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Inthe Matter of |\ THE MATTER OF THE COMPLAINT

FILED BY BARRY AND DAWN AUSTIN,
WHITE OWL, SOUTH DAKOTA,
AGAINST GOLDEN WEST
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If the Complainant is represented by an attorney, please list the attomey s name, address, telephone number and fax number
below: (If Complainant is not represented by an atiorney. please leave blank )
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NOTE: Please attach additional pages, if necessary, to explain your situation. ‘Alsa enclose copies of any bills or other documents
which may pertain to your complaint.

RESOLUTION REQUEST

1 ask that the Public Utilities Commission grant the following relief. (What do you think the Commis-
sion should do to solve this problem?)

NOTE: Please attach any additional pages, if necessary.

VERIFICATION

Complainant’s signature must be witnessed by a notary public.

Do Quotsn 9-2/-9¢

Complainant’s Signature Date

State of South Dakota

s .M {
County of /\\é ade~

s g
Onthis | = dayof _ Sepdember . 1958

before me personally came and appeared Dr‘w.. N Rusta
known to me to be the individual described herein and who executed the foregoing instrument, md who
duly acknowledged to me that he/she executed same for the purpose therein contained.

IN WITNESS WHEREOF, [ hereunto set my hand and official seal

{'»L!ﬂ/v\z 5‘: O‘ -'/j—m

Signaturé of Notary Public

iy My commission expires
SHEIRY, December 12, 1999
My commussion expires. - il
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FAX TRANSMISSION:

To: Jack Brown From : Leni Healy

Company : GW.S., Inc Company - South Dakota PUC

|
|
Fax Number . 8-605-279-2727 ! Fax Number . 605.773.3809

Date : 9/23/98 Time : 11:17:40 Pages including cover page : 7

Message:

We have the formal nts from Earl Waterland and Barry & Dawn Austin

Commission policy allows a brief period in which the parties may attempt an informal resolution. If
such a resolution is reached by noon on Friday, Sept 25, 1998, please inform Bill Bullard. If we do
not hear of such a resolution, we will docket the issue and schedule it for a Commission meeting.

THIS COMMUNICATION IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT & ADDRESSED AND
MAY CONTAIN INFCRMATION THAT iS PRIVILEGED, CONFIDE! L AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE
LAW f the reader of this message is not the interded recipient of the employee or agent responsible for delvering this
communicaton to the intended recip:ent. you are hereby notified that any distribution. use or copying of this communication is
prohibited

South Dakota Public Utilities Commission

State Capitol Building; Pierre SD 57501
Telephone: (605) 773-3201 Fax: (605) 773-3809




GOLDEN WEST TELECOMMUNICATIONS
COOPERATIVE, INC.

A Golden West Company

Fax 6057455331

September 28, 1998 RECEIVED

Ms Leni Healy 199§
Consumcr Representative

South Dakota Public Utilitics Commission OTA PUBLIC
500 E Capital AMISSION
Pierre, SD 57501

Dear Ms Healy

Thank you for forwarding the complaints filed by Barry & Dawn Austin of White Owl, SD and Earl Waterland
of Marcus, SD

Although we've had conversations with all the partics involved and respect their concems, Golden West cannot,
in good conscious, change a policy that has been in place for many vears (even during Earl Waterland's tenure
as a GW board member) and increase the financial risks to the members of our cooperative

I understand that our decision may not resolve the matter, however, we must maintain our responsibility to all

our members, not just a select few Thank vou again for your prompt attention to this matter. We look forward
to hearing from you

Sincuw.

Jgk Brown

anagement Consultant
Golden West Telecommunications Cooperative, Inc
cc: Bill Bullard

enc. |

“Bringing It Ali Together”




GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE, INC.
Wall, South Dakota

Policy Statement No. 30-16
SUBJECT:  Construction of service lines after initial exchange construction.

Definition: Initial Exchange Construction: The original construction contract for any new
exchange development.

Policy: The Golden West Tels icati C ive, Inc., will longer (up to 4
miles) than normal (J and 3/10 miles) lines provided the it agreesto a
longer than normal (1 year) retention of service and maintains a deposit, with the Cooperative,
sufficient to cover the extra required retention period.

The Cooperative will not exceed 4 miles under these agreements.

Purpose: To provide a means of offering service anywhere within our certified bound-
aries. To ci the for aid to ion up to 4 miles to permanently
inhabited locations.

Services to locations that are non-inhabited and exceed 760 feet shall be subject to
aid to construction. Line extension costs for portion of service exceeding the first 760
feet shall be borne by subscriber. Payment of estimated amount to be completed
before job start up.

. When an application is received for scmte the length of line required will be
carefully by the area serviceman or

. After T sasurements have been made and the distance exceeds our normal (1 3/10
miles or 6,864 feet) service line, the surveying employee will notify the manager, or
person assi by the of total line req He will n!lo advue what type of
facility is to be served and grade the of the ing owner of

property. Homes without a permanent foundation shall receive special attention
hereinafter.

. Upon noti ion by the area or emp the or person
assigned by the manager, will contact the to explain the C ive's policy
and attempt to reach agreement with the applicant.

. Following are the terms agreeable to the Cooperative:

A Uptoland 3/ 10 miles the Coopenﬂve will construct under the normal one
year m the for service. Service must be to
or ranch. Homes without a permanent

to-n‘-thn do not qualify.

to extend line to homes
l-l‘dim will include the costs associated with
adding station carrier equipment. This information will be on file with the plant
mlngulndupdneduneed«tunemzndonnqumwng1sofea
shall be furnished service as follows:

1. mmuw.ﬂu.w-_f.zommm-mmmu
h-gu.-tuu

drop.
‘will be held for one fall year from date of service connection.
ﬂ-h. $10.00 credit will be applied monthly until deposit is reimbursed.




Golden West T
Policy Statement No. 30-15
Page 2

In case of termination of service prior to the expiration of this agreement, then
the entire remaining amount of the deposit shall be credited to the original
construction cost overheads

No interest will be paid on deposits held for construction cost security.

C. Au to lished or ranch over 1 3/10 miles but
not over 4 miles at following terms:

All services require a regular application plus of a line
agreement as contained in this Policy.

Regular application plas a deposit of .10 ceats per foot multiplied times
the length of the service drop.

All deposits will be held for one full year from date of service connection.
Thereafter, $15.00 credit will be applied monthly until deposit is
reimbursed.

In case of termination of service prior to the expiration of this agreement, then
the entire remaining amount of the deposit shall be credited to the original
construction cost overheads.

No interest will be paid on deposits held for consiruction cost security

D. The Board of Directors may alter any or all of the provisions of the Policy by
appropriate Board action when they deem it to be necessary to protect the
securit_ of the Cooperative's investments.

E. As amatter of precaution so as to provide maximum security of the
Cooperative's investment m plant, the following conditions should be found
to the G before ng service:

. Electric power should have been extended to site
. Adequate water supply on premises.
. Satisfactory road to premise.

should have sati for use of land where
is located. F ip, etc

F. Online extensions longer than 4 miles each such extension shall receive
evaluation and approval by the Board of Directors. Terms and conditions
governing such extensions will be handled on an individual basis.

This policy su rersedes and cancels all similar policies prior to this date.

Adopted: November 2], 1985

Revised: December 2, 1996

Revised: July 30, 1998




South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of October 2, 1998 through October 8, 1998

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please

EL98-020

EL98-021

contact Delaine Kolbo within five business days of this filing
Phone: 605-773-3705. Fax 605-773-3809

ELECTRIC

In the Matter of the Complaint filed by Lori Bult, Crooks, South Dakota, against
Northern States Power Company Regarding Poor Customer Service

Complaint by Lori Bult vs. Northern States Power Company. The Complainant
outlines rude treatment and inconsistent information from the NSP call center on
several occasions. Although the Sioux Falls Salvation Army, Heat Share and
Interlakes Community Action representatives contacted the NSP call center on
behalf of the Bult family, these contacts were not noted on the computer account
notes The Complainant requests the Public Utilities Commission to “examine how
NSP handles their accounts, notes their PC system, and communicates with other
NSP employees. It should also force NSP to reopen the Sioux Falls office to handle
the customers from South Dakota. (Even the service representative who assisted
with our disconnect received 3 different answers from NSP ) NSP also needs to
train their reps to treat the customers with respect and dignity, we don't need to be
humiliated and scolded by someone on the other end of the phone "

Staff Attorney: Camron Hoseck
(onsumer Representative: Leni Healy
Date Filed: 10/01/98

Intervention Deadline: N/A

In the Matter of the Complaint filed by Ellen Medicine Horn, Sioux Falls, South
Dakota, against Northern States Power Company Regarding a Cross Wired Meter.

Complaint by Ellen Medicine Horn vs. Northern States Power Company. The
Complainant was billed $712.91 for charges resulting from a cross wired meter.
The Complainant seeks the following relief. "I don't think ! should pay all of this
because it wasn't my fault about the mixed up meters | have been paying my light
bill. | should be charged from the time this got noticed "

Staff Attorney. Camron Hoseck
Consumer Representative: Leni Healy
Date Filed 10/02/98

Interv 2ntion Deadline. N/A

TC98-178

TC98-180

TELECOMMUNICATIONS

B outh Dakota
he Matter of the Complaint filed by Earl Waterland Marcuslncs e
- esl Golden West Telecommunications Cooperative,
again:
Discriminatory Instaliation Fees

erative
laint by Earl Waterland vs. Golden West Telecommunlcahac:: g::}:\ s
Cmp‘[dt‘\e C{)mplamanl supports the complaint l|le‘d ‘bxllab:r‘:';/ve laifrond
lr;((::98-179) The Complainant seeks the following re.xe.‘ soperbi b
(enher make (an) exception in hardship case or do away Wi
houses entirely "

Staff Attorney Karen Cremer :
Consumer Representative  Leni Healy
Date Filed 09/23//98

Intervention Deadline. N/A

th
é Austin, White Owl, Sou
m 1t filed by Barry and Dawn

satter of the Complaint filed Dy : L, e
B ‘:E ma(zl;a nst Golden West Telecommunications Cooperative 0
Dakota, agal r e
Discriminatory Installation Fees

Solden West Telecommunications
awn Austin vs. Golder W oo

Cooc&pe"m;‘alm DT Ba;’:’eacﬂo::n;[))ia nants al that Golden West Te! e\,o"ﬂmu;xf;:’:\sc‘rov:
C rative, Inc ants alleg " oy b
Cooperative, Inc. discnminates agair sA‘v s S
policy The Complainants seex relief from such a polic

mer
Staff Attorney  Karen Cremer .
Consumer Representative Leni Healy
Date Filed 09/23//98

Intervention Deadline. N/A

/e Moore, Watertown, South
In the Matter of the Complaint filed by Mitzi zlx'r:s S’;i;eqx:‘qi)e‘ay e
t Communications Qa
Dakota, against U S Wes

S Sommt tions, Inc The
s U S West Communical
> | Mitzi and Steve Moore vs o e Ielor
EZ:E;:':;'?K‘; state that on August 1, 1998, they avrsa‘. .:.PL‘JN:g ;3: adsbsdrpel
jice 1o tember 21, 1998 ServiC

their new home on Sep DB Serce W O vot hive
Sewc‘jcpzemAs aresult, the Complainants have :.'vc.meru fzx./e i ;s‘a D their
lﬂlal :“ ne The Complainants are requesting compensation and
aland i %
line

Staff Attorney Karen Cremer
Consumer Representative. Len! rlealy
Date filed C9/30/98

Intervention Deadline. NA




TC98-181

in the Matter of the Complaint filed by Michael F. Meyer, Watertown, South Dakota,
against U S West Communications, Inc., Regarding Delay in Service

Complaint by Michael F. Meyer vs U S West Communications, Inc  The
Complainant states that on July 15, 1998, he contacted U S West to transfer
service to his new home on July 30, 1998. Service was not installed on that date
As a result, the Complainant has incurred expenses and does not have a land line
The Complainant is requesting compensation and installation of his line

Staff Attorney.  Camron Hoseck
Consumer Representative: Leni Healy
Date filed 09/30/98

Intervention Deadline: NA

PROPOSED TELECOMMUNICATIONS RULES

The Proposed Telecommunications Rules can be found on the internet at

http:/iwww state sd us/state/executive/puc/rulessgl.htm!

The hearing will be held at 8:30 am , on November 2, 1998, in Room 412, State Capitol,
Pierre, South Dakota The complete Notice of Public Hearing to Adopt Rules can be found
on the internet at

hitp./www state sd us/state/executive/puc/rulesnot ntm

If you do not have access to the internet, you may call 1-800-332-1782 or write to the
South Dz «ota Public Utiities Commission, 500 East Capitol, Pierre, South Dakota 57501
to request a copy of the rules or notice

You may receive this listing and other PUC publications via our website or via internet e-mail

You may subscribe to the PUC mailing list at
http /Awww state sd us/state/executive/puc/puc htm




GOLDEN WEST TELECOMMUNICATIONS
COOPERATIVE, INC.

A Golden West Company

RECEIVED

November 13, 1998 NOV 1 ¢ 1998

SOUTH DAKOTA PUBLIC

Bill Bullard, Executive Director UTILITIES COMMISSION

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Ave

Pierre, SD 57501

RE: Docket TC98-179, Complaint of Barry and Dawn Austin
Dear Bill

Enclosed is the answer of Golden West 10 the complaint filed in the above referenced matter by
Barry and Dawn Austin

Based on this answer we are asking that the Commission dismiss this matter without a formal
administrative Yearing. The answer in our view makes it clear that there is clearly no factual or
legal basis for the complaint and that an administrative hearing on the merits is unnecessary

If anything further is needed to have this matter addressed outside of the formal hearing process,
please contact us and let us know.

Sincerely,

Jagk Brown, Management Consultant
Iden West Telecommunications Cooperative

1B.gd
Enclosures (2)

cc Barry and Dawn Austin

“Bringing It All Together”




RECEIVED

BEFORE THE PUBLIC UTILITIES cOMMission VOV 16 1998
OF THE STATE OF SOUTH DAKOTA  S~U1+ DAKOTA PUBL
UTILITIES COMMISSIO

IN THE MATTER OF THE COMPLAINT FILE! ANSWER OF
BARRY AND DAWN AUSTIN, WHITEOWL. SOUT! GOLDEN WEST
DAKOTA, AGAINST GOLDEN WEST TELECOM- TELECOMMUNICATIONS
MUNICATIONS COOPERATIVE INC. RE RDING COOPERATIVE
DISCRIMINATORY INSTALLATION FEI DOCKET TC98-179

Golden West Telecommunications Cooperative, Inc (“Golden West”), in response to the
Commission’s Order dated October 26th, 1998, issued in the above captioned matter and pursuant
10 ARSD §§ 20 100110 and 20 1001 11,01 submits the following as its answer to the complaint
filed with the Commission by Barry and Dawn Austin (“the Austins™)

1. The Complaint filed fails to state a cause of action upon which relief may be granted
against Golden West

Golden West denies any and all alleg made in the C except those
allegations that are specifically admitted herein

3 Golden West specifically alleges that the Commission is without jurisdiction to directly
regulate and establish the charges or deposits which Golden West and other telephone
cooperatives assess to customers as aid- lo-conslruumn qu iclephone line extensions. Under
SDCL 49-31-5 1, telephone coop B 1 comp , and independent local
exchange carriers serving fewer than 50 0')0 \uhscnhm\ are specifically v«.mplcd from local
service rate egulation by the C This exemption from regul clearly extends to the
types of charges that the Austins are contesting in this case  Charges or deposits relating to local
iine extensions clearly fall into the category of local service rates

4 The Austins, who reside in a mobile home, claim that Golden West has discriminated
against them in secking to collect a deposit for a portion of the costs of a line extension to their
property Regarding this claim of discrimination, Golden West specifically denies that it has
taken any action that could fairly be viewed as a violation of the non-discrimination provisions
established in state statute  The relevant statute, SDCL 49-31-11, works to prohibit unjust or
unreasonable discrimination between customers in the delivering of like telecommunications
services As established below, the line extension policy adopted by Golden West, applied in this
case, does not support any claim of unjust or unreasonable discrimination as required under the
statute

5. In regard to the line extension requested by the Austins, the length of new line that
would have to be constructed by Golden West is approximately 5,270 feet Costs for actual
construction of *he new facility would be $ 67 per foot for a total of $3,530 9C_ plus an additional
amount of $327 for some necessary road bore work  Thus, the total costs to the company for
construction of the iine extension would be $3,857 90




6 The Line Extension Agreement offered by Golden West to the Austins is based on
these estimated costs, but only seeks from the Austins payment of a deposit, as security for
Golden West's investment, in the amount of $1,054 A copy of the Line Extension Agreement
prepared by Golden West for the Austins is attached hereto as Appendix A As indicated in that
Agreement, Golden West allows for repayment of the deposit amount on a monthly basis
commencing with the customer’s 13th month of receiving local service Specifically, beginning
with the 13th month of service, the Austins would receive a monthly credit in the amount of $10
toward their local service billings This credit would continue until the entire deposit amount of
$1,054 is reimbursed  The term of the agreement is set at nine years  This represents the amount
of time over which the deposit amount would be reimbursed to the customer  The deposit would
be reimbursed without interest. No interest would be paid due to the fact that the deposit amount
charged already represents a substantial discount from the total costs that Golden West would
incur in constructing the line extension

7. The Line Extension Agreement offered to the Austins is based on Golden West's
written “Policy Statement No. 30-15," adopted for the “construction of service lines after initial
exchange construction” A copy of this Policy Statement, which has never previously been
subject to Commission filing or approval, is attached hereto as Appendix B. This Policy
Statement only applies to line extensions constructed by Golden West afier “initial exchange
construction” or more specifically to those situations that are not covered by the Rural Utility
Service (“RUS”) Loan Contract  As indicated in Section 4 B. of the Policy Statement, with
respect to line extensions exceeding 750 feet to “homes without a permanent foundation,” Golden
West charges a deposit “for construction cost security ” The amount of the deposit assessed the
customer is equal to $.20 per foot multiplied times the total length of the service drop. The entire
deposit amount is held for one year and, thereafter, is reimbursed as a credit to local telephone
service at $!v per month until the deposit is completely reimbursed If the customer terminates
service prior to expiration of the line extension agreement, the entire remaining amount of the
deposit held by the company is credited to the original line extension costs. For the reason noted
above, no interest is paid on the deposit for the period it is held by the company

8. As further indicated in Section 4 C. of the Policy Statement, a similar deposit policy
applies in extending service, “after initial exchange construction,” to any “permanently
established farmstead or ranch” where the line extension exceeds 1 3 miles (the length of Golden
West's normal or average service line)

9 The Golden West policy incorporates different terms for line extensions to homes
without a p d and for line op ly blished farms or
ranches. The primary difference is that for homes without a permanent foundation, the line
extension policy applies to lines exceeding 750 feet and for permanently established homes the
policy appiies to lines exceeding |1 3 miles This difference was established by the company to
account for the increased financial risk incurred by the cooperative in extending new line
facilities to homes that are not as permanent.  The risk of stranded plant is obviously much




greater with extensions to mobile homes because the home can be easily moved and often the
company is unable to reuse the telephone plant for any future customer

10 Anached as Appendix C is a copy of the current RUS policy on “Aid to Construction
Charges ™ This policy is incorporated into Golden West's existing RUS loan contract in Section
45, Artcle IV Generally, the RUS policy obligates the RUS telephone borrower to furnish
service to all applicants for service included in the project financed by RUS without requiring
applicants for service to pay any extra charge as a contribution to the cost of the necessary facility
construction  For those not included in the financed project, however, the RUS borrower may
charge aid-to-construction for the cost exceeding seven times the estimated annual local service
revenues from the subscriber

11 Golden West. upon receiving notice of the Austins complaint, contacted the RUS and
requested a review of the Golden West line extension policy In response, Golden West received
a letter from Mr Wayne Ahlgren, the RUS Field Representative for this area. A copy of Mr
Ahlgren’s letter is attached hereto as Appendix D Mr Ahlgren stated that the RUS “has no
problem” with the Coop’s procedures for construction deposits  He noted that the practice of
charging such deposits is “very common in our industry ” He further specifically addressed the
Golden West policy concerning line extensions to homes without a permanent foundation. He
noted that the Golden West policy for line extension charges to such homes also “seems to be
common throughout the industry © He also indicated that the RUS believes that different
treatment of non-permanent or temporary establish should be ¢ dered by bo

1

Finally, Mr_ Ahlgren explained that construction costs could be charged to the customer when the
costs exceed seven (7) times the annual local service revenue for that customer. He then stated
that it appears that your current policy 1s more financially beneficial to the customer ™

12 As evidenced by the RUS letter, the Golden West line extension policy is not only
consistent with the RUS policy on aid-to-construction, it is also more favorable than the RUS
policy from the customer's perspective The line extension at issue in this case is not part of any
financed RUS project  Accordingly, pursuant to the RUS sanctioned policy on line extensions,
Golden West could have charged the Austins an outright aid-to-construction, nonrefundable fee,
of $2,938 10 (1otal construction cost of $3,857 90 minus estimated seven years of local service
charges $919 80)

13 Golden West has concerns with utilizing the RUS prescribed policy and believes it
could lead to substantial hardship for some customers  Given these concerns, Golden West has
implemented its current policy which requires less money from the consumer and allows for an
eventual reimbursement of the collected line extension charges

14 Golden West specifically denies that the different terms established in its line
extension policy for permanent homes versus non-permanent homes result in any unjust or
unreasonable discriminatory treatment  The policy adopted by Golden West, as pointed out in the
RUS letter, is common throughout the industy and, in fact, is more beneficial than the established
RUS policy for line extensions not covered by a RUS financed project  Also, the RUS has




specifically indicated that its borrowing companies should give special consideration to
residences of a temporary nature in constructing line extensions.

15. Golden West's policy is significantly better, viewing it from the customer’s
perspective, than the policy being followed by many other utility companies. The terms
are not unjust or unrcasonable, but give reasonable recognition to the increased risk in-
curred by the company in constructing line extensions to homes without a permanent
foundation. The terms appropnately balance the nights of new customers against those of
existing ratepayer subscribers.

16. Based on the foregoing. there is clearly no legal or factual basis for the
Austins’ complaint, and the Austins are entitled to no relief concerning the line extension
deposit sought by Golden West

17. There is absolutely no basis for any claim that Golden West, with its line ex-
tension policy, has acted in violation of SDCL 49-31-11

WHEREFORE, Golden West requests that the Commission take action to imme-
diately dismiss this matter, without hearing pursuant to SDCL Chapter 1-26 and with

prejudice

Respectfully submitted this thirteenth day of November, 1998

f /)
Seo 15H8 e
Brian B. Meyer
Meyer & Rogers
P.O.Box 1117
Pierre, South Dakota 57501




APPENDIX A

Golden West Teleccommunications Cooperative, Inc.
P.O.Box 411
Wall. SD $™~90-0411
(605) 279-2161

\pplicant Name:_Barey Austin g

Mailing Address

White Owl, SD §7792

Phone #. 988 Member #:

Line Extension Agreement for
Service Line Longer Than Normal and Certain Mobile Homes

0 be instailed and wndersiand that the cost for burving cable 10 our residence business
We hereby agree 10 retain the senvice for 9 vears and 9

check in the 108400 This check is to cover the following charges

10%4.00 2 feet of drop 1o homes without 3 permanent foundation

v of drop 10 permanently established

105400

1t 15 understoos fail 10 complete the agreed 9 months of senvice
from date of ins " a location amy remaiming depos 4 t mot wsed will be forfetted by us as a
termination char

Physical Address or Land Descrip senvice T8N, RI1SE, SEC3)

It s also wm anected Thereafier. S 10.00

will be transfe cal service by

Witness

Applicant for Service

Aciepted
Date

By

Manayer
Peviewed by Board
Date
By

President

v With Payment

wr Rec




APPENDIX B

GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE, INC.
Wall, South Dakota

Policy Statement No. 30-15
SUBJECT:  Construction of service lines after initial exchange construction

Definition: Initial Exchange Construction: The onginal construction contract for any new
exchange development

Policy: The Golden West Telecommunications Cooperative, Inc., will construct longer (up to 4
miles) than normal (1 and 3/10 miles) telephone lines provided the applicant agrees to a
longer than normal (1 year) retention of service and maintains a deposit, with the Cooperative,
sufficient to cover the extra required retention period

The Coaperative will not exceed 4 miles under these agreements.

Purpose: To provide a means of offering service anywhere within our certified bound-
aries. To circumvent the requirement for aid to construction up to 4 miles to permanently
inhabited locations.

Services to locations that are non-inhabited and exceed 750 feet shall be subject to
aid to construction. Line extension costs for pomon of service exceeding the first 750
feet shall be borne by . Payment of amount to be

before job start up.

When an application is received for service the length of line required will be
carefully measured by the area serviceman or assigned employee

After measurements have been made and the distance exceeds our normal (1 3/10
miles or 6,864 feet) service line, the surveying employee will notify the manager, or
person essigned by the manager, of total line required. He will nlso ndvnse what type of
facility i. to be served and grade the of the p ing owner of
property. Homes without a permanent foundation shall receive special attention
hereinafter.

Upon i by the area i or empl i the or person
assigned by the manager, will contact the lpphclnl to explain the Cooperative's policy
and attempt to reach agreement with the applicant.

Following are the terms agreeable to the Cooperative:
A. Upto 1 and 3/10 miles the Cooperative will construct under the normal one

year in the app ion for service. Service must be to
i or ranch. Homes without a permanent

foundation do not qualify.

B. Estimates to extend line extensions to homes without a permanent
foundation will include the costs associated with reconfiguring cable and
adding station carrier equipment. This information will be on file with the plant
manager and updated as needed. Line extension requests exceeding 750 feet
shall be furdshed service as follows:

1. Regular application plus a deposit of .20 cents per foot muitiplied times
the length of the service

2. M‘.’-hvﬂhwhouhnmh-mdmm
Thereafter, $10.00 credit will be applied monthly until deposit is reimbursed.
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In case of termination of service prior to the expiration of this agreement, then
the entire remaining amount of the deposit shall be credited to the original
construction cost overheads

No interest will be paid on deposits held for construction cost security.

C. An to fs d or ranch over 1 3/10 miles but
not over 4 miles at following terms:

All services require a regular ication plus completion of a line
agreement as contained in this Policy.

Regular application plus a deposit of .10 cents per foot multiplied times
the length of the service drop.

All deposits will be held for one full year from date of service connection.
Thereafter, $15.00 credit will be applied monthly until deposit is
reimbursed.

In case of termination of service prior to the expiration of this agreement, then
the entire remaining amount of the deposit shall be credited to the original
construction cost overheads.

No interest will be paid on deposits held for construction cost security.

D. The Board of Directors may alter any or all of the provisions of the Policy by
appropriate Board action when they deem it to be necessary to protect the
security of he Cooperative's investments.
E. As amatter of precaution so as to provide maximum security of the
Cooperative's investment in plant, the following conditions should be found
acceptable to the Cooperative before extending service:

1. Electric power should have been extended to site

2. Adequate water supply on premises.

3. Satisfactory road to premise.

4. Applicant should have satisfactory arrangement for use of land where
i is located. Pref ly etc.

F. On line extensions longer than 4 miles each such extension shall receive
evaluation and approval by the Board of Directors. Terms and conditions
governing such extensions will be handled on an individual basis.

This policy supers :des and cancels all similar policies prior to this date.

Adopted: November 21, 1985

Revised: December 2, 1996

Revised: July 30, 1998




APPENDIX C
United States Rural Washington
Department Electrification D0.C
of Agriculture Administration 20250

SUBJECT: Aid-tc-Construction Charges

REA telephone borrowers are obligated under Section 4.5,
Article IV, of their Telephone Loan Contract to "furnish
service to all applicants for service included in the
Project, without payment by such applicants of any extra
charge as a contribution to the cost of construction of
facilities to provide such service." Also, for those
not included in the Project, they are required to provide
service "to every other unserved rural applicant for
service in its telephone service area if the cost of
constructing the required line extension for such
applicant will not exceed seven times the estimated
annual local service revenues from such applicant."

In administering the above obligation REA has observed
and will continue to adhere to the following guidelines:

o The Project includes all construction purposes
and subscriber forecast tontained in the loan
design and area coverage survey, respectively,
for all exchanges where loan funds will be
1sed.

Whether existing loan funds are available or not,
the borrower is not permitted to charge aid-to-
construction if all of the proposed construction
has not been accomplished or the subscriber
forecast has not been met for the Project.

If all the proposed construction has been
accomplished and the subscriber forecast has
been met for the Project, aid-to-construction
may be charged in the amount that the cost
exceeds seven times the estimated annual local
service revenues from the subscriber.

In the past, exceptions have been made whereby developers
have been charged aid-to-construction for telephone plant
installed in newly developed subdivisions. As subscribers
were connected in the subdivision the developer would
receive credit for aid-to-construction that had been
previously charged. This was done and will continue to

be considered on a case-by-case basis where covered in

the Project.
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Aid-to-Construction Charges

M. Wilson Magruder
Director
Eastern Regional Division

Ken B. Chandler
Director
Western Regional Division

ROBERT PETERS  psrcana i TV gor
Assistant Administrator
Telephone Program

REA telephone borrowers are obligated under Section 4.5,
Article IV, of their Telephone Loan Contract to “furnish
service to all applicants for service included in the
Project, without payment by such applicants of any extra
charge as a contribution to the cost of construction of
facilities to provide such service." Also, for those
not included in the Project, they are required to provide
service "to every other unserved rural applicant for
service in its telephone service area if the cost of
constructing the required line extension for such
applicant will not exceed seven times the estimated
annual local service revenues from such applicant."

In administering the above obligation REA has observed
and will continue to adhere to the following guidelines:

o The Project includes all construction purposes
and subscriber forecast tontained in the loan
design and area coverage survey, respectively,
for all exchanges where loan funds will be
used.

Whether existing loan funds are available or not,
the borrower is not permitted to charge aid-to-
construction if all of the proposed construction
has not been accomplished or the subscriber
foricast has not been met for the Project.

If all the proposed construction has been
accomplished and the subscriber forecast has
been met for the Project, aid-to-construction
may be charged in the amount that the cost
exceeds seven times the estimated annual local
service revenues from the subscriber.




In the past, exceptions have been made whereby developers
have been charged aid-to-construction for telephone plant
installed in newly developed subdivisions. As subscribers
were connected in the subdivision the developer would
receive credit for aid-to-construction that had been
previously charged. This was done and will continue to
be considered on a case-by-case basis where covered in
the Project.




October 16, 1992

Ms. Bobbi Allen

Manager, REA Activities

PTI Communications

P.O. Box 9901

Vancouver, Washington 98668-8701

Dear Ms. Allen:
This is in response to your letter dated August 21, 1992,

requesting clarification on REA's position on line extension
charges (aid-to-construction).

REA telephone borrowers are obligated under Section 4.5,
Article IV, of their Telephone Loan Contract to "...furnish
service to all applicants for service included in the Project,
without payment by such applicants of any extra charge as a

contribution to the cost of construction of facilities to pro-
vide such service." Also, for those not included in the Project,
they are required to provide service "to every other unserved
rural applicant for service in its telephone service area if

the cost of constructing the required line extension for such
applicant will not exceed seven times the estimated annual

local service revenues from such applicant."

In administering the above obligation, REA has observed and
will continue to adhere to the following guidelines:

1. The Project includes all construction purposes and
subscriber forecast contained in the loan design and area
coverage survey, respectively, for all exchanges where loan
funds will be used.

2. Whether existing loan funds are available or not, the
borrower is not permitted to charge aid-to-construction if all
of the proposed construction has not been accomplished or the
subscriber forecast has not been met for the Project.

3. If all the proposed construction has been accomplished
and the subscriber forecast has been met for the Project,
aid-to-construction may be charged in the amount that the cost
exceeds seven times the estimated annual local service revenues
from the subscriber.




Ms. Bobbi Allen 2

Based on the above clarifications, our response to your four
scenarios would be as follows (item numbers correspond to those
in your letter):

1. If an exchange is pot included in the LD (and is not
part of an uncompleted Project from a prior loan), an applicant
in that exchange may be charged for those construction costs
that exceed seven times the estimated annual local service
revenues.

2. In this case, the Project has been completed and
applicants may be charged for those construction costs that
exceed seven times the estimated annual local service revenues.

3. No, if the Project has not been completed (i.e., the
projected subscribers not connectea), you may not charge
aid-to-construction, irregardless of the source of funding.

4. If the Project has been completed, aid-to-construction
may be assessed (to the extent that construction costs exceed
seven times the estimated annual local service revenues), even
if there are unencumbered loan funds remaining.

If you have any questions concerning this matter, please feel
free to ~ontact us.

Sincerely,

KEN B. CHANDLER

KEN B. CHANDLER
Director
Western Regional Division

cc:
Officipl File-NWOB (WA 500)
SWOB!

NWEB

SWEB

GFR/Sutter

GFR/Petranek

WRD
Reading-NWO3

REA:WRD: KBChandler:720-0800:ejj:10:16:92
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T COMMUNICATIONS

805 8r00dway
Pow OM<eBoe 9901
Vancouver Washingion

August 21, 1992 985088701

206 696098

Ken B. Chandler, Director
Western Regional Division
USDA - REA, Room 2806
Washington, DC 20250

RE: Line Extension Charges

Dear Ken:

We are requesting a letter to clearly state the REA position on line extension charges.

We have read the Particular Covenants in the Loan Contract and understand that no line
extension chargss can be requested for construction of fucilities (projects) within the
exchanges covered in the Loan Design. (REA definition of Project - the improvements and
telephone facilities financed by a particular loan.)

Woull you please clarify the following areas:

L If certain exchanges are not included in the LD, can the Company charge the
pli the line charge ap d in the tariffs?

Once the subscriber forecast’has been met, the loan funds totally encumbered, and
a supplemental loan is not anticipated, can line extension charges be assessed?

If the subscriber forecast has not been met, and all loan funds have been
encumbered, is the company allowed to charge for line extension?

If loan funds are still remaining, can charges for line extension be assessed if the
exchange has met or exceeds the five year subscriber forecast?




August 21, 1992
Ken B. Chandler, Director
Page 2

Please respond in writing so we can clear this matter with our Companies.

PACJFIC TELECOM, INC.
S
Bobbi Allen, Manager
REA Activities

gmr

C: Dave Humes
Bernie Murray w/e
Dave Bennett w/e
Paul Vertner
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service ares, as such area is shown on the map which is a part of the Borrower's

application for the Loan, which map, as revised by agreement between the

and the Ad ator, is incorporated herein by reference thereto. In the

of this , the Borrower shall (except to the extent that the

Administrator, upon request of the Borrower, may In writing suthorize deviations
therefrom):

(1) furnish service to all applicants for service Inciuded In the
Project, without pay by such I of any extra charge as a
contribution to the cost of construction of facilities to provide such service:
and

(2) take sll action that may be required to enable it to extend
service, with the use of such funds as may from time to time be avalladble
to it, either from surplus earnings, Increased equity capital, additional loans
made by lenders other than the Government or the Bank, or otherwise as the
Borrower may elect, and without payment to the Borrower of any extra
charge as a contribution to construction of facilities to provide such service,
to every other unserved rural applicant for service in its telephone service
area If the cost of constructing the required line extension for such
applicant will not exceed seven times the estimated annual local service
revenues from such applicant. Such service shall be furnished pursuant to
terms and conditions set forth in the Borrower's tariff, as duly filed with or
approved by regulatory bodles having jurisdiction in the premises, or In the
absence of any such 'y body, as by the
that the Borrower shall not flle with or submit for approval of lDDNDHlu
regulstorv bodles or adopt any proposed wm or continue in effect any

tariff not req to be 'y body, unless
under such tariff the Borrower will be nbllnud to serve unurvod rural
applicants as provided herein.

(E) Mortgage Covenants. The Borrower shall perform all covenants by
it to be performed under the Mortgage and any supplemental mortgage.

[ es. The Borrower confirms as of the

date of this Amt the representations and warrantie: forth In section 4.7
Cf the Loan camn (or such other section thereof as is ded “Representations
., and and that every statement contained In

Il' Agreement uu in every other document, statement, certificate and opinion
submitted to the Government or the Bank by it or In its behalf is true and correct.

(G) [Egusl Opportunity Clause. The Borrower hereby agrees that It
will incorporate or csuse to be incorporated Into any contract for construction
werk, or modification thereof, as defined in Executive Order 11246 of September 24,

rules and regulations of the toenury of Labor, which is paid for
ds
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APPENDIX D

.

2 November 1998

Mr. Jack Brown

General Manager

Golden West Telecorn Co-op
P.O. Box 411

Wall, SD 57790-0411

Subject:  SD 508 Construction deposit policy No. 30-15

Dear Mr. Brown

We have reviewed the above listed policy that states the Co-op's
procedures for construction deposits.

I will not restate the language in our mortgage as sent to you
previously, except to state that it permits charges to the customer for aid to
construction, only under certain criteria. Your policy refers to the different
policy charges as deposits and in all cases will be refunded to the
customer, if they remain a customer. RUS has no problem with this
requirement. We find that this is very common in our industry.

Your policy for line extension charges to homes without a permanent
foundation seems to be common throughout the industry also. In our
mode! tariff (TOM # 1510) we address that different treatment of non-
permanent or temporary establishments should be considered (see
sections 3 &13 specifically). Per the RUS (REA) mortgage agreement, you
may charge the customer for the construction costs when the construction
costs xceeds seven (7) times the annual local service revenue for that
customer. It appears that your current policy is more financially beneficial
to the customer. We again have no problem with this part of your policy.

If you have any further questions or desire any additional information,
please let us know

Respectfully,

\J\\Q %&:&,L\\h.\

Wayne A. Ahigren
General Field Representative
Rural Utilities Service

cC: RUS/NWAT
M. Rich Coit, SDITC
P Omascoment & an £t Opexriunty Lorr Comports o
roaan

Gncrmnanon srcadt be sert . Secretary of
Washirgron. OC 20250
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TOM SECTION 1510
PART III
ORIGINAL SHEET 3

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS

The following regulations are subject to the conditions set forth in
Section 13, LINE EXTENSION CHARGES.

1. Scope

a. Construction Charges apply when one or more of the following
conditions are present, and vhenever more than one of such
conditions are present, the charge for each condition
applies, when the customer's request for service requires:

(1) Conmstruction for permanent service on public road to
serve one or more customers or on private property to
serve customers in general, and the construction is
located outside the Telephone Company's base rate area.

Constructicn for permanent service on private property
to serve, a single customer and the construction is
located inside or outside of the Telephone Company's
base rate area.

Facilities (including house cabling or inside wiring) of
a type other than that which the Telephone Company would
othervise utilize in order to provide service for the
customer.

A greater quantity of facilities than that which the
Telephone Company would otherwise construct in order to
fulfill the customer's initial requirements for service.

Routing of facilities other than that which the
Telephone Company would normally utilize in order to
provide service for the customer.

ISSUED EFFECTIVE
Date

Issued Under Authority of

State P.S5.C.

By

.
Title Address
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TOM SECTION 1510

PART I1I
ORIGINAL SHEET &

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS (cont'd)
1. Scope (cont'd)

(6) The Telephone Company to expedite construction of the
facilities at greater expense than would otherwise be
incurred.

(7) Construction for temporary service and there is no
immediate prospect of reusing the facilities provided.

(8) Distribution construction on continuous property.

(9) The Telephone Company to relocate existing facilities at
the request of the customer or other party.

Usual Construction for Permanent Service

The regulations contained herein contemplate usual construction,
i.e., the type of construction which the Telephone Company would
provide for the area and for the quantity and class of service
involved if the decision rested solely with the Telephone Company.
The Telephone Company will place either aerfal or underground
construction and will determine, in each case, which is the usual
type of construction to be used to furnish service.

ISSUED EFFECTIVE
Date

Issued Under Authority of

State P.S.C.

By

'
Title Address
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TOM SECTION 1510
PART 111
ORIGINAL SHEET 9

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS (cont'd)
5. Temporary Construction

When construction is required for temporary service (for a period
less than 3 years), and the construction is located inside or
outside the Telephone Company's base rate area, and there is no
{mmediate prospect (within 6 months of service disconnection) of
reusing the plant provided, the customer is required to bear all
of the cost of such construction.

The regulations applying to ownership and maintenance of such
temporary construction are the same as apply to usual construction
for permanent service.

Distribution Construction on Continuous Property

When communications services such as private branch exchange
stations or extensions, tie line or private line services are
extended to another building or point on the same continuous
property of a customer, the construction required such as poles
and conduit, including trenching, shall be the customer's respon-
sibility. Such construction by the customer shall be furnished in
a manner acceptable to the Telephone Company and shall be
maintained and replaced by the customer. The Telephone Company
will install and maintain the associated wire facilities at its
expense. The cost of pole or conduit replacement or of opening
and closing the treach in connection with maintenance and
replacement of the wire facilities shall be the responsibility of
the customer.

ISSUED EFFECTIVE
Date

Issued Under Authority of

State P.S.C.

By

Title Address
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TOM SECTION 1510
COMPANY PART II1
ORIGINAL SHEET10

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS (cont'd)
7. Rearrangement or Relocation of Existing Construction

When the Telephone Company is requested to move or change existing
construction, the customer or other party requiring the move or
change is required to pay the entire cost incurred by the
Telephone Company properly attributable to such relocation.

When a political subdivision of the State, or any agency thereof,
requires by ordinance, franchise provhlon adainistrative mling
or otherwise that existing aerial facilities be relocated
underground, the entire cost incurred by the Telephone Company
properly attributable to such relocation, after deducting
therefrom any reimbursement received, any increase in value of the
new facility and any salvage value derived froa the old facility,
will be charged pro rata to the exchange customers receiving
service within the political subdivision.

Re funds*

When the construction for which the Telephone Company has made a
cash construction charge is utilized by the Telephone Company for
the purpose of serving additional customers within a period of
three years from the date it was placed in service, refunds,
without interest, will be made to those customers who have paid
such charges, provided they are still serviced by such
construction. The amount of such refunds to a particular customer
will be based on the difference between the construction charge
actually paid by that customer and the construction charge which
he would have paid if all customers served through that
construction within such three-year period had been connected at
the :he the construction serving that customer was placed in
service.

Where the construction is used within a period of three years for
supporting local or long distance facilities connecting central
offices, the total amount of cash construction charges paid by the
customers will be refunded, without interest.

¥This may T be required for all borrowers, however some state regulatory
bodlies require some form of construction charge refund provision.

ISSUED ___ EFFECTIVE
Tate

Issued Under Authority of

State P.S.C.
By

Title
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TOM SECTION 1510
COMPANY PART III
ORIGINAL SHEET 1

GENERAL EXCHANGE SERVICE TARIFF
SECTION 13
LINE EXTENSION CHARGES
GENERAL

The furnishing of service to all applicants, without the

burden of

prohibitive aid to construction changes is the essence of the

Company's obligation.

The following charges will assure this obligation to Rural America is

met.
CHARGES
1. Permanent Customer

a. Within the Base Rate Area

b. Along Existing Company Facilities

c. Provided as Part of a major project within
an exchange and covered by an area coverage
survey.

d. Customers not covered in a, b or c¢ above.

(1) If cost of construction less than 7 times
the annual primary service revenue

(2) If cost of construction exceeds 7 times the
annual primary service revenue

ISSUED EFFECTIVE

Date

Issued Under Authority of

By

Charge

o Charge

Total Cost
Less 7 times
the annual
primary
service
revenue to
be received.

State P.S.C.

Title

Mdress
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ExcereT FROM A
TXeuov Co TARRIFF.

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
LINE EXTENS[ONS, CONSTRUCTION AND [NSTALLATION

A.  Genersl

Pacllities of the Cooperative will be extended in ag-
gordance with provislions of Part II, "Line Exteasions® of this
Section.

Special charges In the form of installation and/or
monthly tharges, or both, may de applied In
addition to the ususl service connection charges and monthly
when, because of the sporadic or cccaslional nature of the
or an unususl Investment or expense, for example:

[ Conditions requiring the provision of specisl
equipment, concealed wiring or unusual or non-standard methods of
plant construction, (astallation or maintenance.

b. The member's location requires the use of
costly private right-of-way.

¢. The proposed service is of a temporary nature

and the plant to be placed would not all dbe of value to the

Cooperative in the general conduct of its dusiness upon dlscon-

tinuance of that service, the mamber shall be charged the esti-~

cu3t of construction and removal of the plant, which would

e of value to the Cooperati less the estimated Immediate

net recovaery value of the mate 1 used. The Cooperative may

require the member to pay the cost of construction plus the cost

of removal, less sasivage, for tempaorary construction performed In

advan of permanent construction or to provide temporacy

fervice,

3. Title to all construction, as specified within

this Tariff, provided wholly or partially at a member's expense
Is vested In the Cocperative.

3. The member is required to pay construction charges
as made by another company providing fecillities connecting with
the facilities of the Cooperative. T

60LION §0/in: £ 0C:AN Okrenrii heonncozay A




CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

1I. LINEZ EXTENSIONS
A. Facilities to be Provided Without Construetion Charge

The Cocperative will furnlsh adequate telephens service
within the Cooperative's service a .

1. Under normal conditlicns, the Cooperative will
extend its distribution plant mot mere then ene mite; to furnlsh
baslc access line service to any appllcant without reaquliring o
gonstruction charge, except for temporary or speculative type
service, under the followling conditions:

a.  The appllicant's location I3 a bonafiyd
residence or bdusiness estadlishment In a
permanent structure.

The applicant's location Is within the certi-.
fied service ares of the Coaperative and Is
not recelving telephone service from any
other certified telephone utlllity.

Service for applicent has been included in the "Projeect"™ C
of the Cooperative's last loan application, as shown on
the maps and documents used in connectiocn wich the
applicable losn; OR

Service for the applicant has not included in the
"Project™, as specified above, and the estimated cost

of the facilities to serve the spplicant shall mot exceed
an amount equal to seven (7) times the local service
ravenus of the applicant.

2. The plant extension char specified in chis cariff shall
not apply to sarvice request of a remote commercial operation (for example:
request for telemeteringservice st & resote pipeline locaticn) where it is
deternined by the Ccoperative that there will be no residencial groweh poe-
ential in the foressesble future. Any and all cost of chis nature shall be
borne by the member.

o

60LION £0/20: (J 95:60 86/50/LL 969v069202 8 V3UV LSIMHLNON




Having entered into certain contractual agreerenta with the Rural
Electrification Administration,
will extend its facilities toc all eapplicants for service vithin its
except spplications for temporary or speculative type
of the followving appropriste:

‘1. Unless authorized to the contrary in writing, by the
Administrator of the Rursl Electrification Adaministration, lines vill
be extended or electronic devices installed to provide service to
spplicants vithout payment of aid to construction or any type
prepayment arrangement contingent on such applicant subseribing to
such service for any extended pericd of time eo leng
haw not totally completed all the *Project”
as agreed to in its latest contract vith the Rural Electrification
Administration. The °*Project® is basically defined as the completion
of all purposes for vhich lo have been made including the total

rved by nd
d from time to time J4f nev contracts a
implenented and the Rursl
ElectriZication Administration.

2. Upon completion of the ‘Project®

or inetall electronic devices to provide service

wvithout cost tc  such applicants as long as the cost to

does not exceed seven times the

estimated annual local wservice revenue to be derived from the

applicent during the first y

en times the e

to the spplicent aid to construction® and vill not be refundable
and no credit vill be alloved for future instsllstions.

60L:ON £0/€0: () 95:60 86/£0/LL V3NV LSIMHLYON




CERTIFICATE OF SERVICE

1 hereby certify that an original and one copy of the foregoing Answer to
Complaint were delivered by the United States Postal Service via First Class Mail on the
13th day of November, 1998, to

William Bullard Jr

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol Avenue

Pierre, SD 57501

and | hereby certify that a copy of the foregoing document was delivered by the United
States Postal Service via First Class Mail on the 13th day of November, 1998, to the
following persons

Barry and Dawn Austin
HCR 77 Box 43
White Owl, SD 57792




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING
BY BARRY AND DAWN AUSTIN, WHITE OWL, ) PROBABLE CAUSE AND
SOUTH DAKOTA, AGAINST GOLDEN WEST ) NOTICE REQUIRING
TELECOMMUNICATIONS COOPERATIVE, INC. ) ANSWER
REGARDING DISCRIMINATORY )

)

INSTALLATION FEES TC98-179

On September 23, 1998, the Public Utilities C (C ) received a P
filed by Barry and Dawn Austin, White Owl, South Dakota (Complainants), against Golden West
Telecommunications Cooperative, Inc. (Golden West). The complaint alleges that Golden West
discnminates against mobile home owners in its line policy. The C request
that Golden West make an exception to its policy and review each case on an individual basis or
abolish the policy entirely

Pursuant to ARSD 20:10:01:08.01 and 20.10:01:09, f a complaint cannot be settled without
formal action, the C shall if the shows cause of an unlawful
or unreasonable act, rate, practice or omission to go forward with the complaint

On October 15, 1998, at a duly noticed meeting, Ms. Austin explained her complaint to the
Commission. Golden West stated its position for having the policy ~Commission Staff
a finding of pi cause

The Commussion finds that it has junsdiction over this matter pursuant to SDCL Chapters 1-
26, 49-13, including 49-13-1 through 49-13-14, inclusive, and SDCL Chapter 49-31, including 49-31-
3, 49-31-7, 49-31-7 1, 49-31-7 2, 49-31-11, 49-31-60 through 49-31-68, inclusive, and ARSD
20:10:01:07.01 through 20:10:01:15.01, inclusive. The Commission voted unanimously to find
probable cause. It is therefore

ORDERED, that pursuant to ARSD 20:10:01:09, the Commission finds that there is probable
cause of an unlawful or unreasonable act, rate, practice, or omission and that the complaint shall
be forwarded to Golden West and Golden West shall file with the Commission its answer in writing
within twenty (20) days of service of this order.

Dated at Pierre, South Dakota, this 72 4 day of October, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersgned hercby certfies that this —
document has been served today upon afl partes of TN

record in thes docket, as isted on the docket senice ) /

ist. by facsimie or by frst class mai, in property /ﬁﬂﬂ - ///;ié/"ﬂ

300essed enverpes it charges prepad thereon ES A BURG, Chairma®
or_ AU AL (H A /
y /7 7/ 7 % 7818 [ LL L7

L R L L PAM NELSON. Commissioner
/

(OFFICIAL SEAL X L . -

‘;,g—é Y ote s Chel
{ASKA SCHOENFELDER; Commissioner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DENYING REQUEST
BY BARRY AND DAWN AUSTIN, WHITE OWL, ) TO DISMISS; ORDER FOR
SOUTH DAKOTA, AGAINST GOLDEN WEST )  AND NOTICE OF HEARING
TELECOMMUNICATIONS COOPERATIVE, INC. )

REGARDING DISCRIMINATORY ) TC98-179
INSTALLATION FEES )

On September 23, 1998, the Public Utilities C: on (Cor ) 1 da
complaint filed by Barry and Dawn Austin, White Owl, South Dakota (Complainants),
against Golden West Telecommunications Cooperative, Inc. (Golden West). The
complaint alleges that Golden West discriminates against mobile home owners in its line
extension policy The Complainants request that Golden West make an exception to its
policy and review each case on an individual basis or abolish the policy entirely.

Pursuant to ARSD 20.10.01.08 01 and 20 10 0109, if a complaint cannot be settled
without formal action, the Commission shall determine if the complaint shows probable
cause of an unlawful or unreasonable act. rate, practice or omission to go forward with the
complaint

On October 15, 1998, at a duly noticed meeting, Ms. Austin explained her complaint
to the Commission.  Golden West stated its position for having the policy. Commission
Staff recommended a finding of probable cause. The Commission voted unanimously to
find probable cause and served the complaint on Golden West Golden West filed its
answer on November 16, 1998 In its answer, Golden West asked that the matter be
dismissed w hout a formal hearing

At its December 30, 1998, meeting, the Commission considered whether to dismiss
this matter. After iistening to the arguments of the parties the Commission unanimously
denied the request for dismissal

The Commission has jurisdiction in this matter pursuant to SDCL Chapters 1-26
49-2, 49-13, including 49-13-1 through 49-13-14, inclusive, and SDCL Chapter 49-31,
including 49-31-3, 45-31-7, 48-31-7 1, 49-31-7 2, 49-31-10, 49-31-11, 49-31-38, 49-31-
38.1, 49-31-382, 49-31-383, 49-31-60 through 49-31-68, inclusive, and ARSD
20.10.01:07.01 through 20:10:01:28, inclusive. The Commission may rely upon any or
all of these or other laws of this state in making its determination

A hearing shall be held on January 12, 1599, beginning at 10:00 o'’clock AM., in the
Pierre Community Room, Chamber of Commerce Building, 300 West Dakota, Pierre, South
Dakota All persons so testifying will be subject to cross-examination by the parties

The issue at the hearnng is whether Golden West committed an unlawful or
unreasonable act, rate, practice or omission and, if so, what relief would be appropriate




The hearing shall be an adversary proceeding conducted pursuant to SDCL
Chapter 1-26. All parties have the right to be present and to be represented by an
attorney. These rights and other due process rights shall be forfeited if not exercised at
the hearing. If you or your representative fail to appear at the time and place set for the
hearing, the Final Decision will be based solely on the testimony and evidence provided,
if any, during the hearing or a Final Decision may be issued by default pursuant to SDCL
1-26-20. After the hearing, the Commission will consider all evidence and testimony that
was presented at the hearing. The Commission will then enter Findings of Fact,
Conclusions of Law, and a Final Decision regarding this matter. As a result of the hearing,
the Commission shall determine whether Golden West committed an unlawful or
unreascnable act, rate, practice, or omission and, if so, order any appropriate relief. The
Commission’s Final Decision may be appealed by the parties to the state Circuit Court and
the state Supreme Court as provided by law.

It is therefore

ORDERED, that Golden West's request to dismiss this matter without a hearing is
denied, and itis

FURTHER ORDERED that a hearing shall be held at the time and place specified
above on the issue of whether Golden West committed an unlawful or unreasonable act,
rate, practice or omission and, if so, what relief would be appropriate

Pursuant to the Americans with Disabilities Act, this hearing is being held in a
physically accessible location. Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements
can be made to accommodate you.

Date.’ at Pierre, South Dakota, this _> <L day of December, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersigned beraby certfies that this
document has been served today upon all parbes of
record in this docket, as sted on the docket senvice
Ust. by facsamie or by first class mai, in properly / 7
addressed envelopes. win charges prepad thereon
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t Agricutture

January 12, 1999

RECEIVED

JAN 14 1999

Ms. Rolayne Aiits Wiest I \KOTA
General Counsel Linig -AWPLSJ,%:‘C
South Dakota Public Utilities Commission

State Capital Building

500 East Capitol Avenue

Pierre. South Dakota 57501-5070

Dear Ms. Wiest

In response to your letter dated January 4. 1999, to Mr. Ed Cameron of the Rural
Utilities Service (RUS), we are p g the g ir RUS' policy
on deposits charged by RUS borrowers. As indicated in your letter, Golden West
Telecommunications Cooperative, Inc. (Golden West) is proposing that the Austins pay
a refundable deposit of $1,054 in order to receive basic telephone service to their
mobile home:

While, RUS has always encouraged its borrowers to prowde servnce to the greatest
practical numcer of rural without a of ion, there
are no RUS policies or 1s that p any lrom g a
refundable deposit from any new oonsumer In response, to your second quesllon
concemmg mobile homes, where experience has shown that residences are easily

itis y industry p to ider such i or
resvdences as nonpermanent as they may result in significant loses from stranded plant

s, Itis, bent upon each individual company to p y
assess, based upon the charaaenshcs and pasl history of their service territory,
whether such should be porary

Sincerely,

ROBERTA D. PURCELL
Assistant Adminintrator
Telecommunications Program




Grode, RMR
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GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE, INC.
Wall, South Dakota

A regular meeting of the Board of Directors of the Golden West Telecommunications
Cooperative, Inc. was held February 6, 1986 at 10:00 A.M. at the Headquarter's
Building, Wall, South Dakota.

ATTENDANCE

Ear] Waterland, President
Wayne Livermont, Vice President
Rodney Renner, Secretary

Les Bryan, Treasurer

Albert Crosbie, Director
Robert Fronek, Director

Sonny Zickrick, Director

Ouane Wood, Director

Jerald Cook, Director

Dale Guptill, Director

ABSENT

Richard Baye

ALSO _IN ATTENDANCE

Don Paulsen, Jack Brown, Dick LeBlanc, Kevin Doyle, CPA Eide Helmeke Co.; Dan Lynch,
DAL Systems; Dave Elkjer, Monty Montgomery, Bill Cook, Glenn Alisnouse, Clark Mortensen,
Dave La2Fee, Dwight Flatt, and Pete Blom.

MINUTES OF PREVIOUS MEETING

A motion was made by Mr. Zickrick, seconded by Mr. Bryan, and unanimously carried to
approve mirites of previous meeting as submitted by mail to each director

DISBURSEMENTS

A review was made of disbursements for the month of December 1985; General Fund Dis-
bursements: Wall Account - Check No. 14786 - 15144; Hot Springs Account - Check No.
4630 - 4725; Payroll Disbursements; Wall Account - Check No. 11831 - 11979; Hot Springs
Account - Check No. 4314 - 4385; and CATV Disbursements: CATV - General Fund - Check
No. 1052 - 1054. After review, a motion was made by Mr. Crosbie, seconded by Mr.
Bryan, and unanimously carried to approve disbursements.

MEMBERSHIP TRANSACTIONS

The Chairman stated that a 1ist of memberships for approval would be considered at
this time. Thereafter, a list of persons requesting membership in the Cooperative,
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and those who had requested disconnects were presented. After approval of request
for membership, the following resolution was adopted on a motion made by Mr. Liver-
mont, seconded by Mr. Zickrick, and unanimously carried:

RESOLVED WHEREAS, the persons named on the attached list have applied for membership

in the Cooperative, and have agreed to receive service as per membership requirements
contained in the Bylaws, said persons are hereby declared members.

DIRECTORS REPORTS

The Chairman called on each Director for individual reports. Ear] Waterland reported
on the recent SDATC meeting held in Pierrer~S-H+ vowx Fal s, %

MANAGER & STAFF REPORTS

Don Paulsen reported that negotiations are still continuing with NWB for the toll route
between Hot Springs and Rapid City.

Dick LeBlanc reported that United Directory Service was working the Hot Springs area.
Burlington Northern Railroad has shown an interest in expanding in the Edgemont area.
Glenn Alishouse reported that he had investigated retaining a Denver, Colorado firm now
working in the Rapid City area to stabilize the CO in Quinn.

Clark Mortensen presented capital credits to estates for approval to be refunded.

Dave LaFee reported that the quality of service test had begun in the outlying areas.
He also reviewed the complexity of the bidding process for the upgrading of Ellsworth
AFB, S.D. communication system.

Dwight Flatt presented a request by the Philip Fire Department The request was

tabled until the next meeting. He also reported that the cable television system in
Mission, S.D. - Antelope, S.D. was for sale by Daniels & Associates of Denver, Colorado.
Pete Blom reported that additional antenna dishes would be placed on the Mooney Hill

to Wall microwave system to solve the lost in signals on the system.

DEPRECIATION RATES AND ADJUSTMENT - STROMBERG SWITCHBOARDS

A discussion was held with auditors regarding depreciation reserves to retire electro-
mechanical switchboards in Hayes, White River, and Wood exchanges in third quarter of
1986.

A recommendation was given by Eide Helmeke to adjust depreciation reserve to allow for
the planned phase out of these switchboards.

A motion was duly made, seconded, and unanimously carried to approve audit journal
entry adjusting depreciation provision to accomodate retirement of these switches in
1986.

AUDIT REPORT SEPTEMBER 1, 1984 THRU AUGUST 31, 1985

A motion was duly made, seconded, and unanimously carried to approve the audit report
for period September 1, 1984 thru August 31, 1985 as prepared and presented by Eide
Helmeke & Co., CPA's.
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TRANSFER OF ACCOUNTS 118 to 118.2

A motion was duly made, seconded, and unanimously carried to approve the transfer
of the following accounts 118 to 118.2. (See attached List)

RETIRE CAPITAL CREDITS TO ESTATES

A motion was duly made, seconded, and unanimously carried to approve the following
1ist of capital credits for retirement to their Estates.

RED CROSS PROMOTION

A motion was duly made, seconded, and unanimously carried to cooperate with the Red
Cross in a promotion in their behalf on the Pitney Bowes postage meter.

FAITH TO WALL MICROWAVE
A motion was duly made, seconded, and unanimously carried to approve the expenditures

of $21,965 for labor and materials to provide space diversity on the microwave system
between the Mooney Hill and Wall sites to solve the lost of signal problems.

RESOLUTION SETTING .INTEREST RATE ON TELE-TECH LOANS

A motion was duly made, seconded, and unanimously carried to approve setting the interes
rate on loans to Golden West Tele-Tech at the same level earned on the average of other
liquid assets held by Golden West Telecom. This would become effective retroactive to
1/1/86.

POLICY ADOPTION

A motion wa~ duly made, seconded, and unanimously carried to adopt the policy books as
presented.

COMMITTEE APPOINTMENTS - 1986

Wage & Hour Les Bryan, Chm. - Members Sonny Zickrick & Wayne Livermont
Policy Rod Renner, Chm - Members Richard Baye & Duane Wood

Budget Albert Crosbie, Chm - Members Jerald Cook & Robert Fronek
Quality of Service Ear] Waterland, Chm - Members Dale Guptill & Rod Renner

MANAGER'S EXPENSE ACCOUNT

A motion was duly made, seconded, and unanimously carried to approve Don Paulsen's
expense account in the sum of $167.96.




Regular Meeting
Board of Directors
February 6, 1986
Page 4

CAPITAL ADDITIONS

A motion was duly made, seconded, and unanimously carried to approve the purchase of
a microwave test meter for the sum of $2,100.00.

SALE OF COMPANY VEHICLES

A motion was duly made, seconded, and unanimously carried to accept the bid of
$1,001 by Joe Pourier for 1978 Ford 4x4 and $1,757 by Bob Fronek for 1979 Ford
4x4. Bids on 1979 Ford 4x2, 1978 Chev 4x4, 1980 Chev 4x2, and 1977 Chev 1 ton
w/tommy 1ift were rejected. Prices will be set on the remaining four vehicles
and be sold out to the first buyer willing to pay that price.

ADJOURNMENT

There being no further business the meeting was adjourned.

Sl

Secretary 7




Special Meeting of the Board of Directors
of the Golden West Telephone Cooperative, Inc.

A special meeting of the Board of Directors of the Golden West Telephone
Cooperative, Inc., vas held Wednesday, July 6, 1966, in the hospitality
rocn of the First Western Bank, Wall, South Dakota at 10:00 AM,

pursuant to waiver of notice signed by all directors of the Corporation.

The meeting vas called to order by Earl H, Waterland, President, vho
presided and E. G. Geigle, Secretary, acted as sccretery of the meeting.

Upon calling the roll the secretary reported that the following directors
wvere present:

Earl Waterland
E. G. Geigle
Ohnmer Cook
Ingebert Fauske
Frank Anderson
Gene Pellegrin
Doneld Weiss
Richerd Kulesza
Alva Sims

Absent: None
Also in Attendence: Donald Paulsen, Manager; Ralph Craig, Architect;

Fred Albrecht and Reynold Stenman, REA - Telephone Field Reprs.;
Byron Strandell, Consulting Engineer.

AREA COVERAGE DESIGN - 508G

The chairman asked Mr. Byron H. Strandell, Consulting Engineer to review
the completed ACD,

A general discussion was held regarding the cost of upgrading to S-party
rural as opposed to costs of improved 8-party alternate study.

The ACD requests REA to provide information regarding a rate revision
for cooperative local service charges throughout the system, It

was requested that the REA rate department provide the cooperative with
rates on & system wide basis for Rural-Multi Party and Urban service.
An alternate request vill ask a suggested rate for rural multi party
based on one rate for A & D sections and one rate for B & C sections,

A motion vas made by Mr. Fauske, seconded by Mr. Anderson and duly

carried to approve the 508G ACD for submission to the Rural Electrification
Adninistration, Weshinpgton, D. C. REA's study to be first conducted

on the 5-party rural, 1 & 2 party urban. If required a portion of the
study wvill be asked for the 8 - party rural alternate,
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POLICY REVIEW AND ADOPTION

A reviev of the following policies were conducted:

Line extencions after initial exchange const.
Nepotism

Vacations

Ternination

Enmployment Practices

Employee Educetion

Uniforns

Comaunity Organization

General work rules

Holidays

Sick Leave

Leave of Absence

Puy Period

Trnvel and Expenses

Vorking Periods

Insurance for Directors and Employees
Donations to organizations and groups

A motion vas made by Mr. Kulesza, seconded by Mr. Sins, and duly carried
to approve adoption of the foregoing policies.

HEADQUARTERS-WAREHOUSE BID LETTING

The chairman called on Mr, Ralph Craig of The Craig Associates, Architects
for the Cooperative, The chairman stated that it was 2 o'clock P.M.

MST the scheduled time for opening bids on the Headquarters-Warehouse
Building.

Mr. Craig opened and read the bids in the order listed on the Bid
Tabulation sheet, After reading of all bids attending contractors
vere instructed that the architect would advise of the Cooperative's
Board decision.

Since the apparent low bidder, Dilly Construction Company vas approximately
$1L,000 over Architect's estimate of $72,540.00 & general discussion
was held by the directors of the cooperative.

After discussion a motion was made by Mr, Fauske, seconded by Mr. Cook
and duly carried, that all bids be tabled until the July 19, 1966 Béard
meeting, and that the Architect contact the apparent lov bidder to
determice if any cost reductions may be realized. The architect vas
further instructed to attend the July 19, 1966 regular board meeting
and report his findings.




Speciel Meeting
Board of Directors
July 6, 1966

ADJOURNMENT

There being no further business the neeting was duly adjourned,

Z.

Secretary




GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE, INC
Wall, South Dakota

Policy Statement No. 30-16
SUBJECT: Construction of service lines after initial exchange construction

Definition Initial Exchange Construction: The original construction contract for any new
exchange development

Policy: The Golden West Telecommunications Cooperative, Inc., will construct longer (up to 4
miles) than normal (1 and 3/10 miles) telep lines provided the -ant agrees tc a
longer than normal (1 year) retention of service and maintains a deposit, with the Cooperative,
sufficient to cover the extra required retention period.

The Cooperative will not exceed 4 miles under these agreements.

Purpose: To provide a means of offering service anywhere within our certified bound-
aries. To arcumvent the requirement for aid to construction up to 4 miles to permanently
inhabited locations.

Services to locations that are non-inhabited and exceed 750 feet shall be sulject to
aid to construction. Line extension costs for portion of service exceeding the first 750
feet shall be borne by subssriber. Payment of estimated amount to be completed
before job start up.

When an application is received for service the length of line required will be
carefully measured by the area serviceman or assigned employee

After measurements have been made and the distance exceeds our normal (1 3/10
miles or 6,864 feet) service line, the surveying employee will notify the manager, or
person assigned by the manager, of total line required. He will also advise what type of
facility is 10 be served and grade the permanency of the occupants indicating owner of
property. Homes without a permanent foundation shall receive special attention
hereinafter.

Upon notification by the area serviceman or employee assigned, the manager or person
assigned by the manager, will contact the applicant to explain the Cooperative's policy
and attempt to reach agreement with the applicant

Following are the terms agreeable to the Cooperative

A. Upto 1 and 3/10 miles lhe Cnoper-uve will construct under the normal ong

year agr in th for service. Service must be to EXHIBIT

or ranch. Homes without a permanent

foundation do not qualify.
—_—

B. E to extend line to homes without a
foundation will include the costs associated with reconfiguring cable and
adding station carrier equipment. This information will be on file with the plant
manager and updated as needed. Line extension requests exceeding 760 feet
shall be furnished service as follows:

1. Regular application plus a deposit of .20 cents per foot multiplied times
the length of the service drop.

2. All deposits will be heid for one full year from date of service connection.
Thereafter, $10.00 credit will be applied monthly until deposit is reimbursed.




Golden West Telecommunications Cooperative, Inc
Policy Statement No. 30-15
Page 2
In case of termination of service prior to the expiration of this agreement, then
the entire remaining amount of the deposit shall be credited to the original
construction cost overheads

No interest will be paid on deposits held for construction cost security

C. An to or ranch over 1 3/10 miles but
not over 4 miles at following terms

All services require a regular application plus completion of a line extension
agreement as contained in this Policy

Regular application plus a deposit of .10 cents per foot multiplied times
the length of the service drop.

All deposits will be held for one full year from date of service connection.
Thereafter, $15.00 credit will be applied monthly until deposit is
reimbursed

In case of termination of service prior to the expiration of this agreement, then
the entire remaining amount of the deposit shall be credited to the onginal
construction cost ocverheads.

No interest will be paid on deposits held for construction cost secunty.

D. The Board of Directors may alter any or all of the provisions of the Policy by
appropriate Board action when they deem 1t to be necessary to protect the
security of the Cooperative's investments

E. Asa mx(u of precaution so as to provide maximum security of the
C in plant, the should be found
uupubk m the Cooperative before exlzndwg service:

1. Eleciric power should have been extended to site
2. Adequate water supply on premises
3. Satisfactory road to premise

4 Appl.uml should have satisfactory arrangement for use of land where
is located. F ly etc

F. On line extensions longer than 4 miles each such extension shall receive
evaluation and approval by the Board of Directors. Terms and conditions
governing such extensions will be handled on an individual basis.

This policy supersedes and cancels all similar policies prior to this date
Adopted: November 21, 1985

Revised: December 2, 1996

Revised: July 30, 1998
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GOLDEN WEST TEL 1088 O
Wall, South Daketa

TIVE, INC

Policy Statement No. 30-15

SUBJECT:  Coastruction of service lines after initial exchange constriction

Defnition  Inutial Exchange Construction: The onginal construction contract for
any new exchange development

Policy: The Golder West Telec C . Inc, will longer
(up to & miles) than noneal (1 and 3/10 mules) telephone lines provided the applicant
Agrees 10 a longer than normal (1 year] retention of service and maintans a deposit.
wath the Cooperative, sufScient to cover the extra required retention period.

The Cooperative will not exceed 4 miles under these agreements.

Purpose Tamam;eloﬂulmmn\vm withn our
for aid to
wnsc\.mcm upws njﬂ to permanently mbabited locations.

Services 1o locations that are non-inhabited and exceed 760 feer shall
be subject 1o aid 10 constuction. Lime extension costs for portien of
sesvice exceeding the £75: 750 feet shall be boroe by subscriber
Payment of esumared amount to be compieted before job start up

When an application s received for service the lengin of Line requred will be
carefully measured by the area serviceman or assigned employee

After measurements have Leen made and the distance exceeds our normal (1 3/10
miles or 6,864 feet) service line, the surveying employes will notify the manager, or
person assigned by the manager, of total line required. He wall also advise what
type of facility is 10 be served and grade the permanency of the occupants
indicating owner of property. Tradler houses shall receive special artention
heremnafter.

Upon by the area , the manager or
person assigned by the manager, -meonmxhn plicant o explain the
Cooperauve's policy and artempt 10 reach agreement with the applicant

Following are the terms agreeable 1o the Cooperative

A Upto 1 and 3/10 miles the Cooperative will construct under the normal one
year agreement included in the application for service Service must be to
permanently establshed farmstead of ranch. Mobile homes do not qualify

Estimates to extend liae extensions to mebile homes will include the costs
cable and adding station carmier equipment ‘ﬂus

- Regular application plus & deposit of .20 cents per foet maltiplicd times
the leagth of the service A

2. All deposits will be heid for one full yeur from date of service
connection. Therealter, $10.00 oredit will be spplicd monthly until
deposit is reimbursed.

EXHIBIT




est Telecommunications Cooperative, inc
ratement No. 3C-13

111 case of termunation of service prior 1o the expiration of thus agreement, then
the entire remaining amount of the depomt shall be ciedited to the ongnal
construction cost overheads

No interest will be paid o deposits held for construction cost secunty

All services to 1 b !’ d or ranch over 1 3/10
miles but not over 4 miles at followang terms:

All services require a regular plus compl of a line
agreement as contained in tlus Policy

application plus a deposit of .10 cents per foot multiplied times
the length of the service drop.

All deposits will be held for one full year from date of service conaection.
Thereafter, $15.00 credit will be applied monthly uatil deposit is
retmbursed.

In case of termination of service prior to the expiration of this agreement, then
the eatire remaining amount of the deposit aball be credited to the original
construction cost overheads.

No interest will be paid on deposits held for construction cost security
The Board of Directors may alter any or all of the provisions of the Policy by

appropriate Board action when they deem it 1o be necessary to protect the
security of the Cooperative s investuments.

. As a matter of precaution 0 as 1o provide maximumn security of the
Cooperatve's investment in plant, the following :wnmuona should be found
ble to the Ci before

1. Electric power should have been extended to site
2. Adequate water supply on premuises.
3 Satisfactory road to premise.

4. Applicant should have sansfactory for use of land where

15 located y etc

F. On line extensions longer than 4 miles each such extension shall receive
evaluation and approval by the Board of Directors. Terms and conditions
governing such extensions will be handled on an individual basis.

Thus policy supersedes and cancels all similar policies prior to this date
Adopted. November 21, 1985 Y A
-rad'u;v —emmase\

Revised i %z ;i > é $ ﬁ
Pr ent/Secrel




GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE, INC.
Wall, South Dakota

Policy Statement No. 30-15
SUBJECT. Construction of service lines after initial exchange construction

Definition: Initial Exchange Construction The original construction
contract for any new cxchange development.

Policy The Golden West Telecommunications Cooperative, Inc., will
construct longer (up 10 4 miles) than normal (1 and 3/10 milcs)
telephone lines provided the applicant agrees to a longer than
normal (1 year) rciention of scrvice and maintains a deposit,
with the Cooperative, sufficient to cover the extra required
retention period, local service raic plus the applicable taxes

The Cooperative will not exceed 4 miles under these agreements.

Purpose To provide a mecans of offering service anywhere within our
cenified boundaries. To circumvent the requirement for aid 10
construction up to 4 miles to permanently inhabited locations.

Services to locations that arc non-inhabited and exceed 1,200 feet
shall be subject to aid to construction. Linc extension costs for
portion of service exceeding the first 1,200 feet shall be borme by
subscriber.  Payment of estimated amount 0 be completed before
job start up.

When an application is received for service the length of line required will
be carcfully measured by the arca serviceman or assigned employee.

Afier mcasuremeats have been made and the distance exceeds our normal
(1 3/10 miles or 6,864 fect) service line, the surveying employce will notify
the manager of total line required. He will also advise what type of facility
is 10 be served and grade the p of the indicati

owner of property Trailer houses shall reccive special attention
he "cinafter.

Upon notification by the arca serviceman or employce assigned, the
manager will contact the applicant to explain the Cooperative's policy and
attempt 10 reach agreement with the applicant.

Following arc the terms agrecable to the Cooperative:

A. Up 10 1 and 3/10 miles the Cooperative will construct under the normal
onc year agreement included in the application for service Service
must be o p I blished or ranch. Mobile homes
do not qualify.

Linc extensions to mobile homes exceeding the 1,200 feet but not over
3,000 feet shall be fumnishcd service as follows:

EXHIBIT




Golden West Telecommunications Cooperative, Inc.
. Policy Statement No. 30-15
Page 2

1. Regular application plus a S year agreement to retain service plus a
deposit of 4 years local service including taxes.

Linc cxtensions to mobile homes exceeding 3,000 feet but not over
1 and 3/10 miles shall be furnished service as follows:

a. Regular application plus a 6 year agreement lo retain service
plus a deposit of 5 ycars of local service including taxes.

All deposits will be held for one full year from date of service
connection.  Thereafier, an amount equal to one year's local service will
be transferred to the applicants account annually.

All services over 1 3/10 miles but not over 4 miles at following ferms:

Years of Local Service
Length_of Scrvice Lines Agrecment  Deposit

Over 1 3/10 miles but not over 2 miles 6

7
Over 2 miles but not over 3 miles 9 8

Over 3 miles but not over 4 miles 11 10

All scrvices require a regular application plus compliction of a line
i g as ¢ ined in this Policy.

All deposits will be held one year from the date service is connected.
Thereafter, an amount ecqual to onc year's local service plus taxes will be
transferred 1o the applicant's account cach ycar umtil the entive deposit
is applicd.

Jn case of termination of service prior to the cxpiration of this
agreement, then the entire remaining amount of the deposit shall be
credited to the original construction cost overhcads.

No inierest will be paid on deposits held for construction cost security.
The Board of Directors may alter any or all of the provisions of the
Policy by appropriatc Board action when they deem it to be necessary to
protect the security of the Cooperative's investments.

As a matter of precaution so as to provide maximum sccurity of the
Cooperative’s investment in plant, the following conditions should be
found acccptable to the Cooperative before extending service:

1. Electric power should have been extended to site.

Adcquate water supply on premiscs.




Golden West Telecommunications Cooperative, Inc
Policy Statement No. 30-15
Page 3

Satisfactory road to premise.

Applicant should have satisfactory arrangement for use of land
where the residence is located. Preferably ownership, etc

On linc extensions longer than 4 miles each such extension shall
receive evaluation and approval by the Board of Dircctors.

conditions goveming

Terms and
such extensions will be handled on
basis.

an individual

This policy supersedes and cancels all similar policies prior to this date.

Adopted November 2). 1985

W
Nty s

President/Secretary




GOLDEN WEST TELECOMMUNICATIONS COOPERATIVE, INC.
Vall, South Dakote

Policy Statement No. 30-1%

SUBJECT: Construction of service lines after initial exchange construction,

Definttion: Inftial Exchange Construction: The original construction
contract for any rew exchange developaent

Policy: The Colden West Telecommunications Cooperative, Inc., will construct
longer (up to & miles) than normal (1 and 3/10 miles) tulephone
lines provided the applicant agrees to & longer than normal (1 year)
retention of service and malntains & deposit, with the cooperative
sufficlent to cover the extra required retention period, local
service rate plus the applicable tanes

The cooperative will ot exceed & miles under these agreesents

Purpose: To provide a means of offering service anywhere vithin our certified
boundaries. To circumvent the requiresent for ald to construction
Up to & miles to permanently fnnabiied locations

Services to locations that are non-inhabited and exceed 1,200 feet
shall be subject to aid to construction. Line extension costs for
portion of service exceeding the first 1,200 feet shall be borne
by subscriber. Paysent of estimited amount to be completed before
Job starc up.

When an application 1s received for service the length of line required
Vi1l be carefully measured by the area servicemu or assigned employec.

After measurements have becn made and the distance exceeds our noteal

(1 3/10 miles or 6,864 feet) service line, the surveying esployee will
notify the manager of total Line required. He will also sdvise what type
of facility 1s to be served and grade the permanency of the occupants
indicating owner of property. Tratler houser shall recelve special
attention herefnaft

Upon notification by the ares serviceman or esployee assigned, the Manage
Vi1l contact the applicant to explatn the Cooperative's policy and atcempt
to reach ment with the applicant

Fellowing are the terms agreeable to the Cooperative

A U to 1 and 3/10 miles the Cooperative will construct under the normal
I year agreement included in the application for service. Service must
Be to permanently established farmstead of ranch bile homes do mot

qualify.

Line extensions to mobile homes eaceeding the 1,200 feet but not over
3,000 feet shall be furnished service as follows:

1. Regular application plus & 3 year agrevment to retain service plus
a deposit of & years local service including tanes.

EXHIBIT




Statemsnt 30-15
2

s1ons to mobile homes exceeding 3,000 feet but not over
| “nd 3/10 miles shall be furnished service as foll

1. Ragular application plus & 6 year agreement o T service
plus & depostit of S years of local service lat!ulln. taxes.

All depostte vill be held for one full year from date of service
will be tranaferred to the spplicants account annually.

All services over 1 3/10 miles but not over & miles at following terms

X of local s"n<
Length of Service Lises Apreement Degol

Over 1 3/10 -nn but not over 2 miles 7
sot over J miles 9
sn pot over 4 mile 1n

require & regular application plus completion of & line
¢t as contained in this policy.
ervice 1s connected.
al service plus taxes will
be tranaferred to the applicants account each year until the entire
deponit 1n appit
1n case of termination of service prior to the expiration of this
agreement chen the entire Temsining asount of the deposit shall be
credited to the original construction coat overhesds.

¥o interest will be patd on deposits held for construction cost securs
The Bosrd of Directors may alter any or all ol the 'rovlllou of the
policy by appropriate board action when the .

to protect the security of the Cooperative's xmm-t-.n(

As & matter of precaution sc as o provide maximum security of the
Cooperative's investment in plant the following conditions should be
found acceptable to the Cooperative before extending service

(a) Elactric pover should have been extended to site.

(b) Adequate vater supply on presises

(c) Sactisfactory road to premise.

(O] ‘.Ill‘l-l #hould have t sctory arrangesent for use of land
where the restdence is located. Preferably ovnership, etc.

On 1in netons longer than & mil mn -u:h uuu hall recel
evalution and opprovel by the board of ¢
governing such extensions vill be Mandled on en 1adivibesl basis

This policy supersedes and cancels all similar policies prior to this date.

Moproved_July 6, 1966

reviseq




USAC RECEIVED

UNIVERSAL SERVICE ) DEC 28 1998
ADMINISTRATIVE CO. OUTH DAKOTA P
UTILITIES COMMISSIEL

Chenyl L Pamino
Chief Executive Officer

Dear NARUC Communications Committee:

Enclosed are the projected First Quarter 1999 High Cost Universal Service amounts for your state
which USAC filed on October 31, 1998 with the FCC. We projected the programs will total
approximately $1,725 million in 1999. The programs include the loop cost expense adjustment
(USF), $864 million, local switching support (LSS), $391 million, and long term support (LTS), $470
million

The High Cost data will continue to change due to quarterly updates, FCC rule interpretations and
ongoing efforts to refine previously submitted data. Be assured that we will continue to keep you
informed through these updates

We hope to be able to provide you with i i garding the low-i program on a quarterly
basis as well. If you have any questions regarding any of the current Universal Service programs or
the information enclosed, please feel free to contact Mr. Robert Haga at 202-661-4695 or me

Sincerely,

Chungs s

Cheryl L. Parrino

Clp:cipletierNARUCcom121798
Enclosure

EXHIBIT




APPENDIX 4

UNIVERSAL SERVICE FUNDING

High Cost Fund Support by Study Area
First Quarter 1999

High Cost Loop Fund Tota! High Cost Fund Support
USF Loops Monthy Monthly Monthty Quarterty
1,641 30 341,778 3125304
2720 36,269 $39,674
274 $36,842
1,250 $318

m
3
a

State Study Area Name
SOUTH DAKOTA ARMOUR INDEPENDENT
SOUTH DAKOTA BALTIC TELECOM COOP.
SOUTH DAKOTA CHEYENNE RIVER SI0UX
“OUTH DAKOTA BERESFORD MUNICIPAL
SOUTH DAKOTA CITY OF BROOKINGS
SOUTH DAKOTA DAKOTA TELECOMM GRP
SOUTH DAKOTA CITY OF FAITH MUNIC
SOUTH DAKOTA INTERSTATE TELECOMM
SOUTH DAKOTA SPLITROCK TELECOM
SOUTH DAKOTA GOLDEN WEST TELECOMM
SOUTH DAKOTA MT RUSHMORE TEL
SOUTH DAKOTA HANSON COUNTY TEL CO
SOUTH DAKOTA JAMES VALLEY COOP
SOUTH DAKOTA JEFFERSON TEL CO -SD

ype
A
A
&
A
A 30
c $52,138
A
A
A
c
A
A
A
c
SOUTH DAKOTA KADOKA TELEPHONE CO c
c
A
A
A
A
c
A
c
c
A
A
c
A
A
c
c

70 $1.259
)

<Lt < <<

SOUTH DAKOTA KENNEBEC TEL CO
SOUTH DAKOTA MCCOOK COOP TEL CO
SOUTH DAKOTA MIDSTATE TEL COMPANY
SOUTH DAKOTA MOBRIDGE TELECOMM
SOUTH DAKOTA ROBERTS COUNTY COOP
SOUTH DAKOTA SANBORN TEL COOP
SOUTH DAKOTA SIOUX VALLEY TEL CO
SOUTH DAKOTA STOCKHOLM-STRANDSBURG
SOUTH DAKOTA SULLY BUTTES TEL

SOUTH DAKOTA TRI-COUNTY TELCOM
SOUTH DAKOTA UNION TEL CO.

SOUTH DAKOTA VALLEY TELECOMM

SOUTH DAKOTA VIVIAN TELEPHONE CO
SOUTH DAKOTA WESTERN TEL CO.

SOUTH DAKOTA WEST RIVER COOP 1
SOUTH DAKOTA USWEST,INC - 5D , 30 30 $0
SOUTH DAKOTA Total $351,967 : $1,527,325

Y
v
¥
Y
Y
Y

Y
¥
Y
Y
¥
Y
Y
¥
Y

Y
Y
Y
Y
v
Y
¥
Y
Y
Y
Y
N

R bt L § % B P P




SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
Report of Operations in South Dakota For The Calendar Year 1997
DUE BY MAY 1, 1998
Name of Company. oy T TELECOMMUNICATIONS CQ-OP, INC
Mailing Address PO { . WALL, SD 57790 Daiir B < ee s
If you have any questions
Tax Id #46-0237830 regarding this required:
data, please contact
Revenues Resulting From Operations In South Dakota Hartan Best at 605-773-3201
Local 3,733,514 ofbymhhm
Long Distance 93
Switched Access g, 13
Special Access 81
Other (please identify)
¥ DIRECTORY, RENT & MISC
5 LE

. DIAL_AROUND REV
N OLLECTIBLE
Total S D. Revenues 15,009,

Current Financial Statement ARach the appropnale company generated matersi
Statement of Any Changes in Financial Position Antach e appropnate company genersted materal

For the services offered in South Dakota, please provide the following
w2t by exchange where service 15 provided number of resxdentl customers. number of business customers
SEE ATTACHED

S D Minutes of Use 65,404,051

s: * Rate For Services Offered Number of customers on
rate for service offered Lifeline _0
10.95
95 Does your company offer
.00 interstate equal access _ Y
26.95
29.95 Does your company offer
COMB_BUS-RES | PARTY 14.95 intrastate equal access _Y
VIDEO LOTTERY LINE 22.0
Verfication | hereby declare that the information in this report is true and
correct to the best of my knowledge and belief
Clavk Merfen.. Condrees
pnnted ngme title

(i Ve L n ]n’ln._

signature
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INSTRUCTIONS 5.0
For detnied v

ALL INSURANCE REQUIRED BY

FINANCIAL AND STATISTIC.
FOR TELECOMMUNICATIONS BORROWERS

Tha daca willbe waed by RUS 10 1ewew yout fiaancot] it sainon. Your respoons

AL REPORT
P.O. Bi
Wall, D &77%0 oan
RGO ENGH
12/31/97

re peat SGNATION
e dotian ooy

CERTIFICATION
rtance with the accounts and other records of the system and r

pem—

Golden Wesl Telecommunications Cooperative, Inc

i
Smnn Dako’d 508 Golden West

1 the status of the system

7 CFR PART 1785, CHAPTER XVIL, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES

i

98 M A

T e
SONATURED

2/ .%( §

CURRENT ASSETS
1. Cash and Equwalents
Cash AL ucton Fund
Telecommunicaton Accounts Fe
Other Accounts Recevadle
a Atdates
b NonAMias
Total

S Consts

Notes Feceratie
Interest and Dvtends Fecenacie
Matenal Reguiated

Matena Norveguiated
Prepayments

Other Current Aszets

Total Current Assets (1 2 10
NONCURRENT ASSETS
12 Invesiment in Affikated Companies
a_ Rural Development
B Non Rural Development
Total
13 Other investments
T a Fural Deveiopment
b Non Rural Developme
Total
Nonreguiated investments
Other Noncurrent Assets
Deferred Charges
Jurisactonal Ditterences

Total Noncurrent Assets (12 thry 1
PLANT, PROPERTY, AND EQUIPMENT

Telecommunicatons Plant  Secnce

Property Heid for Future Use

Plant Under Construcson

Less Accumulated Depreciation

Net Plant (19 thry 22 less 23)

TOTAL ASSETS (11 + 18 + 24

PART A BALANCE SHEET

BALANCE
| END OF PERIOD

LABILITIES AND STOCKHOLDERS' EQUITY

| CURRENT LABILITIES

$1.804.967 | 78

1400 27
520737 | 28 Advance Billngs and Payments
2T Customer Deposits

Current Maturities Long - Term Debt

Current Maturites Long-Term Debt Fural Dev

Current Maturities-Caital Leases

income Taxes Accruec

Oher Taxes Accrued

Other Current Liabisties

433810 | 36 Total Current Liabilities -
0| LONG-TERM DEBT

37. Funded Debt-RUS Notes

38 Funded Debt-ATB Notes
Funded Debt-FFB Notes
Funded Debi-Other
Funded Debt-Rural Development Loan
Premium (Discount) on Long Term Debt
Reacquired Debt
Oosgavons m Capital Lease
Advances From Affiliated Companes
Other Long Term Debt

6,196,747

16,859,781
9.202.706

| 47. Total Long-Term Debt (37 thu 465)
864 903 | OTHER LIABILITIES AND DEFERRED CREDITS
394279 | 48 Other Long-Term Liabilties

0] 43 Other Deferred Cred:
| %0 Other Jurisdictional Ditterences.
51
EQuITy
66614953 | 52 Captal Stock Outstanding and Subscribed

29.951.132 |

Plant Adjustment, Nonoperating Plant, and Goodwil

0| s3
4612464 4
54,386 | 55
39386918 | 56
a7

31894885 | 58
0
$68,042.764 | 60

Additional Paidin Capital

Treasury Stock

Membership and Capital Centicates

Other Capital

Pationage Capital Credits

Retained Eamings o Margins

Total Equity (52 thru 58)

TOTAL LIABILITIES AND EQUITY (36 + 47+ 51+ 55

BALANCE
| END OF PERICD

$2.707 265

404948
3631053

297.394
901,843

0
4,125,000

37324237

4871897

Total Other Liabilities and Deferred Credits (48 thry ,u

10,666,369
15.199.676
6349532
32215577
$68,042.764

EU§ Form 470 (Rev 10.95]

Page 1018




USDA-RUS T BORTOWE R DESIGNATION

FINANCIAL AND STATISTICAL REPORT South Dakota 508 Goiden West
FOR TELECOMMUNICATIONS BORROWERS [ remoo envowa

| INSTRUCTIONS . See S Butete 17442 | 12/31/97
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS
THIS PERIOD I THIS YEAR LAST YEAR

TEM

Local Network Services Revenues $3.129.686 | $2.433.685
Network Access Services Revenues | 9.851,552 | 8,779,862
Long Drstance Network Services Revenues | 7 183,829
Carrier Billing and Collection Revenues Cal 535,562
“Miscellaneous Revenes 131.8%
Uncollectibie Revenues i ! i 1 o
Net Operating Revenues (1 thvu S less & i 12.009.774
int Specitic Operations Experse 3071005
). Plant Nonspeciic Operations Expense T
(Exchxting Depreciation & Amortizaton) 544327
G Depreciston Expense I I s
Amonization Expense 1 [)
o 1123421 1,059,276
132083 | 1.257.327
Total Operating Expenses @ thru 13) 10,305,286 9317252
15 Operating income or Margins (7 fess 14) 436,068 | 2752522
76 Other Opsrating rcome and Expense 't o 5
17. State and Local Taxes | 443078 370,651
18. Feceral lncome Taxes 814531 |
19. Other Taxes 206015 |
20. Total Operating Taxes/17+ 13+ 19) 1,463,524 |
21, Net Operating income or Margins (15 + 16.20) 1 286258 |
22 interest on Funded Dedt | 1215047 |
23 interest Expense - Capital Leases [}
24 Other interast Expense [
25 Allowance for Funds Used During Cor | 94150 |
26 Total Fixed Charges 22+ 23+ 24.25) 1120897 |
27 Nonoperating Net income 4110676 |
2 wacrdinary hems o
29 Jurisdictional Differences )
30 Nonregulated Net income 97208

{

31. Total Net Income or Margins
 (21427028429430.26) | | 6349532 |
32. Total Taxes Based on Incx ne [ 842524 |
33 Retained Earnings or Margins Beginning of. Year I 3604007 |
34, Miscellaneous Credits Year-to.Date | o
35 Dwidends Dectared (Common) | 0
36, Dividends Deciared (Preferred) ; | 0
37, Other Debits Year to-Date
38 Transters o Pationage Capital
39 Retained Eamings or Margins End.of-Period
40._Patronage Capial Beginning of Year
41, Transfers 1o Patronage Capital 1.265,162
42 Patronage Capital Credits Retired | 659,426
43 Paonage Capital End-of-Year | 15,199,676
44 Annual Debt Service Payments i 2386741
45 Cash Rato [(14+20.10-11) / 7] 05405 |
“® ting Accrual Ratio [(14+20+26) / 7)] [ 08810
A7_TER[(31426)/26] 66600 |
RUS Form 479 (Rev. 10-96) Page 2018




FINANCIAL AND STATISTICAL REPORT
FOR TELECOMMUNICATIONS BORROWERS
(PART C CONTINUATION)

PERIOO ENONG

South Dakota 508 Golden West

12/31/97

PART C SUBSCRIBER (ACCESS LINE) DATA

1 RATES

Contnued)
2 BUSINESS SUBSCRIBERS (ACCESS LINES)
EXCHANGE TRRATY ] 2PARTY | PRRTY | PAY
ARDMORE | , o
BELVIDERE |

BUFFALO GAP

CREGHTON

EDGEMON

ENNNG

FATH RURAL

HAYES

O SPRNGS

WNTEROR

e

LONG VALLEY

MARTI

VAR

MOLAND

MAESVLE

MNUTEMAN DRECT NG

NEWUNDERWOOO |

OELRCHS

oML

PP

PINE ROGE

cusN

WAL

WASTA

3 RESIDENGE SUBSCRIBERS (ACCESS LINES)

TRARTY | 2PARTY TOTA

(d)

PRATY
2]

RUS Form 479 (Rev 10 56

PART C CONTINUATION




USDA RUS T BORROWER DF SN

FINANCIAL AND STATISTICAL REPORT | South Cakota 508 Golden West
FOR TELECOMMUNICATIONS BORROWERS PERIOD ENOWG
INSTRUCTIONS  See RUS Bubetn 17442 12/31/97
PART C. SUBSCRIBER (ACCESS LINE) DATA (X See Part C Continuation Attached)
1 RATES 2 BUSINESS SUBSCRIBERS (ACCESS LINES) | 3 RESIDENCE SUBSCRIBERS (ACCESS LINES)

EXCHANGE a1 A1 | VPARTY | 2PARTY | aPARTY vAY | TOTAL | TPARTY 2PARTY | 4PARTY TOTAL
2 o) s ) ) o o) 2 ») )

See Attachment

38 | 1051 | o | 10519
BILLED ACCESS A
MINUTES ORGINATING | TERMINATING

EM BUSNESS | RESDENTIAL | TOTAL
11 interstate, inter LATA 16615900
4 Totx Subscrbers Acess Lines)* 5z I
S Gain (Lo in Access Lines unng Frc | | 4 591 | 12 foterstate. letia LATA . 20310
& eid Appicatons [End of Penod) |
7 Mobie Raco Teiephones n Serwce | | 113 tntrastate, trter LATA
8 Paging Unds in Service s 1

9 Celular Subscrbers R 14 intastate iota LATA 14668416 17.988.403

10 Offcial Statons Access 7 & - 15 No Plant Empoyee 16 No Orher Empioyees
* Voia St (4 « Doamwns Sutmcrtens Ge Tota) - Mesdence 1
Ve e Toeshanes o Servce (76 +
PART D. ANALYSIS OF TELECOMMUNICATIONS PLANT ACCOUNTS
BAANCE | [ ey | apwustments | BAunCE
ACCOUNTS BEGINNING OF YEAR | RETIRED ATRANSFERS |  ENDOF YEAR

() { © ) (e)
717Llﬁdm5~mm|\. : 8.752.092 | 223897 : 9.626.102
. Contial Ofice Swachng 10910221 | sy | 10820218
o Systems | o | o 0 o
|4 Contia Offce Transmisson | 100830 | 158902 5 10253998
g /Term Assers | 78 s 1285583
5 Cable ana Wae Facktes | | w1 )
|7 Amonizabie Tangie Assets ¥ 1 ==
tangities + 4
Sublotal/ thvu & I aarsiss
Telecommuncatons Pan Acqures | o
Tetecommuncatons Plart S0
Sublotal5 + 10- 17, | | aarsaea |

Property Hald for Future Use o
Teiecom Plant Undes Constructon | Jemdm2 | 794082
Telecommuncatons Plant Adustment | o | [
Nonoperating Plart 4306 | )
Gooows | [

Tokal (12 they 17 €6.778.713 5.209.440
RUS Form 479 (Rev. 10 95)




USDA-RUS BORROWER DESIGNATION

FINANCIAL AND STATISTICAL REPORT | South Dakota 508 Goiden West
FOR TELECOMMUNICATIONS BORROWERS | remo0 exoms
(PART GG CONTINUATION)

12/31/97

PART G CENTRAL OFFICE PLANT (Contnued)
NUMBER OF SWITCHES [ WumBeroOFaccess | ROUTE MILES
LINES SERVED BY: OF LINE
DIGITAL ANALOG | DIGTAL ANALOG | TOTAL | PBER
VIOST | RENOTE SWITCHES | SWITCHES | (icluding fiber) |
) @ @ )

4 st bt b

ololololololololololololelololelelolololololololalelolala
olololole|ololciolselolelelalololnlo|ololololele|o|a|o|o

RUS Form 479 (Rev 10-96)
PART G CONTINUATION




USDA-RUS BORROWE R D SIGNATION

FINANCIAL AND STATISTICAL REPORT South Dakota 508 Golden West
FOR TELECOMMUNICATIONS BORROWERS PEROD ENDING

INSTRUCTIONS. Sew RS Bubers 1744 2 12/31/97]

PART E. ANALYSIS OF DEPRECIATION RESERVE PART F. FUNDS INVESTED IN PLANT DURING YEAR
Depreciation Reserve Balance -Beginning of year $36099.196 1 AUS, RTB & FFB Loan Funds Expended $1.976.500

Adawons Other Long-Term Loan Funds Expended
Depreciation Expente (Same as Part B, line 10 3560898 |3 Funds Expended Under RUS Inte.im Approval

Less Plant Retirements. | Onher Short-Term Loan Funds Expended
Original Cost of Plant Reted (Part 0, hine 9
less line &) 766350 General Funds Expended ((ther Than ntenm)
Removal Costs i 2915 |
Subtotal(3a + 3) i 796.265 |6 Saivaged Mate

Plus Savage | 223089

Sublotal(2 + 43/ 3287.722 7. Contributor: in A 1o Constuction

Other Adjustments - (Debit) or Credit |

Balance - End of Yaar(1 + 5 + &) | 39.385918|8__ Gross Additions to Telecom Plant;! i 7)

PART G. CENTRAL OFFICE PLANT ( [% See Part G Continuation Attached ) .

NUMBER OF SWITCHES NUMBER OF ACCESS AOUTE MILES
EXCHANGE NAME UNES SERVED BY. OF UNE

DIGITAL ANALOG | DIGITAL ANALOG | TOTAL FIRER
HOST | REMOTE SWITCHES | SWITCHES  (including fiber)
™) ) 5 (e) 1) ® ™

NUMBER OF EXCHANGES
SYSTEM TOTALS 9 | 18
—
PART H SYSTEM DATA

1. No_of Toll Trunk 1212 of EAS Trunk |3 Square Mies Served | 4 Access Unes Per Square | 5 Subscribers Per Route Mie
Terminavons Terminabons Mie

| 16.050 089 | 148
PART | TOLL DATA

tewie Average Schecuie
intiastate Average Schedue

2 M average, do you have a planned date to convert 10 cost? (Check One) i YES, when?

3. Ave you s participant in the NECA Interstate Traffic Sensitive Poof? (Check One}

4. What type of Intrastate Inter LATA and intra-LATA settiements do you have in your service area? Give brief explanation below
THE SETTLEMENTS HAVE NOT CHANGED IN THE LAST YEAR THEY ARE THS SAME AS
1996

RUS Form 479 (Rev. 1096) Pagedote




—
USDA RUS BORROWE R DE SIGNATION.

FINANCIAL AND STATISTICAL REPORT | _ South Dakota 508 Golden West
FOR TELECOMMUNICATIONS BORROWERS | remo0 enowa
(PART J CONTINUATION) 12/31/97

PART J GENERAL FUNDS AND INVESTMENTS (Continued)
CURRENT YEAR DATA [ CUMULATIVE DATA
NAME OF COMPANY CUMULATIVE | CUMULATVE
OR INVESTMENT INVESTMENT  |INCOME ORLOSS | INVESTMENT  INCOME ORLOSS CURRENT
THIS YEAR THIS YEAR TODATE TO DATE BALANCE
») ) @ (e) o

(Check sppropoaic bon t |
[] Continuation of Pan J1
[[] Continuation of Part 2

COMPANY. INVESTMENT OR FORM OR TYPE OF INVESTMENT
DEPOSITORY NAME
(@) o
o~ e ) 1
[] Continuation of Part 33
[3 Continuation of Part J4

| NORTH CENTRAL DATA COOP CAPITAL CREDITS
NORTH CENTRAL REGIONAL PROCESSING CNR | CLASS C STOCK
NORTH CENTRAL REGIONAL F 1OCESSING CNR | CLASS B STOCK
SOUTH DAXOTA NETWORK | stocx
= STOCK
MEMBERSHIP FEE
STOCK
MEMBERSHIP FEE
MEMBERSHI FEE
FEDERAL INSURED INVESTMENTS
3 FEDERAL INSURED INVESTMENT
MERRILL LYNCH & MESIROW | FEDERAL INSURED INVESTMENTS
[ NORWEST BANK & FIRST NATIONAL BANK | FEDERAL INSURED INVESTMENTS $107.133
CAPITAL CREDITS | sus.
CAPTTAL CREDITS $139.925
CAPITAL CREDITS 8
MEMBERSHS FEE

|FEDSMTED INSURANCE
RUS Form 479 (Rev. 10-56)

PART J CONTINUATION




USDA-RUS

FINANCIAL AND STATISTICAL REPORT
FOR TELECOMMUNICATIONS BORROWERS
{PART J CONTINUATION)

BORROWE 4 DE SGNATION

| South Dakota 508 Goiden Wes!
PERIOD ENDING
12/31/97

NAME OF COMPANY
OR INVESTMENT

)

heck approprare bor)

[ | Continuation of Part J1
Continuation of Part J2

PART J VGENERAL FUNDS AND INVESTMENTS (Continued)

CURRENT YEAR DATA CUMULATIVE DATA

CUMULATIVE CUMULATIVE |
INVESTMENT  |INCOME ORLOSS
O DATE TO DATE
(@) ()

INVESTMENT
THIS YEAR
)

INCOME OR LOSS
THIS YEAR
(©)

CURRENT
BALANCE
m

COMPANY, INVESTMENT OR
DEPOSITORY NAME
)
(O sppraprare )
Continuation of Part J3
[] Continustion of Part Ja
Continuation of Pan J5
[} Continuation of Part J6
STOCKMANS BANK-MARTIN

FIRST WESTERN BANK NEW UNDERWOOD

IARIOUS OTHER BANKS
FIRST WESTERN BANK.CUSTER
FIRST FIDELITY BANK BONESTEEL

FIRST FIDELITY BANK-WINNER
T FIDELITY BANK-MUNDO

[FIRST FIDELITY BANK-BURKE
NORWEST BANK WINNER
DRAPER STATE BANK-MURDO
NORWEST BANK.LOWER BRULE
FARMERS STATE BANK MARON
FIRST NATIONAL BANK-MURDO

FORM OR TYPE OF INVESTMENT

™

GENERAL FUNDS
GENERAL FUNDS
GFANENL FUNDS
SAVINGS ACCOUNTS
GENERAL FUNDS

GE'fERAL FUNDS
GENERAL FUNDS
GENERAL FUNDS
GENERAL FUNDS
GENERAL FUNDS
GENERAL FUNDS
GENERAL FUNDS
GENERAL FUNDS

RUS Form 479 (Rev. 10-96)

Page 20l 2 Pages.
PART J CONTINUATION




USDA-RUS

FINANCIAL AND STATISTICAL REPORT
FOR TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS. Sew RS Butienn 17442

| BORROWER DESGNATION

| South Dakota 508 Golden West
PERIOD ENOING

12/31/97

NAME OF COMPANY
ORINVESTMENT INVESTMENT
THIS YEAR

) »

1 investment in Atfiiated Compar |

Rural Development

GOLDEN WEST TELEPHONE PROPERTIES

___ TOTAL(Same as Pat A, Line 12a)
2 investment in Affiliated (‘amum-
+ Non Rural
| GOLDEN WEST TELE TECH
GOLDEN WEST CABLEVISION
GOLDEN WEST FCS
TELEPHONE COMPANY

TOTAL (Same &5 Part A, Line 12b)

PART J  GENERAL FUNDS AND INVESTMENTS ([ X See Part J Continuation Attached)
CURRENT YEAR DATA 1

INCOME OR LOSS

CUMULATIVE DATA
| CUMULATVE | CUMULATVE |
INVESTMENT  |INCOME OR LOSS

THIS YEAR TODATE TODATE
() @) (e) m

CURRENT
BALANCE

16,850,781

1,268 600
&20716.

sl
653434 |

COMPANY, INVESTMENT OR
DEPOSITORY NAME
)

3. Other investments - Rural Developmant

 TOTAL(Same as Part A Line 133)
4 Other investments - Non Rural Deveiopment |
R‘vll Telephone Bank Stock - :
|CHERRY.TODD,WREA GRAND LACREEK.WST CT | MEMBERSHIP FEE
| PATRONA

NORTH CENTRAL DATA gz}oo MEMBERSHIP FEE

____TOTAL(Same as Part A, Line 14

6. Cash & Equivalents

CUI in various institutons. A 13 T4

FIRST WESTERN BANKWALL GENERAL FUNDS

! GENERAL FUNDS
GENERAL FUNDS

TOTAL (Same as Part A, Line 1)

TOTAL GENERAL FUNDS AND INVESTMENTS

FORM OR TYPE OF INVESTMENT

GE DVIDENDS

™

RUS Form 470 (Rev. 10-95)

Page 5018




USDA-RUS | BORROWER DESIGNATION
FINANCIAL AND STATISTICAL REPORT | South Dakota 508 Goiden West
FOR TELECOMMUNICATIONS BORROWERS PERIOO ENOING
INSTRUCTIONS See RS Buserer 17442 | 12/31/97
PART K NOTES RECEIVABLE (Account 1200)
1 DATES | INTEREST |
[mssuE MR 1 RATE
™) [ )

NAME OF DEBTOR (Specty ¥ Offcer or vector , ¥ Employee. Give Tite)
()
| osar/er

ECE! LE (Account 1190)

“YOTAL(Same as Part A, Line 5)
PART L OTHER ACCOU! (
NAME OF DEBTOR/Specity i Officer or W Employee, Give' Title)
(a)

1. AMfiiates
GOLDEN WEST CABLEVISION
VIVIAN TELEPHONE COMPANY
GOLDEN WEST TELE TECH

_TOTAL(Same as Part A Line 42)

2. Non-Attliates

PART M. NOTES PAYABLE
| DESCRIPTION OF TRANSACTION |
(Give Type and Purpose) 5
™)

NAME OF CREDITOR
@

COMPENSATION OF OFFICERS, DIRECTORS AND MANAGERS o
["enooFvear | AMOUNT PAID DURING Y1
ANNUAL | T
SALARY OTHER COMP.
© @

TOTAL (Same a5 Part A Line 27)
PART N

|

NAME AND TITLE OF PERSON
2]

RUS Form 470 (Rev 10,96

Page 6ol 8




USDA-RUS | BORROWER DESIGNATION

FINANCIAL AND STATISTICAL REPORT ‘South Dakota 508 Goiden West
FOR TELECOMMUNICATIONS BORROWERS | pemo0 enoma

12/31/97

PART O. CURRENT DEPRECIATION RATES

| Are company’s depreciation rates subject 1o Public Service Commission approval? (Check one) ] YES ¥ NO

EQUIPMENT CATEGORY ‘ DEPRECIATION RATE
1. Buildings 5 3 5 1
2. Office Equipment - General
General [See footnote (a) beiow]

5. Digital Software [See footnate (o) below]

6 _COE Elevcuom: Ewwnl [See footnote (c) below)]

200%
600%
7.00%
200%

2] Wtqme-l average of ali COE accounts () COE Blectronic equipmeat except radio.
(%) Dipitat soltware upgrade including hardware. (d) Weighted average of all COE accounts except switching equipment.

NOTES TO THE FINANCIAL AND STATISTICAL REPORT:

RUS Form 479 (Rev. 10-96)




| BoRROWER DEsGNATON

South Dakota 508 Golden West

FINANCIAL AND STATISTICAL REPORT
FOR TELECOMMUNICATIONS BORROWERS | pemooenons

USDA-RUS

12/31/97,

rnvmcvou See RUS Buiern 17442
PART P. SUBSCRIBER STATISTICAL INFORMATION
TEM

1. New Subscribers Served (This Period)
2. Number of Existing Establishments Previously Unserved
b. New Establishments Being Served
2. Number of Subscribers Receiving Improved Service (This Period) as a Result of System improvements
__(Forexample. a y or proved service 1o all within an exchange )
3. K-12 Schools:
a. Total Number of K-12 Schools Receiving
(i) Service of Any Type

Facilites for

(i)’
b. Total Number of Students in K-12 Schools
() Recening Service of Any Type
(i) Unilizing Telecommunications Services for Distance Education

4 Other Educational Based Organizations. (Do not include K-12 schools. )
a_ Total Number of Other Educational Based Organizations Receiving.

(i Service of Any Type
Distance Learning Puiposes

(i) Ti Facilties for
b. Total Number of Students in Other Educational Based Organizations:

) Receiving Service of Any Type
_B\ l!ulleny Idcg:ommumcamns Services for Distance Education

5 Hospitals, Clinics, and Other Medical Centers
a. Total Number of Hosprtals, Clinics, and Other Meaical Centers Recetving

Distance Learning Putposes

() Service of Any Type
() Transmission Facilites for Teiemedicine Purposes.

b. Number of Patients Treated at the Facilites kdentified in 5a(i)

6. Internet
a. Do ynu provide local access 10 Internet services?
b. Do any other organizations provide local Internet access?

a. Does your facility have customers receiving 56 Kbps of higher telecommunications service?

b. Nw.mmﬂz
Form 479 (Rev. 10-96)
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TOM SECTION 1510
PART III
ORIGINAL SHEET 3

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS

The following regulations are subject to the conditions set forth in
Section 13, LINE EXTENSION CHARGES.

1. Scope

a. Construction Charges apply when one or more of the following
conditions are present, and whenever more than one of such
conditions are present, the charge for each condition
applies, when the customer's request for service requires:

(1) Comstruction for permanent service on public road to
serve one or more customers or on private property to
serve customers in genmeral, and the construction is
located outside the Telephone Company's base rate area.

Construction for permanent service on private property
to serve, a single customer and the construction is
located inside or outside of the Telephone Company's
base rate area.

Facilities (including house cabling or inside wiring) of
a type other than that which the Telephone Company would
otherwise utilize in order to provide service for the
customer.

A greater quantity of facilities than that which the
Telephone Company would otherwise construct in order to
fulfill the customer's initial requirements for service.

Routing of facilities other than that which the

Telephone Company would normally utilize in order to
provide service for the customer.

ISSUED EFFECTIVE
Date

Issued Under Authority of

State P.S.C.

o - :
Title Address




A"
TOM SECTION 1510

PART III
ORIGINAL SHEET &

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS (cont'd)
1. Scope {cont'd)

(6) The Telephone Company to expedite construction of the
facilities at greater expense than would otherwise be
incurred.

(7) Comstruction for temporary service and there is no
immediate prospect of reusing the facilities provided.

(8) Distribution construction on continuous property.

(9) The Telephone Company to relocate existing facilities at
the request of the customer or other party.

Usual Construction for Permanent Service

The regulations contained herein contemplate usual construction,
i.e., the type of construction which the Telephone Company would
provide for the area and for the quantity and class of service
iavolved if the decision rested solely with the Telephone Company.
The Telephone Company will place either aerial or underground
construction and will determine, in each case, which is the usual
type of construction to be used to furnish service.

ISSUED EFFECTIVE
Date

Issued Under Authority of

State P.S.C.

By

’
Title AMdress




u!u

TOM SECTION 1510
PART 111
ORIGINAL SHEET 9

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS (cont'd)
5. Temporary Comstruction

When constructicn is required for temporary service (for a period
less than 3 years), and the construction i{s located Inside or
outside the Telephone Company's base rate area, and there is no
{mmediate prospect (within 6 months of service disconnection) of
reusing the plant provided, the customer is required to bear all
of the cost of such constructifon.

The regulations applying to ownership and maintenance of such
temporary construction are the same as apply to usual construction
for permanent service.

Distributfon Construction on Continuous Property

When communications services such as private branch exchange
stations or extensions, tie line or private line services are
extended to another building or point on the same continuous
property of a customer, the construction required such as poles
and conduit, including trenching, shall be the customer's respon-
sibility. Such construction by the customer shall be furnished in
a manner acceptable to the Telephoae Company and shall be
maintained and replaced by the customer. The Telephone Company
will install snd maintain the associated wire facilities at its
expense. The cost of pole or conduit replacement or of opening
and closing the trench in connection with maintenance and
replacement of the wire facilities shall be the responsibility of
the customer.

ISSUED EFFECTIVE
Date

Issued Under Authority of

State P.S.C.

By

,
Title Address




A

TOM SECTION 1510

COMPANY PART III
ORIGINAL SHEETIO

GENERAL EXCHANGE SERVICE TARIFF
SECTION 3
CONSTRUCTION CHARGES
B. REGULATIONS (cont'd)
7. Rearrangement or Relocation of Existing Comstruction

When the Telephone Company is requested to move or change existing
construction, the customer or other party requiring the move or
change is required to pay the entire cost incurred by the
Telephone Company properly attributable to such relocation.

When a political subdivision of the State, or any agency thereof,
requires by ordinance, franchise provision, administrative ruling
or otherwise that existing serial facilities be relocated
underground, the entire cost incurred by the Telephone Company
properly attributable to such relocation, after deducting
therefrom any reimbursement received, any increase in value of the
new facility and any salvage value derived from the old facility,
will be charged pro rata to the exchange customers receiving
service within the political subdivision.

Re funds*

When the construction for which the Telephone Company has made a
cash construction charge is utilized by the Telephone Company for
the purpose of serving additional customers within a period of
three years from the date it was placed in service, refunds,
without interest, will be made to those customers who have paid
such charges, provided they are still serviced by such
construction. The amount of such refunds to a particular customer
w.ll be based on the difference between the construction charge
actually paid by that customer and the construction charge which
he would have paid 1f all customers served through that
construction within such three-year period had been connected at
the :l-e the construction serving that customer was placed in
service.

Where the construction 1s used within a period of three years for
supporting local or long distance facilities connecting central
offices, the total amount of cash construction charges paid by the
customers will be refunded, without interest.

¥This may not be required for all borrowers, however some state regulatory
bodies require some form of construction charge refund provision.

ISSUED EFFECTIVE
Date

Issued Under Authority of

State P.S.C.

By

Title




Example of a mobile home that was treated as 2 home with a permanent foundation under Policy No. 30-15.
Mel Toman
HCR 1, Box 20A
Wood. SD 57585
The home was brought in two sections (on wheels) and placed on a permanent foundation (basement)
Exhibit A - We asked for the following advance
13.200 feet @ $ 10 per foot $1,320 00
Installation Fee $ 11200
Total Advance Collected $1.432.00

The $112.00 was applicd as a credit to the first months billing toward installation

The $1.320.00 is held for 12 months and then a $15.00 credit is applied monthly until the entire amount is credited
to customer  This will equal a total of 8 vears and 4 months

Service Order Date = 8/10/98
Date $112.00 Installation Credit Applied = &/18/9%
Date $15 00 Monthly Credit Begins = 8/10/99

Mel Toman, Wood, South Dakota

GWTC Construction Agreement RUS Guidelines

13,200 fect @ $.10 per foot=$1,320 00 Local Service

Installation Fee=$112.00 R-1 Access Line  $10.95
Total Advance Collected=$1.432 00

Amount Retumed to Customer=$1,432 .00

 credit applied monthly beginning 12 months
afer installation until total refund = $1,320.00, x 12 months = $131 40

Annual Local Service = $131.40  x 7 years = $919.80
Customer pays $0.00 if they retain service for
8 years and 4 mon.as
Construction Cost.
Material Cost = $4.863.14
Labor Cost - 316.21
Overhead Cost 579.26
Contractor Cost = 876110
Total Cost = S$I4.51971

Total Cost of Contruction $ 1451971
Less 7 years Local Service $( 919.80)
Total Cost Exceeding 7 years Local Serv $13,59991

Customer would pay $13,599.91 using RUS guidelines




(AT SRN BT ST R . :
PO Box 411 EXHIBIT A
Wall, SD 57790
605-279-2161

Applicant Name:___Mef Toman
Mailing Address___HCRJ, Box204 .
Hood SDS7585

Phone §__ 452 Member #

Line Extension Agreement for
Service Line Longer Than Normal And Certain Mobile Homes

We are requesting telephone service 1o be installed and understand that the cost for burying cable to our
residence/business requires a line extension agreement. We hereby agree to retain the service for
8 yearsand _4___ months from date of installation

Enclosed find our check in the amount of $_J4J2.00 . This check is to cover the following charges

S_11200 Installation Fee

S, Deposit for feet of drop to Mobile Home

$_1320.00 Deposit for _13,200 _ feet of drop to permanentiy established Ranch or Farmstead

S_1432.00 Total of Enclosed Check

llulmdu’ﬂoodlhlllhwldwvﬂdlouxnplvelhelyeedupon £ __ yearsand months of
fromdllen{msunummmm:mdepm«ndmplymﬁwmdm“bt

forfeited by us as a termination charge

Physical Address o of service location ___T€2N, R2SW, NE % of NE % Section 11 .

Itis also understood that the above deposit will be held one year from date service is connected. Thereafier,

$S_1500  will be transferred to my account each month until the entire deposit is applied to local

service billing

Applicant for Service

By
Installer

(Please sign and Return Top Copy With Payment)
(Please Keep Duplicate For Your Records)
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10540 AM GOLDEN WEST

Report of transfer

service orders - Transfer Date 08/18/98
For

ervice order nusber 161939 only

ORDER¢ CODE DESCRIPTION ISSDAT  EFFDAT  DUEDAT  PENNUM MEMNUM  OPERATOR CREATION TIME

161939 OFF VACATION ORDER 08/11/98 08/10/98 08/10/98 605-432-3342 0034328 JILL 11-AUG-1998 16:22
TOMAN, MEL

OR JANET

PP
nAHE
ADDRESS

EXHIBIT B

LOCATION
RRZ BOX 48
CARTER STATE 5D
IF CROSS BILLED 0000000
INTERSTATE 02

22 INTRASTATE 0222

=== CHANGED
Equipment Locetion 81108
Vacation Code L
Vacation Date 08/10/98
Vacation Rate 0.000

“me== OLD -
Description

RESIDENCE 1 ACCESS
COMMUNICATIONS IMPAIRED FUND
E911 CHARGE - MELLETTE CO
LEASE PHONE

INTERSTATE END USER CHG-SINGLE

CHANGES -~
escription

RAPID NET ACCESS
TC100 WIRE MIC

¥O CHANGES >>
Amount 27,88
INFORMATION

L

-~ CHANGED ~--=-----=-
NO CHANGES




04-Jan-99 10544 AN

GOLDEN WEST
ORDER# CODE DESCRIPTICH JSSDAT  EFFDAT  DUEDAT  PHNNUM MEMNUM  OPERATOR CREATION TIME
161939 PF OFF VACATION CRDER 08/11/98 08/10/98 08/10/98 603-452-3342 0034328 JILL 11-AUG-1998 16:22

Pre-USOC Other Charges and Credits
Code Description LSC Asount  Fedtax Statetax CityTax Countytax Dist_tax

ONE TIME CHARGES AND CREDITS

cobE DESCRIPTION usoc CHARGE  FEDTAX CITTAX

PHOCC22 RESIDENCE 1 ACCESS 08/10-09/01 ACC1000 .00

PHOCC87 COMMUNICATIONS IMP 08/10-09/01 CIF1000

ZPHO25 ES11 CHARGE - MELL 08/10-09/01 ES1IMEL

PHOCC64 LEASE PHONE 08/10-09/01 EQF1000

PHOCC64 LEASE PHONE 08/10-09/01 EQP1000

PHOCCS8 INTERSTATE END USE 08/13-09/01 EUC1000

PHOCC22 RAPID NET ACCESS  08/10-09/01 INT1003

PHOCCSS WIRE MIC 08/10-09/01 WMIC100

PHOCCO1 SERVICE ORDER CHARGE

PHOCCO3 PREMISE VISIT-WIRING CHARGE

CTYTAX
00

Totals

SERVICE ORDYR COMMENTS

| NEW LOCATION LINE EXTENSION WAS NEEDED. TOWNSHIP 42 N
| OF SECTION 11

| WOOD LCE 118 24

|

| SERVICE ORDER CENTRAL OFFICE

STATION WIRE
STATION

66 BLOCK-LARG]
JACK-WALL
OTHER __ __

SaleDate Sales_Ferson Extra Pymt




04-Jan 10 48 A
CODE  DESCRIFIION
PP OFF VACATION GRDER

ORDER®
161939

IRECTORY LISTING

sting Nusber
ading Code

CREDITS CHANGES

TOMAN, MEL
Telephone 603-432-334
Address

RR2  BOX
City, State CARTER
Zipcode/Code 57526-9318
Spouse/Owner OR JANET
Soc. Sec /Fed °
Birth Date
Disconnest
Other Member Ho 0
Hembership Code © M
Codes Priny . 200

Code

Non Directory

0ld Comments
New Conmen

anges For

CHANGES

GOLDEN WEST
ISSOAT
08/11/98

o1

var

Check Undeliversd

Location(Current): 81108
nt Records =-====-==

EFFDAT
08/10/98 08

Assign ¥

Sub-Location

Sub-Local

tion

DUEDA

PHNNUM
10798 605-452-3342 0054328 JILL

page

CREATION TIME

MEMNUM  OPERATOR
16:22

CHANGED

NO CHANGES

Yellow Page

CHANGED LISTING

0
ode Pat. Assign ¥
rint ¢ 200
Nen Directory

Tex : 31
© Check Undelivered = O

01d Pic New Pic
Source Restriction Restriction
] ¥ ¥

Date requested




CUSTOMER

Phone 605-452-3342 Member 0054

Customer name TOMAN, MEL
harges this year 37.66
ate Description

Balances Current
109/01/9
109/01/9
109/ %
109/0
109/
109/¢
109/01
|
108/1
|108/18/9¢

|
|108/01/98 BALANCE->
- 48 Lines above/?

17.70-

Lines below

INQUIRY SCREEN

EXHIBIT C

Location 81108

1
Condat 03/21/88 Disdat 00/00/00 0

Charges last year

Adjustment amount
30 day 60 day

112.00-

0.00 0.00

Scroll Qp/down




~USTOME
Phone 605-4 52—3342 Member
Customer name TOMAN, MEL

Calcrd BNS

Non Directc
Print de . .
Delinquent Code.
Write-off rnde
Minority C

Number of hxlxs
Patronage Code
Memb Amt/CTH
Directory Assistance Code
Interlata Pic
Intralata Pic
Pic Restricti

(A)ddtl detail (L)ocal

(0)csc

CREEN
Location 81108
Condat 03/21/88 Disdat

Advance: Amuunt Date Code
.00 08/10/98
Custn
Cd:
Cd:
Cd:

Date
08/10/99

Amt
Amt
ssbill Code:0 Tele:
ation Code Date
Directory advertising amount
Previous telephor Code
Patrnge Dirtry Total

(E) quipment

EXHIBIT D



/16199

Golden West Telecom
oo 16138

%ork Order Momthly Activity
Constructicn For Processing Period 198,10

»
: woroa 1.0018

3230 Reopened: ©
+ NC New Constructicn
1 C Closed 13,00
00
TOMAN, MEL BURY DROP
1.0

Start Pericd. Actual

486
ne.n
579.26

0.761.30

14,509.71

Ovrbd Oth Cvrhd Indir

Plant G/L Acct # 000




N6 Golden West Telecom Page »
Mon 16138 ork Order Monthly Activity Proc: woroa 1.0038
Conmtruction For Processing Pericd 199410
3230 Reopened: O TOMAN, MEL BURY DHOP

*** Labor/Overhead **+
Period Bmp  Lab Nrs Amount
19,00 82 11.00 256,99

Plant G/L Acct #9000
1990, 00 13.00

To-Date Totals

**% “-ansportation Overnead *e+

*++ Payables Special Service
Period Check #  Vendor s tnvaic 8 o Plant G/L Acct

10 BURIED CASLE EXP WO #000
To:Date Totals

COOF OVERNEADS 08/




Golden west DATE _9-18-98
work Order # 3230

P.0. Box 411 e
pall: S . ST190 provect name e/ Zarme n

TERMS: Attn: Tim Fast

Labor Only - Materials Owner Furnished

BM60-1-1/4

‘s.cuuung_*ﬁ.zzf_w TEEEETR Thank You
HHHHHHHHR £ el




Golden West Telecommunications Cooperative, Inc.
P.O.Box 411
Wall, SD 57790-0411
(605) 279-2161
Applicant Name:_Barry Austin
Mailing Address:

Whise Owl SD $7792

Phone # 98S Member #:

Line Extension Agreement for
Service Line Longer Than Normal and Certain Mobile Homes

We are requesting ielephone service 1o be installed and undersiand that the cost for hnm' cable 10 our residence/business
requires a line extension agreement We hereby agree o retain the service for years and )
months from dase of insiallation

Enclosed find our check in the amount of S__ 105400

This check is 1 cover the following charges

Installation Fee

Deposit for ___S270__ feet of drop 1o homes without a permanent foundation

Deposit for __

B _ Jeet of drop 10 permanently established
Kanch or Farmatead

Total of Enclosed Check

11 ts undersiood that should we fuul to complete the agreed upon 9 yearsand _ months of service
from drte of installation, ai this location. any remaining deposti or advance payment not used will be forfested by us az a
termination charge

Physical Address or Land Description of service location ____ T8N, RISE, SEC3)

11 is also understood that the above deposit will be held one year from date service ts connected Thereafler. .
will be transferred 10 my account each month until the entire depostt is applied 10 local service billing

Witness
Applicant for Service

Spouse

)
Manager

Reviewed by Board.
Date Daie

By, By
President Insraller

(Please Sign and Return Top Copy With Payment)
(Please Keep Duplicaie For Your Records)




January 12, 1999

Ms. Rolayne Ailts Wiest

General Counsel

South Dakota Public Utilities Commission
State Capital Building

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

Dear Ms. Wiest:

In response to your letter dated Jam.arv 4,1999, to Mv Ed Camemn of the Rural
Utilities Service (RUS), we are p g the RUS' policy
on deposits charged by RUS borruwars As mdlut-d in your letter, Golden West
Telecommunications Cooperative, Inc. (Golden West) is proposing that the Austins pay
a refundable deposit of $1,054 in order to receive basic telephone service to their
mobile home.

While, RUS has always encouragad nsborrmvs\opmwdeumeetomgmlesl

practical number of rural without a of , there

are no RUS policies or regulations that preciude any borrower from assessing a
deposit from any new consumer. In response, to your second question

conceming mobile homes, where experience has shown that residences are easily

relocated, it is customary industry practice to consider such establishments or

muwluhymmmlnmmmmm:mddphm

to prudently

assess, Mmhmmmhmdmnmmmw
whether such should be

Sincerely,

Wl 19 Pvsatt
ROBERTA D. PURCELL
Assistant Administrator
Telecommunications Program




South Dakota
Public Utilities Commission

State Captol B 00 East Capitol Avenue. Picrre. South Dakota $7501-507:

January 4, 1999

Ed Cameron

Rural Utilities Service

U. S. Department of Agriculture
14th & Independence Avenue, SW.
Washington, DC 20250-1500

o OMs Dear Mr. Cameron

Telephone (605)773.3201
FAK ST 000 The South Dakota Public Utilities Commission (Commission) currently has a docket
Tramsportation pending before it concerning the provisioning of service fo a rural customer by
irezsgrtinoge] Golden West Telecommunications Cooperative, Inc. (Golden West) Golden West
FAX (605)773.3228 has a policy that charges deposits for extension of service. The deposit will be
Consumer Hotéme refunded over a number of years to the customer if the customer stays at the location
IO TN receiving the service
TTY Thevugh
iyt The customer in question lives in a mobile home at H.C.R. 77, Box 43, White, Owl,
BT South Dakota 57792. Our first question to you is whether Golden West is under any
M pacatsicsdn current obligation, pursuant to an existing RUS loan, to extend service to this
. customer without charge. Our second is RUS i a mobile
home, that is noton a dati . to be y ion under the
RUS model tariff.

I have enclosed the complaint and answer for your 1. | would
Willam Bullard Je it if you could respond in writing prior to the date of the hearing on this matter, which

Executive Durector

is set for January 12, 1998. Our fax number is (605)773-3809. Thank you for your

— it wssistance. | will see to it that any information you send me is given to all the parties
alan Best
Aurtin €. Bemaen in this docket
Charbe Bolie
Sue Cichos
Karen E_ Cremer Sincerely,
Marleti Fischbach — g
Sharloen Fugitt ol B | 4z q +
Lews Hammond ooy A Uinad
i oy b
Lene Healy

Cameon Hoseck ROLAYNE AILTS WIEST
Dave Jacobson ~
General Counsel
Jeffrey P Lorensen
Terry Norum cc Brian Meyer
Qeagacy A Ristoy Karen Cremer

Tamems Stangohe
Steven M. Wegnan Barry and Dawn Austin
Rolayne Aslts Wient




GOLDEN WEST TELECOMMUNICATIONS
COOPERATIVE, INC.

A Golden West Company

Natcnas
o Dakcta S7747.1480

Phone. 6057453103

Fax 6057455331

November 20, 1999

James Burg, Commissioner
South Dakota Public Utilitics Commission
500 East Capitol
Picrre, SD 57501

Dear Commissioner Burg.

“This letter is in response to the i requested by Commissi during the January 12, 1999,
hearing on Docket TC98-179

Our rescarch indicates that Golden West T ‘ i b Ranch-Farm homes over
the past 20 years. §7% were abandoned mobile bome sites and 43% homes on
permanent foundations.

Most of the homes on ions were built 1o in the decade of the 70's, during our REA or RUS
Construction program. while most of the abandoned mobile homes (non-permancnt foundations) were built at a Later date
at a substantially higher cost

Sincerely,

GOLDEN WEST TliL§(IO.\IMUNICAT/lJNS COOPERATIVE, INC
/

“Bringing It All Together”




Soutt Dakota
Public Utilities Commlssmn

State Capitol Building, 500 East Capitol Avenue, Picrre. South Dakota §

January 29, 1999

Barry and Dawn Austin
pitel Offce HCR 77, Box 43
e White OW, SD 57792
Re.  Austin Compiaint/Golden West
Docket TC98-179

Dear Folks
Enclosed you will find a copy of a ietter we received on January 27, 1999, from

18009771113 Golden West Telecommunications Cocperative with reference to the above
captioned matter

Internet
b 4 pac state sl us
.

Very truly yours,

Honem

Karen E. Cremer
William Bullasd It Staff Attorney

Executive Director

Edward R Anderson KEC:dk
Enc

Katie Hartiord
Lewu Healy
Cameon Hosech
Dave Jacobaon
Eob Knadle
Delane Kotbe
Jeffiey P Locensen
Terry Norwm
Gregory A Riskow
Tarems Stangoby
Steven M Wegman
Rolayne Ailts Wiest

.




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) FINDINGS OF FACT AND
BY BARRY AND DAWN AUSTIN, WHITE OWL, ) CONCLUSIONS OF LAW;
SOUTH DAKOTA, AGAINST GOLDEN WEST ) NOTICE OF ENTRY OF
TELECOMMUNICATIONS COOPERATIVE, INC. ) ORDER
REGARDING DISCRIMINATORY )
INSTALLATION FEES ) TC98-179

On September 23, 1998, the Public Utilities Commission (Commission) received a
complaint filed by Barry and Dawn Austin, White Owi, South Dakota, against Golden West
Telecommunications Cooperative, Inc. (Golden West). The complaint alleges that Golden
West discriminates against mobile home owners in its line extension policy. The Austins
request that Golden West make an exception to its policy and review each case on an
individual basis or abolish the policy entirely

Pursuant to ARSD 20 10.01:08.01 and 20:10.01:09, if a complaint cannot be settled
without formal action, the Commission shall determine if the complaint shows probable
cause of an unlawful or unreasonable act, rate, practice or omission to go forward with the
complaint

On October 15, 1998, at a duly noticed meeting, Ms. Austin explained her complaint

to the Commission. Golden West stated its position for having the policy. Commission
Staff recommended a finding of probable cause.  The Commission voted unanimously tc
find probable cause and served the complaint on Golden West Golden West filed its
answer on November 16, 1998 In its answer, Golden West asked that the matter be
dismissed without a formal hearing

At its December 30, 1998, meeting, the Commission considered whether to dismiss
this matter.  After listening to the arguments of the parties the Commission unanimously
denied the request for dismissal. The hearing was set for January 12, 1999, beginning at
10.00 o'clock AM, in the Pierre Community Room, Chamber of Commerce Building, 800
West Dakota, Pierre, South Dakota The issue at the hearing was whether Golden West
committed «n unlawful or unreasonabie act, rate, practice, or omission and, if so, what
relief would be appropriate. The hearing was held as scheduled At the end of the hearing
the Commission took the matter under advisement

At its March 9, 1959 meeting, the Commission considered this matter The
Commussion found that Goiden West had not committed an unlawful or unreasonable act
rate, practice, or omission (Commissioner Schoenfelder dissenting)

Based on the evidence of record, the Commission makes the following Findings of
Fact and Conclusions of Law




FINDINGS OF FACT

1 On September 23, 1998, the Commission received a complaint filed by Barry and Dawn
Austin, White Owl. South Dakota. against Golden West The complaint alleges that
Golden West discnminates against mobile home owners in its line extension policy. The
Austins requested that Golden West make an exception to its policy and review each case
on an individual basis or abolish the policy entirely

2 The Austins moved a mobile home onto land owned by Barry Austin's parents in
October of 1997 Tr at6 Their mobile home does not have a permanent foundation. Id
They have a cellular phone but it is unreliable. Tr at 8

3 Golden West adopted a policy for line extensions that provides that homes without a
permanent foundation pay a depesit of 20 cents per foot for line extensions that exceed
750 feet Exhibit 3. All deposits are held for one year after service connection and then
a $10 .00 credit is applied monthly until the deposit is reimbursed. |d

4 For homes with a permanent foundation the customer is required to pay a deposit of
10 cents per foot for line extension that exceed 1 3/10 miles but not over 4 miles. Id All
deposits are held for one year after service connection and then a $15.00 credit is applied
monthly until the deposit is reimbursed Id

5 Based on this policy, Golden West wouid charge the Austins a deposit of $1,054.00.

Exhibit 11, Tr at 55 This amount was based on a distance of 5270 feet. Exhibit 11. The
totai cost to extend the line 5,270 feet was estimated at $3,530.90. Tr at63

6. If Golden West were to follow Rural Utility Service policies, the Austins would have to
pay $2,938.10, none of which would be refunded. Tr at 56 The Rural Utility Service
palicy is based on the total cost of the project minus seven years of local service. Id

7. The reasons for treating homes with permanent foundations differently than those
without permanent foundations is because homes without permanent foundations can be
easily moved. Tr at64. In addition, a permanent foundation implies that the customer will
be there for . number of years. Id

CONCLUSIONS OF LAW

1. The Commission has jurisdiction in this matter pursuant to SDCL Chapters 1-26, 49-2
49-13, including 49-13-1 through 48-13-14, inclusive, and SDCL Chapter 49-31, including
49-31-3, 49-31-7, 49-31-7.1 49-31-7 2, 43-31-10, 49-31-11, 49-31-38, 43-31-38.1, 49-31-
382 49-31-38.3, 49-31-80 through 49-31-68, inclusive, and ARSD 20'10:01:07 01 through
20:10.01.28 inclusive The Commission may rely upon any or all of these or other laws
of this state in making its determination




2 Pursuant to SDCL 49-31-11, "[n]o person or telecommunications company may unjustly
or unreasonably discriminate between persons in providing telecommunications services
or in the rate or price charged for those services

3 The Commission finds that Golden West's policy is not unreasonably or unjustly
discriminatory. The Commission finds that since homes without permanent foundations
may be easily moved, the policy concerning deposits which treats homes without
permanent foundations differently than homes with permanent foundation is not
unreasonably or unjustly discriminatory  The Commission also notas that the deposit will
be refunded over a period of time if the customer remains at the site and that the amount
of the deposit is considerably less than the actual cost

It is therefore

ORDERED, that the Commission finds Golden West has not committed an unlawful
or unreasonable act, rate, practice, or omission and, therefcre. the Austins request for
relief is denied

NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that this Order was duly entered on the _/.{ / day of
March, 1999. Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the date
of receipt or failure to accept delivery of the decision by the parties

-Th

Dated at Pierre, South Dakota, this _ /% — " day of March, 1999

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersigned hereby certfies that th
document has been served today upon a1 partes of
record i thvs docket, a5 ksted on the docket senvice )¥i
ist, by facsimie or by first class mai. in propery / LY
adressed engdoves. win charges prepad thereon JAMES A BURG Chairman -

J @ el
PAM NELSON "ommvssnoner

LASKA SCHOENFELDER, Commissioner
dissenting




Dissent by Commissioner Schoenfelder
dissent from the majority decision in this docket

find that Golden West's policy statement No 30-15 is clearly discnminatory. Cooperative
lephone companies have a special mission, which is to bring affordable telephone service to
ural areas In order to accomplish this mission they are given access 1o tax supported low
terest loans They also receive Universal Service support for high cost companies. These
subsidies are paid for by consumers everywhere in the country sc that rural residents can be
y connected to the telephone network

minates against people who live in manufactured housing or trailer
ut a foundation  This includes people who cannot afford a mobile home that is

specially constructed to be placed on a foundation or someone who aiready owns a mobile home
that cannot be placed on a foundation. Under this policy, these people are forced to make an
additional investment to make the home comply with the cooperative's policy. pay a substantial
amount to construct a line to their home, or go without telephone service. South Dakota has
many farmers and ranchers who cannot afford to build houses for all family members or
employees involved in the operation. Young farmers and ranchers also find it more affordable to
live in a mobile home so that they have more income to invest in the operation Many residents
of indian reservations also may have problems affording telephone service under this policy It
seems 1o me that this policy denies affordable communications services to those that neea them
the most  Golden West's witness testified that the cocperative wants to serve people, not
preveni them from getting service. However, it would seem that this policy would do just that

Another way the policy discriminates against people who reside in mobile homes is by charging
ten cents per foot if the home were on a permanent foundation, and twenty cents per foot if it
were not In addition, | do not believe that the policy clearly outlines how the cooperative defines
a foundation. The cooperative should define what constitutes a foundation so the membership
has a clear understanding of the meaning

Mr. Brown testified that under the current set of circumstances a contnbution 10 line extension is
required. However, in another year, when a reconstruction of some plant is planned for the area
near the Austins with monies borrowed from RUS, the line extension would be performed free of
charge. Even if this practice is not considered discnmination, it would seem to me to be very
hard to explain to the membership, as is the practice of donating thousands of dollars to
economic development projects. While | agree with the principal of economic development
activities, it's hard to rationalize using member's money in such a way and then denying service
to a customer based upen a policy that does not seem to encourage development of the
economic base of the service territory

I strongly si jgest that the board of directors at Golden West re-examine its policies regarding
line extensions because the cooperative's own records do not appear to support this position. In
a letter filed as a late filed exhibit in this docket, there is not a great deal of difference between
the number of abandoned services for homes on foundations as opposed to those that did not
have foundations

While | dissent from the majority decision in this docket and believe that this policy not only
discriminates against the Austins as well as others who find it necessary to live in homes without
permanent foundations, | also believe that Golden West has a very challenging job because of
the unique terntory that it serves and must be commended for providing very good service most
of the time.

/
YL EA

Laska Schoénfelder

Commissioner (Dissenting)
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