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Company : South Dakota PUC 

Fox Number . 605.773.3809 

Tlme : 11 :17:40 Pages including cover page : 7 

Message: 

We have received the following formal complaints from Earl Waterland and Barry & Dawn Austin. 

Commission policy allow$ a brief period in wtuch the parties may attempt an informal resotutton. If 
such a resolution is reached by noon on Friday, Sept 25, 1998, please Inform Bill Bullard If we do 
not hear of such a resolutJOn, we will docket the issue and schedule rt for a Commi&alon meeting. 

I 
THIS COMMUNICA.not, IS INT!' ..,OED OfloL y FOR ThE USE OF ThE INi:>IVID'JAL OR ENllTY TO WHICH rr ts AOORESSEO AND 
MAY CONTAIN FO~ MATIONTI-IAT IS PRIVILEGED COflF;QENTIAL AUD EXEMPT FROM DISCLOSURE UNDER APPLICABLE 
LAW If tM: ,oade, Cit tn ,a mou.age is l'IOt tho 1n1ondoci rocipi•nt or tho empto~o or agent ror.poMiole for :::loh11onna Un• 
communicaton IC the ,nteneed 1K 1Fkffit. you ore iwreo, riot.1 ea tna1 llll'I' d1•tr1DUtlon uM e, copy,11g of tn1• commun;cal!On 1• 
PfOhcbneG 

South Dakota Pub/le Utilities Commission 
St•t• C•phol Building; Pl•rra SO 57501 

Telephon•: f•05J 773..J'lOf FH: (605) 773.3309 



GOLDEN WEST TELECOMMUNICATIONS 
COOPERATIVE, INC. 

HfAOOU,\IIT(R.SOf'ACE 
PO Boo•11 
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"'-ta.1'21'1,2111 

Sc:pecmbcr 21, 1998 

Ms Lcni l-bly 
Consumer Rcp,acntative 
Soulh Dakota Public Utilities Commission 
500 E. Capital 
Pierre, SD 5750 1 

A Golden WHI Comp• ny 

RECEIVED 

OCT O 2 1998 
SOUTH DA KOT A PUBLIC 
UTILI TI ES COMMISSION 

Ol$1AIC'f &AAHCHOff'ICI! 
ISl0~4 -

,.,.~Soo#IO..:USn• 7•1 .. 
"'- 61le11•w1n 

fa,f0!,17• !1-ml 

Thank ) 'OU for forv.iuding the compl~nu filed by Dany & Dawn Austin of White 01,1,I , SD :and Eart Watc:rland 
of Marcus. SD. 

Although we\'t had OOll \'Crs:llions wilh :&JI lhc p:&Jtics in\·olvcd and n;:spcct their concerns, Golden West cannot. 
in good conscious. ·twigc :a policy that has been in place for many )'cats (even during Earl Wawrland 's lcnun: 
;is :& GW board member) and inc:~ lhc financial risks to the mt.:mbcrs of our cooperill.h·c 

I understand~ our dcci.5ion may nol n:.solvc Uk: matter, howc\'er, 1,1,·e musl m~ntain our responsibilil)' 10 all 
our mernbc~, not just 3 srh.."Ct few 1lw\k )'OU again for ,·our prompl attention to lhis matter We look forv.·:ud 
to hc:Ming from you 

~ ... 
anag mcnl Consultanl 

Golden West Telecommunications Coopcr:&tivc, Inc 

a: Bill Bull:ud 

enc I 



GOLDEN WEST TELEOOIIIIU•ICA.11O■8 COOPERATIVE, IKC. 
wan. South Dakota 

Polle, Statemeot •o. 30-16 

~ Con.struction or service lines after imtial exchange construction. 

Definition: Initial Ex~c Cunstruction: The ori.ti,oal coru.ll'Uction contract fo r any new 
acba.n,te developmcnL 

Policy. The Golden West Tclecommwticalions Cooperative, Inc., will construct I011£Cr (up to ◄ 
miles) ltla0 normal (1 aud 3/ 10 miles) telephone lines provided the applicant a,grecs to a 
longer ltla0 normal f I ycatj ret.cntion of ecnice and malntaina a depoCt, with Uie Cooperative , 
5Uflicicnt t.o cover the extra raruircd retention period. 

The Coopenllivc will not CJlCeCd ◄ miles under lhcse agreements. 

Putpo&e: To provide a mca,u of ofl'cria,g service anywbcn: wilhin our certified bound• 
aria. To cit'Cumvent the rcquin:ment for aid to consuudJon up t.o ◄ mile.a to permanently 
inhabited locations. 

SclViccs to locations that arc non-inhabited and exceed ?150 feet shall be subjec t to 
aid to corunn,,ction. Linc exte:nsion costs for portion of a,ervice cxcccding the 6n.t ?50 
feet shall lie l.lome by subscn'bcr. Payment or ewmated a.mount to be completed 
befo~ job titan up. 

1. When an application is received lor 6'en-icc the lcfl81.h of line required will be 
cardulJ mcuured by the area arvice.man or &&Signed employee. 

2 . Ma measurements lua.ve been made and the dultance exceeds our norma! II 3/ IO 
miles or 6,86◄ feetl 5CMCC line , the surveying employee will notify the manager, or 
pcnon u.swied by the manager, oftotal line rcqu.ircd. He will also advise what type of 
lacility is to be Rrved and gnMte the permanency of llu: o«upants indicating ovmer of 
property. Homes without a permanent foundation &ball receive special attention 
berein.al\er. 

3 . Upon notification by the a,ru, aerviccman or employee asa.igDed, the man.aaer or person 
usigned by the ~, will contact the applicant to explain the Cooperative's J»olicy 
and attempt: to reach agreemcat with the applicanL 

◄ . foUO'A"iug are the terms agreeable to the Cooperative: 

A. Up lo I and 3/ IO mile• the Cooperative will con.suuct under the normal one 
yur a,gree.ment included in the application for ae,vice, Service must be lo 

penuDCDUy eat.t.bliabcd '-rmste.ad or nancb. 1:1o .. wltbout • pe.rmaacal 
foaauUoa •o aot •..&IIJ'-
0 . r.u..i- to~ Uac ~-- t.o ..,.__ ~ • penaeacat 
,.,...,._.._ wfll iodwk the cc.ca~ with reooi::lficwinc cahk and 
addiacalllioac:arriel'equipDeat. 'lblaialormadoo will beoo file with the plant 
ID&D,ltf:CI" tmd upda!ed u needed. Line e.xt.e.Wlion requeeta u.oecding ?50 feet 
aball be fWUUlbed kn'iot:- .. foUo,ws: 

l . Rec-Lu" .. plk:ietloa plu • ...... o! .20 c.au pu loot m.it&plW tJa

- - ol- - 4-• 2.. - .................. ,..,_ ........ .,~......-.... -•••o.oo_,..,..,._.... ____ .. __._ 



Gold.en West Tdccommu.nico,tiona Coopemtive, Inc. 
Polley Stalemc.nt No. 30-15 
Page 2 

In cue oftc.nninat.ion ofc.c.rvic:e priol"to the. expiration of this wc.c.ment., lhc.n 
tJ1e entire remaining amount of tJ1e deposit shall be. credited to the original 
construction cost overheads 

No interest will be. paid on deposits held for construction cost Kcurity, 

C. All Mrrioca to pe.rm.aacatl1 atabUal&c4 fanDat.eu. or nada over I 3/ 10 miles but 
not over 4 miles al foUowinl; t.elm.l: 

All &e.Mcu require a n:tulo.r application plus completion of ■ line extension 
agreement as contained in Uds Policy. 

~ -.pplicaUoa pl-• 411.epocit or . 10 oeat:a per foot maltJ.ptw Um• 
the lat&tb of the aerri.ce clrop. 

All 411.cpoatt. wtll be hcW for; oae full 7eu lrom clata or 11erri.oe coaaect.Joa. 
Tlt.credler, $16.00 a-ed.tt. wW l,e -.ppl.W moalhly aatll 411.CfHNll 1s ............... 

In cnsc of tcnuin.r.ttion of &c:rvicc. prior to tl1e eJqlin1..tion of tlll i. "8J"C~ment, then 
tJ1c entire l"em~ amount of lhc deposit shall be «. redit.ed lo the original 
con•,ruction cost ovcrheadt.. 

No int.e.rci.-t will be pa.id on deposits he.Id for co1111-Vuction coi.t tiCCurity. 

O. The Board of Directoni may alt.er any o r all of tlie provisions oftbe Policy by 
appropriate Board action when they deem it to be ne~ lo protect the 
tiecurlty of the Coopera.tivc's invci.1mcnt.ti. 

E. Alia mattuofprcca.utiou 50 uto pl"OVidc maximum a;ccwity oftJ1c 
Cooperative'& investment in plant, the following conditiom;: lihou.Jd be found 
acccplAl,le lo tJ1c Coopc.ra.1.ivc before utcnding ti1eivicc. : 

I . Electric powu ei.h ould ha.ve bc.c.n extended to site 

2 . Adequlll.c water supply on prcmie.es. 

3 . Salisfactory row! to premi.&e. 

4 . Applica.ot llihould have ~ry IUTIUlgeme:nt for ue.e of land where 
residence ls locat.ed. Preferably ownenJ.Up , etc:. 

F. On line. CKlcnaion.s loQ&U than 4 miles each 1,uch cx.t.cn.a:ioo mall receive 
evaluation 11.Dd approval by the Board of Director-a. TCl11U and conditioru. 
gcwenw:tg auc:h CDC:llllioas will be baodled on an individual bGaa. 

Thia policy superaed~.A tmd canceb: all ai.mf.Lar poUdec prior t.o thlis dale. 

Adopted: NRYem\m:21 1985 ~ 4-r-
- Pmgmoo2 lffi (ta~ 
- ~ I 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of October 2, 1998 through October 8, 1998 

If you need a complete copy of a f1hng faxed, overnight expressed, or mailed to you, please 
contact Delaine Kolbo w1th1n five business days of this filing . 

Phone 605-773-3705 Fax 605-773-3809 

ELECTRIC 

EL98-020 In the Maner of the Complaint filed by Lon Bult , Crooks, South Dakota, against 
Northern States Power Company Regarding Poor Customer Service 

Complaint by Lon Bult vs Northern States Power Company The Complainant 
outlines rude treatment and mcons1stent information from the NSP call center on 
several occasions Although the Sioux Falls Salvation Almy, Heat Share and 
lnterlakes Commurnty Action representatives contacted the NSP call center on 
behalf of the Bult family, these contacts were not noted on the computer account 
notes The Complainant requests the Pubhc Utihlles Commission to "examine hOw 
NSP handles thetr accounts, notes their' PC system, and communicates with other 
NSP employees It should also force NSP lo reopen the Sioux Falls office to handle 
the 0.JStomers from South Dakota (Even the service representative who assisted 
with our dcsconnea received 3 different answers from NSP ) NSP also needs to 
train their reps to treat the customers wtth respect and d1grnty, we don't need to be 
hum1hated and scolded by someone on the other end of the phone," 

Staff Attorney Camron Hoseck 
Consumer Representative L'?nt Healy 
Date F,lea 10/01198 
Intervention Deadline NIA 

EL98-021 In the Ma11er of the Complaint flied by Ellen Med1etne Horn, Sioux Falls, South 
Dakota, against NOf'thern States Po-.ver Company Regarding a Cross W ired Meter 

Complaint by Ellen Med,cme Horn vs Nonhern States Power Company The 
Complainant was billed $71 2 91 for charges resul11ng from a etoss wired meter 
The Compla1nan1 seeks the following rehef "'I don't think I should pay all of th•s 
because rt wasn't my fault about the mixed up meters I have been paying my light 
bill I should be d'larged from the ume this got noticed " 

Staff Attorney Camron Ho!iaeck 
Consums!f Reprt:ser.tauve Lem Healy 
Date Filed 10/02198 
Intervention Deadhne NIA 

TELECOMMUNICATIONS 

TC98a178 In the Maner of the Complaint filed by Earl Waterland, Marcus, South Dakota, 
aga inst Golden West Telecommun1cauons Cooperative, Inc , Regarding 
0 1scnmtna1ory lnsta\la11on Fees 

Complaint by Earl Waterland vs Golden West Telecommurncauons Cooperative, 
Inc The Complainant suppons the compla int hied by Barry and Dawn Austin 
(TC98-179) The Complainant seeks the follOWlng reltef "I beheve the coop should 
ei ther make (an) exception 1n hardship case or do away with the pollcy on 1ra1ler 
houses entlr'ely " 

Staff Attorney Karen Cremer 
Consumer Representa11ve Lem Healy 
Date Filed 09/23/198 
Intervention Oeadhne NIA 

TC96· 179 In the Mauer of the Compla in! filed by Barry and Dawn Austin, White Owl, South 
Dakota , against Golden West Telecommun1cat1ons Cooperative, Inc . Regarding 
0 1sa1m1natory lnstallauon Fees 

Complaint by Barry and Dawn Austin vs Golden West Telecommunica11ons 
Cooperative, Inc The Complainants allege that Golden West Telecommunications 
Cooperative, Inc d1scr1m1nates against mobile home owners m their hne extension 
pohcy The Complainants seek rehef from such a policy 

Staff Attorney Karen Cremer 
Consumer Represen1auve Leni Healy 
Date Filed 09/23/198 
ln1erven11on Deadline NIA 

TC98-180 In the Matter of the Complam1 flied by M1tz1 and Sieve Moore, Watertown, Soutti 
Dakota, against U S West Commun1cat1ons, Inc Regarding Delay 1n Service 

Complamt by M1tz1 and Steve Moore vs U S W est Communica11ons Inc The 
Compla1nan1s state 1hat on August 1, 1998, 1hey contacted U S West lo transfer 
service to their new home on September 21 , 1998 Service was not 1nstatted on 
tha1 date As a result, the Complainants have incurred expenses and do not have 
a land line The Cornpla1nan1s are requesting compensa!K>n and 1nstalla11on of 1he1r 
hne 

Staff A11orney Karen Cremer 
Consumer Representauve Lem Healy 
Date filed 09/30/98 
lnten,enw:m Oeadhne NA 



TC98·181 In the Matter of lhe Complaint hied by Mtdlael F Meyer, Wateno...vn, South Dakota, 
against U S West Commurncat1ons, Inc , Regardrng Delay 1n Service 

Complaint by Michael F Meyer vs U S West Communications. Inc The 
Complainant states that on July 15, 1998, he contacted U S West to transfer 
service to his new home on July 30, 1998 Service was not installed on that date 
As a result, the Complainant has 1na.Jrred expenses and does not have a land hne 
The Complainant 1s requesting compensation and installation of his hne 

Staff Attorney Camron Hoseck 
Consumer Re;>resentat1ve Lern Healy 
Dato filed 09/30/98 
Intervention Deadline NA 

PROPOSED TELECOMMUNICATIONS RULES 

The Proposed Telecommun,cauons Rules can be found on the internet at 

http /twww state sd us/state/execuuve/puc/rulessgl html 

The heanngwi11 be held at 8 30 am , on November 2, 1998, in Room 412, State Capnol, 
Pierre, South Dakota The complete Notice of Pubhc H ring to Adopt Rules can be found 
on the internet al 

http //www state sd us/state/execuuve/pucJrulesnot htm 

If you do not have access to the 1ntemet, you may call 1--800-332-1782 or wnte to the 
South Dakota Pubhc Ut1ht1es Comm1ss1on, 500 East Capllol , Pierro, South Dakota 57501 
lo request a copy of lhe rules or no11ce 

You may receive this hsllng and other PUC publ1ca11ons via our website or via 1merne1 e-mail 
You may subscnbe to the PUC ma1hng hst at 

hnp 1/www state sd us/state/oxecutrve/pucJpuc him 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY EARL WATERLAND, MARCUS, SOUTH 
DAKOTA, AGAINST GOLDEN WEST 
TELECOMMUNICATIONS COOPERATIVE, INC. 
REGARD IN G D I SCR IM I N ATORY 
INSTALLATION FEES 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98-178 

On September 23 1998 the Comm1ss1on received a complaint fried by Earl 
Watertand Marcus South Dakota (Complainant), against Golden West 
Telecomrruuca11ons Cooperative, Inc {Respondent), regarding a complaint filed by Barry 
and Dawn Austin (TC98-179) The Complainant supports the atlegat,ons contained in the 
complaint by the Austins The Complainant seeks the following relier "I bel ieve the coop 
should either make an exception 1n hardship cases or do away with !he pohcy on traller 
houses enurely " 

Pursuam lo ARSD 20 10010801 and 20 10 01 09, ~ a oomplainl cannol be sellled 
w ithout forma l acuon, the Comm1ss1on shall determine 1f the complaint shows probable 
cause of an unlawful or urreasonable act, rate, practice or om1ss1on 10 go forward with the 
complaint 

On October 15, 1998, at its duly noticed meeting, the Comm,ss1on reviewed the 
compfa1nt The ConvntSSK)r"I finds that 1t has junsd1ctton over this matter pursuant to SDCL 
Chapters 49-13 Tld 49-31 and ARSD 20 10 01 08 01 and 20.10 01 09. The Comm,ss,on 
voted unanimously to d ismiss the complaint as Mr Waterland could voice his support of 
lhe allegations contained 1n docket TC98-179 w1th1n that docket The Comm1ss,on also 
voted to d ose the doekel, 11 1s therefore 

ORDERED. that this complaint be dismissed and the docket be closed. 

Dated at Pierre. South Dakota, this --2Jz!!f. day of October, 1998 

Cf.RTIACATf. Of SERVM:E 

LASKA SCHOENFELDER. Comm,ss,oner 
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