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THIS INTERCONMNECTION AGREEMENT IS BETWEEN CCCSD, INC. DBA
CONNECT! ("CONNECT") AND U S WEST COMMUNICATIONS, INC. CUSWEST), A
COLORADO CORPORATION.

RECITALS

Pursusnt 10 this inlerconnection Agresment CONNECT and U S WEST,
colioctively “the Parties”. will exdent Crasn sTANgEMents i one anoler
within each LATA in which they both cpersie within this Stale. This
Agresment is 3 combination of agresd terms and terms imposed by
arbitration under Section 252 of the Communicalions Act of 1834, ==
modilied by the position of eliher Party on arry given issus. The Partios

anter into this Agresment without prejudice to any posilion they may have
tadmn previously, or may take in the future in any legisialive, regulsiory,
or oiher nublic forum addressing any matiers, inciuding matiers releted o
the types of amangements prescribed by this Agreement.

2 SCOPE OF AGREEMENT

2.1.

inis Agresment sets forth the terms, condilions and prices under which
U S WEST agrees 10 provide (a) services for resale (hersinafier reflermed
o as "Local Services”) (b) certain Unbundied Network Elements, Ancillary
Functions and addiional features 1o CONNECT Mhereinafier collectively
refermed to a8 "Network Blements” or “Unbundis:  Nebwork Elements”) or
combinalions of such Network Bements ("Combinations”) for
CONNECT's own use or for resals t0 others. The Agreament also sets
forth the terms, condiions and prices under which the parties agree 0
provide interconnection and reciprocal compensation for the exchange .
local traffic bebween U S WEST and CONMNECT for purposes of offering
telscommunicstions services. The Agreement includes all accompanying
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appendices Unless otherwise provided in this Agreement, U S WEST will
perform all of its obligations hereunder within the state of South Dakota
subject to State and Federal rules.

22. In the performance of their obligations under this Agreement, the Parties
shall act in good faith and consistently with the intent of the Act. Where
notice, approval or similar action by a Parly is permitted or required by
any provision of this Agresment, (including, without Emitation, the
obligation of the Parties to further negotiate the resolution of new or open
issues under this Agreement) such action shall not be unreasonably
delayed, withheld or conditioned. The jarties will assign an
implementation team of sufficient expertise to implement this agreement.

23. This Agreement is effective in the state of South Dakota

This section will be amended to include other siates as other siale
Agreements are finalized. The Parties agree to further amend this
agwement in accordance with decisions rendered in
CONNECT/U S WEST Arbitration cases in those other states (See
Appendix B).

24. The Parties have included for convenience certain rates, terms and
conditions in this Agreement which reflect those established in this and
some of the arbitrations involving other CLECs. CONNECT
acknowiedges (1) that those rates, terms, and condilions are extended
only because of the arbitration results, (2) that US WEST intends to
appeal certain of those decisions, and (3) that any negotiations, appeal,
stay, injunction or similar procseding impacting the applicability of those
rates, terms and conditions fo the local service providers who were
parties to those arbitrations will similarty impact the appiicabiity of those
rates, terms and conditions to CONNECT.
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3 TERM OF AGREEMENT
31 When exsculed by authorized representatives of USWEST and
CONNECT, this Agreement shall becorne effective upon Commission
approval and shall expire on December 15, 1998 uniess renewed by
mutusl agresment or terminated earfier in accordance with the provisions

of this Agresment.

32 Upon expiration of the term of this Agresment this Agreement shall
conlinue in force and effect uniess and unti a new agreement,
addressing all of the terms of this Agresment, becomes effective between
the Paries. The Parties agree o commence negolistions on a new
agresmant no lster than six months before the termination of this

Agresment.

4 DEFMNITIONS

41. “Act means the Communications Act of 1934 (47 U.S.C. 151 et seq.), as
amended by the telecommunications Act of 1996, and as from time to
time interpreted in the duly authorized rules and reguiations of the FCC or
a Commission within its state of jurisdiction.

42. “Access Services” refers o the tariffed interstale and intrastate switched
access and privale line transport services offered for the origination
and/or fermination of interexchange traffic (see each Parties’ appropriate
siate and interstate acoess tariffs).

43. “AD3L" or "Asymmetrical Digital Subscriber Line” means a transmission
techn: 'ogy which transmits an asymmetrical digital sipnal using one of
several transmission methods (for example, carrier - less AM/PM discrete
multi-tone, or discrete wavelst multi-tone).
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“Access Service Request® or "ASR" means the industry standard forms
and supporting documentation usad for ordering Access Servicas. The
ASR will be used to order trunking and facilities between CONNECT and
U S WEST for Local Interconnection Service.

*Advanced Intelligent Network (AIN)" is a network functionality platform
that permits service-specific conditions to be programmed into a switch
which, when met, directs the switch to suspend call processing and o
receive special instructions for further call handling instructions in order to
enabie carriers to offer advanced features, services and routing.

“AMA" means the Automated Message Accounting structure inherent in
switch fechnology that initially records telecommunication message
information. AMA format is contained in the Automated Message
Accounting document, published by Belicore as GR-1100-CORE which
defines the industry standard for message recording.

“Automatic Number identification” or “ANI" means a signaling parameter
which refers to the number transmitied through a network identifying the
biling number of the caling party.

*Basic Exchange tslecommunications Service™ means a service offered
to end users that provides the end user with a telephonic connection 1o,
and a unique local tslephone number address on, the public switched
telecommunications network, and that enables such end user to generally
piace calls to, or receive calls from, other stations on the public swilched
tslscommunecations network. Basic residence and business ine sarvices
are Basic Exchange Telecommunicalion Services.

"*BLV/BLVI Traffic® means an operstor service call in which the caller
inquires as o the busy status of or requests an inlerruption of a call on
ancither Customner’s Telephone Exchangs Service Line.
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4.10. “Caling Party Number" or "CPN" is a Common Channel Signaling
("CCS") parameter which refers to the number transmitted through a

network identifying the caling party.

. Central Office Switch® means a swilch wed fto provide
telecommunications Services, inciuding, but not limited fo:

4.11.1."End Office Switches" which are used t©o terminate Customer
station loops for the purpose of interconnecting to each other and
to trunks; and

4.11.2. "Tandem Office Switches" which are used to connect and switch
trunk circuits between and among other Central Office Switches.
Access tandems provide connections for exchange access and
toll traffic whils local tandems provide connections for local/lEAS
traffic.

“Centrex” ("Centron”) means a telecommunications Service that uses
ceniral office swilching equipment for call routing to handle direct dialing
of calls, and to provide many private branch exchange-iike features.

"CLASS features” are optional end user swilched services that include,
Sut cre not necessarily imited to: Automatic Call Back; Call Trace; Caller
iU and Relsted Biocking Features; Distinctive Ringing/Call Waiting;
Selective Call Forward, Selective Call Rejection. (See Bedicore
documentation for definition).

. “"Coliocation® means an amangement whereb, one Party's (the
“Collocating Party”) facilities are terminated in its equipment necessary
for interconnaction or for access o Network Elsments on an unbundied
basis which has been installed and maintained at the premises of a
second Party (the "Housing Party”). Collocation may be “physical® or
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“vitual”. In “Physical Collocation,” the Collx wting Party instalis and
maintains its own equipment in the Housing Party’s premises. in “Virtual
Collocation.” the Housing Party instalis and maintains the Collocating
Party's equipment in the Housing Party’s premises.

“Con, binalions” consist of multiple Elements that are logically related fo
enable CONMNECT fo provide service in a geographic anea or to a specific
cusiomer.

. “Commission” means the South Dakota Public Utiities Commission or

allematively named govemmental agency responsible fo reguisie
telecommunications.

. “Common Channel Signaling” or “CCS" means a method of digitally

transmitting call sel-up and network control data over a special signaling
network fully separate from the public voics swilched network elements
that carry the actual call. The CCS used by the Parties shall be Signaling

System 7.

“Competitive Local Exchange Carrier” (CLEC) means an entity authorized
0 provide Local Exchange Service that does not otherwise qualify as an
incumbent LEC.

. “Customer™ means a third-party that subscribes to tslecommunications

Services provided by either of the Parties.

"Customer Account Record Exchange”™ ("CARE") This refess to cusiomer
account daia exchanged electronically between a Local Exchange Carrier
(U S WEST) and another Casmier (e.g.,: CONNECT LD, eic.) in order to
maintain cument, acoursle data on the customer’s account status.




421, "Customer Usage Data® means the local telecommunications Services
usage data of a CONNECT Customer, measured in minutes, sub-minute
increments (e.g.: 1/10 minutes, seconds, 1/10 seconds, etc.), message
units, or otherwise, that is recorded by U S WEST and forwarded to
CONNECT.

*Digital Signal Level" means oneé of several transmission rates in the time

*Digital Signal Level O° or "DSO" means the 64 Kbps zero-level signal in
the time-division multiplex hierarchy.

*Digital Signal Level 1" or "DSI® means the 1.544 Mbps first-level signal in
the time-division multiplex hierarchy. In the time-division multiplexing
hierarchy of the telephone network, DS is the initial level of multiplexing.

. "Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level in the
tine-division multiplex hierarchy. In the time-division multiplexing
hie: wchy of the telephone network, DS3 is defined as the third level of
multiplexing.

. "E811 Service” is a method of routing 811 calls tc a FSAP that uses
customer location data in the ALUDMS to determine  he PSAP to which a
call shouid be routed.

. “EAS/local Traffic" means traffic that originates and terminates in a
geographically defined area (Local Calling Area) as toll free service which
is eslablished by the effective tariffs of the incumbent local exchange

*Electronic Data Interface (EDI)" is a means of electronically sending and
receiving data messages computer to compuler,
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. “*Enhanced White Pages” means optional features available, now or in the
future, for White Pages Directory listings (e.g., bold, all capitals,
ade. onal line of text, indented).

. "Exchange Message Record” or "EMR" is the standard used for
exchange of telecommunications message information between
settiemnent and study data. EMR format is contained in BR-010-200-010
CRIS Exchange Message Record, a Belicore document that defines
industry standards for exchange message records.

. "Expanded Interconnection Channel  Termination  (EICT)."
tslecommunications interconnection between CONNECT collocated
equipment and U S WEST's network is accomplished via an Expanded
INTERCONNECTION Channel Termination (EICT). This element can be

ot OCn (meaning OC3, OC12, OC48 etc.), DS3, DS1 or DSO level
depending on the U S WEST service it is connecting to.

“Fiber-Mest” means an interconnection architecture method whereby the
Parties physically interconnect their networks via an optical fiber interface
{as opposed to an slectrical interface) at a mutually agreed upon location.

. "HDSL" or "High-Bit Rate Digital Subscriber Line" means a two-wire or
four-wire transmission technology which typically transmits a DS14evel
signal (or, higher level signals with certain technologies), using: 2
Binary/ Quartenary ("281Q").

. "IABS" means the Interexchange Access Billing System which is
U S WEST's version of the Camrier Access Billing System (CABS) and is
described 'n & document prepared under the direction of the Billing
Committee of the OBF. The Carmier Access Billing System document is
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published by Belicore and contains the recommended guidelines for the
billing of access and other connactivity services,

4.35. “Information Service Traffic" means Local Traffic or intral ATA Toll Traffic
which originates on a Telephone Exchange Service line and which is
addressed to an information service provided over a Party's information :
sarvices piatform (e.g., 976).

436. “integrated Digital Loop Carrier (IDLC)" means a subscriber loop camier
sysiem which integrates within the swilch al & DS1 or higher digital
transmission signal level.

4.37. ‘integratcd Services Digital Network® or "ISDN" means a switched
network service that provides end-to-end digital connectivity for the
simultaneous transmission of voice and data. Basic Rate interface-ISDN
(BRIISDN) provides for a digital transmission of two 64 Kbps bearer
channels and one 16 Kbps data channel (2B8+D). Primary Rate interface
- ISDN (PRIHSDN) provides a digital transmission of 23 bearer channels
and one data channel (23+D).

438 “interconnection” is as described in the Act and refers to the connaction
of separale pieces of equipment, facilities, or pla orms between or within
networks for the purpose of transmission and routing of Telephone
Exchange Service traffic and Exchange Access traffic.

439. “interexchange Carrier” or "IXC" means a camier that provides, directly .«
indirectly, intralATA or interLATA Telephone Toll Services.

4.40. “interim Number Portability (INP)" INP applies to those situations where
an end-user customer elects 1o transfer service from the INP Provider to
the INP Requester and they also wish to retain their existing telephone
number. INP consists of INP Provider's prowvision o the INP Requester
the capability to route calls placed o telephone numbers assigned to the
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INP Provider’s switches fo the INP Requester's switches. INP is available
prior to the implementation of Permanent Nu ber Portability (PNP) and
uses methods such as Remole Call Forwarding to provide number
portability.

- “Intral ATA Toll’ means traffic that is originates and terminates within a
givn LATA and is not considerad local switched traffic. The LATA
boundaries are established by the effective tariffs of the incumbent local
exchange carmier as of the date of this agreement or as may be changed
by Commission order.

“Line Information Data Sase(s) (LIDB)" means one or all, as the context
may require, of the Line Information Databases owned individually by
U S WEST and other entities which provide, among other things, calling
card validation functionality for telephone line number cards issued by
U S WEST and other entities. A LIDB also contains validation data for
collect and thid number-billed calls, which inciude billed number

SCTesning.

. "Local interconnection Service (LIS)" provides for local call termination
services under reciprocal traffic exchange. LIS provides CONNECT the
ability to terminate calls within a U S WEST defined Local Calling Area,
Extended Area Service (EAS) area or LATA, as set forth herein.

. "Local Loop Transmission® or "Loop” means the entire transmission path
which exiends from the network interface or demarcation point at a
Customer’s premises to the Main Distribution Frame or other designated
frame or panel in a Party’s Wire Cenler which serves the Customer and
includes all necessary loop concentrators,/ multiplexers.

Local Number Portability is the ability of an end user customer to retain
their telephone when changing service providers and or offices in a
common rate center.
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448 “Main Distribution Frame® or “MDF™ means the distribution frame of the
Party providing the Loop used to interconnect cable pairs and line and
trunk equipment terminals on a switching system.

. "MECARB" refers to the Multiple Exchange Carrier Access Billing (MECAB)
document prepared by the Billing Committee of the Ordering and Billing
Forum (OBF), that functions under the auspices of the Carrier Lisison
Committee (CLC) of the Aliance for telecommunications Industry
solutions (ATIS). The MECAB document, published by Belicors as
Special Report SR-BD3-000883, contains the recommended guidelines
for the billing of an access service provided by two or more LECs
{including a ILEC and a CLEC), or by one LEC in two or morne states
within a single LATA.

. "MECOD" refers to the Multiple Exchange Carriers Ordering and Design
(MECOD) Guidelines for Access Services-industry Support Interface, a
document developed by the ordering/Provisioning Committee under the
auspices of the Ordering and Billing Forum (OBF), that functions under
the auspices of the Carrier Liaison Committea (CLC) of the Alliance for
telecommunications industry Solutions (ATIS). The MECOD document
published by Belicors as Special Report SR STS-002643, establishes
recommended guidelines for processing onders for access service that is
to be provided by two or more LECs (including a ILEC and a CLEC). htis
published by Belicore as SR-BDS-00983.

. “Meet-Point Billing" or "MPB" refers to an agreement whereby two LECs
(including @ CLEC and U SWEST) jointly provide swilched access
service to an Interexchange Carrier, with each LEC (or CLEC) receiving
an appropriate share of the transport element revenues as defined hy




. “Medialed Access” is an electronic galeway solution that acts as a control
point between the CLEC's and USWEST's operations sysiams,
supporting functions such as Pre-Order, Order, Trouble Adminisiration
and Billing, while implementing security for the interface, protecting the
inegrity of the U S WEST network and its databases, and ensuring that
Customer Proprietary Network Information (CPNI) is maintained.

. "Mid-Span Meet” is a point of interconnection batween two networks,
designated by two telecommunications camier's where responsibility for
servica begins and the other camier's responsibility ends.

“‘NDM* means Network Data Mover and is an IBM platform for electronic
transmission of data.

. “Network Element” means a facility or equipment used in the provision of
a telecommunications service. MNetwork Element includes features,

functions, and capabilities that are provided by means of such facility or
equipment, including subscriber numbers, databases, signaling systems,
and information sufficient for billing and collection or used in the
transmission, routing, service monitoring, maintenance or other provisicn
of a telecommunications service.

. "North American Numbering Plan" or "NANP" means the numbering plan
usad in the United States that also serves Canada, Bermuda, Puerto
Rico and certain Caribbsan lslands. The NANP format is a 10-digit
number that consists of a 3-digit NPA (commonly refemed to as the area
code), followed by a 3-digit NXX code and 4-digit line number.

. “NXOC means the fourth, fifth and sixth digits of a ten-digit telephone
number.

. "Party” means either US WEST or CONNECT and "Parties® means
U S WEST and CONNECT.
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. "Permanent Number Portabiity” (PNP) is a database solution 1o provide

transparent LNP for all customers and all providers.

. "Point of Interface” or PO is a mutually agreed upon point of

demarcation where the exchange of traffic between two LECs (including
an ILEC and a CLEC) takes nlace.

. “Pole Attachment”™ means the connection of a facility to a utility pole.

4.60.

Some examples of faciities are mechanical hardware, grounding and
transmission cable, and equipment boxes.

*Port” (Local Switching) means a termination on a Central Office Switch
that permits customers to sand or receive telecommunications servicas
over the public switched network.

‘Rate Center” means the specific geographic point and comesponding
geographic area which are associated with one or more particular NPA-
NXX codes which have been assigned to U S WEST (or CLEC) for its
provision of basic exchange telecommunications services. The “rate
center point” is the finite geographic point identified by a specific V& H
coordinate, which is used to measure distance-s¢ 1sitive end user traffic
Rate Center. The "rate center area” is the exclusive geographic area
identified as the area within which U 8 WEST (or CLEC) will provide
Basic Exchange telecommunications Service bearing the particular NPA-
NXX designations associated with the specific Rate Center. The Rate
Center point must be located within the Rate Center area.

. "Real Time" means the actual time in which an event lakes place, with

the reporting on or the recording of the event practically simultaneous

with its occurmence.




463. "Reseller” is a category of Local Exchange service provider that obtains
dial tone and associated telecommunications services from another
provider through the purchase of end use. services for resale to its end
user customers.

. "Right of Way" (ROW) is the right to use the land or other property of
another party to place poles, conduits, cables, other structures and
squipment, or lo provide passage to access such structures and
equipment. A ROW may run under, on, or above public or private
property (including air space above public or private property) and may
include the right to usa discrete space in buildings, buliding complexes, or
other locations.

. “Routing Point® means a location which U S WEST or CONNECT has

designated on its own network as the homing (routing) point for traffic
inbound to Basic Exchange Services provided by USWEST or

CONNECT which bear a certain NPA-NXX designation. The Routing
Point is empiloyed to calculate mileage measurements for the distance-
sensitive transport element charges of Switched Access Services. The
Routing Point may be an "End Office® location, or a "US WEST
Consortium Point of Interconnection”. Pursuant to that same Belicore
Practice, examples of the latter may be designated by a common
lenguage location identifier (CLLI) code with (x)KD in positions 9, 10, 11,
where (x) may be any aiphanumeric A-Z or 0-8. The above referenced
Beiicore document refers to the Routing Point as the Rating Point. For
the purposes of this agreement, the Routing Point can be distinct from
the Rating Point. The Rate Center Point (Rating Point) must be located
in the Rate Center area. The Routing Point may be located outside of the
Rate Center Area.

Servica Control Point” or "“SCP” means a signaling end point that acts as

a database to provide information to ancther signaling end point (i.e.,
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4.67.

4.68.

4.69.

4.70.

Servica Switching Point or another SCP) for processing or routing cartain
types of network calls. A query/response mechanism s typically used in
communicating with an SCP.

*Signaling Transfer Point™ or “STP" means a signaling point that performs
message routing functions and provides information for the routing of
messages between signaling end points. An STP transmits, receives and
processes Common Channel Signaling ("CCS") messages.

“Switched Access Service”™ means the offering of transmission or
switching services o telecommunications carriers for the purpose of the
origination or terminatior. of Telephone Toll Service. Swilched Exchange
Access Services include: Feature Group A, Feature Group B, Feature
Group D, BOO/BES access, and 9500 access and their successors or
similar Switched Exchange Access services.

"Tariff Services" as used throughout this Agreement refers to the
applicable Party's interstate tariffs and state tariffs, price lists, price
schedules and catalogs.

"Technically Feasible® Interconnection, access to unbundied network
elements, collocation, and other methods of achieving interconnection or
access to unbundied network elements at a point in the network shall be
deemed technically feasible absent technical or operational concems that
prevent the fulfillment of a request by a telecommunications camier for
such interconnection, access, or methods. A dele mination of technical
feasibility does not include consideration of econor ¢, accounting, billing,
spacs, or sile concems, except that space and site concermns may be
considered in circumstances where there is no possibility of expanding
the space available. The fact that U S WEST must modify its facilities or
squipment to respond to such request does nol determine whether
satisfying such request is technically feasible. U S WEST is, however,




entitted to recover the costs through specific methods approved by the
state commission of such modification of facilities or equipment.

. "Traffic Type® is the characterization of intralATA traffic as "local’ (local
includes EAS), or “toil” which shall be the s sme as the characterization
established by the effective tariffs of the incumbent local exchange
camer.

"Wire Center” denotes a building or space within a building, that serves
as an aggregation point on a given camier's network, where transmission
faciiities are connected or switched. Wire Center can also denote 2
building where one or more Central Offices, used for the provision of
Basic Exchangs Telecommunications Services and Access Services, are
located. However, for purposes of Collocation Service, Wire Center shall
mean those points eligible for such connections as specified in the FCC
Docket No. 91-14 1, and rules adopted pursuant thereto.

Terms not otherwise defined hare, but defined in the Act or in regulations

RATES AND CHARGES GENERALLY

5.1. For interconnection, Resold Services and Unbundied Network Elements,
CONNECT and U S WEST agree to use state-specified permanent rates
where established, or where no state-specifiad permanent rale exists,
CONNECT agrees to use the siate-specified interim rates where
astablished. Where no state-specified permanent or interim rates exist,
CONNECT agrees o use the ordered and approved ATAT rales as
interim rates until such time as the state Commission issues an order in a
generic proceeding or arbitration, implementing approved rates, whether
those approved rates are interim or final. Upon issuance of the order,
U S WEST will move CONNECT to such approved rates for those siates
and true up the amounts charged to that point. If either interim,
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52

5.3.

54,

5.5.

5.6.

permanent or approved ATAT rales are later modified on appeal, on a
retroactive basis, an additional true up will occur. For purposes of this
agreement, “Rates” include rate structure.

Sections of this Agreement referring to TELRIC are agreements in
principle on their use of TELRIC. References to TELRIC in this
agreamant include the condition that the parties do not necessarily agree
to a specific TELRIC methodology. The Parties agree to utiize the
specific methodology that s (ultimately ordered by the
arbitrators/reguiators.

U S WEST will not charge CONNECT any non-recurring charpes incurred
@8 @ resit o USWEST impementng  network
redesigna/reconfigurations or electronic system redesign/reconfigurations
solely initiated by U S WEST to its own network or systems. However,
any redesign or reconfiguration expenses required by a regulatory body
whera the reguiatory body orders a cost-sharing armangement may be
billed as appropriate on a non-discriminatory basis to CONNECT.

Prices for termination and transport of traffic, interconnection, access to
unbundied network elements, and ancillary services are set forth in 5.1
above.

U S WEST's wholesale discounts for resale services are sat forth in 5.1
above,

The underlying provider of a resold sarvice shall ba entited to recsive,
from the purchaser of switched access, the apprc riate access charges
pursuant to its then effective swilched access tariff. For the purposes of
this paragraph, Unbundied Elements as defined in this agreement and
the Act are not considerad as resold services.




57. Al Individual Case Basis (ICB), or Time and Material based charges will
be accompanied by sufficient documentation to verify charges when
billed.

6. RECIPROCAL TRAFFIC EXCHANGE

Scope

USWEST has the duty o provide reciprocal compensation
amangements for the transport and tennination of telecommunications
with CONNECT. Reciprocal traffic exchange addresses the exchange of
traffic between CONNECT end users and U S WEST end users. If such
traffic is local, the provisions of this Agreement shall apply or where either
party interconnects and delivers traffic to the other from third parties,
each party shall bill such third parties the appropriate charges pursuant to
s respeciive tariffs or contractual offerings for such third party
terminations. U S WEST and CONNECT will each be responsible for
originating/terminating traffic to/from the meet point with the other carmier.

62 Typesof Traffic
The types of traffic to be exchanged under this Agreement include:
6.2.1. EASAocal traffic as defined above.

6.22. intral ATA toll traffic as defined above.

6.23. Swilched access traffic, or interLATA toll traffic, as spedifically
defined in USWEST's state and interstate switched access
tariffs, and generally identified as that traffic that originates at one
of the Party's end users and terminates at an IXC point of
presence, or originates at an IXC point of presence and
terminates at one of the Party's end users, whether or not the
traffic transits the other Party’s network.
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624. Transit traffic is any traffic other than swiltched access, that
originates from one telecommunications Carrier's network, transits
another telecommunications Carrier's network, and terminates to
yet another telecommunications Carrier's network.

Transit service provides the ability for a telecommunications
camier t0 use its connection to a local or access tandem for
delivery of calis that originate with a telecommunications carrier
and terminate 10 a company other than the tandem company,
such as another CLEC, an existing exchange carrier, or 2 wireless
carier. in these cases, neither the originating nor terminating end
user is a customer of the tandem telecommunications carrier. The
tandem telecommunications carrier will accept traffic originated by
2 Party and will ierminate it st a point of interconnection with
another local, IntralATA or inlerlATA  network
and access tandem switches.

Ancillery traffic includes all traffic destined for ancillary services, or
that may have special biling requirements, including, but not
Emited to the following:

Di Assist
911 /E811

and verify)

B800/883 databass dip

uD8

biling.




6.26. Unless otherwise stated in this Agreement, ancillary traffic will be
exchanged in accordance with whether the traffic is LocallEAS,
intral ATA toll, or Switched Access.

6.3. Exchange of Traffic
6.3.1. Termination of Local Traffic.

Local traffic will be terminaled as Local inter >nnection Service (LIS).
6.3.2. Transport of Local Traffic

As negotiated between the Parties, the exchange of local traffic between
the Parties may occur in several ways:

8321. While the parties anticipate the use of two way
trunks for the delivery of local traffic, either Party
may elect o provision its own one-way trunks for
delivery of local traffic to be terminated on the other
Party’s network at the point of intsrconnection.

8322 The Parties may elect to purchase transport
services from each other or from a thind perty.
Such transport delivers the originating Party's local
traffic to the ferminaling Party’s end office or
tandem for call termination. Transport may be
purchased as either tandam switched transport
(which is included in the tandem call termination
rate) or direct trunk transport.

6323 Based on forecasted 'raffic at CONNECT's busy
3 hour in CCS, where thore is a DS1's worth of traffic
(512 CCS) between the CONNECT switch and &




USWEST end office, the Parties agree fo
provision a dedicated (i.e., direct) two-way trunk
group from the CONNECT swilch direclly o the
USWEST end office. To the eodent that
CONNECT has estabished a collocation
amangement at a US WEST end office location,
and has avaiabie capacity, the Parties agree that
CONNECT shall arange for (via: its own facilities,
a thid parlies’ faclities or using unbundied
etsments ) two-wery drect trunk facibes =8 requirsd
in this paragraph, from that end office to the
CONNECT switch. In all other cases, the direct
faciity msy be provisioned by USWEST or
CONNECT or a third party. if both CONNECT and
USWEST desire 1o provision the facilily and
cannot ctherwise agree, the parties may agree to
res ive the dispule through the Dispule Resclution

Process in Section 36.29 of this Agresment.

USWEST will accept traffic originaled by
CONNECT and will terminale R at a point of
inferconnection with another CLEC, Exchange
Carrier, intsrexchange Carrier or Wirsless Carrier.
U S WEST will provide this transit service through
local and acocess tandem swilches. CONNECT
may also provide U S WEST with transit service at
CONNECT rates. This provision shall not in any
way restrict CONNECT from routing traffic over
new or existing direct end office trunks.




634 Toll Traffic.

6.3.4.1.
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The Parties expect that all networks involved in
Fansporting transk traffic will deliver calls to each
involved network with CCS/SST protocol and the
appropriste ISUP/TCAP message to facilitale full
interoperability and biling functions. In all cases,
the originating company is responsible to follow the
EMR standard and to exchange records with both
the transdling company and the teminating
company, to faciitale the biling process to the
onganating notwork.

The Parties will use industry standards developed
to handie the provision and biling of Switched
Access by multiple providers (MECAB, MECOD
and the Parties’ FCC tariffs), including the one-time
provision of notification to CONNECT of the billing
name, biling address and casier identification
codes of all interexchange carriers originating or
terminating at eech U S WEST access tandem.

Toll traffic (including 800 and 800 type calls) routed
to an access tandem, or directly rouled to an end
offica, will be ferminated as Swilched Access
Service. Traffic terminated st the access tandem
will be routed to the end offices within the LATA
that sublend the U S WEST access tandem swilch.
Switched Access Service aiso allows for
termination at an end office or tandem via direct
trunked circuits provisioned either by U S WEST or
CONNECT.




Tandem and transport cost, based upon TELRIC i
any, between tandem and end office shall be

recoverad from the originsting Inlerexchange
Carrier.

64. Rate Struchure — Local Traffic
Appendix A of this Agresment describes the application of rales and
charges. Appendix A will be amended as necessary by the perties o
reflect frther unbundiing, further negolistions and Industry changes.

8.4.1. Call Termination

84.1.1.

64.1.2

64.1.3.

The Parties agree that call terminstion rales as
described in Section 5.1 will apply reciprocally for
the terminstion of local/lEAS traffic per minule of
use.

For traffic terminsted at an USWEST or
CONNECT end office, the end office call
termination rate in Section 5.1 shall apply.

For traffic terminated al a U & WEST or CONNECT
tandem switch, the tandem call fermination rale in
Section 51 shall apply. The tandem call
fermination rale provides for end office cal
termination, tandem switched transport and tande™
switching. For purposes of call termination, initially
the CONNECT switch shall be trealed as an end
office switch unti such tme as CONNECT
demonsirates Rt is providing tandem switching
functionality with that switch.



The Parties may mutually agree (o each provision
their own one way trunks to the other Party's end
office for the terminatio  of local traffic, each Party
will be responsible for its own expenses associaled
with the trunks and no transport charges will apply.
Call termination charges shall apply as described
above.

Either Party may purchase direct trunk transport
from the other Party. Transport raie elements
include the direct trunk transport faciities between
the POl and the terminating party’s tandem or end
cffice swilches. The applicable rates are described
in Section 5.1.

Direct-irunked transport faciliies are provided as
dedicated facilities without the tandem switching
functions, for the use of either Party between the
point of interconnection and the terminating end
office or tandem switch.

if the Parties elect to establish two-way direct
trunks, the compenssation for such jointly used
‘shared’ facilities shall be adjusted as follows. The
nominal compensation shall be pursuant to the
rates for direct trunk transport in Section 5.1. The
actual rate paid to the provider of the direct trunk
facility shail be reduced to reflect the provider's use
of that faciiity. The adjusiment in the direct trunk
transport rate shall be a percentage that reflect the




provider's relative use (Le., originating minutes of
use) of the facility in the busy hour.

Muliplexing options are available at rales
desacribed in Section 5.1.

65. Raste Struchure — Toll Traffic.
Appendix A of this Agresment describes the application of rates and
charges. Appendix A will be amended as necessary by the parties to
reflect further unbundiing, further negotistions and Industry changes.

6.5.1. Applicable Swilched Access Tarilf raies, ferms, and conditions
apply 10 toll traffic routed 1o a tandem, or directly 0 an end ofice.
Relevant rate elements include Direct Trunk Transport (DTT) or
Tandem Switched Transport (TST), inlerconnecion Charge (IC),
Local Swilching, and Carrier Common Line, as approprisie.

Rate Structure — Transit Traffic.

Appendix A of this Agresmant describes the application of rates and
charges. Appendix A will be amended as necessary by the parties to
reflect further unbundling, further negotiations and industry changss.

6.6.1. Applicable switched access, Type 2 or LIS transport rales apply
for the use of U S WEST's network fo transport tranait irailic. For
tramailing local traffic, the appiicable local transil rsle spplies ©©
the ongnating party.

662 For transiting toll traffic, the Parties will ¢ wge the applicsbie
swilched access rstes to the responsible cajder. For terminating
transiling wircless traffic, the Paities will charge their appiicable
raies o the wirsless provider. For transiting winsless traffic, the
parties will charpe each other the appiicable local transit rate.




6.7. LS interface Code Availability And Optional Features

6.7.1. Interface Code Availability.

Supervisory Signaling specifications, and the applicable network channel
interface codes for LIS trunks, are the r ime as those used for Feature
Group D Switched Access Sarvica, as described in the Parties” applicable
swiltched access tariffs.

6.72. Optional Features.

er21. Inband MF or SST Out of Band Signaling.

inband MF signaling and SS7 Out of Band Signaling are available
for LIS trunks. MF signaling or S57 Out-of-Band Signaling must
be requested on the order for the new LIS trunks. Provisioning of
the LIS trunks equipped with MF signaling or SS7 Out of Band
Signaiing is the same 8s that used for Featurs Group D Switched
Access. Common Channel Signaling Capability Service, as set
forth in Saction 28 herein, must be ordered by CONNECT when
SS7 Out-of-Band Signaling is requested on LIS trunks.

6.7.22 Clear Channel Capabifity.

Clsar Channel Capabilty permits 24 DSO-84 Kbps services or
1.538 Mbps of information on the 1.544 Mbps line rate. Clser
Channel Capability is available for LIS trunks equipped with SS7
Out-of-Band Signaling. Clear Charnel Capability is ondy avaisble
on trunks to U S WEST's accsss tandem switch or U S WEST's
end office switches (where avaiable 5t present or in the future),
(Clear Channel Capsbiily is not avalsble on tunks fto
USWEST's local tandem switches or end offices where it is
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currently not deployed. CONNECT agrees to use the Bona Fide
Request process 1o request clear channel capability for such
additional switches. Prices for such additional Clear Channel
Capability, if any, will be established through the BFR Process).
Clear Channel Capability must be requested on the order for the
new LIS trunks. The provisioning of the LIS trunks equipped with
Clear Channel Capability is the same as that used for Festure
Group D Switched Access Service. USWEST will provide
CONNECT with a listing of U S WEST end offices, local tandems
and access tandems equipped with Clear Channel Capebility.

6.8. Measuring Local interconnection Minutes

6.8.1.

883

Measurement of terminating local interconnection minutes begins
when the fterminating LIS entry swilch receives answer
supervision from the called end user's end offics indicating the
called end user has answered. The measurement of lerminating
call usage over LIS trunks ends when the terminating LIS entry
swilch receives disconnect supervision from either the callsd end
user’s end office, indicating the called end user has disconnecied,
or CONNECT's point of interconnection, whichever is recognized
first by the entry switch.

U S WEST and CONNECT are required to provide each other the
proper call information (e.g., originated call party number and
destination call party number, eic.) 10 enable each Party 1o issus
bills in a complete and timely fashion.

USWEST shal make avaiable the Station Message Desk
interface Enhanced (SMDI-E) where availa e (s present or in the
future), or, Station Message Desk interface [SMDI) where SMDI-E
is not available, feature capability allowing for Voice Mal Services.
U S WEST shall make available the Message Waiting Indicator
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(MWI) stutter dial-tone and message walting fight feature
capabilities. U S WEST shall make available Call Forward on
Busy/Don’t Answer (CF-B/DA), Call Forward on Busy (CF/B), and
Call Forward Don't Answer (CF/DA) festurs capabiiities allowing
for Voice Mail services.

Testing
6.9.1. Acceptance Testing

Al the fime of instalistion of an LIS trunk group, and at no additional
charge, the Parties will cooperatively test the same parameters tested for
terminating Feature Group D Swilched Access Service. U S WEST's
applicable switched access tarilf contain these specifications.

6.0.2. Testing Capabilites

68.2.1. Terminating LIS testing is provided where
equipment is available, with the following test lines:
6822 seven-digit access to balance (1 00 type),
6923 milliwatt (1 02 type),
6024, nonsynchronous or synchronous,
6.8.2.5. automatic transmission measwing (I 05
type),
8.028. data transmission (I 07 type),
8.827. loop-around,
B8.928. short circuit,
8929 open circuit, and
6.9.2.10. non-inverting digital loopback (108 type).

8.8.2.11. in addition to LIS acceptance testing, other tesis
are available (e.g., acditional cooperative
acceptance testing, sutomatic scheduled testing,




cooperative scheduled testing, manual scheduled
testing, and non-scheduied testing). Initial rales
se found in USWEST tariffs conceming
comparable services.

USWEST will provide all fest and tum-up
procedures as applicable in support of the
unbundied slements, combinations, and services
ordered by CONNECT where services or faciilties
are provided by U S WEST.

The dial fone provider will have tha sbilty to
mechanize through test all faciities for continuity,
whe: . technically feasible

USWEST wil provide a syslem o mark
CONNECT's circuits and elements ss applicable to
interconnection, unbundied elements, and resale
services (e.g., Hospitality and Coin felephone
services, eic. ), that are provisioned by U S WEST.
U SWEST will mark CONNECT's dircultfoops in
the same manner that it marks s own circuits
incuding those for essential flines and
telecommunications service priority. In addition,
U SWEST will mark trunks bstween CONNECT's
switches and U S WEST swilches 10 ensure equal
treatment of service restoration to CONMNECT and
USWEST trunk faciities, (e.g iscialed central
office).




6.10. Ordering

6.10.1. When ordering LIS, the ordering Party shall specify on the service

order (e.g.: ASR, LSR or other agreed upon service order
mechanism): a) the type and number of interconnection facilities
to terminate at the point of interconnection in the serving wire
center; b) the type of interoffice transport, (i.e., direct trunk
transport or tandem switched transport); c) a "Best Estimate® of
the peak busy hour CCS from the CONNECT end office; d) the
number of trunk: to be provisioned at a local exchange office or
tancdem; and, e) any optional features. When the ordering Party
requests facilities, routing, or optional features different than those
determined to be available, the Parties will work cooperatively in
delermining an acceplable configuration, based on available

6.10.2.When the ordering Party initially orders a DS3 or higher

interconnection facility, in conjunction with tandem switched
transport o a tandem, or direct trunk transport facilities to a
tandem or local exchange office, the provider will forward the
appropriate facility record information necessary to identify the
Circuit Facility Assignment (CFA). On subsequent orders utilizing
existing interconnaction facilities, or direct trunk transport facilities,
the provider will assign the facility to the interconnection facility or
direct trunk transport facility, as directed by the ordering Party.

6.10.3. A joint planning meeting will precede CONNECT and U S WEST
trunking orders. These meetings will result in initiation of order
activity. A Party requesting tandem interconnection will provide its
best estimate of the traffic distribution to each end office
sublending the tandem. The frequency of these meetings is
defin d in Section 7 of this contract.
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6.10.4. U 5§ WEST shall adhere o competitive intervals for installation of
interconnection arangements. The objective in no case shall be
longer than 30 fto 45 calendar days, absent exienuating
circumstances (e.g. facility consiruction). Service inlervals and
due dates for negotisted arrangements will be determined on an
individual case basis.

6.10.5. U S WEST and CONNECT will work cooperatively to provide or
estabiish the following’

6.10.5.1. U S WEST will have dedicated Service Representatives

available in U S WEST Mass Markats and Interconnect
Service Centers to handle CONNECT activity. Also,
U S WEST will have an Account Manager assigned to
CONNECT in the USWEST Interconnect Service
Center (ISC).

6.10.5.2. Industry standardized electronic interfaces for the

exchange of ordering information must be adopied and
made avaiable using industry standard order formals
and methods that are developed (e.g., EDI). Electronic
interfaces shall be established to provide access to the
U S WEST order processing d: abase. Prior to industry
standards being established, U S WEST shall develop
interim electronic interfaces amangements with their
systems.

6.10.5.3.Aside from the provision in Section 6.6.4 following,
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USWEST is responsible for ordering facilities fo
terminate traffic to CONNECT.




6.10.5.4.When two-way trunking is employed, the parties will
select a mutually agreeable automated ordering process.

6.10.5.5. Appropriate  ordering/provigioning codes shall be
established for each identified service and unbundied

Combination.

8.10.5.6. When Combinations are ordered where the slements are
currently interconnected and functional, those elements
unnecessary interruption in service.

8.10.5.7. CONNECT and USWEST will adopt an industry
standard service order/disconnect order format.

6.10.58.USWEST and CONNECT shall mutually plan for
disasier recovery planning in accordance with industry
standards within 80 days of the effective date of this
agresment.

6.10.6. CONNECT and U S WEST must agrese to a process to expedite
network augmentations and other orders.

Billing Arrangements

6.11.1.USWEST and CONNECT desire to submit separate bills,

pursuant to their separate tariffs, to interexchange camiers for
their respective portions of jointly provided swilched access
sernvice.

6.11.2. Based on the negotialed POI, the Parties will agree on a meet

poin. percentage to enable the joint provisioning and billing of
Switched Access Services to third parties in conformance with the
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Meet-Point Billing guidelines adopted by and contained in the
Ordering and Biling Forum's MECAB and MECOD documents
and referenced in USWEST's Switched Access Tariffs. The
Parties understand and agree that MPB amangements are
available and functional only toffrom Interexchange Carriers who
directly connect with the tandem(s) that CONNECT sublends in
each LATA.

6.11.3. The Parties will use industry standards developed to handie the

provision and billing of Switched Access by multiple providers
(MECAB, MECOD and the Parties’ FCC tariffs), including the one-
time provision of notification to CONNECT of the biling name,
billing address and carrier identification codes of all interexchange
camiers originating or terminating at each US WEST access
tancem. Each party will render a separate bill to the IXC using
their own tariffs. They will exchange Billing Account Reference
and Bill Account Cross Reference information and will coordinate
Initial Billing Company/Subsaquent Billing Company billing cycles.
There shall be no discrete development charges imposed on
CONNECT for the establishment of meet point biling
amangaments except as may be established by regulators.

6.11.4.If MPB data is not submitted within ten (10! days of the agreed

upon data submission due date, or is not in ine proper format as
set forth in this Agreement, and if as a result the other party is
delayed in billing the IXC for the appropriate charges it incurs, the
delaying party shall pay the other party a lale MPB data delivery
charge which will be the total amount of the delayed charges
times the highest interest rate which may be levied by law for
commercial transactions. compounded daily for the number of
days from the date the MPB charges shall have been received to
and including the date the MPB charge information is actually
received.




6.11.5. Errors in MPE data exchanged by the parties may be discoversd
by CONNECT, U S WEST or the billabl IXC. Both CONNECT
and U S WEST agree to provide the other party with notification of
any discovered emors within two (2) business days of the
discovery. The other party shall correct the eror within eight (8)
business days of notification and resubmit the data. In the event
tha erors cannot be comected within the time period specified
above, the erronecus data shall be considered lost. If MPB data
is lost due to uncomectable errors or otherwise, the parties shall
follow the procedures set forth in the Customer Biling Data
Attachment of this Agreement and compensate the other for the
lost MPB billing data.

6.11.6. Meet point billing amangements shall be made available to
CONNECT on the same terms and conditions as made available
to other independent LECs engaged in meet point billing
arangements with U S WEST as provided for in FCC rules as

sffective.

6.11.7.CONNECT and U S WEST shall implement industry standard
CARE records for cormect provisioning and billing to IXCs. In the
interim the parties will develop and agree to a CAREike process.

6.11.8.U S WEST and CONNECT agree to record and share recorded
call records for billing purposes. Where U S WEST provides
transit functions, USWEST will prepare and transmit fo
CONNECT Inward Terminating call records for the appropriate
IXC. U S WEST shall capture inward terminating call records and
send them to CONNECT in agreed upon industry standard format
{e.g. EMR).




€.11.9. CONNECT and U S WEST agree to capture EMR records for
inward terminating and outward originating calls and send them to
U SWEST or CONNECT, as appropriste, in dailly fies via an
agread upon media (e.g.. Network Data Mover ("NDM')) at no
additional charge.

8.11.10.USWEST and CONNECT agmee to exchange test files fo

support implementation of meet point billing prior to flive bill
production.

8.11.11.Application of Termination Charges on Unbundied Port. The

parties agree to continue to negotiate the operating details of the
application of Termination Charges on Unbundied Network
Elements, at such time as the Parties delermine that an

agreement cannot be reached, either Party may appeal this issue
to the Commission.

8.11.12. To the extent that either Party is liable to any toll provider for

fraud and to the exient that either Party could not have
reasonably prevented such fraud, the causing Parly must
indemnify the other for any fraud due to compromise of its
network (e.g.. clip-on, missing information digits, missing toll
restriction, etc.).

6.11.13. The Parties will use reasonable efforts individually and

collectively, to maintain provisions in their re: ective federal and
state access flariffs, and/or provisions within the National
Exchange Camier Association ("NECA") Tariff No. 4, or any
successor tarifl, sufficient to reflect this MPB amangement,

including MPE percentages.

6.11.14. As detailed in the MECAB document, CONNECT and

U S WEST will exchange all information necassary to bill third
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parties for Switched Access £ svices traffic jointly handied by
CONNECT and U S WEST via the meet point arangement in a
timely fashion. Information shall be exchanged in Exchange
Message Record ("EMR") format (Belicore Standard BR 010-
200-010, as amended) on magnetic tape or via a mutually
acceptable electronic file transfer protocol. The Parties wil
exchange records pursuant to this paragraph without additional
compensation.

6.11.15. The Parties will employ the reasonable sudit standards and

procedures contained in Section 25 of this contract to ensure
billing accuracy.

6.11.16. Each company will bill the [XCs the appropriate rale slements in

as follows:

Rate Element Billing Company
Carrier Common Line Dial Tone Provider
Local Switching Dial Tone Provider
interconnection Charge Dial Tone Provider
Local Transport Termination Based on negotiated BIP
Local Transport Facility Basad on negotiated BIP
(aiso called Tandem Transmission per mile)
Tandem Switching Access Tandem Provider
Entrance Facility Access Tandem Provider

6.11.17.For originating B00/888 traffic routed to an access tandem, the
tandem provider will perform BOO/BSS database inquiry and
transiation functions and bill the inquiry charge and transiation
charge (if any) to the interexchange carmier pursuant to tariff




6.12. Mieage Measurement

Where required, the milsage messurement for LIS faciities and trunks s
determined in the same manner as the milsage measurement for Feature Group
D Switched Access Service.

6.13. Construction Charges

if applicable, construction charpes will apply as detailed in Section 28 of
this Agreement.

INTERCONNECTION

T4

7141

7.1.2

Definition and General Requirements

“Interconnection” is the Enking of the U S WEST and CONNECT
networks for the mutual exchange of traffic and for CONNECT
access to unbundied network elements. Interconnection does not
inciude the transport and termination of traffic. Interconnection is
provided by virtual or physical collocation, entrance facilities or
meet point arrangements.

U S WEST will provide interconnection at the line side of the local
switch, the trunk side of the local switch trunk interconnection
points of the tandem switch, central offic. cross-connect points,
signaling transfer points and such other points as technically
feasible necessary to exchange traffic and access call related
databases at rates, terms and prices that are just, reasonable and
non-discriminatory, in a timely manner, and in @ manner that
provides CONNECT with at least interconnection quality equai to
that which U S WEST provides lo itself, its affiliate or third parties.




7.1.3 For interconnection at points other than those refersnced in 7.1.2
above, U'S WEST shall interconnect its faciliies with those of
CONNECT upon approval of a Bona Fide Request at sny
technically feasible points within the U S YWEST network.

7.1.4 General Provisioning Requirements

CONNECT may order Elaments either individually or in any combination
pursuant to Commission rules and reguistions. Combinations
("Combinations”) consist of multiple elements that are logically reiated to
enable CONNECT to provide service in @ geographic area or to a specific
customer. Depending on the particular slements ordered by CONNECT
which form a combination, those elements may generally be placed on
the same order by CONNECT. Designed services may not be placed on
the same order as simple services such as traditional slements usad for a
1FB. CONNECT will provide U S WEST with a list of combinations it
desires to use.

7.1.5 USWEST will evaluate the administrative feasibility of creating
new codes in order that Combinations can be identified and
described by CONNECT so that they can be ordered and
provisioned together and not require the enumeration of each
Element within that Combination on each provisioning order.
Such an evaluation shall include the effects on all CLECs. Al
such point as U S WEST offers any combination capability to any
other party it will immediately maks it to available CONNECT.

7.2  Mid-span Meet POI

721 A VMd-Span Meet POI is a negotiated point of interface, limited to
the interconnection of faciities between one Party's switch and
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the other Party’s switch. The actual physical point of interface and
facilities used will be subject to negotiations between the Parties.
Each Party will be responsible for its portion of the build to the
Mid-Span Meet POI, if the meet point amangament is used
exclusively for the exchange of local traffic. U S WEST will agree
o reasonable meet points and will build its reasonable share of
meet point facilities.

If the Mid-Span Meet arangement is to be used for access to
unbundied network slements, CONNECT must pay the portion of
the TELRIC costs of the Mid Span Meet arrangement used by
CONNECT for access to unbundied network elements.

7.3  Collocation

Interconnection may be accomplished through either virtual or physical

coliocation. The terms and condiions under which collocation will be available
are described hersin.

74  Entrance Facility

interconnection may be accomplished through the provisic\ of an entrance
faciity. An entrance facility extends from the sarving wire cei .er of the provider
to the other party’s switch location. Entrance facilities may not extend beyond
the area described by the provider's serving wire center. The rates for entrance
facilities are provided in Section 5.1.

75 Quality of Interconnection

7.5.1 U S WEST will not, for the purpose of interconnection, provide to
CONNECT less favorable terms and conditions than U S WEST
provides itself, its affiiates, or third parties or in a manner less
officient than it would impose on itself. The quality of
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interconnection will be at least equal to that of U S WEST. To the
exiert that CONNECT requests higher or lower quality
inlerconnection, CONNECT agrees to use the Bona Fide Request
procedure described in Section 22.

Both Parties agme to manage their network switches in
accordance with the Belicore LSSGR. The acceptable service
levels for LIS and the criteria for applying protective controls will
be administered in the same manner as the network management
for Switched Access Service.

7.6 Points of interface (POI)

7.6.1 Upon the request for specific point to point routing, U S WEST will
maks avaiable to CONNECT information indicating the location
and technical characteristics of U S WEST's network facilities.

The following allematives are negotiable: (a) a DSI, DS3 or

Optical rates in general or SONET Ring configuration entrance
faciity, where faciliies are available at present or in the future (b)
Virtual Collocation; (¢) Physical Collocation; and (d) negotiated
Mic-Span Meet facilities. Each Party is responsible for providing
its own faciliies up to the Mid-Span Meet POI. The Parties will
negotiate the faciiities arrangement between their networks.

CONNECT must designate at least one POl on USWESTs
natwork within a U § WEST calling area for the purpose of routing
local traffic where CONNECT desires to exchange local traffic,
Toll traffic may, at CONNECT's option, be routed via one or more
POi(s) per LATA. CONNECT has the responsibility for providing
its own facilities (1) to route calls originating on its network and
terminating on U S WEST's network to its POI, and (2) to route
calls originating on U S WEST's network, but terminating on its
network from that carmier's POl. CONNECT need not interconnect
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at sach tandem or end office to terminate calls to the entire local
caling or toll call area of U S WEST.

U S WEST and CONNECT agree to install sufficient facilities to
carry traffic to route calls originating on their networks and
terminating on the other camier's network to its POI, and (2) to
route calls orginating on the other camier's network, bul
terminating on its network from thatl camier's POI, and will work

cooperatively to ensure such.

U S WEST shall be responsible for provisioning 50 percent of the
interconnection faciities or to the USWEST wire center
boundary, whichever is less. CONNECT shall be responsible for
provisioning 50 percent of the interconnection facilities or to the
U SWEST wire canter boundary whichever is greater uniess
otherwise agreed to by the parties.

USWEST may not impose any restrictions on traffic types
delivered to/from the POI(s) but may require the development and
reporting of a jurisdictional usage factor indicating local, intrastate
interexchange, and interstate interexchange usage along with
reasonable audit rights or CONNECT may report U S WEST
usage. This language shall not be interpreted to undermine
reference to 7.7.5. following.

CONNECT may make any modifications cr additions to its
designated POls in order to add capacity or « itablish new POls.
Such changes shall not require a new contract, but are governed
by the master service agreement.

Once traffic is delivered to the PO, it is the terminating carier’s
responsibility to terminate the traffic to its end-users or to route
transit traffic to other camiers utiizing the tandem funclion of
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US WEST (e.g.. subtending US WEST's, CMRS camiers and
IXCs). Calis shall be routed or terminated using the same
network, ensuring the same quality of service, a= the camier
provides its own end-users.

7.7  Trunking Requirements

7.7.1 Trunking shall be available to any switching center designated by
either camier including end offices, local tandems, access
tandems, 911 routing switches, directory assistance/operstor
services swilches, or any other feasible point in the network.
CONNECT shall have the option for either one-way or two way
trunking. Two-way trunking shall be used where technically
feasible uniess otherwise agreed 1o by the Parties.

Where avaiable, at present or in the future, Carriers shall offer
B8ZS Extended Super Frame ("ESF") facilities to each other, and
make faciiiies avaiable to alliow for transmission of voice and
data traffic.

Interconnection shall be avaidable at any technically fessible point
that usad in the transmission of lslecommunications services.

The Parties agree to provide designed interconnection facifities
that meet the same technical criteria and service standards, such
as probabiity of blocking in peak hours and transmission
standards, in accordance with industry standards. U S WEST
must agree to specified design objectives on local interconnection
faciities. CONNECT's standard is P.01 in the busy-day busy-hour
end to end which requires P.005 on network to network interface
final trunking.




7.75 Two-way trunk groups will be established wherever possible.

Exceptions to this provision will be based on billing, signaling, and
network requirements. For example, (1) billing requirements -
switched access vs. local traffic, (2) signaling requirements - MF
vs. SS7, and (3) network requirements directory assistance traffic
o TOPS tandems. When U S WEST has the capability to
combine local and toll traffic on the same trunk group for itself,
U S WEST will make this capability aiso available to CONNECT.
When Local, intralLATA toll, interLATA access and other traffic is
not required to be separated across trunk groups, without good
technical reason, U S WEST will accept percentage of use factors
or CONNECT traffic messurements of traffic delivered to
USWEST as neceisary. CONNECT shall accept U S WEST
percentage of use factors or U S WEST measurements of traffic
deliversd to CONNECT, as necessary. The following is the
current list of traffic types that require separats trunk groups,
uniess specifically otherwise stated in this Agreement.
7.7.5.1 IntralLATA and interLATA toll on a combined meet point
trunk group.
7.7.5.2 EAS/local trunks.
7.7.5.3 Directory Assistance trunks
7.7.54911 /E91 | trunks
7.7.5.5 Operator services
7.7.5.6 Commercial Mobile Radio Service (Wireless traffic for
which CONNECT serves as the transit provider between
the CMRS provider and U S WEST)
7.7.5.7T Non-U S WEST local transit

USWEST will make svailable the necessary faciliies and
equipment to allow for the exchange of Local Exchange,
Exchange Access, and Transit functions. U S WEST must make
available intermediary tandem switching and transport services for
CONNECT's connaction of its end-user to a local end-user of
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U S WEST other LECs, ITCS, CMRS providers and IXCs, and
Other Services. U S WEST must make available connection and
call routing for 911, directory assistance, and operator assistance
services between U S WEST and CONNECT.

Trunk group connections will be made at a DS1 or multiple DS1
level for exchange of EASflocal, intralATA toll,
wireless/Commercial Mobile Radio S svice, and switched access
traffic. Ancillary service trunk groups will be made below a DS1

level, as negotiatad.

The Parties will provide Common Channel Signaling (CCS) to one
another, where available at presant or in the future, in conjunction
with all LocalEAS Trunk Circuits. ANl CCS signaling paramaters
which U S WEST provides to itself, affiliates or thind parties, will
be provided to CONNECT which may include but are not limited
to, calling party number (CPN), originating line information (OLI),
Carrier Identification (CIP), Camier Selection (CSP), Generic
Address (GAP), User to User information (UUI), calling party
category, charge number, eic. All privacy indicators will be
honored.

Where CCS is nol available, in-band multi-frequency (MF) wink
start signaling will be provided. When the Parties interconnect via
CCS for jointly provided switched access service, the tandem
prowider will provide MF/CCS interworking a3 required for
interconnection with interexchange casmiers who use MF signaling.

7.7.10 The Parties will follow all Ordering and Biling Forum adopied
standards pertaining to CIC/OZZ codes.

7.7.11 U'S WEST will cooperats in the provision of TNS (Transit Network
Seksction) for the jont provisson of switched acoass.
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7.7.12 No local/EAS trunk groups shall be terminated on U S WEST's
access tandems. When USWEST has the capabiity to
terminate local and toll traffic at the same tandem for itsell, its
affiligtes o other third parties, 8 will make this capasbility avadsble
to CONNECT. This in no way reslrics CONNECT's ability to
route traffic via new or existing direct end office trunks.

Service Intermuptions

781 Standards and procedures for notification of trunk disconnects wil
be jointly developed by the Parties. Neither Party shall be
expectad t0 maintain active status for a trunk disconnectad by the
other Party for an exiended or indefinite period of time.
Collectively, the Parties will use their best good faith efforts to

complete and agree on such plan,

The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this
Agreement shall not: 1) interfere with or impair service over any
faciies of the other Party; its affiiasted companies, or iis
connecting and concurring camiers involved in its services; 2)
cause damage to their plant; 3) violate any applicable law or
regulation regarding the invasion of privacy of any
communications carvied over the Party's faciities; or 4) create
hazards 1o the employees of either Party or 1o the public. Each of
these requirements is hersinafter referred to as an “impairment of
Service”".

if either Party causes an impairment of Service, as set forth in this
Section, the Party whose network or service is being impaired (the
“impaired Party”) shall upon recognition of the impairment notify
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the Party causing the Impairment of Service (the “Impairing
Party”) of the nature and location of the problem. The impaired
Party shall advise the Impairing Party that, unless promptly
reclified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the
impaired Party agree fo work together to resolve the Impairment
of Service as soon as possible. If the | pairing Party is unable to
remedy the Impairment of Service in a timely manner as
determined by the Impaired Party, the Impaired Party may
temporarily discontinue use of the affected circuit, facility or
equipment. Appropriate credits will apply during the period of
i S .

Each Party shall be solely responsible, and bear the expense, for
the overall design of its services. Each Party shall also be
responsible for any redesign or rearangement of its services that
may be required because of changes in facilities, operations or
procedures, minimum network protection criteria, and operating or
maintenance characteristics of the facilities.

To facilitate trouble reporting and to coordinate the repair of the
service provided by each Party to the other under this Agreement,
each Party shall designate a Trouble Reporting Control Office
(TRCO) for such service.

Whisre new facilities, services and arangements are installed, the
TRCO shall ensure that continuity exists and take appropriate
transmission measurements before advising the other Party that
the new circuit is ready for service.

Each Party shall fumish a trouble reporting telephone number for
the designated TRCO. This number shall give access 1o the
location where facility records are normally located and where
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current status reports on any trouble reports are readily available.
Allemative out-of-hours procedures shall be established to ensure
access 1o a location that is staffed and has the authority to initiate
corrective action.

Bedore either Party reports a trouble condition, they shall use their
best efforts 1o isclate the trouble 1o the other’s facilities.

788.1In cases where a trouble condition affects a significant
portion of the other's service, the Parties shall assign the
same priority provided to itself, affiiates, other third
parties, and/or, other inlerconnecting Carmiers.

7.8.8.2 Tha Partiss shall cooperale in isolating trouble conditions.

CONNECT will have “Medisled” access (o the USWEST

maintenance and troubls report systems including the following
systemns and/or functionality:

7.8.9.1 Trouble reporting/dispaich capability - access must be real
time provided at parity with U S WEST,;

7.8.9.2 Repair stalus{as available, subjeci to technician reporting
of status) /confimations; maintenanceftrouble report

sysioms provided at parity with U S WEST,;

7.8.9.3 Planned/unplanned outage reports that impact CONNECT
customers. Each camier has the duty to alert the other(s)
o any network events that can resull or have resulted in
service interruption, blocked calls, hanges in network
performance, on a real time basis;




7.8.9.4 Interconnaction: U S WEST will, on an as-needed basis,
perform manual testing of the loop.

7.8.10 U S WEST and CONNECT shall develop an escalation process to
aasist in problem resolution within 80 days of the effective date of
this agreement.

7.8.11 US WEST and CONNECT must work cooperatively to plan and
implement coordinated repair procedures for local interconnection
trunks and facilities to ensure trouble reports are resolved in a
timely and appropriate manner. CONNECT and U S WEST must
agree on a process for circuit and unbundied element provision
and restoration whereby certain identified CONNECT circuits will
be afforded emergency treatment. General trunking and
interconnection shall receive parity with comparable U S WEST

7.8.12 Cooperative practices and procasses for law enforcement and

annoyance call handling must be specified. CONNECT shall not
be charged for compliance with court-ordered trap and trace,
subpoenas and court ordered wire tap orders on U S WEST
resold lines. U S WEST and CONNECT agree to conform with
industry standards once they are daveloped. In the meantime, the
parties will mutually agree upon a cooperative process.

7.8.13 U S WEST shall provide, at the same level it provides itself, its
affiiates or other third parties, progress status reports so that
CONNECT will be abls to provide end-user customers with
detailed information and an Estimated Time To Repair ("ETTR").
USWEST will close all trouble reports with CONNECT.
CONNECT will close all trouble reports with the end-user.




7.6.14 A non-branded, customer-not-at-home card shall be left at the
customer's premises when a CONNECT customer is not at home
for an appointment. CONNECT will provide or pay for cards used
in its behalf.

7.8.15 USWEST will ensure that all applicable alarm systems that
support CONNECT customers are operational and the support
databases are accurate so that equipment that is in alarm will be
properly identiied. USWEST will respond to CONNECT
customer alarms consistent with how and when USWEST
responds to alarms for its own customers.

7.8.18 CONNECT shall receive prior notification of any scheduled
maintenance activities performed by the local suppiier that may be
service affecting to CONNECT local customers (e.g., central office
outages, cable throws, power tests, eic.).

7.8.17 U S WEST must provide emergency restoration of ail trunk or
network outages on the same terms/conditions it provides itself,
its affiiates or other third parties.

interconnaction Forecasting

7.9.1 U SWEST will strive to ensure tha' CONNECT has access to
ample capacity of faciities. USW! 3T and CONNECT will, at
least quarterly, exchange technical descriptions and forecasts of
their interconnaction and traffic requirements in sufficient detail to
mbﬂbmrﬁﬂunhﬂﬁmnﬂm%h
appropniate calling areas.

The Parties shall establish joint forecasting responsibilities for
traffic utilization over trunk groups. Inlercompany forecast
information must be provided by the Parties to each other four
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times a year. The quarterly forecasts shall be good faith estimates
and include forecasted requirements for each trunk group
identified in Paragraph 7.7.5 of this Section. In addition, the
forecast shall inciude, for tandem-switched traffic, the quantity of
tandem-switched traffic forecasted for each subtending end office.
The Parties recognize that, to the extent historical traffic data can
be shared between the Parties, the accuracy of the forecasts will
improve. Forecasts shall be for a minimum of three (current and
plus- | and plus-2) years and includ

7.9.2.1 The use of Common Language Location Identifier (CLLI-
MSG), which are described in Bellcore documents BR
785-100-100 and BR 7985-400-100;

7.8.2.2 A description of major network projects anticipated for the
following six months that could affect the other Party.
Major network projects include trunking or network
rearrangements, shifts in anticipated traffic pattems, or
other activities that are reflected by a significant increase
or decrease in trunking demand for the following
forecasting period. This planning will include the issues of
network capacity, forecasting and compensation
calculation, where appropriate,

M differences in quarterly forecasts of the Parties vary by more
than 24 additional DSO two-way trunks for each Local
interconnection Trunk Group, the Parties shall meet to reconcile
the forecast to within 24 DSO trunks.

Hlumkmhmﬁpuwunfmﬁ-lmtm}
Capacity on a monthly average basis for each month of any three
month period, either Party may request to resize the trunk group,
which resizing will not be unreasonably withheld. If a resizing
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occurs, the trunk group shall not be left with less than 25 percent
exoess capacity. in all cases, grade of service objectives identified
below shall be maintained.

Each Party shall provide a specified point of contact for planning,
forecasting and trunk servicing purposes.

8 COLLOCATION

B.1 General Terms

81.1

8.1.2

Coliocation allows CONNECT to obiain dedicated space in a
U S WEST wire center and to piace equipment in such spaces to
interconnect with the U S WEST network. Upon the request for
specific point to point routing, U S WEST will make available to
CONNECT information indicating the location and fechnical
characteristics . US WEST's network faciliies. The following
shenatives are negotisble: (a) A DSI, DS3 or Optical rate
interface entrance facility, where facilities are available st present
or in the future (b) Virtual Collocstions; (c) Physical Collocation;
and (d) negotisted Mid-Span Meet faciities. Each Party i
responsible for providing its own facilities up to the Mid-Span Meet
their networks. Coliocation is available at tandem switches, end
office swilches, and other wire centers. CONNECT may request
collocation at other U S WEST locations pursuant to the BFR
Process or through additional interconnection negotiations under
the Act

Collocation is offered for network interconnection between the
Parties. The coliocated party may cross connect to other
collocated parties via a U S WEST faciiity ; ovided by U § WEST,
provided that CONNECT's collocsted equipment is used for
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interconnection with USWEST or access to USWESTSs
rates apply in conjunction with subsequent call termination (e.g.,
transport. See Section 6, Reciprocal Traffic Exchange.).

CONNECT will be responsible for providing its own fiber oplic
cable to the U S WEST designated point of interconnection, which
may be inside or outside of tha USWEST wire center at
CONNECT's option. U S WEST will extend fiber optic cable from
the POI to CONNECT's coliocated space within the wire center.
The parties may mutually agree to altemative methods of
intsrconnaction.

CONNECT will be provided two points of entry into the U S WEST
wire center on'y when there are at least two existing entry points
for U S WEST cable and when there are vacant sntrance ducts in
both. U S WEST will promptly remove any unusad cabling to free
up entrance ducis when no other ducts are available. Cable entry
will be limited to fiber faciliies. Other types of facilities may be
requested on a Bona Fide Request basis by CONNECT.

CONNECT may coliocate transmission equipment to terminate
basic transmission facilities pursuant to the FCC or state
commission rules. CONNECT may request colliocation of other
equipment pursuant to the BFR process or through additional
interconnection negotiations under the Act. CONNECT will identify
the power, floor leading, heat release, environmental particulant
level, layout, and HVAC requirements of equipment to be installed
in the collocated space.

Nothing in this part shall be construed to limit CONNECT's ability
to obtain both virtual and physical collocation in a single location,
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8.1.7 U S WEST shall provide parity accommodations for CONNECT

collocated equipment as it does its own similarly situated
equipment. This includes power, surge protection, environmental
variable etc.

When interconnection or access to unbundled elements is
provided where collocation is utilized, CONNECT will be allowed
to lease transport from the collocation facility to any other point on
U S WEST's network and to directly connect via U S WEST with
other third parties, or collocators per FCC rules as effective.

CONNMNECT collocation equipment may include any equipmant
nacessary for inte connection or access to unbundied slements.

8.1.10 IXC ISSUES. Transition from current access facilities to expanded

interconnect facilities will be negotiated to ensure a coordinated
conversion of all circuits and facilities with a goal to reammange
existing servica in less time than for comparable new service.

8.1.11 The cost of providing collocation shall be a TELRIC plus a

forward-looking allocation of reasonable joint and common costs.

8.1.12 U S WEST shall request of CONNECT, with sufficient prior notice,

access to CONNECT collocated space for US WEST or its
subcontraciors to perform work in the collocated space occupied
by CONNECT. CONNECT shall not unreasonably withhold
permission to enler the collocated space.

8.1.13 U S WEST will inform CONNECT by telephone of any emergency

related activity that U S WEST or its subcontractors may be

performing which could polentially affect the equipment in the
collocated space occupied by CONNECT.

COMMECT Adoption Agroement - SD

COS-781 1 10-0009dih




8.1.14 U S WEST shall construct the collocated spaca in compliance with
the agreed upon request for cable holes, ground bars, doors, and
convenience outiets, etc. Any de iation to the agreed upon
request must be approved by CONNECT.

8.1.15 USWEST will provide CONNECT with reasonable notice of
scheduled AC or DC power work or related activity in the
collocated facility that will or might cause an outage or any type of
power disruption to CONNECT equipment located in the
U S WEST facility. U S WEST will notify CONNECT immediately
of any emergency power aclivity that would impact CONNECT
equipment.

8.1.18 U S WEST will take CONNECT requests for collocation space into
account when renovating existing facilities and constructing new
facilities.

8.1.17 Other than reasonable security restrictions, U S WEST shall place
no restricion on access to the CONNECT collocated space by
CONNECT's employees and designated agents. Such space shall
be available to CONNECT designated agents twenty-four (24)
hours per day each day of the week. In no case shall any
reasonable security restrictions be more restrictive than those
U S WEST places on their own personnel. An Inspecior call-out
may be required after normal business hours.

Virtual Collocation
821 USWEST shall provide virtual collocation for the purpose of

interconnection or access to unbundied Network Elements subject
to the rates, terms and conditions of this Agreement.




CONNECT will not have physical access fo the U S WEST wire
center buiding pursuant to a virtual collocation agresment.

CONNECT will be responsible for obtaining and providing to
U S WEST administrative codes, e.g., common language codes,
for all equipment specified by CONNECT and installed in wire

center buildings.

CONNECT will be responsible for a one time payment for iraining
of USWEST employees for the maintenance, operation and
instaliation of CONNECT's virtually collocated equipment when
that equipment is different than the equipment used by
U S WEST.

CONNECT will be responsible for payment of charges incurmed in
the maintenance and/or repair of CONNECT's virtually collocated
equIDMent.

USWEST does not guarantee the reliability of CONNECT's
virtually coliocated squipment.

CONNECT is responsible for ensuring the functionality of virtualty
colocated SONET equipment provided by different
manufaciurens.

Equipment Labor business hours are considered to be Monday
through Friday, 8:00am to 5:00pm and after business hours are
after 5:00pm and before 8:00am, Monday through Friday, all day
Saturday, Sunday and holidays.




829 CONNECT will transfer possession of CONNECT's virtually
coliocated equipment to U S WEST via a no cost lease. The sole
purpose of the lease is to provide U S WEST with exclusive
possessory rights to CONNECT's virtually collocated equipment.
Title to the CONNECT virtually collocated aquipment shall not
pass to U S WEST.

8.2.10 Instaliation and maintenance of CONNECT's vittually collocated
equipment will be performed by U SWEST or a USWEST
authorized vendor to the same level that U S WEST provides to
itseif, affilistes and other third parties.

8.2.11 CONNECT shall ensure that upon receipt of the CONMECT
virtually collocated equipment by U S WEST, all warranties and
access fo ongoing fechnical support are passed through to
U S WEST, all at CONNECT's expense. The interconnector shall
advise the manufachurer and seller of the virtually collocated
equipment that it will be possessed, installed and maintained by
U SWEST.

8.2.12 CONNECT's virtually collocated equipment must comply with the
Belicore Network Equipment Building Systemn (NEBS) Generic
Equipment Requirements TR-NWT-000063, Company wire center
envionmental and transmission stancards and any statutory
(local, state or federal) and/or regulatory requirements in effect at
the time of equipment installation or that subsequently become
effective. CONNECT shal provide USWEST interface
spacifications (E.g., electrical, functional, physical and software)
of CONNECT s virtually collocated equipment.

8.2.13 CONNECT must specify all software options and associated plug-
ins for its virtually collocated equipment.




8.2.14 Uniless otherwise agresed to by the Parties, or in accordance with

FCC rules, CONNECT is responsible for purchasing and
maintaining a supply of spares. Upon fallure of CONNECT's
virtually coliocated equipment, CONNECT is responsible for
transportation and deiivery of maintenance spares to U S WEST
at the wire canter housing the failled equipment.

8.2  Physical Collocation

8.3.1 USWEST shall provide to CONNECT Physical Collocation of

equipment nacessary for Interconnection or for access to
unbundied Network Elements, except that U S WEST may provide
for Virtual collocation if USWEST demonsirales to the
Commission that Pt.ysical Collocation is not practical for technical
reasons of because of space Emitstions, as provided in Section

251 (c) (8) of the Act. U S WEST shall provide such Collocation
for the purpose of Interconnection or access to unbundled
Network Elements, except as otherwise mutually agreed to in
writing by the Parties or as required by the FCC or the appropriate
Commission subject to the rates, terms and conditions of the

Agreoment.

8.32 Where CONNECT is Virtually Collocated in a premises which was

initially prepared for Virtual Collocation, CONNECT may elect to
(1) retain s Virtual Collocation in that premises and expand that
Virtual Collocation according to the rates, terms and conditions of
this Agsement, or (i) unless it is not practical for technical
reasons or becauss of space Emitations, convert itz Virtual
Collocation at such premises to Physical ¢ ollocation, in which
case CONNECT shal coordinaie the consiruction and

rearangement with USWEST of its equipment (IDLC and
tranamission) and circuits for which CONNECT shall pay
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U S WEST at applicable rates, and pursuant to the other lerms
and conditions in this Agreement. In addition, all applicable

CONNECT wil be allowed acress to the POl on non-
discriminaiory terms. CONNECT ovns and is responsible for the
instaliation, maintenance and repair of its transmission equipment
located within the space rented from U 5 WEST.

CONNECT must use leased space promptly and may not
wareshouse space for lster use or sublease fo another party.
Physical collocation is offered on & space-available, first come,
first -served basis.

The minimum siandard leasable amount of floor space is 100
square fest. CONNECT must efficiently use the leased space; ¥
more than 100 feet of floor space is purchased, the no more than
S0% of the floor space may be used for storage cabinets and
work surfaces. The Commission will be the final arbitrator in points
of dispute between the parties.

CONNECT's leased floor space will be separsied from other
competilive providers and U S WEST space through cages or
hard walls. CONNECT may elect to have U S WEST construct the
caga, or choose from U S WEST approved contraciors (or request
approval of CONNECT preferred confraciors) o construct the
cage, meeting USWEST's installstion Technical Publication
77350,

COMNNECT and USWEST will complete an acceptance walk
through of ol collocsed space requested from U S WEST.
Excepeons that are noted durng this acceptance walk through
shall be comecied by U S WEST in a timely fashion afler the walk
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through. The comection of these exceptions from the original
collocation requast shall be at U § WEST's axpense.

The following standard features will be provided by U S WEST:

£.3.8.1 Heating, ventilation and air conditioning. (power, back-up
power, sixge profection, grounding flood prolection, et
al).

8.382Smokeffire delection and any other buiding code
requirement.

U S WEST Responsibilities.

8.3.9.1 Design the floor space within each wire center which will
consditute CONNECT's loasad space.

8.3.9.2 Ensure that the necessary consiruction work is performed
to build CONNECT's leased physical space and the riser
from the vault to the leased physical space.

8.3.9.3 Develop a quotation spacific to CONNECT s request.

8.3.94Extend U S WEST-provided and owned fiber oplic cable
from the POl through the cable vault and extending the
cable o CONNECT's leased physical space or place the
cable in fire retardant tubing Jrior fo exiension to
CONNECT's leased physical spacy.

COMNECT Adopuce Aprerment - $D &
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8.3.9.5installation and maintenance and all related activity
necessary to provide Channel Termination between
U S WEST's and CONNECT's equipment.

B.398Work cooperatively with CONNECT in mat'ars of joint
testing and maintenance.

8.3.9.7TU SWEST is responsible for security of the area which
contains CONNECT's collocated space.

8.3.10 CONNECT Responsibiiiies
8.3.10.1 Determine the type of enclosure for the physical space

8.3.10.2 Where appiicable, procure, install and mantain al fiber
opiic facilities up to the U 5 WEST designated POI.

8.3.10.3 install, maintain, repair and service all CONNECT's

equipment locatad in the leased physical space.

8.3.104 Ensure that all equipment installed by CONNECT
complies with Belicors Network Equipment Buiding
System TR-NWT-000063 Generic  Equipment
requirements, U S WEST wire cenler environmental and
transmission standards, and any statutory (local, federal,
or state) or reguistory requirements in sffect at the time
of equipment instaliation or that subsequanlly become
effective.

8.3.11 Once construction is compiete for physical collocation and
CONNECT has accepied its leased physical space, CONNECT
may onder iis DS0, DS1, DS3, OCn level or other Expanded
Interconnection Channel Terminations.

COMMECT Admption Agrtcme - SIY
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8.3.12 H, st any time, U S WEST determines that the equipment or the
installation does not met requirements, CONNECT will be
responsible for the costs associaled with the removal,
modification to, or installation of the equipment to bring it into
compliance. Upon written notice of non-compiiance, CONNECT
will initiate comective action within 15 days. In the event that
completion of the comective action will exceed 15 days,
CONNECT will propose a schedule for completion for U S WEST
approval. If CONNECT fails to correct any non-compliance within
the agreed upon schedule, , U S WEST may have the equipment
removed or the condition comected at CONNECT's expense.

8.3.13 H, during instailation, U S WEST determines CONNECT activities
or equipment are unsafe, non-standard or in violstion of any
appiicable lsws or regulations, U S WEST has the right to stop
work until the situation is remedied. If such conditions pose an
immediate threat 1o the safety of U S WEST empioyees, interfere
with the performance of U S WEST's service obligations, or pose
an immediate threat to the physical intagrity of the conduit system
or the cable faciliies, U S WEST may perform such work and/or
take action as is necessary to comect the condition at
CONNECT's expense.

8.3.14 CONNECT is responsible for the security of the aciual physical
collocated space.

Collocation Rate Elements

84.1 Common Rale Elements

The following rale slements are common (o both virtlual and physical
collocalion:




B8.4.1.1 Quole Preparstion Fee. This covers the work involved in
developing a quotation for CONNECT for the total costs
involved in its collocation request.

8.4.1.2 Entrance Facility. Provides for fiber optic cable on a per
fiber basis from the point of interconnection uliizing
U SWEST owned, conventional single mode type of fiber
optic cable to the collocded equipment (for virtual
coliocation) or fo the leased space (for physical
collocation). Entrance faciity includes riser, fiber
piacemert, entrance closure, conduit/innerduct, and core
driling.

8.4.1.3Cable Splicing. Represents the labor and equipment to
perform a subsequent splice to the CONNECT provided
fiber optic cable afler the initial installalion splice. includes
& per-setup and a per-fiber-spliced rate slements.

84.14Voll Power. Provides 48 volt power 10 the CONNECT

coliocsted equipment. Charged on a per ampere basis per
Section 5.1.

8.4.1.5Vokt Power Cable. Provides for the transmission of -48 Volt
DC power to the collocsted equipment R includes
engineering, fumishing and installing the main distribution
bay power breaker, associated power cable, cable rack
and local power bay to the closest power distribution bay.
It also includes the power cable (feeders) A and B from the
local power distribution bay to the leased physical space
(for physical collocation) or the collocated squipment (for
virtual collocation).




8.4.1.6Inspector Labor. Provides for the USWEST qualified
personnal necessary when CONNECT required access fo
the point of interconnection after the initial instaliation or
access fo its physical collocation floor space, where an
escort is required. A call-out of an inspector after business
hours is subject to a minimum charge of four hours. The
minimum call-out charge shall apply when no other
empioyee is present in the location, and an ‘onshift’ on
behalf of CONNECT.

841.7The tslecommunications interconnection bstween
CONNECT's coliocated equipment and USWESTSs
network is accomplished via an Expanded Interconnection
Channel Termination (EICT). This element can be at the
DS0, DS1, DS3, OCn  or other level depending on the
U S WEST service it is connecting to. Connection o any
other network or telecommunications source within the
wire center is allowed only through U S WEST services.

84.1.8Expanded Interconnection Channel Regeneration.
Required when the distance from the leased physical

space (for physical collocation) or from the collocaled
equipment (for virtual coliocation) to the USWEST
network is of sufficient length to require regeneration.

8.4.2 Physical Collocation Rate Elements

T following rale elements apply only fo physical collocation
amangements:

8.4.2.1Foor Space Rental. Provides the ~onthly rent for the
lsased physical space, property taxes. and base operating




cost without -48 Volt DC power. Includes convenience 110
AC, 15 amp electrical outlets provided in accordance with
local codes and may not be used to power transmission
equipment or -48 Vot DC power generating equipment.
Also includes maintenance for the leased space; provides
for the preventative maintenance (climate controls, filters,
fire and life systems and alarms, mechanical sysiems,
sitandard HVAC), biweeidy housekseping services
(sweeping, spot cleaning, trash r moval) of the U 8 WEST
wire center areas sumounding the leased physical space

8.422Enciosure Buidout. The Enclosure Buildout element,

either Cage or, at the CONNECT's option, hardwall,
includes the material and labor to construct the enclosura
specified by CONNECT or CONNECT may choose from
U SWEST approved contractors (or USWC approved
CONNECT preferred contractors) to construct the cage,
meeting U S WEST's installation Technical Publication
77350. It includes the enciosure (cage or hardwall), air
conditioning (o support CONNECT loads specified),
lighting (not tc exceed 2 walls per square foot), and
convenience outists (3 per cage or number required by
buiiding code of the hardwall enclosure). Also provides for
humidification, i required. Pricing for this physical
collocation rate element will be provided on an individual
basis due to the uniquensss of CONNECT's requiremants,
cantral office structure and srangements.

843 Virtual Collocation Rate Elements

The following rate slements apply uniquedy to virtual collocation:
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8.4.3.1 Maintenance Labor-Provides for the labor necessary for
repair of out of service labor and/or service-affecting
conditions and preventative maintenance of the
CONNECT virtually collocated equipment. CONNECT is
responsible for ordering maintenance spares. U S WEST
will perform maintenance and/or repair work upon receipt
of the replacement maintenance spare and/or equipment
for CONNECT. A call-out of a maintenance technician
after business hours is subject 1o a minimum charge as
specified above.

8.4.3.2 Training Labor-Provides for tha billing of vendor-provided
training for U S WEST personnel on a metropolitan service
area basis, necessary for CONNECT virtually collocated
equipment which is different from U S WEST provided
equipment. USWEST will require three USWEST
employess 1o be trained per metropolitan service area in
which the CONNECT virtually coliocated equipment is
located. If, by an act of U S WEST, trained employees are
relocated, retired, or are no longer available, U S WEST
will not require CONNECT to provide training for additional
U S WEST employses for the same virtually collocated
equipment in the same metropolitan area. The amount of
training billed to CONNECT will be reduced by half, should
a second collocator in the sama metropolitan area select
the same virtually collocaled equipment as CONNECT

8433 Equipment Bay-Provides mounting space for the
CONNECT virtually collocated equipment. Each bay
includes the 7 fool bay, its installal-on, all necessary
environmental supports. Mounting s{ ica on the bay,
including space for the fuse panel and air gaps necessary

n




for heat dissipation is limited to 78 inches. The monthly
rate is applied per shelf.

8.4.3.4 Engineering Labor-Provides the planning and engineering
of the CONNECT virtually collocated equipment at the time
of instaliation, change or removal.

8.4.3.5 Installation Labor-Provides for ' e installation, change or
removal of the CONNECT virtually collocated equipment.

85 Collocation Instailation Intervals

The followi g intervals are common to both virtual and physical collocation:

8.5.1 Acknowledgment of Floor Space Availability. Within fiteen (15)

days of the receipt by U S WEST forrm CONNECT of a Request
for Coliocation and an associated Quote Preparation Fee,
U S WEST will notify CONNECT whether sufficient fioor space is
available to accommodate CONNECT's request.

Quote Preparation. Within twenty-five (25) business days of the
receipt by USWEST from CONNECT of a Request for
Collocation and an associated Quote Preparation Fee, U S WEST
will provide CONNECT with a written quotation containing all non-
recurring charges for the requested collocation arangement.

Quota Acceptance. CONNECT will have 30 days from the receipt
of a USWEST quotation, to accept the US WEST proposed
quotation. Acceptance shall require payment to U S WEST to fifty
percent of the non-recurring charges provided on the quotation.

Completion of Cage Construction (physical collocation only).
Within: ninety (90) days of the acceptance of the quotation by
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CONNECT, the construction of the necessary cage/hardwall
enciosure shall be compieted. At this time, the leased fioor space
will be svailable to CONNECT for instaliation of its collocaled

equipment.

Completion of Coliocsied Equipment Installation (virtusl
collocstion only)}-U S WEST shall complete the installation of
CONNECT's collocated equipment within ninety (0) days of
U S WEST's recsipt of CONNECT's collocated equipment. The
instaiation of line cards and other minor modifications shail be
performed by U SWEST on intervals equivalent to those that
U S WEST appiies to itself, but in no instance shall sny such
interval exceed ninety (90) days.

INTERIM NUMBER PORTABILITY

9.1 General Terms

8.1.1 U S WEST shall immediately implement interim number portability

solutions to permit end-users to change to CONNECT without
changing their telephone numbers. Such interim solutions include
Remote Call Forwarding ("RCF™) and flexible Direct Inward Dialing
("DID"). CONNECT preferred interim solution is RCF. The Parties
shall provide Number Portability on a reciprocal basis to each
other o exdent technically fessible, and in accordance with rules
and reguiations as from time to time prescribed by the FCC andior
the Commission.

Unti Permanent NMumber Portability is implemented by the
industry pursuant fo reguistions issued by the FCC or the
Commission , the Parties agres tc provide Interim Number
Portability ("INP”) to sach other through remote call forwarding , or
direct inmard dialing.
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9.1.3 DID is an INP method that makes usa of direct inward dialing
trunks. Each DID trunk group used for INP is dedicated to carrying
DID INP traffic between the US WEST end office and the
CONNECT switch. Traffic on these trnks cannot overfiow to
other trunks, so the number of trunks shall be conservatively
engineered by U S WEST. Also, inter-switch signaling is usually
limited to multi-frequency (MF). This preciuded passing Calling
Line ID to the CONNECT switch, Once permanent number
portability is implemented pursuant to FCC or Commission
regulation, either Party may withdraw, at any time and its sole
discretion, its INP offerings, subject to advance notice to the other
Party and coordination to aliow the seamiess and transparent
conversion of INP customer numbers to permanent number
portability. Upon implementation of parmanent number portability
pursuant to FCC regulations, both parties agree to conform and
provide such permanent number portability.

CONNECT shall have the right to use the existing U S WEST 911
infrastructure for all 511 capabilities. With respect to 911 service
associated with ported numbers under INP, U S WEST agrees
that all ported directory numbers (DN) will remain in the Public
Service Answering Points (PSAFP) routing databases. When RCF
is used, both the ported numbers and shadow numbers for
CONNECT ported subscribers shall be stored in PSAP
databases. CONNECT shall have the right to verify the accuracy
of the information in the PSAP databases

USWEST will update its Line Information Database ("LIDB")
listings for retained numbers, and restrict or cancel calling cards
sssociated with these forwarded numbers as direcled by
CONNECT. LIBD updates shall be compieted by the Parties on
the same business day each INP amangement is activated.
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Further, U S WEST will not block third party and coliect calls to
those numbers unless requesiead by CONNECT.

U S WEST shall exchange with CONNECT, SS7 TCAP messages
#s required for the implementation of Custom Local Area
Signaling Services (CLASS) or other features available in the
USWEST network. Certain fealures are not avaisble in the
U S WEST network. Certain festures are not avaisbie for INP
tslsphone numbers due 10 technical imitations. The following
lisiz the technically available services under INP. Terminsting
features are those relsled to calls TO DID or RCF customer's
ported talephone numbers. Originating features are thoss related
to calls FROM the ported custiomer's CONNECT provided ine.
Terminating Features. DID RCF Noies
Caller identification Yes 1
Last Call Retumn Yes 1
Selective Call Forwarding Yes 1
Call Reyection Yes 1
Call Trace Yes 1
Priority Call Yes 12
Call Waiting Yes 2
Busy Line Verification No
Continuous Redial No 3
NOTES:
1. Requires SS7 connectivily  bebween
USWEST and CONNECT swilches (SS7
connectivity nol avaiable with DID) and
appropriate hardware/softvaare in CONNECT
swilch to offer "like” servia 1 (for RCF).
Requires ability to forward more than one
simultaneous call (for RCF).
. Continuous Redial will not be available for
caller dialing ported telephone number.




Originating Features: DID RCF Notes
Caller identification No No 12,3
Last Call Retum No Yer 12
SelectiveCallFwrd No No 123
Call Rejection No No 123
NOTES:
1. Assumes CONNECT SS7 connectivity and/or
offering of services.
2. Assumes CONNECT has assigned poried
customer a new tedsphone number in its switch.
3. Called party would receive new CONNECT
assigned telephone number L1at they may not
associate with a ported customer.

8.1.7 Upon request, US WEST shall provide to CONNECT INP via

Direct inward Dial Trunks pursuiant to applicable tariffs.

Where either party has activated an entire NXX for a singile
customer, or activated a substantial portion of an NX(XX for a single
customer with the remaining numbers in that NXX either reserved
for future use or otherwise unused, if such customer chooses to
receive service from the other Party, the first Party shall cooperate
with the second Party to have the entire NXX reassigned in the
LERG (and associated industry databsses, routing tables, eic.) to
an End Office operated by the second Party. Such transfier will be
sccomplished with appropriate industry lead-times for movement
of NXXs from one switch to another. Other applications of NXX
migration will be discussed by the Parties as circumstances arise.

The data required for interim local number portability and for
biling access, when interim local number portability is used, must
be provided to CONNECT at no additional cost above that already
paid for with interim local number portability.
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The terminating carrier shall receive the carier common line and local switching
charges. Transport charges shall be shared based on the mest point
biling amangement.

Descrption of Service

921 inlerim Number Portabiity Service (INP°) s a service

arangement that can be provided by U S WEST to CONNECT or
by CONNECT 1o U S WEST. For the purposes of this section, the
Party porting traffic to the other Party shall be referred to as the
“INP Provider” and the Party receiving INP traffic for termination
shall be referred 1o as the “INP Requester”.

INP applies to those situations where an end-user customer
slects to transfer service form the INP Provider to the INP
Requester and they also wish to retain their existing telephone
number. INP consists of INP Provider's provision to the INP
Requester the capability to route calls placed to telephone
numbers assigned o the INP Provider's sitches to the INP
Requesier’s switches. INP is available only for working telephone
numbers assigned to the INP Provider's customers who request
to transfer to the INP Requester's service.

INP is avaiable zs INP-Remole Call Forwarding (INP-RCF)
permilting a call to a INP Provider's assigned telephons number to
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be transiated to the INP Requester's dialable local number. INP
Requester may terminate the call as desired . Additional capacity
for simultaneous call forwarding is mvailable where technically
feasible. The INP Requester will neeu to specify the number of
simultaneous calls to be forwarded for each number ported.

INP is subject to the following restrictions

9.2.41An INP telephone number may be assigned by INP
Requester only to the Requester's customers located
within the INP Provider's local calling area and toll rating
area that is associated with the NXX of the portable
number.

9.2.4.2INP is applicable only if the INP Requester is engaged in a
reciprocal traffic exchange amangement with the INP
Provider.

8.2430nly the existing, INP Provider assigned end-user
telephone number may be used as a ported number for
INP,

9.2.4.4 INP will not be provided by the INP Provider for customers
whose accounts are in armears and who elect to make a
change of service provider unless and until the following
conditions are met:

Full payment for the account (NOT including
direclory advertising charges associated with the
customer's ftelephone number) is made by
cusiomer or INP Requester agrees to make full
payment on behalf of customer.




INP Provider is notified in advance of the charge in
service provider and a Change of Responsibility
form is issued.

INP Provider accepts the transfer of responsibility.

9.2.4 5INP services shall not be resoid, shaced or assigned by
sither Party to another CLEC.

8.2.4.6INP is not offered for NXX Codes 555, 976, 860 and coin
telephones, and Service Access Codes (Le. 500, 700,
800/888, 900). INP is not available for FGA seven -digit
numbers, including foreign exchange (FEX), FX and
FXJONAL and foreign Central Office Service. Furthermore,
INP numbers may not be used for mass calling events.

9.24.7The ported telephone number will be retumed to the
originating company (or to the common pool of telephone
numbers upon implementation of permanent number
portability) when the ported service is disconnected. The
company purchasing a ported number may not retain it
and reassign it to another customer. The normal intercept
announcement will be provided by the INP Provider for the
period of time until the telephone number is reassigned by
the Provider.

8.25 Ordering and Maintsnance

8.2.5.1 The INP Requester is responsibie for all dealings with and
on behalf of its end users, including all end user account

activity, e.g. end user queries and complaints,




9252The INP Provider will work cooperatively with the

Raquester to ensure a smooth customer transition and to
avoid unnecessary duplication of other faciities (e.g.,
unbundied loops ). If an end user requests transfer of
service from the INP Reque<ier back to INP Provider, the
Provider may rely on that end user request 1o institule
canceliation of the INP service. The Provider must have a
CA or equivalent verification of the end user intent to
convert back. The INP Provider will provide at least 48
hours notice to the INP Requester of the cancelistion of
INP service, and wil work cooperstively with the
Requester to ensure a smooth customer transition and to
avoid unnecessary duplication of other faciiities (e.g.,
unbundied loops). The Parties will cooperate o develop
intercompany procedures fo implement the requirements
of this paragraph.

9.253The Requesier's designaied INP switch must retum

answer and disconnect supervision to the INP Provider's
switch.

9.2.5.4 The Requester will provide to the E911 database provider

the network ftelephone number that the Reaquester
assigned o the Provider assigned, ported telephone
number. Updales 0 and maintenance of the INP
information to the ES811 database are the responsibility of

the INP Requester.

9255The INP Requesier will submit to the INP Provider a
disconnect order for each ported number that is

refinquished by the Requesier's end users.




928 Cost Recovery

9.2.6.1 Number Ported — This cost is incurmed per number ported,
per month. Should the INP Requester provide the
transport from the Provider’s end office to the Requester's
end office swilch, a lower cost is incumed. This cost
represents a single cail path from the Provider's end office
swilch 1o the Requester for the portable number.

9.2.6.2 Additional Call Path — This cost is incumed per additional

call path per month added to a particular ported telephone
number. Should the INP Requester provide the transport
from the Provider's end office to the Requester's end office
switch, & lower cost is incurmed.

9.2.6.3 Service Establishment — Per Swilch. This non-recurring
cosl is incurmed for each INP Provider's end office swilch

that is equipped to provide INP to the INP Requester.

9.2 8 4 Service Establishment — Per Number. This non-recurring
cost is for each tslsphone number equipped with INP.

9.2 8.5 Rales are contained in Section 5.1.

10  PERMANTNT NUMBER PORTABILITY (PNP)

10.1 Upon implementation of Permanent Number Portability (FNP) pursuant to
FCC reguistions, both parties agree 0 conforr and provide such
Permanent Number Portability . To the extent consistent with the FCC
rules as amended from time o time, the requirements for PNP shall

Nciude the followng
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10.7

Subscribers must be able to change local service providers and retain
the same slephone number(s).

The PNP network architecture shall not subj =t altemnale local exchange
carmiers o any degradation of service comparad to U S WEST in any
costs, increased call set-up time and post-dial delay.

When an office is equipped with PNP, all N)OCs in the office shall be
defined s portable and transistions will be changed in the Pariies’
switches 10 open those NXOXs for database queries. An NXX will be
activated for PNP when the first request for PNP s received for that NOC

When an NXX is defined as portable, it shall aiso be defined as portable
in all PNP capabie offices which have direct trunks to the given switch.

Prior to implementation of PNP, the Parties agree to develop, implement,
and maintain efficient methods to mantain 911 database iniagrty when a
subscriber ports to another service provider. The Parties agree that the
customer shall not be dropped from the 911 database during the
transdion.

During the process of porting a subscriber a trigger feature shall be
applied to the Subscriber’s line at most 24 hours prior to the order due
date in order to overcome donor network time delays in the disconnection
of the subscriber’s line within fifteen (15) minutes of the donor network
Local SMSs having received broadcast.

11.  DIALING PARITY

1.1

Except where otherwise ordered by a state commission, the Parties shall
provide Dialing Parity to each other as required under Section 251 (b)(3)
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of the Act. This Agreement does not Impact sither Party's abidty to default

intraLATA toll via a spacific dialing pattemn until otherwise required by the
Act.

Pursuant to Sec. 271 of the act and the FCC rules as effective,
USWEST shall provide disling parity for intralLATA toll, operator
assisted and direciory assistance calls. The full two-PIC option must be
available for intralATA and interLATA dialing parity in conformance with
Sec. 271.

. For resale, or when Port/Switching Services are provided by U S WEST
any end-user shall be able to access the CONNECT network for services
using the same dialing prriocol that the end-user would use fo access
the same service on the U S WEST network, subject to the provision in
Section 8.2

. USWEST must provide routine reporting on local diafing plans by
switching type and end office.

USWEST shall make N11 services available per the FCC Rules as
effective.

ACCESS TO TELEPHONE NUMBERS

121. Wien CONNECT purchases swilching capabilities or resold services
from U S WEST, until such time as numbering is administered by a third
party, CONNECT requires the ability to obtain telephone numbers onine
from USWEST, and to assign these numbers ith the CONNECT
customer on-line. CONNECT also requires to be provided vanity numbers
at parity with USWEST's own intemal marketing and order taking
personnel. Reservations and aging of numbers remain the responsibility
of US WEST.




12.2. Nothing in this Agreement shall be construed in any manner to kimit or
otherwise adversely impact either Party's right to the request and
assignment of any NANP number resources including. but not limited to,
central office (NXX) codes pursuant to the Central Office Code
Assignment Guidelines (last published b the Industry Numbering
Commitiee ("INC") as INC 95-0407-008, Revision 4/19/96, formerly ICCF
§3-0729-010). NDOXS, and the initial points of interface for interconnection
between the Parties’ networks, will be included in Addenda to this

Agresment.

Administration and assignment of numbers shall be moved 1o a neutral
third party. To the extent US WEST serves as Central Office Code
Administrator for a given region, U S WEST will support all CONNECT
requests related to central office (NXX) code administration and
assignments in the manner required and consistent with the Central
Office Code Assignment Guidelines.

. The parties shall provide local dialing parity to each other as required
under Section 25 1 (b){3) of the Act.

. The Parties will comply with code administration requirementis as
prescribed by the Federal Communications Commission, the

. |t shall ba the responsibility of each Party to program and update its own
switches and network systems pursuant to the Local Exchange Routing
Guide (LERG) guidelines to recognize and route traffic lo the other
Party's assigned NXX codes at all times. Neither Party shall impose any
fees or charges whatsoever on the other Party for such activities. The
Parties will cooperate to establish procedures to ensure the bLmely
activation of N)O( assignments in their respective networks.




12.7. Each Party shal be responsible for nolifying its customers of any
changes in numbering or dialing amangements 0 include changes such
&s the introduction of new NPAs or new NXO( codes.

Unti an impartial eniity is appointed to administer telecommunicalions
numbering and 1o make such numbers avalsbie on an equitable basis,
U S WEST will assign - NXX codes to CONNECT in accordance with

natonal gudslines 2t no charge.

Each Pasty is responsible for administering NDO( codes assigned o it
Each party is responsibis for obtaining Local Exchangs Rouling Guide
(LERG") islings of CLLI codes assigned 1o iis swilches. Each party shall
use the LERG published bv Belicore or its successor for obiaining rouling
informaion and shall provide all required information o Belicore for
maintaining the LERG in a timely manner.

12.10. U SWEST must establish process for the managemant of NPA spiits as
wel as NXX splits. USWEST must describe the detals and

requiremeants on handiing NPA-NOK spiits.

12.11. USWEST tssling and loading of CONNECT's NDO(s shall be the same
= i o all

CALL COMPLETION FROM U S WEST OPERATORS

U S WEST Operators will provide operator call completion and quote CONNECT
rales for services and ke assistance 0 any end user cusiomer resching
U S'WEST Operatiors (including informaion for calls 1o "ONNECTs NO(s) in
the same manner as they provide such services for end . ser cusiomers served
by U'S WEST NOOXs and for callls involving only U S WEST NOGs.




14.

BUSY LINE VERIFYANTERRUPT

14.1.

Busy Line Verification ("BLV") is performed when one Party's Customer
requesis assistance from the operator bureau to determine if the called
ine is in use, however, the operator bureau will not compiste the call for
the Customer initiating the BLV inquiry. Only one BLV attempt will be
made per Customer operator bureau call and a charge shall apply
whether or not the called party releases the ne.

Busy Line Verification interrupt ("BLVI") is performed when one Party's
operator bursau inlermupts a telephone cafl in progress after BLV has
occumed. The operator bureau will interrupt the busy line and inform the
Called party that there is a call waiting. The operator bureau will only
interrupt the call and will not complete the telephone call of the Customer
initiating the BLV! request. The operator bursau will make only one BLVI
altempt per Customer operator telephone call and the applicable charge
apphes whether or not the called party releases the line.

Rates are contained in Section 5.1,

. [Esch Party's operator buresu shall accept BLV and BLW! inquiries from
ummummmhmumm
provision of BLV/BLV! Traffic between the Parties’ networiks.

Each Party shall route BLV/BLVI Traffic inquiriocs over operator service
mm:-ummmumm;mm
the Parties’ respective operator bureaus. Uniess otherwise mutually
agreed, the Parties shal configure BLV/BLVI trunks over the
Interconnection architectwre defined in Section 6 interconnection,
consistent with the Joint Grooming Plan. Each Party shall compensate
the other Party for BLV/BLWV! Traffic as set forth above.




15  TOLL AND ASSISTANCE OPERATOR SERVICES
151 Descripion of Service.
Toll and Assistance refers to functions customers associate with the “0” operator.
Subject to svaiability and capscily, access may be provided vie opersior
sarvices trunks purchased from U S WEST or provided by CONNECT o roule

calls to CONNECT s platform.

152 Funclions include:

15.2.1 0-Coin, Automasiic Coin Telsphone Service (ACTS) - thess
functions compiete coin calls, collect coins and provide coin rales.

15.2.2 Alternate Billing Services (ABS or 0+ dialing): Bl to third party,
Collect and Mechanized Credit Card System (MCCS).

15.2.3 0~ or operator assistance which provides general assistance such
as dialing instruction and assistance, rate quoles, smargancy call
completion and providing credit.

15.2.4 Automated Branding - abiliiy to announce the camier's name to
the customer during the introduction of the call.

15.2.5 Rating Services - operators have access to tables that ame
populated with all toll rates used by the operator switch.

15.2.68 Local call completion - 0+ and 0-, billed to calling cards, collect
and third Party.

15.2.7 Quotation of billable charges to custome_s-time and charges, elc.
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CONNECT

1528 USWEST shall compisie stslion 10 staion. parson 1o parson,
credit card, collect, thied pasty, and esergency calls.

Pricing for Toll and Assistance Operator Services shall be determingd on
a case-by-case basis, upon request.

interconnection to the U S WEST Toll and Assistance Operalor Services
from an end office to USWEST T/A is ! chnically feasible at three
distinct points on the trunk side of the switch. The first connection point is
an operator services trunk connected directly to the T/A host switch. The
second connection point is an operator services trunk connecled directly
to a remote T/A switch. The third connection point is an operator services
t.nk connecled to a remote access tandem with operator concentration
capabilities.

Trunk provisioning and facility ownership will follow the guidelines

recommended by the Trunking and Routing, IOF and Switch sub-teams.
All trunk interconnections will be digital.

Toll and Assistance interconnection will require an operator services type
trunk between the end office and the interconnection point on the
U S WEST switch.

Connecling a position to the host system requires two circuits (one voice
and one data) per position on a T1 facility.

Tha technical requirements of operator services type trunks and the
circuits to connect the positions to the host are covered in the OSSGR
under Section 6 (Signaling) and Section 10 (System interfaces) in general
requirements form.

U S WEST shall allow resale of Operator Secvices, where technically
feasible, until such time that U S WEST may route Operator Traffic to the
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Operator Service provider of CONNECT's choice. US WEST resold
Operator Service shall be branded “CONNECT and US WEST
operators shall ba capable of quoting CONNECT's rates for both Card
and Operator Services functions where systems and capabilities permit
and shall provide service that is at least al parity for services delivered to
U S WEST end-users. To the extent that separate trunk groups are
neaded to provide this functionality, and upon CONNECT accepiance of
a U S WEST price quote, CONNECT agrees to pay the costs for the
development and support of this capability.

16 DIRECTORY ASSISTANCE

16.1. U S WEST agrees lo (a) provide to CONNECT's operators on-line access
to U S WEST's directory assistance database; (b) provide to CONNECT
unbranded directory assistance sarvice (costs to be borme by CONNECT)
(c) provide to CONNECT directory assistance service under CONNECT
brand (where technically feasible); (d) allow CONNECT or a CONNECT
designated operator bureau fo license U S WEST's directory assistance
database for use in providing competitive directory assistance services;
and (e) in conjunction with (b) or (c) above, provide caller-optional
directory assistance call completion service which is comparable in every
way to the directory assistance call completion service U S WEST makes
available to its own users.

16.2. The price for directory assistance, provided pursuant to this Agreement,
is contained in Section 5.1. As an alternative, the Parties may obtain

d. octory assistance service pursuant to effective tariffs.

16.3. The price for directory call compietion services shall be as shown in
Section 5.1 per call, pending the compietion of an # 'proved TELRIC cost
study. Additional charges, for U S WEST intralA.A toll services, aiso
apply for completed intraLATA toil calls. Long distance service shall be
available pursuant to the wholesale discount provided in Section 31,
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Resale, herein, Call completion service where avaiable (sither at present
or in the future), is an optional end-user service. CONNECT may, at its
option, request U S WEST to not provide call completion services to
CONNECT customers.

General Requirements
16.4.1.U SWEST shall make CONNECT's data avallable to anyone

caling U S WEST's Directory Assistance (DA), and U S WEST's
data available to anyone calling CONNECT's DA

16.4.2. U S WEST shall store proprietary customer information provided
by CONNECT in their DA database; such information shall be
able to be identified by source provider in order to provide the
necessary protection of CONNECT or CONNECT customer
proprietary or protected information.

16.4.3. U S WEST must allow wholesale resale of DA service.

18.4.4. U S WEST shall provide data for DA feeds in accordance with
agreed upon industry format.

16.4.5. CONNECT shall be able to buy unbundied DA databases and
utilire them in the provision to its own DA service. U S WEST will
provide the same level of DA databasa service as it provides
itself, its affiliates or other third parties.

16.4.6.U S WEST shal make available to CONNECT all service
enhancements on anon-discriminatory basis.

16.4.7.U S WEST shall make "CONNECT" branded DA available to
COMNECT for resale. CONNECT will pay any additional costs
necessary to obtain this service.

COMMECT Adoption Agrocment - SD
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16.4.8. Upon CONNECT acceptance of U S WEST price quotation and
where lechnically feasible (at present or in the future)l) S WEST
shall roule CONNECT customer DA calis to CONNECT DA
centers. CONNECT will pay the reasonable and appropriste
costs to oblain this service,

U S WEST must piace CONNECT customer listings in its DA dstabase.
USWEST shal make its unbundied DA datsbase avaiable to
CONNECT. Prices shall be, reasonable, and non-discriminatory at
TELRIC pius a reasonable forward-looking allocation of joint and common
cosis.

From the time that U S WEST receives the data, the processing interval
for updating the datsbase with CONNECT customer data must be
provided at parity with U S WEST.

U SWEST shall provide an automated capability (e.g. tape transfer or
other data feed) to update the U S WEST DA databass for updating and
inquiries.

U S WEST will provide equivalent speed-to-answer times as it provides
its customers.

USWESTs DA database must be updated and maintained with
CONNECT customer data daily. These changes include:

16.9.1. disconnect;

16.9.2. install;

16.8.3. request “Change” orders (lelephone #, A dress);
16.9.4. are Non-Published;

16.9.5. are Non-Listed; and/or

Agrocmess - 5D L]



16.9.8. are Non-Published/Non-Listed
16.10. CONNECT bills its own end-users.

16.11. CONNECT shall ba billed in a CRIS format that is accepiable to
CONNECT in the resale environment and, generally, in the (IABS) format
in the unbundied environment.

16.12. USWEST and CONNECT shall develop intercompany procedures fo
comect ermors when they are identified in the DA database.

16.13. Lutings Service ("Listings”) consists of U S WEST placing the names,
addresses and telephone numbers of CONNECT's end users in
L' S WEST's listing database, based on end user information provided to
U SWEST by CONNECT. USWEST is authorized to use Listings in
Directory Assistance (DA) as noted in paragraph 16.16., below.

CONNECT will provide in standard, mechanized format, and U S WEST
will accept ot no charge, one primary listing for each main telephone
number belonging to CONNECT's end user customers. Primary listings
are as defined for USWEST end users in USWESTs general
exchange tariffs. CONNECT will be charged for premium Estings, e.g..
additional, foreign, cross reference, informational, etc., at the rates set
forth in Section 5.1. CONNECT, utilizing Remote Call Forwarding for
local number portability, can kst only one number without charge - either
the end customer's original ftelephone number or the CONNECT-
assigned number. The standard discounted rate for an additional listing
apphes to the: other number.

USWEST will fumish CONNECT the Listings format specifications.
CONNECT may supply a maximum of ona batch fie daiy, containing only
Listings that compieted on or prior to the tranamission date. U S WEST
cannol acceptt Listings with advance completion dales. Large volume
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activity (e.g.. 100 or more listings) on a caption set is considerad a project
that requires coordination between CONNECT and USWEST fo
determine time frames.

CONNECT grants U S WEST a non-exclusive license o incorporate
stings information inlo its direciory assistance databsse. Prior
authorization is required from CONNECT for all other uses. CONNECT
makes its own, separate agreements with U S WEST, third parties and
directory publishers for all uses of its Listings beyond DA. U S WEST will
sell Estings to directory publishers (including U S WEST's publisher
affiliale), other third parties and U S WEST products only after the third
party presents proof of CONNECT's authorization. U S WEST shall be
entitied to retain all revenue associaled with any such sales. Listings
shall not be provided or sold in such a manner as to segregate end users
by carmier.

To the extent that state tariffs limit U S WEST's liability with regard to

Listings, the applicable state tariff(s) is incorporated herein and
supersedes Section 30.20., "Limitation of Liability”, of this Agreement with
respect to Listings only.

U S WEST Responsibilities

16.18.1.U SWEST is responsible for maintaining Listings, including
in accordance with CONNECT orders. USWEST will take
reasonable steps in accordance with industry practices (o
accommodate non-published and non-listed Listings provided that
CONNECT has supplied USWEST the necessary privacy
indicators on such Listings.

16.18.2U SWEST will include CONNECT listings in USWESTs

Directory Assistance service 10 ensure that callers to U S WEST's
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Directory Assistance service have non-discriminatory access fo
CONNECT's listings.

16.18.3.U S WEST will incorporate CONNECT fistings provided to
U S WEST in the white pages directory published on US WEST's
behalf.

16.18.4.Direclory Service shall provide up to two Esting requests per call
and, where available, at present or in the future, and if requested,

shail compiets the call to one of the pravided listings.

16.18. € ONNECT Responsibilities

16.19.1.CONNECT agrees to provide to U S WEST its end user names,
addresses and talephona numbers in a standard mechanized
format, as specified by U S WEST.

16.19.2.CONNECT will supply its ACNAXCIC or CLCC/OCN, as

appropriste, with each order to provide U S WEST the means of
identifying listings ownership.

16.19.3.End user information provided by CONNECT will be to the best
of CONNECT's knowledge, accurate and comect. CONNECT
further represents and warmants that it has reviewed all listings
provided to U S WEST, including end user requested restrictions
on use such as non-published and non-listad. CONNECT shall be
solely responsible for knowing and achering to state laws or
rulings regarding listings (e.g., no solicitation requirements in the
states of Arizona and Oregon, privacy requirements in Colorado),
and for supplying USWEST with the appicable Listing
information.




16.19.4.CONNECT is responsible for all dealings with, and on behal! of,
CONNECT's end users, including:

16.19.4.1.Al end user account activity, e.g. end user queries and
compiaints.

16.19.42A1 account maintsnance activity, e.g., additions,
changes, issuance of ordars for Listings to U S WEST.

16.19.4.3.Determining privacy requirements and accurately
coding the privacy indicators for CONNECT's end user
information. f end user information provided by
CONNECT to US WEST does not contain a privacy
indicator, no privacy restrictions will apply.

16.18.4.4 Any additional services requested by CONNECT's end
USSs.

17 911/E-811 SERVICE

17.1 Scope

17.1.1 CONNECT exchanges to be included in U S WEST's E-811 Dala
Base will be indicated via written notice and will not require an
amendment to this Agreement.

17.1.2 In counties where US WEST has obligations under existing
agreements as the primary provider of the 811 Sysitem to the
county, CONNECT will participate in the provision of the 911
System as described in this Agreement.

17.1.2.1 Each party will be responsible for those portions of the
811 System for which it has total control, including any
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necassary maintenance to each Party's portion of the
211 System.

17122 USWEST, or its agent. will be responsible for
maintaining the E-611 Data Base. USWEST, or its
agent, will provide a copy of the Master Street Address
Guide ("MSAG"), and quanarly updates, to CONNECT.

17.1.2.3 CONNECT assumes all nesponsibility for the accuracy of
the data that CONNECT provides to U S WEST for
MSAG preparation and E-911 Data Base operation.

17.1.2.4 CONNECT will provide end user data to the U S WEST
ALl data base utilizing NENA-02-001 Recommended
Formats For Data Exchange, NENA-02-002
Recommended Standard For Street Thorcughfare
Abbreviations and NENA-02-003 Recommended
Prolocols For Data Exchange. U S WEST will fumish
CONNECT any variations to NENA recommendations
required for ALl data base input.

17.1.2.5 CONNECT will provide end user data to the U S WEST
ALl data base that are Master Street Address Guide
(MSAG) valid and meet all components of the NENA-
02004 Recommended Measursments For Data Quality.

17.1.2.6 CONNECT will update its end user records provided o
the USWEST ALl daia base fo agree with the 911
MSAG standards for its service areas.

17.1.2.7 U S WEST will provide CONNECT with the identification
of the U S WEST 911 controlling office that sarves sach
geographic area served by CONNECT.




17.1.2.8 The Parties will cooperate in ihe routing of 811 traffic in
those instances where the ALVANI information is not
available on a particular 811 call,

17.1.28 USWEST will provide CONNECT with the ten-digit
telephone numbers of each PSAP agency, for which
U S WEST provides the 811 function, to be used by
CONNECT operators for handling emergency calls in
those instances where the CONNECT cusiomer dials
0" instead of "911".

17.1.2.10U S WEST must implement a process to identify and
comect emors fo the ALl database to ensure that the
accuracy of data entered by U S WEST for CONNECT is
no less accurate than its own data. CONNECT is
responsible for record data provided to U S WEST for
entry or entered by CONNECT.

17.1.2.11U S WEST must identify process for handling of “reverse
ALl for 811.

17.1.3 H a third party; i.e., U S WEST, is the primary service provider to a
county, CONNECT will negotiate separately with such third party
with regard to the provision of 811 service to the county. Al
relations between such third party and CONNECT are totally
separate from this Agreemenmt and U S WEST makes no
representations on behalf of the third party.

17.1.4 If CONNECT is the primary service pr /der to the county,
CONNECT and U S WEST will negotiate the specific provisions
necessary for providing 911 service to the county and wil include
such provisions in un amendment to this Agresment.
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17.1.5 CONNECT will separately negotiate with sach county regarding
the collection and reimbursement to the county of applicable
customer taxes for 811 service.

17.1.86 CONNECT is responsible for network management of its network
components in compliance with the Network Reliability Council
Recommendations and meeting the network standard of
U S WEST for the 811 call delivery.

17.1.7 The parties shall provide a single point of contact to coordinate all
activities under this Agreement.

17.1.8 Neither Party will eimburse the other for any expenses incurred in
the provision of E-811 services.

17.2 Performance Criteria.
E-811 Data Base accuracy shail ba as set forth below:

17.2.1 Accuracy of ALl (Automatic Location Identification) data will be
measured jointly by the PSAPs (Public Safety Answering Points)
and U S WEST in a format supplied by U S WEST. The reporis
shall be forwarded to CONNECT by U S WEST when relevant
and will indicate incidents when incomect or no ALl data is

displayed.

17.2.2 Each discrepancy report will be jointly ressarched by U S WEST
and CONNECT. Comective action will be taken immediately by the

responsible party.

17.2.3 Each party will be responsible for the accuracy of its customer
records. Each party specifically agrees to indemnify and hold
harmiess the other party from any clzims, damages, or suits
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reiated to the accuracy of customer data provided for inclusion in
the ALVES11 Data Base.

17.2.4 The additional parameters by which the Parties will utilize the 911
or E-B811 daisbase will be the subject of further discussion
between the parties.

Information

17.3.1 Where permitted by law, USWEST, or its agent, will make
available to CONNECT the mechanized Master Strest Address

Guide ("MSAG") ar«d routine updales.

17.3.2 U S WEST will provide mapping of NXO(s to Selective Routers and
PSAPs.

17.3.3 U S WEST must provide reports 1o identify the locations of E811
tandems with CLLI codes.

17.3.4 U S WEST must provide reporting to identify rale center to wine
center to central office relationships; which 811 tandems serve

which NXXs, primarily or exciusively.

17.3.5 USWEST must provide access to NXX overlay maps and
detailed NXX boundaries, as well as network maps to identify

diversity routing for purposes of 911 service provisioning.
CONNECT shall not use information prov jed under this section

for other purposes.

17.3.6 U S WEST must provide reports to identify which databases cover
which states or arsas of the state.




17.3.7 CONNECT requires and U S WEST shall provide a point-of-
contact for each datasbase administrator.

17.3.8 U S WEST must identify any special operator-assisted calling
requirements to support 911 such as curment procedures for deal
and disabled, handicapped, and back door numbers for

emerngency locations.

17.3.9 U S WEST shal provide CONNECT with a list of emergency
numbers (e.g. same digit PSAP numbers, police, fire, eic.) on the
same basis that it provides those numbers fo itself. CONNECT
shall hold U § WEST harmiess for the accuracy of such lists.

17.3.10 U'S WEST must provide interconnection to 811 selective routing
swilch to route calis from CONNECT network to comect Public

Safety Answering Point ("PSAP").

17.3.11 US WEST must identify any special routing arangements to
compiete overflow.

17.3.12 U'S WEST must identify any requirements for emergency backup
number in case of massive trunk failures.,

17.3.13 U S WEST must provide sufficient planning information regarding
anticipated move o the use of SS7 signaling within the next 12
months.

17.3.14 U S WEST shall identify any special default ESN requirements.

17.3.15 U S WEST shall adopt NENA standards for street addressing
and abbreviations.
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17.3.16 U S WEST shall adopt use of a camier code (NENA standard 5-
character field) on all ALl records received from CONNECT,
carrier code will be useful when remote call forwarding is used as
an interim “solution” to local number portability, and will be even
more important when a true local number portability solution has
been implementad.

U S WEST DEX (DIRECTORY PUBLISHING) ISSUES

USWEST and CONNECT agree that certain issues, such as yellow page
advertising, direclory distribution, access to call guide pages, yellow page
Ekstings, will be the subject of negotiations between CONNECT and direciory
publishers, including U S WEST Dex. U S WEST acknowledges that CONNECT
may request USWEST to faciitale discussions between CONNECT and
U S WEST Dex.

ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY

18.1

192

Each Party shall provide the other Party access to its poles, ducts, rights-
ofway and conduits it controls on ferms, conditions and prices
comparable to those offered to any other entity pursuant to each party’s
appiicable tariffs and/or standard agreements.

Where faciities are availlable and to the extent allowable by law,
regigtion andior property ownermanager, US WEST must make
available 1o any telecomMMUNICALIONS Camer requesting access with equal
and non-discriminatory competitively neutral access to, by way of
exampile and not limited to, any pole, pole attachr nt, duct, conduit, and
Right of Way (ROW) on, over or under public o private property, on
terms and conditions equal to that oblained by U S WEST. Other users
of these faciities cannot interfers with the availability or use of these
faciities by CONNECT.




Any authorization o aftach to poles, overdashing requirements, or
modifications to the conduil system or other pathways to allow access 10
and egress from the system shall not be unreasonably restricied,
withheid, or delayed.

USWEST will take no action to intervene aguinst, or atlempt 1o delay,
the granting of permits to CONNECT for use of public ROWS or access
with property cwners 30 long as such Rights of Way do not interfere with
U S WEST's Right of Way rights.

Application Fees relsted to engineering surveys for potential right-of- way
use shall be cost-based as defined by the FCC rules as they we
finalizad.

Charges shall be consistent with the provisions in the Act and/or effective

Commission rulings.

U S WEST will provide routine notification of changes to poles, conduits,
ROW, etc., related to CONNECT's network utilizing these faciiities.

USWEST wil make available access, as nesded, on a roule-specific
request basis, to cument pole-ine prints, and condult prints, and make
avallable maps of condui and manhole locations, and allow
manhole/conduit break-outs and sudits to confirm usability.

U S WEST will provide information on the location of, and the avaiability
to sccess inner-duct, poles, elc., to CONNECT whan requesting such
information, within 1 0 working days after the request.

Al charges assessad by U S WEST for access to and use of public or
private ROWSs provided by U S WEST shall be based on U S WEST cost.




19.11 U S WEST shall not attach, or permit other entities fo attach facilities on

19.12 U S WEST shall make available to CONNECT, by lesse or otherwise, the
entire innarduct.

USWEST shall provide to CONNECT a single point of contact for
negotiating all structure iease and ROW agresments.

CONNECT shall have the option o0 be present at the fisld based survey
and U S WEST shall provide CONNECT at least 24 hours notice prior to
the start of such field survey. During the field survey, U S WEST shal
allow CONNECT personnel ‘o enter manholes and equipment spaces
and view pole structures o inspect such siructures in order to confirm
usability or assess the condition of the structure.

At CONNECT's request and CONNECT's acceptance of a U S WEST
cost estimate, USWEST shall relocate andior make ready existing
ROW, conduit or pole attachments where necessary and feasible o
provide space for CONNECT's requirements. Subject 1o the requirements
above, the parties shall endeavor 10 mutually agree upon the time frame
for the completion of such work. However, such work shall in no case
ereed 30 days uniess otherwise agreed to by the parties upon
demonstration of sufficient cause for the delay.

CONNECT may, at its option, make pole asttachments and use
CONNECT or CONNECT designated personnal to attach its equipment to
U S WEST poles.

18.17 Whenever U S WEST intends to modify or aller any ROW, conduit or
pole attachmenis which contsin CONNECT's facilities, U S WEST shal
provide written nolification of such action to CONNECT so that
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CONNECT will have the opportunity to add to or modify CONNECT's
faciities. If CONNECT adds to or modifies its facilities according to this
paragraph, CONNECT shall bear its proportionate share of the costs
incumed by U S WEST in making such facilities accessible.

in the event of a relocation necessitated by a governmental entity
exercising the power of eminent domain, when such relocation is not
reimbursable each party shall bear its proportinnate cost of relocating the
ROW, conduits and pole altachments. U S W.EST is responsible for the
cosis for moving the struchwe and its faciities, while CONNECT is
responsible for the costs to move its facilites located on or in the
siructure. To the extent that CONNECT has a separate permit for a
ROW, CONNECT will bs responsible for oblaining a new permit. If
CONNECT elects to add new faciities during the relocation effort,
CONNECT shall pay the costs of any new CONNECT facilities and the
costs of installation of those facilities in the newly rebuilt US WEST
ROW, conduit and pole attachment.

20 ACCESS TO OPERATIONAL SUPPORT SYSTEMS
201 Purpose

20.1.1 This section sets forth the interface requirements for pre-ordering,
ordering and provisioning, maintenance and repair, and billing,
whare CONNECT provides service fo its cusiomers through
resale of Local Services or through the use of Unbundied Network
Elements and Combinations.

20.1.2 For all Local Services, Network Elements and Combination
ordened under this Agreement, Ui S WEST will provide CONNECT
pre-ordering, ordering and provisioning, maintenance and repair,
and billing services within the same level of quality of servica
available to U S WEST. Systems capabiiities will be implementsd
according to a mutually agreed upon and documented schedule.
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202 Use of Standards

2021 As described below, CONNECT and USWEST agres fo
implement each interface described below based upon existing
and evoiving industry standards or s mutually agreed upon. The
Pacties shall transition the electronic interfaces to industry

standards within a time-frame mutually agreed to.

20.3 Reimbursement

20.3.1 Reimbursement for operational interfaces shall be as determined
by the spproprisie reguistory agency as set forth in this
Agresmeant.

204 Scope
204.1 This Altachment addresses the realtime fransaction besed

protocols and transport networks that will be used to exchange
information for:

20 .4.1.1Pre-order/Ordering/Provisioning for Servica Resale (SR)
and Customer Specific Unbuncied Network Elements

(UNEs)
20 .4 1 _2lantenance/Repair for SR and UNEs

29.4.2 R also addressss the beich protocols and transport networks that
will be used o axchange information for:

20421 Recorded Customer Usage for SR and UNE
20422 Wholesale Billing for SR and L' IE
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20423 Recorded Usage Receivables for UNE
20424 Local Account Maintenance for SR and UNE
20425 Directory Assistance Database

20.4.3 The preceding list of information to | ® exchanged is intended to
be exemplary and does not represent a comprshensive kst of
such information to be exchanged batween the parties,

2044 CONNECT and USWEST will use at least one method of
exchanging pre-order information which will be realtime
transaction based. CONNECT and U S WEST may also assess
and determine the amangements and conditions to support Baich
file transmittal for certain types of pre-order information related to
the Strest Address Guide and Switch/Festure/Faciiity availability.

205 System Interfaces

20.5.1 For Pre-order, Order and Provisioning, an exchange protocol,
such as that based upon a subset of Common Management
Interface Protocol (CMIP) transactions referred to as Elecironic

Communications-Lite (EC-Lite), will be used fo transport
Electronic Data Interchange (EDI) formatted content. CONNECT
and U S WEST will use 2 TCP/IP based transport network for the
exchange of EDI transactions. CONNECT and U S WEST will
transiate ordering and provisioning requests from the Ordering
and Biling Forum (OBF) forms into EDI transactions using
mutually agreed to mappings. The Service Order subcommities
(SOSC) of the telecommunications Industry Forum/Electronic
Data interchange (TCIF/EDI) committee intsrpretations of the 850,
855, 880, 864, B85, 870, and 977 transactions, in accordance with
the OBF forms, will be used to convey all the necessary data to
connect, modify or disconnect local exchange services.
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20.5.2 For Maintenance and Rapair, the CAMIP transactions referred fo as
Blectronic Bonding - Trouble Administration (EB-TA) will be used.
CONNECT and U S WEST will use an X 25 transport nebwork
which is the currently defined standard.

20.5.3 For Biling, CONNECT and U S WEST will use EDI 811 and OBF
Biling Output Specificaion (BOS) formats via CONNECT: Direct.
Section 20.13, further defines the conditions when one or the
other format will be used.

2054 For Local Account Maintenance (LAM), CONNECT and
U & WEST agree ic use CONNECT: Direct.

20.5.5 For Direclory Assistance Detabese Information, CONNECT and
U S WEST agree to use a beich protocol and transport network
that is yet to be determined.

205.6 Modifications 1o OBF forms that are required due io the absence
of, or existence of unnecessary dsta fields, conlents, or formats

will be addressad in the Joint Implementation Agrsement (JIA)
described in Section 18, of this Attachmant.

Faal Time Performance

206.1 The pre-order real time interface will support the CONNECT
customer contact as execuled within CONNECT's Sales and
Service Conters. Gateway-lo-galeway quer response cycle time
performance requirements will be specified as part of the Joint
impiementation Agreement (Section 18).

20.6.2 The transaction response time U S WEST provides to CONNECT
Sales and Service Center will be equal in quality with that whici:
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USWEST provides to itself. U S WEST agrees to provide
CONNECT benchmarking information for end-user performance
based on transaction volumes (nominal - light volume, standard -
typical volume, and worst case - heavy volume). CONNECT
may request an improvement in he transaction response time
U S WEST provides to CONNECT's Sales and Service Center
abowve that which U S WEST provides fo itself, through the Bona
Fide Request Process, which is defined in the Interconnection
Agresment should cycle times not meet CONNECT's business
requirements.

20.7 Compliance with Industry Standards

20.7.1 CONNECT and U S WEST agree to discuss the modification of
these interfaces based upon evolving standards (e.g., data
elements, protocols, transport networks, etc.) and guidelines
issued by or nmeferenced by nrelevant Alliance for
Telecommunication Indusiry Solution (ATIS) commitiees.
Establishment of new, or changes fo industry standards and
guidelines will be reviewed on no less than an annual basis
commencing on the Effective Date of this Agreement. This review
will consider standards and guidelines that have reached final
closure as well as those published in final form. Both parties
agres to evaluate evolving standards and mutually determine the
relevant modification to be implemented based upon the latest
approved version adopted or the latest version reflecting final
closure by the relevant (ATIS) committee or subcommitiee. The
parties will use reasonable effort to reach closure upon the
necessary changes within no more than three months of initiating
each review and to implement the changes within nine months or
earfier, if reasonably possible, unless there is mutual agreement
to a different implementation achedule.




20.7.2 In the course of establishing operational ready system interfaces

between U S WEST and CONNECT to support Local Service
delivery, CONNECT and U S WEST may need to define and
implement system intarface specifications that are supplemental
o existing standards. Where mutually agreed to, CONNECT and
U SWEST will submit such specifications to the approprisle
standards commities and will work towards its acceptance as a
standard.

Scheduled Avadabalty

20B1CONNECT and USWEST agee io define an
operationaifproduction resdiness target date of [TBD] for the
deiivery of all systems interfaces described within this document,
with the mutual understanding that (1) product delivery content is

dependant on requirements defintion and the time required to
deveiop to these requirements and (2) operational readiness is
dependent upon satisfaciory ftest results for the bansaction
volumes projected by CONNECT. CONNECT and U S WEST
agree to work to mutually identify, prioritize and track those
functions which may need to be positioned in a subsequent
sysiems inferface delivery. These funclions will be jointly
reviewed to define the time frame for development of subsequent
relsases of the system interfaces and establish mutually

agreeable delivery dxes.

2082 CONNECT and USWEST agree thi project schedules,

timefines, milestone deliverables, reporting processes, among
others, will be specified in the Joint implementation Agresment.
These schedules and deliverables will be reviewed and revisad as
neaded as part of regularly scheduled meetings conducted
throughout the development/implementation cycle.
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209 Pre-Order

20.8.1 The Parties agres that the exchange of pre-ordering information
for resale services and for services provided using UNEs will be
tranamitted over the same interface.

209.2 CONNECT and USWEST will establish a transaction-based
slecironic communications interface based upon the most current
{as of the Effective Date of this Agreement) version of the Service
Order Subcommittee (SOSC) implernentation guideline for
Electronic Data Interchange (EDI). An exchange protocol, such s
Electronic Communications-Lite (EC-Lite) will be used to transport
EDi formatted content necessary to perform inquiries including but
not Emited to: SwitchFeature/Faciity Availabiity, Address
Veriication, Telephone MNumber Assignment, Appoiniment
Scheduling, and Customer Service Record requests. Without
Records are provided for the limited purpose of supporting the "
resale of U S WEST local exchange sarvices by CONNECT or the
sale of unbundied elernents on behalfl of that customer. The use
of records in a manner not associated with the ordering process,
is expressly forbidden, and is a violstion of the terms of this

agreement.
20.10 Order and Provisioning

20.10.1When CONNECT is the customer of record for the resoid local
exchange service(s), the exchange of information relating to the
ordering and provisioning of local exchange service will be based
upon the American National Standards instite (ANSI)
Accredited Standards Commitiee (ASC) X12 Standerds as
documentad by the SOSC of the Telecommunications industry
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forms in Belicore SR STS4710XX, and for Directory Listings,

included with a local service request, as specified in SR STS-







20.11 Mainlenance and Repair

20.11.1The exchange of maintenance and repair information, for both
USWEST retai local exchange services to be resold by
CONNECT and for services CONNECT provides using a
U SWEST UNE or combinations of U S WEST UNEs, will be
transmitted over the samea interface.

20.11.2For the purpose of exchanging fault management information,
CONNECT and U S WEST will establish an electronic bonding
interface, basad upon ANSI standards T1.227-1005 and T1.228-
1985, and Electronic Communication Implementation Committes
(ECIC) Trouble Report Format Definition (TRFD) Number 1 as
defined in ECIC document ECIC/TRA/85-003, and all standards
referenced within those documents. The parties will use the
functions cumently implemented for reporting access circuit
troubles. These functions include, but are not limited to: Enter
Trouble, Request Trouble Report Status, Add Trouble Information,
Modify Trouble Report Attributes, Trouble Report Attribute Value
Change (AVC) Notification and Cancel Trouble Report, all of
which are fully explained in ANSI T1.227/T1.228-1995.
Additional functions not currently implementad by the parties or
defined by the standards may be supported by mutual agreement
(e.g. Test Access and Trouble History).

20.11.3Modifications that are required due to the absence of, or
existence of unnecessary data fields, contents, or formats will be
addressed in the Joint implementation Agr ement.

20.12 Recorded Customer Usage




20.12.1U S WEST will record the mutually agreed upon cusiomer usage
data that CONNECT requires for its retail local servics customers.
The content of such data will be based upon a mutually agreeable
interpretation of the BeliCore Exchange Message Record (EMR)
format to be documentad within the JIA. U S WEST will provida
elecironic transmission of the reco led data using CONNECT:
Direct daily on Monday through Friday on a schedule to be
determined in the Joint Iimplementation Agreement (excluding
holidays). This interface and format will be used to deliver
recorded usags when CONNECT is resaliing retail local exchange
services of USWEST and when usage is associated with
customers served by CONNECT through one or more 'JNEs
provided by U S WEST. CONNECT and U S WEST will mutually
agree upon the conditions when customer usage data recording
will be provided on behalf of CONNECT.

20.13 Billing Format for Service Resale (SR) and Unbundied Network Elements
(UNE) Payables

20.13.1Billing information for unbundied loop and port elements that are
fiat rated will be provided in a singke EDI 811 format across all
U S WEST regions via ConnectDirect.  Billing information for
unbundied trunks/interoffice transport elements that are flat rated
will be provided in a BOS format via ConnectDirect and will
appear in the Customer Service Record of the facility bill. Billing
information for SR products and services that are fiat rated will be
provided in a single EDI 811 format across all U 8 WEST regions
via ConnectDirect. Exceptions wnclude, but are not limited to,
frame relay which will be provided in a BOS format via
ConnectDirect. The display of rating codes and the associated
charge will be mutually agreed upon in both formats. Charges
associated with a specific loop will reflect the circuit ID format.




20.13.2For usage-rated billing. U S WEST will issue bills to CONNECT
for SR/AUNE in the formats described under the fiat-rated SR/UNE
biling section. Usage rated billing for SR/AUNE will be uniquely
identiffied and displayed in the Usage Sections of the bill. For
products using BOS format, jurisdiction will be specified per BOS
guidelines. Conversation time, by chargeable traffic type, will be
displayed and billed per applicable tariffs. Delivery of usage rated
SR/UNE bills will be provided as described under the fiat-raled '
SR/UNE billing section.

20.13.3UNEs which U S WEST agrees to provide, under the terms and
conditions of the Agreement or to the extent required by law, that
are recombined as a single service, will be grouped together by
U S WEST and displayed together on the bill

20.14 Recorded UNE Local or Access Usage Receivables

20.14.1U S WEST will record all agreed upon originating and terminating
usage billed to and associated with a UNE provided by U S WEST
to CONNECT. The usage recorded will be in the same BeliCore
Exchange Message Record format discussed within Section 20.12
and will be subject to the same terms and conditions for
modification and/or replacement of the format as discussed in
Section 20.12.

20.14.2CONNECT and U § WEST will mutually agree upon the Local and
Long Distance access cusiomer usage data recording that
U S WEST will provide to CONNECT cor sistent with FCC and
State reguiatory guidelines and requiremer. 8, so that CONNECT
may bill other camiers for the local and exchange access usage
charges to which CONNECT is entitled, if any. CONNECT and
U SWEST wi! perform mutually agreeable sysiems testing, as
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documented in the Joint Impler wntation Agreament (Section
20.18), in advance of the [TBD)] target delivery date for interfaces.

20.14.3U SWEST will provide electronic transmission of the recorded

usage using Connect-Direct daily on Monday through Friday on a
schedule to ba determined in the Joint iImplementation Agreement
(excluding holidays). The same or similar inlerface used for
delivery of Recorded Customer Usage, discussed in Section
20.12, will be used for delivery of the recorded usage discussed in
this section.

20.15 Local Account Maintenancs

20.15.1When acting as the swiich provider for CONNECT, where

CONNECT either is reselling retall services of US WEST or
empiloying UNEs to provide local service, U'S WEST will notify
CONNECT whenever the local service customer transfers service
from CONNECT to another local service provider. U S WEST will
provide this nofification via CONNECT: Direct using a mutually
agresable 4 digit Local Use Transaction Code Status Indicator
(TCSI) that will be used to indicate that the retall customer is
terminating local service with CONNECT. This notice will be
provided on the next processing day after implementing the
transfer, where processing days are Monday through Friday
(exciuding holidays). The TCSI, sent by U S WEST, will be in
the 960 byte industry standard CARE record format.

20.15.2CONNECT and U S WEST will process account changes that

affect only the pre-subscribed infral ATA and/or interLATA toll
provider (PIC) via a Records Change service order form using the
same EC-Lite transaction based prolocol and transport network
employed for ordering resale service as specified in Section
20.5.1.
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20.15.5When appropriate reguialory guidelines exist, the mechanism
USWEST will use o reject an intsrexchange carmier initiated
change of the Primary Intersxchange Carier (PIC), where
U S WEST is the switch provider either for the retail local services
of U S WEST that CONNECT resells or UNEs of U S WEST that
CONNECT employs in providing service, will be the industry
standard CARE messags TCSI 31486

20.15.4Agreament by U S WEST and CONNECT to the Local Account
Maintenance describad above does not, in any way, set a
precedence of remove any obligation for USWEST and
CONNECT to work towards an industry solution for supporting
cusiomer movement between and among other ILECs and
CLECs

20.16 Directory Assistance Database

20.16.1CONNECT and U S WEST will use a baich protocol and transport
network to exchange Direclory Assistance Database information
similar to exising U S WEST listings products (i.e., DA F20 List,
DA F20 Updates). The specific protocol and transport network to
be used has not been determined or mut iy agreed to and will
be specified in the JIA.

20.16.2Without limiting other restrictions which may apply, directory
service isting products ane provided for the Emited purpose of
supporting provision of services s outined in the Agreeme:il
The use of istings in 2 manner nol associated with this use, is
expressly forbidden, and is a viclation of the terms of the
Agresment.



20.17 Testing and Acceptance

20.17.1CONNECT and US WEST agree that no interface will be
represented as either generally available as to CONNECT or as
operational as to CONNECT uniil end-to-end integrity and load
festing, as agreed to in the Joint implementation Agresment
(Section 20.18.), or other mutually acceptable documentation is
compisted to the satisfaction of both parties. The intent of the
end-lo-end integrity testing is to establish, through the submission
and processing of test cases, that transactions agreed to by
CONNECT and U S WEST will successfully process, in a timely
and accurate manner, through both parties’ supporting OSS as
wel as the interfaces. Imeconcilable differences regarding the
interpretation of operational status of the interfaces will be
handied through the Dispute Resolution Process to be defined in
the interconnection Agreement approved by the appiicable state
COMITESSION.

20.17.2An interoperabiiity testing suite shall ensure the implementation of
functions, capabilities, and acceptance criteria enumeraled in the
JIA, with both parties agreeing to resolve any material defects in
the softwars.

20.17.3The test process shall include a series of tests in which the
tansactions, representative of the predominant business
fransactions associaled with local customer servicing, are
performed side-by-side using the mediated access gateway
interface to U S WEST Legacy systems and the Lagacy system
interface utikzed by U S WEST service representatives and repair
stiendents. The purpose of this series of lests will be to verify that
the performance and response times visibie to a user of the
meadisled access gatewsy for nominal and worst case scenarios
are at statistical parity with those seen by a user of the Lagacy
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systems dinectly.

20.17.4U S WEST does not warant that its systems and access to those
sysiems will be emor-free.

20.17.5Products and services siready biled via the Inlegrated Access
Biling System (IABS) will be included in the existing pre-bill
certification process for genaral availabiity and a re-certification
process conducied in accordance with curment practices. For
products and services billed cutside of IABS, the parties will work
towards establishing a8 mutually agread upon pre-bill certification
process.

20.17.6CONNECT and U - WEST agree thal metrics are required in
order fo monitor the performance and assure the on-going
delivery of non-discriminatory access to U S WEST systems for
Pre-Order/Ordering/Provisioning, Maintenance/Repair, Biling, and

Direciory Assistance databases. A performance messurement
plan that addresses the definition, measurement, and review of
quality, imeliness, accuracy and availability of each interface and
associaled transactions or files will be jointly developed and
documented within the JIA for each interface.

2 . 17.TCONNECT and U S WEST agree to periodic status meetings to
review the overall progress toward achieving fully operational
interfaces by the target date of [TBD]. The results of testing are
considersd confidential information, as it relates ‘o the disclosure
of confidential information described in the Agraement.

20.18 Joint implementation Agreement Development

20.18.1CONNECT and USWEST recognize that the preceding
provisions are not sufficient to fully resoive all, technical and
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operational details related to the interfaces described. Therefore,
CONNECT and U S WEST agree to document the additional,
technical and operational details 1 the foom of a Joint
implamentation Agreement (JIA). The purpose of the JIA is o
establish the working details of the systems inlerfaces belween
the two parties, and as such, they will nol be submitted o the
siasle commissions for approval as amendments to the
Agreement, except that they will be submitled in Minnesola.
These JIA may be modified, by mutual agreement, over the e of
the interconnection agresment without subjecting the balance of
the interconnection agreement to renegoliation or modification.

20.18.2 Both parties further agree that any technical, operational
or implementation issues direclly associated with the systems
interfaces, once identified at the working team level, may be
escalated by the initiative of either party thirty (30) days after an

issue is identified. The escalstion will proceed first fo the senior
management of both companies who will seek to resoive the
issus. Within 14 days of acceptance of this Agreement,
CONNECT and USWEST will document the agreed upon
escalation process including the names and contact information of
responsibles senior managemeant. If an issue is not resolved within
thirty days following receipt of the issue by senior management,
either party may submit the issue to the Alemative Dispule
reschulion process contained in the interconneciion Agreement
approved by the appiicable stale commission.

20.18.3CONMNECT and USWEST wil document an overall project
implementation schedule within 60 days of signing this
Agreement. This scheculs will be mutually binding and can be
modified by mutual consent. The parties will each identify an
implementalion team with members necessary to compiete the
plan.




20.18.4in addition, CONNECT and U S WEST agree 1o documant both a

topical outiine for the JIA, and establish a schedule for ideniifying,
discussing, resoiving and documenting resciution of issues reialed
o each sspect of the JIA topical oulline for each interface
discussed in this document. In no case will either end o end
inlegrity testing or load testing begin without both parties mutually
agresing that each inlerface JIA documents the intended
operation of the interface scheduled for testing. In tha avent the
parties can not so agee, within 120 days of the target dele for
Operstionsl Readiness, dispules over the sufficiency of
documentation will be submitied to arbitration pursuant to the
Alemative Dispule Resolution process contained in the
Agresment.

20.18.58y mutual agreement, specific paragraphs or entire sections of

the Agreement may be identified and documented 1o serve the
purpose described for the Joint Implementation Agreement for
specific interfaces. Any issues identiied and subsequently
resolved through either the end-lo-end integrity or load testing
processes will be incorporated into the impacted interface section
of the JIA within 30 days of issue resolution.

20.18.6An Busirative outiine for a JIA follows:

20.186.1 Introduction

201862  Purpose of Joint Implementation Agreement
201863  Terms of Agreement

20.1864  “System” inlerface
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20.1864.1 Business Process and Data requirements
2018642 Overall Responsibilities
20.18.64.3 Identificstion & Definitions of Activities
20.1865 information To Be Provided Per Transaction
20.188.6 Process Information for Each Activity & Transaction
20.18.7 Dedivery Criteria
20.187.1 Data Standard
201872 Message Protocol
20.1873 Transmission Protocol
20.18.74 Destination
201875 Frequency Of Dela
20.18.76 Devistions to Generic Specification
20.18.7.7 Emor Processing
201878 Process for Notification of Late Tranamittals
201879 Escalation & Expedite Procedures
20187.10 Transaction Response Times
20.187.11 Fis Format Specifications
20.18.7.12 Rules for the Physical Interface
20188 Fie Structure
20.188.1 Data Format
20.1882 Esror Controls
20.1883 Physical Tape Specifications
201884 Site Information
20.1885 Contact Person
20.1886 Transrnission Hours
20.1889 Testing
20.18.08.1 Cooperative Testing
201892 Pairwise Testing
20.1883 ETE Testing
201894 Test Order ETE (Employees)
20.1895 Future Testing Requirements
20.18.10 interface Metrics




2018101  Deta Timslinsss
2018102 Deis Compistenses
20.18.10.3  Deta Accuracy
201811 Contact information
2018.11.1  Contacia/Escaisiion Contacts
20.18.112 Schedulss for Center Operations (deys/hours of
Cporswon)
20.18.12 Deta Reparoments
20.18.121  Releniion of Dela
20.18.122 Backup and Recovery Procedures
20.18.123 Disasier Recovery
20.18.124 System Change Notification
20.18.125 Guanding of Propristary Data
20.18.13 Reporting & iormation
20.18.13.1  Reports to be Genersied
20.18.132 Frequency

20.18.133 Deta Requirements
20.18.134 Transmission

20.18.14 Change Control Process
20.18.15 Issus Resolution Process
20.18.18 Termination of interface Notification

21.  NOTICE OF CHANGES

21.1.

212

i = Party makes a change in its network which it beleves will materially
affect the inter-operability of its network with the other Party, the Party
making the change shall provide advance notice of such change to the
other Party in accordance with the applicable FCC regulations.

U S WEST must provide notification of any pending tandem moves, NPA

splits, or scheduled maintenance outages in advance, providing enough
time for CONNECT to react.
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REFERRAL ANNOUNCEMENT

When an end user customer chances from U S WEST to CONNECT, or from
CONNECT to U'S WEST, and does not retain their original telephone number,
the Party formerly providing service to the end user will provicde a transfer of
service announcemant on the abandoned telephone number. Each Party will
provide this refermal service free for the initial perioc as specified in the tariffs, but
not less than 90 days. This announcemeant will provide détalls on the new
number that must be disled o0 reach this cusiomer. In those cases where
referral announcements are nol requested, the disconnected number will be
connecied to 8 recorded intercept announcement.

COORDINATED REPAIR CALLS

23.1 U S WEST will utilize 7 digit or 800 number access o business office and
repair centers so that CONNECT customers have dialing parity to similar

U SWEST centers U S WEST shall provide CONNECT with af least the
same intervals and level of service provided by U S WEST fo itself or
another party ai any given time to ensure parity in trestment.

U S WEST wil investigate the use of Voice Response Units (VRU) or
similar fechnologies or inlercept solutions fo referitransier calls from
CONNECT customers to CONNECT for proper customer sefvice action.

USWEST and CONNECT shall develop a mutually agreeable process
for the menagement of misdirected service calls. CONNECT and
U S WEST will employ the following procedures for handling misdirected
repair calls:

2331 COMNECT and USWEST wil provide their respective
cusiomers with the name of their provider and the comect




felephone numbers to call for access to their respeciive repeir
bursaus.

Customers of CONNECT shall be instructed to report all cases
of trouble to CONNECT. Customers of U S WEST shall be
instructsd to report all cases of trouble to U S WEST.

To he exient the comect provider can be delermined,
misdirecied repair calls will be refermed to the proper provider of
Basic Exchange Telecommunications Service.

CONNECT and U 'S WEST will provide their respective repair
contact numbers fo one ancther on a reciprocal basis.

in responding o repair calls, neither Parly shall make
disparaging remar'ss about sach other, nor shall they use these

repair calls as the basis for intemal referrals or to solicit
cusiomers to market services. Either Party may respond with
accurate information in answering customer questions.

24  BONA FIDE REQUEST

241 Any requast for interconnection or access to an Unbundied Network
Element that is not aiready available as described herein shall be treated
as a Bona Fide Request (BFR). U S WEST shall use the BFR Process to
fistermine iechnical feasibility of the requested interconnection or
Network Elements and, for those items found to be feasible, to provide
the terms and timetable for providing the requested items.

A BFR shall be submitted in writing and shall, at a minimum, include:

2421 a technical description of each requeste. Network Element or
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he desined interface specification;
each requesied type of interconnection or access;

a stalement that the interconnection or Network Element will be
used to provide a telecommunications service;

fthe quaniity requesied; and
2428 the spacific location requesied.

Within 15 business days of its receipt, U S WEST shall scknowledge
receipt of the BFR and in such acknowledgment advise CONNECT of any
missing information, f any, necessary to process the BFR. Themsafler,
USWEST shall promplly advise CONNECT of the need for any
adutional information that will faciitate the analysis of the BFR.

Wehin 30 calendar days of its recsipt of the BFR and all information
necessary %o process i, USWEST shall provide to CONNECT »
prefiminary analysis of the BFR. The preliminary analysis shall specify:
(a) USWESTs conciusions as to whether or not the requested
interconneciion or access 10 an unbundied Network Elsment is technically
feasible; and (b) any objections 1o qualification of the requested Network
Elsment or inlerconnection under the Act.

2441 WU SWEST determines during the 30 day period thet a BFR s
not technically feasible or thal the BFR otherwise doss not
qualify as a Network Element of interconnection that is required
o be provided under the Act, USWEST shal advise
CONNECT as scon s reasonably possible of that fact, and
U S WEST shall promplly, but in no case lsier then fen deys




afler making such a delermination, provide a writlen report
seiting forth the basis for its conclusion.

i U S WEST determines during the thirty day period that the
BFR & technically fessibie and otherwise quabies under the
Act, it shall notify CONNECT in writing of such determination
within tan days

As soon as fessible but in any case within 80 days afler
USWEST notifies CONNECT that the BFR is technically
feasible, U S WEST shall provide to CONNECT a BFR quole
which will include, al a minimum, a description of each
inlerconnection and Network Element, the quantity to be
provided, any inlerface specifications, and the appiicable rales
(recusting and non-recurting) including the seperaiely staled

amortized developmant costs of the interconnection or the
network elemenis and any minimum wvolume and fterm
commitments required to achieve amortization of development
costs. An initiel psyment for development cost is appropriate
only where CONNECT s the only conceivable customer or
where requested quantity is insufficient to provide amortization.

24.5. Within 20 days of its receipt of the BFR quote, CONNECT must sither
agres o purchase under those terms, cancel its BFR, or seek mediation
or arbitration.

24.5.1 i CONNECT agrees 10 pay the development costs, and
requests U § WEST to procesd:

2451.1.USWEST wil addtionally chage those

development cost, on a prorated basis, as set forth
below, to the next nine parties who place an initisl




order after CONNECT for the interconnection or
Network Element;

24.5.1.2.As each additional party places its initial order for
the interconnection or Network Element,
usmumumm
mﬁndhmmxdbp-ﬁ-m
have previous paid development costs, as set forth
below; and

m.5.1.a,numgnmmwhammh
proration chart set forth below, but this scheme of
charges and refunds shall end and U S WEST shall
not be obligated to made further refunds with
mwhmmwum
WMMMMMM
from the date when USWEST first makes the
particular interconnection or Network Element
available,

24.5.1. 4. Refund Table

2nd 50% 50.00% 1st Party

3rd 3333%  16.67% 18t & 2nd

4th 25% 8.33% 1st - 3rd

Y 20% 5.00% 1st - 4th

Bt 1867%  3.33% ist - 5th

™ 1420%  238% 18t - 6th

Bih 1250%  1.79% 1st - Tth

9th 11.11%  1.39% 15t -8h
i — g




10th 10%
No Further Refunds

24.6. f CONNECT has agreed to the terms of tha BFR minimum volume and
term commitments under the preceding paragraph, CONNECT may cancel
the BFR or volume and lerm commilment at any time, but in the event of
such canceliation CONNECT wil pay USWESTs ressonable
development costs incurred in providing the interconnection or network
clement, io the exiant thal thoss development cosis are not otherwise
amortized.

24.7 i sither Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determination, or quoted
price or cost, it may seek dispule resclution under Section 38.20 of this
agresment.

24.8 CONNECT is not required to use this section as the exclusiva method of
sovking access fo interconnection or Network Elemants.

AUDIT PROCESS

25.1 “Audit” shall mean the review of,

2511 data used in the billing process (including usage dsta) for
services performed and facilities provided under this Agreement;
and

data relevant t0 pre-ordering, ordering, provisioning and
maintenance for services performed or "aciities provided by
either of the Parties for itself or others | st are similar to the
services performed or faciiities provided under this Agresment
for interconnection, resale or access to unbundied elements.




2313

The extent of review shall be determined on a case by case
basis depending on business needs.

252 The data referred to in subsection 25.1.2 above, shall be relevant to any
performance siandards thal are adopled in connection with this
Agreement, through negotiation, arbitration or otherwise.

253 This Audit shall take piace under the following conditions:

2531

2532

2533

2534

2535

Eiher Party may request to perform an Audit.

The Awdt shall occur upon 30 business days writien notice by
the requesting Party to the non-requesting Party.

The Audit shall occur during normal business hours.

There shall be no more than one Audit per identified arva of
operation - requested by each Party under this Agreament in
any 12-month period or as mutually agreed 10 by the parties.
Should the auditing party find an aggregale variance of gresier
than 1% of the total annual billed amount, the auditing party
may perform an sdditional audit in the same 12 month period o
verify resolution of the issue.

The requesting Party may review the pertinent information
contained in the non-requesting Party's records, books,
documents and processes, relevant o the audit. .

The locstion of the Audit shall be the location where the
recuesind records, books and documenis are retainad in the
normal course of business.



2537 Al transactions under this Agreement which are over 24 months
oid are no longer subject to specific Audit uniess otherwise
agreed to by the parties. However, should a problem be
discoverad during the course of an audit that is older than 24
months, the auditing perty shall have the right io review the
problem back {o its origin subject to state regulation or law.

Each Party shall bear its own expenses occasionsd by the
Audit, provided that the expense of any special data collection
shall be bom by the requesting Party.

The Party requesting the Audit may request that an Audit be
conducted by 3 mutually agreed-to independent auditor. Under
this circumstance, the costs of the independent suditor shall be
paid for by the Party requesting the Audit.

in the event that the non-requesting Party requests that the
Audit be performed by an independent auditor, the Parties shall
mutually agree (0 the selection of the independent auditor.
Under this circumsiance, the costs of the independent auditor
shall be shared equally by the Parties.

The Parties agree that if an Audit discioses emor(s), the Party
responsible for the emor(s) shall, in a timely manner, undertake
comective action for such amor(s). The parties will develop a
mutually agreeable comective action plan including a schedule
for compilstion.

Al information received or reviewed by the requesting Party or the
independent auditor in connection with the Audit is to be considered
Propristary Information as defined by this Agreement. The non-
requesting Party reserves the right to require any non-empioyee who is
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invoived directly or indirectly in any Audit or the resolution of its findings
as described above to execute a nondisclosure agreement satisfactory to
the non-requesting Party. To the extent an Audit involves access 1o
information of other competitors, CONNE( T and USWEST wil
aggregate such competitors’ data before release to the other Party, to
insure the protection of the proprietary nature of information of other
compaetitors.

28  AUDIOTEX " AND MASS ANNOUNCEMENT SERVICES

261

The Parties agres that access to the audiotext, mass announcement and
information services of each Party shall be made avaiable to the other
Party upon exscution of an agrsement defining terms for biling and
compensation of such calls. Services included in this calegory include
976 calls, whether flat rated or usage sensitive, intral ATA 900 services
and other intral ATA 976-iike services. Such calls will be routed over the
Local interconnection Trunks.

CONNECT and U S WEST will work together in good faith to negotiate
and exscute the agresment for billing and compensation for these
services within 50 days of the execution of this Agreement. The Parties
agree that their separsie agreement on audiclext and mass
announcemernt services will include details conceming the creation,
exchange and rating of records, all of which will occur without any explicit
charge between the Parties, as well as a process for the handling of
uncollectibles so that the company that has the relationship with the
Information Provider has responsibility for uncollectibles.

Unil such time that CONNECT has the capability to bil 800 type calls,
CONNECT may choose to block such cails, or CONNECT will provide at
no charge Biling Name and Address of the of the Originating caller to the
information Provider or its billing agent.




27. LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING

211

27.2.

27.3.

CONNECT

Adopiics
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There are certain types of Resale or Unbundied Network Element
configured calls or types of interconnaction that require exchange of
billing records between the Parties, including, for example, altemate billed
and Toll Free Service calis. The Parties agree that all call types must be
routed between the networks, accounted for, and setied among the
parties. Certain calls will be handled via the Parties’ respective operator
service platforms. The Parties agree to utiize, where possible and
appropriate, existing accounting and settiement systems to bill, exchange
records and settie revenue, including, but not limited to, retum feeds as
Necessary.

The exchange of billing records for alternale billed cails (e.g., calling card,
bill to-third number, and collect) will be distributed through the existing

CMDS processes, uniess otherwise separately agreed to by the Parties.

inter-Company Settiements ("ICS") revenues will be seitied through the
Calling Card and Third Number Ssttlement System ("CATS"). Each Party
will provide for its own amangements for participation in the CATS
processes, through direct participation or a hosting amangement with a
dire~ participant.

Non-ICS revenue is defined as collect calls, calling card calls, and billed
fo thind number calls which originate on one service provider's network
and terminate on another service provider's network in the same Local
Access Transport Area ("LATA"). The Parties agree to negotiate and
execule an Agreement within 30 days of the execution of this Agreement
for seilement of non-ICS revenue. This separale amangement is
necessary since existing CATS processes do not permit the use of CATS
for non-ICS revenue. Existing settiement processes will be used fto
transport and settie call records for this traffic.
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27.4.1. Access to in and out-collect process for infra-region allsmalely
billed messages via the appropriate " sliCore Client Comparnry will
be provided as avaiable to other connecting local exchange
Carmiers.

27.4.2. Long term, the Parties will utiiize a neutral third party for in and
out-collect procesasing for inter and intra-region allemately billed
messages.

27.5. Both Parties will provide the appropriste call records to the intralLATA Toll
Free Service Provider, thus permitting the Service Provider to bill its
subscribers for the inbound Toll Free Service.

27.6. Both parties will retum unbillable or misdirected messages for credit to
the Originating party via normal data exchange processes. Further
adjustments, such as, uncollectibles and the data elements fo be
included with the retumed message detail will be determined jointly by the
perties.

21.7. Out-collects

Provided CONNECT pays U S WEST for Operator Services for Oul-
collect-type calls, US WEST will provide to CONNECT the unrated
message detail that originates from an CONNECT subscriber line but
which is biled to a telephone number other than the originating number
(e.g., calling card, bill-lo-third number, etc.). U S WEST will transmit such
data to CONNECT on daily basis. CONNECT as the LSP will be
deemed the eaming company and will be responsible for rating the
message at CONNECT tariffed rates and CONNECT will be responsible
for providing the billing message detal to the billing company for end-
user biling. CONNECT will pay to U SWEST charges as agreed o
under separate agresment and CONNECT will be compensated by the

COMNMECT Adcpiion Agrecment - 5D 14
CEXS-0g | | 10-00X i




billing company for the revenue it is due as agreed to under separate
agreement. CONNECT agrees lo use the BFR process to implement the
modifications necessary to U S WEST's billing systems o implement this
section.

28  SIGNALING ACCESS TO CALL-RELATED DATABASES

28.1 When CONNECT is purchasing local switching from USWEST, USWEST

COMNECT

Adoption
OO0 1 1 0-000%/dh

will provide access via the STP to call related databases used in AIN
services. The Parties agree to work in the indusiry o define the
mediated access mechanis~s for SCP access. Access to the U S WEST
SMS will be provided to CONNECT to create, modify, or updaie
information (including the creation of new AIN triggers) in the call relsted
databases, equivalent to the U S WEST access.

USWEST will offer unbundled signaling via LIS-Common Channel
Signaling Capability (CCSAC). CCSAC service utilizes the SS7 network

and providas access to call-refated databases that reside at U S WEST's
SCPS, such as the Line Information Database (LIDB) and the B00
Database. The access to U S WEST's SCPs will be mediated via the
TP Port in order to assure network reliability.

CCBAC includes:

28.3.1 Entrance Facility - This element connects CONNECT's signaling
point of interface with the U S WEST servin . wire canter (SWC),
CONNECT may purchase this element or « may self-provision
the entrance faciiity. If the entrance facility is self-provisioned,
CONNECT would need to purchase collocation and an
expanded interconnection channel termination.

Direct Link Transport (DLT) - This element connects the SWC to
the U S WEST STP. CONNECT may purchase this element or
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284

2833

sell-provision transport directly to the STP. i CONNECT
provides the link to the STP, it must purchase collocation and an
expanded interconnection channel termination at the STP
location.

STP Port - This slement provides the swilching function at the
STP. One STP Port is required for ach DLT Link. The Port
provides access to the Service Control Point (SCP).

Access to Advanced Intelkgent Network (AIN) functions is available only
through the STP.

U S WEST will provide access to Service Management Systems (SMS)
through its off-ine Service Creation Environment (SCE) on an equivalent
basis as U S WEST provides to itself to aflow CONNECT to create,
modify, or update information in call reiated databases. Currently, the
SCE process is predominantly manual,

The pricing for CCSAC service is provided in Section 5.1.

28.6.1

2882

2883

All appropriate industry standards for signaling inter-operability
will be followed. When available for its own use, U § WEST shall

also provide all defined and supported opbonal parameters.

Cariers shall have the option for Multifrequency (“MFT)
signaling, but only when either party does not have the technical
capacily to provide SS7 facilities.

To the extent available, at present or in the future, in its network,
U 8 WEST shall provide SS7 call set-up signaling protocol, st
no charge. CONNECT presumes there is no incremental
recuming costs associsled with this request and belleves no
charges are appropriate. If after performing a TELRIC study,
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incremental cost are identified, CONNECT will pay those costs
for delivery of this information to CONNECT. If chargeable,
CONNECT will likewise perform a cost study to identify this cost
when it provides this information to U S WEST and shall charge
U SWEST in a similar manner. Al the option of CONNECT,
U SWEST must provide SS7 functionality via GR-394 SS7
format and/or GR-317 SS7 format and GR-444 format for ISDN
where ISDN capabiiity is available.

Where available, at present or in the future, U S WEST must
support intercompany 64 KBPS clear channel for *D” links,

Carriers will cooperate in the exchange of TCAP messages to
faciitate full inter-operability of SS7 - based features between
their representative. networks, including all CLASS features and
functions, to the extent each camier offers such features and
functions to its own end-users,

inter-network connection and protocol must be based on
indusiry standards developed through a competitively neutral
process, consistent with Sec. 256 of the Federal
Telecommunications Act of 1998, open o all companies for
participation. All carriers must adhere to the standard.

The standerds and USWEST developed requirements/
specifications for the U S WEST network-user interface must be
compatible between U S WEST and CONNECT. Specificaily,
USWEST shall not develop products and services with
proprietary network inferfaces that inhibit or restrict the abiity of
CONNECT to utilize the product or service i - the provisioning of
CONNECT services. This is not intended to limit U S WEST's
ability to develop new proprietary services which would not




impact CONNECT's current provisioning of services (e.g., voice
dialing, voice messaging).

28.7 SS7 signaling links and STP access must be provided.

28.8 SS7 functionality for signaling within U S WELT company network and to
any network with which the U S WEST company is connected must be
provided.

288 Al call-relsled databases must be unbundied and available for query by
CUNNECT including LIDB, Toll Free Calling and Number Portability
through physical access at the U S WEST STF related to the database.

28.10 Access to AIN dstabases will be available for access through a
U S WEST STP by CONNECT through either purchase of the U S WEST

local switching element or through the SS7 connection with CONNECT's
switch.

28.11 USWEST STPs shall maintain global titke translations necsssary to
direct AIN queries for select global title address and transiation type
values to the CONNECT SST7 network.

INTERCONNECTION TO LINE INFORMATION DATA BASE (LIDB)
29.1 Description of Line information Data Base (LIDB).

Line Information Data Base (LIDB) stores various line numbers and Special
Biling Number (SBN) dats used by, among other things, operator
services systems to process and bill calls and provision of caller ID
name.. The operator services sysiem accesses LIDB data to provide
origination ine (caling number), billing number and termination kne
(called number) management functions. LIDB is used for caling card
validation, fraud verification, preferred IC association with the calling
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card, billing or service restrictions and the sub-account information to ba
included on the call's billing necord.

interfaces.

20.2.1 Belicore’s GR-448-CORE defines the interface bstween the
administration system and LIDB including specific message formats.
(Belicore's TR-NWP-000029, Section 10).

LIDE8 Access.

20.3.1 Al LIDB queries and responses from operator services sysiems
and end offices are transmitted over a CCS network using a
Signaling System 7 (8S7) protocol (TR-NWT-000248, Bell
Communicstions Ressarch Specification of Signaling System 7).

Al LIDB queries and responses from the Public Packst
Switched Network (PPSN) nodes are transmitted over one or
more PPSN as TRTSY000301 describes. The application data
nesded for processing LIDE data are formatied as TCAP
messages. TCAP messages may be carmied as an application
level protocol network using SS7 protocols for basic message
transport.

The SCP node provides all protocol and interface support
U S WEST SST7 connactions will bs required 1o maet Balicore’s
GRS05. TRE54 and U S WEST's Technical Publication 77342

specifications.

U S WEST will sllow CONNECT to store any cusiomer ine or
Specisl Biling number in the USWEST LIDB datshese.
CONNECT will submit LIDB updates through the exchange
carrier service center and the LSS service bureau. These two
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centers enter information into USWEST's service order
process inlerface system, SOPI.

USWESTs will allow LIDB access to nonl§WEST
companies through regional STPS.

All additions, updates and deletions of CONNECT data to the
LIDB shail be solely at the direction of . JONNECT.

Normal reguests for LIDB updates will be procsssed on the
same basis as U S WEST provides to itself, its affliates or
others but, CONNECT may request of US WEST priority
updates to CONNECT LIDB data upon demonstration of critical
need (e.g., to support fraud protection, deny/restore, etc.).

Until U S WEST develops mediated access to LIDB, U S WEST
shall provide CONNECT, upon request, direct verification of the

sccuracy of CONNECT data in LIDB through screen print
reports of specific numbers in question or statistical sampling of
the entire universe of numbers. CONNECT shall be responsible
for the reasonable and appropriate costs of CONNECT

requesiad reports.

USWEST shall perform backup and recovery of all of
CONNECT's data in LIDB on the same basis as it provides
itself.

204 Toll Free Number Database
2941 The Toll Free Number Database is a SCP thal provides

functionality necessary for toll free (e.g., 800 and B88) number
servicos by providing routing information and additional so-




called vertical festures during call set-up in response to queries
from SSPs.

2042 USWEST shal make the USWEST Toll Free Number
Database avaisble for CONNECT to query from CONNECT's
designated swilch (which includes U S WEST's Local Swilching
when purchased by CONNECT as a Network Element) with a
toll-free number and originating information.

2043 The Toll Free Number Database shaill return carrier identification
and, where appiicable, the queried toll free number, transisted
numbers and instructions as it would in response o a query
from a U S WEST switch.

2044 The signaling intr-face between the CONNECT or other local
switch and the Toll-Free Number database shal use the TCAP
protocol

30 SPECIAL CONSTRUCTION CHARGES

30.1 Al rates, charges and initial service periods specified in this Agreement
contempiais the provision of network interconnection services, equipment
and faciiities to the extent available. Where U S WEST is required to build
faciities for network interconnection, construction charges will apply.
Construction charges will aiso apply when facilities are placed at the
dicecticn of CONNECT and U S WEST determines in the normal course
of business that sufficient volume will not exist for US WEST; or that
the placement of faciliies will be temporary. Charges will be consistent
with what U S WEST charges 10 its similarly situated end users and
within Commission niles where applicable.

302 When faciities for interconnection services are not avaiable and
U S WEST is required to construct said facilities, U S WEST will develop
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the cost required to be paid by CONNECT to provide the service. Up
frot costs paid by CONNECT will be refunded by USWEST to
CONNECT as additional users utilize the facilities including U S WEST
itaaif,

20%
18.67T%
14.29%
12.50%
11.11%
10%
No Further Refunds

st
2nd
3rd
4th
Sth
6th
Tth
Bth
Oth
10th

Except where required, all necessary construction will be undertaken at
the discretion of U S WEST, consistent with budgetary responsibiliies
and consideration for the impact on the general body of customers.

A quote for CONNECT portion of a specific job will be provided fo
CONNECT or others requesting the construction. The quote will be in
writing including the negotisted start and completion dates and will be
binding for ninety (90) days sfier the issse date. When accepted,
CONNECT will be billed the quoted price and construction will commence
after receipt of psyment. if CONNECT chooses not to have U S WEST
consiruct the faciities, U S WEST reserves tha right to bill CONNECT for
the ressonable expenses incurmed for producing the engineered job
desgn.




305 In the event a construction charpe is applicable, CONNECT service
application date will bacoms the date upon which U S WEST receives the
required payment.

RESALE

31.1. Deacription

31.2. Socope

31.21.

USWEST shell not diecriminate against CONNECT or
CONMECT customers (where the services offered under this
contract require U S WEST fo direclly deal with CONMNECT
custormers) and stall provide parity trestment (ss compered o
ks own end-user or other carriers) to CONNECT and CONNECT
cusiomers (where the services offered under this coniract
require U S WEST fo direclly deal with CONNECT customers) in

all regards 1 (by way of example and not limited to) ordering.
provisioning, maintenance, call compistion, pricing, numbering,
restoration, direciory listing, deta profection (e.g., CPNI), sarvice
svailabaty, sworvals, and sigrsling

CPNI of one party’s subscribers obtained by virtue of Local
interconnection or amy other service provided under this
Agresment shall be propristary information and may not be used
by the other party for any purposs excapt parformance of s
cbiigations under this Agresment, and in connection with such
performance, shall be disclosed only t0 emiloyess with a nesd
1o know, uniess the subscriber expressly  uthorizes the other
party o disciose such information. The parties may not use
CPNI o target customers of the other party fo obtasin such
suthorization to discioss.




31.2.3. When purchasing switching capabilities, CONNECT requires the
sbility to order all available features on that swilch (e.g., call
biocking of 900-ike calls by line or trunk on an individual service
basis) and U S WEST shall provide, as needed, high usage
reports to CONNECT to the extent generated by U S WEST or
ordered by a reguistory Commission, so that CONNECT may
provide any reguiatory required high usage reports o its end-
user, U S WEST examples of high usage reports include thoss
used with toll-cap service and frau | detection where customer
sarvice is suspended when usage reaches a certain level.

31.24. Based on business needs USWEST will work toward a
U S WEST service center group available 7 days a week, 24
hours a day, and in the interim must handie U S WEST calls as
well as other customer calls in a non-discriminatory manner.

31.25. There shall be no restrictions on the resale of basic exchange
telecommunications services with the following exceptions:

31251 Residential services may not be resold to customers not eligible to
subscribe to such services from U S WEST.

31252 Enhanced services are nol required to be available for resale.

31253 Lifeline and Link-up services may only be resold to customers
sligible to subscribe to such service offerings.

31254, Special access services are not requied to be offered for resale
st & discount.
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31.255.
to the resale discount.

31.2.6. Residence service may not be resold to business cusiomers.
31.26.1. Basic Exchange Telecommunications Service availsble
io end usars may not be resoid as a substitute for
switched access service.

31.27. USWEST shall bill CONNECT and CONNECT is responsible
for all applicable charges for the resold services.

. Ordering and Maintenance.

31.3.1. USWEST will have dedicated Service Representstives
availsble to hanle CONNECT activity. Also, U S WEST will
have an Account Manager assigned to CONNECT in
U S WEST's Interconnect Service Canter (1SC).

CONNECT, or CONNECT's agent, shall act as the single point
of contact for its end users’' sarvice needs, including without
imitation, sales, service design, order taking, provisioning,
post-sale servicing, biling, collection and inquiry. CONNECT
shall make &t clear to s ond users that they are customers of
tha CONNECT for sarvices. End users intending to contact
CONNECT, but inadvertently contacting U S WEST, will be
instrucied o contact CONNECT and U S WEST will not market
its products and services nor disparage CONNECT in any way
during that contact.




31.33. CONNECT shall transmit to USWEST all information
necessary for the installstion (billing, listing and other
information), repair, maintenance and post installation servicing
according to U S WEST's standard procedures, as described in
the U S WEST resale operations guide that will be provided to
CONNECT. When U S WEST's end user or the end user's now
service provider discontinues the end users service in
anticipation of moving to ancther s rvice provider, U S WEST
will render its closing bill to end user customer effective with the
disconnection. Should CONNECT s end user customer, a new
service provider or CONNECT request service be discontinued
to the end user, U S WEST will issue a final bill to CONNECT
for that portion of the service provided to CONNECT up to the
discontinued date., L) S WEST will notify CONNECT by FAX
EDI, or other processes when end user moves to another
service provider. The incoming provider shall be responsible for
issuing and coordinating the new connect and disconnect orders
with related order numbers and comesponding due dates if
necessary. For “As Is" migration (re-use) of existing facilities or
resold services the new connect order will also serve as the
disconnect order for the previous carmier.

CONNECT shall provide USWEST and USWEST shal
provide CONNECT with points of contact for order entry,
problem resolution, biling and repair of the resokd services
within 90 days of the efiectve date.

Completion confimation must be provided at parity with
USWEST own intlemal work to ensure that all necessary
transiation work is compieted on rawly installed facilities or
augments. The OSS kledialed Interface will allow CONNECT
access o compistion confirmations.
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31.36. CONNECT will have access fo the ICONN database which
provides U S WEST Switch Network 1D information, NPA/NXXs,
rale centers, etc. Features and funcions by swilch will be
available via the OSS mediated databases.

U S WEST must provide a list/description of all services and
features with availability down (o stroet address detail, including:
Type of Class 5 Switch by CLLI, line features availability by
LSO, and service and capacity availability by LSO, CONNECT
further requires a compiete layout of the data slements that will
be required to provision all such services and features.

CONNECT may purchase individual CLASS and custom
features and functions, or any package or combination thersof
on a cusiomer specific basis.

U S WEST shall provide all blocking, screening, and all other
appiicable functions available for hospitality lines utiized as
such.

U S WEST must use reasonable efforts to provide CONNECT
with accurate pre-order information and CONNECT must use
reasonable efforts to provide UJ S WEST with accurate ordering
information as received from USWEST. USWEST will
provide CONNECT with at least the same pre-ordering
information as it uses for its own purposes.

31 ".11. Customer Authorization

31.3.11.1. USWEST and CONNECT will use the existing PIC
pocess as a model and the same or similar
proceduras for changes of local | oviders. For a local

47




camier change initiated by CONNECT or an agent of
CONNECT to a customer, one of tha following four (4)
procedures will constitule authorization for the change:
(a)Obtain the customer's written authorization (letter of
suthorization or LOA); (b) Obtain the cusiomer's
electronic authorization by use of an toll-free number;
(c) Have the customer’s ~ral authorization verified by
an independent third party (third party verification), and
(d) Send an information package, including a prepaid,
retumable posicard, within three (3) days of the
customer’s request for a local carrier change, and wait
fourteen (14) days before submilting the local carrier
change to the previous carmier,

31114t s undersiood by USWEST and

CONNECT that these procedures may be
superseded or modified by FCC rues or
industry standards.

MNINMNAL2Z USWEST will provide CONNECT

authorization for a local carrier change that is
initiated by a customer call to CONNECT. In
this case CONNECT will: (a) maintain internal
records verifying the customer's stated intent
to switch cariers; and (b) produce the record
in case of a slamming dispute consistent with
the FCC rules.

31.3.11.2. Prior to placing orders that will disconnect a ine from

COMMECT Adoption Agrocmest - SD
CDS-%51 | 10-000%

ancther resefler's account, CONNECT s responsible
for obtaining all information needed to process the
disconnect order and reestablish the service on behalf
of the end user. Should an end user dispute or a

a3




iscrepancy anss regarding the authority of CONNECT
to act on behalf of the end user, CONNECT is
responsible for providing written evidence of its
authority to U S WEST within three (3) business days
following the receipt of the written request in
CONNECT's designated business office, listed in this
agreement, a8 updated from time to time. Hthere is a
conflict between the end user designation and
CONNECT s avidence or its authority, U 5 WEST shall
honor the designation of the end user and change the
end user back to the previous service provider. If
CONNECT does not provide the CA within three (3)
business days, or if the end user disputes the suthority
of the CA, then CONNECT must, by the end of the
third business day,:

31.3.11.2.1. notify U S WEST to change the end user
back to the previous reseller or service
provider, and

31.3.11.2.2. provide any end user information and billing
records CONNECT has oblained relating to
the end user to the previous reselier, and

31.3.11.2.3. notify the end user and U S WEST that the
change has been made, and

31.3.11.24. remit to US WEST a slamming charge as
provided in Section 5.1, as compensation for
the change back to th- previous reseller or
service provider, or




31.3.11.2.5. request that U S WEST approve an extension
of approval which such approval will not be
unreasonably withheid.

31.3.12. CONNECT shall designate the Primary Interexchange Camier
(PIC) assignments on behalfl of s wnd users for interLATA
services and intrelATA services when IntralATA

presubscrpbion is impiementsd.

31.3.13. i there is a conflict between an end user (and/or its respective
agent) and CONNECT regarding the disconnection or provision
of Unbundied Loops, US WEST will honor the latest dated
Customer Authorization designating an agent by the end user or
its respactive agent. I the end users sefvice has been
disconnected and the end user’s service is to be restored with
U S WEST, CONNECT will be responsible to pay the applicable
non-recurting charges as set forth in U S WEST's applicable
tariff, to restore the end user's prior service with U S WEST.

31.4. CONNECT Responsibilities

31.4.1. CONNECT must send U S WEST complete and sccurate end-
user listing information for Directory Assistance, Directory, and
211 Emergency Services using the established processes of
USWEST. CONNECT must provide to US WEST accurate
end-user information (o ensure appropriate listings in any
databeses in which U S WEST is required to retain andlor
maintain end-user information. U S WEST assumes no Eability
for the accuracy of information provided by CONNECT.

CONNECT may reserve U S WEST telephone numbers as
alfiowed by tariffs.




31.43. U S WEST will treat CONNECT in the same manner as it treats
a2 U S WEST own end user relative to collection of revenues due
to fraud. CONNECT and U S WEST may share responsibility,
and may make appropriste adjustments in cases of fraud
where, and to the degree, sach are liable, to the degree of their
respective gross negligence or intentional misconduct. The
Parties will cooperste in the general prevention and
investigation of fraudulent use of resold services.

This agreement does nol address the resale of US WEST
provided calling cards, other than U S WEST's calling cards are
not available on resold accounts. When end-user accounts are
converted to CONMECT accounts all non-CONNECT calling
cards will automatically be terminated at conversion.

CONNECT will provide a three year forecast within ninety (90)
days of signing this Agreement which shall be considered
proprietary information. The forecast shall be updated and
provided to U S WEST on a quarterly basis. The initial forecast

will provide:

The date service will be offered (by city and/or state)
The type and quantity of service(s) which will be offered
CONNECT's anticipated order volume
CONNECT's key contact personnel

3148. In the event U S WEST terminates the provisioning
of any resold services to CONNECT for any reason, CONNECT
shall be responsible for providing any and all necessary notice
to its end users of the termination. in no case shall U S WEST
be responsible for providing such notice.
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31.5. Rates, Charges, and Other Requirements

31.5.1.Resold services as listed in Section 5.1 are available for
resale at the applicable resale tariff rates or at the rates or at the
wholesale discount levels set forth in Section 5.1.

31.5.2.If the resoid services are purchased pursuant to Tariffs
and the Tariff rates change, charges billed to CONNECT for
such services will be based upon the new Tarifl rates less the
applicable wholesale discount as agread to herein. The new rate
will be effective upon the Tariff effective date.

31.5.3.A Customer Transfer Charge (CTC) as specified in

Section 5.1 applies when transferring any existing account or
lines to CONNECT

31.5.4.A Subscriber Line Charge (SLC) will continue to be paid
by CONNECT without discount for each local exchange line
resokd under this Agreement. All federal and state rules and
regulations associated with SLC as found in the applicable
tariffs also apply.

31.5.5.CONNECT will pay to U S WEST the PIC change charge
associated with CONNECT end user changes of interLATA or
intraLATA carriers, Any PiC/administration change charge must
be at TELRIC pius a reasonable aliocation of forward-looking
shared and common costs plus a reasonable contribution.

31.5.6.CONNECT agrees to pay U S WEST when its end user
activates any services or features that are billed on a per use or
per activation basis (e.g., continuous redial, last call retum, call
back calling, call trace, eic.). Access to these services will not
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U S WEST must unbrand its own directory services and costs
will be assessed per the Commission requirements.

31.59US WEST will address all CONNECT requests for
ancillary resale systems, programs, and initiatives on an
individual case basis where not otherwise covered in this
agresment.

31.5.10.All regulated telecommunics jons services offered at
retail to end-users of U S WEST who are not camiers must be
available for resale by CONNECT.

31.5.11.Pursuant to FCC Rules as effective, every retail service
have a comesponding wholesale rate as referenced in Section
5.1. New U S WEST retail services shall have a wholesale rate
estabiished at the same time the new service becomes available

pursuant to FCC rules as effective.

31.5.12."U$WESTMmtouﬂ:pmdudtnmy«d—m
under grandfathered arrangements, U S WEST must make that
product available for ;esale by CONNECT to that end-user. If a
service withdrawn from certain customers remains available to
other customers, that service must be made available for resale
to those customers that could still purchase the service at retail,

31.5.13.U § WEST must provide a reasonable notice period for
changes/discontinuation of services so that CONNECT has an
opportunity to make the necessary modifications to its ordering,
billing, and customer service systems, and so that it can provide
sufficient customer notification regarding any changes. If the
notice period is insufficient as determined by CONNECT,




CONNECT may intervene in U S WEST's tariff filing to obtain
more time.

31.5.14.CONNECT's local customers must be able to retain
their existing U S5 WEST provided telephone number provided
they do not change their service address to an address serviced
by a different central office. without loas of feature capability and
ancillary services such as, but not exclusively: DA, 911/E911
capability. Both CONNECT and the USWEST will work
cooperatively on exceptions.

31.5.15.When U S WEST provides short installation intervals to
its end-users, via soft dial tone, U S WEST shall match those
installation intervals for CONNECT (e.g. facilities are already
connecied at the premises and all that is required is a computer
entry activating service, such as “warm line” activation) once the
order is received from CONNECT.

31.5.16.The wholesale price for each retail service must be
determined based on the FCC or state commission approved
methodology where costs U S WEST will avoid will be removed
when the service is resold FCC Rule 51.609.

31.5.17.Information conceming the Interconnection and
Wholesale  Telecommunications  Services  agreameants
U S WEST has made with other CLECs, ILECs and with its cwn
affiiates will be available in the public domain.

31.5.18.U S WEST must provide the ability for CONNECT to
order local and intral ATA/interLATA long distance toll service
on a unified order.




31518 USWEST shall provide confimation of the
installation/change aclivity to CONNECT via an initial Firm
Order Confirmation ("FOC") and positive completion of order
activity. When available, U S WEST will provide “as is® order
processing via elecironic interfaces when customers are
migrating from U S WEST to CONNECT at the same location.
On migration type orders, the FOC shall contain all
services/Teatures currently being provided by U S WEST and
those servicesfeatures being migrated to CONNECT. Via
electronic  intérface, CONNECT may confirm services and
festures ordered. While CONNECT prefers a positive
completion notification delineating all the services installed and
those not installed to be sent to CONNECT upon aciual
completion of the order on the same day the order is compieted;
but, until available, CONNECT will accept notification at parity
with U S WEST's intemal processes. This will ensure proper
bifling to end-user customerns for services provided.

31.5.20.0nce CONNECT has obtained a customer, U S WEST
shall provide in pre-ordering and ordering phases of processing
the CONNECT order, USWEST regulated local features,
products, services, eslements, and combinations that were
previously provisioned by USWEST for that affected
CONNECT local customer. This applies to all types of local
service orders and all elements. CONNECT requires that
U SWEST provide any customer siatus which qualifies the
customer for a special service (e.g., DA exempt, Lifeline, deaf &
disabled, eic.).

31.521.U SWEST and CONNECT will establish a process to
allow for routine reconciliation of customer reconds.




31.5.22.For the period of time that a customer has chosen
CONNECT, as the local service provider, CONNECT assumes
cusiodianship of Telephone Line Number ("TLN"). Therefors,
CONNECT must have access to the TLN and Line Information
Data Base ("LIDB").

31.523When CONNECT rebrands USWEST local service
(becomes the end-user's local service provider), U S WEST
shall process all PIC changes provided by CONNECT on behaif
of the IXCs. i PIC changes are received directly by U S WEST
from the DIC, U S WEST shall rejoct the PIC change back to the
IXC with the OCN of CONNECT when avaiable in the
sppropriste fiekd of the industry standard CARE record.

31524 When a CLEC other then CONNECT or U S WEST
salis local service 1o an exdsting CONNECT local customer and
an order is submitied to U S WEST for migrating the service,
USWEST shall inform CONNECT of the disconnect in a
manner simiar fo the edsting CARE process for nolifying an
IXC of a disconnect PIC change (e.g., inform CONNECT of a
disconnect within 24 hours). This will ensure accurale billing to
the end-user customer.

31.5.25.All notices, invoices, and documentstion provided on
behalf of CONNECT to the cusiomer at the customsr’s premises
by USWESTs fieid personnel shall either be branded
CONNECT or nonbranded. U S WEST shall not market its
services or disparage CONNECT during such calls. CONNECT
will provide or pay for notices used in its behalf.

31.8. Directory Listings




31.6.1.As part of each resold line, U S WEST will accept at no
charge one primary listing for each main telephone number
belonging to CONNECT's end user customer based on end user
information provided to US WEST by CONNECT. USWEST
will place CONNECT's listings in U S WEST's diroclory listing
database for directory assistance purposes and will make
listings available to directory publishers and to other third
partes.

31.6.2.U S WEST shall publish CONNECT subscriber listings in
U S WEST directories (main ksting in White pages), induding:

31.62.1. Primary White Page Listings
31.6.2.2. Additional White Page Listings
31623 Non-Pub/Non-List
31.624. Premium Call Listings
31.625. Information Listings
31.6.3.U S WEST's Service Order processing procedures will be
used o updste directory database with CONNECT customer

information.

31.6.4.CONNECT and U S WEST will establish procedures to
prevent emors, and fo comect them when they do occur.

31.7. Depos”

31.7.1.U S WEST may require CONNECT to make a suitabie
deposit to be heid by U S WEST as a guarantes of the payment
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of charges. Any deposil required is due and payabie within ten
days after the requiement is imposad. The amount of the
deposit shall be the estimated charges for the resold to, service
which will accrue for a two-month period. Inlerest on the deposit
shall be accumulated by USWEST at a rales equal o the
federal discount rale, as published in the Wall Street Joumal
from time 1o time.

31.7.2When the service is lerminaied, or when CONNECT has
established satisfaciory credit, the amount of the initisl or
additional deposit, with any interest due, will, st CONNECT's
option, either be credited to CONNECT's account or refunded.
Safisfaciory credit for CONNECT iz defined as tweive
comeculive months service without a ferminglion for
norpayment and with no more than one notification of intent 10
ftermingie Service for nonpayment.

318 Biling and Payment

31.8.1. Biable Charges

31.81.1. USWEST will bl and n 0ord in accordance
with this Agresment those charges CONNECT incurs
as a result of CONNECT purchasing from U S WEST
Network Bements, Combinations, and Local Services,
as set forth in this Agreement (hersinafter “Charges’).
Each bill for Charges (hereinafler “Bill’) shall be
formatted in accordance with CRIS and IABS, as
approprisde. Each such Element, Combination, or
Local Service, purchased by CONNECT shall be
assighed a separate and unique biling code in the
form agreed 1o by the parties and such code shall be
prowided i CONNECT on each Bill Each such beling




code shall enable COMN IECT to identify the
Element(s), or Combinations, Objects and Options as
described in the Provisioning section of this Agreement
ordered by CONNMNECT, or Local Services ordered or
uliized by CONNECT in which Charges apply pursuant
i this Agreement. Each Bill shall set forth tile quantity
and description of each such Element, Combination, or
Local Service provided and billed to CONNECT. AN
Charges bilad to CONNECT musl indicate the stale
from which such charges were incurmed.

31812 USWEST shall provide CONNECT a
monthly Bill that includes all Charges incurmed by and
credits andior adjustments due to CONNECT for those
Elements, Combination thereof, or Local Services
ordered, esiablished, utiized, discontinved or
perfoomed pursuant to this Agreement. Each
Connectivity Bill provided by U S WEST to CONNECT
shall include: (1) all non-usage sensitive charges
incurmed for the period beginning with the day after the
current bill dste and extending to, and including, the
next bill date (assumes the same billing Periods as
U S WEST retail services), (2) any known unbilled non-
usage sensitive charges for prior periods, (3) unbifled
usage sensitive charges for the period beginning with
the last bill date and extending up to, but not including,
the current bill dals (assumes the same biling, periods
as U S WEST retall services), (4) any known unbilied
usage sensitive charges for prior periods, and (5) any
known unbilled adjustments.




31.8.1.3. CONNECT prefers interexchange Access
Biling Systems ("IABS") format in order to faciitate
standard industry suditing practices.

31814 USWEST wi bl sl charges due from
CONNECT within 90 days of the bitable event, bemng
extraordinary circumstances of which CONNECT will
be notified &t the time (but within the 80 days)
U S WES I kmows or should have reasonably inown of
the circumstancs. When nolified of e bilsble
charges, U SWEST and CONNECT will negotiste a
due dale

Payment Of Charges

31.821. Subject to the terms of this Agresment,

CONNECT and U SWEST will pay each other, uniess
bils are properly disputed. within thirty (30) calendar
days from the dale of the bill or twenty (20) business
days from the dale the bill is received (or in a readable
form for electronic  transmissions), whichever is laler. If
the payment due dale is a Sunday or is & Monday that
has been designasted a bank hofiday by the bank
CONNECT specifies, payment will s made the next
business day. If the payment due dale is a Saturday or is
on a Tuesday, Wednesday, Thursday or Friday that has
been designated a bank holiday by the bank CONNECT
spocifies, payment will be made on the preceding
business day.

31822 Paymenis shall be made in U.S. Dollars via
electronic funds transfer or American Clearing House
(EFT" or "ACH") to the other party’s bank account. At




31.83.

least thirty (30) days prior fo the first transmission of
Billing data and information for payment, U § WEST and
CONNECT shall provide each other the name and
address of its bank, its account and routing number and
to whom Billing payments shall be made payable. If such
banking information changes, each party shall provide
the other party at least six / (60) days written notice of
the change and such notice shall include the new
banking information. CONNECT will provide U S WEST
with one address to which such payments shall be
rendered and U S WEST will provide to CONNECT only
one address to which such payments shall be rendered.
in the evert CONNECT receives multiple Bills from
USWEST which are payable on the same date,
CONNECT may remit one payment for the sum of all
Bills payable to U S WEST's bank account specified in
this subsection. Each party shall provide the other party

with a contact person for the handling of Billing payment
questions or problems.

Billing Disputes

31.83.1. Each parly agrees fo notify the other party
upon the discovery of a billing dispute. In the event of a
biling dispute, the parties will endeavor to resolve the
dispute within sixty (60) calendar days of the Bill Date
on which such disputed charges appear. Resolution of
the dispute is expecied to occur at the first level of
management resulling n a recommendation for
ssitiement of the dispute and closure of a specific
biling period. The following resolution procedure will be
followed:




31.831.1. if the dispute is not rescived
within sixty (80) days of the Bl Date, the
dispute will be sscalaled 10 the second level
of managemant for each of the respaciive
partes for resokstion

318312 if the dispule is not rescived
within ninety (90) days of the Bl Dale, the
dispule will be escaisted to the third level of

management for each of the respective
partios for resolution.

318313 i the dispute is not resocived
within one hundred and twenty (120) deys of
ihe Bl Dale, the disputs will be secalsied 10
the fourth level of management for each of
the respecive perties for resohulion.

318314, if the dispule is not resolved
within one hundred and fifty (150) days of the
Bl Date, the dispute will be resolved in
accordance with the procedures set forth in
the Dispute Resolution Section of this

Agresment.

384 Late Payment Charges

31.84.1. A late payment charge of 1.5% per month
applies to all biled balances, which are not properly
disputed, which are not paid by t » billing date shown
on the next bill. To the extent CONNECT pays the
biled balance on time, but the amount of the billed
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3185.

balance is disputed by CONNECT, and, it is laler
determined that a refund is due CONNECT, interest
shall be payable on the refunded amcunt from the date
of payment_in the amount of 1.5% per month.

31.84.2. If a party disputes a Charge and does not
pay such charge by the payment due date, such
charges shall be subject to late payment charges as
set forth in the Late Paymen’ Charges provision of this
agreement if the dispute is resolved in favor of the
billing party. If a party disputes Charges and the
dispute is resolved in favor of such party, the billing
party shall credit the Bill of the disputing party for the
amount of the disputed charges along with any late
payment charges assessed no later than the second
Bil Date after the resolution of the dispute.
Accordingly, if a party disputes Charges and the
dispute is resolved in favor of the billing party, the

disputing party shall pay the billing party the amount of
the disputed charpes and any associaled late payment
charges assessed no later than the second bill
payment due date afier the resolution of the disputs. In
no event, however, shall any late payment charges be
assessed on any previously assessed late payment
charges.

31.84.3. Collection procedures and the requirements
for deposit are unaflected by the application of a late
payment charge.

Adjustments




Subject to the terms of this Attachment, US WEST will
reimburse CONNECT for incomect Billing charpes; overcharges;
Local Services Elements, or any Combination thereof, ordered
or requestsd but not deliversd; interrupted Local Services
associsted with any Element, or combination thereof, in
accordance with U S WEST tariffs. Such reimbursemenis shall
be set forth in the appropriate section of the bill.

31886 Recording Of Call Information

31.86.1. The parties agree to record call information
in accordance with this subsection. To the extent
technically feasible, each party will record all call detal
information associsted with every call originated or
terminated to the other party’s local exchange customer.
The parties agree that they will record call detall
information i technically feasible even if such certain
records or call detail information has not been recorded
in the past. These records shall be provided st a party's
request and shall be formatted pursuant to Belicore
standards and the terms and conditions of this
Agreement.

31862 U SWEST and CONNECT agree that they
will retain, at sach party’s sole expense, copies of all
EMR records transmitted to the other party for at least
thirty (30) calendar days after transmission to the other
party.

31.863. U SWEST must retum EMI records 1o IXCs
with the CONNECT industy standerd disconnect
rejection code and will work towerd providing the
Operating Company Number ("OCN" of the associated




ANI. The OCN is neaded so that the IXC will know which
local company provides service for the working
telephonse number.

31.8.7. Remedy for Non-Payment of Undisputed Billed

Amounts

31.8.7.1. i CONNECT falls to make payments of
undispuled amounis on dates and times specified,
U SWEST may, thirty days following receipt of written
notice (by certified U.S. Mai retumn receipt requested) fo
the person designated by CONNECT to receive such
notices of noncompliance, refuse additional applications
for service and/or refuse to compiete any pending orders
for service by CONNECT at any time thereafler. In the
case of such discontinuance, all applicable charges,
including termination charpes, shall become due, i
USWEST doss not discontinue the provision of the
services involved on the dale specified in the thirty (30)
days notice, andd CONNECT's noncompliance continues,
nothing contained herein shall preciude U S WEST's the
right to discontinue the provision of the services fo
CONNECT without further notice.

31.88. Access Charges on Resold Services.

J1.88.1. When U S WEST local service is rebranded
(as opposad to resale of unbundied elemenis) U S WEST
is the appropriate recipient of all access charges, and shall
be responsible for directly billing the IXCs for the access

related to interexchange calls generated by rebranded
Ccuslomers.



318

31882 The parties agree that there shall no netting
of amounts due under this agreement with any other
amounts dus related 10 any other services provided under
ssparsie agreements. Further, Resale bills, Access bills
and bils for Unbundied network elements will be provided

as separaie bils with separate amounts due that shall not
be netied.

31.8.9. Where available, at present or in the future, dally recsipt of
local and intral ATA usage at the call detail level in standard
EMR/EMI industry format. Upon receipt of CONNECT forecast
U S WEST will provide for the forecasted areas per wire conter
the frequency of usage feeds to CONNECT.

General Requirements for Recorded Usage Data

31.9.1. Raled and Unrated records sent to CONNECT.

There are two major categories of records that U S WEST will
transmit: records that U S WEST records on behaif of CONNECT
when CONNECT purchases such service, aleo refermed o as
unrasled records, and records that US WEST receives from
CMDS, other CLECs, eic., that are bilable tc a CONNECT local
cusiomer or calls that U S WEST is authorized to rale such as
information service calls, also refermed to as rated records.

31.9.2. Deisted.

31.9.3. General Format and Delivery Information.

U S WEST will shall provide recorded usage dats in accordance
with the Belicore EMR standard (Belicore ' actice BRD10-200-
010) and as modified in this Altachment, which shall be updated
periodically by mutual agreement, in writing.



31.9.4. Retention.
U S WEST shall retain Recorded Usar » Data in accordance with
applcable law and regulation, but not less than 45 days.

31.9.5. Separate UNE/Resale file.

U S WEST shall provide separate transmissions for usage related
to UNEs billed from IABS and for usage related to Resold services
and UNEs billed from CRIS.

31.9.6. Specific Usage Data to Be Supplied by U S WEST

31.9.6.1When CONNECT purchases from US WEST
Local Service, U S WEST will provide to CONNECT all
available Recorded Usage Data relating to measured local
and IntralATA ftoll calls originating from CONNECT
Customers (business and residence), including, but not
limitad to, the categories of information listed below.

31.86.1.1.  For calls originating from or billing to
CONNECT Customers, U S WEST shall provide
the following for Unbundied Elements (for Resold
services all call attempts on usage based services):

* Al available call sttempts data for usage based
services

= All completad call data, including resold intral ATA
calls by customer, within the Local Calling/Free
caling area, calls in the Exitended Area, general
assistance, eic.

= Use Of CLASSALASS/Cusiom Features which are
sold on a pay per use basis

e 976 Calls To Information Providers Reached Via

U S WEST Facilities And Contracted By U S WEST



e Calls To Directory Assistance Where U S WEST
Provides Such Servica To CONNECTs Local
Service Customer
Calls Completed Via U S WEST-Provided Operator
Services Where U S WEST Provides Such Service
To CONNECT's Local Service Customer
For US WEST-Provided Centrex Service, Station
Level Detail

31.96.1.2. Al records shall include compiete call detail
and cox iplete timing information.

31.96.1.3. Deleted

319614, USWEST shall provide to CONNECT
Recorded Usage Data for CONNECT's customers
only.

318615 USWEST will not submit other carriers’
local usage data as part of the CONNECT
Recorded Usage Data. Procedures for retum of
data sent in emor which are set forth in this
Attachment shall apply to any data of other carriers
sent in emor to CONNECT,

31962 Recording Failures

31.8621. CONNECT Recorded Usage Data
mhmmmwu
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function or due to an aberrant switch overload of




CONNECT's request, bu recoverad by U S WEST
at no charge to CONNECT. W USWEST
discovers such failures, US WEST shall notify
CONNECT upon discovery. In the event the data
cannot be recovered by USWEST, USWEST
shall estimate the messages and associsled
upon the method described beiow. This method
will be applied on a consistent basis, subject to
modifications agreed to by USWEST and
CONNECT. This estimate will be used by the
Paties fo determine any amounis owed fo
CONNECT. U S WEST will provide this amount to
CONNECT via a check accompenied by a
statement that clearty identifies the purpose of the
check.

319622  Partial Loss.

U S WEST shall review its daily controls to determine i
data has been lost. When there has been a partial loss,
actual message and minule volumes shall be reported, if
possible. Where actual data are not available, a full day
shall be estimated for the reconding entity, as outlined in
Section 6.1.3 following. The amount of the partial loss is
then determined by sublracting the data aciually recorded
for such day from the estimated fotal for such day.

319623, Complete Loss.

Estimated message and minute volumes for each loss
consisting of an entire AMA tape or entire data volume due
to its loss prior to or during processing, loss aiter receipt,
degaussed before processing, receipt of a biank or




unreadable tape, or lost for other causes, shall be
reported.

319624, Estimated Volumes.

From message and minute volume raports for the entity
experiencing the loss, USWEST shall secure
message/minute counts for the four (4) comesponding
days of the weeks preceding that in which the loss
occumed and compute an average of these volumes.

318625  Exceptions: If the day of loss is not a
holiday but ona (1) (or more) of the precading
comesponding days is a holiday, use additional
precading weeks in order to procurs volumes for
two (2) non-holidays in the previous two (2) weeks
that comespond to the day of the week that is the
day of the loss. If the loss occurs on @ weekday
that is a holiday (axcept Christmas), U S WEST
shal use volumes from the two (2) preceding
Sundays. if the loss occurs on Mother's Day,
Christmas or the Monday after Thanksgiving,
U S WEST shall use volumes from that day in the
preceding year, uniess CONNE T volumes have
changed over the prior year, .1 which case the
estimate change will be factored in.

318626  NetLoss Caiculation.
The amount due to CONNECT will be caiculated
based on the Average Revenue Per Minule
(ARPM) minus the average charge per minute
(ACPM) that CONNECT would have paid to
U SWEST, times the estimated lost minutes. The



parties shall agree upon the appropriate ARPM
and ACPM to apply.

32. UNBUNDLED NETWORK ELEMENTS

32.1. Genersi Terms

32.1.1. USWEST agrees to provide the following unbundied network
elements which are addressed in more detail in later sections of

the agreament.

32.1.1.1. local loop,

32.1.1.2. local swiltching

32.1.1.3. tandem switching

32.1.1.4. digital cross connect systems (as per the Order)

32.1.1.5. dedicaiad interoffice transmission faciities,
32.1.1.6. nedwork interface devices,

32.1.1.7. signaiing and call-relsted database faciities,
321.1.8. operations support systems functions,
32.1.1.9. opersior services, and

32.1.1.10. directory assistance




USWEST will not restrict the types of telecommunications services
CONNECT may offer through unbundied elements, nor will it restrict
CONNECT from combining elements with any technically compatible
equipment that U S WEST or CONNECT owns or for which CONNECT
amanges. U S WEST will provide CONNECT with all of the functionalities
of a particular element, so that CONNECT can provide any
telecommunications services that can be offered by means of the
elemant. U S WEST agrees to perform and CONNECT agrees to pay for
the TELRIC cosis of the functions necessary to combine requested
elements in any technically feasible manner either with other slements
from U S WEST's network, or with elements possessed or ammanged for
by CONNECT. However, US WEST need not combine nebwork
elements in any manner requested if not technically feasibie or if the
request would undermine the ability of other camiers to access unbundied
elements and interconnect, but must combine elements ordinarily
combined in its network in the manner they are typically combined.

32.1.3. Unbundisd siements will be available at rates shown in Section
5.1.

32.1.4. USWEST will provide unbundied elements to CONNECT at
parity with what U S WEST provides itself, its affiliates or third
parties. YWhen new network slements are identified or developed
by USWEST, USWEST shall make those new elements
available to CONNECT pursuant to FCC rules as effective. This
must at & minimum include:

S2.14.1. Switch features:

32.14.2. Treatment during overflow/congestion conditions;

32.14.3. Equipmentinterface protection;
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Disaster recovery, and
Permitting CONNECT to interconnect  CONNECT
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322.1. Unbundied Local Loops




Unbundied Local Loops include two - wire and four - wire analog and
digital loops and may uliie cross - connecls fo either other
unbundiad slements or camier faciities.

3221.1. An Unbundled Loop estabiishes a transmission path
between the USWEST distibution frame (or
equivalent) u to, and including, loop
concentralors/mulliplexer (f  appropriste) and
USWESTs network interface device (NID). For
existing loops, the inside wire connection 1o the NID
will remain intact.

Basic Unbundied Loops are availsble as a two - wire or
four - wire, point -to-point configuration suitable for
iocal exchange type services within the analog voics
frequancy range of 300 to 3000 Hz. For the two - wire
configuration, CONNECT is requested to specify loop

start, ground start or loop reverse baliery options. The
actual loop facilities that provide this service may utiiize
varous technologies or combinations of technolopies.
Basic Unbundied Loops provide an analog facility to
CONNECT.

To the exient CONNECT requires an Unbundied Loop
fo provide ISDN, HDSL, ADSL, DS, DS3 or OCn
service, such requirements will be identified on the
order for Unbundied Loop Service. Conditioning
charges will apply, as required, to condition such loops
o ensure the necessary transmission standard.

Spedific channel parformance options for the loops can
be ordered by identifying th- Network Channel
(NC)VNetwork Channe! interface ., {Cl) for the functions

]




desired. U S WEST will provide CONNECT with the
available NC/NCI codes and their descriptions.

Unbundied Loops are provided in accordance with the
specifications, interfaces and parameters described in
the appropriate technical reference publications.
U S WEST's sole obligation is to provide and maintain
Unbundied Loops in accordance with such
specifications, interfaces #d parameters. U S WEST
does not wammant that Unbundied Loops are compatible
with any specific facilities or squipment or can be used
for any particular purpose or service. Transmission
characteristics may vary depending on the distance
between CONNECT's end user and U S WEST's end
office and may vary due to chamacteristics inherent in
the physical network. U S WEST, in order to properdy

necessary modifications and changes to the Network in
its network on an a3 needed basis. Such changes
may result in minor changes to ftransmission
parameters. Changes that affect network
interoperability require advance notice pursuant to
Section 21, Notice of Changes, herein.

Facilities and lines fumished by U S WEST on the
premises of CONNECT's end users and up fo the NID
or equivalent are the property of USWEST.
U S WEST must have access to all such facities for
network management purposes. USWESTs
employess and agents may enter said premises at any
reasonable hour 1o test and inspect facilitios and ines
in connection with such purposes or upon isrmination




or cancelistion of the Unbundied Loop servics to
remove such faciities and ines.

. Unbundied loops include the facilies betwesn the
USWEST distribution frame up 0 and inchuding
USWEST's NID locsled st CONNECT's end user
promise.  The connecion tetween the disribusion
frame and CONMECT facillies is accomplished via
channel ftermingtions that can be ordered in
conjunction with either Collocstion or Unbundied
interoffice Transport Service.

32218 Ordering and Maintenance.

22181, For the purposes of loop assignment,
tracking, and dispute resohuion; U S WEST wil
require a Customer Authorization or wvalidslion

chec.. for each existing U S WEST end user for

which CONNECT has requesied reassignment of
the loop serving that end user.

322182, CONNECT is responsibie for its own end
user base and wil have the responsibiity for
resolution of any service trouble repori(s) from its
customers. U S WEST will work cooperatively with
CONNECT 1o resolve trouble reports when the
trouble condition has been isolated and found to be
within a portion of USWESTs nelwork
CONNECT must provide to U S WEST swilch-
based test results when testing its cusiomer's
trouble prior to U § WEST porforming any repair
functions. The Parties will cooverate in developing
mutually acceptable test report standards.

i




USWEST shall provide CONNECT with
Maintenance of Service charges in accordance
with applicable time and material charges in
USWEST tariffs when the trovble s not in
USWEST's network. Billing of Time & Material
charges will be 7 xompanied by sufficient
documentation to verify such charges.

322183, CONNECT will be responsible to submit to
US WEST a disconnact order for a Unbundied
Loop that is relinquished by the end user due to
cessation of service. Unbundled Loop facilies
specified for cessation of service will be retumed to
U S WEST when the disconnect order is complste.
in the event of transfer of the end user's service
from one provider to another, the new provider will
issue a request for transfer of service, resulling in
the appropriate disconnect/reconnection of service.
in such case, U S WEST will provide notification to
the outgoing CLEC.

322184. The instalistion due date will be provided as
part of the automated order, but may be negotiated
as needed. New connects with related orders wil
be physically worked within the same calendar day.

R2185 When ordering Unbundied elements,
CONNECT is responsible for ordering elements
that are compatible with the service desined.

322188. 'WhenaUS WEST technician is dispaiched
for repair, and the trouble is found not to be in a
U SWEST system or faciily, @ Trouble Isolation

17




Charge (TIC) based on time snd materials will
apply. Biling of Time & Maierial charges will be
accompanied by sufficient documentation to verify
such charges.

3221.87. CONNECT will be responsible for providing
battery and dial tone 1o its connection point 24
hours prior to the due date on the service order.

322188. The following procedure shall apply to
Unbundied Loops ordersd with the option of Basic
Testing st Coordinated Time:

322.1.8.8.1. At least forty-eight (48) hours before
an unbundied loop order cutover, the
Parties will agree on a specific cutover time.
The cutover time will be defined as a 30
minute window within which both the
CONNECT and U S WEST personnel will
make talephone contact o complete the
cutover.

3221.9. CONNECT and US WEST will work cooperatively to
develop forecasts for Unbundied Loop service.
U S WEST requesis an eighteen month forecast of
Unbundied Loop service. The forecast will include the
specific serving Wire Canter thst will be requested,
plus the specific quantity of erch service desired. The
forecast will be updaled quar Xy, and will be treated
as CONNECT confidential information.

3221.10. Biling end Usage Messurement for Unbundied
Elsments.




Biling and usage measurement for unbundied elements will be
accomplished in the same manner as described in Section 31,
Resale with the following addition:

- the Parties will provide esch other all
necessary Terminating call records to
ensure accurate billing to IXCs, CLECs, or
other parties who terminale calls to
CONNECT.

3222 Local Switching Element
32.221. DELETED
32222 DELETED

322221. Line-side switching includes connection fo an
MDF where a cross-connect to a loop may be
obtained and & switch card with connection to
the card.

322222 Trunk-side swilching includes connection o
trunk cossconnect and trunk card with
features and functions.

3223 Tendem Switching Element

USWEST will provide a tandem switching elsment on an unbundied
.8 mmmmmuﬂ-mu
runk distribution frames 1o the switch, and all the functions of the switch
itsell, inchuding those facilities that establish a Semporary tranernission
peih between two other swilches. The dedinition of the tandem switching
clemant slso nchudes the functions that ane centraized in tandems ratier
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calis to operator services, and signaling conversion functions.

224. Interoffice Transmission Faciliies Element

3224.1. When CONNECT purchases tandem swilching from
USWEST, in conjunction, USWEST will make
availshie access to common transport facilies
between end offices and the tandem switch.

Further, U S WEST will provide unbundied access o
dedicated transmission faciities bstween s central
offices or batween such offices and those of competing
camisrs. This includes, at a minimum, interoffice
faciities between end offices and serving wire centers
(SWCs), SWCs and IXC POPS, tandem switches and
SWCs, end offices or tandems of U S WEST, and the
wire centers of USWEST and requesting carriers.
USWEST will also provide all technically feasible
transmission capabiiies, such as DS 1, DS3 , SONET,
and Optical Carrier leveis (e.g. OC-3/12/48/46) that
CONNECT could use to provide telecommunications
sorvices. Dedicaled Interoffice Transmission Facilities
are avaisble between U S WEST offices or U'S WEST
offices and the offices of others.

3225. Digital Cross Connect System Element.

A DCS is a network element that interfaces facilities operating, at
a siandard digital signal rate. and automatically connects
incoming signals or their constituent tributary signais to any
oulgoing facility according, to an electronically alterable memory
map.
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32251. USWEST will provide CONNECT with access (o
mutually agreed upon digital cross-connect sysiem
(DCS) points.

32252 DS 1, DS3 and Oplical capabilities shall be provided
where available, at present or in the future.

32253 Digital Cross-Connect access will be provided in the
same manner such is provid 1 to IXCs.

3228. Network interface Device (NID) Element
32286.1. Service Description.
A device wired between a ftelephone prolector and the inside

wiring to isolate the customer’s equipment from the network at the
subscriber's pramises. It is a devices for the termination of inside

wire that is available in single and multiple pair configurations.

32262, USWEST shall allow CONNECT access to the
network interface device per FCC rules as effective .

CONNECT may connect its loops, to the U S WEST
NID.

Any costs associated with CONNECT connecting fo
USWESTs NID wil be the responsibility of
CONNECT.

if CONNECT purchases an unbundied loop,
CONNECT may provide iis own NID or have
U S WEST provide tha NID.
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32.2.8. Direclory Assistance Services.

Directory Assistance shall b.. available on both a wholesale basis and an
unbundied basis to CONNECT. “CONNECT" shall be the brand on
CONNECT calls when technically feasible. CONNECT data shall be
included in the U S WEST database. The U S WEST database shall be
available 1o CONNECT. Custom routing shall be provided when
technically feasible. Refer to Section 16 for explicit requirements.

32.2.9. Operations Support Systems.

Operations Support Systems including all systems used in pre-ordering,
0. Jering, provisioning, maintenance and repair, billing, telephone number
assipnment, service interval information, and maintenance history,
including any gateway system, shall be available on an unbundied basis
by January 1, 1897. Refer to Section 20 for explicit requiraments.




32.2.10. Additional Unbundled Elements

USWEST shall provide nondiscriminatory access to, and
where appropriate, development of additional unbundied
network elements not covered in this Agreement in response to
specific requests therefor, pursuant to the Bona Fide Request
process detailed in Section 24 of this Agreement.

33  SECTION LEFT INTENTIONALLY BLANK

34. SERVICE MEASURES AND STANDARDS

341.1. USWEST shall indemnify CONNECT for USWEST's
proportionate share of any forfeitures or civil penalties or other
regulator-imposed fines imposed on CONNECT for failure to
U S WEST's percentage of fault for failure.

Determination of service standard requirements shall be deferred until the South Dakota
institutes a docket on and issues an order in connection with service standard

requirements

35  MISCELLANEQUS TERMS

35.1 U S WEST will foliow Network Rediability Council (NRC) guidelines for the
criteria and process used for handling facility and power outages on an
agreed upon severity and priority basis.

CONNECT Adoption Agreement - SD 1 2]
CDS-94 1 1 1 0-000%dh




352 USWEST shall make avaiable an inlisl slscironic copy or a hard copy

of the Service Address Guide ("SAG"), or iis equivalent, on a going-
forward basis. Updates are expacied as changes are mads o the SAG.

U SWEST will provide CONNECT with parity level nowledge of any
enginoering changes associsted with U S WEST's network elements and
deployment of new ftechnologies where CONNECT is affected.
CONNECT shall receive notice of the availabiity of new swilch feshses
and network replacements at the same time that U S WEST marksling
personnel receive it to ensure parity in network information availabiity.
This will be made available following the established ONA network
disclosure process.

38. GENERAL PROVISIONS

38.1.

Master Servica Agresment.

A master services agreement shall be developed providing for all
interconnection and electronic bonding. New contracts shall not be
required as additional Points of Interconnection ("POI") are established,
additional collocation arangements are created, or additional electronic
sysiams pass data to one another. Rather, schedules to the master
service agreement detailing the inventory of POls and other items subject
to the master services agreement shall be updated.

3¢.1.1. Each Parly shall use its best efforts to comply with an agreed
upon Implementation Schadule(s).

Each Party is individually responsible to rovide facilities within
its network which are necessary for .outing, transporting,
measuring, and billing traffic from the other Party's network and
for delivering such traffic to the other Party's network in the
standard format compatible with CONNECT's network and to
terminate the traffic it receives in that standard format or the
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proper address on its network. Such facility shall be designed
based upon the description and forecasts provided under this
Agreement. The Parties are each solely responsible for
participation in and compliance with national network plans,
including the National Network Security Plan and the
Emergency Preparedness Plan.

. Neither Party shall use any service related to or use any of the
services provided in this Agreement in any manner that
interferes with other persons in the use of their service, prevents
other persons from using their servic ), or otherwise impairs the
quality of service to other camiers or to either Party’s
Customers, and each Party may discontinue or refuse service if
the other Party violates this provision Upon such violation, either
Party shall provide the other Party notice of such violation, if
practicable, at the earfiest practicable time.

. Each Party is solely responsible for the services it provides to its
Customers and to other Telecommunications Carmiers.

. The parties shall work cooperatively to minimize fraud
associated with third-number billed calls, calling card calls, and
any other services related to this Agreement.

368.2. Most Favorad Nation Terms and Treatment




36.3. Customer Authorization

Where s0 indicated in Section 31.3.5 of this Agreement, CONNECT is
responsible to have a Cusiomer Authorization or have in place and
maintain the integrity of & third party PIC verification process. CONNECT
is solely responsible to obtain authorization from its end user for the
handiing of the disconnection of the end usar's service with U S WEST,
the provision of service by CONNECT, and the provision of Unbundied
Loops and all other ancillary services. Shoulkd a dispute or discrepancy
arise regarding the authority of CONNECT to act on behalf of the end
user, CONNECT is responsible for providing vaiidation of its authority to
U S WEST.

. Taxes

Each party purchasing services hereunder shall pay or otherwise be
responsible for all federal, state, or local sales, use, excise, gross
receipts, transaction or simiar taxes, fees or surcharges levied against or
upon such purchasing Party (or the providing Party when such providing
Party is permitted to pass along to the purchasing Party such taxes, fees
or surcharges), except for any tax on either Party's corporate existence,
status or income. Whenever possible, these amounts shall be billed as a
separate tem on the invoice. To the extent a sale is claimed to be for
Party a proper resale tax exemption certificate as authorized or required
by statute or regulation by the jurisdiction providing said resale tax
exemption. Faillure to timely provide said resale tax exemption certificate
viill result in no exsmplion being available to the purchasing Party.

365. Revenue Protection




36.5.1.

U S WEST shall make available to CONNECT all present and
future fraud prevention or revenue protection features, including
prevention, detection, or control functionality embedded within
any of the network elements providing U S WEST has these
capabilities available for their own network. Thess features may
include, but are not limited to screening codes, call blocking of
intemational, 800, 800, 976, and 700 numbers. U S WEST may
provide partitioned access to fraud prevention, detection and
control functionality within Operations Support Systems ("OSS")
if U S WEST has these features @ ailable in their network which
currently include Line Information Data Base monitoring
systems, High Toll Notifiers, SS7 and AMA suspect traffic
alerts. Use of additional fraud techniques over and above what
U S WEST has deployed in their natwork will be billable.

Uncollectible or unbillable revenues resulting from, but not
confined to, provisioning. maintenance, or signal network routing

errors shall be the responsibility of the party causing such eror.

Uncollectible or unbillable revenues resulting from the accidental
or malicious alteration of software underlying Network Elements
or their subtending operational support systems by unauthorized
third parties shall be the responsibility of the party having
administrative control of access o said Network Element or
operational support system software.

USWEST shall be responsible for any uncollectible or
unbillable revenues resulting from the unauthorized physical
attachment to loop facilities from the Main Distribution Frame up
to and including the Network intarface Device, including clip-on
fraud.




36.55. To the exent that incremental costs are directly attributable to a

CONNECT requested revenue protection capability, those costs
will be bomne by CONNECT.

36.6. Inteflectual Property.

36.6.1. For Rescid services, each party agrees to defend and pay any
damages awarded against the other Party (the "Requesting
Party”), or their customers, based on any claim, demand, or
procesding that the use, sale, offer for sale performance or
provision of any faciities, equipment, services or other iem
provided by that Paty (the “Providing Party”) under this
Agresment, infringes any patent, copyright, or constitutes
misappropriation of a trade secret, or if based on use of any
trademark authorized hereunder, viclates any other proprietary or
intellectual property right of a third party. The Requesting Party
will notify the Providing Party promptly in writing of any such
claim, demand o proceeding, and give such information,
assistance and such suthority as is afforded by applicable laws for
the handling or defense of such ciaim all at the Providing Party's
expense. The Providing Party shall have sole control over the
deforme of any such claim, demand or proceeding and all
negotistions regarding its seliement. The Providing Party shall
not have any obligation hersunder if any infringement or allegation
thereof is based upon use of any lem in combination with an
other lem not fumished by the Providing Party (uniess the other
item is marely an immaterial part of the combination or is a staple)
or based upon use of any llem in a manner for which it was not
provided or intended. Each party shall use reasonable efforts o
#void infringement and setile any infringement claims, based on
the provision of any facilities, equipment, sarvices, or other ilem
provided by the Providing Party. In the avent of a claim of
infringement, the resellers’ kabiity shal be lmiled 1o its
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proportionate share (e.g. number of reseller lines compared to
total Providing Party's and resold fines) of damages in relation to
the Providing Party’s entire exposure and after the Providing Party
stands fliable for the first $500,000 of damages that would be
apportioned to the reseller.

36.6.2. For the use and provisioning of unbundied elements, the Parties
agree to negotiale provisions related to intellectual Property
defense and apportionment of damages, and thid party
intellectual property licenses in acco lance with FCC decisions as
effective resulting from CCB Docket 97-18.

36.6.3. Each Party shall not, without the express writlen pemmission of
the other Party state that, a) the other party is in any way
connecied or affiliated with other Party or its affiliates, b) they are
part of a joint business association or similar arrangement witii the
other Party or its affiliates, c) the other Parly is sponsoring
endorsing or certifying a Party's goods and services, or d) with

respect to a Party’s advertising or promotional activities or
materials, that the resold goods and services are in any way
associated with or originated from the Other Party or any of its
affiiates. Nothing in this paregraph shail prevent sach Party from
truthfully describing the network elements it uses to provide
service o its customers.

36.6.4. Excopt as expressly provided in this Agreement, nothing in this
Agresment shall be construed as the grant of a license, either
express or implied, with respect to any patent, copyright, logo,
trademark, tradename, trade secret or any other inteflectual
property now or hersafler owned, controlled or licensable by
either Party.




36.6.5. CONNECT may use the phrase "CONNECT is a reseller of
U S WEST Communications services™ (the Authorized Phrase) in
CONNECT's printed materials provided:

3B65.1.

The Authorized Phrase is not usad in connection
with any goods or services other than U S WEST
services resold by CONNECT, or included in any
advertising materials that contain goods or services
other than those being resold by CONNECT.

CONNECT's use of the Authorized Phrase does
not, in USWESTs ressonable discretion, cause
customers to believe that CONNECT is U S WEST.

The Authorized Phwase, when displayed, appears
only in text form (CONNECT may not use the
U S WEST logo) with all letters being the same font
and puint size. The point size of the Authorized
Phrase shall be no greater than one fourth the
point size of the largest use of CONNECT's name
and in no event shall excesed 8 point sixe.

CONNECT shall provide CONNECT's first use of
the Authorized Phrase in a particular printed
material to U S WEST for its prior written approval.
USWEST must provide such approval or the
reasons for rejection within 10 days of such
submission. U S WEST's failure to respond shall
be deemed approval.

H USWEST reasonably determines that
CONNECT's use of the Authorized Phrase causes
customer confusion, USY EST may in its

m




reasonable discretion immediately terminate
CONNECT's right to usa the Authorized Phrase.

Upon termination of CONNECT's right to use the
Authorized Phrase or ferminstion of this
Agreement, all permission or right to use the
Authorized Phrase shall immediately cease and
CONNECT shall immediately cease any and off
such use of the Authorized Phrase.

CONNECT's advertising materials comply with all
stale and federal laws including but not limited to
unfair competition, trade libol and trademark law.

38.6.6. CONNECT acknowledges the v lue of the marks “U S WEST"
and "U S WEST Communications” (the "Marks") and the goodwil
associsted therewith and acinowledges that such goodwill is a
property right belonging to USWEST, Inc. and USWEST
respectively or their successors in interest (the "Owners’).
CONNECT recognizes that nothing contained in this Agresment is
intended as an assignment or grant to CONNECT of sny right,
title or interest in or to the Marks and that this Agreement does
not confer any right or icense o grant sub-licenses or permission
fo third parties fo use the Marks and is not assignable.
CONNECT will do nothing inconsistent with the Owner's
ownership of the Marks, and all rights, if any, that may be
acquired by use of the Marks shall inure to the benefit of the
Owners. CONMNECT will not adopt, use (other than as authorized
herein,) register or seek to register any mark anywhere in the
world which is identical or confusingly similar to the Marks or
which is so similar thereto as fo constitute a deceptive colorable
imitation thereof or to suggest or imply some association,
sponsorship, or endorsement by the Owners. USWEST




warrants that U S WEST is the owner of or has the right to allow
CONNECT to use the U S WEST Marks.

36.6.7. Notwithstanding the prohibitions of 35.6.2, U S WEST may refer
to the fact that CONNECT is reselling U S WEST services (the
“Reference”) provided:

a) The Rslerence doss not, in CONNECT's reasonable
discretion, cause customers to believe that U S WEST
is CONNECT;

COMNNECTSs name appsars only in text form
(USWEST may not use CONNECT's logo) with all
istters being the same font and point size. The point
size of CONNECT's name shall be no grealer than the
smallest wee of the USWEST name in the
advertissment or maberial;

U S WEST shall provide U S WEST's first use of the
Reference in a particular printed material 1o CONNECT
for its prior written approval. CONNECT must provide
such approval or the reasons for rejection within 10
days of such submission. CONNECT's failure to
respond shall be deemed approval.

if COMMNECT reasonably determines that U S WEST's
Reference causes customer confusion, CONNECT
may in its reasonable discretion, immediately terminate
U § WEST's right to make the Referance;

Upon termination of this agreement, all permission or
right to make the Reference shall immediately cease to
exist and U S WEST shall immediately cease any and
all such use, and

U S WEST's advertising materials comply with all state
and federal laws including but not fimited to unfair




g) The Reference is included in a listing of U § WEST's
other reseller relationships.

38.6.8. USWEST acknowladges the value of the marks "CONNECT"
and “CONNECT Communications Company LP." (the
“CONNECT Marks") and the goodwill associated therewith and
acknowledges that such goodwill is a property right belonging to
CONNECT, Corporation and CONNECT Communications
Company LP. respectively or their successors in interest (the
“*Owners”). U S WEST recognizes that nothing contained in this
Agreement is intended as an assignment or grant to U § WEST of
any right, title or interest in or to the { DNNECT Marks and that
this Agreement does not confer any right or license to grant sub-
icenses or permission to thind parties to use the CONNECT
Marks and is not assignable. USWEST will do nothing
inconsistent with the Owner's cwnership of the CONNECT Marks,
and all rights, if any. that may be acquirad by usa of the
CONNECT Marks shall inune to the benefit of the Owneis.
U S WEST will not adopt, use (other than as authorized herein,)
register or seek to register any mark anywhere in the world which
is identical or confusingly similar to the CONNECT Marks or which
is so similar thersto as 1o constitule a deceplive colorable
imitation thereof or to suggest or imply some association,
sponsorship, or endorsement by the Owners. CONNECT
wamants that CONNECT is the owner of or has the right to allow
U & WEST to use the CONNECT Marks.

36.6.9. Notwithstanding the above, each Parly may refer to the other in

comparative advertising provided:
a) The use of the other Party's name is not more

prominent than the name of the Party commissioning
the advertising;




b) A Party's use of the other Party’s name does not cause
cusiomers to believe that the other Party is connected
or affiiated with the Party, or that the other Parly
sponsors, endorses or cortifies the Party.

The other Party's name, when visually displayed,
appears only in text form (neither party may use the
other Party's logo) with all letters being the same font
and point size. The point size of the other Party's
name shall be no larger than the nearest use of the
other Party’s name;

in radic and islevision advertising and telephone
conversations and solicitations, the other Party's name
is not referred fo in the introduction or conclusion;
The Authorized Phrase and the Reference are not
used on or within the comparative advertising materials
or during the islephone conversation;

The comparative advertising malerisls are nol
distributed with other advertising materials that use the
Authorized Phrase and ;

The comgaralive advertising malerials comply with all
state and federal laws including but not imited to unfair
competition, trade ibel and trademark law.

. Seversbilty.
The Parties recognire that the FCC is promulgating rules addressing
issues contained in this Agreement. In the event that any one of more of
the provisions contsined hersin shall for any reason be held to be
unenforcesble in any respect under law or reguiation, the parties will
negotiate in good faith for replacement language. If replacement
ia guage cannot be agreed upon, either party may seek reguiatory
inlervention, including negotiations pursuant to Sections 251 and 252 of
the Act.




36.8. Responsibility for Environmental Contamination.

Neither Party shall be liable to the other for any cosis whatsoever
resulting from the presence or Release of any Environmental Hazard that
either Party did not introduce to the affected Work Location. Both Parties
shall defend and hold harmiess the other, its officers, directors and
suits, kabiities, fines, penalties and expenses (including reasonable
aftomeys’ fess) that arise out of or result from (i) any Environmental
Hazard that the indemnifying party, its contractors or agents introduce to
the Work Locations or (i) the presence or Release of any Environmental
Hazard for which the indemnifying party is esponsibie under Applicable
Law.

. Responsibility of Each Party.

Each Party is an independent contractor, and has and hereby retains the
nght to exercise full control of and supervision over its own performance
of its obligations under this Agreement and retains full control over the
empioyment, direction, compensation and discharge of all employses
assisting in the performance of such obligations. Each Party will be
solely responsible for all matters relating to payment of such empioyees,
including compliance with social security taxes, withholding taxes and all
other reguistions govemning such matters. Each Party will be solely
responsible for proper handling, storage, transport and disposal at its own
expense of all (i) substances or materials that it or its contractors or
agents bring to, create or assume control over at work locations or, (i)
waste resuiting therefrom or otherwise generated in connection with its or
its contraciors’ or agents’ activities at the work locations. Subject to the
imitations on Eability and except as otherwise provided in this Agreement,
aach Party shall be responsible for (i) ts own acts and performance of all
obligations mposed by applicable law in connection with its activities,
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legal status and property, real or personal and, () the acts of its own
affiiales, employees, agents and contractors during the performancs of
that Party’s obligations hereunder.

. Referenced Documents.

All rederences to0 Sections, Exhibits, and Schedules shall be deamad o
be references to Sections of, and Exhibits and Schedules to, this
Agresment unisss the coniext shall otherwise require. Whenever any
provision of this Agresment refers to @ technical reference, technical
publication, CONNECT practice, U § WEST praciice, any publication of
tetscomemunications industry administrative or technical standards, or any
other document specifically incorporsied info this agresment, & wil be
desmad 10 be a reference to the most recent version or edition (inchuding
ary amendments, supplements, sddends, or successors) or such
document that is in effect, and will include the most recent version or
ediion (including any amendments, supplements, addends or
successors) or each document incorporaied by reference in such a
technical reference, ftechnical publication, CONNECT praciice,
USWEST practics, or publicsiion of industry standerds (unisss
CONNECT olecis otherwise). Should there by any inconsistency
between or among publications or standards, CONNECT shall elect
which requirement shall apply.

Noither party shall publish or use any advertising, sales promotions or
other publicity malerisis that use the other party’s logo, trademarks or
service marks without the prior written approval of the other party.

U SWEST shall not make public announcements, press releases or
conmunicale 1o the media in any way the signing of this contract without
ihe express written permission of the CONNECT contacts listed herein.
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This shadl not be construed to restrict U S WEST's ability to convey such
information in regulatory or legal proceedings.

36.12. Exscuted in Counterparts.

This Agreament may be executed in any number of counterparts, each of
which shall be deemad an onginal, but such counterparts shall fogether
constitule one and the same instrument.

36.13. Headings of No Force or Effect.

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
resfrict the meaning or inlerpretation of the terms or provisions of this
Agreement.

. Entire Agreement

This Agreement constitutes the entire agresment between the Parties
and supersedes all prior oral or written agreements, representations,
statements, negotiations, understandings, proposals and undertakings
with respect to the subject matter hereof.

36.15. Joint Work Product.

This Agreement is the joint work product of the Pariies and has been
negolisted by the Parties and their respective counsel and shall be fairly
interpreded in accordance with s terms and, in the event of any
ambiguities, no infer=nces shall be drawn against either Party.

36.16. Disclaimer of Agency.




Except for provisions herein expressly authorizing a Party to act for
another, nothing in this Agreement shall constitule a Party as a legal
representative or agent of the cther Party, nor shall a Party have the right
or suthority to assume, cresle or incur any Eability or any obligation of
any kind, express or implied, agsinst or in the name or on bahalf of the
other Party uniess othenvies expressly permilied by such other Party.
Except as ctherwise expressly prowvided in this Agresment, no Parly
underiskes 0 perform any obligstion of the other Party whether
reguisiory or contrachusl, or 10 assume any responeibiity for the
management of the other Party's business.

. Survival,
The Parfies’ obligations under this Agresment which by their nature are
inlsnded 1o confinue beyond the flermination or expirstion of this

Agresment shall survive the termination or expiration of this Agreement.

36.18. Efective Date.

This Agreement shall become effective pursuant to Sections 251 and 252
of the Act.

386.19. Amendment of Agreement.

CONNECT and U S WEST may mutually agree to amend this Agreement
in wiiting. Since it is possible that amendments to this Agreement may
be needed fo fully satisfy the purposes and objectives of this Agreement,
the Parties agree to work cooperatively, promptly and in good faith to
1 agotiate and implement any such additions, changes and comrections to
this Agreement. This agreement is also subject to amendment by
Commission order.




36.20. Indemnity.

38.20.1. Each of the Parties agrees to release, indemnify, defend and
hold harmiess the other Party and each of its officers, directors,
empioyees and agents (each an “Indemnitee”) from and against
and in respect of any loss, debt, liability, damage, obiigation,
claim, demand, judgment or settiement of any nature or kind,
known or unknown, fiquidated or unliquidated including, but not
limited to, costs and attomeys' fees, whether suffered, made,
instituted, or asserted by any other party or person, for invasion
of privacy, personal Injury to or death of any person or persons,
or for loss, damage to, or destruction of property, whether or not
owned by others, resulting from the indemnifying Party's
performance, breach of Applicable Law, or status of its
empioyees, agents and subcontract "s; or for failure to perform
under this Agreement, regardiess of the form of action.

36.20.2. The indemnification provided herein shall be conditioned upon:

36.2021. The indemnified Party shall promptly notify the
indemnifying Party of any action taken against the
indemnified Party relating to the indemnification.
Failure to 30 notify the Indemnifying Party shall not
relieve the Indemnifying Party of any Kability that the
Indemnifying Party might have, except to the extent
that such failure prejudices the Indemnifying Party's
ability to defend such claim.

The indemnifying Party shall have sole authority to
defend any such action, including the selection of
legal counsel, and the indemnified Party may engage
separale legal counsel only at its sole cost and
axpenss.




36.2023. in no event shall the indemnifying Party settle or
consent to any judgment pertsining to any such
action without the prior written consent of the
kT Pty

38.21. Limitation of Lisbilty.

36.21.1. Excapt as clherwise provided in the indemnity section, no Party
shal be lisbie o the other Party for any Loss, defect or
equipment falure caused by the conduct of the olher Party, the
other Party's agents, servants, contraciors or othars acting in
aid or conocert with the other Party.

36.21.2. Except for Losses alleged or made by a Customer of elther
Party, in the case of any Loss arising from the negligence or
willful misconduct of both Parties, each Party shall bear, and its
obligations under this Section shall be imited to, thet portion (as
mutually agread to by the Parties) of the resulting expense
caused by its (including that of its agents, servants, contractors
or others acting in aid or concert with it) negligence or willful
misconduct.

36.21.3. Except for indemnity obligations, each Parly's liability to the
other Party for any Loss relsting to or arising out of any
negligent act or omission i its performance of this Agreement,
whather in contract or in tort, shall be limited to the total amount
that is or would have been charged to the other Party by such
negligent or breaching Party for the service(s) or function(s) not
performed or improperty performed.

36.21.4. In no event shall sither Party have any liability whatsoever o the
other Party for any indirect, special, conssquential, incidental or
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punitive damages, including but not limited to loss of anticipated
profits or revenue or other economic loss in connection with or
arising from anything said, omitted or done hersunder
(collectively, “Consequential Damages”), even if the other Party
has been advised of the possibility of such damages; provided,
that the foregoing shall not limit a Party’s obligation to indemnify,
defend and hold the other Party harmiess against any amounts
payable to a third party, including any lossas, costs, fines,
penalties, criminal or civil judgments or seitiements, expenses
(including attorneys’ fees) and Conse ' uential Damages of such
third party. Nothing contsined in this section shall imit either
Party's Eability to the other for (1) wilful or intentional
misconduct (including gross negligence); (i) bodly injury, death
or damage to tangible real or tangible personal property
proximalely caused by such party’s negligent act or omission or
that of their respective agents, subconiractors or employees nor
shall anything contsined in this section limit the Parties’
indemnification obligations, as specified below.

36.22. Controling Law.

This Agreement was negotisted by the Parties in accordance with the terms of
the Act and the laws of the stale where service is provided hereunder. It
shall be interpreied solely in accordance with the terms of the Act and the
applicable state law in the state where the service is provided.

The following applies to the state of South Dakota only (Order Approving
Agresment, 11-21-97, p. 1) This Agreement was negotiated by the
Parties in accordance with the terms of the Act and the laws of the state
of South Dakota. It shall be interpreted solely in accordance with the
terms of the Act and the appiicable state law in the state of South Dakota.




38.23. Cancellation Charges.

Except as provided pursuant to a Network Element Network Interconnection and
Bona Fide Request, or as otherwise provided in any applicable tariff or
contract referencad herein, no cancellation chargss shall apply.

. Regulstory Approval.

The Parties understand and agree that this Agreement will be filed with
the Commission and may thereafter be filed with the FCC. In the event
the Commission rejects any portion of this Agreament, the parties agree
to mest and negotiate in good faith to amive at a mutually acceptable
modification to the rejected portion.

. Compliance.

Each party shall comply wit* all applicable federal, state, and local laws,
rules and reguiations applicable to its performance under this Agresment.

36.26. Compliance with the Communications Law Enforcement Act of 1964
("CALEA")

Each Parly represents and wamrants that any equipment, facilities or
services provided to the other Party under this Agreement comply with
CALEA. Each party shall indemnify and hold the other Party harmiess
from any and all penalties imposed upon the other Party for such
n acompliance and shall st the non-compliant Party's sole cost and
expense, modify or replace any equipment, facilities or services provided
io the other Party under this Agreement to ensure that such equipment,
facilities and services fully comply with CALEA.

36.27. Independent Contracior.




Each party shall perform services hereunder as an independent
contractor and nothing herein shall be construed as creating any other
relationship between the Parties. Each party and each Party's contractor
shall be solely responsible for the withholding or payment of all applicable
payroll taxes with respect to their employees, as well as any taxes,
contributions or other obligations imposed by applicable state
unemployment or workers' compensation acts. Each party has sole
authority and responsibility to hire, fire ard otherwise control its
employses.

36.28. Force Majeure.

Neither party shall be liable for any delay or failure in performance of any
part J this Agreement from any cause beyond its control and without its
fault or negligence including, without limitation, acts of nature, acts of civil
or military authority, govemnment regulations, embargoes, epidemics,

volcanic action, other major environmental disturbances, unusually sever
weather conditions, inability to secure products or services of other
persons or transportation facilities or acts or omissions of transportation
camiers (collectively, a "Force Majeure Event”) In the event of a labor
dispute or strike the Parties agree to provide service to each other at a
level equivalent to the level they provide themseilves.

. Dispute Resolution.

36.29.1. General Provision for Dispute Resolution.

The Parties agree, in good faith, to attempt to resoive any claim,
controversy or dispute between the Parties, their agents,
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employees, officers, directors or affiiated agents ("Dispute”)
through negotiation or arbitration. This paragraph shall not be
construed to waive the Parties' rights to seek legal or regulatory
intervention as provided by state or federal law. In the event that
simple good faith discussions between the parties cannot
resolve an issue the following process will be invoked uniess
otherwise agreed to by the parties on a case specific basis:

36.29.2. Altemative Dispute Resolution Process.

36.29.2.1. Purposs.

This section is intended to provide for the
expeditious, sconomical, and equitable resolution of
disputes between CONNECT and U S WEST arising
under this Agreement.

36.29.2.2. Remedy.

38.20.2.2.1. Either Party to this Agreement may
invoke the informal and formal
complaint procedures of the
Commission for any dispute arising out
of this Agroement or its breach, except
for disputes or matters for which the
Telecommunications Act of 1998
specifies a particular remedy or
procedure. By mutual agreement, the
parties may refer a dispute to
negotiation and arbitration under the
procadures provided herein.
U S WEST and CONNECT agree not
to resort to any court, agency, or




Attachment.

H, for any reason, certain claims or
dispules are deemed to be non-
arbitrable, the non-arbitrability of those
claims or usputes shall in no way
affect the arbitrabiity of any other
claims or disputes.

i, for any reason, the Faderal
Communications Commission or any
other federal or state regulstory agency
exarcises jurisdiction cver and decides

any dispute relsted to this Agresment
or fo any US WEST tariff and, 28 2

result, a ciaim is adjudicated in both an
agency proceeding and an arbitration
procesding under this section, the

following provisions shall apply:

To the extent required by law, the
agency ruling shall be binding upon the
parties for the limited purposes of
regulation within the jurisdiction and
authority of such agency.

The arbifration nuling rendered
pursuant to this section shall be binding
upon the parties for pwposes of
establishing their respactive contractual
rights and obiigations under this




Agreement, and for all other purposes
not expressly preciuded by such
agency ruling.

36.20.2.3. Informal Resoiution of Dispules.

36.20.2.3.1.

Prior to initiating an arbitration pursuant to
the American Arbitration = Associstion
(CAAA") rules, as described below, the
parties fo this Agreement shall submit any
dispute between U S WEST and CONNECT
for resolution to designated representative
at the Vice President-or-above level and
one representative from U S WEST at the
Vice-President-or-above level (or at such
lower level as each Party may designate).

The Parties may enter into a settiement of
any dispute at any time. The Settiament
Agresment shall be in writing, and shall
identify bow the Arbitrator’s fee for the
particular proceeding, if any, wil be
apportioned.

352924, Initiation of an Arbitration.

If the Internal Review process detalled in Section 3 is
unable to rescive the dispute within 30 days (or such
longer period as agreed to in writing by the Parties)
of such submission, and the Pr ties have not other-
wise entered into @ settiement of their dispule, the
Parties may initiate an arbitration in accordance with
the AAA rules.




38.2025. Goveming Rules for Arbitration.

The rules set forth below and the rules of the AAA
shall govemn all arbitration proceedings initiated
pusuant to this Attachment; however, such
arbitration proceedings shall not be conducted under
the auspices of the AAA unless the Parties mutually
agree. Where any of the rules set forth herein conflict
with the rules of the AAA, the rules set forth in this
Attachment shall prevail,

Appointment and Removal of Arbitrator.

36.20.26.1. A sole Arbitrator (the “Arbitrator”) will
preside over sach dispute submitted
for arbitration under this Agreement.

The Parties shall appoint an Arbitrator
who will serve for the term of this
Agreement, unless removed pursuant
to Section 6.4 of this Attachment 1.
The appointment will be made by
mutual agreement in writing within
thirty (30) days after the Parties have
initiated an arbitration proceeding (or
such longer period as the Parties may
mutually agres to in writing).

in the event that multiple arbitration
proceedings are in  progress
simultaneously under this Agreement,
the Arbitrator may request, in writing,




receipt of such request (or within such
longer period as the Arbitrator's
request designates). The Arbitrator
may assign arbitration procesdings to
the additional Arbitrators in his or her
sole discretion, provided that each
such proceeding shall be presided
over by a single Arbitrator. Additional
Arbitrators shall have all the powers
and responsibilities of the Arbitrador in
proceedings over which they preside,
but shall serve only for the duration of
the disputes for which they were
retained.

The Parties may, by mutusl written
agresment, remove an Arbitrator at
any time, and shall provide prompt
written notice of removal to such

foregoing, any Arbitrstor appointed
pursuant to Section 3820282 of
this Agresment may for good cause
shown be removed at any time
unilsterally by either Party, upon thirty
(30) days’ prior written notice to the
Arbitrator and to the other Party.




36.20.28.5. In the event that an Arbitrator resigns,
is removed pursuant fo Section
38.20.264 of this Agreement, or
becomes unable to discharge his or
her duties, the Parties shall, by mutual
written Agreement, appoint a
replacement Arbitrator within thirty
(30) dayr after such resignation,
removal, o inability, uniess a different
time period is mutually agreed upon in
writing by the Parties. Any matters
pending before the Arbitrator at the
time he or she resigns, is removed, or
becomes unable to discharge his or
her duties, will be assigned to the
repiacement Arbitrator as soon as the
repiacement Arbitrator is appointed.

in the event that the Parties do not
appoint an Arbitrator within the time
limit set forth in Section 36.28.2.6.2 of
this Agreement, an additional

Arbitrator within the time limit set forth
in Section 3628263 of this
Ageement ., or a replscement
Arbitrator within the time lmit set forth
in Section 3620265 of this
Agreement, either Party may apply to
AAA  for appointment of such
Arbitrator, Prior to filing an application
with the AAA, the Party fiing such
spplication shall provide ten (10) days’




to this Agreement.

36.20.2.7. Duties and Powers of the Arbitrator.

The Asbitrator shall receive compisints and other
permitted pleadings, oversea discovery, administer
osths and subposna wilnesses pursuant to the
United States Arbitration Act, hold hearings, issue
decisions, and maintain a record of procesdings. Tha
Arbitrator shall have the power to award any remedy
or refief that a court with jurisdiction over this
Agreement could order or grant, including, without
imitation, the awarding of damages, pre-judgment
interest, except that the Arbitrator may not award
punitive damages; or any rmemedy rendensd
unavailable o the Parties. The Arbitrator shall not
have the authority to limit, expand, or otherwise
modify the terms of this Agreement.

Discovery.

USWEST and CONNECT shali attempt, in good
faith, to agree on a plan for document discovery.
Should they fail to agres, either US WEST or
CONNECT may request a joint meeting or
conforence call with the Arbitrator. The Arbitrator
shail resolve any disputes between U S WEST and
CONNECT, and such resolution with respect fo the
scope, manner, and timing of discovery shall be final
and binding.




36.29.2.9. Privileges.

Although conformity to certain legal rules of evidence
may not ba necessary in connection with arbitrations
initiated pursuant to this Attachment, the Arbitrator
shall, in all cases, apply the attomey-clent privilege
and the work product immunity.

Location of Hearing.

Unless both Parties agree otherwise or required by
place in Denver, Colorado and Overland Park,
Kansas on an atemating basis.

36.20.2.11. Decision.

36.29.2.11.1.

36.20.2.11.2

The Arbitrator's decision and award
shall be final and binding, and shall be
in writing uniess the Parties mutually
agree to waive the requirement of a
written opinion. Judgment upon the
award rendered by the Arbitrator may
be entered in any court having
jurisdiction there of Either Party may
apply to the United States District
Court for the district in which the
hearing occumed for an order
enforcing the decision.

in the event that the Arbitrator's
decision vresults in a written
modification of this Agreement

212




3620.2.12. Fees.

3B20.2.12.1.

confim the arbitrator's decision,

arbitrator,

36.29.2.13. Confidentiality.

35.20.2.13.1. USWEST, CONNECT, and the
Arbitrator will treat the arbitralion
proceeding, inciuding the hearings
and conferences, discovery, or other
relsted events, as confidential, sxcep?
88 necessary in connection with a
judicial challenge to, or enforcement




of, an award, or uniess otherwise
required by an order or lawful process
of a court or governmental body.

36.20.2.13.2. In order to maintain the privacy of all
arbitration conferences and heerings,
the Asbitrator shall have the power to
require the exclusion of any psmon,
other than a Party, counsal thersto, or
other essential persons.

36.29.2.13.3. To the extent that any information or
mater s disclosed in the course of an

proprietary or confidential information
of either Party, it shall be saleguarded
in accordance with this Agresment
However, nothing in this Agreement
shall be construed to preven. either
Party from disclosing the other Party's
information to the Arbirstor in
connection with or in anticipation of an
arbitration proceeding. in addition, the
Arbitrator may issue orders to protect
the confidentiality of proprietary
information, trade secrets, or other
sensitive information.

3820.2.14. Service of Process.

35.20.2.14.1. Service may be made by submiting
one copy of all pleadings and
attachments and any other documents

4




requiring cervice to each Party and
one copy to the Arbitrator. Service
shall be desmed made (1) upon receipt
if delivered by hand; (i) afer three (3)
business deys i sent by first cisss
cutified US. Mal: () the next
business day i sent by owvemight
courier service; (w) upon confrmed
receipl if transmitied by faceimie. i
service is by facsimile, a copy shall be
sent the same day by hand delivery,
first class U.S. Mai, or ovemight
courier sorvice.

36.20.2.14.2. Service by CONNECT to US WEST

and by USWEST to CONNECT at
the address designatad for delivery of
notices in this Agresment shall be
deemed to be service to U S WEST or
CONNECT, respectiully.

36.30. Commission Decision.

This Agresment shall at all times be subject to such review by the
Commission or FCC as permitied by the Act. i any such review renders
the Agresment inoparable or crostes any ambigulty or requirement for
further amendment to the Agreement, the Parties will negotiste in good
faith to agree upon any necessary emendments to the Agresment.

. Nondisclosure.

36.31.1. Al information, including but not miled o specilications,
microfim, photocopies, magnetic disks, magnetic tapes,
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drawings, sketches, models, samples, tools, technical
and market data, (i) fumished by one Party to the other Party
dealing with customer specific, facility specific, or usage specific
information, other than customer information communicated for
the purpose of publication of directory database inclusion, or ()
in written, graphic, electromagnetic, or other tangible form and
marked st the time of delivery as “Confidential” or “Proprietary”,
or (i) communicated orally and deciared 1o the receiving Party
at the time of delivery, or by written notice given to the receiving
Party within ten (10) days afte. delivery, 1o be “Confidential” or
“Proprietary” (collectively refered to as “Propristary
information”), shall remain the property of the disclosing Party.
A Party who receives Proprietary Information via an oral
communication may request written confimation that the
material is Proprietary Information. A Party who delivers
Proprietary information via an oral communication may request
written confirmation that the Party receiving the information
understands that the material is Proprietary Information.

36.31.2. Upon request by the disclosing Party, the receiving, Party shall
retum all tangible copies of Proprietary Information, whether
written, graphic or otherwise, except that the receiving Party
may retain one copy for archival purposes.

:H.at.asmmduwddﬂnmmw
information confidential and shall use the other Party’s
wmmhmmmm
Neither Party shall use the other Party’s Propristary Information
for any other purpose except upon such terms and conditions as
may be agreed upon between the Parties in writing.




36.31.4. Unless otherwise agreed, the obligations of confidentiality and
non-use set forth in this Agreement do not apply to such

Proprietary Information as:

36.31.4.1.

was at the time of receipt already lnown o the
receiving Party free of any obligation to keep it
confidential evidenced by witten records prepared
prior to delivery by the disclosing Party; or

is or becomes publicly known through no wrongful
act of the receiving Party; or

hwmmlm:mmhyirum
direct or indirect secrecy or confidentiality obligation
to the disclosing Party with respect to such
information; or

is independently developed by an employes, agent,
or contractor of the receiving Party which individual is
not involved in any manner with the provision of
safvices pursuant to the Agreement and does not
have any direct or indirect access to the Proprietary
information; or

is disclosed to a third person by the disclosing Party
without similar restrictions on such third person's

rights; or

is approved for release by written authorization of the
disclosing Party; or

is required to be made public by the receiving Party
pursuant to applicable law or regulation provided that

7




the receiving Party shall give sufficient notice of the
requirement to the disciosing Party to enable the
disclosing Party to seek protective orders.

36315 Effectve Date Of This Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information
provisions of this Agreement shall apply to all information
fumished by either Party to the other in furtherance of the
purpose of this Agreement, even ¥ fumished before the date of
this Agresment.

Notices.

Any notices required by or concaming this Agresment shall be sent to the
« ‘arties af the addresses shown bedow:

USWEST

Director interconnect Compliance
1801 Calilomnia, Room 2410
Denver, CO 80202

With copy to:

U S WEST Law Departmen:

Aftention: General Counsel Interconnection
1801 Callfornia, 51" Floor

Dernwver, CO 80202

CONNECT

Connect Holding Corporation
hir. Ed Moore

124 West Capitol Avenus, Suite 250
Littls Rock, Aricansss 72201

Each Party shall inform the other of any changes in the above addresses.
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36.33. Assignment.

Neither Party may assign or transfer (whether by operation of law or
otherwise) this Agresment (or any rights or obligations hareunder) to a
third party without the prior written consent of the other Party provided
that each Party may assign this Agreement to a corporate affiiate or an
entily under its common control or an entity acquiring all or substantially
all of its assets or equity by providing prior written notice to the other
Party of such assignment or transfer. Any atiempled assignment or
transfer that is not permitted is void ab initio. Without limiting the
generality of the foregoing, this Agreement shall be binding upon and
shall inure to the benefit of the Parties’ respective successors and
FESIGTS.

. Wamanties.

36.34.1. Notwithstanding any other provision of this agreement, the
Parties agree that neither Party has made, and that there does
not exist, any wamanly, express or implied, including but not
imited to wamanties of merchantability and fitness for a
particular purposs.

35.34.2. Except as otherwise provided herein, each party shall perform
its obligations in a nondiscriminatory manner relative to its own
operations, or those of its Affiliates, but in no event shall a party
use less than reasonable care in the performance of its duties
hereunder.

. Default.

if either Party defaults in the payment of any undisputed amount due
hereunder, or i either Party violates any ¢ her provision of this
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Agreement, and such default or violation shall continue for thirty (30)
days after written notice thersof, the other Party may seek legal and/or
reguistory reliel. The faiure of either Party to enforce any of the
provisions of this Agresment or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of any
such provision, but the same shall, nevertheless, be and remain in full
force and effect.

36.36. Nonexclusive Remeadies.

36.36.1. Except as otherwise expressly provided in this Agreement, each

of the remedies provided under this Agreement is cumulative
and is in addition to any remedies that may be avaiable of law
or in equity.

36.36.2 The obligations of U S WEST and the services offered under
this Agreamant are unique. Accordingly, in addition o any other
svaiahle rights or remedies, CONNECT may sue in equily for

spaciiic performance.

36.36.3. In the avent U S WEST intentionally fais to switch a subscriber

to CONNECT service as requested through an CONNECT
servics request, within the intervals set forth in this Agresment,
the continued provision of Telecommunications Services by
USWEST to such subscriber shal be deemed an Wegal
change in subscriber cammier sslection commencing with the time
at which U S WEST failed to switch such subscriber. In such
event, US WEST shall reimburse CONNECT in an amount
equal to all charges paid by such subscriber to U S WEST from
the time of such fallure fo swilch lo the time at which the
subscriber switch is accomplished. This remedy shall be in
addition to all other remedies avaiable to CONNECT under this
Agreement or otherwise avadable
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38.36.4. All rights of fermination, cancelistion or other remedies
prescribed in this Agreement, or otherwise available, are
cumulative and are not intended to be exclusive of other
remedies to which the injured party may be entitied at law or
equity in case of any breach or threatened breach by the other
party of any provision of this Agreement. Use of one or more
remedies shall not bar use of any other remedy for the purpose
of enforcing the provisions of this Agreement.

38.37. No Third Party Beneficiaries.
Except as may be specifically set forth in this Agreement, this Agreement
does not provide and shall not be construed to provide third parties with
any remedy, claim, kability, reimbursement, cause of action, or other
privilege.

36.38. Credit Worthiness Database.
CONNECT and U S WEST agree to make available to a mutually agreed
upon third-party credit reporting agency, on a timely basis, such of the
following Customer payment history information available for each person
or entity that applies for local service or intralLATA toll Telecommunications
Servica(s) from either carrier:
Applcant’s name;
Applicant’s address;
Applicant’s previous phone number, if any;
Amount, if any, of unpaid balance in appiicant’s name;
VWhether applicant is delfinquent on payments;
Langth of service with prior local or intral ATA toll provider;
Whather applicant had jocal or iniral ATA toll secvice
ferminated or suspended within the . st six (6) months with
an explanation of the reason therefore; and,
Whether applicant was required by prior local or intral ATA
toll provider to pay a deposit or make an advance payment,

i




or provide another form of security including the amount of
each.

36539 Branding Services offered by CONNECT that incorporate Network
Elements or Combinations made available to CONNECT pursuant 1o this
Agreement, and Local Services that CONNECT offers for resale shall, at
CONNECT's sole discretion, be branded exclusively as CONNECT
services, or otherwise, as CONNECT shall determine. CONNECT shall
provide the exchsive cusiomer service interface to CONNECT
Cusiomers in connection with the mar sling, offering or provision of
CONNECT services, except as CONNECT shall otherwise specify. in
those instances where CONNECT requires USWC personned to interface
direclly with CONNECT Cusiomers, either orally, in psrson, or by
tsisphone, or in writing, such personnel shall identify themselves as
representing CONNECT. Al forms, business cards or other business
materials fumnished by USWC to CONNECT Customers shall be subject
to CONNECT's prior review, and shall bear no corporate name. logo,
trademark or trade name other than CONNECT's or such other brand as
CONNECT shall determine, unless otherwise specified by the
Commission. In no event shall USWC personnel acting on behalfl of
CONNECT pursuant to this Agreement provide information to CONNECT
local service customers about USWC products or services. USWC shall
provide, for CONNECT's review, the methods and procedures, training
and approaches to be used by USWC to ensure that USWC meets
CONNECT's branding requirements.




IN WITNESS WHEREOF, the parties hersto have caused this Agresment to be
sxecuted by their respactive duly authorized representatives.

CCCSD, inc. dba Connect! * U § WEST Communications, Inc.*

de ﬁ /N

Signsturs

5 i l:ntl:!_ ""i"'
Nams Printed/Typead Name Printed/Typed
President

Executive Director-Interconnact

Tils Tithe
/2/23 /08
m L §

Dte

- This Agreament is made pursuznt to Section 252 (i) of the Act and is premised
upon the Interconnection Agreement between Sprint Communications Company, LP.
and U § WEST Communications, Inc. (the "Underlying Agresment”). Notwithstanding
anything sise herein to the contrary, neither party is granting any rights to the other
beyond those rights inherent in the Act, nor is either party waiving any rights that &
otherwiss hos under the Act.

The Underlying Agreement was approved by the Commission on November 21, 1897.
With respect io this Agresment, the Parties understand and agree:;

) The Parties shall request the Commission o expedils its review and approval of
this Agreement.

i)  Notwithstanding the mutual commitments set forth hersin, the Parties are
enlering ink) this Agreement without prejudice to any positions they have taken

approve the Agreement, U S WEST may point out that it has objecied, and continues to
object, o the inclusion of the terms and conditions to which R objected in the

procsedings involving the approval of the Underfying Agresment.
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) This Agreement contains provisions based upon the decisions and orders of the
FCC and the Commission under and with respect fo the Act. Cumrently, court and
reguisiory proceedings affecting the subject matier of this Agreement are in various
mmnmmmdhmmmdnm

3d 753 (8" Cr. 1mgm1mnmmnm~u
decision{s) giving rise to the Underlying Agresment are under and subject to appeal and
review (the “Proceedings”). The Agreement has not been comecied fo reflect the
requirements, claims or outcomes of any of the Proceedings, although the pricing does
reflect the Commission’s most curment generic order, if any. Accordingly, when a final,
non-appeaiable decision or decisions are made in the Proceedings that automatically
change and modify the Underlying Agreement, then ke changes and modifications will
similarly be made to this Agreement.

w) Subsequent to the execution of this Agreement, the FCC or the Commission
may issus decisions or orders that change or modify the rules and goveming
implementing of the Act. If such changes or modifications aller the state of the law upon
which the Underlying Agreement was negotisted and agreed, and it reasonably appears
that the parties t0 the Underlying Agreement would have negolisted and agreed to
different term(s) condition(s) or covenani(s) than as contained in the Underlying
Agreement had such change or modification been in existence before exacution of the
Underlying Agreement, then this Agreement shall be amended to reflect such different
terms(s), condition(s), or covenant(s). To the extent any order or decision of a court, the
FCC, or the Commission prospectively alters the staie of the law applicable to the
Underlying Agreement, then this Agreement shall be altered prospectively as of the date
of the order or decision consistent with the terms of this paragraph (v). Yvhere the

parties fail to agree upon such an amendment, it shall be resolved in accordance with
the Dispute Resolution provision of this Agreement.




APPENDIX A
Appilication of Rates and Charges for Unbundied Network Elements.
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Valley Electric Cooperative, nc. for Approval of Electrical Servios Aree

The South Dakota Public Utitities Commission (Commission) has been

. The Commission has entered an Order and will publish a

Notice is given that & hearing will be heid on February 18, 1999, at 1:30
P.M., at the Community Room, Brown County Courthouse, 25 Markst
Street, Absrdesn, South Dakota. ﬂl..lﬁl.-l..nﬂniﬂil







TC83-010 in the Matier of the Application of Williams Communications, inc. for a
Certificate of Authority to Provide Telecommunications Services in South
Dakota.

Wiliams Communication, Inc. intends to provide interexcchange switched
voice services primarily to the wholesale market, which consists of other
telecommunications carriers. Williams also plans to offer interexchange
private line services.

Stalf Attorney: Carmron Hoseck
Staff Analyst: Kasith Senger
Dats Filed: 01/26/98
intervention Deadline: 02/12/89
You may receive this listing and olher PUC publications via our website or via inlemet &-mail.
You may subscribe 1o the PUC mailing list at hitp:/Awww.state.sd.us/puc/




M. Bill Bullard, Executive Director
South Dakota Public Utilities Commission

Stmte Capitol Buildieg
500 Bast Capitol Avenue
Pierre, 8D 57501

Re: Amendment One to applications of CCCSD, Inc., d/b/s Connect!
Dear Mr. Bullard:

hchdlwﬂh;nhui;hﬂnﬁd.h{l]mphofmﬂuulﬂmﬁ
OOCSD, Inc., &'0a Connect!.

lh“ﬂmmmd&hhﬂmﬂiﬂlmﬂmmmﬂhmmhe
and retaming to me.

H you have sary questions regarding this smendment, please call me st 501-401-7711.

Bl o

124 WEST CAFITOL AVENUE, SUITE 250, LITTLE ROCK, AREAREAS 72201
TEL S01.401.TT60 FAX 501.401.76325




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY USWEST ) ORDER APPROVING
COMMUNICATIONS, INC. FOR APPROVAL OF ) AGREEMENT
A NEGOTIATED/ARBITRATED TERMS OF )

AGREEMENT FOR INTERCONNECTION, ) TC99-007
RESALE, AND UNBUNDLED ELEMENTS )

BETWEEN CCCSD, INC. DBA CONNECTIAND )

U S WEST COMMUNICATIONS, INC )

On January 21, 1889, the South Dakota Public Utilities Commission (Commission) recsived
a filing from U 8 WEST Communications, Inc. (U § WEST) for approval of a negotisled
interconnaciion, resale and unbundied slements agresment between U S WEST and CCCSD, inc.
dba Connact! (Connect!) pursuant to 47 U.S.C. §§ 252(a)(1) and 252{e).

Or January 28, 1999, the Commission electronically transmitted notice of this filing to
interested individuals and entities. The nolice stated that any person wishing to comment on the
parties’ request for approval had until February 10,1999, fo do so. Parties o the agreement then had
il twenty days of service of these comments 10 file written responses. No parties filed comments.

Al its duly noticed August 17, 1999, meeting, the Commission considerad whether to approve
tha interconnection agreement between U S WEST and Connect!. Commission Staff recommended
approval as just prior to this being considered by the Commission, Connect! was granted a certificate
of authority to be engaged in the providing of telecommunications services in South Dakota,

The Commission has jurisdiction over this matter pursuant to SDCL Chaptler 48-31,
specifically 49-31-81, and the Federal Telecommunications Act of 1996. Upon review of the
agreement, the Commission found that, as required by 47 L.S.C. § 252(e)}{(2}{A), the agreement
does nol discriminate against a telecommunications carmier nol a party to the agreement nor is the
It is therefore

ORDERED, ™ st pursuant to 47 U.S.C. § 252(e) and 49-31-81, the Commission approves the
mmwmahmnrmm.

mumsﬂmmm mdm1m.

CEXTIFICATE OF SERVICE I BY ORDER OF THE COMMISSION:

The undersigned hereby cartiies el Tus
docurmerd hes been served todey upon o partes of
*ecand in thim dockst, e Seled on T dociet serece
sl by facasmds or by firsl clesa mad, In propanty
Epp—— S SAB Fl , Chai
By,

¢/27/99

(OFFICIAL SEAL)
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RECEIVED
MAY - 3 2000

SOUTH DAKOTA PUBUIC
April 26,2000  UTIUTIES

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Filing of First Amendment to the Interconnection Agreement between CCCSD, Inc. dba
Connect! and U S WEST Communications, Inc.

Pursuant to 20:10:32:21 of the Admin. Rules of South Dakota enclosed for filing is an
original and ten (10) copies of the First Amendment to the Interconnection Agreement between
U S WEST Communications, Inc. (“U S WEST") and CCCSD, Inc. dba Connect! (“Connect™)
for approval by the Commission. Connect and U S WEST entered into the Interconnection
Agreement which was approved by the South Dakota Commission effective August 26, 1999, in
Docket No. TC99-007. This First Amendment will modify Section 8, Collocation, by adding
terms and conditions related to Cageless Physical Collocation. This Amendment will also delete,
in its entirety, Section 3, Term of Agreement, and replace with new termination language.

The Agreement does not discriminate against other telecommunications carriers, and the
Agreement is consistent with the FCC's guidelines for negotiation and performance.
Additionally, other telecommunications carriers have the option to adopt any negotiated or
arbitrated agreement approved by the Commission.

The Agreement is consistent with the public interest as identified in the state statutes of
South Dakota, the Commission’s rules, the federal Telecommunications Act of 1996, and rules
of the Federal Communications Commission. Expeditious approval of this Agreement will
ensble Connect to remain in the local exchange market and provide customers with increased
choices among local exchange services.




Enclosures

Ramona Maxwell

Connect ing Company
124 West Capitol Avenue, #250
Little Rock, Arkansas 72201

Colleen Sevold

Manager - Public Policy

U S WEST Communications. Inc.
125 S. Dakota Avenue, 8* Floor
Sioux Falls, SD 57194

US WEST, Inc. Law Department
Counsel, Interconnection
1801 California Street, 49™ Floor
Denver, Colorado 80202




AMENDMENT ONE RECEIVED

TO THE
ARBITRATED INTERCONNECTION AGREEMENT MAY - 3 2000
BETWEEN
CCCSD, INC. DBA CONNECT1 SOUTH DAKOTA PUBLIC
AND UTILITIES COMMISSION
U S WEST COMMUNICATIONS, INC.

FOR THE STATE OF SOUTH DAKOTA

This Amendment No. mfrmmwmmlmwm
("interconnection Agresment”) between CCCSD, Inc. dba Connectl
U 8 WEST Communications, Inc. ("USW"), ﬂﬂhmmaﬂﬂdﬂdh
approval by the South Dakota Public Utilites Commission ("Commission”).

WHEREAS, the Parties entered into an Interconnection Agreement executed by Co-Provider on
December 17, 1968 and by USW on December 23, 1898, which was approved by the
Commission on August 28, 1999; and

WHEREAS, the Parties desire to amend the Interconnection Agreement.
NOW, THEREFORE, the Parties agree to amend the Interconnection Agreement by:

(1) Moddying Section 8, Collocation, by incorporating and making a part
interconnection Agreement the following Exhibit A. Exhibit A is intended to add terms
and conditions related to Cageless Physical Collocatior only. Terms and conditions
related to any other type of Callocation in the Interconnection Agreement will remain in
full force and effect; and

2) Deleting in its entirety, Section 3, Term of Agreement, in the interconnection Agreement
and repiacing it with the following language:

3. Term of Agresment

This Interconnection Agreement shall become effective
date and shall expire on December 31, 1999. Afer
Iinterconnection Agreement shall continue in force and
Party providing one hundred sixty (160) days written notice
Party. The day the notice is served will determine
wmrnmmzszmnd

nmmnmwmamwm

mm“hmmmmﬂmmm
135 and 160 of the 160-day notice period.




If the Parties are able to reach agreament, this Interconnection Agreement shall
continue for the brief period of time needed to secure the Commission's approval
of an adoption or a new interconnection/resale agreement. In the case of Section
3.1 abave, this Interconnection Agreement will expire on the termination date
specified in the one hundred sixty (160) day notice referenced above unless a
petition for arbitration has been filed, but if such a petition has been filed then this
interconnection Agreement shall continue for the period necessary for the
Commission to act and resolve the disputed issues so that the Parties will have an
effective interconnection/resale agreement.

Except as modified herein, all terms and conditions of the Interconnection Agreement and any
previous amendments shall remain in full force and effect.

Elizabeth J. Stamp
Name yped Name Printed/Typed

\éﬁ D o [)F m Tnl:rec:nr- Interconnect
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EXHIBIT A
CAGELESS PHYSICAL COLLOCATION

Description

Cageless Physical Collocation is a non-caged area within a USW Wire Center, Space
will ba made available in single frame bay increments. The minimum square footage is
nine (9) square feel per bay. Space will be provided utilizing USW standard equipment

bay configurations in which Co-Provider can place and maintain its own equipment. Co-

collocation space. Co-Provider will be required to maintain the same NEBS safety
standards adhered to by USW. Included in NEBS are tslecommunications equipment
safety standards applicable at the time of equipment installation.

Terms and Conditions

2.1  With respect to any technical requirements or performance standards specified in
this Amendment, USW shall provide Cageless Physical Collocation in a
nondiscriminatory manner on rates, terms and conditions that are just,
reasonable and nondiscriminatory.

Co-Provider will only colliocate equipment that is necessary for interconnection or
access to unbundled network elements, regardiess of whether such equipment
includes a switching functionality, provides enhanced services capabilities, or
offers other functionalities. Co-Provider may not collocate equipment that is not

necessary for either access to UNEs or for interconnection, such as equipment
use:’ exclusively for swiltching or for enhanced services. USW will permit
collocation of any equipment required by law, unless USW can establish that the
equipment will not actually be used by Co-Provider for the purpose of obtaining
interconnection or access to unbundied network elements.,

Cageless Physical Collocation is a non-caged area within a USW Wire Center.
Space will be made available in single frame bay increments. The minimum
square footage is nine (9) square feet per bay. Space will be provided utilizing
USW standard equipment bay configurations in which Co-Provider can place and
maintain its own equipment. Co-Provider is responsible for the procurement,
instaillation and on-going maintenance of its equipment as well as the cross-
connections required within Co-Provider's leased collocation space. Co-Provider
will be required to maintain the same NEBS safety standards adhered to by
USW. Included in NEBS are lslecommunications equipment safety standards
appiicable at the time of equipment instaliation.

Rmhrmmbnymwibqpmmnwmm




ICB intesvals and costs, since such dimensions would not fit in the standard
transmission aisle lineup. If spacers are desired, Co-Provider must note those
neads on the collocation form. Such spacers added space requirements may not
be available and may require added costs to provision.

Co-Provider owns and is responsible for the installation, maintenance and repair
of its telecommunications bays and equipment located within the space leased
from USW, Co-Provider may access its own Collocated equipment.

Where available, Co-Provider may purchase USWs finished Private Line
Services via applicable Tariff terms and conditions. These services will be
terminated at the demarcation point as described balow.

26.1 Demarcation Points for Unbundied Network Elements (UNEs) and
Ancillary Services. The demarcation point for unbundied network
slements and ancillary services is that physical point where USW shall
terminate its unbundied network elements and ancillary services for
access by Co-Provider. There are standard demarcation points whera
unbundied network alements and ancillary services may be deliverad to
Co-Provider. Co-Provider shall specify its choice of standard
demarcation points for its access to UNEs and ancillary services. One
standard demarcation point is at Co-Provider-provided cross connaction
equipment in Co-Provider's Collocation space. A second standard
demarcation point is at an InterConnection Distribution Frame. To the
axtent Co-Provider selects a demarcation point outside of its collocated
space, such as an ICDF, Co-Provider shall provide and USW shall
install the tie cables from Co-Provider's coliocated equipment to the
demarcation point. Altematively, USW shall provide and install thess tie
cables, at Co-Provider's expense.

USW will provide a connection between an unbundied network element
and the demarcation point, and an ancillary service and a demarcation
point. Such connection is an Interconnection Tie Pair (ITP). The
demarcation point £ all be:

2621 mew located
in Co-Provider's Collocation Space; or

26.22 if Co-Provider elects to use ICDF Collocation, at the
InterConnection Distribution Frame (ICDF); or

2823 if Co-Provider elects to use an ICDF in association with its
Collocation, at the ICDF.

27 Co-Provider must identify what equipment will be installed and the vendor
technical specifications of such equipment so that USW may verify the
HVAC, and tie cables to Co-Provider-provided cross-connection device.

28 Al equipment placed will meet NEBS standards and will be installed in
accordance with USW Technical Publications 77350, 77351, 77355, 77387,

3-21-00Mddicorsd-am 1 .doc 4
Amendment o CDS-881110-0009




77386 and 77320. USW shall provide standard central office alarming pursuant
to USW Technical Publication 77380 within the Central Office environment, but
not to the Co-Provider equipment. Co-Provider is responsible for the monitoring
of its own equipment.

Requests for Collocation may be denied due to the lack of sufficient space in a
USW Central Office for placement of Co-Provider's equipment. |f USW
determines that the amount of space requested by Co-Provider for Collocation is
not available, but a lesser amount of space is available, that lesser amount of
space will be offered for Collocation. Co-Provider also would be offerad another
form of coliocation as an alternative. In the event the original collocation request
is not available due to lack of sufficient space, and Co-Provider did not specify an
altemative form of collocation on the original order form, Co-Provider will be
required to submit a new order for the Co-Provider's prefermed altemative
collocation arrangement. In the event that USW requires additional Central
Office space in order to satisfy its own business needs, additional space will be
taken into consideration for Collocation as well.

Requests for Collocation from Co-Provider will be processed on a first come, first

serve basis by USW, but in the event Co-Provider submits requests for

Collocation, such that more than five (5) requests per week, per state are in
wpply:

process by USW, the following procedure shall

2.10.1 USW and Co-Provider shall work cooperalively and in good faith 1o
establish a project plan and schedule to implement Co-Provider's
requests for Collocation. The project plan shall establish staggered due
dates on both the up-front and ready-for-service dates, and outline

The project plan established by USW and Co-Provider to implement Co-
Provider's request for Collocation may aiso be used by Co-Provider fo
prioritize implementation of Collocation requests in the event that five
(5) or fewer requests for Collocation per week, per siate submitted by
Co-Provider are being processed by USW,

Should the Parties not reach agreement on the project plan, Co-
Provider's requests for Collocation shall be addressed by USW on an
individual case basis.

If USW denies a request for Collocation in a USW Wire Center due to space
limitations, USW shall allow Co-Provider representatives to tour the entire Wire
Center premises eacorted by USW personnal within ten (10) days of the denial of
space. Such tour shall be without charge to Co-Provider. If, after the tour of the
premises, USW and Co-Provider disagree about whether space limitations at the
their argument to the Commission.

2.11.1 USW shall submit to the Commission, subject o any protective order as
the Commission may deem necessary, detailed floor plans or diagrams
of any premises where physical collocation is not practical because of
space imitations.




Al equipment and installation shall meet earthquake rating requirements.

Transmission Faciity Access to Collocation Space. For Virtual or Physical
Collocation, Co-Provider may select from three (3) optional methods for facility
access lo its collocation space. They include: 1) fiber entrance facilities, 2)
purchasing private ine services, and 3) unbundled network elements.

Collocation Fiber Entrance Facilities. USWul'lu'ltrm{a)Fi:ucaloubm

2.14.1 Co-Provider is responsible for providing its own fiber facilities to the C-
POI outside USW's Central Office. USW will extend the fiber cable from
the C-POI to a Fiber Distribution Panel (FOP). Additional fiber, conduit

3-21-D0kddcocad-am Y foc a
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USW will review the security requirements and hours of access with Co-Provider.
This will include issuing keys, ID cards, and explaining the access control
processes, including but not limited to the requirement that all Co-Provider
approved personnel are subject to trespass violabions if outside of designated

'.nw-!uorﬂhmdhhpwngmhm




Cancellation of Collocation Request. Co-Provider may cancel a collocation
request prior to the compietion of the request by USW by submitting a written
request by certified mai 1o the USW Account Manager. Co-Provider shall be
responsible for payment of all costs incurred by USW up to the point where
cancellation is received.

Termination of Collocation Amangement. Co-Provider may lerminate a
completed collocation arangement by submitting a written request via certified
mail to the USW Account Manager, USW shall provide Co-Provider a quotation
for the costs of removing Co-Provider's collocated equipment and cabling, which
will be paid by Co-Provider within thirty (30) days of the removal of the equipment
and cabling by USW.

Co-Provider may construct its own connection, using copper or optical fiber
equipment, between Co-Provider's equipment and that of another Co-Provider.
Using an approved vendor, Co-Provider may place its own connecting facilities
outside of the actual physical collocation space, subject only 1o reasonable safety
imitations.

USW will provide Co-Provider the same conne -tion to the network as USW uses
for provision of services to USW end users. The direct connection to USW's
network is provided to Co-Provider through direct use of USW's existing cross
connection network. Co-Provider and USW will share the same distributing

frames for similar types and speeds of equipment, mramwmvfmmhm

space permitting.

Collocation of Switching Equipment. Co-Provider will only collocale within a
US. ¥ Central Office equipment thal is necessary for interconnection or access 1o
unbundled network elements. For purposes of this paragraph, the term
"necessary” shall have the meaning conlained in effeclive faderal or state rules,
regulations, or decisions from any court or regulatory commission having
junisdiction over these matters. I USW successfully opposes or appeals such
collocation, and if the regulatory body or court does not establish terms and
procedures for removal of the non-compliant equipment, Co-Provider must
remove all non-compliant collocated equipment within thirty (30) days of
receiving notice, at Co-Frovider's expense. Furthermore, before any equipment
is installed, Co-Provider must provide a written invenlory to USW of all
equipment and how it will be used for interconnection and/or access 1o
unbundied network elements.

All equipment placed will be subject to random audits conducted by USW. These
audits will determine whether the equipment meets the standards required by this
Agreement. Co-Provider will be notified of the results of this audit. If, at any
time, pursuant to a random audit or otherwise, USW determines that the
equipment or the installation does not meet USW technical requirements, Co-
Provider will be responsible for the costs associated with the removal,
modification to, or installation of the equipment to bring it into compliance. If Co-
mmwmmwmmns}mmd




initial installation splice. %i‘!l&‘.’tﬂni
clements.
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AC Power Feed is available with single or triple phase options. The AC
Power Feed is rated on a per foot and per ampere basis.

Inspector Labor Charge. Provides for USW qualified personnel, acting
as an inspector, when Co-Provider requires access to the PO! after the
initial installation. A call-out of an inspector after business hours is
subject to a minimum charge of three (3) hours. The minimum call-out
charge shall apply when no other employee is present in the location,
mm-aumwwmmmum)nmm
go ‘on-shift’ on behalf of Co-Provider

Channel Regeneration Charge. Re Jired when the distance from the
leased physical space (for Caged Physical Collocation or Cageless
Physical Collocation) or from the collocated equipment (for Virtual
Collocation) to the USW network is of sufficient length to require
regeneration. The cost associated with regeneration will be borne by
Co-Provider.

Cross-Connect Terminations The Cross-Connect Terminations
establish the termination on the appropriate cross-connect device.

3.2.101 If USW provides the equipment cable for Co-Provider,
terminations of thalt cable, including hardware and
installation, will be provided in the following increments:

DSO0 - In blocks of 100 terminations.

DS1 - In increments of 28 terminations

DS-3 - In increments of 1 coax pair

OCn Level Terminations - In increments of 1 fiber pair

If Co-Provider elects o provide the equipment cable, rates
are applied on a per termination basis for DS0, DS1, and
DS3s as shown below:

DSO0 Per Termination
DS1 Per Termination
DS3 Per Termination
OCn Level Per Termination

These elements include USW provided termination blocks,
instaliation labor and associated racking between Co-
Provider collocated equipment and the appropriate cross-
connect device.

3.2.11 Collocation Cable Racking — A charge for cable racking required for
placement of Co-Provider's supplied equipment cables from its

3-21-00M&ddécocsd-am1.doc 1"
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3212

3213

32.14

equipment 10 the appropriate cross-connect device which is provided in
conjunction with the DS0, DS1, DS3 and OCn terminations. Cable
Racking is assessed on a per foot charge based on number of cable
pairs terminated at the various cross-connect devices,

Collocation Grounding Charge. A charge associated with providing

purpose of Collocation. Flat rate charges are assessed per employee,
per each USW Central Office to which access is required. If escort is

CO Synchronization - CO Synchronization provides Composite Clock
and/or DS1 Synchronization signals traceable to a Stratum 1 source.
Co-Provider must determine synchronization requirements and notify
USW of these requirements when ordering the clock signals.

Composite Clock signal is a 64 kHz, mnuwﬁfﬂdmycyda
retumn-to-zero signal with a bipolar violation every eighth
DS*lClochmulirmwdm 1.544 Mbit/s (DS1
mperfrmfnmatnnd.lﬂmtqﬂaﬂlmruimll

'ﬁi
LF



3217 The minimum square footage is 9 =quare feet per bay. If a new line-up
is established, an AC power ocutlet will be provided to every other bay in
the lineup. Cageless bays placed in an existing line-up will utilize the
existing outlets.

3.2.18 Back-Up AC Power Charge - Standard AC outlet used by Co-Prowider
for the purpose of powering test equipment, tools elc.

Ordering - Cagoless Physical Collocation

4.1  Any changes, modifications or additional engineering requested by Co-Provider,
subsequent to its initial order, as to the type and quantity of equipment or other
aspects of the onginal Collocation request, must be submiited with a subsequent
QPF and Collocation Change Form. Such requests will cause the original
Coliocation job to vary from the committed ready for service date.

Upon receipt of a Collocation Order Forra and QPF, USW will perform a
feasibility study to determine if adequate space can be found for the placement of
Co-Provider's equipment within the Central Office. The feasibility study will be
provided within ten (10) calendar days from date of receipt of the QPF. If
Collocation entrance faciiities and office space are found to be available, USW
will develop a quote for the supporting structure within twenty-five (25) calendar
days of providing the feasibility study. Physical Collocation price quotes will be
honared for thirty (30) calendar days from the date the quole is provided. Upon
receipt of the signed quote, 50% down and proof of insurance, space will be
reserved and construction by USW will begin. When space and power
requirements are available, the leased space will be available 1o Co-Provider for
placement of its equipment within ninety (90) calendar days of receipt of the 50%
down payment. Depending on specific Wire Center conditions, shorter intervals
may be available. Final payment is due upon compietion of work. Recuring
monthly charges for the Collocation commenca upon the completion of the
Collocation.

Due to variables in equipment availability and scope of the work o be performed,
additional time may be required for implementation of the structure required to
support the Collocation request. Examples of struclure that may not be
completed within ninety (90) calendar days may include additional time for
placement of a C-POI and DC power upgrades required to meet Co-Provider's
Collocation request.

The intervals in Section 4.2 above apply to @ maximum of five (5) collocation
orders per Co-Provider per week. If six (6) or more collocation orders are
required by Co-Provider in a one-week period, intervals shall be individually
negotiated.

Billing

51  Upon complation of USW construction activities and Co-Provider payment of the
remainder of the nonrecurring charges, USW will allow Co-Provider access to the
Collocation space. USW will activale monthly billing for the leased space and
tumn over access to the space with all security and access privileges. Co-
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Provider will sign off on the completion of the physical space via
the installation of its equipment in the Collocation space. Once Co-Provider'
equipment has been inslalled and cable is provided for the Co-Provider
equipment terminations, USW will complete all remaining work activities.

52 Upon completion of USW construction activities and Co-Provider payment of the
remainder of the nonrecurring charges, USW will allow Co-Provider access to the
Collocation space. USW will activate monthly billing for the leased space and

equipment tarminations, USW will compiete all remaining work activities.

5.3 Upon completion of the Collocation construction activities and paymant of the
remaining nonrecurring balance, USW will provide Co-Provider a completion
package has been signed by Co-Provider and USW, Co-Provider may begin
submitting servica order requests for USW transport services and/or UNEs. USW
will begin billing the monthly recuming charges stated in the quote and
completion package.

54 In the event USW has compleled all associated construction activities and Co-
Provider has nol completed its associated activities (e.g., delivering fiber to the
POI, providing tie cables for connecting to the distribution frames, etc.), USW will
begin billing for all monthly Collocation charges. When Co-Provider is ready to
complete its activities, fina! test and tum-up wil be performed under the
maintenance and repair process contained herein.

6. iaintenance and Repair

Co-Provider is solely responsible for the maintenance and repair of its equipment
located within Co-Provider's cageless physical space.

3-21-00MAuddicoead-am 1 doc 14
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ATTACHMENT 1
SOUTH DAKOTA

CAGELESS PHYSICAL COLLOCATION RATES AND CHARGES

Coliocation Rates

Recurring Charge

Charge |

N/A

$ 1000.00

—‘ﬁﬂﬁmFﬂrzm

$107.83°

$ 1000.00

[~ Pursuant to Order TC 96-184 the recurring rats is applicabie for the first two years of the

lhﬂw#,_hmmﬂhnu

$10.28

$21,043.57

mémﬁtﬁ?t_.,

$2.57

$2082.33

Cable Sphcing

-Fu'll-q:

N/A

$474.70

"_Fulhrmlmd

N/A

$37.05

TVE%TM mwm

$ 1524

N/A

$0.11

$0.15

39520

$0.17

$025

$ 040

$0.55

ﬁmaa

$0.79

N/A

N/A

$05334

ICB

~ Per Empioyes Per C.00.

$7.00

= per foot, per

= W escort is required Mm apply on an

N/A

N/A

NA

N/A







South Dakota Public Utilittes Commission

WEEKLY FILINGS
For the Period of April 27, 2000 through May 3, 2000

H you need a complete copy of a filing faxed, ovemight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax B05-773-3809

CONSUMER COMPLAINTS
CT00-068  In the Matter of the Complaint filed by Janette M. Ball, Sioux Falls,

South Dakota, against MCl WorldCom Regarding Unauthorized
Switching of Services.

mcmmtmmmﬂmummmrgmmmwdmmm

CT00-069 In the Matter of the Complaint filed by Dean Electric Inc. dba:
Dykstra Electric, Yankton, South Dakota, againat Network Services
Regarding Unauthorized Switching of 800 Services and Continued
Billing for Unauthorized Services.

The complainant alleges that the first receipt for charges from Network Services
appeared on an invoice dated July 19,1899 and when contacted, Network Services
informed Dean Electric, Inc, that the carrier for the 800 number remained AT&T and
Network Services was only processing the billing for AT&T. In December, 1988, upon
contacting AT&T to inquire about a calling plan, Dean Electric, Inc. was informed that
AT&T was not providing services to the 800 number. At this time Dean Electric, Inc.
realized that Network Services had performed an unauthorized switch of 800 services
and immediately contacted AT&T to transfer its services back. Dean Electric, Inc. has
continued to receive monthly charges from Network Services, despite many requests to
cancel the services. The complainant requests that the Dean Electric, Inc. account with
Network Services be closed, that its services be switched to AT&T at no additional cost;
and that Dean Electric, Inc. recaive a full refund of all Network Services charges.

Staff Analyst Charlene Lund
Staff Attomney: Karen Cremer










TC99-007 and was effective August 26, 1999. The first amendment addresses
coliocation and the term of the agreement.

Staff Atiorney. Camron Hoseck
Date Filed: 050300
intervention Deadiine: 05/18/00

TC88-023  In the Matier of the filing by U S WEST Communications, Inc. for
approval of a first amendmaent o the interconnection sgresment
betwesn it and MIDCO Communicaticns, inc. dba MidContinent

Comaumications, Inc.

A first amendment 10 an inferconnection agreement between U S WEST
Communications and MIDCO Communications, inc. dbe MidContinent
Communicstions, iInc. has been flled with the Commission for approval. The original
agreament was approved in Dockst TC96-023 and was effeclive May 5, 1998. The first
amendment addresses unbundied local loops.

Staff Atiomey: Camron Hoseck
Date Filed: 050300
intervention Deadiine: 05/18/00

TCOG-0TS  In the Nistier of the Application of TeleCents Communications, inc.
for a Cartificate of Authority %o Provide Telscommunications
Services in South Dakota.

TeleCents Communications, inc. has filed a request for a Certificate of Authority to offer
resoid inkerexchange services, including 1+ and 1012000X direct outbound dialing,
B800/888 toli-fres inbound dialing, travel card service and prepaid calling card service
throughout South Dakota.

Staff Analyst: Michele Famis
Staff Atiomey: Camron Hoseck
Date Dockséled: 05/02/00
intervention Deadline: 05/M19/00

TC00O77 In the Matier of the Application of Maxcess, inc. for a Certificate of
Austhority 1o Provide Telecommunications Services, including Local
Exchange Sesvices, in South Dakota.

Maxcess, Inc. submilied an appiication on May 2, 2000 to provide facilities-based and
resold interexcchange and local telecommunications services in South Dakota. Maxcess
requests authorily 1o provide services throughout the stase of South Dakota, however

4




L« applicant does not seek to provide resold or facilities-based services to customers
in areas that are eligible for a small or rural carrier exemption pursuant to Section
251(1(1) of the Federal Act.

Staif Analyst: Heather Fomey
Staff Atomey: Karen Cremer
Date Docketed: 05/02/00
intervention Deadfine: 05/19/00

TC00-078  In the Matter of the Filing for Approval of a Resale Agreement
between U S WEST Communications, Inc. and NOW
Communications, Inc.

A resale interconnection agreement between U S WEST Communications, Inc. and
NOW Communications, Inc. was filed for approval pursuant to 47 U.S.C. Section
252(e). The resale agreement will provide for the resale of local telecommunications
setvices within the geographical areas where U S WEST i~ the incumbent local
exchange carmier.

Staff Attomey. Camron Hoseck

Date Docketed: 05/03/00
Intarvention Deadline: 05/19/00

You may receive this listing and other PUC publications via our website or via intemet e-mail.
You may subsc. e or unsubscribe to the PUC maliing lists st hitp/iwww.state sd se/poc/




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING FOR ) ORDER APPROVING FIRST
APPROVAL OF A FIRST AMENDMENT TOAN ) AMENDMENT TO
INTERCONNECTION AGREEMENT BETWEEN ) AGREEMENT

U S WEST COMMUNICATIONS, INC. AND )

CCCSD, INC. DBA CONNECT! ) TC99-007

On May 3, 2000, U § WEST Communications, Inc. (U S WEST) filed for approval by the
South Dakota Public Utiities Commission (Commission) of a first amendment to an interconnection
agresment between CCCSD, Inc. dba Connect! (Connecti) and U S WEST. The first amendment
modifies Section 8, Collocation, and deletes in its entirety Section 3, Term of Agreament, and
repiaces it with new lermination language.

On May 4, 2000, the Commission electronically transmitied notica of the filing of the first
amendment o interested individuals and entities. The notice siated that any person wishing fo
intervens had until May 18, 2000, to do so. No intervention petitions were fled nor wers any
commants received.

Al s duly noticad May 30, 2000, meeting, the Commission considersd whether (0 approve
the negolisted first amendment to the agreement between U S WEST and Connectl. Commission
Sitaff recommended its approval.

The Commission has jurisciction over this matier pursuant to SDCL Chapter 46-31, and the
Federal Telecommunications Act of 1986. In accordance with 47 U.S.C. § 252(e)(2), the
Commission found that the first amendment does not discriminate against a telscommunications
carrier that is not a party 1o the first amendment and the first amendment is consistent with the public
interest, convenienca, and necessity. The Commission unanimously voled to approve the first
amendment to the agreement. [t is therefor

JRDERED, that the Commission approves the negotiated first amendment to the agreement
as descnbed herein.

Dated at Pierre, South Dakota, this_ 4 _ day of June, 2000,

e BY ORDER OF THE COMMISSION:

The udiersgned heraby Cotles Tl T
doouTet hal beer served iodey upon ol parties of
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