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....-t In lht- Matttr or - IN THE MATTER OF THE 
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Oc1ober 14. 1998 

South Dakota PubHc Utilities Commission 
Slate Capitol Building 
500 Wt Capitol A ,·enuc 
Pierre. Soulh Oakoia 57501 ·5070 

Attn: Mr. Harlan Desi . Deputy Director 
Fixed Utilities Oi,•ision 

Re: EQuali1y Inc . 

Dear Mr. Best: 

Enclosed hen:wilh please find an original and nine (9) copies of ln Application. Exhibits and 
Tariff for Authority to Provide lrercxchangc Telecommunications Ser'\'iccs m the Slaw of South 
Dakota which we an: filing on behalf of our client. EQuality Inc. 

Also enclosed is a check in the amou.111 of Two Hundred Fifty (S250.00) Dollars to CO\'Cf the cost 
of filing. 

For purposes of vcrifica.1ion of receipt. I have provided an additional copy of this cover leucr. 
Pkasc date stamp and return i1 to me in I.ht: sclf•addrcsscd stamped envelope provided . 

Should you have any questions or conut1t1U regarding the above referenced filing. kindly contact 
m< ., (954) 718-0056. 

Sincerdy yours, 

)ti-✓.r:: ,fu 
Michael Koslcn 
Director of Regulatory Affairs 

MSK/mm 
Enclosures 

T,,..._ /'o'11-.,r. ffJ.4/ 11J.#J6 • IU: ffJ4/ 1/U1U 



In n:: 

Bcrnn 1hr Public Stn'irt Commission of 
1hr Stale of South Dakola 

TC 98 -l S 

Application of EQuality Inc. to Opcra1c 
iu a Reseller of lmcrc.'(chani;c 
Tdeconununications Service!> withi n 
the Sune of South Dakota 

Applicution o._ 

Applintioa and Requtsl for Aulltority 

EQuality Inc .• hereby fil es this v1.-ri lkd application before the Public Service Commission of outh 

Dakota pursuam to its n."<luircmcnt for a Ccnificatc of Public Convenience und Necessity lo operate 

as a resc:l lcr of intercxchangc tck'COnununications servict.-s within the State of South Dakota and in 

support thcn.-of would sUlte as follows: 

I. Applkanrs leg.al name is EQuality Inc .. wi1h offices ut 14 Signal Mill Roud 

Wallingford. Ct. 06492. telephone 203/284- ISI I. 

2. The numc under which applicanl v.i ll do business is the same. 

3. Applicant i a pri\·atcly held corporation incorporated within lhc Slate of Delaware 

on October 4. 199 1 and has received a Ccn ifica1e of Authori1y from lhe Stale of 

Sou1h Dakoia Office of 1hc St.-crctlll")' of late dated October 26. 1993. a copy of 

whi h is annexed hereto. 

-l. 1\pplicant's dcsignatt.-d agent in lhc State of South Dakota is: 

The Prentice-Hall Corporation Systt.-n1. lnc. 
503 South Pierre Sm.-ct 
PicrTe. SD 57501 . 

Applicant docs not currently maintain another office in the Staie of South Dakota. 



5. Rkhard ~lint.'f"•ino holds l~eofthei ucd andout.sunchngsh;i.resoft:.Qw.11~ . Joc 

6. No .subsidiancs arc owned or :onuulled by EQuaht~ Inc. 

7. Appl icant is a reseller of inten:.~ hange tdccummunic:111ons scn,·ict>S, n:sdl:ns thC' 

rvkc of Frontier CommW1ic.11ions. A specific dt.-scripuoo of the 

tdt"C'ommunicallons ~ n·i 1he appli ant inu:nd.§ 10 offer is St'1 fonh tn ns South 

Dakota lariff. 

8. Applicant i111i:mb 10 offer its sen. ices throughou1 the Sw1c of uth Dakota 

9. A Cllm:nl balance .sheet and income st.atcm1..-n1s and a coro of :tPrhcanfs tanff "1th 

the u.·nns and condi110ns of SC'f"\•i c ha,c been submincd \\ith this applica11on. 

I 0. Complaints and n-guhuory nuiner should be din."C'tt.-d 10 : 

Marie Marcattlli. V. President 
EQu,J;,y Inc. 
14 ignal llill Rood 
Wallingford. Ct. 06JQ1 
T<I: 203 84-151 I 

Customer service and bilhng maucn should be directed to: 

Marie Man.""D.relli. V. Prc:5idmt 
E.QUll ity Inc. 
14 Signal Hill Rood 
\ :illinJt!ford. Ct. 06492 
Tel : 203 -84- 1511 

11 . EQualit) Inc. has applied for appro\111 in North Carolina and in Minncsou llnd 1 

t.:um:ntly c~Ttifi ated in Connecticut. Delaware. FloriJa. Indiana. Ktntud.) . 
Louisiana.. Maryland. M35S3ChUSC1tS. Nt"" J~. "t'\' York. PCMS) h"arua. 
Washi ngton and Georgia. 

12. Applicant in!cmds to market tU SCf\iCC'S by teh:phont pnsonal soli itation. A top) 
of EQW1.lity"s brochure h3s bcl:n submined in coruxction " i th the EQu:ilit~ Inc 
applica1ion. 

13. 8) this application and Exhibits attached. EQualit) Inc .. dt..-monstr.1tes th:u it has the 
technical and managerial abilit) to conduct its business 

1-l. Applicant hC'rcby requeslS lhal thi Commi s1on consider this apphc:itmn on an 
cx•pa.rtc ba is. 



15. Upon commission rcq1,c-,,t. 3pplicun1 i,; prepan .. -d 10 OJ\S\\cr questions (1r pn:.·scn1 
udditirnml h.•s1i111011y ormher ,:vidcncc abou1 ils scr\'icL"S l{l ldcphonc users withi n the 
Sl:ilc. 

Wherefore. EQunh1y Inc .• hereby prays tha1 !he Public Service Commission of South Dakota 
g.ran1 itsuuthori1~ to pru\•idc L-ompclitivc tdccommunication n.-sale services withi n the Slate of South 
D:akotn. 

RcsJ)l-ctfully submin ... -d this...l.:L day of October. 1998. at Fl. Lauderdale. Florida. SignL-d on 
bchulfof Richurd Mincrvino. Sr. Prcsidcnl ofEQu:1li1y Inc. 

American Regulatory Services Corp. 

J 
lly / I. I/ I 

Michael Koslcn 
Dircc1or of Rcgu1 ulol)' Affairs 

-~--'~1~(~_'--___ . a Notary Public. do hereby ccnify !hat Michael Kosten 

personally uppcan..-d before me 1his day und admowk-dg1.-d the due cxecu1ion of the fo regoing 

instrument. 

Witness my hand und oflicial seal. lhis.l!L day ofOc1obcr. 19<'18. 

No1ary Public 

M) Commission expires _____ _ 
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al.TlftCAft Of hCOIIOIA'TION 

" 

cou~in , u,c . 
2 , the •dduu of 1u re1aure4 •!Uc, 1ft c•• SUt• et hlavere U 

Cor,out ~n Tnlt CHltH, UO, Ou1:1 .. h rn t , la th.t City of WUa1ft1toa, 
Co.ffl t )' of .ll1v Cutl1. n. uae of tu resi.auud .,enc u nc• .,.,.., It 
TM Corpoutt.cni Trdt COllfar.y. 

:, . !h, IUit \lU of t~ WUHH n ,.,,.. •• u ki t.oin41o1Ct .. Ol 
1r=-oud b to e!!&•P l• uy l avt't.,l act or ac: t hlty for "'Ith t.n,orot ~oa• 
u y ~ orpaUd ~r ti.. C-Mrd C.r,ot•t.1". \.Ml of Coh..,na . 

' · n.. tor•l •~r or •hue• or etoclt .a1ct1 tbo coeparou• -..u N~ 
•1-tbodtt to laouo 111 0ao 'ftilol.l,aaM rt .. ~ ll,SOO l oU or tlldi abar91 11\&ll 
N 11l U·.oa1t ;.:,,,luo, 

) . Thi •Nrd of iln<tln It n.rterUK to MM, alur or ro,-11 tlMI 
•rl ...,. •f tM coty,orauoc . lhctlft ot UHctan 1119' t11t \ii ~ ... ,u.­
h tlor . 

6 . 'fti• .,, ... aN utllns •ddrH, of r•• &.ncoqorator h : 

T. L. ford 
Cor,oratlon Tniat Co 11ur 
Uot Or ... 11 IU'Hl 
VU.iqtllll, O.ltVHt Ul~l 

1. lilt L'tl'llUSICXrll , Nt111 tho l■cor~nto r hndnbthra .. ,111, lor 
01 ,w r11uo of fon!a.a • cor,our 1oe. p&:rauanc to t ti.. Cienaral Carpont&oa 
la" of D1l.a,,tan, do au., t'1• UrtU1UU, Muby 4uler1a1 ... untf1ta1 
that tlltl hey act OM lllo .. and t!!N locu berd11 IUt .. OU lnMI , aad 
accord l r tl1 hi ... boHlolllCO Ht 9J' lllftd tl1h Ub ,.,. of OctMr , 1111 . 



CtaTU'ICAT! 01 lMCOJtlOU.T!ON 

or 

EOUA!.tTY. ti«:. 

l. Th• nAM of th• corpont1on 1• 1 

!QUAl.ITk' . !lfC . 

2. The addn•• of it• reqht•rttd of Ute in U• 

5t•t• o! O.lav•.r• la Corporation Tnaat C:.nt•r • UGI Oru;e 

Str••t• in th• City of lfil.Jlin,ton, CoulltY of law Cutle. 

the nue of its re9iatMed • ge ne •t aucb adclnu i• The 

Corpontion Tn.1t Coapany . 

J . The n•tun of t.he buaiMH or purpoae• to b• 

conduc:ud or prcaotad is to e n9a9e in aay l awful act or 

aetlvity for wblch corporation• zay be or,•nhecl under th• 

C.n, ~al Corpora t i on r..av of D•l•"'ara. 



C. TM total nu,,.hr of •h•:-•• of ,tock which the 

corpo:atior. shall have •uthority to 1H u• 1, OM tbcQ.,al'td. 

Five Nu.ndnd U,5001 all of ,uch 1hu•• llhall N without far 

5. n. board o f dlncton ia ,uthoriled to uke, 

alte r or repeal th• by- l avs of th• corporation. Election of 

d lncton need f!Ot be by written. ballot.. 

(. T!'I• n•• ar.d ttailinq ad4reH ot the 

1nccrporuor 111 

T. L. Ford 
Corpontion Trvst Center 
llot Orange StrHt 
WilaJai;ton, Delaware 11101 

I, TU tna>E-U lGNED, belnq the lMOrporator 

herei.l\beton ftUed , fo r the purpoH ot tor91lnt I corporatlon 

purn&nt to tM Cenanl C:orrc,ntion Lav of Delavan, do Mk• 

t h i s certUleau, hereby dedarincr and certify!.r.9 that this 

is ay act a nd dNd a r.d t~• tact.a herein ltatad •r• u,ae, and 



accc:d.lngly have bereu.ftto Ht ■y M nd tb.1• 4th day of 

October. ltU. 

T. L. rocd 
i . t . ford 



lec• i ved for lecord 

Octo~r Ith , A. D. un. 
Paul•tt• Siallivan-Noora, lecor,..r . 

STAT! or DEU.lilrt.U: I 
t SS .1 

~EW CASTLE COUNTY 

••corded io tbe ••corder ' s Off ice •t 

Wilai ntton, Vol. 

Ith tay of October, A. D, lttl. 

WitMH •Y hand and official Hal • 

.. corclara Otfic:a 
Nev C•stle Co. ~1 . • 

••••Mercy• Ju a tic•••••••••• 



,f~[!/Jta@ 

• . 
FROth .1oyc• KaHl i ine , ••c::etai-y of ltaee 

Corpot"a :ice, 

Al : FOil&lCtJ ::o,p~;tATfQr; 

JOYCE HAZELTINE 
Sftt9W,orJ:.• 

'f'Ow1.• Cd:V -

~; ~ff~,!':~~1g:hif? gJr~~;1~ :;cf;;i~:1:y nae °"n rece:.vecs 
Sncl o••d i• the Cer'.itioac.e ace.ached ic.e cbe du.pl i cat• appl:.ca :. i ort 
au:1n, wich • re:etp: tor r.~e t'111nf' (ff. 

!~t;: ~; . !iJ i:~:::e~~h: 1!!.i"fv::.:rfg:!a:; :=tt;:.:rr~ at:d 
yrs.oi- to chc Urn day ot :he ••con.:: ir.cmcr: ronovini . Tnll r~:-c 
vf1fu:. '~11::r :!:~;~"!:~~=~;!~:;!:: · 1,~-~r;a;~~rii;~"'on 
ebe application tor t i ~ly UU,n.9 . Plea•• conc.aec CkH' ot'fi c.e if 
ch• corpo:•;• •dd.:••• c~r:.,■a or it tne com t ■ r.oc r■ce1v•Cl . 

Thank y::u . 
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& 

Profit ■nd I.ms Statement 



Equality, Inc. 
Financial Statements 

s Months Ended Auaust l 1, 1997 
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EQuality. Inc 
SDP SC -Tariff;\o l Original Sheet I 

South o,1.011 Jtksommuntft1io•1 I,riff 

This 111iff cont:.ins 1hr desaiplk>ns. rrgubuions.. and rates app!ic.able 10 the furnishing cf sen.ice and 
facilities for telecommunia1ions SCJ'\lct:S pro\'idcd by EQuality. Inc . hereinafter in the te,:t of this 
1ariff refcrrtd 10 as ·£Quality• "'ith pnncip,ll offices at 14 Signal Hjll Road. Wallingford. Conn«1icu1 
06492 This tariff applies for scr'\-ic:cs furnished "-lthin the state o(South Dakota This tariff is on 
file \loith the South Dilk:ma Public Scrv,ce ommjssion. and copies may be inspected. during normal 
business hours. 111hc Company's pnncipal pbce o(busincsJ 



EQuali1y. Inc. 
SD P.S.C. - Tariff No. I Original Shm 2 

Sheets I through 17 inclusi\•c of1his miff arc cffecti\'c as of the date shown at the bonom of the 
rcspccti,-e shect(s) Origjnal and revised sheets as named below comprise all changes from the original 
tariff and arc currently in effect as of 1hc date on the bonom of this page. 

l55Ued: 

lssut.-d By. 

SllW 
I 

REY.WQ!,[ 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

2 
3 

8 
9 
10 
II 
12 
13 
14 
ll 
16 
17 

Effective: 

Richard Minervino, Sr., President 
EQuaJity, Inc. 
14 Signal Park Road 
Wallingford. Conn«:ticut 06492 
Tel : (203) 284- 1 l 11 



EQu.aht) . Inc 
SDP SC -TariffNo I 

Title Page 

Check She<t 

Table ofConlcnts 

Symbols 

Tariff Format 

Table of Coatnu 

Section I • Technical Terms and Abbrf!\iations 

Section 2 • Rules and Regulations 

Original She<! l 

. I 

Section J - Description of Scnicc . 12 

Stt;tion 4 • Riles . 14 

Issued Effccti\'e: 

Issued By. Richard Mincr\~no. Sr. Prcsidcn1 
EQuality. Inc. 
14 Sig113I Park Road 
Wallingford. Connecticut 06492 
Tel. (203) 284-15 11 



EQuaJi1y, Inc. 
SD P.S C . • TarilfNo. I 

The following arc the only symbols used for the purposes indicated below: 

D Delete or Discontinue. 

Change Resuhing In An Increase 10 A Customer's Bill. 

M - Moved From Another Tariff Location. 

N New. 

R Change Resuhing In A Reduction 10 A Customer's Bill. 

T Change In Text or Regulation But No Change In Rate or Charge. 

Issued· Effective: 

Issued By: Richard Minervino. Sr., President 
EQuali1y. Inc. 
14 Signal Parl< Road 
WaJlingford. Connecticut 06492 
Tel: (203) 284-1511 



EQuali1y. Inc 
SD PS C - Tariff No I Original Shccl S 

Tariff format 

A Shttl Numbt;rjng - Sheet numbers appear in 1he upper righr comer of lhc page. $ heels arc 
numbered sequemially Howt\•cr. ~ · sheets art occasionall)• added 10 !he 1ariff When a new 
sheet is added bc1wcm sheets aJrcady in effect. a d«imal is added For example, a new sheet 
added between shttts 14 and IS would be 14 I 

B. Shffe Rn·WOn Numhffl - Rt\isaon rumbcrs alJo appear in the upper right comer of each page. 
These numbers arc used to determine the most current sheer version on file with the SDPSC. 
for example, the 41h rc,.i scd Sheet 14 cancels 1hc Jrd revised Sheet 14. Because of various 
suspcm;ion periods. deferrals, etc 1hc SDPSC follows in thcir 1ariffapproval process, the most 
current sheet number on file with the Commission is not aJwa)'S the tariff page in effect Consult 
the Check Shttt for the shttt currently in effect 

C. P101raph Numbtrin1 Sta,rntt • There arc nine lt\•cls of paragraph coding Each lcvrl of 
coding is subservient to its next higher level: 

Issued: 

Issued By 

2 I 
2 I I 
2 I I A 
211 A I 
2 11 A I (a) 
2 11 A I (a)I 
l l lAl (a)I(;) 
2 1 1 A. I (a)I (;)(J ) 

Effective 

Richard Mincrvino. Sr . President 
EQuality, Inc 
14 Signal Park Road 
Wallingford, Connecticut 06492 
Tel (203) 284-1511 



EQwli1y, Inc. 
SD P.S C . TaritT No I Original Sh<et 6 

Tariff Fonnat (Cont'd.) 

D. Cbttk Sltutl - When a 1aritT filing is made with the SDPSC. an upda1cd check sheet 
ac:compmes the tariff filing. The check sheet liSls the sheets contained in the tariff. with a cross 
rcfcrcnc:c to the OJfTtnt revision oombcr. When new pages arc added, the check shed is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (•). 
There ~ill be no 01her S)'mbols used on this page if these arc the only changes made to it (i.e., the 
format. etc. remains 1hc same, just revised revision levels on some pages). The tariff user 
should refer 10 the latest check sheet to find out if a panicular sheet is the most ament on file 
with the SDPSC. 

Issued By. 

Effective· 

Richard Mincrvino, Sr., President 
EQuality, Inc. 
14 Signal Parle Road 
Wallingford, Connecticut 06492 
Tel: (203) 284- 1511 



EQuality, Inc. 
SD P.S.C. - TarilT No. I Original Sheet 7 

Stction I - Jull1k1I Irmt 11d Abbcn·iltiom 

.&UIL.Liar- An am.ngemcm which connects the aJStomcr's location lo an EQua]ily, Inc. swirchins 
center. 

Avtbpriytion Code - A numerical code. one or more of which are available to a customer 10 enable 
him/her to access the carrier, and which are used by the carrier both to prevent unauthorized access 
to its facilities and 10 identify the customer for billing purposes. 

Company or C1rritt - EQuality. Inc. or •E(Juality". 

CJal2nm'. - The person. firm. c.oc-pora1ion or other entity which orders service and is responsible for 
payment of charges due and compliance with the Company's tariff regulations . 

.bx - from 8:00 AM up to but not including S·OO PM k>cal time Monday through Friday hereinafter 
referred to a.s •pm• 

£naiu - From S:00 PM up 10 but not including 11 :00 PM local time Sunday through Friday 
hereinafter referred to as •Otfpeak• . 

.llilidm • EQuality, lnc.'s recqp,iz,d holidays an, New Yw's Day, Memorial Day, July 4th. ubor 
Day. Thanksgiving Day and Christmas Day. 

NjpJ/Wulwpd · From 11 .00 PM up to but not incJudins 8:00 AM Sunday through Friday. and 8:00 
AM Saturday up to but not including 5:00 PM Sunday hereinafter referred to a.s •off Peak". 

Issued: 

Issued By: 

Effective: 

Richard Minervino, Sr., President 
EQuality, Inc. 
14 Signal Parl< Road 
Wallingford, Connecticut 06492 
Tel: (203) 284-1511 



EQuality. In<:. 
SD P.S.C. • Tariff No. I OrigjnalS'-8 

Sfflioa 2 - Ruin and Brcvlatio■s 

2.1 llndrrtakiPI or [Quality 

EQuality's services and facili1ics arc furnished for comrnunitations originating at specified 
points within the S111e of Sou1h Dakota under terms of this Tariff. 

EQua]ity installs. operates. and maintains the communication services provided herein under 
in accordance with the terms and conditions set for1h under this Tariff. It may act as the 
customer's agent for ordering access connection facilities provided by other carriers or 
entities, as legally dcfiMC! in the rules and regulations of the South Dakota Public Service 
Commission. when authorized by 1he cu Slomer to allow conncc1ion of a rustomer's location 
to lhc EQuality"s service. The customer shall be responsible for all charges due for such 
service arrangement. 

2.2 Li11iWi21!! 

Issued 

2.2.1 Service is offered subject to the availability of facilities and the provisions of this 
Tariff 

2.2 2 EQuality rescr\'CS the right to discomiooc furnishing service. or limit the use of service 
necessitated by conditions beyond its control or when the customer is using service 
in ,;otation of the law or the provisions of this Tariff. 

2 2 3 All racilities provided under tlus Tariff are directly controlled by EQuality and the 
Cus1omer may no1 1ransrer or as.sign 1he use or service or facililies. except with 1he 
express written consent of thc: Company Such transfer or assignment shall only apply 
where 1herc is no intcmJption of the use or loca1ion of the service or facilities. 

2 2 4 Prior wrinen permission from EQuaJity is required for assignment or transfer. All 
Tariffregulllions and conditions apply lo all such permitted assignees or 1ransfrrees. 
as ""'ell as all conditions for senice 

Issued By: 

Effccti\'c: 

Richa1d Miner.ino. Sr , President 
EQuality, In<:. 
14 Signal Pm Road 
Wallingford. Connecticut 06492 
Tel · (203) 284-ISl 1 



EQuality, lnc 
SOP C -TuiffNo I Original Sheet 9 

SttttOn 2 • RukJ and Ruvllli9ns (Conl'd.) 

2 3 J.iabililia or th£ Cgmpan)· 

2 3 I EQuali1y·s liability for damages arising out of mistakes, in1muptions, omissions. 
delays. errors. or defects in transmissions which arc not caused b)· the negligence of 
its employees or agents. in no C\.'cnl shall c.'<ceed the: proponiona1c charge to the 
customer for 1hc period during wNCh the aforcmcn1tantd faults in transmission occur. 

2 3 2 EQuality shall be indemnified and held harmless by the customer agajnst 

(A) Claims for libel. slander, or infringcmcnl of copyright arising out of 1hc 
ma1crial. data. informa1ion, or other c:onten1 1ransmi11ed O\'er the Company's 
facilities 

(B) All 01her claims arising out of any act or omission of the customer in 
connection " ilh any sen.ice or facility pro\idcd by £Quality 

2.4 Customu lnauicia and ComQYinlS 

lssu<d· 

Customer inquiries or complain1s regarding service or billings may be made in wri1ing or by 
phone to EQuality a1 

14 Signal Hill Road 
Wallingford. Connecticut 06492 
203/284-1 5 11 or 800/221-9300 

Equality will respond " i1hin 72 hours of receipt ofan inquiry lf 1hc cus1omcr is dissatisfied 
wilh EQuality's response 10 a complaint or inquiry, he or she may file with the South Dakota 
Public Utili1ies Commission rsDPUC•) for resolution of the conflict The SDPUC 11 

Issued By. 

500 East Capi1ol 
Pierre. South Dakota 57501-5070 
605n73-320 l or 800/332-1782 

Effccti\'e 

Richard Mincnino. Sr . President 
EQuality, Inc 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel. (203)284-15 11 



EQuali1y. In 
sor sc - Tariff:-.io 1 Oriv.inal Shttt 10 

2 5 lntrrruolion orsrn-ict 

lssu<d 

2.5 I Credit allowance fo r 1he intcrrupl ion of service which is no1 due to 1he Company's 
1csting or adjus1ing. negligence of lhc customer, or to the failure of channels or 
equipment pro,1Jcd by the cuszomer. are subject to the general liability provisions set 

for1h in 2 J I herein It shall be 1he obligation of the customer to notify the Company 
immcdia1ely of any interruptioin service for which a credil allowance is desired. 
Before givfog such notice. the customer shall asccnain 1ha1 the trouble is not being 
caused by any action or omission by the customer with his con1rol, or is not in wiring 
or equipment. if any. furnished b)' 1hc customer and connected to !he Company's 
facilities The Company's sen ice and facilities arc provided on a mon1 hly basis. unless 
ordert'd on a longer basis and arc provided 24 hours per day. 7 da)'S per week. 

2 5.2 For purposes of cl"cdit compu1alion. every monih shall be considered to have 720 
hours 

2 5 J No credit shall be allowed for an in1errup1ion of a conlinuous duf"ltion ofless than 
1wohours 

2 5 4 The cusmmcr shall be atdited for an imerruption of two hours or more at 1he ra1e of 
11720th of the mon1hly charge for 1he foci li1ies affected for each hour or major 
fraction 1hcreoftha1 the in1erruption continues 

Credi1 Fonnula. Credit .. 
720 

·A• • outage tinl1! in hours 
.. 8 • • 1otal momhl)' charge for affected faci lity. 

Issued By 

Effective 

Rictwd Minerv1no, r . President 
EQuality. Inc 
14 1gnal Park Road 
Wallingford. Connecticut 06492 
Tel (203) 284-1511 



EQual:ty. Inc 
~DP SC. - Tariff o 1 

Sution 2 - Ruk1 Hd BmlalioPt tCoa1'd.) 

2.6 Racontion oCStn·k:c 

The use and reszorauon of 5a'ice shall be tn accord&nce "ith the priority sySlcm specified 
in pan 64, subpan D of the Rules and Regulations of the FederaJ Communications 
Commission 

2 6 I Rctumr;d Chttks 

lrCompany receives a check from a Customer in payment for service rendered or for 
any other reason of indebtedness and which is returned from the bank due 10 

insofficicnt or uncollec1cd funds. closed account, apparent tampering. missing 
signature or endorsement. or for any other reason. the Company shall apply a service 
charge ofSI O 00 

The charge shall be applied 10 Customer's monthly billing in additional to any other 
charges which may appl)• under this Tariff Payment rendered by check. which is 
subsequently dishonored shall not constitute payment until such time as repayment is 
made by valid means. 

The requirements of this paragraph sha]I be applicable only lo new Customers who 
apply for service after the effective date of this Tarif[ 

2. 7 J!tRuill 

The Company docs not require a deposit from the customer. 

2.8 Il.m 

Issued: 

All state and local taxes (i.e., gross receipts tax. sales lax. municipal ulilitics tax) arc listed as 
scpa uc line items and arc not included in the quo1cd ra1es 

Issued By: 

Effective. 

Richard Mincrvino, Sr., President 
EQuality, Inc. 
14 SignaJ Park Road 
Wallingford. Connecticut 06492 
Tel · (203) 284· I 5 I I 



EQuality, lrx: 
SD P.S.C. - Tariff No. 1 Original Sheet 12 

Stttion 3 - Pmdpdon or stake 

J.1 EOualitv El.It Ratr Qnc Plu1 Bulinm and Raidnli1I Scakc nans 

Pro-subscribed one plus flat rate business and residential service with no monthly minimum, 
The nte is constant irrespective of the time of day in which the call is placed. AJI calls are 
billed in six (6) second increments. All accounts arc subject to a $2.50 monthly service 
charge 

).2 [OMllitY Flat Ritt IOO IPIALATA Blfinns and Baklmlial $misc"'"' 

Pre-subscribed 800 intr.LA TA business and residential service with no monthly minimum. 
The ra1c is consiant irrespective of the time of day in which the call is placed. All calls are 
billed in six (6) second increments. All accounts arc subject to a $2.S0 monthly service 
charge. 

),) [Ou1Jjty flat Rate IOO lntccLATA hti■m and Rniclntial Smkc PIIPI 

Pre-subscribed 800 inlraLA TA business and residential service with no monthly minimum. 
The rate is constant irrespective of the time of day in which the call is placed. All calls arc 
billed in six (6) second increments. All accounts arc subject to a $2.S0 monthly service 
charge. 

).4 [0MlliJY Uninnal Ont Plus 100 IPIULATA BMtiam and Rnkknlial stake""' 

Issued· 

~subscnbcd one plus, 800 intraLA TA and 800 lntcrLAT A business and residential service 
with no monthly minimum. All throe service offerings bear the same rate and the rate is 
constant irrespective of the time of day in which the e.tll is placed. All calls arc billed in six 
(6) second increments. All accounts are subject to a $2.S0 monthly service charge. 

Issued By: 

Effective: 

Richard MinCMno, Sr .. President 
EQuaJity. Inc 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel. (203) 284-1511 



EQua.lity. Inc 
SD PS . - Tariff o 1 Original Sheet 13 

Sttlion J - Dpcriplio• pr S,n·is:r f.Coat'd.) 

3.5 [Qgalily Sdttt )abound Hd Outbound Buliffll and Rakknlial Smite Plans 

Pre-subscribed one plus inbound and outbound flat business and residential service with no 
monthly minirrum Calls arc billed a1 either - Peak- or "Off-Peak" ntcs. All calls arc billed in 
six (6) second increments AJI accounts arc subj«t to a $2.50 monthly service charge. 

3.6 £Ou1lity Irnd Card Ssn·ist 

Issued: 

Travel Card Service is a card i~cd 10 Customers which allows them to use EQuality's 
1clccornmunica1ions SCl"\ice v,1hcn they arc aW11.y from 1hcir home or office telephones. There 
are non per call surcharges and !he rates arc set forth in Section 4, 

Issued By: 

Eff«tivc: 

Rictwd MinttVino, Sr .. President 
EQu,lity. Inc 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel · (203) 284-1 S 11 



EQuali1y, Inc. 
SD P.S.C. • Tariff No. I 

Sulton 4 - Rata 

4, 1 [Quality A11 Ralf One Plus bu1inn1 Hd Ruklratial Sso:kt "'" 
S0.120 per minute 
Monthly Service Charge: $2.S0 
Six (6) second billing 

Original Sheet 14 

4.2 [ Qu1Utv flll Rate Ont Plus busipqs aad Rnklmtial SrO'kC PlaPI II 
SO. 190 per minute 
Monthly Service Charge: $2.S0 
Six (6) second billing 

4.J t:Quality flat Ralt aoo lntral.ATA Bu1inm and Rnidt■tial Scnist &■1 
S0.145 per minute 
Monthly Service Charge: S2.S0 
Six (6) second billing 

4.4 EOualitY Ueb:m,J Qpt PIMh IOO lntraLATA a■d IOO IPICtLA.IA B11inm tad 
Rnidcntial ScO'.kt Plan 8110 
S0.084 per minute 
Monthly Service Charge: $2.S0 
Six (6) second billing 

4.S EOu1litr Discount lntmtatc Oat nu, Bu1inm and Bnidmtial S,rykf Na■ 
S0.077 per minute 
Monthly Service Charge. S2.50 
Six (6) second billing 

Issued. Effective: 

Issued By: Richard Minervino, Sr., President 
EQuality, Inc. 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel . (203) 284-151 I 



EQuali1y. Inc 
SD P S.C - Tariff No I Origiiw Sheet IS 

Stt1ion 4 - Rain tCon1'd.) 

4 6 EQualiJy Stkst Outbound and Inbound BMfiPtu and RnidtRlial Sfnin Pl-■ BIia 

4 6 I Ptak Basinm Hd ltnkltPlial S,n<kc: Plan Rate 
~ lnli2l!!Ht 
S0.167 per minu1c 
Month!)' Service Charge~ S2 SO 
Six (6) second billing 

SO. I S2 per minu1c 
Monthly Service Charge: S2 SO 
Six (6) second billing 

4.6 2 on:-Puk Butinas and Rnklrnlial Sro:k:t ntn Ratt 
~ lnl!!l!lnd 
SO 160 per minute SO 152 per minute 
Mon1hly SCM<:c Charge: S2.SO 
Six (6) second billing 

Monthly Service Charge. Sl.50 
Six (6) second billing 

4. 7 EOualilY Iavcl Card Sro·kc Rain 

Travd Card Sff\·kt Ptr Minutt 

Fla, Rott! l'/011 S0. / 95 
One Plus 
800 lmral..A TA 
800 lnterU TA 

U11fr~r.w l Plan S0. /JJ 

& feet Plan 0 11tbmmd and hrbmmd S0. /99 
Peale aud Off-Peak 

Issued· Effective 

Issued By: Richard ~-tincrvino. Sr., Pr~ident 
EQuality. Inc. 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel. (203) 284-J S 11 



EQuality. Inc. 
SD P.S,C. • Tariff No. I Original Sheet 16 

Sttlion 4 • BIies (Con1'd.) 

4.8 Jimt or Day Ralf Ps:riods 

Calls are billed based on 1hc rate in effect for the actual time period(s) during which the call 
OCOJrs. Calls that cross rate period boundaries arc billed the ra1cs in effect from each portion 
of the call. 

4.9 Spttifl Prpmolions and Di,spygy 

The Company will. from time to time, offer special promotions to its customers. waiving 
cenain charges. These promotions. will be for the purposes of bettering 1hc overall service 
to the customer These promolions will be filed with the Iowa Utili ties Board. will require 
Board appro\'al, and will not run longer than 90 days per individual cusromer in any twdvc 
( 12) monih period. 

4.9. t [umnlion1 Hd SPUill Batu 

4.9.2 Discoun11 for Hrarin1 lmuiml Cu11omra 

Intrastate toll message rates for TDD users. which is communicated using a 
teleconurunieations dcvi<:e for the deaf (TDD) by properly unified hearing or sp«eh 
impaired persons or property cenifted business establishments or individuals equipped 
with TDDs for communicating with hearing or speech impaired persons. shall be 
evening rates for day.ime calls and night ra1es for C\'ening and night calls. These 
discounts shall be offered by all intercxchange carriers and LECs. 

4.9.3 Qiastoo: IHiHansr for 1hr HHdklPRcd 

The company will not charge for directory assistance calls made by verified 
handicapped persons. 

Issued By: 

Effective: 

Richard Mine-rvino, Sr., President 
EQuality, Inc. 
14 Signal Park Road 
Wallingford, Connec1icu1 06492 
Tel. (203) 284-1511 



EQualit)', Inc 
SOP C •TanffNo I OriR.inal Sheet 17 

Issued 

5tt1ion 4 @lets (Con1"d.) 

4 9 J OPtnlinn of T"ltcommunis:a1 i9n1 RtlU' Sfn•icr 

For in1rasta1c 10II calls rcccivai from the relay service the local C.'(change and the 
company shall discoun1 rday service calls by 50 percent off the 01hcrwisc applicable 
rate fi r a '-'01cc nonrday call e~ccpt thal where either the calling or the called pany 
indicates 1ha1 ci1htt pany i bo1h hearing and visually impaired. 1hc call shall be 
disooun1cd 60 percent off1hc oc.hiesv.i.sc applicable rate for a voice nonrclay call The 
above discounts apply only 10 time-sensitive clo-ncnts of a charge for 1hc call and shall 
not apply to per call charges such as a credit card surcharge In 1hc case ofa 1ariff 
"hich inc.ludes tither a discount based on number of minutes or the purchase of 
maru1cs in bk,cks. 1hc discount shall be calculated by discounting 1hc minutes of relay 
use before 1he tal'itfed rate is applied 

Issued By 

Effective 

Richard Minervino. Sr • Prrsidcn1 
EQuality. Inc 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel · (203) 284-151 1 



AMAEG 
AMERICAN REGUUTORY SERVICES CORP. 

PO 80lt1701&1 
CO'\Al SPRINGS. FL J.lOTT 10/ 14/98 

~S~o•=•h~C~••~o=lin=•=P~u~b=lic~U~•=ih=·1i="~- C~•=m=m=••=•=•• ___________ $• _ •~25~0~-00~--

T"'·o Hundrtd fifn• and 00/I00•·• •••• • • • .. •••• .. ••·• .. •·• .. ••• ...................................... . 

Soulh Carolina Public UtililitS Commissio 
State Capirol Building 
SOO Easl Capitol Avenue 
Pierre:. SD 57501 -5070 

For [Qualify, Inc. 

,•oo 2120,. 

AllllfGIAlilEJUCMI IIIIEGVU.TOlll'f' HIIIYICU COA~. 

Soulh Ca rolina Public Urilitics Commissio 
10/ 14/98 Bill# 

Cash in Bank/RNB For [Quality, Inc. 

10/14198 
250.00 

250,00 



RECEIVED 

IC I 98 

~hde of ~out~ ~akoht 

• OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

1 . JOYCE MAl[LlJN[ , 13. ecretuy of SUle of tne Stile 
or Sou th 01kou , nereoy cerury v" ~ tne App1lc1t1on f ot 
1 Certificate of Autfl<'rtty of [QUAll l'f'. INC ( 0[ ) to 
tr1nuct ousinns i"' tnh state Oul y s igned ■ no venr1 eo 
pu rsu1nt to t he pro11lsiot1s or t h e Soutn 01kot1 
Cotpout10n Acts . hive oeen u:ceiveo in tnh office 1no 
are fo1,1no to confou1 to h• 

ACCDADIHCLY ano Dy virtue of t ne 1utnor l ty v e st e d In 
ae oy h• . 1 nereoy lnue tnls Cert1tl c1u: or tiutno r ity 
1no atucn hereto I oupllcue o f tne appli cat io n to 
tr1nuct tiusiness i n thi s Hate unaer t ne n1ae .> f 
[QUALIT Y, INC . 

IN T[STIMOH l' lfH[P[Or . t have 
nereunto set •Y nuuJ 1ne1 
arr heo tl'le Cre a l Seal o f tne 
State ol Soutn DlkOtl . al 

~!:~!:oe~n~ • C~;~~~l. ! lhl ~ 

tj .".':,:,;,:zr-.::.J 
Secretary or Sta t e 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of October 16, 1998 through October 22, 1998 

If yw need a complete copy of a filing faxed, overnight expressed, or mailed to you, please 
contact Delaine Kolbo W1thin five business days of this fihng 

Phone 605-773-3705. Fax 605-773-3809 

GAS AND ELECTRIC 

GE98-003 In lhe Matter of Apphcat,on of Northwestern Public Service for approval of 
RevIs1ons to ,ts Natural Gas and Electric Tariff concerning mod1fica11on of ,ts 

customer b,11 

ApphcatIon by Northwestern Public Service to revise ,ts natural gas and electric 
1anff to 1ncorporato changes to its customer bill . Northwestern Pubhc Service 
has proposed to replace the logo on thetr customer bills with the new logo 
recently adopted Minor wording changes on the bills have also been proposed 
in order to fac,htate customer understanding of the b111 

Staff Auomey Karen Cremer 
Staff Analyst Dave Jacobson 
Date F ,led 10/22/98 
lntervenlion Oeadhne NA 

TELECOMMUNICATIONS 

TC98-183 In the Matter of the Complaint Med by Sheryl L Klein , Valentine, Nebraska, 
against U S West Communications, Inc Regarding Poor SeNlce and Request 

To Have Lines Updated 

Complain! by Sheryl L Klein vs U S West Commurncauons, Inc The 
Complainant outhnes a series of service outages, repair d1fflculues, outdated 
service and staffing issues The Compla,nanl seeks the following rehef 'We 
want the hne fo(ed completely and permanently. so 1t functions at a 100% 
rehable level We want trus done now, before anolher winter sets 1n We have 
been told several possible problems by U S West repa irmen 1nclud1ng aging 
1., ies and old systems We do not know what the solut ion ,s. but wan! 11 found 
and implemented now We ask that U S West be required to make whatever 
investment Is necessary to fully remedy the problem We also want to be 
reimbursed for a reasonable amount for the loss of phone service and the 
asSOC1ated stress and hassles We request $500 00 

Staff Attorney Camren Hoseck 
Consumer Affairs Lern Healy 
Date Filed 10-08-98 
In1erventIon Oeadhne NIA 

TC98-184 

TC96-185 

In tho Mauer of the Complaint Med by JoAnn C Klein Valentine Nebraska 
agarnst U S West Commurnca11ons, Inc Regarding POOf Service and Req~e t 
To Have Lines Updaled s 

Complaint by JoAnn C Kle in vs U S West Communica11ons Inc The 
Complainant outhnes a senes of service outages repair d ifficulties outdated 
service, phantom calls, and staffing issues The Complainant seeks the 
following rehef .. contact U S West and InsIst that our long continuauon of poor 
service and outages be correded Also reimbursement or c,edu f°' days when 
phone lines have been out " Mrs Klein also requests 1ha1 her bllhng for 24 
directory assistance ca lls and long d istance calls which were not made b the 
Kteins be eted!led rrom their b1lhng Y 

Staff Anomey Camren Hoseck 
Consumer Affairs Lem Healy 
Date Filed 10-08-98 
Intervention Deadhne NIA 

lnp the Mauer of lhe Apphca11on of EOuahty Inc for a Cet11f1ca1e o Au horny 10 
rov1de T elecommurnca11ons Services m South Dakota 

Apphcauon of EOuahly Inc for a cert1f1cate of authorny 10 prov,ae intrastate 
1elecommun1cattons services m the state of Soul Dakota EOuahty proposes 10 
offer 1., 800 and travel card service 

Staff Anorney Karen Cremer 
Staff Analyst Hanan Best 
Date Filed 10/19198 
Intervention Deaahne t 1/06/98 

You may receive 1h,s hsting and other PUC pubhcat1ons ..,,a our webs11e or " 'a internet e-mail 
You may subscn be 10 the PUC ma1hng list at 

h11p /IY.ww state sd us/s1a1ele•ecut1ve/puc/puc ntm 
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EQualil) . Inc. 
SD r.s,c . Tariff No I Origirwl Sheet I 

South D1kot1 Jclcc;;ommunic1tioa, Jariff 

This tariff contains the descriptions. ri..'gulations. and rates applicable to the fumishin& of ~rvi c and 
faciliti1.-"S for li..'kcommunications services provided by EQuality. Inc .. hereinafter in the text of thi s 
wriff referred 10 as "EQualit)'" Y.i th principal offices at 14 SiWW Hill Road. Wallingford. 
Conm-cticut Q6.i92. l bis tariff applit.-s for st"l'\'ices fumishi:d within the ~'late of South Dakota. "Ibis 
t::mfT is on fi le v.i th 1hc South Dakota Public 5<1'l•ice Commission. and copies may be inspected. 
dunng nonnal business hours. at the Compan)1S principal place of business. 



EQuaJi1~ . Inc. 
D P.S.C . . Tariff No, I Original Sheet 2 

ShCC'ts I throu~ 17 inclusi\'t of this tariff are cffccti\'c as of the date shown at the bonom of the 
re pccthc sheet(s). Original Md tc\iscd sheets as named below comprise all chang<s from the 
origirul tariff and attcurrmtly indfcet asoflhc date on the bottom of this page. 

Issued: 

Issued By: 

RliYlSJQN 
Original 
Original 
Original 
Original 
Original 
OrigiNII 
Original 
Original 
OrigiNII 
OrigiNII 
Original 
Original 
Original 
OriginaJ 
Original 
Original 
Original 

Richard Minervioo. Sr .. Yresident 
EQw.lity. Inc. 
14 Signal Parle Road 
Wallingford. Connecticut 06492 
T<I : (203) 284-1511 



EQuali ty. Inc. 
SD P.S.C. · Tariff No. I 

Title Page- .. 

Cltt.-ck Sheet 

Table of Contents 

Symbols ..... 

TarifTFonnat .. 

Table of Conlrott 

Original Sheet 3 

··· ··················· ··· ' 
. .•...•...•.. . • . .. . .. .. .. 2 

.. . ) 

. 4 

·····• · ··•· · · ··· · · · · · · . 5 

Scttion I - Technical Tenns and Abbrc\•iations ............... . ... . ... . ... . .. . . ... 7 

Section 2 - Rules and Regulations ................•..••.•.......••......• , •. ... . 8 

Section 3 - Description ofSer\'ice .. . .....•...•... . ... 

Section 4 - Rates 

Issued: 

Issued By: 

Effccti\'e: 

Richard Mincrvino. Sr .. President 
EQuclity. lnc. 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel: (203) 284-1511 

. .... 12 

.... 14 



EQualit) . lnc. 
DP .. C - TllrifTNo I 

lbc following ru-c th( only s)mbols used for the purposes indicated below: 

D Delete or Discontinue. 

Change Resuhing In An Increase 10 A Customer's Bill. 

M - Mo\"cd From Another Tnriffl.oca.tion. 

N New. 

R. Change Resulting In A Rcdue1ion 10 A Cu.s!omer's Bill. 

T Change In Texl or Regulation Bui 'o Chsnge In Rale or CbarHe, 

Issued: EfTccti\"c: 

Issued By: Richard Mincni no. Sr .• President 
EQuality. Inc. 
14 Signol Parl< Road 
Wallingford. Connecticut 06492 
Tri , (203) 284-151 1 

Origirw.l Shccl 4 



EQunht)'. Inc. 
SD P.S.C . • Tariff No. I Original She .. ·t 5 

Tariff t·orm,1 

,\ . Shctl Numbtting • Sheet numbers appear in tht• upper right comer of the pag .. •. Shc.-cts arc.· 
numbcn:d St-qucntial ly. However. new sht."C'ts arc occasionally added 10 the 1ariff When a new 
sh1..-ct i uddc.-d between sheets already in c!Tt.'CI. a decimal is added. For example. a nc\\ sh..'tt 
added between sheets 14 and IS would he 14.1. 

B. Shrcl Bnlsion Numbcn • Revision numbers also uppcur in the upper righ1 comer of each 
page. These numbers arc US&..-d to dctcnninc the most curTtnt shC'C't \'Crsion on file with thc 
SDPSC. For example. 1he 4th revised Sht.-ct 14 cancels the 3rd revised Sht.-ct 14. Bec11usc of 
\'arious suspension periods. dcferrnl s. etc. the SDPSC follows in their tariff approval process. 
the most currcm sht.-ct nwnbcr on file \\i th the Commission is not always the tariff page in t.·ffctt. 
Consult the Cht.-ck Sheet for the sht..-ct cum:ntl)' in cfft.-ct. 

C. P1ognph Numbering S,qucn« • Thcr arc nine lc\·cls of paragraph coding. Each lc\'cl of 
coding is subsen·icnt to its m.•xt higher lc\'cl: 

Issued: 

Issued By: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.l.A.1. 
2.1.1.A.l.(a). 
2.1.1.A. l.(a).I . 
2.1.1.A. l .(a).l .(i). 
2.1.1.A.1.(a).l .(i).( I). 

Effec tive: 

Richard Mincn•ino. Sr .. Prc.-sident 
EQuality. lnc. 
14 Sign>! Park Road 
Wallingford. Connec1icu1 06492 
Tel : (203) 284-15 11 



EQualit)•.lnc. 
I) P.S.C. • Tariff 1 0 . I Original Sheet 6 

llfiff Evrm1t (Coat'd.) 

D. Chttk Shttll · When a tariff fil ing is mrufo "i th 1hc SDPSC. llrl upd31cd check shc..-c1 
at'COmpanies lhe tariff filing. The check sheet lists the sheets conlllined in the tariff. with a cross 
f't'forencc 10 the cwrmt rt\ision number. When nc.·w pages arc added. the check .shec1 is changed 
to rcflcc1 the revision. All revisions made in a gi\•cn filing arc dcsignah.-d by an asterisk (•). 
There \\i ll be no other s~mbols used on this page iftMSC are the only changes made to it (i .e .• 
the fo rmal. el . remains the same. just revised revision le\'cls on some pages). The tariff user 
should refer to the iatest chc.."'Ck shcc110 find ou1 if a particular sheet is the most current on file 
with lhc SDPSC. 

Jssut.-d : 

Issued By: 

Effccti\'c: 

Richard Mincn ino. Sr., President 
EQuality. Inc. 
14 Sign.al Park Road 
Wallingford. Conncc1icut 06492 
Tel: (203)284- 15 11 



EQwilit)', Inc. 
SD P.S.C. - Tariff No. I OriginaJ Shttt 7 

sts:lion I - Iuhnkll Icrms IDd Ahhm·Y.tloaa 

A.«m.lJm - An nrrungement which connects the customer's location to an EQuality, Inc. s.,..itching 
ccnlcr. 

e\ulborizaUoo Cpdc - A numerical code. one or more of which lll't' a\'ai lable to a ctWomt.'f lo ennble 
hin\fhcr 10 occess the currier. and which are used by the carrier both 10 prevent unauthorized access 
to its foci lities and to identify the cus1omer for billing purposes. 

ComPIPI' or Carrier - £Quality. Inc. or "EQuality". 

Cmtomtc -The person, finn. corporation or other entity which orders SCf"\'ice and is responsible for 
payment of charges due and compliance .,..;1h the Company's tariff regulations. 

D.ax - From 8:00 AM up to but not including S:00 PM local time Monday through Friday hcreinnfter 
referred to 11S "Peak". 

£llllill& - From S:00 PM up to hut not including 11 :00 PM local time Sunday through Friday 
hcrcinufier referred to as "Off Peak". 

lhlJ.ida):I - EQuality. lnc.'s recogni:r.cd holida)'S are New Year's Day. Memorial Day, July 4th. Labor 
D:1y. Thanksgiving Day and Christmas Day. 

Nlgbl/Wcckcnd - From 11 :00 PM up to but not including 8:00 AM Swlday through Friday. and 8:00 
AM Saturday up 10 but not including 5:00 PM Sunday hereinafter referred to as "Off Peak". 

Issued By: 

Effective: 

Richard Minervino. Sr .. Pn..-sident 
£Quality. Inc. 
14 Signal Park Road 
Wallingford, Connecticut 06492 
Tel : (203)284-1 5 11 



EQuali1~ . Inc. 
SOP 5.C · TariITNo. I Original Sheet 8 

Stt:lion , • Bula IOd Knul11ion! 

:? 1 l'ndcnakinr or EOualin 

EQualil~ ·s seniccs and fac ilities arc fumishc-d for communica11ons originating at spi.-cificd 
points \\ithin the State of South Dakota under terms of this Tariff. 

EQuality installs. opcr.ites. and maintains thecommunicntion scn·ices providt.-d herein under 
in accordance \\ ith 1hc terms and conditions set fonh under 1his Tariff. II may act as the 
customer's J.gcnt fo r ordering acc1,,,-ss connection fac ilities pro\ided by other carriers or 
entities. as legally defined in the rules and regulations of 1hc uth Dakota Public Sen iCC" 
Commission. " hen authori1.1..-d by the customer to allo" connection of a customer's loca1ion 
lo the EQu.:ility's service. The customl'r shall be rl'sponsible for 11II charges due for such 
scr\' icc arrangement . 

2.2.1 Sen-ice i- offered suhjC"CI 10 the a\·ail:lbility of facili ties and the pro"ision5 of this 
Tariff. 

2.2.2 EQuality rcscn·cs the righl to discontinue furnishing scn·icc. or limit the use of 
service nccc iuucd by conditions beyond its control or when the customer is usi ng 
service in violation of the law or the provisions of this Tariff. 

2.2.3 All faci lities providt.-d under this Tariff arc d1rcclly comrollcd by EQuali1y and the 
Customer may not transfer or assign the use of SCT'\·ice or foci Ii tics. except " i lh the 
express wriucn conscn1 of the Company. Such transfer or .issignmcnt shall only 
apply when: there is no 1n1crrup1ion of the US(' or location of the service or foc ili1ics. 

2.2.4 Prior wriucn pe-m1ission from EQualit)' is n:quired for assignment or tnlnsfcr. All 
Tariff regulations and conditions apply 10 all uch pc:nnincd assignees or tr.msfcn.'CS. 
as well as 11II conditions for scnicc. 

lssut:d By: Richard Mincn·ino. Sr .. Pn.-sidcnt 
EQuali1y. Inc. 
14 Signal Park Ro:id 
Wallingford. Connl.'Cticut 06492 
T<l:(203)284-1 511 



EQuality. Inc. 
SD P.S.C. - Tariff No. 1 Original Sh1.-et 9 

Scc:lioo 2 - Ruin and Ruulatio11 (Coal'd.) 

2.4 Cu!lomcr loquicia and Comnlaiols 

Cus1omcr inquiries or complaints rcgnrding service or billings may be made in " Tiling or by 
phone 10 EQuality al: 

14 Signal Hill Road 
Wallingford. Connec1icu1 06492 
2031284- 1511 or800/22 1-9300 

Equali1y \\ill respond .,.,;thin 72 hours of receipt of an inquiry. lflhe cus1omcr is dissatisfied 
\\ith EQuali1y's rcspons-: 1011 complain! or inquiry. he or she may lilc .... ;th the Soulh Dakota 
Public Utilities Commission ("SDPUC") fo r resolution of the con0ict. The SDPUC at: 

500 East Capilol 
Picne, South Dakota 57501-5070 
605n73-3201 or 800/332-1782. 

Sss;tinn 2 - Bula and Rrpulatioos (Cont'd.) 

2.5 lotcrnapJioo oCStn·icc 

2.5.1 Credit allowance for the interruption of service which is not due to the Company's 
testing or adjusting. negligence of the customer. or 10 1he failure of channels or 
equipment pro\'idcd by the customer, are subject to the general liability pro\isions 
set forth in 2.3.1 herein. It shall be the obligation of the customer 10 notify the 
Company immediately of any intcrruptioin service for which a credit allowance is 
desired. Before gi\'ing such notice. the customer shal l ascertain that lhc trouble is not 
being caused by any action or omission by the customer \\i th his control. or is not in 
wiring or equipment. if any. furni shed b)' the customer nnd connt."ttl-d 10 the 
Company's foc il itic-s. The Company's service and facilities are pro\'idL-d on a 
monthly basis. unless ordered on a longer basis and a.re pro\'ided 24 hours per day. 
7 da) :i per week. 

Issued: EfTecti\'e: 

Issued By: Richard Mincrvino. Sr .. President 
EQuality. Inc. 
14 Signal Park Road 
Wallingford, Connecticut 06492 
Tel: (203) 284-1511 



EQuality. Inc. 
SD P.'.C. • TorilTNo. I OriginaJ Sht.-et 10 

Issued: 

2.5.2 For purposes of credi1 computation. every monlh shall be considered lo have 720 
hours. 

2.5.3 No credit shall be :tllow"-d for an interruption of a continuous duration of less than 
two hours. 

2.SA The customer shal l be credited for an interruption of two hours or more at the 1-a1c of 
I 20th of the monthly charge for lhc faci lities am .. -cted for each hour or major 
fraction thereof1hat the interruption continues. 

Credit Fonnula: Credit • ,uJI 
720 

"'A" - outage time in houn 
"B'" - Imai month))' charge fo r affected facility. 

Issued By: 

Effective: 

Richard Mincn·ino. Sr .. President 
EQuality. Inc. 
14 Signol Parl: Rood 
Wallingford. Connecticut 06492 
Tel : (203)284- 151 I 



EQuali~•. Inc. 
SD P.S.C. - TllrifTNo. I Origirual Sheet 11 

Stttion 2 - Hula 11d 8rgul1tion1 (Cont'd.) 

2.6 Ratomlion of Sr nice 

The use and restoration of scnricc shall be in accordance with the priori1y system specified 
in part 64. subpan D of the Rules and Regulations of the Federal Communications 
Commission. 

2.6.1 KctumNI Chub 

If Company rccci \'CS a check from a Customer in payment for service rcndt.-n:d or for 
any other reason of indebtedness nnd which is returned from the bank due 10 

insufficient or uncollected funds. closed account. apparent tampering. mi ssing 
signa1urc or endorsement. or for any other reason. lhe Company shall apply a scr\'ice 
charge of SI 0.00. 

The charge shal l be applied to Customer's monthly billing in additional 10 any other 
c:hnrges which ma)' apply under this Tariff. Payment rcndcn:d b)• ch!!Ck, which is 
subscqucnll)' dishonored shall not constitute pa)mcnt unlil such time as repayment 
is made b)• valid means. 

The requirements of this paragraph stulll be applicable only to new Customers who 
apply for service after the effccti\'C date of this Tariff. 

2.7 1kJt1w1s 

The Company does not require II deposit from the cuslomer. 

2.8 lam 

Issued: 

All slate nnd local laxes (i .e., gross receipts tax.sacs lJ\.'t. municipal u1 ilitics tax) arc li sted 
as separau: !inc i1cms and arc not included in the quoted rates. 

Issued By: 

Effecti\'c: 

Richard Minervino. Sr .. President 
EQuality. Inc. 
14 Signal Park Road 
Wallingford. Connecticut 06492 
Tel: (203) 284-151 I 



EQuality, Inc. 
Original Sh«112 SD P.S.C. -TorilTNo. I 

Sution 3 - Pacription or Sco·icr 

3.1 EOualih' Fla1 Rate Oar Plu, Butiacu 11d Bnhk■lial Scn·ict Pia■, 

Pre-subscribed one plus nat rate business and rcsidmtial Sll!T'\icc " ith no monthly minimum. 
The nuc is constant irTCSpccth·c of the time or day in which the call is placed. All calls are 
billc..-d in six (6) S(."COnd incmncnu. All accounts att subject lO a S25 0 monthly senice 
charge. 

) .2 [Oualitl' flll Ralf 800 latal AJA Briem ,14 Rakkl,tial Sm•icc Pl.all 

Pre-subscribed 800 intral.A TA busi~ and residential scni« "'i th no monlhly minimum. 
The rate is constant irrcspccti\e of the time of day in wh1 .h the ca.JI is placed. All calls are 
billed in six (6) SC'COnd incmncnts. All 11CCounlS are subject 10 a $2.SO monthly sen,;ce 
charge. 

).) [Qu1Un· Oat 811, IOO latrrl AJA B11i1n1114 BnkkeNI Sm•icc Plau 

Prc-~-ubscribed 800 intraLA TA business and residential scr\'ice \\i lh no monlhly minimum. 
The rale is constant im:spccli\'e oflhe time of day in which the call is placed. All calls art 
billed in six (6) setond increments. All accounts are subject 10 a S-2.S0 month!)· service 
charge. 

3.4 [Ou1lity llnivcaal Oge PINI 800 l ■lcrl AJA R1ti1n1 apd Rakkotil:I Scoirc Pl111 

Issued: 

Pre-subscribed one plus. 800 inlr.lLA TA and 800 Inter LA TA business and rcsidcntilll scnice 
wi1h no monthly minimum. All three ~rvice offerings bear the same ra1e and the rate is 
constant irrcspccti\'c of the time of day in which the call i.s placed All cal ls are billed in six 
(6) second increments. All !teeounts arc subj«110 a S2.S0 monthly service charge. 

Issued By: 

EfTccti,·e: 

Richard MimT'\'ino. Sr .• Pm:idcnt 
EQualily. lne. 
14 Signal Parl. Road 
Wallingford, Connecticut 06492 
Tel : (203) 284- 1 S 11 



EQuulity, Inc. 
SD P.S.C. -TnriITNo. I Original Sheet 13 

Sution 3 - l>mrin1io1 ofScn·kt (Co■t'd.) 

3.S EQu11iry Sekel lnhound Hd Og1hou1d Ruti■as and Raidnuial Sco:itt P1111 

Pre-subscribed one plus inbowld and outbound flat business and rcsidmtial SCf\'ice with no 
monthly minimum. Calls are billed at either •Peak• or •off-Peak· rates. All calls arc bilkd 
in six (6) second increments. All accounts arc subject 10 a S2.S0 monlhly service charge. 

3.6 EQualin· Jovel f1rd Sco:iu 

Issued: 

Tra\'cl Card Service is a card issued to Customers which allows them to use EQuality"s 
1elccommunications service when they arc awa)' from their home or office telephones. Then: 
are non per call surcharges and the rates are set fonh in Section 4. 

Issued By: 

Effecti~·e: 

Richard Mincrvino. Sr .. President 
EQuality. Inc. 
14 Signal Parle Road 
\Vallingford. Connecticut 06492 
Tel: (203) 284-1511 



EQwthl). Inc. 
SD P.S.C . • T:l.riff I o. ! 

4.1 EPY11in• Flat Hale O■c Plys bysi■ns 11d Baideati.al Scn·kt Pla15 
S0.120 per minutc-
Monthl~ Service Clwgc-: S.2.50 
Six (6) second billing 

Originul Sheet 14 

.u [Quality Dal Rate Oac Plaa bUliPW IOd Bnidc■ti.al Sco:kt PlaPS II 
S0.190 per minute 
Monlh!J Smic< Ct.,,gc: S2.S0 

L< (6) scrond billing 

-U E011Hn· Flat Rasc W l ■lal AJA R11i1n1 IPd BaidaJial Scn·kt '"" 
S0.145 per minute 
Monthly Scr,icc Ch:."£(': S2.50 
Six (6) second billing 

~A [Qu1lin• llninnal Pie PIAI 800 lolaLAIA and 800 IDied AJA Rutilffl and 
Baklcatial Scn·ke Ma■ Raia 
S0.08~ per minute 
Monthly Service Charge. $2.S0 

ix (6) second billing 

~.5 EQ1&Un· Qiu:opOJ IPID.dllC One PIii Ru,ioa, Hd Baidntill Scakt fllp 
S0.077 pa minute 
Monthly Scn·ice Charge: S2.50 
Six (6) second billing 

Issued: Effceti\·c: 

Issued By: Rictwd Minervino. Sr .. President 
EQuali1y. Inc. 
14 Signal Par!< Rood 
Wallingford. Connecticut 06492 
Tel: (203) 284-1S 1 I 



EQualit)'. Inc. 
D P.S.C. - Tariff No. I Orisinal Shttt IS 

5rs:tion ◄ -Rita (Cont'd.) 

4.6 EQualib· 5dttt Oulhnund ■ad l1hou1d Ruti■m 11d Raidc■ti.■ I Scn·il:c PIia Batu 

4.6.1 Pnk Busiocu ■ad Raidcnli■ I ScO'icc PIia 811, 
llll1l!!llmd lnhwln<I 
S0.167 per minute 
Monlhly Scn•icc Charge: S2.SO 
Six (6) second bi lling 

SO. I S2 per minu1c 
Monthly Service Charge: 52.50 
Six (6) second billing 

4.6.2 Off-Pt1k Pusioa, ■ad Raidcati.■I Scnicc Pllll.Bak 
llll1l!!llmd lnhwln<I 
S0.160 per minute S0.1S2 pcrmi nu1e 
Month!)' Scn•icc Charge: S2.S0 
Six (6) second billing 

Monthly Service Charge: 52.50 
Six (6) second billing 

4. 7 EOu■Ury Tnnl Cini ScO'kc Kata 

Trani Card Stn·ice Per Minute 

Hal Rare Plan S0. / 95 
Onel'l,u 
800 llllralATA 
800 /1111trlATA 

Unin!rsal Plu11 50. /JJ 

Sdu1 P/011 Ou1bmmd and lnbo1111d S0. /99 
Pea• and Off-Peak 

Issued: Effecti\•c: 

Richard Mincn•ino, Sr .. President 
EQuality. Inc. 
14 Signal Park Rood 
Wallingford. Connccticul 06492 
Tel: (203) 284-1 S 11 



EQuality. Inc. 
SD P.S.C . • Tariff No. I Original Sheet 16 

Stttion 4 • Sita (Coac'd.) 

4.8 Time of DI>' Rate Periods 

CaJls 3n: billed based on the rate in effect for the actunl lime pcriod(s) during which the call 
Ol.'CWS. Calls that cross rate period boundaries arc billed the rates in effect from each portion 
of the cull . 

4.9 Sptti,aJ PrnmotioP! IPd DU£9MPII 

The Comp.in)' will, from time to time. offer special promotions to its customers. waiving 
certain charges. 1bcse promotions. will be for the purposes of bettering the overall service 
to the custom1."T. These promotions \\ill be filed \\ith the South Dakota Public Utilities 
Commission. and "ill not nm lonb'CI' than 90 days per individual customer in any twelve (12) 
month period. 

4.9. I Eumptio■s 11d Sperial Rata 

4.9.2 Divou,11 Cor Hnring lmpairrd C11to■cn 

Intrastate toll mCSS:1gc ralcs fo r mo users. which is communicated using a 
1decommunica1ions device for the deaf (TOO) by proper!)· ccnified hearing or 
spc.-ech impaired persons or properly catified business CSUlbli.shments or indh'iduals 
1.-quippcd " i th TODs for communicating with hearing or speech impaired persons. 
shall be evening rotes for da)1imc caJls and night rates for evening and night calls. 
These discounts shall he offered by all intm:xchangc canicrs and LECs. 

,t9.3 Dimton· wbtaocc for 1,, H11dk:apped 

The compan)' \\ill not charge for dim:t assistance calls made by verified 
handicapped persons. 

Issued: EfTcctin·: 

Issued By: Richard Mincr"ino. Sr .. President 
EQualil)', Inc. 
14 Sii,nal Pork Road 
Wallingford. ConJ'k.-cticu1 06492 
T<I: (203) 284-1511 



EQuolity. Inc. 
SD r.s.c. . Tariff No. I Onp.inul S!it.-cl 17 

lssu1..-J: 

Sttlion :I Kain (Cont'd.) 

-t9A OPf[llli@n of Tdcs:ommunlulion, Kell" Sco:kc 

For intr11Stnte toll cnlls rccei\'ed from the rclny ser\'ice the local exchange and lhc 
compm,y sh311 discount relay service calls by SO perc~t off the othcrnisc applicable 
rah.' for a \'Uici: nonn.:lay call c.~cc:pl thal where either 1hc calling or the cal11..-d pany 
indicates 1hat ci1her pany is both hearing and \-isually impaired. the cull shal l be 
discoun1t.-d 60 P.,'rcffll off the 01h(rnise applicable rate for a mice nonrclay call. llk.· 
abow discoun1s apply only to timc-sensitin~ clements o f a charge fo r the call and 
shall not apply to per call charges such as a cn.-dit card surcharge. In the c~ of a 
tariff which includes either a discount based on number of minu1cs or the purchase 
uf minu1cs in blocks. 1hc discount shall be calcul:ncd by discounting the- minutes of 
relay use before the tarifT1..-d rate is applied. 

lssuc-d Dy: 

Effccti\'c : 

Richard Mincrvino. Sr .• Prc-sidcnt 
EQuality. lnc. 
1-1 Signal Park Road 
Wallingford. Connecticut 06492 
Tel : (203) 284- 15 11 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
EQUALITY INC. FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-185 

On October 19, 1998, the Pubhc Utihties Comm1ss1on (Commission), in accordance wilh 
SDCL .(g..J1-J and ARSD 20. 10 24.02, received an apphcation for a cenificate of authority from 
EOuality Inc (EOualrty) 

EOuality proposes to provJde 1ntereJ1change telecommunicaI10ns serv.ces such as 1+, 800 
and travel card seMCe A proposed tanff was filed by EOuabty. The Commission has classified long 
distance serv,ce as futty competitive 

On Oc:lober 22, 1998, the Commission electrontQJly transmitted nolice of the filing and the 
intervenlion deadline of November 6, 1998, 10 tnlerested individuals and entIIIes. No peti1ions to 
intervene or comments were filed and at itt regularty scheduled January 6 , 1999, meeting, the 
Commission considered EQuahty's request for a certificate of authority. Commissk>n Staff 
recommended granting a certificate of authority. 

The Comm,sston finds that ,t has 1unsd1d1on over this matter pursuant to Chapter 49--31, 
speo6cat/49--31-3 and ARSO 20:10 24 02 and 20 10 24 03 The Commission finds that EQuality 
has met the legal requirements~ fo, the granting of a c:ertl6cale of euthonty. EOuaiity has, 
,n accoroance with SOCL 49--31-3, demonstraled sufficient tec:hmcal, finanoal and managerial 
capabilit,es to offer telecommumcat10ns servces ,n South Dakota. The Commission approves 
EOuaify's appkabon fo, a c:enific:ate of authonty As lhe Comm1ss10n·s final deosion in this maner, 
II IS therefore 

ORDERED. that EQuality's ap1"1cation for a cen1ficate of authonty ,s hereby granted It is 

FURTHER ORDERED. that EOuallty shall file 1nfonnational copies of tanff changes with the 
Commission as the changes occur 

Dated at Pierre. South Dakota. this ...L.S.!!:.. day of January, 1999 

CVtT.-IC.ATE Of SEJMC.E 

Tht ~ ,..,._,, Clttlfft Nt IJ-.. 
OOC\lffllll'llr Mbaa'l..,-,lm9'/'1C1111t .. pst,a fll 
lecD'Cl.i-~ - --0'!--o:ie.ilelMMee 
lltl. Oyfw-lldn6~ .iMIOftlr ~ 

~ 
.,.,. 1h~IM 

I 

(OfFCIAL SEAL) 

BY ORDER OF THE COMMISSION: 

~d~ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted January 6, 1999 
Docket No. TC98-185 

This is to certify that 

EQUALITY INC. 

is authorlzed to provide telecommunications selVices in South Dakota. 

This certificate is issued in accordance with SDCL 49~31 ~3 and ARSO 
20:10:24:02, and is subject to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunications 
services. (/ . 

Dated at Pierre, South Dakota. this /5 -U,day of~· 1999. 

SOUTH DAKOTA PUBLIC 

:.",~ 
PAM NEL . Comm,ssi er 

' - 1/ 

' ' 
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