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DI TBB MnBll OP 'DIB 
APPLICATIC. OP 

) 
) 
) taBS'tAR LCIIO DISTAIICB, INC. 

POR All omlBll > Docket No. 
) AIJ'IBllUZmG '?BB RBOI8"1'RATI0lf 

0, APPLICAll'I' AS A ) 
ffl:IOCI I 7.BICM'IC:X- CXlNPAIJf ) 

UPLic:&nm 

Al!Plie&tion i• hereby made to the South Dakota Public 

Utilitie• Clolai-ion for an order authorizing onestar Long 

Di~, Inc. (•Applic.nt•) to regi•ter - a teleeccoiaaimlllitcatioaa 

CO'lpftD)' within the State of South Dakota. The followi.ng 

infOra!! t i on 1• furniabed in aupport ~= 
1 . , ¥11 e end 1111 t m z 2 r oc Pml&rent 

ODeStu' Long Di•tance, Inc . 
7100 Eagle Crut Boulevard, SUite B 
BvansYil le, Indiana 47715 
<112> ,71-5170 

'lbe Applicant will provide eervicu unde.r tbe name oaestar 
Laag Diatance. 

All inqui.rie• regarding regulatory -tter• •bould be 
~to: 

i.DOe J . N. Steinhart, Baq. 
6'55 Bast Johna CZ'oa•fng, SUite 215 
owuth, Georgia 300n 
(770) 232-9200 
(770) 232-9208 (Pax) 

Al 1 inquiriu reguding coaplainta againat the COIIIPIDy 
abould be ~ to1 

Alli Luriaon, Ragul&tory Nenag,ar 
7100 Eagle c:n.t Boulevard, SUite B 
BYalurrille, Indiana •771-5 
(100) ,12-0000 

1 



2. 7 •es 4 D g 

U. - and -cldt n of the AIJplicant • • zwgt•tered agent 

•tiaaal llegiatered Agent•, IDC. 
300 8outh Pbillipa A-. Ste. 300 
Sioux Palla, ID 57102 

J. Rs ,,,,,. eC Pe 7 11 g 

Applicant - i.Dcoqloxated i.D the State of Indiana ca 

Dec t•r 21, 19'2 u Telatar o: mfcaticaa, Inc. and changed it• 

.._ to ClaeStar Laag Diat411Dr», IDC. ca Pebrua%y 14, 1996. It• 

duratica - • perpetual . Applicant - applied for authority to 

tnnaact buaineu u a foreign cozporation i.D the State of South 

DalDOt.a and will file • copy of it• Certificate o.f Authority .. 

IIXbibit A upaa ~ipt. A copy of the Applicant'• Article• of 

lDcorpozation, u _mi:,-lldd, i• attac:bed u ltddhit B hereto. 

t. bsl11t;J.M 

Applicant doea not own or -intain any traneai••ion 

facilit.iu or 8Vitching equipaent in the State of South Dakota . 

'!be Applicant will provide aervice• through Qweet and MCI 

11orldeom, it• under!ying earrlen. 



ft09Jrbel4ert 
Thee name• and addre•••• of all 51 or greater atocltholder• of 

Applicant are•• followa: 

- and Addrea• 

Alu J . PotMn 
OUJ' Truat 
Nic:blel If. Banu8 
Patrick , R. Jrolllcer 
a.eater Rigdaa 
~ P. Rigdon 
Nark • . _Powen 

-.n·• - PoWr• 

Sbart1a OWned 

2738 , 33 
683.77 

1866.20 
876 .• '48 
·,ss.ao 
844 . .91 
562 . 91 
653.28 

Percentage of all Share• 
Iliaued and outatanding 
and voting Control 

25,151 
6.251 

17~141 
·a.OSI 
,7 .Ht 
7 . 761 
5.171 
6.oot 



a R!DAten 

'rbe naae and addrua of tbe officera and direct:ora of · 

QCUcvt:· 
Alan J ~ Powra 
Nic:hael •. Banua 
Nark NI. Polfena 

Pim£tqrp: 
Alan J. Pollen 
Nic:bael •• Banua 
Na.dt • • Powen 
R. Patrick KollJcer 
cbeilter Rigdon 
Jforaa , • Jl,igdon J-• R. Miller 
Ruth Ann PolMna 

CBO and &eCJ:etary 
Preui~t . 
Vice Preaident and ~uurer 



,. . Pers t aw P nh1a 
fl1e naae and addreaa of any corporation, uaociation or 

aiailar organi-tion holding a five percent (St) o.r greater 

ownenhip in the Applicant ia u followa: -· 7 7 141er1M , d pg emt;rRlltd ft tmliMPl --0 r1rt1m Pf IRDON 
Applicant ia a reeeller which intenda to offer 1+ and 

101XXD direct outbound dialing, 800/888 toll-free inbound 

dialing, travel cud and prepaid calling cud aervice through the 

re.ale of telephone Nrvicea provided by facilitiea-bued 

intere:xcbange carriera . Aa a reaeller, Applicant baa no point• 

of preNDCe in the State of south Dakota, tbwp Applis,pt neithar 

SM'I, lMMI, mr me·mc11 IPY lritcbtPA, tPPP111igp, or other 

PbYlical f1c;iliti11 in tba Stat• of Aauth pa1to1;1, end no nch 

fasiliti v vill be tteed bv IPPlisant; in prpyidiM Maia in tbt 

Rl:tt of south QpJspta. Rather, Applicant will be engaged in 

reeelliDg aervicea provided by fac.ilitiea-bued carriera vithin 

the State of S0Utb Dakota. Upon :receiving certification. 

Applicant intends to provide Nrvicea througbout the State of 

South Daltota. 

Applicant currently provide• tbeN aerrice• to cuatcmere on 

a juriadictionally inter•t•te baeia aubject to the FCC'• 

jurladiction and Applicant intenda to provide these aervice• on 

juriadictionally intrastate buia purauant to certification, 

5 



regiet:Tation. or tariff requirement•, or on an unregulated baeis, 

in all fifty etat-, eubject to the jurisdiction of various 

public service and utiliti- c:oaDiHiona. Applicant ie currently 

in the procesa of obtaining all required authorizatione frOIII the 

atate regulatory agencies. Applicant ie currently authorized t o 

provide eervice in Colorado, Connecticut, Diatrict of Columbia, 

8'0rgia, Illinois, Indi.ana, Iowa, ltanNs, Maine, Maaaachuset.ta, 

Michigan, Ninneaota, Nieaouri, Nebraska, Nev Hampehire, New 

Jersey, New '.York, North C&rolina, Ohio, Pennaylvania; Rhode 

Island, so,.tth carolina, Tenneuee, Texae, Utah, Vermont, 

Virginia, 1feet Virginia, and 1fiaconain. The Applicant ha8 never 

~ denied registration or certification in any state. 

Applicant intends to p~de high quality aervice, with an 

induatry atandarcLblocking rate lea• than "P. 01. Ita services 

will be available on a full-ti11e blulie, twenty-four hour• a day, 

.. ~ daya a. -it, to cuatomera within the geographic boundaries 

of the State. of South Dakota. 

11. 9MtfWIE M111MI end Qwtsiner IKrisle 

The Applicant•• cuatomera will be direct billed utilizing 

•real-time" coaipleted aall detail info.rmation .from Applicant •a 

underlying carriera and it• own anritahing equipment. Applicant•• 

toll-free number will be on all invoice• and cuatomer service 

will be proviJed in-bouae by the Applicant. 



12. PYsrivt\aP of PerHi1m 

Appli.cant intenda to market ite services to primarily to 

81111lll to lllid-eized buaineaaea and residential custOCDers. All 

ales personnel will beve tel~c:ationa service experience . 

Applicant will arket through direct alee by employees and 

~nts. Applic.nt does not intend to engage in multilevel 

• ,.lteting. A copy of Applicant's arketing -teriala are 

attacbsd hereto•• Bxbibit c. 
11. r1rnct11 Ctn:JlfiuUme 

Applicmit is fiMncially qualified to provide intrastate 

interexch&nge teleccmmmicationa services within South Dakota . 

In particul,ar, Applicant bu adequate access to the ~ital 

necessary to fulfill any obligations it may undertake with 

respect to the provision of intrastate telec micationa 

services in the State of South Dakota . See Bxbibit D which ie 

attached hereto, Applicant's Balance Sheet and Statement of 

Operations for the year ended December 31 , 1997 and the tDODthly 

period ended OCtober ll, 1998 which demonstrates that Applicant 

bes the financial ability to provide the services that it 

p1opcA41s to offer. 

12. Tariff 

A copy of Applic.nt'• prcposed tariff is attached as Bxbil>i t 

B hereto. 

, 



•111•,oaa, the undersigned Applicant requests that the South 

DaJcota Public Utilities Ccaniaaion enter an order granting thi.e 

appli cation. ~ 

M TEO this ~ day of (ft,:~ , 1999 . 

=-~--
Lace J •• .; It• COUDael 

6455 ... t Jolma cro.aing 
Buite 215 
Dalut!a, Geoz,ria 30097 
(770) 232-9200 
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n&'l'S OI' ___ _.DPlail.llWIIIDIL--- --

COUiili OP __ _.:DDIPl!!lllll±IIIIIIIPtlalPa.---

Alli LuTiaon, being firat dul.y eworn, depoHa and ••ya that ahe 
i• the Jleg\lh'tory ManagU" of oneatar Long Diatanee, Inc . , t.ha 
Applie:uit in t.ba proceeding entitled above, that •h• bu read the 
forego1ng' applieati@ and li:nowa the eoatenta thereof, that tbc' 
MN A%e true of bar knowledge, -c:ept u to -ttara which an 
therein •tated cm information or belief, and t .o tho•• -tter• she 
beli_. tbem to be tJ:\le. CJIJxi· ~ 

.lllni tattiaon 

~bed~ =rn to before tbi• ./1_ day of~ UH. 

_ _:.~·.J 
ary· lie 

~ co-iHion expire•• fi.y~f/ 12 Jbof 
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ad NU UUc1u of Ill 7 t .. ,.. .._ JC9f1ari14 a.s at..,. 1a &ecoNQce 
llitla tlle ,rntd- of tlle w,- ..., ... Cllrpoatioa tn, aa hd. 

CIIIIUa,.. mr.a.a. De. 

-. IMM+treal, I, SV& A1111 GILIOf, Sea.tu, of ltata of JDdteaa, beie•y 
c:arut, tlle~ I ..... tlda .. ,. Wal -U ~ .la tJaia offic:.. 

n. .U.Ctt,.. ute or tllaM uticla of •·-•a11tt ta re•l'llff7 14, 1996 •. 

Ia llftaaa W..eof, I ..... bu-to Nt 97 

..... ad dfbad de Mal of ta Stcta of 

Wf,.., :at 'tbe .Cit7 of IncU•aa,oti,, tJab 
~tl~ ·~ M~ , 1996. . . 
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b. 

!ms:LI y 

"· IEP!iaism, Aaaliceble w ICd;h 
Y9ttm a,·n, end IAD:Yottne Dern 

lloldera of Vot:in9 CU- and lron-VotiDIJ nare. sball be 
entitled to rKelve, ~ and aa d*=1and by tlle Board 
of DiJ:9c:tors, dividend• (payable in cub, etocJt or 
otbezvUe) oat of any tunde le,pily an.ilull• tbarefor. 
Jro c:iaa. sball b&Ye WlY pr.f~ Oftr tlle ot!iar .. to 
w,y dividend or w,y distrillation. Jreitbar tlle bol.dera 
of tlle Votinf ma.u- nor tlle bold.era of tlle •ca-votinq 
C.U- ab&ll. be entitled to nceive w,y diTidand or 
,dietril,qtion vb1cb 1e not identical in kind, aaoam:, 
J:9COrd, and pa~t date per a.are for aucll clasa. 

'!Ila corporation all&ll not at w,y t1aa cbaD1Je u a 
Vb41..e, by Sllb-<livieion or c:cabiJ:at!cn in any vnner, 
tlle ~ of abara of Votinq Sbara or lkm-VotiDIJ 
S!lan.~ then outst.andinq into different.,.....,.,.. of 
a!a&ru, vit:b or vitllout par value, vitl:lout Nkinq tlle 
i.dentic:&J. cba'ICJWI - a vbol• in tlle ~ of usaru of 
Votinf Sll&Z'9S or :1cm-vot!Dq s:u..-.. t:saa oautaDdi.nq, aa 
tJle case NY be. 

:z. fl3a corporation ab&ll be entitled to tz ,1at tbe person in 
llboae nmae any share, rigtit or option u reviet&~"ed aa tbe owner 
tJaereof for all pupa, .. and sball not be· boand to 1'9Caph:• any 
eqaitabl• ar otbar claia to or~ in aucll share, rlgtit, or 
option Oil tu part of· u,y otber i-r-, ma1- not.ice ~ 
aball IMrn b.-a actnc-rlecllJed, 1D writing, bf tu eozporation. 

"Edtib1t A" 
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.. , I Cow 

Company Philosophy 

•o-s,., I,.. IH • M, IIIC., "1Wjl\ ,._ ... ...t 
ail Ir O dfra II/ ill f i r,.,_., will er i -a, ._ • 

,. ........ ~ - .. •udw. .... ,. 5 n# • 
•*'4 .,.. , ii a El a ill c:arr m ""* • ca• if • 

•tr St). ..... ail,a11 iz..,_...._. 
>J a DeW Oae$lw ( • r, JOII wilJ SOOD realize oat (4 I knNd ID 
·qaalily, Yalae, ad p:1a1wtized mrice" ii mare 1blD a a,· ·.., 
st r:at, ir's a wa, m life for our co1qey. At~. we llllae to 
Coar bMic IN+- iples: 

QOAUl'Y: Eada cm;,k,)ec smw:s for a qualily m aarice wbicb 
malls frrm emeUc:nc:e in paf'*dUbl oar jobL We are <•+111nicM to 
emeUc:nc:e in t:1/f:CJ tllk we UDdedab. 

VAUJE..\DDID Sl£aVJCD: ID lfi,fn,a ID i*Otidiag <CNN\ldiciwe 
a1ea cm ca lmiB ilfe-e aa,ice, we offer a ftriecy m vabx a :Ytd 
••ices c\ ·grot ID awe you money and pivtide eAfiti.-1 
rmv it" a for your 1- • • We Slri¥e to IWOVide die long disc - e 
Utica JCNl need, • a price dilt ,OU cm afford. 

CtJS'l'OIID SA11Sl'ACl'ION: Oar pl is to 1reat a-:b a+l•NNWif • 
• iDdmdaa1. To do Ibis, t:1/f:CJ e:q,loyec is de.Ji. •led to seeiDg dat oar 
, .. •+wn' needs are 111d. ~ a tam, we wmt togdber to 1W0tide 
pcr•Ntized flla4•n IIMuup oar loc:el sales officee. We me mo 
•• 1 hie ID wwu -, qa•wa or relelhe my issues you may 
eacMH • • 2t laasa clay. 7 cta,s a week. dauup oar nef.wNI o..,...,. 
Service °""*'* ,., 
is,,,;. i ID -.ne •• •cw ,,; ... QODSQbnr" to oar. EilliMFMfl 

'l1lil role paowidcs m wilh lhc oppoiluasy to bocomc poblc:m-«,l¥CD iD 
all MF« .. « your cunme•ic•irm needs. We baw, <:Ulb!1iud oar big 
ck - e m rice to awet your needs. aeating a wilt/win silmac:n for all. 

OneStar Long Distance: 
~1'•1"T.-dF•La1 



.. c :Coee 

Company History 

ID 1981, tbe Federal CommuDicadom Commiuioo (FCC) decided to permit 
privaac C111apri1a 10 provide WATS liia to customen on a sbared-use baaia. 
Ju a result. ProvideDce TMC. Ltd. came into exiacnce, aloq with many odlU 
Joq distance reaellcn. ProvideDce wu ooe of a group of providers crealed in 
Nsoderioo with TMC Corponle. u pan of its planned expansion of awbca 
ccna:ma IIIOlt im,jor' area of the country. Our office opened iD Providence, 
llbodc lalaDd iD Jme 1982. 

Tbe tielecommunlcatiom industry experienced rapid powtb and tbe TMC 
aulbu, iDcludiq Provideace, cmblisbcd a significant preseiice iD the 
•&I r. maniceriom industry. ID tbe latie 1980's and early 1990's. most of tbe 
TMC martets were oomolidalcd with ocher companies. Dwill1 di.is time. tbe 
Pnwidence mamt began opcnlina u an independent company, providiq 
amce to the New En1J•od area. 

ID 1992. we decided that it wu time for faster growth and apamioo 
tbrouJbout tbe c:owmy. To facilitate our des~ t qgressively expand. the 
company stnictuR was chanJed from a pannersh.p to a corporation. At the 
lqinning of 1993, Providence became Telstar Communications, Inc. (Telsw). 

Since bec:1ioio1 Telmr, we have bcconic oae of the fNtcst-powiq tdecam­
ow . atiew m1\+Hn iD the 111D01L We have pown from a amall Sllff in 
Jlllode Iliad. to xva:ai limlked Wli*>JCCS tbrougboat the easl, north, 111d 
lllidwear. wim ca a:cpo.a btm«•klls iD EYWYille, Jncfiam /u we 
.... ~ IO pow, we ..:dec1 a 0+1\•1y name that c:oaJd be rradtowkd 111d 
ad ill all ..._ TberdCR, in early 1996. Tdsm M Mille ODeSl-r I.mg 
L'ilf r, lac. (<-Star). 

At o.r.s.. ca ... is ID (• +fiDIIC to pow in tbe aerricrs 111d bene&s we offer 
IO ca • PN" M ..... distM-'.¥1 carrier, we are able ID &*wide boda 
baiaa .. ad artil\ .,, ,rim the ernices they de-ile.. We are allle to mab the 
L.- ae s .-"Wile filer qidc mi dipal m:ic:rownc DChrUni, IIPd to cbip 
awl p•dr-F iM i e I i*ICill 0..SW is able ID i*owidc tbe9e aerricrs widl 
tbe..., qalily _, clarity. ocher c:-niea, bat •• PIW fill avinp. 
<-Siar is a powiea • • \ 1, wbicb will cmrime to mm tbe d!ellenr+ -ad 
C:ICd ia die rapidly e11• We eek · atiew iDdalay. 
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I, 11Ut: W • ..._., Yioe-tr.J.dm~ ~ Ondtar l.aDt' Dl.atace, 
:z.a., dD ...,_ oart.Uy tllat tlla ~ flnme1el eta~ of 
~tu r.aav au~. z.. u a accuaee alld ~eee ~ of t11a 

c, zv u of tlae date ecate.s OIi Ai4 f1nmete1 eta~. 
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OJUODIAL SDr.1' 1 
80tJTB DAJtorA POC TAJU:ff IIO. 1 

ffl:JC'!PPIXCITJCDQI IIBY1<7P %MIR 

80QTI PUQ'l'J. TILIC!PIIIXCITJ!lffl TllIR 

Thi• tariff coat&ina ~ «s.acriptioua, regulation., and 

ratea appl:lcahla to~ fv.rniahiug of HrVice or fac:llitie• for 

:tac. (•Onaatar•), with pr:lDcipal office• at 7100 Sagle Creat 

Jlolal-.rd, Suite a, hanav:l.lle, Illdiana 47715. Thia tariff 

-.ipl:la• for •am.cu furniu.d within~ State of SOuth Dakota. 

Thi• tariff :la OD file with~ SOuth J>aJcota Public Util:ltie• 

c-:l•dCilD, and copiea aay be :lnapectad, dur:llag noraal bwtiDeH 

boara, at the CCIIIMUIY''• pr:lDcipal place of bwt:lDe••· 

%..-oa:Ds January 18, 19jj ~s, 1999 
DRIii) Bra .a.:l LarrillOD, legulatozy ~r 

7100 S.S,l• Cra•t Jlolal-.rd, Suite a 
~lle, 'Illdiana 47715 
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ma PDT 

The: Sheets of thie tariff are effective as of the date shown 
at the bottom of the respective eheet(e). Original and revised 
eheete as named below cOlll)riee all changes from the original 
ta.riff and are currently in effect as of the date on the bottom 
of this sheet. 

BIYJSIQN 

1 Original 
2 Original 
3 Original 
4 Original 
s Original 
6 Original 
7 Original 
8 Original 
9 Original 

10 original 
11 Original 
12 Original 
13 Original 
14 Original 
1S Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
2S Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 . Original 
32 Original 
• New or Revieed Sheet 

xaum, Jrmq- ii, itH D'l'1fCTIVB : , 1,n 
U8USD n, Jlli. Larrieoa; legulato~ llaager 

7100 S.l• Creet ~....-4, 811ite II 
a-1.lle, Indtene '7715 
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TIBIR roPIT 

A. Sheet Nulllbering: Sheet number• appear in the upper 
right corner of the page. Sheete are numbered eequentially. 
However, new ebeet• are occaeionally added to the tariff . Nhen a 
new eheet ie ad'!ed between eheete already in effect, a decimal ia 
added. Por exant1le, a new eheet added between pages 11 and 12 
would be page 11. 1 . 

B. Sheet Revision Numbere : Revieion number• a l so appear in 
the upper right corner of each eheet where applicable . Theee 
numbers are ueed to indicate the moat current page version on 
file with the coamieeion . For exalll)le , 4th Revieed Sheet 13 
cancel• 3rd Revised Sheet 13 . Consult the Check Sheet for the 
eheete currently in effect . 

C. Paragraph Numbering Sequence: There a.re n.ine levels of 
para:rraph coding. Bach level of coding i e subeervient to its 
next higher level, 

2 . 
2 .. 1 
2 .1.1 
2 . 1.1.A 
2.1.1.A. l 
2 . 1 . 1.A.l. (a) 
2.1.1.A. l. (a) . I 
2.1.1.A. l . (a) .I. ( i ) 
2.1.1.A.1 . Ca ) .I. Ci). (1) 

D. Check Sheets : When a tariff filing ie made with t he 
COlllllieeion, an updated Check Sheet accoq,aniee the tariff filing. 
flle Check Sheet lists t .he ebeete contained in the tariff, with a 
c:roee reference to the current Revision NUllber. When new eheete 
are added, 1:he Check Sheet ie changed to reflect the revision. 
All revieiona made in a given filing are designated by an 
uteriek (•). There will be no other eylllbole used on this sheet 
if tbeee are the only changes made to it (i. e . , t he format, etc . 
~i.ns the •-· juet revised revision levels on some sheets) . 
The tariff u.eer abould refer t o the latest Check Sheet t o find 
out if a particular sheet ie the most current on Coaaiseion file . 

:ta81JJID1 Juaaazy 18, lttt &l#&t'flVS t , lttt 
I881JIID n 1 .llal Lard.-. a.gulatory NaAager 

7100 Jlagl• er.et Bol&lffllrd, hit• a 
a-.111 •• ta4i- t7715 
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The following a.re the only ilyalbob. u.ed for the purpoeee 

indicated below: 

CC} to •ignify change in regulation. 
CD) to • .ignify a deletion 
CI) to •ignify a rate increue 
(L) to •ignify material relocated in the tariff 
(NI to •ignify ~ ~ ra~e or ~ation 
(Rl to •igni~y a ra~e ~tion 
(Tl to •ignify· a change in text, but no change in 

~ation 
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Acce11 Line· An arrangwnt from a local exchange telephone 
coaipany or other C· n carrier, uaing either dedicated or 
awitcbed acce••• which connect• a CU.tomer•a location to 
onestar'• location or avitching center. 

Authoriytion Code · A nw.rical code, one or more of wt.ich 
may be u•igned to a CU•tomer, to enable onestar to identify the 
origin of the customer •o it may rate and bill the call. 
Automatic nlllllber identification (ANI) 1• uaed •• the 
authorization code wherever po•aible. 

Csm,t11ion · U•ed throughout thb tariff t o -an the south 
Dakota Public Utilitie• Coamis•ion . 

CustQPWr - The person, firm, corporation or other legal 
entity which orden the aervice• of <>nestar and ia rel!pOIWil>le 
for .. be payaent of c.harge• and for C0111>liance with the co.pany•• 
tariff regulationa. 

OW?:IDY or <>nestar - Used t .hrougbout thb tariff to mean 
OneStar Long Di•tance, Inc. , an Indiana corporation. 

Qcdic,ated Acs;e11 • The customer gaina entry to the Company•• 
servicH by a direct path from the CU.tomer•a location to the 
Coalpany'• point of pre•ence. 

Rqliday - New Year'• Day, Independence Day, Labor Day, 
Thanugiving Day and Chrbtmaa Day. Holidays •hall be billed at 
the evening rate from 8 a.•. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 

Prepaid Ac;count - An inventory of Telec<'CII Units purchased in 
advance by the customer, and a•aociated with one and only one 
Authorization Code u eo11tained in a apecific Prepaid calling 
card. 

Prepaid Calling CU':4 - A card bwed by the Company, 
containing an Authorization Code which identifies a specific 
Prepaid Account of Telecca unit•, which enable• call• to be 
proceaaed, account activity to be logged, and balance• to be 
maintained, on a prepaywent baaia . 

IHhlih .Jamaary li, 1Hi D#&(;flQa , UH 
UASD ff a Aid. Lurl.-, lteglalatozy 11az1apr 

7100 Sagl• er-t 9olalnard, 8aite 8 
~1•, IDdiena 47715 
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BCIP, Org - Reaponaible Organization or entity identified by 
an 800 •ervice cuatomer that manage• and admini•tera records in 
the 800 databa- and manageaent .y•t-. 

Syitcbed &:CCII - The CU.tomer gabw entry to the Cocapany•a 
•ervicea by a tranami••ion line that ia switched through the . 
local excbange carrier to rea.ch the Coapany'• point of presence. 

Teles;qp Up.it - A -uurwnt of telecomamications aerv.ice 
equivalent. to one ainute of uaage between any two point• wit!hin 
the State of South Dakota. 

TeltCQPIPJQic;ati9D1 - The tranamiaaion of voice 
c:oanunicationa or, aubject to the ·tranamiaaion capabilities of 
the aervicea, the tranamia•ion of data, facailllile , signaling, 
"'fltering, or other similar coaa1niciationa. . 

JJDderlyipq Carrier - The telec:onrm1nications carrier who•e 
n.,etwork f.acilitiea provide the technical cajMlbility and capacity 
DeCe884rY for the trarwmi8aion and reception of CU.tamer 
telecon-•n1cationa traffic. 

ISSlml>a Jall!Ullry 11, lttt &#W&CfLVSt , 1999 
usum n, Alli. Larri-, a.g,alatory· 11m1ager 

7100 llagl• er.at Boule,rard, hite B 
lh'Wrilh, . Indfene ,7715 
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2.1 PD4ertek1M of tbt s:s-,,py 

This tariff contains the regulations and rates 
applicable to intrastate resale teleconmunicatioJ\'18 
services provided by OneStar for teleconnunications 
bet'iftl-en pointl within the State of South Dakota . 
Resal.:e services are furnished subject to the 
availability of fac.ilities and subject to the tenw and 
conditions of t.his tariff in compliance with 
limitations set forth in the Coamission•s rules. The 
Coalpany's services are provided on a state11ide basis 
and are not intended to be limited geographically. The 
Company offers service to all those who desire to 
purchase service from the Company consistent with all 
of the provisiona of this tariff. CUstomers intere.ated 
in the Company'• services shall file a service 
application with the Company which fully identifi•• the 
CUstomer, the services requested and other infoniatioo 
requested by the Company. The Coq>any reserves the 
right to examine the er.edit record and check the 
references of all applicants and CUstomera. The 
Company -y examine the credit profile/record of any 
applicant prior to accepting the service order. T.be 
service application shall not in itself obligate tbe 
Coq>any to provide services or to continue to provlde 
ae.rvice if a later check of applicant'• credit record 
is, in the opinion of the Coalpany, contrary to the beat 
interest of the Company. The Company may act as the 
customer•• agent for ordering acceas connection 
facilities provided by other carriers or entities when 
authorized by the CUstc.er, to allow connection of a 
CUstomer•a location to a aervice provided by the 
Coq>any. The CUst~ ahall be responsible for all 
charges due for such service arrangement. 

tauma .Jrmry li. 1H, u»a:nva, , ub 
~ssum n, .am. r.rr1-. aagalatoq, -= ger 

. 7100 Sagle CE9et 8oa1..ard, bite B 
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2.1.1 

2.1.2 

2.1.3 

Dll/\'ift!MXCIU(lffl IIIYICU TMJrr 

The services provided by OneStar are not ~rt 
of a joint undertaking with any other entity 
provid.ing tel~icatioru, channels, 
faciliti-, or aervicee, but may involve the 
resale of the Neenge Toll Services (MTS) and 
Wide Area Tel....--•n1c.tione Service• (MATS) 
of underlying coaaon carriers subject to the 
juriadiction of this coaaiaeion. 

The ratee and regulatione contained in this 
tariff apply only to the reaale aervicea 
furnished by onestar and do not apply, 'Wlle•• 
otherwise specified, to the linee, 
facilitiee, or services provided by a local 
exchange telephone CCJlll)&nY or other COIIIIIIIOn 
c:&rriere f~~ uee in acceeeing the aervicee of 
on.Star . 

The ec.pany :niaervee the right to limit the 
length of cc m1<=Atione, to diecontinue 
furniehing aervicee, or limit the uae of 
aervice neoeeaitated by c:onditione beyond its 
control, including, without limitation: lack 
of satellite or other tranemieaion medium 
capacity; the reviaion, alteration or 
repricing of the underlying carrier'• 
tariffed offe.ringe, or when the uee of 
aervice becoMe or is in violation of the law 
or the proviaione of this tariff. 

2.2 P.. of lvnGM 

2 . : . l 

2.2 .2 

OneStar•e services may be uaed for any lawful 
purpoee coneiatent with the tranemieeion and 
-itching pu--tere of the 
telec •nicatione facilities utilized in the 
provision of eervicee , subject to any 
liaitationa aet forth in thie section 2.2. 

The u.e of onestar•e eervice~ t o make call• 
which aigbt reaaonably be ell ,ected to 
frighten, abuee, torment, 01 haraee another 
or in euch a -Y ae to unreaeonably interfere 
with Uh by othere i e prohibited. 

1saum>1 Jumary li. UH D#&C'i'1Vlh • 19§9 
I..um> n, Mi Lard . ._, 11.egulatory Nensger 

7100 a&gle er.at lloal..ud. 81lite B 
....-rrille, nidiana "7715 



2 . 2 . 3 

2.2 . 4 

2 . 2 . s 

2.2.6 

2.2 . 7 

2 . 2 . 8 

TRnPi 

OUGIDL 8Bft 11 
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Mlctn<W IIIUCU Tlltff 
The u•e of OneStar•a aervicea without p11.yment 
for service or attempting to avoid payment 
for service by fraudulent means or devices, 
•cheaea, false or invalid number•, or false 
calling or credit carda ia prohibited. 

OneStar• • aervic- are available fo.r uae 
twenty-t our hour• per day, aeven daya per 
week. 
One-Star doe• not tr~t -..age•, but the 
service• -y be Wied for that purpoae . 
OneStar•a aervieea may be denied for 
nonpayment of charges or for other violation• 
of thia tariff. 

CU8tocnera shall not uae the service provided 
under thia tariff for any unlawful purpose . 

The cuatoeer ia reaponaible for notifying the 
COlll),UlY i-4iately of any unauthorized Wle 
of aervicea. 

2.1 Li@iU.tv 2c tbe ormenx 
2 . 3.1 

2 . 3 . 2 

The Company ahall not be liable for any 
claim, loaa, expense or da-ge for any 
interruption, delay, error, omi•aion, or 
defect in any service, facility or 
tran8111iaaion provided under thia tariff, if 
cauaed by the underlying Carrier, an act of 
God, fire, war, civil di sturbance, act of 
~t, or due to any other cauaea beyond 
the COlll)al1Y'• control. 
The eoa,p.ny ahall not be liable for , and 
ahall be fully indemnified and held humleaa 
by the CU8toc.r againat any claim, loaa, 
expenae, or damage for de.famation, libel, 
alandar, invaaion, infri~t of copyright 
or patent, unauthorized uae of any tra4-rk, 
trade naae or aervice mark, proprietary or 
creative right, or any other injury to any 
pereon, property or entity arising out of the 
... terial, data or information tr&IUllllitted . 

Il8UID1 ,.aaaazr 11, 1ttt &##-Ci1Y&,, lttt 
1.,.-,. n, a.1 1.arr1-, a.p1atozr -- irar 
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2 . 3.3 

2 . J.4 

2 . 3.5 

2 . 3.6 

Ia:. 

D!P! WI SITTIIII IPY1£11 DIIP 

Jto agent or employee of any other carrier or 
entity •Mll be deemod to be an agent or 
eaployee of the Coq,any . 

The co.p.ny• • liability for 41,egee, 
re.ulting in whole or in part from or a.rbing 
in connection with the fumi•hing of -rvice 
under thi• tariff, including but not limited 
to miet..ic.ee, oai••iona, interruptiorui, 
delaye, errora, or ott-.er defects or 
ai•repre9elltationa ehall not exceed an .-iunt 
equal to the chargu provided for under thi• 
tariff for the long diatance call for the 
period during lduch the call wu affected • 
., other liability in any event ehall attach 
to the Oolllpany. 

The oo.pany ehall not be liable for aad ehall 
be indetmified and Nved harmlea• by any 
CU.t~ or by any other entity froa any and 
all l09e, clai•, de!Mnde, .uit•, or other 
action or any liability vbat90e¥9r, whether 
•uffered, aade, inatituted, or uaerted by 
any C'UatOlller or any otber entity for any 
pereonal injury to, or death of, any peraon 
or pe%11CG11, and for any 1098, da-ge. 
defa~t or de9tzw:tion of the preai.He of 
any eu.t0111er or any other entity or any other 
property whether Ollned or cor,trolled by the 
CU.t~ or othera. 

The ~y eMll not be liable for any 
indirect, special, incidental, or 
conaequential 41-ge• Wlder thi• tarH.f 
including, but not liaited to, loe• of 
revenue or profit•, for any reuon 
wbat-,,er, including tbe bre~ of 
facilitiee ...ociated with tbe .. rvice, or 
for any aietalte9, oaieeione , delaye, errore, 
or defect• in tr~HiOll occ:w:ring duriDIJ 
the couree of furniebing eervice. 

1a Jmuy 11, iJH u,ii.-rxva, , iiH 
n, am. L&rriaca, • r le~ 1hr gar 
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2 . 3.7 

DTP! WIQUOP IRYICU TMJ'R 
The ~e• aet forth herein are exclwiive 
and in lieu of all other warrantie• and 
reaed.1-, whether expre••, implied, or 
•tatutory, INCLUDING lfit1fOUT LIMITATION 
IMPLIBD IWUlW'IBS OP MBRQWl'rABILITY AND 
PI'IBBSS FOR A PARTICOLAR PUJUIOSB. 

2.t Pecnsmrtbili\tN of tbe CMtsmr 
2 .4 . 1 

2 . 4 . 2 

2.4.3 

2.4 . 4 

2.4 .s 

The cuatomer i• reaponaible tor placing any 
necea•ary ordere and ~ l ying with tariff 
regulati.oD8 . The cuatoaier ie aleo 
reaponaible for the pa)'INnt of charges for 
aervicea provided under thia tari ff. 

The CUetoaier ia reapoD8ible for chargee 
incurred for apecial COD8truction and/or 
apeci al facilitiea which the CUatomer 
requeata and which are ordered by OneStar on 
the cuatoaier•a behalf . 

If required for the proviaion of OneStar' a 
eervicea, the CUatomer muat provide any 
equipnent apa.ce, •upporting s tructure , 
conduit and elect rical power without charge 
to onestar . 

The CU•tomer ia reaponaible for arranging 
acce•• to i ta prem.iaes at times mutually 
agreeable to onestar and the cuatome.r when 
required for OneStar pe.reonnel to i ns:tall , 
repair, maintain, program, inapect or remove 
equ.ipnent aHociated with the provision of 
OneStar'a aervicea . 

The cuatomer •hall cauae t he temperature and 
relative humidity in the equipment ap.ace 
provided by CU8toaier for the inatallation of 
onestar•a equi~nt to be maintai ned within 
tbe range noraally provi ded for the operation 
of aicrOCOC11pUtera . 

fiWFiht Jmuy fl. ijfj D»AC.-flV&a , l.itt 
talUID n, ~ •.arrt-, Jtegalatory •= pr 
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2.4 . 6 

2.4 . 7 

2 . 4 . 8 

2 .4.9 

DIC. 

DIP! MICIU'PI IIIYJCU DIIR 
The CU.tcaer ahall enaure that the equipment 
and/or syat- ia properly interfaced with 
OneStar'• facilitiea or eervicea, that the 
aignala -1.tted into onestar'• network are of 
the proper a:,de, bandvidth, power aod aignal 
level for the intended use of the •Ubscriber 
and in COlll>liance with criteria aet forth in 
thi• tariff, and that the aignala do not 
d ge «.'Uis-nt, injure pereonneJ. or 
deyu.cle -nice to other O.Wtcaere . If the 
Federal o micatioaa o-inion or eoae 
ot.ber appxoprlate certifying body cert if i­
texw.inal eqw.i:-nt u being technically 
acceptable for direct electrical connection 
with interetate c micationa eervice , 
OneStar will per.it aucb equipment to be 
coanected with ite channel• without the uae 
of protective interface devicea. If the 
CU.~r fail• to -intain the equipment 
and/or the ll}'llt- properly , with reaulti.ng 
iadnent bani to onestar equipment, peraonnel 
or the quality of aervice to other cuat-ra, 
~ my, upon written notice, require the 
uee of protective equipment at the CU.t-r' • 
u:penae. If thi• fail• to produce 
eatiefactory quality and .. fety, OneStar -y. 
upon written notice, terainate the CU.t-r •e 
eervice. 

The CU.tcaer aaat pay OneStar for replacement 
or repair of d•eege to the equipment or 
faciliti- o.f OneSta.r caueed by negligence or 
willful act of the CU.tomrc or othen, by 
illl)rcper uee of the eervi, ••, or by uee of 
equi~t provi ded by CU.t~ or othere. 

The cuetcaer aaat pay for the loe• t .hrough 
theft of any OneStar equipment inatalled at 
CU.tcaer•e p~-. 

If onestar inatall• equipNDt at CU.tCMNr'• 
preai ... , the CU.toaer aball be respoia1ble 
for payment of any applicable inatallation 
charge. 

llllaDa Jwa,rr D. lJH Df8C;f1V&a , uh 
%NUii> na .lad. r.arr1-~ bgalatory 111mag9r 

7100 ... 1. C:Z..t aoal-.rd, hite B 
-.-.,,111e, %Ddia-aa 47715 



wraa LCaJ o~. :me. OUO%DL 8DIIT 15 
800TB DUOn PUC TAJtiff IIO. 1 

mm ,,,cancw IIIUCII TIIIR 

2.4 . 10 The Cllatomer inuat uae the aervicea offered in 
thia tariff i .n a -.nner conaiatent with the 
ter,na of thia tariff and the policies and 
regulationa of all atate, federal and local 
authoritiea having juriadiction over the 
aervice . 

2. s auceuauap. or rattnveMSIA of ftaict• 

2.s.1 Without incurring liability, upon five (5) 
working daya • (defined aa any day on which 
the coaipany•a buaine•• cffice ia open and the 
U.S. Nail ia de.livered) .tritten notice to the 
Cuatomer, OneStar may illllllediately discontinue 
aervicea to a CUatomer or may withhold the 
proviaion of ordered or contracted aervices : 

2.5.1.A For nonpayment of any sum due 
OneSta.r f.or 1110re than thirty (30) 
daya after iaauance of the bill for 
the amount due , 

2 . 5 . 1 .B For violation of any of the 
provisions of thia tariff, 

2.s.1 . c Por violation of any law, rule, 
regulation, policy of any governing 
authority having juriadiction over 
OneStar•a aervicea, or 

2 . 5.1 .D By reaaon of any order or deciaion 
of a court, public service 
~Hion or federal regulatory 
body or other governing authority 
prohibiting OneStar from furniahing 
ita aervices . 

x..uso, JIIUlll&J:J' 1i. ltii a,wacr1va, • 1,,, 
USUIID n, Ami Larri.ac., Jtegalatorr --.ger 

7100 llagl• er.at aoai..ar.s. bite a 
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2.5 . 2 Without incurring liability, OneStar may 

interrupt the provieion of eervice• at any 
ti• in order to perfor111 te•t• and 
inepectiona to auure cocapliance with tariff 
HgU).ationa and the proper inatallation and 
operation of CU.tomer and OneStar•• equipment 
and faciliti•• and .. y continue euch 
interruption until any itema of noncOlll)liance 
or i111>roper equipment operation eo identifi ed 
are rectified. 

2.5.3 

2.5.4 

service .. y be di11C011tinued by onestar 
without notice to the CWltomer, by blocking 
traffic to certain countriee , citie• or NXX 
exchange•, or by blocking calla using certain 
CU.tomer authorization ·codee, when OneStar 
~ it neceeeary to take euch action to 
prevent unlawful uae of it• eervice. OneStar 
will reatore eervice u eooo ae it can be 
provided without undue riek, and will,. upon 
requeet by the CU.toaier affected, ••9-1.gn a 
new authorization code to replace the one 
that baa been deactivated . 

'11'8 CU.tOllll!r -Y termi.nate eervice upon 
thirty (30) daye written notice for the 
coaipany•e etandard month to month contract. 
CU.toaier will be liable for all usage on any 
of the c~·• -rvice offering• until the 
CU.toaer actually leavee the eervice . 
CU.toaen will continue to have COlll)&ny usage 
until the CU.tomer notifiee i t• local 
exchange carrier and change• ite long 
dietance carrier. until the cuetomer 80 
notifiee ite local exchange carrier, it shall 
continue to generate and be reaponaible for 
long di•tance ueage . 

1eio1m Jrmry H. 1n, u,xcuvs, • uh 
INUID n, al Larrieoa, a.g,al.atory llaneger 

1100 11eg1e erut 9olal......S, hite r 
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2.6.l 

2.6.2 
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Credit may be given ft c disputed calla, on a 
per call basis. 

Credit shall not be issued for unavailability 
of long distance services . 

8'1ite 'B 
Tndtene 47711 
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2. 7 h•wraucm ec haiPt 

The use and restoration of eervice shall be in 
accordance with the priority ayetem specified in part 
64, Subpart P of ,t;b-eR\&lee and Reg\llationa of the 
Federal co.aunicationa Commiesion. 

2.1 PG9tit; 

The COq)any doe• not require deposits to commence 
eervice. 

2. 9 Mnnct ,., ~· 
onestar does not re,;iuire advance pa~t.e . 

l880SD1 J~ 11, lfft U#J1CTIVX1 
la1 Laffi-, JtegulatoE)' ~ 

7100 a.c,le Creat: Boulnud, hit:e B 
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2.10 PIYPIPt end li111NI 
2 . 10 . 1 

2 . 10.2 

2 . 10 .3 

Service ia provided and billed on a billing 
cycle basis, begiMing on the date that 
aexvice becomes effective . Billing is 
payable upon receipt. A lat e fee will be 
aaaeaaed on unpaid amounts 30 daya after 
rendition of billa . 

'%he customer ia responsible for payment of 
all charge• fo.r aervicea furniahed to the 
CUatomer. aa well aa to all persona uaing the 
customer a codea, exchange linea, fac·ilitiea, 
or eql.lipment, with or without the lcnovledge 
or consent of the CUatomer. The security of 
the CUetomer•a AUt.horization Codee, 
aubacribed exchange linea, and direct connect 
facilitiea ia the reaponaibility of the 
CUatomer. All calla placed uaing direct 
connect facilities , subscribed exchange 
linea, or AUthori zation Codee will be billed 
to and muet be paid by the customer . 
Recurring charge• and non-recurring charges 
are billed in advance. Charges based on 
actual uaage during a 1110nth and any accrued 
interest will be billed monthly in arrears . 

All bill• are pre8Ul?led accurate, and ehall be 
binding on the cuatomer unless objection is 
received by the COCllpany in writing within 30 
daya after such billa are rendered. No 
credita, refund.a, or adj •Jat-nta shall be 
granted if demand therefore is not received 
by the Coq,any in writing within such 30 day 
period. 

XIIRmD1 Jmmarr 11, ittt ~1 , lttt 
X8IOIID n, .am. Lard-. bgQlatozy 11m1ager 

7100 k'Jl.• er.at aoal,a,,ard, 8Uite 8 
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2.11. Cpllec:tiop Coat• 

In the event C~y ~• ~1~ to initi•te l'9al 
proceeding• to collect any amounts due to ~Y for 
regulated o.r non-regulated aervices, eq\iipamit or . 
facilities, or to enforce any judgment obtained a~ainat 
a CU.tocaer, or fo.r the enforc~t of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts du.e, be liable to 
COlll>&DY for all reaBOP.able coats incurred by Company in 
aucb proceedings and enforcement actiona, including 
reaaonable attorneys• fee•, collection agency fees or 
payment., and court coats. In any such proceeding, the 
aaiount of collection coata, including attorneys• fees, 
due to the COmpany, will be determined by the court. 

2.12 %Aaa 

All federal, state and local taxes, aasesaments, 
surcharges, or fees, including sales taxes, use taxes , 
gross receipts taxes, and municipal utilities taxes, 
are billed aa separate line items and ar e not included 
in the rates quoted herein. 

2. u Late Chern 
A l1ate fee of 1.51 per month or the amount otherwise 
authorized by law, whichever is lower, will be charged 
on ary past due balances. 

2.u letwrt4 Cbes:'5 Chern 
A fee of $20.00 will be charged whenever a check or 
draft presented for payment for servi ci! i s not accepted 
by the inatitution on which it is writ1.en. 

I88tll:D, Jaauazy .11, 1,,, .,,.1er1va, • 1,,, 
lasua> n, llai. Larri._, a.;ulatoq, II.Uulger 

7100 llagle er.at Bo'11..a:d, Buite B 
~11•, lildiaa '7715 
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3.1.1 

3.1.ll 

The total charge for each completed call may 
be a variable tDeHUrer' charge dependent on 
the duration, dietane, and time of day of the 
call . The total charge for each completed 
call -y alao be dependent only on the 
duration of the call, i .e . a etatewide flat 
rate per minute charge. The variable 
meaaured charge ie epeeified ae a rate per 
minute which ia applied to -eh minute. All 
call• are me..ured in increment• ae aet forth 
in the Ratea Section of thie tariff . All 
calla are rounded up to the next whole 
~t. 

Where nlil-ge bllnde appear in a rate table, 
ratea for all call• are based iJpOn the 
airline dietance between the originating and 
terminating point• of the call, ae determined 
by the vertical and horiz.ontal coordinate• 
aeeociated with the exchange (the area code 
and three digit central office code) 
aeaociated with the originating and 
tendnating telephone nuabere. If tbe 
cuatoaer obtaine aeceea to the CO!lp&ny'• 
network by a dedicated aece•• circuit , that 
circuit will be &Higned an exchange for 
rating purpoeea baaed upon the cuatomer'• 
-in telephone number at the location where 
the dedicated aeeeee circuit terminatea. The 
vertical and horizontal (V ~ H) coordinate• 
for each exchange and the airline dietance 
bet~ th- will be determined according to 
indu.stry etandarda . 

1aum, .T~ 11, lib uw&CTtva, , 1th 
taum ff• 1811 LarrillCIII, a.gialatory llaDagar 
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Tilling begin.e when the called atation i• 
an.ewered and two way ~ication ia 
poHible, •• deterlllined by atandard i nduat.ry 
aethoda generally in uae for a acertaining 
an.ewer, i ncludi.ng hardware an.ewer auperviaion 
in which tM local telephone company aenda a 
eignal to the -itch or the aoftware 
utilising audio tone detection . Recognition 
of anawer auperviaion i• the re.pon.eibility 
of the Underlying c.rrier. Timing for each 
~11 enda wbeD either party hang• up. 
onesur will not bill for •mcoapleted calla . 

,.2 ~r,,a,~t&11111a1.....s.9rPIP111a'~1~1unutai11.....111aO~'er111t.~l!u.il~J~!nelllll~P~iwr:m1111ut~er• 

Olllt~ inquiriu or c:caplainte regarding -rrice or 
acc:ounting aay be •de in writing or by telephone to 
tbe Ooapuy at1 

7100 Bagle creat Boulevard, SUite B 
Philadelphia, Penneylvania 47715 
(100) 482- 0000 

Aay objection to billed chargea abould be reported 
~tly to OneStar . Mjuat-nt• to eu.tomera• bill• 
aball be •de to the extent that rec:orda are available 
azw!J./or circ:,aatanc:ee exiat which reaaonably indicate 
tbat such chazgea are not i n accordance with approved 
rat .. or that an adjuataant -Y otberwiae be 
appzopdate. Where overbilling of a aubecriber occura, 
due either to COllpany or aubecriber error, no liability 
exieta which will requue the coaipany to pay any 
intezeet , dividend or other compen.eation on the uount 
ove.rbilled. 

IaSUIID• JaDll&ZY 11. iiti &l#iiiC1'1t&, • 1,,, 
1110111 n, Jlai. Larriaoo. a.gu.J.atorr llalleger 

7100 llagle er-t 9olll..ard. 81aite a 
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The COq>any will respond within eeventy two (72 ) hours 
of receipt of an inquiry . If the customer ia 
dieaatisfi ed with the Coapany'• reaponae t o a ~laint 
or inquiry, the cua~ocner .. y file t he COllllliaai o n for 
resolution of the conflict , The South Dakota Public 
UtiU.tiea c~aaion can be reachod at : -

500 But capitol 
Pierre. SD 57501- 5070 
(605) 773- 3201 
(800) 332- 1782 

If a cuatocner ~at- a:>re than One Dollar of 
undisputed delinquent on.star 800 service charge•, the 
onestar Jle9P. Org. reaervea the right not to honor that 
CU.ta.r•a requeat for a Re911. Org . change until auch 
undiaputed charge• are paid in full . 

3 .3 r..,.1 of ltl:t;la• 
A CU.tocner can expect end to end network availability 
of not 1-• than 991 a t all tiaea for all eervicea . 

1., at.111na 11\itr Cmtd1Ci<me 

When billing function.a on behalf of oneStar or it• 
int ezaediary are perforaad by local exchange telephone 
CCJIIIMUU- or otbera. tbe pa,,_nt of chu'ge conditions 
and regulatioaa of auch c:oapentea and any regulations 
iaipoeed upon these ~n1ea by regulatory bodies 
having juri lldiction apply. onestar•a n.aia and toll­
free telephone ltUllbe.r will appear on the customer' a 
bill . 

J:alUlll>s Jaauary 11. iiii a,w:ac.-rrva, , 1,,, 
IMUIID n, .llai LarriNo, a.aaiatorr Mn gar 

7100 lllagle cn.t 9oalffud, 8UJ.te a 
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3. s len1N QICer1 e 
3.5.l 

3 .5 . 2 

3.5.3 

, __ ., J-r., 
x......n, 

l+ Di•ling 

Thie eervice perlllite Cuetomere to originate 
call vi• -itched or dedicated acceN linee, 
and to telC11lUMlte intr .. tate calle . The 
cuetoaer dial• •1+• followed by •t en d1gite• 
or dial• •101XXXX• follOWlld by •1+ ten 
digit•· . 

Travel c.rr-.. 

The CU.tomer utilize• ui 11 digit •toll- free• 
ac:ceaa n•wbtt- .. teliahed by the COllpany to 
M:CUa • terainal. Upon receiving a voice 
pzoapt, the CU.to.er uae• puab button dialing 
to miter Ul identification code ... igned by 
the Coeipllny, and the ten digit nuaber of tbe 
called puty. 

800 Service (Toll-Pree) 

Thi• aervice ie iN)()W]d calling only where .a 
800, 888 or other toll-free prefix n\lllber 
ringa into a CU.toaer•e premiee routed to a 
epecific telephone ffllllber or teniinated over 
a dedicated facility. 

.. ,~1••·, fjjj 
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3. 5.4 onesear Prepaid calling Carda 

Thie eervice pendt• UM of Prepaid Calling 
carde for placing long distance calla . 
CU.toaera •Y purcbue OneStar Prepaid 
calling cariu at a vari ety of retail outlet• 
or t.brough other d i etri bution channele . 
onestar Prepaid calling C4rde are available 
at a variet y of face values ranging from five 
dollare ($5 . 00), in one dollar ($1 . 00 ) 
ina:1 nta. OneStar Prepaid calling card 
Nrvice i • aeceeeed uaing the OneStar toll­
free nuaber printed on the card. The caller 
1a proapted by an autc:-ted voice re.ponN. 
eyet- to enter hie/her Authorization Code, 
and then to enter the terainating telephone 
nuaber. OneStar'• processor tracks the call 
duration on a real ti- baaie to deteraine 
the meber of "?wlecca unite ~ . The 
total ccaa1a8d Teleco. Unite for each ,call ia 
deducted froa the ~ining Telecca Unit 
balance on the euat-r'• onestar Prepaid 
calling card. 

All calla -t be charged against Prepaid 
calling card that baa a sufficient Telecoa 
'lllllit balance. A CU.tc:.er• • call will be 
interrupt.ed with an annowx: a nt when the 
balance 1• about to be deplet ed. 

In order to continue the call , the CuetC9er 
can either call the t.oll-free nuaber on the 
bac:Jt of the on.star Prepaid calling card and 
•recbuge• the balance on the card using a 
nationally recognized credit card, or t .be 
cuat~ can throw the card a-y and pu.rcbue 
a new one . calla in r,z:091- will be 
t eraiaated by the OOl!pllny if the balanoe on 
the ODeStar Prepaid calling card 1a 
inaufficient to coatSDie the call and the 
~ fails to enter the mwber of another 
valid OneSUI' l'npaid C&lling card pri or t o 
teraination . 

T81U11h J •YT u. Dff UIL'tlf&t • HH 
10 n, llll LuriaaD. • plel:GE7 a 1• 
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A card will expire 12 IIIODtba from tbe date of 
~ . or tbe date of lut recharge, 
whichever 1• later. The Colllpany will not 
refund unuNd balance• . 

A cndit allowance tor OneStar Prepaid 
Calling card .Service ie applicable to call• 
t!Mat are interrupted due to poor 
t~·••ion, oae-vay tranaali••ion, or 
iu,roluntary diac 411,ection of a call . To 
recei'ft tbe proper credit, the CU.toimer a.iat 
nocify tbe Colllpany at the deaignated toll­
free cuatoaer eervice mwber printed on the 
OD.star Prepaid C.lling C.rd and furniah the 
c:.lled mwber, the trouble experienced (e.g. 
cut-off, noit,;y circu.it, etc.) , and the 
approxlaate u- t!Mat the call waa placed. 

When a c:.ll cbuged to an onestar Prepaid 
Calling card ie interzupced due to eut-off, 
oae--y t~eaion, or poor tranea!••ion 
caaditioaa, the CU.to.er will receive a 
credit equivalent of one Telecoa unit . 

Credit allowancee for Qlla purauant to 
OneStar Prepaid card Service do not apply for 
i.otenuptione not repozted praaptly to the 
Colllpany or interruption. tbat are due to the 
fail ure of power, equipment or eyateme not 
provided by tbe CCllpany. 

Credit for failure of -rvi ce shall be 
allowed only when euch failure i• cauaed by 
or occura due to caUNa within the control of 
the Colllpany. 

The CCllpany will block all call• begi nning 
witb the NPA •goo• and IIXX •976" calla, 
therefore euch call• can not be ccm1pleted . 

Iaum, Janu.uy ii. ilH uw&tT1n1 , uu 
I..uJID ffa Jlal. Larriaoll, Jlegalatozy M8nager 
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Directoxy Aaaiatanee. 

Acee•• to long diatance directory aaaiatance 
ia obtained by dialing l + 555-1212 for 
liatinga VAthin the originating area code and 
l + (area code) + 555- 1212 for other 
liatinga. When aore than one nUlllber ia 
requeated in a single call, a charge will 
apply for each nl.lllber requeated . A charge 
will be applicable for each number requeated, 
whether or not the number is liated or 
publiabed. 

:uauaD, J~ 11. Utt Dlac:tlt&, , 1,;, 
IIIIUID n, Jlal ~. ••• Jatoqo r ,_ 

7100 &ragl• Cl:'Nt aoal..ud. 111.i.te a 
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Spe.c ialized Pricing Arr~nt•. 

CU.toaized aervice package• and COlll)etitive 
pricing package• at negotiated ratu may be 
furnished on a caae-by-c ... basi• in reaponae 
to .request• by CU.t~• to the Collpany for 
pl'Ol)ONl• or for ~titive bids. Service 
offered under thi• tariff provision wi.ll be 
fil<Od with the Coaaiaaion, Specialized rate• 
or charge• wi.ll be .. de available to 
aiailarly situated CU.toeera on a non­
diacriainatory ba•i• . The coq,any will 
notify the ci:-iaaion of auch arrangement • aa 
required by ec.daaion rule• and regulations . 

a.rgency C&ll Handling Procedure• 

Blllergency •911• calla are not routed to 
coaipany. but are cocnpleted through t .he local 
network at no charge . 

Prceotioaal Offering• 

The COllpany MY, fra.n ti• ·to ti•. make 
proa:>tioaal offering• to enhance the 
aarketing of it• aervicea . Tbeae offering• 
may be limited to certain datea, ti-• and 
locationa. The Coq,any will notify the 
Co-nisaion of auch offering• u required by 
ec-inion rulu and regulationa . 

J:UUSD, J~ 11, 1fft DiM.iJ:t&1 • Utt 
J:•81J&D n, 11111 ~. n a Jetoqo a 11:r 
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$0 . 25 per ainute awitcbed 

$0. 25 per ainute dedicated 

18 9ec·n:I ata1-. , w: wt iau: ta 
A $5 per~ eerrlce cbuge appli-. 

• • 25 per aimat• 

11 968 •w' etntww. , NCODd iDcz , t• 
A $ . 25 per call -1ce cbuge appli-. 

IA&, .J.....,. D, lHi u»a£1va, . Di-9 
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$0 . 25 per ai.nute 

18 -cond a1n1-. 6 eeeond increaenta 
A $10 per -th per DUllber HJ:Yice charge appliea. 

ti, a-. ..1aaaur ii, Dil n»K.Y1va, • iiti 
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'7100 ... le cn.t ~ lldte a 
•• ville, Tlldfm• t'7'715 



nrr irtTDW 

II 11 «:ell1m r, ,,. 

NIMZ * nmtr 
•. ,s 

• 

, •••• J ry ii. u,, 
JW n, 

anwaan s1 
aovm DUDra nc nan ao. 1 

1n,e nrn 

&i'Wa:.-'f1V&t , fjjj 



c.IGDaL aar 12 
aovrll DUOl'A PUC 'DUff a>. 1 

im:11i1,11:1111mtlll!tra~nm-•utlll'T111a~m,•..:nn.11mm 
Mtvned O ) Oerr 
$20 . 00 

• •••• to 
5 ••• • 

5 •••• 
to 
11 • •• • • 

aat. aua . 

...-r h I 1 llate flllriod 

f 

llbeD a 1111199 apam, m than one rate period, total 
cbuge8 for the llinut- in eacb rate period are 
calculated and the reaulta for eacb rate period are 
totaled to obtain t:la total 11911 cbuga. lf the 
calculation reaulta in a fractioaal cba.rge, the aao1.mt 
will be rounded dom to tbe lowr cent. 

t.l ,,, t N . 

A dial UNJDd aurc:barga of $.JS per call will be added to 
any ~tted InRAatate toll ac c ts I code and aubecriber 
800/888 type CAll• placed froa a public or Nai.-public 
payphone. 

, • 11arztmr1bed 

The CU.tcaer rill be ••N•led • aonthly feder 11 Ul\iverNl 
Service P\md o:mt.rillution c:buge on all telec ~catioaa 
Nrrlcea, llbic:h in no evwnt aball be 1 ... tbao the 
prevailing coatri.bution percentage rat e charged tbe Ccqlany 
on int.raatate traffic by the UDiverNl Service 
Wnietnti,,. OOllpany (or any wccuaor). A Preaubecribed 
Inter.xchange carrier aiarge (•Pree•> applie• on a aontbly 
ba1i1 t o all CU.toaer aontbly bill• at tbe pnrvailing rate. 

ii&Wn o1--,. ii, iljj uia:tiii, • D•f 
xw ,,. n, Jal r.rrt.aa. ••••l•torr r am: 

7100 ... la Cree~ ao.lnud. 9111~ a 
h11118'1'i1le, 111dfn1 t'MU 
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Soulh D I Iii Pllbllc U 91111 Conaa 5 Ian 
WEEKLY F1.1NGS 

F« .. Period of......, tot-1-........ Januay 20.1• 

I you need a co,,, I 111 CX1PJ d a filirV faed. o..ei,light 8llp'elNd. or mailed to you, 
pleaN COiilat O 12 I • Kolbo wltin five bulin I I I days d lhia filing. 

Phone: 605-773-3705. Fax: 805-773-3809. 

B.B:INiC 

a 99-001 1n ._ Mlllllrdtw Rq ti, 111a t111 ,.,_. and t.w,t ea.llJMY far 
App,owal d H9w Gel•al S.wic» Large-Optiu,lill Coi11bl11ad Aa:IDln 
8IPPing Rae Sc:hdN. 

On Jnay 14, 1999, Black,... Powel" and Light Co111pa11r.{BHP&L) 
filed an optio,lill Gel•al Sarvica Lage (Combi.ad Acc:an 812Ping) rate 
lariff. BHP&L P·IIAll 11 lo alfarttlil ~Ill blarlg lo lirlQla aAb,•a In 
South Da7cota wno 2wve nuliple acaua 11t nuliple •wic» local:lllll• 
lhal .. ~bilad on BHP&L'a Gei•al Serlice Large rale lariff. 
PniliaPly, BHP&L wil rmlblne 1W aAb,•·• •*VY ma, raac:tive energy 
ma. and peak demand far-=tl •wic» and «::ab 1111 ·tw noilhly 111 cllic 
bill on a. Gel•al Sarvlc:e Largen.ta U1inJ1 the co,11bi11ad c:apKily and ••gy UN ll*la. 11111:rillg ~ wil be i ... l11hrilhs1 5 ywa, 
upon agieemeut bekeen BHP&l and the aJStomer, which will allow 
co,11bi11ed accounts lo be billed on a coincida11t del,•ld and barlg balls, 
upon cartai, r.quiwnenls being mat by the CUllorl•. CUlb,•• Uling 
lhia ra1e wil be l'9qUnd to lign a new CXiiilract wllh BHP&L ~ 
aclci Ill a polal ilially deregulaled nabl. 

SlaA' Alb,,ay. Cenwon Hosed< 
Sll.lff .mSyst Martin Beal .... 
0. Flad: 01/14199 

TELECOIIIIUNICATIONS 

In the Meaer' d lhe Application d <>nest..-Long~. Inc. .far. 
Cel1ifif E 2 E d Aulhcwity to Provide Telacomrru1icati SeMces in South 
Dakalli 

OrleSa" UJng Dialt8, Inc. is a fl I I II F wt1kti i • Ids lo olfer 1+ ..S 
101XXXX:dnctoailbo&nt ~ 800l'888 lol-he inbculd ~ trllWII 
card arid plll)lid c:almg card •wicM lnJI.V'I lhe ,..,. d 11 II ;AIOI 10 
•wicMpiowidadb)'Je a· 1·111 :ti-.w:taigaca,.iela. 

SIi.if MJi ,-,. CaliW'on Hmad( 
SIi.if Allll)lt Harlan Bell 
0. Filad: 01/1M8 
.......... , b I •• 02'°5l99 

I 



You._,,... .. ._._ OlllrPUCptl I ••our-t 11 «• 1n1amatM111.. 
Y'.oumay--.1ie 1o .. PUC m m ,u lie at hap-Jiwww . ..._ad.Ul/puc# 
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AIID ,e i 7 la New Yall: ... ...,... 
YM AJUOPI vnm 

Lace J.M. Sfeiebut 
A2larDey At uw 

6ffl all Jolim CmasiDg 
SIUlle 285 

Dalllda, Geaqia 30097 

~20.1999 

,. 

k OrSrar Lais Diesw:e, Ille. 
Dldllll N.. ·'l'CfMN 

0.. Mr. Blllad: 

RECEIVED 
JAN 2 2 1999 

SOUTH DAKOTA PUIUC 
UTILITIES COMMISSION 

,: ".. • (7lO) ~ F i &: (710)~ 

I llne.lllo-e hed.• an cx,py ofdlil c:owr Idle( ID be elate ste ,cl111111 adlii..eid 
ID.me ill die e hwerl ~ pqllid mwlape. 

~ 

If yaa ~-, q if w or If I .my pi.o,ide yaa WIQl.tl!Y aaamm111 "'-....:..-
clo • llcsime.11> camacc me. 



OFFICE OF THE SECRETARY OF STAT£ 

CERTIFICATE OF AUTHORITY 

I, .JO'fCS DSD4'DS, 8ear_etuy of ft.ate ot tba state 
ot ~ Duota., bG.aby oat.Uy tbat:· tbe .IIIPl~ far 
a cart1~1cata ~ ~ty ot c:aana ua; ou• PT, me. 
(D) to Li- let baal.wa ill tlil.a ~ta dDly -ljrJ 1 ad 
'Nrified ~ to tbe proff.aiom of tM 80iltll Ddota 
ClalrpOr-tiClft Acta, ... ,.. -- ncelwd in tll.1a ottioe .... 
are foan1 to coatona to law. 

MXXaDmGLY 4D1 by Yirtua of tba -lltllority .--tad .ill 
- by J.av, I beret,y law tll.1a certificate of Aatbority 
4D1 attacdl bG.et:o a dapllcate ot tba -pplic 11tion to 
t:r-m-ct baa.lma- ill tll.1a state. 

D TlLSIDl»l WIPIOP, I baft 
be:nllmto 8ft 111' band and 
affillle« tbe Gnat ... 1 of tba 
'1:-te ot laatb Du:ot-, at: 
...,...~ .. tba capit:-,l,1lU>is 

anpliitq 13, 1,,, 

~~-~~~ 
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Mr . ..... 
~Mllyll 

I cace J.M. S1el11N1 t 
AIIDrKy Al Law 

6W .. JClllm en.ma 
Sallie 285 

Dldldl, Oearpa 'Jfm1 

f y 2'. 1999 

s.. Dalla Nllil: Udlidea oa-•i•• 
- &iii CapiDl A._ 
......_ SD S1'30l-'010 
(605) ihJ.DH 

le: OW&-Loas,Df' , Ille. 
Doc:111 No. 1'C99:oo6 

RECEIVED 

f'EB O I 1939 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Tdcpl!w. (770) 232-9200 
F I 7 (770) D ?-9D 



AnLIC'AftGI ,.. amnaanca 
0, • IU ,- DIC. 

ni.a IU'III 1a 
8GU'III m11DD ..UC urn.nm COIN!NTIII 

D TUil MTnR 0, 'Im 
Ul'Llc:utca a, 
w:ru LcaCJ DtSTAaC:B, me . 
... • mlJlll 
aanaa1zim 'ID umanM'Jca 
o, AftL!Clft Al A 
max Ell!CM'ICIIS OCINPAIII' 

ans.zcana 

Application 1• bu.t,r Mde to tbe SOUtb Dakota Public 

Utiliti- o-iNiOll for an Order al!tbori&iDg OneStar Loag 

DJAtaace. IDC. (•Applicant•) to regiater - a tele•ocoa1111111nlii·catioaa 

cmpeny within tbe State of SOUtb Dala,u. ~ following 

iDforaation i" fum:iehed in Mlllllgrt tbereof: 

1 . 

2. -,, 

, nos-,,. C 'htl D n r Rf r l!sr&• 
ODeStar Lang Diataace, Inc. 
'7100 Sagle 0.- BDulllYU'd., SUite B 
awaaw,ille, lndiena 4'7'715 
(112) 471-5170 

,,.,.,,,, th 



J. lnl#an,•1 n r1M 1afeme&iqpa 

Applicant-• incorporated in the State of Indiana on 

'-""' .... m11u.icationa, ~nc. and changed it• 

- to OneSt&r LCJog Diataoce, Inc . on February 14, 1,,,. A copy 

of the Applicant'• Article• of Incorporation, a• amended, i• 

attac:bed hereto aa Exhibit A. A copy of Applicant'• Certificate 

of Authority to tranaact buaine•• u a foreign corporation in the 

State of South Dakota i• attached hento u Bxbibit B, 

The Applicant baa no principal office in SOuth Dakota . The 

~ and addreaa of the Applicant'• regiattered agent are: 

.. ticaal Ragiate-red Agenta, Inc. 
300 South PbJ.llipa Avenue, Ste. 300 
Sioux Palla, SD 57102 

'l'be name• and addreaa of each corporation, aaaoci ation, 

part;Der8bip, ~tive, or individual holding a 20, or greater 

owaerahip or --DIIIP'l!!Jl911nhltt intereat in the Applicant corporation and 

the aaount and cbaracter of the ownerahip or management intereat 

are u follow. : 

- and Addre-

Alan J . Powera 

Sharee Owned Percentage of a.11 Sharee 
I•aued and OUtatanding 
and Voting Ccatl:01 

2738 . 33 2s.1s, 

All of the atx,,re abareholder• can be reached at <>neStar Long 
Diac.nce, Inc. , 7100 Kagle Creat Boulevard, SUite B, Bvanaville, 
Indiana 47715, (812) 471-5870 . 

2 



t. IN! •••tn Inf9met1m1 
Not Applic:ale . 

1. D rtnt1m oc ler-:ler n lirnli &at On t;o 0Cfv1 

Applicant i• • reaeller which intende to offer 1+ and 

101.XDX direct outbom!d dialing, 800/818 toll-free inbound 

dialing, travel cud and prepaid calling cud nrvice . 

I. DEC 1zr •tsdl tbe tmlisnt; APSindl ta P1'9!1de MrfiAIII 

Applicant doee not own or aaintain any tranamiaaion 

taciliti- or switching equis-nt in tbe State of South Dakota. 

Tbe Applicant will prcwide eervi;;,ea through Qweat and NCI 

WorldCoo, it• wider lying carrier• . Aa a reeeller, Applicant ha• 

no point• of preaence in the State of South o.Jtota, .tbu 

Applieeot. DliCblr Pl'PI, lMMI, DAE 9Pl[lt;II IPY IYitshinq, 

tt1nei111on, or otar Pbvtis11 faciHt111 in the state oC South 
JMkota, fDd pg ,ush t1siliti11 will ba Yltd bv 6PPlis1nt in 

WPYidiPA 1erviso in the lk!llit of 89vth Daltpta, Rather, 

Applicant will be engaged in reaelling aervicea prcwided by 

facilitiea-baaed carrier• within the State o! South Dakota. 

7. AIPPl:enb1s: Ante Ml Jdlich Mrfis11 ril-1 ba offHWS1 

Applicant intencla to prcwide aervicea on a atat-ide baaia . 

•• rtrnn1el <teeltC-iat1me, 
Applicant ia financially qualified to provide intraatate 

interexchange telee1oc:-e1: -mmi1cationa aervicea within !,.)uth Dakota. 

In particular, Applicant hae adequate acce•• to the capital 

neceaa.ry to fulfill any obligatione it away undertake with 

reapect to the prcwialon of intraatate telec0111111W1icationa 

eervicea in tbe State of South Dakota. see Bxhibit c, which i• 

3 



attacbed hereto, AR>licaat:'• BeJance Sheet and Statement of 

Operatione for t.be y.ar eadad Dec ),er 31, 1997 and the 10 aoath8 

eadad October 31, lffl, vbicb 1 uatrata tbet Applie.nt bu the 

.financial ability to provide the Nrvicea tl•t it propoeea to 

offer. 

,. 7 l1 t'I mntJe1nY t IV:ltt t .,,en mmtMli end 

11snli t Cln 9Plt r !ttl11- m1 SMtsmr nrr1se 
etter:r, 

All iaquirl- regarding regulatory -ttera ahould be 

~to: 

Alli Larriaoo, Regulatory Naneger 
7100 Sllgl• er.et BouleYU'd, SUite 8 
BYanarille, lndi~ 47715 
(100) 412-0000 (Pbcoe) 
(812) 4,t-77ff (Fax) 
x-...ei ueatarld. ,coa (B-aai 1) 

All inquiri" :regarding C0911>laint• ~ld be addreeMd to: 

Alli Larriaoo, bgulatory Nenager 
7100 sagle creat BouleYU'd, SUite 8 
BYanarille, Indiana 47715 
(100) 412-0000 (l'IKDB) 
(112) 4f9-7795 (Fax} 
~ •atarld. coa (B--.11) 

flle AIJplie.nt • • c:uatceera will be di.rec:t billed utilizing 

•r.e!-tiae• COIIIJ)leted call detail info~tion from .Applicant•• 

undarlying carrien and it• own awitcbing equii-nt • .Applicant'• 

toll-f'ne mwber will be en all unolcee and c:uetomer Nrvice 

will be provided in-i-- by the .Applicant . 

4 



10. Praleten lt;abJ11 

Applicant i• currently in the proc:e•• of obtaining all 

required autboriutiona from the etate regulatory ag911Ci•• · 

Applicant i• currently authorized to provide Mrvice in COlorado, 

Oonnec:ticut, Di etrict of COlumbia, Georgia, Illinoie, Indiana, 

Iowa, Jtaneae, Maine, Naaeac:buaette, Nic:bigan, Minneeota, 

Nieaouri, Nebraeka, New Be,reehire, New Jeney, New York, North 

CU'olina, Ohio, hnneylvani.a, Rhode lelancl, South C&rolina, 

t.nneeeee, Texae, Utab. Vez,aont, Virginia, lfeet Virginia, and 

Wiec:oaain. The Applicant bu ,-_ever been denied regietration or 

c:ertidcation in any etate. The Applicant i• in good •tanding 

with the appropriate regulatory agency in the etatu where it i• 

ngietered or certified. 

5 



u. rtM:1m of Plrtrttm 
Applicant i.nt.ende to aarket ita MZYic • to priaarily to 

wll to aid-aiaed buatnssns and reaidentia.J. ~ . All 

Ml• ~l will baYe tel!k mtcatiooa Nrvice experience. 

Applicant will aarat through direct Nle.a ~ ~loyeea and 

agmta . AppU i:ant dou not intend to engage in DJ.ltilevel 

aerating. A copy of Applicant'• ~ting -terial• are 

attached hereto - Bllhibit D. 

U. OWt I t;a 

Applicant int.end.a to provide .. rv1cea at a price above it• 

coet . 

u r a al TM MrPUfklt!m • ; r , 
35-1174721 

I fer 

Applicant at.rted in the buaine•• in 1983 and incorpora.ted 

in 1992 . Since tbat ti•, Applicant baa bad approx.iMtely a 

doHn ccsiplain.t• from custoaers which could be conatrued -

al•-tng. In each auch c ... , there were transpoaitioa errors in 

tbe cuat~·• telephone nuaber which reaul t ed. in the wrong 

peraan biting nitebed to Applicut•a aervice inatead of the 

peraon which actually aigned a letter of agency. Pu.rtbermore, 

Applicant does not do tel~ting and all new custc:.ers aign 

letters of agency. Therefore, the Applicant's poaition would be 

that there were no •intentional• alaaaing complaints nor 

6 



mian.pre•entations -de by Appli cant. In order to retrieve the 

actual recorde of the •COIIPlainta• in que•tion, Appli.cant could 

do ao but it would be very burdenaome. In the event that the 

cc.niaaion finds it neceaaary, Applicant will acccw: iate the 

co-deaion•a requeat to produce auch recorda. The Applicant 

currently baa approxillllltely 30,000 amtaNra. 

1! , Tvi(f 

A copy of Applicant•• propoaed tariff i• attached hereto u 

Bxhibi e B. 

M&&ilt'Caa, the underaigned Applicant requeata that the south 

~ta Public Utiliti ea Coaniaaion enter an order granting tbia 

application. 

DA.TED this -2.;{" day of")~ • 1999. 

OIMltv Loag Di.a , Ille:. 

Br• r.-. .,. ••. • lta Colmae1 

,•ss ... t Jolma Croaaillg 
hi.te 215 
Dalutb, Geozgi.a 30097 
(770) 232-9200 

7 
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2 . 3 . 4 

2 . 3 . 5 

2.3.C 

zac. 

DHHH ,anew 
CWIAI I_.. 12 

80UIII auma 111e nan m. 1 
t&M nern 

l9o agent or -.,loy99 of any oUaer carrier or 
entity alall be d1 d to be an ~ or 
~0)'99 of tba ~say • 

.... nee! for P\lture UM 

.... rnd for P\lture UM 

.... n.d for 1'Utuze UM 
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fU LCaQ DIST.aaCII, DIC. C.TQI'PI rmr 1t 
80llffll DUOD PUC Dlt%ff a>. 1 

me, WIG:a'PI ID!I'71 Dltn 

2.~o ,-, , end a1111na 
2.10 .1 Service 1• provided and billed on a billing 

cycle bui•, beginning lll the date that 
aervice t.ecoae. effective . Billi.ng ia 
payable upon receipt . A late fee will be 
a•ae•aed on unpaid amounts 30 days after 
rendition of bill• . 

2 . 10 .2 n. cuatca.r 1• reepon•ible for pa~t of 
all charge• for aervice• fumi•hed to the 
CU.toaer, - -11 - to all peraon.a uaing the 
CU.t~·• c:odea, exchange linea, facilitiu, 
or .czuis-nt, with or without the knowledge 
or coneent of the CU.toaer. The security of 
the CU.toaer•• Authorization Codea. 
aubecribed exchange line•, and direct connect 
faeilitie• i• the reaponaibility of the 
CU.toaer. All call• placed uaing direct 
connect facilitie•, aubacribed exchange 
line•, or Authorization Code• will be billed 
to and 1a1.at be paid by the cuatomer. 
Recurring charge• and non-recurring charge• 
are billed in actvanc-e. Charge• ba•ed on 
actual unge during a IIIOnth and any accrued 
intere•t will be billed aonUuy in arrean. 

2 . 10.3 All billa are pre8Ulllled accurate, and ahall be 
binding on the cuatc:.er unle•• objection i• 
received by the COlll)aDY in writing within 180 
daya after •uch bills are rendered. No 
credit•, refunda, or adjuatment• ab.all be 
granted if da nd therefore i• not received 
by the COlll)aDY in wri ting within auc:h 180 day 
period. 

x111A+1 Jrmz,o 1,. iJJJ u1a.T1va, . 1iti 



JIIC. 

~. .... ' . ~ SIU'W IPYICII DIIU 

2.11 Miwt1m Oeete 

In the event Oollpllny ia required to initiate legal 
proc-11nge to collect any UIOWlta due to Oollpllny for 
regulated or DOD-regulated aervicea, equis-nt or 
facilitiea, or to enforce any julig nt obtained againat 
a CUet~r ,. or for the enforc I u1t of any other 
proviaioo of thia tariff or applicable law, CUet~r 
ahall, in addition to all amount• due, be liable to 
CClllpUly for all reaaonable coat• incurred by Coapany in 
aucb proceeding• and enforc:wnt actiomi, includi.ng 
reaaonable attorneya• f ... , collection agency f"• or 
payaenta, and court coete . In any euch proceeMng. the 
amount of collection c:oeta, including attorneya• f ... , 
due to the Coalpany, will be detezw.ined a court of 
coaipetent juriadiction or by the cc-iaaion. 

2 . 12 TPUI 

All federal, atate and local taxea, aaaea-nta, 
surcharges, or f-•, including aalee taxee, uae taxea, 
groaa receipt• taxes, and n.anicipal utilitiea taxea, 
are billed u aeparate line it- and are not included 
in the rate• quoted herein . 

2.u r.ate £berm 

A late fee of 1. 51 per month or the amount otherwin 
authorized by law, whichever ia lower, will be charged 
on any paat due balan.cea . 

2.14 lttw:ne4 Cbeok Oen, 

A !~ of $20 . 00 will be charged whenever a check or 
drat t ~resented for payment f or nrvice ia not accepted 
by t~~ inatitution on which it ia written. 

IaauKD1 JAD11&%Y 11, 1ttt &##&CiIV&1 , ltt§ 
IaauKD n, Alli Larri-, ~tory KaDager 

7100 Sagi• er.at Boulrnrd, 8uite a 
~le, Ind1 PDP 47715 



m 
3 .1.3 

DIC. 

fiPH I I 

Tiaing bagina ~ tbe called aatiaa i• 
an ued aDIS tllO _,. icatiaa i• 
poaeible. u ~ ~ ~ Ulduauy 
•tllod8 generally in - for~ 
.-r. including bardlliare an er auper,,i•iaa 
in which the locu tel• ue eoapany aenda a 
•ignal to the -itch 0 1 the aoftware 
utilizing audio tone cll:tectiaa. llecognitioa 
of anawer aupervi•ioa i• t.he reaponaibility 
of the underlying C&rrier. Til9ing for each 
call end.9 when either party hAn9• up. 
onestar will not bill for uneoll)h1ted calla. 

3 . 2 C\lftoeer s::srr111nt1 en4tor 11111ne Pl1R»t .. 
CUs,;omer i nquiries or cocnplaints regarding service or 
accounting may be mad.e in writi .ng or by telephone to 
the CO!ap&Dy at : 

7100 Bagle crest Boulevard, suite B 
Philadelphia, Pennsylvania 47715 
(800) 482 · 0000 

Any objection to ~illed charges should be reported 
promptly to OneStar. Adjustments to customers• bill• 
shall be -de to the extent that record• are available 
and/or cirC1.11N1tanco1 exiet which reaaonably indicate 
that such charges are not i n accordance with approved 
rates or t hat an adj\U\1:.ment may otherwise be 
appropriate . 

188UJll>a Jamaary 18, ~999 &##l(;'flf&a , 199t 
I88UJII> n, Alli Lard.-, a.gulatcn:y Krager 

7100 Kagle Cre•t llolll..ard, luite a 
~ •• llldiana 47715 



oaxcnxu. 88D'l' 23 
800ftl DUCOrA. PUC 'l'A.Uff NO. 1 

TIIsffl WIMXCITJOII IIIYJrn Dill! 

The Coq,any wi ll re9POnd wit hin aeventy two (72) hou.rs 
of receipt of an inquiry. I f the CU.t omer i a 
diaaatiafi ed with the Company' s resporuie to a COlll)l a i nt 
o r inquiry, the Cuatomer may file the Coamisaion for 
reaolution of the conflict . The South Dakota Public 
Utilitiea C:C-iaaion can be rea.ched at: 

500 Ba•t Capitol 
Pierre, SD 57S0l•5070 
(605) 773-3201 
(800) 332-1782 
Tl'Y th.r,ough Relay Servi ce South Dakota­
(800) S-77- 1113 

If a cuatomer accumulates more than one Dollar of 
undiaputed delinquent onestar 800 Service charge•, the 
OneStar Reap . Org. reaervea the right not t o honor that 
Cuatomer•• request f or a Resp. Org . change until auch 
undiaputed charges are paid in full . 

1.3 14n1 of MrYta• 
A Cuatomer can expect end to end network availability 
of not l eu than 991 at all times for all aervicu . 

,., lil11ns IAli~ raw,1tism1 
When billi ng functions on behalf of OneStar or it• 
intermediary are performed by local exchange telephone 
coaipaniea or othe.rs, the payment of charge concliti ona 
and regulations of such coq,anies and any regula t ions 
illl)Oaed upon theae cocapaniee by regulatory bodies 
having juriadiction apply. OneStar•e name and toll ­
free telephone number will appear on the cuatomer'• 
bi ll . 

Il8Ula>s J11DU&XY 11, lttt &##&CTIYSs , lttt 
IIIVIID n, Alli Larri-. Regulatory ICullg,.r 

7100 Sagla Crut: lloul..ard, 8\aite a 
~11 •• Indi&Da 47715 



oumar. ~ 2, 
eoura nuou. l'OC naxn m. 1 

zm:m.,1pgl)amw1xl!ra~nwrw•u1DYX111as:nea...:na•1xnxn 
A card will expire 12 aontha froa the date of 
purcha9e, or the date of 1-t recharge, 
whichever 1• later. 4:le expiration date will 
be printed on all can• · flle Coq,any will 
not refund unused balance• . 

A credit allowance for OneStar Prepaid 
calling ca.rd Service 1• applicable to call• 
thst are interrupted due to poor 
tranaau.•sion, one-way tr&n.llllllseion, or 
involuntary dieconnection of a call . To 
receive the proper credit, the CU•tomer must 
notify the Company at the designated t oll­
free cuatomer service number printed on the 
OneStar Prepaid calling Card and furnish the 
called number, the trouble experienced (e .g . 
cut-off , noiay circuit , etc . ) , and the 
approximate time that the call was placed . 

When a call charged to an onestar Prepaid 
calling Card is inte.rrupted due to cut-off, 
one-way tran.amiaaion, or poor transmission 
conc:Utions, the Customer will r eceive a 
credit equivalent of one Telecom Unit. 

credit allowances for calla pursuant to 
OneStar Prepaid card service do not apply for 
interruptions not reported promptly to the 
Company or interruptions that are due to the 
failure of power, equipme.nt or systems not 
provided by the Coq>any. 

Credit for failure of service shal l be 
allowed only when such failure is caused by 
or occurs due to causes within the control of 
the Coq>any . 

The Company will block all c alla beginning 
with the NPA •900• and NXX •916• calls , 
t herofore euch calla can not be completed. 

za.lOSD, Jaauary 11, 1,,, a.,ac11va, , 1,,, 
U.uaD ff, Jlal :r.arr1-. a.g.alatory Kanager 

7100 llag1- C:S-t aoal..ard, Suite B 
baa89111•, IDIU.&Da ,1115 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE IIATTER OF TltE APPLICATION OF ) 
ONESTAR LONG mTANCE, INC. FOR A ) 
CERTFICATE OF AUTHORfTY 10 PROVIDE ) 
TB.ECOIIIIUMCATIOHS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERllFICATE OF 

AUTHORITY 

On Janu.y 19, 1999, the Public: Utilities Comrnlulon {,Comrnlulon), In ac:conlance wilh 
SOCl. 49-31-3 and ARSO 20:10:24:02, received an lflplcali:,n for•~ of aultlOrily from 
OneSlar long Di ' .ce, Inc. (OneSlal). 

on.aw ii I ..... r:A 1111 XIIIIIUik:alloilS NMOII w1wch Inlands IO offlr' 1+ and 101>000( 
chcl cdlolnS c111a,g. IOI)•.._ inbculd dillng, lr1MI card and .,,.... ca11r1g en _.._ 
A pupowd ...... .., ti,On.ee.. TM Con1toi11Ico ._ I Ml~ long dbllauce _.. a Uy 
COffl$1 ltli .. . 

0n Jlnuay 20, 1888, the Co.111 . ion elldr'Ollicaly ..... ,illlid nolice of the fling and the __,_,lion deedll11 of Febnay 5, 1999, to inllralted Individuals and enli!ia. No F 11ftfc,• IO 
inten,•11 or COiliiililla _.. llld and al ~ l9glMl1y IChecl.iled Febnay 17, 1999, fflNli11g, the 
Commillio11 ~ ClneSW's l9qUISt for• certiftc:all of adhonty. Coni11l11b1 81aff 
,ecou"*ld9d g,•1ti11g e ce.1illc:ae of au!horily. 

The CommiUJon lincll thlll 11 llel jurilddiol1 owr 1h11 fflllOlr pl.WIUalll lO a,..,. 49-31, 
111+ •., 48-31-3 and ARSO 20:10:24:02 and 20:10-.24:03. The CClmrniuion lincll 1h11' OneSW 
,-1111111111g11.........,_,.., • IM'iidlbrlllg,•6,oofaoa ..... ofdlorlly. OneSlarha, 
In wwwd111ce wfth 80Cl 411-31-3, de.10•-.d Nl1:ilre llc:t.nic:al, ll•ICial and managarill 
Clll9fliillel IO affei' l1l1CD1111uic1.io,• ~ in Soueh Dlllota. The Comrnluion IJPPIOi/91 
One81ai's 11,• 8'l I for• oaac. of dlortly. Al Ill Co.11,liaiol,'1 ftnal d1clsio11 In 1h11 ma11et, ......... 

ORDERED, till OIIISlal'I 11,• Mil I for a ow._ of a#lori!y Is hweby granled, effedive 
Mlfdl 19, 1988. 11 ii 

F\lfflER ORDEReD, ... OnlSllrshlll tlle infonnll!iona7 copies of tariff c:hangn with the 
Co.111 · 1ion • !tie ct.ign omar. 

Dllld al Pierre, South 0111ota. 1tlll,i'.3J-day of Fet>nay, 1999. 

BY ORDER OF THE COMMISSION; 

~ SA RG,1 

.~1 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERnFICA TE OF AU11: 'JR/TY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Aulhority was Granled February 17, 1999, effective March 19, 1999 
Dod(et No. TC99-006 

This IS to certify that 

ONESTAR LONG DISTANCE, INC. 

is authorized to provide telecommunlcatlons services in South Dakota. 

This atttificate is issued in aocordance with SDCL 49-31-3 and ARSD 
20:10:24:02. and is subject to all of the conditions and limitations contaioed in 
the rule$ and stat~es governing its conduc;t of offering telecommunk:ations 
servic:es, 

Dated at Pieml. South Dakot3, this £3,.J.day of ~ • 1999. 

SOUTifDAKOTAPUBUC 
UTILITIES COMMIS5'0N: 

~ 
.PAM~~/ 




