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1699-006

RECEIVED

JAN 19 B9
SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Telephone: (7T70) 232-9200
ol Blarytasd Facalmile: (T70) 232-9208

Mr. Willissn Beflard

Esecutive Director

Sowth Dakotz Public Utilities Comenission
500 East Capitol Avesme

Picrre, SD  57501-300

(60S) 7T73-3201

Re: OweSwr Loag Distance, Inc.
Dear Mr. Buliand-

Eaclosed plesse find one origisal sad tea (10) copies of OneStar Long Distamce, Iac.’s
Application for Registration of a Telecommemications Company.

Ficase mote that Exhibit A, the Certificate of Authority from the Secretary of State, is
sot attached. 'We barve applied for the certificste and will forward a copy w the commission
UpOD TeCeIp

In onder & expedite the processing of this application, | would like to suggest that all
requests for information by the analyst be made by cither iclephone or facsimile. 1 will make
cvery cffort to respond on the day of the reguest.

I bave also enciosed a check in the amount of $250.00 payable to the "South Dakota

Public Utilities Commission* for the filing fee, and an extra copy of this cover letier 5o be date
stamped and retarned 0 me in the encicsed seif-addressed prepaid eavelope.

If you have amy questions or if | may provide you with any additional information, picase

d0 ot hesitate 10 "OBIACT me.
.@
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IN THE MATTER OF THE
APPLICATION OF

OMESTAR LONG DISTANCE, INC.
POR AN ORDER

AUTHORIZING THE REGISTRATION
OF APPLICANT AS A
TELECOMMUNICATION. COMPANY

Application is hereby made to the South Dakota Public
Urilities Commission for an Order authorizing OneStar Long
Distance, Inc. ("Applicant®) to register as a telecommunications
company within the State of South Dakota. The following
inform~tion is furnished in support thereof:

1. Eame. Midress and Telephone Fumber of Applicant

OneStar Long Distance, Inc.

7100 Bagle Crest Boulevard, Suite B
Evansville, Indiana 47715

(812) 471-5870

The Applicant will provide services under the name OneStar
Long Distance.

All inquiries regarding regulatory matters should be
addressed to:

Lance J.M. Steinhart, Eaq.

6455 Bast Johns Cmning. Suite 285
Duluth, Georgia 30097

(770) 232-9200

(770) 232-9208 (Pax)

All inquiries regarding complaints against the company
should be addressed to:

Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715

{(s00) 482-0000




2. Esgistared Agunt

The name and address of the Applicant‘'s registered agent
are:

National Registered Agents, Inc.

300 South Phillips Avenue, Ste. 300
Sioux Falls, SD 57102

3. Pescxiption of the Applicant

Applicant was incorporated in the State of Indiana on
Decesber 21, 1992 as Telstar Commmications, Inc. and changed its
name to OneStar Long Distance, Inc. on February 14, 1996. Its
duration _.s perpetual. Applicant “as applied for authority to
transact !usiness as a foreign corporation in the State of South
Dakota and will file a copy of its Certificate of Authority as
Exhibit A upon receipt. A copy of the Applicant's Articles of
Incorporation, as amended, is attached as Exhibit B hereto.
4. Facilities

Applicant does not own or maintain any transmission
facilities or switching equipment in the State of South Dakota.

The Applicant will provide services through Qwest and MCI

WorldCom, its underlying carriers.




The names and addresses of all 5% or greater stockholders of

Applicant are as follows:

Hame and Addreas Shares Owned Percentage of all Shares
Issued and Outstanding
and Voting Control

Alan J. Powers 2738.33 25.15%
GRAT Trust 683.77 6.25%
Michasl W. Hanus 1866.20 17.14%
Patrick R. Kollker 876.48 8.05%
Chester Higdon B855.80 7.86%
Norma F. Higdon B844.91 7.76%
Mark W. Powers 562.91 5.17%
Susan E. Powers 653.28 6.00%

aAll ¢’ che above shareholders can be reached at OneStar Long
Distance, Inc., 7100 Bagle Crest Boulevard, Suite B, Evansville,
Indiana 47715, (812) 471-5870.




The name and address of the officers and directors of

Applicant are as follows:
QEFICERS /DIRECTORS

Qfficers:

Alan J. Powers CEO and Secretary

Michael W. Eanus Pre.ident

Mark W. Powers Vice President and Treasurer

Rirectorp:

Alan J. Powers
Michael W. Hanus
Mark W. Powers

R. Patrick Kollker
Chester Higdon
Norma F. Higdon
James R. Miller
Ruth Ann Powers

All of the above officers and directors can be reached at OneStar

Long Distance, Inc., 7100 Eagle Crest Boulevard, Suite B,
Evansville, Indiana 47715, (812) 471-5870.




7. Corporate Owpership
The name and address of any corporation, association or

gimilar organization holding a five percent (5%) or greater
ownership in the Applicant is as follows:
Hone .

fubsidiaries owned or comtrolled by Applicant

Rescription of Services
Applicant is a reseller which intends to offer 1+ and

101XXXX direct outbound dialing, 800/888 toll-free inbound
dialing, travel card and prepaid calling card service through the
resale of telephone services provided by facilities-based
interexchange carriers. As a reseller, Applicant has no points
of presence in the State of South Dakota, thus Applicant neither

owns, leages, nor operates any switching, transmission. ox other
Rhysical facilities in the Stace of South Dakota, and no guch
facilities will be used by Applicant in providing service in the
State of South Dakota. Rather, Applicant will be engaged in
reselling services provided by facilities-based carriers within

the State of South Dakota. Upon receiving certification,
Applicant intends to provide services throughout the State of
South Dakota.

Applicant currently provides these services to customers on
a jurisdictionally interstate basis subject to the FCC's
jurisdiction and Applicant intends to provide these services on
jurisdictionally intrastate basis pursuant to certification,

5




registration or tariff requirements, or on an unregulated basis,
in all fifty states, subject to the jurisdiction of various
public service and utilities commissions. Applicant is currently
in the process of obtaining all required authorizations from the
state regulatory agencies. Applicant is currently authorized to
provide service in Colorado, Connecticut, District of Columbia,

Georgia, Illinocis, Indiana, Iowa, Kansas, Maine, Massachusetts,

Michigan, Minnesota, Missouri, Nebraska, New Hampshire, New
Jersey, New York, North Carclina, Ohio, Pennsylvania, Rhode
Island, South Caroclina, Tennessee, Texas, Utah, Vermont,
Virginia, West Virginia, and Wisconsin. The Applicant has never
been denied registration or certification in any state.

Applicant intends to provide high quality service, with an
industry standard blocking rate less than P.01. Its services
will be available on a full-time basis, twenty-four hours a day,
seven days a week, to customers within the geographic boundaries
of the State of South Dakota.
11. Customer Billings apd Customer Ssrvice

The Applicant's customers will be direct billed utilizing
"real-time” completed call detail information from Applicant's
underlying carriers and its own switching equipment. Applicant's
toll-free number will be on all invoices and customer service

will be provided in-house by the Applicant.




12. Pescriptlop of Marketing

Applicant intends to market its services to primarily to
small to mid-sized businesses and residential customers. All
sales personnel will have telecommunications service experience.
Applicant will market through direct sales by employees and
agentn. Applicant does not intend to engage in multilevel
merketing. A copy of Applicant's marketing materials are
attached hereto as Bxhibit C.
11. pinancial Qualificstions

Applicant ie financially qualified to provide intrastate
interexchange telecommunications services within South Dakota.
In particular, Applicant has adequate access to the capital
necessary to fulfill any obligations it may undertake with
respect to the provision of intrastate telecommunications
services in the State of South Dakota. See Exhibit D which is
attached hereto, Applicant's Balance Sheet and Statement of
Operations for the year ended December 31, 1597 and the monthly

period ended October 31, 1998 which demonstrates that Applicant

has the financial ability to provide the services that it

proposes to offer.
12. Taziff
A copy of Applicant's proposed tariff is attached as Exhibit

E hereto.




WHEREFORE, the undersigned Applicant requests that the South
Dakota Public Utilities Commission enter an order granting this

application.
DATEC this _ [S day of QM, 1999.

OnaBStar Long Distanca, Inc.

By: % 2
Lance J.M. + Its Counsal

6455 Bast Johns Crossing
Buite 285

Duluth, Georgia 30097
(770) 232-9200




01/11/89 AT:19 FAX TTO 231 9208 @o11/013

STATE OF IEDIANR,
COUNTY OF YASDERBURCGE

Ami Larrison, being first duly sworn, deposes and says that she
is the Reguli:ory Manager of OneStar Long Distance, Inc., ths
Applicant in the proceed entitled above, that she has read the
foregoing application and knows the contents thereof; that the
pame are true of her knowledge, except as to mattars which are
therein stated on information or belief, and to thoss matters she

believes them to be true. : E 3 Q "

Ami Larrison

?rih&d Ed gworn to before this ,{:{ day of
scary lic

;;amunion expires :MAZ ﬂ:x:aav




LIST OF EXHIBITSE
CERTIFICATE OF AUTHORITY
ARTICLES OF INCORPORATION
MARKETING MATERIAL
FINANCIAL INVORMATION
PROPOSED TARIFF
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Indisna,-at the City of Indianapolis, this

Pcurt.nth. day ‘of Pebruary , 1996,

SUT ANNME GILROY, Secreta f State
Deputy
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Af aemesncsd. Emscutee Do inlowing Articime of ncorporation

Telstar Communications. Inc.
RS sl Conitien e werd “Copomstien.” “Incorporated,” “Limited,” “Company” or an abbreviation of one of ™ess weree.)

ARTICLE I REQISTERED OFPICE AMD AQENT
Sl SEIFONS Of %W COMDOrITIon § UM NegIItersd offices m indlana and the name of it sl regrstered agemt & thes offios i

nr"r-y 6. Farmer

7th Floor Hulman Bldg., 20-24 N.W. Fourth Street, Evansville, IN 47708

Namter of shares:_ 100,000 (100 voting shares; 99,900 non-voting shares) see "Exhibit A"
“H?“ﬂ“d““ﬂﬂ"ﬂ“ﬁﬂw

ARTICLE IV INCORPORATORS
(The nameis) and addressies) of the incorporatornis) of the corparations)

I ﬂ#ﬂm crry

l?tﬂ Floor Hulman Bldg. | Evansville
20-24 N.M. Fourth St.

L]
Terry G. Farmer
Pramig Moo
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Without limiting the ganarality of ths forego

Holders of WV Shares and Non-Voting Shares shall
entitled to ve, whan and as declared by Board
of Directors, dividends (payable in cash, stock or
othervise) out of any funds legally available tharafor.

distribution wvhich is not identical in kind, amount,
record, and paysant date per share for such class.

The corporation shall not at any time change as a
whcie, by sub-division or combiraticn in any manner,
ths number of shares of Voting Shares or Non-Voting
Sharvs than outstanding into differsnt mmbars of
shares, with or without par valus, without making the
identical change as a wvhole in the mmmber of shares of
Voting Shares or Non-Voting Sha~as than outstanding, as
the casas may ba.

2. Tha corporation shall be anti

vhosa name any share, right or option
thereof for all purposes and shall not

“Exhibit A"










Company Philosophy

“OneStar Long Distance, Inc., through the teamwork
and dedication of its employees, will continually strive to
provide the best, mext innovative, ieiecommunications
services, while suppeorting its customers with & commitment
to guality, valne, and personalived service.”

As a new OncStar customer, you will soon realize our commitment to
“quality, value, and personalized service” is more than a mission
statement, it's a way of life for our company. At OneStar, we adhere to
four basic principles:

QUALITY: Each employee strives for a quality of service which
results from excellence in performing our jobs. We are committed to

W excellence in every task we undertake.

VALUE-ADDED SERVICES: In addition to providing competitive
rates on our long distance service, we offer a variety of value-added
services designed to save you money and provide additional
conveniences for your business. We strive to provide the long distance
services you need, at a price that you can afford.

CUSTOMER SATISFACTION: Our goal is to treat each customer as
an individual. To do this, every employee is dedicated to seeing that our
customers’ needs are met.  As a team, we work together to provide
pessanalized attention through our local sales offices. We are also
available to answer any questions or resolve any issues you may
encounter, 24 hours a day, 7 days a week, through our national Customer
Service Department.

SOLUTION-ORIENTED APPROACH: Each member of our sales staff
is trained to serve as a “communications consultant” to our customers.
This role provides us with the opportumity to become problem-solvers in
all aspects of your communications needs. We have customized our long
distance service to meet your needs, creating a win/win situation for all.

OneStar Long Distance:
Keeping You In Touch For Less




Company History

In 1981, the Federal Communications Commission (FCC) decided to permit
private enterprises o provide WATS lines to customers on a shared-use basis.
As a result, Providence TMC, Ltd. came into existence, along with many other
long distance resellers. Providence was one of a group of providers created in
association with TMC Corporate, as part of its planned expansion of markets
covering most major areas of the country. Our office opened in Providence,
Rhode Island in June 1982,

The telecommunications industry experienced rapid growth and the TMC

m kets, including Providence, established a significant presence in the
telecommunications industry. In the late 1980’s and early 1990's, most of the
TMC markets were consolidated with other companies. During this time, the
Providence market began operating as an independent company, providing
service to the New England area.

In 1992, we decided that it was time for faster growth and expansion
throughout the country. To facilitate our desire t aggressively expand, the
company structure was changed from a partnersh.p to a corporation. At the
beginning of 1993, Providence became Telstar Communications, Inc. (Telstar).

Since becoming Telstar, we have become one of the fastest-growing telecom-
munications companies in the nation. We have grown from a small staff in
Rhode Island, to several hundred employees throughout the cast, north, and
midwest, with our corporate headquarters in Evansville, Indiana. As we
continved to grow, we needed a company name that could be trademarked and
used in all ststes. Therefore, in early 1996, Telstar became OneStar Long
Distance, Inc. (OneStar).

At OneStar, our goal is to continue to grow in the services and benefits we offer
10 our customers. As a long distance carrier, we are able to provide both
businesses and residents with the services they desire. We are able to make the
L st use of available fiber optic and digital microwave networks, and to design
and paciage integrated programs.  OneStar is able to provide these services with
the same quality and clarity as other carriers, but at a substantial savings.
OneStar is a growing company, which will continue to meet the challenges and
excel in the mpidly expanding telecommunications industry.
















I, Maxk W. m.m-mmguwmm,
m..hmmmmmmmu
OnaStar Long Discance, Inc. is an accurats and complets record of the
Company as of the date stated on said finsncial statement.
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Onaftar Long Distance,
that the foregoing financial statement of
» Inc. bmmumm-umdt“
dats stated on said financial statement.
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ORIGINAL SHEET 1
BOUTH DAKOTA PUC TARIFF NO. 1
SERVICES SRR A

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommmications Services furnished by OneStar Long Distance,
Inc. ("OneStar"), with principal offices at 7100 Eagle Crest
Boulevard, Suite B, Evansville, Indiana 47715. This tariff
applies for services furnished within the State of South Dakota.
This tariff is on file with the South Dakota Public Utilities
Commission, and copies may be inspected, during normal business
hours, at the company's principal place of business.

ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715




I88URD: January 18, 1335
ISSUED BY: Aal Larrisonm,

7100 Eagle Crast Boulevard, Suite B
Evansville, Indianas 47715

EFFECTIVE: , 1999
Regulatory Manager




ORIGINAL SHEET 3
BOUTH DAKOTA PUC TARIFF NO. 1
1= AL E

The Sheets of this tariff are effective as of the date shown
at the bottom of the respective sheet(s). Original and revised
sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom

of this sheet.

REVISION

Original
Oricinal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
* New or Revised Sheet

E

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16

ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSURD BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, BSuite B
Evansville, Indiana 47715




Title Sheet....
Resc: ved for Future Use

Table of Contents
Tariff Format

Section 1

Section 2 - Rules and Regulations

Undei.taking of the Company..

Use of Services

Liability of the Y
Responsibilities of the Customer..
Cancellation or Interruption of Service

Restoration of Service........

Advance Payments.. L
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Collection Costa
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2.
2.
2.
2
2
2
2
2
2
2
2
2.
2
2

Ret rned Check Charge

- Description of Service
Computation of Charges.
Customer Complaints and
Level of Service

Billing Entity Conditions
Service Offerings
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ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrisom, Regulatory Manager
7100 Eagles Crest Boulevard, Suite B
Evansville, Indiana 47715




ORIGINAL SHEET 5
BOUTH DMJIIPU’CM"IS. 1

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered seguentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is ad’'ed between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbere: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
parajraph coding. EBach level of coding is subservient to its
next higher level:

2.
2.
2.
2
2
2
2
2.
2.

D. Check Sheets: When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the lateast Check Sheet to find
out if a particular sheet is the most current on Commission file.

ISSUED: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buite B
Evensville, Indiana 47715




ORIGIMAL SHEET 6
SOUTH DAKOTA PUC TARIFF NO. 1

TELECOMNUNICATIONS SERVICES TARIFY

The following are the only symbols used for the purposes
indicated below:

(C) to signify change in regulation

(D) to signify a deletion

(I) to signify a rate increase

(L) to signify material relocated in the tariff

(N) to signify a new rate «r regulation

(R} to signify a rate reduction

(T) to eignify a change in text, but no change in rate or

regulation

ISSUED: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larriscn, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evangville, Indisna 47715




ORIGINAL SHEET 7
SOUTH DAKOTA PUC TARIFF NO. 1

Access Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched accesa, which connects a Customer's location to
OneStar's location or switching center.

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable OneStar to identify the
origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) is used as the
authorization code wherever poasible.

Commisgion - Used throughout this tariff to mean the South
Dakota Public Utilities Comm:asion.

Cugtomer - The person, firm, corporation or other legal
entity which orders the servicea of OneStar and is responsible
for L payment of charges and for compliance with the Company's
tariff regulations.

Company or OpeStar - Used throughout this tariff to mean
OneStar Long Distance, Inc., an Indiana Corporation.

- The Customer gains entry to the Company's
services by a direct path from the Customer's location to the

Company's point of presence.

Heliday - New Year's Day, Independence Day, Labor Day,
Thankegiving Day and Christmas Day. Holidays shall be billed at
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go intc effect.

Prepaid Account - An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card.

Erepaid Calling Caxd - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enablea calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buite B
Evansville, Indiana 47715




ONESTAR LONG DISTANCE, INC. ORIGINAL SHEET 8
SOUTE DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONS SERVICES TARIVY

- Responsible Organization or entity identified by
an 800 service Customer that manages and administers records in
the 800 database and management system.

Switched Access - The Customer gains entry to the Company's
services by a transmission line that is switched through the
local exchange carrier to reach the Company's point of presence.

- A measurement of telecommnications service
equivalent to one minute of usage between any two points within
the State of South Dakota.

Tolecommunications - The transmission of voice
communications or, subject to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlving Carrier - The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.

ISSUKD: January 18, 1999 EFFECTIVE: , 1999
ISSURD BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indisna 47715




ORICINAL SHEET 9
BOUTH DAKOTA PUC TARIFF NO. 1
BS TARLF]

This tariff contains the regulations and rates
applicable to intrastate resale telecommunications
services provided by OneStar for telecommunications
between points within the State of South Dakota.
Resale services are furnished subject to the
availability of facilities and subject to the terms and
conditions of this tariff in compliance with
limitationa set forth in the Commission's rules. The
Company's services are provided on a statewide bagis
and are not intended to be limited geographically. The
Company offers service to all those who desire to
purchase service from the Company consistent with all
of the provisions of this tariff. Customers interested
in the Company's services shall file a service
application with the Company which fully identifies the
Customer, the services requested and other information
requested by the Company. The Company reserves the
right to examine the cradit record and check the
references of all applicants and Customers. The
Company may examine the credit profile/record of any
applicant prior to accepting the service order. The
service application shall not in itself obligate the

y to provide services or to continue to provide
service if a later check of applicant's credit record
is, in the cpinion of the Company, contrary to the best
intereat of the Company. The Company may act as the
Customer's agent for ordering access connection
facilities provided by other carriers or entities when
authorized by the Customer, to allow connection of a
Customer's location to a service provided by the
Company. The Customer shall be responsible for all
charges due for such service arrangement.

ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSUERD BY: Ami Larrison, tory Manager
7100 Eagle Crest Boulsvard, Suits B
Evansville, Indiana 47715




ORIGINAL SHEET 10
SOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIOND SERVICES TARIFF

2.1.1 The services provided by OneStar are not part
of a joint undertaking with any other entity
providing telecommunications channels,
facilitiea, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

The rates and regulations contained in this
tariff apply only to the resale services
furnished by OneStar and do not apply, unless
otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers fcr use in accessing the services of
OneStar.

The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond ite
control, including, without limitation: lack
of satellite or other transmission medium
capacity; the revision, alteration or
repricing of the Underlying Carrier's
tariffed offerings; or when the use of
service becomes or is in viclation of the law
or the provisions of this tariff.

2.2 Use of Sexvices

2.7.1 OneStar's services may be used for any lawful
purpose consistent with the transmission and
switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in thie Section 2.2.

The use of OneStar's servicea to make calls
which might reascnably be ex ected to
frighten, abuse, torment, ox harass another
or in such a way as to unreascnably interfere
with use by others is prohibited.

ISSUED: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Bagle Crest Boulevard, Buite B
Evansville, Indiana 47715




ONESTAR LONG DISTANCE, INC. ORIGINAL SHEET 11
SOUTH DAKOTA FUC TARIFF NO. 1

The use of OneStar's services without payment
for service or attempting to avoid payment
for service by fraudulent means or devices,
schemes, false or invalid numbers, or false
calling or credit cards is prohibited.

OneStar's services are available for use
tue:ty-.'our hours per day, seven days per
week.

OneStar does not transmit messages, but the
services may be used for that purpose.
OneStar's services may be denied for
nonpayment of charges or for other violations
of this tariff.

Customers shall not use the service provided
under this tariff for any unlawful purpose.

The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services.

Liability of the Company

The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond
the Company's control.

The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loas,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

ISSURD: . inuary 18, 1999 EFFECTIVE: , 1999
ISSURD BY: Ami Larriscn, Regulatory Manager
7100 Eagle Crest Boulevard, Buite B
Evansville, Indiana 47715




ORIGIMAL SHEET 12
SOUTH DAKOTA PUC TARIFF WO. 1
IELECOMNUNICATIONS SERVICES TARIFP

No agent or employee of any other carrier or
entity shall be deemrd to be an agent or

employee of the Company.

The Company's liability for damages,
resulting in whole or in part from or arising
in connection with the furnishing of service
under this tariff, including but not limited
to mistakes, omissions, interruptiocns,
delays, errors, or other defects or
misrepresentations shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call for the
period during which the call was affected.

No other liability in any event shall attach

to the Company.

The shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, suits, or other
action or any liability whatscever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or cortrolled by the
Customer or others.

The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, locss of
revenue or profits, for any reason
whatsocever, including the breakdosm of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service.

ISSURD: Jsnuary 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regula Manager
7100 Eagle Crest Boulevard, Buite B
Evansville, Indiana 47715




ORIGINAL SHEET 13
BOUTH DAEKOTA PUC TARIFF NO. 1

2.3.7 The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
statutory, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Responsibilities of the Customer

The Customer is responsible for placing any
neceasary orders and complying with tariff
regulations. The Customer is also
responaible for the payment of charges for
services provided under this tariff.

The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by OneStar on
the Customer's behalf.

If required for the provision of OneStar's
services, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without charge
to OneStar.

The Customer is responsible for arranging
access to its premises at times mutually
agreeable to OneStar and the Customer when
required for OneStar personnel to install,
repair, maintain, program, inspect or remove
equipment associated with the provision of
OneStar's services.

The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
OneStar's equipment to be maintained within
the range normally provided for the operation

of microcomputers.

ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami "arrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suits B
Evausville, Indiana 47715
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ORIGIMAL SHEET 14
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFY

2.4.6 The Customer shall ensure that the egquipment
and/or system is properly interfaced with
OneStar's facilities or services, that the
signals emitted into OneStar's network are of
the proper mode, bandwidth, power and signal
level for the intended use of the subscriber
and in compliance with criteria set forth in
this tariff, and that the signals do not
damage equipment, injure personnel, or
degrade service to other Customers. If the
Federal Communications Commission or some
other appropriate certifying body certifies
terminal equipment as being technically
acceptable for direct electrical connection
with interstate communications service,
OneStar will permit such equipment to be
connected with its channels without the use
of protective interface devices. If the
Customer fails to maintain the equipment
and/or the system properly, with resulting
imminent harm to OneStar equipment, personnel
or the quality of service to other Customers,
OneStar may, upon written notice, require the
use of protective equipment at the Customer's

. If this fails to produce
satisfactory quality and safety, OneStar may,
upon written notice, terminate the Customer's
service.

The Customer must pay OneStar for replacement

or repair of damage to the egquipment or
facilities of OneStar caused by negligence or

willful act of the Customec or others, by
improper use of the servic :s, or by use of
equipment provided by Customer or others.

The Customer must pay for the loss through
theft of any OneStar equipment installed at
Customer's premises.

If OneStar installs equipment at Customer's
premises, the Customer shall be responsible
for payment of any applicable installation
charge.

IBSURD: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715




ONESTAR LONG DISTINCE, INC.

2.5

2.4.10

Cancellation or Interruption of Services

2.5.

ORIGINAL SHEET 15
SOUTH DAKOTA PUC TARIFF NO. 1

The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this tariff and the policies and
regulations of all state, federal and local

authorities having jurisdiction over the
service.

1 Without incurring liability, upon five (5)
working days' (defined as any day on which
the company's business cffice is open and the
U.5. Mail is delivered) J4ritten notice to the
Customer, OneStar may immediately discontinue
services to a Customer or may withhold the
provision of ordered or contracted services:

2.5.1.A For nonpayment of any sum due
OneStar for more than thirty (30)
days after issuance of the bill for
the amount due,

2.5.1.B For violation of any of the
provisions of this tariff,

2.5.1.C Por violation of any law, rule,

regulation, policy of any governing
authority having jurisdiction over
OneStar's services, or

2.5.1.D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority

prohibiting OneStar from furmishing
its services.

ISSUKD: January 18, 1999

Aml Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buits B
Evansville, Indiana 47715




ORIGINAL SHEET 16
SOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONE SERVICES TARIFF

2.5.2 Without incurring liability, OneStar may
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
requlations and the proper installation and
operation of Customer and OneStar's equipment
and facilities and may continue such
interruption until any items of noncompliance
or improper equipment operation so identified
are rectified.

Service may be discontinued by OneStar
without notice to the Customer, by blocking
traffic to certain countries, cities or NXX
exchanges, or by blocking calls using certain
Customer authorization codes, when OneStar
deems it necessary to take such action to
prevent unlawful use of its service. OneStar
will restore service as soon as it can be
provided without undue risk, and will, upon
request by the Customer affected, assign a
new authorization code to replace the cne
that has been deactivated.

The Customer may terminate service upon
thirty (30) days written notice for the
Company's standard month to month contract.
Customer will be liable for all usage on any
of the Company's service offerings until the
Customer actually leaves the service.
Customers will continue to have Company usage
until the Customer notifies its local

carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSURD BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buite &
Evansville, Indiana 47715




Credit may be given fcr disputed calls, cn a
per call basia.

Credit shall not be issued for unavailability
of long distance services.

I88UED: January 18, 1999 EFFRCTIVE: , 1999

IBSURD BY: Ami Larrison, Regulatory Manager
7100 Eaglas Crest Boulsvard, Buite B
Evansville, Indiana 47713




The use and restoration of service shall be in
accordance with the priorir.y system specified in part
64, Subpart D of the Rules and Regulations of the
Federal Communications Commission.

Repopit

The Company does not require deposits to commence
service.

Advance Pavments

OneStar does not re juire advance payments.

ISSUED: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Aai Larrison, Regulatory Manager
7100 Bagle Crest Bculnud, Buite B
Evansville, Indiana 47715




ONESTAR LONG DISTANCE, INC.

Service is provided and billed on a billing
cycle basia, beginning on the date that
service becomes effective. Billing is
payable upon receipt. A late fee will be
assessed on unpaid amounts 30 days after
rendition of bills.

The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer s codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consent of the Customer. The security of
the Customer's Authorization Codes,
subscribed exchange lines, and direct connect
facilities is the responsibility of the
Customer. All calls placed using direct
connect facilities, subscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.

Recurring charges and non-recurring charges
are billed in advance. Charges based on

actual usage during a month and any accrued
interest will be billed monthly in arrears.

All bille are presumed accurate, and shall be
binding on the customer unless objection is
received by the Company in writing within 30
days after such bills are rendered. No
credits, refunds, or adjustments shall be
granted if demand therefore is not received
by the Company in writing within such 30 day
period.

ISSUED: January 18, 1995 EFFECTIVE:
ISSUED BY: Ami Larrison, Regulatory Mansger
7100 Ezle Crest Boulevard, Suite B
Evansville, Indiana 47715




ONESTAR LONG DISTANCE, INC,

2.11 Collection Costs

In the event Company is required to initiate legal
proceedings to collect any amounts due to Company for
regulated or non-regulated services, eguipment or
facilities, or to enforce any judgment obtained against
a Customer, or for the enforcement of any other
provision of this tariff or applicable law, Customer
shall, in addition to all amounts due, be liable to
Company for all reasorable costs incurred by Company in
such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount of collection costs, including attorneys' fees,
due to the Company, will be determined by the court.

All federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes,
grose receipts taxes, and municipal utilities taxes,
are billed as separate line items and are not included
in the rates quoted herein.

Late Charge

A iute fee of 1.5% per month or the amount otherwise
authorized by law, whichever is lower, will be charged
on ary past due balances.

Returned Check Charge

A fee of $20.00 will be charged whenever a check or
draft presented for payment for service is not accepted
by the institution on which it is writ en.

IBSUED: January 18, 1999 EFFECTIVE: , 1999
IBSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715




ORIGINAL SHEET 21
BOUTH DAKOTA PUC TARIFF NO. 1

The total charge for each completed call may
be a variable measurer charge dependent on
the duration, distanct and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rates Section of this tariff. All
calls are rounded up to the next whole
increment.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
associated with the exchange (the area code
and three digit central office code)
associated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be determined according to
industry standards.

ISSURD: January 18, 1999 EFFECTIVE:
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buite B
Evansville, Indisana 47715




ORIGINAL SHEET a2
SOUTH DAKOTA PUC TARIFF NO. 1

3.1.3 Timing begins when the called station is
answered and two way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer superwvision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up.
OneStar will not bill for uncompleted calls.

3.2 cCustomsr Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone to

the Company at:

7100 Bagle Crest Boulevard, Suite B
Philadelphia, Pennsylvania 47715
(800) 482-0000

Any objection to billed charges should be reported
promptly to OneStar. Adjustments to Customers' bills
shall be made to the extent that records are available
and/or circumstances exist which reasocnably indicate
that such charges are not in accordance with approved
rates or that an adjustment may otherwise be
appropriate. Where overbiliing of a subecriber occurs,
due either to Company or subscriber error, no liability
exists which will require the Company to pay any
interest, dividend or other compensation on the amount
overbilled.

ISSUED: January 18, 1939 EFFECTIVE: , 1595
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715




ORIGIMAL SHEET 23
SOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONS SERVICES TARIFF

The Company will respond within seventy two (72) hours
of receipt of an inquiry. If the Customer is
dissatisfied with the Company's response to a complaint
or inquiry, the Customer may file the Commission for
resolution of the conflict. The South Dakota Publie
Utilities Commission can be reached at:

500 East Capitol
Pierre, SD 57501-5070
(605) 773-3201

(800) 332-178B2

If a Customer accumulates more than One Dollar of
undisputed delinquent OneStar 800 Service charges, the
OneStar Resp. Org. reserves the right not to honor that
Customer's request for a Resp. Org. change until such
undisputed charges are paid in full.

Lavel of Sexvice

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

Billing Eatity Copditions

When billing functions on behalf of OneStar or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulaticons
imposed upon these companies by regulatory bodies
having jurisdiction apply. OmeStar's name and toll-
Em telephone number will appear on the Customer's

ISSUED: January 18, 1999 EFFECTIVE:
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buite B
Evansville, Indiana 47715
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SOUTH DAKOTA FUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

1+ Dialing

This service permits Customers to originate
call via switched or dedicated access lines,
and to terminate intrastate calls. The
customer dials "1+* followed by "ten digits®
or dials "101XXXX" followed by "1+ ten
digits".

Travel Car's

The Customer utilizes an 11 digit "toll-free"
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

800 Service (Toll-Free)

This service is inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
specific telephone number or terminated over
a dedicated facility.

ISSURD: January 18, 1999 EFFECTIVE: , 1999
ISSURD BY: Ami Larrisom, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
BEvansville, Indiana 47715




ONESTAR LONG DISTANCE, INC. ORIGINAL SHEET as
SOUTH DAKOTA PUC TARIFF NO. 1

ITELECOMWUNICATIONS SERVICED TARIFF
OneStar Prepaid Calling Cards

This service permits use of Prepaid Calling
Cards for placing long distance calls.
Customers may purchase OneStar Prepaid
Calling Cards at a variety of retail outlets
or through other distribution channels.
OneStar Prepaid Calling Cards are available
at a variety of face values ranging from five
dollares (55.00), in one dollar (51.00)
increments. OneStar Prepaid Calling Card
service is accessed using the OneStar toll-
free number printed on the card. The caller
is prompted by an automated voice response
system to enter his/her Authorization Code,
and then to enter the terminating telephone
number. OneStar's processor tracks the call
duration on a real time basis to determine
the number of Telecom Units consumed. The
total consumed Telecom Units for each call is
deducted from the remaining Telecom Unit
balance on the Customer's OneStar Prepaid
Calling Card.

All calls must be charged against Prepaid
Calling Card that has a sufficient Telecom
Unit balance. A Customer's call will be
interrupted with an announcement when the
balance is about to be depleted.

In order to continue the call, the Customer
can either call the toll-free number on the
back of the OneStar Prepaid Calling Card and
*recharge® the balance on the card using a
nationally recognized credit card, or the
Customer can throw the card away and purchase
a new one. Calls in progress will be
terminated by the Company if the balance on
the OneStar Prepaid Calling Card is
insufficient to continue the call and the
Customer fails to enter the number of amother
valid OneStar Prepaid Calling Card prier to
termination.

ISSURD: Jazuary 18, EFFECTIVE: , 1999
IBSUED BY: Ami Larrison, Resgulatory Nanager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indisna 47715




ORIGIMAL SHEET 26
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A card will expire 12 months from the date of

, or the date of last recharge,
whichever is later. The Company will not
refund unused balances.

A credit allowance for OneStar Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transmission, one-way transmission, or
involuntary disconnection of a call. To
receive the proper credit, the Customer must
notify the Company at the designated toll-
free customer service number printed on the
OneStar Prepaid Calling Card and furnish the
called mumber, the trouble experienced (e.qg.
cut-off, noi.y circuit, etc.), and the
approximate time that the call was placed.

When a call charged to an OneStar Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to
OneStar Prepaid Card Service do not apply for
interruptions not reported promptly to the
Company or interruptions that are due to the
failure of power, equipment or systems not
provided by the Company.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of

the Company.

The Company will block all calls beginning
with the NPA "900" and NXX "976" calls,
therefore such calls can not be completed.

ISSUED: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suits B
Evansville, Indiana 47715
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TELECOMNUNI CATIONS SERVICES TARIVF
3.5.5 Directory Assistance.

Access to long distance directory assiatance
is obtained by dialing 1 + 555-1212 for
listings within the originating area code and
1 + (area code) + 555-1212 for other
listings. When more than one number is
requested in a single call, a charge will
apply for each number requested. A charge
will be applicable for each number requested,
whether or not the number is listed or
published.

EFFECTIVE: , 1999

tory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715
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SOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONS JSERVICED TARIFY
3.5.6 Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers to the Company for
P 8 or for competitive bids. Service
offered under this tariff provision will be
filed with the Commission. Specialized rates
or charges will be made available to
similarly situated Customers on a non-
discriminatory basis. The Company will
notify the Crmmission of such arrangements as
required by Commission rules and regulations.

Emergency Call Handling Procedures
Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

Promotional Offerings

The Company may, from time to time, make
promotional offerings to enhance the
marketing of its services. These offerings
may be limited to certain dates, times and
locations. The Company will notify the
Commission of such offerings as required by
Commission rules and regulations.

1799

7100 Eagle Crest Boulevard, Buite B
Evansville, Indiana 47715




TELECOMMUNICATIONS SERVICRS TARIFF
ERCIION 4 - EATES

$0.25 per minute switched
$0.25 per minute dedicated

18 second minimum, 6 second increments
A 55 per month service charge applies.

Ixavel Carxd-
$.25 per minute

18 second minimm, 6 second increments
A $.25 per call service charge applies.

IS50ED, Jannary 18, 1999 REVFRCTIVE: , 1999
ISSUED BY: hmi Larzisom, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Bvansville, Indians 47715
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$0.25 per minute

18 second minimum, 6 second increments
A 510 per month per number service charge applies.

ISSURD: Janouary 18, 1999
ISSUED BY: Ami Larrison, Regulatory

Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indisna 47715

EFFECTIVE: , 1999




CHESTAR LONG DISTANCE, INC. ORIGINAL SEEEET 31
SOUTH DAKOTA FOUC TARIFF NO. 1

IS8URD: Jsnuary 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Begulatory Manager
7100 Eagle Crest Boulevard, Suite B
Bvansville, Indisna 47715




ng
spans than one rate period, total
for the minutes in each rate period are
calculated and the for each rate period are
totaled to cbtain the total message charge. If the
calculation results in a fractional charge, the amount
will be rounded down to the lower cent.

4.% Pavphone Pial Arcund Surcharoe

A dial arcund surcharge of $.35 per call will be added to
any completed INTRAstate toll access code and subscriber
800/888 type calls placed from a public or semi-public
payphone.

Iniversal Service Fund Assessment & Presubscribed
Intersxchange Carrier Charce

The Customer will be assessed a monthly feder :l Universal
Service Pund Contribution charge on all telec mmunications
services, which in no event shall be less than the
prevailing contribution percentage rate charged the Company
on intrastate traffic by the Universal Service
Administrative Company (or any successor). A Presubscribed
Interexchange Carrier Charge ("PICC") applies on a monthly
basis to all Customer monthly bills at the prevailing rate.

TRSURD: Jsnuary 18, 1999
ISSUED BY: Ami Larriscn, Regulatory Manager
7100 Eagls Crest Boulsvard, Suits B
Evansville, Indiana 47715
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South Dakota Public Utliities Commission
WEEKLY FILINGS
For the Period of January 14, 1999 through January 20, 1999

if you need a complete copy of a filing faxed, ovemnight expressed, or mailed to you,
please contact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705. Fax 605-773-3809.

ELECTRIC

in the Matter of the Filing by Black Hills Power and Light Company for
Approval of New General Service Large - Optional Combined Account
Billing Rate Schedule.

On January 14, 1999, Black Mills Power and Light Company (BHPAL)
filed an optional General Service Large (Combined Account Billing) rate
tarifl. BHPAL proposes to offer this optional billing to single customers in
South Dakota who have muitipie accounts at multiple service locations
that are curmently billed on BHP&L's General Service Large rate tariff.
Initially, BHP&L will combine the customer’s energy use, reactive energy
use, and peak demand for each service and caiculate the monthly electric
bill on the General Service Large rate using the combined capacity and
energy use totals. Metering equipment will be installed within 5 years,
upon agreement between BHPA&L and the customer, which will allow
combined accounts to be billed on a coincident demand and billing basis
upon certain requirements being met by the customer. Customers using
this rate will be required to sign a new coniract with BHPAL which
address a potentially deregulated market.

. In the Matter of the Application of OneStar Long Di.tance, Inc. for a
Certificate of Authority to Provide Telecommunications Services in South
Dakota.

OneStar Long Distance, Inc. is a reseller which intends to offer 1+ and
1012000( direct outbound dialing, 800/888 toll-free inbound dialing, travel
card and prepaid calling card services through the resale of telephone
services provided by facilities-based interexchange carriers.







RECEIVED

JAN 22 1833

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Telephone: (770) 232-9200
md Muyland Facsimile: (770) 232.9208

Mr. William Bullard
Exscutive Director

500 East Capitol Avenue
Pierve, SD 57501-5070
{605) T73-3201

Re:  OneStar Long Distance, Inc.
Decket No. TC-59-006

Dear Mr. Builard:

Enciosed please find for filing cleven (11) copies of OneStar Long Distance, Inc.’s
Centificate of Authority issued by the Secretary of State to be filed as Exhibit A to its application
for Registration of a Telecommunications Company.

I have also enclosed an extra copy of this cover letter to be date stamped and returned
to me in the enclosed seif-addressed prepaid envelope.

If you have any questions or if I may provide you
do not hesitate t0 contact me.




I hereby issue this Certificats of Aunthority
of the application to




RECEIVED
FEB 01 1399

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Telephone: (770) 232-9200
mnd Marytsnd Facsimile: (770) 232-9208

VIA AIRBORNE EXPRESS

Mr. Harlan Best
Utility Analyst
500 East Capisol Avemme
Pierre, SD 57501-5070
(605) //3-3201

Re: OueSwtr Long Distance, Inc.
Docket No. TC99-006

Desr Mr. Best:

Pursuant t0 your letier dated January 21, 1999, and my subsequent telephone
conversations with Camron Hoseck, staff attorney, enclosed please find one original and tea (10)
copies of OneStar Long Distance, Inc."s revised Application, along with revised tariff sheets 12,
19, 20, 22, 23 and 26.

Please note that all exhibits, including the Certificate of Authority from the Secretary of
State, have been previously filed in this docket. [ have, however, enclosed, Applicant’s
statement of opevations for the 10 months eaded October 30, 1998 which was not previously
filed, in lien of the statement of operations for the month of October, which was previously
filed.

I have aiso enclosed an extra copy of this cover letter t0 be date stamped and returned
0 me in the eaciosed seif-addressed prepaid eavelope.

If you have any questions or if I may provide you with any agditional information, please
do not hesitate to contact me.

Respectfully

Secinhart




AFPLICATION
Application is hereby made to the South Dakota Public
Utilities Commission for an Order authorizing OneStar Long
Distance, Inc. ("Applicant®) to register as a telecommunications
company within the State of South Dakota. The following
information iy furnished in support thereof:

1. Hame, Mdre s snd Telsohone Masber of Applicant:

OneStar Long Distance, Inc.

7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715

{812) 471-5870

2. Ihe name under which the Applicsnt will prov.de these
mxvices if diffexent than in 1. above:




3. Asplicant's corporate information:

Applicant was incorporated in the State of Indiana on
December 21, 1992 as Telstar Communications, "nc. and changed its
name to OneStar Long Distance, Inc. on February 14, 1996. A copy
of the Applicant's Articles of Incorporation, as amended, ims
attached heretoc as Exhibit A. A copy of Applicant's Certificate
of Authority to transact business as a foreign corporation in the
State of South Dakota is attached hereto as Exhibit B.

The Applicant has no principal office in South Dakota. The
name and address of the Applicant's registered agent are:

Hational Registered Agents, Inc.

300 South Phillips Avenue, Ste. 300

Sioux Falls, SD 57102

The names and addresa of each corporation, association,
partnership, cooperative, or individual holding a 20% or greater
ownership or management interest in the Applicant corporation and
the amount and character of the ownership or management interest
are as follows:

Name and Address Shares Owned Percentage of all Shares
Issued and Outstanding
and Voting Control

Alan J. Powers 2738.33 25.15%

All of the above shareholders can be reached at OneStar Long

Distance, Inc., 7100 Eagle Crest Boulevard, Suite B, Evansville,
Indiana 47715, (812) 471-5870.




4. Partpership Information:
Not Applicable.
S. DPescriptiopn of Services Applicant intends to offer:
Applicant is a reseller which intends to offer 1+ and
101XXXX direct outbound dialing, 800/888 toll-free inbound
dialing, travel card and prepaid calling card service.
6. Means by which the Applicant intends to provide services:
Applicant does not own or maintain any transmission
facilities or switching equipment in the State of Scuth Dakota.
The App.icant will provide servi es through Qwest and MCI
WorldCor:, its underlying carriers. As a reseller, Applicant has
no points of presence in the State of South Dakota, thus

Applicant peither owns, leases. por operates any gwitching,

Sxanenission. or other phveical facilities in the State of South
Rakota, and no such facilities will be used by Applicant in

providing service in the State of South Dakota, Rather,
Applicant will ba engaged in reselling services provided by

facilities-based carriers within the State of South Dakota.
7. Geographic Arsas in which services will be offered:

Applicant intends to provide services onm a statewide basis.
8. [Fipancial Qualifications:

Applicant is financially qualified to provide intrastate
interexchange telecommunications services within South Dakota.
In particular, Applicant has adequate access to the capital
necessary to fulfill any obligations it may undertake with
respect to the provision of intrastate telecommunications
services in the State of South Dakota. See Exhibit C, which is

3




attached hereto, Applicant's Balance Sheet and Statement of
Operations for the year ended December 31, 1997 and the 10 months
ended October 31, 1998, which demonstrate that Applicant has the
financial ability to provide the services tlat it proposes to

offer.

All inquiries regarding regulatory matters should be
addressed to:

Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715

(e00) 482-0000 (Phone)

(P12) 469-7799 (Fax)

regionestarld.com (E-mail)
All inquiries regarding complaints should be addressed to:

Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715

(800) 482-0000 (Phone)

(812) 465-7795 (Fax)
regionestarld.com (E-mail)

The Applicant's customers will be direct billed utilizing

"real-time" completed call detail information from Applicant's
underlying carriers and its own switching equipment. Applicant's
toll-free mumber will be on all invoices and customer service
will be provided in-house by the Applicant.




10. Regulatory Btatus:
Applicant is currently in the process of obtaining all
required authorizations from the state regulatory agencies.

Applicant is currently authorized to provide service in Colorado,

Connecticut, District of Columbia, Georgia, Illinois, Indiana,
Iowa, Kansas, Maine, Massachusetts, Michigan, Minnesota,
Missouri, Nebraska, New Hampshire, New Jersey, New York, North
Carolina, Ohio, Pennsylvania, Rhode Island, South Carolina,
Tennessee, Texas, Utah, Vermont, Virginia, West Virginia, and
Wisconsin. The Applicant has never been denied registration or
certilication in any state. The Applicant is in good standing
with the appropriate regulatory agency in the states where it is
registered or certified.




11. pPescription of Marketing
Applicant intends to market its servic 8 to primarily to

small to mid-sized businesses and residential customers. All
sales personnel will have telecommunications service experience.
Applicant will market through direct sales by employees and
agents. Appli-ant does not intend to engage in multilevel

marketing. A copy of Applicant's marketing materials are
attached hereto as Exhibit D.

12. Cost BuppOrt:
Applicant intends to provide services at a price above its

cost.

13 Jederal Tax Identification Fumber:
35-1874721

Applicant started in the busineas in 1983 and incorporated
in 1992. Since that time, Applicant has had approximately a
dozen complaints from customers which could be construed as
slamming. In each such case, there were transposition errors in
the customer's telephone number which resulted in the wrong
person being switched to Applicant's service instead of the
person which actually signed a letter of agency. Furthermore,
Applicant does not do telemarketing and all new customers sign
letters of agency. Therefore, the Applicant's position would be
that there were no "intentional® slamming complaints nor




misrepresentations made by Applicant. In order to retrieve the

actual records of the "complaints® in question, Applicant could

do so but it would be very burdensome. In the event that the
Commiseion finds it necessary, Applicant will accommodate the
Commission's request to produce such records. The Applicant
currently has approximately 30,000 customers.

17, ZTaziff

A copy of Applicant's proposed tariff is attached hereto as
Bxhibit E.

WHEREFORE, the undersigned Applicant requests that the South
—akota Public Utilities Commission enter an order granting this
application.

DATED this

sinhart, Its Counsel

6455 East Jobns Crossing
Suite 285

Duluth, Georgia 300597
(770) 232-%200
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ORIGINAL SHEET 12
SOUTE DAKOTA PUC TARIFF NO. 1
TELECOMSUNICATIONS SERVICES TARLFY

2.3.3 No agent or employee of any other carrier or
entity shall be deemed to be an agent or

employee of the Company.
Reserved for Future Use

Reserved for Future Use
Reserved for Future Use




Service is provided and billed on a billing
cycle basis, beginning «a the date that
service becomes effective. Billing is
payable upon receipt. A late fee will be
assessed on unpaid amounts 30 days after
rendition of bills.

The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consent of the Customer. The security of
the Customer's Authorization Codes,
subscribed exchange lines, and direct connect
facilities is the responsibility of the
Customer. All calls placed using direct
connect facilities, subscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.
Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a month and any accrued
interest will be billed monthly in arrears.

All billes are presumed accurate, and shall be
binding on the customer unless cbjection is
received by the Company in writing within 180
days after such bills are rendered. No
credits, refunds, or adjustments shall be
granted if demand therefore is not received
by the Company in writing within such 180 day
period.

ISSURD: January 18, 1999
IBSURD BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buite B
Evansville, Indisna 47715




ORIGIMAL SHEET
TELECOMNONI CATIONS JERVICES TARIFF

2.11 Collection Coste

In the event Company is required to initiate legal
proceedings to collect any amounta due to Company for
regulated or non-regulated services, equipment or
facilities, or to enforce any judgment obtained against
a Customer, or for the enforcement of any other
provision of this tariff or applicable law, Customer
shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in
such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount of collection costs, including attorneys' fees,
due to the Company, will be determined a court of
competent jurisdiction or by the Commisaion.

All federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes,
gross receipts taxes, and municipal utilities taxes,
are billed as separate line items and are not included
in the rates quoted herein.

Late Charge

A late fee of 1.5% per month or the amount otherwise
authorized by law, whichever is lower, will be charged
on any past due balances.

Returned Check Charge

A fue of 520.00 will be charged whenever a check or
draft presented for payment for service is not accepted
by th: institution on which it ies written.

IBSURD: January 18, 1999 EFFECTIVE: , 1999
ISSURD BY: Ami Larrison, Regulatory Manager
7100 Eagls Crest Boulavard, Buite B
Evansville, Indiana 47715




ONESTAR LOWG DISTANCE, INC. ORICTEAL SEEET 22
SOUTH DAEDTA. FOC TARTFFY HD. 1

3.1.3 Timing begins when the called statiom is
answered and two way commmication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch o the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up.
OneStar will not bill for uncompleted calls.

Customer Complainte and/orx Billing Disputes

Cus omer inquiriea or complaints regarding service or
accounting may be made in writing or by telephone to

the Company at:

7100 Eagle Crest Boulevard, Suite B
Philadelphia, Pennsylvania 47715
(eoo) 482-0000

Any objection to billed charges should be reported
promptly to OneStar. Adjustments to Customers' bills
shall be made to the extent that records are available
and/or circumstances exist which reasonably indicate
that such charges are not in accordance with approved
rates or that an adjustment may otherwise be
appropriate.

ISSUED: January 18, 1999 EFFECTIVE: , 1999
ISSUED BY: Ami Larriscon, Regulatory Manager
7100 Eagle Crest Boulevard, Suite B
Evansville, Indiana 47715




ORIGINAL SHEET 23
BOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONS GERVICES TARIFF

The Company will respond within seventy two (72) hours
of receipt of an inquiry. If the Customer is
dissatisfied with the Company's response to a complaint
or inquiry, the Customer may file the Commission for
resolution of the conflict. The South Dakota Public
Utilities Commission can be reached at:

500 Bast Capitol

Pierre, 8D 57501-5070

(605) 773-3201

(8o0) 332-1782

TTY through Relay Service South Dakota-
(800) 877-1113

If a Customer accumulates more than One Dollar of
undisputed delinquent OneStar 800 Service charges, the
OneStar Resp. Org. reserves the right not to honor that
Customer's request for a Resp. Org. change until such
undisputed charges are paid in full.

Level of Service

A Customer can expect end to end network availability
of not leses than 99% at all times for all services.

Ellling Entity Conditions

When billing functions on behalf of OneStar or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. OneStar's name and toll-
ifg: telephone number will appear on the Customer's

ISSUED: January 18, 19553 EFFECTIVE: , 1999
ISSUED BY: Ami Larrison, Regulatory Manag4r
7100 Eagle Crest Boulevard, Buites B
Evansville, Indiana 47715




ONESTAR LONG DISTANCE, INC. ORIGINAL SHEET 26
SOUTH DAKOTA PUC TARIFF NO. 1

A card will expire 12 months from the date of
purchase, or the date of last recharge,
whichever is later. “he expiration date will
be printed on all carvs. The Company will
not refund unused balances.

A credit allowance for OneStar Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transmigsion, one-way transmission, or
involuntary disconnection of a call. To
receive the proper credit, the Customer must
notify the Company at the designated toll-
free customer service number printed on the
OneStar Prepaid Calling Card and furnish the
called number, the trouble experienced (e.g.
cut-off, noisy circuit, etc.), and the
approximate time that the call was placed.

When a call charged to an OneStar Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to
OneStar Prepaid Card Service do not apply for
interruptions not reported promptly to the
Company or interruptions that are due to the
failure of power, equipment or systems not
provided by the Company.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of

the Company.

The Company will block all calls beginning
with the NPA "900" and NXX "576" calls,
therefore such calls can not be completed.

IBBURD: January 18, 1959 EFFECTIVE: , 1999
ISSURD BY: Ami Larrison, Regulatory Manager
7100 Eagle Crest Boulevard, Buite B
Evansville, Indiana 47715




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
ONESTAR LONG DISTANCE, INC. FOR A ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES [N )

SOUTH DAKOTA ) TC99-006

On January 19, 1999, the Public Utilities Commission (Commission), in accordance with
SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a certificate of authority from
OneStar Long Distance, Inc. (OnaStar).

OneStar is a reseller of telecommunications sarvices which intends o offer 1+ and 10100
direci outbound dialing, B00/838 tol-free inbound dialing, travel card and prepaid calling cand service.
A proposed tariff was filed by OneStar. The Commission has classified long distance service as fully
competitive.

On January 20, 1899, the Commission electironically transmitied notica of the filing and the
intervention deadiine of February 5, 1999, to interested individuals and entities. No petitions to
intervene or comments were filed and at s regularly scheduled February 17, 1999, meeting, the
Commission considered OneSiar's request for a cerificate of suthority. Commission Staff
recorwmended granting a certificate of authority.

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 40-31,
specifically 40-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that OneStar
has mel the legal requirements established for the graniing of a certificale of authority. OneStar has,
in accordance with SDCL 48-31-3, demonstrated sufficient lechnical, financial and managerial
capabiiities to offer lelecommunications services in South Dakota. The Commission approves
OneStar's application for a carificate of authorily. nnmwmhmm
it is therefore

ORDERED, that OnaStar's applcation for a certificate of authority is hersby granted, effective
March 19, 1999. itis

FURTHER ORDERED, that OneStar shall file informational copies of tariff changes with the
Commission as *he changes ocour.

Mum.mmmﬁ”ﬂ‘muFm, 1998,

CERTIRCATE OF SERVICE BY ORDER OF THE COMMISSION:
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' SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTE JRITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted February 17, 1999, effective March 19, 1999
Docket No. TC99-006

This is to certify that

ONESTAR LONG DISTANCE, INC.

is authonized to provide lelecommunications services in South Dakola.

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20r10:24:02, and is subject to all of the conditions and limitations contained in
the rules and stalutes govemning ils conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this 7 .?Aﬂday of Mﬂﬁf_ 1999

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:






