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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of October 2. 1998 through October 8, 1998 

If you need a complete copy of a fihng faxed, overnight ex.pressed. °' matled to you. please 
contact Delaine Kolbo within five business days of this f1hng 

Phone. 605-773-3705 Fax 605-773-3809 

EL98-020 

EL98-021 

ELECTRIC 

tn the Mauer of the Compla int fileo by Lori Bult. Crooks, South Dakota , aganist 
Northern St21es Power Company Regarding Poor Customer Service 

complaint by Lon Bult vs Northern States Power Compan·1 The Complainant 
ou1hnes rude treatment and mcons,stent 1nforma11on from the NSP call center on 
several occasions Although the Sioux Falls Salvation Alfny Heat Share and 
In1erlakes Community Action representatives contacted the NSP call center on 
behalf of the Bult family, lhese contacts were not noted on the computer acccunt 
notes n,e Ccxnpla1nant requests the Pubhc U11ht1es Comm1ss1on to "examine how 
NSP handles tt.e,r accounts, notes their PC sys1em, and communicates W1ltl other 
NSP employees It should also foroe NSP to reopen the SIOUX Falls office to handle 
the rustomers from South Dakota (Even the service representative who assisted 
with our d isconnect rece1Ved 3 d rfferen1 answers from NSP ) NSP also needs to 
train their reps to treat the customers W1th respect and d ignity, we don't need to be 
hum1hated and scolded Dy someone on the other end of 1he phone " 

Staff Auorney Camron Hoseck 
Consumer Representative Lem Healy 
Date Ftled 10101/98 
Intervention Deadline NIA 

In the Matter of the Complaint filed by Ellen MedIcme Horn. Sioux Falls, South 
Dakota. against Northern States Pa,.yer Company Regard ing a Cross Wired Meter 

Complaint by Ellen Mechc,ne Horn vs Northern States Power Company The 
Complainanl was billed S712 91 for charges resulting from a cross wired meter 
The Complainant seeks the following rehef .. , don't think I should pay all of this 
becaus~ ,t wasn't my fault about the mixed up meters I have been pay,ng my hght 

bill I should be charged from the tune th1s got noticed " 

Staff Attorney Camron Hoseck 
Consumer Representative Lent Healy 
Date Filed 10/02/98 
Intervention Oeadhne NIA 

TELECOMMUNICATIONS 

TC98-178 In t~e Matter of the Complaint Med by Earl Waterland, Marcus, Soulh Dakota, 
aga1~st_ Golden West Tetecommurncatlons Cooperat ive, Inc . Regarding 
D,scnminatory lns1a11a11on Fees 

Complaint by Earl Waterland vs Golden West T elecommurncat1ons Cooperative 
Inc. The Complainant supports the complaint filed by Barry and Dawn Aust1~ 

f!C98-179) The Complainant seeks 1he fOIIOWlng rehef "I beheve the coop should 
either make (an) exception In hardship case or do away with the pohcy on trailer 
houses en11rely" 

Staff Anorney: Karen Cremer 
Consumer Representative Len, Healy 
Date Filed 09/231/98 
Intervention Deadline NIA 

TC98-179 In !he Malter of the Complaint hied by Barry and Dawn Austin, While Owl , South 
D~kota, against Golden West Telecommurnca11ons Coopera1 1ve, Inc . Regarding 
Drscnm1na1ory lnstalla11on Fees 

Complaint by Barry and Dawn Austin vs Golden West Telecomrnurncauons 
Cooperative, Inc The Complainants allege that Golden West Telecommun1cauons 
Cooperative, Inc d1sa1m1nates against mobile home owners ,n their hne extension 
policy The Complainants seek rehef from such a pohcy 

Slaff Attorney, Karen Cremer 
Consumer Representative Lem Healy 
Date F ,led 09/23//98 
Intervention Deadhne NIA 

TC98-180 In the Mauer of the Complaint flled by M1tz1 and Steve Moore, Watertown, South 
Dakota, against U S West Commurncat1ons, Inc . Regardrng Delay In Service 

Compla int by M1tz1 and Steve Moore vs U S West Commurncat1ons Inc The 
Complainants state that on Augusl 1, 1998, they conracted u S West ·,o transfer 
service 10 their new home on September 21 1998 Service was no1 installed on 
that date As a result. the Complainants have incurred expenses and do no! have ~~=nd line The Compla1nants are requesting compensa110n and mstaUaflon of their 

Slaff Allorney: Karen Cremer 
Consumer Representative Lem Healy 
Dale fi led 09/30/98 
lntervenuon Deadline NA 



TC98-181 In the Matter of the Complmnt filed by Mocliael F. Meyer. Watertown. South Dakota. 
against U S West Communications, Inc .. Regarding Delay in Service 

Complaint by Michael F Meyer vs. U S West Communications. Inc. The 
Complainant states that on July 15, 1998, he contacted U S West to transfer 
service to his new home on July 30, 1998. Service was not insIal!ed on that date. 
As a result, the Complainant has il"IOJrred expenses and does not have a land hne. 
The Complainant is requesting compensation and installation of his hne. 

Staff Attorney: Camren Hoseck 
Consumer Representative: Leni Healy 
Date filed: 09/30/98 
Intervention Ooadllne. NA 

PROPOSED TELECOMMUNICATIONS RULES 

The Proposed Telecommunications Rules can be found on the u1ternel at. 

ht1p·//www.sta1e.sd.us/s1ate/executive/pudrutessgl.html 

The heanng will be held at 8 30 a.m .• on November 2 . 1998, in Room 412. State Capuol. 
Pierre. South Dakota The complete Notice of Public Hearing lo Adopt Rules can be found 
on the internet at. 

h1tp:/lwww.sta1e sd us/state/executive/pucJrulesnot him. 

If you do not have access 10 the internel , you may call 1-800·332•1782 or write to the 
South Dakota Public Util ities Commission, 500 East Capitol , Pierre, South Dakota 57501 
to requesl a copy of the rules or notice 

You may receive this listing and other PUC pubhcallons via our website or via internet e•mail . 
You may subscribe to the PUC mailing list at 

http //www.state.sd.us/state/executive/pucJpuc.htm 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY MICHAEL F. MEYER, WATERTOWN, 
SOUTH DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
TELEPHONE SERVICE OUTAGES ANO 
INADEQUATE SERVICE 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98-181 

On September 30. 1998, the Comm1ss1on received a complaint filed by Michael F 
Meyer, Watertown South Dakota (Complainant), against US WEST Commun1cat1ons. Inc. 
(Respondent). regarding m1ssea commitments on phone 1nstal/at1on. b1lhng problems with 
the subst1Me cellular service and 1nconven1ence and expense suffered as a result !hereof 

Pursuant to ARSD 20 10 01 08 01 and 20 10 01 09. ~ a complaint cannot be settled 
without formal action, the Comm1ss1on shall determtne 1f the complaint shows probable 
cause of an unta'w'ful °' urveasonable act, rate. Pfact1ce or om1ss1on to go forward w1th the 
c.ompla1nt 

On October 15, 1998, at ,1s duly noticed meeting, the Comm1ss1on reviewed the 
complaint. Comm1ssron staff represented 10 the Comm1ss1on that the Complainant, before 
the meeung, had 1nd,c.ated to staff that accord had been reached wath Respondent Based 
upon this commun1cat1on from the Complainant, Comm1ss1on Staff recommended that the 
complaint be dismissed and the docket closed 

The Comrmss10n finds that 11 has 1unsdict1on over th is matter pursuant to SDCL 
Chapters 49-13 and 49-31 and ARSD 20 10 01 08 01 and 20 10:01 09. The Commission 
voted unanimously 10 d1sm1ss the complaint and close the docket. it is therefore 

ORDERED. that this complaint be d ismissed and the docket be closed, 

Dated al P,erra. South Dakota. thi s .2(, ti., day of October. 1998 
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BY ORDER OF THE COMMISSION: 
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