




















































































































































































seventies. We decided to spend our 

home on t h e  r a n c h .  T h e  major factors 

our land, the nearness of our son 

family, and dependable electric and 

Both Clifford and I have h 

problems. I've had  h e a r t  bypass; 

srrakes. I t  i s  e s s e n t i a l  

e m e r g e n c y  h e l p .  

have t o  g e t  t o  him 

need  dependable 

dependable. known 

t h e  l i n e .  Went back t o  sleep at 5:30. 

r i n g s .  1 got u p  and h e a r d ,  " I ' m  

cannot be completed a s  dialed. 

again." Well, I hadn't c a l l e d  anybody. 

f i v e  minutes t h e  phone started r i n - g i n g ,  

I E .  
v- - . 



8 0 1 1  

& E S B  % wade a Erclng d i s t a n c e  c a l l .  On 
1 

$ag"-ztcQ&~ % @  V ~ P S B .  wz caPl o u r  v a r i o u s  r e l a t i v e s  t o  i 
1 

g ~ - %  - wh g@% % call at 9:151. No one was on the  i 
k & & t L  Pi&$. ic uoe a chopping r i n g .  N o  o n e  was o n  t h d  

- - i * r. :&;E . F "G%@J& %xt. E D  c a l l  uut, but now t h e  line was d e a d .  

8~ ;k*$&&p + +  a~rning, 1 o'clock i n  t h e  m o r n i n g ,  

w & 1 1 r i g .  N o  o n e  on t h e  l i n e .  

- 3 : ~  
k-, %a@&&%&&9 &%34%%& again every f i v e  m i n u t e s .  ' I 

%%%i%k @&I&%"& E h i ~  @$%%ing h e r e ,  is t h e  s e v e n  b i l l s ,  

&&&aQ&,d @ @ 1 .  I 'VE! got more 
.?.. "+ 

- + + -  a&& kRi$$@- 

E L  tan we i d e n t i f y  f o r  t h e  record 

r h e i  c%*$e @&E%-$%Q, axhkbits, w h a t  numbers  these a r e ?  

" &$*"'C P w+dd%RDs The s t a t e m e n t  would  be Exhibit 

$ % 

:eQW#Z19%@BBR NELSON: And t h e  phone  bi 13.8 

g2& @%@k&%% 2 5 s  

$@&BIB Kbg$Me;6: So a l l  t h a t  night e v e r y  

g ";&& 
v - *, nj$i73&%4 kh@ p&@wa wse r i n g i n g .  I g o t  up a n d  w e n t  

1 * p a -  g+./L @ $ i  i$4~% ~ % * @ I E .  Ph8 phone a n d  c o u l d n '  t s l e e p .  AX 

%$: %5h$Q@&;$! u l o  u p "  Me answered  t h e  phone and 

% + k g 4  kr $- @ * ' f& . , t~  a ,  sorneonels  name, llhsw may X 

2> & ** & 
, _ *+=  ,.$, :- -6 2ix S+ - & Z % B  *&me d e a d  before h e  c o u l d  r e s p o n d  

. . c , ~ f 5 ~  * ,g.  . ~ + g g  @% a n  and w e  had  v a , r i o u s  rings, 

, & $ e v a ~  akczlock a Tweety bird ringin 



our son, who lives in 

He asked us to e 

, as Milton - 







f 

; 2 %  & & & &  and I would l i k e  t o  have i t  

. ,%' -- -" 2- 2 L w  @ &  ( E x h i b i t  14) I will send you an I 
I 

4 
= + & lz$$&*~ G 3 %&g$ &duar~e$lemesnt. And I t h i n k  there's d 

j f . &*~&r'-Lg&% B&+r&*.refng r;furh in advertising. That was my , 
T&&~?Z& Z %e8& tk&ke I 

..' q&&&gi@za? .,. 

2 3 -- -;L. i"ic ~ P I G B B R  P.iiELSON : Any quest ions? 

Y e s ,  3 do. 

%q&gT & g  b ~ $ &  

&-  - &Q&Bz*EXAMI NAT I O N  

p.? 

+lZ - *.. itad an emergency where your I 
$3 * #&, (%&&nk @ a d a  

;*A> 
-4 - $ & g C g  f&%k &boue y o u r  411 c a l l s .  Have yea 

"" 3 *@&&-a 
4 :d- ; 3 14 c %+- --, .,,$g pas went chese removed from your I 

,$ .. @& b-&~bap+&~ pays the - -  writes t h e  check8 

; ;  :$4$gz .&%& t e ~ s  ;of rhem, you n o t i c e  on one G C  

;...a v % $$id, $ k  @ & ; d *  bug ehey have n o t  all b e e n  p a i d t  

n $ g u ~ ~  $pg:24gygr$ g r d d f k  f o r  all of them.  

,. .,. v ?&-X$%$$ d % f  ticult time understanding. 

~ I * ? ~ % L $ S ~ %  & ~ % $ L E  for sone a n d  o t h e r s  you  h a v e  









.&.$fig cut o f f .  

~ 9 %  b , ; & t i ~ . f a c t o r y .  

&:a oib$,ecti,otl. 

: T'he-y will 

: St . a f f ,  d.o 

@-gg .g&;&. #&me. 

g&!@ @:&..#:@ %$;rt.c, but. the 

g j ~ w . 2  G.Q. OUT p l a c e ,  

: But it 

ksus:e a t  the. same 





COMMISSIONER NELSON: D Q B S  W@4E 

And I appreciate you %rying Ko iw&u% 

t 1 Havemb-er d a t e ?  

15 1 A ,  Yes, y e s .  

- i 4  E '  Q. T h a t  s Randy? 

I x g  I A *  R i g h t .  
I 
I 

% &  t Q. So it's the same thing he's 
1 

k 2 4  2 A , Right, right. 
I 

18 1 Q .  Have you had any times when yQLi t:of~~b4$~ 3 %&&@ 

! a phane call in an emergency? 
21fi I 3  / A .  I don't believe s o ,  no, 

F 
5 2"t; MR. WELK: I have nothing fur%hesi 

22 COMMISSIONER NELSON: Staff? 

23 MR. HOSECK: Nothing from s$afi?,  

24 1 COMMISSIONER NELSON : C ~ m m i s n  ~ o % ~ B T  

25 1 COMMISSIONER SCHOENFELBER: I 4 ~ 3 % " ~  f & g ~ &  
1 
L- , , - . ~ ~ ~ ~ ~ % a n ~ ~ 8 ~ : ~ z ~ ~ ~  $tt;;~-4i.~ 7 i,~ *,?Z 



COMMISSIONER NEtSbHi 

MR. MTLTOB #LBZ@ 1 NQ* 

COMMZSS IONER HShSQH : 

7 1 Exhibit 17 into rhe zecozd? 

8 MR. LAMRESCE XLE%S? Yi% 4k c 

9 MR. WELK t He ab j ~ e ~ i @ %  ; 

10 MR. XOSECK: NO @b~ee:icn, 

11 COMMISSXOHER 9Et80%$ 

12 Okay. f guess nat*il @@v+ 

13 F i g e r t .  

14 

1 5  called. a . ~  8 



We leave h o m e  f r e q u e n t k y  a e  '?:a6 

morning.  We danlt g e t  home u n t i l  31:40 

night, If I d o n r  t have phone s e l t ' ~ h c @ ~  f daab t 

know it. 

Weekends were troublesoma. We R I ~ V ~ E ~  

place in 1987. Moved back out t k e ~ e  in I@$%,  

r e p o r t s  t h a t  I made to the cencxal a g f i c a ,  r 
were in Des M s i n e s ;  and they s e n t  Ch@ r#$@&$$%@?% 

f r a m  Valentine consistently. I waa always 

a n y  wiring problems i n s i d e  my house would &q 

responsibility and my cost. R e p a i r n e ~  n&v%s  

Laside my house. T h e y  were always a t  j u ? t e g & & n  

They were repaired. 

The o n l y  p rob lem I ' v e  had ainctiq 

Being cut o f f  i n  the middle of a phone c$nv&r 

A f i d ,  again, I should have a little c h i n n s r  hrgtq., 

1 9  ! should record this stuff , I guess. T justr rgd&&i~& #A& I 
2 3  1 finished my conversation. 

I i 

2 1  1 At one p o i n t  p r i o r  to November l a c ,  $ & $ g & f  
1 
i 

12 t a f t e r  I moved back out there in 1995, I w a g  an a ptl@rw, 
E 

23 ( conversation, a m o d e m  to m o d e m  o v e r  t h e  ZnCecntjt, v$&k 

i P 

ar ,my granddaughter. It took 12 telephone c01Lrn C @  f i r ; & % &  
f 'r 

5 5  1 che  conversation. I p a i d  the bill. i , 
C 



I have campBakn&a 

4 were fairly consisEent @p 

5 

6 figure come spring, 

7 as soon as the 

8 the advantage  of 

9 my office in town in Mfasfoa 

l o  from my phone servire it% 

11 hooked up to G ~ l d e n  West, 

12 

I 
I would d e a r i y  %@u& $3 1 

1 3  means taking t h e  ~ a e L n t 6 i l h  1&2$&t) 

14 doing my typing whila Z e n  e t a @  

15 whatever, and then 

16 LO the orher  Mclnroiih la %Rat 

17 finish setting the 

18 getting them ready tor 

19 obviously. I dan)i k n ~ w  

2 0  suffering because oT. i k ,  bi&6 

21 lot more if I could. 

2 2 I would lika t~ @acor l A % @  



into t h i s  wy-ste,m:, 

S West and M-CI 

U S West. They k i n d  of 

me for those c a l k s ,  

who should have 

should have . The-y to.ak i t  o f f  

ok s.o I d i . d n '  t 

it and actuakly I sho  

fave  m.e c , r e d i t ,  for U S West didnJ- t wane 

:redig f o r  it. A n d ,  again, I did-n1  t 





-& + 
p Q ~ m ~ a * e G + G 5 & k - & * ~ ~ . #  A ,  

t on your sagvsea 

appsoxf ma t;& hy @*a@*wltr r 

ave you hdQ &@y- 

A .  I was d i s c o n n e c t e d  i n  t h e  middle a t  s,&.h@&* 

Q - When was t h a t ?  

A -  f b e l i e v e  one was i n  November< f $hk&k c $ % q ~  

warts both i n  November, l a t e r  on ir, N0vsmba2~ 

Q .  D i d  you r e p o r t  t h a t  a s  a t r a u b b  r&poggj  

A ,  30. I re-dialed and gat back on , k $ ~ , % ,  ",I@ 

2 2  1 happy* 
ii 

$ 3  k Q I Was that a l o c a l  o r  l ong  diotanc@ E&%&'? 
{ 

4 4  A F  Long d i s t a n c e .  
1 

$,$ ! Q. S o  as far a s  U S West r e c o r d s  would rPvga-: 
f 
k 

:.S ; ;&an s i n c e  Pjovernber 1st i s  t h e r e  wouldn" t & v %  qiggf- & 

", $ zrport on your  t r o u b l e  l i n e ?  
t 
h 

3 4  1 A U There s h o u l d n ' t  b e ,  n o ,  
i 

3 &, 1 Q Let's t a l k  about  1 9 9 8 ,  p r i o r  ts Ma~a@ba%~ L g i  
F 

tQ j 2998. Did you make any t r o u b l e  r e p o r t s  p r i o r  Po KPgn@. 

2 %  ! dace zo u s n e s t ?  

A A Yes. 

I 2% , Q . F o r  your  phone service? 
F 
5 
Z -J$ t r A .  Y e s .  
B 

I S  k Q., How many did you make and what W B C P I  %ha 

LaNw"-7 Wrai " . - - " . ~ - - n n ~ r a = r - - * i . 1 ' i i P  J .%%h"." 7- 



seven, e i :gh t  . 

back in t h e  

Yes, sir. 



No, not essentially from the 

Q ,  Was there a p a r t i c u l a r  per iad  ag 

Spring of '98 that you had throe 

As the ground thaws, yere. 

. Maybe I misheard you. Was ~ k i &  I%?$@ 

tages ux pr$@@ 

So you had - -  

Definitely prior, d e f  ini t e % y  p,r%&r 

In '98 or t h e  p r i o r  year? 

A .  From 1 9 9 5  t o  1998 I ' v e  p r o b a b l y  

16 / La e i g h t  outages. 

Q . Thank you.  A n d  t h e n  naw duxlrkg 5 

co November lst, how many r e p o r t s  o f  
E 

have? 

A .  

Q 

year ' 9 8  

trouble 

A .  

I doni t t h i n k  any, n o t  very  marry, ml&~g@l@ +PP* 

as if t h e  company records f a g  t k @  C A J * A ~ * $ & P  

s h o u l d  show maybe nothing or one F t p a r Z  &f 

- 

I would assume that's corxeeC, 

'2 And so t h e  outages you were c a ? k i n ~ g  &k~*uf  
_, . r - - . m - - * l - ~ w ~ m f r , ~ T % m 7 ! a *  -?, fi , 





A .. Wall and Mission. 

MR. WELK: I have nothing furkkksg, 

COMMISSIONER NELSON: S t a f f ?  

MR, HOSECK: Nothing from s t a f f .  
w'7.d- " " '  





*- 

~ . ' h a v e  worked the entire t i m e  $8 %%KT 

twoxk t y p e  Sobe, 

l a n t ,  cabIra  p%&&c6 

al office 

suppar L in:]t r ha 

f a ~ i L i t ; J ; t ? ~ s  ,, 

Do you have a formal a n ~ g i b ~ l r i n p  

I n  what t y p e  of  e n g i n e a r i ~ ! i q ?  

Gene ra l  e n g i n e e r i n g  tram 6$@g&@ 

* -  
i ; s  Q. A n d  f o r  the 2 7  y o a r s  n a t w a ~ k ,  yaw 

in t he  c e n t r a l  office as well ar dorrlgning 

offices? 

f 
2 6  i A .  I h a v e  designed some o f  % h @  E T & f i S f f i x t % & & B a  

e q u i p m e n t  that goes into c e n c r a l  o f f i e & % .  

Q .  And y o u ' r e  familiar w i t h  w h l ~ f '  B 48&\4&) p$,l(fi; 

f a r  U S West? 

A .  I a m .  

Q .  What d o e s  p l a n t  mean i n  br W M @ % r  p&t;i#&:2r,#$ 

2%. plant r e f e r s  to t h e  physical t&ctbi&b%@ 

w e  use to p r o v i d e  telecommunication serv ie@s-  
&. * 

24  Q .  Have you worked i n  netwark plannkng fW F3 +? 

L as p a r t  of y o u r  j o b  responsibilitie~? 
"- 





E 

i 2 i_ , , , , ,_sl:eciga 4s.-t and maintenance crew, and I've t a l k e d  ko 
i 

.& !" - I$cg&Xkac&on and maintenance technicians whe u @ ~ k  
3 
!- 

'8- : $F-& -Scf.&- -z -+- $%,,-nzlne area. And I also met with them. 
I 

*: ? $&- %,k. *'% - - ,ar.& -.+e g&y%.e., and I talked to them about 

: ggl-&&&ea ~ h & t  they know from their perspective 
i - - ** 

-: < 4 

i: 
4 ;  @ .  #&va you reviewed the trouble 

3 3 l&&r&* - * -  -% 
- - %  &a&= 

., 
x .:i. 
c. ,&, 

I.,. 

:<, 3, 
.*. ... 

2.. - 2,::Sj 

,;7 .% 
,a,. .',%:- 

+ *,' 
.%, ..? 

a .,#, C ."L- jk,. $ ?  

a ; A&& what  is a trouble report? 

4%: & ~ r ~ ~ b l e  report is a record of calls that wr/ 

--e,&;gad f gacple on t h e i r  service or on a n o t h ~ r  3 Zf.d*# j 
,~ -.* + g2z . a: *a S laed w r  try to keep a record of t h ~ s e c n l l g l ~  

%@+a,$ t f 4 ~  R l Z i k T a  of the complaint was, and what w a s  dn:rrt 

% &  gyg$&-jv@ %I%@. e ~ ~ m p l a i n t .  

-?'% a . &he%@ been any testing of the lines of 

qftg $ & $ & & $ g & a o  $hat we're discussing here t o d a y 7  

a *  T&@$s ha@ been testing on an ongoing bas$&@ i ~ j  

53 " $  k& $?#& T O ~ ~ Q X U E ~ Q ~  of trouble complaints. Thag i s  

st repair process. 

% I?. (" 
T+- % =+F - $#+I$, $ e t i 3  talk a b o u t  t h e  types o f  t e s t s  
- _ 'I 

$ 7  .. $ $ L ~ ~ %  sf& &%&ff&bIe .  Have there been some preliminary 

-.a 5 + 9 + i - ~  g k e f  p4euc bean done on the line? * *  * 

* ., 
r * 
2F vs 

$$@ %&?a dane aome testing to check arid s a n  
~ ~ n ? m t  



a v a i 1 a b f . e  tc c-&a .@-a&, 

would be co'nnesr&&.; 

within t h e  design&& 

Q + What are 

carrier system; t h a %  aezva %.%~1$ 

a .  well* Zh&E&*& m&Ey 

needs to be xeganera t&& wk;+f&3 i &  

although t h e r e f  a a S dB 2 %  5 %  

the e n d  user ne%ds t~ be w $ % R r w  ~ R D :  

minus 3 5  d 9  lass, 

Q . And whae d a  E$W tLoggs @haw 

1 to these customers toria).? 







. And a t h i r d  t y p e  of box  auld &43 

equ ipment  for the c a r r i e r  wh$r& w$ 

up t o  t h e  c a r r i e r  system, 

So t h e  d i f f e r e n t  f a c i l i ~ f e ~  wa 

ground  awe t h e s e  white boxtss ,  Wh$g 

6 1 called? 
A Those a r e  usually repeatexs, a % ~ h @ t & g h  & & L  4s 

8 ! n o t  a l w a y s  white. It:  might be a Light g ~ e & ~ ~  
I 
i 

9 1 Q .  And the purpose aga in  c,E e h a c  $&c i&&@,y i ~ a & a , ,  
e 

I @  [ those white or pink boxes we s e e ,  i s  ta da W ~ L E ' ?  
I 

A .  To boost the signal or a t r e n g t k w i  

What happens to the signal a@ i g  

central o f f i c e ?  

A. AS t h e  s i g n a l  gaes down t h ~  cabX&, , k t  ggfj44 

ta gee weaker a s  t h e  f a r t h e r  i t  goes, ARC! g o  we 3d$q@:F.+A 

%he carrier systems to regenerate or b o a ~ g  the -@&$Ro~ 

serength so that the signal is back F n  n ~ & w % f #  t h + g  

p ~ a v i d e s  adequate voice grade  phone s a x v j c e ,  

Q * So a l l  t h e  w a y  o u t  t o  l i k e  t k c  K l & A n g * &  g ~ ~ % p e  

w Z 9 1  be these repeaters t h a t  have to b o o s ~  ~ & e  h&$@ai? 

A ,  Correct. 

Q . And from a design p e r s p e c k i v a ,  haw Biap &@&%?. 

ds these r e p e a t e r s  - -  a r e  they supposed rw be7 

A *  It is designed on t h e  amount: q f  j $ , + g 9  
P 

25 ! k R a ~  we have, and it d e p e n d s  an a 1 ~ t  o f  d%$eu.pnfig 
i 
~rnUr-W*---*p.rrrrr..-. - - ~ ~ ~ ~ W % ~ P * % w . q R , Y 3 F F F F  ,:vFC".".!z, . 3 





4 - *  

" ",_*-* I_"d" ,--.. 
& & k .  .. . i w Y n i ~ i l u i * U v r i - a -  

A Tr t 4  - w q  - vhaz is that a map of? 

- .  < 
* L' 

5. I k .  z%at is a map of the U S West exchange fzc\% 
e 

2 i i&ASGC;Re p&ir,$ north inco South Dakota. 
i 

& .i- ih ku? - P&a@e l i n e s  that are on the outside, chtmt j  2 
- i  - & &  axe ?!those the exchange lines? 

4. 
G 1 r A ;  %&%A. 

7 ,  
1 7  Q. %E&+ Yfgerr, w e  just talked to her 

6 

$ !, iis Zbat nobody can read unless 
, 

. < s. %k -- ? A %SF J m ~ . Z ? & -  " " # @  .% ~ &$A&, L-A-T-A, on the top. 
v f  

*%JsRq 
k - *"msb T 

A -  A L%TW i s  a geographic area in 

QR$Q&& &e~vfces beyond for long distance c a l t ~ .  

u ~ z d ~ ,  W &  G a n  provide local long distance 

t;Ba T The long distance company needs ta 

0 ~ ~ 0 % ~  those boundaries. 

-&,L 4 !ti - g g g ,  P%ger& - -  did you write w h e r e  t h a s e  

:, Y4ws', E d i d +  

Y. 
-& c &A& &T@* F i g e r t  is outside of the L A T A ,  so 

$&* $&~zhwlcaLly fall within the U S West exehar%gl 

C $ % F ~ "  , = ~ ~ . t & ~ p i  ,%Fbic 

17 ' 
t g  A T#ahfiieafPy she does not, and it is m y  

t 

2 3  . a ~ ~ g g ~ ~ ~ ~ ~ ~ i ~ ~  ~ $ a r  she is outside of the boundary, 

,;$ 5 $ *TA& ghrea KPein complaints, they're marked 

- %  . k i % - ~  -zh$@@ b ~ x e s ;  is that c o r r e c t ?  r * 

+.a.T ., ,,,-, *, + >, ,- .$. "ek,;,m#~r~,izl -,--.i;i;i;~'nu..#a4a+--b- ' r --~g777":- 





a ? -  
-, - . ' *I* ' ' .U*mr 

"I 5 - - &a& Bxn, Figere is j u s t  a short ways a c r o s s  
- ~ $ & g & g # g ~ ,  a& ?- = +in aaaezstand. And without a l e g a l  

Q %  &SZ gzaperty, f couldn't tell you f o r  

B @y aadcrstanding she is o u t s i d e  the 

A *%. brc .g&**$ +: . ,a+ $-;c,@@ %in& c h a t  appears on Exh ib t i t  3 , 2 ,  

2% A _  I $&a $@%%ow lime i n d i c a t e s  where we halve cab? ,  

3 .. V L  - - % &  & NOW, the point I wanted to m a k  

4g23& g @ & s  g&ggeaer h a r e ,  

i* '+ . &%:B y 5 ~  &&v& ta tell t h e  C o u r t  Reporter whes 

- i - % & - 2 & % &  - p-%3e,--. b e C 4 ! 6 8 ~  $he can't take that down. 

&. ?&8%"$ G61gQee, Prom the northeast carner, 

c & $ ~  , 6n-3P : A ~ ~ & s ~  iFxE;r.17-* w w t ~ l k & a & Z  J b  t A a %  is o u t s i d e  of the exchange, 

'6 ? F ,  % Y $ B - ~ @ ~ & E % W ~  %a a p p r a x i m a t e l y  4 2  miles. S O  we 

$2 Z+M,@ t t ~ g l i ~ g  8 U T  central office switch t u  

paFiLk$$ca,fgg g%gggomer. 

5. % d , %  "< + - . @ @  Lag second. I mean you d-o work 

2q+.$ ~ G ~ G F  9E %LL g&s 14 s t a t e s ?  

a yo: %k@$@e4  vice quality issues like this i 

* %  p$ @t$Z+@ S West operates in. 

;s$G t8 ggue the Commission, how does 

$ &  t f like 42 miles, how doe 

~ w f % @ 8 ~ 8  SD @GZ o f  service a r e a s  t h a t  U S  \?ea 

, - 









The county apparently d a a s  

So t h e r e  a r e  p l a c e s  where ouar 

So that sometimes c r e a t e s  probl&me 

:4 i c r e a t e  problems. 
! 

2 0  Q. When w e r e  t h e  facilities installad7 
i 

* *  # 

"' I able to determine that in reviewing the f a c i l : ~  
I 2 2  5 A. Yes. Most of the cables were 0 ~ 2 q i n  
f 





& 

L 

2 

3 

w h e r e  the Kleins are located and t h e  aug  &fizi. 

fact, proba,bly half of this total $I$~&&cB @F& 

t h a t  limit. So physically we canfiat giwg 

4 

5 

6 

7 

8 

9 

copper loop, We have to also use carrig2 of; 

to serve them. 

Q - Let's get back to the 

maintaining the route because of t h a  ~ & & E & R  

the central office and where theyp$& a t .  Why 

difficult from an engineering s t a n d g s i a ~  E Q  

A. Well, it's difficult for twa 

w e  have to maintain the physical c l a b l a ,  

also have to maintain the carrier syseema k k a g  

signals riding on those physical ciab1.f~,%, Tb& 

4 I systems are designed t a  allow us r u  hgo& up 

i eight customers on one carrier sys tem,  An& 

15 1 need one physical pair to support c h a t  carrtcp-r 

 his is important because, Xik@ K 

you're out this far, you can't provida s s r v i g g  

2 u s t  copper so we have to maintain b ~ ~ h  g h ~  

psre  of the problem is from a ca 

we have trouble on the carrier and we a-xe 

i s s l a t e  where that carrier problem i s ,  ws haws 

every one of the six repeaters all the way Q Q E ,  

so sometimes you have to test a@ekiz-g$# 

hetwaea repeaters. That means you hay@ t~ g i&~gg  

Lw 





c-an b.e i n t roduced  f .n :k~- ,  

y-ou s t a , r . t  g:& 

s t a r t  g e t t i n g  stat i ; .c  an:d 

the r o u t e  and. we ta lke . .d .  

w i t h  t r o u b l e  r e p o r t s  

p a r t i c u l a r  a r e a  where t 

tember, October t ime frame, 

a ,  I believe, maybe s i x  or eight rni l sa  - 





i 41 FI ' 
--,, I,~~slllp%;ihi*r;12A&B&3< r z c , ~  

Q develop the same type of problems. Ohce 'esasa # G & C ~  

0 
2 1 r o  see t h a t  history happen, then you start stlnprcr::;~ 

zh8 enxire cable may be having a problem. 

And that's what happened last f a x 1  

~nd*rscanding, is that previously we had cut 

pairs In that cable. It may have  cleared 

$ 0 ~  Q *bile. Later other problems starred 

ke EinaZZy isolated that it was a more o f  

$has  j u s t  that single pair, and so we 

seetz%an af cable. And we believed that Qa 

@fablema chiit  has been plaguing the K l a i n g  

Q 1 Do the company trouble reports 

gsoabke reparts from approximately Nouernlr@r a% 
5 

:$ ; ~ s a a p  
$ 

&5 I ;Pk a- X 5 r n  not aware of anything in our 
Y 
f 

-%$ $ A & $   axk king to the technicians, they w e r e  nor, 
- 1 $ 3  5 ggty g g ~ ~ b l e  reports that had come in. 

i: 
i- 
i' 

42 * Therefs no assurance that t h e r e "  ant @va*'  
1 

$ 9  iqalijg ecr be problems on this line, are there? 

A j. Absolutely not. 

Q What: f f  you had a brand new system t k a f  

23 $sa@pkezely rep laced  that, is there any assuranca yub: 
8 
ii 
B 

2 2  woalde* k have similar problems? 
C 

4 3 A .  Absolutely not. 
g 
L 

2F i 
3 f Q, why is that? 































































































































































































































































apm for I period of time txwhszt 
~ h s t p a h r t i a a b b i i c k  l l s b ~ s s  

1M.- 

dltdfigbhstingpaiod < 

~ ~ ~ l D n r p ; r r h ; I  
rrprirxMonypotendrt 
w ~ ~ c m - b o  

fix dimtory & i s ~ c c .  AAn an. repairs 
~ i n t h r r ' ~ 6 4 m a " n t a , w e  
gtrp- h e  also corrected this prublcm If 
malvc w issur. 

Enclosd as Edubit #I is the iaitial axria rtsrmu& 
April 2,1999 lctbci. hilid DZ&I wura made at tfit lut 
fix each & system. The twt&ts show that all 
w e .  

thenf~re is not sto&td, 









c. Replaced a 5,500 foot section of cable, 

8. Replaced a 1,500 foot section of cabfe; 

e. Performed electrical bonding at tm closures, snd 

f Replaced six closures and replaced the able f ~ p g .  

perfarmed cable and carrier testing. 

determined that additional work is required; 

curnpleted by June  8. 1999 The 

cable loops within them that may ge 

customers in this area of the Valentine Exchnnse as a resok 8f thtz fiamd 

c.ablc Although I am fair1 y sure that most cIosures are 

are and replacing them at this time will avoid f'utute: 

closur-es and loops that need to b 

this work has been completed, tes 

subscribers on the line I 

following deadlines 

a Replace a 4,000 foot section of cab[@ by June '25% tW9< 

b Replace the drop serving Margarct Figcrt by ltartol25, l%@*l, 

c Repface the drop serving 

e DO routine maintenance an an addiriangf 26 ctn~ures 

7 Since the February 3.  1999 hearing U S WEST hag ds~nar, tAc fc$!lo~wi%,g 

Line serving the subscribers (dstail work) 

a Provided a to 



b. Replaces 14 closures and loops; 

c. Found five cable faults, dug up cabla and mado fcpt%'rk%; 

d. Engineered cable replacements, order4 
contractor to do the work, 

value of  he following: 

a U S WEST labor of 530.00ZI; 

b. Material and Contract Labor of $ZQ$KB $31;=16 , ew 
9, U S WEST asked the C 

Kieffer, TC 98-1 76, at the hearing that occurred art S d n ~  % 1999 "F* ma~h f 

the Kieffer inatter is approximately 26 

cxpended an the Kieffer matter took apprsxirnatety 

by the Commission 

miles or a 67% increase in distance) and tiuefc fiktisr~ 

participating customers in this matter whem Rart15~ Ki*PTet ~gb&$ 

longest, if not the Isngest loop in South Dakers 

WEST only 88 work days measured from rlrc date d r h ~  k&rt@ 

more complex than the KietYer route and thcrc art: .tr&n); WOW 8@f%@i~@% tb 

1 0 U S WEST has 5 h o w  in .the KicTt'ef mutrss; fkgk i k  b s  Ltp ~ $ 4  ~ r i t  t pm%~kq 

the repairs and testing It is i n~possiblc. based upon the ghirr~sp~ hmfifi~ t h ~ $  I&% &#@% &4%~\* #&$ %I?@ 
L '  

work that needs to be done, that all repaiss and fesliting sir! h c%?mpi&#af b%- @, k g 

would respectfidly request that an extension hc yrrntd tn i r i ly  )I), %Q%!J fur ~ h c  ~li@yt@g@;&@f&l~ 

cable work and testing of all carrier systems itn thu f c ~ c k f ~  Wtb$ &1bm j;i~$$%id@ c f~p4O k vh& 

Commission and the complainants regardins rhe praigres ef FI% by@& ut? B-if WW& 

besinning June 18, 1999 until the completion date 













upen far a pericd of timr: 
bctrBtutcstpaiatiandb 
mbmeaprholi=a 

d.udlgtboh.Jtsnggaiosi. , - 
e - ,- 

prabfcm dlut cwfd wurst& 

'~cUrmtinkpttdW'5h 

cnstnmb's &LU, but this 'W wouid also 
for dmxmy assistmce. A& all q a i n  
customminthc'XltinC4ma"arca,we 

case is conzistcnt with what I rrqriestcd of th 
which !be Cummidon appmved I &a beli 
rcnsonablc amount of time h 
t k h w d a n d w a w a ~  
niscs a question about the 

region U S W S T  s a v e s  
m a lens& &at would m 
and unrcasonsble und 

tBePeforc is mt stocked. 

of South Dakota. W-J 
SOUliES o i ? m b 1 ~  





BEFORE THE PUBLIC UTCLITIES COMMfSSfoi4J 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FllEO 1 URBER GmHnMG 

DAKOTA, AGAINST U S WEST ) 
COMMLdNlCATIONS, INC. REGARDING POOR } V"G98-2"C 
SERVICE AND A REQUEST TO HAVE LlNES 1 
UPDATED 1 

On December 11, 1998, the Public Utilities Cammiss'ra~ {C~mmi~$& & 
complaint filed by Margaret Figert, Mission, South Bakaitt [Compl&!war~ttij~ 9 
WEST Communications, Inc. (U S WEST), regarding porn semi@& Geampfi&rmfit @utHaG& 
a series of frequent service outages, unreliabte serwicei, q ~ i i t y  8f 
Complainant requests an upgrade in service or that the exchange be se;r.lb 8@ G~bd&r: 
Telecommunications Cooperative, inc. 

Pursuant to ARSD 203 0:01:08.01 and 20:l fIi;03:09, if P ~mpk@Mt m m t  be s&i&& 
without formal action, the Commission shall determine i f  the ampt@int ShWiZ;C @@bbl& 
cause of an unlawful or unreasonable act, rate, g:rae;tr'ce csr smS%sifafi garr Wb tht  
complaint. 

On December 30, 1998, at a duly noticed rncs@tt"it$, i l k @  G~masiorn mn$@W- thi% 
matter. The Cornmission voted unanimausiy ta Wnd prabat5te gtam~, 1Ek % WEST I& 
answer on January 22, 1999. 

The hearing was held on February 3, T999, ba~ilnnlflg at St% @':(c€Q& PLM !. 
Cherry-Todd Electric Cooperative, West Highway $8, M ~ I s ~ Q ~ ,  Sduth Deaf@? 77% 
Commission also heard the compiaints fited against aJ 8 WEST Sru- d~~%,k@tg TCS%B$, 
TC98-184, and TC98-199, since those cornplahts clsnwrn the s&M ga~mk @m a@ thlg 
complaint. At the hearing, U S WEST stated that it wc~trfd do B~Okwafid~~g FI 
repairs and report back to the Commiss'torr. U S WEST file@ ~ipdat~s Qn Apfhk 2, tmrwd 
May 7, 1999. In its April 2, ? 999, update, U S W f  ST r@p@fied $hi%! kt f l ee@ %a r&p3a9 @, 

portion of the buried cable and stated it wufd take around day& Wt, Oh@ c @ ~ F @ ~  m@k% 
the replacements, and test the system. 

At its May '1 2, 1 999, meeting, the Commission un#ni~l6~%ly vokQe% t@ rqquwca U 8 
WEST to complete its repairs and testing by 3 ~ ~ 1 8  8, 43B9, Qri Jan# 4, ;tBQ%i th@ 
Commission received a Motion to Extend Deadlinefrarn U 8 WSX U 8 WE$$ paw1&8&& 
that an extension be granted until July 30, 199g, fat the cemp!@ttalf gJ a!t! WW @f@ 
testing of all carrier systems on the route, At its Jiufls 8, $989, gwf -fW c@mm$h@m 
considered how to proceed. The Cammission has jurisdis=Men frt &is Mlrttnr p~fsmfl4 t% 
SRC L Chapters 1 -26, 49-2, 49-1 3, including 49-13-2 thfaugk 4%3%..BQ, frn~~~%;wb DM 
SDCL Chapter 49-3T, including 49-31-3,4931-7, 49-33-7, "t 4g.~9% -7,2, QQ4$-'kQc 4&*J", 
1 1, 49-31 -38, 49-31 -38. I, 49-31 -38.2,49-31438.3, 4G3%-BO tk f%r~~h ed3t-e. h@w%W, 



and ARSD 20:10:01:07.01 through 20:10:0f:28, inclusiiv~~ m~timGkQ~%@ 
from the parties, the Commission voted to grant he.t?'file@s@a~ kp&g# $a!y 
Commission further voted that if U S WEST faik to meef ihe J@8Gk %=, 
Cammission shall issue a show cause ordet as to why it S WEST %=kt 
$1 000.00 per day for each day the work remains uncomplet@d idaer J q  So+ 
Commission also voted to hold another hearing after JIuLy 3OV 4%@+ E$ take 
testimony as to the Complainant's quality of senrice, R L:$w~&Ifs%rW 

ORDERED, that U S WEST'S Motion to blend Dal i t t t?  wtik Juk %& ?mr k 
granted; and it is 

FURTHER ORDERED, that if U S WEST faits ts m@@t t b  Jatkp a, S 
the Commission shall issue a show cause order as to shy U $3 WEST' Wt;l. 
$1 000.00 per day for each day the work remains uncom$let&d @&t Jub 34% 18%. 8 
is 

FURTHER ORDERED, that another heating sMll be Mil eft@@ && 9@ %gmh t@ 
take additional testimony as to the Complainant's $u@bty at $@@&ab 

Dated at Pierre, South Dakota, this day rtuf Juwt %=, 

r 

CERTIFICATE OF SERVlCE 

The undersigned hereby certifies that this 

8Y ORDER Of THE COmiSSbQk 

document has been served today upon all parties of 
record in this docket, as listed on the docket service 
list, by facsimile or by first class na i l  in pr-rty 
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Shirlccr~ Fugitt 
Lewis Hamrnond 

Leni Hcaly 
Camron Hoseck 

Lisa Hull 
Dave Jacobson 
Katic Johnson 

Bob Krradle 
Dclaine Kolbo 

Jefiey P. Lorensen 
Charleoc Lund 
Terry Norum 

Gregory A, Rislov 

State Capitol Building, 500 bt Gapifok Avenue, %em, 

July 19, 1999 

Ms. Sheryl L. Klein 
HC 14, box37 
Valentine, NE 6920'l 

Mr. Lawrence Kleirr !'&I 
HC 14, 5 0 x 3 7 ~  a; i 
Valentine, NE 69261 wmmv 80 sm 
Re: Sheryl KIein Complaint Uackrst TC%%%Ga 

JoAnn Klein cornbleint - TWbtrsr! 
Lawrence KIein Carnplai~f. -- 
Margaret Figer! Gompt&lr~~t a I 

Dear Folks: 

Enclosed for your information eech cl yw .wll fin& a caay st @=e%tts w me 
received from U S WEST with refbnrenw to tiPiav cia@an@d suioWsi 

Very truly yours, 

Camron Hoseck 
Staff Attorney 

CH:dk 
Enc. 





and Randy Klein; I also left a voice message for Margaret Figart I war; 
unable to reach either Clifford Klein or Lawrence Klein. 

The testing that was done re uired the carrier pairs to be cut so we 
could test sections of the cab 7 e. This was also necessary bemuse the 
cattier operates on 270 volts and it produces a real "zing" when 
touched. This type of indepth testing requires repeated cutting and 
splicing of the carrier cable pair so we can narrow cable trouble to a 
specific spot, thus the need to keep power off of the carrier line while 
conducting tests: On Tuesday night the power card on the carrier system 
sewing Milton and Sheryl Klein, and other customers, failed which may 
have been due to the testing Gork conducted that day that resulted in 

g awer surges to the card. Service was restored the next day when we 
emme aware of the problem. On Friday I became aware of a troubte 

report that had been filed on the Milton Mlein phone number from 1223 
p+m. on Thursday. The out of service condition was due to testing and 
cable repair work we were doing all day Thursdab until about 8:30 p,m., 
thus there was no real service problem. This out-of-service condition 
was within the period of time that I had told Sheryl Klein that setvice 
could be interrupted due to the work on the line that we were engaged 
In. 

Tho only work left from the original list I provided to the Commission 
is the replacement of about 5,000 feet of cable near Margaret Figarf, 
and the drop serving Ms. Figart. We have received the Todd County road 
permit and this cable will be replaced next week and it will also be 
spliced into service next week. When I originally requested an 
extension to July 30th I anticipated that some additional work would be 
discovered once final testing began. This has proven to be the case. I 
committed to fixing the cable and carrier plant so USW could honestly 
say that quality service was being provided to the customers in the 
Klein corner area. Testing this week concentrated on potentiat prablerns 
that could create future service problems since we have already fixed 
the known problems. This week we found three potential problems. Thase 
"problems" are not now adversely affecting the service to any af the 
customers in the Klein corner area, but could have affected service 
although perhaps not for years. The first problem is a short section of 
buried cable that we discovered to have water in it, The insulation 
around each cable conductor has protected the circuits from signal 
interference, but we will replace a 200' section of 19 gauge, $00 pair 
cable next week. Because this is a short section of cable, we have it 
in stock in Omaha so this work will not jepardize the July 30th 
deadline. We also found a small (about 15 inches long) spot an the 
buried cable where gophers haw eaten the outer shealth. Although the 
metal inner shealth has kept water out, this could ultimately result ~n 
service affecting trouble. It has been repaired. Finally, we found 
another section of cable where the gophers have eaten the outer cable 
shealth, We have urlcovered a forty foot section of cable where the 
entire outer shealth is gone. Next week we will expose the cablie as far 
as necessary to find where the gophers stopped eating the cable 
shealth. We haven't done that yet because it will requlre crossing a 
road and we don't want to open a trench near a road until we have the 
replacement cable in hand. We have a 400 foot section of 19 gauge, 50 
pair cable in Ainswort9 and will have our subcontractor go over tcs 
Ainsvvorth and get it the first part of next week. We expect the total 
amount of cable damaged by the gophers will be less than 400'so we 
should be able to complete all repairs before the July 30th deadline, 
Again, this damage, although extensive, is not service affecting at this 
time because the metal inner shealth has kept moisture out of the cable 

Additionzl testing will be done next week on the cables we didn't get to 
this week. I anticipate that we will begin carrier and subscriber line 
testing will begin the week of July 19th. 

Page 2 



---Original Message- ' 
From: First-name Last-name [rnailto:your~cuid@uswest.com~ 
Sent: Monday, July 19, 1999 10:21 PM 
To: biilb; mevold; tjwelk 
Subjed: July 19, 1999 Report to Commission 

I This is my report to the South Dakota Commission regarding service 
I quality improvements we are making in the Klein Comer area of the 

i Valentine, NE exchange. Please share this with the Commissioners. 
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July 29, 199.9 

Ms, Sheryl L. Klein 
HC 14, bbx 37 
Valer!~ti.ne, NE 692011 

Mr. Lawrence Klein 
WC 1.4, Box 37B 
Valentine, NE 69201 

Dear Folks: 

Thank you. 

Very truly yours, 

Camron Moseck 
Staff Attorney 

CH;dk 
En@. 

cc;: Ms. Leni Heaiy 
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--__*_ 
I -------* .--__ C +--! i----.J-- 

- 1 1 Mil fnnb  $hen]  1 Clifford h J0Ame f 

Klein 
Margaret 

EUein 
Figart 

Loop Cilrrent 20 ma or greater 22.0 ma 
I 22.1 dB 

23.3 ma 
I 1 I 

6.1 dam 
I 5.6 dBm 

I 
I I I c 

I "L.3 llld I I 
I I I 

Loss 8.5 dbm or less 
1 

I 
I 3.Latjm I r.42-- ' 

d.-t uDm 

Metallic Noise 30.0 d3nrc or less 10.1 dBnrc 
13.4 dBnrc 8.4 dBnrc 10.0 dBnrc 

14.7 dBnrc 







A hsanrrq shall be held on November 4, 1999, beginning at 1:30 P.M., at Cherry-Todd 
gJ@@t.i% G$pef@tive, West Highway 18, Mirssion, South Dakota. All persons so testifLing will be 
%@Bt@~f $8 t$SeU?rs-examination by the parties. The order of the proceeding will be in the following 
MQMfic&- {(l) Csmptainant; (2) U S WEST; and (3) Staff, 

4"&@ I3sus$ at this hearing are: ( 2 )  If the quality of service being pr 
%age July 30, ?g99, has been reliable and adequate; and (2) If U S WEST ha 
f@$5%b14 and adequate service since July 30, 1999, what action should 
C@rnm~~s~%sn, 

The fvaaring shall be an adversary proceeding conducted pursuant to SDCL Chapter A-26. 
JUapRiGs Rev@ the right to be present and to be represented by an attorney. These rights andkther 

@~WOW%S TIOMS shall be forfeited if not exercised at the hearing. If you, or your represent6ti;tiud;faiI 
& a w o r  ai the lime and place set for the hearing, the Final Decision will be basecl solelyon th-e 
1#5%ik~a@ and svidence provided, if any, during the hearing or a Final Decision may be issueit by 
W~&!Emnrdsrilt la SDZL 1-26-20. After the hearing, the Commission will consider all evidenceand 
+@I! pnsnnttsd at the hearing. The Cammission will then enter Findings of Fact; ~onciusions 
d Ws atxi Final Decision regarding this matter. As a result of the hearing, the Commissionlshall 
ra@t#fmins whether U S WEST committed an unlawful or unreasonable act, rate, practice; or 
@mt%%isn: and specifically, whether U S WEST has been providing adequate and reliable setvice 
M%C@ July 38, 1909, and, if not, what relief may be appropriate. The Commission's Final Decision 
rw%y W rerppeded by ttle parties to the state Circuit Court and the state Supreme Court as proviaed 
by t&w it rs therefore 

ORDERED that a hearing shall be held at the time and place specified above on the issue 
@f wRefhar II S WEST committed an unlawful or unreasonable act, rate, practice or omission,; 
cp@eifi@ally, whether U $ WEST has been providing adequate and reliable service since 3ulyf30, 
8M9; afld if fiat, what relief would be appropriate. 

Pursuant to the Anrericans with Disabilities Act, this hearing is bei 
&a~gssbis location. Please contact the Public Utilities Commission-at 1-80 

bQ9m the hearing if you have special needs so arrangements can be ma 
Y@Q 

Dated at Pierre, South Dakota, this 27th day of September, 1999. 

CERTlf RATE OF SERVICE II BY ORDER 0 6  THE C 

k ,  as Ided on the docket service 

(OFFICIAL SEAL) L _ _ A  
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I N D E X  

2 
.W.Ltness 

3 
Margare t  F i g e r t  

SoAnn K l e i n  
5 

Lawrence K l e i n  
6 

M i l t o n  K l e i n  
7 

S h e r y l  K l e i n  
8 

E d w - a r d  A .  P e t e r s  
9 

1 .Q 

2.1 1 6 - 1 8  e - m a i l  f r o m  Ed  Peters 

3.2 2 6 - 2 9  e - m a i l  from Ed P e t e r s  

A4 4 7 -  1 9  e - m a i l  f ram E d  P-e.t,e.rs 

3.5 5 7 - 2 9  e - m a i l  from E d  P.et2e.r.s 

16 6 Memorandum from E d  Peters 

1 7 1 7  
E d  P e t e r s  R e p o r t  

18 1 8  M i l t o n  K l e i n  e - m a i l  t o  Ms., S @ - V a l &  

19 A Lawrence K l e i n  Cale .ndar  

S h e r y l  and M i l t o n  K l e i n  CaLe-ndar 

2 1 

Sheryl and M i l t o n  K l e i n  notes 



is approximately 1 : 3 @ ;  

a.nd t h e  l o c a t i o n  of 

Jim B-urg, Commission 

L a s k a  Scho.e-n?febder and 

f 'm pre-siding o v e r  t h  

e hearing was noticed pursuan. t ;  

@.@F @.a$a4~ 27 , 1 9 9 9 . 

ag ser-vice be ing  p r o v i d e d  by U S 

has been reliable and adequ 

2.E t; S West h.as f a i l e d  t o  pro ,v ida  





U S West. Today w i t h  





s winter a lot more ahout 

upgrades have been adequat s ,  

I have no f u r t h e r  

Mr. Welk. 

, have you made 

your service since July S Q 9  

WELK: I have nothing f u r r h a f f i  

WIEST: Commissioners? 

SSIONER SCHOENFELDER: Ds 

this phone is? 

a£ last week, y e s .  

SCBOENFELDER: Ds 

Blol yet. I ordered the modern t h S g  

*&&tad GO do it before today's hearing, T 

bat X s i m p l y  couldn't. I haven't bean 

t h i s  the testimony has been that that 





JOANW KLEIM, 

as a witness, being first 

ned and testified a s  

D I R E C T  EXAMINATION 

you s t a t e  your  name Tar the 

are you the same JoAnn Kle 

matter on February 3rd, 3 

you describe f u r  t he  

been like since J u l y  

it's been good. Wei've 

in which we have talked. 

Pksi@ bro the r  Lawrence one day and 

~p an$  $+.Li call h a c k . "  Essentially 

pZef2b5am@ we've had. And we did not call i 

HQSECK: I h a v e  no f u r t h e r  quescione oe 



MS. &*zHSTE MC+& .s;; r %g.&..; 

xn o c ~ ~ b a z "  

HK, &$Lgg 

'yh&~ " gsgb.& =, 

M,R . , @,&&,y a 

GH-& g .R%&@. %@.'Ria zp 

CH&X.RHAH ,BURG:; 

1 t h i n k .  aar ye.&. 

CHA J RM:WR BU'RB 



same Law.re.ncze 

Since J u l y  30, 199.9,-, 

your phone service? 

And at a p o i n t  

w h i c h  t o  mark  d a y s  

s with y o u r  g 

a.t  you d i d .  





U S West when 

y0.u s a y  the 13.t,k, 

nce the 14th 

a ring a n d  we'd pick i t  up 

nobody on t h e  l i n e .  N'a-w, 

k r u s  taxac-es we'd let it ring t h e  

Y ~ I B Q ~ I  or aria-ther we had t h e  p a r t y .  I: 



t h a t .  But thatSs zh& uey & E  w@%-k@f& 
. . . . . , . , . 

Q * 
aka,y* &I&&,, sq, w@-&:;%,@. &g "&:@; * .  , - - 

t h a t  after the b4E.h 

problems wi i&h yaQx p$,@ga g,ggi;u~~tp@;I~~: 

we've had these 

t h a t  w e  didm'e., 3 

prob 1 ems wi tR .y@az ph-ooe g&<gv$@@q %&,&,&. 

s t a r t e d ?  

p r o b a b l y .  " 

s e r v i c e  at a133 

A .  Ha., WQ 

Q. 

y o u r  house ; fs EQ a p @ , ~ a i , - & . i , ~ .  '* + g:<&,~s&= ;fi;$ 
, "L-. - ,:. 

A .  W e l l ,  ha*@ b ~ ~ g ,  Q Q ? ~  

h e l p  have heen a u t  &gg& ~k~+2&4=&.  :$.g f.. 

backup wiring, 



noi&e Pines .sail. 'rhey have cheeked f ", . 

?a - And the gearreman you were 

x ,  Pets-? 

A .  Pe te r s .  

& With U S West ;  is thax carreGE? 

A -  Yeah. And h e  had 

~ i m  tlbe dayCthey was checking it, 
J 

Q. When you say you have the 

~ o a  c a l l  t h e  service that you say you hhd a@ 

l.nsi.de wiring? 

A ,  ~ b u l d  you repeat that queatian, 

Q What kind of - -  you used the term 

%BE+ servLce that you had with regard to yaue 

#iringt Wh@t was that? 

A. Well, we didn't know what it was, 

E & B ~ O W  we checked it out because we 

problem with and couldn't figure out what i k  

kAey decided they would check t.he insids 

And they did loan m e  a phona ks 

u ~ e k  or so and they wanted us to log all 

we had in the meantime. And she did that, 

b i d n %  have that much of a problem. But L' 

wasntS the phone because we've used t h e  anme 

g j 2 c e  and no problem. 

Q .  60 you subscribe to a service f~ 









t d a y .  The pho 

But, like I s 





CWRiRMAN BURG: Oh, t h e  p e r s o n  

ues ~ a f k i n g  k t  when you had this, t h e  

+ * a  Is ghat  neighbor also on a U S West 

J$ ,t Yes & 

CHAIRMAN BURG: O k a y .  I j u s t  

i f  ws aede sure we p i n n e d  t h a t  down. 

HS, WIEST: Any redirect? 

KR, HOSECK: No redirect. 

MS, WfEST: T h a n k  you .  
w ' ' 





HB+ WIEST: A n y  objection? 

%R. NELK: No objection. 

$%AIRHAS BURG: B as in boy? 

M 8 ,  WIEST: B has been o f f e r e d  and ad@ig%p#, 
,:,! =.?=,4 rz- + ? i p ~ 4 % , ~ A z k - & ~ * ~ h m ~ ,  

m * z m ~ ~ m ~ ~ ~ i ' - m ' f i i ' f i i ' f i i U r " : ~ .  







C .  A L L =  U L L L ~  La+ng 

t k e p t  getting a busy whea 2. 

Q A n d  then if 

' 

ibit C and explain 

L L I Q  

j us 

Exh 

t r i  

Jo 

p i n  

c a l  

on 

ove 

C o m  

the 

sam 

s om 

m,Y 

the 

A .  T h o s e  are my 

and i n d i c a t e d  that 

g i n g  t h a t  a f t e r m a n ,  Act% t&ey - - 

1 and t h e y  couldnrt c a l k  & t ~ e  Ea Pka - -- . 

t h e  1 5 t h .  



But w a s  this a~m.eebi.ag g,ha,g 393% 

I did n o t .  m u  w$.Pc% 





+ Z went on t h e  I n t e r n e t .  

.can pu,t i n  your  symp.t-oms 

..I d-i.d in t h a t  

that I had re.por-ted aalsr 

roblem t h e  

with r e g a r d  t o  t h e  last 

yau e x p l a i n  t o  t h e  

6 t h  w e  were, both 

living room and t 

noise a g a i n  se.vexa2 





its;e:lf as to 

B was ad .mi t ted?  

B ha-s been ,  y e s . ,  

hat  you completed a t  

besen since the 6th of 

&QCS t b i s  include Internet ug.8 





W9uldnJt t h a t  

i n  this mat te r  was 

S t i l l  it's 

Rave t h e  problems 

f i l e d  this c0,m.plai.n.t 

Mr. Welk. 

Thank you. 

C,ROSS -E ;XAMINATIOM 

$i+ 8 &I?iXHIBIT 1qO. 8 MAS MARKED FQR 
j: 
f 

* s  - 
1 1  j 

h 
XDBHTPFICATION. ) 

' f  ,.,*-_--,, 
- - ~ ~ C ~ % - * . W - I - I ,  





. ' ? '  

But *as far as f 

2 5 t h  when you 

nternet site. 

appe'ned to 

I do.nCt remeni 

th,at problem was., 

I have nothing f u r t . h - e r - ,  

Exhibit 8 has 

oners, do you have any 

BURG: I had one. You 

called Lawrence Klein on 

.ns sr rwo days, there was a screeching noise? 

a , y e a ,  





w o . u l d  inc1ud.e 

t h.a t c.or r e.C t ? 

we've se-en 

as ind'icst;&:4, 

.s.. W e  st ill have s~een .  oomx% 

me to go. a v e r  the 

I d  you p l e a s e  go o v e r  the 0.n.t%@ 

i t i n g  i n  that m a t t e r ?  

sent my writing, okay. Ndns 

bottom of page two. Avgta,@t, 1 

of t h e  ne ighbor s  i n  refar 













ksiag Mr. ~ B w s e n c e  Rlein. I did inv 

gr%&3cas  Ehat w e r e  going on with Mr. 

&6kv94$58 @a we13 a$ the Whiting's phone 



2 1 ~1 ts in ~ ~ S C p $ - ~ :  8: @:A,@:&& @g.&/@g@.@&, ;gf&$ $: 

2 2  August Z . @ $ R ;  ,&,B& @ $  b.@: , ~ l : & , $ & ; ~ ~ $  %$ ,%. * . * .>%,., a,, . :,**$.,! a@, 5% ,- 

2 3  d a y ,  & f i e  .A\, k - s r . . ~  e.c+ I & + ~  %$$$,@ &%. w@g&:h$%a. ->., gig;, !g.,&,&: ~i,.$;:z,@,#7i 
"-.. .. 

24 a - 
2 5 A .  

.. ~ . U u 1 . r i i i i ~ ! ' * W W  



Again, at this 

biii.ng &wi, tch- re la ted  problem. So 

ro&if%c&t%ans on that central office 

&%+a %a chat day moved Mr. Lawrence Klein 

diPttf&nt.channel within the same carrier 

YD t-o- - make gate that it wasn? t a carrier 

Q. Dib  you finally clear 
- - 
Mg, 2 Law2errce Klein? 

&. Y@@, I believe we did. 

Q. We%%, in your last paragraph 

&9 Bug@@% J 3 @ t  you say to the Commission, 

r&d$:e~s&nd%r30n the complaint of Lawrence K1 

bps& u n r F L  i L * s  demonstrated the current 

@B $m&&@&% * 

A E r e r  you wrote the August 31st l e e  

% & R  1-r~ the situation with Lawrence K l e i n l s  

%- L d g J  -. 1% ybu know3 

% according to the trouble reports t h a c J .  been 

t izgd, zhcreds only been one trouble report, thag wsr 
~ ~ , s ~ w . & ~ - - a ? ~ u ~ ~ w ~ ~ ~ ~ ~ ~ .  ' , - *~'-W~W%S*~P"~ ,, 





-ach house that we 

the road. B u t  w e  

phys ic ,a l  r e s i d e n c e s  as 

locat ion. 

g,k,,,an 1 p u t  a l l  of that da:-tt 

a.nd a ' l so  the ncris:e 

oif these-  p.e-opl e . 

@.st phone numbers 

uha;g~ these s t -andards  mean. 

result of those t e s t s  

n t  when w e  d i d  the te- 





*72 d' . P&&@d o~ what has been done, the 

b % e $ % ,  ~ & @ f %  Q@%Z spinion f rom an engi 

. k  La ;u.$@$i~l;k'd to the status of the 

"$i% g d $ V @  2&@@@ eatt%pXainants? 

4%- X ~ h i , ~ k  physical facilities, 

ig .&k 2 ", +J &&& E&B &%xied d r o p s ,  are in good 

d%$@+g &$td W@ &Q knew of a n y  additional 

iyt+i s.-&..E%-@ %as g& %&g&@gA and e a t  cable. We d i d  
,- x 

d*: >?i ; & - @f&b,kli&@ b@eauca of gophers and other 

.+ " " a %  Cs . %&$&a @&I@% Ehe sheathe off the cable. 





6~ fkar*. ca r+ec r .  

YLLbr I have  nothing f u r t h e r .  

&6&, VIEST: Mr. Hoseck. 

&;#? a. *- g@&@C,g 

-4 
$& %'c @@gets, when I refer to this 

%j -.Y-*%- .* a - $ ' %  @@&a% rn gall it the valentine 
f .# cai$Gk&$ KM&E kt'@ part of the Valentine 

ks:+% g . . - -1 ;@ 4 %  $@ilk-& Dakota. Do we underst 

c -  & :  $&a+ 2 &ad 
-- a -, 2- <-?A & d,X;&>-&> =--, b 4  '-L" A * r . . , - ~ ~ * ~ * ~ ~  - 









W -  gse t h a t  in my v e r b a l  testimony? 

kg, XZLTBN KLEIN: Correct. 

Z : &onst ramember what I said a b o u t  
- *-- *,*- 5 w " ~ L ~ . ~ 2 % " - d & T > , a ~ . ~ ~ ~ w -  



i u g u s t .  In g&cg4 ay @ijg@.@ 

l i n e ,  .@Vkk&.k& y@@, 

HR sgLTQ;R: 

problem. 

@ZggqE 

camp 1 a i rz an  & 2% 3 c@mfi.$.@:%::ie &g@gg%- 

C@,& 2 RH,&R .@'@@Q- 5 

g i v e m me w kt. a e t ypj& A .. . t: :B & . ~ g g g ~ ~ # @ ~ ~ g ; g . , ~ ~  . , 

now all yauc have daai&,, w&,&'g; 

., , . you have r e  do to. &;zing g~i&a.  $gp l a  E&& 
, 2 .  .,.,.,, 

had  t e s t  i f i . e d  ~ + 0 ' 9  

d r o p s  t h a t  we ra,pl&g:&&;* %a,&.% 5 : ~ .  +#&;$, 

prevent at ive basA,# ,, 

. ..,,, :., . . ~ 



cable along there. 

-out and: all of 

that will b:c 

h.aare a, quantity. 

on c a r r i e r  

t h a t  i s  t h e  problem. 

i f  something c l e a . r s  

i t  c l e a r s ,  you know you ha-ve q 

Z f  tr turns out it's not a bad c a r d ,  t h e n  yua ge%uss 

&hat card because i t ' s  s t i l l  good. So I real?p &$$sfs 

~ G O W  haw many changes we made that was a ragu$g gg 









But what I was told b 





8%& $ k&v@nPt gone over this completely, 

%fsg 2~ YQMX'. testimony, you have quite a bit;;, 

@@IES %&$&fng ahout Mr. Lawrence Klein's 

& % b &  yaa changed his connection to the s w i t c h  

g$ 5z . + , s  +*= - $&% p ~ a b l e m  was not switch-related? 

A ,  C a ~ 3 1 " f e ~ t .  

CQMWXSSXONER S C H O E N F E L D E R ;  Then 
.r,:-A-r - , E A W ~ ~ U ~ E L =  ~ c c c ~ ~ ~ ~  

~ ' 







7 think t h a t  

8 may answer  you,r  pph@~@ a.& g%@. 

9 hanging up after E , s ~ : ~ g ~ ~ h . ,  

10 GHA 1 BB:&N -s:g:g@ 2 $ 

11 after a cou.ple xz%.ag&, L$ @,&-'km , . * ? ,  

12 B u t  wha t  I've bees t o f d  i @  k&&& EY%g 

13 all t h e  telemarke$c%a a m  b@Op, Z k  

14 because there's no&%dy %&&$& % @ I  

1 5  A .  



rime we s tay ' ted  d o i n g  the waxk, 

MS. W I E S T :  R i g h ~ .  

A .  A n d  I believe, t~ t h e  ba 

recollection, that we do not have 

MS. WIEST: And 1 3  j u a t  eur,k&%hka 

have unknown names for telephone ~unb@p@P 

A .  Because when I - -  we can b@ %@ 

number identification, which i a  a rneok&ni$:&B 

where if you know the number, you ca% cngi 

will t e l l  you what number you're ca%Ikn$$ 









i i & d  & daEecc where the inside w i r e  comes 

a;uaa and chen to our connection box 
~ - - - - . m m 2 m w G e ? ~  















. . .  
: : s:. .: .. . 

the t i m e  th.a 

. . , . .. .. 



p-re 

wit 

can 

COMMISSIONXR NELSON: 8O % &  

mature to assume we've 801,vgdj @ f , X  

A. I don't know that 2 wauld 

h that from this s t a n d p a i n t  chait,, 

occur not only from thawing an$ 

from extreme* h e a t .  Certainly wa w i . k k  

at and monitor the service CAac" oag %8+r&, 

have any indication t h a t  addigio~dl WQrk 

done, or if we have i n d i v i d u a l .  cn&eg st 

c e - r t a i n l y  going to be inve~cigating t,hn&a 

But we have t h i s  type o f  E&$T&@F 





w a s  a££ e . c t i n g ,  as 

10-NER SCHOENFEE.DER I. 

khis is not size care, 

IOMER SCHOEMFELDE'R : 9' 

I- think at one time I t e s t i , f  2,ad- 

g some of this area to s i z e  c, 

i . ~  not size c o r e .  





3 4  1 &amplaints, real attention? 
I 

k 





f o r  t h a t .  

'WIEST: M r .  K l e i n .  

LAWRENCE K L E I N :  Mr. P e t a x @ #  

t h a t  you changed t h i s  

e x p l a i n  t h a t  improves our  

i n  o u r  house?  

problems t h a t  a 

a multitude o f  d i f f e r e n t  

s o u r c e  t h a t  i s  c a u s i n g  i t ,  

er, we c e r t a i n l y  recagnizg 

That d o e s n ' t  n e g a t e  t h e  f a c t  t h a t  

be caused by s o m e t h i n g  e l s e  s u c h  aa  a 

T $%stance ,  we f i n d  t h a t  w i t h  cordless 

3s n o t  h o l d i n g  a  c h a r g e ,  sometimes 

o u r r e n t  which w i l l  c a u s e  

cause a phone t o  r i n g  and t h e r e f a  

g h ~ r e .  That  i s  n o t  t h e  o n l y  t h i n g  t h a t  

%hat is getking o n t o  t h e  phone a s  w e l l .  

54 we're not saying it's always 





f 
I CHAIRMAN BURG: I have a questiafi, 
? 

4 I E ~  A&& gfe4r each one of the complainants is 
C 

t $ ~ h & @  w a s  P a  get your phone system. 1 

4 
." %Bt pfbCess YQU $used. And t h e  questllo~l 
4 
4 

'i @&$-I ,  grc%ace 2t  w i t h  the fact that i f  

S: 5 % e x e  prab%ems, be sure to contact us. f 
F 
k 
% B L C ~ @  YOU,  - W e  will c e r t a i n l y  be able ts do 
i 
4 

8 Bizt  &a you find a t  this paint; any  

w 8  D%&Q%& n%r: consider the burden upon U 8 

% & ~ % & f % a d  La9 &he time b e i n g  and c l o s e  

Z guess . X F 3 k  ask  each one of you that, 

gargaree, do you have any - -  

WS* FfGERT: I a p p r e c i a t e  y o u ' r e  

%&% %-is& baisg. 

CgAXRMAN BURG:  I d e f i n i t e l y  mean 

Ha, PZOERT: I can't really - -  I 

CWAXRMAN BURG: Our intent is 

$&eF:&ts  kgaqfng open and open and open, We 

~ ~ Q P ~ B O $  a%@ .%If you have a recurring problem, 

& , %c waukd go through U S West first w i g h  

~ f ~ e ~ $ & k z g  1414 Sf  we did not receive s a t i s f a c t a y - y  

r - s & @ ~ & % s s ,  e%an  we would re-file and open a new d ~ g ! i q g ~  

- y Ss t A a t  correct? 
~ . ~ % . ~ , p * ~ y A ~ *  . . - P ..llrP*rrniainnB*9mies'i,iYzh%h%h% 



I CHAIRMAN BURG: Rbghfc gwk %A@. 

2 this hearing and this5 is %Q See i f  ~ 1 3 - a ~  W S  

3 t h i s  t i m e  i s  satisfied* An& b * %  a 

4 any r e a s o n  do you n e t  fee% t h & G  

5 can close t h e  dockets? 

6 MS, FfGERT: f 

7 fox t h i s  s e t .  I don't k~stsr- Eh& lkc 

8 CHAIRFIAR BURG: T * &  &&~k 

9 t h i n g .  

1 0  M S .  JOAWN KLEPS: Yes_ 

11 CHAIRMAN BURG: &n$ ~ ~ ' M % L w ~ E ' $  

12 MR. LAWREMCE #f.S"kz %&&, 

13 

14 MS. SRE%V$ KtE.X#$ $ %&y ye% 

15 qualified, A ,  for k h a  k91%gk &R&, 

16 to have t-o go thraugh t W G  ye&%@ @ f  tki 

17 the prsbiems surface, Th&gr$z 

18 CHAf kMAR BURG 2 C%+@c& %&1p4 % 

2 0  t o  c o n t a c t  u s  sooner, haw p & & k @ ~ &  p k ~ p  

2 1  coming t o  u s  when they"& bad r~eug@$@@ 

a n d  recurring problems, 

MS. FTGERT: Raybe k t "  b&&&u@g 

t e c h n i c i a n s  are good l a @ k i ~ g  &a& gFt&y 

u s  s o  often, I ' m  nevaz ha%& w&%& B & Q ~ + T ~  

- 



B 0 S . E  C K : Y e,-s , 1 

W:IE:ST: Go als:ea.d.,, 

Mr . Cha-ir-ttka,~x:, 

I ' m  passiqg arg:%~.a& :gg. 

s e-r v i c.e h a s: ba.arn 

W h ! a ~ t  t h i s  e x . h i b i t  ia 

f o r  you t h e  t i m e  frame, tha t .  

the c o m p l a i n t  p.roce-ss a s  

a n d  aa t o  what  I would submit. 

f r a m e s  t h a t  U S West has had to 

A n d  I t h i n k  t h a t  t h i s  b i t  af i . n ~ @ ~ ~ 4 ; $ , : ~ , ~ & .  





L,awr;ence Ryk@:.f.-drqL., 

t h r o u . g h  Sept.em:b:@.tr* 

6th be h a d  

N o w ,  i n  e a c h  of t h e s e  c a @ a a  ygu 

each of these cases are, aa I va@& 

d separately. And so with tkjfi~ 

mind,  f think t h a t  t h e r e  i s  ample evideaes 

recard f o r  a f i n e  t o  be imposed againse t! B 

service which has really been inadsqu,at@ &$ 

evidence has shown f o r  a csuple y e a r s -  $ h i @  

xeasanable. A n d  I would  ask that a f i n e  be 

within thase statutory limits. Thank yaw, 

MS. WIEST : Do you have anyrh img,  % g 2  %@ 



MR. WELK: Ye@+ 2 & G ~  

people had to comgl;airr E a  El%& 

t e l l  you since Mr. Peters Rag @&&I& 

iteal, t h e  record is u ~ d i s g ~ ~ e @  as t& %A%@ 

effort, time, msney,  &ha% !2 $3 MeSg 

problems. 

These peog$& havc SQ% aikhad 

asked for gsod seuv%ce, 

service, and theyev@ $@k 

Mr. H a s e c k  did*" b$I@%@$'g 



the issue you 

c o r d ,  U S- W e # . t  

I think that t h e  compan'y 

instance h a s  bee.n 

lot of time a.nd 

totally inapp 

8% i MS. WIEST:  Anything from the canrplrinagcg~? f 
E 

25 f If not, did the Commissioners want re t r t@a& 8 
%-- ,, 

- w % - m R v l ? ,  W3;% 7" w -: ,d ; 





MS. WIEST: If nothing else, t h a t  

(TBE HEARING CONCLUDED AT 3:l6 

Y 
* J  

-2. E 
d -, 

$ 



B 4 

D a k o r a  : 

a a ge~,g;a%~ g-:ga:~.g;~.p iE. gg,g(k, dpe, c ,rw, *a:@&*& *..-. %. 2:-.. 

t r a n s c r i p , e  @f g&@, 

t h i, s a,ct  f.an , 

3 g w.:$;%.gg:g/g .g-gg@:@:g!$-@:, 
. ,  .--, ",*,.. ~ $ =  " 

hand a n d  a : ~ , e i  aE ~ f ~ g , t : g f r -  &F, p $ . , ~ g : g ~ e ~ ~  .-. *:* ?..1, 

9th .day of @3,47,&~;'&-es; .--. M..: *$,:@,pp B:- : . ,  : a 

. L - I -  . . -- - ~ ~ ~ - . * " ~ ~ ~ . ~ ~ ~ ~ ~ - & Y ~ ~ ~ w a ~ ~ % ~ ~ * ~ ~ ~ ~ ~ ~ ~ . ~ ~ . ~ ~ ~ : ~ w ~ ~ ~ s  fel;$A( gy,z; 7w*rtp. 



Capitol Ollicc 
-rclrphot~c{605)775~201 

fihJt:(605)773-3#0~ 

Consumer Iiotlige 
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November 12, 1999 

Mr. William Bullard, Jr. 

Dear Mr. Bullard: 

CH:dk 

cc: Mr. Thomas J, Wefk. 
Ms. Shetyi L. Klein 
Ms. JoAnn C, Ktein 
Mr. Lawrenw Kfeirr 
Ms. Margaret Figert 



M@$@f&% 
cc: file 



BEFORE THE PUBtlC OTfLfTdEa ~ ~ l ~ ~ ~ B ~ %  

IN THE MATTER OF THE COMPLAiNT FILED ) C8%OlEft ~ % ~ ~ G  €ST 
BY MARGARET FIGERT, MESSION, SOEfTH we& 
DAKOTA, AGAINST ti S 5 
COMMUNICATIONS, INC. REGARDIMG POOR 1 Tm*PdP 
SERVICE AND A REQUEST TO HAVE LINES j 
UPDATED 

On December 1 1, 1998, the Pubiir: 
filed by Margaret Figert, Mission, South E)akda 
Inc. (U S WEST), regarding poor service. Cam 
unreliable service, and poor quality of sesule, 
the exchange be sold to Golden West TeI 

Pursuant to ARSD 20:10:0t:O8.02 a@& # 
formal action, the Commission shalt detem- Be 
or unreasonable act, r 

On kcember 30 
The Commission voted 
22, 1999. 

The hearing was held on February 3. ; 999, hggSCF1~t% at 7 46 P 8h . &! C#k@y=f ~ $ 4  Ere% 
Cooperative, West Highway 1&, Misslon. S W h  WCKaa The Ckrnmr~~iw @@ t @ % @ @ i t S  
filed against 19 S WEST in dockets TC9&283. tC9&1& D M  f mdb W3 -&mag $@M&@h 
concern the same general area as this s:mp$~&h. 
do testing and any necessary rapeits am3 repart ttk 
April 2, 1999 and May 7, 2999. In- tts ApIE 2, 9- 
replace part of the buried cabfe and ~;X_bllted it Wutd 
replacements, and test the system, 

At its May 12, 1999, rneettsrg, fh 
complete its repairs and testing by June 8, 7W, C h  S;~P~M& 4, %-% f& 
Motion to Extend Deadline from U S 
July 30, '1 999, for the cornplefiart 
At its June 8, 1999, meeting, the Cam 
comments from the parties, the Germmi 
Commission further voted that if U 
Commission shall issue a show cause artleg as 30 
day for each day the work remain 
to hold another hearing after July 3 
quality of service. 

The Commission again cotrsidereht this ma 
meeting. A report was given by both tf S W & T  m.$ 
still exist, The Commission has juAsdtdtsr, in iM% 
49-1 3, including 49-1 3-1 through 49-13-14, tflcfu%h 
49-31-7, 49-31-7.1, 49-31-7.2, 49-31-10,4%31-%%, 
49-33-60, 49-31-61, and ARSD Chapter 2&11~1C9 33 





Capitol Olticc 
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BEFORE THE PUeJLtC: UTtLfTVES CCl @Mi 

BY MARGARET FilGERT* 
DAKOTA, & G b t ~ " f  

i 
8 SS-*% 

COMMUNICAI'IO'PJS, tKG EM b 
SERVICE AND A REQUEST Pa $%&= 1 
UPDATED $ 

On December t ?, i%By 
filed by Margaret. Figert, Aiti%Wv 
Inc. (U S WEST), regarding pWw 
unreliable service, and paQr Qw! 
the exchange be sold to Gefd&n 

Pursuant to ARSD 21% 
formal action, the C a m m w  I* 
or unreasonable act, rate. pm$W a$ 

The Commission vailed u @ $@ '=sf $&& L@ 
22, 1999. 

The heanng was heM an f ~ r , r g # y  3, Pm BZd$@@W@ Zif t %i~@ M, 3t --%.&%& &Y~&%*"G 
Cooperative, West Wighw 18. Prkm- 3mg1 GQRG& f% j & # + W ~ q b f i  #&a #%E &#?%eiUiiit% 
filed against U S W@~T & 
concern the same g 
do testing and any n 
April 2, 7999 and May 7, Tm 
replace part of fha b m b  &M 

v 

replacements, and b e t  the m # m  

complete jts repair8 am$ 
Motion to Extend f m  $dk 
July 30, '1993, for the cam 
At its June 8, '1998. rneaslifig, $R%% 
comments fmm the pafli89, tM Ga 
Commission furlher vats9 ItW & 
Commission shall issue a s W  a$ 
day for each day the w f k  f@mb% 
to hold anofher hearing afteaf Jut? 
quality of sewice, 

The Commissrori @g@n ~ @ ~ ~ ~ ~ ~ @ ~ @ #  1%!@ m&W @! & 9 3, 
meeting. A report ws g&m by W e  4% fh%%? %w~@M@w@ d 
stiii exist. 



on December 10 M W W  3 t 
distance call frwn hat f&@hW %& 
way of knownll;) ~f my p&%ii 

At rtS F e b ~  2% m% ~@-fg+i?$,& @& *&#@ $y+ ~~~~@~ ##$@@* W - 
update, h w ~ ' t r = .  rt v4k3 t33W&i6 @-. &&@@F#@t . -  r* +&$# ~~ %, g & ~ @  &* 
that she rs satrsrfied w m  Wr & i f w e  &@%$& &w@ % &%LW B@WI 













92A NM* 9,19W, U 8 West Carnmunleatlem (USWC) flled an appllcatden with tho PubUc 
C&nWwh (Commlwl~) fat B ~ ~ P F W ~  of Its mw b ~ t ~ r n g ~ ~  ZW Netmfi Benrlees Tvltt and 

w &&arqp Wokmk $eMecls CaQ;;rleg, M v a n c d  C~rnrnarrolcadohs 6 e ~ ~ s  Catdog and 
Am'iw&@mhui-. 

'nrr rwWd psagea rellmd &mgw In the bmat saf the tariff but no tatas have k e n  changcsd, 
Vt@ gaptmg 00 $Ma k Qa hulelop a famat thst lar unifarrm tlllmu@aob USWC's 14 &ateel These 
mn&m am &q@W n a n ~ ~ ,  ssrnarglng eornp@tDBvu wid Mly ~%rmlJeMve. The emerglng 

a ~ %  I.& Message Telsoornmunl~~eas Siervlw and Mde Arm Tatacammucilicatlon 

421 ~ u w m f  10,1999, tho Gramrnlaslon faxed noOeo of the f l l lm~ and the Mrventlon dedne 
aa8 hh tmbu 2@? lW3, B IntRlrristd Ihdddudale and srntkles, Ne geflt16ns to lntehsene or wmm$ 
wm tbd and at Its mguIEV()o BCP~&M O~cgmber 14, film, rne~flnfj, We ~rnmloeien mnsldwed 
uW$ mqmd br ~v~ ot fts rprWetd teutn. Cemrn~&eta Staff mrnancted wpmval, 

Phec QafrmWbon finds that I h a  lsrrta4stlon o m  this matier puwuatlt to SDCt Chapter 4~-31, 
mr SWL~WI-1 .I, 4831-1 .a, 4941-1 .s, 4 ~ 4 . - I  .4,49-31-3.4~~1-rb, 49-31 -12,4941: - 

9@&, 4949-12.4 md M I - 1 2 5 .  Ulpon ~ P ~ V ( Q W  ef U8WC1s flllprg, the Camrr%Esslosr mncludes that the 
@q%wd W m W m  fdr m;ason&le and shoufel be appm&, As the Comrnlsrslon's final 

6Mmm, $tat b j S W s  pmpeked Wlff rrtvblom lot its hew Exehmge and Network Seplms 
'Pm W r%sa&M GWdhsgs w humby wpmvirl a ravBed M d  .&aH be elkdllve far 

WI swikt38 mndemd un md EP@P pewmbn 5'1 %%I. 



and Ml;lfxm J i  Klein, b e l i e v e  that U S FEST has coremittad 
.~2!&16@bl;ans, actsF and practices  by failing t o  provide r e l i a b l e  

$W, trloakihg attempts to address l eg i t imate  c r e d i t  i s sues ,  and 
ifi&diaiaat trouble Pesponae procedures. We need r e l i a b l e  

Q i%W9$6*le lRsr ask tha t  U S Neat be required to  ronovate t h e i r  equipment 
44# # e32%sb19 s't;&t;us@, tkaC they be required t o  make, c r e d i t s  for  bogua calls and 
%%segrtm, 1ZlmZ; they be required t o  improve t h e i r  repair response  system. 

1 iamd.f,Qrd u a a r m a m ~ l a  cmisrrionr By rai l ing to ps 
m* 

@it %*%w #s)BigStl*naacl &any difficultier with  U 5 =ST phone s e r v i c e .  These 
&%a%*& @ & ~ $ ~ X l y  tcoubleraome during the  period from January 1996 through 
&%*$ k-$%&, &ttra~huPsan~t 1) m ~ v e r ,  phone service problems are not unique tar  
W,%+ ~ ~ & % i 1 #  Or t.o bhiis kheframe. Rather, problems are both -widespread i n  Jour 
%@ mnd haua oeaurred both before and since these  dates. 

the  l i n e  is tttadly 

. . 

iceliability ia unrea 





~d&Wr phmm aemf as. 
wait9 t sokiable phone s e r v i c e  for emergency services. le l i v e  i n  a 

~ V P @  little time to waste summoning he lp  f o r  medical  etnergancies- 
lb axe mp&cb;elly concerned t h a t  our  coeununitlrfs aenior citi'zinis - 

I ~ T  t# r~sPrabPe phanea t o  enable  them ta remain in  t h e i r  o m  hoaaes ,and- 
F@te54$ O r*~r~nabte XtervaI s f  independence. 

hk P@B We ramahing Bmineaa auk of out: home. lhsn t h e  phone is 
w#%~l~icP+ a cannot receive sc tranamhit calls, e-hail ,  or use  t h e  I n t e r n e t ,  
%@.*%%$me %BrrxjfP aften W&Y o u t  of our home on i s s u e s  related t o  h e r  job as 
B w-e#irUmtr. di~~~lattlle w t  S i n t e  Gleska Univers i ty  and has experienced extreme 
fg-*~$&$lm %~yAng to use the phone. Far example, d u r i n g  the aummer of 1998, we 
W,% ;'&%*A r Irouaxral- kkaek *pate of e r r a t i c  phone s e r v i c e .  'Phe time coincided 
&-%% $!b&W%'& Q % & P ~ &  t o  contact jab appl icants .  Some applicants  t r i e d  to call 
I%&% %&be. Iraha;ka went by wherein we oocaaionally oould not get ioalza An 
a%$ WEr %1%: applicant to ld  Sheryl  it had been a moat f r u s t r a t i . n g  experience, as 
h )iB& Pad# &&ny long*diaranca calls  that  were e i t h e r  c u t - o f f  o r  t h a t  d i d r n o t  ' - 
@%t g&WSgk are &lL4 PUet have experienced aitail i . ,~ f r u a e r a t i o n s  t r y i n g  t o  conduct , 

$*% &ad ~ r 4 1 8 ~ ~ d l x  busf~nssa over t h e  phone. 
38% &- r&liablo phone a e c v f ~ e  i n  oun sahool .  4br community has a K-8 

M % % P a  j l f i ~ i v ~  Elmeentiilry, I t  is impottant t o  have r e l i a b l e  communication to  
kb *emf, f@r mqtrgca:nciez, and to run the I n t e r n e t .  A t  present ,  t h e  phone 
begrkm W peevan unriltliable for  both. 

W da hat pretend to  know what t h e  exact s o l u t i o n  
rr& r#Iauant q u e s k i o n ~ .  

$% %ha '%2bck 8" phone sysrta we have re l iab le  or 
 pia am PI d i f f e r e n t  engineering design? 
$&i% P E . ~ % -  ~Y#W!BR t0 be that a araall problem an 
6ZZwk auurtacsrrs. Another c h a r a a t e r i a t i c  
as@ rilabPX&vXt %Q pinpo in t .  

W a d  rreplacinyr sll t h e  o l d  l i n e s  i n  our neighborhood increase the 
& P i % y  of Our acrvice? Sate of our l i n e s  are over 30 years o ld .  Our 

pesbXm Irarrt; year was found i n  one of t h e a e  old l i n e a .  
filtrkd a r m  have the necessary s t a f f ,  t r a i n i n g ,  and equipme 

@t$S IdlVt-? L i g h t  months I s  t o o  long t o  f i n d  a problem. 

sar~dited fax all b o p  @aPX 
rrtprprimaed tx@Pa. A t  t h  

ST representative s t a t e d  t h a  
%IIAIU& us B B Q P O ~  C C B ~ ~ ~ R I .  Indaod, a c r e d i t  w 

# % s m M g b  far 611.67. Bowever, we expect a recon 
m .  W expect U S BEST t o  review our r e c o r d s  from 
SQ, A998 and credit as fol lows:  1) A11 days when 

23 ; A l l  411 ca l la  and t r a c e  a c t i v a t i o n  calls. 3 
EP4W ~1,~%rYaOl t i0~1  C P I ~ ~ S  were recorded.  
@% *&-% a;:EkJa p r d u r e  t o  alao be extended t o  t h e  o t h e r  cu  
38 t%B~i  za@t*.ainy v 

$SPrcrktrlb*o aawa )as- 41% a d  oePuam aalle to be x 
t? W p r o ~ i d a  UIP w i t h  a copy of t h e  mmorandum to am 

#$ BWb* 





















1 ,  CPI IB  E l i g ~ b l o  +o; Dtrcount 11.79 DISC I 10% 10,61 
This por t lsn  of your b f l l  Ls brbvtded O 8  8 soruico to A f a f 4  That8 i s  fro 
connrcrion betv*en U S  *St Cowunici t lons and A n $ +  You wry ch8oso rnotficr 
coapsny tor your long dlstiW1ce IaImphono 084 lw . 1 I 1  l o  s t i l l  tacoivtng yoor 

Tolab Cbrrgoa to t  AT&T Truo Reach SIvlngr )10.1)1 local  telephone srrvico t r m  U S VEST bwnunlcal ions.  

NOTE You have saved 1.18 * I  l h  
AT&T True Reach Savlngs I h t r  month, 

To l r l  AlBT I lemizrd Long Dialrncr  Crllr 

Tsxer And Surcharges 

Daocrlption 
1 1 .  Federal Tax @ 3 3  
12. Slate and Loca! Tax 

Torol Vrxrr And SurcAat(les 











V New Charges 
U S WEST Communications 
AT8T 

Total New Charges 

TOTAL AMOUNT DUE 

A late 

The company you h 





" xi#&& #* 
r c f t * - c . c d  h e  RQy94i - ,n b-S 

-. A s m&ka 



TOTAL AMOUNT DUE 
We appreciate your business. 

A late payment charge of 1.5% or minimum of $1,00 may apply if 
total amount due does not reach us by Dec 7,1998. 

The company you have chosen !of inMriATA calls (long distance calls outsid8 
your kcal loll calling ares) is AT& T. 



TOTAL AMOUNT DUE $83.50 
We a@preciale your business, 

A late payment charge of 4 3% or minimum of $1 .OO may apply if 
total amount due does not reach us by Jah 7,1999. 

fhe company you have chosen por inteKATA calls (long distance calls outside 
your local toil callin4 area) is AT&T 

-8 



The compmy yau 







our phone service or  

sut Bqv, pareis~~ian to  use t h i s  in foreat ian  inzour present;rt.ion t o  the PUG? 

' ! & ~ ~ ~ ~ I J  no: bOg-37a-3,&~ 7 













%kt yoU ~ ~ p e r i e n c e d  trouble with the quallty of your phone service or phone outages in the last 3 
r 9'- 4 

b 4 :-I% lL'*ddL'*.% < 

* 

t s,:, r%?n , l i .  
r.' n - c L c -  d ,yy7 6 

,=An ,%L,,, L -- ( 

Ilrwa yw been killed for 
I I ro, did you receive 

hay w have perrission to use this lnformatinn in our presentation to the PUC? +LC* 
Wld you be willing t o  attend the PUC hearing in tlission at 1:30, Feb 3? 1 

Untd puu be willing to testify at the PUC hearing? 

Lwt DCZ*. . .  3 MtIj e.T*..,- p. 
&if!rPfk: 1-4 s / y 

3 3  
LJ *PC 14.. +-y; 

Tsl~ohDpe no: "'0). Oat,: / - a -1. 9 p  
Li -3  - j - 7 p  J & C S  



afternoon wor 
lines. They 

ad. Having w 
Gliff said, " 





WW, uswest. corn 







The company you have chosen for i n t e ~ T A  rAls (long distance calls outside 
your local toil calling area) is k T& 7: 





T o t a l  Charges f o r  AT&T True  Reach Sav ings  t $27.93 T o t a l  A T ~ T  I t e m i z e d  Long D l r t ancm Cat lr 
/ '  

NOTE You have saved 9.32 w l t h  
AT&T True Reach ." Sav ings  l h ~ s  month. ' Taxer  And Surcharges  

-L....-- -- - - 
p~)-IS'r~~,r:~~~--~~--~3a-iiii~~y~;~; , 

'*>R> 

t D i a l e d  C a l l s  
Domestic C a l l s  

Date Time P l a c e  And Number Ca l  l e d  Type Rate  M In 
M 402 411-0000 D i r c t  

3. SEP 21 3 12P To DIR 4SST NE 402 411-0000 D i r c !  
4. SEP 21 4 54P To DIR ASST NE 402 411-0000 D i r c t  
5. SEP 21 5 29P To GIR ASST NE 402 411-0000 D i r c t  
6. SEP 21 6 13P To DIR ASST NE 402 411-0000 D i r c t  

PE 402 411-0000 D i r c t .  
NE 402 411-0000 D l  r c t  

SEP 22 12 5 2 A  To GIE ASST NE 402 471-0000 D i  r c t  
SEF 22 2 I i A  To D l f i  ASST NE 402 41 1-0000 Dt r c  t 

11'. SEP 22 2 401: To D l f i  & S T  NE 402 211-0000 D i  r c l  
12'. SEP 22 3 1lA To DIR P S T  NE 402 411-q000 D ~ r c t  
13. 5 E P 2 2  3 31A T o D I R A S S T  h;E 402 4 1 1 - 0 0 0 0 D i i c l  
14. SEP 22 5 53A To DlFi ASST NE 402 411-0000 D i r c t  1 
15. hEF 22 10 121: To DIR A S T  M 402 411-0000 D i r c t  1 
16. 5 E P 2 2  1 1  044 TE)OIRASST hlE 402411 -0000  D i r c t  1 
17. 6EF 22 12 30P To DIR ASST M 402 411-0000 D t r c f  
13. SEP 22 1 OPP To D lR ASST E 402 411-0000 D ~ r c l  1 

N 402 411-0000 D i r c t  1 
NE: 402 41 1.0000 D i  rc t 1 

26 5 175 To GiR ASST M 402 a l l - 0 0 0 0  D t r c l  
TE 402 ( Id -0900 D t  r c t  

26 7 298 To OIR 4SST NE 402 43 1-0000 DI r r t  
25 3 32& To D l $  * S T  N 402 67%-DO00 D c r c r  

D o s c r i p t i o n  
2. Fede ra l  Tax 4 3% 
3. S t a t e  and Loca l  Tax 

Amount 
1.68 
.96 

T o t a l  Taxos And Surcharges 

T h i s  p o r t i o n  o f  your b i l l  i s  p r o v i d e d  as a s e r v l c e  t o  AT&T. There i s  no 
connec t i on  b e t r e e n  U S WEST Communications and AT&T. You may choose another 
company f o r  your  long  d i s t ance  te lephone c a l l s  w h i l e  s t 1 1 1  rece i v i ng  your 
l o c a l  te lephone se rv t ce  from U S VEST Cammunica t~ons .  





Total Gal Is Eligible f o r   rue-Reach 24.80 
T&T Other Charges and Credi ts  

16. C a l l s  Eligible for Discount 24.80 Disc 0 10% 22.32 
Descrlpt Ion Amount 

1. Carrier Line Charge .95 
For an expfanalion o f  t h i s  charge, please c a l l  
1 BOO 532-2021. Total Charges for  AT&T True Reach Savings " $22.32 

NOTE: You have saved 2.48 v i  th 
alal A'I%T Other Chargen and Cradlta 5.95 AT&T True Reach " Savings th  Is month. 













155 jobs in the 
company den Wes cers E 

: in area clubs, 
IS, local Golden West Compaaies eiected its offi~ers for the 1999 
teer progmqs operating year. Balloting was completed bv A the 13-member 
&table- Board. Edotw are the individuals deeted t& senre Golden 

XXB,& 3,,,2,, OPI--n&"r 









$3 Qrrestion: Would a more direct tr 
Cunenrly, customers repon problems to 
field staff This time delay has often res 
repair crew arrives. 



~ ~ U E S H O ~ I ;  DQ field crews have the necessary sraff. trainins, a 
shoot our system'? 

AMSkVER: Current sraffing is appropriate for 
Valcntint area. In July of 1993 U S WEST hired a 
sddirional assistance to rhe technicians. Additional 

die-an test set and all tools and equipment need 
source of trouble and make repairs. Training is 
trdning has been scheduled For mid March. 

srcady-state noise level, voltage. amperage, frequency 
band)? 

the types of tests that helps the 
determine that service has been rest 
each case of reported [rouble. The se 

not record the rest results obtained by the te 

%? Question Describe the cable plant From the central o 
demarcation point in detail Explain if any transmission limitation rn 

from the Valentine cenrral office not counting any additional wire I 





+ s S s a , e  * I  %4.fi.itiiy 
*p$s%\& l L >rdbfC&I 

Norwest Center, Suite E4.I 
101 No& IJhillips Avenue 

Sioux Falls, South D&ou 57104 
P.O. Box 5015 

Sioux Falls, SouthDakota 571 17-5015 

Tclcphone 605 336-24Z4 
Facsimiic 605 33-1-n6 18 

February 12, 1 999 

R'illianr Dullard, Executive Director 
fibfit t itilities Cowmission 
State Capitol Building 
400 Essr Capitol Avenue 
Pierre, $19 57501 

Re. ln the Matter of the Complaint Filed 
e! S WEST Coanmmications, Inc. 
Lines Updated (TC 98-183) 

Enclosed please find the original and three copies of U S WEST Communic 
Ceflificate of Service in the above referenced files. 



TJ W!vJ 
Et~closure 
- Colleen Sevold (wlenc.) 

Todd Lundy (wlenc.) 
Sheryl Klein (wlenc.) 
Joann Klein (wlenc.) 
Lawrence Kleiri (wlenc.) 
Margaret Figert (wlenc.) 





~ % t c  ~ur t~p l~ i t~an t s ,  i~ Itlay award damages for inconvenience under SDCL 49- 

itf 24% Sraff's nrgurnent relies on two underlying premises: teleco~nmu 

&n tntr.esttdnincd right to claim damages before the Commission and U S WEST'S 

sttcrrrpts :u / inl i t  its liability, is invalid atid unenforceable. Staff Brief at 2-4 St 

nre tnisplacctl because they ignore ARSD 20:10.0'1:05 and the Co 

'I'rtrifT Rcvisioils dated December 22, 1993 ("Order") ' 

Staff I-elies on SDCI, 49-3 1 - 1 1 .  It provides: 

Any pcl-son clailning to be damaged by any tel 

ill this state, but no person may pursue both remedies at the s 

This stntute ~~rovidcs only for an election of remedies. It  does not address damages. 

SCICI, 49- 13- I4 provides: 

(ctmplrasis added). SDCL 49-3 1-14 provides no guidance in terms of dete 

dilr~riiycs to which a customer "may be entitled." However, the Commission's 

Ortior limit any damage award in this case. 

ARSD 20: 10:07:05 provides: 

rrjrrdcred useless or inoperative by the outage. The refund niay 
ta? a credir on subsequent bills for teleco~nmunications service 

4 -  .=- .,-- -.."--- 

I%& i.r:mmp$ml~ Cfi& b> Sic? 1 a ~ &  Milt011 Ucln is 111 

% fi~gr\ 5f W Ch& ;S afi~azhcd as Edlibil B to lllc ;lr 



rtznrplttrsis adclcd). Tlie Commission is bound by its own regulations and 

?rrltzctFvt. enk~rcement. State ex rel. Anderson-El v Shade, 5 10 N.W 2d 

\li\t&gy_13cptt of Social Services, 426 N.W.2d 759 (Mich. App. 1988). 

20 It) R7:U5, the Commission cannot award any damages for service 

kititsr' t h t t  an udjustment to the cornplaitiar~ts bills. 

{-I S WEST'S Network Services Tariff ("the Tariff'), which was a 

i 3  ~or\si .~fient with ARSI> 20.10:07:05 and coinpels the satne result It pro 

2 4 1Ch)(l). 

,~T\$WUI. to Complaint and Certificate of Service, Exhibit A (emphasis added). 

dnckets '1'C'05n100, TC9S-I 18, TC95-119, TC95-127, TC95-135, 

rw2, 'I'CY6-003, TC96-004, TC96-005, TC96-006, TC96-008 (a 

nrfkrrrd lu customers who received service and paid land development fe 

S2rt clopmznt Tari tT was in effect), Accord 

d , : ~ .  8#4 F Supp. 220 (W.D. La. 1995). 

- a- -*-* --,,.---- --..- -7 

No ;rltcg;jt~ori or cvidcncc csists that U S WEST'S acts in this casc wcrc "~villful". 

3 







HC 14, Box 37A 
Valentine, NE 6920 1 

Lawrence Klein 
MC 14, box 37B 
Yalentinc, NE 69201 

Margaret Figert 
P . 0  i3ox 229 
Mission, SD 57555 







Name 
Willism & Kay Abbott 
Jan Epka 
Klafn Elementary 
K&thftasn Bryan 
Randy & Vicki Klein 
Gar1 & Patsy Baker 
Harald & Evelyn Whitif 
Jim Fiarp for 
Bike Harp 

' June 3ansan 
Oods Wavemann 









The following work still needs to be completed: 
o A.6,5OO'section of buried cable was found to be in the proce 

wi f 1 be replaced. 
A 2000' buried distribution cable will be replaced due to damage to it. 
A 1 5 0 0 ~ e c t i o n  of buried wire was found to be noisy, and will be replaced. 

8 A 150' section of cable will also be replaced. 
* .O\r,e.wstomer's buried drop will be replaced. 
* ,A final lest of all services on this route will b 

'Edward A Peters, Manager 
U S WEST Communica4tions 

cc: Sheryl L. Klein Todd Lundy Dennis Warner 
Clifford Klein 
Lawrence Klein Jon Lehner Colleen Sevold 
Margaret Figert Cannon Hoseck 





BEFORE THE PUBLIC UTlblTlES COMMBSSION 
OF "$HE STATE 0% SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY SHERYL L. KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST 1P S WEST ) 
COMMUNICATIONS, INC. REGARDING ) 
POOR SERVICE AND A REQUEST TO ) 
HAVE LINES UPDATED 1 

IN THE MATTER OF THE COMPLAINT ) 
FILER BY JOANN KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) 
COMMUNICATlg3rN%, lN6. REGARDING ) 
POOR SERVICE AND A REQUEST TO ) 
HAVE LINES UPDATED 1 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY LAWRENCE KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) 
CQIVIbflUNICATIONS, INC. REGARDING ) 
POOR SERVICE AND A REQUEST TO ) 
HAVE LINES UPDATED 1 

IN THE MATTER OF THE COMPLAINT 
F31E0 BY MARGARET FIGERT, MISSION, 1 
SOUTH DAKOTA, AGAINST U S WEST ) 
COMMUNICATIONS, IIMC. REGARDING ) 
POOW SERWlCE AND A REQUEST TO 1 
HAVE LINES UPDATED 1 

As a supplement to its hearing brief in these dockets, Commission staff 

following for' consideration of the Commission. 

Witness Edward A. Peters has filed U S WEST'S proactive 

transcript p.165) results with the Commission. Qf significance in his 

U S WEST now proposes to take another 90 days to get the job done, 

report IS defic~ent rn that it does not address any testing of switches 



inzli~ated n.eeded looking into (hearing transcript, p. 130). 

of switches is to see if the "41 1" calls are legitimate. 

As to this issue of timeliness, the 

,received on October 8, 1998, N 

,received on December 1 1, 199 

days, the patrons on this 

s'ervic;e and pleas for a'ddltion 

end then more testing. The more 

It is submitted that U S WEST 

sarioissiy. Under SDCL 49-2-4 it has a 

shoul'd. be ordered forthwith to deliver se 

494.1-7.1(2). To delay this any further is a-disservice to these patrons, 





'4iHikrri B.pllard, Jr. 
;LirtoEmrDhor 
Ptrblic Uii tiries Coaun&srpn 
St;it_c: CapiTol -AVeWLc 
Piem, SD -57SU1 



not krpw Wzr phane 1 1 1 ~  has been iiffecred Dy reming unlcss tbey arrzrnprep ro use their 
phone during dte resung period 

Beravw: zervlicrt zepau i s  complex 'and lbe work Thar is nec t~aq  W e n  frank rzp& ro rep;yr, 1 
c m r  say bw o ~ ~ n a a . c o ~ n p ~ - n g  mbscnis are affeckd by ~ep?ur;, Maray pafeurial semce 
in~mpuons TO cander subsmibers arc OW m m e ~  since may tests can bepzprsrfomd qrucWy 
mid du: c i r  sysrern reqored TO sexvise Other W'IS can lan for alczigcrrpcriod of m e  while 
rhc wharrians uolaps the source of W! problsn Tmuble is more dSIicul1 KI find and fix m 
eaaanely lory: lwps, such as rhos i4The Valen~lr*: Exchange. Ahbougbu is necrrasaq from 
time lo time. ro iakc Y c m c r  syaem "down" TO isolarc fir source of mubk, our rcchmaans only 
do W when il is ah~olvkly necessary. 

mlhec rrem 1 wv k d  to irrv 
s u b m i r s  to be billed for 41 1 
cause these problems. Iris pos 

calls frombcing ma$e on ape 
cunomer's bill, bur W 'fix" 
for dreqory a w w u e  &tu 
cuslomcrs in the "Mleilo 
n q L a c c ~ w  have -&a 
rcsolve this issur. 

Ericlosc4 as W b 1 1  #I is Ihe inirial c e r  iesf nsults I commhed UI pmvidc for rhrs roure m 
my A@ 2,1999 I ~ ~ r r ,  I ~ u a l  wsrs were made at shz last cwtomcr's lmkion on& m m r r  
signals for each canicr sysrun. The resf remlv s h ~ w  rhar dl illuansrplr signals wrrt wiW rlrrt 
acceptable m e .  

Finally. 1 would likz m ;tddrcss Zhc qursdons and c o m w  ma& by Mr. HosecL m hu; 
*Supplemenr to SZ4ff Hearing Brkf @led April 9, 1999. MI Hoseck srarcs "U S WEST now 
proposes ro @a ansm 90 days TO ger rhe job dow." 1 iufomed OK Commission dwingrllc 
Klein hewing TIMI U S WEST had ahxarfy brgvnreqhg rbe cable xnhg bolh lht K l h  aad 
Ms. Figm, 4 1 S I + ~ ~ ~  .Qrhar owe resting was wmpbd if &ecrs w a c  found, W U S 
WEST would wed addidow.! Lw lo COWL Zht &fern. t believe,rhe Yo days I suggs,%d In 
W cw is COYISLSW wth whar I rquerred of W csnunkion inthe Spsar aarl KTtacr 
comp- which rhe Cammisson -dpp~wed I also believed when I nai& this rcqwn Fhar it 
was a rrason;rble amom of dme lo do rlre Iocessary wodc. Neveqhcless, wc hsvt continue ua 
expedirr IIIU wark anrl we are anempriry TO complere tlm wo* ahead of schedule Mr. H o ~ c k  
also miss a qwsti(lx~ about rhc smcking, by U S WEST. of cabk, This-would ~eq* U S 
'(NEST yo slock every passhlc szc and guge of cable rhar could be needed any where in* 
Pawen s p ~  region 1J S WEST saves (rsinre chang~ mopmdoxs an ngtnnd UI effecr), and 
zlon IP S I P C ~  11 ~n ir 1esp.b rh;l~ would M ~ I  any pos3blc rcquiremenr- TWs would be an 
exnmlely expensive and v.nwmwbk uMmkmgforU S WEST. Wbcrlhur do thir, U S 
WEST has esptblisbe8 business relauomhiis vnrh differem cable supplia bl aquirrsthcm ta 
sock conunonly used siz and gauge cablcs. Unfosllmaxely, 19 gauge cable is not a commonly 
uscd rype of cabk, a d  r b r e f o ~  IS WT mcW 

11 is U S WEST'S dcsxrc la work wrh rbe Commission UI funhrr the bcq in~rcst of rbt rrriLcru 
of  Sourh Pab~a. We are arucmnng TO demonstmu our coxmnimatb~ loc2tung and all, 
sourcrs of problem rhar coSibc cawing rhn: vanousKleinfamilics, Ms. F g q  BLd 
sm-g ~mghbaxs, pbone senice problems Pot& problems whh lhe 6,300 foot Eccuon 
of cable rbar we sat ~cphctng was exmmely diffjru\r TO ihrqify. In $R, if not for* fax that we 
rerrcd rhis cable on two Wercm days, and in rwo diflwu wsys, we wodd MI have pi& up 
dw fan rbar rhis sccyon af cable was Qmp and if b e m g  ro n r a c  m4ble for lindividual 
~erzices The nasal1 wc ~cmd this cable wke was because Ibc canier tern indica~d that @ 









UayiOf-VU 12:48 From-U S WEST f303706577 













cc: Colleen Sevald 





BEFORE THE PUBLIC U 
OW THE STATE 

F E E D  BY SWERYL L. KLEPN, VALENTINE, 
NGBRASKA, AGAINST U S WEST 
hlOhJ1lkl[UNICATIQNS, INC. REGARIPLNG 
POOR SERVCE AND A REQUEST TO HAVE 
LINES UPDATED 

I 

UY THE MATTER OF THE COmL41[NT 
FILED BY MRS. CLIFFORD (JOANN) KLEPN, 
VALENTINE, NEBRASKA, AGAINST 
U 5 WEST COMMUNICATIONS, INC. 
REGARDING POOR SERVICE AND A 
REQUEST TO HAVE LINE UPDATED 

TEE MATTER OF THE COMPLAINT 
F E E D  BY LAWRENCE KLEIN, VALENTINE, 
NICBLRASKA, AGAINST U S WEST 
CQMMUNTCATIQNS, INC. REGARDING 
BOOR SERVICE AND A AREQUEST TO aAVE 
LINES UPDATED 

IN THE MATTER OF THE COMPLAINT 
FXILED BY iVIARGARET FIGERT, MISSION, 
SOUTH DAKOTA, AGAINST U S WEST 
COMhIUNX@ATI(SNS, IN@. REGARDTNC 
POOR SERVZCE AND A REQUEST TO HAVE 
LINES UPDATED 

U S WEST COiVIMUNICATIONS, iNC.'s MOTION TO EXTENB DEADLINE 

U S WEST Communications, Inc. ("W S WEST") through th 

moves to modify the Order Setting Deadline dated May 20, 

WEST to complete its repairs and testing from June 8, 1999 to July 30, 

based upon the affidavit of Edward A. Peters, attached hereto. 



DATED this 4th day of June, 1999. 

I, Thomas J. Welk, 

postage prepaid, to the following addresses: 

Sheryl L. Klein 
HC 14, Box 37 
Valentine, NE 6920 1 

Clifford and J o h n  Klein 
HC 14, Box 37A 
Valentine, NE 69201 

Lawrence .Klein 
HC 14, box 37B 
Valentine, NE 69201 

Margaret Figert 
P.O. Box 229 
Mission, SD 57555 

Camron Hoseck 
SD Public Utilities Commission 
TOO E. Capitol Avenue 
Pierre, SD 57501 





deadline for completing all cable repairs and testiag af rhtt r: 

30th day of July, 1999. 

2. After the hearing concluded on February 

effort to test the cable and carrier system on t 

repairs as needed during February and ew1y March, 

Bullad, Executive Director of the Commission, identifying 'the w~6k t 

completing replacement of -all cabfe a 

July 9, 1999 

3 .  On May 7, 1999 I wrote another ICE 

Commission, ~{hich is attached heras as ExhibFa 8, ;urswek't'n& c;tt"~aia 

Commissioners had raised at the fiearir~g on F c b m ~ y  3, 

results showing that transmitti 

were replacing a 6,300 foot section of abte oudirring the diflficutry in 

service when service is located 35 to 40 miles from the centtrtt afEsc, 

4. On May 12, 1999 the Commission, uAe 

ordered that U S WEST complete its repairs and teain$ by Strl'lwr 8, T999, 

Commission at that time that U S WEST was hoping ta hvt!  the: cabis piit 

but additional time would be needed for testing, 

5 Since the May 12. 1999 meeting of the Cornn~issi~n, afrc feaftatving w 

co~npleted by U S WEST some of which beyan prior to nifriy t 2th 

a. Completed the replacement of the 6,30C) fiat geetion of cable; 

b Replaced a 300 foot section o f  c a b k  



c. Replaced rr 5,500 Faocsectiorr of able; 

d. Replaced a 1,500 f i t  semion o f  cabfe, 

e. Performed el-ectri~id bonding at tea ~cbuft%, rxrrd 

6. On May 27, 1999, 1 

performzd cable and 

determined that additional work is require& G 

completed by June 8, 1999- The additional work q ~ i f i d  is to r+h~e- 

cable loops within them that may sertmte mise ~t a* ytc~blem~i 

customers in this 

this work has be 

subscribers on the line f anticipate ER& tk fnil~drtg i ~ t k  n e ~ d  t@ 

following deadlines 

a. Repiace a 4.000 foat secrirsrt of cable by June 25, i99% 

b Replace the drop swing ?rZgg#st Figm by Suurr 23. 19Q9. 

c. Replace the drop se 

d. Replace 50 cfcpsutrs and Irxrzps, ~ n b  

e. Do routine maintenance an an arfBitiem12Q da~ttr-~ts 

7 Since the February 3. 

line serving the subscribers- (detail tvarkj 



b. Replaces t 3 closura end foop~: 

c Found frve cable faults. dug up cabk i8.d W& t8:pl;rifs. smi 

8. The work that has been done by O S 

value of the fallowing: 

a* U S t;VEST fabar of $Ta*m; 

b. Mat&] a& Canspa& bbf of $ ~ . $ c C ~ -  

work that ncedr t 

cable work and testing of 311 carrier systfnts an this totire. 

Cammission m d  th 

besinning June 18, 1989 until the compIc~faft date. 

















STATE OF SOUTH DAKOTA) 
- 3% 
~ % .  

COUNTY OF HUGHES 

I, Edward A. Peters, being duly sworn tfgan o~ttrk,. dcpi?$@. a@& $tir@-:. 



-deadline for cornpieting 

30th,day of July, 1999. 



c Replaced a 5.50G fmk w'ti~lt ~Pcabit~.. 

d. Replaced a I +5OQ iemt section af cabie. 

e. Performed electtical bandmag ai trlil ~ l ~ ~ u f d *  B I P ~  

E Replaced six closures a& rephsrsPE the ~ ~ b k  fwps 

6. On May 

performed cable and carrier testins 45 n rewh 

completed by June 8, 19911 

cable loops within them that may generate mil 

customers in this area of the 'ttaIeuttinc E%ehf~_e h9 12 wu!k 

cable. Althotigh I am fairly sure that 

are and replacing them 

subscribers on the line 

following dead1 ines: 

a' Replace a 4.000 fast srcticlr-t &%f r#bk by J w e  35, taQG3, 

Replace the 
1999; 

b .  

dtap seruins rbt: 

I A& 



8. 

value of the following: 

a. U S WEST labor of $,7010Q0, 

t: The. distance from -tke.-~etrX' 

s and testing. It is impossible, bgsed uper 

t needs to be done, that all rc 

cable work and testing of a1 

Commission and the corn 

beginning June 18, 1999 until the cornptctiora date, 



















From: Colleen Sevold 
camronh 
[Fwd: Klein status repart for Jltly 9, 7-f 
Tuesday, July 13,1999 2:SFjPM 

cc: 

, ,  

Friday, July 9, 1999 Status Report to the South Dakota Camrnb%kdn 
regarding service improvement work for Kkin Carner 

. A I worked with our local crews this week testing the mbh from 
Valentine central office towards the Klein corner area of the exchange. 

3 ,  - , This testing began on Tuesday, July 6th. Prior to beginning, I 
personally called as many customers as I could re;lCh. I tried each 
customer both during the day and evening. I reached apprcrxlmabty $7 
out of 26 customers, either directly or by leaving a voice meswt3 fop 
them explaining that testing would be going on all wwk and lhere could 
be service interruptions to their service during the dayli ht hours. I This notification process included personatiy talking to heryi Klein 

Page 'I 



and Randy Klein; I also left a voice message for Margawt F ~ g f f  i was 
unable to reach either Cliftord Klecn or Lawrence Kktn 

The testing that was done required the c a m r  pal% to kx? Cut x, we 
could test sections of the cable. This was also n e s s a r v  Vie 
carrier operates on 270 volts and it produces a reat "ring" wtwi  
touched. This type of indepth testing requ~ies repeated ~~ atd 
splicing of the carrier cable pair so we can n a m  cable ttaubfe to a 
specific spot, thus the need to keep power off 01 the c a r  kne whrla 
conducting tests. On Tuesday night the power card on the cmkr  system 
serving Milton and Sheryl Klein, and other customers, t%W &-kh miry 
have been due to the testing ~ o r k  conducted that day that Mutted in 
power surges to the card. Service was restored the next day wtien v,ii 
became aware of the problem. On Friday I became awte a rouble 
report that had been filed on the Miltari Klein phone number Ifdm 1223 
p.m. on Thursday. The out of service mnd ' i  wa$ due to Wng isnd 
cable repair work we were doing all day Thursdaty until aMut B:& p.m., 
thus there was no real service problem. This o u t s f - s e w  CandiMn 
was within the period of time that I had told Shetyl Kbein that se9ukx 
could be interrupted due to the work on the i ~ n e  that we were engaged 

The only work left from the original list I provided to the CmmEsswn 
is the replacement of about 5,000 feet of cab!e neat M "$"t Figan 
and !he drop serving Ms. Figart. We have recewed the odd ec#ailty W 
permit and this cable will be replaced next week and it will alsa b@ 
spliced into service next week. When I originally requested on 
extension to July 30th I anticipated that some additianal wt4tk wuH tue 
discovered once final testing began This has proven to be the w e  I 
committed to fixing the cable and carrier piant so U$W COU@ hancistky 
say that quality service was being prov~ded to the c u f t ~ t d  ifi @I& 
Klein comer area. Testing this week cancentrated on pgkntwl pwblems 
that could create future service probiems since we have aittady fix& 
the known problems. This week we found three potential problem Thse 
"problems" are not now adversely affecting the semictl to any czf !&I 
customers in the Klein comer area, but could have affected sbtWe 
although perhaps not for years. The first problem is a shMt $secIm of 
buried cable that we discovered to have water in it The insubatan 
around each cable conductor has protected the circuits from s n;3f 
interference, but we will replace a 200' section of 19 gauge. 1 0% paif 
cable next week. Because this is a short section of cable. wer haw& tt 
in stock in Omaha so this work will not jepardize the Juty 30th 
deadline. We also found a small (about 15 in- bog) wt or, the 
buried cable where gophers have eaten the outer W # h  A R ~ ~ $ I  thc. 
metal inner shealth has kept water out, this couM ui't~cmtely tcfsult m 
service affecting trouble. It has been repaired. Finalv, we iaund 
another section of cable where the gophers have eaten the wler cab& 
shealth. We have uncovered a forty foot sectlon of cabk where the 
entire outer shealth is gone. Next week we wll axpas@ the cable as far 
as necessary to find where the gophers stopped eating the cattle 
shealth. We haven't done that yet because it mll require wossing a 
road and we don't want to open a trench near a road untrl we have tn&! 
replacement cable in hand. We have a 400 foot section of 19 g a w .  50 
pair cable in Ainsworth and will have our subcontractor go over to 
Ainsworth and qet it the first part of next weck. We expect the total 
amount of cab16 damaged by the gophers will bbt less ihen 4dCf so w 
should be able to complete all repairs before the July 30th deedline, 
Again, this damage, although extensive, is not sewice affecting akllis 
time because the metai inner shealth has kept moisture aut of the able.  

Additional testing will be done next week on the cableswts didn't, gat trlr. 
this week. I anticipate that we will begin anier and subscriber l~ne 
testing will begin the week of July 19th. 
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Bullard. Bill 
Best, Harlan; Heab. Leni; Woseck -: G ~ B W ~  
W. July 19.1999 Re 
Monday, July f 9. I a ! 5 " Q . r  





































































































































BEFORE THE PUBtlZ; UTllITiES COiMMISSlbN 
OF THE STATE OF SC)Y"tc fJDAOTh 

IN THE MATTER OF THE COIWPUXCSV RLED 1 tOROER FGR AND 

NEBRASKA, AGAINST u s WESF j 
COMMUNICATfONS, INC. REGARDING PC#)R ) 
SERVICE AND A REQUEST TO HAVE tit%% ~ ~ $ 8 4 ~ 3  
UPDATED 

On October 8,1998, tiie Pub& UtiI'ffies M m n  {&mmWrn) ~ & @ d  r c;bmpkW 
by Sheryl L. Klein, Valentine, Nebraska (Cwptinantf, zk!gainsl U 9 WW u W M @ ~ ~ & ~  k&. , 
(U S WEST) regarding poor sewicrs. W p i a i ~ h t  Q~ttt'M?5 a setkL& 6F-S:Ria Wti9f$W, :mp@ir 
difficulties, outdated service, phanlam WITS, ana SIeffrPtg issuM. Qb'PIpt&in&fit w e s t s  ~)lfg&@ 
of U S WEST facilities. Compiainalrt atra Equ6ded $aem@S @\f lu4.S 96 @&Oil-& &%~m'ixmeS 
associated stress and hassles. 

Pursuant to ARSD 20:58(51;MB,87 and 20: i#.O?:Q@, if mmpklinr canna k %&tt1@ ?WfRWu! 
formal action, the Commissian !&@if &amm % tW mM4at  S ~ W S  $YP$W~~@ WUF& t3f #fk u~li1-t 
or unreasonable act, rate, pmctiee crr misskflfc~ Q# f w M d t b  !ha WwtaiBl. 

On November 3, 1998, af a dub mtjucyitsf mwting, 1b Q6w'rmf~bm Gomiaamd th& Wt@U&t- 
The Commission voted unanimausly to fin& grmDagabb f%@% r$t Gr fl&d it& BW15WF bfi 
November 30, 1998. 

The hearing was held on Fsbwry 3% qt=@Of& Wp@@Jxrg a1 %;30 p.bd &t a@rl~y."P&d El~eItFif: 
Cooperative, West Highway 18, NI5sb~, h t h  MW, TW Prl~mmhuui~n ~ I M  ~aw!ai~k 
filed against U S WEST in dwkeis TCSVM, "ICSC%-$Wh TCab252, CinW %Mi# fOMg19iMO 
concern the same general area as this ~mpka'l~f At the ~ & ~ A Q ,  Y1@ $iE8'f%@i@& t h i  rtwa~& 
do testing and any necessary replos tSfpQR t& the CQ~WPISWP~I~ \$ fiS& U P ~ ~ ~ C S  M 
April 2, 1999 and May 7,1999, in its Pt(xif 2,1990, am%@. & 8 W w 8  tepcaAY1d IheM W n&@d& 4s 
replace part of the buried cabla and siated it Wufd li%k!L @mWl &&yS t&$@k tkm$lra; 
replacements, and test the system, 

At its May 12, 1998, meeting, the brnrngstan unanimu$&%PJI~IP ta mqa~tb U 8 WEST tt5 
complete its repairs and testing by June 8, lgS(3F, On durn 4, 'f!%Y3, t b  Csmmimma ruisr=rbetJ--rPr 
Motion to Exfend Deadline from tf S WESTL tP 8 k%H mqWt& tM #&@n%kn @f@lrr;t& unql 
July 30, 1999, for the completion of at! wbIs w k  md tastMg af alE game sysf(irms an thi rpgtg, 
At its June 8, 1999, meeting, the Cammisstan cslrrsiMr4af h W  ttts! grWQa4, A8er li%tqarmng to 
comments from the parties, ths Crrrnrnissiovt vtrtsd lo gmnt f$'M Bxt@rtsm Imtt l  July ;KI; %%%, "t* 
Commission further voted that if l J  S WEST fails tfp !%@st \he 3uEy $a, TW, ~QL~~Iv IB, .~KJ~ 
Commission shall issue a shw cause ader ao fa why U 8 WEST sh~uld Mt b Ar?bd,$?OQC)I,,PB pW 
day for each day the work remains ur\comple!@a @ftW dufy 30, $@% TRat C c t m ~ r i ~ i ~ ~  &f Q $at@& 
to hold another hearing after July 30, ?%I@, lo faks srd$itiafl& XacdtiPktQay as ta th@ @mplatirosnfe 
quality of service. 

The Commission again r=ansidrsfecS this matter ?t91 it$- August 17, f s$#, fegukr\y %Mdukd 
meeting. A report was given by both Lt S @EST it& mpt85is~a~lts not@& that $&rriCbl p W t $ & ~  
still exist. The Commission has jurisdictiort irr tnis rniattcrrr- pursusmt to $wt Chaptam f 46,4%5-Z, 
49-1 3, including 49-1 3-1 through 49-t 3a14. incltrsiurs, rind S E E  Chapter 4&39. ifieiudim 8g3-l-3, 



The issues at the heanng are- (1) If the quorfty of s s lm &Mifig p m w m  By U 3 w37  
since July 30, 1999, has been reliable and adequate; awA (2) If U bi WVES"T&S FatM tca pavide 

Commission. 

The hearing shall be an adversary proceeding *dStidWed pufstdaclt trr SWL, wf&f ?=a. 
All parties have the right to be present end lo bui represet.ltM by 817 e r t t a ~ w .  n k t ~  tiflht3 and B t M f  
due process rights shall be forfeited if not exercised at the h ~ t i n g ,  If jpu w your t u i ~ ~ f i w t i v e  fBig 
to appear at the time and place set for the hearing, the fiwi I3w3sk)n vvilt bs b a d  §GMy W tlw 
testimony and evidence provided, if any, doring Ihe hletisnw W a finat &s&&ri B6CI kk~W by 
default pursuant to SDCL 1-2620. ARer ltra Wmg, ttpe CQcnmMkru mfisictair a# cevklew art$ 
testimony presented at the hearing. The Comrnissim wtb then enlet IFindirsg;s of F=t, C g n d W ~  
of Law, and a Final Decision regarding this mstter. As & nsuh of the brRortng, tt#p CamrnissiQII gtrarn 
determine whether U S WEST committed asr cltrlawfuf or- unmasc5~tgbIe act, ate, pmXic&, at 
omission; and specifically, whether U S WEST h&s &en pmu~3mng ~Wgu%tar and tel&d& sap&% 
since July 30, 1999, and, if not, what m:ief may Pis app)4mta 7- ~ ~ ~ a n i s s l ~ ' ~  fiW Msim 
may be appealed by the parttes to the state &curl Court and the stet@ hfmmca Court as pmvMapl 
by law. it is therefore 

ORDERED that a heanng shall be held at the lime and p l m  sps#f@d zhctvtk gtr the issw 
of whether U S WEST commnted an uniawQu! ~ n m a m b k  Wit. fate. @?&3ict3 Ob Qm#bbn: 
specifically, whether U S WEST has beso ptdvid~ng ackpb&l(h and WlbMe Jefilcri SIR@.% July 30, 
1999; and if not. what relief would be appropcirte. 

Pursuant to the Americans with Oisebriilres Ad,  thrs hatottry] 8% betng hid m e physkll'y 
accessible location. Please contact the Mi MTrtie~ C m i e K I  st 1~8W332~t782 at kr&t a 
hours before the hearing if you have spfmal rids so r f l m m n t s  can be erradrt to accornmodah 
you. 

Dated at Pierre, South Dakotai, 

CERTIFICATE OF S E W E  

The undersigned hereby ceftmel the[ nhrg 
document has been served today wpon sii df 
record in this docket, as listed MI the dacM W r  
list, by facslmik or by firat class maW, kr ptdpanty 

(OFFICIAL SEAL} 
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BEFORE THE PUBLIC UTlLlTIES Col@liilfiS81- 
OF TXE STATE Or= SOUTH DAKOTA 

IN THE MATTER OF THE COIVIPUINT HtilED ) 
BY SHERYL L. KLEIN, VALENLINEF j 
NEBRASKA, AGAINST U S WEST 1 
COMMW: ;;CATIONS, INC. REGARDING P196R X 
SERVICE AND A REQUEST TO HAVE LiRfS 1 
UPDATED 

I 

Pursuant to ARSD 20.10:01:08.01 ;m$%6: 10:Ot :&I, if e asmpl%rint tXnnOt lse scstt~& 
without formal action, the Commission shall determine if the C~mpIaknt shows gtsb0bIt3 
cause of an unlawful or unreasonable act, rate, pac31cia as smmrrm to ga f~watd  with the 

The hearing was held on February 3, 1999, Be~innrng at 3-30 o'cfW P.M,, at 
Cherry-Todd Electric Cooperative. West Hlgkay 18. Mlssrron, South Dakata. T h  
Commission also heard the complarnts filed ageinst U S WEl%t in dleckets TCS&?W, 
TC98-199, and TC98-212, since those complaints mwfn the savner ~;ltafirstal area &s this 
complaint At the hearing, U S WEST stated that ~t would do testmg lend m y  necessary 
repairs and report back to the Commiss~cxr+ U S WEST lritetrf updates on Apt!! 2. lW9 and 
May 7, 1999. In its April 2, 1999, update, U S WEST repsrted t b t  kt rmdeg la f e p b  a 
portion of the buried cable and stated it w l d  take arounB W Wys to pat thps able, make 
the repisbLtnents, and test the system, 

At its May 12, '1 999, meeting, the Cemmisslon unanimously voted to require tl S 
WEST to complete its repairs and testing by June 8. 1999. On June 4, 1999, the 
Commission received a Motion to Extend Deadline from If S WSTt U S WEST nquested 
that an extension be granted until July 30, 1999, for the cornptetiofl of att cable wrk and 
testing of all carrier systems on the route. At its June 8, 1999, meeting, the Commission 
considered how to proceed. The Commission has iurrsdiction in this matter pursuant Os 
SDCL Chapters 1-26, 49-2. 49-13, including 49-13-1 through 494344; ikfusive;'iod 
SDCL Chapter 49-31, including 49-31-3.49-31-7, 49=j1-7.1.4931-1.2,49-31-10,4&l- 





SOUTH DAKOTA PUBUC 
UTI Ll TlES COMMISSIOb 

Senator T h  Johnson &'p. 

United Smes Senate 
Washinmgon.D.C. Z O 3 f i  

Dear Sir: 

fie above does not reflwt.1 sc~kpdw b4 t %%w FiWW Ti 
nei&arbQod one. 3Iire.e tt&& (k t&! usj h a @  Bkd 
mmplair~ts with the SD PUG lag W&ae *11fla Aim fihw b & @ M &  p h ~  
the local Mein and Lhlcbarg hblir: $cbk 'trrwt rr ~ l ~ r i e i 4 ~  @fi$b 
problems. Therefore, may ~pcoplsr, mBwlc4 ~ n d  bmbd $ r r & ~ a m  %4.ia&hd - - 

by BOOT service. 

Since then we have had four harings. 
At tbe fomth hea 
mare time to iden 

Sq more t-me wiTf elapse Hhetrtlia wf: h p r ~  dyg%mh~I l'ha And. i f t b  
system does get 'kp and running''* %.iff "be a ccrbbtd,m&f mtiqut: anc  alw whib 
we are doubtful we can rely 11potr in inhe 'fittur~, 



























































q .  Would you explain what this 

+. P l e a s e  continue. . .  .. . ..,, ....:, .,: : . . .  

?f . 
' '  I 8. 

.'%' ih. 4% + A .  Later t h a t  morning Mr. h t 
i r 8. g .ach  errom Norf 
S 

3.2 1-6 indicated at t h a t  t irne that hce 
f 

',j / ch/@ 1 ines that. morning . I 

i 
i 4 9: 5 ,~;'h:-e p,r Q ~ X  e-m:s 
, .I: 

k - - . d0t71' t k n b w ,  
i 

n;l.yway. And be 

a 3 1  khc n.ais.e- on the Ilne. 

what ~3:u.se .d  .g.b.e pr -o 'b le :~  =he. 

b,ocnuse t h a t  w a s  after dark. 

1. .. g p c k e t  1 8 3  

$8 1 ; A .  well., I w e ' n t  on the In 

$; i t %  , 

7 Q.. And that's wha-t you d i d '  

A .  That's what I di,d in thiat  

20 Q l And t h e n  with regard  to %he 

: , .  gxhibj5c ,:, w o u l d  you explain to the 

2 2  those  notes mean?  

23 H .  On September 6th we uere,  
1. 
I -34 weye b o t h  i n  our l i v i n g  room and the .F ' - 

I 

-4 

randarn chirping noise again neve 

























































&hg pwbktn Stt Mrltrm Klcirr rqoncd to the Commission during the last Commission 
b % m r w J ,  a141 w I~ictS 4fI"ca~d tkrcc of his neighbors, was caused by a bad connection on 
4,k a:blPatlf c&!c part. U S WEST tsspliced the wires and the problems cleared. 

Sr t a  I V ~  rgi,.~t~nl~mnQa~i~n that the trouble complaints from Sheryl (and Milton) Klein 
I - ~ Q  3%- I X  at, Ioiunra (and Clifford) KIcin (TC98-184), and Margaret Figert (TC98-2 12) be 
i t~~ . ,y i i l  r'w AS their wwict: MP:CIS S C N ~ C C  standards and the service has continued to be 
fw* ~ c * ?  p c i k s m  i t  ta also my recommendation that the complaint of Lawrence Klein 
d ? ~ ~ % ~ b ~ 4 ~ )  # ~ % i e s  apea until it i s  demonstrated that the cukeat fix is perrrianent in ' , 



















P&rc T~OMBB J, W.elk 
Ms, 8fbayl h. Klain 
Ma. dsMn C, Klein 
MFI, L@M'~@.B~cE~ Kisin 
MB, h48rgaret Figert 





$&:3if~~, 4@4%9-9;'1, $0-a'l-7.2, 49-31-10, 49-31-1 A ,  49-31-38, 49-31-38.1, 
4:%f tc&O, $8.v9'1+6.i. erfd ARSO Chapter 20: 10:33. 

ffURPHER ORDERED, that this docket shall remain open. 

s b  lknWkkh)fWqf M B k y  C B ~ ~ I ~ ~ O S  that l h l ~  

2 











BEF6W THE PUBLIC OTlLITIIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

"WgWL L L VAtENTtNE, 1 
M ~ S T  u s Near ) 

$W$+ ONG*. REGARPINO POOR 1 
HD ies RBQ@E&T 733 HAVE LINES 1 

WWiRi@ 1 

Prn &8*? $3. 3%qs Ib# Fubl@ Uilifies Cammisstan (Cammissisn) received a cqmplaint filed 
&+ WL~W !ic. @:I&&% V&[&R$@~~ P $ ~ $ @ ~ Y I ~ c s I  (Caritpl@itrentj, against U IS WEST Crrrnrni.inicdtians, hc: 

Wisiig $htLlm, Campltnkrrant auliinss a series ofr service-outages, repair 
@a, pfil~lorn cans, and staffing i4tsues. Complainant, reques-ts upgrading 

g@mpl&ifi&nf ajtilr r$qu@iit,tffsl damqge1s for Jd$s of phone service ,and 

Epdr*#@ b 4C;r,RX3 20 la Q l  08 01 and 20: 10:09!09, If a cornplalnt cannot be settled without 
9ww #wlk8 w Gmm%,w~a 8hgM dal@minB if the complaint shows probable cause of an unlawful 
i:!f 4 ; ? 9 * + d  &r rate. ~ra~f16e or ornlssion lo go forward with the complaint. 

41! rl$ ?&&$ 92. h@@, rsroiatrfig, Lhnr Csmnrission unanimously votsd t~ require U S WEST to 
J &l&*il~-w 69 t%q%$;?a casw b@sk)l~fj by J U ~  8, 1998. On June 4, 1989, the Commission received a 
$&M 3kZI F::lwd Pfl ~ R W  Cnd $ WE8T, U E j  WEST requested that an extension be granted ul~til 
zr@# k 9% TQJT W mpl@rran of all eeblo work and festing of all carrier systems on the route. 
,~.i 4% ,MW+ k tW% wk@@twL the C m r n i ~ s i ~ n  considerad how to proceed. After listening to 
+++-4 ++)if4 me  mi^@*, lb4 6=Ommi$bi0n wofad to grant the extension until July 30, 1999. The 
J ~ ~ ~ w t b ~ ! ~ { p  IV'Efi* ~6lM t/liBt IZ U 8 WE8T falls to moet the, July 30, 1999, deadline, the 

N e w  a 3w cau16 order as to why U S WEST' should not be fined $1000.00 per 
MV T*; #46,6 LBIM W-*d :er~ialnfg unmmplatrsd aftcar July 3Q, 1999, The Commiss~on also voted 
UR R3dla j~+:&nYhf fp~wq ar(r6l Judy JOj J888, ta lake additional testimony as to the Complainant's 

Y~s$b i,&+W~rp$p.iWJ aq&n conrrrdefrrd ihrs m#ttsr at its August 17, 1999, regularly scheduled 
,**%$ =& ~ * & 4 1 4  Q~WUW by wm U 8 WEGP and complainants who noted that service problems 






