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Mr. William Bulla.rd. .Ir. 
Ex.ccutive Director 
South Dakota Public Utili1ies Commission 
SOO Eas1 Capiiol 
Picnc, South Dakola 57SO I 

Dear Mr. Bu.11.ud: 

TC99-022 

RECEIVED 
M6~ IO 1999 

SOUTH DAKOTA PUIUC 
UTILITIES COMMISSIOM 

Eoclo,cd for filing ate the original 1111d ICII ( I 0) copies of the n:gistration request of 
Gtyphics Communiations, Inc. for autbori1y IO provide intl"ISUIIC tcleconunuruc:a.tions 
scrvicc:swithin South Dak01a. Wearecnclosingacheclc forS250.00 for the applicable 
filing fee. 

Please ac.lmowlcdge receipt of this filing by dale stamping the exua copy of this cover 
lc:ua and returning it IO me in the Jdf-«idrc:sscd stamped envelope. 

Ally questions you may have regarding this filing may be ditedt:d to me at ( 407) 740-
8.57S. Tbm1t you for your imislance. 

-n.-··• M. Porte 
Consulllllll to 
Glyphi<:s Communications. Inc. 

TF/ks 

cc: Gary Mou11oo - Glyphics 
file: Glyphics - SD 
tms: S0i9900 



REGISTRATION OF 
GL YPmCS COMMUNlCA TIONS, INC. 

Puntmll to Rule 20: 10:24:02 of the Commission's Tclocommunicatioas Services Rules. Glyphics 

Comm11nil Mim s. ~ ("Glyphics") submits the following ~ tion information. 

I. TIie uac. addra.s and tcltpbonc nambcr of the applicant. 

Glyphics Communiauions. lnc. 
66 East Wadsworth Patlt Dri,-c. Suite 200 
Draper. Utah S4020 
TcJcphonc: (801))65--0SOO 
Facsimile: (801) 36S-0800 
Toll Free: (800) 352-7023 

2. TIie .._.e aDdcr wllkh the Applicut will provide thcu services if dUTcrcat tho in 
111bclivlsioa (I) of dais ltttioa: 

Same 

3. rr die applicant b a corporatloa: 

(a) The state ia wbidi It b Incorporated, d1e date of incorporation and a copy or ics 
c:tttific:atc of incorporation or, if It II u ou~ktatc corporation, a copy of ib 
artificatc or aatbority. 

Glyphics. was inc«p01'111Cd on April 13, 199S wida the name Nc1oom Direct. Inc. 
wida the laws of the SbUC of Utah. On November I 0, 1997 lhc: Articles of 
lDcorponuion wen: ama,dcd 10 cbaogc the came of Nctccm Direct, lnc. to PV 
Tdccom, lnc. Most rccaUly. due IO name cooflicts. the CO{J)Oralc name was changed 
to Glyphics Communications, Inc. 

(b) TIie locatioa ofitJ prillripal offiee, If any, ID this state and the aamc and addl'UI 
of ill C111Ta1t npttted a~t. 

Principal office in South Dakota: Glyphics has no principal offices in South 
Ouoia. 

Registered Agent: National Rcgisteml Agents 
2 Office Park Court. Suite 103 
Colwnbia, SC 29223 

(c) A copy of ib artJda of b1corporadoa which t.dudca a list of the aaaca ud 
addralca of die corporate oflittn ud member of the boanl of d1"ic$on at die 
tiilat of illcorporatioa. 

Sec Attachment LI. 



l. If Ck applicaal is a co~ (eoetiaacd): 

(cl) A lid of CM uaa ud addRSICS of tM cvraal corporate officcn Hd aaa!Kn 
or du: board of dindor,.. 

Sec At1lchmcnt DI. 

(e) n.c-ud addresses of di« tn co-stoddtolckn wlto OWII du: pat.est 
aaabcr of Jaarcs or co_ .. stock a.ad CM ••abcr of slLara owllCd by ada. 

See Auadmlcnl Ill . 

(f) T1ac IIUHS, adctraa of u y corporatioll,, .-iadoa, partacnlalp, CMpff'lltin 
or iadividaaJ lloldiaC a fin pattsl OT pater ~ or -· C !MIii 
iatcrat ia die applicul corpontioL TIie .- II ud mractcr of t•e 
~ip iaterat dwl 1K mdialtecl. A copy oh.ay ....-• ao-t 
sllall 1K attedlecl 

See Anadxrnml Ill. 

(&) T1ac 11U1CS ud addn:aa of nbsidiaria owacd or coatnaal by die Ip pr a1 

None. 

'- lflk apptica:at is. par111enlaip. De..-. ride ud b1Uiaas addnu or Qda partacr, 
.... CCMnl ud Uaitm. 

Noc applicable. 

Resold ldccommunications ,crviccs offered by Glyphjcs include outbound JlftSUbscribcd 

scmc,c and 1011 6u inbound sc:rvic.c. Services arc pnwidcd IO both rcsidcntial and business 

rosromcn. ln11'11Stl11c savicc is offercd as an add~ to Glypbics' intcrsutc service. 

G lypbics' outbound calling service al~-s CUSU>mcB to pl.ace dim:t dialed calls to in1C'sW.c 

and intnlswc terminating locations. Call$ arc pla,ccd by dialing I+ and lhe destination 

tc'&phooe number. inch>ding lhe ma code if applicable. 

Glyphic:s' IOU lice savi« is 1111 inward 800/888 t)l'J)C service. It permits termination of 

irumuw: mxl intrasWe calls from diverst gcognq,hic: loc:atioo:s IC CUSU>mer local exchange 

Soudl 0.-AppUcat,an or 
Glypbia Comm11111C#ians Inc 

"-l,t2 



lines or to dedicated acccss facilities. Wilh toll free service, the Customer is billed for the 

call rather tlwi the call originator. 

Billing for direct dialed services pro~idcd byGlyphics will be handled by citbc:rthecompany 

for large customers or through the LEC fl"r all t»lher customers. The telephone nwnber for 

customer inquiries and complaints. (800) 352-7023, will be provided by Glypbics on all 

eusu>mcr bills. 

6. A dmiled llateaait of die - by which the applicaal will provide ill lff'lices. 
ia« t diac die type ud qUlltity or eqllipmaat to be med ill die operation, the capacity, 
ad die apectecl med or dte «qllip-t. 

Glyphic:s is II switchlcss ttSCller of intemcchange telecommunications services. Glypbics 

originates calls via feature grour D purdwed by Glypbics' Wldcriying carricn WorldCom 

or QWCSl/LCJ. from the local exchange carrier. The alls arc routed OVC' ~itclxd eccc:ss 

facilities to the: ncan:s1 Wldcrlying carrict, point of prcsencc. The i:ndcflying carrier 

transpous the calls to its switch and tcrminat.cs calls OVC' its own terminating IICl'Wod 

(feature IIJ'OUP or leased facilities). 

Glyphics has no plans to consuuct switching or transmission facilities in South Dakota. 

7. 1k ~ aras ID wltlda du: RrYica a.re. or will be, olJ.erm, bac:bldiq a map 
dacribla& dte aerrice ~ 

Glyphics intends to offer its sm.iccs throughout lhe State of Soulh Mota. 

I. A C'llrftlll ba.lutt r.11.m ud bicollH satcmaal; a copy of ' 'ie applicallt'1 lateat DDul 
ft1*t; a mpy of die appliautt's rq,ort to ltoddtoldrn; du: 1cras u.d coaditiom or 
Nn'icc-; die acrm cllarps ud a a,py of die applic:aat'1 tariff book. 

Glyphic:s is providing the Financial Swcmeols tbru November 30. I 998 as proof of its 

fimoci•I siability for the pl'O'ision of xrvice widiin Soul!, Dakoca. 

The lamS and coaditions of ,ervice, as wdl a, ,all raacs and charges are provided in the 

4,Ji-'ll'd's poposed tariff in Aaachmcnt V. 

Soudl Dolu!Ca Appliacinn o( 

Gl)phic:s eoaua, .. k:#icm Inc. 
Pq;cl 



9. Tk aaa ud _._ of Ck applicur's rcpraaitatives to wllo• all ill,q1liria 

--W M aade nprdilq ceaphia~ ud nplaSory -ttcn. 

Thomas M. Fone 
T ccbaolop:s Maiag, uwat Inc. 
Cc:,m>dJm:a to Gtypliics Conummicatiom. Inc. 
P.O. Dmwcr200 
Wmla Pm.. Florida 32790-0200 
T depbooe: (..W7) 740-3575 
Facsimile:: ( 407) 740-0613 

Mr. Gary L Moulton. Chief Executive Officer 
Glypliics Commuoiailioos. Inc. 
66 East W~,>tth Part Ori\,:. Suite 200 
Draper. Utah &4020 
Tdcpbooe: (IOI) 365--0500 
Fac:sinrik: (IOI) 365--0800 

For all odlCr :naners.. c:cotact: 

Mr. Gary L Moulton. Chief Executive Officer 
Glyphics Communications. Inc. 
66 East Wadsworth Part Drh'C, Suite 200 
Draper. Uuh '4020 
Tdcpbooe: (IOI) 365--0500 
Facsimile: (IO I ) 365--0800 

South ()mQ Appllation or 
Olypl,ics Communicaliocu, Inc. 

hat 4 



10. A detallcd dacripdoo of ltow dlt applicant Intends to marlut aervka. tht 
qwalfflctdouoflbaarutiagwapcnoaud,ltatargdmarltct,whdhtrthtapp.Ucut 
CIIPI"' ia ay aaJtilnrd auitdilll aad ,copies of uy compuy b.rocha.ra ~ to 

milt ill die ale of kfiku. 

Glyphics utilizes tdCU\lltl:ling or direct sales employees to contact and marut lhe 

company's saviccs ll> new~ The company docs DOI utilitt any form of multilevel 

mamting in lhc sale of its services. 

Submitlcd by: 

By 

Soudl D1tia1a Aff,!ic:arinn or 
Glysmc:I C icMines lac. ,..s 



ATIACHMENTI 

AUTHORITY TO OPERATE IN SOUTH PA.KOTA 



9-15-1998 11 , 10AI~ FR04 

OFFICE OF THE SECRETARY OF STATE 

CERTIFIC~TE OF AUTHORITY 

l, JOYCE HAZELTINE , Secretary or Stat• ot the State 
or South Dakota, nareby certify that t he Application for 
a Certificate or Authority of CLYPHICS COMMUNICATIONS, 
INC . (UT) to transact business in th1S stat t duly signed 
and varitiad pursuant to the provisions or the South 
Dakota Corporation Acts, hava bten received in this 
office and are found to confor• to le•. 

ACCORDIMCLY and by vir tue of the authority vtsttd in 
ae by law, I hereby issue this Certit1cate or Authority 
and attach hereto a duplicate or the applicttlon to 
transact business in this state under the naae or 
CLYPHICS COMMUNICATIONS. INC . 

IN TESTIMONY WHEREOr I have 
htrtunto set •Y hand and 
affixed the Great Seal or the 
State or South Dakota , tt 
Pierre, the Capital . this 

•••q;:: :~~C< / 
:GiJ~ 
Secretary of' S 



CJ) If Ole of IN c.,,pomiol, does not_...., .. ~ - co,pwatiu,,- . -......... ,,,.. -.-por-.r 
o, ~ ot doaa nee coni.tln an elltliwwlam, d - ol lldl -*· 1hef\ n - ol the ~ 
witft 1M ~ ot et,t •• · 11ian -.hich it..,_ ID add~ tor lae ,In this- it 

13) Slate..,_. 11 ...... ,..ated lbh Fedar'8I T......, IDot .JBZ::ffi1ft!K;a....,._....._ _ __ _ 

t41 The dlilll d Ila lnc:Clpcntio,, is 4--2S-95 and IN parSod ol tis 
duralkln. wh;ct\,..., be peflMl!ual. it __ .J:_=t:=·~1"--- --------- - ----

(5) The edl*w d Its CM i, q)II office In 1he ... « CIOUl'ICIIY undw Ille 11M .t wtiict\ Ir la ii WWW jD 1 1 II 

mailillO liddrea If efltw from abow is: -------------------

- ----- --------- - ---- - - - -ZJp Code--- -
... The - .-.... or • ••• rnent IN1 0-.. ii no - ~ !" lta r ..-., r ; 1 ad offiae In 
tht s... of Sot-. Oatoca ia D>bR ftd1Jtm ,,.,,. Sdm m Sins leJJs Zip _5ZIOl.,... __ _ 
and IN - of it.a o,OpOMd reg~ ~t In the Sme of Soull'I 0.- ac d\81 ..._ is 

,.,...,, .,,........, ,mg. Ip:. 

ZJp 

9g "' • , ,, ... 

Clf The W O 19 ~ of I'-whidl it Ilea .ahorify 10 !Aue. ilamblld l,v cl-. pat value d lhlne. 
...,. wtl:ho&n ..- value. and Mria, If any, wllhin a dao b: 

POP 

Pat velua per dlUe o, IUll.nienc Shit sharM ete 
witt-.1*--



(10) The 1.0 r; + nUtl'lb+f (!I i:s 1-.+d aharea, h+mlnld by duMt. par value of di--. IJ\afft wi!Mut' ....... and_.,_ il w,y. wllhin • dul. is: 

man 

Par value per llhat9 or mca.,_ Uwlf --- ere 
without p+1 -.11ue 

$1.00 

(11)The .,,_ al In $18t9d Cllpllll a S .....aJO;;.o..a» ___ m _____ _ ____ ,..._ ______ _ 
SMra ...S ~ f* "9h,e equals ICM8d c:apbl In 1'le c+M al no '* *"* SIDCk. ...S ceplal is 
#le QlliililQdDOft ·--s for the issued lhal-. 

(12) This .,r lion ia ~ by a camFICATE Of' FACT or a CSITIACA'Tt OF G000 STANDING 
*Jtr edr. :owl d,..t by me w:ma,y of ... a, Oltlll offlcw ~ adfl:ld¥ uf corpo1111. ,-di in !he 
__ __., Ulld+t wt-. laws It is lnco,po,aiad. 

(13) ThK such c,otp«auon shell not dit+Ctly or ilia +aty combil • or meu l!(I'( Qjf 1111 IICJ wlltl any illCOlpo..nad 

l .. Ft, faNiQn OI dom+ak. through lhM IIOddloldan ot th+ - Ot aligna al 9UCl'I ,a.Jd ........ 
o, wliltt .,., ~p OI amdltiun of pel'liOI\I. 0, ln ll?f - ---- IO fl.I die ~ limit 
.. ,. di d "« ,-gullta 1he ni11pCAwdcM, of q prodl.,a ot ....aw :lity ao • 10 ~ 0011$ utlan 
In a,dl ~ producllon or - J$--, ar I0 9'Vb5 h +M; I ... price+ tt.+b. 

(1411'NI sud'I -,,onttion. u I CDl'ISidwldof\ ol Ila ... pe,+,iQIJid ID ei.,11'1 OI' - 1 C dlirl8 ......... 
~ 1119 $ulil ol SoUlf\ Delrofa. will ~ wictl all die 1.- fJI dw Aid S- widl neant IO ~ ....... 
The s sr m, - be elQned. in 1he sw-- a1 • _., IMllic.. by lh+ ct...-cl 1h+ ..._.. a1 clio..,.,.:a. 
• by dMt IN I • .. IC Of by atiOthS offic:9'. 

I OEa ME NIO AfRRM UNOEJI TM£ PEIW.lY OF P'8UJRY THAT THIS Al'PUCATION IS ., AU. lltlNGS, 

=AND97· 19</J_ ~ 

............................. 
TheC.-of Ac4,ol,_•...__ .. .....,.,,e.. ~a· .,._..._.1n......_a 

CONSENT OF APPOINTMENT BY 1HE REGISTERED AGENT 
I. ,,., 't]d " ... Jlc:ime) _,....., ... k. 

(I\Wof l 1 · 11 .. ......, 



A 1T ACIIMl:NT D 

ARTICLES OF INCORPORAn N 



AMENDED 
ARTICLES OF INCORPORATION 

OF 
PV TELECOM, INC. 

I. Thcbatr-oflbtwpca.aa:aisPVTdecom,mc. 

2. 1k w afdlc Cap ( Q is ....ted ID: 

GLYfflICS COMMUNICATIONS. INC. 

3. n. eta o((k,-.... ca1·, adapla ii Aup:rz 13. 1991. 

... nis _ ... __ lif'l*uwd b, all • ii. sllactiowezs. fixlo,,s: 

10,000dma 

Oslmes 

'Dill A I I Alliclc otlacaipo.-ziua iuiped aider~ ofpetjary. 

&c,~ 

~ 

AECJ:1\/Cf\ 

AUG 131998 

Ila Dir. Gf a.,.' c-. C. 

a> 
N 
N 
c.n 
0 
=> 
C 
0 

Q) 



OP DfCORPORATIO• 

OP 

DDllfCT, .IMC. 

RECEIVED 

APR 2 51995 
• :":rt- :r... ,)t c.,,-: .... ,,__,_ r~-

WE, TRE UHDRR,SIGHED, natural per•ors ot t he age or 
eighteen (1-8) yea.rs or aore, acting as incorpo1 ators ot a corpo­
ration under the Utah Busin-• Corporation Act, adopt the follow­
ing Articles ot Incorporation tor such corporation: 

UTXCLZ X 

C01tPQAAU Did 

The naae or this corporation is: rg:TCQM DIRECT.~ 

aJt:'l'XCLll :r :r 

PPQTZOIJ 2l CQBPQ&l'UOJI 

'!!le corporation is to have perpetural existence. 

&rnCLll XXI 

91111!L PQI.POSES 

A. To provide network coaaunications services. 

8 . To acquire or merge into existing businesses. 

c. To buy, sell, aortgage, exchange, lease, bold tor 
inv-blent or othervi- operate real and personal property ot 
all kind.a and int.rests therein. 

o. The enuaeration of •pecitic purposes and povers shall 
not be held to liait or re•trict in any aanner the 
purposes and povers ot t .b is corporation, and the purposes and 
povera therein specified shall not be liaited o r restricted by 
the tera:i of this Article or any article hereat . 

1 



JUITICLE IV 

The aggregate nunber or shares vhich this corporation 
shall have authority to i ssue is io,ooo shares, at one dollar 
($1.00) par value. All stoclt or the cor;,ora t:. ion snall be or the 
saae class, and shall have the saae rights and preterences. Fully 
paid stock of this corporation shall not he liable to any call 
or assessaent. 

ARTICLE V 

ERIJZPTIYE RIGBTS &Im HQMCOlfQ'LA'l'IYB VOTING 
Shareholders shall have preemptive rights to acquire 

lll)issued shares of the stock of this corporation. 

At each election of Directors, s l\areholders entitled to 
vote at such election shall have no right to accumulate 
their votes; rather, each shareholder shall have as many 
votes as the number or such shareholder's shares . 

ARTICLE VJ: 

COMK&NCING BOSINISS 
Th i s corporation will not commence business until at 

leaet $1,000 . 00 in cash o r property has been rece ived by 
it as consideration of t he issuance of its shares. 

ARTICLE VII 

REGISTERED 9lllCB ~ ~ 

Tho address of this corporation's i nitial registered 
oftice and the name of i t s original registered agent at such 
address is: 

KOOY L. BATEMAN 
3079 W£ST R£0 ELM WAY 

RIVERTON, UT 84065 

2 



ARTICLE VIII 

DIRECTORS 

The nuabor ot Directors constituting the initial Board 
ot Directors ot this Corporation shall be two (2). The name and 
address ot the i .dividuals who are to servo as Directors unt il 
their auocessors &re elected and quality are: 

!CODY L. BA':'EKAN 

CARY L. MOULTON 

APPBt:$$ 

3079 WEST R.EO .&LK WAY, RIVERTON, UTAH 84065 

4174 SOUTH AUBREY LANE, W.V. LLE'Y, UTAH 84120 

ARTICLE IX 

P!CQBPQBATQRS 

The names and addresses of each Incorporator are: 

NAME 

JtOOY L. BATEMAN 

GARY L. MOULTON 

ADDRESS 

3079 WEST RED ELK WAY, RIVERTON, OTAR 8406$ 

4174 SOUTH AUBREY LANE, W. V'LLEY, tlTAH 84120 

llTICLE X 

HOX-18SES8ABIL%TY 

Shares ot tbis Corporation shall not be subject to 
asaesS1Dent tor payaent ot the debts ot the Co rporation. 

ARTICLE X'I 

C.JCKP'!IQH D.QH CORPORATE l2DT.ll 

The private property ot the shareholders shall not be 
aubjec t to the payaent ot any corporate debts to any e ::tent 
vhatsoever. 

J 



liTICLl. XII 

DIRECTOR ' S CON'fRllCTS 

3efore assuaing tho ottico ot Director or other otticer 
ot this corporation, each per son assuming such ottice shall 
disclose any pecuniary interests he or she has vith any other 
business or corporation. Also, while holding such office, 
disclosures shall be made of any nev and pending contracts vith 
any business or corporation such person has. 

DATED this .'~ day ot - ~~----·_,_:~_'_'_~~~~~~~-' 19~ 

REGISTER.ED AGENT: INCORPORATORS: 

) 



AMENDED 
ARTICLES OF ll'!CORPORATION 

OF 
NETCOM DIRECT, INC. 

I . The form« name uf the corporulon is Nc:tcom Oirttt. lnc:. 

2. The name of lhe Corpor.irion is Amended to: 

PV TELECOM, INC. 

l. The clale of the amendment's adop(ion is November 10, 1997. 

4. This amendment wu lf)p(Oved by all outstanding slwdiolckn as follows: 

Common SIOCk v01td for 

Common st0ek voled api~ 

10,000shA= 

0 shares 

S. All Olher provisions of the Alticlcs oflnc,orporation shall boc unduU1gcd 

This Amended Article or lnc:ornon1tro 

RECi:IVED 
NOV I 7 l997 

C) 

= = C) 

u, 



' \ .. .... 
UTAH ST,\11,; TA.'< COMMl.;S ION 

, 2 JfJ ~h l,r'.U W"" !"WI ......... '°"''• UtJ111 H-11 'H 

....... 0, ........... , ,,__ 
c_ ..... " ....... 

WY ... , ......__,-.__ 
.....,,tT-._1·­
.._ftl~1•._. 
..u-~.,·--·- -.:~~-

CAAY HOLTON 
NET COM DIRECT INC 
S248 SO. PINEHOHT OR. ICllO 
HUR.RAY l1I' 8H 2) 

RE: CORPORATION FRANCHISE TAX LETTER OF COOO ST ANDI NC 
NET COM DIRECT INC 
F.:dcr.il lD 87-0S3898S; Utah ChArt« Number 1768SJ 

Dear Mt. Moltoo: 

We certify lh:u the iibovc named c:orporalion h4s filed all rc1ums n:,quired. :ind pniJ 1111 
Fl'lllXhisc 1:1.~cs due. The 8CO>Wl1 is current as of Scp1embcr 16. 1996. 

The account is subject to audir and if ii lillbilily ai.sl.s, it m.iy be iwc:s:sro :it nny time. 
Tbe issuance of this lctrer docs oot fix, abGle, modify, or c:nncel nny linbilily for poymcnl of 
mo.ney due or pcrfonnance of 1111 oblig1tion to the S1111c of Uu1h. 

This kucT is 00( 10 be a>asU\ICd .is beinii is.sued to a coq; ration dissolving or 
wilhdnawing from Utah in X1:'0l'lbncc wilh Sections 1~7. 92. 16-7-12, 16-1~-140110 1-103 
and 1520 of the Utah Code or any p,cdccessor, successor, or other sections ofllic Utah Code. 

If you mv,e aoy questions, conlllet me at (801) 297-7S6 I or fa.'< (801) 297-7697. 

RClpcctfulJy • 

.//xfJi..~l(ltllj~lfJ ~ 
Customer Service: Division 



AITACBMENT m 

OFFICERS, DIRECTORS, STOCKBOLJ>ERS 



Glyphia Commallkationt, Inc. 

CORPORATE OfflCERSIDIRECTORS 

The following individuals save as offtceTs and directors of Glyphic:s 
Commwrications, lnc. call be reached III lbe ccmpany's corporate headquancrs 111 66 
East Wadsworth Park Drive, Suite 200, DraJ,c:r, U18.b 84020: 

Kody L. Bateman 

Gary L. Moulton 

President 



ATTACHMENT IV 

FINANCIAL INFORMATION 



flALLIDA Y & COMPANY 
CatirlCd Public Aecoununu 

GLYPHICS COMMUNICATIONS, INC. 

FinmciaJ Statements 

Month Ended November 30, 1998 



HAU..JDAY & COMPANY 
(.•<Tfir"'"'' l'\&bU,.· 1\1,.'\,,,unUnl< 

,..., .... 1111oi;. """"""' .... 1 l-.-l11ni: s. ........... 

.N,'lfl ~h llr~llll l)ril"\!. Sur~ 100 
S..h LaLe <..-.iy. Ut>h IC-' 1111, 

To the B=rd or Dircclon 
Olyphics C<JIMIUlliailions. Inc. 
66 East W.adswonh P;u1c Ori,,: Suite 200 
Drapa, Ubh 114020 

lln:nl t.. lbllkl>y. Cl'A 

PhuftC ( !IO I ) 466-1 OIO 
l'..,.lonik: (IIO I) 466-1082 

We hll,,: compiled the ACCOmp:in)ing stucmc:ot of :usdS, l~bilitics, :ind cquity-c:uh twis of PV Telecom, 
Inc:. (:in S COl'pOOllioo) .u of November 30, 1998, :ind tbc rdAU:d sur.cmc:nts or momucs :llld c:cpcmcs-Qlb 

basis r°' the ckvcn-montb period then ended, in acconbncc with Stm:mcnls oo Stl.ocbn!s for Accounliog 
and R.mc\v Sctviocs issued by the Amcrie41l Institute of Certified Public Accounlanu. The fimncial 
SblancntS l\3YC been prep=d on the c:ufl NSis or accounting. which is 11 camprdlcnsiYC NSiJ of 
KCOUnling o4hcr than generally 11cceptcd 11ceounting principles. 

A compilation is limiltd to presenting in the form o.r fuwicw 11a1cm,:nu inform:ition 1h31 is tbc 
~talion of nwiaacmcnt We bllYC not audited or reviewed the ..:c:omp:ul)'\11& fin:ux:ial stllcmmlS 
and, acconlingly, do not express :in opinion « any othcf form of usurancc on them. 

~ 1w dcdcd lo omit substintially all or chc discJosurcs and the mla1laJl of rcwncd carail!gs· 
cash basis n:quircd by gcncraJJy accc.ptcd accQlmting principles. If the omitted disclosures and statancnt of 
rm.incd cunings-ash basis ni:rc included in the fuancia1 staltmm!S, they mighl inlluaicc chc wcr's 
canelusions about the company's asset,, liabilities, equity, m.,:mu:s and expenses. Acc:ordinaly, these 
flll&Oci.:IJ mtcmcnlS = no< dc:sign,ed for those who arc not informed about such matters. 

The Comp.lDy, with the conscru of il3 shatcholdcr1, MS elected under the lntcmAl Rc,.uwc Code to be an S 
co.-poralion. ln lieu of corporation income t=, the sharcholdcn of an S c:orponlioo arc tam! oo lbcir 
proportionalJC ab= of 1hc Compmy's ta.'Qble income. Th=forc, no provision or liability for ftdcnl 
i..oomc lllXl:s hu been included in thes,c fio:ancuJ rutemcn!S. 

~ '¥-t,,,,-r~ 
Janwuy 26. 1999 



GLYPHICS COMMUNICATIONS, INC. 
ASSETS, LIAI3. & EQUITY-CASH BASIS 

AS OP 11-30-98 

Assets 

current Assets 
Cash 
Receivable Gary 
Receivable Kody 
Pt"epaids 

Total current Assets 

Piud Assets 
Furniture & Fixtures 
Equipment 
Accumulated Depreciation 

Total Pixed Assets 

Other Assets 
Loan Receivable Advance Line-X 
Franchise Pee 
Tenant Improveme_nto 
Accum Amortization Intangibles 
Security Deposit Draper Dldg 

Total Other Assets 

Total Assets 

$ 474,338 
4,757 

26,588 
l, 723 

$ 

Sl,6l9 
43 0,857 

-161,0l) 

$ 

25,516 
l6,l83 
16,85:Z 
-6,236 
11,846 

$ 

$ 

507 ,407 

3ll,463 

74,16:Z 

904,032 .............•.•• 
Liabilities and Equity 

Liabilities 

CUrrent Liabilities 
Busineso Credit Line 
Accured Salary Gary 
Accrued Salary Kody 

Total current Liabilities 

Long-Term Liabilities 
Notes, Leases to Creditors 

Total Long-Term Liabilities 

Total Liabilities 

Stockholders Equity 
COIIIDOn Stock 
Paid In Capital 
Distributions Kody Bateman 

so 
18,000 
27,796 

27S,8l7 

374, 198 
l,991 

-JlS, 452 

$ 

"SEE ACCOUNTANTS COHPILA'I'ION REPORT" 

45,846 

27S,8l7 

321,673 

Pagsc 1 



GLYPHICS COMMUNICATIONS, INC . 
ASSETS , LIAB. & BQUITY-CASH BASIS 

AS OP 11-30-98 

Distributiono Gary Moulton 
Distributions Jchn Rhodes 
R~tained Earnings 
Net Profit 

Total Stockholders Bquity 

Total Liabilities and t'quity 

$ -3:28,689 
-237, 697 

-47,298 
l, 144,305 

$ 

s 
58:2,359 

904 , 03:2 ..•.....•.•...... 

"SBR ACCOlnn'ANTS COMPILATION REl'<.)RT• 

Page :2 



GLYPRICS COMMUNICATIONS, INC. 
RBVENUE ~ EXPENSES-CASH BASIS 

FOR PERIOD ENDING 11 - 30 -98 

Sales 
Long Distance Cocmussions $ 
Credited Long Distance Service 
Other I nc0111e 
capital Gain Income 

Net Sales 

Cost of Goods 
~ssions 
T-shirts 
Prepaid Cards 
Pagers 

Total Cost of Goods 

Gross Mar?in 

General lbq>enaes 
Rent 
Wages 
Pringe Benefits 
ln8urance 
Depreciation/Amortization 
Telephone 
Loog Distance 
Office Expense 
Office Supplies 
Pagers 
Photo Copies 
Printing 
Posta9c 
Overnight Delivery 
Preigbt 
Interest 
Travel 
Legal~ Accountinj 
OtEer Professiona Pees 
Meals and Entertainment 
Repair s and Maintenance 
Professional Dues 
SUbscriptions/Seminars 
Business Promotion 
Advertising 
Taxes/Licenses 
Ba.nJt Pees and Related Charges 
Automobile 
Other 

Total General Expenses 

Net Profit/Loss 

7 , 990,075 
-l,078 
3,443 

8 91 ,596 

l , 47l,398 
1,863 

50,986 
1,097 

59,527 
619,131 

2,850 
23,859 
86,829 
58,509 
34,547 
44,014 
18,894 

l , 216 
254 

13,611 
10, 025 

213 
3,529 

17,829 
61, 479 
8,819 

10,169 
12,473 

1, 485 
1,602 
1,304 
6 , 105 

15,300 
8,536 
2,264 

19 ,013 
3 

77.0 
o.o 
0.1 

23.0 

37.9 
o.o 
1.3 
o.o 

s 

1.5 
15.9 
0.1 
0.6 
2.2 
1.5 
0.9 
l.l 
0.,; 
0. ( 
o. t 
0. 4 
0.3 
o.o 
0.1 
0.5 
1.6 
0.2 
2. 1 
0.3 
o.o 
o.o 
o.o 
0.2 
0.4 
0.2 
0.1 
o.s 
o.o 

$ 

s 

Page 1 

3,884 ,035 100.0 

1,526,344 39.3 

l,357,691 60.7 

1,21 3,386 31.2 

1,144,305 29.5 
••••••••••••••••• 

·sss ACCOUNTANTS COH"PILATION REPORT" 
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Gtyplafa Commllllkatiou, Inc. South Dalcot.a Tariff' PUC No. I 
Originnl Page I 

Glyphia Com.mu.nk.adom, loc. 

TELECOMMUNICATIONS TARIFF 

This tariff contains the rates, tams and conditions n.pplicablc to the lntrasunc Resnle 
Tclccommlmications Services provided by Glypbia Commanlcatlom, loc. within 
the State of South Dakota. 

DAlED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. Bateman.. President 
66 East Wad.swonh Part Drive. Suite 200 

Draper, Utah 84020 SDi9900 



Clyplaica Commuaiatioas, Ille. South Oak.om Tariff PUC No. I 
Original Page 2 

CHECK SHEET 

Pages of this lllriff', as indicall:d below, arc effective as of the date shown 111 ~ bonom of lhc 
respective pages. Original and revised pages, ns named below, comprise all changes from the 
original wiff Md ore currmtly in effect as of the dale oo the bottom of this page. 

PAGE REVISION PACE REVISION 
I Original. 26 Original . 

2 Original• 

3 Original. 

4 Original. 

s Original . 

6 Original . 

7 Original . 
8 Original. 

9 Original. 

10 Original. 

11 Original . 

12 Original. 

13 Original. 

14 Original. 

IS Original . 

16 Original • 
17 Original . 

18 Original . 

19 Original . 

20 Original . 

21 Original . 

22 Original . 

23 Original . 

24 Original . 

"'.5 Original. 

• - indica1es those pages includes with this filing 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L Bateman Pn:sidcot 
66 East Wadswonh Pvk Drive, Swte 200 

Draper, Utah 8402-0 SDi9900 



TABLE OF CONTENTS 

South Duota Tariff PUC No. I 
Original Page 3 

Cbcct Sbcet . . ................................... . ......... . .. . ............... 2 

T abk of Cont.c:DIS •..•... . •.• ••••• ..•.•••••••....• •.•••••...•••••••.••••••.••.•• 3 

Symbols ..... . .••.•..••.•..•...• . ......... . .. . •. . • .... •..••.• . .• . • .•...•.• . .. 4 

SECJlON I -Tc:nns and Abbreviations .........•.................. . ............ . .. 5 

SECTION 2 - Rules and Regu!Ati<>n! . .. ...•.•.••.........••• .. .•.. . .•••... .••• .... 7 

SECTION 3 - Description of Service & Rates . .................................... IS 

SECTION 4 • Miscdlancous Services .. ............••.......................... .. 24 

SECTIO?-. 5 • Promotions ....... . .................................. • . . • ..... .. . 25 

SECTION 6 • Contract Sc:rvices ......•.•.......•...••......... . ................. 26 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. Bateman, Pn:sidcnt 
66 East Wadsworth Parle Drive. Suite 200 

Draper, Utah 84020 SDi9900 



South Dak01a Tariir PUC No. I 
Original Page 4 

SYMBOLS 

The foUowing arc the l'ruy symbols used for the purposes indicated below: 

(q - Change in Ruic or Regulation. 

DATED: 

(D) - Delete or discontinue. 

(0 - Change Resulting in an ~too customer's bill . 

(M) - Moved from anolhcr tariff location. 

(N)-New 

(R) - Change resulting in o reduction to n Customer's bill. 

(I) - Change in text or regulation. 

EfFECllVE: 
ISSUED BY: 

Kody L. Bateman. President 
66 East Wadsworth Patt Drive. Suite 200 

Draper, Ulllh 84020 
SDi9900 



Gtyplaics Commllllkatloa.s, LIie. South Dakota Tariff PUC No. I 
Original Page S 

SECTlON I · T ERMS ANO ABBREVIATIONS 

Accca Line • An arrangement whidt connects the Subscribers or Customer's location to the 
Carrier's designated point of presence or network switc.hing ~nlcr. 

Aatkriud Usu - A person. fmn or corporation. or any other entity autboril..cd by the Customer 
or Subs~ribcr to communicate utilizing the Company's services. 

Cazriff or ComJWiy • Glyphics Communicalioos, lnc. unless otherwise indicated by the conLCXt. 

Catomer - lbc person. firm or corporation, or othc:r entity which ordcn. cancels, amends, or uses 
service and is ,cspoasible for the payment of charges and/or compliance with tariff n:gullltions. 

Catomcr Pn.aisa Eqllipmeat · Tcnninal equipment. as defined bcrcin, which is located on the 
Customer's premises. 

Dedicakd MasS • Sec Spcci.111 Access Origination/Tmninntion. 

C!ypbk:s · Used throughout this tariff to refer to Glyphics Communications, Inc. unless otherwise 
indicalCd by the text. 

Holiday · One of the follo"'ing tcderally recognized holiday~. New Year's Day (January !), 
lndepcndcncc 03y (July 4), Labor Day, ThMksgiving Day, lllld Christmas Day (December 25). 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. Bmcmao, President 
66 East Wadsworth Parlt Drive, Suitc 200 

Draper. Ulllh S4020 SDi9900 



Clyptalcs Coaau.ications, lac. South Dakota Tariff PUC No. I 
Original Page 6 

SEcnON 1 - lERMS AND ABBRE.VIA 110NS, (CONT'D.) 

SDPUC • Refers to the South Dakota Public Utilities Commission. 

Special Attt:u <>riliutioa/Tmala•don · Wbcrc originating or terminating 10CCSS between the 
Q$omcr a.od thc intercxcbangc carrier is provided 00 dedica1cd circuits. The Aoccss Provider 
provides Ibex dcdicalCd cimuu from the Customel's location to the Company's point of p.csc:ucc. 
The l1l1Cs and charges fordcdiaicd cirmtsarc dc:!mniDed by the Aoccss Provider and the CIISlomcr 
is ,espoosible for payment of these charges to the Access Provider. 

Subscriber · The person. firm. corponlioo. Of other kgaJ entity which ammgcs for saviccs ofthc 
Company on behalf ofitsclfor Aulhorized Uscr.s. The Subscriber is responsible for compliance with 
the lcnns and conditions of this tariff. A Subsaibcr may also be a Customer when thc Subscriber 
uses scrviccs of the Company. 

Switacd Acc:aa OripaatiollfTermlaatioa · Whm:originating 01 u:rminiuing KUS$ bcn\i:en the 
Customer and the intcrcxchange carrier is provided on Fcatun: Group circuits. 

Terailta.l Eqllipme111 • Devices. app1111tus.. and associated wiring. such as teleprilllcrs. telep.',oncs.. 
or dala au. 

V .t H Coordiaata • Geographic points which define thc originating and terminating points of 11 

call in rna:tbowtical tams so dw the airline mileage of thc call may be dctcrmincd. Call mileage 
is med foe the purposed of rating calls. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L Bttcrnan Prcsidcnt 
66 East Wlldswol1b Pm Ori\'C, Suite 200 

[mpcr, Utah 84-020 SDi9900 



Ctypltk:I CommDJ1icadou, lac. South Dakolll Tariff PUC No .. I 
Original Page 7 

SECTION l • RULES AND REGULATIONS 

2.1 Vadnukluc ofCfypbics CommuAkation,. l a r. 

Glyphics Communications.. Inc. offers inttaSWc long d1, tancc direct dialed I+, inbowxl 
·soo· and travel card service originating Ill ~ificd points within the state of South Dakota 
under ICmlS of this tariff. 

Glypbic:s insu.lls.. opc:ra1CS. and maintains lhccommunicationsscrviccs provided hcreinundcr 
in accordance v.ith the tc:nns and oonditions set forth under this tariff. Glyphics may act BS 

the Subscriber's agent for ordering acc:cssconnection facilities provided by other carriers or 
entities, when authorittd by I.be Subscriber, to allow connection of II Subscribcr's location 
t0 the Glyphic.s nctWOrk. The Subscriber shall be: n:sponsiblc for 1111 charges due for such 
service arrangement 

The Company's scrviccs and resold facilities III'C provided on 11 monthly basis unless 
othcrwis.c: provided, Md arc available twenty-four hours per day, seven days per week.. 

DATiEO: 

lSSUEDBY: 

EFFECTIVE: 

Kody L. Bateman. President 
66 East Wadsworth Park Drive, Suite 200 

Draper, Utah 84-020 SDi9900 



South Dakota Tariff PUC No. I 
Original Page 8 

S£C110N 2 • RULES AM> RF.GULA TIONS, (CONT'D.) 

2.2.1 Sc:rvic.e is offcrcd subjeci to the availability of the Ill» ss11y resold facilities and 
cquipmellt. or both facilities and equipmc:nl, and subject to the provisions of this 
tariff. 

2.2.2 Glyphics racrves the right to ducootinuc or 1.imit icrvicc when neccssilatcd by 
c:coditions bc)'ood its cootrol or when VIC Subsaibcr or CUSlomcl' is using service 
in violation of provisions of this Llriff. or in violation of the law. 

2.2.J The ~ docs not undertake to ttmsmit messages, but offers the use of its 
facilities when available, and will not be lilWc for cmxs in ITMISmissioo or for 
failure to eslllblish COCAM tims 

1.U AJJ services and =old facilities provided under Ibis LlrifT ITC dirCdJy or indim:tly 
cootroUcd by Glypbic:s llOd the Sumcnocr may not uamfa or assi1111 tbc: u,c of 
savicc or 6icilitic:s witboul tbc: cq,rcss wrium ClOOSCut of tbc: Om'l*ry. Such 
awfcr or a«ig,uncu shall oaly IIR'fy wbae ~ i, oo inr.cnupcioo of tbc u,c or 
loc:atioo of the savicc or facilltics. 

2.l.5 Prior •Tinm p:.mwico from the Company is required bdore my assigJIIDalt « 
ttmsfcr. AlJ iqubtiom and C• • ediMns c::ontaincd in this tariff shall apply to al) such 
pcnniucd assi~ or ttansfcrccs. as -11 11.1 all cood.itions of sc:rvic:c. 

Scfviccs provided UDdcr this la'itT may be u,cd for any lawful purpose for "'ilidi the setVicc 
ts 11:dwricalty suiled. 

DATED: 

lSSUED BY: 

EFFECTIVE: 

Kody L Bwmar Presidau 
66 E&1l Wadswu1h Park Ori~ Sui!c 200 

Dn,pcr, U1ah 84020 SDi9900 



South Dakota Tariff PUC No. I 
Origin.al Page 9 

SECTION l - RULES AND REGULA 110NS, (CONT'D.) 

l.A Liabilitia of the Coapuy 

:U. I Glyphics 's liability for dam:tges Irising out of mistakes. inlemlptions, omissions. 
delays. errors, or defects in tnnsmission which occur in the course of fumWring 
service or facilities, in oo evan shall exoccd an amount equivalent to the 
proponiooatc charge to the Custaner for tbe period during which the faults in 
transmission occur. 

l.4.l The Company shall not be liable few claim or km, expense or damage (including 
indirect. special or comequmtial damage), for any intmuption. delay, error. 
omission. orclcfea in any savia:, facility or transmission provided uodetthis tariff: 
if caused by 1111)' pc:noo or entity oChcr than the Company, IT/ any maJ.fuoction of 111y 
service or facility provided by 1111)' athc- carrier, by an act of God, fire, war, civil 
disrmbaooe, oc Id of goVCUJmC'JII, or by any other cause beyond the Company's 
din:ct coatrol. 

l.A.3 The Company shall 001 be liable for, and sha!J be fuJJy i.odcmnified and held 
lwmless by Customer and Subscriber agains1 any claim or loss. expc:nsc. or damage 
(iDcluding indin:ct, sptCia) or consequential damage) for defamation., libel, slander, 
invasion, infringement of copy-right or patent, UD1uthori7.ed use of any tradcmatk, 
ttadcMme or scrvic:e awt, unfair competition, interference with or misappropriatio 
or vioi.tion of any contrlCI, proprieuuy or cmitivc right, or any other injury to 1111)' 

pmon, property or entity mising out of the material, data, information. or other 
oontffll revealed to • transmitted. or used by the Company under this tariff; or for any 
act or omission of the Customer or Subscn"bc:r, or for any persomiJ i.ojury or death of 
any pmon caused d.in:ictly or indizt,:ctJy by the inslali.tion. maiotmmcx:, Joca1ion. 
condition, operation, failUR, l*t.3ClllC4 use or removal of equipment or wiring 
provided by the Company, if not diroctly caused by oegligeocc of lbe Company. 

U.-4 The Company shall not be liable for any dcf>w llfflt of or damages to the premises 
of a Subscriber rcsultiQg &om the funusbing of sc-vice which is not the din:ct result 
of the Company's oegligcnc:c. 

DATED: 

ISSUED BY: Kody L Battrnao Prcsidmt 
66 East Wadsworth Pm: [)me. Suiic 200 

Imper. Utah :&4020 SDi9900 



South Dako<a Tariff PUC No. I 
Original Page I 0 

SECTION l - RULES AND REGULATIONS. (CONT'D.) 

1.5 Dcposib ud Actvuud Pay mts 

The Company does DOI oocmally collect dq>os;is from CUSIOCDCrS. ~"C'I'. deposits may 
be rcq.i:ind from customers -.iio,c acdit 1m1ory is ..,. :e~ "' umvailable.. Deposits 
an: col lcdcd in .x:o.daocc: with dw: l1llles of dw: Owumissioo Deposits may IIOl exceed S2S. 

ID lieu of a dqlosit. Glypbics rexl''a dw: rigbl IO colJclC1 an amoual DOC to exceed two (2) 
IDCllldis' cstirn.., cbqcs as 111 ah'IIICC .-,w for ,cmcc. Tim will be appticd againsl 
the oat month's cbargc:s and a - ah aacc paymmi may be collc:ctcd for the oat lllOOCh. 

U Taus 

All sme and local ta:xcs ( i.e.., poss receipts tax. sales we, murucipal utilities tu) an: lisled 
as ,qa• line itan:s and arc DOC included in die quoccd l'lfCS.. 

2. 7 Tcnsiul Eqaipamc 

The C,ocupau/s facilities and savicc may be used with"' laminalcd in Subscriber-provided 
1aJD.ina1 c:quiprncd or Sublaibc:r-providcd commumcatioos systems. such as a PBX"' Pay 
T d ,,,, _ - Such ICrmioaJ equipmcol lhall be fumisbcd wt mainCaincd at the c:xpcme of the 
Sub,cnlx:r, cxcq,t as ocba wix pro,.idcd. The Subscnlx:r is 1,:spoos11>lc for all cosu 11 his 
or her pc::mixs, induding pcnauod. wiring. dccttical s,uw.:r, and the like, inaJrred in the 
me ofGlypbics 's xrvia:. When such terminal equipment is used. the equipment sball 
comply wi1h the gaxnlJy acc,cp!cd minimum proccctive c:rirc:ria Slllndards of the 
tclcaxmrnmiariom induslry as cndocscd by the Fcden.l Communicatioos Commission. 

DAlED: 

lSSUED BY: 

EFFECTIVE: 

Kody L Bateman, President 
66 Ease Wldswcl1h Part Drive, Suite 200 

Dnpcr, Utah 84020 SDi9900 



Glypllia Commllllications, hie. South Dakota Tariff PUC No. I 
Original Page 11 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2..8 lmtallatioa ud Tffmiudott 

Service is installed upon mutual agrccmcnt between the Subscriber and the Company. The 
agreement will dc1mninc tmns and conditions of installation. termination of service, any 
applicable sales co.mmission suucnm:. and sales commission payment schedule. The service 
agreement docs not alter rates specified in this tariff. 

When Customers arc members of the uansicnt public, they do not contract directly with 
Glyphics for provision of service. Subscribers conlrllci for service on bcha.lf ofthc=lvcs 
and/or their transient patrons. Service provided to Customers (patrons of the contracting 
µarty) is governed by the terms of this tariff scbcdulc and the lawful terms of the billing 
agency. No contractual agrccmcnts arc required of the Customer. 

2.9 CJUlcdlatfon by Gtyphks 

Without incuning liability, Glyphics may immediately discontinue services to a Subscriber 
or End Uset or may withhold the provision of ordered or contracted services: 

2.9. t For nonpayment of any sum due Glyphics for more than thirty days after issuance 
of the bill for the amount due, 

2.9.2 For violation of any of the provisions of this tariff, 

2.9.3 For vio!Ation of any law, rule, regulation or policy of any governing authority having 
jurisdiction OIICI' Glyphics 's services. or 

2.9.4 By reason of any order or decision of a court. public service commission or fcdcrnl 
regulatory body or other governing authority prohibiting Glyphics from furnishing 
its services. 

DA TED: EFFECTIVE: 

ISSUED BY: Kody L. Bateman, President 
66 East Wadsworth Pant Drive, Suite 200 

Draper, Utah 84020 SDi9900 



Glypbia Comauicadom. lac. South Dakota Tariff PUC No. I 
Originll Page 12 

SEC110N 2 • RULES AND REGULATIONS. (CONrD.) 

2.10 lat~rnaptioa ofSttvicc by Gtyphk:a 

Without incurring liability, Glyphics may intcnup( the provi-ion of services al any time in 
order 1.0 perfonn ltSIS nnd inspections co assure c:omplianc~ lith tariff regulations and the 
proper installation and opcrltion of subscriber a.nd Glyphics 's equipmcul and facilities and 
may continue such intmupcion 1mtil any items of D01H:Ompliance or ii11p1upc:r equipmcnt 
operation so identified arc rectified. 

Service may be discontinued by Glyphics without notice to the subscnl>a-, by blocti.ng 
traffic lo ccnain cowillics, cities, or NXX exchanges, or by blocking calls using certain 
customer authorization codes. wbc:o Glyphics deems il nec:cssary co lllkc such action to 
prevent unlawful use of its service. Glyphics wiU rcs10rc scrvic:e as soon as it can be 
provided without undue risk. and will, upon request by the customer affected. assign a new 
authorization code 10 replace !he one !hat has been dcnc1ivo1ed. 

2.11 Tmu.iutioo of~rvicc by Subscribu 

UnldS otherwise specified by contractual commitmc:ot. any Subscriber may terminate 
service with Glyphics upon thir1y cJ.ys wrincn nolicc:. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. Ba!eman, President 
66 EG Wadswonh Park Drive. Suite 200 

Draper, Utah 84020 SDi9900 



Clypllic:s Com.manicatiom, Inc. South Dakota Tariff PUC No. I 
Original Page 13 

SECTION 2 • RULES ANO REGULATIONS, (CONT'D.) 

2.12 Paymait for & rvicc 

All chugcs due by the Customer arc payable to any ngcncy duly outhoriz.ed to receive such 
p:iymcnts. The billing agency may be a local cxch.ingc telephone company, credit card 
company, or other billing service. Terms of payment shall be according to the rules and 
rqiul11tion.s of the ogency and subject to the rules of regulatory agencies, such as the South 
Dakota PUC. Any objections to billed clwgcs must be promptly l"l"J)Oncd to the Company's 
billing agent. Adj ustmcnts to Customets bills shrul be made to the extent that cilcumstances 
exist which rca50nably indicate that such changes arc iippropriatc. 

Cuslomcr inquiries rcganlin:;scrvicc or billing may be made in writing or by call the toll free 
number listed below: 

Glypbics Communications. loc. 
66 East Wadsworth Pm Drive. Suite 200 
Draper. Utah 84-020 
T elepbonc: (80 I) 36S-OS00 
FIIC$il:nilc: (801) 36S-0800 
Toll Free: (800) 3S2· 7023 

Customers who arc dissotisficd with the response to their complaint may contncl the South 
DakotA Public Utilities Commission for resolution of the issues at the following address: 

DATED: 

ISSUED BY: 

South Dakota Public Utilities Commission 
soo East Capitol 
Pierre, South Dakota S1SO I 
(60S) 773-3201 
(800) )32-1782 
TTY through Relay South Dakota 800-Bn-1 t lJ 

Kody L. Botcman, Prcsidcot 

EFFECTIVE: 

66 East Wadsworth Park Drive, Suite 200 
Imper, Utah 84020 SDi9900 



South Dako1a Tariff PUC No. I 
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SECTION 2 • RULES AND REGULATIONS, (CONT'D.) 

2.13 OdM:r Rus 

2.13.1 Rqala '1 Qaaia 

The Ccxnpmy rm,i,cs the right to ditCOOlimie service, limit scrvic:e, OI' IO impme 
n,quiranenu on Subecnlla, as requuod IO meet changing rqu1alo,y Nies and 
itlDdads of the Soalh ~ Public Utilities Commission IIOd the Faknl 
Communk:aboos Commissino.. 

2.13.l Rdads or Credm fwSeni« Owtqa or Ddkinadcs 

Credit allowances for intcnup(ioos of service caused by service 0111ages or 
deficiencies arc limited to lbc initial minimum period call clmies forrc-esublishing 
lbc~call 

2.14 IIOO Namba-a 

1.14.l The Company will make every effort to reserve •goo• vanity numbers on bcbalf of 
customa-s, but makc:s no guarantee or warnntec that the f'eClllCSlcd •goo• nurnbcr{s) 
will be available or assigned to lhe customer requcsti b the number. 

2.14.l If e Cuslomcr 11CCU1Dulates undisputed pest-due charges, !he Company rcscrvcs the 
right 001 to honor the Cuslomer's request for 4 change in 800 se:vicc to another 
carrier (e.g., "porting" of the 800 number), includiug a request for a Responsible 
Organi:tntion (Resp Org) change, until such ti.me 4S all charges arc paid in full. 

2.14.3 800 numbers shan:d by more than one CU$l0mcr, whereby individual customers arc 
idcntilied by II wtlquc Personal ldcntification Number, may DOl be assigned or 
tramfcrred for U$C with service provided by another carrier. Subject 10 lhe 
limiWions provided in Section 2.14.2, the Company will only honor Customer 
requests for change in Resp Org or 800 service provider for 800 numbers dedicated 
10 the sole use of lha1 single Customer. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L Bau:man, Presiden1 
66 Emt Wadsworth Park Drive, Suile 200 

Draper, Utah 84020 5Di9900 



G~ Commu.k:atiom, Inc. SouthDakotaTariffPUCNo. I 
Original Page IS 

SECTION 3 - DESCRIPTION OF SERVICE AND RA TF.S 

l.1 Gama! 

Gtyphics provides direct dla1cd ooc plus mil toll free inbound services for oommllllic:alions 
originating Bild terminating within the SWc ofSoath Dakota under terms of this tariff. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. Bateman. President 
66 East Wlldswonh Parle Drive, SuiLC 200 

Draper, Utah 84-020 SDi9900 



South Dakota Tariff PUC No. I 
Original P• 16 

SECTION 3 - DESCRimON OF SER.VICE AND RATF.S, (CONT'D,) 

.U TiaJac of Calb 

J..l.l Tuning (Mall callstqinswbcn lhccalled party answers the call (i.e. when two way 
commuoicatioos an: CSW>l.isbcd.) Answer detection is b3Slcd on standard indUStty 
answer detcctioo mdhocls, incloding hardware and software answer detection. 

3.2.2 Clwgcablc time for all cal Is ends when either one of the parties disconnects from the 
call. 

l.lj The minimum call duratioo mi additiooal billing ir.aanents an: specified on a per 
product basis in this sccuon of lhc wi[[ 

3.2.4 The company will not bill for incomplcu: calls. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. 84tC'ITIIO, President 
66 East Wodsworth Parle Drive, Suite ~00 

Dniper, Utah 84-020 S0i9900 



South Dakota Tariff PUC No. I 
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SECTION 3 • DF,SCIUmON OF SERVICE AND RA TES, (CONT'D.) 

3.3 Rate PmodJ 

Unless othc:rwisc indicm.cd el.sewbcn: in llris lllriff, all usage-based ra.tc:s arc subject IO the 
following time-of-day, day-of-wcclc, and holiday rate periods: 

3.3.1 Switched service products will be provided OD a fla1 mc basis with no lime-of-<lay, 
day-of-week or holiday rate periods. 

3.3.l Dedicated savicc products will be provided OD a Day and Non-Day basis. The Day 
RA1c period isdcflDCd as Monday through Friday 8:00 AM to. but not including 5:00 
PM. The Non·Da)' llllC period is defined as any Other time of the v.uk not covcn:d 
by the Day lute period. 

3..4 Special Acass Clwsads 

Special IICCCSS channels (ie: dcdicaled facilities), if utilized. arc provided and biUcd tCI the 
CUSlomcr by the local exchange tclcpbooc company. Charges for the special access channel 
arc dclmnincd by the local acccss provider and the Customer is responsible for pa-mcm of 
lhesc clwges to the local exc:ha.ngc telcpbonc company. Clyphics will. at the Customer's 
rcqucst, act on behalf of the CuslOma in tht ordering and inst311ation of th: special access 
chanocl with thc acccss provider. The Company may also request thc access provider IO bill 
them for the accouni. in the name ofthc Customer. If this option is utilm:d, th: Company 
will pass the charges. including a billing service foe. through to the Customer. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. Bateman, President 
66 EG Wadsworth Park Drive, Suite 200 

Draper, Utah 84020 SDi9900 



Glyp'hics Com.uuaicadom, lac. South Dakota Tariff PUC No. I 
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SECTION 3 • DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.5 C•lculatioa of Distaa« 

Usage charges for all mileage sensitive products are based on the airl.inc dista.occ between 
scrviJli wire c:entCl"S associated with the origiMting and tcnninating points of the call. 

The serving wire centers of a c:all arc dc:tmnined by the Bn' , codes and exchanges of the 
origination and destination points. 

The dislancc between the Wire Ccntct of the CUSlomct's equipment and that of the 
cksiination point is c:alculatcd by using the ·v- and "H" coordinates found in BdlCore's 
V&H Tape and NECA FCC Tariff No. 4. 

Step I • 

Step 2 • 

Step 3 • 

Step4-

Stcp s. 

Step6-

Fomiul4: 

DATED: 

ISSUED BY: 

Obtain the ·v· imd "H" C001'dinatcs for the Wire Centers serving thc 
Customer and the destination point. 

Obwn the diJTamcc betwcm thc ·v· cootdinatcs of each of the Wire 
CCD1cl5. Obcain the Dif1'ermcc bdweco the "H" eoordwtes. 

Square the dill'uax:a obcaiocd in Step 2. 

Add the squ.arcsofthc ·v· difference and "H" diffcrcncc obtained in Step 3. 

Divide the sum of I.be Jqlll1C obcaiocd in Step 4 by ten ( I 0). Round to the 
next higher whole number if my fraction results from I.be divuion. 

Obtain thcsq1111.rc root oflhc whole n.umbcrobtaincd in Step S. Round to the 
next higher whole oumbcr if any fraction is obt&incd. This is I.be disuncc 
between the Wire Ccmcrs. 

EFFECTIVE: 

Kody L Bateman. President 
66 Easi Wedsworth Parle Drive. Suite 200 

Draper, Ulah 84020 S0i9900 



South Dakota Teriff PUC No. I 
Original Page 19 

SECTION 3 • D~ON OJ! SERVICE AND RA TES, (CONT'D.) 

li QaHly ad Grade of ~ni« Offtffll 

Minimwn Call Completion Rale • Customei's can expect a call completion rate of not less 
than 90% during peak use periods. The call completion rate is calculated as the number of 
calls completed ( mcluding calls c:ompldcd to a busy line or to a line which remains 
UIWISwered by the calJcd pmy) divided by the: number of calls attempted. 

DAlED: 

ISSUED BY: 

EFFECTIVE.: 

Kody L. Bateman. Pi=dcnt 
66 East Wadsworth Parle Drive, Suite 200 

Draper, Utah 84020 S0i9900 



South Dak01a Tariff PUC No. I 
Original Page 20 

SECTION .3 - DESCRIPTION O F SERVICE AND RA TES, (CONT'D.) 

Glyphics lnlroSlalc Affuuty Service is offettd to Master Affuuty Groups for the provision 
of long distance scniCC$ to the affinity group mcmbcrshir Glypbics lnuaswc Affinity 
Services arc an add on 10 Glypbics Interstate Affinity Scrvic..:. All calls arc billed in six (6) 
second i.ncrcmcnts after an initw period, for billing purposes, of eighteen ( 18) seconds. 

The Master Affuury Group Contact will agree upon the per minute raic that Glyphics wilJ 
offer to lhe group member. Glypbics will. in tum. make a monthly CO!llribulioo IO the 
Master Affinity Group based upon the actual monthly usage of each of the affinity group 
DlCl'l'lbcn. The M.astcr Affinity Group c:,ootact will make II dc1mninatioo on lhc length of 
scrvioc tcnn. b3st:d upon the oecds of the ~ Affmity Group. Affinity Group Members 
will not be required IO sign a contract with Gly;phics but will be afforded the intrasUIC mes 
based upon the term agrccmcnt of the Master Affinity Group. 

DATED: 

ISSUED BY: 

EFFEC11VE: 

Kody L. Bateman. Prcsidcru 
66 East Wadsworth Park Drive_ Suite 200 

Draper. Utah 84020 SDi9900 



GlypJtia Commwiicatiom, IJlc. South Dakota Tariff PUC No. I 
Original Page 21 

SECTION 3 • DESCRJPTION OF SERVICE AND RATES, (CONT'D.) 

3. 7 Glypblca l11tnstatc Aflbalty Sc1"\ kc , ( C ..,11,• d.) 

3.7. l Glyphlca Dlrttt Dial Affl1llty Servi« 

Day 

Non-Day 

DATED: 

Glyphics Direct Dial Affinity Savicc ovailiblc L,.> Customcn who originate direct 
dialed calls within the State. This service permits origination of intrastate calls from 
divc:rse Customer's local exchange or dedicated access facilities. 

Month to Mon.th One Year Term Two Year Term Tluee Year Tenn 

Each Initial Each Initial Each lnitiol Each 
Initial Add'I. 18 Secs. Add'!. 18 Secs. Add"l. 18 Secs. Add"I. 

18 Secs. 6 Secs. 6 Socs. 6 Scc:s. 6 Secs. 

SWITCHED ACCESS SERVICE 

S0.0447 S0.0149 S0.0425 S0.0142 S0.0403 S0.0134 S0.0383 S0.0128 

DEDICATED ACCESS SERVICE 

S0.0272 S0.0091 S0.0259 S0.0086 S0.0247 S0.0082 S0.0235 S0.0078 

S0.0272 S0.0091 S0.02.59 S0.0086 S0.0247 S0.0082 S0.0235 S0.0078 

EFFECTIVE: 

ISSUED BY: Kody L. Bal.CIJUln, President 
66 Ea.st Wadswol1h Parle Drive. Suite 200 

Draper. Ulllh 84020 SDi9900 



Glyphks Commu:aicatiom. Inc. South Dakota Tariff PUC No. I 
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SECTION 3 • DESCRimON OF SERVICE AND RA TES, (CONT'D.) 

3.7 Clypbics lntrutate Aff'mily Servkc, (Coni'd.) 

3.7.2 Glyphia Toll Free J.obo1111d Affiaity Service 

D:ay 

:Noo-Day 

DATED: 

Glyphics foll F rec lnbound Affinity Service is available 10 Customers who rcccive 
Toll Free inbound (8.xx) calls from widlin the Staie of Florida. This scrviccpcnnits 
termination of inlrastatc calls from divcnc geographic locations to Customer local 
exchange lines or to dedicated access facilities. With Glyphics Toll Free Inbound 
Service. the Customer is billed for the rail rather than the call originator. 

Month to Month One Y car T cnn Two Ycar1erm Three Y car Term 

Each l.nitial Each Initial Each Initial Each 
Initial Add'I. 18 Secs. Add'I. 18 Secs. Add'!. 18 Secs. Add'I. 

18 Secs. 6 Secs. 6 Secs. 6 Secs. 6 Secs. 

SWITCHED ACCESS SERVICE 

S0.0447 $0.0149 S0.0425 S0.0142 $0.0403 S0.0134 $0.0383 S0.0128 

DEDICATED ACCESS SERVICE 

so.02n $0.0091 S0.0259 S0.0086 $0.0247 ~''.0082 S0.0235 S0.0078 

so.02n S0.0091 S0.0259 S0.0086 S0.0247 S0.0082 S0.0235 S0.0078 

EFFECTIVE: 

ISSUED BY: Kody L. Bateman, President 
66 East Wadsworth Parle Drive, Suite 200 

Drapc:r, Utah 84020 SDi9900 



Glypltia Coamallicatiou, lac. South Dalcota Tariff PUC No. I 
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SECTION 3 - DESCRIP110N OF SERVICE AND RA TF.S, (CONT'D.) 

OirCdory Assisumcc is available to Customers of CcnuuyTcl's long distance services. A 
Dircciory Assisumc:c charge applies to each call to the Dircc:tory Assi5'nnoe B™ One 
request may be made on each caJJ to Directory Assistance. 

DATED: 

ISSUED F. Y: 

$0.75 

Kody L Batcrnm Prcsidenl 
66 East Wldswtelh Park Drive, Suite 200 

Dnp:r, Ulab 84020 SDi.9900 
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ti , lac... Soada Oa:oca Taiff'PUC No. I 
~PIF24 

EadlC• • isdJqcdiadiwidDIUybca:bcaDplKcdt roagbtbc C 1 )-Clarwes 
will vsy by xnicc o&rizlg. ems of caD. ume oe day, c1ay o.·-*-ems of ca11 ..t!Oll ca11 .... 
l1ac COWCW, will c:taarg,e a ODMim 1.5% llae paymmt fee on all invoices DOl paid by lbc 
ctuc dale idrmcificd on !be C 4 1 bill. 

l1ac Company will m a 1'C1111'11 dw:dt ct.,eof up to $20.00 or S% of the amount of the 
dicct.. -.iiidl,c Ya' is er-. wtienc vcr • cbect ,or draft prc<""'ltm for paymcSll or service is 
DOl .- po, I by die in,tinatioa C111 which it is wriacn. This dmgc applic3 cad! lime a cbect 
is n:tumal IO tbc C'«npllly by a bac for insoff">Cimc funds. 

DATED: 

ISSUEDBY: Kody L 8ffl:man Pt csideut 
66 East Wadsworth Ptn. Drive. Suite 200 

Dnpcr, Utah 84020 SDi9900 



SECTION 5 - PROMOTIONS 

S.1 Pre •• tMIIS • Cmeral 

South Dakota Tariff PUC No. I 
Origjnal Page 2S 

From lime to lime the Company sball, Ill its optioo. promote subscripdoa or stinmlatc 
OClwodc usage by offering to waive some of all oftbe oonm;urring orl'CICIJITUI& c:lmgcs for 
the Customer (if digible) or targ.c1 ,avic,cs for • limilcd duration. DOC io exceed 90 daya. or 
by offering paMJmS or rd'unds of equivalent value. Such promotions shall be IJllde 
availa.bk IO all similarly ,ritmf.cd CUSll>nla'S in tbe target market ara. All pou.otioas will 
be fiJc:d with and approved by the Commission prior to offering them IO CIISlomers. 

5.l l)c• I b idiw ., CaJls 

From time to time the Comi*Jy smll dtmoos1Jaie scmc:c by J)l'Ovid.ina free teslcallsofup 
IO four minutes dmaliaa OYer its DdWoflt. 

DATED: 

ISSUED BY: Kody L Bateman. President 
66 East Wadswordl Pmt Ori\le, Suite 200 

Draper, Utah 84020 SDi9900 



Glypbics Communications, Inc. South Dakota TnriIT PUC No. I 
Original Page 26 

SECTION 6 - CONTRACT SERV1CF.S 

6.1 Gt'neral 

At the option of the Company. service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff. The terms of each contract 
shall be mutually agreed upon between the Customer and Company Md may include 
discounts off of rates contained herein, waiver of recurring or 1. ,nrccurring charges, charges 
for specially dcs.igned and constructed services not contained in the Company's general 
service offerings. or othe.r customized features. The terms of the contract may be based 
partially or completely on the term and volume conunitment, type of originating or 
terminating access, mixrurc of services or 0th.er distinguishing features. Service sbiill be 
available to all similarly situated Customers for six months after the initial offering to the 
first conlnlet Cu.stomc.r for any given set of tenns. 

DATED: 

ISSUED BY: Kody L. Ba!cmm P,c:sidw1 
66 East WadS\\'Of1h Park Drive. Saile 200 

Draper, Utah &40!20 SDi9900 



ATTACHMENT V1 

CERTIFICA T£D CL ypmcs STA TF.S 

The: Company is in the initial stages oflauDching n nationwide certification program. 
They plan on filing for certification in all states by mid-year. 
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Sou1h Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of March 4, 1999 through March 10, 1999 

!f you need .i complete copy of a filing faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days or this filing. 

Phone: 605-n:3-3705 Fax: 605-773-3809 

TEl.ECOMMUNICA TIONS 

TC99-020 In the Matter of the Application of United States Advanced Network, Inc. for a 
Certificate of Authority to Provide Telecommunications Services in South Dakota. 

United States Advanced Network. Inc. seeks authority to provide intrastate prepaid card service in 
conjund":ln with its interstate service offerings to residential and business customers. 

Staff Attorney: Camron Hoseck 
Staff Analyst Harian Best 
Date Flied: 03/05199 
Intervention Deadline: 03/26/99 

TC99-021 In the Matter of the Application of Promise-Net International, Ltd. for a Certificate of 
Authority to Provide Telecommunications Services in South Dakota. 

Promise-Net International, lid. is a reseller which intends to offer switched and dedicated access, 
800/888 toll free, 1 plus. and prepaid camng card interexchange services on a statewide basis. 

Staff Attorney: Karen Cremer 
Staff Analyst: Keith Senger 
Date Filed: 03/08/99 
lntefvention Date: 03/26/99 

l~lf.lllt,I Gt, In the Matter of the Application of Glyphics Communications, Inc. for a Certificate of 
Authority to Provide Telecommunications Services in South Dakota. 

Glyphics Communications, Inc. proposes to offer outbound presubsctibed service and toll free 
inbound service. Services will be provided to both residential and business customers. Intrastate 
ser:vice is offered as an add-on to Glyphics' interstate service. 

Staff Attorney: Camron Hoseck 
Staff Analyst: Harian Best 
Date Flied: 03/10/99 
Intervention Deadline: 03126199 

You may receive this listing and other PUC publications via our website or via internet e-mail. 
You may subscribe to the PUC mailing list at http:/twww.state.sd.us/puc/ 
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Mr. HMlan Best 
Utility Analyst 
South Dakou Public Utilities Commi~on 
SOO East CapilOI 
Pierre. South Dakola S 1SO I 

RE: Rqistradoe orGlyptala Co-•-1catiotu., lac. 
TC99-022 

Dear Mr. Best: 

March 22, 1999 
Illa ~/ti Ddhay 

ln response to your letter of March 16, 1999 rcgaroing the Registration of Glyphics 
Communications. Inc., cocloscd are replaccmcnt tariff pages to com:ci items #1, S, 
6, 7,8and9. 

The following points have been ~ as folio"" · 

ltcm#2 

Item #3 

Item #S 

The rwnc of Glyphics' ~sterccl agent is National Registerccl Agents, 
300 South Phillips Avenue, Suite 300, Sioux Falu, SD S7102. 

Glyphics Customer service procedures are answerccl in question 5 of 
the Registration. 

Glyphica' Federal Tu ID Number is 87..()538985, and no complaints 
have ever been filed apinsl Glypbica. 

Plea,c acknowledge receipt of this filing by date stamping the extra copy of this cover 
letter and returning it to me in the aclf-addrt$scd stamped envelope. 

Anyqucstiomyou mayh4veregarding this filmgmay be directed to me at (407) 740-
8575. Thmlc you for your assist.ancc. 

Sincerely. 

_~(~~( 
~M.Fortc 
Consultant to 
Glyphics Communications, lnc. 

TF/b 

oc: Gary Moulton • Glypbics 
file: Glyphics • SD 
tms: SDi9900a 



REGISTRATION OF 
GLYPIDCS COMMUNICATIONS, INC. 

Pursuant to Rule 20:10:24:02 of the Commissioo·s Telecommunications Services Rules, Olyphics 

Communications, Inc. ("Glyphics") submits the following n:gistration infortnlltion: 

I . Tile name, address ud tdq>bonc number oftht applicant 

Glyphics Communications, Inc. 
66 East Wadsworth Parle Drive, Suite 200 
Draper, Utah 84020 
Telephone: (801) 365--0SOO 
Faesim.ilc: (801) 36S-0800 
Toll Free: (800) 3S2-7023 

RECEIVED 

MAR ? ~ 1999 

~rUTH DAI''.',,, Pt•·• ·c 
v lltrr.r-c . , 

- •.• ' - ,r,! 

2. Tbt Hme uader wblcb tbt Applltut will provide tbcsc l«vlces lf differt11t the In 
rabdJv:lsloa (1) of tbb section: 

Same 

J. lf tbe 1ppllca.at Is a corporation: 

(a) nc state la whltb ltb lucorporattd, the d11eofilleorporatloa ud a copy of its 
ctttificate of Incorporation or, tr It Is a.a oat-of-n ,tt corporation. a copy of itJ 
certl.6cate or aatlorlty. 

Glyphi.cs. was incorporated on April 1 J, 1995 under the name Netcom Oim;t, Inc. 
under the laws of the Stale of Utah. On November I 0, 1997 the Articles of 
Incorporation were amended to change the name of Nctcom Dim;t, Inc. to PV 
Telecom, Inc. Mostm;ently, due lo name conflicts, the corporate name was changed 
lo Glyphic.s Communications, Inc. 

(b) The location oflu prlndpal office, lfallly, lo tbbnate and tbe name and address 
of tb canut reaJstered a.gent 

Principal office in South Dakota; G!yphics bu no principal offices in South 
Dakota. 

Registered Agent National Registrnxl Agents 
300 South Phillips A venue, Suite 300 
Sious Falls, SD S7102 

(c) A copy of Its articles of lncorporatfoa wblcb Includes a Un or the names and 
addnsta of the corporatr officen and member of tbe board of dlm:ton at the 
time or lncorporadoa. 

Sec Attachment 11. 



Gtypkla Co.mmulcatiou, lnc. South Dakota Tariff PUC No. I 
Original Page 7 

SECHON 2 - RULES AND REGULATIONS 

2.1 Undertaldng of Glypbla Commank:adoas, lu.c. 

Glyphics Communications, Inc. offers intrastate long diS1llnce direct dialed I+ and inbound 
·soo· scrvicc originating al specified po iota within the state of South Dakota under terms of 
I.his tariff. 

Olyphics installs, operates, and maintains thecomm,mications services provided hercinundcr 
in accordance with the terms and conditions set forth under this tariff. Olyphics may ae1 2.!. 

the Subscriber's agent for ordering access co.rmection facilities provided by other caniers or 
entities, when authoriz.cd by the Subscriber, to allow cormection of a Subscribers location 
to the Glyphics nc:twodc. The Subscriber shall be responsible for all charges due for such 
service arrangcmeoL 

The Company's savi.ccs and resold facilities are provided on a monthly basis unlas 
otherwise provided, and arc available twenty-four hours per day, seven days per wcelc. 

DATED; 

ISSUED BY; 

EFFECTIVE: 

Kody L. Batem,n, President 
6c> East Wadsworth Parlt Drive, Suite 200 

Drnptt, Utah 84020 SDi9900 



South Dakota Tariff PUC No. I 
Original Page 9 

S£C110N 1 - RULES AND REGULATIONS, (CONT'D.) 

1-4 lJabiltds of llt Compuy 

2.A..I Glyphics" liability for damagcs ariJing out of misultes, intcmiptions, omi.ssioos. 
delays. c:m>rs, or defects in transmission which occur in the course of furnishing 
acrvicc or Cacilines, shall be determined in acconSancc with SDCL 49-13-1 and 49-
13-1.1 and any other applicable law. 

1,4.1 The Company shall not be liable for claim or loss, expense or damage (including 
indin:CI. special or c;omcquc:ntial darmge), for 1111y intcmJption. dday, c:rror, 
omission, or dcf cct in any service, facility or cnmmission provided Wider this wi rr. 
if camod by any pcnoo or entity other lhan the Company, by any malfimcuon of any 
acrvicc or facility provided by any other canicr, by an act of God, fire. war, civil 
distutbancc. or act of govc:mmcnt., or by any other cause beyond the Compuiy's 
din:ct control. 

1A.l The Company shall not be liable for, and shall be fully indemnified and held 
hannless by Customer and Subtcnl>c:r apjnst any claim or loss. expense. or damage 
(including indin:CI. special or consequential damage) for defamation. libel, slander, 
invasion. inmngcmcnt of copy-right or patent, unauthorized U$C of any tndcmm. 
trwlmame or scrvic:c mark, unfair competition. interf c:rmcc with or misapprQpriation 
or violation of any contrKt, propriewy or creative right, or any other injury 10 any 
person. propcl1y or entity arising out of the m..tcrial. data. information. or other 
content ~ealod to , transmi"od, or used by the Company under this wiff; or for any 
actoromissioo oftbe Customer or Subscriber, or for anypcnonal injury ordcalh of 
any per!Oll caused directly or indirectly by the instalblion. maimmance. location. 
condition, opcntioo. failure, prumcc, use or n:moval of equipment or wiring 
provided by the Company, if not directly caused by negligence of the Comp:ny. 

1.AA The Company shall 001 be liable for any defacement of or damages IO the premises 
of a Subscribc:r resulting from the furnishing of service which ia nor the direct result 
of the Comp.lny's ocgligcoce. 

DATED: EFFECTIVE: 

ISSUEDBY. Kody L Bvmun President 
66 East Wadswottb Parle Drive. Suite 200 

Dnpcr, Utah &4020 SDi9900 



South Dakota Tariff PUC No. I 
Original Page I 0 

SECTION 1- RULES AND REGULATIONS. (CONTD.) 

The Company will 001 collect deposits from customers for service within South Dakota. 

tn lieu of a deposit. Glyphics reserves the right to collect an amo1m1 not to exceed two (2) 
months' c:stimalcd charges as an adV311Ce payment for service. This will be applied against 
the ocxt month's charges and a new advance payment may be collccu:d for the next month. 

2.6 Tua 

All st:ite and local taxes (i.e., g10SS receipts tax, sales laX, municipal utilities tax) are listed 
as separate line items and arc not included in the quou:d rates. 

2.7 Term.baa.I Eqaipmmt 

The Company's facilities and service may be used with or tmninated in Subscriber-provided 
tcnni:naJ equipment or Subscriber-provided communications systems, such as a PBX or P11y 
Telephone. Such tcnni:nal equipment sball be furnished and main!Ained Ill the expense of the 
Subscriber, except as otherwise provided. The Subscriber is responsible for all COSIS 111 hi, 

or her pranixs, incl\ldina penoancl. wiring, elcctriw power. and the like. incurred in the 
use: of Glyphics 's service. When such tcnninal c:quipmcnl is ~ the equipment shall 
comply with the gcncrally accepted minimum protective criteria standards of the 
1elecommunications industry as cndoned by the Fcdcral Communications Commission. 

DATED: 

tSSlJED av: 

EFFECTIVE: 

Kody L. Bateman, Prcsidm1 
66 East Wlldsworui Pm Drive, Suile 200 

Drlper, U1ah 84020 SDi9900 



GlypfdcsC wk:stlees,lwc. South Dakota Tariff PUC No. I 
Original Page 22 

SECTION 3- Dt:SCRIP110N OF SEilVJCE AND RA TES, (CONT'D.) 

l. 7 ~ lab aute Afflllify &nice, (Coat'd.) 

3.7.l Gtyp~ ToO Free laboud AfflwJty Sen1tt 

Day 

..,_,...__ 

DATED: 

Glypb.iC'S Toll Fn:e lnbound Affinity Service is available to Customers who receive 
Toll Fn:e inbound (8xx) e&Us from within the State of South Dak01&. This service 
permits tcnnination ofintraslate calls from diverse gcographit: loauions co Customer 
loc::al CJtchangc Ima or to dcdic:atcd access facilities. With Glyphics Toll Fn:e 
Inbound Service. the Customer is billed for the call ni.th.cr than the call originator. 

Month to Month OocYcarTam Two Year Tam Tim:e Year Term 

Each Initial Each lrutial Each Initial Each 
Initial Add'l. 18 Secs. Add'I. 18 Secs. Add'l. 18 Secs. Add'L 

18 Secs. 6 Secs. 6 Secs. 6 Secs. 6 Secs. 

SWITCHED ACCESS SERVICE 

S0.0447 S0.0149 S0.0425 $0.0142 S0.0403 S0.0134 S0.0383 $0.0128 

DEDICATED ACCESS SERVICE 

so.02n S0.0091 S0.0259 S0.0086 S0.0247 S0.0082 S0.0235 S0.0078 

S0.0272 S0.0091 S0.0259 S0.0086 S0.0247 S0.0082 S0.0235 $0.0078 

EFFECTIVE: 

ISSUED BY: Kody L Balcman, President 
66 East Wadsworth Parle Drive, Suite 200 

Draper, Ulah 84020 SDi9900 



ct,pllb Commulcadou, lac. South Dakoca Tariff PUC No. I 
Original Page 24 

SEC110N4·MISCELLANEOUS 

4.1 Gcaeral 

Each Customer is barged individually for each cull placed through the Company. Charges 
will vmybysc:rviccoffcring. class of call. timeofday,day of week, class of call and/or call 
duration. 

4.1 La Paywat C'b.rce 

The company will charge I ooo-time 1.5% lase payment fee on ll invoices not paid by the 
doe date idaltificd 00 the Company bill. 

The Compmy will assess I rerum c.bcckcbargeofup IO $20.00 whenever ac.bcck or draft 
pn:sentcd for payment of service is not IIX:Cp(cd by the institution oo which it ii written. This 
c.blrge applies each lime a c.bcck is mumcd to lhe Company by a bank for insuffi.cient funds. 

DA11:D: 

ISSUEDBY: 

EFFECTIVE: 

Kody L B•mnn Pitsida.l 
66 E.a WadsNorth Part Drive, Suite 200 

Draper, Utah M020 SDi9900 



Glypll.la Commaalcatiou.. lac. South Dak.ota Tariff PUC No. I 
Origilllll Page 26 

SECflON 6 - CONTRACT S£RV1CES 

6.1 Gelltral 

At the option oftbc Company, service may be offcn:d on a contract basis to meet specialized 
rcquimncnts of the Customer not contemplated in this 1.uifT. The terms of each contract 
shall be mutually agreed upon between the Customer and Company and may include 
discounts off of rates contained hacin. waiver of recurring or nonrccwring clwgcs, charges 
for specially designed and construc1cd sem.:cs not contained in the Company's gcnc:ral 
scvicc offerings, or other customized features. ·fhc tCffllS of the conlnlel may be based 
pa.rtinlly or completely on the tc:nn and volume commitment, type of originating or 
terminafng BCGCSS, mixture of scvices or other dist1aguisliing features. Service shall be 
available to all similarly situa1ed Customers for six months after the initial offering lo th.e 
first contract Customer for any given set of lc:nns. 

Each contr.ct will be filed with the South Dakota Public Utilities Commission. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L. Baicmm, President 
66 East Wadsworth Park Drive, Suite 200 

Draper, Utah 84020 SDi9900 
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fu. 401.1,0-061J 

1111,t tm,nc com 

Mr. Harlan Bcst 
Utility Analyst 
South Dakota Public Utililics Commission 
500 East Capiiol 
Pierre. South Dakoa 57501 

RE: Reprntioa of Glyp~ Co-llllicaliou, lac. 
T<:99-022 

Dear Mr. Best: 

RECEIVED 

APR O 2 \999 
SOUTH DAKOTA PUBLIC 
UTILITlES COMMISSION 

In rcspoosc to YOW' letter of March 24. 1999 to Tom Fon,: rcg.ardina the Rcgislntioo 
ofGlypbics Communications. toe., enclosed is the orig ial and ten (10) copes ofa 
rq,blc.cment tariff page to comet the mana of Deposits 1111d Advmccd Payments. 

Plc:asc ocknowlcdgc =ip( of !his filing by dl&c Slm:Dping the a11'I copy of !his COVCS' 

letter and rcruming it to me in the R lf-~ Sla!np'd mvdopc. 

Any questions you may have regarding this filing may be din:ctcd IO me: ll1 ( 407) 740-
8575. ThMk you for your assis:tancc. 

Sincerely. 

~J)tu-& 
K.alhy Stc:i.nkc 
Associate Consultant to 
Olyphics Communications.. Inc. 

cc: Omy Moulton • Glyphics 
fllc: Olypbics • SD 
tzns: SDi9900b 



South Dako1a Tariff PUC No. I 
Original Page: I 0 

SECTION 2 - RULES AND REGULATIONS. (CONTD.) 

1.5 (Re,,i:rval f M F uturc U,c:) 

2.6 Tua 

RECEIVED 
APR O 2 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

All stale and local taxes (i.e.. sross rc,;cipll lllX. sales tax. municipal utilities tax) an: liS1Cd 
as separate line items and arc not included in the quoted rates. 

2.7 Tttmlaal Eqaipmftt 

The Company's facilities and snvicc may be used with or terminated in Subscriber-provided 
terminal equipmeot or Subscriber-provided communications systems, such as a PBX or Pay 
Telephone. Such tenninal equipment shall be furnished and maintained at the expense of the 
Subscriber, except as otherwise provided. The Subscriber is responsible for all costs at his 
or her premises, including personnel, wiring, elec;trical poWff, and the like, incurred in the 
use of Glyphia 's service. When sucb taminal equipment i.s used. the equipment shall 
comply with the gcncrully accepted minimum protective criteria standards or the 
ICJccommunications industry 11S endorsed by the Federal Communications Commission. 

DATED: 

ISSUED BY: 

EFFECTIVE: 

Kody L Bateman, President 
66 East Wadsworth Pm Drive, Suite 200 

Draper, Ulah 84020 SDi9900 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) 
GLYPHICS COMMUNICATIONS, INC. FOR A ) 
CERTIFICATE OF AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC99-022 

On M2lll:h 10. 1999, lhe P\tJlic U5litles Conrnisslon (Commission), in accordance with SOCl 
49-31-3 and ARSO 20:10:24:02. received an application fatr a certifica1e of authority from Glyphlcs 
Commooications, Inc. {Glyp' ICS). 

~ will function as a resellef of telecornrnutr1i<s seivices. induding outbound 
pn,$lbsaibed savic:e and 1!.111 ln!e lnbot.nd seMCe ID buwless and rasidential amomers. Intrastate 
setVioes similar to these will also be offered. A propo$9d tariff _, filed by Gl)phics. The 
c«nmissm has classified long distance service as fully competitive. 

On March 11. 1999. the Commission electronic:ally· transmitted 1 >lice of the fiing and the 
imervention deadline of March 26, 1999. to interested individuals and emities . No petitions to 
intervene, or commen!s were filed and at its April 8, 1999. meeting, the Commission considered 
Glyphics's request for a certificate of authority. Commission Staff recommended granting a 
all"tillcate of authority. 

The Commission finds that it has jurisdiction aver lhis m3tter pursuant to Chapter 49-31 , 
spec:J,c:.a.1y49-31-3 and ARSO 20:10:24:02 and 20:10:24:03. The Commission finds that Glyphics 
tas met llile legal ~ estatlislled for 1he g,a1li,g of a ce,1ificale of authority. Glyphics has, 
in aa:on:sance with SOCl 49-31-3, demoosbat,ed sufficient tedlnical, financial and maoagelial 
capabilities to offer ~ services in South Dakota. The Commission IPPfflllM 
GIWnc:s's ~tioc, for a ~ of aulhorily. As the Commission's final decision in this matte<, 
it Is lhelefoce 

ORDERED. thal ~·s an lic:atf =• • ror a c:ertificale of aulhorily '- hereby granted, effective 
May 10, 1999. tt IS 

FUm£R OROERB), Iha!~ shal fie infonna!ional copies of tariff changes with the 
Commission as the changes oc:ox. 

~ at Pien'e, Sou1h Dilllota, this /:¥~ of April, 1999. 

BY ORDER OF THE COMMISSION: 

~.f.L7 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORfTY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted April 8, 1999. effective May 10, 1999 
Docket No. TC99-022 

This is to certify that 

GL YPHICS COMMUNICATIONS, INC. 

is authorized to provkie telecommunications services in South Dakota. 

This certificate is issued in accordarnce with SOCL 49-31-3 and ARSO 
20:10-24·02. and is subject to all of the conditions and limitations contained in 
the rules and staMes governing its conduct of offering lelecommun,cations 
services. 

Dated at Pie<re, South Dakota, this µ/~day of ~ . !999 

SOUTH DAKOTA PIIBUC 
UTILITIES COMMIS,.;ION: 


