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fnessed by a notary public.

o Compiainant’s Signature

State of South Dakota

..County of

On this day of

Date

. before me

personally came and appeared

that hefshe executed same for the pirpose therein contained;

known 10 me to be the individual described herein and who ex

IN WITNESS WHEREOQF, I hereunto set my hand and

pcuted the foregoing instrument, and who duly acknowledged to me

official sezl.

Signature of Notary Public
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Invoice Oaze 05/13/38 For Rilling
Account Numbexr 874176 ’ ) Inquiries Call
Mcbile Number 605-180-6806 800-61%-0304
Account Name KAREN ERICXSCN

RATVENTS

BILL PAVENT T . Q4/14/38
: '?S".‘AL PAYMENTS -

SEAVICE CHARGES

BASIC) PLAN MONTHLY ACCZSS CHARGE ‘ 05/11/98 - 06/10/%3
'CASULL CALLER COMBO VELIE PACK : 05/11/38 - 06/10/98
FAET FIAST MINUTE INTIMING CALLS . . 65/:1/33 . 06/10/98
L TGTAL SETRVICE CHAICES

CTAXES

FEDERAL TAX .~ 3.0000%
SCUTH 'DAXUTA STATE TAX 4.0000V
UUABERDEIEY CITY TAX 2.0000%
5D, GROSS RECEIPTS TAX ) 0.1500%
‘BROWN COUNTY 911 SURCHARGE 0.7500
. FEOERAL UNIVERSAL SERVICE FEE : 0.9000%
8D TELECSHM HELAY SERVICE . 0.1500
) (TOTAL TAXES '

HCME AIATIME AND LAND CHARGES

-e----AiTCime Land--cevnn-nn
E3 Time Cailed Called Number Fea: Dir Per Mins Crarg M:ns Type Charge
nitem 'zed Calisg . 752 156.14 4] .00
ircime and Land 752 155,14 o -C0

Line Da<
‘Tozal 2f uUni
Tctal Home A

U

AIPRTIME AND LAND CHARGES
B3C “BASIC PLAN® From 4/11/%3 Thoough 5/10/3F
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Invoice Date 0S/13/98
Account Number 874176
Mchile Numker 805-.330-8806

Account MNaze KAREN ZRICWSON

SIMMARS OF HCME AIRTIME AND LAND CHARGES

OLL-feax

Weerend

Plan BEC Tozals

{Other)
{Plan}
.37

Free= (Other)
.37

Page )

For Billing
Inquiries Call
8C0-63%-0304
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Charge
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Fea:

1

85/13/%38
605-330-4806
o~

alled Number
6C5-330-5806
25-1830-648045
§35-330-5804
655-226-0380
505-225-0320

AT
633-945-0125

£3%5.3380-5806

655-225-4207
505-380-639%

N
235-226-422
625-225-3273
5
605-2256-42
§05-225-4207
EJ30-334-4273

Mobile Nurber
Agozunt ¢
CL
AZZALED SD
5D
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5:447

4-27
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Invoice Date 85/13/98 ’ For Biiling

Account Numher 874178 Ingquiries Call
Monile Nurtkber o 635-)83-63806 800-4£3%-0304

Agrount larme WAREN ERICHSON

Ce et ALTIAMA L IS V. V- D . Tatal . R
Line late Time lace TCalied Number Fea:t Dir Per Mins Lharge Rate Mains Type Chazge Csazrge P
81 75-25 3:537P SD  $35-226-0180 ML 12 74 7
22 3-295 4:1%? 3 §05-225-4541 T v-L 11 4.07 . 4.7
630 3-05. $:509 SO 6£35-226-2380 e, 1 1 .37 : 37 ;
§4 . 3.35  4:5%P S3 805-225-1718 M.z el ot .37 . Y .
Tgr is 8 0 4:5%P SZ  805-225-0280 M.l 1A 2.22 . 2.3 v
g 5-55 0 5:039 53 £05-225-4541 ML 3 P .37 37 .
BTN E-D8 L 5o1IP 52 B05-225-4541 L 2 2 s : - .
52 5.28 0 %5.179 SD 5US-226-4221 M.L 1 H N 3T
(8% 5408 15:519 T . 505-2256-269% ML 1 2 74 73
STL0 305 . 5:53P £ §05-226-2695 .1 1 ] 3033 3.33
71 .5-28 . %:5%7 52 4£05-226-91890 4.z H 3 37 N 37
7I.03435 L 12,09CP 50 603-225-454: -2 2 : 17 37
T3 5-08 10:137 EN  $D  £05-226-0387 ML 2 %53 1%.63% 19.%
T4 5.0 8.357 Fa > 805-225-0380 M.l 1 o2 A.i4 [
£.97  §:55P £35-225-45431 M. T 1 1 .37 %4
5.07 . 4.57P 535 229.5220 “.L 1 1 1.1 1.8
5.07 3:227 §05-225-4275 ML 2 3 1.1 11t
"3-97 . 8:2357 £05-226-0153 ML 2 s 1.25 1.85%
5-07 . 2:35P $35-226-0333 M. 2 19 7.03 7.93
L5407 - 8:327 §05-22%-5920 M. 2 M .37 .37
"5-97  5:35P 605-22%-53%20 ML 2 2 T4 .Te
5-33  4-057 535-226-0230 .1 1 1 .37 17
5-02 . 4:20P £35.225-0229 ML 1 1 L37 37
'5.08  4:22? 5z 13-5523 M. L 1 4 [OFY:] 1.48
£.08  4.257 8L, 43-5%13 Mo 1 1 .37 .37
5-CA ' 4:28P §55-229-3920 ML 1 1 .37 .37
5-53  4:16P £§35-229-5%20 M-L 1 2 .74 T4
$5-03  4:337 £05-225-0330 M.L bt 4 1.43 1.43
5-08° 4:417 605-225-01820 M. L 1 1 .37 .37
8508 . 4:4%7 £05-225-0380 M-L 1 24 9.62 9.&2
5.03° " §:267 503:326-4221 ~-L 1 1 .37 .37
'5-09 . 3:309 605-385-565¢C M.L 3 1 Free : ) .00
3-09 - 3:329 505-22£-2393 ML 3 1 Free .1
'5-09  4:09? 505-320-£205 .M 3 2 Free .oT
§-03 . T:417F 505-7292-2195 “-L 3 2 Free .Co
5-09 - 7:45P 595-225-4583% M- 3 2 Free .co
$-52 2:8%2 505-327-5306 oM 3 1 Free .69
5.9 3:069 605-226-0320 M- 3 12 1,12 1.1z s
5.09 2-25°7 £05-225-0320 .z 3 3 3.33 3.32
5.09 3:357 £35-21%-02232 M-L 3 2 .74 .34
5-09  9:179 505-225-0320 M-L 3 1% 5.%2 5.92 -
5-39 ' .9.357 : 29-0555 M-L 3 1 37 .37
5-35. 9.37F so 5-223-2503 M-L 2 2 74 LI%
5-63% . 9:38? 55 5-225-0330 oL 3 13 .73 3.7¢
5-93  9.43? 5D 5-22%-0222 M- 3 4 1.42 1.43 .
4 5-09 17:552 S- 505-225-5173 M.z 3 i .37 .37 +
: 5-92 11:252 S $05-223%-02382 - 2 1 3T .37 o
158 5-6%  11.26P S5 §35-225-3032) ML 3 13 7.3 7. I
9% -5-13 5 5D 523-533-7372 M.z 323 EREE! 2 23
L 5-13 3 SZ 53%-225-5130 M. 3 L 37 37
: 5-16  %: 525.226-5332 M- 3 2 k) T4
z 513 -333-5305 MM 3 2 T 7 3
Total Home TE2 135,13 b 23 1ia IS




HOMAS DASCHLE -
, "SOUTH‘DAKOTA

LroaeTTER
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1 mu‘ DLAes Senate

: ‘0““‘5 ”""’C“*T""S"’*"’ T WASHI :Gmm. DC 20810-4103

o Emailk anv*_,ﬂuu'-u.f,iduscr:e.s-.n,nt'.mmv
CEnternet DDA Lasnate Jav ~tasch i

September 1, 1998

o . RECEIVED
Leni Healy B : e

Public Utilities Comraission
Capitol Building. First Floor
ch rre, SD ‘\7301 ‘

.
mnru )11\ BUAY

1‘kaeafLem

o have reééntly been contacted by Karen Erickson of Aberdeen, South Dakota in reference to her
complaint about McLeod phone service. 1have enclosed Karen's complaint for your review

As you will note, Karen arranged for MecLeod to provide service at her new home. She was not

- satisfied with the service she received irom McLeod. On May 1, she asked to be switched back to
U.S. West. Service was nct provided until 5:30 on May 20. U.S. West's s representative claimed
McLeod was to blame  “aren had to usc a cellular phone for 19 days while waiting for phone
serw:c Shc would like McLeod to pay her cellular phone expenses.

B wound oready appreciate your consideration of Karen's complaint. as well as any additional
“informatior you may be able to provide. Please direct your response to my Aberdeen address at
P 0. Box 1536 Aberdeen. SD 57402-1536.

Thankm'Y you in 3dvance for your cooperation, I am

Sincerely,

/// - /YL/ i

e TO!L] Daschle
United States Senate

/

TAD/mek o e
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of September 11, 1998 through September 17, 1998

1f you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact
~Delaine Kolbo within five business days of this filing. Phone: 605-773-3705. Fax: 605-773-3800.

TC97-126

TC98-153

TC98-154

TELECOMMUNICATIONS
in the Matter of the Filing by U S West Communications, Inc. For Approval of an
Interconnection Agreement Between U S West Communications, Inc. And Dakota
Telecom, Inc. And Dakota Telecommunncatlons Systems, Inc.

Amended Interconnection Agreement between Dakota Telecom, Inc. and U S WEST

Comimunicatiens, Inc. This amendment adds or replaces language in the original
agreement. Any patty wishing to comment on the parties' amendment may do so by

filing written commients with the Commission and the parties to the agreement no later

than October 7, 1998. Partiss to the amendment may file written responses to the
comments no Iater than October 26, 1998.

Staff Attorney: Camren Hoseck.
Date Filed: “2ptember 17, 1998
Responses wue: October 7, 1998,

In the Matter of the Petition of East Plains Telecom Inc., for /\pproval of Extension of
Waiver of Switched Access Rules :

Petition by East Plains Telecom, Inc. for an extension of the waiver of the switched
access rules granted in TC96-125. East Plains requests that it be allowed to continue
charging a seven cent switched access rate in the two exchanges it purchased from

U S WEST Communications until the Commission approves a new rate, based on a

~ cost study using calendar year 1998 data. East Plains did not acquire the Alcester and

Hudson exchanges until June 1, 1997, and it does not have 12 months of actual
operations and traffic information for these two exchanges.

- Staff Attorney: Karen Cremer

Staff Analyst: Harlan Best -
Date Filed: September 14, 1998
Intervention Deadline: October 2, 1998

In the Matter of the Application of New Concept Communications, LLC for a certificate
of authority to provide telecommunications services in South Dakota,

Application by New Concept Communications, LLC for a Certificate of Authority to
provide resoid interexchange telecommunications services in South Dakota including

~ intrastate long distance, travel and debit cards, and directory assistance.

Staff Attorney: Camron Hoseck

Staff Intern: Kylie Tracy

Date Filed: September 15, 1998
lntervontlon Deadlune Oclober2 1998



TC98-156

- TC98-155

“In the Matter of the Complaint filed by Loretta Spear Hnll City, South Dakote, agemc‘

U S ‘West Communlcatlons

: ‘Complamt by Loretta- Qoear VS U S West Communications. Complainant raises service

issues including static on their. lines, service disruptions, delayed repairs, and inability
to receive Caller ID subscription. ~The Complainant requests the following retief.

"Insure that credit is given for Caller ID and 3 weeks w;thout telephone service. Also

resolution to updating telephone service in the area.”

Staff Attorney: Karen Cremer
Consumer Representative: Leni Healy
Date Filed: September 3, 1998
Intervention Deadline: NA

In the Matter of the Complaint filed by Dale and Rene Larson, Lead, South Dakota,
against U S West Communications.

Complaint by Dale and Rene Larson vs. U S West Communications. Complamnanis

-allege that on August 22, 1998, their telephone number was disconnected and

someone else's number was ringing into their line. The busingss line had been
disconnected several days before the problem was discovered. The Comglainants
requested a repair of their service. At the time the Complainants filed the complaint.
the service had not been repaired. The Compiainants are requesting 31500 from U S
West for lost business and damages.

Staff Attorney: Karen Cremer

Consumer Representative: -Leni Healy
Date Filed: September 11, 1998
Invention Deadline: NA

In the Matter of the Complaint filed by Karen Erickson, Aberdeen, South Dakota.
against McLeodUSA Telecommunications Services, Inc.

Complaint by Karen Erickson vs. McLeodUSA Telecommunications Services, inc

- Complainant alleges that on April 27, 1998, telephone service was requestec to be

installed at Complainant's residence on May 1, 1998. Service was not proviced unii
May 20, 1998. The Complainant requests $185 for swnchmg fees, 3200 for emsctional
siress, and payment of cellular service.

Staff Attorney: Karen Cremer
Consumer Representative: Leni Healy
Date Filed: September 2, 1998

Invention Deadline: NA

You may receive this listing and other PUC publications via our website or via internet e-mail
You may subscribe to the PUC\mailin‘g list at hitp:/lwww. state . sd.us/state/executive/puc/puc Him



B 1(’3/'20'/9‘8,“1,4:28 FAX 'L 319 298 7901 V MCLEOD LEGAL

CLeodUSA'

F'AX TRANSMISSION

MCLEO"‘]SA [NCORPORATED
8400 & STREET, SW
Cxpoar Ramps, WA B2406-3177
(319) 208-7000
Fax: (319) 288-7901  n.

 To: (,EA[/%W | Date: /0-30- g8
CFex#: (L0913 -RRSP - Pages: 3 including this cover shect.

L me: ‘que_ @:Aa,[

‘Gub_;ect' Tl 755~ /57 @IMIO/?‘YU’DO‘P %&) &/ﬁ@a&)

H\’EPORTAN' T

THIS MESSAGE IS INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED
o CAND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM
- -DISCLOSURE UNDER AFPLICABLE LAW. IF THE READER OF THE MESSAGE IS NOT THE INTENDED
RECIPIENT, CX THE EMPLOYEE OR AGENT RESPONSIBLE FOR DELIVERING THE MESSAGE TO THE
' INTENDED RECTPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR
COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR,, PLEASE NOTIFY US IMMEDIATELY BY TELEFHONE, AND RETURN THE

CRIGINAL MESSAGE TO US ATTHE ABOVE ADDRESS VIA REGULAR POSTAL SERVICE. THANK YOU.
. COMMENTS:




- 10/20/88 14:28 FAX 1 318 298 7801 MCLEOD LEGAL

McLeodUSA™

~ Ms. Leni Healy
South Dakota Public Utilities Commission
‘500 East Capitol Street v
- Pictre, South Dakota 57501 BY MAIL AND FAX
RE: . Complaint of Karen Erickson, TC98-157
Attached is ‘dpy ofa letter that our files indicate was scnt on September 23, 1598; but

S . apparently neither tue Commission nor Ms. Erickson ever received the letter. I apologize for this
*wo2ifact, and regret any inconvenience that has resulted.

ry truly yours,
David R. Conn

Vice President
Law and Regulatory Affairs

Karen Erickson

MCLEODUSA TECHNOLOGY PARK 6400 C Street SW. PO Box 3i77  CeDAR RAPIDS, 1A 52206-3177
‘ . PHONE 319-364-0000 Fax 319-298-7501 http://www.mcleodusa.com




14:29 FAX 1 319

288

‘10/20/88 7801 MCLEOD LEGAL

MecLeod USA

September 23, 1998

Ms. Leni Healy ‘ T v : L E LWP
South Dakota Public Utilities Com.mxssmn T
".”500 East Capitol Street : .

' Pierre, South Dakota 57501 . R SRR
. Re: Karen Erickson

Dear Ms. Healy: a-
‘This letter is in ncSporisc to the complaint filed by Ms. Karen Erickson, regarding difficulty
converting her telephone service from MdteodUSA to US West. Ms. Erickson stated that she was without
‘service for 19 days due to McLeodUSA's error. Because of this Ms. Erickson is requesting that
McLeodlUSA reimburee her for cellular phono charges she incwrred during her time without service.

On Aprii . ., 1998, ys Erickson called in to move her line to her new residence. Becausgs
McLeodUSA is a re-seller Gur servicing is performed by US West. They give us a standard time. frame of
7 - 10 business days to complete move orders. This order was rejected by McLeodUSA's credit
departinent because Ms. Erickson’s account was four months past duc. On May 1, 1998, Ms. Erickson
_requested to convert her phone service to US West. US West informed McLeodUSA that this account had
been a "Winback™ and that they had converted Ms. Erickson’s service back to their service on May 8,
1998, On May 12,1998, Ms. Erickson called McLeodUSA and stated that her linzs had not vet been
' converted over to US West. McLeodUSA resent the conversion order to US West on May 13, 1998, US
West informed us that Ms. E-ickson’s service was converted back to US West on May 20, 1998. The
“ balance 0f $227.26 that remained on Ms. Erickson's McLeodUSA account, was sent 1o a collections
agercy on September 10, 1998, Credits of $52.35 for the termination liability fee Ms. Erickson was
» .charged alang with an additional $100 for cellular phnne expenses will be applied towards that balance.

McLeodUSA regrets that we wers unable to assist Ms. Erickson further and apologizes for any
inconveaience she has experienced. Should you bave further questions, please contact me 2t your -
convenience.

Richard S. Lip

. ‘ (/8
/
Associate General Counfel

- ec: Ms. Faren Erickson -

MLLEODUSA TECHNOLOGY PARK 6400 C Strect SW PO Box 3177  CEDAR RAPDS. 1A 52406-3177
PHONE 319-364-0000 Fax 319-298-7901 htp://www.mcleodusa.com




- BEFORE THE PUBLIC UTILITIES COMMISSlON
- OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT ) ORDER DISMISSING

FILED BY KAREN M. ERICKSON, )  COMPLAINT AND CLOSING

“ABERDEEN, SOUTH DAKOTA, AGAINST ) DOCKET

MCLEODUSA TELECOMMUNICATIONS )

SERVICES,  INC. REGARDING )
' ‘UNACCEPTABLE"SERVICES )

—~—

TC98-157

On September 2, 1998, the Public Utulmea Commission (Commission) received a complaint

..from. Karen .M. Erickson, Aberdeen, South Dakota;~against McleodUSA Telecommunications

“Services, inc. (MclLeod) regarding unacceptable services. Ms, _Erickson alleges that on April 27,

1998, telephone service weas requested to be installed at her residence on May 1, 1998. Service

was not provided until May 20, 1998. Ms. Erickson is requesting $185 for switching fees, $200 for
emotionai stress, and payment of her cellular phone bill during that time.

Pursuant to ARSD 20:10:01:08.01 and 20:10:01109, if a complaint cannot be settled without
- -formal action, the Commission shalt determine if the complaint shows probable cause of an unlawful
- or unreasonable act, rate, practice or omission to go forward with the complaint.

On October 20. 998, at its duly noticed meeting, the Commission deferred the complaint
as Ms. Erickson had n.. eceived correspondence from McLeod regarding this matter. On October
27,1988, the Commission again considered the matter. Commission Staff reported that the parties
had reached a setilement of the matter and Ms. Erickson wished to withdraw her complaint.

. The Commission has jurisdiction over this matter pursuant to SDCL 49-13-1, 49-13-4, 49-31-
7,49-31-7.1, and ARSD 20:10:061:07.01 and 20:10:01:08.01. The Commission unammously voted
nct to find probable cause, to dismiss the complaint, and to close the docket. It is therefore

ORDERED, that there is no finding of probable cause. ltis further

ORDERED, that this complaint be dismisscd and the docket closed.

Dated at Pierre, South Dakota, this ,;/Qﬁ’day of October, 1998.

CERTIFICATE OF SERVICE | BY ORDER OF THE COMMISSI N:

-

The undersigned hereby certifies thatl inis
document has been served today upon all parties of ) /’
record in this docket, as listed on the Jocket service

list, by facsimile or by first class mail, in propery - /’/'»//-L 7/5/// /. /}//>0 /‘7/
arldressed envo‘opes with charges prepaid thereon. J AM ES A BURG Chalrman -

By. /f//// \(I/Zéé{

Date. /J/ v /J 4/

/
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