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TC99-025 
ST A TE OF SOUTH DAKOTA 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
PIERRE 

In the Maner of 

CCCSD, rNC. d/bla Connect! 

Application for a Certificate of Author.I)' 
IO Provide Local Exchange and 
Excbaogc Access Service as II Public Utility 

) 
) 
) 
) 
) 
) 
) 

RECEIVED 
MAR ? 7 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

CCCSD, Inc. d/bla Connect! (Cooncctl) hcrcb> petitions the Commission (Of 

anint of • Certificate or Authority to Provide Local Exchange Service as a Public Utility. 

ln support of its Application. CCCSD. Inc. submits the following infonnation. 

1. Name of Am>li£Ml, Corporate Hcadguancrs, AD4 PrinciPOI Comonue Officers 

The DMlC of the Applicant is CCCSD, Inc. d/b/a CoMCCt!. Connect! i.s 11 

corool"lllion orpnm,d and existing Wider the laws of the SIDie of South Dakota. The 

Principal address ofConnect!'s corporate headquarters is: 

Connect! 
One Telecom Plaza 
124 W. Capitol Ave. Ste. 250 
Little Rock. AR mot 
Telephone: (SOI) 401-nOO 
F ac:simile: (SO I) 40 J. n99 
E-mail: dmida@mlil.snider.oo 

2. Tho lllllllC(s) of the Principal Corporate Officers arc: 

Tod L. Snider, Jr. 
Chief Executive Officer 
CCCSD, lnc. 
One Telecom Plaza 
124 W. Capitol Ave. Ste. 250 
Little Rock. AR 7220 I 



Telephone: (S01)401-7901 
Facsimile: (S01)401-7799 

3. The name CCCSO, lnc. will be doing business as in South Dakota as Connect!. 

4. Connect! h1ls DO •Jfficcs located in South Dakoca. The corporute address and 

person who will be responsible for South Dakota operntions is: 

Bill Jester, Director of Operations 
Coll: CCII 
One Telecom Plaza 
124 W. Capitol Ave. Ste. 2SO 
Linle Rock. AR 72201 
Telephone: (SOI) 401-7770 
Facsimile: (501) 401-7799 

The name nod address of CCCSD, lnc. 's registered age ,t for service of process in 

the State of South Dakota is: 

CT Corporation System 
319 South Cotaue Sm:et 
Pierre. South Dako1a S7SO I 

The principal shareholder of CCCSD, Inc. is Ted L. Snider, Jr .. CCCSO, Inc. was 

incorporated in the State of South Dakota October S, 1998. Auach(d hereto as Exhibit A 

is a copy ofCCCSD, lnc.'s Articles oflncorporati;in. 

s. cccsp,lnc.'s Tcleeommunicatjons Expqjensc 

CCCSD, lnc. is a wholly owned subsidiary of Connect Holdings Corporation 

(CHC). CHC docs not opera1e in ary jurisdiction and bas no independent source of 

income. CHC has the same owncnhip and management as Connect Communicaliom 

Company (CCC). CCC bas a contn1et to serve 5CYfflll multi-state business accounts with 

extenSive tclcc:ommunicaliom requi:mncnts. CCC intends to implement its contraet 

through the affilillle subsidiaries, such as CCCSD, Inc. in each state. CCC is funding the 

Slal1 up operations and providing management expertise to CCCSD, Inc. until such time 



CoMect! seeks authority to provide local exchange service to subscribers to and 

from all poin!s in South Dakota and , therefore, seeks statewide authorizalion. 

Consequently, Co.nncct! requests waiver of the requirement to file II map of Conncct!'s 

exchange service area as required by the Commission. 

9. Kev Technicai PersoMCJ 

Attached hereto as Exhibit B an: professional biographies of Connect! 's key 

technical personnel. Coonca! dOC3 believe that the abilities of key personnel will provide 

extcnSive experience and enable Connect! to provide high quality service to its 

customers. 

1 o. Provjsjons Jo Customers for Emqgeney Sgyjccs 

Connect! will be pw,:hasi:ng unbundled nctwerlc services from the incumbent 

service provider.. th.al will enable Conncct!'s customers to have accc:ss to all emergency 

services. 

11 . Financial Balance Sheets for Connect! 

Because Connect! is a start-up company that bas not previously done business in 

the Swe of South Dakolll or in any other Stote, the financial data IISkcd for in the 

app.lication an: not available. If the Commission needs '.>roof of financial stability, 

Conncct! can provide projected financilll dato as well as any other information the 

Commission dcc:ros aoccssary. 

12. Jnterwnnectjons 

Connect! has plans to interconnect with U S West initially and anticipat.es 

interconnecting with GTE and other major CLECs as needed to provide service within 

South Dakota. Connect! bas signed an interconnection agreement with U S We,t as of 



December 23, 1998. We will request interconnection agreements with major CLECs in 

the future as needed. C-Onncct! plans IO initiate interconnecting with US West within the 

First Quarter of 2000. At this time, then: are no plans IO initiate interconnection with 

other CLECs. 

t 3. Tariff/Price List for Connect! 

Attached as Exhibit C is a copy of the Tariff to be filed for Connect! 

14. Rate's Cost Support 

Cost support for rates shown in the tariff is found to be Not Applicable for 

Connect! 

Is. Mmsing Strategy. Target Markets, and Mads:etin@ Bros;hures 

C-Onnect! will market its local exchange service through a small, company­

cmploycd, central sales group. We will targC'I customers who = benefit from the 

pricing made possible by our business model that emphasizes cost effici.eocies, 

employment of radically innovative technology, and a high le\' . of personal service. We 

will not use ony type of multilevel marketing. M we arc not doing business p,escntly in 

South Dakota, there arc no company sales or service brochures available. 

16. Sgyjcc Arca ore Rural Telephone Company 

C-Onnectl docs not intcod IO provide service within an area that is serviced by a 

rural telephone company. 

11. States Connect! is Regjs:tergl or Certified to Provjde Tclecommunjcptions Setvice 

C-Onncc1! has been certified within the Sl!ltc of South Dalco1a and has no plans 

10 regislcr the company in ll!IY Other State. C-0.nncct! has never been denied 

ccrtiflClltion from any other Slllle. Conocct! is in good Slallding with the Commission 



in South Dakota. 

18. Representative for cccsp lnc, Rcqrding CUS1omer Complaints 

All complaints or questions concerning regulatory matters should be addressed to: 

V. Ed Moore, Oinxtor of Regulatory Affairs 
124 W Capitol Ave Suite 25-0 
Little Rocle, AR 72201 
Telephone: (501) 401-7700 
Facsimile: (SOI) 401-7799 
E-mail address. emoore@cnc1.ne1 

19. Billing Md Collecting Charges from Customrn 

CCCSD, Inc. will send monthly bills to customen detailing their usage in keeping 

with the existing written agreement with each customer. All bills will be due mo.nthly 

and any collection efforts oeccssmy will be handled by the company's occounts 

receivable department 

20. Solicilftion of New Cystomqs 

All solicitation of custom= will be handled by Conncct!'s own central s:iles 

group. Each employee of the sales group is and will be a "stake bolder" in the company. 

thus rettiving thorough training and understanding the strong ethical foundation 

cmbrnccd by the company. FW1h<:r. each new customer will receive verification by a 

company supervisor prior to switching over 10 the company's service. 

21. Complaints Rcccjvpd Concerning cccsp, Joe. Servim 

B«ause CollDCd! is not operational at this tim.e. there have been no complaints 

61cd with any State Commission. 

22. Written Request for Waiver ofln11ppljcable Rules 



Connect! respectfully rtqucsu waiver of any inapplicable rules pcr1aining to 

Application for Cfflific:uc of Public Convenience and Necessity submitted by Applicant. 



WRERD'OR.E, CCCSD, Inc. d/bla Connect! re:spccUUlly n:quests that the Commission 

issue it a Cc:rtifialle of Public ConYCllience and Necessity authorizing it to provide local 

Mardi 19, 1999 

CCCSO, Inc. d/bla CollllCct! 

Ted L. Snider, Jr. 
Chief Executive Offioer 

VERIFICATION 



I, Ted L. Snider, Jr., bciog duly sworn. stale tha1 I am Chief Executive Officer of 

CCCSD, lnc. d/bla Coan Jet! and tbal I have reviewed lhe foregoing Applic::atioo for a 

Certificate of Public CouYCllimcc and Necessity to Provide Local Excbengc Service a • 

Public Utility and tbal lhe conlellts thereof are aue and comet to the best of my 

knowledge. information. and belief. 

Subscribed and sworn to before me 
Th.is 19th day of Man:h, 99. 

~JJu 
• NOTARY SEAL• 
~ s. Lee. Notary Nik 

Fdlner Colrlry. SIM& m Maims 
Mr Cc1i.11bsb, Expires 1(20(2008 

~ 
Ted L. Snider, Jr. Chief Executive Offiocr 



ARTICLES OF rNCORPORATION 

cccso d/b/a CONNECT! 

EXHIBIT A 



State Capilol. Sle 204 
500 Easl Caplol ""°'1uo 

Pien'e. South Oalcoca 
57501-5070 

sdsosOIOS.S1alO.sd.u:i 

FROfl: Joyce Ha:celti ne, Secretary of State 
Corporation 

JOYCE HAZELTINE 
Sea-OI 5'ate 

RE: OOKES'l'IC BUSINESS ARTICLES OF INCORPORATION 

fl>e articles of incorporation have been received and filed on 
behalf of the enclosed n-ed corporation . 

EDclosed i s the Corti ficat.e attached to the duplicate arti cles 
a l ong vitb a receipt for the filing fee. 

SD lav requires the f iling of a corporate annual report with ou.r 
office betveen the anniversary date of qualification and {>rior to 
tbe first day of the second aonth following. The report i s due 
the year following qualification. An annual report fora vill be 
-iled to the reqistered agent/addres s listed in the artic les f or 
timely filing. Plea.se cont.act our otficP. if the address changes 
or if the f or111 i s not received. 

Thank you . 

hllp:/lwww.siate.sd.us/slnto/o>C8CU1M!/sos/sos.htm 

COl~­
(505) 77:M"45 

Fu (805) 7T.MS50 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF INCORPORATION 

BUSINESS CORPORATION 
I, JOYCE HAZELTINE, Secretary of State of the 

state of south Dalcota, hereby certify that tbe Articles 
of Incorporation ot cccso, INC. duly sign.ed and 
verified, pursuant to the provisions ot tbe South Dakota 
Business corporation Act, have been received in this 
oftice and are found to conform to law. 

ACCORDINGLY and by virtue of the authority vested in 
ae by lav, I hereby issue this certificate of 
Incorporation and attach hereto a duplicate of the 
Articles ot Incorporation. 

IN TESTIMONY WHEREOF, I have 
hereunto set IIY hand and 
affixed the Great Seal of the 
State of South Oa.ltota, at 
Pierre, the Capital, this 
October 5, 1998. 
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EXHIBITS 

SUMMARYQFQUALlflCATIONSQFKEYPERSONNELQF 

CONNECT COMMUNICATIONS CORPORATION. 

MM!.6QER QF cccsp, (NC, d/b/a CONNECT! 



Updated 3/19/99 

CONNECT COMMUNICATIONS CORPORATION MANAGEMENT PROFILES 

TED L. SNIDER. Jr. - CHJEF EXECUTIVE OFFICER. SOLE STOCKHOLDER AND 
CHAIRMAN 

Mr. Snidtt Ins fifteen years of management experience, mostly in 
tdccommunica:ums.. While building a company (sold in 1997) that operated 
radio Slations. be also deYcloped Soida Communications Corpomtioo from a 
stait-t,p to a company which serves over I 0,000 customers with state-of-the.art 
technology and the largest pagiJJ8 system in Arbosu. 

He received a Bachelor of Science degree in Systems Enginccri.ng from the U.S. 
Naval Academy as well as a M&stcr of Business Administratioo degree from 
UCLA. 

RP SAENZ CHIEF FJNANCIAL OFFJCER 

Mr. Saenz.bas twenty-five years ofbusi.ncss cxpcrier:e consisting of eleven ycars 
with Price Wlllerhouse, eight years as a senior finan~ aJ officer (for a regional 
retail chain and for a company serving the telecommunications industry), three 
years in senior managcmc:ot positions with a flll81Xilll services firm, and several 
years of iodepcndeot busincss consulting. 

He rccrivcd a bachelor's dcg,ec in accouoting, with honors, from the University 
of West Florida. Profcssiooal certifications include Certified Public Accouotaot 
and Ccrti 6cd F mud Examiner. 

BILL 1ES'TER DfRECTOR OF OPERATIONS 

Mr. Jester bas tv.'ellty years cxpcrieocc in the busiIY s sector, with an emphasis on 
Business Dcvclopmcot and Mmeting/Salcs. He spent eleven years as prcs.ideot 
for two companies and bas nine years c:xpcricoce in managcmeoL He also served 
42 years in the U.S. Army and retired as a Major Geocral. 

He holds a Bachelor of Science in Business Adminismuion. along with a MBA in 
mmagcmcn1 and finnncc from the University of Arkansas. 

RICHARD SPAVINS DIRECTOR OF NETWORK ENGINEERING 

Mr. Spavins has worked in the tclccommunicalions field for the last 34 yea.rs. He 
bas extensive c:xpcriax:e in installation of office and plant PBX systems, ca.hie 
networks, and installation of Powertcl switches. Mr. Spavins was employed at 



APCo for 6.ftcm years, American Mobilpbooe for thinecn yars. Mc:tra 
Communic:alioos Group for lhn:c yi:ars_ and Po wmel for two years. He is in 
chatge of installation as wcU as maintenance of the Hams switches iwioo-wide.. 

He was gnmta1 a bachelor's dqrcc i:n Electrical Engineering from Auburn 
Uaivemty Mardi 1971. He is a~ Professional ~ in the 
Stales of Alabama and Lonisiana with a Gcoeral Radiotdcpbone Llocosc 
With Ridar Endorscmc:oL He has =tificanoo for Rohn CBX and GTD 
1000& 120PBX 

ED MOORE OTRECTOR QE REGULATORY AFFAIRS 

Mr. Moon: bm spcnl twemy-eigbl years i:n die •docxmnJ1micatiom industry, 
fumUJcn Cid! with Southwes1em Bdl IIDd AT&T. He ~'Omd prinmi1y in die 
area of Dd'WOli desigJl, plmnin& and tdrnioisttwrioo for Soulhwes1em Bell, 111d in 
rcgulalory and~ m•nag 11all for AT&T. 

He rcccivcd • bncbdor's degree in math mari<.:s and physics from die University 
ofCcmralMmsas 

:,HANNON LIGON-- HUMAN RESOURCES DIRECTOR 

M,.. Ligon bas c:igbt years cxpc:rimce i:n Human Rcsoun:es. She Javed as the 
V"ICC Pn:sidcul of Human Resourc:cs for a 500 person mwPJfactvriog <>-01w1y 111d 
spclll OYCr 1hRc years with A..dasuu Coosulting as a Manager in the Change 
Maoagcmcnl Group in a variety of industries. irx::bding tdealm. 

She rcccivcd a 8acbdor of Ans degree in Political Scimce and 8usi:oes, 
Admin.isntioa from Vandc:rbilt Uoivasity md bas ~ Profcs:siooal of Hmnao 
Ri:sourcc oertificatioo from SRRM. 

CAL ARNOLD- DIRECTOR Of MARKETING 

Mr. Arnold sp=nt 26 years managing commcraal radio Slwrions including fifteen 
years as m owner. Most receat1y be Javed as Gemnl Manager of• ten radio 
station cl~ plus a Sime radio Dd'WOli for Ci1add Comrnurric:a!ims His ownll 
cq,cricooe bas bcco in pl•ooing. problem solviog. opaatiom and sales. 

He received a Bac:bdor of Ans in Radio and Tdevisioo, and a Master of Ans in 
Mass Coovmroicatioos both from Baylor University. 



PHILLIP KENNEDY -NETWORK OPERATIONS MANAGER 

Mr. Kennedy has spent eighteen years in the telecommunications industry. He 
has experience nanaging Network Operations., Switching Center Opcntions. and 
LAN managar.cnL He bas been a Supcnisor of operating facilities that 
proc:csscd dala for invoicing of all c:alls swilebcd, c:ollcctcd. n1tcd. and billed. Mr. 
Kennedy worked for Univcrsal Network Sctviocs, Inc. for nine years.. 
Metromedia/LOS Long Diswic:c for six yea.rs, Infra-Pak, Inc., for lhrcc yca.n, and 
was a Tdccommunicati001 Technician for the Anny National Guard Reserve, for 
SC'Yal) vs. 

He bas n=ivcd Cc:nificalion of Database, Maintenance. and MSP4-0 form DSC 
and Certification on MVP Operations and Maintenance from Glcnayre. 

DAVE GRANERE - WESTERN REGIONAL MANAGE! 

Mr. Granm: bas spent eighteen years in the telccommunic:ations industry. He h4s 
managed all aspccu of daily operations that include: field services, switch 
managm,ent. provi.siooing. dispalc.h circuit design. network design. and 
tn:ffic managcmcnL He has worked closely wilh the Regulatory Agencies 
locak.d in the Wcstcm Regions of the Uniuxl States. Mr. Orancrc has also 
worked within the Supervisory Sp~; hiring and S1llffmg. tniining and resource 
devclopmcn1. administtutivt ac1ioo and persoruiel budgets. He 1w extensive 
knowledge of switching ICC.hnologics and network systems, design and ordering 
of voice and data nctWOrk services, installation and implementation of systems 
and network c:ompoocnts from start to fm.i.sh. and establishment ofMcustomcr 
arc~ c:all ccntelS. He v.-orkcd closely with major long distance companies. 
negotiating service agJ'CCfflCllts, terms and conditio,~ and developed a thorough 
uodcrstanding of the local and federal (FCC) tariffs that govern the extent and 
me1hods to which services can be applied 

Mr. Granm: n=ivcd I Bac:hclor of Scicoc:c in History from the University of 
lJwL 
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CCCSD, INC. d/b/a CONNECT! 5IOUTlf DAKCJTA TAIUFF NO. I 
Origiml Td: ha,c 

REGULATIONS AND SCHEDULE OF CHARGES 

APPL Y,NG TO EXCHANGE ACCESS AND END-USER 

COMMUNICATION SERVlCES WITHIN 

IBE ST A TE OF SOU'TH DAKOTA 

ISSUED: March 8, 1999 EFPOC11VE: April 7, 1999 

laucd by: Ted L. Soi.def, JR. 
Chief Elcol:utive Officer 
124 W. Caphol, Sullc 200 
Utile l«d-, Arbmu 72201 



Y!PIOl'WNIL,ffS 

TA.81.E OF OlHTENTS 

CHBCJC SHEET 

EXPIANATION OF SYMBOLS, REFERENCE 
MARKS, AND ABBREVlATIONS OF 
T6CHNlCA1. TERMS USED IN nos TARIFF 

APPUCATION OF TARJFF 

DEFINmONS 

REGULATIONS 

2.1 Underuking or Ille Company 
2.2 Prohibited Usct 
2.3 Obtiawom or the Cus1omer 
2.4 Customer ~uipmcm and ChaMCIJ 
2.S Paymett AmngcmcnlS 
2.6 Allowancca for lntem1pdons In Service 
2.7 Use o(Cullomer's Service by Olbcn 
2.8 Cancelblioo of Service 
2.9 Tnnsf'en and AJslgnments 
2.10 Notices and Communlcatlons 

SBRVlCB ARBAS 

3.1 Exclwlaca, Rate Clwes, and Local Calling Areas 
3.2 Extended and Bxpanded Area Calling Services 

ISSUED: Mardl 8, 1999 

Issued by: Ted L. Snider, JR. 
Chier Executive Officer 
12A W. Capilol. Sue 200 
Linlc Rock. Ar~ 72201 

SOtfTH D.UOT A T AJllff NO I 
Pftfx:c . Oqp:ia ... I 

~ r. 
Pftfx:c I 

Prmcc • 

Prchcc s 

Prcfxe 6 

2 

2 1 
2 IS 
2 16 
2 20 
2 23 
2 30 
2 35 
2 36 
2 36 
2 37 

3 

3 
3 

EFFECTIVE: April 7, 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Preface • Original Page 2 

TABLE OF CONTENTS, (CONT'D.) 

SERVICE CHARGES AND SURCHARGES 

4.1 Service Order l!ld Cb.ulgc Charges 
4.2 Maintenance Vish Charges 
4.3 Restonulon of Service 

NE'tWORK SERVICES DESCRIPTIONS 

5. 1 Gcncru 
S.2 Call Timin& for Usage Sensitive Services 
5.3 Rate Periods for Time of Day Sensitive Services 
5.4 Standard A=s Unc Service 
S.5 Digital DID Voice Grade DS-1 Trunk Service 
S.6 Inbound-Only. Data-Only OS-I Trunk Service 
S.7 Integrated Scrvic:es Digiw Network (ISDN) Primary 

Rate lntcmce (PRJ) l!ld Ba.sic Rate lntcrfacc (BRJ) 
S.8 Hunting/Grouping Service 
5.11 Cusiom Local Area Signaling (CLASS) Fcarurcs 

ISSUED: March 8, 1999 

wuedby: Ted L Snider, JR. 
Chief Executive Officcr 
124 w. Capitol, Suile 200 
Utt.le Rock. ArDIIAI 72201 

4 
4 
4 

s 

s 
5 
5 
5 
5 
s 

s 
s 
s 

I 
3 
4 
5 
6 
7 

8 
9 
10 

EFFEC11VE: April 7. 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARJFF NO. I 
Preface • Original Page 3 

TABLE OF CONTENTS. (CONT'D.) 

MISCELLANEOUS CHARGES AND SERVICES 

6. 1 Listing Scrvica 
6 . 2 Directory Assisuncc 

SPECIAL ARRANGEMENTS 

7. I CollUICI Se:viccs 

PROMOTIONAL OFFERINGS 

8.1 Promotion, 
8. 2 Oiscouncs 

ISSUED: Muth 8. 1999 

1ssucd by: Ted L. Snidct. JR. 
Chief Executive Officer 
124 W. ~pitol, Suite 200 
UuJc Rocle, Arbnsu 72201 

6 
6 

7 

7 

8 

8 
8 

EFFECTIVE: April 7. 1999 



CCCSD. INC. d/b/a CONNECT! 

CHECK SHEET 

SOt.ml DAKOTA TARIFF NO. I 
Prc(ac;c - Original Page 4 

Shecu of Ibis wiff arc effective as of the date shown at the boaom of lhc respective sbeet(s). Original m:I 
revised shcelS as named below comprise all changes from Ille o.riginal miff and are currently in effect u 
or the dale on Ille bottom of lhls page. 

Sce1ioa Pase Revisioo Scctloo Pqc 
r111e Origu,al 2 

2 
Preface I Origilw 2 

Pref- 2 Ociglnal 2 
Pre&cc 3 OrJilllll 2 
Pref- 4 Original z 
Preface s Origillll 2 
Preface 6 Original 2 

2 
I Original 2 
2 Original 2 
3 Oripnal 2 
4 Oripnal 2 
s Original 2 
6 Origio11 2 
7 Original 2 

2 
2 I Original 2 
2 2 Origillll 2 
2 3 Original 2 
2 4 Origl,w 
2 s Original 3 
2 6 Origiml 
2 7 OriJ!nal 4 
2 8 Origillll 
2 9 OriJim.l s 
2 10 Original s 
2 II OrigJ,w s 
2 12 ~· s 
2 lJ Origi.na. s 
2 14 Or\sinal s 
1 IS Original s 
2 16 Original s 
2 17 Original s 

ISSUED: March 8. 1999 

wuedby: Ted L Snider, JR. 
Chief Executive Officer 
12.4 W. Capirol, Suite 200 
Little Roclt, Arunsas 7120 I 

18 
19 
20 
21 
22 
23 
211 
2S 
26 
27 
28 
29 
30 
31 
n 
33 
34 
3S 
36 
37 

I 
2 
3 
4 
s 
6 
7 
8 
9 

Rcvlsloo Section Page Revision 
Original s 10 Original 
Original 
ori,iiw 6 Origilul 
Ori$in&I 
Original 7 Ori&Jntl 
Origilal 
Orlp 8 Original 
Original 
Oripnal 
Oripal 
Oripnal 
Oripnal 
Origlnal 
Original 
Orlglml 
Ociglnal 
Original 
Original 
Original 
Original 

Origin.ti 

Original 

Original 
Original 
Ociglnal 
Original 
Original 
Original 
Original 
Or!Jlnal 
Original 

EFFECTIVE: April 7. 1999 



CCCSD, INC. cl/bla CONNECT! SOUlli DAKOTA TARIFF NO. I 
Prcoo . Origuw Page s 

EDL\NAJJON Of SXHIQIS PED1!ffifE 
MA8ll ANP itlD!YMJIONS Of If&RNICAL 
~ 1\Sf'P IN nm IitRifl' 

(C) To signify cbangal n:gub1ioa. 
(D) To signify discoodmed rue or rcgubtion. 
0) To signify incrcascd l'IIC. 
(M) To signify a move In the loc:atlon or 1:ex1. 

(N) To signify 111CW l'IIC or rqulallon. 
(R) To signify reduced l'IIC. 
(T) To signify a dw!gc In ICX1 buc no dw!gc In 1111c or regul&tion. 

ISSUED: March 8, 1999 

Issued by: Ted L Snider, JR. 
Chief Executive Officer 
124 w. Capitol, Suite 200 
Ultlc Rock, Arb.mu 72201 

EFFECTIVE: April 7, 1999 



CCCSD, INC. d/b/a CONNECT1 

APPLICATION QF TARIFF 

SOUTH DAKOTA TARIFF NO. I 
Preface • Original ~c 6 

This wiJT sets fonh the service offerings. ra1es, terms and coodi1ions appliablc 10 !he fumlshing or 
maaswc end-user communications sctVia:s by CCCSD. INC. d/b/a CONNECT!. hcrciauf1cr rcfcned 10 
u 1he ~y. 10 cusu,mm wilhin SOUTH DAKOTA. 

ISSUED: March 8, 1999 

Issued by: Ted L Saidct-, JR. 
Chief Executive Officer 
124 W . Capi1ol, Suite 200 
Uwc Rodr, Arb.mu 7?201 

EFFECTIVE: April 7. 1999 



CCCSD, INC. d/b/a COl'l'NECT! SOlJTH DAXOT A T ARJFF NO. I 
Section I · Orig,rw Pag~ I 

SECTION 1.e · DEflNITIONS 

For cbc pupose or this tariff. lb: ColJonig defuwoas will apply: 

A)UX)matic Numbg WrnrUir:MiT (MNJ@): Allows lhe IIJICJl'Olric irammissiao of • allcr' s billing IICCOWll 

!rLrpli •It INlmbcr ID a local n ..... aanpml). ~ rnrier or a third pany sublcriba. The 
primaJy purpose or ANl is to allow ror billing or IDII calls. 

ISSUED: M.ucb a. 1999 

wuedby: Ted L Saidtt, JR. 
0,icf Executive <M'fi= 
124 w. Capilol, Sultc 200 
Lilllc Rock. Asbnsu 7220 I 



CCCSD, INC. d/b/a CONNECTt SOUTH DAKOTA TARJFF NO. I 
Section I - Original Page 2 

SECTION 1.0 • DEFINITIONS, (CONT'D.) 

Jlil: The smallest unit of information in lhc binary system of noution. 

Con2etim: An arnngcmen1 wberd>y the Company• s swi1ching equipment is tOUted in a Local Exchange 
Company' I CCOIJ'al Off ICC. 

Commmjcm; Refers to de SOUTH DAKOTA Division of Public Utilities. 

Ommrr O{ Sbbsgjt,q: The pcnon. ftnn or cwpor:ulon which orders scnoice and is responsible for lhc 
paymc:U or charges and complia.oce wilh the Company·s regulations. 

PmticMPd fphonnd Calls: Rdcn to calls tlw arc cennin.w:d via dcdicakd acccs.s f.lcilities connecting the 
Ommrr's premises and lhc Company's Point of Presence (APOP@). This sctVia: is offered to che CXlCU 

fac:iJiric:s arc available and wbc:re lhc Company and lhc Customer joim.ly arrange for lhc CSllblilbmcm or 
dcdk:lted access fa..-dkics conncc:ting lhc CUstomu·s tntnk-romparible PBX or odler suitable ecriipmml 
IO die Compny's 'OP. The Cllstomer shall be responsible for all cosrs and clwges usociatcd with the 
dedicated ac:ccaa facUllics. 

Pedicared Oulbourd C,11,<: Refen to service ~ ~ offered IO Ille e&ltlll facilities an: aVlllablc in those 
caxs wbcR dx Company and the CUslomer joimly arrange for the esubllshmenl of dedicated access 
facilities conocaing the Cllstomer's trunk-cc:mpatiblc PBX or ocbcr suitable cqulpmcol to the Company's 
(POP). The Olslomcr shall be responsible for all COSIS and charg 11LSSOCia1ed with the dcd.icated access 
facillliea . 

Dggk; R.cCcn 10 a cub or cqulvaleru of ash security held u a guarantee for paymau of the charges. 

PIP ])unt· A form of loc:al switched access tlw provides lhc ability for an OOLme pany to call an intcmal 
extension directly wilhout the intcrvendon of the Company operator. 

Dill Pulse <or ·pp·1: The pulse cypc employed by rotary dial SI.Ilion scu. 

ISSUED: March 8, 1999 

Issued by: Ted L. Snider. JR. 
Chief Ex.cc:utivc Officer 
124 W. (Apilol, Suite 200 
Ultle Rocle, Arbmu 72201 

EFFECl1VE: April 7, 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Stttion I - Original Page 3 

SECTION l.O - DEfIN1DONS. (COl'lf'D.) 

Dircg lnwu:d Dial (or "DID"l: A service aunbute chat rouics incoming alls diro:ily 10 swiom. bypa.ssm& 
a ccnlral answering point. 

Djreg Outward D@J (or "DOD"): A service llltribulc that allows individual station users to access and dial 
outside numbers dirtctly. 

Dual Tone MyJtj-Frequency (or "DThfF"}: The pulse type employed by tone dial station SCG. 

Duplex Seryjce: Service that provides for simultancous tr1l1Smission in boch dircctlons. 

End OfTg: WW, respect 10 each NPA-NXX code prefix assigned to the Company. the localion of the 
Company's "end office" for purposes of 1his iarifl' shall be the poirl of inlcrrocuiectioo usocialcd wilh that 
NPA-NXX code in the Local Exchange Routing Guide (Al.ER.Gt!), issued by Bcllcorc. 

Exchange Tcjcphone CcpiWJY or Telephone Commny: Denotes any individu.tl. pannership. mociltion. 
joinl•SIOCk compa.ny, lrusl, or corporalion authom.cd by the appropriate rcgul.alory bodies 10 engage in 
providing public switched c:ornmunJcation scrvkc lhrougboul an exchange uea, and between exchange 
&1'QS wilhin the LA TA. 

Hearin& lmpajrpg: Those penons with communication irnpairmc:ms. including lhosc wring impaired. 
deaf. deaf/blind. and speech impwcd persons who have an impa.imxm that prcvenu lhcm from 
communicating over the telephone without the aid of a 1elccommunlca1ions device for the deaf. 

Huosing: Routes a call 10 an idle swion tine in a prcamngcd group when lhc called muion line is busy. 

ISSUED: ~ 8, 1999 

Issued by: Ted L. Snider. JR. 
Chiitf Executive OITICCr 
124 W. Cipitol. Suilc 200 
Liltle Rock. Arbns&s 7220 I 

EFFECTIVE: April 7. 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA T A.RIFF NO. I 
Section I • Original Page 4 

SECl]ON 1.0 · DEFJNITJONS, (COITT'D.) 

Jdx:!rnd-ODly: A service attribute rhal rmricu outward dial access and routes incoming calls to a 
dalgnarcd answer poinl . 

lJCC or lncgexchange Carrier: A 1011g distance tclccommunicatlons services provider. 

Kbm: Kilobits per secood. dcno<cs thousands or biu per second. 

~: A Local Access and Tnnspon Area established pursuanl to lhe Modification of Final Judgment 
Clllet'ed by the United States District Coun for lhe District or Columbia in Civil Action No. 82-0192; or 
any other geographic area de$ignalcd u a LA TA in !he Natiooal Exchange Canief Association. Inc. Tuifl' 
P.C.C. No. 4. 

Mm: Mepbia. denotes millions or bits per second. 

Minjmum Poim of P)"CSCDCC (~P!}; The main telephone d0$CI in the CUsiomer-s building. 

Mond)ly Recurring C!pm1cs: Tu: mouhly charges 10 the Customer Cor services, facilities and equipmeni .• 
which conllnuc for the agreed upon duration of lhe scrvicc. 

Multl-F@llti)fY oc {"ME:} An inlu-ma.chine pulse-lype used for signaling between lcltpboo: switcha. 
or between telephone switches and PBX/key systems. 

CCCRl. lllc,: CCCSD. INC. d/b/a CONNECT!. the issuer or this tariff. 

Non:Bcsmigg Charge ~NRC9}: The initial clwgc. usually assessed on a one-time basis, to initiate and 
establish service. 

ISSUED: March 8. 1999 

l.ssucd by: Ted L. Snider, JR. 
Chief Executive Officer 
124 W. Capitol. Suite 200 
Little Rock, Ark&nsu 7220 I 

EFFECTIVE: April 7, 1999 



CCCSD, INC. d/b/a CONNECT! SOUllt DAKOTA TARIFF NO. I 
Scc1ion I - Origirul Pag<' S 

SEC]]ON 1.0 • Q£J1NIT1QNS. CCO!'<T'D.) 

l:!U: Numbering plm •= or uu code. 

Qshcr Telephone Company: An ExdwJgc Tck:pboo,: Company. ocha wn !he Company 

£DX: Privau: Bnnch Erchlng,: 

Pvjnl of fl CXJA <~t'!l= Poinr or Pl ea:occ 

Rcqrrigg Qw:gq: The ~ cbarga 10 che CUSlomcr for scmces. rxililics and c,qu~ which 
0-I i1 IC: for de q,,,c,d apoo dunlioa o{ !be ,cm,c,e. 

ISSUED: Mud> &. 1999 

Issued by: Ted L Snidtt. JR. 
Chicfuecu1ivc orr,ccr 
124 W. Capilol. Suilc 200 
Litlle Rock. Arbmu 72201 

EFFECTIVE.: Apnl 7. 1999 



CCCSD, INC. d/b/a CONNECT1 SOUTH DAKOTA TARIFF NO. I 
S«tioo I • Original Page 6 

SECTION 1.0 • DEflNIIJQNS, (CONT'D.) 

Sqyjce D·IMIAIBllA• P@: Tbe flnl day following the dale oo which the Company noofies the 
0., r dl&l the requc:sled lefVice °' f.acllily is available Cor use. uoless wended by Ille Cislomer"s 
rduaJ co accq,t 1e1Vice which docs DOC c:ooform co IWldards Id fonb in lhc Scmcc Order or lhls wilf. 
in wllicb C&'lC die Setvice C: - 11 w • Dau: Is lbe dale or lbe Cuslomer's acccpwicc. Tbe Company 
ux1 Customer may mulUally a&J'CC oa a subaltwc Service Commeoccmenl Otte. 

Sqyjcc Onlg Tbe wriacn R1Q1a1 f« Nelwork Semoes c~roncd by the 01stomer and Ille Compffly in 
lbe fonmt ~ i1ed by the Company. The signing of a Servu Order by the CUstom:r and~ by 
die Company initiallcs the rcspecmc obllgatioos of the panics as set fonb therein and punumi to lhls wift", 
bul tbe dunllioo or the service is cak:uJared from the Service Commcncemcnl Date. 

SJlmsl: A facilily or oquipncD1 Sy,lCID or l'lbsy1lan Iha! can be wed simu!WJCOUSly by scvcral 
OJSfomcn. 

ISSUED: Mardi&. 1999 

bsucd by: Ted L Snider, JR. 
Chier Executive Officer 
124 w. Capkol. Sui!: 200 
Little Rock, Arbnsas 7220 I 

EFFECTIVE: April 7, 1999 



CCCSD, INC. d/b/a CONNECT? SOU1li DAKOTA TAR.IFF NO. I 
Sectioa I • Origiml Pqc 7 

SEOJQN 1.0 • DVINI[lONS, (CONT'D.) 

Tw Way: A service aariule dial iDchades ourwm' dial c:apzbtlioes for outbound alls and WI also be 
u,cd IO carry illboulld c:alls IO ;a cairnJ poial for fu~r proc:essmg. 

Uggc Hrr:4 Qar:,q: Omgcs ror minulcs or IDCS3.lJCS tnvcrsmg over loc:aJ cxdwlgc facilities . 

Uag OJ End Ugr. A OISIOIDCT. Join1 User. or any Olbcr pcnoo autboriud by a Cusr.omez co use scrv- e 
provided Wider Ibis cariff. 

ISSUED: March 8, 1999 

Issued by: Ted L Snider. JR. 
Clue( Executive Off ica 

124 W. Qpicol. Suu 200 
LiUk Rock. Arbmas 7220 I 

EFF'ECllVE Apnl 7, 1999 



CCCSD, INC. cl/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Section 2 - Original P~gc I 

SECTION 2.0 - REGULATIONS 

2. 1 Uoda1aklng oflhe Comp&QY 

2.1.1 Scope 

The Company undctukes IO furnish communications ~ purs'.lant IO the tenns of this 
ariff in cowo::tion wilh ooe-way and/or t~way infonnation transmission bctwccn points 
within SOUTH DAKOTA. 

CUslomers and usen may use $Ct"VICCS and fadlitics provided under this tariff 10 obtain 
aca:ss to SCl'Vic:t:s offcted by Olher service providers . The Company is responsible under 
chis will' only for the services a.rd facililics provided hereuodu. a.rd it usumcs oo 
responsibility for any service provided by any other entity WI purchases access 10 the 
Company nerworlc in order 10 originate or terminate its own services. or 10 conununlcate 
with its own eustomen. 

ISSUED: Maicli 8, 1999 EFFECTIVE: April 7, 1999 

Issued by: Ted L. Snider, JR. 
Chief Executive Officet 
124 W. Capit0l, Suite 200 
U llle Rock, Arkansas 72201 



CCCSD, INC. d/b/a CONNECT! SOVTH DAKOTA TARlFF NO. I 
Seel- 2 • Origiml Page 2 

SECTION 1.0 • REGULATIONS. (CONT'D.) 

2.1 UndaUklug oft.be Company, (Cool'd.) 

2.1.2 Short.ace of Equipment or Fadlilk:s 

(A) The~ n::scm:s lbe rigbl to IUTlll or co a!loca£e lbe use of c.usl.ing facilities, 
or of addiriooal Cacilltics offered by the~. whm necessuy becau,c of lack 
of facilities. or due 10 some other cause beyond lbe Company's COClUOJ . 

(B) The ~ of service unda this wiff is subject to lbc availabiliry on a 
comJll.ling basis of all lbe occe:m. y facilidcs and b limited to the apKl!y of Lhc 
Company's facilities u wdJ as Cacilltics !he Coq,aay may obuin from ocbet 
c:anicn 10 furnish service from time to time as rcquin:d at the sole dls(;retion or 
the Company. 

ISSUED: Mardi 8. 1999 EFFECTIVE: Apnl 7. 1999 

wucdby: Ted L Snidcf. JR. 
Cbief Executive Otrictt 
124 W. C&pilol. Saile 200 
Unlc Rodt. Arbnsu 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Section 2 • Original Page 3 

SECTION 2,Q • REGUI..ATIQNS, (CONT'D.) 

l.l Undutulug of the C00>pa11y, (Cont'd.) 

2..1.3 Tums and Coodltions 

(A) Service i.s provided on the buu of a minimum period of &I lea.u one mom:h, 24-
bours per day. For the purpo$C of computing charges in this tariff, a molllh i.s 
considcn:d IO have 30 days. 

(B) CUstomas may be required IO aur imo wriaen service orders which shall conwn 
or reference a speclfic description of the sc- •ice orden:d, the mes IO be cbargcd, 
die duralioo of the services, aod the cams ll d cooditions in this Wiff'. CUslOmers 
will abo be required 10 c.tecute any Olher documclllS as may be reasonably 
rcqucsied by the Comp.my. 

(C) At the apirllion of Ille inltiaJ tcnn specified in each Service Order, or in any 
c:xtcmion lhcrcof, service lhall colllinue on a ll'IODlh-<o-month buis 11 the !hen 
curnu mes unless lffll1inaccd by either party upon 30 dayi' writtell notice. Airy 
termlmlioo lhall DOC relieve Ille CUslomer of its obligation IO pay I.DY charges 
illl::um:d under the setVice order aod this wiff prior IO tcrmlna.llon. The righls 
and obliga•loos 1hat by lbeir m.nuc cneod beyond the tmnio&lion or the term of 
the IICfVia: ordct sh.all lWVivc such lemlimlion. 

(D) In any action between the parties 10 enforce any provision of this miff. the 
prevailing pany shall be emil1cd IO rccovc; llS legal fees aod coun costS from the 
noo-prcvailing patty in additloo IO Ol.ber relief a coun may award. 

lSSUED: March 8. 1999 EFFECTI~ April 7. 1999 

bsued by: Ted L Seide,-, JR. 
Chief Ex.ccutivc Ofl"lCC'r 
124 W. Capitol, SUife 200 
Uulc Rock. AsU11AS 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. l 
Section 2 • Ori3ioa.l ~c 4 

SEC]]QN l,O - Rf&UL\l)QNS. (CON'l"D.) 

2.1 Unda1aklng ol da,e Ccasw.J, (Coar'd.) 

2.1.3 Tenus 1111d C ilk , (amt'd.) 

(l) !be Orsromer is using !be scrvic:t in viowioo of this tariff; or 

(2) lhe Cusloma is using the service in violalion oflbe law. 

(F) This wtff sha1I be iaupcd.od aad go-.Cflled by the laws of the Sale oC SOU'Jlf 
DAKOTA n:pnllcss of ilS c:boicc oC laws provision. 

(G) No penon oc any shall be required IO make any par-. incur llll)' pemlry. 
maoewy oc ocbawise. oc pwdme any services in order w have die right ro 
oticain scrvu dilcttly from lhc Company. 

(H) To die c:Xlall chat cilber !he ~ny or ;my other telepbooe caq,any c.u:rcisea 
c:omrol Ovtr anilablc able pairs. cm!uil. duct spaa. FJC.eW1ys. or odlef 
bcililics Deeded by !be other ro reach a person or cmily. the p.iny cxen:ising such 
courol shall mate lbem available IO !be otb:r an 1crms cqui\'2lcnl to lbose under 
which lhe Company mam similar faciliucs undct- iu conuol available to ils 
CI.ISUllllerS. Al die reasonable n,qllCSI of cilhcr pany. !be Company and lbe otb:r 
tclcpbooe ~ shall join the ~ to obwn from lbe owner of !be property 
ac:ass for die other party to Sttve a pcrsoo or Cdily. 

ISSUED: MMdt 8. 1999 EFFECTIVE: April 7. 1999 

lssuod by: Ted L. Snidct. JR. 
Chic( Executive Officer 
124 W. C4pitol. Suite 200 
Little Rock. Ad:ansas 7220 I 



CCCSD. fNC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Set11on 2 • Original Page 5 

SECI]ON 2,0 · REGULATIONS. (CONT'D.) 

2. l Uodm.&ldn& ofthc, Company, (Coot'd .J 

2.1.4 Uability ol the, Company 

(Al The liability of the Company for damages arising out of the furnishing of iis 
Services, induding but noc limited 10 mistakes, omissions, illlcrrupdoiu, delays. 
or errors. or other dcfccu. rq,rcscn11tions. or use or lhcsc services or arising out 
of the failure 10 furnish the service_. whether call5Cd by aas or omission. shall be 
limited to thc extension of allowances for inltrruption as sec forth in 2.6. The 
extension of such allowances for intcnuption shall be the sole remedy of the 
Cusumcr and 1hc w le liabaliry or the Company. The Compan) will noc be liable 
for any din..1, 1ndire<.1. inridental. spccW. coruequeruial. cxcmpl.uy or punitive 
daimgcs 10 Cusiomer as a result of any Company scrvacc, equipment or facilities. 
or the a<:ts or omissions or negligence of thc Company's employ= or agents. 

(B) The Company slull no< be hablc for any dcLiy or failure of pcrfomuncc or 
equiprncru due 10 causes beyond at, control. mcluding but no1 limited to: acu of 
God. fire, flood, c.tplosion or Olhcr caw1raphes; any law. order, rcgubtioo, 
direction, action. or request of the United Stiles Government, or of any ocher 
11ovtmmcu, including state and local go~-cmmenl3 having or claimina jurisdicdoo 
over the Company. or of any dc:partmeo1. agency, comml.s:sion, bureau, 
corpontion. or Olher lnstrumenaliry of aoy one or more or tbcsc federal. state, 
or local g<ml1llllCl1U, or of any civil or millwy autboriry; national emergcocles; 
insurrections: riocs; wars: unawllablliry of rights-of-way or mate.rials; or strikes. 
loclc-oucs. work Sloppagc:s, or Olhc:r labor difficulrlcs . 

ISSUED· March S. 1999 EFFECTIVE: April 7. 1999 

IJSUCd by: Ted L. ~nidu, JR. 
Chief Ex.ccurive Offio:r 
124 W. Capitol, Suite 200 
Liulc Rocle. Arkansas 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARlFF NO I 
Section 2 • Onguul P2ge 6 

SECTION l,O • REGULATIONS. (CONT' D.) 

2.1 Undmaking of~ Company, (Coat'd.) 

2.1.4 Uablllty of 1M Company, (cont'd.) 

(C) The ~Y shall no1 be liable ror any act or omwion of iny cnmy furnishing 
to the Company or to the Company's Cu:s1omcB fxdu,cs or equipment used for 
or with the scrvic:a the Company offeB. 

(D) The Company sh.ti! noc be Ii.able for any damages or lossc$ due to the fault or 
negligence of the Customer or due to the failure or malfunction or Customer­
provided equipmenc or facilhics . 

(E) 1bc Company docs noc guanruce nor make any wunmy with respect to 
inslall&tlons it provides for use in an explosive atmOspherc. 1bc Customer 
indemnities and holds the Company harmless from any and all loss, claims, 
demands, swu. or Olhcr action. or any liability whauocvcr, wbc:thcr suffered, 
made, instiruted, or asserted by any ocher parry or pcnoo(s), and for any loss, 
d.amllge. or dcsuuction or any property, wbctbcr owned by the Customer or 
Olben, auscd or cl.iimcd to have been auscd directly or indirectly by the 
insulation. opcntion. failure to opcr.u.:. nuintcm11tt. tcmOY1I presence. 
condidon, location. or use of any insulbtioo so provided. The Company reserves 
the right to rcquirc each Customer to sign an agrccmcnt acknowledging accq,ancc 
of the provisions of this sccuon 2 . I .4(E) u a conduion prcccdcnt to such 
lnstalbtions. 

ISSUED: March 8. 1999 EFFECTIVE April 7. 1999 

Issued by: Ted L. Snider. JR. 
ChicrF.xccutive Officer 
124 W. Capitol. Suite 200 
Uulc Rocle. Arnnsas 72201 



CCCSD, [NC. d/bla CONNECT! SOUTH DAKOTA TARIFF NO, I 
Sc<:uon 2 • Original ~ ge 7 

SECTION l,O • REGULATIONS. (CONT' D.) 

2.1 Uodmaldng of the Compu,y, (Coot'd.) 

2. l .4 Uablliry ol the c-p.ny, (coal' d.) 

(f) The Company is l'lOl llable fot any dc&ccmcnt of or damage 10 CUslomer praniscs 
resul1ing from lhc furnishing or services or equipment on such premises or I.he 
inaallation or removal lhcreof. unless such defacement or damage is caused by 
oqligcoce or willful macondua of lhc Company·s agcnu or employees. 

(G) Tbe ~ lball be iDdcmnif.cd, defended and held barm1ea by the Cuaomer 
a p.irlll any claim, loa or damage arising from Cuslomcr·, use of scrvk:a, 
i•,volving claims for libel. slander. lnvuion of privacy, or infringcmcru of 
copyri&hl arising from lhc Customer's own communica1ions. 

(ff) The ctllire lwiilily for any claim. lou. daimge or c.tpensc from any c:ausc 
wha!IOeVCr shall in no cvenc c.tceed sums acrually paid lhc Company by lhc 
Customer for lhc specific services giving rise lo lhc clajm. No action or 
proceeding against lhc Company shall be commenced more lhan one year after lhc 
service is rcndctl:d. 

(I) The Company mua no warnnlies or rcpn:scnmiom, e.xpreas or implied either 
in fact or by operation of law. sw:uiory or ocbcrwisc. including wamntles of 
men:hanobiliry or f&IDCSS for a paniculu use. excq,1 lhose expressly set fonh 
bcttin. 

ISSUED: March 8. 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L. Snider. JR. 
Onef Execulive Offic:cr 
124 W, Capitol. Sul1e 200 
Llute Rock, Arkansas 72201 



CCCSD, INC. d/b/a CONNECT! sotrm DAKOTA TARIFF NO. I 
Section 2 • Original Page 8 

SF..cTION l,O - REGtJLATIQNS. (CONT'D.) 

l.1 Undttuking of the Company, (Coat'd.) 

l.1.S Notif",atkllt ol ~Affec:tJaa Adhities 

The Compmy will provide the Cusromcr rc:a.sonable ooriflC\lion of scrvicc-dTccting 
a,::tivirics 11m may occur in normal opcniioo of iu business. Such aaivities may include. 
but arc DCC limilr:d ro, cquipmenl 01' facilities additions, l"CllKMJs or rearnngcmeo!S and 
routine ~ IIWlllCnlllCC. Gmcnlly. such aaivicies arc no1 specific 10 an 
individual Cllilomer but affect many Cuswmcrs· services. No specific lldvance 
oorifation period is appliablc u, all service activities. The Company will wort 
coopcnrively with the CUSlomcr ro del=nine the reasonable no1ificatioo requirements. 
With IOIDC emergency or unplanned service -affecting conditions, such u an OU!age 

resulting from cable damage, nocifiation 10 the Customer may no! be possible. 

ISSUED: Man:h 8, 1999 EFFECTIVE: April 7, 1999 

Issued by: T cd L. Snider. JR. 
Chief&ecutivc Officer 
124 W. Capitol, SUite 200 
Little Rocle, Arbnsas 72201 



CCCSD, INC. d/b/ a CONNECT! SOUTH DAKOTA TARIFF NO. I 
S«tion 2 • Original Page 9 

SEC]]QN 2,0 • REGULATIONS. <CONT'D.) 

2. 1 UDdcnaklng or the Company, (Cont'd .) 

2.1.6 Provl.sioa or Equlpncnt and Fadlltles 

(A) The Company wll use re.uoN.ble dTons to make available services 10 a 
CUs1omcr on or before 1 ~nkulu date. subject to lhc provisions or and 
compliance by lhc Customer with, the regulations conu.incd in this lllriff. The 
Company docs not guannicc availability by any such dale and shall DOI be liable 
for any delays in c:ommcnclng service to any Cusl.omcr. 

(B) The Company shall use reasonable efforu lO mainlain only lhc facilities and 
cquipmenl that ii l'umishcs lO lhc Customer. The Customer may DOI, nor may lhc 
Customc:r pennit ochcn 10 . rcarn.ngc. disconnc.:1. remove. 1nempt 10 rqmr. or 
otherwise interfere wilh any of the facilitiel or cquipmcni installed by lhc 
Company. cxccpc upon the wrincn conseni of lhc Company. 

(C} The Company may subllinu. change or rcamngc any equipmem or facility at any 
time and from time 10 time. but shall DOI lhercby alter lhc technical panmctcn or 
lhc service provided the Cuslomu. 

(D) Equipmcnl lhc Comp.1ny provides or insults II lhc Cuslomer Premlscs for use in 
c:onnection with th<. scrvico lhc ('nmpany offcn sh.111 IIOI be used for any purpose 
Olher than that for which it wu provided by the Company. 

ISSUED: March 8. 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L. Snider. JR. 
Chier Executive Off lCCf 

124 W. Capitol. Suite 200 
l.ntle Rock, Arkansas 72201 



CCCSD, INC. dlb/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Sttuon 2 • Origi~ Page 10 

SECTION 2,0 - REGULATIONS, (CONT'D.> 

2.1 Undertaking of tht Company, (Cont 'd.) 

2.1.6 ProYisloo of Equlpma,t and Facilities, (cont'd.) 

(E) The CUSlomcr shall be l'"C$pOCISiblc for tbc paymctll or servttt charges as set fonh 
herein for visits by tbc Com!)Ally"s agents or employees 10 me Pmmses of lbc 
CUslomcr when tbc servia: d1ff,culry or trouble rcpon r=tlts from tbc use of 
equipmcnl or facili1ies provided by any pany od1er man the Company. inc:ludmg 
but not linuled to tbc CUslomcr. 

(F) The Compmy wll not be responsible for tbc U1St1lla1ion. operation. or 
m&iJunanoe o( any CUSlomcr-provldc:d commuruc:a1ioas c,qu,pmcn1. WI>= such 
cquipmcnl is connected 10 the · facilities furnished pumwu 10 mb wiff. che 
raponsibilily of lbe ~ ahall be limilcd to the furnishing of fxilllics offered 
under this t:aritr and 10 lbe l1WIW::lWlCC and opcr11ion of such facilities. Subject 
to this rcspomibilily. the Cocnpaay $hall not be responsible for: 

(I) 

(2) 

lbe transmission of Jignals by Customer-provided cquJpmeTII or for the 
quality of. or ddctts in. $\Kh transmmion; or 

the reception of signals by CUStomcr-providcd c,quipmcnc. 

ISSUED: Marcl! 8. 1999 EFFECTIVE: Apnl 7. 1999 

Issued by: Ted I.. Snider. JR. 
Chief Executive OfflCCf 
124 W. Capitol. Suite 200 
Lillie Roct. Arla.nsu 72201 



CCCSD, l1'C. d/bla CONNECT! SOUTH DAKOTA TARIFF NO. I 
Sec1ion 2 • Original Page 11 

SECTION 1,0 • REGULATIONS. (CONT'D.) 

l.l Undmaldng of the Company, (Coot'd.) 

2.1.7 Unln.rul Emergency T~ Number Serrice (911, £911) 

(A) This Tariff docs noc provide for lhe inspection or callSWll monitoring or facilities 
ro discover mars. dcfccu. or 11WfW1C1ions in 1hc service, nor docs tbc Company 
undcTukc such rapomibility. 

(Bl 91 1 infomwlon consisting or lbc names. addr= and relcphone numbers or all 
telephone CU$TOOXl'S is confidmial. The Company will release sud! infonnation 
only aft.a a 911 caU has bcea receiwd. on a tall by caU basis, only for the 
purpose of rcspooding IO an rmage,,cy caU in progr=. 

(C) The 911 calliog party. by dlaling 911. waives the privacy afforded by noo-11.sud 
lllld ooo-publishcd scrvia: 10 lhe extmt that lbc telephone munbcr, name. and 
addfflS ISSOCialcd with the. originating swioo location UC fumishod 10 !he Public 
Safer, . \nswcring Point. 

(D) After the csublishmem of service. ii is lhe Public Safety Agcncy·s respollSll>ility 
to continue IO verify the: accurac:y of and IO advise the Compmy or any c~ 
u lbc:y occur in street names, es11blishmcol of new strceU. changes in address 
numbers us«! oo existing stm:ts, closing and abm:lonmcnl of suceu, changes in 
police, fire. ambolmce or ocher approprialc agencies' jurudiction over any 
address, anncutions and other changes in municipal and county boundaries. 
incorporation or new cities or any olbc:r similar nwm that may affea the routing 
.,r 911 calls 10 tbc proper Public Safety Answering Point. 

ISSUED: Mardi 8, 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L Snider. JR. 
Chief Executive Officer 
124 W. Capitol. Sulle 200 
Linle Rodt, Arbnsas 7220 I 



CCCSD, INC. d/b/a CONNECTI SOUTH DAKOTA TARIFF NO. I 
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SECTION 2.0 • REGULAnQNS, (CONT'D.) 

2.1 llndauldnc ot tlM! Ccmpuy, (Coat'd.l 

2.1.7 Uninn:al Eme,cm,..,. Tdepllooe Nam.bcr Scrtitt (911, £911), (coot'd.) 

(E) The Company :assumes no Ii.ability for any 111fringcmeru. or invasion of any righr 
of privacy of :a:ny pcnon or pcrsoos au.scd. or c~imed to b( caused, directly or 
indirectly by the use of 91 1 Scrvic.c. Under the terms of this Tariff. the Public 
Saf cty Agency mus1 ag.rtt. (cxcepc where the ~- ,nc idcoo. or evcnnwilic:s 
SCI fonb in lhis scumcc arc tbc ,-,Jc of the Company's gross oeghgcncc or 
willful rnirooduc:1). IO rclcasc. indemnify. defend and bold humlcss the Company 
from any and all losses or claims whauocvcr. wbc:dlcr suffered. made. instllUtcd. 
or wc1Ud by the l'llblic Safc:ry Agmcy oc by any Olhcr party or person. fOI' :a:ny 
pcnomJ iojwy 10 or death of any pcnon or pcnoos. « for :a:ny loss. d.uoagc. or 
dc:suuC1loo of aoy pcupul)I. wbdha owocd by the eus1omcr oc others. Under the 
terms of !his T &riff; tbc Public Safcry Agency 1t1US1 also agree io release. 
iodannify. defend and hold humlcss the Company for any infriogemenl of 
invasion of the rigbl of privacy of any person or persons, caused or cWm.:d to 
have been caused, ditcctly or iodireclly. by the installation. opcri!X>n. failure to 
operate, mainccn.,rirx, mnoval, pR:SCOtC, condition. occa.sion. or me of 911 
Serva fcan.ires and lhc cquipmml usocwcd tbeTewilh, or by any services 
rumishcd by tbc Company in conneaioo th=with. including. but no1 limited IO, 
lhc: idcttificatioo of the cctcpbone mnnbcr. address, or name .usoda1cd ..,jth the 
~lcpllooe used by the pany or parties KCCS.$lng 911 Service hcrcwn:r. and which 
arise out or Ille negligence or Olber wrongl'ul aa cf tbc Public Safety Agency. its 
user. agencies or municipalities, or lhc employees or agcnu of any one of them. 
Of wbicb &rise out of the ncgligcocc. ocher dwl gross ncghgna or willful 
miscooduct. oflhe Company. its employees or agcou. 

ISSUED: Mudl 8. 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L Snida, JR. 
Chief Executive Off iccr 

124 W. Capitol. SU.i~ 200 
Unle Rod:. Arbnsa.s 72201 
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SECTION 2.Q - REGULATIONS. (CONT'D,) 

2-1 UodmaJdn: o( lhe Company, (Coo.I'd.) 

l.1.8 Noo nMJdDt I0111D1tioo 

Al the CWIOmer', rcques:1. insull11lon and/or m;iintelwlcc may be performed owidc the 
~·s regular bmincss hours« in baurdous loc:ations. In such cases, charga based 
on cost of die lldUal Wll'i , nwet..l. or other cosu incwnd by or cbarJCd 10 the Company 
will apply. If lnw.lla!lon is swtcd during regular business boon bu1, at !he Customer's 
~. al=ida beyond regular business bouts icto time periods ioc!udfqi, bu! DC( limiud 
IO. weckellds, holidays, and/or nlglu houn , add'tiollll clwges may apply. 

lSSUD>: Mud, 8. 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L. Snider. JR. 
0,kf &ec:wvc OfflCl:1' 
12-4 W. Capilol. Suite 200 
Ude Rod:. Albnm 72201 
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SECTION 2.0 • REGULATIONS, (CONT'D.) 

2.1 Und.ertaldug oil.be Company, (Cont'd.) 

l.l .9 Spedal Constnld:loo 

Subject to th: 1.g,ccnv:.111 of lhc Company and to all of !he regulations conwncd in lhJs 
tariff. specW coosuuction or w:ilides may be undcruken on a rcasoiublc cfforu basis 11 

the rcqucsl of lhc Cuslomcz. Special coostruction is that construction undertaken: 

(A) where fxilitics arc DOI prcscntly avail.able. and lhcrc is oo o<her requirement for 
lhc facilities so consuuctcd; 

(B) of a rype other than that which lhe Company ,..-oukJ normally utilize in !he 
l'umi.sblng of its Jervices: 

(C) c,vu a route odlcr than that which the Comp.wy would normally utili.zt: in !he 
furnishing of i1s services; 

(D) in a qwntlty ~r than that which the Comp.wy would normally construc1: 

(E) on an expedited basis: 

(F) on a tcmpOraty basis umil permanent facilities arc available; 

(G) involving abooml.11 cosis: or 

(H) in advance of its normal consuuction. 

2.1.10 Owncnhlp ol Fac!ll:ties 

Trtlc: to all fKililica provided in accordance with lhJs tariff rcn12ins in the Company. its 
agcn!S or contractors. 

ISSUED: Mudl 8. 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L Snider. JR. 
Chief Ex.cc:utivc Off iccr 

124 W. Capitol, Suilc 200 
Little Rocle , Arlcansas 7220 I 



CCCSD, ll'iC. dJb/• CONNECT! SOIJTH DAKOTA TARJFF NO. I 
Section 2 • Original Page IS 

SECTION 2.1 • REGULATIONS, (CONT'D.) 

2.l.. l Tbe suvices lbe ~ -off en sbalJ DOI be used for any unlawful purp0!5C or for any me 
as to wmc:b lbe CUSUJmer has aoc oocaincd all nquircd govci lllDCJ1W approvals. 
&Ulhoriwiom. lames. o w ,band permit$. 

l.2..2 llu: Caq,aay aay re1!UiJe applicam for service who iDICDd to use die ~·s 
offaizcs r« resuc m!ICK for shared use to file a lc:ncr wall !be Coq,any UJUlianq dlM 
lbeir use of lbc Colllpny's offoqs ,.,...,irs wilh rdc:vml laws and SOUTH DA.KOT A 
Divu'oo of Public Utilities rcgulaliclm, poocies. orden, and decisiam. 

l.l.3 The Coq,any may require • Omomer 10 irnawliately llan down ils tnlWl'lissioo of 
sig:nab if said lrV'A1Pksioo is causq imerfcm,ce to ocbcn. 

l.l.A A otmrnrr. joilll u,u, or uboriad m may DOI amp. or lnllSfer in any _.. lbc 
SttVice or any ri,tas mocill!Cd wilb die service "tidlouc die wrinen coma11 ol die 
Car1*JY. lbe COIJl*IY will pmuil a Cusaamcr ID I mder its exi1tiQg ,cmoe IO-*' 

cmiy if d>e exis1iog omrmer bu puc1 all c.bargcs owed to me Cxnpuiy for rcgulal,:d 
COIIIIIIIIIUCal KmllC$. Sodl a ttansfcr will be aQICd IS a dbcOIMMll"lll of cxisJina 
ICfVice and imtallatian or new service. and non-recurring ima.lbooo c.bargcs as~ iD 
Oris tariff will apply. 

ISSUED: Muth 8. 1999 

lsmcd by: T cd L Strider, JR. 
Chief Executiw Offoccr 
124 W. Capirol. Suiae 200 
Latle ll(x:k. Arbmas 7220 I 

EFFECTIVE: April 7, 19')9 



CCCSD, INC. d/b/a CONNECT! SOUllf DAKOTA TARJFF NO. I 
Section 2 • Original Page 16 

SECTION 2,t - REGULATIONS. (CONT'D.) 

l.3.1 c-..a 

The Cusromcr sh&II be respoosible for: 

(A) thc paymm of all applicable charges punmnt 10 !his wiff; 

(B) dmagc IO or las$ or thc Compiny ·s bcilitics « equipment c:auscd by lhc acu or 
omissioas of thc CUsromc:r: or thc noacompliantc by lhc C\tslOmcr. wilb 1hc:sc 
regulatiom: « by lire « thc.A or Olber casualiy on the CUsromcr Premises. unless 
caused by the negligence or willful misconduct or thc employees or agctllS or thc 
Campany: 

(C) provid.illg a1 no dwge. u spcci{IC>d from lime 10 time by the: ~y. any 
DCICdcd peuomd, c:q,~ space and f)O'ffl io opmlC C~ bcilitics and 
~ inscallc:d oa lhc panises of lhc CUslomcr. and the level or beating and 
air condiriooi0& nccessuy IO maiown the proper opcruing cnvironmcnl on such 
pra!U11CS: 

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999 

lsaucd by: T cd L Soida, JR. 
Cb ie( Executive Off iccr 

124 W. (Apilol. Suite 200 
Linlc Rock, Albnsu 72201 
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SECTION 2.0 • REGULATIONS. (CONT'D.) 

2.3 Obti&.ooas ol tlx eusi--, (Cont'd.) 

l.J. I Gfflaal. (tont'd.) 

(D) obaioiq, imuuining. ml ocbcrwilt: b2ving full rcsponsibihiy for all riglus-or­
way ml cmdmrs necc:sDIY f0< mm1lation or fiber optic able ml associated 
equipmc:n( used IO provide Communatl?n Services 10 1hc CUstocncr from the 
able building cttnnec °' ptop:ny line io the location or the equlpmc:nl space 
desaibcd io 2 .3. l(C. ) Ally and all C01U •$SOCillcd wllh obcaining and 
-iroinio& die ~-way daa ibal badn. including the com of ahering the 
IUUaUrC 10 pcnml iml>Jlarina ol the c,,q,.ny1)l'OVided flcilitics, w.11 be borne 
c«irdy by. or may be dlugcd by !he~ to. the Cusu>mer. The Company 
may ~ lhe OISIOOla 1111 dcruocl:IUIIC iu compliance wilh 1his sccuon prior to 
acceplios an ocdCT for SICfVicc: 

(E) proYldiag a safe place to WOf1c and c:omplyb!a wilh all laws and regul&tiom 
rcpnfing die ~ conditions on die prcmjses 11 whidl Company ~loyccl 
11111 ageiu shall be inswlina or mailulnina the Company·, w:ilidcs and 
cqulpmenl . The Customu may be required 10 imull and ma.bain Compally 
facilities and cquipmerl wilhin 1 lwvdous ma if. in Ille ~ ·1 Of)lllion. 
Injury or clmlagc to the Coq,;lny's emp~cc:s or ptopcny oJighl result from 
INlallation or oulocmancc by I.he Company. The ~ ahall be raponsible 
for ldcmfylng. moni1oring, n:moviog and disposing of any huardous material 
(e.g . ubcsuJI) prior to any construction or imwl&tion WOflt. 

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999 

luucd by: Ted L Snider, JR. 
Chief Executive Otr,c:u 
1%4 W. Capitol. Sulk 200 
Little Rock. Arbnsas 72201 



CCCSD, INC. d/b/a CONNECT? SOU1lf DAKOTA T ARlFF NO. I 
Section 2 • Original Page 18 

SECTION l,O • REGULATIONS. (CO!lrT' D.) 

2.3 Obllptions of the Cvstrcnrr, (Cont'd.) 

2.3.l GaltnJ. (cont'd.) 

(F) ~lying will! all laws and n::gulatioos applicable to. and obuining all consenis. 
approvals, licemes and pennizs as may be n:quiffll with n:spca IO, !be locuion 
of Compmy &climes and c:quipP,cnr in my CU5lOIDCr pr=iscs or the righu,<>f­
way for wbicb Ossiorncr is responsible Ulldc:r Section 2.3. l(D): and granting or 
obll.ining pcrmmioo for Company agcns Ot cmploycc:s IO CIIIC'T the pmuiscs of 
the OJslomcr ai my time for the pu.-posc of insulling. impccting. rnaiot.aiolng. 
rcpairin&. or upon =iNrioo of service as suim henin, rt'IDO\'ing the facilities 
or cqwpmeu oflhl: Company; 

(G) not cn:ating. or llllowing ro be pixed. my liens or o.her cncwnbm>CCS on the 
Compaay', c:quipP,cnr or fac:ilities; and 

(H) making Company facilities and cquipP,cnr available periodally for mainlcmnce 
purposcs ar • time agreeable to bodt the Company and the Cuslomer. No 
allowm::e ril be made for lhe period during which service is iiumJpccd for such 
purposes. 

ISSUED: March 8. 1999 EFFECTIVE: April 7, 1999 

wucdby: Ted L Snider. JR. 
Chief Eucutivc: O!'rlCCr 
124 W. Capitol. Suite 200 
LittJc Rock. Arbnsas 7:20 I 
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SECJJQN l,t · REGVk:\DONS. (CONT'D.) 

1..3.l Claims 

\ltllb fa11CC1 IO any scmc:e or facility pn:,vidcd by lhe Company. Cllslomen shall 
--t. ·,,. ddcnd and bold lwmlcu lhe ~ from and against all claims, ICtioos, 
cbffl.ata. liabilirics, coses and expenses, includln& reasonable 111omeys· fees for: 

(A) my ta. Jcmuaiao or damage to the property of lbc Coo-.,.ny or my dliid pany. 
or deadl or illjwy to pcnom, including, but noc limilcd to, employees or illvilccs 
of eltha party. to lbc c:xlCDI cauu:d by or rc:sullillg from !be ncgligcm or 
· • •iw+J aa orominion o(dlc Oiscomcr. ilS~ym. agcaa. rq,rcscnwiYCs 
« iavilecs: « 

(11) my c:l&im. lou, daaage, apcmc oc liabilit. for in.frmacmenl of any copyrighl, 
pa1a11. cndc ICa'd, or any propncwy or isulJcC!l.!IJ property rigbl or Ill)' lhild 
party, arisiag from my aa or omissioo by Ille CUsuwner, including, without 
Janiwloo, u,e or the Comp&ny's services and facilitiet in a mamier noc 
, o,c 11 ,o1a•ed by lhc agn:emcu between Ille Customer and lhe Company. 

ISSUED: Much 8. 1999 EFFECTIVE: April 7. 1999 

lsmcd by: Ted L. Snider, JR. 
Chief Executive Ofnccr 
124 W. Dpiu>l, Sullc 200 
uulc Rod:. Arbnsas 12201 
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SECJJQN 1,0 - REGULATIONS. (CONT'D.) 

2.4 Cmtrmer Equipmml IIDd Cbwrnds 

2.4.1 Gaxnl 

A User may trammil or rtteivc infonnation or signals via lhc facilities of the Company. 
The Company's services are designed primarily for lbc ln.DSlllimoo of voice-gnde 
ldepbooic signals. aa.pi as Olherwise IUled in Ibis miff. A User may trammit any fonn 
or signal Iha! is compatible wilb the Company's equipment. but the Company does DO! 
guaraJIICC 11111 its service$ will be suitable for purposes other than voice-grade 1clq>bonic 
communlcation cxcepc u specifically sca1cd in lhis tuiff. 

(M Tennlml equipment on lbc User's Ptcmises and !be clcaric power consumed by 
such equipmml shall be provided by and mainu.lncd a1 lhe expense of !he User. 
The User is 1apeusiblc for lhc: provision or wiring or able 10 connect its 1enninal 
equipment 10 the Company Point or Conocction. 

(B) Th: Customer is rcspomiblc for ensuring !lat Cllslomcr·providc:d cquipmcru 
Ct)ODCCfNI 10 Company cquipncu and Cadli:ies is compatible with such ~ 
and facilaics. The rnagnirude and chmaer or the voltages m:I CWTtffS impressed 
on Company1)rovidcd equipment and wiring by lbc con.noction. opcntion. or 
mairccoaocx of such cquipmcnl and wiling shall be such as not to cause damage 
10 the Company-provided c,qu.ipmcn1 and wiring or injury to lhc Company's 
employees or ro other penons. Any additional procectivc equipment rcc;uired to 
prevenl such danugc or injury shall be provided by lbc Company Ill the 
Cust0mer's cxpmse. 

ISSUED: Much 8. 1999 EFFECOVE: April 7, 1999 

Issued by: Ted L S11ider, JR. 
Chief Executive 01TiaT 
124 W. Capitol , SUilc 200 
Uttlc Rocle. Aromas 72201 
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SECTION 2,0 • REGULATIO/'!S, (CONT'D.) 

2.4 Custoaxr Equlpma1t and Channds, (Cont'd.) 

2.4.3 lntttcenntttlon or Fadlltles 

(A) Acy special i111crfacc cqu1pmcnt neccual')' 10 achieve compa1ibllily bcfwrcn lhc 
facilitlc:s and cquipmcn& of lhc Compacny used for fumis.lung Communic:uion 
Services and lhe channels. facili1ics. or equipm:m of ~rs shall be provided 11 

lhc Cusromcr"s upcnsc. 

(8) Communic:alion Services may be connected 10 lhc services or facilities of Other 
communic:arions c:arri(n nnly when .tuthonz.cd by, and in acconbncc with. the 
rcrrns and c:ondirimu or the uriffs of lhc otlv:r communlcations c:arricn tJwt arc 
applicable 10 such c01111CCtions. 

(C) Facilities fJmished under lhis wiff lll3Y 1>e cooncctcd to Custcmer-providcd 
terminal equipment in accordance with lhc provisions or lhis t.ariff. All suc:h 
terminal cquipmcni shall be register .J by the Federal Communic:ations 
Commission puCSU1DI to Pan 68 of TIile 47, Code or FcdcqJ Rcgvltlions; and all 
User-provided wiring shall be insullcd and mainwncd in ccmphancc with !hose 
regulations. 

(D/ UJCrs =Y inlcrconncel convnumcations (aciliucs tJw arc used in whole or in p<1l1 
for rntcrsute conununic:at1011S to services provided under this wiff only to the 
u1cn1 tlvit the user is an is ·End User· as defined in Section 69.2(m). Title 47. 
Code of Federal Rc:gularions ( 1992 edition). 

ISSUED: M.vch 8. 1999 EFFECTIVE· April 7. 1999 

wucd by: Ted L Snider. JR. 
Chief Exceutivc OfflCCt 
124 W. Ca.pitol. Suire 200 
Lmle Rodi, Arb.mas 7220 I 
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SECTION 2.0 - RECULATJQNS. (CONT'D.) 

2.4 Customer Eqalpmmt and Channm, (Coot'd.) 

2.4.4 lnspedlom 

(A) Upon !WW>lc ooliflQlion IO lhe Customer. and .u a reasonable umc. tbc Company 
may make 5UCh tcm and inspections as may be necessary to determine tb3J the 
Cu:stomcr is complying wilh lhe requirements set fonh in Scaion 2.4.2{B) ror lhe 
insttllation. operuion. and mainkfwxc of CUSlomcr-provided fadlitics. 
cqu.ipmmt. and wiring in the connection or CUS1orocr-pro,•ldcd f.tdlilics and 
cquipm,::nl !O Compat,y-<1woed facilities and cqu1pmcn1 . 

(B) If tbc prou,aive rcquin:metllS for CUS1omcr-provldcd cqu,pmcru uc not bcinG 
~ wilh. die: C~ may we such action as u dttm:S nc:ccssary lO proc«t 
ils facilities. cquipmcnc, and pcnonnel Tot Ccxnp;ill)' "'"Ill notify tbc Cuswmer 
promptly if there is any need for further corrective w.ion. Within ten days of 
recdving dtis nooc,:, the C\momcr nlUSI !UC t!us c:orrttUVC acuon and notify the 
Company of the action Llkcn. U the Cll$lOOIC1' rails 10 do tlus. !he Complll)' may 
take wba= addition&) w ion is dccrncd nec:CS5.U)'. including the suspension of 
service. ro protea it5 f.tcilitics. equipment and personnel from hann. 

ISSUED: Muc.h 8. 1999 EFFECTIVE: Apn1 7. 1999 

Issued by: Ted L. Snider, JR. 
Chief Excculive Offtc:er 
12" W. Dpirol. Suu 200 
Linlc Rock. Arbnsu 72201 
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SECl]ON 1,,0 • Rf,Ct/LADONS. (CONT'D.) 

1.5 Pa:,wal Aa, :m;:ucmts 

1..5.1 Pay_. for Scnicr 

The CUslomcr is rqpoos,l>le ror the paytn,:N of all cbugcs for fllcilitic:s and services 
fumisbcd by lb= CCJrr4,a:ly to lbe Customer and lO all Uscn authori:u:d by the Customer, 
reprdlea of • bridlc:r ~ ,ervic=s art' used by the Customer itself or are resold to ,1r 
shared widl ott.er penom. 

The CUSIOIDet is responsible for paymcnl of any sales, use, grou rec,eipu., exciie, ICCC$S 

or other local, swc. fcdcnJ and 911 wees. charges Ol surcharges (bowcver designated) 
(acl\lding mxes oo Company"s ne1 income) ~ oo or based upoo the provision. Ale 
or use of Ndworic Services. 

(A) Noo-recurriog dwgcs an: due and payable from tbc amomer wilhin 30 days after 
the invoice dalt. unldi ochetwist alff'C(I to in advana:. 

(B) The Company shall presem invoices for Recurring Charges monlhly to lhc 
Customer. in adVUICC of the IIIOlllh in which service is provided. and Recurring 
Charges shall be due and payable within 30 d ys after the invoice dt~. When 
billing is based on customer usa~. charges will be billed monthly for the 
preceding billing periods. 

(C) When service does ooc begin oo the fim day of the month. or end on the wt day 
of the moodl. the charge for the frawon of the month in which service wu 
furnished will be calculaled oo a pro rara basis. For this purpose, every month is 
conrldercd lO have 30 days. 

ISSUED: Much 8. 1999 EFFECTIVE: April 7. 1999 

1ssucd by: Ted L. Snider, JR. 
Chief Executive Officer 
124 W. Capitol, Suite 200 
Utile Rocle, Arbnsu 72201 
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SECTION ?,O • REGULATIONS, (CONT'D.) 

2.5 l'ajW An-4 4 , (Coal'd.) 

2.5.l BiDiDc wl Colec:fim ol CJ=its, (coa& 'cl.) 

(D) llillq of chc Ontaner by che ~ will bqjrl oo che Scmct Cmmencaneu 
Date. wblcb is che lirR day following die cl.alt 00 which the c.ompany nacifics the 
CUstcmer 1.1w lhe service or rxilily is available for use, ncept Iha! lhe Sc.rvicc 
Comma.anait Oate may be poszponc..l by murual agrccmen1 of lhe panles, or 
if chc service or flcillly does DOC confomi IO SWld&tds set fonh in this wlff or I.be 
Sctvice Order. BilliDg accrues lhrough and includes chc day l.lw chc service:. 
drcuit. UT&Jl3ClllCU or c..ou.,,ooea1 is discontinued. 

(E) A Late Pa)'IDCDI Clwgc applies IO any ~id bahncc carried f orwud from a 
lllOlllhly bill lO chc neu month's bill. including all long diswice charges bill by 
CCCRJ. Inc. for ia ilure.tchange i;crvict The C'uslomcrs bill will be comidcn:d 
IO be mailed nhin scvai (7) cbys of lhe billing cycle and will be cxxuideml pas! 
due if p1ymcn1 is DOC received wilhin twenl}'-four days. 

(J') The Omomer will be &SSCS$CCI a charge of IWUll)' dollars ($20.00) for each ~ 
submiucd by Ille C\lslomer 10 lhc Company lhat a financial insi:i1u1lon refused to 
booor. 

(G) CISlomers have up to 90 days (cooweodng S days after rcmill2ncC of lhe bill) to 
iDitlalc a dispute over charges or to =ive credits. 

(R) If service is dlsconneaed by I.be Company in accordance with section 2.S.S 
following and laser rcsrored, rcslOr'llioo of service will be subjca 10 all appl able 
insttllation charges 

ISSUED: March 8. 1999 EFFECTIVE: April 7. 1999 

wucdby: Ted L. Snider, JR. 
Chief Executive Ofr,ccr 
124 W. Capitol. Suite 200 
Unto Rocle, Arkaosu 72201 
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SECTIQN 2,0 · REGULATIONS, (CONT'D-> 

1.S Pa,- Anauianmts. (Cont'd.) 

2.5.J AdTaott Paymmis 

To ~fcg,wd lu inlcrcs1, 1.-. (.. ~ ny may require a C!Uloma to mm an ldvancc 
plymctll bcfOf"C service w! fxilaics III( furnished The adv1ncc plymm[ will - aa:cd 
an amoun1 equal w the non-recumng chugc(s) and one rnoab · s charges for the JiC:tV1U 

or faciliry. In lldd11,on, where special construction is involved, the ldvm::c payment may 
also include an lll'lOW1I equal IO Lbc c:summd non-RCUmng dw-g,cs for Lbc special 
constr..aion and recurring charges (if any) for a pct iod 10 be Kt bctwcctl the C«npmy 
and Lbc Cwtomcr. "The advance payment will be crcdilal IO I.he Cusaomtr's tnirw bill. 
An advance payment may be required in addition to a dcpost1. 

ISSUED· March 8. 1999 EFFECOVE· Apnl 7. 1999 

Issued by: T<d L Sniclc:r. JR. 
Ch id Exccu1i, c OfT'oc:cr 
124 W . CapllOI. Swlc 200 
Lt11k: Rode. Arbnus 72201 
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SEC110N 2,0 • REGULATIONS. (COl',T'D.) 

2.5 Paymmt ~ (Com'd.) 

2.5.4 ~ 

(A) To safegiwd ils iruresu. the Comp:1lly may rc,qwre a CllSlcmcr 10 nm:e a deposit 
10 be held as a guann1ee for the paymclll of charges. A deposit docs nee relieve 
the CUslcmcr of the n,spomibilily for the prompc paymctll of bills on presematioo. 
The deposil will nee euced an &mOWll tqlUl to: 

(I) IVo'O morm:s' chugcs foe a service or fxi1iry dw Im a minimum paymctt 
period of ooe IDOOOl: or 

(2) the chllrga that would apply for the minimum paymcni period ior a 
service or facility !hat Im a minimum paymem period of more dwl one 
monlh; exccp< 1h11 the deposit may mcludt an ldditK><W amount in the 
tvcnt lhat a tennin:ation charge is apphablc . 

(B) A dcposis may be required ,n addruon 10 an .u!V2t1Cc payment. 

(C) Wilm a scmcc or f-aa1ily is chsa,aarucd, the amount or A deposit, u any, will be 
applied to the CUSlomer's aa:owx and any credit bawxe remaining will be 
refunded. Before the scrvice or fxilily is di:sc:oainucd. the Company may . a1 its 
opcion. mum the exposit or cmlil it to the Cusromer· s acc-OWll. 

(D) Dq,osits held will llCCTUr im= &11 Dre detennined by the Commission with 
deductions for any cues on such c:lepo$iu. !merest will nee ~rue on any dcposil 
after the dare on which rcasomblc cffon lw been made 10 mum it 10 the 
CUSlomcr. 

ISSUED: March 8. 1999 EFFECTIVE: April 7, 1999 

wue:d by: Ted L Snider. JR. 
Chief Ex«ucive Officer 
124 w. Capitol, Suilc 200 
Lillie Rodt, Arbnsas 72201 
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SF&DQN l,Q • REGULATIONS, (CONT'D.) 

2.5 Paymcm A.rranrrmtms, (C«it'd .) 

1.5.5 Oau.oti u •• ce of Sen b 

t,\) Upon nonpaymcm of any &mOUlllS owing IO the Company, the Company may, by 
gjving ten (10) days wrillcn oouce io the Cuslomcr. discomirl.lc or suspend service 
wilhoul incurring any liability. 

(B) Upon violation of any of the o<her material terms or conditions for fumWtlng 
5ClVicc the Company may. by giving 30 days· prior 0000: in writing co the 
CIISlOIDCr. disconlinuc or suspend service withoot incurring any liability if 5Uch 
violation cootinucs during that period. 

(C) Upon c.oodcnmatioo of my material ponion of the !Jcilitics used by the COl!lpin)' 
to provide 5CfVicc to a CUSIQmer or if a casualty ~ all or any material 
portion of such racilities ioopcnhlc beyond feasible repair, lhe Company, by 
notice to lhc CUstomcr. may discon!inJe or su ,>end service without incurring any 
liability. 

ISSUED: March 8. 1999 EFFECTIVE: April 7, 1999 

hsued by: Ted L Snider, JR. 
Chief Executive Off~cr 
124 W. Capitol, Suite 200 
Little Roclt. Arkansas n201 
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SECIJON 2.0 • REGULATIONS, (CONT'D.) 

2.S l"llymmt ~ (Cont'd.) 

2.S.5 Dl.1(oodnnance or Ser-Yitt, (cont'd.) 

(D) Upon the Customer's insolvency. assigmx:n for tbe benefit of credirors, filing for 
bankruptcy or rcorpni:wion, or failing 10 dJschuic an involunwy pcti1ioo wilhin 
the time pcnnincd by law, the Cornp2lly rmy lmmedi.ucly discontinue or suspend 
scmce without incu.rring any liability. 

(E) Upon any govermneual prohibition or rcquim:t alteration of lhc scmccs 10 be 
provided or any violation of an applkable law or rcguw.ion. the C-Ompany may 
immediately disconlinue service without incurring any liabili1y. 

(F) ln the cven1 of fraudulcu use of the Company's nctWOrk. the Company will 
dlscauinue service wilhoul nodr::e and/or seelc legal rccoune 10 rca,vcr all CO$IS 

involYCd in cnfoc eemenc of !his provmon. 

(G) Upon the Company's duc.ontinuance or service 10 1he CUSlomcr under Section 
2.S.S.(A) or 2 S.S.(B). lhc Company. in addition 10 all Olhcr remedies lhal nuy 
be available to 1bc Company at law or in cquiiy or under any ocher provision of 
lhis wifr. may dccl.arc all fuwtc monzhly and other chuges lhal would llavc been 
payable by the Customer during the remainder of the tmn for which sucll services 
would llave ocherwise been provided to tbe Customer 10 be immcdwcJy due and 
piyablc (dlscounkd 10 prcsc:111 valuc al six percCIII). 

ISSUED: March 8 . 1999 EFFEC11VE. April 7. 1999 

luucd by: Ted L. Snider, JR. 
Chief Eltca,tivc orroccr 
124 W. C&pilol. Suilc 200 
Lillie Rocle. Arkansas 72201 
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SECTION z.o · REGULATIONS, (CONT'D.) 

2.5 Payment~ (Cont'd.) 

2.5.6 Cancd!atloo ol Appliatloa ror Serria 

(A) Applications for service anoo1 be canceled without the Company"s agreemc:111. 
Whac the Company pcnniis a CUSlomrr to ancd an applicauon for service prior 
to the swt of service or prior 10 any special construction, no charges will be 
imposed cxcqx for those specified below. 

(B) Where. prior 10 canccllarion by the CUstomcr. the Company incurs any c:xpcnscs 
in insulting the service or in prq»ring 10 ~II the service that it OUICtwist: would 
00( have incumd, a charge equal to the c= incuned by the Company. less Del 

salvage. shall apply. but in no cue shall this charge exceed the sum of the clwgc 
for the minimum period or services ordered, includinB installation charges. and 
all chugcs ocben lcvv apir.!t the Company that would have been chargeable to 
the C\lstomcr bad service commenced (all discounted to present value al siJc 
l)Cl'CClll). 

(C) Wbcre the Company incurs any Cxperllie in wnncc1ion with special consuuction, 
or where special amngcmclllS of [acihtics or cquipmmt have begun, before the 
Company receives 1 carallation notioc. a charge equal to the COi.ts incurtcd by 
the Comp,.ny, less net salngc, applies. In such QSCS, the charge will be based 
on such elemcnlS u the COS1 or the equipmel'lt. facilities, and m.atcrial, the COSI of 
lnstalbtion. engineering, bbor, and supervision, general and adminb:ln:tivc 
expense. O(hcf disoortemcnlS, depreciation, maintenance. taxes, provision for 
return on inVCSllnCnl. and any Olhcr costs a.s&OCiatcd with the special consuuctlon 
or unngcmems 

(D) The: special charges described in 2.S.6.(A) through 2.S.6.(C) will be catcubted 
and applied on a cue-by-case ba.sis. 

ISSUED: Mlrch 8. 1999 EFFECTIVE: April 7, 1999 

4sued by: T~ L. Snider, JR. 
Chief Executive Officer 
124 W. Capitol. Suite 200 
Little Roct. Arla.nsu 7220 I 
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SECTION ?.O • R£GULA1JONS. (COl\"T'D.) 

2.5 Paymem Arnncrmm1S- (Com'd.) 

2.S.7 Ctw111cs In Mnltt Requested 

IJ !he CUsu>mcr nul(cs or rcqucsu nwcrw changes an orcurt c_ngmccring. equlpmcnl 
spcclr.atiom. service panme!US, prcnuscs loa1,ons, or ochcf'Nisc matcnally modifies 
I.fl)' provision of the application for service. !he CUSIOmU's insullation fee shall be 
adjusled accordingly. 

2.6 AJlowaaas ror Imenupdom In Senict 

lntcnllpOOOS in service ltw ue - due co lbc ncgligcocc of. or ooncomplwa wilh lbc 
provisions of this tirifl' by. die CUIIOIIICf or lbc opcruion or malf'undion of the facilities. 
powcT or equipmcm provided by lhc Customer. will be credited to die Cuslomer as set 

forth in 2.6.1 for die pan of the service ltw lbc UllCl1Upcion affects. 

C,\) A credit allowanc.: IO'ill be made when III IOl<rTupuon uccurs b.:al.l$C of a failure 
of my compor,m funusbtd by the Company under this anfT An inlerrupcion 
period bcJins when the Cusi~ rcpons a sen-ice. fac,hry or c1rcu11 10 be 
llllemq,ted and rcleuc:s II for lcsti"8 and repa.ir. An m1muption pcnod ends 
when the service. facility or circuit is operative. If the Customer rq,oru a 
scrvicc. fadlily or cin:uil IO be inopenlivc but declines to rcle1sc ii for tcstins and 
repa.ir. it is considcml 10 be unpaired. but - lllkmlpud. 

(BJ For calculating cmli1 tllowinccs. every fflOlllh is considcn:d 10 hive 30 days. A 
credit allowance for fl1Cd recurring fees only is applied on a pro rat>. basis againsl 
the ~ specified hemJndcr and is ~ upon the lcng1h of the itttmJpcion. 
Only those facilities on the lnkrrupced ponion of lbc orcun will rccci¥C a aedil . 

ISSUED: March 8. 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L. Snider. JR. 
Chief E.ucutivc omen 
124 W. Capitol. Suile 200 
Llulc Roclr.. Arlr.anu.s 72201 
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SECTION l .O - REGULATIONS, (CONT'D.) 

2.6 Allowana.s ror lnterru.pdom In Sa,,kc, (Cont'd.) 

2.6.1 Cffitit for lnterrupdoo:s, (cont'd.) 

(C) A acdi1 allowance will be given for inlerruptions or 30 minutes or more. Credit 
allowances shall be calculated as follows: 

Interruptions of 24 Hours or Less -

l&!ll.1h or I1t1rmwon 

Less than 30 minutes 

30 minuLeS up 10 but DOI 
including 3 houn 

3 hours up to bu1 001 

including 6 hours 

6 hours up to but DOI 
including 9 hours 

9 hours up to bu1 no1 

including 12 hours 

12 hours up to but not 
including 15 hours 

15 hours up to but no1 
includl1J8 24 hours 

lntmpptjon Pmod'.fo Be C[tdiud 

Nooe 

1/10 Day 

1/S Day 

3/5 Day 

One Day 

Two or more in1errup1lons of I 5 rrunu1cs or more during any one 24-hour period 
shall be considered as one interruption 

ISSUED: March 8. 1999 EFFECTIVE: April 7. 1999 

ISSU(:(f by: Ted L Snider. JR. 
Chic f Executive Officer 
124 W. c.p11o1. Suite 200 
Llule Rock. Arbnsas 72201 
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SECTION l.O • REGULATIONS, (COl'<l' D.) 

2.6 AllOW'llllCes for lntffl"UJ)tioos In Sttvltt, (Conl'd. ) 

2.6.1 Crtdit for lnttfftlptioas, (ton1'd.) 

C. (c:onlinwdl 

Oyer 24 Hoon rod J.ss Than n Hours, lrucrrupc ions o,·cr 24 boon and less 
than 72 boon will be crcdiled 1/5 day for each 3-hour period or fnaion !hereof. 
No more lhan one full day's crcdi1 will be allowed for .any period of 24 hours. 

J[le(TUp{ions Oyq 72 Hours. l111emiplv-.is over 72 hours will be credited 2 days 
for cac.b full 24-bour period. No more than 30 cb ys · cl'Cdi1 will be allowed for 
any one mood, period. 

IS.SUED: Mardi 8. 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L Snider. JR. 
Chief Ex<'CU!ivc Off ,ccr 

124 W. Capitol. Su~ 200 
Little Rock. Arlansas 72201 
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SECTION 1,0 · REGULATIONS. (CONT'D.) 

?.6 A11owacca r« lala1opdans bl Scrritt. (Coc:l 'd.) 

1.6.2 I I 145 

No credil ~ will be made for. 

(A) imnupoons Ck ID the negJ.igax:c of, or ~ wilb the provisions o( Ibis 
tariff by. tile CUslomc:r. audloa iud u:sc.r. joUll user. or other co11u1.oo arricT 
providing servia: conncctcd 10 the service of the Company: 

(B) iDlmuptiom due to the oegllgcocc of fl)' person Olbct lhan the Company. 
including bul DOI lmiled to the Cuslomc:r or ocher c~ c.uricn c:onncaed to 
rbe Company'• f• 1hu ... ; 

(Cl ~ due to rbe wh.trc or malfunction of~ cquipmenl: 

(D) inlemq,tiom of service durq any pcri,d in wtiJch the Company is ooc given full 
and f tte acca:s to ils fACilitics and c:quip:nc1ll fur the purpose of ill\Utipling and 
correcting inlerruplions: 

(E) inkrTuptiom of service during a period in which the Cuaornt.f COMrucS ID U!C the 
service on an impaired basis: 

m inlffluptioos of ICrV10C during ury period when lhc CUslomcr bas released service 
10 !he Company for rnaimeruncc purposes or for imptancnu.tioo of a Cl.islomc:r 
order f o a change In service amngcmcnu: and 

(C) ~ of 11:tVicc due ID c,rcumsu.nocs or auses beyond the COfllTol of 
Company. 

ISSUED: Marth 8. 1999 EFFEcnVE: April 7. 1999 

Issued by: Ted L. Snider. JR. 
Chief &=rtivc Off tCCT 

I 24 W. Capitol. Sui1t 200 
Linlc Rock. Arica- 72201 
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SECTION ?.O · REGULATIONS, (CONT'D.) 

2.6 Allowances for lntenvptiom In Servia, (Coat'd.) 

2.6.3 Cmcdlatloo For 5ffvitt lnterrnptioo 

C&necllation or termination for 5erv,cc trucrrupuon is pcm,ined only if any circuit 
cxpcricnces a single conrinuous OUtagc or g bours or more or cumulative service credits 
equaling 16 bows in a c:onwu>us 12amor&h period. The riglll to cancel 5Crvicc under this 
provisioo applies only to the single cin:uit lhal lus been subjecl to the outage or cumulative 
scn,ic:c cn:dits. 

1SSUED: March 8, 1999 EFFECTIVE: April 7. 1999 

Luucd by: Ted L. Snider, JR. 
Chid Exeeutive Offi«r 
124 W. Capitol, Suite 200 
Little Rock, Arkansas 72201 
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SECTION 2.0 - REGULATIONS, (CONT' D.) 

2.7 Use ol CUSlomer"s ~ by Others 

l . 7. t Resale aod Sbarinc 

Airf service provided llllder I.bis wiff may be resold to or slurcd wil.b ocher pcnoas II lhc 
option of the CUs«>mer. subject to compliance wich any applicable laws or SOUTH 
DAKOTA Division of Public Utilities regulations governing such rculc or sharing. The 

Cuslomer 'CIIWIIS aolely rupooslble for all use of services ordered by i1 or billed to ils 
telephone wmber(s) pumw11 to this tariff. for determining who is authorized to usc its 
services. and for nolifying chc C-Ompany of any unauthorized use. 

Joint use amngancnrs will be pennilled for all services provided under this tariff. From 
each joint use amn,cmcnt. ooc: member will be designated as che Cl!Slomer respollSll>lc 
for 1bc manner in which lhc joilu usc or cbc service will be allocated. The Company will 
acttp( orders to SW!. refflUl8C. relocalc. or discontinue service only from lhc clw&sWed 
Customer. Without affecting the CUsU>mcr·s ullimat.c responsibility for payment of all 
~" for me KM(:Q, ~ join! IIKf wl1 ~ reapomiblc for !he p&)'lllCll! or Ille ~ 
billed to it. 

ISSUED: Much 8. 1999 EFFECTIVE: April 1. 1999 

muedby: Ted L. Snider, JR. 
Chief Executive Off teer 

12.4 W. Capitol. Suite 200 
Llctlc Rock. Arlcamu 7220 I 
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stt1JON 2,f · REGUJ.ADONS, (CONT'D.) 

1.8 Cano:Palioo GI Senicr 

If a Cuseomcr cancds a ~ Orda or lfflllilllrcs services befon: !he coiq:,lction or !he cerm for 
any n:uon ~ ocba th.an a service inlcm,pcion (u defined in Section 2.6.1 above). lhe 
OJICOD'IM' agrees 10 pay to lbe C-Olnpany ICl'IIUIWioo liabtlily charges. as defined below. Tbcsc 
darga shall bcalale ~ as of lbc cff"cai¥c date of the c:ancelbtion or ICmlinwon and be payable 
wilbln the period. SCI fOflb in Section 2.S.2. 

1.8.1 all ~ Noo·Recurring charges n:.asombly cq,mded by the Company co esablisb 
service IO lbc Cllslomer, plus 

2.8.l my dlKuloccl.ion. c:arty c:ancdblion or cermina•ioo dwgcs n:asooabl)' ioeumd and paid 
co third panics by the Company oo l>cbalf of lhe OJS!omc:r; plus 

2.1.3 an Rccumng Cba.rgcs 1pCCif icd ill the appucablc Sctvice Order T aritf for the balaDce of 
lbc then curta11 cerm di,coumed II lbc prime: rate anoounccd In lhe Wall Scrm Journal on 
lhe third busiDcs, day followillg lbc due of cancclbtioo; mimls 

1.1.4 a n:aMXlablc allowance for COIU avoided by Ille Company as a din:ct rault of the 
Customer's c:ancdhtion. 

Ncilher lbc: Company llOt' lhe CUslomer may assign or transfer i11 righls or dudes in COMCCtion 
wldl lb,: services and &c:Uilics pnr, idc:d by lbc Company withou• the wrinen eomcn1 of the ocher 
party. e1cq,1 dm lbc Company may assign its rights and duties: 

1.f.l co any Plbsidiary. pumr company or afftli.atc of the Company: or 

2.f.2 pmuanc ID any Ilk or transfer of i11bsmri•ily all lbc uscu of the Company; or 

1.f.3 punua.ar IO my fwncing. merger or rcorpnization of the COff1)1ll)'. 

ISSUED: Mardi 8, 1999 

IJ$UCd by: Ted L Sluder. JR. 
Chic r Eaccutive otr1Ctr 
12' W. Clpilol. Suile 200 
linlc Rock. Arltamas 7220 I 

EFFECTIVE: April 7. 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Section 2 • Original Page 37 

SECTION 1,0 • REGULATIONS, (CONT'D.) 

l .10.1 The ClJSIOmCt shall cbign11e on the Sclvicc Order an address to which Ille~ shall 
mail or deliver all nocices and othu COlllJIIIIIUQdoos. excepc tlw the Olslomer may also 
desigrw.c a 5Cp&l'IIC lddr= to which the Company"s bills for sesvlce &hall be mailed. 

2.10.2 The Compmy mlmt desipte on the Service Order an address 10 wblcb the OlSlc:ax:r shall 
mail or deliver all nocices and ocher COllllDUlliewon, excepc cmt Company may dcsigJ'Qle 
a separaie llddrcss on each bill for sesvicc to which the Cuslomer shall mail paymcna on 
that bill. 

2.10.3 All notices or other communications required to be given pursuant to this tariff will be in 
writing. Notices and ocher c:c>mmuruca!lom of either party. and all bills mailed by the 
Company. &hall be ~ 10 h.lve been dellvcrcd IO the other pany on the thisd 
business day following p1acancnl of the IIOCJCC, CCl11111lUDiation or bill witb die U.S. Mail 
or a private delivery service. prepaid and properly addressed. or when ldllalJy rccdvcd 
or refused by the addressee. whichever occun firs:. 

2.10.4 The Cclmpany or die~ w.11 advise thc o<htr pU1Y of Ill)' dlangcs to thc addrcSJct 
ckslg!Wed for nocic:cs. other COllll!Nnica1ions or billing. by following the procedures for 
giving DOlice JC( fonh bcmn. 

ISSUED: Much 8. 1999 

Issued by: Ted L Sni&r. JR. 
Oaicf EJ<ccutivc Offoccr 
124 W. Capitol, Suite 200 
Little R.oc.k, Atbnsu 72201 

EFFECTIVE: April 7. 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TAIUFF NO. I 
Section 3 • Original Page I 

SEC11QN 3,9 - SQVICE ARF,AS 

3.1 Evb•nc--s, Rate 0-. ad Local Calliac An:as 

The Company aJ11CW1 in lhe exdwlgc. me clus. loal QJhog area. and zooe designation., 
specified in the rdcvar1I n.a::-s Local ~ Services Tuiff The Company docs not concur 
in the mts of die IL.EC. lb: Company· s rares ane set OUt in lhi:s wiff. 

3.l F:dendrd ud £11• W Ara Callial Sa IDS 

Eumdtd and Expanded /1.fQ ~ Scrvic:c a1lowl tbc OISlomct IO mate a.Us 10 specific NXX 
codes wilhin desigmro1 adwlges oulJidc die Cusulmcr 0

s Local Calling area wilbout payill8 
imral.A TA 10U Bia.. The Cll1Dllltt is billed per call according 10 !he durwon of !he call. the 
C'-Ompaoy may mirrof all exi:sliQg c•u:ndc:d and expanded ailing ue:u tbe UK curreuly bu in 
place for &ciliries-tmcd or n:sold Kn'ias. or csabl.ab unicpe cnmdrrl and cxpmdc:d area calling 
services. 

ISSUED: March 8. 1999 

~by: Ted L . Sni<kr, JR. 
Chief Executive Officer 
124 w. Capitol. Soitc 200 
Utile Rock. Arbnsas 72201 

EFFECTIVE: April 7. 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Secllon 4 • OrigiNI Page I 

SECTION 4,\1 • SERVICE CHARGF,S AND SURCHARGF,S 

4.1 Stnlct Order and C1w1rt CharJa 

Non-recurring charges a::,ply 10 processing Service Ordcn for new service. for changes in IUVicc. 
and for changes in lhc CUstomcrws primary lnlerexcbangc carrlcr (PIC) code. 

Linc Connect ·oa Charge: 
Lmc Change • .::barge: 
Telephone Number Change Charge: 

BysjnCSJ 
$49.61 
$28.88 
$3S.OI 

Rqjdenli.aJ 
$38.83 
$28.88 
$27.69 

Mt.lolmancc Visit Owges apply when die Company dispatches pcnolllll:I to a CUS1omer-s 
prcmhes to pc:rfonn wort nccaury for cffecdng cbanges in acrvlcc or ~ croubles rcponcd 
by the Customer when lhc uouble is found 10 be caused by the Cuswmcr-s bcilitics. 

Mailunlr.cc V'isit Charges will be crediled IO die eustomer-s aCCOWII in die cvm1 uouble is ooc 
found in lhc Company facllltics. bur lhc irouble is later determined 10 be in lhosc: f'acilides. 

n.c time period for whid1 ~ ~ Visit OwJCS is applied will commence when 
Company pcnonncl ~ di:spatchcd II lhc Cusxomer premises and end when worlc is completed. 
The rues for Malntcmncc of Service vuy by 1.lme per CUSll'mcr request. 

Muntcmncc Visit Charge: 
lllilial IS IIUlllllCS or fracrlon lhcrco( 
Each addilional IS miiucs or fraction tbm>o( 

4.J Resc.ontloo of S«ntt 

$27.81 
Sl2.20 

A rcstonarion charge applies ro lhc restoration of suspended service and fai:ilides because of 
oo~ymcni of bills and is payabk II lhc time lha1 lbc restoration of rhc snspcnded servic:c and 
facilities is arranged. 1bc raioration charge does not apply when. after disconncctioo of service. 
service is larer rc-insullcd. 

Per oc:culon: 

ISSUED: Mlf'Ch 8. 1999 

Issued by: T~ L. Snickr. JR. 
Chief Executive Officer 
124 W. Capitol. Sullc 200 
Unlc Roclt. Arbmu 7220 I 

Businep 
SJS.01 

Rakkmbl 
$21.91 

EFFECIWE: April 7. 1999 



CCCSD, INC. d/b/a CONNECTI SOUTH DAKOTA TARIFF NO. I 
Section 5 • Original Page I 

acIJON 5.o • NETWORK SERVJQ'.S Df.SCBIPTJQNS 

5.1 Gma1'I 

5.1.1 Sa dca Offend 

The (olJowillc Nccwort ScTvices arc avaibblc IO Cusiomcn and for resale by olhcr 
arrim catifaled by Ille Comrniuioo· 

Slandard Aaas Line Savicc 
Digital Direct lnwanl Dial (DID) Voicc Grade OS- I T nmt Scmcc 
tabouackaly. ~ OS-I Scmcr 
llllCJnUd Semas Digital Nawon: (ISON} 3asic Rare l.arcmce (BR.I) 
tsagslled Sc:mc:o Digital NCfWOJt (lSDN} Pnnuy R.llc lnlcmc:c (PIU) 
CbS&rm l..acal Alu Sipllq Scmcr (Cl.ASS} Famrc:s 

AD ,c:rviccs offered in Ibis Clriff att d,jca IO xrvx:c order aDd cfwWc charga ~ !be 
Oaiomcr requaa DeW lm'iccs or ctaag,ca ia aimag KrYiccs, a wdl as indk:alcd Non­
ltecunq and Moadlly Rcamial Ollrp. Qmie {of local allq icnicc:s may be 
IIP I OD a aw:wt:d l'a t.it ml att in addition ID IIIOlllhly recuning charges. 

ISSUED: March 8, 1999 EFFECTIVE: April 7. 1999 

Issued by: Ted L Sftidct. JR. 
Chier Executi\'c Ofr.ca-
124 W. Capir.ol, 5'Jilc 200 
Liale Jloc:t.. Nbmas 72201 



CCCSD, INC. d/b/a CONNECT! SOUTtt DAKOTA TARIFF NO. I 
Section S • Original Page 2 

SECTION 5.0 • NETWORK SERVICES DESCRIPTIONS, <CONT'D.) 

S.l Gcenl (Cont'd.) 

S.1.3 Em£i'6-,-y ~ 

Access (al no addition.al charge) 10 !he local operator or emergency services bureau by 
dialing 0- or 9-1-1 is offered ai no charge to !he Customer. 

Messa,e roll ldephooe alls. to govemmcnw emergency service agencies as ser forth in 
(A) below, having primuy or principal raponsibili1y wilh respect lO the provision of 
emergency scrvicc:s lO persons and propcny in lbe area from which lbc call is made, 
mcctins lbc definition and criteria of an emergency call as set forth in (B) following are 
offered 11 no charge lo Customers: 

(A) Govemmeual fire righling, police, and emergency squad service (as designated 
by lbc appropria1e govemmcnw 1gcnc:y) qualify as govemncnlll emergency 
service agencies provided !hey I.IISWer emcTgcncy service calls on a pcrsooalJy 
arteodtd (live) !Wenl)'·four (24) hour basis, lhrec hundred sixry-five (365) days a 
year. including holidays. 

(B) An emagaK.y is an occ;um:nc:c or Rt of tU't\llllSQDCCS in wlucb c:ooditiom pose 
lrnmcdiair llua.t lo human life. propcny. or both and necessiwe 11w pfOlllP' 
acdoo be 1aen. An emergency call is an originalcd call of sbon duration to a 
govemmenlll emergency services agency in order to seek miS11nc:e for such an 
eme,gency. 

ISSUED: Marth 8. 1999 EFFf.CTlVE: April 7. 199'> 

Issued by: Ted L. Snider, JR. 
Chief Executive Officer 
124 W. Capitol. Sui!C 200 
Llnlc Rocle. Atka.mas 7220 I 



CCCSD, INC. d/b/a CONNECT! SOU1lf DAKOTA TARJFF NO. I 
Section S • Original Page 3 

SECTION s.o -NETWORK SERVJCES DfSCJUFDONS. (CONT'D.) 

Wbetc dwgei for a lCfVicc are specified based oo !be dw,ilioo of use. alCh as !be dunbon or a 
tdcpbcxr ca.II. the rollowing rules apply· 

5.l.1 Calls arc meuurcd in dumioml incrcmcms idcnuficd for ex.h service. All ulls which 
are fradions or a measuremem i.nctanem uc rounded-up co the ncu whole unir. 

5.1.l Tmiing oo complded alls begins when !be ca1J is ~red by the allcd pany. 
Answering is dcscrmlned by lwdwarc ~ supm,isioa in all cues where Ibis signalq 
is provided by die lfflDma<lng local carrier and a.ny i.Ol.mnediatc carriclis). 

5.l.3 Tuning lttUlimlcs on all c:alb when lhc c:allq pany twigs up or the Company's nccwon: 
rcccMS an off-boot sipaJ from !be laUtina11,. caniu. 

5.lA Calls origin#q in one time period and ~ iD ancdlcl' will be billed in proportion 
co die raia in dfca duriQg dilfetmt scgmmc, of !he ca.lJ. 

5.1.5 All times rdcr co local time. 

ISSUED: Mud! 8, 1999 

IS1UCd by: T cd L Srudcr, JR. 
Chief ExocutiYe Offic:cr 
124 W. Capicol, Stw: 200 
little Rock. A1bmu 72201 

EFFECTIVE: April 7. 1999 



CCCSD, INC. d/b/ 11 CONNECT! SOUTH DAKOTA TARIFF NO. I 
Section S • Original Plgc 4 

SECTION S.o • NETWORK SERVICES DESCRJmONS, (CONT'D.) 

S.3 Rak Pmods ror ~ or Day Sensitin Sernces 

S.3.1 For time or day. usage sensi!ivc services. lhc following rate periods apply unless ocbcrwisc 
specified in !his 12rifr: 

! MON T TUES l WED T THUR I FRI SAT SUN 

8:00AM I 

TO I DAYTIME RA TE PERIOD 
S:00 PM• 

5:00 PM 
TO EVENING RA TE PERIOD EVE 

11:00 PM• 

11:00PM 
TO NIG HT/WEEKEND RATE PERIOD 

8:00 M i" 

• Up 10 bu1 noc including. 

S.3.2 Calls arc billed based on tbc rate in effect for I.he accual lime period(,) during wbich lhe 
all occun. C&Jls Iha! cross rate period boundaries arc billed the rates in effect in 1h21 
boundary for each ponion of lhc call. based on tbc L nc or day at tbc CUslomer location. 

S.3.3 For KtVices subjca IO holmy discown. tbc following arc Compaoy recogniu,d na1lonal 
holidays. dclennincd 11 lhc local.ion of lhc tailing Slation. Calls made between 8:00 AM 
10. bul DOC inc.luding, 5:00 PM will be billed II the evening rate. when lhcsc holidays fall 
on a Monday lhrough Friday. All calls will be billed .u their normal me when dlC&e 
holidays fall on a Saturday or Sunday. 

N~ Ycar"s Oay 
Memorial Oay 
lndq,c:.ndcncc Day 
Toanbgiving Dzy 
Chrisunas Day 

ISSUED: March 8. 1999 

laucd by: Ttd L Seider, JR. 
Chief Exccutivc Officer 
124 W. Capirol. Sulle 200 
Uttlc Roc.t. Arbnsas 72201 

January I 
As Federally Obscrvcd 
July 4 
As Federally Observed 
Dcc.cmbcr 2S 

EFFECTIVE· April 7. 1999 



CCCSD, INC. d/bla CONNECT! SOUTH DAKOTA T ARlFF NO. I 
Scctioa S - Original Page S 

SECl]QN S.t - NETWORK SQlVICFS D£SC1UPTlONS, (CONT'D.) 

s.~ Sfadaad Aa:al u. Smb 

A Sandud Access Linc provides tbc Cuslomer widl a single. analog. voice-grade cdephonic 
cw 11«-11,om c:bmnd dw can be used to plaoc or receive one all at a time. Swidard Aca:a 
Lines are provided for tbc c:onoeaioo of CUslomer-providcd wirmg and single mtion sets or 
&aiaiiJe machiDCS. An opcioml pa line Hwxiog fcaNrc is ;availabk for multi-line Customers 
wbicb rows a call to an idle swioo line in a prearnl1gCd group when tbc called swJoa line is 
busy. 

Noo-Rtturring Cbvgc 

Bus· 1css 

Residential 

ISSUED: March 8. 1999 

T cd L Snider. JR.. 
Chief Excc:utiw Off>Ctt 
12,. W. Capilol. Suile 200 
Little Rod:. Artamas 72201 

SII0.00 

$52.00 

Momhly R.«urring Charge 

$44.00 

$2600 

EFFECTtVE: April 7. 1999 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Section S • Original 1'2gc 6 

SECTION S,O - NETWORK SERVICF-5 DESCRIPTIONS, <CONT' D.) 

S.5 Dfai1al DU, Vob Grade OS-I Trunk Sen1tt 

Digiul DID Voice Grxlc OS-I Trunk Service provides business CIISlomcrs wilh PBX or PBX-like 
equ~ or ocher telephonic equipmc:nl with ac:ccss to switch poru. Customers must have the 
ability t0 tcrrniNtc a OSI signal. The signal is delivered as a digital signal at the OSI level. 

Oi.rcct Inward Dialing (ADID@) permits alls Incoming to a PBX sysicm or other Customer 
Premises Equipmenl IO be roultd IO a specific sation without the :usisunce of an aucndaix. DID 
cal.ls arc roulCd dim:l.ly to the sWion associated with the called number. DID sc,vice as offered 
by the Company provides the ~ trunks, telq>booe numben. and out-pulsing of digiu to 
enable DID aenrice at a Customcr•s loc:alion. DID service requires special PBX software and 
hardware noc provided by the Company. Such hardware ll1ld software is the responsibility of the 
Omorncr. 

Digital DID Sctvicc (per OSI ) 

1 • Bloclt or I 00 numbers 

Each Addinonal Block of I 00 numbers 

ISSUED: March II , 1999 

lAUed by: Ted L Snider. JR. 
ChicfEucu1ivc Officu 
12A W. Capitol, Sullc 200 
Lmlc Rock, Arlcansu 72201 

Non· Recurring Monthly Recurring 
Charge Cbarge 

S3.000 00 Sl,200.00 

S 200.00 S22 SO 

S 200.00 S 22.SO 

EFFECTIVE April 7, 1999 



CCCSO, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Scct,on 5 • Original 1'3gc 7 

SECTION 5.0 - NETWORK SERVICF,S DESCJUmONS. (CONT'D.) 

5.6 Inbound-Only, Data Only OS-I Tnmk SuTitt 

Inbound-Only, Om Only OS-I Trunk Service provides businc:u Cuslomcn with PBX or PBX-like 
equipment or ocher lclcpbooic cqulpmcu wicb access to switdi poru. This savioe is reserved for 
cin:umslanecs where lbe Customcr-s usage of any Service offercd by !he: Company is 
prcdomin.trvly inbound da11 and/or has ilD avenge per QJJ holding time in c>.ccss or 30 mlnu1es. 
Cimomcts mUSI bavc lbe ability to terminate a OSI signal. The sip] is delivered a.s a digi11I 
sip] aJ the DS I level. 

Non-Recurring Clwgc 

ISSUED: Ma.rd! 8. 1999 

Issued by: Ted L. Snidtt, JR. 
Chief Executive Offic:et 
124 w. Capitol . Suite 200 
Llule Rocle. Arbnsas 72201 

Sl.000.00 

MO!llhly Recurring Charge: 

S 750.00 

EFFECTIVE: April 7, 1999 



CCCSD. lNC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Se:tion S • Original Page 8 

SECTION s.o · NE'[WORK SERVICES Df,SCRIITJONS, (CONT'D.) 

S. 7 l'ltep-aud Semces Dlptal Nttwon (1SDN) Primary Rate lnlerface (PRI) and Basic Rite 
lntmaa (BRJ) 

lntcSratcd Services D1gul Nnworlt (ISDN) is I set or tranSDUSSion prococols tlw provides~ 
end digiQJ connca.ivi1y and inlcgration or ,·oi«. data and vicko, on a single Customer loop 10 
suppon a wide ~arirly or services via lbc pubhc swiu:hcd OdWOtk. The: Prilmly RalC ln&cr&« 
(PR.I) comisls or a 2JB+D conf,gundon widl 23 64Kbps Barer CB) digal cbanncls and I 64Kbps 
OW (D) digital cha:mel The Duk Rue Interface (BRJ) consists or a 2B+D configuration with 
2 64Kbps Bearer <E> dig)w dwincls and I 64Kbps Data (D) digilal dwloeJ The 8 dwlocls arc: 
~ for voice, d.m, imag1: and sound uansmlssiom. 8 clwmels can suppon syocbrooous, 
asynchronow or lsoc:brooou.s services 11 raa up to 64Kbps. B dwlnels can be aggreg,atcd for 
bJahcr bamh\'dh appliarions. The D c.banotl provides cbe ouc of tw.s signal~. all como1 and 
messaging. 

This setVlCe is reserved for circumswx:o ..-bcn: the CUsuJmer-s USl&C of any ~ offend by 
lbc Compam is prcdominamly inbound dala and/or has an avenge per all boldq time in excess 
of 30 minut :s. 

Non-Rc:curring Charge 

Exh PRJ 

Each BR! 

ISSUED: Much 8. 1999 

!.uucd by: Ted L Snider, JR. 
Ch,c r Execuuve Off ,ccr 

124 W. Capilol , Suite 200 
Linlc Rock, Arlwm.s 72201 

$4,000.00 

S 500.00 

Monlhly Rt.curring Charge 

Sl.000.00 

S 100.00 

EFFECTIVE· April 7. 1999 



CCCSD, INC. dlbla CONNECT! SOUTH DAKOTA TARJFF NO I 
Scct,on 5 • Ongmal Page 9 

s.a 

Sf&DQN S.0- NETWORK SERVICES DESQUmQNS. (CONT'D.) 

Hunaog/Gl'OllpiQs Sc:rvicc allows calls IO be reccivc'C! simu!WlCOUS!y on the smic dwcd OLIIDbcr 
cr,u liDtsltn.mb irdud•d in a Ii'= Hum Cil'OUJ'. 

Non-RCCWTing Charge 

s sooo SI 75 

ISSUED: ,-hn:b S. 1999 EFFEC'TlVE: Apnl 7. 1999 

Ted L Saidcr. lR. 
Chief Eucvtivc Offoccr 
12<1 W. Capitol. Suite 200 
Lmlc Rock. Attamu 72201 



CCCSD, INC. d/bla CONNEC'TI SOUTH DAKOTA TARIFF NO. I 
Section S • Original Page 10 

~ON s.o · NETWORK SERYJCES DESCRJPTJQNS. <CONT'D.) 

S.9 Cusc1lm Local Am Si&J)alfnc Sa-rice (CLASS) Featuns 

5.9.1 Feat11tt Desaipdom 

(Al Coller ID • Numbu: Pennits th<: end-user co view a Directory Number or the 
ulling patty on incomin& telephoru: c.11lls. Information i, dispuycd on a 
spcciatlml CPE ooc provided by the Company. The feature also provides the dale 
and lime or cad! incoming call . It is the responsibility or the Cusiomu to provide 
the oeauary CPE. 

(B) CaOa- ID • Name: P,:rmhs the end-user to view a Directory Name of the ailing 
party on incoming telephone calb. Information is displayed on a specialized CPE 
not provided by the Company. The fcarure also provides the dm and tan,: of 
cxb incomlo& call. It is the rcsponsibUiry or the Customer 10 provide the 
necessary CPE. In some ,iruations, the cailing pmy-s city and swe may ~ 
displayed nihcr 11\,in ~ Directory Name. depending on 3vaJJ.able a.JI d.l!a. 

S.9.2 Rates 

Caller ID • Number 

Caller ID • Name 

ISSUED: M.a."Ch 8. 1999 

Issued by: Ted L Snider, JR. 
Ch;erExecutive Officer 
124 W . Capitol, Suite 200 
Lrttle Rod:, Arbnsas 7220 I 

Non-Recurring Charge Monthly Recurring Charge 

S 18.00 S 7.9S 

S 18.00 S 7.95 

EFFECTIVE: Apnl 7. 1999 



CCCSD. INC. cl/bl• CONNECT! SOUTII DAKOTA TARIFF NO. I 
S«uon 6 • 011guul Page I 

SEC:OQN §,9 • MISCELLANEQUS CHARGES MJ) SERYJCES 

6.1 I.J:sdoe Set , Ices 

f'Ot' each Cuslomcr of Compmy1>")\'idcd E1cJunge Scrvia(s), the Company sh&IJ amngc for the 
listing of the Cl.lstomcr-1 m.ain bi.Uing ldepbooe number in the ditcaocy(ics) published by the 
domimrc Local Exchange Carrier in tbc lllQ II no additional charge. Al the Clmoloc, •s oplioo. 
thc Coa.,ally will amagc for adcfairml lmqs for an adcfcioNJ IIIOOlhly charge. N~ 
lisud and non-publisbcd scrvicc:s arc also available for an addilionll lllOOlhly dwJc. 

Non-Rt=rring Omgc MOOl.hly Rca11Ting Omgc 

8asinas 

Additional Listing SI0.59 $2.911 

Noo-Oirecrory lisacd Service SI0.59 $2.84 

Noo-Pllblisbcd Semcc SI0.59 $3.91 

Rekleodal 

Addilioaal Listing Sl7.32 SJ.91 

Non-Directory Listed Scmc:c Sl7.32 $2.84 

No1>-Publishc:d Service Sl7.32 $3.91 

6.2 Dbec:twy As+tmoe 

PrOYidcs for idcuificatioo of telepbooc directory rallllbns. via an opcruor or auroawcd plalfonn. 
Cl.lstomers m: provided wilh a maximum of 2 listinp per each nil to Oinaory Assiswlcx 

Rcsiclcntul 2nd 811sincst Cuslomcr will ie«ivc: five (5) free dircaory ass.staocc c:alls during cxh 
billing cycle. 

Per Directory Assislancc: c~u: 

ISSUED: Ma.rtll &. 1999 

Issued by: Ted L Snidu, JR. 
Chief Executive OfT,ccr 
124 W. c.pilol. Suite 200 
LinJ.c Rock. Atbosas 7220 I 

SO JI 

EFFECTIVE: Apnl 7, 1999 



CCCS0. INC. dNa CONNECT? SOUTH DAKOTA TARIFF NO. I 
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SEClJQN Z,9 • CONTRACT Sf.BYJCES 

7.1 Caab'ad Senlus 

A.fmr&aDculs will be dMJopc:d oo a ~-basis ill response co a boat fide special ~ 
from a CUssomcr or prospeaive C'ustomer co dC'velop a compccitm: bid r« a tetVU noc gaxn1ly 
offend under dlis laritr. Conll'aa Savice ratts will be olfered IO the Ci,1oiner in mitq ard 00 
-~basis. 

ISSUED, Mardi 8. 199-J 

Ted L Saidcr, JR. 
Oucf~ OfrlCa' 
12~ W. Capilol, ~ 200 
Linle Rock. ~ 72201 

EFFECTIVE: April 7. 1999 



ce<:sD. INC. cl/b/a C'ONNEC'n 

........... 

SOUTH DAXOTA TA.RIFF NO. I 
5«l:ioo S • Oriaiml PlgC I 

TIie ~_,ab pr••ic-el c6.ilcs "'a tuiffod mvm wtucb may iDdudc rab:ina 
or 'ftffllll W..,,.. derps far &be ~ IG'ricc. No illdivoal pc - ,. el offaq will 
caa:ied nrcm: aa:dls in dmatioa. 11111 ary I* •Del olfaq will be C'JJCD1ed oo a nc. 
disc:rimiDaalfy bail 10 ID)' QIPOIDCf similuty classified who rccp:sa die specific otfcr. 

l.l DIDtw.llco-

Tbc Compaay may, mim lime to lime olJa' dl:scoum based oo moalhly Yollmw: («. •bco 
appcopri.ial. AIIIOlllbly - ooamimYNf IZ!d/0{ Aim o( dayf may also be inchtdcd in die 
tuift). 

ISSUED: Mudl S, 1999 

Tod LS.-, JR. 
Cbid'~ Offia:r 
12,4 W. Oipilol. S1aile 200 
Liulo Rack. Al'- 72201 

EFF9..IIVE: April 7, 1999 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
Foc the Period of March 18, 1999 through Man:h 24, 1999 

If you need a complele copy of a filing faxed. overnight expressed, °' mailed to you, 
please contact Delaine Kolbo within five business days of this filing. 

Phone: 605-n3-3705 Fax: eo5-n3-3809 

TELECOMIIUNJCA T10NS 

TC99-024 In the Matter of the Appfication of Legends Communications, Inc. fOf a 
Ceftificate of Aulhonty to Provide Telecommunications SefVices in South 
Dakota. 

Legeods Communications, Inc. has filed a requtr .. l for a Ceitif.cate of Authority to 
p,oYide resold interexchange teleoommunicalions services throughout South Dakota. 
Legends intends to initially resell the services of au•horiz'Xi calTief's. utilizing the 
Legend's switch located in Atlanta. GA for can tennmation. Its produd offerings will 
include 1+ competitive outbound calling. 800/888 toll-free inbound service. travel cards 
and debit card/prepaid calling cards. 

Staff Analyst Michele Fams 
Staff Attorney: Karen Cremer 
Date Flied: 03/18199 
Intervention Deadline: 04/09/99 

1Qi0.026 In the Matt.er of the Application of CCCSD. Inc. dlbla Connect! for a 
Certificate of Authonty to Provide Local Exchange Service in South 
Dakota. 

Connt:a! is a reseller which intends to offer local exchange services to South Dakota 
business customers Connect! plans to "interconnect Wtth U S Wost initially and 
antiapates mterconnecting with GTE and other major CLEC's as needed to provide 
serv,ces Within South Dakota • 

Staff Analyst: Kerth Senger 
SCaff Attorney: Camroo Hoseck 
Date Flied 03/22/99 
lntefverrtion Date· 04/0S/99 

You may rece,ve this lasting ond other PUC publications via r rr websrte or via internet e-mad 
You may SUbsCnt>e or unsubscnOe kl the P\JC ~ ,!>IS al hllp /lwww stne sd us/poc/ 



SDITC 

Mr. Blll Bulbrd. &ecuti~ Direct« 
Solllb Dekota Public Utilib'.:11 Cnmmissioo 
S...CCaplol Building 
SOO E'.1111 CaplOl Ave.. 
Piem:, SD S7SOI 

April 9, 1999 

South Dakota Independent 
Telephone Coalitlo11.; lac. 

JUcurd D. Cott 
6-Jve Dir«J#r ,.,.,,, ... -

RECEIVED 
APR 09 1999 

SOUTH DAKOTA PUIUC 
UTILITIES COMMISSION 

RE: Doc:bs TC99-02S (Applicalian orCCCSD, lnc. dlb/a Connect! f.or 
Cc:niJic:are of Au&bority) 

DawBiD: 

SDITC docs DOt ll dm time illlmd to da veae in the lbo¥c Docut, but would offer this lcUa 
• kid' 011111C111 fortheO ;-.,, '1 cwwideniioD caaca1iing the appllcatioo that baa been 
filed. 

The applicatioo is incoo1i1CC111 with rapec:t IO indicating the ~c area IO be eenrcd. 
Paaag.,.il 10 of the applicalioc indndet language indicaling that "Coonccl!" ii soddng IO 
po,idc loeal CXC'Ml1&r. lCrVXC to 111d from all point, within South Dllkola - that the company is 
ecd:ing ~ autborimion. Pangraph 16 of the applicatioo, however, .indicatca something 
diJicrait. !t StllCI dw "Coancct! docs not intaid to provide aavico within III area tba1 i1 
1C1 ,iced by a rural Ide~ Wlnpaay." 

If Connccl! docs not immd to provide ICl'Vic:c within any run.I lelcpbonc company sc:rvicc area, 
it llbou1d DO( ru:cive a mtewidc aulbocizxioo to provide local cxcb.lngc saviecs. Befote any 
clCdifiration could be gi...s in my nnl ICrVic:e area, rural aaf'eguard ilsuc:$ would have IO be 
iddrca:d. 

0--' lboG!d c:llrify itl inlmtiom with the !mgnag,, found in i;.ngrtpb 10 of its Application. 

Ricban1 . Coit 
Executive Dirccior and Gcnc,-.J Counsel 

cc: Ted L Sa'.dcr, Jr •• 0-S' ~ 

lf7 t.. a.,.I Aft.. SIL 206 e P..O. 8cm 57 e Pian,, SO S,$01 el'b: ~7629 • Fa, 60S/224-t6l7 '9 . . 



WA OVERNIGHT DELIVERY 

April 19. 1999 

""'· 811! 8&.fl8rd. ExeaAive Director 
Soulh Da6toCa Pl.tlic Utiities Commcssion 
St.MB Captol 8llilding 
500 East C8ptol Ave. 
Piemt, SO 57501 

COIIMCtl c:-w+ •-
Cindy Lee. lolwlllger d R.,,...,.., Allllil'I 
124 W. C.-,A- S... 250 
Lee Roel!, AA 72201 
Phone. (501) 401·77e0 
Fae (SO, ) 401.71125 
en. JMOc,ictn.c 

RECEIVED 
APR 2 0 1999 

SOUTH DAl(O 
UTILITIES COMT A PUBLIC 

MISSION 

RE: Oodult t TC99-025 - AR*:a!io11 l)t CC<..SO Inc. d!b'a Connect! for c«tifiall9 of 
AIJlmrity 

I ~ rece..ed a OlPY of South Dakota I, ldef:>el ldel II T elephol lO Coalition, Inc.·, 
(SOITC) oomment reganil IQ cu as,plieatioo that has been filed. 

CCCSO, Inc. d/bla Connectl only plans to enter mstcets in South Dakota pn11antty 
wwd by U.S. West ~ . the orly illeic:o.a .ec:bM agn,emei,t the Company 
has pqt In Sat.Ch Dakda has beel'I with U. S. West. cccso. Inc. d!b'a Connectl 
lwl no plans ID dler local 4mJa ige NI wiN in q of the 19nitOI ies served by SDITC. 
Should CCCSO, Inc. dnl/8 Cowt:ld! desire. in the future, to pn:,yide NI me in ,ny CII 
hl99 naub, 1he Conis-r/ wil notify ht Soulh Daaxa Plblic Utilities Conlmiaajon 
and f~.' adcra 11 the 0011Ce1, 1S raised on behalf of SDITC. I hope that tt1s ptJls q 
OOI.C.-, 11 apes118d by SOITC to rest. will reglWd to the ta,glJage found in paragraph 8 
(not P818gl8P'l 10) of cu~ 

Please adalO\IAI. ~ at tis mailing by retl.ming. file.~. the exlra aJpy of 
lhls lefter in the Nlf-edli9S96d. a,4)8(1 envelope e11d0Nd for this pt.rp()le. Any 
queatiu,IS may be dieaed to my attention at (501) 401-7760. 

Tha1k yQJ for ~ asliltslc:e 111 re,oMng this matter. 

Cindy 

oc: Rldwd D. Coil. SDITC 



May 17.1999 

RECEIVED 
MAY 2 5 1993 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Mr. 8111 B4lllard, ~ Dindor 
Soadl Dllkota Pllblic lJlilllles Commlssioil 
Sia Capilol BaildiDa 
$00 Eat Capilol ,._ 
Pilm; SD 57SOI 

EDdolcd for tlllQa n dac oripw IDd cl&IU (I) ccpla of Amaldmcnc <. !le 14 au submission.I of 
CCCSD, Ille.. We Comiectl. 

I line iDdadcd • Cllra copy of this lcucr, wbkli I would approcim yo,w -.pin& wid, tho !iUqc lime 
wl lelllt11&11tomc. 

If :,ou ~ Ill)' ,•••en rqll'diac lhls lnKnda>al1. please call mo 11 so 1-401-n 11. 

Camlel"­
llepl#:,vy Affair& 

124 WU1' CA.Pn'OL AVU'OS, 81JlTlt 250, UTl'L& ROCK, .&.REAJnL\S 72201 
Ta. &Ol .401.7Ta0 t'AX S01.401.TC52a 



I e, 'f '1- 0 .(-=> 

RECEIVED 
JUN O 7 1S~9 

lnDEltNITY BOND 
10 TttE t~,t;t DAKOTA PUBLIC 

PEOPLE Of THE ST«rE OF socmt DRKOTA IES COMMISSION 

BOND It: ~ 103113097 BOI 

We. CCCSD. lac. DBA c-aed lhc p-ioc1pal and applican1 for a 
C£RTIF1CA TE OF AIJTHORJTY 10 rc:scll long distance tclcc~mmunications services 
within the Swc ofSoulh Dakou. and TRAVELERS CASUAL TY AND SURETY 
COMP A."'V OF AMERICA. as an admitted sutdy insum', bind ounchu unto the 
Public Utiliiy Commission ofSoulh Dakota 3nd the consumers of~ulh Dakola as 
Obligcc. 111 * ... or S2s ooo oo. 

The conditions nf the obligation arc such !hat the principal having bcm 
granlcd such C[RTIFICA TE OF AUTHORITY subjcci to the provision !hat said 
~ purchase thu 1ndcrnn1ty Bond. and ir said principal shall in a11 rcspc:cts fully and 
Wlhfully comply with all applicable provisions of South Dakota Law, and rcimbunc 
customers ofCCCSD. lac. DBA COIi ,n fo, zny prepayment or deposilS they have 
made v.hich may be unable OI' un•illmg to n:tum to wd customcn as a =It o f 
insolvency or other busu1C$$ failure. then this obligation shall be void, discharged and 
forever cxonc:natcd.. othawisc to remain in full force cid cfTcrt. 

This bond sh.al I wee df cct as of the dale heron and sh.al I rmuain in force 
and cfTcci until the sun:ty is released from liability by the wrincn order oflhc Public 
Sen-ice Commission. provided lh&l lhc Almy may cancel lhi.s Bond and be relieved of 
furtba- liabillty ho-cundcr by delivering 1hirty (30) days written no1icc lo the Public 
Service Commission. Such cancellation shall not affect any liability mcum:d or lMXrUed 
bcrcundcr prior to lhc tcnnirw,on of said thirty (30) day period. 

Dated lh1s 1S._dav of lJ.ll, 1999. 
To be cfTcctivc this In.day of ,lu.t. 1999. 

By 

TIA'RLDS CASUAi.TT, Sl7UTT CO. 

Surcty 



TRAVELERS CASIU.LTY AND SVRETY COMPANY OF AHERICA 
TRA VEL.ERS CA.st/Al.TY AM> SVR£TY COMPANY 

FAJU!lNCTON CASUALTY COMPANY 
lhr1ron1, Cono«1lcu1 0611J-9062 

TR,\VELERS CASUALTY AND SUIUTY COMPANY OF [LLll'/OIS 
N1pcrvlllr. Dllool, 60S6J.l45' 

POWER OF ATTORNEY AND CERTIFICATE OF AUTHORITY OF ATTORNEY(SrlN·FACT 

KNOW ALL PERSONS BY THESE PRESENTS, T1IAT TRAVELERS CASUALTY AND SURETY COMPANY OF 
AMERICA. TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, 
COfJIO'•tlons duly Ofpniud under the laws of the S1a1e of CoMecticut, and having lhcir principal oOio:s in Ille City of twtfonl, 
Counry of Hanford, Sulc of Conncctlcut, and TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, a 
~ duly orpnizcd under the lall'S or lhc State of Illinois. and ha,ing its principal office in the Ory of Napc1'iilc, County of 
OuPJ,e. State of llhnois, (bucinallu lbc "Companies") hall! made. constl1u1cd and appoinled. and do by I.hue presents make, 
C'Oaslllulc and appoint; Uowud E. Hardlo, Lury L Wllwn, Tbomu C. M11hlu, Jamu D. Roblruon or Wanda A. Bdhlln • . 
of Utlle Rock, AR, their INC and la,.ful AltolllC)(sHn·Fxt. \\ilh full power and authority hereby conferred 10 sign, execute and 
actno..lcdg,:. 11 any ptac.: willun the Unl1cd Stales. or. if I.he following line be lillcd in, " ilhln lbc: area there dul~lcd 
thc ~ng il1SUWIICOl{s): 
by hislbcr sole signal\= a.nd act, any an,. all bonds, rccognlWIC!!S, con!DCI.S of indemnity, and other mitlngs obligacory in the 

• rwun: o( a bond. recogninncc. or conditlorul undcrtwnn and any and all corucnts indckn1 lhcrcto 

and to blod the Companlu, thereby II fully .1J1d to lbe umc estca t u If the u mc were sli:ncd by che duly 1u1horiud omcen 
of ac C-pankt, aad aU the acu of u ld Anonit)(S}-la•l'acl, punnnl lo the aulhorily hcrdo ch·co, are hereby ntllied and 
coAlir-4. 

This al'l>Oin1.meJJI is cnodc under and by 1uthori1y or lhc following SW1ding Resolutions or said Comp.tnlcs, "hich Resolutions lltt 
DOW in 1'1111 force and df«t. 

VOTE!) n..1 tht Clwrm&tl. lhe Pres, ~. any Viu Chalnn&n. any Exa:uti•-c Vice l'rcs,dmt, any Scn1ct Vic,: J'rc,idcnl, any Vra: 1'rcsldalt. M)' 
Secaud Va Ptcsidcnt. lhc Tn:aswcr, :.:iy Alsi11&.~: Tr<&SWcr, thc C«ponite S«tcl.ll)· ct any A>sill.lnl S«M.vy may appo1ot AttaiOC) ... in-facl 
and A&a>IJ to act r« and oo bd,..,Jf of lbc compmy and may sitt such appointee suc:h av:llorily as 1111 ct bcr ccrt1ftcak o! aulhorily may ptts;:J\'bc 
lO sip • illl thc C:-pmy's ll&OIC and saJ •1th !he c«npu,y's oe.ol bonds. rccop,iunccs, <MU.CU cf Uldmwty. and other •riti:,p obliplory in 
tht-c of a 1-.1, r~ ct a,c.iruoa.,I ~ and any of MJd omccn or Che !loud or Dim:lctl o1 any time may rcmon any -S. 
a;,poinl<,c and rt"l'OU the I>"" u , ... .,, hlm ot her 

votm. TIIM tbc C1i.oinrwi, the Ptaodc:lt.11//'f Vice C1wtman. 11//'f Ex«ub•c V'tc:e Prc:s,d:ns o:ry Sauer Vr« Ptcsidail ot aay V'ic:e Praid<nt 
....,. ddcp:,c an ot any smt of lhc <arcgo..,. wdlcriry to oac ot mote orr.c:en ct <mplo,= of a , Co.1'pln)', p<O'idcd !hot cxh r.ich ddqoticn b 
al "'"°"' and • cq,J tbcm,C IJ flied in lh< office o( the Sccm&ty. 

VOTED Thal ""f bond, ~ -.a of U'llla!:niry, ot •ritul& obh&,l!OIY u, th< WlltC o( • bood. ~ or candi1iooal 
ll:ldcrtab:i& iloall be ra1id and~ upon the Cotnpa.'t) ,.t.a, (a) •ilncd by th< l'raidcnt. aey Vi« O...inNn. 111y Ex«uth c Via l'r<:sldcnt. &r1y 
Sauer V,cc l'rcsidalr « o:,y V,u l'r<Sldc:nl, "'1'f Scoond v,.. Ptuidcnt. the Trc:&SU1c:r, 111y Amlwll Trc.uwtt, thc C«porolc Sccrcwy ct u y 
Aaimat S.U.C.W,, and duly aaotcd and -led ,.;t.b ti>: Compao)"s oat by a s«rrta.-y or JIJ;sisw,1 s«r<Wy, or (b) duly c\fflllcd (under sal, if 
rcqaiml) by oac « aa.: Ancnlc) ... .,..f ad and ApU pan,=t lO the JJO"'<r prescribed us !us ot ha calru;o!C ct It.at ccrulic.Jla of aw.orily « 
t., - ot ea'C Comi-r cl".-. p,r.....u I,> a .. = O<«p1.'1lft o( 1111ht.n1y 

TWs Po•erol Attoracy aad Ccrtlfiutc or Authority b slpcd and scaled by facslm.llt under u d by aulhoricy of the foll01"iol: 
S. fee ltcmlatloo ,'Okel by IK Boards of Dirtttora of TRAVl:LERS CA.C\UALTY AND SUltETY COMPANY OF 
AMDllCA, TRAVEURS CASUALTY AND SUR£TV COMPANY, FARMUiCTON CASUALTY COl\lPAJ'iV and 
TRAVEU:RS CASUALTY MID SURETY COMPANY OF I.LUNOIS, "hlcb Rcsolucloo 11 nntr la full force and ~rrccr: 

\I01"ED nat '2ir -""" of uth o! lb< r.uo,.~ 011',c.cn Pta.-dait. lllY Exa:vt,.-. Via Ptaidc:nl.. a.~y ~ V,u. PrCSldcnc. any Vice 
P>aidm(.-, Am.1taat Vrcc Pr«odcr:~ u,y Scacwy, anr A,1utan1 Scctewy, ,nd the ,cal rf th< Company may be all'IX.-d by fac.surulc 14 a,,y 
powa ol atliOr1ICJ « 10-, m11(1Qlc rci.tu,c ~- appai:w."I RaJdcn: V,cc l'n:sidcni... Rc .. .>cnl Aui""-'11 Sc,acllria ct Altemc) ... IA Fact fo, 
~ ~ cJ o.ccutlllf and &lld.lU,C boac!, 11:'A ~ a.,d other '"TIW\JS obl,pl>I')- U\ ll,c n>lllt< thac,o( ..... Ill) ....:, poact o( attomcy 
Cit ccrtafrak bcanq an er.:.w..lc ~ O< r.amulc scaJ shall be ,~d and buid:J',& upoa lb< Company al>d L'f'/ s;!.d, JJO"'-cf SO ~ Loci 
ccndicd by - Cac:aim,lc .,........... and ""'-le ...i wll be ..i.s and bU1din1 upoc, the Compony III th< r.1111< "'it.b rc,pcc1 10 any bond « 
~"' •tar:h le lf ldllCbcd. 



IN WITNESS WHEREOF, TRAVELERS CASUALTY AND SURETY COMPANY OF AMERJCA, TRAVELERS 
CASUALTY AND SURi:TY COllPANY, FAR."INCTON CASUALTY COMPANY and TRA\TLERS CASUALTY Ml> 
SURETY COMPANY Of 11.UNOIS l\r1,: ciuscd this 11uU\unall 1.o be signed by lhcir Seaior Vice Pl'CSidcnl. and their corporate 
seals 10 be hci,:10 affixal 11-.is 3 IR day of August. 1993 

ST A TE OF C0:-<1'"£CTIClli 

I SS I brtJ'ord 

COl.'NTY OF IIAR !TORI> 

TIU V£U.RS CASUAL TY AND SURETY COMPANY OF AMDUCA 
TRAVELERS CASUALTY AA1> St/JtETY COMPANY 

FARMINCTON CASUALTY COUP.ANY 
TllAYtl.E.R.S CASI/A.I.TY AAl>SUR£TY COMPAJ,/V OF ILUNOIS 

~~--
By--=---

George W. Thompson 
Senior Vle:e President 

On this 31st day of August. 1993 bd01e me pcrsorully came GEORGE W. THOMPSON to mc bown, who. being b)· me duly 
sworn. did depose: and soy: that he/I.be is ~ior Viet President of TRAVELERS CASUALTY AND SURETY COJ\IPANY OF 
AMERICA, TRAVELERS CASUALTY AND SURETY COJ\1PANY, FARMINGTON CASUALTY COMPA.>IY and 
TRAVELERS CASUAL TY AND SURETY C0:\1PANY OF ll.UNOIS, the corporations dcsaibcd in and wl,Jch cxccutod thc 
abo\,: iastnun~t: tlur hcl1ht knows the seals o f said corpor.itlons: that the SC!ls :tffixcd to the said insuumtnt ai,: such corpor.llc 
=.It: :llld th.ti hc.'shc l::'CCUted the said instIU.-nont on behalf of the corporations by authority of his/bet office undct the StandiJ>g 
Resolutions rhtl'COf. 

CERTIFICATE 

'fY\~ t~ 
-- --- .. My commisslon exp~H June 30, 2001 Nolllry Publlc 

Marlo C. Totre•ull 

l, the undersigned. Aslhrut S«ttury of TRAVELERS CASUAL TY AND SURETY COMPAN Y OF AJ\IERICA. 
TRAVELERS CASUAL TY A.'-D SURETY CO:\lPANY aod FARMINGTON CASUALTY COll1PANY, node corporations of 
rhc State of Conncctku1. and TRAV£LERS CASUALTY ANO SURETY COJ\1PANY OF ll.LL'-OIS, ~ock corporation of the 
Stale of Illinois, DO HER.EBY CERTIFY !NI the foi,:going and atuch<:d Power of Anomcy and Ccttiftc:arc or Aulho{il)' 1cmai.ns in 
ful l force nnd has nor been rh'Oi.<d. a.nd t'unhcnnorc.. lhal the Sta.nding R=lutions of thc Boards or Dircaors.. as ser fonh in the 
Ccnific::at• or Authoril). 31< no" ,n !o= 

Signed nnd Scaled a1 1hc l!omc Offia: of the Comjlan) , in the City or Hanford. S1.11c of ConnecticuL Da1ed this I ,_!: d3y of r . 1977. 

.J.._ L£1 - --~1 n' 
By~~~~~~~~~~~~~~~ 

Brian Hoffman 

~ 

Assistant Secretary, Bond 



.... Wlllln IMllnt. ec .. c,. DnKtnr 
SadhDllrdaA.MI:'-- ~ 
500 Eat C...-
Alrla, Sadh Dlllll:a 67601 

RECEIVED 
JUL 3 0 1999 

SOUTH DAKOTA PUBLIC 
unun OMMISSION 

RE: Dodall TCll»-025 Ale• ... Ji, d CCCSD. Ir\.:. dlti• Camd 

0-lllr. 81-..t: 

[, ._, hmlllri. an ~" cccso. tnc. Wa Comedl, la the ........... c,ap,ea 
d CU .. IDyall' *61 '9120. 1889klar,;gadk41 wt ....... ,f«a Cel .... ti 
P11111cea-1111w.1undNIM R)'. &dlq, Soln:m~-·-bealt~III o, 
.. ,, • I I dalc-si,,cuNCJIY. Weas + J•eforltlecW9yln~ 

I '-• • WI Ill tGa ~ d thll liller, *"I! wllh a ... I •t I~. lla,,ped lrllmr, 
"'*fl I W!Ud lfM)f+ . I )'llU!' iFlal,ci\j ... Iha_ dae 111d niilllr'*V to me. 

r,aai..-.q, ,,....,.._,.,. .. 1 •• .. ~c:e1me11tsouo1-n11. 
Sh, ..,, 

IJIJ~ 
CaaHanon 
n ;MsySpc • a a 

1M WDT CAl'ffOI. 4VAOS. &JffS :a110. LITTUI 110C1E. MEtDte 72:IIOl 
1111.IOlAOLTNO PAX901AOL.,._ 



CCCSO, INC. dibla C-1 

Reply IO S0PCU 4l29J99 Lella 

I. P1cue pr1>'tlck "la(onuuo. npnlla& pollda. pcno,,ael. or 1rraac-nb 1111dt by lbt 
1ppic:a.11 nkll dc•-.-.us tk appic:ut'• •bWIJ to rupoad to autoatt compial•b 111d 
laqalria Pf'OlllpCJy ud to pa1«a fadllCy ud ......-1 au1a1caaau -,ary to ca1•re 
.... p11uce w111 .. , .... lllaioa qullly ol ,crrice r,q•ln9t1111•. (AR.SD 
10:10-.Jl:QJ(9)(b)I 

111-cri&iml submission mcc1 Mad> 22. 1999, we a,clcoiod manq,rma,1 profiles for 
Mt. Cal Arnold, Mt. RidMwd Spevim. Mt. Pllllllp KClll!OllY, llld Mt. Dave Onnen. 
Tiit,e hY pcnoane1 baw '1Vtt 70 ,._, of1rloanOM111k:acm• cxpaiaice. Mr. Cal 
Al'CIOld. Oirtelor o( ~ ha> OWi' 26 :r-, cq,a itocc in Pllanin& poblrm 
IOMI&, opcndoas.-S Ales. Mt. Ridwd Spevim. ~ o(NCfwcn ~ 
ha> 34 ,_., 1elccoaa!aicariom cq,aitocc in imtallerioa of P9X 1111d office oqglpmau. 
Mt. Plwlip II a,ncdy, Ndwon: Opcnlloas M.mlpr, bu 11 :r-, 1eloanm.,.,lcadoa• 
ap«iaico In men c .,_ ol nerwodt IIIOl rwildl - opentlom. Mr. Dllve 0,-., 
w-., R.cgioDal Mmlic«, llu II~ kh k:wcions ~ ID 6dd laVlca 
IIIOI switcb me c CM We bdm dlal 11,clr cq,cx' r : Pde ; ly llillDls die 
Conmission• ~ Their profiles haw boCII ,....,.,.,,od for )'CU ccmldcndan. 
(Exhibil I) 

lbc cccso. IDc. bmiDm offico will baDdlc 0-roqu,,tta ror tcn'ice......, 
bil1lDi illqulrict, eomplainll. -S p,raJ iD!onmlm This Une (177-~5022) Is 
llldf~ wcctdays from 1:30 AM lO $:30 PM CST. A 24-bour -•a IDa 1D11CU1e ata 
mtt,qCS atla boon for rc,poasc oa the Dal business day. NdWOdt croublcs 1tt 
~ lO a numba 1h11 is awmcd 2'4 boun a day. Calls will be dirodled IO die 
appropriate dcpartmmt eod/or illdmbls wt,q will ill~ 11111 raoh'C 1bc problan. 

1. SDCL49:Jl:03 •tata: · A tckco111111ulcalioo coapu7 bs die bllnSal to Proft la lu 
app&catlocl lbt It bs ntlldal lcdaalal, n.aedsl ud --, rial c::apaW!kln 1D o&r CM 
ldocoeaalcatioa Kr"lbs 6-ribed la III appllclldoa bdon k ..-el I -, s,U1 a 
c:atiOalk or ••mc>rtfJ.• ARSD 10:10,,31:ilJ(l I) dal.a dllf die appic:ut _. ""'-k 
•FlaudaJ i.romaUoa btdlldlac- (a) For tk - l'°t'<ftt tl -111 period.......,.., 
-ti coaslltbt& oC.,.__ SNCU, ~ scalnMwll, ud caa llow llaa ti". 
eo.-r• rue ·t1o1-"81 lk llaudal da11 reqcln,d bJ CM ..utSD'• 11 - ndaWt ...._C._1 1s11tartapCD111paa7. ~tt-.ftaudalMal - 0-wl I 
mff II llll&bk to ddvallw •11uac:1at capel>lllda" or tk appllc:ut. b ck•,, r ,et riba 
to pose a S:15,000 boed aawJ.a& 1k Sowtll Duoll hbllt Utllllfa c--Jatoe ud Soedl 
Duoca C..wcn as bndldana la Ot'Ckr to pro,,e llaudal capebllltyT If.., pleae 
Sllball a boad ad pronk a wrtua, reqMA l'or walftr ol ___..oldie lluadll 
lbtuwats. SMald ,-~ to ct... dlil ll&r1IIC1', pleae coelld - at Ille eo.-...... 

cccso. 1nc. 1w paszcc1 • ru.ooo boad lllfflin& lhc: Soulb ~ Pllblk Utllillcs 
Commissm 1111d Soudi ~ Cammncn as bcndidaria or dlls bond. Comactl 
n:tp">C'ffully request'. waiwr ror die mbmlun o( liDw:ial st'IIClllffl11 
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CONNECT COMMUNICATIONS CORPORATION MANAGEMENT PROFILES 

TEP L. SNIDER, Jr. CHlEF EXECUJJYE OFFICER. SOLE STOCKHOLDER AND 
CHAIRMAN 

Mr. Snider h IS fiftccn )'Can Of managtmCi'll c:xpc,icoce. mostly in 
uJcx:owmuniailiom- WbiJc building a 01111a1y (sold in 1997) tbal opc:nded 
rco stations, be also de-.clopcd Snider Ce Hii-:atioas Colp.:cllbOu from • 
stat-op lo a oom,mif which tcrva ova- 10,000 cmlomcn with stllfoc.Of-6oct 
lccbnology 1111d the largest paging system in ~ 

He rccc:iV'Cd a Bac:be1or of Science dcgn:c in Syarms &ci• ing from the U.S. 
Naval Academy as well as a Master of Busincn At1rn·oi#1ilb0u dcgR,e from 
UCLA. 

RP SAENZ- ODF,F FINAN<lAL OFFJCER 

Mr. Saem has twenty-five years of bosilY'S1 cxpcric:oce oomisring of cl= years 
with Price Wllf.elbouse, eigbl years as a scnioc' fimmciid officer (for a regicoa1 
retail chain 1111d for a campeny ,crviJig the 1tlo : -,non ic:anom indmlry), tllftle 
yem in senior man.agemmt pcnitions with a finmci•I JCl'Vioes fum, 1111d --1 
yean of iDdcpc, 111m1 boJSincss coosulting. 

He received a bachelor's degree in 1CCOunting. with bollors., from the Uam:n:ity 
of West Florida. Professional catifil"Atioas include Certified Public AccountmU 
1111d Cenifted Fraud Examiner. 

BQ J JESTF,R PIBfCfOR OF OPERATIONS 

Mr. Jester has twenty years c:xpc,iax:c in the be Ki M:SS sect«. with &II wq•-sis 00 

Bnsiocss Dcvclopmc:at 1111d Mam:tinglSales. He spc:lll cl= years as pn:sidcot 
for two COOlj)allies 1111d has nine ycan c:xpc,ic:oce in r ...a.tgaDCDL He also served 
.U years in the U.S. Army 1111d retin:d as a Major Oencra1. 

He bolds a Ba:belor of Sc:ieocc in Business Adrniui#,abOQ. aloog with a MBA in 
ma.+:meut 111d furmce from the Uaivcni1)' of Mcaosa, 

RICHARD SPAVINS - DIRECTOR OF NETWORK ENOJNEER1NG 

Mr. Spavins bas worked in the Cdocommunkations field for the Im 34 years. He 
bas txlalSiv.: cq,aace in imtaJJetion of office and plant PBX systam, cable 
DdM>Cb, and l!rmlltricm of Powa1el switches. Mr. Spavins was employed 11 



APCo for fifteen years, American Mobilpbonc for thirt.ccn yars. Mctrcx 
Communications Group for three years. and Powmcl for two years. He is in 
clmrge of installation as well as maintenance of the H.vru switdics oatiocrwide. 

He - gnntcd a bachelor's degree in Elect.,ical F.nginecring from Auburn 
Uoiversity March 1971. He is a rcgisten:d f'rofcssioml EngilXff in the 
States of Alabama and Louisiana with a Genenl Radiotdcphooe Ucanc 
With R.edar Endorscmcnt. He bas certification for Rolm CBX and OTO 
1000& l20PBX. 

ED MOORE- DIRF..CTQR OF REGULATORY AFFAIRS 

Mr. Moore Im spcot twmty-ci8fit years in the t.clecommunicatiom industry, 
foumco each with Soolhwa1cm Bcll and AT&T. He womd primmily in the 
area of DCIWol'k dcsi8D, p&ami.na and admini.slration for South~ Bell. and in 
regulatory and legislative manee1111Qlt fo-r AT&T. 

He received a bachelor's degree in mnrbcmatics and physics from lhc University 
ofCeutral AdrlDSIS 

SHANNON LIGON:: HUMAN RESOURCES DIRECTOR 

Ms. L.igoo bas eight years c:xpcrien<:c in Human Rf$)lll'CCS. She served IS lhc 
V°K:C President of Human Resources for a 500 person lll8lllWICtUrin company and 
spco1 over tluee years with Anderson Qinsulting as a Manager in the Change 
Management Group in a variety of industries, including t.clccom. 

She received a Bachelor of Arts degree in Political Science and Business 
Ad.mi.nisttation from Vanderbilt Univenity and has her Professional ofHUlllllll 
ResoW"CC certification from SHRM. 

CALARNQLP-PIRECTOROFMARKETING 

Mr. Arnold spent 26 years mamging oommen:ial radio swiom including fifteen 
years as an owner. Most rocently he x:rvcd es Gcoenl Manager of a ten ndio 
station elUSlt:r plus a state radio ndWolt for Cillldd Communications. His overall 
cxpericooe bas been in planning. problem solvin& operations and sales. 

He received a Bachelor of Ans in Radio and Television, and a ~ of Ans in 
Mass Communications, both from Baylor Uoivasity. 



PHILLIP KENNEDY - NETWORK OPERATIONS MANAGER 

Mr. Kennedy has spcnl eighlocn years in lhc telecommwlicatioos industry. He 
has experience managing Network Opa-atioos, Switching c.cma Opcntioos, and 
LAN managcmcut. He bu bccn a Supervisor of opcra1iDg &cilit:ics that 
pre : es• i dala for invoicing of all calls switcbcd, colleaed, raled. and billed. Mr. 
Kennedy worlrcd for Univasal Network Sctviccs. loc.. for ome years. 
Meuomcdia/LDS Long Di.mnc:e for six years, Infra-Pak, Inc., for three years, and 
was a Tdccommuniadioos Tccbrric:im for the Army National Gumd Rcscn,es for 
seYC:11 yczrs. 

He has rcceiw,J Catifiatioc of Dmbac, M•iadl nw c, and MSP40 fonn DSC 
and Cer1inc:atioo oo MVP Operations and Meimemnce &om Glcmyrc. 

PAYE GRANEJIB WES I f..RN RF.QIONAL MANAGF.R. 

Mr. Gnnc:n: has spml cigb&cai years in cbe.... • . . ... ia:cfmby. He has 
managed ell aspects of daily opaoCiws dat ill lei&: 6dd a. wicc:s, switch 
IDllllllg'CUICI provisioning. disp«h circuit cksian, a.twc.c:1. cksian, md 
tmlic •I w c He bas 9l'Olbd doldy widl cbe Rq.-..y A.,......, 
loailod iD cbe Wc:sicm Regions of the Uailed S.CS. Mr. Gmac las abo 
wahd wi1hin lhe Supe:rvuory SpbcR; himl& md sta'™-, h .. C md 1-...: 

~-,en, admmistntive action and paiOiiid b-dp:fs He las caa.sive 
k:nowlcdgc of swi1'hing tcdmologies 111d Dl!fMllk s, irms., design and ordei iQg 
of 'IOice and data octwork services. imtaUatioo md a II*, 41Cioo of systwu 
and Ddworit a,mponcnts from start to finwl.. and cstablist«ocnc of•custmrr 
care~ call ccn1en. He~ closely with major loag dio : cc qw ics, 
negotiating service agrccmcnts. terms and oooditioas. and dcwq,cd a tborovgh 
ll#ldc:rslandin or lhc local and fcdcnl (FCC) iariffs that govern lhc cncnt and 
me1bods to which sc:rviccs cao be applied. 

Mr. Gnncrc received a Bachelor ofScicocc in Hisu>ry from the University of 
Utah. 
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50UTH DAKOTA TARIPF NO. I 
(qilll1 Tide ,. 

RSGULAl'IONS AND SCIIEDOLE OF CIIAkGBS 

Affl.YJHG TO ElCCllANGB ACX'SS AND ENl).OSl!Jl 

111B STATE OI' SOU11f DMOTA 

IS.WBD: July 29, 1999 

Ted L s.ider, JR. 
Qicf Ex..catr...., Officer 
l:M w. Capilol, Suill: 1'° 
lJlde Roct, ~ 72201 

Effi£11VE: 
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SOU'Tlf DAKOTA TAIUFP NO. 1 
Preface • OrigiDaJ Page • 

Sboets of dill tlrifr an: dl'ec:&M • of dac dale lbowll• Ille boDam of Cbe 1.....,alve lbea(1). Origim1 ml 
rm.d ... aDCd below c:u...pile aD cb.laca in. die arfpa1 miff ml - -·- In d&d • 
of tllc d::ae OD Ille b<8llll of dais pasc. 

$clCll,a ... kftliaa SCllca ... 
1'lo Oriplll l 

l 
Pnfxc l 0....., l 
Pw6ct 2 °'--' l 
,..... 3 Oriplal l 
Plefa:ie 4 Oripla1 l 
Pnflce ' Oripla1 2 
Pr"- ' 0..- 2 

2 
I Oripla1 2 
2 Oriplll 2 
3 Orlpal 2 

• Orillim1 2 
s Odpa1 2 

' Oripla1 l 
1 Oripal l 

l 
2 I Oriciml l 
2 l Oripla1 2 
2 3 ltffllCld 2 
2 • Or1plal 2 
2 ' Or.- 2 
l 6 Odpllll! 
2 1 Or.-,& 3 
2 • ~ 2 9 Oriplll 4 
2 10 er.-. 
2 11 Orlpal s 
2 12 Ortpal .5 
2 u Oripllll .5 
2 14 Oriplll .5 
2 u ~ .5 
2 16 ~ .5 
J 17 Oriplal s 

s 
s 

ISSUED: Jaly 29, 1999 

Ted L Saidar, JR. 
CWd'B• tlwC>ffm 
124 W. OlpilDl. Salle 250 
Uldo R.oct. A•\ 72201 
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CCCSD, INC. d/b/a CONNECT? 

(C) To ligDi(y c:bqed regulatioo. 
(D) To sipify liw ••nwd r'lltl: or ff'lldldoo 
(I) To lipify illcrQald ta. 
(M) To lipify a - in 11w: loc:IDoa of am. 
(N) To lipify - 1111: « rqobdon. 
OI) To sipify ndDad ate. 

SOUTH DAKOTA TARJFF NO. I 
Prma: - Original Page $ 

(n To sipify a daaF ill led 11111 DD clmte in ,_ « ,egwadoo. 

ISSUBD: lnlJ 29, 1999 

TodLS.W..a 
Cllicf ra.....lliw Offics 
124 W. Clpilol. s.ile :ZSO 
Liale ltoct. Ar'-72201 

EFFI:£ II VB: 



CCCSD, ~C. d/b/a ,;oNNECTI 

Al'f'LICADQN Of It'\BJP 

S0l1TH DAKOTA TAR.lFP NO. l 
Prcrace • Orlgim.l ~ 6 

1bis tuiff sas fonts Cbc aenice offaillp, naa. la1DI and m!diioos applicable: co Cbc ftn:niebq of 
taD:oca ~ : ~ ecm laYica t,y cx:cso, INC. d/bla CONNl!CTI, ~ rmrm1 to 
• dJC Corr4Ml1Y, to cuatomcn witl:liD SOUTH DAKOTA. 

IS.WED: Job' 29, 1999 

Tod L Saidcir, JR. 
QW'Eaec:m .. Officlar 
11A w. Clpilol. S..150 
Uldc ltAd. ~ 72201 



SOI.TJ1f DAKOTA TARIFF NO. I 
Sec:doll I · OriclmJ Pqe I 

SEC'IJQN J.f - PROOUQNS 

A e 111k NurzBs: Wsfifi Mhet CANO: Alknn cbe 11ICOC'Rldc tttmnntirm or a c:aUcr'a billing accoam 
11 • 1• lllllllba to a local I "I' -...a,. ~ c:arrier or a dlird a-ny lllblcriber. Tbe 
primary pmpoac of ANT ii to allow for billq of IOU callt. 

ISSUED: July 29. 1999 

Ted L Saidr:r, Jll. 
a.we •neom-
11A w. Clpllol. ,-250 
Llale &oct. Ail ?D>I 

EFH£"f lV1!; 



CCCSD, INC. d/b/a CONNEC11 SOt.rrn DAKOTA TARIFF NO. I 
Secoon I - Original Pa,e 2 

SECDQN 1,9 - Df,FINl]JQNS, (CONT'D.) 

Jli: Tbc lmlDal unil ol infonmtioa io lbc binuy sy11m1 of notation. 

0 . . -1; It.den 11> lbe SOU1li DAKOTA Division of Public Utilities. 

0 e c • OJ S!t ha. Tbc pcrmn. firm or co.pc.catioo whic:b ordcn service a.ad is respoo&ible for cbc 
... , ... ol dmJa ml compl \m:e widl tbe Coqiauy', rcgulalioos. 

D Ji +1 bt,ggl ORF Rdm ., c:a11a e!iat arc u:rmimltd via dcdkalcd IICce&& facllilies CXl!l!ICdl"I the 
0.. ,+r' s p.uaisu 11111 die C'-omplny'a Poa o( Plaeooe ("POP'). This ICtVice Is offered IO lbe emo1 
(w lfm are fflillblc ad wbcft lhc O!l:qwny and die Ql$fOl!Yf joilldy amngc tor the C'S!llblidJmmc of 
9' Ii • 1 accea fN ilicies ring lbc Oawmer'a UW!k-con:.,.rible PBX or ocher IWllble equJpmcal 

11> Ille C \ I)·, POP. The Oistomer lball be iapxaible for Ill coses and charJa •aocl•led wilh lbc 
It fit Med eccaa 'w:,T0":1 

D ti e 1 'Mbs!el Ct;lll: Rdm IO service !hat Is olrered IO lbc atem f:acilirics arc available In dllllc 
- wllln die Company and lbe onrrmer jomdy uru,ge (Of !he ~ of dectin,red accas 
r.. ililirl <~• ti.c die O!Wm:r'1 IZ!IDt~ PBX or oiw lllitabk: cqJ¥DCT]C 10 die Oxt!peny'1 
(POP). Tbc O • , sba1I be , ai: cille for Ill cosca ml clwgcs associatod with !he dcdicared access 
facffirirs 

~ Rdcn ro a cam or c,quivaleor of aab IICCUrily held as a p • IIICC for paymcn1 of !he cbargea. 

Dm ]):pg<· A form of .local 1wa:bed Krm dlll ~ides the abilily for an amide: party 10 c:aJl an oemal 
e I w • •• diftdly wilbcul lbc illlti VCdioo of die C'-omplny openlOf. 

Dill Nr eor ·w,: 111c pu11e type Cllll)loycd by rocary dial swion -· 

ISSUE>: July 29. 1999 

Ted L Saldo:r, .Ill. 
Qid' Ba:.oc:ulm Officer 
124 W. Capl,ol. S11ic1: 250 
Llalc Rock. kbmu 72201 

EFFEC11VB: 



CCCSD, INC. d/b/a CONNECn sourn DAKOTA TARIFF NO. 1 
Section I • Original Page 3 

Sf&llQN l.O • Dl!J1NIJ]QNS. (CONT'D.) 

Djrcg Oggd pjal {or "DOD"}: A IQ'Yice ~ lbal uows in:tiridual SlaDOII UIICll to lllXlCII ml dial 
Oallidc IIUDlbcn clirec:dy. 

find 9CfR: Wjjll mpecl to cadl NPA-NXX code pR'Ta •mp:d to thc C:00.,.ny, the localioo of d:le 
c cwi/ • • ml office· roe purp01C1 al Ibis wUf lhalJ be thc pob of imercomataioo allOC'iwd wkb dial 
NPA-NXX code In thc l..ocal Bu.twige R.oudQg Ouldc ("I.ERO"), laued by Bdk:ore. 

Pr:trm Ji t L ,c PJmeax or I ckdrr1:t Sm, ,m: Dea:Jces my indivim.lal. pannenblp. ,no;,,;,, 
J I a nod:.......-,. DUil. or cocpc:utiw ~ b1 thc apptoplale regu1ato,y bodies to c:apae In 
pro'lidiJ:c pd)lic nrircbcd cx,mmruriarioo savite dlrougboul an e:ubal!gc area, &Del bclWl:Cll excb&Dge 
areas wiJhln thc LAT A. 

Hgripg lmpwd: Tu:lsc pmom wllb C0011D1ioicatioo ~- lncludilJ& lbole bearifl8 impaired, 
elm, delfJbliDd. &Del spcccb iml)alrcd pcnoas wbo have an impalrmml dial prevau lhr:m from 
c · "'ias over thc ldqlbooc wilbcal thc aid or• lelcco.cm-ic:ariom device for thc deaf. 

11!.aiu&: RoulCI a call to an idle &Wion line in a preunnged group •hen lhe caJJcd lllltioo line II busy. 

ISSUED: July 29. 1999 

famed by: Tod L. Scidcr, JR. 
OIWExecucM Offloer 
12A W. Capirol, Stdlc 250 
Ullle Roet. Artamu 72201 

BFFECTIVE: 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Sealoo I • OrlglnaJ Page 4 

SECIJQN 1,0 • DQINfflONS. (CONT'D.) 

bCPmnH)nly: A lel'Vicc aurillUlle dial racric:s ounnrd dial - m1 rOUllcs izli ICIDllmi IIC c:alls IO a 
1 ts , alllWC% poiiL 

IXC ar JrBrnlENDR Carrler: A laag diDnce tekc •miouions RtVlccs proridct. 

Ilg: Kllobla per liCCCOd. dmotes «hoonnds o(t,a per .aal. 

J.UA: A Local Aa:aa m1 TnlllpOl1 Area elClblilbed panuaa1 to Ille Modificaooo or Final 1...,,...,... 
air.c:red by «he Ullifed SIiia Dillrict Court for «he Diluic:I of Columbia iD Gtil Aaioo No. ll--0192; or 
any<*rgo .. ,•; area,hlpila1 aa LATA io«hc NmooaJ P•c:bang,e Camer A.:11 lack-,, Im:. Tarift' 
P.C.C. No. 4 . 

Kmn PoiAc oC" , r CMJ'OP1: Tbc mam tc1cp11ooc c1mct 1n the o....,,_..., bwJdlac. 

HmObr Bn:w:dor Qem,: Tbc IIIOlldlly cbuia eo «he o--, for ICl'Vicca, facillm aa1 op i • 
wl*tl 44i for «he agreed ~ dtnrian o( «he a:rvicc. 

N•i!i Ky or CMf1: AD imcr-aw:bim puilw>«ype .-S for dgnelq bdwem !dq*one ••ilcbea. 
or bd. owe,• 1t we- awiacbea a:Dd PBX/tty 1J11,C1D1. 

<XX!J llE : CCCSD, INC. dlbla CONNECT!, die iala of lb.Ii tuil\'. 

HrrtB 1iw OV:n: CTfflC"}: The initial c:Jwge, usudly u:scaa' oa a ooc-dme bub, to inirizrt m1 
, •• a:rricc. 

ISSUED: July 29, 1999 

Tod L Soider, JR. 
Oald 2-m Officer 
12' w. Capieol, S-C 250 
Urde Roct. Ar'- 72l01 

EFFECTIVE: 



CCC'SD, INC. d/b/a CONNECTI SOUTH DAKOTA TARIFF NO. I 
Scaion I • Original ~ S 

SECJJQN 1.t-PRJN[IJQNS, (CONT'D.) 

Bm1oiac Qwm: 1be moodily c:lmp IO lbe OJ1fomc:r f« aemccs. faciliriec and equ.,_... wbich 
Wh b lbe qr-1 apoo &ii a«hm of lbe ICZYicc. 

ISSUED: July 29, 1999 

Tod L. Soidcr, JR. 
Oud Euc:utiYc Officer 
IU W. Capkol, SUllc 250 
lJaJe Rod:. Ammu 72201 

EFPEC'llVE: 



CCCSD, INC. d/b/a CONNECT! SOU1lf DAKOTA TARIFF NO. I 
Sealon I • Origlm.l Pqc 6 

St',(.,:tQN 1,0 • DEflNITIONS, (CONT'D.) 

Sqyice Cooto '"Ill Dire: The flna my followiQg tbe dale oo wmcb die Company DOtifits Ille 
0111111rt dm die n:q!Nttd aavice oc fxilily ii available foe use, unless etJmdcd by die 011111art'1 
rdml IO ax:q,l ~ w!lich docs 1111( c.wbm IO tiUDdalds ICC fonb in tbe Sc:rvicc Onler or Ibis cari!f, 
ia wblcb ca1e die Service C -• ICU DIiie ii die dlfle of die Cmroaxr's accqnncc. The ~ 
1111d Oi!IICM!M I way WUlll:IIJy q:m: 00 a PJbltinlll' Service OHi I Dale. 

Sgyjce Ontcr: The wrillal request for Ndwoct Scrvica etct'ltrd by die Cl.alomer and !be em.»qy ill 
die <om. dcYacd by die Compaay. The aigDlng of a Service Order by die OiSIOIDC:r and -.:cq,cw.e by 
1111: em.,-,, iaitmes die ,apaiwc obi .... of die panics• ICC foc1b dx:ran md ~ IO dlis cariff, 
bal die ~ al «:i,c ICS'Vice ii; cak:ul,..,, fraan die Sc:mcc C • Dale. 

lillmd: A facilily or , qnlpmrrC sy11rm or IIUJltmi dial OJI be med ~ by ~ 
C• n 

ISSUED: July 29, 1999 

T cd L Sauder, IR. 
Clue(~ orn--
124 W. c..,ild. Swr.e 2SO 
Ullle R.ock. ~ 72201 



CCCSD, INC. d/b/a CONNF.CT1 SOtrrn DAKOTA TARJFP NO. I 
Seaioo I • OripiaJ P1a,c 7 

SEC'JJQN 1,P • QRINDJQNS. (CONT'D.) 

Dn> w11: A aemce lllribUle 11m lnc!lldea ounnnS dlal capabllitie, ror OUlbound a111 aod can also be 
um! ID cany iabound calll ro a --.I poilll r« ftD1ber pc c :eaiug. 

Ugror fo:911 Ugr. A a-ncr, Jom& u-. or auy oeba"PttQl audlocar.d by a 0 ,11 ,mu to111eaavlce 
povkbl midcr dlis tariff. 

ISSUED: July 29, 1999 

laulld by: Tod L. Soidcr, JR. 
Qicf ax....m.e Officw 
12' W. Clplol, Saile lSO 
Llalo Roct, ~ 72201 

EFPECltVE: 



CCCSD, INC. dlbla CONNF.CTl SOUTH DAKOTA TAJUFP NO. I 
Seclloo 2 • Ori,-! l'aae I 

SEcrlQN 1,t • BEGUL.\DQNS 

1.1 UadmaJdlla al die C 11 iJ 

1.1.1 Sccpe 

Tbc Coq)aQy llllllenala ID flirmh ~ . f • arYice pw- ID die ltlas of dlit 
tuift' In I~ will ODC HJ ..s/or IWl>-Wly fm.wWAAJ 11 4 . . I bdwem poi-. 
wilbin soum DAXOTA. 

0acome 'I 1111d _.. may Ille avi:a ml bc:ftiric:s jAoridcd mdef IIDll laltt! ID .... 
accaa ID KrYicc,a c6ftd by ocbcf 1CmCC jADYidm. Tbc 0-.,,ay 8 iwpi di l4lller 
CIiia wtft oat, for die ,mica aid fariJidrs pcodd,d ba t , , ..S il a> 
r, ~ •elblJily ror m, ecnic:e pi'Oridcd by 1111 odia allily dial JMdaw ICCW IO die 
Coqmy ~ ID order ro o, ~ or 1n i Mt llr own l:ffica, or ID + • 
widl ill own oM + a. 

ISSUED: JUiy 29, 1999 

Teel L. Snider, JR. 
Q,id' E:w:.li¥O Officer 
124 w. Opllll, Sae 250 
Llafe loct. AJbma 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Scc{ion 2 • Original Page 2 

SECJJON l,O • RF,CJ,JLADONS, (CONT'D.) 

2.l ~ oltbt C-,pu;y, (CAJi'd.) 

2.1.l Sbol1afe al Equfpmmt or Flldlldts 

(M The Company raervca the rigbl co limil or co allocale lhe use of aJuing facllide5, 
or of eddiiooal fac:Wdcs otfcml by lhc Coq,my. Wbl:n occamy became of lack 
of facilities., or due io IIOIDe act er came beyood che Coa1)1ny' • courol. 

(J) The fumishiQg of fCn'itc under this uriff ls subject IO the & n.ilability on a 
coatimrillg bail of all lhc occamy &di ilic:a and ls limiled to Che c:apacily of lhc 
Company's facilities ., wdl u facilities !be Coquuy may oblaln from ocher 
canicn IO funllm setVicc from time IO time as required II che sole disc:rdJoo of 
!be Coquay. 

ISSUED: July 29, 1999 

luuodby: Ted L. Snider, JR. 
Oaief Eaecuaw Officer 
12.4 w. Ciplol. Sule 250 
lJale Roct. A"'- 7:Z201 



CCCSD, INC. d/b/a CONNECT! sourrt DAKOTA TARIFF NO. 1 
Scaion 2 - Rniscd Page 3 

~ON ?.t • REGUL\DQNS, (CONT'D.) 

1.1 UudublUlc oldie C-.t*o), (Coa'd.) 

l.1.3 Tena md C, ftf 

(A) Scnk:e i1 pro,,idcd 911 tbc buia of• rninimmi period of at least ooc IDOlllb. 14-
bwn ptt day. For !be purpo,e of computing cbargel In tbla tariff. a lllOlllb Is 
COIISil1-.fcd IO ba\'e 30 days. 

(B) o...._.., may be ~ to eorcr m wriaa:i ICrrice ordcn -.blch lhll1 comm 
or refm:acc a ipecific ~ of tbe acrvice ordmd. lbc .._. IO be dmpd. 
I.be cma.ioa ctlbe ICrYica, 11111 Ibo rmm 11111 ooodilioai ID dlil llriff. OM a• 
will also be rc,quired IO execute any ocher doollPMICS a m.1)' be IUt0111bly 
mpeetlod by tbc Company. 

(C) Al !be cxpiralioo of the inidaJ lfflD spcclfxd in each Service Order, or ID my 
!'llmaoo cbend, IIC1'Yice sball COUWIC on a IIIOllllHr:HDi. bail It die dlea 
Qllfflll mes unless tcnulmtcd by eilbcr pany upoo 30 dlyl. wtbco notice. A,.ry 
cenntmtion lbaD ooc rdiove ~ OJslomef of ill obi~ IO pay any cbarp 
iDcum:d uodm" lbc IUVicc onla and 11111 miff prior to rmntuadoo The ri&Jlb 
and obllplinm Iha% by tbelr m1111e maid beyond lbc temlinarioo of tbc term of 
the IICtVia: order &ball ~ IUCb lfflninatlou. 

(D' In any action between lhc panles to enforce any provision of Ibis llrlff. the 
prevailing pazty lhall be cmlled IO =ver ila legal &iel ml COW1 COJt& from the 
noo-prnailing pa.rt)' in k1ditlon IO ocher relief a COUit may award In acc:ordaoce 
with South Dalcou Law. 

ISSUED: July 29, 1999 EFFECTIVE: 

laiied by: T cd L. Snider. JR. 
Ollef Bu.cutive Offic« 
12.4 W. Capiiol, SUite 250 
Little Rock. Atbmu 72201 



CCCSD, INC. d/bl a CONNECT! SOUTH DAKO'T'A TARIFT' NO. I 
Scc.uon 2 - Original Page 4 

SEOJQN l.O - RfcGJJLADQNS, (CONT'D.) 

l. l Uadata.ldD& ol the C«nP8Q1, (C«it 'd.) 

1.1.3 Ta-a. ad C -,rtid-, (cont'd.) 

(E) Service may be caminaled upon wrluen ooclce to lhe Olltomcr IC: 

0) lhe O=orna is mlng lbc JetVice In violation of lhil wiff; or 

(l) !be 0111omrr i, using the setVice In violation or the law. 

CF) This ca.riff lball be ilurpreccd and govm,:d by lbc laws of the SWc of SOtmJ 
DAX OT A reprdlca of ill choice of laws provision. 

(G) No pcnon or CIU)· lball be required to mm any paymcu, incur any paialty, 
mooewy or cdle:i wise. or pun:lwc auy acrvic:es ln order co bave Ibo rlgbl IO 

obcaln RrVlcc diRaly from lbc C,.,...,.oy. 

(lJ) To lbe CXlall dw eilhcr tho Company or any o<her tclcpbooc c:anpapy ~ 
control over available cable pairs. coodulc, dud lplCC, race,nys, or o:ber 
bcillties nccdt:d by !be ocher IO reads a pcnon or cmicy, lbc puty csc:rdaq u:b 
comoi wlJ llllU them t\ltilible lo fbe ofber OD iaJD1 oquinlall lO dae under 
wblch die ~ mates almilar flclllcles under ii, co«rol available to ill 
e11atcxnm. Al. cbe reuooable request of eilber paey, lhe Compaoy and tbc ocher 
ldepbDnc ~ shall join lbc ~ IO obuin from tbe owner of lhc propaty 
acccs:s (or Ibo ocher pazty to rerve a penoo or eutiry. 

ISSUED· July 29, 1999 EFl'l!Cl1VB: 

la.xd by: Ted L Snider, JR. 
Chief~ Officer 
1.24 w. ~-Sullc 250 
Liale Rock, A1tamu 72201 



CCCSD, INC. d/b/a CONNECT! S0U1ll DAKOTA TAIUFF NO. I 
Section 2 · Origi.cal Page 5 

SECTION 2.0 • REGULATIONS, (COl'fl''D.) 

2.1 Uodc:rtaldn& of the Coolp,m:,, (Coal'd.) 

2.1 A Uabiliry ol tbe C-Ompeny 

<,4.) The lbbilily of the COIDpiill)' for damages arising out of lhc fumishiug of its 
Services. iDcludiDg bul not limiled 10 mfstatcs. omission.1, inlcnupdoos, delays, 
or errors. or ocher def eds, repn:senWio~. or use of these rervicca or arising our 
of the failure to f'umisb lbc service, v.iltlhcr caused by acu or ami.uion. sball be 
limited to lhc en:micn of allowaoces for llllCmlp(ion u Sd fonh in 2.6. Th: 
utaJsion of such allowances for lntmuption ilhall be lbe 50lc remedy of lhc 
CIISlllalcr and die sole llablliry or the Company. The Company wW not be liable 
for & 1)' dim:l, iDdlrca. incidental. special, comequcnlial, cxemplaiy or puui!ivc 
damages 10 Clis<.omer as a result of any Company scrvk:c. equipmem or fac:ililics, 
or the aas or omissioos or negligence of the Company's employees or ageors. 

{B) The Company shall not be liable for any delay or Wlurc of performance or 
equipmcnl due to c:ause., beyond ilS control. including but not limllcd to: acu or 
God, fire, flood. explosion or other catutropb~; any law, order, rcgul&tion, 
direaion. action, or request of lhc United States Govcmmcnt, or of any ocher 
gO'leuu.a, ~ llllt and low govcmmcms having or c:Jaimi.D3 jurial!aioo 
over the Company. or of my departm=il, lgel'lC}', commission, bureau. 
corporuion, or other iosuumenlalliy of any one or more of these icderal, sw:e, 
or local govemmelllS, or of any civil or military authorily; national emergencies; 
iruurrections; riots; wm; 11111VJ.iL1bllity of rights-of-way or materials; or suilces, 
Ioele-outs, work Stoppages, or olhcr labor difficultlC$. 

ISSUED: July 29, 1999 EFFECTIVE: 

laued by: Ted L. Snldcr, JR. 
Ollef E=:utive Officer 
124 W. Capitol. Salle 250 
Uttl: Reck. Arbmu 72201 



CCCSD, INC. d/b/a CONNE<:TI SOUTH DAKOTA TARIFF NO. I 
Section 2 - Orig.inal Page 6 

SECTION 2,0 • REGULATIONS. (CONT'D.) 

2.1 IJndertaldua of the Company, (Coa.t'd.) 

2.1.4 IJahlJlty of tbe Compaay, (Ct.1111'd.) 

(C) The Company sb&J.I DOC be liable for any act or ommion of any entity fumlshiog 
IO die Company OT IO the COlllPlll)''' Customers facilities or equlpmc:111 used ror 
or with the rclVices the Company offers:. 

CD) The Ccmpany ahalJ noc be lilt.le (or any damage$ or lossea due IO the fault or 
oegligeocc of the Cuslomer or due to the failure or malfunction of O•SIOl'Def· 
provided equipment or facilitiea. 

CE) The Company docs nc< guanrec oor mate any wunmy wilb rapcct !O 

imtallauoos it provides for l!.IC in an ~losive IIIDOlpbefe. 1be OISlomer 
lnclmrnitlea and bolds the Company bmnlcs.s from arty and all •• cWms, 
dcrnaads. mils. or ocher ldion. or &rr/ IJabilily ~. wbe(bcr suffered. 
made, lnruluted. or 8$$Crtod by Ill}' other pany or pcnoo(;;), and for arty loa, 
<11.magc, or dcswc:lion o! any propeny, whether owned by lbe 0111omer or 
ochers, caused or c1aimcd to have been tamed direcdy or iodircc:tly by lhc 
iostallatioo, ~ ruion, r.ilurc to operate. 1Nioumamc, removal prmx:c, 
cmlillon. localion, or use of any imtlJUarioo so provided. The Coolpany rmms 
lhe rigi. to requite each O!Slorrer ro SJ811 ID ag,cemem ackoowledgina ra:pcwmc 
of the provisions of this section 2.1.4(1!) :is • condition pr=:&nt to SllCb 
Installations. 

IS.WED: July 29. 1999 EFFECTIVE: 

hlaedby: Ted L Snida, IR. 
Otlef Rxoculive Officer 
12A w. Capitol, Swre250 
Uale Rock, A.tbmu 72201 



CCCSD, INC. d/b/a C01''NECTI SOUTH DAKOTA TARIFF NO. I 
Section 2 - Original Page 7 

SECTION l.O - REGULATIONS, CCONl''D.) 

:u Uadafaldllc otthe Cwnpesr/, (Cca'd.) 

2..1.• L1abiDtJ ot die CwnP8Q1, (com'd.) 

(F) The Compuiy is DOC llablc for my ddacnncn« of or damage IO ClJSf!YDrr premises 
resulting from I.be furnishing of ICl'Vica or cquipmm Oil such prm:ibc:a or die 
inslall•tioo or removal lbmof, unlc$s such ddacernen« or damage ia tamed by 
iqligcncc or willful mlsmnduct of die Company's agem or rmpk,yeea. 

(G) The ~ mall be irxlcmoif,c(J, defmScd and bdd luu I by lbe OtM ,.-, 
api.asl my claim, loss or damage arilmg from OJdlC'mcr's - ol ltffir::a, 
inYolviQg c1um tor libel, elaader, bMsion of privacy, or bmq, w or 
c..opyrigbl uisillg from die 0151 Ji,.et'a own COiDD'lmk:adam. 

(B) ·. lie ealire liabiliry for ury claim. loss, damage or ciq,cmc from ur, ca:= 
wtwsoever mall in no CYall excm:t sums ldilally paid lbe C'no'4)1ay by tbe 
Clmomer for !be specific: lm'ices giving rise ro the c:laim. No actioo or 
proawfi"3 aplml lbc Caupaay lh1.ll be ('ffl)l'J)"I)', more dim ooe year afta- die 
aervice is rc11dezcd. 

(l) The Company mab:a DO Wl1T&WCS Ill" rept-.ndoll., express or implied Ci:hcr 

in fact or t,y opcntioo of law, IWUlor}' or otberwisc, iocludmg W1.mll!ies of 
mcrciJanlability or fimcss for a particular use, ex~ dlOCe expressly ~ tonh 
bett!o. 

ISSUED: July 29, 1999 EFFECTIVE: 

Iaocd by: T cd L. Snida, JR. 
Cbie{~Ofli= 

1-24 W. Capirol, SUi,,: 2SO 
Little Rock, AJbmaa 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Scctlon 2 - Ori&imJ Page 8 

SECTION 2:,Q - REGULATIONS, (CONT'D.) 

l.l.S NodBcadon al ~AffecdnJ Adfridei 

The Company will provide the OIS!ooler reasonlble notifx:alioo of fCtVic:c..all'oaing 
adivo:s cbat m.ty occur in ooamJ opcntlao or its busmea. Sidi acuvm may iaclude, 
bu! arc DOI linilicd to, equipment or facilities ldditioos, mnonJs or ream.ngcmciu aid 
roullnc prevcnlalive lllliDrtmoce. Ocmnlly, IIICb ldivilies ue DOl spec:ific to an 
individual Olstomef bu! affccc many < \,stamen' ICIYka. No specific advance 
ootif"arion period b appllablc to all i:rvioc activities. The Company will woct 
coopenriYdy wilh lbc OISU'Cner ID detamioc lhc reuomblc DOCifieaWlll requin:melxs. 
Widl same cmc:rgmcy or iq,l•ancd servlcc-atrcdmg coad.'tioos, IIICb u an Olllagc 

n::u1dng from cable damate, oolificalion co the OISliiiot'T may not be pomblc. 

ISSUED: July 29, 1999 

Ted L Salder, JJl. 
Chief E!xeculiYc Off'icu 
124 W. Capilol, Sullie 250 
Utt.le Rock. Arbaln 72201 

EFFEC'TTVE: 



CCCSD, INC. d/b/a CONNECT! SOU1lf DAKOTA TARIFF NO. I 
Section 2 • Origiml Page 9 

SECTION l,O - RF,f.til,ADONS. (CONT'D.) 

2.1 1JDdutaldnc of thlt Cwnpmy, (Cont'd.) 

2.1., Proriaoa olEqaip.-t ad Fadlllks 

(A) Tbe Company shall use reasomblc efforcs IO mate avallablc: services io a 
Cusiomer oo or bdon: a pu1kuLu due, IUbjea IO die provisims of and 
complbncc by die CUsromer wilb, cbc regulations concained in dlis carifl'. The 
Cowpaay docs noc guarantee availability by any 1ua1 ewe and shall DDt be liable 
for any delayi in ccmweuc:ing rc:rvicc: IO any 0•51Dmer. 

(B) Tbe Campoy aball use n:nombl~ efforts to mainwu only ~ facilities and 
cqi't'W'ff dial ii fumisbeJ IO die OIS!Orner. 1bc OIS!Orner may net, nor may the 
Om, 11c f permlt ocbers to, rcsmngc, wsc:oanec:t. remove, ancmpt to repair, or 
ocbcrwise bu. l'eze with any cf lbe faciliries or cqaipmCTC il1Nlta.lkd by die 
Coalf•oy, excq,t upon Ille wda.en COIISClll of cbc Cowpaay. 

(C) The C.ompmy may""°"*'· dlange or r:eamngc any Olllvnm' or racilily • my 
Im mi from lime IO time. bua mall DO( lbercby alltt die lrdnriral plliiQ.dtU r,( 

lbt IC"Vicc prow ided lbe anmrner. 

(D) Eq•ip•c,,. die Cowpaay proYidcs or imttils aa die Omoroer Piewixa fw me In 
• • •• g· • I willl de: 1CMCtS de: Company offi:a sba1J DOI be Ult:d fOI' my pupoae 
odc7 lhan rim for wbic:h ii wa.s provided by !be Cowpaay. 

ISSUED: July 29, 1999 

Ted L. Smder, JR. 
Olicf~ Officer 
JU W. Qipilol. Sais 250 
Ullle Roct. Arbmn 72201 



CCCSD, INC. d/b/a CONNECT? SOU1lf DAKOTA TAJUFF NO. I 
Sccuon 2 • Oniinal Paic 10 

SECTION l,O • REGULATIONS. (CONT'D.) 

2.1 ~ ot i. c, ... , .. ,,. (Caat'd.) 

1.1.6 Ptcmaoa otEqa1pmm1 md Fedffde, (<Xllll'd.) 

{E) The QIS[(JIT)('f shall be responsible for tbc paym,:ul of ICIVice dmges IS ICS fol1b 
bcmn for visill by tbc COCll)lny', q,:ua or anployca to tbc Pranbr:s of lhc 
Cuslamcr when tbc ICfVicc dlffic:ul!y or l1'0llble rq,c>n rau1tJ from die USC of 
equipmeu or Cacilities provided by any party olhcr than I.be Coqiany, including 
bul DOI limilCd to tbc 0i.st.omu. 

(f) The aimp.ny JllalJ DOI be respmsiblc: for tbe iosoJJlrion. npc:mioo or 
m•il•t1a1c:c of my~ aarnic:ariooF cquip'lrrc Wbl:RJD::b 
cquipDme is comxx:u:d to die facilitb t'umisbed iu- to dJls llriff, die 
IC I\ .cibilicy of die~ lhall be limilr.d IO the funabiac d facilnea oftaaf 
oader 11m tariff ad IO !Ir -inlrmnce amt CJ11 ••tic II d mcb 'rmrir:s Slubjcc:I 
to ct.is ii ijl wi...q. lbe Com;,my lllall DOC be ii~ --ii:« for. 

(l) I.be ttmsmlssioo of Al)Rls by Cusulmcf-provided ccp•it • « for tht 
qual.lcy af, OI' dcfccu in, a:b lnbGDis~ OC 

fSSUF.D: July 29, 1999 

Ted L Smder, JR. 
Chief' Eu.c.-iwe Officer 
11A w. ~ Slliec 250 
Um,: Rodt. AIDUI 72201 



CCCSD, INC. d/b/a CONNECTI SOIJ1ll DAKOTA T ARIA' NO. I 
Section 2 - Original P.lge 11 

SECJ]ON 2,0 - Rf&ULA'QQNS. (CONT'D.) 

1.1 lJDda1aldlllc of die c,..q,..y, (CGal'd.) 

l.1-7 U11ha ... e ¥&CJ T h 11 Nwabcr Senb t,11, 2'11) 

w This Tariff doca DO( proridc far die•• ,.,, «~~or facilicics 
co diswm crron. dmca .• « ma.Uim::dom in die IICMIX, DDr does die c.omp.ny 
IIDdenab: such rapoad,llily. 

(B) 911 iufo1111a,a iecic of die mmcs, addn:•s mh • F • r lic:t I ohll 
•• ,, ' • l ia • ar?f 1awl. T1le Coq,any will rdew IUCb Woe ililDUii 
UC!y after I 911 calJ bu bec:zl rccei~. Oil I call by call bull, cdy far die 
pu:po&e of rapoadiog to ID UIICigcocy call in prog:n:a. 

(C) 111c 911 c:allq puty, by dialiag 911, waiW'.I die privacy atrocdcd by noa-liacd 
11111 ~ IICffice to lbc ~ dial the trkp' llClC ID!lbcr, name. 11111 
addrea - ... 1 widl die ari&i«iog ~ lucuiua are fllmilbcd ID Che Pub& 
Safety Au.WU iog J'oiat.. 

(D) Atta tbc CIIClblisl 'Tt of acrvice. it ia tbe N>lic Safety Ageocy'a rapwwibiIIIY 
ID C •e-c IO verify die a::an:y of and CO advise tbc °'1:cll!IY of 111'/ ~ 
• dley oc:c:ur iD IIJUl -.. CS'!bliltmrrc of oew ll!Uls. ~ in addRla 
mmbcn mat oa amq atrecU, duaag 11111 abaodco;w 111 of llreeU, cmll£CI in 
pooce. rn. lilllb'lboce Of ocher appropriate agcnciei' jumdicdua over my 
addrea, ._:odms 11111 ocher changes in municipal 111d cuuory boandadrs, 
im:orpunldoo of oew c:ila « aoy ocher similar maau mar may affect die l'lllllq 
of 911 alll 10 die proper Pllblic Safety Ar "IMtiog Poim. 

ISSUED: July 29, 1999 

Tod L SAida:, JR. 
OmEmaiw Officer 
124 w. Olpilol. ~ 2SO 
Lildc Ruct., Arbmia 72201 

BFFECTIVE: 



CCCSD, INC. d/b/a CON?.'ECT! SOUTll DAKOTA TAATFF NO. I 
Scaioo 2 • OrigimJ ~ 12 

SECTION l,O • REGULATIONS. (CONT'D.) 

:U.7 Uaitual E'awscu,,.-, TdtJI N!Dbcr Stnict (911, DU), (caal'd.) 

(E) Tbc Comp&ay assumes DO liabilily 'or &II)' mfrlngemmt. or invasion ol my rills 
o( privacy of any pcam or pcnom camcd. Ot daimcd IO be caad. dircdtJ or 
mdircctly by lbc use of 911 Scmcc. Under lbc &ams of !his Tariff. Ille Plltllic 
Salay Aaar, musr agree. (accpc wbere die~ · · , 11, or CWU!Plirics 
fCt fooh ia Ibis rettcna: UC Ille rcsull of rbc C,...,.ny's grOl5 aqJigmcc Ol' 

willful 11 • W 1' 1 I), IO rdc:w. ill (le 1ify, dc:fm:S m:l bold lw,u I die Cor:llpaJ 
from any md aD 1cacs « claims wtPlsoc¥Cr. wbcdlcf IOffmd. made, aw~ & 1, 
ac wcnal by lbe Pllblic Safety ~ or by any ocher pany oe pcnan. for my 
pcnoml iajmy 10 Ill' dcadl of &II)' ~ Ol' pcnom, Ot for &II)' 1cm, dzmtge Ot 

desu uaiou ol ,ay pc opury. wbedlcr owml by lbe anlDlner or odica.. Under die 
Imm of chis T aritf: lbc Pllbiic Safety Agmt:y must allo agiec IO rdeawe, 
i, ii • ify. dcfmd ml bold barmlas die C!iq,aoy for llJ'f iafl'UIIOJlf!lll or 
invasiaa of die rr.J,I of privacy o< any peram « pcnom.. camcd or dalmed a:, 
ba>te been amcd. dina1y or iodircctly, by rbc inslaDarion. c:ipcntloG. &llure 10 
opcralC, a:111 c • rcr:DOftl. pn:.scoc:c. e · or use of 911 
Serva rc:amrcs and rbc equip:ocnc a1SOtil!ed lbeiewilh. or by arry services 
fumisbcd by lbc Comp&ay m oon:rctio 1 tbacwidi. irrbiding. bu DDC limited IO, 
lbc idcSllificatioo of die 'Clq,b:n: lllilllbcr, eddtm, OI' mmc I • P•d WC lbe 
IC~ 1,)M IC umi by lbc put)' Ot panics accessing 911 Service bacozlder, and wbich 
arise OUl o{ lbc nqligfflcc Ol' ocber wnxigful Kl o{ lbc Public Salay Aaar,. ia 
user. :ignrlrs or rrw • 411lirics, or lbc cmplo)US or a,-ol any - or diem. 
or wbich ui,c OU1 of dx nqligaicc, cctw:r dim snm .qllgm:c or wiDft&I 
rnivcwb:t o( lbc C,...,.ny. iu crnployets or ~ 

ISSUED: July 29, 1999 

laucd by: Teel L. Snider, JR. 
Olid Encuavc Ofrar 
124 W. Capilol. SUiDe 2SO 
Lime Rock. Arbmas 72201 



CCCSD, INC. dlbla CONNECT! SOU1li DAKOTA TARlFP NO. I 
Section 2 - Orialnal Pqc 13 

SECTION l,O - REGULATIONS, (CONT' D.) 

1.1.1 M• awtlw 1+4 n M., 

Al Ille Cu••OOICf'I ~ lmtallarioo ml/or aaircmame may be perfonncd omidc die 
Coqiuiy'1 regular busiaca boun or Ill hmrdaul k N•H. ID axil cm, dlllp baed 
oo COlf of die ldllll llbor, lllllmll, or olber c:Olll locumd by or dlarFd IO die O!qwly 
will apply. lf lna•Ullion la IIIJtod cutog rqlllar tuiww baan bur.1111 lbc Olslmxr'1 
~ max1s bcyood rqwar ....._ boma i.o time pcriodl 1w h•ftc, but DOt limiled 
to, wtekcodl, bolidaY$, mil« al&fll boun, tddidooal dwga ~ apply. 

ISSUED: July 29, 1999 

Ted L Saldcr. 1R. 
Cllid ex-ive Officer 
12.4 W. Clptol. Solle ?SO 
l..lale Rock. ,.,, 72201 

EFFECTIVE: 



CCCSD, INC. d/b/a CONNECT! S01.11lf DAKOTA T AR.lFF NO. l 
Seaion 2 • ~ Pag,c 14 

SECTION Y- Rf&VLADQNS. (CONT'D.) 

:u ~ fll tbe Com.-,, (Ccmt'd.) 

2.1., Special~ 

SIJbjccl to lbe agiccmr::m of the Company &Del to all of lbe n•gutarioor CX!llhinrd in dm 
llriff, special OODSlnltUXl of facilitiea may bt uadc:rtum oo a ree• whit dbu ti.is • 
lbe ffllllCSl of the Cusaem:r. Special ~ is dllJ alOStlatD011 llllldenum: 

W where flcililies UC DDl pre$Cllly available, 111d lbcfe is DO ocher rcquln:zucu for 
lbe &c,lides 10 coostnldcd; 

CB) of I type Olba lhlll Itel which lhc C:0C.DY would aormalJy alilize in lhc 
fllmilhiQg of la IUYiccs; 

(C) '1W:r a rou1e ocher lllan that which Ille C.on,pay would normally ulilizc iD the 
fwuldliug of a services; 

CJ)) iD a (jllllllily pair:{ Ihm 11.,r whlcb lhc Company would nonm1Jy CWIUua; 

(E) OIi &II tx:pedi!td basis; 

Tale to all facilws provided in aa:oulwce wllh Ibis II.riff ramim In dlc Company. la 

ISSUED: July 29. 199'} 

Teel L s.idcr, JR.. 
CliiefEw::illw Officer 
12A W. Capilal. 5'e 250 
Lilde aoc:t. Aimms 72201 

EfFECltVE: 



CCCSO, INC. d/b/a CONNECT! SOU11f DAKOTA TARIFF NO. I 
Section 2 - Original ~gc IS 

SECTION 1.0 - REGULA.DONS. (CONT'D.) 

1-2 .. 1 Tbc semcu the ~ ofl'c:n a.ball DOI be UICd for arry llllllwful pwpoae or ror Ill)' 111C 

as 10 wh.ich the CUslomer has DOI ob«•iool all required govemmctUI approval$, 
awhoriz:atiom. liccma, consents and pcrmiu. 

2.1.l Tbc Company may require applicanll for 1CtVice who inlend 10 use lbc Company's 
offeriz!a, for ~ md/ar r« sbanxl we to file a ~ wilh lhe ~ ooa6rrnq dm 
lllelr use of lbc ~·, offeriQp ~ widl relev1tt laws and SOU'm DAKOTA 
Division of Pl.blic Utilities regulalionl. pollclca. Ol'dcn, and dccisloOI. 

l.l..3 Tbc ~ay m y require a Omomu co imrncdiatdy llu down ir:s tmmniaioo of 
signals if aid trammJssion iJ causing inlerfemx:c IO ocbcn. 

1-lA A orstorncr, joml U1Cr, o.- &lllhorm:d user may DOI assign. or cnmfcr in any manna, cbc 
service or any riaJus assoc:ialed wilh lbc ICtvicc wilboul !be wria.c:n COllKDI of !be 
Corrpoy. Tbc ~ will pcrmil a Omomer ID ll"llllfcr a a.ism:1g acrvic:e to anodlcr 
croy if lbc a:istina Cuslomcr has paid all charJcs owed co !be Company for regulart:d 
commwucatloos KtVice,. Such a transfer will be truced u a dlscoaocc:doo of a:istina 
service •'¥1 fmall11loo or oew service, and ooo-r=uring iomlllrioo charJcs as IWcd in 
!his !&riff wUI apply. 

ISSUED: July 29, 1999 

1IIUcd by: Ted L Scider, JR. 
Chlc:f Exec:utm, Officc:f 
124 W . capllol. ~ 250 
Uale R.oct.. AlbmM 72201 



CCCSD, INC. d/b/a CONNECT? SOUTH DAKOTA TARIFF NO. I 
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Sl!CQON l.f - ltEGUl,AD & (COHM>.> 

2.3 01:0111r11 _ _._., die 'L<W--or 

2.3.l C wl 

1llc C • • lblll be I " ... fur. 

(B) dmll,c eo OJ km of die eaz.,.AY·, taalirlrs OJ.., ; • c-1 by die aca OJ 

· I ot die Cb -.. OJ die au• 4,firnce by die O• , widi dae 
rephrio111; OJ by ftre er dd OJ oct.:r cadJ CD die C • Pt • .._ 
c-s by llile ..,........,. OJ wiDfDI • ,.., of die ""*' ow OJ ... of die 
C 4 J. 

(C) plOtidac M DD cmtF• U If !f:ot ftam time Ii> QIDe by ... °"11pePJ, -, 
aeedcd pa.scud. '"' Hf i1p11Qe and powoer t:> cp:rae O .. .., fw litic• ..:I 

fiij M illlflaBcd CD die pWWiS of die O , ml dlc leofd of ..... ad 
air f«. •w ....ccrwy to rmianiD eae proper °' he awi.waw oa wll 
Pea.au:: 

ISSUED: JIiiy 29, 1999 

l-4by: Ted L Snider, JR. 
Qief" E&ec:aliYC ()ff"-
12,4 W. Carplliol. Sldee 250 
Lllde Iott. Ai'- 72201 



CCCSD, INC. d/bla CONNECT! SOUTH DAKOTA TARIFF NO. I 
Scclion l • Origiml Page 17 

SECTION 1.0 - REGULATIONS, (CONJ''D.) 

2.3 ~kllls ol the Customer, (<Aat'd.) 

l .3.1 Gaiera1, (coat'd.) 

(D) obwiuna, 1111.inwnin&, and otherwise having full n:spomibility for all rigw-of­
way and cooduiu necessary for imrlll•tion or fiber opcic cable and usociaud 
cquipmcnl used IO provide Coamwnicalioo Scivic:cs to the Cullomer from lbc 
cable building cntTUICC or prope.rty line to rhc locatioo or lhc cqnipromr space 
deiaibed in 2.3.l(C.) Any and all COSII associated wish obtaining and 
ma.ialaining die rights-of-way dcscribcd herein. lncludioa die ccm of allmng the 
suuaute IO pcrmil bmaltl!ioo of lbe Company-provided facilitica, shall be borne 
cnlirdy by, o, may be dlugi:d by die Compaay IO, lbe OISICCDtt. The Compaay 
may requm !be 0!SIOIT¥T IO daiiOiiSllal.C ils complhncc wilh chis section prior IO 
accqxiog an oc-dcr fo, ICtYicc: 

(E) providing a afc place IO wort and ~y!Qg with all laws and reguialioos 
repzdiDg lbe wo,ting rondiricxn OD die pmm1CS 11 wluch Colq>aDy cmplayus 
and agaa sball be inmlliog or mairnioiog :be Company's facilities and 
NpJipromr The O!Slomcr may be rcquln:d IO iosll1I and mairuin ~ 
(xHirin and cquiprntrc wilbiQ a baza.rdous a ca if. in lbe Compally' • opioioQ. 
injwy or damage to lbc ~·, cmploycca or property mlgbl resuk from 
iQSQlb•ioo o, mairumnce by lbe Company. The Onlomer shall be ccsp-d>le 
for idcuifyiog. moniloring, removing and dispofing of any hazardous mmrial 
(e .g. asbc:stos) prior 10 any consuuction or imw.Lttion work; 

lSSUED. July 29, 1999 EFFECTIVE: 

l.aucd by: Ted L. Som, IR. 
Chief Excc:utivc Officer 
J 2A w. c.pilol, Suil.e lSO 
Llalc Rock. Nb.mu 72201 



CCCSD. INC. d/b/e CONNECT! SOlff}I DAKOTA TARIFF NO. I 
Section 2 • Original Page 18 

SfCDON 1.0 • REGULATIONS. (CONT'D.) 

2.J Obllpdoos of tbt Customtt, (Coal'd.) 

2.3.1 ea.nl, (ccal 'cl.) 

(F) complying widl all laws and n:guwiom applicable IO, and obtaining all CWM ors, 
JPl)rovals. Licenses and pcrmils U may be required wilh n:spo:t IO, lbe locadoo 
of ~ny fxilldcs and ccptipnmc in ury Oastomer premises oc 1be ri.gbl:s-d· 
way f« which O!Slorner is rapomibk ander Sccrlon 2 .3 . l(D); and gaamQI « 
obeainlng pennissioo for Company tgaa or cmpioyea co cuu:r die pmniKs of 
lbc OIUADCf at ury time for the purpose of insUlllng. iospccslna. mahoining. 
rcpa.inna. « llplll rarnimtion of IC%Vicc as ~ bucln. removing lbe facilidcs 
oc ccp,;,a,a« of lbc Company: 

(G) not aalll>g. or allowing IO be placed, any liens or ocher co:umbranc:es on the 
eoa.,.ay·, ecp.1ipnmc or facilities; and 

CH) muq Company fxilitia and ccp•ipmerc available pcrlodically for maim:naOIX 
purposa at a time tgltt3blc to boch lbe Company and the CUslomer. No 
alJowal:a will be made for lhc period during wWcb service is immlpced for such 
purposes. 

ISSUED: July 29, 1999 EFFECTIVE. 

laacd by: Ted L Snkler. JR. 
Que{ Eu,cucivc ()ffioer 

12.4 w. Capitol, Suire 250 
Liaie Rod:. AJbmu 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAJCOTA TARIFF NO. I 
Scttlon 2 - Oriain.11 Pago 19 

SEC]]ON 2,0 • REGULA'QONS, (CONT'D.) 

2.3 Obllptiont of Iba o,.,._,., (C.'4.) 

2.3.2 Claims 

Wilb raped IO lltf .ervic:e Of Clcl1ily provided by lbc ~. Cuscomerl ahall 
lodc:mnify, dcfc:nd aad bold bannlea lbc Coq)t.Dy from and aplmt all clalma, actions, 
dvnap,, llabilldcs, ClOIU aad cq,, ,.,. lncbtding RUOalble allOml:yl' fcca f'oc: 

W aay lea. darnacdoa or dlma,c IO tbc prcperty of lbc Coq,any or lltf lhlrd puty, 
or dealb or qury ro pcncD, lnclrtdq, but DOC llmiled to, ~ or lnvilces 
of eidict party, 111 di: mm1 Cll-1 by or rauillQg from the ,q1ig.eu or 
· ces•M.ala:aorc I h+oflbcO • , , illc:q,loyua, qau, ,epcecmatlm 
or i.aviaa: or 

(B) lltf claim, Iola, dunagc. e.- or Uabillly for lnfringcmall or lltf c:opyrlallt. 
pllall. cndc ,ecret, or ltJ'/ paopcldaiy or fNdketp•I paoperty rip! of lltf !bird 
party, lrilin& from any Id or C'Gliaioo by lbc Cullomer, lllcb!dq, wllboul 
llrnflltioc:t, Ille oC lbc eoq.ay'a ICMClCi and fxilJtlcs lo I ll1QIIIC1' DOI 
cc aeu,plllcd by Che 1g.1cemcu between cbe Omomer aad cbe ~ . 

ISSUBO: July 29, 1999 EFFECTIVE: 

laaed by: Tod L. Solder, JR. 
Cllief ~vc OffllCCt 
12' W. Capilol, SUiac 250 
uaJc Roct.. Aabmu 72201 



CCCSD, INC. d/b/a CONNECT! sot.rm DAKOTA TARIFF NO. I 
Section 2 • Original Page 20 

SECTION 2,0 - REGULATIONS. (CONT'D.) 

2.4.1 Gawnl 

A User may transmit or rccetve information or aigDals via tbc facilities of lbc Company. 
The Company·, services are designed primarily for tbc lm1R!liss\oo of volce-gnicle 
tdephoulc signals, eu,ept as odletwlse ~ in Ibis wiff. A Usa- may ~ aoy form 
of 1ipll Iha! b compatibl~ with lbc Company's equipmcal. bw lbe Company does DD( 

guanmt.ee 11w its servict:$ will be wltablc for pwpo$CS O(ba tlwJ volce-gndc tclqlboak: 
COOlDlUDic:ation a cepc as spccifically swed in tbls rariff. 

(A) Tcnninal cqulpmeu on the User', Pmnlks and the clecuic power comumcd by 
such cqulpmeu aba1I be provided by and mai.nttlncd at the cxpemc of the User. 
'lbc User is respomible for the provisioo of wiring or cable to cumect a tcnniml 
equipmenl to lbc Company Poiol of Connection. 

(B) Tbc Customer is raponsiblc for cnsurins that CWlomer-providcd cquipmcot 
conncatd IQ C9!Jll)III)' c,quipmla 111d !Kilm i.s ~ wilb 1111:h cqulpmcm 
and fxilitir:s. The magnimdc lllXI cbaniacr o! lbc vol1lgel and cwmu imptmcd 
on c.oq.oy-providcd equipmenl and wiring by the COODCC:don, o:,eration. or 
miinrenaoa: of sucb c,qui;pmellt and wlrin8 lhalJ be such as DO( to cause cbmlge 
to the Company-provided equipma:I and wiring or injury ro tbc Company's 
employees or ro o<het penons. Any additional procectivc equipmellt requinld ro 
prcvmt such damage or injury mall ~ provided by lbc Company at the 
CUsromu', e:q,eose 

ISSUED: July 29, 1999 EFPECTTVE: 

laucd by: Tod L Snider, JR. 
Cl!iof ExOClltivo Off'ICCI' 
124 W. c.pitol, Slllte 250 
Little Rock, An:.lna:I 7'220 I 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
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S}iCI]ON l,O • REGULATIONS. (CONT'D.) 

2.4 c._. Eqali-, aod Cham+. (Coat'd.) 

1.4.3 ImacormtdlaD ol Fadllda 

(A) Any spcc.ial iolerfacc equipment DCCe$SlfY to achlcvc comp.ln'bilily bctM:c:11 rbc 
facilities and cqulpmmc of lbc Compaay used for funii5hhlG Ovoaamk:atioo 
Scrvica and die dnnnc:11, facilities, or ecp•iprncn! of ocbm lhalJ be provided at 
the On!OOltt'I expense. 

(B) Communiwlon Sctvus may be COIIIICCI.Cd to the acrvica or facilities of ochet 
COl1lllllllliat camen oaJy wbcn ,utbori:r.cd by. and in accon1ance wilh, !be 
1m111 and coodiliom of the wit& of lhc cchcr communlcalloos canien t!.at are 
applicable IO IUCb COMCCtioos. 

(C) FKilitle$ Nl1llsbcd IIDdcr this tuilf may be coaoeacd IO OISIC'IIDC!~ 
1.enniml cquipmelll in accordance with lhe provisions of chis wiff. All JUCb 
tcnniml equipmc:111 shall be regiscued by lhc Federal Commmic:atioos 
Commissloo pwsum to Pan 68 of Title 47, Code of Pcdcn.l Regulaticm; and all 
Usu-,,rovidcd wiring lhall be inslallcd and .wnllined in~ wlm tboae 
regulatiom. 

(D) Users llllY inlaconnc:ct conummlcacions flci.litics 11w are used in whole or in pan 
for inrCDWi: OOIIJIXRmicltlom to services provided IIDdcr Ibis tariff ooly IO cbc 
exlffll lml Ille user is an is · E.od user· u defmcd in Sectioo 69.l{m). Tille 47, 
Code of Federal Rqulatlons (1992 edition). 

ISSUED: July 29. 1999 

11:ucd by: Ted L Siuda', JR. 
Chic! Executive OfflCa' 
I '24 W. Clp!lol. Swtc 250 
Little Reck. Arlwlw 72201 



CCCSD, INC. d/bla CONNECT! soum DAKOTA TARIFF NO. I 
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Sf&[IQN l,0- REGULA1]0NS, (CONT'D.) 

2.A Customa: Eqalpaamt and Cbemefs, (Cont'd.) 

l.4A I111pec1'om 

(A) Upoo suirabie oootiafloo ID ibe CISIOIDcr, and 111 reasooable dmc, lbe ~ 
nny make IUCh latS and impectioos as may be nccawy to dctcrmiDe that the 
Om«ner is c:omplylna wkh the requirements sec forth in Soc:tioo 2.4.2{8) for lbe 
instlll•rioo, opcratloD., and inaintenancc of Cusromer-provid:d facilitiea, 
~ .• and wiring 1n 111= comieaion or Cmtorncr-provided &cilm aod 
c,qulpaleol lO Company-owned (J.Cifttics and cquipmcnl 

(13) If lbc procccdve requimmnca for aistomer11rovided cqufpment arc DOC bcfll3 
coq,l.icd wirh, die ~ may cu: r:ucb IICf!oD as ii dcaDs oeceaary to procect 
ill faejljrier,, equ.ipaJcul, aod palOllllCI. The Company will DOtify lhe Cmtomei­
promptly if~ Is any oecd for iur1bcr conmlve actioo. Wilbin cen daya of 
receiving dm DCCice, lbe OJ"toC'Otr im:i lake dlil comcti\le ICdon IIJd DOtify die 
Company of !be acrioo lah:n. If the Q momcr ran, to do dlil, die COCJl"UlY may 
take wb&!ever w'·•lilional ldion is dc:cmed MCemJY, bx:h!dlng dJe s:uspcmioo of 
~. IO~ ill~. eqvipmcn& and peilOllllCI from bum. 

ISSUED: July 29. 1999 

Tod L. Soid«, TR. 
Qicf Exer;uim OiJ'JOCr 
124 W. c,pilol. Saa 250 
t..tlr: Rid. A"- 72201 

EPFECTIVE: 
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SEC]]QN l.O • REGULATIONS, (CONT'D.) 

l.5 Pll}'lllalt Ar.qwwwwa 

1.5.1 PaJaaur for Sa'Yke 

The OutOmet is ~ for tbc paymcoi o( all dwgu for facilidcl and ,cmca 
fllmished by tbc Coq>lll)' t.o the Ontomer and ID all Users alldloi.izcd by the OM· • 
repidlea oC ,bclher tbore laYicu arc med by the Od'l'«TIC'f itldf or ue raold to « 
abared wilb ocher pcncm. 

The Oaeomer is n:spomible for paymcoi oC my a1e1. me, pm ra:qia. ~ . ac:rcat 
oc other local. sme, fedcnJ and 911 caxea, dmgc:s or IW'Cbuga (bowe.u desipettd) 
(cu.ludq tua (Ill Coqmiy'a DCC Income) UllpC*IS (Ill or baled upon cbc prO¥iliaa. • 
or use of N«-ort Services. 

(A) NolH-ccurring cbuges arc cu 11111 payable from tbc owmer wldllo 30 daya aftEt 
the Invoice dale, unlea cAllcJ wbc qreccl to lo advance. 

(I) Th: Comp&QY shall puall bnoices for Rcc:unmg ~ IIIOlllh'7 to the 
0d! •ICC, lo adva:x:e o(tbe moa&b ill wblcb rnic:e is p!O¥idcd, and R.ccunmg 
OwJcs &balJ be 1k and payatk wmiJn JO I l)'I aft.tt rbc invoice dale. Wbco 
billiDg is buod oa customer usage, charges wm be billed lllOlllhly for the 
pi=c,ding billlng period,. 

(C) Wbco acrvlc:c doa DOl bqiD (Ill tbc fint cla) o( the IIIClCllh. Of aid 00 the - -
of die IDOlllh. Che diarie for Che frxtion of tbc momb ill wtiicb ICl'Via: -
furnilt 1 will be c:ak:uJaccd on a pro n11 balla. For dlia purpclle. fiYfXJ IIIClllllla ii 
au:ldered t.o have 30 claya. 

ISSUED: J.uJy 29. 1999 

T Cid L Sam, IR. 
ewe, &.ac:.Gw. Officar 
12A W . Caprol, Sllile 250 
LlaJc Rock. Al'bl:As 7%!01 
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SEC110N l,O • RECULAnONS, (CONT'D.) 

l.5 PaJIDtd An-4 411 (Col!t'd.) 

(J)) ema. of !be Orsromcr by lhc C'll'1pall)' will tqin on the Service Cancom.,,..,,. 
Dale. ~ is lhe finl my following lbe ~ 00 wbicb the Company oocifa the 
OISIOIDCT elm Che: ICfYic:c or flcllity is available for \IIC, e1;cep 11111 tbe Service 
Cotm1w1vmate Dal.e may be posqxmcd by 1DU11W ~ccmcnr oflbe pl11i=, or 
if the 11:tYk:e OC' ~ does DOI coaform to Sla.Ddanls rec fonh in !his uriff or the 
Sc:rvic:e Order. Billins &ec:nlCI dirou&b &Dd illcludc:s die day tlW Ille service, 
circuit, ;rnngcmca or coq,ooeu is discoriomcd. 

(E) A Lite Pajw Cbuge applies to aoy iq,ald balmcc canicd forward frool a 
momhly bill t.o the DCXI IDDlllb '1 bill, ixbxfma alJ loog diswx:e dwJ(S bill by 
CCCJU. Inc. for its i:llletcxchange iervlce. The OISIOlllCn bill will be ooosidelal 
to be malJcd w:tb!n -veo (7) dayi of lhe billing~ mJ will be OOIJDdaal pat 
cllc if JDY111CU IS oc.c n,c;dved wllhin rweory-fow dayi. 

(F) The CIZlllllner Nill te assessed I cbasgc of rweory dollars ($20.00) for each cbcct 
adminrd by lhe Olslomer 11> tb. ~ d!al ii financial imlitutioo rcfUJcd to 
booor. 

CC) Ommrn have up to 90 days (a-111ocq S days after ra:,iaana: of the bill) r.o 
ir.ili.ate a dlspulc over cbargca or to r=civc cml.iU. 

(H) U service ii di,c~ 111'0:tt'd by Ille Company in accord&Dcc ,..jib scctloo 2.S.S 
fc>IJoowiQg and 1111:r restored. n:IIORlioo of ,c:rvioe will be IUbjca to all applicable 
i;nmllalioo clwgcs 

ISSUED: July 29, 1999 

Tod L Seider, JR. 
Oild' l!aicutive Off'ICc:I' 
12' W. C,apt.ol. Sclile 250 
I.Jale Roct. ~ 72201 

EFFECTIVE: 
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SECTION l ,O - REGVLATIONS, (COl'IT' D./ 

2.5 hymmt ~ (Coat'd.) 

To safeguard its i:mm:su, the c.ompany may require a CUstomct IO make an advance 
paymcnl before si:mces and facllities a.n: l'um!shcd. Toe advance paymcnt will noc exceed 
an lmOW1I equal io 1he 000-1"CCU1T1118 dW'gc(a) and ooc lllOCllh ·, clwgcs for 1he ICl'Vicc 
or fadliry. In wldilloo wba'c special COO$IJ\IClion is involved, 1he a.Mila: payment may 
also inclo« 111 &DIOUlll equal IO 1he catimaltd DOIH'CCllning clwgcs for 1he special 
c:omuuction and l"CCU1T1ll8 dw'gc, (if IJIY) for I period IO be act becwec:n 1he Company 
111d 1he C-ISIOCnet. Tbe advance payment will be credited co the Customer's initial bill. 
An ldvant C paymcn& may be required in addition IO I deposit. 

ISSUED: July 29. 1999 EFFECTIVE: 

lllUCd by: Teel L. Sa Mitt, JR. 
Chief Exec:uth,c O!Ticc: 
124 W. Capitol, Swte 250 
Lialc Rock, ~ 12201 
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SEC1]QN 2,f - B£GULA:DQNS, (CONJ"D,) 

1.5 Pay met Ai"11 -------· (Ccl.ll'd..) 

(A) To safqmnl ill lat:raa, cbc C-pmy may require• Onmmer co mab: • dcposil 
to be bdd • • pw • for cbc pay,_ of dlarget. A dqJosil docs not rcllevc 
cbc O•wmc:uf lite a 4 I iliry for cbc prompc psymm. of bills oo pc • • , ic,ri 
1be dq,oat will IIOC aaal m IIDDUIJi cqmJ to: 

(1) rwo moalla' clmp f.or a aervlce « facilky elm Im a rnlolmum psymm1 
pcriad al aae iliOlldl; « 

~ dae clmp dill ~ llll)ly r« cbc mhrima:m pe)'lDCDI pcriad r« • 
aervlce « fadliry dlll bas a mfoinvn paymii pcriad of more tlrm ooe 
llllllll:b; uap dlat die dcposil may IDdude an addidooal IDIOlllll in cbc 
nal. lhlf • la I' i1lllkm c:hup ii 1111Pic:able. 

(B) A dqlolil 1111)' be required iD addllioo to ID advaoce paymeu. 

(C) When a service « &dliry a diti: - · · acd, die _. of a clepoU. if my, will be 
~ IO I.be Clluomc!'J accounl azx1 my cn:dil balm:e mminlng will be 
,duuded. Before cbc aierricc « r.ca.y ii diecx:dirtacd cbc Coq,eny may. at iu 
opdon. rdlll1I cbc dcp)lil or cn:dil ii IO cbc Omomcr'. ICCOCIIIL 

O>) Dcpocla bdd will aa:nae mre:11 at a me dela'IJllDcd by cbc C +11 ill it +e wilh 
4 \ •it +w for my IUel oo IIICb dir:posiu. 1-will DOC KCNC on my depoli 
after cbc cme oo wllicb reuomblc effon bas been made co rumn k ao cbc 
0 .. ICi . 

ISSUED: JIiiy 29, 1999 

Ted L Seider, JR. 
~omc. 
124 W. Clplol. Sllile 250 
Ulllc 1toc:t.. A"- 7%201 

EFFECTlVB: 



CCCSD, INC. d/b/a CONNECT! SOUllf DAKOTA TAJUFF NO. 1 
~loo 2 - Origiml Page 27 

SECTION 2.0 • REGULATIONS. (CONT'D.) 

2.5 Payma,t ~ (Coat'd.) 

1.5.5 Dia • Uaaanc::e of Senb 

(M Vpoo ixq,aymc« of auy IIDOUIIIS owiQg to lhc Company, lhc Company may, by 
giving tm (10) days wriaal DCticx: co lhc Omornc:r, dilcortimc or IUlpCSld ICl'Vicc 
wilhoul ilx:w I iug auy 11.abilily. 

(B) U;,oo violatioo of azry or tbc od:ler awcria1 terms or oooditioas roe Cumlshing 
acrvlce lhc C'-oqlaay may, by g.ivuia 30 daya' prior DOCice ID writing to lhc 
Q ~, disicorlinue or IUlpCSld JCtVice wi111ou1 incurring any l.labilky iC sucb 
ml&doo rorcimics during 1h11 period. 

(C) Upon c:oodemna1loo of any lllllCrial pordon of die fadlilics used by lhc Compauy 
to provide ;crvice 10 a Oislomcr or if a casualry rmda-1 all or auy IDIICrial 
ponJoa of such fxililies iDcpcnblc beyood fcuiblc repair, lhc Cooic>anY, by 
oocia: to cbc OJSlomer, may dncoorirtr or IUlpCSld ravice wilbout iDcurrins my 
liabiliry. 

ISSUE>: July29. 1999 

Ted L Saldt:r, JR. 
Clucf~ Offic:er 
12.4 W. Capia,i, Sw!.e 250 
Uldc aoct. ~ 72201 

EfFECTIVE: 
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J.5 P!Pa .. ,-11111 Aa azc 

Sf&I]ON l,t. Bf&UIAI10NS. (CONM>.) 

' (Coa'd.) 

2..S.5 Dh-•1 • al Scnb, (c,la'd.) 

(P) lJpoD d.r OIWWDrf'a imohc:u.j. r le c• far die bc:ac& ol a tda.u. 6liQg far 
batt'4*) OI' •-g ' Micwt OI' &iq IO dilcbup an icMJbai7 pctiliaD widlio 
die lime pa .. , by law, cbe ea,,,ny.., i f-M ,, f• , · OI' llllpmS 
~ widloul iu.:wcq my Uahiliry. 

CE) Upoa my iOW* w:w.ual I* I Niwt or fflllSIRd •!!rnrion ol die l!!fficea ID be 
povided or~ viobdoo ol an IIFPficablc in' or rquJMiaD. die Compmy aay 
. f :, ~ wilboal iD::at he arr, liabi1ily. 

CJ) la die C'lall a( fmdllcn Ille of die eoc..-,·, IICC'WOn:, die Coe..-, 1rill 
1i • · r ~ widioul DIJlicc md/or lied: lcp1 reu,unc to recicna' all cae 
iutolmS in mormDQII o{ dm ~ bacn. 

(C) Upon lbc Coq,m,'1 cr.,..,nlinuallCI' ol lUYice ID die 01S11'1111Cr amkr Secliml 
2.S.5.(A) or 2 .5.S.(B), cbe eoa:.,euy, in lddidaci IO all ocher acalCltiea 11111 --t 
be anl1at!k 1111 die c~ • In or ill equity or andcr any ocher ptOWilioD ot 
- miff, may dcdare aD 6-'C DUlllll, 1111d ocbcr- cbarg,es dial waald line bcca 
pay1lble by 11.r OR'IC'IICI' dariQg 11.r C idr I ol d.r ICrm far wt.:b .a aemca 
would line od.r. wbe bcai provided IO lhc O..,....,. to be b1 fie t, due aad 
paya,bic (cfitcoJnced IO IJ"CaU value II WI pm:a!l) . 

lSSUED: July 29. 1999 

Ted L s.udcr, J1t 
Cbid~Olf'-
12,C W. Capilol. Sullic 250 
Lime Roct. Ad:ama 72201 

EFFOCIIVE: 
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SECTION 2.0 • REGULATIONS, (CONT'D.) 

l.5 Paymmt ~ (Cont'd.) 

(A) Applications for ICl'Via: canooc be canceled wi1hoUI tbc c:oo-.paay·s a,:rccmeat. 
Wbc:rc tbc ~ pcnnlls a OISUYDCr to caaccl an appllcadoo for tcrvicc prior 
to tile stan of service or prior to any spcclal comiruaion. DO c:bugcs will be 
~,osc,d cxcq,c far dlOle apccif,cd below. 

(B) Wbct'c. prior to ana:D•rica by tbc 0JstomeT. die C'-Ompaay iacun any tit e • 
iD iDstallq chc mvicc or in prqiuq to iuswl lhc service 11m it odlti woe WllUld 
not have iacumd. a charge equal to lhe co.u iDcumd by lhe Corrpvy, lea IICI 
satvagc. a:haD 8'lP}', bul in DO cac: sball t!Jis cbargc ~ die 111111 of die cbargc 
Coe die rn!ninvn period of laYiccs ordered. incmdi~ inctatJarian dmgea. and 
all c:bugcs ochers levy aplml die Corrpmy dw --id bne tun dmgeable to 
lhc 01S'ffl!Cf bad ICS'VICC COIIUIM IM.cd (all ditc«1rnd to pre.cal valoc at &ix 
pen:all). 

{C) Where chc Ccc)l,any iDcun 111'/ ~ in• C IN-, wilh rpeeial OCIIIU\lCtiOi1, 
or ~ spcclal UTaDgancalJ of bcilitics or eqniprnc:u have bq:m. bcfon: die 
C'-Ompaay n:cma a ancdlatioa nocice, a charge equal to the a,m incumd by 
tbc Company, less net salY13C. applies. Ir sutb cases. tbc cllarge will be based 
oo such clemcnlS u cbc C05l of tbc eqwpm,. •. facilides, aod material, chc C05l of 
imulwlon. eogiDeeri.ag. bbor. and superviticxl. gcoeral aod admmlsm1lvc 
expense, other disbuncmcms. depn,ciatioo. IDIIDICDIIICX', mes, pnr,maa for 
return oo in-. and any ocbci- cosu mocilred wilb chc spcclal COlllll'UCbOD 
or arnngcmesu. 

(D) The •ped al charges describ:d in 2.5.6.(A) lluoogh 2.5.6.(C) will be calcularm 
and appl icd oo a cuc-by-ase !mis. 

ISSUED: July 29, 1999 EFFECTIVE: 

blued by: Ted L. Srudi:r. JR. 
Chief Excc:utrvc Off,cu 
124 W. Caritol, SUile 250 
Uttlc Rock. Atbnsu 72201 



CCCSD, INC. d/h/a CONNECJ'! 

1..5 ...,_ Aam1sc111e-.... (Call'd.) 

2.5.7 C z lll&emceP ; ed 

SOU1lf DAKOTA TARIFF NO. I 
Scctioo 2 --Original hge 30 

tr die o • mans or RqQeD amerial ~ in dRuil «-.oaiNc,ing. eq,t!prnav 
tpCICif ......... llm'ice pw sen. pa: f • ... , oc ochuwise llllleriaDy modiRc:a 
-, p0tisima !:A die~ far a'SYice, cbe Ol#omcr'a instaU•rion fee lhall be 
m;a-,,, .-u.diagly. 

ISSUED: July 29. 1999 

T cd L Soldrr, IR. 
Chicf Excc:uciw omccr 
124 W. Capitol. ~ 250 
Lime Rod:. Alb-. 72201 
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Jury oil; IW>I• IO biDcd dwga liholiJd be J)f'IXQFdy rq,o,u:d IO die~ by utilwQg 
ia IDB-free lllllllbc:r, ST7-200-S022. Tblt liDe ii IIIJ'lid 111ecla:lays from 8:30 ID S:30 CST. 
A 24-bour wwaac DIIChlrc !aka -,a at= boun b rc:,poa.e <111 die nar 

barinra day. 

Adj • ••• ID a..,..,.·, bills tball be made co die cucu dill m:onll arc available 
mJIOll cb WI cut wbJch ratanablc iDdkale !bat adl dlataa U'C DO( la 
wJ:we widl 4i1iowd ,_. Oil dlal ID •ti W II( aDJ <Abe.wile be 4iJ(Clpa .• 
Wb= o+a.wliac d a .... bl ocam, dae cida' ID 0Jq,taJ Of .... llu error, DO 
lilbitirJ am w1licb will rcqaire die 0npmy ID pay S111 aerea1., ell, idm:I., Oil odier 

q Ion (Ill die .... CMS'-billod. 

Tbe lacr 11-, n:qucs. llld the~ will proridt. m e«pll imew ~die 'ii .. , 
-- (TIie H fi4 f poltDl af MPll I bat-be paid OD a limdy 1*il Of 

dliC sr-ric:c imy be 11111,jccl ID lie :• ) 

II l!iere ii l!ilJ a t· o-alxJIII die ditplM1 _.., dcr die iww cw•· IDd imew 
1:)1 a + 1 ~tic......,. die wr. widm a::wa (7) days foluwllg lbc d.-: OD wllictl 
, •6 • . it aaiJed. -, file • 4i*Clfi* .......... willl die C Tbc 
0 . " .• addreD ii: 

Soalb Datoca Pllblic Utililxs Cmwninioa 
S-: Clpilol 8te "J,ti11 
SOO Eal Clpilol AYeDUC 
l'lene. SD S7SO 1-S0:57 

1.aoo.m-11112 
1-100•177-1113 

ISSUED: My 29, 1999 

TedLS...,JL 
~a&. 
11' w. Qfilal. 91a ?SO 
Ude~ A ' 1'2201 

El'FOC:llVE: 
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Sf&IIQN 1.f - QGULA.JJQNS. (CONJ D.) 

Lla,14,Ci.xa in la"ricc dlll an: DOl dDc IO die~ al. or )I •liure with die 
pt01isioas of1bl111riffti,, die o....ner or die IJl.*i Mk-· or nHJ 1i-1 of die tr&irs 
pc,wa- or op' Kil pt01idcd ti, die Omomer, will be crofimS IO die o... I ... 

forth In l .6.1 for die put of die~ dlll die iu,;uilfClooaffcda. 

1.6. l Cl'edil far Lau s I 

(,\) A end& llbw1Dce will be aade wbm m i&wcl,ilfCloo ocam bu:alN o( a f&ilarc 
of any aJft1XJ, cal 6.&nrilbof ti, cbc Qimpmy ender Ibis a.riff. An -.u ilfCloo 
period beglm wticu die Cu:ionrr rcparu a ICrVice, facilily « drm.il to be 
imerrupccd and rdea1es ll ror ~ 111d rqair. An iall:rrapciao period axis 
wticu die scmce. facillly or drm.il is opexlliwe. If lhc O!CO!DCt rcparu a 
la'Vice. fac:ilay or circuit to be 8IUpCS Miwe bul dedlt:a IO rdme ii for lelllaa 11111 
rq,air. ii is wmick:ttd co be~. bul aot bai,Q&ud. 

(B) F« calaaluina cndit &llowrm. ,:very moar.b ii CODlidacd to brve 30 day&. A 
crcdil ..now- for filed ,ocw,q fca cdy ii~ oo a pro rua !mis apiDa 
lbe rares Ill iflol baa111dcuod is , •• "'' • '4)00 lhc lalldl al die ~ 
Oaly dae fadlm CD die ilaJ,..ptd portion o( Ille ciraail wiJI n:ceM a acdiL 

ISSUED: July 29, 1999 

Ted L Snider, JR. 
~Officar 
12( w. Clpilol. Sllile 2SO 
lJlde aoct. Aitmat 7.Z201 
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SEC11QN l,t -REGULATIONS. (CONT'D.) 

1.6 Alloww ror Ima, ;qAlr.w la Sa,ice, (Coal'd.) 

1.6.t CNdll rw Iaa1 •'""· (CGlll'd.) 

(C) . \ cmfil aDowance will be pm for h:la1 uptiom of 30 IIUDlllel or more. Cn:dit 
J J1o1rmccs dlllJ be cak:ohttd IS follows: 

I lletC!d ,wOM 

30 mioures 11p IO bat DOI 

inc:l!idiQg 3 boms 

3 hams up IO bat DOI 

inc:h1iQg 6 boon 

6 hours up IO bat IIOI 

iocfucling 9 bouB 

9 boun up IO but DOI 
incluc1lng 12 hours 

12 hours up IO bat DOI 

including IS boon 

IS bows up ll> bw DOl 
including 24 hours 

(lfti I A.AMII Pgiqd To 1k CmWn! 

1/10 Day 

1/S Day 

VS Day 

3/S Day 

4/S Day 

OncDay 

Two or more iDtcmlpooDs or ts mb:IJtcs or more c1uriog any ooe 24-bour period 
shall be considered as ooe iDlemlpdon. 

ISSUED: July 29, 1999 

lssue:1 by: Teel L. Snider, JR. 
Oiief l!.u,cutivo Officcr 
124 w. C&pilol, Suite 2SO 
UUle Rock. Atbnsu 72201 
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socnQN 1.f- ffliQ 4J10NS, tu)HI D.) 

u .. ,,.,._.11r, , ,a 11s.a kz:,tca1'11.) 

c. • a 1 

Qm>fQ e4ka])p7lp _.M._._.._ 
.. u ..... 1,rc--..115 ..... _.~,_.. • ....._a...t. ..__._ _ _._.,cae.-........... ,_...,,......_ 
z c 0pnc -n.._ ... _...:z.,. 
t.cdldl ..... ·-61allt*1'a.A•• ........ _,_ ... ,.... 

ISSUED: July 19, 1999 

Iauod by: Ted L Snider, JR. 
Chief Ex.ecutivo otr_. 
124 w. Capiml, Suire 2SO 
Llule Rock. Arbmu 72201 
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SEC110N 2,0 • REGULATIONS, (COJIIT'D.) 

2.6 ADoWllDCell ror lntemiptlons In Sen1ce, (Cont 'd.) 

2.6.2 I hnttstlom OD A.Do-

No tredit allowance will be made: for: 

(A) ilurruptiom cb: io lbe oegUgcnoc or. or oooconipliancc with lbe provisions of Ibis 
iariff by. the Customer. authoriud uaer. joint uacr, or otbc:r commoo carrier 
providing 11:rilcc coanecud to Ille RNic:e or lhe Company; 

(B) iDlenuptiom due to the ocgUgcnce or any penoo oilier than lhc Company. 
Including bul DO( limited to lbc Ol51omcr or ocher COIIllllOO carriers COCIDCCfed IO 
lhc Company' I facilitlc:s; 

(C) intcnuptioas due to lhc {allun: or malfunctioo or llOII-O>mf=Y CCjlJpmcnl; 

(D) i&mipdoos of savicc during any period in whicb the Company is DO( given flll1 
and free a= to its facilllics and cquipmenl for the pwpose of investigatina 11111 
correcting imerru:ptiom; 

(E) wenuptions or ICtVice during a period in which chc eusiomer conamcs io U1C dz 
service on an impaired buls: 

CF) immupcioos of service during any period when the Cu.uomer bu rek.ucd service 
to the Company for rnaimcnuu purposes or for lmplcrncnbrioo of a O!IIICXDer 
o.rder for a change in service ;nangemcnlS: and 

(G) inlcnuptlon of ~ due IO cill:UIIISWlCCI or c:&USCI beyond lhe c:omol of 
Company. 

ISSUED: July 29, 1999 EFFECTIVB: 

lllued by: Teel L. Snider, JR. 
Chier uocutivc OfflCCT 
124 W. (:,pitol, Sulit 2SO 
Un.le Rock. Azbmu 721JJI 
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Sl!(;JJON l.t-lll'JGULATJ(Jf§ (WHI 0.) 

U Allow- rcr Iamaaptl la Senb., cc-i'4..) 

l.6.3 

C,ocd!11ioo or tarniaa«ioo for ICffice • ,....- ii pa 1ft t cdJ if -, cimlil 
CJl)etiaiccs a dagJe , · •• ~ of I kas Ill' men Ill' P 4e sma: aatilll 
cqnar,.. 16 bolln ill a , · • 12-aaD p:riod. Tbe ,..-11> cw:d ICffice mdar 6is 
pnwidoo 11ppUC1 only IO the siQp: cirtuil dm bl beca llll,jl,a II) 1111: .. CII' S • IC 

ICtVlce crcdila. 

ISSUBD: July 29, 1999 

blued by: Tod L S1tidc:r, JR. 
Chief Ex.ecurivc OlflC« 
124 W. c.pilol, Suite 250 
UaJe Rock, AJbnsu 72201 



CCCSD, INC. d/b/a CONN'ECTl SOUTH DAKOTA TARIFF NO. I 
Sec.lion 2 -Original Page 37 

SECTION 2,Q • REGULATIONS, <CONT'D.) 

2.7 UR of Cusaomer'1 Service by Otbrn 

2. 7 . 1 Rral,e and Shariui 

Any service provided wdcr dlis wiff may be raold IO or lhami with ocher persons at Ille 
option of tbc On1orncr, IUbjcct to campliaDc:e widl Ill)' appllcable laws or SOUTH 
DAKOTA Oivisioa of Public Utilities regu1alioos goYemillg such resale or shariQg. The 
CUstamct remains IOldy respoosil>lc for all use of ICl'Vic:a ordered by ii or billed IO iJJ 
tdepbonc IU!lbct(1) punuam to Ibis wiff, for clcu:mtlning who is llllhoriud to use ils 
services, and for nocifylng tbc Company of ltr'f uoauihoriud use. 

2.7.l Jami Ole A.a.wcaz»wb 

Joinl USC amagemtiltS will be pcnnia.ed for all fCrvicics provided under Ibis a.rift'. from 
each jo~ use amngcmca1. one member will be~ u the Oastomer re,poasiblc 
for die manner in which tbc jolnl use of tbe savice will be allocaltd. 1bc C«npaqy will 
acccpc ordcn to swt, reunngc, rdoalc:, or discomim: ICl'Vice oaly from the dcsianalrd 
On1orncr. Wilbout afl'Cdiog tbe CUslomer's ultlmau: responsibility for payment of all 
clmgr:s for die service. each joim user shall be rcsponw>lc: for the paymem of tbc clmgr:s 
billed 10 h . 

ISSUED: July 29, 1999 EFFECTIVE: 

IJSUCd by: Ted L. Snider, JR. 
Chier E.uc:u1noe Off ICa' 

12A W. Capirol, Suitt 2.<o 
Ulllc: Rock. Albmu 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
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SECTION 2:,9 • REGULATIONS. (CONT'D.) 

l.l Cencdledoa of &nice 

If a Customer cancds a Sctvicc Order Of tamimll:s services before thc completioo of thc IClm fur 
acy IQSOCl wbmoever ocher lh&n a service inlenuplion (u dcfiocd in Section 2.6.1 above), lhc 
Q,gorner ~ to pay to the Coq,any tmnination lbbility charges, u defiDCd below. Thcae 
cJwga lball become due u of the effccti\le date of lhc CAAN'U•tion or IClmim.lion and be payable 
wilhiD the period. Id fonh in Section 2.S.2. 

The OISlorner·s 11:m1l01tion liability for caocdl11ioo of service "1all be equal to: 

2. ,.1 all wipakl Noo-Rcalrring dw'gcs reasonably expcndccl by 1bc Company to e$11blish 
savice to the Customer; plus 

1.8.l any dism-M"Ctiou, early caocdl1rion or lmlllnatioo charges reuonably inc:urred and paid 
to third putles by lbc Company on behalf of lbc CUstomcr; plus 

2.8.3 all Rccuning OwBca specified in lhc appllcable Service Orda Tariff for the b:ilance of 
the !hell curm:it term discomud II the prime rile 1111YJ11DO'd in lhc Wall Sqeg Jgurnal on 
the third business day following lbc dale of canceUadon; minus 

2.8.4 a reasonable allowance for eosts avoided by the Company as a direct rawl of the 
011mrncr' s cancellation. 

Neilber the Company nor the Customer may wign or innsfer its rigbls or dutlc$ in connection 
wilb the services and fxllitics provided by the Company without the written CODSC01 of the Olher 
pa.ny, acq,c lh2l the Company may assign its rigbls and duties: 

23.l to any sublidiary. pareat company or~ of the Company; or 

1.9.l punm.nc to any sale. or ldJlSfer of subslaarblly all !be usca of the Company; or 

2.9.3 puDUllll to ray fin&ncina, merger or ~o of !be Company. 

ISSUED: July 29. 1999 

laued by: Ted l Sn;da, JR. 
Olicl Ex.ocutivo Offle« 
124 W. Capitol, Suite 2SO 
Ultle Rock. AJDnsu 72201 

EFFECTIVE: 



CCCSD, INC. d/b/a CONNEC'n sourn DAKOTA TARIFF NO. 1 
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Sf&IJQN l.O • REGULATIONS. (CONT'D.) 

2.10 Notics and ce.c:a-aa1o1i:1:11adU.010IIIII 

2.10.1 Tbc 01aoaJcr dlall dc:sigmu, m tbe Savice Order ID addn:a CO which tbe C-ClqlCly lhaD 
mail oc deliver all notices and otber c:ommanicallons, acepc dw the Om.omer may also 
doig11111' a separuc address co which tbe Company's bills for service lhail be mailed. 

1.10.1 Tbc Ccxqmiy aha11.1csign11e on the Service Order an addrca co which the OIICl'IDU lhall 
mail or dcliw:r all nociocs and ocher C'OO'lOIUDk:atiom, acept that C«llpUI)' DIil)' desigmlr 
a aq,ara1e utrus on each bW for service co which tbe Cll3IOIDU shall Ollil paymc:m oo 
tbal bill. 

1.10.3 All oodca or ocher mrrmrmicalions rcqumd co be givco punum co Ibis llrilfwill be in 
wrilillg. Nocic:es am other ocxmm,nn•ioos of eilher party, and all bills mailed by tbe 
Company, shall be p.n:sumcd co have bceo ddiYmd co tbe otber party oo tbe lhinl 
basiDea day following placemclll of die DOCicc, c:orrm1nk:adoo or bill wid! tbc U.S. Mail 
or a privatl' delivay service, prepaid and properly lddreaed, or when ldUally received 
or refused by tbe addreacc. wh.icbem' ocaus first. 

l .10..4 The Company oc tbe Oistomcr shall advise tbe orber pany of my dw!gcs co tbe addrcaes 
designated for DO<ic;ea, other COOIO'llrolatiorl.t or bilfins, by follcwing tbe p~ for 
giving notice set fonh herein. 

ISSUBD: July 29. 1999 

baucdby: Ted 1- Snider, JR. 
Chief Eiu:,cati11e otriccr 
11A W. c.pisol. Suile 150 
Lime R.oct. Arbma 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Section 3 • Original Plagc I 

SECTION 3.0 • SERVICE AREAS 

3.1 Exchmges, Rate Classes, and Local Cailina Areas 

The Company concurs In the cxclwtge. ~ clu:s, local calling ma. and ZOllC designatiom 
specified in die relevant !LE.C's Local Exchange Suvlccs Tariff. The Company does DO( CODCllJ' 

in the rates of lbe lLEC. The Company's rates an SCI OU! in lhia tariff. 

3.2 Extmded and Expanded AIU Callin& SaTtces 

EXlended and ~ndcd Ara. Calling Scmce allows the Cuslomcr to mue calls 10 specific NXX 
codc:a wilhln designated C1Cbanges OUlSide the CUslomcr's Local Calling au without paying 
inlnLA TA toll rates. The Customer is billed per call according 10 lbc duration or lhc call. the 
Canpmy may mirror all cawtillg cmnded and e:xpaodod calling areas lhc ll.EC cum:ntly bas in 
pi- for facillticHlased or raold services. or cstabllsh unlquc eXlendc:d and cxpaoclcd area calling 
ICn'ices. 

ISSUED: July 29, 1999 

l:aucd by: Ted L. Soidc:r, JR. 
Olicf ~ Officer 
124 W. C&pilol, SU.ile 250 
Lilllc Rock. AJtanw 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. J 
Section 4 - Original Page I 

SECIJQN 4,9- SERVICE CHARGF.S AND SURCHARGF.S 

4.1 Sa-rice Order and Cwi,e Claupl 

NOIH'CCUlring chargea apply 10 ptoces&q Savice OnSen for new aemce, for changes in lel'Vice, 
and for clw!aes in the Customer's primuy bun:1rblnge curler (PIC) code. 

Line Comxaloo Omge: 
Linc Change Clmge: 
Telq>booc Number Clwl.ge Omge: 

4..2 MeiC en e VlsiHlwga 

Busipru 
$49.61 
$28.88 
$35.01 

Rqldemat 
$38.83 
$28.88 
$27.69 

M•inrcnaoa: Visit Owgea apply when the Company dkpa•cbcs pcnooncl co a Cwwmer'a 
pcc:misea ID pcrfonn work oca:amy for c:ffecting cbanges in ICrVice or raolving aoob1es reparu,d 
by the Customer when lbe irouble is found to be cau,cd by lhe CUslomer'c facllidcs. 

M•incrnanc:e Visit 0mgea will be credited 10 lbe Cuslomer'a ICCOUIII in the cveot aoublc is IIOl 
found ill die C-Ompeny facilities, but die ttooblc Is lalcr deWmined ID be in lbolc &cilities. 

The lime pcnod for which the M•iacmance V-isu Owges is applied will commcoce when 
Coq:,any pcnooncl are dispak:bed 11 lhe Orstomtt premises and end when work is complcuxl. 
The raleS for M•ircmaoa: of Setvk:e vary by lime per Cuslomef request. 

Mainlcnance Visit Owge: 
Initial 15 minutes or fnM:tlon lbereof $27.81 
Each additiooaJ 15 IDil:aites or fraction lbcrc f Sl2.20 

A IUIOmioo dwge applies to the res11>wioll of IUlpClldcd service and facilities becaUJC of 
mcpaymcnl or billc and is payeblc at lbc time dill the restoration of !be PJIJ)CDCled service and 
facililic:s Is amoged. The r~aion charge does noc apply wbco, after dlacooncc:rloo of ai:rvice, 
ICfYice is la!a ~imla.llcd. 

ISSUED: July 29, 1999 

blued by: Ted L Snider, JR. 
Chief~ Officer 
12' W. Capitol. Suite 250 
l..lmc Rock. ~ 72201 

Bumps 
$35.01 

Rqidenlbl 
$21.91 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
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SECTION s,o · NETWORK SEBYICES DESCRIP110NS 

5.1 Galenl 

5.1.1 Semas Off ft"ed 

The followiQg NelWOrt Services an: a, allablc to Clutomen and for resale by ocher 
cmien oettiflcaled by the Commmion; 

SlaDdard Accas Linc Service 
Dipal Direa Inward Dial (DID) Voice Otllde DS-1 Tomk Service 
fDbowid.ooJy, Dau-oo1y DS-1 Service 
lntq:raud Servloes Digilal Nawork (ISDN) Buie Rate liutf.ace (BRJ) 
~ Services Digilll Networt (ISDN) Primuy Rate inttruce (PRJ) 
Cusu.m Local Area Signaling Scrvke (CLASS) Peallm:s 

5.1.l Appllct1ioo of Rates and CbaJ'l'IS 

All services offered in !his wiff an: clbjea to mvice onlet m:I chqe c:bargel where the 
Ontomer requesu new savica or dJar/crs ID cxiaiDg aervlca, u well u lodicalrd Nco­
Recurrlng and MODlhly Recurring Oiu:gr:s. Cbarp for local calling scmca may be 
•newd oo • measured rue buit m:I an: in adJltioo co IIIOICly aecw, iug cbatges. 

IS.SUED• July 29, 1999 

T cd L Saids, JR. 
C1aief &ccivo Offlc,cr 

t24W.~,S..250 
Llale Ract. Albma 72201 

EFPBCTIVB: 



CCCSD, INC. d/b/a CONNECTI sourn DAKOTA TARIFF NO. I 
Scctloo 5 • Original Page 2 

Sf&IJQN s,o • NETWORK SERVICES DESCRIP'l]ONS, (CONT'D.) 

5.1 C al (Cca'd.) 

S.1.3 Er &CWJ Serrica 

Aa:ca (&1 oo wldiliooaJ c:huge) to the loal opera!Or or cmageocy services bureau by 
dlaJ.ing 0- or 9-1-1 b ol'lffl:d 11 oo charge to the Customtr. 

M-,e toll telcpbooo callJ. to goY'Cl'IIIIICU& UDC1geocy aemoe agaicla u 11:t Cordi In 
(A) bcio'Y. blvq primary OC priDcipll r C Ill l'IWibiliry with lapc,d IO die provillDD of 
cmcrpA y aemces to ~ 11111 pcope.ty ID die am from which die caD Is made, 
mccdsls tbc ddioi!ioo 11111 crilcria ot ID emugcu::y caD u sec forth in (B) r~ arc 
ollered III oo cba,p to Oncomen: 

(A) Ou.aW&iAI fire ficlilq, polk:e, and cweasa,cy squad rcNice (u dalgmt.cd 
t,y tbc apr.copciall: paw.tllD.I ageocy) qualify as pc:mn nc•J rmugaicy 
ICfVice qenc:iea provided diey 1DSWU emeaaw,:y laVlco ca1b oo a pcnODl1Jy 
aamdccl (live) ~-four {U) hour basil, lhree bundred amy-five (365) clays a 
:,e&I'. ioch>dq boli4lys. 

(B) An emergency Is an ocx:w ,w::e or 11:l or cln:nmstaoc:es in whlch ooodidoos poec 
iomrdbtc lhrcll to human life, propcny, or boch and necealwe lhat prompt 
ltClioo be takm. An aou aw,:y call is ID originated can or abort dw'alioo to a 
gownw: .. .a.ul CdlCI gcncy services agency in order to seek ISllswlce for sud! en 
aneagu.:y. 

ISSUED: July 29, 1999 

Ted L Snider, JR. 
Chief Bx.oculive Offlocr 
124 W. Caplrol, ~ 250 
Uldc R.oc:t, A.rbalu 7220 I 



CCCSD, INC. d/bla CONNECTI SOUTll DAKOTA TARIFF NO. I 
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SECJJQN 5.0 • NETWORK SERVICES DESCJUM]ONS. (CONT'D.) 

S.2 Can 1'lmiDs for~ S kite~ 

Where charges for a sc:rvice arc specified hued oo tbc duration of use, iuch u the duration of a 
tctq,booc call. tbc (olJowiaa rules apply: 

5.l.J Calls arc measured in duntiooaJ wucmu,u identified (or each RJVia. All c:a.lls which 
arc fl'ICtioos or a IDCUl1l'aDCU inaww:1111,1 e ~ to the oat whole unil. 

s.u Timing (JO CO'll*fcd calls begins wbel! die call Is amweml by the called party. 
ADI""' itc is deccrmincd by lwdwan: IJliSMT IUpCfVialcc in all cues where dli, signaling 
is provided by tbc rmnimting local carrier aod any lnrermcdlalc wrlcr(s). 

S.l.J Tm.mg trrrninlra OD an c:alls when die calliog party ba.np ~ or tbc ~·, nefWOr1c 
receives an off-hoot sigmJ from tbc tennimting c:anicr. 

5.1A Calls q · 8#i11g in one time period and t.cnniaating in anod:w:: will be billed in pt opm 11w 
to tbc mes in effca dmq clilfu eu scgmeus or tbc call . 

S.l.5 All rimes refu 10 local rime . 

ISSUED: July 29, 1999 

laocd by: Tod L Snider, JR. 
Chief Excc:utive Officer 
12.c w. Capiml. Suilc 250 
UaJc Rock. A.rbmu 72201 

EFFEC11VE: 



CCCSD, INC. d/b/a CONNECT! SOU'TII DAKOTA TARIFF NO. I 
Section s . Oripw ~ . 

SECTION 5,0 • N'ETWQJUC SERVICES DF$;RIP11QNS, (CONT'D.) 

5.3 Rift l'lriocb rar 11at of Day S r he Senk.ts 

5.3. l For time of day, usage lallitM ICMCCS. the following nu: periods apply unlca odicrwi1e 
spcci6cd in !his wiff: 

MON I TUES I WED I nruR I FRI SAT SUN 

8:00AM 
TO DA YTIMB RATE PERIOD 

S:00 PM• 

5:00 PM 
TO evENINO RATE PER.IOD EVE 

11:00 PM• 

11:00PM 
TO NIGHT/WEEKEND RATE PER.IOD 

8:00AM• 

• Up IO but DOC i.ocluding. 

5.3.l Calls m: billed bucd oo lhe rate lo ef'fea for lbe aauat lime period(,) during which JlC 
call oocun. Calls tbal croa nu: period boundaries are b!llcd tbc rates in ctrcct in tbal 
bounduy for cadl poruon of lhe can. based 00 tbc lime of day 11 lbc CUstomet loca!loo. 

5.3.3 For rcrvica subject 10 holiday ditmum, lhe following are Company recogniml n&tioml 
holidays, dclennlnecl &1 lhe locatioo of die calling sm;,,n. Calls made bt.1wccn 8:00 AM 
co, but DOC lnc.luding, S:00 PM wlll be billed &I the al ling rate, wbcn dac bolldayi fall 
on a Mooday dlroQgb Priday. AD calls will be billed at lbeir aomw rm when tbcsc 
holiday, fall 00 I Saturday Of SUndly. 

New Year·, Day 
Memorial Day 
lndependcncc Day 
Thanbgiving Day 
CbrilUnu Day 

ISSUED: July 29, 1999 

laucd by: Teel L Snidc:f, JR. 
Chief Exocutivc Officer 
12' W. Capitol, SUile 2SO 
Ulllc Rocle, Arlcamu 7220 I 

Jamwy I 
As Fedenlly Obecncd 
July4 
Al Fedenlly Oblcrvcd 
Dccanber25 

EFFECTIVB: 
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SECTION s.o · NETWORK SERVI@ Q&5CRIP'IJONS, (CONT'D.) 

5.4 Sandtrd Acce91 I.Jne Senia> 

A SWidard Access Linc provides !be OISlorncr wilh a clDgle, amlog, voice-g:nlde ll'lcph I'!• 
COOll'lProicarions clwmt1 that can be used to place « recdve ooe call II a lime. Slandud Aa:ea 
Lines are provided for !be c:omcctioo of 03stor"_,a-provided wiring and amgle awioo ICU Cl' 

flaimlJe m,cbioe,. An opcl,cxDI per line lhmuq"i fealme is available for llllllli-finc: O•r - n 
whlr:h rourea a call to an idle ISll:ioo liDe in a preananaed poup wllCII die called llatiao line b 
busy. 

Noo-Reauriag Omgc 

Busi. SJ 

R••1,1 .,.;.J 

&SSUED: July 29, 1999 

Tc,d L Seidtr. JR. 
Oaid'Euc:dive Officer 
124 w. ~ Sllile 250 
lJlde 11.oct. Ad:ama 72201 

$110.00 

SSl.00 

MoadlJy RcattriDg Owge 

$44.00 

$26.00 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
Section S • Original Page 6 

Sf&DON s.o · NETWORK SERVICES DESCRJPDQNS, (CONT'D.) 

S.S D1ckaJ DID Vob Gnde DS-1 Tnmk Sen-Ice 

Oigilal DID Voice Grade OS-I Tomk Scrvlcc provides businr:s1 Customers wilh PBX or PBX-like 
cqulpmcJll or ocher a:lcpboaic cqwpmco1 with access to swilcb pons. Cl.lstomcrs IDIISl have the 
ability IO lffllllnatc a OSI signal. The signal is ddivcn:d as a digiul signal at lhe OSI level . 

Dim::t Inward Oiaq ("DID") permits calls im:01d11g IO I PBX l)'1l,CIII or ocher Omorncr Picmitcs 
EquipmelJl to be rOUICd to a specific IWioo widlout the assiswlcc of an aaendanl. DID calls arc 
routed dlm:tly to the Slalioo wociated wil!l lhe called munber. DID KtYic.c u offered by die 
Company provic:cs lhe ncccswy aunb. b:1epbooe munbers. and out-pulsltla of digils to enable 
DID ICfficc at a CUsloma'1 location. DID IUVicc requires spcclal PBX software and lwdwarc 
DOI provided by I be Company. Such hardware and software Is lhc ttSp01111ibility of the OIS!orncr . 

. 

Digilnl DID Sctvicc (per OS I) 

t • Blodt of I 00 numbers 

&ch AdJulonal Block of 100 numbers 

ISSUED: July 29, 1999 

laucd by: Ted L Snider, JR. 
Clue{ E:u,c:uiivc Officer 

I U W. Clplol. Sac 2SO 
Lildc Roct. Arbmu 72201 

Non-Recurring Monthly Recurring 
Charge Chatgc 

$3,000.00 $1,200.00 

S 200.00 S 22.SO 

$200.00 S 22.SO 

EFFBC'TlVE: 



CCCSD, INC. d/bla CONNECT! 

5.6 lllb-s-Oaly, .,.. ~ DS-1 n..- Samc:t, 

SOUTH DAKOTA TARJFP NO. 1 
Section S - Oripal l'IF 7 

ldlmmll-Oaly, DID Ody DS-1 T'ruat Service porir:ka balima O • , widl PBX or PBX-&:r 
, pij If or od1eu I! 1 ' • cf it fl •riduc:a:a to IWillctl por11. Tbiuer,icc iuea:. ffld h 
Qi ., wlac die ow, ,.. -SC ot .., Sc:mce offend bJ 1111: Ccwnp-.y ii 
p \ I dy Wx-s dlo -,c,r Im 1111 na11CC per caD boldims lime ill Cl.Cai ol 30 miaml:s. 
0 •• I - ba¥e 1111: lllilir)' ICI ID • # a OSI dpal. Tbe lisJal ia ddi'faaS • a cliplal 
sisal•lkDSllnd.. 

l~DS1 

moED: Jrlly 29, 1999 

Ted L Satar, JR. 
Cl&id' l!a..cali.e Offios 
Ill' W. Qplol. Saile 250 
U... aoct. A.-.. 72201 

S:3,000 00 $750.00 

EFFS::IIVE: 



CCCSD, INC. d/b/a CONNECTI soum DAKOTA TARIFF NO. I 
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SECTION s.o · NETWORK SERVICES Pl!'SCJUP'JJQNS. (COl'(f'D.) 

S. 7 lmq. Mold 5a rias Dicilal Nd WW k (1SDN} f'I lmaiy Rate bllufaice (PR.I) and Basic Rate 
l.aterface (BRJ) 

~ Services Oigia.l Necwort (ISDN) is a Id or 11'111S1Djpigo p(ococol:s • provides aJd.co. 
CDd digital COCIDCICUvity and mgn.ooo or voice. data aod video, on a single CUslomer loop co 
IUppOtl ll wide vari ty of services via die plblic aw iu:boo DelWOd:.. The Prima,y !we lnrcrfacc 
(PRJ) comisls of a 2'J8 +D ~ with 23 64Kbpl 8c:a.rer (8) digical cbamds and I ~Kbps 
Da.l& (D) cfi&.i&al c:banDd. The Bwc Raie hUmlce (BRJ) consisu of a 2B -~ D c:oafiguration wilh 
2 ~Kbps Bearer (8) digical dwmds aod I ~Xbps DaD (D) digiu.1 clwlOel The 8 cbaanels arc 
dcsignrd for voice, dm. image IDd sound aansmissiom. B thaane!J can support syn,:hrooous, 
asyadllonous or isochronous services as ma up ro ~Kbps. B cbaanels can be ag:regau,d for 
hi8ba bm!wldlh applicadons. The D cbamcl pro rides di,: OUI of band algmling, call comol and 
1T!CS$agiDa. 

This scrvia a rcscrvcd for cimmmaoor:, wbete die OISlomer'a u:sagc or any Service off'mld by 
die Company is preclonJinatdy illbouad dag md/or Im an avenge per call ~ time iD rxccss 
of 30 miPJlcs. 

Hoo-Retuning Owgc 

EadlPRI 

Each BRJ 

ISSUED: July 29, 1999 

1-1,cd by: Teel L. Snider, JR. 
Olief Ex.ccuti~ Off,ccr 
12" W. C&pllOI, SUill: 2j() 

Lilllc Rock. Arbnsu 72201 

$4,CXXI.OO 

S S00.00 

Monlhly Recurring Charge 

Sl,CXXl.00 

S 100.00 



CCCSD, INC. d/b/a CONNECT! SOU1lf DAJ<OTA TAJllFF NO. I 
Scctioa S • Original Page 9 

SECTION 5.0 • NETWORK SERVICF,S DfSClllFUQNS, (CONT'D.) 

S.J BWWChclGtoopac Senict 

ff11111iDg/Groupi Service allows calls IO be l'CICICivcd w•ll!DC"O'l:Sly OD the WDC dwcd oumbcr 
mer liDesllnmb indudcd in a given Rmx Group. 

ISSUED: Jw, 29, 1999 

Ted L $aider, JlL 
Cbid Ea.oc.4i.e Officer 
12' W. OlpilOl. Suile 2SO 
Lildc ltodt. ~ 72201 

S S0.00 Sl.7S 

EPFECTTVE: 



CCCSD, JNC. d/b/a CONNECTI SOUTH DAKOTA TARIFF NO. I 
Scclioo 5 • Origim1 ~ge 10 

SECTION 5.0 • NETWORK SEBYJCES DfSCRIFnONS, (COJIIT'D.) 

5.9 CUstam Local Ans Sipa1i111 Senn (CLASS) featma 

5.9.l Fe8ture Dacriptlom 

(A) Ca.111:r ID • Number: Permits lhc end-user 10 view a Dlrcaory Nwnber of lhc 
calling pany on incoming ldcphone calls. Information is displayed on a 
srui•lizof CPE not provided by the~- The fQIIIJ'C also provides the dl!c 
u d time of each incoming call. It ls the respomibility of the <.ustomer to provide 
the~CPE. 

(B) Caller ID • Nmm: Pmnlls the end-user 10 view a Din:clory Name of the: calling 
party on incoming 1tlq>bonc calls. lnfonmtion Is displayed on a rpccialiud CPE 
DO( provided by the: Coolpuiy. The fcatwe also provides the: dale ~ml time of 
cxb incomiog call. h is the responsibility of the: Cllstomer to provide the 
ncccuary CPE. In some 1itua1ions, the calling pirty'a cily and stale may be 
dispbyed ruhcr than a Directory Name, dq>coding on available call d.ua 

5.9.l Rats 

Caller ID • Nwnbet 

Calla ID • Name 

ISSUED: July 29, 1999 

Ted L Soidc:r. JR. 
Cliicf Ex.cc:ulive Offica 
124 W. Capllol. Sczile lSO 
LiUle Rack. Atbmu 72201 

Non-Recurring Charg:c Monthly Rccwring Charge 

S 18.00 $7.95 

S 18.00 S 7.95 

EFFECTIVE: 



CCCSD, INC. dlb/a CONNECn 

'-1 L.ildal Sea ...... 

SOU'Ili DAKOTA TARIFF NO. I 
Section 6 • Original Page I 

For C1Cb OM d Compaoy1'(0'1dcd E~ctia• Savicc(s), 1bc O:lmpllly mall amnge far die 
lisaiQs ~ die O@ • r's maiD billizlg • II p"Ju• runber In lbc diredory('ICI) p!Nlshcd by lbt 
b ilw• Local Flrc:heov. Curier io die area 11 r:o eddkiooll dwJe. Al die 0111 -te1'1 opdco, 
die Cc:,qm!y will ~ for wlilici-+I lilltq:s fl ran eddkional IIIOlldlly dmge. ~ 
lilltd mS 11m-putif I I aemccs are abo avalW>k for an -1dillooll lDOlllbly c.blrgc. 

Nao-RcQuriug Clmgc Mcahly Rccumng ~ 

• I 

Ad!frMw+1 Ulllag SI0.59 $2.99 

Noa-Dim:lory u..s Scnice SI0.59 $2.84 

Noo-fliblish I Savla: SIO.S9 $3.91 

I Ill dli 

Addlliooal l..lslillg $17 32 $3.91 

Noo-Dln,ctory Listed Service $17.32 $2.84 

Nao-Published Scmoc $17.32 $3.91 

Provides foe idmlificauao ~ •·kp, ie dhCCQ.Cy IU!llbas. via an opcra1« Of 11corna1td plalform. 
0111 ,.,.,11 are provided wilb a DPVIPUD of 2 ~ F each tall co Dim:cory Asslstm:o. 
R •ir"'-•ial mS Busioca Cuslnmer will rccdve five (S) free dlrcc:wry usi«aact: calls during each 
billiila cyde. 

Per DiRaory Animnce Call: 

ISSUED: July 29. 1999 

Tod L. Snider, JR. 
Olief Exllcutive Officer 
12A W. Capilol, SUia: 250 
LiaJe Rocle, ~ 72201 

$0.31 



CCCSD, INC. d/b/a CONNECTI SOU'Jlf DAKOTA T AJUFF NO. I 
Section 7 • OriglmJ Page I 

SECJJQN 7,9 - CQNI'RACT Sf,RYJCf.5 

7.1 CCIIID'IICt Su .... 

~ will be dcvdopcd oc a cac,by-<aa: bail iD ,espome IO a bOlla fide apcclal req11CS 
fnlill a 0-or pccwpoaiw: O•· 1- r 10 deYl:kip a , • ,,1tti1n1: bid b a taYicie DCC geacnlly 
offered m:lcr Ibis a.riff. C4mnd Sctvic:c l'1ID ,rill be offmd IO Ille o.ia:a iD '"DIC aad OD 
• DCD-dilcrimimlo basil. 

ISSUED: .hlly 29. 1999 

Ted L S-., m. 
~Ew:wti ... Officer 
124 W. Qplgl. S-- 2SO 
Lildc Roc:t. A'*-72201 

------



CO 91, INC. dlbla CONNECTI SOI.Tlli OAK OT A T AIUFF NO. I 
Sc:aioo 8 • OrigimJ Page I 

SF.cTIQN a,o • PRQMQTiot1AL OffEIUNGS 

1.1 Pa 4 .,,ct NW 

Tbe ~ may muz pcmliJCioual otrcrinp of ill wiffcd ICl'Yica which may m:Jude reducing 
or nivq applicable clmga for !he promcccd ravicc. No lndivldual promocloml otreriug wW 
exceed ffthe moalbs in ~ and aay pclXDOCiooal oft'aiDg will be olt1ldcd oa a noo­
daa iuwMu&y buis IO my OIPIXDCr dmiluty dmificd who ~ cbe aped& offer. 

1.2 llll6liillloc-11 

Tbe °'"1Mff7 may, from lime IO , offer dilcounll bued oo moadlly volume (or, when 
lppl'llpriak:. "moadlty rewaie COlmlirsncDr" 11.ld/or "time of cby" may also be included ill die 
carift). 

ISSUED: July 29, 1999 

IAued by: Ted L. Snider, JR. 
Chief Eucuti~ Officer 
12A w. Capllol. SUb 250 
Llalo Roclt. AlbllUI 7220 I 



August 3, 1999 

Via UPS 
Mr. CWnron Holedt 
Slaff M«rWI'/ 
Soul!, Oallola 

RECEIVED 
AU6 - 'i ~'.:'3 

SOUTH DAKOTA PUBLIC 
UTILITIES CCM~AISS!ON 

Pubic Utilities ConwniMb, 
s-. CapilDI Bl.tiding 
500 East CaplDI Avenue 
Plelre. ~ Daltoal 57501-6070 

Re:~ 11·:,,, otCCCSO. Inc.. dlbf11 Connect! 
Oc:idrd TC99-025 

Dear Mr. Ho9cd : 

Endoled are Ille oliginal and ten (10) copes of Ille revb d pages to cu tariff at 2. 1.4. 
•Uablily ot Che~.· Purauar.t lo your direction, to Ramona~ laoguage has 
been r9ITllMld tor subsections (A). {F) and {H). In our revision - indudod the language 
"'ReseM,d for Mll'e use.. 

It ls m, ~ lh3t no refenlnc:e Is 1-sed on the tariff pages to tetlect lhat they 
hllYe been revised. 

If'°" i-. arr, question$, please coollld me at 501-401-n11 or t,y emal 
dill IIOl,0..... • MICt.com. 

124 WZBT CAPtTOL AVDUB. smrs 2ao, UTTL1t ROCK. AR.ltAlnlAB n201 
Ta. SOl .401.'1'1'60 l'O: SOl.401.7625 



CCCSD, INC. d/bJa CONNECT! SOUTH DAXOTA TARJFF NO. I 
Section 2 • Original Page S 

SECTION 2,0 • REGULATIONS. (CONT'D.) 

2..1 llDdauJdn& or the Company, (Coot'd.) 

2..1.4 Uabftlly otthe Company 

(A) Reserved for future use. 

(B) The Comp.my shall noc be liable for any delay or f~ilure or pcrfomuncc or 
cqulpment due IO causes beyond iu co111rol, including but noc limllcd 10: ws of 
God, fin:, flood, e.tploslon or ocher cawu-opbes: any law, onlcr, reguwlon, 
ditectlon, action, or ~ of lhc United Stales Oovemment. or of any ocher 
govcmmcnt, including sw.c and foal govcmm,::zu having or cb.lming jurildiction 
over lhc Company, or of any dcputmenl, agency, coounission, bwuu, 
corporation, or Olhcr insuumentality or any one or more of lhese federal, swe, 
or local go\'fflllDC:lllS, or or any civil or IJliliwy I.Ulhority: national cmcrgcncies; 
imurrcctioas: riocs; wus: unavailability of rlgbt$-Of-way or awcrials; or strikes, 
loc.k-ouu, won: stopp3gcs, or ocher labor difflCUllics. 

ISSUED: July 29, 1999 EFFECTIVE: 

ls:suc:d by: Ted L Soidcr, JR. 
Chief Executive Off ICCl' 

124 W. Capitol, Suilc 2SO 
Link: Rod:, Arbmu 72201 



CCCSD, INC. d/b/a CONNECTI SOIJTl{ DAXOTA TARIFF NO. I 
Section 2 • Original Page 6 

SECTION 1.9 • R£CULAD0NS, (CONT'D.) 

2.1 Uudftlllldac of die C • l, (C-'d..) 

2.1A Li11t1i1i1J tldllt C. r y, (aa'd..) 

(C) Tbc Coq,my sbaJl not be liable for any Id oc cmissioc of any esuy fumisbing 
to tbc ~ or to dw: ~·s 0mm facilities or cqu.ipmeU used for 
or we tbc savic:cs !be Coq,my offcn. 

(D) Tbc ~ sbaJl not be Ibbie for any damages or loacs due 10 the fault or 
ncgl.,,a: of !be O!SIOIDCI' or due to die fa.ilurc or malfunclioo of Oaslomer· 
pcvvidcd c:q;rip!WN Of bcilities 

~ Tbc Company does DOC gv&rllllCe nor mau Ill)' WUTIIII)' with respea to 
inslallatioos ii provides for use in an explosive IIDll"'ID ~ - Tbc OISUICIICr 
iademnitiN and bolds tbc ~ bannlea from Ill)' and all loa, claims, 
damms. suils, « ocher action. or ury Uabilily wbarsoeYcr, wbelhcr suffcrm. 
mad.:, imriocr:d, or asserted by ury ocher pany or pcaoa(s), aod for ury loa. 
damlge. or dcstnlctioo of any property, wbef.bcr owned by tbc Onlomct or 
otbc 'S, caused or claimed to have been caused dim:dy or indirccdy by die 
imWJatioo. opcntioo, failure 10 opmllC, !N~na:. l'CIDOYli prcsc:aa:, 
a:olition, locatioo or use of arr, imhlbrioo '° pnnidcd. The~ racrva 
the ri&IC IO~ each OlllllllXr ID sip an aqpeemcm acblowledgq acccpcaoa: 
or tbc provisions of thls scaion 2. 1.~ as a mocfKica pteccdall to such 
insuJJalions. 

ISSUED: July 29. 1999 EFFECTIVE: 

b.sucd by: Teel L. Snider, JR. 
Chi.cf Exccwivc Officet 
124 w. Capitol. Suire 250 
Little Roc:lt, Arbm&s 72201 



CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I 
s«tion 2 • Origiml Page 7 

SECTION 2.Q · REGUI.ATIONS, (CONT'D.) 

2.1 lJodertaldng of the Company, (Coot'd.) 

2.J.4 Uabmty of I.be Company, (cont'd.) 

CF) R=ed for furure we. 

(G) The Company shall be inclanniflCd, defended &lid held barmless by lbe CUstomer 
agaiml any clllim, loss or damage a.rismg from CUSlomer's we of SCTVices, 
involving cl.aims for libel, s.Llndcr, invasion of priwcy, or infringement of 
copyright arising from lbe CUstomer's own conununications. 

(H) R=ed for future we. 

(I) The Company IIIUC$ no warranties or repn:sentations, cxpn:ss or implied cilbet 
in fw or by operation of law, .wu1ory or ocbcrwise, including wam.mJea of 
mttehamabllity or fitncss for a putk:u'ir we, e~cepc chose expressly set forlh 
herein. 

ISSUED: July 29, 1999 E.FFECTIVE: 

luucd by: Ted L Snida, JR. 
Chief Executive Olr acer 
124 W. Capitol, Suite 2.50 
Linlc Rock, Arbmu n201 



August 3, 1999 

RE.:: SO PVC Ood(et TC99-025-S0PUC lelllll' of August 2, 1999 

Dear Mr. Senger: 

I haw submltled Y'J'll qgestions regarding ou, lalllf ID our legal and marlciltil,g 
departments and 1hey have Pl epal ed the following repies. 

1. Adjuslmenta ID Qlltorne(a blla allall be made ID the eX1llm that l9CCl'Cla - evaiable 
wwJ/0( dn:umllances eidlt whlc:h ,-iably i1dlcale that IUCtl ~ - no( In 
acx:ordance with approved r1llea or that an adjuslment may octl8I wile be appcop,1eta. 
~ CMIIJl8Ylng al a lUbsab!f occurs, the amounl wll be applied ID future blllnga unlola 
a mund Is requested by the sublc:riber. The eon.,. 1 wil communicate qulckty when an 
OY9ltJilllng enor OCQJl'I.. 1r an OYtll'l)llYIT'lt Is made due ID a billing OITOI', the Company will 
WOl1t with the IIJbsa1ber on a c:ase-by<ase ball& The ~ will malce Wet'J etrort to 
rasotve the lalJe In a llmely and appropnate manner. 

2. If thele Is llill a dlsagr-,,ent about the disputed amount all8f the lnvatlJgation and 
l1lview by a manager of the eon,,any, the..--""'!, wtlhin the appficabie statute of 
limllatlons, Ille an appropnal8 c:c>ff1)lalnt wfth the Co1111 llsilon. The Commisalon'a address is: 

Sou1h Dakota Public Ulllitle$ ComNsslon 
State CepltDI Bulldlng 
500 Eat C8pitDI Aveoue 
Pierre. so 67501-5017 

Tel!Jphone: 1.aoo-332-1782 
TTY 1~n-1113 

124 Wl8T CAPtTOl. AVBIIUB, 8UffS 230, UTTLZ ROCK, AJIJU.1lll&8 72201 
TEL l501,401..'7'NIO J'AX llOl.401.7635 



Aug,ut J, 1999 
Pag.: 1 

3 Customers have up to 180 days (coovnenclng 5 days after remittanco or lhe bill) to 
Initiate a dispute over charges°' to ll!C81V'l aedils. 

If you have any questions. please oon!.ad me at 501...C01-n11 °' by emat 
charnon@ooooect.rom 
Sfnc:erely, 



CCCSD, INC. d/b/a CONNECTI 

2.5.S Bi1lllc Dbpnca 

SOlTTlf DAKOTA TAR.IFP NO. I 
Section 2 --OriJinal Page 31 

Any objection iO billed charges &bould be promplly lq)Orud iO lbc ~ by udliziQg 
ks IOU &ec runbcr, 877-200-S022. This line is .uffcd weeabya from 8:30 to S:30 CST. 
A 2A- bour UIS'Na ing nw:bioc takes rnesQgCS after houn for ,etpatWe oa Ibo acxt 

business day. 

A.dj11smxu1 to c;,l#Oll'Cf'I bUls &ball be made co lbc cm:at dlll records arc available 
aDd/or cl1o11N11oa:s alst wlucb rcuooably iDdicale Iha& sach cbarga arc Dill In 
accordaDce wkb apprcMd i"lleS or 11111 an adjustmeat may odxiwbe be appn,priale. 
Wbett O~apayizia ol I lllblc.ribe:r OCCUII, chc &IDOUlll will be applied to future blllinc, 
unlea a rduod ii ffl!IICS«Cd by lbc lllbl(;ri)er. Tbe 0--.ny will QXDIDltrrica!e quickly 
Alai m ovabilllng error occun. If an overpayuxu Is made due to a billilla clTOr, lbc 
~ will wost wilh lbc ~ 00 I ~-CUC bub. Tbe Qimpauy will 111W 
every cffon to resolve lbc issue in• dmcly IDd appropriare manner. 

Tbe user may request, IDd lbc Ccanpany will provide, an iD«ptb miew of the dlspuled 
llllOUIIL (Tbc undispnted portioo IDd subscque-,1 bUls must be paid oo a timely basis or 
Ille ICtvice may be 5Ubjcct iO disconnect.) 

It lbcre is ail! I d.isagrecmclll about lhe dispuled amount after die im Cigatioa aod m,iew 
by • manager or the company. I.be user may. wilhin die appUcabl,c 1111111e of !lnrlrariom, 
me III approprbl.c ccxaplaint willl lhe Commialon. The Cornrnluioo'1 addJas is: 

South Ouoca Public Ulilitica Cornrnbrioo 
Slare ~itol Building 
SOO Eut CapiloJ Avaax: 
P,crre, SD S7501-SOS7 

Tc• 1ao11e: 1-*X>-33l-1782 
1"fY l..acl0-8'77-1113 

1SSUED: July 29. 1999 EFFECTIVE: 

Ted L Seider, JR. 
01ic{ Ex«utlvc Officer 
12A W. Capilol, SUito 250 
UaJc R.oct. Arbnm 72201 



CCCSD, INC. d/b/a CONNECT? SOUTH DAKOTA TARIFF NO. I 
Seclion 2 • Original Page 24 

SEcrtQN 2.0 • REGULATIONS. (CONT'D.) 

l.S Paymmt ~. (Cont'd.) 

2.s.2 llilJm& and Colkctioo or Ch.area, (coot'd.) 

(D) Billing of the CUUomcr by the C~ will begin on lhc: Service Commenccmcot 
Date. which is the firs1 day following lbe dall: on which the Company nodfies lhe 
CUslomcr Iha! the service or fx:illly is available for we. exc:ep( chat the Service 
Commenccmcm Date may be poslpOOCd by munw agrccmen1 of !he parties, or 
if the service or ~ docs DOI c:oaform ID IWldards Kl fonh in lhis wiff or lbe 
Scmcc Order. Billing accrues llll'ougb and includes the day Iha! the service, 
cin:ui1, ilJTJ.118cmcnl or cor11po1x:n1 'I dlscontinued. 

(E) A Late Payment ~ applies to any tq>aid balmcc c:anied fonr,ud from a 
ITIODlhly bill 10 thc next month's bill, lncJudillB aU Iona disunce charges bill by 
CCCRJ. Inc. for ill lnlcruclwtgc service. The OJsumcn bill will be consldcn:d 
10 be maikd wilhin feYCD (7) days of the billing cycle and will be COIISidcnld put 
due if paymm is llOI received wilhin twenty-four days. 

(F) The Cllslomcr will be assmcd a charge of twenl)' doUats ($20.00) for acb c:bcck 
PJbmined by the CUstomcr 10 tbe Company dw a finmcbl imdtutlon refused 10 

honor. 

(G) CUswmen have 4> co 180 ~ys <commencing S days after remittance of lhc bill) 
10 inruacc a dispute over charges or 10 receive credits. 

(II) If s«vicc is duconnccted by the Cocq>aLy in ac:cordancc wilh ICCtioo 2 .S. S 
following and Luer restored, restoration of wvlce will be wbject to &II applicable 
insull&llon ch&rgcs 

ISSUED: July 29. 1999 EFFECTIVE: 

luued by: Ted L Snider. JR. 
Chief Eucutive Off,oer 
124 W. Capi:ol, SWle 2j() 

Llttlc Rock. Arbnsas 7220 I 



~ connect .com 

August 19, 1999 

Mr. William Bullard. Executive Directo( 

Soulh Dakota Public Utilities Ccmmiaion 
500 East Capitol 
Plemt, South Oakola 57501-5070 

a.. Mr. Bullard: 

Cl:mect.am 

124 --°"*"­sat~ 
Ullt Aod<, M 7Zl01 
"""* s,1-IC)l-mt 

I'« 501-IC>l-7199 

RECEIVED 
AUG 2 0 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Purlua1t to the Ccmmiaion's melting and 1ub1equent recommendation on Tuesday, 
Auglat 17, 1990, plew find eodoeed an amended surety bond which was amended In 
h tolawiig fflalWleN . The wording fn paragraph one has been changed from • •.. to 
...a long dilla11ce 111a cc..,111uulcatioos servlcel ... ." to • ... to provide 
1 h C01111uwcalb11 wvtoes ... ." In ac:cordance with Mr. Keith Senge(e Instructions. 

If you twveanyque1tlous, you may contact me at so1...01-n11 or emall , .... 

cc: Fie 



INDEMNITY BOND 
TOTffE 

PEOPLE OF fflE STA IE OF SOOTff DflKOTA 

BOND It: ~ 10J11l097 Bat 

We.. CCCSD, lnc. OBA Coaa«1 the principal and applicant for a 
CERTlFICA TE OF AUTHORITY to provide telecommunications services 
within the S1ateofSouth Dakota, and TRAVELERS CASUALTY AND SURETY 
COMPANY OF AMERICA. as an admitted sun:ty insurer, bind o=lvcs unto the 
Public Utility Commission of South Dakota and the oonsumers of South Dakota as 
Obligce, 1B dte 111m orns.000.00. 

The conditions of the obligation are such that the principal, having been 
gnotcd suc:h CERTIFICATE OF AUTHORITY subject to the provision that said 
principal purchase this lodcmnity Bond. and if said principal shall in all rc:speclS fully and 
faithfully comply with all applicable provisions of South Dakota Law, and reimburse: 
customcn of C(.'CSD, lac. OBA Conned for any prepayment or dcposilS they have 
made which may be Ullllble or unwilling to rcrum to said customers as a result of 
insolvency or othcT business failure.. then this obligation shall be void, discharged and 
forever cxoocntc:d, other.vise to remain in full force and effect. 

This bond sh.a.I] take effect as of the date heron and shall remain in force 
and effect until the sun:ty i:s n:lc:ased from liability by the written order of the Public 
Service Commission. provided tha1 the sun:ty may cancel this Bond and be relieved of 
furtha- liability hcmlndcr by delivering thirty (30) da~ written notice to the Public 
~crvice Commission. Such cancellation shall not affect any liabi lity incurred or accrued 
hereunder prior to the termination of said thirty (30) day period. 

Dated this 111.day of il& 1999. 
To be effective this lli_day of .llm, 1999. 

~tlus l*" 
day of Aoe-, 19'9 
Caw1c:nignal for South Dakota 
87. _____ _ 

RatdatA&e,11 

:~~ 
(Principal) 

Jray'!!'~~s~rnca 
By _ ________ _ __ _ 

Howant E. Hardin, Attorney-la-Fact 

"Rrnscd 8(18199" 



ntAVUDSCASVALTY AND SURETY COMPAHY OF AMEJllCA 
TltAVEUJIS CASUALTY AND smt£TY COMPANY 

FAL\OXCTO)( CASUALTY COMPAl\"Y 
fhrtford. t'oaor<tlftl °'lll-'°62 

TRA~URS CASUALTY AND S'UR.ITY COMPAHY'OF ru.INOIS 
N1pcMllc. Dlleolt ~~SI 

l'OWl:ROF ATIORN£Y AND C£RTIF1CATt: OF AUTBORJTY OF ATTORN£Y(S}-IN-FACT 

KNOW AU. PERSONS BY TBESE PRESENTS, THAT TRAVELERS C,\SUALTY AND SURETY COl'<fPANY OF 
AMJ:JUCA. TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COl\lPANY, 
co,pontioo.s duly Ofpnw,d undtt lbc laws o( lbc State or Coanccticut, and ha,ing their prindJ)21 offices in the City of lurtl'ord. 
C-,. ol tbnfonl. Stl:lc ol Conocrtirnr and TRAVEU!RS CASUALTY AND SURETY COIIIPANY OF ILLINOIS, • 
00<pcnlioa ~ orpAimd UDdcr lhc .ns of the SWe of Ulinois, and having its principal office in Ille City or Napc:1',llc. County of 
~ Stale ol lllliicis, (hcttiulln the "Compulcs'") b.uh made. constilUlcd and appoinlcd. and do by tlleic presents m.u.c, 
CMSblUl,e and appoint: Boward £. f. ardio, Larry L Wilsoo, Tbomu C. M11blu, Jamu D. RobloJOo or Wuda A. Bdlal" • 
• 

ol Unk RAld<, AR. !heir uuc and ,.....ful Anonlc)"{1)-il>-Fac1, ,-;lh full powu and aulhority bctcby conftmd to sip,. cxccutc and 
~lcdic. ~ :ui) pboo '4illun tJ,c Unilcd Swcs, or, a! lilt !ollowi11g hnc be filled 1n, '4ithJn the area tbcK des.ii,ulcd 
lhc foUo,,ing imtn:mcot(s): 
by blslbcr !Ok lilJWUl'C and act, any and all boods, n:oogniunccs.. conu:acu of indemnity, and other "'Tilinp oblipio,y In !he 
tWUrc ol a bood, recopi;wioc, or ooftdJtional undcnalcing and :u,y and all consents incidcnl lhcrcto 

ud 10 biod the Compml<j. 1bcnby •s fully and 10 Che nmc ertenl u if lhe umc were 1i1ned by tb~ duly au1boriud office" 
of lbc Compmics. aod all tbc 1c11 or 1:aid A11oroe)(1)-io-F1c1, punuant 10 tbc au1bori1y berelo p,-m, are hereby nlificd and 
coenrmcd. 

T1lls llpp0i111mrn1 ii made Wider and by autboril)· o( !he follov,ing SWlding Rcsoluuons of said Comp:u,lcs. "hich Raolutions arc 
-111 fi>II force and dl"ca; 

VOTED. That the Cba11m111, the Plct>dcnt. L'Y V,cc CMirman, IZl'f Ex=1h·c Vic,: Plui, <nl.. 11ly Scniot Vic,: Plc:sidc,,1.. any V,cc Plaidcnl, any 
S..-S Vicc Praidail., the T,......,a . .,,., As»"""1 Tr<&JUrtt, the Corpcnie Sca<Wy ot ""Y Assuwll Sccra:ary =oy appoi,11 Allanxys-in•FKI 
..S ~ to acs r« IIDII m bct.tlf o( lht <OC>fC!Y and may cfrc ..,.i, appoi,lc« such 1ulhonty as tu, « bcr cati(IQ!<: o( a\111,arity "'"1 pracn"bc 
loo ..... , .. lla lhc c_..,.y·,"""" ....t >ul ... ~, :l>c C.X,,po11) 's ..,.,J \.,;)oJJ. r~a. e<>c:la<ts or ir.J.cmnjty, .,,J Oil.a '""""" obl""'4')'"' 
12,t - o(. bcDd. rux,paanc<, .. <Clldrtiar:,1l undcn.tkin1- ml any or .. ., officcn « lhc &,.rd or Dircctan al lllf lime may rCIDO\-c OIJ'/ 111<11 
~ 1111d make the ""'-ci""' biz:,« her. 

YOTro That O>c Cbairm.m,. lhc ~ IZl'/ Vice Cboimw,, any EX<cuti« Vitt Prtiidcnt. any Sau« Vou Pl'csida>I ct any Vic.c Praidc:ol 
-, ddc:pk all ct -, port o( thc fcnioin1 &l:lbcrity lo - er more offiun or anplor<a o( L'u.s Company, provided 1h11 coch such ~ iJ 

........ C>II · - thcra,( is filed in thc office o{ thc Socn:laly. 

1/0TED' That 111}' bond, ,....,.,,iunu caonct o( indannity, ct "'""'' ob!ipc«y u, the nall:rc or I bond. ~ ct condilioo&I 
~ wll be •alid and~ 1'p011 lht Company -.11c:n (a) sicned by lhc Prai<knt, any Vice Cb.iimwi. ""Y Ex«ulh-.: Vi<c l'rcsi.d<ol.. any 
Saior v..., Prcsidclll ct 1ftf v..., Pldidcnt, any s.c-1 Viu Plwdc:111.. thc Trumrcr, u,.y Assiuw Trcuwcr, th< Corpcnie Socn:laly ct any 
~ Sca<UrT and ct..ily ana:.d ar.d scaled .. ilb th< Cca>pc,y's ta! by a Sc=1.vy « As>•= ScacWy, « (b) dolt uccwd (Wider seal, ,r 
""""cd)by-« a,on: Anon,q-osu,..fld and .l\$<'>U p,n,m,I IO :he P""'V prcicnocd in hi1 Of her CQ1if,c:at< Of lh<lf cati/ialcS o( ...U.0,,ty Of 

"1- ot lDCIR Coa:poayolr,ccn .-- lo . -.iaa, dclc:pti,oa o( &111/mty. 

nu Poirer of ANon,ey ud Ccrtlria1e of Aucbority is •ieocd and tcakd by racslmlk uo'der and by 1utbori1y or the rollowlo& 
Sc.udia& Raolatloo voled by tllc Bouds of Dliuton or TRAVELERS CASUALTY AND SURETY COMPANY OF 
AMIJUCA, TRAVELERS CASUALTY AHD SURETY COMPANY, FARMINGTON CASUALTY COMPANY and 
TRAVELERS CASUALTY AND SUR£TY COMPANY OF O.UNOIS, .,bicb Raolucioo It aow In ruJI force and dTccl: 

VOlmc Thal lhc t'll"tllrc o( cad, o( lhc follov,llll olTicen: Prcs,dcnl. any Ex=tivc Vice Praldml.. any Scoicr Vice Pruidcm. any Vi«: 
,.,....,.,.._ ltrJ ~ V"ICC Prct;dmt, ltrJ Sccr.wy, My Assi>Wlt S«:rrt&ty, and the 1W o( thc C4mpony may be aJrJJ<cd by c.aiinik IO 1111 """° <ii al!.orDcy or lo -, arofa1< rdol1111 ll>cmo awou:tinc Raidcat V,c.c Prcsxl<nta. Rdid<nl AssiJUnl Secrdari<s ot Ancmcy..m.f Kl for 
prpa:t mly <JI CUl<UIJl'I c,d llllcSl:III& bonds Mid~ a:,d Oll>cr "nlu,p oblJptory U111,c i>allln: lhcnoC, """my such p)'l'Ct o/ allOm<)' 
« cat,f,cat.c -.r" su:11 !.ai:mk sipmrc or r.aimrk sal th.all be Yllid and """11111 upoa th< Campany ll'd my suc:b p)'l'Ct to aa:utcd and 
ccrwial bJ IU<lo '-k lipal,.lre -S r.aio,,.lc Kai thalJ be Yllid and bindit,a upon lhc Compan) in lhc future ,.;111 rcspc:ct lo a,,y bend « 
..i.n.boa to .. 1*!1 ,1 i• altaChal 



IN WITNESS WBEJU'.OF, TRAVELERS CAS UALTY AND SURETY COMPANY OF AJIIE.RJCA, TRAVJ:URS 
CASUALTY A:OJD SURETY COl\tPA.._Y, FAR.\UXCTOS CASUALTY COMPANY and TRAVD.E:RS CASUALTY AND 
SURETY COMPANY OF ll.UNOtS hz\~ au:,;al tlus 1n.suumcn110 be signal by lhcir Senior Vire P~deor, and lhcir co,poralc 
seals 10 be hereto affixed this 3 I SI cby of August. 1998. 

ST A TE or C0"1'-'ECTICUT 

l ss. Hattford 

COOITTY OF HAATTORD 

TltAVllDS CASI/Al.TY A1'iD SVRETY COMPANY OF AM1RlCA 
TRAVll.l.R.SCASI/AUY M1>SURlTY COMPANY 

FARMINCTON CASI/Al.TY COMPANY 
TRAVEURS CASI/Al.TY AM>SUIU:TY COMl'A."O' OF ~OIS 

~~-
lt"f-----==----

George W. Thompson 
Senior Vice President 

On Lh!s list day of August. 1991 before me pcrso~y c::amc GEORGE W. THOMPSOS to me imo..u. who, being by med~ 
sworn. did &pose and A). lb.al be/she u Scnior V,ct Pruideot ofTRAVEU:RS CASUALTY AND SURETY COMPANY OF 
AMERICA. TRAVELERS CAS UALTY AJID SURETY COMPANY, FARMINGTON CASUALTY COMPANY and 
TRAVEU:RS CASUALTY AND SURETY COMPANY OF ILLINOIS, thc co,poralions ddoibcd in and whidi cxc:u~ lhc 
abo\~ in.suumcnt: that be/she lno,,s the seals or said corporatiollS; tlul lhc sah :a.0'°1J<cd to the said illSU\lmalt ate mch c:orpon1e 
sah. and tlul be/she =ud the said instrumtnr en be~ of thc c:o,pontions b)· avthoriry of luslber office wider thc Sw,cllng 
Raolulions IJlcr<Of 

CERTIFICATE 

'f'<\.~ C. ~ 
- -- ---- .. - . - . . My commission e,q,,rH J .u>e ;JQ, ZIX>l NOll,Y Pul>l1C 

Marie C. Tetreault 

I. thc undersigned. Auisu.at Sttn:tary of TRAVF.U:RS CASUALTY AND SURETY COMPANY OF A."d£RICA, 
TRAVELERS CASUALTY AND SURETY COl\lPANY ud FA.RJIIINCTON CASUALTY COMPANY, 11oct corporations o! 
thc S111c of Connc:ctlcu~ and TRAVELERS CASUALTY AND SURETY COMPANY OF D.LfNOIS. stocl< corporation of lhc: 
Slate o! llhooit., DO HEREBY CERTIFY lh.u the fo«goi11g and auxbcd l'ol>cr or Anomty and Ccnific:atc ct Aulhoriry rem.tins in 
full force and h.u DOI been 1a11kcd, and funhcrmo,c. I.hat thc Swidu>& Rao!utions of thc Boards of OtrtCton, as Kt Conh In thc 
Ccrti!ic11c of Aulhomy, ate now ,n fore,:. 

Signed a,:;;;;.;;f}~o~•f!f/~ of lhc: Company, h lhc Ciiy or Hanford, Swc of CoMCCticu1. Da:cd this / 8'/1._my of 

.,.. 1../1 , ~ By / , 
,._, 

.. -Brian HOITIIWI 

Assistant Secretary, Bond 



- il .\ I\ D ! X .. -.: \\'IL S (:) :\. f 1' ~Cl) RP(.) R .\TL 1) 

August 20, 1999 

Mr. William Bullard. Executive Director 
Public Utilities Commission 
of Soulh Dakota 
Stale Capitol Building 
500 E. Capitol Avenue 
Pimc, South Dak.ota S7S01-S070 

Re: CCCSD, lac. DBA Coaaect • Dockd #TC99--0l5 

Mr. Bullard: 

Enclosed please find the origiOAl bond for CCCSD, Inc. which reflects 
countersignanue by a resident agent of South Dakota that represents 
Travelen Casualty & Surety Company of America 

This bond is being forwarded to you as a result of your phone conversation 
with Ms.. Carol Hamon & Mr. Cameron Hoseck. 

The original bond was inadvertently sent back to my attent ion and a copy 
was submitted to your ,lltcntion. The copies of lhis bond were not 
countersigned. however, the original bond did show appropriate 
countersignature. 

Please review this bond & let us know ifwe may be of furlher service or if 
you have any questions! 

enclosure 

a:: cb/ccsd 

~ 1~ 1 S PI U CE, llllL,11)£ Nl'llUl/'oC • UTil[ MOC ~ Al 'll07· H119 • <'0 11 ~ •·020 • • FAX fSO II ~ · ·••· , 



- . -. 

IIIOEMNllY BOND 
TOTHE 

OPl.E Of THE STATE Of SOOTH DAKOTA 

B0111> 11: ~ 10317l097 DCM 

We, CCCSD, I.e. DB.A Couect thc principal and applicant for a 
C£RTIFlCA TE O F AUl'IIORITY to provide telecommunications services 
within thc Stale of South Dakota, and TRAVELERS CASUALTY AND SURETY 
COMPANY OF AMERICA. as an admitted surety insun:r, bind ounclves unto the 
Public Utility Commissioo of South Dakota and the consumcn of South Dakl>Q as 
Obligce. hi " e n m ofSlS,000.00. 

The cooditions of the obligation an: such tbat the principal. having been 
grmtcd such CERTIFICATE OF AUTHORITY subjccl to thc provision that said 
principal purchase: this Indemnity Bond, and if said princiJ ti shall in all respects fully and 
&ithfully comply with all applicable provisions of South Lakota Law, and reimburse 
cmtomcrS ofCCCSD, lac. OBA Coea«t for any pn:paymcnt or deposits they ~ve 
made wbicb may be unable or unwilling 10 return to said customers as a result of 
insolvency or othcr business failure, then this obligation shall be void, discharged and 
fcnve:r exoncnlcd. otherwise to remain in full fo~ and effect. 

This bond shall take effect as of the date heron and shall remain in fo~ 
and effcc:1 until the surety is released from liability by the wnncn order of the Public 
Service Commission, provided that the surely may cancel lhis Bond and be relieved of 
further liabiliry hcn:undcr by delivering lhirty (30) days wrincn notice to the Public 
Service Commission. Such cancclllllion shall nol affect any liability incwn:d or acaued 
hereunder prior to the 1crmiruuion of said lhirty (30) day period. 

Dated lhis J..11.day of lJ!ll. 1999. 
To be effective this J.11..day of ,lut. 1999. 

Howard£. Rardill, l.ttorncy•la-Fact 

"Btvlud 8118199" 



TRA VEUIIS CASUALTY AND SUJUrrY COMPA/N OF AMl:R.ICA 
nv.vuus CASUALTY AND SURETY COIIIPAl'fY 

FAllHl1fCTON CASU~TY COMPANY 
Hutr..nl, ~t 061~ 

TRAVl.lZJISCASUALTY ANDSUR.ZTY COMPAHY'OF IIJ..JNOIS 
Pitpu>illc, llllaolt ~ 

POWER OF ATTORNl:Y AND C£RTIFICA11! OF AUTHORITY OF ATTORNl:Y(S)-IN-FACT 

IO'IOW ALL PEltSONS BY TUES£ Pll.ESDiTS, TUAT TRAVDZRS CASUALTY AND SURETY COMPANY OF 
AJBIIJCA. TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, 
CDJ • · a ts dmy orpmzcd Wider Ilic laW5 a( the SWe ol 0ia-dcv1. 1111d hMng their principal ollicr.s in lhc City of Hanford, 
a...y ol Hanbd.. SWe of Conrtt!icvt. and TRAVELERS CASUALTY AND SUR.ElY COMPANY OF ILUNOIS, a 
coipoqoon dlllyorpAizcd UDder the laws cl lhc SWe of Illinois. and h2ving its principal ollicc in lhc City ot tupc"illc. County or 
o.Pas,,. Sw.c ol lllioois. (hatlnaftc:r the "C-pwcs, ~.2111 ~ conslinncd and appointed. and do by th= P=ts make, 

Pi_, ud appotlll: Boward£. Bardia, Larry L W-t!Joo, Thomas C. Mitblas, James D. RohiDJOD or W&J1da A. Bdbino • 
• 

ol Uttk R«x. AR, their uuc and lawful Allom:y(s),1n-Fac:t, with full powc, al>d aulhority bcrcby coo!cm:d 10 sign. cxecvtc and 
~ lll any place wtt.hUl lltc Uailed Swcs. or, if the !ol.lowtng ltnc be ftlkd 10, within the area •hctc designated 
lhc fol~ imlnamcnl(s)· 
by bWbtt 10lc SlplllW'C al>d aa.. any and all boads. n,c,ognmnc,c:s. c:oouacu or iodemnily, aod Olhu writings obliptory in lhc 
m111re ol a bond. r~ or c:ooditiocw undaulclng and any and all COIUa>ts incident lJ>ctdl) 

ucl r. Iliad tllc C-pamcs, (hereby as f.U7 u4 (O IK UJDC alcal as if ll>C IWllt Wtr'C sipcd hy (be duly autboriu,I ofr,ccno 
oldie C-paaia, ud all lhc acts of said Ano""'li•H a· Fact, pal"SUDll l o~ au1hori1y htttin ch-ea, arc bud>y ntificd aod 
caafi,-d_ 

Thi$ appoinlmCDI as made Wldc:r and by authorit)' ol the ro11o,o;ag SW>dtng Rc:solutions of said Comp;Ulics, "nidl Rctolulions arc 
- in full foto: ud dJ:a 

VOTED. Thal lbc C1wnmn. t2>c l'raod<a:.-, V,u: a....-_ lD'f Excc,,ti,rc V-,c.c Ptcudrnl. t11y Scnicr Vice l'rcsidcnl, ""Y Vacc l'raldcnt. ""Y 
Suioad Vooc: Prc:Pdcnl. th< Tre&Mcr, ""Y AmswtJ Tr.....,«. th< COfJ>Cl"U Sco-cwy or t!1Y Am.1'..llll Seactuy mty tppouit Atlomc)$-ln•fot1 
aod ~ IO lod Cor t:d co bdulf o( t2>c .....,_,. c,d may JI~ -1, eppcinl« such • lllhonl)I &> bu« bcr aru(,catc of t Ul!icnl)I m.,y p,acnbc 
10 sip ..a, dx c-pc,) '• 1WD< c,d xal " 'II) th< c-p..,,,·s xal bonds, ~-"""""" o( indemnity. aod Olhct v.riti,,g, obliptory u, 
dx ...i.c of a ~-. or ,-ht..,.,..J ~ -S my of Aid olT,ccn or th< Boud ofl>u<dors &Jany lime may ranovc arr, s,xh --lad r<YOl.c lhc J>O"ff .,...,. him or bcr 

VOTED Tha tl,c Clwraw,. lbc l'ltsidcftl. L,y Vooc: Cbainun. my E=uti« V,v Praidall. any Sou« Vo= Ptcsidcm or c,y Vi<e Pruidcot 
lll,1)' dckp1o all or-, ptl1 of th< Corqolng aulhcnry IO one or more officcn or cmJ>I<»= of tluo Company. proY!dcd that coch sllCh dclc&llion u 
ia ~ -S t copy 1bcrtd II likd 111 th< offiot of lhc So:r<IAry 

VOTED. n..t ""1 boad. r<a,sniza:,,c: , oauaa of iadcmnity, or .. ritina obi,~ in th< nature or • bood, ~ or coad,tioo.tl 
anckrta1:q slloll be nhd IN! b,nd,r,i upm lhc c.........,, w1>cn (a) sii,x:d by lhc Ptcsidcn1. 1111y V,u Chaimwt. "") Extc,,tivc Va Prajda,l MY 
S.- V1CC Prc:Dda.1 or any V-,u Pt~ aay Sc<.cnd V,c,c Praidc:nl. lhc Truswu, any ,w,_,, T,-, the Corponl.c: Secm.ary or any 
-'-Sea-,. aod dulr •noted CJd JCtla! wilh lh< c-p..,,,•, ..,.1 by • Scacwy or Assl1W>l s«rcwy, or (b) duly cxccul<d (undct oat. ,r 
ra:i,m,d) by cx,c or morc Anomcy..on-fac1 and Atma~ IO lhc power ptt.tatlxd in hi, other tcl1Urc&l( or thc,r ccrtificotcs or IIJll>oriry or 
by-or _., Ccc,,puyolfia:n l'Wl""IIIIO a "'1lUCO ddc:puoaoflllllboriry. 

TWsfOW"tr oC Al1ol"IK! and Certirocalc of A•tborify Is sip;! and IUkd by f tKSia,ilc uadu aad by aulborily of cbc followiog 
SbNia& R.ao1atiGc, >Died by Ck Boards of Dlrtttono of TRAVEU:RS CASUALTY AND SURETY COMPANY OF 
AM&IUCA, TRAVEURS CASUALTY AND SllR£TY COMPANY, FARMINGTON CASUALTY CQMPANY and 
TRAVELl:RS CASUALTY AND SURETY COMPANY OF l:U.INOIS, wbicb Res<>lulion b now lo full force aod effect: 

VOTED- Thal the s,p,otwc of ud, of 1bc follo,o'IDJ o(f',ocn Ptctdc:ot. any Ex«utivc V,cc President. ""Y S<mor Vru: l'rcsl6cnl. ony Yacc 
l'n:s,do,t, ""Y,...,...... Vi« Plts,d,cm. any Scac<.vy. 0/f'f AD,Slant So:mary. and th< -1 of lhc Ccmpony ...y be alfotcd by r..aimik lo any 
.,..... ol anor,,cy or IO an, ccru(IC&!< rcl.wnc lhcttlO appou,IJn& Rcsidcnl Va Prcswlcnu. ~1 As.siJttn1 Sca<Uncs « Ancmcys.in-Flod for 
,-_. COIi>· ol n:occac,q t.-.d •!ldtUIC bcncb tnd ~ and cchc, " nlinp cbhµIO<) "' lbc ntn1tt lhat0f, IN! t/t'/ JU<h pov.u ol &tlCm<y 

ar ~ barq su<h f~ sip,omr< or r.c.-k -1 lh>ll be nlJd and bmdma - th< Compony and "'Y such po"'u so a«1l1cd and 
ccrtt6cd 11, - """""'l( ..,,..._ ...S Caaim,1c xal shtll be valid and bindin, upon th< Ccmpony in th< ri,turc .. ,th rapm co tllY bend or 
~ io..t,,d,.,t .. ...-



Df WIINiSS:.w&attOP, TRAVZURS CASUALTY ANt> SURETY COMPANY OF AMERICA, TJlAVUEJtS 
CASUU.TY AMD SU1IJ:TY COll(l'AHY, FAlUloOl'CCT'OM CASUALTY COMPAMY and TRAVIU.ntS CASUALTY ANt> 
SUU.1 W COIIIIPAKY OF ll.LIMOIS lln<c:aacd IJlls iDsuiuDal( robe sip<:d bylhclr SealorYttt Pruid<at, and llic:ir c:orponde 
KIiis IO llc lial» lllli..s dils) I• clay m Aa,p,sl. 19'&. 

STAn a. OOiCN8. I ICVT 

JSS. Hwlfard 

COUKTY ~ HAltTFOllD 

TRAVI.LlltS CASUAL1Y AHDSUUTY COMPAHY OF AJQ.RJCA 
TRAVUIJtS CASUAL1Y Alff> suu:rY CONPAHY 

PAJtMJNCTON C\SUALlY COMPANY 
TRA VllEIS CASUAL1Y Alff) SUUTY COMPANY OF 11.UNOIS 

G«CN'ge W. Thompson 
Senior Vice President 

Oa lllis l ist clay ol Aapsi. 1991 bd OR 111e pcna,ally came CEOJtCI: W. TBOHPSOPI 10 111t l:aown, wllo. bcsai by 111C dDly 
-diddcpa-S gy: tl:al lie/st..: ,ss.....r Y~c Prcitkat ofTRAVELEllS CASUALTY AND SUUTY COMPANY OF 
AJOIUCA. TltAV&U!.RS CASUALTY ANt> SURETY COll(l'AMY, F,UtM_'INGTON CASUALTY COMPANY u4 
TltAWUJIS CASUALTY AND StrR£TY COMPANY OF IUJNOIS, thc c:orpoatioas described in and wlaidi acc:uaal 1k 
*"'" ias&.-; WC bddlc kmM lhc IQls o/ said ~ 1J1M lhc s:::als affi-' IO lbc said IASlNIDCIII arc adi CDlpc)flle 

toak; 1111d dal ht/sllc OCCUICd the Aid fflSlnlfflCftl Oft bclw! ol lbc CDIJ)OntJoQJ by authon1y of bulb<, office under the Swidiai 
~Ulcft>O( 

CERTIFICA 1r. 

A 
~ My ~ _ ... June 30. 2001 Nol•,Y Public 

MM!e C. Tetrnull 

l 1k aadasipcd. Auutao1 Sttrct~ry of TRAVEUllS CASUALTY AND S\JR£TY COMPANY OF AM EllJCA. 
TltAvt.URS CASUALTY AXD SURETY COMPANY ud FAllMINCTON CASUALTY COMPM'Y, uoc1i: CDIJIOfllbOllS of 
die ~ oC COMOCIICUC. -S TRAVELERS CASUAL TV AND SURETY COMPANY OF O..UNOLS. S10dt COtl>Ofl'- of thc 
SIIIC ol Di.:m-1. 00 HER£8Y CERTIFY lllM thc larqp,aa and aa:adied Poa<r o( Anomc:y and Cc"1flCl1C ol Anthonty «nwnt m 
fall bee .and iQs - been rc-ol..cd . .u>d ~c. 111>1 thc Sw>da11g Resoluuons of thc ~dS of 011oc1cn , u sa fonh ,n thc 
CcmCialc o( Alldlonly. an ,_ 1n force 

~~"°;';~ "'of the C~,·. •• thc Cary ol lbn10td. Sutc of U>MCCllC\lt Dated wi J 8'/1-..da> of 

?'>,L./,I • =-... 
8y~~~~~~~~~~~~~~~-

8rianHo1f=n 
Assist.in! Secretary, Bond 



BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) 
CCCSO, INC. DIB/A CONNECTI FOR A ) 
CERTIFICATE OF AUTHORITY TO PROVIDE ) 
LOCAL EXCHANGE SERVICE IN SOUTH ) 
DAKOTA ) 

ORDER GRANTING 
CERTIFlCATE OF 

AUTHORITY 

TC99-025 

On Mari::h 22. 1999, the Public Utilities Corrvnission (Commission) received an 
application for a certificate of authority from CCCSD, Inc. d/b/a Connect! (Conned!). 

Conned! proposes providing local exchange service within the state of South 
Dakota to business customers. A proposed tariff was filed by Connect!. 

On March 25, 1999, the Comrrnssion electrooically transmitted notice of the filing 
and the intervention deadline of April 9. 1999, to interested individuals and entities. No 
petitions t.o intervene or comments were filed and at its regularly scheduled August 17, 
1999, meetilig, the Coomssion c:cnsidered Cooned!'s request for a certificate of authority. 
Commission Staff recommended granting a certificate of authority, subject to Connect! 
furnishing the Commission with a , ,rety bond, and subject to rural safeguards. 
Commission Staff further recommended a waiver of 20: 10:32:03(8) and (11 ). 

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 
49-31, spocif.cally 49-31-69 and ARSD 20:10:32:03 The Commission finds that Connect! 
has met the legal requirements established for the granting of a certificate of authonty. 
Connect! has, in accordance with SDCL 49-31-71. demonstrated sufficient technical, 
financial and managerial capabilities to offer telecommunications seNices in South 
Dakota. Flrtler, the Commission finds that there is good cause to waive subparegraphs 
(8) and (11) d ARSD 20:10:32:03. 

The Commission approves Connectl's applicaho.1 for a certificate of authority, 
s'Jbject to Connect! furnishing the Commission with a surety bond, and subJed to rural 
safeguards. The certificate of authority for Connect! shall authorize it to ofier local 
e..dla 1ge sen1ices in those a-eas in South Dakota where U S WEST Comrrulications, Inc. 
is ltlb incunbent local exr:ha,ge carrier. In the Mure, should Connect I choose to provide 
local ex.cnange services statewide, with respect to rural telephone companies, Connect! 
will have to come before the COO'VTlission in another proceeding before being able to 
provide local servioe in that n.nl servioe area pursuant to 47 U.S.C. § 253(1) which allows 
the Comnission to recµre a company that seeks to provide MlfVice in a rural service area 
to meet the requirements in 47 U.S.C. § 214(e)(1) for des,gnalion as an eligible 
teleconmt.nications carrier. In addition, the granting of statewide certification will not 
affect the exeu4)tia .s, suspei 1S101 .s, Wld mocfilicatiol is for nnl telephoc ie companies found 
in 47 U.S.C. § 251(1). It is therefore 



ORDERED, that Connect!'s application for a certificate of authority to provide 
telecc.111ulicalio11s services, including local exchange services, is IJWlled, subject to 
Connect! furnishing the Commission with a S&Xety bond: and ,t is 

FURTHER ORDERED. that Comedl shall fiJe i '° I ,latia ,al c:cpies cl tariff changes 
with the ConYnission as the changes ocax: and it is 

FURTHER ORDERED. that the Commission shall authoiize Connedl to offer its 
local exx:hange services in !hose areas in South Oakola where U S WEST 
Comn'ulications, Inc. is the inc.unbent local exchange carrier; and it is 

FURTHER ORDERED, that the Commission finds good cause to waive 
Sl.tlpal agi aphs (8) and (11) of ARSO 20: 10:32:03. 

Oaftld at Pierre, South Dakota, this c/lvL day of August. 1999. 

n. _, __ _ ____ _,_ ....... .,~-------.. ---.. --..... --. .. 
-" - ----"-:--~~ .;iJrr 

I I 

BY ORDER OF THE COtJMISSION: 

2 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Wrthin The State Of South Dakota 

Authority was Granted August 17. 1999 
Docket No. TC99-025 

This is to certify that 

CCCSD, INC. 0/8/A CONNECT! 

is authorized to provide telecommunications services in South Dakota. 

This certificate 1s issued in accordance with SDCL 49-31-3 and ARSD 
20:10:24:02. and is subject to all of the cond11tons and limitations contained 1n 
the rules and stalules governing its conduct of offering telecommunications 
S8fVices. 

Dated al Pierre. Sou1h Dakota. this .,?? ll day of UA!f~. 1999. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 




