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April 16, 1999 

Souui Ouoca Public Utilities Commission 
Slalc Capitol A venue 
SOO East Capitol Building 
Pierre.. South Dakoca 57SOI-S070 

TC99-039 

Ot .. CT U•I (HJ) tt._.t'JU 

&~• All •"9tt~-,..., . .... 

RECEIVED 
APR I 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Re: Application ofConccn Communication• Sales LLC to Provide Resold 
Local Sgyjcq 

Dear Mr. Bullard: 

Enclosed for filing on behalf ofCooccrt Communia11ions Sales LLC. please find 
an original and IO copies of ccs· s application to provide roold local SCTViccs in the State or 
Soulh Du.oca. AJ.,o enclosed is a c.hcck in the amount of SlS0.00 to cover the requisite filing 
fee. 

Fimlly, mcloscd is a duplicate of this filing. Please diue-swnp the duplicate and 
rctUm in the envelope provided. If you bnvc 11ny questions regarding this filina. I C4l1 be reached 
111 (202) 955-9767. 

Rcspcctfully submitted, 

Andn:a D. Pruitt 
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ST A TE Of SOUTH DAKOTA 

PUBLIC UTILmES COMMISSION 

Application of 

Conc:a1 CommWlkatioas S.la LLC 

foT Autltority to Provide 
Local TtkcommDllkatioDS Service 
daroapout tbt State ofSoatll Dakota 

Docket No. 

APPLICATION OF 
CONCERT COMMlJNJCATIONS SALES LLC 

Concen Communications Snlc:s LLC C-CCSfl or .. Applicantl. by i1S att~ 

respectfully requests that the South Dakota Public Utilities Commission C-Commission1 grant it 

a\llhority to provide local tc,ll!COmmunications services on a resale: basis lhrougbout thc: Stntc of 

South Dakota pursunnt to Aniclc: 20: 1032:02 ofthc: Com 1ission's rules governing 

tclecoaununications. In suppon of its Application, CCS provides the: following information: 

L Tl,~ Appl/uni 

I. CCS is a limited liability company organized under the: laws of the: SUIIC of 

Oclawnn:. CCS's sole member is Concert Global Networks (USA) Inc:. (~CGN'). Both CCS's 

and CGN·s principal offices arc located at Reston Town Center, 11921 Frcc:dom Drive, Rcston. 

VA 20190. A copy of CCS's Cc:nificatc offonnation nnd Ccnificate of Good Standing from thc: 

Delaware Sccrclllr)' of Stnlc is attached hereto ttS Exlllblt A . 

2. CCS is qualified 10 conduct business in South Dakota as a foreign corpomtion. A 

copy ofccs·s qualifying document is ana.chcd hereto as £xllibil B. The name nnd oddrcss of 

OC'Olll'flllW7lll7. I 



CCS's rcgistcn:d :igent in South Dakolll is Corporation Service ComJ)3lly. 503 South Pierre 

Strcct. Pierre, South Dak01a 57SO I. 

3. CCS is an indin:ct wholly-owned subsidiruy of Concert Communicntions 

Comp;my (~Concert 1, which is in twn on indin:ct wholly-owned subsidiruy of Bn11sh 

Telecommunications pie ('"BT'). Both Concert and BT ore compnnics organized under the lows 

of England nnd Wales. BT is one of the world's lending providers of fixed ond mobile 

communications services. lls priocipal acti\ity is the supply of local, long distance:. ond 

inremationol telec:ommunications ser.•ices and equipment in the U.K. Through Concc:rt, BT 

provides monagcd voice. data. ond Internet services on a global basis to multinational companies. 

CCS is a new comJ)3lly th.al w:is formed to ennblc: BT tO provide intrastat.e services tO such 

multinational customers. A dingrom showing CCS's corporate structure is provided in Exhibit 

C 

4. On July 26. 1998, BT and AT&T Corp. ("AT&T) 31\DOWICcd !hot they would 

create a SIO billion global venture (the "Global Venture") to serve the communications needs of 

multinational companies and the international calling needs of individuals nnd businesses around 

the world. 1 AT&T is a New York corporation that provides domestic and international voice and 

uala telecommunications services. Upon consummation of the lmnsoction, CCS will become a 

part of the Global Venture, specifically M indin:ct subsidiruy ofVLT Co. L.L.C. 1 US LLCj, a 

joint venture in which AT&T o.nd BT c:ich will indirectly mnintllin 11 50 pen:cnt ownership 

interest and share control. Consummation of the trnnsnction is subject to n:ccipt of various 

approvals from the Federal Communications Commissif'ft ("FCC") and other agencies: at 

Additional infonnat.ion on the venture is ~vailablc al http://www.AJ&T·b!· 
globnl,·rn1urc.com. 

DC01/PIUM/7lln I 



present. the parties expect to consWTUru1te the transaction in July 1999. CCS will notify the 

Commission in writing in the evc.nt the transaction is consummated ru,d there is a change in 

ownership. 

S. CCS's officers and directors arc as follows: 

Peter MacLcod - Director and CEO 
Steve Clutton - Chief Financial Officer 
Geoff WebSlcr - Secretary 

6. AU com:spondence. notices. orders and inquiries regarding this Application 

should be addressed to: 

Joan M. Griffin 
Andrea D. Pruitt 
K£1..LF.V DRY£ & W ARR£N Lt.r 
1200 19th Street. N.W. 
Suite 500 
Washington, D.C. 20036 
Telephone: (202) 95S·9600 
Foc:simile: (202) 955.9792 

7. Copies of all com:spondcna:, notices. orders and inquiries nlso should be sent to: 

Cheryl Lynn Schneider 
Chief Regulatory Counsel, America 
CONCERT COMMUNICATIONS SALES LLC 
Rcston Town Center 
11921 Freedom Drive 
Rcston, VA 20190 
Telephone: (703) 707-4283 
Facsimile: (703) 707-4-080 

Ill. Description of Authority Rtquesttd 

8. CCS initially intends to offer specialized resale services that will be of interest 

primarily to multinationnl business customers and that will, for the moSI part, be an adjunct to 

llCl)lll'IUllA/'IIJn. I 



Concc11's international business services. Conccn's international business services include. inter 

a/la, rruumgcd voic:c. video. and data services such ns international private lines, virtual private 

networks, frame rclay. value-added IP services, and audio and videoconferencing. 

9. CCS seeks authority to provide a full range local telecommunications services 

throughout the State of South Dakota. In providing local services. CCS intends to operate as a 

"new cm.rant," or competitive locol exchange carrier. offering a variety of dedicated and 

switched telecommunications services. CCS plans to resell the services of other cenificatcd 

locol exchange carriers and to operate in oil areas of the State that bllvc been opened to 

compctitfrc local exchange service by the Commission. The locol services that CCS seeks 

authority to provide include but are not limited 10 the follo"'~ng: 

• "Plain Old T<'lephone &rvice" - originating and tcnnjnating local calls: 

• Access Service - originating and tC11T1inating traffic between a customer 
premise and an lXC POP: 

• Private line; 

• Internet access services; and 

• Data transmission services. 

10. CCS int.ends to o!Tcr its locol services in accordance with its initial tariff. CCS 

bas not yet commrnccd negotiations for the procurement of underlying services and thus docs 

not know the chnrgcs for interconnection and network clements and other material provisions at 

this time. As such. CCS bas attached hereto as Exhibit D its initial tariff which indudes rules. 

n:gulations. terms and condition~. and will serve as the model for the intrastate tariff. Upon 

grant oftbe requested authority and conclusion of negotiations with the underlying carrier, CCS 

will file a final tariff that includes final rates and terms applicable Lo its services, in accordance 

with the Commission's procedures and before providing service to the public. 

OCX!lll'Rl/W71317.I 



11. To the extent CCS provides 91 1. operator. directory a.ssisUlllcc. or directory listing 

services. CCS anti<:ipat.cs that it will provide these services through its underlying carriers llJld/or 

throuah affil ialcd comp.,nics. 

12. Rcga."lling interconnection. CCS antie1p:1tcs at this time that ii will rcscU the 

intrastate local services of AT & T. Thus. it is not clear 10 CCS al present !hat it will need 

intCT'COnncction a.pemcnts with the incwnbcnt LECs. and the technical and compensation issue 

of intc:roonncction o.nd collocation have not yet been dcu:nnincd. Should CCS need to enter into 

an interconnection agn:emcnt with the incumbent LEC. CCS will likely adopt an existing snd 

approved interconnection agreement of anolhu CLEC in the state. 

IY. Quo/if,c11Jui11S of tlu Applic111tt 

13. CCS is wcll-.iualificcl to provide the competitive local exchange services 

requested by this Application. Although CCS -..;11 be reselling th:: cnd-tCK!ld service of other 

carriers and therefore mu.st. in most instances. rely upon the technical quality of its underlying 

service providcn. CCS will be mllll38cd by persons with substantial experience in the 

communications industry. As noted above, CCS is an indirect. wholly-owned subsidilll)' of BT 

and Concert. BT and its opcrnting subsidiaries have provided II wide array of high-quality 

tclccornmunications services worldwide for over 100 years. In the U.K. alone. BT serves 27 

million exchange lines and provides intcmatioll4l direct-dial telephone service to more than 230 

cou •tries and other o,·crscas tcnilorics. Concert provides service today to llCllfly 3.900 

companies via its own intclligcnl network pbtform in more than 50 countries. CCS will draw on 



the expertise of BT and Concert in providing the services for which authority is sought in this 

Application.i 

14. CCS will be m(IJlllged by persons with extensive experience in the 

telcc.,mmunications industry. The biographies of the key m(IJlllgemcnt and operational personnel 

responsible for CCS's services are appended hereto as Exhibit£. 

15. CCS is commillcd to providing the highest quality telecommunications services to 

customers in South Dakota and will emphasize customer satisfoction. In the event of a complaint 

or billing dispute. customers can call Mick Collins, VP.Client Service or CCS's authorized 

customer service center toll free at 1-800-428-2862. The Commission should contact Mr. 

Co!lins at 11 440 Commerce Parle Drive. Reston, VA 20191, phone 703-262-1666. 

16. CCS has access to wnple capital to compete effectively in the market for local 

services in South Dakota. In particular. CCS will be able to draw upon the substantial financial 

assets of BT as required to provide the proposed services. For the fiscal year ended Marc:.h 31, 

1998, Brs annual revenues exceeded S28 billion. A copy ofBT"s most recent annual report is 

attached hereto as Exhibit F. 

I. Additional Information 

17. CCS is in the process of applying for authority to provide local and long distance 

service. where rcquimi, in all 50 states. To date, CCS is not authori.zcd to provide 

telecommunications service in any state. Nor bas CCS been denied authority to provide 

tclccommunicntions service in any state. 

As not.ed previously. CCS anticipates that AT&T will acquire a SO pcn:ent ownership 
interest in CCS' parent company during 1999. The legal. technical. and financil!.I 
qualifications of AT&T arc a matter of record before the Commission. 

OCOI/PlllJ1A/71Jn. I 



I 8. As noted above, CCS has not commenced operolions nnd. therefore, has not been 

thc subject of any customer complaints. including complaints alleging s13JTlming. 

19. CCS or its nffiliatcd companies ,..;n bill CCS's customers. To the extent required 

by law. bills will be issued in the name of CCS. 

20. CCS will marl.e1 its services to large multi.n3tional corporations. CCS intends to 

scrvc the inlJUSlatc telecommunications needs of such coq,orations in conjWICtion ,..; th providing 

coroprchcnsivc international communications services. CCS will marte1 its SCTVices by utilizing 

in-house sales rcpcescnwivcs employed by ccs·s parent compllnic.s or its distributors. ln-bor.sc 

sales rqll'CSICDWivcs will likely be compensated both llS employees nnd through sales incentives. 

CCS docs DO( e:xpcc1 to martct its services to the gCtlCBI public. 

J'l. Pdlic / lf1Va1 A1tlllysu 

21. CCS's enuy into the South Oal:oui nwktt for telecommunications services 

ckarly will save the public interest. CCS will offer high quality. innowtive services to its 

customers in Sou1h D:ikota 111 compctiti,-c rates. Fwthcr. ccs·s entry into the South Dakota 

markctplac:c ,..;u incn:asc competition, leading over time to bcner service nnd more options for 

multinational business customers in South Da1:ota. Under these circwnsunccs, pcnnining CCS 

to provide the SCTViccs described in this Application will not have an 3dversc impact on the 

Commiuion's goals of universal service nnd affordable local service for individual customers. 

VJI. Ret1wstd Rr,ulotory Trrot-nt 

22. CCS will be a non-dominant provider of telecommunications scrvi.ccs. As such, 

CCS requests that it be subject to the srunc regulatory treatment :afforded to simil:lrly situD.tcd 

non-dominant carriers. 

OCOIIPIU!IAmJn I 



WHEREFORE. CCS respectfully requests that the Commission grant it authority to 

provide local 1dcrommunications services on a resale basis throughout the SllllC of South 

Dakota. 

DATED: April 16. 1999 

DCOIJftUIA/JOl1.1 

Respectfully submitted. 

CONCERT COMMUNICATIONS SALES LLC 

By: ...1...ae..t.1H.llldJt,6£..L&al,{J.~J)~~=1.Lo<l1 dt-""'.I. L---­

Joan M. Griffin 
Andrea D. Pruitt 
IU:LLEY DRY£ & WARR.EN U., 

1200 19th Strciet. N.W. 
Suite: 500 
Washington. D.C. 20036 
(202) 955-9600 

Its Attorneys 



VERJFICA TION Of APPLICANT 

I represent Concert Communications Sales LLC and am authorized ID mau this 

smemc:nt on tbciT behalf. Under penalties of perjury, I declm: that I have rad !he fcngoing and 

that the faas and any mancrs staled on informarion and belief an: true. ID !he best of my 

11:nowlcdg,c: and belief. 

STATEOF \ J. n5,!>l. ,a 
COUNTY OF Fo. • h ~ c,. 6 

SUBSCRIBED AND SWORN ID before 

me this .d. day of )'.)'\4 bc.V\ • 1999. 

Name: -- llchele Oelagbw 

Assfsn Sec:retlly 

Title: ------------
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State of Delaware 

Office of the Secretary of State PAGE 1 

I, BDltlltD J. !'RE!.L, SEC:RE'f.l.Rr Ol' sun 01' TD snn O!' 

COPY 07 TD C!MIPI CU'I! OP .IIUNIM!Rr OP "CXK::ZRT c.LOBI.L KnWORKS 

SERVICES LLC", CDBGDIG n'S N.IICJI 7Ral "OCH:Xla' GLOBAL Hn'IIOUS 

SDlVICJtS LLC" TO "CORCZR!' caet0KIC&1'IORS SllJtS LLC" , PI LBD IN 

TBIS OPPICB ON 'fBlt NJ!Bft-POOJttB DU O!' nman.Rr, A.D-. 1999, ll 

9 O' CI.OC:lt A . N. 

3008046 8100 
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DATE 
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CONC"laT C'LOLU. NETWOIIICS SD.Via.$ U.C 

It is bcrcby «t1i&d 11lat: 

1. The name of dw limieod liaWlhy ~ ~ callt4 dlO '1i11111ad 
lilbility compauy"} is Cone.rt Clobal lfetvoru S•n1cu t.1.C: 

2. TheCemftcae o/FOl'al&lio!L llled ..Ith \he S111e oCI>dawve 011 febroliy 
221'. 1999, is bc:rdi,, --edcd by smma Olll !!IC ratST Atlitle 11wnor 
IQd ~ ~ ID lit11 of said Anick die CollOWUll DCW Anidc: 

"'FmST. 'The aamo ortbe limiced l~Tuy compeoy focmcd bcffby is 
~ C-wriceciom Siles UC~ e&ll.d the "litrulcd 
liability ~, ... 

IN wtnlE.$S ~f. lllc lllldtnigDCd as c :•• I lhisCaw!caJcoC Am'Tlmn«N 10 
':cniftm of Forczwtiou as of die 2a• day o(Fcton.y I 999. 
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StllU of DdJtWan 

Office of the Secmary of State 

E~UA RD J . FREEL . ~ECRfTARY or STATE OF rHE STATE OF 

l>EL:.U:.PE. DO HERE((Y 0:ER T IF f ' CONCERl COMMUtllCAT IONS S ALES .L ... C • 

I S DULi rORMEf• Ut1DER THE LAUS OF THC S lArE OF OELAUAPE l'IND !S W 

,;Ql)I\ ,;r:.NOltlG :.t1D HAS ;. LEt;AL EXIS1 £NCE. SO f ;.R IIS THE PECIJ~D::i ,1F 

TH r ,; OFF I CC SIIOU. i\S OF THE SECOND DAY GF MARCH . A. 0. 19?9. 

Ed,nrd J. FrttL s«rrtary of Sure 

Al/THE' .'TlCATION: 

DATE: 



LIMITED LlABILITY COMPM'Y OPERATTh]G AGREEMENT 
For ConccrfCommunications Sales LLC 

· /6/7_ . 
TIUS AGREEMENT i.s entered into this __ day of March. 1999 b)' 

CONCERT GLOBAL NETWORKS (USA) INC.. 31\d each bus~ entity later 
subsequently admined to the Company. shall be known as and refemd to as "Members" 
and individually Q5 a "Member". 

As of thi.s date the Member has formed the Conurt Communications Sales 
limited Liability Company named above under the provisions and subject to the 
requirements of the Stale of Delaware (particubriy Chapter 18, Title 6 of the Delaware 
Code. Accordingly, in consideration of the conditions containtd herein, the Member 
~ as follows: 

ARTICLE l 
Company Formation aad Registered Agmt 

I. I FORMATION. The Member hereby fomu a Limited Liability Company 
("Company") subject 10 the provisions of the Limited Liability Company Act as · 
cunently in cffc,;t 8:5 of !hi, diitc. A Certificate of Formation shall be filed with 
the Secretl.ry of State.· 

1.2 lNTENTION. It is the express in1ention of the Member that the Company lack 
the corporate ch11raeteristics of continuity of life and free transferability of 
interests (as those terms arc defined and utili=I the Treasury Regulation 
JOt.nOl-2. as amended or any successor thctclo) and, thctefore. be taxed as a 
partnership or branch for pwposcs of fed=! and state taxation and not as an 
association taxllblc 35 a corporation. It is the further intention of the Member that 
Ibis 1\grtcment be interpreted :md applied iiccordingly. 

1.3 NAME. The N?me of Lbc Company shall be Concert Communications Sales LLC. 

1.4 REGISTERED OFFICE AND AGENT. The location of the registered office of 
the Company shall be 1013 Cmtn: Road. WilmingtOn. Delaware 19805. The 
Comp:my's registered agent 35 such address shall be Corporation Set-vice 
Company. 

1.S TERM. The Company shall continue for a period of thirty {30) yeais unless 
dissolved by: 

a) the peri.od fixed for duration expires; 



b) my e,-ent which makes ii unlawful for the business of the Company to be 
carried on by the Member. 

c) the banlaup1cy of a Mcmbcr or the occurrence of my other event that 
1enninatc:S thc continued membemiip of o Member of the Company: 

d) :my olhcr event causing a .fu.sohltion of a Limited Liability Company under 
the laws of Delaware. · 

1.6 CONTINUANCE OF COMPANY. Notwithsu,nding the provisions of Article 1.4. 
in the e,·cnt of llll <>o:UlffllCe described in Article I 4(c). if lhc:rc an: lll least rwo 
remaining Members. said remaining Mcmbcn shall have the right to continue the 
business of the Company. Such righ! can be exercised only by thc unanimous vote 
of the remaining Mcmbcn .,.;thin ninety (90) days nfter the OCCUITCIICC of an 
event dcscnl,cd in Article l.4(c). If not so exercised, the right of the Mcmbcn to 
continue the busiDCSS oi the Company shall expire. 

1.7 BUSINESS PURPOSE. The purpose of the Company is 10 engage in any lawful 
ncl or octivity for which a Limi!Cd Liability Compan}' may be formed under the 
Limited Liability Law of the Swc of Delo ware. 

I.I PRINCIPAL Pl.ACE OF BUSINESS. The IOC1tioo of the pnncipal pll!CC of 
business of the Company shall be: 11921 Freedom Drive, Rcston. Virgini- 20190 
or a1 such other plxc as the M:1Mgcrs from time to time select. 

ARTICL£2 
Mcmbtt 

2.1 THE ME.\1BER. The name and plac:c of business of the member is contained in 
fahibit :! :mxhcd to !his Agimnc:nt. 

2.2 MEETINGS. No meetings of the Member need be held_ However. meetings of the 
~tcmber m.11y be c:alled by a.ny Member. or combination of Mcmbcn. o.,.11ing no 
less r.h3n the inccrcSt in the Company specified in Exhibit 3. 

2.3 PROXY. Every Member may authorize another person to act for lhc Member by 
proxy 

2.4 VOTING BY CORPORATIONS. Any corp,,>ration thot is a Member may vote by 
any if its offiCCTS or ogcnts.. or by proxy "Pl ,intcd by any officer or agent. unless 
some other person. by resolution of the board of dirccton of the corporation or o 
provision of its 11tticlcs of incorporation or bylaws. a copy of which rcsolwion or 
provision ccnificd to be correct by one of its offiocrs has bcut filed with the 
Company. is .ippo:nred its general or special proxy is "'iuch = that person shall 
be uttitlcd to ,-otc the Limited Liability Compmy intcrcsl(s). 

2.5 CONSENT OF THE ME.',18ER IN LIEU Of MEETING. Any action permitted 
to be w.en by the Member mllY be ukcn withow a meeting if. prior or subsequent 



10 the .!Ction. a consent or conscnlS thereto signed by the Member shall be filed 
~ith the Company. Such conscnl need not be unanimous and shall specifically 
indic:ue thereon lhe disscnl of any Members entitled to vote thcteon. 

ARTICLE) 
Capital C-i>olribulioiu 

3.1 rNmAL CONTRJBUTIONS. The Member initially shall conuibutc to the 
Company capital as dcxribed in Exhibit 3 atuched to this AgJCCmCnL The agreed 
value of such property and cash is $1,000.00. 

3.2 ADDmONAL CONTRJBUTIONS. No Member shall be obligaied to make any 
additional coouibution to the Company's capital. 

ARTICLE4 
Profits, Loua and Distributions 

4.1 FIT/LOSSES. For financial accounting and tax purposes the Company's net 
profilS or net losses shQJI be detennined on or 1JJU1ual basis and shall be allocated 
10 the Member. 

4.2 DISTRJBUTIONS. The Member shall determine and distribute available funds 
11Mually or at more frequent intcnllls as they sec fit. Available funds. as referred 
to herein. shall mean the net cash of the Company available after appropriate . 
provision for expenses and liabilitits. as clc1c,mir,c,d by the Manag<:n. 

ARTICLE S 
Mau~mail 

5.1 MANAGEMENT OF n!E BUSINESS. The name and add= of each Manager 
is nnachcd a.s Exhibit I of the AgrccmenL 

By a vote of the Member. 11.5 set fonh in Exhibit 2 as amended from time to time. 
shall elect so nuny Managers as the Member determines. but no fewer than one, 
with one Manager elected by thc Member as Chief Executive Manager. 

5.2 MEMBER. The Ii.ability of the Member shalJ be limited as provided under the 
hi.ws of the Dclav.111'C Limited Liability SllltUIC:S. Members I.hat arc not Mnnagcrs 
shall take no ~ whatsoever in the control. mano.gemcnt. direction. or operation 
of the Comp;i.ny's affairs and shall have no power to bind the Company. The 
Man:igers m;iy from time to time seek advice from the Member. but they need not 
acccpl such :idvicc. and .ti all times the Managers shall have the exclusive right 10 

control and manage the Comp:iny. No Member sh.Ill be an agent of any other 
Member of the Comp:iny solely by reason of being a Member. 



53 POWERS OF MANAGERS. The Manager.. art: authorized oo the Company's 
behalf10 make all decisions as 10 (a) the sale. development lease or other 
disposition of the Company's :issc1S: (b) the purchase or other acquisition ofothcr 
assets of nll kinds: (c) 1hc management of all or any part of the Company's assets; 
( d) the borrowing of money and lhc granting of sccuril)' intett$1.S in the 
Company's assets: (c) the prepayment. ref1llllnciog or extension of any loan 
affecting the Company's assets: (f) the compromi.se or release of any of the 
Company· s claims or debts: Md. (3) the cmploymen1 of persons, firms or 
corporations for the operation and managcmcnl of the Company's business. ln the 
exercise of their nwutgemcnt powers, the Managers art: authorized to execute and 
dcli,•er (a) all concraclS, conveyances. assignments. leases. subleases, franchise 
agrccmc_nlS. licensing :igrccmcnlS. management conU'llcts and mai.ntcnancc 
contracts covering or affecting the Company's 11.SSCLS; (b) all checks, drafts and 
other orden for the payment of the Company's funds; (c) all promissory notes, 
loans. security agrecmcnlS and other similar docwncnlS; and. (d) all other 
instruments of any other krnd relating 10 the Company's affairs, whether like or 
unlike the foregoing. 

5.4 CHIEF EXECUTIVE MANAGER. The Chief Executive Manger shall have 
primary responsibility for man.3giog the operations of the Company and for 
effectuating the decisions of the Managers. 

5.5 NOMfNEE. Tille to the Company's assclS shall be held in the Company's ruune 
or in the name of any nominee lhal lhc Managers may designate. The Managers 
shall have power 10 enter into a nominee agreement with any such person. and 
such agreement may contain pro,isions indemnifying the nominee, except for his 
willful misconduct. 

5.6 COMPANY-INFORMATION. Upon request. the Managers shall supply 10 the 
Member information rcgl!.fding the Company or ilS activities. The Member or his 
authorized representative shall have access 10 and may inspect any copy all books. 
records and materirus in the Manager's possession regarding the Company or its 
activities. The exerdse of the rights contained in this Article 5.6 shall be al the 
Member's expense. · 

5.7 EXCULPATION. Aoy ac1 or omission of the Managers, the effect of which may 
cause or resuh in loss or damage 10 the ColTl.pany or the Member if done in good 
foith 10 promote the best intcres1S of the C .. mpany. shall not subject the Managers 
to any liability 10 the Member. 

5.8 INDEMNI FICP TION. The Company shall indemnify 1111y person who was or is 
o party Jcfcndanl or is thrrotened 10 be made a party defendant, pending or 
completed o.c1ion. suit or proceeding ...... ticthcr civil, criminal, administr1ltivc, or 
investigative (other than an action by or in 1hc right of the Company) by reason of 
the fact 1ha1 he is or was a Member of the Company. Manager. employee or agent 
of the Company. or is or was saving al the request of the Company, against 



expenses {including attorney's rccs).judgments, lines, and amounts paid i.'l 
settlement ac1ually and l'IUISOMbly incurred in connection wilh such aclion, suit or 
proceeding ir lhe Member dcicnnines that she/she cctcd in good. failh and in a 
manner be/she reasonably believed 10 be in or not opposed 10 the best interest or 
I.he Company. and v.ilh respect 10 any-criminal actiop proceeding, has no 
renson.ablc cause lo believe Iris/her condw:1 was unlawful. 

The termination of any action. suii. or procced/ng by judgment, order, seulemeai. 
conviction, or upon a pica or uno lo Contendere" or its equivalent, shall not i:n 
itself create a pre;ump1ion that the person did or did not act in good faith and in a 
manner which he reasonable believed to be in the best interest of the Company, 
and, wi1h respttt 10 any criminal action or proceeding. had reasonable cnuse to 
believe 1ha1 his/her conduct was lawful. 

5.9 RECORDS. The Managers shal l cause the Company to keep at its principal place 
of business the follov.ing: 

(a) a currenl lis1 of the full name and the .a.st knows street add= of each 
Member, 

(b) a copy of the Certificate of Forrna1ion and lhc Company Operating Agreement 
and all amendments: 

(c) copies of 1he Company's federal. state and local income lllX returns and 
reports. if any. fort he six most recent years; 

{d) ccQpics of any lin.ancial statc:mem of the limited liability company for the six , 
most recent years. 

ARTICLE6 
Bookkrrping 

6.1 BOOKS. The Managers shnll maintain complete and accurate books of occounl 
of the Company's affairs at the Company's principal place of business. Such 
books shall be kept on such method of accounting, as the Managers shall select .. 
The Company's accounting period shall be.April I 10 March 31 of each year. 

6.2 MEMBER ACCOUNTS. The Managers shall main1ain separate capital and 
distribution accounts for lhc Member . 

. 3 REPORTS. The Managers shnll close !he books of account after the close of each 
fiscal yCllJ'. and shnll prepare and send 10 the Member a sta1emen1 of the 
Member's distribu1iv,: share of income ond expense for income lllX reponing 
purposes. 



ARTICLE? 
Tninsftr or Limited Liability Company fn1eres1 

7.1 TRANSFERS Or LIMITED LIABILITY COMPANY INTER.EST. (a) No 
Member mn)' trMSfcr. in whole or· in part. with., or without consideration, n 
Limhed Liability Company Interest-or any right to participate in the rnan.agcmcnt 
of the business nnd the affairs of the Company without: (i) the consent of a.II of 
the Members (c.xclusive of the tmruferring Member): and (ii) cx«ution of such 
joinder and/or other ngrccmcnl$. · 

7.2 ASSIGNMENT. If nt any time a Member proposes to sell. assign or otherwise 
dispose of all or a.ny part oi ii$ intetnt in the Company, such Member shall first 
mnke a written offer to sell such inlttcSt to the other Members at a price 
determined by mutual a.grccment. If such other Members d«linc or fail to elect 
such interest within thirty (30) days, and if the sale or assignment is made and the 
Members fail to approve this sale or assignment UNlllimously then, pursuant the 
S«tion l 8· 70-l(a) of the Dc1nWl1re Limited Liability Company Act, the purchases 
or assignee sh3ll have no right to participate in the management of the b\.sincss 
and affairs of the Company. The pwchaser or assignee shall only be entitled to 
rc<:cive the shilfe of the profit$ or olhcr compcns.itioo by wuy of income and the 
return of contributions to which that Member "''Ould otherwise be entitled. 

ARTICLES 
Amndmtnl 

8.1 AGREEMENT. (a) General Rulo. Except :is provided in subsection (b), this 
Agreement mny only be amended in writing with the consent of those Members 
owning n greater than fifty percent (SO"/o) interest in the Company. 

(b) NO REDUCTION. No a.men<i'llCl\lS made pursuant to Article 8.1 (a) shall 
have the effect of reducing the Limited Linbility Company interest of a.ny 
Member unless said Member shall consent to such a.mcndment a.nd no amendment 
made pursuant to Miele 8.1 (a) which is 'Jopted to permit an action which could 
result in the reduction of the Limited Liability Company interest of any Member 
shall be valid unless said Member shall consent to such amcndmcnL Nothing in 
this subsection (b), however, shall limit the reduction of a Member's Limited 
Liability Company interest as a result of the application of any provision of this 
Agreement. 

Signed 1 "grccd this /6fl...day ofMruth 1m. 

v1,f~-Uv1 
coNCERTGOBANETWOR.Ks (USA> 1Nc. 
Member 



EXHWIT l 
LISTING OF MANAGERS 

By n vote of the Member lhe following Managers wne ele<;tcd to operate the Compa11y 
pursuant to Article 5 of the Agm:mtnc 

NAME: 

Paer Macleod 
Chief Executive Manager 

Steve Clutton 
Chief Financial Mllllager 

William Flynn 
Tax Manager 

Geoff Webster 
Secretary Manager 

Geoffrey Beedham 
Asmtant Secretary Manager 

Cheryl Schneider 
Assistant Secrcwy Manager · 

Cindy Perkinson 
Assistant Secretary Manager 

Kha Nguyen 
Assistant Secretary Mmagcr 

Mlchcllc Gallagher 
Assistant Secretary Mll.llllger 

ADDRESS: 

11921 Freedom Drive 
Rcston. Virginia 20190 

11921 Freedom Drive 
Rcston. Virgini.• 20190 

11921 Freedom Drive 
Rcston. Virginia 20190 · 

11921 Freedom Drive 
Rcston, Virginia 20190 

BT. 81 Nc:wgate Street 
London, UK ECIA 7AJ 

11921 Freedom Drive 
Rcston. Virginia 20190 

11921 F recdom Drive 
Rcston. Virginia 20190 

11921 Freedom Drive 
Rcston. Virginia 20190 

11921 Freedom Drive 
Rcst:on. Virginia 20190 

111c above listed Managers will serve in their capacities until they arc removed for any 
reason by a vote of the Member as def med by Aniclc 5 or upon their volunwy 
resignation. 

Signed and Agreed this /b/t.. day of Mardi. 1999. 

COed&rw1P,SA)rNC 
Member 



EXHmrr2 
LISTlNG OF MEMBERS 

As or the / ~ dlsy of March. I~ the f~llowing is a M~bcr of tbc Company: 

NAME: 
Concc:rt Global Networks (USA) Inc. 

ADDRESS: 
11921 F rccdom Drive 
Re,ton. Virginla 20190 



EXHIBIT 3 
MEMBER CAPITAL CONTRIBUTIONS 

Pursuant to Article 3, the Member's initial conbibution to !lie Company capital is swed 
to be S 1,000.00. The description and each individual portion of this initial contribution is 
as foUov.-s: 

NAME CONTRIBUTION LLC INTEREST {"o) 

Cooccrt Global Networks (USA) Inc. Sl,000.00 100% 



EXHlBITB 

STATE QuALIFICATION DOCUMENT 
(Wll.L BE LATE-m.EI> AS SOON AS AV AJLA.8LB) 



EXHIBITC 

CORPORA TE STRUCTURE DIAGRAM 
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Concert Communications Sales LLC 

ODUl'alJINll'Jkl 

COMP£TIT1VE LOCAL CARRIER 

TARIFF SCHEDULE 
APPLICABLE TO 

LOCAL EXCHANGE SERVICES, 

s-11 0..- P.U.C. f lrilT No_ 2 
Original i'»&r No. I 

AND PRIVATE LINE AND SPECIAL ACCESS SERVTCES 
WlllfIN 

THE STA TE OF SOUTH DAKOTA 
ISSUED BY 

Concert CommUl'licaJ.ioos Sales UC 

5cn-icc ....,. be lknishal .,,. _ 
ol ~ iodudii-a bul ... 

tiaafal ID. f,bc,r oplic ond cmxlal calib. ,_ow_ rlllia. or acl>c:r suitable kdlnc,q, 

or ay < tN t wm chcrcot. 

~ Rates and T,ritrs 
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Co,rurt Co,m,runicatio,rs Sales LLC 

CHECK SHF,E] 

So,rd, Ookda I' U C Tariff No. 2 
Onpal P.tgc No S 

The ride page and shccu I - 43 inclusn-.: of !his W'iff arc cfTC'd"< as of lbc dale mo-11. Original and 
revised shrcts. as named t,cio,. . comprise all changes from !he original wifT in effect. 

rm ~is.ion 
Tidcl'ap: Original 
I Onginal 
2 Original 
J Orig;iml 
4 Original 
s Orig,ml 
6 Original 
7 Origlml 
I Origuul 
9 Original 
10 Original 
II Origiml 
12 Original 
I) Original 
14 Original 
IS Original 
16 Original 
17 Origiml 
II Origjnal 
19 Original 
20 Original 
21 Original 

1$1'>1:d: 

fm 
~ 
23 
24 
2S 
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27 
28 
29 
JO 
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32 
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JI 
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40 
41 
42 
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Origuul 
Original 
Original 
Origiml 
Ongiml 
Ongiml 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origin.ii 
Origmal 
Orig.inal 
Original 
Origin1l 
Original 
Original 
Original 
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Concert Communications Sales LLC 
So"1l, 0-ou P.U.C. T"'1fT No. 2 

Original Page No. 6 

£XPL1NATION Of S)'.MB0L5, REFERENCE MARKS, AND AQBR£VIATIONS QF TECHNICAL 
TT.RMS USED (N nns TARJf'F 

The folk,,-ing S)'mbols shall be us«! in lhis wiff for the pwposc indiatcd belo"': 

(C) To sig,,ify cbangcd rrgulalion. 
(R) To sig,,ifydccrcascd ralC. 

( I) To signify increased rm. 
(l) To signify a change in t.CXI bul oo change in lflc or rcgularion. 
(S) To signify a n:wucd manc:r. 
(M) To sig,,ify text n:locatcd without change. 
(N) To signify a new rate or rrgularion. 
(D) To signify a discontinued ratc °' regulation. 
(Z) To signify accm:ction. 

TARJfl: FORMAT 

~ NIIJllbffing - Page nwnbcrs appear in the UppcT right hand comcT of each page. Pages 
arc numbc:n:J sc:quen1ially. '"'hen II new page is lidded between pages it wiU be nwnbc:ml with 
on additional number pm:cdcd by 11 ·· . - . A 1>3ge inscncd between J)3gCS 10 and 11 would be 
page 10.1. 

Rnision Namben - Revision numbers also appcar in the upper right comcT of the page. 
These nwnbers nrc used to dctcnninc the mOSI CUJTCJlt page version oo file. For example. the 
4th rcvi5cd page 34 cancels the 3rd revised p;igc 34. Bea,n$C of defcmtls. ooticc periods. c:tc: .. 
the most CUITC111 pagc m-ision number on file is 001 always the: tariff pagc in effect. Consult 
check sheets and supplements for the page currently in dTC'Ct. 

N .. beriag Scqam.tt - Thc:rc nre nine levels of alphzt-nwncric numbering. Each level is 
subservient to its next higher lcvc:I. The following is an cxa.mplc of the numbering sequence 
used in this wilT. Alphzt-nurncri<: coding is used for paragraph identification. Each level is 
su!,scn;cn, to the previous higher numbcrncttt'T. Following is the sc:qucncc used in this tariff. 

---· 

2. 
2.1. 
2. 1.1. 
2.1.1.A. 
:?. I. I.A. I. 
2.1.1.A.1.(n) 
2. 1.1.A. l.(a)I 
2. 1.1.A. l.(a}l.i 
2. 1.1.A. l.(a)l.i( I) 



Concut Communications Sales UC 
South Ou.Ola P.U.C. Tariff' No. 2 

Original 1'11g,e No. 7 

CONCURRING, CONNECTING ANO QD{ER PARTICIPATING 

CotK'IUTutC. 

None 

COUfflllll: 

None 

Otkr hrtidp111Jni C.nwn: 



Concert Communications Sales U C 

6PPLJCATIQN OF TARIFF 

South Oakoa P.U.C. Tariff No. 2 
Orisinal ~ No. I 

Tbis tariff scu fotth the service offerings. ~tts. ierms and conditions applicable to the furnishing of inlJ'asw.: 
end-user local c,g;h,mg,, communications services by Cooca1 Communications Sales LLC" hcn:indlcr n:femd 
lO as the Company or CCS. 10 CU$10mcrs within the Swc of South Dakota. In the event of any conOict bctwccn 
the provisions of this wifT and 1hr provisions of a Service Order submi~ by the Customer to the Company, 
the provisions of this Tariff shall conll'Ol to lbc extent required by law. 

The provisioning of local telecommunications scrviccs an: subject 10 existing rcgulalions and terms and 
conditions specified in this IArifT and the Company's olbcr related tariffs.. and may be n:vuc:d by supcrcaling 
filings. 

Man.l&ct, Raes and Tanffs 
CODCa1 Cua rrnn Sales.. LLC 
11 ~ I fr,:,c:cba Orm: 
llcsaa. Vrpia 20190 --· 



Concert Communications Sales LLC 

S«tioo 1: P6EIN!DQNS 

CC11ain tcrms llscd generally tluougboo1 this wifT arc defined bc:lo,. 

Advance l'll>mro1: l'llr1 or all of• 113ymcn1 n,quircd bc:fon: 1hc suan or service 

South Ou:ou P.U.C. Tariff No. 2 
Original r.,c No 9 

Al/l9m!f!C Number ldcn1jljca1ioc) CANI I: Alio-.s the 1u1om1tic trarumission of a callers billing account 
t.clq,honc number to a local e~changc company. intcrcxchangc carrier or a third party subscn bcr. The prima,y 
purpose or ANI is 10 allow for billing of toll calls. 

Ayajklzjlily: The ability of a cocmcction to transmil and mxi,e the Cll5lOmC1''s , oice. dau and OChcr cl«uonic 
lign,.ls l,c:n.un lhc N~ Points at the ordered Bit rat.c. 

lliJ: The smallest unit of information in the binary systan of notation. 

Commiplon: The South Dakota Put-lie Utilities Commission. 
CommunjqtjonsChapgel: A path for the transmission of communications between two or more points. 

Communications Sgvisg: The Company's intnsate 1011 and local exc.hange switched telephone scn·ices 
ofTcm! for boch intral.A TA and intc:rl.A TA use. 

Company or CCJi: Conccn Communications Sales LLC •• the is.= of this wifT. 

Commny Egytpmrn1: Any 1elccommunicationsequiprncnt owned or le:ISCd by the Company and that forms 
pan of the: Ntt\-1.. including any !RKh Company Equipment situated at any Location. bot excluding Customff 
Pmnises EquiprnenL Company Equipment also includes Company Facilities. 

Company Facjljtjs,: Facilities. equipment. software or wiring supplied by or on bc:half of the Company for the 
purpose of furnishing Sctvice. COO'lpan)' F acilitics do not include the facilities.. equipment. software or wiring 
supplied by Other Facilities Supplicn. 

ConnccJioo: A Communication.~ Channel over which voice. dau and othC1' electronic signals un be: transmitl.Cd 
by the: Customer or USC1'. 

Ci!s1!E= A pcnon. filTI). COfporalion or any Olhcr entity that orders Sctvice and is responsible for the payment 
of(..argcsand compliance with the: Company's regulations. A person. firm,corpora1ion or any Olhcrenutytlw 
rcmoaably appean 10 be acting with the Customtt' s aulhority shall be: deemed to be acting on behalf of the 
c-nc:r. 

C),S91M! fumi,e:s! Tbc: C11$1()CJ!a's or User's placc:(s) of business. residenc.c or od\C1' locarion foe- the 
OI • gaMie •• OI' tcnnimtioo Of Scrvicr 

M ....... R.ics and Tariffs 
Concen Communariom Sak$. LLC 
1192 t rreoc1om Driw 
Rcstoa, Vitglnia 20190 

EfTcalw: 



Concert Communications Sales LLC 

DF,FI.NmONS !Cont'd) 

South DuoCll P.U.C. TariJT No. 2 
Original Page No. 10 

Cu:so,nq-l'Jpnix;< Eguipmnu t:CPF.:): Equipment o .. m:d or !cased by the Cusiomcr or Authorized User at a 
Localion and cooocctal 10 the N~ori< on the Cll'llomcr's or Aulhorizcd User's side of a Network TCTmination 
Point. CPE also includes CuSlomcr-Providcd Equipment. 

c,,,..,....... f'rovidcd Equipnan: F aci!itics.. equipment. so!h.im, or wiring supplied by lhc Cusiomcr or User in 
cumcction ,.illl Scn>icc. 

Pmml:!!ioo lyiat: The point at ,.i,id, the Company Facil ities are intaconnectcd with CUSIOmcr-Providcd 
Eq,,ipmmt. 

P9e DllC: The: cbloc !hat bas been csublisbcd for complcljoo of the io:su!l:ation. clwige or disconncct of• 
,avxx: COfflponffll 

Ecmomy Period: 11 :00 p.m. to 7:00 a.m. local ti.me at the originating point of a communication.. 

~ Any corpcntion. public lim ital company. limikd company, panncnhip, trUSI or Olber legal entity. 

fil: FcdcnJ Communications Commission. 

~ - In me C\'ffll of. particular oa:un-cna:. 

Join! Usq: A pmon. fmn or corpontion that is designated by lhc Cusiomcr as a user of savic:cs furnished to 
thc CmlCmCr by NAC and 10 whom • portion of thc charges for the service will be billed under a joint user 
arnnganem as spccif,a! bcma. 

Los?!!joq; The prcmiscso..'Ded o,-occupicd by the CLISlomcr (or any Aulhori2..d User) that fomu °"" end of a 
Location-Pair aod at ,.ilic:h a Nett.ult Termination Point is localed. 

Local As:s:ru and T£!ftSA1 Arq (l.ATA~ A geographic area csublishcd fo,- the provision and administnlion 
of communicaaionsscrviocs. LATA locatiooscan be fowid in NECA TarifTF.C.C. No. 4 as filed with thc 
FcdcQJ CommllllliaficmCommission in Washinglon. OC. 

M!m: Mq,ibils pa --.f. dcnoees millions of bits per second. 

Minnnpm Sc;Ma; fmod: The: minimum period that a CUSIOmcr may subscribe to Service. 

Mgqthly()ne: A fbldlargcasscsscdlhc Cusmmcrcadl month fonhc uscoflhc Company's Service. 

Nro,;ort; Jnterfacs Soccifgrjom: The spccifocations relating 10 !he interface bctwccn lhc Ncrwotl< and any 
CUSlomc:r-Pranisa Eqaipmcnl anxhcd to the Nctwor1<. 

DC'O~I 

M.magcr. lutes and ToriIB 
Concert Communiaations Sales. UC 
11921 Freedom Drive 
R<1icn, Virgini,i 20190 

Effective: 



Concert Communications Sales LLC 

DEFINITIONS (Cont'd) 

South D~oca P.U.C. Tariff No. 2 
Origilw Pagc No. 11 

NdWori§ Tqmina1ion Poiru: A point rq>f'CSCTlting the physial and management boundary between the Nctwort 
and Customer Premises Equipment. The Nctworit Termination Point is on the Networit side oftbc: CUS1omcr 
PremiJcs EquipmcnL 

OperatjonaJ Sgyicc Date: The date when any Service, or any p,,rt of it. is f~ made available 10 the Customer 
by the Company or the dare when the CUSlomcr first slllltS to use such Service (orany patt of it). whichever date: 
is the c:ariicr. 

Othq Facilities Supplier. An entity ocher than the Company lluu provides fi,cilitics or 5efViccs in connection 
with the Service: furnished by the Company under this Tariff and not as a part of a joint undcrulting with the 
Company to furnish Service under this Tariff. 

~: A period during which Availability of a Connc:ction has ceased. 

PojnJ o[ Presence (POP): A physical localion at which a local access channel. the public telephone netwotk, or 
OlbcT Communica1ions Clwinel intctc:00nccts with Company Facilities for the origination or termination of 
cocnmuniauions. 

Ralc Centg: The specific geographical location u.scd for determining mileage mCllSUttmcnts dcsignaled by 
Vatica.l and Horimntal coordinates .. 

8* CenJq Area, The area encompassed by the ccntr:1.I office codes (NNXs) that are assigned to a rate center. 

Recun:irr& Chargg: The moothly charges to the Customer for 5efViccs., facilities and equipment, lluu continue 
for the agreed upon duration of the scn,ic:c. 

Sshcclllled Sgvjcc l>at,;:: The date upon which Service is scheduled 10 commence. 

~ The telecommunications scn,icc or services offered by the Company under this Tariff. 

Sqyice lnJ,;m,ptioo: A period of time where a scn1ice is intcnuptcd or unavailable for 11SC by the CUSU>mcr. 
AA in1u, up(ion or outage scheduled by die Company or beyond the Company's control is not consida-cd a 
Scrricc lnmn,pioa. 

Snyjoc Onler. The written reques1 for Nctwon: Servitts executed by the Customer and the Company in the 
f'onMI devised by the Company. The signing of a Service Order by the Customer aod ~ by the 
Coaipany initiau:s tbe =pcctive obligations of the pasties as set forth therein and punuant to this wilf. but the 
dunlion of tbc SctVicc is calculaled from tbc Scn•ice Commen::crncnt Dale. 

Sqyice Iron: The period that tbe CUS&omcr subscribes to Service. The Service: Term may be looger than the 
Minimum Service: Period. 

fiscal: 

~· 
~er. lutes and Tariffs 
Concat c-n,w,ic:ation, Sales. U C 
11921 Flttdorn Drive 
Rc:su,n, Virginia 20190 



Concert Communications Sales LLC 

DEFlNmONs IConfdl 

South Dai.Ola P.U.C. T arilT No. 2 
Ongiml ~ No. 12 

Ji:b1!:w: A {,acility or equipment S)"Slffll or subsystffll that can be med simultaneously by SC-"fflll Cw&omc:n. 

Sabsidifo:: Any '-ff·ticrcd EnL,y affilialed with anocha Entit') that (i) holds mot"C than fifty parmt of~ 
,·ouq rigbts.(ii) has the right 10 appoint or l"ffllO\'c ~ -jorityof din:non or trustc:cs. or (ii,) controls., alone or 
punuant 10 an agrccmcnt "'ith other sharcholdcn or mcmbcn. • majority of the bcnc:ficill ownership or voting 
rigbb o f such to-.cr-tiCl'Cd Entity. Any Subsidiary of an Entiry that, in rum.~ itsc:lf a Subsidiary shall also be a 
Subsidiary. 

Illi1f: The Company's T uiff P.U.C. No. 2. Local Exchange Scrvu 

United s, ...... The forty<igbt ( 41) contiguous swcs and the District of Colomb~ Hawaii. Absb. "*""' Rico. 
and lhc U.S. Vrrgin lsbnd.<. 

Vess Chpgc: A dwgc mcssrd the CU$10fflCf for the use oflhc Company's Service. Usag,: Cbargcs arc 
mated per scoond or minulc or use or multiple them>(. as specified in Sections 3.3 aad S of this Tmi!T. 

Um or End User: A C11510nl<:r, Join1 User. or any ocher pcrsoo or entity accessing or utilizing the services 
f""'ishcd by the Company 10 the CUSlomcr under this u,rilT. 

Ya o{Sgys: The period of tv>-c"c (12) moothscommc:oc:ing"<l lhc EfTcctivc Dau: 2tld.1hcrcafter.c:xb 
-ivc period of t'"-c" c ( 12) months from such date. 

~-Rates and Tarir& 
Com:at Corrununlcaciom s.Jcs. UC 
11921 Freedom Drive 
Rcslca. Virp,ia 20190 

Effective: 



Concert Communications Sales LLC 

Section 2: REQUI.ATIONS 

2.1 Unds•ll!!iing of the Com pony 

2.1.1 Scope 

Sooth D.11:oc.o P.U C. T:uirT No. 2 
Original 1'18< No. 13 

The Compru,y underukes to furnish communication~ sen·ice purs,wn to lhc tcnns of this tariff 
in connection with one-way and/or n.o-way voice transmission bc:twccn points within the State 
of South Dak01a. Service is available only to Customers loatcd in the service areas specified in 
Section 4 of th is t.viff. 

Customen IUld users may use services and facilities provided under this tariff ID obuin ac«ss to 
services offeffl! by OIMI' sc,rvic-e providers. The Compru,y is responsible under this wiff only 
for the services and facilities provided hcmlndcr. and it auumcs no responsibility for any 
service provided by any other rntity !hot purchases 3CCCSS to the Company·s network in order to 
origin.ate or terminate its own services. or to communicate with its own Customers. 

2.1.2 Shottllgc pfF..guipmcm or Facilitie~ 

A) The Company reserves the right 10 limit or 10 allocate lhc use of existing facilities. or of 
odditional facilities offered by lhc Company. ,.hen ncccssary because of bcJ< of 
focilitics. or due to some other cause beyond the, Company·s conirol. 

8) The furnishing of service under this tariff is subject to the availability on • continuing 
buis of a!: the necessary facilities and is Jim~ to the apacity of the Company's 
facilit~ as "'ell as facilities the Company may obuin from Olhcr carriers 10 furnish 
service from time to time as required at the sole discmion oflhc: Company. 

C) The, Comp,>ny will provide, service, only in areas m>d to thc, C'Xtcnt that service is made 
available for resale by the, underlying focilitics-bascd cama from whom the Company 
purchases underlying transmi$Sion services. This tariff shall no! be consuucd to require 
the Company 10 provide any service for which it is unable to obtain the necessary 
undcrlying uansrnission services. 

D) The CornP4Dy doc$ not provide Customer Premises Equipmcn1 under this wiff. 
altb()ugh CPE may be used by the, CUSlOmer in conjunction with the, Company·s 
provision of Service. 

Manogcr. lWcs and T11rirTs 
Concert Communicalioe» Sales. LLC 
11921 F recdom O.ivc 
RCSUII>. V-,rgini& 20190 



Concm Communications Sales U C 

REGULATIONS (Conl'dJ 

Soulll Dotoui P.U.C. Tarin' No. 2 
()nsiul hcc No. 14 

2.1 Undgtalung of 1hc Comp.m_x (Cont'd) 

2.1 J Terms arid Cooditions 

A) For the purpmc, of c:ompu1ing charges in this tariff. a month is considend 10 have 30 
days. 

B) Business Cwtomcn Iha! do noc recci,-c: savicc on monlh-11).month basis may be 
required 10 m1cr in10 "Tincn scn•ice onlcn wtiich shall contain Of rcfcra,cc a ,r«ific: 
dcscripcioo of lhc service ordered, 1bc 1'1'1CS 10 be chuged. the dun1ion of the services. 
and the 1cmu and conditions in this tariff. Cusiorncn will also be required 10 cucutc 
any olhC'r documents as may be rcasoaably rcqucsu,d b)' the Ccmpany. 

C) The Comp;iny shall notify lhc CUJtomcr of the expiration of the initial term sp«ificd in 
1hc Service Order. The CIISIOmCT mllSI dlcn nocify the Company orally or in "'Titiag 
•Mhcr it .. m continiac 10 n:a:ivc sc:rvu OIi a -1Ho-r-'i basis al the existing 
ralcS. rccrncr into a new coouxtual arrangcmcnt Of lcmlinalc service. Any 1ennination 
shall DOC relieve the Cwtomer of its obligation 10 i->· 111y charges incum:d under die 
scrvice order and this tariff prier to 1en1: m:ion. The rights and obliptioas which by 
their IIAfurc cxlffld beyond lhc 1cm1inalion of the tam oflhc service onlcr shall surviYe 
such 1cnnination. 

D) Sen ice may be terminated without written notice 10 the CIISIOmCT if: 

E) 

F) 

G) 

I) lhc Customer is using the service in viota1ion of this tariff: or 

2) the CIIS!omcr is using the 5Cl'Vicc in violation oflhc law. 

Upon suspension of scn•ice. the Com~ny shall provide the Customer with a 
termination nocice detailing the 1ermination dak and time and bow lhc Customer may 
ha,-c scnice ralOrcd. The tmnination DOCicc will include a medical m,c:.guic:y 
l'CSWnllion notice cxplaming how CUSlomcn with medical CftlCl"gcn<:ics may delay 
termination of basic service. 

Tlns lariff shall be intcrpfflCCI and go.-emcd by the laws of lhc Slate of South Du.Ola 
rcg;atdlcss of its ,hoicx of laws provision. 

Notwithslanding lhc pl'O\ isions of this Section. lhc Compeny will comply with lhc rules 
and qulation:softhc Commmion. 



Concert Communications Sales LLC 

REGUl,ATlONS (Con1·d1 

South O;u;- PUC. TonlT No. 2 
Onguul Pag< No. IS 

2. 1 Undquking o(thc Compqny (Cont'd) 

2.1.4 t,iability ()fthc Company 

A) 

8) 

C) 

0) 

E) 

The: liability of the: Compan) for damages arismg out of the, fumBhing of iu scrvicc:s. 
including but 11()( limited to mistaLcs. omissions. in1':miptlons.. dclayi, Of ttron. or 
othct dcf<CtS. r<prescnllltioni.. Ot USC of these services Ot wing out of the uilurc 10 
fumi~ the: scniclc . .. ~ caused ~ acts 0t 0tniss,ons.. shall be limilA:d to 1bc 
rxtmsion of allowances for intcmrption as SC1 f0tth in Section 2.6. The: CXICrWOn of 
$UCh allowances f0t intcrrup(ion shall be the sok rrmed) of thc, CuslOmer and 1hr solr 
habilit) of the: C0tnpany. 

The: Company shall DOC be liable f0t An) dday or failure of pafonnancx 0t cqu,pa,cnl 
dur IO causes br)'Ond iu cocuol including bur DOC limited 10: adS of Goel fire. flood. 
uplosion Ot othct catasU'Clph<s; any law. onlc-r. rcgul.ttion. diru:tion. action. or request 
of 1hr United Swcs Govrmmrn1. 0t of any other govcmmrnl. including swr and local 
gO\-emmrnts l\a, ing or clarming juri-'Cliction over the: Company. or of any dcpanmcal. 
agency. commiss,on. bureau. corporation. or othtt instrumrntality of any one 0t more 
of ~ fcdaal. stale.. Of' local go.-emmrnts, or of any civil or miliwy authorily. 
national emcrgcnc1CS: insum:ctions. riou~ y,:ars; unavailabtlity of ri~f-•,ay or 
materials. 0t stn1.cs. lod-ouu. ,.-or1,: stoppages. or othrr labor diff,cuhics. 

The: Company shall noe be liable for any act or omission of any cntil) furnishing IO lhc 
Company 0< IO the Company·, CUSIOme:n faciliucs. tdecommunic:atlons s,:n,iccs 0t 

equipment usrd for or with the s,:n,iccs the, Company olTcri, 

The: Company shall noc be liabk for any damages or los.srs dur to the fault or 
ncgligcnu of the: Customer or dur to the failun: « m.tlfunctlon of Customer-provided 
equipmrnl or fxihtics. 

The: Company docs no< guamucc nor make any warranty ,.ilJt n:sp:ct to inswlatioM ii 
provKlcs for use in an explosive aunosphcrc. The: Cu:stocrla indcmnifocs and holds lhc 
Cc,mpany lwmlcss 1gai11S1 any and a.II loss. claims.. ckm.ands.. suiti, or ocher action. or 
any liability whaUOCVct. "''h<:1hcr sufT=d. made. imtindcd. or asscncd by any odlcr 
patty °' pcnoo(s). and for 111y loss. ~ °' dcslnactioCI of any p,opat). •hcchcr 
O"ned by the Customrr Of othcn. caused or claimed 10 have 1-n caused diru:tly or 
indin::ctly by the insullarion. oprratioo. failure IO opcrllC. mainlCnlnCC. n:moval 
presence. condrtx,n. loc:alion. or use of An) irulallation so pnwidcd. Tbr Coml*') 
rcstn'CS the right 10 n:quin, each Cu,;omcr 10 si8)'1 an agrcc:mrn1 acknQ..lcdgina 
11<:(leptancc of the provisions of rhis sa:1ion 1. l.4(E) as a condition p<'C«dcnl to sud, 
insullations. 

Mw,.ag<r. Rates 1111d Torilli 
Conan Comrmaiatiam Soh U.C 
119? I Fmcdam Drive 
Raton. V ,rpnia 20190 



Concert Communications Sales LLC 

?.I 

REGllLAJ)ONS tCont'dl 

l/edc:Jw<inc 2C1hs Comem (COftt'dl 

Soudl CW.- P U C Tariff No ~ 
0nsimJ hg< No. 16 

F) ThL- Comp;an} is noc liable for any defacement o( « damage IO CUSIOffla' pmniks 
resulting from the funushing of sen us « equipment on such premises o, the 
,nsaalbirion « ranovaJ lhcffl>f. unless such defacement « dama£C is caused by 
~ligcnc,, or ,.; llflll mi>COnduct of the Company's agents « cmplo)us. 

G) !'hr cnt~ liabtlity f« any claim. loss. lbmagc or cxpcnsc from any cause whauocver 
~I in no cvcnt a.coed sums IIC'tu.all) paid the Company by the CUSlomer for the 
spccuoc kn occs giYing rix to the cla,m. Nor..ilhslanding any ochc:r provision of this 
wiff. io no C'cnt 5hall thc Company's liability (« any claim. loss.~« cxpen,c 
from 1111y carrier ,.twsoc,vcr exceed the sef''U pro,ida's liability described in the 
19Pliable tariffs of Bc:11 Atlantic r« thc tclecommunicariom snviccs resold by 
Compsny. No action or proceeding agaiilsl thc Company shall be conunmca:I -
than one year after the savi« is rmdctcd. 

H) Under no circumstances shall this lariff be conslrUCd to make the underlying carrier 
liable to the Customer for any indirect. pccial. incidc:ntal. conscqucnrial. « Olhc:r 
damages including. but noc limited to, harm 10 busiOCS$, loSI rcvmucs. lost profits. losl 
savings. or other rommcrcial or economic ~ ,.ilclhcr forescc:abk or DOI and 
regardless of no<ification of 1he possibility of such damages. 

I) nlE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS.. 
EXPRESS OR (MPUED t mu.R IN FACT OR 8Y Of'l:RATION OF uw. 
STATIJTORV OR OTifERW1S£. INCLUDING WARRANTU:S OF 
MERCHANTABILITY OR FJTNESS FOR A PARTICULAR VS£. EXC£PT 
TifOSE tXPR.ESSL 'V SET FORTif HEREIN. 

J) The pro. isions conwncd on 1his subsection do DOI ahsol": the Company from liability 
in the C'cnl thc Compan) ·s acts« omissions arc dclttmincd to be g,ossly negligent. 
The remedies available for such liability include moncwy damages.. 

2.1.s Ns!!i[q1Kll! gf Sro:icc:A[ec1i11g Activitic;s 

Thr Company ,. ill pnl'idc the Cusiomcr reasonable nocifoca1ion of savicc,.affcct.ing aan-i1ics 
that may occur in the nonn1I operation of its busil'IC$$. Such activities may include. but an: ooc 
limited to, equipment °' f11Cili11es odditioru.. removals or rcurangcmcnt1 and rou1ine 
prevcn1111ivc maonlcnancc. ~lly. suc.h ecti,•itics an: DOI spccir.c to an individuaJ CUSIOIIICr 
bu! alTcct man) Customers' saviccs. No specific ad,-ancc oocir.cation period is applicable to 
all sen-ice activities. The Compan) wall woo; coopcntivcly ,.jth thc Customer to determine the 
rcasonAble no<ific&tion rcquircrncn1s. With some cmcrgCJK}' or unplanned ,cn,~ccting 
conditions. such as an outage raulting from cable damage. no1ir.ation 10 the Cusio111cr may DOI 
be possible. 

M"""IC". Rates ll>d Tari ff} 
Caoccn Communications Sala. LLC 
11 'P- I FR:Cdom Ori,-. 
R.mon. Vwsonia 20190 
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Concert Communications Sales LLC 

~. I 

REGIJLATIQNS (Conr'd) 

Undcn,u;ing of the Company (Cont'd) 

1.1.6 Prcwi\ion ofF.qµipmcnt and Facilitig 

South D.u:Olll P.U.C. Ta:nfT No. 2 
Origlml Pi~ No. 17 

A) The Company. either directly. through its agents or underlying carrier, shall usc 
reasonable cfTons to mllkc services available to 3 Custome,- on or before a patticubr 
date, subject to the provisions of :wl complillncc by the Customer with. the rqp,Jations 
conttincd in this tariff. The Company docs not gwutn1cc availability by any such datr 
and shall not be liable for my dcL,ys in commencing service IO any Customc,-. 

BJ The Company shall usc rcasocuibk: efforts 10 maintarn only the facilities and equipment 
that it fumi$hes to the Customc,-. The CUSIOmcr may no1. ~ nuy the Customc,- permit 
ochcn to. rcamangc. disconnect. rcmov~ ancmp4 to repair. or otherwise intcrfC1'C with 
any of the f.lcilitics or equipment installed by the Company. Cxcq,I upon the wrinen 
consent of the Company. 

C) The Company may substitute, change or rc:irrangc any equipment or facility at any time 
and from time to tim~ but shall not thcrd,y alter the tcc:hnial parameters of the savicc 
provided the Customer. 

D) Equipment the Company provides or installs at the Customer Pn:miscs for usc in 
connection with the sen-ices the Company ofTcn shall noc be used for uy purpose other 
th.m that for which it was provided by the Company. 

E) The Cusiomcr shall be =i,onsiblc for the paymcm of scmcc chug,cs as set forth hC1'Cin 
for visits by the Company's agents or c:mployccs to the Praniscs ofll,e Customc,- ~'hen 
the savicc ditriculry or lrOUbk: rq>Oft ttsults from the usc of equipment or facilities 
provided by any party Olbcr than the Compmy. including bu! 00( limited to the 
Custon>a-. 

F) The Company shall no1 be l'C$p()ftSiblc for the installation. opcn,tion. or maintmancc of 
any CU$10mCr·pnn-idcd communications equipment. When: such cquipmcnl is 
ronnccu:d IO the facilities furnished pursuant t0 Ibis wifT. the responsibility of the 
Company shall be limited 10 the furnishing of facilities offered under Ibis tariff and to 
the maintenance and operation of such facilitie5. Subject to Ibis responsibility. the 
Company shall DOI be responsible for: 

I) 

2) 

the uansmission of signals by Customcf-providcd equipment or for the quality 
o(. or defects in. such transmission: or 

the rcocp1ion of signals by CUSlomc:r-provided equipment 

M-.gc,, Raio and Tariffs 
Coocen CcmmWWIOOIIS Salo.. LLC 
t 1921 Frttdom Drive 
Rnron, V qlnla 20190 



Concert Communications Sales U C 

2.1 

REGULATIONS (Coof dl 

llndqw<jng oftl)s Comp.y11• (Cont"d) 

2.1. 7 NoO:fOllljnc !WI !!Jiorl 

Soud> Dwia P.U.C. Tariff No. 2 
Ori&iml P-cc No. 11 

At the Cusiomcr's request. insullation and/or mainlCIWICC may be performed outside tbt 
Company·s regular business boors« in hazardous locations. In such c.ucs. clmgcs baed oa 
COSI of the actual labor, material, or ochc:r costs incumd by« charged lO the Comf*!Y W1ll 
apply. If iruUllation is stal1ed during regular business boors but. at the Customcr"s rcqacsl. 
cxicnds beyond regular business hours into time periods including. but not limited to.. wcd:cnds, 
holidays. :ind/or night houn. additional charges may apply. 

2.1.1 Sm@! Cgmtrugion 

Subjc:Q 10 the agrccmcn1 of the Company and 10 all of r.hc rcgulation:s oontaincd in this wiff, 
the Company may ~ on a n:asooablc cffon basis. for the special c:onSlNCtion of f.-:tlilics 
at the n:quc:st of tbc Cuslomer. Special conslrudioo is 11w comuu::tion undcnakai; 

A) when: facilities an: ooc pR:SCfttly available. and then: is no ochc:r ~ for the 
facilities 50 CCD5IJUC1cd; 

8) of a type ocbcr than that wtuch the Company would nonn.ally utilize in the fumishina of 
itsscmccs: 

C) O\'a' a rou11: Olbcrlhan lbal which thc Com,· u,y ,.'OUl<I normally utilize in the furnishing 
of its saviocs: 

D) in a quantity greatathan 1ha! which the Company would nomu,lly provide; 

E) on a.n expedited basis; 

F) oo a u:m.pon,y basis until pcnnanent facilities nrc available: 

G) involving abnormal costs: or 

H) in advance of its oonnal con-ion. 

Manag,:r. Ralc:s and TarifT, 
Coac,cn Cocnmunicalioas Sales. LlC 
11921 Freedom Drive 
Ka:toa. Virp,la 20190 



uJ1rcert Communications Sales U C 

REGULATIONS <Cont'd> 

2. 1 Undgtakina of the Cocnpanv(Cont'dJ 

2. 1.9 Qwnmhie o[fteilits 

Soadl 0.- P.U C. T ailf No. 2 
Ori&-! ... No 19 

Trtle to all facilities provided in accordana: with this tanfT mnains in the Company, its -,.:uis 
OI CClllnd.CrS. 

2.2 Probibilcd Vm 

A) The services the ComJ*!Y offers shall DOl be med fo, any anb,o ful ~ ot fot any use as to 
•itidi the CIISlOmc:I' has IIOC obwned all requited govcrnmcnu.l ~ aadxlii,MiclllS, 
liccmcs. coascnts and permits. 

B) The Compuy may require applicants (o, sen-ice •-ho inla,d to me lbc COIDJ*ly's ~ fo, 
ruaJc a/or for shared IDC 10 file a lcua ,.id, the Company c::onfsnaiq dolt dlc:ir .SC o( die 
Company's ofTair,p complies with rcbant ia- -i 1hr rqu1ar--. po6c:ies. «d<n, -S 
dccisicws o( lhc rcie.._ rq,alalo,y llfP'(:Y, 

C) The c-pay Ina) raprc a c- 10 lllllllCldialdy sb,11 do,,,,11 ics .,_i,;siaa o( sipab if 
said ll"aUmission is causing inlcl'fcrmc~ to Olhcrs. 

0) A c-. JoiM lhcr, ot Authori.ud Usa may IIOC assigJI. ot lra5fer ia my _., die 
K1Vicc OI 1JIJ'Y riplS associalcd willl lhc scnu .. ilhoul lbc ·--- o( die COIDfal)'. 
The Comi-y •ill pcrmil a Cuswma to u-ansfa iu cwima scrviix to ~ CIICiry if 6c 
cxi:stiag c-bas paid all charges -'Cd to 1hr Company (o, rcplae:d COIIWUiiccions 
savic:cs. Sac:b a tnnsfa ,.;11 be ITCalCd as a disainncctioa of cxistiac xnice-S HICallMW!e o( 

...,., savicc. and non-m:urring inslallation charges as mud in Ibis lariff will appy. 

E) Res;&:ntial savic:cs offered by tbe Compa.'ly shall ooc be used by pcnons nae eligible to 
wb5a ibc: ID rcsidc:nliaJ scrvic:cs w,der the applicable lariffs of lbc C-paay' S imda tying 
scmce Jl'VYidcrs. The Company may require the c- to provide adatiDllf proof or its 
a,mpliancr wilb..,. appliablc digjbilily criteria. 

Ell"cai,,e: 

M-... tt.ws md Taril'fs 
ea.ca, Coe . Mi+Mtl Sales. UC 
11921 Freedom Oriw 
It-. Vqlaia 20190 ~· 



Concert Communications Sales LLC 

REGULATIONS (Cont'd) 

:u Qblicati00$ of ,1,c Custome1 

2.3.1 ~ 

The Customcer sluill be responsible for. 

South Mota P.U.C Tariff No. 2 
Ongnul ""3r No. 20 

A) the payment of all awlicablc charges pu.-....ant t.o this tariff: 

8) danulgc to or loss of the Company's facilities or cquipmcnl caused by thc acts or 
omissiom of the Customer. or the noncompliance by 1hc CUSlOmcer. with these 
~ions: 0( by fire or !heft or other casualty on thc Customcer Premises. unless 
caused by the negligence or willful misconduct of the c,rnplo)«S or agents of the 
ComJWty: 

C) providing a1 no charge. as spccifi«I From time 10 time by the Company, any ,-,dcd 

personnel. equipment space and power to ope.rate Company facilities and equipment 
imtallcd on 1hc pmniscs of thc Customcer. and thc level of heating and air condilioning 
nc<:cSS4<)' to maintain the proper operating environment on such premises: 

D) obtaining. maintaining,. and othawisc having full responsibility for 311 rights-of-way 
and conduits ncccsary for inslallation of fiber optic cable and associated equipment 
used to provide Communication Services to the Customcer from the cable building 
enlnlDCC °' property line to the loca1ion of the equipment space described in Section 
2.3. 1 (C). Any and all costs associ:ucd wit~ obcaining and maintaining the rights-of•way 
described hcfcin, including the costs of altc1'ing the structure to pcnnit insullation of the 
Company-provided facilities, shall be borne entirely by, or may be charged by the 
Company to, thc Customer. The Company may require the Customcer to clemonslnte its 
compliance with this scctioo prior to acccpcing an order for service: 

E) providing a safe place 10 WOB and complymg with iill laws and regulations regarding 
thc wotking conditions on the premises Ill which Comp.my ttnplo)"eCS and agC11ts shall 
be insulling or maintaining the CompMy's facilities and cquipmcnL The Customer 
may be required to insull and mainlain Company facilities and cquip111cnt within a 
hazardous an:a if. in thc Company's opinion, injury or damage to the Company's 
c:mp!oyccs or propcny might result from insullation or maintenance by the Company. 
The CU$10mcr shall be responsible for identifying. monitoring. removing and di$posing 
of any hazardoos material prior to any CXJn.SU\ICtion or insullation "'ffl: 

Mmagc:r. Rmn and Tarir& 
COllUn Communlca1loos Sales. LLC 
11921 Freedom Drh-c: 
Rcston. Virg.inla 20190 

Effective: 



Concert Communications Sales LLC 

'' 
__ , 

wucd: 

South OuOlll P.U.C. T:uiff No. 2 
()rigu,.tl Page No. 21 

REGULATIONS (Con1'd) 

Ohlig21ions o(lhc Customer (Con1'd) 

2.J. I 9.mmJ (Cont 'd) 

F) complying with all laws and regulations applicable 10. and obwning all consents. 
approvals. licenses and pmnits as may be required with respect IO, the location of 
Company fxili1ics and cq.uipment in any Custom..- pmnises or lhc righis-of--y for 
whic.h Customer is ~sibk under s«1ion 2.3. l(D): and granting ot obtAining 
permission fo, Company agents or employees to cnttr the: pmnisc:s of the CUSlomtt at 
any time ro, thc purpose of installing. inspecting. t1U1illlllining. rq»iring. or upon 
1ennination of service as stated herein. removing the facili1ics or equipment of the 

Company: 

G) noi c.rca1ing. or allowing 10 be placed. any liens or other CflC.umbruices on the 
Company's equipment or facilities: and 

H) making Company-provided focili1ics and equipment a,llilable periodically for 
maintcnanc:e purposes al II time agreeable 1.0 both the Company and the Customer. No 
allowance "'ill be made for the period during "'hich scrvi« is interrupted for such 
puTJ)OSeS, 

2.J.2 Claims 

With rcspcc1 10 any scNicc or fn.cility provided by the Company. Customers shall indemnify. 
defend and hold harmless the Company from and against all claims. octioo,.., cwnages. 
liabilities. costs and ex~ for. 

A) 

B) 

any ~s. dcsuuct;on or damage 10 the property of 1hc Com1>3ny or any third J)31t)'. or 
dcalh or injury 10 persons. including. but not limited 10. employees or invi1ecs of either 
iwt)', 10 the exlcnl aused by or rcsul1ing from 1he ncgligcn1 or intcnlional act or 
omission of the Customer, its employees. agcn1s. rq,rcscniativcs or invilecs; or 

any cla.im. loss.. damage. expense or liability for infringement of any ropyrighl. parent. 
iradc seem. or any propricmry or intcllec1ual property righ1 of 411)' third iwt)', arising 
from any act or omission by the Customer, including. without limitation. use of the 
Company's SCNK:C$ nnd facilities in a manner nol ron1.empla1Cd by the agn,emcnl 
between the Customer nnd the Company. 

M1N3e1. Rates and Tariffs 
Conccn Communications Sales. LLC 
11921 fttedom Drive 
Res1on. V irJ!inia 20190 

Effective: 



Concert Communications Sales U C 

2.4 

REGULATIONS (Conl'dl 

C!ISOl!}Cr Equiprncn1 and Channels 

2.4.I Qmm1 

South Dakoca P.U.C. TarilT No. l 
Oriiln&) Page No. 22 

A User may tnuumit or re«ive information or signals via lhc facilities of the Company. The 
Company's SCtViccs arc designed primarily for the transmission of voice-grade telephonic 
signals. cxcq,t a Otbawuc sialcd in lhis tariff. A User may ltMSl!lit any form of sip,&! that is 
compatible wilh 1hc Company's equipment. but lhc Company docs not gu&rsntee that ils 
SCtViccs will be suitable for purpo$CS other lhan voice-grade 1dq,honic commw,icalion cxcq,t 
as specifically Slated in this tariff. 

2.4.2 SyJion Eqvipmcnl 

A) Terminal equipment on lhc User's pmniscs and lhc clxlric power consumed by such 
equipment shall be provided by and maintained at lhc expense of lhc USCT. The User is 
responsible for the provision of wiring or cable IO c:onncct its tcnniMl cquipmait IO the 
Company Point of Connection. 

8) The Customer is responsible for ensuring that Cusiomer-provided equipment COMCC1cd 
IO Company cquipmcn1 and faciti1ics is compatible wilh such cquipma,t and facilities. 
The magnitude: and clwac1tt of the voltages and cWTCOts imprased on c:omp.iy. 
provided cquipmc:nl and wiring by lhc connection, operation, « maiotmanc:e of such 
equipmc:nt and wiring shall be such as not 1 1 uwe damage IO the Company-provided 
equipmc:nt and wiring or injury IO the Company's employees« IO ocher~ Any 
additional procective equipment required to ptCYc:nt soeb damage or injury shall be 
provided by the Company 11 the Customer's expense .. 

C) The Company shall not be responsible for the inswlation. operation or main-of 
Cusaorner-Providcd Equipmc:nt. Where Customcr-providcd Equir,men1 is conocctcd IO 

lhc Savic:c furnished under Ibis Tariff, lhc respcosil,ility of the Com pony shall be 
limited IO lhc furnishing of Service under this Tariff and IO the maintmana, and 
operation of S!Kh Service: subject IO this restriction. the Company shall not be 
rcspO<ISiblc for. lhc through 

M.lna&ff, luln 111d Tanlrs 
c-Comrounlcadons Saks. U.C 
11921 Freedom Ori1"C 
R-. V",rp,ia 20190 



Concert Communications Sales LLC 

REGULATIONS (Cont'd) 

South DaJu,u Pl' C TarifT No 2 
OnJIMI Page No. 2J 

2.4 CIISIOmC! Eguipmgn and Channels (Con,·d) 

?.4.3 fntcrs9!l[ICClion o(Facilitig 

~· 

,\) Any special intcrf- cquipmcnl n«cSSat) 10 achiac compatibilit) bd"""ffl d,c 
facilities and cquipmau of the CompM) used for furnishing Communication Services 
and 1hc dlannoels. facili1ics, or cquipmcnl of Olhtts sh.Ill be pnwidcd • die C•ISll:!CDn·s 
expense 

8 ) Communication Scnicc:s mA)' be cOMeCled IO the SCl'icc:s or £acilitics of ocher 
communications c:uricn only when authoriz:cd by. and m ICQlidancx •llh. die ICnnS 
and condrt~ of die tariffs of the other c:omm•eiarions camcn Iliac .-c applablc IO 

such conncctions. 

C) facil ities fumisbed under this tariff may be connccied 10 CUSIOmer-prD\idcd imniml 
equipment in iiCCOidaace •idl thr pl'O\-isiofts Oftlus arifT. All such lmniJIA.I cquipmatt 
shall be ~isu:rcd by die Fcdem Communicalions Commission punuanl IO "-tt 61 of 
Ti1lc -1 7. Code of fcdcnl Rqubtioas: and all lkcr-prD\idcd wirUlg lhall be inslalled 
and maintained in compl~ • illl chose regulations. 

D) Uscn ma) inlaw1 communications facili1ics 11w .vc used in "'hole or in pvt for 
in1ersu1c c:ommm,icalioffl 10 services pr()\ idcd under this witr only IO thr O:Jall Iba 
the USC1" is an -End Utcr- as defmcd "' Sectioa 69.2(m). Tille 47. Code of falcnal 
Regulations ( 199S cdmoo ). 

~. II.aid and Tantrs 
Conmt c-lcarioos Salc:s. LLC 
11921 Frccdocn Oriw 
~ Virp,la 20190 



Concert Communiclllions Sales LLC 

REGlJl,ATIQNS <Coni'dl 

Soo,h Duoc.t P U.C. Tariff No. 2 
Or,ai1141 Pia• No. 24 

2.4 cu.gomq F.auirzmsn1 •od Channels (Cont'd) 

2.S 

luucd. 

A) Upon suitable nociliation to 1hc Cusiomer. and aJ a r.:asonable time. the Company oe 
its agent IN) nw.e such ICSIS and inspections as may be necessary 10 determine that the 
Customer is compl)ing wilh the t<-quimncnts SC1 fonh in Section 2.4.2(8) roe the 
iM1J1ll11ion. opcntion. and maintcnanc:c or Customer-provi<kd facilities, cquipmcnL 
and "'iring in the connection of Customer-provided facilities and equipment IC> 
Company-owned facilities and cquipmcnL 

B) If the protective t<-quircments foe Cusiomrr-providcd equipment arc tlOI being complied 
with. the Cocnpany or its agents may w:e such action as it deems ncccssuy 10 protect 
its racili1ics. cquipmcnL and pcnooncl. The Comp;any will notify the Customer 
promptly ir lhctc is any Oct'd roe further corrective Kt ion Wilhin ten days or receiving 
this nocicc. lhc Customer must take this com:ctive action and nocify the Company of lhc 
ac1ion taken. If the Cus1ocncr fails 10 do lhis. the Company may take whatever 
addi1ional action is deemed neccssa,y. including the suspo:nsion of scrvic:c. to protect its 
facili1ics. cquipcnan and pcnonncl from ham 

The CUSlomcr is responsible foe the payment of all charges for facilities and scrvic_es furnished 
by the Cotnf>3ftY 10 the Cus1omrr and 10 all Users authoriud by the Customer. rcg;udlcss of 
"'hcthcr those services an: used by the Customer iu.:lf oe arc resold 10 oe sham! "'ith other 
pcnons. 

A) Tom 

The Custom« is responsible foe P3)men1 of any sales.. use. gross rcccipu (10 be 
invoiced ilS a separate line item), gross revenues. excise. IICCCSS. uni•=I service oe 
other local. Sl41e and federal IAXCS, charges oe surcharges (however designated) 
(cl\'.cluding 14.'tCS on thc Company's net incom.-) including the Fcdcnil Subscriber Linc 
Charge (SLC) imposed on or bucd upon the provision. sale« use of N~ Services. 

~-Ralc:s and Tariffi 
Coocc:n Corrunutuc•-. ~ LLC 
11921 f=donl l)ri,-., 
Rcs&on, Vi~ini.a 20190 

F.ffcctivc: 



Concert Communications Sales LLC 

2.S 

Issued: 

REGUt.ATIQNS (Cont'd) 
Paymen1 Amngements(Cont.) 

South Oakou, P.U.C. TzrifT No. 2 
Origirutl Pas• No. 2S 

2.s.2 BiHing and Collection or Chars~ 

A) Non•rccurring charges arc due and payablt from the Customer within 20 days 3f\tr 
receipt or the billing stnt.cmcnl, uni= ochcrwise agreed 10 in advance. 

B) The Company shall present invoices for Recurring Charges monthly 10 the CU51omcr. in 
advance or the month in which service is provided. and Recurring Charges shall be due 
and p:iyc.blc 20 days after receipt or the billing statcmenl. Whffl billing is basal on 
Customer usage. charges will be billed mon1hly for the preceding billing periods. 

C) When service does not begin on the fim day of the month. or end on the la.st day of thc 
month. the charge for the fraction of 1he month in which service was furnished wi ll be 
caleulated on a pro nua basis. For this purpose. every month is consic!CfUI to have 30 
days. 

D) Billing of the Customer by the Company will begin on the Service Commena:mcot 
Date. which is the firsi day following the date on which the Company nocifics thc 
CuStomcr tMI the service or facility is avitilabte for U5e. CJICCl)t that the Serv ice 
Ccmmenc:emcn1 D:Jte may be postponed by mutual •grecmenl of !he patties. or if the 
service or facility docs not conform 10 standards set forth in this tariff or the Service 
Order. Billing accrues through lU1d includes the day that the service. circuit. 
arrangement or component is discontinued. 

E) If any portion of the payment is rcccived by the Company after the date due. or if any 
portion of the payment is rccdved by the Company in funds that :uc not immediately 
available. then a late p,tyment penalty sh,111 be due lo the Company. The late payment 
penalty shall be the portion of the payment noc received by the date due. multiplied by a 
Lite factor of 1.5% per monlh. 

f) The Customer will be assessed a charge of rwcnty-five dollan ($2S.OO) for each check 
submiucd by the Customer to the Company tha1 a financial institution refused to honor. 

G) All bills are presumed llCcurate. and shall be binding on I.he Customer unless objection 
i.s rcui,·cd otally or in writing. In I.he case of a billing dispute, the Customer may llllc:c 
the following course of action: 

I) Fim. the Customer m•y request. '111d thc Company will provide. 411 irr 
dcpcb review of the di >uted amount. (The undisputed portion and 
subsequent bills must be paid o~ a timdy basis or the ser\lice may be 
subj~t 10 disconnection.) Customers with billing inquiries or 
compl•ints may reach the Comp.u,y toll frc.: at (800) XXX-XXXX. 

M~tt. Rales and Tariffs 
Conca, Communialions Sales. LLC 
11921 Freedom Drive 
Rcsloa, v~ 20190 



Concert Communications Sales U C 

REGULATIONS (Con1·d) 

Sooltll Noc.a P.U.C TarifT No. 2 
Orig.inal Pa&c No. 26 

2.S P•YJnC!II Arrangcmcnl~ (Cont'd) 

2.s.2 Billing and Colleslion ofctwga (Conl.d) 

2) Sccood. if there is still a disagrttment about the dispwcd amount after 
investigation and ~ by die Compeny. the CIISIO!nff may file Cl 

appropriate complaint with the South Dakota Public Utilities 
Commission: The address and phone nwnberof the Commission is: 

South Dakota Publi<: Utilities Commission 
Stat.e Capiu>I Building 
SOO Eul Capitol Avenue 
Piffle. SD S7S01-S070 
(60S} nJ.JlOI 

H) If service is disconnected by the Company in accord.Ince with Sc>ction 2.S.S followina 
and lmr reslOml rcsloration of service will be subjcel 10 all applicable inst1llatioo 
charges. 

2.S.3 Advanq PIYmCOL~ 

To safeguard its inten:su. the Company may require a CIHtomcr to make an lldvancc psymcnt 
bcfon, scrvH)C:S and &cilitics arc furnished. The advance payment will not exceed an amount 
equal to the non-recurring chargc(s) and rwo months' cluorgcs fOC' lhe tcnice or facility. lo 
addition, wb= special conslJUCtioo is inve>Md. the advance payment may also include an 
amount equal to the esliinaud non-rccuning charges for lhe spc,cial ton$INCtion and rccurrilli 
c~ (if any) for a period to be set bdween the Company and the Cusiomcr. The advance 
paymc:nt will be acdtt.ed to the Customer's initial bill. An advance payment may be rtquircd in 
addition to a deposit. 

Effective: 



Concert Communications Sales LLC 

REGULATIONS (Cont'd> 

South D.tkota r.u.c. Tariff No. 2 
Onginal Page No 27 

2.S f>!,,ncnt Amngcmcnts (Cont'd) 

2.S4 Dgmjts 

A) To safeguard its intcrcsu. the Company may requin: a Customc:r to make a deposit to 
be held s a guan:in1cc for the payment of c:lwgcs. A deposit docs not relieve the 
Customer of the n:sponsibility for the prompl payment of bills on prcsentiuion. The 
deposit will not exceed an amount equal 10 the estimated charge, foe two months of 
s.,rvic.c. 

8) 

C) 

A deposit may be required in additinn to an advance payment. 

When a s.,rvicc or facility is discontinued, the a.mount of 3 deposit. if 11ny, will be 
opplicd 10 the Customer's account and any credit ballncc rcnwning will be refunded. 
Before the s.,rvicc oe facility is discontinued, the Company may, a! it.s op1ion. return the 
deposit or credit It to the Cusiomc:r's accounL 

Deposits held foe more than si.'< months will accrue intc:t'CSI aJ a rate of S.6% per annum 
for residential and business Customcn. Interest is credited to the Customer 1111nually or 
upon tcnnina.tion of s.,rvicc. lntertst will nc)( accrue on 1111)' deposit aftc:r the dale on 
...-hich reasonable efTon has been made by the Company to rtrum the deposit to the 
Customer. Any deposits coll«tcd will be maintained in a (Name of State( bank in 
compliance with the Commission's rules. 

Malacff, Ralcs and TarilTs 
C-Communlcalions Said. LLC 
I 1921 fradom Drive 
Raaoft, V,rgmia ?0190 



Concert CommunicaJions Sales LLC 

REGULATIONS (Con1"dl 

SoUIII Duoc;, PU C TanlT No 2 
On; inal Page No 28 

2.5 rumen\ ACIMgqncn1~ (CCM11'dl 

A) 

Bl 

C) 

D) 

El 

f) 

Issued: 

IXOIM U~I 

Upon nonpaymcnl of any amounlS owing 10 lhe Company. lhe Company may suspend 
Stt\ic:c by giving IS days prior 11,'fincn oocic:c 10 the CUSIOmcr. In lhe n-cnt paymcrtl is 
ooc rccci, cd wi1hin 10 dAys of1hc suspension or scrvicc.1he Company may tcnninllle 
service withou1 incurring any liability. The Company shall provide a final oocicc of 
1cnnina1ion of snvic:c 2 days before 1hc proposed di:scontinlW'CC. 

Upon violation of any of the OUICf material 1mns or condi1ioru for furnishing scrvice 
the Company may. by giving 10 days prior oocic:c in wri1ing 10 1hc CIHlomcr. 
discontinue or suspend scrvi,cie withou1 incuning any hability if sud, violation 
con1i11ocs during that period. 

Savi,c)c may be discon1inucd wtthout ooci,c)c in 1hc n-mt 1hc Customer l&mpcn with 
cquipmcnl furnished or owned by 1hc Company. 

Upon the Cusioma·s insol\'fflC)'. ;u.signmcnt for lhe benefit of acdi1ors. filing for 
banknrp<cy or rcorganiu1ion. or failing to dh lwgc an involunwy petition " ilhin the 
lime pmnin.cd by law. 1hc Company may discon1inuc scrvic~ wilh S days" wrincn 
nocicc if nccessa,y to pt0tcc1 the Company"s revenues 

In 1hc Nall of una.uthoriud use of 1he Company"s nctwon.. lhe Company will 
discon1inuc scrvic:c wilhout no1ice and/or seek legal recourse 10 recover all costs 
in,ol•cd in enfoo:crnct11 of this provision. 

Upon 1hc Company·s discon1inuancc of service 10 1hc Cus1omcr under Scc1ion 2.S.S(A) 
or 2 S.5(8 ). the Company. in addi1ion to all OUICf remedies tha1 may be available 10 the 
Company at I.Aw or in cqui1y or under any other provision of lhis tariff. may declare all 
fuiun: monthly and Olhcr charges 1ha1 would have bttn payable by the CustOl!lcr during 
the mna.inckr of the tcnn for which sueh services would ha,e otherwise been provided 
to the CustOl!lcr 10 be immediately due and pGyablc. 

Mmagcr. Raia and Tariff, 
Concert Communiut-. Sala. LLC 
11921 Frttdom Ome 
Rcs,on. V,r1ltni1 20190 



Concert Communications S llles LLC 

REGUl-ATIONS (Cont'd) 

South Oakoca P.U.C. Tariff No, 2 
Origiml Page No. JO 

2.S Pt:,mrn• Ammgcments (Coo.-d) 

2.S. 7 C'b!nm in Sgvjq RcqllQ!cd 

If the CUSlomc:r makes or requests material changes in circuit engineering. equipment 
specifications.. service paramekt'S. premises locations. or otherwuc materially modifies any 
provision of lbc appliation for service, the CUSUlmc:r·s iNUllAtioo fee shall be adjUSlcd 
aoconiingly. 

2.S.I Oyqdyttc:sand Undqclyrgcs 

A) 

B) 

Whtn a ~ has been overcharged for scrviccs because of inoorrccl lf)plicalion of 
the ~ schedule • macantc measuring of scrviccs R.ftdc:tcd. incoocct cala!IMioo of 
ct.gcs or similar rcaons.. the IOl&I overcharge for the period tbc diJcTq,m,cy shall be 
refunded or acditcd lo the Customer. 

The Company may n,cow:r undcn:hargc charges from Custorncn as a rauh of iocorTCCl 
1p9lication of the ra1c schedule. inaccunlC measuring of services ,cs.dacd. illCOffCCl 
caJculalion of ct.gcs or similar reasons. Unless authorized by thc Commission. the 
Company shall noc mroactivcly bill for undctclwgcs ...tiic.b occu11ed more 111M 12 
months before thc dis,co\-cry of thc cnor. If the IOl&I Wldachalgc is more IIAn JS 
pcrcffll of the Cusiomc:rs monthly a,-cngc monlhly bill during the pn,c:cding l months.. 
the Cusuxner shall be a1io..,oc1 IO cn1cr inlO an insullmcm pwi lo pay the local 
rcuoactive amount. 

~ . 11.acs ad Twil& 
C-C~Salcs. U.C 
I I 92 I Frecdam Driw 
R-. V',rpia 20190 

Effective; 



Concert Communications Sales LLC 

REGULATIONS (Cont'd) 

South Dlkoca P.U.C. Tariff No. l 
Ori5ln1I P•g,, No. 29 

2.5 Payment Amngcmcnts (Cont'd) 

lt<ucd. 

2.S.6 Ctnsdt..Jion oft,oofiqtion [Of Sro:icc 

A) 

B) 

Cl 

D) 

Applications for service cannot be c:anc:clcd without the Company's agrttmcnt. Where 
the Company permits a Customer to cancel an application for service prior lo the swt 
of SC1Vicc or prior 10 any special cons1ruc1ion. no charges will be imposed except for 
!hose specified below. 

When:. prior to canccllalion by the CU51omcr. the Company incun any cxpmscs in 
installing the service or in prcpmng 10 install the service that it o<hcrwise would not 
have inculT'Cd. a charge equal 10 the c:osu incu!T'Cd by lhc Company shall apply. bur in 
no case shall rhis charge exceed the sum of the charge for the minimum period of 
services ordcrcrl. including instalLtrion chatg~ and all charg~ othcn kvy apiMl the 
Company lha1 "'ould have bttn chargeable 10 the Custom<r had service commenced. 

Wbcff the Company incurs any ex~ in connection with special constn>e1ion. or 
"'hctt special arrangcmcnts of facilitiC's or cquipmenl have begun., befo,.., the Company 
receives a cancclLtrion notice. a charge equal 10 the costs inculT'Cd by the Company 
applies. In suc:h cases. lhc charge will be based on such elcmenlS as the COSI or the 
cquipmenl. facilities. and imrcrial. the COSI or ill$Ulb1ion. engineering. bbor. and 
supervision. gcncnl and adminisuarive apcnsc. other d1sbunements.. dq,rcciarion. 
mainrenanc:c. 1.1.>.es. provision for return on invc,tmenr. and any other costs 4S50Cialcd 
with the special conSUU<:tion or arrangements.. 

The special clwgc:s de$cribcd in Sections 2.5.6(A) through 2.S.6(C) will be -1lcul1tcd 
and applied on a case-by-case ~is. 

Manager. R.Mc, and Tanfl'J 
C°""'1 Communiauion, S41cs. LLC 
11921 Fr<edom Drive 
1tawa. Virp,ia 20190 

EIT«tivc: 



Concert Communications Sales LLC 

R£Glll.ATI0NS (Con1·d) 

2.s.1 Chan;cs i11 Service Requested 

South Dakoca P.U.C. TarilT No. 2 
Orisinal Page No. JO 

If the CU$1omc:r make, or requests material changes in ci~uit engineering. equipment 
specifications. service paramektS. premises locations. or othc<wisc materially modifies 1111y 
provwon of the applicalion for service. thc Cuslomcr's insulbtioo fcc shall be adjUSlcd 
accordingly. 

A) When a Cl'5IIOlncr has been OVU"Ch.trged for savm because ofi,,.,..,ca aw(icalion of 
the nllZ Khcdulc • inaccunlc measuring of savicft rcndcrcd.. i,MXM ,c:u cak:ul11ion o( 

dlargcs or similar reasons. thc 1Dlal ovm:hugc for the period lhc di.aqwocy shall be 
rcfundod or c:rcdiled 10 lhc CUSIOmcr. 

B) The Company may n:ccwcr undercharge charges from CustomCf'S as a .uult of incorTCCI 
application of the n11e schedule. inac:antc measuring of scrvic:cs m.dacd. inconect 
calculalioo of~ or similar reasons. Unless aUlho<izl:d by die: Commission. the 
Company shall not rctroacti,'Cly bill for undetcharg,:s which occurral more than 12 
.-tbs bcfcn die: discovay of the Cfflll'. If the total tmdcrdlargc is moR th.an JS 
paccnt of the Cll$l0Cna's monthly avcns,e monthly bill during the preceding 3 mooths, 
the CIISIOffler shall be allo•n:d 10 enter in10 an installment plan to pay the local 
l'C'lnladivc amount. 

Manap. lla&cs ad Tariffs 
C-C rucbn Sales. LLC 
11921 FrcoclmD Driw 
._ V,rpaia 20190 

E IT cam:: 



Concert Communications Sales U C 

REGULATIONS (Cont'd> 

So<nh D.iko<a P.U.C. TanfT No. 2 
Original ~~ No 31 

2.6 Alk,,.JISS for tntgn,P5igns in Sctyiec 

lnlffl'llptioos in scn·icc th.ti MC noc dut to the negligence of the CUSlomcr, or noncomplian« with the 
pn>Yisions of this tariff b) the CU:Slomcr. or the operation or m~lfunction of the f.c:ilitics. power or 
c,quipmcs,1 provided by the CU:Slomer. will~ cred ited to the Customer as 5CI fonh ,n Scc,ion 2.6. 1 for 
the part of the service that the inlffl'llption aff cclS. 

2.6.1 Cmti1 fo,:fnlgnlpCions 

---· 

A) Wbm main sen.ice is inla'NplCd for a period of II least 24 houn.. the Coml*I)', after 
due no1i« b) the CIISlOmCJ. r.hall apply the folio,oing lidlcdulc of allo,.anoc:s CXcq,l in 
situations pro. idcd for in subKction (l). 

I) ()nc,.thit11e1h of the tariff monthly rak of all services and facilities fumisbcd by 
the Company rmdc,ed ioopcnl~--e. mclcss or substantially ,mpai.rcd for cad, of 
the fir.11 thrcc full 24 hour periods during which the in1cm1p1ioo con1inuc:s after 
no1icc by the Cusaomcr io the Company if the: C)Ul,of-scrvicc CXlcnds bcyoad a 
minimum of:?4 bows. 

:?) Two-tbiniethsof the tariff monthly f1IIC for cxb fufl 24 how period t'C)'Olld the 
f,ni dwcr 2~ how periods.. lic,,,,,au, in no insunct shall die al'°"'acc for the 
oui-of.__.-icc penod CltCCCd the lafal ch.wg,os ill a billing period for thc service 
wl fac:ilitxs funu.wd by the c~ ra,,dued usdcss or illlpairc,d. 

8) \Ir 'hen $0\"ICC is lfllemlf*d fO< a period of I( fc:asi :! 4 boun due to iionns. f ,res flooch 
ot ccha condilions bc)'OC!ld lhc COOlrOI of the, Compa) , • al'°"'-.c,c of onc-thirucdl o( 
the tariff mondll) r.ac for all fCn'i«s and fac:,l lliies fwmhed by lhc CCIIDJ*ly 1oodaed 
mopcn&n c or mt,q-. iall> impain:d lhall awl) for cad, full 2~ boun during which lhc 
intcm,ption C001inues after notice by the Customer lo the Company. 

C) Tho allo,o..or dc,cri,ed in this Sectioa shall - ~ applicable where service is 
inlCmlpf-ed by the nq;ligcDcc or ...;nM acs of die CIISIO!Mr 10 Kn<icc ot when: the 
Company, punuanl IO tbc ICmlS of chc c:onlrad for sen ice. suspends or termimlcs 
scnicc for~>-of~ or for ....ia,,.fuJ or ,mpopa me oflllc Cxilitio0< 
service. or for JIii) ocher IQSOD pro.-ided for isl lhc filed and dfecti,c tariff. 

Tho p"CCCdiag !We -.,plies only•"- nwn 11Cicphlw sen ice IO thc it.le Oemaraoao 
f'oial IS lftlm'l.lf*d, 

Mauccr. Racs and T•tfb 
Conca1~s.Ao..LU' 
II IP- I frudca Ori>"T 
~ V',rpua 10190 



Concert Communications Sales LLC 
South o-- P.U.C. Tlrifl' No.? 

Orip,&I Pace No. 32 

REGULATIONS (Cont'd) 

2. 7 use orcusomas Sgyis;e by Osbm 

2. 7. I Reale ml Sharing 

Any scrvicc provided t ndc:r this wifT may be resold to or slwid with ocher pcrsoas at die 
option or Ille Cusiomcr. subject to compliance with any applicable laws or Coau:nissioa 
regulations govcming such rcsaJc or sharing. The Customer remains solely responsible for all 
use or services ordered by ii or billed to its cclq,honc oumba(s) punuam 10 this wiff. for 
pcymcnl for such 5CfViccs. for dctmo ining who is auda ized to usc its services. and for 
OO(jf'yiog die Company or any unauthorized use. 

2. 1.2 Joio1 use AalcfflJICfflS 

Joinl use amu,gcmaus will be pcnniru:d for all services provided under this wiff. From each 
joinl usc amu,gemcm. one mcmbu will be dcsiglllf.ed as the Cusloma- responsible for die 
manntt in whidi lhc joinl use of lhc service wtll be al localed. The Company will acap1 orders 
to Slat!. rcamngc. ~locale.« ditcontinoc savicc only from lhe designated Cuslomcr. Without 
aJTccting the CUSIOmct·s ultimate n:sponsibiliry for pcymcoc of all charges r« the scrvic:c. each 
Joint User shall be responsible f« the pcymau of die charges billed to it. 

Mautger. R.-s and Tariffs 
Coaca1 Commw,i,; Mi--o Saks. U.C 
11921 flfflka DriY< 
~ V',rglalA 20190 

EIT«tivc: 



Concert Communicati.ons Sales LLC 

REGULA]l0"!\ (Cont'd) 

South Ootoa P.U C T .. rr No. 2 
One.ow Pace No ,J 

If• Cll5IOIDtt caacds a Sen ice Order ot tc:nninuc:s services before 1hr c:orn~,on of 1hr ICm'I fot 11ft) 

,- .. ~er Olha- llwl • ,c,nicc intcm,plion (as dcfmcd in Section 2.6.1 aboYc). the Cmiomcr 
llgr«S to pay 10 the Company lcmliuboo liabil_ic) cbargo. as dcfuw:d below. These clwgcs shall 
become d,x and o,,.ing as o(d,c dTcctn-.: dllt of lbc cancellation or termination and be payable wilhin 
1hr period. Sci f otth in Section :?.5.2.. 

The Customer' s 1mn ination liabolil) for ~booa o( service shall be equal 10: 

A) all unpeid Non-Recurring c'-gcs and Odl-of-pocld expu.SG ~)' op,ndcd by lhc 
Company 10 CSUlbli$h sen-ice to the CtlSIDmCr-: plus 

8) •> d;iCOMCCtioft.. early canc:cllation or terminatioo charges reasonably incurred and pud IO 
third partlc:s by the Company on bchalf oflhc CUSlomcr. plus 

C) all llccurring Cl,,orgcs 5P"ificd in the applicable Snv-=c Order Tariff for the balanc:c of die 
!hen Currml &a111: minus 

0 ) a reasonable albo-.:c foe cosrs a>~ by thc Company as a direct rcsulr of the CUSbncr"s 
canaellaioa 

~ dx Cami-) DOI' the C-may assigJ'l or tnnsfcr its rights or dubcs in c, tioct •ith thc 
services and fatilities P'O'-idcd b) the Company ,..;thoul thc ""ncn CCftSCftl of thc od,a- p,ny. cxcq,c 
1lw lhc Compan) may ~ its ngj,ts and duties: 

8) pursuanllOal) salcocaamfcro( subslantially all the assets of theCompeny;ot 

C) pursuaot to any liuncing. mn-gcr or n:arganimion o( the Company. 

Mmqa. lu&cs and Tari tr. 
COC>Ccrt Commwiiarions Sales. LLC 
11921 F"""""" Drive 
Rcsaon. Vqinl.l 20190 



Concert Communications Sales LLC 
Saulh D.t.l:OCJI P.U.C. TuirT No. 2 

Ori&irw Pas• No. 34 

RF.GUl .t\JlONS (Cont'd) 

2.1 o Nocitts and Communig1is!ns 

A) The Cusiomcr shall dcsignaic on the Servi« Onk.r an address 10 which the Company shall mail 
or dclhcr all nociccs and ocher communiealions. except Iha! the Customer may also dcsigna1c a 
scparalc addrcs.s 10 which the Company's bills for service shall be mailed. 

B The Company shall dcs;g,wc on the Service Order an address 10 wbich the Customer shall mail 
or deliver all nociccs and other communiu1ions. except Iha! Company may designate a separate 
address on C9Ch bill for SC1Vi« 10 which the Customer shall owl payment on thal bill. 

CJ All nociccs or Olhcr communications required 10 be given pwsuanl lo Ibis !&riff will be in 
,.riling. Notices and ocher communica1ions of either pvty. and all bills in.ailed by the 
Ccmpany. wll be presumed 10 have been delivered to the ochcr pany on the third business <b1t 
following placement of the noci<:c. cornmunic.a1ion or bill with the U.S. Mail or a pm1dC 
dcl;..-ay savicc. prepaid and properly adcmsscd. or when ac1ually m:civcd Of rcfusc:d by the 
~ ,.t,id,cvcr occun fiT'SI. 

0) The Company Of thc CIUlOmcr shall advise the ocher pany of any ch&ngcs to the addm:scs 
dcsignascd for DOCK:C$. ocher communications or billing. by following the procedures for giving 
nofiu SCI fo,th herein. 

2.11 lpcornplde Call<IWrong Numbcn 

I......S. 

The Company .. ;11 noc t.nowingly chargr for incomplete calls oe ,.Tong rtumbcrs. Upon th.: CUSU>mcr's 
miu,::st and proper nrifatioo. th.: Company shall prompcly adjust and cndil th.: Cu.stomcr's accoun1 
foe charges or i-ymcnl foe any unanswcrcd call inadvcncn1ly billed. 

Mca&a. R-. IDd T,nfb 
Concert C01nmm1icauons Saks. L.LC 
11921 Fiudom Ori~ 
It-. V IIJ.l'il ~I~ ~· 



Concert Co1111nunicauons Sales U C 

Section 3: APPLICATION OF RA TES 

South Daltcu P.U.C. Tsifl" No. 2 
Orip.ll Page No. )S 

3.1 Introduction 

3.2 

lsacd: 

The rqiuLttions set forth in mis sccrion govmi lhc: application of Dtcs for saviccs cootaincd m O!bc:r 
sections of !his tariff. 

Charm Based on Quolion of use 

When: ~ for a sm,icc arc specified based on the duration of use. such as 1be duration of a 
ldcpbooe call, lhe following rules apply: 

A) 

8) 

C) 

D) 

E) 

Calls arc mcasurc:d in duntional incn:mcnts identified for cad! savicc. All calls mar arc 
fractions of a IIICaSUl'CfflCtt ina anent «re rounded-up !O the next ... idc wriL 

Tuning on completed calls begins ... itm the call is answeml by lhc: cal.led patty. Ans,,,a i:ng is 
determined by hard- answer supc,vision in all cases when: !his sig,,aling is PfO\'idcd by Ille 
tmninatlng local carricf and my intmncdi.uc camcr(s). Timing ro, opallOI service pa100-(C>. 

person calls sun wi1h compldion of lhe connrction to lhc: pc-non called or an .. cc pcablc 
substiwlc. or 10 lhe PBX mtion called. 

Timing lcrminalcs oo all calls when the calling patty bangs up or lhc: Company's oe1won: 
receive an off-book signal from the kffllinaring camcr. 

Calls originating in one time period and tcrmitWing in fflOChcr will be billed in proportion to die 
tl\tc$ in dl'ect during diffcm,t scg,ncalS oflhc: call. 

A II times n:fcr to local time. 



Concert Communications Sales U C 

) J 

APPUCATION OF RAUS (Cont'd) 

South Oak- P.U.C. Tariff No. l 
Onginal hgc No. J6 

Wbctt dw-gcs for a~ II'<' specified btied upon disuncc, tnc following rules appl): 

A) l>isuncc belv,ttn l'Oo points is masurcd as airline distance belv,ttn thc 1111e =itcn of thc 
origiiwing and tmn111111ing ttkphonc lines. The ra1<: Cfflltt is a set of g«>g,apbic c:oordiNla. 
as referenced in the Local Exchange Routing Guide i.s.sucd by Bellcotc. associalcd widl each 
NPA·NXX combination ('"'hctt NPA is the area code and NXX is lbc first lhrcc digits of a 
sc-aK11git M:kphonc nombc:r). WhM: thctt is no ttkphonc number associaled with mi ac:ccss 
line on the Company's nc:l'Ooult (such as a dcdicalcd IOO or WA TS access liac). lbc C'.omi-r 
will apply lbc rak c:cn1ff of lbc CUSIOmer' s main billing ttlcphooc number. 

B) The airline disu.ncc bClwccn any l'"'O rate crnM:n is dclermincd as follows: 

I) Ollb,n thc ~v- (,a,ical) and -s-r (horizontal) coordinates for each ralc cmtCT from the 
Belk.on: Local Exctwi~ Routing guide rcfettnecd in Section 3.J(A). 

2) Compute the diffcrmcc belv,'t:al the ~ coordioalcs of lbc ~ rate CCOlcn; and I.be 
diff crcncc belv,«n thr l'"'O -1, coordinates. 

3) Square each diffcrmc:c obcaincd in stcp (2) above. 

4) Add thc sqUArC of thc -v- difTcrcncc and ti: square of lhe -1, difference obcaiDCd in 
step()) above. 

S) Divide lhe sum of lhe squares by 10. Round to thc ncJtt higbCT .. 1io1e nwnbc:r if any 
fractx>n is obtained. 

6) Obtain thc square rooc of lhe "'hole numbc:r result obtained abo\·c. Round 10 the IICXI 
higbCT whole number if any fraction is obuincd. This is the airline milc:ag,e. 

7) FORMULA • 

J(VJ • V1 /+(HJ • Hl / 

10 

MMQgef, lulu md Tarifh 
COIICCrl Communiadans Salc:s.. LLC 
11921 Fffflbn Ome 
fl-. Virp,ia 20190 

EIT<e11v, : 

~· 



Concert Communications Sales LLC 

4. i 

s«-tion 4: SERVICE AREAS 

Sooth O:ll:ota P.U.C. TlrifT No. 2 
Original Pig( No. J7 

The Company will provide local exchange scrvias on A rcsak: basis in !hose ll'CIIS authomcd by the 
Commission (Of' provism of competitive loc:aJ services in Sooth Daltoca. 

Effective: 



Concert Communications Sales LLC 

1..-1: 

x 1ion 5: DF.SCRIPTIQN OF Sl;RVJCE,'> 

South lhl.oca P.U C. Tariff No. 2 
Onfll\&I ~ No. 31 

Bux: Exchange ~ provide a business Customer" ith o conncc1ion 10 the Company'• s"irdling 
Od"'-ari. ,.hich mab1cs the CUStomcr 10: 

a) n:tti,e calls from ochtt swioni on the public 5" itched telephone nffll-orl.; 
b) access the Company's local c.tlling service; 
c) IICCCSS the Company's opcralOtS and business ofri« for service rewed assiswicc: 

IICCCSS toll-frcc tcl«ommunications scrvi« such as 300 NPA: and acttss 91 1 scrvice 
for micrgmcy al ling: and 

d) IICCC:SS the service of providcn of intcrc:xchangc servocc. A CUSlomer may pn:llUb,cribc 
10 such provider's scn1i« to originate calls on a dirttl dialed basis or to receive SOO 
servil.-., from such provider, or m.ty access a provider on an ad boc basis by di.tling the 
provider's Carrier Identification Code ( I OXXX). 

8wc &clwigr Servi« is provided via one or more channc- laminated at the CIISIOn>cr' i premises. 
E.tdl Basic Ex.change Serva channel com:sponds 10 one or mott analog. voicc-g.radctclq,honic 
communic:alionschanncls that can be ul\ed to place or rccei\e one call at a time. 

Calls 10 points ,. ithin the lcxaJ uchangc area arc charged on the b.uis of the length of complc:tcd calls 
originating from the Cusu,mer' s Kn i« in addition to a base monthly charge. 

~ . Rein and Ter,ITJ 
Cono:n Ccmmuniariom S/lln. U.C 
11 ~ I f rcedom Dritt 
lttsUJG. VirJinia ::0190 

EITc:n,ve: 

oco_, 



Concert Communications Sales LLC 

S.I 

PF-SCRtmON OF SEf!V(C~ (Conc"d) 

Bt,ic f!s;hangc Sen « (Cont. d I 

S. I I App!911on of ita1n 

A) 8u$mcss rates apply 10 Sd"VM:c furnished. 

Soulh Dol.aca P U C T.,rr No l 
Onginal ~ No )~ 

I) lo offocc buildiogs. swrcs. faclOrics and all odx:r places of a business~ 

2) In hoc.els. apenmc,11 houses. dubs ,nd ti-ding and rooa,ing hoasa ac,q,t 
.. iien SCfVicc is within the C uslomcr s domcslic csnNishmrnl and eo b,rsiitw:ss 
listing> - provided: col~ hospitab and 0CM imlirutiom: _, in dlurcbies 
CXccpl .. hen scrvioc is PfO\ idcd 10 an iDdividual of me dcrg) fo, pcnoaal me 
oaly and buslllCSS tcrVioc is alttady c:-sublishcd for the ctiurch • die -
location: 

J) At any locarion •i>m 1hc !isling or publM: ~ indJCSla a busmcss or a 
prof csslorl: 

J) At any loatioa -.. ~ the savior induda ., cstcnsion •hid, is at a location 
.. ~ busilxu raics apply unless lhc C"XlelWon is rcsaicled 10 incoming calls; 

8) The use: of business scrvi<r is ttsUictcd 10 the Cus:tomcr. ag,m,s and aep.CW1llali\csof 
the ,~-. and join1 inc-rs. 

MaNCcr. R.a1cs and Tarirr, 
CClOCCrl C-m••iaciom Sales. UC 
I I 92 I f rccdom Oriw 
RCSl4ft. Virp,ia 20190 

oco-• 



Concen Communications Sales UC 

s., 
l'IESCRJPTION OF SERVICES (Cont"d) 

&:\ic µchange Sgyig; (Cont'd) 

The following Basic Ex.dw,gc Service Opcions are offcmd: 

Basic Business Line Savicc 
Key Linc Service 
T runlr. Scrvia: 

South Dalcoca P.U.C. TarilT No. 2 
Original l'lgc No. 40 

All Basic Exchaogt Service may be allUICCted to CllSlOme:r•providcd terminal equipment such 
as sutm scu. k.cy S)'!U:IDS. PBX systems, or facsimile machines. Scrvic.c may be arrangtd for 
rwo--y calling. inward calling only ot our-.:1 calling only. 

C~ charges apply to 111 iervicc on a ooe-limc basis unkss waived put'$\WII 10 this tariff. 

Unless odicrwisc Staled in tbis tariff. all Business ( ·, chang11: Services include: 

I . Usage ChargiCs 
2. Momhly Recurring C~ 
J . Nonrecurring Chatgcs 

Oplional rake clcmcnn nu,y also apply as specified in this tariff. 

M-c,tt. Raes aod T aiffs 
CCIICctl Coamunieariaas Sale$.. UC 
11921 Fl'Cr:dcm Drive 
R..,.,_ Y1rp1ia 20190 



Concert Communicati.ons Sales UC 

PESCRlmQN OF SERVICES <Con1·d1 

S. I Basic Exd)lnu Savs (Con1.d) 

S.IJ &i1n 

I ) Usage Charges. per mmuic: 

Day Rate Pc:nod 

Nigbl/Wcckcnci'Holiday 
RalcPmod 

2) Nonrecurring and Recurring Charges 

Initial 
M.!!!!!!!£ 

S0.2S 

S0.20 

SO.IS 

Soudt Oakoca P.U.C Tariff No. 2 
Onpul l'agr No 41 

Ea. Adcfl 
Mil!!!!t 

S0.25 

S0.20 

SO.IS 

Nonn:cumng Conncc1ion Ch&rg,c: SllS.00 

S9S.OO 

-· 
Matgct. Raics and Tanfts 
C.-.:rt Commtaiatioo, Sales. I.LC 
11921 Fraodom ~ 
llcslon. Y-,rpia 20190 



Concert Communications Sales LLC 

DF,SCRIPJJQN OF SERVICES (Cont'd) 

5. I Blti<: fMl)ange Seryjce (Con!' d) 

5.1.4 Icvnk Sms 

5.2 Dm!on Lisina 

South Ouoca P.U.C. Tari!T No. 2 
Ori&inal Page No. 42 

A singJc main listing is provided frtt of charge foe· each euslDmcr of n:conl. No dwp applies to 
llllllplblisbcd service. MdiLional listings an: billed bacd upon !be cbargcs of underlying carriers. 

SJ Bkrl;m, Seryice 

........ R.olcsad Tanffs 
c:-.:nc ' Mom~LLC 
11921 fl'IO<lbD llmc 
a-_ V-rpoia 10190 



Concert Communications Sales LLC 

6.1 

ls.sued: 

South Dw,ca P.U.C. Tariff' No. 2 
OriJmal Pace No. 43 

Section 6: SPECIAL ARRANGEMENTS 

Ammg, 11.,,.IS wtll be dewcloped on a case-by-case basis in ~ to a booa fide request from a 
CUSIOCDCr o, pospcctn.-c Customer to dcvcloy a c:ampuitive bid for a service offcm:I onder this tariff. 
Raics quoted in response 10 such compditn.e R:qUCSIS may be different than those specified for such 
:KrVices in this tariff. ICB rms will be offered IO the CUS!Omcr in writing ~ oo a oondis:rimfflllOry 
!basis. All ICB AJnng,c.111011S sball be filed wim die Commission in co,npliancc with applicable rules 
lldd rcgi,~ions. 

Manqer. b1es aod Tarif!'. 
Concat Communications Sales, U.C 
11921 FRedomOrive 
RCSllXI, Virginia 20190 
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/'ETD MACLEOD, Cltlef EucMln't! OJTu:u, Conelli Comm11nicatio«s Co"'f"VIY 

P&r Mael.eod is the Chief Executive Offica ("CEO") of Concert Communications 
Company ('"Cooocrt"). As CEO of Concert, PekT hAs overall responsibility to Concert's parent 
company, British Tdccommunications pk (MBlj. for Concert's sales and operations. Peter was 
appointed CEO of Concert in Febnwy 1999. 

P&r's back.growid is in sales, marketing. and stnUegic planning. MOSI notably, Pru:r 
spcn1 21 years in various scnioT level sales. marketing. and strat.cgic planning positions with 
Uni~. Pc:lcr joined BT in February 1988 lLS Dim::tor of IT Systems and bas held a number of 
positioas in BT. including UK Sales Direc:ior. Business Communications Sales Din:ctor: 
Dim:tot, Global Customers; Dircctot', Global Sales and Service: and most recently. Di.rector 
Multi-National Saks and Service. 

Peter has an honors dcwcc in malhcmatics from St. Peters College. Ollford England. He 
was President of St. Peters College in 196-l . 

••••••• 

Nancy Gofus is Chief Opcniing Off,ca ("'COO") of Concert. As COO. Nancy Im 
ovaall n:spoMibility for the day-to-day operations and pcrf'onnancc of Concert. Nancy was 
appointed COO of Concert in February 1999. Prior 10 hcr oppoinuncnt as COO. Nancy was 
Senior Vi.cc P~t of~ for Coocat. As Senior Vice President of Marketing. Nancy 
was tC$yOIISll>lc for all product manogcment and sales support activities for Conccrt IIW\l!Gcd 
dAla and voice producu. 

Nancy Gofus came to Concert vin MCI. where she served as vice president of MCI' s 
~ rategic Global Services orgaruzation, which was clwtcrcd ~lh fonnulating and executing 
MCI's intcmatiooal aJJi.ancc straiegy. Prrnously. she was MCI vice president of product 
management, w~ she set product stnUcgy. dcfiocd new product requirements. and launched 
new producu for the txciness martct cUSIOmerS. Prior to joirting MCI in 1991, Nancy woriccd 
for AT&T. ~ !he held a 'Vllricty of sales. marketing, engineering. end operations 
assignmcnu. 



Concgt Coam1111ica6oa~ Sales I.LC 
Biogntph'ia or Key Mua:-1 Prno11J1d 

{ continued) 

STEVE CL UTTON, Clrkf Fb,11,.cW Oj/iar, <:-«rt C- icatia,u Co,np,v,y 

Steve Cluuon joined CollCC!t as Chief Financial Officer ("CFO") in October 1998. He 
bas primary responsibility for the financial plans and policies of the organi2lltion, including 
c:stahlishmcnt and main~ of fiscal conll"Ols. and preparation and int~tion of financial 
rq>011s. Steve also has =i,onsibility for Concert· s information systems, revenue services. and 
taxJUion. 

A KPMG Peat Marwick·trainod chartcn:d accounl:Mt, Steve joined Con=1 from BT, 
wbcrc he was head of the Group Mcrgcn and Acquisitio.ns team. He aJso served as Fmancc 
Di~ for BT's Internet and Multimedia Services businesses in the UK. Slf\it's experience 
pr.or to BT includes a lead advisory role in Mergers and Acquisitions at the investment banking 
a;rm of Ban:lays Bank. 

••••••• 

. "I/KE CONSIGUO, V',a l'raiM.nl - Nawort & SysUMS OtNlopaad, C-, 
COMMUlfiauio,u Co,,,ptu,y 

Mike Consiglio is the Vice President - Nctv.'Orlc & Systems Devdopmcnt for Concert. 
As Vice President - Nctv.-ork & Systems Development, Mike is responsible for dclh-cry of cnd­
to-end network service to Concen cUS1omcrs. as well as customer provisioning. ~'Oft 
management. network security. process engineering. tecbnie31 and complex bid support. 11<.'tWOri: 
change control and direct support to Conca( s distnl>ull . customer service centers. Mike has 
o'Ya' 25 years of experience in largc-SC31c systems dcvclopruc:nt, nctv.'Ofk opciutions, and 
cwtomcr savicc. 

• •••••• 

STEVE EDWARDS, V'icl' Prr:sido,J - Cncm ~:rvicl' Ddivery, Concm Co-icatio,u 
Contp,u,y 

Steve Edwards is Vice President - Concert Service Delivery and is responsible for the 
provisioning and service of wl C.onccn ~-orb.. He pn:viously saved as president of 
Tandbcrg. Inc. of Herndon. VA. wb= he was responsible for product and service l)Qebgcs for 
the visual conferencing business c:atcriog co the business.. govcmmcnt. and public sectors. 

Steve has man, than 23 yen of cxpcricncc in telecoms md bP.s held a number of 
management positions within BT md its subsidiaries. Among other positioos. Slne scn'Cd as 
pn:sidcn1 ofBT Visual Images.. wtac he "'"llS rcspocmolc for day-to-dsy operations and 5lralegic 
plmming fo, a.II BT videoconfaeodug end9,.'0n in NMh America 
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Chainnan's statement 

Tho 1- ftnanclal ,._ l)l'O'fOd to be a-, 
..,,__. c:ha;>t« In !ht BT-,., - I -

qullelnU. --ant!:1': I ,12--. 

This time last ,-, .. -,cd lhal lhcrc - • 
&ood mana, that°"' p-c:i•t 111a1ff wilh MO 

Commwucatiam Cori,antioo would bc, ~ 

by lht cod ol lhc, aleniw :,ez,r. IA the, r,,,m. o1 

roum:. this djd DOI b.appcc. Wo.1deom tabled 1 

COMid<=bly higbrr bid lor MO and wt djd DOI 
lttl t.hat ii would be, in slw-d,olckn' 1,$ ~ 

to tr.atch ii. 

In cur vx,r, th<, prrknblt - W2S to 

l('('tl)I IM o(kr \Vo, ldCom mad,, for our 20 per 

ctnl holdini; in MCL On co.-apl,elioa of tho 

MCI/WorldCom mt:fitt, BT will ~ around 

USS7 bllllon <m,ore Ihm £1 hill!ioQ). This. :addod 
to 1M brtaJr,up ftt and <:Xp(IIW'I. rtprttdllS <Mr 

~ per slw-t for • boldinr- acqmred lor 
ju.i <N<r USS32 per slw-t In 1994. As I~ tho 

MO/ WorldCom mer,.... is r,njtin, ~ 

ck~ in lht USA and Europe. 

Nor has°"'"= ot Coocc-1 c~ 
Smicts. our jolnl ffllhlt\-with MCI. bttn 
comp<omik'd. lndffll. Conm-1 Im co,itinu,d 

10 k-ad lht wwld in~ aio:lal ~ 
~ Knicn to multinatioclal CUSIOm<'f'I. 

MCI WorldCom will. lor a period. batt 

nooaclusiYt riahlS to diwibu~ COCX'fft 
producu in ti~ USA. 13.e),x,<! lhat. ... !oh&ll 

fflSUrt 11w mdurinc distribution arnni'tffleDIS 

are pot in pix• !or the, lonl[<r i= 

In othtr imporunt ~ this has bca,. a-i 
l't.tr lor your compmy - both in !ht UK and in 
othtr nwlcffl ltOlllld th.: world. 

Tw llOl'ff has lf'OW!I by 4.7 per ctnl and wt 

hn't...., s.ll"aClJ IY'O'l1h in ckaw,d. Customcn 

hn't btac6lrd from MKIDd qua5ly of Stt>lct. 
l'fn C»IS ~ O'm' J:iS() millioc Cl 1hr )'1:lt. 

and • ni>e< o/,,..., md escilini ltt>-icts. Our 

lmcme-.~ busin<ss is~ fast :me! .. 
... 1<'CaC CD<mcki ablr clnnmd lor oca,od lines 

aod ISDN CllCDOCticm.. We t,a., also .,._.nerd 

• rmjo,- us,endr lo our broadband nrlWOr1< 10 

rrwch thc, ~~ ~ot elm..., 
are n,quired to ca,ry. 

umlnlls per-sluft WffP 26.7 ~ :md I am 
pleased to report • 6nal dMdc,,d for 1M )'Qr of 
I U S pence per SN«. wtuch brine, 1M 1DCal 

dn-id<nd for 1M ,,_ to 19 l)ffl<'r per share. 

which is as lormnt. This .-.pescna III increase 
ol 6.4 ptr C'ffil on bsl r=. ~ to lab, 

acrounl ol ~ spccill cf"idcod that wt p>id in 
St,,t=btr I 997. 

Rdatioas •ilh the ,,..., (;o,'ff11fflml haY't btffl 

,ood. "~ lht soolkd "\V'indfall 

Tn". which..., wd noc and do occ ~ was 

a;,p"Opn,llt to BT. tho Govcernmmt's inttrnl in 
lhc, 10ci>I &Dd t~ bffldilS ~I in/onn;atic,o 

~ an bc:inc is cbr &Dd unduninishcd. 

w. on- proud ro ~t lht ~rs Nrw 
!)QI~~-aod haY't btm . 
U)' pu)'ff in d<-cloi>in, 1M ·OlltiooaJ rrid for 

l<.lrniaa" in the, UK 

Outside 1hr UK. libcn.5salioo has """" plhfflna 
rnomc,,han The, World Trade Orpnisotion l1 

commin<d IO~~ 

mar1<rts; md. in Europe,. ,;,.,, ot """ lht odd 

~ there 1w """" fuD OJaipetitioo in 

the imtkd .;,,.,. I January 1998. BT has -
c,sQl,lishcd . ~~the, wropt>D 

Union. >t>d wc, arc e,,peed in turnina ~ 
opporh:l'.itits into action. across the, W4lid. 



Our ac,Kily IO addraa IIICb oppor1IINlia 111d 
IO IDffl lbe chi? CU ol ~ dtpam lo 

a pal-oa lbe aldllt wl •wt ,col 
oura c I ; www wl l diaDk aD BT people for 1be 

C 1 dtdlalloo wllicll darf ~ 1llac:n 
lo lbe~O'la' lbe,--. 

.... wm'II. wt laot lbe rillC ~ 1W rillC 
11n1q7 111d d:e rlal>t I ltftlc wic ror-. 
And wt aim IO coadaa,o IO tr..- Iba S1r*O 
IDlD ~ lhvdloldtt Nie: 

' alto wlab lo~ tribulr lo tba,,t cllrtclcn 
wbo mired hlll lhc ll9!!rd durq the ,,-. 
RwJil Brcud. Yft Newbold. 8ttt Roba11 Jnr. 
Or Alm bdct 111d Genld ~-" "'"'­
Olde a modi~ ll:ld disliDcdwe 
-R lh1 lo lbe ; y'a prccrna dmiac 
lhdr lfflD "' aOicit. 

~~p&.aedlo~--~:r.e 
lliffdm'I. Kelm Alcnndtt and N<!'illl: bddl, IO 

_. 8-d. ~-~Sir Joho W50R. who 

w!ll jalD lbe Board lo tbt -

lo a bneu rill tndilloa. I -.Id 13cc ID ~ 
this Chalnmm• .... _ on a pawal aoce. 
I a.'lDll<mCl<d f9itr this JHr 11w. with dl«I b-ocn 
SI Jo,b-.1 wlll ~ ~ OiairmaD. bmA! 
bffli fortutlalr moqb to -,oe a '/otJr CllffllllllYI 
tulklmr. ~ a,..;,- for O'la' ltSI ,_... 

BT oow hM a attona l!ld ai,e,le:ad ..aloe' 

m'I a mt t:2m lo pbct. midtr Ille n:knblp 
olOlld~SrhwBcddd.. ~. 
DO~ a Med for !WO Wda,e Clffll!ita M 

lhebdm.. 

'That aid, l .W ~ 'to plaJ. 6'11 s-t ill the 

o! !!IC CC111li$1a17 -S I a11 - J'CiU d:ill 11:G' 
pmcml waaaill- lo BT 111d lo lbe ladualry 

1su1r · w 

I c.......:_ JQ t £n ._.. • Sir-­a.a.-. 
UMAY11ta 
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•!di lht objcdiYc ol ociu..u,, "11ti&>od .,-11 6-
th< core "'l<pbo,,1 i,.,....,. IUld ~ nlue 
lo ..,,..111 mnm. MNfflfbilt, BT C1ob&I, under 
Alim! Modtru, b =lrllil,c oo la....i., la. -S 
cine~ -rmri<ml1'0Wldlll<-1d. ,,,._ 

whlc:II h..o.. moll&y Cid mulllmcdia ~ 
rq,c,r10 dirccllr ioto me -S pro,!dn a lllnllqlc focus 
oo twoolthe ...,..wwld• lde _-. 

E..._ la prowlc'lng fflWIYGl'OW1h --• 

o1 tht------llT'a --"'-" •f mll!OY!Qt' is •he bt1l dcto;peioft. ~ It a 
h.,.. ~ - a lN/t.1 which bas bm> opco 

10 ~ liiQ I Jwwy 19911. W, "-joliu 
.....,,,.. _...,. lo <YffT INjo, """""T and lhcy 

hnr alt-:,. ..., 11 &cl<ICU for fiRd or mobile scr-ricioL 
Tak.m .,...i,..-,OW' £,aropw, am-a,uxo«-...t lo 

""" - ..._., a..s hilSon lhl, ,...,., • rlx of 

"""""' so..., ffllL Thcr a;,m 1o r<mlil •.coo l)<oplo 
lo 1991. Ou, ponncn.,.. ~ wil.b local lnOo<ac-o 

and~~ Thcr~IIIWldal 
acnl<n """'.!en.-~__. 
c_..ia and maiJcn. and d,,cy ID 11,nl c1<D1 Bra 

Ltchnoloa akills and~ aperlto<t wil.b • d«i, 
IIDd<ntaod'~ ol tb<!r .,.,. ...-.. ~ 

Beyond Cho lfi< - e..oi,., - how -. Cho 
- ~ ol the r-"'7 

flnl. h'1 ""'11 .,.,.,,., ,ood '1ff' for c-t 
c~ Stt>lca. lht joolcl-.. 

i...., oP<nl<d wi1.b MO aax:e 1994. c-t lcada 
lht awitct lor slobal l<t>ittt -.s bJ lht lop 

multinecion,t, II b: O'ftioc at &Jmo.t SO p« am PtT 

y,a(, - 40 Ptt C'ffll ol lht I'«- 500 lop 

coq,1 oiet and wu rated number oat tJobaJ outaow-a:r 

In lht Yaclr.tt C""'I>'• "'""Y of <vlloa><n. Ot/1<, 

hlahliabz> ...... wlMq - and moliik lictDcn In 
~ -aa,.with porm-.~ 1'ttT o/J­
...... Mrmo."""""' ol~ 1o~ 

w\th China T~ IIDd •-n,ciq lla .. ~ 
bclhtl!nt~--~._lo 
conrribuklo a~ ;,,,.,plndadinc lop ITmmea 
lik, c- and i.r...-1o loclt .. ..alns-..!an!t 

for - blalHl><«l ...-.icn. 

INTl tlVtl• WI TN Ctltll aat CUTIYC 

- do,..,., •-.o the~ of not moo<glng 
wflhMCf? 

I t1i11 bdlew thil 111<t1in, oo the terms whlch wt 

nca,,lbltd -.Id ba~ btffl a ,ood mull for BT and 
Ju sharu.oldttl. bvt ... decided noc 1o ro ahead a1 • 

pn which .....Id ...... i,..., --.... Br lbd 
.. choo<n lo a:wch the rinl bid. ..., ~ i< -

1im:i.......-~·1n-,..a­
.. 1oo1i adloa lO......., • lood fflU:11. ...iataln«I 
___ .., US<u--.~c-t 

~~ ud lotpl """'°"'oe,tlom 
lo--..-i,~ 

1So - now In tht USA? 

~ now br,,: - ~ The llnl b to mob 

~ -~ "- lht --dtu.tl,,f poaihlo 
aales. Hnice IDd .._.,,... _,, dc-..t 
,,_,.., • ......._ Sertkn lo lll< I& S<coad-..i 

ILb b • "'PW* ... - "'""' - llil .. .... ·­
~ In ..-i. ...... 111111< us ........ 
- ll It . ralaoblt ....to. wll,-,.-..chinlol 
lhtwmd"1 ldt<am-. w.--.._ ... 
lht oi,tlo,,s but wt wQI only Ilk, an ~ ii it 

will d<E>.r <T>l ....... "' lhan:boldm. 

In....,.. - • hol'o ,__,,.,. 111n 

To be 1 <O!!\pt;,y thal ddi&hts- and 

INttboldera, and b a.-,~ 1o wwt. To~ """"'-tunluc, ""'"'11d lht - To~ people 
-communbdom eochnoloa lo~ thdr 
cduatloa. thdr beL'lh, lhdt 
bu,l..,.., To enable 0001* lo ... 

ccmm,,nbdoas IO apand lhdt 
hori,om and lo ,:.,t _,, 001 ol 

11-.cl, ....... tn,poJ'ttS. u 

.............. and u c:ill><m. 

Sir Pete, llonlleld cal! 
QJ,fEnnaiw 

H MA.V t ffO 

• 
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T1wib lO cm,pellP>• -ti u ,,., """,. taQ aod 

dl,cow,t ~-.. Fna>ds & f-0,. -
~~-hnlnm...sby-Uw, 
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...-........... -.y.._ ........... 

dlttlior - "' kdaolocJ. "" .... 
ol 0... • 1tt o,O I .._ will the c!,ri,· O.Wcdd 
0. !.lot so.u.r ....... -tor ... c:brilrs 

• b<\, lh.-.""' clwlr oos '-"ad ..._ 

8T • aloo lrioclios 11w brw6b ol dw - le I I a 1111 
do:• d ;,i,c so Cbt ~ ..t.o otcd 11-. For txml')lt. 
8T md Che Aa<lw Tnn1 1tt do. sJ ; I c ,_ hat!, 

t,....,. ... ...... elder ..... - so 

. ., .............. . 
ff< lo.1t~ . Aad. • 1*1 ol lhf 8T Har for Al 

PIIIC"? • w ~"""' ....... wicb dw.,.. 
NJCloul - tor Daf l'toplc .. ...,_""' 
Jl<'Ol*'o1tta1to __ .,... Che-,. 

"' .,.... IJ'JI. .. --...s dut 11T"""' .. - ol 
dw _ _.otilllt:0 leadtlll d 

eot)lool • ... ~. c,...-ldt, - FIii .... die 

..-y. a.c.. .. - ·-·-a t1oo a.. ·---··--Jl)OQ. .............. "Wll elolll" - ahedeclnak_...._ ___ 

Thil -a...-,- lo cbe l'X-dw ll't ol -.. -.......... ___ _ 
e•c:rdon 
BT 11M b(a I by plqt,' Iii tbe nbbfst d ol • 

• ........, )llld .............. lo lhc Ult 1bo .. °'""' 
pill lo lo Jl'1l"'k -b,d-ID lolnia:r­
lD, pupill ....t lNdmls "' ........... I, ... ~ 
_........, lo ld>oob.c:olcaa....t lilnr1a. 

Tht dt «le; Ill ol clic old bM boca llllkamood br 
11w - -~ ""'-t p'Cljocl. ... wt,lda 
BT.~wtdilCL.liMb<ft a....,.,_~ 

,,,. .,..;.cs. b<addoc ·-· ....... dw 
Bntlol ........ "' • *" lhc ... wlildl .. 

be .... "' ji,pllo wllo .... ,t,,ro- so .......... 
_ _.__.,.....t~Allwda 

in,c» OR-AW.Alt lo ICld(mic wt+.,..,,,. ~ tchooll 

J'<II0<1<d I il4dot lo nftd.a:ba lild M IDcftM< lo 

la 0<-. 1997. lhc f'rlmr ~ I 

publit/prinlc $lf'1llfflhlp"" ~ ....... wld, 

lllonlllllt «nu lO di, ~ lit Ml.I k-W­
.... "' 2COZ. d «O. w, 31..000 ......... ~ 
•.....sm, ............. cduadoft ""41W IO,O oa 

dwa, ~ aldll<d so leech oa ll>aa. pap!,, .mod '­
- cbar. ~ so 6-a.;,trticb•o, lor he .... 
- pl,ac bllb.. . .. low .. [J ..... """° pa,..... .. 
C...S-Wortd.. BT1 lilto eel lb 11 e d rnource ol mort 

dim 2DJ)OC)-« C loo f ti~ rtttMO 

... - ,OC)J)CI)----, achooldl,t 

sri.._ .,,.,,. - ~ Ploe>_,,...,, 
.......... ol!'c-i'17-1 lo dwc;loadoa _ .... .._.. 

a,ow,d D mlllloa nJ, ,-lhrc,Qa!I. an-,t ot,,r 

:Mop. ....-cl .i.c-tforachook. ........... 

~ 

.. 



.. 

lnwl. OIMW:IC 

"-"'!IT'•-~• •i.s-toadw 
<WAW ........ lllac K tw"'--
ocllor-• ... • .. --~-
loidlll rftlcwla - ......... ......._ .... ~ 
__. ...... ~ ... .. .... ..,.die 
lulu 1 I u;lt 11111 f'i'lkla IQDdad 

0$0181). 'llqots-wc la ll:1nll, ISOHCOI-, ....,,. .... ..-,.. 
Ow p,lq . ... pal,bal .. --~.....-. 
co,,rnal~- e 1-..m;p.rnww 
lucload-....... lo •• loal~ .... -
BT-hlet du.1t I "1 -IOpa-°'lb lqnt ~-... ---•-no-.. 
r-.k. I.a c,,. ~ ....... b ... • - """"" 

4ooo.,.. priol wpoa Grllln • i...oica- "'"' ,tllloc II 
&.tlodl....,.,. -.e ..... ._.._~ 
tndi,,stolodr.* ... _....._........, .. ,, £ 

---.r·-4D11DOO ....... ,_. ... .­L5-.. ........ 

Liter chi, ,... ..... i,,li!iol, a C dkwiU< WC 

"'R1)Ur11clutdtcri1,eBTa--.a,ir ,lax! 
li<t.,olop.al ..... --. wldl ~ nro..o a,,. 
,..._-. •:o-...awldcrdelat•.._ 
8Tae~1o • ..,.......,.dU.loral. 

,..-:.,c-
W....lab ,..,,...._8Taxl1ta..,.. s aebe 

fo,,ad ... - lnlmld •• • llllp;.lt-..tc.-



'1'!!Hf '1

1
iJlliH111Hf HP JJHHlH1iil HHf UHi 

If I I If ltrtrlrrl r, lfi"tlr;;f~ ~ if ift· 1ll11r iJJ !iil · !!lil ft 

~ :Ii l1:11:il1 • I iii! !~l,1 f !{HIHUH htiiHli ~ 
: ti§ lx§l,1il; • i i i~} i~li! ~·!11 .. t'r~ tl1 1f ~1~r t,1flf r-- a. .s-~ .. .. ,i!f 1 t la 
~ ~1- I -1 -:. t:!-:. ~1 = - ti - ,. l t e ! ' t' or r r [ t tl •• . i,a .. ia s)} eail .. 

fltflllll1~ H!HHHI if UH iuuu, iHUfHHH 
ir}ir~~t-1JJt1~1;~1 tJl•t; J,,ff1 a- l l(~li~ 1j~,1~ 
111JHH in1,u1:p i.thi f[f o.ti tdu1•J1!!1: 
1lrr'' l ill 1rlr, !:stljl ,.triif' ifi-l 't'ttl 
i!,.1;t11. flJJltP &1q 11 Jre1 1=1.1 ;~J1 1f1f1!1 

1tJl J~(J lilt [ttR 1 tfa. Jfi llllf 1 t! 
=ltl •i lt111~1r.•r f trtl ~11'i,.,r fl}1ai(Jf r,;; .. 'rl11 if ~,. l llr [ .... r. ii 

a 



• 

·o 1tH. Bt l!liUHH!HHH1' Hf HH HHt1tt' 
ff.-JfJ JfJj§rflr1tlflfl.- fro~J;R .,. !I B:~ 

,Pii iht:i~ 1!HHHH1ji!Hti 111Uf!. f HiH. 'if·~ I .. , l~ t·(~iif,JI iiJ! I r•rt'! (ilj ir 

''· f iflH1'1'IHI { flH1" 1r·Hf r n1;i 11!1~ Hi ljif1!f f.J r'' lt Ii i :1t• t1 i .. ,. l f'I sf sJl 
t!f J t .. l:i!Jt1~ ;{ti lit ia ... ff1iJf 
lKl, i flfijf 1.t~ Jllj 'I<•~ "t Ji"~l1 
: h l~lil , i u H , i • ft l ·11 l I i i • , f ~ J : i t I i i f l J 
ii' _,._ f trl1 l't· 1~ ,1 -~ "[ JJ1·Jg 1.,I &ia? ti".=~i1ri l 1 a}lr(I .. Ii ff l[i ··irJr~ 
J(i 't} 1J r If D t r fJi r~ 
t 1 ii o l Iii i i lvi ~ i · f i • I 

• ii .. • !! 
:: 
• 
~ .. • 



, . ,.. l ir I t r !. ; -· 1 .. , • I" ~ 1 l ( f f • . tl l I' I a l i ! I , I r t t 
: O 

1 

1( J i i ; t I l i i i : I O 

11 ! i i r I 
I • 1l(Jfi1JlJ I ' 1llilfi 

fjl1•! lf rail 
11til1it 1 11,~r, 
li1flf!ft 1tlli rJ;t!I ,~ I ,r1 

i t i : d u I I p l ! H § 'i I q I I" H ?: 'I; I i I i l i ( f r'I I Jl(et [1t, .. J1I lri ,1•'l1l it : ··".. 'tf 1i1 1IJHHfj,Hf ,~tliH11 

Iii !11[!1 laifl~r!!(!, t!f~.1 

HI JH!il HiHB,li,llJ.'I tilHU 
tis .. r~1 t ~l · ; il l;i 

: 

I 
I 



: 

llflfJ IJIJIJJflf 1
11·,1tlilf il1 1i[J lf[!i[1

1--JIJ lliit lirlta l!"!.rr~I J~l(tl J;J .. JI ,;,, _i, •• ~j; 

r 1H11hu Ht'i1• t, l!UP; ·1u ''l. 'l' .. t JJ ! • . (.-

f 1h1 hil.11 . ;(11;Jf 1. tl l 'i 1lh !lh 
t s 11 i ; r : ... .'.. f I f l l l l t ; ! I I J I I r i 11 f f f I ,fJ1iff • IIU .. t flfilt 1 J JII ,fll. 
~ f ' } t I J • '"~ I f .: f .. r t l i t [ I i J I I 
u[ i[t • ,&, •tHl·11H 
1ur}p i1htlf H 1~1·! IH i1S1,1 
• l f J ht l ~ lJ J ! ii [ i[ ( Iii~ i Iii i I ~lri 
lilt., I l rl'a. ·l l~I ~ 
.. R. ~ i ff l I i g i la i i] i lrl 

I 
I 



Ji-f J11 1J1111';~ll '1··1J~ 11' ;i J'i1 .. is· 'I .. 
Jh 1t1·,11,1:i11H dh1'1Hiu LihHtl Jd i 
rJJ 1: t l ir ' .-j'i! I 

t!IJ. f 1n;:J1ffH 'ii t•u.p1
1HH HHIJ UHH1

11!f ~,1,1 1}ftl 1~1! 1,J i!;11l.J!;i !~ltt~ i~.,~~ 
I l}fi =1,t·1-1f•i ji 9if{l1-~'!1ll JlJ;1~i pi'tf1•·;1 
llf I rt ff"1 ti~ J!f I' J 'i!lf i 

~ 

' I 



• 

r} l!itf l iit!f fr tli. HHf HH UPI i1tjl l!J!Hii' 
JJ!•tri!JJ! r{ff 5il I ! ;11J1B1 
r l I'' t Ir ,, I I t I !HI' " '·r H Ir, Ill. J., l t;. r I • 

rr 11:1"1' JJi, 11 11ftr1f ,11;1· ·1~,1 ;tr 1!i1,11 
J 11 I' tP, ILf ~lJ't. 1i':9 .. I t't}tt. 

J 1;1 if Ji 1 'flf 1i11111111•1111 J r1•11·111ttJtI 1i' i~i 

Hu '1 1P1 1
1llfl 1 1! Hur HliiiH}HHU iH 

111 L I 1 . _ '- - - - 1 l!r11iJt} 1ff(JJf 1J! 
'l .. l,f11 'r , .. er •i";i~Jtj'r,t 'I 

I j i i I I I J I h i h i ,, h I l i • I ii 1 h ti • '1 f 
l r .. t .,, .,, J'f .. i' •rtJJt.·' 

R: r .. i si a ~ i i ~ i j i 6 ri 1 l ' I r r S 

I 
i 



IIJ. 1 G(:gi ~if ttf.l[ ff&J;ifl&i!.}&~ !Jij(11lf i{ j! 
: htt1

11tt! !H H1 h 11J!11:ilf nh ;
1
~ t1itt !,ii ii l'tt l f .. iJ• ,;f1p ~ J tlrl[ia· !';&J(grl( r!i 

J:{; &,J; ~· iti!t 1f,t~aJ1}1JJ l![l}iltlr !( u,t J,11 1t 'Hi· Htnhqip tp!,p•i!il h 
HH •Jh U 1h1t fi 1'r[hfHtJ tdlJ!f J!t• 11 
I' i a l r a t 1· 1 l t ! i j i ' l t f 1 • t J 1 r Ii • ; t ~ ' B t ( 

ff~ f!ff 11 i[lf lii f rJI.}f J fJlj[ ~filti l!I[ f!J; 
&I tiff ii 1· l &si sjl(lrt r,;., trlo,r lH• •· 
~i tr ir i 'ir f·t t r[ .... Ii~ 

ti 'u,1 1 1hfli1 iHp1 !fHt !Hfn !!Hr, .. 
11 IJ!h i H 1 ,fJ Hpf ~Hin ti{• ;t 
f i t! . 111 1 (! ( •~,, ,. rt 

• 

i 
;; .. 
• 

' i 



II 

J[fllJil'JfljfJJf;l~J! Ji~l[rrr llf!!JLr [r~}'l 
•r Jtnh1filu1lJHi ilh,iH HnhB tH 
pl(fH!JHJpt~f HP ''1Jit;t! [l[?~=11 lit 
·!f•!ilitfi[,hirUH 1[rpH 'i rfi'J lift 

l1i,1 1 rttJ r · ,, .. t 1, t 
I i : .. ~.. ii I f J J f l f ' i l I t f l f ~ I I 1: 11 i i ( f 
G J : "~. Ir ,· ~ ii ! J' lf i l (f· l J t. ( if ~ h t h I i t. . I g!J! ~ii4r 1 !11s~ stJ.r_,[ 

..... j_ • t. .. r .. a ~ 1r i , • 

1111· ft![i.!l~J f . a'1··,,! 1 , ; 
J1 !1 fa:([fj t 

IJ ,l,r1t1i ,iJiJiJii~rrt .. 
f' i! Ja. ll I i• 

• 
i .. • " ~ 
• ; 
; 



II 

.:- l;i'flliilllf' ilj;IJJ;~ft"il .-ilft 'll:1 11 
Hi ~p1~1f:h!1•1i Pr1'ihthi'1·! JtPi lu11,,1 
iii 

1 ! r,,Hr,f' 1f1.hrf•H lh Jl.l 
t t r [ J t 1· l e J l r- r ~ r ; j I [ i l 1 } ! ; [ I l r tl I . '" It' 

l f 1·1 tr l'J- (l• ill t!(jkf t • 111 

I 

1 J I ir H I ~ i h ! I I H ! 1· I 1' t l J j t J I 11 : . ·:. I I[ J~litfla:l 11 t ,• fllra jlk • tM Ill lr(ti1fJ!J( lf11iJ klJJifltlfl9 
H lHJftthtl jlH;iif :J.f1I 
it. 1'tf[1~1Uif f,tltp!iJ1flilf 

I ii 1,1rl I ti ''lk•':I· i 
I 



neosnae --

-

n,._.,....,._ .. ...,_ 
5 £ ....... ,_ ______ _ ---·Jl ---- lt ca*-'_., __ .,_....._ 

c a c an-.----•-• ............. -... _., .. ,..... _ _. ..... ...__., __ 
maw a ec--.., 
O. t ~ 197, --•lldlltSC:IC ____ a,11111.__ 

--~•1111-•IICI- D RS••• 
--•dlo ......... lT/NCI~,...._ 

------IC-iolC I IS. IT......,._l ___ .._._., 
IICI-WrtSC:_ii....., •MC _ _,..,.... ----, ' .. ..._.._ 
.._llf_.sct....., ·-
i-. - ...... ·-, 

u..r ... -.,rw n• .. to Wdflsfff 
135 ... 0..A--.SialllClii-SC:a 
.. U5ISl ,..-. .-........ MCl/'llwtlCaa -· --·=--.. --• ..tiitd •, a n , c:lmaliot. •... sS •4 ..._. 
ioJB.1&--.1T .. _IDr ........ fff 

w 1iJ.USC7........ ... . .. .,...,... -......... .. ~-ndaoar---.. ··=-·· ...... ... ........ MCr,_..., .......... c:-.. c.--·-----··111tce• ___ .._ 

--n..ST ..... !lllOI\ e _,..,. .......... .,.. ____ ., ___ _ ............. __ .. ___ .._ 
--- -.1r ........... ___ _,,..,... .... _,, t •• ----...................... .. 
-~· ..... -11 .. -..... .. 
lll:nlblll•'-'• .. ,cpa.,aao.._,,,. ta 
,,__ .. _....,......,..._ .. illdoac ...,_an...._...._ .. .. .... .. .... _.. ..... ....... 
n..,.cc, ......... ,_. ... _ _.!IT._ 
•~• S - I IIJ;alfffb .... 
.,..._i,,11~-.sr •• , · ~ ... 

-----....,.a.n--lt•-U..-. ... an ...... _..,n,.4 ._._. ..... _ .... , .. .__ ...... 
Im f 1 _,,_...l,JIITa .. Ult 

••- f 7 C ..... _. .. , __ .., • 
....... _ .. __ ., ___ art. 

O.fffsn-...-•• .., .. __ ., _.., ___ 1 , ___ __ 

---·----·--.... -·----..sr __ ,..._ __ ... s • 

-----··- •:al 
___ , ... __ , ... _., 
-..-.· 4 I , ....... .__.IIT ·-·-..... -.. ,----·---·-___ ., __ .. , __ _ 
sn.--w. .......... _.....,. 
.. ts - ..... " __ ......... . - ... _ 

..... -----··-­........ _ 
llac:u O ... . ;zls fllBn--~ .. _ .. ____ :t,7......,,_ 
.._... .. _ ... __ .......,,. 
S; I i,ff.n...-----\ __ ,,... ___ 12.42'--~ 
_OJID __ .. _ ... __ _ 

Tllr ~'l-tllll .W-. JI u.o 1!!17 -m.m-----m.a,i;i-
--............ - n...._ ... _ ........ -.._ ....... ........, 
1,Jl0St...--. 

......._IITnc,dtte.r __ _. _ __. 

...... _ ..... 97....._ __ ,,__, 

..._.._,..sr._...,.-.._ .... ., 
--w..a..----i,, ...... 111 ... __ _....._ ...... ..,.. ... .-.. ..__ ............... ...... 
• 5 I 11'1'....__ .. ....,.._., .... ..... 
.._ ___ .. _k ~ 



I 

,,1~6i1, .. li 1,1r1~ i.tJ1rit,'l'(~ ~'fll!·~t 11., 11;1rr .. fJ fJI .f !i fJ ·1 .. li1 ,~rttrf la!· ffi ~fl 

s .. r_ f _ ~ .. . 8" .. _,r ·, f i. l? ;i;,~ !ll lill1 
lHiH H~~: tnn1lt1th ;if u I (J1 IBn 

.. .•Ii i(hH1'l ;Efl 't1· 111 11 

11 ;!• ~.1l1 1:tr l! ,1, .. , 
~ltflif 
~r[r(J.J 

l
}f rt-a 
1!1!tt 

ir 0 H_,tl( t1-! ffii1. tr, . r~f 
.-fffr,

1 !t(:flt l .. J I 
; 



iftif!!f !Jltilitfilififlif. li! 
f . ,, rlt a lfJjfli", .. 11 lffwfl1[!1i.'" ,.1f.~liJr ,,. 1--1,:,1;! r 1•1~:ri.- i 
-tJ ! § II ::i 'ill fa.A.fr~ l(ll fi'.1 ll 117 

~rlli!i~ J[i1;11 1!11,!1.i,1!­~;t,1.! ft~i-aftJJ! fl·~l!f ll 
J 1lf ! 12 ff!! i a.lJJ,r, 

ilfiJrff l~fifi' f 111 ~-ilfZ~I ,,.f.t~i,1 ~urr•J 1 ~i•'f•,rf!f rr,J.r1., . i~'-~rl t ~ ffif.,lrrl j 

~prhl' i!~lp;r I !,p,!r·i I 
I [~IrJ i1 i?!f i if 1Jf f i~! r 
!lir'lj f,,.ff ·[ii: f &"if lift J· ia rl,rf ii . f i11 lt 1lf 1~H iill i 
l!;: !1·r i1 t.j R.r; ~i - :·1 ?i1 ~ .i 

lt • ~ 

O'j 

§ 
~ 

i 



• a ~~ J t J. ! i J 1 · ! f ~ i ' ! ( J f J ; f f J J ! r i f i ; f llft~in;!d rU~IHt. ~h.1f 
• w 

-·- 1 ~ ; 1 h · ! i I r j r !' ! ~ ~ r H r ~: n .., ! ! .. 1 fff•i=~ . ..r . ,. 
1 f''! ·f1!= U~[a f PH ii 

• Q if Jh ·h• H1Pi ·f U •I 
.-- - - H If Hf H pn 1u111u If u • 

,•t JJ ti .JaE (; IJtlJfJI flt f•:i i ![hr;~. }i 
• • r ,..,,,.. 1,. I I .t f pr;r •hJ 

f I J ,~hi Pi • 
E . I l 'lflr~ al- • 2 :a.,~ • Rr · tf t• 
.. 
! • f I .. 

II i 



.. 

............ _. ........ -___ .... _.... .... .... _ .................. ,., ... ,, ......... _ 

.... _ .... Jl ..... l!a 

.. I 1 

........... _ ... w. .. _ .... --u•2'.•.-·---­·-••:sz_. .. _,._. __ .,. • 
•-Dlo.,._,-t., ... .....,. tie .... 
- _,...... __ «51:111. 

............... 
n.._ .................... .. .. .__............... .. .. ,_ 
... ___ .__ t ... 

u..:ia.oa 

ot.ec•• ,,,._ ...... ,., ...... ., ... .._., 
.. ______ ... r1.1a ...... ........ ___ .. ._......, 
lliltodd.ro .... _ _._., ........ --
1 Apn1 ......... Al,nod,r .. No6 .... .... 

..a1o11 .. --.-,,--.. ,,..,ma. 
i'-4(dkd,. 

1a-.. V-M Nc..w4, DrAlM W ..... CR. 
c.nw H'l'lp,r.11"1 C ..,.,__. lqjl llrnol 
......i.:i. ___ n,<6edm-•diroan 

• JO,- 1997. ll Oclobor IJ97, tllo l u "'"· 
17ldottlll991. ..... 31Mordalt91.1<4c :t,b. 

1a .... 6iate ...... .,...,_dllic .. 
-~ HclnAlaiamtr•-bdcl. .... 
l>Htl~:oelloao..t ........... - ...... -...m1re.,,,._ .• _... ....... ..... 
- ...... p,-4 ......... Sir Colll lotarlbal .. 
~Np,itmlrel!J ......... "" p.._.tlor 
.....a.c1loa. DtUa ol:hat 6'<10n' ....io. .--• 
.....u.uot,: I I N'lll ... lodu.ilodloU..-,oa ._.... .. .. _ll_lhe......, 
ca~ IOft'UAOt ea pap: JO. tt¥dhdJ. 

Oo Z2 ~~ 1991. BTI0-4 chat Sir Jolla~ who 

Rllm • Brilllri'I .'ch I 10 die lhillitd ~ 11 dit 
...S .,, ... is 211 )111 :l>e loord • • _..........., ....... 
oo I ec,ot,,,. 1991. 

SI 1.9 .. t 23& 
lcaMir-. .. ._ ... .......,. a._._ .. ..._~_., _._.YI 
ol .. C c I A<l-•n.-sot•W6; .. w............. 1 '"'"' .. _.. ..... .....,. .......... ...., ____ ., ,,- . 
El'1"""7lo1o_ .. ,. t . ,_..,, .... "" .._. .......... 
sr .... ,....,_. __ ... -"'n,,,. _ ................ -----_ .................... _........, 
- ....................... El'l"""71a .. ,.._ ...... _._. .... ..,, ..... .,. .............................. _ 
losn-.t1o .. _ioa'-'dJ...._ _. II .......... ,,...,._....,.._,....._ .. 

C , .. _____ .._ ....... ...................... ....,...., -~,,,. ..... --...... ~ .. --. ... ._., .......... .. _...,.n.._.. _ _..,._...,. .. .. ..... ..-.......... __ ,, ..... 
....... 
,..-........ ~-~-­
_,,..,.....,_......._ .. 6oomn ..... 
..... _ ..... 111--4 ... _ 
_., ......... ___ .....__,. 
lllt1t D f iai.,....- ..1 .. -_. 

.... ----u,.., ltll. llC<dm-
;1 ,-.--<.oc-H,ti,,,,t/,,. .......,C...,.....,,_IO • ._ D II .. 

e,-etdot-

061-

.S-.,, °' Qi,( Lq,,J .... 
2t MAY IHI 

tql,artcl atliot: 11 Ncws* Strm. a.-loa £.ct.\ 7/\J 
llqllla,t<l m r..ct...t No 1,mioo 



,· 
Auditors' report (}1Z rorjJ()n1te 
governance matters 

lo aUitloo ID wt oudit ol llw -..J - we 
~......-11wcr....u,n·.....,_ .. _.1Ll0 
Mid 31 -,,Jn, llw Cffllpo:,y'o compliMa, "1111 11w 

_.a;,!,,"' 11w Cadbur7 Cod< ot Bna l'ndlce tP<d5cd 
,.,, _ ~ br llw ~ Sl:oc!< Euhaop'o Utdna 

- Mid their odr,c,cioe ot 11w ~ _,, t..., ir, 
snprin,llwbaad.al-1>. lb<~ot­

~ It to clrrw IIIICIM» IO oo D :c c"•- will> 
~ , I.UJ(j) IOd 1U3(Y)olllw Uadi,r R»l<s. 

Bub of oplnloft 

Wt on1<d ool C<Jt r..itw In ~ will, ruld,vn 
.._ br llw AuctlJq l'nttlao Boord. Tho1 ~ 

doN oot ~ UJ ID pcrlonn th< add:iioe.11 ww1t 

o«nSWl' &o. IDd ""' do not. a;rr<II C1 Ollioloe OD lht 

tff«u"t!lnl ol clth<r 11w -·· .,....,, ol lnlttul 
- -..-.i «1tan,rpon,1c _......... p,-,!urn 
no, oo 11w abili!y ol llw ,-p Md n,mpony ID conliAuc ID 

_-.. ait:nC'e. 

Oj)lnlon 

\llll, l'<1l)<CI IO 11w cfirmon" IUICfflC'Oll oo lnl<r«laJ 
6'uodaJ <OCIIR>I °" N< ]I ,ad iloloa .-ms OD 

- 21. ir, -Ol>lolou 11w din:cl ... ~ pn,,ldcd 11w 
dnc.,_rs rrquJJ'<d br llw U"'"'4r l!iiltA rmn,1 to 

-. ...i - b - .. --W<nt willl lht 

lnlonNlloa o( wlllch .... .,. - - OU, - -

Oft 11w 6,r.a:,dol -

&otd OD n,qwJ ol =ulft &man aod olllan o/ lht 

._,., and owrJna1ion of fflMftl dotvl!lmb. In DUI 

opimaftllwdlrmon"...,._oo PIC<lO~ 

rdl«u llw _,., <ompllan« wilh 11w o<htr -
ol1hoCodc opttl6<d ... __ .,,. __ 12.C3(j) 

ol llw t;,,lo,c Rlalc,.. 

H MAY ,nt 

n 



Dr_........ ...__ ....... _ .. a.,, __ ..,._ 
lof .. C D •*F . I Tc ,I~ 
c •~c a -,_..-• ., 
.. _,,_,.,,_., .. -~l.illllS 
-. .. a , ........ , rs s -~ 
• --~f/•~C-0,-t, 
s;, ~ c...--, Ok -en..., l,pon').­.. mpt('I.... illhc-. dndln.""' :ado& 1Wt 

.. <,q,biDNI .. - "-

TI>. !loan! 

The, Board ffittb .,.,.,., --i.. c,o;,rpl Aqu,rt. Its in,clpol 

loo." b th< cwnll h!loe Md Cfllllnll ot EM lftloP-
"'1 maan,., ouch u lht sroup'a Slm,slt pl.a,,a. wwal 

~ p!u &nd budr<C ••d lht ""'1>pa:if I oi><nllnc 
.,., 6-lal pttlonlwa. ~ m<n'<d lor Ill< !loud 

'° a;,pro¥C or n:ION!.or. 

BTllms 1a hi-. !ht Baud rompriw a~ i­
lhlrcb ~ diN<1on. fowol lh< <wT«>! ,_. 

att11tltc dlt«iOn an ~I ol lh< IIWlllf<1ll<'Ol 

ol BT cilhtt b<ui, frtt 1tom any bw1ncu o, oth<r 
rtbllon>l,!p wt,lch ....id mat<ru!ly lnlerlcre "'"1b tbt 

nercuo o( their~ o, aot pmlou,ly lim>l'l<d 

In ch< -at o1Bt The, lhr« a,:w ~ 
dlrfflora)oWt,a lht !loud - all ~L-., 
•h<m ch< ncocttullvc din<ton brio&~•• a 
amlor b-tl o! lillm»lio<w btnlD<si ~ ma,\clln,. 

dolo; b<ci.'l<U In ch< le()' mu'«u In • ·hlch lhc r""l' """ 
op<nl<a Md ln1trn>licaal &(r.Jn. 

The, -«uti"< dirfflors pn,vid< a -iackpcftdco1 
<l=ffll oa ch< Board, with Sir C40ll MJn!w2. Dq,ulJ 

Clwn:w,,u lht smlo<lodcpmd<n1 ninnb<r. ~. 
lht Boud _..,.. .. . olocl< tum. 

~~an:~ lj)pO!atcd loil1lnr 
lor lllru ,an. Towws lht me! ol lhal pttlcd lht Board 
wiD<mSidawfldhtt lo~ lht~ whid, 

wi!l lhto -taminahlc .. -~· -
lr,am rilh<r 8T o, lht din<*. ~;; : I • ut1 ,ril be 

- .,. bJ lht Board bdoc-. lh< me!"'""' -
,.,.,. konnally, _..._. will bo lor . a:alam "' 

.... Y<""- The, o.:i,..,C1araw,·1 c:oa:nct - -
lot• ottoad ~ tmn lr,am J Acri 19911. ll-bo 

lff1nilw<d on ....i.. moalh,' aaticL ~-Jvp,,,Ca 
t'OCtrad ;. lor . ~ ....,,, rac!u,c"" ll 0.....-. 
1993. R<lm Alali,dc,(a. Nmll< bddfa ..S 

Sit Joht> ll '<110C'1 contram will bo lor ao lnilial 
Wff-)flt ltrm. 

_ __ ___..,... __ ,,.., __ _ -----...-.--­
~ ..... -- --------, 5..,.. -__ .. dlloQ.._ ____ _ -­,.---·-· -lff~h,dw . C tr ... C 

abcatbtpalod,o<l!a<-....1aao.r,-t• 
dirtct,an·'"" adua. 

The Baatdhn..,...SOl>dNbbiwd a ~ 

I« dlrularJ. in ~ tlf llldr tMia, ID 111b 
lndepmdcct prolessiocw a<Mtt 11 -,.. a ll>< ._.,_in addllic,o. all dlrtcl,,rw- -

lo lht act.ic. &nd - o! Ille: C<_-Sttmr,. lht 
..........t olwhom .,.,Id be a awlff lorlht whole Bos,L 

II< adnsa lht Baud on~ pr--.,.1or 
lht ~ o! ,,. m«<loa'• and dvlies and ch< 

~1lonolco,poR1<......-&nd~ 

inlh<ll"O<IP, 

Ou appoinlmccl. dltman .-~ lnlomuooa 
aboul BJ: auch U I dcoaip<lon ol lht Bcanfa n,lc and UI< 

IIOftr' which hffl, bttn dd<a>:<d lo lht COIIIPIA1'• l>fflior 

~ &nd - commluec, &nd lat<SI 6iwxi&I 
~ aboc:l lh< ll"O<IP, Thlt b ~IN! by 

~ wl!h mnnbtn ol the em., £,,mi,. CA.,.i:Ut 

and othct le()' aa,Jor cucullvo. ouch u Ibo had ol lb< 

~ 1'hld,"""""" md IIIMICI oo Br, ~o,y 
oblipllo:,>. ~ lhdr period In oll!tt lllls 
lnl..-loo is us><lal<d U 81'1 bmin<ft. ..... _., 

lln>C!urt O<UI< ~-.. ill which h 
Ol)<nlo <"-Thia ... ini::bl< flu1htt m«tlap 

wilh oaiio< BT-Dir<clato an, al,o advb<d oa 

', j Cl- ol lhrir l<pl aad <J1bcr oblirJlioo> U I 

dnclo< ol a .....S C'CllllplQ)', both In wrillna alld, II lhtJ 
..w,.. dnocla-~ w!dl 11>< c-_, 
5'cnwy. no.,, Jft - "'.,,._ oblipdoos 
cadlr,c& 

Ploa .. U cml IO W' 4ir'«bn r«:ltftllt iaSonMdoa 

· --......... lodoncadl s-dmmloc . ,_.._........,_....,.. __ .,.,. ___ _ 
"'' \ ,...., ___ _ 
lllo 0.,.-C t is c:t.td bJ 11>< Chief 

~Sr ...... lloddil Tbcodic<IDCIDb<n lrt lM 

C.-f"-~O..~M-...ro;;....., 



' . 

IJT UK. tht l'rnidm1 IIOd Qlcl - Ofkff BT 
Clo!,,al. tht b<ods ol BT Ul("o ~ dlmioot and 

tht OdWM< aod - dM.loa. tht Y< . ., i -,d Chief 
l.<a"al Aahcr. llw Cro.;, "'""""'41>.rtttor tht a.m:t­·-'bk lot dcwlopi,,r Ille P'O"?°• lmL<D and pw,, 
udt!>rh<adoltht_., __ 

kun. Tbt Commlu« dc¥rlops tht CTOUP"• 1'lnkl)r. lot 

Board ~ Md O'l'ffllt'rl. b lmpk; 4 I edcn..11 alto 
~ bdorr 8-d _.....i. .......i plan,aod~ 

,..i.w...... • ... , OCli...s.. lad - .,., .-l!an 

11""""1dt poi.drl. - - ....... rntn<d .. 
thtBoar-d. 

Tbt ,._,.,.,iv c. ... 111,, or tht Chalrmln. Or;,vlJ 

C1ulrm.ia.,., --~ dimton -
thtiloonlhn.a,~-ol~and 
lbOiO' lfflOftC tht -....ovc dir«u>n. Foe lhls 

- ~ hu a,,nd. and~"'""'- . pr..elt 
ol l),c rtqlllnd ulll1 w •llril>utn. TI-..!, pro6), L, uwd 

IO....,.. Ille ouitollilicJ u ~ .i:,._., 

o/ - .. put lo<wml "" lh< dlrt<1on Md owld< 
--._ Cwlidl1a ah«>lbl,d io< ar1 cl t ·­

.,. ll>d "1 Ibo Com,,,in,,c bdatt d - -, 

~"' tht &.nl. 

Tbt Cc!uvolntt allo......,. Ollldiclatn lorami'"° 

~bdorrkr«ou-""' ... ~ 

1li.t hiil C•••!llu. C'CIMbl1na 10lrt, o( ~Uv-t 

ditfflon. It tlwiRd t,y Sr Colill •wws. IIJ - o1 
rdc,mre - ~ or, intmul controls and 
publitbtd ~ lf!IOl1> lor t:aM,ry ~ a:,d 

t,pinu .....i..rds ol bNl p,IC'lk,:. Md ....... , .. ...iu.. 

~ dhdoourt la tht &an!." .i.o "*"' ~ 
tht lCS'-.ltn and pttfcm--. of tht ~· ..-.. 

moal10<1 thtlr OOC>$Udlt """""'°-~that .. o!,jm;,.. 
....r snlNalooll ~b-aod 

,.....,,_:,d, "' the ao.,,i rl>dr ~ Th< C<oup ·­
Ov.a« aod the S«r-,. aod Clllrl l.tpl Mtbtt lilnld 

thtw ff'.tttinr>. Eact, )'Or tht Coawltttt .... - !Im< 
lo 1ttlttht '1<wt ot tht ...,,_., 111dlo.:n Ir. t'i<ai...­
ol a«Ull,,n. 

Tbt 1/n,nn-..!io,o ~ -,1,ca told, ol 

~ '*'Cfflltn'< dlrtc>on Mid .. dwrcd..,. 
Sir eog,., •lanl,A f"'1hr, ~- allout II>< rc,o,-illff 

Mt ~ io CII< n,,o,100 <fn-<1«, ............... 

---trol 
Tbt ,r.,.....,,. .,.. -"™" lor tht -·· tyll<IM., 
io1<taaJ 6Mncial "'°'1'ol $uc.\ .,..._ CIA pn,,'..i. oolJ 
_.,,., .... -.. .._ qdnlt ,-W 

GaocbJ n 1 C tf mdl ot Iota. ivy dn:nt'lm arr: 

• Fom:.ol polldn and .,.-.,... ""' in pb.oc. lncWiac tht_.,...,..,.....,......, ...i..nw... 
O> the ddcpdoa ol lQll>oritlco. w1lld, - Lli< 

~°'""""'° IIOd .-lcttht­-o1a..-·,-. 
• £xpnl,:,,otd llld oulahly q,,1!160,hllll ralm: 

rapynlbiliCJlilf~"*-~ 
Aoau>l~~-btta­
lO IIIIGlllio .....i.,,. ol pa .. aaa«. 

• r ......... aodbud,.u.,.~w111c11.­
_.,_..1tottht...,. bmoca aod &o.ax:ial 

ac,Mcb-, ritb ai,d tht--­

~ Iott "' tht .,.sr ud the lD<Cllum lmn: 

~ - aa-. ... snsam1 P"ffll"lr 
~ rdennl. rTll.\ble aod up,11><1.,k 6,,,.nclal 
and -loJon,,.olc,o,: ~.........,. _ 

budi<' 111< -...i,d .. ·~ 
• A.II lo,-. pr,;..,. .... lllbje:t .. -

~~ Th<llo&nlconaid<nNjor 

- pn,Jocu. wid, Olbff s,n,jc,c<, beq-­
:,Y L'>< c-, ,--., c-....... 1,o ... .._ 

ol tht em., F.uc,,riH C-,ollt,,) er......, 
"ltC l I widlii cldc,pr,d lillhel .. ~ 
Md..-..,. th< Boord. 

• Tbt h,J;t c-.itttt - rq>Or.A ho 
..... _ .. - lht bkr\lol-.0...llld -
e,!)( a1cnJ.al ~ IO prvrNit rte I C tHr 

- '°"' due COGlt'OI ~N Ott lo~ 
ll>darebe:..,lol!ownl 

• F<nllll...........,. ,..., i,,.,. tW'hh<dlor 

lnodtutloi ~ IClloa IO «nffl .,....,. ... 

ldaarlStd ho II>< - -

Tbt Ar411 C.-.ia.. Im ..........S llw <&cthwww ol 

tht-olblaml--lo-lo lht 
a,,,u:, lor tht ynr...s..l 31 Mattis l.!!lll""" lor Ille pc,W 

111> 10 !ht dR of _..,:.a ol Che - 11---~ 
Rel.uw~ .... , cs • 
Sairl" ara6,ft. ltd.,, .. Clll,f ~ ... c.­
,._ Dinaot, bold ......... -11,r._-, 



.. 

pnodi,ol lmli"l'iooa! ohard,oldcn to - !hr COOll*>1'•......_ . .-... 1ca __ .. ...,_ 

---,. lls...i«co,cud,oo,_..,.,., ~-

~ !Jrottn oad Ibo pm,,) b """"'8cd i,, ...­
...-to cmuro lbc ptcr«iloGoltNR prltt­

lolcamalloa - has ... .trady btto made.-

1bo ~ I polq b ID IT'< th.v<boid<n 1hr 
~!O-OQ""'7PklOCM'lJdllkmlllaucl,y 
_...,. . _.... ~ lor ncb luur. 1bo Board"• 

os,i,lioo b Iha tho rNl<dloa ood lta ol lhe audlun ""' 
~-aodsbo<&ld lhadottbo dc.altwilh br 
- r<IOludoa. Chlnc<s to tho artldeo o1 a,-;..don '"' 
b.loc -...i lhis ;nr. Tb8e "' l>dils dnll lrilll lll • 
linclc m,,lotico .. chqo ID 1hr ._..,... <Cftll!Miaa 

- •lla&'< luur. 

II b °"' polq lot all dlrmon ID llltDd the AG!J. Whll,a. 

btc:auK ol Ill~ or o<llcr ~.....-..this may not 

&)nys be~. lo oannaJ ~ lhls lDCIIII 

lhc chalnmn ol ~ 1,,,/JJ and R,-•uroMA C-..:/Jua b 

11 lhe AGM IOd b ....a.blc to 1111Ytt ~1 rcfcn'od ID 

hlm "' th< Cb.alrmaA. 

Bi1 proctloo b ID l'Olt th< Anmw R.f,port Ille! Noelce ol 

AGM • .i,e, 1hr WI< oumb<r ol lhlrtholclcn. in th< moll 

co,t<(k<CM - · V.r aim ID Ii-< u much DOCic,, as 
~ aod II lnlt 21 cbrs, u ~ by our utldn 

ol nsoci31ioa. 

Slllttmtnl qf !IT llu1llnua Practfc• 
81',. policy b ID act,i.,·o boot pndlcr in out ituidudl 
o/ l>usiMP loka,ily lor all ol our IIC!lrillts uound th< 

wotld. To rdn/ort'.< CXlt-- IOU.. uplD lh<1e 
IWldanlt BT bu adol".<d • Sll,tnu,ot of Bmiam IWdia 

wblch - out a.. prladpko 1hr ,,_will-. 
A copy b ~It ID ""'7 Cffll)lortt. W< tho rrqulrt our 

a,mta and <OClln<10n"' a;,ply - prindpln whm 

~Bt 

Pen.111>nfun,:I 

Bi• mal6 p<Qsloa r.ad- lhr BT ~'on Sch«ne- b 
OOI <e>orzoll<d by 1hr 8o&nl. bu! bf ~ who ar: 
_.,. aad....., aomlt><a. w!ah a:,, ~ 

dwrawL Th< lnlllttl look al!cr tho - ol lhc 
prnsioa !Imel. whim.,. bdd aq,anl(ly from - ol lbc 
~ . Th< P<Gsion - 11,n<b c:>11 otlly be u,c,d 111 

aacnlan« with iu niko &ad for DO och<r pu,pot<. 

~ A.......,,..,, by ch< d:,'ttlOn ol tbrir _.ib\lilln lar 

~ 11'< luw>ri.t - ls iJ>duded OCI Pli< • l 

A ffl)Oft ID 1hr-, by ch< IUditon, COOl><n& 

L,t,n,,d. °" -t< ,__ - ls 1<t °"' 
OCPIC<29. 



Report on directors' remuneration 

As~by 11-.. Crm,butyand "-' ~ 

the RrrH2tratit• C...•i/ftt it m.adt up wholly of 
ladtprod<ot ~ ~ It &ho <OfflPlie, 

wich s«tion A ol th, boil inc,l<• pn,¥islons ol chc 

Slodi ~ UJt1ai Rulo .. cl,c,y n:lau "' 

~ c!lnc1at>. 

11w c-n:intt't rolt I, CD qrtt ch< Kn'i« 03CIC'>Cts. 

..tarios. Olh<r ... ~ lndudiq - and pvlicip.,lion 
la chc coa,pony', Iha.-. pw,s. and o,hff trnns and 

«>ndA!on• ul ••1nwnt ol chc cuani... dirrc".40 and 

m<mb<n ol chc ._...,., C,.•1 £natl .. C.-ilt«. 

It hu bttn chaim!'""" I Juiu.ry 19'.l6 br Sir Co&a 
M"1hall and lb clhtr ffl<mbm c!urina llv ~a, "<ft'! 

11w Commlatt md ..-.._. durloc lhc JNI taded 

31 ~ 1998. Tho Clwmwl and Chiol ~ will 

--0, lllffil mtttlarl todioaasl IOalor ~ 
~ IC(OCDIIXi 1 1tion, n;a,p( lhci,- OWft. 

11w C<M!lllliatt coa6nm llw 11111~ bu bttn 
,;- to S«1lon B o4 chc S<odr ~ bat pnctk,t 

pr,;.,Jiom L, !r1nw1a lb n:mu1'a"llloe po&<,< Alll>oo,sh tht 

w &..J coosldcn lcJodl ullimlldr r_..i,lc "" boo), 

tile -k and 1M to.I ol <U<Ulm ......-n!loa. lh< 

Boon! hn ~ I.IVllt ~ lo,r lbnt i.-.. 
IDl<lh« wilh - ol tua,tJ.t rcfflUllt1'illi pacbaH. 
"' chc h .... ,,.,,.. c.-.-. 
Remu.....,tlon pollcy 

Br, .....,,,;.,. •• I IOOCI policJ I, In lioc - lb< -Y'· OffnJI ~ Oft P"7 and b<a<lits. llw it"' 
reward cmplo)CO COGJCkcidtdy ukiq laco acaMII 

..... lonn&ott. - ..iu. an.s .__ _......., 
chc COCM!lmlncions and rr - ,,,. c:-iott don 

DOI ... t IO cn.umain "'1 ICrict matt., potlllae but ntbCT 
IO....,. chat P"7 I, ... ~ ..U., iato IC<OWII 

P"7 ir..ls br~-• ·-al~ 
' lut chip· ._..i.. bo<.h within aad ouuide chc 

~-Wb<,,.:mlos 

._,;,on.. a. Cocr:mlctt b<adu.:w1<t - ooly -
_..... .. ~ .. i.cwww».Jllomlllll IT IK!lnbul 

alto tht ~ ~by ""'1<tt e,p11,r.,,,...._ web•• 
tho fT ,SE l<'O ed. ia ponic,.!a,. ii.-o,p,i :ions -
tho <OCl,plaicy o( rola IOd ol lhc bwlnnt and the, <Xl<l>I 

ot imttnallcxul l(Qp< ... timilar.,,,. Commlaft aloo 

t.lka - ol ~ pay tm>dt .. chc ""'""" 
- and 1acr ..... ,. pr/ lot olhtt Z,OUpt ol fflll*'l'<n 
In chc <tXnplllJ. As Irr «>CIClaun IO - In a rlobaJ 
INfUt lor-.. Iha kwl tbt C<lmmlt!tt "'"" 

loob &1 lhc slobol. me!~- us -1«<s. 

Pa<:kagea 
,,,. _ pocbst lor ~dnct.on 

('Offll)nl<O: 

~ale ul&l'J 
Sal&tloi &r< ~ (althoud> DOI MCuwily 

~ lftllll>lly. Sala,\cs arc lnrrw<d ooly ~ 

the Commltt .. - 11w outlttt aol)vllmo<llf .,. 
-""' to rdl<ct p«form,,oc,t. incre-,1 ._,.'biE!ln thd/or .na,t,t .,..,...._ Sw,y 

~ _.. ....S.durm« chc JN1 lor . Olllnbcrol 
I«)' cs..win. l:idudint Sir l'«c< Bont>:,ld and R.obtt1 

Bn<,. r,-I~ lll'lll. 5A«ft - ~ lhrit Id 

iD=ut. Sir !'ti.tr~· oallry wu lnc:rtutd lrom 
£571).()CO IO l:al 7 .:hJ ...S i:obn1 ~·, Mbry 

loc:rcutd from 000.000 to o:?0.000. BiD Codl,un, ,_ 

~tNI IO the Boatdi 00 I Apil 1998. 1111 uluy la 
£450.0CO. H.,...._, br the 1.2 -:m hm I MaRh 

19911 II has.,: hll ,_.c. bttn t<dtJC<d by t120,000 

to CIJ0.000. Th<-, will dutq thM period 

mou ...,tributlons ol £120.000 to an u .. lll>"Offd 
t'<tlrtmfflt ben<6tt oci..-cr,oat.n...s "-
Bill Codcbum', l)m'lou• C'lllpO)'Cl'. If .. i.om,, a.od 

O(hff rricffot ""'"6lJ w\ll condoue co b< ddamlned 
... hff box Alary. Bill C«lihun, ~ I po)'1ltml 

ot 1120,150 In comickntlot> of the 1011 ol poc...u,I 

- &om hk ~ <fflCllo,u. 

• Ant"1llbonvl 

,,,. W><al -. pw, lo dc-tls:wd to - .. ,.MUii 
~and IO.-.wvd' ___ la!.c!y 

for the - ochlntd .... thew ol,jcQi-. 
T1tr<U 1tt °" II the ltlli1 oltbt lloaDd&l .,_ bntd 
oo ?i,y corpcnle ~ - II.di as......,... sr,,wlll. 

pn,6tabilil)'. q,,>liiy o( .....icr. cwm,,rr - a.od 
l)<opi< ~ ~ wdsl;:s.,.. aaacbtd CD 

ex11 obj(cti,,o oo chc bNJJ of the RT~ 
Scon:atd. ror Sir !'ti.tr lloa5rid. t,oo,n ....,..,, att 

butd ~+oltr. ml for Sir Jaia v.llalu. p,l!Nrilr. 00 the 

~·of~ oblc-<1iv<oand ,nub. 
BiD Cocld,um', boam io 31 Matt, 1998 r.a .i.o 

Q(aiLw,,j 00 Ille achi..e-ot ol rn,ul>'"ld< objoc1hff 

IOd ITt<lb. fnllll I AjJril 1991\. his boouo. In-



.. 

wi!, - Bna,""' lbt odlc,-....-. ol lbt c.-, 
-.c-. ·r . wil be bwdmd,,. 17 w 
o! a misol-dnioional....S_.. ......... 

The Commiatt rmills l!lr llailJility lo-i-.s 
.......io wl><tt cccq,oio,al c:in:umstaocu maR thil 

~ 

fOC' Sir wzi Val!mc< and Sir l'ttcr 8oa6cld. for 1'1'17191. 
th< ·oa wicn· boaui -sos ol salary lllbjttt., a 

m.aximum of 100'5 of alary. As ~ In the 

Oalnaac) w:tncnJ. Sir WZI l>ltcs Ul) I parl-lime rolt 
i.tt1' in lhc yur. From llut t!mc, he wiD Ill)( partidpat< 

1n urr IMU>l bocu, p1an. 

Robttt 11ncc·1 ·oa l:lrit'I" bor.us lo< the ~ wu 32.511. 

Nbjttl ~ to l mni= ol 100'5 of salary 
lo< aru, ~ only, BiD Cockburn"• bocus .,_ 
provid,o !or an 'on WJ<I' bocu1 of SOT, ot .. brt oabie<I 

., • ma.drown ol 75S. 

8oflu1 r-n.-d1 for cucu~ dirccton tot th< year undc 

~ ...,,,..i from"' ., 6S'4 or &alary. 

• LonsH•rm remune,.tion 
BT Long Tenn Rffllunerallon Plallf 
BT P.rfonnanc. Slw9 Plan 

The BT l..cn& Tenn ~don Pbn fLTRP') ..,.. 

aPl"O"(d by dwcholdtn at the 19')5 ACM. h wu 
dcsl;in<d to nnurc IN! !fr• =Mnlion ~ 
mnaln, compctl....,. to~ p,cnoll&l ln...un.m 
In BT wre1. to lott<r c,,mmwllly ol Ullttcll with 

&lurohokkA. to C1X'OW"ll'C key cuc,,tivt, to 11'1' 

with BT ml lo ll:>lc ,...,.,... and loc,z-«nn -
pcrlonn.ince more cfleuffdr. Und« th< pl:an. >hllN 
arc 1"2td<d to partldpaalS a.odaiocwly on lhc 

<Ompany 0>ttlloa •11<~­
pcrlomwitt -- -s. ~ the panidpa."tlJ 
sull beiaa nnplo,...t by !he 8T Cn>up 11 thc end o( 

a liv<-ynr period. Th< pcrlomwx,c _,.. ls 

BT• ,ow L'larcholdcr rccw,, ITS!!) rclatl,,r to lhc 

FT-SE 100. Thc mill.\l V>lue of the aww.s -!«I 

Wldtt lhc LllU' in lli97 u • -- of salary 
r>nr,d lrom 25'4 to lOOll Sir l&ln Vdl&n<c, hu DOI 

partldpll<d In lhc LTRP. 

Al BiD Cockburn Jou,<d lhc <OfflllfJIY lOo ~ In lhc 

year 10 po;tidpou In lhc 1997 opcrll.ioo ol lhc L TRP. 
he hu h<ffl ,ra1inl an a.-.,d o/ ,h.,m, uodtr !ho 

BT l'ttfomw>C"C Share Pim fPSP'J IO lb1 value 

al nso..oao. tbr d:R ol the ....s. 

ll1'docr !hr PSP. -"""" by llw d..«lc:tt a< lhr l99S 
ACM. mau arc ooc,d'...,..,lly awwdtd., poitScii-o 
on th< l>ltsis !Im l!,q .m ocly be m6llod lo lhcR 

....... iD 6.dl . the -Gd al . ~ period (wblch 

"'"I' be .-.d<d """' I!.. ran) ii the COfflPU1 hn 

- · ~a,rponl,< pcrfomwxe.........., 
a,id th< portlc!paoo an, ltill m..,...i by !ho BT 
~ Thc~-i.the...,,.alor 
the L TRP. The fin< t,ok!Ui.tl TCodnc o( 1WV1b uodtr 

!he PSI' •iD be in 1.9'Jll/99. 

TM lut:.lnl 
Tbc llanun<olioo c-miatt lcttpa Ulldn' rTYkw 

rcmun<nlion - lo en..,,. lhll lhcy provkk 

ao L~ to cncutiYn and 1Jii1> pcrlomwin- and 

rc,,vd ..;,J, the inlffc,(S ., i.hm,holdcn. 

The Commln«'• po5<y ls !1'lff time, to incr.nc 

lhc proponloo of-· o,u,JJ mnuncnllon 

~-.. ~ nriablc pay. 

"'lurlhcnncc ol lhls policy, IUld to <'IISIJTC BT• 
pocbsn l'C1IWII a,mpcdliY<, • Dd.trrcd Bonu, 

Pw, hu bcco inttodllttd. Th< dmrrcd boou, will 
oq,w ooc-bal/ of the, JTOU IMual bonuL h will be 
compuborily d<l«rnl 111>d applied to a<qulrc BT 
ahar<S. wbich will b< hdd la lnJll for lhrcc TrMI. 

~ muJI coallnuc to be Cfflploy.d lot !he 

wboic ol lh< holdlna period for lh< .iw... •• be 

lh<n ln!ls!"ffll. ThmJott. in llddJtlon ta bo:,u)<I 

contio~ 10 be bucd luDy on pcr1orm.&,,tt. !ho -
ol lho ddc1'l'Cd booua w!ll oow be lliaocd w\lh lh< 
fanm, fortunn ol ~Iden. E.mllna >hatN will 

be u,<d for !he ddttrrd bonu,a lUld !he finl clcftrrcd 

aw>td will CJC<Ut lhl:a ynr. 

To""'"''"' lhc linkqc wilh ~ pc,lomw>c:<. 

!he L TRP hu b<cn modl!icd. IUld will no,, be called lh< 
Exm,O.. Share l'wL Ill prcvlou, )'W'L pu1 ol lhc 

..... rd WU pcrformanc,,-&trd ooly on fr'lll iUld net 

abo .. ....w,a. Thia year IUld In the lubJrC .n lhc 

awa.-dt will be subject to per/,omw>cr aitttia ....-
1 liw,)ur period. w'hlch will COO!lnUC to be TSR. The 

~ of lhc ....-d• snni,d ..;u coc,llnuc to be ba,c,! on 
lhc lndmdu,J per~ ct the~ durios !he 

prca,f1Qi yar L'lrtt.by <1lJWinl lhal both lhc, frl!ll 

IUld 'rCttioa o/ lwwt will b< per~ 

A!rU<h will be 1,m,,em 20S Ind 100\ or aabry and 



will ..c Oi<ftd cbt lc¥d pc40iblr - II>< l"'fflOUI 
LiltP111a4<eu4. fn>CDood~ 11'.!s>•"' 1hr 

Cl!llbw pc,-.-! la, ... Mid cbt .......s 
~ ,ra,sl uM<t tho pw, will DO ioeljlff bo 
....S.1"1i111,e. 

To lmpn,,,t cbt ....,_,,. ol pa........,. wtcb BT a 

boni:>cu <rd<. II><~ paiod ,rill - ""' 

"- I Aj,ril IO 31 Madi i,, liD< wldl llw ~• 
5n.anc:W ,ur. aod ooc ,,_ I ~ala prrrious J'<l'I. 

~ lwr.la will caadDoe ID- ... 1 Aap,I. 

BT-. Ol>tloft Sc"-

Tht BT~oi,cloa~ lot...,_~­
IIOI rt.-.d l!tt lb np;,y In J~ 1995. 11w lac 

opdoa.- ........i .. Oeam.... l9k. 

l>«aih ol .-nation! durioc cbt ,_. ~ 
:n Mm:h 199Saad ~ opooos"".......,, 
.. _39. ·--For~ dn<loraa,d oChff-...~ cbt 

policy is ID pn,,ldt pt'C,loa b.odm ol - dlir1idh ol 
lia,I aalary lor ead, ,.,,, ot -..io. wilh • two¢lnb 

_....., _ .. pm,loa. The a«W\e dn<lcn a,d 

Cftt&in ocl,cr Wlllor =a,tl,a """'UDO<l1lldnp ol 
prmloo .._...,_o{_ ..i,.,. .. --a 
mlmnail lll'f will . ~ ,ur,mnr _, .... 

- °" dalh la ICfflC'< • """" ...... <q,111 to .... 
limn aaau.ol nlary la Pl)'lbi< ~ wWJ I IUfflnlll 

lllltOIIT 011 Dlll&OTORI' IUMUNl ftATIOa 

-·· pmoloaot.....-ot'-"< dnt1oo'a11uop«,l,. ptmlc4........,...,.. butd .. taJay .... - i.-..... 
od>cr .,._Ind .......... a.a..a- 1ft Cldodcd. 

Tht 11'"""7 ....,. ol ll""'ldios ........... for lh• Gfflll),e 

dnclOn-' 11xit ~ la lhn,qh 1M BT l'tmloli 
Sd.->t ~ .Al the~~ Qt<1'C Sir 
P<kt Boddd.1tt.......,.,.. ot cbt B'f'PS. For mcmb<n ol 

cbt 811'Scbt-~oa ...... U\ol 
.al:rJ' IO :be ocba,x and cbt lndMclu.ol .-.il,ul<d 6' ol 

'*7 • 11w ,_. a>dcd lt )(ad, 1a 

W1wrt aa iridmdual • ID DOI achirtC cbt eq,,t lc¥d c,l 

pmoioe ht...&• l*INI ~ "I< l>«:MIIC of lbc 
...... ac,. Ibo "-Y MIIY OlaU "I' die abonbl by 

purchaolq ad:didonal .....tee In lhe 8TPS 1114/rx IN"Oullh 

0,, bl& l'dlmlamt a Wdmc ~ oo ll M1 19911 

Sir Lila~ wOI be C'lldllod IO~ rdirtmtnt 
bad.~ 10 ~olh!.""1 alaty. Ria 

~ -·· pmsioo h ~ ol l,b pmalot,. 

Sir Pt,ct e...6clil'a ;,cNioo ••-c-.. 
---aod d""5ed Mid .....,Ide"'. pnlfloa ol 
-olhb 15ml Illar} .. lll'f In. ......... ol 11>;1 

maloNI b<nd5u lroc., bit prmout _.., ...... Mid • 

~ -·· ........ olt""'4hlnls olhb~ 
II< is <fllillcd to a pa,sloo ol SIS ol Alory • as< M. 
u ttti. Cdk.ut oca:n bm,ttQ • S5 and fA tht 

PfflBIQl't ol al-,, IO calaa1* lbt pa,sloo wiD 

~-t!COIM ... ~~ 
~ .......... , .,., ...... .,. ,....,-.,.., 
ID_tl_. _..,,..,...... ~--ICOIM 

.. ,.... J .... 111 ....... ~ ------ ------·- ,.,, ·- ,..., ·- .• , ... mao ... axlO ... axlO 

s-.... - • • :DZ 312 1H 119 Sir-- ta .. 4t n n• ... 
nP-1:f 14 t7 • 11 1n 129 

AW~ 10 2• I A tl'V " 207 

,.,,.,,. ""-rt ___ .. ,__..,_,., -

"1Tl-.-•-·•••1N1--t>ol)lidlrftlllyOft-·--•-on-.,,­
""'"'h-or011ocl-•-
~ Tl-.- .... blabasl'*'-*'llilht.olod......,_r,_,c, __ -...c,._QH11 Wd 
,-a4ie11i1 ~ · to• 7 Coi... The ......._ 'tli.,e ,..,..,....._ 1 llbllty of IN c:cn.-,y,..,.., 1l'W\ tnf ~ 0.. 10 :111 
Old, ___ t,o_..,.,,,.,_ u ·---....... _ .. -.. .. .-.......... 

"'Cote= ... loi,nil hl,oe bten ratiMd oPI • co ........ bMla,. 



... ,o • ., ow DUIICTOIIII " .... u.aaAnoa 

lncre ... oa I unllorm bub lnxn S2S a ~ $S IO 

-.U.itcb rJ ... 60. Bill C<ekl>unl b • .-a.., 
ollh< BTl'$ IAd bD ID uclmidcd aod ..._.....s 
...._ilO moctlh<lhom&D ~,,_ 

Ibo pomloas cap. "' oddidoa be Im. '8lded 
~rdln:mn,i bc...&s~ b ..... al 

from his prnloos~ IO wbidl tho- is 
IIWtl.>a ~ ol mo.coo- thc 1.2 
"""'111s lnim I Mudl 1998. Mr Coddmra's ullfy 

hu bem rtduad. at his r<q<,<11. by 021.),0)0 

duriac !hit period. 

The loble Oii ll'li' 3S .i-. the.,...- iG II>< 

accr-1 bale6b :0 w1llcb ad, dirmo< bas i,....,. 

oallll,d ~Ill<.,.. and lhc ~ ....... old>< 

iaa'CtW lo IC!CnlNI b<adil. 

• O'.hat beneffla 

Other btac6tl lndudt a, aod drl,u, pa-,! 
~Dri&llos. malbl ._.-tor 
the clim:lor aod lmmallak bmil7 aod "'-!II 

"""11XfllDi. "'addidoo to hb - Cit, Sir laio 
\'llwla, Im th< - ol I pool cw ill Sccdaod lor 

ocosloNJ l'ffl* UR and II071 tilt ICIC'CX'l!laclJ 

Santlce891N11-ta 

h Is 1hr «>ffiPID1'• poilcy thit .n tJx ~ -
~ scrm .,-ror, ptriod or - ,......, th.II 

tlloy ""1WII pn,wblon• for thc rtmanl ol • dlr«tor 
lhroocah "°" pcnonmn<r and du ! will, poymmlJ to 
wllJcb w dirmor -.Id t~ ntidcd II be_. mM¥Cd 

from oUltt. a.ctpl i)r ~ Tot irullal Ihm­

.,.., tmu ot Sir~ Boa6dcr• (OCIIDC1 - last .,_ 
mcodcd. as put ot Ibo pttpandoas lor ~ """'1ff 

will: MCl IO 31 D«mlber 1999 ilftitr wbidl time k can 

be - by <ilha por ,y aMn, IWdv\, month•' 
oocl«. Bill ~ hu •• lililW r-,...- <OCIIJ'ICI 

tflc<1l\T from I Od.obtr 19'17 whkb oo ~ t.mniMl,d 

at lllJ limo &6ff 30 ~......,, 1999 by either potl)' 

pbc 12 -,)is'~ Sir lllo Vtllantt"• and Robert 
lln«'o COllb'ICIJ a,, be I01"1111G&!<d by th<e dirmor or 
BT smni 12 .-ht' no1ic,o. 

OvblcM 8Pl)OI,,_ 
The Commilltt ~ lhcff.,.. ~I bmc&a 
IO both lb< ""'-7 &lid lb< mdMdu>l from <:UCWW'< 
din:<lan ~ ~-dlrmonhlpsol 
oa C m O<lbidt ll>t BT Croup. The~ will 
oaaider~ uplO-atcnw~b­

whldl lh< dlttd« 11117 r<Uill lhc: lea. 

-dlnctonl· --
The Board Im ddcp.cd 1hr dcta I I #KHI ol 

............ b- - ._ II"°" dim:IOrs IO tlx Chainmo 

.,,cl Oilcl Euculm,.,,,.,. .... mcn,al - OIi 

~ lr,ds ot _,._ Soctioa A ot th< bc,a 

prxticr promlom ot thc Sieck ~ Lbtior Ruic& 

117' d>II - 41~·1......._...., ..i-Jd be 
d<tu dot,! Ii, 11,o Boanl. A> 11,o lm.rodoa Is ih,i i-<hlnla 
ol Ibo BT Board ... _.__ wbo oould - ¥Ok°" 

their - ·- . 1hr Board doe& 00( a.asider it 
_...,._ lor Ibo ..t,olo Board IO wid<nau this role. 

The basic ft lor DOIi I L cud>,: c!i.'Ulon. wi>lch illdudC5 

~ o1-a.ma:,iac,c. b m,ooo pa-ynr. 

Addii:ioml - ... tlX1llb<nhip ot .-ocl>cr &.vd 
CIX!mll4'll<tti .. "- from Cl.000 IO .ES.000 pa' ya,. 

C«nmintt clwr-.. ,..,.i.., ao .addltiooll lc<: ol r:zJ#J 
• yt:ir lor adl commilttt th<y choir. Sir C4lia M>nba!I 

r.........s .. - ft ol .£6S.OOO lul.,.. u Df,pu1)' 
Ouimwl which bx:na>cd 10 DS.000 will> dfcd from 

I April 1998. 



Olreclon .. .. ...... 
n.--~~-••VW••iblolNdnClotO ... •- --""'- -- --__ ,. -·- , .. , ·-- coco -Sir ... Y_ IIOI) 415 ;,a Sir-- S70 - DI 

A l'a-.. - m ltl 

AW".dOO - ZliS 70 

S,C$\- • IS 

J IW~ - ,,,,, 
M~ u .. Gr-~ a 3' 

JKO.O. al 31) 

BEBr_. 12 20 

YM- I :zo 

ec-.... 
OH~ 

AIHon\od- " ,.... f'NIUIII d ,.- ,.a,s -
,.,~----... -· ,.1 '9,IW---,,,,_... ... _ ..,. ... ----­"'-""'°"' ...,.,,_ ol Cl,QCIO " "' -CC.-. ~--,...--i,,-,o1.­
-1otlho,-..-31"'-1M. l"l*-.. lle 

-"~IIT--•-.-,.,gr-. ....... _., .. ___ .. ,-.., 
______ ,,,.., • .. 11 • ....,., 

i,, ... ....._ 

'"' ·- "'' ... '"' ·- 11117 
CUD - ca:o - ca:o - IIDI 

1111 -n 32 Ml 102 

ffl ,~ u 31) ,.,o, 754 

110 ., a:, 17 - 400 

Ill It IS ... 417 .. • 
a )I 

n , 1 

a SJ ,, :,0 

a :lO 

• 2t 

I I 

n m 11 5 "' . .- U4e 

n.o-.·~----~ ... __ .,_......_ __ _ ... . .. - ~ 

so,...,_ '11 3 
RP er.;. • 
A W"JCIOI 4,U .. ~ .. 
-~ ...... --.... - ....... .-i,, _ .. _ ......... .._ ...... _., __ 
_ .... _ pb. n.o11g1.-ta, ·--... ......,.. ... _ ... "".......,_°"'"_3 -... -..... ~ ... -----.. -.. ....,,, ____ ,. 

---... ~~tffl.n......,..,.,~~.,.,._-,,-,.-n-.1,,_.,. 
---ol tz.,&il1 . ...... prior-.,,. _ _.,., CA30.D00--II, lou .,_ o,,._ 
....... __ 31Ma,;;\IW7_,,tt4,m. 

'l\e--on,0..-19"7,Dr-.R,og,oonll~l8111,-~ona-11111,e.,-on 
17 - 19111 N llilJI! - Qt\ 31 Moltn 11191. Gor*l t.,4or og,'Nd., - _., t,),X) (1111'7 - ti~ lot .... _ 
_ ,,....,,,.,._11, .. -..--.0..U~joll,odllw8ootdon•-••nlod-­
on2-11911.s,-e.u.--on,1---,1a . ...--o1c.,,,..a-.......s.a..-., 
_ ... _ .. __ altl5..oco(1W7-tl~wt,v ... __ , , ......,, , ... '!'we--... 
.. ~-eomr-..1ot- - ~-C11Cl750_1W_ 

.. 



IIIPOIIIT ON DIIIIOTOIII' IIIIIUNIIIATIO• 

_. ... _ 
Tho-. .. -. ___ ..... con"*'(a_•3•- ·--·~ -~ 
QC...­

JIW-

... ~ 
aee, ...... 
swe-~ 
JKO.. 

19!17 .. ~~ ·- ••• -- 115.l'Y 
.__ ~ 

3'11Qof 2Q,2ll" 

..- um ...... 
11.- ,, ... 
U,O 

,.,.,,._,.(184_(1"1-0M__, ___ i,,s, ___ 2, ... ,-..11--11.110-

bJ-lnctlrihu,ng ..... --. .... -u ..... __ 



• • , o .. , o• DUIIIOTOIIIII' IIUMu••••tto• 

_., __ _......., ... _ ,'87.~---....... --o.m; ... _._ ... 
--1131 .._, 11198 .... -

....,._.cl ............ "'*"' - ...... - ...... ,,__ ·- ··- -- _., -- ,,_ ,.., --- '- ·- - - - --'-""'- 5.5.•• s,s.,.., 26'0 ,mp 01- 01-

100.207 IDQ.207# 2"p ,mp 0111119) 01/IVIIO 

S,~1 11.-, ,_ - -20.no -.no ._ ~ -:.;eo a.no ,.,.. Ollll/91 Olll2.IOO - --
237.a, ,ss.- -- --a---- - ..- ~ 14'0MII ·-RP- 136.IIIO IN,- -.. - -Ii.MO 18,MO ... 0111119) 07112/00 

II.mo 11,oao ,_ - -24MO - ~ - -30.IIO -,,eo ... 15/IIJN 1511~113 

21•1'0 U,.Cl'O "1911, • Olll2R7 Ol/l2.ll)O 

2.2e5 UN -.. I- 1'1121111 

3,.l'IS u,e .,, ,we.vi ·-:l:!4271 - :IM,IT1 ---
AW~t;, eo.- 00.CIOQIO 214;1 511p 01- OMlG>W 

65.822 e&- 2"p 611p 0111119) 07/12/00 

3',53,4 ,.~ ~ 617p - -10,940 10,- ~ - -'03 

Z.10 2.74* 2'5p - 1'A;IO/t1 14112,'97 

2.A80 z,eeo nip oenvrr De/12.IOO 

2~ UM ~ 14/0MJO 14112/00 

1111.$55 18UC)I ,.,.. 
11/Mcl,_ _ _.....,.c,WUdlor,.co,--. 
"1 ~--... BT 9-0pllorl -ant..,.., IIOI. 

1C1 Dr"--··-., ... ..._..,,10dd>s1W1. 

~ ~--... BT-~--..on1, -_.,1M. 

/lllo,,,ao,,.-.- "'"BT "'"""'----In-•~.,.,,.__,, ... "'Gtlll lO 
.,_, I cw, II.V.11117 . 



.. ...,. •• •"'•cToarr na ... unow 

• 

.. 

__ ..... __ oc,ao,.._,,_ , __ ..... _p,1oo .... _ .. __ ~ 

... ....,.. wee» rtm l:lr ... apecilll ~ -*:1'1 la Aoilta&f .. .....-:a ............. apllDN. ... • l*lwc 
es-.---. 0.:-.. .. ......... - - --- - --- --- --- - - - - ,_ -- - ,_ -- ... ,_ ...... -.. 111,4111 - m , &-- - • ,1 

11\P- IA.I» ~· ,o:i ..... 12 29 

AW"- ...... • Z52 10 

--... ec,,la,,o~a,, _ ,_ - .. -p,loo .... ___ _ 

--plood .. _.,, _ , __ _,,,"7-~ _ .. ,..o.,w,; .. ,__,, ....,, ,. 
-"'-,Sp lo Imp. _., .. ...._,..._,,_~, o .., ____ pa I .. ,,_,,_~-----n .... - I ••--- ... Nll!Olr., .... _ -·---..._ 

.,_ - -·-- - - - .... cm, .., __ 
US.1'1 -- 17.IG -..- ,,. I .Mi) ,. ,_ _.., -- 22.>a -- l01 ·-AW"- ··- u.m ...... ••• .. ·~--.... ---.. _ ... __ 

#llaedO'IIN.._... ..... ,,, .. CD'\Jll '9 ..... 31 ~,-.n.-to,........,..._.,.......,. ,, - ·--.. _ .. ___ .. ___ ...... _ 11_•2CJ021.--lglft 
__ .. ___ ,, _ ·-------... _ .. _ ....... _ 1'_•10Cl!l 
~hc:o,pamepwb:awu-...,-...,.u,INI. __, ..... .....,cr,,,n~~-
~llr .. -.-.. -..,__., __ d,,_l!lllr........_ l.bllr ,.cll<nllal\ 
0, ~ .. ______ .. ___ ....... -. 

J.i.11 _ , _ _ __ SO _____ _.. _ _ _ be 7 M-"'~Jl11-

(1N7 -a..t)-tlrlJT~---lor-• •rc*;_.._ .. IIT~­
°""*"'Ip- -10.-7.IS7-(l t:1'7 - tl.20l.411_"' _ .., __ C.'nli1 ~ ... - .. 
'*' t 7; 9 ->4* fltlll Ytdlr.,. Lero Term~,...,. ftS h ""bwwwo.. sr.. Plan. 

No dNaot ta:f""' ...... " h ~ ol h ~ 01 h h lhft Cll;pCII 01 dlltwuw ol .. eCWl7 1:s:L 

On•• ·-.... - .. 1Apf l--~----<f 4.ltl_., .. _ ~ .. __ ,, ._ ,-. .. --~-..-.,.,.._ ... _,...,,.,_a .... -
11• • "4 Ho .. .,., t>a -•-- ., U • .. _., • l)lfbl-a,g cn )I .Mr l tllil f'l,Hr:II,,.,, l>a -­
tor a........, two,....., I tw ~ NII INC• Jn d*• *aecl~pabswwwa._.... MCI Nlad~btl"llt .,._ 
- --.. ---..... ~ ..... -"' ................. "' ... _ "' .. _ _ ltl 
.. , . --,, - , ... -:z .. .., ,_ 

lltColln ......... 

°""110..,/,...,, • • a../,au I( RI••.,,.,_ c.--;,... 
n w.v,_ 



Statement of directors' 
responsibility 

Tht dlttc1.on .,.. m,.,im! br lrw IO P"tl)OtT 6-W 

..-1or-h-rtva1>ldi ..,. • ..,.. and 

t.1r .... ottbt - "'at:flin of tbt - .,,., tbt 
1fOU1> n al tbt tnd cl d,c Ao.ancl>l J"tV and cl tbt ~ 

"' Ion. ICU) m:ocnl...S plot "' .._. .,,., (>ah 0..., ol 

tbt l'f'OUl) lor tbal pmod. 

,,,. dncton~lh>I. ill prrpori,:cd>< -

.wtux1>l> lot tbt J"tV n,cxd 31 Mardi •• °" Pll'<O 

CS 10 79. tbt <Offll'OllJ' lu:s UINI ~ ~ 

~ (Oftlitl,ody app&d ml~ br ....-.bit 
.,,., ...-~ aod ........ Thtdir«tonaloo -~aD~xa>Wldooc-­
i-.. follow..! ancS c,,drm tllll lllt 6amdll -
- bffl> ~ 00 tbt,..,, t'On('ff1I buiL 

n..s.mon ...... ; ·1o1e1«--lhe 
-,. kttpO _........, rttonlt wtiid, diocloot will, 

...-bit om,ncy I I U1J time the 6naoclaJ posilloa cl 
tbt ._,,,. and whldl cablt thc1n 10 NIJW1' INI tbt 
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Brttilla T.,.___ukadoea pk 

.. Ana.I repen ucl aetMlltl 1991" 
(-'tnaed e. U.S. SEC FCIIW 11-1') 

Tlll'DO'ffl' (ReYl:Dues) s 25,649,000,000.60 

Profit before IIIX S,219,000,000.16 

Profit aft« ID 2.,138,000,000.14 

Earainp per share O.S2 

Net dividends 0.31 

C.tpital expend.inn <t,969,000,000.20 

Fxcbs I ,-;£1.00•Sl.64 



News release 
r..i,n,ary 11, "" 

NINE MONTHS RESULTS TO DECEMBER 31, 
1998 
BTt raulta forllloc 6ft ....-,. ad al,,c..-ioOraebcr )I, 1991 ... _ n aiNd iadlc lablebclow. 

Sir laia V.i-.t. 0--of BT, aid: 

°DaDllld for - """*8 ..i ICfflllCI Im boa, buoy.- 111 chc lfll"", 1dnwlllcd bad! by 
Ille dlrawaw: ad .... II-* la aoWlc Min. Ow ndiHc paformw:e iD lbs UK bu.,_ p,odm$_E...-_ ... .,_.. _ 

TWs....., - .-o ..;.r a. a II a aobilc compeelcs iD Ma1'ysla ad TIie Rq,ublit 
o( ,c,.,,.,. wt,a,e - ,__ ilpitkall '"""°'" 
Ow a.i.- a,>Cl rauula,a llrC'*'I rill low psiaa wlridl aJvcs ut flcubilily for l'wlhcr 
dew~-

nlDU> QUA&ffll AHO NINI: fulONTlt.S TO OEC£MBlR JI,'"' 

a.... 

T llfflOWI'. irw t 1ina llt.ff of WlllCUrcs 
Ea 11' I iocw (CORI) 
Opcraliea p,ofll 
Pro& OIi Ale o( ftx.cd - iow 9 SI 
l'rolil ldio.. maioa 
W"aid&II-~ 
l'ro('Jl lllc,r ....... 
Ea-aiDal per du.-. 
Eanuap per .... before ac:cplWWII -

Thin! Qvancr Nine Moadla 
1991 /997 1991 /'WI 

Lm u,, Lm "" 
4,614 4,0IIJ IJ..326 //,9)0 

(I) 1J8 (<(2) 1J8 
1,012 /,U9 2.123 1,&JJ 

ISi 

S92 
9.2p 
9.lp 

4S 1,107 6J 
1,019 l,459 1.SU 

114 
I /.Jp 
I.Jp 

(S/0) 
1.196 
JO. Ip 
1Hp 

Eamlnppcr-. forlbc nlDc ~ IO Ooccmbcr JI, 1991 wen JU paiu bucd oe a prolli before 
CIUlioe of 0,4S9mil1bs. Oflhac c:w11iap, 11 .9 pa,c:c rq,mcnled acq,cioul income mainly nt.riila co 
Ille salo l>l die c,oup's i11W111Da11 ill MCI Communlcadcm Corpc,,allaa in September. e.niJap bcfan 
cucpdoNI ilcms, oC2.U pence per lhaR. eomparc will, an equivalent 2.S.2 pcncc in die aw1cspondill1 
period o(Cbo prior,-. 

Al die openli'*I lc,od. Sl'Ollp proftl before~ iu:ms fOf lbc nine mond.s lnaQSCd by 9.6 pa ccet 
ow:r die prior paiod oompan:d wldl sroup iumovc:r arowd. of6.7 pcr«nL 

Ew9lac, for Ille dard qaanc:r ._ 9.2 PfflCC ~ share lid of 0.1 pence uccpdonal etwrie>- On rho ......, 
bllSil.. etmlt.p per ..hlR were I I .9 pa ecol b1fh_ct compattd willl cbc c:onup •Illini quwtct of cbc prior yur 
-, poup opcnu.,c pn,(11 - 12--0 per""' hi&J>cr"" IJ'OUI' IUml1Vff pow111 oru pa ccot. 

Tv--,,, 

Tow r.now:r, wbidi includes er, 11..wofits vmrum' wmo-. anw by 11 .7 pcrea,1 in rhc nmc 111011tlu 
co !ll,J26 11illlon.llld by 14.7 pa call in die lhird quanc:r co D<ccmbcr JI, 1991. Bl'1 new m.111m in 
£mope .llld Mia-Pacific 9"0'111!cd r°' two-fiftlls ofchac lnacan In wmovcr. Bod. mobile and fixed 
nffll'Olt calb Ii, rho l/1< made wooa conlribullom co Ilic a,.-J, in die s,oup'1 acdYillcs. 

Tho n,pidly cxponclJn& wc ordlc loramt 111d a 1la,ullcant lncrwc in alb III mobli.. phoftcs b.l•• been the 
nl&ill (ICIOR behind a lhatp lncrasc in Inland alls owr BT'1 lb.cd nctW0111 In die lhlnl qua,tc, Voh.lDG 
~cm• 12-fflOC!h iDOViaJ •vm.ac bells IO Occc:mbcr 31, 1991 "* IO I per cent eompan,d wllb 
6 s-ccnt In die 12 unontlu co Sq,teinbct JO, 1998. Afti:r llkiaJ inlO KCOWII die c!fOC1 of continuina price 



dccnases. ini.nd call lUmO'ICI' ~ by l.S per cmt to 0.8)8 million for the nlm: months and by 6.S per unt 
in the q,wur. 

Exdiani,: line IUmOYff UICfQ>ed by 4.8 per cent in thc nine months to !2,490 million. n:O«ting mainly the 
pow1l, in busincu line,. ISDN line iruullatlons resulted in the numbc:r of business line cOM«tions F.ing 
bys.a pcrccct in lhc 12 month• ID December )I. 1991. Residential find at 20. I million inci<•scd Jhghtly in 
thc QU1f1ZY bdpcd by thc large number of BT customen Installing s«ond lines. 

fmm,ationaJ call lllmOVtt continun 10 be ldvcnely alrcetcd by competition and significant price n:duction.s. 
Tbc <ontinulng SU\lllC volume a,ow1l> of 9 per «nt on a 12-month moving avenge baols co,,tntslcd with 1 
rumcwcr dccnase of S.I per cc-nt in the nine monthJ. Transit call volumes continue to be healthy. 

Cellnct mod an imp,n.slv,: quancr llddlog 6Sl,OOO ID iu custom« base which exceeded 4 million 11 
Decanber 3 I. 1998. The m.tjority oftbc additions wen: •pre-paid• phonCJ, many of which wcruold thtoogh 
- chamcls to m.vtd developed by Cellnct in tbc period. Ccllll<l's C\t!tomcr base incrcucd by JS per unt 
OY<f the I? ,-,tlu 10 Dc«mbcr 31 , 1998 and !"1Uhcd In er. mobik communiudoru tum•vcr growing by 
2J pcr CCCI In the nin< monlhs after laking Into ICCOWlt signmcant price n:ducclons. 

llecclpu from o<hc, licensed opcn,IOrs in the UK ~ by 19.6 per cent n:flccling thc growi"i level of 
inttrcoftncction activity bclwttn boell 111ed and mobii.: ndworic opcntors. 

Synconlla, Synugra. multimedia and advanced sctYices wen: the rruun contributors ID the 34 per cent 
inatbc in other UK sales and scrvku ID LI .2S2 million in the nine month.>. These scrvi<es mainly conilit of 
ouuourcing. dab and multimedia prodt,cu. 

ors share of iu Vl:fltwn' turnov,:r totllling !IS2 million for the nine months and !41 o million for tho quana 
include fot chc rin1 t~ contribution, frotn the group'• MW inv..cmcnu in Malaysia and The Rcp,blic u r 
Korea. 1bt principal contribulD<> in the qllSfla wen: Ccge1el In FtlllCC. Airul;,, S~in and Viag lmmom in 
Gcnna,y. 

Excluding!!IJ mU!lon of nccption.al COSlS (primarily nelating ID Concert a .pciun)uplalned below. 
opcnting cosu lnaulcd by 6.0 per Cffll to !9,711 million in the nine months to December 31, 1991. 

After adjwtmi ro, chc £ I 20 milliot, onc-orr charge in 1997 n:latlng to employee eotnpcn>3tion for rhc lj>C<ial 
dividend, swT c,,us increased by I .2 pcr cent in the nine months. Dcprccialion rose by 6.2 per cent n:Occdng 
t!'C hichcr lc1'd of captQI c,cpcnokun:. Payments 10 tclcalmmuruation O()Crl10n incn:ased by 2J per ce,11 IS 
• corucqucoc,c ofchc growu,c nwnt,c, of calls made ID mobile opcnsor. and otba faxed ncnoorn in the UK. 
Od>cr op:rrtina cosu ~ by 7 .J per ecru, panly due to incrcaJcd expenditure on cotnputcr 1)'11Cffls. 
including won: on the Year 2000 muc, and bigl,cr cosu in mobile conununlc.uionJ n:Occtinc the gro,o1b in 
the cusaomcr base. 

~audjolatvn1wm 

Bl'ubarr of opcnsing los>cs in our ·-totalled £10 I million for the lhin:t quancr and OJS mlllioa f« 
the nine months in line wilh cxpccutions. The two main concnootor. wen: Vi&J lntcrltom and Telfon which 
lllunchcd t!lcir new mobile buslncues In Germany and the Ned> lan<b. n::Jp<dJvcly. in AUIWTln 1991. 
Goodwill amot1isalion of £9 million is inclllCled In the nine monttu' raulu. 

MCI Coaaualactlotlt C«pontloa .. d Co11<tt1 Coaaulcatloat 

Following rhc canplctioa of lhc l.1Cl·WorldCotn maier on Sq,cnnbcr IS, 1991. BT sold tu holding in MCI 
ID WorldCom. A$ ~iously rq,oncd. lhc procrcds totalled !4, I S9 million on which an cxcq,tio<w prc-w 
pn,ruof £1.133 mdlion was raliscd. 

On lhc same day IS rhc sale o(thc MCI~ BT ac.quircd fzom MCI cu 24.9 pcrcall insmst in COOCffl 
Communiadaos (or U,07 million. >I-Ni Ccoccrt is wholly owned by BT, wo,1( is bcldg W><ltnakcn ID 
cmun: dwlhc group'• business wUI be fully indcpcndcnt of MCI. The cosu mvolvcd in this wor1( arc 
csdmatcd •!ISO million over rhc lWO years ID Mud> 2000, of wh"h £42 million has bca, illcurml &o 

Dc,:,cmbc, ) I. 1991. Tbcsc C05tJ are lhowo as acq,donal ilcmt in tbc profit and loss accoutlL 

The oct pnx,ccds from the MCI sluctts have hem invc,ud mainly in US dollar invcsuncnu oo a shott-lcrm 
basu. During the quM1a • curn:acy translation gain of LSI million 1w been made on these u,vestmcnts 
which bas ti«,, included in lhc rcsullJ as a redo.let ion m odlct opcnting «>SU. 

lattn:11 ud laudoa 

The'"'°"" net inleresl dwgc Cor rhc nine months mcn.acd by ill million IO £2J6 million but declined by 

htl;,:/Jwww.bt.com/Waricl~f·.hJm 



£-41 m.n-m lbc cud qamcr n.. U1C1UK,.. IIWll)y • • rcs"1I ofdlc Sc~·,, ba 1997 apecial dMdcad 
~ ol'fld m t1w dun!.-, by lhc .-..i m:cmd.., die procad$ from die eaJc ol lilt MCI~ 

~ dl'c,an,o - ... far ei. c:wra11 r--i yes .. apc,c:,iCd to ~ 11.0 per ccne o< prNU prora.. 
o.che<Mc die pa• 1k MO sawn wild_,,...• wc:hlly '°"-a'* of ll per c:a,c. 

TIie eu durir for tho •iD< modto to Dcamba 31. 1997 iac:h.ldcd 8Ts f11II clwgc for i:hc W\Ddfall t.u or 
0 l O mtla Th< fl!l&l ie9rb rrc of Ibis t.u -in& 10 0 S S million wu pajd In Oucmbr.r I 991. 

Cap&ll apmdin.rt .., plml. c,qutpDCIII wl propcny IIUllcd 0.097 million In die 1tloe fflOlld,s, 2.1 per caic 
hipn Ihm in lhc ~ period of tho prmous )Uf. Work~.., cnh10CM11 cbt ir.ldliao>cc ol 
lhc fwd ...at IO atllbk-, IO tia.r• from adva:,ccd tcmCCS wl ....,..,.,.. lhc .,....ry (o, 
any,a,J !up IF I de. Cdllice a... cootins d ~ die qaalily md ~ o(b diciaJ cdlular CiSM 
~ 

8T IIIIS .-1)' -mod •-.,-wldl a ma;ot suppllc:r (or lhc dcwior-cn, wl su,,pt)' of Ille DOI 
,,__ c, I $ ecp1;: 111 ~ IO llwlle die nl)id powlls la UK dala cnff'IC. 111c ml o(dlac 
ladoll$ cdz,c art I I is doc IO~ Ml lm'U by Slw 1999. 

hwd -· ,,,,ti ,, ..... t~ 

0unii Oaollc:r 1991. BT 111.adc IWO sipifla,nt iftvcs:n,mu Ill Ille sla PaciflC rciioll, 111c ''"' wa lhc 
; • rim or• ll.l per cat ltllc far 069 mUliocl il ~ 8bd. • ma;or M.alaysiaft 

• le [ ic:aciolls iP""P opmelaa. ""'°""""' mobik c:ommUlliations bu:MDaS wl providin& fo.cd Md 
......-i p.cway lCl'YICCS la Malaysia. The ...,-, rd....s IO lhc a,cqulsieioa for £229 mUllon of an 
....,..... o,;,,,i owr :U per cat let LG Tnccom. a lcadlq mobile iclq,l,onc opcBIGr In The Republic of 
Korea. 

0-.. doc DD: eoeas. BT bas··•· d 10 INlr'C In Cimd.n& lbt de ,dopmcnt of ,u vcawres.. priDrip&lly 
Y~ .,....._ wl Tdfon. 10 a lOCIJ of UJO m,11;..,. 

c..a. 11ow..,. 11tt dellC 

Nd casb no.. from opctllioed tcWlcd £A ,099 m,11_ i:, !ht w 1110DC11s.. Ill addidaa. - cmb n11ow from 
iavalJII& lldmtia ol Q.032 mill,on prii,dpally c:oas.ss o( die proa,cds o( eaJc Crom lhc MCI llwa of 
!A,U9 millioci Im d>c p,up't ~ • ~ fi.ted UMU. The net call outflow on ec:quisltions 
IOQllcd L 1,110 million, d>c principal pan of ,wtild, wa lhc purdlac of the minority inkffsl In Concert. lhc 
c,quiry ia-.iu In Bielarbula 811d md LG Tclcc:om wl Lbc oddillonal fundina of vcntura. described 
llbovc. 6:r•il)I dMdmds pud In Scpcrmbu 1991 totalled noo million ond wind!all ....s odlallX r.MS 
-..ertd 10 I.S6 l mm;..,. Vim.ally all of die mu11iaJ casll lnllow of 0.90& mUlion. ~arc liqgJd raourm 
ond n..-in&, has bun ln•csaed ....S is shown in C\llfflll WCI invn1l'llalts In lhc b&lancc lhcicl.. 

The p,o«cdsoflhc I.lie ofdlc invnuncrn in MCI eawed Mt clcbt 10 Ctll In lhc nb>c months 10 t9J7 mUIIOfl 
111 Occcmbu 31, 1991. &bin« lhcc1 iearii\l wn 6 per call llt dial dtdc. 

Props dpokl.-ntw~wie•ATAT 

On July 26, 1991. BT ....S AT&T~ the fomwlon ofa SO:SO &Job.ti V<nllln: for !heir tnn,.bo,dcr 
rrla mmw,icatioo ec:ovidcs 10 saw lbt -.SS of mul!lt1.1do,w componies and the ln1a111do,w callina aeeds 
of lndcvldiaals md butinasa BT will be t:Msfmills iu croa-bordcr inlrmattOn&J necwork. iu illautlocw 
traf'llc. iu t,....,aa w'ilb ldeacd m11ltiM1ioll•J CUSIOalm end its inumtdioelal products for bu.slncu 
CUSUJmcn r<,sdbcr wid, Conccn into lhe aJ<>b-l vcnn:n:, lbc fonnllllon of which Is wbject 10, amonpl ~ 
lhinp, nesullr.ory clannca. 



Ceaea1 Coaauksdoe1 Sala LLC 

Key ftuadal flpra tr.a 
Bridlll Tdeeoaauiatlou pie 

"Nae Moedia R,nJt, to Der«abtr 31, ,,_.. 
P,- ReleaM laud Fcbnwy 11, Jffl 

TUl:IIOYCr ~) incJudlna share of vcntura s 22.121,000,000.16 

~ income (COltl) (69,000,000.72) 

Opc:nliJic profit •.616.000.000.1 a 
Profn oa. alc of fixed uac1 ln~u l ,&37,000,000.62 

Profit before lax S,741,000,000.94 

W"md!all tu dmp: 0.00 

Profit aft.a- tu 4,025,000,000.SO 

Ewainpper~ 0.62 

Eaminp per slwc before exceptional iecms 0.43 

~ rasc: £1.00 • Sl.66 



South Dakota PubHc Utilities Commiulon 

WEEKLY FILINGS 
Few the Period of A!llril 15, 1999 through April 22, 1999 

If you need a a,mp6ete copy of a filing faxed, OYemight expressed. 0< mailed to you, please contad 
Delaine Kolbo wi1t1irt fiw busmess c!ays of this filing. 

Phone: SOS-nJ-3705 Fu: 605-773-3809 

ELECTRIC 

B ff 01W In the 1111Der of U. Fllng by IUdAmlrtcan Energy Company for~ of a Maw SlrNt 
Ugtltii,g s.Na. 

MidAn•ican EnervY Company is filing to nMN lhe SolJlh Dakota Eledric T lt1ff No. 1 to include a price coda 
tor a 1QO.waft Hql Pressure Sodun Vic:tc,ian ltyte fibe,glau pole weet legl,I 

Slaff Anltyst: KClllh Senger 
Slaff Atlomey: Karen Ctemef 
DD Red: 04/21199 
huoeotion C>hcline· 05/07199 

TElECOIIIIUNICAT10NS 

TC9t-030 In the ~ of U. FCC Order Eatabllahlng New DeadllnH for lmp6Maeuta&n of 
lntral.ATA Dialing Parity by Local Exchange Carriers. 

The flllowl ,g local exdlango carrierl have f1'od lntralA TA Dialing Parity lmplementatJon ~ : Heaftland 
Teleoommu11icaticns Company or Iowa on April 20. 1999; Accent Communications. lne. on April 20. 1999. Is 
AlqUeltlng Comma,on approval to l«ld out camef notification letterl in advance of f\nal Commission action 
on the propoeed plan, earner nctifications c:ornpleCed by June 1. 1999: SJ)lctrock Properties, Inc. on April 21. 
1999, is requesting Commiuion approval to l«ld out carrief' notification letters 1n advanoe or final Commlalion 
aclion on the proposed plan, c:anie< notifications completed by J1., ie 1, 1999. Jefferaon Telephone Company on 
Apil 21, 1999, IS requesting ColM'usuon approval to aend out camef ncoficatlon lellll!S In edvanoe of final 
Comm,aion adlon on the proposed plan, carrier nolfficalion8 completed by May 10, 1999; Venture 
Commuiicabons. Inc. on Apnl 21. 1999, is requesting Commisllon appro'lal lo send out carrier notification 
lener'l in advance of final CommiAiol , action on the propoeed plan, carrier nobficalJOna completed by June 1, 
1999, Hanson Coully Telephone Company on April 21, 1999, ia requesting Commission approval to send out 
came, notificabon letters ,n advance of final Commission action on the proposed plan. carrie< notifications 
COl,IC)leted by June 1, 1999. Hanson Communications, Inc. d/bla Mc:Coct Telecom on April 21 . 1999. is 
requesting Commiuaon ~OYal lo aend out earner nocification letlet'I in advance of mal Commiu!on adJon 
on the proposed plan, earner no4ifieabons c:ompleled by June 1. 1999; Vr.nan T eteptione Company d/bla 
Goktor> WHI Commur,oc;;;wons, Inc on Apnl 21. 1999, tar~ Commiis,cn awoval to send out carrier 
nctilic:atlCI, lettal'l n advance of final Commilaion action on the pi opOled plan came, nctJftcabone completed 
by June 1. 1999. Stoddlolm Strandburg Telephone Co. on April 22. 1999, IS requesting Commission approval 
to sefld M earner nollficat.on leltera 111 advance of final Commiulon action on the propoaed plan, camer 
nobficabons completed by June 1, 1999; AT&T Communications of the Midwest. Inc en April 22, 1999: MJdc:o 
Communabons on Apn 22. 1999, Heal1land Comml.Wllcations. Inc on Apn 22. 1999. Mobodge 
Telecornrn,ncabons on Apn 22. 1999. is requesung Commlssoon apptOVal lo send OU earner nctlficabon 
letb!ws .n advanoe of final Comrruss.on ac:ticn on the proposed plan, earner notrficabons completed by Jurie 1, 
1999, West River TelecommunicalJOns Coos,eratNe on~ 22. 1999, is reqUMling Ccmmisslon approval to 



wld out carrier11Cdicaoo,1 lette,s in advancl!I olfinal eoc,.. . •. 8CtiOr'I Oil the jltOp0$8d plan. came, 
,IOtirQclo,1100,1,peled by .kaie 1, 1999, Oalida Teteoo.,w,..allicaboi-s Gt-cup, Inc . OTG Convnunity Telephone, 
Inc. end o.kota Teieoom. Inc on April 22, 1999: Stateline T~ .• Inc. onApnl 22. 1999. is 
requesting Convniaion app,oyai lo send out c.anier nctilicaltb I lefters in act..anoe of fin3I CommlSSion action 
on the popceed plM. carriet nobficalo.s oompleled by June 1. 1999: and US WEST Communlcabons. Inc.. 
on Apt 22, 1899. "US WEST lll1I file a waiver wilh !he FCC requesting a,, exlll!nsion ol lme to impemet,t toll 
dialing parity in !he tolowu,g ltne exchanges: Meli ilosl1 (605-273). Timber Lake t605-a65). and Morristown 
(605-524). Ttw erc:hangea-,e the s.ut,ject al sale of exchanges wilt. the Cheyeme River Tnbe. and will be 
OOir'l/lltted at • taler date. Customers Ill ~ exchanges will be nolified tev-alely to noon !hem of the 
mension of time and the ,mplementation date. -

Sbdf Alvipt-. Hartin Best 
Stiff Attomey: Karen~ 
eomm.a Due: 05ml99 
Reply Comments Due; 05/17199 

The following local exchange ca'riers haw ~ conversion to inlralA TA dialing parity. Foo Randall 
T~ Compe,,y on April 21. 1999; Mt Rushmore Teiephone Company on April 21. 1999: and 
CornmChaice. U.C on April 22, 1999. 

TCll-437 In the II.a. ot the Apptk-ation ot Long Dlatanc. America, Inc. fOf' • Certificate of 
Authority to Provide T~ Senlcfl In South Oattota. 

Application by Long Disiance America. Inc. '°' a ceftificate to provide 1+ and 101XXXX direct outbound dialing, 
800l888 tol tree inbound dialing and travel ow inlerexhange service on a relOld basis 

Staff Analyst; OaYe Jacobson 
Staff Attorney: Camron Hoseck 
Date Flied: 04/15199 
lnt.etvention Oead!Jno: 05/07 /99 

TCll-438 In the Mau.r of tbe Appltc.1ion of FON Digital Natwonc, Inc. fOt' • C•rtlficata of Authority 
to Pnwlde r•communlc:ationa s.rv1ces In South Duoea. 

On April 15, 1999, lhe Commission receiYed an ~ation by FON Digital Networl(, Inc for a Certificate of 
~ to provide lele comm\nCaliona aeMCes in Soulh Dakota. FON Digital Network .. Inc. tS a raseller 
which Intends to offer 1+ anJ 101XXXX direct outbound dialing. 800/888 tolJ..free inbound dialing. travel card 
and prepaid calling card seMOe. 

Staff Analyat; Bob Knadle 
Staff Attorney: Katen Cremer 
Date Filed: 04/15199 
lnter,,ention Deadline: 05/07199 

,3 I 1 • In the Matter of the ApplJe.Uon of Concert Communications Sales LLC for a Certlfieate of 
Authority to ProvlCS. Local 'Exchanu- S.,vica In South t ,akota. 

Concert Communications Sales LLC has riled a request '°' a Certificate of Authority to provide local 
telecommunications service, on a resale baSIS throughout South Dakota. They plan to p<"ovide IOc:al telephone 
setVICe. acceq setVlce. pnvate flne. mtemet ~ service and data transnus.s1on services 

Slaff Analyst Michele Fams 
Staff Attorney; Camroo Hoseck 
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Staff Anlllylt Harlan Best 
Staff Allomey: !<.wen Cremer 
Date Flied: 04l20l99 
eoe ...... 0ue: 05/07199 
Reply Commeuta Due: 051171119 

TcttOC3 In the lldlr of Iba Ring by l<Mw 1t I c T I ~ Co!IIWtf for App-ow&I of Dtallr'9 Parity 
b111 I v ll8lloit Plan and NUfon for Scm111 l9bl md lie tl!fl •m of Nrlfng Parity. 

Ket1letlec T1'1po• Col,.-,, llled b nralATA tel dialing parity 11ipeme.Gliot, ptan and. pursuant to 
AAS0 20:10:32:'39 and , 1 u.s.c. 2S1(1)(2). a peblion for suspei 1S101, and mcH+:ati), of the ~ fCI' 
i,ll)lll,Mlla(I rnl.ATA dillng paily ia1lil Sepllrnbef 19, 1999. l<.a•iet>ec Telep,oi • Compal'f has tewe1 
ttWI 2" of the ti r +fa aaciit. ar- iw• n :I" the aggregae. Kei,tet>ec Telephone Company's 
impleffetldlo,1 d .....a.ATA dilling paily In Kemebec and Presho- part and parcel of its i1.,Aerr.e.allo11 of 
iaf1.ATA eqia eccaa lor the Ket+--. and Presho~ at the Scuh Oakola NetWOltt awild'i il Sioux 
Fa n. .,11)111,•ttarb, ol Ka+wbec T..,.,.• Coa,,c,ait(s clalirlg parity pan begarl befof'o the FCC 
rel a 111 IS b order In CC Oodcet No. 96-98. Ordllr ~:I Martt. 19 and released M.rt:h 23, 1999. FCC 99-54. 

Staff Alvlif« Hartin Best 
Staff At'lomey: Karen er.ner 
DIiie Ried: 041211il9 CCII,.,_... Due: (15/(f'/199 

Reply Coa11,aa Due: 05/17199 

Teti OM In ltia ....., of Ille Af4+ ... Ml of RDST, 'Inc. for a C. tiftcale of Allttlority to Prowkle 
T. C .. ~ S.rdc• In South DMoa. 

AJ,plicatNJn by ROST. Inc:. for•~ ol Aulwxr, IO povtde h1lrastale Teleocrnmun,c:aboos Setvices in 
ScuhOiaota.. ROST, Inc. popc111 tootler~. ~ 1+and 101XXXXCQbcund.. 80CW88 
lnbculd, lnMII QWd ar.d peplid card ---., Scuh Dakcta 

Staff~ Dave llcoblo,, 
Stall Al!Dmey: Cam,n I losedt 
Dale Red: 04/211'19 
IIICelWNIIICh Oedne. 05/07F.19 

Teti MS In tfla llliDlr of the A .. + etlow of DSl.Mt Cl •kMa. U.C for a Cfflifk:ata of 
A.Ulbortly fD P\owki9 Tth ~ A I ICl-w• Senices. lndudlng Local Elu:haoge Serric:ea, 
1111 Soual Detrntt 

On Api 21, 1999. the Coa,w, t +, rece .e:I an o4~illt #••, by OSllW:I Commtncabons. U C for a Cectificale cl 
Auhriy ID p owidlt l'Wlkt and fa k t d local exd\ao ,ge and • *' udlilt 1118 sefVices to SI.C!Saibers 
lhRllqJIU lie ... d Soult, Dakota nllaly. ~ il'lends to provide data transmzss,cn - oriy 

Staff Analyst Bob Knadle 
Staff AIIDI,-,. Karen Ctemer 
Dale Filled: 04/21199 
...__IIIOI, Oeedllw· 05/07199 

TCt9 CMa In the llliDlr of the F61g by W 1 11 T I , .... Ccmpany few ARwoval of o.aling Parity 
1m11 1, -ation Ptan anc1 P,:rr , tor~ anc1 llodificdon of oiar 19 Paritf. 



','*Ao I a T olepho, ,e Company filed i1S ll'ltralA TA tol doaling panly .mploemenlabon plan and. s:uaua,r,1 to ARS0 
20 10 32.39 and •7 USC 251(1)(2). a petiboi'I for~ and ,,-oot- •--,al the~ f« 
mplelnenbi.g tnCr.11..ATA diailrlg panty until September 15. 1999 Western Telepholie Corr,pa,,y has fewe1' than 
2"" cA the Nabon's subsa1ber lines installed .n the aggregate "Western T eJephone eon.,. ,y leeks the 
~ and mookation because at this trne negot,a«Jons - ougoe11g and no docalioi, has yet been 
reached regi11 dll ,g wnett"tel OI' not rb'al.A TA equal aa:eA .. '.:>e pro,,,ded by SotAtt Dakota Networlt as 
Obi itJ alu.t!d equal ac:cess, OI'. ~ We-slem T e6eplol WI Co, 1 ,pa, r/ .. make the req, es• ct,ar,ges to provide 
~ TA dialing panty from ilS end offices. II IS tecl'li lieally neasib6e and. hence. inc:a tslael II wilt. the public 
irlleral. 10 reach tlws deasio'1 and 11lplel1.enl ~ ~ by Jtiy 22. 1999. the~ IICXXJIQI tg to (the 
FCC onier .n CC Oodtet No 96-98. Order ado 4At,d u.tti 19 and released March 23. 1999.J FCC ~S4." 
W bee 11 T elephcM ,e Company sutlniillled a ce itlllllled intral.A TA equal - plan. 

Slaff Analyst Hallan Best 
Sid Ntarwry Karen Cremer 
Dale Filed. 04/21199 
Comme, ts Due. 05/07199 
Reply "..omnaei a Due· 05/17199 

TC9t-Of7 In the llatlllr ct the Flllng by Befesford III.Wlidpal Tal1Jlhoc1e c-i, ) for AppioHl ot 
Duling Parity lmpiel11St1tatbt Plan and P9tltion for Suspanab1 and llodlflcation ct 
Dlalina Parity. 

8e111sbd Murwopal Telephoc.e Company filed Its .ntral.ATA tol dialing panty .mpeme.italiou plan and. 
~ 10 ARSO 20-10:32'39 and 47 U.S.C 251(1)(2). a petJbof1 fOI' sus;pens,on and modificabon of the 
requn,ment for implemeobng inlral.ATA dialing parity until September 15. 1999. Be,esfold MIA'licipal 
T aepho. ,e Company has fewel' than 2"" d the Nation's subscti>er Ines wist a I e cl In the aggregate. "Beresford 
~ Telepholw, Company seeks the wspens,on and modi6catlon because Ill this time negotiations are 
o. ,go,.,g and no deaslol, has ,et ~ reached regarding whethe! °' not tnlralA TA equal access wiR be 
pn,yidod by SoeJlh Dakota Networl( as centrakzed equal aocea, « . II 13efesfOl'd Munlcipal T•phol.e Company 
w.a make the ,equtSate changes to pnMde WltralA TA dialing parily from a end offices. It is tectricaly 
rleasille and. hence . .ncoosdtent Wllll the public Interest. to react. this deasio., and mplemeot ~ 
allernaM! by Jtiy 22. 1999, lhe dud1lne acc:ocda,g to [the FCC order .n CC Doc:lcel No. 96-98, Order adopted 
Ma,ct. 19 and~ March 23. 1999,) FCC 99-54." Beres- W'd Mun,c:,pal Telephone Company submitted a 
c:entraliz.ed inlraLA TA equal ac:ces.s plan. 

Staff Analyst Harian Best 
Staff Attorney Katen Cremer 
Date Filed 04/21199 
Co.TW1 aents Due 05/07199 
Reply Comments Due 05/17199 

You may receive this listing and ottMw PUC publications via our website or via lnta.-t -.mall. 
You may subscribe or unsubscnl>e to the PUC malling lists at http://www.state.sd.us/pucl 
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Mr. William Bu.Ilanl 
Exec:utivc Director 
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Stale Capitol Building 
SOO Easl Dipilol Avenue 
Picm:.Soutb Duota S7S01-S070 
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WASHINGTON, 0.C. 20038 

June 17. 1999 
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l • IIAfl ,.,...,.,.,.....,.,.,. c .. 

RECEIVED 
JUN I 8 r.!99 

SOUTH DAKOTA Puauc 
UTILITIES COMMISSION 

Re: Fll"St Amaidcd Applicatioo of Cooccrt Communications Sales UC to 
Proyidc l..oql Exchang:e Sgviccs 99 a Resale Basjs 

Dar Mr. Bwlard; 

Punuanl to the request of Cameron Hoscdt of the Commission Slaff, enclosed for 
filiDg OIi bcbalfof Concat Communicatims Sales UC ('"CCS"). plcue find an original and I 0 
copies of CCS's Ammdcd Af,plicarir«i IO Prmidc Resold Local Excb.ngc Scrvicc:s. The 
app6ndioo bas been llnYTI :lord to comply with the Commission' 5 rules ZJd n:gubtions. 

Fmally. cndosal is a duplical.e of this filing and a d.llc-SlmnpCd.. sdf-addruscd 
am:k,pc. Ple.ne da&e-aanp !be duplicale and rc111m in the al\'clopc provided. If you have any 
qoc:aions., I may be radal at (202) 9SS-9767. 

~ -· 



Bd'Off die 
ST A TE OF SOUTH DAXOTA 

PIJBUC UTILITIES COMMISSION 

for a Certilialc of Public: 
Convenience and Necessity to 
Provide Resold Local Telccommunic:alions 
Services in the State of South DakOUI 

) 
) 
) 
) 
) 
) 
) 
) 

Docket No. __ _ 

AMENDED APPLICATION OF 
CONCERT COMMUNICATIONS SALES LLC 

Concert Communications Sales LLC ("CCS~ or Applicant"). by its attomeys, hffl:by 

respectfully requests thal the South Dakou Public Utilities Commission ("Commission") grant it 

a Ccrtifiale of Public Convenience and Ncccssity, J)lll"SUaOt to Ch.apter 20:10:32:03 of the 

Commission's rules governing telecommunications. to transact the business of a rue lier of local 

tclccommunicalions savice in the Sta.te of South Dakota. In support of its Appliarion. CCS 

submits the follo.-.ing information: 

CCS is a limited li.lbility C0111pany. CCS's rq,rescnwives may be ~cd at 

Coocc:n Communications Sales LLC 
11921 Freedom Drive. 
Reslon, Virginia 20190 
Tel: (703) 707-4283 
Fax: (703) 707-4080 
e-mail: c;bqyl.g~g1.com 



CCS's sole mcmba- is Concert Global Nctworts (USA) Inc. f"CGN"). CGN's 
principal offices uc located at 11921 Freedom Ori,•c. Rcston. VA 20190. 

C<>r>C:al Communiurions Sales LLC. 

CCS is a limited liability compmy organized under the ln,'S of the: Sulc of 
~ 00 Fc:bnwy 21. 1999. Although IIOI rc,quirtd by the: Commi$SM)fl'S ruJcs.. copies of 
CCS's Ccrtific:ate of Formation and Certificate of Good Standing arc attached hm:toas &it6it 
A. Abo auac:bexl as Erlllbit /l is a copy of CCS 's ccnifica.tc of authority to ll'llDSaCI busi:ncss in 
Soulh D3kota as a foreign corporation. 

CCS is an indirect. wholly-owned subsidiary of British Tclocomrnunicatioos pie 
(-81) and Cooccn Communications Company (""Cooccrt'). BT and its operating suhsidia.ies 
ha,'C provided a "'WC uny of high.quality tcJccommunications services 111~idc for ova 100 
)'Ql"S.. In the U.K. alone. BT saves 27 million c::xchlnge lines and pro>idcs inlCrllatioml direct­
dial tdcphooc savice to mon: than 230 countries and o<bc:r o,·cncas tcnitorics.. Concat 
provides savice today IO ncmiy 3,900 cou,p.wies ,ia its 0\1111 intclligmt ncrv.ut plalfann in 
more than 50 countries. CCS will drav.· on this cxpcrtisc in Pf'O\iding the sen-ices for which 
lll!lbarity is sought in this Application. 

The parent companies ofCCS include British Telecommunications pk C-ST,. 
Cf'tlCCl'I Holdin~ Limited ("'Conccr, Holdingsl, Concert Communications Company ("CCC"). 
c.o:a, Global Ner..-'Odcs Limited ('"CGNj and Coocen Global Netwom (USA) Inc. 
("C'GNUSA '). The address for BT. Concert Holdings. CCC and CGN is 81 Ncwg;atc Stred. 
Loodon, ECIA 7AJ. Engl.and.. The: address for CGN is 11921 Freedom Dri,-c. Rcsuln. Va 
20190. ln addition. CCS is affiliated with Coocc:n Mm:iagcmcnt Saviccs. Inc. ('"CMSl. The 
llddn:ss of CMS is 11921 Freedom Drive. RC$t00, VA 20190. 

7. Sm« OffffllaKI 

(a) CCS initially inlcnds to off a special {.a! n:salc savic:es that .,.;u be of 
intc:rcsl primanly to multinational business customers and that •ill for the l'DOl5I pan. be ci 

adjunct IO COOCCII Communications Company' 5 ("'Conc:cn, intanational business scrviccs. 
Concert's intc:mational ~ scniccs include. inru alia. managed ,-oicc. video, and da1a 

- 2 -



services such IS inlamtioo.al private lines, \'UtlW privale nctY,'Orb, frame: relay, value-added IP 
scrviccs.. and audio CIC! ~idcoeonfcrcncing. 

Cb) ccs·s c:ommaicaneo1 or service in the st.i.te is largely dri\-cn by the 
n:quircmcnlS or its rnultinalioaal c:usiomcrs. At this time, CCS c:stirn••es dw it could commcncc 
so·vice in the Slate as early IS ihc J"' quarter 1999. subject 10 the receipt of all na:ess...y 
regul.alo,y approvals. 

(e) CCS .,.;u pr'O\-idc its local o:chmgc sc:n;ccs on a purely rc:saJc basis.. While 
<XS plans to provide scrvio: in the sute by reselling thc services or other cc:ni ficated carricn. it 
docs DOI anticipate purchasing unbundled ndVo'Ort clements al this time. 

(d} C'CS sc:ets authority to provide a full range or local telccommuniatioas 
SCl';cc:s lhroughou1 the Sta1e of South CW:o11. In providing local services, CCS intends to 
opcnk as a "'Dew mtnult- or competitive loal exchange carrier, offering a \'aOCfY of dcdica!cJ 
and switched tclcc:ommwiications scniccs. CCS plans to rcscll the SCf\'iccs of other certificated 
local achangc c:uricn and to opcr.i.1c in all areas of the State Iha! have been opened 10 
competitive local exchange senice by the Commission. The local services Iha! CCS seeks 
authority to provide include but arc not limited to the following: 

• .. Plain Old Trlepl,onc &nicr .. - originating and terminating loc:al alb; 

• A<"CeJS Suvi« - originating and tennino.cing tr:affic between a customer 
pranise and an IXC POP; 

• Prfratr lmc: 

• DaJa transmission sm1cu 

CCS will provide raold 1~1 exchange scnicc in the SCl'icc territories of U S 
West. A copy oflhc service n1.1p is anachcd hado as Edillit C. 

9. Tdaia,J~ 

(a) CCS is wcll.quali{ied to pro,-idc the C•Niij)<bti\·e local c:xdrmgc SCl''ICCS 

n:qucstcd by this Application. Although CCS will be n:sclling the end-to-end servirc of other 
carriers and therefore rnust. in most instances. rely upon the tcdlmal quality of its mderiyiog 
scrvio: providcn, CCS will be managed by pcrsoos .,.; th substantw apcricncc in the 
communicatioas indusuy. As no(ed abo,·c. CCS J.S an incfuut. "'bolly-o-..."DCd subsidiary or BT 
and Concffl. BT and its opcnting subsidimcs h.zvc pro\idcd a wide asny of high.quality 
tclc:commurucauons sen-ices worldwide for o,·cr 100 )'Cllt'S. In the U.K. aJooc. BT scn·cs 27 
million c:xdwige lines and provides 101cmatiom.J dircc:t-eal teJq,hooc service to more than 230 
countries and other ovc:rsc:as 1cm1orics. Cooccrt pro, ides SCf\'1CC today to nearly 3,900 
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cocupmucs ,iA its own intelligent network platform in mon: than SO COWltncs. CCS ... ;11 dnw on 
lhc expertise of BT and Concert in providmg the SCt';ccs for which aulhority 1s sought in this 
Application. The biognpl11cs of the key management and opcntional pcrsoancl responsible for 
CCS • s services arc appended hereto as E.xMbil D. 

(b) CCS is oomminod to pro,i dmg the higbcsl qwi.lity tclccommunicalions SCl'\iccs to 
CUSlOIDCrS in South Dalcou and will cmphasiu customer satisfoction. In the n ·cnt of a compwnt 
or billing dispute, customcB can call Bob Johnson. Director. CUSlomcr Service Support. at 
(703) 707-4SOO.' 

10. TTu ~i o/911. ~. /~~. Dittclllf7 Assist«-«~ 
T~alliatlllMs /td.q SffYfCa 

To the extent CCS pro,idcs opcraaor. dircctol'y assistance. telecommunications 
relay savicc:s or directory listing. CCS anticipates that it will pro,idc these scoiccs through its 
undcrtying cmicr and'Of through affilialcd companiC$. 

CCS v.i ll prmidc resold iniacxchang,: scniccs dinx:1lr to the public. An 
application cwrcntly is pmding before the Commission in Docket No. Tc:99-016 

11. Fta••cwl l•f-lll'lo. 

(a) As a nc-A· comp.my. CCS bas no sign1ficaul rm.:ncw hiAory. However. 
CCS. through the strength of its parent corporatioas and affiliates. in panialbr. British 
Tclccorun,unications pie. has access to ample OIJ)iW to compdC dTcctn'CI) in lhc martd for 
loaJ sen ices in South Dalcota. In par1icl1lar. CCS v.ill be able IO dmo• upon lhc subsl2uua1 
financi.al assets of BT as required to provide the proposed services. fOf the fiscal year ended 
March 31. 1998. Brs annwil revawcs cxc:ccdcd S25 billion. Aux:bcd hcrcto as EJdtisit Fis a 
copy ofBrs most =• annual rcpon. which includes the most rccmJ balance shc:cu and 
income swcmcnts. These sa1cments arc intc:ndcd io suppon CCS's financial ability to provide 
the proposed saviccs. 

(1,) A copy of BT's most rccent annual report is anachod hereto as £xl,ibit F. 

12. f lllnc"OIIIICC'tUllf 

(a) Rcptding intcrcoMcction, CCS anticipates at this time that it will resell 
the inlnlSl.ale local services of AT & T. Thus. it is noc clear to CCS at present that it will need 
interconnection agm:mcnts with the incumbcn1 LECs. and the ,cclu,jcaJ and compensation issues 
of inta"COClllCCtioo and collocation have not yet been dctcnnincd.1 

The Commission should COOUICI Mr. Johnson :at 11440 Commerce Pan: Drive, Rcston. 
VA 20191. phone 707-U27. 

Please noet that CCS is an the process or obtaini ! a toll· frec number for customer 
service support. The number v.•ill be made available: to the Commission upon Rlceipt. 

.4. 



(b) As noted above, it is DO! clear to CCS at present lhal it will need an 
intcrtonnc,ction agreement. Should CCS need to enter into an interconnection agrumcnt with 
the incumbent LEC, CCS will likely adopt an existing and approved intcrconncctioo ag.canclll 
of lllOlhcr CLEC in the state. Any request for interconnection could be made as early as 3"' 
quarter 1999. 

(c) No request for iotcrcoMcction has been made to date. 

13. Tariff 

Sec Exltibit F. 

14. Cost S•JIPOrf for Taiffi 

CCS will provide basic local services lhal arc cum:nUy competitive in the South 
Duola rnaricet. Consequently, no cost support for tariffed rates is included. 

CCS will marltd its services to large multinational coq,orations. CCS intends to 
scrve the South Dakota intnstate telecommunications needs of sud! corporations in conjunction 
with providing eomprcbcnsive international communications services. CCS will nwnt it$ 
services by utilizing in-house sales rcprc:scntatives employed by CCS or its distributors. CCS 
docs not aped to market its services to the general public. Nor docs the company engage in 
multi,lcvel marlccting. There arc no marketing llUllmals available at this time. 

16. Rarw1 ~ 

Applicant will provide scrviccs in the service territories ofU S West and, 
tbcrcforc. docs r.ot seek authority to pro,;de service in service territories rural areas. 

17. Rq,dl:lory SUmu 

CCS is in the process of applying for authority to provide local and long distanec 
services oo a tCSale basis, where required. in all 50 stlllCS. To d:ue, CCS is llllhoriud by 
rcgjsntioo or certification to provide service in Colorado, Idaho, Iowa. Michigan. Montana, 
Nevada. New Jersey, New Hampshire, North Carolina, Ohio, Rhode Island, Washington and 
Witoomiu CCS bas not been denied authority to provide telecolDlllUDic:ations service in any 
-. In .idition. CCS is in good 5Wlding wilh the appropriate regulalory agencies in each swe 
whr.!-c it is currently rcgislcrcd or ca1i6cd to provide tclccommunieations scrviccs. 

DOllln.UIA.'11~ I . 5. 



The designated conLICts for this Applicatioo arc: 

Joan M. GrifTUI 
Andrea D. Pruitt 
KELLEY Dan:"' WAUVIU, 
1200 I 9lh Stred.. N. W ~ Suite SOO 
Wasbingloo. O.C. 20036 
phone: (202) 9Ss-9600 
fu : (202) 9SS-9792 
e-mail: ~leydrye.COlll 

Copies or all coocspoockncc, ooticcs.. inquiries and ordcn also should be sent IO: 

Cheryl Lynn Sdmcidcr 
Chier Rcgulalory COlmscl, Americas 
CONaaT COMMlll'(ICATIONS SAUS LLC 
R.cston T m.'11 Cc:nJc:r 
11921 F rccdom Ori ve 
RQ10c1, VA 20190 
phone: (703) 707-428'3 
fu: (703) 707-4080 
e-mail: chcryl.1d111cidcr@cooccrt.com 

ln the event of• complaint or billing issue. customers can call: 

BobJohnsoo 
Oircdor Cui1oma- Service Supp()f'I 
11440 Comma-cc Pait Drive 
RCSlol1.. VA 20191 
Tel: (703) 707-4500 
Fu: (703) 707-4{17S 

CCS affiliates own md opcnlC n:icording equipment for billing purposes and it is 
pollible 1hal in come cues CCS wiU rdy on this cqi:ipmcnt in geoenting ill bills for saviccs 
poYidcd in the stile. However. CCS antici,palcs thal in w'>II casct it wiU rely upon billing 
infonmlion provided by the underlying arricr{s) in gmc,.iting its owu trills for its 01011 

cusMmcrs. 
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20. COMJNUIY Polian Govcntilrg Cimo.a Solldumon 

Any customer solici131ion on the pan of CCS wi.JI be in complilll'ICc with the rules and 
policies of lhc Fcdcra! Communications Commission and the South Dakota Public Utilities 
Commission. In panicular. n-. ""' cUSIOmerS "''ill not be switched 10 ccs·s nctWorit until the company 
ha· properly verified the cuslomcr·s au1horizi11ion oflhe switch using one: oflhc verification 
methods pn:scribcd in the FCC"s Rules. Any oral solicita1ion will be verified by an independent 
third party in the manner p~bcd by lhis Commission's rules. All company marketing and Ales 
pcnonncl will be trained thoroughly on both the FCC and South Dakolll Commission's rules 
prohibiting unauthorized switching oftc:lecommunications services. 

21. C-,w.ts 

CCS bas not yet oommcnced operations in any stale and. as a result. has not been 
subject to any complainis related 1.0 lhe unaulhorizcd switching of 11 customer's service: or the act 
of charging customc:n for service lhal bas not been ordered. 

22. W«/1,as 

No waiver requests are warranted at Ibis time. 

23. Fed.mu Tax ldnttlfia,tlolf NllllflKr 

CCS is a start-up company and docs not have 11 FEIN at this lime since ii has no 
cmplo)U$. The company, however, intcods to obtain an FEI number in the fulure and will 
provide lhal infonnation to the Commission upon receipt . 

DC1Wft1JV"'l"6 I . 7. 



WHEREFORE. CCS respectfully requests tlw the Commission grant it II Certificate of 

Public Convenience and Necessity to provide intcrcxc:hange telecommunications services oo a 

resale basis as described in this Application. 

By: 

Dated: Jue 17, 1999 

Respectfully submitted. 

ca:7~:NznclLC 
Joan M. Griffin 
Andrea D. Pruitt 
K£1.U:Y DRY£& WAJUU:N u.r 
1200 19th Stn:ct. N. W. 
Suite SOO 
Washington. D.C. 20036 
(202) 9S5-9600 

Its Attorneys 
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liability o 1•,,"> ls C:Oocerc Clob&l lletVO<'ll.a Ser,,~cu LLC: 
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.s w +t•1irs,·,c in la of said Anick 1ilc follo-wios new Attidt: 
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LIMITED LIABtuTY COMPANY OPERATING AGREEMENT 
For Cooc:af Communicatioos Sales LLC 

1lfIS AGREEMENT is cntcrai inlo chis • / 6~., or Mar\:11, 1999 tty 
a>.-...cERT GLOBAL NETWORKS (USA) INC., and each business entity ~ 
sl p••«ly ldmmed 10 the Company, shall be known as and refcned ro as "Members" 
md indrvidaally as • MMcmba-". 

As ohhis ~ the Member bas formed the Concctt Communicalions SI.ks 
I imiled Liability Company named above under lhc provisions and subject 10 the 
,aquiltmallS oftbc S1a1e of Delaware (particularly Chaptu 18. Title 6 oflbe Dclawan: 
Code. Accoolingly. in coo.sidcration of the cooditions comaiotd henin. the Member 
agl'a:s IIS follows: 

ARTICLE ! 
Compa11y Fonudoa aad Rqilltted Agmr 

I. I FORMATION. The Mrmbcr h=by forms a Limited Liability Company 
("Companyl subject to the provisions of the limited liability Company Act as · 
ant:ntly in effect as of this dale.. A Certificate of Formation sba1J be filed with 
the ~ ofSt.a1e.. · 

1.2 INTENTION. lt is the cqnss iau:ntioo oftbc Member that the Compaav lack 
thr COIIJlCUIC cbanicu:ristics of contiauity of life and f°R:c trmSferability Of 

inr=:sls (as thmc lcrmS aie ddmcd and uti.liz,:,d the T rcasury Rqulation 
3-01.7701-2. as am, e:lo:I or any SIXICSSOI tbereso) and. lhcreforc, be taxed as a 
pau,astup or ln:och for purposes of fedenl and swe 1aUlioo and not as an 
as,c- i,rioo tax:ablc: as • coTpOnllion. It is the fu:nhef intention of the Member that 
this Agiccmcnt be intcrprctcd and applied accord.iagly. 

I J NAME. The oame of the Company shall beConccn Commuaic.alioM Snlcs LLC. 

1.4 REGJSTERED OffiCE AND AGaIT. The loc:ati.on of the registmd office of 
thc Company shall be 1013 untre Road. Wilmiaalon- Delawve 1980S. The 
Company's ~ agent as such address shall be Corponlioo Service 
Ccmpa:ay. 

I.S nRM. The Company shall contiaue for a period of thirty (30) yean urucss 
dmoh-cdby: 

a) the period fixed for duration c,cpircs; 



b) my ~=s ,,,hich makes it 1.ml;rwful for the bu:sincss or the Company to be 
carried on by the Member. 

c) the lmuauptcy of a t.fcmba or the oc:curn:ncc of any ocbc:r cvcn1 tbat 
1Cm1.inatcs lhc continued mcmbcnhip of a Member or the ~y; 

d) any ocher ~=t c:ausiag a dis$olurioo of a Limu.ed Liab'Jity Company under 
thc laws of Odaw:uc. 

1.6 CONTINUANCE OF COMP ANY. Nocwi•bstapding the llf'OVisioos of Article I A, 
in thc ~"ml of 211 ™'"'""' dcsc:n11ed in Anick l .4(c). if lhcrc are• kast ~ 
mnaining Members.. said remaining Mcmbm shall have the right to axiiinue the 
bosi1- n of~ Company. Such right Qll be cxC!"Ciscd ooly by the uoanitnoos \"O(.C 

of the n:maini.ng Mcmbcn within nincfy (90) days aJ\a the ocx:unmce of an 
~ dcsc:ribcd in Attick I A{c). If not so =iscd. the right of the Manbcrs to 
rootinuc the business of the Company shall expire. 

1.7 BUSINESS PURPOSE. The purpose of the Company is to engage in any lawful 
acr oc xti,-ity for ,.iuch a Lim.iled I.Ability Company may be formed under UJC 

Llmiled Liability Law of tbc S1a1e of Odaware. 

1.8 PRINCIPAL PLACE OF BUSINESS. The location of the principal place of 
busiDCSS of the Company shall be: 11921 Freedom Ori\-c, Reston. Virginia 20190 
or 31 such ocher p~ as the M2mgCrS from time to time select. 

ARTICLE2 
Mrmber 

2 I TlfE MEMBER. The name :ind place of business of the mcmba is contained in 
Exhibit 2 :machcd 10 this Ag)oa,C111 

2.2 MEETINGS. No meetings of tbc Mcmbcr DC'Cd be bckL Ho"'~cr. mccrinp of the 
Member may be called by any Member, or combination of Members. o"'ning oo 
less "'ia." the intcf'CSt in the Company specified in Exhibit 3. 

2.3 PROXY. E,cry Member may amhoriz.c anotha person to act for the Member by 
p.roxy. 

2.4 VOTING BY CORPORATIONS. Any corporation tlw is a Member may vote by 
any if its officers or agcnu. or by proxy appointed by any olflCCI' Of agCflt. unless 
some other pcnon. by resolution of the board of dJrcct0n of the corporation or a 
pro,is.oo of its :utclcs of incoipcntioo or byla."''S. a cop)' of which resolution or 
provision certified to be correct by one of its off= bas been filed wilb the 
Comp;:ny. is appointed its gencnl or special proxy is "'iucb case that pcnoo wll 
be cnlilkd to vote the Limited Liability Comimiy i:Jtcrcst(s). 

2.S CONSENT OF THE MEMBER IN LIEU OF MEETING. Any action pcnnincd 
to be ukcn by the ~1embcr 1113) be tikcn without a meeting if. prior or subscqumt 



to lhc tdion. a COl15Cllt or consents thcrcu> signed by lhc Member sbalJ be filed 
wi!h lhc Company. Such consc:n1 need DOI be unanimous and shall specifically 
indiatc lhcfcon lhc dissent of any Members entitled to vocc thereon. 

ARTIE:LE J 
Capital c-tiibeda111 

:u lNlTIAL CONTRIBUTIONS. The Mcmba initially shall coatribul.e to the 
~ capilal as dc:smlJcd in Exhibit) aaadlCd to this Ag.lo ow"' The aerced 
value of~ ptopary and cash is Sl,000.00. 

3.2 ADDITIONAL CONTRIBUTIONS. No Member shall be oblipt.c,d t0 make any 
additional contribution IO lhc Company. s capiw. 

ARTICLE 4 
Profits, Lossa ud Distrit>lldoa 

4.1 ITT/LOSSES. For ftnlllcia.l accountina and we purposes the Company's net 
profits or net losses shall be dctcnnincd on an imnual basis and shall be aUoc:aled 
to the Member. 

4 .2 DISTRJBUTIONS. The Member shall ddmni.oc and disuibule available funds 
111Dually or lll more frequent intavals as they see fiL A\•ailabk nmds, as referred 
to bm:in. shall mean tbe lid cash of lhc ComJ*y available after appiopl'iate • 

provision for cxpcnscs and liabilities. as dctamined by the Managc:r:s. 

ARTICLES 
~ t 

S. I MANAGE."fi:NT OF TliE BUSINESS. The name and~ of aicb Mamgcr 
is an.ached as Exhibit I of lhc AgJ'CCmCll1. 

By a~ of the Mcmbc:r. as set fonh in Exhibit 2 as unendcd from time 10 time. 
shall elect so many Managers as the Member c:lc1c:rmmc:s. but no f=n dJ:111 one, 
with one Maoqcr d«ICd by the Mcm.bcr asChiefExco.ttivc Mmaga-. 

5.2 MEMBER. The liabillty oftbe Member shall be limited as provided under the 
laws of lhc Ddawarc I imilccl Liability ,......,.. Mcmbc:rs t1w an: DOC Managers 
shall take no part whauocvcr in lhc coalJ'Ol. mauagcmeuL di:.a.tioa. or openrion 
of the Company's affalts and shall bne no power to bind the Company. The 
Manaicrs may from time to time seek advia from the Member. bul they ocal DOC 

aa:cpc such *'vice. and ll all times lhc Mamigcn shall have !be: exclusive righl to 
control and lllllllqC tbe Company. No Member shall be ao agc:at of any ocbcf 
Member oftbe Company solely by rasoa of being a Member. 



SJ POWERS OF ~lA."IAGERS. The Mamgcn are autborucd oo the Company's 
behalf 10 make all decisions as to (11) tbc sale. dcvdopment lease ex other 
disposition of the Company' s assdS: b) the purchase Of other acquisition of other 
assets of all kinds: (c) the management of all or any par1 of the Compmy·s assets; 

(d) the borrowing of money and the granting of security ~ in the 
Company· s assets: (c:) tbe pitpaymcnl.. re.financing or cxtcmioo of my lom 
affecting tbe Company's assets; (f) tbe comproomc or rden: of my oftbc 
Company' s claims or dcbu: and,(&) the employment ofpmons. firms or 
COfpOrations for the opcntion and mamgcmmt of the Compmy' s blai1es In tbi: 
cxm:isc of their numgc 11w:n1 powcn, the Managcn arc mtbocized to cxc:aie aod 
defou (a) all coni:raas. conveyanc:cs, assignments. leases. subleasc:s., fnmcbisc 
~ m ensing 3gfCCtnC!lU.. managcmcnr COUbkb and maiOftDM)Q: 
contncts covering or .ufccting the Company's asxu; (b) all cbccb. drafts and 
other orders for the payment of the Company's funds: (c) all promissory notes. 
loans. sccuri 1y ag,cemcrns and other similar documents; and. ( d) 1111 other 
instnunc:nts of :any otber kind relating to tbc Com;any • s affairs. wnctbcr like DC' 

unlike the foregoing. 

S.4 CHIEF EXECUTIVE MANAGER. The Chief Executive Manger shall b.lvc 
prim;uy responsibility for lllADll8·in& tbc operations of the Compsny and for 
cfTtttwang the decisions of the Managers.. 

S.5 NOMINEE. Title to the Company's assclS shall be held in the Company's name 
or in the n:unc of MY nominee that the Managcn may dcsiglllltc. The: Managers 
sball 113,'C JlO"'Cr to miff into :a oomince agiecmcnt with any such pmon. and 
such agreement may c:ontain provisions indemnifying the nominee, except for his 
"illful misconducL 

S.6 COMPANY- !NFORMA TION. Upon request. the Ma.nagcn shall supply to the 
Member inforrnn1ion rc:gm,:ling the Company or its activities. The: Member or his 
:iulhori~ rc:prcsc:ntlltivc: shall bmve access to and may inspect 111y copy all books. 
records Md materials in the M:mager's possession rcprding the Company or its 
activities. The exercise: of the rights contained in this Article S.6 shall be at the 
Member's expense. · 

5.7 EXCULPATION. Any act or omission of the Managers. the effect of wbic.h may 
c::iusc: or result in loss or damage to the Company or the Member if done in good 
faith 10 promote the best interests of the Company, shall not subject the Managers 
to any linbiliry to the Member. 

S.8 INDEMNIFICATION. The Company shall indemnify 1111y person who was or is 
11 party dcfcnd.rult or is thrca1enecl to be made a party defendant, pending or 
completed action. suit or proceeding. whc\hcr civil. criminal. administrative, or 
investigative (otheT lh:m an action by or in the right of the ComJ>311y) by reason of 
the fact that he is or was n Member of the Company, Manager, c:mployc:c: or ngcnt 
of the: Comp:iny. or is or wns saving at the request of the Company. against 



cxpcnscs (including auorney's fecs).judgmcnts. fines, and amounts paid in 
scnlcmcnt ac1ually and reasonably incum:d in connection with such action. suit or 
proceeding if the Member dcltrmincs 1h31 she/she aciod in good faith and in a 
manner he/she misonably belicval 10 be in or not opposed IO the best intcrcst of 
the Company. and with l'C$pcc1 to anyaimi:nal actiop ~ bas no 
!'C8SOnable cause 10 believe hislbcf eooduct was wllawful. 

The iermination of any action. suit. Of procced!ng by judgment. order. settlement. 
conviction. or upon a pica of -no lo Conlffldere- or its cquivalcnt. shall not in 
iudf c=uc a prc$U[OJJUon that lhc: person did or did not act in good faith aod in a 
IIWlllCr which he rea50nable bcliCYCd IO be in the best intetest of lhe Company. 
and. with respect 10 :my criminal action OT proalCding. bad reasonable cause IO 

believe !hat his/her conduct was lawful 

S.9 RECORDS. Th: Managers shall cause the Company ID keep 81 its principal place 
of business the following: 

(a) a current list of the full name and the last knows stn:ct address of each 
Member. 

(b) a copy of the Certificate of Formation nnd the Company Opcrati113 Agrc,ement 
and :ill :uncndments: 

(c) copies of the Comp:my·s fcdcral. stale and loc.11 income lllX rcrums and 
reports .. if any. for the six most rcccnl years: 

(d) copies oi any flll3tlCW swcmcnt of the limited liability company for the six • 
most recent years. 

6.1 BOOKS. The M:magcrs shaJJ maintmn complctc and 3CCW1lle boob of IICCOunt 
of the Company·s affairs Ill the Company's principal place of business. Such 
books shall be kept on such method of accounting. as the Managers shall select. 
The Company· s xcounting period shall be April I to Mardi 31 of each yc.ir. 

6.2 MEMBER ACCOUNTS. The Managers shall maintain scparntc capital and 
distribution ll((:Ounts for the Member. 

6.3 REPORTS. The Managers shall close the books of account after the close of each 
fiscal yc:ir. and shaJI prepare and sct1d to the Member a stalffllent of the 
Mcmbcr"s distributi\'e share of income and expense for income iax reporting 
purposes. 



ARTICLE7 
Traiufu of Umittd Lbbility Company IDtuat 

7.1 TRANSFERS OF LIMITED LIABILITY COMPANY INTEREST. (a) No 
Member may u:msfcr, in whole Of· in p.lrt. with. or wilhout c:oosidcT'llioo. a 
Limited Liability Compmny tn~or MY right 10 panicipate in the management 
of the business and the affairs of the Company without: (i) the cooscnt of all of 
the Members (exclusive of the tnnsfcrring Member); and (ii) execution of such 
joindcr and/or other :igrtetnents. • · 

7.2 ASSIGNMENT. If at any time a Member proposes to sdL assign or othcrwi.se 
dispose: of all or nny part of its interest in the Company, such Member shall first 
make A wrincn offer 10 sell such interest to the other Members a1 a price 
dctcnnincd by mutual agreement If such other Mcmbm decline or fail to elect 
such intcn:St within lhiny (30) days, and if the sale or assignmmt is made a:.J the 
Membm fail to approve lhis Sl'lle or assignment unanimously tbcii. pursuam the 
Sea.ion 18-704(11) oflhc Delaware Limited Liability Company Act, the purchases 
or assignee sb:ill have no right to panicipatc in the management of the business 
and affairs of the Comp.iny. The pun:h&scr or assignee shall only be entitled to 
receive the shnrc of the profits or other compc:n.satioo by Wl'IY of income and the 
rc1um of contributions to which that Member would otherwise be entitled. 

ARTICI ES 
Amaidmait 

8.1 AGREEMENT. (a) Gcnctal Rule. Except as provided in subsection {b). lhis 
A~mcnt may only be amended in writing with the consent of those Membm 
owning n grcllte, 1h.ln fifty percent (50%) intczcst in the Company. 

(b) NO REDUCTION. No 11mcndmcnts made pursuant to Anicle 8.1 (a) shall 
lulve the effect of reducing the Limited Liability Company interc:s1 of any 
Member unless s:iid Member shall C01l$11t lo such amendment and no amendment 
made purswmt to Anicle 8.1 (a) which is adopted to permit an action which could 
result in the reduction of the Limited Lillbility Company interest of any Member 
shall be ,111id unless said Member shall con.sent to such amendment Nothing in 
lhis subsection (b). however, shall limit the reduction of a Member's Limited 
Liability Comp.iny interest as a result of the application of any provision of this 
Agreement 

s;..., '1 A,.... ili;, /(/1.. "' ,r M=h '"'· 

~~/1 CONCERTG08ANETWORKS (USA) fNC. 
Member 



EXHIBIT I 
LlSTINC OF MANAGERS 

By • ~ of the Mcmbcr the followilJ& Managers ~ cl«.11:d to opmt1e the Company 
punmnt to Article S of the Ag.m:m6Jc 

NAME: 

Pder Macleod 
Ouef ucailive Manager 

Stc\oe Ctuuoo 
Chicfrmancial Manager 

William Flynn 
Tax Manager 

Geoff Websla' 
Secrmry Managcr 

Geoffrey Beedham 
Assiswn Sca'CUry Manager 

Cliayl Schneider 
A.uislant Sccmary Manager · 

Cindy Pcrtinson 
Assisi.me S«mary Manager 

Kha Nguyen 
Assislant Sca'CUry Manager 

Michelle Ga1Jqhcr 
AssiSWJI Sc:acwy Ml1nager 

ADDRESS: 

11921 Frccdom Drive 
Res1on, Virginia 20190 

11921 F rccdom Drive 
R.csioo. V-upia 20190 

11921 F rccdom Drive 
Rcsioo., V-uginia 20190 · 

11921 F recdom Drive 
Rcsioo., Virginia 20190 

BT. 81 N~pie Stred 
Loodon. UK ECIA 7AJ 

11921 F rccdom Drive 
Rcsioo., Virpiia 20190 

11921 F rccdom Drive 
Rcsioo., V-uginia 20190 

11921 F rccdom Drive 
RCSIOII. Virginia 20190 

11921 Freedom Drive 
R.csloo. V-uginia 20190 

The above Ii.sled Managcn will serve in their~ until they~ removed for my 
ru,oo by a voce of the Member as defined by Ankle S 0< upon lheir voluntary 
resignarioo. 

Sipd and Agreed this /bit. day of~ 1m. 

coW!iw1wSA>™C 
Manbcr 



EXH1BIT2 
LISTING OF MEMBERS 

Asoftbe /(/l-dayof~h. !~the f~llowing is a M~beroftbe Company: 

NAME: 
Coocert Glob31 NetWOrb (USA) Inc. 

ADDRESS: 
11921 Fm:dom Drive 
Restoo. Virginia 20190 



EXHIBIT) 
MEMBER CAPITAL CONTRIBUTIONS 

Pursuant to AJticlc 3, the Member's initial contribution to tbc C,ompmy capital is swed 
to be S 1.000.00. The description and each individual portioo of this initial cooaibution is 
as follows: 

NAME CONTRJBUT10N LLC INlElEST {%) 

Cooccn Global Networks (USA) lnc. Sl,000.00 100% 





OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

LIMITED UABIUTY COMPANY 

I, JOYCE HAZELTINE, Secretary of State of the State 
of South Dakota, her eby certify that the Applicat ion tor 
a Certificate ot Authority of CONCERT COMMUNICATIONS 
SALES LLC (DB) to transact business in thia atatc duly 
signed a nd verified pursuant to the pr ovisions ot the 
South Dakota Liait ed Liability Company Act, have been 
received in this otfice and are tound to con!ona to law. 

ACCORDINGLY and by virtue of the author ity vested in 
ae by lav, I hereby issue this Certificate of Authority 
and a ttach hereto a dupl icate of the application to 
transact business in this state. 

IN TESTIMONY WHEREOF, I have 
hereunto aet my ha.nd a nd 
attixed the Great Seal of the 
State o f South Dakota , at 
Pierr the Capital, ia 
Apr 9, 1999. 

YCE HAzt''LTINE 
secretary of Sta e 



·-
CERTIFICATE OF AUTHORITY APPLICATION 

OF A 
FOREIGN LIMITED LIABILITY COMPANY 

1grtm, YA 20190 

4. l1ic ~ olia m.ilw claip>*d otr1CC in South Oalcoca I.>: ----------------- -----------

503 s Pierre St . Pierre , so. 57501 

, . n.o •-ud .._.-. oC its iniiw qa,1 fol scmcc or proceu in Soulh DWl!a i.l: 

Corporation Service Company 

503 S Pierr e St. Pierre, so. 57501 

6. The "* or orpninljon i.l: February 22, 1999 , lt>d !he period GC duntlon i.l: - ~lc:O_y'"'c"'a'-'r.:s ____ _ 

See a tt.ichmen t. 

I. Wbclhcr one or mon: or lbe membcts or !he compa:,y vc io be lal>k ror iu debts lt>d oblipliocu unda a pv,ls,OD limilu co 
Sectloo 303 (c). 

,V(). 

l1LINC INSTiltJCTlONS: 

• 1k lffMIClbOD fo, mlhoril7 - be IIC'COmpoaic:d by !he llrit Annual ~ 
• 0-arip,al • Ott< cuor orcoaConnod copy - be IUbalifl<>d. 
• 11,c IIP!'II &tm"""'be oa:on,paniod by an ccipw. c:wrcmlyd*'<I Cn1/fct1kofc-d S"1.Nii,,1 or f'rist«-e< from !be 

Sc,cmay cl Sa:e in die - whc:rc it i.1 otpalzcd. 
• FilQs fee: S..: amcbod AMWI Rq,on. 



FIRST ANNUAL REPORT 
OFA 

LIMITED LIABil,lTY COMPANY 

l Tilc - ar-, ...sc, - law ,CU CMpuizal Is: DeJm.re 

3. The addras ol iD r<st,:am,d otra and the nsmc and llddtnl of iu «sillffld ~..., rar krV>CC of procas "' Souds Doi.- b: 

Corporation Service Company 

503 S Pierre St . Pierre, SD. 57501 

11921 FXeedau Drive, Rest:at, VA 20190 

See attadwent. 

6. TIie dollar .-of die ,ow q,ud cm~ibalio,u IO the l.imikd Uabi!;,y C.,.,....,y b S I 000 • 00 . • 

,.. 3/J,/91 ~~ary 

• FILING PEE: 

AOJU!lID CONTRIBUTION 
Not lo e.m:ss of $50,000 
SSO.OOl 11>$100,000 
In :.\CCU of$ I 00.000 

FEE. 
$ 90 
$150 
$150 for /mt SJ00,000 pbu SJO 

for ~It add1tiar.al SJ .000 



BXIilBlTC 
8BR.VIdE~ 







C91m:t Co••11icltioJU Sales LLC 
Biog;nplua of Key Mauguncnt Penotu1d 

n:TU ,WACLEOD. O.i,f &.«lltiMt Offiar, C.,,1tat1 CommMAiaJluMs c.,,.,_,, 

Pela Macl cod is the Chief Excc:utivc Officer ("CEO') of Cooccrt Commlmic:atioas 
Coi111wcy ("C.ooc.at;. As CEO of Cooccn. Peter bas overall rc:sponsibility IO Concert's pam,l 
cacc,wcy, British Telcc:ommuniatioos pie , an. for Concc:n's sales and opcn!lioos. Pcsc:r was 
appointed CEO ofCooccrt in February 1999. 

Pcur · s bacqround is in sales. rmruting. and stratcgjc planning. Most nocably, Pe1cr 
spcn1 21 years in various senior level salc:s.. nwteting. and stratcgjc planning positions with 
Unisys. Petet joined BT in Fcbn=y 1988 as Director of IT Sy$1.CmS and bas bcld a number of 
positions in BT, iocludi.og UK SaJcs Dmctor. Business Communications Sales Director. 
Dimcior, Global Customers: Director, Global Sales and Service; and 1DOS1 recently, Director 
Multi-Narioaal Sales and Sc:rvicc . 

. Peter bas an honors dcgm: in ltl41.bemlltics from St. Peters College, Oxford England He 
was President of St. Pctas College in 1964 . 

••••••• 

Nancy Golm is Chief Opcnu.ing Officer ("COOj of Cooccrt. A$ COO, Nancy has 
ova-all c csponsibility for the day-to-day opcnlliom and performance: of Conccn. l',..ncy was 
l!J)l)Ointcd COO of Cooccrt in February 1999. Prior to bet appointment as COO, Nancy was 
Scni« V-ice President of Martccting for Concc:n. A$ Senior Vice PTI:sidcnt of Marketing. Nancy 
was rc:sponsiblc for all product management and sales support activities for Concert managed 
dala and voice products. 

N.ancy Gofus came to Concert via MCI. where she served as vice president of MCI's 
~·raaqpc Global Services orpnization. which was chm1crcd with formulating and CUCUling 
MCI's imcmatiomJ alliance SU"aleg)'. Previously, she was MCI vice president of product 
llllll'lllganesl. when: she 51:l product str.uegy. defined new product requirements. and la1111chcd 
new producu for the businc.ss mark.ct customers. Prior to joining MCI in 1991, Nancy wodcd 
for AT&T. where she bcld a variety of salc:s.. marltcting. engineering, mid opmltiom 
assignments. 

DCOl.aunrnJ41 I 



C91 1 IC- ;katiom Sup LLC 
Biop'ltpllia ofKcy M•escc-t PcnollMI 

(mnrimicd) 

STEYE CLUTl'ON, Qief r---Offi«r, Cm • t cc-~-·a-iti1:iawas, C • I ' 

SteYc O.o:c joined Caxat as Chief Fmmcial C>ffica- f"CF()} in Ocrober 1991. He 
las piuwy ,espoos:ibwty for the ftlllDcial pl.am and policies or cbe o,gwii1Mi,,'D, irrb ... 
c::steN.d s, •• and nwis,, cw-:r of fiscal c:outaob,. and pqwalioo and illlupetlliw of fiMP W 
rqJOftS. SleYe also bas ,cspousibility for Coacut's infOllDllOOD ~ l'C',UJLW. ,cmces, -5 
8MMMO+ 

A KPMG Peat ~-trained chartenid IICCOlmAD! Sieve joined Coacat &om BT, 
wbcR be was bead of the Group Mergen and Ac:qoisitwas team.. He also xm:d as F"mm:,e 
DirecScr foe Brs lotanc1 JDd Muhimcdia Scr.icxs taisi:ocw:s in !be UK. ~ ·s cxpaimcc 
prier IO BT iocludes a lead advisory role in Magers 111d Acqui!'itiom • !be im+ g11-mc tc*iD& 
lnll of Barclays BJDk. 

••••••• 

M1H CONSIGUO, V"ttt PresUutJ - N~ cl S,st,a,,s DIIH I ; w, C-, 
Co smfceti:wtCo11¥u1 

Mike Coosiglio is !be Vice Ptdideul - Network & SysUms OC\'dopmcnl for Coaccrt. 
As Vice Presidcllt - NdWOdc & Syw:mr. OC\'Clo,:mc:o' Mike is ic,pwsi"blc for deli\~ or cnd­
lO-cod oc:rwod service IO Cooccn cvs:o:ncrs, as -11 as c:us1mrr provisiomng. oerv.ut 
management. nctworlc securil)', proc= ffliiDCC:rina. tcclmic,,J JDd Cldt,picx bid~ DCfWOli 
c:la:lgc con!rOI JDd direct support to Coocat's distnlllllor OISfGmCf service a:ncos Mite bas 
OV1:r 25 years of c:xpcriax-c in WJ!e-sale systems dcvdopmau. DdWOlt opcralions. JDd 
0 rsrnmc:, tc:rYi.cc.. 

••••••• 

STEVE EDWAJtDS. Vb ~ - C-cat Saw« Ddi,,ay, Co.cat Ca nie•riee• 
c-.-y 

Steve Edwards is Vice Pn:sidcn! - Concert Service Delivery and is n:spoosiblc for the 
provisioaing md service of all Coocat networks.. He pR'Yioqs!y scrved as prcsidenl of 
TaodlJa& Inc. ofllemdoa, VA. wbctc be was 1cspoos11ilc for product and ,crvicc !*bgcs for 
cbe visual CODfcn:Dcing business catering to the tansincs,, govc.nmcut. and public scaors. 

Sieve bas more lban 23 ycan of c:xpcriencc in ,d~ms and bas held a number of 
mw 11g, n c nt positions within BT JDd its subsidiaries. Among other positions, SleYe served as 
pc::sidcd of BT Visual lmagcs. where be was rcspoos1l>lc for day-lG-d:ly opcr.ttloos and SU"llegic 
plamriag fOC' all BT vldr«oo(craicing aidcavors in North America. 

llCII.ClllfJl7>1 I . 2 . 





~ C.-ank ct Salee U..C 
FTMrttf 

ICerC Wlpra6-
.... Titllca I.., pie 

.... '........ l"8" 
(...._ I• U.S. SEC r-11-P) 

TlllDDWl' (Rnamcs) s 2S,649,000,000.60 

Profit before ID S,279,000,000. I 6 

Profit after tax 2.131,000,000.14 

Emmlp per slmc O.S2 

Net dividends 0.31 

Capiza1 exp: ndilllrC 4,969,000,000.20 

E•c:baage rllic: £1 .00 • Sl .64 

--· 
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Chainnan's state,nent 

n.. 1099 ftnandal,..., prowd to be e .wy 

""-tant c:l\llplw In IN 11T say. - 11 no1 

quite In the..,.., - enlk- *d 1l --

Thls time last - · we exptCl<d Ill.al tbett ..,. a 
eood cluna, that CW'~ merrcr wilh MCI 
Commw,Jations Coti,oniioo would t>c, compld.NI 

by the ocd of 1M caleacbr ,..,..., In the .......i. ol 

count, this did not h,ppon. WondCom t.lbl<d a 

consi~nbly hljrhtt bid for MO and we did DOI 

f,-el th.al it would be in shard>olden' 1>e11 in1aats 
to m>.leb iL 

In our view, the prdenblc, count -, to 

acc-.p1 the olfcr WorldCom mod<- I« CW' 20 per 

= t holdlna L, MCI. On completion ol thc 

MCI/WorldCom me,~. B'fwill ~ around 
USS? billion (mo~ than £4 billion). This. added 
to the breu-up ftt and ttp,,1111e1. l'fllttS<1lts oYr,r 

USSS,I per sh.&re !or • holdioa we acquittd for 

iust UYtt USS32 per lhatt In 1994. & I write. the 

MCI/WorldCom IIICl'i'f is awaiting rq,ilatoty 

clc= in the us .. ond Europe. 

Nor has the surcns of ConC'tl't Communications 
Sttvkos. out joint Vfflturc ,.;th MCI. b<ffl 

comp.-c,mised. lndttd, ConC'tl't has conllnllt'd 
to ~;,cl the wwld in ~ global """"'l!cd 
ntiwork servkn to multlnatiocw custom<n. 

MCI WorldCom wtll. for a pmod, luYC 

noll-C'Xdusive riahts to distn"butt Conttrt 

P<l>duc,s in the USA. Beyond tlu~ we sJwJ 
ensu~ that ffldw-ini dislribution atntliffllel\ts 
u• put in ~ for the longer term. 

In other important rCSl)«1S. this 1us bcoc • eood 
)'tar for your company - both in the UK and in 
other awiccts around the world. 

Tllll>O\..,. has crown by 4. 7 per Cffll and we 

luYC - w-oc,e er-1h in clc-=nd. UISIOmtn 
luYC bt'tlcf!INI from liOWld qu.olily ol semc,,. 
price CUI$ "Or\h _,. £7SO milJioa in the )'Qr. 

and a._ ot nrw and~ sema:s. Our 

lntcrlldffUINI business b ervwift& bst and we 
arc lffina ~ dcmaDd for IC'COOd liDcs 
and ISDN coo.'ltttiao5, \\c, b.nT also MIQIIJC<d 

• ~ upenck to our bc-oadband amnwt to 

maldl the~ n,Ju-, of cblil we 
arc miuJml ID carry. 

Earllinrs per r.harr were 26.7 - and I am 
plc,ascd to noport a 1in.J dMdmd lor the )T-.v of 
1 u s ptOC'C per t.harc. whkh 1,nngs w 1ow 

clividffld lot the )Ur ID 19 - per s1w-e, 
which is n lortt:asl. This ttpR$Cnls an incrnsc 

ol 6.4 per ~nt on Lut you, adj-.isted to t.al:c 

:IC'COWlt of the spcci1I dividend tlut .. ~ p;aid in 

Stpc,moer 1!1!17. 

R.cbtions with the n<w Go,-.rnmcnt havt bccn 

Stood. Notwithsundine the soalled •\Vindfall 
Tu·. which ,..., did not and do not bcli<,vr was 

•PP<OPNte to BT. the Go-'ffnmCllt's in1m,s1 in 
the socul and economic beiMfits tlul inlorrmtion 
ttthnolol[)' can brilll: is dear and undiminish«I.. 
We arc P<O<>d to <uJlPO't the~·, N .... 

Dal •TIJare.to-• 'Ori: initi.,,i;-'C. and MT bcoc • 

'.key ~ff In d~ the ·n>tionaJ crid '°' 
!lear-nina" In the UK. 

Outsl<k the UK. liberalis:woo hu btto plhtring 

momcotum. ~ wcn,1 Trade~ is 

commincd to Ol)NUlli t~ 

martffl: and. in Euroi>c. PT or tab, the odd 
dttoptioo, lh<Tl, hu bc,eo tun C"Oali,etition in 

lhc nwkcl si:ltt I J;anuary 1998. BT has now 

esta1b!isht'd • ll"C1ffl(r lht-o.irhout the £uropeao 

Union. and we = mcaired in turnini Jonii-.1wai1« 
opponuruua into X'tion, ~ lbc "l!f1d. 



Out a;,aclty to addttn wch ol)l)CIC1wwcS and 

10 met! 1M c~ ol fflllll' depet\dj lo 

a flUI exlffl1 Oii lM aldlls 111d C'OCNINIJDUII ol 

our empio)-ttS and I tllank an BT people 1or the 
<onlin-S ckdicatioo which Ibey I>,.., abown 
to the ~ <¥>'ff the ft1ll', 

In a word. wt have lhe rilht proplr. !he nabl 
stnltl!Y and the ria'ht pos;tionlnf ror......,.., 
And w,, alm lo continu• to tnnslale tllll llnlqy 

into~ 111:.vthold<:r YIM. 

I .ibo wuh to p,y trllk,tt to thote dlrttlon 
who rewed from the 8o>rd turiJ1i the ,-ur, 
Birail Brcuel. Yve Newbold, Bert Rober~ Jnr. 
Or Alan~ and~ 1'.,-lor, exh of whom 
maok a much apprm.ited aod diSllnaive 

contrib<ltlon to tht COffllWJY'• P<orrttl durinz 
thdr term ot otfn. 

We arc, pkucd to wtlcome OW' new non-ata1m 
dircclcn. Holen~ 111d NeoiJJc, lodtll. to 

our Boom. We also w,,lcomc Sir Johll Wt1too. who 
will join the Board ill tht aulwnn. 

In a bmlc with lr3dltion. I would like to clotr 
this Chaltm.at,'1 ll.llm>cnt 00 I ptr10IW ~ 

I annou~ urlltt this yur that. with t!fttt from 

31 July, I wiU become part-time Chalrnwi. hniQi 
btm forlWlA!c coouah to 1CnC u your company, 
fuU.tlmc, c:xcaiti¥e Clulrnwi for over ten y..,., 

BT DCW hu I IU'O<II and a;,ene_..i lffllcr 

~t Ccam in placr, un&r tbt ltadtnhlp 
ol Chld E:ua,lf¥C. Sir Pet.tt BaaAeld. Tbtn, ls 

no ~ a •<Cd lor two fuG-timc CXfflltlves 11 

thtMlm. 

Thtt uld. I ahaJI eontinuc to play a full part lo the 

~ ol the CCffll)ltlY and I a:, -.:tt }'DU that ar, 
llfflOtl.ll commitment to BT aod to 1hr lnd.-y 
Is unclimwshed. 

OMAfll•A•·• ITA11a1a, 

31,7-.... 
' 

U.0-
" 

~ .\•,:· ~ 
c.,11111 • .... a.-

----. 

I c.....:.. J..Q r..£n .. • , SI,-­
'"'-t• MAY 1"1 

t1-
:sup ~ .... 
:laJp 31.lp 

!Ullo ... ""-' 
3i!AJCI> 

m.1111n1 ~ 

a.1,-.. a.rn • 

• 



An inleroitw with Chie/Executive, Sir Peter Bonfield 
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--:...an; ,c; lotloa-•11-dwlnt 
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-..ow job ii IUillliu 11,-aaliir p6,w. ........... ~ .... :· -.11w-....o1 -W...Sbod----~-liil • ..........,._ .......... 

~..-....... _... ..... .,..,k 
iiodwomt...,..... lWl......i.-•111< 
-...·.nbaas ..... loJdt Is ••wdla 
r1w ....-..-o111w --Ah.wly. llTI 

1ttCnwti.-..1a.,....1.--100.,...-

..._allllillOlllaoc ••--"•­
tht......,lotdau_,.., _ _,......_ 

"""""" ... ~. d.tCa ,,..._. ... ..._.. _., 

......... c-.r, ~ p,W ·-

ol - -"--• I 4-,......, 
__, 11w wall!. 

"'die UK. - an, .... ~ 11w oat····­
·---" ·•-aioa tdooolalDdw 
>let Ii.,.,,..... pricca. W.ff - • 11w ..W. ol a 

-v dialoca ... 111a1 ... - ... ......, 
cw. I; .. ~ diO>I ~ ild<oWaL 
s.:l,jtd IOd.o ~ ~deawn.­
)oat-.llritnll ta,aai,, 8. w• '. C will 
l"8allli< P'OI* .. do _.....,...,dl,d, dl,c;r 

baak-. ...... ....,.......ww-.:,aCD, 

.. - lbrit bamn. 'lll<y wlll be - • ~ _, 
m,powl IO ............. ,.,.. 19 dw 1V Id .... a t0cbic:rrioe 

ol .... ··--· ., .... die ,kkelc<> ____ , .... -_ _.IIT ... --lo-UI( _......, ___ , 
... - lll«tw«I d,c_lO_ lhli _ --d,cw----~<s.ilJ..S 
ddc, I f lhao<~1amal tt-1odt+.. 

.,_crwaa..i :ab• _,.,....o1BT1 ~ 

lalkUIC..t~BTI/K, .... 
Bil Cod:lon. k loadc,I OG 11w docnnd< UK ....trt 



with lhc ~ cl athle,inz IUltlin(d '""'111 f:om 

lht rcre ~, but:ntu afld ffiiilmWnr nk.,o 

In '""'111 -tcts. M•,nw!u"lc, BT Clobal, und<r 
AJln,d Mockd!, h ~lndn, oo ~la.and 

~ new lll&llcm lrCAIDd the~ '!be lelm 

Milch Nl>dJc,s mobilil1 and muldmedla "l'l'Of1l:nkln 
.._,. clirfflb, lnlO me and p'Otldcl a llnlqjc focus 

oo twocl the "'*"wvrtchrid•~ 
Europe la ~ """'Y growa, _...._ . 

111 lho - --- -do-'"" -atlo.•U..? 

...... ~ ii lhc ..... clna!pdoa. ~Is . 

.... _....._,. _. ~ wbicll has bcea opm 

lo c""4)d!doo ~ I J""""'J 199S. W< "-joial 

--~lo....., ~COWIIIJ'y aad dwy 

~ alradJ- 11 ia-. tar Gx,,:l or mollil< ,......_ 

T ...... loC<d,er. - FA,_.., am-...- c<J)O<tld lo 

~ - .._ el l2.S bmioa lllls )'Qr, • riO< cl 
ar"""<l 50 p,,, ..._,..,. _ 1o rt'Cl'1lit (,000 people 

in 1!9511. Oar pwtDcn .... """""""'"willl loal ~ 
and nlalllbb<d ~ They lndu6< WDcW 

~ prooidtn. modi.I~ lno,c,orl 

(O<t"'"'.lo aad m>.iJ<rs. and thoy a!l 111pplrmm1 Bra 

t«hn6lov okill, aod cocnpctid-,, ...... "''"'" wWi • "­
~ ol thdr.,.,, 11111o,w-._ 

&e,'O<ld the IJI( - ~ - haw - the 0-~ of the ysar7 

f'nr. il'1 lotto anothcT p,d 10f for Ccncfft 
C-mbtloa, SerWft, lhc)oinl \'ftllut'< WC 

b.rrc- opcn:ed wilh MCI.._ m.. Ceaart lc>ds 
the ""1il(( lor ctobal - ~...i by lhc top 
~ It b IJ'OWl:lr II...._ 50 per ttn1 Po' 

10t. """40 per C'tllt cl lhc Fattw>< 500 IOp 

_.... and WU t>lcd IIWJlbtt«1t ,:lol>oJ OU'-m,­

lo lhc Y.wctt ~·, "'"'7 cl amomcn. Othff 

hlchllallt1 _,, .ta...., =d and mobBe llctD<'n In 
s.,,,,_.. -&lq wii!, p&rtn<n, loc:lodl.., r,rrr cl,_ 

~ t M..........i.m clUllder t fl ,c lo­

wW! C1uo, T.i.c-; and~ thOl wc W<JUld 
be lhc fin, Ea,._,,~ """1*17 to 

contn"buk 1o • ~ rn,up lndudln, 1cp rr...,,.. 
likr ~ and Mlci'OtOft to looc 11 fdlina lltlr.danls 
tor ...... ~ ogYk:a, 

INttJIYIIW WITH CNII, U I CUl'IWI 

How do )'OU - !ho Impact of not fflWDlnll 
- ·MCI? 

I r.tl!l belleYe tlw l:lC11M\f OO lhc tmns wbicll ... 

~ -.Id hut bea1 a SoOd mull for BT and 
Ila wrdlolden. but .... dedd,,I aot to So tliead .. . 

price wblcb - ..... btto W><CollClml( lor Bt Hod 
... dlo.n to mlld, lhc """ bid. " be9- h would 

~ bem q:ajnll llwdioldm· ......_ ,.. - -
~ took ICdon to ~ a ,ood ttt.i:ra. melnteieed 
cur anwu lo US matomon tlirov,t, '-1 
ea.-, ......... Senlott aad lil'jll opm -Ol)tloa. lo- - ..-11-tuallia. 

ao, - - ln the USA? 

We - "-m ol;ec:tlots. The 6nl It lo """" 

...... ..... lhc-~pouiblo 

aalr'I. ttn!tt and - lor ~ olConcttt 
C«nm..'fliallon, Seroka In lhc USA. S<eood - and 

tbl,, b a - islOC-lhcre 111V llill be ln...-n1 

-tlmltle, In_,. ...... "' the us d<>mottlc 
ID.IMCd. ft b • ">lt!.thk m.vlcct will, O\'ff ~ of 

tt-- -i,r, t,i.a,,,,,, ,........._ We .,.. loolcln, 11 all 

th., <>!'(ions t.rt .. wl!I onl1 !au IA -lllni~ If it 
"111 ~ ruf ~ tor wrd>olclen. 

lo be a-·- tJw delld,11 NSlomtn and 
~ and iJ a ,ood plaot IO~ To ad.. 
rrowtll oPl)O<tlrAkb aroullll lhc -id. Tb bdp people 

uw ccmmunlollona t«hn6lov lo ~ tbti, 

<duati<m. thdr htalth. tbrl< 
bullocn. To cnab1o P<q,le to ux 
<omm:iniadoc1110 aiia1ld tbdr 
horimna and IO rt< ~cut« 
thtir lifts. n emi:f:1cea. u 

- and .. cid:ms. 

lllr P•t•r 8on0.ld CB£ 

0./,f£r«.Ji .. 
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F"« 1hr pttlod OclCbtr 1997 IO M.wdi 1991.13 P« rm ol 

OUT raid<nwJ t\lJIOll>m tad 81 Pff cnl "'°"' t,q..,... 
MICIIICfl Aid rbty-AbS6ed tillh II.. °"'*'1 ,.. 
pn,,lde. Se•i,f,..,;,.. w1lla lol.al c:allo - !l!i pcr <n&. 

$odx ral6cnd,al OldOO cm 9':f'C bedJt hit bf~ wn6c:r 
problt,. • In lolt D<a:mhff Md <at1r ,__, - lho 

Dlllllbcs olfaib dared"' .. ~ --« br 
ouaao.'w ll>PO'ctr.,,, ~IO)"' mldct '3 per Clall. 

llc,,o,r,u . ... _...._ .-... lhr -,>be, ol 
i...lrs dnml In &.. _ldior _. or br IUCCallol 

wain- lnaaocd lo ~. Pff fflll. 

l<a'IY-P<'f ttllt ol-lft lllil6od wirh our 

~ ~ Scnlo< 000) al ,o ptt<lODI'" 

ur&llcd wirh - Dlrffl«1 ~ Scnl<e (ISl'Z). 

BT h lmntmc .CW mlllioa In new~ IO_.,.. 

11w - ol Its dftd"'1 fflQWlel ~--.. 
IJI c,q,11\MO<I Of lho ~ IO lhlf. by 2COQ, k will a!oo 
be aJ.r IO pn,,idc lho 111m1bcn for mol.a. J)ho,w,s, 

ncllci>at<n and tu -

N-11 roli&bilitr....,,..,. C'OmUlallly l:lzh-lnl 
llloa - all In 2l:lO 1.,11, b<aonc ol lho ~ and 
a ad!_, b Wllltd)' IO Ul)(rla,c,e a"""""" fa,il 

nw-c u,.., ..... ~....., ran oo IA7- o!hll 
"' her Inn. 

Tho awnhn- ol BT pon,l,c;c,n b !he UX b.n "'""' 10 

jus, - 133.000. 

~llo<I 
Sin« Allrvst I '1J7. BT ho_.., undu • pricto ap 

""-la - ocrttd WW, Oftd - ol lho 1!$11 Price Inda 
(Rl'I) mlniaU~ !he K<Ylca ....S by ,i­

~-wt..... b.11 abr-ln lho ....... 
'3 per mil. u..dcr 1hr ""-lo. !hr pb as, lil'l'MS 10 

ltu rlMa 20 Pl'f fflll of BT, IGlal ma:ua. In aia1ra1t 

IO lho p...;..,. "'-ls ol IU'I mima 7.5 wbich ran for 
1hr lout,-. ulllil lhr ml ol Jaly 1997 and ll'l'iod 10 

*"" $0 ptt<ftll "'-

la ~t.nlt l9!lS. Oftd lmdpk-d I Moo ,, : t I Md 
l4<tla> C . OOIC) rdtrmct aa lhr..,. ol 

1hr pnclns ol r&lb madt ro mobile phones. Th< <t>qul:y b 
s:i1I ~ al ,rill ffl)otl IO <>et! In w1J Scs,cc,,,bor. 
BT~ lllal 1hr pricu of ib wr-.ftt,a m1oc1 1hr 
~.....,. ol lhr UX imnct aad arr llllly 
;,cl6od. Ir-... admowlotdi-t 1hr ~ 
llllPlmc:II tllil an MMC rdmal wm b<w1 al>C!.,..,.. 

e u , 01 111 t11W1 sw 

~ tu1l7 wldl lhe MMC'a imftdpdon. 

We c-r INkla, eoallniC'llft procrtU In obc.alNIII 
rq,,1-y ~ lor lhr Mtl,b 1*rXllft 
llroadcu6Qr ......tlft. whldl w lff -.ldac IO louadl Ill 
~ w1d, ~ Ma,al,lla al Nldland a.... 
S<'btd,,kd IO be louac:hed Llkt In IM. It wGI pn,,idc 

• - ol ocnlcn. lndudlnr bocr,c al>Cll>llinl. -
twJdio&. - <dacrdoo al lolonmdGD ocnlcn. . 

wda !Akn>ct. ...,,.;i -al-­
dwwall • ......... ld-4ol> bmr. 

Int-

The '*"'<t b • k<7 mM\tt lot BT - °"' lnl<rDd 
tiu....... b curmilly l'vwinr "- Ihm 100 Pff cn1 

per -....s BT "'1aod b 0nt ol lhr larl"I 
UK lalffott ~ pro,ldcn. 

In Mardi 1998. Ucll<d N.,.. & Meclll jolMd BT ad 

N.., lnlcraarloml a an l"l"'I pattntr In Un<On<. !he 
"""'1>11 bbcd ~ and tmetui- l<rfb ... 

mldendal CVJtom<n. Lln<Oee brl,,i, ru-. -
apon. C'.l~ bmlnno llllonnadoa 111d ..._ 
~ and b 1hr oaJy ~--l<rfbol 
ib !dad. 

For t-1± 1 , .. BT WcbWorid b I quick, 01J and 
CO<le~wd> bctlinc 11CM« farcn:,da;r 111d 
Ol)<nlirll lnl<ffltl lira. BT Wd,Wo,ld oUm a lull nnc< 

ol-bollioa: bdloal. lOC<!b<r ~ """' ,...., d<tlp 
P1<bnL Cu--1ba..o.blc .._ dql 1 

-1t brNlllil. la or~. Fotw-.. lndude hiib 
....natialcy--. rc...i.tl>adt-up1ud 11111a ~ 
~ IO !he lnlffll<I. 

In oddlJioD ID lh.. lnlenwl. s,rinl.t aw1J(ln!C l,m-,,, 
i.-~ ... ......,.., ............. r«~ 
BT"'-Coa,plct.e b • ~· aolu<loo for 
.__ Iota IO~~ aa lhclr...-.. lotnact. 

A,,,J 8T llllnad Bulldcr ollm. · - aop.i.,p· ... 
COi I l ,1 "1alq IO .s...lop d>dr °""' ~ 
""'""""'a 114 chtcal~ ""'Ct ol lllO be>1 ¢ , t 
and_.c......_. 

Mulllm4'dla 

In !he lat u -u. .. IJl' ~ ... 11<11',J<d llP Ila ......-"'"'· 
11111 trim ol. lnrcncd"C ~ t<ni<a. Muldmtdia 
tmbnocn !ht lnl<mrt. lnltndl,-c klrritloo. 111d 'lidcv 

..t ~ lmltrill dd!Ttrrd - adWmJ lb !he'­
« olh. 

• 



.. 

e:v11•••• ...... 

Multlmodia b ..at, '"'"'I lilll. wldo 10 ..... NUik 

--dqlodwUX-S30_.,.t,_..c.., .. 

lbt ~"""' ........ ""'-I ... pcr.-clloal 
caD Ind< carritd i,, BT ii - blkrD6< I s I 

Mllltlmoedla"t ~ ii ad., iDaaR ni>ldl,r. BT tr1olt 
thaw tbal 60 ptt mit cl peoplo-W P"dor dadr 
klnhloa -lo ........ -.idl.itJ ..., 11w a1li), .. 
c:ahpwleot .. damad. 

~"·-Mullimtdia"• up1ar will dclJ<Qd oo lbt ~ ol 
~ lo ddiftr Its-Wad loproridr ...... 

d>&ondt lhrouch - - ............ -
11 lnadcatc or 4tllib.1c4. BT II lll<rdaft ~ ID 

srovldo tbt ..... Pl.a.lo~ nil< R<PIOl­
withia allotdablr lmb. 

DuriAiJ Ille J<W. woe bi£ crd !Im..., -W tipOlld • 

addidaml.DOOmilloom~--lo 
....... il "'ffffJ ...... dllCa. faoln-apm!s. Sad, -
_..te-..m-.o.c-i,_, _ _......_. •"-~ "-~··-di&ilol ... _ .. .,_.......,.tliocwlll .......... . 0 r, 

~ homo tdq,I,.,,,. ... ialo. hi&t, ,c,ecd ~ 
md mo¥ "Dtdi& c ,S 

•11.cb t;I our~ - Ii.. - ii loaned• 
lbt-tliocl<du.oloc) ,-nsab-m,c;,,,­
..._...., .. die ... -""""..,. - lor am,pk -

dtll,,ulq ,idto ~ -11,c a:ltllos­
~ 1blt will ffllble .... pn,,ridt - l<mta 
• tbt - allon!.ablt ~ 

BT It~ out srialt ol AllSl. C...,wnk tlaital 

tubocrib.!,-loop) lltdlnoloa. wllldl _. cc---· 
""""'"- lo ioac'.- lbt ~ ol 1 .., ... J04ok 
p,\Qr~ '--TV.q,altJftdoo-S 
et).qvolryado. 

Variws ... this a.-... 11,o fn dt """"6lUC. ladullof 
lbt bicblY ,... : I el l>5L US. md dlt _.. ~ 

VDSL Cwcry ~ dic!lal 111booibcr loop). 

In Match 19911. k - m, : ad dm BT alll be wwtiosr 
wuh·l~tcb If 1 Wd>TV~lanialol 
1bt WcbW tonb!. lor wbkh BT will be tbt 1m<rmt 
oenl<e proorid<r. 

MolHIIIJ ool-
BT It lloo aih.L,cq aod ~ lb loco oo 1bt 

mob1l< ~mn.d.npmcf"ftllbt-

k t...11 fit -~"'~!If~ ~ 
'tquia t.didltL 
AAll,-,:b palcl lbll. williin ... ,-..11,o ~ 

Cll<-micf •e«io< mN"'"""" will .-lor 30pcr- cl ,I 
kloco. I • n.._ __ 121Dl4 .... 

peoploialbtUK ....... 1~~~­
...., milion 1Dda,r. 

S<tok .__ •• :ale«lo' Gld--· a.,d - llvooll> 
BT Mo1!iile -olm c • I a ...... ol ~ --mw<t ~ .......... cmll6natbrmio 
..., .. ~---!hot .... 

~Iba ...... .,,., lhrtt millioo cmlcmcn, lbt -

...;,.ti,r ol - - """'.,..7<do:d m 11,c dcllal CSM 
Ddwmk. ----~ .... --.. -

! 

• 
.. e a ff N 

~-lbthUK-1oolla1W._...., ...., ,.....,d11Ca-.1a c!ka. a i.......i.u 11 

........i ... ---............ w.a. 
,,.,... ...... - ~ a.,d amd cla l<On!, wbilo 
cm dlt-iD-, ollbt.-lt.1"11.-.!iic!. Cdlod ,,_ ., . ' .. ..,_ .......... 
S.:,0.- m, , 1997 ... 11,e '-di ol CcAad Geaie. a -111 

lr'II .s oee o1 Cbc ura ..-ceu.:a 1 kt he-

lab . --a......-. n..c.....-. 
llriop.,..._dlr_.,--.......00 ........ 
affiiil.n.ir..-1. .._._._..... I i ir-'..t 
c::lftffa • oer _. *-Czr ,, IIDDtlaaC cbr UIC ca 
................. bt .-i-1> lhcira>Obil< phollt 

wo--..-to•ND.ailaddrtlo. 



Ccilnnpbcs to 1-ha~ scrrice, 

allowq "'°"" to - penonali...s ...... and sporta 
woic< rq,ottl-~ will> loc(boD -11 lht looc:h of 
• but:,:,a ... . Cdla<t dilital pho,oe. 

Carcl-
ll'T'a Card Stnlcct hrtt dndopod and i.-t.cd C-, 

Card. Br, i!nt tnily in!ffnaliooal allins an! lo< lht 
.-a.akq,lao. l..aw>chcd lmmllr lo lhrtt Ean,pca,, 

imrtct, In - t,ilh our )olDl ffllllltt per-, in 
lb'7 aod ~. c-, Card~ ~lailorlac 
with ll'r1 slol,.,J a;,ocil)' to ol/tt a -i.u acrriot ID 

~ oniocnon OU'Jid< ol lht UK II is po,ilioood 

~ lo _,.i IO bu.tineas ~ "-ahrood 
wbo hrtt . Offll toaD ~ -

Pricing 

Sin<. D<umber 1993. BT tu, <111 all pica by mort 
lhan £2 b.'l!lc,n. 

,.,, lht..,,,. llmt."" hrtt lalroduad • - """'of 
llaiblt o¢onol dhc:ow,t odlC'mos t.ailoffll to ""' lht 
nttd• of all _ __, and rnldcclW CVSIOm<n. 

8T bu • mlllimum all~ of 5p II bak- m<t - l.ti, 

li:idl l'ttml.rl.lno and f"rlml.t & Famlly ch:cwu,. 

a u 11• • •• Rl"'YIIW 

The"'""' mhldlon In the ynr °""" in M., 1997 whet, 

llT C\11 IM ~ of IWKIIW d,}lime alb b7 tm ptr fflll 

Al 1M NmC tim<, ~ di,1Jme aD.-.. CUI by 

3JI per ffl\l. 

r,, Sq,c,mbcr um. the pridq llnlctu:t' ot BT pont 
... ~,,,. !Op minimum ltt ...-Ulld>aal<d 
and euslomtn ..,.. ttam up to so pcr""" _.. -

lior thdt """"7 "°UK~ d-,1lm< alls. 

And the cott ot allq has comlim>od flllac ~ lht yew 

t'Dd. Oo 29 A1>riJ 1998. lht mtt of local alls mad< lo lht .._,.,.and~ Moodoy to F'rid,ir, a:nc .,_, by 

mon, 11w, lea pcr ca,t -hen l.1p a mim11t to l,Sp. 

!Cl o-mba 19'.17, BT wda>med a Hilb C4un dcchioa 
IO llll I ltfflJ)onryla;wxllon ~ us rr­
cimll>tlna a l'<l>O<I wbJcb ~°"'pica~ 

with 1lM>oe cl ublt & Whi<ta Comrn,:nb-

a:T roccs;nises lhat autam<n DCOC<I IO compatt w!w cam 
&Uppli<r 1w l.o olkr and ....... which Is betl lo< u-. 
S.U~ lo m,u I r-..l!wc <omp&riooa b<attto BT IOd od!tt 

a,Pl)llm. c:mlCfflm need to ... al>lo to - n,, wilh 
Ek<. lo~~ IICll>iCy, kb oftftl 1lw:it 
best all dixounta thx an,~ wl1h Br1 box aJI 

rms and oo 1&XOW11 h !alccn cl oardl.<our.1 ~ 

M'arttaU119 

~ ~ ....... pu,...s. kt)' rolt In rdtrloa 
the - llca1 BT Is coouniucd to cuUiQr pica and ID 

cmnslna the W01 PN>S>1< ia lht UK rqw lht l<lcpbooe. 

Thub ID ampalzm RKh as ft) po4 14 WI aod 

c!iacoun1 i,acbro, aadl u Frimds & Flfflily, -

rNidtnll.,J ~ - hn ....- by man, than 
- minutn ptt da7 &/oor 1994, IO I ~ wbJch b ,QI 

oa:tr IIWlld Ii) ptt ttnl of lhat In !he USA. 0-pcr lino 
per dq tu. loana<d by mort l!IID u --so in the 
pm 12 n>Oetlhl. 

Lat ,..., - lht law>d, ., .....-.1 - aw1cdiftr 
~ almcd II axns,iq the ownhet of raidel1W 

- CllllO«l«t to BT. 

Our Ac,qulsitloo ~ in~ a m.111los IO &II 
UK lwr,eholcl1 not bmdilir,i fn>m a l<lopl,o,,c ...-.1tt. 
has rctWled hi °"" 45,000 .,.... CUSIOC-. cboo<lq to 

CORn<C1 to BT. 

OJI'~ CIIIIPl!ln 1w bfffl Mn -
IOC<ell!uJ. ll1D<llQc I ~rlhcr 100.000 Ol>lilm<n wl,o 
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bad prnlo&,"7 t:i"8 11P BT ltnior IO ~for,-. 
!!IA 11,;s._..,.~alililp."'5alatlloc.a 

- a.Id matb&>r-- aad .......... ad,u !Woc. 

fl:ylly. -,, 300,000 IT ..,...S lot a ......i 

... dMrior tlw ,-. ...,s., ........... 
clkn I' 1 4 hal1ri<r ......_ ..S CICbcr 
mui-

it...-i-
Tht rqlo,ul "'Ult ........ ~ 
loa I ct,.,__ md BT•-'*" Ill doR 

pn,m.t,ipwtd, .... ,...- io aid -
aod t'C'OOOftlk, de edopak.OL 

u:m,pcs iadado _ .,.,.. - - Pini"' tlw 
Scottllll lflc!llo<,da aad bimda. Sira ~ h DO 

-..:tr.ad ............... .......... .,.. ..... 
...-icy "'ffl ....... Ill< Ult molok _.. ... 

h..a.dio '--~--local 
<mpio) CDtDC.. 

""4. lo 1--. IJTloll rtcnllr c,prm,d I ~ 

all fflllr'< wlllda ill~ .. io build - al I ; "*" 
I I 1 bipa-_adl,_n, ad <Ul>lioc .. to'""' 

cbtat • a CftCft "' .. ,-wh .. , ..s c,-· -,'66irk•adlrlJ -. 

la F..,._,. 1'91. 21w Sccntary cl 9* for H«1hcn 

:....S-4 BT'a-o .... a1 ..... 1o -

.... lldlatl. • pn,jc<1 OQ wt,ida ... --- 21w 
Hor1lwra n...-,._ 0.•I ; 8-,l 

Atld. la J,tfli 1998. BT-w"'d tlle cnslo,a ot 8CO 
-)ol>o-thc""" 12-.1o.-u-.. 
nlfflltlTIIIO-S... 

~ ............. _ .. ____ " 
oo a .-1ar balls to tel lhcm about Bra~ 
a.,d M'"ricn. .... iou . srb .... - .. ,.. 
·~opa I oakllaltolocberc ; IL 

1o 1ac<. BT-,_ --1coca1....,... 1a t1w UK. 

IIT,.... 
.Al BT. ... "'*'1llaDd tlw iAI, ~....., _ 

- · ."'"*' "'d,oicc. o:,d - pmp1,c·. • ....,... "'dlolct·. Thal ii ~ ........ _., • clttp 

<OCIIINlllxDi IO - PfOIIW a:id w!,y wt 1ft ~ I: up., lfttlQa a«rtdil,,nloo • .. Junan I• """'6 .,..,_,. 
Br 11w <Gel ot M.wdi 19911. around 124,71)() ~ wett 

m,;,lorcd bf BT. _..,i with ml#J....,.,.......,.. 

"°"""""· .... ,_,,__ _.. - ......... la--
-"'°" --.... _....,. boildi.14 ... """*' 
-l<IMll<swl aldtm'411ocad ........ - ·--__. . .....,._ 
W.. r«n*d""" 500lildl 4 <.,...... _500 
-....- 1 1o1111c,.....sr11.~-· 

..S pt.. lo hdp Z50 -11tspl,I .,; ala! pmpl,c S<1 bad: lo 
_.._., .. Yk ,.._pmp1,c .. .,.. 

llr-'>-1 5 J ale< pold,ca ..S I' '41 w 

- .. ..-,... c,q,aalq"' ~ °"""°°"' 
--.. ac:IM'b' - ... dot~""'-... ~..s..-•, n; eotpcoplcwldo 
cSol11 L~-trJlo_lo......,-,ol 

- pcoplc wbo...,.,,. dilallitlJ lo l!,c - "' --... M.wdi i-. BT- ... jWbc 1a 11w ow---, !000 
A_. ....... ,_ __ lllt 1•;01 

""°" &----~..-.. -
-··· I I •..t. 
Al tlw 1997 UltQ,uicJ ~ bcG BT Bonl,,no 

o;...,. aod BT !Cordo<ra lrclood _.. rm.piacd lot act,.,.._ ... cb.lt ltd ID taana ... dlitimthtl Md ,,.....,.--... 
BT1tt1wi.i,...-~•--• ~ 

Qoalier-. priao. ..s ....... la - ~- lll97. .... ,... ---~~ 
"""-· ,,.,.... . ............. o..-wlildl-
t1w.i 1wo.. ~- "·-
~....tclor-plc.aoclO..- . 31 

tor a vi cWt..,....fllMJ! aad•a; .. 1 --• 
11d I 13 

W~ amdiacs I Wf1dt C f '*CCS d ~ 

.-......:,,locio6ca--1c I ¢wl4c 
_..._ ... rcqsod ..... la"'-•­
;m .. -...o..-. niotd bf Cllrir-

'lloc a1oa6oe •- lo JI ; en ..i.r 0.. BT 
[""*'7ft Su,: o.-,1,ip Scb<.w - .. -""'°"""' __ ,,_ 
BT condoua • ('Ollld and...-widl ,, a • d 

""'°"' la t!it UK• a iolq,1I ;,on ot - aoc*>itt 
rdldoclt........,.. ~ 11,,oo alto ..... . ~ 
c-.._~1'1'idlp.vridcst1w :: --, 



tar...,_~, c,w 4Hd from &be UK -S 

.a-...i..r~ ........ 'lbeC-il ls 
diaiffll i.,, CWd !RalM Sir ...... 8Gddil .... -~ ~-·· BT Is lo bdo,r a .,..S """""* dbnL 

w. _.. . ..... .-.aw Ptr Cent o.a.111 s.-. 
aad we cmdailo ID c-,,11 a .-, ol 0.S per ffllt ol 

-1/K lft'(a pn,&s lo ..O.ldd"' -1 "'~ 
~ -eo. ii) Partnmlilp P.Oi> me Our c, r t lm-"-t!Omillioo io 19'11D 
t!S millioe ia 1991. IDdodq-1 doolliom ID~ 

cl f2.6 millioa. Ho CUllribudocl WR Ibid< lo IIXf 

polirbls-11, 

BT,c Jc l'a,o.a,hipP.ce lllht.....,..cl 
b IIIDd lo Cht 1/K aad WIWI ill dlorb ill Cht""" 
olbdldl .... .....un.~ ldtll(lalioQ. lltb and 

- cliul>ilily. ; $ lilc 11w -- )J ICll"4dts 
ol BT ptq,lt. ..S di<'*'~ • We plaz ;ardCldlr 
............ tduadoc 111d 11'111.obic. Cht Imp"' .. cl 
<"OCMICIDiadoa aldllo, Rpporl for ptoplc wk!, diMbllid .. , 
wl ~ fueub A IC al BT ptOplt. 

11T" 11,o bd -"Im: Dt,- - ior Edualloo 
and£ sl .;IDCtl(1·oa14tctoolboundub<pruject. 

whldl - laaditd Ill Fdnr( 1M. Our lmdlllc ol 
tl$Q,IIOI) .a ....... ..,._. ol doolo, ,-i. 

111d ac -•)t,j ••rc&.,.f a·ioDa llCl'OII EllClmd ID ntalilth 
b wokdlbl. wfdaadd ; e1 J tor 

-...i dllldrttl. 

Aad. "'<Y 7<tt. so.cm~ Ilk< cart"' II>< ur, 
..,.._~-6,s.-a..srs,· ...... 
wllictl It alto---tmll ior,.,..,all.c 
mtdlo ,....,... In clil>t yun, h 1w n!ttd -
110 mllloa ior udoaal dwidn. 

la Cht last,-. - i...t pot ID plott a p.oc,- to 

C11Ab1<dlri!nand~~tomakt-. 
,1Jmm-o1-. 4 ; ~ Aa;art 
ol d>la. .. an cdl1t: 111,c wlll\ Ibo~ O..World 

0. u. to olkr tnWos and~ lor ..... da1dto 
IOhdpdl<,a.,. dlclr°"" ......... ~ 

BT b Abo lnlalllr lbt bmeGls al t11t -Wthaolao Ii b 
deul ; · CID Ibo proi,it w!io Dttd II-. F« ~ 
BT and lho Aticbor Tndt an 6ml ;Isa ,-ballll 
......., .,...._ ID hdp older ptoplc caodc,ue ID 

k ladtpcaddld)'. And. aa ;,art cl Cht BT Harlor All 
--.. 11M bta,~"411, 11,e..,,. 
lladaal lllllflldo lor Dal~ ID._ ddl 
pc,oc,lo'a-lD--......Sdw~ 

18 w.di J.a, we ~ lhll BTwvald 11c-o1 
Ow eotpOnllit tpOftlCW1 ol lk Wl'eechrm cdtlll doee 
DOC )al ll dw 0-lo Gnmwlcb bGI Clno,polt doc 
_,.. &ao.. ......... ID ..... ..... , illoa Chai 
wlll 111Udl ...._....., la 2llC)I), .... wlll bo 1-dlloc 

·~Mall" - • ht eltclroalc: mall~ -.ice. 
Thh -Chai...,,._ al the ux ...... d,e ~ "' 

aloe .;a~ bla .. 1icr""" ..-....-. 

Education 
BT hat bm, a k<J ....,... a1 the -bfnhecc ol a 
...... crid ior,...... ... dlt ux. 1be .. c,td,c 

old IIID prmidt utl_b.il _ID.......,._ 

lor pupila and llllldCACI ol .. - .......,. .. pcr-1 
._...,.. loalicd "'ltbools. ....... and librwln. 

1be de I • ol lho crid baa,..._ 1 C d i.,, 

Ibo Bril1D1 ~ Ollb ~~"' whk:h 
BT.~ with :a..,,.. boCA . ..... J4i1ldpW. 

1be p.ot,,a. l>aiddoc · - "'edlooll la~ 
BnaD1 ..... hit d ~ 11,c ..... wllidl -
bo made"" puplla ........ pm ..... ID I f I <de< 
............. _... ...... ..S-""Aa-• 
ktcaoe telll......,.. .___. 

l'tll«1td. Joela< .. .-w-- - ......... 
pa,,aCal ,....,, ....... 

p.,blc/pifflk ..... ,Mp lo""""' ....... 
allonlabk -ID Ibo,-_ He aid 11.....w-
lllM."" 2002. aD o(Cl,c 1/K'o ~ ~ - """' 
-modera, a,c:apuLc:n. ~ SW CCI WWW IO l'O oo 
rbrm. kKbu> alllltd ID lads 06 thml, ~ lkllltd ID 

... rbrm. ~ to lb< : l,ipwaJ lor m aad 
wkh pi-bill,. • . aa ,... a Cl per pol)il ptt 7ff1." 

'-11Wc'1d. 81'1 ~ ....-n,o o1--. 

Illa> 2Q,OOO- ol <dl,allonal ...:.rial -
_.. chm IOII.IIOO pose fflll'Clb ~ adoool QJ. 

BTb»ootollhefflOII~ r,rocJ'lllllfflo( 

~-1 lo lhc <docldoo-aad ,.._, 
.......i o ca..,...t, _r!w-", _.OCllcr 
diiop, rwvd atlacmca lor doolo, collqrea llld 
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Zl7,883 1S5,.39e 

_, 
si, - 8cnf..id e.<GO 0,400 201p t W0/1)1 1w:vo2 

RP- 13UQO 
,_ 

2Qp - -1ueo 11,UO 2l8p 07/12/'IJ 07112,Q) 

1 ll.ll20 1a,o20 3'3p - ~ 24,IIIIO :A,890 "°I> OCI03l'INI OoWKII 
30.180 30,180 4ecp 1!11111115 1Sl111!Jl 

23.ATO :13,470 ""'. oe11vv1 08/12.o& 
2,255 2,264 =,Op ·- Ul1Vil9 

3.170 ~.11, U7p 14'!1Ml1 1Wli02 
2M,.271 - ---2Sa,%7t 

AW lulg,t /,:J eo.ooo eo.ooo... 2&4p ---
517p 07- 07.Ql/99 

15$,1122 15$,11122;,f 211Sp 517p 07/12193 07/12/00 

3',53,1 3'~ ~ 517p - OIII03,'0l 

10,IM() 10.MO 430p CMlaWG OWl.o:) 

2,74$ 2.1,:s,,, 2!!5p 45ep ,_, 14/12197 

2.olf.O 2,480 :mp 08'12197 oe,,m,, 
2.2$0 a.-. :,oep 1..- 14/12JOO --- ---178.555 lill,g(ll H,154 

Ill M cl°'" - C!l'Jcoa _.. l1WUd to, .. co_lllb, 
,,, 0pc,ona .,.__, ..,_ U. BT Sfwo Option Sdlome on 9 _.__..,. IM. 

/,:J O.l\.qioN<hdu a -c1u...._,,..,,310.::-•tm. 

/di Oo<b-. .-_,_..., BT &we Option-.,. on 14 _.,.,., 19'4. 

(01°""""' - - ... BT~-~ ti-.. """*"- o1u,...._,,. ... °"IJl)lo 10 
~.on1s~um. 
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State-,nent of directors' 
responsibility 

lb< dirmon 1tt ~ by IP IO prrparc bDdal 
l l>l<ffl<<ltl for <ad, fin&na&I JtU which P,: I C,,.., and 

lllt >!cw ol lht ""' ol a/lain ol lhc - and lht 
- .... lht nxl ot lht ISm.'Xlal.,.,., and ot lht pn,61 

O< Ion. IO(aJ ~ phu O< 1-ct and cash llowl ol 

tbt - lot th&! period. 

Th< dlrttton coasidtt 11w. m ""1'lrioc lht ~ 
-.1or lht yu, nwl<d 31 M..-ch 1998 on _. 
451• 79, lht compony ,, .. uJN1 ~ ~ 

poucn ~ ll>l)llc,d and -...i by ....-.!>It 
and pn,d<nl ~t> IOd ,,.,;ma,a Th< cllrttton allo 

<CNidtr Ihle aD l;ll>liahl< ~-. ..... 

- _....., IOd confim, th&! the 6nandal at.w:m<1lll 
..... btUl prtl)U"<d Oft lht ~ C:OC,Cffll bub. 

Th< dirmon .,,, l'ttj)OnSl'bl< lor "'"'""' lhll lht 
O>IIIPIJIJ kttpo lttOulllinor rttOnls -hlcb dildooc will! 
rt'-..l>lc acaincy . , _ i;- tbt 6nw>c'.al politloo ol 

the """-Y and which f'tl.\blt them 10 tn"'"' th&l lht 
1iMa<W ---=:s-w will> lht ~ M 1985. 

Th< dlnct<,n .,,, alto rnpocu,111< lor i.kioa web ,ups 
th>! an, r<~ OIJC'G IO lhtm 10 1,1/q\wd tbt ....U 

of lht cn>U1> and 10 pn:><nl a.,d d<t«t lnM,d &ad other .. ~ 
Th< 1ud.ton' m_.st,llill<s are ow,,! In lhtir ff1)0tt 

totbt~ 



Report of the auditors 
,o ,-.: ....,..._..._. o, ~ .., ..... rr,.., _ .. ,_, __ 

"'•-eodiltd•- --til07'1. ~--........s .. --.i ...... .. .--.- . ...... ....... ..... 
11111,.. 11w, c ams ., • a a --,., ~ill"'"_., ......... ·--11,JilililJ,), 

tbt ~•diftclDn lff I ¢ lb ... die' 
.-,.-adt..a ot 6Madal a ii..,., s z a , 
IO form .. iudcpa.da,t oi,iDioa. baod oe - audil. • 
diot< 5-dal -Db al 10 ,-t oar op11D1 
IO )'OU. 

Bal9oloplnlon 

We~ our audit la accorcl&oa: wic.b Uall<d 

Kinp,m Alldiwla Swid.atds WU<d bJ the AuditlQa 

Praal<N Board which "" subSW>tWIY the - .. 
wdi!lni IW!d>nl, ~ 1Ca1>1«1 in the Uoll<d SmN. 

M ,udla includes esamil\llioa. 00 I ,n: bo>is, o( ~ 

rei...nt tu the IIOOW!l> and dixlosutft in the 6:wldal 

Wlffll<all. ll lho lndudn Ill lllt14fflml olthc 

alinlf,ant Htimaln llld Jucls<,,,,,,t> made by thc 

dittdcn In the prq,antioo of L~ 6tw>cilJ IW<llXtllL 

and ol whed>c, thc ~ntmf policl,,o are &ppr'Ol>NlC IO 

the rccnp,.ey'1 - ... -tly ,Pl)llrd Im 
~dltdot<d. 

We pbMcd llld l)<rlonn<d our llldlt ,o u IO obl>!n all 

the Worm.atioa and~ which~~ 
n«CUUY In order to provlck ""with ud!iddl! ~ 
IO al-'< ruwntbk IUUT>no< tlw thc wJ>CW "11CmC:111S 

1tt frtt from mal.trial mmt>!<ftlalL wbc<her au>«! by 

lnud or olh<r ~ or error. In Cann:,,.;. our opls,loo 

~ also n>!umd th. OY<n!I ~ ol thc -­
of lnl«m,don in the 6tunci,J IUlan<llll. 

~ 

•-...-dx liliwbl ,..., 14• rdrrml IO alioo<: 

• - I lnl< a fair.,.. of (ho ..... of a.(bin ol ilh< 

- - l!><-•ll Wa,d, 19911..S old>< 
II<""-..... «.. bd pi.a ..s a,b llo,n ol II>< 

-----mdtd - - bmt ..--1, 

• PffClll tairtJ .• al lllllnial 1UP!'ffl,. "-' (24 51 2 d 

-p,,,itioa ollll<-., • 3.1 Mardi 19 md 
ll lludo 1997 md d>o raoobotthdr.,.--. tmal 

... ,, ..... pim md thdr a,b e.-.1ar Cb<,.... 

mdtd 31 Nard> 1.9911. 31 March 1997 '""'31 M..til 
1996 ill cmionnic7 widl ltt0'1"rinc pri,odi,b ~ 

aca,,ctd la II>< Uml<'d Kqdom. Th< priDcipln ,d,/lcr 

lncmalare,p,mfrom~~~ 
~ i., tho Uml<'d Sb1cs. The dlc<t ol Cb< 

dillcm><n illlbo-olo<:t fncom<. 
alwdiolclcn" equiCy ..s a,b llo,n b llho,,,n la 

D0Cr 30 to \be fbar>daJ ,c;,• f TC H£J.-

~,.. .. ~ 
04r1Dff ~n •114 Rqisltml Alldilon 

Loodoa 
2& MAY 1008 



Five year financial s:!11lmary 
.-...... ,... .. ,.....,. 

.... •• ·- .• , ·-°" 0,, °" 0,, .. ----- 13,875 I UII<) ,.,... 14.a:IIS 11,MO 

ca..~-"' 53 1211 ICIO IOII n2' 

°'*'*'41 - ,,. Ul2 U$l 3.ICIO 3.%&$ ,,_ 
°"""''"_ .. ~"*-I .... .... ~ II 111 Cl 1:18 ~ 

'"* fQillt O"I ... d "°"°"'du ... (IC) 2'1 1 • u __ .,.,.,.. 
~ C25lt (11q 112111 ca-, -..... ... ,._ .. _ (7S) • - ... ewdrwy....--- u~ 7.182 3.019 3.2m o,111 

11M ... ,,,... .., ewdrwy-~--- (111!1) - (1.1111) (1.102) 117111 -ta (1110) 
- ... o,d,wy ___ 

1.IOl5 1.ne ·- 2.101 1.n, ....,,.,._ 
"" ell 1111 12'1 1111 _.,. ... __ ,.m ,.n, ·- um 1,108 

~po,- a5c> 17.lp 3Up 32.tp ... ,. 
Ea,'*1go po, - -

iiil I .. illffll ~ :!Up 3Up SZ.lp au, ,.., _ _,.....,.po,_ 
27.llp 11.2p ll.Qp ;sup 11.JiJ F..., ___ po,.,_-. 

I 
, ·- 11.lp 11.2;> 3Ulp 3Up 31.2> -i--(N*.dog um-*-"' 35;,i ll.7p 11.7p ll.7p 5'.151> 1a.o, 

""~"'°--............ _ :ta ,,..~___,"- 5 17 C!O GI 3157 10I 

~n..m~ c---~-- 4,,117 5.111 5,1:)t 1.1111 -.071 -... --~"'- Q0:11 !>"I (15(1 (Z2q 1190! - fllOl5I (1. 1751 (7ac, (1,0C.5) 11.-.a _____ ., __ 
CZ.I~ CZ~ CUCXI cz.e:zq II, 11111 

kq ttl __ .,,_. 
f4Cll IZ..2ICI (ll:l) CZSII (1"°11 

Eo.aJ-1*1 191181 (l.oe.1} 11.1111 (1.217) IMnt 
c...ta .... ~ blb9 ,, • ..,. ••• d _., IIICll.fta -~ 60II (2.20C) 1.1,0 131 l4,0l!I 

.... ' ··-IQ.,ld~ (191) 2.$57 (1.317) (50C) t,iM7 

~ m Q07) 215 CZ24l 1,'194 _.....,..,_,.,.,,.._ (lit .. 21 (Sq (11) 

-.--...... -...... - 158:' cz.uq ,..,,. M ll,MCII 



Five year financial summary (amtimled) 
,.,.,~ 

- - - .... ·-l)o l)o l)o l)o l)o --langlblo-- 15.5M 16.011 111,tte tll.902 17,a,D 

Rude:ullrr....:., ... 1.)12 1.- IJJ51 1..ln t,'l'Cle ---~ 12$ !7Z5I CIOIII cz.e,11) 12,&fl) TQtll..---- 11.an I~ 11..U, 15.0 111,aD 

i.-...i-bc>.owlQI 1..-.g .,.. ___ p,19111 IJ,381) ll,312) ~ ll,INI 

-11:,r--cnwQIO (701) 1111'11 (1.217) (l.»1) (t,all .....,_ 11151 (1'21 (1«1 l20III (11:11 ---- ll.029 11.a, IU1' 11.111 10.ns 

"Rlclf equly .,.. "-*'-.~ .... 13,Q:29 11.197 11.871 11.118 ,a.na 

-- ttSll5 21.A$1 :z:i.s,e 25.lm -
USGAN' 

ff!d.tt-ol.Ol l ~ --- = um 1.774 3.328 !t,TN -- 1,0I 1.74' 1,8011 2.149 1,1111 

-~,-Old,wy- 2Up a.cp 2Up 33.0p 12.JJ 

-W"'"'IIS ,_~- Z,,Ap 11.,-, 21.Cp :I.Up ---.001WNJl5 t2.lll Q.IO tt.1111 D.311 t2.27 -~,,..- 12.34 a.7' 12..M t:,.311 -
4 t'II ~ --- 73.111 73.1111 2'1.lll 77.ffl :rr.-1 
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Accounting policies 

I 111&.t. "'-•tlan of the lbunc:lal atat.m.enu 

The - - an: i:,rq,aml uodtr th. bhlDnal 
COC COITfflltioo IDd In~ with lll>!>llahk 
aceoulml'lf IWld:inh. The ,roup 6nudAI 1t1u,ma,r, 

cocnolidol• lhote ol lhc - Md all o( Ila ~ 
~ Whcretb<--ot 
oahsidiary &Dd -i.i.d ~ do not c:oalonn 
"".h Ibo l""Jll'• llffl>Wllina pc6tb. ~ 
~ an: ....SC oo <00rlichdoo In OC"CX< to preo<111 

1hr ~ 6omci&l Jlblc1ncT.CJ. oa a coosi.1iml ham. 
The priodpal IUbtldiary ....i.nw.,.· flWICial ycan .,.. 

... cotcrmlooa. will, lhote ol Ibo -

TIM'pcsw-olt5madal-~ 
ma- ;wcat to ll2Mlt' C1tima&n Md asumpdoas that aJltct 

Ibo rrpar1<d- o{ - - bbiilia aod dlscbure 
ol' ,. • .,... - - liabo'lilia .. the date ol th. 
~-. Mid th< rrs,o<l<d -,,u oll,xwno 

111d <1l)l'fklinm: duriz,c the f'CllCJ'UQI pcnod. Acmal -
....., dlfltr from lhooe <UNIN. EatlmMa ltt UICd 

~-............... .....,.,,......,.;sloe,"' 
doubc!ul dtbls. - io ldrcommunlcalio "l'ffl!ton. 
clqn,c!.,doQ. ~.,........ tch<mts Mid-.. Ccrtai,, 

COii""' 1111w ~ i,..., btta .-to cool«m with 

rnl...s lltt>(Jltllk>a Mid~ ol lilw"<S In chc 
)'ftlr ....i.d 31 Matdi 1998. 

Ullamoftr 

TUr110ft<, which ndudn ...i,.,. addal ID md «he< 

u.l<s ...... cam;,ri,n th< - ol ICrnCa l)l'V¥idcd 
Mid ~ alct O<NCfma lho,c bclwtta -~ 
W-anddffo'-"t 

~""" .. ~ and ~ioi,m.,,, b wricni oft 
uiocumd. 

IV lnl<trnl 

.......... p,yablc. lncb!h.a ilw n,w,,d to ~ th<· 

cant, uc:tluo ol ll"lihl< 6ml - Is wnam elf u 
.,.......,t. DioootmlS OC' pmniwns IDd ._.,... 00 (be 

...... ol de!>< ICCUridn .... ..-1iord -a.. ...... ol 

lb< ttblcd lot<1ltily and iacluckd wilhlo ...... ....,..i,.,.. 

--...,..i,i. °"""" ~oldd>< 1'tOllilln. 
In .... o1 .............. <Olb. II'< wrben otl w!.a, polcl. 

V Fontlgn curTecldN 

OIi (1)Mcilcbttnn. - ml lilllilili8 al lottila 
~ 'aldorl Ir< irllasm<d imo IUrlirw .. ,__ 
~ ....... Thc.--bolbtia,,~-

- .... _""' .. _..:not"""'-"' 
tho,._, 

~ dlfkmxn llt!,q from tho mnmlmcc"' 
,__, ~ n:a ol tho 0d .,......_, In lordp, 

~ l<u ~dillerfflca ... bo<n,wio,p 
wblch woe,, ... p,o,\ck • bode< oplm( thote 
~ an, l.lltm to mtr'fa 1111d lff rq,ort,d 

in the - ol tOUI reco,n!><d pins acd ......... 

All Olbcr adw:rr piaa ... - .... dcall with th-,!, 
th. ~I and lou -~ 

VI~ 

Goodwill. wina from Ibo purd,uo o/ oubsidi,;ry and 

usachtcd ~~!he <n'CSS ol lhe 

WI' - ol Ibo ~ eoruid<ntloa OWC' !he filr nlu< 
ol th< 0d - ocquiml. ls wntlffi oll 00 ~ 
..i...t .,...p .-.-.... u •• undcrtllclne b ~117 
~otlllher<h.dbtta a -diminulloaln 
nlut. th< ~ p,6,riD b d...it 'lrilh lhtouah Ibo 
pro6! aod Joa IIXOWll In th< period ol dl,poul .. port ot 
the cala,hrioe cl pm or Iola on dMs&mcnt er la the 
period ol-dimltmtloa. 

VII 111nga,,. fl.<ed -
T•niiblo find asocts arc iuied at hiatoriaJ coc 
Ins dqn,cbdoa. 

l•I Cost 
Cosl In 1M O , ot~ l<Nicn~ 
apcadill .... up to IDd lodudloa th< bsl dlsl:ibu&o poa,! 
and iodudft COC'Jnlellln' dw1U aod l'f:lmnib 00 

0C<Wnt. malcN!J. ditta i.i-t md iNla1 o,uhoadL 

(bl Deprecl41tlon 
~ is~ OQ laOlibk find u.bOO 

I .llnll:bl line bul, from ihe <!me IMy U'C fflilal>lr 
for ..... IOU to wri,e all tl>dr CVIII"""' lhdt <&!lmal<d 

=ful - uldQr ln!o """""11..,. _...i rnidcal 
nluet. No~ b ~ Oft fn:dlold laod. 

The - .....,..i to othrr aipl6c:w W1lihlc 6ml ...... ...., 

t.••:t t , eq4: ••c 
CMS--­...,_,_~_ 
~ ......... 
~ -'P'*"'-

~ --~ -
""'"'"'---~-­-~- 3I020-
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~i ~-- jl 11 ti lji' J 
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11>10..1.-- .... -~ 
--..,,.,IDiMiff ,_.... -­
l'llodpol- I b"c <WmlC7 - ... ........,, ·~,...,,...a !be .i... c411it ,,_ i.i­
lbtd aad ... locblcd la dd,con or~ 

"*"-~ ....s.ri....ns-_.., ........ 
-I ID-,, di< - DI periods for wti1c1,...,.... 
rMa• boitoe.ia:pan btd.~,ttQlllia:d bJ 
t -ollamna l>01'able. 

Tho lorward adaq,e <OOt1'ICtl tnrd IO~ tho 
~ mloolact dcl>c ... muxd to ....... abott 
..... ""'art - &rd,.. md...,. ..._ .i-,, .. 

l*'I ot dd>un or atdilDrL Tho Slcrrnce ~ tpOt 

aad ........., - for thott C'.Ollln<lo .. ',...,...d ...... 
of art !alms p,y>blc ~ d,c lcnll o( die ............ 

; : a ... ........: a !be """""5ar 1or-,1..,., .. 

Ibo W- llhcd d.l:o w1dl n<( ucraliotd ..... Md -
bt:ias sloowll .. ddlrCo,'t 1111d cr.ditora. 

ACCou•,1•0 ~ 01.JCIII 



Group profit t1lld loss account 
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oe..--.-• ~ 11112 MIi IQ) 
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~ Oft N110111 c,_. d bandl 1 .._ __ _, ___ 
a.at9 :um l\OII 

tu .......... __,_ • 
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fl.-. 11,1(18 11.11171 __ __, ___ 
,.nt 2,101 ·-.......,._ 

Pit 11"1 Ill -...... __ 1. l"N 1J11'1 , ... 
~ • 

Oday fl.Dlt ,,, .. 
11-·~1 -- CU44I 

ft.DIii C:UIQ 11, IM! -..-...--_.. ... ___ 
D - II- --.......... - • ..,. - :s, • 

.......... -- - 31.,. - :sup ,___ ....... ,__ -- :Q.,2p 
:, '"" ,...,_..,...,_ __ - >1-- SUI> 31_.q, 

-~MO--..,,_,..,_ -'11.-adng~.._ •• 317 C11 

Group statement of total recognised gains and losses 

- ,111 -... ... ... _,.,.,. __ 
,.:nie um ·-~ ......... lrilir'(I ...... ;1M C ,dlOolign __,_ 

~ 1141 "" .Q -· 1,a,, ......... ._ ·- }.111)1 2.=I 



• I I 

Group azsh flow statement 

Noc---- 5 ·­-- -.......... ----p,jcl. lQdr<g----... _..,_ .,_ --.. -Noc __________ ....... .,_ 

-1Atco-1tapold 

--pold 

0..-lapold ........ - ----­_,,,..,... ___ 
S.dW91*--
_,,, __ lr __ .... .. 
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Subsidiary and associated undertakings 

--olph:jpol~~n1-ac11-.. --.... :n_1 __ .,, ___ _ ----·-
•r cs , ..... , sea 
BT _"'1 _fl# 

nn: ut , •S4N 

___ ,., 

---­~-···--------­...,~--

0-., ......... ...,...,.. --­..., Pl"IM*,_._ .... _..,_ ----
'' ",g ...... p,rMda'b 

- """"°"" .,_.. --­_.,_.. __ 
~k*9Ac.,11nd 

de 14 •• 

~kwoallotllf'CI 
Js at.a;a,,.. --ac,c,lilr ~·-··­d lp:M 

-­·--" °"""' --t/1 ------
ICO.cd-, -I-~ 
100'M Cfdlrwy ......... 

,_........, 

100!' ""1r""Y 

100!'...-, 

I _ _.., 

·--

......... --

........... 

-
........... 

.......... --
,...,.. .. 



t C $7 t 

------· ---c.i. ~-_,._ __ _ 
,,, .... ~·- 7 ~~ 

---------
-"---

••••••ta.n ..... a.aaocu.rao ua:Daa,u1au 

-­·--· 
J11llo-d.-,V~-w ; ,_., .. ---.-bf .. ~--
......_,-·--........ OCIWWile IIIIIIC1 

~"'----. ... ·-.... -" .... CC&'*Y"'-s.-,.~~1-.--, 
-••copoadft~lr'ld-.... 

IP• C d._,,.... ----All _,,,, 

~­- &Oa 

-
---------~ ------~ ------Cone - 1 a , ----------~ ------~ -------~ __ ...., --

----- - C:-,d-· ----
U.12l'J- ffi' ,,,,, 

Rat.Ill-

ffitu.5- -
IQSIOlm --

.. lud 

-
N.O G.t• ......... 

u•..::up:.. . .-.J 

,,, __ Qllitiill_~ .. _____ ,.. ........ .ca ... -tlYoq, 

..... 7 NllclflO (IJi .... w. 
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Financial stansJics 
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Operational statistics 
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Regulalory statistu:s and information 
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C-urt Co-lUllcatiou Sala LLC 
EnlbitF 

Kty fiuadaJ flpra from 
Britidli Tdeeomma'Dk&tlona plc 

•Nlae Moatu Rall.ha to Decembu 31, 1998" 
Prall Rde:ue hl•ed February 11, 19'9 

Turnover (Revenoes) including s'barc of venrwes s 22,121,000,000.16 

Excq,tioaal income ( costs) (69,000,000.72) 

Opcnliag pofil 4,686,000,000.18 

Profit on sale of fixed asset investmcnts I ,837,000,000.62 

Profit before tax S,741,000,000.94 

Wmdfall tax charge 0.00 

Pro.fit llfter tax 4,025,000,000.SO 

EamJnas per slwc 0.62 

f.aminp per dme before cx.cepcional ilemS 0.43 

~prm: £1.00•Sl.66 



News release 
rebruary 11, U9' 

NINE MONTHS RESULTS TO DECEMBER 31, 
1998 
Bl's n:sults for Che thlrd quana and nine months lo December 31, 1991 are SWMWistd in the lablt below. 

Sir Wn Valbo«, Chainnall of BT, sald: 

"OcmaDd for our pocuas and xrvlces 1w bem buoylol in lbc qv.vtcr. stimulll<:d bocll by 
1bc c1ataw9.., ad ll>'Oal powtb in mobile saks. Our inding pmonuacc in lbc UK 1w bcca 
good 111d our Europc:m ventum are growina last. 

This quan.cr u w two ma;or invatmenl3 in mobile compan~ in Malaysia and The Rq,ublic 
o( Kott:a where we fomee s1gn1rican1 grow1h. 

Our b&lancc sh<d rcnwtlJ -. with low gtuifta wbich gives us flcxlbilily for ""1bcr 
dnciopm<nr.. 

THl'R.D QUARTEA AND Nll'ft: MONTHS TO DECEMBER J I , 19'1 

Raalts 

TIIIIIOffl, inch.adin& wrc or VClllUlt:S 
Eu:q,ciooal inccme (COIIS) 
OpmdQi profil 
Prorac on Ilk o< fixed Wd inva1mcn1> 
Profil bcf OR WWioo 
W'ltldlall tax dw&c 
Prorll allcr WCallon 
uniiop per lbar't 
Eaninp per sbar< before crcq,tic,a.11 
ilans 

Third~ Nine MOO!hs 
1991 /991 1991 /991 

.tm t,,, .tm t,,, 
4,614 4,08J l)JU 11,910 

(I) 1J4 (42) 118 
1,012 1.149 2.lll 1.8SJ 

158 

592 
9.2p 
9.Jp 

,, 1,107 61 
1,019 3,.59 1.$84 

11, 
1/.Jp 
8.Jp 

2.•:zs 
37.5p 
:ZSAp 

($/0) 
1,196 
10.lp 
1J.1p 

Eaminas per sbar< forlhc ,,me mo,11.hs 10 December 31, 1991 wen: 37.5 ~ based on a prorl4 bcfOR 
lliUdoo or 0 .09 mlllioa. Oflbc:sc .-ninp. 11.9 ~ rcpttSCDltd crccplioaal income mainly relaliq to 
lbc sale of cbc poup'I inYCSlmcnt in MCI Communicallons Cocpcntioo in Scpcanbc:r. Eaminp before 
crcq,rional ili:au, of:ZS.6 pa,ce per sbare, compare wilh ID cquMlcnt 25.2 pmcc in lbc c:arapooclinc 
period oflbe prior>-· 

Al lbc opcnlina lcvtl. croup profil bcfoce cxoepdon.11 ilaru for lht nine months incroaed by 9.6 per cent 
o-lhc prior period C<lfflpared wilh Sl'(Mlp lllmO- a,owlh of 6.7 perccnL 

un,inp for lhc lhird ci-ur W'CT'C 9.2 pa,ce per wrc nc1 of 0.1 pmcc txe<ptior.al cbatp. OIi lbc ume 
t.i,., caminp pa w... -....n 11 .9 per cent hlF. compared with lhc COilei\Mldilla quana or lhc prior )UI' 
and poupopaodua pror11 was 12.0 per= bJaba on IJ'OIIP 111n10v..- 8JVWlll oru perc:m1. 

Tlil'l6Yti' 

Total-. "11ich iodudr:s Brs shaft of iu venlUm' IWl>OYC:r. grew by 11.7 per cmt in lhe nine momhs 
IO £ I ).J26 millloa. 111d by 14. 7 per CCIII in lhc 1hinl quaicr 10 Dccanber 31, 1991. Bl's D<W ventlftS in 
Ellrope 111d Asia-Pacific accou111ed for 1-fifths of dlCSc jncrQSCS in lllmOWr. Boch mobile 111d fixed 
nc1WOn calls in die UK made szrona COD!riburions IO the: powd, in lhc s,oup's aamties. 

The l'IPidlY apondlna use oflbc in&anC't ood a slglllficant incRue in calls io mobile phones 11a ... been lbc 
main t'acton beblnd a sharp~ In Inland calls ova 81'1 llxed nctwuit In the lhitd ~ -Volume 
&J'OWlb 1111 a ll•IIIOlllh CD<Mllil~ bais IO Occtmbct 31. 1991 nlk 10 I ptt c:c>I compiled with 
6 ~-in lhc 12 llllllllhs IO Sq)(ca,b« 30, 1998. Af\c:r taklna Into aaoun1 lhc dfectof cc,ntinuin& price 

-----···- -·-·"-- ·. ~-



dccnases, inland call turnover &KW by 3.5 per cm1 to £3.S3S million for thc Ainc montbs and by 6.5 pcr cent 
in lhc quclff. 

Excban&e line a.imo,-cr lncn,ued by 4.8 per c:rn1 in thc nine moruhs to 0.490 million. reflcctln& mainly the 
groWlb In business lines. ISDN line inslalbtioru resulted in lhc number of bu.,incs, line connectiam gro,,,ing 
by 5,,1 pcr c:cnt in the 12 rnoatbs to [)<umber JI, 1998. Re,idffltial lincu1 20.1 million incrctscd sllgh1ly in 
!he quarter helped by !he larxe number of BT customers iMlalling s«ond lines. 

lntemarioaal call rumova ccc,tinucs to be od•enely alTcctcd by competition "'Id 1!g11if1C111t Pf1" reducdom. 
The con!llllllflt strong volume r,owth of 9 per 0011 on A 12,month mo•ing avmge basis conl?aSLed "'itb a 
turnover deauK of 5.8 per cc1 in the nine monlhs. Trmsi1 a.II YOhuncs continue: 10 be bcaltby. 

Cdlnct had III impreuiYC QIWler adding 651,000 10 its cus1omer base which ex=<lcd 4 million Ill 
December 31. 199S. The majority oftbc addition, w= "pre-paid" phones. many of which were ,old lhlwv, 
new channcb to martd cle-ttlopcd by Celine! in !he period. Cdlnd's CUSlocntt base increased by 35 per CCIII 
.,..,-the 12 months to December 31, 1998 and rt1ullcd in Brs mobile communiClllions rumover ;rowing by 
2J per cen1 in the nine montbs after !Alting into IICC(lWII sig11ifican1 pnce rcductlon$. 

Receipts from ocher liccnscd opmuon in the UK grew by 19.6 per ecru n:ft«ting the growing level or 
in1en:onncction actlviry between bod! fUtcd and mobile nerwon: op<nlon. 

Synconlla. Synltgn. multimcd11 and advanced scrvi<:cs wen, !he main con1nbu1on 10 the 34 per cenl 
incrcae in orbcr UK &ala t.nd servi<:cs 10 £ 1.252 million in the nine months. These services mainly coruisl of 
outsow'ting. daza and multimedia producls. 

ars share of its YCnlUJ'CS' tumover to11lling £852 million for !be nine monllu and £410 milllon for the quarter 
include for the liru lime contrilxllions from !be group's new investmfflts in Mtbysia and The Rq,ublic of 
Kcru. Th< principel conlribo:ton in the quancr "cr-c Ccgctcl in fRn<e, Ain<I in Spa.in and V111 lnlmcom m 
Gcnnany. 

0puau., COits 

Excludmg £42 million of acq,donal costs (prim.vi ly n:larlr.g 10 Conc.crt expenses) expwncd below, 
opcnllna COSIS !ncreascd by 6.0 per Cffll to £9. 711 million in the nine months to Otccmb<r 31, 1998. 

Alla ldjustina for !he! 120 millloll -If charge in I 997 relating 10 employ« compcMllion for !he special 
dividend. mtr cous ~ by 1.2 per ttnt in !he n~ months. D<precwlon ,-by 6.2 per =i1 n:llccting 
d>c hipcr lcYcl of capiw cxpa,dilllre. l'lymcnts to sclccommunialion opcr111on incrtased by 23 per =t ... 
• ~ of the growing number or Cllb made to mobile opcn1on and other fixed nctworits in the UK. 
Odlc:r opcnlins costs grew by 7.3 pcr cenr.. panly due to lncn:a.scd CJpcnditun: on compu1er syilcms. 
i:lclt.ldin& wan: on the Yu, 2000 wuc. and higher oosu in mobile CA1111111unicatiom n:llcctiog !he growth in 
lbc~basc. 

AJ odatn nd jolal Yalllrts 

BT, share of operating los:sc:s in our ventures !Ocallccl !IOI million for the lll[rd qu111er and £235 million fo,­
the nine mootbs in line with ~ The two main conrncuton wr.n Viag lntmcom and T elf on v,bicb 
lamxhcd their MW ~le buslnesxs in Gcnnaoy and !he Neibclands. rcspcctrYCly, m Autumn 1991. 
Goodwill ..-ttLlllon of £9 mmion Is included in !he nine mor.tb,' mults. 

MCi c-••ablloa Cof1)0nlloe aod Coo«n Coaaaolatloa1 

Following lhc compldion of !he MCI· WorldCom merger on Sep(tmbn 15, 1998. BT sold its hold in& in MCI 
to WorldCom. kl~ r<p>rt<d. lhc proceeds bO!allcd !4.159 n"illion on which an auptlorw Pf'C"IU 
pro(.i of£ I, I 33 million was realised. 

On lllc same: day u !he &ale oflhc MCI slwcs, BT acquired Crom MC'I its 24.9 per Cffll intcta1 1n Coocen 
Communicalioas for !l,IJ7 million. Now lhll Cooc:at Is wholly owned by BT, wort Is being Wldcnakcn to 
c:mt1tt lhal !be group's business will be fully indcpcndenl of MO. The costs involved ln !his wori: an: 
estimated II£ 150 million over the 1wo )'Clt'J to Marth 2000, of which £42 million bu been incurml 10 
Dca:snb<r JI , 1998. These cosu arc~ u acq,ciooal Items in !he profd and Jou ICCOUDL 

The nc1 proceeds Crom !he MCI sbal'CI have been invated mainly in US dollar in-mffllS on I shon·lcrm 
lmis. Ourin& !he quancr • curn:ncy 11'111Slation gain of ill million has bcen made on thcsc invtslmfflts 
wtudl bas been illcb.'6ed in lbc rcsul1$ u • rcduclion in other opcraajng <»SIS. 

lalffal a11d tautlon 

The poup's nc1 inunst dwgc fot !be nine monlhs inc:rused by ru million 10 £236 million bu1 declined by 

bap'J /Www..bc.com/Worldlncws/-szoom/documcnl/"'9914.han l/24199 



£.41 million in the thin! quancr. The UlctU$C WIS mainly as a ruuh of the Scpltmbcr 1997 $pCCial dividend 
payment. off>et in the third qumer by tbc interoi rece ived on lhc pn,cceds from the sale of the MCI wrcs. 

The effective Wt rw: for the curmu fUWKial )'Cit is expected to be l 1.0 per cent o( pR'-lu p,of,u, 
uchxling the gain on lbc MCI wrcs which anrac:u,. slightly io..'Cf ~c of21 per ccnL 

The Wt chatgc for lhc nine monlhs to Oc:ccmbcr l I, 1997 included BTs full chatgc for the windfall we of 
.UtO million. The ruw inslalment oflhis Wt a,mountin& to ms millioa WIS paid in December 1991. 

Capital C'lptttdlt ... ~ 

,:.Pital cxpc,ldilw'c on plAnl. equipment and p<OpCTty tolallcd 0 ,097 million in the nine a,or,1lu, 2.1 ptt cent 
higher than in the coi tespooding period of the pRVious Y™, Wen continues on enhancing thc in1ellrga,cc of 
the fixed nctw<n to enable ruszomcrs to bcndit from advanced services and improving the capeclty far 
conying b~ dlla. Ccllnct tw continual impnr,ing !he quality and upecity of its clia,ital cellular GSM 
.>Clwut. 

BT tw l'CCClltly announced an ~t whll I major' ~lier for lhc dt'velopmcnt and supply of thc DClll 
&fflffllioo cxdlaft&c equipment clc.igi,cd 10 handle the rapid growth in UK ~ tnflk. The ftn1 of lhcsc 
leading edge cxclw,ges is due to be In SCNicc by Summer 1999. 

IJl\'cstaaits la IWOCbtco 111d Jola t v<atMra 

.Dwing Oaobu 1998, BT Nde two sil!llif,caot inves1ma11S in the Mia Pxiftc region. The flnl was the 
acquisition oh ll.J percent .we for £269 million in Oinariang Bhd, • major MAiaysian 
&eltccmmunications group opcnllng a IUCCtSSful mobile communications business and prvviding facd aad 
i:ucmuiooal plCWly $CMCt$ in Malaysia. The sec:ood related to the acquisition for £229 million of an 
inl<RSI of just over 23 per cent in LG Telecom, 1 leading mobile 1elcphonc opcntOr in The Republic of 
Koru.. 

During the nine months, BT hu cor,tinucd to share in funding the I vclopmcnt of its vmtura, principally 
Viq lntcrl<o<n and Tclfort. to a tolal of £Sl0 millioa.. 

Cull !low ud nt l d tbl 

Ne1 aih flow from opcn1ions tOlallcd £A,099 million in the nine monllu. In additioo, net ash inflow from 
invdtlilg activii~ or £:2.03:i million principolly consisu or the proceeds of uJc from the MCI s.harcs of 
£4.1 S9 million less the group's cxpc,,diturc on tangible futcd &>SCIS. The, nc1 aih outflow on acquisitions 
-llcd £1,710 million. the principal pan of which WIS lhc purdwc of the minority intacst in Conc:cn. thc 
equity invcstmcnlS In Binatiang Bhd and LG Telecom ond the additional funding of V'CIUlll'CS. described 
above. Equity diviclcnds i-ld in September 1991 ld11lcd £700 million and windfall and other Wt peid 
lfflO<lllled to £561 million. Virtually Ill of the resulting cash inflow of £2,901 million. bcf- liquld rcsoun:cs 
and l!lw,clng. bas been invcstcd and is shown in cu=n1 asset inYCSlmallS in the bo1--c sbru. 

TI,c proc:ccds of the sale of the invCSlJncnt in MCI awed net deb! to fall In the nine mocuhs to £937 milJloa 
I& Oc:ccmber) I, 1991. &Jancc shc,:t &aring WIS 6 per Cent &I Iha& CW<. 

Propoocd 1.lobol vt11tare wltb AT&T 

0., July 26, 1991, BT and AT&T announced the form11ion ofa S0-.50 global venture for their tnnS.-borda 
te lccommunl<ation activities to ICl'\C the needs of multltwional companies and the lnlfflllllloo&I calling needs 
of individuals and bcasiames BT will be tnnsfemng iu aoss-bonlct bncma1ional DCNOR, iu int.cmllioaal 
ntric, ii, business with selected muhinalioml customm and its inttm.1tional pn)duCU for business 
cwtOmcrs 1oge!hcr with Cooccn ln10 the global vcnwrc, the fomwion of which is subjcel lO, lfflOll£SI other 
di iap. rtgulasory ckuanc:es. 

Tiac p-'tl1111inary~ orers .....iu for lhc )co: cad,"' Mardi ll. 1999 b cxpea.od tobc made.., 
May ,J, 1999. 
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South Duota P.U.C. TarifT No. 2 
Origmal Page No. S 

Thi, tide page and sbccts I • 43 inclusive of this tariff arc effective as of the Ible shown. Original and 
revised ,beets, u named below, oompruc all changes from 1hc original wiff in effect. 

Jiu Rmsjm 
Title Page Original 
I Original 
2 Original 
3 Originll 
4 Original 
s Original 
6 Origin,J 
7 Original 
8 Original 
9 Onginal 
10 Onginal 
II Original 
12 Original 
13 Origiml 
14 Onginal 
IS Original 
16 Onginal 
17 Original 
18 Original 
19 Onginal 
20 Origmal 
21 Original 

Jiu 
22 
23 
24 
2S 
26 
27 
28 
29 
30 
31 
32 
33 
34 
JS 
36 
37 
38 
39 
40 
41 
42 
43 

RmWI] 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Onginal 
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Co,rcnt Commumcations Sales LLC 
Sowh ~ P.U.C. Tariff No. 2 

OriaJml ~ No. 6 

111c ro11owmg symbols shall be oacd m llus iariff ror the purpose indaatc,d below: 

(C) To gpufy d.ang,cd rcp.ilM,on. 
{Jt) To Ppufy d«.cascd me. 
(I) To sipury incrr:ucd rasc. 
(n To sigrufy I dal!IIC in laJ but no diang,c m 1111c or regulation. 
(S) To ugrufy a reissued rnaua-. 
(M) To s,pufy lat rdocaJcd wnhour clrmgr. 
(N) To Stpufy a nr,,,• 1111c or ~non. 
(0) To sipufy a clnccotmucd r1IIC or rcpi.bt100. 
{ZJ To s,gn,fy a COITCCtioa. 

T AJUff fQR.\f AT 

her N• t a"*& - Page numbers appear in the upper right hmd comer of each p:agc. Pages 
arc numbacd sequentially. when :1 ocw p;agc is added between pages it will be numbered with 
.m .iditional number prccc,dcd by a -. - . A page inserted bctwccn pages IO and 11 wou.1d be 
page 10.1. 

llniliN lll• r t en - RC''ision numbcn also appear in the upper right coma oflhc page. 
Tbcsc ™ibeis arc used 10 ddcnnioc the mosi cunmt page , cni<>o on file. For example. the 
4th ~ page 34 ancds the )nl revised page 34. Because of dcfcrnls, ootke periods. Cle .• 
the most cum:nt iagc reviSIOC1 number on file is not atways the tariff page in cfTccL Consult 
cbcd: s:bcelS and supplcmc:nu for the page CWTClll.ly in cfTcct. 

N• Jllbca "*& ~ IIC9Ct - Tba'c arc nine le,,-cls of alphroumcric numbering. Each lcvd is 
subscoicnt to its oat higher IC"CL The folkl\11ng is an cxmnplc of the numbering scqucncc 
used in this wifT. Alpha-numeric coding is used for pan.graph idcnti ficatiou. Each level is 
.ubscnicnt to lhc l)l'C''ious higher nmnbcr/lcttcr. Following is the seq~ used in this tariff. 

2. 
2.1. 
2.1 I. 
2.1.l .A. 
2. 1.l.A.1. 
2.1.1.A.l.(a) 
2.1.1.A. l.(a)I 
2. ! .1.A. I .(1)1.i 
2.1.1.A. I .(a)l.i( I) 

Maagcr, Raao aod Tm!fs 
Coacffl~ Sales. U C 
11921 rn,odom, Ori"' 
Re-. v.......,,20190 



CollUlt Co1111111111katwns Sales LLC 
s-h OakoQ P.U.C. TorilT No. 2 

Oripal Pqc No. 7 

CONCURRING, CONNECTING AND OJJlER PARTICIPATING 

None 

None 

Otller Partldpatlq Cu-rten: 

None 

-· 



Co11cert Communications Sales LLC 

APPl,K'ATK>N Of TARIFF 

South Oatoca P.U.C. Taritr No. 2 
Onpn&I ~ No. a 

This cantr sets fonh the ~ offaincs. raics. cams and candibOns applicable to the funu5hmg of in1r&mlc 
end-user loeal cxdangr -.cations .scrvica by Concert Commumc:atJons Sales UC.. bcrcim.ftcr rcl'arcd 
to as the~ or CCS. to C'uslomc:r, wilhin the Sla1e or South Oab:a.. In the n 'a!I of any conflict bctwea1 
thc p.o•bions of tlus tanfT aod thc provisioas of a Service Orda submitled by thc CUSUJmc'r to thc COIJ1)aD}'. 
thc provwon$ ofctus TanfT si.tl conaol to the Otall required by law. 

Th,: prov,s:oonu,a of local iclccommurucarions SCl'VICU arc suti,«t to c:mzina rqulations and lcrmS Ind 
cood,nons specified in this tariff and the C«npany's otlxr nelated rariffs.. and may be =iscd by supcrccdmg 
falmp. 

Mmaitt. Rat.cs and TarilT, 
c-:.rt COO'lffllmrarions S&Ja. U C 
11911 Freedom Dri.-e 
Rau,a. Vitgw., 20190 

Effcctin : 



Concert Communications Sales UC 

Scc11on I: DEFINmoNc; 

Advance; Payment: Pan or all or a payment rcquu'td before the swt or service. 

Soudl DokCG P.U.C. Tariff No. 2 
OriJical Pap No. 9 

6Vl9DJIJtc Nymbq kkotJf,qtKJn (AND: Allows the aulOfflatic transmiwon of a calla's billing account 
1elcphonc number to a local exchange company, intcn:xcbangc cania or a third party subscriber. The primary 
purpot,e or AN1 is to allow far billing of toU calls. 

Ayajlabiljty: The ability ofa connCC\1on to transmit and rcccl\,: the Cua1omcr's voice, daua and Olha clccuonic 
&ipls ' ctY.un thc Nc~twon: Points at thc ordcml Bit nllc. 

Jlil: The 1mall~ unit of infcnnatioo m the binary~ of no<at.icn. 

Comm,yjon: 'The South Oaltota Public Utihtics Commission. 
f..ommunigtjons ChaMCl: A p;ath for the transmission of c:omm.micauons between iwo or mocc points. 

Conunwm;atjons Scyyjces: The Company's intru1at.c toll and local exchange: switched telephone services 
offered for both intral.A TA and tntcrLA TA US('. 

Comp..!JY or ru: Cooccrt Commun1ca11ons Sales LLC •• the ISSUCf of tins tariff. 

Congny Eqwpmcnl: Any idccommuni~ti.ons equipment owned or leased by the Comp:iny and thllt forms 
part of'the Nctv.-ork. including any such Company Equrpmcnt situued at any Location. but excluding Customer 
l'IUlldCS EquipmcnL Conrpmy Equipment also mcludcs Company Fac1htics. 

Conpny FaghtJQ: Fac:diucs, NjUipmcnL sof'tv.vc or v.·inng supplir I by or on behalf of lhc Company for the 
purpcnc offurrushing Scn,cc. Company Facilmcs do no1 include th<, fac1h1ics, cqu1prncn1. software OC' wiring 
supplied by Otha Fac:1hucs Supplicn. 

COIJll«Sion: A Communications Channel o,n winch vo,oec. dalll and otheT electronic signmls can be tnnsntined 
by lhc CUStomcr or UICI'. 

Customer. A person. firm. corpontion or any othcr c:nt1ty tha1 Ofders 5crffl and is responsible for thc payment 
of Cbara'cs and comp I iancc with the Comp.my· s regulations. A pcnoo. r1ttr1. c«p<ntion or any other a11ity that 
reasombly appcan to be acting with the Customa's au1hon1y shall be d«mtd to be ac:t,ng on behalf of the 
Cu.slomcr. 

Customer Pmn,:sg: The CUSloma's or User's pl~cc(s) ofbu!incss, m,dc:ncc 0t other loc::abOn foe thc 
origim.11011 OC' 1nm1nauon of Service. 

I.......S. 

MalllJcr. luld and T anJl'J 
COCIC'ffl Cocmmwca-.s Sales. LLC 
11921 Fl'CCldom Dnvc 
Rcs1on, Virpnia 20190 

Etrccnvc· 



CollCD'I Co111111unications Sales LLC 

DEFINITJONS (Cont'd) 

South Oakoca P.U.C. Taritr No. 2 
Ona,ml f'l&c No, 10 

Oismn·PrqnjgJ w01&111 c:cro: f..quipmfflt owncc1 « 1casa1 by the c-« Authormd u-11 • 
location and eonnected to the Nerwork on Ilic Customcr·'s or Autharu.c:d User's sick of a Nctwortc Tc:rnuiwion 
Pl,int. O'£ also mcludcs Cwu,mcr-Provided Equ,pmcnL 

Qmm~llkd Egujpmmt: FactbbCS. cquipmeftt. softwu-c OI Wlnll& supplied by lhc CU>lOCni:r OI User 1n 
coanc:c:'.JOII •ith Serv,cc. 

PmwAt!9o Pojnt: The pomt at "iuc:h lhc C~y Fac:d1txs an: mla'tomcclcd ,,.,th C-..f'n>-,dcd 
Equipmmt. 

Due Pl!r- The date that has been cstabhsbcd f« complC'hOO of lhc 1nsiallwoo. cmngc « dt5COl1IICCI or a 
scrvace coasipoocnt 

~ Any corporaoon. pubhc lunitcd company. hnutcd -.,.ny. panncnlup. uust or ocher kpl cn1.11y. 

BX:: Fcdcral C omrruucanons COfflffllSSIOI\. 

kl..Cm - In ~ C'\'Cl'lt of a perucular OCCWTCDCC. 

Joim Ugr. A pcnon, firm or corpont,on tlXll is dcs1g,wcd by lhc CIISIOl'ner as a user of SCfVICCS funnshcd to 
the Cusaomtt by NAC 2nd 10 whom a portion of lhc charges for the sco,cc wdl be billed undc" a joint user 
.a,angcmeiil as specified bann. 

Kia: Kilobits per second. denotes thcMands ofb1ts per s.ccond. 

I 99'11D' The prmuscs a..'DCd or oa:upicd by the CUSIOma (or any AUlhon:zcd Uscr) that forms one end of a 
LocalJon.Pair and al wtuch a Nctv.'Orit TcnmnaliOn Po1n1 is located. 

Loc..J Access and Transooo Ami Q.ATAl: A ceogn1phk arc:a established for the provwon and admituslrauon 
of communicanons 1CMCCS. LA TA localiOnS can be found m NF.CA T anfr F.C.C. No. 4 as filed •1th the 
FcderaJ Commurucations Comnuuion in Washington, DC. 

Ml,,m: Megabits per SC()(JQ(!, dcnolcs rrulhons of bits per second. 

Minjmum $mi« Proo¢ The nunllbUl11 period that a Cusiomcr may subtcribe to Snvicc. 

Mon3l)JyChanrc: A fut clwgc fflC'SSCd the Customer each month for the use oflhc Company's Sctv,cc. 

NdWOrt .lnlqfacs Spccj(icauons: The spcc,flCations rclatmg LO .he uuafacc between the NdWOric and IJ'IY 
Cuslomcr-Prcmiscs Equipmmt attached to the Network. 

IUl>Cd: 

Man,ser. it.In and Tanffs 
Coa<at Commumcuioas Salts. UC 
11921 F~Drivc 
Ralon. V11auu1 20190 



Concert Communications Sales LLC 

PEFINmONS (Cont'd) 

Scutb Dabo P.U.C. TarilT No. 2 
Original ~SC No. 11 

Nctwo!:lt Irnrnillriou Point: A point representing the physical and management boundary between the Nctwm 
and Customcr l'rmliscs Equipment. The Nctwonc Termination Point is on the Network side of the Customer 
f\ Ulldl.$ EqwpmcnL 

~I Sgyjce Date: The date when llllY Service, or any part of it, is finl made available IO the Cu$tomcr 
by tt..:Corq,any or the date when the Customc:r first swu to use such Service (or any pan ofit), wluchcYCrdale 
t$ the· miicr. 

Qllgr E,c:t1ities Supplier: An entity other than the Company that provides faciJitics or sc:rvic:cs in connection 
with the 5cm« fumishcd by the Company W](lcr this T srilT and not as a part of a joint undCluking with lthc 
eon.,.ny to furnish Service wldcr this TlrilT. 

~: A period during which Availability of I Connection has ccas,:d. 

f.clml of Prgcnc:c <POP): A physical location 11 which a local ICCC$S clwmcl. the public tclcpbonc network. or 
Ollla" Commmicatiom Ormncl intacocmccts with Company fM:ilities for the origination or termination of 
c:onu.uuuications. 

Rate CqJtq: The specific geographical location used for drtcnnining mileage mcasw'CIDCnts designated by 
Vatical md Horizonlal roordina1C$ .. 

Rate Cm1g Arg: The = CflCOl'l1PUSCd by the ccnrraJ office e< la; (NNXs) that arc assigned to a ntc center. 

Rccyning Cha,rgg: The moolhly charges to the Customer for services. facilities and equipment. 11ml continue 
(Cl' the agreed upoo duratioo of the savicc. 

Schc:dulcd Sgyjce D;atc: The date upon which Service is scheduled lo commence. 

:i.mig;: The tdccommuoications service or services offered by the Company under this Tari IT. 

Scryjoe ln,smg:,tjon: A pcnod of time wbcrc a service u intcm:ptcd or unavailable for use by the CustomcT. 
An iMmtq,cioo or OUlaBt scbcdu1cd by the Company 111!' bcycncl the Ce,npany 's conl?Ol is not considered a 
Sa-.: lnla'TVf)Cioo. 

Sqyiq Or4q:: The ,.Tiucn request f Cl' Network Services CUCUled by the CustomeT and the Comptny in the 
fanm1 dmtcd by the Company. The signing of a Scmcc Order by the Customer and acccf)Cllu by the 
Company inillalcS the n:spcctivc obligations of lhc parties as SCI forth lhcttin and punuant to this aui ff, bu! the 
dunuoo of the sc:rvicc is calculated from the Service Commcnttmc:nt D:l1c. 

Sroi« Jmn: The period th:at the CustomcT subscribes to Service. The Service Tam may be kxlg,:r than the 
Minimwn Service Period. 

~ I 

M.magtt. R.ttcs ...S Tarif& 
U>CIClCrt Commmiatiom Sales. u.c 
11921 Freedom Drive 
Ra.10n, Vup,ia 20190 



Concert Communications Sales UC 

DEFJNU]ONS (Cont'd) 

Socllb ~ P.U.C. Tan.tr Na. 2 
Orip1 hie Noc 12 

Sbmd: A fxihty or c:qinprnml $)'1lCm or wbsys:an 1h11 cm be used umulcancously by k''mi Customm. 

Sybsjchpy: Azry lo-au-«ml Enmy affill&led with IDOlher Enllty Iha& (1) holds IDOC'C 1han 6Ry pcrt'Cnl oflhc 
\'OlJIII n&flls. (ii} Im the np so as,p,mr « raDO\'C a ma,arity of dff'CCIOrS « trusU:cs. « (iii) CXIIIIJ'Ols. alone« 
pursuant 10 111-,,ccmm1 W11h odicr sharcholdcn or mrmbcrs. a majomy of thc bcttftcial O'tffiiJ ship CII' •'OC!ll 
rigj,ls of such lc,w,,:r-o.:n,d ei.ity. Azry Subsidmy of :m Entity 1hal. in wm. IS 1uclf a Subsidiary shall also be 1 

Subslckary. 

Imlf: The~·, Taiff P.U C. No. 2. Local Exchatt¥ Servi«. 

Unjled Sg1Q! The forl)'<lpl ( 48) contJguous Sla.lcs and 1lx DiSlric:1 of Colurnbta.. Hawaii, Alub. l'ucrlo Rico, 
az,c; thc U.S. Vqin lslmds. 

VRC\'. Omtt: A chlrgr assessed thc CUSU>mcr for thc use of thc Company's Scrvicc. Usage ~ arc 
assessed per lkXUld or mmu1e of use or rr&1htplc lhcm>f, as spcc16cd in Sccl1on\ 3.3 and S of !his TanfT. 

1!m or End Ugr. A C~. Jomt User. or any ocher pcnon or cnllty accessing « ut,lmn& thc scniccs 
furnished by the C~y 10 the c-under this 111nfT. 

Y.m:oCSro?«: The pcnod ofra·ch,: (12) mon1hs comrnrncins on lhc EIT«m..: D:tk and. lhcff2fkr. each 
si1c:ccun,: pmod of ra,:h,: ( 12) moruhs from such d.>1c. 

l>bnq<r, R.11et a.ad Tantri 
CGacctt Commmications Sain. LLC 
11921 Ftt<damOn~ 
Rcston. V111inia .20190 



Concert Communications Sales LLC 

2.1 

s«uon 2: REGULAI JQNS 

South 0~ P.U.C. Tuuf No. 2 
Oripl P• No. I) 

Vndc:nakJ01 of Jl:s Conwnv 

2. 1.1 ~ 

The Company undcruk.c$ to furnish comm.mications scn,cc p,num1 to lhc 1amS or this tariff 
in conn«llOn with onc,.,,y and/or "''°'"' ... Y ,,,,cc tnansmiuicin bc(v.un points wilhm lhe Stair 
of South Dakota. 5':rvi« ,s a,,ibblc: only 10 CUSIOmaS localed in !ht scn"iu areas specified in 
S«oon 4 or lh1J wi rr. 

Customcn and UStt5 m:iy USC SCMCCS IIM fxlhucs pro,'llkd under Llus latitT10 obtain access 10 

scn,ca offcml by 04hcr scnicc providal. The C~y is rcspoos,blc under this tarifr only 
for lhc SCfVlCCS and &aht1cs proVldcd hcrcundcr, and 11 assumes no ,csponsibolity fw any 
scn,cc pn" idcd by any 04hcr cnmy that purchases aa-as to lhc Company's nctworit in order to 
ong,nate or lcnnmalc ,u o""n scn,ccs, w to commuruc:alr ,.,th ,is o•-n Cusiomas. 

2.1.2 Shonagc of EgyrpmenJ or FaciljJ•a 

A ) 

B) 

C) 

0) 

The Compmy reserves the nghl IO linul or IO allocacr lhc use of cxutm& fxilnic:s.. or of 
addnional fac,lmcs offered by lhc Co~ny. when ncccssary because of lade of 
&oliun. or due to sonr 04hcr cause bcyoad lhe ~ ·, oonlrol 

The fumisbma of scnicc wllk:r Llus Wlff IS sul>Jccl IO lhc a,'allabil,ty on a oonunuing 
W IS o f all the ncccssary f=liucs :tnd IS hm.t.cd 10 the capac,ty of lhe C00"8fly's 
Cacthncs as ,.'clJ as facilmcs lbc Company may obwn from 04hcr canicn 10 furnish 
5crVICC fn1m umc 10 umc u rcqum:d al lhc sole ch5acrion of lhc Compeny. 

The Company WJII PfO'W scn-.ct only in ..ttas and to lhc a1m1 that tc:nicc ,s mack 
a,'&l!abk for resale by lhe underlying facil,ocs,.bsscd c:amcr from whom the ~y 
purchases underlying lr.ll1SlruSSion scrv,ccs. This tan IT shall no( be oanszrucd to rc,quu-c 
the Company to provide any !1Cr\1cc for "hich it IS unable: IO obcaln the noccssa.y 
undcrl)'lng a,nsnuss,on scn"ICCS.. 

The Comp311y docs not provwk CUS10mer Prcmtses Equ,pmcn1 uoda L1us tanff, 
althoogh CPE mllY be used by the CUS10m<r 1n ccinJ unct1cin .,; th the Company's 
provi.s,on of Scn,cc. 



Co,rcut Communications Sales UC 
s-b Dabiu P.U.C. T arifl' No. 2 

Orip,aJ ,.. No . .. 

REGULATIONS (Coot'd) 

2.1 Vr:1rmmof!l]c Cqnpany (Cont'd) 

2. 1.J Tcrmnnd Condmons 

A) For the~ of computing chugcs m th,, tanlT. a month is considered IO ha"" 30 
days. 

8) BUSJncss Cuslomas lhal do noc rccc,,-c scrvi« on month-to-month basis may be 
required 10 enter into WT'lllffl !!Cn'icx otdtts which shall coatain or maencc a s:p«1 (,c 
dcscnpoon oflhc sen-, ordc:rcd, the nJn IO be cbarp,d. the durauon of the services. 
and the ltrmS and ccnditions in tlus w,IT. Cuslomtn will also be fflluircd tO CUCUIC 

any ochtT documents a.s nuy be l'Cll:lOllbly rcqucst.ed by the Cocq,any. 

CJ The Company wll noc,fy the CuslOmc:r of the apination of the ini111l 1am specified in 
the Service Onler. The Customn' fflUSI then notify the eon.,my orally or in "mini 
• hcthcr II wtJI contmuc IO rc:ca \'C 5Cn'IQ: on I monlh-lc>-fflOlllh basis II the auttng 
natcs. rccnttr 1lllO a new conlrlCIU.al amngcmcnt or lfflnmate scrvi«. Any cerminarioo 
shall noc rcbn-c the Cusiomcr of its obliption tO pay my charges ~ under lhc 
SCl'\'ltt onkr and dus w,IT pnor to Lmtunarion. The rights and obhpnoo:s •iuch by 
thm natun: extend beyond the 1cm1m11on of the tmn of the SCfVtCC onkr shall survive 
such tamsnarion. 

D) Service may be iemnnatcd without wnncn noatt to the c-,f: 

I) the Cuslomcr is usmg the ,cn,cc 1n ,,ow,on of tills w,ff; or 

2) the Customcr is ussng the SCl'\'la: in Yiobtion of the law. 

E) Upon 5USpCI\SlOO of ~e<e. the Comp3ny shall proV>de the CUSIOmer with a 
1mnina11on notice ddailing the 1amma1ion date and ~ and how the Cuslomcr may 
hn-c ICM« rcsund. The lemlmllioo notice will include a mcdic:al ancrg,n,;y 
restoration nob« aplaming how Customers with mcdJcal cn1LJgcucics may delay 
tmninarion ofba.sic service. 

F) ThlS w,IT shall be inlerprctcd and go,'Cffltd by lhc laws of the State of South Dalc.ola 
ttg;ardlcss of its choice oflaws provis-jon, 

G) Na1withmndm1 lhc provmons of th,s Section. the Comp.any will comply with the rules 
and rquations of lhc Commission. 

DCOl~l 

Mmoaa. Raia ltld Tun 
Cooccn CocnmwucabOns ..ale$, LLC 
11921 Freedom Drive 
Rcsum. Vzrsum 20190 

EITccuvc. 



Concert Communications Sales LLC 

2. 1 

South Dal.c,u P .U.C. Tantr No. 2 
Onp,w I'll" No. IS 

IU;<,L!,ATJONS (Coned) 

U'*1Jalpng 2Clh£ Compgny (Cont'd) 

2.1.4 I.W!'h1y of1h£ (omp;my 

A) 

8) 

C) 

D) 

EJ 

The liabtllly of lhc Company for 1WNFS arums OUI of lhc funushulg of ltJ tcrV1CCS. 

includins but DOC hmited 10 mul:akcs. Offl!SSIOC\S ~ ~bys. or cnors. or 
o<hcr ddccts, rrprocntarions. or use of lhcK IO"'ICCS or aru:ins out of lhc faihrc IO 

furnish 1hr service. whdhtt caused by acts or om,ss,ons shall be lunated to lhc 
CXlatSaOn of allowanca for 11,ICn'UplJOII u set fonh in Scctaon 2.6. The CXlcnSioo of 
such allowan= for inlcmlp{ion, shall bc 1hr sole remedy of lhc Customer and the sole 
liability oflhr Company. 

The Company sh&II noc be liable for any ~by « f11lt.re of pcrfonnanc:c or cquipmml 
due: 10 Cllll$CS beyond •ts c;oovol'. inclucbng but no( limited io: acts of God. frrc. flood. 
aplosioa or other ~ any law. ~. rqu1aooo. dircctioa. acticm. or rcquc:s1 
or the Untied SlalcS Go\'Cffllllfflt. or of any o<hcr g()\'fflllDfflt. includmg an: and local 
govcmnxnts havtng or cl.timing jurudictioo o,u the Coq,any. or of any dqmtmcnL 
agency. ClOmlllission. bureau. corponllon. or ochcT inslNmc:malily of my - or more 
of lhcsc fcdcral. SUie. or local gl)\'fflllDfflts. or of any cn'll or miliwy aulhanty: 
nauonal c111uguic1e1: msurroctNlaS; nou; wars: unava1bbd11y of rigt,b-<,f-1;2y or 
materials: or Sirius. Ioele-outs. '"10l'lc Slopp;,grs or other labor difTICUlt>cS. 

The Company shall noc be habk for any act or OfflJU10rt of any cn111y f1RJ.srung ~ lhc 
Coq,any or IO the Company's CustomcTs fac,htics. tckcommurucanons laVlCCS or 
cqwpmcnt used for or ,..;th lhc scn'iccs lhc Company ofTcn. 

The Company shall ooc bc hablc for ""Y ~grs or losses due IO 1hr fault or 
ncgligu,ct or 1k CUSIOmcf or due • ~ th. failin or nulfuncnoo of Cusaoma-providcd 
cquxpmcnl or &clhllC$. 

The C<lff'4Wly docs no1 gwnnttt nor nuh- llny "''UTUU)' with rcspccl 10 mswlauoos d 

pn)'idcs for use in an cxploQ,-c anmsphuc. The Customer mdomtfics and bolds the 
Compmy lwmku apms1 any and all loss. cwms.. dunands. swts. or ocher acttoo, or 
an) uabll11y wb:ltsocvcr. whcthtT suJT=d. tmdc. ,nsuiutcd. or assnlCd by any OlbcT 
imt)' or ~·). and for any los.s. damage. or destruct- of any property. •11cthcr 
o-nod by lhc Customer or ochers. caused or cwm:d IO h&\'c been caused direaly or 
,ndim:tly by lhc mswlauon. opcnllOl1. failure IO opcnlC. ma1ntcnanec, tmlOval 
puu.cc. conditJon.. locabOO. or USi< of any mslall:&IJao so pr'O',dcd. The Ccw14011y 
men-cs 1k nghl io n,qwn, each CUSIOmcr IO SJgn an ag,caoua ad:nc,,a1cdgmg 
11CCCpW1CC of lhc pnms,oos of 11:ns ,ccta, 2. I .4(E) u a cond,uon p coedcn1 10 suc.h 
rnSlalwlons. 

Ef'ra:,n .. ; 



Concert Communications Sales LLC 

REGULAl]ONS (Cont'd) 

2.1 Under]akrna oflhc <;oomny (Cont'd) 

2.1.4 IJtbtliryoflht Conpany (Cont"d) 

Soulh Daba P.U.C. T..«r No. 2 
Onp,11 Paac No. 16 

F) The C~ is DOC liable for any dc&ccmcnt of or damage 1o Customer pmnisca 
rcsulnng from thc fumishma ,of scrv1CCS or cqwpmcn1 on such penises or the 
m<1>0111on or n:moval lhcm,f. unless such ddK, mcnt or d:amqc is caused by 
nql1p:ncc or willful misconduc:t ofthc Company's agents or ~oyecs. 

G) The cnllr'C liability for my claim. loss. damage or apcnsc from my cau8C whlllOcVa' 
shall m no e\'CDI acecd RDnS actually paid the Company by the O!Slorncr fo.- the 
spcc,fic scniccs pvma rue 1o lbc clam!. Notwtthstandmg my other provision of Ibis 
tanfT, 111 oo n"C:111 lbalJ the °'"'4*')'', liabthty for Ill)' clam,. loss.. cbmarc or expense 
from any camcr ~ occcd lbc service pn)'idc:r's liabl1tty descnl,cd m the 
applicable tan.ffs of Bdl Atlantic for the telecommunications Kniccs resold by 
Company. No actlOII or pn,c,ccdmg 1pnu1 the Company shall be coc111- 1-;.c,! more 
than ooe yar afta- lbc saw:c is ,cnda ed. 

H) Under no CITCUIIISlmCCS shall tlus W'itr be conslrllCd lo maR the undcrl)'Dll camer 
lisble 10 the Cus1omer for any mdJTttt, sp«W, incidcnlal, -,,cqueniut, or odic­
damagcs including. but OOl !united IO, harm IO business. losl in'alUCS, lost profits, Ioli 
saw,p. or other commm:ial or cccnomic loss. •ixthcr forcscablc or not and 
lq!lt'dless of notification oflhc: pos.sibility of such damages. 

f) THE CO~U'AA'Y MAKES NO WAIUlANTlt:S OR ll£Pll£S£1''TATIONS, 
EXPRESS OR IMPLIED EITHER lN FACT OR BY OPERATION OF LAW, 
STATITTORY OR OTHERWISE, L""CLUDING W~'TI£S OF 
MERCHA!',TABIUTY OR f'ITNESS FOR A PARTICULAR USE. EXCEPT 
THOSE EXPRESSLY SET FORTH HER£IN. 

J) The provu,ons con!AWd in this subsc:ctlon do not abloh-c thc Con-.pany from liability 
m thc cvait the Company's acts or omissions &l'C dclcrmmcd 10 be SJOSSly ncgligm1. 
The remedies available for such li11bihty include moncu:y damages. 

2.1.5 Nos1f,quon oC Sgyjcc-AIT«ting At1ivi1ig 

Thc Company wt11 provide the Customer reasonal,•e notification of scrv,ce-affccring activtrics 
tlm may occur in lbc nannal opcnlion of ,ts bustr~ 11. Such ac11virics may include. but lt'C DOC 
limilcd 10. equipment or facilibCS addib«IS, ranovalJ or r-cam.ngcmcnts and routine 
Pf"C'"Cnlallve mainJ.cnlncc. Generally. such activities arc noc spcafic 10 an indjvidual CUSlomcs 
but atrcct many C1111omm' services. No specific advance nocificatioo period is applicable to 
all scmcc activities. The Company will woric c:oopcnlivcly with the CuslOmct IO ddcnnine the­
reasonable noliflc:alioo rcquircmcnts. W11h .some emergency « unplllllDCd scrvicc-&ff«IUII 
cond11ions.. JUCh u an outtec resulting from cable damage. no11f1C&1Jon 10 the C\isunnc:r 1111y DOI 
be possible. 

~ : 

M.lmgcr, RaleS and T arif& 
Coacat Con+ · etioat Sale$, LLC 
11921 Fi=!am Orm 
RalOG, V',rpnla 20190 



Concert Communications Sales LLC 

2.1 

REGULATIONS (Cont'd) 

Undqtaljng of the Company (Cont'd) 

2.1 .6 Prnrisioo of Eouwmrn1 and faciJi1ig 

Soulb O.atoui P.U.C. TanJ'f No. 2 
Orian,al ~ No. 17 

A) The Company, either directly, through iu agents or underlying carrier, shall use 
reasonable efforts to mue SCMCC$ available to a Cusiomcr oo or bcf«c a particular 
dale, subject to the provisions of and complwi« by the Customer ..,1th. the ~ 
coowncd ,n thts tariff. The Company docs not guarantee a,-ailability by any such dalle 
and shall not be liable for any ddays: in commencing scn;cc to any OISl<lmcT. 

B) The Company shall use =somblc cfl'oru to maintui only 1hr: facilities and cquipmaJt 
that it furnishes to t.hc Cusu>mcr. The Cuslomcr may not, _. may the Cusiomer pcnnit 
othcn to. n::arnng,:. diSCOMCd. l"OTIO''C. :ani:mi,c to rq,rair. or Olhcrwisc mlafac with 
any of the fxditics or equipment installed by thc Coqrmy. acq,i upon lhc written 
c:oascnt of thc Company. 

C) The Company may substiMt, c:han,r or rcunngc any c:quipmcnt or fxility at any time 
and from timc 10 time, but shall not thcrc:by alter lhc technical parzmctcn of the, savic% 
provided t.hc Customcr. 

D) Equipment the Company proVldcs or installs at the CUSlomc:r PrUlllsc:s for use in 
eonnoctJon With thc scn'\CCS w C o.q,rany 0-ff crs wll DOI be u:sed for any pt"1>(* odJer 
dwi !hat for ..,1ucb ii '&/IS provided by the Company. 

E) Thc Customer slwl be lt.$jl0hSi1>1c row- the ~ymcnl of SCl"\'ICC dmg,,s as 5Cl fonh bcm:o 
for vtsits by the C4ffi!Wty' s a,cnts or anployc,es 10 the Premises of thc OISIOmer whca 
the scrvicx diff,c:uJty or trouble rc:pon ttSU!Js from the use of cqwpmcn1 or facilities 
Pl\>•'idcd by any patty O'.hcr th:n the Company. mduding but not lamll::d to the 
C11$10mCr. 

f) The Company slnll DO( be , cspoosiblc for the inswhllOn. opcnnon. or maiDSCNncc of 
any Cuslomcr-provtdcd COl1llmlDJCatio cquipmmL Whcrr such c,quipmmt is 
connoc:tcd 10 the facahuc::s furmshed punuanl 10 this wur. the rcspoasll,ility of the 
Compmy slwl be luni~ 10 the fumushing of bci liuc::s offcml under lblS tmff and to 
the maintenance and opcntioo of such &cihtics. Subject to Ibis rcspons1oility. the 
Company wll noc be l'CSj)OOSJl>k: for. 

I) the transmlS$,OII of signals by Customer-provided cquqxncn: or for the quality 
of. or defccu m. such lnmmlSS6on: or 

~. Raia aa! T&1!11TJ 
a.a, C<- '""* ariDcb Sales. UC 
11911 nudom~ 
Ra1oa. V-irpia 20190 



CIHICD'I Co111111unications Sales UC 

l.l 

R£GUL\1]0NS (Qw'd) 

Vndmlkm: oCIIK Canpny (Conl'd) 

2.1. 7 Noo:fOUriDc IOSll[Lltlon 

Soulh 0.-P.U.C. Tari:11" No. l 
<>rilial ... No. 11 

At tht cusromc:r·s n:qucsl. insbllation awJ/or rminlolallec may be performed ouzsii5c !be 
~y"s lqlllar busmen holn or in haaidous localions. In such-. ebarp based on 
cost of lhc xnw labor, material, or ocher eosu incurml by or dm-gcd co lhc ~ w,ll 
apply. If installation Is sllf1Cd during regular business hours but. at lht Cuslomct's n::,qucs1. 

e:xlends beyond~ business hours into rime periods mduding. but noc limited co, • •, 1-i•. 
holidays. and/or night bows. additional t.hargd =Y apply. 

2.1.8 Soesial Coruqugjon 

Subjce1 co lhc agim uenr of lhc Company and co all of lht rqJUlatiom con11lncd in Ibis tariff. 
tht ~y may atr1#llCC. on a l'n$Olllblc dTort !mis, for lhc special conslrUC'tioa o( facilincs 
&I tht n:quest of tht C-. Special construction is tbat construction UDdcr1akaa: 

A) wbcrc facilities arc noc paently n'allablc. and there is no other n,quimnem far die 
faalitics so conslrUCted: 

B) of a type Olhcr thm that which the Coq,any would nonnally llliha m die flliaisbing or 
11$ scrv,c,cs; 

C) O\'Cf a n,uic other than tbaJ whtc:h lhc Company would normally utilar m the fbmishiq 
of 11$ scrvioc:s; 

D) m a qimitity grea1a than !hat wlueh rhc Compmy • -ould nonnally proV1dt: 

E) on an apcdlted bam; 

F) on a lcmponry ~is until permmcnt fac,l itics are 1va1lable: 

G) mvohq aboormal c:osu; or 

H) ui advance of 1b -,ml constn1CUOn. 

M.lmctt, ll&1e:1 ad Tan!li 
Coac:ut UWIMIMiiicAtiom Sab. UC 
11921 F.-lom Drrtt 
~ Virprl.ia 20190 



Co,u:ert Co...,,u,JClllioas Saks UC 

REGULAJ]ON'" (Cont· cl) 

2.1 Undqglcjng ofdg Conqny (Cont"d) 

2.1.9 O.r.a sfFiR off19Jt1pq 

Sou11a DuooQ P.U.C. Tmlr No. 2 
o..-i,.. No. 19 

,Ilk t.o all fac:ilibCS pro>1dcd in acco.dmcc ""111 lhis tariff mmins m the Ccq.ny, its ..,acs 
or conlr'IICtOf'S. 

u Prolnlml VP 

A) The ~'ic:a the C-.-, offcn shall not be med for my unllwflll purpoa,e « lier -, as,: • ID 
wmdl the CUSIDlntt has DOC ot,oimd all requim:I IO'WUtWl'ltai ~ MD01i1c· W, 

1iccn,cs. C.Qi IM id I and penndS. 

B) The Company may require w!icancs far ,c:nicc who intend to use lbc C-.-, 's offrmCI fs 
resale and/« f« slun:,cS u,e IO file a lcocr ,rid! the C-.-, confirminc dill dlCir me Olfdlr 
eon..,y·s offerings ~ics with rdc:valt la•, and lhc rqulations. polici-s arcla:- ad 
decisions of the rdcvml regulalory aa,cncy. 

C) The Company may require a C~ IO iiDD«tialcly sh&ll do-6u its IHI M iFPie I ol tipals if 
wd l7'VISITlimon is C2U$10J iotafamcc 10 Olbc:rs. 

D) A Cusloo,a-, Joint User,« AUlborizicd User may DOC amp1. or u-'er III my -.icr. die 
scn'ICC «-, rip auoaakd .. ,m !!Ii; $CO'il:e • idioul the wrillcn coment oe 111e a 440y. 
The Ca.q,any will pcnml a Customer to tnnsfcr its cxistin& .cnicc 10 -. Clltity if die 
cxisung Ci!Slaalcr Im pul aD cbu-gcs owed to the Ccq.ny f« TqWIIICd comm · •( J I 

5a'VICCS.. Such a lnnSfcr will be ll"Call:d IS a disco. llCCbClll of c:xi5tina il0""1CC and insbllatim of 
new scnicc. and~ inSlllll•non cmrp as swed m this tanfh,ill apply. 

E) Ra,dmnal ~ offered by the Company shall DOC be used by pcni01!S DOC dip&c: ID 
subscnbc: ID RSldcntw sc:mccs under the apphablc tariffs o( the ~·1 wdulyq 
sc:mcc proV1den.. The Company may require lhc: Customer IO provide .icquat.c proof of its 
~-Wl1h any applic:ablc eligibility cnlaU. 

Mam&cr. 1tn:s Ult! T ariJTs 
c-:atCcw · M . S&a. U.C 
11921 Frcicdom OnTC 
R-. Vlfp,la 201 IJIO 



CollCUt Co11U111111icatio11S Sales LLC 

REGULATIONS (Cont"d) 

2J ObJjgqons oC 1bs Cusomsr 

2J.I ~ 

The CUSlOmer shall be rcspomtblc for. 

South Duoca P.U.C. TarilJ No 2 
Oripal Pa,ic No. 20 

A) 1hc paymenl of all apphcablc charges punuan110 uu, w,ff: 

B) cbmaa,.e to or kxs of the C~y·s facilities or cquipmcn1 auscd by die XIS or 
oamsioos of the CU3IOmcr, or 1hc ooncxwuphancc by the Cu:sioma-, wilb these 
rqulmons: or by fR or lheft or other casualty on 1hc Cust.omcT Prcmiscs. unless 
c:amed by the ncghgau or w,llful miscood,xt of the employees or agcms of 1hc 
Company; 

C) providina at no cJmgc. as s:peaficd from tnne 10 nme by 1hc Company. any nmkd 
paml. cqo1pnxm ~ and po,r,u 10 opmlt C-.,any facthties md cqwpm,:nl 
msa,Jled oa 1hc pumscs oftlx Cuslomcr. and 1hc Incl ofhcaq and m c:oodlbOftm& 
ncccwwwy to mam- 1hc proper opcntmg cn"'1l'Ollmmt on such pamsa; 

0 ) obauuioa. mamwrung. and ochcrwisc having full rc:spom,biliry for all nst,as-of--y 
aad mnduits ncccsmy for 11utalla1.ioo of fiber Of)(lC cable and asaoaaliCd cq<qpnwnl 
uKd IO prcn"ldc CommumcabOn Scnia:s IO 1hc c~ from 1he cab&r tiualctioa 
CDl1'1mClC or pupmy lmc to tht locabOn of lhc tqwpmcn1 specc daa,bcd ia ~ 
2J. l(C). Any and all COS1S asaoculcd "'ith obcam111& and marntawna the rip>of.,.,ay 
dcscnbcd bcn:m, mcludmg the cow of a!Lcring 1hc l1l'UCIUtt to pcrm,1 mstllbtion of the 
C~y-prov,dcd facilibcs, shall be borne cn1rrdy by. « may be dmg,cd by the 
C~y to. tbc CUSIO!ner. Tbc Company may rcqwn, 1hc CUSIOffll:r to clc i!WMdll&k us 
comphancc ,.,th this section pnor 10 ~ an onlcr for sc,,,,cc: 

E) PfO'"ldmg a saf c place 10 ""Ottt and complying w,th all laws and R'pllauoas reprdma 
the womng conch1ions on 1hc pmuscs al wluch Company employees and agmlS shall 
be 1nsialhna « mainlllilllllg 1hc Company's r.c,lincs and cquipmmt. The O:womer 
may be required 10 install and mauntam Company raalincs and cqutpnart w11lun a 
bwudous area ,f. in 1hc Company's opiruon. 1t1Jury or damai,, to the Conipe.nys 
01,plo,us or pn,pcrty nught result from insulb.bOn or m:ain:.cnancc by 1hc eo.:r.-,. 
The ClJS10mcr shall be rcspons,blc for idcntifym&, morutormg. rcmonng and di.sposina 
of any hu:atdous nwcrial pncw 10 any con51r\1Ctlon or 111sulla1>on •-orlt: 

M.omi<r. R.lia aDd Tanlis 
Coaccn CommumcabOaS Sales.. LLC 
11911 Freedom DnYC 
Ra-. Vqima 20190 



Con.cert Communications Sales LLC 

R£GUl,AJJQNS (Ca:l"d) 

2J Ob11pbqu of the Cugqmq (CCIII' d I 

2.3.1 ~(Confd) 

Soudl DalcOIA P.U.C. Tani!" No. l 
Or11uial Page No. 21 

F) con"4)1ymg wnh all laws and rqulat100S apphcablc 10. lnCI obtauuna all c:omcnts, 
apptO\'als. IIC'OUCS and pamits as may be required wnh rc:spccl to. the locabcJo o( 

Company fac,bbCS and cqwpmc:n1 tn any Customer premises or the nallts-of-way fo, 
wtuch Cuslomcr as responsible: under S«uon 2.3.1 (D): and grantana or obu,imn& 
pcmuss,on for , ompany agents « employees to crncr the prcrnisc:s of the Cuszomcr al 
any umc for thc purpose of INlallmg. inspcctini. matllW!lina, rcpuu,g. « upon 
tcmanatlOO of tcrVKX as sulcd bcmn. rc:movmg the &c:ilitics or cqwpmmt of the 
~ 

G) not crca1ing. or allowmg to be placed. any hens or olhcr mcurnbr.inccs oo thc 
Company·s equipment or f11C11itics; and 

H) malong C~y-providc:d fac:,htacs and cqwpmcnl a \':1thbk pcnodtcally fc,, 
maanlcnancc purposes at a tame agrcablc to both the Company and the Customer. No 
allowance: will be made for thc pcnod during which service is anlcrruplcd for such 
J>Wl)OY.S. 

2J.? O!iim 

\Vath ~I to any SCMC:C or facih1y provided by thc Comi=y. Customm shall indemnify. 
dcfcrod and hold harmless the Com~y frorn :md ap1ns1 all claims, ac1ions, ~. 
lialnliucs. C05ts and apcrucs for. 

A) any loss, dcstruc11on or <!.image lO the property of the Company or any irurd party. or 
doth or injury to pmons. including. bu1 not limited IO,~>= or mviia:s of eilhcr 
pany. 10 the c~trnl caused by 0< rcsuhmg from the nc:glagcnt or in1cn11oml act or 
omission of the Customer. ,is t,mploy«s, agcnl~ rcpttSCRUUl\'CS or anvit«s; or 

8) any clatm.. loss. damage. apcnsc or la.1b1hty for tnfnngcmcn1 of any copynghl. paten!, 
~ sccm. or any propnc:wy « anicllc:diw property nght of any third party. arums 
from any act or omassaon by the C'uslomn. meludmg. v.,thout ltm11auon. use of the 
Coffl!Wty·s SCMCCS and fac1ht1cs 1n I an:mn,,r not contemplated by the agiccmcnl 
bc1wc:cn the CU5tomcr and the Company. 

Man.tgct. lutn md Tanfh 
Concm CommmicatJOm Sola. LL.C 
119 21 Frttdom On,ve 
Raton. Virvuua 20190 



Concert Co••11nicatio11S Sales LLC 

REGULATIONS (Con1'd) 

s-11 ~ P.U.C. TanJJ' No. 2 
Oripal ~ No. 22 

2.4 Customa Ecu,pmcm and Channel~ 

2.-1.I Qsnml 

A User may trammit or ruem~ mfarmatioa or signals via lhc facillbCS of lhc Coqany. The 
C~y·s scmc:cs arc dcsignt'CI primarily for lhc ll"&IWniuioo of~ telephonic 
signal., ex~ as ochcrwisc SDllcd in Ibis t:anff. A User may tnnsnut any form of sipw Iba! is 
-,ipatJok with thc: Coqmiy's equipment, but thc: C~y docs 1101 guannltt that iu 
services will be suitable for p..-p«cS oCha- than ,-o~ iclcpbonic oommunication cxcepc 
u spcc,fically sukd 111 this witT. 

2--i.2 Sption Egujpmem 

~· 

A) T cmunal eqwpmcnt on thc: User· s pmnlSCS and thc: cl«tnc power consumed by such 
cqwpmcnt shall be pro,idcd by and maintained •t the cxpcnsc or the User. The U= is 
1cspoos11>k for thc: provuion of wirina or cable to connect its tcmuna1 equipment 1.0 thc: 
Coq,any Pomt of Coon«llOn. 

8) The Cu5tomcr IJ rcspansiblc for c:nsunng thAt Customer-provided c,qurpmmt conncc;tcd 
to Company equipment and facilities IS compmblc with such equipmcnl and facilities. 
The magmtudc and charat1a of lhc ,'Oliagcs and cum:nq ~ OCI Coqlany, 
pro\'ldcd eqwpmmt and WU'll'I& by the connection. opcnuon, or maintenance of such 
cqw;,mmt and "'1ring shall be such as IIOI to cau:sc damage to the Company-,,roVldcd 
<'QUlpmcrn D.Dd ,.'iring or injury to the Company's employees or to OUlCf persons. /1.:ny 
addiuonal proccc:ti,-c cqwpmcnt ~ to pl'C\'fflt such damage or injury shall be 
pro"1Clcd by thc: Coqmiy •t the CUSIOmer·s ciq:,msc. 

C) The Company shall noc be ~ iblc for the installauon. opcntion or mainlaWICC of 
Cllslomcr-ProVldcd Equipment When: CUSlomct?Ovided Equipment is connccud to 
thc: Scni« furnished under tlus TanfT, the responsibility of the Coqmiy shall be 
hauled to lhe furnishing of Service under tlus Tanfr and to the !Dlfllmllle'A: and 
opcnllOtl of such Service; subjec1 to this ~on. the Company shall not be 
rcsponsi'blc for: the llrough 



Concert Com,,,unkations Sales LLC 

REGULATIONS (Cont'd) 

2.4 Customer EquIPfJJgJJ and Channels (Cont'd) 

2.4.J to1rnonncc1ion or £arjJirics 

Soua O&koca P.U.C. TartlT No. 2 
Oripa1 hac No. 23 

A) Any special ,ntcrfacc equipment na:c:ssary to achic~-c compallbtlity ~IWCCII the 
facihllCS and cquipmcnt of the Company used for f'urrushing Communication Saviccs 
and the dwmcu. facd111cs. oc eqwpmcn1 of Olhen shall be proYlded at the Custom,:rs 
cxpcruc. 

B) Commun1C&lion Seo-tees may be cooncetcd to the services or facilities of alhcr 
communications c::amc:rs only when authorii.cd by, and m accordAocc ,..;Jb. the tams 
and cond,l!OnS o!thc tanfTs of the other communicauons cvricn that arc applicable to 
such connections. 

C) Faciliucs fwnishcd undtt this w,fT may be connected to Custornc-r-pnwidc:d tmninal 
equipment m acconlaoc:c wtth the provu1ons of this w,fT. All such tcmunal cqwpmcnl 
shall be rcpstcml by lhc Fcdcral Communications Commission punuant to Plitt 68 of 
Tille 47, Code of Feder.al Rcgulaiions; and all User-provided wiring shall be msUl.llcd 
and nuintaincd in comphance ...;th those regulations 

D) Usm may intemlnll«t communicauons fllcih1ies that an: u5al m whok or in pan for 
mlcr"51ttc communicatlOnS 10 sct\TICCS pro,,dcd under thi.s w,fT only to the extent lhat 
the user ,s an WEnd User'' u defined in S.. .1,on 69.2(m), Tille ~7. Code of Federal 
Rcgula11ons ( 1995 cdi11on). 

Mmosn, lutes and Tanllt 
Coacat ~IION Sala. LLC 
I 1921 Frudom Ocivc 
~ Vqima 20190 



Concert Co111111unications Sales LLC 

2.4 

2.5 

J......t: 

REGULATIONS {Cont'd) 

Customer Equipment and Chanu<li (Cont'd) 

2.4.4 Inspection, 

South Dakou l>.U.C. Tanff No. 2 
Ongmal Page: No. 24 

A) Upon su11ablc noolicauon to the Customer, and at a reasonable time. the Company or 
it'I agent may make such teSts and mspc,ctions u m:iy be necessary lO determine: that the 
Customer 1s complyu,g 11o1th the rcquimncnt'I set forth m Section 2.4.2(8 ) for the 
mstallation. opcra11on. and n:wntcnanoc of Cu.uomcr-providcd facilities, cqwpmcn1, 
and wmng m the connection of CUSlom:r-provwlcd fac1lilie$ and equipment 10 

Company-owned facilihcs and equipment. 

Bl lfthc protective rcquimncnts ro, Custom:r-pro•ided cqwpmm1 arc no1 being compiled 
with, the Company or its agmu may take such action as 11 deems ncccssary 10 protect 
11S f:acihucs.. equipment. and pmonncl. Thc Company 11oill no1ify lhe Customer 
promptly ,f there is any nttd fClf further corrccti,-c action. Withm ten dayi of receiving 
1h1s notm:. the: Customer must take this corrccu,-c ac11on and notify the Company of the 
action 111km. If the CUSloma fails to do llus. the Company may take whatever 
lldditt<Xllll ncuon ,s deaned ncccssary. mcludmg the ~ion of service, lO protccl it'I 
filc,htics. cqu,pmcnt and pcnooncl from twm. 

Pavmcni Amngcmcnt• 

2.s.1 Pllvmrn1 (oC Sroics 

The CUSIOmcr ,s rnponsiblc for the pa.ym<"llt of all cbarJ:cs for f=lities and services furnished 
by the Company to the Customr.r and to all Uscn authonud t,y the Customer. rqianlless of 
11o-be1hcr those SCJ'Vlccs arc used by th.c Customer itself or arc resold lO or shared ..,;ti, other 
persons. 

A) I!m 

The Customer ,s responsible for payment of any sales. use, gross ~ (to be 
m,-o,ccd as a scpan1u: lmc 11nn). gross m'Cl'lucs. excise. access, uruversal service or 
other local. stale and fedcm I Illes. charges or sutehargcs {holio<CVcr dcsiplc:d) 
(excluding taxes on the Company's net income) including thc FcdcnJ Subscriber Linc 
Charge (SLC) imposed on or based upon the provision. sale or use or Nctworit Services. 

~~r. lute$ 11"'1 T arifTs 
Concen Commwucarioas S.lci, LLC 
11921 Ftt'<dom lOri,-.: 
Rnton, VUJlma.20190 



Co11cert Co111,nunicatio11s Soles U C 

REGULATIONS (Con1'dl 

South OuOla P.U.C TlrilT No. 2 
Oriaiml Pate No. 2S 

?.S Ppvman MWJl!mJCDls (Cont.) 

2..s .1 Pilling and Coll«uon of<JW>:es 

A) Non-rccumng charges uc due and payable from the CUSlOmer wu.hin 20 days afla 
ru:cipc of the billing SlaltmCIII, wilcu otherwise~ IO in advance. 

B) The Company shall present in,vica for R«uml1& Charges moothly to thc Cuslomcr. in 
ach-anoc of the month in which 5Cl'Vice is pnl\'idcd, and R«urrina Chargcs shall be due 
and payable 20 days aftcf nuipc of the bdlina SUICmc:nt. When billing is hued ,on 
Customer usage, characs will be billed monthly for the prccc,ding bilhna pcnods. 

C) When scrvu:c does noc bcaln on the:: fll'Sl day of the month, or end on the las! day of the 
month, the chugc for the fraction of the month in which service was fumWlccl will be 
caladaled on a pro ruta basis. For this purpose, r:vcry month is considered to ha\.'C 30 
days. 

D) Bilbna of I.he C'l.tstomc1' by the Company will begin on I.he Scmcc Commcncemcnt 
Date, which is I.he fim day following the date on which the Company notillcs !he 
Cuslomcr that the sen-ice « facility is available for use. cxupl that thc Servi.cc 
Commcnc:c11L,it Date nuy be poslponcd by mutual aSR(:mcnt of thc panics, <If if lhe 
Kmec or fx1lt1y doc 11111 confomi 10 Sia 1ards Kl fonh in this larilT Ill' 1M Savi« 
Order. Billing accrues through and includc1 the day that the service, cim&it, 
1m111gcmmt or componcnl is discon1tnucd 

E) Jf any pon,on of the: payment 1s received by the Company af\cr the dale due, <If ,f u,y 
pcmon of w payment is m:eivcd by the Company in funds thal an, !IOI unmcdiatcly 
anilablc, !hen a late payment penalty shall be due 10 the Company. The late payment 
penalty shall be the portion of the payment not rccci\.'Cd by the date due, mu.l1iplied by a 
lait factor of 1.S% per month. 

F) The C\momcY wiU be assessed a charge of twcnty-fi\.'C dollars (S2S.OO) for Cleh cheock 
iUbmmcd by the CustomcY to the Company IMI a financial institution rcf'ulcd to honor. 

G) All bills uc prcsu.mcd accuraic, and shall be binding on the Cusiomcr unless objectioo 
,.s rc.:c,vcd orally« in writina. In t.he cau, of a billing dispute, the: CUstomi:r may talct 
thc following COIJ1'M' of action: 

I) 

DC'OL~I 

FU'SI. thc Cus10= may request, and the Company will provide, an i:n· 
dq>th rc,,ew of I.he dispuled r.mounL fibc undi'l)Utcd portion aRld 
l\lb&cqucr.1 bills must be p;iid oo a timely bui£ or the scmcc may be 
subj«! to d1sconn«tion.) CUslomcn with billing inquiries or 
complaints may n:Kh the Company 1011 free 11 (&00) XXX-XX:XX. 

M&naatt, li.&1a and Tari«. 
COdCffl Cocnmuucall<ltlS Sob, LLC 
11921 Fttcdom Dnvc 
~ VIIJUUI 2019() 



Concert Co111111unlcations Sales LLC 

REGULATIONS (Cont'd) 

Soulh Oakoca P.U.C. TuilT Na. 2 
On,u,al Pap No. 26 

2.S l'lymmt Amnmm,JJ (Cont'd) 

2.S.2 Bdhng and C0Uec119n o(Qwm (Cont'd) 

2) Second. ,r ~ 1s wh a d1a&1ccmcnt about the dilpllted amount after 
invcstipuon and ttvicw by the Company, the CUIIOmer 1111y file an 
~tc eomplaUlt wtth the South Dalcola Public U11liticl 
C«nnusslon: The addrc,s and phone number or the CommuslOII is: 

South Dakota Pubhc Uuluics Commission 
State Capitol Bwlcbng 
SOO f..ui Capitol Avaiuc 
Plcrrc, SD S 7SO 1 ·S070 
(60.S) 773.3201 

H) tr &crV1« a cluconnectcd by the Company 1n accordance w11h s«IIOII 2.S . .S rollowina 
and later IUIOffli ttSIOntion or $CMCC w1U be wbjcct to all apphcablc inswlation 
char&es-

To af~ its 1maau. the C~y may ttqu1tt a CUSlOfnrr to malct an advance peymenl 
before ,m•.ccs lllCI facllt11t1 ttt fumuhcd. The Advance p11ymcn1 w11l no1 c~mi an amount 
equal to thc -umna charF(s) and iv.-o months' diaries for the fnVICC or f4"1h l)'. In 
add,uon.. whctt sp«ial construction 11 ,n,-oh·cd. the ad•=c p:iymcnt may also include: an 
amouru equal to the N1Jffllkd non-«:CWTmg charges '°' the spcc: .. 1 COIWJ\ICllon and r«umna 
ch:atgcs (1( any) for a pc:nod to be Sci between the Company and tl'M, Customer. The lldV'&IICC 
peymml wtll be acdJted t.o the Cust.omcT', 1n1tDI ball An ad,'111« j»)'fflCIII may be rcqw:ml m 
addrtioo t.o a de-posit 

MUIIC'f, R.tin and Tan«. 
Concnt Commwucatiool Sain, LLC 
11921 frrcdom Dnve 

OCOIMVW!t* I 
Rnaon, v arami.l 20190 



Co,rcert Co•munkations Sales UC 

2.5 PaYUJCDt AmnJffl'!!11 (Cont'd) 

2.s . .i Qc:posns 

REGULATIONS (Conl'dl 

South DakOQ P.U.C. Taritr No. 2 
OriJi»I Page No. 27 

A) To ufcprd ,ts al\lCffSIS., the Company may ~= a Customer to rmlcc a dcpos.t1 to 
be held s a JU&ranl« for the payment of chatJtt. A dq)osit does no1 rcbc-\--c the 
CU$IOmCI' of the n:sponsibility f« the prcxnpc payment of ball.son p,acniat.aon. The 
deposit will no1 c.llcud an amount equal to the es1im:atcd charges for rwo months of 
ICTVic:c. 

B) A dcposat may be ~uaml an addJtaon to an advano;c paymcnt. 

q Whm a scr.'IQc or fac,lny u dllQO!lllnucd. the lfflOWlt of I dcpo&at, af any, will be 
applied to the Customer·, account and any credit balanc:c mnainina will be refunded. 
&fore the snvicc or f1eility is dilconlinued. the Company rmy, 11 ha opbOft. m um the 
dcposn or credit 11 to the Cuslomc-r's IQl:OUllt. 

D) Ocpo.ats held for men than su months will KaUt mla'cil 11 1 1a1e of S 6% per annum 
for rnaclmual and buameu Customcn. lntercs1 lS crcdned to lhc Culloma annually or 
upon tmninaoon of ICIVicc. lnunst will no1 accrue on any dq,c,&11 afler the dale on 
•inch reasonable c1Tllf1 hu been made by t"e Company to l'C1Um the dq,ocit to the 
CUflomer. Any dcposils collected will be 1>.aintaincd an a [N.- ef SW.) b&nlt m 
COIIIJ)IW!cc Wilh the Commiuion', ruh 

Man,ce,. Raac:s aDd TanfT1 
Cooccrt Commumc&IIOOI S.ln. U.C 
11921 Fm:dom D,wc 
lwtoc1, V~20190 

EfT«1Ac: 



Concert Communications Sales LLC 

2.5 

Saudi Ouw P.U.C TanfT No.? 
Onpml Pap, No. ZS 

REGULATIONS (Cont'd) 

l'JIYDJCDt AmlDfflJICD\5 (C" on!" dJ 

2.S.5 PIKon!inUAnCC pfSm1w 

A) 

B) 

C) 

D) 

El 

F) 

Upon nonpayment of any amounis 0"1ng to Lhc Company. 1hc Company rmy suspend 
scn,cc by IPVUI& IS cbys pnor V.Tlllm noucc to Lhc C'USlOma. In lhc t\'Cfll pl) 'fflCtll tS 

r.or rcec,,-ro • 1thtn IO da)~ of the: suspension of sc-nicc, thc Company may tmninale 
1C1V1CC • i thout tneumng any habtlity. The Company shall pro-,dc a final notice of 
kTmltWion of scn'ia: 2 days befcn the ~ disconhnuancc. 

Upon ,,otanon of any of lhc otha 111111fflal tcnns or condillOns for fumuhins la'Vicc 
lhc Company may. by gmni 10 dliys pnor nou« m v.-1111n1 10 the Cu:s!Omer. 
d1sconunuc or su$p(nd scn'lCe 1'ithout mcumng any liability ir such viola.bOD 
conunucs dunng tha1 period. 

Snvicc may be duconunucd wilhc)u1 nou« m the t\'Cfll the CUSIOmer iampn-s with 
cqu1pmm1 fum,shcd or ov.'l'IC<! by the Company. 

Upon 1hr C'USIOmrr's 1nsolYCIIC)', usignmcnt for lhc benefit of crcd1torS, tiling for 
b.tnlcrupt.cy or l"C'Orptl1ZU1ton. or fllihng 10 disc~ an 1n,'Olut1111ry petition within lhc 
tntt<" pc:muncd by law, the Company lllllY dt5COl!llnue 5a\'1c,c ,.,th S days' ,.,,ttcn 
DO(ic,: 1 f ncccuary to protect tht Company', rt\fflllC1 

In thr t\'ffll of UJUuthonz.cd use of the Company's nnworlc. the Company will 
disconunuc scnicc ,.,thoot nonce and/or scd: !cpl m:ounc 10 rn:o•n all coa:IS 
tn•'Oh~ in enforcement of trus pro-isaon. 

Upon thr Company's discontinuance of 5CMCC to the Customer undtt Section 2.S.S(A) 
or 2.S.5(B). 1hr Company. 1n addition to all other rcmedica 1ha1 may be l\'aila.blc to the 
C'onipany 11 law or in equity or under any othc:r provision of this wi!T, may dcl:lare all 
future monthly and othc:r chatgn tha1 would ha,-c been payable by the CUIIOIIICr durioa 
the remainder of the t.mn for which such Kr\l1CCS would ha~ othcr\AiJC bc:ffl provided 
to the Customer to be immediately due and payable. 

Mamatt, lu1c1 and Tart'ffs 
Coaccn Communications Sole,. LLC 
11921 F ttcdom D,frc 
Rcstot>, Vi11inla 20190 



Concert Communications Sales LLC 

REGUU]]ONS (Cont'd) 

2.5 Payment MIOFDCOII (Cont'd) 

2.S.6 Cmce11a1jc,n oCAPPlialloo Cor Sroicc 

South Duota P.U.C. Tuill' No. 2 
Oripal Pqc No. 29 

A) AppllcallOM rot ICfVi« cannot be canccl«t ... ~thout lhc Co~y·s aa,ccrnmL Wilm: 
chc ~y pcn!llll a CUS10mer to canc:c:I an apphcauon for service pnot to lhc S1alt 
of scrvicc ot pnot to any lpC'(1al eons1JUC1ion. no chargn will be imposed cuq,! fot 

lhosc spcc1 rled below. 

B) Where. pnor to -11.abon by lhc CUSIOmCr. lhc Company 1J1CU11 any QJ)CllSQ in 
mstallma lhc ICf\'ICC or m 1A«1*u11 to mstall chc scrv,u lha1 it otherwise would no1 
ba,-c incwml. I chuJc equal IO lhc COCls incurred by lhc C~ ahalJ apply. bul m 
oo case lhall IJus charsc ac,ccd lhc sum of lhc clargr fot chc rmnu11um pcn,d of 
services ordcml. mcl!IWl1i inswblton cbatJcs. and all chqa othcn kry lpuul chc 
Company that would i.,-c becrl charpbk to lhe CUSUX!lcf hid 11CM« COllllncn«'d. 

C) Wilm IIIC Coq,eny mr:urs uiy apmsc m cann«Uon ..,,th i;pccial c«ISINC1ion, or 
when: 1p«w arnnp:mcnts of fxiht,n or cqwpmcnl baYC tqun. befon: lhe Company 
l"Cffl\U I cancdlallOn notice. I charac equal to lhe C()QS mcum:d by lhc Company 
apples. In IUCh cues.. lhc charF ..,,JI be based on such clanmlS u lhe cost of lhc 
cqu1pmcn1. fac1h11cs.. and maurial, lhc C06I of wtallauon. cnamccrina, labor, and 
su;>m'Won. smcnl and adm:uustran\-c ,.,pcnsc. other d1sbuncmcn1J, dcp«:111Jon, 
!llllDICIIJl'a. lllts. proYUIM for l'C'lum o.. invuunm1. and any Olhcr costs ass«iated 
with lhc spccw consnuctlOn or ansn,crncnts. 

DJ Th: spc,:\11 charsci dc:scnbcd tn Sccuom 2.5.6(A) throuab 2.5.6(C) wall be calculated 
and appllC'd on a casc-.by<asc bcasu. 

Mma;,cr. Ila.laud Tanll', 

Coaccn C. =-~ LLC 
11921 Fradaaa Onvr 
R-. Vquu 20190 

Ell'cx:nn. 



Co,rcert Com•unications Sales LLC 

REGULATIONS (Conl'dJ 

South Dakota P.U.C. Taritr No. 2 
OriJma1 hie No. 30 

2..S bYD¥nl Armm:rnmt, (C«it'd) 

If the Customer makes or n:qlJe5U mat.:rial chanacs in ciraiil cnpxcri11a. c-qulpmcnt 
spcclficarions, senicc pmmc1cff. prcn,ac$ locations. oc od:ln'wi11e mat.crially modifies my 
provision of the application for service. the CllSlD!Def's installation fee shall be adjiwed 
accordingly. 

Z.5.8 Ovmlw:ro and Vndmhvgcs 

~. 

A) When a Cus10mcr has been ovcn:barged for services because of incomct application of 
the raic scbcduJc • inaccurate mcaswina of scrvica n:ndcrcd, illCOO"CCl calculalioa of 
charges oc mnilar reasons. the lOcal ovcn:har~ for the period the di~ shall be: 
rcfimocd or c:redited to the Customtt. 

8) The Company may rc,covcr undcn::harac c~ from Customcr1 u I rcault of incom:ct 
applicanon of the l'lk schedule, i:nacantr mcasunna of 1Cn'ices rcndcn:d. incom:ct 
calculation of c:hargc$ or similar n:asoos. Unless aUlhorizcd by the Commissloo. the 
Comp111y shall noc rctn»clh'\!ly bill for undcrcharp which occumd mon: than 12 
months bef«:ff the disco\s-c,y of the mor. If the total undm:huic is men than 35 
pattOt of the Customer's monthly avmge monthly bill during the pm:edina J ffllllllhs. 
the Customer wll be allowed to enter into an installment plm to pay dir. tolal 
rcuoxtivc ffllOUl!t. 

Maaqff. Rain and T &riff, 
Coacc:rt Cocnnullcations Sales. UC 
11921 f n><dom Driw: 
11-. Vqiml 20190 

Elf~: 



Concert Communications Sales LLC 

REGULATIONS <Conl'd) 

SoU1I, DakOII P.U.C. Tariff No. l 
Ori,,rw Pa,c No. JI 

lnlC1T\lpCJOIU m scrv= thou arc no1 due 10 the ncahgcnc,: of the Cu.stomCT. or noocom;,lwxx .,.,th the 
proVl$IOrlS of 1tus !MlfT by the l. ll.SIOma. « the opcrauon « malfuncllon of the facilities. power or 
cqu.pmc:nl pro,'ldcd by the CUSIOmCr. ,.,II be: crcd11cd IO the: Cus1omrr as set fonh ,n Section 2.6.1 for 
the pan of the saw:,, 1h11 the ,m.cmtpt,on afTccis. 

2.6. 1 (JTI111 for lnlmypJ1ons 

A) When nwn r.cMCc IS mtctru;,&Cd for a pmod of al least 24 houn, lhc Company, after 
due nou« by the: CUSlOma, shall apply the followtng schedule of alio..-anccs acq,l in 

suuauons pro,,<lcd for 1n subscclion (2) 

I) ~-llun~h of the: tanfT monthly talc of 111 SCMccs 1111d facihucs fumi.chcd by 
lhc Company rrndcml 1nopcn11,·c, UKlcss or wbsuntially impaired for ach of 
the: fint ltrtt full 24 hour periods during ""hich the inlcrrupc1on ccnlinun after 
no1icc by the CU51otl'a' to the Compsny 1f lhc out-of-scmcc cxlmds beyond • 
muumum of24 "-rs. 

2) Two-1h1111cths of tbc: tariff monthly tale for each full 24 boor p,:nod bc:yond the 
fo~11hrcc 24 hour p,:nodl. lfov.~i:r. n no 1nst&Dc< shall the allowancc for !he 
OUJ,()f-SCf\1« ptnod aeced the lOIJ] ctwi« tn. btlhna pmod roe tbc: ~ 
and facilnin furnished by the COCl1)&ny rmdcrtd UKlcss or 1~ 

8) Whm sav,oc 1) mtmupccd for a p,:nod of al lcut 24 hourJ due 10 !ilonns. fires, floods 
0t othtt conditions beyond lhc control of the: Comp1ny. an alloW'lll('C of ono:-dlirticlh of 
!he 1mfTmonlhly rait for a.II ICl'\'ICC:$ and ooh11cs fl#IUShcJ by 1hr Compat1y rcodacd 
mopcn11,~ or wbsunlull)I 1mpatm1 shall apply for c:ach full U bows dunng which the 
1nlcn'Upl)On con1111ua atb:r nobCC by the CUJIOmer to the C~y. 

C) The aJJo,,.-ancc ~bed m th11 Section wll not be: 1;,phc.ablc •iw:rc JC1'Vl« 1s 
tnl.mUpl.Cd by the qhgcncc or wtllful ACI of the Cuscomcr IO KTVIOC or whctc thc 
Company. pursu:u,1 to thc iams of the cxmtracl for scn,cc. 5us;,cnds or tamin1tt$ 

scn1« for non-p&)inml of charscs,. or for unlawful or m1p1opa UK of the &cilmcs « 
s.cn,cc. or for any Olhcr rcuoo Jll'0''1dcd for in the filed and c!TCC'tl,~ lllnfT. 

The pm,cdmg Ru.le a;,pbcs only v.•hcn main telephone Stt\icc 10 the R.ate Dcmm:auon 
Point 1$ in&.cmtpCCd. 

Manaic,r. lutn and Tani& 
Coaccn comm...,....DOnS Sala. LLC 
11921 Freedom Dnn 
Re.-_ Virpau :20190 



Rf.GULATJQNS (Cont'd) 

2. 7 Ug oCQn• •1ica Sgyjc,c by Q!hm 

Souda Dlkoa P.U.C. Tariff iNo. 2 
er.-... Jllo.. ll 

Alfy ~ pro>'1ded under lhzs canfl" nuy be raold to « sham! •-uh oehc:r pcnons at lbc 
option or lbc Cussomcr, aibJcc:1 co ~- W1lh my tpplicabk laws « ~ 
rcpdabons Co''alllDI u:h rcsak or lharq. The 0.-,0. remams soldy raipons1ole for all 
USC of liCMCCS ordered by ii « bcllc,d le) IIS Cl:~ numba(s) pl-..at to lhsJ tariff, (or 

i->™" r« such scn1CCS. ror ddc:rminin1 who is aulhonzi:d co '* ils scmc:cs. md r« 
DOQfyma lb, C ,• y of my ._4wizi::d use:. 

2.7.2 Joint Ug AmiFIKOU 

Joial me a,• Iii m •a wiD be pcrmitr,cd for all fa'Viccs prcMdcd under dns lm'iff. Fram each 
JOUll USC MIMC, IICl4, Gae ...uuba wilJ be dcsign:at.cd IIS lb, Customer ,t.Sl)WSiblc far the 
11111JDa in wlDc:b lbc JOU11 use ol lbc laVice w, II be allocalcd. The Company Will acccpc on:1cn 
co Sllirt. ,ca,wage. rdoc:alc. « clitcciatinuc- 11C1V1CC only frorn lhc dcsignaled Customer. Withouc 
affecimJ the o-·, ullirmic ,apw.s,-:.1i1y for payment o( all dmF' f« lhc service. each 
Joml lJter Jhall be I I\ Sible ((W' lhc i-,ym:n& o( the dmF' b,llcd lo II. 

Maap-.r, Raacs Mid T.-.1& 
C:0-,, C rioee Sala. U.C 
11921 Fmcdom Dme 
R-. Vilpua 20190 



Co11cert Co1n111111UClltio1U Sida UC 
So.D o.taca r .U.C. T onff' Na. 2 

One-I'• No. 33 

If a c-lLI caacds a Savicr Ordcr or 1a...-s 1aV1CCS bdarc lhc CCJi1i)ld>aa of the - for wry 
,- •ilauoc\ff odlcr ti- a sco,o, mlCIT\.lplJOD (as defined in SccbOn 2.6.1 abo\-c). lhc Ciusiomcr 
agrus IO pay IO the Coq,my la- babobly cbqcs. as ddmrd below. These~ shllJ 
become dur and -=i as o( !he d'f'ccn,--, dlle of lhc cancdbDoo or 1a ii111111- and be pay.able wtdiin 
lhc pcnod. SCI forth m ScctlOO 2.S.l. 

'J'b, CUSlonld' • s ICr'ml:DabOn liahwy for ancc:Daboo of lCl'V1Ct shall be equal to: 

A) art a.np,ud San..flecumna dmps ad our-of1)(lCk.c, CIJ .. I ,.,. .. -~y tll :'ul by lhc 
Compaar IO «:Sbblnb ICn'ICt IO the c-na; plus 

8) cy ch,c IOI arty C'M"C'dJ•bOD « kllt0141e("' cb:arp:s ii Ina!,!) IIICWftd and paid IO 
dwd ~ b)• the CGq*ly OD bdalf of die CUAomcr. plus 

C) ill ~ 0-.,::S lpfflficd ,n lbc appbcabk Scn'icc Order TanJT b tbc baJaocc of tbc 
lhm~imn:-

0) a n::asmablc al~ for com a,1*1cd by lhc ~y as a dlnct result of lbc Cesa.,. t"s 
anttl1abOD. 

2. 9 Iomfrn ml A,<sifflfflCl'flS 

Nadia lhc C°""*1)' nor lhc C-may uugn or lr'am{cr IIS nghu « dullCs m coriDLCbOD W11b lhc 
ICJ\'lCCS and fk1hncs pro,,dod by lhc Company without lhc •TIDm coment of !he ocher .-,y, cscq,c 
dm the C~y may assign +ts ngho and duba: 

Al 10 any subsadwy. parent c:omp:my « affilwr of the Company: or 

B) p<.nlrml lO my sale or ll'llmfcr of subswltially all lhc assets of the eoa..-,y. « 

C) pwsu:a,11 so :my fuuncuig. mcr8CJ « ruwpnintiort of lhc Comim,y. 



Concert Communications Sales LLC 

REGULATIONS (Coni'd) 

South D>kola P.U.C. Tarill' Na. 2 
Onginal Page No. 3' 

A) The CIISlOmcr shall designate on the Sen1cc OrdtT an addrcu IO ,..luch the Comp:my shall mail 
or ddi,u aU DObCCS and other commuruc:alions, cxcq,c tha1 the CU$10mC:r may also dcsiptc a 
sq,ara1c address IO v.tuch the ~·s bills for snvicc wll be mailed. 

Bl The Company sh111 designate on the ScMcc Order an llddius to ,.hich lhc CUSIOl'ncT sh:111 matl 
or dch,u all nooccs and other c:ommunicanons. acq,c that Corq:,any may dcsigswc a sqmuc 
address on cxh bill for SCO'>Cc 10 winch lhc Customa wll mail paymcnl on that bill. 

Cl All IIObCCS or other commun,a1100S rcquiml 10 be 8J"ffl punuar,1 IO thi.s tanfT wt11 be 111 

wnung. NOlJCC$ and Otha commuruc:atioru of c,ilher patty. and all bolls mailed by lhc 
Company. shall be ptttumcd to ha,-,: bcffl ddl\'crcd 10 the other pany on the thud bmncss day 
followtng pbttmc:n1 of the notice, communiauon or bdl With I.be U.S. Mail or a pnvaae 
dchvay service. pn:pa,d and properly addn:sscd. or •'hm actually n=n'Cd or rdutc:d by 1hr 
address«. v.·hichc\n occurs flfSI. 

Dl The eoa.,mry or the CU$10mC:r shall ~1.sc the <>1m pm1y or any changes 1.0 lhc addresses 
dcstgnakd for nooccs.. ocher commurucauoas or bt1hng. by fol1-,ng lhc proccdura for SJVIDI 
- SCI forth bcrcm. 

2 11 foc911pk1c on~ w!PDI Numbcn 

Tbr C~· -,n no1 knowm&Jy dwi,e for mcomplctt ulls or •TOO& numbers. Upon the CU$IOl'l'la'S 
n:qucsz and proper •=fiation. the Company sh:al1 promptly adJusl and credit the CUSlOfflCf's account 
for diarscs or pa)fflCSII for my~ call 1ruoch'01Cnl!y billed. 

Maurp::,. Jt.wa md T anlf.s 
Cca:at Sas.LLC 
11921 Fmodom OmT 
lea., v...- 20190 ----1 



3.1 

Sccticn 3: APPUC.ATION OF RAU:S 

s-J,0.-P.llC. T.-iff Ned 
Oripal h&c No.. 3.S 

The n:gublioas set forth in dus sc,ct)OO ~ the applic::ation or rates for scmccs conaaincd m ocbcr 
scctJons of this lllriff. 

3.2 (]wees Bmd on Olntjon of Usc 

When: charg,cs for a SCl'icc arc spcci6cd baxd on lhc dur.ation or use. such as lhc dlntioo of a 
ldq,ho!IC calJ. lhc following Nies apply: 

A) Calls an: masurcd in chntioml i..:,uncnts identified f« c:acb service. All calls that are 
fnctions of a fflCISUmDCfll inaCtu011 ~ rounded-up to lhc next 'Whole unit. 

8) Tumng on cocq,lctcd calls begins •'hen lhc call i.s am-a-crcd by the called party. Ans'l>'Cring is 
clc1mnincd by lwd,r.wc lll'ISW'Cr supavision in all casi:s wbcrc 1l11s signaling is provided by the 
rammating local carrier arw.! any UUO'tllCdiaJc carricr{s). TltiWli foe- opcralDr KMCC pc:rsoiHO­
pcnon calls stu1 with complcnon of lhc connection to the pnson called « an aa:cpClblc 
substitutt. « to the PBX SUlion called. 

C) Timing lmllinald on Ill~ wbm ~ allmg F'Y hangs up« the Compmy's oct1>uk 
rccci,'C5 an off-book signal from the lcl'mim,tiog canier. 

D) Calls originating m one time period and IIO'minating m anothi:T will be billed m proportion to tbc 
mes in dfcd during di ffaall segments of the call. 

E) All times refer to local time. 

~ . Rares md Tanl'fs 
C,onmt CarnmllVClltion• Sales. LLC 
11911 mcdiom Driw 
ReaoG. Vap,i& 201YO 



Co,rcot Co11111111nications Sales LLC 

APPUC'ATIQN Of MIES (Colll'd) 

J.3 BM lam Upon Pi8PO£S 

South O;wc P.U.C. Tariff' No. 2 
Oripal Pase No. 36 

A) Dtstmcc bclMXD rwo poinu 1s measured u airhnc diSllnCC bcnocai 1hr me ccnlCn of the 
origimtina md f.Crfflinating lcicpbone liocs. TM ralC ccnlcJ' is a Sd of s,cos,aphic c:oo,din.des. 
u rdcrcn=d m lhc Local E•chznv ROllbng Guick mucd by Bellcorc, assoculed w11h each 
NPA-NXX combmatioo (whctt NPA is lhc area code and NXX u lhc fnt lhrcc di,plS of a 
~t cclq,honc number). Where dxtt is oo cclq,honc number 8DOCialed wub a:n acua 
hnc on lhc Company's ndWCrt (m:h as a clcdlaicd 800 « WA TS access line), lhc Company 
will apply 1hr race cmccr ofttt Cusromo-'s main billing cclq,hant number. 

B) TIie airline dlSQnCt bcl,,,un my 11>'0 nee ca ners is dctcnnincd a.s follo,Q: 

I) Obwn ttr "V"" (,--cr1>al) and -11 {hom,:xttal) cooni1naccs for each ralc center from the 
Bcllcorc Local ~ Roulmg guide rdcm,ccd ,n s«tion 3.l(A). 

2) Compw.c the d11Tcrmc< bdwccn the ·v- c:oordur.1tcs of the two rate c:cntas; and tlr 
dilf crmcc bctwc:cn the nm "H" coonl=lcs. 

3) Square each d,tTercncc obtained m seep (2) ~bo,..,. 

4) Add !ht sqUAtt of the "V" dilTttc:nec: and !ht sq= or the: "H· d1trcrmcc: obtamed in 
51q> (3) ~'C. 

S) Divide the sum of Ilic squan:s by 10. Round to the oat higbc:r •bole number 1f any 
fraction ,s obca,ncd 

6) ~ ttt square l'OO( of the wbolc: number result obcamcd abcr,,c, Round to lhc next 
lughcr ,.1,o1c: number 1f any fraction 1.1 obtained. Th,s 1s thc auimc m,lcag,e. 

7) FORMULA • 

ftyt - VJ f+(H/ -H1 J' v ,o 

~«-,a. lb1a aad TltllTs 
C.oam, C _,._ Said. U.C 
11921 Frttdom Drive 
R.-.. V-qu,ia 10190 



Co11cnt Co11tmlUU.Ctltio11S Sales LLC 

s«tioii 4: SERVK"E AREAS 

s-llDabDP.U.C. Tanlf :S0.2 
Ona-I ... No. 37 

TIM:~ wiU pn,Vldc local achani,e scn"K>CS oo a resale basis m 1ho9t aras •/dhc-iud by Ille 
Commisstoo rar pnMSi,m of ......q,ctin ~ local saviccs in South Du.oca. 

~· 



Concert Communications Sales LLC 

5.1 

Section 5: PE,KRrmON OF Sf:RVl( ES 

South Owl<> P.U.C. T lriff So. l 
Ongrml ~ No. )8 

Basic E.~changc Scrvicc provide a business Customer with a connection to the Company's switching 
network which cn:iblcs the Cust0mcr to: 

a) rccch~ calls from other st:itions on the public switched telephone octvoffl: 
b) access the Company's local calling sav,oc: 
c) = the Company's opcrar.on and business office for SC'l'Vicc rdau-d ~ 

access toll-fttc telecommunications scnicc such as 800 NPA: and access 91 1 scoi« 
for emergency calling; 311d 

d) access the scn;cc of providers of intcrcx.chang" sa-v1.cc.. A Customer m:sy prcsubscnl,c 
to such provider's !oe1Vic.c to onginatc calls on a dim:1 dialed basis or to rca:i\'C goo 
:ICl'VICC from such provider. or may access a pro,idtt on :u, ad hoc basis by dialin:g the 
prov,d,cr's Carria" Identification Code (IOXXX). 

Ba.sic Exchange: &rvicc is pnwidcd vi.a one or mott channels terminated ai the Cuslomcr's pmniscs. 
Each Ba.sic Exchange Sm-ice clwincl ~ to one or rnon, :in.alog. voice-grade lt'lcphonic 
communie:itions channels that Q11 be used to pl:icc or rccd\'C one call at a umc. 

Calls to points ,..,Ihm the local cxchmgc area an: clwgcd on the basis of the length of compktcd c::aIJs 
origmanns from the Customer's SCJVICC In add,oon 10 a lx,.sc monthly charge. 

Mamg,cr. Raia alld TanfJi 
uxr.crt ~ Saks. u.c 
11921 Fttcdom Drn~ 
~ Y-irpma 20190 



Concert Communications Sales LLC 

DES(JUYTJON Of SER.VICES (Coafd) 

South Dakcca P.U.C. TanfT No. 2 
Onpml hgc No. )9 

S. I &sjc Egcb?u; Sroics (Cont'd) 

s.1.1 ApphcaQ<!II of Rates 

A) Busmcss ralCS apply ro 50"'IC'C fi.nwhcd; 

8) 

I) In ol'ficc buildings. stores. fac1oncs and all ocher places of a business nature; 

21 1n botch.. apenma,1 hou$c$. dubs and boerehni and roomina houses w:q,c 
•hen scrv,cc is within lhc C:-'s clomcslic <Sllblishmcnr and no business 
hstmgs arc providcd; cotqcs. hospitals and ocher instirutions; and in churdies 
acqx whm Kn,C,C is pn>\'ided 10 an individual of !ht claJy for pcnom.l use 
only and busnicss Kn'ICC is already eslabhshcd for !ht clwn:b al the same 
loc:abOo; 

l) Al any locabon when the hsona or public ach-cmsma indic:alCS a business or a 
prof cssion: 

4 ) Al any loc::abon •-here 1hr JCl'\')Ct ~ludcs an alfflSion which is 11 a location 
whcTc busmcss rain apply unkss the arensfon is l'C$ll'idl:d 10 incoming calls: 

S) Al any location •-bctt lhe CUSlomcucs.:lls or shares a.change service: 

The use of business ~cc is rcsvictcd 10 the C~. agents and rcprcscn1111vcs of 
rhc Customer. and ,o,nr users. 



Co11cert Co111m11nicaaons Sales Ul · 

S. I 

DESClUPTJON OF SERVICES (Cont'd) 

Bnis: pchap,s Srom (Conr'cl) 

s.1.2 lmic Exchange Srow Opjjqns 

Tbr following Basic Exdwig,: Service Opoons arc olfacd: 

Basic 8osincss I.mt Scn'NX 
Kry Ll,r Servi« 
TnmtScn'icc 

Scud, Odota P.U.C. Tarill' No. 2 
Oriainal hce No,. 40 

All Basic ~ Service may be conocc'.ccl to CUstomcr-p,,vided u:nninal cquipmmt sud! 
as sw:ion scu. key l)'Slm1S. PBX systems. or fxsunilc macbincs. Service may be ar:wged (or 
ra-o-way calling. in•-vd calling only or ow-..-vd c:alling only. 

Conncctioa cluqcs appty to all service on a one-time basis unless -.;-i punuaru to Ibis lllrilT. 

Unless ochcrwisc Slakd in this l4ri IT. all Business Exdw,gc Services inclucle: 

I. U$48C 0wgcs 
2. Mon1hly R.ccumng Qws,cs 
3. NOfV'C'C\lfflng CharJ'C$ 

()p)O(W ratt clements may also apply as specified in this will 



S.I 

DESQUPTJON Of SERVJCES (Cont'd) 

Racj<; &cbmg Service (Cont'd) 

5.1.J &IQ 

I) Usage Charges. per minuk: 

Day Rate Pcnod 

£--mina Rare Ptriod 

Monthly Rccumng Ch3rgc$.: 

S0.25 

S0.20 

SO.IS 

S1 2:S.00 

S9S.OO 

Soulb Dama P.U.C. Tariff No. 2 
Orip,11 Pac,e So. • 1 

Ea. Adcfl 
~ 

S0.25 

S0.20 

SO.IS 

Eff"toctnT. 



Co11lll1 Communications Sales LLC 

DfSCRU'JJQN OF SERVICES (Cont'd) 

S. I :Hric Exchange Sqys (Cont'd) 

5 .1.4 Trunk SgvJq 

South Oa1:iota P.U .C. T on1I' No. 2 
Oripml ... No. 42 

A single main hsimg is pro,;ded &tt or charge for each CUSIOmcr or record. No cfwi1,: applies to 
aonpllbfuhcd SCl'V1CC. Additional listings arc billed based upon ~ charges of underlying camcrs. 

S.3 Blocbng Sgyjg; 

(Raened for Fstare Uwf 
... 

Mamp:r. Ralcs and T arifl's 
Caamt c, . •rim- Sales, 1.1.C 
11921 fftedom ~ 
Ra-. V'ap,ia 20190 



Co11eert Communications Sales UC 

6.1 

South Dakab P.U.C. Tarifl' No. 2 
OrisiM) h,e No. 43 

Stttion 6: SPECIAL ARRANGEMENTS 

Amngcmrnts will be developed on a c;asc~ buis in response to a bona fide rcquc:51 from a 
CUSU>tna or prospective Cuslomer to develop a oocrq,ctitiv<' bid for a service ofTCffll UDdcr thls tariff. 
R.atcs quo~ in response 10 such comp<'lltivc rcqllC:SIS may be diffcrc:nt than those specified for such 
scrviccs in this tariff. ICB r.ltn will be offered to the CUSlomcr in writing and ori a noodiscriminatory 
basis. All ICB Amngcm..."nts shall be filed "'-ilh the Commission in compliance with applicable sulc:s 
and regulation&. 

M~. R.aia aud Tariffs 
Coaccn Coamamlatioos S&lcs, LLC 
11921 Frcedon:t Orfrc 
Ra1oo., VU)ima 20190 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) 
CONCERT COMMUNICATIONS SALES LLC ) 
FOR A CERTIACA TE OF AUTHORllY TO ) 
PROVIDE LOCAL EXCHANGE SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIACATE OF 

AUTHORllY 

TC99-039 

On Apnl 19. 1999. the Public Utihties Commission (Commission: received an 
application fot a certrficare of authonty from Cooc:ert Communications Sales LLC (CC$). 
An amended applicahon lot a certificate of authority was filed on June 18. 1999 

CCS proposes to offer local exdllwlge services on a resale basis A proposed tanff 
was filed by CCS 

On Apnl 23. 1999, the Commission electrorucaJty transmrtted notice of the filing and 
the intervention deadline of May 7 . 1999, to interested individuals and entities. No 
petitions to Intervene 0< c:orrvnents were filed and at ifs regularly seheduled September 8, 
1999, meeting, the Commission considered ccs· request t0< a air1Jficate of authority. 
Commission Staff recommended granbng a certificate of authonty. suti,ect to rural 
safeguards, and subject to the condition that CCS not offer a prepaid calling card or 
require deposits or advance payments without pri0< app<oval of the Commission. 
c«Ml1ssion Staff further recommended a waiver of 20.10:32.03(11 ){a) 

The Commission finds thal it has jurisdiction over this matter pursuant to Chapter 
49-31. speafically 49-31 ~9 and ARSD 20· 10:32:03. The Commission finds that CCS has 
met the legal requirements established fOI' the granting of a certificate of authonty. CCS 
has, ,n acx:oroance with SDCL 49-31-71, demonstrated sufficient technical. financial and 
ma\llg8rial capabilities to offer telecxln'm..nica seMC8S in South Dakota Further, the 
Commission finds that there ,s good cause to waive subparagraph (1 1 )(a) of ARSD 
20:10 32:03. 

The Colmussaon approves CCS apphcation IOI' a certificate of authonty. subjed to 
n.ral safeguards, a-ld suti,ec:t to the conchhon that CCS not offer a prepaid calhng card OI" 

require deposits °' advance payments without pri0< approval of the Commission. The 
ceruficate of authonty fOI' CCS shall authonze it to offer local exchange S8!'Vices ,n those 
areas in South Dakota where U S WEST Communications. Inc. ,s the rnrumbent local 
exchange carrier. In the future, should CCS choose to provide local excnange S8!'Vices 
statewide, with respect to rural telephone companies. CCS will have to come before the 
Commission in another proceeding before being e le to provide local service ,n that nnl 
service area pursuant to 47 U.S C. § 253(1) whictl allows the Comm1ss100 to require e 
COlll)8(1Y that seeks to provide service in a rural serv,ce area to meet the requirements in 
47 U.S.C. § 214(e)(1) fOI' desig,ation as an ehgible telecommun,cat,ons carrier. In 
addition, the granting of st&tewide certification will not affect the exemptions. suspensions, 
and modifications'°' nxal telephol 1& companies fol.n:f in 47 U S.C. § 251 (f) It ,s therefore 



-

ORDERED, that ccs· application for a certificate of authority to provide local 
ema ge services, is granted. subject to the oonditlon that CCS not offer a prepaid calling 
cad or~ deposits or advance payments without prior approval of the Commission; 
and It Is 

FURTHER ORDERED. that CCS shall file informational copies of tariff changes with 
the C-Orrmission as the changes occur; and it is 

FURTHER ORDERED. that the Commission shall authorize CCS to offer its local 
exdla ge services in those areas in South Dakota where U S WEST Comm.en.cations, Inc. 
is the inc:unbent local exchange carrier; and it is 

FURTHER ORDERED, that the Commission finds good cause to waive 
subparagraph (11)(a) of ARSD 20: 10:32:03. 

Dated at Pierre, South Dakota, this ;4'tl day of September, 1999. 

Tia "'clli oV-cl hlrll>y - DWI --hll--~--1*1-.,_ln ______ onh-

-· l>f-.. .., l'nl - ..... 
11-'W - 1 .,, t I , wCII ctw900 :-:JJ~ 
~¢:ljrf 

BY ORDER OF THE COMMISSION· 

~uto.4r 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERnFJCA TE OF AUTHORTTY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted September 8 1999 
Dod\et No 7C99-039 

T111s is to certify that 

CONCERT COMMUNICATIONS SALES LLC 

,s authorized to provide teleccmmunications services m South Dakota 

Ths certmcate is issued ,n ~ wittl SOCL 49-31 -3 and ARSO 
20 10 24 02 and 1s sJ:i,ed to all al the condmons and 11m,tatlOl'IS COt1ta1ned in 

the rules and statutes governing its conefud of offenng tetecommun1ca11ons 
seMCeS 

Dated at P,e<re. South Dakota, this / .,; (/., day of • ~Sc- 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

,Y,/J: ~; · ;J £.V! 
t .Y,,,.ES A BU G. C~•rman/ 

' -71 I /1, lf/,f ,.t·,7....--
PAM NELSON Comm1sstonef 

, .. ·, _ < \.. , • ~ / ~ • 

LASKA SCHOENFELDER CorrwruSSIOnel' 




