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Appli cation i e hereby made to the South Dakota Public 

Ut.ilitie• Coaaiaeion for an Order authorizing Call.Manage, Inc. 

(•Appl i cant•) to regiater aa a telec:oanunications cOCll)Ally withi n 

tbe State of South Dakota. The following information is furnished 

in auppc:,rt thereof: 

1. 

call.Manage, Inc. 
460 Sumner Street, 3rd Floor 
Stanford, CT 06901 
Telepbone: (203) 351-0880 

2 • 'De D nnder wM,c;la tbe IPPliq,at; will proyida tbe•• 
a&'DAM if cliffv:tAt tbn ip 1, abon• 



J. 1PPlic;gt•1 corporate iDfomaua, 
Applicant vaa incorporated in the State of Delaware on April 

2, 1996. A copy of the Applicant's Articles of Incorporation is 

attached hereto as Exhibit A. A copy of Applicant's C rtificate 

of Authority to transact business as a foreign corporation in the 

State of South Dakota will be filed as Exhibit B upon issuance . 

The Applicant has no principal office in South Dakota. The 

name and address of the Applicant's registered agent is: 

National Registered Agents, Inc. 
300 South Phillips Avenue, Ste. 300 
Sioux Falla, SD 57102 

The names and addre .. of e ch corporation, association, 

partnership, cooperative, or individual holding a 201 or greater 

ownership or management interest in the Applicant corporation and 

the amount and character of the ownership or management interest 

are as follows: 

Rue and Address Shares Owned 

CallJlanage, Ltd. 4,022,488 
12 Derecg Haagaribm Mercaz Sbaribam 
Jfar Saba 44269 Israel 

2 

Percentage of all Sb.area 
Issued and Outstanding 
and Voting Control 

1001 



4. lartaarfhip tafometiopa 

Not Applicable. 

s. Qeacription of Seryic•• APRlicapt iat9P4a to offer, 
Applicant is a reseller which intends to offer l+ and 

lOlXXXX direct outbo dialing, 800/888 toll-free inbound 

dialing, and travel card service. 

'• .... ft ,rbicb tbe APRlicapt; iatrl• to proyicle ffrnC•• I 

Applicant does not own or maintain any transmissi on 

facilities or switching equipment in the State of So th Dakota. 

The Applicant will provide services through Vartec Telecom, its 

underlying carrier. As a reseller, Applicant has no points of 

presence in the State of South Dakota, thus Applicant neither 

owns, leases, nor ooerate1 ADY switching. transmission. or other 
physical facilities in the state of south Dakota. and no such 
facilitiea will be used by Applicant in providing service in the 
State of south Dakota, Rather, Applicant will be engaged in 

reselling servi~es provided by facilities-based carriers within 

the State of South Dakota. 

7. Geoarapb.ic lnM iA ,rbicb Nrric•• w111 be off•n41 

Applicant intenda to provide. services on a statewide basis. 

1. f1aeac1a1 0!11JiH.catioo11 

Applicant is financially qualified to provide intrastate 

interexchange telecommunications serv ces within South Dakota. 

In particular, Applicant has adequate access to the capital 

necessary to fulfill any obligations it may undertake with 

respect to the provision of intrastate telecommunications 

services in the State of South Dakota. See Exhibit C, which is 

3 



attached hereto, Applicant's parent company's consolidated 

Financial Statements for the years ended December 31 , 1997 and 

December 31, 1998 respectively , which demonstrates that Applicant 

bas the financial ability to provide the services that it 

pr oposes to offer. 

, . IPRlicut • • SS111P\e1aa ea4 reaulatory Nttara c;mtact IIP4 

Mlten, 

All inquiries regarding regulatory matters should be 

addre•aed to: 

Joanna Valentini, Director Carrier Relations 
460 Sumner Street, 3rd Floor 
Stanford, CT 06901 
Telephone: (203) 351-0880 
Pacaiaile: (203) 351- 0885 
B-Nail:jvalentiniecallmanage.com 

All inquiries regarding COlll)laints should be addrea•ed to: 

Irit Itzikowitz, CWltomer Service Contact 
460 Sunaer Street, 3rd Floor 
Stanford, CT 06901 
Telephone: (800) 458-2682 
P csimile: (203) 351-0885 
8 -Nail:iritiecallmanage.com 

The Applicant's cuatomers will be direct billed utilizing 

•real-time• completed call detail information from Applicant's 

underlying carriers. Applicant's toll-free mwber will be on all 

invoicea and cuatoaer service will be provided in-bouae by the 

AFPlicant. 
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10. lteaylatory ltatv, 

Applicant is currently in the process of obtaining all 

required authorizations from the state regulatory agencies. 

Applicant is currently authorized to provi de service in 

Iowa, Michigan, Montana, w Jersey, Pennsylvania, Texas, Utah 
and Vizginia. 

The Applicant ia in good standing wit h the appropriate 

regulatory agency in the states where it is registered or 

certified. The Applicant has never been denied registration or 

certification nor withdrawn its request for registration or 

~ertification in any state. 

5 



11. De,cript;icm of ltl1E•t;ipq 

Applicant intends to market its services to primarily to 

residential customers and to small to mid-sized businesses. All 

sales personnel will have t e lecommunications service experience. 

Appl .cant will market through direct sales by employees and 

agents. Applicant does not intend to engage in multilevel 

marketing. Applicant 's marketing materials are currently being 

developed and are not available at this time. 

12. Cott; Support I 

Applicant intends to provide services at a price above its 

coat. 

u. bdHAl tu 14ntiCicatiop .,.,..,x, 
13-3906087 

... 
15. Tv;iff 

El for 

A copy of Applicant's proposed tariff is attached hereto as 

Bxbibit B. 
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,.....oaa, the undersigned Applicant requests that the south 

l)akota PUbliC Utilities conanission enter an order granting this 

apPlication. 
!IIITBD this ...Jlt daY of ..-').,._JI./ , 1999. 

~-J •• ~· :tta co,mffl 

,,ss ... t JobDII cro••i.DG 
SUit• 215 l)Ul.utb, caeo~ia 30097 
('170) 232-9200 

1 



mn or ___ ....!•gc,r;aw•em:::rr.;,~cn~L--
™' * or ___ .. oun:w ____ .n ___ _ 

Joseph Cll.ne . being first duly sworn, deposes and says that he is 
~ President of callManage, Inc., the. Applicant in the 
proceeding entitled above, that be bas read the foregoing 
application and knows the c ntents thereof; that the same are 
true of his knowledge, except as to matters which are therein 
atatec:l on information or bel ief, and tot rs be believes 
tbea to be true. 

this ..21.. 
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TRzEQMIQllCATJOR IUYICU TMJR 

TIJ'LI Iliff 

80Q'l'I PM9B ffl:19 WDIXCATJOII TMXR 

Thia tariff CODtalna tlle deacriptioaa, regulationa, and 

ratee applicable to tlle fumt..ebtng of 99ZT1c• or fac:iliti•• for 

(•aa•), with priDcipal officea at ,,o 8- sr Street, 3rd noor, 

Stan.ford, Oormec:ticat 06901. Tbia tariff appli•• for aarric• 

funliaJaed withia t:be State of South Dakota. Tbia tariff ia OD 

file with t:be 8oatb Dakota Public Utiliti .. Cc 1 ••ioo, aDd 

capi• may be tnwpected, during nonaal buaiDe•• bour•, at t:be 

c l&CffAY' • priDcipal place of baaiwa. 

'EIMl&h '1aDe 28, Utt U#&-t'lVK1 , 19t9 
IIMMD na Jae- , Yaleatini, Dir. carrier bla~icma ,,o • r Ser.et, 3rd •1oor 

St:aaford, CT o,tol 
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mum:, na Joenne ValeDtiDi, Dir. carrier a.J.aticma 

410 99 r Street, 3rd .ic»or 
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1 

The Sheets of this tariff are effective as of the date shown 
at the bottom of the respective aheet(s). Original and revised 
sheets as named below coq,rise all changes from the original 
tariff and are currently in effect as of the date on the bottom 
of this sheet. 

SHBBT RBYISIQN 
1 Original 
2 Original 
3 Original 
4 Origi nal 
5 Original 
6 Ori ginal 
7 Original 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 Original 
32 Original 
• Rev or Revised Sheet 

%81 .. ,. .Jlme 21, 1,,, D'#&C;fl981 , 1,,, 
Xii i8i., na .Joenne va1 .... 1nt, Di.r. carrier .. laticm.a 

t,o • r Street, 3rd noor 
8t:allford, er 0,,01 
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im•r•1c1,•a-r:i·~a:lii:na!maL1ae111J1s:m•Linm•uxun~ 
DNsl or WIJAII 

Page 
Title SM •t .............................................. 1 
Reaerved for Puture Uae •..•••••.•••...................... 2 
c:l:lieck Smet • . . . • • • . . • . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Table of C011tenta •••••••••••••••••••••••••••••••• • ••••••• 4 
Ta.riff Po~t ••.•••••.•••••• . .••.•................ • ....•. 5 
s.,..a:,c, 1 a • • • • • • • • • • • • • • • • • • • • • • • • • • • • . • • • • . . . • • . . . • • . • • • • • • 6 
section l - Technical Terma and Abbreviations ......• .. •.• , 
Section 2 - Rule• and Regulationa ••.•••....•......•.•...• 9 

2.1 undertaking of the COmpany ••••••••••••••••••••• 9 
2 . 2 Uae of Services . .............................. 10 
2.3 Liability of the Company •.•................... 11 
2.4 Responsibilities of the Cuatomer • . •....•.•..•• 13 
2.S cancellation or Int erruption of Service .••.••. 15 
2 • 6 C%ed.i t Al 10lfll.DC'9. • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 1 7 
2.7 Restoration of Service •..•.•••......•...••..•. 18 
2. a l>epoai t ... . . .. ~ ............................... 18 
2 . 9 Advance Paywnent a . . . . • • . • . . . • . . . . . . . . . • . . . . . . . . 18 
2 . 10 Payment and Billing ........................... 19 
2 .11 Collection Coats • ............................. 20 
2.12 Taxes •••••••••••••••••••••••••••••••.••••••.•• 20 
2 .13 Late Charge •.•.••.•.•.••••.. . ......•.....••••. 20 
2.14 Returned Check Cbarge •....•. .. ...•.•.....•..•. 20 
2.15 Reconnection Charge •..•.•..•..•.•..•... . .••..• 20 

section 3 - Description of Service ••...•...•..•....••... 21 
3.1 COlll)utation of Chargea •....................... 21 
3.2 Customer CC>al)lainta and/or Billing Diaputes ... 22 
3. 3 I,evel of Service .•.....•.........•.........•.. 23 
3.4 Billing Buttty Conditiona .••••...........••.•. 23 
3. s Service Of feringa . ............................ 24 

Section 4 - Ra.tea •...•.••••..••.••..•..•...•..••..•..••• 29 

.JaDe 21. 1,,, &#..C."lflfi1 
Joenne va1-tilai. Dir. carrier .. latioaa ,,o • r Street. 3rd •loor 

ftaford. er 0,,01 
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ffl·po;JINUIIICAUQIIS OUYICU TMtU 

DBIR IQBM'l' 

A. Sheet Numbering: Sheet numbers appear in the upper 
right con.er of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. When a 
new aheet is added between sheets already in effect, a decimal is 
added. Por exaq>le, a new sheet added between pages 11 and 12 
would be page 11. 1. 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicable. These 
numbers are used to indicate the most current page version on 
file with the Coan1aaion. Por exaftl)le, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding. Bach level of coding is subservient to its 
next higher level: 

2. 
2.1 
2. l.l 
2.1.1.A 
2.1.1.A.l 
2 .1.1.A. l. (a) 
2.1.1.A.l. (a) .I 
2.1.1.A.l. (a) .I. (i) 
2.1.1.A.l. (a) .I. (i). (1) 

D. Check Sheets: When a tariff filing is made with the 
Conmission, an updated Check Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
asterisk(*). There will be no other symbols used on this sheet 
if these are the only changes made to it (i.e . , the format, etc. 
remains the same, just revised r evision levels on some sheets). 
The tariff user should refer to the latest Check Sheet to find 
out if a particular sheet is the most current filed with the 
Coallliasion. 

IUUms June 28, 1999 DnC'J.'%Ws , 1999 
IUUm BYs Joanna Valentini, Dir. carrier Jtelationa 

460 SU-r Street, 3rd l'loor 
Stanford, er 06901 
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The following are the only symbols used for the purposes 
indicated below: 

(C) ~o signify change in regulation 
(D) to signify a deletion 
(I) to signify a rate increase 
(L) to signify material relocated in the tariff 
(N) to signify a new rate or regulation 
(R) to signify a rate reduction 
(T) to signify a change in text , but no change !n rate or 

regulation 

%88Uma Jlo.me 28, 1999 Dl*:TXVSa , 1999 
I881Jlm BY a Joenn• Valmati.Di, Dir. carrier .. laticma 

460 Sullller Street, 3rd Wloo~ 
Stanford, Cl' 06901 
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AcceE ,3 Line - An arrangement from a local exchange telephone 
company or other conwnon carrier, using either dedicated or 
switched access, which connects a customer's location to CMI's 
location or switching center. 

Authorization Code - A numerical code, one or more of whi ch 
may be assigned to a customer, to enable CMI to identify the 
origin of the customer so it may rate and bill the call. 
Automati c number identification (ANI) is used as the 
authorization code wherever possible. 

Con,nission - Used throughout this tariff to mean the South 
Dakota Public Utilities Conni sion. 

customer - The person, f irm, corporation or other legal 
entity which orders the services of CMI and is responsible for 
the payment of charges and for compliance with the Company's 
tariff regulations. 

Conpany or CMI - Used throughout this tariff to mean 
CallManage, Inc., a Delaware corporation . 

Dedicated Access - The Customer gains entry to the Company's 
services by a direct path from the Customer's location to the 
COftl)any's point of presence. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After ll p.m., the lower 
night rate shall go into effect. 

188Um>a June 28, 1999 &i'#&CT1Yaa , 1999 
Iuum> Bra Joenna ValantinJ., Dir. Carrier Relationa 

t60 81.maer str .. t, 3rd #loor 
Stanford, C'1' 06901 
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Resp . Org - Responsible Organizat ion or entity identified by 
an 800 service customer that manages and administers records in 
the 800 database and management system. 

SWitched Access - The CUstomer gains entry to the ompany's 
services by a transmission line that is switched through the 
local exchange carrier to reach the Company's poi nt of presence. 

Ielecognunications - The transmission of voice 
coanunicationa or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering, or other similar coumunications. 

Underlying Carrier - The telecommunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of customer 
telecommuni cations traffic. 

J:IIEliih June 28, 1999 D#&(;'flVaa • 11,, 
1WWWW n, Joenna Valent.ilai, Dir. carrier Jtelatiolla 

4,o 8 r Street, 3rd Ploor 
8tallford, er 0,,01 
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2.1 9Ddertek1m of tbe Qgftppy 

Thia tariff contains the regulations and rates 
applicable to intrastate resale telecocrmunica i ons 
service• provided by CMI for telecomnunications between 
point• within the State of South Dakota. Resale 
services are furnished subject to the availabilit y of 
facilities and aubject to the terms and conditions of 
this tariff in coaipliance with limitations set forth in 
the Coalliaaion' a rules. The Coq>any's services are 
provided on a statewide basis and are not intended to 
be limited geographically. The Company offers se"t"Vice 
to all those who desire to purchase service from the 
Company consistent with all of the provisions of this 
tariff. CUstomera interested in t he Company's services 
shall file a service application with the Company which 
fully identifies the CUstomer, the services requested 
and other information requested by the Company. The 
Coq,any reserves the right to examine the credit record 
and check the references of all applicants and 
CUstomers. The Coq,any may examine the credit 
profile/record of any applicant prior to accepting the 
service order. The service application shall not in 
itself obl i gate the Company to provide services or to 
continue to provide service if a later check of 
applicant's credit record is, in the opinion of the 
Company, contrary to the best interest of the Company. 
The Company may act as the cus tomer's agent for 
ordering access connection facilities provided by other 
carriers or entities when authorized by the Customer, 
to allow connection of a Customer's location to a 
service provided by the Company. The Customer shall be 
responsible for all charges due for such service 
arrangement. 

188UIIDa .June 28, 1999 &##&Cr1Y&a, 1999 
188UIID B'fa Joanne Vale11tilli, Dir. Carrier ltal.atiODa 

t,o 8' r Street, 3rd #loor 
8tallford, Cf 06901 



car,UPJDca, DIC. OllGIDL 8B&lft' 10 

2.1.1 

2.1.2 

2.1.3 

SOU'1'II IWW'1'A PUC 'l"All%ff IIO. 1 
ffl:JOOP·NlQ'UOII 1MYICU DUR 

The services provided by CMI are not part of 
a joint undertaking with any other entity 
providing telecoanunicationa channels, 
facilities, or services, but may involve the 
resale of the Message Toll Service MTS} and 
Wide Area Telecoanunications Services (WATS) 
of underlying common carriers which may be 
subject to the jurisdiction of this 
Conmission. 

The rates and regulation.a contained in this 
tariff apply only to the resale services 
furnished by CMI and do not apply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other coomon 
carriers for use in accessing the services of 
CMI. 

The Company reserves the right to limit the 
length of communications, to discontinue 
furnishi ng services, or limit the use of 
service necessitated by condition.a beyond its 
contr ol, including, without limitation: lack 
of satellite or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying carrier's 
tariffed offerings; or when the use of 
service becomes or i s in violation of the law 
or the provision.a of this tariff. 

2.2 u,. of Seryic•• 
2.2.1 

2.2.2 

CMI's services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters of the 
telecoa111unicationa facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2. 

The use of CMI's services to make calla which 
might reasonably be expected to frighten, 
abuse, torment, or harass another or in such 
a way as to unreasonably interfere with use 
by others is prohibited. 

Iaaulll>a '1UDe 21, 1999 a##&CTIVaa , 1999 
I88UIID Ha Joanna Val1111tini, Dir. Carrier Relationa 

t60 81.aaer StrNt, 3rd Wloo 
Stanford, C'1' 06901 
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2.2.3 

2.2 . 4 

2.2.S 

2.2.6 

2.2.7 

2.2.8 

SOOTH DHOTA Pt1C TAJUff IIO. 1 
TIJ:IOMPQIICU:IOQ IIIYICII TMIR 

The use of CMI's services without payment for 
serv ce or attempting to avoid payment for 
service by fraudulent means or devices, 
schemes, false or invalid numbers, or false 
calling or credit c ds is prohibited. 

CMl's services are available for use twenty­
four hours per day, seven days per week. 
CMI does not transmit messages, but t he 
services may be used for that purpo e . 
C'MI's services may be denied for nonpayment 
of charges or for other violations of this 
tariff. 

customers shall not use the service provided 
under this tariff for any unlawful purpose. 

The CUstomer is responsible for notifying the 
Company inmediately of any unauthorized use 
of services. 

2. 3 Wtbilit:r of the cs-,qy 

2.3.1 

2.3.2 

The Coq,any shall not be liable for any 
claim, loss, expense or damage for any 
interrupt ion, delay, error, omission, or 
defect in any service, facility or 
t ranaadssion provided under this tariff, if 
caused by the Underlying Carrier, an act of 
God, fire, war, civil disturbance, act of 
government, or due to any other causes beyond 
the C0111p&Dy's control. 
The Company shall not be liable for, and 
shall be fully i fied and held harmless 
by the CW.tamer against any claim, lose, 
expense, or daeege for defamation, libel, 
slander, invaaion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
peraon, property or entity arising out of the 
material, data or information transmitted. 

%11Wiua .1aDe 21, 1'tt &##&C;'i'lV&a, 1999 
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ma, 
2.3.3 

2.3.4 

·2.J.S 

2.3.6 

llo agent or eq,loyee of any other carrier or 
entity 8hall be deemed to be an agent or 
eaployee of the coq;,any. 

Reserved for Future Use 

Reserved for Future Use 

Reserved for Putur Use 

Jmla 21, 1999 1ii'#8C;i'XV&1 
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The remedies set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express, ifll)lied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIBD MARRANTIBS OF MERCHANTABILITY AND 
PITNBSS PORA PARTICULAR PURPOSE. 

2.t 1«1Pm1•ibiliti91 oC tbe cuatsrer 
2.4.1 

2.4.2 

2.4.3 

2 . 4.4 

2.4.5 

The CUstomer is responsible for placing any 
necessary orders and COCll)lying with tariff 
regulations. The CUstomer is also 
reaponai ble for the payment of charges for 
services provided under this tariff. 

The CUstomer is responsible for charges 
incurred for special construction and/or 
special facilities which the CUstomer 
requests and which are ordered by CMI on the 
CUstomer•s behalf. 

If required for th provision of CMI's 
services, the CUstomer mu.at provide any 
equipment apace, supporting structure, 
conduit and electrical power without charge 
to OU. 

The CUstomer ia reaponsible for arranging 
access to its premises at times mutually 
agreeable to OU and the CUstomer when 
required for CNI peraonnel to inatall, 
repair, aaintain, program, inapect or remove 
equipaent associated with the provision of 
CNI'a servicea. 

The CU.tomer ah.all cause the temperature and 
relative humidity in the equipment apace 
provided by CUstomer for the inatallation of 
Oil's equipment to be maintained within the 
range normally provided for the operation of 
microcomputers. 

tr .... 3W 28, 1,,, D'#KY1fts , 1,i, 
11 •· n, Joenne va1e11tta1, Dir. carrier .. 1at1w 

t,o • r Street, 3rd noor 
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2.4.6 

2.4.7 

2 . 4.8 

2.4.9 

OltJGIDL 14 
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PCAn'W 

'!'be CU.tamer shall ensure that the equ pment 
and/or eyatem is properly interfaced with 
CMI's facilities or servicea, that the 
signal s emitted into CMI'a network are of the 
proper 1DOde, bandwidth, power and signal 
level for the intended use of the subacriber 
and in compliance with criteria set forth in 
this tariff, and that the signals do not 
damage equipment, injure personnel, or 
degrade service to other customers. If the 
Federal Conmunications Conmission or some 
other appr opriate certifying body certifies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with interstate conmunicat i ons service, CMI 
wi ll permit such equipment to be connected 
with i t s channels without the use of 
protect ive interface devices. If the customer 
fails to maintain the equipment and/or the 
system properly, with resulting inminent harm 
to CMI equipment, personnel or the quality of 
service to other CUstomers, CMI may, upon 
written notice, require the use of protective 
equipment at the customer's expense. If this 
fails to produce sat i sfactory quality and 
safety, CMI may, upon written notice, 
terminate the customer's service. 

The customer must pay CMI for replacement or 
repair of damage to the equipment or 
facilities of CMI caused by negligence or 
willful act of the customer or others, by 
improper use of the services, or by use of 
equipment provided by customer or others. 

The CUstomer must pay for the loss through 
theft of any CMI equipment installed at 
customer's premises. 

If CMI installs equipment at customer's 
premises, the customer shall be responsible 
for payment of any applicable installation 
charge. 

lssuaDa Jun• 28, 1,,, .,, ... .ar1va1, 1,,, 
%88UIID Ha Joenne ValentiDi, Dir. carrier a.laticma 
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2.4.10 The Customer must use the services offered in 
this tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisdiction over the 
service. 

2.5 cancellation or 1pterruption of ser,:ic•• 
2.5.1 Without incurring liability, upon five (5) 

work.ing days' (defined as any day on which 
the company's business office is open and the 
U.S. Mail is delivered) written notice to the 
customer, CMI may iamediately discontinue 
services to a customer or may withhold the 
provision of ordered or contracted services: 

2.5.1.A For nonpayment of any sum due CMI 
for more than thirty (30) days 
after issuance of the bill for the 
amount due, unless the charge is in 
dispute; 

2.5.1.B Por violation of any of the 
provisions of this tariff, 

2.5.1.C Por violation of a.ny law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
CMI's services, or 

2.5.1.D By reason of any order or decision 
of a court, public service 
coamiseion or federal regulatory 
body or other governing authority 
prohibiting CMI from furnishing its 
services. 

Zllhiih .JW 21, 1ttt D'#&C.-TIVK1 , 1999 
%11 MID n, .7oe• e Yal-tilli, Dir. carrier a.iationa 
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2.5.2 

2.5.3 

2.5.4 
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Without incurring liability, CMI may 
it:terrupt the provision of services t any 
time in order to perform tests and 
inspections to assure compliance wi h tariff 
regulation.a and the proper installation and 
operation of Customer and CMI's equipment and 
facilities and may continue such interruption 
until any items of noncompliance or improper 
equipment operation so identified are 
rectified. 

Service may be discontinued by CMI without 
notice to the customer, by blocking traffic 
to certain countries, cities or NXX 
exchanges, or by blocking calls using certain 
Customer authorization codes, when CMI deems 
it necessary to take such action to prevent 
unlawful use of its service. CMI will 
restore service as soon as it can be provided 
without undue risk, and will, upon request by 
the Cust omer affected, assign a new 
author~zation code to replace the one that 
has been deactivated. 

The Customer may terminate service upon 
thirty (30) days written notice for the 
Conpa.ny's standard month to month contract. 
Customer will be li le for all usage on any 
of the Company's service offerings until the 
customer actually leaves the service. 
customers will continue to have Company usage 
until the Customer notifies its local 
exchange carrier and changes its long 
distance carrier. Until the customer so 
notifies its local exchange carrier, it shall 
continue to generate and be responsible for 
long distance usage. 

Jaaiii8Da ~ 21, 1999 &##8C..Jf1Vlia, 1999 
J:8SUD na Joenne Vale11ti.Di, Dir. carrier bl.ati0118 
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2.6.1 Credit may be given for disputed 
per call baaia. 

l•~ on a 
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2.1 •e•ter,tiqp oc 1tEYic1 
The uae and reatoration of service shall be in 
accordance with the priority system apecified in part 
64, SUbpart D of the Rule• and Regulation& of the 
Federal Co•nnnicationa Commieaion. 

The Coatpany doe• not require deposits. 

The Company does not require advance payments. 

IIIU8ih .Jae 21, 1999 D#8C;'l'lV&1 , 1999 
II a• n, JG rre Yalaat.im., Dir. ~- ltalatioaa 
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2.10 Paypept 184 Billing 

2.10.1 

2.10.2 

2.10.3 

Service i s provided and billed on a bi ll i ng 
cycle basis, beginning on the date that 
service becomes effective. Billing is 
payable upon receipt. A late fee will be 
assessed on unpaid amounts 30 days after 
rendition of bills. 

The customer is responsible for payment of 
all charges for services furnished to the 
customer , as well as to all persons using the 
customer's codes, exchange lines, facilities, 
or equi pment, with or without the knowledge 
or consent of the Customer. The security of 
t he customer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
customer. All calls placed using direct 
connect facilities , subscribed exchange 
lines, or Authoriza tion Codee will be billed 
to and must be paid by the Customer. Charges 
based on actual usage during a month and any 
accrued interest will be billed monthly in 
arrears. 

All bills are presumed accurate, and shall be 
binding on the customer unless objection is 
received by the CCICll)&Ily in writing within 180 
days after such bills are rendered. No 
credits, refunds, or adjustments shall be 
granted if dewMDd therefore is not received 
by the Colnnpany in writing within such 180 day 
period. 

•a Zr _, 7 •:et. Oeee1 ler Welal:t 
... • • .... , .. ,c. ..... F.laar 

• fw&. Cl'NIU 
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2.11 collection co1t1 

I n the event Company i s required to initiate legal 
pr oceedings to collect any amounts due to COCll)any, or 
to enforce any judgment obtained agai nst a Customer, or 
for the enforcement of any other provision of this 
tari ff or applicable law, customer shall, i n addition 
to all amounts due, be liable to Company for all 
reasonable costs i ncur red by Company in such 
proceedings and enforcement actions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs. In any such proceeding, t he 
amount of collection cost s, including attorneys' fees , 
due to the Company, will be determined by a court of 
competent j urisdiction or by the Conwnission. 

2 .12 'J'MII 

All federal, state and local t axes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are bi lled as separate line items and are not included 
i n the rates quoted herein. 

2.13 Late Chern 
A late fee of 1.51 per month or the amount otherwise 
authorized by law, whichever is lower, will be charged 
on any past due bal ances. 

2.14 B•turud Cbeck Chem• 
A fee of $25.00 will be charged whenever a check or 
draft presented for payment for service is not accepted 
by the institution on which it is written. 

2.1s B•cODA•ctiop Chem• 
A reconnection fee of $25 per occurrence will be 
charged when service is reestablished for customers 
which have been disconnected due to non-payment. 
Payment of the reconnection fee and ny other 
outstanding amounts will be due in f\.11 prior to 
reconnection of service. 

ISSUSDs June 28, 1999 ~a, 1999 
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SBCTION 3 - DUCRIPTIQ)J or SIBYICI 

3.1 computation of Chara•• 
3 .1.1 

3 .1.2 

The total charge for each completed call may 
be a variable measured charge dependent on 
the duration, distance and time of day of the 
call. The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. All 
calls are measured in increments as set forth 
in the Rates Section of this tariff. All 
calls are rounded up to the next whole 
increment. 

Where mileage bands appear in a rate table, 
rates for all calls are based upon the 
airline distance between the originating and 
terminating points of the call, as determined 
by the vertical and horizontal coordinates 
associated with the exchange (the area code 
and three digit central office code) 
associated with the originating and 
terminating telephone numbers. If the 
customer obtains acceaa to the Coapany'a 
network by a dedicated acceaa circuit, that 
circuit will be aaaigned an excbange for 
rating purpoaea baaed upon the CU.toaer'• 
main telephone 1n11t:M1r" at the loc.ation where 
the dedicated acceas cJ.rcuit terainatea. The 
vertical and horizontal (V li: B) coordinatea 
for each exchange and the airline diatance 
between thee will be deterained according to 
industry atandarda. 

188USl>a June 28, 1999 &ilWC:...Y1V&1. 1ttt 
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Timing begins when the called stati on ie 
answered and two way conrnunication is 
possible, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in which the local t elephone company sends a 
signal to the switch or the software 
ut i lizing audi o tone detection. Recognition 
of answer supervision is the responsibility 
of the Underlying Carri er. Ti ming for each 
call ends when either party hangs up. CMI 
will not bil l for uncompleted calls . 

3.2 cwttmer comiet:nt• apd./or s1111pq Pi1PUt•1 

customer i nquir i es or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Company at: 

460 Sumner Street, 3rd Floor 
Stanford, CT 06901 
(800) 458-2682 

Any objection to billed charges should be reported 
promptly to CMI. Adjust ments to customers' bi lls shall 
be made to the extent that records are available and/or 
circumstances exist which reasonably indicate that such 
charges are not in accordance with approved rates or 
that an adjustment may otherwise be appropriate. 

lsaum>1 JUDe 28, 199i .. l'SC'tlV&a, 1999 
188USD ff a Joanna Valentini, Dir. carrier .. lationa 
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The Company will respond within seventy two (72) hours 
of receipt of an inquiry. If the CUstomer is 
dissatisfied with the Company's response to a complaint 
or inquiry, the CUstomer may file a complaint with the 
Coamission for resolution of the conflict. The South 
Dakota Public Utilities Conmission can be reached at: 

500 Bast Capitol 
Pierre, SD 57501-5070 
(605) 773-3201 
(800) 332-1782 

'!TY through Relay Service South Dakota­
(800) 877-1113 

If a Customer accumulates more than One Dollar of 
undisputed delinquent CMI 800 Service charges, the CMI 
Resp. Org. reserves the right not to honor that 
CU&tomer's request for a Resp. Org. change until such 
undisputed charges are paid in full. 

3.3 1,eye1 of s.ryic• 

A Customer can expect end to end network availability 
of not less than 991 at all times for all services. 

3.4 Billjpg IPtity Cqnditiopa 

When billing functions on behalf of CMI or its 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulations 
imposed upon these companies by regulatory bodies 
having jurisdiction apply. CMI's name and toll-free 
telephone number will appear on the Customer's bill. 

I88Ula>a JUDe 28, 1999 &r#ac-tlv'Sa , 1999 
Iaauao Ha Joanne Valentini, J>ir. Carrier RelatiOIUI 
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3.s service Qffer#pq• 
3.5.1 

3.5.2 

3.5.3 

l+ and 101XXXX Dialing 

This service perm.its CUstomers to originate 
calls via switched or dedicated access lines, 
and to t erminate intrastate calls. The 
customer dials •1+• followed by •ten digits• 
or dials •101x:xxx• followed by •1+ ten 
digits• . 

Travel Cards 

The customer utilizes an 11 digit •toll-free• 
access number established by the Company to 
access a terminal. Upon receiving a voice 
proq,t, the CUstomer uses push button dialing 
to enter an identification code assigned by 
the Company, and the ten digit number of the 
called party. 

800 Service (Toll-Pree) 

This service is inbound calling only where an 
800, 888 or other toll-free prefix number 
rings into a CUstomer's premise routed to a 
specific telephone number or terminated over 
a dedicated facility. 

IIIUll>a June 21, 1999 S,#JIC;'l'lVaa , 1999 
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Directory Assistance. 

Access to long distance directory assistance 
is obtained by dialing 1 + 555-1212 for 
listings within the originating area code and 
1 + (area code) + 555-1212 for other 
listings. When more than one number is 
requested in a single call, a charge will 
apply for each number requested. A charge 
will be applicable for each number requested, 
whether or not the number is listed or 
published. 

188Ual>a June 28, lttt &J',a(;t'lVaa , lttt 
Iaaam na Joanna Valenti.Di, Dir. carrier .. lationa 
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3.5.6 

3.5.7 

3.5.8 
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Specialized Pricing Arrangements. 

Customized service packages and competitive 
pricing packages at negotiated ra. es may be 
furnished on a case-by-case basis in response 
to requests by customers to the Company for 
proposals or for COll1)etitive bids. Service 
offered under this tariff provision will be 
filed with the Coalllission. Specialized rates 
or charges will be made available to 
similarly situated customers on a non­
discriminatory basis. The Company will 
notify the Commission of such arrangements as 
required by Commission rules and regulations. 

Emergency Call Handling Procedures 

Emergency • 911• calls are not routed to 
coq,any, but are completed through the local 
network at no charge. 

Promotional Offerings 

The Company may, from time to time, make 
promotional offerings to enhance the 
marketing of its services. These offerings 
may be limited to certain dates, times and 
locations. The C any will notify the 
Conwnission of such offerings as required by 
Conwnission rules and regulations. 

I881mD1 June 28, 1999 _,,&C'flVS1 , 1999 
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1+ i 1011111 Dial1J¥1 
$0.10 per minute 

Billed in one minute increments 

C.2 Tru,1 Carda 

$.25 per minute 

.. 

A $.25 pe.r call service charge applies. 
Billed in one minute increments 

m+Wh ll'lme 21, Utt WWWM."'1'%01 , lttt 
Zli Mu Bl'• Joenne TaleDU.Di, tir. cam.er llalatiau 

t,0 • Ir atz'9et, Jrd rJ.oor 
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$0.15 per minute 

A $·o per month per number service charge applies. 
Bil' ed in one minute increments 

•·• bnr,ect for hmn PM 
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· .... • .... • .. -~• ... , 
t.7 bt:e Periada 

.... 

Noaday - Friday Sat . Sun. 

• a.a. Dayti- Rate Period 
to 
5 D.a.• • 

5 p.a. BYening Rate Period SYening 
to Rate 
11 p .a.• Period 

11 p.a. Bight/Weekend Rate Period 
to 
• a .a.• 

• To , but not l.DClUCIJ.n g 
When a message spans more than one rate period, total 
charges for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded down to the lower cent . 

A dial around surcharge of $.35 per call will be added to 
any coq>leted INTRAatate toll access code and subscriber 
800/888 type calls placed from a public or semi-public 
payphone. 

t., Pe1nrw svnc• bnd Al•••rsnt • PQaµbacrihed 
IPtV&Pbeoo, carrier maeru 
The CUstomer will be assessed a monthly federal universal 
Service Fund Contribution charge on all telecOltl'l1Wlications 
services, which in no event shall be less than the 
prevailing contribution percentage rate charged the COfll)any 
on intrastate traffic by the universal Service 
Administrative Coapany (or any successor). A Presubacribed 
Interexchange Carrier Charge (•PICC•) applies on a monthly 
basis to all CUstomer monthly bills at the prevailing rate. 

!88USD, June 28, 1999 S,l&(;'flV&a , 1999 
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Soulh 0.. Public Ulillies Commission 

WEEKLY FILINGS 
For the Period of J&nt 24. 1191 lhrough Jlnt 30, 1111 

I you r..s a a,mplaa copy of a fiq faxed. o.emv,t e,cpressed, or mailed to you, please contact 
Delaine Kolbo within five busi l8SS days of this fili'lg. 

Phone: 605-773-3705 Fax: 605-n3-3809 

ELECTRIC 

In._ M 11k of the Fling by Otter Tail Power Company for Approval of Beclalc 
Service Agi ••-Ill for the Supply of Bulk llamlplble Pow.,_.,... Ollilr Tall 
Pow Coe1apaa, ... v..., Queen Ch111e FactDly, Inc. 

On .... 25. 1999, Iha Commission AIC8ived a filing from Otter Tail Power CompMy in accanance 
wilh Scuh Dalda Cocified Law Sectian 49-34A and the Carmlission's pnwiaul Order Approving 
....... dad Odlxa. 23, 1989, Docket F-3837 for an Eledric SeMce Agreement for the Supply 
d IMk ~ Power belween Otter Tail Pow.- CompMy and Valley Queen Cheese Facmry, 
Inc. 

Slll9 ~ llll)'St Michele Faris 
Slll9 Ml,aey. Carnron Ha1ad< 

°* Fiad: 06l25l99 
••••• dnatline: 07/16199 

TELECOIIIIUNICATIONS 

TCN-Ol7 In the MIii• of._ &t ......... ll of Swlkhed Acceu RIIIN for._ Local 
Eadaage c.nws Associallon. 

The Laca e.:ta ege Carrier Aslociation filed tariff sha ats ~ltieg the awik:had access rales 
nae 111 ii 111 d by nwisiar1S to its member companies' revenue requirements and switched access 
,..... d .... There is also one tema carrectian inc:11 lded in this filing. 

Stiff Anllylt Harian BestlKeith Senger 
Stiff Marney. Karen Cramer 
0... Fled: 06l'28l99 
.... wential, Deadline: 07/16199 

tell Ill In._ ..... of the~ of Swt1ched Aca • Rnalll8 RequllWlllllt for 
S1•e1i11e TeltC011•n&ricalioi1S. Inc. 

Stll 11iJ • Tai a COfflTU'licatio, Inc. filed a switched access cast study <*1elaping a revenue 
recpwnent l18t is included in the AMnJe requirament used to determine the switched access rates 
for .. Local Exchange Carrier Association. 

Slllf Analyst Har1an BestlKeith Senger 
Slaff Allamey: Karen Cremer 

1 



Dae Fated: 06Q8l99 
lnleMlntion Deadline: 07/16199 

1'CII OIi In the M11lw of the Estllbll1hment of hitched Accesa bMI.,. ~ for 
8rooldnga llunk:ipal Tll1phal• Coi1ip11iy. 

Brookings City MLncipal Telephone Oepa1mei1t filed a switched access cost study developing a 
,.,,... requirement that is indllded in .. AMnl8 requirement used to determine the switched 
eccess rates for tt'9 Local &'Chai age Carrier Alaociatian. 

Slaff Analyst Hartan 8elUKeith Senger 
Slaff Allomey: Knn Cnlnw 
0... Filed: 06l28l99 
lnleMlntion Deadline: 07 /16199 

TC9I-07D In the Milter of the EslablatillWlt of Switched Access Revenue Requlnment for 
llcCook Coope,allve Tll1phone Company. 

McCook Coopellltive Telephone Company filed a switched access cost study developing a revenue 
requirement that ii included in the revenue requirement used to determine the switched access rates 
for tt'9 Local Exchange Carrier Association. 

Slaff Analyst Harian Best/Keith Senger 
Slaff Attomey: Karen Cremer 
0... : 06/28l99 
lnteMlntian Deadline: 07/16199 

TCll-071 

S.lbom Telephone Cooperative filed a switched access cost study developing a revenue 
requirement that is included in the revenue requirement used to datarmine the switched access rates 
for tt'9 Local Exchange Carritr Association. 

Slaff Analyst Harian Best/Keith Senger 
Staff Attorney: Karen Cremer 
Data Filed: 06l28l99 
lna.veutian Deadline: 07/16199 

TCll-072 In the Matter of the Establlslment of Switched Access Revenue Requirement for 
Golden West Tel1communk:atlona Coope.allve. Inc. 

Golden West Telecommunications Cooperative, Inc. filed a switched access cost study developing a 
revenue requirement that is included in the revenue requirement used to determine the switched 
access rates for the Local Exchange C8rrier Association. 

Staff Analyst Hanan Best/Keith Senger 
Staff Attorney: Karen Cremer 



Dale Fled: 08l28l99 
lrawulian Deadline: 07/16199 

1C11.eD In the llallar' of the~ of Swllr:hed Acceea Rides for U 8 WEST 
Comnu1k:ationa, Inc. 

US WEST Cornnlncalionl filed a Niched ace•• COit ltudy -.pecific:ally in campltance with 
ARSO 20:10'.27:07 .... u S WEST CommLncationl ia not aldng for the Commiaion to c:hlnge 118 
Niched IICCell rate schedulel at this time .• 

Slaff ,.al}'lt Har1an Bestn<ailh Senger 
Slaff AIIDm8y. Karan Cramer 
0... Fled: 06Q9l99 
111111 V9l1lian 011dline: 07/16199 

1CII074 

0.,•1• RMr Sioux Trl>e 1i1l1plmne Auhriy filed 8 Niched IICCIII COit IIIICtf dwelaping a 
....,. raqunrnn thal ia included in 118 revenue requnnn used to delarnlN 119 awllr:hed 
au: 111 ,.._ for 118 Local Exd'aage Carrier Aaaoc:iation. 

Slaff ~lllpt Har1an 8elUKeith Senger 
Slaff f I lliley. Karan Cremer 
.,.. Flld: 08l2M9 
IIIIIIW111c1l1D11lliue: 07/16199 

1Cll-l7I Ill ... M17llt of .. E1llltl1hnlllll of hllclled Acc111 111w1 .. R1--llfar 
llallltdga TIIH~IIIIIU*allD.,a Cc.i ... ay • 

... Anll)'9t Harlan 8elllKeill Senger 

.... ,. >,Illy. Klrwl Cremer 

.,... Flad: 08l2M9 
i•••• DH dlcl8. 07/18198 

......... of .. ~alion of callllanage. Inc. for. C.llklll of Au1holtty to 
rro.ldelilllC Gil..._KIIIIGI• 8erwicle In ..... 1J11bta. 

Aps4cllb, bf Calllll.age. Inc. for a Certific:ale d Auhriy to provide um ..... inler9Jcchlnge 
1111 COIIMUicalialW--- in l'8 Siad Scuh DIIGala. Callllnage ii piapoling to offer 1+ and 
101J00CX dnct (1111,ound <fl .. lg. 800f888 IIDI free inbound di Iii IQ and travel cad aervice. 

l 



Slaff Anlllyst Dave JacaNon 
81111 Attorney: Cm Ha11ck 
.,... Filed: 06lal99 
llllllvention D11itl:r•; 07/16199 

JATO OpeilllfrG Two Corp.'s (JATO) filllildl ID pnwide «.:iliti11 baled and r8IOld ~ve local 
_,..Vt •vica JATO reqa•III uharily to povide •vices throughout U S WEST tarritories. 

81111 ,.__ Kailtl &qer 
81111 Anamey. Karwn Cnlmer 
.DIIII Fled: 08l30l98 
111111 vention 0..: 07/16199 

You-, ,_,Ive tllia lalng and Cllllel'PUC p1•1c 111,,. vii ow• 1ll 1le orvlll ....,._kMI. 
You-, .. 1artbeor•• ••arlNttD .. PUC ............... ~ 
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MIU.IN 11:U Pa 7Te IU lltl 

LANCE .J.M. STEINILUT 
AfllJallff•Law 

6455 ... w. c«milc 
s..m 

I>!.,,., Olaqia 30097 

DUI WMNJH g D!JP'PIP 8>I, m USB OP TRi JNDMPUAL Al mmTy m 
WMIQI n: g APJllMiHI• AND YAX CONTAIN PDPIYATJON t8A1 JS 
-,YPBID), cx>NflPIRDJAL AHi> IQNP[ fBAM PWV\1PBB UNP6B 
Al!UCAWB LAW. IJI 1BB id3UKBNT OP 11111 MESSAGE IS NOT 1R8 JN1'BNJE> 
UCDmNT, YOU AltB RSlmBY NOIIHiD THAT ANY oms&MINATION, 
DISnlBV110N OR COPYINOOP'IRIS COMMUNICA'llOND STltlCTL Y PIWllliiiliD. 
IP YOU IIAVB RBCEIYED THIS COMMUNICA110H IN EUOll. PL&\SB NOTIFY US 
DNEDIADLY BY TEU!PIIONB. AND ammN 1'118 OIUGINAL NBS.1AGB10 US AT 
111B ABOVE ADDaiiSS VIA 1BE U. S. POSrAL SBRVJCB. TBANX YOU. 

IIDI: SOlllla Dlala PUC 

'l'IUl90NS: d05-773-D>l 

I'd NUHm· 605-713-3'°' 

w Clllllaae Lacey 

DA.TB: Mlpll ~. 19'9 

s 



.. /lt/N 11:s• PAI no U l tl t 

Ala M t S la New YGlt .. ...,... 
!1A AJDOIINI UNIII 

Ra: CIIYP •• Is. 
DocaCNo. 

flJOOJ/tH 

'N11tn r ('7'JO) m.9JIOO 
Pw , Jr (710) 2S1-9D 

,. r tD yos 1&tlllr ._. JIiiy 3D. lM, w•_, ,._. tad b lliDI a cGpJ ~ 
ors as, 1ac.•1 Owdlasll of A a dlJ .... ., • s..a-, of Sia. 

PaC'-t:mwe. .. •**""' ... - ...a • a8II' F¥" Clllilll CIIIII. - wll ii 
... Jaf D ft S aitwJ I P4----

1 ... .._ -· d a..-oapy of 1111s CCMr .._. • l.e dllc •• pd asd id _, 

•-••-· nrdl?lf s:S n rllp; Mas lDfl 

.,. .... -, 1 t+w• ifl.., •*'"*,_ .... .., •• J11 .... £?1719, plllllll 
..... t .caallCI ... 

.. , . 
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Ol/lt/tt 11:)S FAI 770 !3% tZOS LANCE STEJNBART 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCB BAIIWl'IHB, Secretary ot State of the s~ate 
of South Dakota, hereby certity that th• Application tor 
a Certificate~ Autbority of cu.ucAlQGE, INC. (DB) to 
t.ranaact business in thi• state d\&ly •iCJMd and verifiecl 
pm-1Juant to tbe proviaiona of the South Dakota 
corporation Aeta, ba~ been received in thi• office Uld 
are found to oontcsra to i.v. 

ACC:OaDillCLY ancS by virtue of the autbority vutecl in 
- by l.av, :z: ~ ildUe thia certificate ot Authority 
and attach hereto a d\lplicate ot the application to 
transact IN.sines• in thi• state. 

IJf TBSTDIONY 1RIZRBOP, X have 
hereunto set~ hand and 
affixed the Great Sea1 of the 
State ot South ouo , at 
Pi a, the Capi , thi• 
~ 17, 1tt 

3 

(i!003/ 003 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE IIATIER OF THE APPLICATION OF ) 
CM • NHMGE, INC. FOR A CERTIFICATE OF ) 
AUTHORITY TO PROVIDE ) 
TELECOIIIIUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFIC TE OF 

AUTH RITY 

On Jooe 29, 1999, the Plmic Ulilities Commission (Commission), in accordance with SDCL 
49-31-3 and ARSO 20:10:24:02, recei~ an application for a c:ertfficate ol authority from 
CalNanage, Inc. (CalNanage). 

CallManage is a reseller which intends to offer 1+ and 101XXXX direct outbound dialing, 
800M88-.-tal,free inbculd dWllg. and travel Clll'd NNice. A proposed tariff was flied ~ CalManllge. 
The Coi,1,lissicM has dauified long clstaltc:e service 8S fully competitiYe. 

On Juty 1, 1999, the Commission eledlonicaly transmitted notice of the filing and the 
i• WNlicJI, dNc:ar• of J4i/ 18, 1998, to iwnsled indiYiculls and entities. No petitions to inleNene 
or comments went filed and at its September 8, 1999, meeting, the Commission considered 
CallManage's Nql.t8St for a c:er.fficate of authority. Commission Staff reconwnended gi•,liag a 
certificate ol authority, subject to the condition that CalNanage not offer a prepaid Cllling card or 
require deposits or advance payments without prior approval of the Commission. 

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 49-31, 
spec:fficaly 49-31-3 and ARSO 20:10:24:02 and 20:10:24:03. The Commission finds that 
CsPtla 11ge ._met .. legll ,equnments established for the pdi ag ol a certificate ol authority. 
c .... llQe hal. in 8CCIOldaa w111 SOCL ~1-3, dernoriS1111led sufflcient ledwlical. flnandlll and 
managerial capaliliN to offer l8lecofnmunk:at setVices in South Dakota. The Commission 
approwes Cllll• ...ae's appication for a certificate of authority, subject to the condition that 
csntm age not offer a prepaid Cllling card or require deposits or advance~ without prior 
appn>• of._ Commission. As the Commission's final decision in this matter, It is thelefo.'9 

ORDERED, lhllt CalNanage's application for a certificllte of authority Is hereby granted, 
lllqect to 118 co,tdition that C8IIManage not offer a prepaid caling card or require deposits or 
lldvllltea .,... ... wilhout prior approyal of the Commission. It Is 

F\RTHER ORDERED, hit CIIIManage shall file informational copies of tariff changes with 
._ Conwnilaio.1 as the dlanges occur. 

Dad al Pierre, Soulh Dakota, this ,dtt day of September, 1999. 

CWll'CATI! 0, IIIMCe 

TIie w•algnad ...... ~ 1111 til 
docum11t._lllM__,IIIIIIJ'llllftll palllaol ,__. .... ....._ • ..._an .. dac:1111-*­
... .., Ira ....... fl......, .... ~ :·~m~ 
-~ efd/u 

BY ORDER OF THE COMMISSION: 



SOUTH DAKOTA PUBLIC UTILI IES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted September 8, 1999 
Docket No. TC99-076 

This is to certify that 

CALLMANAGE, INC. 

is authorized to provide telecommunications services in South Dakota. 

This certificate is issued in accordance with SDCL 49-31-3 and ARSD 
20:10:24:02, and is subject to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunications 
services. 

Dated at Pierre, South Dakota, this /~ day of ~rnJi41. 1999. 

SOUTH DAKOTA PUBLIC 
UTILmES COMMISSION: 

~ei.~ 
,,- ,1 -

: rt J ~ / ~L1 




