuuocc of inckpcnden1 consulcanu. The other 24 systcmS arc owned by C&W Coouns or 
att op<ntC'd under 1icmcc from third panics. ewe Comms hu i •lplemcnted a core ~ckbont nctw0rk linking all 
iu m.1jo, si1tt. Ir currcndy has two large daca ccntrn ar.d 6vc smaller ones. 

C&W Comms nu&nied all linancw ptOCCSKS wC'd by ia ronsrirucnt companies to a Jtandud linanciaJ process 
software appliarion package in Dcwnbcr 19'7 to provide conslstcnt linancial •Y'tcnu acron the b'ltioas This bas 
resuhrd in improved proc:ascs for financul control and rcponin&, as wcJJ u procumncnt and wet rnanagcmcn:. 

C&W Canms is intcgraana all ai>lc C\lf!omcr all management and billing systcnu Into the NYNEX CablcCocruru 
ryStcm, lnrcsrarcd OutOCllU Mamgcmcnt S:,ncm. This inft1Tlrion, which will be complete by Sq,rcmbcr 11'8, will 
uanda.nliu procnsa in thcK c:all ccnrrca, improve wvice and rationalise IT ,uppott. C&:W Coauru intcods tlur 
lhc lntqnttd Cunocncr Mamgcmc:nt S:,ncm will e~nrually ,uppon 111 rnidcntial and JOme bu,incu cwromm. 
ewe Comms is abo currently reviewing options for nandudising iu other billing and customer arc aystmu. 

1n the interim, C6:W Comnu continua 10 suppon and enhance its cxisril\g billing systems ro offer improved 
buncll1n1, p.icl:.aging aod d,scounting c,pabililia in 1uppon of the ch1nged requirements froo the formation of 
C6:\V Co.nm~ 

C6.:W Comnu has ~ori.arcd with • lcad,ng third pany vendor for the ouoou«ing of mana1cmcn1 and operation 
of «ruio of ils core syucms. This will in•ol" the transfer of over 1,000 C!cW Comnu IT-related employees to 
ibis \'Ctldor as =U u the ,nosier of cenain IT·aucu. The Company cxpcca to realise , ignificant value from such 

30 



-
OUffOll:CUIS. by lcnnpng chc slcills of a la.dins rT oououttt partner 10 oprirnise die n !ue of chc Company·, 
coc,pla rr sym,m. apca.ally giffll chc in&uuuautt ream! p~. 

Cl,{.VI Comms continues to inYm in onworl< opcntioaal auppon s,-. h is ammdy implcmentioa a auiu of 
sytmm, "NtSWOrlc RCIO'.m:t M&nagema,1 .. , which will give an in1egn1cd inventor, of the physical and 1opca1 
n<tv>-orlc. This wiD enable C&W Comms 10 auna~ aistoma semen munlly with !e11 loc:al lnta'laltioa. 

a,;W Comms hu nab!nhcd a projca rum to man1gc me convcnion of ,okwuc and 1ys1cms and any uwadcs 
to a:sromcr prc:niscs <qwpma1r to ensure conrinucd opcncioo from chc 'fUI 2000. C&W Comms atimaas cha, 
tbc cou of suc:.h connnions is approxinmdy £70 million, includifta £20 millioa for new apiul ln\"CIIJllmL 

ClJ;r~ CotGlilUATIONS Al'<t> UNCDTAINTUS 

By btinlinl rogcwr Mucur,, NYNEX CabkComms and BCM, C&W Comm, became a company wim the •iu 
u,d scope 11) COfflpc'fC dftai~ly in die ~ Kinsdom- C&W Com:m rec:ognisct, hcn."Cffl', chat • numbet of 
cmllcqts and u.ecuainoa rmw11 rtprdiq chc integration of its coruri1Ua11 compania and fvrurc regulatory, 
compeririYC and ll'Chnological dc'f'C.lopmma in chc marlcea in which C&W Comms opuates. 

Inqratioa 
ll>t C&W Comms business asnJ and managanc,u are complctng the procns of intcgnrion. C&W Ccaum is 
wo:loq co nublish a company-wide customer billing and adminisuacioo tyitem. The OD«)f/ cosa of the 
tt<>fPDis.ltion v.-crc approximudy £200 m. about one quarter of which was the C'OSt of nnsfming chc rysmm 
and opcntions 111 ordu to lkliY<r improffd CUlloma scmcc. HOWCTtt, chcrc an be no auurancc du1 C&W 
Comms will be able 10 achinc the conccmputcd level of opcmioiul or ttchruc:al iruqntico or char rhc expected 
medium and long mm cost Avings or opcnciooal 11naiia will be ,ducYCd 0t that any of its macrgic inidatiYCS, 
inclndina nariocul t rsndina, will be wc:cmfuL 

New Lrtmi.atioa.al Faal:ilia l.iccnas 
HM Govmuncnr's dttision in 1996 to rc,noYC the duopoly, shared by BT and Mercury, oa the provision of 
inlmmional facilmts which led to the sranrin, of more dun 10 new tF1.s ii retlllriftl in fvnbcr pm tcducrions 
aoc mmmtioa.al tnf6c.. ~IJC!ions in the rcuil and wbolculc pri«s of imcmatiocw cnffic may ruult in volume 
JrOWlh at1d loctcued demaDd for capacity, and. in the sbort term, C&W Comrns may be able to exploit its nrn,;orlc 
apaacy c:o miriptc me impact on C&W Comau' re,rcnucs of &lling prica for intctnJrional iraffic. C&W Comms 
bas dndol)NI aod is impkmcnnn, maupa for anncring new inrcmatlonal traffic in rupocsc 10 the anriciparcd 
pricma preuurn. C&W Ccmms' initial ruponsc is scdtina to acquire adcfltional traffic in Eu:opc, a lcing ~dvanaac 
of wholculc oppom:Airics !hat arise through libcnllution of vuious European rclccommuniarions m11ltca, 
without incurrina matc1UI addirional capital expenditure. C&W Comrns is also ,crivc in dcYcloping its posirion as 
me supplier of mfruauaurc to the new rF1.s. 

Compnicioa 
C&W Comms opcnrc:s in highly comperiritt aurlcns. Most cdcc:ommunicatioiu secton in which it opcnas 
conrinue to be chumerised by inimsc price compctirion. Given the trends towarda Ubcnliurion of matutJ, 
aimim>td lkrcgularioa and the e.xpancfini number of cntnnts into tdccommuniacions 111.1rlcm, compc'fititt 
prcuur, · uc CJ<P(Cttd co conrinuc to intensify. For a full dacription of w c.ompctitioo faced by C6CW Comms, 
ltt '"Compctirion- UX Tclccommunicarions Muha". 

The able rclcYislon matkcu in which C&W Comms is active arc also hi,hly comperirivc. The admit of digital 
ttkvnioa. while smi as a siani/iant oppom,niry for C&W Con:uns, is also liltctr 10 btin, f,,nhcr compc'fititt 
prwurcs in10 the nurkn. in puticular with the introduction of a new mans of 1rm1mi11ioa -digital rcrrcsaul 
tclmsion. F0t a full dcs.criprion of the compcririon bccd by C&W Comnu sec "Comperirion-C.ble TclCYision 
laclmay". 

Coatroi' by Principal Sharcholdcn 
At. pmau. C&W owns lpproximatc.ly S2.7 per cent ~ad Bell Ad.antic ,pproxim.atcly 18.6 per cent of me iuutd 
and ouaundin, slurct of C&W Comm, on a fully diluted bails. As a rmilc of thC$C holdinp. C&W ii enridcd to 
appoint six directors (inclJding the duimwl and the chief cxcamYC ollicn) and Bell Ad&nric 1WO dirmon. The 
funner clim:coo are board appoinancnts, on the rtcomrmnduion of the nominarlai commin«. /u • result of wit 
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comhinc-d \'Olin& powu, C&W and !ell Adannc 1aing rogrihu att abk to cktuminc the ouicomc of mosi mancn 
rcquonni: appro,.aJ of the dwd,oldm of C&W Comms, including the 1P90inanmr of din!Cton. C&W, Bell 
Atunr...- •nd SCI Cllttml into a sh&ttholden· a.grttmcnr Ktling out the 1mn1 of the rd&tianship amq diaD in 
l'nl'C'~ of C6:W Comms, ahhOll&h u a result of ihc diposirion of ia r~b in C&W Comms the agrttmmt haJ, In 
moR rnpms, cased to bnr cffea wim rqard to SCI. Among oihtr manm, ihc C&'\Y Com.ins Shatd,oldas' 
AJrttmcnr and the C&W CommJ Artidcs of Auocution contain ccruin provisiona by which dittctors appoinrtd 
br C6:'lr or Bell Atblmc may Jun mo ri&J,rs in rcsp<a of «ruin citcunmanc:cs. While din!CtOlS appointtd by 
C.,.:\t' •nd ll<U Atlantic an noc F « aUy cd tltd to vote ~n board raolutions to approve conu~ bmwttn !heir 
rcsrmi.-r aroups and C&W Comms, dicst unn.cmcnts ilnd ccruin of the mo ri&hts may be ku mizlccnt in 
rcl.ariun 10 CA:W Comins' paniapauon in sJolul alliances. 

l..cvttagc and Fuwxial Suucnm 
~ ., M•rth Jhr 1998, OcW Comms lud total long·ttnn indcbtrdnm of !.l.6 billion (S,4.4 biDionJ and rhis 
indrbtrdMu m.ay muia C&W Comm•' fututt activities. ~W Comnu cxpcca to luvr lilnJliant capiral nttds 
for the forna:ablc f.rtutt, in pamo,ur to covet lhc build-out rrquirctMnts sn fonh in its cable tdcvision lianccs. 
At p=r rht budgrttd capital up<ndirurcs for the two yttr p<riocl to March lht 2000, toal approxilmtrl)' £2 
billion 153.4 billiool. In additioft, C&W Comms also apcca to rcquitt funding for woriaas capiul purposn for 
thc forntt.able fururr. h is anticipated that C&W Comnu' pcu roal outsunding indrbt:cclnc:u durina tht tw0 yur 
pcnod ro Marth J ht 2000 will be 0.0 billion (S.S.O billion). C&W Comms apms dut caih Row from opnariom 
will contribute towards ia fwwling nquirr:mc:nts. ln addition. a variny of futldul& sowas wur s«urcd in a 
ttfuu.nciilg rJkctrd d..rin& 1997 and ntly 1 m, including IM im,e of cl<bt securities, a mcdium-«m> bamc bciliry 
and ~n ask! 'ffllritiurion. C&W Coauru m.ay aho srrk 1ddirional equiry or dcbc financing for futurt 1cquitirions, 
rhich 1t considrn &an time ro time. 

!.asrd on anricipat.rd cub llowi and hmding rcquiremcnts, C&W Comm1 apccu 10 havt sufiicimt funds to men 
iu bud&tftd capiul cxpa,d,tutt requiremtnrs. U, bowcva, C&W Comms' funm cub Oows art lower than 
c-cprard or addmonalapical expmdiN,u att requirtd, addmonll dtb( oc tquity MIIICU1g m&y be n«.rWry. Thtft 
ao be no auuranc:r chat such 6naJ1Cina will be avaiubk, or, ii anibble. dur its 1mm wiU be annctivr ro C8cW 
Coa,nu. 

Tautiocs 
NYNEX CabkComms' continuing sutus u a US (u -u u a UX) cupa~r will n>can char its nmings ,.iJJ be Wttd 
u tbt higba of me US t1lt and UK tilt, and dur ba:ic&ul ux anributrs will produa savings onlr 10 !ht r:xrcn, 
dur ~ · ur a,·aiublc in both couauics. ln this rrprd. NYNtX lus wimcd aubsunrial US 1ax dtductions in 
rcspca of loun incurnd by NYNEX CabkC.omtm Croup, and IMsn 1ha 1 hue alradr brrn <kduetrd for US ux 
purpo,n v.ill not be nail.able 10 produce we uviocs foe NYNEX CablrConuru now that ir u owned br CA:W 
Coawi. ln addi1N)O. imdtr tbt aumu SU\JCUIJt cauin members of rM NYNEX CablrCornm1 Croup arr nor put 
of a UK ax croup, and lhrrrfon: m&y DOC be ablt 10 innsfa the bc:ndir ol losm 10 affilarcs.. C&W CommJ has 
ac;rud noc 10 uu sprafird aaiccs din would a:icga pin rcosnirion, or Jou rrca ptutt, fo: NYNEX. Thac 
ioc:ludc. amona ocher minp, rrstrictions, foc a puiod of fin yurs, on (ii uJc of NYNEX CablcComrns Securities 
or szock of d,r W"smtOll Emmcs °' (ii} 1 sak by NYNEX CabltCornnu or the Winston Entities of a subsunrial 
ponioa ol rbrit usca, including uodt of subalcfiarics. The COllWIWOJ cxposUtt 10 twO WC r)'SlCll1S, u -u as tht 
DtCd to au acx:oum of US tu cmsidcnrions in opcnrill& NYNEX CablcComms and 10 ob.rrvt C&W Comms· 
co,ma,:ngl obliptions to NYNEX, m&)' rcsuia tbt llcxibiliry of C&W Comm, in managing NY"1EX 
c.bl.Comms, and - 1 mu • ,,_.. difiiask to adiicvr IJ'DCIJia.. 

1lq11h1ory En~ 
1n s,u,cn1. C&W Comm. wl11 be afferud by the complex rrgul.lrory cnvironmcnt in the Unitrd JGnadom, Europ< 
and in=naoorully. ltqwr:or, ckrclopmcna in the Unittd Kinsdom and Europ<, in particuur, ffll)' havr • 
s;iplu,anr imp.act on CA:W Comm,. Src "Rrgula1ory Fumrworlc - Rrguhtol)· Regimes - Uni1cd Kingdom". 

'1:'hilr C4:'ll' Comm, oprnres • single n.arionwide rrlrcommunicariorrs ncrworl: undtr 1hr PTO ljcrnc, hrld by 
Mrmiry, wluch • ill include the rnpcai.-r lln'«'O<lts of MctCU!J' and mr Cable~ Ofrtl h.a, sured infornullr rh.ar 
11 nu~ •'it.h fOf CA:'ll' Comms ulnmar.tr to oprrare unckr one singk td«ommunicanons licrncc v.'111: respect 10 •II 
of tts trl«ommuruatioo >ctinric:s. This would mYolvr I tt'fOarion of 1hr auang licmca hrld b,• Mtrcury and 
the Cable Cos and the 1uut of a new tclrcommunicarions liccncr ro C&W Comms. 1n lM mannmc, CA:W Comnu 
is opcnting tmda 11>< Mercury t.cmce but all liunccs b.tld by me Cabk Cos ttm.ain d!caivt. 
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c,&:VI eomnu· opcmins companin 11.11 .. experirn«d. u 11.a .. irs compctiton, c!ilficulrin in mttrin1 build 
• e }J ~wdi l h• 199S, CA:W Comms" opcmina compinin had noc met 12 final and live in1crim bu£1d 

:;.,._, fo< chtit 47 ablr ttk-rision rittnen. h ii anricipncd w, a numb« of future miln!OMS will also not be 
C6:'IV CocnmJ h.n tMt wim boch Ofttl and ,he n,: in tt~rion 10 all of C&W Conunl° exiuins build 
~ ,.id, • ri<w ,o rcuhi:ng •Jl'ttfflffl• on rmkd l.uild miln1onn. Thctt an be no u1uDn« wt C&W 
ea,,un• ,..,II i.. Jbk ro obr• in dcrcrmin.:nions ro rc,·ik the inccrim build miln1onc1 or licrnce amcndmcnrs 10 ch.Inge 
il>c i;,..· t.,JJ m,k.,oncs of ,n non<0mplring fr.tno:hileS. h ,lurc ro co.nply wirh wl build mibtonn ii • licmcr 
t,«xh ,,.t,._-t, ,,.ufJ r<1ul1 in Ofccl ur the ITC. JS opprop~cc. ~ommencing cnfo«cmcn1 pnxttdinp which could 
alt,,lutt~ kJJ co ,i.., rct°'-'lnon of rhc rclcTonr ubk rclmiion ond «l«ommuniations liccnca. 

T«tieoiopc.11 Clunsc 
iupid ,~I wn,n in comn:uniarions and information ccchnology arc «ltl0¥UIJ 1T2ditional bound.tries 
bn"'"" d,t «l«ommunicuioni, compuring and tckviiion cn«ruinmcnt. This ii rcdclinin1 the morkm in which 
a,:W Ulfflmi opemn and 1hc producu and scn-ias it offtn. In addirion. rcchnoloJial dwlsa tu .. kd 10 the 
risc of • number of ,-ublc ah•m• ti•n ro fixed link tr•nsmwion for both national long disuoce and loal traffic. 
n,. ud,nolopn .U>d anwotk 111fraun,avrc employed by C&:W Comnu may pro,c to be ku cconomial t!un 
thost cmplor<d br i11 curr<111 or future cornpemon and m1.y be rcnducd obsol«e by furun: dcY<lopmenrs. 

MtllCURY PERSONAL COMMUNICATIONS CTRAOINC AS ONE 2 ONE•) 
o- z Ont. • 1c11nr ,cnrurc p.,rmcnhip ul11mJ1dy o,.-nn! <qually by ,ht Compony and US W«t ln1c1na1ional. 
i.u,,d,nl in mobile pl,oac km<< on Scprcmbcr irh 1993. in11~lly krvicins 1he London arn Sine• chcn, irs =~ h.u grown 10 serve 9S per cmr of the popu~rion in Crcac 8nuin. 

In .\l.m:h 1998 0111 ! Out h• d J ntJ"cd I.! n11ilion cusromtn 10 irs krvic<. equal 10 13.l per ccnr oi 1hr n21ion2l 
mot,ilt phone m.>rl~. Ow Z Ottt 0

1 Tll'IIC Pl.ins allow cuuomen 10 ch- 1hc level of free ollin& " ·hi.:h l,nt 1ui1 
their need>, offcnni; rhe lownt a,-;,,IJble mobile " 'ening J nJ wrckcnd oll Dia, tQJCUlct wuh free \'o"'e nu,! Ko .. -c 
=ii free mm.;,it lttnc>"ll •-hnl uJinJ th< Ont ! 011t Km<:< in Crc•r Briuin. Ont ! Ont rnioi'Cd mnni; SfD\\1h 
dvnnJ th< l.11t )tor. tt>'fflun were up 10'1 pcr ,·me Jnd ,·,momrr b= in.:.ttlJ<'d by 94 pct cau. In the ..imc pcnuJ, 
OM 1. Ont s-iJneJ 30 per ,mi of nc1 nN" m11h1k cekphonc cu>tom<r1. •hc•d of •II otMr UK opewun. 

On April !.S1h l'/9,I Or•ni:e Penon.,I C:,an1muni.:J1u,RJ Scoi.:n l imucJ I• "holl)°"°"'md 1ubsidiJn· of H111,h1s11n 
T~ l '~ l.tmu<J 0 inc f .i '°'"' >enrurc "'-1\\ccn Hurduson Telc<om. Barclayt Bank •nd 8ran,h A<n"~•<I 
uunchnl ,n re:-- ser, ... unJcr rhr hrJnJ llJRI<" (ltJnJ:c. Ounse currenllr provhln KNKC ,n Jn attJ ,m-.-nn~ ~s 
pct ccnr "' rhc r,,rulmon Ounsc. no"· hsrtJ on th< L,anJon Srn.:I. E.~,lungr." 01tt 2 o,.,·, pritnJry ''""r<"<itor 
i,, ,c:,,; rc,hnol,~-. 

MMC ' " ,,nc .. no,. ,,-ro CA1Ls ro Moftu • rHoM) 
.\t Ofccl°( rt,j.-1 rht .\l.\lC ,-ummcn.."W Jn an,c-11i;.,1ton oo .\l.u~h Sch 1998 inro rhe pricing of .all, rn nu,l .. le 
p.',oan t,.•h •• the rcu,I 2nd "ilol«.ilc lc,cl. 

Tbt runic-< cu the ,n,.-.rrµmn Jct C:.-llnn. \"nJJinne JnJ BT 1Celln<1 2nJ Vodafone for ch• k,-cl ,i l(mun.ation 
Dr< duri:,,J .111J BT tnr rhr 11'Uf¥in 1her mJin t-cfwren whnln.,k Jnd rcuall. There will pottnri•lli ~ Ln, ,k-on 
dft.m fo, OrJ"J.'< .1nJ Ont! Out anJ for ocher ~~cd lane IIJ'<"Dlnn in.luJins C.\:W Comms if th< .\I.\IC: ,, .. i.;luJn 
thar rr,.ini: 1,._d, Jtt 100 hii:h JnJ rt\ju1'e rq:ulJll>I')" 1n1tr>tn11on to ,olu..-e chem. The .\L\IC Wl• J..., '" ruhh,h 
itS .:,Niii.:hr,ulll\, • .., Str,t~ml"'C-t -'th ltt3 hui Ji ; muruh <"C'n~mn h.n been g.unrt"d fot funhcr d,fibcrJoon,. 



OTHER EUROPE 
1n Eurnrc. cxcludins die Un.ired Kingdom, the Group Im blaincssa in a number of ccunaics indudiftl fflOK in 
Eutcm ~nd Cmtnl Europe. Tbt Group bu bmincms in Fran«, Belgium, Swiiurland, Spain, Italy, lrdand, the 
Nnhcrl.md1, Luvia, a.ad Bulpria. 

On Arni 10th 1998, tbc Company aMounced mat ii had rt.ached agreement to Ril ia 20 pa cmt intcmt in 
Boui,:u"' Ttl«om S.A. to Tdccom Italia S.p.A. a.ad dut the rwo companies WU"C cxplcrins oppo,tUnitics for a>­
opcmion on in~ nawociu a.ad p;ovisiv"I of strviccs to global c:ust~n. On April lSch 1998, the 6nt 
pan nf ~ Telecom Italia/Cable & WirdcA slobal panmnbip wu IUIIIOllQCed wich the Company •IJ'ffllll to sdl 
T dc"'Uffl ialia an iMaur in Cable & W-uclas Inc. and Cable & W1tcbs West J.odics Limited and ro CffStt • joint 
o~,i~ company to optim.ac ICtvlcc to multinational cmtomcn.. · · 

On Jul, IJm 1998, following c:xprcuioru of intcrc:st from the ()(her shucholdcn of Bouygues Tdccom, the 
Conttunr announced dut ir had ICOt an offtt fot the sak of ia 20 per ca11 inttttn in Bcuypca-Tdcc-om to all of 
the slunbolckn of that OXDpany. As a result, die Company's intended sale of tlus- inlER:lt to Tcl«om Italia will 
tJO(~ 

Tht Ccm~ny continues to progrcs.s ia dcwlcd disawioiu with Telecom Italia coocmiins their inlffldcd global 
pannn-w,ip. Tho.c divtmiocu an focused oo wars for the tw0 COCDpaNCS 10 panicipatt joiru:17 in the pt'OVisioo of 
ultcocnmunicaoom scnic,cs and 10 invest in the United Sura and the Caribbean. Tbt Company docs not, bowcvcr, 
cxpC'.Ct dw T cl«om h1lia will •cir•itt a ditta intcmt in Cabk & W'uclas West India or Cable & VT udcss lac. 

VDACOM AND Cw! 
On Much lSth 1"7 the Company and VE.BA dissolved wit srratqic alliana in the E.uropc&n Un.ion (oulSidc the 
mo and S""1turland which had b«n esubliibcd in October I 99 S, following focma1 •Ii cuucna signed in June 
199S. Upon aation of the aUi•rn, the Company paid comidcnrion of DMl,927 awlioa !ot • '4S pct can in= 
in Vd>acom. ln Dcamba 199S, VE.BA paid DM92 million for a SO per cmr imttcst in CWL The srnrrpc alliana 
wu clissol.-cd br VIM putdwing the Compa.117'1 '4S pa cmr inraur in Vebamcn, and w Company pwdwing 
VE.BA·, SO per ccm ima'c:st in CWL The Com~ny ncriffll a net cash coimdcntion of appn,ximatct, DM2., 120 
millioa 00 compktion. 

The ckci5ion co cfiuolYC the suarrpc allian« tt1ulttd from the differing suatqic obi=i= ol the pan:ncn. Tbt 
ComfW!f s current focus in Europe ii to cnsutt cbc succcu ol C&:W Comins, coocenuuing ia cffora in co~1incn11l 
~ on ~loping bulineu which will sm-ngtbni and support C&:W Comm.s' position. 

F-oUo-ing th< purdwc of VEBA's SO per «nt intnut in CW! on dissolution of the str11cgjc alliance described 
abo,~. the Companr oow owru 100 pct ca11 of CWL CW! !us 1Ubsidiuy companits in Fnnec. Bclpum, 
5'naaw,d, ~ . b ly, l:d.and, and the NnherbDch. 



--
oltlfll or£RATIONS IN OTHER EUROPE 
1k {olJowin& able summarisa the group's odiu 1ubsicliuies and equity iJnoaanaits in die rqioa at~ llsi ,.,, ... 
~eo,,,.i,ry ComEY 

edaDd Bcbna,.Ncwrunds Belttl 
Join1 Venture 

Jolpria ludio T d.ecommwuca:oons 
CompanyOOD 

l)corrnrk ri1u Communications A/S 

EarOf'C EUTELSAT 
fOJIICX 8ounucs Telecom 
Jsnd llcuq The Isnd Tdccom 

Corp 
tAafia Lamklcom SIA 

~ltluw, PmrStar Coc:npany Limited 

PLD Tddcom Inc. 
(llqis1ttcd in Dcbwarc) 

~uiry l.macs1 

SO% 

,9,r. 

63% 

1.96% Quoa 
20% 
10% 

49% ownoci by Tilu 

11 % 

32% 

Mobile operator 

Mobi.k~ 

Holding company or inwat in 
lattdclcom 

Satellite openror 
Mobile operator 
Domestic a.ad in=uiOflal 

ttlccommuniatico ICf't'ic:es 
E.xclwlvc domesuc and iniumtiocw 

buic tclccommuniatioo scmc:u 
lntcgntcd Joc:aJ, long disatk:e aod 

intcma tioa.aJ ld«ommuniarioos 
sertice ptOYider 

Groop of companies open ring 
domcsac and inwmrional scrvicu 
in Russi.a and mobile service in 
Kuakhstan 

Oa Jaly Jlsi 1998, the G:oup ~ iu boldiii& in Bcuq to 13 ptr ant. On August 141th 1998, the Company 
1 apkad the sale of ia interests in Bcluw-Ntthubnds Sela! joint venture, PLO Telekom Inc. sad Pcunt1r 
Company l..imiltd. On Scpmnbcr 18th 1998, the Company sold ia interest in larrcldcom SIA and TILTS 
c:-,m;anom NS (cbc Danish holding company). Ar Scpttmbct 22nd 1998, the Group wu nqocucing the sale 
ol ia iclrrua in Sou1JUCS T dccom. 



BERMUDA. CARIBBEAN AND LATIN AMERICA 
INTRODUCTION 

The Group pro'fida IOIDC or all of the domestic, intcmariorul, furcd lioe and mobile a:kcom.anlnications in 
!tt«nu(b, p._nama aod 14 diffumr coiwrics in the Caribbean, with Jamaica, ~cb, the Cayt111J1 Islands, 
Bmnuda. Triniud aod T~go and Panama providing the majot sources of rncnuc. 

R.t'ftnut for the regjoo rdics heavily oa intcm.atioNI uaflic which accowus for some 64 pa cau of gross rnmues. 
J!.nomuir for the year tadcd March 31st 1998, excluding the Company's assocua: company in Trinidad and Tobago, 
bas ~ by 39 per anr with intzroatioa.al rnaiuc growing by 22 per c:enL The majoriry of the inaCSK an ~ 
anriburcd ro the c:ommencanmt of openrioos in Panama from May 29th 1997. To addms the impact of lowu 
uucmarioml aaooori,w n.u:s on d,e ttgion's rnaouc. the Group is cnpgtd ia • programme aimed ar reb21ancing 
incmurional and ruriooal wiffs. 

Tbe Group's tclecommuniatioas opcntiom in the region luvc coorinucd their p-owtb of recmr years. In rhosc 
countries ..,he~ tbc Group prondcs domestic: tdcphooc services, the teal number ol ttkpbonc lines in service 
ax:a1lcd appcoxim.ardy 1,296,000 at M.mh 31Jt 1998 (March 31st 1997: 820,000 lines) an inausc of S8 per cau. 
This growd, bu bee docnin.md by Panama (38 I ,000 lines at the year end) and Jamaja, wbCff the oawork 
dc-tdopmcn1 pcognmmc bu raulrtd in a.a increase of 63,000 lines in the Last year. Cdlular 1ina in=ued by 22 
pa am ova the bst year ro coal 99,000 ar March 1998. 

As ~ of iu rnmmmnmt to the ttgion, the Group lus spcnr oYct approximatdy USS! billion in the last tbttt 
yan, indudin& byiog the Eastern Caribbean Fibre S)'Rml in 199S/96 at a eost of USS66 millioa aod the Cayman, 
j2.awca nm Sysum io 1996197 at a cosi of USSl.9 million. These able systcmS - pan of !he vehicles for dclivuy 
oS thc r.:w ~ added prodllCIS and scmccs being nude anllabk throughout tbc region, including sp«ilic 
appliarions f« the 6mnc:ial scaor. 

JAMAICA 

Tbe Groap has a 82 per CCU intcrcSt (79 per cent interest at March 31" 1998) in Cable ec Vfumss Jamaica Limircd 
(formerly Tdccomll'lllftiaoons of Ja.maia l..i.mi=), a company csuU shcd in May 1987 ro develop both domcnic 
and iDttmmonal td«ocnmuruarion services in Jamaica. The J11JWOD Go'ttmlnffll awudcd the All Wand 
Tdtphonc I i,:nwr, w,aing the full n.oa,: of tdecommuniarions scma:s under a num~ of individual licences, 10 
CWJ cxdmmly in 1981. This liana, which expires in 2013, provides the Jamaican Go-mnmcnt with the authority 
to mnnic:or thc pcrfomi.a.oce of die company in meeting ia obligations under the licences and ro regulate the nm 
dwpd by the compraay under a Schcmc of Control arrangancnt. The n.atioa.al a:lcc:ocnmu.niarions system of 
Jam.aia is fully cfiajal. 

Catw ec W&rdess Jamaica 1w comfflf'!Vll'd proawlinp tpiosc the Ministct I« C,ommc= and Technology (whose 
poraolio i,dQdcs I le • · rioos) 1ftU1C an order quashing the Minis1cr's decision to issue VSA T liccnces to 
fiYC lSPs and an on5cr P"mriuc die Ministtr from issuing any funbc:r cuch licencft. These \/SAT 1i<:cnces p,,rport 
to aad.oc-m dic Ii • , m prOTidc lhcir own bcilitio-b:ued inttrrutional scrviccs to aod &om Jamaica. Cable ec 
'Wirdm ,l:uma aucns dw thc Miniwr's derision to issue these VSA T liccnces is Toid as it inlringcs Cable ec 
Wadaa·, udmi,t inu,11 .. ic,,ul licmcc. Ca'lw ec W,rdeu Jam:aka ~lieves ia positioo ro ~ meritorious bur, given 
the rtaM"C ol the cue ~ die satus of die procudings, the Company is not in a position to predict the outcome 
alld a.n sift no auunJIOc di.it die ouu:omc will be fa voun bk. 

CabLt 6: Wirclcss Jam.2ia hu also COCDn'lmad procttdinp against rhe Mini"er in rdacioo 10 the Minis1d1 
rcj(cnon of Cable 6: 'W'udcu Jamaica's most recair me application. Cable 6: Wireless Jamaica is J«king an order 
rcquirin& die J\.fuii= 10 rdu the ma1ttr of the rut application to a Reftrtt, a~ ~uircd under Cable 6: Wirclc,.1 
Jamu::a·s doairstic 6ccntt. Cable ec Wireless Jamaica considers this action is necessary to achieve certainty in 1hc 
imap,catioo c,l die Sch=c of Corurol pnmsions in the clomcsric: fi«n«, which set out the basis on which Cable 
at Wsdas Ju:taia ·, aucboriscd rue of mum is 10 be calculucd. 
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::= ~ dommic and iftctm•tiocnl ~liom in Bubadoe. Docnesdc i:d«ocnmllllic:ariom UC 
~..-:..i..d dwap d,c m.ut.doa Tdcpboac Campany Um=, . wbich the Cnlup 1w a 74 pc:r cau bimat; 
~ ld«ocnmUPicarioas uc pn,nclcd darough Bubedos uiam1 Tdecommoniarioas l.imittd, in which 
die Gfoop has .., IS per cau im=sL The td.ecommuniarions s.tmcc:s of BARTEL and BET att proYidcd under 
adGSiff licmaS. bod.a ol which apiff in 2011. 

CAYMAN ISLANDS 
lbit Gf011P ~ bod.a dommic and intmsariooal tdcaimmuniatiocu surica in die Cayman Wands W>du an 
c,edusiff 1ica1oc sipcd in 1'91 which apircs in 2011. • 

lbit Gtoap01 a:le, uaicarioas onwork in die Caymu lslaads is cntirdy digia1 widt imzmatiocw alMCamty 
dl,rocllb cbe Caf1ZWI· ,Juwa Fibre S,-m. 

WU,WOA 
lb,t Cab(: ac W"udcs:s Gn,op is au:rmdy pnmdma inmvrional sct-ricts in Banuada wider a 6caict that is svbjea 
co a three rac period of oocicc ahboap • - 1 s rar - adusm licmcc will be pamzd co iu 8c:rmada 
c,mriac msiry oo NO'l"CIDbcr br 1998 (s« bdow). Bamud.a is J.n lmponaat circuit relay station foe the Group'• 
submarine cable llftWOB. !enouda is C'OIIDCCttd to die Unittd Scaia, ltda.nd aad die Uailcd ~ by die 
BctmUda spur oo cbe PTAT c1isiaJ 6btt opdc able srs= which bcamc open.tional in NOfflllbu 1989. The abk 
1iiik bcrurecn Bermuda and the l!ntish \ ~ "1in Wands, knowo u CAR.AC (Caribbca.a Adaaoc Cable), ptOTidcs liob 
co d,c Eua:rn Caribbca.a Fabtt Sysmn. In January 1997 d,c Bcnnud.t Govcnunmr grsna::d a Bmnudan rqimml 
caq,az,f an imututicml licmcc ro pro-ride U11tmariocw rdecommuniatioos scn-ica in comperirloa with the 
c:-pany. Two ocher offca of a licmcr in loal fixtd and mobile StmCCS were also alcai up by third pa:tia. The 
bd lir:aa was grsna::d co Quantum Communiarion Limitrd (formally known u North Atlantic 
Tdcciammmuarioos) in wbidi the Company now 1w a JS ~r ant shucbokfiaa. 

OD Allpsf20di 1998., the Company nqowted a Kttkmttu of ia dispute with the Bamud.t Go-mnmcnt rtprdina 
die allcp:d btt:acb of the Group:S cxdu.sive inrcmuioml lkcnce rcsulring from the issue of the s«ond international 
Sa:mc. T1w: K"rdemcnt csabllsbcd a murually •c:ccpabk rqul.arory fnmtWOtk fot the provision of 

· u+ax:miuiuarions scmca in Bermuda iii which it will, inter alia, issue a new IS year 6cma: ro the Group's 
Bamada opcr.uias cmiry. 

nJNIDAD AND TOBAGO 

The Cn,u" 1w • 49 pc:r cmt iarm:sr in Telecommunications ScrYicu of Trinidad and Tobaio Lrd which prowida 
bocla domauc aad inmnauoaaJ cdccommuniatioos scmca in Trinicbd and Tobago. TSTrs liccncc is due to 
c:x:pre m 2009. 

PANAMA 
OD May 29th 1997 the Campaay paid USS6S2 millioo ro acqultt 49 pc:r c:au and m1112pmn1• coouol of the mer: 
owacd cclrcommunicuioes con,paay ol PoJwm. [nmrua, NaaoaaI De Tel« , 11orac:ioaa, s.A. rem.med Cable 
$( W°,rdas Panama, 5..A.. followiDa a CXXII~ bid. The JO"ttffllDCftt bolds 49 pc:r am of die sbara wfl1k mt 
rmwaia& 2 ptt a:nr is bdd by Cable & W"ardas l'anaJm, s.A. cmplo/«s mroap a trmt fund. For the tm moodis 
aided )bn:b Jhr 1998 ublc & Wirdm Panama. S.A. repc>(ffll lf'OSS rnmucs ol USS266 millioa. and prolir 
bcbc wr of USS t ta millioo. 

Cable & W"attkn hmma. s.A. 1w an admm liccnct u, o6a basic loa1, oar.ioaal lclQI disDJMX and intenurioaal 
rdco,mmuniaoom scmca uatil Durmbu J hr 2002. Uockr tbc mms ol mis licmcc czrain ncrwodc 
'80drmmtioo and quality of sa-ricr ratgas - be ma widl caril& bcmc eo•ancd by a prier ap until 2000. Croa 
lllbaldics bctwtto sa-rias ate u, be d imimrid prior to the imroc1uaioo of axnpamoo iD die basic ltn'im m 200J. 
Cable & W"udas Panama. s.A. xq1lircd a ~ cdlwar licau fot USS72.6 mill.ioo in No-rembcr 1997. Sttriar 
bcpa ia Jan,.wy L991. In di£ rm -t. ended March Jh, Jffl, Pam.ma inftSlltd USS109 millioo io apical 
ape,.&.-. The COGlpatlJ inaoduad local rneasum1 ICfYic,, in Jarwa.ry 1998 aad rtdDad ialmwimw bis 
~ ma by 20 per as. 
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N()Rnl AMERJCA 
IP dlie tJDja:,d 5wa. mt Group primarily profldd domestic locg distance ~ d.att, lcsscd circuit and f:ac:simile 
~unicatioos ~ to basiDcss C\ZStomffl. The Group also off.us iu custOrDUJ swiccbcd umnwiomJ 
~ scr,ia:s dirou&b ~i:s with c:cm.in US amen p usuant to which inicmuional alls arc 
~ from thc Group's US PC!WOn: to thc cctWOCb of w inmr.ui~I atritt and dim tn.nsmitttd on the 
~·, c,awodt. Addirioaally, thc Group profldd intcrn.atia&l laJ.Cd cim,ic apKity acquired from widafring 
bciJilicS based amen and mack 2-niublc to uten. At March list 1998 the Group had appt'OXiawdy 100,000 
ais:oax:n usq iis locg disantt KrYitt, rcprcscntina less dwi I per et.nt of die US multct for such saYias. 

. 
ID cbt l]a=d Saus, mt wolumt ol domestic cdcphoot tnffic on die nctWorlt opcntcd by the Group srcw &om 
~ 4,170 millioa muuzra in 1997 to appcoximatclr 4,.51 I millioo rninu:a in 1991, an 1.2 per cau 
iocft:dC- The Gr-p's s:lw"C ol iacrmnional in.f!ic from thc Ullitcd Saia ioaased from 1pp.roxiaw.cly 832 mi1lioo 
..-, ia 19'7 to l,lll millioa min=s in 1-998. 

n,c Gn,up has c:sablisbcd and mamgo a digjul llttWOlk in die United Sarca, tht wg= cdtcommWliations 
inatktr in the wodd. The Group owns litl<'C optic opacity Nftl1in& from New Y orit to Wasbingma 0C. Wuhi'lp)ft 
DC a, <:J,iQp, Cluago a, Awm:a. Washington DC to Atbau, Atbnu to Miami and Atlanta ro New 0mm. 
nc Group npplcme11ts mis nawotlc by lasins additiocul a pacirr from ocha aniert.. This lca.scd opacity 
pmides an ~ of tbr octworlt to llostoo &om New Y orlc., to Los An~les. San Francisco, Oall.u, K.anu.s 
CitT, Sc. Louis and Phibddplm from Oiiago and to Los Ansdcs Yia Hou.sroo from New Orlum, u wdJ a.s to~ 
imjoc US cities.. Vimwly all thc Group's US digia.J octWOfit incorporates 6bn: optic abk. 

O:i Sq,ttmbu t4<h 1998, tbr ~paay acquittd MO Tdtcommuniations Corponrioo's In= businas f« 
USSt.75 billion (2.pproXl!l\atdy £1,070 millioa). M a result of this 1cquwtioo, the Group will acquire a titt one 
lamDcl lMincss compmiag tbr follow=a assca: 

• A United Saics rutioawidt lnttmct &ckbott comprising ll c!omestic noda, IS,000 inrct"COnn«rion porn. 
appcoxim.uclr .0 pcc:rinc .q;rm:ncna for thc exchange of lmunct rnflic, rourcn., swicchca, modem~. c-rn2il 
JCfYCtS and O<hcr Wppott cqwpma,c; 

• MO's lnttmct icmcr l)('O"idcr e=omc:r base. MO 1w approxinwcly 1,.300 1S1' CllStOffiCn, inclucfu\J 130 
itu:mution21 dircalr caaocaed cmtomcn in tome 75 countries uouad die wodd. Tbts,c ISP cuuomcn 
coama with bus;iocss and mus awlc.ct lntcroa users co pro-rick IMttDct aa:as, billing and "'11omtr 
1Cl'riccs; 

• Alt inmnct di.al up businoi which proridcs lna:mct ac:a:ss thtougbou, ~ Unia:d Scates 10 mutt 1!w, 

2.50,000 COftSWDCn and I pproxmutcly 60,000 bus;iacss U:1Cff; 

• MO-s wd> bomnc and =scd fimnll SttYia:s busmcss which consists ol a cusr:omcr hue u( m<r 100 
co ,pa,uo and die auoci a rrd wd, boszing scnas.. 

T\c Compally intmds to intqnte mis lruttnc, busincu with the Cable &: '\Vudcss Group's cxisring 0!'<"Wlf1nS in 
die Urutcd Satt1 and will cm;-loy approorrutcly 1,000 sp<CUfist IAumct cmplorces who arc: co bt: m iur««J from 
MC. 

REST OF TIIE WORLD 
The principal opcncions of Gt'OUp aimp:anics XC'Ollftt:d for under mt Rtsc ol tbr World iftduck Ausmlu. JJpan 
md So.ell Africa. qabcr widt the Global Businesses ol Cable &: Wireless. 



AUSTRAUA 
On August 18th 1997, the Company'• shareholding in Oprus incrcssed 10 49 per ca11 when it purchased die !<U 
South group's 24.S per wi1 share. In addition, 1hc Com~ny rcuiYCd frtt optioas ro acquitt shares vi Opws dw 
if ucrciscd uke iis rake up to a mucimum of approximatelr SS pct cent. The options become cxucisabk when 
Op1us is lined on the Ausm.lian S1odc Exchange. Op1us is account.tel for u an equity invtSmlffll in die 19j7/8 
Group accounis. · 

Op1us was incorporated in 1991 u ihe ho'Ju,g ' ""'Pl"Y o/ Aunrali.t's lint noo,govanmmul ~uniacions 
carrier. Op!U1 operated in competition with Tels1n, die former monopoly iupplier, in die promion of fixed and 
mellirc nerworks and wi1h both Telstra and Vodaphonc in the provision of mobik netWOrks umil J)lnc JOdi 1997 
when rhc fu..J ncrwork duopoly and mobile naworlc triopo'y came ro an cod. Sina the Laancb of iis mobile ICtYicCI 
in June 1992 and in1enutional and national long dinance services in November 1992, Oprus has•attnctcd more 
than two million usm of those services, which an now be accessed by 92 per ca11 and 99 pe.r ca11 mpcctivdy of 
the Aunrali,m population. During this period, Optus hu dC'Yclopcd an adnn«d iclecommuniarion ncrwork based 
on wird,n.e, long disuncc and loal access, mobile and melli1e syi1cm1 with COMcaioos IO intcrm_iional able and 
sa1eUi1e ncrworks. 

Tu wirclinc and mobile systems CX1end to the nujor cities of Aunrafa and sdcacd regional and rural areas, with 
the s.arelli1e system covering all of Australia and New Znund. Since June 1993, when the licensing of Vocufonc 
brought 1he Tclstra/Oprus mobile services duopoly in Australia to an end, Oprus hu been one of ihrce operaron 
licmscd 10 opcnte a digiul mobik .. awork. In addition, Opcus is authorised 10 resell ca113city on Telsua's cxuuna 
analogt·~ mobile nawork until the yc.ar 2000 when that nctWork is due 10 be subnancially closed. 

In ~1 199S, Oprus entered in10 a joint vcnrurc wi1b Contincnral CablcVision Inc., Publishing &: Broadcasting 
Limited and Seven Network Limi1cd ro establish a hybrid fibre/coaxia l cable broadband local access nctw0rlc to 
supplyublc tclcYision and telephony~ to ruidcntial and small business cunomcr1 in Australia. This venture, 
ailed Opms Vision Pty. Limited. was owned 46.S per ccnr by each of Oprus and CO, S per cent by PBL and 2 per 
cc,r by SNL lo Ma«:h 1997, Oprus &QJuircd all 1hr shares in Oprus Vision bdd by the other wrcholdus, in 
cv:hanv fot noas oonvrm'bk into Opnzs wrc:s in the asc of CO and SNL and noui redeemable for cash or 
COl!ttttiblc into 0pcus wrcs in thr C1k of PBL 

Smcr ~ opcrancos in Fd>Nary t9j2., Opnn h>.1 built a significant market posirion wi1h csrimmd markct 
shares of 17 pn oan cl minutes in~ Ammt.lian long disancc market and 30 per cent of all Au1tnlian mobile 
men (N I' f u n jmc JOda 1991). 

l.kils n b&u..db&.:d local m:rwodi: Opc,s ~ local all KtTica co rcsidcnrial customers in ccnain areas of 
~ mad Mi! u O;xm aao c6:s a.Yr lV acmas (bm,c:bcd in Scpmnber 199SI 10 CUSll>mcrs in Sydney, 
),!ti': and 1rimnt O.,C.. pb:s 1:>ar cs bi !: e f lacaJ o- 'W'Od< ro 11DUUt a ru,g,c of tdecomm:uniatiocu, 
cac::a-a:-.! •me.._aad - : · t w. 1indie~ .. 
P. : -
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rc-ar'!Otiated ac lower ram dut were applied mrospccfivdy from July 1st 1997. lncerconnca chargu will eonrinue 
io be re-negotiated on an 1.nnual basis in the fuNt<. , 

PaOOUCT1 
l.oOS Di,anec ScmCC$ 
The OptuJ long distance SCl'Vie< curie, incernational and nuionai wircline long disunec tckphone alls chcoo.gbout 
,\US'talia and inttmationally, in addition 10 various value added service, such as Calling Card, To1acl A= Su,,;ca 
(tg. 1-800 numbers) and opcmoc sel'Vicc,. Long distance accounred for approximacdy 36 per ant of Opcus 
n,.-ctlUCS during 1997/98. : 

At Ji:r.c 30th 1998, OptUJ long disttncc was available 10 mon:: dun 99 pet ant ol th.: Aasmlian popubtioa. Opcus 
bid approximately 2 million long disunce UJCrs at June 30:h 1998 of which 1.4 million wen: pC'HClccttd to Oprus. 
lb< balance use an ovcnick code to :teecu OptUJ' long distance services. . 

0pcus ~ ia own netWork for the trunk ponion of the majoricy of its loc.g cfuantt alls. Opcus mes lie Te!Rn 
Joa.I access nerwock to originu< and ccnnuute most long distance alls, ah:bough cxig:imnoa and tcrminai:ioo also 
oc:cut on che Oprus CBD customer access necwork or broadband local DC1WOrk and tttmination oc:cun oo Oprus' 
n,obilc nccworlcs and other carriers' nmvorks. Oprus p2ys fees to other camcn for origimtion and ttrmin.ttion 
scmces and lor carriage of long discrncc alls on country routes when:: ii docs n0t have nctWO<'k &a1iries of its 
own. Oprus receives payments for the terminuion of international a lls on its D(tWOnC. 

SiJXC the comm,nccmcnt of long disunce SCl'Vices in 1992, the Yol~me of tnffic arricd by Oprus has grown and 
ja rnuktt s.huc wu an estimated 17 pet cent of minutes u u June 30th 1998. 

Mobil• Communic::nions Scmces 
Opals is one of AUJtnlia's three mobile telephone nccwork operators. Oprus, Telstn and Vodafone each operate a 
cligiw mobile nccworlc and Tclnn also operates an analogue mobile network. Oprus rHCIJs a ~city from tl-.c 
Tdstr2 amlogve mobile nctWOclc, provides sc!'Vke from its own digir:.al mobile ncrworlc and prOYidcs a uttllicc­
bucd scrYiec calkd MobiltSdt. 

S-ince commencing commercial SCl'Vices in June 1992, OptUJ has rapidly grown its share of the mobile mulm. Ac 
June 30th 1998, Oprus had approximat<lr 1.7 million users, representing an esritrutcd maclcct shan: of 30 pee cent. 
Mobile sertia provision and the u.lc of mobile equipment accounted for approximately 46 per ecru of Oprus' 
m'tlUIC$ during 1997/98. 

Oprus' digiul mobile service offers a number of fnrurcs which make ii mon:: armcri•e than analogue scrnce. such 
as: automated inrunation.al roaming to o..:.r <10 countries; Opr:us SurcPqc" (which dispbys iexr mcss.iges on the 
uscr·s handset); and cnayptcd YOicr innsmisJion. In addition, Oprus' digital mobile offu:s wirclt:ss cbr:.a ap;,bilirics. 
Thc:sc dalll appliations, such as remocc e-mail access, faxing. LAN accc:ss and stock quocc:s, an: c:xpcmd to be a 
Jigl,ifiaot area of growdi on, the next kw yc,n. 

Opnu hu rttrntly incr<11td its digjcal mobile covcn.gc to 92 per c,cm of me Au.srralian population and continues 
to subsidise cht cost of diglral handsca 10 customers who sign minimum teem service conr:nca. 

These fnrun::s and initiatives haYC encouraged the growth in the number of Opcus mobile digital uscn. At June .30di 
1998, these users coalled approicimacdy 1,198,000, including those who arc customers of Optu5' service pro•idcn. 
This rcpn::scnu an e1rima1cd market share of 33 pee cent of all digital mobile users. 

Oprus' d.,pt)I mobile users generate an average revenue pee user almost double that of its analogu• uscn. This 
calculation raku inro account paymcna mack by ocher carriers to Oprus foe ttnrlimting th<ic alls co Oprus· digial 
tiscn. Additionilly, average inccrconn«c charges pee minute paid by Oprus ro ruminate digial alls arc 
substantially low« than th< wholesale air-time payments mack for analogue use. 

Opnn commenced the resale of analogue mobile 
0

scl'Vices in 1992. The Fc<kral Government has eonfinmd that, as 
rcqwrcd by the conditions of Tclstra's mobile licence, the analogue octWork will be subs11ntially closed by 
J•lllal)' h t 2000. 



A1 June 30th 1998, Oprus had approximald)· 490,000 analogue mobile customers. Oprus is mc.ouraging die 
m,i:mion of analogue eustomus 10 ics digiul nerwork by promoting the mhanccd fcanms and qualiries of d.i&jw 
S<'fVKes and through spccul promotional offers. 

Op1us launched the world's fim sacelli1e-based digital mobile vehicle mounted phone system in August 1994. At 
June 30th 1998 Oprus had approxinutely 7,000 MobilcS,,1 customers. 

Business Network Services and Otha 
Optus Business NctWork Services coosim of a range of services available to luge businesses and gqvcmment. BNS 
accounted for 13 per cent of Opcu.s' revenues during the financial year ended JW1e 30th J 99~. 

Oprus BMS comprisc:s: 

• ,·idco and infomuiion suviccs provided primuiiy by satellite for broadcast and corporate customers (Op1us 
BroadNet"'); · • 

• switched voice and faaimile services for corporate customers (Opcu.s BusinessNet"); 

• leased voice and dara services for corporate cuStomers (Opcu.s Businesst.ink"'); 

• value added paymcnu, messaging and transaction services (Enhanced Communication Services or ECS); snd 

• high spttd, high capadry dau services (MukiNet h ) 

In the year ended June 30th 1998 Oprus de.rived approxima1e.lr 2S pa cent of ics BNS revenue from sa1clli1e bu.-d 
scnitcs with the rcnuining 1S per cen1 being derived from non-sa1elli1e services. 

Loal Tclepho.ny 
Op1us launched a residential local telephony service using its broadband local DCtWOrk in Melbourne and Sydney 
on a limited lnsu in June 1996. 

During the Stut·up period of the local tekphony service, Oprus focused oo eliminating • number of softv.-ue 
problems and restricted deploymeni of the service. Opnu has gradually begun to ~ die number of tckpbony 
customm connected 10 the local broadb2nd nctWork. A1 June 30th t99S, Opcus bad approxiawdy 41,000 
1elcphony customers conncctcd to the broadband local nnwock and iottods co ioaase mis number Ol"a' the next 

few r=· Oprus anricipatcS tbar local tdcphooy semccs will be anibbk t0 - ol me 2.1 millioo homes curmui)· 
passed by its nctWork by June 30th 1999. 

RC$icknrial local tckpboay scnia: inducks a basic con temC% t0 wtiidi a QOF ol mhancrd RmCe katurcs may 
be added. The mhanad scr,iccs iodudt feantra such as 14 nd Ima, TOincnrail, caD forwardiac, duff way allinc­
spad dialling and call waiting. which an: pacbp:d co c11co11nv dxx ~ 

In addmoa to pn,~ loal calls 00 dx ~ i.x.J IIIICCW'Cl<lc, ()pcm Im ra:a,dy I I dcd &D a.p 
wuh T elsrra to rcsdJ T clstn local alls and aa:css so dw ir a.a pn,rick a micic: biD lm loag disaatt and loal 
calb in aius wh= the: broadband local aawodt doc:s oor rcadl. • 

Pr:miomTV 
Pttmium TV was fim imroduccd C'OIIUllttciallr in AmttaJia in eatfr }9jS. Oprus bq;aA oiiaiag its Pmaium 1V 
scrricc in sclccted arcu in Sydney and Mdbournc using iu broadband loc:al llffWOd: in Sq,amba I "S under mt 
brand name ··Oprus Vision". Ar June 30th 1998, the broadband loal DCtWOB pass,ed •~ 2.1 mi16ca 
bomd and bad a pproxim21d>· 185,000 Premium TV c:usromcn.. 

Oprus cunauly offers 2 choice of 30 chaMc>ls, including spo<tS, moncs, ~ and wcadia-, bmily oric:orcd, fomp 
bnpugr, arcs, documentaries, special interest and mnt1S111ission of the 6-r,: frtt.<c»ir oaworh. Oprus also offa:s 
a PJY·pc.r-vicw channel for special events. Many of the c:bu:u,ds an: cxdusiff t0 Opcus_:aod an: ofL:rcd 24 bomu 
day. 
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Opcu1 e:cpmcnced high lcvds of chum for irs Premium TV service which it 1w sought to reduce with the 
il,croduaion or service conmcrs, that offer customers discounrs for signing for six or rwdve month1. 

Opcu1 bcC,cvts thue should be a move 10 non-<xclusive programming within the Aunra!W1 pay TV industry, 
p;imcubrly in relation 10 movie :nd spom programming. Oprus considers that exclusive programming supply 

nngcmcnts have increaud rhe cost of programming acquisition ind reduced the arrractivcncss of tM service to 
v 

1 
TV consumers. with the rtsu!t that prnerration is lower and chum higher tlun it would otherwise be. In Opnu' 

~""· non-<xclu1i,·e. lower cost programming would significantly improve the performance of all pay TV opcrar:ors 
~ thl ,\usrr.ilian marker. Opru1 is actively pursuing this goal with the other pay TV operators and the programme 
1Qpplicn and bs reached agrccment on programming supply with former Australis franchis= (Austar and.'ECTV). 

w=n/Onilll< Servica 
oprui. wluch bas • 4S per cent marlcet sh,re in this s«tor by gigab,~es. currently offers , n lnrcme1 access produet 
to both ,he corporate and wholesale s=ors using Its ATM backbone ncrworlc, internnional cables and satellites. 

~ bclin-n that the opacity 10 tr:1ns.'1lil data at high speed on its broadband loal ocrwork will be an advantage 
as mldtntial and businen customers inaeasingly scdc celccommunicnions suppliers that have the ability 10 deliver 
high ca~ciry intenaive sorviccs. Australia 1w a well developed information infrurrucrurc evidcnccd by a high l~l 
ol pcnoiul computer penetration, high computer litttacy and adnoc,cd telccommunicarioru ncrworks. Opnu is 
c.xplorinS the potential for online suviccs such u high speed access to the Internet, nerworking solutions and 
.[,commerce. 

1n May 1998, Opru1 announced that it had acquired Microplcx, 1.\e fourth ll1gcs1 Internet Service Provider in 
A,Jstnlia. Opnas pL,ns to us.c this acquisition 10 leverage its move into the residential and small business 
~Jonlinc market. 

NcrcOll 
TI,c Ope.JS DCNOnt comprises a national and international long distance ncrv.'Ork, customer access ncnvorks in 
cawn ccntral busincu disrrim and suburban a rus, a mobile ncrworlc and a utcllirc nerworlt. 

l.oag Di.I= Nccworlt 
Opcus bas built a long distan« fibre opcic ncrwork bcrwccn cemin major cities in Ausmlia with connections 10 
imcuariooal able and utcllirc ncrwotks and rcccntly integrated a.~ ATM nerwork with this backbone. As 11 
Jcmc 30th 1998, over A,700 km of long dinancc links were in pL,cc from Brisbane to Perth via Sydney, uinberu, 
Melbourne and Add aide. These links currently carry 88 per cent o r the long disancc portion of all Oprus ru!fic. 
Opcm las.cs lines or acquires switched carriage :services from Telstra on rourc:s whc_re it is not economic to own 
fxilwci. 

Swm:hing cmtm for national Ions disancc rra f6c are located in six Aunnlian cities with international swi1chC$ 
located in Sydney and Melbourne. Optu.S also hu six switching ctnrrcs to provide local rclcphony sw·icc to 
auromcrs cor i«tcd ro the broadband local network. 

lntdligmt switching nodes arc located in Sydney and Melbourne ,o provide Fr«phonc, Calling Card •nJ \'irrual 
l'rintc Ncrworlt :sema:s. Thee nodes coouin the daabascs tlut allow the inrelliicnt routiog of v,lu, JJdcd 
scrrica tbrootJ, the long distance or Oprus local access networks. 

The Oprus arch nations in Sydney and Perth acau INTEJ.SAT satellites located O'<Cr the Pacific and lndun ,,.,Jns. 
lhcsc links augnicn1 the Oprus invcstmcnt in 22 intcrmtional subnurine able SJ1ttmS rnnsporring voi.,. , ,deo 
and cua KrYiccs 10 and from Ausrulia. · 

The JASURAUS joint '<cnrure bc1Wttn Oprus and Tclsrn (JI per a. t and 69 per ccnt sh.uc, rcspceti,di • hu 
COllsUUcUd a able from Western Ausmlia to Indonesia where it conncas to the Am Paci6c ublc :-S,·rwnrk 
pnmd'111g coonectioo to major Asian cowmics. 

'ftlf the purposes of ddiffring and tta:iYing ,n1ema1ional alls, carriers establish relationships with other .:.irr1cr1 i_n 
O\'tnQJ COWllriCS. Qprus hat t"Stabfishcd dirccT rtfarinn<hiM ... ;,t, nw-r <n tliff..,...,f C2ffl<M in 4J CO-Jnrrt<' Th1S 
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h.n 31luwcd Opcus to reduoe io tdiaDCr oa Tclm-a for me provision of intenuciorul carrugc snTias &nd Tdm-a 
no" .i.-1,.·rn less wn half of ooc per am of 0pn,s· OUtgOing mcamciccul uaffic. As a result of dicsc dirca 
rrb11un,hirs, Opnu rcai= a s1un of me incoming intttNrioiul traffic from ovcneu. 

It ;, 1n1mded that inYUUDtnt in me Opcvs wittlsnc nnwork over the coming yean will principally be clittcud to 
incr~~""Jt capacity to accommodur sn,wdl andfor redact payments to other amen. 

l.oal Access Ncrworks 
()p(u- h.a tw0 types of loal access octWorlt, bodl designed to coM«t customers directly to its long disance aad 
ocher ~-ones. 

Opn,- h.a consuuard CBD customa aoocu nctWOfb in Sydney, Melbourne, BrisMn<, Ptnh, Adel.aide &l>CI 
Canl-n,~. S.....S on 6brc optic rings in me ccnrnl bwinm distrias, the CBO c:ustomcr aa:iess ocrwom also Int 

micru,"3,·c links and M>mC lines bscd from Tdsr:ra 10 coMCCt corporate and govcmmcm CUSIOfflCn dirtcdy to the 
Opi U> Ml'WOrlc. 

Oprus hu also coomurud a btwJband loal access netWOtl: m sdernd suburban areas of Sydney, Melbourne and 
Rrislu I<". The b~dbmd Joal nerwork is designed and c:onmuctcd to pro-ride high capacity and quality Krvicn at 
a low cost. This is a hybrid 6brc coaml network that bu an mirial rwo -Y capacity ol 1SO mcphaa. which iJ 
wfn..-im, to any 64 analogue Premium 1V cban.ncls. rcltpbony, full rwo wsy high speed dua mrumiuion and 
ocher cl,gital and intcnctive servia:s. The ncrwork uses Hybrid Fibre Coaxial tcehnology &nd was consrn,acd hr 
atcn<iin; libn opcic: a bk '° serving areas a.lJcd nodes. Each nod.. SUTCS SOO to 1,000 homes. The subscribtr 
homes "'ithin the am Krvcd by each oodc arc coanc:acd by coaxul able. 

At Jun• 30th 1998, approximudy l0,000 lciJomcm:s of a bk were &ployed (m.awy aerially), passins 
approxinutdy 2.1 million homes and a pptOXimarcly HS,000 snull a.nd medium me buslncucs. The connruction 
of the Optus local aa:css nawork bu been completed in Sydney, Melbourne and Brisbane. Opcvs bu no CUtfflll 

infO':ion co cxrcnd this nctWOrk funha doring the currmr fual year. 

Mobile NctWOfk 
0Pftl1 bunched irs digjal mobile servia in ~y 1993. Th< digital mobile ncrwock consisn of a S<ries of base 
$Urion$, connected by either microwa-n:, 6brc opcic able or Telstra lcaS< lines to baK station conttollcn and 10 

mobilt l\\icching ccnua. The mobile switching c:cnua arc coruv-:ted 10 the Oprus wirdinc nnworlc. 

The Opius digia.l mobik onwork is based on die GSM teehnlal standard, adopted by more than SO other 
counrrics. As u June 30th 1998, Opcw operated l,ISO buc sarions covering 92 per c:cnr of the Australian 
populalion. Oprus cxpccts to add more wn 1,200 new base stations over the nar rwo ye2n in order to 
signilianrfr improve mobile cove.rag<, puticularly in 1.he apiul cities and 10 achieve i.ncrca.secl apacity and qualily. 

In Mar 1998, Oprus purchucd ISMlu of new 1,800 Miu spectrum m the 6vc regional apical citic:s at a cast of 
SUm Auscralun dolbn io orda to pl'O'lick can apacicy and scope for fururr services on the GSM nnwork. This 
SpcatwJI is a-nibble for UR from J1 nu•ry 1st 2000 onwards. 

Satdliir Ncrworlc 
Opcus purchuc,d w Auscnli.&n domestic sardlitt Systtm in 199l. The lirsr generation 'A· series sarellitN were 
launchccl in the mid 1980s. Opnu launched rq,bccmmr ' 8' sems satelli1es in 1992 &nd 1994 and expects that t.'tcsc 
saicllica ... .;u p.rovick Kmca until at 1asi 200S. 

~ satellite ~ arcnds full covcng< 10 Australia and New Zealand and limited coverage 10 P•pu.a New 
Gu,na. The urell,tes arc concroUcd and monitored from urcUire rraclcing facilities located It lklrosc, Si·dne)· "ith 
~ up bcilicic:s in Perch. 

Opcw' utcllire S)'t«:m is used for the rransmusion of rclcrision programme conrcnt between brcadcum,, the direct 
b~oa~ of rcm~c area tdcvision services, the distribution of pay ,v programming 10 a ble, civil aviarion and a 
wick nncr • or voice ~ dau appliarioru. The sys1tm provid<S back-up for the Oprus long discancc network. 



--
Tbc satellite syst= . is also used co ddnu tbc Opn,s Mob,ltSal communiarioru service. This scma, which 
..,p;I enn Opaas digital mobit<, is anil.tbk throughout Ausualia and up co 200 kllocncm:s out co se:a. • 

ODO I.JC:n«XS 
Tbt Td,ecommutUQtioos Aa of Aasualia scpancdr licrnccs general carrim and mobile arricn. A gaxnJ anitt 
r,ccocr tw bttn issued co Opnu N<tWOrla and a mobile curia liancc to Opcw Mobile, boch wboDy owned 
,..bsidi:arits of Opna. Boch Jicrnc;es 1Uow Opnu co provide services and cscabliJh nerworla duoupout Aastnlia. 
lloeh o! thnt carrier licences have no 6.ttd upiry daces. 

r: Mazdi 31st 1997, the Company ~d a 17,6 per CCQC sharcholding in lntcmatiocw Digical ~ 
1oc.. occ of four Type 1 anicn currmdy licmscd to prcmdc incmutiooal tckcommuniarion saTica in Japan. 
1iocm& Corpontion, Toyou Motor Corporation and AirTouch lntmutioml U"C the odlc:r principal •harcholdcn. 

()pcD1ir; siDCC 1989, roe offers a full intcmatiooal tdccommuniatioa pottfolio to c«pe>ntC. busmcss and 
rciiclcotial c:usaimcn. IDCs sate of the an netWOC!t usa digital cedinoloa for both switching and uansmission. In 
April 19'1 !DC opcocd • new lntcnutioo.al Nmvorlt and Scmoc and Facilitits Mamgrma,c c.c:rurc in Tokyo 
dc:sipd ID the highest qiwity sund&nls. 

ll)C Im OYU 200 opcnting agrecmcnn with ovcBQJ tckcommunic:uions adminisuations and amen world-wide 
a,id carrio approxinutdy 20 per a:iu of Japan's OUtgOtllg intcmatiocw uallic.. lDC1 scmas include !PSTN, !PLC, 
ISDN, IVPN, atds (prepaid and dwge), facilities muugcmcnc, operator and coU &cc. IDC's lnttrNa Gaccway, 
.At:r:oS &lid Web honing services att linked to the pmnia US and Awn ISP,.. roe tuppom Cable & W1CClcss' 
ponfo1io of mamp:d wviccs fM the Global Business division ol the Company (sec "Rat of tlie World - Cable & 
W&td<ss ~ Businesses") 

IJ'C's Intttnatiocul nctWOric utilises Indian Ocean Rqjon and Pacific Ocean lugion satellites and numerous 
s:abm•riar cabla inc:ludin& the lib« opac uarupacilic Nocth Pacilic Cabk, me Japanest end of which is 70 per ant 
~ by JDC and 30 per cent by the Group. !DC is also the landing party in Japan for me new fl.AG cable. 

SOUTH A.fll!CA 
Cable & W1CClcss bu • 2S per cent slurcholding in Mobile T dcphoru: N<tWOrlts (Pty) L.imittd 0 1 South Aina. 
MTN launched ics mobile scrvia in June 1993 and now haJ a nutkct wn of more than •3.1 per cent. MTN bu 
cxpcricnccd sound growm in the past fuuacw TU!, its CVSIDmtt !wt growing from 3SO,OOO ro •63,000 at 
Marth 3 lsl 1998, a growth rare of 32 per c:rnt. The licence period for MTN rum from Junr 1m for a period of 
lS ycan, rcocwablc for another 1 S ycan. On Aug,ui 20th 1998, cbc Company announctd that ic had «ached 
~ to acU its lS per cent inccrcst in MTN for approxicn.attly C2S7 cnillion in ash. 

CAJ!ll 1!c 'IS1lll.ESS GLOBAL BUSINESS£.S 
ltrnoolr.noH 
Cable & .V-udc:ss Global 8usincsscs rompriscs chose busincucs wtucb the Company m&mgtS and opcnca u pobal 
lints ol bosinmn, iuaxl)': Cable & W"irdcss Global Marhts (fcrmtrl1 lcnown as Cable 4c Wudcss 8usiMu 
Nc!wocb); Cable l!c Wardcss Clo~ Card Scmccs; Cable & Wudcss Global NctWOric and Cable l!c ~rdas 
Qoba!Muim. 

0.. April IR 1998, an inttp'2tcd corporarc suuaurc wu csabfui-.ed for Cable & W'lfelas Global Businesses to 

accommodate each ol the abo~ businascs employing Luxembourg holding companies to f.acillatc consolidacioa ar 
Croupbd. 

Cable l!c 'W'udcss G1ob.u M.utcm 

CWGM. formerly known u Cable: & Wirck:u Bu.siness Networics, was csoblishcd in 1992 u a division of the 
C-pany to fflist in acquiring and rcainins inrcnutiocul and global dicrus. CWGM oow opasca chrousb • 
lma:>bowJ bold1llg company with all tnding actjrity condumd by a company iocotpontcd and opcruing in the 
Slaannoa ara of lttbcd.. CWG~ also bu subsidiaries in the USA and selected ochu juriadiaiom induding Cable 
& \Vudcss NatUC. ~ joint YCl't\ltt company csablishcd with leading Duish lnfornutioa Ttchnolosr sp«ialist 
.MMnk Oaca.. 



Oo April ls1 1998, CWGM c:otucd Ullo uansfrr and supply agrecmma with each of Cable & Wi.relcss 
Communications, Cabk & Wueless, Inc. and Hongkong Telc<:om to usume eoouacnal responsibility for ceruin 
glob.,I mulri·suri<><W corporate cusromm. CWGM h.u nsomed aU risk rcbting to chose cuttomen, bills thffll and 
bean all costs auocwed with their development, operation and servicing. 1n addition, each of C&W Comms, CWl 
and HKT have become the preferred supplier to CWGM (coodiriorwly upon cuuin wm.s as to compeutivmm) 
oI all local cclccoaununicuiocs u:viccs rcwing 10 global multi·iutional Q)rpontc cunomus. 

CWCM is rcsponsibk for serving the communiarioo ntt<b of multinational corporations by establishing a 
ckdioted acrount and scmo: awugemc:ot team with each cunomer (aaini; as • single point of conaa to cnsurr 
seamless, global scmo: across aU regions), whilst inrqrating and dirtaing the local and regional nawork and 
intcmarional coo.o=iviry cxpcnisc of Cable & Wireless Group Com~es and partners around the world. CWGM 
opocnra a glob.Illy dupcnal orpnisadoo within t~ Cable l!C Wudcss Global Buiincs.scs orpniurion, with ktr 
prc:scncn in the US, UX and Hong Kong. CWGM also operates an industry focused approach, providing c:xpcrruc 
in the following market scaon: fuuncc, information tc<:hnology, travel and transport, and oil &Ad rncrgy. 

CWCM also gives Cable l!C Wirckss Group Com panics 1he abiliry to offer both Cable & Wirclcss riunaged servi«s 
and CUI1omiscd produas through the Global Service Programme. This programme co-ordinates the Group's product 
dcvdopmen1 activities for global nwuged saviccs, resulting in a set of sl:llld.ud producu and wvices (known :u 
G-Sc.,•ica). 

Cable & Wird«s Nautec 
Cable 6: W,rclcu Naur« provides ailortd appliarions, information m.anagancnt and global communiarion 
services for the conuinc.r transport indusuy. The Cable & Wireless Nau1cc 11ervia: portfolio comprises c:orc nctWork 
services, global r1U1Ugcd nawork services, nctWorlt ba~ tools for meuaging and data management, and a 
co.- prdcruivc range of proven informuion ir~iugcmcnt applic:arioni.. 

Cable 6' Wireless Global Card Services 
CWGCS wu c:subl.ishcd as a global line of business in 1997 and operatC'S as of April 1st 1998 through Irish, 
Madciran and American aubsidiaric:s of a Luxembourg holding company 10 provide card service$ 10 cusromcn 
located chroughout the world. 

On April 1st 1998, CWGCS entered into busincSJ transfer _agreements and cards-rclared urviccs agreements with 
each o.f C6:W Comms and CWUSA, punuan1 10 wruch CWGCS lus purdwcd the C.rds Businesses of C&W 
Com.'115 and CWUSA respectively. Under those agrc<:mcnts, CWGCS has accepted all risks rcbring 10 the C.rds 
Busincssc:s, will 6nancially account for cw1omcr revenues and will manage the development and operation of the 
C.bk & Wuclcss Cards Business in chc UK and USA. For an initial rra:uirion period, C&W Comms and CWUSA 
will 1UPply ccruin admini.stranvc, agency and other services 10 C&WGCS in the UK and US respc,:tivcly. 

CWCCS lus also cumd into a global ards services agrccmcn1 with eff= from April 1st 1998, with HXT, 
punuant 10 whic.b HXT lus agreed 10 csabfuh a division dcdia1cd 10 Card Services; the manager of that division 
will-report to boch CWGCS and HKT. 

CWGCS is actively pu.-iuing the acquuirion of cards activitie, held by ocher mcmbcn o.f the Group. 

CWGCS provides telephone calling cards 10 corporate and residential cunomcn enabling ~ 10 access 
ulc<:omcunica1ions services. Cards ~y be pre or post·paid, with che latter billed 10 clcsigiuced accounts. CWGCS 
b.u global aaiviries ori;aniscd over three regions and offtn a calling card which can be used to all in, to, and from 
: growing number of countries. CWGCS is focused oo its core competencies of product clcvclopmcnt and nurkctin& 
and sales and is • viriual linc of business witb outs0urccd pb1forms, cuuomer service and distribution channels. 

C:ablc 6c Wireless Global Ncrwork 
CWGN wu esublished in 1997 u a global line of business. The new org,niurion is a succn.sor to Cable li. 
Wirclcn Network Services which opcuied as a division of 1he Comp.1nr. CWGN opcmcs through rwo Irish and 
one United Sm« ,ub,idiary of • Luxembourg holding company. 

CWGN dirca.. the priorities and actions of 1.he Cable tic Wirelm Group in the wholesale intcmuional 
commlllticarions riurkct. umings arc delivered through wholesale rcvtnuc in rcspcct of t.hc urviccs CWGN 



~ ro C.blc tic Wittku compfflia around the world and 1 , major global t.11Ticr cusromco. CWCN focusa 
lout main l,usioos actirit:ics, inrcnutio,uJ whoksalc voice minutes; wholesale maiused services for 
~ comparuc:s; wholesale IP backbone and nwu~ IP sc_rvices; and point ro point COMcaions. ' 

(:\VGN is also dcvdoping a Global ATM backbone nmvork comprising g:amvay ATM switches !oared in the UK, 
USA. J•pan, Hong Kong and Austnli.a and coonming iuriosul and ~on.al disuiburion n«wodu. CWCN w;!J 
aha eo1>tin11< 10 dcvdop • Global lP ap•biliry comprisiAg rcgiorul bubs, pttring agrcunma and inumuion.tl 
cc,M<Crlriry. CWCN will continue 10 leverage and upand rhc ublc tic Wtttku Croup's prcscna in Europe, 
jaU:Ddinl ro obain licence, ind nuioiul intcrcoMcet in •ll nujo, European countries. 

~&:~~~" : 
()ccDCS wu nr:ablishcd ;u a joint venture bttwttn C.blc &: Wtttlcss and Schlumberger in 199S ro combine Cable 
&: V.&t"Ck:ss' cxperruc in naworlt man.tge=nt, tclccommumatiocu aod aistOmU scrvitt wirh Sc:blumbcrgu's 
szr<!lllhs in infonmrion 1cdutology and tyn.cms in1cgruion. The joint vmtun miclcs include a US panncnhip 
csubiisMd in Od&warc and companies es111blishcd in the UK, Bcrmucb and the Nethulands. Omnes is 
i,ac!qllaltc~ in Houston, T cxas. 

0a,acs is a scmcc-and-syttem intcgntor, providing global cust0mued BCtWOtlt and appliatioo solutions to 
cocpctatc cuscomas. The services provided by Omnes include worLd-widc GetWorlcing. nawotlc applic:uions and 
comp&Cle infonn.arion technology solutions. 

Cable tic Winless Global Marine 
CVIGMa is a leading provider of insralbrion, rruinten.ancc and suppon services ro the subrr.arinc 
~uniarions industry. Throughout the year CWGMa bas maintained ia position as a leading pt0vickr of 
abk maintenance scrvicC1. Its world•wide R«t of able nuin=nce shipi and usocurcd facilities has been fully 
cmpl~d successfully compl<ting cable repair• with a high level of cUStomu S1cufaction. As ·u Match 31st l~B. 
d,c compony operated a Oee1 of 11 cable ships, managed one cable ship on behalf of the Company's Chinese joint 
.cmrc subsidiary and opcmcd 20 undcrwarc_c vchic.lcs. In addition, the Company acquired tbr rcrnaind« of 
General Offshon, in which it prniously held a minoriry in:ucst and as result now adds shallow wuu and sho«­
c:od bying and m•intcnance ro its portfolio of services. 

Projccu worked on during the year included the completion of the FLAG Cable System (28,000 ltrns between the 
Uniud Kingdom and China/Jepan), the sou1hcm lea of the Gemini System aetoss the Atlantic, and the Vcnaueb 
Oomcsric system. 

CWGM.l continues 10 be ar the leading edge of technology in developing surface and 1ubsca cable handling 
solutions for use on boud both its cable laying and its maintenance and repair ships. The CASCADE'" system, 
developed u a sute of the an system for conrrolling the lie of 1be able in the deep occ.ans, was brought into 
sandud service dur'.ng the yea,. 

lbc Company believes 1ha1 CWGM2 remains in a mong position to continue and enhance ia prominent role in 
cbc development, pbnning, installation and mainccnancc of submarine 1clccommuruca:ions systems and 
p>rticipation in the rebtcd lndUStries. 

Dbk & Wirdcss Global Mobile 
CWCMo is a divisioa o! the Company which manascs the Company's shareholdings in mobile opcn11ing companies 
1nd 1w :hiscs throughout the world. These buiincsscs opcrarc aaoss divc.ne competitive and rcsularory 
environments, utilise a comprchcruive range of technologies, and serve a base of approximately 2.S million 
amomers (tquiry adjw1cdJ. CWGMo also dirccts and executes the Group's business development acriviry for 
mobile oppolTUnirics globally. 

CWCMo aims ro nuximisc the pcrformancr of the Group's mobile bwinesscs through a comprehensive 
nu~nt prognmme. Opcnrional reviews ensure that CWGMo takes a leading role in nn1csic and d.,y-to-day 
pwin.ing, identifying key 1ucc.csi faaon and sharing c,cpcnisc in order ro i.ncR2lC efficiency, growth and revenue 
gmuanon. 

A c:cmnl ccam of CWCMo expcm works alongside the buincSJ 'S driving best in d au performance. Thi• rum 
locu:sa on produas and sen-ices dC'tclopmcnr ·and planning an<. scratcgy. It ft!SO provides technica l support 10 
promoce the rckvant ncrworlt, IT and billing syncms and call centre management CWGMo provides marketing 
u:pcniK in arc.as such as C\llfomu tttenrion, pre·p;iid development and brandins-



OTHI K OPERATIONS IN lli! REST OF ni£ WORLD 
lk t,Jl,," ,ni; ubk summuiscs ocher bnachcs, subsiduric:s and equity invesancm lhc Group hu in the rest of the 
WOtU 

R!!;inn/C:ountry Comf!!l 
Equity 
intcrot Prinapal opaaoon 

Japin Cable and W-udm U•pan> limited 100% Rq,rcsaltuive offia 
Cahk &: W-trtlas Japan 89% Callbxk, In= and data wviccs 

Communincioo $crrice Lid 
Tokyo Digital Pbooe Co Ltd a,r, Rqioa.al mobile operator 
Xamai Dip:a1 Pbooc Co Lal 7% RqioaaJ mobile opcratoi 
Ccmral Japan DiJiral Phone Co Ltd 7% R.cgjonal mobile opcmor 
6 Digital TU-JCA c:ompwcs 2..5 ,r. of ad, Rqional mobile opcntor 
NIT Pcncaal Communications s,r. PtnonaJ Ha.odypbone Sys=u 

Nccwork companies 
hr E.N Rusm Sakhalin T clccom 60% lntcnutional tdccommuniations 

Sakhalin Tckcom Mobile '1% Mobile operator 
~ 38% Domestic telecommunications scmas 
Nalthodlca Tcl«om 60% International Kmccs in Nalchocllta and 

Vbdmistolc 
Adanoc Islands Branches ExdusiYc domestic and iruemaoocul 

tclccommuniations suviccs oa 
Asccnsioa Island, Falkwid b1mds 
and StHckna 

!abn;n !ahnin Tckcommunintions 20% ExdusiYC domestic and i111:-'1Wiooal 
Company B.S.C. tclccommunintiocu 5UVffl 

Dicgowrtia Branch ExdusiYC domesric and intu1U1101UI 
td«ommuniarions IUYicc:s 

Fiji Fiji lntanatioml 4S'Y. ExdusiYC intrmatioaaJ 
Tdccommuniations Limited tckcoaununica lions scrvia:s 

MaldiTcs DhiYchi Rujjcygc Gulhun Prmrc 4S% Exclusive domestic and inr.unational 
Umitcd telecommunications~ 

Pakisun Pa1ttcl ltd 80% Mobile operator 
Sc!(hcUN Cable&: Wmlcss (Scycbclks) 100% Exclusive domestic and intunariooal 

Limircd tclccommuniations services 
Solomen Wands Solomoa Tddtom Com~ny 42% Exclusive clommic and inrcnutional 

Limircd tclccommunia rioos services 
Tonp Bn.nch ExclusiYe in~tionJI 

tclccommuniarions scmas 
Vanuatu Tcl«om Vanuatu Ltd 33% Exdusm domestic and international 

tdecommuniations scmas 
V IC1n.lJ'ft Branch Conrna to insrall 2.S0,000 lines in 

Hanoi 
YCIDCQ Y cmcn lntemational St% Exdw.iw: inttnutioml 

Tclecommaniaciom C-.pany tckcommuniations scm= 
Wond-wi& INTELSAT 3.35% Quoa Satdlirc operator 

lNMARSAT 1.53% Quoa Sa tcllitc opcnror 
Ci=ini Sobrrurinc Cable S71ttm SO% Cabk consuurnon and openrion 

Limited iaaoss the Aflantic 



P-
Rf.SE.ARCH AND DEVELOPMENT 

~ dcfflopmau is IA impocunr pan of upgnding an.cl imp«>ving the Croup'n,nworu. lncludcd within 
T piPI ~ foe the yeu cn<kd Much 31st 1998 is £ 19m (1997-£103m) of rcchnic,J dodopmcm wlud, 
~ IA io~I pan of apical proj«u. : 

Tb< G,oup continues to mainWll usociarions with and suppott lcq uni versities and rcscan:h insrinslions arour.d 
d,t .odd which tu,-c rdcttn1 man:b apabilitics. Foe c1DJ11plc, the Croup 1w accus ro the rclecommunicarioo.s 
,oc,rch aublishmcnrs of Nomi Ttchnology and Bc:U Communiarions lwurdl. Cosa charged to opnuir.g 
~ iaducling the cou of Croup Devclopmem p·ogru nmes and the support for m:.an:b institutiocu~ amounted 
.,,r,m foe the rcuaided M•rch Jh, 1998 (ls-97- £16m~ · 

GROUP DEVELOPMENT 
lbt rcspoi.sibilities of Croup IxvdOPtncru include d,c nwugemcn1 of suaugic p:an:ncnhips with supplicn and 
~ plmning foc the Croup. A key objcai,rc of Croup OC"Vdopment is to identify and manage th01e 
~ foe produas a.od WTi= which an best managed group-wick, bcilitating tbmi through Group funding 
...,dccmnl prosnaunc IDlm&=lfflt. Croup Ondopncnt is managt'd by a Board comprising smior ~pramariYCS 
ol ~ companies puticipating in Croup Dc-tdopmcru ProsnmmtS-

G,oltp DeYClopcncnt is also mpocuiblc foe d,c MillcnAium Compfancc propmme throughout the Croup. 

fm,6ias foe Group DcYClopmcru in 1998 wu protidcd by conuibutions agreed with the patticiparing compan.ia 
prior ro the commax:cmcnr of ach financial year. Much of this funding is rcrumcd to tbc participating companies 
to s,,ppon pn,grunm.e acriruics tbu uc pctformed in tbOl( companies. 

The Coml)2ny is nO\Y monng towards having all intdl=I propctty owned u Croup level with a proposal du1 
Gn,cp Dc-rdopmcnt be responsible for iu dcvclopmcnL Under this approach Croup Ixvclopmcnt programmes will 
be funded by the Company centrally. Development conrnas will be placed with the &uinm Unirs and investment 
wiD be ,ecomcd by !ht Company vu royalty and licence fees paid by the Business Unics. 

EMPLOYMENT POLICIES 
Throughout thc ycu aided M.trch J l sr 1998 rhc Croup had on avcuge ~6,SSO tmployccs. Tht Croup opcrarcs 
tfiroulbout the world and thuc!ott 1w developed cmploymmr policies that men laal conditions and rcquircmtna. 
llw:sc po&;cs a~ bucd on the best traditions •nd practices in any giv,cn country in which it opcmes. The Group 
cocti::uc:s to give particular attention to the employment of diublcd people. Appllc:anrs who •~ disabled and fflOl( 
,rbo bccomc dis.ablcd during cmploymrnr arc offered the widest range of training and oppottunities appropri•tc to 
wit tkills. 

As a global rclecommunia.tions group, great empha1is is pl.iced on cfftttivc employee communiarions and direct 
~tioa progummci bnc been established. The Group continues to initiate s11rvcys which dul with 
cmplo,ttS' •icws and moniron progress regularly. 11 considcn the cstablishmcm oJ the righr priorities and 
cnriroamcnt for people CSSCfltw for their pcrfornuncc and development and 10 the fururc of the Crour. 

COMPElTilON 
Tbt Croup pro-tides international and domestic tclccornmuniations semccs under exclusive licences in rhr majority 
of the jurisdictions in which it opcra1c:s. The Croup opcrarcs under non-uclusivc lianas in a number of 
jurisdi,crions. including the United lC"mgdom, the United Scares, Jap•n and Ausualia, whett comp<tiriun in th< 
ttkn>mmunicarions indwuy is promoccd u a matter of govcmmcnt policy. Other jurisdiaions may als,1 .k..-idc to 
~ competition, a.od tbert an be no ururana: that any of tht Croup's existing exclusive liccrwcs will be 
rmcwtd o an exclusive basis or that Governments will n0< scdt 10 withdraw their c:xchaiviry. Sec ··Rq:ularory 
f ramework·. 

HONGKONG 
The Hong Kong tclccommuniarions market h2s evolved from an environment ii, which laal services ,,rr< rruvidcd 
by H011g Kong Telephone undu an exclusive franchise to one in which thuc uc a number of loc,1: Ii,«! line 
arritrs, mobik urrien and service providcn. The market for external scrvi« is now undergoing j ,un,ljr, bur 
more siinificanr, runsirion. On Jan11ary 20th 1998 Hongkong Telecom entered into the Framework Ai:1n'l11<n1 with 
~ Hoa.g Kong Covcmmcnr for the orly surrender of the HICTl Licence in return for a pacluge o( ~umr<nution 
measures. The Fnmcworlt Agrccmcru provides foe 1he inuoduaio.~ of compcriiion for external .-nr,:<1 from 
Jum:uy 1st 1999 and for bcilims•~scd competition from Janu1 ry I , 2000. Ste "Hong Kong - HKTI lk,.:ription 
of ll<isinc:u-Tclccommunic.uions Strvict:s~ and "Hong Koag- HKTI Description of Business - t ·,.npttitivc 
1-niJ tioo.tJ Services ••• 

.. 



Ttln:ommunie21ions services may only be pro,idcd in Hong Kong under licences gnnted by the Hong KOCIC 
Go,-cmmenr pursuant ro the Tclccommuniarion Ordinance. The competing liccru<cs include arricrt who arc 
li<cnU'd 10 c11ablim 1ignifian1 public rclccommuniarion1 infrmruaurc in Hong Kong (principally HXTI, Hong 
Kong Tckphonc, the FTNS Llcauces, the PMR.S LicenU'CS and the PCS Liccru<es) and Krvice providc11 (principally 
the rNETS Licen1CCS) who arc licaucd to establiih limited facili1;« and 10 supply reuil services using the nerworlu 
~~a~~ . 

In its policy su1emen1 issued on Janwry 20th 1998 following the ~igning of the Framework Agreement, chc Hong 
Kong Government indiartd that the number of PNETS licences 10 be issued for the ,upply of intrnutiocul 
ttltpboor services w:u not likely to be limited. Thr Hong Kong Government also meed its intrnrion to amend the 
scopr of rhc licences held by the existing FTNS Liccmccs ro include thr pro•ision of external services from Janu:ar,· 
lR 1999 and external aerier facilities from J2nu2ry hr 2000. The Hong Kong Govcmmenr's policy on r!\c number 
o! carrier lrccoces is the subject of a rrnew which is expected ro be compl('fed in die third quarrcr of 1998. ThAr 
rnw· nuy rnulr in the issuing of further FTNS and other non-c:xdusi\"c arricr licmccs for the provision of 
cxtemal and loal fixed nerwork rclccommunicarions facilities. The number of PNETS liaoccs arc unlimited and 
thcr arc available oo appliacion. 

Bdo,o;· is an overview of the current lice= and of the iadumy in Hong Kong; 

• uclusive lnrcmarional Carner - HK1l has righrs 10 provide on an exclusive basis, until chc rclev1nr 
liberalisation dares, and non-exclusively therufm, a number of inrcmarion.al rclccommuniarions cimiirs 
and s«Yia:s under the Amended HXT Littncc. Set ··Hong Kong - HICT1 Description of Business". 

• Local Fixed Linc Camm - Local 6xcd line nerworlc infrmruC't\lrc crarumiuion services src provided by 
Hong Kong Telephone and the FTNS Licensees. S« "Hong Kong - Hong Kong Telephone 0cscr·prion of 
Business". 

• Loa.I Mobile Carrier, - Local mobile cellular nerwork and S('rvices currently arc supplied by the PMRS 
Licensees and the PCS Licensees. Td«om CSL holds I PMRS licence and compcres in cellular mobile 
sct>'iccs markets in Hong Kong. Sec ··Hong Kong - Telecom CSL Ocscriprion of Business··. 

• Local R2a,ocommuniarioru Service Providcn - There arc currently • large numb,:r of paging opcraro11 in 
Hong Kong who hold R2dio Paging Syuons liccncci. The Hong Kong Government has invited rcndm for 
cordless access service liccncn and a dcci,sion on their issue ,f these licences is pending. Sec "Hong Kong -
Ttlccom CSL Description of Business·· and ··Hong Kong•Hong Kong Telephone Ocscriprion of Busincsci". 

• In1cma1ional and Loa! Scnice Providcn - Savicc providm holding the ap;,roprurc PNETS licences mar 
providr non-exclusive international ~ uiina inccmarional circuits supplied by HKTI and loal 
ttlccommunic:arion, servicn in Hong Kong using the rwirchcd aod leased c:apwry of Hong Kong Tclcphooc 
2nd the FTNS Licensees. For example Hong Kong', lnrcmcr , .cxcss providcn, including HXTIMS, must 
hold a PNETS licence. Providc11 of VPN services in Hong Kong must also bold a form of PNETS l..icentt. 
Ser "Hong Kong -HKTI Description of Bu.sinus" and "Hong Kong- Hong Kong T~kpbone Dacription 
of~". 

• Wirclinc Pay T dnisioo Scmce Proviclcn - 'l:L'lurf C..bk Limicnl is currently Hong Kong's onl)' p,ovidcr 
of wirclinc pay tckvuion scrvica and chc Hong Koos Go.-cmmcnc has mrcd rha1 ir does not intend to issue 
further licences of 1h,s rypc until 1998 at the earliest. 

In ad.!ilion 10 the 1elccornmunrca1ions lrccrrces 1e1 ou1 abo,·c, • number of video conrenr ser\'iCcs using 
1ekcommunicarions infranrucrure require additional lieensing under rhc Telrnsion Ordinance, including the supplr 
of pay cclc-iiion, VOO •nd other broadcasting S('MCCS. Hl..,VOO ttteived a VOO programme scr.-iccs licmcc on 
February llrh 1998. Sec .. Rcgub1orr Framcwork-Rcguluory Regimc:s-HKT1MS Rcgularol)' Regime ... Oirc<-t 
broada.mng via saccUirc is currently rcgubred unckr opF·'-'·· Lictnccs issued undu the Tclccornmuniarion 
0~. - .. 



- - -
UJIIITID ICINGOOM 
TH£ Ua: Ttu.a»LMtr..1CATIONS Al'lO C.Uu; TV MAa.xcrs , • 
11ac UX Tdca,mmlllUQDOQJ lndusny 
s;,,t'f cbc abolition of Brs monopoly in 1982 the Ul< rdccommuniations aark<t bu grown both in t<rrm oC the 
~ IUlfflba of wbscriben and 11ugc. The high dcgtc< of competition in rh• m•rlcer, coupled wiih rquurory 
i,,iciaii•U. !us tttuhcd m signiliant pric< reductions for consumcr1 as wtll as an increased focus on product 
~ .and qwliry of saviccs. 

e,sV/ Co<nnis believes me total Ul< muktt for tclccommuniarions services will conrinuc to grow as ~ result of 
;,iaoscd compctirion ro deliver improved and new services ro both busincu lnd m idcntitl CU!t- •• 
~ pricu. It also believes dut .among its pttSent competitors, only ST possesses the n«work apabifuy 10 
cx,mpc:tt d[eamJy in 2U segments of me Ul< tekcommuniatiom setvica m.arkn. In addition, C&:W Ccmms 
~ dut few of its othc_r potenri.al compctiton will develop and operate their own fully intcgrarcd n.arion.al or 
reg;oeai ncrworks ap•bk of provitling the btOJd r>ngc of tclccommunialions .and television cnrerui!imcnt scrviccs 
olfettd ti,, C&W Cocnms. Accordingly, C&:W Comms ~ thcte will be a linurcd number of compctiron 
0 pabk ol olhring a broad range of se.rviccs under a linglc national brand at compctim: prices. 

a,,.VI c-ms open res in highly compcriti•e marlm:s. Several of C&W Comms' existing and potential competiton 
hatt puiu fi.-uncul resources th.an C&:W Comms. C&:W Comms' mosc signi6an1 competitor, ST, is the 
clocnin•N foett in the UK tdccommuniatioru markn. Other major compctiton indu~ AT&:T, its World P.annc_n 
aJlian« IJlld die Global One alliaocc among France Telecom, D<utsche Tclelc.om and Sprinr (both such alliances 
spcci6ally addtc:ss the mulrinarional corporate marlcet), :and MFS/WorldCom (with MO cxpcctcd 10 merge with 
V/odc!Com bcf()('C the Clld of 1998), which also competes for corporate cw:omn:s, as do Eocrgis, Colt and ACC. 
IT IJlld ATkT ti.a .. e announced their intcnrion to combine their multinarion.al corporate businesses :and AT&:T Ii.as 
illdatcd ir will wirhdraw from World panncn. 1r implcmcnred, it is cxpcacd thu this development wiU f'utthcr 
~ thecompctirivc wcngih or ST. The UK rclc<ommuniaricru and able television markets arc also cxp«rcd 
10 apoitna fu.nbu consolidation which, combiMd with the cme,rgcna of m-w domc:stK and intenwional 
11!a-xa. is abo likely to increase rhc competition '1ctd by C&W Comm1. 

A5 ol March 1998, telccommuniarions licences Ii.ave been gnntcd ro o.-cr 200 opcnton, nnging fro:n PTOs., able 
companies. ISR opcnrors and inrcnuriorul faciliues opcnrors, through 10 those operators providing SMAlV, 
witdcss loaJ loop, sarellice services, cellular tckphony, p,.iblic access mobile radio and prin.rc nctWOrks. 

Of~ licmces, o"er 140 were gnntcd to able companies (including the Cabk Cos) which ate liccrucd ro i=•ll 
am! opc:ratt rcl«ommuniarions sys1enu in spccilicd rra.nchisc: 1rcas and to proflCk a r~u range or 
cdccommwiiarion and br~dcuring services (other th.an mobile scmcc:s) within their licmscd areas. The ITCs 
Jiiscoric policy wu to gr>nt only a single licence for the prorision or able television snviccs 10 dwdling houses in 
ad, srosnphial franchise with the rcsulr thar able companies cu.rttndy h.a.-c the exdusi.-c right to provide such 
~ in their fnnchisc aru.s. HM Govmuncnt confumcd in April J 998, bOWCffr, that while this policy will 
('QCIDODC unnl January In 2001 in existing franchise arcu, after that dare mtional PT'Os, such as ST, wi11 be 
~ to provide entertainment serricc:s in all parts or the United Kingdom. Outside of existing franchise aras, 
doc rrc • .;u rdu ia policy immccfutcly and national PTOs will be 1bk ro apply ro serve those u cu. ST bu 
iadiatcd s,ublidy thar it b.u no plam currently to provide brmdau cntcminmcnt services on a mriOtUI blsis. No 
~ adu1inty exists in relation ro telephone servlca or in rcLtrion ro delivery of pay television sen'iccs by other 
mans such as DTH urcllite. Sc1Yicc is now brio' olfetcd or rolled out in the vast aujoricy of the coble television 
bndiisc ucu. 

)lcmuy Data Nnworlc Scmca was licensed to provide ISR scrnccs on Scprcmber I lib 199S -this licence bu 
rcumly b«n repuccd by an lSVR licence. On June 6m 1996, HM GovemmC<lt announctd tbe libcralis.uinn or 
bci!irics based services on all inrcmational routes that .arc pro .. ick<:I o.-cr systcmS conncacd to intcnuriorul cable1 
or prcway, lading inro inrcmarional ables. This signalled the end of ST and Mcmuy's duopoly over inrern.rioml 
L.ciliria based services. In u ccss or 80 lfts h.a.-c bttn g.ranrtd 'including one ro Vickocron). Sec ··Resul:tory 
Framcwor'oc-Rcg11la1ory Regimes - Unircd Kingdom - UK and Ewvpcan Telccommurtiarioa.s Regulation or C~W c.--.-
Cabk TV loc!U5UJ 
lmpon:an1 fa.aon which 1ffcct the suc.cc,s or a able 1V business arc the gmcnl dcmogr,plucs or the aru in which 
t11t saYia:s are bring prcmdcd (i.e. the desire lnd ability to pay fat ffllunccd tclcnsion SUYiccs) the qu.iliry .md 



nni;t of tht prognmming avaiublt ovc.r th• ablt TV n«worlc and tho competitive adv1nuges of ablo TV 
(includini: pricing) over ocher multichannel di11riburion mahods. 

BSkyB 
Ottpi10 each ablt franchuc licencr giving a ablo comJ>2n)' a monopoly on lCfYicc provision righa within dv 
rck\-~n, fnnchuc, compctirion still cxisa from othu iourc.-.. Curwuly the mou significant compctitor in tht 
mulrichlnncl tdcvuion 1111rlm iJ BSkyB, which offcn DTH uccllitc rel.vision services illld, d>adorc, docs not 
require ~ abk TV nctWork. A DTH customer must cithff purchase or rent a u ttllit• dish and I rcaiYCflckcockr (a 
s.o1 top box) and pay subscriber foes to BSkyB for a ard which, inscntd in the dccodu, decodes tho utcllire signal. 
Ahhoui;h BSkyB's DTH sc.rvice currently prcscnu subsruitial compttition co C&W Coaum' obk TV~ 
C.6:W Comm• bdi~« that cable TV hu • number of competitive advamages ova DTH systems: Fim, for 1 

subscrih<r wi1h more than one 1clevuion, a ble TV is significantly morc cconomic:al in providing sen-ice 10 the 
addirionll scu tlun DTH. Second, insullarion of u tdTite duhes may requite planning pcnniuion from loal 
authori1ios. Third, urellirc dishrs must be insulkd with a lino or Jight orienuriOf! toward d,.c trilll.smining utdlitc 
which limiu or precludes p!.comcnr options, parricuurly in urb,n areas, and ari result in acstbnic ob;«tions 10 
ins1.du1ion. Founh, DTii sulnaibcn wbo pure.hast, as oppcmd 10 rent, thoit utclli1t duhc:s must arrange and pa)' 
for an: m1in1rnance or servicing required for tho disha. Fifdi, C&W Cotnms believes that, without subsumial 
improvomcnu in existing rcduiology, BSkyB will nor be able to offer inrognttd telephone scmces OYCr iu satdlitt 
network. 

C&W Comms cxpcas BSkyB 10 provide 1ub!.anrial competition for the foreseeable funirc and no usuranc• can be 
givm 1h11 ir wiU not become an oven monger competitor cspccuUy following tho bunch of BSkyB's digital ntdlire 
offer upccttd in 1998 or Wt C&'W Cotnrns will be able to compete successfully with BSkyB. A signikant &aor 
in BSk)·B's favour iJ itS role as aole supplitt of rn.iny popuLu abk 1V progn.mmcs curicd by tho Cable Cos. BSlcyB 
hu given undcraking, co th• OFT in respect of iu tenns of supply of programming to ciblc compani<t. Howtffl', 
if, iA the future, BSkyB chooses to restrict the prognmming it nukes a vailable to abk companies or o.ffers such 
pq•amming to able companies at prices rcurivcly higher than those it a,rm1dy charges. C&'W Comms berlC"lcs 
that us able 1V business c:ouJd be at a signi6cant compmth-r diladvantag,e. C&W Commt bu ttttndy tntettd 
inro a shon tenn, non-cxdusiYt agrccmmt with BSkyB covering. amongsa othtt thinp, thc ttrms of supply by 
BSkyB of programming for digital and analog PPV and cooperation on the bunch and 1111rkcting of diaital 
tdt\'ision 5trvictt. BSkyB's potition nuy be further nrcngthencd in view of iu potential ability 10 control the 
conditional access technology which iJ ttquircd to gain acctts 10 digiul television services. Other than the 
coruiden1ions noted above, DTH iJ CUitendy more rcadtly nai ble than able TV as BSkrB iJ competing with 
g,encrally incomplete abk TV networks and an also provi<k urviccs in, for cnmpk, run! ucas more rcadilr. 
C&'l" Comms believes th~t if the com of purchuing DTI-1 equipment togttller with the usociarcd ID1in1cnance 
.:osu arc uken into account, then able TV is generally chapcr than the cquiv:almt 0TH scrviae. 

In November 1996, the rrc commenced a consultation process which ttqucsttd comments on the manner in which 
tcloision channels arc cumruly bundled togtthcr for wbokuk 10 abk TV and DTii cusromcn and sought 'IX'Wl 
oo ..-beth« there arc ways of providing programmes at a rcuil and wholesale kvd in a lc:ss rcsaicrive IJWUICt 

• without ::ndcrmining the economics of provisioo. In Augun 1997 dv ITC announced its d«uioo ro extend dm 
corualatioo into • second plwc and iu provuiorul conclusions wm: published in April 1998. See Mllquluorr 
Framrwork- Rcguurory Rcpmcs- United Kingdom ... 

Diziti:1 T~lcs.uio,, 

Digiul tdcvision is expected to provide a wide range of addiriooal sc.r,icn. la impact will be signi6ant as nuny 
morc c!Jpal channck 'Wlll be able 10 be rnrumincd in a fttqucncy range that J)'rnouily could any oaly one 
an.1logut ch~~·'- Thi, combining or channcb in the um< frequency rang, iJ known as multiplexing. Because 
:affonbble d1gm,I 1V sen arc nor yet reidily available it is liktlr du1 d igital television ,o:iJI inirially be rccei\-nl 
through • k1 cop box conuining a processor rluc can dccoJe and dccompreu tcramblcd sig1uls and con•"Cn 1hem 
co analogue form. 

m~-B ha, ~ormed .• conso_rrium, Brnuh lnreucti.-r Br~dastins. ,;1h BT, Midland Bank pie and Mauushita 10 
~nir an 1ntcracnvc SCtYJCc:s platform. Thu will gh·• digial urellire cusromcn accas 10 a rang, of int«acth"C 
scn-.ca.. 818 ,..ill also su.bsiduc the retail price or d,giat satellite set-top boxes. No agr«mcn1 rxim bctwttn C&W 
C-ant. 818 for the distribution of thC"K services on C&W Comnu' nctWOrlc, nor iJ it dear how easy ic will be 
co a:ambtc cbcsc 1oCtYiccs 10 ~bk rectptioo oo C&W Cotnms' sci-top boxes if C&W Comms chooses 10 ducriburc 



r 
d,tm- The 818 joinr 'ffillUtt parric,s hnc applied 10 rhc European comprnrion aurhoriry, DGW, for darana: 10 do 

~ 

lb< 1996 ~dc:amn& Aa laid down rhe rrguurory fnm<worlt foe Digital TCl'ICStrial Tdmsio,, in rhc UX. Tu 
rc,,i = pl of OTT is ro rcpl.att :&n.1loguc mrcstrial broadcasting with digi11l broadcasting within I s yt2n.. 
Vodct the Broadcasting N:t, the six anibble mulriplexc, would be giYm ro the cxuting tcrrcmw bnndc:utm 
(a!C. ITV, Charuxls 4W, S4C and Tdctcxr ltdl and t0 odlcr applicanr:s. 

111 ~bcr 1997, the ITC awarded the 12 yuc fnochis< foe opcr.aung 1httt of rhc six multi~ ro Sritish 
l)cial Bcoadasong. British DigiaJ ~d=ung is a consortium owned by Gl'IJlada and Carhoo, rwo of me 
b,P rcpocu! ITV broada.un-,. A funhtt 6cm« wu awarded ro SON Limircd on Miy 26th 1998, a consortiwn 
~ up of NTL lncorponud, S4C and Ururcd News 2nd Meda. 808'1 muluplcns along with the owr 
mulripkxzs will oHtt .:=omen with OTT rccciYCn appcoximarcly JO new television channels. 

A~tdy right of rhc dwu,.cls on OTT will be anilable ro r.wromcn free of charge on« they buy a rra:i.-er. 
Ch,unds from aD8 will be nail.able on subscription. BOB arc expected to sulnidisc the cosr of scr top boxes to 
and<c D.00 and kmc.cs arc cxpmed to be b unched before the end of 1998. These OTT servi«s arc likely 10 be 
siaJli6aru competition foe ahlc: TV as BOB and SDN ar< likely ro be rargcting the $IJnC potential customers as 
e&WComrm. 

e&W Comms beli~ that, to the cxrcnt dur OTT =tn more programming conrcnr, it may be • benefit 10 th< 
.,.~I td....won i.ndusuy u a whole. Ho_..cr, no auur.ancc an be given that OTT will nor become the 
p('Cfcrttd multicha Mcl ,devision ttt:hnolOI)' in the fururc, thereby rendering able TV systems Im pro6uble a nd 
kss ruble. Sec " - Cable Telcmion lndmtry" and ''Rcguluory Fr.amcwork - Rrgubwcy flti!imes - Unir~ 
Kingdom - Oigiul Broadumng". 

no, 
HM Govcmmcnr has rttetuly ttYicwcd the broada.St resuictions on BT and the other national PTOs. BT (and aU 
Other .mional PTOs) will now be allowed mrry 10 the Cablt TV Fr.a.nchisc s=ors of the nationwide cnrcrainmm1 
,m.,m from Janiury 2001, while currently ururanchiscd areu will be ltt on a non-cxdusive basis going forward 
"'1th MriOMI PTOs bong able to proYide sctvices in these area.,. Since Much 1994, BT and 01hcr iurional PTOs 
hu~ caJCd 10 be prohibited from bidding for these frandiisc licences dcspire rhe rcsiriaions on rbcir abiliry ro 
pronlc narionwi<k broadc:a~t cntcruinmcnt services. As a result, howCTeT, of the tnnsmission ap•ciry limirarions 
of twisttd pair coppc,r wires hisrorially used in Brs 1clccommunia1ions nctWork, parricuwly bcrwccn irs local 
disuiburion poinrs and irs eustomers' homes, and the age and condition of oldct portions of BT's ner -orlc, C~W 
Comm< bcli~ rhar, unlcs.s sulnuntiaJ impro.-cmmrs arc m.tde in digial comprmion or other rcchnologics, BT 
may not be able to provide a national broadband able rclC\'isioo sc.rvicc comparable IO that offered by the Cable 
Cos without sulnanrul apiul in=L fucthctmorc, BT has publicly indicated mar it curtt1"1tly bas no puns 10 
p(OYidc broadcast en1crrai.n=1 ktvio:s on a nationwide basis. 

On Sq,ttmbcr 29rh 1993, the ITC issued a sarcmcnt in which it rook the position (shsrcd by Ofrcl and the OTI} 
thu BT anti the other national PTOs nuy provide VO O services undet their existing national PTO lk enccs. The 
Cable Cos imiluly ate not prcvcnrcd from pro.-iding VOD services within their franchise arcu. In 01Jcr 10 offer 
VOO sernccs on ~ broad scak, C&W Comms beliocs that BT would have to upgrade i1.s existing 
tdecommuniatiom IWitches and ro install video distribution f.lcilitics. As discu.ssed in "Rqularory frJn1eworlc ­
Rtpuiory Rqimcs- Unired Kingdom - Broadcasting Rqulatioo - Cable TV 1.iccnc:cs", BT conductc,J J trial of • 
VOO quern in the rowru of Ipswich and Cokharcr (which ate net with.in the cable TV franchise arca1 ul the Cable 
Cos) in 199617 in collabor.arion with BSkyB and has underulcm nials in Wcsaninsru but hn not r cr uffm:d the 
scmcc in Other arc:as. C6cW Comrns is unable ro wcu fully rhe r.cchnic:al feasibility or timing of BT ur •ni· orhcr 
pnmdcr offering VOO savias. No usurantt an be given dut VOD will not provide substantial con1rcrition 10 
C&W Comrns in the fururc. · • 

OtMT Compaitors to Cabk 7V 
In addition ro the then aisting UlC rcrrcstri.al ch_annds (BBCI , BBC2., nv and Ounncl 4), a new rem·mt.11.:bannd, 
Clwind S, began broadasring in March 1997. C&W Comms docs noc beUC'l"C the inlroduction of ChJnnd S had 
a signifant impaa oo its businas u the inrroduaioo only made rcnesttial ~knsion marginally mo« JtrrJ,"tive ro 
1'icwa:s.. Ounnd S hn oaly bcc:n alloacrd a wruted r.ange of fttqucncics 1.0 bcoadcut irs scCYic:e •nJ is only 



anil.iN.. 111 approximate!)' 74 per ccm of tht UK popubrion through tCfT'CStlUI distribution. for some, homes, 
Ounnd , " onlr anihble br subscribini 10 able or DTH sudlitc. C&W Comm, intends to monitor dOKly aU 
rdc-,111 1.-.:hnologial dcvclopmcnn and, when: possi'11e, 10 posirion inclf to remain compctitiwc. 

Comrctioon law IWonn 
ln Au,:"" 1997, HM Government pubfuhcd in propoKd Compctiqon Bill for publ.ic «>mmfflt. Lqislation wu 
su~un,rly proposed and it is cxpccnd that tM propoul w,11 become Liw by the end of 1998. Tot ocw rules 
woulJ ,bm fflt<T into fo= rwdwc months after the BiU bu become law. Und.ct the tttmS of the propostd 
Jqjw11nn. a gmcnl p,obibitioo on antKOmpcririTc aarttmenc:s and praaiccs and on abuses of dominance would 
be in,,,,J.,."(d. These promions would latgtly mirror th~ already applicable under European law, n.amc:lr Anides 
BS anJ lil, of the Trcary of Rome. U pa-.! into law, a new Competition Commission. into whicfi the ui,ring 
Mon,'l"~tn and Magus Ownmis•ion would be mctg<d. would be csabl~ with the power to line infringing 
pan:it- ur to 10 per c:cnt of their roal UK romovcr. A norination proccclurc would also be inuodi,ccd under which 
pa~ ,-ould apply 10 the Cocnpctitioc Commission for exemption of their agrccmcna &om tbc·probibition. like 
&rorc~n L>w, thac would be oo cxcmpcioo anilablc for abu= of dominance. The Rcsuiaitt Tndc Practice> Act 
1'76. ,-hich requires rqistntioa of =um agrecn,mc:s conwning rtttriaioru and the Raalc Prices Aa 1976, 
wb;cl, p,olirbia male pna mainrrnana:, would be repealed. 

REGULATORY FRAMEWORK 
GENERAL 
The rrkcommutuatioas ICaOf in most countries is subjec, to a greater degree of regulation than othez industry 
1ttton. This rdl.a:s the public IICn'KC narurc of tc:l('C()mmunicuiom and, ofu:n, the structured move rowards 
COfflpt'lfflOIII in the crlc:comrmmiacions seaoc. Accordingly a discussion of the vuious rcgulatot"y frameworks ia 
which rbc Group opcntcs is na:cua.ry for a proper undcnunding of tM environment in-which the Group conducts 
ia buliocu. 

The Gnnp openers wider licmas issued br national govcramcncs. Thac liccoa:s a.re either held br the Company 
i<Klf or br local opcnting entities owned c:itha wbolly or partly, dirc:aly or indirectly, br the Compariy. 1n tbt 
OK of local opttaring companies, the Company is most ohm a joint owner, sharing ownmhip citbcr with the 
~t conamed, oc ocher prinir sector parties. If thc Group docs Dot pnmdc both clomcsric and 
international rckpbocc oc tdca1mnnmiaaoru 1C1Yia:s for • particulu m-ritory, the Group or ics auociattd 
company bas arnngnnc:ncs with the domestic ttkcommunications admininrarion covering tM incaconn«rioc ol 
oils 2nd apportionment of tcTmUCS. 

'The f.cmccs of the Gt-oup a.re• mixture of adusivc, and oon-udasm: fJCCnCOS and rcBea cmting p,muncnt 
polq in the rtknnr jwudicnoos. They gcncnllr give riahn 10 provide ,pcci&d scrTica, and rcm.ain in dfca for 
• 6ud period ol between 10 and 2S ycan or for an inckfuute period, subject to oooce of termination amr a 
mirunwm period. Llcmcc fees = $Ol'l)fflfflCS Rquittd, citbcr as a futcd an.ow foc or a fee equal ro a pcrm,a~ of 
mt fttCDIX arising frocn the licaicc. 

Some licmus pro>ick that. upoo tbcir crnnioatioa, the ovcncas govcmmcnt may purdwc, or h.t.-c r:bt: optioa to 
pwd>uc, the propmy, plant sad cquipmcm of the Iia:ru.cc io that tCTTitory. In some casa wbttc r:bt: Group owns 
an ~ compaor joinrlr wim an Ota1CU gmcmmeni, dw go,,ar:unem has the richt to ~ u spec:mcd 
.;_., ch: wbok « p&n of tht Group's shard>olding in the operating companr. . 

Aldioash tdcc.ommuniaoom rqulatioa is primarily jurisdiaioc ,pcafic, di= air • oumbc:r ol rqulamry mua 
-..!ucb arc aumutional in dicir formubtioo and impkmcntttion. for ownplc, in rca:su years dac TTU, OECO and 
di:: FCC ha" r.oaghr t~ rnision of th, inlffl\.lrional acrOllllring rate sysmn wh.icb governs the amounts paid to 
w intcmariocul opcnton for ranwution of intmuriocul alls.. Accounmig ma on rou1a bnWttD rn.any 
iunsdiaioos art now s«n co be: significantly a~ cOSt and the FCC. fot one, bas sn a goal of cou based. non­
duait:wwOC) inw.n.:,ocul accounnng mn for common arria, to and from the Urutcd Sous. 

On Jn,wy lu 199S the FCC Rcpon and Ordtt impkmaning proposals oudincd in ics Nooa ol l'ros,oscd Ruk 
.t.l.al.mg bcamc dieart-c. The FCC has dirca= dw rcduaioos be a pp&d ro dac prices US licmscd arricn par co 
fon:ip amct' foe crnninatiog US mn OYCnCU. The Ordtt cacr:goriscs countric:s into four bands br thcir Ind of 
economic dndopmmt uv! csublisbcs acw am based bcochmuk sntlcmc:nr ma for acb cow,uy atqory and a 
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U CZSUTI<N 

The: T d«ommwucuioa Onfuw>cc conwns promions ,.;ch respect to the licmsing and conuol of 
ttl«ommunications, tcliocommuniariom acrviccs and trlccommuruations equipment in Hong K~ inducling 
PQ"'"tn for 1hr Oki Execut:m in Council and, subjta 10 su~ry ltgislarion which may bt madt by the Oid 
Execuri,·r in Council, die Trkcocnmuniations Aulhority, to gnnt rlCfflaS in respect of tdccommuniarions Krvica 
in Hon~ I.on&, The Tclccommuniation Ordinantt prohibiu ihc csub!ishmcnt or maintmano: of any mans of 
td«ommuniation, the ponn:sion or me of n cfiocommunicarion apparalUS and dealing in radiocommuniation 
~uipmmr in Hong Kong CXCqK undu and in accorclano: with a li«ncr 112ntcd by the Oid Executive in Council 
°' tbt T d«ommunicariom Aumoriry. 

The Tdttommun;cation Ordinance also providts for the tmns and aioditions of lia-ocn granted. and for the 
~ ,-m· nt of fees, roya.ltia and ochc:r charges. A licmcc s,an1cd under the Ordinantt may at any timi bt ancdkd 
or ,.-;d,4,awn, o r wspcndcd fw a paiod noc cxcccding 12 inontM in thc"""' of anr concnYattion by the licffl1.tt 
of tbc Tckcommuniadoo Ordinana or of any condition to which w licmtt is subjea. Az,.y licmcc gra.ntcd under 
dir Trkcommunicarion Ordlnan« may bt ancdlcd or suspc,,dcd at any time by the O,id Executive in Couool if 
ht axuidcn diat die public in= so rcquira. 

On Aug,m 13th 1996 the Hong Kong Govmlmait rdcaKd. for indu=, cornmcm, a consultuioo dra! of a bill to 
2mcnd d~ Tdcc~nnmic:ation Ordinantt. A further amendtd draft wu rda.Kd for comment in JanU2ry 1997. The 
draft bill wu noc inr:roductd into dit 1.cgiwri~ Council prior to die~ of sovcrcignry on July Jsr 1997 and 
thtrdon lapsed. In the consulution papen for die Ttlccoaimmications Rcntw, thOK and ochtt ama>dn-.cna t0 

die T elca>mmuniarioru Ordlnan« arc propc>Kd. The proposed amcndmmn includr a outnba of provisioru which 
an: cumndy only includtd in the FTNS licmas ,udi u b cilim s.luring obligations, accounting and n:porting 
rcqoin:mmts., ariffing rcquin:mma and provisions prohibiting anti-compctidvc praaia:s, abuK of docniiunt 
posiuoa, auslc:ading aioduct and discrimiiutory supply by a dominant carrier. In addirion it is propc>Kd that tbt 
Tdccommurucatiocu Autboriry bt givrn the power ro gi~ din:aioru in n:btion to accounting mes, to iuuc: clau 
&ccnca. co Kt tec:hnial swiduds. to nwugr the ndjocommunications spcarum, and ro dcttnninc the tums of 
suppl,- ol unbundled DCfWOric clrmcna bcr,o,cm arricn (in addi on to inttrCOM<Ct). lncrmal bwlditlg wiring may 
also bt compulsonly acquired by buikfin& ownen. In addition, propc>Kd amaidmairs would pcOYick a riglu of 
priV2tt aaiao in the .-.cm of breaches of the T dtcommunic:arions Orcfuw)ce. 

}OCT1 

Hk'Tl Rquluory Avccmcat 
On Dcttmbtr 3rd 1987, CWFE., die Company, FSL, die Hong Kong Go,'Cl"llmfflt, HJCT1 and Hongkong Ttkcom 
tmac:d iii10 an agrcanc,t, which became unamd,ti~ on January 28th 1988. Punuant to the f DlDtwOB 

A&,ttmcnr. tht HKTI Rq:ulu.ory Agrttmmt will bt tttminattd with dfecr Eron, January hr 2000. For u loog a, 
the Hk"'Tl Rc:gub10ty Agn:cmc:nt is in dfecr, tbc Company and/or CWFE mus, rcuin ultimate btnc6cial OWDa'lhip 
of ~ in HonsJ<oag Tclccocn anying die right ro exttcis< mon: that! SO per cm, of the votts orduurily 
cumsablc at gmcral mccrings of Hongkoag T d«om. c:xccpt in the case of cnnshn madt with the prior writttn 
c:oasair ol the Hong Xoag CoYttnmc,,1 and ecru.in mnsfcn of wrcs in Hongkoog Telecom within tbc 1fOUP of 
amipanics ol which the Company is a member. 

The HXTI Rqubc«y Ag. tc.tDtill also coc,raw pfOYisions , rmicring the uansfcr by Hongkoog T ckcom of die 
share apiw of HICl1, oc die isiw: of diarc apia.l by HICTI, dx am,posirioo of me 1loud of I>irtcr.on" ol HXTI, 
atIT ~ « od>tt dispouJ by HJCT1 of i11 bmim:u pn,pmy or aum wbnlw:r in whole « in mattri.al pan and 
Jim,a.ocas OCI HJ..'TTs bcJi I OW mp. 

,_ 1«Tl Uai,« 

Tht HKTl lictncc ,.-u c=,rtd on Oaoba hr 1981 br die H~ Koog Go=• punuant to tbr ccrms of chc 
T~ldUOrion On:l!nancc. Undtr me HJ.."Tl l.icmct, H!..'11 had the cxclush"C right until Scprtmbcr 30th 2006 
to prO''ick, oo an cclt.Clu:w~ bai,s ccruin c:ircui11 and KfTicts dw an- aacmal to Hong Kong. 



~ to the Framcwon: ~ rhr HXTI l..icUICC wu ,urm><krod on Mu,:h .l i st 1998 and at that rime 
~ ,cope of HOQgkO<\I Tdr:cocn's FTNS l.icxnce wu a.mct>dcd 10 include the provision of UtCtnsJ scma:s and 
~ ~ ttqmrcmmt dw liq Kocg Tdcpbooc and HXTI rcm:tin uructunlly scpanttd wa.s mnoYed. lbt 
~ HJCT licmcc is bdd joimfy :tad sc\'enlly by Hong ICoag Tclq,honc, HICTI and a ocw holding CO<npa.11')', 

tiKTCAS .uh arc joindy .•nd snually lublc for aU the ob!iptioru ~ . dut liccna. Although the Amaidcd 
f{JCT Llcaa is non<Xdame, Wldcr the Frameworlc Agrttmcnt, compctJnoo for cxtmul ttkcommunicaticns 
Kf"ittS ...-ill br i:uroduad with cfft.ct from JinUM}' 1st 1999 alld compcririon for cncnu.1 1clccommimic::ttioos 
pcililja -.rill ~ introduced with cfttct from Januuy I st 2000. 

~a.r,,a 
ffP1'J aair of charg,cs foe its adusin, ~ is subjca to nwcimum price regulation and incrascs ahem: the 
,:s;,,:imanl arc mbjc,a a, appronl by me T dccommuruatiom Awhority, who may also from rime to time rcquin: 
~ to ~ ia chugcs. The appro~I or and any such renew of HKrrs charges arc at the disanioa of the 
Tdccumrn'"'!'°"tiom Authority. 

~ 
t{J(TI W2J nquircd to P-'1 a royalty to the Hong Kong Government at a fiud percentage of rhc net receipts of HXTI 
clcrircd from its provision of rhc cxc:lusivcly licensed scmcu, cxccp< for rcccipu derived from rnnsi, services. TM 
fnn,cwon:: Ag=mcn, provided for the royalty payable by HlCl1 on io exclusive righcs of liccncc ro cease with 
df«r from Jaruury 20th 1998. 

z.u,a,,u,ea 

Uadcr the Amended HKT Liccncc, HKTI is required 10 inrcrcoonc:a ics neiwonc with the nctWOrks of local 
opcaton in Hong Kong. Thar inttrconncction musr be in ao:ordancc with such swidards u may be spcci&d by 
the Tdecommuruations Auxhoriry as nccnury to provide efficient ttkpbonc communications i nd oilier 
rdcaxDmunications bctwttn Hong Kong and c.ucmal points. Under the Tclccommuniarion Ordin.1ncc die 
Tdccommuniations AUthoriry nuy set the ••rms and conditions for tbc inruconn<Ction of HKTl's 
rdca xnaumiatiocu systtmS and scl'Yia$ wirh rhc ttkcommuruarions sysrmu and sc:rvia:s of any 0<hcr licensee in 
lioog Kcag. Terms and conditions of inccrconnccrion an •srttd by dirttt nrgoturion bctwem HKT1 and rhc 
opcn?OCS of such O<htt llC'tWOrb. In rhc e,·ent rhar agrttmair aMO< be reached through such nqocurion, the 
T do:ommaaicadons Authority wiU intervene 10 dcttrminc rhc relevant terms. 

lhc &Svcry fee dcrmnuurion dattd Scp1ttnbcr 29th 199S wu made panuanr to the Tdecommunic:arions 
Authority's in=ion powtn under the Trlccommuniarioa OtdiJuncc and sm thc ac:cus charges pay:tblc ro 
Hq Kong T dcphonc, ,he FTNS Llcuuccs and 1hr P MRS licmsccs for the local ddiff:r}' of imttnational rclcphooc 
alls. Sec ·Hong l<ong- HKT1 Oc,criprion of Busimss - lntcmariooal Tclcphant Semas". The cwmtt pcr-minuu: 
ckfmiy fees arc ,-.alid from October I 99S for a period o.f S ycan - China Shon ~ .ul HICS0.63, China long Ha ul 
HKS 1.60 • .ind Rnr of World HKSl.2.3 and apply ro all of rhc FTNS liccmccs, PMRS liccnsca and PCB licauca. 
HICTl don 001 c:um.nrly d ircaly COMect ro rhe ncrworlcs of other licmsccs. 

Wirh the inrroduaion of compciirion for cxrcmal s,,rvicrs commencing January 1st 1999, togetht-r wirh ,he glolw 
downW2rd mnd of inrmurional accounring m<S. the currcn, rcvmuc wring mechanism of the delivery fee will 
no longrr be susuuublc. In February 1998, OFTA issued a consultation paper on reforming rhe ddh·ery fee 
structutt. This m ; cw is expected IO be complcrod by rhe rhird quarter of 1998. 

H°"-c KQl,IC TUUHONt 

The Aau:ndal Hong KDfll T dcphoru: ucmu 
All of d,t, FTNS licences contain the same mms 2nd gcnrnal cooc,.tions but include di!fcrcnr spcci.al condirions. 
Ho.nu, oaly Hq Kong T dcphonc is currently subject ro dominant airier pR>visioos in the FTNS licence in 
chose awitas in wfiich it is ~ 10 be dominanr. Currcnrly, Hong Kon, Tdcphonc is dccmcd to br domjnam 
in all &fir ma.rUts for the provision of find rckphonc scrvic<S in Hong Kong. 
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~ auJ Foolilia Sbari,,1 
Tbt At,xnded HICT ucmcc aad the other FTNS liccnc<1 incorporatt cauin reciprocal provisions. for cnmple, 
~ arc miuircd ro mtcrcoMcct their services a_nd nctWorlts with thOK of other futtd and mobile lic:cnsa:s 
a..d HJCTl Hoos Koag Tdephooe and lhe FTNS licensee,, arc also required t.o share ccmin f:tcilitia wbttt iharins 
of those farilitio is colWdcml by die Telccommuniation. Authom:y to be in the public in1crc,1 having 12kcn into 
JC(OUDI a number of facton including whether the facility is• bonlencck, whether the facility haJ anilablt capacity 
a,,d chc cxisttOCe of technical altermtivrs for the facility. 

Tbt Ammdcd HICT Licence and the other FTNS licences allow for intervention by the Tele<:ommun~tioru 
Au(horiry if the rcrms of i,,rerc:onncction or bcillries sharing cannot be agreed berw<en the parties. To·bcilitatc 
rqociatioru, the Tdccommuniations Authority published in the period from Much 10 July 199S ten s'tatcmmu 
ui,dcr powcn stt out in the T c!ccommuniarion Ordwnc.c outlining its curnnt views on a numbct of 
~ facilities shari.ng and related iuucs. These surcmenu describe the m:tMer in whkh the 
Tdta,tnnluniarioru Authority may resolve certain issues if called upon to ei«:rcisc in powers under the 
T clea)mmuniation Ordinance. 

Hons JCOflg T eltphon<: concluded intc.rconncct agreements with ach of the FTNS Liccnsccs between July and 
()anbct 199S prior to the proposed launch of ach opcntor. The Tc!ccommuniarionJ Authority hu indicated 1h11, 
it, principk, a= charses bctwttn Hong Kong Telephone and 01hcr carriers should be set at their long run nerage 
incnfflenW cost. local a.ec::cn charges paid by othcr l.iccnJccs luve typically been set at fully dinribured cost. 
following disc1mions with the Tekcommuniarions Aut:horiry in early 1996 the then ac:ccu charge arrangement 
t,awun Hoog Koog Tckphonc and thee PMRS l.iccru.ccs and the PNm Liccruccs wu reduced from HKS0.09 per 
OCOIFIICY minute 10 HKS0.067 p« occupancy minutt for the PMRS Licensees and HKS0.042 per occu~ncy 
,moutt for th< PNETS llcautts. from June 1st 1998, these accen ch•rgcs were further reduced 10 HKS0.06-4 for 
rho: PMRS uancl'CS 2nd the PCS l.i«ns«:S and HKS0.033 for the PNm Liansca. 

·0o AoFff 2ht 1998 the Telecommunications Authority iisucd • dctermiturion of the FTNS intcrconn«r charges 
papblc bcrwccn Hong Kot\& Tdcphone and New T&T Hong Kong limited which will be applied on a 
,mospcai" buis in 2ccordoncc with the commcrci•I interconn«tion agreements, u follows: 

Oripwmg/1crmituting alls 
Tansilalls 

OwJe per minute HKS 

Period commtncing July ht 

199S 1996 -----
0.0<!9 0.041 
0.021 0 .028 

1991 

0.03'4 
0.027 

1k clwsn described 1boff arc to include boch the ch2rge for the time occupied by ruflic on inmconncctcd 
cimiics and the clu.rgr fot thc: all ancmpt to csnblish the ina:rcoMcacd circuits. In iu dctermin21ion, the 
Tdtmmm11nic:21iocu A.utbority determined that for lhc pttiod from July h t 1998 10 June 30th 1999 the o..-..'llpanc:y 
dws,:s aad the pa aU an:cmpc cha,ges were 10 be scp•ratcd ,nd tut different lcvch were to be charged fur PSTN 
-S ISDN tnf6c. ro battr rdlcct the auulity of the urukrlying com. as follows: 

~tinga1ls 
I ~ aD ocr:upancy minute 
Pc:raU,rmnpc 

Tn.ns:iaU, 
Prr c::all ocr:up2ncy min11tc 
Pc:r c::all anrmpc 

Owgc per minute HKS 
July 11, 199s ,.,, 
JundOth 1"99 

PSTN ISDN -----
O.Oll 
0.033 

O.oJ9 
0.008 

0.0!2 
0.06S 

O.OIS 
0 .007 

l1it T~niarions Authority hu mcouugcd the other two FTNS licmsea, Hutdi.isoo Coc,,mun""'rioru 
limiial and New Wodd Tdq,boc,c limited, to make rcfercn« to the levels of clwJ'CS in di,,: clctami,unoon '" thcit 
~ nqocwiocu with Hooi Koog TckphOf\C on intm:onncaion charga. 



Betwttn July and Sqxtmbcr 1996, Hon& Kong TclcphoM concluded agrccmcoa on a commcrcial basis wich each 
ol mt FTNS I ia:mcn few cbc:m ro hue a= 10 Hong J.ong Tclq,l,om's copptt loal lines bawffli the local 
~i::t and cusromc:r mu for -oi« and buic mt ISDN kfYiccs. ThCk •s=mam allow cv:stomcrt m "'1tdi 
diri, dirm aiawodr. cooncaioo bes-= Hq Koag Tc~ a nd mt FTNS l..iamecs.. The abilily ro pnmdc a 
c!irra conncaioo to caszomcn utilimig Hong Koni Telephone·, nctw0rk will enhance lhc poamial of chc FTNS 
~ 10 proYide ettam fCn'ias to Cll:SlOCDCn. ~ las l)O( been widcspnad COCllpctmOa in tM pnmsion of 
basic Knias wt.id, ffongkttc Tdccom bdic"f'C1 is primarily due ro uistm,g low prices dwged ~ cxdi•• lincs 
whidl ia .. hisroria1ly been aou-subsidisecl br R"TmUCS from cxtcnnl call scmcu. Hown'CI, oa a sdeaift buis 
mr flNS ) icmsen -, USC d,csc h, ,lines <O Jedt IO pin a Voter sJw,c of inbouod delivery fccs in lapca of 
u:m.rmooa.aJ caJls and IO proYide - scma,s ma1 UC bciJiurcd by I cfirea DC1WOB c:onncr::tion. . 
Punmm ro the Fra.-worit AJrccmcor, as a condition for Hong Kong Tdcpbccx lO ht able ro rcN!ancc in local 
nrcn•av ~ rcncal, Hq Koog Tdq,booc las offend 10 awe anilablc local nrcnangr lines ar agreed exchanges 
co,ui.,g II laSl a a,uJ of SO ptt mu of raidcru:ial cxc:hangc linn in Hona Kong 10 chc ochc:r FTNS lictmtts b:r 
Jamurr I J.t 19" under mt rums of ~ axnmct'C:ial agra:mcnti. The ffldon,:d offer WU forwudtd to 1M 
ocher three FTNS opmron on M.trc:h 24th 1n1. HowtYcr, only Huidiisoa C.ommunicarioos umitcd Im ac:cq,ccd 
Hee& Kone Tdcpl,oac's o&r and New Worid Tclcpbooc LirMcd bas ffllUC$Ud mar OITA nukes a dclmninatioci. 
~ T dcc:om is considering a lc,pl cha~ ro OITA 's power to maltc such a dcunnmatioft.. 

N-'-P~ 
11'c T dccommuniations Audiomy las issued a dir=ion to Hong Kocig T c:kpbo,x. u&icr powcn set ouc in 1M' 
Tdcpbooc Ordiiu.Dot and Ho~ Kong Tdcpbonc', FTNS fana, to proric!<: futcd ~ inrcr-opcntor 11wnbcr 
pon:ability. Such ~a allow a C1UStOmc:r ro 1DOYC from one FTNS ocrwodc ro anochcr FTNS nnwork while 
m mine lhic same cdcp&onc 11wnbcr. ln=-opcmw po,ubilily will ht proYided wbcrc mt suppon rym:ms arc ix, 
pba and wbcrc it is itt:bnically feasible ro do so. Hong Kong T elepbonc is currcndy implementing rhc =hniaJ 
arra,ac :, cs few Ax:b porubiliry. Hong 1C0111 Tdcpbonc w been ~g .grosnphic numbtr pombili!J ro as 
ruwomcn s:ina: July 1'9S. This rypc of po,ubility docs noc reqwrc w co,nplu inrcr-opcraror systems and financi.al 
rro:n::ili, riaa of irmr-opcnroc porubility. 

Tl,r Tdecomm= iariom Amhoriry bu the power ro gi~ ducaions rcg:m!ing d,c cquiablt during or 1hc com of 
nombcr portability. bi 199S, lhc Tc!ecommuniations Aulhoriry rclcascd .an initial OlftSlllarion p,ptt on futcd line 
inttr,opcaror cumber pcwubilily wbidl coatcmpbics pa·lmc Kt up cous being cb.argcd by the licmstt from wb-, 
nnwork d,c number bas been U>Mfcrn.d. The proposed charge docs noc rcflca tht subsu.nri.al amount or cous 
i.:-urred br Hq Koos Tclq:,booc in implcmmting w 11umbtr ponability solution required b)• 1he 
Tdc:cocnnmnic:arioos Aud,ority. Hong Kong Tdcphone w requcncd OFTA ro make a dctumination and • 
sutemcu •-u issued br OFT A in Sq,tcmbct 1997 iha1 !ht cOJ.t be slum! br the mail rustomcr or telephone line 
scmca. 

OFT A momissiancd die Nuioaa1 Econoauc Rocatdi Anocu1"\ 10 srudr the inucs of inrroduciSlg Mobik Numbcr 
Pombility and pcoposcd in early June 1998 due MNP by a wmiburcd daabasc solutioa (widi FTNS openron 
pocidq me look-op suwial be implrmcnttd from J=111rr 1999. Subscqucndy, OITA 1ppowtd indusay 
•cwlii4 patties m ~ the U!lp!cmc:nation of MNP and advise on lh~ ~lopu,cnt of a a>de of pncria for me 
impa.,.; • urion and brilintioa of MNP. lo ba: August, OFT A rclcascd a code of pncticc for chc implca,mation 
ol MNP, ~ with a d=crion 10 the FTNS Lia:nsecs. w PMRS licensees and cbc PCS l.icauc:cs ro faciliraic 
1.0-."I' so dw mt code of pnma can ht fully complitd with by March h1 19". The comm.crcul arnngunc:na for 
mt imp!, , riaa of MJl.'P and d,c prcmsi:on of cl.ta base "look-up" services have ya ro ht cletamincd. 

thrirtas.11 s.mu Oobr@wa 
bi J.anwry 1998. OFTA inucd a dc1«miJurfon on ibc USO and alcubtcd an annualised 1oul net cosc of HKS<l7S 
millicn fo: ibc period Aagusi 1996 ro Morch 1997. The amoun1 will be slum! b)· the con1riburu,g p,nics i.., 
attorcl.an« ,.;rh mrir exienul tra ffic minu~ An inmim me of HKS0.13'4 will be appliable 10 uch cxrernal 
ml&: m ilutte for lht pcnod April la 1997 10 July 3 h 1 199S until 1hc 1997/98 USC u d<term,ncd in Augusi 199S. 

The !"f~oon Tcchnolocr and Btoa&::..sti.ng Bureau proposed in t~ tlXcd Tclccommuninriont Rt,; .. , which 
w-as 1SAKd so April 1998 10 open USO, by 1rocnpbial arcu for public render in lffl afm • rrial run of USO 
ltndtri!:ia for public p,ypbonc sc:niocs in 1998. The an4usJ USC rcqwcd for the payphone:, amounltd ro HKS7-4 
millioa which is cquinlcnt ro a monih.ly aYffllge of around HKS?,000 per UMGO<lomic payphone. Hong KonJ 



'!, i<pbone disavccs with \h_c propouls of USO ttndu of public payphones in 1998, citing that it is pttm.tture due: 
rv • lad< of a,m;,mng inlrutrucrurc. • 

aa,sc:d upco the agreed schedule of loa.1 tariff rebalancing , ,th the Hong Kong Go•cr:uncm in the fraaicwodt 
~r. it is anticipucd that the signifiana of USC co Hong Kong Telephone will d«1ine substtnti.tlly u 
~ c,f local o:dwigc line ariffs is achicYcd. · 

l{IClll,<S- Rtcuv.TO&Y R£cD,a 

b: atfr J 996 the Hong Kong Gol'Ctnfflient confinncd th.u it would amend th.c TclcYision Ordinance to "'iv.ire the 
JjoS:<iQs of voo s«Ticcs and dut it wouJd issiu: twO such voo prognmmc suvi«s liao= in \m. The 
,,,,,as:sar, amendments to the Tclrnsion Ordinance were implcmcnrcd in May 1997. A rpecial purpc,k subsidiary 
J }-OCTlM5 rcttmd • VOO procn.m.m.c scrYiccs lic.cDcc Oil Fcbnury I 0th 1998, at which time the Gcmtnmcar 
sz;a:u:d chit a dccuion on the award of I second liccocc would be dcfcrm:I unlil die kpl impliaiiOlll o( cnil 
r,apooo inYOIYing twO of thc othct appliana bad bcffl usesKd • 

HJCTlMS is cutrcndy subjea 10 a sq,ataDOll and fin.ancul monitoring regime uid UICt'C UC lpe(UI coadJtiocs in the 
}{)CTlMS ficena to msurc that the mllirkct power pos.scsscd by Hong Kong Tckphooc is not 1bustd co the 
clisa.dnnasc of CXM.r multimedia opcnton.. 

Wb2tf Ca-bk limited, a si.ncr company of ooc of the FINS Lic::ns«s, w.u granted a winllne pay tdnision lic.cDcc 
in Jl19J which was robe cxdusin unol 1996. In March 199S, the Hong Kong GoYatUDCIU cnmdcd chis cxdmm 
iico>U wuil July I 998 but, by rinuc of a Much 1996 court ruling. the licmcc doa DOC c:xa:nd co VOO SCl'\'ias. 

,-ision of lnrcrmt •= mast be licensed u a tdecomm~iions scmci: br die Tdecommuniatiocu Authority 
J.ad HlCllMS wu issued with a PNm licm« on Apnl 10th 1996 for ia N1tvi,ator scmcc.. In Much 19'7, die 
T cl,eoommuniaiions Authociry fotmtd IIAC to ad rise it oo chc rqulucxy ffli.mc for ~dba.od nciworks and 
saYia$. The llAC submimd ics 6nal report to the. rTIIB in Mar 1998. It is anticipated chAt the Tdcvisioo Policy 
lfflC"III' will mult in signiJic:aru dungu t0 the licrnsing regime for i.ouna:r,c m11liimcdia scrYiccs aod that thcrc 
..;u be paur COCYCtlfflU bnw=i cm tckYision broadcasting and tclccommuruations indusuics. Honglt011g 
Tdcccm cannot ycc nuu any USfflmcnt of w impact such c:han&a mar b:nc. 

tJNTTED JCJNG'DOM 
wiod»aiou 
The pmici1)21 kgjsution which regulates the aamacs of C&W Comms in die United Kingdom is die 
Tdec-.muniarions A.a. die Wireless Tclcgnpby Aas and the ~ Aa (die PIC"Ct:UOC t0 the Cabk and 
lltwclc:uring Aa). Ocher kgislatioa, such as the ~ Btoadcuting A.a. also has an impaa on die actirirics of 
acw Comins duvush the rquI.aoon or cfrgiul ttlcTision scmas. 

)l.aa:iry is 6ccrucd uodcr the Tdeaxnmuniariccis Aa to opener its tdc:mmmrmiarions s,- and widct die 
W"mess T clcgnpby Aas to operate ia mlaownc and Atdliu cnnsmissiom Tbc Cabk Cos arc 6ccmcd under. (iJ 
die ~ Aa, wbid, pamm die holder co pro..;dc able TV ICffias co a specified ~ arc:a; Iii) die 
T dc:o:wnmuruatioru A.a. whlch all~ the boldtt 10 C01UUUct aod open.tr die pb)'Sical --11 nrasury ro 
~ abk TV and tdctommuruations semca in a specified &ancbue area; and (iii) in rcspca o( NYNEX 
ublcComms only, die W"ireu:u Tdqnphy Aas for microwa•c taQSmissiom widun its £nnchisc areas. 

'1w Td«o.um,ma:tio,u Aa 

n.crc arc , -o princi1)21 rypcs of licmcc wbich mar be gnntcd under i:hc T clec:ommuniations Act co opcnir a 
zdcmmn,,mic:ttioru system: a dau licmc.e and an individual lic.cDcc grumd to a panicu1at pmon. 

l1ic - impocunt type of indiYid~ I licence is the PTO liancc under which opc:ruoa arc gencnlly a uthorucd to 
prcwidc 1'0icc and <bu SC'l'Yias = nctWoric inlmm>rnttt widlin di( United JGngdom run br die lic:rmtt. ~lcmuy 
wadi ol the Yblc Cos luwt PTO IKcnccs. Until Occcmbcr 19th 1996, onl1 BT a.ad MCfflll)' wue authorised co 
prcwidc im,::miri'!Cul SC'l'Yias OYtt their own intttnariO<Ul fixed rclec:ommunicaiioa J,strms. ~ in PTOs -re. 
~. alltboriscd to proYidc !SR services unckr their PTO liccnccs wbaas ocher opuacon pro-nding ISR scrriccs 
nquirc sq,uue !SR licmas. Sina mm, oYcr ao r- haYC been~ which pamit thc pro.-isioo of scmca 
- iiitamiiocuJ &clirics 



PTO lia:ncn contain • wick nngc of conclitioru &signed. in particular, 10 auun diat all PTOs prcmdt a buic 
nast of rcl«ommunialiom scmces and men requno for intcrconn<aion with om,otb nm by odicr lictnsees 
entitkd 10 ~ucst intueonneaion. Cable compAnics' licences do noc require them 10 provide voice tdtphony 
semen until they bcaXD£ a "Ytdl es11bllshcd"' operator (Stt below) but do require them to offer cabk ttkvisioci 
scmccs 10 homes passed by their DCtWOR. 

Oocr a PTO is daamiDcd by thc Din:aor Gener,! 10 be a "well csublubed" opcntor in respect of• particular 
scma. generally an obtiption ro prow1c such KmCCS on request, is imposed. Thc main dfccrs of the imposmoa 
ol a scma oblipnoa is chat the licrnstt is required to publish tariffs &nd is prohibittd from &bowifl& undi.c 
p.tdn= 01 undue cliscrimiswion il!I rcl.ttion 10 the rein-ant "rvi= . .. Well established" for thtsc purposes 
g,mtnlly meuu dw the ooeruec bas 2S per cent or more o f what is, in the opinion of the Oirecror· Gcnttal, the 
mt'\'&IU nurkt'L ' 

n.. Direcror Gcntnl is mpomiblc for enforcing the conditions of telecom'!luniations licences and ba.s the 
aamonrr ro make orders ~ die T dc:cornmuniations Ao, tnforcob~ ill the UJ< cou.rrs, to secvtt c:omplisrn 
with thOSt cooditioos. Thc Oircao, Ga,aaJ bas thc power 10 modify liccncc conditions with a li«nStt

0

S cooKnt 
2lrhough tbc proass is under rnxw at present. Thc Secretary of Sarr b.a.s the power, however, to prevent any 
mod:,6aooc.s so agrmi 

nor w.mas T~ Am 
1/ the C"'Xncion of a rdcc:oaununicatio.os system involves the 11$t of ~uipmmt or appan= for the provision or 
srnias by mom of ndio &cqucocy spearum. including microwave and u tcllirc &cqurncics, the opcmor mm be 
6amcd under the Wuclcss Telegraphy Aco. The Judioeommunicarions Agency, an executive agency of the DTI, is 
n:spons.-ble for ovcnccing and enforcing Winless Trkgnph,- Acts liccnccs, including specrrum prking and 
manta, :nnu. 

Tiic~Aa 
111c Broadcu ring Ao cscablisb.cd the rrc to licauc and regu4re co,nmucial cclcvu.ion scmccs (terrestrial, u rrllitt 
md cahk). The ITCs funaioM ind~ snnting liccnc:n for abk TV and satellite TV broadcasting (other than th< 
.BBC which operates undtt Royal 0..ncr) and rcgu4ting thc commcrri.tl ttl~ision scctor by issuing cocks oa 
p«)CJ..m.-ning. a dvertising and sponsorship, monitoring programming coarcor a nd enforcing complisnce with the 
Broadasting Aet and liccntt conditions. The ITC bas thr po"'" 10 ,-al'}· licences and ro impoK finu in the event o! 
a breach of rh• licmce condirioos. lbc ITC also enforces ownership rc:szricrions on those who hold or may hold a.n 
imuat in lsttnecs issued under tbr Broadcasting An. 

TM liocnccs awuded to able com~rucs wac origin.ally ailed Pre1Cribed D iffu,ion Sctviccs Licences. Foflowitla 
tM- rq,al of rm Cable and 8roadc:a.sring Aet., the Broadaning Aa ntroducrd a new lic:mc:c for able SCtYi«s a!ltd 
a Local !xii~ Scmcr l.iccntt. 

The '!roadcasting /\a allo,,ml abk ,ocnpania to dca to convcn ttttaill PDSLs to LDSls with the same rum. 
Some of the PDSLs hold by thc Cable Cos have b«n converted. The TelccommWtiatioru Aet liccncc usociated with 
each PDSL or the LDSu, a.s appropriate, commits the relevant able company 10 a rimcable ttprcling the build 
~ of the nrrwork in the lic:rrucd covrra gr area. 

As of Dccanbcr 8th 1997, able TV licmccs had bcu, gnntcd for cable TV franchise areas covering approximatdf 
16.S million homes in the United Kingdom. Ten cable franchise liccnc:c holders have rcquc:szed t!ur they b< 
rdiccnscd on a non-cxclusivr b.uis followuig the DTI's policy rtvicw abour the rc:szriaions on nariorul PTOs' abiliiy 
ro COMC)" broadcast cnten>inmcnr w:r,•ica (KC "-Review of !kgulation - Broadca.sting Rei;u4rion" below). Tlul 
should result in low« licence fees and reduced build milcuoncs argets. One of ihc:sc fra~ ,m u (E.rnbou1"' 
and Hurings) belon~ 10 C&WComm,. The rtlicensing process is expcaed 10 1:,c completed br thr end of I 998. 

Rmcw of Rqubrions 
UK Cowmnw,/ Policy 

A Gmcnl El«tion-s h<ld on May ht 1997 which uw rhe cltcrion of 1hr fir-It Labour Governmmt for 18 yc.ui­
Tlw D<W GoVCJ11menr has begun 10 review rcgu4tol'}· and public policy in a number of ual rhar han an impact 



--
e&W Comms. buunm.. Rtftrmccs .;thin chis Antnal Report 10 " HM Gow=, .. ttfo to the previous 
~ Gol"CffllnCtlt prior 10 Mar I.st 1997 and thc new Labour Govc_mmau aftrr du, ~ic. • 

T- ~rorr ~ 1u..., bcffl annoumccd by HM Govcmmcn1. A genera l fltVicw of ttgUl.itory proccU('S in the 
,. d(ctricitr, water and rckcommuniarion industries is currently underwa.r. luuc:s foe considcntion iiKiudc 

~bilicr 10 =omen. cnrupa.rmcy, ttgUl11ory au1horiiic:s haded by p=d:s mha tlun individuals. pri« 
(OIIIJ1lls 1indudm1 profu sluritlgJ ar.d me du1ic:s of the ttgul.itot. Conclusions arc upt'(ffll cowards the end of 
i9'J. :\nr rccommcnduiom rcl.aiing to d,c 1dccommunia rions s«tor <mCrging from ibis rc•icw arc likely 10 be 
o,asic1tmf in the context of a second ttYi.cw spccinally to cnmiM the rqul.uion of the tekcommunicario,u and 
~song indus1rics. This consulatioa will inYOlve a review of the roles of the ITC and Oftcl and is c,rpccrcd to 
cu, nC'&' in chc swnma of 1998. The Ocpartmau foe Cultvtc, Media and Spon ~lea Comminu ttpocud in Miy 

1991 a.ad tt'C'OCl'lmcndcd dx csablishmc:m of a ocw Ocpanmmt of C«nmamialioas and a coaununiatiom 
rcpl::tioo commission ~ over chc funcriocs of all samtXKJ and sdf-ttgul.aroty bodia foe media and 
.a cm·miatiom It i bo 111Jdc rtall!lmena:brioos m I.Dttrrlet rqvhlioo.. 

UJC ..,d Em,pcaq Tclccoaumrrriarioos Rcplarioo of C&W Coaum 
Moo<rl'1 l.ic0tca IUUkr th.t Ttk i i.:«ri<-s Aa 
MocwT priacipally op,=ntt:S undtt two lianca granted under me Tdccommu:nic:atiocu Act:. its PTO licmcc and 
d,t TelcaJmmuniations Scrvica ~- The most imporwir of these lianccs is Mcrcu,y's PTO licence, granted 
oa l'lo,,eml,a Sib 198•, which authorises Mcrr:ury to opcnic a fucul-!ink na1iO'nwidc public DCtWOrk and conn«t 
"' fOffiF nccworb for a minimum •= of 2.S ran- Mercury is also aurhoriscd ro provide all types or domc:sric 
-' i=;nurioial rclccoaummicarioru r.crnccs ove:r fwd, bu, noc mobile, linlcs. MtTCUlJ'S PTO liccncc is rCYoablc 
oa 10 ,an· oocicc. which -Y be giom n anr rime a&cr No'fl:mbcr 8, lffi. Mctcury's PTO licto« may also be 
~ bJ die Sc:crca.ty of Sate ar any rime on ccrain gJOWlcb. · 

Jo Fd,ni2tJ 1997 modi6atiom wac made to Mercury's PTO ~ including the saspcnsion or Mcm,ry's S<rvict 
cii1ptiom i=il aod unJm Macury is dimrminnl by Oftd ro ~ 1 "wtl1 eubf,sht<f" opcnror, removing the 
~iiioa oo liDkcd uJcs a.nd die rcqui=i to ptOYidr ~ infonnsooc, a.nd inocotponting rhc new bir 
mdias c:oadmoo clacn1...t bdow. The main effca of suspmding these tc:nic:e obliprions is tlur l\len:vrr is no 
b1pr required to pubrrsh its tuiffs and is no long,er subject ro die oblipi:ioo oot ro mow undue prrfercncr or 
ancisc ~ dacriminarioo foe t.bosc lCma:S for which it is -u csablisbcd (ammdy all aancml S<rYices and 
c:aaio inttnurioo•I SttriasJ. Oftd 1w cldittd rwo main groups of mums foe iamDacioaal a:lecomm unicrions 
tcmC<S: sc:niccs pro-ridcd to rt'Jil cuucmtts and~ prrmdcd t0 ocbc:r opcnu,n (a.men' amcrl. In rcution 
to inttn,ario,ul rcttil scrvm, Mcm,ry 1w bttn dctmnined 10 be a wdl<Sablisbcd opcraroc oo .all coun1ry rourc:s 
nh rib~ c:xttp00n·of chc lJnmd Saus, Germany a.nd Canada. This rcsvla in Mtf'CUlJ being obh~ 10 file 
imamnonal m:ul a.riffs oo all rouus except me Unili:d Satc:S, Cc:rm.aar and Canad.a aJoQg with carrm· cm ict 
arilfs oo 1hr Cauudnn a.nd Gcrmm romr:s ooJy. 

c.l,k- Cot' I ia-co .."6 tw T ..I. • • •. ""' Aa 
&di C.a~ C-.0 opcma lmda ia PTO littncr P2Jlll!d under the Tcl«t,mmuniariom Aa whidi iurlioriscs it to 
-IICI and opmtt dw: pbyml 1111:NOtk few dw: pRJYisioo ol tdccommuniation serwias including able TV (i.e., 
dit cm,q .ncz ol rdc,ision pu:crwwwiac to mid w•I homes). The PTO 1ic:mc,cs :also permi1 die C.:.bk Cm ro 
aa,ca their 1espeairt LCiWGb ID odlcr tdec:ommunic:ao DCSWOfb u,d SJRtmS, including 1etttstrial 
~ sysmm., ~ ddm:ry sysu:ms and •ny ocher rdecoaununiatioos nnworb or systems on~i.k the 
Unm.!I Kiligdom. 

N.- o£ 1hr Cable Cos 1w beat clauwiaed io be .a "wdl-<mblishcd" opcntor. Althoup a ttlccommun.:.iriom 
lmioc is P2nrc-d foe • pattiaabt fnnda ara, ii is ~ adusift, -t a able company amcnllr cornJ'<f~ in d>c 
,-.nioo ol cdcphooc and odaa .. i, roiarions ~ widi odaa PTOs, such as ST. 

bcb C.b:c Co is wbj«i CO minimum build miksroncs bucd 00 U,,C number of pmnlscs UI me fran.:h1-< ll'C2 
ftqaittd <0 be p.uscd bJ dx able TV LC1wul bJ cpcrific:d d.aus. / M2tdl JlR 1998. C&W Cocnnu. •~Jrin& 
co.:,pasii·a had ~ mn 12 fma1 &ad m imcrim build IJWl"SVWWI Qf!d is resr,om,1* foe mfo,ring complun,:c with 
baild miJnroac schcduJcs wbctt cbcy an: mifttd in crleoommuoiarioos lia rn and dw: ITC is mr""" ''k for 
cfon.•• si,d:a complwn wbttt those nu1=onc; att conaintd in &oadcucmg Aa licaias. Failure to ~1•11rl~· an 
r-1z in moarioo of the rdcnnr lia,n«_ The 1dccoaunwuatiom 6cmczs can also be rcfflCt'd Oil ocher i:t""nds, 
~ I dw: - u those scr out in Maauy's PTO 6cmcc.. 



AD oi rh.- <'.3bk Cos' PTO limias now (ocrcp( Videouon's liccncc for the Ci:ry of London and Wcstmimzcr) bawt 
a rcnn .. , 1 t )·cars &om the c!:att of g:ru,L PTO lv:mccs granrnl other tw fo1r cable TV, including MttcwJ's PTO 
lia,,-..- .1nJ \"idcouon's lia:nc:c fw the Cay of London :i.nd Wcsanirartr, are aurcndy issued for a rmn of 2S years 
from th,· JJ re of grant. 

l.ianms ,mdn- 1hr W°IJTUU Tdqnzpby Am 

Mer,-.,~ Jnd 1''YNEX CablcComms hold licmo:s under th~ Wireless Tekgnapby MU for the opmition of their 
rnpco.-,,,·.- rrl«ommunic:ations sysrans, wbicb inYolve the use of r.,dio frequency spccuum including microwave and 
saldlitc imiumclCL. Ncnhc:r BCM nor Vidcouon bas radio frcqllfflC)' spcarum, and, accordingly, do am ttquitt 
simibr '""m«$. 
Sptctntm Mluut,-mt 

~ lll.: r .irliJmmt bas reemtly puRd embling lrgisbMll! to impltmmr proposals dtuiltd in * White Paper on 
no,o '"'llttTIC)' spcarurn mam,anc:rit pc,blishcd by HM Govmuncnt in June 1996. The acw clwging mtehanism 
will induJc auctions foe acw spcan,m ~tloearions Thc new kgislation ffll)' m:uh in a signi&c,or iacrcase in ann~I 
spcctr"m f=, for C&:W Comms.. 

l.ico:nnz Dir«tiw 
The Europc~n Commission adopa:d the Llomsing Dim:tivc in April 1997. This Dim:tivc, which bad to be 
itnpoknrntcd in the United Kingdom by December 31st 1997, provides :a c:ommon fmncwodc for general 
audtoriurions :i.nd individual liocnccs for the ptOYision of rclccommU11icarions RrYiccs. This resulted in amendmcna 
ro nrious rclttorrununicatioos legislation and IWldard lia:nces. A funhcr c:omultation is talcing place i.n 1998 to 
auatc that existing oo:nc:c conditions in all operators' oo:nc:cs arc ammded to comply with the requirenena of the 
Dir=ivc. 

l~t~IS With OfHrOpmztMI 
BT now ofkn a published su.adatd iruetcoMcaioo agrttmait to owr rclccommunications operators. On 
Sq,c.cmber 23rd 1997, BT and C&:W Comms signed a new i.nrcrconncaion agrfflnait bun! on Br, stand.ud 
c:oozncr, rq,bcing the prniow agittmcnt between BT and Mtrcury dared November 199-4. 

MC'r'CU:ry' !us int=OM«tion agrecmenu in place with ffQny of the other T clecommunications Aa liCmRCS i.n me 
UK markn, such as mosc operating cellular and pcrional communiarion networks, d,e Cabk <:os, cable companies 
and otbtts including MFS, COLT and Encrgis. C&:W Comnu . so bas intcrcoMcction agttcmcna or l_en form1l 
accounting arr.,ngcmma with intcmarional opcmors world-wide. 

Jl&u1 hia ~1Diio11 

BT ,.-as previously subjm ro r=il price cap rcgulari.on on approximudy 6S per cent of ia rcnnua pursuant 10 

the tmns of ,he August 1992 price ap mricw. The new price concr:ol of RPI less -4.S per cent rook dfca on 
J\ugu.Sl bt 1997 snd will mmin until 2001, but only in relation to the bottom 80 per mu of residential amomm 
br bill spend. Ofid !us ind.iatcd that this is l.ikcly to be me lut mail price control imposed on BT. The levd of 
mail mes di.irgal by MctCW')' and the Cable Cos and tdecommwuatioos pro'fidcrs other than BT uc nor limited 
b7' lpCCific regulation by any HM Govcmmm1 m tiry, but arc subjca ro gmcral competition and fair rndiag rules. 

Na.l,ra, l'«fllhiJ1Jy • 
lasioas tiDd rcsldmti:al tdccommun.icatioos customers changing their telephone semc:cs from one 
rdc:c:nmarnniations ~ provider ro another previously bad 10 change their tdcpbone numben. BT', PTO liccn« 
- modi&d in July 1996 to incorporate a condition which supporu th, implemcnw:ion of number portability and 
~ JlUMW'J' 6ch 1997, the Director General dctmnintd BT', cosu in providing number pombiliry and the charges 
It cat: man ro other operators co tteover th= costs. C&:W Comms belitt'ts th.at the al>Knce of number porcabilil)· 
wu !' signiliant impocdimcnr to competition in the rclccommunicuions mukct and mar iu implementation will 
Jlfowidt and is providing BT's competitors with acccn 10 grc2rer nun,bcn of customers. 

Ker Ommt luun in T dta>mmunica1io1u Rtgulation 
lmplanmt,mo,, of /lftaQmn«1iq,. Dlnctiw 

'? Jime 397, the Euro~ ~ion adopted the lnttre:O.Mca Oirmive. The directive aims 10 8)11ran1cc me 
~ of opcnrors to o~ uncrconncaiion with the ncrworlcs and services of others. Operators with "significant 



-
a,JJlut power .. ~ ptoTidc inttrcono«tion on cou-<iritJ!red 11:rms. These pru,ciplcs also apply to Europa.n cross­
t,ocdcr ~traffic.TM Ditt:ai•e bad 10 be implcm,orcd by Dcccmber list 1997. In November 1997, 
d,c on and Ofrd publhbcd a cocuulation docummt on chc ptop)SC(! UK implcmcnarioo of the Dittaive in rhc 
l)aid Ki~ The kq clcmc:oa of tbc:sc proposals were: . 

• 
• 

• 

• 

modifiorion of r.b.t iniucoMcaion condition of all opcmors' licena:s; 

idrnr:ifiarion of BT .and Kingston Communiacions u hning signi6:C'2ni mark« power in the fixed 
n:kpboay markn and Cdlnct .and Vodafone in mobile (though noc in rhc national muut for 
~'tt.ttaXlllCCtion~ • 

d.usincatioa of ibosc opcnmn thu would batt ac:ccss 10 cost-c>ricnarcd inn:rconmaioo rues, 
rcprc:satting in Oftd's Yicw a slight widening from the cumn: position; :and 

ttquircmcnts oo cbos,e tt.l«ommunic:11:ions opcnrors with spccu.l or cxdusitt rights in another s=or co 
produet sepann: aa::ouna where the turnover in char s«1or exceeds ECU SOm. l1tls may apply co cemin 
of C&W Cocnms' FtaAduses over rime. 

1bd,t proposals -.m-c impl=ttd via a St>1C\ltory IMIJ'Umcnr laid before Puliamcnc on Dcc=bcr I 0th 1997 and 
amc in«> fortt oo December ll~ 1997. Consultation on wuin upccu of the regime, in panicular access co cos<· 
onaircd arcs is, howc-ru, conanwng during 1998. 

z,,,Jind IUUJ E.qwJ A= 
1ndinu xass is acass by a CUStOfflcr ro a nC'IWOrk 1.hrough anochtt opcn1or's DCC"WOnc wherc:u equal access means 
FKlcaion by chc CUSl'OfflCf of rhc indittc:1: access opcnror on dialling parity, where che number of digics dialled 
for oils o•er the lint (aca:ss) DdWOClc is the wnc as for alls oYCr rbc second ( indircc:t) nnwork. In July 1996, 
Of=I released a sarcmcnc setting ouc ia policy on indirect .ll1d cqml accus, detling with tht continued provision 
by 11T of inditta acccs.s ro Mercury and odlu opcntors, the possible cximsioo of the obligation impcmd on BT ro 
indudc: equal 1.cass and the posslblc CXlfflSion of an indina access obligation to Mercury a.nd other .. non­
dominanr" o~tors. 

Oft.d concluded in its sratcmcnt tha1 inditca access will remain an impomn1 route for many customers who arc 
ocx yn- abk to ak<: advantage of compc1irion in dirta connections 10 rc«itt the bcndics of the compctirivc 
prooision of rckcommuniariom K1"ficcs and thar, giYCD BTs continuing dominar11 posirion in che direct access 
DC<WOnt, BT should coo*1ut ro be obfiitd ro p,ovick indirect aca:ss to other opcnron.. However, Ofrcl also 
c:mdudcd that this obliption oo BT should no< cxtmd to providing equal access to ocher opcncors. Ofrcl, lu,ing 
cnmmissioncd a cost benefit IJW)'1is. coocludcd that, ruhcr than a net bmdit, there would be a signiliont net cosr 
m impkm,cllcing equal 2CCtSS. Funbcr, Ofrcl coocludcd thac "non-dominant" opcruon (such u MCffllry and chc 
Cable Cos) should no< be required to giTC indirect 1.ca:ss 10 orber opcnron. Ofrd has mtcd that ir CO<Uickrs che 
""wdks:ablishul .. operator dirc:sbold of 2S per «Ill of cusromc:t coon«riom in • ttlennt m.ulctt to be a useful 
pidc in dcurmining wbcdiu a '"ooa-dominuir" opcnror should, in the fucurc, be required to grant indirta acxcu 
a, oditt operatoa.. Ofrrl stated mar this thnshold wou.ld nor auromarially mean that the opcnror would be 
rc,quircd ro gr.int indirea aa:css, but mar Ofrcl would invc:stipre the is.sue funhcr in respect of tbac opcraror and 
awka condiriocu ga,cnlly oaa: that dmshold was reached. 

Tht Eauopan Ccwnminioa has 6na1iscd p«>pouls requiring the incroduaioo of equal acass by those opcnton 
with sig:Difiant markn powtt by January ht 2000. If chose proposals are adopccd, an European Directive will 
ttquitt die · moducrioo of equal ac=s in the United Kingdom on this dart, subject to the deferment righcs of 
r:,cml,cr w11.cs under the proposals. In Novtmbcr 1997, Ofrcl publlsbcd for consultation ia proposals 10 dmn BT 
.aod Ki11p1on Communications as having signifianc marlcet power in tbr fixed line rdccommunications marlcn. 

MMC i,n,atiption inro adls ID mobile pl,o,,a 
At Ofrcl"s request, the MMC COllllJICllttd an in~csriplion on Much S1h 1998 into the pricing of alls co mobile 
pboocs both at the rmil and wbolcsalc 1cm. 

lht panics ro rbc investiprion &re Cdlact, Vodafone and 8T (Cdlnct and Vodafone for the k¥d of n:rmination 
QR dw:g,cd aad BT for r.b.t 1112rp1 mer rttain bctwttn wholesale and mail). There will pomuially be k:noclt-c,n 



rffn,, for Onngt and One 2 Ont and for Ofbcr lix.cd line opcmort ill!dud~ ~W CQmms i! the !\iMC concludes 
th:ir rri.:i11i: levels an: too high and reqvin:s regularory intcn •enrion to n:duce them. 

• 
The ~l~JC was due to publish iu conclusions on Scprcmber '4ch 1998 bur a J month extension has been granted 
fo, funher cklibentions. 

Coit,~« Gnm Paper 
On O«nnber Jrd 1997, the European Comm;uion adopted its Gn:cn Paper on the convugencc of the 
telecommunications, media and technology scaon and the impliarions for n:gvlation. This signaled !he Start of .a 
fi,-c month l'>llg coruulwioa prOCQS which 6niihed i11 April, 1998. The conclusions of this review, .citpeeted to be 
J)<lbfohed at the end of 1998, and any resulting Direah·es and ani· United Kingdom spmfic rcgulari'on in this area. 
ma~ hi,·c ~ signi6cant imi»a on the way in which C&W Comms is rc;gulned in t.ht United Kingi:lom and clsN·hcre 
in Eurorc. 

B~caning Rcgvlation 
Crbk TV Licmca 
Under chc Sroadaning Aa, cable companies ma,· cury certain ttlm,ion and radio services on rhdr networks. 
Cable iV licences ttquitt cable companies to ensure Wt «ruin fortign sarcllirc progmnmes carried by them 
conform 10 ITC re.quircments and wr advertisements, which the cable company itself insem, conform to the 
Broadaning Act's advcrrising requirements. Under ITC policy, PTO's were rcstriacd unde:r rhcir 
rckcl''llmunications licences from providing broadcur enrerrainmcnt on a national buis. Each able lV li«nc:c 
giYes the holder the right to provide relcvision sc.rviccs within the: able television franchise area using cable 
tt.lcTision distribution naworks:. This policy has rc«ntly been subject to review by HM Government and a 
mtt.menr was issued in April 1998 ending the policy of exclusive franchising, for an:as already franchised, from 
Janurry· lSt 2001 and pcnnirring currently non-!ran<.hised arus ro be opened up on a non-exclusive basis 
immcdintlr, National PTOs m.ty apply 10 pro\idc rn1cruillm~1 Krwices in areas not already franchised ocr where 
a cabk operator dccidc:s to wai.-c its rights to cxclusivi1)'. Ir remains unclear whahcr iris ccchnically or c,:onomially 
Tiabk ro provide broadcast television on ST's, or 1hc rurional PTO's, cxisring nctWOtks .. 

BT and other natiocw PTOs cumndy annot compete dircal)' with a .blc companies in pro,-iding broadcast services 
O\'tt their tckphone nawori:: because their prcscnr rcltcommunicatioru liccaas do not authorise them ro conYC)' or 
pnni<k broadast cntttUinmmt scrvica to raidcnrial customers. In addition, svch acthil)· would r«iuin a liccna 
under the Sroadcasri.ng Aa tilt granting of which .. .,.s inconsistcn1 with historic: ITC policy. Howt\-ct, affilia1cs of 
PTOs hnc al .. ·a)'S bcm J)<nnincd 10 hold abk lV licences and affiliates of BT hold a number o.f !Mffl. Sin« 
Much 1994, the PTOs Juve bc:cn permitted 10 apply dircaJ,· for LDSLs in new franchise an:as and the ITC has 
stated Wt, in principle, BT, and oihtt PTOs m.a,· offer VOD senica because this service does not fall ,.;thin rhe 
Telecommunications Aa licence rcstriaions. To date, neither ST nor any orha company in the Uni1cd Kingdom 
prO\'ides VOD scrvi«s to the public, although BT conducted 'OD crials in Colc:hcsm, lpsw;ch and Wcstminsru 
dum1 1,,611 lln. 

Priu Blgulation 
Tht Tdccommunicuions Act licenc:cs of the Cable Cos require them ro provide broadc:u1 enteruinmcnr .scrvicn 
without exhibiting undue discrimination. The liccnc;cs also require ca.ble companies to furnish dcuils of pr'"1 for 
broadcaSt cmc:ruinment services and changes in prices for broadcast enrcruinmcn1 r.crviccs 10 the D~or Gcnual · 
an.cl ro malu them dcuils avaib.bk for.public inspection. However, there is no control of the level of mail prices 
~ by the cable companies for broadcast entcrtainmcn1 services other than general fair tnding provisions. 
C&:W Comms can provide no .usurance Wt these retail prices will remain frtt of further conrrol. 

I.icnra Trnn 
Each Cable Co hold eith:r •n PDSL or an LDSL The 1crms and conditions for renewal of the cablr TV licroc·Ci arc 
so~med b)" ,hr Broadcasting Act. 

c.\:.W Comms h~s 47 cable ttb·ision licences, one of whic:h is due 10 expire in 2001, one in 2002, thrtt in 2004, 
J S Ill 2005, one Ill 2011 and two not later than 2013. In addition Cl!.:W Ccmms holds LPSLs. These arc licenses 
of ten ya~·. duration ~ by tilt ITC for the provision of local t~.levision programmes wi1hin • able compan)"'s 
able tckY1S100 franc:hl# area. They arc liccnca whlc:h rel.ate to pamculu content as opposed ro able television 



,-
~ which authorise and rcgularr the a.rrugc of dur C'OlltrnL Each U>St audioriscs a particular loc:aJ cha""'l 
c;&\ 1 Comms h.u 11 l.PSI..s, dutt of wbicb apirc in 2000, th= in ~001 , rwo in 2004 and dine in 200.s. 

~ rrc has modi&d the aim tdms-ioo lic=1 of all able companies to gjYC dfca to the New 8road=ting Aa 
and me Ad~ T~Yision Scmccs Regulations. These moctiliarions ttla1e. in P=kular, 10 changes in the 
O"llcnhip rules, &nd complianc:c with EC s.aodards for digital ·-ansmissioo. 

~OIU on T f'IVUfrr 
Tb< cn,ufu of LDSu and PDSu co a third pany is pmnirttd with thc price wrinm roftSeftt of the ITC. Tbc ITC 
J,sJ di,cfflioo 10 refUK aor proposed minsfcr of a able TV licula, and mus:t be oocilied of anr 'Clungc in 
,urc:holding of a company holding a abk TV lxcru. The Cable Cos ooci&d the ITC of the chaog,e' in c.ooaol 
rcsumft1 hoffl the fomution of C&:W Comms. 

s.,..m,,, of Snvica 
Tb< rrc bu announced a wide ranging consulta~c)d into the wmy in which pay ttelcmion channels arc m.ultm:d at 
th<: wbolc:Ale and mail lcvcls.. lssucs considctcd included the competition a.od consumer cffcca of minimum 
~ ttqUircmcna, the prKDCC of dttp discouruing premium channds and t~ bundling of telephony and able 
~ The rrc p<JbliSM<I its conclusions from the consularion on June. 26th 1m . They confirmed that 
cmojp,um arria~ rcquiremcrus are 10 be prohibitrd in future on pay-TV cha.ends for all nrw apttm<nts from 
::,,!y 11' 1998. for exisring agrmncnrs, the prohibition wiU apply from July l sr 1998 for suvica broadcasr for 
dip:11 recepcion and from January ht 2000 for scmas broadcast for analogue rucptioft. There will be two 
ia(pOrDJll cxcrptioos 10 this general prohibition. First MCRs will be allowed to continue for a yn t0 be dctcnnincd 
period for cximng channels which arc conincruaUy cxclu<tvt 10 one pladonn (e.g. able, satcUitr) where those 
coaaaas were mtcrcd into before April 1st 1998. Second, new channds mar, for the lint 12 months of their 
opcntioci. nqomtc MCJls with thtir dimibutors. Introductory offers of mis kind will allow viewers the 
cppomaciq ro become acquainted with n.cw channels &nd indicatt their intrrcst in hning those channds included 
jg the bundln of channels tb,cy purchas.c. The rrc has said i1 will conrinuc to look into tbc practices of d«p 
c!i,c,omong and the bundling of cable television wirh ctltphony. The 6nal ouccomc of this consuh:arion will hne 
impcxuru impliations in rams of 1.hc flcxibiliry • fforded to C&W Comms in pacbgjog its 1dnision and ttkpbony 
scrrica. 

Con,litio,,al kau kplarion 
The ConditioNI Aca:ss Class License and Guiddincs require condiri002I aa:css services t0 be provided on a non· 
discriminatory ba,is, :address &nri<oml)fflrivc •grecmmts or abuse of a docniaaot pOlition and provide able 
opc:ntoe:s such as C.SCW Comms with tbc righr to control the prescnaoon of Kffias to its customen through " 
process known as rransconrrol. In Oaobcr 1997, Oftd published, for consulacioo, tbc principles it would use when 
aammina the pricts proposed br a cond iriorul access provider. 

Acm:s Co,mvl Rqttlarion 
1ht DTI and Oftcl a.re exploring how to aund these provisiom 10 cover non-broadast scrticcs, for c:ampk., 
i=aaivc scma:s. 

Io JIily 1997, Oftcl and the DTI published a joint consultation document on. the cxmuioa of che UK condition.al 
- rtt1ula1ory rqime co coYcr non-bcoadasr and digital non-«Jnisioo KrYia:s. These regulations are' designed 
to cocnplnnc:nt thoK curreruly in puce for digital broadast tt!rnsion sctYia:s.. The regime has potcnrullr impo<anr 
impliarions for the tams of ac:cc,;s co digital nctWorits and ,hould be wlisNI in 1998. 

Dnw Broadcasting 
The inaoducrion of digiul tccht>ology by C&:W Comms would greatly i!IC:rC1SC the number of channels it is Jblc to 
pro.-idc, allow it greater llcxibility in paclcaging channels 2nd mhana the provision of services such as PPV which 
reqaitt g=m bandwidth than existing services. BSkyB h.u annouoc:cd iis proposed uuncb of a digiul s.ucllire 
acnict m 1998 and DIT is also curttndy scheduled 10 be bunched in 1998. 

Difital T crratrW Bl'04dauturf 
T.bt New Bcoadasting M:t inrroduad • lcpl fr:imcworlc for the rcgularion of digital tcm:StNI btoadasrir,a. Mose 
oi dat New Broa.dcasring Act', p~ on digit1l 1murrial broadasting amc mw fcxtt on October he 1996. 



1k :,,;,"" p,..oadcasting Aa pamia tbc provision of digital programme suvias. digial a_clditional services (e.g. tat• 

b.tsnl ..-m,."CS) and qm.Iifyiag scmcc. lkoadly speaking, qualifying savitts an the digital equivalent of scmas 
pro, .J..J in ani16gut fotm by~ !!fflffli.1.1 br02dc:uttrs such u ITV, Ounnd 4 and the new Oannel .S. 

1k :,;.,w Sroadasriog Aa clisringwsbcd between multiplex service prov-idcn, that is them providing the 
rranew111»n>n infnsuutmrc, and digiaJ prognmmc providers,' that is, those providing the prognmmes to be 
mn,,n11nnl. Bodi oced IO be lic:cmcd undtt tbc New Broadasting Aa (cxttpt the BBC which may act as a digiral 
prq;:r.1n11m pro-nda under its Royal Oi,amr), altho11gj, the holders of existing Jkfflccs for ITV, Channel 4 a_nd 
Cha nn.-1 5 and the public tck=a sc:mcr ...;n oo< ffllllltt ntW broadast licences in order to simulcast their existing 
output in dipa Honn. 

On J,nu•ry 31st 1997 applications for furthtt digital t.crrcstrial multiplex lia:nces were received by the ITC from 
BOB.. rnpul T dmsioo Nciworlt (owned by Nn lncorpomcdl and S4C Digital. BDB, a conso.nium incorporating 
Carlrr,n Communications and Gmuda (;roup, and S4C Digi12I were successful in their applications and were 
av.111rdnl multiplex ~ BDB', liccna for th= mulriplex frequencies only being awarded afm BSkyB h.ad 
withdrawn from the consortium at the rFC's ffi!Uest. The BOB parties have ipplitd to the Eutope,tn Commission's 
Compcnrion Authority, DGN, for dc2.nn« for their joint vcnrurc. On December 19th 1997 the ITC granrcd 
multipk.: licences IO BOB a_nd to Digial 3 :and 4. A littncc w:u granted to SDN Limited on May 26th 1998 a 
con.sonium made up of NTl.. S4C and Unircd News and Media. 

BOB must begin iu scmcc within 1::i months of the gnnr of its licences unless a later due is agrttd by the ITC. 
WB ha~ publicly announced th.at it will bunch thu )Ur. 

0(\V Corruns will be under a ~mu.u c:any" obligation for digital qualifying services (i.e., digital simulcam o( 
cunrmr :uu.logue rdcvisioo broaclcam) on« those digital qua.li.fying services commence and if C&:W Comms ii 
operating a digital system. Sec MCablc Ile VT1rcless Communications pk-Cablt Tdcvision- lntcractive Services -
f ururc Services - Digit&) tdrnsioo ••. 

UNTfED STATES 
The p~I kgisbrion regulating tclccomrnurucarions services in the United States u the Communicarions Aa of 
193-4 :u amended by the Tdccommunic:arions Act of 1996. Tide II of the Communications Aa establishes • 
comprl hrnsive rquarory regime for common carriers involved in inrcrst21c or inrcmarional communiarions by 
wire: or radio. CWUS.A is Jkfflscd under the Communic:uions Aa. Because ;, offers inrcnmc and inremuional 
tclc<ommunica.tioru SCtYiccs ro businesses generally and not jun ro sclcacd cus•romcrs, CWUSA, on• of the Group's 
subsidiaries in the US, is • common c,rri,cr subject to Tide 11 rcgularion. 

Tirtc Tl requires common carriers 10 provide 1clccommunica1ions services upon rcuonablc request, 10 provide 
scn<iccs on rares and rcnns which are jUSt and reasonable, to obu 'n the approval of the FCC for the coiurruction 
of a cw or the extension of existing intu,urional hcilities, for the initiuion of scrvia offerings, and 10 lilc tariffs 
~'bing their mes and services with che FCC for its approval. The FCC h.u, by regulation, suspended certain 
ocher requirements for non-dominant common carrien providing domestic inttnute telccommunicatioiu services. 
CWUSA u dumcd, for these interstate r;,urposes, a non-dominant common carrier. CWUSA m•y thus, undc.r the 
current FCC regulation, construct ocw imcnme hcilities, offer new services and sec inrcnatc prices with minim.ii 
FCC review, pursuant 10 tariff, and subject 10 general FCC reporting requirements. 

CWl.JSA olfcn inrcmational tdccommunk:ations services principally on a reulc buis. In the past ir !us ~ deemed 
• ~t carrier for these purposes bccau\C it is an affiliate o( a forrign company. However, in light of new FCC 
policies., CWUSA's mrus !us been modified from dom.inao.1 to non-domin>nr on resold swnchcd s,,rvicc and on 
- private !inc routes clut it ope.rares. 

1bt Communiatioru Act also csublis~ limits 10 investment in common carrier radio licences, such as cellular a.nd 
personal comm~nia~ions 1o<:rviccs, by cocporarions owned or con,rolkd by no:n·US cirucns, nich u ,he C-Ompany. 
The FCC has d1scm 1on 10 waive these limits in some circufflSQnccs, cspcciallr for corporal.ions from World Trade 
Otpnisarion Member Countrin, such u the United Kingdom. 

CWUSA -~ pro,i des il_unstate as well as in,~mau tdtcommun.icatioru servica, and accordingly is subject ro rbc 
commwucanom rcgulaaom of the v•riO'US suta .. Tbc u:mu of su,:h regulations vary from sutc to narc. 1n many 



-
,utcS. ~r. rhe rcgulaiocy •lfflOCS h.ue die authority ro determine which compini(t may proridc irunmtt 
oocreuniarions saTica md tbr pnas and ttrmS of such KrYiccs. , 

sE1tMUDA ANO THE CARJBBEAN 
~. the Group 1w optntul in Bermuda md the C.ribban undu exclusive licences Crom the n:lcnnr 
~ However, some Governments in the region an cumining their respective rclccommuniarions sectors 
.;di a ,.yw to ponible rcsuuauring of the scct0n including. in $Olne cues, the introduction 0£ compt:ririoa. 

Wbilc the Company will s«k 10 proua the GrO<Jp's position ir will .tso look ro work with govmunena where 
pai:sib1c ro fflSW'C ch..c ccl«ommuniatioru urvm are pro-ri<kd in the most cfficimr m1nncr possible :including 
wb,ttc dw nu-y involve die introduction of competition. , 

AusnALlA 
lt(QAATOU E.'MJIONMENT AFTU J V!'lt JOTll 1997 
Aa a funhe.r s:ag,: in the process of libcnlising AUSU2lia'1 tdccommuniarions nurk<t uodttway since 1992, IIC'W 

qjsfrim was inirodua:d cffeaive £rom July hr 1997, subsWltully alccring the reguurocy cnruonmcnc. The nu.in 
~ in thc post July 1997 rcgubt0cy mvitonmcnr an u follows: 

• the rcsrriaion oo the number of fuccd nerwork and mobile services arricrs 1w been mnovcd. Any pcnon · 
an become: a canie.r md ronsmict nctWOrk b cilirics foe provision 0£ rcle<:ommuniarions services 10 the 
public. The "l)lUt()(J rrquimnfflts which must be fulfilled ro obuin a carrier licence arc nor signifianr; 

• many of the cigha forme.rly gnnttd to arricrs h..ve bttn extended 10 anugc service providers, including 
lbosc with wnitul or no nctWOck facilities 0£ their own. c..n;.gc saTiccs providers arc cnrirltd 10 pre­
sclccrion (long distance) and ro be supplied wirh access and inrcrconncaion by a arr~r on a non· 
discriminatocy tcchnial buis and pottnrully at eost·bucd prices; 

• there has been a shift away from rclccommuniarions specific rcgul,rion tO principles of gffleral compctirion 
law 10 rcgubrc the rckcommuniarions indusuy, puticuurly in relation to market behaviour. As• rcsulr, 
some of rhe previous constninrs on Tclnra's compcririvc behaviour h.v.e been rcmovcd or diluted, 
porcnri.ally allowing Tdnra ro cng,ge in more vigorous pr.a compcririoo; 

• however, tekcommuniatioru specific regulation of aCCCJs and intercoM«rion has been «rained 3nd rhe 
Ausmlian Compt:ririons and Consumer Commission has significant powe.a to dcttrmine the rcrrru 3nd 
conditions, including price, on which .acccu and intcrcoMcc:tion arc supplied by accc:ss providers to accm 
s«kcrs; 

• a.mer powers ro = third parry propcny and ro construct bciliric:s on th>t property 1nJ C3rrier 
itnmunities from state and rerrirory enruonmcru:al and plaMing laW1 have been sulmanrially rcJuw:I. ~lost 
DC1Work bcillrics require log! COIIIICil comcnt, Jlcbougb 1ptcilitd bcilirits c,oiuidtttd to hJ•~ 3 low 
cnruonmcnr:al impact an continue 10 be coruuucrcd with the bcnclir of power, and immuniric.: and 

• the indusrcy spcci1ic rcguuror, AUSTEI.. has bcm disb,ndcd, and io compcririon ret.reJ tun,-rions, 
inc.luding in rcspc,a of access and inrcn:onntttion, luve been transferred ro the gcncnl comr.-tiriun bw 
rquuror, rbc ACCC. A new rcgul.tor, rhe Ausmlian Communicarion.s Authoriry, has been ntJMr<hed to 
tab rttpoosibiliry for ttchnial. numbering. consumer and radio communiacioru matters. 

lbr new rcgubrory regime is mil in the arty sages of dcvelopmcnc. Some subordinate rcgularol')· in,rn,m,-nrs arc 
sri1I in the process of development and thett is unceminry abou1 the appro>ch and attitude of rh,· t\;:ulJrors.. 
particuwfy rhc ACCC. Accordingly, it is difficult for Optus ro a.sscu rhe impact of the new rcgubw" r,-.:ime on 
il:s busincs.s. 



ITTM 2 - DESCRIPTION OF PROPERTY 

'TM pnnoJ),ll angiblc fixed usca of die Group compriK rmumission plant and cxdlangf equipment, which is 
loa~ throughout die Group's world-wide opcnrions, bur principally in the United Kingdom and Hong Kong. Th• 
Groop's lca1o<hold land IJld buildings principally compriK cenain of its telephone exchanges and technical a nd 
adminmratlon a:otns. The term of the Group's leaSC1 fo1 t.tlcphone exclungcs and technical ccnms is usually 
procc:eted 10 ensure me continuance of esscntu l rd~mmunicarions services and in some inst:anas. is spcciliaUy tied 
to th< mm o! lhc Group's tckcommunic:aoons licence. Ne.arly all such lcua contain mrrictions on !Mir uJC for 
othtr purpcnn i nd a number of them conuin restrictions o n runs fer. 

ITEM l - LEGAL PROCUDINGS 

JAMAICA 
Cable 6: Wirclcu Jamaica h:.s commm«d procttdings against the Minister for Commerce an.d T «hnology (whose 
portfolio includes ulccommuniations) in ,relation to the issue of VSAT liccnccs to a number of ISPs in Jamaica, 
which Cable &.: Wareless Jamaica considen a rc in brexh of iu exclusive intcnutioMI liccncc. Cable 6: Wireless 
J.umica is saking an order qua.shing the Minister's dccuion 10 grant dic:sc ochtt lia:nccs, as well as an order 
ptnfflting rM Minister from issuing any funhcr such liccncC$. Cable 6: WLttlcu Jamaica coruidm the action 
occcuary to protect its rigll!I unckr ia aasting in1tmation2I liccn«. The proceedings arc at a:, early sugc, $0 no 
prcdictioru can be made regarding Utcir outcome, although Cable 6: Wireless Jamaica and the Company consider 
Cabk & Wireless Jllfflaica's position 10 be meritorious. An unsucccuful outeomc would materully affect Cable & 
Wirdc:ss Janwca's in1cma_tiocul revenues, .as the licences in question allow the ISPs to c:arry international m f6c 
using VSAT tcdtnology and lhus bypauing Cable & Wireless Jam.tia's inmnatiooal ncrworlc. 

Cable & Wtrcless Jamaia hu also commenced proceedings ag1inst the Minuter in n:larion to !he Minister', 
rtjection of Cable & Warclcss Jllffllia's moJt rcccnt me application. Cabk & W-irclcss J amaica is salcing an order 
requiring the MinimT to refer lh~ mann of the me applicacion 10 1 Refm t, u required under Cable & Wirdcu 
Jamaica's domestic licma. Cable & Wireless Jaauia considers chis action is nea:uary to achieve cnuinry in !he 
inrcrpnurion of the Scheme of Conttol provisions in rhc domcs1ic licence, which, set OU1 the basis on which Cable 
&.: Wireless J•maia's authomed rate of return is robe alcula,ed. 

OTiiER 
On September 16th 1997, the Company commenced legal proceed,ni;s •~inst the FCC in rhe Coun of Appc21J for 
the District of Columbi.t appealing the Repon and Order adop1<d by the FCC on August 7th 1997 on in1crnarional 
Kttkmcnt mn. Sc-c "RC1Ull1ory Framework - General". The appeal by rhe Company assens thar the FCC has 
neither the iuriklaction nor the necessary ioform.nion 10 dctcrmw the senlcmcnt rates applicable for fordgn 
~ The proceedings, which will not of themselves delay the irr kmcn~tion of the fCCs Order, arc supported 
b)' • number o( other international carriers. Oral urang.cments were presented 10 the court on September 23rd 1998 
although nn chte bu bcffl Kt for !he delivery of judgement by rhe coun. 

Coftfflt!lmts in some other jurisdictiocu in which the Group opcmc have indicated that rhey may 1ttk to v-ary the 
terms of otdusi.-c licences dut have b«n awarded 10 the Group. 
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ITEM 'I - CONTROL OF REGISTRANT 

In Jsauuy 199S, VUA acquiml a 10.S per cent shucholding in the then issued share capital 0£ the Company. 
~t for the foregoing, there is no pcnom known to the Company .to be the record ho!dcr of more dun 10 per 
«nt o f the Company's outstanding Ordinary Shucs. The total number of oumanding Ordin:ary Shares owned by 
d,c ditteton and the company =rcury lof whom 11 arc shucholdcrs) at Scprcmbcr lSth 1998, was 301,432 or 
•ppcoximucl!· 0.013 per crnt of the oumanding Ord in1ry Shares. S« "Item 6 - Exchan~ Controls and Other 
L.imiarion.s Affecting S«uriry Holders"'. 

ITEM S - NATURE OF nAOING MARKET 

Th• principal trading =rktt for the Orduiary Shares i, the London Srock Exchange on which approximattly 
J,792,,226,17]. ordinary sh.arcs wtrc traded during the period from April ht 1997 to Mardi 31st 1998. The 
oidin.zry shares form p2rr of the FT-SE 100 index. which meuuns the pcrfomuncc or the top 100 UK stoclu (by 
matlctr capicarwtion). ~ at Much 31st 19:98 the Company w.u the 17th largm company in the FT-SE 100 index 
with a ma.rkcr capitalisation 0£ appcoximarcly £17,020 ($28,594 million, based on the Noon Buying Rare on 
March 31st 1998). 

The ordinary ,hares arc also listed on the Fraankfurt nock exchange. ADRs, Clch ricprcscnring three ordinary shares, 
hove been issued by Citibank NA u Ocposit21)' and arc lined on the New York Stock Exchange under the symbol 
CWP. 

The talble below sets forth, for the alcnchr qumcrs indicated, rhc high and low middle ma.rkct quotation.s fot the 
ordinary shucs on the London Srock Exchange as reported on its D•ily Official 11.ist and the high and low mukcr 
quotations for the ADRs on chc New York Srock Exchange. 

Pence Per US DoUars 
Ordill1r)' Share PcrADR 

High low High Low 

199S 
Fim Quarter 402.0 3S4.,0 19.SO 16.75 
5ccond Quarter 448.0 388.,0 22.2S 19.00 
Third Qmrtcr 437.5 407.S 21.12 19. 12 
FounhQ= 474.5 407 . .S 22.12 19.00 

1996 
Firu Qmmr 531.5 432.5 25.2.5 19.37 
Sccoad Quarrcr 545.5 4 10.S 24.87 18.7S 
ThiNI Q\artcr 459.0 399.0 21.625 18.25 
Fourth~ 492.0 428..S 24.750 19.875 

1997 
Fint Qu2rm 520.S 464.0 25.SO ll.J7S 
Second Qucorttr 616.0 470.S 29.75 22.625 
Third Quarrcr 616.0 S20.0 28.13 24.938 
Fourth Quarter S74.5 465.0 28.75 22.563 

1998 
First Quartet 758.0 487.0 38.6.l !3.25 
Second Quarter 753 .0 641.0 38.44 31.75 

lu xp<ffllbcr IS1h 1998, 415,862 ordinary slurcs were held int! : Unircd Sates rcpr=nring 0.017.l per ccn1 of 
the rocol ruunbcr of i.ssticd and outsmiding ordinary shuts on thar elate. Th= ordinary shares were htlJ by 307 
ho14m; of RWrd. N ~t ~pwnbcr 1Sth 1)),8, ~6,946,104 ADR.! (rcprescnriog 80,838,312 ordinary shmcsJ were 
bdd in. the United Sarcs by 2,103 holdt " of record. Sin,e certain of such ordinary shares (or ADRs, ~s the case 
may be) arc held by broker nomintcs, o c number or holders or record may not be representative of the num~r of 
beftcfic:ial ownc". Ar Scpicmbcr lSth the Comp;iny had 157,916 shareholdcn of m:ord. 



ITEM 6 - EXOIANGE CONTROLS AND OTiiER 
UMITATIONS AFFECTING SECURfIY HOLDERS 

Cauin of 1hc COWltncs in which !he Group and i1s assocmcd rompanics Opttalt ha~ exchange controls. 
Oper11,ons in the counuics dut c:urrcndy ha vt exchange conm,Js arc not, however, material to the business of the 
Group a nd in associattd companies, aad the conuols themselves have not materially rUtrlcwl pa)"lllClltl within the 
Group and ia associattd companies 

LIMITATION ON SHAREHOLDINGS 
Subjca m limited exttpeioas (including the Oq,ositary of the ADRs and CRESTCO), no pcnon is entitled to hold 
onlmary wrcs (cldincd in the Attides m man any dare in the capital of the Company tha1 ordituril)' carries the 
right to '"1)(C on a poll at gcncraJ mccrings) nprcscnting more than 1S per ccnr of all the ordinary sh'.ans 1hcn in 
issue nor, either alQm or top:ther wicb Im USOCUttS (u defined in th, Ankles), ro exercise, or conuol tht exercise 
ol, men th.an 1S per cent of the votts ordina.rily cxuciubk on a poll at general mectinp. An usocurc of a person 
indodc:s a body corporair of wbich hat£ or more of the voting power exercisable a1 its gmaal mtttings may be 
cxut:iscd o, controlled, or of which half or more of 1hc directors arc or an be appoin1cd, b7 the person. Any 01hcr 
pcnoo .. ,t,o is obliged to arn:isc or mnin &om exercising any righri attaching to any ordinary share in a«ordance 
wich the immlaiom of such pcnoo; and, i! lhc person is a government or gov=r dqwuncnt, agency or bod)·, 
an7 Other ckp.tnmmt, agmq or body of such govcmmcn1. 

ll it appears ro the dim:con du1 the above Limitation rnay be exceeded, they are entitled ro refuse to regis1cr any 
otdiml'}" shares in the name of the rclcvan1 penon unless they ar-c 6m given a sacufactory dcdar,tion sta•',g thc 
toul numbcr of ordinary durcs held by du1 pcnon (and the n:tmcs of any u soc:iates) and the total number of vo1es 
ordi.nariJy aetcisabk by him and his associates on a poll 11 general meetings. 

Tbc dirccron :u-c &ho a11powacd II any time 10 give notice in wriring 10 any pason t~uiting him 10 malce , uch a 
dcd.uuion wiihin a spcci6cd period. From ~ dare or service of such no1icc until the directors declare 1hcmsclves 
alisficd wir:h the dec:lantioo rc«ivcd by lhcm from ruch person, any ordinary shares held by such person shall no1 
coam any risht m aamd or vocr 11 gcoenl mutinp. In Qddition, if wi1hin 21 dayi afTcr r:he pving of 1he notice 
the dircaon are noc urisficd tlu1 lhc person is not in con1raven1ion of thc limita1ion on shar-choldings, 1he direaors 
mar gm: a furiher notict requiring him to uarufcr ordinary shares 1ufficicn1 10 reduce his holding below the 1S per 
mu limit. 

~ Articles conrain proYision for lhc 1.1lc of such ordinary slum if 1hc funhcr notice is no1 complied with 10 1hc 
dircaon.' sa1isfaaion. 

HM GoffffllTlcnt, :u bolder of the Special Share, is en1idcd 10 receive notice of, ancnd &nd speak :u all gcnm,1 
mtttings of the Com$W1Y, but lhc Special Share carries no righ1 10 vorc al such mcttings. Certain maricrs arc 
d«mcd for the purposes of me ComJl<llly'1 A.tricks of Association 10 be I varitlion of die righu atuchina 10 the 
Spcci&I Sbatc and an: ool1 effcctiYc wilh the- wrincn conscn1 of 1hc holder of lhe Spcc:ial Share. Th= mancn 

• iodudc a proposal f<K the TO!untary winding up or dis.solution of 1hc Company, the cru tion or issue oi anJ shares 
ill the capital of the Compan1 carrying Yoling rights which a« no1 idcnric:al 10 thou of lhc ordinary shares, a 
dispoul or dJSposals of the whole or a ma1erial inn of the asscu of the Company and ill subsidiaries and 1hc 
anvndmrnr or remonl of ccruin provuion.s of lhc Aniclcs, including me provision tha1 imposes limi111ions on 
slurd>oldinp dcsaibcd aboYc. 



ITEM 7-TAXATION 

This =nawy describes the: principal US fNkt:tl and UJ< wc conuqurnca of the ~. owncnhip and 
disposition of ADSs u capital auco by • holckr who is a citiun o f or midcnt in the United S12ccs or otherwise 
subj<a: 10 US (eden! income c:u on • net income buiJ in respect of ADSs (a "US holder"), and who i.s a mideni of 
the US for the purposes of the current income ux convention berwten the United Kingdom and the Unircd Succs 
('the tncomc Tu Convention"). Ir docs nor purport 10 be cxhausrive, and, in particulu, docs not covet nue, loal 
or othocr n,rion•l uxcs. Accordingly, pr01p«tivc invmort ore advised IO consult rhcir advi.Jors wirh respect to 1hc 
r;aJ< cocscquena:s of the purchase and ownenhip of ADR's. 

lbis summ:uy is bu(d on curnnr US and UK law as of the dace of this document and i.s subjm to any dwi&ts 
dicfciD or in the Income Tax Convention occurring after thac dace. 

This summaiy docs n0< address the aurmcn1 of a bolder of ADSs chat is subject 10 spccial tax rules, including a 
l,okkr (i) who owns 10 pocr c:rnt. or more of the ordinuy shucs, or, in che case of a US corporation, who conttolJ 
dittcdy or indirectly, alone or with oru: or more usociarcd corporation.s, at lcur 10 per cent of the voting node of 
the Company, or (ii) who is cnmpt from US tax on dividends paid by the Company. 

This smnnury u lces into account prosp«tiw,: changes set out in the Finance (No 2) Bill following the Budget on, . 
Much 17th 1998. 

for purpo1CS of the Income Tax Convention, the current csure and gift a .x convention ~ccn rhe UK and the US 
(the ".Estate and Gift Tax Convention") and the US lnrcrnal Revenue Code of 1986 u amended (the "Code"), 
beneficial owncn of AO~ (including beneficial ownert of ADSs hdd by nominees) arc m21cd 21 1he beneficial 
owners of the undttlying Ordinary Slurcs rocpr=nred by those ADSs. 

Dl\1IDENDS 
l'OslTION auou An.IL 6T1i 1999 - 011.DINAllY DMDUfl>S 

On payman of m ordina_ry di.-icknd on the ordinary shares before April 6th 1999, the Company is required 10 
account ro the UK lnbnd Rc.-cnue for ACT. The ute of ACT has been 6xed by rcfennce 10 the lower rare of UK 
incorm: we, currently 20 per cmr, and will on 1his buis equal 20 per cenr of rhe agg.tepre of rhc di,·idend ond 1he 
rdatcdACT. 

The Company nuy u • general nuncr ofi~e1 a limited amount of ACT against irs corporation tax liabiliry. An 
indiYiaiul shareholder resident in the UJ< who receives a ordinary dividend from the Company paid before April 6th 
1999, will be entitled ro a wc credit equal to 20 per cent of the agguiite of the dividend and the wc credit (or 
~tt of the dividend). 

AA ADR holdtt rcccMng an ordinary dividend paid before April 6th 1999, who u both a raident of 1he US for 
putpO s of the Income Tu Con'fauioo (a "US resident") and the bcnelicial own« of the diricknd i, generally 
cruitkd to receive an amount (a "'Treacy Paymair") equal to the ax credit m individual ruidcnt in 1he UK would 
haYe llctn cnrirkd ro had he received the dividend (a "tax credit"), less withholding we equal co IS per cent of rhe 
toca.l of rhc diTidcnd and the tax crcdiL So II dividend of £80 would give rise co a tax crtdir of £20 leu "irhhoiding 
wc oi £IS, resulting in a T~cy Payma11 of £Sand a roral ncr receipt aher UK axa but before US oxn uf £BS. 

l'osrnoN 0:-4 Oil Ann Al"lln. 6T1i 1999- 0RDtNAAY DMDENt>S 

If the F"m.an« (No.2) Bill iJ enacted in iu current form, the company will no1 be requited to account fm ACT on 
clindcnds paid on or after April 61h 1999. An individual shareholder residcnr in the UJ< who rccci•es Jo urJ,nary 
dividend from the Company paid on or after April 6rh 1999, will be entitled to a reduced tu cr~ir equJI 111 10 per 
ant of rbc agnp1e of the dividend and the tax credit (or ont 1intb of the dividend). 

/\ US resident. therefor.-, will cffccrivdy case 10 be enritled 10 1 Tracy Payment in reurion ro diviJcnJ, r,iid by 
I~ oornpany on or aft« April 61h 1999. This is .bcausc u described above a Tracy Payment equals rhc r.,~ credit 
less widiholding cax equal to IS pct ecru of the toal of the dividend and the wr crtdit. Following rhe r,-Ju,uon of 
die cu mdit rhc withholding tax would exceed the ax credit. For cnmpk if rhc dividend is £80, the rJ, , rcdir of 
£S.J9 would be less than the withholding ux of £13.JS and therefore no Trcary Payment will be nuJe. 

· jJ 



The •·" , reJi1 ro which entitltmcnr is ,onfmcd by the Convention is noi 1nilablt if (i) thc holding is effeajYdy 
conn.",·J wirh (a) 1 prnnancn1 cstablishmcnr sinu1ed in rhe UK lhrough which the holder carriei on businus in 
the t•i.: " ' 1t.1 a fixed buc in the UK from which rhc holder ~rforms independent pmonal services, or, it is rhovght 
(iii 1h~ h11IJcr is a US corpontion which is also I residcnr of rhc lJI(. 

Wheh· ,he holder is a US partncnhip, trust or esmc, i1 i.t 1hough1 that the ux cndit will be allowed to the extern 
1h11 1hr ,n,ome of the p,rtncrship, trun or csure is subject to US tax as the income of I resident cithu in its hands 
or in 1hn,..· of 1he partncn or bendiciu ics. If a US tJUII or e11a<e is also a rcsidmt of the UK for the purposes of the 
Income 1 J~ Convention, the Treaty Payment may not be available. 

Posmo, HF.fORL AnlL 6nt 1999- f oJWCN lNCOML OMDEN'DS (FlDs) 

The c:.,mr-ini· may dca for a dividend to be rrcatcd as a FID. In such a case the Company will still ~ required to 
account 111, ACT bu1, auuming cc.ru in rcquirtmcnts arc met, ir will be able to rccuim some or all of the ACT. to 
the exrmr it don not have sufficient corporarion tax habiliiy against wbicfi to offw lhc ACT. 

If the uimpa_ny elem for a dividend ro be rrurcd as a FlD, an individual resident in the UK will nor be entitled to 
.a tax credu and, lhcrdorc, a US rcsidcnt will nor be cnritkd 10 a T rcaiy Payment. Also the Company may not offer 
.a scrir d"·M:lmd alternative when ii pays I dividend it clccu ro be treated as a FID. Thcrtforc if the Company makes 
suc.h an election no scrip dividend ahcrn2tive will be offered 10 rhc FID. 

Under certain c.ircumnance1 a dividend will be deemed by bw to be a FID, even if the Company doe1 nor clcct for 
it 10 be rrured as a FlD. 

The Compan)' has elected for 1hc interim dividend paid on March 2nd 1998, and t.hc final dividend paid on 
September lsr 1998 10 be rrutcd as F1Ds. 

l'osrnON ON OR Ann Ann. 6TH 1999 ("FIDs") 
Tbc Company will nor be able to elect to treat dividends paid on or afm A,pril 61h 1999 as FIDs. 

PROCEDURE FOR CLAIMING TREATY PAYMENTS 
The !Jq,Oliary has made arnngc.mena under which an ADS holder who is (i) a US corporation whose bwioen is 
n0< managed and controlled in the m::, (ii) an individual rcsidenr in the US and nor resident in the UK, or (iii) " 
rrusi or nme, all of the beneficiaries of which arc resident in 1he US will receive payment of the tax c·edi1, net of 
withholding tu, together with the payment of the dividend, provided, (ii the tu: credit is not p=ludcd by the rulc:s 
sci our above, (iii in ceruin circumstances, the holder is nor a company ar le.an lS ~r cenL of the capital of which 
is O\mrd, directly or indirectly, by persons who arc nor individual residents or nationals of the US or, (uil the 
tql'tettd holder completes a dccbnrion on the reverse of the dividend check confirming cntidtment to the a,c 
cred11 and prcunts 1he chcclr; for payment wilhin 1hrrc months of the daJe of Its issue. 

Otha ADS holders should claim paymc.nt within ,ix years from the UK Inland Revenue u described in IRS Revenue 
Procedure 80·18, 1980.l CB 623 (as cl.arilied and amplified by Revu1ue Procedure 90-61, 1990-2.CB 6S7) and [RS 
Rn.:n~ Procedure 8l·S8, 1981-1 CB 678 and Revenue Procedun 84-60 (1984-2 CB S04). The finr cbim is made 
by sending the appropriate UK form in duplia1.e to 1he Intern. Revenue Scmcc Centre with which the holder's 
llil fcdcnl income tax mum was filed. Forms may be obained from the Aasirunr Comminioncr (lor(l'national), 
lnrmul Rnmue xrvi«, 9SO l 'Inbn1 Pl.u.1 South SW, Washington DC 20024. Aa a claim is not made until the 
UK wt authorities ttttivc the appropriate form from the lorcnu I Revenue xrvi«, forms ahould be scn1 to the 
lnrcrn2I Revenue xrvicc weU before 1hc- end of 1he six year period. Any claim for a cax acdir by a US holdtt afttr 
~ fin( cbim should be lilcd directly with FICO (ln<emational), ,St. john's House. Merron Road, Boocle, 
M~ide, l 69 988, England. 

USTAX 
Drvu>o.1> 

1111< t~rt of rhc dividcn.d paid 10 a US Holder and rhc gross tax crcdi1 in respect of ii (i.e. £100 in 1he abo,-c 
camplc) v.i.11 be crc11.cd as dividend income for US federal incom• ,ax purposc-s: to 1hc extent ii is made from currcnr 
o~ ~u!ared ~mrngs a~d .pro6rs of the Company as determined under US federal income cax principles. A 
dmdcad will be includib~ ID o.nc= by a US Holder when it is acrually or C01Utruetivcly received by a US Holder 



ol AOR.s. The amount includJblc will be 1ht US dollat value o1 the dividcnd, determined at the spot eounds 
mrling/1.JS clollar me on the due the dividend is includ.a ble in income by the US Holdtr, regardless of whether the 
p.aymcat i.s coavcrtcd into US dollars. C..nerally, any pin or loss resulting from cumncy exchange Rucniarioru 
l,ctw«n the cute the dividrnd pi ymtnt is indud.able in income and the due the payment is converted into US 
clolbrs will be trc11ed a.s ordinuy income or loss. This income will nor qualify for the dividends received deduction 
:aUo,rtd in orher circurrutanc:n 10 certain US corporations. 

FoR.EIOI TA.'< Cuom 
Dividends received by • US Holder will be treated as foreign source income for US fcdrnl income cu purposes. 
foe dindendJ paid before April 6th 1999 a US Holder who receives •n £80 dividend would for US federal income 
we purposes be consid«ed ro receive a cli.mibution of £100 (£80 dividend plus the £20 111cxs DX crcdir) 2nd would 
indudc thu amount in income 10 the cxtem the distribution i.s p.aid out of rht Company's current or accumulated 
c:uniogs and profits. Such a US Hold« would also !>c considered to have paid £IS of UlC r.u: thu, subject 10 the 
aJ)Pl.ic:abk limiations, would be creditable against such US Holdu's US fcdcnl income tax liabiliry. 

for dividmrb paid on after April 6th, 1999 the ttt:atment of the diYiclend 10 the US Holder is not cnrircly dear. A 
US H<'lclu who receives the S80 dividend in 1hc above cnmple for US fcder.al income tu purpcxcs could be 
c:oosidcred to rttcivc a dividcnd of £88.89 (£80 dividend plus £!1.89 tax credit ). Such US Holder also could be 
com.idcml to h::ve paid £8.89 of UlC we uur, subject to applicable limiatioru, could be crcdiublc against such US 
Holder's US f«knl income we liabiliry. As clcscribccl above, it is proposed char ACT will be 2bollihecl from April 
6ch. I 999. US Hold= should coruulr their r:ax advisors concerning the effect of the rcccnt ind expected changes in 
UlCbw. 

For di..-ickncb r:re:arcd :u FTDs, no repayable UlC cu crtdir arachcs 10 rhe dividend and acrordingly no withholding 
ux .is dipbk for credit against US federal income wees. 

CUff AL CAJ.m 
· US boldctJ who arc nO< resident or ordinarily resident in 1he UlC for UlC 12x purposes arc not liable 10 UK ca on 
pim raliscd or 2ccrucd on rhc disposal or AOS1 unles> the holder c:arrics on t m,dc, profession or vocation in the 
UK dm:,ugb a bnnch or agu,cy and the ADS1 arc used in or for rhe purposes or rhe r:nde, profession or vocation 
or uKdl or held for the purpcxcs of the branch or agency or acquired for use by or for the purposes of the branch 
Of :,g,c:ncy. 

US bolcxn an: subjccr to US federal income r:ax on such gains to rhe umc 'enenc :u on other gains from the 
clisposaioo of stOClt. Such gain or loss will generally be long rcrm apiw g.ain or loss if, 11 the rime of the 
cl.isposirioa. the AOR's Juve bcm held for more than one yur. The distinction between apiul pin or loss and 
ordinal)' income or loss is important for purposes of the limimions on a US Holder's abiliry 10 o!lscr apical losses 
apiml onfuury income and bcause US Holders who uc individuals may be entitled 10 a preferential ra~ race on 
loag tum apital pins. The Taxpayer Rclid /kr of 1997 provides an additional (and more favourable) api~I gairu 
=r for pins ma& by individuals in rcspccr of USffl hdd for more than 18 months. For foreign ax cmli1 
JIU1POfCS, pins realised by a US Holder upon wch ule or exdunge scnerally should be US source income, bur the 
-,a ol loJS is un«rnfa ar this rimL US Holden should coruuh their own we advisors u ro the implications of 
die Tup:arcr Relief Act of 1997 10 their pamcul:ar circummnccs. Dcpo1i1s or ordinary slutcs by US holders in 
c,odw,gt for AORs and withdnw:als by US holden of ordinary shares in cxch:ange for AORs will nor result in rhe 
tt>&urion of pin or loss for US fcdenl income rax purposcs. · 

'8,,o;up W m.AOLOCNC 

Uada US Trc:asury Rcsuulions, dividends p;,id on ADR's through Deccrn~r .list 1998 will not be subject 10 US 
bxlcup withholding tu. Howc,•cr, under recently finalised Trc:asury reg,,larionJ, dividcnrb paid afm char d.aic on 
AOR"s «> a US Holder or 10 non·US Holder 1n rhc US or through US or US-rcla1ed pcrsoru may be subjm 10 a 31 
per ems US b.tckup withholding a x in «nain circumstances. In addition, under current Trt:uury rcgularions, the 
~ymmr of procttd.s of a sale, c~hange or r<demption of ADR's ro 2 US Holder or non-US Holder in the US or 
duough US oc US-rcb1cd persons may ~ subjm 10 US information reponing rcquiremc.nts and/or backup 
wixhhol.dalg Wt. 

~A.~TAX 

ADS, hdd by ui indi,·ioual who i.s domiciled for the purposes of chc Estu< and Gift Tax Convention in 1he US and 
~ "°' foe purposes of the Convention a n.itio02l of the UK do nor mna UlC i.nhcrianc< we on rhc indi,idual'i 



death or on transfer during ha lifaimc unless they form P•" of the businc:u proper.y of a pe.muncnt csublishmcnt 
sitll,l!Cd in 1hc UK or peruiD to a bed ~ in the UK ult:d for the pcrfomwicc of indq,mdcnt perlOnal scmca.. 
Whe,c ADSs uc subjc,a to both UJ< itlbcritatla' ax a.nd US gih or csutc we, the Conm1ti.oo gmcn.lly pronda 
for ux p• id in the UJ< to be aedittd apinst w: payable in the US. 

ST AAIJ' Ovrt I.XO STAMP Dun Rl:su.V1: i AX 

U>- mmp d uty rescTTc tu ("'SORT'") is dwge:able where ordinary sham arc iss=l or transferred .10 the Depositary 
o, nomintt or agmt for the Dq,osiary pumwit to an arrangcm:nt under which the Ocposiary issues depositary 
rcaipa (sucl. u the ADRs). The SORT, payable by the D,,pcnicary, will generally be 1.S per cent of the purcha~ 
p:ricc of the ordinary s.batcr.. In a:ruin citcwmtanccs, the transfer to the Ocposituy', nominee or agent may giYe 
rue 10 a liability to ad nJomn mmp duty, in which asc the SORT charge is reduced or climinarcd accordingly. 
Such SORT or stamp duty liability will ordinarily (in accordance with the terms of the Deposit' Agncmcnt} be 
cba~cd 10 the pcnon ro whom ADRs arc delivered in connection with the deposit or ordinary sham, 

No UK sump dury is payable oo any tnnsfcr or agr<emcnt to rransfcr of an ADR provided that the ADR and 1nir 
sq,arate ins1rumm1 of transfer er wrineo agrttment is executed and remains outside the UI<. Nor is any agreement 
for rmafcr of ADRs subjca to SORT. Howeffr, if the scllcr of an ADR fullils his obligations by requiring the 
rrans/cr of chc underlying ordwry sbucs (whcthct or noc 10 the purc:hucr), the rransfcr inmwnent is, it is thought, 
subj«t to Sttmp dury at approxi.<oa d y O.S per cent of me purduu prK'C. A transfer of ordwty shares which docs. 
nOlf coopktc a u.lc is dutiabk 11 the fiud rate of SOp. 

lf ordinary sh.res tbcmsc.lYCS arc sold, SDRT II O.S pcr cent of the consideration will, subject to exceptions, bc 
pay,bk, generally by the purc:lwcr. lf, within six ycan of the due on which the agreement is made or (if lam) 
becomes unconditional, the wrcs an innsferred 10 the person with whom the agreement is made or (where the 
agr«mcnl was to cn.mftt the wrcs to that pcnon's nominee) his nominee aod che tramfcr instrument is stamped 
on payment of the applicable mmp duty (approxinutcly O.S per cent of the consideration), the samf d1ny will 
a .n«I the SORT charge and the SDRT a:uy be rc~id on miking of I cl1im wichin che six year j,c_riod. 

11, 



ITEM 8 - S!l..ECTED CONSOUDA no FINANCIAL DATA 

~ sck=d a»UOliducd financial cba set fonh on cbc following pages should be rad in conjunction ,l,ith, an,d 
arc qll21i&d ia their cn!i,my by rdc~ 10, the Company's consolida~ financial samncna and norcs themo 
included clsewhtte in rhis Annual Report oa Form 20-F. The sclcettd consoliducd fuuncW data for rhc 6~ ycan 
csid<:d ~rch 31st 1998 an: derived from the Compa.ny's audited consolidated 6n:incial s111temcnt1. 

CONSOLIDATED FINANClAL STATEMEJIIT DATA 
Year cndcd Mud, 3hr 

19981" 1998 1997 1996 t 99S 199-4 
s £ £ £ £ £ 

PROFIT AND LOSS ACCOUNT DATA 
(in millions cxupc per ,h&n: and per A.DR cbta) 

,\aloUIIIS in acc«danc:c with UK GMP' II : 
'f '1fflOtff or the Group induding ia share of 

8,302 7,002 6,1n S,593 NIA mociaicd undcrtalcinpW 13,947 
Gtoup CWllOftf 11,762 7,001 6,0SO S,517 S,133 4,699' 
=rro6r bcfon: cxaprional iruns 2,n• 1,6St t.S38 1,311 1,194 1,091 

ir.cms: chug,ed 10 opcnring profuOI (420) (250) (60) 
~ring pro61 2,354 1,401 1,538 1,311 1,13-4 1,091 . 
()mcr c,tttpoocw itcms<JI 1,406 8.)7 79 (2-40) 
Profit before anrion 3,669 2,184 1,418 1,341 8+4 1,088 
Profit aftrr watioa l,2S9 1,940 1, 131 1,021 600 8S8 
Minority inrctua t,09S 6S2 4S4 414 .348 34-4 
Jlrofu foe tht financial yur 2,164 1,288 6n 607 252 S1'4 

£arninis per slurc (" EPS'1 S0.96 S7.0p 30.Jp 27.Sp I t.sp n.,p 
Eaminas per AORl'f S2.88 171.0p 90.9p 82.sp 34.Sp 70.:Sp 
EPS bno<c nz:cprional items SO.S4 J2.4p 30.Jp 26.4p 2J.6p 2J.6p 
&mlnp per ADR bcfon: ~I itmU Sl.63 97.2p 90.9p ~.2p 70.Sp 70.Sp 
Dmdends per sharc'f• S0.21 IUSp IJ.87p ILJOp II.lip 10.J lp 
Dividends per ADRt11 S0.62 36.8p 41.6tp 37.SOp 33.93p 30.93p 

Alnounu in actordancc with US GAAPII ~ 
~income 2.164 1,288 676 S-46 208 4JS 
&sic Eamings per shan: S0.96 S7.0p 30.Jp 24.8p 9.Sp 20.0p 
Buie: Earnings per AOR•" S2.88 171.0p 90.9p 74.4p 28.Sp 60.0p 
Diluted earnings per shan: S0.9-4 SS.1p 2.9.Sp 24.lp 9.4p t9.4p 
Dilwed eamiags per slun: per AOR S2.81 167.lp 88.Sp 72.6p 28.2p S8.2p 

JW.ANC£ SHUT DATA 
A.· ounu in aa:otdao« wi1h UK GAAf"~ 
Cwrmt uscat" S,527 J,290 3,011 2.141 2,026 2.023 
Toal tum 21,922 13,049 9,669 9,020 7,87S 1,4S6 
11.oans and obf,prions uodcr fuwxr Leases 791 •471 471 419 321 JS9 
Cm!iton: ffl!OUnts biting du,e within ooc ycsr 4,701 2,798 2,289 2.2S7 l ,74S 1,678 
Crrdirors: amouna falling d~ after mott than one 

JUr'" 7,016 4,176 1,823 1,689 1,340 1,177 
Equity wn:holdcn' funds S,20S J,098 3,749 3,259 3,JJ9' 3,21S 

Amooma in accordance with US GAAf"~ 
Sb.ittholdcrs' equity 8,654 S,ISI 4,191 381S JJ67 J,403 

• n.. ~ ·, -· r ·-"'-ial ea .,. pttp>m! in - wo UlC CMI. wllid, &Ba ill ,ipi6aM mt'<'"' '- US 
GAM. Stt Soc. 1, co c-.oi..t.r..i r ..... ocu1 s.. .. -,n · 

.:> T-Jdorc..-p~;,.,i,.,,.c1~....inuklopwu_,.........,., 1"4. .. S.. Note 10 co rhc ~ f"-.....1 S..-., for a &,c...,. cl,.. i,,s ....i • - -
- Pw Al>l _ lu.,. kn -,-4 °" d.c l,ui, due -ADa - <Mir o..diury Sll&la. • DwWmdt,.. ............ pa Al)tl.,. ....... ---........ ,...t .... Mal ...... .t....i,.. °""'"'7 Sam..,..,...,~ d.c 
~ ACT nl>att btfoN Jc,L,cdoe ol ....w.ol.li .. usn.. Stt "Ti1<aOOII•. 

- -- diia .......... _....., ............... ..-- .....,. ..... _ --.... _., .... ~ "" •• ,ux, .. 
SIA d.c - ..,,_. - oa 3-wdt Jmw 1m. Stt -c.o..p a..n-. ,., "-«c.... ..... ..wa ........... .,_ _____ 

• "'-"'en...o..:-taa.. ...... _ lMOI - fC.l' C'Ollin ....................... for~....,.._ 



l)f\111f"'il>S 
Thr uN.· 1-dow sm forth die emomm of imcrim, muJ and row StOSS clmdc:ods paid per Ordiiwy Sbarc ia rapca 
ol u,:I> ~"21 yur indralrd, iDcreaJal bJ the as:sociatrd ACT reba~ bcfcn 1f ti• 1;.;,. oi widiholdlns cues (u 
dtscni,..J undtt "TmDOD, and m.mlurd imo US dolbn Pff ADR (adi rcpucmiac din:c Ordia.ary Shara) ar 
~ :,_, • ,n lluying Jwr at March Jlst for iaa:rim and 6naJ d~ The diridmcb foe mt ,at cndtd March JlR 
l"li J,.. 11(1( ioaused bf mt usociatrd ACT rcbaas as mt Company bas c.lcard co pay dicsc u FIDs (u dc:scribtd 
midtr -r~.ntioc,. 

Ya.r nwkd Mad 31sl Pmat ~ Onfuwy Shatt US Dolun e!! ADR 
1maim nm.I Toal .__ Fiul; Toul 

1994 J.25 7.06 10.Jl 0.14 0.28 0.42 
'99'S 3.5<4 7.78 11.32 0.14 0.JJ 0.4S 
1996 3.8.S 8.6S 12..SO 0,18 0.34 O..Sl 
199:" 4.25 9.62 13.17 0.21. 0.'46 0.67 
t99S 3.7S a.so 12.25 0.19 0.43 0.62 

TbC' Company cxpeas co pay an intnim and a 6o.al diYidend in rcspea o/ each meal year, which wiU normall1• be 
par,abk in nbnwy and Sq,canbc:r, m:pcai>'dy. While CM Company cxpcca [O pay cliYidmds C1Ch yea r, 1M 
pa,-mm1 of cliYidcnds will depend upon the Company's caminp, fuuncial coodirioa and «ha f...:r.on. 

b is the C\lrmll policy ol di,e Company tO Pff wrcholckn, ocher dwi those Ybo baff rqjsttrcd addresses in me 
Uniud Saia, righrs ol clcaioo dw cmbk rhcm to rcaift orclimry shares in lieu of cash cllYidmds, known as Scrip 
Dindmds. Altbo«igh dioe Sccwibcs and Excbangc Commlnion is increasingly rdaxed a bou1 a foreign issuer offtring 
Scrip Di•idtnch in me US withour regimarion of the new shires, the we 1inarioa as bcrwcm the Unitrd KlllJdom 
and the Uniml Sa.ccs m.akcs such an off~ unartnaiYt 10 US rcsida11s. As a rault, me Saip" Dividmd altcmali.-c 
olfa it DOC being ~ CO \1S iaidml lharcholdcn. 

lbac. arc cum:ntly no UX ~I rcstriaions on f';Yidcnd paymcnrs 10 noo UX wrcholdc.11 applicable ro 
the Company. 

.. .. 
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ITEM 9 - MANACEMENrS DISCUSSION AND ANAL YS1S 

OF FlNANCJAL CONDffiON AND RESULTS OF OPEAA TIONS 

~ ~ diu>usion JhoaJd IN m,d in a,,riunaicn will, the comp4,ry'1 con,olidal~ fi,,,v,cu,J 114UniorU 11114 
ttOlD d,urto urd..Jcd ~ in &bu Attn1141 Rtport. Tbcu fi,-.411citJ/. su1tm1ffllS haw war pr~;,, i=t>rd.onc• 
,,;s. U~ CMI', wbich di/fas ur r.ipifiau,t mptcrs from US CAM'. Tb, prurdpal diffmnca b,1"'"" UK CMP 
p,d US CAAi'. as th']' r&:u to lhc Ccmp,:,r:y, ou dncri!H1J ond ucondliotio,u of Mt income ond u,ortho/dn-J' 
o:ptirT to US C/\./\.1' or, srt '"" in Nou J9 of Nott, to Consolid,md Finondol Sratnnmu. Carain itmu wbich au 
~ .:is a_uptional uNkr UIC CMP u,oul4 nor b, considmd 111ctp1ional un.dn ,US CAAP. A furthn dba.wo11 

o{ ,__.Lu~ tlu Hon1to,,1 Tmco,n Crcs,p 4nd Co-W Comm, pie m.,;y b, obt.obud from th, 20.F.~p of 
d,ou _.,pa,ua. 

Th< followiAg able sea out foe euh of the dutt yc:an c:o.dcd Much 31st 1998, Group tumover, openting cosa 
aod opcntins profit of the Group and cxpr= such 2-mouncs u a pcrcaiage of ~I tumovu. Cocu:iburions to 
opc:o=c pro6t arc noc an:alyxd by the acqories of service providal by the Group, as the alloarion of operating 
CDSO amoag tbc Group's public ~lliiic1tioaJ stnm would ncaswily be ubicnry. The IIWTJis of 
ri,n,o,u i.s, however, an indiarion of the sourcq of grOWth of the Group's buslncsscs. C:tUin prior rcu ~ 
!r.t" becsi rcsQtcd to con.form with the current year prcsenu.rion. 

OPERATING PERFORMANCE 

1998 1997 1996 
(in £ millions Clt«pf pcrasuagcs) 

J'al,6c aelccommwuarioos: 
taa:mational ae1cpbonc scmccs 2,996 42.8% 2,804 46.3% 2,560 46.4% 
Oomatic tckpbo~ service 1,862 26.6 1,SS3 2S.7 1,442 16.t 
Cabk =l.msioo and ochu multimedia 

umas 20J 2.9 
Ot!itt rdcc:omrnuniacioas services 1,385 19.8 1,165 19.J 986 11.9 

Oma: 
Equipment saks •nd rcru:al 241 J.4 240 4.0 307 S.6 
Cable ships and contncu 314 4.S 288 4.7 ill 4.0 

Group fUfflOYtt 7,001 100.0% 6.0SO 100.0% S.511 100.0% 

T clccommuniaoons ourp~ymcncs 2,247 Jl.l 1,719 29.6% 1,7 16 J 1.1 % 
Emplortt cosa 1,002 14.J 17S 14.S 891 16.J 
Oma opcnti=J coses l,4SJ 2AU 1,191 l9.I 1,014 18.4 
Dcprccutioo and amonisation 898 12.1 650 10.7 S19 10.S 
Opcomacom S,600 80.0% 4.512 74.6% 4,206 76.J'lr. 

Opc:mii,J prom 1,401 20.0% l.SJI 25.4% J,Jll !J.7% 

YEAlt 'ENDED MAB.Of JIST 1998 
TIJLl«)VU 

CaYt & Watdcss is a global pro"'5cr of tdecommunic:ar.ioas JCrnCCS. Thac include fi:ad and mobile inlC'rn..1t1onal 
111d domcsric tdepbOM scmas, lc:ascd circu,a, lmmict, able ltkTisioa, mulamedu scmca, daa tnnsmo<unn .ind 
die sale and renal of tekcommuniarions cqwp,mnt. Additional tt'lfflUC:S COl'M from the durttt anJ u..., nf the 
Groep·, abkship ll«t. 

Tow t"Dmo-,cr of £8,302 million iocludcs the Croup'• slutt of turDO¥tt from joilu •= and J"'"--utes 
"-ling co !!,JOI millioa. Turnover from joim vrnrurc:s an< us«iaas is up 37 pu cmr oa the pr~-icou, ~-car. 
T11mOTC, of th.c Comiunr and it1 subsidiaries~ by 16 per c:mt to £7,001 millioo with incrascs in •ll ,...,,..-;~ 
bainm rqiom. l11tcm11iomJ cclccommwuatioas l'CffllUCS increiscd by 7 per «1U to £2.)96 million anJ J.~,c 
-4 i<:JOOCS SUTia:s by 20 per Cfflt IO £1,862 million. The o-.caJI n,lwnc of alls 1w iocrc:u(J Jt h1pitt 
aas ol sr-m, bu:t 1w btta panly ,fftct by falling arif&, pa.rticubrly on intmJaOOCW rou:a. 



J',or rhc int timt mis year die Group has sipifican, abk ttlmsion and a,uhimcdi• -. 11ils &11 .. _Nlldho 
.£20:J aillioa, o, 3 per cmr ol die Group·, rnauae. 

ltnotsw from odicr a:J. iaDODa Nnica inau.Jftl by 19 pct cast to £1,llS millioG. TurDO'la' &cm 
c,quipmmr ala and raial m,ai Jc,rd at £241 million. TvmOffl' from cahlabipl &ad -.aaa was 9 pct car., 
m £J 14 mil1ioa. . 

T-byaqjoo 
H0111Xocr 
JmuuoooaJ "" !Pliadons lCn'ias 
De rRi< al. 1 roniarion:s Rt"ricc:s 
Omer lldecommwiicanoas 
Otha ftTCIIIIC 

Tumowr 

£m 

1,346 
408 
749 
2JS 

2,7SI 

" ioauJc/(clcaaMl 
(S) 

' 17 
12 

3 

TW'DCW"'"f in Hong Kong diowecl steady g10Wlh. riling 3 ~r «nc 10 £l.7S8 lllilllon. Discounting me effect of 
acmnae rares, bowncr, IW'nO\'a' in Hooe JCoaa VCW by 8 per Cati. Hoaakonc Tdecom bu C>Oatinuecl t0 focus 
00 n-babncina ils ftTCIIUC streams to raiucz ils rdi.uior on inrumrion.al ttlcoomm'JDianoas ffl'Clltat. Hoaal«wil 
T dtcom', ocher core b.dincssa sbawcd stz1lOI p'OWth of 14 per can (19 per cmt in midcriying currmcy) &ad 
com>n°bolcd o-,cr SO pct ccnr of die coal mmoffl". 

lnrcnwioal tdoociam1anieariom lCnica.. Rnaiuc from inumaticcul ttlcmmmuniatiocs scmas dcclinecl by S 
per am. (2 pct a:m in midairui& c:u.m:ncy). This rdleas the rq;on•, ccooomic problems darina die sea.-od half of 
di£ 6iwicial )'Cit and hiper Inds of calJbtdt tnffic on caum rouus.. Then wu· lcsa impaa on pt06a bilicy 
bea.UR the lower n:mwa fttt offset in part by Iowa- oucpaymau com rauhina from reduced accountinJ ntcs 
widi fomg,:i carricn. ~OC& Tdecom"1 own allback IIUYi« hu beat h.ichlr ~ in winning btclt &ad 
Habrlrsin& ia wrc of immwiom.J dirca dial alls. 

OrcnD inramrioaal m£6c Increased by 4 per crnr. Oiina traffic showed 11ead1 growth of 8 pct cent. 

D CIIV tdcmmrr:arnnriom Stnic:a.. Oocncsric tckcommuniaoom rnalllCI vcw by 9 per can (13 per Cfflt in 
undc:rlyin& aumq). This growth WU undtrpinncd by steady ( ,wdt •nd I suc:ccuful loaJ wbola&k bwifKu. 
!usinns ~ inac:ucd by 7 ~r c:mr, alrhough the slowing Hong Koq economy •ffcacd growth in the 
scc«>d lw! of die ,ur. Tugcttd matkfflna ampaians mmubctd demand foe leccod lines in chc ~ foe fu and 
lnttmcl asc. Sccoad lmc pcnantioo in Hoag Kana is 1S per cm,. 

Othc:r tdccoau,umic:aiom lm"ica. Other ttlcc:ommwlic:atiom semces compriK mobile, cbca sema:s and 
iorcraaiw: multimedia scmas. lota'lctin multimedia Rmc:a compriK the Nttvipt« JOlfflla Scma &ad 
!ollowin& ils lalllld, in March 19'8, llltcnaift T dmsion (ilV). 

Mob.le rnmue, grew by 2l pct cmr, (U pct can in Wldttlying cum:ncy). Pacific 1.ialc coo.aibutcd S per cmt of 
tottl mobile rewcnuc:s following in acquisie:ioo in Janusry 1998. As die leader ia tbe mobile aw1c:ct, HoocJcOC11 
Tclocom bad O\'tt 860.000 omomcn u tbr }Ur end. 

Jlnar.ac from daQ la'lias cootioucd ro ~ m-onaJr at J J per oesu (36 per cau in undalyiag cunmcy). 
llllcmarional coon«tmty bas inauscd with subsunrlal m\'ffllDCllt in ocw iareroatioo&I ,ubm&riAe cabk syuc:rns 
iodndin& the Fibn opoc Linlt Around me Globe (FUG), SU·M£.WE 3 &ad Cuna-US. lmam.tioo&l laJOd circuit 
apacily hu p'OWII by 69 pa cent. HoaaJtoag T decom has subsamully inc:rasnl io rnmuc from ln1ann scrnas 
duoush rcail ii«css durgcs &om N,ri,;,,,:to,, website adYmising sales, wholcsak services ro ocher prondtrs and 
cxp.u:Mfmr; digital daa cnf6c. Hongkong Tcll:C'Om's Nthlipror Savic,, has mnigthmcd ies markc1 leadership by 
ioacasing ies customu nwnbcn co 2JS,OOO. 

Ir the year end Hoopong T decom bad utracttd oYcr S0,000 customcn 10 ics woricl leading iTV intuactiff 
IIIU!timcdi: ltt"lict,. Haagkong Tdccom will inaoducr 1U'W broadbatld appliariOIIJ throughout 1!198 ro stimult.rc 
funbcr demand and maximise me me of ia loal aawont. 



, 
£a ~*'-
736 17 
131 24 
17' 
461 34 
39 

2.246 Jl 

Notfl' all U1C aimOffl' comes from C&W Comms which WU formed duriog cbc ya.t from a mctga Cl{ MCffllt7 
Cocnmnniarioos ('Maauy'). lldl Cablanedia aad NYNEX CablcComms. Became cbc DiaF IOalt place oa 
,-pril 11th 1.997, cbc al,o,,rc 6gwa .indudc McrcutTI rcsula for me lint mocub of me Jar aad di-: rau.la of C&W 
o,mms foe the other 11 mooda. • 

To cmblc a axaJ1ii1sful compuisoa. amJysis of C&W Com.ms' rau.la mca pro kwma in£umwioo wtiich­
disr C!c'W Com.ms b.td bcm in u..istu.x throughout cbc cunmc and prmous mczl periods. 

C!(W Comms orpnisa ia opcntioos into a number of m.uuc scgmcnu. lbc ru.mcmr from tbac opaadoas is 
~bdow: 

acwc-ms 
Cee rrawbu 
lasilaS awbu 
Co,paaR awms 
lllllmWioml &: Pannct Scmca 

Tamo.ar 

S24 
371 
5'1 
801 

21 
(7l 
(5) 
36 

12 

cacw c- is me laJFR imqntl'd communiaooru company in the U1C. offmna ¥Oice. c1aa and tdeYisioa 
taTias rlhn,up ia loa.l, IWioaaJ aad intffll2tioa.al digital acnrork. Ar cbc same omc &1 IDClPII Mt:rcury widi 
d,c cahk a,mp.mcs IO funn C&W Comms, iia l'CffTIUCS inaeucd by 12 per cmt in cbc fact of bcayt pciciag 
~ :a:ad coal 1'0lwnc (u mcuwed by minum of YOC1C c:ommunicatiom ddi-.d tbiousb ia amroct) 
-...c:aa:d b, JO per rmt. lbc number of dlrccdy axuw:ca:d raideaml o•Rc cm• p-ew b, 26 per am 10 Oftt I.J 
mill& 

C- - m.tim. llnmua ,rew by 21 per am co £524 mi1Iioo c::ompued .a £4l2 mi11ioo £or cbc pmious 
1'™- Wll,l,e maw from dira:dy aed scnica inc:rased b, 41 per cax. cbc fisprc £or iDdina scnica fdl by 
21 per a:m dlac co coatinuiag pn:ssurc oa IOIII disuoce aod iaun:latioaal peias. lodina 111 • , .. , arc cbosc 
............... EO cbc llffW'Odt Tia odxr local openr.on.. 

Cabk uck,isioo rnrmx lffW by JO per mv. 

Toal pmc:,nrion al bama rdeurd a, opctmana rose from 27.4 per am a, U., per czat b, cbc aid ~ Mud, 
lffl.. lbc proponioo of omocnc:n aJc:iac boch cdcpboay aod nbk TV acma:s ,- fu:a 47 per am co 54 per 
cat. A~ ~ per onmav:r ro,c from 02.51 to £J5..S9 ,er~ 

! . --,t,n R.c-rcmir in cbc bmmcss awitu fdl from £ 40() mi1lioa EO £J7l millioll - a I 1 I• of 7 per CDL 

~ baon were cootmWllg ptCSSUff ao prim in die awtu aod a - off pcic,t •:lie « a, rclip 
C&W Comm,' atif&. C&W Com.ms 1w abour- I per am ol cbc small aad __. med basiDc:a auka in die 
~ ,c-.,som Volume, u mc:uurcd by minuus of l'OCIC •• 11111 111icwricms ddi-ut. pw b, U pa cent durics 
1"7M. 

. 
I • J 8c panmr MrYim. lmmwioaal &: hrmct Scmca pr04idu wbalaak -.ica to odicr opaaa.cs wl 
las pvwD m4t during the yar. Jlnmuc ~ b, J6 pcr am a, £IOI millioa ... aaflic ,,,._. lfCW 
IIJ '4 fir QW co 1..S billioa minurn 



A!I ablt opcnton in me UJ{ ·me acw Comins to any - 0, all ol mcir mtiamJ and izmnwioaal uaBic. 
C&:'C' Comms also supplies bedrbcwv and local aca:ss c:apadtr ro carrias Uld IICffia po,idm acnm me mamr 
,mon. Mobik axnpania abo UfC acw Cocnms for I lusr J>lOiPOfflOCI ol liq ~ liainm, IS do 
compc1iri\"t loa1 m:haav wticn., lmrma ICmCC prcmdcn and rcscDas. 

ID wn"ina dicst curmmas, C&W Comms 1w a sm,ng co111p:ti1i,c adnoa1t due 11> ia aicnsivt mtiocw and 
inttrnuional naworb and 120 bilateral agrccma11s wich ochcr tela:ocns opcnmn around me worid. ,S per ant 
ol C&:W Comms' iatcnwiomJ traffic is curial on rhc: Group's nctw~ C&W Comms is now·aar ofrhc: world's 
brg= anicn cl intamciGnal 1nffic. 

77w~ 
Jruernuional !dc:communia,;oas acnia:s 
Domoric tckcommunialiom scrrias 
Ulhrr ttlccommuniations 
Otha revenue 

T llfflO\"Cf 

Sll 
226 

, S4 
11 

"iaaaK 
11 
72 

10S 
102 

Turnover in the urihbcan rose by 34 per CCIII ro £8()j million. A •ipifiant axnponmi cl me inacnr was di,r 
inclusion of £162 million mmowcr from Panama from June 1997. Alter acfiusting few ac d&as cl CllfflDCJ Uld 
adoding Panama. undutyiq growdi wu 11 per c:cnt with the main pvw,:li in Jamaica at 16 per am ud AMipa 
at 26 per ccnL 1'bcn wue SUOQg l'CftnUC pafonnanccs from a Dumber or ocher Wands, ooably Caymu, Or • · : e 
and Grenada. 

At £518 million iniunarional rcvcmx was 18 per c:a11 up on b.si year. PatWDI cootnlimed £12 miilian ud die 
ocher operations in rhc: rqioa wu-e 2 per cent higher dwi the pttrious year (S per a:m in w.dcdyiaa amuacy) 
with a 9 per CCIII inc:rcuc in .-olumes. The rqjon anicd 1,086 million minua:s ol iNrrnarim•I ttaf5c, it- le fi 'I 
117 million minuccs &om Panama. 

Rafacing tbc clq,todcncc on in=national rncnuc remains Mic of thc major ~1$ in the CaribbclA. On J&llllU)' 1st 
1998, P11WN bcpn in own n,.bawcing pcoau with the ,,moduaiocl of MW tariffs. Tbac iDduclal a mcu:aml 
rue for loaJ alls. which had prmously been fm: or dlarge. Rc·babncing propou.ls haw.: bcai prcsm1cd ro Rff:11 

odicr govcmmans with four funhu propos:als in the pip.line. 

The number of exchange lines in the rqioo incrcasal 34 per cent ro 1,131,100. ID Jamaica, thc ownbc:r of iDswltd 
lines COK by 62,000 10 415,000. In Panaau, the row irucallcd rincs wuc 381,000 up 14 per= iincc chr: bwincss 
was acquired. 

M:.jor dtvdo~ru programmes arc undaway in Puaau which include 

• A molnlc KtTn Launched on Jan~I') 20th 1998. ln iust over two mocnhs, it 1w built a c-.mOfflCI' base of 
a !most 7,000 CU$l'OGXn. 

• A pa)'pbooe dndopmait prosrammc, 600 MW payphones haYC been iosulJc,d. 

• A pnlll2ml!lt to replace all the dcar~mechanial switd,cs. 

N«th A,naiar ___ 1.m_ .,. ~(dcaasc) 

hwn:narioo:a1 tdcoxnmuniatiorts scnio::s 
I>:m Ric tdccommnnic,,riom scnias 
OdlCI' •d•c~uouoiarioas 
TurDO'fff 

324 
m 
S6 

708 

37 

(4) 

T_.._. in ~ N«th American region grew by 14 per cm1 io £708 aiilr,on, drivto Larirtr br incrcucs ia 
iom'oarional rckcomrnun.iatioru scrvic:cs. The North Amman rcp,a cwalr c:ompriJcs Cat. & W'udcs$ USA. 
wnar rocaJ rwiu:bcd minutes mcrcaied by 13 per CCIII 10 S.8 billion. 

T-~ imrma_tiooal rdrcomm.unicatioas savica pio,idcd bJ Cable: 6: W'udm USA pw br 37 fJtr mil 
CO £324 lllillioo. Thr IIICJaK is mainly urribuablc to d,c src-h o/ wtaoles,uc atria t- . , afobal pi I I II 
ud n:t.-s frrm P iPd oaw«k scmas. · 



()d,H~ . 
()dicr ffPOllS compris,t Asia ochtt dun Hong lCong rOma- Asis '), nuinb.nd Eu:opc and d>c rcsc of & wocid. 
nc,r w,im>ia account roe 8 per am ol d>c Croup's l:W'DOYC2', 

()dicr Asia tutDOYtT roe d>c yttr wu "'P 3 7 per cmr to £ 162 millioft, of which £ 140 millioa amc from Maaa. 

1'llt mt of me world indudn CWCMa (d>c wodd's Lugcsr irualkr and mainoincr of submarine abksl, CWCM 
(cbt Cn,up"s mulmutional djcnr busiacss) and die Croup's many ocbcr bosinrssn around me wocld. CWCM.a and 
cwcat ~ inaaJcd d>cu tu.l'DOffr b7 4 per am to £119 million. 

()IOATl:'IC CoJn 
n,e <>c-p's roaJ opcnc:iac mup, bdorc tci<j•ioo • I ilcms rc:mainc:d coasa.m at 20 per a:m. 

llefoff uapcioaal icrms, ompa,--aa CO ocba !Cle •Iii 11111iotiom admi:mlmioas a.ad amas iaauscd by 20 pa' 
am (19%197 - 4 per am) to £2..1 SS miiiioa. Outpa ymmr:s as a pc,a.nage of s-=ba! tciu-im•miatioas 
maw iocrc:ucd from 41 per aru m 44 per cmt. 

&nplo,u com illcttucd b7 lS per a:m ro £1 ,002 mil6oa. Before acquisitions cmployoee com Edi b7 3 per am co 
.£IS2 miDio,&. 

DrpftCianon. bcftm uapcion.al ircms, iticttaSCd b7 28 per aru to £U3 miilioa. l)cpm:mioa before acquisiciom 
.aad aa:paocul imm was up 10 per c:au. 

Omi:r oprmiac cosa., adoding rmpcioo.al itttm, rose b7 14 per c:mr ro £ 1..360 millioa. Bcfo« ~ ocher 
~ com mlucrd b7 4 per c:mr ro £J, 1S6 million. 

Opaacc Com b7 llqjoo Bc!OR Excq,oomJ Items 
~ JI:-, £a ... iacrcasd(dec:raK) 

o ...... ,- 6% (7) 
E.mploJu com 311 (I), 

Dq,n,ciarioa lk I 
Oar 491 2J 

1,706 3 

1llroap I mong rmpcasis Oft tight (OR: a,nuol and c:ff,cioq Hongto,ig T dccom Im conr:aiocd arowm in roaJ 
opormng com ro J per am (7 per aru in WldcriJins CUff'<tlC)') opc:nang awp was mauiraincd at JS pcr cent. 

Oat:paymcms Edi b7 7 per rmr (10 pcr am ia widcal7ing ommcy). H p c Tdccom Im btt,, ~ ia 
•al>....ius • rinc au:s widi odx:r imenwional Qrricn, rcsulans ia saTiap in inrrm•riooal ouq,.a~-mcm. AA 
iuaua:d pcopo.tio.. ol allbed: mflic bas abo rtduad i:manaciooal ouq,&J'IDCDIS, bur tbi.$ is of&ct ~ ,1n illCl'a2 
in loal ddi-.qy fm pl)'lblt wbm aditt ~ complm: diese alls ia Hoac ~ 
Sall com Edi b7 1 pcr am f"'" 1 •• 13 per ccsu in undol1411 a,nmcy - Im daan lbc tttt ol Hong Knn1t inllnion) 
u cbt business • 1 co~ 11:aff oumbm. Hongltq Tdccom adiin,cd ia !htte rear a.tgt< ,,i miucing 
suff in its an I • co 13,SOO at dx yar md and is dmirc for morimwd prodaamry impro,..-n~-ncs wirh 
ioirianff, sud, .. pub~ tda!C.d pa)'. 

Oq,recunoa dwp:s U'tr iacreucd b7 8 per mu (1 1 pct cent in uodcrlying curra>CJ) 10 £194 m,lliun. The rise 
tt&ca the H~ Tdccom's coa:tinucd in\"CSUDCnt in iatanacional and local ncn,oclc and fC!u•rn1<-nt. This 
includes the ~nnad bc-oadbffld ncn,oclc mat cldmn intffXtitC multimedia semces. 

Ulfitd 1wtido- £m •• incrc:asc 

OutpaJmCIO 878 62 
Programming com 106 
Empfoytt com 291 46 
Dq,ruwioa 440 46 
Otha: 293 

Opctam11 mm 2.008 43 



C&\\"" t • >mms •cx:ovnn for £1,974 mIDioa or the United Kin&dom'• tocal opuatiaa c:oas. On• proforma buil, 
C&\\"" t.<1mms' cmt1 wen £2,002 million rdleaing the cxm, month's c;cna oJ the able companies One oldie mliD 
bcnrlii- of mcrpig M.atu.ry with die cable companies 1w been ~ ol lC:ale duoap dirninarina chaplicarinn 

On ~ rm forma basis, ourp&J'IIICIII and ptogramming com roac: 18 per ant, cxdud'IJI& the baidit ol the £10 
mill1U1> Kttkmcm of~ n iu with British T•Jccom ui 1!196197. 

On l rm brma basis, opcntillg cosu in 1996197 n:prcscntcd 30 ptt cmt of sales. In 1!1!17/98 me &aurc had &1lcD 
to 2~ I'<" mu. Jo ai:.ol= arms. opcnq rma fdl £SS lllilllon ro £SS4 million-a rcdocoon ol 9 per cent. la 
addi111in. dwiog die laR 6n•oc:ial quanu, C&W Comms tnicwcd all upc,as ol io open~ Al • result it 
idffl1ili..'1 ,he pocmaal for funbcr dfici, 11 cia and eott ttduaions and allll()W)ad in April 1!198 mar ,chb ptOSnllllllC 
woulJ r.:1uh in a hadcowu reduaioo of 1.SOO. M0st or mla will be from area of die business which do -
~'tlf affca me iilumce with custOmCn. C&\V Comms is also aplorina the CIIIDOWallg of ccn:aia -
fu.nction, ro rcdua: CX)ffS furmcr. -

11HCmbbua £m "~ 
Ourpa~mcna 142 u 
Employee cosa 1S3 40 
Dcp, -cil1ion 86 341 
Other lSO 40 
Opcnring cosa S31 30 

Tool optming com in the Caribbean rqiocl iacrcaKd by 30 per ccs11 ro £53 t million. Panama ac:cowilld for £92 
million. Excluding die cffua of Panaau., opcnting com roac: by 7 pct ccoi. 

Olatpaymma r~ by 11 per cau - less chati the inaasc in incnnujonaJ rncnue. Outparmciics u a pcrcauq,t ol 
ia=rioNI rt'Ttllut fdl by 2 per ffllf to 28 per ca1t. Excluding l>anama, employee nmnbcn fell by S per =i 
thr 'l>Ugh volunwy tef'IJlinarion plans. Employee coses wett 16 per ccn, higher dwi the pm'ious ycar, mainly bca­
or IICYttU>Cl< c:osa and tbc impact of tbc alR or a mrospecriff W2it sntkmcnt ia jamua.. 

~Jbnniar £m " inaa.ac/{clecruscl 
Oiatpa~a 412 2' 
Em:ploytt com " CU) 
~ 41 7 
Odwr IOI 4 

Opcnlina com 660 14 

Oulpaym,ma roac: by 26 per ocnt ro £4U millioo mainly tt6caing the growth in iatm11rim•I ~ 

~ com in Cablic lie Wudaa USA dc:ctined by 11 pcr cau ro ffl millioa. R..fucocw in bcadcocmr o/&tf 
bipcr na-»£'t saluy com rcsuhin& &om the need ro n,uio mff in a cocnpttitivc nwm. 

Odirr .Rqic,oa Otha~,... mainland Eu10pe and me n:st of the wodd account to, 10 per a:111 of die Croup·, opa:aana aim.• 
roal ol £542 million. an inm:uc of 3 per cau Ol't:r dlr pre-nous )'Qt. 

Assoa.uu »m Joo,rr vomius 
nc en., 1w imaaa iD Ol't:r 3S •aoci:ua and joinr fflltwa. Mui)' an: in rm early .. °' &bar dud ' • 
ud dim iCICUUU att crowing rapidly, 



r 
· obk &: W"udtss' share of tbc turooftr of 1ssoc:i,rcs and joint wauurcs was £1,JOl million, a rise ol J7 per cax 

ocr die pcmous ru.r. The rumoYtt of tbc principal joint <rfflNJU is $bowu below: • . 

Ea Grom 1' 
()Ml Oae 274 10, 
,()p:US 404 42 
<,cmini 100 
,MTN 96 66 
()di,cfl 427 
~ of nuDO"ra' 1,301 3,7 

'ilk bip powtb in die period is amibw:ablc co <he rapid apansioo of One 2 Ooc, plus an inacastd mh in me 
fast powiDg Opau businas and lim time rcvmua from tbe Gemini able srmm. 

'Jtle Q,oap'I ~ of the opcnting pt,OM of auoci.m:s and joint vcnnues wu £JJ millioa compared to • lou oi 
£U7 mil1iaa in 1996197. This includes a mluction in tbe Group'• wn of losses at Ooe 2 Ooc (£63 millioa in 
1'97191 ccmpand with £ l 08 millioa i.n tbe p«vious ~) and the elimination of OJ millioa of Iossa in Vcti.aim 
wbidl - sold bu year. 

11ac iamaz within tbc &UOCUICS and joint YfflNta 1oalled £6S millioa, up by ss pet cent on !hr pttYQJs ya,r. 

ba:fflONA1. AM> NON~ fnMs . 
The Gn,up's ,Pn>fii and loss account includes a number of cia:cptional itcm1 which luYC a: net pro6t ~ we dm:t 
al l.ff1 mlllioa. Thac iums arc ckscrilicd ip nott 10 to the a:a:ouna and cocnprise 

• · a £92 millioa dwgc to <Xlfft me COSO of a lcp.l CUC in CW!. 

• a £519 million prolit on me disposal of S.4 per cau of Hongkong Telecom. 

• a £200 million fundamenw rcorpnisatioo a.t C&W Comms. 

• • £518 millioa profit on !he sutttndu of HoQgkq Tdccom's cxdwivc inremariooal licmcc. 

~ o.oooffCUl'ring i1ems of £91 millioa included 1 04 million pin on the sa.lc of a. sub in Ncmlm and a IA 7 
millioo pin oa tht sa.lc of a mJcc in OCCEL. 

T.AXATION 

TaJatioCI toallcd £244 million. The rax charge bcndin from a £36 milliOll wc cmbl arising oa tht cxcq,cional 
iccms. Bdwe cxcq,cionsl ittms, tht d:Cectivc we ntc is 18 per cent compared co 20 per mu in me pm-!ous year:. 
This race ii siiruliantly !OWtt ihan cht st&NtOfY UK we rate o.f J J per cent, panfr because much of tbc Group's 
~ is ~med in jwisdictions wirh lower ax rares a:nd pa:nly due to !he wc Iossa ~ fo~td widtin 
C&:WComms. 

Ma<:01UTY IN1U£srs 

The minority intcl'fflS charge i.ncreascd by 44 per cent ro £652 millioo. £67 miffioa of this 6prc ttbtcS ro 1he 
c:.ccepaoual ifflns. Mmority it!!mtt befcn ~I irtmJ bu incrwc:d by 2!1 pu am, rdlcaillg flilbtt profia 
from Hoc:poag Tdccom and !he clunp in the composirioa of !he poup in !he rat, lbt rmi« comp<>Mna of. 
minority~ arc £4-4-0 million foe Hongkong Telecom (S4 per cenr owned by the Gtoup). £69 million oor C&:W 
Coaum (Sl per "111 owned by !he Gtocip) and 00 million for Panama (49 P" CCllf owaa:I br dw: Gfoup). 

Ttac amoeilJ iaiam:s in dw: aa usca of die Group luvc incttascd br £987 m.ilJiaa. nllt ci11 dw: iDansa in !he 
miinorin sab in Honcknna Td«om ~od tbc minaritv .Ju.,.,1,n1,1;,,.. 1 .. rkVI r..-- ....t Pita.oma. 



YEAR ENOED MAROt 31ST 1'97 

TVlNO\'U 

Taul tumovcr of £7,00lm includes the Group's share of rumovu from U50Ci,.ia amounrillc to OS-2m. Tumoftr 
from me auoc:iues is up 45 per ccni on die prc•ious year. Exdudins Vebacocn, which 1w now been $Old, JfOWlh 
in 1urn~r wu 38 per can. 

Turnover of die Company and ics subsidiaries g,cw by 10 per cm1 ro £6.0.SOm widi iDacucs in aU business iqjoM. 
lmenutiorul idcpbooy revenues iocrcucd by 10 per cent 10 £2,804m, ~-csric tclcpbooc scmca by I per C'tllt to 
!U.SJm and other ttkcocnmunications sc.rviccs by 18 per c.cnt ro !l,16Sm. The cmnU volume of calls has 
increa~d II a mucJi fu1cr me dun these percentages but tbc increases h,ft been pardy of&ct liy falling urif&, 
p;rricululy on inrunatiorul rou1cs. Tumovcr from cquipmcnr sales aod rmw fcU 22 per c:a11 to L240m due tto me 
sak .>f MuC\ll}''s Customer Prcmi.J;es Equipment bUlincss in Novanbcr 199.S aod the ulc of Mcl'C\IJY Pqina in Julr 
1996. Turnover &om able &hips and conuacts wu JO per cent up at L288m principaUy u a result of incircascc! 
turnover from marine operations. 

Tumo•cr by Region 

HontKong 
In the year coded March 3 ht I 997 approx.imatdy SJ per c:mr of !he Hoo,kong Telecom Group-. revenue wu 
dcrh·ed from 1hc provision o f in=ational 1clcphonc services under an exclusive lic.cnc:c which expires in 2006, 
granted to a subsidiary o.f Hongkong Telecom by me Hong Kong GoYcmmmt. Hoo,kong Telecom has rqulu 
d.- -unions wilh the HOC\& K.ong Gonmmcnl on various aspcas of Hoagkong Tclecom's opcnrions and !he 
1tkcommuniations rcgub[OJY environment in Hong Kong. including the pouibiliry ol early surrc.odcr of the H>CTI 
1.ictn« in exchange for fair compensation. 11 is currently not possible to say whahcr uy apttmenl will be rcac:hed 
with the Hong Koag Government in relation to rhc HKTI Licence and. if so. tbc narure and amouo, o f an~· 
compenution that would be N!Ctittd by HJ<l1. 

Turnover 1n Hons Kong UIOWed good growm, rising 10 pc, ccnr 10 £2,66Sm, panly resulting from HongkOIII! 
Telecom·, success in building up domestic sources of revenue 10 ttducc ia rcfuocc on inrcmatiorul 1cltphonc 
revenues. 

liucrnatu,nal rdcpbone services. RCYcoue from intenutiorul 1clephom scmocs rOK by .S per cent 10 £J,426m u 
lower accounring rares stimulated inacascd volume of inrcnutional uaf6c. The ovuaU volume of in1cm.1tiona! 
traffic irKreucd by 12 per cent. T raflic to and from the PRC was 6 per ttnr higher t.lwi in tlic p1cvious year wid: 
,~ rc:sr of rhe world &howing an increase of17 per cent. In pmicubr, incoming traffic from w PRC tttOYICttC 

mongly in rhe second half of the yar partly due 10 a reduction in IDD tariffs for in1tnuriocul traffic out of lhc 
PRC. 

l>omcitic 1ckphoac KtYiccs. Revenue from domestic 1elephone Sffl'icts (Olltiducd to srow, iDcrculac by 12 per ccnr 
to £374m driven by a Steady inausc in tbc aumbcr of lines. The number of lines in scma l'OIJC S per cczn 10 l.44m 
with business lines growing by 7 pu cent and residential lines by J per c:nu. Thc:rc is mrrmdy a sipi6a.ot demand 
for sccood linc:s in the home rdlcaing the growing demand for dcdic:ffl,d lines foe fu aod lrucma aazss. USMXt 
lbt cxistln& price cap scheme, there was an average increase in tari!fs ol 3..S per cau oa Aogusc 1st 1996. Also 
c:ontributin& to the revenue growth were higher intcrcoMect revenues &om ocher fuccd tclcphooc nawwk an,riccs 
and from Hong Kong's mobile opcnton. 

Olhcr tdc-,,rnUftiations services. llc•cnuc from other tclccommunicatioos services gttw by 2.S per «nl to .Ul9m. 
TbcR was a signilianr growth in !cased line sales and data scrvicn, which were up by 2.S per ccnr mainl,- as a 
result oi srimulucd demand in the i·nrcrniriorw market. 

To~ ,a revenue b..sc, Hongkong Telecom is in 1hc fordtt)tll of dt-fflopiq innO\-attVf., Yah1t·addai kmct1-
such as all forv,udJ11g, call waiting, PhoncMail a.nd Caller Display. RCffllucs from these: services gttw during the 
year by more duo 20 per «nL Th.c ullcr Display service launched Int Dc«:mbu, anncted over 90,000 cusu,cncri 
in me fim four months. • 



Earllu in 1996, Hongl<ong Ttl«om inrroduced an lntertltf information ~l"l'ict, Nffllitctor, wbid, amacud mott 

dlin 70,000 a!S!Omcn by the md or the ynr, la high level of Knicc, iMontiwe local allltffll llld M:ffl.l to•furd!iu 
spccisl WTi,ca bclpcd 10 ~ve N1tvit410, a lad position in a hiahfr cocnpniriwe muht. 

lo ibt intcnsdy competitive mobile sector, Hongl<oog Tdccom CSL saw suoag growdi io ia mobile ICffias 
rt''ffllK. It rnmincd the mukct lri d«, incttuing i11 customer numbcn by 4S per cctU to 390,000. It bu n,,o 
diJMCt mobile brands: the pmnium IO IO brand 1ar11cttd primarily ar the bu.smcu mule« and ibt mau martcu 
O,u1Frt, bnnd, l~unchcd in November, which added mott than S0,000 new customcn. 

~w~~ . 
Tllffl(mt in the UX gtcw 10 £!,718m. This is mainly accowu,.-d foe by Muauy, now pan of C&W ~ C&W 
c-ms wu formed on April 28th 1997 and dmefott thc« wu no impact on die Group io die ,ar eockd Muth 
31u 1997 &om the acquisition of SCM and NYNEX CabkComms. Mt'n:wy's N.mOvu from international and 
dc,cDcsric: sccviccs, which coven switched 1ru6c from Parmer Services, the corporate business awkct, the business 
and n:sidmtial market and the intcnutional mum marlm, was 2 per cent higher ar £1,.214m. Mcrcut)''I nrildKd 
CDinu~ were IS pee «ru hi&hct at almost 16 billion. 

Pam>cr ~ The most signlncanr change in the mix of MCttury'a butimss ovu thc put IC'YCn.l year, bu been 
ibt incrcucd pniponioa of nunovcr derived from Parm« S<mccs. The increasing oumbcn of openion offering 
sc1'Viots 10 1he retail market bu =~ opporruniries 10 carry rhoir uaHic. 

SilllX die early 1990,., Mercury has developed relationship, with a range of od,er ~ providcn inc:h1dini able 
opcnion. mobile opetuon and mott ttttndy lnrcmet and premium rare Kn'itt p,ovidcn. Sy Man:h 31, 1997, 
F~nnct S<rviccs uaf6c aCX"Ounltd for 24 per cenr or Memuy's switched rumovct, an incrasc of 46 per ctnt o•·u 
ibt pn:vious yar. 

Corporate lxuiam mvktt. In rhc IJ11c busincu marlm, volumes gnw by 12 pu ceru 10 £459m in lilt (aa of 
susaincd price competition and npidly changing amom« needs. The main growih is in ntW KtYi«:s such as 
managed ncnrocks, relcuk:s facilities and nu ional and inrunational leased citcuia. 

Bl1Slncss and residential mark«. Cusrom<rs in th< small business and residential mark« acsmcn1 have tradirionally 
been induealy connmcd 10 Mcl'CUt)' and th• company has sought 10 mam high volume uscn in this competitive 
market through a srmegy of annctiY< pricing packages. This marltct now aa:ou.nrs foe lS per cent of Mercury's 
s,,t;tcht,:\ ccvcnuc. C&.W Comm, combines !he dircct loal access capabilities of die able ~panics with die 
Mucury ncrwork and enables the: Grcup ro offer a more attnaivc 1ecvicc 10 residential custom.en.. 

lo1cn, lional rcnun market. IS per cent of Mercury's switched n:vcnue comes &om inrcmarioaal mum uaffic. The 
wolurl\l: of Murury's inrcnurioiuJ rffllm uaf6c, up 13 pee ant, is linktd to die Y'Olwnc ol inrmiational ourgoiog 
uaflic. 

Oibn tdccommuniaricms scnica. 2S per c:cru of Mtrcury's ccvcnue comes from oibtt telccommunicarion ucvices, 
which ate mainly in thc al'CU of equipment uk:s and rental, leased circwr:s, cdlular telephony, mt'mging 1r11d 
C\Utomacd urviccs. In 1996197, rumovcr fnim leaJat cin:uit services wu £2.S7m, a.o increase of 39 per ccnr on !he 
prmous year. 

Tumo'lcr from cusromiscd Kcviccs rose by 30 per cm1 co £61m as Mtrcut)' provided nnwonc, eltulcs and mobile 
solucions 10 growing numbcn of the UK's largesr corpomc cw Jmen. 

Tit, Carib~an 
Dapite lowc_r scnlcment rates, turnover in the Caribbean incrcascd by 10 per cent 10 £603m wim rhc nu in growth 
in Jarruia u 12 per cent and thc Cayman Islands ar 11 pee ccnL Then: ~• scn>ng rcYCOuc pcrfonnanct'S from :a 
nW"Abc.t or ochu islands, notably AnriiuJ ind SI Vincmt. 

lnrcmatioiuJ n:venuc ar £44 Im was 6 per cent higher than the previous yar's 6gurc with a 13 per ant increase in 
volumes. 



The ,:111w1h in volumes n:Reca the continuing dcvclopmenr rroV1mmcs in Jamaica when: the number of inscallcd 
lion r,~ h)' 63,000 to 353,000. Over the naion u a whole. the number of lines 1w iDauscd by ll,000 to 
67J.••••. 

Rc,·rnu,· from domestic IUViccs i.nocruscd by 2J per anr 10 lJJlm.. Much of the · a,owth arnc hom cellular 
m ·rn"'"'-. puticularly in Jamaica where the number of c:wromcn 1w now ruchcd SS,000. In the rqion u a whole, 
the numl,« of cellular cusiomcn ro.sc 21 per ttnt to 69,000. 

~ urihbcan marbr is cxmmclr diverse in its nnch. Whilt cominuin& t0 provide buk cckphony wbcrc rrqu:lrcd. 
the Gr11ur in the Caribbean is incrca.sinaJy foaisiQa oo ocw prodocu and scrvica, -ti u fflic:rmail, fw. ascd 
ams,~ and an! acrricu. In 1997 the imroclumoo of a seamlas ccUular IUVicc throlipout thc x;..ribbtan will 
p=·,Jc ;, furtb(r boost to ~ 

No,1', Amniu 
Tumm·cr of the North Ammcan rqion grrw by 30 per ttnl to £621m, driven la,pJy by iDaascs ia imcmatiooal 
tcltphone services. The Nonh Amcriun rqion prioopaUy compriKS Cable 6c Vudcss;lnc., wbm tou1 nrildltd 
llldlurN increased by 4S per cent to om- S billioa.. 

Tumo,·er from inrcmational rdcphone ~ provided by Cable &. Wirclcu, Inc. Increased by 72 per cent to 
£221 m. The increase is mainly anributable t.o the growth of Cablt k '\Fuel-, lac.•, carrier bu.wss, its ~I 
scn·i<« and ra revenues from amomised auwork IU\'icn. 

Turnover from domcsric telephone ,..rvica ioaQsed by 12 per ttnl to 028m. The main reuoas fo, the i.ocreasc 
were the 17 per c:ait growth in peral b~i.Dca traffic aod bighu rtYalUCS from q,c,:ialiv,d produas. 

TumoYcr from ocha td«ommwuc:a tioo ICl'Vic= inc:rased 43 per ccnr ro £Sim mainly an:ributabk to the a,owtb 
in private line and global scrvicu. 

~Rlzion.s 
Omer rqion,-Od,cr Asi.t, Olha Europe and the rm of the world•1c:coun1 for 8 pa ttnl of the Group'• N.movcr 
in rhc ye:ar mded March 31st 1997. Othet Al~ Nmovcr for the year wu £118m, principally compriJini the 
opcrarioni in Maau with Nmovcr of £109m, an ina-cue of 13 per cmr over r:M pttvious year. 

Other Europe rumo-vcr rOJC 18 per ccnr to lS9m. 

The rm of the world includes the Gtoup's marine opcratiooi and the CWG.M business tesubcr with the many od,tr 
Group opcratioiu around the wood. CWGMa, Oft< of the largest iruulla and m.aixltaincn of submarinr ables ia 
the world, incrcucd turnover by 22 per ccnr to £18Sm. CWGM, rcspocuiblc for the slob.I communlcatioa acah 
of multi:urional compani«, inctcued turnover by 72 pcr ccnL Thc Group's l-11tiDCUC1 In thc MlddJc EaR, Alria 
and the lndwi and Awnric Ottsni arc long mab~ operations with records of coasistcnt powm. Turncnu of 
dicsc opcn.rions pew by 26 per ttnl. 

OnaATINc Com 
1m 1996 t 99S 

Oulpaymcnts 
(111 £ lllillioas csapc pac,auaaa) 

J,789 40% 1,716, 41% 1,642 · '41% 
Employ« cma 87S 19% 197 21% 8.59 21% 
Other operating costs 1,191 27')(, 1,014 24% 981 2.5% 
~ DOft 650 14% m 14% S17 13% 

4.512 100% 4,206 100% 3,999 1001' 

.A foclls on procll>C"ti>ity improvmunrs rhroughour rhc Group rc:wlttd ix, coataining w incn:asc in opcncini com 
11> 7 per CtnL Outpaymcna 10 CXMr rcl«ommunicaiiom admininnrioas and canicn ina'Cascd by 4 pct cnir 
U 99Sl96·S per cenr) 10 £t ,789m. Ourpaymcna u a pcrcmtagc of rwirdicd cdc:c:ommuak:atioas tumoYtt improved 
from 43 per cmr Lut yur ro 41 per cmL Einpioytt COia dccn:ucd by 3 per asit co £175m, a clittct oooscqucna 
of the &II in the. avcra,c nwnbcr of cmployea by s per c:ait ro 37,448, particularly ia HODJkonl Tclcc:om aa.d 
Metc:wy. Operating pr~ r per cmployu gnw by 24 per ant 10 £41,000. 



0... · ic• iDaaJed by 12 pu am to loSOm as a nsvlc ol apical apmdlnm on cxpandiq rhc Croup'• 
~ . 
()sr aprnriae aim rmc by 11 per CUii to £1,1'8m due a> IIUlff iav=-nr ill awicaina -S produa 
c5t,aa.j IC • 

OpcM'DIII Cosa by Jtqjoa 
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March31R 19'7 
b! milliau 

1SO 
l14 
110 
404 

USI 

%iaaaw 
(dccrme) 
-1996 

JO 
(3) 
12 
2S 
10 

H \9 • • Tckcom', operarins com (l'C'W by JO per cmL HoWCTU, riafit C'Olt a,naols -S hiaf'iu produaimy 
IDICIDC chlI ovetbad expenses, CJCCludln,1 rnmu.c rdatcd cosa, srcw at only .S per CCtlL 

()alpa,-im were JO pa ant hi&hct at £7SOm. a, ocpi&MI impcovcd ~t Bia and adopc:ins dfidcm 
cmflic mu.tlf,fflftlf IKMiqucs, H~ TcltcOCII bu mivccd i:bc wut COltl it pa,s ID cmncu atTicn £w 
ddiftrias iu inffic. Staff cotts decreased by 3 per anr ro .£324m •• m!f rwmbcn fdl by I.VS duriq !he yrar. 
TJ.,is saa.m1inina o( !he orpnisatioa is in line with i:bc Cocnpany', duu yeu ~ 17) miucc die alllllbff of 
cmolo,us frca 16,000 to 13.SOO by Much lhr 1998 throupi aarunl CUl'tlQ'lff, fflfliailla 111d rcdcplcrfl!ICCL 

la aclcfirion, Honpong Telecom 1w oucsourccd para of ia information t«hnoloST busloal ,o raldq adnnrasc of 
1M ecoaomlc:s of ,ale olfmd by !he o,usowur 10 pia funhct savinp. 

()di,u opuatiftc COKS rose by 2S per cmt priocipaUy &om an inauK in COIU of salca and JCmOCS of 60 per cmt 
tO !J7,4m. This is in lin,c wim !hr incraJe in Ales of mobile phoacs and Offla produas and &emCtS. 

Oarpa,­
EapoJUCOAI 
Dq,Ra joo 
Other 
Toal Operating Com 

Much 3 lsi 1"'7 
in£milliom 

S42 

'" 302 
JSI 

1,401 

"iacrcax/ 
(dcauscl 
OYct 1'96 

(191 
(lJ) 

7 
6 

(I) 

Toal opcntin1 cosu fdl by I per ccnr to £1,<401m. Mcm1ry rq,ruma su.bsunrWl1 all die U1C rqioft whids 
iaduda rhc Cocnpany'1 head offic,. The main ruson for the (all -• a miualoll In i.kcommunicatlon 
OQIJl,1)'111C11a. Dapii. risinf YOluma, fdccommunicar'.on ourp,-rua in Mcmiry (di 19 per Clftt durina die ,ur 
to £SJ9tu u a mulr o! lowu intun.atlonal 1cttlcmau rate1 and intctCOCIIICICf charsu, incf,tdins die abolirioft of 
ADCs on Fcbruaty 7th 1996. 

In fdmsary 1991, OFTEL published a dnh final dcmmln11ion , a the lcvd of AOC. payable by MaQlry for die 
J'UI nidcd March 3 br 1996. The appllcarjon of rbac rues co this arid prioc' period,, along wicb ocher inrucoanecr 
raza aaittd with BT in October 1n,, 1w led ID me miixtioc in ourp1J111C2D- ye1ea,mmun.1anoa ouq,ayma:a 
n • pnipomon of rumovcr were lt pu ant for die ycu compared with 351 pa omr in die ptc'riom yrar. 

Ye die a..-mp nurabtt of~ Jtaff &IJina. ID 7,080. rmrlofc,c C01U am aducflas amoun.a apialiwd were 
'°-r U £1"4m. 0--.ll, 1ipu{,a1H t£6cimcy pins haft bem ruliscd ic Mlmuy. Tbis is rc6emd ill &II 

iaipco,cmew of uodcrlylns malJim. 

• 



TlwUl7ihban 
Out~rmc,tts 
Empl~tt Cosa 
.Dcprccution 
Owr 

Total Opcr.ttinJ Coses 

Matehlbr 
t,,7 

ml millions 

12' 
109 
64 

107 

%lilarw/ 
(decruk) 
OYa' 1"' 

• u 
14 
(4) 
II 

Toal opuarin1 CORS iaacua! by 11 per am to £A09m. Ou~ ymmts inmucd by I per ant o.tr rhc pcniom 
yar in line wim Nl'IIOYtl'. Howcn:r, OUtpa)'IIKllts as • pcrcmusc of mtm ... tional ffl'c:lue ... ~rt' less than lhe 
pm 'ious ra r at 30 per c:au. Dcspiu die mq, rise in tht nwnbu of iAflnllcd lina, dic Caribban hadcount fdl by 
l ptt cmt as a fim mp wwa:Js IIICCUIII die rqion's pn,duai-rity r.usrts- EmSXoJ'CC coas Wfft 13 pct cm1 bisficr 
dr o die pl'n'iou, yar, mainJJ beausc of anmnce 0>m and a ptOnsion for • ddarcd wqr lallcmm1 in Januio. 

Nord, A.mu 
Oatpaymmcs 
Emplortt Com 
Dcpm:iarion 
Od,,c:r 

Toal Optnq Com 

MarchJ l R 
19'7 

io £ ml1liom 
327 
112 
39 

102 

SIO 

,r. iaaasd 
(clecra,c) 

O\'G' l"' .s, 
3 

2l 
ll 

33 

Taal opcnq CXllO of cbc Norn, Amcric:m n,joc, ~ by 33 per cmr ro £S80m, mainJr as a rouk -of 
mooted OUfPl,mmts. Cahlt & Wll'Cia.s, lnc.11 outpayimnts "* by S6 pct cent to £3l7m, clut to chc rise ill 
rnffllX and chaa&a in cbc pc-odua mix. Employee com in Cabk & vrirdcu, Inc. WCff up by ooly 3 pa cau a, 
!Jllm ~ W heh momuc growth.~ in hnclc:ow11 offset DOfflW pay inc:rwcs and bipcr WG 
~ 

OtmkJio.u 
Oditt Am. Otha ew. and rhc rcK of cbc world account fot J 1 per cair of rhc GIOl.lp's ~tit,i coso, a roal 
of £Sl6m, an i."ICft:aK of 19 pct calt over the pm'icus ynr. The rise ••u due primarily to one off ~ 
COits in our Muw dmsJoa and an incrtaJC in our KrYicc capabilities in l!wlnas Nawortcs. 

Asloal.TES 
1M Group hu inutUIS iii oYU 60 anoci11n Muy arc in the early saae of their clcfflopmnu a.ad arc ~ 
l"CYCDUe rapidly. DuriQ& cbc JUI cbc G.oap raliscd £104111 of mue from lb( ptnill a;alc of ow boldin& in Nac:ulD 
ud cbc flocatioo and di1uaoa ol oar iaurai iD AsiaSat. 

Sul-cofT~ 

Tliit G.oap'• ~ of cbc tumo\la of UJOdm,s foe- 19907 suod, at £9Slm, a rise of 4S per c:au cmr.die ~ 
ya,. 1n addir.oo co rapid propus in OM l O,u and Opcus, dictt were -,,, cninnll, aucb as Douygun TdcaNsl 
w1lich comrnaiccd ia cdlular Mf"ria izi May 19%. In ApiJ <.f mis yar M l in 5int:apcm c:ommcnad la mobik 
Ja9icc w anncud 43.000 aHfOIDCn in ia fim mamh. 
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SHAKEHOLDERS' RJNDS 
SlurrhulJrrf lunch have &Dm by 17 per am 10 !J,098 million. Tbc main lllO'ICfflfflO in wreholdcn' funds, ochtT 
dun ,1,. rmiMd profit for the year of £1,00? million, wctt aoodwill clwp:d to rncr,cs or £1,.840 millioci offSCf 
br t 11 .. million writmi back on disposals, an unrc..lised pro6r on the panw dispoul or Mucwy or £138 million 
anJ • .Ju~ of £tn million rd&tina to movcmmts on adungc. 

Thr nurn componcms of me Joodwill writtm off wuc £7,0 million arising on lhc fonnation of C&W Coavns, 
!Jr m,lhon •risioa on lhc acquisition of a funhcr sake in Oprui. £JS3 million arising on lhc acquisiticMI o( 
h .iunu and £~~ million a.risina oa lhc acqumtion or Pad.ink. 

TREASURY AND RJNDING ACllVJTIES 
Thr (;r,,up's pfincipll uusury and fu.odini c,s,cnriocu art anicd OU1 by lhc Loncloa based ~p Trasury in 
aannl.in.:c with policies aad audioriocs apprcmd by dx Bcwd. The Cocnpa.ofs UICUll&l ~ policia and 
procrJurn arc rcp1arly ,n,cwc.d. AJ I ma= of policy, the Group does IIOf uodcruu apea,lauwc taasaaions that 
Woulcl ll'IC'fQ1t iu ClltT'CIIC}' Of intcmt l"Z.te cxposwt. Counrerparty crc:djJ risk is dosdy .-irD.-ed aad daiYmftS 

acth;~- is 1ightl1 controlled. 8ofh UI( aad O'l"fflCaS rnuury tamria arc s:ubjca to dolt man 4 If s:upcm:siocJ 
a.od ,udiT rmnn. 

The fund111g policy or d,c GffXlp is IO maifft&in I broad portfolio or dcbr, clnusified by sourer and mamrirJ' aftd 
ttll«r,ni; thc Jona lttlll n.uurc of io world-wide businus and assn bur. 

In Jilly 19'7, Cabk aad W"aclcs& pk rcttiwd HXS9.2 billion 1£727 millica) &om me we of a S.4 per cait stake ill 
Hon&)<ona Tdecom .. Tbc rwo - liFi6anr invmmenrs in w year were in Mar 1"7 for a COCUMIJin& stake in 
Cabk & Wanless Panama for $652 million (!J9' million) and in Augu.R 1"7 f« a fun:hcr wrdioldinJ of 24.S 
per ccn1 in Opll.ll for an initial a.sh paymcn1 of S730 million (£4S6 millioa). Tbc ia~r in Cable ~ Wireless 
hmma was fu.oded fTOm abort cam dcposio and drawings under commirud ballk bcilincs. Cub proctcds from 
the sak of mc S.4 per ccnr sukc ill Hoaakong Telecom wttt u_sccl ro rrpa.r these dtawincs and co fund the~ 
in rhe ~ alweholdini-

Tbc INior fu.ndinJ iaimtm dm ycar has been ro rcsrruaure C&:W Comms' &be portfolio as mcnrioncd in last 
year·s report. This cnasiucd of a £1..9 billion inrcrim worlcing apiul banlc bcili!y and four high yidd nom, 
roalhng SI..S billion, ptt'liously issued by llcl ublanedia and V"wkocroft.. 

lo J~ I 997 £I .Oba of sh«t ram hedging instrumcna was ukm out 10 lock into m:s for lhc C&W Comms bank 
bcilii! dra...- clowns. A~ QICS ~ ~ appronmudy 7.S per am for mc period hcdac.d. ln ltbruazy, 
dutt ol the high yidd &be noca were rcdec:med at a con of S 1.2 billion and were wnporarily fwukd from tht 
cximng bank fac,lny. Tbc debt carried a coupon of ~r 11 per cent and rcd=poon will dlcrth>tt s«urc signi6c:aJu 
irutrnl umgs. Mono.,cr, the nous .plaad oYedy ta(ricrivc covcmnts on the companr. 

C&W Comms 1hcn lawichul rwo Rating corpom, bondi roulling £500 million. The launch COC1priscd a SCY'CO 

,-Ur £JOO million bond at a coupon of 7.125 per ccn1 and a 19 yt:at £200 million bond ar a coupon ol 7J7S per 
an1. In Match C&W Comms launched duce corporzic Yankee bonds roalling SU billion split bc:twun 6TC ycan 
(S7SO miUion), seven rears (S6SO million) 111d 1c:n ycan (S<IOO million). The bonds wac coavmcd inro s-.ating 
using eros, currency swaps. Tbc SlCIWJ& cqumlc:nt proceeds of thc Yankee bonds were £1.1 billion wluc:b pvc cocal 
:proc:cccls for all bonds or £1.6 billion.. Topdia with intetttr rue swap hcdgjng taken out earlier in me year, !he 
aYcnl£ sterling funding for the Yankee is.sue has bttn fixed for 6-,e ycan at 7.6 ptt ocm. The iswe of the ncrling 
and Y&nlccc bone» pr~d 10 be die wim ever coordinated funding by a UX COrp?nCe in lhe rcspcctiYC marltcn. 

A rtteiYabln s«uritis.arion pros11rnmc for £250 million was c:omplmd in March, reducing CA:W Comms' dcbr 
ancl &~ring '""'b. l!y urilising me proceeds from the prognmmc and tbt bood issues, C&W Comm, was able 10 
~owte • new £2 billion bank facil,c,·, spli1 equally bcrwttn a 6vc year and a 364 da)· fadlirr to replace the 
muuring £2.9 billion facilil)0

• This 1nnuaion -, cloJcd b)' the year end, with £6SO million of the facilit)· bcini: 
d ra•-n. 

The Group's =dium and long term debt has an neragc maruriry of • pproicinuccly nine years wilh abou1 86 per 
«m bcint dcnomJn.t~ in !tnlina and 14 per ccn1 in US doD•rs- Approxim.lrcly 89 per ccnr of Ilic Group', mcdiutn 
and Iona mm borrowmgs u a.irrmtly a t 6xft! nic:s of in1ercst. A proportion of the onnus asset b,~ is ma1chcd 



r 
i,y (orc:ip cutrfflC)' botTOWinp. Long rmn and ,hort rmn inrt tfff tau instn,mcnrs an used to manage rhr imp:aa 

0 / iDuftsi ma on the toa.l Group borrowing. . • 

AJ 1 1 Mvcb 3 h t 199S, the Company lus undnwn commicted medium rum bank f.acilitics of £74S millioa wirh 
11\Jrurioc:S nnging &om 1999 duoogh ro 2002. These facilir:ics arc provided by a number of banks and can be used 
cithct ro support the Company's: sterling. Eurodollar a nd US dommic commercul papa programmes or u dirca 
l,ank lending. During the ynr, 1.dcfaion.11 bibrcnol facilir:ics of £160 million were 1gr«d and £20 million expired. 
None of the Company's covcnanrs rcbting to lo:tnJ 2nd 0th<t fuuncing is rx-pccttd 10 rcsrria nomul busincu 
aai•irics.. 

Tb< Group orrics out foreign cxda~ hedging operations, mainly using forward rate conuaas and CUIITCIICT 
opaoos. to nwugc irs cxposun:s in respect of matuw truuaaiom. Hedging Strategics a.re rqularly ~ to 
cs,surc dut the most c1£c,an,c and efficient methods arc being used. Although the Group mdcs in oYct SO cournrics, 
..,uch of irs ="" is from inrcnutioa.al uaific !low, and is settled in nujot currencies on a rq:ular ba.sls. For this 
~JIOll. the Group is noc WUUJ<)(Ubly exposed to localised cumncy Ouamtions nor cxdia.ogc controls. 

CASH FLOW 
Sumawl' coruoli<hrrd cub llow SUtcmcul 

Na a.sh in8ows from operatin& :tctivitics 
Jtaun, on invcsuncnrs and scmcing of fuun« 
Tantioo pajd 
C,pical cx-prndirurc and fuuocw in=t 
Acquisitions and disposals 
tquiry dividends SMid 
Mamganeru in liquid l'CSOW'(a (mOTCIIXIII in shO!'! lerm dtpOSits) 
Ntt fuwicin1 n~ 

Incrusc in ash in w ycu 

1998 

2.,701 
{459) 
(284) 

(1,338) 
(6SO) 
(242) 
299 
229 

2.56 

1997 

in £ millions 
2,227 
tln1 
(260) 

(1,004) 
111 

(219) 
(732) 
326 

SB 

1996 

J,867 
(296) 
(2S I ) 

(1,127) 
(S00) 
(I !IS) 

(2J) 
S43 

28 

Com~ to lut yrar oprmins a.sh Oow wu 21 prr cent ahad at £2,701 million. This includes a £243 million 
btodit uuins from the sccuriti$.lltion of mdc dcbtoa in C&W Comms. Excluding mis amowu, opcnring ash flow 
i:,ausc:d br 10 pu cent. Capital cxptndirurc for rhe year wu up 66 pu an1 at LJ,702 million. The major 
compoocncs were 099 million for Hongkong Telecom and L90S million for C&W Comms. 

Cub put tu acquire it1n.saDU1a in the yc:ar wu £1,sn million, less £ 180 millioa of cash acquired with r~ 
subsidiuia, • ncr in..sanc:tlt of L1,.J92 million. These invcstmcncs an clc:scribod abo,,c. In rhc full yur £1 ,106 
tn11lioo has been realised &om in~ and 6xcd am-a, principally the sale of a S.4 pu ant stake in Hongkqng 
Tdccocn and rhc lim ash payment of £264 milliqg wickr the 1pmnent fot the sum:ndcr ol Honglcong Tdtcom's 
ax:lusin illrcnmional liccncc. 

Curing Inn debt to sharcholdcn' funds) hu incrnscd 10 96 pc'r cmc. This gating measure r:alca into accounr 100 
per a:m of rhe debt wilhin our partly owned subsidiaries. T &king account o f the minority intcrcsu, grarintt would 
lu'f'C been S3 prr ant. la=r cover wu 12 rimes on profit before we and cxcqmon.al imm; 16 rimN in.:tudi"8 
cxcq,cio,ul ircms, 

DIVIDENDS 
Taking into account rhr yar's results and 1h<ir view of the Company's continuing pcrfornunu, 1hr Dirn:ron 
tteommcnd a linal dindcnd of S.5p per sh.:rc. This will result in a IO per a:nr increuc in real dimknJ over 
1996197. Dividend cover is five times. 

MlllENNIUM READINESS 
h i kt)' puyet in rhc global tdccommunicatloru scctOI', Cable & W'irdcsa is aware of rhc h~ pormrill ,m~a or 
die lllillainiwn pn,bltm and is aaiYC!y :addrcs.sini it 10 cnsun: a secure and sable sa-.u to custOIDttS up en. Juring 
aad beyond the Yc:ar 2000. lnaancnal expmdinm to the Gro,ip during the yc:ar cndccl Much J Iil 199S. h.u been 
£u millioa, £10 m.ilJioa dwg,:d t0 opcnting cx-pmscs. 



'Tbc Cable & W°lfflcss Gcoup Millcuiiwn Readiness initiu ive bcpn in mid-1996. Plwc I inYOlvcd talcing an 
invmtOfT ol aD mm dw bad pom1tw exposure to Yqr 2000 iuucs. Phut Il UICised ~ itam foe ~ooo., 
whcrt nct.tuUy. Plwt Ill, =pktcd in junc 1998, wu the assc:ssmmr of readiness of p,bal mpplia;ii foe Yrn 
2000. Cahk & Wudcss will cominuc to c:oncrnauc: its cffom on obaining a~ mmmimwnn &om all of 
its glohal suppliers cona:ming d,c au1lcnnium radincu of w many pn,clcca u:sal to PfO"idc Cable lie Wudea 
savias. Plwc IV, di,c mnediarioo of those Irena icknti&d 10 ba\"C a Year 2000 impact. rs~ and carg=cl 10 

be complcu by Dcambcr 1991. Pbuc V inYol.,.cs d,c cocnplnion of ccsrini and opamoa. plamied foe 19". 

1n ~ wid, aD ocher muh:ilwioaa1s, Cabk lie W°lfflcss also bca d,c nriom rim a.uoo»ted with failure to 
mctt tlK rnillcnniwn duJln)V Such rim ClOOid indudc numullr adwax d£ras &om tbt Joa oJ ~IK from 
affccud ~ Ion of business, Kroicc mcaruption and dcpttuion of tht shaff p,u. Cabk lie Wudcss bas a 
comprribmsivc: risk ,aac.cv dcsicned 10 idauify rim at Group lcvd and to mocitor tbt ruolurioa of~ ruks. 
This suac:qr is then acupmi II die business unit Ind and allows each business ro idmcifr and miciptt rim locallr. 

On,png coaringmq planning rs Ml impomm COl!lpoatftt of any business and Cable lie Wudea is addnssiog this 
from bod: a tcchnial and business pcnpcaivc, invol"ring inrmul and cXttnul sowas in dioe planning. The mps 
inYOl.-.d in such pwu incluik idcmifyiaglassc:ning crirical bu.sin= proa:ncs by Dcambc:r 1998, designing 
milknnium contin&fflC}' plans by Much 1999, implc:mauation by June: 1999 and testing such pwu by Sc-i,canbcr 
1999. 

Ar March 31sr 1998, ir rs estimated dur cu am of r=diatioo, rt:Sting and implcmmaDOO for Cable: lie 'l'ITlfflcss 
will be bnwttft !ISO miI5oo and QOO million. Thtsc: COS1S arc apcacd 10 be charged in pan ro a piw apmditurc: 
and in pur 10 opcntiq CDAJ.. 

EUROPEAN MONETARY UNION 
'Tbc auo will be i:modua,d &om Janaary lsi 1999 and initially the Group cxpcas the primary impaa to be oc iu 
Global 8wincsscs u wdl u iu opc:ntioru on rhc: Continau of EuroP' and lrtb.nd. Tbc G1"6up bas appointed a full 
runt proj«t aumg,cr and iJ lllldemlc:iag an analysis of rhc inaoducriou of lhc: curo. Susinc:ss unia att impkmcorin& 
the con,ttSion ar loal ~ 

'Tbc Group c:xpc:as mar d,c compairi.-c: impliariom of inc:rcuc:d pri« rmuparcncy will affect some: of the: marit.as 
m which the: Group opc:nrcs, cunomc:r c:xpccuoom and compairors bebariour. Spccilicallr, CUSfomcn may expect 
some basinnsc:s ro condllCl aansacoom ,n curo. soontr 1han orhc:r businesses; increased c:os:rs may be incurred ro 
condllClin& buiines, in an 1dditioml a.rrcocy duriag lhe rransirion period; competnocs nuy consolicurc: operations 
to pu.nix «onoaua of saJc: by 1tt2ting Europe as • ,inglc marlcc:r; and lhc: p•n:icipari.og cowuric:s' punui1 of a 
single: mon=ry policy through the European Cc::nrnl &nlc may •ffect w economics of s.igni6a.nr 11Utkns. 

AMnioiully, there: nuy be costs 10 modify info,rm.rion rc:chnologr and other J)'SltaU for C;onvc:nion, lcpl com 
rwring 10 the modilicuion of cocunas and waooo and accounting com associated with c:onvct'lion. The Group 
rs stiD nalw ting the <Wt of c:on'rCnion ro mttt the inrrodl>Ction of the c:uro. 

u'b!.c: & W'irdcss' apc:aaoom about funm com usc,cu_rc:d with the curo and Year 2000 a.re: subject ro 
uncauinria dur could awe: aaual results to dil{a nurawly from what has bc:ai di.scusJQf abo"rc:. Faaon lhar 
could inl!UC'ftCC' lhc: amount and timing of fumrc: cosa indu,lc u blc: & Wudc:ss' 1UCXC$S at identifying spmns and 
prosnmmc:s du1 conuin rwo digir yc:u codes, a.dopcing programmes co pc:nnir pn,clua offrrings in curo on the: 
umc: buis u existing product offcrinis, tbc: aarutt and amount of prosramming required ro upgrade or rc:pbc:c: 
each of 1hc: affected prognmmcs, the: rate and nuJnirude of rc:aud bbout and comulrit\g com, and, in lhc: aJ<: o! 
Year 2000 wuc, the sucuss of Cable: & W'udcss' CXlC'l'llal coun=swtics and suppljcn in addrc:ning such issues. 

POST BALANCE SHEET EVENTS 
On April 10th l~S. the: Companr .uu,ouncc:d du1 11 had reached agt«mcnr 10 sc:U iu 20 per ccnr interest in 
Bourguc:s Telecom S.A. ro Telecom luli.a S.p.A. and dur lhc: rwo companies v.c:tt aploring oppominiric:s for co­
opcnrioa oc in:c:m.ao..><UI nnwoth and ptOYisioo oJ sc:mcc:s to globll C111comtrs. On April Hrh 1998, lhc: 6nt 
pan of• Tdccom l~ha/Cablc 6: W'1ttlcu global pannc:nbip was anD~ wilh lhc: Company ag,«ing to sell 
Tdcaxn la.lia all inun:st in Cable lie W-udcss I«. aod Cable lie Wtrelc:ss West Indies limited and 10 crc:att I joint 
opcnring company 10 opr~ IC'rricc 10 multinariocul cusiomm.. 

ci, 



n,c bwsuit arising hom • dispuu: baw=i ublc & Winless USA and MO wu scttkd on May Uth 1998. 

M 1'btch J in 1918 BO own<d, indinaly duougb rwo of io 1\lbsidwics.. iscu Canada lntmwiocu.l Ho~ 
ui,,ittd and BCM Holda> umittd, approximau:ly 14.2 per ccnr of the ~ of C&W Comms oa a fully diluu:d 
i,asis.. On Junt 18th 1998 BO sold all of in 212,J83,54S sh.arcs of C&W Comms and, a.cxordioaly, a:aSQ! to be 
~oded to th<: b<ndits of, and is no loagu bound by, most pro-.isioas of the C&W Comms Sharebolckn· 
~ n, and &Cl's 1ppoiruees to the C&W Comms' board of Dim:ron W'M: rcquiml to n:sign. 

Oo July Uch 1998, foUowing cxpreuiom of incercst from che cxhe:r sh.anholdcn of Bouygues T~ die 
Qlai!WIY •nnounccd ch.at it bad smr an offtt foe cbr we of ia 20 per cent inte:rest in BouJ11XS Tdtcom wall ol 
the sh1rcboldcn of 1ha1 company. ~ a rcsuJ:, the Company's incmded Ale of this in= to Tdecoai Italia will 
00( procttd. 

The Company continues to progress io dca.ikd discussioas with Telecom lulia coocaning their in=dcd 
parmenbip. Those discuuions arc focused oo ways frx w rwo com~ to putici~~ joimly itl the provisioo ol 
~m•micatioiu scmas and w ift.-ar in the United Sarcs and cbr Curibcan. The Comp&ny docs noc hown-cr, 
~ that Td«ocn lalia will acquire I dma interest in ublc lie W-uclcss Wcsr 1n&:s o r ubk & W-udess I«. 

()o Joly 16th 1998 ubk lie W-udeu pta:rd 112 million shares 11 800p with ia brolcas, Cazcnowc & Co slid 
Hoare Go¥=. -This raised £887 million ~USSl,449 million) which will partly fund cbr MO inltffld acquisitioo 
rdarcd co below. 

()o Joly 31 R 1998, the Group incrCIKd ia holding in ~ to 13 per CCllL 

Oa Au:;ust 14th 1998 ublc & W-ittlcs:s completed the uk of its inttttSts in PLD Tcldtom lnc. and PttaSat 
Company Limited for £48 million in ash. As p.ut o f the ume transaction, ublc ec Wireless will tnosftt its in= 
m BaC"D. to PLD. 

()o Augmt 20dl 1998, !ht Coml)1lly IAnou.nccd ch.at it had agtttd to sdl ia 2.S pcr cmr ill= in MTN for 
1pproximucly ill7 millioa. Complcuoa is cond,tioml on obawng CCtUin rqwat°"7 approvals. 

()o Sq,<cmbcr 14th 1~8. the Company :acquittd MO Tckcommuniations Coq,omioo·s lntcm.c1 business for 
USSl.75 billion (approximatdy £1.070 milfion). As a result of this acquisition, the Group will acquire a tier one 
Jattmn busioas comprising the following a.ssm= 

• a Unira! SatcS ruriotawi& lntcmtt Backboac comprising U domestic nodes., lS,000 inmcoMcction pores, 
appcoxunardy 40 pttring agrccmffltl for the c,cdw,gr or lntcrtlff tnffic, roucen, swirdics, modems, Nmil 
SCffCO ancf od,cr SU pport cquipa,mt; 

• MO's occfoud access cuatomcr buc ,ocuiscing of al'P")JCimatdy 3,300 c:orpoace c ua • ..:n; 

• M'O's lnttma s«Yilx pf'O\'ida C1ISft)ffltt buc. MO bu approximately 1,300 ISP om, n, ind11ding 130 
inttm.uiorw dircaly coan«ud CUStOmcr1 in - 75 countries a.round die world. Tbac ISP cus:amca 
~ with business .and mus oudtcr ln=na u:scn co prc,..;dc I=mct aca:u, bilwig and amome,- scmccs; 

• ais imern<t duJup basinas wbich pro-rides lnttmel access tbttMigbovt the Ulliftd Sar.cs u, tllOtt dun 250,000 
coasumcn .and approximately 60,000 busincu uscn; 

• MCTs wtb hcxting and mana~ littwall services business wbid, coruim of a cuswmcr buc of owcr 100 
companies ..nd the usociucd •~b hosting scncn. 

11ic Company intend! 10 inttgntc this lntcmct busincu wuh die ublc: & Wcrdcss Group's cxistins optmions io 
the Unikd Stares and will employ approllinuu:ly 1,000 1pccialist lntm,c:t anploya:s who an: to be cnru.fmcd from 
MO. 

On Scpa:nibcr 181h 1998 Cab~ lie W-itdcss sold its inte:rest in u m:ldrom SIA .and TilL TS Communiations NS lth.c 
Daaii.la bolding comp.tny). 



INFORMATION ON HONG KONG 
()fl J ulr Isl 1997, me ai:n:iK of~ O'ffl' H011g Kong WU tnMfcrrcd from dw: Goffmmmt of dw: Uaiaal 
JGngdom .a_nd Nortbcm !rd.and to the Ccna:al hopk's Government of tht PRC. On 1hif dilf., Hq lCllg beanie 
a 5pccul Adminisuarivc Region of me PRC. The agrttmm1 bctwccn w Bri:mb aod PRC ~ nprdiac 
this mnsier is embodied in me Joint Declantioa, which was signed on Dccan.ba 1st 1'84 aod Sllbscqamdy otilitd 
br both governments. A.aing panuant ro me Joint Dechrarion;.i:i April 1990 Chim'1 Nmoaal Pcopk's Coapu 
adopted the Buie Law, which ii oow d,c basic coosrituriocul document of Hoag Xoag. 1ht Basic Law pcowidts 
chat Hong Kong shaU be ditcaly uodrt rbc authority of me C.mml ~ ·• Govum ol doc PllC a,d lhall C!lio, 
a high ckgrtt of autoaQ:Dr except in fomp aod dc!mcr affairs, aod diat ir shall be 1'CSlal wim ocecuott. lqislarne 
and indepencknr judicial power. It also ptOYidcs mar d,c currmt social aod mi s,- in Hoag IC.q wlJ 
rcm2in undungal for a period ol SO ,an a= Juoc 30dt 1997. Exismi& :fieedoa. indncfinc me riplcs of frtt 
speech and usanbly, a free pr=, freedom of rdigioc. d,c right ro strike and .freedom m and, an msurcd by law, 
aod bu>inrss ownership. printt ~opcny. me right of inbcriance aod forcip iu,uw.a an lqally pcoa,acd.. 

The Joint D«lararion pco'fidt:s lh2r d,c basic pol;cics ol me PRC rcp:diuc Hoag l(cag md di£ elaboration of dxsc 
poftei~ in 1hr Joint Dcclmooo will l,c stipulm:d by tbe Na~I People's Coapus of di£ PRC in the Bask Law. 
Thc lbsic t.11.· provides that d,c Chief Exiccu:nc of lhc Hong ICoag SAR shsll be rc:mmrncndrd by a commirttt 
com~ of Hong Kocig residmu re.pc II rinc a b,oad spew um of distina wusotueacies, such as indamy, labouc, 
and the various pcofcmom, aod aPS · " ~ by dx Cam-al Go-runmcm of dac PRC. Ar dw: md of 1996, Mr Tuas 
Oltt Hwa wu scl=cd ro be the Oaid Eucutitt ol dw: Hocig ICoag SAR. Under me Basic uw, me l:1rs in lo= 
in Hong Kong prior to June 30di 1"7 will ramiri ill £or,;,c, csapc for any dw an inrcrprca:d as cocmwmin& doe 
Ba.sic Law and will be sub;ea to amrndrM111 br Hocig IC.q's licgisbnuc. 1ne ~ of inurpffwion ol dx Basic 
Law is ~ in the Standing Comminrr ol dx Nmoaa1 People's Congms of i:bc PRC. ~ me c:owa of tbc: 
Hoog Kong SAR mar im.a-pru i:bc pco• isioas of dx: Basic Law in adjudiatiag cases bcftJff diem, sub;ea to c:auiD 
l.imitatiom. The poWtt of amc:ncbncnr of dw: Basic uw is ~ in the Na.tioo.a.l Pcople' t Coagrm of me PRC 

Oo Mar 24th 1998, S3 per ocm of Hoa, JC.oag"s digil,l,c ¥O<a1 participated in d,,c Hoag Koag SA.R's l..rgis.lariff 
Council ckaioo.. lq,:o is rcspo:lSiblc for dx: draftina aod enacting bws aod n:amining aod approYiD& dx: Hoag 
Koog SA.R's bud~ Ol the way Lcga, mcmbcn, twa>ty.,., ,linaJy dc:aed by the: Hong Kong pcopk i:hroi;;!: 
proporrional rcprcscntatioa i.n fi..., a:ruw, en · cs, duny fiff scats att raaYCd for funcrioaal coastirncncics 
rcpmer,:ing professiorul scaon and d,c mminq = scats att sdcacd by a Bcifmg-appoitmd dcaoral commin,cc. 
Of the ~nry popul.uly-dccttd scau, me Dcmocnoc Pany won niM, the Fronncr pany woo four, me Citiuns 
pany v.'O<I on<:, lhe Ocmocntic Alli.ance for the BcnuiDUll of Hong Kong woo 6Yc and oac sat was woo br an 
i.ndcpcndcn1. 

Tb.t &sic Law provides dur thc Hong 1Coag dol.bc will ran.ain the lcpl u:nder i.n the Hong Kong SAR a= d,e 
=ns!rt of scn-cmgruy. lt also pf'Ol'idcs dut oo cxdiangr concrol policies shall be applied i.n thc Hong Koag SAR 
and that the Hoag Koag doUar ihaU ram.ia frcdy coa1'ffliblc. Hoogl«,ng Tdccam's principal p,oparics and 
opcratiORJ an, and an lmJy to remain, located in Hoag Koag and u sucb arc sobjc,ct ro dx: bws ol tbc: Hoaa 
Kong SAR Rcgi0t1. Neither dx: Joint Dcdaruion nor d,,c Buie Law mah:s aay spccilic 1cfuUJCX to tbc rqulam:? 
fnmiework appliablc to ihc Hoopong Tdccocn Group after 1997. 

Sutistia published m:mdy by dx: Hoeg Koag GoWttlU1>Ctlt show dut pcdimiAarr csmnarrs itldiatt dut HOOi 
Jeong·, ,al gross domatic prodaa pew by S.3 per a:m in tQJ r.crms in almda.r year 1997 (u compucd widi S.O 
per am in 19% and 4.6 per a:m in 1995}. Dw:ing d,c same yur, Hong Koo(s Consumrc Prier lodcx rose by an 
*'wng,c ol S.7 per am (u compucd with 6.0 per ocm in 1996 and 8.7 per am i.n 199.Sl. 111 July 1998, d>c Hocc 
KOQg <:.owmuncn1 aollOimccd that HOQg Koog's gross domcsric proc!ua for w first quar= of calendar yur 1998! 
wzs csriauttd ro ha"' comncml by 2.8 pcr a:ot. Th.is slowdown wu nwnly attributed 10 the impaa of d,e 
rqioml fioaoci,I curmoil spreading to d,,c Hoag Kong ccooomy. 

ECONOMIC CONDm ONS IN ASIA 
Mmr Asian ccooomin luff r~mtlr ,apcriffl«d signilic:anr advent ccooomic de.-tlopmcncs includins i~ 
m= ntu. reduced ccooomic growd, mi:s. inc:rcascd corpora1.e bankn,plcit:s. declines in the marl.ct ,-aluc ol: 
slurcs liszed on stock c:xclunga and dttrasa in forcigo cum:ocy r=- Although the Hong Kong c:conom)' baSI 
bc:co aliea,cd to dare ro a somcwiu< lesser atcnt rlun odicr A.sun economics. the rccmr dcvdopmcnts in Asia bJVC 
affr.cm! me Hoag Koag ca,oomy, u mdiatcd by the 1.8 per ant faU in gros, domestic produa in the first quartd' 
of dx Jffl calmd&r year. la addition. in = mooths the nluc of ihc Hoag Kong dollar mpinn the US clolJar 



u, beat 1*Cr pnssatt due, &IDOO& cdiotr tt:asOM, IO Spa:wtm aaacb. Thctt has btta spcaib.tion in d,c media 
c1,at die Hoac Koac Co,uw may wididnw ia official suppon foe tbt &.ad c:xdu,nat mr bawun die Hoq 
Kore dollar a,,d mt us dollar and prm1ir th,: market eia:h•nv 1'1tt of the Hoes JCoag dollar &Del d,c us dollar to 
6,cnJ•u wimoar pmmmcm inwwcnrioa.. To~ cbc Haas ICoaa So~ bu SWtd mu it iin:mds to 
Gdinaai ira scppoa for tbc bed adu• acc. Thctt can be DO usuana. bowcTtt, dw d,c Haas ~ 
C.0-- will "ocx ~ ia eia:h•ac,e a.tt poliq in me funm. Of dw aJl1 such~ will nee rmilt in d,c 
~ oE d,c nlac oE me Hoas ICoaa dolbr a.pimt cbc us dolb.r. In die n'mt dw die adnnc «-ic: 
condiriom in die Asi:a Paci.6c rqioa continue, or in Hoag KOC11 dc-rdop funbcr, the Group's fuwxia1 pcnwaw,cc 
c:,ay be mamially achusdy a&ar.d. 

US GAAP RECONOLL\TION 
n,e Company prqam ia mmd",dattd 6n•nrial amnma in ~ widl UK GA», wbidi diHas 
il"lia ·5 •m mpms from US GMP. Tbc principal diffcmiccs bcrwmi UK GAAP and US GMP as di,ey rdazz m 
m,e Ompeny iDcmdc tbc cm.uncm of ddcrmf taatieo, tbc mcmocb ol ecr:ounri111 fot p)OdwiII, tbc mabods ol 
• rioe foe pcmioa com and me - ol rcsuuaurina com. Ncr income wider us CMP WU lowu d!u 
ih2< npo.aod =dcr UK GMP by £tail, £Im and £61m in 199t, 1"7 and tm rupcar,dy. 

Under UK GMP DO pc0tisioa is made foe dcfcrrcd watioc wilcss there is a rcuoaablc pc-ot,.biliry dw d,c liabiliry 
will arise in me foccsccab&c future. US GMP ~ full prorision foe dmrmt a.xation =dcr the liability mahod 
OD al' ttmpora.ry diffc:rcxzs and, if rcquin,d, a nlumoo allowanct: is CSQblisbcd CO reduCil: gross dcfuml Wt USCQ 

co cbc amount which is IDOff lilcdy man aOl co be roliscd. In 1991 the dwgc for ddcrmi warioo wu O 1 m 
higbff under US GMP dwt dw 1cpo,-i wxlcr UK GAAP. In 1997 d,c charge foe ddartd watioo was £14m 
,0,,.-cr uodc:r US GA.AP than dlat repcncd under UK GAAP. In 1998 a pui of £138m was made oo dw: uk of a 
pibsidi,ry UDdaa.lciag 'llthich wu noc rccopiscd undct UK GAAP. Utidtr UK GAAP rauvcruriag cos:a arc dwgcd 
to tN pn,6t a nd loss ecr:ouat ia full incspa:.tivc of wh.cther di,ey have been a.grttd or incumd. Under US GMP 
a,uin ol i.heR C0S0 11" om)' charged CO me ptolit and loss accoont wbc:n «rUJn spcci6c aircria have bttn met. In 
1991 rcsuuauriaceosts wcrc £20m bipu under US GAAP dwi tba, rcpottcd wxlcr UK GMP. In 1997 £Um ol 
emu were clisaDowtd wxlcr US GMP. 

U?ICkr UK GMP goodwitl umnc on acquisition is wrirun off apinst rcscn-cs in me consolid•a:d babna shttt in 
die: yur ol acquisition. Goodwill is chugcd to the l)f'Olit and loss accowu wbai dw: rewed invcsnncnt is sold oc 
wrim:11 dowu as a rcsuh of pam.t.nmt d.i.minurion ·s in nlac, wbttcas undtt US GMP eoocfwill is amonncd api:rm 
pro6r 01'Cf periods nryina bawccn S and 40 ycan. The amotriurioa of goodwill amounltd 10 £92.m under US, 
GMP 1'97:.!JOm). 

Undt:t UlC GA» pcmion cos:a and s:uq,luscs arc durgc,d or cndia:d co tbc prom and loss account o= the 
cspmal semcz lift of mplo,oecs. Uodcr US CAM com and surpluses arc similarly spread but ~ on ~ 
aamrial assomprions wbica differ in a:rtain respea:s from those med £or UK GAAP. IA 1998, dw: applicuion of 
US CAM to dst pcmioa cwn rcsubd iD an •ddirioaal dwF co me pro6r aad Joa ac.-.oomt ol £4m and in IWI 
cbe ~pp[arioo ol US GA» ttm1ud iD u addirioc,I credit of £1 lm. 

Shattholdtn· equity u:idc:r US CAM was hipcr than that reponzd widtt UK GA» by £2,0SJm and £.W?m at 
;..wdi list 1991 and 19'7 rcspcainly. S« Nott 39 of NOlCS co Coruolidatcd Fuwx:ial 5atancntS. 



IT£M 9A - msaosuR£ OF DERJV A TIVES 

INTF.Rt::ST RATE SENSITIVITY 
The 1.1N.· hdow provides infoc-rmtion about the Group"s dcrinrivc fuuncial insuumcnt1 and other fu:wicul 
inmunwnr, 1hu are sensitive to changes in inttrcSt rares, including imucsi rate swaps and deb{ oblipriom. For 
dcl>c ul,fti,:.,rions, the table prcsam principal a.sh flows and ttbud wasbtcd avcngr intc:ttst nus by cxpmed 
au1um1 J~rcs. For inlttCSr rate swap<, tM cable pttKnts notiOMI amoont1 and wcighud avcragt inta"CSt n tes by 
~,cJ ccontracnw) maNriry date. NObCftal amounts att used to calcubl% die contraaml paymena to b( 
ucluni:•'- under the contraa. Weighted avenge variable rares arc based on implied forw,rd nus in the yield curve 
u th< rrrc•rting ~ cc. The infocmarioo is prcscnttd in staling cqwnlcnu, which is die Grovp's rcporti.ng curmicy. 

TM in-crumm11 aawl ash Bows arc denominated in sterling and CKhcr aurcncics u indicucd in patmtbc:sc,. 
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inccrtsr rart swap, ihac hlYt thc dfta of coanning sp«ilic dt\ic obliprions of thc Group from fixed ro Tariablc 
nee, or vier Ycna, 11 required. U appropriau, the Group also USH foreign CU!Tal(}' awapt to much 1oq ttf'III 
Cllrmlq' drnominued dtbt ro • pn,pon:ioa of ia o•tnaJ aun ~ -

INTEREST AND EXOIANGE RATE SENSITIVITI' COMMENTARY 
ln February J 9j8, Cable &c W11elcss Communlarions pie iuutci £500 million in the UK bond marlut. ln Mazdi a 
funh« USSl.8 billioa was raised ill the US bond matlca, USS750 million 6.315 per mu S ycu, .USS650 millioa 
6.62.S ~r conr 7 year and USS400 millioo 6.15 pa «nt 10 yur bondJ. 

TI,c US borub w= bcdgcd imo 1mi.ing using crou<\lrffncy 1wa.ps. The ru:rling cquinlcnc proccab ol lhc US 
boodJ -re £1.1 billioc.. Toplhcr with the illtffl:St me 1waps men out earlier in the )UI, the •*fl# m riins 
fun,fo,g for me US iuucs has l>c'ffl find for S ycan ac 7.6 per «nr. Sin« the 1waps d imimcc the Ionian cumocy 
apos.ira iA thc aJh flows oo tbesc boodJ thc debt and the swaps hnc bmi placed in me inltrffl nrc sauiriviry 
c:attgO<'!' onJy. 

Shon tfffll hedsinl has bcca carried 001 in the form or Forward Rate Agrttmtna (F:RAs) which expire in !!In. 
Thcac F:RAs M<lgc draw clowm m.adt WMkr the new C&WC £1 billioo S )U1 b cility. Aftn.lC n rcs achieved were 
approxinuttly 7.S ~r cau. Ar March JIR 1998, £650 million o! the C.ciliry wu drawn. A discussion of the 
Group's accounting policia for duiqtiYCS is iodudcd in the Sutcmfflt or Accowltiog Policies in dit Notes 10 

Consolid2ttd Fuuncial Saccmma. Funhcr DisclOJUrC rcuring to derivatives and other fin.anc:W iiumun<na is 
included in Nou 26 u, die c.oruolidattd FIIWICW Surm=a.. 



ITEM 10 - ODtECTOllS AND EXECUTIVE omcus OF lliE COMPANY 

The m.map,mcnt of the busin,cu of !he Company is 'l'CSud in the brd of D;rcaon who dnamine !he 0\-a"a!l 
suatqy o( d>t Company. ·At each annual gaiaa.l mttting of the Company, OClC diitd. oc lbc nuaibcT oeum to oac 
third but not c,ttttr dun oac third, oE dx dircaoa arc rcquiml to mire from of:fia: by nation. The direaoa to 
mi.rt by roanon in nay ynr wll be dw>K who wish to mire &ad ~ those who hatt bun loogicR in of:fia: 
since di.cir luc cl«rion, bat. u bnwttn pcnons who bcamc d~ on~ samc cbr, tbosc to~ will, wil,m 
dq othct-wisc agrtt among mm1schcs, be dcmmiMd by lot. A mirul& dinanc is dip"bk Eoc tt-<leaion. All 
clirttton iniriaUy appointed by the 8oarcl of Direaon bold of:fia: until the nc:,a anmul imcra1 lllfflinc aftCI shall 
d,m :>c dipl,k foe re-deaioo, but shall noc be takm inw a«'OUIIC in cktamining the dircaon who arc to ·fflU'C by 
roauioc. ar sadi mttriag. The Compaay may by otdizwy rcsoluooa rcmcm any dircaor be!~ the a:p/ntioc oE 
his « her period of offici: and appoint ano:bcr pc:noa in bis oc bcr place. The 8oard of DUfflOn mar from rime ro 
cilDC appoiiu one or more dirtaors to any extturin offn fot such period alld on sud! ttmu ts it decides, and d,e 
Boud o( DiLcaon may tetminuc any such appoinancnr. A dirtctot so appoinrcd to the office of Cbitm.tn, Crud 
Ela:curitt, Dq,ury Chief Exmai-rc, Maaaginc Oireaoc, Joint Managing Di=, Deputy M.tn.aginc OittaOC or 
Assisaoi ~sin& Oircaor shall case to hold such office if be oc sbc ca.KS foe any reason IO be a dircaoc. 

Tht dlrcaon and cncutitt officcn o! the Company that scrttd during die year mMd March 3ht 1991 wtrc u 
follows: 

S. 8NA Smith CBE- Noa Ei=uoTc Owtmu 
Sit l!rian Sawh wu app<>i,,ml Noa-cucutive OuiLrrun of Cable and W°&rcl= pie in Nomnbcr 199S. He wu a 
~rive Oittctor with Cable and Wirelc-n for SCYCn ycsn until June 199S. Sit Brian is a mc:mbcr of tbc 
Ranuacntioa at!d AIK'it Committees and is a Non-cucuti.-e OiLcaor of Hongltong T dca,m. He is also Non­
en,cuQTC Chainnan of MA pk and Hydcon Ltd. SiL Brian WU knighted in the 1"S !\(\Y Ycv HoaOlln Lill roe 
$Cn'm co inGasuy and the community. ffe is a Director o( die Oxford Dioa:u.n Board of F°IAlft« and of die John 
Cabcx City Tcduial Collqc. Briscol Tnm. He is also President of the Chantm! lnstitv~ of Mm.«inJ RO)'lll 
Councics Bn.nch. Sir Brian i, a Ftteman of th.e Ciry of London and a Liveryman of the Wonhipful Comp.1ny of 
CloYUJ. ~ 69. SiL Brian rttitcd II the 1998 Annu.al, Gcnenal Mtttin~ 

Sr R.alj,h Jtobins - Noa-Eucvtivc Dinaoc 
Sir R.alph Robiru was appoin~ to the Boa rd in April t 994. He is also Chairman of Rolls-Roya pk where he has 
pm-JOWiy SCtTC'd 21 Managing Oir=or, Oc-pury Chairman and Chief ExKUcivc before becoming Chairm.ln in 1992. 
Sir lt:ilph is wo O,airman of the Defmce lnduurics Council and a forrntt Prcsidc-n1 of the Society of Briri:h 
Auospcr Ccmpanics. Ag,: 6S. Sir Ralph was appointed Chairman ar the 1998 Annual Ccncru McctinJ. 

R.icbud H Brown - Chid Exccuan 
R;d11rd H Brown was • ppoirued Ok( ElcKUrive on July I , 1996. He is alJo Chairman of Cable and W"trcless 
Commwuc:uio,u and Chairman of HongkOfll Tel«cm. Mr Brown 1w more dw, 29 ycan cxpcricncc in loal, loog 
disuna and inumational ttlccommuniatioru and was fo=ly the VICC'-Chairnwl of A.maitcch Inc. one of w 
auio,r US tt'gio(ul tckcommuniarions comp.1niC"S, and Pmldmr and Chief wettriYC Oflicu o.f WinoiJ Bc0. He also 
SC"rttd u Extcucire Vicc-Prcsiden1 of Sprinr Communication, Company LP. lmmcdiudy prior 10 joining yblc & 
Wireless, .\t r Brown wu PrcsidC1lt and Chief Executive Officer of HOcR Blodc, Inc. of Kansu Ciry, rhe ,.-orld'1 
urges, rax prcp.1narioa company. Mr Brown is a member of the 8'urd ,f Dincton of Plwmac:ia and Upjohn. Inc.. 
one of the we.rid·, lndins pharmauurial companies., and die Seagr.un Compu,r Limlccd. ~ also scn-n on the 
Ohio Unh-cnity Foundation Board of Trustees. ~ SO. 

lloclnq J 011,c:1 - Excauivc DiLcaor, Asia r.tcific and Chairman, Asia Puific Dcftlopmcnt l!o#d 
Roclnq Olsen was appoinrcd OuiLman, Asu Pacific Ocnlopmcnt Board in June 1996. He w11 Dcpul)' Chi<f 
Exrc.itiYC of Ybk ind W"1rdcu bnwtcn 1~96 and 1998 111d Aaing Cud ExeaitiYe bt!wml [Rttmbtr 1995 2nd 
June 1996, lunng bttn ExtturiYc Di=r, Finan«, since April 191i. Mr Olscfl was appointc-d to the Bo•rd H 

Dircaor, F.ar East a nd Pacilic in 1986. He wu ~ cnt in Hong Kong for 14 ,-can and since joining Cable and 
'\V"itda, in 1976, 1w scrttd u Gei=aJ ~b:ugn, Cable and W"ittlcss (Hong Kong), Arca Gcnttal 
~ l't,Miag of me comsw,1 and ~~ging Dir=oc of Honp<>llJ T ckpbooc. He is a Non-<irttUritt 
Dirccmt ol Stmdud Owi=d PLC. ~ S2. 



Rohen t: Lerwill- Eualri-tc Dircaor, FmA4« 
Rolvn I. Ltrwill wu appoincrd ExmniTc Dl!fflor, F"ana~ in J1nu.ary 1'97. Ht joined Cabk & Winless from 
WP!' <,ruur pie, the wodd-wi& ~ Knica group where be bad becll Gtoup Fuw,cc Dircaou incc 1'86. 
He .-~,,..., , pc,11 em ,un with A.'U1Ut Andcrtcn ac Co., where he qualified as a Cwuml Accoonwu, bucd in die 
UK. I k ~I.a worlccd iD Sovtb A!ria, llu.ssla and die Middle ~ ~ -46. 

Lim,\ \\' L Cha=a- Chief Eu.c:urr,.c, Hc,ovq T dc:com . 
Llnu, tl,c,unc wu appoinn.d aa bccuti•c DiRa:or or Cabk and \Vudcss pk in January 199S. He is abo Chic£ 
& t1:u1M and an Eucuti'IC Dira:tor or HOClcltoag T dccom wilh ns:po1UJ1>ility for chc Company's opcntions in 
H-ni: >:nn&, Grcaiu Chim, Taiwan and Maau. Prior to joininc H<>QJlcona Tdccom, Mr Oicung wu Dcpury 
},i.an.;,pn,: Director or Camay hcific Ai.-.raJ'I Limiml wbcrc be bad raponsibiliry for die airlinc!s world-wide 
commm.ul aamocs. Mr ChcunJ is chc Owmuo o( chc Manac=t Board o( cbc Sdiool of Bo..isincss at the 
Unh'c1>-11y of Hong Koac, and is a noo-ol.ocial Ju.sti« c! w Peace. He is abo an Advucr to tbt Oiincsc Socitly 0£ 
~.:rncwnomia of cbc Seate Pb.aain& Cccnmiuion of die PRC. Age SO. 

Sttpbcn R r roi1 ~ Exeattivc Dircaor, Global BusioaJCS 
Stcphm Pc-nit wu appointed Exccurin Director, Global Bwincsscs in April 1997. H'u raponsibiliries cncompau 
Cabk 6: Wirdns' clobal llncs o( bosinns, Global Marw, Global Mobile, Global Marltcu, ~ I Card SaYicu. 
and Glob.I Nctwock, fOFU1C.c with Group DcwdopcnmL Mr Pmit ...-as formaty Executioc Dircaor of E.urope and 
Mobik 2nd wu rcspomibk for the esublishnimt o( Cable & \Vudc:ss Commun.iatiocs. He joim,d Cable & 
Wireless in March 1994 as Malucm& Ditutor for Europe lrom the British Pmolcwn company, wbcR be wu Chief 
umm.-c, Pnrochcmiah. He is abo Ch.aimwl of OM 2 OM. Age -46. 

Winfried F W Bismoff- Noo Euamn Dinaoc and Deputy Chairawl 
VTu,!ricd B,schofl wu appoia-ml a t-oo-excanfrc Dim:tor in 1991. He is also Owmw, .of the Rtn1uncm:iao 
Commintt and a IDCIDbcr of the Au.cl.ii Committtt. He joined Scbrodcn pie in Loodoo in 1966 aftd in l '171 wu 
appointed Mlm&ina Diaaor of Sduoclcn Asia l.:mitcd, Hooe Koos- i,u aischoff Wis , ppoinn.d Ch.airman of 
J. Henry Schroder & C.o Limited in Oaobcr 1983, Group OilcI Encurive of Sduodcn pie from DcccmbCT 1984 
and Ouirm.u1 of Sduodtn pk in May 1995. Age S6. 

Dr Janet P Motp,1- Noe>-£xeani-tt Dirca« 
Dr Jann Morpn wu appointtd 10 the Board in 1988. She is auo a mc:mbCT of the Audit C.ommin«, the 
Rmtun.cnri:in Committee and chc Community lnvmmm1 C.ommintt. She is a Non-c:xccuri~ Dircaor of thc 
Sconish AmcriQn lnTtStmcn1 Company pie, the Scomsh Life Anurancc Comiwir, the Nudur Genuario,, 
Decommwiorung Fund W., chc Scotti.sh Oriffltal ~lkr Comparua Tnm pie and die NMT Croup pie. Age S2. 

02nd P Nub - Noa-Eiaanm: Direc:uw 
Oniel Nash wu appoinml a Non-a«:ut:rtt Dirutor in Sq,trmbCT 199S. He is Cba.irm.ui of thc Audit Comm.inrc 
ud I mcmbrr of cbc Rcmtmttation Commime. Mr Nash wu Croup F&nane!: Dircaor of Grand Mcuopolian pk 
from DcccmbCT 1989 until December l"l and then Oiairuun and Cud £x.ccull'rf of Gr.and M<tn>polia n•, world· 
widt food businc:sscs Wltil Oaobc:r 199S. He p:niolnly worictd for ICI pie aad Cadbuty Scbwrppcs pie. Mr N$ 
is at.a Owmwi of <:ialcnl Hulmarc Croup Ltd and ol Kmwood Appli&noa Pie, and a Noa-azaniYC Dir=or 
of The Encrsr Croup Pie, s~ Litt and l'nmnci.tJ Holdinp Pie and W.JtO (lolUtlnent ~t Rqula_rory 
Orpniurion Ltd). He is Hononry Trusum 0£ the Prince of Wms' 8-nn:s Leaden Forum. Age S8. 

'Tbc Hoa Raymocwl Scia - Noa-E.uairin Dinau 
llaymond S..i12 btta= a 8oud m=btt in Ftbruuy 199S, He is cum,ndy V-ia-Ouirman 1 1 Lehman 8rotliui. and 
is 2 Noo-<.cccurioc 0.."tttor of Ho.~ Tdccom. Until May 1994, Mr Scia was w US Ambw.ador in the Uruted 
K'rnro«n I>,. ins a a.tttr in the US Dip!oautic Scrricc JPaDDin& 28 ycan, be WU E.xca!ovt Assisazu to XCttUfT 
of Sate Ceo~ Shula from 1981-84, Minister 1 1 the US Embusy tn Loodon from 1934-89 and Auisunt Seer=. 
of Sau for Europe, b.tscrl in Washington, from 1989·91. A~ S7. 

Diru:tors t.tt IVX required 10 bold any qualiliarion shara. 

0n Jamwy 15th 1996 a Sprcial Resol"tioo wu pa-.f 10 amend the~ o! Anocillioo of me Cocn~nr to 

mablc either thc Ouimuo or the cquinlau to the chld acartiY1: officu of the Company to be Otbc:r thu a British 
cimm wnhin the rnaoinc of the orituh Na.ooa.aliry Aa 1981. Tbctt is oo JICO"WM For r«ircmau of dircaon at 
a spc-c:i&d age. 

"" 



rTEM 11 -COMPfNSATION OF OfflCEllS AND DlllCTORS 

ror die rcu aided March JI$( 1,n. me qgrcp2 _,,, 11riaa of an duu=a ad o&icers o1 me Coaipcy u6 
~) paid oc -,,.oed in dw ~ foe 9C2"ri= i:, .n opacities - £7 .lm. Tbc qgnplr cmolwwws ol -
l)irumn ol d,c Compuy ~ as ~ 

Fcacl~&c.uou 
Noa i ft CJwnna.n '• nnoh:rrnean 
F.--iw Dmaoa· emolo--
M ncr rdm:d boautcs 
Ga\ Oil c:niaK of~ 
J)dmaf boocs 
>w cmolw:rvnn 
Grw-4 uriaa foc ic.. ol oaia 

tffl 

f• £ 111111c--1 I 
1,J u, 

2.$11 
1/TTJ 

G1 
1,46.S 

s.su 

s.su 

210 
us 

2P1 
1,"'5' 

s.m 

1k foDowiac Q!,k mows an amJy,is ol die ,wuioo of d,c icdiricb:J E:m:arm: Diffl:tocs and &a of 
i1ii:fividual Noo-E.cec.uciwe Dirc:ams: 

Sbonta11t 
~ 

s.brJ RWD! 1ffl 1"7 
and&a ammalboaas Toca! Toca! 

£ £ £ £ 

Ymfried F W Bild.off 40,000 40,000 40.000 
1lldlard H 1kvwll '"-'" Jol).7S S6.,J41 1,116,602 1,243,762 
Lima .. l 0-.,S Jll,57S 191,504 396,.no ,u,m 9l6,J76 
'R.obat E Lerwill 301,1)()6 151).U J,4,0 4'2.7IS 173,.2.SO 
Dt Jams p Morpc 40,()00 40,000 40,000 
DamPNas!i 40,000 40,000 40,000 
a.odDry J Obm 4)2.S,O 226,Ul 14,757 G14,00I 696,196 
Sapba ll l'mic 264, 141 12',424 17,114 410,780 447,0S, 
Sir IWfla l.ol,im 30,000 JO,l)()O 30,000 
Tbc Hoo l.aymoad Saa <43,JJJ '4.l,.!33 30,000 
Dt N llcin Smida 2JO,OOO 11.S7" 2.61,.519 U.,7S9 
fonr:a D.naxws 1.204,437 

2.472..632 1,073,UJ S07,J01 4,0SJ,016 S.IS6.S69 

ADowaaca and bcot&s indadc sue!! mm :i:s c:oinpaoy an, fud and awdlal imunnce. Linus VI. L ChnmJ's 
~-and baltfia iadzade ~ ~ tdm,d bmdia, which it is commoo paaisc co paf oo bdulr of Kmoc 
....ec:...i•e officen in Hq Koaa. 

!o aVirion, dwina tbe )'CU Ridwd H Btowu wu awudcd a dc.'em. , bocus rdaq co die JQr ended ~1.rch llJC 
lffl mm wiia be will reai"f'C S,,2SO sban:, in Cabic and Vudas pk oo April hi 2000 oa a:adioan rhac be 
~ ai:p&o,al br die Greep u di.u daJZ. He will •Ito be awvdcd a funber dcf:ned t,,qam of :06.HO shs.res 
OD April ~ 2001 ill tmDOO CO die yal md,c,d Man:fl )JS{ lffl 00 cooru&ion di.It be n:maim in d,c ffllpo)._ 
cl tillc Groa.p II dw elm. The nkat ol ~ mares ac Mardi Jl.Jt 1,,l wu £1,,46.S,o,1. 

) 
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DIRECTORS' PENSION SCHEME. 
Tk Exer:uaft Dim:ala' perui.oo ~ . indq,cudmt of ocher Group pcnsi0<1 schemes, is a dc.6md bcadit ~ 
wbctdi:7 .cuittwnt bemfia baed oo the ExecutiTc Oirc:aoa' final base nwy an.I leogib of scmce •re pn,Tidcd 
~ sqmair. tramc •dminimn:d schmv:s Tb,e Compa111 pa)'I cootribw:ioas into che khcme oo bdialf of 
~ Dinaon based oo r:be rccommendanons of an indq,cndmr •mwy who ania our a fflUatioii of r:be 
~ "ff1 chm: r=n. or •t such skmr intttnls as may from time ro time be •greed. N~ cf. the existiq Noo­
catmth• OittcnMi •re in die Direaon• pc,sion schanc. 

DIRECTORS' SHAREHOLDINGS 
nae b ec efu:i•I intcrc:scs of the Directors and their f.unilics in the ordinary shucs of du: Company were u louo.,: 

At 
April 1, 1997 

Vdricd F VI Bischoff 
Ridwd H Brown 
Unas W L Cheung 

10,000 

Robctr E. Lawill 12.500 
Dr Jancr P Morpn 1,301 
Oawxl p Nash 1,007 
Rodo,eyJOlscn GS,803 
SmpbcnRPmu 2.31 
Sir RJ.lpb Robins 
l'be Hoa luJ1D()Od Seitz 

1,000 

Dr N &iaA $midi 20,215 

Sb.am 
acqain:d 

10,000 
11,000 

10,000 
20 
16 

2'4,382 
69,104 

2.000 
J:S.J,40 

(60,084) 

10,000 
21,000 

22.SOO 
1,321 
1,023 

90,18.S 
9,251 
1,000 
2,000 

3&,SSS 

1"bttc ~ no cb.angcs to tbe Dircaoa" shareholdings bctwtta Match 31st 1.998 and May 12th 1991 cicapc f« 
die m:ans a~ to r:be Oiteaoa under the Lon& T cnn Incentive Pim T raruirioml Schcmr: disdascd below. 

REMUNERATION COMMITI'EE 
Tb.e Ran-tion Commintt comprises all die Non-cxxcutivc Dittann, namdy: Wtnfricd F W Bischoff, Dr j111Ct 
P Mocpn, I>nid P Nub, Sir Ralph Rol>w, The Hoo Raymond Stitz and Dr N Brian Smith. 

The R=ooo Commiatt sets the Executive Oireaon' mnuncntion·br re!umce ID indmdual pcrfon:nana 
and imrm cbn. The Ranunttmoo Coounim,c coosida:s chat the Execudft Dim:a)a' pacbg,e is f.air and 
reuona.bJc &x the n:spomibifm,es inYOlwcd and suf6cicndy dcpmdmr on a.chicftment ID amacr. tmin and mccma: 
dirc:aorJ of die qinlity required. It is fclc chat cbe ax:a1 padcqe reinforced widi r:be proposed Loaa T cnn marum: 
l'!a;o .m impn,ff r:be achic...:mtnt of IOQg mm pcdonnanae. The Rcnmncndoo C-11111·n•• bu giffll full 
comidcn~ to and, wilh d:,c , . q, ciwo of die ~OIi of hrO JQl rolling coatr!ca, bu complied with the Bat 
Praaiae Pt, risloos anDCllZd to r:be 1.istii!a Rwa of r:be Loodon Stoclc Erch11nv 

SER.VICE CONTRACTS 
E.teculin: Din:aoa have iwo yc1.r rolling cootr2CD. These c:onrnca ~ rm.:wt.d oa an &1111ual basis. The 
~ Comm·cr bd;m:s chat;., die czsc or your Compwy, ,vhicb opemes ma hiply compcmm: and 
imzmm.iomJ auitw., • two )'UC cctm is bod, appropriate and lll<Cl:S'UlJ' IX> •ama aucf raua illdmcba1s ol 
r:be UCl:I.UtT a1ibrc. Arr, aimpmsarion p:a,-nu &x tmninatioo would be SDbjca ro nrir;srrim. 

The Ownmn acd me Nock.ucutil't Dircaoa, 00( bang cmplOJttS, bswe no .cmce <OCmXD with dx Company. 

BASE SALARY 
The base suary &x llldwd H !.rown is stt by rdaa.a: to cbe ....xaJ rcmuDCt1ltion for Que( Eatcurivcs in a 
coaparnoc pvu-p oE major inmnanooa l rnecm,muniarioas c:ompanic:s wltidi rea,gniscs bis nluc in a global 
c:mploJmmr llWU(. 

lase a1uits &x r:be otbcr ~ Oinams have btta aligswcl IX> r:be median of tbc m:npar:ator group wbxh 
comJIOIIIS dittaoc:s aod anioc man•s I w: ol it me based iii~ a,ci,pr&Aia wilh similar prolilts ro Cab!c 
wll Y«dm pk. AAy mo,cmtm will mlcc:t a c:omhiNrio!l of me ~ ol pcaonal objc,aiff!S md oYUall 
Clllmibadm fO long tcr.:n puformmcc of r:be c-.p. 

{ 
• ... ., 
-~ . 



NorHxecuti~ Dinaon' ft:a an: at die arr of 0 0,000 ixr annum. An additiocw £10,000 per aD.Dum is paid 10 

Noo<Xtt\ln~ Direaon wilh add''lioaal rcspoasibilitics wd, u dwrma.mhip ol 1loatd Coaunima.. Sit Brian 
Smidi"s frcs for bis ral,e as Oaimua oldie Company were sci at the Dlllt of bis rappoilllmffll. 

BONUS SOfEME 
1n 199i, rM Company rcpwzd ia prnious cxecuti~ bonus scheme, wrucb had both a long and a s.hon term 
clanmt. with a nrw Shon Tcan lnami~ Pbn and a new Long Term lncc:ntive Plan. "The a im of tbc new plans 
w;u l'<-ofold; fumy to cmute closer alignmau bc1wun exm.iti~' and slurdioldcn' intm:m and sccoodly to 
a,s,,irt dut pa:form.aDCC modirioos med to dcmmioc a-nnh under the plans an: rdtYmt and Slffldmtg. 

1n addirion, Rcard H lltow"D pmi: iparn in a ddttred bonus scheme which pnmdcs him ,rim a number of Cable 
and Wittku pie sm..-.s act. JUf. Tht number of sbarcs is dctttmiDcd at me md of act. yar and is par,abk to 
bisD th= rcan bier modiriccul Dpoa hi$ c:ocrio-t employment by the Group. 

SHORT TERM INCENTIVE Pl.AN 
Awanh Wida the Shon Tam lnami,c Pba an: linked 10 the Compaay', pnim am tu. ash 8ow and Nl110vtt 

pafomw,c.c against ptt-Kt wp.. ID ~ oo awards will be mack wider the plan Wllcss th= has bcm real 
fm£at:iotl ad"JUS?Q!) camiDgs pa sb.att (US') growth (adjusted to be coasimnt widi pri0t yar alculatiocs and 
DOmUliscd 10 cmble the Rmw:rxntioo Commim::c ro mcuutt und«lying pafonnance by n:moving. at their 
di=C'tion, any anomalies such as acq,oonal imm), duting the rdn-aru yar. 

"J1x muimum award par,able =dcr the plan is equal to 60 per cmt of u.wy. Maximum awuds will ocly be 
pap.bk i! the Compa.n( s prom am we, ash 8ow and tufflOYCr an: 110 pa: cmt or ~ e of ptt-sa argea.. 

1n order to fosu:r alignnvot bcnn:cn sban:holdcn' and cxccuti~' in=, awanh under che Shon Tenn lncmtitt" 
Pho ~r be p;aid in shares, atba- diao ash. 

LONG TERM INCENTIVE Pl.AN 
n.. Lxi& Tam 1tictmrtt Pbn wu a ppro-,cd by sh.utlioklcn at the Companr's 1977 Annual Gcocnl Meeting. 

The plan nukes awards in sbarcs rather than in cau,, in orck to align the inrercm of executives and sh.anholdcn 
more clOKly. 

11¥ mirumum n,'Vd of shares (cquivalc:nt to l O per Cfflt or u lari·) will be made if rolling IYU'l&'C real (inllu ion 
~cdl EPS growth (adjum:d for cocu.istcncy with the prior yrar and normalised in die same way as the Short 
T c:rm lnccnrin Pb.al CTrCr a thrtt year period is 2J per ant per :annum. The maximum award (cu.rrcndy cquivalfflt 
10 60 per ecru of wuy) will be ma<k if rolling average real EPS over a three year fXtiod is tS per cent p« annum 
or mott. Tim, in combinuion with gr.ants under our existing slwe option scheme will, we belirve, provide a 
cmiipaitivc toal k.-d or loos = ina:ativc provision. 

"1bc pun is operated in c:oajw,aioa widi an Employees' Share Owumhip Tnm. The pwposc of the Tnm iJ to 
• pmdu.K and bold Otdmur S!wu in the Company and to disuibutc such slurcs ro employees upon the rcrms of 

die pl.an and urr orha funm emplojec share scheme arrangancm operated by it. Tot Trust may atquitt such 
Ocdirwy Shares either by pwdusiDg Ordinuy Shan:s in the marka or by the Compmy issuing and allotting new 
'Oaliiuiy Sha= ro the Tr-. 

TRANSITlONAL ARRANGEMENTS 
Tamrriocul arra ,g c:olS an: in pba fw the period between the last aw.ud under the long ttrm drment or the 
p,n;ous anmw boom IChctnt: and the lim p.ty our under thc mw Long Term lncffltivc Pbn .. 1n csscocc, awards 
-..i!l b< aw!c to Exrcurivc Dittcton on die same ha.sis as under the long term rkmcnt of the pt<Vious bonus plan, 
but •ill be ddi\"'Cttd in shares rather than in c:ash. The scheme runs for the yrus ended Much 31st 1998 and 1999 
.and ckails or the awards for 1998 and oo<ional rruximum a,112rds for 1999 arc given in below. 

SHAM OPTIONS 
~ions arr gnntcd ~n a sdccti.-c ha.sis 10 the holders or key posjrioru throughout the Croup including Executive 
Darc:aors. Centrally, tn order ro ti< coniid:red for the granr of share opcioru, in addition to nuinraining hi&}I levels 
of personal ixrforman«, an individual must either hold key slti1ls for whic.b therr is an absolute bu.sinw need or 
hue ckmoosmttd h.igh potential which is impon:an, for the fururr of the, Group. 



• TEM U - omoNS TO Pl.JR.CHASE ttCURrnES FROM R£Gts'JllANT OR SUBSJDIAlUES 

At~ lSch 1991 opaoas to subscribe for 47,779,077 Onlinary Shares were ouaanditig u cxacise prica 
ni,giQs from JIIS.SOp to 706.00p and wicb cxpiruion ciucs rangiar from ttbruuy 28di 1999 to Juoe 7di 2008. 
J.l Scpa:m1,a Udi 1998, dituzors and dic company sccm:uy as a t tOUp (7 persons) held opooos to subscribe fM 
3.167.312 Ordinary Sbatts. 

DIRECTORS' SHARE omONS 
At Sq,u,:nbcr lSdi 1998, mt uodmnauiooed Oircaon had me following options to acquitt onlinary shares of dic 
Com;>a""l' under die =ms of mt QcW Employtt Suing, Rcb= Shatt Opcioa Scheme [SA YE), :a.od the m:cutiTc 
type scmmcs (CkW ~ A~ Share Option Scheme (RESOS) :a.od CkW Senior Emptor=' Sbatc Opcion 
Seh::mie (SESOS}): 

O...ol 0,00. i.-a...w. llldaanl U-,\V Robcnl RoclacJJ Scq,l,a, I. 
Sd,oao ~ 

,.... 6- to H S.- L O..U.,. Lmrill a- ----US05 tm01m UUOp 01101m rtTIO?m 114,JJO 
usos omll,O 2'S.OOp 071Jllt) 07/l)IOO 144,204 
SAYE U/1"'1 m.JOp OJ.QJ87 CIIIJIM l,J70 
u:sos OMW,J lJU4p ca.ov,s C)IA)2AlJ 12'!1•• 
I.ESOS OJIOll'k "'3. IOp ~ OllOII04 "'°" $DOS Ol/21./k 441.JOp Ol/2187 OJal/01 100.000 
I.ESOS CWUl'4 ~ °"1 )l'/7 Wll/04 U.000 
l.£SOS °'11.llk ~ 0&/1.llff WU/04 U.000 
SAYE CW'-l/N 341.kp OflOIM CW2MIO 1.00, 2.011 
US05 °"""' 4U.?Op 1¥111,,1 O&ll:S.OS U.000 
SESOS °"13"S 41J.?Op 0&/1.1,/91 06/lJ/02 74,000, 
StsOS 06/llltS 41J.l\lp O&IU/00 06/l:S.OZ '1,000 
SAYE 07l03"S "4J6t, O,,OllOO OJIOIJOI J,a7S 
mos 01.IOJIH 4lO.Sc, 01.cl!.IM 01JG2AIJ "1.177 141,&tl 124,W ll'-104 
usos O?AIJIH 420.J0p 01l0.llff 07l0l/06 7.134 
SAYE IVlllH J?'-Up O)IC) ll02 Oll)Ulll 4.SIO 
usos OI/Ollt7 •n.40p OIA)M)O OIJ07l07 '-!JO 
ssm OWS/t7 472.40p OUl);M)O OIAT1l04 2U.soJ 
Tool• Ai"il I• 1"7 Ul..ffl 3IO.ilS 
Cn...i ...... dw,a, 

llUSl '°'-31, 195."" 

LT'll'TS" 1-.-11 0-Wl1'7 o.oop OllllM n,430 J?/}/10 lMQS "''"'° JO.HO 
LTIP~ 04/01"7 O.DOp OSIIOlOO O.llll/07 n.•JO )7/)t10 lUOS u.sao JOJSO 
SAYE Oj/J0,1'7 Jf.4.41p OM)l/04 Cll/UIOS 1'77 
Sf:SOS 06,<l},,7 SJJJOp 06/l.)/QO 06/l),04 J()C),000 74,J71 S,,000 
I.DOS °'113"7 SSJ.JOp O&llllOO 06/llm S,411 
~--cci.,or 
SAYE I.Zfl"'I lU.SOp Oll0:187 OllllM tl.JiOr' 
atsos OJIOCl'4 4'J.10p OJIOll,7 O.\IO&l04 . , ., '°""" 
Toal • 1.1.o Jt.. Ifft 1,Dll,7SI SJ4,&Sl J01.otO '°°,71, ,-,.,, 
ea-.t "'"-~ le aad Sqa,,,,l,tt Udo 1'91 
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ITEM 13 - INTEIEST OF MANACEM.ENT IN CllTA!N nANSACTIONS 

unrt .,.. cf'IC!oscd ill hrm U aboooc, and as ol Sq,ttmba tStb 1998, neither die VJCDPIID7 IIClf ur, ol in 
..,t,,.J,.1r~ was a parry co any mala'ial IZ'llD:slaions, or proposed transaaions, in wbidl any clirc:c:lw, any ocbcr 
cn..vrn .- officu, any spomc ar rdaDft ol any of the forcgoi.,s. Of any rdnitt of AXh spouse bad ar was co laaft a 
diM., "'" indirca mauriaJ iarzttst. 

Dorin,: 1998, and as ol Scptr:mber tSda 1991 amber any dircaor noc any ocbcr c.uaaitc oifiar, ·- -, awri•R 
ol an~ Jmaor oc any odict c:xec:wi-tt oBi,,:,er, was ~ a, the Company oc any of its SDi.idiaria.. 

PAJlT D 

ITEM 14 - OESCIUPTJON OF SEO.fUT1ES 10 BE llGISTEJlED 

PA.llTm 

1TEM 1S - DEFAULTS UPON SI:NlOR SECUJUllES 

N« .,.,-,liable 
ITEM 16- Oi:ANCES IN SEaJRmES AND OtANGES IN SEaJllJTY FO.R RECISTElED SEaJUilES 

Nor applc:ablc 

PAJlT IV 

rrEM 17 - FIN.ANClAL ST A TEMENTS 

ITEM 18 ~ FINANClAL STAn:MENTS 

1Wuu1Ct. is nude IO !um 19(AI for • list of all MIQciaJ siacanc:acs filed as put ol dais Amlual Rq,on oo Form 
lG-F. 



rnM 19- FlNANCJAL STATEMENTS AND EXHIBITS 

INDEX TO FlNANCJAL STATEMENTS 

lndq,a,dcftt lluditoc'S rqx>m 
Coruolicbtrd profu and loss accouna fot d-.c ran cnc!ai Much Jiu 1998, 1997 and 1996 
Comolidffld b21fflcc shem as u March Jin 1998 and 1997 
C,onsobcbtcd samncrus of cub~ for tbc years coded Masch Jiu 1998, 1997 and 1996 
Consolmtr<f StllmlCn[ of roaJ ~ p.ins and losses and m:onciJiaricxis of ll>Cn'ffllalO io 

slw-cbolden' funds for tbc rc:an cnd«t March 31st 1998, 1997 and 1996 
!NottS co coosolidued fuuncu.J SO-tmliCftt:S 

!!I! 
F-2 
F-4 
F·S 
F--. 

F-7 
F-8 

All ocbct schedules hue been ocuimd beausc they a.re not required wider tbc a ppliablc imuuaioas or bn:amc 
cbc subsa.ncc of tbc rcquind in!ormstioo is s.hown io the fuw>cial JQtClllf.lla. 

-C.blc & VTudcu", "C&W'", MCablc & W"U'dcs Communic1tioos", "C&cW Ccmms", "Mm:ary", '"One 2 0oc-. 
""Ncniptor", '"Supuucniptor'", "Oncl..Fttt·, "1010", " 1+1", "Pmocal Of!ice Calliag Card", "Cama"', 
°'Casalk", "'Mobil6ar", "Smq,ag,,", "llcoadNc(', "BusmcssNn", "BosiacssJ mJt•, "Mull:mc,(" an: tndc awb 
and sc:ma: marks of Cable 111d W"trdcss pk and/or ia sub$idurics and/or ia. ,e;r.,....,, 



CA!LE AND WJIEJ FSS PLC AND SlJBSIDLUIES 

INDEX l'O CONSOIJDAlm RNANCAL STA'TEMENTS 

lad<pendmt &udiux'J rq,ocu 

eoasotid•ud profit IUld loss U'CO'fflr,J fcx the JQn ended Much JJ.st.tffl, 1997 IUld 19% 

~ b&WloCC s.bcca a:s &r Madi J la 1 "8 uid 1"7 

eoasoM•= satm>C:110 oE ash Sows &w me ran aided M-.h J 1sc 1"8, U97 and 1'96 

Coasd''Cl•IUI ma:mma o! l'Ocal m:npiwd p.im &nd kma uid l"l'CXDViarimn ol ...u,™ iD 
stwdloldm' 6mds for me ,au cndm Matdl J1st ms. 1,n and 1"' 

No= to (1]Qmlicbud &mD£ial snrnnma 

PACE 



CABl.E AND WDW..ESS PlC AND S1JBSU>WU£S 

[N'OEPfNDENT AUDITOR'S REPORT 

To the Shattboldcn and Ditccmn ol Cable and Wlf'tlm pie 
We ~ audim! tbc IICCIXDp,am,-iag mmolictucd balanc:r sbcca of Cable and Wirdm pie and tabsldiarics as of 
Match lhi 1998 and 1997, md d,c rdm:d cocsolidatcd profu and lou aa:ouna, su,........,. oi ash flows. 
satcmena of toal f""'OF!iwd pim and lows &Dd rcconcilu1ions of IDOY'CDC11a in shan,holdcn' fads ior ach of 
the ycan in the chrtt :,ear period mdcd Match J i u 1998. Thcs.c consolidatal 6naocial suimwms llR me 
r=spomibility of die Compaay', m:enqrmmr Oar rupoas,Dility is tO CXJlC'CU an opinioo CD die¥ c::rmsofidncd 
!inancial mmncms baa! CD oar mdia.. We did noc accf1t die 6naocial sar.emcna ol Cable and W,rdcss 
u,,nmU11aooas pie, a Sl per a:m owned 1<1bsidi:ery, which sarcmcn.a rdlca toc:al asst:es comzilucitt& 40 ptt CZftl 

&Dd taul "'™ c 1-mil • c l2 per am in 1991, nspcai>ely, of the rclaied coasof',dared 11:Gk. lDOS< wwwna 
mn a udital ti, odla audimn wbolc rrpon 1w bca, lutnishcd ro us. and our pPiftiCD. imoar as it rclata: to the 
amounts included for Cable and Yudess <:.ommuniarioos pie, is based solely on the report ol die odicr auditon. 

We conduaul oar audits in ~ with a,ma21ly aaq,ttd auditing sundards in the Uaim! IGnadom. which 
an, subsuntially C PPCDI ID mcfitin& IUftdarck gmcnlly acapted in die lJ!lired 5cau:s. lDOS< snncbrds n:quirc 
dw we plm aod perform the audit ro obam ra.w:,mblc assurana: about wbcdicr tbc financial satmlCllts a.re free 
of marnul missutcmclll. An audit indudcl cxamin~ oa a tcsi basis, cwidmcc IUJ>90IUI& the •IDOi•- and 
disdosum in the 6nancnl sa= Az, aacm also includes asJtUina d,c IIC'l"l'lClllr principles med and signific:ani 
csrinurn made by m,.n.agancm, :es wdl as cnlw,ring tbc ovcnU 6nancw stuanma pnscnatioo. We bdic'ff dut 
our audits and the report of die ocbcr alldima pnwidc a rcasonablc basis for oar opa,ioo. 

Ir our opinioo, based oa our audits and the rcpon of me ocher audima, the maSObdatcd 6nancnJ sulT'IDCIXS 
rdcmd to aborc prcscm fairly, in aD material rcspcas, tbc 6nancial positioo ol Cable and Wadas pie anc1 
tt.bsidiarics u of Mardi .lh t 17'1 aod 1997, and me l'fflllts of their opc;"&oons and cub lloWI for cads oldie 
,-cars in the dittt :,eat period ended Mardi llsi 1998, in ooruormiiy with p:nmlly xup«d w • C pc:mciplcs 
in the Uam:d r,ngdc:cn · 

Ga-cnllr • I c d ~ prmciplcs in tbc Unittd K'ongdom Y2T'f in c:cmin s;ipi6c:ant rtSpU"1 fratn p,i,,m.Dy 
a«q,ud acroumin& principles in d,c United Suus. Appliatioo o! gmmlly ac.cq,ud a«ouminc principles m tbc 
Ua=d Sam would b.fq: affc=d raults of opcntiom for ad, of the ycan in the thrtt year period CDdtd 
~ ) ls, 1'98, and sbarcholdcn' c,qwry as o( March 31st 1998 and 1997, to the extent summarise:! m Nou l9 
to die coasobdaial linmcial Ratt:mntts. 

KPMG Al>dtt Pie 
Owv tdAu.'.:=nts 
~Auditor 
lcadoo 

M.27 Utb 1998 



llEPORT Of INDEftNOENT CHAJlTER.ED ACCOUNTANTS 

To Cable l!c W"atdcss Comnmnieariom pk: 
We b.aff audited the coasolid•litd babna shca ol Ca.bit 8c Wudas Comaumicatioas pie and sobsidiuia as of 
Mazdi lla 1998 aDd tbe related consolidated pro& and loss accowit, n"COl'C'liarioo ol -•w ii, cqairy 
slwd,oldcn' funds, and ash Bows foe tbe yar ended March lla 1"8· Thac 6nanri,1 -- att tbe 
responsibility of tbc Coml)ffl7's nwuaffllCl1t. 01,r respoMibility is to cxpn:ss an opimoo oa 11:w:sc fuwx:w 
suttmcms bucd on our audia.. 

Vic concfocu:d our audiu in. acrotdaDa: with auclmac RaDduds cmmllT acapcecl iD tbe Ulliad r'llpl'D and tbe 
Uoln:d Sum. ibosc suncb.rds ,:aiuitt mar - plan and perform tbe audit w obuiD rasoaablc ~ &boar 
wbcdac:t me fiiwlcial IQ-.IS art mr of mmrial mhsamncm. NJ. audit ~ Cl!M!Ul!'i ... oa • lat bail, 
c,>dma suppomt11 tbc amounts and cf•doeum in tbe financial aarrmmn Aza ndit also iaduda au • s tbc 
• , r" 1 pcincipb med and sipi6nm minntra made br m•n•vmmr, u wd! as cnJawins tbe O'lmll 6naoci,l 
satmlfflf pn:smarioa We bdien dm our alX!ia prowidc a rnsomblc buis foe out opilllOG. 

Jo OS opinion, tbe ccmsoCmmf fin•nriJI a:amnmn rduml IO abo,,c pC'CIC1U fairtr, m all awaiaJ resreas, tbe 
conso6dm:d financial poatiOll ol Cable l!c WL-dtss Communieariom pk and subeidiarics as ol March llR 1"I 
and tbc COGJ06daud rcsuJa of rbeir opcruioas aDd their cash fiows for tbc )'Qr coded March 3 IR 1"8 m 
cooloc:siry widi gmcroJI)' aca:pc,td aa:ounnrig principles m tbc United Kini,cloaL 

Caum IJCX'O'a::rinc p,acDCU of Cable l!c W"irdm Communiarioas pie med in prq,atins tbe consofidarrd fuwxw 
snh ts cooform with g,:ncnlly xcq,trd accounting principles in the United Kingdom, bm do DOC amc,rm widl 
K: l 4 . C pnnci.plcs sa,ually -.cp«d in ~ United Scates.. A clescriprioa of these diffuam .and a ru,onciliarioa 
ol act mQ)IDC aQd wRhoidcn' flllllh IV ~ principla gu,,cnlly aaq,a,d in tbe United Saia UC Kt fotdi 
iD Neat 3J to tbc comolichted fiiwx:ia1 satcmffla. 

Anhur Aadcnc 
Owtucd Aa:ounann 
Azad Rqisund Aud.iron 
Lonclon, £a&bnd 

May 8'di 1998 



CABLE AND wtRELESS PLC Alli1> SUBSIDlAJUES 

CONSOLIDATED PROFIT AND LOSS ACCOUNTS 
FOR lHE YEARS END.ED MAR~ 31ST 1998, 1997 AND 1996 

Odlcr 

Nole A!:Suisiriom 
Coalinaing 
Opcrarioas 1998 1997 

T umowr of 1hc Group iDdudlzag its sh.arc 
(in £ millions, cxapt per share dau) 

of jo,n1 ,-cnru,a and usociaia 3,C 63S 
Shatt ni rurnoVC1' al, 

7,667 8,30l 7,002 

- jninr .-cnnua 11 (1 ,141) (1,141) {796) 
• aUO..'UIC1 11 (160) 060) IIS61 

Group IUl'l'IO\'Cf 3,4 63S "366 7,001 6,0SO Opmrini: ccm S,10 (S77) (4,773) (S,3SO) (4,512) &i:,ep,imul ircnu 10 (250) (lSO) 
T oc:al opcming costs (S77) (:S,023) (S,6001 (4.Sll} 
C:roup operating prom 4 SB 1,.343 1,401 1,531 
Shue of ope.ming prolicsl(loucs) of joint 

ffnturn 11 37 (U4) 
Share of operating (louaVpro6ts of 

associatn 11 (41 7 
Amounts writttn off in usodara and 

join, vm~ itans 10 
T ocaJ open ring ptofu 
Pro5u la.s los,n on uk and mminarion 

1,434 1,411 

of opc:ntions 8 6 ll • CXCC'pliooal items 10 S19 
Exaprional cosa of a fund, mental 

rt0cpnisarion 10 (200) 
Profits less losses Oil disposal of find 

.usns 9 as 79 - cxc~io~I itcmt 10 S18 
Net in1crn1 and other 1imilar income, 

• Croup 12 (113) (S2) - joint vcnrwa 11 (6S) (29) 
• usodata 11 (U) 

Prom OD ordinary militia bcfon 
wcation 

2,114 1,411 Tu: on profit on onlinary aaiwiocs 10,13 1244) 1217) 
Profit o, ordinary activities alrcr taxarioa 

l.'40 1,UJ MillOri;y !ntcrcsu 10,14 cm, (4-54) 
Ptofu for the linancul ynr 1,UI ol1 
Iafflin&s pu shuc S7.op JOJp U11UJ111 pu ,hare bcforc cxaptional 

hnru 
32.4p JO.Jp Dividends per 1harc 

12.lSp II.Ip 

6.1-. 

1!; 

s , .. 
••.::-
(4,!:-
1 ~ • • -.. 

•'. 
I , , : -· 

1.!-t 

1.:..: 

,:.: 
c:: 

1,34: 
~;,:: 

1. 0.:: 
'41" 
6(·-

z- ,_ ·-, 
u . .i; 
J0.(7 

Tht: Group has DOI discontinued any opcnrions within the ~ of FUWICial ~ Swidazd No. 3 during 15'!'~. 
1~7 ~ 1998. Groop tumOVtt, Optnri4g prolir Uk! cxcq,coru.' ifflns uc tbcttforc clctivcd a11irdy &om continu::-; 
opeutlCm. 



CABLE AND WillELESS PLC AND SUBSIDWUES 

CONSOUDATD> BAUNCE SHEEfS 
AS AT MAROf 3lST, 1991 AND 1"7 

F.-1 AsHa 
Tan,ib~ usm 
IAlCftR i:l na usca of joint .-cnnuu 
1.affSfflVTl!S in assoc:ia:rn 
~ inTeStmaUS 

Tocal Ianmnt:na 

~Aaca 
Smcb 
Ddxom - due widun oac year 

- securiuscd cross aadt dcbton 
- less non.-mumable proceeds 
- rtu secuririscd aadt dcbcon 
• due amr more than one year 

Sboct mm deposits 
Cash at bwc and in hand 

Cm!iron:: amouna falling due wiihin one year 

Her CUnmt liSffl 

Tool Ulffl las current liablliacs 
Creditoa: llfflOUDa falling due alt« more th.an one 

far 
1roYisiom foe liabilioo and wrga 
1mmsr iD oa liabiliria of joint minues 

NetU!CD 

C.piral ud (act"t'U 

Called up w.re apital 
Share prmJimn account 
l'lofil 111!1 loll l«'OllllI 

Equity abanholdcn' funds 
EqW(J minority inruest1 

Toaluscu 

T oul liabiliries 

Noa 

16 

17 
17 
17 

18 
19 
19 
19 

19 
19 
20 
20 

21 

22 
23 
17 

24 
2S 
2.S 

1'98 

2'7 
(2-43) 

1'91 
(ia£..W-) 

8..532 

704 
148 
1'7 

1,049 

9.S81 

156 
1,393 

S4 
178 

1,lSS 
Jll 

M68 
2,798 

670 
10,lll 

4,202 
324 

78 

4,604 

S,6-41 

S10 
sss 

1,'7J 
3,098 
2,549 

S,6-41 

13.o,49 

7,402 

ru 
UI 

_ _ .....;;2ll 

~ 

13 
1,170 

207 
1,615 

150 
J,llS 

9.U 
7,380 

1,847 
220 

2 

S.311 

S61 
472 

2.716 
3,749 
l ,S61 
S,311 

!1,669 

4,JSI 

lntttms in the net aucu and nu liibiliries of joint vennira include die Group•, share of gros.s wcu of joint 
vaiNrtt of L2.J89m, and tht Group's share of gros.s lilbillrics of Joint nnnues of £1,763m. 

The a«ompi nying notes are an integral plrt of theR consolidated financW m tcattna, 



CABU: AND WIREl.ESS PLC A.ND SUBSIDlAJUES 

CONSOLD>ATED STATEMENTS OF CASH FLOWS 
FOil THE YEAJlS ENDED MAllOi 31ST 1"9, 1"7 AND 1'96 

Nn a sh inRow from operuiq aamocs 
DiYidcnds from joiot YmlW'CS 

I>mcla,ds from usociares 

Rmztns on in.mmcna and la"ridng of fuwio: 
hm:rm r«cived · 
llltrmr paid 
lma'cst dcmcnt of fuwio: lease m1rals paid 
k;uc cosu of long tmn ddK 
Dilidaids paid to min.orities 
DMdmds naived from invmmen11 

T&Diion 
Ul< corporation we paid 
0-saxpaid 

Capial expenditure a.nd 6nanciaJ inYCSDDC111 

~ of angiblc fucecl &SRa 

Sale of a.aJib1c fucecl -
Pu.tdw.e oE invcstmmU 
Sale of i.tnesc ma 
Capilal demmt of fuwio: lease raiuls rc,:ave,d 

Acquisitions and cmposals 
Rcccipu f.-om ula of subsidiary undmakings 
Pu~ of shareholding, in subsidwy compa.nlcs 
Payments to acquire invcsaneno in joint Yalturcs and usociares 
~ ro joint ventures and auociata 
ll.caipo from sa1e:s of joint vt11rurcs and usocuus 

E.quliy dhldends pald 
·I>iYidmh paid ro abarcholdcn 

Manas,mc:o~ of liquid resourca 
Monma:it iD sbon term in1'fflmOUS and 6xcd dcposia (net) 

Fmsnc' C 
Jauc OI ordi.oary shares - parent 

-subsidiary~ 
lAiJC of Eurobonds by 111oodlaria 
P,-di &om imic of lom nous 
Capiul dcmau of linana b sc rcni.l repaymmu 
Oma IOl!II mm debt istucd 
l.q tam ddK repaid 

.. , 

Nocc 1'911 19'97 
--- (in£ milllom) 

30 

31 

2,701 2,227 

10 

1J 

131 
(307) 
(10) 

fj) 
(29'4) 

3 

10 

IQ 

10'1 
(188) 

(SI 

(32SJ 
6 

(482) (411) ---
(80) 

(2.04) 

(214) 

(1,702) 
27S 

(7) 
· 96 

(1,331) 

733 
(737} 
(S68) 

(80) 
2 

(6SO) 

(242) 

S2 
4 

soo 
1,0'9 

( 14) 
3,719 

(S,Il1) 

219 
256 -

{72) 

(181) 

(260) 

(1.(l27) 
. S3 
(92) 
62 

(1,004) 

28 
(15") 
(608) 

84S 

111 

(219) 

(732) 

49 
7 

(12) 
7SS 

(4731 

3:U 
S8 • 

1,867 

8 

16 

82 
(1431 

(8) 

131 
(2521 

4 

-~ 
(49) 

(2021 

!2Sll 

(1,002) 
21 

(J,O) 
239 

s 
(1,127) 

S7 
(S) 

(S.Ul 

1 
(SOOI 

(18S) 

{231 

37 
SJ 

200 

(191 
439 

(1671 

so 
11 



CA.llll AND WIJIFI FSS Pf..C AND SUBSt01A1UES 

CONSOLIDA llD STAlEMENTS OF TOTAL RECOGNISED CAINS AND LOSSES 
AND llCONCIUATIONS OF MOVEMENTS IN SHAJlEHOLDFllS' FUNDS 

FOR THE YE.US END \tAltO{ 31ST tm, tm AND 19" 

Comolidatc4 1t11tcma1t of coca! r:co.,plJcd pm, and 1-a 

1991 t"7 

Profit for die financial ,ur t ,.288 
(ill£ milli6as) 

m 
Qmalcr cmularion dlifa= oa forcip curr-=y ncr 
ia~a and rmccd b«,owuip (177) (137) 

t.lnralacd pin on pan dispoul of ~ undcrulung 138 ----Toa.I pins and lo&ses rcbrifta ro cbt fuuncw rear · 1.u, 540 

Jc,oooc,linioN Of IIIOYCDlCDII ill mattholAfcn' &.mdJ 

l 'ffl tm 
(ia £ millioas) 

Prom foe cbt fuu.ocia I ,uz 1.219 C11 
DmdcndJ - interim (I.SI (16) 

- fin.ti (proposed) (194) __ ...J!Z!I 
P:o6t for chc year rcaincd t,OO, 4U 
OdlCf RQQIDised pim aod bfCs rd.ttinc IO the Jttf (391 (1J7) 
New llw1: apiw issued 86 49 Ad',-, in rcspca of Krip dividend 17 11 
Goodwill writt.cn bad: 116 600 
Goodwill ~ and •rii= off cfurioi die yur (t,MO) (461) 

Nu (dcaeaRY'in.:rcuc in ,b.anholdm' funds (651) 490 
Op«1ing ibatchold..n' funds 3,749 3,l59 

OOJinl wrchokl=' fundJ 3,()98 3,149 

lhc: :aaompa11ying n0<n arr an inr.eanJ par. of these ccnsolidaccd 6nan 'al Jall:mffl"-

t"' 

601 

43 

'50 

1996 

601 
:,I} 

(154) 

JU 
43 

•• 
20 
11 

(6S4) 

(10) 
3.339 ----
J.lS9 



Sarurr of Opa,uiom 

CAB!.E AND WDW.ESS PLC AND SUBSIDWUES 

NOTES TO CONSOLD>A lID FINANCW. STAT"...M.arrs 

t.:al>!c & Wcre:lcsi is oot of !ht world', kadins in1U1Uciocul rclccomrnunluriolU groups, opcntina dlroup 
,ut,,,diuics, bru,cbes, woci.ucs and joint \'Ultutn in the Uniccd J<ini.dom and O'ICnCU. h proYidcs, to bodi 
t-,nns and docncscic uscn, Knica which include ttkphonr, faalmilc, cda, inttmet, able tdmsioa, 
muhimrdia and d.aca IJ'llUffliuion. INlcing U5t of !ht most modem fixed 1w and mobile tc:hnoloer avallablc. 
Ir hH opcruioru in O\'CI' SO COWlcrin and employs o~r '46,000 rcoplc. Ir 1w a Ilea of 13 cablahips and l t 
w~a vehicles foe die laJUI&, burial and mainttnancr of submarine able l)'llcms. • 

The Cable & W-o.tdaa Gtoup ("'lhr Gtoupi also pn1l'ida anJ mmqn communiatioa fxilitxs and ICfYica 
io, ;,ublic ,nd privatt omocncn and piowidts relecommwuatio,u c:ocuultancy world-wick. 

Sutcmcm of A..w a, Policia 

&uu of p,r,-=- -4 ._,., •· • 
Th, :a«ompati}'UIC consolidmd 6n•nci•l mtrmcnU ha~ bcc:n prquttd in aa:onwict with ~Uy ac.cq,ttd 
accounting principles in the Uniud .ICinsdom {UX GMP) which differ in c:eru.in aucmal rcspc,cu frorn 
~nttaUy ac:oep-.cd KCOW1tu11 priDcipla m die lhwd Sarcs (US GAAP). Ser Noa 39. 

Thr accounis ~ prepued in accorcwia with applicable =tin& sw:adatds and on cbe wm,rial COit basis. 
A - 1W>1U11ins swid.ud, FRS9 - - Aaocau:s and Jou:1 Vcruures", ii.as been adopttd by !ht Group. Tb:sc 
accounts ha~ been pcepued in accordance wilh this IWldard ocbct than die acauncnr ol IJOO(fwill on the 
acquisition of .wocurcs whlcb wiD bc implcmcnrcd from April 1st 1991 i:i linc with cbe implcma,acion of 
FRSIO - -Goodwill and lnW!libk Aucu". As a raulr, the disdomrr of c:mail1 coaiparaciY'C infOfllUrion hu 
btt11 rtsar:cd. 

The pttpantion of 6nanciaJ sacaneno in aca,rdana with gcncnlly acapred ~ principles requires 
managtmcnt to make csrim.trcs and lfflllllptioas thar 4ffca chc ttp0rccd amounts of aum and lubilirics II cbe 
dare of the fuuncial sutcmeno and !ht ttp<>tUd amo,,nis of rc-,cnucs and upcnscs dwin& die ttporo111 period. 
Acnul resulr, could differ from th~ <Stimares. 

&siJ of , o,uolid,srio,, , 
The Group accounD com~• consolidatioc, of w •ccowm of the Compatir and all ia sobsidi•ric:s toe<dicr 
Y-iui thc Group·, ihatt of the mula and ncr usm of i:s mociarcs and jnim 'l'fflll>m. Tbc ao:ouno of 
yrincipal IUbJidurics, IUOaJttl and joint YCnlWU ~ cmcnlly IIIJdc up [O Matcb JIIL Jiownu, wbett d.11 
U OOl pnaiaJ, the rcswa of cawn sobsidiarics, usociaus and joint YmC1nS UC ::.ucd OD their l«x:OIUIU I ~ 
Dttanbcr 311!. 

Wbm sublidiarics O< uJOCi•ia Ot iois;;r .-.:c:mrcs uc acquired dwin& the year, p,o6will. bcimc me diffucncc 
bctwccc COIi and fair -..lucs aunl>usd ro tbe ncr aam acquind, ii dcah widi as a monmcm oa Group 
RSUYo. Wbcn • disposal ocam, oc wtun a pcmwicm diminution in tbc nlut o! aoc,dwilJ ii idmlilicd, 
r,,odwill is tnmlcmd from racnu w ~ ro ~ ptOfir and loG KCOWI.L 

c) Forrip o,rrm,;w 
Avcngr mn of o:duncc rultng durins the yur ~ U5td r<> rransu«: the pro6r i nd loss 1CCOW1t1 of ovcnc:a1 
subsidiaries, usociJccd and join! YCIIIUtO. 

lk na invuanma in the Group', ~ncu ,ubsidariN, woci,~ and ;oi.-ir -.auura an tmulattd into 
1;crliog I [ ma or cxdwl,r ruwc at March lht. Exrh•ngr diHcrcaca ~ mm, the uamlarioo ol Adi 
nc ia" Si no at mes 'UWll •t the bqia11iag and end of rhc yar, roe,edic:r with cbe diffcnnccs bcnreca pro6r 
and loss eaoums ll'a!Uattd ar •vcra&e nua and nrcs r11&i ar Ma.rd! 311:r uc dca& with as mowUDUitl ia 
Group rucna.. 



NOTES ·ro CONSOLIDATED FINANOAL STATEMENTS 

4 Fon:ip aaff1lda COQanued 
Wbcrc 11.et inwsrmc:nn att aurdwd in whole oc in put by foreign ClltTUlCY borrowings, chc cxdu• 
dif!crtnea arisina oo i!ic mn.mlatioa oi SID bocrowiagl an: also re:orded u movcmmn oo Group racr'fa 

and any exau wm ro die pco6t and loss accou.n, 

Forcig;t, cuncncy usca and liabilities att rnnsbttd •t chc rues ruli115 ir Much J ht, and all emu adi•nc,: 
diffcre....:a att dealt widi duouch ibe profu and loss IC1:0Wll. • 

~ula of opecsriocs in hypcr·inllac:iooat:Y ecooomia att mnsbttd using • rclacivcly mbk aitftDCJ a di.t 
funaloa.,J c:urrcacy. Tu evbanp: diffumca arising from mis proau an: ium to cbc prom and lo.s-. 

d) Ton:,,hk fiud - tVt4 ~"" 
Dq,:Raarion is proYided oo cbc c:liHetenc.e bctwttn cbc co« of angible find = and cbc cmmawl nsidua1 
nlw: in equ.tl annual inswmcrus OY« cbc Cffimaleli useful lives of the llUCtJ. Th= lives arc: 

Liva 
TelcphoM ablei and rq,ca1a1 
- M alogi.e 12 to 20 yean 14 ycan 
-digital 15 yean IS yean 
Fttthold buildings 40 yean 40 yean 
l.cudio!d bnd and buildings up to 50 ycan or ram of lease if leu 40 yean 
Pl.tnt 2 co 40 ycan · 10 years 
O.blcships up co JO years 14 yean 

frcc:hold bod, where cbc cost is disdnguiwbL: from chc a>st of du: bllilding dKmin, ii nci lk~rcd. 

Surpluses and ddicin on dispows of cangiblc 6xcd •Slffl are d.cttrmincd by refe= co uk proacds and IIC'I 

book amounn. 

~) Fiud =c itwatmadJ 
Aisocures and joinr venrurcs uc aa:owucd fo.r in me Group"s accouna under m.r ~ uiry mcdwd of aa:ounting. 
OrMt find asUt invcmntruS in chc Grou.p's accounts and all 6xcd usca invesanents in the Compaay's 
J.CCOWlts, are sated u eost las amowus writtrn off in mpca of permanent diminu:iocs in nlue. 

D DefD'Mi t=mon 
The Group provi<ks for deferred we oaly wbe., then: is a rea=hlc probability dw the liabil'ty will arue in 
the .foasccabk furu.rc. W'Mtt dcfcrru! w: is provided, the liabiliry mechod is used. 

J) Stods 
S«>Cks of ~uipmcnt, held for we in rm maintenance and exparulon of chc Group's td:communicuiocu 
S)"StffllS, •re sated at eost, including appropri•tc o=beads, lesJ prorision for dctcriontion and obtolcsc,mce. 
Scoc:b held for rtUk arc mtcd at Liu: lower of Celt and ntt realis:abk v.aluc. 

h) P,nsion, 
The ttgullr cost of providin1 bcncfirs is ~rgcd to the operating profit over the ,c:rricc littJ of the mcmbffl of 
the schemes so as ro achieve: a consunt paunllic of pensionable pay. Varutioas from me rqulu cost &ming 
from pcriodK •cnurial valuations of the principal scheme, att alloaied to the opcntinil profu oYet the 
clLpectd rema.ining service lives of the mm,ben. 

i} Filr.tmu kasa 
Finance lease income is allocated to :ccowtring periods so a co give a ,:,omUJ:lt rate of rc:um on the = ash 
investm(IU in the lase. The roaJ net in,CW11Ent in finance 1e:i.sa included in the lr.uaACC ~ reptm!IU ,ow 
la.M: paymerus rcc.ci\"lblc - of fuwiu lase income rclaring to MUff l1Ca>W11ins periods. 

(jJ l.aud-
Wb,cre waJ an: financed by lcmng ap;ccmaus char gm rights approxilmcing co ownmhip, the ~ "" 
m:atcd as if they lwl been pwduscd OlffliahL The amount apiwisaf is die: pu:scnt nlui: ol the awwnum 



CABLE AND WIJIR FSS PLC AND SUBSlDWUES 

NOlES TO CONSOLIDATED FINANClAL STATFMfNI'S 

lau paymc:na payable dun.as die bu tam. The «>CTUponding lose commirmcms arc show,, .u obiipo,las 
ro ,Ile lessor. lase paymma arc tplit betwttn capiul aad imttm dcmnm mizia me .-..ily ambod. 
Dq,rc:cutioo on die rdnam assm aad interest arc durgrd to the pram and loss 1l'XO'mt AD odia lcua arc 
optrating ~ aad tbc &Mual rma1s arc dwgcd to o~ri.og pro& oo • maight lioc basis O\U die law 
term. 

., Ct,~ of ittk,at 

lnte:rni, Mt of wwion, iocuned up to the rime that sq,uiirly idc:nri6ablc major apital projcas ~ rcad1 for 
,uvia is apita.liscd u pan of the c:OR of the aacu. 

0 ~lsstu-

Thc com of islllc of capiul inmumcnts tuch 11 bonds and dcbcrnura arc chap:d co me pro6r and Ion 
~r oo an a.oru:al buis o,u tbc life of dx imtnmxm. A c.onupondina amount ls aihsequcruly aamfened 
lroa, tbc shatt premium ICCOWlf ro die prom and loss ac.coum rttaYe. 

""' Dmwtwa 
Jntcrai n!C risk aad cumDCy miJt 00 loo& a:rtn debt is manap wim me lllr o/ fotward Jutr ~ 
('FllAs'), inttttSt rair swaps and cros:KmTCDCJ swaps using 1m,mw;oca1 Swap Dc:alcn Anocinioo 
docwnc:ntmOll. ~ swaps arc used ro ~ tbc i11itw dnw dowo and 6naJ rq,a,-,.c ot c:una,cy 
dcnomuatcd dcbc u wdl u tbc airrmq paymcm imaal &vs. The priDcipal ~ ol tbc ""29 arc 
,--ded OD the bat= dicu. AD cu.m:ocy cknocninavd UJCU and liabilities 11ft n:mua! at tbc bal.t.iia sheer 
!UK. IDu:rc$t 8ow, Oil tbc JWapl arc + I ! foe 00 die acau.aJs basis &Del arc iDduded U flG illa::ftsr iD tbc 
intaut apc:nsc la. Ccrmcy fii'iJIS att also med to 11W1S1r die currcocy aii.x ol lcq iam ckbc. l1iac nraps 
arc acxoana:d f« oo tbc same b:uir.. 

J.aunsr aa: swaps and B.As arc used to au..iiq,: die nao o( fu:cd and Boa=i debt. Tbr oorion 11 unau:m 
arc reaicdcd oB baluat sbca.. Aaaizl iim:rm Sows arc xx:ountcd foe oo an accraals baas. 

Spoc and fOt'Watd coctraea, in conjwxnoc wid, swal)I. are uied 10 manasc known curmq Sows. The imcrai 
differc:ncw is aa:n,c,d Ottr cbc lifr o/ dJC contract. Gains and Joucs 00 rcvafaaooa and maturity o( die CIXIIPCt 

arc alccn to i:bc: profit and loss aa:ount or = dcpcnc!in& oo die o.aNtt of tbc undcrlrinl ~ 

,r) ~-~ 
1..c amount of lon&-tam COOtDaJ, 11 coas incum.d, OCf of a.mounts tramfam1 ro c:OR of aala, a&a:r 
dcckaainc forc:seablc bacs and paymma on aa:o,,m oor matched with tumo'IU, is i:xlndcd ia work in 
PfOiJW Ul4 sud: U loat,(uw COIIIIla ml,oa, lbt ammt by wtidJ lWiidaf QllDOm g in csasl ol 
p.t)'IDCDU oo accoam ii ioduded in ddxon 'as •mouna l'CCOftD.blc on c:canas. h,- in aa:sa ol 
rcc:orded turoO\'tt aad loag-ttrm amra.a bala.nas an: included in cm:liion .. pa-,-na l'Uffled oa ICCOW1t 

on l,ong-tam coctraas. The amoum by wtiidi ~ « acau.aJs for forseca.bk loucs aa:cd com inaund, 
afu:r tram&:n t:O c:osr ol uks, is indnded wimin cidaa pro'tisioos foe li&bilizica and dwp Of acdircn, &1 

awopiut:e. 



CABLE AND WDIO FSS PLC AND Smml)IAJUES 

NOTES TO CONSOLIDATED flNANClAL STATEMFNI'S 

1 Pramwioll of 6oaoail illlorawioa 
Th,t consolidated 6aaoci•I 1t1""Xllt1 arc mtcd in pounds 1tcr:lia1, me =nq or !he COWllr)' io which die 
Company is in,;orponced. 

2 ~ cost proms ud Iona • 
ThcR is co d.iH= bnwrm die Group mula u ttp0ncd and oa • historiaJ COR buis. Accaldl.'lf). DO 

adcfmoaal IIOCC or his;oriaJ COR proms and losses 1w btea prepared. 

3 Gt00p mrnowr ud - •u:c>& '•ioo 
Tbc Group'• opuatiom arc all coasld.cmt 10 &II inro ooe data or business, n.amdy crl«ommuaic:ariooL 

Gn,up tmTIO'ltt comprises die ...iuc or all wnia:s pnmdcd and equipa=r sold to diitd panics and b ac:cc>lllrcd 
f(lfl on the acmws bull. Al. die md of each year adjllltlllaltl lf'C ~ to u!a prcpymaia wim rcs;ica ro 
.-Yic:a inYOad in adnDCZ and co acauc fOf unbilled semca.. Tl!IIIOYU dcma from: 

11) P11bll.-ul«:o~ 
Amouna •llCnWII ro me Gnkip from immuriooal and domestic tdccommu.nicatioru, bodi fucccl Unc and mobile, 
u,ducling tclq,boac, {vsimik, iclex, in1tt11n, ~bk rdcvisioc, mulrimcdia and cba tnasmissioa Thac ICf'fica arc 
~u,. pco-ridcd wider •pan.ma with licmJiag goyunmena. Also induckd is IUlnOffr arising from me 
owncnbip and/or me opcrarion of uwu which form part or the Group's world-wide commu.alc•riOQS aysttmS, JUch 
u ICKd c:itcuit scmca, t~ widi amouna chJrged foe maritime crlccommwiicationi Rnica and awugemc:nt 
ft:cs. 

b) Olbw 
Eqllip1fWfl idlu ond rt111JJI - n,movcr from the ulc, leasing, renal and maintcn1nce or mmin•ls, coramuniatiocu 
syscnas, inddcuiblc rigba of use of c:abk apaciry uid auociatcd acriYirics in mpca of non-frand1is.-d and public 
tdc,commW1icarion1 &criYiries, uap• for rcnals in mpca of dlnct cxdwlge lilies which a.re treu.cd u domestic 
tdtphooe rumovcr. 

Cabluhip, - turnover from chartcn and from the use of the Group's $hips under •pttmtnr with od,u able ownn-s 
and wilh rnanu baurcra. 

Connoa, - rumoYCr dcriYcd from consulancy ftt1 rogtther wilh the proaeds of abort ttnn conmas completed in 
the 'fCJ! and the estimated ulcs value of worlt done during the rear on long mm conll'ICD rcLtring to 
tdcc:Olllmunicatlons systems. 

The following able sets Conh wwn infomarion with respect IO ,:II( Group', C'llmOf'U by ca<q')Cy or scmc:t. 

1998 1997 1996 
(in £ milllom) 

1'11blic uhcom,,uuucmio,u.: 
1ruunariona1 ulccommunic:aoocu scmca 2.996 2.,804 Z.S60 
Oomcsoc tdecommuniatiom scmca 1,862 1,SS3 1,4-42 
u_blc telnwoa and multimedia s.enias 203 
Otbcr td«ommJ 'liariom la'fias t,JBS l,16S 9S6 

01.bn: 
6,<146 s.m 4,938 

Equipment ulcs and rmral 241 240 307 
~bksbip and conrnas ) 14 288 222 

Group ntmoYu 7,001 6,0SO 5.Sl1 
~re of ~r of usociltn and joint vcnruca 1,.301 9S2 6S5 

TIM'I\Ovtr of the Group including ia ahuc ,of associates and joint 
nnnira 
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