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RECEIVED

MAR 22 1399

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Mazrch 19, 1999

Willism Bullard, Executive Direclor
Public Utilities Commission
500 E Capitol

Pierre, SD 57501
Dear Mr. Bullard:

Enclosed herein, on behalf of CCCSD, Inc. dt/a Connect!, is the original and ten copies of an
application for a Certificate of Public Convenience and Necessity to offer local exchange service.
Albo enclosed is 2 check in the amount of $250.00 a5 a filing fre.
I have enclosed an exira copy of the application along with a self-addressed eavelops, which | would
sppreciste your siamping with the file dase and returning to me.
If any questions arise conceming this application, please contact Beth Montgomery st 501-401-7717.
Sincerely,

e
Ted L. Saider, Jr.
Chief Executive Officer
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124 WEST CAPITOL AVENUE, SUITE 250, LITTLE ROCK, AREANBAS 72201
TEL 501.401.TT00 FAX 501.471.7625
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STATE OF SOUTH DAKOTA
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
PIERRE
MAR 7 ¢ 1399

CCCSD, INC. d/t/a Connect!

- ‘ . SOUTH DAKOTA PUBLIC
Application for a Certificate of Autho:il; UTILITIES COMMISSION
to Provide Local Exchange and

Exchange Access Service as a Public Utility

ot Vgt ot gt

CCCSD, Inc. db/a Connect! (Connect!) herel; petitions the Commission for
grant of a Certificate of Authority to Provide Local Exchange Service as a Public Utility.

In support of its Application, CCCSD, Inc. submits the following information.

1. Name of Applicant,
The name of the Applicant is CCCSD, Inc. d/b/a Connect!. Connect! is a
corporation erganized and existing under the laws of the State of South Dakota. The

Principal address of Connect!’s corporate headquarters is:

Connect!

One Telecom Plaza

124 W. Capitol Ave. Ste. 250
Little Rock, AR 72201
Telephone: (501) 401-7700
Facsimile: (501) 401-7799
E-mail: dsnider(@mail snider.net

2. The name(s) of the Principal Corporate Officers are:

Ted L. Snider, Jr.

Chief Executive Officer
CCCSD, Inc.

One Telecom Plaza

124 W. Capitol Ave. Ste. 250
Little Rock, AR 72201




Telephone: (501) 401-7901
Facsimile: (501) 401-7799
3. The name CCCSD, Inc. will be doing business as in South Dakota as Connect!.
4. Connect! has no offices located in South Dakota. The corporate address and
person who will be responsible for South Dakota operations is:
Bill Jester, Director of Operations
Connect!
One Telecom Plaza
124 W. Capitol Ave, Ste. 250
Little Rock, AR 72201
Telephone: (501)401-7770
Facsimile: (501)401-7799
The name and address of CCCSD, Inc.'s registered age i for service of process in
the State of South Dakota is:
CT Corporation System
319 South Cotave Street
Pierre, South Dakota 57501
The principal shareholder of CCCSD, Inc. is Ted L. Snider, Jr.. CCCSD, Inc. was
incorporated in the State of South Dakota October 5, 1998. Attached hereto as Exhibit A
is a copy of CCCSD, Inc."s Articles of Incorporation.
5.  CCCSD.Inc.’s Telecommunications Experience
CCCSD, Inc. is a wholly owned subsidiary of Connect Holdings Corporation
{CHC). CHC does not operate in any jurisdiction and has no independent source of
income. CHC has the ssme ownership and management as Connect Communications
Company {CCC). CCC has a contract to serve several multi-state business accounts with
extensive lelecommunications requirements. CCC intends to implement its contract

through the affiliate subsidiaries, such as CCCSD, Inc. in each state. CCC is funding the

start up operations and providing management expertise to CCCSD, Inc. until such time




Connect! seeks authority to provide local exchange service to subscribers to and
from all points in South Dakota and , therefore, seeks statewide authorization.
Consequently, Connect! requests waiver of the requirement to file a map of Connect!’s
exchange service area as required by the Commission.

9.  Key Technicai Personnel

Attached hereto as Exhibit B are professional biographies of Connect!'s key
technical personnel, Connect! does believe that the abilities of key personnel will provide
extensive experience and enable Connect! to provide high quality service 1o its

cuslomers.

Connect! will be purchasing unbundled network services from the incumbent
service providers that will enable Connect!'s customers to have access to all emergency
services.

Il.  Financial Balance Sheets for Connect!

Because Connect! is a start-up company that has not previously done business in
the State of South Dakota or in any other State, the financial data asked for in the
application are not available. If the Commission needs aroof of financial stability,
Connect! can provide projected financial data as well as any other information the
Commission deems necessary.

12.  Interconnections
Connect! has plans to interconnect with U S West initially and anticipates

interconnecting with GTE and other major CLECs as needed to provide service within

South Dakota. Connect! has signed an interconnection agreement with U S West as of




December 23, 1998. We will request interconnection agreements with major CLECs in
the future as needed. Connect! plans to initiate interconnecting with U S West within the
First Quarter of 2000. At this time, there are no plans to initiate interconnection with
other CLECs.
13.  TarfffPrice List for Connect!
Attached as Exhibit C is a copy of the Tariff to be filed for Connect!
Rate’s Cost Support
Cost support for rates shown in the tariff is found to be Not Applicable for

Connect! will market its local exchange service through a small, company-
cmployed, central sales group. We will target customers who can benefit from the
pricing made possible by our business model that emphasizes cost efficiencies,
employment of radically innovative technology, and a high lev. . of personal service. We
will not use any type of multilevel marketing. As we are not doing business presently in
South Dakota, therc are no company sales or service brochures available.

16.  Service Area of a Rural Telephone Company

Connect! does not intend to provide service within an area that is serviced by a

Connect! has been certified within the State of South Dakota and has no plans

to register the company in any other State. Connect! has never been denied

certification from any other state. Connect! is in good standing with the Commission




All complaints or questions concerning regulatory matters should be addressed to:
V. Ed Moore, Director of Regulatory Affuirs
124 W Capitol Ave Suite 250
Little Rock, AR 72201
Telephone: (501) 40i-7700
Facsimile: (501) 401-7799
E-mail address. emoore@cnct.net

Billi { Collecting Ct from C .

CCCSD, Inc. will send monthly bills to customers detailing their usage in keeping
with the existing written agreement with each customer, All bills will be due monthly
and any collection efforts necessary will be handled by the company's accounts
receivable department.

20.  Selicitation of New Customers
All solicitation of customers will be handled by Connect!’s own central sales

group. Each employee of the sales group is and will be a “stake holder™ in the company,

thus receiving thorough training and understanding the strong ethical foundation

embraced by the company. Further, each new customer will receive verification by a

company supervisor prior (o switching over to the company’s service,

Because Connect! is not operational at this time. there have been no complaints

filed with any State Commission.




Connect! respectfully requests waiver of any inapplicable rules pertaining to

Application for Certificate of Public Convenience and Necessity submitted by Applicant.




WHEREFORE, CCCSD, Inc. d/b/a Connect! respectfully requests that the Commission
issue it a Certificate of Public Convenience and Necessity authorizing it to provide local
exchange and exchange access telecommunications services in South Dakota.
March 19, 1999 Respectfully submitied,

CCCSD, Inc. db'a Connect!
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I, Ted L. Snider, Jr., being duly sworn, state that | am Chief Executive Officer of
CCCSD, Inc. d/b/a Connxct! and that I have reviewed the foregoing Application for a
Certificate of Public Convenience and Necessity to Provide Local Exchange Service asa
Public Utility and that the contents thereof are true and correct to the best of my

knowledge, inforr ation, and belief,

Ted L. Snider, Jr.  Chief Executive Officer

Subscribed and swom to before me
This 19th day of March, 99.

(gdtlinod Fov

I'Notary Public

My commission expires: 1[&0@93




EXHIBIT A

CCCSD d/b/a COMNNECT!




JOYCE HAZELTINE
Secrotary of State

TOM LECKEY
Deputy

Joyce Hazeltine, Secretary of State
Corporation

RE: DOMESTIC BUSINESS ARTICLES OF INCORPORATION

The articles of incorporation have been received and filed on
behalf of the enclosed named corporation.

Enclosed is the Certificate attached to the duplicate articles
along with a receipt for the filing fee.

SD lav requires the filing of a corporate annual report with our
office between the anniversary date of qualification and prior to
the first day of the second month following. The report is due
the year following qualification. An annual report form will be
mailed to the registered agent/address listed in the articles for
timely filing. Please contact our office if the address changes
or if the form is not received.

Thank you.

hitp/iwww state. sd.us/stale/executivie/sos/sos htm

Corportaions
{B05) TTI-4B45
Fax (805} TT3-4550




T b e, i .

&
A

T N

OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF INCORPORATION
BUSINESS CORPORATION

1, JOYCE HAZELTINE, Secretary of State of the
State of South Dakota, hereby certify that the Articles
of Incorporation of CCCSD, INC. duly signed and
verified, pursuant to the provisions of the South Dakota
Business Corporation Act, have been received in this
office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of
Incorporation and attach hereto a duplicate of the
Articles of Incorporation.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
pierre, the Capital, this
October 5, 1998.

-9

OYCE HAZELTINE
Secretary of S [ ]
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CONNECT COMMUNICATIONS CORPORATION,
MANAGER OF CCCSD, INC, ¢/b/a CONNECT!

EXHIBIT B




Updated 3/19/99

CONNECT COMMUNICATIONS CORPORATION MANAGEMENT PROFILES

IED L. SNIDER, Jr. - CHIEF EXECUTIVE OFFICER, SOLE STOCKHOLDER AND
CHAIRMAN
Mr. Snider his fifteen years of management experience, mostly in
telecommunicat.ons. While building a company (sold in 1997) that operated
radio stations, he also developed Snider Communications Corporation from a
start-up to a company which serves over 10,000 customers with state-of-the-art
technology and the largest paging system in Arkansas.

He received a Bachelor of Science degree in Systems Engineering from the U.5.
Naval Academy as well as a Master of Business Administration degree from
UCLA.

R D SAENZ - CHIEF FINANCIAL OFFICER

Mr. Saenz has twenty-five years of business experier e consisting of eleven years
with Price Waterhouse, eight years as a senior financ al officer (for a regional
retail chain and for a company serving the telecommunications industry), three
years in senior management positions with a financial services firm, and several
years of independent business consulting,

He received & bachelor's degree in accounting, with honors, from the University
of West Florida. Professional certifications include Certified Public Accountant
and Certified Fraud Examiner.

BILL JESTER — DIRECTOR OF OPERATIONS

Mr. Jester has twenty years experience in the busin- 5 sector, with an emphasis on

Business Development and Marketing/Sales. He spent eleven years as president
for two companies and has nine years experience in management. He also served
42 years in the U.S. Army and retired as a Major General.

He holds a Bachelor of Science in Business Administration, along with a MBA in
management and finance from the University of Arkansas.

RICHARD SPAVINS — DIRECTOR OF NETWORK ENGINEERING

Mr. Spavins has worked in the telecommunications field for the last 34 years. He
has extensive experience in installation of office and plant PBX systems, cable
networks, and installation of Powertel switches. Mr. Spavins was employed at




APCo for fifteen years, American Mobilpbone for thirteen years, Metrex
Communications Group for three years, and Powertel for two years. He is in
charge of installation as well as maintenance of the Harris switches nation-wide.

He was granted a bachelor’s degree in Electrical Engincering from Aubum
University March 1971. He is a regisiered Professional Engincer in the
States of Alabama and Louisiana with a General Radiotelephone License
With Radar Endorserient. He has certification for Rolm CBX and GTD
1000 & 120 PBX.

ED MOORE - DIRECTOR OF REGULATORY AFFAIRS

3 Mr. Moore has spent twenty-eight years in the telecommunications industry,
fourteen each with Southwestern Bell end AT&T. He worked primarily in the
area of network design, planning and administration for Southwestern Bell, and in
regulatory and legisiative management for AT&T.

He received a bachelor's degree in mathematics and physics from the University
of Central Arkansas.

Ms. Ligon has cight years experience in Human Rescurces. She served as the
Vice President of Human Resources for a 500 person manufacturing company and
spent over three years with Anderson Consulting as a Manager in the Change
Management Group in a variety of industries, including telecom.

She received a Bachelor of Arts degree in Political Science and Business
Administration from Vanderbilt University and has ber Professional of Human
Resource certification from SHRM.

CAL ARNOLD — DIRECTOR OF MARKETING

Mr. Amold spent 26 years managing commercial radio stations including fifieen
years as an owner. Most recently he served as General Manager of a ten radio
station cluster plus a state radio network for Citade! Communications. His overall
experience has been in planning, problem solving, operations and sales.

He received 2 Bachelor of Arts in Radio and Television, and a Master of Arts in
Mass Communications, both from Baylor University.




PHILLIP KENNEDY - NETWORK OPERATIONS MANAGER

Mr. Kennedy has spent eighteen years in the telecommunications industry. He
has experience nanaging Network Operations, Swilching Center Operations, and
LAN management. He has been a Supervisor of operating facilities that
processed data for invoicing of all calls switched, collected, rated, and billed. Mr.
Kennedy worked for Universal Network Services, Inc. for nine years,
Metromedia/L.DS Long Distance for six years, Infra-Pak, Inc., for three years, and
was a Telecommunications Technician for the Army National Guard Reserves for
SCVEN Y Ars.

He has received Certification of Database, Maintenance, and MSP40 form DSC
and Certification on MVP Operations and Maintenance from Glenayre.

DAVE GRANERE - WESTERN REGIONAL MANAGEI

Mr. Granere has spent eighteen years in the telecommunications industry. He has
managed all aspects of daily operations that include: field services, switch
management, provisioning, dispaich circuit design, network design, and

traffic management. He has worked closely with the Regulatory Agencies
located in the Western Regions of the United States. Mr. Granere has also
worked within the Supervisory Sphere; hiring and staffing, training and resource
development, administrative action and personnel budgets. He has extensive

knowledge of switching technologies and network systems, design and ordering
of voice and data network services, installation and implementation of systems
and network components from start to finish, and establishment of “customer
care” call centers. He worked closely with major long distance companies,
negotiating service agreements, terms and conditio,., and developed a thorough
understanding of the local and federal (FCC) tariffs that govern the extent and
methods to which services can be applied.

Mr. Granere received a Bachelor of Science in History from the University of
Utah







CCCSD, INC, d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1

Original Title Page

REGULATIONS AND SCHEDULE OF CHARGES
APPLY.NG TO EXCHANGE ACCESS AND END-USER
COMMUNICATION SERVICES WITHIN

THE STATE OF SOUTH DAKOTA

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999
Issued by: Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200

Little Rock, Arkanzas 72201




COCSD, INC. 4% CONNECT! SOUTH DAKOTA TARIFF NO._ |
Preface - Orygesal Page |

Soctxn
TABLE OF CONTENTS Preface
CHECK SHEET Preface

EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF Preface 5

APPLICATION OF TARIFF Preface 6
DEFINITIONS 1 1

REGULATIONS 2

2.1 Undertaking of the Company
2.2 Prohibited Uses

2.3 Obligations of the Customer

24  Customer Equipment and Channels
25 Payment Arrangements

2.6  Allowances for Interruptions in Service
2.7 Use of Customer's Service by Others
2.8  Cancellation of Service

2.9  Transfers and Assignments

2,10 Notices and Communications

15
16

23
30
35

36
7
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SERVICE AREAS 3

3.1  Exchanges, Rate Classes, and Local Calling Areas 3 1
3.2  Extended and Expanded Area Calling Services 3 I




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. I

Preface - Original Page 2

TABLE OF CONTENTS, (CONT'D.)
Section

SERVICE CHARGES AND SURCHARGES 4

4.1
4.2
4.3

Service Order and Change Charges
Maintenance Visit Charges
Restoration of Service

NE1IWORK SERVICES DESCRIPTIONS

5.1
52
5.3
54
5.5
5.6
5.7

58
5.1

General

Call Timing for Usage Sensitive Services

Rate Periods for Time of Day Sensitive Services
Standard Access Line Service

Digital DID Voice Grade DS-1 Trunk Service
Inbound-Only, Data-Only DS-1 Trunk Service
Integrated Services Digital Network (ISDN) Primary
Rate Interface (PRI) and Basic Rate Interface (BRI)
Hunting/Grouping Service

Custom Local Area Signaling (CLASS) Features

ISSUED: March 8, 1999

Issued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Preface - Original Page 3

TABLE OF CONTENTS. (CONT'D.)

Section Page

MISCELLANEOUS CHARGES AND SERVICES 6

6.1 Listing Services 6 1

6.2 Directory Assistance 6 1
SPECIAL ARRANGEMENTS 7

1.1 Contract Services g 1
PROMOTIONAL CFFERINGS 8

8.1 Promotions 8 1

8.2 Discounts 8 1
ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Liule Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Preface - Original Page 4

Sheets of this tariff are effective as of the date shown at the botiom of the respective sheet(s). Original and
revised shests as named below comprise all changes from the original tariff and are currently in effect as
of the date on the bottom of this page.

Section Page  Revision Section Page  Revision Section Page  Revision
Tide Original 18 Original 5 10 Original
19 Original
Original 6 1 Original
Original

L 4 1 Orizinal
Originat

Original Original

Preface
Preface
Preface
Preface
Preface
Preface

Original
Original
Original
Original
Original
Original

Original
0 inal
Original
Original
Original
Original
Ovriginal
Orniginal
Original
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ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Linle Rock, Arkansas 72201




CCCSD, INC. d'wa CONNECT? SOUTH DAKOTA TARIFF NO. |
Preface - Onginal Page 5

The following symbols shall be used in this tariff for the purpos- indicated below:

(C)  To signify changed regulation.

(D) To signify discontinued rate or regulation.

To signify increased rate.

To signify a2 move in the location of text.

To signify new rate or regulation.

To signify reduced rate.

To signify a change in text but no change in rate or regulation.

9822°

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Lssued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/v/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Preface - Original Page 6

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate end-user communications services by CCCSD, INC. d/b/a CONNECT!, hereinafter referred to
as the Company, to customers within SOUTH DAKOTA.

ISSUED: March 8, 1999

Issued by:  Ted L. Saider, JR.
Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/bva CONNECT! SOUTH DAKOTA TARIFF NO. |
Section | - Original Page |

SECTION 1.9 - DEFINITIONS
For the purpose of this tarifl, the following definitions will apply:
Advance Payment: Part or all of 2 payment required before the stant of service.
8): Allows the automatic transmission of a caller’s billing account

Automatic Number Identification (AANIB):
telephone number to 2 local exchange company, interexchange carrier or a third party subscriber. The
primary purpose of ANI is to allow for billing of toll calls.

ISSUED: March 8, 1999 EFFECTIVE: April 7. 1999




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section 1 - Original Page 2

SECTION 1.0 - DEFINITIONS, (CONT'D.)
Bit: The smallest unit of information in the binary system of notation.

Collocation: An arrangement whereby the Company’ s switching equipment is located in a Local Exchange
Company’ s central office.

Commission: Refers o d e SOUTH DAKOTA Division of Public Utilities.

Custome: or Subscriber: The person, firm or corporation which orders service and is responsible for the
payment of charges and compliance with the Company's regulations.

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting the
Customer"s premises and the Company's Point of Presence (APOP2). This service is offered to the extent
facilities are available and where the Company and the Customer jointly arrange for the establishment of
dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitable equipment
to the Compamy's "OP. The Customer shall be responsible for all costs and charges associated with the
dedicated access facilities.

Dedicated Outbound Calls: Refers 1o service that is offered 1o the extent facilities are available in those
cases where the Company and the Customer jointly arrange for the establishment of dedicated access
facilities connecting the Customer’s trunk-compatible PBX or other suitable equipment to the Company's
(POP). The Customer shall be responsible for all costs and charg s associated with the dedicated access

Deposit; Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

DID Trupk: A form of local switched access that provides the ability for an outside party to call an internal
extension directly without the intervention of the Company operator.

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chiel Executive Officer
124 W. Capitol, Suite 200
Linle Rock, Arkansas 72201




CCCSD, INC. dib/a CONNECT? S0UTH DAKOTA TARIFF NO. |
Section | - Original Page 3

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, bypassing
a central answering point.

Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access and dial
outside numbers directly.

Dual Tone Multi-Frequency (or "DTMFE"): The pulse type employed by tone dial station sets.
Duplex Service: Service that provides for simultancous transmission in both directions.

End Office: With respect 1o each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office” {or purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide (ALERG®), issued by Bellcore.

Exchange Telephone Coinpany or Telephope Company: Denotes any individual, partnership, association,
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in
providing public switched communication service throughout an exchange area, and between exchange
areas within the LATA.

Hearing Impaired: Those persons with communication impairments, including those hearing impaired,
deaf, deaf/blind, and speech impaired persons who have an impairment that preventss them from
communicating over the telephone without the aid of a telecommunications device for the deaf.

Hunting: Routes a call to an idle station line in a prearranged group when the called sation line is busy.

ISSUED: March 8, 199% EFFECTIVE: April 7. 1999

Issued by: Ted L. Snider, JR.
Chief Executive Officer

124 W. Capitol, Suite 200
Lintle Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section | - Original Page 4

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Inboupd-Only: A service attribute that restricts outward dial access and routes incoming calls to a
designated answer point.

IXC or Ipterexchange Carrier: A long distance telecommunications services provider.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. §2-0192; or
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff
F.C.C. No. 4.

Mbps: Megabits, denotes millions of bits per second.

Minimum Point of Presence (AMPOP®): The main telephone closet in the Customer=s building.

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

*ME") An inter-machine pulse-type used for signaling between telephone switches,

Multi-Fres ("MF
or between telephone switches and PBX/key systems.

OCCRL Ipc.: CCCSD, INC. d/b/a CONNECT!, the issuer of this tariff.

Nono-Recurring Charge (ANRCA): The initial charge, usually assessed on a one-time basis, to initiate and

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Saider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Liule Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section | - Original Page §

SECTION 1.0 - DEFINITIONS, (CONT'D.)
NPA: Numbering plan area or area code.
Oxher Telephone Company: An Exchange Telephone Company, other than the Company
PBX: Private Branch Exchange
Point of Presence (APOPE): Point of Presence

Recurring Charges: The monthly charges 10 the Customer for services, facilines and equipment which
coniinue for the agreed upon duration of the service.

ISSUED: March &, 1999 EFFECTIVE: Apnl 7, 1999

Issued by: Ted L. Snider, JR.
Chiefl Executive OfTicer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section |1 - Original Page 6

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Service Commencement Date: The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer's
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff,
in which case the Service Commencement Date is the date of the Customer's acceptance. The Company
and Customer may mutually agree on a substitute Service Commencement Date.

Service Qrder  The written request for Network Services executed by the Customer and the Company in
the format devised by the Company. The signing of a Service Order by the Customer and acceplance by
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff,
but the duration of the service is calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultancously by several
Customers.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chief Executive OfTicer
124 W. Capitol, Suite 200
Liutle Rock, Arkansas T2201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section | - Original Page 7

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Two Wav: A service attribute that includes ourward dial capabilities for outbound calls and can also be
used to carry inbound calls 1o a central point for further processing.

Usage Based Charges: Charges for minutes or messages traversing over local exchange facilities.

User or End User: A Customer, Joint User, or any other person authorized by a Customer (o use servi =

ISSUED: March 8, 1999 EFFECTIVE: Apnil 7. 1999

lssued by:  Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Lutle Rock, Arkansss 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1

Section 2 - Original Page |

SECTION 2.0 - REGULATIONS

2.1 Undertaking of the Company
2.1.1 Scope

The Company undertakes to furnish comrunications service pursuant to the terms of this
tarifi in connection with one-way and/or two-way infonnation transmission between points
within SOUTH DAKOTA.

Customers and users may use services and facilities provided under this tariff to obtain
access o services offered by other service providers. The Company is responsible under
this tariff only for the services and facilities provided hereunder, and it assumes no
responsibility for any service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, of (0 communicate
with its own cusiomers.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999
lssued by:  Ted L. Snider, JR.
Chief Executive Offices

124 W. Capitol, Suite 200
Lirtle Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section 2 - Onginal Page 2

SECTION 2.0 - REGULATIONS. (CONT'D.)
2.1  Undertaking of the Company, (Cont'd.)
2.1.2 Shortage of Equipment or Facilities

{A)  The Company reserves the right to limit or 1o allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company’s control.

(B)  The fumishing of service under this taniff is subject 10 the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers o furnish service from time to time as required at the sole discretion of
the Company.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 3

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)
2.1.3 Terms and Conditions

(A)

Service is provided on the basis of a minimum period of at least one month, 24-
hours per day. For the purpose of computing charges in this tariff, a month is
considered to have 30 days.

Customers may be required 1o enter into writien service orders which sha!l contain
or reference a specific description of the se' vice ordered, the rates (o be charged,
the duration of the services, and the terms a d conditions in this ariff. Customers
will also be required to execute any other documents as may be reasonably

requested by the Company.,

At the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall continue on 2 month-to-month basis at the then
current rates unless terminated by either party upon 30 days’ written notice. Any
termination shall not relieve the Customer of its obligation to pay any charges
incurred under the service order and this wariff prior to termination. The rights

and obligations that by their nature extend beyond the termination of the term of
the service order shall survive such termination.

In any action between the parties to enforce any provision of this @riff, the
prevailing party shall be entitled to recove: s legal fees and court costs from the
non-prevailing party in addition to other relief 2 court may award.

ISSUED: March &, 1999 EFFECTIVE: April 7, 1999

lssued by:

Ted L. Snider, JR.

Chiefl Executive Officer

124 W. Capitol, Suite 200
Lintle Rock, Arkansas 72201




CCCSD, INC. é/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 4

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)
2.1.3 Terms and Conditions, (cont'd.)

®)

(G)

Service may be terminated upon written notice to the Customer if:
1) the Customer is using the scrvice in violation of this tariff; or
(@)  the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of SOUTH
DAKOTA regardless of its choice of laws provision.

No person or entity shall be required 10 make any payment, incur any penalty,
monetary or otherwise, or purchase any services in order to have the right 1o
obtain service directly from the Company.

To the extent that either the Company or any other ielephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other
facilities needed by the other to reach a person or entity, the party exercising such
control shall make them available to the other on terms equivalent to those under
which the Company makes similar facilities under its control available o its
customers. Al the reasonable request of esther party, the Company and the other
telephone company shall join the atiempt 10 obtain from the owner of the property
access for the other party to serve a person or entity

ISSUED: March 8, 1999 EFFECTIVE: Apnl 7, 1999

Issued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page §

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

Liability of the Company

214

(A)

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
or errors, or other defects, representations, or use of these services or arising out
of the failure to furnish the service, whether caused by acts or omission, shall be
limited to the extension of allowances for interruption as set forth in 2.6, The
extension of such allowances for interruption shall be the sole remedy of the
Customer and the sole liability of the Company. The Company will not be liable
for any direci, indireci, incidental, special, consequential, exemplary or punitive
damages 10 Customer as a result of any Company service, equipment or facilities,
or the acts or omissions or negligence of the Company’s employees or agents.

The Company shall not be hable for any delay or failure of performance or
equipment due (o causes beyond i control, including but not limited to: acts of
God, fire, flood. explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or of any other

government, including state and local governments having or claiming jurisdiction
over the Company, or of any departmeni, agency, commission, bureau,
corporation, or other instrumentality of any one or more of these federal, state,
or local governments, or of any civil or military authority; national emergencies;
insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes,
lock-outs, work stoppages, or other labor difficulties,

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:

Ted L.. Snider, JR.

Chief Executive Officer

124 W, Capitol, Suite 200
Linle Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Oniginal Page 6

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, {cont'd.)

(€)

(D)

The Company shall not be liable for any act or omission of any entity furnishing
to the Company or to the Company’s Customers facilities or equipment used for
or with the services the Company offers

The Company shall not be liable for any damages or losses due 10 the fault or
negligence of the Customer or duc to the failure or malfunction of Customer-

provided equipment or facilities.

The Company does not guarantee nor make any warranty with respect (o
installations it provides for use in an explosive atmosphere. The Customer
indemnities and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirecily by the
installation, operation, failure (1 operale, maintenance, removal presence,
condition, location, or use of any installation so provided. The Company reserves
the right to require each Customer to sign an agreement acknowledging acceptance
of the provisions of this section 2.1.4(E) as a condition precedent to such

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:

Ted L. Snider, JR.

Chiel Fxecutive Officer

124 W. Capitol, Suite 200
Litle Rock, Arkansas 72201




CCCSD, INC. d/bia CONNECT? SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 7

SECTION 2.0 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.)
2.1.4 Liability of the Company, (cont'd.)

()  The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees.

The Company shall be indemmified, defended and held harmiess by the Customer
ajunst any claim, loss or damage arising from Customer's use of services,
rraolving claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the Customer's own communications.

The entire liabiluy for any claim. loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid the Company by the
Customer for the specific services giving rise to the claim. No action or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

The Company makes no warrantics or representations, express or implied either
in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth
herein.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issu=d by: Ted L. Snider, JR
Chief Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d'b/a CONNECT! SOUTH DAKOTA TARIFF NO. |

Section 2 - Original Page 8

SECTION 2.0 - REGULATIONS. (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasomable notification of service-affecting
activitics that may occur in normal operation of its business.  Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific 10 an
individual Customer but affect many Customers’ services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification (o the Customer may not be possible.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:

Ted L. Snider, IR.

Chiefl Executive OfTicer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO_ 1

Section 2 - Original Page 9

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities

(A)

(B)

(™)

)

The Company shall use reasonable efforts 1o make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulations contained in this tariff. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer,

The Company shail use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may nol, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt 1o repair, or
otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

The Company may substinuste, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of
the service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services Uie Company offers shall not be used for any purpose
other than that for which it was provided by the Company.

ISSUED: March 8, 1999 EFFECTIVE: April 7. 1999

Issued by: Ted L. Snider, JR.
Chief Executive Officer

124 W, Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |

Section 2 - Original Page 10

SECTION 2.0 - REGULATIONS, (CONT'D.)

a.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities, (cont'd.)

(E)

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report resuits from the use of
equipment or facilities provided by any party other than the Company, including
but not limited to the Customer.

The Company shall not be responsible for the installanion, operation, or
maintemance of any Customer-provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of facilitics offered
under this tariff and 1o the mainicnance and operation of such facilities, Subject
to this responsibility, the Company shall not be responsible for:

(1)  the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chiel Executive Officer
124 W. Capitol, Suite 200
Lirtle Rock, Arkansas 72201




CCCSD, InC. d/b/a CONNECT!

SO0UTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 11

SECTION 2.0 - REGULATIONS, (CONT'D.)

21 Undertaking of the Company, (Cont'd.)
2.1.7 Universal Emergency Telephone Number Service (911, E911)

(A)

(®)

(]

(o)

This Tariff does not provide for the inspection or constant monitoring of facilities
to discover errors, defects, or malfunctions in the service, nor does the Company
undertake such responsibility.

911 information consisting of the names, addresses and telephone numbers of all

customers is confidential. The Company will release such information
only after a 911 call has been received, on a call by call basis, only for the
purpose of responding to an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-listed
and noo-published service to the extent that the izlephone number, name, and
address associated with the originating station location are furnished to the Public
Safety .\nswering Point.

After the establishment of service, it is the Public Safety Agency's responsibility
tc continue to verify the accuracy of and to advise the Company of any changes
as they occur in street names, establishment of new streets, changes in address
numbers uscd on existing streets, closing and abandonment of streets, changes in
police, fire, ambulance or other appropriate agencies’ jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities or any other similar matter that may affect the routing
i1 911 calls to the proper Public Safety Answering Point.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issved by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d'b/a CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 12

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)
2.1.7 Universal Emergency Telephone Number Service (911, E911), (cont'd.)

(E)

The Company assumes no liability for any infringement, or invasion of any right
of privacy of any person or persons caused, or claimed (o be caused, directly or
indirectly by the use of 911 Service. Under the terms of this Tariff, the Public
Safety Agency musi agree, (except where the events, incidents, or eventualities
set forth in this sentence are the result of the Company's gross negligence or
willful misconduct), to release, indemnify, defend and hold harmiess the Company
from any and all losses or claims whatsoever, whether suffered, made, instituted,
or asserted by the Public Safety Agency or by any other party or person, for any
personal injury to or death of any person or persons, or for any loss, damage, or
destruction of any property, whether owned by the customer or others. Under the
terms of this Tariff, the Public Safety Agency must also agree 1o release,
indemnify, defend and hold harmless the Company for any infringement of
invasion of the right of privacy of any person or persons, caused or claimed 1o
have been caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion, or use of 911
Service features and the equipment associated therewith, or by any services
fumnished by the Company in connection therewith, including, but not limited 1o,
the identification of the telephone number, address, or name associated with the
telephone used by the party or parties accessing 911 Service hereunder, and which
arise out of the negligence or other wrongful act of the Public Safety Agency, its
user, agencies or municipalities, or the employees or agents of any one of them,
or which arise out of the negligence, other than gross negligence or willful
misconduct, of the Company, its employees or agents

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:

Ted L. Saider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Linle Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 13

SECTION 2.0 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.)

2.1.8 Non routine Installation

Al the Customer's request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges based
on cost of the actizal lahog, materi!, or other costs incurred by or charged o the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, exiznds beyond regular business hours irto time periods including, but not limited
to, weckends, holidays, and/or night hours, additional charges may apply.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Saider, JR.
Chicl Executive OfTicer

124 W. Capizol, Suite 200
Litle Rock, Arkans=s 72201




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 14

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)

2.1.9 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonsble efforts basis at
the request of the Customer. Special construction is that construction undertaken:

(A)  where facilitics are not presently available, and there is no other requirement for
the facilities so constructed;
(B)  of a type other than that which the Company would normally utilize in the
furnishing of is sarvices;
(C)  over a route other than that which the Company would normally utilize in the
furnishing of its services,
(D)  in a quantity greater than that which the Company would normally construct;
(E)  on an expedited basis;
(F)  ona lemporary basis until permanent facilities are available;
(G) involving abnormal costs; or
(H)  inadvance of its normal construction.
2.1.10 Ownership of Facilities
Title to all facilities provided i accordance with this anff remains in the Company, its
apents O contractors.
ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999
Issued by: Ted L. Snider, JR.
Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




SOUTH DAKOTA TARIEFE NO. |
Section 2 - Original Page 15

Probibited Uses

.21

The services the Company offers shall not be used for any unlawful purpose or for any use
as to which the Cusiomer has not obined all required governmenmtal approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use 1 file a letter with the Company confirming that
their vse of the Company's offerings complics with relevant laws and SOUTH DAKOTA
Division of Public Utilities regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission of
signals if s33d transmission is causing interference w0 others.

A customer, joint user, or authorired user may not assign, or transfer in any manner, the
service or any rights associated with the service vithout the wnitten consent of the
Company. The Company will permit a Customer to | ansfer its existing seTvice to another
entity if the existing Customer has paid all charges owed to the Company for regulated

communications scrvices. Such a transfer will be treated as a disconnection of cxisting
scrvice and installation of new service, and non-recurring installation charges as stated in
ths tanff will apply.

ISSUED: March &, 1999 EFFECTIVE: April 7, 1999

Issued by

Ted L. Snider, IR.

Chiel Executive Officer

124 W. Capitol, Suite 200
Latle Rock, Arkansas 72201




SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 16

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer

23.1 General

The Customer shall be responsible for;

(A)

(B)

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
reguiations; or by fire or theft or other casualty on the Customer Premises, unless
cansed by the negligence or willful misconduct of the employees or agents of the
Company;

providing at no charge, as specified from time o time by the Company, any
needed personnel, equipment space and power 10 operate Company facilities and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating enviromment on such
premises;

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Lssued by:

Ted L. Snider, JR.

Chiefl Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/bra CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 17

SECTION 2.0 - REGULATIONS, (CONT'D.}

23 Obligations of the Customer, (Cont'd.)

2.3.1

General, (cont'd.)

@)

obtainirg, maintaining, and otherwise having full responsibility for all rights-of-
way and conduits necessary for installation of fiber oplic cable and associated
equipment used 1o provide Communication Services (o the Customer from the
cable building entrance or propzmy line to the location of the equipment space
described in 2.3.1(C.) Any and 2!l costs associated with obtaining and
maintaining the rights-of-way described berein, including the costs of altering the
structure 10 permil installation of the Company-provided facilities, shall be borne
entirely by, or may be charged by the Company 1o, the Customer. The Company
may require the Customer to demonstrate its compiliance with this section prior o
accepting an order for service;

providing 2 safe place 10 work and complying with all laws and regulations
regarding the working conditions on the premises at which Company =mployees
and agems shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required (o install and maintzin Company
facilities and equipment within a hazardous area if, in the Company’s opinion,
injury or damage to the Company's employees or propeny might result from
installation or maintenance by the Company. The Customer shall be responsible
for idemtifying, monitoring, removing and disposing of any hazardous material
(e.g. asbestos) prior to any construction or installation work:

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:

Ted L. Seider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 18

SECTION 2.0 - REGULATIONS, (CONT'D.) ;
2.3 Obligations of the Customer, (Cont'd.)
2.3.1 Generzal, (cont'd.)

F) complying with all laws and regulations apphicable to, and obtaining all consents,
approvals, licenses and permits 2s may be required with respect to, the location
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer is responsible under Section 2.3, 1(D); and granting or
obtaining permission for Company agents or employees (0 enter the premises of
the Customer at any time for the purpose of installing. inspecting, maintaining,
repairing, o upon termination of service as stated herein, removing the facilities
or equipment of the Company:

(G)  not creating, or allowing to be placed, any liens or oiher encumbrances on the
Company"s equipment or facilities; and

{H) making Company facilities and equipment available periodically for maintenance
purposes af a time agresable to both the Company and the Customer. No
allowance will be made for the period during which service is interrupted for such
purposes.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chief Executive OfTicer
124 W. Capitol, Suite 200
Lirtle Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1

Section 2 - Original Page 19

SECTION 2.0 - REGULATIONS, (CONT'D.)

23 Obligatioas of the Customer, (Cont'd.)

232 Claims

Wih respect to any servicz or facility provided by the Company, Customers shall
indemmify, defend and hold harmiless the Company from and against all claims, actions,
damapes, liabilities, costs gnd expenses, including reasonable anomeys® fees for:

(A)  amy ke, destruction or damage to the property of the Company or any third panty,
or death or injury to persons, including, but not limited to, employees or invitees
of either party, to the extent caused by or resulting from the negligent or
imtentional act or omission of the Customer, its employees, agents, representatives
or invitees; of

(B)  amy claim, loss, damage, expense or liabilit, for infringement of any copyright,
patent, trade secret, or any proprietary or intellectuz] property right of any third
party, arising from any act or omission by the Customer, including, withowt
hmitation, use of the Company's services and facilities in a manner not
corsemplated by the agreement between the Customer and the Company.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by

Ted L. Snider, JR.

Chiefl Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201



SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 20

SECTION 2.0 - REGULATIONS, (CONT'D.)

A User may transmit or receive information or signals via the facilitics of the Company.
The Company's services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A User may transmit any form
of signal that is compatible with the Company's equipment, but the Company does not
guarantee that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this @aniff.

Station Equipment

(A)

Terminal equipment on the User's Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User,
The User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment

connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment 2nd wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage
to the Company-provided equipment and wiring or injury to the Company's
employees or to other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company 2t the
Customer's expense.

[SSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT?

SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 21

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels, {Cont'd.)

2.4.3

Interconnection ol Facilities

(A)

(B)

(o)

m

Any special interface equipment necessary (o achieve compatibility between the
facilities and equipment of the Company used for furnishung Communication
Services and the channels, facilities, or equipment of others shall be provided at
the Cusiomer's cxpense.

Communication Services may be connected 1o the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the wriffs of the other communications carriers that are
applicable to such connections.

Facilities furnished under this tarifl may e connected to Customer-provided
terminal equipment in accordance with the provisions of this tariff. All such
terminal equipment shall be registered by the Federal Communications
Commission pursuant to Pant 68 of Title 47, Code of Federal Regulations; and all
User-provided wiring shall be installed and maintained in compliance with those
regulations.

Users may interconnect communications facilines that are used in whole or in pan
for interstate communications to services provided under this tanff oaly to the
externd that the user is an is “End User™ as defined in Section 69.2(mj, Title 47,
Code of Federal Regulations (1992 edition).

ISSUED: March 8, 1999 EFFECTIVE: Aprl 7, 1999

lssued by

Ted L. Smider, IR.

Chief Executive Officer

124 W_ Capitol, Suite 200
Littie Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.4  Customer Equipment and Channels, (Cont'd.)

< 2.4.4 Inspections

(A) Upon suitable notification to the Customer, and at a reasomable ume, the Company :
may make such tests and inspections as may be necessary to determine that the :
Customer is complying with the requirements set forth in Section 2.4.2(B) for the
installation. operation. and maintenance of Customer-provided facilities,
equipment, and wiring in the connection of Customer-provided facilines and
equipment to Company-owned facilities and equipment.

(B)  If the protective requirernents for Customer-provided equipment are not being
complied with, the Company may take such action as il deems necessary (o protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take thus corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm.

ISSUED: March 8, 1999 EFFECTIVE: Apnil 7. 1999

Issued by: Ted L. Saider, JR.
Chiefl Executive Officer

124 W, Capitol, Sure 200
Linle Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.5 Payment Arrangements
2.5.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Compay to the Customer and 1o all Users authonized by the Customer,
regardless of w hether thoss services are used by the Customer itself or are resold w or
shared with other persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access
or other local, state, federal and 911 taxes, charges or surcharges (however designated)
{excluding taxes on Company's net income) imposed on or based upon the provision, sale
or use of Network Services.

2.52 Billing rud Collection of Charges

(A)  Non-recurring charges are due and payable from the customer within 30 days afier
the invoice date, unless otherwise agreed to in advance.

(B) The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided, and Recurring
Charges shall be due and payable within 30 d ys after the invoice date. When
billing is based on customer usage, charges will be billed morthly for the
preceding billing periods.

(C)  When service does not begin on the first day of the month, or end on the last day
of the month, the charge for the fraction of the month in which service was
furnished will be calculated on a pro rata basis. For this purpose, every month is
considered to have 30 days.

ISSUED: March B, 1999 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chicl Executive Officer
ey 124 W. Capitol. Suite 200
e Linle Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

25 Payment Arrangements, (Cont'd.)
252 Billing and Collection of Charges, (cont'd.)

(D)  Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commercement Date may be postponed by mumual agreement of the parties, or
if the service or facility does not conform o standards set forth in this tanff or the
Service Order. Billing accrues through and includes the day that the service,

circuit, armangement or component is discontinued.

A Laie Payment Charge applies to any unpaid balance carried forward from a
monthly bill to the next month's bill, including all long distance charges bill by
CCCRI, Inc. for its interexchange service  The Customers bill will be considered
to be mailed within seven (7) days of the billing cycle and will be considerea past
duc if payment is not received within twenty-four days.

The Customer will be assessed a charge of twenty dollars ($520.00) for cach check
submitted by the Customer to the Company that a financial institution refused to
honor.

Customers have up to 90 days (commencing 5 days after remittance of the bill) to
initiate a dispute over charges or (o receive credits.

If service is disconnected by the Company in accordance with section 2.5.5
following and later restored, restoration of service will be subject to all applicable
installation charges

ISSUED: March 8, 1999 EFFECTIVE: Apnil 7, 1999

issued by: Ted L. Snider, JR.
Chiefl Executive OfTicer
124 W. Capitol, Suite 200
Lirtle Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
25 Payment Arrangements, (Cont'd.)
253 Advance Payments

To safeguard its interests Lic L ompany may require a Customer to make an advance
payment before services and facilities arc furmished. The advance paymens will not exceed
an amoumnt equal to the non-recurring charpe(s) and one month's charges for the service
or facility. In addmon, where special construction is involved, the advance payment may
also include an amount equal 10 the estunated non-recurring charges for the special
construction and recurring charges (if anv) {or a period 1o be set between the Company
and the Customer. The advance payment will be credited 1o the Customer’s mitial bill
An advance payment may be required in addition 1o a deposut

ISSUED: March 8, 1999 EFFECTIVE: April 7. 1999

lsswed by: Ted L. Smider, JR.
Chiel Executive Officer
124 W_ Capitol, Suite 200
Lmile Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.5  Payment Arrangements, (Cont'd.)
2.5.4 Depaosits

(A) To safeguard its interests, the Company may require a Customer to make a deposit
to be held as a2 guarantee for the payment of charges. A deposit does not relieve
the Customer of the responsibility for the prompt payment of bills on presenzation.
The deposit will not exceed an amount equal to:

(1)  two months' charges for a service or faciliry that has a minimum payment
period of one month; or

2) the charges that would apply for the mmimum payment period ior a
service or facility that has a minimum payment peniod of more than one
month; except that the depeosit may mclude an additional amount in the
event that a termination charge s applicable

A deposit may be required in addion to 2n advance payment

When a service or facility is discontmued., the amount of a deposit, if any, will be
applied 1o the Customer’s account and any creds balance remaining will be
refunded. Before the service or facility is discontinued, the Company may, at its
opton, return the deposit or credt it to the Customer's account.

Deposits held will accrue interest a1 a rate determined by the Commussion with
deductions for any taxes on such deposits.  Interest will not accrue on any deposit
after the date on which reasorable effort has been made to reumn it (o the
Customer

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:  Ted L. Saider, JR.
Chief Executive Officer
124 W_ Capitol, Suite 200
Lirtle Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

1.5 Payment Arrangeny nts, (Cont'd.)
2.5.5 Discontinuance of Service

(A)

Upon nonpayment of any amounts owing to the Company, the Company may, by
giving 1en (10) days writien notice 1o the Customer, discontinue or suspend service
o i g aniy lisbility.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continucs during that period.

Upon condemnation of any materisl portion of the facilities used by the Company
to provide service 10 & Customer or if a casualty renders all or any material
portion of such facilities inoperable beyond feasible repair, the Company, by
notice to the Customer, may discontinue or su Yend service without incurring any
liability.

ISSUED: March 8, 1999

Issued by

Ted L. Snider, JR.

Chiefl Executive Officer

124 W, Capitol, Suite 200
Little Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Arrargements, (Cont'd.)
2.5.5 Discontinuance of Service, (cont'd.)

D)

(G)

Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within
the time permitted by law, the Company may immediately discontinue or suspend
service without incurring any lability.

Upon any governmental prohibition or required alteration of the services 1o be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.

In the event of fraudulent use of the Company's network, the Company will
discontinue service without notice and/ior seek legal recourse to recover all costs
involved in enforcement of this provision.

Upon the Company's discontinuance of service to the Customer under Section
2.5.5.(A) or 2.5.5.(B), the Company, in addition 1o all other remedics that may
be available to the Company at law or in equity or under any other provision of
this tariff, may declare all future monthly and other charges that would have been
payabie by the Customer during the remainder of the term for which such services
would have otherwise been provided 1o the Customer to be immediately due and
payable (discounted o present value at six percent).

ISSUED: March 8, 1999 EFFECTIVE: Apnl 7, 1999

Issued by:

Ted L. Snider, JR.

Chiel Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201
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SOUTH DAKOTA TARIFF NO. |
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)
2.5.6 Cancellation of Application for Service

(A)

Applications for service cannot be canceled without the Company's agreement.
Where the Company permits a Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be
imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses
in installing the service or in preparing to install the service that it otherwise would
not have incurred, a charge equal to the costs incurred by the Company, less net
salvage, shall apply, but in no case shall this charge exceed the sum of the charge
for the minimum period of services ordered, including installation charges, and
all charges others levy againat the Company that would have been chargeable 1o
the Customer had service commenced (all discounted (o present value al six
percent).

Where the Company incurs any expens2 in connection with special construction,
or where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, & charge equal to the costs incurred by
the Company, less net salvage, applies. In such cases, the charge will be based
on such elements as the cost of the equipment, facilities, and material, the cost of
installation, engincering, labor, and supervision, general and administrative
expense, other disbursements, depreciation, mzintenance, taxes, provision for
return on investmend, and any other costs associated with the special construction
oOf arrangements

The special charges described in 2.5.6.(A) through 2.5.6.(C) will be caiculated
and applied on a case-by-case basis.

ISSUED: March B, 1999 EFFECTIVE: April 7, 1999

Issued by

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Litle Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS. (CONT'D.)

Payment Arrangements, (Cont'd.)
2.5.7 Changes in Service Requested

If the Customer makes or requests material changes in circult engineering. equipment
specifications, service parameters, premises locations, or otherwise materially modifies
any provision of the application for service, the Customer’s instaliation fee shall be

adjusted accordingly.
Allowances [or Interruptions in Service

Interruptions in service that are not due to the negligence of, or noncompliance with the
provisions of this tarifl by, the Customer or the operation or malfunction of the facilities,
power or equipment provided by the Cusiomer, will be credited to the Customer as set
forth in 2.6.1 for the pan of the service that the interruption affects

Credit for Interruptions

(A)

A credit allowance will be made when an interruption occurs because of a failure

of any component furnished by the Company under this tanff. An interruption
period begins when the Customer reports a service, facility or circuit to be
interrupted and releases it for tesing and repair.  An interruption period ends
when the service, facility or circut is operative. If the Customer reports a
service, facility or circuit 10 be inoperative but declines (o release it for testing and
repair, it is considered 1o be impaired, but not interrupted

For calculating credit allowances, every month is considered 1o have 30 days. A
credit allowance for fixed recurring fees only is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a creda.

ISSUED: March 8, 1999 EFFECTIVE: April 7. 1999

Issued by:

Ted L. Snider, JR.

Chiefl Executive Officer

124 W, Capitol, Suite 200
Lutle Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.6 Allowances for InterTuptions in Service, (Cont'd.)
2.6.1 Credit for Interruptions, (cont'd.)

(C) A credit allowance will be given for interruptions of 30 minutes or more. Credit
allowances shall be calculated as foliows:

Interruptions of 24 Hours or Less -

Length of Interruption Interruption PeriodTo Be Credited
Less than 30 minutes None

30 minutes up to but not 1710 Day
including 3 hours

3 hours up to but not /5 Day
including 6 hours

© hours up to but not 2/5 Day
including 9 hours

9 bours up 1o but not 3/5 Day
inchuding 12 hours

12 hours up to but not 4/5 Day
including 15 hours

15 hours up 10 but not One Day
including 24 hours

Two or more interruptions of |5 minutes or more during any one 24-hour period
shall be considered as one interruption

ISSUED: March 8, 1999 EFFECTIVE: April 7. 1999

Issued by: Ted L. Snider, JR.
Chief Executive Officer

124 W. Capitol, Suie 200
Litile Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.6 Allowances {or Interruptions in Service, (Cont'd.)
2.6.1 Credit for Interruptions, (cont'd.)

C. {continued)

4 T2 . Interruptions over 24 hours and [ess
than 72 hours will be credited 1/5 day for each 3-hour peniod or fraction thereof.
No more than one full day's credit will be allowed for any period of 24 hours.

Interruptions Qver 72 Hours, Interrupti~as over 72 hours will be credited 2 days
for each full 24-hour period. No more than 30 days’ credit will be allowed for
any one month penod.

ISSUED: March B, 1999 EFFECTIVE: Apnil 7, 1999

Issued by: Ted L. Snader, JR.
Chiefl Executive Officer
124 W, Capitol, Suie 200
Lintle Rock, Arkarsas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.6  Allowarces for Interruptions in Service, (Coet'd.)

2.6.] Limitstions on Allowances

No credit allowance will be made for:

(A)  interruptions duc to the negligence of, or noncompliance with the provisions of this
tariff by, the Customer, authotized user, joint user, or other common carrier
providing service connecied to the service of the Company,

(B) inferruptions due 1o the negligence of any person other than the Company,
including but not limited 1o the Customer or other common carmiers connecied (o
the Company's fcilities:

<) interruptions due to the failure or malfunction of non-Company equipment;

(D  interruptions of service during anv periud in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

(F)  interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

(13] interruptions of service duning any period when the Customer has released service
to the Company for maintenance purpases or for implementation of a Customer
order [c: a change in service arrangements; and

(G) interruption of service due to circumstances or causes beyond the control of
Company

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999
Issued by: Ted L. Snider, JR.

Chiel Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.3 Cancellation For Service Interruption

Cancellation or termination for service mnterruption is permitted only if amy circuit
experiences a single continuous cutage of 8 hours or more or cumulative service credits
equaling 16 hours in a continuous |2-month period.  The right to cancel service under this
provision applies only to the single circuit that has been subject to the outage or cumulative

ISSUED: March 8, 1999 EFFECTIVE: Apnl 7, 1599

Issued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC, d/'b/a CONNECT! SOUTH DAKOTA TARIFF NO. |

Section 2 - Original Page 35

SECTION 2.0 - REGULATIONS, (CONT'D.)

1.7  Use of Customer's Service by Others

2.7.1 Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the
option of the Customer, subject to compliance with any applicable laws or SOUTH
DAKOTA Division of Public Utilities regulations governing such resale or sharing. The
Customer emains solely responsible for all use of services ordered by it or billed to its
telephone :umber(s) pursuant to this tariff, for determining who is authorized to use its
services, ard for notifying the Company of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From
each joint use arrangement, one member will be designated as the Customer responsible
for the manner in which the joint use of the service will be allocated. The Company will
accpt orders to start, rearrange, relocate, or discontinue service only from the designated
Customer. Without affecting the Customer’s ultimate responsibility for payment of all
charges for the service, cach joint user shall be responsible for the payment of the charges

billed to it.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issucd by:

Ted L. Sanider, JR.

Chief Executive OfTicer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201
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2.8

19

SECTION 2.0 - REGULATIONS, (CONT'D.)
Cancellation of Service
If a Customer cancels a Service Onder or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the
Customer agrees (o pay o the Company termination liability charges, as defined below. These
charges shall become due as of the effective date of the cancellation or termination and be payable
within the period, set forth in Section 2.5.2.
The Customer's termination lability for cancellatinn of service shall be equal 10:

2.8.1 all unpaid Non-Recurring charges reasomably expended by the Company to establish
service to the Customer; plus

2.8.2 any disconnection, early cancellation or termination charges reasonably incurred and paid
to third parties by the Company on behalf of the Customer; plus

183 all Recurring Charges specified in the applicable Service Order Tariff for the balance of
the then current term discounted af the prime rate announced in the Wall Street Journal on
the third business day following the date of cancellation; minus

2.8.4 a reasonable allowance for costs avoided by the Company as a direct result of the
Customer's cancellation.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party. except that the Company may assign its rights and duties:

2.9.1 o any subsidiary, parent company or affiliate of the Company; or

192 pursuant to any sale or transfer of substantiaily all the assets of the Company; or

2.9.3 punuant 1o any financing, merger or reorganization of the Company.




CCCsD, INC.

d/b/a CONNECT! S0UTH DAKOTA TARIFF NO. 1
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.10 Notices and Communications

2.10.1

.102

2.103

2.104

The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which the Company's bills for service shall be mailed,

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other commaunications, except that Company may designate
a separate address on each bill for service o which the Customer shall mail payment on
that bill.

All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of cither party, and all bills mailed by the
Company, shall be presizued to luve been delivered 1o the other party on the third
business day following placement of the notice, communication or bill with the U.S. Mail
or a private delivery service, prepaid and properly addressed, or when actually received
or refused by the addressee, whichever occurs first,

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice sct forth herein.

ISSUED: March B, 1999 EFFECTIVE: April 7, 1999

Issued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Little Rock, Arkansas 72201
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SECTION 3.0 - SERVICE AREAS
3.1  Exchanges, Rate Classes, and Local Caling Aress

The Company concurs in the exchange, rate class. local calling area, and rone designations
specified in the relevant [LEC=3 Local Exchange Services Tarifl. The Company does not concur
in the rates of the [LEC. The Company’s rates are set oul in this @anff.

3.2 Extended and Expanded Area Calling Services

Extended and Expanded Area Calling Service allows the Customer to make calls 1o specific NXX
codes within designated exchanges outside the Customer’s Local Calling area without paying
intraLATA toll rates. The Customer is billed per call according to the duration of the call. the
Company may mirror all existing extended and expanded calling areas the [LEC currently has in
place for facilitics-based or resold services, or esablish unique cxiended and expanded area calling
services.

ISSUED: March 8, 1959 EFFECTIVE: April 7, 1999

Issued by: Ted L. Snider, JR.
Chiel Executive OfTicer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201
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Section 4 - Onginal Page |

4.1

4.3

SECTION 4.3 - SERVICE CHARGES AND SURCHARGES
Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service,
and for changes in the Customer=s primary interexchange carrier (PIC) code.
Busi Residential
Line Connect on Charge: $49.61 538.83
Line Change ‘“harge: 528.88 $28.88
Telephone Number Change Chasge: $35.01 $27.69

Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer=s
premises to perform work necessary for effecting changes in service or resolving troubles reported
by the Customer when the trouble is found to be caused by the Customer=s facilities.

Maintenance Visit Charges will be credited to the Customer=s account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.

The time period for which the Maintenance Visit Charges is applied will commence when
Company personnel are dispatched at the Customer premises and end when work is completed.
The rates for Maintenance of Service vary by time per Custrmer request.

Maintenance Visit Charge:
Initisl 15 mimutes or fraction thereol $27.81
Each additional 15 minntes or fraction thereol $12.20

Restoration of Service

A restoration charge spplies to the restoration of suspended service and facilities because of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,

service is later re-installed.
Busi Residential
Per occasion: $35.01 $21.91

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issved by:  Ted L. Saider, 'R.

Chief Executive Officer

124 W. Capitol, Suite 200
Liunle Rock, Arkansas 72201
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512

The following Network Services are available 10 Customers and for resale by other
carriers cenificated by the Commission:

Standard Access Line Service

Digital Direct Inward Dial (DID) Voice Grade DS-1 Trunk Service
Inbound-only, Data-only DS-1 Service

Ingegrated Services Digital Network (ISDN) 3asic Rate Interface (BRI)
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)
Cusiom Local Area Signaling Service (CLASS) Features

Appiication of Rates and Charges

All services offered in this taniff are subject 10 service order and change charges where the
Customer requests new services or changes in cxisting services, as well as indicated Non-
Recurring and Monthly Recurring Charges. Charges for local calling services may be
assessed on 2 measured rate basis and are in addition to monthly recurring charges.

ISSUED: March B, 1999

Lssued by

EFFECTIVE: April 7, 1999

Ted L. Saider, JRL

Chief Executive Officer

124 W. Capitol, Suite 200
Liutle Rock, Arkansas 72201
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)
5.1 General (Cont'd.)

5.1.3 Emergency Services

Access (at no additional charge) to the local operator or emergency services burcau by
dialing 0- or 9-1-1 is offered at no charge to the Customer.

Message toll telephone calls, to governments] emergency service agencies as set forth in
(A) below, having primary or principal responsibility with respect to the provision of
emergency services to persons and property in the area from which the call is made,
meeting the definition and criteria of an emergency call as set forth in (B) following are
offered at no charge to Customers:

{A)  Governmental fire fighting, police, and emergency squad service (as designated
by the appropriat= guvemmental agency) qualify as governmental emergency
scrvice agencics provided they znswer emergency service calls on a persomally
attended (live) twenty-four (24) hour basis, three hundred sixty-five (365) days a
year, including holidays.

An emergency is an occurrence or sot of circumstances in which conditions pose
immediate threat to human life, property, or both and necessitate thai prompt
action be taken. An emergency call is an originated call of short duration o a
governmental emergency services agency in onder to seek assistance for such an
CMCIREnCY.

ISSUED: March 8, 1999 EFFECTIVE: April 7, 1999

Issued by:  Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Littie Rock, Arkansas 72201
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ONS, (CONT'D.)

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

5.2.1 Calls are measured in durational increments identified for each service. All calls which
are fractions of a measurement increment are rounded-up 10 the next whole unit.

5.2.2 Timing on compicted calls begins when the call is answered by the called pany.
Answering is determined by hardware answer supervision m all cases where this signaling
is provided by the termimating local carrier and any intermediate carrier(s),

Tuning ierminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminatng carrier.

Calls originating in one time period and terminating in another will be billed in proportion
to the rates in effect during different segments of the call.

All times refer to local time.
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SECTION 5.0 - NETWORK SERVICES DESCRIFTIONS, (CONT'D.)
5.3  Rate Periods for Time of Day Sensitive Services

53.1 For time of day. usage sensitive services, the following rate periods apply unless otherwise
specified in this tariff:

MON | TUES | WED | THUR | FRI I SAT | SUN

BOOAM |
TO | DAYTIME RATE PERIOD
5:00 PM*
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*

11:00 PM
TO NIGHT/WEEKEND RATE PERIOD

8:00 AM*

* Up 10 but not including.

5.3.2 Calls are billed based on the rate in effect for the actual time period(s) during which the
call occurs. Calls that cross rate period boundaries are billed the rates in effect in that
boundary for each portion of the call, based on the t ne of day at the Customer location.

5.3.3 For services subject 1o holiday discounts, the following are Company recognized national
holidays. determined at the location of the calling station, Calls made between 8:00 AM
to, but not including, 5:00 PM will be billed ai the evening rate, when these holidays fall
on a Monday through Friday. All calls will be billed a1 their normal rate when these

holidays fall on a Saturday or Sunday.
New Year's Day January |
Memorial Day As Federally Observed
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
ISSUED: March B, 1999 EFFECTIVE: Apni 7, 1999

lssued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




SOUTH DAKOTA TARIFF NO. |
Section 5 - Original Page 5

A Standard Access Line provides the Customer with 2 single, analog, voice-grade telephonic
communications channe] that can be used to place or receive one call at a time. Standard Access
Lines are provided for the connection of Customer-provided wiring and single station sets or
facsimile machines. An optional per line Hunting feature s available for multi-line Customers
which routes a call to an idle station line in 2 prearranged group when the called swation line is
busy.

Non-Recurring Charge Monthly Recurring Charge
Business $110.00 S44.00
Residential $52.00 $26 00

ISSUED: March 8, 1999 EFFECTIVE: Apnil 7, 1999

Issued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d//a CONNECT!

SOUTH DAKOTA TARIFF NO. |

Section 5 - Original Page 6

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)
5.5  Digital DID Voice Grade DS-1 Trunk Service

Digital DID Voice Grade DS-1 Trunk Service provides business Customers with PBX or PBX-like
equipment or other telephonic equipment with access to switch ports.  Customers must have the
ability to terminate a D51 signal. The signal is delivered as a digital signal at the DS1 level.

Direct Inward Dialing (ADID@) permits calls incoming to a PBX system or other Customer
Premises Equipment to be routed to a specific station without the assistance of an attendant. DID
calls are routed directly to the station associated with the called number. DID service as offered
by the Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to
enzble DID service at a Customer=s location. DID service requires special PBX software and
hardware not provided by the Company. Such hardware and software is the responsibility of the

Customer.

Non-Recurmng

Monthly Recurring

Charge Charge
Digital DID Service (per DS1) $3,000 00 $1,200.00
1* Block of 100 numbers $ 200.00 $22.50
Each Additional Block of 100 numbers $ 200.00 $22.50

ISSUED: March 8, 1999

Issued by: Ted L. Snider. JR.
Chiefl Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201

EFFECTIVE. April 7, 1999




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Section 5 - Origiral Page 7

SECTION 3.0 - NETWORK SERVICES DESCRIFTIONS, (CONT'D.)
Inbound-Only, Data Only DS-1 Trunk Service

Inbound-Cnly, Data Only DS-1 Trunk Service provides business Customers with PBX or PBX-like
equipment or other telephonic equipment with acoess to switch ports.  This service is reserved for
circumstances where the Customer=s usage of any Service offered by the Company is
predominantly inbound data and/or has an average per call holding tune in excess of 30 minutes.
Customers must have the ability to terminate a2 DS1 signal.  The signal is delivered as a digital
signal at the D51 level.

Non-Recurring Charge Monthly Recurring Charge
$3.000.00 $ 750.00

ISSUED: March 8, 1999

Issued by: Ted L. Snider, JR.
Chiell Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |

Section 5 - Original Page 8

57

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)

Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) and Basic Rate
Interface (BRI)

Integrated Services Digital Network (ISDN) is a set of transmission protocols that provides end-io-
end digits! connectivity and integration of voice, data and video, on a single Customer loop 1o
support a wide vanety of services via the public switched nctwork. The Primary Rate Interface
(PRI) consists of a 23B + D configuration with 23 64Kbps Bearer (B) digital channels and | 64Kbps
Dana (D) digital chaane!. The Basic Rate Imterface (BRJI) consists of a 2B+ D configuration with
2 64Kbps Bearer (E) digital channels and | 64Kbps Data (D) digital channel The B channels are
designed for voice, data, image and sound transmissions. B channels can suppont synchronous,
asynchronous or isochronous services at rates up to 64Kbps. B channels can be aggregated for
higher bandwdth applications. The D channel provides the out of band signaling, call control and
messaging.

This service is reserved for circumstances where the Customer=3 usage of any Service offered by
the Companv is predominantly inbound data and/or has an average per call holding time in excess
of 30 minw-s

Mon-Recurring Charge Monthly Recurring Charge
Each PRI $4,000.00 $1,000.00

Each BRI 3 500.00 § 100.00

ISSUED: March 8. 1999 EFFECTIVE: Apnl 7, 1999

!ssued by Ted L. Snider, JR.

Chiefl Executive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201




CCCSD, INC. d'b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Secwon 5 - Onigmal Page 9

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)
58  Hunting/Grouping Service

Hunting/Grouping Service allows calls 10 be received simultancously on the same dialed number
over lines/trunks included in a given Hunt Group.

Non-Recurring Charge Monthly Recurring Charge
Per Line/Trunk Arranged $50.00 $175

ISSUED: March 8, 1999 EFFECTIVE: Apnl 7, 1999

lssued by Ted L. Saider, JR.
Chief Executive Officer
124 W. Capitol, Suite 200
Linle Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. 1

Section 5 - Original Page 10

5.9.1

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)
59 Coustom Local Area Signaling Service (CLASS) Features

Feature Descriptions

(A) Caller ID - Nember: Permits the end-user (o view a Directory NMumber of the
calling party on incoming telephone calls. Information is displayed on a
specialized CPE not provided by the Company. The {eature also provides the date
and time of each incoming cali. It is the responsibility of the Customer to provide

the necessary CPE.

Caller ID - Naune: Permits the end-user to view a Directory Name of the calling
party on incoming telephone calls. Information is displayed on a specialized CPE
not provided by the Coinpany. The fearure also provides the date and time of
each incoming call. It is the responsibility of the Customer to provide the
necessary CPE. In some situations, the cailing party=s city and state may be
displayed rather "hun 4 Directory Name, depending on available call data.

MNon-Recurring Charge

Monthly Recurring Charge

Caller ID - Number

§ 18.00

37595

Caller 1D - Name

$1800

$7.95

ISSUED: March §, 1999

Issued by:

Ted L. Smader, JR.

Chief Executive Officer

124 W. Capitol, Suite 200
Lintle Rock, Arkansas 72201

EFFECTIVE: Apnl 7, 1999




CCCSD, INC. d/b/a CONNECT?

SOUTH DAKOTA TARIFF NO. |

Section 6 - Onginal Page |

SECTION 6.0 - MISCELLANEOUS CHARGES AND SERVICES

6.1  Listing Services

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the
listing of the Customer=s main billing telephone number in the directory(ies) published by the
dominant Local Exchange Camier in the area at no additional charge. Al the Customer=s option,
the Company will arrange for addiional listings for an addmomnal monthly charge. Non-directory
listed and non-published services are also available for an additional monthly charge.

Non-Recurring Charge Monthly Recurring Charge
Business

Additional Listing $10.59 $2.99
Non-Directory Listed Service 510.59 5284
Non-Published Service $10.59 $3.91

Residential
Addinonal Listing $17.32 $3.91
Non-Directory Listed Service $17.32 $2.84
! Non-Published Service $17.32 53.91

6.2  Direciory Assistence

Provides for identification of ielephone directory numbers. via an operator or automated platform.,
Customers are provided with a2 maximum of 2 listings per each call to Directory Assistance
Residential and Business Customer will receive five (5) free directory assistance calls during each

Per Directory Assistance Call:

50 31

ISSUED: March 8, 1999

Issued by: Ted L. Snider, JR.
Chicl Exccutive Officer
124 W. Capitol, Suite 200
Little Rock, Arkansas 72201

EFFECTIVE: Apnl 7, 1999




COCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Section 7 - Original Page 1

SECTION 7.0 - CONTRACT SERVICES
7.1 Contract Services

Armngements will be developed on a case-by-case basis in response to a bona fide special request
from a Customer or prospective Customer o develop a competitive bid for a service not generally
offered under this tariff. Contract Service raies will be offered 1o the Customer in writing and on
a non-discriminatory basis.

ISSUFD- March B, 1999 EFFECTIVE: April 7, 1999

lasued by- Ted L. Saider, JR.
Chiel Executive Officer
124 W. Capitol, Suite 200
Limle Rock, Arkansss 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |

Section 8 - Original Page |

8.1

8.2

SECTION 8.0 - PROMOTIONAL OFFERINGS
Procyotines

The Company may make promotional offerings of its tariffed services which may inchade reducing
oF waiving applicable charges for the promoted service. No individual promotional offering will
exceed twelve morths in duration, and any promotional offering will be extended on a non-

Discounts

The Conpany may, from time to time offer discounts based on monthly volume (or, when
appropriate, Amonthly revenue commament® and/or Atime of day@ may also be included in the
tariff).




South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of March 18, 1999 through March 24, 1999

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you,
please contact Delaine Kolbo within five business days of this fing.
Phone: 805-773-3705 Fax: €05-773-3809

TELECOMMURNICATIONS

TCS89-024 In the Matter of the Application of Legends Communications, Inc. for a
Certificate of Authonty to Provide Telecommunications Services in South
Dakota.

Legends Communications, Inc. has filed a reques! for a Certificaie of Authority to
Legends intends to initially reseil the services of authoriznd camers, utilizing the
Legend's switch located in Atlanta, GA for call termination. Its product offerings will
include 1+ competitive outbound calling, 800/888 toil-free inbound service, travel cards
and debil card/prepaid calling cards.

Staff Analyst: Michele Fams
Staff Attorney. Karen Cremer
Date Fied: 03/18/99
intervention Deadiine; 04/09/99

TCEO25  In the Matter of the Application of CCCSD, Inc. d/b/a Connect! for a
Certificate of Authority to Provide Local Exchange Service in South
Dakota

Connect! is a reselier which intends to offer local exchange services to South Dakota
business customers. Connect! plans to “interconnect with U S West initially and
anticipates interconnecting with GTE and other major CLEC's as needed to provide
services within South Dakota ”

Staff Analyst Keith Senger
Staff Attomney: Camron Hoseck
Date Filed: 03/22/99
Intervention Date: 04/05/99

You may receve this isting and other PUC pubbcations wia ¢ ir websde or via internet e-mail
You may subscnbe of unsubscnbe i the PUC mading ksts at hitp /fwww state sd us/puc/




SDITC Teephone Coulion, e

Richard D. Colt
rohiciied cyberne, net

April 9, 1999

RECEIVED
APR 09 1939
Mr. Bill Bullard, Executive Director SOUTH DAKOTA
South Dakota Public Utilitis Commission

UTILITIES COMMISSION
State Capitol Building

500 East Capitol Ave.
Pierre, SD 57501

RE: Docket TC99-025 (Application of CCCSD, Inc. d/b'a Connect! for
Certificate of Authority)

Dear Bill:

SDITC docs not at this time intend to intervene in the sbove Docket, but would offer this letter
as brief comment for the Commission's consideration concerning the application that has been
filed.

is inconsistent with respect to indicating the goographic arca to be served.
hwlﬂofﬁ:mmhﬂﬂwwmn“cmm'“um;h
provide local exchange service to and from all points within South Dakota ~ that the company is
seeking statewide authorization. Paragraph 16 of the application, however, indicates something
different. It states that “Connect! does not intend to provide service within an arca that is
serviced by a rural telephone company.”
If Connect! does not intend 1o provide service within any rural telephone company service area,
it should not receive a statewide authorization to provide local exchange services. Before any
certification could be granted in any rural service area, rural safeguard issues would have to be
addressed.

Connect! should clarify its intentions with the language found in p.agraph 10 of its Application.

Sincerely,

Richard D). Coit
Executive Director and Genesal Counsel

cc: Ted L. Swider, Jr., Connect!

207 £ Capaol Ave, Si=. 206 @ P.C. Bex 57 ® Pierre, 5D 57501 @ Phe 605/224-7629 @ Fax 6057224-1617



Connect! Communications
Cindy Lea, Manager of Reguisiony Affars
c 124 West Capital Avenus, Sute 250
nec Limle Rock, AR T2201
on u Phone (501) 401-T780
Faxx (501) 401-7825%
Emal desfcnct net

VIA OVERNIGHT DELIVERY
April 19, 1999
RECE!VED
Mr. Bif! Bullard, Executive Director APR 21 199g
South Dakota Public Utilities Commission SOUTH AKOT
State Capitol Buikiing UTI‘LrTrEs commey
500 East Capitol Ave. SSIoN
Pierre, SD 57501
RE: Dockot # TC99-025 - Application o CCLSD Inc. d/b/a Connect! for Certificate of
Authority

Dear Mr. Bullard:

| have recerved a copy of South Dakota independent Telophone Coalition, Inc's
(SDITC) comment regarding our application that has been filad

CCCSD, Inc. db/a Connect! only plans to enter markets in South Dakota presently
served by U.S. West. Consequently, the only interconnection agreement the Company
has sought in South Daikota has been with U. S. West. CCCSD, inc. d/b/a Connect!
has no plans o offer local exchange services in any of the temitonies served by SDITC.
Shouid CCCSD, Inc. db/a Connact! desire, in the future, to provide service in any of
these markets, the Company will notify the South Dakota Pubiic Utilities Commission
and full ' address the concems raised on behalf of SDITC. | hope that this puts any
mWWWChMWWbMWMnWH
(not paragraph 10) of our application

mmmdmmwmm_nmmd
ihis letter in the self-addressed, stamped envelope enclosed for this purpose. Any
questions may be directed to my attention at (501) 401-7760.

Thank you for your assistance m resolving this matter,




May 17, 1999

RECEIVED
MAY 25 1903

SOUTH DAKOTA p
UTILITIES coumsusargﬁ

Mr. Bill Ballard Executive Director
State Capitol Building

500 East Capitol Avenne
Pierre, SD 57501

Re: Amendment One to applications of COCSD, Inc., d'b/a Connect!

Dear Mr. Bullard:

Eaclosed for filing are the original and cight (8) copies of Amendment € 5¢ to all submissions of

»

T =

I have inchaded an extra copy of this letter, which | would appreciate yorr stamping with the filing time
and returning to me.

If you have sny questions regarding this smendment, please call me at $01-401-7711.
Sincerely,

Carcle Hamon

Regulstory Affairs

124 WEST CAPITOL AVENUE, SUITE 250, LITTLE ROCK, ARKANSAS 72201
TEL 601.401.77T60 FAX 501.401.7628
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RECEIVED
JUND7 1809

INDEMMNITY BOND _
TO THE ﬁ?};_’ IT;;'E%AKU TA PUBLIC
PEOPLE OF THE STATE OF SOUTH DRXOTA COMMISSION

BOND #: 0405 103173097 BCM

We, CCCSD, Inc. DBA Coanect the principal and applicant for a
CERTIFICATE OF AUTHORITY 1o rescll long distance telecommunications services
within the State of South Dakota, and TRAVELERS CASUALTY AND SURETY
COMPANY OF AMERICA, as an admitted surety insurer, bind ourselves unto the
Public Unlity Commission of South Dakota and the consumers of South Dakola as
Obligee, in the sum of $25,000.00.

The conditions nf the obligation are such that the principal, having been
granted such CERTIFICATE OF AUTHORITY subject to the provision that said
principal purchase this Indemnity Bond, and if said principal shall in all respects fully and
faithfully comply with all applicable provisions of South Dakota Law, and reimburse
customers of OCCSD, Inc. DBA Corncci o 2ny prepayment or deposits they have
made which may be unable or unwilling to retumn to said customers as a resuit of
insolvency or other business failure, then this obligation shall be void, discharged and
forever exoncrated, otherwise to remain in full force and effert.

This bond shall take effect as of the date heron and shall remain in force
and effect until the surety is released from liability by the written order of the Public
Service Commission, provided that the surcty may cancel this Bond and be relicved of
further lizbility hereunder by delivening thirty (30) days wnitten notice to the Public
Service Commission. Such cancellation shall not affect any liability incurred or accrued
hereunder pnor 1o the termination of said thirty (30) day penod.

Dated this |5t dov of Jume, 1999,

To be effective this 15t day of Jupe, 1999. :
. By _ ‘764‘" & -
7'}5' Eb g}m“ff &/D‘MM TRAVELERS CASUALTY & SURETY CO.

Surety
Couptersigned s ___[ST adayof -
1999 By —,‘-—l éﬁ-

Dakota

By

ftomey in Facl



THRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
TRAVELERS CASUALTY AND SURETY COMPANY
FARMINGTON CASUALTY COMPANY

Hartford, Connecticut 06183-5061
TRAVELERS CASUALTY AND SURETY COMPANY OF [LLINOIS
Naperville, [linols 60563-8458

POWER OF ATTORNEY AND CERTIFICATE OF AUTHORITY OF ATTORNEY(S)-IN-FACT

KNOW ALL PERSONS BY THESE PRESENTS, THAT TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY,
corporations duly organized under the laws of the State of Connecticut, and having their principal effices in the City of Hanford,
County of Hartford, State of Connecticut, and TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, a
corporation duly organized under the laws of the State of lllinois, and having its principal effice in the City of Napenviile, County of
DuPage, Sute of lllinois, (bercinafier the “Companies™) hath made, constituted and appoinied, and do by these presenls make,
constitute and appoint: Howard E. Hardin, Larry L. Wilson, Thomas G. Mathias, James D. Robinson or Wanda A. Bellairs *

of Little Rock, AR, their true and lawful Attorney(s)-in-Fact, with full power and authority hereby conferred to sign, execule and
acknowledge, at any place within the United States, or, if the following line be filled in, within the area there designated

the following instrument(s).

by his'her soic signature and act, any anu all bonds, recognizances, contracts of indemnity, and other writings obligalory in the
nature of a bond, recognizance, or conditional undertaking and any and all consents incident therelo

not exceeding the sum of CNE MILLION (31,600,000.00) DOLLARS per bond * *

and to biod the Companics, thereby as fully and (o the same extent as if the same were signed by the duly authorized officers
of tse Companics, and all the acts of said Attorney(s)-in-Fact, pursuant to the authority herein given, are hereby ratified and
confirmed.

This appointment is made under and by authonty of the following Standing Resolutions of said Companies, which Resolutions are
now in full force and effect:

VOTED: That the Chairman, the Pres 'cat, say Vice Chairman, sny Executive Vice President, any Senior Vice President, any Vice i'resident, any
Second Vice Prendent, the Treasurer, «ny Asnistan? Treasurer, the Corporats Secretary or any Assistant Sccretary may appoint Attorneys-in-Fact
und Ageats (o act for and on behall of the company and may give such appointee such authonily as his or ber certificate of authorily may presnbe
1o sign with e Company s name and scal with the Company”s seal bonds, recognirances, contracts of indemauty, and other writings obligatory in
the natare of & bond, recognizance, o condiional undertaking, and any of said officers or the Board of Directors at any lime may remove any such
appointes and revoke the power given kim or her

VOTED: That the Chairman, the Premdent, sy Vice Chainman, any Executive Vice President any Sentor Vice President or sy Vice President
may delegate all or any part of the foregoing suthonty to one or more oflicers of employees of U 1 Company, provided that each such delegation is
in writing and a copy thereof 13 filed in the office of the Seeretary.

VOTED: That any bond, recognirance, contract of indemnity, or writing obligatory in the pature of a bond, recognizance, or conditional
undertaking shall be valid and binding upon the Company when (a) signed by the President, ary Vice Chairman, any Executive Vice President, any
Sewor Vice President or say Vice Prendent, any Second Viee President, the Treasurer, any Aszistant Treasurer, the Corporate Secrelary or any
Asvigtant Seeretary and duly aftested and scaled with the Company’s seal by & Secretary or Assistant Secretary, o (b) duly execuled (under seal, if
respured) by ooc or more Allorneys-an-Fact and Agents purszant Lo the power prescnibed i his or her cortifizate or their centificales of authonty or
by coe or mewr Company officers parsuant Lo 3 wriflon deiegation of authanty

This Power of Attorncy and Certificate of Authority is signed and sealed by lacsimiie under and by autbority of the follswing
Stsnding Resolotion voted by the Boards of Directors of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and
TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, which Resolution is mow in full force and effect:

VOTED That the mugnature of cach of the followisg officers  President, any Exerutive Vice President, any Senior Vice President, any Vice
Presadent, amy Assistant Vice President, any Secretary, any Asmistan! Secretary, and the seal of the Company may be affixad by facsimile to any
power of altorney o 10 apy certificale relaling thereto appointing Reziden! Vice Presidents, Rew.dent Assistant Secretanies or Atlorneys-in Fact for
p=poscs oaly cof execuling and altesting bonds and undertakings end other wrilings obligatory 1n the nature thereel, and any such power of attomey
or cortilieate beansng such facsiinile mgaature of facumile seal thall be valid and bunding upoa he Company and any such power 3o exexuted and
corufiod by such Goinulke sgracure and fcamilc seal shall be valid and binding wpon the Company wn the (uture with respect to any bond of
undertaking to whach it i3 attached.




IN WITNESS WHEREOF, TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA, TRAVELERS
CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and TRAVELERS CASUALTY AND
SURETY COMPANY OF ILLINOIS have caused this instrument 10 be signed by their Seaior Vice President, and their corporate
seals 10 be hereto affived this 3151 day of Augusr, 1998

STATE OF CONKXECTICUT TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
. TRAVELERS CASUALTY AND SURETY COMPANY
{5S. Hartford FARMINGTON CASUALTY COMPANY
COLUNTY OF HARTFORD TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS

George W. Thompsen
Senior Vice President

On this 31st day of August, 1998 before me personally came GEORGE W. THOMPSON to me known, who, being by me duly
sworn, did depose and say. that he/she is Senior Vice President of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and
TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, the corporations described in and which executed the
above instrument; that he/she knows the seals of said corperations, that the seals affixed to the said instrument are such corporate
seals; and that he'she executed the sad instrument oa behalfl of the corporations by authority of histher oflice under the Standing
Resolutions thereof

My commission expires June 30, 2001 Notary Public
Marie C. Telreault

CERTIFICATE

I, the undersigned, Assistant Secretary of TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA,
TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, stock corporations of
the State of Connecticut, and TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, stock corporation of the
State of Illinois, DO HEREBY CERTIFY that the foregoing and attached Power of Attomey and Certificate of Authority remains in
full force and has not been revoked, and furthermare, that the Standing Resolutions of the Boards of Directors, as set fonth in the
Ceitificate of Authoriry, are now in force

Signed and Sealed at the Home Office of the Company, in the City of Hanford, State of Connecticut. Dated this 7/ ’_.f day of

Brian Hoffman
Assistant Secretary, Bond




RECEIVED

JUL 30 1999

SOUTH DAKOTA PUBLIC
uTIui OMMISSION

£ N v D .

Juty 29, 1969

WICA= (Mpos

4

Aty Wiliem Bullend, Execulive Directnr
South Dekols Public USlles Coosrizsic
00 Eest Capliol

Fiesre, South Dekota 57501

RE: Dotlust TC9-025, Application of CCCSD, Inc. dib/al Connect!
D by, Bt
Enclosed herein, on behall of CCCSD, Inc. dib'a Connect!, is the originai plus three copies
of our regly to your slaffs April 20, 1999 letier regarding our appiication for a Cortificete of

Pubic Corrveniance Mocessity. Each question from your letier has boen repeetsd in
l--lnhinf:ln.:brurm1 We apologize for the delay in replying.

enciosed of this letter, slong with a self-addressed, stamped ledier,
;T;lﬂmznﬂnoﬂh“m-ﬂmhm

¥ you heve any questions regerding this submission, please call me at 501401-7711.

Sincaraly,
Carcle Hamon
Reguistory Spociaiist

WEST CAPITOL AVENDE, SBUITE 250, LITTLE ROCK, AREANSBAS 72201
- T;HIMLTI“ FAX BO1.401.7638



CCCSD, INC. d%a Connert!
Reply to SDPCU 4/2999 Letier

[ Please provide “information regarding policics, personacl, or arrangements made by the
spplicant which demoasirates the applicast’s sbility to respond o castomer compiaints and
inquiries promptly and lo perform facility and equipmen! malatenance necessary to ensure
compliance with any commission quality of service requirements™. |[ARSD
20:10:32:09 )

In our criginal submission, filed March 22, 1999, we enclosed management profiles for
These key personnel have over 70 years of ielecommunications experience. Mr. Cal
Amold, Director of Marketing, has over 26 years experience in planning problem
solving, operations, and sales. Mr. Richard Spavins, Director of Network Engineering,
has 34 years iclecommunications experience in installation of PBX and office equipment.
Mr. Phillip k ennedy, Network Operations Manager, has |8 years telecommunications
experience in management of network and switch center operstions. Mr. Dave Granere,
Western Regional Manager, has 18 years telecommunications experience in field services
mnd switch management W believe that their experience adequately fulfills the
(Exhibit 1)

The COCSD, Inc. business office will handle Customer requests for service changes,
billing inquirics, complaints, and general information. This line (§77-200-5022) s
stafTed weekdays from 8:30 AM to 5:30 PM CST. A 24-hour snswering machine takes
messges after hours for response on the next business day. Network troubles are
reported to @ number that is manned 24 hours a day. Calls will be directed 1o the
sppropriate department andlor individuals who will imvestigate and resolve the probiem.

F 5 SDCL 49:31:03 states: “A telecommunications company has the barden to prove i its
application thst it hes sulficient techaical, financisl sad mansg rial capabilities to offer the
telecommunications services described in its application befort be commibssion may grast a
certificate of anthority.” ARSD 10:10:31:03({11) states that the applicant shall sabmit
“Financlal information including: (8) For the most recent 11 moath period, financisl
sintements consisting of balance sheens, income statements, and case flow statements”™.
Caasect!'s application states that the financial dats required by the ARSD's is not svailable
becawse Coanect! s & start up company. Without these financial statements, Comminsion
sisfl bs unabile to determine “financial capabilities™ of the applicast. Is the applicant willing
to post & 515,000 boad naming the Sowth Dakots Public Utilities Commission and South
Dakota Coasumers as beneficiaries in order to prove financial capability? 1f so please
submif a boad and provide 2 writiea request for waiver of sabmission of the fizsacial
statemenis. Should you with to discuss this further, please coatact me al the Commission.

CCCSD, Inc. has posted a $25,000 bond naming the South Dakota Public Utilities
Commission and South Dakota Consumers as beneficiaries of this bond. Connect!
respectfully requests a waiver for the submixsion of financial statements.
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T

3) a siatemmcnd &4 00 wheiher or nod the sbove entitics are in good standing with the
sppropriste regelstery agescy ia the states where they are registered or certiffied, and

All of the sbove catitics are in good standing with the sppropriste regulstory agescy m
the states i which they arc registered.

4) a detadrd cxplssation of why the above estitics are sotf ia good slanding ia a given stade, if
applicabde.

As all of the above entities are in good stancing. this is “Not Applicable™.

Plcase provide the spplicast’s Federal tax identification samber. [ARSD 20:10:03(23))
The Applcast’s Employer idestification Nesuber is 58-2457377

Pleane add the phe se “ia arcordasce with Sesth Daksts Law™ to the end of section 2.1 (D)
in SD Tarill Na. L.

Purnumst 1o the roguest of the South Dakaota Publx Utiites Comessnon, Section
2.1.3(D) of SD Tariff No. | has been asmended o inciude “m sccondasce with South
Dakots Law™. A revised copy of the taniff has boes imcladed s Exhibic 2.

Section 1.5 - Prymesd Arrssgrusents, of the South Daketz Terifl No | subusitted with the
spplicstion dnes pot comtls axy infermation resting o cutomser dispeicd charpes. Plesse
imciude. T ; section should inciade (but b not lmsited te) the process i whick the costemsser
st foller o dispuie a charpe, the tines and toll free mmsber which the cestomer cw call
regandiog disputed o, and the option to appeal 1o the Senth Dakats Peblic Utiities
Cemssission with sddress sad tofl free sumber.

Purssant 1o the roquest of the South Dakota Public Utilities Commission, SD TanfT No. |
bas boea apdstod 1o inchede Soction 2.5.8 . Billing Disprics. A revised copy of the tarid)
s boen mckaded a5 Exhibet 2
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Exhibit 1
Management Profiles
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CONNECT COMMUNICATIONS CORPORATION MANAGEMENT PROFILES

Mr. Snider his fificen years of management expericnce, mostly in
telecommunications.  While building a company (sold in 1997) that operated
radio stations, he also developed Snider Communications Corporation from a
start-up 0 & company which serves over 10,000 customers with state-of-the-art

technology and the largest paging system in Arkansas

He received a Bachelor of Science degree in Systems Enginecring from the U.S.
Naval Academy as well as a Master of Business Administration degree from
UCLA.

R D SAENZ — CHIEF FINANCIAL OFFICER

Mr. Sacnz has twenty-five years of business experience consisting of cleven years
with Price Waterhouse, cight years as a senior financial officer (for a regional
retail chain and for a company serving the telecommu ications industry), three
years in senior management positions with a financial services firm, and several

years of independent business consulting,

He received a bachelor's degree in accounting, with honors, from the University
of West Florida. Professional certifications include Certified Public Accountant
and Certified Fraud Examiner.

BILL JESTER — DIRECTOR OF OPERATIONS

Mr. Jester has twenty years experience in the business sector, with an emphasis on
for two companies and has nine years experience in & .asgement. He also served
42 years in the U.S. Army and retired as a Major General.

He holds a Bachelor of Science in Business Administration, along with a MBA in
management and finance from the University of Arkansas.

Mr. Spavins has worked in the telecommunications field for the last 34 years. He
has extensive experience in installstion of office and plant PBX systems, cable
nctworks, and installstion of Powertel switches. Mr. Spavins was employed at




APCo for fificen years, American Mobilphone for thirieen years, Metrex
Communications Group for three years, and Powertel for two years. He is in
charge of installation as well as maintenance of the Harris switches nation-wide.

He was granted a bachelor's degree in Elect-ical Engineering from Aubum
University March 1971. He is a registered  rofessional Engineer in the
States of Alabama and Louisiana with a General Radiotelephone License
With Radar Endorsement. He has certification for Rolm CBX and GTD
1000 & 120 PBX.

ED MOORE - DIRECTOR OF REGULATORY AFFAIRS

Mr. Moore has spent twenty-cight years in the telecommunications industry,
fourteen each with Southwestern Bell and AT&T. He worked primarily in the
arca of network design, planning 2nd administration for Southwestern Bell, and in
regulatory and legislative management for AT&T.

He received a bachelor’s degree in mathematics and physics from the University
of Central Arkansas.

SHANNON LIGON- HUMAN RESOURCES DIRECTOR

Ms. Ligon has eight ycars expericnce in Human Resources. She served as the
Vice President of Human Resources for a 500 person manufacturing company and
spent over three years with Anderson Consulting as a Manager in the Change
Management Group in a variety of industries, including telecom.

She received a Bachelor of Arts degree in Political Science and Business
Admiristration from Vanderbilt University and has her Professional of Human
Resource certification from SHRM.

CAL ARNOLD - DIRECTOR OF MARKETING

Mr. Amold spent 26 years managing commercial radio stations including fifteen
years as an owner. Most recently he served as General Manager of a ten radio
station cluster plus a state radio network for Citade! Communications, His overall
experience has been in planning, problem solving, operations and sales.

He received a Bachelor of Arts in Radio and Television, and a Master of Arts in
Mass Communications, both from Baylor University.




Mr. Kennedy has spent eighteen years in the telecommunications industry. He
has experience managing Network Operations, Switching Center Operations, and
LAN management. He has been a Supervisor of operating facilities that
processed data for invoicing of all calls switched, collecied, rated, and billed. Mr.
Kennedy worked for Universal Network Services, Inc. for nine years,
Metromexiia/LDS Long Distance for six years, Infra-Pak, Inc., for three years, and
was a Telecommunications Technician for the Army National Guard Reserves for
SCVCD years.

He has receivers Certification of Database, Maintenance, and MSP40 form DSC
and Certification on MVP Operations and Maintenance from Glenayre.

DAVE GRANERE - WESTERN REGIONAL MANAGER

Mr. Granere has spent cighteen years in the telecommunications industry. He has
managed «ll aspects of daily operations that include: fickd services, switch
management, provisioning, dispatch circuit design, network design, and

traffic management He has worked closely with the Regulstory Agencies
located in the Western Regions of the United States. Mr. Granere bas also
worked within the Supervisory Sphere; hiring and staffing, training and resource
development, administrative action and personned budgets. He has extensive
knowledge of switching technologies and network 5) tems, design and ordering
of voice and data network services, installation and i1 iplementation of systems
and network components from start to finish, and establishment of “customer
care™ call centers. He worked closely with major long distance companies,
negotiating service agreements, terms and conditions, and developed a thorough
understanding of the local and federal (FCC) tariffs that govern the extent and
methods to which services can be applied.

Mr. Granere received a Bachelor of Science in History from the University of
Utah.
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S M SOUTH DAKOTA TARIFF NO. |

REGU/LATIONS AND SCHEDULE OF CHARGES

APPLYING TO EXCHANGE ACCESS AND END-USER
COMMUNICATION SERVICES WITHIN

THE STATE OF SOUTH DAKOTA

ISSUED: July 29, 1999

_mued by:

Tod L. Snider, JR.
Chief Executive Officer

124 W. Capitol, Suite 250
Limie Rock, Arkaness 72201
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SOUTH DAKOTA TARIFF NO. |
Preface - Original Page 2

E
S

SERVICE CHARGES AND SURCHARGES

Service Order and Change Charges
Maintenznce Visic Charges
43  Restoration of Service

Gonersl
Call Timing for Usage Seasitive Services
Rate Periods for Time of Day Scnsitive Services
Sunderd Acuess Line Service
Digital DID Voice Grade DS-1 Trunk Service

, Data-Only DS-1 Trunk Service
Integrated Services Digital Network (ISDN) Primary
Ratz Interface (PRI) and Basic Rate Interface (BRI)
Hunting/Grouping Service
Custom Local Area Sigmling (CLASS) Features

WA A AL s s ey w L la‘




SOUTH DAKOTA TARIFF NO. |

Preface - Original Page 3
TABLE OF CONTENTS, (CONT'D.)
Section Pazc
MISCELLANBOUS CHARGES AND SERVICES 6
6.1  Listing Services 6 1
62 Directory Assistance 6 1
SPECIAL ARRANGEMENTS 7
7.1 Contract Secvices 7 1
FROMOTIONAL OFFERINGS B
8.1  Promotions 8 1
82 Discomnts 8 1
ISSUED: July 29, 1999 EFFECTIVE:

Isuedby:  Ted L Smider, IR

124 W. Capitol, Suite 250
Liste Rock, Arkanses 72201
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Chief Exocutive Officer
124 W, Capltol, Suite 250
Listle Rock, Arksmsas 72201

Ted L.

ISSUED: July 29, 1999
Eemed by:




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Preface - Original Page §

The following symbois shall be used in this t2riff for the purpose indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased mate,

To signify a move in the location of text.

To signify new rate or regulation.

To signify reduced rase.

To signify a change in text but no change in rate or reguiation.

3828885

ISSUED: July 29, 1999 EFFECTIVE:

Issued by: Ted L. Saider, JR.
Chie{ Exscutive Officer
124 W. Capisol, Suite 250
Lisde Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |
Preface - Original Page 6

AFFLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate end-user communications services by OCCSD, INC. d/b/a CONNECT!, hereinafter referred to
as the Company, to customers within SOUTH DAKOTA.

ISSUED:; July 29, 1999

Issecd by: Tod L. Saider, JR.
Chief Execative Officer
124 W. Capitol, Suite 250
Listle Rock, Arkansss 72201




SOUTH DAKOTA TARIFF NO. 1
Section | - Original Page |

SECTION 1.9 - DEFINITIONS
For the purpose of this tariff, the following definitions will apply:

Advzoce Payment: Part or all of a payment required be‘ore the start of service.

: Allows the automatic transmission of a caller’s billing sccount

Amomatic Numsber Identification CANI")
telephone oumber to a local exchange company, interexchange carrier or a third party subscriber. The
primary purpose of ANI is to aflow for billing of toll calls.




SOUTH DAKOTA TARIFF NO. 1
Section | - Original Page 2

SECTION 1.0 - DEFINITIONS, (CONT'D.)
Bit: The smallest unit of information in the binary system of notation.

Coliocation: An arrangement whereby the Company(ls switching equipment is located in a Local Exchange
Company(ls central office.

Commission: Relers 1o the SOUTH DAKOTA Division of Public Utilities.

Customer or Subecyiber: The person, firm or corporation which orders service and is responsible for the
payment of cherges and compl ance with the Company's regulations.

Pesiicated Iobound Calls: Refers to calls that are terminated via dedicated access facilities connecting the
Customer’s premises and the Company's Point of Presence ("POP®). This service is offered to the extent
facilitics are available and where the Company and the Customer jointly amrange for the establishment of
dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitable equipment
to the Company's POP. The Customer shall be responsible for all costs and charges associated with the
dedicated access facilities.

Deslicased Owtbound Crlls: Refers to service that is offered to the extent facilities are available in tiose
cases where the Company and the Customer jointly arrange for the establishment of dedicated access
facilities connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's

(POP). The Customer shall be respoasible for all costs and charges associated with the dedicated access
facilit

Deposit; Refers 10 2 cash or equivalent of cash security held as a guar mtee for payment of the charges.

DD Tounk: A form of local switched access that provides the ability for an outside party to call an internal
extension directly without the intervention of the Company operator.

Dial Pulse (or "DP7): The pulse type employed by rotary dial station sets.




SOUTH DAKOTA TARIFF NO. 1
Section 1 - Original Page 3

SECTION 1.0 - DEFINITIONS, (CONT'D.)
Direct Ipward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, bypassing
a central snswering point.
Direet Cgrerard Digl (or "DOD®): A service attribute that 2 lows individual station users 10 acoess and dial
outside numbers directly.

Dual Tooe Multi-Frequency (or *DTME"): The puise type employed by tone dial station sets.
Duplex Service: Sexvice that provides for simultancous transmission in both directions.

End Office: With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Compary’s “end office” for purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Bellcore.

Exchaage Telephone Company or Telepboo, Louy wny: Denotes any individual, partnership, association,
Joimt-seock company, trust, or corporation authorized Uy the sppropriate regulatory bodies to engage in
providing public switched communication service throughout an exchange area, and between exchange
areas within the LATA.

wa.mdspumhiqnhdpumvhnhrmmwumumm
communicating over the telephone without the aid of a telecommunications device for the deaf.

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy.




CCCSD, INC. d/b/a CONNECT!? SOUTH DAKCTA TARIFF NO. |
Section 1 - Original Pages 4

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Izbound-Only: A service attribute that restricts outward dial access and rowtes incoming calls o0 a
desigmated answer point.

XC or Interexchange Carrier: A long distance telecommunications services provider.

Ebps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant 1o the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. £82-0192; or
any other peographic ares designated as 8 LATA in the National Exchange Carrier Associstion, Inc. Tariff
F.C.C. No. 4.

Mbos: Megabiss, denotes millions of bits per second.

Mipicum Poirgt of Presence ("MPOP™): The main telephone closet in the Customer’s building.

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

or between telephone switches and PBX/key systems.

QOOCRI Inc.: OCCSD, INC. d/b/a CONNECT!, the issuer of this tarifT.

Non-Recurring Charge ("NRC™): The initial charge, usually assesser on 2 one-time basis, (o initizte and
establish service,




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Section | - Original Page 5

SECTION 1.9 - DEFINITIONS, (CONT'D.)
NPA: Numbering plan area or area code.
Other Teicohone Company: An Exchange Telephooe Company, other than the Company.
PBX: Privaic Branch Exchange
Point of Presence ("POP™): Point of Presence

: The monthly charges to the Customer for services, facilities and equipment which
continue for the agreed upon duration of the service.




SOUTH DAKOTA TARIFF NO. 1
Section 1 - Original Page 6

SELTION 1.0 - DEFINITIONS, (CONT'D.)

Scrvice Commencement Date: The first day following the date on which the Company notifics the
Customer that the requested service or facility is available for use, unless extended by the Customer's
refusal 10 accept service which does not conform 0 standards set forth in the Service Order or this tariff,
in which case the Service Commencement Date is the date of the Customer’s acoeptance. The Company
and Customer may mutually agree on a substitute Service Commencement Date.

Service Opder:  The writien request for Network Services executed by the Customer and the Company in
the format devised by the Company. The signing of a Service Order by the Customer and scceptance bry
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff,
bt the duration of the service i calculated from the Service Commencement Date.

Shared: A facility or ¢ quipment system or subsystern that can be used simultancously by several
Customers.




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1

Section | - Original Page 7

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Two Way: A service sttribute that inc*odes outward dial capabilities for outbound calls and can also be
used to carry inbound calls io a central point for further processing.

Usage Based Cherpes: Charges for minutes or messages Taversing over local exchange facilities,

User or End User: A Cuostomer, Joint User, or any other person authorized by a Customer 10 use service
provided under this tariff.




CCCSD, INC. d'b/a CONNECT? SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 1

SECTION 2.0 - REGULATIONS
2.1  Undertaking of the Company
2.1.1 Sccpe

The Company undertakes to furnish communications service pursusnt 1o the terms of this
tariff in connection with one-way and/or two-way information trensmission between points
within SOUTH DAKOTA.

Custome:s and users may use services and facilities provided under this tarif? 1o obtain
access to services offered by other service providers. The Company is responsible under
this tarifi only for the services and facilities provided bereunder, snd it assumes oo
responsibility for ey service provided by any other entity that purcheses access o the
Company network in order 1o origimate or terminate ity own services, or 10 conerunicate
with its own customers.




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIEF NO. |
Section 2 - Original Page 2

SECTION 2.0 - REGULATIONS, (CONT'D.)
2.1  Undertaking of the Company, (Cont'd.)
2.1.2 Shortage of Equipment or Facilities
(A)  The Company reserves the right to limit or to allocate the use of existing facilities,

or of additional facilities offered by the Company, when necessary because of lack
of facilitics, or due 1o some ot er cause beyond the Company's control.

(B) The fumnishing of service under this tariff is subject to the availability on 2
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilitics as well as facilities the Company may obtain from other
carriers 1o furnich service from time 1o time as required at the sole discretion of
the Company.
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CCCED, INC. d'b/a CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Revised Page 3

SECTION 2.9 - REGULATIONS, (CONT'D.)

2.1  Undertsking of the Corapany, (Cont'd.)
2.1.3 Terms and Conditions

(A)

Service is provided on the basis of a minimum period of at least one month, 24-
hwurs per day. For the purpose of computing charges in this tariff, 3 month is
considered to have 30 days.

Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this tariff. Customers
will also be required to executz any other documents as may be reasouably
requested by the Company.

Al the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall comtinue on a month-to-mouth basis at the then
current rates unless terminated by either party upon 30 days' writien notice. Any
termination shall not relieve the Customer of its obligation to pay any charges
incurred under the service order and this tariff prior to termination. The rights
and obligations that by their nature extend beyond the termination of the term of
the service order shall survive such termination.

In any action between the parties to0 enforce any provision of this tariff, the
prevailing party shall be entitled to recover its legal fees and court costs from the
non-prevailing party in addition to other relief a covrt may award in sccordance
with South Dakota Law.

ISSUED: luly 29, 1993 EFFECTIVE:

Issved by:  Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT?! SOUTH DAKOTA TARIFF NO. |

Section 2 - Original Page 4

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)
2.13 Terms and Conditions, (cont'd.)

E)

(G)

Service may be terminated upon written potice to the Customer if:
(1) the Customer is using the service in violation of this tarifT; or
@) the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of SOUTH
DAKOTA regardiess of its choice of laws provision,

No person or entity shall be required to make any payment, incur any penaky,
monetary or otherwise, or purchase any services in order o have the right 1o

To the extent that either the Compamy or any odher telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other
facilities needed by the other to reach: a pervon or entity, the party exercising such
control shall make them available to the other on terms equivalent 1o those under
which the Company makes similar facilities under its control available to its
customers. Al the reasonable request of either party, the Company and the other
telephone company shali join the attempt 1 obtain from the owner of the property
access for the other party to serve a person or entify.




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 5

SECTION 2.9 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.)
2.1.4 Lisbility of the Company

(A)  The liability of the Compuny for damages arising out of the fumnishing of its
Services, including but not limited 1o mistakes, omissions, interruptions, delays,
or errors, or other defects, representations, or use of these services or arising out
of the failure to furnish the service, whether caused by acts or omission, shall be
limited to the extension of allowances for interruption as set forth in 2.6. The
extension of such allowances for interruption shall be the sole remedy of the
Customer and the sole liability of the Company. The Company will not be liable
for a.y direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Qustomer as a result of any Company service, equipment or facilities,
or the acts or omissions or negligence of the Company's employees or agents,

The Company shall not be lisble for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or of any other

government, including state and local governments having or claiming jurisdiction

over the Company, or of any department, agency, commission, burcau,
corporation, or other instrumentality of any one or more of these iederal, state,
or local governments, or of any civil or military authority; national emergencies;
insurrections; riots; wars; unavailability of rights-of-way or materials: or strikes,
lock-outs, work stoppages, or other labor difficulties.

ISSUED: July 29, 1599

lssued by:  Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Linte Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 6

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)
Liabflity of the Company, (cont'd.)

2.1.4

©

D)

The Company shall not be liable for any act or omission of any entity furnishing
to the Company or to the Company's Customers facilities or equipment used for
or with the services the Company offers.

The Company shall not be liatle for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-

provided equipment or facilities,

The Company does not gusrantee nor make any warranty with respect fo
installations it provides for vse in an explosive atmosphere. The Customer
indemniti=s and hoids the Company harmiess from amy and all loss, claims,
demands, suits, or other action, or any liability whetsoever, whether suffered,
made, instituted, or ssserted by any other party or person{z), and for any loss,
damage, or destruction of any propenty, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operztion, failure to operate, maintenance, removal presence,
condition, location, or usc of any installation so provided. The Company reserves
the right to require each Custoreer o sign an agreement acknowledging acceptance
of the provisions of this section 2.1.4(E) as a condition precedent to such

ISSUED: July 29, 1999 EFFECTIVE:

Issued by:

Ted L. Snider, JR.

Chief Executive Cficer
124 W. Capitol, Suite 250
Littie Rock, Arkensas 72201




CCCSD, INC. d/b/a CONNECT? SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 7

SECTION 2.0 - REGULATIONS, (CONT'D.)
21 Undertaking of the Company, (Cont'd.)
2.1.4 Liability of the Company, (cont'd.)
(F)  The Compary is not lisble for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the

installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees.

The Company shall be indemnified, defended and held harmiess by the Customer
against any claim, loss or demage arising from Customer's use of services,
involving claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the Customer's own communications.

“he entire liability for any claim, loss, damage or expense from any canss
whatscever shall in no event exceed sums actually paid the Company by the
Customer for the specific services giving rise to the claim. No action or
proceeding against the Compasry shall be commenced more than one year after the
service is rendered.

The Company makes no warranties or representations, express or implied either
in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitess for a particular use, except those expressly set forth
herein.

ISSUED: July 29, 1999

Issned by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Littl> Rock, Arkangas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Section 2 - Original Page 8

SECTION 2.0 - REGULATIONS, (CONT'D.)
2.1  Undertaking of the Company, (Cont'd.)
2,15 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an
notification period is applicable to all s:xrvice activities. The Company will work
cooperatively with the Customer to determine the reasomable notification requirements.
With some emergency or unplanned servics-affecting conditions, such as an oulage
resulting from cable damage, notification to the Customer may not be possible.
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2.1

SECTION 2.0 - REGULATIONS, (CONT'D.)

Undertaking of the Compasny, (Cont'd.)
2.1.6 Provision of Equipraent and Facilities

(A)

The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulstions contained in this tariff The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Cusiomer.

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Custorner. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, atiempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the
Comgany, except upon the written consent of the Company.

The Company may substinge, change or rearmnges any equipment or facility at any
time &nd from time to time, but shall not thereby alter the technical parameters of

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be vsed for any purpose
other than that for which it was provided by the Company.
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2.1

SECTION 2.0 - REGULATIONS, (CONT'D.)

Undertakinrg of the Company, (Cont'd.)
1.1.6 Provision of Equipment and Fecilities, (-ont'd.)

(E)

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company’s agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, incloding
but pot limiied to the Customer.

The Company shall not be responsible for the installation, operation, or
maintesance of any Customer-provided communications equipment. 'Where such
equipment is connected (o the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be linited to the furnishing of facilities offered
undes this tariff snf 10 (' maintenance and operation of such facilities. Subject
to this responsibality, the Compeny shall not be respoasible for:

(1) the trensmission of sigmals by Customer-provided equipment or for the
quality of, or defects in, such trmsmission; or

@ the reception of signals by Cus.omer-provided equipment.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)
2.1.7 Universal Emergency Telephone Number Service (911, E911)

(A)

This Tariff does not provide for the inspection or constant monstoring of facilitics
to discover errors, defects, or malfunctions in the service, nor does the Company
undertake such responsibility.

911 information consisting of the names, addresses and telephone pumbers of all
telephone cusiomers is confidential. The Company will release such information
ooly after & 911 call has been received, on a call by call basis, only for the

pe posc of responding to an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by on-listed
and non-published service to the extent that the telephone number, name, and
address associated with the originating station location are furnished to the Public
Safety Answering Point.

Afier the establishment of service, it is the Public Safety Agency's responsibility
to continue 1o verify the accuracy of and to advise the Company of any changes

as they occur in street names, establishment of new streets, changes in address
mumbers used on existing streets, closing and abandonment of strests, changes in
police, fire, ambulance or other appropriate agencies’ jurisdiction over any
nilrul annexations and other changes in municipal and county boundaries,

of pew cities or any other similar matter that may affect th= routing
of 911 calls to the proper Public Safety Ar 'wering Point.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)
Universal Emergency Telephone Number Service (911, E911), (cont'd.)

2.1.7

(E)

The Company assumes oo liability “or any infringement, or invasion of any right
of privacy of any person or person: caused, or chimed to be caused, directly or
indirectly by the use of 911 Service. Under the terms of this Tariff, the Public
Safety Agency must agree, (except where the events, incidents, or eventualities
se2 forth in this sentence are the result of the Company's gross negligence or
willful misconduct), to release, indemnify, defend and hold harmiess the Company
from any and all losses or claims whatsoever, whether suffered, made, institated,
or asserted by the Public Safety Agency or by any other party or person, for any
persomal injury 1o or death of any person or persons, or for any loss, damage, or
destruction of any property, whether owned by the customer or others. Under the
terms of this Tariff; the Public Safety Agency must also agree o reiease,
indemnify, defend and hold harmless the Company for any infringement of
mvasion of the i lx of privacy of any person or persons, caused or claimed w0
have been caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion. or use of 911
Service features and the equipment associsted therewith, or by any services
furnished by the Company in connection therewith, including, but not limited 0,
the identification of the telephone number, address, or name associated with the
telephone used by the party or partics accessing 911 Service hereunder, and which
arise out of the negligence or other wrongful act of the Public Safety Agency, its
user, agencies or municipalities, or the employees or agents of any one of them,
or which arise out of the negligence, other than gross pegligence or willful
musconduct, of the Company, its employees or agents.

ISSUED: July 29, 1999 EFFECTIVE:

Issved by:

Ted L. Saider, JR.

Chief Executive Officer
124 W. Capitol, Suite 250
Liale Rock Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.)
2.1.8 Noo-routine Instalistion

Al the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged 1o the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods inchuding, but not limited
to, weekends, holidays, and/or night hours, additional charges may apply.

ISSUED: July 29, 1999 EFFECTIVE:

Issued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Littie Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)
1.1 Undertaking of the Company, (Cont'd.)
1.1.9 Special Constroction
Subject to the agreement of the Company and to all of the regulstions contained in this
tariff, special construction of facilitics may be undertaken on 2 reasonable efforts basis at
the request of the Customer. Special construction is that construction undertaken:

(A)  where facilities are not presently available, and there is no other requirement for
the facilities 5o constructed;

of a type other than that which the Company would normally utilize in the
furnishing of its services;

over a route other than that which the Company would normally utilize in the
furnishing of its services;

in a quantity greater Usan thet which the Company would normally construct;
on an expedited basis;
00 a temporary basis until permanent facilities are available;

8

involving abnormal costs; or
in advance of its normal construction.
2.1.10 Ownership of Facilities

Tﬁebaﬂhﬂlmmwﬂndnmm-ﬁdmunﬂmhdtw its
2gents Of COmracions.

888388 3§

ISSUED: July 29, 1999 EFFECTIVE:

Issmed by:  Ted L. Saider, JR.
Chisel Executive Officer
124 W. Capitol, Suite 250
Listle Rock, Arkansss 72201
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SECTION 2.9 - REGULATIONS, (CONT'D.)

2.2  Prohibited Uses

2.1

The services the Company offers shall not be used for any unlawful purpose or for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits,

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to filc a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and SOUTH DAKOTA
Division of Public Utilities regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

A customer, joind user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the writien consent of the
Comgany. The Company will permit a Customer to transfer its existing service o another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated 2s a disconnection of existing
service =od installation of new service, and non-recurring installation charges as stated in
this taritl will apply.

ISSUED: July 29, 1999 EFFECTIVE:

Issued by:

Ted L. Saider, JR.

Chief Executive Officer
124 W. Capitol, Suite 250
Little Rock, Arkansss 72201
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SECTION 2.9 - REGULATIONS, (CONT'D.)

23  Obligstions of the Cusiomer

3.1

General

The Cuostomer shall be responsible for:

)
(B)

the peyment of all applicable charges pursuant to this tariT;

damage to or loas of the Company's facilitics or equipment cansed by the acts or
omissions of the Co=toener: or the noncompliance by the Customer, with these
regulations; or by fire or thefi or nther casmity on the Customes Premises, unless
camsed by the acgligence or willful misconduct of the employees or agents of the
Company;

providing o po charge, as specified from time 0 tme by the Compamy, say
peeded persoaned, equipment space and power o operate Company facilities and
cquipment instalied on the premises of the Customer, 2nd the level of heating and
air conditioning necessary to maintain the proper operating envirooment on such
premises;
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Section 2 - Original Page 17

SECTION 2.0 - REGULATIONS, (CONT'D.)

23  Obligations of the Customer, (Cont'd.)

2.3.1 General, (cont'd.)

m)

obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduits necessary for installation of fiber optic cable and associated
equipment used to provide Communication Services to the Customer from the
cable building entrance or property line to the location of the equipment space
described in 2.3.1(C.) Any and all costs associated with obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure (o permit installation of the Company-provided facilities, shall be borne
entirely by, or may be charged by the Company to, the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior w
accepting an order for service;

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required 1o install and maintain Company
facilities and equipment within a hazardous a ea if, in the Company’s opinion,
injury or damage to the Company's employees or propenty might result from
installation or maintcnance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(c.g. asbestos) prior to any construction or installation work;
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SECTION 2.0 - REGULATIONS, (CONT'D.)

23 Obligations of the Customer, (Cont'd.)

23.1 General, (coni'd.)

®

(G)

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer s responsible ander Section 2.3.1(D); and granting or
obtaining permission for Company agents or empioyees (o enter the premises of
the Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon lermination of service as siated herein, removing the facilities
or equipment of the Company;

not creating, or allowing to be placed, any liens or other encumbrances on the
Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time sgreeshle to both the Company and the Customer. No
allowance will be madc for the jeriod during which service is imtermupted for such

purposes.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

23 Obligations of the Customer, (Cont'd.)

232 Claims

With respect to any service or facility provided by the Company, Customers shall
indemnify, defend and hold harmless the Company from and against all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys' fees for:

(A)  any loss, destruction or dsmage 10 the property of the Company or any third party,
or death or injury to persons, including, but not limited to, employees or invitees
of cither party, to the extent caused by or resulting from the negligent or
intentional act or omission of the Customer, its employees, agents, representatives
or invitees; or

(@  any claim, loss, damage, expense or lisbility for infringement of any copyright,

patent, trade secret, or any proprictary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a mamner pot
coriemplated by the agreement between the Customer and the Company.

ISSUED: July 29, 1999 EFFECTIVE:
Issued by: Ted L. Sanider, JRL
Chiefl Executive Officer

124 W. Capitol, Suite 250
Little Rock, Arkansas 72201
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2.4

SECTION 2.0 - REGULATIONS, (CONT'D.)

Customer Equipment and Channels

24.1

General

A User may transmit or receive information or signals via the facilities of the Company.
The Company's services are designed primarily for the trazsmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A User may transmit any form
of signal that is compatible with the Company's equipment, but the Company does not
guarantee that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.

Station Equipment

(A)

Terminal equipment on the User's Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User.
The User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilitics is compatible with such equipment

and fucilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, oneration, or
maintenance of such equipment and wiring shall be such as not to cause damage
to the Company-provided equipment and wiring or injury to the Company's
employees or to other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company at the
Customer's expense.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels, (Cont'd.)
243 Interconnection of Facilities

(A)

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication
Services and the channels, facilities, or equipment of others shall be provided at
the Customer's expense.

Communication Services may be connected (o the services or facilities of other
communications carriers only when suthorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers tlat are
applicable 1o such connections.

Facilities furnishcd under this tariff may be connected to Customer-provided
terminal equipment in accordance with the provisions of this tariff. All such
terminz] equipment shall be registered by the Federal Commumications
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all
User-provided wiring shall be installed and 1aintained in compliance with those
regulations.

Users inay interconnect communications facilities that are used in whole or in part
for interstate communications to services provided under this taritT only to the
extent that the user is an is *End User® as defined in Section 69.2(m), Title 47,
Code of Federal Regulations (1992 edition).

ISSUED: July 29, 1999

Lesued by:

Ted L. Snider, JR.
124 W. Capitol, Suite 250
Litde Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

24  Customer Equipment and Channels, (Cont'd.)
2.4.4 Jpspections

(A)

Upon suitabse notification to the Customer, and at a reasonabie time, the Company
may make such tests anxd inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2(B) for the
installation, operstion, and maintenance of Customer-provided facilities,
equipment, and wiring in the connection of Customer-provided facilities and
equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Compaury muay take such action as it deems necessary to protect
its facilities, equipment, and personne!. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
Company of the action taken. I the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, inchuding the suspension of
geTvice, to protect its facilities, equipment and personnel from harm.

ISSUED: July 29, 1995 EFFECTIVE:

Issued by

Ted L. Snider, JR.

Chief Exacutive Onficer

124 W. Capitol, Suite 250
Linie Rock, Arkansss 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Ar-angements
2.5.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Users sathorized by the Customer,
regardless of  vhether those services are used by the Customer itself or are resold 1o or
shared with other persons.

The Customer is responsible for payment of any sales, use, gross receipls, excise, access
or other local, state, federal and 911 taxes, charges or surcharges (however designated)
(excluding taxes on Company's net income) imposed on or based upon the provision, sale
or use of Network Services.

252 Billing =nd Collection of Charges

(A)  Noo-recurring charges are due and payable from the customer within 30 days after
the invoice date, unless otherwise agreed (o in advance.

(B) The Company shall present invoices for Recurring Charges monthly 1o the
Customer, in advance of the month in which s=rvice is provided, and Recurring
Charges shall be due and payable within 30 ¢ jys after the invoice date. When
billing is based on customer usage, charges will be billed monthly for the
preceding billing periods.

(©)  When service does not begin on the first day of the month, or end on the last day
of the month, the charge for the fraction of the month in which service was
furnished will be calculated on & pro rata basis. For this purpose, every month is

considered to have 30 days.
ISSUED: July 29, 1999 EFFECTIVE:
smed by: Ted L. Saider, JR.
Chief Fxecutive Officer

124 W. Capitol, Suite 250
Listle Rock, Ariansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

25 Payment Arrungements, (Cont'd.)
2.52 Billing snd Collection of Charges, (cont'd.)

m)

(G)

Billing of the Custoner by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company potifics the
Customer that the service or facility is available for use, except that the Service
Commencement Dale may be postponed by mutual agreement of the parties, or
if the service or facility does not conform to standards set forth ir: this tarifT or the
Service Onder. Billing sccrues through and includes the day that the service,
circuit, arrangement or component is discontinued.

A Late Payment Charge applics to any unpaid balance carried forward from a
monthly biil 10 the next month's bill, including ali long distance charges bill by
COCRI. Inc. for its interexchange service, The Customers bill will be considered
to be mailed within s=ven (7) days of the billing cycle and will be considered past
due if prymen is not received within twenty-four days.

The Customer will be assessed a charge of twenty dollars ($20.00) for each check
submitted by the Customer to the Company that 3 financial institution refused to
honor.

Customers have up to 90 days (commencing 5 days after remittance of the bill) w0
initiate » dispute over charges or to receive credits.

If service is disconnected by the Company in accordance with section 2.5.5
following and later restored, restoration of service will be subject 1o all applicable
installation charges
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
2.5.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished. The advance payment will not exceed
an amount equal to the non-recurring charge(s) and one month's charges for the service
or facility. In addition, where special construction is involved, the advance payment may
also include an amount equal to the estimated non-recurring charges for the special
construction and recurring charges (if any) for a period to be set between the Company
and the Cmsiomer. The advance payment will be credited to the Custorner's initial bill.
An advar e payment may be required in addition to a deposit,

ISSUED: July 29, 1999 EFFECTIVE:

Issued by: Ted L. Snider, JR.
Chief Executive Offices
124 W, Capitol, Suite 250
Little Rock, Arkansas 72201
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SECTION 2.9 - REGULATIONS, (CONT'D.)

25  Payment Arrangements, (Cont'd.)
2.54 Depesits

(A)

To safeguard its imterests, the Com pany may require 3 Customer to make a deposit
to be held 25 a guaranser for the payment of charges. A deposit does not relieve
the Custome~ of the responsibility for the prompt paymens of bills on presentation.
The deposit will not exceed an amount equal to:

(1] rwo months’ charges for a service or facility that has a minimum payment
period of coe month; or

@ the charges that would spply for the minimem payment period for a
service or facility that has & minimum payment period of more than one
month; except that the deposit may inchude an additional amount in the

event that » rerination charge is applicable.
A deposit may be required in addition 1o an advance payment.

When a service or facility is discontioued, the amount of a deposit, if any, will be
applied to the Customer’s account and any credit balance remaining will be
refunded. Before the service or faciliy is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer's account.

Deposits held will accrue interest at a rate determined by the Commission with
deductions for amy taxes on such deposits. Interest will not accrue on amy deposit
afier the date on which reasonable effort has been made to return it 10 the
Customer.
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SECTION 2.0 - REGULATIONS, (CONT'D.)
.5 Payment Arrangements, (Cont'd.)
1.5.5 Discontinuance of Service

(A) Upon noapayment of any amounts owing to the Company, the Company may, by
giving ten (10) days written notice to the Customer, discontinue or suspend service

without incurring any liability.

(B)  Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such

(C)  Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material
portion of such facilities inoperable beyond feasible repair, the Company, by
notice to the Customer, may discontinue or suspend service without incurring any
Liability,
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SECTION 2.0 - REGULATIONS, (CONT'D.)
15 Prrment Arrangements, (Comt'd.)
255 Discontinmasnce of Service, (comt'd.)

(D) Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for
mewhﬁumnmm-ﬁh

Upon any governmental prohibition or required alieration of the services © be
provided or any violation of an applicable law or regulation, the Company may

In the event of frandulent wse of the Company’s network, the Company will
discontinue service without notice and/or seek legal recourse 1o recover all costs
mvohved m enforcement of this provison.

Upon the Company's discontinuance of service o the Customer under Section
2.5.5.(A) or 2.5.5.(B), the Company, in addition t0 all other remedies that may
be availabie w0 the Compeny a law or in aguity or under any other provision of
thes tarif, may declare all future monthly and other charges that would bave been
payzbic by the Customer during the remainder of the torm for whach such services
would have otherwise been provided to the Customer 1o be immediately due and
payabie (discountad 1o presemst valoe af six percent).
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)
2.5.6 Cancellation of Appiication for Service

(A)

(®)

(©

)

Applications for service cannot be canceled without the Company's agreement.
Where the Company permits a Customer to cancel an application for service prior
to the stan of service or prior to any special construction, no charges will be
imy osed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses
in installing the service or in preparing to install the service that it otherwise would
not have incurred, a charge equal to the costs incurred by the Company, less net
salvage, shall apply, but in no case shall this charge exceed the sum of the charge
for the minimum period of services ordered, incloding installstion charges, and
ail charges others levy against the Company that would have been chargeable to
the Customer had service commenced (all discounted 1o present valoe at six
percent).

‘Where the Company incurs any expense in connection with special construction,
or where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred by
the Company, less net salvage, applies. Ir such cases, the charge will be based
on such elements as the cost of the equipm o, facilities, and material, the cost of
return on investment, and any other costs associated with the special construction
OF AITANGEMEnis.

The special charges described in 2.5.6.(A) through 2.5.6.(C) will be calculated
and applied on a case-by-case basis.

ISSUED: July 29, 1999 EFFECTIVE:

Issued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Lirtle Rock, Arknnsas 72201
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SECTION 2.9 - REGULATIONS, (CONT'D.)
15 Peyment Arrangements, (Cont'd.)
25.7 Changes in Service Requested

If the Customer makes or requests malerial changes in circult engineering, equipment
amy provision of the application for sTvice, the Customer’s installation fee shall be
adjusted accordingly.
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2.58 Biling Disputes

Axy objection to billed charges should be promptly reported to the Company by utilizing
its toll-free number, 877-200-5022. This line is staffed weekdays from 8:30 to 5:30 CST.
A 24-hour answering machine takes messages after hours for respoose on the next
business day.

Adjpustments 1o customer’s bills shall be made to the extent that records are available
and/or circumstances exist which reasovable indicate that such charges are not in
accordance with approved rates or that an adjustment may otherwise be 2ppropriate.
Where over-billing of a subscriber occurs, due cither to Company or subscriber error, 2o
lsbility exists which will require the Comapany to pay any interest, dividend, or other
compensaion on the smount over-billed.

The wser nwy request, and the Company will provide, an in-depth review of the dispued
amount. (The undisputed portion and subseguent bills must be paid ca a timely basis or
the service may be subject 1o disconnect.)

It there is mill 2 disagreemens about the disputed smount after the investigation and review
by a mamager of the companry, the wser, within seven (7) days following the daie on which
notification is mailed, may file an appropriate complaint with the Commission. The
Commission’s address is:

South Dakota Public Utilities Commission
Stase Capitol Building
500 East Capitol Avenue
Picrre, SD 57501-5057

Telephone: 1-800-332-1782

TTY 1-800-877-1113
[SSUED: hily 19, 1999 EFFECTIVE:
frsned by Ted L. Saider, JR_
Chicef Executive Officer

124 W. Capitol, Suite 250
Lade Rock, Arkansas T2201
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SECTION 2.9 - REGU] ATIONS, (CONT'D.)
26  Allowasnces for Intervuptions in Service

Imterruptions in service that are not due o the negligence of, or noncompliance with the
provisions of this tariffl by, the Costomer or the operation or malfunction of the facilities,
power or equipment provided by the Customer, will be credited to the Customer s set
forth in 2.6.1 for the part of the service that the interruption affects.

261 Credit for Interruptions

(A) A credit allowance will be made when a0 interruption occurs because of a failure
of any compoacal fuinished by the Company under this tariff. An interruption
period begins when the Customer reports a service, facility or circuit o be
interrupted and releases it for sesting and repair.  An interruption period ends
when the service, facility or circuit is operative. If the Customer reports a
service, facility or circuit to be moperative but declines to release it for testing and
repair, it is considered 1o be impaired, but not inferrupted.

(B)  For calculating credit allowances, every month is considered fo have 30 days. A
credit allowsnee for fixed recurring fees only is applied oo a2 pro i basis agains
the rates specified hereunder and is dependent upon the length of the interruption.
Only thoss facilities on the interrupted portion of the circuit will receive a credit.
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SECTION 2.0 - REGULATIONS, (CONT'D.)
26  ABowances for Inferruptions in Service, (Cont'd.)
2.6.1 Credit for Interruptions, (cont'd.)

(©) .\ credit aliowance will be given for interruptions of 30 minutes or more. Credit
s llowances shall be calcutated as follows:

Interruptions of 24 Hours or Less —
Length of Interruption Interruption Period To Be Credited
Less than 30 minutes None
30 minutes up to but not 1/10 Day
inchuding 3 hours
3 hours up to but not 115 Day
including 6 hours
6 hours up to but not S Day
including 9 hours
9 hours up to but not 3/5 Day
including 12 hours
12 hours up 1o but not 4/5 Day
including 15 hours
15 hours up t but not One Day
including 24 hours
Two or more interruptions of 15 minutes or more during any one 24-hour period
shall be considered as one interruption.
ISSUED: lJuly 29, 1999 EFFECTIVE:

Issued by: Ted L. Snider, JR.
Chief Exocutive Officer
124 W. Capitol, Suite 250
Little Rock, Arkansas 72201
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SECTION 2.8 - RECULATIONS, (CONT'D.)
2%  Alovmmces for Imterreptisns in Service, ICmr'd.)
261 Crodiz fer leserveptions, (cost'd)
L el
Quez 24 B sad Less Tham 72 Boan,  bocrrupooms over 24 howrs and loss
S 72 howrs will be cedised 1S doy for each 3-hour prriod or foaction thereof
No moer Sun oo foll duy's ot will be sfowed fior 2oy pered of 24 bows.
e Qv T2 Bown,.  beecagpmons ona 72 oo well be crodand 2 days

for each fiull 28>~ creaed M saoer thes 30 doys’ condie will be allowed fior
sey oo mor s peread

ISSUED: July 29, 1999 EFFECTIVE:

lssued by:  Ted L. Saider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Litde Rock, Arkanses 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.2 Limilations on Allowances

No credit allowance will be made for:

(A)  interruptions due to the negligence of, or noncompliance with the provisions of this
tariff by, the Customer, authorized user, joint user, or other common carrier
providing service connected to the service of the Company;

(B) interruptions due 10 the negligence of any person other than the Company,
including but not limited to the Customer or other common carriers connected to
the Company's facilities;

(C) interruptions due to the failure or malfunction of non-Company equipment;

(D) interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

(E) interruptions of service during a period in which the Customer continues 1o use the
service on an impaired basis;

(F)  interruptions of service during any period when the Customer has released service
to the Company for maintenance purposes or for implementation of a Customer
order for a change in service arrangements; and

(G) 1 ion of service due (o circumstances or causes beyond the control of
Company.

ISSUED: July 29, 1999 EFFECTIVE:
Issued by: Ted L. Snider, JR.
Chief Executive Officer

124 W. Capitol, Suite 250
Linle Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Section 2 -Original Page 36

SECTION 1.9 - REGULATIONS, (CONTD.)
26 Allowances for Interruptions iz Service, (Comt'd.)
2.6.3 Cancellation For Service Inferruption

Cancellation or termination for service imtermuption is permitied osly if any circuit
experiences a single continuous outage of 8 hours or more or conmilative service credits
equaling 16 hours in a continnous 12-moath period. The right 1o cancel service under this
provision applics only to the single circuit that has been subject 1o the cutage or cummlative

ISSUED: july 29, 1999 EFFECTIVE:
Issued by: Ted L. Saider, JR.




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. |

Section 2 ~Original Page 37

SECTION 2.0 - REGULATIONS, (CONT'D.)

1.7  Use of Customer's Service by Others

171

2.72

Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the
option of the Customer, subject to compliance with any applicable laws or SOUTH
DAKOTA Division of Public Utilities regulations governing such resale or sharing. The
Customer remains solely responsible for all use of services ordered by it or billed 1o its
telephone number(s) pursuant to this tarifl, for determining who is authorized to use its
services, and for notifying the Company of any unauthorized use.

Joint Us: Arrangements

Joint use arrangements will be permitted for all services provided under this tarifi. From
each joitd use arrangement, one member will be designated as the Customer

for the manner in which the joint use of the service will be allocated. The Company will
accept orders to start, rearrange, relocate, or discontinue service only from the designated
Custiomer, Without affecting the Customer's ultimate responsibility for payment of all
charges for the service, each joint user shall be responsible for the payment of the charges
billed to it.

ISSUED: July 29, 1999

Issued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 250
Little Rock, Arkansas 72201
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SECTION 2.9 - REGULATIONS, (CONT'D.)
Cancellation of Service

If a Customer cancels a Service Order or terminates services before the completion of the term for
ary reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the
Customer agrees to pay (o the Company termination liability charges, as defined below. These
charges shall become due as of the effective date of the cancellation or termination and be payable
within the period, set forth in Section 2.5.2.

The Customer's termination liability for cancellation of service shall be equal to:

2.8.1 all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer; pius

2.82 any disconnection, early cancellation or termination charges reasonably incurred and paid
to third parties by the Company on behalf of the Customer; plus

2.8.3 all Recurring Charges specified in the applicable Service Order Tariff for the balance of
the then current term discounted at the prime mte announced in the Wall Street Journal on
the third business day following the date of cancellstion; minus

2.8.4 a reasonable allowance for costs avoided by the Company as a direct result of the
Customer's cancellation.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties:

2.9.1 1o any subsidiary, parent company or affiliate of the Company; or

292 pursuant to any sale or transfer of substantially all the assets of the Company; or

2.93 pursuant to rny financing, merger or reorganization of the Company.

ISSUED: July 29, 1999

Issued by: Ted ! . Snider, JR.
124 W. Capitol, Suite 250
Little Rock, Arkansas 72201
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.10 Notices and Communications

2.10.1

2.102

2103

The Customer shall designate on the Service Order an address to which the Compary shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which the Company's bilis for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill for service to which the Customer shall mail payment on
that bill,

All potices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third
business day following placement of the notice, communication or bill with the U.S. Mail
of a private delivery service, prepaid and properly addressed, or when actually received
or refused by the addressee, whichever occurs first.

2.10.4 The Company or the Customer shall advise the other party of any changes to the addresses

designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.

ISSUED: July 29, 1999 EFFECTIVE:
Isuedby:  Ted L. Saider, JR.
Chyef Executive Officer

124 W. Capitol, Suite 250
Little Rock, Arkansss 72201
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SECTION 3.0 - SERVICE AREAS
Exchanges, Rate Classes, and Local Calling Areas

The Company concurs in the exchange. rate class, local calling area, and zone designations
specified in the relevant ILEC's Local Exchange Services Tariff. The Company does not concur
in the rates of the ILEC. The Company's rates are set out in this tariff.

Extended and Expanded Area Calling Services

Extended and Expanded Area Calling Service allows the Customer to make calls to specific NXX
codes within designated exchanges outside the Customer's Local Calling area without paying
intral ATA toll rates. The Customer is billed per call according to the duration of the call. the
Company may mirror all existing extended and expanded calling arcas the ILEC currently has in
place for facilities-based or resold services, or establish unique extended and expanded area calling
services,
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4.1  Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service,
and for changes in the Customer’s primary interexchange carrier (PIC) code.

mw

Line Connection Charge: $49.61
Line Change Charge: $28.88 s:za 38
Telephone Number Change Charge: $35.01 $27.69

4.2 Maintenance Visit (harges

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer's
premises to perform work necessary for effecting changes in service or resolving troubles reported
by the Customer when the trouble is found to be caused by the Customer’s facilitics,

Maintenance Visit Charges will be credited to the Customer’s account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.

The time peod for which the Maintenance Visit Charges is applied will commence when
Company personnel are dispatched at the Customer premises and end when work is completed.
The rates for Maintenance of Service vary by time per Customer request.

Maintenance Visit Charge:
Initial 15 mimutes or fraction thereof $27.81
Each additional 15 minutes or fraction there [ $12.20

43 Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,

service is later re-installed.
Business Besideqtial
Per occasion: $35.01 $21.91
ISSUED: July 29, 1999 EFFECTIVE:

Issued by: Ted L. Snider, JR.
Chief Exscutive Officer
124 W. Capitol, Suite 250
Little Rock, Arkansss 72201
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5.1 General

5.1.1

5143

Services Offered

The following Network Services are available to Customers and for resale by other
carriers certificated by the Commission:

Standsrd Access Line Service

Digital Direct Inward Dial (DID} Voice Grade DS-1 Trunk Service
Inbound-only, Data-only DS-1 Service

Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)

Custom Local Area Signaling Service (CLASS) Features
Application of Rates and Charges

All services offered in this tariff are subject to service order and change charges where the
Customer requests new services or chenges in existing services, as well 2s indicated Non-

Recurring and Monthly Recurring Charpes. Charges for local calling services may be
assessed on a measured rate basis and ar- in addition to monthly recurring charges.

ISSUED: July 29, 1999 EFFECTIVE:
lssued by:  Ted L. Saider, JR.
Chief Execative Officer

124 W. Capitol, Suite 250
Litti> Rock, Arkansas 72201
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5.1  General (Cont'd.)

5.13 Emergency Services

Access (at no additional charge) to the local operator or emergency services bureau by
dialing 0~ or 9-1-1 is offered at no charge to the Customer.

Message toll telephone calls, to governmental emergency service agencies as set forth in
(A) belov, having primary or principal responsibility with respect to the provision of
emergenx y services to persons and property in the area from which the call is made,
meeting the definition and criteria of an emergency call as set forth in (B) following are
offered at no charge to Customers:

(A) Governmental fire fighting, police, and emergency squad service (as designated
by the appropriate governmental agency) qualify 2s govermnmental emergency
service agencies provided they answer emergency service calls on a persomally
attended (live) twenty-four (24) bour basis, three bundred sixty-five (365) days a
year, inchuding holidays.

(B) An emergency is an occurrence or set of circumstances in which conditions pose
immediate threat to buman life, property, or both and necessitate that prompt
action be taken. An emergency call is an originated call of short duration to a
governmental emergency services agency in order to seek assistance for such an
CIMETRETCY .

ISSUED: July 29, 1999 EFFECTIVE:

lsoed by:  Ted L. Snider, JR.
Chief Exacutive Officer
124 W. Capitol, Suite 250
Listle Rock, Arkansss 72201
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52

NS, (CONT'D.)

Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

5.2.1

522

5213

5215

Calls are measured in durational increments identified for each service. All calls which
are fractions of a measurement increment a1 & rounded-up to the next whole unit.
Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this signaling
is provided by the terminating local carrier and any intermediate carrier(s).

Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

Calls originating in one time period and terminating in another will be billed in proportion
to the rates in effect during different segments of the call.

All times refer to loca! nme.
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53  Rate Periods for Time of Day Sensitive Services

5.3.1 For tume of day, usage sensitive services, the following rate periods apply unless otherwise

specified in this tariff:

MON | TUES | WED | THUR | FRI | SAT | SUN

8:00 AM

TO DAYTIME RATE PERIOD
5:00 PM*

5:00 PM

TO EVENING RATE PERIOD EVE
11:00 PM*

11:00 PM

TO NIGHT/WEEKEND RATE PERIOD
8:00 AM*

532

533

* Up to but not inchuding.

Calls zre billed based on the rate in effect for the actual time penod(s) during which ithe
cali occurs. Calls that cross rate period boundaries are billed the rates in effect in that
boundary for each portion of the call, based on the time of day at the Customer location.

For services subject to holiday discounts, the following are Company recognized national
holidays, determined at the location of the calling station. Calls made between 8:00 AM
to, but not including, 5:00 PM will be billed at the ew 1iing rate, when these holidays fall
on a Monday through Friday. All calls will be billed at their normal rate when these
holidays fall on a Saturday or Sunday.

New Year's Day Jammary 1
Memorial Day As Federally Observed
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
ISSUED: July 29, 1999 EFFECTIVE:
Issued by: Ted L. Snider, JR.

Chief Executive Officer
124 W. Capitol, Suite 250
Lintle Rock, Arkansas 72201
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54  Standerd Access Line Service

A Standard Access Line provides the Customer with a single, amalog, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Standard Access
Lines are provided for the connection of Custorier-provided wiring and single station sets or
facsimile machines. An optional per line Huntin; festure is available for multi-line Customers
which routes a call to 2n idle station line in a prearranged group when the called station line is

busy.
Non-Recuring Charge Monthly Recurring Charge
Business $110.00 $44.00
ISSUED: July 29, 1999 EFFECTIVE:

Isuved by:  Ted L. Saider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Listde Rock, Arkansas 72201
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)
5.5  Digital DID Voice Grade DS-1 Trunk Service

Digital DID Voice Grade DS-1 Trunk Service provides business Customers with PBX or PBX-like
equipment or other telephonic equipment with access to switch ports. Customers must have the
ability to terminate a DSI signal. The signal is delivered as a digital signal at the DS1 level.

Direct Inward Dialing (*DID") permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed o a specific station without the assistance of an attendant. DID calls are
routed directly to the station associated with the called number. DID service as offered by the
Company provices the necessary trunks, telephone numbers, and out-pulsing of digits to enable
DID service at a Customer’s location. DID service requires special PBX software and hardware
not provided by the Company. Such hardware and software is the responsibility of the Customer.

Non-Recurring Monthly Recurring
Charge Charge
Digital DID Service (per DS1) $3,000.00 $1,200.00
1" Block of 100 numbers $ 200.00 $ns0
Each A< ditional Block of 100 numbers $ 200.00 $22.50
ISSUED: July 29, 1999 EFFECTIVE:

Issued by: Ted L. Snider, JR.
Chief Exscutive Officer
124 W. Capitol, Suite 250
Limle Rock, Arkansas 72201
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56 Inbound-Ouly, Data Only DS-1 Trumk Service

Inbound-Ounly, Data Only DS-1 Trunk Service provides business Customers with PBX or PBX-like
equipment or other telephonic equipment with access to switch ports.  This service is reserved for
circumstances where the Customer's wsage of any Service offered by the Company is
predominzntly inhound dasta and/or has 20 average per call bolding time in excess of 30 minmtes.
Customers st have the ability 10 terminate 3 DS1 signal. The signal is delivered 25 a digital
signal af the DS1 level.

Noo-Recurring Charge Monthly Recurring Charpe
Per DS1 $3,000 00 $750.00
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5.7

ONS, (CONT'D.)

Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) and Basic Rate
Interface (BRI)

Integrated Services Nigital Network (ISDN) is a set of transmission protocols that provides end-to-
end digital connectivity and integration of voice, data and video, on a single Customer loop to
suppon 2 wide vark 1y of services via the public switched network. The Primary Rate Interface
(PRI) consists of a 24B + D configuration with 23 64Kbps Bearer (B) digital channels and 1 64Kbps
Dan (D) digital channel. The Basic Rate Interface (BRI) consists of a 2B+ D configuration with
2 64Kbps Bearer (B) digital channels and | 64Kbps Data (D) digital channel The B channels are
designed for voice, data, image and sound transmissions. B channels can support synchronous,
asynchronous or isochronous services at rates up to 64Kbps. B channels can be aggregated for
higher bandwidth applications. The D channel provides the out of band signaling, call control and
messaging.

This service s reserved for circumstances where the Customer’s usage of any Service offered by

the Company is predominantly inbound data and/or has an average per call holding time in rxcess
of 30 minutes.

Noo-Recurring Charge Monthly Recurring Charge
Each PRI $4,000.00 $1.000.00
Each BRI § 500.00 $ 100.00
ISSUED: July 29, 1999 EFFECTIVE:
Issued by: Ted L. Snider, JR.
Chief Executive Officer

124 W. Capitol, Suite 250
Little Rock, Arkansas 72201
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SECTION 5.0 - NETWORK SERVICES DESCRIFTIONS, (CONT'D.)
58 Henting/Grouping Service

Hunting/Grouping Service allows calls to be received simultancously on the same dialed number
over lines/trunks included in a given Hunt Group.

Non-Recurring Charge Moathly Recurring Charge
Per Line/Trunk Arranged §$50.00 5175

ISSUED: July 29, 1999 EFFECTIVE:

ssoed by: Ted L. Saider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Listle Rock, Arkamsas 72201
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)

59  Custom Local Area Signsling Service (CLASS) Features
5.9.1 Feature Descriptions

(A) Caller ID - Number: Permits the end-user (o view a Directory Number of the
calling party on incoming telephone calls. Information is displayed on a
specialized CPE not provided by the Company. The feature also provides the date
ar d ume of each incoming call. It is the responsibility of the Customer to provide
the necessary CPE.

(B) Caller ID - Name: Permits the end-user 1o view a Directory Name of the calling
party on incoming telephone calls, Information is displayed on a specialized CPE
not provided by the Company. The feature also provides the date and time of
each incoming call. It is the responsibility of the Customer to provide the
necessary CPE. In some situations, the calling party’s city and state may be
displayed rather than a Directory Name, depending on available call daw

59.2 Rates
Non-Recurring Charge | Monthly Recurring Charge
Caller ID - Number $ 18.00 $7.95
Caller ID - Name $ 18.00 $7.95
ISSUED: july 29, 1999 EFFECTIVE:

lssoed by:

Ted L. Saider, JR.

Chiel Executive Officer
124 W. Capitol, Saite 250
Little Rock, Arkensas 72201
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For cach Customer of Company-provided Exchange Service(s), the Company shall arrange for the
listing of the Costomer’s main billing telephone number in the directory(ics) published by the
dominant Local Exchange Carrier in the area at £o additional charge. Al the Customer’s option,
the Company will arrange for additional listings fi r an additional monthly charge. Non-directory
listed and ron-published services are also available for an additional monthly charge.

Non-Recurring Charge Monthly Recurring Charge

Additional Listing $10.59 2.9
$10.59 52.34

Nono-Published Service $10.59
Residentisl

Additional Listing $17.32
$17.32

Non-Published Service $17.32

Directory Assistance

Provides for identification of telephone directory numbers, via an operator or sutomated platform.
Customers are provided with a maximum of 2 listings per each call 1o Directory Assistance.
Residential end Business Customer will receive five (5) free directory assistance calls during each
billing cycle.

Per Directory Assistance Call: $0.31
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71 Contract Services

Arrangements will be developed on a case-by-case basis in response 1© 2 bona fide special request
from a Customer or prospective Customer to develop a competitive bid for a service not genenally
offered under this tariff. Contract Service rates will be offered to the Customer in writing and on
a non-discriminatory basis,

ISSUED: July 29, 1999 EFFECTIVE:

Isssed by:  Ted L. Saider, JR.
Chicf Exscutive Officer
124 W. Capitol, Suite 250
Lisde Rock, Arkansas 72201
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SECTION 8.0 - PROMOTIONAL OFFERINGS
8.1 Promotions
The Company may make promotional offerings of its tariffed services which may include reducing
or waiving applicable charges for the promoted service. No individual promotional offering will

exceed twelve months in duration, and any promotional offering will be extended on a non-

82 Discounts

The Company may, from time o thne offer discounts based on monthly volume (or, when
appropriate, “monthly revenue commitmens” and/or “time of day” may also be included in the
tariff).

ISSUED: July 29, 1995 EFFECTIVE:

Issued by: Ted L. Snider, JR.
Chief Executive Officer
124 W. Capitol, Suite 250
Little Rock, Arkansas 72201




August 3, 1909

RECEIVED
AUG - 4 1223

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Pierre, South Dakota 57501-5070

Re: Application of CCCSD, Inc. d/tva Connact!
Docket TC99-025

Dear Mr. Hoseck :

Enclosed are the original and ten (10) copies of the revis d pages to our tariif at 2.1.4,
“Liability of the Company.” Pursuant to your directions to Ramona Maxwell, language has
been removed for subsections (A), (F) and (H}. In our revision we included the language
*Resenved for future use.*

Itis my understanding that no reference is needed on the tariff pages to reflect that they
hawve been revised.

If you have any questions, please contact me at 501-401-7711 or by email
OO

ZAWI;’.

Cc: File
Legal

134 WEST CAFITOL AVERUE, SUITE 250, LITTLE ROCK, ARKANBAS 72201
TEL 501.401.7T60 FAX 501.401.7625
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)

2.1.4

Lisbility of the Company
(A) Reserved for future use.

[1:1] MmeyﬂuItrubetiﬂﬂ:fnrmyd:hyorfmuunfpﬂfmmor
equipment due 1o causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or of any other
government, including state and loca! governments having or claiming jurisdiction
over the Company, or of any deparmiment, agency, commission, bureau,
corporation, or other instrumentality of any one or more of these federal, state,
or local governments, or of any civil or milizary authority; national emergencies:
insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes,
lock-outs, work stoppages, or other labor difficulties.

ISSUED: July 29, 1999 EFFECTIVE:

Issued by:

Ted L. Saider, JR.

Chief Executive Officer

124 W, Capitol, Suite 250
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 6

SECTION 2.9 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)
2.14 Lisbilicy of the Coznpamy, (cont'd.)

©

The Company shall not be liable for any act or omission of any entity furnishing
to the Company or to the Company's Customers facilities or equipment used for
o with the services the Company offers.

The Company shall not be lable for any damages or losses due to the fault or
negligence of the Customer or due (o the failure or malfunction of Customer-

providad equipment or facilities.

The Company does not guaranice nor make any warranfy with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnities and holds the Company harmiess from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
m,w,«mmwmmwmn.uﬂmwm
damage, or destruction of any property, whether owned by the Customer of
othe's, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence,
condition, location, or use of any installation so provided. The Company rescrves
the right to require cach Customer to sign an agreement acknowledging acceptance
of the provisions of this section 2.1.4(E) as a condition precedent 1o such

ISSUED: July 29, 1999 EFFECTIVE:

lssued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 250
Little Rock, Arkansas 72201




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1

Section 2 - Original Page 7

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cout'd.)
2.1.4 Liability of the Company, (cont'd.)

(i3] Reserved for future use.

(G)  The Company shall be indemmified, defended and held harmiess by the Customer
against any claim, loss or damage arising from Customer's use of services,
involving claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the Customer’s own communications.

(H)  Reserved for future use,
M The Company makes no warranties or representations, express or implied cither

in fact or by operation of law, satutory or otherwise, including warrantics of
merchantability or fitness for a particu'sr use, except those expressly set forth

hercin
ISSUED: July 29, 1999 EFFECTIVE:
Issued by: Ted L. Snider, JR.
Chiefl Executive Officer

124 W. Capitol, Suite 250
Little Rock, Arkansas 72201




August 3, 1999

RECEIVED

puBLiC
ngTHgs”‘“ETﬁ HNSSICN

RE: SD PUC Docket TC89-025 — SDPUC Letter of August 2, 1999

Dear Mr. Senger:

I have submitted your suggestions regarding our tariff to our legal and marksting
wmmmmumm

1. Adjustments to customer’s bills shall be made to the extent that reconds are available

accondance with approved rates or that an adjustment may otherwise be appropriate,
Where overpaying of a subscriber occurs, the amount will be applied to future billings unless
a refund is requested by the subscriber. The Compa ¢ will communicate quicily when an
overbilling emor occurs. If an overpayment is made due to a billing error, tha Company will
work with the subscriber on a case-by-case basis. The Company will make every effort to
resolva the issue in a timely and appropsiate manner,

3 if there is still a disagreement about the disputed amount after the investigation and
mmb-;:nwdun{‘:nrmmy the user may, within the applicable statute of
limitations, file an appropriate complaint with the Commission. The Commission's address is:

South Dakota Public Utilitles Commission
Siate Capitol Building

500 East Capitol Avenue
Pierre, SD 57501-5017

Tninpm 1-800-332-1782
1-800-877-1113

134 WEST CAPITOL AVERUE, SUITE 250, LITTLE ROCK, ARKANSAS 72201
TEL 501.401.77T60 FAX B01.401.7625




August 3, 1999
Page 2

3 Custonmhmupbwﬂday:(cmndngﬁdmanurmﬂmnmofmmm
initiate a dispute over charges or to receiv: credits.

I you have any questions, pleasa contact me at 501-401-T711 or by emait:
chamonificonnect com.

b

Reuglatory Specialist




CCCSD, INC. d/b/a CONNECT! SOUTH DAKOTA TARIFF NO. 1
Section 2 -Original Page 31

2.58 Billing Disputes

Any objection to billed charges should be promptly reported to the Company by utiliring
its toll free number, 877-200-5022. This line is staffed weekdays from 8:30 to 5:30 CST.
A 24 housr answering machine takes messages after hours for response on the next
business day.

Adjustments to customes's bills shall be made 1o the extent that records are available
and/or circumstances exist which reasonably indicate that soch charges are not in
accordance with approved rates or that an adjustment may otherwise be sppropriate,
Where overpaying of a subscriber occurs, the amount will be applied to future billings
unless a refund is requested by the subscriber. The Company will communicate quickly
«hen an overbilling error occurs. If an overpayment is made due to a billing error, the
Company will work with the subscriber on a case-by-case basis. The Company will make
every effort to resolve the issue in a timely and appropriate manner.

The user may request, and the Company will provide, an in-depth review of the disputed
amount. (The undisputed portion and subseque~t bills must be paid on a timely basis or
the service may be subject to disconnect.)

It there is still a disagreement about the disputed amount after the investigation and review
by a manager of the company, the user may, within the applicable statute of limitations,
file an sppropriate complaint with the Commission. The Commission's address is:

South Dakota Public Utilities Commission
State Capitol Building
500 East Capitol Avenue
Pierre, SD 57501-5057
Telephone: 1-800-332-1782
TTY 1-800-877-1113




CCCSD, INC. d/b/a CONNECT!

SOUTH DAKOTA TARIFF NO. |
Section 2 - Original Page 24

SECTION 2.0 - REGULATIONS, (CONT'D.)

25  Payment Arrangements, (Cont'd.)
2.5.2 Billing and Collection of Charges, (cont'd.)

(D)

(G)

(H)

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or
if the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service,
circuit, arrangement or component '3 discontinued.

A Late Payment Charge applics 1o any unpaid balance camried forward from a
monthly bill to the next month's bill, including all long distance charges bill by
CCCRI, Inc. for its interexchange service. The Customers bill will be considered
to be mailed within seven (7) days of the billing cycle and will be considered past
due if payment is not received within twenty-four days.

The Customer will be assessed a charge of rwenty doliars ($20.00) for each check
submitted by the Customer to the Company that a financial institution refused 1o
honor.

Customers have up 1o 180 days fcommencing 5 days after remittance of the bill)
to initiate 3 dispute over charges or 1o receive credits.

If service is disconnected by the Compauy in accordance with section 2.5.5
following and later restored, restoration of service will be subject to all applicable
installation charges

ISSUED: July 29, 1999 EFFECTIVE:

Issued by:

Ted L. Snider, JR.

Chief Executive Officer

124 W. Capitol, Suite 250
Little Rock, Arkansas 72201




124 West Capitnl Averue
connect.com \ate Rk, AR 72001
Phone: S01-401-7711
Fac 501-401-7795
August 10, 1099
RECEIVED
Mr. William Bullard, Executive Director AUG 2 0 1989
South Dakota Public Utilities Commission
: SOUTH DAKOTA PUELIC
300 Esat Capiol UTILITIES COMMISSION

Pieme, South Dakota 57501-5070
Re: Dockst TC99-025, Amendment to Surety Bond

Dear Mr. Bullard:

Pursuant to the Commission’s meating and subsequent recommendation on Tuesday,
August 17, 16680, please find enclosed an amended surety bond which was amended in
the following manner. The wording in paragraph one has been changed from *...to
resell long distance telecommunications services....” to *...to provide
telecommunications services...." in accordance with Mr. Keith Senger’s instructions.

If you have any questions, you may contact me at 501-401-7711 or email
chamonGioomnect com.

@;@m s 1o At Gruilisg

Reguiatory Affairs

cc Fie




INDEMNITY BOND
TO THE
PEOPLE OF THE STATE OF SO0TH DAKOTA

BOND #: 0403103173097 BCH

We, CCCSD, Inc. DBA Coanect the principal and applicant for a
CERTIFICATE OF AUTHORITY to provide telecommunications services
within the State of South Dakota, and TRAVELERS CASUALTY AND SURETY
COMPANY OF AMERICA, as an admitted surety insurer, bind ourselves unto the
Public Utility Commission of South Dakota and the consumers of South Dakota as
Obligee, in the sum of 525,000.00.

The conditions of the obligation a7z such that the principal, having been
granted such CERTIFICATE OF AUTHORITY subject to the provision that said
principal purchase this Indemnity Bond, and if said principal shall in all respects fully and
faithfully comply with all applicable provisions of South Dakota Law, and reimburse
customers of CCCSD, Inc. DBA Connect for any prepayment or deposits they have
made which may be unable or unwilling to return to said customers as a result of
insolvency or other business failure, then this obligation shall be void, discharged and
forever exonerated, otherwise 1o remain in full force and effect.

This bond shall take effect as of the date heroa and shall remain in force
and cffect until the surety is released from liability by the written order of the Public
Service Commission, provided that the surety may cancel this Bond and be relieved of
further hiability hereunder by delivering thirty (30) days written notice to the Public
"ervice Commission. Such cancellation shall not affect any liability incurred or accrued
hereunder prior to the termination of said thirty (30) day period.

Dated this ]st day of Jupe, 1999,
To be effective this ]st day of Jupe, 1999,

By ~~ XL‘:.: J—;Z'u-c@é/‘—

(Principal)
By :
Countersagned this 18th Howard E. Hardin, Attorney-In-Fact
day of Amgust, 1999
Counterugned for South Dakota
By “Revised 8/18/99"




TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
TRAVELERS CASUALTY AND SURETY COMPANY
FARMINGTON CASUALTY COMPANY

Hartford, Conpecticut 06183-5061
TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS
Naperville, llaols 60563-8458

FOWER OF ATTORNEY AND CERTIFICATE OF AUTHORITY OF ATTORNEY(S)-IN-FACT

KNOW ALL PERSONS BY THESE PRESENTS, THAT TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY,
corporations duly organized under the laws of the State of Connecticut, and having their principal offices in the City of Hanford,
County of Hanford, Staie of Connecticut, and TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, a
corporation duly organized under the .aws of the State of lllinois, and having its principal office in the City of Naperville, County of
DuPage, State of lllinois, (hereamafier the “Companies™) hath made, constituted and appoinied, and do by these presents make,
constitute and appoint: Howard E. E ardin, Larry L. Wilson, Thomas G. Mathias, James D, Robinson or Wanda A. Bellairs *

of Little Rock, AR, their true and lawful Anomey(s)-in-Fact, with full power and authority hereby conferred to sign, execute and
acknowledge, at any place within the United States, or, o the following hoe be filled 10, withun the area there designated

the following instrument(s):

by his/her sole signature and act, any and all bonds, recognizances, contracts of indemnity, and other wrilings obligatory in the
mature of a bond, recognizance, or conditional undertaking and any and all consents incident thereto

net exceeding “he yum of ONE MILLION (51,000,000 00) DOLLARS per boad * *

and to bind the Companies, thereby as lully and to the same extent as il the same were signed by the duly authorized officers
of the Companies, and all the acty of said Attorney(s)-in-Fact, pursuant to the authority herein given, are hercby ratified and
confirmed.

This appointment is made under and by authority of the following Standing Resolutions of said Companies, which Resolutions are
now in full force and effect:

VOTED: That the Chaurman, the Prendent, any Vice Chairman, emy Executive Vice Presi mnl, any Senior Viee President, any Vice President, any
Second Vice President, the Treasurer, amy Assistant Treasurer, the Corporale Secretary of amy Assistant Secretary may appoint Atformeys-in-Fact
and Agents to act for and on bekall of the company and may give such appointec such authonty as his or her centificate of suthority may prescribe
o sign with the Camnpany’s same and scal with e Company s scal bonds, recogmzances, contrects of indemnily, and other wiilicgs obligalory in
the patare of & bond, recognizence, or conditioral underaking, and eny of said oflicers or the Board of Directors at eny lime may remove any fuch
appoiniee and revoke the power given him or her.

VOTED: That the Chairman, the Presidest, any Vice Chaimman, any Exscutive Vice President, any Senior Vice Fresident or any Vice President
may delegate all or any part of the foregoing authorily to coe of more offlicers of employees of tus Company, provided that each much delegation is
in wniting aad a copy thereol 13 filed in the office of the Secretary

VOTED: That any bond, recognizance, contract of indemnity, or wnling obligatory in the nature of & bond, recognirance, or conditional
undertaking shall be valid and binding upon the Company when (a) signed by the Pretident, ay Vice Chairman, any Execulive Vice President, any
Semor Vice Preudeni or may Vice Premdent, any Second Vice President, the Treasurer, any Asnisiant Treasurer, the Corporale Secreiary or any
Asustasl Secrclary and duly sficated and scaled with the Company”s seal by a Secretary or Assistant Secretary, or (b) duly executed (under seal, if
requued) by ooe or mare Atlorneys-in-Fact and Agents pursaant to the power prescnbed in his or her cetificate or thew certificates of authonity or
by cae of more Company oflicers pursaant (o & wnitlen delegalion of suthonty.

This Power of Attorney and Certificate of Authority is signed and sealed by facsimile under and by authority of the followiog
Standieg Resolution voted by the Boards of Directors of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and
TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, which Resclution is now in full force and effect:

VOTED. That the mgnature of each of the following oflicers:  Fremdent, any Executive Vice President, any Senior Vice President, any Vice
President, any Assistant Vice President, any Secretary, any Assistant Seeretary, and the s2al of the Company may be aflixed by facsimile to any
power of attorney o Lo sy certificate relating thereto sppointing Resident Vice Presidents, Resident Asvistant Secretsries or Altormneys-in-Fact for
purposes oaly of cxecuting ead attesting bondy and undertakings end other writings oblugatory in the nature thereol, and any such power of atiomey
or certificate bearing such facsimule signature or faczimile scal shall be valid and binding upoa the Company and any such power 5o excouted and
certified by such [acsimile mprature and facsimile seal shall be valid and binding upon the Company in the future with respect 1o any bond or
undertalung to whach it i aftached,




IN WITNESS WHEREOF, TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA, TRAVELERS
CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and TRAVELERS CASUALTY AND
SURETY COMPANY OF ILLINOIS have caused thus instrument 10 be signed by their Senior Vice President, and their corporate
seals to be hereto affixed this 315 day of August, 1998,

STATE OF COMNECTICUT TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
1SS, Hariford TRAVELERS CASUALTY AND SURETY COMPANY
FARMINGTON CASUALTY COMPANY
COUNTY OF HARTFORD TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS

George W. Thompson
Senior Vice President

On this 315t day of August, 1998 before me personally came GEORGE W. THOMPSON to me known, who, being by me dul:
sworn, did depose and say. that he/she is Senior Vice President of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA. TRAVELERS CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and
TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, the corporations described in and which executed the
above instrument; that hefshe knows the scals of said corporations, that the seals affixed to the said instrument are such corporate

saals, and that he/she executed the said instrument on behall of the corporations by avthority of hisher office under the Standing
Resolutions therool

mMoenie ¢ Adacautt
My commussion expres June 30, 2001 Notary Public
Marie C. Tetreault

CERTIFICATE

I, the undermgned, Assistant Seccretary of TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA,
TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, stock corporations of
the Suate of Connecticut, and TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, stock corporation of the
State of lincis, DO HEREBY CERTIFY that the foregoing and attached Power of Attorney and Certificate of Authority remains in
full force and has not been revoked, and funthermore, that the Standing Resolutions of the Boards of Directors, as set forth in the
Centificate of Authority, are now in force

Signed ljd Sealed at EE Itont%m of the Company. i1 the City of Hartford, State of Connecticut. Dated this ! g%.dlr of

A9




O ReP O R 7l

August 20, 1999 AU 23 30,
OUTH e
Unis :-*Afd'“‘: PUBL o
UM
Mr. William Bullard, Executive Director SSioy
Public Utilities Commission
of South Dakota
State Capitol Building
500 E. Capitol Avenue

Picrre, South Dakota 57501-5070

Re: CCCSD, Inc. DBA Connect - Docket #TC99-025

Mr. Bullard:

Enclosed please find the oniginal bond for CCCSD, Inc. which reflects
countersignature by a resident agent of South Dakota that represents
Travelers Casualty & Surety Company of America.

This bond is being forwarded to you as a result of your phone conversation
with Ms. Carol Hamon & Mr. Cameron Hoseck.

The original bond was inadvertently sent back to my attention and a copy
was submitted to your attention. The copies of this bond were not

countersigned, however, the original bond did show appropnate
counfersignature.

Please review this bond & let us know if we may be of further service or if
you have any questions!

Sincerely,

ot S fonfon~

Commercial Lines
enclosure

cc: ch/cesd

@ 1501 N PFIERCE, MILLSIDE BUILIMNG = LITTLE ROCK, AR 712075299 » (5011 664-0200 = FAX (5001 6048774



OPLE OF THE STATE OF SOUTH DAKOTA

NECEIVE] INDEMHITY BOND
TO THE

BOND #: 0405 103173097 BCM

We, CCCSD, Inc. DBA Connect the principal and applicant for a
CERTIFICATE OF AUTHORITY to provide telecommunications services
within the State of South Dakota, and TRAVELERS CASUALTY AND SURETY
COMPANY OF AMERICA, as an admitied surety insurer, bind ourselves unto the
Public Utihity Commission of South Dakota and the consumers of South Dakota as
Obligee, in the sum of $25,000.00.

The conditions of the obligation are such that the principal, having been
granted such CERTIFICATE OF AUTHORITY subject to the provision that said
principal purchase this Indemnity Bond, and if said princy; 1l shall in all respects fully and
faithfully comply with all applicable provisions of South Lakota Law, and reimburse
customers of CCCSD, Inc. DBA Connect for any prepayment or deposits they have
made which may be unable or unwilling to retum to said customers as a result of
msolvency or other business failure, then this obligation shall be void, discharged and
forever exonerated, otherwise to remain in full foree and effect.

This bond shall take effect s of the date heron and shall remain in force
and efTect until the surety is released from liability by the written order of the Public
Service Commission, provided that the surety may cancel this Bond and be relieved of
further liability hercunder by delivering thirty (30) days writien notice to the Public
Service Commission. Such cancellation shall not affect any liability incurred or accrued
hereunder prior to the termination of said thirty (30) day peniod.

Dated this | st day of Jupe, 1999.
To be effective this 15t day of June, 1999.

it o pme

e ——

(Principal)

-
By .
Howard E. Hardin, Attorney-1n-Fact

“Revised 8/18/99"




TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
. = TRAVELERS CASUALTY AND SURETY COMPANY
FARMINGTON CASUALTY COMPANY
Hartford, Consecticut 06183-9062
TRAVELERS CASUALTY AND SURETY COMPANY OF [LLINOIS
Naperville, Nlinols €0563-8453

POWER OF ATTORNEY AND CERTIFICATE OF AUTHORITY OF ATTORNEY(S)-IN-FACT

KNOW ALL PERSONS BY THESE PRESENTS, THAT TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY,
corporations duly orgamzed under the laws of the State of Coanecticut, and having their pnincipal offices in the City of Hartford,
County of Hartford, State of Connecticst, and TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, a
corporation dely organized under the laws of the State of [ilinois, and having its principal office in the City of Naperville, County of
DuPage, State of [llinois, (bercinafier the “Companies™) hath made, constituted and appointed, and do by these preseats make,
constituic and appownt: Howard E. Hardia, Larry L. Wilion, Tiomas G. Mathizs, James D. Robiason or Wanda A, Bellairs *
-

of Little Rock, AR, their true and lawful Attorney(s)-in-Fact, with full power and authority hereby conferred to sign, execule and
ackpowicdge, al any placc within the United States, or, if the following line be filled 1n, within the anea there designated

the following instrument{s)

by hiv/her sole signature and act, any and all boods, recognizances, contracts of windemniry, and other writings obligatory in the
eature of a bond, recognizance, or conditional undertaking and any and all consents incident therets

mof cxcoeding the sum of ONE MILLION (31,000,008 06) DOLIARS per bond * *

and (e bind the Companies, thereby as fully and to the same extent as if the same were signed by the duly authorized officers
of the Cempanics, and all the acts of said Attor=<;{:)-in-Fact, pursuant to the autkority herein given, are hereby ratified and
confirmed.

This appoiniment 15 made under and by authonity of the following Standing Resolutions of said Companies, which Resolutions are
now in full force and effect

VOTED: That the Chaurman, the President, any Ve Channan, ey Executive Vice President, any Senior Vice President, any Vice President, any
Second Vice Prendent, the Treasrer, any Asnistant Treasurer, the Corporsle Secretary o any Assistant Secretary may appoint Atlomeys-in-Fact
and Agents lo aci for =nd on behall of the company and may give such appeintee such suthonty &2 hus or ber certificate of authonty may presnbe
1o zign with the Compan) 's name and seal with the Company's scal bonds, recognuzances, contracts of indemnity, and other wrilings obligatory in
e nabure of a bond, recopruzance, or conditional endertalung, end any of said officers or the Board of Dhrectors st any time may remove any such
sppossies and revole (he power given bam o her

VOTED That the Chawman, (he Premdent, sy Vice Chairmman, sny Exccutive Vier President, any Senuor Vice President of any Viee President

may delegate all or any part of the faregoing suthonty to one or mare officers or employees of this Company, provided that each such delegation 15
= writing and a copy thereo! 15 filed i the office of the Secretary

VOTED. That any bood, recogruzance,” ontract of indemmity, or writing obligatory in the nsture of a bond, recognizance, or conditional
undertaking shall be vahd and banding wpon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any
Semor Vice Prendent or &y Vice Prendent, any Second Vice Presidend, the Treaswrer, any Assistant Treasurer, the Corporate Secretary or any
Assrstant Secretary and duly aticsted and sealed with the Company's seal by a Secretary or Assistant Secretary, or (b) duly executed (under scal, if
requared) by one o more Aforneys-in-Fact and Agents pursuant to the power presenbed in his or her eertaficate of thar certificates of authonty or
by e o more Company officets pursusat 1o & wnitten delegation of muthority.

This Fower of Attorney and Certificate of Autbority is sigoed and sealed by factimile under and by authority of the following
Standing Resolution voted by the Boards of Directors of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and
TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, which Resolution is now in full force and effect:

VOTED: That the signature of each of the following officers  Prendent, any Executive Viee President, any Seruor Vice President, any Vice
Presadent, sy Asustant Vice Pressdent, any Secretary, any Asuistant Secretary, and the seal of the Company may be allixed by [acsimile to any
power of stiorney or o any ceruficate relsting thereto eppomnting Resident Vice Pressdents, Resident Assistant Secretanes or Atlomeys-in-Fact for
perposes enly of executing and atficsting bonds and undertakings and other writings obligatory in the nature thereol, and any such power of atlomncy
or cortificate beaneg such facumle signature or facmmule seal shall be vahd and binding upen the Company and eay such power 5o executed and
certified by such factamule npnature and [acumile seal shall be valid mnd banding upon the Company in the future with respect to any bond of
enderiaiong to whach st 13 sftached




IN WITNESS “WHEREQOF, TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA, TRAVELERS
CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and TRAVELERS CASUALTY AND
SURETY COMPANY OF [LLINOIS have caused this instrument 1o be signed by their Sealor Vice President, and their corporate
scals 0 be beroto affiucd this 319 day of August, 1998,

STATE OF COMNECTICUT TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
TRAVELERS CASUALTY AND SURETY COMPANY
FARMINGTON CASUALTY COMPANY
TRAVELERS CASUALTY AND SURETY COMPANY OF [LLINOIS

George W. Thompson
Senior Vice President

Cn this Jist day of August, 1998 bel we me personaliy came GEORGE W. THOMPSON 1o me known, who, bang by me duly
seom, did depose and ©uy. (hat hefsks is Semior Vice President of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY, FARMINGTON CASUALTY COMPANY and
TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, the corporations described in and which executed the
above instrument, that hefshe knows the seals of mid corporations; that the scals affixed 10 the said nstrument are such corporate
scalt; and Ui befche executed the smd marument on behalfl of the corporations by authonty of hisher office under the Standing

Resolations thereol
Mo ¢ Ldaeantk
My commession expies June 30, 2001 Notary Publc
Marie C. Tetreault

CERTIFICATE

I the underuigned. Assistant Secretary of TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA,
TRAVELERS CASUALTY AND SURETY COMPANY asd FARMINGTON CASUALTY COMPANY, stock corporations of
the Sue of Connecuicut, and TRAVELERS CASUALTY AND SURETY COMPANY OF ILLINOIS, siock corporaton of the
Suste of llhnces, DO HEREBY CERTIFY that the focepoang and attached Power of Anorney and Ceruficate of Authonty remuns in
full force amd bas not been revoked, and farthermore, that the Standing Resoluions of the Boards of Directors, as set forth in the
Ceruficate of Avthonty, are now in force

Sagmed Scaled 2t Hmt@u of the Company, in the City of Harford, Saie of Connecticut  Dated thus / 3% day of
(i i [?“;5 19

Brian Hoffman
Assistant Secretary, Bond




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
CCCSD, INC. D/B/A CONNECTI FOR A ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
LOCAL EXCHANGE SERVICE IN SOUTH )

DAKOTA ) TC99-025

On March 22, 1999, the Public Utilities Commission (Commission) received an
application for a certificate of authority from CCCSD, Inc. db/a Connect! (Connect!).

Connecl! proposes providing local exchange service within the state of South
Dakota to business customers. A proposed tariff was filed by Connect!.

On March 25, 1999, the Commussion electronically transmitted notice of the filing
and the intervention deadline of April 9, 19389, to interested individuals and enlities. No
petitions to intervena or comments were filed and at its regularly scheduled August 17,
1999, meeting, the Commission considered Connect!’s request for a certificate of authority.
Commission Staff recommended granting a certificate of authority, subject to Connect!
fumishing the Commission with a surety bond, and subject to rural safeguards.
Commission Staff further recommended a waiver of 20:10:32:03(8) and (11).

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, spncifically 49-31-69 and ARSD 20:10:32:0:2  The Commission finds that Connect!
has metl the legal requirements eslablished for the granting of a certificate of authonty.
Connect! has, in accordance with SDCL 49-31-71, demonstrated sufficient technical,
financial and managerial capabilities to offer telecommunications services in South
Dakota. Further, the Commission finds that there is good cause lo waive subparagraphs
(8) and (11) of ARSD 20:10:32:03.

The Commission approves Connect!’'s application for a certificate of authority,
subject to Connect! fumishing the Commission with a surety bond, and subject to rural
safeguards. The certificate of authority for Connect! shall authorize it to ofier local
exchange services in those areas in South Dakota where U S WEST Communications, Inc.
is the: incumbent local exchange camier. In the future, should Connect! choose to provide
local exchange services statewide, with respect to rural telephone companies, Connect!
will have to come before the Commission in another proceeding before being able to
provide local service in that rural service area pursuant to 47 U.S.C. § 253(f) which allows
the Commission to require a company that seeks to provide service in a rural service area
lo meet the requirements in 47 U.S.C. § 214(e)(1) for designation as an eligible
telecommunications carmier. [n addition, the granting of statewide certification will not

affect the exemplions, suspensions, and modifications for rural telephone companies found
in47 US.C. § 251(f). Itis therefore




ORDERED, that Connect!'s application for a certificate of authority to provide
telecommunications services, including local exchange services, is granted, subject to
Connect! fumishing the Commission with a surety bond, and it is

FURTHER ORDERED, that Connect! shall file informational copies of tanff changes
with the Commission as the changes occur, and it is

FURTHER ORDERED, that the Commission shall authorize Connect! to offer its
local exchange services in those areas in South Dakota where U S WEST
Communications, Inc. is the incumbent local exchange carmier, and it is

FURTHER ORDERED, that the Commission finds good cause to waive
subparagraphs (8) and (11) of ARSD 20:10:32.03.

Dated at Prierre, South Dakota, this é_?kf_*_/daydmmwa&

CENTINCATE OF POV BY ORDER OF THE COMMISSION:
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted August 17, 1999
Docket No. TC938-025

This is to certify that
CCCSD, INC. D/B/A CONNECT!

Is authonzed lo provide telecommunications services in South Dakota.

This certificate is 1ssued in accordance with SDCL 49-31-3 and ARSD
20:10:24.02, and is subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering lelecommunications
services

Dated at Pierre, South Dakota, this .2 g_’,ﬂ‘f- day of M 1999

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

PAM NELSDH Camm sioner
- f

gl Pl

LASKA SCHOENFELDER, Gémmlsslonef






