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BEFORE THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

IN THE MATTER OF:
APPLICATION OF TELEGLOBE USA INC.

TELEGLOBE USA INC.
Telegiobe USA Inc. (herein “TUSA™ or “Applicant™) hereby submits this Application for
a Certificate of Public Convenience and Necessity to operale as a reseller of telecommunications
services within the State of South Dakota pursuant to South Dakota statutes and the rules and
regulations of the South Dakota Public Utilities Commission. Applicant provides the following
information and Exhibits in support thereof:

1. Corporation’s legal name, principle place of business and telephone number are:
Teleglobe USA Inc.
1751 Pinnacle Drive, Suite 1600
McLean, Virginia 22102
Telephone: (703) 714-6600
2 TUSA is a corporation, organized under the laws of the State of Delaware on November
23, 1994. A copy of TUSA’s Certificate of Authority to transact business in South Dakota
issued by the Secretary of State is enclosed as Exhibit A
- ¥ The name and address of TUSA's registered agent in South Dakota are:
Corporation Service Company

503 South Piexre Street
erre, South Dako.a 57501




4. TUSA is wholly owned by its parent corporation, Telegiobe International Corporation,
which in tum is ultimately owned by Telegiobe Inc., a publicly traded corporation headquartered
in Montrea!, Quebec. Teleglobe Inc. is listed ou the New York Stock Exchange (NYSE), the
Montreal | cchange and the Toronto Stock Exchange under the symbol *TGO". In addition,
Teleglobe Inc. has recently merged with Excel Communications Inc.' A description of that
trausaction is on record with the commission. Enclosed herein as Exhibit B is detailed
information concerning TUSA"s ownership.

s, The name and address of all subsidiaries owned and controlled by TUSA are:

Name Address Ownership
by TUSA
Telecom Vision 8251 Greensboro Drive 100%
Internationad, Inc. MecLean, Virginia 22102

6. TUSA will provide intrastate, interexchange telecommunications services 10 commercial
and residential customers within the State of South Dakota. Initially, TUSA plans to offer to
South Dakota consumers switched outbound voice services. With time, TUSA plans to add
prepaid and postpaid calling card services, B00/888, private line and data services. Service will

be available on a full-time basis, twenty-four hours per day, seven days p - week, throughout the
State of South Dakota.

7. TUSA has a highly developed technical capability. Teleglobe operates one of the most
sophisticated intercontinental networks on the planct. Ranked second largest in the world in
terms of reach and fiber-optic cable ownership, it extends to more than 240 countries and
temitories and serves the needs of spproximately 400 carriers, including ninety-five U.S. carriers,
as of the end of 1997. Teleglobe also owns one of the worlds most extensive Internet backbones,
which is used by over 100 Internet service providers from 71 countries. In 1996 TUSA installed
its first switching facility in the U.S., a Northern Telecom DMS 300/250 in New York, and in
1997 TUSA oniginated 270 million minutes of traffic in the United States. TUSA does not plan
to construct any transmission facilities to implement the Authority sought herein. To provide
intrastate service in South Dakota TUSA will utilize transmission networks of other carriers in
combination with its own switching facilities.

! See Notification of Merger filed July 21, 1998 and Notification of Coasammation filed November 11, 1998.
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& TUSA proposes to offer service 1o customers throughout the State of South Dakota and
therefore reguests statewide authorization. Applicant requests a waiver of the requirement of
providing a service .;ea map.

9. Applicant is financially qualified 1o provide the services described herein. Compies of
sudited financial statements and interim reports for the Applicant's ultimate corporate parent,
Teleglobe Inc., appear as Exhibit C. As enclosed financial information demonstrates (see
Exhibit C), Applicant's parent company, Teleglobe Inc., is a financially robust company, with
almost § 2 billion in annual revenues. Teleglobe registered a strong growth in 1997: global
overseas traffic for all Teleglobe companies exceeded 2,800 million minutes, an almost 40%
and traffic volumes are projected to significantly increase from year to year. To extend its
services to the public in the State of South Dakota, TUSA will rely upon existing personne! and
technological resources, therefore, no additional investment will be needed to offer the proposed

=

10.  Applicant’s proposed TarifT is enclosed herein as Exhibit D.

11.  Customers may contact Teleglobe Customer Service via Teleglobe USA's toll free
customer service number, twenty-four hours a day, seven days a week to speak with a
representative concerning any customer inquires, requests, and complaints.

Teleglobe USA Inc.

Customer Service

1751 Pinnacle Drive, Suite 1600

McLean, Virginia 22102
Telephone: 1-800-920-9224

TUSA'"s Regulatory contact is :

Dorota A. Smith

Sentor Analyst, Regulatory and Tariffs
1751 Pinnacle Drive, Suite 1600
McLean, Virginia 221072

Pho—=: (703) 610-5628

Fax: (703) 610-5608




12. Telegiobe USA Inc. will bill its MTS and WATS services provided with feature Group D
access through an incumbent local exchange company or an independent billing agent. Charges
for Teleglobe USA's services will appear on the end user’s invoice from a LEC or a billing
company and will be identified as Teleglobe USA's charges. Customers may inquire sbout their
bill by calling Teleglobe USA's Customer Service at 1-800-920-9224. Teleglobe USA Inc. will
not issuc invoices for prepaid calling cand services, however, the end user will be notified of the
value of = card upon its purchase. Teleglobe USA’s collection practices are also depicted in
Applicant’s proposed tariff which is enclosed herein as Exhibit D.

13.  TUSA has not been denied registration or certification in any state. Enclosed herein as
Exhibit E is a listing of the states where TUSA has authority to operate.

14. TUSA intends to market its services 10 South Dakota residential and business customers
through paid advertising and on the Internet. Applicant does not currently plan to engage in
multilevel marketing to sell services to South Dakota customers. TUSA employs highly skilled
marketing persom 1. Copies of TUSA"s marketing materials are enclosed herein as Exhibit F.

WHEREFORE, Teleglobe USA Inc. hereby respectfully requests that its Application for
a Certificate of Public Convenience and Necessity to provide competitive intrastate
interexchange telecommunications services within the State of South L kota be expeditiously
granted.

Respectfully submitied this 6* day of January, 1999.

Teleglobe USA Inc.




Teleglobe USA Inc.
Exhibit A

Foreign Qualification




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of TELEGLOBE USA INC. (DE) to
transact business in this state duly signed and verified
pursuant to the provisions of the South Dakotn
Corporation Acts, have been received in this ffice and
are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and

affixed the Great Sesal of the
State of South Dakota, at
Plerre, the Capital, this
October &, 1998. |

Hgtti

JPYCE ELTINE
of S




Teleglobe USA Inc.
Exhibit B

TUSA Ownership information

Teleglobe USA Inc. - Ownership: Teleglobe International Corporation (100%)
1751 Iianacle Drive, Suite 1600
McLean, Virginia 22102

Teleglobe Intermationsl Corporation - Ownership: Teleglobe International Holdings (U.S.) Inc.
(100%)

1751 Pinnacle Drive, Suite 1600

McLean, Virginia 22102

Telegiobe International Holdings (U.S.) Inc. - Ownership: Teleglobe Holding Corporation
(100%)

1751 Pinnacle Drive, Suite 1600

McLean, Virginia 22102

Teleglobe Inc. - Ownership: Publicly traded company listed on the New York Stock Exchange
(NYSE), the Montreal Exchange and the Toronto Exchange under the symbol “TGO”. A listing

of Teleglobe Inc.’s 20% or greater sharcholders follows.

1000 de La Gauchetitre Street West

Montreal, Quebec H3B 4Y7
CANADA

Address and Telephone Owmership share

10595 Strait Lane 22.329% (21.292% diluted)
Dallas, Texas 75229.5424 { i

T (214) 863-8437
T e e 20.007% (19.078% fully diluted)

Burcan 3700
Montreal, Quebec HIB 4Y7
CANADA

Telephooe: 'S14) 397-7056




Teleglobe USA Inc.
Exhibit C

Financial Information




Teleglobe USA Inc.
Exhibit D




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL TITLE PAGE
TELECOMMUNICATIONS SERVICES TARIFF

COMPETITIVE TELECOMMUNICATIONS SERVICES

This tarifl applics to the Competitive Resale Interexchange Telecomms cations Services furnished by
Teleglobe USA lnc. (“TUSA™) throughout the State of South Dakots. This tariff 1. on file with the South Daketa
Public Utilities Commission, and copics may be inspected, during normal basiness bours, st TUSA's principal place

of business, 1751 Pimsacle Drive, Saite 1600, McLean, VA 22102, Tel No. 1-800-920-5224.

THIS TARIFF IS GOVERNED AND INTERPRETED ACOORDING TO THE LAWS OF SOUTH DAKOTA.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN. VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 1

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET
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: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 2

TELECOMMUNICATIONS SERVICES TARIFF
TABLE OF CONTENTS

TR PR . tsnearnesicssossisiesmssnsbesmsisiosions
Check Sheet

Table of Contents ..

Concurring. Connectins  «d Other Participating Cammien
Explapatioo of Symbols
Toriff Format

Section | - Techmical Terms and Abbreviations

Section 2 - Rules snd Regulations

21 Undertaking of Casrier WELH
g ] S e T G 9
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BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARTFF NO. 1
ORIGINAL PAGE 3

TELECOMMUNICATIONS SERVICES TARIFF

EXPLANATION OF SYMBOLS

The following symbols shall be used in this TanifT and any Order entered hereunder for the purposes indicaied
below:

To signify changed regulation
Delete or discontime

Change resulting in increase of rate
Moved from asother tanifT location

New

Change resulting in reduction of a e

Matier sppearng clsewhere of repeated for clarification
Change in text but no change %o rate or charge
Correction

NHUORZE=DNO

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 4

TELECOMMUNICATIONS SERVICES TARIFF

TAE FF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added 1o the tariff. When a new page is addied between
pages already in effiect, s decimal is added. For example, a new page added between pages 14 and 15
would be 14.1.

Page Revision Numbers - Revision numbers also sppear in the upper right comer of each psge. These
sumbsers are used 1o determine the most current page version on file with the Commission. For example,
the 4ch revised Page 14 cancels the 3rd revised Page 14. 'Because of various suspension periods, defermls,
cic. the Comsnizsion follows in their tariff approval process, the most current page number on file with the
Cousnission is not always the tariff page in effect.

Paragraph Numbering Sequence - There are nine kevels of paragraph coding. Each level of coding is
subscrvicat o 4 mext argber bovel:

2

2.1.

251,

2.LI.A.

2.LLAL
2.1.1.A.1(a)
2LILA L)L

2 LLA L {a).L{i)
2.LLA L (a)L()(1).

Check Sheets - When a tarif¥ filing is made with the Commission. an updated check sheet accompanies the
tarifY filing. The check sheet Lists the pages contained in the tariff, with a cross neference to the current
revigion sumber. 'Whea new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
the check sheet if these are the only changes made o it (Le., the format, etc. remains the same, just revised
revision levels on some pages). The tarifl user should refer 1o the latest check sheet to find out if &
particular page is the most current on file with the Commission.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 5

TELECOMMUNICATIONS SERVICES TARIFF
APPLICATION OF TARIFF

This Tariff contains the regulations and ~harges that apply to intrastate resold interexchange
selecomemmnications services provided by Teleglobe USA Inc., (bereinafier "“TUSA™ or "Carrier™), throughout the
Suie of South Dakota as described in this Tariff,

BY: DOROTA A, SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 2102
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SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 6

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS

Acoess Camier - Collectively means either the applicable local exchange carrier, or a competitive access provider, or
other local sccess provider, or another interexchange carrier selected by TUSA to provide the local access service to
TUSAs service.

Access Line - An armangement from a local exchange telephone company or other common carrier, using either
dedicated or switched access, which connects a Customer”s location i TUSA's location or switching center.

Amthorization Code - A sumerical code, coe or more of which may be assigned 1o & subscriber, to enable Carrier to
identify the origm of service wser 50 it may rate and bill the call. Al suthorization codes shall be the sole property
of Carier and no subscriber shall have any proprictary or other right or interest in the use of any particular
suthorization code. Automatic numbering identification (ANT) may be used as or in connection with the
suthorization code.

Authorized User - An cud user authorized by the Customer to use the Service.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone company

Carvier - Teleglobe USA Inc., unless conlext indicates otherwise.
Comenission -South Dakots Public Utilities Commission, unless context indicates o £rwise,

Common Casrier - A company or entity providing telecommunications services lo the public.

Customer - The person or lkegal entify which enters into amangements for TUSA's telecommunications services and
1 responsible for payment of TUSA's charges.

Holiday - New Year's Day, Memorial Day, Indepeadence Day, Labor Day, Thanksgiving Day, and Christm»s Day.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN. VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 7

TELECOMMUNICATIONS SERVICES TARIFF
SECTION |. TECHNICAL TERMS AND ABBREVIATIONS (Cont )

Local Access snd Trensport Ares (LATA) - The term “Local Access Transport Area™ denotes & geographical sres
' **Labeod by the U.S. District Court for the District of Columbia in Civil Action No. 82-0192, within which » Jocal
exchange company provides COMMUMICAHONS SETVICEL

Measared Charge - A charge assessed on & per minute basis in calculating a portion of the charges due for a
complcted mberexchange call.

Premises - The spece designated by Castomer— a3 its place(s) of business for termination of Service for
its own ComEnEnCEhors meods.

Service or Sarvices - lstrastate iclecommumications service provided by TUSA between pomts within
the State of South Dekota.

Telecommumications - The transmission of voice comimunications or, subject 1o the transmission capabilities of the
service, the wansmsssion of dats, faciamle, signaling, metering, or other similar communications.

Troawel Cand - A coodit or debit calling card issaed by TUSA. which ailows its Users 1o make iclephone calls and
charge the calls 1o a crodit or debit scoount. Calls charged 1o a Carrier-issued credit traved card will appear o the
Sehacriber's reguiar monthly bill. Calls charged to a Carricr-issued debit travel card will be charged against the
debat scooust

Usser - The persons) utiliring TUSA s services.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




TELEGLOSE USA INC. SOUTH DAKOTA PUC TARIFF NO. 1

ORIGINAL PAGE 8
TELBOOMMUNICATIONS SERVICES TARIFF

SECTION . RULES AND REGULATIONS

1

Underniong of Corricr

211 This tariff contains the regulations and rates spplicable 1o intrastate resold intevexchange
clccommmmications services provided by TUSA.

212  The ratcs and regulations contsined in this tariff apply oaly to the services farmished by TUSA snd
do mcd spply, unlets ofherwise spectfied, to the lines, facilitics, or services provided by » local
exchange tcicphone company or axy other U.S. carrier for use in acoeasing the services of TUSA.

213  TUSA rescrves the right at sy time 1o modify, change, add or replace its setwork or sny
component therein, provided that such change or modification does not materially sdverscly affect
Service, This provision inclodes rates and charges which are subject 1o change by TUSA.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1731 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102



MELEGLOBE USA INC. SOUTH DAKOTA PUC TARIFF NO. 1

ORIGINAL PAGE 9

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1. RULES AND REGULATIONS (Comt )

22

Uee snd Lositstzons of Sorvice

121

222

3

gk

TUSA's service farsished snder thes TandT shall be ased oaly for lawful purposes consistent with
perameters of the tehecomemncations facilihes utilzed m the provimion of services.

The wse of TUSA s services o ransmat messages vouce, of data, whach might reasonably be
expecied 1o frighicn, sbuse, torment, or harass snother or in such & way &3 1o unreasonably
macrfere with pse by others = probubmed.

The wse of TUSA"s services without pryment for service of aficmptng 0 rvoid payment for
service by freudulent mesns or devices, schemes, falie or mvalid sumben, or false calling or
credit canks 8 probibited.

TUSA"s sernces are svailable where commercally practicable for use twenty-foar (24) bours per
day, scven (7) days per week.

TUSA"s services may be demied for nonpayment of charpes or for other violations of this TarifT.

Service 8 svailable for resale by Customers who sssame sole responssbidiry 10 provide all
funcbons of provdmg sach service 1o thew custome s

Servce u offcred subgect 10 the svalabnlsty of the aecessary facihhes sad of equapment and
subgect 1o the provisons of ths TanfT. TUSA reserves the night not 1o provide Service o or froma
location where the accessary [acilshes or equepment arc not svailable.

Sarvice sy be vstd for trasssmssion of commmumications by the Customer snd by the Customer's
demgnated User

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102







SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 11

TELEQCOMM UNICATIONS SERVICES TARIFF

SECTION . RULES AND REGULATIONS (Cout)

13

Lisbulsty of Carrier

131

Other than a3 provided for i this TarilT, TUSA shall not be liable for sny loss or demsges
suitamed by Castomer or its end wsers arising under this TarifT by reason of smry failere m or
breskdown of the iclecommumication facilities associated with providing the Service, or for any
merruption of degradation of the Service whatsoever shall be the cause or durstion thereol,, or for
sy other cause or claim whatsocver arsing under this TanfT,

In no event shall TUSA be hable to the Customer for any consequential, special, mcidental,
cxemplary or mdirect losses or damages sustained by Customer or any third parties in using the
Service howsocver arising under this TarifT and whether under contract, tort or otherwise,
mchuding, without lmutatioa, third party claims, loss of profits, loss of customers or damages 1o
reputation or good wall.

Cussomey shall defend, indemnify and hold TUSA harmiless from and agains all claimns, demands,
actions, causes of action, judgments, costs and reasonable atiomeys’ fees and expenses of any kind
armimg from or relssed 10 amy wse of the Service or otherwise arising from the relationship with
TUSA; or i any way connccied with any activitics, agreements or relationships between the
Custome© snd other common carmers. TUSA shall not be lable to the Costomer and shall have no
other obligation, duty or liability whatsocver in contract, tort or otherwise howsocver ansing,
mcluedmg neghgence, any loss of revenue, business, business contracts, anticipated savings, or
profits or ary mdrect or comsequential loss.

TUSA shall not be lable for, and s excused from, any falure or delsy in performance that is due
0 acts of God, acts of civil or mulitary authonity, acts of the public encmy, war or threats of war,
acoudents, fres, explonioss, carthauuakes, floods, sousnnlly severe weather, epiderics, or doe 0

sy other camse bryond TUSA's ressonable control.

If a third party sobicits a Customer’s order on behalfl of TUSA or promotes or endorses to the
Customes the use of Service, or provides all or a portion of such Service with, for, or on behalfl of
TUSA, or i a thard party is mvolved m sy other way, TUSA and such third party chall have no
greater oblgation or habibibes 1o such Castomey, and such Customer shall have no gresser nghts
or remedics agzmst cither TUSA or such third party, whether under contract, warmanty, fort or amy
other grounds, the o such a third party had not been so mvolved.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 12

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Cont )

23 Lishility of Carrier
236 Inthe cvent that the Service or any portion thereoi is unavailsble to Cusiomer due to » service

239

outage as defined in Section 2.12 of this Tariff, TUSA's sole obligation, and Castomer's sole and
exclusive remedy, with respect to such interruption of Service shall be for TUSA, if roquested by
Customer, to provide and for the Customer fo receive 8 service cutage credit per Section 2.12 of
this Tariff for the portion of the Service affected during which the Service or sy part thereof was
sr5ject 1o a service outage.

In po =vent shall TUSA be lisble for any loss of profits or for any indirect, incidental, special,
exemplary, or consequential dsmages. TUSA's maximum fisbility to = Castomer for asy damages,
inchuding amy lisbility for neglipence, however 50 arising out of or relsted to the Service, the
applicable Customer’s Ordex(s) or any other agreements between Customer and TUSA shall not
exceed the monthly charges for the affected Service for that Costomer, for the month during
which such lisbility arises; or, the usage charpes for interrupied cails, as defined in Section 2.12.

TUSA warants that it shall provide its Service in sccordance wir the deacription of Service set
forth in the applicable Order and in accordance with this Tariff. _ USA DISCLAIMS ALL
OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, ANY WARRANTIES OF MERCHANTARILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

No agents or employees of other carriers shall be deemed to be agenis or employees of TUSA

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINMACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




of any smounts duc from Customes or whale otherwise enforcing the terms of thes Tan(T wath
respect 1o the Customer.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.

_d“%n’uﬁu—:ﬂm_ﬁ
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 14

g TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2. RULES AND REGULATIONS (Cont.)

24  Payment snd Billing (Cont )

746 If payment for Service is made by & check, draft, or similsr instrament (collectively "Check™) that
is resarned unpaid by a bank or another financial institation 1o TUSA for say reason, TUSA, in
addition o any othey remedies it may have, will bill Customer a charge of fifteen dollars ($15.00)
per each sach ocomrence.

TUSA reserves the right 1o examine the credit record of all spplicants snd Custome s snd require
a socurity deposit when determined o be necessary to assure future payment

TUSA reserves the right s any time t0 require Cuctomer to issue a deposit, irrevocable leter of
credit, or other form of security scceptable to TUSA if Customer*s financial circomstances or
peyment history is or becomes unscceptable 10 TUSA. Upoa receipt of TUSA s written request
for & deposit, or snother form of payment security, the Customer shall bave five (5) business days
0 provide or implesnent such security and if Customer fails to comply with such request within
szid period, then TUSA shall be suthorized 1o suspend or terminsie the Service pursuant to this
Tl

The «.a0unt of the security deposit shall be equal the installation charges, if spplicable, and/or up
1o two times the monthly charges for the Service to be provided as computed by TUSA, but will
not exceed 2% times of the monthly bill. Interest of 5% per annual will be paid on all sums
retained on deposil.

Taxas

All charges under this TarifT are exclusive of all applicable taxes. Custome will be billed for and will be
responsible for any applicable international, foreign, Federal, state, or local taxes, tax surcharges and
similar fees, including without Limitation sales taxes, and murcharges imposed by any suthority, government
or goversment agency related 1o the provision and use of Service unless Customes provides TUSA with a
valid exemption cevtificate.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 15

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Cont )

17 Termination of Service by Customer
271 ForaService subject 1o term commitment &5 stated in the refevant Order, Customes mary, by
providing thirty (30) days’ advance written notice 1o TUSA, termsnate such Service prior o the
expiration of its specified term in which case, the following shall zpply-

A

B.

Customer shall pay TUSA for all charges incurred for that Service through the date that
Service is discontinued; and

Customer shall pay TUSA any promotion credits provided 1o Customer by TUSA for the
Customer shall pay TUSA a discontinuance charge cqual to the sum of the following:

n the sumber of months remaining in the ferm comemitment then in effect,
multiptied by the total of the monthly charges for the terminated Service: and

(2) amounts TUSA is obligated to pay the Access Carrier , if anry, for terminating
their facilities or amounts due to & Forciga Carrier that were incurred on bebalf
of the Customer.

Upon Casiomer’s notification of discontinusnace of Service, Customer shall provide

TUSA access to the Premises for purposes of removing TUSA's Terminal Equipment,
pursusnt io this Tariff and, shall immedistely cease nsing the Service.

: DOROTA A. SMITH

SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.

1751 PINNACLE DRIVE, SUITE 1600

MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 16

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Cont.)
Tenmination of Service by TUSA

TUSA mmy, upos 5 days written notice except when staiod otherwise, discontinne Service or cancel s
spphication for Service for smy of the following ressons:

13

281
282

For nonpaymest of sy sum duec o TUSA by the date duc; or

In the cvent of a violation of suy of the provisions poverning the fornishing of this Service under
this Tariff, or of any TUSA rule of general application with respect to the use and operation of
Service; or

*Vithout notice, i the event of a violation of amry law, rule, regulstion or policy of sy government
sathority having jurisdiction over the Service; or

Winout notice, by resson of any order or decizion of a court or other government suthority
baving jurisdiction which prohibits TUSA from furnishing such Serveee; of

In the event that psyment for Service is made by a check, draft, or similer instrument which is
returned unpaid by a benk or another financial institation to TUSA for any reason; or

In case of eny intestional or de fiacto transfer or assignment of Service without the expressed
writien suthorization of TUSA; or

In the event of Customer’s insolvency; or

Failure to pay deposit requesied by TUSA in accordance with Section 2.5 of this TarifT, or

Initiation of proccedings by Customer in voluntary bankrupicy; or

i of . e e tod e A 1 T
within ainery (90) deys of initiaton; ot

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




If TUSA scrmimates Scrvice as set forth sbove, the Customer shall pay to TUSA any amosmes dec 23 2
resalt of such termination of Service, inclading, without kkmitation, any specified discontimmance charges
the same as if the Customer had terminated Service as set forth in Section 2.7 shove. The Castome s mmust
lﬁgiiggiﬁliﬁg m.l.l.!lis.lln_i




SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 18

TELECOMMUNICATIONS SERVICES TARIFF
SECTION . RULES AND REGULATIONS (Coat)

210  Pubixcity ssd Confidentiality

For » peviod of two (2) years from the dute of the execution of the Customer order, Customer shall

maistsin the comfidentiality of all information or data of any nature (“Information™) provided 1o it by

TUSA if such information contsins & conspicuous marking identifymg it as “Confidential” or

“Tropuictary™.

i jom, Testing and

2111 Castomer shall, allow the agents and cmployees of TUSA access and catry 10 the Premises st
which the Service will be provided to install, inspect, repair or remove its facilities and/or
‘equipmnent, or 0 perform inspections o maintcnance determined to be necessary by TUSA.

lin the cvent TUSA s required 1o conduct an on-site inspection dee 1o imterference or problems.
writh the Service, and if TUSA descrmines that such interference or probicm srises from

Custon. or's use of non TUSA-provided or spproved equipment or facilities or for sary ofher camse
saributable 1o the Castomey, the Customer shall pey for the cost of such visit snd inspection st
TUSA"s thon-curment standard rates.

TUSA may, wpon reasomable potice, make such tests and inspections as may be necessary 1o

determine whether the requirements of this Tarifl are being complied with i the installation,
operstion of maimtensnce of the Customer's or TUSA's equipment. TUSA may intermapt the
Sexvice st amy time, without penalty to itself, because of the Customer” Jeparture from any of
these MoquUITCIERtE.

In the event of Service imterrupbion, the Customer shall cooperaie in good faith to the extent
necemary o remstate the Service, inclading the provision of immedisie acoess 1o the Costomes’s
Premuses and Termmal Equipment.

No isterruption of Service allowance will be granted for the time during which such wests and
adyustmments arc made.

BY: DORUTA A. SMITH
<ENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




TELBGLOBE USA INC.
ORIGINAL PAGE 19

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1. RULES AND REGULATIONS (Cont )

212 Alowsmce for kmerruptions

2121 Tli'tlliliilti&:!?
li.l‘ll-l..i-.llhﬂl’.l.luﬁb.- facilities or in access or




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 20

TELECOMMUNICATIONS SERVICES TARIFF
r 5 GENERAL RULES AND REGULATIONS (Coat.)

212  Allowsace for Interraptions (Cont )

2.123 For all sexvices which involve dedicated access, dedicated interexchange transmission, snd/or
dedicaied termination, for which mosthly recurring charges are sppliod and which may be .
interrupted for s loag as scveral days, the Customer will be given a credit allowsnce fior an
interruption of two consecutive hours or more, as follows:

A Whea Service is interrupied for & period of less than two hours, no credit allowance will
be given; or
When the Service's dedicated access or termination line(s) associsted with the Service
are imterrupied for & period of more than two hours, a credit allowance in an amount
equal to one thirtieth of the monthly recurring charge(s) will be given; or

When the Service's accest or termination line(s) associated with the Service am
irterrapicd for a period of more than twenty-foar hours, a credit allowsnce in s amount
oqual 1o one thirtieth of the monthly recurring charge(s) will be givea for each twenty-
four hour period or fraction thereof.

Mo credit allowances will be made for:

A Interruptions caused by the negligence of the Customer, Customer”s Authorized User or
agent and/or designees; or

B. Interruptions due to the failure of power, equipment, systems, of services not provided by
TUSA; or
Inteyraptions during any period during which TUSA or its agents are not afforded sccess
w0 TUSA-provided equipment or the Premises where Access Facilitics associated with
Service are lerminsted; or
Interruptions during any period when the Customer or user has released the Service 0

TUSA for maintenance, resmmangemeat purposcy, for the implementation of a Cestomer
order, or for routine maintenance, testing and adjustment; or

: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 21

TELECOMMUNICATIONS SERVICES TARIFF

2. GENERAL RULES AND REGULATIONS (Cont.)

212  Allowance for Interruptions (Coat.)

E. Interruptions during periods when the Cusiomer elects not o release the Service for
testing or repair and continues (o use it oo an impawed basis; or

Interruptions not reported to TUSA; or

Interruptions that are due 1o & cause beyond TUSA'’s reasonable control, including,
without limitation, problems with the Customer's Termunal Equipment, or failure of
Customer 1o meel its responsibilitics set forth in this TanfT.

2.12.5 An interruption period begins when the Customer reports to TUSA that the Service has been
interrupted and releases it for westing and repair. An interruption period ends when the Service is
opentive again I the Customer reports the Service 1o be inoperative but declines 1o release it for
testing and repair, the Service is deemed 1o be impaired, but not intermupted, therefore, no credit
for the interruption will be allowed.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC,
1751 PINNACLE DRIVE, SU'TE 1600
MCLEAN, VA 22102
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SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 23

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2. RULES AND REGULATIONS (Cont.)

213 I[nterconnection

The Customer sgrees to use and maintain TUSA-provided equipment in accordance with
instroctions of TUSA. Failare to do so will void liability for intermuption of Service and may
make the Customer responsible for damege 1o equipment pursuant to this Section. Risk of loss for
any TUSA-fumished equipment shall pass to Customer upoa delivery of such equipment to
Customer's Premises.

Title to any TUSA-firnished equipment shall st all times rermain with TUSA or its designee(s).
Customer shall not permit any liens or encumbrances to be placed upon sach equipment, and
TUSA shall have the right 1o take all actions necessary (including taking possession from
Customer) to protect its ownership interest in TUSA-fumithed equipment.

Customer agroes to retarn b0 TUSA all TUSA-provided equipment delivered to Customer within
five (5) days of terminabion of the Service in coanection with which the equipment was used.
Said equipment shall be in the same condition s when delivered 1o the Customer, normal wear
and tear only excepted. Customer shall reimburse TUSA upon demand, for any costs incurred by
TUSA due to the Customer's failure 1o comply with this provision.

If TUSA provides any software (whether embedded in hardware as firmware or otherwise) and
any related documentation (collectively "Software™) 1o Customer, Customer shall use the Software
only with TUSA-fumished equipment, and Services. Customer shall not (a) reproduce, reverse
engineer, disassernble, decompile, modify, adapt, transiate, create derivative works from, or
transfer or transmit the Software in any form or by any means, or (b) use the Software for any
purpase other than as set forth in this Section. Customer shall not have any ownership rights in,
or obtain rights 1o, the Software. If a license agreement accompanies the Software, Customer
agrees to abide by the terms of such agreement.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 12102




TELEGLOBE USA INC. SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 24

TELECOMMURNICATIONS SERVICES TARIFF
SECTION 3. DESCRIFTION OF SERVICES AND RATE SCHEDULE

Thming of Bilin,

Ou direct dialed suthound snd inbound calls provided pursuant to this Tariff, and except as otherwise stated in this
taniff, chargeable call durstion accrues from the time the called parly snswer, as indicated by Casrier’s receipt of
saswer supcrvinion, until one of the parties hangs up, as detected by Carrier's equipment.

SRSWET SUPETVISiOn, OF MY Mective anywer supervision from other imterexchange cammiers. These other
imterexchange carmiers may themselves employ cither local exchange carmicr-provided aaswer supervision or some
other method of determunung called party 0o-book of off-book status.

Call durstion recor'ing of Conference Calling and Operator Service calls does not necessarily employ answer
sapervision on every call 800 Service calls terminating oo a Customer's PBX or compambie Customer premises
equipment will be tin. | commencing when Carmier receives answer supervizion from such communications system.

3 Diial Around Service

Outbound switched voice Service where calls are placed via Teleglobe's (- mier Identification Code.
Service i not available on a presubscription or callmg card basis. Calls an. billed in | -mimete incremenss.

Rase per minute: $0.10
ISSUED- EFFECTIVE:
B.: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.

1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 2102
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TELECOMMUNICATIONS SERVICES TARIFF
SECTION 3. DESCRIPTION OF SERVICES AND RATE SCHEDULE

32 Payphone Surcharge
An undiscountable 30.28 per call surcharge is spplicable 1o all loog distance calls that originate from any
domestic public or semi-public payphone. This charge, which is in addition to standard tariffed usage
free calls, TOXXX calls, post paid and prepaid calling card calls.
UibobeSelect ™=

GlobeSelect ™ offers customers traditional I+ swilched calling service. Calls are billed in 6-second
increments afler an 18-second minimum call deration.

Rate per minute: $0.125

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
1751 PINNACLE DRIVE, SUITE 1600
MCLEAN, VA 22102




Teleglobe USA Inc.
Exhibit E
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Teleglobe USA Inc.
Exhibit F
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South Dakota Pubiic Utilitles Commission
WEEKLY FILINGS
For the Period of January 7, 1999 through January 13, 1999

if you need a complete copy of a filing faxed, ovemight expressed, or mailed to you,
please contact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705. Fax 605-773-3809,

TELECOMMUNICATIONS

#TCE85-004" In the Matter of the Application of Telegiobe USA Inc. for a Certificate of
Authority to Provide Telecommunications Services in South Dakota

Application by Teleglobe USA Inc. for a Certificate of Authority to provide
resold intrastate interexchange telecommunications services in the State
of South Dakota. Proposed services initially include switched outbound
voice services and, in the future, prepaid and postpaid calling card

Staff Attoney: Karen Cremer
Staff Analyst: Michele Farris
Date Filed: 0107199
intervention Deadiine: 01/29/99

TC99-005 In the Matier of the Sale of the Stock of Union Telephone Company and

MJD Services Corp. proposes to purchase and Union Telephone
Company of Hartford ("Union”) and Armour independent Telephone Co.
("Armmour”), including its wholly-owned subsidiary, Bridgewater-Canistota
independent Telephone Co. ("Bridgewater-Canistota®) proposes to sell
the stock of Union and Armour in this joint application. ST Enterprises,
Lid., an affiliate of MJD Services Corp. will manage the Union, Armour,
and Bridgewater-Canistola exchanges after the sale. Union cumently
serves approximately 1,599 access lines in the Hartford and Wall Lake
exchanges. Amour cumently serves approximately 693 access lines in
the Amour exchange. Bridgewater-Canistota serves approximately 961
access lines '1 the Bridgewater and Canistota exchanges. L
Staff Attomey: Karen Cremer

Staff Analyst: Michele Farris

Date Filed: 01/13/99

Intervention Deadline: 01/29/99

You may receive this isting and other PUC publications via our website or via internet e-mail.
You may subscribe to the PUC mailing list at hitp://www.state.sd.us/puc/




TELEGLOBE

VIA FIRST CLASS MAIL
(605)T73-3201

Ms. Karca Kramer

State Capitol Building RECEIVED
“00 East Capitol Avenue

Pierre, South Dakota 57501-5070 MAR 08 1999

SOUTH DAKOTA pusLIC

Re: South Dakota PUC Tariff No. 1 UTILITIES COMMISSION

TC95-004

Dear Ms. Kramer

Teleglobe USA Inc.("TUSA"™) hereby submits its South Dakota FUC No. 1. Pursuant to
your conversation with Dorota Smith, TUSA has modified the language in Section 2.3 as
requested.

Please note that TUSA's corporate headquarters have been relocated and the following
contact information should be used:
Teleglobe USA Inc.
11480 Commerce Park Drive
Reston, Virginia 20191

Attention: Dorota Smith
Telephone (703) 755 2389
Fax: (703) 755-2610

Please date stamp the “Receipt” copy of this filing and return using the seif addressed,
stamped envelope. All questions and comments should be forwarded to Dorota A. Smith, Senior
Analyst, Regulatory Affairs at (703) 755-2389




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL TITLE PAGE
TELECOMMUNICATIONS SERVICES TARIFF

COMPETITIVE TELBOOMMUNICATIONS SERVICES

This tariff applies to the Competitive Resale

Interexchange Telccommwaications Sarvices famished by
Teleglobe USA Inc. ("TUSA™) throughout the State of

Sowth Dakots. This tariff is oa file with the Sowth Dukoca Public
!ﬂhu&_n,-dmnth

during normal business howrs, &t TUSA's principal place of
business, 1751 Pissacie Drive, Saite 1600, McLean, VA 22102, Tel No. 1-800-920-9224,

THIS TARIFF IS GOVERNED AND INTERPRETED ACCORDING TO THE LAWS OF SOUTH DAKOTA.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 1

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET
The pages of this tariff are effective as of the date show .. st the bozom of the respective page(s). Original snd

revised pe-=3 a3 named below comprise all changes from the original tariff and are currently in effect as of the dute
om the botiom of this page.

Page

Ne.

un:aﬂ.-ﬂﬂublﬂ“—

Revision
Orngws]
Original
&_ﬁ
Orpeal
Origimal
Cirigims]
Origimad
Origimal
Origimal
‘Origimal
Ori~ual
Orrig imal
Onigine'
Ovigimal
ﬁ-ﬁ_ﬂ
Origimal
Origimal
Origimal
Original
Original
Origimal
Origmnal
Q'!H
Onginal
Origmal
Ch-lh_ﬂ
0‘.‘
Original

ByREREN

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 2

TELBCOMMUNICATIONS SERVICES TARIFF
TABLE OF CONTENTS

BY: DOROTA A SMITH

SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.

11480 COMMERCE PARK DRIVE

RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 3

TELECOMMUNICAT'ONS SERVICES TARIFF

EXPLANATION OF SYMBOLS

The followmg symbols shail be weed in this TarilY and snry Ovder entered herennder for ¢ purposes indicated below:

To siguify changed reguistion

Dedetic or discontinse

Change resulting in incresse of mie

Moved from asother tariff location

Hew

Chunge resaliting ia reduction of a mie

Matier appearing clscwhere or repeated for clarification
Change m icxi bt no change 1o rade or charge
Coarection

L : DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




TELBGLOBE USA INC SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 4

TELECOMMUNICATIONS SERVICES TARIFF
TARIFF FORMAT

Page Numberiag - Page sumbers appear in the wpper night corser of the page. Pages are sumbered
sequentially  However, new pages are occasiomally added 1o the tariflf When 2 new page is addod betwoen
%IIE-EWE For cxample,

B E - Revision memocrs alio appear in the sppar right comer of cach page. These
Illi'liliipil; For example, the
_'ii ll‘i—{ Illiiiﬁ'

Check Sheets - When 2 tarifT filing is made with the Commission, n spdated check sheet accompanies the

.II.HN The chock sheoet lists the pages contzined in the tarill, with a cross reference to the cament




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 5

TELECOMMUNICATIONS SERVICES TARIFF
APPLICATION OF TARIFF
T‘:Iu_ i ﬂ_lh“'?l_chwuwbm 3
ices provided by Teoghobe USA Inc. (hesciafies TTUS A" o e e
of South Dakota s described in this Tariff (hereinafier or “Carier”), throughout the State

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 6

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1. TECHNICAL TERMS AND ABEREVIATIONS

Access Carrier - Collectively means cither the applicable local exchange carrier, or a competitive access provider, or
ofieer local acoess provider, of another interexchange cammier selected by TUSA 1o provide the local access service 1o
TUSA"s service.

Ao tigs Lime - An sramgement from a local exchange telephone company or other common carrier, using cither
dﬂ--ﬂdm-hdm-nu&n-ﬂhmumshmuu“m

ke origin of service user 50 it may rate and bill the call.  All anthorization codes shall be the sole property of
Cavier and mo ssbecriber shall have any proprietary or other right or intorest in the use of any particular authorizstion
code Astomatic sumberiag idestification (ANT) may be used 25 or in connection with the suthorization code.

%-ammmwmﬂﬁmhmhlm.hﬂeﬁu

Asthorized User - An end wser satharized by the Cosiomer 10 use the Service.

Astomnatc Nembering Identification (ANT) - A type of signaling provided by a local exchange telephone company
which sstomatically identifies the local exchange line from which a call originstes.

Caxrier - Teleglobe USA [nc, saless context indicates otherwise.
c sasion -South [ ic Urilitics Commiss . indi LI
Comsmon Casrier - A company or entity providing telecommumications savices (o the public.

Customes - The person or legal estity which caters into arrangrments for TUSA's telecommunications services and is
responsibie for payment of TUSA's charges.

Holidey - New Year's Day, Memorial Day, Indepeadence Day, Labor Day, Thasksgiving Day, and Christmas Day.




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 7

TELBCOMMUNICATIONS SERVICES TARIFF
SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Coat)

Local Acorss sad Tramsport Ares (LATA) - The term “Local Access Transport Area” denotes 2 geograplvical area
established by the U.S. District Court for the District of Colembia im Civil Action No. £2-0192, within which a local

Messured Charge - A charge assessed on 2 per minste basis in calculating a portion of the charges due for 8 completed
merexchage call

Premises - The space designated by Customer as its place(s) of business for termination of Service for its
WD comrnunicstions B eeds.

Service or Sexvices - Intrastate telecommemications sexvice provided by TUSA between points within the
State of South Dakota.

Tdlecommunications - The transmission of voice communications of, sabject 10 the tansmission capabilities of the
service, the transmission of data, ficsimile, signaling, meteving, or other similar communications.

T avel Card - A credit or debit calling cand isswed by TUSA. which allows its Users to make telephone calls sad charge
the cails o a credit or debit sccomnt. Callls charged 1o 8 Carrier-issued credit travel card will appear on the Sebscriber's
regular coonthlly bill Calls charged 1o a Carrier-imseed debit travel card will be charged agaimst the debit accommt

User - The person(s) stilizing TUSA's services.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE §

TELECOMMUNICATIONS SERVICES TARIFF

SECTION2. RULLS AND REGULATIONS

21  Usdenaking of Carrier

211

This tarifT contzins the regulations and rates apphicable to intrastate resold interexchange
telecomemmications services provided by TUSA.

The raies and regulations contxined in this tarifT apply only to the services famnished by TUSA and do
not apply, unless ofherwisn specified, to the lines, facilities, or sarvices provided by = local exchange
tedephone company or any other U.S. camrier for use in accessing the services of TUSA.

TUSA reserves the right 31 any time 1o modify, change, add or replace its network or sy component
M&.mﬂdﬂdﬂumﬁﬁﬁnmumﬂymmm This
provision includes rates and charges which are sabject to change by TUSA.

BY: DOROTA A SMITH
SPMGOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 RULES AND REGULATIONS (Comt)

Use sad Limitations of Service

121

TUSA's sexvice farmished wnder this Taniff shall be used oaly for Lawful parposes consistent with the

applicable Laws, rles sad regulations saad ia accordmmce with traasmission sad switcising parsmetens
of the tedocommunicaticns facilities wtilized i the provisios of services.

The g3z of TUSA's services 1o ransmil messages voice, of data, which might ressomably be expected
to frighten, sbuse, torment, or harass another or in sach 2 way &3 10 unreasonably isterfire with nae
by others is prohibited.

The use of TUSA's services without paymest for service or attempting 1o avoid paymest for service
by Eamdulent means or devices, schemes, Bilse or invalid nembers, or false calling or credit cands is
prokibised

TUSA's servioes are available where commercially peacticable for use twesty-four (24) howrs per
day, sevea (7) days per weck.

TUSA's services may be denied for noapayment of charges or for other violations of this TarifY

Service is svuilzble for resale by Costomers wiso assume sole responsibility o provide all fanctions
of y roviding sech service (o their customers.

Savic is offered subject 1o the availability of the necessary facilities and/or equipment and subject 1o
the provisioas of this Tariff. TUSA reserves the right ot to provide Service to or from a location
where the noccssary Bcilities or equipment are not available.

Service may be wsed for tomemission of communications by the Certomer and by the Customer’s
desigusted User

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 3

TELECOMMUNICATIONS SERVICES TARIFF

SECTION2Z RUL&S AND REGULATIONS

21  Usdeking of Carrier

211

212

This tarifY contzins the regulations snd rates applicabie to mtrastate resold interexchange
telecomemmmications services provided by TUSA.
The rates and regalations contained in this tariff apply only to the services fumished by TUSA and do

not apply, snless otherwise specified, to the lines, facilities, or services provided by a local exchange
tclephone company or any other U.S. camier for use in accessing the services of TUSA.

TUSA reserves the right at any time t0 modify, change, add or replace its network or sy component
therein, provided that such change or modification does not materially adversely affiect Service. This
provision includes rates and charges which are sabject to chasge by TUSA.

BY: DOROTA A SMITH
SIMGOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




by Gzudulent means or devices, schemes, Blse or invalid members, or Elrﬂll
prokibited.

224 TUSA's sarviors are available where commercially peacticabic for use twoaty-four (24) howes per
dxy, seven (7) days per weck.

225 TUSA's services may be demied for sonpayment of charges or for other violations of this Tarifl

226  Service is availible for resale by Customers who assume sole responsibility o provide all fanctions
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TELBCOMMUNICATIONS SERVICES TARIFF

SECIHON 2. RULES AND REGULATIONS (Cont.)

22  Usessd Limitations of Service (Cont)
9  Service may not be assigned or transferred by the Customer without prior writien consent ol TUSA.

which coastitutes a violation of the laws or regulations of the South Dakota Peblic Utilities
OE any other governmental agency or a court of law that has jurisdiction over the

15 The relationship between and among TUSA and the Customer shall not be that of partners and
nothing herein confzined shall be decmed to constitute a partaership between and among them, or a
In..-_i.ua#na scts, or their fiscal or olﬂimﬂlﬂlnnﬁ-ﬁﬁn Neither party shall have the
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SECTION 2. RULES AND REGULATIONS (Cont )
Linksility of Carrier

23

3.1

Except a3 ofherwise stated in thin soction, e Nability of Caricr for damages acising out of cither: (1)
the farnisking of its Services, inclading bt not Emited t0 mistakes, omissions, jsterroptions, delays,
of ervors, or ofher defects, represestations, or wse of these Services, or (2) the fxilure to faouish its
Service, whcibier cansed by acts or omassica, shall be Limited to the cdomsion of allowances o the
Castomer for isterraptions in Service as set forth in Section 2.12.

E wept for e cumsion of allowasces 1o fhe Customer for imtermuptions in Sarvice 25 set forth in
Section 2.12, Camvier shall not be Kable 10 3 Castomer or thind party for say direct, imdirect, special,
incic atal, rediance, consequeantial, cxemplary or pasitive dsmages, inciading, but not limsited 10, loss
of revense or profits, for any reason whatsoever, mcleding, but not limited W0, any act or omission,
failure 10 perform, delzy, interraption, filuse to provide any Service or any failere in or breakdown
of facilities with the Service

The kiability of Carrier for emyors in billing that resalt in overpayment by the Customeer shall be
limited to a credit oqual 10 the dollar amoust emomeonsly billed or in the event that payment has been
made snd Service has been discontinned, 10 2 refund of the amow  ervoncously billed.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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TELBCOMMUNICATIONS SERVICES TARIFF

SECTION2. RULES AND REGULATIONS (Cont )

23 Lishility of Cassier (Coat)
234 Casvier shall not be lisble for amy claims for loss or damages imvolving:

A Amy act or amission of: (1) the Customcy, (2) any other entity farnishing service, equipment
or Eacilities for wse in conjunction with Services or facilities provided by Carier; or (3)
CODEmOn CarTiers or warchousernen

Asy delay or hilure of performance or equipment doe 1o canses beyond Carrier”s control,
incinding but not limited to, acts of God, fires, floods, earthquakes, hurricanes, or other
catastrophes, mational energencies, Moppages or other abor difficelties; criminal sctions
taken sgainst Coarrier, unavailshility, frilere or malfunction of equipment or facilities
povided by the Casiomer or teind partics; and say law, onder, regulation or other action of
amy grveming sathority or agoacy thereof,

Any ualswill or snsuthorized use of Carrier's facilities and Services;

Libel, siznder, imvasion of privacy or infrmgemant of patents, trade secrets, or copyTights

arising from or i commertion with the tanemission of commmnications by mesns of
facilities or Services; or by means of the combination of Carrier-provided

Camier-provided
facilities or Services with Castomer-provided facilities or services;

Breach in the privacy or security of comsnemications transmitied over Carrier's facilities;

Changes in any of the Bacilitics, operations or procedercs of Carrier that reader sy

equipment, Bacilities or services provided by the Customer obsolete, or require modification

or aheration of sech equipment, facilities or services, or otherwise affect their wse or

performance, except where reasonshle notice is required by Carrier and is mot provided ©

:ﬁmu.h-ﬁemﬂmHIMyhm-thmn.ld
Section 2.3.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND RBGULATIONS (Cont.)
23 Lishility of Carrier (Coat)
234  Camier shall not be liable for any claims for loss or damages mvolving: (comt.)

G Defacement of In- iliiii!fl.m!i

H i!il!ii!iii'illﬁl

L Sllii_!l-nﬂi%iiﬂlli'il

the employees responsibilities for Carrier and/or is not anthorized by Casrier;
L Any represestations made by Carrier employees that do not comport, or thai are
inconsissent, with the provisions of this tariff,
| & Asny sct or cmission ia consection with the provision of © 11, E911, or sismilar services
involving emergencies;
L Any noncompietion of calls due 0 network busy conditions;
M Aay calls not actually atternpied o be completed dunag asy penod tal Service 5
umavailable
235  Carrier shall be indermified, defended and held harmiess bry the Cusiomer or end user from mad
agaest sny and all claims, loss, domands, suits, expense, or other action or any hability whatsoever,
mcluding atiormey foes, whether suffered, made, institsted, or asserted by the Castomer or by amy
other paty, for any persomal isjery to or death of any persom or persoas, and for any loss, damage or
destruction of any property, Eiiill'ﬂl‘u
or by amy other party, cansed or claimed 10 have bom cansed directly or indirect!y by the installation.
operation, failere 10 operate, maintenance, presence, condition, location, wse or ramoval of any
Carier or Customer equipment or [acilities or Service provided by Carrier.
ISSUED:____ EFFECTIVE:___
BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
8 191
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TELBCOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Cont )

23

216

Liability of Carier (Cont)

Carrier does not guarantee nor make any warmanty with respect to installations provided by it for use
in an explosive atmosphere. Carrier shall be indommified, defended and held hanmless by the
Customer from and against any and all claims, loss, demands, suits, or other action, or any liability
whatsoever, incinding attorney fees, whether suffered, made, institoted or azserted by the Customers or
by any other pasty, for any personal injury 1o or death of any person or persons, and for any loss,
damage or destruction of any property, including environmental contamination, whether owned by the
Customer or by vy other party, caased or clzimed 10 have been cansed dinectly or indirectly by the
installation, operstion, failore Io operate, maintenance, presence, condition, location, use or removal
of 2ny cquipment or facilities or the Service.

Carrier assames no respoasibility for the availability or performance of any cable or sateilite sysiems
or related Bacilities under the control of other entities, or for other facilities provided by other catities
used for Service 1o the Customer, cven if Carrier has acted as the Customer’s agesi in arranging for
such facilities or Services. Such facilities are provided subject 10 such degree of protection or
nonprecmptibility as may be provided by the other entities.

any other provision of this tariff and persuast 1o 5.D. Codified Laws §§ 49-13-1 and

49-13-1.1, any person claiming 1o be damaged by Camier may either make complaint to the
Commission or may bring suit on his own behalf for the recovery of damages in any couri of
competent jurisdiction in South Dakota, but »o person may pursue both remedies at the same time.

CARRIER MAKES NO WARRANTIES OR REFRESENTATIONS, EXPFRESS OR IMPLIED,
EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




perymont fiee shall be applied on balances that remuin smpasd for one cabendar momth following the
mvoice date in the amount of the lesser of (a) one and one-hall percest (1-4%) per month of the
amouat of the bate payment starting from the imvoice date; or (b) the raximmn snousd allowe mder

all calls oginnted st the Customer’s sumber(s); acceptod at the Customer’s sumiber(s) via thind party
Tilling or collect billiag. mcarred af the specific i&liﬂll.uq
cand isseend 1 the Contomner. The secarity of the Customeer’s Anthorization codes i the

of the Cestomer. TUSA reserves the right 10 bill all calls piaced wsing Customser's Anthorization

or for 3 callls 1 or via the
) ._.r-iiﬁlh lrul-.tlﬁluj
or

services mtercomseciad 10 the Customer's SOO0/EE3 Service, or wse, misese or Bhase occasioned by

members of the public who dial the Cesiomser's 300/388 mumber(s) by mistaks

of TUSA's imvoice. If Customer in good fhith dispstes axy invoiced amouss, it shall ssbesit 10 TUSA
within cae bundred and cighty (150) dsys bllowing receipt of sach disputed ixvoice, writien
docamc: ttion Meatifying mnd sebstanticting the despater mnouwsd and fall prymest of the wadimputed
portion of the mvoice. TUSA shall isvestigaie the matier and if if determines that the Casiomer was
ovocharped, 3 credit agasest fetere irvoices mey be beeed by TUSA. All paymscats shall be ssade m
US Dollars. All smsousts due horomsder by Castoser that src mol pasd when doe, shall sccree

5 ol of the lesser of: (1) one and one-all porcent (1.5%) per month,
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TELECOMMUNICATIONS SERVICES TARIFF

SBECTION 1. RULES AND REGULATIONS (Comt.)

24  Paymem and Billing (Cont)

If payment for Service is made by 2 check, deaft, or similar instrement (collectively "Check™) that is
resmmmed snpeid by 2 bank or ascther Gaancial institetion 10 TUSA for any reason, TUSA, in addision
1o aay olber remedies i may have, will bill Cestomer a charge of fiftees dollars (515.00) per each
such occarrence.

Customer mary direct any inquirics, complaints, or billing disputes to:

2456

A

TUSA's contact information for customes complaints aad billing is:

Telegiobe USA Inc.

11430 Commerce Park Drive
Reston, Virginia 20191
Telephone: 1-800-920-9224
FPex: 1-888-535-3480

1f the Castonser was wnshile 1o resolve its dispute with TUSA, the complaint may be
excalabed W0 the

Stme Capinol Badding

5C0 East Capitol Avesnc

Piexre, Sowth Dukota 57501-5070
Telephone 1-800-877-1113

TTY Relay Thwough South Dakota: 1-800-877-1113

: DOROTA A. SMITH

SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.

11480 COMMERCE PARK DRIVE

RESTON, VIRGINIA 20191
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TELECOMMUNICATIONS SERVICES TARIFF

TUSA reserves the tight o examine the credit rocond of ofl spplicsars sed Cosomers smd respine 2
secarty depesit + hen dettrumad o be Sbteisiry to uesure S pirysonl.

TUSA rescrves fhe right B sy time i rogeire Costamer 10 Bime & deposit, ivevocaise beter of
cralit, or other form of sstasity sccaptable W TUSA if Cemomer’s finsncisl circamsaances or
paysranl histery is or batames saacoipiabie 1 TUSA. Upss receipe of TUSA 'S wrilien reguest for 2
duy i or sunthe form of peysset svowiy, i Costomssy shall kave frve (5) bosines deys 10

s e o el puch socuny sad if Costoss Sl 0 comply wilh such rogeest within said
peind “.cn TUSA shall be ssthoriond to suspend or tormmimadr the Servioe st &0 s Tarifl

The mmcest of fhe securily depost shell be sgual the mstallation chergrs, if appiicable, sd/or wp @
e s e sty cargrs fiar the Sarvice ©© be provided 2 computed by TUSA, bet willl not.
excead 1% times of the mosshly bill Intevess of 7% per sswual will be paid on all sems retsined on
e

Tanes

All chargres wnder thas Tarifl are exchusive of all applcable toues. Crstosaer will be builed for snd willl be

responsible for say spplicable mtemaational, forogn, Pederal, state, or local axcs, o swcharges sl simsler
foes, mchriing withes! bustatas sabcs toucs, snd serchanges smposod by sy ssthority, goversmend or
povormmo agency relsted 0 the provisios ssd mse of Sarvice sales Cestomer provides TUSA wigh a valid
Crompton cetificate

BY: DOROTA A. SMITH
SEMIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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TELEBCOMMUNICATIONS SERVICES TARIFF

SECTIONZ RULES AND REGULATIONS (Cost )
Tormimation of Service by Customer
For a Service ssbject 1 term commitment as staed in the relevamt order, Customer may, by providmg
thizty (30) days’ advance writien sotice 10 TUSA, terminste sach Service prior to the expiration of its
specified torm in which case, ™he following shall sppiy:
A Customser shall mmmedintely coxse nmng the Service; and

B Customer shall pay TUSA fior all charges imcaered fior that Service throngh the date fhast
Service is discontisnod, and

Custosser shall pay TUSA say promotion credits provided to Customers by TUSA for the
scomsimpted Sorvice, aad

Custosser shall pay TUSA a discostimsance charge oqual 1o the sum of the following:

) the smmaber of months remining i the torm commument (o in cffecy, maltrplod
by the 10tal of the momthly charpes for the orminated Service, aad

@ asacmmty TUSA is obligated o pay the Access Carrier , if smy, for teominating ther

facibsties Or smousts dee 10 2 Foroiga Camcr thal woe mcwrod on behall of ke
Castiomser.

Upos Castomer’s notification of discontissasce of Service, Castomer shafl provide TUSA
scoess 1o the Pressises for pasposes of removiag TUSA's Tenminal Equipmest, purssast to

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFF3
TELBGLOSE USA INC.
11430 COMMERCE PARK DRIVE
EESTON, VIRGINIA 20191




222 I the event of a vicistion of sy of 'lﬁliliﬂ'u’-ﬂll

E or of smy TUSA rule of general application with respect i the use and opexation of Servies;
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION2. RULES AND REGULATIONS (Cost )

2811 The appoistment of a recaiver or trastee for Customer;, or
7212 Apges nal sssigament by the Customer for the benefit of its creditors; or

li\lluﬂ!ﬁii!lﬂii!lll
if v “otomer lad termsimatod Sexvice as set forth in Section 2.7 sbove. The Customer mest pay all
specificd amounts withom thirty (30) days of sormsmation of Sarvice  Ferthermore, the Customey shall permst
TUSA 1o cniey the Promises ai sy time for the purpose of removing Terminal Equipment or disconserting the
Service.

Motices

Ei"!!f'loﬁl{ Fll.lrﬂl.lt
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TELBOOMMUNICATIONS SERVICES TARIFF
SECTION 2. RULES AND REGULATIONS (Comt.)

Publicity snd Confidentioli
For a pericd of two (2) yeors from the date of the execution of the Customer onder, Custoener shall rsintain
hmﬁ-ﬂl’ﬂﬂ-h—uwhd-y-—:(‘m'}pwﬂdunumf-ﬂ
imformation contsins 3 conspicuces markiag identifying it 23 “Confidential™ or “Froprictary”™.

Inspection, Testing snd Adj

21L1

Castomer shall, allw fhe agoats sad employees of TUSA access aad cotry 10 the Promises st which
the Service will be provided o install, inspect, tepair or remove its facilities sad/or equipmment, or
paform isspections or smislesance determined 10 be necessary by TUSA

1n the event TUSA i negeired 0 conduct aa on-sils inspection dne 1o intarforoece or problloms with
the Service, sad if TUSA determsines that sach interforence or problem arises from Cestosser's use of
not TUSA-pecvided or approved equipment o facilities or for asy other canse attributable to the
Custon: ex, the Ousioener shall pay for the cost of sach visit and inspection st TUSA's then-curvent
standaod =5

TUSA may, wpon ressonshle notice, make such tests snd inspections as may be necessary 1o
determine whethor the roguirames of this Terifl are being complied with in the installation,
operstion or memiemance of the Castomer's or TUSA's equipmeni. TUSA may imierrupt the Service
at amy time, without penalty o itself, becanse of the Cusiomer’s departure frox: sy of these
requirementy.

In the event of Service interruption, the Castomer shall cooperate in gou , fhith to the extent accessary
0 reinstate the Savice, mciuding the provision of immediste access 10 the Castomes's Premises sad
Terminal Equipment.

No interraptioa of Service allowance will be granted for the time during which soch tests mad
adjustments are made.

B.: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON. VIRGINIA 20191
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TELBOCOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Comt.)

212 Allowsmce for intcrreptions

2121 For all Services for whick charges are specified on time-scasitive basis, and which there muay be
Illll, ll...ll.l.l- a condition i TUSA's E il BCCESS Of termination

other), or iii.ﬂg Service. Customer may also
lii'il- l:lnln. .Hun!!d iill&w
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TELBOOMMUNICATIONS SERVICES TARIFF

z GENERAL RULES AND REGULATIONS (Cont.)
212  Allowsace for Interruptions (Coat.)

2123 For all services which imvolve dedicated access, dedicated imterenchange transmission, and/or
dedicsted lermination, for which monthly recarring charges are applied and which may be imterrepted
for as loag a3 several days, the Castomer will be given a cradit allowsnce for 1a isterruption of two
consecs | re hours or mare, as follows:

A

B.

W a Service is interrepted for 8 period of less than two hours, no credit allowsace will be
given: or

When the Service's dadicaied actess or ermmation bine(s) associsied with the Searvice are
interrapied for & period of more thas two howrs, & credit allowancs is an smount equal 1o
one thirtieth of the moathly recerring charge(s) will be given; or

Whea the Service's access of iermmmation line(s) sisocisted with e Service are imterrapted
for a period of more than rweaty-four hours, 4 crodit allowance in s smount eqeal 10 one

thirtieth of the monthly recmring charge(s) will be given for cach twesty-four hour period or
fraction thereof.

Mo credit allowssces will be made for:

A

B

Interruptions caused by the negligence of the Customer, Customer’s Anthorized User or
sgent and/or designoss; or

Interruptions due to the failore of power, equipment, systems, or services not provided by
TUSA; or

Inderruptions during any period during which TUSA or its agents are not afforded access to
TUSA-provided equipment or the Premises where Access Pacilities associated with Service
are terminated; or

IntesTuptions during any period when the Customer or user has released the Service 1o
TUSA for maintenance, resrmangement purposes, for the implementation of a Customer
~nder, or for routine maintenance, testing and adjustment; or

: DOROTA A. SMITH

SENIOR ANALYST, REGULATORY AND TARIFFS
TELBEGLOBE USA INC.

11480 COMMERCE PARK DRIVE

RESTON, VIRGINIA 20191
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TELECOMMUNICATIONS SERVICES TARIFF

r GENERAL RULES AND REGULATIONS (Coat.)

212  Allowasce for Interruptions (Coal)

E Interreptions duriag periods when the Castomer clects not 1o relcase the Service for testing
or repair and costinues to nse i on an impained basis; or

Interreptions not reported o TUTA; or

Interruptions that sre due 10 3 camse beyond TUSA's reasonable costrol, incindieg, without
Izmitation, problems with the Custome©’s Tommal Equipment, o fxilere of Cestomer 10
meet s respossbilities set forth i s Tanfl

2,125 Aa imterruption poriod begins when the Castomer reports 0 TUSA that the Sarvice has boen
imterrupted and relcases it for testing and repair. As imlcrreption period oads whea the Savice is
operstive agam I the Cumomer reparts the Service 0 be moperative but declines 1 release it for
1STing amd repair, the Service i3 decmed 1o be impaired, but aot istomepted, therefore, mo credit for
the imterreption wil! be allowed

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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TELBCOMMUNICATIONS SERVICES TARIFF

SBCTION .. RULES AND RBGULATIONS (Cont.)
213 Istecossection

2.13.1

Service farmished by TUSA may be intercomsected with services or facilities of as Access Carvier,
octha ssthorized commumications commmoa CaThers of with private systems, subyect 10 the techaical
henatations established by TUSA. Axy special isterface equipment or Bacilities necossary © schieve
compatibility between the facilities of TUSA sad of others shall be provided sl the Casiomer's
Expemse

1f requested by TUSA, the Costomer shall provide TUSA, with appropriste letter(s) of agency ©o
ensbie and asihorize TUSA o reader Service.

Intercommection with the facilitics or services of other carriers shall be under the applicable terms and
conditions of the other carriers’ agreements with Customers, the other carriers’ tariffs, if any, the laws
of "¢ Staic of South Dakota snd U.S. Pederal laws, as applicable. The Castomer is responsible for
taki ng all necessary legal steps for istercosmecting its Customer-provided Terminal Equipment or
commmnications systems with sech ofher carriers’ facilities. The Customer shall secare all licenses,
permits, rights-of-ways, permissions, waivers, consests, registrations, approvals sad other
amagoments secessary for pach imtercomsection and for TUSA o provide Service.

The Castomner shall obtzin TUSA spproval of asy Customer equipment that will be intarcosnected
with Sexvice or facilities, prior to sech istercossection and shall easure that its equipment is properly
interfaced with TUSA facilities and that the signals emitted ixto the TUSA'S network are of the
following: proper mode, bandwidth, power, data speed, and signal | vel for the intended use by the
Customer. [f the Customer maintains and operaies its equipment &+ manser that may canse 2 harm
lﬁm&m persomael or the gquality of Service to other astomers, TUSA may require the
mdmwuﬂeww 1f this fails © prodoce quality sad safety
satisfactory 1o TUSA, TUSA may, spon writlen sotice, termisate the Castomer’s Sexvice.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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SECTION 2. RULES AND REGULATIONS (Cost )
213 Istercoasection (Cost)

2.135

The Customer agroes 0 wse aad maistsia TUSA-provided equipmcat im scoordance with instroctions
of TUSA. Pailwre 1o do so will void Esbility for intarvption of Service and may make the Castomer
respoasible for damage (o equipment pursasc 1 10 this Section. Risk of loss for ssy TUSA-farsished
exquipment shall pass i Castomer spon delivery of sach equipment 1o Cestomer's Prossises.

Title to any TUSA-fernished equipment shall at all times remsin with TUSA or its designen(s).
Cusiomer shall not permit sny Hens or cacembrances 10 be placed wpon sach equipment, and TUSA
shalll harve the right 10 take all actions necessary (nchading taking possexgion from Cestomer ) to
protect its ownership isterest is TUSA-furnished equipment.

Customer agrees 1o retars 10 TUSA all TUSA-provided equipment dofiversd 1 Cestomsey within five
(S) days of termimation of the Scrvice in comsection with which the equipment was used Said
equipmnent ghall be m the same condition as when delivered 0 the Cumomes, normal wear and tear
only excepted Customer shall reimburse TUSA upon demand, for zny costs incurred by TUSA dae
1o the Customer’s fhilure to comply with this provision.

If TUSA provides any software (whether embedded in hardware 25 firmware or othorwise) mnd any

relsied documeniation {colléctively "Software™) 1o Castomer, (Customer shall use the Software oaly
with TUSA-frnished equipment, and Services. Customer shall not (3) reprodsce, reverse eigineer,
dissssemmble, decompile, modify, adapt, trassiate, create derivative works from, or traasfer or
transmit the Software in sny form or by axy mesas, or (b) use the Software for any parpose other
than ax pet forth ia this Section. Customer shall not have any owncrship rights in, or obtain rights 1,
the Software. If 2 boense agreement acoampasies the Software, Castomer agrees to shide by the
terms of smch agreement

BY: DOROTA A. SMITH
SENIOR ANALYST, REGU_ATORY AND TARIFFS
TELEGLOBE USA INC.
11430 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 27

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 3. DESCRIPTION OF SERVICES AND RATE SCHEDULE

Timéng of Billing:

On direct dialed cutbound and inbound calls provided pursuant to this Tariff, and except as otherwise stated in this tanifl,
chargeable call duration accrues from the time the called party answers, as indicated by Carrier’s receipt of answer
supervision, ustil one of the partics hangs up, as detected by Carnier’s equipment.

may themselves employ either local exchange carrier-provided answer supervision or some other method off
determining called party on-hock or of-hook statws.

Call duration recording of C jerence Calling and Operator Service calls does not necessarily amploy answer
supervision on every call. 800 Service calls terminating o a Customer’s PBX or comparable Customer premises

31 Dial Arouad Sarvice

Outbound switched voice Service where calls are placed via Teleglobe’s Carrier Idontification Code. Service
is ot available on 3 presubscription or calling card basis. Calls are billed in |-minute incressents.

Raic per minute: $0.10

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINLA 20191
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 3. DESCRIFTION OF SERVICES AND RATE SCHEDULE

32

Payphome Surcharge

As uadiscountable $0.28 per call sarcharge is applicable to all long distance calls that originate from sxy
Mﬂ:wu-iﬂ:m This charge, which is in addition 1o standard tariffed nsage charges
and any spplicable sercharges associated with TUSA service, applies 1o, without limitation, toll free calls,
103X calls, post paid and prepaid calling card calls.

ClobeSelers ™

GiobeSelect ™ offers castomers taditional 1+ switched calling service. Calls are billed in 6-5econd
increments after an 15-second mis imgen call derstion.

Rate per mimate- $0.125




TELEGLOBE

VIA FIRST CLASS MAIL
(605)773-3201

Mr William Ballard RECEIVED

< xecutive Director MAR 22 1399
South Dakota Public Utilities Commission

State Capitol Building SOUTH DAKOTA

500 East Capito] Avenue UTILITIES COMMISSION
Pierre, South Dakota 57501-5070

Re: Teleglobe USA Inc. ﬁlingﬂraCuﬁﬁm:o!‘Aﬂhmity
TC99-004

Dear Mr. Ballard:
H.mmwthemqumoflheCmninﬁmmﬂ'inthelmﬁumhﬁch:hM.Fm

USAIm.{‘TquIobe")humiudinSmthduuHJC
hlmmdwmmdinoumcmmmwiﬂbemm::dyul

ng the seif addressed,

i further questions to Dorota A Sn:ilh.SnﬂwAnilyu,
anluoryAﬂ'ainll{‘?DJ) 755-2389,

cc: Michele M. Farris, P.E,, Utility Analyst
Karen Cremer, Staff Attorney




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 13

TELECOMMUNICATIONS SERVICES TARIFF

SECII0W 2. RULES AND REGULATIONS (Coat.)
23 Lishility of Carrier (Cont.)
234  Currier shall not be liable for sny claims for loss or damages involving: (cont)

G. Injury to property or mjury or death 1o persons, inchuding claims for peyments made
under Workers' Compensation lsw or under soy plan for employes disability or death
benefits, arizing out of, or cznsed by, amy act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal of the Customer~’s
facilities or equipment connecied, or 1o be connected to Carrier's facilities;

Any intentional, wroagfil act of a Camier employee when such act is not within the
scope of the employves responsibilities for Carmier and/or is not suthorized by Carmrier;

Asny representations made by Carrier employees that do not comport, or that are
inconsistent, with the provisions of this tariff;

Any act or omission in cosnection with the provision of 911, E911, or similar services
mvolving crmergencies;
K Any noncompletion of calls due to network busy conditions;

L. Ay calls nol actually attempted 1o be compieted during 1ny period that Service is
unavailable

(Carrier shall be indernnified, defended and beld harmiess by the Customet or end user from and
aguinit sy and sll claima, loss, demands, suits, expense, or other action or sy liability
whatsoever, inchading atiorney fees, whether suffered, made, instituted, or ssserted by the:
Cusiomer or by smy other party, for sy personal injury to or desth of any person or persons, snd
for axy loss, damage or destruction of smy property, inchuding epvironmenial contaminsbon,
whether owned by the Customer or by aay other party, caused or claimed 1o have boen comsed
directly or indirecttv by the installstion, operstion, failure to operate, maintcnance, presence,
condition, location, use or removal of say Carrier or Customer equipment or facilities or Service
provided by Carrier.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 4

TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are sumbered
soquentially. However, new pages are occasionally added 10 the tarilY. When a ncw page is added between
pages already in effect, a decimal is added. For exampie, a new page added between pages 14 and 15
would be 14.1.

Page Revision Numbers - Revision sumbers also sppear in the upper right corner of each page. These
pumbers are used to determine the most current page version on file with the Commission. For example,
the 4th revised Page 14 cancels the 3rd revised Page 14,

Paragraph Nu: rering Sequence - There arc nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

r 3

2.1

1L

LL1A.

Z.LLAL
21L1LAL(a)
2.1L.1LA L a)L

2.1 LA (n).1(0).
L1LLAL () L((1).

Check Sheets - When a tarnifY filing is made with the Commission, an updated check sheet sccompanics the
tarifY filng. The check sheet lists the pages contained in the tariff, with & cross reference 1o the curment
revision number. When new pages are added, the check sheet is changed 1o reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
the check sheet if these are the only changes made 10 it (ie., the format, etc. remgins the same, just revised
revision levels on some pages). The tarifT user should refer to the latest check sheet to find out if a
particolar page is the most current on file with the Commission.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC,
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20i91
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TELEGLOBE

VIAUPS
(605)773-3201

South Dakota Public Utilities Commissi
State Capitol Building MAR 2 4 1999
500 East Capitol Avenue SOUTH

Pierre, South Dakota 57501-5070 ”T'“TlEgAc%opm;ﬁ’%f

Re: Teleglobe USA Inc. filing for a Certificate of Authority
TC99-004

Dear Mr. Ballard:

Pursuant to your discussions with Dorota Smith, enclosed is Teleglobe's revised Tariff
SD PUC No. 1, reflecting the suggested fiability language.
Please date stamp the “Receipt™ copy of this filing and return using the self addressed,

stamped envelope. Please direct all further questions 1o Dorota A. Smith, Senior Analyst,
Regulatory Affairs at (703) 755-2389.
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SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL TITLE PAGE
TELECOMMUNICATIONS SERVICES TARIFF

This tarifl applics to the Competitive Resale Interexchange Telecommunications Services furnished by
Teleglobe USA Inc. (“"TUSA”) throughout the State of South Dakots. This tarifT is on file with the South Dakota

Public Utilities Commission, and copics may be inspected, during normal business hours, at TUSA s principal place
ol business, 1751 Pinnacle Drive, Suite 1600, McLean, VA 22102, Tel No. 1-800-920 9224,

THIS TARIFF IS GOVERNED AND INTERPRETED ACCORDING TO THE LAWS OF SOUTH DAKOTA.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 1

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET
The pages of this tarifY are effective a3 of the date shown st the botiom of the respective page(s). Origimal and
revised pagcs as named below comprise all changes from e origmal tanifT and arc currently in effect as of the dute
oa thr boam of this page.

Page
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1
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: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA FUC TARIFF NO. 1
ORIGINAL PAGE 3

TELECOMMUNICATIONS SERVICES TARIFF

OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

The following symbols shall be used in this Tariff and say Order entered hereunder for the purposes indicased
below:

C
D
I
M
N
R
3
T
Zz

To signify changed regulation

Delete or discontinne

Change resulting in incresse of e

Moved from another tariff location

New

Change resulting in reduction of & rate

Matter sppesring chiewhere or repeated for clarification
Change in text but no change 10 rate or charge
Correction

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIF¥ NO. 1
ORIGINAL PAGE 4

TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT

Page Numbering - Page sumbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally sdded to the tariff. When s new page is added between
pages already in effect, a decimal is added. For example, s new page added between pages 14 and 15
would be 14.1.

&wm-m-ﬂmwwhkmrﬁhmdmm These
sumbers are used o determine the most current page version oa file with the Commissicn. For cxample,
the 4th revised Page 14 cancels the 3rd revised Page 14.

Pacagraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subscrvient to its next higher kevel:

3!
21

211

211A

ZLIAL

2L1A L)
21L1AL{a)L
2LLA L)L)
ZLLALGLLG)(1).

Chieck Sheets - Whea s tariff filing is made with the Commission, an updsted check sheet sccompanies the
tariff filimg. The check sheet Lists the pages contsined in the triff, with a cross reference to the current
revision member. 'Whes new pages arz added, the chieck sheet is changed 1o reflect the revision. All
revisions mmde in 8 gives {liag me designased by n asterisk (*). There will be no other symbols used cn
hh&hihﬂbﬂhﬂbifm&h‘m.mﬁh-_hm
revision levels on some pages). The tarifT user should refer 1o the laiest check sheet o find om if &
perticalar page & the most correst on file with the Commission.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOSE INC.

UsA
11430 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGF 6

TELECOMMUNICATIONS SERVICES TARIFF

SECTION |. TECHNICAL TERMS AND ABBREVIATIONS

Access Carriex - Collectively meams esther the spplicable local exchange camer, or a competitive access provider, or
other local sccess provider, or snother mierexchange carmier selectied by TUSA 0 provide the local access service 10
TUSA's service.

Accews Lime - An srrsagement from a local cxchange iclepbone company or other common carmier, using cither
dedecated or switched acoess, whach connects a Castomer's location 1o TUSA's location or switching center.

Asthorization Code - A sumcrical code, oot or more of which may be assigned to a subscriber, to cnable Casrier to
idemtify the orgam of scrvice wser 30 i may rate and bl the call All suthorzation codes shall be the sole proper” -
of Carmicy snd o subscriber shall bave any proprictary or other right or interest in the use of sy particlar
suthorirstion code. Astomatic sumbering identification (AN]) may be used a3 or m comnection with the
suthorirstson code.

Anthorized User - An end user suthorized by the Customer 10 use the Service.

Astomatic Nusshering Idestification (ANI) - A type of signaling provided by a local exchange ielephone compasy
which sutomatically identifies the local exchange line from which a call origimates.

Casvier - Teleglobe USA lnc., unless context indicates otherwise.

Comsmon Cumicr - A company or entity providing telccommunications services 1o the pubbic.

Customer - The person or legal catity which cnters nto arrangements for TUSA s iclecommunications services and
s responsible for payment of TUSA s charges.

Holidey - New Year's Day, Memovial Day, Independence Day, Labor Dy, Thanksgiviag Day, and Christrnas Day.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA [NC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGIMAL PAGE 7

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 1. TECHMICAL TERMS AND ABE" EVIATIONS (Coat.)

Locai Access snd Trassport Area (LATA) - The term “Local Access Transport Arca™ denotes a goographicsl ares
esinhlished by the U_S. District Comrt flor the District of Colusshia in Civil Action No. 82-0192, within which a local
exchange company (Novidcs CORSSCRONS SCTVICCS.

Micassred Charge - A charge ssscssed on & per maimste basis in calculating & portion of the charges doe for 8
compicted mécrexchamge call

Prossises - The space designated by Costomer as it plece(s) of business for terminstion of Service for

W COmmSCatiOnS S,

Service or Sexvices - barastae wlecossmsmications service provided by TUSA between points within

the Same of Sowth Dekosa

Telccommmacstions - The Fzommtssion of vosor cormmunicstions or, subyect 10 the ransmission capsbehies of the
service, the trassssissson of dats, facsimile, signalmg, mettring, or other similar commmaications

Teavel Cand - A coudit or debit calling card msaed by TUSA. which allows its Users o make telephone calls snd
charge the callls 1o . sodit or debit accomst. Calls charged 10 8 Carrier-isssed credit wavel card will sppetar on the

Swhecriber's regular mosthly bl Calhs charged w0 2 Carroer- e debet wravel card wall be charged agaims: e
debal socowml

User - The person(s) utilizing TUSA s services.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 8

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS

21  Underiking of Carrier

211

12

This tariff contains the regulstions and raies applicable to intrastate resold interexchange
telecommunications services provided by TUSA.

The rates snd regulstions contained in this tarifY apply only to the scrvices furnished by TUSA and
do mot apply, wnless otherwise specified, o the lines, facilities, or services provided by a local
cxchangs icicphone company or sy other U.S. carrier for wse in sccessing the services of TUSA.

TUSA reserves the right st sy time o modify, change, add or replace its network or sy
componcat fhercin, provided that such change or modificstion docs not materially sdversely affect
Service. This provision inchedes rates and charges which are subject o change by TUSA.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 9

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS {Coat.)

12 Usc and Limitations of Service

221

TUSA's service furnished under this TarifT shell be weed cnly for lrwful purposes consistent with
the applicable laws, rules sad regulstions and i sccordence with transmission and swisching
parumeters of the telecommumications facilities otilized in the provision of services.

The use of TUSA's services to transmit messages voice, or data, which might reascasbly be

expected 1o frighten, sbuse, torment, or harsss another or in such & way 23 10 umreasomably
aserfere with se by others is prohibiied.

The use of TUSA"s services without payment for service or sticmpting o Svoid peymest for
service by fraudulent means or devices, schemes, false or imvalid pumbers, or false calling or
credit cards is prohibited.

TUSA 's services are available where commercially practicable for use rwenty-four (24) hours per
day, s rven (7) days per week.

TUSA's services may be denied for noopayment of charges or for other violations of this TarifT.

Service is available for resale by Costomers who assume sole responsibility to provide all
functions of providing such service to their customers.

Service is offered subject to the availability of the necessary facilites nd/or equipment and
subject to the provisions of this Tarifl. TUSA reserves the right not b rovide Service to or from a
location where the necessary facilities or equipment are not available.

Service may be used for transmission of communications by the Customer and bry the Castomer©'s
designsied User.

B*" DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




13 Without TUSA s prior writien consent, Castomer shall not (i) refier 1o iveif 23 an swthorized

represeaiative of TUSA in promotionsl, sdvertising. or other msterinls, (i) see TUSA"s lagos,
ilﬁ.!ﬂl&.llﬁii!lllii
oticr matcrials, or (i) rehesse sy public ssnoworsseats efaring e TUSA without first beving

obtsined TUSA s prior written consent. TUSA may ot smry time, with the Castosners prior writhen
l!il'!'i"[ltll

_x.____.ﬁulrnrﬂlllﬂ violstion of the hews or l‘ll.luuli;




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 11

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2. RULES AND REGULATIONS (Cont.)

13 Lisbility of Carrier

231

232

TUSA's lisbility for damages arising out of mistakes, inierruptions, omissions, delays, exrors, or
defects in transmission which occur in the course of furnishing Service or facilities, shail be
determined in accordance with SDCL 49-13-] and 49-13-1.1 and sny other spplicable law,

TUSA shall not be lisble for claim or loss, expense or damage (incloding indirect, special o
consequential damage), for any interruption, delay, error, omission, or defect in sy Service,
facility or ransmission provided under this tariff, if caused by azy person or entity other than
TUSA, by sy malfunction of Service or facility provided by any other carrier, by an act of God,
fis., war, civil disturbance, or act of government, or by sxy other cause beyond TUSA"s direct
confrol.

TUSA shall not be liable for, and shall be fully indemnified and held harmiess by Custorner
against any claim or loss, expense, or demage (including indirect, special or consequential
darmge) for defamation, libel, slander, invasion, infringement of copy-right or pstent,
unamthorized use of sy trademark, trade name or service mark, unfair competition, interference
with or missppropriation or viclation of any contract, proprietary ¢ - creative right, or any other
injury to smy person, property or entity arising out of the material, sta, information, or other
content revesled to, transmitted, or used by TUSA under this tarif. or for any act or omission of
the Castomer; or for any personal injury or death of any person caused directly or indirectly by
the installstion, maintenance, location, condition, operation, failure, presence, use or removal of
equipment or wiring provided by the Compeny, if not directly caused by the negligence of TUSA.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. |
ORIGINAL PAGE 12

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Cont.)

23 Lisbility of Carner (Coat.)

234 TUSA shall not be Liable for any defacement of or damage to the premises of a Customer resulting
for the fumishing of Service which is not the direct result of TUSA's negligence.

235 TUSA shall not be lisble for sy claim, loss, or refund as a result of loss or theft of Prepaid
Calling Cards or Personal Identification Numbers issued for nse with TUSA's Services. Nor will
TUSA be linble for any claim, loss or refund on sy unused balance remaining on a Prepaid
Calling Card provided 1o a Castomer.

TUSA shall not be liable for any claim, loss or refund on sny unused portion of the usage balance
remaining in & Prepaid Account provided 1o a Customer before or after the expintion date
assigned to each Prepaid Account.

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELBEGLOBE USA INC,
11480 COMMERCE PARK DRIVE
RESTON. VIRGINIA 20191







SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 14

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Cont.)

24  Payment snd Billing (Cont )

If payment for Service is made by a check, draft, or similar instrument (collectively "Check™) that
is returned uspaid by a bank or another financial institution to TUSA for any reason, TUSA, in
addition to amy other remedies it may have, will bill Customer a charge of fifteen dollars ($15.00)
per each such cccurrence.

Customer may direct any inquiries, complaints, or billing disputes to:

2456

Al

TUSA's contact information for customer complaints and billing is:

Teleglobe USA Inc.
Anention: Costomer Service
11480 Commerce Park Drive

If the Customer was unsble to resolve its dispute with TUSA, the complaint may be
escalated to the:

State Capitol Building

500 Exst Capitol Avenue

Pierre, South Dakota 57501-3070
Telephors: 1-800-877-1113

TTY Relay Through South Dakota: 1-800-877-1113

: DOROTA A. SMITH

SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.

11430 COMMERCE PARK DRIVE

RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 15

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2. RULES AND REGULATIONS (Cont.)
25  Deposits

235.1  TUSA reserves the right 1o examine the credit recond of all applicants and Customers and require
a s rarity deposit when determined to be necessary (o assure fiture payment.

TUSA reserves the right at any time to require Customer to issue & deposit, irrevocable letier of
credit, or other form of security acceptable 1o TUSA if Customer's financial circumstances or
jpayment history is or becomes unacceptable to TUSA. Upon receipt of TUSA"s wrifien request
for a deposit, or another form of payment security, the Customer shall have five (5) business days
to provide or implement such security and if Customer fails to comply with such request within
said period, then TUSA shall be suthorized to suspend or terminate the Service pursaant to this
Tariff.

‘The amount of the security deposit shall be equal the installation caarges, if spplicable, and/or up
£o two times the monthly charges for the Service to be provided as computed by TUSA, but will
mot exceed 24 times of the monthly bill. Interest of 7% per annual will be paid on all suma
retained on deposit.

Taxes

Al charges under this Tariff are exclusive of all applicable taxes. Customer will be billed for and wiil be
responsible for any applicsble internstional, foreign, Federal, state, or local taxes, tax surcharges and
similar fioes, inchuding without limitation sales taxes, snd surcharges imposed by any suthority, government
or goverment agency related to the provision and use of Service unless Customer provides TUSA with s
valid exeenption certificate.,

BY: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191




SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 16

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2. RULES AND REGULATIONS (Coot)

2.7 Termination of Service by Customer
2.7.1  Fora Service subject Lo term commitment as stated in the relevant order, Customer may, by
providing thirty (30) days' advance written notice to TUSA, terminate such Service prior to the
expimtion of its specified term in which case, the following shall apply:

A. Customer shall immediately cease using the Service; and

B. Customer shall pay TUSA for all charges incurred for that Service through the date that
Service is discontinued; and
Customer shall pay TUSA any promotion credits provided 1o Customer by TUSA for the
terminated Service; and
Customer shall pay TUSA a discontinuance charge equal to the sum of the following:

(1) the number of months remaining in the term commitment then in effect,
multiplied by the total of the monthly charges for the terminated Service; and

(2)  amounts TUSA is obligated to pay the Access Carrier , if any, for terminating
their facilities or smounts due to a Foreign Carrier that were incurred on behalfl
of the Customer.

Upon Customer’s notification of discontinuance of Service, Customer shall provide
TUSA access to the Premises for purposes of removing TUSA's Terminal Equipment,
pursuant to this TarifT end, shall immediately cease using the Service.

: DOROTA A. SMITH
SENIOR ANALYST, REGULATORY AND TARIFFS
TELEGLOBE USA INC.
11480 COMMERCE PARK DRIVE
RESTON, VIRGINIA 20191
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SOUTH DAKOTA PUC TARIFF NO. 1
ORIGINAL PAGE 17

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2. WLES AND REGULATIONS (Coat)

Termination of Service by TUSA

TUSA may, upon 5 days written notice except whea stated otherwise, discontinue Service or cancel s
application for Service for emy of the following reasons:

8.1
82

For noapeyment of amy sum due to TUSA by the date due; or

In the event of a violation of any of the provisions governing the furnishing of this Service under
this TarifY, or of amy TUSA rule ol geaeral spplication with respect to the use and operation of
Service; or

Without notice, in the event of a violstion of any law, rule, regulstion or policy of aay government
authority having jurisdiction over the Service; or

Without notice, by reason of any order or decision of a court or other government suthority
baving juri Siction which prohibits TUSA from furnishing such Sexvice; or

In the event that payment for Service is made by a check, draft, or similer instrurment which is
returned unpaid by & bank or another finsncial institution to TUSA for any reason; or

In case of eny intentiona] or de facto transfer of assignment of Service ~vithout the expressed
written authorization of TUSA;, or

In the event of Customer's insolvency; or
Failure to pay deposit requested by TUSA in accordance with Section 2.5 of this Tarifl: or
Initistion of proceedings by Customer in voluntary bankruptcy; or

Initiation of proceedings against Customer for involuntary bankruptey which are not dismissed
within nin:ty (90) days of imtiation; or
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28

Terminetion of Service by TUSA (Cont.)
28.11 The sppointment of & receiver or trustee for Customer; or

21812 A geseral sssigament by the Customer for the benefit of its creditors; or

28.13 Without notice, if TUSA deems such action necessary (o protect against fraud or 10 otherwise
protect TUSA's personnel, agents, facilities or Service.

I TUSA sexminates Service as set forth sbove, the Customer thall pay to TUSA any amounts due a3 a
result of such termination of Service, including, without limitation, any specified discontinuance charges
the same as if’ the Customer had terminated Service as set forth in Section 2.7 above. The Customer must
pay all specified smounts within thirty (30) deys of termination of Service. Furthermore, the Customer
shall permit TUSA 0 enter the Premises o1 any time for the purpose of removing Terminal Equipment or
disconnecting the Service.

Notices

Any notices mailed by registered or certified mail shall be conclumrvety doemed to have been received by
the addressee on the fifth business day following the mailing of sending thereof. Notices sent by telex or
fax, shall be conclusively deesed 10 bave been received when the delivery confirmation is recerved. If
Castomer wishes 10 alicr the address 10 which comemmications to it are sent, it may do so by providing the
new address, in writing, to TUSA.

EFFECTIVE:
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216 Publicuy snd Confidentiality

For 2 n=riod of two (2) years from the date of the evecution of the Customer order, Customes shall
mainta s the confidentiality of all information or dea of sy netere (“Information™) provided o it by
TUSA {sech mformation contains a conspicucus marking identifying it as “Confidential™ or
“Proprictary”.

Inspection, Testing and Adjustment

2.11.1 Customer shall, allow the agents and employees of TUSA sccess and entry 10 the Presmises st
which the Service will be provided to install, inspect, repair or remove its facilities and/or
equipmend, or ko perform inspections or mainteaance determined 10 be necessary by TUSA.

In the event TUSA is required 1o comduct s oo-site mspection due to imerference or problers
with the Sexvice, snd if TUSA determines thet such interference or problem arises from
Customer”s use of non TUSA-provided or spproved equipment or facilities or for any other canse
attributable 10 the Cosomeys, the Customney shall pay for the cost of such visit and inspection st
TUSA's then-current standand rates.

TUSA -1y, upon ressomsble notice, make such tests and inspections s may be necessary o
determin - whether the requirements of this TanifT are being complied with in the installation,
operation or maintenance of the Customer’s or TUSA's equipment TUSA may interrupt the
Service st any time, without penalty to itself, because of the Customer’s departure from smy of
these requirements.

In the event of Service interraption, the Customer shall cooperste in good faith to the extent
mecessary to reinstate the Servce, inclnding the provinon of immedizte access io the Customer’s
Premises and Terminal Equipment.

No interruption of Service aliowance will be granted for the time during which such tests and
adjustments e made.
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112 Allowsnce fior InterTuptions

2121

For all Services for which charges are specified on time-sensitive basis, and which there may be
imterruption of aa individual call, due 1o & condition in TUSA"s facilities or in access or
vermination facilitics provided by other carriers, which may be remedicd by re-dialing the call, the
Customer will receive a credit allowsnce as follows:

A A credit allowsnce will be made for that portion of & call which is interrapted due o poor
transmission (¢.g. noisy circuit), one-way trensmission (one party is unshie 10 bear the
other), or involuntary disconnection csused by deficiencies in Service. Customer may
also be granted credit for reaching & wrong nember. To receive & credit, Castomer must
called pumber, the Service subscribed to, the difficulty experienced, and the approximte
time the call was placed.

Credit allowance will not be made for (1) interruptions not reported to TUSA, or (2)
imterruptions that are due 10 the frilure of power, equipment, sysiems of services Bot
provided by TUSA. Iff Customer clects 1o use another means of comsnunications sfier
one of the above interTuptions, or during & period when Customer is unable o plsce a call
over TUSA facilities, the Customer mast py the charges for the alernative Service used.

When a call has becn discomnected, the Castomer  will be given a credit allowance equivalent 10
the charge for the initial minute of the call made 1o reestablish commumications with the other
party. Where a call has been intermupsed due 1 poor ransmission o ong-way transmission, the
‘Customer will be given a credit allowsnce up o an amoun: equivalent to the charge for the last
three minutes of the mterrupted call, or for sn eatire call if i insted less than three mioutes.
Customer who has reached a wrong sumber will be given a credit allowance up io an amount
equivalent to the charge for the initial minate of the call 1o the wroeg sumber if the Customer
reports the situstion promptly 10 8 TUSA cusiomer service representative.
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- & GENERAL RULES AND REGULATIONS (Coat.)
212  Allowance for Interruptions (Cont )

E Interruptions during periods when the Customer elects not to release the Service for
testing or repair and contioues to use it on an impaired besis; or

Intermuptions not reported o TUSA; or

Interruptions that are due to a csuse beyond TUSA's reasonable control, inchoding,
without limitation, problems with the Customer’s Terminal Equipment, or failure of
i ustomner to meet its responsibilities set forth in this Tarifl.

L1235 An interrupion period begins when the Customer reports to TUSA that the Service has been
interrupted end releases it for testing snd repair. An interruption period ends when the Service is
operative again. If the Customer reports the Service to be inoperative but declines to release it for
testing snd repair, the Service is deemed 1o be impaired, but not interrupted, therefore, no credit
for the imterruption will be allowed.
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213  Isterceemection (Cont)

2135 The Castomer agrees © use and maistain TUSA-provided oquipment in accondance with
imstractions of TUSA. Failare 10 do 8o will void lishility for istermaption of Servics and may
e e Customes respossible for damage: 10 equipasest pormamt o this Scction. Risk of loss Sor
any TUSA-famished equipment shall pass 10 Costome© upon delivery of sech equipment 1
Castomex's Premises.

Tithe 1o amy TUSA-fursished equipment shall ot all tmes resssin with TUSA or its designes(s).
Customer shall pot permit ey hirns or cacembrances w be placed wpon much oquipmsent, mad
TUSA shall bave the right to take all actions necessary (iscinding taing possession from
Cusomer) 1o proéect its cwncrship imterest in TUSA -fursiched equipmes:.

Customer agrees to return 1o TUSA all TUSA-provided equipment delivered to Customer within
five (5) days of ermination of the Service in connection with which the equipment was used.
Said equipment shall be in the same condition sz when delivered o the Customey, normal wesr
and tea ualy excepted. Oastomer shall reimbsrse TUSA wpon demsnd, for ssy costs iscosred by
TUSA dree 10 e Cassome~’s failure w0 comply with this provision.

1f TUSA provides sary software (whether combedded i hardware a3 firmrware o otherwise) and

any relased documentation {collectively "Saftware™) io Cusicmer, Cstomes shall wie the Software
only with TUSA-furnished equipment, snd Services. Cuastomer shall mot (a) reproduce, reverse
engineer, disassemble, decompéle, modify, adept, transiste, create devivative works from, or
tramsfer or transmit the Software in amry form or by any mesas, o (b) use the Software for sy
purpose other than s set forth in this Section. Owstomer shall not have wry ownership rights in,
«or cbtsin rights 1o, the Software. If a license agreement acoompanies {1 Software, Customer
agrees 10 sbide by the terms of such agrecoent.
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Timing of BI"ag:

On direci Jialed outbound and inbound calls provided pursuant to this Tarill, and cxcept &3 otherwise stated in this
tanifl, chargeable call duration sccrues from the time the called party answers, as indicated by Carriex's receipt of
snswer supervision, until one of the parties hangs up, s detected by Carrier's equipment.

InSWer SUpEIVision, Of IRy TeCEive AnSwer supervision from other interexchange carviers. These other
other medhod of desermining called party on-hook or off-hook states.

Call durstion recording of Confirence Calling snd Operator Service callls does not nocessarily employ answer
sepervision on cvery call. 800 Service calls terminating on & Customer's PEX or compansble Custome T premises
LN | Dial Around Service

Outhound switched voice Service where calls ane placed via Teleglobe's Carrier Identification Code.
Service is not availshie on a presubscription or calling card basis.  Calls are billed in 1-mimste increments.

Rate per muinate: 50.10
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32

Payphone Surcharge

An undiscountable $0.28 per call surcharge is spplicabie to all long distance calls that originate from any
dorsestic public or semi-poblic pryphone. This charge, which is in addition 10 standerd tariffed uaage
charpes snd sy spplicable marcharges associsted with TUSA service, applies to, without limitation, toll
free <alls, 10000X calls, post paid and prepaid calling card calls,

Glob--Select ™

GlobeSelect ™ offcrs customers traditional 1+ switched calling service. Calls are billed in 6-second
mcrements afler an 18-second minirmum call durstion.

Rate per mimote: $0.125
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
TELEGLOBE USA INC. FOR A CERTIFICATE ) CERTIFICATE OF
OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES N )

SOUTH DAKOTA ) TC99-004

On January 7, 1999, the Public Ulillies Commession (Commission), in accordance with SDCL
48-31-3 and ARSD 20:10:24:02, received an application for a certificate of authority from Telegiobe
USA Inc. (TUSA).

TUSA proposaes fo offer swilched outbound voice services. With time, TUSA plans to add
prepaid and posipaid caling card services, B00/888, privale ine and data services. A proposed tariff
was filed by TUSA. The Commission has classified long distance sarvice as fully competitive.

On January 14, 1999, the Commission slectronically transmitied notice of the fiing and the
intervention deadiine of January 20, 1999, fo inlerested individuals and entities. No petitions o
intervene or comments were filed and at its April 8, 1999, meeting, the Commission considensd
TUSA's reguest for a certificate of authority. Commission Staff recommended granting a certificate
of authority, subject to the condition that TUSA not offer a prepaid calling card or require deposits
or advance payments without pricr approval of the Commission.

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 49-31,
specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that TUSA has
mat the legal requirements established for the granting of a certificate of suthority. TUSA has, in
accordance with SDCL 48-31-3, demonstrated sufficient technical, financial and managerial
capabilities to offer telecommunications services in South Dakota. The Commission approves
TUSA's appiication for a cartificate of authority, subject 1o the condition that TUSA not offer a prepaid
caling card or require depasits or advance payments without prior approval of the Commission. As
the Commission’s final decision in this matter, it is therefore

ORDERED, that TUSA's application for a certificate of authority is hereby granted, subject
fio the condilion that TUSA not offer a prepaid calling card or require deposits or advance payments
without prior approval of the Commission. Itis

Commission as the changes ocour,

Dated at Pierme, South Dakota, this _/ £/ qudm, 1899,

CERTICATE OF ECE BY ORDER OF THE COMMISSION:

The udersgred ey owtiiss Tt e
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record i e docket. on beled on e doclel service
Bt by Tt cless mml n properly addessed
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted April 8, 1999
Docket No. TC98-004

This is to certify that
TELEGLOBE USA INC.
is authorized to provide telecommunications services in S uth Dakota.
This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in

the rnules and statutes govemning its conduct of offering telecommunications
services.

Dated at Pierre, South Dakota, this 74/ % day of M‘ 1999,

SOUTH DAKOTA PUBLIC






