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IN THE MATTER OF THE COMPLAJNT 
ALEO BY BARRY AND DAWN AUSTIN, ____________ _ 
WHITE OWL, SOUTH OAK OT A, 
AGAINST GOLDEN WEST -------------
TE L ECOM MUN1CAT10 NS 
COOPERATIVE, INC, REGARDING 
DISCRIMINATORY INSTALLATION 
FEES -------------

Public Utilities Commission or the State or South Dakota 



l( tM ComplamAnl is rtprnmlc.'d b) ~ •nomey. pka~ hi l 1hc 111tomcy s n:unt, :iddrns. ttkphon<' number and ru: numbn 

below ClrCompb1nant n; not rc-prncr.tcd b~ :tn :1t1omcv. pk11~ ka\t bl;ink) 

NOTE.: ,.__lltKlltddilionalpaaa.ifnccc:ssary, tonp\ainyou,si:tmdoa. Atso mcbecopiesof any bills«atbndocurDenls 
__ ...,... .. __ 

RESOL UTION REQUEST 

I uk lhat tht" Puhlic Ulilitii:s Commission ,:.r..rnt tht" folio" in~ rl'lid. t \\'h:11 do ,·ou think the Commis-
i ion should do lo soh 't' lhi!i prohlcm'!) • 

VERIFICATION 
C,imp/ainant 's signature mul-1 bt' i.·ilm!SSt'd by u notary public. 

Complainant's Sign:111.m: 

S1atc of South D;\kola 

County of _,_,_,,ec.,n.c,,:de..=e~::_ ___ _ 

) 

1,ss 
) 

Onthis ~I~ dayof Sef>:1e..rob~..-

9-,H9P 
Dall' 

befo re me personall y ..:amc and appeared .l) N • 
known to me to be the ind i\·idual dcscri lx-J hcrdn anJ who c.xccuh.-d th1.· foregoi ng instrument. and who 
duly ackno,,kdgct! lo rm: 1ha1 he/she cx1.-c u1cd ~unc for the purpose thcn:in contoincJ . 

IN WITNESS WII EKEOF. I hereunto set my ham.I anJ onidal seal. 

~ Signature o{No1:1ry Public -----

(SEAL) M~=:•,si~;, ~~r-. 
My comnussion c~pi n:s: ___________ _ 



Time : 11 :17:40 

Message: 

Company · South Dakota PUC 

Fax Number . 605.TT3.3809 

Pages Including cover page : 7 

We have received the following formal complaints from Earl Waterland and Barry & Dawn Austin. 

Commission policy allows a brief period in which the parties may attempt an informal resolution. If 
such a resolution is reached by noon on Friday, Sept 25, 1998, please inform Bill Bullard If we do 
not hear of such a resolution, we will docket the issue and schedule rt for a Comm1ss1on meeting. 

'THIS COMMU"IICA TION IS INTENDED ONL '( FOR THE USE OF THE INDIVIDUAL OR EtmTY TO w-.lCH n ,S AODRESSEO A.NO 
MAY CONT4!r4 INFORMATION THAT IS PRIVILEGED CONFIOEh'TIAL A.NO EXEMPT FROM DISCLOSURE UNDER APPLICABLE 
LAW If trio 1e.ader o'/ Ul,G rr,.ec.~ge 1s l'IOt tnc ,ntcnded 1cte:1i,·en1 o r inc c mplcyco or .i11en1 rc~ponG,blc 101 delrYC!ll"9 this 
commuNCanon to tne 1r1enoed 1ec1p-.ent, you a,e ne1c~ notdie:I th•: anf distnbutlon uw or copying o$ lh.s con,mUf'ic•tion ,, 
proh1brteo 

South Dakota Public Utilities Commission 



GOLDEN WEST TELECOMMUNICATIONS 
COOPERATIVE, INC. 

~EflSCfflCl 
•01o,, , n 

Mil. $,MJID,,,o:,l&J7190,0II I 
~'°"'11t 21fl 
,-., 1101,71t l111 

Ms Lcni Hc:a!~ 
Consume:., Rcprcscnw i, c 
South tbkoc.a Public Utilities Commission 
SOO E C~ibl 
Pierre:. SD 57SOI 

Dar Ms lkal~ 

A Go lden WHt Comp•ny 

RECEIVED 

tlll O 1998 
SOUTH DAKOTA PUBLIC 
UTI LITIES COMMISSIO N 

OISIRICTBRANCHOIFICE 
1SIO N.,_,.. A._.. 

~s,,,,,.,.so,.e,~sn,1-14911 
"'-tlOM•WIOJ 
Fa. 60&7~1 

Th.w. }"OU for forw31ding lhc compl.Unts filed by B:an)• & lbwn Austin of White Ch\l. SD :and Earl Watcrland 
of Mam.is. SD 

Although " c ',•c h3d con,·cfS3lions " ilh all the JW{ict in,·oh· .. 'C! :and n:sp.'Cl lhc:ir concerns. Golden West cannot. 
in good conscious, change :a j)Olicy thx has bca1 in place for many years (c,·cn during Earl Watcrbncf s tcnun: 
as:aGW board member) .u,d incn:asc the financial risks to the manb."tSofourcoop:r.iti,·c 

I tmekrstand that our decision may not raol,·c the m:aac.r. hcmc,cr. " c must maintain our n.-sponslbili t) to all 
our m .. 'fflbcn. not j ust :a sd,:ct fc" Th3nk ~ou ~n for ~our prompt :uu:mion to this martcr. We Jool: forward 
to hearing from you. 

s· ~ 

"" cnt Consult:ant 
Golden Wat Tclcc:ommunic:.llions Coopcr.ali, c. Inc 

cc: Bill Bullan:I 

enc. I 



OOLDEII WEST TELECOIIIIUIRCAflORS OOOl'ZRA.flVE, l!IC. 
wan. South Dakota 

Polle,- Statement lfo, 3o. u; 

~ Construction or service lines after iruUaJ exchange constn.iction. 

Definition: Initial Exchange Construction: The original construction contract for any new 
uchange development. 

Policy: The Golden West Telecommunications Cooperative, Inc., will construct longer (up to 4 
miles) than normal (I and 3/10 miles) telephone lines provided the applicant agrees to a 
longer than normal ( I year) retention or ae,vice and maintains a depoait, wilh the Cooperative, 
suflidcnt to cover the extra required. retention period. 

The Cooperative will not uceed. 4 miles under theae -.greements. 

l"wpose: To provide a means or oaering ,-,ervice anywhere within our tt.rtified bound• 
aries. To c:ircu.mvent the requirement for aid to construction up to 4 miles to permanently 
inhabited locationa. 

Suvices to locations that are non-inhabited and exceed 750 feel shall be subject to 
aid to con.stn.tction. Line extension costs for portion or~ exceeding lhe first 7150 
feet shall be borne by subscriber. Payment or estimated amount to be completed 
befo~ job start up. 

I . When an application is received for &ervice lhe length or line required will be 
~fully measured by lhe area serviceman or assigned employee. 

2 . AfterL c.a.surementa hnve ~n made and the distance exceeds our normal (I 3/10 
miles or 6 ,864 feet) aervice line, the awveying employee will notify the manager, or 
peraon assigned by the manager, ortot&I line required. He will abo adviae what type or 
.(acility is to be aervcd and grade the permanency of the occupants indicating owner of 
property. Homes without a permanent foundation aball receive epedal attention 
bettinafter. 

3. Upon notification by the area aervtceman or employee uai,gned, the mana,gu or peraon 
auigned by the manager, will contact the applicant to explain the Cooperative'• policy 
and attempt to reach agreement with the applicant. 

4. Following are the terms agreeable to the Coopeltlive: 

A. Up to 1 and 3/ 10 miles the Cooperative will construct UDder the normal one 
year ttgreenlea.t included. in the application for ae,vioe. Service m\lSl be to 
permanently established farmstead or ranch. HolDN wWaolrt a penaaa-t 
,__.__. 4o DOt .-allly. 

B. Biltiaateato ..... Uaeuieaaioaato ..... .....,_•penaaae■t - --lndudetbo ___ ..........,.. __ 

oddmc--oqwpmeaLTblo--be-,&lowilhtbeplanl 
m.amlllCI' and updated u aeedecl. Une exteMion ffqlluta aceeding 750 feet 
aball be fumlabed. IICfflCe u Wlowa: ,. ----•-e1'.20 ____ altlp,...,_ _..._..., __ ._. 

2. All...,__ .. _,__,..,,_ __ _, __ 
-.•u1.oo--.. _....~.--,.-. 



Golden West Tdecommun.lcations Cooperative, Inc. 
Policy Statement No. 30.15 
Page2 

In case of termination or service prior to the expiration of thig agree.me.nt. then 
the entitt remaining amount of the deposit ahall be credited to the original 
construction cost overheads 

No intue.:."'t will be paid on deposits he.Id for construction coat security. 

C. All MfflCN to petW,Ueatly eatullake4 fanDat~ or nacb. over I 3/ 10 mile.a but 
not over 4 miles at following terms: 

All Rnicu require a regular application plus completion of a line extension 
a,g:rttment u conlltined in thia Policy. 

Rec-iu- appUc:atJoa plu a 4epoett or .10 oeata per foot malUpUN Um. 
die Jeactb, oftbe aeffloe ...... 

AD 4cpoalts wW be held. (Ol;ooe full,,_..,. from 4ate of Nfflce c,o-ectio■. 
Tlaereaft:er, a1&.00 cre4Ut wW lie applied moat.JalJ -Ul 4..-lt ta - -In case of te.nnination of suvke prior to tJ1e expiration ofthis agrttment. then 
the en tiff remaining amount of the deposit shall be credited to the originnl 
construct.ion cost overheads. 

No interest v.ill be paid on deposits he.Id for coru.u-uction cost security . 

O. The Board of Directors may alter any or all of the provisions of the. Policy by 
appropriate Board action when they deem it to be nece.s:sa.ry to protect the 
securi1. of the Cooperative'• inve.stme.nlAI;, 

E. Ila a man.er of precaution eo u to provide maximum lieCU.rity of the 
Cooperative'• investment in plant. the following cooditions should be found 
aoceptable to the Cooperative be.fore extending a,e rvi,cr. 

1. Electric po~r abould have bttn extended to a:ite. 

2 . Adequate water supply on premia,s. 

4 , Applicant &b.ould have utiafActory IUTUlgemCDt for uae oflaad where 
residence ia locaJ.ed. Preferably owner'1-up, etc. 

F. On line f:JCteoalons loa,ger- (Mn 4 milea each aucb extena:iot,, -.ball receive 
nallN.lion and approvU by the Board of Directors. Term.a and conditions 
peminc auch eateaaioaa will be baadkd on an indiridu.al buia. 

Th1a polic:y au xniedea and eance1s all aimilar polidea priw to thl.a dale. 

Mopced: NPYC!Pber21 1985 ~ IJ..r-
- Pmmwa ,m ~!#4~7' 
Rmaecl: JWY30 12?1 I 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of October 2, 1998 through October 8, 1998 

If you need a complete copy of a filing faxed. overnight e,cpressed, or mailed to you, please 
contact Delaine Kolbo within five business days of this filing 

Phone: 605-773-3705. Fax· 605-773-3809. 

EL98-020 

EL98-021 

ELECTRIC 

In the Maller of the Complaint filed by Lori Bull , Crooks. Soutt"I Dakota, against 
Northern States Power Company Regarding Poor Customer Service, 

Complaint by Lori Bull vs. Northern States Power Company. The Complainant 
outlines rude treatment and inconsistent information from the NSP call center on 
severa l occasions. Although the Sioux Falls Salvation Army, Heat Share and 
lnterlakes Community Action representatives contacted the NSP call center on 
behalf of the Bull family, these contacts were not noted on the computer account 
notes 1he Complainant requests the Pubhc Ullhltes Commission to "examine how 
NSP handles their accounts. notes their PC system, and communicates with other 
NSP employees. II should also force NSP to reopen the Sioux Falls office to handle 
the customers from South Dakota. (Even the service representative who assisted 
with our d isconnect received 3 different answers from NSP.) NSP also needs to 
train lhetr reps 10 treat the customers with respect and d1gn1ty, we don't need to be 
humiliated and scolded by someone on the other end of the phone." 

Staff Allomey Camren Hoseck 
l onsumer Representative: Leni Healy 
Dale Filed: 10/01/98 
Intervention Deadline: NIA 

In the Matter of the Complaint filed by Ellen Medicine Horn, Sioux Falls, South 
Dakota, against Nocthem States Power Company Regarding a Cross Wired Meter. 

Complaint by Ellen Medicine Hom vs. Northern States Power Company. The 
Complainant was billed $712.91 for charges resulting from a cross wired meter. 
The Compla1nanl seeks the following rel ief· "I don't think I should pay all of this 
because 11 v.asn't my fault about the mixed up meters I have been paying my light 
bill I should be charged from the lime this got noticed " 

Slaff Allorney. Camron Hoseck 
Consumer Representative· Lem Healy 
Date Filed 10/02198 
lnteN .mlIon Deadline. NIA 

TC98-178 

TC96-179 

TC98-180 

TELECOMMUNICATIONS 

E I Waterland Marcus South Dakota, 
In the Matter of the Complaint filed by ar Coope;auve, l~c . Regarding 
against Golden West T eIecommurncat1ons 
Discnm,natory lnstallauon Fees 

G 1d W st Telecommun1cations Cooperative, 
Complaint by Earl W ater\and vs ~e :m ~amt filed by Barry and Dawn Austin 
Inc. The Complainant supports t r rehef "I beheve lhe coop should 
(TC98-179) The Complainant seeks the fo k>wlo(do away with the pohcy on tra11er 
either make (an) exception in hardship case 

houses entirely " 

Staff Attorney Karen Cremer 
Consumer Representauve Lem Healy 
Date F ,led 09/23//98 
lntervenuon Deadhne NIA 

and Dawn Ausun White Owl. South 
In the Matter of the Complaint filed bym~~~cauons Cooperau~e. Inc . Regarding 
Dakota aga1nst Golden West Teleco 
Discriminatory Installation Fees 

Austin vs Golden West T elecommurncat1ons 
Complaint by Barry and Dawn that Golden West T elecommumcat,ons 
Cooperative. Inc n,e Complainants allegeb le home owners in Ihe1r line extension 
Cooperative Inc a1saunmates against mo ' 
pohcy The.Complainants seek rel ief from such a policy 

Staff Attorney Karen Cremer 
Consumer Representauve Lem Healy 
Date F 1led 09/23/198 
Intervention Deadhne NfA 

M1tzI and Steve Moore, Watenown, South 
In the Malter of the Complaint filed by Inc Regarding Delay in Service 
Dakota, against U S West Commumcat,ons, , 

U S West Commumca11ons, Inc The 
Compla1nI by M1tz1 and Steve Moore v~e they con1acted U S West to transfer 
Complainants state that on August l , l 2i 1998 Service was not ,nstallod on 
service to their new home on September ' ed expenses and do not have 
that date As a result. the Complainants have incurr sa100 ar:d installat1on of their 
a la."ld hrie The Complainants are requestJng compen 

hne 

Staff Attorney Karen Cremer 
Consurner Representauve Lem Healy 
Date filed 09/30/98 
lnterventton Deadline NA 



TC98-181 In the Maner of the Complaint filed by Michael F. Meyer, Watertown, South Dakota. 
agaInsI U S Wesl Commurncations, Inc , Regarding Delay in Service 

Compla1nI by Michael F Meyer vs U S West Communications, Inc The 
Complainant states that on July is, 1998, he contacted U S West to transfer 
service to his new home on July 30, i998. Serv1ce was not installed on that date. 
As a resul the Complainant has incurred expenses and does not have a land line. 
The Complainant Is requesting compensation and installation of his line 

Staff Allorney Camron Hoseck 
Consumer Representative Len1 Healy 
Dale filed 09/30196 
lntervenI1on Deadline NA 

PROPOSED TELECOMMUNICATIONS RULES 

The Proposed TelecommunicaI1ons Rules can be found on the internet at 

hnp:/lwww state sd us/sIaIe/execut1ve/puc/ru1essg1.html 

The heanng WIii be held at 8 30 am , on November 2, 1998, In Room 412, State Capitol. 
Pierre. South Dakota The complete Notice of Public Hearing to Adopt Rules can be found 
on the internet at 

http l lwww state sd us/state/exeo.Jl1velpuc/rulesnot him 

If you do not have access to the internet, you may call 1-800-332-H82 or wnle 10 lhe 
South D;'<ola Pubhc Utd111es Comm1ss1on, 500 East Capitol, Pierre, South Dakota 5750i 
lo request a copy of tne rules or notice 

You may receive tnIs 1tst1ng and other PUC pubhcat1ons via our website or via internet e-mail 
You may subscnbe to the PUC maihng hst at 

ht p Jlwww s1aIe sd u:JsIaIe/execut1ve/puc/puc htm 



GOLDEN WEST TELECOMMUNICATIONS 
COOPERATIVE, INC. 

HE,\OQIJAATERSOFACE 
PO&o,,•11 

Wall.&.Mr,0..-PnC).(Mll 
~605h1f.1161 

F•• IOe,-:!"1"1-1n1 

November 13, 1998 

Bill Bullard. Executive Director 
South Dakota Public Utilities Cornmiuion 
State Capitol Building 
500 East Capitol Ave. 
Pierre, SD 57501 

A Gold•n WHI Comp•ny 

RE. Docket TC98-179, Complaint of Barry and Dawn Austin 

Dear Bill . 

0ISTRIC1 8RA.'Oo OFflCE 
,s10~•­

+ooi~So..-.o...sn,1-1.aa, 
"'-t05,'7o1WICQ 
F .. 105>'7 .. 5-U>l 

RECEIVED 
NOV I ~ 1998 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Enclosed is the answer of Golden West to the complaint lilcd in the above referenced matter by 
Sany and Dawn Austin. 

Based on this answer we are asking that the Commission dismiss this matter without a formal 
admi nistrative \caring. The answer in our view makes it clear that there is clearly no factual or 
legal basis for the complaint and that an administrative hearing on the merits is unnecessuy. 

If anything further is needed to ha\lC this matter addressed outside of the fonnal hearing process, 
please contact us and !et us know. 

JB:gd 
Enclosures (2) 

cc Barry and Dawn Aunin 

"8rl"fll"fl II All T...-t-



RECEIVED 

NOV I 6 1998 BHORE TUE PUBLIC UTILITIES COMM ISSION 
OF TIit: STATE Of" SO TII DAKOTA S,....u, DAKOTA PUBL ' 

UTILITIES COMMISSI0 1 
ANSWEROt· 

GOLDENW~I 
TEI. ECOMM UNICATIONS 

COOPERATIVE 

IN THE MATTER OF TIit: COMPLAINT Fil.ED Bl' 
BARR\' AND DAWN AUSTI N. WH ITEOWL. SOUTI I 
DAKOTA. AGAINST COi.OEN WEST TELECOM· 
MUN ICATIO:'iS COOPERATIVE INC. REGARDING 
DISCRIMINATOR\' INSTALLATION FEt:S DOCKET TC9S-l 711 

Golden West Telecommunications Cooperative, Inc rGoldl'n Wcsq, in r~ponsc to the 
Commission 's Ofdcr dated October 26th, 1998, issued in 1hc abo\'e captioned matter and pursuant 
10 A RSD §§ 20 10 0 1 10 and 20 10 0 1 11 0 1 subm its the following as its answer to the complaint 
filed with the Commission by Barry and Dawn Austin ("' the Austins'") 

I The Com plai n1 filed fails 10 state a cause of action upon which relief may be granted 
agai nst Golden Wt"St 

2 Golden West den it"S any and all allegations made in the Co mplaint C."<Cepl those 
all egat ions that are specifically admiued herein 

~ Ciolden West specifically allegl!S that the Comm ission is without j urisdictio n to directl y 
rcsulate and establish the charges o r dl1)0Sits " 'hich Ciolden West and other telephone 
coopera1ives as~ to customers as aid-to-construction fo1 1elcphone line extensions Under 
SDCL 49-31 -5 I, tclrphonc cooperatives, municipal telq,honc companies, and independent local 
exchange carriers servi ng fC\\ ef than 50.000 subscribers arc SJk,--c ifically C.'<empted from local 
service rate ,:gulation b)' the Commis ion This exemption from regulation clearly e '<tcnds to 1hc 
types of charges tha1 the Austins arc contesting in this case Charges or deposits relating 10 local 
li ne extensions clearly fa ll inio the calll!0r)' oflocal service ra1es 

.i The Austins. who reside in a mobile home, claim that Golden West has discriminated 
against them in seeking to collect a deposit fo r a ponion of the costs ofa line C.'< tension to their 
pro~ny Regard ing 1h1s claim of discri mination. Golden West specifi call)' dcmcs that it has 
taken any ae1ion that could fai rly be , ·icw1."d as a violation of the non-discri mination provis10ns 
establ ished in state statute The 1clC\'ant statute. DCL 49-3 1- 11 . wo rks to prohibit~ o r 
~ discri mina1ion between customers 1n the dclive11ng of like 1clecommunications 
sef\•ices As csbtblished below. the hnc e..'<tCn>ion policy adopted by Golden West. applied in this 
case. does not suppon any claim of unjus1 or unrcasonahlc d isc:riminaiion as required under the 
statute 

5 In regard to the line c -.: tcns1on rcques1ed b • the Austins. the lm gth of new line that 
would ha\'e to be constnn:.ted b)' Cioldm West is approx imate! 5,270 feet Costs for actual 
construction of ·~e new fac1li1y \\ OulJ be S 67 per foo t for a total of SJ.530 90, plus an additional 
amount of S327 fo r some necessary road bore " ori. Thus. the total costs to 1hc compan)' for 
construC1inn of the line c., tcnsion would b1.· SJ.857 90 



6 The Lmc fa1ension Ag,ccment offered b)' Golden West to the Au51ins 1s bas'--d on 
these estimated costs. but onl)' seeks from the Austins pa)'ment of a deposit. as securit)' for 
Golden Wcsl's in,cstment. in thC' amount ofSl.054 A copy of the Lmc fa1ension Agreement 
prepared by Golden West for the Austins is attached hereto as ;\ppcndix A As indicah.>d m that 
Agreement. Golden West allows for repayment of the deposit amount on a monthly basis 
commencing with the cuslomer·s 13th month of rl'Ceh•ing local service Spc..-cifically. beginning 
with the 13th month of service. the Austins would recC'ive a monthl y crcdi1 in the amount t,f SI 0 
toward their local service billings This crt.-dit wou ld conl inuc unlil the en1ire deposit amount of 
Sl .054 is reimbursed The tcrm of the agreement is set at nine years This represents the amount 
of tim e over which the deposit amount would be reimbursed to the customer The deposit "ould 
be rei mbursed without interest No mtC'rest would be paid due to the fact that the d~it amount 
charged already represt.'flts a substantial discount from the total costs that Golden West would 
incur in constructing the line extension. 

7 The Line Ex:1ension Aw-cement offered to the Austins is based on Golden West's 
wrincn " Policy Statement No J0- 15," adopted for the - construction of servict' lines aner initiml 
e.'<changc construction" A copy of this Policy Statement. which has ne\'er pre\'iously been 
subjtc1 to Commission filing or approval. is anacht.-d hereto as Appendix B This Policy 
Statement only applies to line C'.'<tcnsions constructed by Goldtn West after Minitial cx:change 
construct ion" o r more specifically to those situations that are no1 co,•ered by the Rural Uti lity 
Service ( .. RUS") Loan Contract As indicated in St.'Clion 4 B of the Policy Statem ent, with 
respect to line e.~tensions c.'<cecding 7S0 feet to .. homes without a penTianent foundation:· Golden 
West charges a deposit "for construction cos1 security·· The amount of the deposit :isscssed the 
customer is equal to S 20 per foot multiplied times the 1.Q.W length of the service drop The entire 
dcposil amount is hC'ld for one year and, thcreaficr. is reimbursed as a credit to local telephone 
service at S h, per month until the deposit is completely reimbursed If the cus1omcr terminates 
service prior to e.'<piration of the line e.'<tension agreement. the entire remaining amount of the 
deposit held by the company is credi tt.-d to the original line extension costs For the reason noted 
above. no interest is paid on the deposi t for the period it is held by the company 

8 As funher indicated in Section 4 C. of the Po licy Statemen t. a s im ilar deposit policy 
applies in extending service. "afl1.-r inilial exchange construction." 10 any "pcrmancntl)• 
established farmstead or ranch .. where the line extension C.'<cecds I J miles (the length of Golden 
West ' s normal or a\'eragc service line) 

9 The Golden Wcs1 policy incorporates different terms for line extensions to homes 
withou1 a permanent foundation and for line C.'< lt.'flsions to permanently established f::ums or 
ranches The primary diffc.-rence is that for homes without a pennancnt fou ndation. the line 
extension poliC)' applies to lines c.~cct.•<h ng 750 f1..-ct and fot pcrmancnlly eslabl isht·d homes the 
pohcy applies to lines exceedi ng I J miles This difference was established by the company 10 
accoun1 for the increased financ ial risl. incuned b)• the cooperative in e.'< tending nc:w line 
facililics to homes that arc not as permanent The risk of stranded plant is ob\'1ously much 



greater \\1th e.•uens1on.s 10 mobile honH.'S b\-cau.se the home can be easi ly movl-d and oflen the 
company 1s unable to reuse the h.'lt."J)honc plant for any fu ton: cus1omt.-.. 

11 Golden West upon rcce1v111g no1icc of the Austms complaint. oon1ac1ed the RUS and 
r~ue:'ilt.-d a r~ ,c" of the Golden Wat Im< e.xu:ns1o n poli )' In response. Golden West received 
a lctlcr from Mr Wa ne Ahll!,len, the R S F1dd Representative for this area A copy of Mr. 
Ahlgren·s lcttCI' 1 attached hereto as Append11 D Mr Ahlgren staled that the RUS " has no 
problem .. "1th the Coop 's procedures for construction dcposns He noted that the practice of 
charging such deposits 1s - ,cry common in our mdusuy - I-le furth\-r specifically addressed the 
Golden West policy cona..-m ing line u tcnsions to homes without a permanent foundat ion He 
noted that the Ciolden Wes1 pohc for lint extension charges to such homes also .. seems 10 be 
common throughout the industry .. !'le also md1ca1cd 1hat the R S bcliC\'CS that !filJ.£ooll 
lrulmrnl.Qf.poo-pe:rmanrm or l.rnlOOnlD' establishments should be considered by borrowrn 
Finally, Mr Ahlgn.."fl c.1plamed that construction com could t,c charged to the customer when the 
costs exceed Kvcn t7) umcs the annual local St..'fVice rc\'enue for that customer He then stated 
1ha1 -u a pears that your current oohcv 1s more: financ1aJh• beneficial 10 the customer .. 

12 ,'3 C\ idcnct"d b) the R S lcuer, the Golden West line CJitension policy is no1 only 
consistent " ith the R S polic) on 3.1d •t0<0nstruct10n. i1 is also more favorab le than the RUS 
polic • r,om the customer' s pcrspcct1\e The line c.1tcnsion at issue in thi s case is not pan oran)' 
financed R S project Acco rdingly. pursuant to the R S sanctioned policy on line e.~tensions. 
Golden West could ha\'t' charged the Austins an outright a1d-10-construction. nonrefundab le fee. 
of S2.938 10 (total construc11o n oost of SJ.8S7 90 minus es1imated seven years of local service 
charges $9 19 80) 

13 Golden West has concerns with util izing the RUS prescribed policy and bclie,·cs ii 
oould lead to substanual hardship for some cus1omcrs Gi"en these concerns, Goldro Wes! has 
implemented its current policy ,,hich requires less money from the consumer and allows for an 
C"\'cntual reimb111 semcnt of 1he collected line extension charges 

1-1 Golden West spcc1fically denies that 1he different term established in its line 
extension policy for JX-'flllanCnt homb V(.TSuS non•pt.'fltlanl'Tll homes rcsuh in any unjust or 
unreasonable disc .. imina1ory treatmcn1 The pohcy adopted by Golden West. as poin1cd out in 1hc 
R S letter. is common 1hroughou1 the mdusty and, in fact, is more beneficial than the established 
RUS polic for line c.-.;tensions not co, ered bv a R S financed proJc.:t Also. the R has 



spcc1fically 111dica1cd 1ha1 its borro\,·mg companies shou ld gi\C spccial cons1dcration 10 
residences of a temporary naiurc in constnic1ing line ex1cns1ons. 

15. Golden Wcs!'s policy is significanlly bcucr. \ ' IC\\ ing n from 1hc customer"s 
pcrspcclive. lhan 1hc policy being follo\\cd by many other u1ili1y companies. The u:nns 
arc 1101 unjus1 or unreasonable. bu1 g1\·e reasonable n .. -cogmt1on to 1hc increased risk in­
curred by 1hc crompany in cons1ruc1ing line C.'(tens,ons 10 homes without a pcnnanenl 
foundalion. The 1cm1s appropriately balance the rights of new cus1omcrs against those of 
exislins ratepayer subscribers. 

16. Based on the foregoing. there 1s clearly no legul or fac1ual basis for 1hc 
Ausiins· complain1. and the Austins arc cn1illcd 10 no relief concerning 1hc line extension 
deposit sought by Golden West. 

17. There is ahsolutcly no basis for any claim thal Golden Wes!. wi1h ils line ex­
tension policy. has acu.-d in \1iola1ion ofSDCL -'9-31 -11 . 

WHEREFORE. Golden West requests that the Commission t.ikc aclion 10 immc.• 
diately dismiss this maner. without hearing pursuant to SDCL Chaptc..-r 1-2<, and with 
prejudice. 

Respec1fully submiucd this thinccnth da)•ofNovrmbcr. 1998. 

Brian B. Meyer 
Meyer& Rogers 
P. 0 . Box 111 7 
Pierre. South Dako1a 57501 
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APPENDlX B 

GOLDEII' WEST TELECOIIIIUWICATJOll'B COOPERATIVE, lll'C. 
Wall. South Dakota 

Polle, St•tement Ro. 30-15 

~ Construction of service lines aftu initial exchange canst.ruction. 

lkfinition: Initial Exchange Construction: The origu.ial construction contract for any new 
exclt.Angc development. 

Policy: The Colden Wut Telecommunications Coqperativc, Inc .. will consll'Uct longer (up to 4 
miles) than normal (I and 3/ 10 miles) telephone lincfi provided the applicant agrees to a 
longer than normal ( l year) re.tcntion of IM!.rvice and mainlaina a deposit , ,ith the Coopcn.tive, 
sufficient to cover the extra required retention period. 

The CMOpcrative ,·ill not exceed 4 miles under these a,greemcnta. 

Purpose: To provide a means ofoO"ering service anywhere within our ccnified bound­
aries. To circumvent the requirement for a.id to conall'Uction up lo 4 milu to permanently 
inhabited locations. 

Services to location s that are non-inhabitc:d and exceed TSO feet ah.all be aubject to 
a.id to consll'Uction. Linc extension costs for portion of acrvice exceeding the first TSO 
feet shnll be borne by subscriber. Payment of estimated amount to be completed 
before job start up. 

I . When an application is ret:eivcd for twrvice the length of line required ,ill be 
care.fully 01easurcd by the are.a serviceman or assigned employee. 

2 . Aftu me~menta have bttn made and the diatancc exceeds our normal (1 3/ 10 
milu or 6 ,864 feet) service line, the surveying employee will notify the mari.ger, or 
pcr90n MSigned by the mana,gcr, of total line required. He will alao advise what type of 
Cadlity I .. to be served and grodc the permanency of the occupa.nta indicating owner of 
property. Homes without a permanent foundation shall rettive 9pcdal attention 
hereinafter. 

3. Upon notification by the area serviceman or employee um,gned, the mana,ger or pc.non 
asai,gned by the manager, will contact the aPPli<:ant lo explain the Cooperative'• polic)' 
and Attempt to l"f'-ACh agreement with the applicanL 

4, Following are the terms agreeable to the Cooperative: 

A. Up to I and 3/ 10 miles the Cooperative will construct under the normal one 
year agreement included in the application for aervice. Service must be to 
permanenUy established CarmstC'ad or ranch. Ho-- wttlloat a ..,_....t 
fot&aUUoa llo DOt ••allfJ. 
B. e.timat• to eatea• 11De CJrteaalou to 11o-- wttlaollt a pum ..... t 
........._, will include the costs ■-xiat.cd with reconfigwiog cable and 
.wing station carrier cqu.ipmenL Thia information will be on file with the plant 
manatge:r and updated u needed. Une exteoaion requcata exceeding TSO INt 
shall be fun1iahcd acrvice as followa: 

1. a..-iu appu..tloa .... a ..,,_It ~r .20 oeata per foot maltlplW tllDea .... _., .... _...,._ 
2. AD ............... ,_o_f■D~ha._.ol....._........_ ............ ,0.00 __ ....... _.., ..... .._ .. _ _ 



Golden West Telecommunications Cooperative, Inc. 
Policy Statement No. 30-15 
.... 2 

In cue of termination of service prior 10 the expiration of this agreement, then 
the entire remaining amount of the deposit shall be credited to the originaJ 
coru.truction cost overheads 

No interest will be paid on deposits held for c:unstruction cost aecurity. 

C. AD Nffka to ,.,_....u, Cllt.lltllallN faraatead or naela over I 3/10 milea but 
not over 4 mile• at foUo..,ing term.a: 

All ae,rvicca requirr: • regular application plua completion of a line e"tension 
agreement as contained. in t.bia Policy . 

...._appUcal.loapa..• ...... of . lOoeatapufoot•alt.lpUe4U.. 
tlM!oa&thofti.e..-._. 

AD•....-. will ...... for•- ftlll J'Mr from'-• of Nfflm ceaa-«loa. 
TINnaft:er, e1s.oo Cl'N.tl will ......... ao■ilaly-tll ...... la - -In cue often:nination ofaervice prior to the upiration ofthis agreement , then 
the entire remaining amount of the deposit shall be credited 10 lhc original 
construction coat ovc.rheada. 

No interest will be paid on deposita held for conatn1coon cost security. 

0 . The Board of Directora may alter any or all of the provisions of the Policy by 
appropriate Board action when they deem it 10 be ne«saary 10 pro1tt1 the 
tlttU.rity or be Cooperative'• investment&. 

E. Aa a matter of precaution ao u to provide maximum security or the 
Cooperative'• investment in plant, the followin« condition• ahoukl be found 
acceptable 10 the Cooperative before extending aervi«: 

I . Electric power ahould have been extended to site. 

2 . Adequate water Ripply on prcmiae.a. 

J . Satimactory road to prcmiR. 

4. Applicant ahould have ..w&factory ~ment for uae of land where 
l't'sidence ia located.. heferably ownership, ~tc. 

F. On line extenaiona 1o.,r than 4 mile.a earh auch extenaion ahalJ. tteeive 
evaluation and approval by the Board of Dittctora. Terma and condition• 
governing .uch extrnaions will be handled on an indn'idual IM.aia. 

Thia policy auperu:dea and cancelJI all aimilar policies prior to thia date. 

Adopted: Nomnbfi:21 1985 ~ IJ.,,,r-
- 0mmbtt

2 ,m ~fL ?-f 
- ~ t/S.U. 



Uniled States 
Department 
of Agricult"re 

SUBJ'ECT: 

Rural 
Electrification 
Administration 

Aid-to-Construction Charges 

REA telephone borrowers are obligated under Section 4.5, 
Article IV, ot their Telephone Loan Contract to "furnish 
service to all applicants for ccrvice included in the 
Project, without paya.cnt by such applicants of' any e.xtra 
charge as a contribution to the cost ot construction of 
facilities to provide s uch service." Alco, tor those 
not included in the Project, they are required to provide 
service "to every other unserved rural applicant for 
Gerv ice in its telephone service area it the cost of 
constructing tha required l i ne extension for such 
applicant will not exceed seven times the estimated 
annual local service revenues from such applicant . " 

In ad=inistering tho above obligation REA has observed 
and will continue to adhere to the following guidelines : 

o The Project includes all construct i on purposes 
and subscriber f orecast Contained in the loan 
design and area coverage survey, respectively, 
fo r all exchanges vhere loan funds will be 
,scd. 

o Whether existing loan funds are available or not, 
the borrower is not: permitted to c ha rge aid- to­
construction if all of the proposed construction 
has not been accomplished or the subscriber 
forecast has not been i:iet for the Project. 

o If all the proposed construction has been 
accomplished and the subscriber forecast has 
boon mot for the Project 1 aid-to-construction 
may be charged in the a■ount that the cost 
exceeds seven tiaes the estiaated annual local 
service revenues froa the sub■criber. 

In the pa•t, exceptions have been aade where.by developers 
have been charged aid-to-construction f or telephone. plant 
installed in newly developed subdivisions. As sul:)scribe:rs 
were connect ed in the subdivision the developer would 
receive c -:-edit for aid-to-construction that had been 
previously charged. Thio was done and will continue to 
be considered on a case -by-case ba sis where covered i n 
the Project . 

lfl 



Washinvton 
o.c. 
20250 

SUBJECT: Aid-to-Construction Charges 

TO: M. Wilson Magruder 
Director 

FROII: 

Eastern Regional Division 

Ken B. Chandler 
Director 
Western Regional Division 

ROBERT PETERS r .~~~~ ,.., 1 

Assistant Ad.ministt"atllr 
Telephone Prograa 

REA telephone borrowers are obl !gated under Section 4 . 5, 
Article IV, of their Telephone Loan Contract to •furnish 
service to all applicants for service included in th• 
Project, without payment by auch applic ants of any extra 
charge as a contribution to the coat of construction of 
facilities to provide such service.• Alao, for tho•• 
not included in the Project, they are required to provide 
■ervice • to every other unserved rural applicant for 
■ervice in its telephone service area it the coat of 
con■tructlng tho required line extenaion for auch · 
applicant vill not exceed !leven ti.au th• e■ti.aated 
annual local ■ervic• revenue■ froa ■uch applicant." 

In ad.ministering the above obligation REA ha■ observed 
and vill continue to adhere to the following guidelinea : 

o The Project includes all construction purpo••• 
and subscriber forecast t:ontained in the loan 
design and area coverage ■urvey, respectively, 
for all exchange■ where loan funds will be 
used. 

o Whether existing loan funds are available or not, 
the borrower is not peraitted to charge aid-to­
conatruction it all of th• propo■ed construction 
ha• not been accomplished or the ■ubscriber 
for ,ca■t haa not been Mt for the Project. 

o If all the proposed construction ha• been 
acco■pliahed and the aubacriber foreca■t haa 
been Mt for the Project, aid-to-construction 
aay be charged in the aaount that the coat 
exceed■ ■even tiaea the e■tiaated annual local 
■ervice revenue■ fro■ the ■ubacriber. 



In the pa•t, exceptions have been aade whereby developer■ 
have been charged aid-to-construction for telephone plant 
in■talled in newly developed subdivi■iona. Aa ■ubecribera 
were coMected in the subdivision the developer would 
receive credit for aid-to-conatruction that had been 
previously charged. Thi■ was done and will continue to 
be conaidered on a case- by-case basis where covered in 
th• Project . 

... 



Ma. Bobbi Allen 
Manage.r, REA Activities 
PTI co-unications 
P.O. Box 9901 
Vancouver, Washington 98668-87 01 

Dear Ks. Allen: 

October 16, 1992 

Thi• i• in response to your letter dated August 21, 1992, 
request i ng clarification on REA'• position on l i ne extension 
charges (aid-to-construct i on). 

REA telephone borrowers are obligated under Section 4.5, 
Article IV , of the i r Telephone Loan Contract to •. ,. furniah 
service to all applicants !or service i nc luded in the Project, 
without payment by such api)licants of any extra charge aa a 
contribution to t.he cost of construction ot tacil ities to pro­
vide such service.• Also, for those not included in the Project, 
they are requhud to provide service •to every other unserved 
rural ap,plicant for service i n its telephone service area if 
t.he cost ot constructing the required line extens.lon for such 
applicant will not exceed ■ev•n tiaes th• estiaated annual 
local aerv ice revenues fro■ such applicant.• 

In adr:ainistering the above obligation , REA has observed and 
will continue to adhere to the following guidelines: 

1, T)e Project i ncludes all construction purposes and 
subscriber forecast contained in the loan design and area 
coverage survey, respectively, for all exchanges where loan 
fund• vill be used. 

2. Whether existing loan funds are available or not, the 
borrower is not permitted to charge aid-to-construction if all 
of the proposed construction has not been acco■plished or th• 
subscriber forecast has not been aet for the Project. 

J. If all the proposed construction has been ecco■plished 
and the subscriber f orecast has been met for t he Proj ect, 
aid-to-construction may be charged in the amount that the cost 
exceeds seven times the estimated annual local service revenues 
froa the subscriber. 



"s . Bobbi Allen 

Based on the above clarifications, our response to your four 
scenario• would be as follows (itea nuabers correspond to those 
in your letter) : 

1. If an exchange is ~ included i n the LO (and i• not 
part o f an uncompleted Project froa a pr i or loan), an applicant 
in that exchange may be charged tor those construction costs 
that exceed seven times the estimated annual local service 
revenues. 

2 . In this caae, the Project ha.a been coa pleted and 
applicants aay be charged for those construction costs that 
exceed seven times the estiaated annual local service revenues. 

J . No, if the Project has not been completed (i.e . , the 
projected subscribers not connectea), you may not charge 
aid-to-construction , irregardless ot the source ot funding. 

4. If the Project has been completed, aid-to-construction 
r.ay be assessed (to the extent that conatruction coats exceed 
seven times the estimated annual local s ervice revenues), even 
if there are unencuabered loan funds remaining . 

It you have any questions concerning this matter, please feel 
free to r:ontact us . 

Sincerely, 

KEN B. CHANDLER 
KEN 8. CHANDLER 
Director 
Western Jegional Division 

cc: 
~~!~l Pile-NWOB (WA 500) 

NIIEB 
SWEB 
GFR,/Sutter 
GFR/Petranek 
llRll 
Readir19-NWO~ 

REA:WRO :KBChandler: 720-0800:ej j : 10: 16: 92 



August 21, 1992 

Ken B. Chandler. Director 
Western Regional Division 
USDA • REA. Room 2806 
Washington, DC 202.50 

RE: Linc Extension Charges 

Dear Ken: 

10, ......... , 
'o OI Ol',ctloo ~ I 

""""-w..~ 
0btit.f701 

We arc requesting a letter to clearly st:1.tc the REA position on line extension charges. 

We have read the Panicular Covenants in the loan Contrac:t and understand thal no li ne 
extension chart~ can bt rcque tcd fo r consuuction of fo '-·•litics (projects) within the 
exchanges covc;cd in the Loan Design. (REA definition of ProJect • the improvements and 
telephone facilities financed by a pari icular l~n.) 

WOulJ you please clarify the following areas: 

l. If ccnain exchanges arc .n21 included in the LO. can the Company charge the 
applicants the tine extension charge approved in the tariffs? 

2. Once the subscribe r foreca t~ as hoeen met, lh~ Jo:in funds 101:1.II~ cncumhered, and 
a supplemental loan is lll21 an1icipa1cd. can line extension charges be assessed? 

· 3. U the subscriber foreC3St has not been met, and all loan funds have been 
encumbered. i.s the company allowed to charge for line extension'? 

4. If 10311 funds arc !:!till r.tmaining, can charges for line extension be assessed ir the 
exchange hu met or c.1:c:ceds the five year subscriber forecast? 



AuguSI 21, 1992 
Ken B. Chandler, Director 
Page Z 

Please respond in writing so we can clear this matter with our Compa nies. 

PAC)FIC TELECOM. INC . 

. --~ c:Zt¼-
Bobbi Allen, Manager 
REA Activ;tics 

gmr 

C: Dave Humes 
Bernie Murray w/c 
Dave Bennett w/ c 
Paul Venner 
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T.L.C.A. - REA and RTB Loans - 7/91 

HrYlc• area, u such area l1 1ho•n on th• map •hlch 11 a part or the Borrower·, 
applJcaUon tor the Loan, ud which 11ap, u reviHd by asrHment bet•ttn the 
Bono•er and the Adalnlatrator. 11 incorporated htNln by reference thereto. In the 
puforw111nc, of thl1 obllcauon, the Borrower ahall Cucept to the utent that the 
Allaln11uator. upon Nq1111t of the lorro••r. may In •rtttnc authortu d1vlatlon1 __ ,, 

< l } hamt1h Hrvtee to all appUcante for Hrvlct Included tn th• 
Project, •ltbout payaent by auch appllcantl of any extra chup u a 
contrtbuUon to U.• coat of conatructlon of fac1Ut1•• to provtda tuch nrvlca: 
and 

(2) take all acuon that aay N required to enable It to ntend 
M"lct, with th& UH of auch t\l.nU u ■a)' froa ttaa to Uaa be aYa11abla 
to It. altbar troa Hrph11 Htnlnp. lncnued equity capital. additional loan• 
aada by landtrt otbar than tht Go••~nt or th• lank, or otllerwlN u the 
lono••r aay elect, and •lthout P&111•nt to the Bono•er of any Ht.fa 
cllup u a coatrtbutlon to conetnacUon of faclltUH to pro•ld• ,uch Hrvlce. 
to •••nr other uanrved naral applicant for Nrvtce tn lte telephone Nrvlce 
area If tile eoet of conatru.cttnc th• required line e&centlon for euch 
appUc.ut •lll not HCffd uven UIHa the eatlllatff aanual local Nfflce 
NYHUN ,.... IUCh appllcant. luch Hrvlc, •h•U be turnlabed Pllr9u&ftt to 
c.... ud eoadJUoN Ht forth In tile lorro•er·, tartrr. aa duly ftled With or 
appro•N by NClllatory bocllu havtnc Jurladlctlon tn the pNIIJHa, or la the 
UHnce of any euch recvtatory body. u adopted by th• Jorro•ar. proylded 
tut I.Ile lono•er aha.II not ftl• •Ith or 1ubllllt for approval of appropriate 
naulator • bod.IN or adopt any propoNd tartrr. or continue In errect 11ny 
u.t.uaa tariff aot ncautrod to be continued by any ro1ulatory body. 1&111 ... 
uder MCta tutft tll• lorro•er •IU be obllcated to ""' unHntd rural 
appUcuca u prowldN heroin. 

(&) ltnUa r«tVI.DADll• Th• Bo,:ro••r ahall perfona all covenanu by 
lt U M ,utonNd IIMOI' UM Konca&e and any auppl••ntal aonaqe. 

Cr> lnrWPYURDI Md Wvr.nlln, The Borrower connnu u of the 
..,. et thla ApNaeat CM ,.,...acauou uct warnntlu Ht forth Ill Netlon t .7 
ti -. ...._ C.tact C• 111ell oUler Net.lo■ thereof u ta headN •1e,,...aiauona 
• wansau.-, .... ,..,...at.a and •uraata tllat ewory eiat.a111nt contalaed. In 
&Ml Al\l'Mlllllt U4 la ,..,.,,. ot.ber doc11aent, atatetMnt, ceruncate and optll.lon ..._tlN Ill tM Offtr111Nnt or tilt lull by It or In It.a Nllalt ll UV. UMl cornet. 

IG) loll Qnomlnl\L.lalMI. Tllo lornwor ~on,y - tllot It 
wUl &aeor,onta er CUN to N lneorporaled Into any contract tot eou&ructloa 
-. • --_,, u doftaod Ill la0<11tln ONor II- of __ Mr I<, 
JIM • Ill tllo nJoo u4 nploUono of tllo locrew,, or LUor. •lllcll lo pold tor 
la ...._ • Ill ,el\. wit.II rude obtalMd. n,,. U.• Go•el'NNllt or Ult lank or 
..,.... • &a.ii cndSt of di• Go••nlMllt or tbt lank panaaat to • ll'Ult. 
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APPEHDlX D 

2 November 1998 

Mt. Jack Bfawn 
General Manage< 
Golden West Telecom Co-op 
P. O. 8ax411 
Wall. SD 57790-041 1 

Subject: SD 508 Construction depoSil policy No. 30-15 

Dear Mr. Brown: 
We hove reviewed the above listed policy that states the Co-op's 

pmcedures for construction deposits. 
I will not restate the language in our mortgage os sent ta you 

previousiy. except to stole that it pemits charges to the customer f0< aid to 
conslrvction. only unde< certain criteria. Your policy refe<s to the diffe<ent 
policy charges as depoSits and in otl coses will be refunded to the 
customer. if they remain a customer. RUS hos no problem with this 
requirement. We find that Ills is very common in our induslry. 

Your policy f0< line extension charges to homes without o permanent 
foundation seems to be common throughout the industry also. In our 
model tariff (TOM# 1510) w e address that ditte<ent treatment of nan­
permanent 0< terrporory esloblishments should be considered (see 
sections 3 & 13 specifically). Per the RUS (REA) mortgage agreement. you 
may charge the customer for the construction costs when the construction 
costs u:ceeds seven (7) times the onnud local service revenue for that 
customer. II appears that your current policy is more financially beneficial 
to the customer. We again hove no problem with this port of your policy. 

If you hove any further questions or desire any additional Information. 
please let us know. 

Re,peclfully. 

Wayne A. Ahigren 
General Reid Representative 
Rural Utilities Service 

cc: RUS/NWAT 
Mt. Rich Coit. SDITC 



_______ COMPANY 
TOH SECTION 1Sl0 
PART 111 
O&lCIHAL SHE!T_l 

GENERAL EXCHAM:E SER.VICE TARlFf 

SECTlON l 

CONSTRUCTION CHARGES 

a. REGULATIONS 

The following regulation, are aubject to the condltion• aet f orth 1n 
Section 13 1 LINE EXTENSION CHARGES. 

· 1. Scope 

Coaatruc tlon Charges apply when one or ■ore of the follovina 
condltiooa are preaent I u.d whenever aore than oae of IUch 
coadltlooa are preaeat, the charge for each conditioo 
appliea, uhe:n the cuatoaer' a request for service requlrea: 

( 1) Coo1truction fot' pe:ru.nent senice on public road to 
aerve one or aore cuo: toaera or on private property to 
aerve cuatoaera in general, and the c:onatruc:Uoa la 
located outside the Telephone Coapeny' a base rate aru . 

(2) Conatructlon for pe:l"Unent service on private property 
to 1erve, ,1 &lngle cu.ate.er and the con1tructloa ii 
located laslde or outlide of the Telephone Coapany'a 
baae rate area . 

(l) Fac.1Utlu (lacludlng bou.e cablia,g or iadde vtria,g) of 
a type other than that vhich the Telepbooe Collpaay would 
o t .bervhe ut.Uhe 1a order to provide ae"ic• for the 
c·uatoaer . 

(4) A sre.ater quantity of facilities than that vbich the 
Telephone CollpaDy would othervlae construct in order to 
fulfill the Custa.er'• initlal requireaents for Mnlce. 

(S) ltoutlq of fecllitles other than that which the 
Telephone Co■pany would nor.ally utlllu in order to 
provide senice for the custoaer . 

ISSUED EFFECTIVE 
Da te Date 

Iuued lla.der Authot'lty of ... 
Sta te r.s.c. 

ly .... Title Addreu 



'"A." 

_______ CCIG'AKY 
TOH SECTION lSIO 
P.U.T Ill 
01.IClNAL SKEET_! 

GENERAL EXCllAtCE SEIi.VICE TARIFF 

SECTION 3 

CONSTRUCTION CHARCES 

a. RECUU.TlONS (cont'd) 

l. Scope. (cont'd) 

( 6) The Telepl:oae Co■p,,ny to expedite coastructton of the 
facllities .c greater expeaH th.la would otbervtn be 
incurred. 

(7) Construction for teaporary service and thare is no 
i-edtate proapect of reusing the C.cilitles provided. 

(8) Oiatribution coaatruction on continuous property. 

(9) The Telephone Coap,,ay to relocate uiatiag !acilitlea at 
the reques t of the custoae r or other party. 

2. Usual Construction for Pen.anent Se rvice 

ISSUED 

The r e gulations contained herein conte■plate usual construction, 
1 . e . • the type of construc tion which the Telephone C.oapany would 
provide for the area and for the qua.ntlty and clan of service 
tc.volved H the decialon rested solely vith the Telepbooe Collp,,ny. 
Tbe Telephone Company vtll place alther aerial or under1rouad 
construction and will deteraine. 1n each c.ae, which U the uaual 
type of coaatruction to be uaed to funtah Mnice. 

EFF!CTlYE 
0,te .... 

luued Under Authority of ... 
State P.s . c • . , .... Title Addreu 



"A'' 
_______ COHPANY 

TOH SECTlON ISIO 
PART lll 
ORlC INAL SHEET__! 

GENERAL EXCHAt«;E SERVICE TARIFF 

SECTION 3 

CONSTllUCTlON CHARGES 

a. REGULATIONS (cont'd) 

S. Teaporary Con1truction 

When con■ tructlon is required for te■porary aervtce (for a period 
leu than 3 years)• and the conatructlon ta located lnatde or 
outatde the Telephone Co■pa.ny'a baac rate a rea, and there ls no 
t...edlate prospect (vlthin 6 ■oath• of Hrvlce diaconnection) o( 

reualog the plant provided, the cuatoaer 19 required to ben all 
of the cost of such conatrucUon. 

The regulations applying to ovnerahlp and ulnt.enance of auch 
teaporary conatruclion are the aa■c aa apply to usual conatruc:tlon 
for peraanent aervtc:e. 

6. Olatrlbutlon Construction on Continuous Property 

When coaauntcatlona services such as private branch e,xchangc 
stations or extendona, tie line or private line services arc 
extended to another building or point on the Nae continuoua 
property of a cuatoaer. the conatruction requ t red such H poles 
and coDduit I including trenching, •hall be the cuatoaer' • rea pon­
aibility. Such construct1oo by the cuatoacr ahall be: furniahe:d in 
• unner acceptable to the Telephone Coapany and shall be: 
■atntained ud re pl&c:ed by the cuatoaer . The Tdephone Coapany 
will t.natall and u.intain the uaociated wire fadUUea at 1ta 
ezpen.N. 1be cost of pole or conduit repbceaeat or of opening 
and cloalng the trench in conoection wit h uioten.ance and 
replac.eat of the wire facilitiu shall be the respona1bil1ty of 
the cuatoaer . 

ISSUED EFFECTlVE 
Dote Date 

luued Under Authority of ... 
State P.S.C • 

•• .. .. ntle Mdreaa 



.. , A,. 

____ ___ COKPANY 
TOH SECTION 1510 
PART Ill 
ORIGINAL SHEET.!.Q_ 

CE h"ERAL EXCHAt«:E SERY ICE TARlft' 

SECT ION 3 

COt:STMUCT ION CHARGES 

I, RF.CULATIONS (c ont ' d ) 

7, Rea rrangenent or Relocat ion of Existi ng Construction 

When t.he Telephone Co■pany i s r equested to ■ove or change existing 
construc tion, t he cuatoae r or other party requiring the ■ove or 
chaoge is required t o pay the entire cc,st incurred by the 
Telephone Coapany properly attributable to auch relocation. 

When a poUtlr.al aubdhia lon of the State, or any agency thereof, 
requf.ru by ordinance , franchlae pro•ldon, adalnlatrathe ruling 
or othervbe that ezlating aer ial facUitiea be relocated 
underground, the enUre coat 1.ncurred by the Telephone Coap&ny 
properly a ttributable to such relocation, after deducting 
the ref'co■ any r eiobuuement received, any increase ln value of the 
nev facility and any sa lvage value derived froa the old facility, 
vill be charged pro rat.a to the exchange cuatoeers rece iving 
se rvice v lthtn the politica l aubd lv iaion. 

8, ~funds* 

When the cons truc tion for vhlch the Telephone Coapany hn ude a 
cash c,1n11truction charge l s utllh:ed by the Telephone Coapany for 
the purpas,e of se rving add itional cus to■e r s vlthln a per iod of 
three years from the da te lt vu placed in aervlce, refund s , 
vlthout intereat, vUl be ude to those custoaers who have paid 
auch charges, provided they are still serviced by auch 
conatructlon. 'tbe •ount of such refu.oda to a particuhr cuato■er 
vlll be baaed on the difference betveen the conatruction charge 
actually paid by that cuatoaer and the conatrvction charce vhich 
he would ban p&id if all cuato•e:ra M"ed through that 
conettuction vithln auch three-year period ha.d been connected at 
the tiae the conatructlon aen'lng thet cuatoaer vaa placed la 
aenice. 

Where the coostructioo ta uaed vith.ln a period of three 1eara for 
aupportlo.g loc•l ot long dJatance facllltlea conoec tinc central 
office.a, the totel •ount of caah construction charges paid by the 
c uatoaer s will be refunded, vlthout interest. 

*niU uy not be required for all borrowers , however aoae a t.ate regulatory 
bodica require ac:iiae for■, o( conatruc t1on charge refund provlaion. 

ISSUED EFFECTlVE .... 
Ia •ued Under Authority of ----~.,~.~,-.~,~.S~.~C.---- No • . , ----.. ,,...-.. ----- Title Addru.,.11 
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_______ COHPANY 
TOH SECT ION 1~1 0 
PART 111 
OR IC t NAL SHEET_!_ 

GENERAL EXCHAICE SERVIO: TARIFF 

SECTION 13 

LINE EXTEMS lON CHARGES 

A. GENERAL 

The furniahing of servlce to all appl1<:ants 0 v lthout the burd~n of 
prohibitlve atd to c~struction changes la the euence of the 
Company's obligation. 

The follovlng charges will aHure thh obHgatlon to Rural Merica ls 
aet. 

a. CKARGES 

1. Peraanent CUstoaer 

ISsutD 

a . Within the Baae Rate Area 
b. Along Edating Co■pany FaciUUu 

Provided H Part of a aajor project within 
an exchange and covered by an area cove rage 
survey . 

d. Cust011ers not covered in a, b or c above. 

(I) tr cos t of construction leu Lha n 7 tl■e s 
the annual pri■ary service revenue 

(2 ) I f cos t of construc tion exceeds 7 time& the 
annual primary service revenue 

EFFECTIVE 
Dote 

1.s•ued Under Authority of 
State P.S.C • . , .... Title 

Oiarge 

No Charge 
M:J Charge 
No Charge 

No Charge 

Total Cost 
U?u 7 tl■H 
the annual 
prlaary 
service 
revenue to 
be received. 

oa,. 

No. 

Ad.drus 
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ai.-:as APPLICAIILB aa- SPECIAL <DallTIOIIS 

l, LID EJD:NSIOCI, CCIISTSDCl'lc>I AllD llfSTALLATICII 

A. 0.HHl 

OIi 

•• 

Paellltlu of UI• Cooparatlu will b• utu4e4 la••­
ootdaaae with provl,lons ot Pert II, •Lin• £•t•ulo111• of Ul1 
Seetlon. 

GOH truatt!~ ch!:::!:1rn::~~,;• ,~:,;::, '::rab::h,1n!!;1 ~:•!::1 ::!'f: 
add! t loa to th• ■1ul1 1ervlo1 conneot Ion oharru 114 ,nonu,1, 
ratu •Ilea, b11au1 of tha 1ooradlc or oooulonal natau of Cb• 
Httlet or H unu1nl lnn1tm1nt or expou, tor u1mpl11 

• · Conditions uqulrlnr Ule provision of 1p1olel 
equipment, concultd wlrl ns or unu1ual or non•1tand1rd method• or 
pllnt oon1t r uctlon, l:\IUlhtlon or maintenance. 

b. The member•, location requl ru the u11 of 
cotlly prlvatl rlrl'll-o(-way. 

and th• plant ; ·. :."_
1pr:::d1

~
4
ou

1
1
1
:·~:~ ~

1
1 ,

0
ro: ;c~:t~~y ,"o·'~h: 

Cooperative In the r1ntt1l conduct ot Its bus iness upon d l uon• 
tlnuenc• of th.at urwtce, the ra1111bar 1h1ll be ohu11d the utl­
!'ll&ttd cc.Jt or oon1tructlon' and remoul or the pl ■ nt, wblcb wol&ld 
not bt ol Hlut to Utt Coop1rath1 l111 the utlm&tld lff'IDtdl&tt 
net reeo"try· •alu• of the m1terl1I used. The Cooptratl•• rnay 
require Ult 1111N1r to Pl)' tbe oou of conltructlon plu1 the oott 
of HIIOY&I , 1111 tah•C•• for Ura,orary oonltructloa perfornttd In 
td••ntt ot ptrcntnent oonstruotlon or to pro•ldt ttmporary 
11relct. 

I. 'Title to 111 conltructlon, u 1p1111ltltd wltbln 
thlt Ttrt tt, pro•ldtd wtlolly or partially at a mtffltttr'I Hptn■ t 
la n1t1d In the Cooperatl••· 

, . Th• 1111mtier ii required to pay conlltHtlon thal'IH 

TIii 

::. ra:::, ~rt l~~•t
0
~erth~•~:;~,::;:!~ln1 fact\ It iu connect In, wt U1 TM 

.. 
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OIAlt1D APPL fCAllZ CICml l!IP&CIAL CXlff)ITlaNS 

II. LIIIE IIZnla IOIC3 

IOI< .,. 

A. PaolJ I u .. to b• Pro•ld•d WI tllett ConUrHtlOI ca .. ,. 

Tlle Coop.,athe •111 furnllb adl11uatt lllephtftt HrvJee 
wlt!lln th• Coop.rat I••'• 1tnlct aru. 

t . Oadar normal eondltlo,u, tnt Coope,atl¥t wtll 
t&Und Ill dl1trlbetloa pltnt ,... ..,.. ~ .,_.. flN-N'; to fural,h C 
bule 1oe1u llae urwlct to anr 1pplha1t without r1q1,1lrl1r ■ 
to11u1ctlln charr,, 1zeept for teatporary or lptcuhtl•t tJpt 
•tr•lt•, uadu n, rollowlnr ooacUtlo■,, 

•· Tho appthant 1 1 loc1tlo11 11 a . ~•111tt_.' 
ruldtftClt or Dulnou UU~ll1tu111nt In t 
permanent ttnettrt. 

b, TIU 1pplluat11 location It •IUll l'I tht ctrtl• . 
rl td •• ,., •• ., .. or u,, Cooper at,,.. Uld II 
not rect l •lnr t1lophon1 1u•lc1 r,u, any 
otl'I•~ ¢trtltltd ttltphono utility . 

.. -· - .,, sH ~,..,. lff'rtft ,... ~ 11M CO:iilthtlOii hitfl ftrn trwW1I ~.--..,. ...... ~ N 6Af ...... ......,.. Mt u11t1l,c1lo11 h"" 
... .c -.I- 011111 41tlon e-f ~ h,.....,...... --Sen-le• for appUu■t bH Meo loc11&4 .. la tlle .,.rojHt" C 
of the Cooper,th••'• lHt loan appliutloa, H ,11...,.. IMI 

~ the .. , .... 4oc, ... u u, .. la CODNICtl00 witll tbe 
1ppllc&bl1 loeal OI 

Suvlu for tbl 1ppUcut baa aot .. ,. lacl~ .. la tll• 
"Project", u 1,edfld •••"• aa4 tbe - ■ tiaet .. Net 
of tbl hcllitiH to urv• tH appU.uat Ill.all IOt UCH4 
.. aao11at ••11al co ,...,ea (7) tlaae tha local Hnlce 
HffMI• of tb, eppllcant. 

2. TM plant .. c .. tloa CbHIH .,,cLu,, la tb i • terlU ••• u • 
not ,pplf to Hrv!ct. nq~•t ot , reaou c~rdd opuuioa ( for • ...,1.a, I 
n,IM:et foe tel .. t1d■1 .. "lu at • ra•t• pi,.U11• locatio■) wller• 1c it 
4•t•rab .. ~ tltit Coo,erttlft that Chor• vlll h no rHl ... thl powc• pot-
.. u,l ,. tlM fHHHtlll• futun ... , u4 ,u coat of ebb flltUN •h•ll N 
Nno llp tba ~... N 
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B 

H••ing ent•rff into c•rt•1n contr■ct1o1el agr••Mnta •1tb tt,e Rwral 
tl.ctr1t1cat1on AC11•:1.n1atratlon, 
wUl H:t■nd u■ facU:LUe■ to •11 applicant• for Hrvic■ within lU 
c■rtitl•d •r•••• ••i:ept appl1cat1on■ tor te■porary or ■peoulaUv■ type 
eervl", under one of the J'ollowiftg •• appropr1ate1 

· 1, Unl••• aMtl\oriud to th■ contrary in wrU,lng, by U.■ 

Ad■ln1■trator of th■ •1ar■l El■otUficauon Ad■iaHtraUoo, Un■■ wUl 
be ••tended or ■lect:ron1c d■vi"■ ln■talled to provide ■■rvlce to 
appUc■nu withowt payNnt of aid to c:oa■trwot4on or ■nr trs­
pr■pay■■nt arr■ng■aent cont:Lna■nt on ■uch appUcant ■1'Nor.illlne t:, 
auch ■erYic. tor any ••tended period of u ... eo loae •• 
----,--,---,..,...--,-~ ha■ not totally co■pl■t■d all th■ •ProJact· 
.. agnltd to 1n it.a l■t■■t aontr■ct vith th■ R1o1r■l El.ectrUlc:at1on 
Ad■in1■trat1on. Th• • J'roJ•ct • 1■ bU1oelly defined •• the co•pleuon 
of all purPo••· for trh1ch lo•n• ...... bNn ••d• tnclYCU,1\1 th• \otU 
n1,1,■b■ r of eultecrltt■r■ to be ••rved by ___________ ••• 
vlll be aad111■CI or 1ncr••-d fro• u.■■ to t1.. .J.f new contract• are 
~~:!:~~:::tlo~•:::::l■t-re-,t_l_0_0 0________ ■nd the llurel 

-1112~.u~:O:t■ ~=~!:t!~" 1:!,;.i~• ,1;:~:!::! · d"'•-•""•-c•-•-=-•o-p""r-o•"'•"'•'"•-.. =,-•.""· c,-o 
vUhOut coet \c ■uch ■ppUoanw •• long u th■ caet to 

doe■ not ••c .. c1 eeven u.... th■ 
••U•atd annual local ■erv1c■ nvenu• to H deri.vff trOII th■ 
e1tp11cant dv.r1Dg u■ flr■t r•ar of Nrv1c:e . All oo■t 1n ••••• ot •• ..,,n t1H■ th• ••t1•1tff annual lcx:al ••r•1G■ r■v■nu■ Will M Ollat'f■d 
to th■ eppUo■nt u •aid \.a con■tn&Gtlon• and wUl not be refundable 
and no cr■dlt vUl •• •llov■d for fu\\11'■ 1.Utall■uone . 



CERTIFICATE OF SERVICE 

I hC'feb)' Cfftif)' tha1 an original and one copy of the foregoing Answer lO 
Complaint wrrc dcfoered by the United tatcs Postal Snvicc via First Class Mail on the 
lllh day ofNo\·rmbcr. 1998. to 

William Bullard Jr 
E.'l:ecutivc Director 
South Dakota Public Utilities Commission 
State of South Dakota 
S00 East Capitol ,hcnuc 
Pierre. SD S 7SO I 

and I httcb)' certify that a cop)' of the foregoing document was delivered by the United 
States Postal Service ia First Cius Mail on the lilb day of November, 1998, to the 
following persons 

Barry and Dawn Austin 
UCR 77 Box 4) 
White Owl. SD 57792 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY BARRY AND DAWN AUSTIN, WHITE OWL, 
SOUTH DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARDING D I SCRIMINATORY 
INSTALLATION FEES 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 

TC98-179 

On September 23, 1998. the Public Utilities Commission (Commission) received a complaint 
filed by Barry and Dawn Austin, White Owl , South Dakota (Complainanls), against Golden West 
Telecommunicat1ons Cooperative, Inc. (Golden West). The complaint alleges that Golden West 
discriminates against mobile home owners in its line eX1ension policy. The Complainants request 
that Golden West make an exception 10 its policy and review each case on an individual basis or 
abolish the policy enlirely. 

Pursuant to ARSD 20 10 01 ·08.01 and 20.10:01 :09, if a complaint cannot be sel!led wtthout 
fonnal action, the Commission shall determine if the complaint shows probable cause of an unlawful 
or unreasonable act, rate, practice or omission to go forward with !he complaint. 

On October 15, 1998, at a duly noticed meeling, Ms. Austin explained her complaint lo the 
Commission. Golden Wes1 slated fls position for having !he policy. Commission Staff 
recommended a finding of probable cause. 

The Cormicssion finds that rt has JUnsdiction over this matter pursuant to SOCL Chapters 1 • 
26, 49-13, inetuding 49-13-1 through 49,-13-1 4, 1nduS1Ve, and SOCL Chapter 49,-31 . including 49-31-
3, 49•31 •7, 49-31 -7 1, 49,-31 •7 2, 49-31 -11 , 49-31-60 through 49--31-68, inclusive. and ARSO 
20. 10.01:07.01 throu~h 20:10-01 ·15.01 . inciusive The Comm1ss1on voted unanimously lo find 
probable cause. It is therefore 

ORCkREO, that pursuanl to ARSD 20:10:01:09, the Commission finds !hat there is probable 
cause of an unlawful or unreasonable acl, rate, practice, or omission and that the complaint shall 
be f0fWBrded to Golden West and Golden West shalt file with the Commission its answer in wnting 
within twenty (20) days of service of this order. 

Dated at Pierre. South Dakota, this c?t;f:i-day of October, 1998. 

CERTIFICATE OF SERVICE 

Tr,e ~ ner~ eetttfln lNl tM 
ooo,r.,ei,1 ,---,Nl'\«l ioo..yuPOr1_. ~ or 
IK orclJ'ltM OOClollt, nliltl'Cl on NCIOQetlUl,"1(;11 
1W by lkM'IM or ~ fn: clan tNil, in P'llCleflY ~ iN WOIClllfg,K P,tCIMI INf-

Br /,Jj/f Jt//L(-ffi_t/i.c: 
o,, , k b 1 I tl? 

(OfflCIAlSE-f.L) 

BY ORDER OF THE COMMISSION: 

JLS~mmiss,oner 

~ ,24',i, '-;,i,µ.., / p e.t' 
I.ASKA Sefi{)FELDER, Comm,ss,o~ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY BARRY AND DAWN AUSTIN, WHITE OWL, 
SOUTH DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARDING DISCRIMINATORY 
INSTALLATION FEES 

ORDER DENYING REQUEST 
TO DISMISS; ORDER FOR 
AND NOTICE OF HEARING 

TC98-179 

On September 23, 1998 th.I! Pubhc Ut1ht1es Comm1ss1on (Commission) received a 
complaint ftled by Barry and Dawn Austin, White Owt, South Dakota (Complarnants), 
against Golden West Telecommun1cat,ons Cooperative, Inc (Golden West). The 
complaint alleges that Golden West d1scnmina1es against mobile home owners in its line 
extension pohcy The Complainants request that Golden West make an exception to its 
pohcy and review each case on an individual basis or abolish the policy entirely. 

Pursuant to ARSD 20:10·010801 and 20 10 01 09. d a complaint cannot be sellled 
w 11hout formal action, the Comm1ss1on shall deterrrune 1f the complaint shaws probable 
cause of an unlawful or urveasonable act. rate, practice or om1ss1on !O go forward with the 
compla int 

On October 15, 1998, at a duly notk:ed meeting, Ms Austin explained her complaint 
to the Comrmss,on Golden West stated ns position for having the pohcy. Commission 
Staff re<X>n'Vl'lerlde a finding of probable cause The Comm1ss1on voted unanimously to 
find probable cause and served the complaint on Golden West Golden West filed its 
answer on November 16. 1998 In its answer. Golden West asked that the matter be 
dismissed w hout a formal hearing 

AJ. its December 30, 1998, meeting, the Commission considered whether to dismiss 
this matter After listening to the argumenIs of the parties the Commission unanimously 
denied the request ~or dismissal 

The Comm1ss1on has Jurisdiction In this matter pursuant to SDCL Chapters 1 ·26, 
49-2, 49-13, including 49-13-1 through 49-13-14, 1nclus1ve, and SDCL Chapter 49-31 , 
including 49-31 -3, 49-31 -7. 49-31 -7 1, 49-31 -7 2, 49-31-10, 49-31-11 , 49-31-38. 49-31 -
38.1, 49-31 -382, 49-31 -383. 49-31-60 through 49-31-68. 1ncius+ve, and ARSD 
20.10.01 :07.01 through 20:10·01 ·28, inclusive The Comm1ss,on may rely upon any or 
all of these or other laws of this state m making its determination. 

A hearing shall be held on January 12, 1999. begIm+ng at 10-ooo·clod< A.M., in the 
Pierre Community Room, Chamber of Conmerce Bu11drng. 300 West Dakota. Pierre, South 
Dakota All persons so test1fy1ng Wlll be subIect to cross--exammat,on by the parties 

The issue at the hearing ts whether Golden West committed an unlawful or 
urveasonable act, rate, pradice or omIssIon and. 1f so, what relief would be appropriate. 



The hearing shall be an adversary proceeding conducted pursuant to SDCL 
Chapter 1-26. All parties have the nght to be present and to be represented by an 
attorney. These rights and other due process rights shall be forfeited if not exercised at 
the hearing. If you or your representative fail 10 appear at the time and place set for the 
hearing, the Final Decision will be based solely on the testunony and evidence provided, 
if any, during the heanng or a Final Decision may be issued by default pursuant to SDCL 
1-26-20. After the hearing, the Commission will consider all evidence and testimony that 
was presented al the hearing, The Commission will then enter Findings of Fact, 
Condusions of Law, and a Final Decision regarding this matter. As a result of the hearing, 
the Commission shall determine whether Golden West committed an unlawful or 
unreasonable act, rate, practice, or omission and, if so, order any appropriate relief. The 
Commission's Final Decision may be appealed by the parties to the state Circuit Court and 
the state Supreme Court as provided by law, 

It is therefore 

ORDERED, that Golden West's request to dismiss this matter without a hearing is 
denied: and It is 

FURTHER ORDERED that a hearing shall be held at the time and place specified 
above on the issue of whether Golden West committed an unlawful or unreasonable act, 
rate, practice or omIssIon and, if so, what rel ief would be appropriate. 

Pursuant to the Americans with Oisab1lil ies Act. this hearing is being held in a 
physically accessible location. Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements 
can be made 10 accommodate you. 

Date.' at Pierre, South Dakota, this :JI d day of December, 1998 

CEATlf'ICATE OF SfRVK:! 

Tht ~ 1'1e!'~ ~ NI it. 
~ria.llNfl--lcdtyi.c,on .. ~ of 
-.con:1n..,.Ol:Xka,e5111Monineoockte~ 

. 11yr~ortryfnft1,ull'IM, n p,~ 
~~•lnchMVffpr9PMtn.r.on 

BY ORDER OF THE COMM_lJSION. 

/,/ 
//I. ' 



January 12. 1999 

Ms. Rolayne Ailts Wiest 
General Counsel 
South Dakota Public Utilities Commission 
State Capital Buikfing 
500 East Capitol Avenue 
Pierre. South Dakota 57501-5070 

Dear Ms. Wiest: 

RECEIVED 

JAN 1999 

-,t:.',r~A_KOTA Puauc 
- ,OMMJSSfON 

FAX Rec iv J.l!j l IM..., 

In respcnse to your letter dated January 4, 1999, to Mr. Ed Cameron of the Rural 
Utilities Service (RUS), we are providing the following information regarding RUS' policy 
on deposits charged by RUS borrowers. As indicated in your letter. Gok:ten West 
T elccommunications Cooperative. Inc. (Gokten West) is proposing that the Austins pay 
a refundable deposit of S1 .054 m order to receive basic telephone service to their 
mobile home. 

\'Vhile. RUS has atways encouraged its borrowers to provide service to the greatest 
pradical num...er of rural subscribers without a contribution-in-aid of construction, there 
are no RUS policies or regulations that preciude any borrower from assessing a 
refundable deposit from any new consumer. In response, to your second question 
concerning mobile nomes, where experience has shown that residences are easily 
rek>cated. it is customary industry practice to consider such establishments or 
residences as nonpermanent as they may resun in signfficant loses from stranded plant 
investments. It is. therefore, incumbent upon each individual company to prudently 
assess, based upon the characteristics and past history of their service territory, 
whether such establishments should be considered temporary. 

Sincerely. 

ROBERTA D. PURCELL 
Assistant Admin!r.trator 
Te'8communications Program 

-~---~c..-­~----:.-.,,­'""'"'..,. • ......,.__-....,..oc_ 
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B O C ~ E D I K G S 

CHAIRMAN BURG: I'll begin the hearing for 

Doc ket TC98~179, In the Ma tter of the Com laint Filed 

by Barry and Da•.., n Austin, Wh ite Owl, South Oa kot , 

Ag inst Golden West Telecommunic tions Cooperative 

Incorpo ra ted, Regarding Discriminato ry Inst a llation 

Fees. 

The Lime 1s approxi m ely 10:00 a.m., and the 

9 date is January 12, 1999. The locati on of the hea ring 

10 is the Pierre Community Room, Cha~ber of omme rce Roorn, 

11 800 West Dakota, Pierre, Sou h Dakota. 

12 I'm Jim Burg, Chairman, and Commissioners 

13 Laska Schoenfelder and Pam Nels on are also presen 

14 am presi ing o ver this hearing. This hearing wa s 

15 no ticed pursuant o the Comm 1ssion•s Order for a Notice 

16 of Hearing issued December 31 , 1998. The issue at this 

17 h~aring is wh ether Golden West comm itted an unlawful 

18 and unreasonabl c:.ct , rat e , practi ce , o r omission , a nd , 

19' i f so, what rellef would be appropr i ace. 

20 Al l parties have the righ o be present and 

21 t o be represented by an atc o rney. All ersons so 

22 c~stifying will be sworn i n and suO jec t c o 

23 c ross -exa mindtion by the part i es. The Commission's 

i na l decision may be appealed by the parties co the 

25 Sate ircu1t Court an th e State Su p reme Court . 



Rolayne Wiest wil art as Commission 

counsel. She may prov1 e recommended rulings on 

roce ural an ev1denciary matters. The Commission may 

overrule its counsel's preliminary ru !i~gs throu hout 

he hearing. !! not overrule , the rcliminary rulin s 

6 will become final ruling$. 

At this me I'll take a_pearances of the 

art1es. Gel en West . 

MR. MEYER: For the record, my n~me ~s Brian 

10 Meyer an I represent Golden West. 

ll MR . COIT: Richard Coit , an I'm also here 

12 represent1n Golden west. 

13 

14 

15 

16 

17 id •ntify 

18 

CHA :RMAN BURC: Staff. 

MS. CREMER: Karen Cremer for s aff. 

CHAIRMAN BURG: And I'll turn over . 

MS . WIEST: The Aus ins, can you JUSt 

MS. AUSTIN: Dawn Austin, an Earl Wacerland 

19 is here to n.cak 0:1 ny behalf also. 

20 CHAIRMAN BURG: I ' ll urn over to Rolayne 

21 t o actually cor.d ct the hearing. 

22 MS. WIEST: Do any o f the parties have any 

23 opening state~ents or motions o make? Ms . Aus:in, do 

24 you have a~y opening state~cnt? 

25 IMs. Austin shock hea negatively. ) 



MS. WIEST : Mr. Meyer. 

MR. MEYER: For he u r pose of he recor , we 

would renew our motion that was contained in our Ans wer 

to Dismiss he case on jurisd ic ional grou nds. The 

5 Commission has al r eady ruled on ha , b ut just for the 

r co r , we would rene w it at this time . 

1 0 

11 

Sta ements 

MS . 

MS . 

O S 

MS. 

MS . 

WI ES T : 

WIEST: 

mo 1ons? 

AUST I. ' 
WIEST: 

I would deny that motion . 

Ms . Creme r , any 0 ening 

No, thank you . 

We will begin wich the 

12 comp l ainants. Miss Austin, I assume you will be 

13 speaking first, or not? Do you want to j ust go eve~ 

1-1 the?"e? 

1S DAWN AUSTIN , 

1 6 called as a witness, being first duly s worn. 

17 wa s e x am i ned and testit ie as f ollows: 

DIRECT &XMUNUl..QJ! 

19 MS. WIEST: Then jt1st explain to us the basis 

20 of your complaint. At this point, Miss Aus tin, nothing 

21 i s in the recor d , so if y ou could just explain co us 

22 everything t11at y ou want us to kn o w a~out your 

23 complaint at this t1me. And then after you are done 

24 ~ x plainin . :here may be some que8tions from s ome 

25 pe OFJ.e. 



MS. AUSTIN: A year ag o last October. we had 

1 mo~ed a mobile home in to on my husband's land, or his 

parents' lan . The land has been in t.he family for 

quite a fe w years . And we had contac ed Golden West to 

ry and ge a pho~e run in beca se 1t.'s hard to run a 

ranch business w1t.hout ate e phone. And at that time 

hey ha sai they would send their workmen out. to 

measure the line , or see how long, how much line it 

9 would nee to run in because there hadn't been a phone 

10 run in previo s t o hat. We ha e ectrici ty an wa ter 

11 that ha been r~n in chat were there for years, but not 

12 a telephone . 

13 

" 
An they had explaine that time that it 

- for- a mobile home i would cost mo re. They would 

15 on y lay 7S0 feet for nothing. And if we had built a 

16 home, had a permanent foundation h ome an built a home, 

17 asically they would r-un a mile. up to a mile and 

18 three-tenths. I didn't think tha was fair. I can 

19 understan , to ;i certain extent, their oint. If the 

20 l and hadn't bee n in the family, if we ha just. been a 

21 hired hand. because hired hands come ~nd go very 

22 q ickly, ver-y easily 

23 

24 

In the r- r~l areas anymore, it's hard to 

u i d a home, or, you know, to !inane dlly afford a 

25 home, t.o have o build one on site with a permanent 



fo un dation. It was not e xpla i ned o me at cha time 

that you coul buil a f oundation and set yo r mobi e 

home on it an it would still be run in for nothing 

and , you kn o w, so I had no i dea abo t that. I was just 

t old if we had built a home. Their policy had be~ n i n 

effect since ~he e ig hties. They were work ing with 

lower m rgins at tt1at ime. The margins now a re much 

highe r . I did n 't understand at that time why hey 

9 couldn't vie w ea ch case individually with th e 3oard and 

10 make a Jud gment from there on. you kno w, as to the 

11 1f it's just a hired ha nd, if he la nd has een in th e 

12 family for ni nety-plus years, or wha not . 

13 It is hard to run a business withou t a 

14 t eleph o ne , any bus i ness. And in the farming a nd 

15 ranching business like I'm ~n is like an y othe r 

16 business, too, yo u ' ve got to ke ep your costs d o wn so 

17 y~u d o n't go broke , s o you can stay on the l an . so you 

18 c an kee p _a y ing r !te b il ls. And I just vie we d iL as 

19 unfair. 

20 In t he ir li ne exte nsion agreemen t hey run 

21 750 feet for a mo ile ho~e f or no thing and there after I 

2 2 be lieve it's 20 cents a fo o t. For a home wi th a 

23 permanent f o undation , they run ~p c o a n1ile and 

24 three-tench~ for nothing and after that it 's ten cents 

2S a f oo: . And I do v iew that as being u nfair. t don't 



understand why the mo ile homes ge charge the 20 

2 cen a and the permanent foundation homes get charged 

the ten ce nts, and the permanent (ounda ion homes get 

pai back $15 a month as compared to the mobile homes 

s who gee $10 • mon h over nine years an nine months , 

you k:-i o w, for the mobile homes. 

MS. WIES T : Anything else? 

MS. AUSTIN: I don't kno w '"' hat else co say. 

:-:s. WI~.ST: Okay . Do you ha v e an y QUt!Stions, 

10 Mr. Meyer ? 

11 CROSS -EXAM IN ATION 

12 BY MR. MEYER: 

13 

14 A. 

How long have you live at this location? 

woul be over a year. It was a year ago 

1S 1 n Oc t o er we mcved in. 

:6 

17 

Have you had phone service of any kind? 

We o have a eel phone. It is unreliable 

18 though. I! ~ leccricity goes out , it doesn't work. lf 

19 the w1n 1s blo~ing in the rig h t dire c ion or the sun 

20 s sh1 n in3 anC, you know. certain cim~s of the day it 

21 might work bette r tha~ others . Some da)S it doesn't 

22 work d all. You can•: ge out and nobody c an c all 

23 in . so •snot r cliab e. They're wonde:-ful in a 

24 car. And I know, I redl1ze they sav~ peopl~•s lives in 

2S a c ar, bu t. ·..ihere 1.1 e are, as i n a mo 1le home, you Ciln't. 



rely on it. An if there were an accident or so~eth~ng
1 

happened an our phone wasn't wor~ing, l cou!. ~ean 

3 m teer of life and death o my en year -c: ~•-her orl 
my husoand OL myself i! we had co ge .n • he ~1. ar.v~ 

to a phone o ca l an a~bul nee or someth~ng . lt's 

kin of a scary sit a ion. 

Bu you"ve se eel ulat phone !or the last 

year? 

A. Since tecember. We got ~t in December, laat 

10 a yea~ ago ecember, I sho ld say. 

11 

12 

13 

14 

A. 

A. 

Yo s y your h~sban ·s father o wns the lan 

Yeah. 

An how long have hey owned ha lan? 

The ma)oricy of the and hey are on has een 

JS in the family for over ninety years. 

16 

17 A. 

18 years. 

I'm talking just the lan you're on. 

The land we are on, I would say 20-plus 

19 And when was Lhe last time someone lived out 

20 there? 

21 A. In the sixties was when •· etore the family 

22 that sol iL to Jerry Aus:in, they •- the gent eman who 

23 lived there was raised there and theri he moved back 

2 4 onto the pldce with h i s wife and family . 

25 So sometime in t he si x ties until now no onP 



10 

lived cher until y ou moved there? No one l ives there? 

A. No . 

ls there a road into the p lace? 

A. Yeah. 

o. re it o n a co unty section line? 

A. It's -- we maintain it oursel'les. It's 

7 graveled. It is a graveled road. 

l 0 

11 

12 

13 

1' 

15 we 11? 

16 

1 7 

That you ma i nta i n? 

A. Yeah, we have , yeah, yeah . 

You said there wa s wa ter there? 

A. Yeh, here 's wa cer in. 

It's a we l l? 

A. An electricity, yeah. 

There's elec ric p ~ wer there. You use chat 

A. Yeah . 

When you move in, did you have co d o any 

:a wo~~ with the e!~c~:ic company? 

:9 

20 

21 chat? 

_, 

A . Tt1ey r~n a :n~ ~ro~ he pole · o the nouse . 

And id ttey pay !or chat, or you ay for 

A. Boy, ,y huEband coo~ care o! chat, and I hate 

~- Yoe on• c kno ..,,? 

A. : be:1eve tnere wa s a smal! c~arge ! or having 



10 

11 

:hem run the line i n. They had • · what they did i s 

he y pu a b o x right there by the hous e with this break 

s wit c h o n iL o utside the house and then wired it into 

the hou s e. 

Q. But y o u don'L know if there was a payment 

ha t had co be made to the electric company? 

A. I ' m su r e ther e wa s. 

Yo u don ' t know wha t it was? 

A. No, o f that I'm not sure. 

o. One of the things that you talked about wa s 

1 1 th e ir line e x te nsion policy . And, in fact , that line 

12 extens io n policy do e s not differentiate between mo bile 

13 homes and o ther t ypes of homes , does it? Doesn't that 

14 po l i cy a l k abo u t whether ch~re ' s a perman e n t 

15 found a tion or not? 

16 A . !f i were a p e r ma nent foun at i on home 

17 we ll. i n y our line e xtens ion p olicy, the one pa r-agra h 

18 re a d s, t oo, about r unn i ng t he li ne to a r a nc..:h -or 

1 9 farmstead tha , y cu k uo ..., , an e x is 1ng o ne . 

2 0 au :f y ou pu t - - if y ou ring a~~ 1 : e home 

2 1 in a nd p u t. i t o n a e rmanent f o u nda ion, then it's the 

22 sa me tre at me nt as any Olh e r ho me o n a ermanent 

23 f oun a ion ? 

2 4 A. Ye ah. That was n ot ex pl a i n ed to me . I was 

nev ~r t ol d that, and 1t was ne v e r e xp l a in e d to me . 



12 

Did you get --

A . Until this last hearing. 

Di d you ge a copy of the pol icy? Have you 

seen a copy of the policy? 

A. 1 have a policy right here. 

o. That's what it says , doesn't it? 

A. The one paragraph st a tes that mobile homes 

with a permanent foundation. But when I -- be!ore I 

9 had filed t he complaint and even gone to that first 

10 meeting , there was nothing ever e xp lained to me when I 

11 talked to Tim Fast ( sp l or anybody from Golden West, 

12 you kno w. 

13 Well , but you understand now? 

14 A. That i! you -- yeah, i ( we bui ta 

15 foundation. you will run the line 1n !or nothing 

16 beca use we're under a mile. 

17 

18 A. 

Okay . Under that other part of the policy? 

Yeah, yeah. See, where l thi~k I believe 

19 they tiave o run the line 5,2 70 feet. So we are - -

20 we're like Lh ~ n fee t shor of a mile. So, you kno w, 

21 y eah , if we p t a foundation u:1der our home, 11,• e would 

22 have a line run 1n. 

23 

24 

Q. 

A . 

Do you have any plans to d o t h3t? 

I haven't looked into the cost of what, y o u 

2 5 know, it would cost to do that . I don' t know whaL the 



13 

specs are as fa~ as if the county has certain 

regula t ions f or a permanent foundat ion o r, you know, 

that you have to f ollow o r. 

You just h ven·c looked at hat yet? 

A. r haven ' t look~d into that. 

If you decide to stay there for any le ngth of 

time, will you o hat , do you think? 

A. If we decide -- well , we ' re planning o n 

9 staying ther~ for the rest of ou r lives . You know, 

10 what we would eventually lik e t o do is we would like co 

11 get a b199er mobile home. We've got -· the mobile home 

12 we have is a 12 x 56. 

13 If y o u put a bigger one in there, would you 

1 4 then d o a permanent .oundati c., o n that? 

15 A . Yeah, if we go a bigger mobile home, that 

16 w,Jld be home, because in my book, you know, a bigger 

17 mobile home :s like my dream home. An I woul l ik e to 

even ually. you know, I' like if we move one in, we 

,. p10 ably •,.iould put a pe:-manent foundation under it and 

20 Bet it u as . home, y ou kno w , a s . permanen 

21 foundati o n home- ty e setting. 

22 No1,,•, your mobile home right now, is it 

23 sittin -- whats i sitting on, the one that ' s there 

2 '1 now? 

25 A. We anchored it . We set -- you know how you 



b o ck 1 u • leveled i cu , and we skirted it. lt 

2 doesn't even have tires on it. Tha wasn't par of the 

package. But, yeah, we j sc blocked it up an skirted 

it because that wa s he cheaper way to go, you <now, 

whe we moved in there . And if 1 woul h av e kno wn chis 

would arise, we probably would have looked in o 

7 bull ing a foun ation before we moved the mobile home 

8 in and, you know, done something tha way. 

MR . MEYER: Oka y. I don't have any further 

10 questions. 

11 

12 

13 

MS. WIEST: Miss Cremer , any questions? 

MS. AUSTIN: Yes. Thank you . 

CROSs-~tnMlNA~ION 

14 BY MS. CRE~ER : 

15 

16 

17 

Dawn. can y ou give us an 1dea a out wher e you 

ive? Did you have a map at all? 

A . 

18 th 

on· have li~e sections~~ anything l :ke 

I live - if yo go down Highway 14 you hi mile 

19 marker 100. !t ' s just to the west of cha there'o an 

20 a _p roach; we liv~ about a third of a mile nor r. o! the 

21 highway. 

22 And tr.en I understand out on that same area 

23 1s yo~r :n-la~s; is that ri ght? 

2< A. Y~ah. They live a mile and a half east of us 

25 on the property hat wa s homesteaded b; my 



15 

father - in-law's grandparents. 

Q . And then do you als o have a brother-in-law 

that lives in that same area? 

A. Y.;:ah, my brother -i n - aw lives jus a fe w 

hund1 ed fee from my mother and father -in-law. 

And d oes h e have a phone? 

A. Yeah. 

And did he have to pay to ut tha 

9 do you k:,ow? 

hone i:i , 

I 0 A. I asked him that, an he said he wasn ' t 

11 s re. He thoug ht he had to ay something but it was 

12 minimal. He th r,ught it was , you kn o w, maybe a hundred, 

13 you know, around there. He wasn' t real positive . 

14 Do you know wh en you got a copy of Golden 

15 We s •s policy, this one hat we're talking about that 

16 ral ► s about the --

A . Boy, I didn't write down the dace. :c ·s 

18 p os mar k ed he 13th , so 1 be) ieve I probably got it the 

19 day after, a day or t wo after. 

20 

21 

~3 

24 

A. 

Q. 

A. 

13th o ( what month? 

Of Novcmbe r. 

Novembei o f 1998? 

1998. 

And then if l understood what you said 

25 bef>re, that's wt1en y ou found out if y ou had put a 



16 

permanent foun ation --

A. Yeah. It was never brought o my attention 

b~!ore then that if we had built a permanen 

foun at1on, the line -- y ou kno"''· it wouldn't have cos 

MS. CREMER: That'o all che quesLions I have. 

MS. WIEST: Co~missioners? 

CH AIRMAN BURG: I jusc had one. Did y o u 

9 chec k on whether you coul gee a phone there and what 

10 it would cost before you moved your crailer, or did you 

11 wa it until af er? 

12 

13 

14 

15 

16 

A. We wa ited ntil after, because I guess it's 

something hat idn't awn on .... Because we ha been 

looking !or mobile home c1nd hen we fo·n the one 

that we co Id af f o r . an that we liked , and we had the 

elec rici y in here and t he water an 80 we d i :\' 

17 I check on the te?.ephone right a ...-ay. 

18 CHAIRMAN BURG: Does your rother-in-law l1~e 

19 in a oob!le home as w~ll? 

20 

21 

A. Yeah. 

CHAIRMAN BURG: ls 1t on a erma ne 

22 f.oundation? 

23 

24 

25 

A. 

A. 

No, it's skirt.ed. 

CHAIRMAN BURG: Bas ically the aame a s yours? 

Yeah. 



10 

11 

17 

o . Bu t y ou s aid they 're ver y close to the o ther 

hous e? 

A. Yeah. They live jus t a fe w hundred feet from 

the i n-laws. 

CH AIRMAN BURG: Do you kn o w if this site •· 

you said ha n't been o ccupied with a house since the 

si xt ies? 

A. Yeah . 

CH AIRMhN BURG: What happened to the house 

hat was t here, do you know? 

A. Well, it was -- it wasn't kept up so it was 

12 dila pidated and stuff. And we just took it down 

13 because it was basically -- we were afra i d it would be 

14 more of a f ire hazard and a s kunk rap han anything. 

15 C!iAIRMAN BURG : There wa s no phone service to 

16 t~at locat ion any time in the past that y o •re awdr e 

17 o f? 

18 A. No. 

19 CH AIRMAN BURG: Wha l other bu il dings arc 

20 t here? 

21 A. There is a barn. The building that serves as 

22 a oarn als o serves as a garage. Part of it is th e barn 

23 and then there is a stall f or a garage. There's a 

24 grain shed the re . There's a little , oh . it ' s an old 

25 i k ~ a bunkh ou se type. 



18 

MR. WATERLA~D: Very nice grove o f rees. 

MS. w:E ST: I'm sorry , you can't inteiru pt at 

th1s Olnt. 

CHAIRMAN BURG: Have you checke d at al l as to 

S how often this policy has een applied, you kno w, y 

6 Golden West? Have you discussed with the Board of 

rectors aa o the reason for he policy? 

A. We 1, I ha ta ke o Bob Hanson ini ially 

9 about i:. He said that he would ake it to a meeting 

10 and, you know, so hey could discuss it. I hadn't 

11 asked how ma ny imes the policy had been applied. 

12 guess that's something --

13 Cf!AI RMAN BURG: Did you ever go to a meeting 

1 4 o f the Bo rd and discuss the reasons for the policy and 

15 your reasons f or !eeling that i discriminate against 

16 you? 

17 A. No. I J ust wen: thro gh Bob Hanson. 

18 di n't -- Earl Waterland had attended . he meeting, y~ 

!9 kno w, on y behalf o cry an see if there c~uldn t be 

20 somethin wo rk e ou in some wa y to r y , you know, to 

21 reach an agreement that ooth rcies wculd be, you 

22 know, open co . And Bob said that, you know, there wa s 

23 nothing that coul d be done. It is a o icy and they 

24 had to stick to the policy and they couldn 't judge each 

25 case individually. 



MS. WIEST: Any other questi o ns o f he 

2 Commissioners? 

19 

COM MI SSIONER SCHOENFELDEP: I d on'L have any. 

MS. CREM.2R: I d o have one 

FURTHER CROSS - EXAMINATION 

BY MS. CRE MER: 

Dawn . do any of the buil ding g out here, t he 

barn, arage, any o f t.ha , d o an y of hos e have 

9 permanent foundation? 

10 A. Well, t.he grain shed 1s the she t.hat. --

11 well, we us e it f or a grain shed now, but. the one shed 

12 d oe s have a permanent f ou ndati o n. el i eve the 

13 bunkhouse has g ot one . see. we're i n there's a big 

1 4 bunch o f trees all he way a1 ~und. The eople ha ha 

15 lived there previous to us had p lan ted trees, so it's 

16 ic this bi tree grove area. And l guess I've never 

17 looked at the ba r n t o see wha t kin o f a foundation it 

18 does h<tve. 

19 MS. CREMER: Okay. Thank you . 

MS. WI EST: Miss Aust.in, d o y ou have anything 

21 you wo uld like to add? 

22 

23 

MS. h UST!N: No . 

MS . WIEST: Thd k y o u . You may c all your 

24 n~xt wi n~ss . Do you have a 11o ther wiLness? 

2S MS. AUSTI N: Yeah , Earl "Nat.er land . 
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EARL WATERLAND, 

calle as a witness, being first duly s wo rn, 

was examined and estified as follows: 

DIRECT EXAMINATION 

BY MR . WATERLAND: I'd like to make a little 

openings atement first. Gol den West has started as a 

7 member-owned cooperative . You kn o w, it seems to me 

cha over the years the y have kin of f orgo the fact 

t hat people started this telephone comp ny for because 

10 they couldn't ge -- either couldn't get telephone 

ll service at all, or they ha' co pay so much that it made 

12 it i mp o ssible co afford it . So he peo le went 

1 3 together and formed this cooperative, and it was 

1 4 incorporated un er a state la w covering cooperatives. 

15 No w, seems to me tt ¼t this policy was passed 

16 back in the '80s when I was still on he Boar of 

17 Di ·ectors . And at t hat time we discusse c.horoughl y 

18 because some of the Board members especially felt that 

1 9 you nhould make so~e e x cepti c ns when it warranted . 

20 I go 1nvo: ved with this deal becaus~ Da wn 

21 '""as doing some work for me, ta ki ng care o my wi fe and 

22 I helped alon and so becam~ a war e of wha t her 

23 situation there because I had a ha~ time getting ahol d 

24 of her. A lol of times I had to call her ~oth~~-in- la w 

25 and make arrang ements f or her to get · n touch with 
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her. So wn en I heard cha the Pu lie U ilities 

Commission was havlng a meeting 1n July, l ecided I' 

go down an talk to them about it. An of course hey 

couldn't resol ve anything dt the meeting, but they 

suggested that Jack Brown an I get together and see if 

6 we c~ul dn 't resolve this 1n some equitable way. 

So I went to their next Board meeting and 

1•v~ got to say I didn't get a very good reception. 

9 BuL I did attend their meeting and expressed my vie ws, 

10 b t 1 could tell immediately that they ha already made 

11 up their mind before I came there. So noLh ing came of 

12 it. So I wrote a letter co the Commission and 

13 e xp lained whaL was going on and how I felt about it. 

14 fel that this policy was kind of outmoded and i 

15 should be either rescinded or modified or something . 

16 got a letter back from the Commission that said that in 

17 oroer for them toge involved, someone would have to 

18 file a complaint. So I talked to Dawn, and she decided 

19 to f!le a corrp la nt on it, and 1 also filed a complaint 

20 in suppor c f her compla int. That's h~w I happened to 

21 get involved. 

22 No w, I thought th e whoie thing wa s a little 

23 mishandled from the very beginning because Dawn told me 

2 4 that she called down to the office to et -- see if she 

25 could get a phone, and so they sent a service man down 
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an he just looked at it. He didn't measure it or 

anychin He jusc looked at le an s id it woul cosc 

her bec ween 1,500 an S2,000 to have a phone put in . 

Now, of course, she cou dn'c fford hac so she didn't 

S do any more a· out it at the time. But she said she had 

ta!~ed co Bob Hanson, who was the director in that 

rea, about it; and I calle him and take to him . 

a And l i n't get ny satisfaction from him, so 1 talked 

to the pres1 ent of the Board, P.ichar Ba ye, and l 

10 idn't get any sa isfaction from him. So that wa s the 

11 reason 1 went to the Commissi oners• meeting. 

12 Now, after I ha been to he Commissioners ' 

13 meeting, then they sent the servicem n down an 

14 measured i • measu r ed the distance, and they said it 

15 wold be about Sl,000 hen. ~~ ! though they had kind 

o f they ha n·c even ma d e out a work order or 

17 anythin . so I thought it was a i tle bit negligent on 

18 the i r part. They~ dn't really i~en them the 

19 consideration that th~y should have. 

- 0 So I've tried t o suggest to the Commissioners 

21 that I th in k they should -- chat this poli cy is 

22 dis c riminatory towords people cha~ are low income 

23 people chat arc try i ng to ma ke a l1 v1ng, you know. 

2~ They're both -- she and her husband work a t odd jobs to 

25 try to ~ake ends meet, es ides helping cheir 
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father-in-law, her father-in-law, Sar:::-y•s dad, r un the 

ranch. And so I thought it was, you know , a the ime 

that he co-op coul d have made an e x ception ecause 1c 

looked like it wa s a pret y perman~nt arrangemen LO 

5 me. They located where there was a 

formerl y -es tablished farm and there wa s a well there 

7 and a nice gr o ve of trees. So I think my personal 

feeling is that they sho uld make a re v ision in this 

9 p olicy. I chink it discriminates. 

10 Now, I know wh en we had this hearing here the 

11 other day when they decided whe ther co have this 

12 meeting, the attorneys for Golden West sea e thal he 

13 tho ghc this was -- if you had pu in a telephone 

14 service to a trailer house, they could up and leave 

15 within a short period of time and they would Oe left 

16 holding this investment and not getting it paid off. 

17 BuL I can't say -- and he said it was ma k ing the rest 

18 of he members suboidizing hat person's bill. 

19 ~ow, I can't see how that is much different 

~o than much mo~e cf ~ gamble than Gol en West is now in 

21 the process of burying fiberoptic cable to al l their 

22 subscribers. And wi th the farm economy i n the bad 

23 ota e of affairs i io at the time, I think about what 

24 the dollar buys today and the farmer is getting f or 

25 heir produce today about equal to wha .,,:a s back 1 n 



the '30s. So if hey pl o w in a ca le .or l1ve, ~ix 

2 miles co some farm o r ranch and a o ta mont h or two 

after his cable is pl o wed in there, h1s rancher or 

!armer decided that he was losin coo much money an he 

5 decides he b~tter move co town and get a job, an he 

rents hie place out o his neighbor, or he sells it to 

7 one of these o ig corporati on f rmers and there ' s never 

anyone move .n~o th t place again, who woul have 

9 thougt;t Lhose people are eing subsi ized by the same 

10 method . 

11 So I think what they really should do, in my 

12 opinion. is repeal this policy entirely an set up some 

13 type of a connect fee and sec a reasonable connect fee 

14 for everybody and hen c harge everybody he same amou n t 

15 no matter where you live, '"' h"' her yo l1ve in the 

16 coun ry or wheth~r you live in town. So I'll ans wer 

17 a: y quest1ons that they might have (01 me. 

18 MS. W!EST : Miss Aus in , do you have ar.y 

19 questions o! yot1r witness? 

20 

21 

MS. AUSTIN: No. 

MS. WIEST: Mr. Meyer? 

22 CROSS-E XAf INATION 

23 BY MR. MEYER: 

Ea:·1, you've been on this Board of Directors 

25 a long time; right? 



A. I was almost th irty-four years . 

What year did you first go on? 

A . 1956. 

( EXHIBIT NO. 1 WA S MARKED FOR 

IDE NTI F[ CATION. 

25 

MR. MEYER: I have co pie s ot these exhibits. 

7 Would you lik me to hand them ou 

Now , Earl , I'm going o I showed you wh t 

9 has been marke Exhibit No . 1 an that's the minu t es of 

10 a meeting in 1966 -- 1986; is th t correct? 

11 A. That• a what i oays, yeah. 

! 2 Okay . And at tha meeting, if you go on to 

13 the secon page o( that meeti n g -- okay , I'm sorry, he 

14 hi r page, of Exhibit 1, right here l says Policy 

15 A op ion, an o ~hat time the policies we re adopted; 

16 is that righ 

17 

18 

A. That's when it says, yes. 

An does it show that anyone vo ed agains 

19 those policies? 

20 A. 

21 Q. 

22 car ::i e 

23 

2 4 

A. 

No, i t do~on 't. 

Andi als o says Lhey were unanimo sly 

is ho3t right? 

That's right. 

An your p osition at that Lime, believe , 

25 was rreliident; is that r'ight ? 



A. Yes. 

An that li ne e xten sion agreemen was in 

there at that time , wasn't it? 

A. That's right. 

26 

That wa s part o f the pol icies at tha t time? 

A. Yes , it was. 

10 

11 

12 rece1.ved. 

Okay. 

MR. MEY ER: I woul offer Ex hibit 1. 

MS . WIEST: Any objection? 

MS. CREMER: No. 

MS. WIEST: If not, it's been offered and 

13 ( EXHIBIT NO. 2 WAS MARKED FOR 

IDENTIFICAT IO N. 

15 o. Okay. I'll show ye, what's be e n mar ke d 

16 Exhibi 2 an that 's the inuces of a Board meeting in 

17 1q;r;, isn't it? 

18 A Yes. 

An at that cim~ what was ycur positi on on 

.:0 c.hac Soar? 

22 

23 

24 

A. 

A. 

A parently ! wa s still res1 en . 

Ok ay . On the second ·• 

Doesn't say. 

I think it a~ys right up here. No,,:, on the 

25 second page of these inuces it shows chat the policy 



-- the itle of that part is policy review an 

adoption ; is tha right? 

A. Yes. 

27 

And the first policy that wa s adop t e d her e 

S was called the line extension after in1tia exchange 

construct1on; is that right? 

A . Right . 

An tt t policy wa s adop ed in 1966; 1s ha 

9 correct.? 

10 A. That's what it says , yeah. 

11 An it doesn't show anybody voting a a ins 

1 ✓. that po licy, d oes i t ? 

13 

14 

15 

A. No. 

MR. MEYER: I' o ff r• Exhi it 2 . 

MS. WIEST: Any objection? If not , lt has 

16 be,, adm i ced. 

17 Now, Earl, wti le you were president on the 

18 Board , did the Board of Directors make any excep ions 

1 9 to the line exte~sion of the p o icy? 

20 

21 

22 

A. 

A. 

Yes. 

And what exc~ptions did they ~ake? 

There was one south oi Vivian. I d o n't 

21 remember wha t year it was, but 1c. was rr.any years ago, I 

24 believe. I au pose, ter., fifteen years ago. There was 

25 a !el low that move int o a tra i let hose down 
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on't know how I can explain how it was, but it was 

Do you recall his name? 

A . Yeah, Bob Michaelson . 

Okay . And do you recall what year 1t was? 

A. Well, I can ' t exactly, no, I don't remember 

7 what year it was . But at the time he had t wo brothers 

living in the area, and they both asked me if the y 

9 couldn't ut in a telephone f o r him beca se he just 

10 kin of lived off the county , I think, at he time. He 

11 never di do much of a ny t h ing . And so I talke to the 

12 manager and the De a r of Di r ectors , and we decided chat 

13 we would ake a cha nce on him gett ing telepho ne se rv ice 

l ~ without being any deposit . And we did, and that ' s been 

15 •· well, he's gone now; he ' s moved a way, but it was 

16 j\3t within the lase year or so , so he's bee n there for 

17 ten, fifteen . 

19 actio:i? 

20 

21 

22 

A. 

o . 

A. 

And y ~ ur testimon y is that was done on Board 

What ? 

Was this d o ne at a Board ~ee ing? 

I don't reca 1 that it was. It could have 

23 been done just - - it must have been discussed a t a 

24 Board meetiny at least because I woul n't have ha ~ny 

25 reason to bring it up otherwi se. 
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9 
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Well, the Board ha a olicy in p!ace; r.ght? 

A. Uh-huh. 

And if you're 901n to do somech.ng chat's 

not covered by ha policy, doesn't that ~ake Boar 

action to do tha? 

A. It may. I don't know as it really had to. 

Because the unders anding was -- yo know, 1 does n't. 

show in he minutes what t ook place for thd voce. the 

arguments ha went on, but 1 don' know how anybody 

10 voted. It says according o your minutes that 

11 everybody voted unanimously, bu there was on person 

12 tha objec ed to making any exceptions. Bu the rest 

l) o f the Board and t h e ma nager and myself. as president, 

14 a ll felt when there was a justified reason to do that, 

15 that you go ahead a nd do it. 

16 Q. Just so I ' m clear now, you ' re stating that 

17 the Board of Direc ors took actio n to make an e xcept ion 

18 to thio policy? 

19 A. l JusL can't remem ber, b t r ·m pre ty sure 

20 that it mus h ave. 

21 

22 

Q. 

A . 

Really y?u testimon y is you ca n' t remembe r ? 

No . 

23 If there was an e x ception, it occ urred 

24 s ome ti me and i l ~ay have bee11 d one by y o u as 

25 preside t? Di d y ou mak e t hat decision? 



A. Wel l. it had to have been mine and the 

r.lana er·s, general manager's , decision. 

So if yo did that as an e x ception, that 

would be different than if the Board did it? 

A . I SU pose. 
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we 1, we were unable to find any pla ce in the 

7 minutes wh~ re there was an exception? 

10 

A. You idn't? 

?\o . 

A. Then apparently it wa en ' Board action on it 

11 then. Because we had the understan ing -· when the 

12 policy was passed, i was the unders anding of the 

13 Boar at the time was that wheneve r we felt that th e 

14 policy was a gui. eline for run ;, i.ng the co•op . 

15 So your testimony today is the policies do 

15 not b i nd he co · op? 

17 A. Well. it can be devia ed f!"om under certain 

18 c1rcumetances. 

19 Policy can be change , can 't it? 

20 

:?l 

22 

23 

A. It can be even made exceptions to. 

ay Board acti o n? 

Well, it shoul be y Board a ction , yes. 

AnJ if it isn' by Board action, then it 

2 4 sho u l n' be one. should it? 

25 MS . CREMER: Wel l , I would obje ,; That's 
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really a legal conclus ion. 

MS. WIES T : Ove rruled. 

A. I d o n't know whether i ha o have Board 

action or not under t he ci r cums ances that he majo ri t y 

5 of t he Board al l voted. 

( By Mr. Me yer ) Earl, wh ile y o u we r e 

7 pres i dent, were there many requests to dev i ate from the 

pol ic y ? 

A. That's the only o ne that I a m aware o f. 

1 0 When you test i f ied e rli er, you mad e a 

ll stateme nt that you thought cha there was 

12 discr iminatio n in thi s pol icy . Wou ld you tell me why 

13 you think this policy is discrim inacl o n ? 

A. Because i t forces peop le hat are t ry ing to 

15 make a living, struggling al ong to make a liv i ng and 

16 c an' t afford to build a house. and if the y oca t e in a 

17 r e as o nable place, I think that has a lot of bearing o n 

18 i t, wh ether they set it out somewhere i n he niddle of 

19 he desert or someplace like t h e Aust ins d id , pu it 

20 whe~e t here was f o~merly a homestead there and peopl e 

21 lived there for a g ood many y ears an d there was a goo 

22 well an d a good grove of tr ee s , within a r e as on ab le 

23 distanc e o f the highw ay, abo ut a third of t he mile of a 

24 g ood highway. 1 think in a c ase li ke that, it's 

2S war ra nted some considerati on. 



Any ot her reasons why you think it ' s 

iscr im1nat o ry? 

A. Wel l, I think, like I sa i d in my o p enin g 
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statement , that I thin k that it isn 't any more of a 

5 gam e t h an it is for you to plow in a !ibero pt ic cable 

!or somebo y for ! i ve, six miles out somewhere; and he 

7 my go broke and move a way within a matter of a few 

mon hs. And then also i t was t he policy of the Rural 

E ec ric Ad ministration, wh eneve r we applied for a 

10 loan, the y insi sted on a rea cove ra ge cha everybody 

11 w1th in our ce rtif ied area was to be given a telephone 

12 i! they so desired . So I think cha had some bearing 

13 o n 1t. too. 

1 4 ! think that e v e rybody should be treated 

15 (airy. And the co-o p jus t stipulates it 's a 

16 c~o pera ive ef f ort amo ng people, and I chink everybody 

17 has to contribute something to it. I think that's what 

18 h s happene d. To~n peop l~ prob ably con tr ibute a liLtle 

19 mo ? e becausu it does n 't cost q u lte a s much LO furnish 

service to them. But without the country people, the y 

21 couldn ' t even have go:ten a RE A lo w-i n erest loa n co 

22 b~gin with. Because that's what the purpos e of it was, 

23 to serve t he peop le out in the rur al area. 

2 ~ Well, Earl, this REA -- and it' s called RUS 

25 now . 
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A. I'm not a wa re . I realize there ' s been a lot 

of changes in the communications business since I left 

and 

But the RUS we'll call it. I'm like you, I 

s ill call it REA about hal! the time. RUS has certain 

rules and regulations, don't they? 

A. Yes. 

And the co-op, when you're a borrower from 

RUS, y o u have t o sign a contract with them . And one of 

10 the terms of that contract is you follo w those rules 

11 and regulations? 

12 

13 

A . That's true. 

And was it your understanding that this line 

14 extension agreement policy that wa s apparently 

15 originally adopted back in 1966 and then again in '86 

16 a,ld various imes, that that complied with the RUS 

17 requirements ? 

18 "· Well , apparently they didn't com p lain. 

19 I mean those policies are sent in to REA / RUS, 

20 aren't they? 

21 

22 

23 

2 4 

A . 

A. 

I believe so , yes. 

And they ha v e to be approved? 

Uh-huh . 

And the policies at Golden West we r e alwa y s 

25 approved, we ren 't they? 



A. They were approved by the Board. 

They were a proved by RUS too? 

A . l don'l hink so. 

Didn't RUS come out and audit the company? 

A, Yes, hey did . 

And hey looked at those policies the n , 

i d n't they? I guess the point is that the line 

8 extension a reement that the co-op sed while you were 

9 president complied with the RUS rules and regu!a ions 

10 and he contract. Do y ou a g r ee with that? 

11 A. Yes, l thin k St'\ . Bu t they were very 

12 insis enc that you gi v e ~overage. Because there was a 

13 case when I was on the Board that we had to have our 

14 loan application i ncrea s, d b y $10,000 o serve one 

1S family unit. It was a bout 25, JO miles from he 

16 :entral off ice, and we h a d to bury cable all the way 

17 out here. AnC hey insisted that we o it at a 

18 meeting we were having in Rapid City at the time. Sen t 

19 a man out and insis ted ha we furnish these people 

20 w1t.h elephone se:-vice. And I s 1d, ·..ie l, if you want. 

21 to inc:ease ou ~ telephone loan a p ic~cion y S10,000 , 

22 ._.e• do so. And that's what t!~ey did. So the y were 

23 pret y adamant a out serving everybody in the area. 

2 4 

25 

Anot.her thing I 1..hlnk, yo kno w, i t's really, 

hink, discriminating against these people because 
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hey live 60 miles from their medic l service and lon 

distance from there ambulance serv1ce an the fire 

department and they have no way of getting in con act 

with them. I think · c·s really quite risky !or people 

to live ou here. I know it doesn't el mina e all 

their hazards, but 1c certa inly cu s o wn on he amount 

7 of difficulty that you could have. I've known eople 

chat, you know, they had no way of calling their 

fami ies at home. They started home when they should 

10 have sta yed some wh ere becau se the weather wao bad. 

11 o. I'm going to object. I think he answered the 

12 question asked. 

13 MS. CRE MER: I believe he actually asked him 

11 why he thought it was discr ~i natory, and hat's what 

15 Mr. Wat erland was answering. 

16 

17 

18 

19 

20 

21 

22 

2 3 

A. 

24 that okay. 

25 

MS. WIE ST : Objection overruled. 

MS. CREMER: You can finish answering. 

I don't h ave anything further to say . 

MR. MEYER: I have no further questions. 

MS. WIES T : Ms. Cremer? 

MS. CREMER: No q uestions. 

MS. WIEST: Commissi o ne:-s? 

MS. AUSTIN: Can I ask him a quest ion? 

MS. WIEST: After the Commission. 

ls 
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CHAIRMAN BURG: Were you on he Board when 

th is olicy was first adopted? 

A . Yes. 

CHAIRMAN BURG: Did y ou objec t to it at chat 

ti m@? 

A. We l l. o the extent tha I felt that when 

there's r-easonable cause to •;ary from it., I insisted on 

that. If they hadn't agreed to chat, I wouldn't have 

9 voted ! o r it. 

1 0 CHAIRMAN BURG: Wh at was th~ reason for even 

11 pu ing tne olicy in in the first place? 

12 A. well. because ..,,e were expanding rapidly at. 

13 che time. and our margins ·.-ere very small. In fact, we 

1~ o perated i n the red for se~ ral years before we finally 

15 

16 

- · and o margins ...-ere smal . An we had some area 

hat. you know, were pre ty new and no service in 

17 there . And we id have peopl e wanting to move out 1n 

18 the country someplace wh e r e the r e was no r easo~ for 

19 them to move to. And ~ e felt that we needed this 

20 policy a the time, but we did -- we discussed it very 

21 ho r o ughly. 

An as I re call when we were talking about 

23 pcl1ci es, there was one member that thought that you 

24 shou d fol ow policy har and fast , regardless of 

25 anything. But he a?parently did~'t vot ~ against it 
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whe n we finally voted because the vote was nanimous. 

9 t I know here was considerable discussion at the 

ime. and both myself and he manager and the majorit y 

of che Boar· members felt that we should mak e 

5 exceptions when there was good reason for it. 

CHAIRMAN BURG : By action of the Board? 

A. I suppose it was assumed by acti on of the 

Boar yes . 

CHAIRMAN BURC: But I'm still not clear as to 

10 if somebody -- based on what I read the policy t o be 

11 and you talked about these areas that people were 

12 e xpanding in where there was no reason for them to be. 

13 I believe that was your words . Bu t if they put a house 

14 with a foundati o n out there you did serve them; right? 

15 

16 

A. I wasn ' t a ware that was in the poli c y. 

CH AIR MA N BURG : That's the way the policy 

1 7 reads , that if it has a permanent foundation, whatever 

1 8 the structure is , they will get service. 

19 A. But how do people like the Austi ns now that 

20 come in there hat are not familiar with the co-op , how 

21 do they know they're sup?osed to have a foundation on 

22 there? Nobody told them. Th~t•s par t of my problem 

2 3 here is I thought this was k i nd of badly hand: e d ft om 

24 the very b e gi n ning because they didn't really take any 

25 act ~o n on them unti l afte r I met with the Bo ard of 
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Co mmiss ioners. 

CH AI RM AN BURG: 1 basically agree they should 

have had that information. But I'm trying to get at 

wh y th e pol i cy was put in place in the first place and 

s why wa s 1t not discriminatory for 20-some years o r 30 

years and now you consider it discriminatory? 

A. Well, it probably was, but nobody complained 

8 a o ut i t a the time. And there were some occasions, I 

9 s ppo s e , where people objected to it , but nobody filed 

1 0 any complaints, never called me anyway. Most people 

11 wh en they had a problem, if they couldn ' t get it 

12 resolve while I was president of the Board, they 

13 usually called me . 

" CH AIRMAN BURG : Do you have any idea how many 

15 individual times money was co llected for extension to a 

16 t rai l er house under this policy wh ile you were? 

l 7 A. j ask e d at he Commissioners• meeting here 

18 i n wa ll t hat day, but they ne ver did come up with any 

19 ans~e r , or any ans wer o how much money they had lost 

2 0 o ver he yea:s on tha po licy. 

21 CHAIRM AN BURG: Okay. That's all I have. 

A. Yo u kno w, how many eople hove moved a way and 

23 le!t hem hol d i hg the bag They never did c ome up with 

24 I any f i gure e n that. 

:?5 L COMMI SSI ONER SCH OENFELDER: I j ust have one 
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ques ion, Mr. Water-land. How far do you live from the 

A st.ins? 

A. Oh, abo t thtee, three an a ha?.! :niles 

possib y . 

COMMISSIONER SCHOENFELDER: An yo 've l1ved 

1r. that area your whole live? 

A. I've lived there for a most 53 years now. 

COMMISSIONER SCHOENFELDER: Are here lo s of 

ranches, ::-anch he.uses, that have telephones to them 

10 that are abandone there, or aren't there, to your 

11 knowledge? Ar e here some in the area? I know that 

12 area doesn · have a lo of bull ·1ngs, period. 

l J A. Oh , I've -- I never di stop to cou.t , u 

14 there's bound to be several because the population is 

15 dwindling there and the places are ge ting Lgger mos 

16 of the time. Righ offhand, I co ldn't say how many 

17 

1B 

IS 

20 

uere are, but I'm sure there are some. 

J... 

COMMISSIONER SCHOENFELDER: Thank you. 

I can think of three or four, 1 think. 

~OMMlS&lO~ER SCHOENFELDER: Thank ye 

21 That's all I have. 

COMMISSIONER NELS ON: : guess 1 have a 

23 question too. It goes to tne policy. And the policy 

2 4 itself cioesn' say that you"re going o be doing his 

2S stuff by exceptions, oes it? 
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;,.. The olicy doesn't, no . it doesn't say so, 

no. B t 1 t. was st. qu1Le a fe w things we d"d that we 

more or less wet y how the Board argued, you know, 

an felt at t he time . I guess maybe it wa sn ' t s aced 

speci!ically in the minutes al ways what went on . We 

never get the arg u ments in the minu es . And I k now 

that the majorit y of he Boar fel tha t the y should 

.ake excep ions wh en i t wa s wa r ranted because they felt 

a policy shou l ea guideline ins ead of a hard and 

10 f"lst, you know , something that yo had to follo w hard 

11 and fast . That was the a titude of the Board at the 

12 time. 

13 COMM ISSIONER NELSON: But i n the end, hey 

14 approve a po 1cy ha i n' say that. 

15 A . No, I know it doesn't say so. Bu that was 

h~ feeling o : the Bo r We wen - · a lot o{ imes we 

17 w~n y the !eeling of the Boar rather than the 

18 management so rather than wha specifically s a ted . 

19 COMMISSIONER NELSO : So basically are y ou 

20 ell rig me tltaL y ou had olicy but you didn't a l ways 

21 !ollcw chem? 

22 

23 

24 

25 

A. No hard an;: fast al w ys , n o . 

COM?-IISSIONE.R NF.LSON: Th nk you. 

CHAI«MAN BURG: Do y~u feel that th~ policy 

· rhere was a reason for che policy wh~n you did it? 



A. Well . ! think, ye h . 

CH AIRMA~ BURG: Did you feel i was 

3 discii~:na ~on at t hat time? 

A . No . .... e didn 't. we l. I SU pose ltd:. 

iscriminate t o so~e extent, but we i n•t re a :l y 

consi d er it. , I g ess . 

CH AIR MAN BURG: If you were still a Board 

8 member , as a Boar me her do you feel i! y ou ma de an 

9 excep ion , hat. you may not be fac ing discrimina ion 

the next time when yo woulCn· make an e xception? 

11 

12 

13 

1 4 

A. Yes, ! think I would. 

CHA IRMAN BURG: Okay. That's a ll I have. 

MS. WIEST: Any o her qu e stions? 

COMMISSI ON ER NELSC~ : I guess I have one. 

1S Sometimes we vote for things ove r time an then we 

16 c1ange o ur mind. Do you believe now that you woul 

17 vote for th i s po icy? 

18 

19 

A. Would have r evo ked it? 

COM MISSIONE R NELSON · Or woul you ~ote a 

20 policy like this? Do you still see there ' s a pressing 

21 need f or a poli c y like it? 

22 A . t · m not pr ivy t o all the infor~at ion anymo~e . 

23 but r just thin ~ if they could ensily make n e xception 

2 4 o r devi te. I m~an c ancel the policy e ntirely. an 

25 lik ~ I s a i come u p with s ome connect fee tha ·s 
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r e a so na b l e an c harge ev e ry o y. Wh e n eve r anybo dy puts 

i n a ne w p hon e o r re co nn ec t s ph one , c ha rge t h em h e 

same , whether t h e y li ve i n town or o u i n th a cou n cry. 

CO MMI SS I ONER NELSON: So y ou 're say i ng t o me 

t hat y o th o ught there wa s a need for the p o l ~cy and 

6 wh en you supported tlte policy , bu n o w things have 

7 ch a ng e d and there isn't any need fo r th i s k i n o! 

policy ? 

A. I'm n o t -- of c ou::-s~, I'm n o t privy to all 

10 he l n f o r ma tio n anymore, ut 1 haven't heard much 

11 com lain~ o he rw i s e . I thi~k for o n e thing t h ey have 

12 gen rated some r ett y h u g e margins, and I think th e 'l 

13 coul d affor d t o s p e nd a li ttl e b i t of his money o n 

1 4 eopl e cha are ou t there in th e rural areas in a 

1 5 p re tty hazardous posit ion w~c houc a t e l e phone. I think 

!6 they should co n sider tha t rather han spend i t o n 

: 7 l)me hing else . l think t he i r fir s p rior ity should be 

1e to see thaL eve ry bo y ha s a p ho n e b e f o re th e y g o he ad 

19 and invest a lo o f ~o ney i n Int e rnet an al l tho se 

2 0 h i~gs h e y•re al king a bou a t t he present ti~e. And 

21 that shocld be a ~econ you k now, I th ink the o the r 

22 t.hir,gs are i-npo1· tan t , too , b I d on't h ink t hat i t's 

23 nea r as hazar oue f or s omebody to d o without Ir. te rneL 

24 hook · p han lt •i.e for s omebody t o live out i n he r ral 

S areas W! Lh any kind o! a phone. 

'------- - - ---- - - ------ --------' 
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COMMI3S:ONER NELSON: ~ouldn' you agree, 

though. tha sometimes the reason we have a policy is 

o ensure hat ecisions are ade on a !air an 

equ1ta le as1s, I mean so that everybody wo 1 be 

rea ed he sane? 

A. Well, is every ody tr-ea ed he same un er he 

7 po icy ot this nature? I don· th1nk they re. 

"!'IY obJ ec ior. I think that they're sayin hat their 

9 chances o f hese people mo vin a way 16 m ch greater 

10 ecause their house isn't set on a found t 1on. But 

there's no ass ranee tha t you put ate ephone in to 

12 so ebody's r anch, tha the y' re goin to be here 

13 forever eithe r or long eno h even to pay off the cos t 

14 to pu t it in there. 

15 COMMISSIO NE R NELs n ~ : So! g eee wha I'm 

16 trying to ecide is ha ve you changed your mind since 

17 y~u originally su p porte cha kind o f a ol1cy or 1 

18 you still chink the r e's he nee? I :ne n, a pa r ently 

1 9 y ou thoug ht the r e was a good reason ~o r the po !cy . 

20 A. At t he t i me I d id bec a use our ma rgi ns were 

21 v e ry tig h t , t:: u t n ow I hink they 're i n a posi ion where 

2 2 t he y coul d vol unt ee r o d o that . The !act is they ' re 

23 p u t i ng in a rura l de velopment p r og r am and spen ing 

24 mo n e y o n t ha t, a nd t hin k h a t t his would be a good 

~S place t o inves t ~ome o f th a t noney o n somethin o: this 



natur-e. 

COMMISSIONER NELSON: I guess I'm trying to 

figure out if you don't fee that mak ng decisions on a 

case-by-case basis is sometimes discriminatory, or 

could e? 

A. We ll , it is. And I know e xactly how many 

7 opposed co doing that , chat it is, I supp ose -- if you 

8 want to look ac it that way, 1 t h ink it is 

9 discrimina or y oo. You would have to have good 

10 reason, 1·m sure. i! you're going to deviate from the 

11 

12 

13 .. 
15 

olicy . 

CO!O:MISSIONER NELSON: Okay. Thank you. 

MS. WIEST: Any other questions from Lhe 

Cor.u:'li. as i one re? Miss Aust in, do you h ve a question? 

MS. AUSTIN: They covered everythi ng. 

MS. WIEST: Thank )' 0 Mr . Waterland . 16 

17 

18 

19 

20 

MS. WIEST : Do you have any other ·,d tnesses? 

MS. AUSTIN: No. 

MS. WIEST: Golden west. 

MS. C'P.E MER: Could I suggest for Exhibits 

21 ~. 5, and 6 hat we put in becau$e everyone keeps 

alking abo t. er.em, the '66 policy, there wa s an '55 

23 a :1d '96, and then a revis1on tn July of '98. Do you 

2 ~ have those, or were you 9O1r.9 LO o that? 

), 

25 MR. MEYER : I have .:he current one and l havel 
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Lhe '96 revisio:i.. Do I have he '85? 

Z.\ S. CRE MER: I have hen,, but I've 'Nr i en 

all over hem. I mean mine are marke up and kind of 

sme ry. 

l 0 

(AT THIS TIME A SHORT RECESS WAS TAKEN . 

(E XHIBITS NO. 3-8 WERE MARKED FOR 

10ENT1 F!CATION.) 

MS. WIEST : We'll go ack on the record . 

JACJC. BROWN, 

called as a witness, being fi r st y s wo rn, 

11 w s examined and teutified as foll o ws: 

12 DIRECT EX AMlN AIJ ON 

13 BY MR. MEYE R: 

14 

15 

16 

17 

A. 

A. 

For the record , wcMld you state y our name. 

My name is Jack Brown. 

And where do you live? 

I live in 4 6 Scone Drive , Wall, Sou h Dakot a. 

18 How lo:i.g havE: you lived in Wa ll , South 

19 Dakota? 

20 

21 

A . Thirty •n!ne years . 

And you r position at the present ti~ with 

22 Golden West? 

23 A. I 'm the management consultan t for Go de n 

2 4 West. 

25 A:i. in chat status you serve as gener 1 



ma nager? 

A. That is correc 

i\n · that• e wha 

A. That is correct. 

46 

hat contract pro v ides for? 

And does that include Golden West and its 

6 other companies? 

A. That is correct . 

And just so we underet nd here, Colden West 

itself 1s a cooperative as a se arate company; is tha 

10 right.? 

11 

12 

13 

14 

15 a so? 

16 

17 

A. 

A. 

A . 

That is correct. 

And it's a local exchange company? 

That 1s correct. 

An hen there· s V. ian Telephone Company 

That is correct. 

An cha •s a wh olly o wned s~bsi iary of 

lB Gold~n We st? 

19 

20 

A. That is correct. 

And that's a local e x change company? 

A. Tha 1 s co r rec . 

22 How many access ~ines do each of chose -­

approx10 ~e y t,ow many access li nes do each of those 

2 4 co~pa~ies have? 

25 A. Th~ case of Col en WesL Te ecom Co-op , the 



co - op, l~.500 ap roximately. In regard to Vivian 

Telephone, appro xi mately 19,000 ccess lines. 

47 

No·.., , we've m rk e some e x hibi s here. I'm 

0109 co show you wha t's been mar k~d s Exhibit 3. An 

5 wou you tell he Comm is sion wha that io? 

J 0 

JJ 

12 

13 

A. Ex hibit 3 is Policy Statement No. 3 0 -15 

rel a ive to the con~truccion o f service line after 

initi al e x ch nge constru c t ion. An i 's rev is ed July 

30 , 1998. 

A. 

Tha 's the policy hat's i n ef(ect tod y? 

That is co rre ct. 

MR. MEYER : Ok ay. I would offer Exhibit 3. 

MS. WIEST: Any o b jec ion? If not , i ' s 

1 4 a mi1.c.ed . 

15 l ' 11 sho w yo u wha t s been marked as Exhibit 

16 ,; . Woul d you tell the Commission what hat 1s? 

17 A. That is che same pol icy, Pol i c y s atement No. 

18 30-15 , suojecc t o ct1e same as Lhe past 011e , 

19 const ruct ion of service lines after init i l exchnnge 

20 construction, and this is dated December 2nd, 19 96 . 

21 

22 ' 96? 

23 

2< 

A. 

25 policy? 

And that's the po icy h at was adopted in 

That is correct. 

ls ha su b s antially the same as the '98 
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;... Yes, ju s t rel 1ve to he same -- o her han 

verbia exchange, it's the same. 

MR . MEYER: A his time I would offe r 

Exhibit. 4 . 

MS. WIEST : Any objection? If no, it's 

admi te . 

I' l show you what's been marked Exh ibit 5 . 

A. Again , this is Polic y Stateme n t No. 30 -15 

relative to the same subj~c . ~onacructio n of service 

10 lines after ini ial exchange construction . and it is 

11 date November 219 , 1985. 

12 

13 

1,; admitted. 

1S 

16 

17 

A. 

!8 Exhibit 6 . 

19 A. 

MR. MEYER: I'd o f fer Ex hibit 5 . 

MS. WIEST: Any objection? If not, i 's 

CH AIRMA N BURC: ' 6 ? 

'8S. 

Okay. And I show you what's been marke 

Exhibll 6 is the cons ruction of service 

20 lines aft.er ini i3l exchange const.rucc.1on, the same 

21 Policy No . 30-15, and it is dated July 6th , 1966. 

22 MR. MEYE:{: And 1 would of fer Ex hibit 6, is 

23 that ~ hat i t. was? 

MS. WIEST: Any objection? If not, i 's 

25 admi ted. 
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MR. MEYER: At this time I woul 

Exhibi 3 to each of the Commissioners and art1es, and 

that is the policy tha is in effec oday, an it's 

su scan ially over he same, over severa years . 

Now , in the course o~ adopt.1ng policies such 

s this first of all, who adopts these policies of 

he company? 

A . The policy is adopted y the Boa r d of 

Directors. The Board appoints a commit ee , a committee 

ha brings forth their recommendations in rega:d o 

11 the Bo rd , and the Boar adopts them. 

12 

13 

14 

15 

olicies? 

A. 

That's what's ha p _ened with all o! tnese 

That is r:orrect. 

Now, when you adop po icies like ha 

16 policies h d ve to compl y with certai n rules an 

17 regulatio n s o ! RUS; is that correct? 

18 

'9 

21 

A . That is con·ec 

(EXHIBIT NO. 9 WA S M~RKEO FOR 

IDENTIFICATION.) 

l'm going to show you what ' s been marke 

22 Ex hibit 9. And wou d y ou tell the Commission what 

23 Exhibit 9 i.o? 

24 Ex hibit 9 is !:rom the REI\. , TOM Section 1510 , 

25 part .:hree, origin«l sheet. thr-ee, and il's reg.;lati.ons 
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11 

l 3 

" 

so 

1n regar c harges. 

An hese are RUS -- actually they call it 

heir exchar e tariff. But these re RUS regulations 

that you're o i e to follo w? 

A. That is correct . 

MR. MEYER: Have y o u seen this? 

MS. CR EMER: No . Ok ay. 

MR . MEYER: At this time I wo uld of fer this 

exhi bit. 

MS. WIE ST : This is Ex hibit 9? Do we kno w 

•,,:hen exhi HS 7 "" re ? 

?-1S. CREMER: I have marked them. 

MS. WIEST: Any 0 jection to Exhibit 9? 

MS . CREMER: I just have a qu es ti on as to is 

15 this cu rrent? The r e ' s no date on these. Are the se 

16 just eneric ones? 

17 A. These are cur rent. They were sent to u s by 

18 RUS. 

19 ~S. CREMER: A e these pac e d every y ear o r 

20 I sc~e::.::..ng? Have 

n can't tell / OU f or sure that the y'v e bee n 

hese been 1n effect since 1966 also? 

in p!ace since 1966 , b c an tel you that the y don 't 

23 change very o (ten . I ca. 't recall the las time they 

2 4 chang e 

25 MS . WIEST: Any o Jec~ion o Exhi it 9? 
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MS. CRE MER: I have no objecLion . 

MS . WIEST: If. not, 1 's een admitted. 

(6y Mr . Meyer ) Now, w1 h regar-d co this 

p rticular c se, what happene when Mrs. Aust in firs 

s con acted the company about getting telephone service? 

A. My un erstan ing that she initially -- an 

chink i was Mrs. Austin that called into the office 

talked co one o! our service reps in regard co get.Ling 

9 serv1ce. IniLJ lly they idn't kt1o w that there was~ 

10 case of a trailer home . a~d then wh en they discovered 

11 it was a tra iler home, then they had ~- t h ey made a 

12 contact. with ou r serv iceman, Mr. Rickster (s ) , who 

13 went ou and gave che m an estimate in regard to what 

1 ~ the charges would be because the fact hat it was 

15 trailer house . Acd l think at that ime, frott my 

16 con versa ion with him, he i ndi cate t h a it woul be 

17 s~mc wh ere bet ween 1, 500 and $2,000. From my 

18 understandi ng of ~Y co n versation with him, that was 

1. verbally communic a ted to either Mr. A st1n er 

20 Mr s . Ausc · n . 

2l And at tha t time you indicate t hat y ou 

22 thought the ch a r ges were t oo much an · therefore we did 

23 not go ou An d we ge&eral ly ive an es ima e and then 

2, after that we go out and try o !t up in regard :o
1 

25 a ctually wh at ct1e d istance mi ht be. Bue at that time 
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she had 1ndicated that at cha that was too 

2 much. And tha was the las tha we heard of the 

situation until the July meeting when the Commission 

was in Wall relative to holding a session with regard 

LO qu li y of service. An Mr. Wa terland appeared a 

·ht meeting and surf aced t he issue i n r eg ar co the 

7 Austins. At that time I checked on it and to see what 

the status of that was. An then I think in Septembe r 

9 of that year there was a case of appeal to the 

10 Commission y Mrs. Austin and I think also 

11 Mr. Wat erland. 

12 Wa s there a subsequent measurement that was 

13 .ore accurate? 

14 

15 

16 

A . 

A . 

Yes, there was. 

Wh en did hat happen? 

That happened shortly after we got the formal 

17 req est from the Cornreicsion in regard to the Aust i ns. 

18 And I ' m saying thut was probabl y sometime in October or 

19 early part o! Nov~mber, shortly af er the hearing. 

2C Probably . I think, this hedring wa s in Sep ember, so it 

21 was pro a Jy in October. 

22 Ar.d that c a me p with a firm figure hen, did 

23 it not? 

A. Yes. Now, l want to emphas i ze that regar i ng 24 

25 he initial pricing, that he was net tha= iar off. 



aecaus~ he charged • · he knew t.here was going 

to be a roac bore, and a ro ore COSt.9 us. And J 

checke wi~h my p!an· superin enden t j us yester ay . 

They 've g one up again, t anywhere from seven o lars 

5 a foot to nine do ars a !oot. Assuming thi s wo d be 

6 about a h ndre · -OOt. road bo:-e, then t.hat would 

increase the co st. 700 to S900, making th e calcu lat ion 

in regar to he a vanced pay-ie nt on he pa:-t o f he 

9 Aus ins. Tim at hat 010 sa i d, • we l • I wo n't cha rge 

10 them, o:- won 't put in he ca c at1 on 1n r egar to he 

11 road bore.M And hat's why he iffet nee in :-ega :- to 

12 the Sl, 05 ~ versu~ t he original a~ount in rega:- to 

13 close to S2,000. 

1 4 Well, under the Po!icy 30-15 as 1t.'s in place 

15 today, just tell :he Comoission what. t.he situation 

16 wo:l be wi th Austins if they were t o :-eques an 

17 o btain service pursuant to 30-15? 

19 

20 

21 

22 

23 

A. Yeah . F i r st o f all, can I clari fy something 

ht up fr on t, coun sel. in regar to -­

The . ol icy? 

A . 

A . 

In regard to Po lic y 3 0- 15. 

Sure . 

The r e seems to e some misno in in regard to 

24 why 30-15 even e x isted, and ! want o clear tha u 

25 right a way . If y o u loo k at Polic y 30-15, i states 
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very clearly wh at the urpose of he olicy was. And 

that purpose hasn't changed since 1966. It ' s to 

rovide a means of o[fering serv ice anywhere wi hin our 

certified bounda r ies and to circumvent the requiremen 

for aid to construction up to four miles to perm nentl y 

1nhabite locations. That was the purpose in 1966, and 

that's s lill t he pur ose tod yin regard to it. waA 

there to hel not to discrim inate . 

B t, anyway s . in the case oi Austins we have 

10 a policy in pla ce i n r egard to homes without perma nen t 

11 foundations. An d p revious to that it was described --

12 and this goes clEar ack o 1966 -- a s trailer homes. 

13 l can also tell you that in hat period of ime when we 

14 said tail r homes . we were 1 ,!ki ng abou trailer home s 

15 without foun a t1ons . 

16 Now, nobo y here could talk any more about 

17 trailer homes h a n my self. l live i n o ne f o r 

18 twen y-five yeara. You have t o , [ or e xample -- a nd the 

19 Austins w1 ll fin d this ou t. To pu a home on a 

~O foun ation you hav e to get a different ty e o f (rame o n 

he trailer home. So you have to d o this in 

~2 pre . arat1on in advance. In ot her wo rd s, i f ycc•re 

13 ~h:~king bout putting something on a ermanent 

2; founda:ion, you have to consider t hat right off the bat 

S beca~se you can 't just go in the lot and Cuy a tra1ler 
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I 
hoce an ;u se ut 1 on a f oundation . Yo have to 

s eci al in hat regard. 

ss 

Bu t, nyways, I •..iant o make that p o:. n clear 

1s chat yo~ can' L d o h1s a!ter th~ face. You have to 

o lt e!ore the :act. r-. ow, ·,,: h was the quesLion? 

A. 

Okay. Let's go a c k Lo policy 30-15. 

Right. 

un·e r that _olicy I think we've established 

this number, but un er that p olicy the A st.ins would 

10 have ai acer a1n amoun o! ~oney, an what was that 

11 amount? 

12 

13 

A. $1,054 in advance ayment. 

And that would have been paid back to them; 

14 is hat correc 

IS A. That woul have een paid ck to them and 

16 the question has come up t od ay in rear to $10 versus 

17 S 15. The SlO assumes cha i ·s going to ea charge 

18 relative o a res_ ence. r-; o w, i!: it was going o be an 

19 R:3, for exam le, then it would e $15. I assu:ne that 

20 initially · c was requested as a resi ence type phone. 

21 An o~ ' L know whether you make yo r living 

22 sc!.l on't know after to ay ·• from ranching on this 

23 la nd , or are y ou just usin Lhac as a residence ? And 

2 4 

25 

that's how we clarify that, whether y ou make your 

living on thaL site r ela ive to ranching or farming or/ 
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yoL ' re j st. a reoi ence living ou in che rura · area 

2 wh ich you work . 

No w, th is policy then -- so that's he 

payment under 30-15. What would have happened if you 

S didn't have 30-15 and you would ha v e to use the RUS 

regulation, whic h has already been marked? 

A. Right . The RUS regulations are very clear . 

8 What they do is you cake the total cost of the project 

9 ands btract seven years of local service, whatever the 

10 c stomer would ay in local serv ice for seven yea r s. 

11 and tha is the amou n t that you would pay the 

12 construction . In the case of the Austins, i! we were 

13 t o follo w that policy, then they would have had to pay 

1 4 $2 , 938.10 , of which it wo uld be st ri ctly a i d co 

15 construction. Ar d none of that mone y woul d have been 

16 refunded to them. 

1 7 And so this d emon~ t r ates -- t heir case 

18 demo~stratea the 30-15 ls actudlly a polic y adop ed by 

19 the Board to he pe e p e in their situation; is that 

20 co?"r-ect? 

21 A. That 1s co rre c t. And that has been in my 

22 un erstanCi g, or at least t o my Celief uring my 

23 management, the purpose o f this p o licy is t o ma k e 1t 

24 less ifficc!t for custome rs 1~ ru?"al areas co get 

2S te ephones ve?"sus the standard RUS poli cy . 
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No w, how long have you worked a Golden West ? 

A . Thirty-ni n e year s . 

A durin that 39-year eriod of tine, are 

yo familiar -- were you fami li r with chis line 

e xt ens·o n agreement o ic y ? 

A . Yes. 

An we r e you a wa re o f any e x cep io n s to the 

policy? 

A. None . 

And in getting ready in repar ing f or this 

ll hearin , did y ou check w i h -- make a check of he 

12 records of the comp ny ? 

l J A . Yes. We c hecked and we c an' find any c ase 

14 o f wh ere there was any e xcept icns . 

15 

16 

17 

18 

l 9 

,o I 

A . 

A . 

A. 

An you couldn't f. n any tn he mi n es? 

No . 

No w, has his policy been approve by RUS? 

Yes . 

Ok ay. 

Any time you g o in (or a oan , t hey review 

21 I your policy in r e gar t o line e x tension . And t his has 

22 been pprove d se veral imes. 

23 No w, th e po licy an j f everybo y would 

24 I look aL Exhibit No. 3, which 1s p olicy 30 15 , paragraph 

2 5 ~r f o ur, it talks about h omes wit hou a permanent 
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fo u n ation. No w, do y o ~ have any situations ~ here 

homes without a permanent !oundation have qualified 

under the olicy the same -- I'm sor ry. Where mobi e 

homes have gone on o a permanent founda ion and 

S qualified the same as any other home on a perrranent 

foundati~n? 

10 

11 

A. Yes. As a matter of face, we've had more 

than one. 

( EXHIBIT NO. 10 WAS MA RKED FOR 

IDENTIFICATION.) 

I'm going to sho w y ou what's bee n marked 

12 Exh i i 10. And woul y o u ell th Commission what 

13 Exhibit 1 0 1s in ~his whole package of pages here? 

" A. Exhibit 10 is an example of a mobile home 

15 that was trea t ed as a home with a p ermanent 

16 foundation. This is a caae of a mobile home broug h t i n 

l? in c wo sec ions on wheels and placed on a p erma nent 

18 foundation. It's loca t ed in ru r al Wood, South Dakota. 

19 

20 t~ is 

Now, how many -- oh, a nd wh a t was che cost of 

Exnibic 10? 

21 A . When y o say cost, are you a1king abouc the 

22 a vance pay ent that he had to make? 

23 

2< 

25 

Yeah. How did t he numbers come out for this 

a~ti cula ~ indivi ual? 

A . Ok ay. This is a case o f an individual that 
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we had co ill t.o the ex en of 13, 00 :. eet. We 

follo we the policy and charged a de csi 1n rega~ to 

$1,320 , plus installation fee o ! 112, so he pa:d a 

to a l advance aymen of $1,432. 

And i f you ha ·n • t ha and tnen he g o hac 

re fun e o him pu rsuant to the olicy, or he ' s getting 

i C? 

A. Tha '& correct . l 's r-e.un e over a eriod 

o!: Lme to him. 

An if he hadn't ha chis policy, ·• hat. wo 

11 it have cost him? 

12 A. If 1 was fo llowing the RE A ui elines _n 

l 3 reg a r o his , th e n he would have had o ay the tot al 

1 4 cost of const r uctio n in this case was 14,519.71. Like 

15 I said , l ess seven year s of local service, $919.90. s 

16 ~.said co const uccion t hat he woLld h~ve ha ~o pay. 

17 which wo~ld no 

1~ S13,S!:'9.91. 

e ref und a le tc hll!', wo !d be 

2! 

22 

ti~e. 

MR. MEYER: l would offer Exh. it 10 a 

MS . WIEST: An y objection? 

MS. CREMER: On the firs page o ! Lhat 

hlS 

23 e xh i it, is tha t s ometh i ng you did for- he Cor-mission 
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A. This first page here? 

MS. CR EMER: Yeah. 

A. This is somethin we di for this hearing 

here. 

MS. CREMER: An then what about he rest of 

he exh1bi , is chat something that was sent? 

A. Exhibit A woul be something that was sent to 

he cue omer and hen he copy of the check. The rest 

9 o! this is just data from our billin showing how the 

10 customer "s account is recored as an a vance paymen 

l! j An then he lase sheet here is labor charges from --

12 o r the contract of charges in regard o this particular 

13 cons~r c 100 project. 

" MS. WIEST: Any obJeC ion? 

! s I ,. · 16 

MS. CR!MER: I'm not reals re what the point 

p MR. MEYER: Well, the point is c.o demonstrat'? 

l 8 I now his olicy ts being used . An the policy says, 

19 you know, it doesn't make a distinction between mobile 

20 I homes a d non-mobile homes. makes ;;i istinction 

; : 
1 

be -..·een homes with permanent fo"..lnda io:1s. And .his 

:2 ~monstrates how the policy wou ld work for a mobile 

home ch~t was laced on a ermanenc foundation. 
I 

24 1 MS. CREMER: Well , did you •Jo one fer the 

25 ~ ino, which would be relevant? 
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;. . Yee, 1o.•e ju s quote yo one. 

MS. CRE MER: Bu you didn't o some h1ng l1«e 

Lh : s tor ~te A~st~ns? 

MR. MEYER: We ll, we did a pa e ·- if you 

l oo k at he second page of th is exhibit, o ne of these 

a es was one for he Aust i ns. There was nothing one 

7 af er that. 

MS . CREMER : Okay. I guess the object ion I 

9 wo 1 h ve is ct.e characteriza ion that his is done 1n 

10 regards to o licy 30-lS , ermanen foun acion versus a 

11 non- ermanent ~oun ation. It's true that that happened 

12 after July o! '9B because that's what the policy sa1 

13 aft er J ly of '98. Prior o July of '98 he 

1 4 dist inction was a mobile home. And so just cha hat 

15 dis inc 10n is ma d e chat it has not been --

16 A . Bu I woul say this: Those -- that's 

17 exac ly what I said. we reate i~ r inciple mo 1 e 

1s ho~eg chat w~nt oc perm necc foun otione the s me as a 

19 '""rm.inent hone. 

20 MS . CREMER: I just wa nt that distinc ion 

2! noted that chat is not really the case here. 

22 MS. WIEST: I will allow he e xhibit. 

23 Exhibit l~ has een admitted. 

24 {By Mr. Meyer) At the presen::. time, how many 

25 line extensio~ agreemen s are in effec for Golden 



1 west, as near a s you can tell? 

A. Right around -- an this is, I think , with 

oh companies -- right arou nd a hu ndred . 

( EXHIBIT NO. 11 WAS MARKED FOR 

IDE TIFICATION. I 

I'm goin to show you what ' s be~n marke as 

Exhibit 11. And would you tell the Commission what 

Exhibi ll 1s? 

A. This Exhibi 11 is a Line Ext e nsion 

10 Agreement. This pa r ticular one is the Li ne Ex tension 

11 Agreement that was sent Lo the Austins. 

12 

13 A , 

That ' s the o n e t ha t wa s attache d ? 

Right . 

14 That demo n strates the numbers chat you've 

lS previously tesLified to? 

16 

l 7 

18 

19 

20 

A. 

mi te 

Th e's correct, S1,0S4 . 

MR. MEY~R: I would offer Lhat at his time. 

MS . WIF.ST: Any objection? If not, it's 

Did you -- ! believe Colden West determined 

21 whaL the total CORt of construction woul be for Lhe 

22 Austins; is that corTecc? 

2:: A . Yeah. And ...,,e have to do this , of course , 

24 base u .:>n an ea 1m te, an of cou rse cl•e estin:a es are 

25 subject LO J' st judgMen ut just base upon the 
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fact. 9ut ~e ~ ieve that the 

S,270 teet. wou!d run us 60, o 1 

proba ly a l 1 t t le low. to ~ q 

tota! cos 

cents a lO 

lte fran~ 

63 

~o buil this 

Th t's 

cut it, 

because I old Tim, ~y line superinten en ecause the 

fact of its location an every hing and from data I've 

look~ recently at, it's pro a ly going Lo cos more 

like a dollar a foot. But let•s say it's 67 cents a 

foot. That would e $3,530.90. We priced the road 

9 bore t $327. I just told you a few min es ago I just 

10 checke the rice in reg r to roa bores and it's 

11 

12 

bout a hundred foot, it runs eight to nine ollars . 

ut through 220. That would be $3,750.90 would be a 

13 tOtdl cost in regard to his proJec An tha WdS in 

14 my judgment ro bly a very, very conserva ive figure. 

15 So if yuu look at our unprotecte investment 

16 in regard to this, ssuming this figure 1s accurate, 

17 the end inves ment on t his is a ou 73 er~en . Tile 

18 only ?Otected inveRtmen we have, which is only 

19 rel at ive to the dvance pay~enL, would be a o t 27 

2C perc~nt . So we do not ask even in t~i~ arc1cul r case 

21 anywhere near t he total coo associate· win this 

22 ~elative ~o the adv nee paymect. I ·s a very small 

23 percentage of it, as a matt~r of fact. 

2 4 One of the things in this po licy , if y ou go 

25 back to the '96 version, in this version it ecomes 
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ve:y apparenL is that th e Boa r hao dis inguishe d 

2 bet ween homes on a ermanent foun ation and those that 

are no An why is that? 

A . Well. in f c , REA distinguishes be ween 

hem. And for -- 1 mean, as I sai , I live in a 

6 mobtl~ home Co . years. Can yo u move nem? In 

1elar.ivcl y s hort perio o f time, yeah, becaus e I've 

one 1t . And so they h ve to, frankly, look a from 

9 a p1u enL man J U gment. And there 1s a ifference. 

10 When something 1s mobile -- an it oesn't necessarily 

11 have co e mo ile home . We've ha situations where 

12 there's other things o u there cha may not be 

13 consid~red as permanent. And you have o treat tnem a 

1 4 lit tle ifferent. It's stri ct ly a judgment, prudent 

15 man ju dgmen , chat in the case of a mobile home , 

16 something that's no o n a permanent foundati o n, ch 

17 can b~ taken o ff the next day. 

18 The o:her thing cl,aL comes 111t o y then - -

1~ we Lhu, K tnis 1s quite relevan· ·- is when d customer 

20 makes a comm! ment. And I un erscan t he financial 

as?ec o f rh1s, but you have t o look at it fr- cm our 

22 perspective too. When a custome~ makes a commitment i n 

2j re3ard o pulting a foundat ion or on a ermanent 

2 4 found t1on, it cer a1nly imp l ies that hey'r-e g oi ng t o 

2S be here o~ a number o f years . An !C 11 boils down 
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ts req ired to use 

cha~ frudenc 1u·gme nc in regard co making their 

d~c1s:or.s. 

, I On Exhibit 3, which 1s he ol1c y ch t's been 

1n e ffec 's in e f[ ec t today and su s nt1 lly the 

ea~• torm for ~ any years. Would you look at the secon 

ge ~n paraQr~ph D dnd jus explain co the Commiss1on 

wh ~ paragraph D means? 

9 A. Well, rag raph D says th the Board of 

10 Directors my alter any or all of the provisions of the 

11 o icy ya propriace Board ct1on when they eem it's 

12 necessary to protect the security of the coop era ive 

13 investment. 

15 

16 

J 7 

l8 

19 

20 

21 ,~ 

22 

A. 

A. 

And Boar ac ion would be a mo ion? 

It wo lo cake a Bo r ac ion an a motion . 

By the Board? 

An p3ssed by t h e Boar 

(gXHlaIT NO. 12 WERE MARK ED FOR 

IOE NT Fl=ATION. ) 

I'll show you what's been md:ke Ext1 1t No. 

Would you tell the Commission what that is, Jack? 

A. The Exhi it 12 is a !etter addre$se to 

23 Rolayne Wies from R~b~rt Purcell -- Roberta P11rcell, 

24 w~o 1a tte a~s1sta~c a m.n1stt·ator 01 the Telecom 

25 program w1t~1n F.US. 
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An his ls in response to let er that 

Rolayne sent to RUS, 1s 1t not? 

A. Yes, it 1&. 

An she furnished us a copy of that letter. 

S didn't she? 

A . Yes, she did. 

And his response was j s received this 

8 morning; is thdt correct? 

10 

11 

A. That's correct. 

MR. MEYER: l'd offer Exhi it 12. 

MS. CRE MER: t woul o ject in ha one, 

12 Robe1ta Pu1·cell isn't here to cross-e xamine as to hP1 

l) nswer. An , two, she never ns wered the question in 

14 the letter that was origin lly submi te . The 

15 relevancy of his again escape me. 

16 MR. MEYER: h1nk tha it goes to the 

17 we.tht of the evidence itself, ut the response is a 

18 posit1011 of RlJS on that particul r policy. So for 

19 wh3 ·ever weight it can be iven, we would sk the 

Commission r~ ce1v e this. 

21 MS. WIEST: I'll overrule tne obj~ccion an 

22 adr.nt it. 

23 MS. WIEST: Perhaps we shoul pu my original 

e tur in there too. 

MR. MEYER: I woul Stlp late the or191nal 
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~'!!ll•: C 10 90 lf,, 

MS . WIEST: Can w~ mark that Exhibit. 13? So 

he o riginal, all right, I sent will be Exhibit 13. 

Th t's ecn o !(ere and receive 

EXHIBIT NO. 13 WAS MARKED FOR 

IDE tHtF!CATION. 

MR. MEYER: I have no turt.her questions. 

MS. WIEST. Miss Austin, do you have any 

s ques 1 ,na o L this •,rdtnese? 

10 CROSS-E XAMINATI ON 

11 BY MS. AUSTIN: 

12 

13 llfflf" th 

1' 

15 

16 

1 B 

A. 

'. 

In 1966 when, I'm assum1n • was he !.itst 

he pol1cy baa~cally came in o ef(ec? 

Yes. 

What we re the margins in 1966? 

I c an't tell you, t I on't kn1 w :1.s th ... t'a 

I~ hey d.d i work1n9 on s~a!ier m r ns, 

1~ trying to ~oke sure the c~mpdny w s ab e to r•1n without 

20 having to inv~st a lot of money ~n things such as the 

21 mobile homeY, you know, moving thecu O'.J • what wer e the 

22 margins in 19861 

.3 A. 

2 4 but. I wo 

25 

t can•c cell you for au e the ma 191ns .n '86, 

s y chey were etcer chan '66. 

Whuc ~e the mar ins now? 



68 

A. The marg i ns in 1egard t o the tel ephone 

2 co op? 

Yes. 

k. Whe n you say now, ~ re you talking ~bout his 

pas year? 

Th s past year. 

A . Yedh. As I recall, some where aroun 2.3 

million. 

An if the poli c y w e put into e ff ect ar ly 

10 because t hey ~e re wo r ki ng with margins of just a !ew 

11 thous a nd dollars an they co ld n' t affor 

12 A. Ma'a m, t h a is 11ot the reason he poli c y was 

13 in p lace . The olicy was in p l ce for a s p ec1f1c 

14 1·~a ao n, on I re d y ou he purpose. Th e put pose o f t.he 

15 

16 

17 

18 .. 
,o 

ol 1cy 

hie p,; 

pu t 1n 

mob1le 

w s co void aid co cons true 100. That ' s why 

icy was put t n place . 

Yeah. What. I ' m saying i• when the ol ic y was 

place co a vold aid 0 cons ruction because he 

homes C n be moved qui c kly 

The p o li c y wadn't put in pla ce s t ri c tly for 

trailer h~mes. It was put ln place t o av o d as much as 

22 we coul in regard o aid co construction , perio 

.) 

2< 

2S 

;.. . 

BccaJse lhe ma~ ins w~ r e lo w? 

No, it ha nothing to coul wit. h marg ins . 

MS. CREMER: I wol d ask she be all o w t o 



!.n:sh her question before he interrup sher. 

t• he policy had been rewrittbn or coul be 

re~r1t~en ·o cov~r some of ha a~d :o constr~ction as 

[ar as taki:1g each case in 1vidu lly, has cha been 

looke aL as a poss1 ·11ty? 

A . One of he things that we•ve one that 1 

h1nk is [airly s19n1~1can -- because i[ you look a 

Lne letter ht we just received from RUS, w~ co 1 in 

9 a ot of cases _n al cases, as a matLer c,f f c 

:o I••• ~or a vance paymencs, even if we were going 1n 

.. h~re C~1n9 cons-ruct~on program bee use of he !ac 

12 that they're not per~anent residenc~s. When we o 1n 

13 to an area and u gra e th area through an REA 

14 program, we have h1s or1cally a,_en .n mob~le horr:es, 

15 wheth r chey•re ~n permanent !o nd tions or no , an 

16 we've done cha sev~ra: ~imes. 

For example, I think Mr. wa •rland Wds 1n 

lasL Ju!y alking about a par icular s.tJa~.o~ 1n 

19 regard o sou h of Wall. we wen an upgra ~ Lh3• 

2 I .area his as s..:m:-:ier. This 1n 1v1 ·\.a ~as aKen 1n 

2J I a_d he~s in a mobile home . 

22 situation tall 1n tegar 

23 ' We have raken tnem in . Tha 

Hasn't changed the 

o a pe!ma~e~ founda ion. 

is one :h:ng hat ~he 

24 coopera 1ve has do11e that probably is d 11 le bit mor~ 

25 iberal Lhan what the RUS ~ oul haves • you're 
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required to do. 

M~. WA TERL AN O: May I ask qu~stion? 

MS. WIEST: You can't . Onl y he complainant 

can ask uestions o! the witness. You could tell you~ 

5 question to Miss Austin and site can ask i . 

(By Ms. Aust in) The number ten, is hat 

some hing that you are required to follo w, or 1s 1c 

some hing tha you can a an on? 

A. Number ten , is t.hat. the -- not foll o w the 

10 e xampl e? 

11 Exhibit 10. 

12 

13 

" 
l 5 

A. What was the question, I guess? 

Are y o required to f ollow he policy, r JS 

some hing hat you car. abandon or not (ollow? 

A. When you s ay r equired , are you alki~g abou 

16 relative o the company? 

To Golden Wesc. 17 

1B A. Okay. Cou ld they revise the policy? Sure, 

19 they can revise the p olicy a any particular time . 

20 No w, would RE A have some say-so 1n regdrd co ho w in 

21 zegard to that? Yes , the y woul 

22 money cha you 're borrowing and 

Remember, 1 t • s heir 

say, again, i ·s RUS . 

23 And in 1966 he ifferen policies , how has 

the olicy changed in different ways o v ~r the years 

2S when :c·s been revioe 
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A. Yeah. The o 1cy asically changed (rom a 

stan ard po1n of ·· and I talke o my plant ~anger 

in r~g rd o who actually wrote he policy. And 

basical he only chan e ha ook lace was in he 

s I past lt ?eq 1re so much epos:it, ye r y eposits based 

6 on as1caily ha same pri11ciple ~n regard to what it is 

tooay. Except if sa y you were jus ove r a mile, for 

8 exam le, you paid the same as somebody that wa s ou t 

there 1.9 or just en er wo rn1l~s. So asically he 

10 conver e to cents per f oo o try to say, well, you 

11 know, in this case this is going to cos more han this 

12 case. And as1cally other han that hasn't change 

13 o ther ·han verbiag~. 

~he mar_ ins hat you £ta e ha Col en West 

lS ha this year, it ,.., as differer.t than was ac a ed in the 

16 annual report? 

A . Well, you asked me what hey are and I c an't 17 

18 !rankly, I can'L remember. They very w~ll could be 

19 differetit.. !low, you go t.o unders c1nd, coo, an 

~o [rankly can' cell yo -- my esses are 2,000 

21 2, 00,000 . ~ay be wrong in regar to Lhat. Bet also 

22 those margins at the bo om o! the ag~ woul be 

,, I '"'"" .. 
24 ns. 

25 

---------------------------' 

to Gold~c ~est and 1 s ota au· sidiaty 

Becaude he margins in the annual report --
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1f I go one, I can ell yo wha they are. on•t 

have an annual repoit . 

A. 1 don't have with me so I can' tell you. 

I believe hey were over six million 

S dollars. 

A. Pardon? 

Q. I belie v e they were over si x million 

ol la rs. 

A. Tha woul oe with all of i s subel iaries. 

10 What you see in he annua l report io Colden West and 

11 its subsi 1ar1es. 

1 2 MS. WIEST: Anything else? Go off the record 

13 for a minute . 

1~ (D ISCUSSION HELD OFF THE RECORD.) 

1 S 

16 

MS . Wil:::ST : Me. Cr me r, any qu es tions? 

MS. CREMER: Yes, I do. Thank you 

l 7 CROSS- EXAM l NAT I ON 

l. 8 BY MS. CREME! : 

" 
20 

"lt. Browr, could you start o(f y explaining 

o us the corpoiate structure v t Col en West"s 

2 1 Telephone Co-op? 

22 A. 

A. 

The corporat e structu r e? 

Ye::; . 

The cor orate etruc ure is Colden Wes t 

25 Telephone Co-op has 1) directors, of which Mr. Richard 
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Saye is pres1d nt. Mr. uane Woo 1s vice-president, 

an Mr. Kenneth Zickrick is secre ary, an the 

creasuret· .s -

I guess 1·~ ge ing rnore to subsidiaries. 

s Wha is all a art o f Gol en West? 

A. Okay. Golden West 1s he holding co~pany [or 

7 V1v1an Tel~phone Com any, Gol en Wes Tele-Tec h , Gole n 

8 West Cablevisi o n. 

What's Tele-Tech? 

10 A . Tele-Tech is our paging sales, v rious phone 

1 1 sys ems, answer1ng service opera ion, ·N hich is 

12 headq rtere in Rapid Ci y. 

13 So you have hree subsi 1..aries, or you' re the 

14 holding company {or three o her companies? 

15 A. Vivian, Tele-Tech, ..:ablevision, an then I 

1~ think ~e have a wireless on~ oo. 

17 

!8 A. 

What bou Ollig? 

Ollig is a n i~ vestment on the a rt of --

19 th~ ·a Alliance Telephone now, but Golden West o wns a 

20 

21 

ercentag~ of th a o n a minority o wnershi p . 

2 2 Co - o 

23 

24 

A. 

So who owns Golden Wes Telecommunications 

The members. 

An' cha ·s why the co•op was fo~med years 

25 ago, kind of whac. Mr. Waterl nd tol s to r o vioe 



service to tts men ers; right? That's the purpose of 

he co-op? 

A. Th~ 's correc . 

Is ~ht different for thone com n1es 

un erneath? Are those for profit? 

A. Yes. 

And how is <ha he co -o p bough those 

8 comp an ies? 

A. wel 1, in the case of some of them were bought 

lO and some of the were not. In the case of Vivian, 

11 that's a combination of a pur hase of Us Wes 

17. rope1 ies, GTE roper ies and Vtvi n Telephone 

13 Company. An in the case of Col en West Ca levieion, 

14 chat wa s jus s a~ ed ecause the fac hat we want ed 

lS to serve cable TV in the area tha we resided in 

16 regard to e!ephone service. And the case o f 

17 Te.e-Tech, that was urch sed from a com inacion o f 

16 

l; 

eople in rega:-

But wi th co-op mem ere' money. Is that wha 

_o l un·ers and you·re sing co-op money o purchase 

21 

22 

23 

hese? 

A. 

A . 

Vivian in pa ticu!ar. Yee. 

so it's member money? 

It's all the money 1s -- when you say member 

25 money , yes. mean it al eventually o ws to the 
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membe r s. 

Ok y . Co you oo k a Exhibi 3 and 4 ? 

Looking at Exh i b i 3, nee nder urpose -- well , yeah, 

using Exh i bi 3, it says under purpo se in the last four 

S wor s are to erm nently i nha i e loca ions. Do you 

see th tu n er purpose? 

A. Yes. 

What i s it abo ut he A seine tha they o n' 

fit the de(ini ion o f a p e r ma,1en t l y inh b i ed 

10 location? Let me ask you this firs Anywh ere oes 

11 Golden West have efined what i s a ermanencly 

12 i nha iced loca 1on? 

13 A. hi~k it's probably the erma nently 

14 inha ite loca 10 n robably comes from the language in 

1S 1 5- 10. 

16 I don't know what tha t is. But is it e 1ned 

17 ir yo r policy 30 - 15 a&ywhere? 

18 A. W~ll, I t hink it's d efi ne From a 

s an point that 1s the wor permanently es ablishe 

20 farmstead spelled ou t in regar to what i t i s? No. 

21 But it 's i11tended in regard to 

22 So it's k i nd of discre tionary as to wha t 

23 exac ly might b e a p erman~n:ly inhabited loc t1on? 

24 A. We ll , I think yo u can get the g i st o! what it 

25 i s here in r e gard to . 
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.r'\ ll right. w '11 move o n. Wha 1s it a out 

the Aus 1 s that hey don't meet the e initicn of a 

permanently inhabite loca ion? 

A. Beca se i doesn't ha ven home -- he home is 

5 w1Lhout a perm nent [oun ation . 

So in yout min c lease , in ord e r to be a 

p t.:. rmanen !y 1nhabi ed location, you h ave to h av e a 

9 perm nenc !on a ion? 

A. Well 

10 Regardless of --

11 A. When you say perm a nent , y o u h av e o ha v e a 

12 !oundat1on, a permanen fo n da tion . I me an some t h i n g 

13 th t requires a foot 1 n b loc k o r cement. 

So that's y our de f inition of a p e r ma nen ly 

15 1nha. 1 ed loca ion? Tha ' s ,~,· questio n . 

16 

17 

A. Righ 

And cne11 in 1 9 8 S , a n d I b~lieve that's 

18 Ex hibi s. un er purpose, where it rea d e se rv ices t o 

1~ locat:~ns. cha use o re ad 1 ,200 f eet a nd now t h a t 

20 reads 750 feet. Do you kn o w why that was changed? 

21 A. : th1nk Tim a juste it in re~ar to taki~g 

to he [ oocage, the mile ag e b asia , ve r s s he 

23 ! oo age asis, that co~e out dollarwise abo c the same 

Okay. If you go o wn o. aragraph c wo, which 

2< counc. 
2S . 

-----------------
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would e he second sentence. 

A. On five? 

No, I'm sorry, back on Exhi i 3, and the 

paragtaph where it's numbered number wo and i would 

5 be the second sen ence where lt rea s, he will a dvise 

wh ype of facility is to be serve an gra e he 

ermanenc y of the occ upants, indicating o wner of he 

property. What does ha mean, that and grade the 

9 permanency of he occupan s? 

10 

11 

12 

13 

A. 

A. 

! think that proba ly falls on l1ne with E. 

With wh t? 

E. 

Bu how de you ra e ha ? Agai n, is that 

14 discretionary on th e ma nger or he ~rson aes1 ne· by 

15 the manager? Is tha isc re t onJry? Do you hdve like 

16 A through C or 1 through 10. or how o you grade hat? 

17 ~- thin~ these are pre ty e x lici The 

18 electric power shoul be e xt en c :o he site. 

19 

,o 

22 

A. 

Do you gee en points for that or something? 

Uo. mean all of this has to be net . 

Every one of he~ nder E has tr be me? 

Yes. I think it says in tnanner 

23 precaut1one so as to. rovide maximum security to the 

24 co-o ·s advancement plan the follo wing con i ions 

2S shoul be f ond accep able o the co-op 
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Then looking at E, wha t is it that che 

3 Austins din' meet7 

~R . MEYER: I' m oing o o jecL to he 

78 

s question. Just. a minute, I'm going Lo object to the 

uest1on because counse is trying to confuse t he issue 

7 o: the olicy. The policy is very specific in 4 -A. If 

you look t 4 - A that gives you che answer Lo he 

9 quee ion, an hen you can arg~e about other scatements 

10 of he po icy. 

11 MS. CREMER: I'm j st. fol lowing up. had 

12 co do ~ ich E. 

13 

15 

MS. WIEST: Objec ion ov~ rruled . 

So lookin at E, wha ~ is it that che Austins 

o not. r1eec? 

A. Well, 1 on•t -- they've indicaced that. they 

:7 h~ elec~1ic power e x tended o che place. They've 

18 indicated they harl adequate wacer sup p ly on che 

19 remise. They've indicate that. they have a 

20 sa isfactory road in regard to che ~remise. Now , I ' ve 

21 never seen he road so ! can ' t case -- they have 

:2 i~dicace that they live on -- well, ! our cold be 

23 quest1onab e in regard to .t, though cha wasn't taken 

2'1 into considera ion, but they do no t o wn the land. 

25 on't know if they've go a long-term lease on the land 
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or not , and I don't kno•,.• that. 

aut four doesn' require they own the land. 

It JUS says they have a satisfactory arrangement [or 

se o f _and 

Ex.Jc ly, ut re!erably hat hey own the 

ar~d. 

B t doesn't re uire tha . 

A. But understand his is these are cri eria 

9 over an ove. These are type of hinge righ off he 

10 ha serv1cemen have to eterm1ne for them to be 

11 el i ible. 

ll 

B t i ·s Golden Weo 's policy, isn ' it? 

Yes. 

Then sci l on par~g~aph two where it rea ·s. 

1S the last sentence., homes wi t.hOUt permanen (ounda 10n 

16 ehall receiv~ special a cent.ion here:naf ~r. On 

17 :..xhi it 4 , which has the '96 ?ol 'cy, that was 

18 di!ferent; ri ht~ The '96 olicy on Ex hibit 4 simp~y 

l~ read railer houses shall :eceive specia a tent1on 

20 herein !ter: :s that co~rec? 

21 

22 

A . 7ne '96 o n e is dif f erent than tte --

Ye.i!"I. !t's Ex hi it. '1 , the las:. sen ence of 

23 paragra h two 1s i fferen t . Woul · y ou gree wit.h me? 

24 

25 

A . Paragraph four? 

PaI"agraph t wo . 
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A. After measurements have been m de, is hat 

the one y o 're t lking a ou? 

Paragraph wo, the last sentence o! paragraph 

wo. 

A. Trailer homes shall receive special atten ion 

hereinaf er. 

That's 1996: right? 

A. That is 1996, yeah . 

And 1998 no w reads homes withou a permanent 

10 foun a ion shall receives eci~l attention hereinafter; 

11 is hat correct? 

12 

13 

" 
l S 

H 

A. 

A. 

A. 

Yes. 

When was that change made? 

I L was made in July of 19~8. 

Why wa~ that made? 

For clari!ication pucpooes because, frankly, 

171 this is t!:e way we ha al ways treated this in the 

18 fashi o n cha if It was a ermanenc foundation. So o 

l'l ~ak.e sure tha ic ·..; as perf ectly clear, •-.1 e put in 

20 an;uage change. 

21 Okay. In paragraph three, again on Exhibit 

22 3, the1·e·s only one sentence , but the last few words of 

~l it are "And atte mpt to reach agreement with he 

applic nt." Is that something negotiable? Is tha 

2S what tha •s to lead us to b elieve hat somehow you can 
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a. 1 0. no. when we say an agreemenc, I c~ul 
nego 1ar.e t.hat7 

e relaciv• co ch• a mounc of dis••••• in regard co 

chi•• ;,.nd if he,e woul be some q escio• in regar co 

s \ some of che•e 1 ems , for e x mp e . back here ,n ,egard 

6 co E. sue •• the policy negociablel Th• answer ls , 

1 \ no, i L' s no . 

8 

I ;,.ga in, it'• discretion ry, Lhe length, what 

9 you just sai . oome of tho•• ocner faccors, a.pears to 

10 e iscrec.ionary? 
we 11, t.he leng hs, he lengt.h. Bu 1 mean 

for an exomp e her•, che eut ,mat•. for e xampl e . that 
;,.. 

wh ich 1 indicated we 1...rue 

We want r.o makes re ~hey 
l3 \ JaS 

'!. ~ hat. 
up as w go ou there. 

S \ thoroughly r. ers nd ha " in regar to ,t. 
On p~ragra h for un er su para raph 

17 I ;.. Lh• second sencen••· where 1t reads •service must be 

!8 \ o a ermaoen lyes abllshe fdrmscead or ranch," is 

19 \c hat . ermanentl f es ablish• [ar"11stead o r ranch de.in• 

20 anywhere in L~e policy 30 15? 
21 A ~o w-.ll, no, there's no definition spelled 

22 ou~ 1n regar o JO~l~ -

23 \ . Wel 1, •..-hat. if; that. e xa c y c.hen. a 

24 permanently esta lished farmstead or ranchl 

2s ;,.. : chink che onlY e x cepcion in regard co thi• 
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is ones without erm nent foundation . I mean --

Wh e r ~ is it -- so beca se t h e Austins d on 't 

have t~is permanent found a ion. hey d o n' meet he 

deflni::.!on . y ou el1eve , of an es-:.:.a lis h e farmstead or 

1·anch? 

A. That's cor rect. 

And hen --

A. Tha t's not onl y my belief, that's RUS's 

belief too. 

The sentence follo1,dn9 hat. '"homes wi thout a 

11 permanent found tion do not qualify," wo u l d you agree 

12 with me that hat's a cha nge that was a ded in J yo[ 

13 1998? 

14 

15 

16 

17 

I 8 

19 

A. 

A. 

A. 

Af te r Jul y of 1998. 

It wa s added in July 1 998? 

Yes . 

Why is that? 

Aga i n, j ust f01· clarification purposes. 

And the n paragraph B, the first sentence , 

20 Lhat whole first s en tence, :hat wa s ne w in 1993 also, 

21 isn't it? 

23 

2< 

25 

A. 1998 or 1996? 

I should say ic•s differen? 

A. It's bas ' cally the same . I •s diffe~ent from 

he standpoint 
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You had sai e rlier Lhete were veiy minor 

~hanges. And ! guess my point is actu ~-Y yo~·ve had a 

n mber of changes that could be consi ered s stantial 

over the years to yo r policy. An • again, tha 's 

5 ano her change that you've made? 

1 0 

A. That.'s a change, yes. 

And the second sen ence of hat is ifferent, 

and I believ~ ·c •s ifferen from the 1985 o ne; 1s ha t 

r i gh 

Again, relative o ngua e more th n 

11 principal. 

12 Anci then all of B l, 2, he paragraphs here 

13 a:.e n mbered funny, but C, all of C, all of Lhat wao 

14 new in 1996. Th t's different from 1985 , which woul d 

15 e Exh1 it S, if you want to check. 

A. Yes, the change in '96 basically wa s t.he 

17 tlncipal in regard to the thing wa s e xactly the same 

13 thin;. But when it converted from yearly eposits o 

l"'i I to.:>tag.Js, he basically took that and conve?"ted it t..o 

0 make it co~e o t the same. Rel~ 1ve to · e principal 

21 of the policy, it di n't change one iot 22 Does Golden West Telecommunications receive 

23 un1versa se r vice fun ding? 

24 n . Yes, they do . 

2sL __ 
--------------- ----

How much per year? Well. let's do i pet 
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month. 

A. Well, let's do i per year eca se that's how 

it's d one . 

ls i just a one aymen~? 

A. rs it a one payment? 

Yes. Is th t why i 's year:y? Is it J~st 

7 o ne payment? 

A. No. l 's aid on a mon hly asis, bu 

9 calculated on a yearly baois . 

10 

11 A. 

Is it divided by 12 an you get that payment? 

That's correct . The 1999 universal service 

12 funding for Gvlden Wes w1ll be -- an thjs is relative 

13 to the information we received from NECA, $1,294,500. 

14 What exactly is tha universal service 

l~ funding? What is that for? 

16 A. That io to cover the loo cost over and above 

17 tie nat ional average cost , 115 percent abcve the 

18 national a~erage coAt . 

19 Is t ha t just co maintain current loop or Lo 

20 put :n new loops? 

21 

22 

23 

24 

A . That's just based upon current loops . 

So you can ' t use that mo ney to pu in new? 

A. Well, you won't get any fund ing or i The 

asic principle is this: Let me take for example this 

25 particular situation y ou 're just t l king abouc here. 
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In 1999 I would receive and Golden West $1,294,SOO . 

No w, that's b a sed upon the loops ha were 1n place in 

necern er 3:st, :S97. 1 4,869 l oops e xlsteC a hal 

time. So hat ~e ans h c my nnua l U.S.F. au or per 

line is $87.00 er year. No w, if you're trying o 1e 

_n u niv e rsal servi ces in th is rcgar to t h is, le me 

r un ~ome ! igJ r es by y o 

You c r. j s ans wer my q uestions . Your 

9 att or ney can ask you questi o ns later. 

10 

11 

A. Ok y. ! dns we 1 y ou r q~estion? 

Weil .• ·m not sure so 1·~ going t o ask y o u 

12 so~~ more. Tha~ • s the high cos l oop, hat' s the 

13 num er you Just gav~ us, the $1,29 ~.SO O? 

14 A. Yes . 

15 Okay. Wha abo ut this long - erm support, do 

16 you get money for that? Is cha diffdrent than he 

17 , l, 9 4, 000? . 

16 A. This is he onl y -- i ! y ou're talking about 

191 e xp licit U.S.:;- , c.he o ne I j st ave to you is the 

20 $1, 29 4, 500 . No w, are you t l k ing about the implied 

21 U.S.F. su p o rt in regard to ? 

: jue want to know what sort of mo ney you 

23 get o n a monthly as i s from his f ~ , whether it's 

2 ~ implicit or e x licit. 

25 A. Rela 1ve o t he su ppor t hat we get 1n regard 
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to U.S.F .. this is what we ge t. No w, 1 ~ you're t !k i ng 

2 abo t t he i~plie e 

1 0 

s~re7 

A. -- which has n o thing o do wi th universal 

service s upp e r fr om a scan point of the s a me s what 

I ' ve been talking here, and I wil l not concede that 

that is an implicit -· explicit, e x plici sup ore. 

lt's an implici su ppo rt . 

How much do y ou ge er year? 

A . I !1ave 1\0 idea. J mean it va r i es epending 

11 upon what company, ~nd I don't call that support . 

12 mean it•~ part of the evenue requiremen t . 

13 l ha v e what ' s bee11 marked Ex hibit 7 . o yo 

14 know wh c ctis is , or can y o~ identif y ~at [or s? 

l S A. That's the USA C , U~!versal Service 

16 A~ minis trati cn Company . This is the new company hat 

17 c ame in place in regard to un iv ersa se r vice funding. 

18 Okay And there"s a second page to that 

1 9 e xh i i t , and ca n yo u tell u s wha •s o n cha seco n page 

20 of that? 

21 

22 

23 

A. 

h. 

Ap p en d i x four? 

Yeah. 

It's a list of telephone companies. I assume 

24 this is probably in the state o f South Dakota. 

25 It's entitled Universal Servi ce Pund 1 n Hig h 
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Cost. Fund Support y Study Area , First uar er 1999; is 

tha correct? 

A. Yeah . 

ts Golden Wes Telecommunications on here? 

A . Yes. 

MS. CREMER: Al 1 right. I woul d mov e for the 

7 admission of Exhibit 7. 

MS. WIEST: Any objection? 

MR. MEYER: Are otn these pages the sarr.e 

10 exhibi 

JI MS. CREMER: They woul both be Ex hibit 7. 

12 MR. MEYER: No objec ion. 

13 MS. WIEST: Ad mi te 

In lookin a cross a Golden W2s 

15 7elecommun1cacions, and you've ex !ainej to s that 

16 1 U.S.F .• cha:: f1rst number o f $1~,000; ri ht? Wha 

17 ~oout this ong- erm support? Yo said yo didn't. know 

151 wh a that n mber .... as. ske yo if you knew what 

19 your ~on •te rm su ~ore ~as. Can you rea hat numbe r 

20 I to us , please? 

:1 A. 53,793. 

22 An t.ha 's per mon .. h? 

. That is pa1d to Golden West 

23 l A That ' s approximate more. 

2S eco~m nicac1ons? 
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BB 

A. I've not receive any nding from in h1s 

regar . 

Bl. wi!l you? 

A . ! think probably this 1s relative co the 

shift in regard to the new way chat they wil give yo 

a revenue req~irement in regard co he costing relative 

to reducing access charges. But as of yet have not 

received paymen in regar 

But you wi 11? 

A. Yes. But l will not consent chat chi& is 

ll sup ort r~lative to dnything de ling wich this issue. 

12 New mech ~ism put in place. 

13 My qu~ 3cion is do you receive approxima~ely 

14 $50,000 a month in long-term support? 

IS A. Are y ou talk ing a OJt e xp licit report o r 

16 implicit re or~ or subsidy? 

17 

l B A. 

I'm just talking about dol ars. 

Well, see , the o n ly e xp lic1t ha 

19 e x ac ly wha 1 gave you, $1,294,500. 

An chis local switching support? 

hav-? is 

21 A. Is nothing more than a revamping in regard t o 

22 access charges in regard to impli cit support. 

23 In regard --

24 A. An I will not consent that that's high cost 

25 funding. 
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don't nee o concede 

that . My oint is do you get that amount of money , or 

ap ro x imatel y th t amount of money per month? Is 

Golden ~es Telecommu n ications getting cha money? 

A. If he point is is there any difference in 

regar t o cha mone y versus '99 versus ' 98 an the --

7 no, e it one way, one way; one way, one wa y, the 

So on this sheet of aper for h e quar er it 

10 shows appro x imace:y $ 680 , 000 that quarter; is cha t 

11 right, Gel en West Telecommunications? 

12 A. I woul concede that cha 's what ' s on this 

13 ~igure . I w!ll not concede that o nly about 320, 330 

1 4 thousand is relative to e xplici 

15 Do your su sid1ar c3 e c the sane oort o! 

n ·.ng, V:vian, Sioux Va ley Ol ig, A li~nce, whateve r 

17 it is, do Lhey also gee hat sort of cos supper 

18 ~oney? 

19 A . V1v1an ge s some . A ain, 1n regard co Siou x 

20 Val!ey, I on· t bel1eve t hat they ge any univers I 

21 service explicit support. So w, hey wil l e getting 

22 his other because that is nothing more than a shi(t of 

23 revenue. And I'm not going to concede co you tha ·s 

,. lhigh cos 

25 

s ppor . 

Does Golden West have any sort of 
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in t.ow o i wh projec ts they use hat money : or U.S.F. 

(undin? 

No. I mean there's n o l'.' e uirernents 1n tha 

reg a r ThaL"s -- yo~ n erstand wnat the U. S.F. 1s 

S all <lour.? 

Yes. 

A. We 11, it recove t e he cos ... 

I'll jus t ask yo the q est.ions an yo can 

)UA ans wer them. Do y ou know what he FRED fund is. 

10 Federal Rural Economic Develo ~en ? 

11 

12 

A. Not real !amiliar w i hit, no. 

Are there any o her types of f n~1ng 

13 m~chanis~s f o r .e co-op members, or is .\er any ty _e 

14 wn ere cc-op members coul borrow money [rem the co-op? 

15 Coul the Aus::in s, for inst.a ..:c, gee lik '=" low cost 

16 loan from tht co -op co put in the line? Is here 

17 an)thi119 like that? 

18 A. We J o no: have any hing i n. lace 1n regard o 

19 chat. It's not saying cha we cou n•c d~wn the road 

20 in regard o something like chat. aut one thing I make 

21 very, very clear that if I put n yt hing 1n place 

22 like thal, every one of these cus omers that we h ve, 

23 includin the reservati on, ~ou l qualify for it . !'m 

2~ not going to discrim1nate against the reservation 

25 relative to say somebod y up in Enning and some ody 
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~n Pi ne ~ . dge. ! w i 0 1 t . 

~ Are he r ~ any curren or existing RUS loans 

chat woul ena le Gol en WesL o rovi e t~ i s without a 

charge, p?"ovide this line exte:'lsion? 

A, As I sai before, historical y when we go in 

6 an upgra e. we generally ake in -- we have :aken in 

7 a.l homes, wh ether they're ermanen foun ation or 

8 no . 

10 A. 

Bu 

Is i requ1re men by RUS? :t•s a 

l 1 I re ..: ire:nent. -ha serve them . Can I e a vance 

12 ·1 payment fr on the=? 7he - nswer 1s. yes , 1 can , but we 

13 historically have not done hat. We've wa ived Lhe 

l~ advance pay~ent at that time. 

But do you have ~ny current RUS c an out 

16 ther tha woul 

:1 

18 

A . 

A. 

Yes. 

Tha~ wou l cover th is si ~u a ion ? 

Yes Once we go 1 an - grade ic, we wou! 

20 ce rtai n!y provide service c o he 

21 

22 A. 

I' m cal~1ng currently . 

We l l, you got to un ers and RUS progr mis 

23 not one 1n o ne year. It"s one over a cou rse of time . 

2< Ok ay. You've got this li .. e e xte cs1on policy 

25 regar 1n9 ~roar.enc :ounda~ion and non- e r manenc 
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foun ·ation. o you have any other line extension 

olicies that 1vi e out cl asses? 

A. No, no . I mean line extension is a line 

exLension. 

I notice , too, going back to Exh i it 3 but 

6 you just say four miles . They will build o ta line 

!our miles . Four miles from wha 

A. Four miles from what? 

Fr om what? 

10 A. Wherever the connection has to be made. 

11 can 't tell you what because it could e some cases 

l 2 I didn' know if it w s ~rom Wal or f our 

13 miles from, yo know, the nearest :,unction ex? 

14 A. Wh erev~r we make the connection in regaro o 

15 the circuit . 

16 An d th~n earlier y o•1 testified :hat yo have 

17 used this line exten~ion policy or you currently liave 

18 ah~ut a hu ndred people on it . My q est.ion wou ld be how 

many in calendar year 1998 requested or this policy w1s 

20 used on hem, do you know? 

21 A. Of the hund red, ho w many are in • 98? 

22 couldn't tell you. 

23 I guess what I'm getting a 

24 

2S 

A. Probably 15 , 20, some wh ere in that all park. 

A year about that many? 
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Yeah. P<obably can vary.-you kn o-=-:-de pe;~in~ 

upon circumst nces. 

Do you have any idea how many pot e ntia 

customers or members d o n't get service ecaus~ of your 

o ic y ? 

A. No . 

You don' keep any sor of rec o r s like he 

8 Austi ns wouldn't show u in any sort of file with 

requeste service b t 1 n't gee it? There's noth1ng 

10 t o indicate --

11 

12 

A. No , we d o n' keep a f 1.le on ::hat. 

Do y o u have any i ea how much mo ney the 

13 cornpa~y has est because of cus omers lha t have left , 

14 those wi th e r manent. fo nda cions, t.ha have ef and 

15 the loan has not been aid of f ? 

16 A . No. 

17 Was there pho ne service ou t to wn ere he 

18 Aus· ins l ived when the home was ther~ be! o re? 

19 A. No . 

20 How lo ng wil cake he Aus 1ns i~ hey 

were to y the l,05~ t o recou p their deposit? 

22 ,\ . think its -- aga i n, chat depen sin regard 

23 t o ...,hether i 's a $1S or a $1 0. 

24 All ?"ight. 

2S A. Bu t compli ed in re ard co he in f o rmati on 
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2 months . 

N1ne yea:·s an nine mon hs, .is cha wha t you 

said? 

A. hink that's what it was. 

Before you he :-e is marked Exhi it 8. Do you 

10 

11 

see 

1997 

that? 

A. 

A. 

cha 

Okay. 

Cou: you 1d ntify 

This ,.,.oul be OU!.° 

wa s p:-obably oent. 

that for us, please ? 

RUS sea cement. f o:- :he year 

to the PUC 1n reg a rd c o 0 

12 ann ual report. 

1 3 Okay . And t hat's the to page, and then it 

1 4 you flip to the s~cond page, can y o u tel1 us generally 

15 what the rest o ! Lhose are ? 

16 A. Well, t he second pa ae woul be he alance 

17 sheet, he ope rating statements. 

18 It ' s a financial and statiatical re o re t o r 

e eco~munications b o rr o wers? 

A. 

IL 

Right. 

Did y o u submit that co the RUS? 

Yes. 

r 

19 

20 

2 1 

22 

23 

2, 

25 

MS. CR EM ER : I would mo ve to admit Ex hibit 8 . 

MS. WIES T: Any objec t ion? 

MR. MEYER: No objection. 
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11 

12 

13 

14 

l, 
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MS . WIEST: Ex h"bi a has ee n offered and 

receive 

Jack , · ra win your a ttention c o he ! i rst 

page o f that e xhibit , can you tell us wha he to al 

South Dak ota r eve nues are f o r - - well, first of all , 

tell me wha calendar year is this re or t done? 

A. This would be 12-31-97 for the year '97 . 

So you haven ' t [ 1led ' 98s repor yet? 

A. No. we have11' got our books closed out yet. 

So can y ou tell us what he c.oral South 

Dako • revenues are for that ye~r ? 

A . On i d yc,u say p ge ·.10? 

It's on t he first pag he repor-t yo sen 

1° to Mr . Bes 

"· On the first ge , I on• thin\t he revenues 

16 wo d be on there becaus e --

17 You need to flip ove r the first _ag e you send 

18 t. c Harlan. 

19 

20 

"· 

21 revenues? 

2 2 

23 

24 

25 

A . 

A. 

Ok ay . Goe yo . 

Do you see where it says coca Sou h Dakot a 

Yes. 

And ~hat 1s that amount? 

Sligh ly over 15 ~illion. 

: didn't hear you. 
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A. Slightly ove r 15 million. 

Thank you . An t hen if you o o he nex 

page -- an . a ain, chis is a l f or calendar year 19 7; 

• I isn't that co rre c t ? 

A. I: would b e he statis ics 1n regar t o 1997, 

6 yes. 

Wha a re he o al asse ts f or Ge den West 

s Te ecommun cations? 

A. 6 8 mil lion, a little bit better han 68 

1 O mi lion. 

I! .;:;ive or ke a fe w , huh ? 

12 A. Right. 

13 On wh a t. woul d be 1f y ou loo k in the 

14 ri h -han corn~r on he bott om and i t says page one o f 

15 eight, i[ you g o to page two o f eight ar: d lice seven , 

16 what are the net operating r•venues for 1997? 

17 

18 

A. 1 4, 631 ,454. 

And as compare t o 1996 , which is col mn c . 

19 thal'S up about two and a half million doll rs; 1s chat 

O cor re -:t? 

21 

2 2 

A. Tha •s co rrect. 

And then i f you were t o g o to li ne 31, which 

23 1s t ot al net income or margins, comparin wha would be 

24 last. ye a r 1996 wi t.h 1997, t.hac.•s u p again about 2 . 7 

25 million dollars? 
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A. Tha ·s correc 

Then mber for 19 7 is wha ? 

A. 3.6 versus 6 . 3 . Now, un erstan this is the 

tot a l . t think this is the one in regard to total of 

he CO·Op, 

So hat woul include Vivian an all of that? 

A. Yeah. 

I'll get into that. The other questi on I 

9 wo l ha~e on Lhis exhibi is on page f ive o( eigh . 

10 Are you :here? 

11 

12 

A. Okay. 

An it talks about Golden West Telephone 

13 pro erties? 

! 4 

15 

16 

l 7 

A . 

A. 

18 pt.:,pe:·ty? 

19 A . 

Righ 

shows a current balance of 16 , 859,000? 

Right. 

Is that wha is Golden Wes Telephone 

Properties 1s the holding company or the one 

20 that h~lds the stock and the investmen t in regard to 

21 Vivian Telephone Company . 

22 Okay. And then oder number two where it has 

23 Golden West Tele-Tech, Cablevision, PCS, and Ollig , 

2 ~ those are the companies that yo said that Go:de n West 

25 Telephone Properties 1s he holdin company for? 
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A. No. hat it has 

1n regar to the hol "ing com ny is Vivi n Telephone 

Company. The res of hese don't have any hing to do 

wi h Golden Wes Properties. 

But you've invested in these ; is that right ? 

A. Yes. 

And so my quesLion , I guess, is where do y ou 

8 get t n e money to invest in hese roperc.es? 

A. We 1 , :rom several sources. One, the co-o p 

10 and orrow1ng a loL of money. 

11 So t!:e bottom l.n~ on that p ag e ocal ene ral 

12 (un ds an 1nvestments is 30 ~illion o l3rs, almost 

13 30,496,000? 

1.; A. Yes. 

: s And then mine got out of or er so I 'm no 

16 sure. It 1s one of wo , par J, cc.ntinuation on che 

17 bottom. 

!B 

!9 

A. 

Q . 

Okay. 

And if you look at the o com under wh~ c•s 

20 c a lle company investment or depository name, what are 

21 all o f those companies, or wh a t is all this? 

22 A . J 's a combinati on of many hings. 

23 Ace mutated capital credits. 

24 Well, pick out one in particular. Yo••ve g ot 

25 Pa1ne Webber, (e eral investments. a mi lion 
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13 

A. That's carried an investment, bu real y it's 

a cas h a ccount that we have wi th Paine Webber. 

C sh acco nt? 

A. Cash accoun 

Would y o u agree with me rhac the co-op 1s 

making more money in '9 7 than they did in '96 in 

loo k in g at that balance? 

A. Yes. 

-'· 

And is the same true for '98? 

Yes. Tha •s my obje~tive . 

MS. WIES7: Could we o of f the r~ccrd? 

( A O"i:SCUSSION WAS HELD OFF THE RECORD. ) 

Jack , earlier you testified chat the RUS 

l ~ ap ro ~ed your or agreed wit h the line extens1or. 

15 policy of Golen west. Is here a ocu~ent somewhere 

16 [com RUS that says h c? 

17 A . No. at I think yo c n read that into his 

18 lLtter cna yo u just received. 

19 All right. And then you s id he REA has 

:o fo n at1 on , non - founda ion i[:erences. permanent 

2: f o ndation, non- foundation ifference . Is hac in 

22 chese exhibits? 

23 A. h in k hey eem it to e permanent 

2 4 resi ences versus non-permanent resi ences. 

25 An i s cha in one o f he exhibits you 
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MS. WIEST: Commissioners, do you 

have any questi.ons? 

CHAIRMAN BURG: Yeah. I had a 

couple . 

EXAMINAT ION 

BY CHAIRMAN BURG: 

Jack, Mr. Waterland indicated that he o r he and Austins, 

1 c an• c remember which , ate.ended the Go lden West boar d 

meeting. 

Wha t :..s your recollectio:, of that meeting? 

What occurred at it? 

The A at. i ns themselves d id not attend the meeting. Earl 

attended the mee ting. And, as I recollecL, he brought 

t he Aust.in isaue up, among other issues. r know he's 

related t o that mo r e than once relative to o~r donat ions 

in regard to the economic development fun And --

Bue j ust as to the Austin one , what was t :1e request 

and what was he board' e discussion a:id how did the 

decision - -

I thi nk the request was made i n regard to making an 

excepti-,n in regard to the Aust i ns relative to the same 

t ype of discreti on that he indicated - - had made at o ne 

time in regard to a particular situation up in Enning. 

He mentioned that this morning in regard to a person. 

Then did the board have a discussion? 
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Yes. The boa::-d d iscussed it and felt that they couldn't 

take that app,:oach in regard t o the e xception because 

chat becomes d iscrimi nati on when you make e xcept ions in 

regard to the situation . 

And was t hat sic.ion unanimous on he board? 

A Yes. 

Okay. I had a question o n ho w many t imes this 

olicy had been applied. You indicated there's about 

100 agree-nencs in place right now? 

Wo ld yo h ·,e any i ea how many may have already 

h appened in he past, have al ready been paid off? 

A There cer ainly has been a number of these o ve r the 

cou rse of years. 

What's the basic pho ne r.Jte that h e Aust.ins pay in 

t!ieir location? 

A Well , if i e was a one- party r esidence , it would be 9.9S. 

9. 95? 

A Right. Per month. Isn't that righ? 10 . 95. And then 

if it •111ae an RB, then it woul e - -

You mentioned RB before. What does that mea n? 

A That ' s ::eally a combina tion ra ce of resi ence and 

business. 

What does ic stand (or? 

A ResidPnce business. And lt •111as specifically set up 
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year& ago for somebody that had a farm and ranch 

operation ha was a com 1nat.ion of tesi ence and also 

o perating a business o t of there. So they set p a 

separate rate for that. 

Wha would that rate be? 

A 14 . 95 I hink is the rate. 

,\ 

A 

Okay. So one t.hin I WCIS trying to think lS if -­

depending on what would happen here, but if they we:-e co 

get -- have to pay $1,000 and they .... ere to get it bac k 

at the race o: SlS a , n h instead of the S10 a month, 

hey woul have o be paid he H.9~ rather than -­

Exactly . I ciepe .. ds on what classifica ion t.hey':-e in. 

To get. eh91ble? 

Yea h. 

CHAIRMA.'J BURG: That's all I have. 

C01".MISSIC.·ER NELSON: I have one. 

How do you define permanent foundation? 

THE WITNESS: A pe 1·manent foundat ion 

would be o e of the follow1ng: A footi ng •..i ith 

block or cement, or i can be a footing ...,ith a slab 

type of - · a cement slab. 

COMM ISSIONER NELSON: Okay. 

Thanks. 

COr-'.MISSIONER SCHOENFELDER: I want 

to Just follow up on what Commissioner- Nelson asked 
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You brought. up the reservation and one t.ime in my life I 

wo rked on a reservation and I want to know if you would 

consider that a permanent foundation. Because I chink 

foundatio:i is subject t o inte rpret.at.ion. 

They used to put. a s rip of cen e nt down and 

slide a house off of a truck and ic was there. There 

was no built-up foundation. It might. have been attached 

evencual ly o that cement slab, but there was a cement 

slab there. 

Also many c.railet houses sit o n a cement 

s l ab. And i call t.hem t.railer houses. I think the 

proper terminology is manufactured houses. Whatever we 

call chem , we ' re talking a r,out the same t.hing. 

So you don't have any defin i t ions in your 

policy a ut what. a foundation is? So it's j ust 

...,ha Lever yo u ecide it is? 

A Well, I think 

A 

Jue expand on it. Tell me where you · re going with it. 

Well, as I sai hose are the three that I interpret as 

permanent foundations, somet.hing t.hat t.he cust.omer has 

invest.ed to t.he property that would indicate that their 

belief is that they ' re going t.o be there for a - - made 
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enough investmen that they• re going to stay there for a 

per1 of t 1me. 

But if they're invested in water and a road and 

electricity and those hings, that. doesn• t indicate 

permanence to you? 

A ~ell, no. In the case of the Aust. ins, for exaM le, I 

think c.he road was there. The water was c.het'e. And the 

electrici r was there when they moved int.o the place. 

A 

A 

So they actuolly didn't make ny investment ir. those 

areas. 

And I •.,iould Jtist like o:o make s r-e hat we• re -- this 

is a specH ic case, but 1 ul like to ke sure chat. 

we' re going c.o use this apphed across everyone 

equally. 

Right. 

An so if you have a house 1 ike the ones I can remereber 

that are c lleC ransi ion houses. that they sli e chem 

off of a ruck on o a cer:ient ala , is hat a p•rmanen 

t o ndac.ion? 

I would say Hl ~y judgment most o f t.hose uld ~ - -

that were put o:! a foundation, whet.her that be a sl 

wic.h a footing or cement ock or cement -- or block 

as long as it has a foot ng, that would be a pe:rmanen 

foundati on. 

Describe footing then because I think - see I h;.ni< i f 
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foundation , it. means base, if you look it up in 

Webster . 
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It doesn• t mean cement block or anything, and 

r don ' t think your policy -· at least if you can point 

to me in ~•our policy where it defines the fou ndation . 

can't see where it defines t.he foundat ion , Mr. Brown. 

It just says homes wit hout a permanent 

foundacion do not qualify. Then you leave this to the 

discretion o( the board of what a permanent foundation 

is? 

Ye ah . I think everybody knows wha t. a permanent 

fou ndat io:, is. 

I think my inLerpr etation of a permanent. foundation may 

be very d .i f ferent . 

What is your i nterpret.at.ion? 

What' a mine? Whatever I dec i de it's going to be, and 

that ' s what I'm afraid I don• t want your board doing. 

No. ! dor.'t Lhink the board does that. I t.hink the 

board looks at it from a standpoint --

And I'm asking the questions , by the way, just i n case 

you• re inc.erested. 

Well, I guess I 've never heard - - I al ways feel that a 

foundation -- everybody knows what. a foundation is, you 

know, a permanent f ounda ion, somec.hing has been p t 
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1. t:i. ~ne gro~nd • 

Qi(.ay . : wa~t you to :ooJ( a No. 9, tha exhibit, and 

sha.i :-e there where 1 even speaks to a f ounda ion, 

~o. 9 This 1s you r tariff that you' re quot· ng chat you 

S say the RUS sea ? 
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Okay. 15-10. 

: i:-an see pernanent and tern rar.y housing, and I see 

nothi.ng that 1nd1cates a nything about a foundati o n. 

There might be some hing I •m mi ssing. 

No. I t. r e f ers to ! as perrr.anent. service. And then 

t er-pora:-y service, H you l ook back ac SB, No. s. 

I have that o ne. I don't think ...,e have those. 

MR. MEYER: Third page. In 

Exhibit 9 on the chi rd page. 

COMMISSI ONER SCHOENFELDER : 

thought he indicated 1;.xhibi 5. Okay. 

"When construction io required for temporary service 

(for a period o f less than three years ) and the 

construction is located inside o r outside the telephone 

company's base rate area and there is no immediate 

prospect (within six months of service disconnection) of 

reusing the plant provided, the c ustomer's r equired to 

bear all of the cost of such construction . R 

It doesn't say anything about foundation, does 

it? 
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No. But something chat can be moved within a matter ot 

just overnight has to be in the judgment of the 

directors as something that is a temporary basis. And 

chat• s why they put it i n in 1·egard to a permanent. 

foundation so that it can be elimi nated relative co the 

cemporary service . 

Q Bue according to this , if I'm reading this correctly, 

A 

Q 

A 

Q 

A 

and l don't know a lot about RUS scuff so correct me if 

I'm wrong, if I had a trailer home that. was there for 

over three years, it would be considered permane nt 

whether it was o n a foundation o r not; is that correct? 

Say that again. 

It I had a trailer home chat was in that place for th1·ee 

y~ars or more, it would be considered permanent whether 

it. was on a foundation or not, if I'm reading chis 

correctly. 

No. I think anything that is deemed by the board to be 

on a permane nt foundation t.hey would take the temporary 

out of it . You remember , t he c us tome r• s made the 

i nvestment , then it g ives the appearance at least. t.hat 

that• s a permanent residence . 

I'm not following this . Because my question goes to 

whether it says anything about a foundation i n this 

tariff. 

It doesn ' t say foundation. 
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It refers to t empo rary se rvic e being one that has 

potential in regard to being leas than three years. 
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So your policy went further to say chat temporary was 

anything without a permanent foundat.ion and wha teveI" you 

define permanent found ation to be? 

A Yeah. Wha we try t.o do in all cases -- you remember l 

A 

0 

A 

go back to the basic principle in regard to the policy 

in the first place , and that was co make it so t.hat moat 

custome rs would not have to fall into the aided 

construction basis . 

l understood that. 

If you loo k at. the let ter --

I understood hat , but I'm still -- J still think that 

it• s not exp} icit. enough to what you really meant. But 

let's go on. 

1 have major pro blems, ongoing problems, with 

the concept of sometimes the way we do things and if • • 

when you are reconstructing a whole area then you don• t 

c-are whether they• re on a permanent foundation or not. 

ls that what I heard you say in previous 

t estimony? 

Yes. If we• re going i n and making the investment in 

that area f r om REA fund ing, though we• re not required, 

;,;e could ask for advanced payment, and that• s spelled 
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We have h1stor1call y taken a position we ' ll serve 

everybody in there whether they have or haven• t a 

permanen foundation. 
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Tell me the difference between that and this sicuation . 

Tell me t.he monetary dtfference or something that makes 

this much more different. than J.f you ' re just doing a 

complete overbuild or a ?"ebu ld or a new build, I 

guess. 

A Well, it's no different regarding a trailer house than 

it 1s in regar to, say, a house that appeared after c.he 

initial cons :-uct.ion phase . We would still go in and 

serve them too. even though they might require a 

epo&lt. 

Say , for example, ! b ild a house today and 

it's 3 miles from the existing line. I would be 

required to make an advanced payment today. But if I 

can do hat --

Com letely rebu1.ld it? 

A We cake chem all in. And that's j ust a decision the 

board has said when we go in there - -

But i s that decision not discriminatory ? Doesn· t that 

discriminate against. me because I wasn' c there at that 

time? 



• 

• 

• 

A 

A 

A 

0 

A 

0 

111 

Well, I don't know if it ' s discrimination . It's a 

matt.er o f i:ning in regard to it. I mean, the rules 

that spel l out the REA say this is what you have co do 

when yo u make the initial loan, and then afterwards chen 

yo go in and ask for the aid to construction. 

Is that discdminacory because you built a 

home afterwards? Maybe, but that's he rule in regard 

co it. 

We ll, I guess I'm having a philosophical problem with 

this because, as you know -- and Ms. Crer:ier asked you 

s ome questions about universa l service . 

Yes. 

A.'ld I happen co know what universal service is because I 

helped write the defin i tion . So to me universal service 

means we· re g c ing to put everybody in the United States 

that we ss i bly can co the ce l ephone. 

And the FCC does a lot of penetration studies 

t o see who haa telephones and who doesn't., and universal 

service to is to keep the world connected. So ...-e also 

have something called Life Line and Link - up. 

Right. 

And is there any way that could apply in this case or to 

part of the expense there? 

No. 

Why not? 
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We ll, Life Line and Link-up are relative to installa ion 

charges nd/ or to the cost of the service per month 

where they pay a portion o f the serv ice. 

Uh - huh. 

Nei ther o ne of those fall under this category, i n my 

judgment . 

You couldn · t even use part o f the Link-up to help wi th 

part o! t.he connecti on c harge in this c ase? 

A Not :.:he way I interpret the rules a t.hi s stage . You 

A 

Q 

A 

A 

A 

know, chat• s recoverable by the company in r egard to 

that. If l coul d d o that, certa inly I would d o that. 

Okay. Lee· s g o back to the policy and when you changed 

po ic ies . I 1oo.•a nt t o clari fy because t didn't hear what 

you s a i d . 

Oka y. 

You sai d and you sed someone's name that changed the 

pol icy . Do you c hange polici es not just o n you1 

recommenda ion in - - I know the board has t o approve the 

policy, but you r ine superintendent or s o meone makes 

that pol icy ? 

Plant superin endent. 

Okay. Makes tha t recommendatio n? 

Wel 1, he wrote he pol icy . and his name wa s Tim Fast . 

Okay . 

And sically the . int tha he made to me, which 
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jus ified doing what he did in going from an annual coat 

based u n a yearly deal, was doing it on footage. 

Because the person they built to that was, say, a tenth 

of the mile over paid the same as somebody we had to 

invest almost another mile !or. 

And he says why don't we do this on a per foot. 

basis so c.hat r.he person who was, say, for example, just 

a case of BOO feet, for exar:iple, i n regard to a trailer 

home or l . 3 miles wouldn't p3y • -

Beca1Jse it said l to 2 miles so somebody that 

was out t hE>re 1 . 9 miles pai the same as somebody that 

was 1. 25 miles. 

t understand that . 

Yeah. 

Okay. That I understand now. Thank you . Tell me one 

thing. As the m:1nageme:it - - what• s a management. 

consul cant as opposed to management - - I see you signed 

that. way. I 1.1ant hat on t:he record. 

What's the difference bet:ween a management consultant ? 

Yeah. 

I'm under contract with Golden West. i n regard to 

management consult.ant.. 

And other managers don ' t. have contracts? 

I can• t speak for ct.her managers. 

Just asking. As a manage r t.hen do you ever apply t.hat 
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pol icy at your o wn discretion? 

No. 

Or do you ever interpret it your o wn way? 

No. 

11' 

You don· t ever make a decision yourself without t aking 

it to the board? 

In this particular policy? 

Any policy. 

There may be i n place policies t.hat I interpret, but, I 

mP.an, t.hat · s a policy that has al r-eady been previous} y 

passed that I interpret withcut going to the board in 

regard to interpret.at.ion . 

But you enfor ce this policy literally i n every case? 

As far as I know, yes. 

Do you know how much in stranded investment other than 

strar.ded plant you have th.:at has been planting where 

you've done -- and I don't know necessarily line 

extension but e xtens ion either co homes on permanent or 

nonpermanent foundations? 

Do you have a lot. of investment? Do you have 

any numbers of that? 

I don't have the number. 

Can you get that for me for a late filed e xhibit, 

please. 

We l , when you say stranded investment how far do you 
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wan t to go back? I mean, you talk about open wire as 

well as every cable -- I mean, •..ie don't keep track of 

that in regard to t.he stranded amount of p ant we have 

ou t there. 

We move the property from the records, but 

that would cake a great dea l o f research in regard to 

how much we had there. And I guess I would say this 

the custome r growth has been pretty good. 

O But you cion' t have empty farm and ranch houses 

A 

0 

A 

A 

Sure. We havl! some of them. But at the same time, for 

example, I can tell you , for e xample, there may be a 

fa rmhouse out there that didn't have anybody in the r e 

c ,..·o or three years and somebody will move into it . 

Okay. Just one other question about universal service. 

Some of that aup rt you said was implicit suppor , but. 

you Gt.ill get a chec1<. from NECA from t.hat, do ;·ou not? 

Yeah. Same aEi we always have. Bue that's not -- that's 

not relative to the consumer, the ca rrier common line at 

all. It· s relative to s witch access . 

Switching is based on height cost of your s witching per 

capi a , is it not? 

I don't know that -- to me the rate is r elative co the 

investment we maKe in regard co our switches and in 

regard to long distance. We think the long distance 

carriers ::;hould pay c.~at rate . 
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One other thing I had to ask you and I think you might 

have ans11o·ered it before but lease answer it again for 

me. On the Sl,054, if they paid it back over a period 

of 10 years are you oing to pay incerest on that 

money? 

No. And tne reason, as I spelled out before, ie we do 

not charge them anywhere near complete investment. It• s 

only about 23 percent of the investment. 

If we were co charge chem the full investment, 

it. would be about $3 , 800, but we discount that to che 

tune of a ut 73 percent and we feel they've already got 

a discoun in regard to that. So we do not give them 

any interest. . 

1' ve got another thing that I wane you to clarify for 

me, Mr . Bt"own, because you said something about t hat 

Mr. Wa er land ....-enc to us and then there was a board 

meeting. 

I thought. when we were in Wall that. day at a 

meet.ing and he came t.o our input. hearing that he said he 

had already been to the board. 

No. 

So I would i ke t o kno11,• - -

No . l t.hink it came to the board after t.hat meeting, as 

I recall. 

Okay. Then t.hat.'s my mistake because I thought. •- the 
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minutes that your counse l has submitted f o r us to look 

at. j ust to say if things are passed or not passed 

there· s no thi ng about the discussion in those minutes , 

is there, o r the disc ussion hat could have taken 

pl a ce? Minutes don' t usually reflect discuss ion . They 

reflect action. 

That• s c o rrec t. 

I t seems co me a lot of times the commission - -

sometimes t he minute s say the commiss i on voted one way 

o t· the o ther , but there's an awful lot o f d iscussion and 

understand ing that takes place before the final 'lote and 

chat's not always reflected in the minutes; isn't that 

true? 

That could be true, ye s. 

Okay. And then let• s go back to the roaC bore. You 

s aid some hing about going under the road would cost. 

S79 a foot, yeah . 

But it sounded t o me like you thr"ew that out o f the 

cal culation o f the $1, 054. t just want to be clear. 

Yes. And it wa u not calculated in regard to t he overall 

i nvestment in regard t o it. 

But why .... ouldn' t it be? If you• re not changing the 

policy, 1o,·ouldn't that be the cos t of the line 

extension? Wouldn't that be par t of the cost o f the 

line e xtension? 



• 

10 

11 

12 

• 13 

14 

15 

16 

1·1 

18 

19 

20 

21 

22 

2< 

• 25 

A 

118 

Yes. 

So you a:-e i nterpreting that policy as a r.tanager, are 

you not? 

A But the way that we have priced the thing does not 

A 

A 

calcula e a road bore in it. The only difference there 

is the $3,800 would be more than $3. 800 if you 

calculaced in tt.e road bore. 

But relative to deposit, it doesn't change. 

1 • s based upon 20 cents a foo period . 

So ycu don ' t. calculate that in . You j ust d o a separate 

foo age accord:i.ng c.o tha licy . 

COMMISS IONER SCHOENFE LDER: T!lank 

you . 

COM.~ !SS!ONER NELSON: I have one 

a..== 
ev COMMISSIONER NELSON : 

Could you tel me the def inition of the co-op ? 

Colden West is a coope ra ive? 

Right . 

How would you define that? 

A co·op is basically a company cha is owned by its 

membershi . And you have o be a member - - take service 

to be a member of that co-op. 

So the only way you coul serve them is if they• r e a 
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member of your co-op? 

A That's correct. 

If they' re one of he owners of the co-op? 

A Right . 

A 

A 

A 

A 

Q 

Would you say the policies of the co-op are the rules 

chat the members have established for themselves to live 

by? 

Yes. 

COMMISSIONER NELSON: Okay . Thank 

you. 

REEXAMlNATlON 

BY CHAIRMAN BURG : 

Jack, I wa ne co follow up just a little bit more the 

d iscussion on •,.rt1at happens when you go in for the 

RUS loan to do new construct io~ or improvement. or 

upgrade. 

Right. 

1f I understand what you've said is you basi cally survey 

wha t you want to do? 

Right. You go out and make a study in 1·egard to - -

And at chat. time you probably cry to locate every single 

drop you may need? 

Yes . 

Even if there' a nobody there? Do you have anywhere you 

decide to make a drop even though there· s nobody c.here? 
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No. say hat -- say, for example, if r knew six 

rronths from now hat a big outfit was going to move in 

there and I needed service in there , I would probably 

put. that in at that particular time. 

Or anot.her example that occurred to me -- and let's just 

say somebody had a fairly good site near Wa ll or 

someplace that• s i n the count ry but it ' s there and 

they've subdivided a bunch of lots along the road. 

Even though there' 3 only one house out there 

now, would you probably make dropa because it had been 

subdivided and :3tuff like that? 

Well. here you get into another )icy that'o relative 

co developments. And we wrestle with that quite often 

in regard to developments. We have encountered this, 

quite frankly. in our co-op area. It's been o ther a ·eas 

that we've encountered this. 

But that• s an issue that we would have to 

address n regard • - in a lot. of cases we' r-e not in a 

s1tion o have a developer take advantage - - for us to 

m:1ke all of the investments so he can sell his lot. So 

·,,1e require them to make some contribution towards that. 

And .,..e keep wrestling with this to what. degree he should 

play a role. 

Does RUS al low that to occur? 

Yes, they do. 
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And h,:m, if I underst.and t.he reasons for if you· re 

doing a new development. or upgrade and you' re going do•,m 

t.he road and here happens to be somebody living in a 

place that does not have se r vice now, you've indicat.ed 

you do have a drop chere anyway? 

A Yes. 

O Is chat. because in the overall scheme i saves th you 

and them a lo of money if you do i c when you · re 

construct.109 rat.her chan having to come ba.:k and 

A 

Q 

" 
Q 

A 

Q 

Yeah . Wnen we go out. for e xam le, and hire a 

cont I"actor to do t.hese short ropv, and a short. drop, 

say, a mile or less, it certainly costs a lot more money 

t.han when we do it under a big major contract . I mean, 

j ust get Lhe e..:onomics of scale there in regard co -­

A.'ld , secondly, you' re actually able co include cost of 

that. in your loan and pay i back in the overall scheme 

and pay the loan back? 

Sure. 

Which is probably a more efficient: way than your current 

financing. Would that be true or not true? 

Well, we generally fund most of our -- and that's within 

the profits of the company o r the cash flow of the 

compa ny . We do that in most cases in regard to loans 

a f ter, say, the RUS loan rune out. 

Yeah . 
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The question has come up today i n regard t.o p rofi s . 

Well , you have to have profi ts. If I ' m going to make 

the investments that. we make, I have t o cash flow the 

deb , and I don ' t necessaril y want do it i n anymore 

bor r owed money than I have to . 

So creating a profit e ve n within a co-op i s 

not a d irty wo rd by any str etch of the imagination. 

Beca use Gol den West can onl y do what. we 've done in 

regard to making those investments o ut there with the 

fact that we have actually c t·e:1ted. profits. And I don't 

apologi ze for mak ing p r of i ts. 

And one last one that I 'd have i s there• a been some 

comment t ha t $10 a monr.h r ecovery is not ve ry much. But 

lt basically i s equivalent t o their basic pho ne b ill: 

right? 

Yt!:ah. My son-in - law, f or exomple, had to pay a deposit. 

in regard to his tra iler house and he -- like he sa id , 

well, I just pa id advance payme n t in regard to my local 

service f o r the nex t f ive years so I don't hctve to worry 

atou t paying my local service for the ne.xt five years. 

All he'd have to do is pay e xt ra plus long distance. 

CHAIRMAN BURG: Okay. Tha ' s all I 

have. 

REEXAMINATION 

BY MS WIEST: 
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In yo r experience now when you charge for deposhs for 

hooes without permanent foundations do these people 

leave before they've go en their !u l refund bacl.; in 

reatet n •e rs than those ;,.•her-e they have pai depos its 

for permanen foundations? 

We have not kept statistics on that. My guess is cha •s 

proba ly t.n.ie. But I on· think it.'s an exor bitant. 

a unt or we wo .d go in and alt.er ou r policy all he 

more. 

Currently I think we probably have four co 

ive e f hese types of -- hat are in the elinquent 

stage where they haven't paid. 

I guess my ques ion is if you don• t know i f that• s true 

or not:, wha:: 's your basis for charging i.O cents per foo 

as o p sed to 20 cents per foot.? 

The reason for the differe-nce is because the :ength o f 

the - - to go in and, for exau-ple, hire a con rac:.or to 

go in and do 750 feet versus 2 miles or 3 miles will be 

substantially different beca se they ::lavl! to move the 

equipmen for a short. drop and che cost per f oot is 

substantially higher. 

It has nothing to o with t.he distance ocher 

t.han the fact that 1t costs more co do short drops t.han 

it does to o long d r-ops. 

Well, but i! hei r- trai er- house was on a permanent. 
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f oundation, they wo uld be cha rged 10 cents r f oot ; 

righ 

A Yes. But hey wouldn't pay -- for e xampl e. they 

wouldn ' pay anything unt1.l after o ne and three-tenths 

mile. 

O Let• s assume they' re over that . Let· s say we• re talking 

about a place that• s 2 miles away. My point is what's 

the difference -- ..... hy would you charge them different, 

A 

A 

A 

10 ve rsus 20, when lt'a t he same and the only d iffe rence 

is whether i c • s on a permanent foundac ion or not? 

Well, f o r the mos t part, and I asked the same ques ticn 

wl':e n it was brought up, the point was the longer the 

drop the lowe r the cost, and basically what he did in 

regard co developing this is he wan t~d r.o make sure t he 

deposits weren 't too high. If the deposits were too 

hi gh, we would have people that c ouldn't get telepho ne 

service. 

But if a place is 2 miles away, if it's on a permanent 

f oundatio n, they are charged 10 cents per foot , and if 

it's not, it • s 20 cents per foot. 

Right. 

Your cost is the s ame . The only difference is it is or 

is not o n a pe r manent foundation. I don't understand 

how y'lu jus tify the difference . 

We ll , his problem , when I aske d h im about this, is he 
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id not want the cost. o get o a point - · mos of our 

c.ra1 er ho:nes , uite frankly, are less chan 750 fee 

That• s why he established he price of cha . 

And he di n • t ,.,an o get che cost to the 

inc that the people -- remember what our principle 

is. We wan co serve peop e, not preven chem from 

ge c.1ng se:-vice. And 30 he idn' t want to get. co the 

int of having such a \ ar e de sit that hese people 

wouldn • t gee telephone service. 

i have a clad. ying que1Jt on. Wi l they ge id 

back - - ii you kno...- they ook your service at. S15 or 

$10? 

I de~nds on the class of service they have. 

That:· s .,.•ha I'm con used a uc because if you look a , 

you know, your Exhioi t 3 - -

Yeah. 

-- and it talko about the S15 credi versus tne $10 

credi . the S15 credit 1s ap 1ed i ! it's a permanently 

established farmstead or ranch. It eiakes no difference 

if they have residential business rate versus just a 

residential rat.e? 

Yeah. But. a farm an homestea implies that i l.S a 

combination rat.e beca se it's a combination r esidence 

and business. A t.rai er house is imp ied as JUSt a 

resi ence . 
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Where is t hat i mplie d ? 

well , fo r t he most. part that's what o u r exper i ence has 

been , t ha t these are residences. Now. i f, for example , 

the Aust i ns figured o ut that they had a combination o f a 

ranch and f arm operations, we would r e fund that back on 

t.he s ame bas i s as - -

But how cou l d yo u do tha t under this policy? 

We ll, I t hink they applie d fo r a res i dence phone. 

Bu t you'r<! s a y i ng -- and t.hat.'s what I'm trying t o 

clarify he re is you seem co be saying that if iL' s a 

r e s i dent i a l bus i nees, if they pay a residentia l business 

rate because thac' s what they are, residential business , 

t hey g e t re f unde d $15 as opposed to 10? 

Ri ght . What ever t he l oca l servic e rate is - - we r o unde d 

i t o ff. 

Bue t hat ' s not i n c h i s poll.c y. if they a r e without a 

perma nen t founda t1on i t's $10 . It d oesn 't matter if 

it• s res i d e nce o r anything else so they cou l d be paying 

a residential business rate i n c.heir trailer house, but 

the y would st.ill be reimbursed the $10. 

The way c. ha t we 've hisc.o rically done it is based upon 

wha teve r c.he i r local s e rvice r ate is is the credit they 

r e ce i ve for- c.hat. month . 

So c. hac. means yo u• re not f ol lowi ng the policy . 

If yo u wa nt c.o i nc.erpret i t tha t way, I gues s you c an 
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And I j ust wan t o clarify · · 1 probably j ust missed 

this, but i s there a c rrent RUS loan where t.he Austins 

l i ve? 

A There is f.Jnd l ng fo r a loan . We have not. d i d that 

project yet. 

0 

A 

A 

A 

So you have a l oan in lace that • s been approved; is 

chat. correct.? 

'fee. 

And is here a ti'f'.e line within that loan contract? 

Generally the RUS loans are five year!l. You can get 

e xt ensions beyond that. They're generally five years . 

And I t.hink I spelled this ou t at your las t hear ing. 

And. my problem .is that really isn' t on the record s o 

that ' s why I 'm asking for clarificat.ion . 

Okay. Any e xchange whe r e t.hey li ve •· say, total rural 

e xchange. Now it' s been said here today , for example, 

that we bury f iber t o the home. We don't bur y fiber to 

the home. We t a ke fiber out a certain dis ance and bury 

coppe r cable. 

In many cases we change that copper cable out 

because of the fact it• s c ab e that · s not been filled 



• 

• 

• 

10 

11 

12 

l3 

14 

!S 

A 

A 

A 

and we change it out . We've been looking for an 

economical '.lay to serve a rural - -

128 

For e xample, like, for example , I think -- and 

...-e·re testing today in the Long Valley exchange a 

Conklin carrier that we think might do that. We have to 

get he results of that test to see if that• s one 

because we have more than one of these exchanges. 

We have Maudne, which is total y rural, I 

think, which encompasses a lot of f i ber miles. But if 

we were Lo take the fiber out four different directions 

there and go wi th cable there, it would be very. very 

expensive. 

So we've been asking some iffe~ent vendors to 

give us some s uff that we• 11 teat chat maybe will 

aerv1.ce the area such as Enning in a much mot·e 

e conomical way , and we think we ' ve found one. 

So wichin the next five yeare yo u may be 

Oh, it would be less than that. 

A..,,d that would be an upgrade to t his area where the 

Aust ins live? rs that what it would be described as? 

Right . 

In that loan contract is there a provision in there that 

speaks to aid to constructio n? 

Yes. You would be allowed within the provisions to 

charge aid to construction . 
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Yo u can charg aid t o constr ction i n that. loan? 

A Well, let me back up. Aft.er cha::. loan is completed, if 

you came in and after that, then you could be aid to 

construct ion . 

Right, 

A But could I have in this case a deposit or an advanced 

payment in regard to the Austins , f or e xample, in r egard 

o the tra ' ler house , yes, they would allow that . We 

historically have not do r.e that. 

,, 
Q 

A 

De you have any information that weiuld suggest. chat the 

Austins will live there less than three years? 

Do I have any information? 

Right. . 

No . 

And just t o cladfy Exhibit 9, which I believe -- it's 

been referred to as regulations. and I bel ieve at some 

point it was referred t o as a model tariff. And so my 

question is just a clarification. 

Is this a model tariff, or are these 

regulations that you have to fol low'? 

The TOM is what we have to f o llow, but I think what they 

allow us to do is do cenain things like have a policy 

like we've had 3C, - 1S. As yo u remember, the intent of 

the policy was to avoid aid to construction. 

Now, for example, are there companies that use 
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this r ela tive to their policy? The answer is - - for 

example, in the US w~st case , they charg e aid to 

construct ion i n every case. It doesn • t make any 

difference . 

So do you have to follow this, or yo u c a n make up your 

own policies; is that correct? You can deviate from 

chis? Thie isn· t anything you have to f o llow; is t hat 

cor rect o r not? 

I think you have to -- if you wr ite a policy, you would 

have t o get it approved by the RUS befor~ they would 

al low you to deviate from t!us. 

Okay. 

MS. WIEST: That's all I have. 

COMMISSIONER NELSON : 1 have a 

couple more that come to mind after Rolayne• s 

ques ion . 

REEXA.M , ~~at !ON 

BY COY.MISSI ONER NELSON: 

If you cu rrently have this RUS loan that's going to be 

covedng chei r area, when you apply for that loan do you 

ap ly with X number o f dollars and you can d o whatever 

you want with those dollars? 

No. 

0 :- do you say that you need $300,000 and you • re going to 

do this, this, and his in the first year and this, 
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A Yeah. The rocess goes some hing like this. You can go 

in and make a:-ea coverage survey, and then you go in and 

make area coverage design. Then you get. your loan 

approved. 

Q 

A 

Q 

A 

No..,. how you build that within five years or 

hc1oo· yo draw yo :- funds do-.·n. that· s dis t: recionary on 

t.he par of the company. There's no set amount. of time 

limits in regard co hie excep: for the five years and 

then you can gee an extension on that if yo u haven't 

spent all of yo r money. 

I'm a little confused. If you ha•;e t.his RUS loan, it's 

my underst.anding you would have o proviC.e heee 

services in these areas wit ho t any const ruct ion 

char3es. Is hat not right ? 

That's correct. Aid co construe 10n. 

So why then don• t you have to provide tha t to the 

Aust ins without any fees ? 

Well, let me get this straight first . Relative to 

whether we 1o,•ere going in there today with building this, 

the requirement in regard t o whether they make an 

advanced payment , RUS says if you want an advanced 

payment from che Aust.ins o r anybody else in a railer 

house, chat's your call . 
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Now to serve permanent residents in regard to 

this area I'm required by law to serve those. But 

historically we have not asked for a de sit.. We would 

g o in there and build to them. 

So, in other words, there ' s no requirement that says 

that you can• t get a ny deposits f rom pe:ople for aid t o 

construction because you have an RUS loan? 

A I h1nk it's spelled out in regard t o the letter that 

Robert.a Purcell sayn, • In response to your second 

queotion cow:erning mobile homes where e xpe r ience has 

shown that residences are easily reloca ted, it is 

customary indust ry practice t o consider such 

es ablishmcnts or residences as nonperrr.a nent. as Lhey mo1y 

result in significant losses fro-n sLranded plant 

investment.. It is L:le1•efore i ncumbent upon each 

individual compclny to p 1·ud .... "l tl )' assess baaed upcn the 

character istics and pas history of their service 

erri ory whether such establishments should be 

considere temporary." 

It's a prudent man judgment in regard to the 

board. A."'td they have taken the position that when we go 

in and do this w~· re just goi ng to go in a nd se:-ve 

them. 

If you thought they '"1ere going to be there - - if you 

believed these people would be there for more than three 
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years, does that mat er if they don· t have a penrcanent 

construe ion !oundat1on? 

The or.ly thing I say o that, Pam, is that if there's a 

foundation there and they make the investment, it 

cenainly gives the appearance that t.hey are going o be 

there t o r - - that• s a permanen home. 

CO.'•tV. ISSIONE:R NELSON : All right.. 

Thanks 

MS . WI EST: Any q est. ions from the 

ccxnm1ssioners? A.."'l.y redirect? 

MR . MEYER: A couple of things. !'m 

crying to clarify yo r question. Rolayne. 

fXA':1INAIION 

BY MR MEYER: 

On Poiicy 30-15 -- that's Exhibit No. 3, Jack . 

Okay. 

On <;8 ( 21 the policy sayo a S 0 credit is applied. And 

today I understand hat· s what h i s credit i s 1s S10; is 

that correct? 

That is correct. 

At some point in time in the past I think you c r edit the 

local service and if it wa s a ranch business type 

service, it. would have been higher, but t.hat•s not what 

you do anymo re; is t.hac. correc t. ? If you know. 

My inte rpretat ion of this is - - and I see what. you• re 
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pointing at in regard to chis. If it is an RB, it's 

always been tailored to give them a one-month local 

service rate c red it for each month that they reta in. 

I it's a 14.95 rate , then I would say chat we 

wou ld give them a 14 . 95 rate , even though a pparent ly in 

Tim's mind all o f these were for the most. pare r esidence 

tha t we had based upon a 9.95 rate and r ounded it up to 

S10. 

How many of those we have out there chat are 

really truly farm ranches, probably very, very few. But 

I can ' t s ay. 

Okay. 

A But that certainly has r oom for interpret.at.ion and 

probably r oom t o improve in regard to making sure we 

give chem the monthly race equal co whatever the monthly 

rate is for their service. 

Q One other thing io there were a couple of questions 

about reservat ion, and you serve on t wo reservations ; is 

that right? 

A Yeah. As a matter of fact three. But, yeah, t...,.o. 

And does his policy apply the same on the reservat ion 

as it does in the rest of your service area? 

A Yes, it does. 

And what has been your experience - - c.he company• s 

experience , with growth on the r eservation considering 
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the fac tha t.his policy was i:1 place? Do you have 

ha inf.onna ion ava1la le? 

A Yeah. I do. In fact., when some y surfac ed the issue 

A 

Q 

A 

of iscriminat on I get very concerned simply !or the 

!act chat I serve on multiple reservations . And I'm 

retty ptoud of what Gol den Wes has done i n regard to 

reservations . And '11 give you some e xamples. 

Since I became manager in 1981, the Pine Ridge 

exchange, our access lines have increased 125 percen~ 

since 1991. 1991 here were l, 0 53 . Today there are 

2,370 . 

In the Kyle exchange in 1 991 there were 519 

access lines. T ay t.here are 1 , 142, an increase of 

122 percent on the Rosebud Reeervat ion. 

When we ook over GTE there wa s 8 02 in 1993. 

Today there's 1,238. That's an increase o! 60 percent. 

In the Mission e xchange there was 793 1n 1995 . Today 

there's 1,218, a 53.2 percent increase. 

Do you know what the pol icy of the prior company serving 

:hose exchanges was ? 

Yes. In all cases they asked for e xcess consc. ct1on 

coats , aid to construct.ion costs. 

And have you had any particular pro lems wi t.h his 

policy on the reservation? 

None that. I· m a ware cf . 
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MR. MEYER : That's all I have . 

MS. WIEST: Any other quest ions of 

this witness? 

BY MS CREMER : 

MS . CREMER: I have a couple. 

EXAMINATION 

If the local rate goes up over the $10, wi 11 their 

deposit be returned at a higher rate, er does it stay 

the $10? 

That • s probably something we would look a 

Historically we've not been one that raises our rates on 

d consistent basis. I think the last ti1ne 11r,•e ra iscd our 

rate was a couple of years back, and prior co chat it 

had been in place (or God knows how long. 

But I would sense that we would look at that 

and revise that relative t o he local se-.:vice rate. 

Because that's the intent . Remember the intent is t o 

advance payment - - chat's what it's all about -- of the 

local service rate. 

The other question I would have, what. would it. cost t.he 

Austins to run service t.o their barn which does have a 

foundat.ion? 

Well, it's not. a permanent inhabited place so you'd 

probably start aid to const.ruct. ion t het·e. 

Okay . 
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MS. WIEST: Any other questions o f 

COM.½ISSIONER SCHOENFELDER : I .,,..ould 

like to r~mind him hat I really would like some 

1nfo:-ma ion on how much stranded plant investment 

you've go . 

I on · want o be burdensome, but I would 

like an eatima e. I think the board needs to know 

how much you've stranded out: 1f that. ' s c ase, if 

that's what you're crying to avoid . I'd certainly 

like he n"Jmber-s i! i •s at all posoible. 

MS. WIEST : Did you file your 

contract ha 's currently effec ive , your RUS loan 

that would cover this rea ? 

THE WI T?-."ESS : Su re . 

MS . WIEST: Thanks. Any other 

quest!ons o f hie witness? lf not, thank you 

Hr . Brown. Do you have any other witnesses , 

Mr. Meyer? 

MR. MEYER: No . 

MS. WIEST: Any ocher witnesses, 

Ms. Cremer? 

MS • CREMER : No. 

MS. WIEST : Any rebut al witnesses 

Mf' . Austin? 
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MS. AUSTIN: No . 

MS. WIEST: At this time I would ask 

the parti"?S if they have clos ing st.atements and, 

first of all, do any of t he parties see any need to 

file any briefs in t. ~ is matter? 

If not , I would just ask Ms. Austin, do you 

have any closi ng statements? rt · s optional. 

MS . AUSTIN: No. 

MS. WIEST : Mr. Meye r ? 

MR. MEYER: No . 

MS. WIES1': Ms. Cremer? 

MS. CREMER: No, I don ' t. Thank 

you. 

MS. WIEST : That •,1ill close the 

hearing. Tha nk yo u , everyone. 

(The hearing concluded at 2 :4 !> p.m . ) 
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STATE OF SOU7H DAKOTA 

:SS CERTIFICATE 

CO rTY OF Ht:GHES 

We, LORI GRODE and CHERI MCCOMSEY WITTLER, 

Regis ered Professional Reper ere and Nocaries Puhl ic in 

and for the S ate of South Dakota: 

DO HEREBY CERTIFY t.hat as the duly•appointed 

shonhand repor ers. we cook in shor hand he 

p rocee ings had i.n he above •en it.le mltt"!r on the 

12th day of January 1999, and that. he att.:tched is a 

rue and corrf'!C ranscription of he proceed inss so 

taken. 

Dated a Pierre, Sou h D ko a chjs Sch day 

of January 1 . 99. 

I \ \ ,. ' '- \ .J, 

Cheri Mccomsey Wit 11\r. 
Notary Public and 
Regis ered Professional Reporter 
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GOLDEN WEST TELECDIIIJNICATIDNS COOPERATIVE, INC. 
Wa 11 • south Dakota 

A reguln aeetfng of the Board of Directors of the Golden West Te leconnunfcatfons 
Cooperative, Inc. "'as held February 6, 1986 at 10 :00 A.M. at the Headquarter's 
8ui1dfn9, Wall, South Dakota . 

Earl Waterland, Pres i dent 
Wayne Lhennont, Vice Pre'ifdent 
Rodney Renner, Secretary 
Les Br-yan, Treasurer 
Alber-t Cr-osbfe, Director 
Robert Fr-onek, Of rector 
Sonny Zicl:rick, Director 
Duane Wood , Director 
Jerald Cook, Of rector 
Dale Guptill, Director 

mm 
Rte.hard Baye 

ALSO IN ATTENDANCE 

Oon ?aulsen , Jack Sro\lfn, Dick leBlanc, Kevin Doyle , CPA Eide Hehneke Co . ; Dan Lynett, 
DAL Systems; Dave Elkjer, Honty "°ntgornery, 8111 Cook, Glenn Alisnouse, Clark Mortensen, 
Dave LiFee , Dwight Flatt, and Pete Blom. 

MINUTES OF PREVIOUS MEETING 

A motion vas riade by Mr . Zickrick, seconded by Hr . Bryan , and unani1DOusly carried to 
approve 1111t ·1tes of previous •eting as subcnitted by 111411 to each director. 

DISBURSEMENTS 

A revfeN NU made of disburse.nts for the month of December 1985; General Fund Dis­
bursements : Wall Account - Check No . 14786 - 15144; Hot Springs Account - Check No. 
4630 - 4725; Payroll Disburse.nts ; Wall Account - Check No. 11831 - 11979; Hot Springs 
Account - Check No. 4314 - 4385; and CATV Disbursements : CATV - General Fund - Check 
No . 1052 - 1054 . After revieN, a aotion NU mde by Hr . Crosbie , seconded by Hr. 
Bryan, and unan imously carried to approve disbursements . 

HEH8ERSHIP TRANSACTIONS 

The Chafnian stated that a 11st of IINlberships for approval 1i110uld be considered at 

"" "•· ~•"w, • "" " """' •••""• -~"•• 
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and those 'lfflo had requested disconnects were presented. After approval of N!quest 
for ne111ber-sh1p, the fo11otiffng resolutfon was adopted on a inotfon made by Hr. Liver~ 
mont , seconded by Hr . Zfckrfck , and unanimously carried : 

RESOLVED WHEREAS, the persons named on the attached list have appl fed for membership 
in the Cooperative, and have agreed to receive service as per members hip requirenents 
contained tn the Bylaws, said persons are hereby declared members . 

DIRECTORS REPORTS 

The Cha i rman called on each Director for individua l reports . Earl Waterhnd reported 
on the recent SOATC neetf ng held i n Pie c, §.9. S,·o-.~ l='•ll.r, S,~il 

HANAGER & STAFF REPORTS 

Don Paulsen reported that negotiations are still conti nuing with NWB for the toll route 
between Hot Springs and Rapid Cfty . 
Ofcll: LeBlanc reported that Un ited Directory Service \li'as working the Hot Springs area. 
Bur lington Northern Railroad has sho"'n an interest in expanding tn the Edgemont area . 
Glenn Al ishouse reported that he had investigated retaining a Denver . Colorado firm now 
work ing i n the Rapid City area to stabilize the CO in Quinn. 
Clark Mortensen presented capital credits to estates for approval to be refunded. 
Dave LaFee reported that the quality of service test had begun in the outlying areas . 
He also rev feiwed the complexity of the bidd i ng process for the upgrading of Ells\li'orth 
AFB, S.O. cocrmuntcat fon system. 
Chffgrit Flatt presented a request by the Pht 1 tp Fire Department The request was 
tabled untfl the next 111eeting . He also reported that the cable t elevision system fn 
Hfssfon, S.D . - Antelope, S. O. iwas for sale by Daniels & Associa t es of Denver. Co lorado. 
Pete B10111 reported that additional antenna dishes would be placed on the Mooney Hi ll 
to Wa11 111 f~ row4ve system to solve the lost fn signa ls on the system. 

DEPRECIATIOH RATES ANO AOJUSTHEHT - STROMBERG SWITCHBOARDS 

A discussion iwas held \li'ith auditors regarding deprec iation reserves to retire electro­
llN!!Chanica l S\li'1tchboards fn Hayes, White River, and Wood exchanges in third quarter of 
19B6. 

A reconnendation was given by Eide Helneke to adjust depreciation reserve to allow for 
the planned phase out of these S\li'1tchboards . 

A 110tion was duly made. seconded, and unanf110usly carried to approve audit Journal 
entry adjusting deprectatfon provfsfon to accocnodate retfreinent of these siwttches fn 
1986 . 

AUDIT REPORT SEPTEMBER 1, 1984 THRU AUGUST Jl, 1985 

A ootfon iwas duly Nde. seconded, and una nf110usly curfed to approve the audft report 
for period Septeaber 1 . 1984 thru August 31. 1985 as prepared and presented by Eide 
Hel•ke & Co . , CPA' s. 
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TRANSFER OF ACCOUN TS 118 to 11 8 .2 

A 110tf on \lfU duly made, seconded, and unanimously carried to approve the transfer 
of t he fo1low fn9 accounts 118 to 118 . 2. {See attached List) 

RETIRE CAPITAL CREDITS TO E,TATES 

A motion was du ly made , seconded , and unanimous ly carried to approve the following 
11st of capital credits fo r retf reaien t to their Es. tales . 

REO CROSS PROHOTIOH 

A 110tton wa:s duly made, seco:,ded , and unanimously cai-r-fed to cooperate wi th the Red 
Cross in a prOa'IOtfon t n the ir behalf on the Pitney Bowes postage aieter. 

FAITH TO WALL 1'4 JC RO ii/AYE 

A 1110tion was duly Nde, seconded, •nd unanimously carried to appi-ove the expenditures 
of $21, 965 for labor and materials to prov i de space diversity on the microwave systetn 
between the Mooney Hil l and Wall s ites to solve the lost of signal prob lems. 

RESOLUTIOH SETTING .IIHEREST RATE OH TELE-TECH LOAN S 

A ino t fon was duly inade, seconded. and unanimously car-rfed to approve setting the 1nteres 
rate on Joans to Golden West le e-Tech at the saine level earned on the aver-age of other 
1 fqufd assets held by Golden We s t Telecom. This ~uld become effective r-e tr-oact f ve to 
1/1 / 86. 

POLICY AOOPTIOH 

A motion 1i1a" dul y made, seconded. and unan imously carried to adopt the policy books as 
pr-esented . 

COIIUTTEE APPOI NTMENTS - 1986 

Wage & Hour 
Po l icy 
Budget 
Quality of Service 

Les Br-yan. Chm. - Mellbers Sonny Zickrick & Wayne livennont 
Rod Renner. Chll - Mellbers Richard Saye & Duane Wood 
Albert Crosbie , Chll - Melnbers Jerald Cook & Robert Fronek 
Earl Waterland, Chll - Mellbers Dale Guptill & Rod Renner 

MANAGER'S EXPENSE ACCOUNT 

A 110tfon 1i1as duly ude. seconded, and unani110usl y carried to approve Don Paulsen ' s 
expense account tn the sum of $167 . 96 . 
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CAPITAL ADDITIONS 

A S10ttor. was du1y Nde, seconded, and unaniinous1y carried to approve the purchase of 
a 11tcrowave test meter for the sum of S2, 100 .00 .. 

SALE OF COHPAHY VEHICLES 

A 1110tton was duly made. seconded, and unan imously carried to accept the bid of 
Sl ,001 by Joe Pourier for 1978 Ford 4x4 and Sl ,757 by Bob Fronek for 1979 Ford 
4x4 . Bids on 1979 Ford 4x2, 1978 Chev 4x4, 1980 Che~ 4x2 , and 1977 Chev 1 ton 
w/tonmy lift were rejected. Pri ces will be set on the remaining four vehicles :. 
and be sold out to the first buyer wtltfng to pay that price. 

~ 

There being no further business the meeting was c!:djou rned . 



• 

• 

• 

Specf.&l Nt!etiag or t.b• Board or Directora 
or the Golden Ve■t Teleplaoae COoptrat1 ft• Inc. 

A 1ped.U. meet10 g or the Board or Dlrect.o,.. ot the Golden VHt Twlepboa.e 
COOperative, Inc., vu held Wednead.q, July' 6, 1966, 1o the boaplt&lity 
roca ot the Firat Vutem Bt.blt, Wall, South Dekota at 10100 AH, 
pursuant to waiver or notice signed b7 -11 direct.on or the Corpar&Uce. 

The ceet1t18 vu called to ordu by E.rl H. Waterlusd, Predclect, vbo 
pruided Md E. C, Celtle, Secretary, acud u scc.ttte.ry or the ■eetlllcl, 

Upon cal.ling the roll the secretary reported that the tolloving director■ 
vcre pre ■cat: 

Earl Waterl&Dd 
£, G. Geigle 
Climer Cook 
lagebert Fllualte 
Frank Anderson 
Gene Pellegrin 
Dcmald WolH 
Rlch&rd Kulena 
Alva SW 

Absent : !lane 

Also in Attendence: DonUd Paulaea, Mui-.;er; i1&lpb C?'a.ig, Architect; 
f'r-ed Albrecht and Reynold Steaaan, REA - Tdepbone rield Raprs.; 
Byron Stro.ndell, Consultine; Engineer. 

AREA cOVERAGE IES1ci, .. 5oao 

Tbe cbail'IW'I uked Nr. Byron U, Stnndell, Cocaultlne Engineer to review 
the coapleted ACD, 

A general diacusliOD vu bald re1vclio« tbe co•t ot upgrad.ln« to S-party 
rural u OJlpoH4 to co•t• or taproftd 8-pe.rt7 alt..ertlate •tudy. 

'nle I.CD req,ue•ta REA to providll i.ato111at1oa rq:U"41DI a rate Nfl•ioa 
tor cooperathe local Hnice cbarpe tbrougbout tbe 171tem. It 
vu requested. tb&t the RE.A rate departllellt prorl4e tbe cooperative vi th 
rate• OD a •:,at.a vide bub tor Rural-"'lti PU't.y &114 Urbaa Hr-rice. 
AD alternate nque■t vill uk a augge■t.ed rate tor rural aulti part7 
baled OD one rate tor A • D aection• &114 oae rate tor B • C Hctioa•. 

A eotioa vu •de b7 Mr. Pauate. HCOD4e4 by Mr. ADdeNoa &D4 duJy 
cUTied to approq tbe soeo ACD tor a\lla!Hioa to the Jtunl llectritication 
AdaiDiatratton, Vuhi.a~, D. c. REA'• atudy to be tint COD4ucted 
on tbe S-partJ' run.1. 1 & 2 party urban. It required. a portion ot tbe 
•tudy ¥111 be uke4 tor tb• 8 - party runl. altenate • 
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Special H&eting 
Board or Director■ 
,..,,, 6, 1966 

POLICY REVIEW /.RD ADOPTIO!f 

/1 rcvicv of the folloving policiea vere conducted: 

Line extonniona art.er initial exchane:e corun.. 
Zlcpothc:i 
Vacationa 
Tcmina.tion 
D-lployaent Practiceo 
Ec.ployee Education 
lbiron:us 
Cocaunity Organization 
General vork ru.lu 
Holid3.Y"a 
Sick Leave 
Leave or Absence 
PtJ.Y Period 
Trnvcl :md Expenses 
Working Period• 
Inauraacc tor Dire::tor1 and Enployees 
Donatioru1 t o orea.nhatioas &nd groups 

A aotioo vu Dade by Ur. Kulena, 1ecoaded by Mr. Sim, and dulJ' carried 
to awrove adopticm or t he t c.resoicg policies. 

li£hDQUARTERS-VAREHOUSE B1D LE'l'l'tno 

The chalnaan called oc f'.r. Ralpb Craig or The era.ts AHoci&te■, l.rcbltect• 
tor the Coopc:rative. The cha.irmn atated that it vu 2 o'clock P.M. 
l6T the scheduled tiJDe tor opening bict. oa the Hea4q,uarten~anboule 
Building. 

Mr. Craig opened. and read the bid.a 1a tbe order lilted oa t.be Btd 
Tabulatica sheet, Af"te.r "ading of all bida attendia« contractors 
vere inatnacted that the architect vouJ.4 advbo or the Cooperath•'• 
Boa.rd dechicn. 

Since the appGNot lov bidder• Dilly em,truction Ccmpan)' vu e.pproxiaat•lY 
$11.,ooo onr Architect'• eaU.aat• or $72.5110.00 a general dt■ouHiOD 
vu held by the directors or the cooperatift. 

Arter diacuadoc a aotlon vu Da4e by Mr. Fal.Wke, Hcoaded b7 Mr. Cook 
and duly carried.• that all bida be tabled until tbe July 19, 1966 ldard 
ceoU.na, and t.bat the Architect. cm tact tbo apparent lov bidder t.o 
detoraice it eay cost reduction• ftl.1' be re&lhed. Tbe uchiteot vu 
tu.rtbor llletru.cted. to attend the JuJ7 19, 1966 reeuJ.u boU"d ... un,g 
aad report bb fhdinga. 



Spec i al He&tina 
Board or Di rect or o 
J uly 6 , 1966 

'l'her·c beln!J no t"urthtt bU:Jim:ss the oe1:t.1n,; " M duly o~Joum ed . 
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GOLDER WZ8T TZUXX>MlfU■ICA110■8 COOPERATIVE, l■C . 
Wall, Soulh Dakota 

Polle,- &tatemelll ■o. 30-115 

~ Const.ruction of tiervic:e lines after initial excha.nae construction. 

Definition: Initial EJcchange Consuuct.ion: The original constnu:tion contract for any new 
exchange developmenL 

PoUcy: The Golden Web1 Telecommunications Cooperative, Inc ., will construct longer (up to 4 
miles) UUU1 normal ( I wid 3/ 10 mileti) t.elephone linea provided lhe applicant llgrees to a 
longe r than non:nal (I ycasj retention of acrvice and IDAintains a depoKit, with the Cooperative, 
sufficient to cover the extra required n:tention period. 

The Co,lperative will not exceed 4 miles under theae agreemenla. 

1\upoR : To provide a means of ofrerin3 tlt'IYice anyv.'here within our certified bound­
aries. To circum\'t"nt the requittment for aid to constNct.ion up to 4 miles to permanently 
inhabit.NI locations. 

Se.rvkes to loca.tions that an non-inhabited and exceed 750 feet ah...u be subject to 
aid to corultli.lct.ion. Linc ext.co.ion cost.a for portion of aervice excer.ding lhe first '750 
feet shall be home by subv.ribcr. Payment of eatimated amount to be completed 
before job st.art up. 

I. When an application is received for service the length ofline required will be 
carefully me~-ured by the area serviceman or uaigned employee . 

2 . After measurements ha\<r. been made and the distance exceeds ow normal (I 3/ 10 
mile.a or 6 ,864 fee t) ~ line, the IR.UVeying employee will r1otify the mati~r. or 
pcnon usigned by the mana,ger, oftotaJ line required. He will ll150 advi..e wha1 type of 
!ac:ility i• to be served and grad.e the permanency of the o«:upanta indicating o-.ner or 
property. Homes withuut a pcn:nanent foundation ah.all receive 11pttial attention 
hereinafter. 

3 . Upon notification by the area &elViceman or em ployee uaigned, the mww,ger or pcnon 
umgned by the mana,ger , will contact the applicant to explain the Cooperative·• policy 
and attempt to reach agreement with the applicant. 

4 . foUowu,g are the tum.a agreeable to the Cooperative: 

A. Up to I and 3/ 10 milea the Coopenlive will construct under the normal o~ 
YCM ~ment included in the application for aervice. Service mulll be to EXHJBrr 
pcrmaneoUy t"atabli.abed !arm.stead or ranch. Ho.. wttlloat a ..,_....t 
ro..uuo. .... . ....,,. 

B. &.uaatee to__... llae ..teaaloaa to...___.... a ,__...at 
~ will include the COP uaocia1ed with ffCOPJigu.ri,ng cable and 
addmg atatioo carrier eq\Upmeot. Thia iDSormmon will be on tile with the plant 
man.arg,er and updated. .. needed. Line Ukna:ion requeM# exceeding '750 INI: 
atwl be fumiab.ed aervice .. follows: 

1 . .....,. ... l&alUoa pa.. • ...,._. o,r .20 oeau ,- root .aJUpu.. u... ............... - .... . 
2. All .................... fallpu-6-..,__,......,_~ -.,10.00 ___ ...,._._ .............. -. 
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Golden West Tclecommunicatio Cooperative, Inc-. 
Policy Statement No. 30-1 S 
Page2 

In cue of termination ofKtvice prior to lhe expiration o(thia ~ement , then 
the entire remaining amount of lhe deposit shall be credited lo the original 
construction COSI OVf'rheada 

No in1ttt:st v.ill be pa.id on depo!lilai held for construction cost liCCurity. 

C. AllN'ffk:INto ........ tl7....,._t-l~o,raadauvC":r 13/I0mile.sbut 
not o,,·er 4 miles a t follu-..ing tier-ms: 

All a;crvic:es require a ttgUlar applicauon plus completion ofa line extf'n.sion 
.,ttment u contained in thia Policy. 

a._u.rappU,catlDa p1 •• ..,._.o1 .1ooaata,aio-=•....._.tt.... u..-oru.....-._. 
All ....... wlDMNM,._. ... r.u,-,&o .... olMfflce.......U... 

TIM:reeft.a. t15.00 a.cJt will lie epplW aoet1t.1y w.atll ........ ta - -In CaM of termination of~;~ pnor to the u:ptntuon of this u,grtt.menl, then 
the entitt ttmainmg amount of the &posh ahaJJ ~ credited to the origin.al 
construction cost ove::head.s . 

No intere6t v.ill be pa.id on dcpo5i"Ui held for c:onsln.lrt&on colil liCCurity. 

O. The Board of Direct.on may alter any or all of the prvvillions of the Policy by 
appropriate Board action 'IAilc:.n they ~ 1t to be neceasary· lo protect the 
RCU.l'ity of the Coopttatlvc's invelitments. 

E. A.a a matter of precaution -, u to provide maximum aecu.rlty of the 
Cooperative'• inveatmcnt in pwlt, the following conditions should be found 
acceptable to the Cooperative bdore Ul.cnding ae:n · : 

I . Electric pcr4-er ahould have bttn extended to aite. 

2. Adequate v.-.ter supply on premiae:L 

3 . Satidactory road to pre.mlae. 

4 . Appli.:aot ahoulG have 5alicactory arrangement for u.a,e o(land ~ 
residentt is located. Prtlerably owne.rstup, etc.. 

F. On line extensions longer than 4 mile• each auch utenaon &hall receive 
evaluation and appnwal by the Board or Direclon. Tuma and cooditiona 
govnning .uch extrmiio011 will brr handled on an mdividual buia. 
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<iOLDD WEST TEl.aCOKlltJ ■ICAno•• COOPEAATTW, 1!1C 
;a,t~ . South DM:ota 

J"oMcf R----. No. 30-15 

Oci::utian t~'1l.M Ea:ctwa-_. Corua-uction· The or.cfDa! ronstrUdion contt.ut fo : 
-.cy n~.-AC"~ de-wdopmmt. 

Polic:r The Ool.d.l:r. '.l.'.ut Tf'ierva:cmumcationa; Coopcn11Yr , lr.r, W'.ll conr.ruct bng,er 
(up to • oilts) thln noncal 11 and J/ 10 au.lnj telepho1W lirlK provi4td tht applican1 
~ •to • lo-"--«e: !b.m no:rcal (I yurt 1euntio0.ofllt:Mtt andi:zw."\Uatl.s a ckpo:1r.1t . 
WT.:h the c ~ . ~ ta covu the ext,-. nM{Wled tTtmtina prrioct. 

To proride • !MW'_. of o&:rinc ~ 1111 'WMrT W'1tNn o llr 
ttr.d!ed boundalws. lo circw:affot the ~'t for aid to 
~ up to 4 =k's to p,ff'lllmnltt, mhabimi ioalho::ss 

Se:'\~wi loc:awtisthc ~cDOfM nhAbi~.r\dOC'ftd TIO fut vi.all 
be Sllti;r,ct [ 0 Qi tD~c1aDQ. I.me d!ir:isoa C'OCISforportioo of 
N.rr.n: ~tbcars:: TSOIMt aball be bain.- by aublc:ribtt. 
~t ol~ed ~ lO ta. c:ompl,rud bdorc job~ up. 

\l,'h,ci Ml apptic.ltioa .a ftt'f'i,..-d tor •MU tbt kQon ollmt reqw.'ff. will be: 
urdully ~ ti,- I.be: ~&9UYIC.emanar~emplo)'tt 

2 Alter i:w~ ha\c twai madl- and t.be ~~out oonul 11 3/ 10 
milH or 6 ,864 re.t) Rffic.11: be. Im~ caployw will ooiify lhr ~r. or 
p,:l'W)n ~ by t!w ~ . ol~ 1iDI ffllW"'!d- He WI MN advise Whal 
type of faidl;ry, 16 10 be~ &Ddp-4e me~ olthe occupun• 
~ owraa- olpropn1y. Tnlikr t»uas abaJl l'k'lffl'C aped.al ,m.,ptlon - -J Upon UOtiScanoc bythraru~ora11.plorec ~ lht~o, 
pe1son uaicDed, by tbc man.tlftU, ...U. COD.tee\ ihc • · t \.0 explain the 
Coopttaliv•·• policy aad lllUm.pt 10 rracb ~ '19\th tbc applicant 

-' · foUo.'\nC a:• the tums asr-aWe to tbt C-rtfllb'rc: 

A Up to l and 3/ 10 mil.rs tbP Coopuati,... will cooat;nKt u.ader I.be: normal one 
ye~ agr-,meru ~ u:1 \be app&.cadoa lw Wf''in $tt\o--mullt be to 
~ tly".i&bl:IIMdl'.arm.auad w raDCb. ~ ~ .. .- ,...W,,. 

8 . ~-i. ..... u--.......i. ......... 'Allindwkthe~ 
U:IOci.-ed..;th~ caWe- azldaddlQS .-.a C&ff'lffeqwpmcnt. Thhi 
lnlormeioowillt.:onAkwithtm,-.S:~andupdalitdas.niNded.Lme 
ein:auiiofl mp.lHISacelldmsflO ,_ .tt..n lw~ .rrire asfo~ 

1 . ......,..,.._a.. .......... e1.--,_ ... .....,.u-tM..._.. .. dlis ......... . 
2 . ............................ ~frNat&at.ef ...... .__....~.,10.00----....... ~ll&til 

..,._.a: ............. 



Ge!Cen West Tek<ecc~t.ons Coope.r:mvr, inr 
Policy St.a:e::ie:it No . .lO· I ::, 
Pa,z.,. ? 

In C'.lSC oflen:IIDA!Wz:: of:tt.1v1CT prio1 to lhf' eapu-ation oft.~ ac;:ieemer:t , then 
l!l.e ll'lb:lll l t.i:aaiair,c a!DOU.'11 e(!he depc:isU Wl,ilJl be c.1e41,leJ LO !he- orig-.n&l 
t Ol".St:r'Ut"..an cost cwe.r:!:a....U 

S o intettst will~ p&ld ua <!epo~u hdd !or con,tnu:uen cost Mc-Unty. 

C. Al1Nfftoato...-~at&Wal.e4wa.t•Morraacla ov• r l l /10 
miles but n.c1 ov,er" =.i!H at lollo-.nr.g terms: 

All arvkes tte.wte a ttgU1Ju applicl\tiOn plus c-omplrllon of a. !i::c e:tr,.1 e=on 
agreement u nmwned in tJw. Policy . 

a.piu ..,,a,,,c:.uo■ ,, .. • 1'..,.-it or .10 onta per root m■Jt.i pU•1' tlan 
tk•wactJaeftllaMn'tce41op. 

AU~.WbcllcWS.,OMfltAJ_,.lloa._.ot..mm .......... a . 
nanfter, a1&.00G'Nlt•illN .. ,._. ...W, ut.U ...... la 
retmlnt.nftt. 

In ~ of tamia.ation of x nic:e p rio1 to \he upuation gf this IIF"J:allt. Ulen 
the .a.me rrmai4&n« am.owit of the deposit ai:.all. be ctediud to ttw oficinal 
consauction co.c °"'rhc.K.a. 

Ne iA\C::'est will k pau:I. on dl!posib hrld (or constNcdon coat aacwity. 

D. The Board o!Oirtttonm;q altet any or all ofW pro'>lisaonsofthc: Policy by 
appn,pna1e Ac,anl acticn When they dttm ,1 to be neceuary to protttt thr 
sccwit)' of~ Coopcra1ive•s anvesumnu. 

E. As a matu·r gf precautien N u to pnw1dc m11.'CWlwn .-cwiry n( thr. 
Coopttan.ve·• fnvUCM:it in plant , ~ followin& coaditiona should br found 
a«.ep&.&blc 10 the Coopu1Ldve borfo1e extending 

3 Sadsfac1ory road rv prc:m.iR , 

4. Appliunr sbou1d. hrte satu;f.;IHory ~l fer uw of 1Mld. when 
tcadc.ncc; ta locat•d Ptc!c,ably owncratup, cti: 

F. On line e~ Son&e1 than 4 auluuch such extctU&on a.b.&11 rueiv• 
" ·ah.umon .r,d appro-,,al by the Board ot Oirtt\on.. T,nas ~ conditions 
COYCf'Qm£ M&rb extc-rniions Wlll be handled on an indiridual bacS. 

llus poU,cy super-..• and ~1& all ADW&r polie1ea prior to this da1.e 

Adopted. Ne,mba: 21 1915 
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GOLDEN WESTTELECOM.\-tUNICATIONS COOPERATIVE. INC. 
Wall , South Dakota 

Poli cy S l:atcment No. 30-15 

Sl!.ll..lU,I;. Con~truc tion or service lines .1J1cr in itial u .ch:rngc co ns1ruc1i on 

Defi n it io n: Initial Each:r.ngc Consiruc1ion: Th e o rigi nal construc1ion 
contnct for any nc"" cicha ngc deve lopment. 

Poli cy : The Golden West Tclccommunic11ions Coopcnu ivc. Inc .. will 
construct longer (up 10 4 miles) thttin nonn3l ( I and 3/10 miles) 
telephone lines provided the applicant agrees 10 :a longer 1han 
no rm:al ( 1 yur) rc1cn1ion or se rvice :and m :ai nt:ain$ a deposit, 
with 1hc Coopcuth•c, suHic:icn1 10 cover the extra required 
retention pe riod , local service rue plus 1hc 1pplic:1blc tu.cs. 

Purp o se : 

The Coopcr:uh•c will not c1.cccd 4 miles under these a&rccmcnu. 

To provide a means or offering service :mywhcrc within our 
ccnificd Nlundarics. To circumve nt 1he requircmenl fo r :aid 10 
cons1ruction up to 4 miles 10 pcnnancndy inhabiu:d locations. 

Suvices to locations th a: arc non-inhabi1cd and C.lcccd 1,200 feet 
shall bt: subject 10 aid 10 cons1ruction . Linc cx1ension costs for 
pon ion or service eaceeding the first 1.200 reel shall be borne by 
subsc riber. r a)·men l or es1im:ned 1moun1 10 be completed befo re 
job su n up. 

I. When an application is received fo r service chc length of line requi red will 
be cucfu ll y me:asurcd by 1he area serviccm:an or ,._ssigncd cmplC'lycc. 

2. Afle r mcasu rcmc:us h3ve been made and 1h distance e1cccds o:.::- :::::-r..:al 
( I 3/10 miles or 6,864 feet) service line , th.: survey ing employee will notif)• 
the ma.na£er or tolal line requi red . He will :also advise wh:at type or facility 
is to be served and grade the permanency of the occupants indicating 
owner or propcny. Tr:ailcr houses shall receive special aucntion 
h< ·ci naf1er . 

3. Upon notification by 1he area serviceman or empl oyee assi,ned, the 
man:agcr will conuc1 the :applicant 10 eaplain the Coopcra1 ive's policy and 
attempt 10 reaC'h ag reement with the applic:ant . 

4. Fo ll owing arc the terms agreeable to the Coopcral ive: 

A. Up 10 I and 3/10 miles the Cooperative will construc1 under the norm :al 
one year agrccmeni included in 1hc applica1ion for service. Service 
must be 10 permanently estab lished bnns1e2d or ranch . Mobi le homrs 
do not qualify. 

8 . Linc extensions 10 mobile homes cacced ing 1hc 1.200 feel bu1 not ove r 
3,000 feet sh:all be furnished service as follows: 
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Golden West Tclccommunicuions Coopcruivc, Inc . 
Policy Statement No. JO. JS 
Page 2 

1. Regular :ipplic:ition plus a S ycu ai;rccmcn1 to retain Scr"·icc plu s a 
deposit o r a years loc:iil service including 1ucs. 

Linc Cklcn sions 10 mobile homes exceeding 3,000 feel but not O\'Cr 
I ;rnd 3/10 mile s shall be furni shed se rvice H follows : 

a . Regular application plus a 6 year acrccmcnr to rel.Jin scno'icc 
plus .t deposit of S years of local service including t:ucs. 

All deposi ts will be held for one full yc:r.r from d.1tc of service 
connection. Thcrcancr, an amoun1 equal 10 one year's loca l service will 
be tnnsfcrrcd 10 the applica nts account annually. 

C All serv ice, over I 3/10 mi les but no1 over 4 miks at following rcrms: 

t.corih or Service I inc:s 
Years or I oo.J Scoirr:. 
~ ~ 

O\·cr I 3/10 miles but not over 2 miles 
Over 2 miles but not over 3 miles 
Over J miles bu1 nol over 4 miles 

7 
9 

II 

6 
8 

10 

All se rvices require a regu l:ir applicat ion plus comple1ion of a line 
extension agl'eement u contained in tl1 is Policy . 

All deposiu will be he ld one year from the date service is con nected . 
Thcrca(ter, an amount equal to one year's local se rvice plus tues will be 
transferred 10 the apr,lkan1's account each yrar until the entire deposi t 
is applied . 

Jn cue of 1ennina1ion of service prior 10 the cJ.piration of 1his 
•i:reement. then the entire remaining amount of the deposit shall be 
credited to the original construc1ion cos1 OYerheads. 

No in1eres1 will be paid on deposics held for consi ruction cost security. 

0 . The Board of Directors may alter any or all of the provisions o( the 
Policy by appropriate Board ac tion when they deem ii to be necessary 10 
protect 1he security of the Coopcrative's inYestme nts. 

E. As a maller of precaution so as co proYide muimum sccuri1y of the 
Coopc ra1iye•s inYcstmen1 in phin1 . the following conditiuns should be 
found acceptable to the CoopcraliYe before CJ.tending service : 

I. Elec1ric power should have been ei: tcnded 10 si te. 

2. Adcqu:itc w:ite r supply on premises . 



• Golden Wcs1 Tclccommunicauons Cooperative, Inc . 
Polity Sta1cmcn1 No. 30- IS 
Page 3 

3. S:.1 isfach:iry road 10 pn:misc. 

4. Applic:2n1 should h;avc u1ish1c1ory arrangcmcnl for u1c or land 
where the residence is locucd. P1cfcubly ov.·ncnh1p. r.. tc. 

F. On line CAlcnsions longe r 1han 4 miles each such cucnsion shill 
receive cvalu:1tion and approval by the 8021rd of Directors. Terms and 
condi1 ions governing suc h c.ucns ions will be handled on an individu3l 
basis. 
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GOLOOI VUT TlUO)flUUCATIOtlS coo,u.n1n, INC. 
Wdl , So., lh DIUu 

SI.IIJlCTz Con• 1r~tlon •I H •nl c• l tn• • e t1 •r lnlll• I • ■ c ll e11 1• CCll\.a1r .. r 11.., . 

Dt fhlU.,. , hlthl lach• 111• Cclfl.UniUU• : ~ 0 1t1lu l tm,ur .. u &oo 
CNt rH t f or •"J' r.rv • at.ll• 111•d•¥• lo,-111 . 

Polley : 111• C:.Olff• Wu l T,r_l,u.,_lc • II - ~ COCIP<' Utl...,, I nc. , vi ii HM lflOCI 
lo111•i- (wp to 4 ollu ) I lle,, ... .-..1 (I • n<I )/ 10 • ll n ) 1..J q,1,0.,., 
IIM I ,, •••• d , ... • ppllc • nl • a u• • 10 • 1 ... , n u ... ..... , .. 1 (I , ,.,, 
IU•fttlOII of •• ,.. i.: .... .i -'""''"' • ,. ,.. . 11. vl lll , 11 .. COOfl U •tt ..... 
e11ff l c h nt 10 coY•r tt>• euu 1""11 1111...S o t rllllo ft p•rl od , lou t 
• •r,.l c• r•t• p l,.. 111 • eppllub l• u,n . 

Thec..,•r e tlY•v111 r.ot tLC•ed 4 • 11D ..,dr 11 llc 11' • R•• • - a 11 . 

, .. , , ... : To ,,.,,Jd• • ........ , Ol hrll,c H f YI CC' . .. ,..i, u .. vttllln .... c•rt11u, 
bo.,114- rhe. To Chc..,,•ac Ille r.41111 .--M lor ai d lo CONCIW.11 011 
up u 4 allu 10 pUUM.n'1p l lll> elt ll • d l oco t l oa•. 

Ser,,Jn• to l ocat10111 111111 ue non-1nh.abll.-d I nd ,ri.cud 1,700 f••t 
111111 M . .. 1tJ,rt1 to.,, 10 COI\UI..Ctl on. LIM .u ... 11011 CO. I • for 
po1t100 of ur• 1u ••ru0111 U11 fl111 1, 700 fu1 1holl II• wn .. 
1,, 1wltt crlbe r . P• , -•11 o l n U .. t•<I .w..,, 10 k u,.,ln •• ll ■ l ou 

JGb I UU 11p , 

I. wt,.,. •" • 1tpllu11on h , .-c .. 1v• d fur.,. , ., .,., t llr IO'n U h o l li nt' r .-,wt,ed 
"I l l b• r •••lull y -•• wlf•J a. , 11..- ., ,,,. 1,,•r ¥ 1c., -.,., " ' o •l,;11,•.t r "'l' l o y.-.. . 

2. Altu -••wrr-nh 11• "• b.-,· 11 .. .i.. 111d llu• d 1u'"""'' r•C••d ~ .,., 1101-..I 
Cl J! IO • llu • r a.,h, 1., .. , J utv l c f' 11 11•. 11..- ""1W•·, 111i: o,aii lo,.-r v1 II 
no l llr 11\t, -.11•arr ol 10ul llnr l •<1wl1d. Ne will • h o ad ¥1U"Mt 1,,. 
., 1. c,1 1,,. II ,. "' ... ,....,d • 11 ~ ., . ... 1111 P Cl1WIW' IIC ' o f l h• OCfup.1111 1 
l ndlcnt aa _, •f r ropn,, . Tnllu tiou.,u 1h,1 II nu•ho, • 1>•rl •I 
ll hllllOn 11 .. , .. 111,lut • 

) . llpo n no tlll r 1 11on a., t h., a ru ••rv1c .. -..n•r . -,1., t••• •nl1u d , t he ftAMa•r 
" Ill con11ct 11\c appllc• nt Uuphln l h• Ccl•Pf'UII"•'• ,011c, •n.l llte-.1 
to u u t, •1u1-n1 "''" I ll • appll c• nl . 

A. l'P l o I a 11d ) /10 •lh1, 111• Coup•t•lh O' v iii cu,1.i t " CI ""dc r 1hr ... ,-.1 
I , .. . • an•-111 111cl...S• d I ll 11, .. •rr ll r Hhlfl '" ' . .. , .. H r . )., , .. , , .... u 
ff lop .. ,-..,. 11 1ly r 11 .a b ll ,Md , ,.,..H ••d•1 1 .. 11t 11 . tlol>lh ,._,_, do '101 
<1 u• l tly . 

I . Lin ........... t OII• t• • >~ II•-• u u • .. 41n~ , ,,., 1, 100 lrel l,ut nu o¥rr 
J, 000 In t •MU h h,r11hh•d ••nH• u loll-o: 

l , ,_., ...i n • ppl l CHlonpl"' •) , .. , .1,;tr••- 111 to ,ruln errwl r • plw1 
• drpotlt •f 4 , .. ,_ hul """"'"' t 11c l .. ,h n1 tuu . 
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hUc, lu,_, ».it ,. .. , 
UN •••••• ,_ ,. -'11• .__, ••cullll11• ) , 000 f•U INlt Nt .... r 
I aM )/JO .Uu ,Mil M honhhd Hn1<■ H fall- 1 

l . a.•"1•r ,,,uculn phoe • • , .. , ,,,,,,_.,, co HUI• •antu 
p l w • "'" IC •f , '"" • f local u n tu l 11clw111ta1 uua. 

All .. ,.,tu vtU II• hdlll f•r •M f..1 1 tut h- Mu of Hrriu 
c-•cc loe. Tllaruhar a11 ,_..,., , q,.. J u o..- ,-,an local ••nt ca 
wU l N cr..,d, n alll III t h• a,.Uun u uco ... t ant1 ... llJ. 

c . All urrt cu •••n I ) / 10 ■Jiu llwt ooc • .,., 4 ■Jiu u f • llovl111 ura. 

0..r I ) / 10 ■Jiu ll wc ""' ' O'IU J • Ji u 
0.. r J ■IIH h t N C ...., , ) ■Uu 

O,,. c) ■Jlu ""' ooc ou r 4 •11•• 
1 

' II 

. 
I 

IO 

Al l -.m u• ff"'IWlr• • .. , .. ia, . ,,11c.111on , 1 ... c~hctn of • 1 111, 
a ■cHIIIN a1raa•at H CDIIUIN4 h 1hh paltc, . 

AU llla f,oalu vlll N ha llll ON J Hr fr- t h • lll ■ ta unl<a 1• co, ... u, 111 . 
T'lltn.ahar , , ... ..,. , , , ... 1 1oon, , ,,r ' a IK al unln plw U .u,wlll 
h t ra ... hru l u cha , ,. ltu a u ar ,011111 u ch , ,,r ..-.cu tha a11t1 u 
Mpu lC h , ppllflll . 

l • c,,, ol urw. l flatl oa of au•tc • prior t o t h, a 1111t r.11011of th h 
•• , ..... 1 l hd t h• f ll lltt n• l11u11 .-0'-" I . , l h • ..... u • h • ll " · 
uMltM co t lla , r1,1 .. , 1 co1111 rwc: 11 011 ,.,.1 o.,. , .,..,,. 

llo t a uran ¥111 M , 11111 011 M PG• H • JI.dill for COflatr ..C tlO II COIi •• , .. ,1 

o . TM J.»arlll of ouacou u , al t n "'' o r all of ch, prnll la"' • I 111, 
,oHcy 11, • p,ro, r l atl .... . anion .. 1 .• 11 , 11, , . ... tc U lie M U Ul fY 
• • pt H t ct tlll .. , .. . u, al I ha c-, ... u ... • • , .. ... H--ta , 

l , ,. • • t ur a l pruawt1 N •o •• 111 J f 0\1 14' ud- ucwr·tt, af t h• 
c-,.rau .... • . lfl .... llN•t Ill p h n l l h• fo l1 ... lfl l cOfldllt 1111 , . i.o.. 1111 ... 
f --41 acup taU • co t ht c.oo, .. uh, bafor• ••ttdln• aa n1ca 1 

(0 Appllu•t 1i.a111111 h•- aa1hhu11r, •rr• .. •-.. t for .... af l•IWI 
where t ll a rnl lllt nc , h loc:11,d. Puhr11lll1 -Uhlp, ♦u . 

r . 0. 11.•• •ataMl• M IDl'IIU tha .. 4 •lln aac ll • ..ell ntaNI .. •hall nca l 
l'lalNIIOll • fl ill .,,,, .,.1 111 th• l>oacd of dlnctara . Tu• aM r llfMltl1 o 
p.,.nl•I 111C.11 nuulOfl• vUl bl M ftlll hd llfl an 1 .. lllhld,..l llnll . 

T'llh J0llc J ,,..raalllte a ftlll o n.cah all atall u 1>0llr l•• J rlar U t hh d• II • 
,.,,,_ , ' "If• lfM, 



USAC 
UNIVERSAL SERVICE 
ADMINISTRATIVE CO. 

Sl!DD'ClnaltDDIM -51.a.Z>I ,...__....,smt-zr.5 
\Idea: eas-a17«12 Fa: 108-877.-:3 

December 16, 1998 

Dear NARUC Communications Committee: 

RECEIVED 
DEC l 8 1998 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

a..,,L,_ --"""" 
Enclos<d a.re the projected rin1 Quarter I 999 lfigh Cost Universal Service amounts for your Slale 
wl,ich USAC filed on Odobc: 31, l998 with the FCC. We projected the prognm, will toul 
approximately Sl,725 million in 1999. The programs include the loop rost ""P"!"' adjustment 
(USF), Sll64 million, local switching support (LSS), $391 million, and long tcnn support (LTS), $470 
million. 

The High Cost cbta will continue to change due lo quarterly updates, FCC rule interpretations and 
ongoing cfforu to refine previously submitted data. Be a.ssurcd that we wilt continue to keep you 
informed through thc,c updates. 

We hope to be able to provide you with informatM>n rcgarcfjng the low-income program on a quarterly 
basis as well. lf )'OU have any questions regarding any of the current Universal Service programs or 
the infonnation enclosed, please feel free to contact Mr. Robert Haga at 202~ 1-4695 or me. 

Sincerely, 

Cheryl L. Panino 

Op:dp1cn.crl'NARUCcom 121798 -



APPEl;DIX4 
UNMftSAl SERVICE FUNDING 

HlghCotlfl.Wld&cipottt,yStuct(Art• 
Fnt0w,w,,1N11 

Hlgf!Co91Loo, ffoll'd LongT-~ I.Kala.ldqSupport Tott!HlghCOllrl#ldSl,ffOtt 
... ~ SAC Stud)<ArHN•tnt Ty,- USFL.oop. - "' - "' - ETC - Ow-

SOUTH DAKOTA 301840 AAMO\JR INDEPENOff,l'T • 1,IMI so y $3,e74 y 1311,104 y M l .m .,,..,,, SOUTH DAKOTA »1542 BAL nc TELECOM COOP. . ,no .. .,.. y ... .., y ., .. .., y SJll,874 1119,822 
SOUTHO.t.KOTA 391M7 CHEYENNE AMR SIOUX C ,,., .,._.., y S1 5.S,0 y 112.1111 y 1&4,481 $113,413 
.JUTHOAKOTA 3911k9 IIERESFOROMUNICIPAL . ,,,., 

"" y » . 1r:1 y "'·"" y .,,,.,, 
1101.e 

SOUTH DAKOTA 391850 CITY OF OROOIONGS . 15,142 so y .. .,,, X .,.~., y ..,,.,. s121.m 
SOUTH DAKOTA 391052 0A.l<OTA TUECOMMGRP C ,.,,. ..,,,,. y 127,918 y 1114,170 y SIIM,2'24 "'2.072 
SOUTH DAKOTA 3911$3 CITY OF FAITH MUN!C . ,,. 

Sl ,259 y 11 ,102 y S27,lQ y "'·'°' sa,11» 
SOU™O.t.KOTA 39165,t INTt:RSTATE TELECOMM. . .. ... so y .,.,.,, y 548,975 y 

"""" S2S1'.412 
SOUTHO.t.KOTA 3915$7 SPUTROCK TELECOM . s.n• so y St,281 y .,.. ... y S38.131 SIOll,3ll) 
SOunt DAKOTA 391659 COlDEN V{EST TELECOMM C IOD StOlil,787 y SSJ,713 - Y _.SS3.072 •V• ~---1229,152.,. ... ~ SOUTH DAKOTA »um MT RUSHMORE TEL • ,,.,. so y 110,813 y M7,N I y .... .,. 11 71.41 2 
SOUTHOAi<OTA l91&e1 HANSON COUNTY TU CO . l,"97 so y 13,151 y ,,,_ ... y - m ;•12 
SOUTHOAKOTA l91e&t JAMES YAU.EV COOP . .... Sl4,G&4 y SIS,SQ y .,..,., y MM,41 0 $193~ 
SOVTH 0.AKOTA Jf1Nll JEFFERSON TEL CO ·SO C '" ...... y .. ,, X '"·"" y $17,471 "'-"' 
SOUTH DAKOTA l91ee7 KADOKA TELEPHONE CO C '" so y 11 .m y SIS.US y S1U27 SS0,411 
SOU™DAKOTA J91"8(1 KENNEBEC T'ELCO C "' s ,2,101 y SS,953 y Sll,827 y S3A,. , 1104,0Q 
SOUTH DAKOTA 391559 MCCOOKCOOPTELCO 

' 
,.. 14,711 y M,sn y SJ5, IIS2 y $44,515 1133,545 

SOUTH DAKOTA li1870 MlOSTATE TU COMPANY . '·"' SS,047 y Sll ,G7 y .,.,., y S19,027 "7,0111 
SOU™OAKOTA ltllf71 MOBRIDGE TELECOMM • '·"' so y 

""' y .,..., y "-072 114.11 8 
SOUTH DAKOTA 391174 ROIIERTS COUUTY COOP . 1,851 17,00J y S7,448 y 12,1'7 y 118,$98 "'·"' 
SOUTH OAICOTA ltlffl SANBORN TEL COOP C 5,007 so y 17,1'21 y 137,158 y S4<,m 1134.331 
SOUTH DAKOTA l91ffl SIOUXYAU.EYTELCO . '·"' 112.522 ' I ll .OH y .,..,. y 127,527 ..... , SOUTH DAKOTA l91f7tl $T0CIOfOt.JWTIU.NOBURQ C n, M,211 ' 114,•1 y S15,5at y Slll,$14 llot,542 
SOUTH DAKOTA l91MO SULLY IUTT'ES TEL C 11.2>) S11,SQ y SlU41 y 151 ,0N y SIOll,513 -.,. SOUTH OAICOTA 391882 TIII-COUNTYTELCOM . ... ""' y 12.0111 y M,007 y lt,107 127,321 
SOU™DAKOTA 391814 UNtONTELCO . '·"' "·°" y 

"'·"' y ...,., y 112.518 ..,.,.. SOUTH DAKOTA ltUl8S YAU.EV TELE COMM. C l ,5t1 so y Sl,418 y - y .,._ .. ....... SOUTH DAKOTA )115'0 VIVIAN TELEPHONE CO • 19,140 s~.m y "'·"' y ... .., y ..... .,...,.. SOUTH DAKOTA »Hsae '¥\€STERN TEL co . 1,108 12,647 y 13 .... y .. .... y 110.eso s,,,m SOU™DAKOTA 3916111 MST RIVER COOP C l ,137 122,0&4 y tl,405 y S47,e57 y 179,149 1237,438 
SOUTH DAKOTA 39514$ USW'EST,INC •SD C 7tlf.165 so N so N so y so so SOUTH OAICO TA ro,., 

Sl~1 .N T 1'82.97'5 S!IU,:13 $1,$27,325 S<l,511,975 

USAC ., 
"""" 



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
RePon of Operattons in South Dakota For The Calendar Year 1997 

DUE BY MAY 1, 1998 
Name of Company oouu:.~ \iESI..J..ELE.CO.M."1Uti.lCAUD!IS CO-OP. I NC 
Ma1hn9 Address PO BOX 4 u I \o'l<,LI. , SD __J 7790 

Ta• Id#,!,, -o2l7830 

Revenues Resultmg From Operattons In South Oakola 
Local l, nl ... li_4 __ 
long Dislance 7 , 2 4 
Sw1tehed Access -~JJL.10 
Special Access 8D ,ill 
Otner (please 1denhfy) 

86C , DI RECTOKY , Rt:NT O MI SC 73 1,598 • 
L.\~ffis'EREVEtlUt:r-462-:i°t.8 --- --

~C,Uiil 'J~. ~·.' -;. • .;~61( ~~~tlr'Ji{~~ 6 SALES_ ;~•:6: 
U1\l \l IC.> .._v : , .• ,ISS t'ota1 S 0 . Revenues J.5 009 147 

Current Fmanoa1 Statemenl 

StaIement of Any Changes m F1nanoal Position 

ij you - e,ry questions 
regarding this requwecl 
da,ploONcontc --•-773-3201 O<~--lothe---­Retlmtllillonnlnll .... 
r.....-,i.....ito: --1'1-.k-~ 
!ICIOF.alt<:apblA-, 
IPlllr!i so s7501 ~ 

For the services offered m Soulh Dakota. please provide the following 
~Dye~ """'8'cMJ111Ce11r:,,0Yldied 

St:t: _AT!.ACll£D 

Sb Minutes of Use: 6S , -10 <1, os 1 

Basi · Rate For Services Offered· 
:y.>edw.-u 
RESIDENCE I PARTY 

BUS IN ESS I PARTY 
CHURCH/ HALL 

Number of customers on 

Lifehne -="------
Does your company offer 
inIers1aIe equal access _ Y __ 

Does your company offer 
4 intrastate equal access _Y _ 

VIDEO LOTTERY LINE 22.00 
Venfica11on I hereby dedare that the 1nformahon In this repon Is true and 

correci 10 the best of my knowledge and behel . 
C.I~, k flv .- r. ~. _ ~ ~•' •·.!/,. 

pnnIed nime hlle 

l 0,. 1,; 111-,J;:. 'I -,r 1/ ~ 
s1gnat~ - d~ 



1$. O,,..ND,IQ,ll11ffltMW'b. 

II. l'.lilffl111dOlargo 

11. ~0ottfl-

tl. Tocel ~l..,l -"-b /11....,I IJ 
Pt.AHf, PAOPERTY. ANO EQUIPMENT 
19 ,~ P\al'lt-.s.r-
20 P'ropettyHN, to,,1n1,1r11UM 

21. PIMtlklOef ~ 

n..-~-11ot"Nf!IIIIJ"NU$•,..._'°'"'...,.,.,,._ r-~ .. ,a,-
~:a{Qi@iid*"' 

Golden West Tetecommunica110ns Cooperative, Inc. 
P.O. Box411 
Wal, SD 57790-0411 

Pl ~~~ 

5tPauon,,gec,pi..ac,~ 
Jt,894,&BS ~ Anaifted~1,o,Matg,m 

5Q TOI&! Eqwlty (S1""1.154J 

South Dakota 508 Golden We~ 

$6&.0C2,764 IIO TOTALUA81UTIESANOEourn'IJIG«f7•Sl •SIJ 



FINANCIAL ANO STATISTICAL REPORT South Dakota 508 GOiden West 
FOR TELECOMMUNICATIONS BORROWERS Pf~cNOWO 

... fN.1Ct10NS.5,,o,~,..._ .,.H 12/ 31 / 97 

PART B STATEMENTS OF INCOME ANO RETAINED EARNINGS OR MARGINS 
----r THtSPERIOO THISYEAA 

ITEM I (•) (") 
1.ASTYIEAA 

(<) 

~Nstwotl,~ 

2 Ntrwor1oAcwuSlfv,oa1 Rt-1 

J~D$WW:..Networ1:~Rtv.nuc1 
• ea,,-, Bilir'II and ColKt,on Rtwnue~ 

5 .._._.,i:.-n 

1. NatOp.,atlng Art.ni.e1 (1111ru.Slru 6/ 

.. AantSOeof,cOprf•- &Jllll'"<M 

0. ~ Nof'lspeQfic ap.r11ioM E,,penw 

(&dudittg~&Mionu•bOnJ 
10. 0.prtNl>On~ 

15. ~.iingt1come or Marg,n1 (11ru " I 
115. 0lnt10ptl1b",l~Wld &p1:n~ 
17, SlaleanOLOQI T..,.n -

20. Tota1()pti1tina T11:ff / 17• II• Iii/ 

21. Ne1Qwi111ngN:OmllorMal""5 / '.S • l6-10/ 

22.~•~onF\IIINOO.bl 
2l. ~ rnt&ptnM • Cap,Ulllu.w1 

2• Oltit1 ~Mint &p.nw 
2S. A,liow&rQbfutlOsUMd tMil'IQCon ~ 

:JS. TOlal FbNO-ae9(21•.lJ•~·a/ 
V . Nclnopefa11ngN11._,. 

21 . ..vildCtion.alt)tlt,_ 
30. Norv.glM!tdNwtftXIITW 

35.~10eclafed~ 
37. 01ri.1'0ttlitfYn1.eo,D11e 

- - - U,129.6115 
--- uis1S62 -- - - --- ,,...,, 
-- - W\11 

"""' - ~ -- --- ~ - 7$/IXI 

---· -- l&,,631.•~ 

--+--·----+---~~~·-~ ·-+--- 3.071.00S 

----f--------1 - 4,335.l~ f--•--•~ 

--

"3.0115 

8 U ,$J1 

2015.015 

94.150 

1.120.• r 
4,110.8715 

0 

• 91.201il 

..,.,..,, 
..,_.,. 
"'""'' 
,.,,..,. 
1.25$.152 

,,._.., 
- ~ -~ 

l.210.Wl 

,..,,_.., 
0 

....... 
3,(04,0117 

M0.724 ,......,, 
0 

,......,, 
: ===a:::;:,~•P.fh,d ----1------+---,=;,~,+--

..,.,..,. 
~ ....... 

1'.51Jl.940 13,r.ii.140 
, 1. T1-,..toPatroNgeCl,p,III 

U. P111onagtCapitllfNld•Y•ar 

4'. Mnull!O.bts.,.,;o.Pr,mtnts 

45. CMl'IRllio/tr• •nr~HJ/7/ 
16. ()pMatingAoo\lal Rlliol/14•10• 26//71/ 
41. TER (Jhaf a 
RUS F01m 4711 (lw. t0.5161 

t.265,112 ....... 
15,1951,119 

2.lM,7&1 ...... 
o.aa,o ..... 

,......,, 
,.,_,.. 

U ,593.IMO ........ ·-·-,.,100 
P~2 ol8 



FINANCIAL ANO STATISTICAL REPORT 
FOR TELECOMMUNICATIONS BORROWERS 

(PART C CONTINUATION) 

PA.RT C SUBSCRIBER (ACCESS UNE) DATA /C,o,tbt'lu«J} 

12/31/97 

l , JV.lfS - 1_8USINESSSU65Cft8ERS~E5SUH1:11 J RfllOEHCESUBSCfU&ERSi,.ccEISLINES) 

DO,ANQ( I e, r 11, 1Pll,/tt'r,rlJP~IV 1 • P-n P•Y "T 1011,1. JPAAfV • " AIIIV l u !M. 

• Id "'-~ f ,.J (~ _f!L ( r J f!L (t-J _ (~~ 
AADt,,OIC $11 IS SIOIS 4 0 t O I S } ~ C'I O ~ 
~ ~IS I IOIS 11 I nt o----; 71° ~=-I- 0~ 
~ .~~!?._ _.:!. 0 0 1•1 i,J O O IS1 

~ - u 11S s1o r.. , o J --+---i , " oe ~"'°"'- W~ s~ ~I o 10 , ..., e11 e,, 
ENN'-NG _ S,1'1V., SIOIS ~ -~+--- 46 311 311 

~~ - :~~·f--¾ -+--+ ~ I~ 17S 

~$PRHGS U l lS S10S6 .. , «I 1111 2.....,. 2.4" 

~ U l .kl S!OIS Q 19 Ill 

rn.E u ,m s,ow.. :110 11 m _.. • 
LO,.,OV&UEV S,19'!1 St0 9S IJ J 16 M J08 

~ S,115 110.IS J10 o 
~ sn &s ~e, f---,.!... _ - ~ _ _2. _l._ 
......,., 11.?IIS l tO!:_ __ .. _ 0 O s ~ - ~ 

~SVIUE S111S SIOIS I O I--''--'-- _!'!... -~"'-+---"-f----''+ 

,~==== --=~DOE<=,·~'""_'_,_!S=':~·=c.+·~,~:~:.c+_~.,_,_ 0 0 • :J ~.~ - _E_ ~-~ 
OClAIChS S,I ~ I IO IS 11 J 71 170 0 0 110 

t-"""------+~"-"--,' '~ .--!- 10 1:8 0 I :,& 

1'"""'=----+.::"ec"-='+ ' 'o~~ -- - •-+---+--"-+-'-''-+--"°-t--+---+--"°=-, 
1-c""'c=AOGE='---+.::°'ec"=-+'-"''c=•"-=-, -""°'-!----"-1----''+--"'"-f----''°'"-f--''=""'~-+- ---"-1-----'+--''="°'::..i 

l lOIS 01.JNN S,19$ 16 .. 
WALL U IIS 1' 1'iJ 1109!, ,;. -
WASTA U lfl l lOSO 

s,oas 
SIOIS ,., 
SIOIS . 

W000 .,,., SIOIS 

1 

- -t---+-- - - -1-
PARTC CONTINUATION 



FINANCIAL ANO STATISTICAL REPORT 
FOR TELECOMMUNIC~ O~~ I P(_"'0Q[N(),J,tG 

INSTRUCTIONS Sw.QUS&IIM 11'4·1 7 12/31 /97 

PART C SUBSCRIBER (ACCESSUNEI OATA ( ~ SHPMCCo,,aii-u1• tiol!Atta<l'l«f} 

1 RAlES 2 BU5!NESS SU&SGAIBEP.$1,ACCESS UNE:S) 3. AESfflENCE SU95CMl£RS ~HS UNCS) 

,_ ___ , _ _f!L_f~J f•J , ,., M fJJ f1J r.J .! t,.J r,1 f"1 
EXCHANOE Q1R,f,;.AR TT ?PARh' &PAl'lt'I' ~A'I' ~ OU l l f>ARTV j 1PART'I' CP,l,RT'I' TOtAl 

S..AIIIICM>ffll - -l 
I-----+--+-- t- -+---+---l -1-----L 

i·-f- _J 
--t------l ·-

TOTAL 

ITEM 

S. Gwi a.o.llfl Al:Uu l"""o,mgl'ffJJ 

6Hlol0~£1V!ol~ 

7Moeol9R.o-a l.C.~,nS-.C,. 

IOC>flo.i~~t-,J 

I 

--+----

-t----t----1---t--+---I 
--- -i-.... l.M4 10.,11 1 

HUMB(A 

-
10114 

ici 11 '"'•••*·'"'"uu 
21111 ,DXO •• ;;; 12 lnlt<•Mt. tr.11• ~ ~ 

-~=+--~,~+ -- .~ 
0 0 ll lrlll•-•. !l'J<!<UU 

·'" C 

·- ~lo-'$• -P.~ • 

0 ,c 11\111- , W•aUiA I ,a.~ ~ 
~ I~ No"'-E~ I '6 P4oOll'lelE~ 

--,-~-.11a, c,,....--.11e1 
PART D. ANALYSIS OF TELECOMMUNICATIONS Pt.ANT ACCOUNTS . ..,,.,. "'-"" "'-"" AOJUS1' MENTI ""-'"CE 

"""'""'· BEGINHIHG Of Y£AA ADOEO AETIAED &TRANSFERS EN00f'Y£AA 

l•I "'' 
,,, 

'"' l•J 
ILM>d-Suppo,!Aaetl ........ 1,017,107 ,,,_., ..,._,,,, 
:Z.Cttilot101k,es-c,.,,g 10.11o.n1 "·"' 

.,.,., 10,G0.211 

3.()pN_Sra_ 0 C C 0 
.. Ctrt1,a1011a ,,_ , . ...,.. ~l.:.cr2 , .... ·•=-
J.W.OnG/T-~• .,,...,, 111. ,~ 173,,1!,,) ,__,., 
e.c... e,,c1w...reoMot, l1 .tllM.lll 2.118..W -.s,J ......... 
' "'""°"''•blef~.I,._,. l m.l10 ,.,.. ...., ... _ ...., 0 . .., 
I, lw!Ol&l /l lhN IJ ......... ... ,,!I,~ 711$,W> 116.81,t.9$,3 

10.T~Pl&NICQl,JtM! C C 
11T~~Sala 

1.1.1ut1i1o1.1,s. ,o. 111 ......... ,.,~:>:ie ''°"' 65.81~ 

1l~H911Sforf-•U. C C , .. ,.._~Ur>dftc.,..,_ l,,&1'382 "'·"' ... , 12. "6fi 

ISi~~~ C C 
, , ~ .... Pl..-. ,..,.. "·"' ........ 
l&T-. (f1lfvl,/I' 66.n&.1\l !I.M.'40 ,.._,., 11.191.«D 
RUSFo,m 479 (Rtw 10951 P11gelol I 



~-- ~DEIIGJ,U.ll()H 

A'MAN~AL .V,,Q ST A TISTICAL REPORT South Dakota 508 Golden West 
FOR TELECOMMUNICATIONS BORROWERS ............. 

(PART G CONTINUATION) 
12/31/97 

PART O CENT RAL OfFlCE Pl.ANT {C,omnu«J) 

~ NlJM8EAOl" SWllCWES NUMBER OF ACCESS ROUTE Mil.ES 
EXCHANGE NAME UNES SERVED BY: OFLIHE 

OCTAL ""'-OG °""'"'- -OG TOTAL ..... 
· --i~, SWITQ-ES S-MTCt-lES t,na.,oingw»tl ,., I "'' 

,,, 
'" 

,., (Q ,., 
"'' ~ I • ' . ., • ,,. , 

ea"'°""' ._! ' • , .. . "" " Ol.ffALOGN' • ' • ,,. 0 "' 11 

"""""'"" • ' 0 " • "' 
,. 

EDGEMOhS ' . . "' • ... " - • ' • "' . .., .. 
FNTHfUW.. ' • • ,., • '" 21 -HAYES • ' • '" • ,.. .. 
HOT-

I ' . . ~· .. • .. , ., ......,. . ' • "" . "' " m, ' . • 1. 190 • ,., ., 
LONGVIIU.EY . ' 

.. "' . ... " "'""" ' . . ,.,,. . ... " - • ' • ,., • 32' .. - • ' • ,., • ,.. ,. 
MUSVUE • ' • .. . '" " .....,.E.WHDIAECI UNES . . . • • "" • 
NEW lHlERWOOO . ' • 4:0 • .. , ., 
llEU>CHS . • "' • ,., ,. 
"""- • ' • ,., . "' " PHU' ' • • 1.013 C .., ., 
PN'RIOGE ' • • ,.,.. . '" "' a- • ' • '" • ,., 20 
WAU. ' • • .,, • ,.. 2' 
W'51A • ' • , .. . , .. " 'Mf'l'EQ..AY • • • ,. • • • 
WKTE'"""' ' • • .,. • "' " Wl()CSl,UE • ' . ,,. • m ,. 
WOOi) • ' • "' • , .. 

" 

PART G CONTlNUATION 



USDA RU;:, 

FINANCIAL AND STATISTICAL REPORT 
FOR TELECOMMUNICATIONS BORROWERS !

""""""'"'""""'""" 
_ South Dakota 508_ Golden West 
P'{ IIOO ( NOIHO -

12/3 1 /97 

PART E. ANALYSIS OF OEPREC1ATION RESERVE PART F FUNDS INVESTE0 1N PLANT DURING YEAR 
I Dtp,-IIOnRt-~nc:e •~ ot'f'"'Jo< - ~ 0'»1M 1 AUS, RTB & rF'8Loa11 ~1E,pended 

2Addit.GM · 2 ~ Lang-fermloM ~ & ~ 

D.pteoaloOflE.o~ f~_,p_,,9.Jww ,o, 

J t.uPwllAtW-tl 
Qrio,NICcmc,1 Pl&l'ltAetlled (~rt0, .,..9c 

4 Sl.116.~ 

7 0 

- _ _!_ 

76U50 S Qe,nelarf~&ptnOeel/OlfWtT,W,~/ ~ 

. ..!!:!!! 
Cl. Subtotal(l,I • JbJ 1'95.21556. ~ 11.Joi.tiab -~ 

-- ~ 
l.211,122 1 ~~~~ ----" 

: . ::-,::;;: : ~
1
: .

0
~ ---+--,.-.,..- .,-<,. Gu)qMdlllotl•toT---. Pl&nt,' tthtv ') ..,.._ ... 

8CHAHGE NAME 
MOUTE UILES 

Of""E >--=~-~-=~~=-~~-OOITAl ANALOG DIGIT-.!. IJ'W.00 TOTA1. FlllER 
___ TE'- SWITCH(.$ SWllC'liES ~ l~I 

- ~ L__!_,} ('1) ( , ) !!l_ (t) ("J__ 

--
-1----1--- ----1----1 

1--------- --+----l----+----l--- ---------1-- -

!- ---!----+- - -- --+-----1 -

NUMBER Of EXCHANGES 29 
SYSTEMTO~ ..... 1,0IS 

PART H SYSTEM DATA 

1. No. ofTolTn,ni, 12.t-. ol'E,\STn,ni, 
TffllWlaliol'l1 1-,,,_.b0tl1, 

, .... 
J 5qu,ar.u.1S.rw.d 1 • - :---Unn~Sq,.,a,1 

151 15.050 089 

,PART I, TOLL DATA 

0 ...... ,__ (3 eo.a-. 
I Typnotlol~ts,o..d-0-..J a ...... ~ C3 eo.s-... 
2.l-9 , doyouN1-.. a plaiwwdda1• 10~10CIDSf1{0wdO-..J IYES. • Ml'I? 

D 'ES 

1 . Wh,lll~ofrltrNt.aten\91-UroTAat'ldrlllJo·l.ATAMltNm.ntsdoyoul\llvelrlVUUf~IIII'? G,wlw;.t1 , plan.b0rl~ 

THE S€TILEMENTS HAVE NOT CHANGED IN THE LAST YEAR. THEY ARE THS SAME AS , .... 
AUS Fo,m 479 (Rr,. 10.96/ 

D NO 

Page:4ot 8 



USDA·RUS eomowEROUoiGHIIIIOH 

FINANCIAL ANO STATISTICAL REPORT South Dakota 508 Golden Wes! 
FOR TELECOMMUNICATIONS BORROWERS """""'°"" (PART J CONTINUATION) 12/31/97 

PART J GENERAL FUNDS AND INYESTMENTS/Conlinut!d} 

I _ CUMENTYEAA DATA CUMUlATIVEDATA 

NAMEOfCOMPAHY CUMUU.TIVE CUMULATIVE 
()A INVESTMENT ~S1MENl INCOME 0FI 1.0SS ~STMENT INCOME 0A LOSS CUAR<NT 

THlSYEAF- THISYEAA TO DATE TO DATE BAI.AHCE 
( • } "'' 

,,, ,,, <•J (f) 
- ,.__.......,-,,,optM,t ~ -
0 C,ofttlnwa6oftol'~"J1 

□ c.on..-t1onofP•11J? 

-- ----- - -·- -
~ ---- -I--

- -
'--

- '--
; -'-----

'-----
;----~ - ,_ - , ___ --- ---- -

- -· -~ --
~ - - - ~ -----~··---

- -- -I 
COMPANY, INVESTMENT ()A 

I 
f'."OAMOA TYPEOF"INI/EST i.tEHT ..,.,.,.,,., CUlffNT 

DEPOSfT()RVNAME DATE BAlAHCE 

<•J _!!l,_ ,., ,,, - -.,_.,,,,..,,,..,tr-} 
0 Con11nuationofPa/1J3 

(3~o1Pwl.k 

o~o1Pa11J5 

o~o1iaen.-

NORTH CENTRAl. DA TA COOP CAPrlAL.CREOl'TS 111 ,153 

NORTH CEHTRAl. AEGl:::lHAL PAXESSING~ 0.ASSCS100c """' NOATHCEHTRAl.AEGl:INAL PlCX:ESSWGCNA 0..ASSBST(X)( S,,000 

SOlJ?H DAKOTA NElWOAK STOOC 13$,5,7151 ...... SIOO< .1100,oco 
HOT $PANGSNEAOEVB..0PMENT MEMtlERSHIP FEE .,. 
.,.,....<X>MMlHCATIOHS SIOQC 11',227 

IUW.TE1.£PHONEFHANCECOAP utM8CRSl-tPf'."EE 11,000 
(X)8'NK ............... S,,000 ............... f EDQW.. INSUAEO NVEST UE:Nt S .. ,.,., ·-- fEOERAl.-..suAl:OM'ESTM£NT S S1,0,ll,l20 

MEJR.llYNCH&MESIACM' Fl:OERAl.~INVESTMEN?S .. ,..., 
NOfM'EST 8"NIC & ARST NA.TIONAL &AHK FtDERAl.WSI.A:OIP<M.STMENTS $107.133 -=..........,. CAPrTAL.CREOl'TS 1115 
VNIOUS EI.ECTF-=: COOPS CAPrtALCREDITS ..,,..., 
VNIOl.lSf~UMONCOOPS CAPrtAL.CREOl'TS 

,,_ 
-TEO.........:e ................ ..... ._,.,,,.,.._ 

PAAT J CONTINUATION 



USD,0"'1S IIORROW( A IJE.Sl(IN&ll()f,i 

flNANCIAL AND STATISTICAL REPORT South Dakota 508 Golden Wes1 
FOR TELECOMMUNICATIONS BORROWERS l'(IIIOO(IONG 

(PART J CONTINUATION) 12/ 31 / 97 

PART J GENERAL FUNDS ANO INVESTMENTS/C«tMUed'J 
CURRENT VEAR DATA CUMUU.TIYE O,UI. 

NAME OF COMP'-NV CUMUlATfVE Cl!UIOTM 
OAW\!ESTMENT INYl:STMENl INCOME OR LOSS INVESTMENT lNCOME OR LOSS ,,.,_.., 

THISYEAA THISYEAA tOOATE TOOATE 8AUNCE ,., (lo) (<) ,,, ,., m - -(f.Jlo«J~t-J 

Q Contit!u1tiotl?I P•nJ1 

□ ContJnu•!ionot Parl J> 

--- -- - - --- -
-- - ----- --
------ -- --

- --

-- -,_ ____ 
'- ~ I ---£~ -
'- -- ---- -- ' -- - 1 __ --,_ __ 

I 
r.OUPAN'l' . tNVES TMENl ()A FORM~ TYPE Of: INVESTMENT MATU'-iTY «-EN"< 

OEP0$fl'ORYHAME """ 8AUHCE ,., (lo} ,,, ,,, ----fVt«'J' 4f'f"f'PtUlt l'(»J 

Q Cotltln..,•liotlotP_,, J) 

O CoOl'lt1nu Hk>11 ofPart .k 

O eo,,..,_tlofl of Pen J!I 

~ of Pan J8 

STOCKMAN$ BANK•MAAtW GENERAL F\JNOS ...... 
ARST WESTER',! 8AHl(..H£WUNOfJMOOO GEHEAALF\JNOS 110.UI 
VNIOUSOTHEABN«S GENERAL FUNDS ... .,.. 
VNIOJSOTHERBAHKS SAV'Nl$AC(".0t.WTS 

__ .,, 

l'flST WESTERN BAHK-OJSTER GENEJW.AINOS . $87,715 
l'flST F1JEUTY BANl<,90NESTEEL GENEJW.FUNDS $10,l)O 

~f1EJTY6AHK,WWNER GENERAi.FUNDS ,,..,., 
flRST R0EUTY BAHl(-MI.A)O ........_,....,. 

110,480 

ARST flJEUTY BN«-co..ouE GENEAAI.R.M>S ...... 
FIRST R0EUTY BAMC,BURKE GEHERAI.FUNDS $10,0!U 

N0RWES18ANIUY.HNEA GENERAL f\JHOO $10,048 

0fW'ER STATE BAMU,1l.AX) GENERAI.RJNOS ...... 
Nl'JRINEST BN«~ MJLE GEN£JW.FUNDS ...... 
fNM:RS STATE BANIU.&ARl()H GENERAL flJN0S $10. t&I 

F'RST NATIONAL BANK-MUACX> WERAI.F\JNOS 110.494 

l'flSTNATOW..BANK-FAEE.M.AN ..... RAl.f\JNOS ...... 
MEf#ilO BN«..MENNO GENERAL FUNDS 110,103 

PART J CONTINUATION 



USOA·RUS 

FINANCIAL AND STATISTICAL REPORT South Dakota 508 Golden Wes1 
FOR TELECOMMUNICATIONS BORROWERS PEflOOENJNl ___ __, 

PART J GENERAi.. FUNDS ANO INVESTMENTS ( r, SH Part J Condn&Hrtmn Aluidt«JJ 
,_ _____ _;.__ --,CURA(.~A Tl'VEOATA 

NAMEOFCOMf'ANY 
Ofl .. 'VESTMEP<lt 

l•J 
1'""9stnwnt ln.llr• •ted Cofflp,a .. , 

• At.iflllO.,..iopment 

GOU)ENWESf TElEPHONf.PfO'ERTIES 

tQTAlfS&m,ra,Pa,-r~ U,., 1hJ 
2. '""9-t In Afflfla!N Campanlet 

• NoftfMal~I 

GOLDEN WEST TELE T[CH 

IN'l/1:STMEUT 
THISYEAA 

(>} 

...,, 

-

CUUl.11.ATM: CUMULATIVE 
INCOME OR LOSS INVESTMENT INCOME OR LOSS 

THISYEAA TODATIE TOOATE ,,, ,,, I•/ 

l.265,1 11 ·- 7,151,711 

.... ,., n,.,,o ·--'"-"" ,.,,. ,.,.,.. , .950.IXIO 

12/31/97 

CURRENT 
8AU>NCE 

/0 

15,1:58.181 

IUS.Mll.781 

2.001.720 

, ........ ,.,,. 

.......... TOTAl(S•muJ:hr!A Urw 1:Jbl 

COMPAN'l'. INVl:STMENTOR 
DEPOSITORY NAME 

FOAMOATYPEOF INVESTMEHT WTURITY CllAAEHT 

fa} 

-

4.Ulftef~ • Nof'IRulal~l 

f\lf .. T....,,_Elw"'~ 

DATE 8ALAHCE 
C,,l_ (r} M-1--''!L__ 

---- ----·- ------

CHEM'l'-TOOO,M8..GAANO,I.ACREEK.WSTCT MEM6ERSHl>f'EE 

,,,_.., ... 
,_ ____ .., ... :::;-

TOTM./$ameUP'ai/A U,.,UOJ 

TOTAL(s.m.tuPwrAt-r•~•:;;-~.,~===~========~===~t:===l .. __,.~" 
CCYl~varioutlNlitution• 

..,_ 
TOTAI./S-.uPwrAU'lf' rJ 

TOTALOEHERAl.RNlSAHDIHVESTWENTS 

AUS Form 479 (R,v. 10-g(i/ 

11.80'.917 



FINANCIAL AND STATISTICAL REPORT South Dakota 508 Golden West 
FOR TELECOMMUNICATIONS BORROWERS I ,c-.ooocNl 

t-..,=nouc,--=.,.,...,., .,.,_..,.,,= ,.._ ., • ., , 12131191 

PART K NOTES RECEIVABLE (Accooot llOO) 

NAMEOFDE9TOA (5twot't lO,,,cwor D,Ktot , •E'""'°"". G,w r.WJ 
( , ) 

TOTAL(s.m.u P.n,l LMwM 

DATES 

04/27/ 51 

PART L OTHER ACCOUNTS RECEIVA8lE{Aa:ounl I If/OJ 

GOlOEHWEST TELE,TEOi 

~NT 
BAlAACE 

( , ) 

AMOUNT ,., 
12$,4,11' ··-'SI.ta 

------- --------------------;,-- --.... 

7- ..:::~-,..,,.-.---,,,.-~.,.~·~·~.,=====:=================~=J•~·-~.......,~~ 
VAAIOUS~RS-CA.BS&lll.S $4ll.47l 
lHll.lfD,~ - - --- - ,...,.. 
VAMEiii5~ ---·-- ----------------t--~Cc,cc..,.~ 
OTYCFliWff..i --- >.on 
ca.uu,p~ 1~ 

SAlfS.CA.31.E CUTS.MISCBLGS, EMP WSUR 87.eDlil 

1-- --------,-. .. _,se,,,pfOSi,nl()NOSP;,~,ri~i,.;· ,i;iNOi',TisE.ii-S_ajP_A'-'YNJt':'.'.°u;.,,u - -• . °'~~TE~s;;;;ri'"'"'!" .... "',," ...... , ,-_n ... iiii .~ ..... ,--i 
NAMEOFCAEOOOfl (GMcty1>u11dP\,tpoMI ; ,... --

(a} • (to) (r} (d) (t) (I) 

TOTAL~ uP,nAUwVJ 

PART N COMPENSATION OF OfFlCERS, DIRECTORS AND MANAGERS 
END Of YEAR AMOONTPAJOOUAINQYEAR 

ANNUAL 
NAME AHOTnLEOFPEASON SAI.AAVRAT E SALARY OflER COMP. TOTALCOMP 

- ~'•~) --------+--~"~' -+-~(•)~-➔- (4) {r) 

• ....,., ... m 47& (Hrv 10-96/ Page6ot8 



FINANCIAL AND STATISTICAL REPORT 
FOR TELECOMMUNICATIONS BORROWERS 

South Dakota 508 Go6den West 

12/ 31/ 97 

PART 0 . CURRENT OEPRECIATION RATES 

Q YleS [:! NO 

~ -
1. 8ulcingl - ·-- - - --·-

DEPRECIATION RATE ,,... 
3, COEGfflet'•IS..lootnolO(■J bebirt) --··· 
4. CQE 1Jinnal __ --~ 

S. OigilalSoftwarelSNklotnote(blbebwl -· 
a. COE Eltcttortic Equipment !SN klotnote (cl below} -- __ -· 

7. COEAadlo 
a. COE C,ompos.!le JStt klotnote ldl betowJ ---·--- .. _, 

"·""' ··-"·""' 
9. Racliotell-phone . ·-···· -------- 0.001< 

0.001< 10. PBX 

11 . Pay 5:alions _ 
12. Pole linff ... 
13. MNI Cable - Metll 

1 4. M'■ICable • Fibtf ... 

17. BurledCable - Mt111 

18. Buried Cable · F"C>el' ·-·· 

20. MolOI Vehicln -··-· ..... 
21. Vehidn •Olt'l't 
22. Toof & WOik Eo.anrn.N __ 

FOOTNOTES· (•) wapi1to1 .. u ·•~ot.sJ C:Ol!«t0¥1ta 
(1,)CJ.p1Mfdt-•n.,,.,,..,,, ,_,,,.,.., ._,_..ff. 

0 001< . . ..,. 

(tJCVB B«t,o,,t1; ,.,..,_,.,u«l"tldio. 
(4J W~f!d~ dMIC08 ~ Ufff'l"""dt,,.ffl...,.._f 

NOTES TO THE FINANCIAl.. ANO STATISTICAL REPORT: -------------¾ 

RUS FOfm 470 (Rtw. llH ltil Page 7ol8 



FINANCIAL ANO STATISTICAL REPORT 
FOR TELECOMMUNICATIONS SORAOWEHS 

... ,~.S.,.llJS..,._ ,,..,.7 

a. Number ol Exist:w'lg Eua.t>ltsMlents PtCMOI.ISty ~ 

b. New Estabbtvnents ~ 

South Dako1a 508 Golden West 

2. Numbcf ol Subsetibefs ReceMng lmprcwed SeMce (rhis PffkKJJ as• Rlnult ot Sy11em Improvements 

(Fo,nMfl/JI,. •,-swilchmqo,0t'ICWi,np,r,-.wJ~~a11ubsciw,s IMfhh.wi~ J 
3. K-12 Schools: 

a. Tota1NumbefolK•12SchoolsReceMng 

(i) ' trar.smisMOn F~s k>r Ed!IQtlONI/Oistance lea,nlng P\#poses 
b . Total Number o1 Stuoents n K-12 Schools· 

~) ReceMngSffiioeolMylype 

1•1 UtiiMg T~ Serk:eslof Oi$tance Education 
<I. Oh,Educabon.118uad0ga,11latlonl{Do,.,tn;ult,K· 12sct,oob,f. 

a. TolalNumbefo10thelEduc3tioMIBa.sedOganl1ations~ 

~l Setviceo!Anylype 

(ii T,aos.~Fac:iklmk>IEducal:IONI/Oisuncele:xningPufposn 

b Toi.al Number ol Students WI~ Educational &Rd Og.a,i::ations 

{iJ Receiw,g SetYce ol My Type 

Ii) Ulilizln,gl~tions8eMcfllo10istanc9Educ.lticn 

5 Hospitall. Ct:nlcs, #,c!Oh1MtdcalCente11 

.a. TotalNumbt1olHosp4ats. Oinits. and~Meoaleentef1Rt'C~ 

~I Semc• ol Any Type 

[ii) l1At'l$ffllwon FIOlltles lolTMffl«klnePufposn 
b. NumbefotPauentsl1Hledi1tltleFdbe11dentitlC!d i.'l Sa{1) ~--L OoynuprO'tlicMtocalac:cHSkl lnlefnr'lsefVIOH? 

b. Do IJl"'f OU'lel' 0tganlr.1tions prO'tlicM local lntetnel ac,'C'HS? 

c. Howm subKl'itMf1canaccns1MlnM!'nettNoughlOCalca1&? 

7. HIQhlPNdtranvnlsk>n. 
a. Oonyou, taclityha'YecuslClmef11Kdw'lg 56Kt)ps0t hlgnef ~muncations~e-7 
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_______ COKPANY 
TOK SECTION 1510 
PART III 
ORIGINAL SHEET_l 

CE~RAL EXCUAICE SERVICE TARIFF 

SECTION l 

CONSRUCT ION CHAJlCES 

B. llCULATtONS 

The follovlng regulation• are •ubject to the cooditlona Mt forth in 
Section 13, LI~ D:TENSION OL\RCES. 

· 1. Scope 

Cooatructt.on Charges apply when one or aore of the fallovlng 
coodltloo• are present, and whenever aore than ooe of such 
coodltlo11a are present, the charge for each condition 
appUea, when the cuata.er' • requeet for service require, : 

(1) Conatruc tloo for perunent service on public road to 
serve one or aore cuatoaera or on private property to 
serve cu1toaer1 in gneral, and the conatruction ts 
located outdde the Telephone Coapany' • baH rate area • 

(2) ConatrucUon for perunent Hrvlce oa private property 
to serve, a single cuatoaer and the con1tructlon la 
located lnlide or ouulde of the Telephone Coapany' • 
baae rate area. 

(l) Facilttiu (including houae cnblia,: or .lo.aide viring) of 
• type other than that vhich the Telepboaa Coapaa.J would 
otbervbe utilhe in order to provide Mr.tee for the 
cutitoaer. 

(4) A grutu quantity of fecilities Ula.a. that vbich t.b.: 
Telephone Collpaa.y would othervbe construct in order to 
fulfill the cuatoaer' • in.itlal require.eats for Mn-ice. 

(5) louting of fac111t1H other than that which the 
Telephone Campany WOl.lld ooraally utilhe 1n order to 
provide aervice for the c:uatoaer. 

lSSUED ___ ~Da~t•----- UF&CTlVE 
Date 

t.eaued Under Authorttr of -----,,st'"•"'«,......P"'.s"."c.---- No. . ··---~~-.. ---- Title AddreH 

b2d 
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_______ CCIU'ANY 
TOH SECTION 1510 
PART lll 
ORIClNAL SHEET_! 

CENERAL EXCH,UCE SERVICE TARIFF 

SECTION ) 

CONSTilUCTlON CHARCES 

a. REGULATIONS (cont'd) 

1. Scope (cont'd) 

(6) The Telephone Co■pany to U.J>C!dlte construction of the 
hell U:1e• u greater u.peoae thao voult otht:rvlae ha 
incurred. 

(7) Coonruc:Uon fo r te■porary M rvice aud there h no 
i•ediate prospect of reusing the facilitlu provided. 

( 8) Dhtributioo coostruction on continuous prope rty . 

(9) fl,e Te lephone Company to relocate edsting facllitlu st 
the requeat of the cu•toaer or othe r part y , 

2 . Uaual ConnrucUon for Per.anent Service 

ISSUED 

the regulatlona contained hereto c-onteapl&te usual construction, 
i.e., the type of coo•tructlon which the Tclephooe Coapaoy would 
prov ide for the a.rea and for the quantlty &ad clan of 1ervke 
hvolved 1f the decision re.ted aolely with the Telephooe Co■pany. 
Tbe Telephone Coa:paoy will plau either aerial or underground 
coo•tructloo a.ad will deteraine, 1o each cau, which U the uaual 
type of cooatruc tloo to be uaed to furolah 11e"lce. 

EFFECTIVE ---~ .. =,.:----- .... 
h•ued Under Authority of --------.S-=,ta:,:t-c-e-.P'"".s""."C-. ___ '"'• 

., -----,,------ Title AddreH 
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_______ COMPANY 

CEN£RAL EXCHAt«.: E SERVI CE TARIH 

SECTI ON l 

CONSTRUCT I ON CIIARGES 

B. RECUUTlONS (coot'd) 

5. Te■porary C.Oottruct:lon 

TOH SECTION 1510 
PAJtT Ill 
ORIGINAL SHEET_! 

When cooatrucUoo h required for temporary aervlce (for a period 
leH th,;o 3 yuu) , and the cooatruct1on lt located lnalde or 
outalde the Telephone Co■pany' • baH. rate area, &ad there la no 
haedlate protpect (vlthtn 6 ■oath• o( urvlce di ■conne.c:Uon) of 
reu,;iog the plant provided, the cuatoaer is requ.ired to bear all 
of the cost of su ch conatruction. 

The regulation• .ipplylog to ownership and isalntenance of •uch 
t uporary coostructloo are the .... e a s app l y to usual cons truc tl,>n 
for per.anent ~rvke. 

6 . Ois tdbut lon Const ruc tion on C.Ontlnuous Propert y 

When co.auuicatloot urvlcea such •• priva te branc h exchange 
stations or extensions , tie llne or priva te llne :se rvl.c es are 
extended to anot.hn building or point. on the uae continua~ 
property of a custoaer, the coo11truc tion n:qu.tred auch u pole& 
and conduit, tac:.ludtng trenching, shall be the cuatoae:r ' • re1pon­
albtltty. Such c:onatiructtoa by the custoaer shall be furnished tn 
a aanner acceptable to the Telep ne Coapaoy aod shall be 
aat11tatoed aad replaced by the cu.atoaer. The Telephone Coapany 
vtll l111tall aod uiataio the asaociated vtre facllltiea at its 
expea.M.. tbe caat of pole or caodult replacet1eat or of opening 
and cloalq the t .noch la c:onaectlon vlth aalatenaoce and 
replaceaat of the vlre facilltlu shall be the reapoallblllty of 
the cu.at.er. 

ISSUED-----.. ,-.----
EFFECTIVE 

Date 

luued Under Authority of ----~.-to-,-.-,-.s~.-c-. ___ No. 

··----------.... Title. Add.UH 
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_______ COMPA NY 

CEh'ERA L EXCHAtCE SERVICE TARIFF 

SECTION l 

CONSTRUCTION' CKARGtS 

B. REGUU.TJOMS ( cont ' d) 

lt A,. 
TOH SECTION ISIO 
PART lit 
OR IGINAL SHEET.!2, 

7. 11.r:arnngemtnt or Relocation of Existing Construction 

When the Telephone Coapany 1s r equeated to move or change cs.b t 1n~ 
construction, the cus tooer or other party requiring the aove or 
change ls required to pay the entire coat incurred by the 
Telephone Co■pany properly attribu table to •uch relocation. 

When a political subdivldoo of the State• o r anJ qeocJ thereof• 
require• by ordinance, franchiH provldon, adainhtratlve ruling 
or othervlle that exlattna aerial facllltie• be relocated 
und e rground , the entlre cost Incurred by the Telephooe Co■pany 
properly attribuuble to such relocation, a fter deducting 
there from any rebobu rsement received, any increase ln value of the 
new facllitJ and any u lvage value derived fro■ the old facility, 
will be charged pro rata to the exchange cus tomers recdving 
service with.in the politieal subcUv1slon. 

8 . Refunds• 

Wh<!n the construction for which the Telephone Company ha s ude .a 
c a i.h construction cha rge is utilized by the Tele phone Company for 
the purpose o r serving additional c us toaer s within a period of 
th.rec years from the date !twas placed ln service , refund s , 
without inte res t , will be ude to those cuat~r• who have paid 
such charges, provided they are still ac-rvt.ced by such 
construction. lhe •ount of auch refunds to a particular cuatoaer 
v.ll be based on the difference be tween the construction charge 
actually paid by that cuatoaer aad the construction charge which 
he wuuld ha.-e paid tf all cuatc.eu Mrved through that 
coo■truction w1thio ■uch three-year period had been connec ted at 
the tlae the construction M:niq that custc.er va■ placed in 
■ ervice. 

Where the coostruction b used within a period of three year ■ for 
supporting local or long distance facll Hie■ connectin& central 
office ■ , the total •ount of cas h const r uction charges paid by the 
customers vlll be refunded, without interest. 

*niia ■aJ not be requ.lred for all bor r owers , however aa.e state regulatory 
bodies require aoae fora of construction charge refund provision. 

ISSUED _________ _ EFFECTIVE .. ,. ..,. 
laaue.d Under Authority of ____________ No. 

state= P. s.c. 

ly ---~------
Naoe Title 



• tuapk el• .. ww bollM' tlaac •as lrt:atf'd u • ltoflt( will, ■ awnaut:ttt rouMatioa uackr Policy No. J0-15. 

Md Toman 
HCR I, Box 20A 
Wood. SO 5 51'5 

The homt v..u: brought in 1v.o scctions con v.hcclsl and pixed on a ~t found:uion (bascmcn1) 

£d1lbh A • We W.rd fo.- the fo llov. ing ad\•ana: 

IJ.lOOft:e:1 S IOpcrfoot 
lnstatbdon Fee 
Toul Ad\-anccCollcctcd 

• SI , 2000 -~ 
• Sl ,0 2,00 

The Sll !OO \ll atapplird asaaodit IOthc first monthsbilllng IOV.'itrd instalL:nion 

The Sl ,120 uo is held for 12 roomhs and then a SIS 00 crrdh is applied month!)· wttll the cntin: 11mount Is credited 
to CUSIOfflCI" This will tqwl a total ol K ~·cars and 4 months 

Savi«- Order Ihle • 1/ltv-lK 
Inl:r S 112 00 lnsta1L11ion CrtJi1 Applied • 1118198 
ln!c SJ 5 00 Moothl)' Cm!il Rtgins • A/10/99 

- GWTC C2MNcdoa AP'ftmNlt 

IJ .200 fca @I S IO per fooc• Sl.320 00 
lrlsc&llalionFc-c-Sll2.00 

l.ocnl&n·ir.t' 
R-IAccusLJ~ SW.95 

Total Ach·mcc Collccu:d,.Sl .-O2 00 
AfflOUDl Rctumc:d 10 Cusiomc.T• Sl ,O2 00 
(l.!!11.allp(len m:Jit pfl('{i,d '""""d,utdy • SJ I ' 00 
JfJ cud1tappl,fdlf!M /hlyhrginr,ing J1-11i, 

ofltr inJJullaliM ''"'" total r-r/1.nd • SJ J]O OOJ 

~paysSG.00 iftlley n:1ai■ .wn·kt-for 
1,·uinMCll-490ll • .u 

.b] 

,; 12 months • Si l 1,40 

AnnuaJ Local Scn•icc: • ll ll.40 ,; 7 )'caB • 1919.80 

ConstrvctlOfl Co.u. 
Matrrinl Crut • $,1.86J.U 
/.abo,,Cmi J/6.11 
O.<t~adCost • Ji P.16 
CMtroctorCost • l]jL1f/. 
Tota/ Cwt • SU.J /9.71 

Tota1Coscor Contnaction 
Leu 7 yen Loc:aJ Scnioc 
Total Coa fu.c:ec:ding 1 yc:an Loc:aJ Sen·. 

11"4.519.71 
1.L.fil.lID 
S 1).599.91 

c....att •..W ~, su.stt.tJ ... , aus pick.Ii-. 
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~ Addreu: HCII I ls1'A 

W-,L SPSZJII 

Phonef 'Jl -··------~ ---,., Snw:, u-~ nu NonMI AM~ MM~"°"'° 

EXHIBIT A 

We are n:qucstlng 1depbone ,en,icc to be installed and UDdaund that the COit (Of bur)'i.-. cabk 10 our 
~rcqui,esalinee:rtouionagreeni,ea:. Webmibyqree toretultlttStt'oice(o, 
-'- yan and _J__ mon1hl from da!.e o(inl&aDation. 

Endotcdfindourd-=kin1hcamoumorS_HJJJL Thucheckis1000Y1Tlbefollowiagcharga 

s ____ Dcposil ror __ foet o(drop10 Mobile Home . 

II ii undenlood that should we (1,1,1 to comp,lete the apeed upon __L_ years Ind .J._ months or 
acMCC from da1c o(in:aallation. ~ envranaininadeposit Of N!vance payw.r4 not used w;u be 
ro,rated by us u a 1ennination charge 

~«~ofs.etWekM:ation· TQN R11W:NE1'e{NE1' klle II 
IC is U) undenlood that the abow: deposit will be hdd one ya,- from dale tcnice it comec:1ed. tberuftcr. 
SJJ..ff__ will be u.nslared to my acicount cedl month until the entire deposit is lw(icd to kal 
servicebilling. 

w ....... , 

-· Dat~--------By: _ _______ _ 

Revitwed By Doud· , ....... 
- - ----- - Date -------

., --=,"",aido~.,--,,----
., _______ _ 

_ ... _.._.TopCopyW .. ..,_) 
(Plouo,C...,-F«Y-......i.) 







.... ................ _ .. ____ .... __ 

...... .................. 

o ooooooooo on ........ .. .. 
··········= 
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0 0000000000 . . ......... : 
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CUSTOM ER I NQU IRY 
+------------------------------------------------------------------------------
1 Phone 605-452-3342 Member 005432 8 Location 81 108 1 
I Customer name TCJilAN, MEL Condat 03/2 1/88 Di sdat 00 / 00/00 0 
♦----- -- - - - ----- --- - -- --- - - - - -- - - -- - -- -- - - - - - -- -------- - - - - ------ - ---- --- - - ----

a:ha rges thi s year 37. 66 ---~~==c-' Charges l a s t year 295. 14-
~ate Desc riptio n Adju s tment amount 

I • Balances Current 30 day 60 day 90 day Total 
+ - -- - - ---- - - - -- - -- - - - - - --- - -- - - - -- - - - - - - - - - -- - - - - - - - - --- - - - - - - - - - - - - - --- - --- - - -
109/ 01 /98 STATE TAX - TOLL 0 . 27 
109/ 0 1/98 LOCAL SERVICE 102 . 58 
1') 9/01/9~ ENO USER CHARGE: 5 . 8i 
109/ 01/913 COMMUNI CAT I ONS I MPA I RED tJ . 25 
109/0 1/9& E911 CHARGE 1 . 26 
I 09/ 01 /98 S'1'ATE TAY. - LOC,\ .L SERVICE 4 . Oli 
109/ 01/98 F'EDE:RAL TAX - LOCAi. SEKV 0 . 9 
I 
108/18/98 BALANCE:-> 129 . 10- 0 . 00 0 . 01.1 C, . 00 !29 . 70 -
108/18 / 98 CASH 112 . 00 -
1 
I 08 / 01/ 9 8 BALANCE:-> 17 . 70- 0 . 00 0 . 00 0 . 00 17 . 7Cl -
+--- 48 Lines abo ve/? ?? Lines be l ow - ----------- Sc r o ll up/down __J ------

• 

• 



I NQ U IRY SCRE: ls; N 
-t------------------ ------------------------------------ ----------- -------------

Phone 605-452-3342 Member 0054 32 8 Location 8 11 0 8 l 
Customer name TOMAN, MEL Condat 03 / 2 1/88 Disda t 00 / 0 0/ 00 O 

♦ - - -- - - - --- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - -- - - - - -- - --- - -- - -- - -- ----

~ J _., _ _ __J - --Ne t- -- - -1.ocal- - -- Toll--
TOMAU, MEL II To t 37 . 6 3 7 . Only Only 

♦----------- -- --- ---- - - J ----------- ---- -- -- -- ------------ ♦ 
I Ca lcrd BNS Advance: Amount Date Code Date Amount I 
I Non Direc t o ry C e . 0 1320. 00 08/10/98 3 Qij/1 0/99 15.00 I 
I Pr int Cod e . . . U01J I Bank O No . Custno I 
I Delinqu~nt Code . n I De Sl Amt 0 . 00 Cd : 0 00/00/00 Int: I 
I Wri te-o!! Code . 0 I Amt 0 . 00 Cd : O 00/00/ 00 In t : I 
I Minority Code. . t I Amt 0 . 00 Cd: O 00 / 00 / 00 Int : 0 . 00 I 
I Number o f Bills . 1 I Cr ossbill Code: O Tele : 000- 0000 Hemb: 0000000 
I Patro nage Code . I Vac ation Code O Dato Ot'l/101 8 Rate 0 . 0 i 
I Memb Amt /CT II o . r:o I Directory advert i sing amo unt o . oo 
I Direc tory Assistanc e Code I Previous telephone Code O 
I lnte r lata Pie 0222 I Pat rnge Dirtry Taxed Total 
I Intralata Pie o.:z2 I o . 00 l< . 95 35. ao 
I Pie Rest ricti o n tl? t h r I 
♦ - - -- - - - - - - - -- - - - - - - - -- - - - - - -- - ♦ - - - - -- - - - - - - - - - - - - - - -- - - - - - - - - - -- - - - - -- - --- - - - ♦ 
(Alddtl detai l (L)oc al serv ice (O)c&c (E)quipment (C) redlt h i st (H)ore J 
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.,.. __ . 

• ------=Pcc. oc...;__:_-:__4_1_1 _______ __ _ 
"""'~~~----------
PROJECT I Work order I 3230 

wall, SD 57790 PROIECT NAME /1u_/ 7i,?7,c n 

TERMS· Attn· Tim Fut - ~ PIIICI _,. 
LabJr Cnly - Materials Owner Fwnished 

140 9160- 1-1/4 

3 "'3 

1 ""' 
3 ll)JA 

2 ED12A 

1 XX11A 

13 . 95< BFC 6- 19 

. 074 sm 6-19 

• 
n>t.a.l Due flus Invoice 

• ,.-;;:, 
SlGNATURE _ _ ,__,4"f-:t),_~Y-=~---

I I I I I I I I El I I ·I 
---------·----·------­...... 

15.00 

20.00 

25 . 00 

45.00 

45 . 00 

20.00 

450 . 00 

700. 00 

Thank 

2, 100 00 

60 00 

25 00 

135 00 

90 00 

20 00 

6 , 279 30 

51 80 

8 761 10 

You 



wlJlm N'at Tdtt.-,d<Mlolu CHpcr.ihc. In, 
P.O. Box,JJ 

Wa4SD !179()..l).IIJ 
(60$) 11'J.J/6J 

Appli<ant NUtc 8am: A•ffln 

Mai.li.nzA'4:rar. _______ _ 

LJM£,;u1uiotfA,r<-fflf/m 
SO'ttu LUtt Lontt:r Titan N.,...111 and Ctfl.GII Ji(obilr /(a11u:s 

r,Grl',.,fWUtU461t.l,1,.._ulYC1 1o 6tianmlJ,j,-JwwJ.m,.J1iat 1Jw,~1fo,..,,,,.,.1tobhH1- "PIM"'r/b.u""u 
,.,qwuoUM a u,ultM..,.__.,_ r,.,,.,,,,.,_ "' ,.,_ ,.,_,_,Jo,__J__11an ANI_L,_ 
-,ulufo,"' dal, ofUu1a/la1,o.. 

'---- l ,uta/latiM Fu 

ju t of dro; lo tp0atn •ttlln•t • p[1aan,1u [01a ng1doa 
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Ms. Rolayne Ail!S we.I 
General Counse4 
South Dakota Public Utilities Comrruss1on 
State Capital Building 
500 Ent Capitol Awtnue 
Pierre, Soulh Dakota 57501-5070 

Dear Ma. Wiest 

January 12. 1999 

In ret;pOnM to your letlef dated Jani.ary 4. 1999, to Mr. Ed Cameron of the Rural 
Utitijiel Service (RUS). - "" providing the ~ information rega,ding RUS' polq 
on doposllS ct,a,ged by RUS bom>wers. As indatod In your lettef. Golden West 
Telecommunlcotlono Coopo<oliv9. tnc. (Golden West) ii proposing that the Aualins pay 
a reti,nd-depooito1S1,054 In onlefto ,_ bali<:lolephone-to their 
mobile homo. 

Wliie, RUS hu alwaya encourag3d u borrowers to provide service to the greatest 
p,adic:al nunmer al ruroJ .-without a contribution-In-aid of conllruction. there 
ate no RUS policies °' regulotionl that l)l9dlldo any bom>wer hem ~ a 
-depooithO<n ony,-conaumer. In,__ to your MCOnd q­
conceming-homeo, ----hulhown that-..,. era easily 
,_, k ii~ lnduat,y practice toconsldersuc:h-0< 
,_ • -t•lheymay lNUltln olgnillc:ant-hO<n lltlnded plant 
- ttil. - . lnaJmbenlupon-=hlndivldualcompanytoprudently 
- . --lhe--paoth~oflheir-lerrito<y, 
-llldl-lhouldbeconsldenld tomporary. 

Slra<e~/. 

r(~tJ/J~ 
ROBERTA D. PURCELL -­T-p-

_.._ ...... ...__ -------­__, .. ,._____,_IC_ 
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SOld4Z'~ 
Public Utilities Commission 

January 4, 1999 

Ed Cameron 
Rural Utilities Service 
U. S. Department of Agriculture 
14th & lnd-ndence Avenue, S.W. 
Washington, DC 20250-1500 

Dear Mr. Cameron: 

The South Dakota Publlc Utilities Commission (Commission) currently has a docket 
pending before it concerning the provisK>fling of service to a rural customer by 
Golden West Telecommunications Cooperative. Inc. (Gokten West) Golden West 
has a policy that charges deposns for extension of service. The deposit will be 
refunded over a number of years to the customer if the customer stays at the k>catk>n 
receiving the service. 

The customer in question lives in a mobite home at H.C.R. 77, Box 43, Vv'hite. Owt, 
South Dakota 5TT92. Our first question to you is whether Golden West is under any 
current obligation, pursuant to an extSting RUS k>an, to extend service to this 
customer without charge. Our second question is whether RUS considers a mobile 
home, that is not on a permanent foundation, to be temporary construction under the 
RUS model tariff. 

I have enclosed the complaint and answer for your information. I would appreciate 
It W you could respond in writing prio< to the date of the hearing on this matter, which 
Is set fOf January 12, 1998 Our fax number Is (605)773-3809. Thank you for your 
":SSistance I win see to rt that any information you send me is given to all the parties 

in this docket. 

Sincerely, 

~~~lu,ua;t 
ROlAYNE AILTS WIEST 
General Counsel 

cc Brian Meyer 
Karen Cremer 
Barry and Dawn Austin 



GOLDEN WEST TELECOMMUNICATIONS 
COOPERATIVE, INC. °J7,'A -/?o 

A Gold•n WH t Company C....-- 7, / 

H£.ADOI..IAATCRS0f'TICE 
PO 80', • 11 

'N SO...,o.hola~JNO.Olll 
"'-~2111 

F•• 60!)'lrt-m7 

Nm·cmbcr 20, 19'J9 

James Burg, Commls,:ioncr 
South O»,;ot:11 Public Ulilitic, Conuniulon 
SOOE:mC:ipltol 
Pimc. SD '7501 

OISTRIC1 8RANCtiOF'FICE" 
ISIONMIONIA--.. 

ti(ll~!o.#10..-~77• M4119 
Pllonl,6«.IUS-lU>J 

F.a, 60',l7.&s,5331 

RECEIVED 
JAN 

SOUi ~' 
UTIL 

' 9 
'U"'LI.... 

"SION 

This lcucr Is In rcsponsc 10 the mronn:nion r\'quCSC~ by Con,missloncr L:l!b Sdiocnfckkrduring 1hc J:anu:u')' 12, l!ffll. 
hc:arinJ on Dod;ct TCYK-179 

Our~ indicates that Golden W.:51 Tclccommunic:.tions Coopcratln~ had :SU abandoned Ranch-Farm homes O\'O 
lhc pasa :?O yews. 51% were abandoned mobile home: 1i1cs. (no11-pm11:1ncru foundations) ;and 43% ab3ndonod homes on 
pc:nnanau foundations. 

Most or the ab.:andoncd homes on pmn:incnt foUNb1lons were buih 10 in thc-dccadc: ofthc: 70'1, during our REA Of" RUS 
Consuuction program. "bile nw.»a of the abandoned mobile hoffle.':§ (no:t-pcnn:mcnl found.'l tions) "en: bulll .11 a btcr d;atc 
at a sub"311lbll) higher C'OS1 

Sinccrd) . 



StudeV~ 
Public Utilities Commission 

January 29, 1999 

Barry and Dawn Austin 
.,_-. HCR 77, Box 43 

•~~~1 White Owt, SO 57792 

,_, 
"'-~ 1...,.,_1"")nJs. 
t'A..'\: i"'51'"-'~un 

c_,.....,. 
, ..... J.U -lr&J 

TT\' T..,__. 
~ ) S.-0..-. 

1.--11T1-l1IJ 

f••Jk~ 
lhrt..o.Unl 

M.on. C ~ 

""'"'""" '"'"""" J..o,.i[.C,-
\l• ..... f~, 
siw...r-,. ...... ,.__. 
t.°""H""'-:..t ._,..., 
c-,tow.:• Da~,,"""""""' ........ .__ 

Hflfry r La-
T"">'~­

G" C"'"'A M..a... 
1-si.-,ph, 

liln- M v.-,.,..... ..... ,_"""'""'-

Re. Austin ComplainVGolden West 
Docket TC98-179 

Dear Foll(s: 

Enclosed you will find a copy of a letter we received on January 27. 1999, from 
Golden West Telecommunications Cooperative with reference to the above 
captioned matter 

Very truly yours. 

~ (vu,w 
Karen E. Cremer 
Staff Attorney 

i<EC:dk 
Enc. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY BARRY ANO DAWN AUSTIN, WHITE OWL, 
SOUTH DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARDING DISCRIMINATORY 
INSTALLATION FEES 

FINDINGS OF FACT ANO 
CONCLUSIONS OF LAW; 

NOTICE OF ENTRY OF 
ORDER 

TC98-179 

On September 23, 1998, the Pubhc Ut1ht1es Comm1ss1on (Ccmmiss1on) received a 
compla1n1 fired by Barry and Dawn Austin, White Owi, South Dakota, aga1r'lst Golden West 
Telecommun1cauons Cooperauve, Inc. (Golden West) The compla int alleges that Golden 
West d1scnm1nates against mobile home owners ,n 11s lino extension pohcy. The Austins 
request that Golden West make an exception to its policy and review each case on an 
1nd1v1dua1 oasis or abohsh the pohcy entirely 

Pursuant 10 ARSD 20 10.01 :06.01 and 20 10.01 09, 1f a complaint cannot be settled 
without formal action, the Co:nm1ssion shall determine 1f the compta,nt shows probable 
cause of an unlawful or unreasonable act, rate, practice or omission to go forward with the 
complaint 

On October 15, 1998, at a duly noticed meeting, Ms Ausun explained her complaint 
to the Commission Golden West stated its pos111on for having the pohcy. Commission 
Staff recommended a finding of probable cause The Commission voted unanimously 10 
find probable cause and served the complaint on Golden West. Golden West filed Its 
answer on November 16, 1998 In its answer, Golden West asked that the maner be 
dismissed without a formal heanng 

At tis December 30, 1998. meeting, the Commission cons idered whether to d1smIss 
this maner After hsternng to the arguments of the paii1es the Commission unanimously 
den,ed the request for dismissal The hearing was set for January 12. 1999, beginning at 
W DO o'clock AM , m the Pierre Community Room, Chamber of Commerce Building, 800 
West Dakota, Pierre. South Dakota. The issue at the hearing was whether Golden West 
cornm1t1ed on unlawfu l or unreasonabie act, rate. practice. or omission and. if so, what 
relief would be appropriate The heanng was held as scheduled At the end of the heanng 
the Comm1ss1on took the matter under advisement 

At its March 9, 1999. meeting. the Comm1ss1on considered this matter The 
C001m1ss1on found that Golden West had not comm11ted an unlawful or unreasonable act, 
rate practice, or omIss1on (Comm1ss1oner Schoenfelder d issenting) 

Based on the evidence of record , the Comm1ss1on makes the following F1nd1ngs of 
Fact and Conclus ions of Law 



FINDINGS OF FACT 

1 On Septemher 23, 1998 the Convruss1on received a complaint fi led by Barry and Dawn 
Austin, White Owl South Dakota against Golden West The complaint alleges !hat 
Golden Wes! d1scnm1na1es against mobile home owners in ,1s hne ex1ens1on pol icy The 
Ausuns requested that Golden West make an exception 10 its policy and review each case 
on an md1v1dual oasis or abohsh the pohcy entirely 

2 The Ausuns moved a mobile home onto land owned by Barry Austin's parents in 
October of 1997 Tr at 6 fhe1r mobile home does not have a permanent foundation . .ld. 
They have a cellular phone but 111s unrehable Tr al 8 

3 Golden West adopted a pohcy for line extensions !hat provides that homes without a 
permanent toundat1on pay a deposit of 20 cents per foot for hne extensions that exceed 
750 feet Exh1b1t 3 All deposits are held for one year after service connection and then 
a S,O 00 cred1t 1s apphed monthly un11I the deposit 1s reimbursed. ld. 

4 For homes with a permanent foundauon the customer 1s required to pay a deposit of 
10 cerns per fool for hne extension thal exceed 1 3/10 mtles but not o•,er 4 miles ld. All 
de00S1ts are held for one year after service connect,on and then a S15.00 credit 1s applied 
monthly until the deposit 1s reimbursed lg 

5 Based on this pol icy , Golden West would charge 1he Austins a deposit of $1,054.00. 
Exh1b1t 11 . Tr at 55 This amount was based on a d1s1ance of 5,270 feet. Exh1b1t 11 The 
to1a1 cost to eXlend the hne 5,270 feet was estimated at S3,530.90 Tr at 63 

6 If Golden West were to follow Rural Ut1l1ty Service pohcies, the Austins would have to 
pay S2.938 10. none of wh1ch would be refunded Tr at 56 The Rural Utility Service 
policy 1s based on the tota l cost of the proJect minus seven years of local service. ld. 

7 The reasons for treating homes with permanent foundations d ifferently than !hose 
W1thoul permanent foundations 1s because homes without permanent foundations can be 
easily moved Tr at 64. In addrtion, a permanent foundation implies that the customer will 
be there for J number of years ld 

CONCLUSIONS OF LAW 

1 The Comm1ss1on has 1unsd1ct1on 1n this matter pursuant to SDCL Chapters 1 •26, 49•2, 
49-13, 1nclud1ng 49-1~1 through 49-13-14, 1nclus1ve. and SDCL Chapter 49-31 , 1nclud1ng 
49-31-3, 49-31-7. 49-31 -7.1 49-31 -7 2, 49-31 -10. 49-31-11 , 49-31 -38, 49-31 -381 , 49-31-
38 2 49-31-38 3. 49-31-60 through 49-31-68, 1nclus1ve, and ARSD 20 10 01 07 0 1 through 
20 10 01 28, rncius1ve The Comm1ss1on may rely upon any or all of these or 01her laws 
of this stale 1n making us determ1nat,on 



2 Pursuant to SDCL 49-31 -11 , 'lnJo person or telecommun,cauons company may unJustly 
or unreasonably d1scnm1nate between persons in providing 1elecommun1ca11ons services 
or 1n the rate or price charged tor those services " 

3 The Commrsscon finds that Golden West's policy 1s not unreasonably or un1uslly 
d1scrim1na1ory The Commission finds 1hat since homes wnhout permanerit foundations 
may be easily moved, the pohcy concerning deposits which tre2ts homes without 
permanent foundauons d1fferenlly than homes with permanent foundation 1s not 
unreasonably or un1ustly d1senminatory The Comm1ss1on also notas that the deposit wi ll 
be refunded over a period of ume if the customer remains at the site and that the amount 
of the deposit 1s considerably less than the actual cost 

II 1s therefore 

ORDERED, that the Comm1ss1on finds Golden West has not comm11ted an 1.,.nlawfut 
or unreasonable ac1, rate, practice, or om1ss1on and. therefcre. the Austins request for 
rehef 1s denied 

NOTICE OF ENlRY OF ORDER 

PL EASE TAKE NOTICE that this Order was duly entered on the~ day of 
Marji, 1999. Pursuant to SOCL 1-26-32, this Order wtll take effect 10 days after the date 
of receipt or fa ilure to accept dehvery of the decision by the parties. 

Oated at Pierre, South Oakota, this /%o1.,day of March, 1999 

CERTIFICATE Of SERVICE 

0••- --'='3,__,ij'--"'7'..././.:Lq.Lq __ 
I 

(OFFICIAL SEAL) 

BY OROER OF THE COMMISSION 

1J1td/1 I: 4.l ~ 7 
JA'MSA. BURG, Cl'iairman'7 

PAM NELSON, Comm,ss,oner 

LASKA SCHOENFELOER, Commissioner 
dissenting 



Dissent by Comm1sst0ner Schoenfelder 

I dissent from the maionty deo s,on m tn1s dockel 

I find 1ha1 Golden W est's pohcy statement No 30. 15 1s d earty d1scnm ina1ory Cooperative 
telephone companies have a speo al mission wn1th 1s 10 bnng affordable telephone service to 
rural areas In order 10 accomplish this m1ss1on they are given access 10 tax supponed low 
interes1 loans They also rP.ce1ve Universal Ser.iice support for high cost companies The se 
suos1d1es are pa,d for by consumers e·,erywhere in the country so that rural residents can be 
e~nnected and stay connected 10 the telephone netwont 

The policy cieart-1 a1scnmmates aga1ns1 people who hve 1n manufactured housrng or trailer 
nouses withoul a foundation This mcludes peop1e who cannot afford a mob:le home 1ha1 ,s 
speo ally constructed 10 be p!aced on a founda11on or s:imeone who already owns a mobile home 
that cannot be placed on a foundation Under this policy, these peoole are forced to make an 
add1t1onal investment to make 1he home comply with the coopetalive·s pohcy, pay a substantial 
amount 10 construct a line to 1he1r home, or go without telephone seN1ce South Oakota has 
many farmers and rar:chers who cannot afford to build hOuses for all famdy members or 
employees involved 1n the ope ra1.1on Young farmers and ranchers also find 11 mC'lfe affordable to 
hve ,n a mobile home so !hat they have more income to 1nve.s1 in the oper3l!On Many residents 
of lndran reserv a110ns also may have problt:ms affording 1elephone service u:lder this pohcy It 
seems 10 me that th,s pohc.y denies affordable c.ommun,ca11ons services to 1hose :h3t neeo them 
the most Golden West's witness testified 1ha1 the cocperat,ve wants lo serve people, not 
prevent 1hem from getting service However, 11 would seem that th,s ~ hey would do 1ust that 

Another way The policy d1scnminates .1ga1nst people who res:de in mobile homes 1s by charging 
ten cents per fool 1f the home were on a permanent foundat10n, and twenty cents per fool if ti 
were not tn addition, I do not believe that 1he policy clearty outlines how 1he cooperative defines 
a foundation The cooperative should define wh3I cons111utes a foundallon so the membership 
has a clear unC:erstandtng of the meaning 

Mr Brown teshfied that under the current set of orcumstances a contnbutton to hne extensK>n 1s 
required However. 1n another year, when a recons1ruct1on of some plant 1s planned for the area 
near the Aus1ms with monies Dorrowed from RUS, the line extension would be performed free of 
Charge Even 1f this practice 1s not considered d1scnminat10n. 11 would seem 10 me 10 be very 
hard 10 explain to the membership, as ts the practice of donating thousands of dollars to 
economic development projects While I agree w,Jh the pnnc1pal of economic development 
act1v1ties. it's hard to rat1onahze using member's money 1n 1ueh a way and then denying service 
10 a customer based upon a pol,cy that does not seem to encourage development of 1he 
economic base of tne service temtory 

I strongly si. Jgest that the board of directors at Golden West re.examine 11s policies regardmg 
line extensions because !he coopera11ve·s own records do nol appear 10 support this pos111on In 
a letter fded as a late riled exh1b11 1n this docket. there 1s not a great deal of difference between 
the number of abandoned services for homes on foundations as opposed to those that did not 
have foundations 

While I dissent from lhe m a1onty decision m this docket and believe that this pohcy not only 
d1scnmrna1es against the Austins as well as others who find 1t necessary to live 1n homes without 
permanent founda1,ons , I also believe 1ha1 Golden West has a very challenging )Ob because of 
the unique temtory that n serves and must be commended for prov1arng very good service most 
of the hm • 
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