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I ht Ilk M•llu of - IN THE MATTER OF THE COMPLAINT 

~ - - - -- FILED BY MITZI ANO STEVE MOORE, 
WATERTOWN, SOUTH DAKOTA, 

c,j, _ _ _ __ AGAINST U S WEST -------------
1-- COMMUNICATIONS, INC. REGARDING 
----- DELAY IN SERVICE 

Public Utilities Commission of the Stale of South Dakota 



DEFORE THE PUULIC UTILITIES COMM ISSION 
OF Tllf. STATE OF SOUTH DAKOTA 

500 E Capi1ol. Su tt Capitol Buildin; . 1'1rnt SD 57501 

COMPLAINT 

Coaplalu■l(1): 
Rapoltektlt(t): . .. , •• ....,,...,r-1 

( __ ... _,.....) 
,....,_,, - C:0-puJ to11plaiNd api■lt) 

Namt ;......---''-----'--'~-I Contar t Pt~ n ;......----------1 
Compait) ,. -

Addrt:'H , • ~• 

Ch)\ Stalt.Zip f-----'-'-----'-----i 
'• I 

AddrtU 
f-----------i 

Honn Phont _. • • City, Slllt. Zip 

Work Phoca l-----'--,- .,--------1 \\'ork Phont f--------,-,. - .--i 

Ctllu.ar PhoDt i-----'--'----~ Ctllular rho nC' f--------'----f 

Fa,• ;......----------1 Fn• ;......----------1 
lrth< Complainant I) rrprdtnlcJ b} an :anome) , pk~ li:.t 1hr 111tontr}'°~ n;tfflC' , J<!dtrs~. trltphonr oumtxr aod fa~ number 

t,clo .. ·: ( Ir Compllu\.nl 1$ not lq,f~Rlrd b) Ml anomt) , pk:ta'iC k:an· hbnk } 

TbtR an lbt fads gMng rin to my complain!: 

NOTE: ~ lillldl addi6oul pages. ifnoot1UfY, 10Ql)lain your 5Dllion. Aboeoc.loK copies or any bilk Of ocher doaamenU 

wbidl may pertain W, )'GUI" compwaL 

RESOLUTION REQUEST 

I _11.sk lhal lhc l'uhlic lililit's Cummissiun ~ran l 1hr fnlle"ing rtlid. (What du ,uu 1hink lhl' Co ·s• 
s1on should do lo soh·c lhis problem'!) · mmi. 

NOTE: Pleucanach1nyadditioaalpoges. i(ncccswy. 

VERIFICATION 
Complainant 's lignature must be witne.1s r,I by a notary public. 

I'; 
Cumplaina n1's Si~naturl' 

S1a1c of Soulh Dako1:i 

Countyof , d.,r.1 f :--,\ 

On 1his • ,, 

l 
):SS 
) 

lhlt' 

day of __ _,_ __ -'._ ______ . ___ .. _ . 

before me personally came anJ appeared 
i..nu\\ll lu 111c h, :X ihc inJi;,iJu;; : J .,-.,crihcc;~-;:h-~•""'.:i,-n~:::,""',d,-·.--,.h-o-,.-x~·~-~:..~•::.""'·d~:!,-i..-~f,-•.! r-cc,-•1..•-i:·-~-;~-sl-!1.-,.,-,.:-,,-. ,-,,,-,/-\.t1n 

duly acknowlt..•dgcd 10 me 1h:11 hdshc cx1.~111eJ s::unc for 1hc purpose 1hcrc in contained. 

IN WITNESS WI-IEKEOF. I hcn:unlo sci my h:1ml and uOkial seal. 

Signature ofN01:1ry Puhlic 

r SVSAr,,.;t,,:E Ft,EHN 1 
~ .. ~ 
~ - , .. w~I 

(Sf~\L) 
~·ty commission l.'xpin:s:. ___ __: __ ' _'-_ ____ _ 



Septomber 28, t 998 

Dear Public Utilities Commission: 

RECEIVED 
SU 199H 

>OUTH DA~OTA PUBLIC 
UTILITIES COMMISSION 

1 am writing to file a formal complaint. The following information reveals the facts 
g!Ving nse tc my corr.p!alnt. 

On August 1, 1998, or very near that date, I called US West Communications to move 
phone zeMce tram our rental homo (209 N. Map!e, W:itortown, SO 57201) to our 
newly constructed home (2107 Birch Ave. NE. Wotertown. SD 57201 ). A US West 
representative called me back around August 10, 1998, with a verbal committment that 
tl"'.e line in our ne,,v area ct d&velopment would be In pbca arourni September 15, 
1998. and we would have regular phone service no later than September 21, 1998 
Until that time, they agreed to rent a cell phone to us for $17.00 per month and would 
pay for all minutes except tor lor.g distance. These minutes must be covered on a 
calling card 

September 2t , 1998 has since past. and we have no regular phone service. Since I 
cannot dial 1-800 numbers from our cell phone. I must try to contact US West from my 
place of work. Since September 22, 1998, I have talked to at least five diffe<ent 
representatrvcs of US West on soparote occasion~. Eoch time, I am put on hold and 
refe<red to the "line" division. where lll!...llM picks up the phone. I do not have the 
luxury of spending unlimited work time for personal business on the phone. I asked 
US West to return my call at my home number They verbalty commit to call me, but 
never follow through on their comm,ttment 

The only other resident on the North side of Birch Avenue is Mike Meyers We are 
bOtr, withoU1 regular phone serv,ce. (SoU1h Side residents of Blrch Ave. 12.ll have 
regular phone service.) Mike Meyers has visited with me and there seem to be several 
concerns. Fust, from Mike's communicatk>n with US West, he has come to 
understand that their computers say that we should have had phone service by 
September 21 , 1998. They have since told Mike that we will have regular phone 
SONK:8 by Oc.cber 31, 1998. Second~/. us West tolls Miko that !llO rcoporn:iblllty and 
blame falls on the developer. Haugan-Nelson Realty, Watertown. SD. It does seem 
significant and questionable that a dev~oper would sell land for homes to be buitt 
witnout making adequate plans tor phone service to be made available wIthIn a 
reasonable amount of time, especially since some homes in this development have 
been established and ready for sale for at least a year. 

Several more personal concerns exist. I have been unable to make instate long 
distance phone ca lls because US West will not accept my AT&T phono card. (I can, 
however. make out of state long distance cans with my AT&T calling card.) Since I was 
assured that we would have regular service by Sept 21 . 1998, I have not made 
arrangements for a US West phone ca.rd. Phone commumcatIon wrtn my Immec:iate 
famity and friends has bt1en minimal. Additionally. credit card phone call rates are 



outrageous. Secondly, US West has rented a "bag· cell phone to us. It is large and 
cumbersome. Thus, I have no portable phone in my tlOme. This t-.as been very 
,nconven,ent when my one year old daughter Is moving about and must be supervised 
during a phOne conversation. Thirdly, numerous phOne conversations are unclear 
and are often cut oft completely on Ille cell phone 

In conc:lusion. comm1ttments lor phone service have been verbally made with no fo tk>w 
through and no one wants to be accountable for following through to get phone 
seMCe available to our homes on the North side of Birch Avenue. 

The foflowmg 1s my resofuttan request I ask that the Public Utilities Commission grant 
the foHow,ng relief Regular phone service should be made avarlable as soon as 
possible and belore October 31 , 1998. Additionally, compensation shouid be made by 
Ille accountable party lor any long distance calls which had to be made with calling 
card rates, the inconvernence cl having a "bag" cell phone, and Ille hardship cl 
minima! phone contact with family and fnends during this time 

I appcec,ate your nme and effon on our behaW r look rorward to a resolution and 
hearing from you soon 

Sincerely, 

'r /;~­
Mitzi D Moore 
Steven B Moore 
2107 Bffch Ave NE 
Waterrown. SD 5720 1 

(605) 886-4185 



Company Soum Dakola PUC 

Fax Number 8-605-339-5390 Fax Number 605 n3 l809 

T,me 920·36 

Message: 

We ha-1e tecetved the followlng complaints from Mtehael Meyer and Mitzi & Steve Moore coucern:ng 
their held orders. 

Commission policy allows a brief time in wh1eh the partJes may attempt an informal resolution before 
the is.sues become docketed matters. Please review this Information and let us know if such a 
resolv.!on is reached before noon on Oct 6, 1998. 

THIS COMMI.NCATION tS INTENOEO ONLY FOR THE us~ Of TME INCIVIOUAL 0A ENTTTY TO WHICH IT IS ADDRESSED ANO 
MAY CONTAIN INFORMATION THAT IS PRMLEGEO, CONFIDENTIAL ANO EXEMPT FROM DISCLOSURE UNDER APPi.CABLE 
LAW I the reMef ol th1$ ~ is l'IOl tne ,mended rec:,pent or the empklr,ee or 9gent fnpor\~ble fol delovering tl'U 
commun,c;ation ti;,tha 1n-.enoN ,~1.10U •r• Mlebynotlied N I anyck\tnbl.itlon, UM or c;ooy,ng ol IPN$commufllal!IOl'I t5 ..-, .. 

South Dakota Public Ut/1/tles Commission 
St•t• C.pltol Building; ~ SD 51501 

T•lephon•: (605) 173-3201 Fax: (605) 113-3309 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of October 2, 1998 through October 8, 1998 

If you need a complete copy of a fihng faxed, overnight expressed, or mailed to you, please 
contad Delaine Kolbo within five business days of this fil ing. 

Phone: 605-773-3705. Fax: 605-773-3809. 

ELECTRIC 

EL98-020 In the Matter of :he Complaint filed by Lori Bult, Crooks, South Dakota, against 
Northern States Power Company Regarding Poor Customer Service 

EL98-02 

Complaint by Lon Bult vs. Northern States Power Company. The Complainant 
outl ines 11.Jde treatment and inconsistent 1nformallon from u,e NSP call center on 
several occasions. Although the Sioux Falls Sat-vat1on Army, Heat Share and 
lnterlakes Community Act1or. representatives contacted the NSP call center on 
behalf of the Bull family, these contacts were not noted on the computer account 
notes The Complainant requests the Public Uuht,es Commission to "exam,ne how 
NSP handles their accounts. notes their PC system. and communicates with other 
NSP employfies It should also f°""' NSP lo reopen the SIOUX Falls office to handle 
ttie customers from South Dakota. (Even the service representative who assisted 
with our d1SCOf'Vl8Cl received 3 d ifferent answers from NSP ) NSP also needs to 

aJn ltl8ll reps 10 treat the rustomers w,th respect and d ignity, we don't need to be 
t-um1ha ed and scolded by someone on the olher end of the phone " 

Staff Anomey Camron Hoseck 
Consu-ner Representatrve Lent Healy 
Date F 1lec::J 10,0 /98 
I ervenuon Deadline A 

In t e Maner of the Cocrplatnt filed by Ellen Med,cme Hom, Sioux Falls, South 
Dakota, aga,nst Nathem Sta1es PCMe" Company Regarding a Cross W ired Meter 

C ,mpla101 by Ellen Medtane Hom vs Northan, States Power Company The 
C.,)mpla1nant was btUed S712 91 for charges resulting from a cross wired meter 
The Com ainant seeks the foUOW1ng rehef "1 don't think I should pay all of this 
oecause ,t Vrasn't my fault ab'Jut the muted up meters I have been paying my light 

II I sr .ould be charged from the time this got noticed " 

Staff Attorney Camron Hoseck 
Consumer Representative Leni Healy 
Date F 1Jed 1002/98 
lnterveru10t1 Oeadhne NIA 

TELECOMMUNICATIONS 

TC98-178 In the Matter of the Complaint fi led by Earl Waterland, Marcus, South Dakota, 
against Golden West T elecommunicat,ons Cooperative, Inc , Regarding 
D,scn m1natory lnsIallat,o:, Fees 

Complaint by Earl Waterland vs Golden West Telecommun1cat1ons Cooperative, 
Inc. The Compla1nanI supports the complaint filed by Barry and Dawn Austin 
(TC98-179J The Complainant see!<s the following rehef "I believe the coop should 
e ither make (an) excepuon In ha1dsh1p case or do away with lhe pohcy on trailer 
houses entirely " 

Staff Attorney Karen Cremer 
Consumer Represem at1ve Leni Healy 
Date Filed 09/231/98 
Intervention Deadline NIA 

TC98• 179 In the Mat er of the Complaint filed by Barri and Dawn Austin Whlle Owl, South 
Dakota against Go W est Telecommumcat1ons Cooperative, Inc Regarding 
O1scnmtnat01)' lnstalla ,on Fees 

Complaint by Barry ano Dawn Aus n vs Golden Wes! T etecommumcauons 
Cooperauve, Inc The~ allege that Golden W est Tetecommun1cat1ons 
Coopera e Ire. Clscrvnanates against mob•!e home owners in their line exIensIon 
pofacy The Compta.nant.s seek re!.ef from such a policy 

Staff Auome Karen Cremer 
Consunier Representative Len• Healy 
Date F ,:ea 09123/.'98 
Intervention Deadhne A 

rc.180 In the Maner of the Compla.nt led by M1tz1 and Steve MOO(e, Watenown, South 
Dakota, against U S West Commun,caI~ s Inc • Regarding Delay in Service. 

Complaint by M1tz1 and Sieve Moore vs U S West Commun1caI1ons. Inc The 
Complainants sIaIe that on August 1, 1998. they contacted U S West to transfer 
service lo their new home on September 2 1. 1998 Service >was not installed on 
that date As a result. the Compla1nanIs t Iave incurred expenses and do not have 
a land lme The Comp{a1nants are requesting compensation and 1nstallat1on of their 
hne 

Staff Allorney. Karen Cremer 
Consumer Representat ive Len1 Healy 
Date filed· 09/30198 
Intervention Deadhne NA 



TC98-181 In the Matter of the Complaint filed by Michael F. Meyer, Watertown, South Dakota, 
against U S West Communications, Inc., Regarding Delay in Service. 

Compla int by Michael F Meyer vs. U S West Communications, Inc. The 
Complainant states that on July 15, 1998, he contacted U S West lo transfer 
service to his new llOme on July 30, 1998. Service was not installed on that date. 
As a result, the Complainant has incurred expenses and does not have a land line. 
The Complainant is requesting compensation and installation of his line. 

Staff Attorney; Camren Hoseck 
Consumer Representative: Leni Healy 
Date filed · 09/30/98 
Intervention Deadline NA 

PROPOSED TELECOMMUNICATIONS RULES 

The Proposed Telecommunications Rules can be round on the internet at· 

http llwww state sd us/sIate/execut1ve/puc/rulessgl html 

The heanng will be held at 8 30 am . on November 2, 1998. 1n Room 412. State Capit~ . 
Pierre. South Dakota The complete Nouc.e of Public Heanng to Adopc. Rules can be found 
on the internet at 

http 1/v,/ww state sd us/state/execut1velpuc/rulesnot him 

If you do not have access 10 the ,nternet , you may call 1-800-332-1782 or wnte 10 the 
South Dakota Pubhc U 11tties Comm1ss1on. 500 East Capitol, Pierre. South Dakota 57501 
10 request a copy of the rules or notice. 

You may receive this listing and other PUC pubhcat1ons via our website or v,a internet e-mail 
You may subscribe to the PUC mailing list at 

http llwNw.state.sd us/state/execulivelpuc/puc htm 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILEO 
BY MITZI AND STEVE MOORE, WATERTOWN, 
SOUTH DAKOTA, AGAINST LI S WEST 
COMMUNICATIONS, INC. REGAROING DELAY 
IN SERVICE 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98-180 

On September 30, 1998, the Comm1ss1on received a complaint filed by Mitzi and 
Steve Moore, Watenown, South Dakota (Complainants), against U S WEST 
Communrcal ions. Inc. (Respondent) , regarding a delay in services which resulted 1n the 
Complainants 1ncurnng expenses. The Complainants do not have a land hne and they are 
requesting compensation and 1ns1alla11on of their line 

Pursuant 10 ARSD 20. rn:01 oe.01 and 20 10 01 09 If a complaint cannot be settled 
without formal actron. the Commission shall determine 1f the complaint shows probable 
cause of an unlawful or unreasonable act, rate, pr2chce or om1ss1on to go !orward with 1he 
complaint 

On October 15, 1998, at its duly noticed meeting, the Commtss1on reviewed the 
comp:aint. Comm1ss1on Staff represented to the Commission that the Compla inants. 
before the meeting, had 1nd1cated to Staff thal accord had been reached with Rospondent 
Based upon this communication from the Complainants, Commission Staff recommended 
that the complaint be dismissed and the docket closed. 

The Commission finds that 11 has junsdict ion over this matter pursuant to SOCL 
Chapters 49-13 and 49-31 and ARSD 20:10:01 .08 01 and 20:10.01 .09. The Comm,ss,on 
voted unanimously to d1sm1ss the complaint and close the docket. it is therefore 

ORDERED, that this complaint be dismissed and the docket be closed 

Dated al Pierre. South Dakota, this~ day of October, 1998. 

CEkTJFK:Alf. Of SERVICE 

l l'II Ul'IOlf'llgntd netffly t«lJIH INI tnrs 
dOCurnenl f'lftbeen ~ IOClllyupon .. ~ of 
fKOfO., ma OOCUl n k id ~ IN oo.:MI ~ 
lrlt. fly ,~ Of ~ ,,~ tins !NII, ., prOpeflf 

~ ftMlll wcn~r;n ~ eon 

••...,LJ:Ja.!t:U.::~=~,~~ 

(OFFICIAL SE.AL) 
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