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July 24, 1998 

50lAh DakOla Public Uilities Cormission 
Stale Capitol 
Pierre, 50lAh DakOla 57501-5070 

Re: ALLIANCE GROJ' SERVICES I~. 
SOPUC Ood<el N:>. -----

Dear ""· Bolla<d: 

RECEIVED 

JUL 7 I 1998 

S IH UAK0I A PUBLIC 
UllLITIES COMMISSIO N 

Erdosed for filing >mh the Comrission please fir>j an orignal ard tm ( 10) oopies ci the abcM! 
cai,tx,ned oorporalJon's Applicaoon for a Certificate ci ~ to transact the business ci a 
resell..- ci interexchange telecorrmricatio services "'1tin 50lAh Dal<Ola, along IM1h a ched< 
,n the arran rl S250.00 to r:mer filing foos relaling to same. 

J>Jso enclosed is an exaci duplicate ci this lelt..-. Please dale-Slaf'rl) the duplicate ard retl6Tl 
sarre to me in the enclosed pos1age pre-paid, - envelope. 

SlnJd you haw any cµ,st,ons oonceming this filing, please oontact me. 
/ 



IN TIIE MA TIER OF: 

THE APPLICATION OF 

BEt"ORE TH E 
PUBLIC UTILITIES COMMISSION 

ot· TI IE STATE OF sotml DAKOTA 

ALLIANCE GROUP SERVICES INC. 

TC 9 - 13 

FOR A CERTI FIC TE OF PUBLIC CONV ENIENCE 
AND NECESSITY TO TRANSACT THE BUSINESS 
OF A RESELLER OF INTEREXCHANGE 
TELECOMM UNICATIONS SERVI ES AND 

DOCKET NO. 

FOR APPROVAi. OF ITS INITIAL TARI FF 

APPi !CATION FOK AlJTHOKIZATION 

AI..LIANCE GRO P SER\'ICF.S INC. (hcrcin.1 rJcr •Applicani") rcspi.."Clfully r.;."quests 

1hat the Publi Uuhtirs Commission of the St:ui: of South Dakot:1 lhcrcinaftcr rcfcm .. -d 10 as 

·Commission· ) grant Applican1 au1hori1y pursuant 10 SOCL 49-3 1-3 and in accordance wi th 

ARSD 20: 10:24:02 to prm •idc intr.m.ate 1clccommunicouioos services to the public wilhi n Sou1h 

Dakota th rough the resale of si milar services offered by other in1crcxchangc carriers t"IXCs") 

in the Sia1c. Applicant further n."qUCSIS.lhat thl' Commission appro\'L' its milial proposed lariff. 

Applicanl. for purposo of \'crifica11on. and in C\'idcncc of its lim~ s 10 operate and the public 

need for its scr" iccs. offers the followi ng info rmation in suppon of this Applica1ion: 

lden1mra1ion or 1hr Auolira,11 

I. Applicant m:untains ils hCJdqua ncrs a1 .\71 Sturges Midge Ro.id. Wilton. 

onnccUCUI 06897. 

2. Apphcant is mcorpor.ued under the la""s or the State or Delaware . A co1>)' of the 

Company 's Aniclc.s or Incorporation is anacht.'d hereto as f...\hihil A. Applicant has 1hc 

authorit)' lo l.ransact business within the State of South Dal.:ot.1 a.Ii a foreign corporation. ;\ copy 

of the qualifyi ng document is set forth in E., hibil 8 hereto 



3. om:spondcncc regarding this Application should be dirtt1cd to: 

Pamck D. Crockcr 
EARLY. LEN, 'ON. Pl:11:RS & CROCKER. P.C. 
900 omcrica Btrikhng 
Kalrum7.00. Ml 4 -I 52 
(616) 3 1-8844 

4. 11-c name of Applicant' Rc-g, tcrcd ,\gcnL and the address of the rcgistcrcd office 

or the COfponllK>n in South Dakow is: 

Ronald D. Olinger 
11 7 E. Oipuol 
Pierre. SD 57501-0066 

Description of Authori~· luqu..ud 

5. Applicant S(.'C.-ks authority 10 operate as a rose-lier of intrastate tcfocomrnmications 

st.'f\iccs to 1hc public on u SlntC'\\idc ~ Applicant so..--ks authority 1ooffcr o full r~-cof"I -" 

intcn:xchangc tdcconwrurucations scn,ccs on a resale b.:ws. pcafiai.lly. Applit".u11 S(."l-ks 

authority to provulc ~ffS. out-W TS. in-WATS. and Calling Card 5'.T\iccs. 

6. Applicant docs no1 intend 10 prMidc operator scn,ccs. 900 or 700 scrviccs. 

7. Applicam O\\ llS no transmission facilities. Applicant \\ill offer s..--n,;cc to its 

sua;cnbcrs using facilities of the coom.mications nc1,-,,oo ofTELCO COMlvf ~CATIONS. 

other ocilitics-bo.scd IX and the local cxchani,-, telephone ~ics ("LECs"). 

Applicaru has no plans o.1 this tinr 10 construct any 1ck'COITl1-.ir1icauons 

transmission fac1li1ics of lls O\\TI and sc,.i;s no construction authority by m!3J1S of this 

Application. Applicant ,,ill operate exclusively as a reseller. 

9. Applicant "i ll abide by all rules gov<..ming tckcornmunica11 ~ resellers which the 

Coinmission has pron1.dgntcd or mJ}' promulg:uc in the futwe. unless application of such rules 

in specifically waived by the ormtission. 



l'roQ99'd S,:oirr, 

10. Applicant intends to offer MTS, in-WATS. out-WATS. and Calhng Card services 

to subscribers within South Dakota. Applicani combines high qualily tr.msmission :.crviCt.-s with 

\'ery compctilin~· rates. Oc:ublc end user billing, profcsi.1onal customer ~rvicc and cxccllcn1 

rt·porting to create: a unique blend which mc..-cts 1hc ind1\'idualiu-d nc.."\.-dS of such business 

cusiomcrs. 

11. Applicant will primarily wholcs;tlc services to olhcr reseller c:1rm:r, . 

12. Applicant' s intends to engage in ·i.w11chk.\s· res.ale . A1111lican1 will arrange for 

the trartic of underlying subscribers to be rou1L-d dir1.."Ctly m·t·r the m•1works oi Apphcant's 

network pro\'tdcrs. 

13. Applicant is commilh..'d to !he u~ of ethical sales 1uxt1ccs. All d1.\tnbuton, of 

its produclS must commit in writing 10 market AppliC.J.nt's services in a professional manner, and 

to fairly and accurately portray Applicant 's services and 1hc charges for lhem. 

lk'5friP1ion 1md Utnm of Aooliriml 

14. Applicant's ofli crs have cucnSt\'C managcnal. fin.111l·1al and 11..'Chmr:tl cx1)1..·rtcnci: 

""'ilh whi h to ext-cute the business plan descntx.-d hcrl'in. ,\ pphC';m1'i. man;agcmcm personnel 

represent a brood spt~lrum of business and lt-chnical dii.ciplinc.s. possc.1osing many )'cars of 

indi,..idual and aggregate lelecommumc.ations Cl l)l.'ricncc. In suppon of Appl1C';m1 ·s managerial 

and techn ical ability 10 prOl.'1dc the services for "h1ch authont) is sought hcrdn. Applicant 

submus a de5eription of the ba kground and c~pcncn c of its current rnanagt·mcnt h:am as 

t· hibil C. In suppon of Applicarl's tinanC'1al ab1hl) 10 provide lhl' propo.)C(I ~·n•icc.s. 

Applicant anact,cs a rccen1 Income Statemcnl and B.1lancc ShL'\."I as fa.hibil D. 



15. 1h Dakota m:ul..c1placc l!i. in th '-• public inh:rcst 

because Apphcam mtcnds m male a uniquely anract1\''-' blt:nd of Sl'1''1Cc quality. network 

management and fi.jX>ntng, and low r.11cs av:ulablc 

16. In add111on 101hc.-d1rec:1 lxnefit1dcl1\cred to the public b)' 1b \CNI c!i., Ap1>lt(.-;u11· s 

enuy mto the Sou1h Dakota nu.rlctplatt ~,11 benefit the publu: md1r«II) b) mcrcasmg the 

oompc1im e pressure felt b) cusung IXCs. spurnng them to lo"cr os1 Jnd 1mproH' M!l" IC\.'S 

in response. 

17. Applicant 1s a non-<Somm:mt rL"~llcr of m1crCAch.ang1..· tc!...'C'Onunumcauons 

stf'•iccs. Applicant rcquots 10 b( u:gulated b) the Comm1!i.s1on m thL" 'ialTW rc:"laM."d fa~mn 

a. tc:ndt.-d 10 othc.-r. s1 m1larly s11u,ued re.sellers. 

Initial Pt m>o:wd Jarirr 

18. Apphcam proposes 10 offer sc.r,•1« pu rsuant 10 lhc rut~. n..-gula11ons. rat~ and 

other terms and cood11ions included m Applicant's 111111al propoSt-'C! wnff wh ich t !Jo anacht.'d hcn.•10 

a Uhibil [ . Billing. pa)'men1. credil. dt·posn and colloc1100 1cm1S arl~ set forth in Appli nt's 

p scd 1.1riff. 

19. In accordan c v. 11h ARSD 20: 10;24:02. 1\ p1>hc:u11 prvv1dl·.!Jo thl· 1vllowing 

informal ion: 

( I). The name, address ;md 1cle1>honc number of Apphcani­

ALLIA NCE GROUI' !>ERV ICES INC. 
n, S1urgcs Ridge Rrod 
W1t10n. Conn<.."Cl icul 06897 
Telephone : (203) 84S·9600 



(2). Applic:ull sl'°II pro,idc S<.'f'iccs wider the name ALLIAN(.l'.: GROUP 
SERVICES INC 

(3). (a) S.." p"mgr.iph 2 of this Aprhcation. 

(b) Applicant has no princtp.il office in Soutl1 !:hlo<a. Applicant's regisMw 
a1,'Cllt is sc.1 fonh in paragraph 4 hcn:mabo\'c 

(c) A copy of Ai:,>licant's J\rticlcs of lncorpormion is attached as Exhibil A. 
AppliC"dJ11's Ofliccrs and Din.'Ctors arc as follows: 

Samuel A. Bro,\11 
Mark J. Thoons 
Stuan D. Holden 

Director. CEO tmd Tn:aswcr 
President, 00 and Scrn.'lltry 
VP ofTcchnolO!l). CTO and Assistant S..=""'Y 

(d) /\ list of the nan~ and acklrcsscs of Applicant's cum.111 Offic<.'B and 
Board of Din.'Ctors: 

S.•u,-rud A Bro,,n Director. CEO & Treason.,. 
371 St"'l,oes Ridb'C Rood 
\\fi hon. ConncClictd 06897 

Mark J. 'l1101ros President. COO and S<x.n.'tru)' 
371 Stllfl,'CS Ridge Rood 
Wilton. Coru'K.."Cticut 06897 

Stuan D. Hold<.'11 VP ofTcchnolO!l)'. Cro and Ass't S..=11uy 
371 tllfl,'CS Rid1,,:: Rood 
Wi lton. Connecticut ~97 

(c) ·111c names of Applicant's shan:holdc--.s and nw11bcrs of shares held by 
e:tc:h: 

S.-unucl A Bro,\11 
Mark J. lno,ms 
tuan D. Holden 

(f) \/o COl'JX>r.ll.100. association. or panncrslup O\\ Tl any int<..-rcst 

m Applicant 

(g) Apphcam owm or control no subsidmrics. 

(4). Applicant 1s a corpor.n1on organiLcd wxk.'f lhc laws of lxlaware. 



(5). &" pamgmph - of th< Apphcauon. 

(6J. cc par.,gr.ljlh 6 of th< ,\pph<auon. 

(7). 1\ pphcant shall offer scn1~ on all equal acx.x..""G areas \\1thm the tau.• of Sou1h 

M ota. Accordmgl) . Appli .1111 docs oot uttxh a map dcsmbmg s..."T\1cc 

bowldancs. 

( ). Sec t:, hibits D and E anachcd hm10. 

(9). All L-or11>laints und n.··gu.latory m:111crs should be dinxtc:."C! 10 Applicant's anomcy 

as 5'."'l forth m paragraph 3 of this 1\pphcauon. 

r\wlicanl's Cost for Undtd)ing :I.rampwi_s.«rlm 

10. Apphcam proposes to resell scmas \\ithm South Oikoro m c.,ccss of Applicant's 

cost of purchasing sc.'f\1ccs from Applicant's Wldcrl)1ng earner. Applicant purcha.ics mtrustatc 

seniccs from ___ for uppro\;Unah.-1) __ JX'f rnmuu~ and ~lls to the pubh for 

appro.,mutcly __ a mmutc. 

21. A decision b) the Conwnassion 10 gmn1 ApphC'"J!ll a Ccmficmc of l"ubhc 

("om ... i,1L11cc JJ1d Nccc:,,.s1t) 1s plmnl) m the pubhc mu.-rcst. Apphl1llll \\111 mtroducc 1nl)Ol1Wll 

lk."\\ products ru,J services at H,Y con1)C1111,·c rates as well as enhance the con1)Cl111v<.T1CSS 1Jf 

lhc ovcmll long d1stanl"C nwk<.1 m South l:hkom. 



WIIEREt-"OkE. AL l.l 1\ NCE GROUP ~E k VICES INC" .• re.sf).' !full) r('qlh!!iotS 1ha1 1h1s 

Commission gmn1 11 au1hori1y 10 1rans.1c1 the businl.!.'» of a rc:.cllcr of inh!fl'.\changc 

1clccommunica1ions SCl"\'1Cc) wi1hin 1he S1.a1c of South Dakoi.a . 1hat the Commt!i.)1011 ll'gulaic n 

m a streamlined fashion. and 1h:u the Commmion approve Applicant·~ 111111al propos...-d 1anff 

em.-ctive on the date of the Order granung au1honty. 

Dated: _____ _ _ 

Rt" J)("Ctfull)' subm1111..-d . 

Patricio: D . C rocker 
EARLY. LENNON. PETERS 

& CROCKER. l' .C. 
9<X) Comcrn:a lluilding 
Kalamaz,x,, Ml ,i9007 •. ns2 

Its: Auorncys 



Patncl.. D Croc-l..t..'f. Allom,.; for ALLIA E ROL P ER\ 'I I J:-,..,C. firs1b..1ngdul 

worn on 0.11h. ck.1)()Sc.'S ruld says that he has n.-ad the fon..1,•omg Appl1cauon Md \en fi es th.11 the 

sum., n:.·ntS nude tht..'fl'm are Ink: and com.""d to 1hc best ofh1s L.1l0\\ k'U!,oe. inform:11100. ruxJ belle( 

,\LI.I · ~ E G our ER\1 ~ 11' . 

by l'n1rick D. Crock,'f. 

L 
By: - -.c:=c;s-= =:--.:==-:--p-e_ k 0 . kcr. AnorrK..-y 

Notary Public Brencb K. nar 
For the County of Van Buren 
Aeling 111 the ounl) of Krtlnm1LOO 

late of Michigan 
M. Conmissioo E.'J)lres 10-09-2001 
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CERT171Cr\TE OF L""'i'COR.PORATIO/"i 
o, 

AJIUlau Croap Suvt~ Jae. 

!IlUI The a~ o f Uk Cir,,on,:fc.c it Allfmcc <:iroup Se:-.11.c:s !r.c. 

~ ·n. 3E::1~~c::; 6r%C: b~ 11h!W:~~~~·b"':,:;,; 
u:l.:orporuor, :.td wtwse 1141'.tres is t:.c 11:r.e u .above. 

~D~ ~c ~~i:., for~=::..:= ~~be~~! ~~a'Sc~w-= 
Ocr.c,,.1 Corpor.t:: ea !.£,..,, 

m.t!'.8llt: rte :ow l!.umber of ltW'CS of nock wtuch the corpondoo U&&LI hsvw ~ty 
to wu~ tS one =owand fl,.·c '.!,.~ (1'00). AU ~ ~ a:,e :o be~ pa, Y&Wc 
a:d are:.:, be of c::, clus. 

l:JZIB. Tbc a&ec and &.dd..··cu o ( ~ !a~ ve u !ollows: 

Cup S.wyr. 
SUU.606 
!llO N. Mad:c-; St. 
W"ili:un~ OE 1930 1 

~ ; The ;::awcn of :!:.c undc',:iplC ~ -ill :cmiUIC upon l!liD1 c! ~ 
eatwwc of :.Coorpontion. The ~• 8Dd mawDc lddr= o( ~s) who wilt 
~=t(~~i~~ed~,:fint umua1 meaing o( Ides or ~ , 

~ : U~ pcn04 wtao ,r.vn or who bu sc,,-cd, u & cilrec".or ~ ooc be 
j>ffiOa.allY liable :.c lb cor,,ondoo or !u r.ockholdcs far rnau<JI')' damqc:5 for bRKb of 
~IU')' di..-ry u .a 4irec:ot. provided ~ l!li.s prcMSio: ~ :ot ttim&alU: QI' limit Q.o 

~;%;:,;.a:-~~!: :Y~~:t C:~cbu, ~~.,,,:,: :is=":'~ 
cu,.,.u:, v!ol3Uoa gf t.w: {i.il) foe T.ml&..-fw p&)'1DCff o! lilvu!ad or QA1awfu1 stock 

~cC: ~~Jf~1:!~°';;1~!~Yim~acrim~~~~ ~ ~r~::] 
an im,rcpa pc::.-$oC~ balc:fit. 

I, THE U?<DERSlGPl!..D, fcw the~ of form.i:a.& a~ \&Ddct :M laws o! CIC 
State: c f !>e~,...IJ":. do make. tile acd !'ICOl'd dus camScace. and da Clffl1ty tbu the faa, 

<Wod~,mn"" ,u,,,.dll:avc""'<mOgly,C~~ 

r.J1 "tC or uu•J.U ~o C TOR 
~uror r.~-:-~ 

DtYTS!OII er t:,U'f»..j :'."'::'S 
rt:.zD Of CO .llf 01/-'f/t 7' 1 

n:::1:1: - .- ~· ::n 





OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE Of A T HORITY 

:. JOYCE Hi,ZE:..:-: :lE, Secreta:y o! State o!'. the State of 
South o kot , he:ebv cer:1[y chat dupl!ca e o! the 
A. pli.:at i on for a cercificace of Au hor:.ty of ALLit\!ICE 
GROUP SERv:czs 1:;c. (DE l co c:-ansact bu s:.ness in his 
s ate duly si_ned and ve:- !:led pursuant to the 
provislons ot the Souct:. Oaitota Corporatlon Acts, h ve 
been recei ·Jed in h.!.s 0!!1cc and re ound to conform 
to law. 

ACCORD:::CL'f and by v.:..nue of the authori y vested 
in rr~ by law, : he::-eby ::.ssuc c.hia Ce:-c!!ic te o( 
r,ut?'.o dty anc! actac?'l here o a pl icate o ! the 

~~~l ;i~~ 1~~ ~L~1~g~a~RO~~s ~~i~!c~~ ih~~ state unde:-



. SECRETARY OF STATE 
STATE CAPITOL 
500 E CAPITOi.. 
:)jEAAE. SO 57501 -5077 
605 .7 73 .,945 
FAX !605177l-4550 

RECflVro 

MAR17;, , 
FILE NO. -:---.c:---­
RECEIPT NO ff fil.lfstu, 

APPLICATION FOR CERTIFICATE OF AUTHORITY 

Put1u11nt 10 the p,ov1s.ons of SOCL 47-8 -7. 1he undersigned COfpot1t1on hereby epp/les lor a Ceniflcete 
of AulhofltV 10 transact bu1,nes1 ,n 1ne State ol Sou1h 0 1ko1a and for 1ha1 purpose 1ubmi11 the loUow,ng 
11a1amtnt: 

111 The name of 1ht co,po,a tion ,1 _......:;A::,Ll::.,.l::.,A!c.:' C::E_,C:::R:::;OU:,P_ Se,Ee,R'-'Vl:.::C.=ES,..__l,,,s,.c.~------­
(bect CO(lJOtlte nemel 

121 If the name ol the co,po,1tion ~s not conta in the word ··co,pora11on·· ... company", '"incOfpo,eted" 
o, "hmiurd" or does not contain en 1bbr1t¥11tion of one of such words. thtn the name ol the corporation 
WJth lhe word Of ablweviedon which i1 elect• lo add 1here10 fOf use in this sttte i• 

13) State wnere incorpor1t.a _o.,,.,, AA1W'"6"'Bf"---- Ftdltal Taapayer 101 -------­

(A.I The date of rts incoq,o,ation it -~'~' 9~/~9~1 ---------- and tha period of its 
duration II PE 

15) The addtus ol its pnnctp1I oHic9 In tha s1ate or country under the laws of which rt ti 1ncor;,o,1t..:I ii 

1220 ?i. ~JJW:T STREET 1 SUITE 606 1 \lILMJNCTON QF. !9801 Zip Code----

(6) The lttHI addrass. Of • statement 1h11 thtre is no SltNI addreu, of 111 proposed r-s,iaertd office In 

the Su11t of South 01kota 1s 11 7 F. cA.p 1 TOL PIERRE SP Zip ~ 
end the name ol ill proposed reg1s1ereC1 agent 1n the S111e of Sou1h 01ko11 at that eddtHI i1 

ttONAIJ> D. OLINC_E_R~. _E_SQ~----------

17) Tl'le purp,ous wtuch it i,toposes 10 pursue In the tt1nsaction of business ,n the S111e of South Dakota 
are 'i~DiQPr IEI ~C0'1VUNICATIO'i S1'"!f\' ICFS 

(8 ) The names ant! res~rve a~dressu of 11.s directors and officers are: 

Name 
SEE ArrACHED 

Otfker Title Street AddtHS C,tv State Zip 

19) The aggr~11e number of sl'\llres which ,t nas au1homv to ttsua. 11em1u<S b'( classes. pu value of shires, 
s ares without par value, and s.eries, ,f any, within a class ,s: 

Numo.r 
Of snares 

I '\QQ 

Class 

~ " 
Series 

Par value per .ne,, o, stttement tn.at sheres are 
Wlthoul par value 

'Jl7HDUT PAI VALUE 



,(10) The eggrege1e number cl 111 11¥u.,d 1Nres. 11am zed by cles~es. par velue cf tf\erH, sherH Wt1hou1 
per vetue. end series. II e ny. Wtthin I clau, i1: 

Number 
orsherH 

,...-·_;•_ .i.!soo 
Clan 
CO~ ON 

Series 
Per velue Ptt sher• or stetement thel lharH ere 

w11hcu1 per va lue 

IJITHOUT PAR VALUE 

(111 The emcun1 cf ,ts 11a1ed capital ls• ...z.:c.0 .:.«:,Dc:.· .:.•o._ _____________ _ 

{121 This eppl1Ce11cn is accompanied by e CERTIFICATE OF FACT duty aeknowitdged by the MCtetery of 
state or ether cfficer having cus1ody of Q)fpOl'ete records in the 1111e CH country under whoff laws it ii 
ineorPCH•ted. 

(13) That such co,poretion shell net d irK!ty o, indirectfy combine Of make any conuect with any incorporated 
company, foreign or domestic, through their 11~r1 or the truttHS or Hsign1 of 1uch stockholdMS. 
or with any copartnefShlp or euoeietiN'I of pet'l,OftS. « w, any menMr whetwlf to fix the pricfl, limit 
the produetion or regulate the ttensponetjon of any produet or commodity so 11 10 pr.....,,t competition 
In such pricu , producdon or transporution Of to establish PCnSM p,ic:n th81'efor. 

(141 Thal such co,pofotion. es a considrefetion of Its t,e;ng permitted to begin CH contlnue doing butlneu 
within ttMi State of South Oekoce. will compfy with ell the &ews of the 11id Suite with regard to foreign 
corporttkw\s . 

The eppUcettOn must be s igned by the chairmen of the boatd of dir.cton. or by the prffident or by enottM, 
otfi«r. 

I DECLAAE ANO AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN AU. THINGS, 
TRUE AND co~,ECT. 
Dotod IJil 19fL. /77,,.,(J Jr\.n--

(Stgneture) 

~ ,-;d,.n-/:-

************************************************** 
The Consent of Appointment below must be signed by the ,~lstered agent listed In number six. 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 
_____ •o_N_ALD __ •_. _oL_I_Nc_ER-'-, _ES_ Q'--------· hereby givt, my consent to..,..... ea the 

fner.,e of r-oistered egentl 





Alliance Group Sen •ices Inc. 

A. Mission Statement 

The Alliance Group Services Jnc.'s mission is to crc3te a conson ium of o,·cr 150 
resellers by offering lull •rvicc. low cost and high quality network. billing :ind firumcia.l 
scf\i ccs. 

B. Executive Summary 

AG Si h3S dc,·clopcd a su:ucgy to accumulate il consonium of third tier 
1el« ommunic:uions resellers. This 1icr genern1cs O\'t~r SI 08 in sales consisa of o,·a 
..iso companies. AG i"s unique concept combines m:irketing tdeconununica.tions. billing 
and tirumcinl ser"iccs 10 this marl:et. AGSi"s strong mD.n3gcmcnt te3m combines the 
mnrkcting and t«hnology c.'\:pcricncc in the whole53.lc telecommuruc:uions market 1Aith 
the financial and management experience rtqu1rtd fo r success. 

C. Strategic Plan 

The objc ti\'e of AG i is tojom a signific:un number of third tic'r resellers into a 
consort nun. resulting in igni fic:uu economu:s of scale. A portion of these economics \\i ll 
pass :1long to con.soniwn participants while AG rcuins a fee for scl"ice. AGS. as il pure 
wholcs:alc company. will providi: the reseller market \\i th one stop. lo" ' cost a.l1cma1i\·c:s 
for ill l thcir tclecommunia uions :ind finan i:d requirements. 

AG 1 " i ll h11 \·e the 11bi lity to offer integr.itc:d. premium services :u r:lles lower tlwt is 
po:u1blc fo r illlY individUlll rc-scllcr. This is :,ccomplished through the pooled bu)ing 
po·.\cr of indi ~·idu.ml resellers and the efficient networkina of 11ppropri:uely selected 
c3mers AdditioMlly. AGSi " ill develop 3 full line of cnh:lnced SC1"'\1ccs designed 
specifically 10 wholl-sale 10 the reseller market. The services include opportunities for 
member carrim 10 c.ntcr the emerging locill and 1Ai rt- lcss resaJc markets. With lhis pl:a.n. 
member resellers " i ll h11vc il significant competitive: ach-anugc to ioc:rtase their business 
lb ell JS an opportunity for higher profit margins. 

At the gmc tune. AG i will improve the billing and customer scr"icc offered by 
consortium members. This is key as companies look 10 differentiate thc:msch·cs through 
combinmg loc.il. long distAncc. " i relcss and c:nhnnccd services on one bi ll. AGSi will 
1ru113.II) ouuour c to a billing scf"\icc bureau to provide billing. collection , customer 
Kni c.c. b3ckroom and lock box scrvi cs. 

FinJ.11) . bctilUSt of reduced risk resulting from resource pooling. AGS "ill have x ccss 10 
credit marl.cu through UK sccuritizatiQn of combined rcceiv11blcs. This provides much 
needed Cllpital to rrtC"mber resellers who find it difficult to obtain apital at a favorable 
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In sumtn3J') . the goals of AG i arc to create :1 consortium of third tit''" resellers ...,;,h 
combmcd bslhn;: 1n ex css of SI billion llMtm.lly. AGSi ...,; 11 suppl) the consortium .... ; th 
11 com !etc hnc of network and enhanced services. along with impro,·cd. cost clTectivc 
bdhng 300 C'USlOfflCT SC'T'icc. 3J1d 11 ,·cry competitive source of wor ng e:1piuJ . 
.\ddi n.:ill~. AG ...,;11 origir.31c a logical e..'<it str.1tcgy fo r consortium mcmb...-r 
com;wi1cs 

0. ManagementTeam 

T1tt- Alhantt C ,nun, 110,u Inc managcmC"nt team has a t:ombini'd 60 ) 't·ars of 
suuusfu t:rprr1mu m ti'lrt:ommu11ica1iuns 

\I IIEL . BROW!' 

Ch:urman :ind Chieffaecuu,·c Officer llOd founder of AGS. ~·tr Brown brings 20 
ycm of c '(pencntc in tdec:ommunications. marketing llOd firuincc. In that c:ipxity he 
rn:m3£CS the S&Dtcg1c planning. 1m'C'S10r rcl;uions and financial growth for this 
telccommuniC3llOn and financial services comJ)3lly, Areas of expertise include financing. 
ilS5C1 e,11.luauons. rnarl:eting n.nd Wes. merger llJld xquisition. :ind managcmenl. 

He ""'35 Owtm3ll.. Prntdent Jnd Chief Executive Offi er of Network Conuol 
Corponiuon oiDanbwy. CoMccticut. There he succc:ssfully reorganized this 
de, e!ormcnt : uge pro,, dcr of 1clccommWUcuions test equipment into a lc3ding ,·cndor 
to Fortune 1000 customers. He increased sales by 200,• per year nnd was responsible fo r 
smucgi gro" th :ind dc,·elopmm1 o(thc company through 11 S4.2 million initial public 
offering nnd joLnt \'cnturc 

1cr. Mr. Brown w:u Vice President or ales Wld Marketing for Communications 
Group. Inc. or King of Prussia. PCM5>·lvania. In th:11 position. ht was responsible for 
sales. marketing. customer SCT\"ice and product mnnagcment. Comrnunic.o.tions Group. 
Inc. de,·clopcd cusiomizcd telecommunications call accounting software :ind pro,i dcd 
service burc:1u operations 11nd related mnn:1grment information scn·1ces. By the time he 
left 1his company. it h3d b«ome one of the largest Third P:u,y Billing telephone 
comparues in the United tntcs. 

Befo re joining Communications Group, he was ll founder and Vice President of Sales and 
Marketing at lntcrconncct Plnnning Corporation of New York City. He w115 responsible 
fo r <le\'eloping the sales :md mlll'ke1in organiz.:ition for the Slllt\·up company thllt became 
:t le:scling supplier cf telecommunications cqwpment. "ith sales in e:\~ of SJ 00 
million. 
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MARK J . THO~lAS 

Mr. Thom:i.s 1s an ~tl)A Gr.idu.atc from the ni\'et:,U~' of New l-la\Cn and hlS 16 ye:irs 
experience in 1clccommunic:1tions working for 'NET. A President .ind ChiefOpera1ing 
Officer and founding member. ~Ir. Thomas , ·11 mam1gc all ~pcctsofthc 
tdetommunrcauons business. This includes pl11nning. marketing. sale and day to day 
opt-ra1ions. Are:is of cxpcnisc: include m:1rkctmg. s.alcs. 1echnoloID Md mwugcment . 

For the past li\'c years he has been instrumental in the de\'clopmcnt and implementation 
o(\':inous \\ holcs:alc services fo r SNET Di\'crsificd Group. He man:i.gcd NETs 
lnu:lligcnl Nc1work Gateway r'\'ICCS. expand ing lhnt business 10 o,cr 100 
tdt."Communr auons cus1omcrs through new product introductions Md dc\'doping new 
markets. SNET is now recognized :is an industry le:adcr in SS7 Gateway :md Database 
scr\ iccs. ~lore rcccnlly. he took on thc added function of introducing nnd mnn:iging 
SNEr s Prime \ ;o<XCSS er,. ices. These scr,.•ices in the lirst ~car were ri:sponsible fo r 
incrc:i.smy SNErs rct.:i.il profiub ili1y b~· O\'er SI ~t lllld wholes31i ng network ser\'ices th.:i.1 
generated over a S6M run ra1c in new revenues for NET. 

Pre\·iousl~·. he was Product Mwuger and Network Techni al Consulunt for 1he five ~·c.:i.rs 
immediately after di\'c."Sl1ture. In th:u c.:i.pxity. he upponi.-d c:inier ~WJ.1 acccss 
implemenu11on nnd m.:i.jor earner network migrations in S\\i lched and special access 
sen ice. During that 1ime. he de,·clopcd the Access Sc:n•ices lnfonna11on ystem for 
m:inagcmenl reponing of access bi lling informa1ion. He also represented NET ot the 
Industry C.:i.niers Compaubility Forum o.nd Bellcore·s C:inier lntertoM tion Tcthnic:d 
Liaison - Ad ... isory Group. 

!, rt!ART D. HOLDES 

Mr. Holden MS O\'cr :2.J years of extcnsiw experience in Technical ~lo.nagcment and the 
dc\dopmcn1 of complex 1elccommunications software and sys1cms . As Vice Presidcm of 
Technology. Ch11: fTechnology Officer nnd founding member. he v.ill be responsible fo r 
1hc: de\'elopmc111 of c:nhanccd scn•ice systems. billing and internal inionna1ion.:i.l d:tlll 
t1U\ \ S, 

He di rected cusmm nc1work applications dc\·elopmcnt at SNET for llmost IO ye3J'S. In 
this posi1ion he was responsible for the in-house Jesign. dc\'clopmenl :ind opera1ions of a 
number of inno\'nti,·c telephony :ind suppon systems. These systems h:t\'c allowed SNET 
to pro\ide many unique wholesale scn•iccs 10 all three c:uiier 1iers. They include a fraud 
control systcm. llll AIN' c:xtem.:i.J database npplica1ion. SS7 protocol conversion 
applica1ions. a cus1omer monitoring :tnd alarming system and wholc53Jc billing systems. 
These applications were invaluable in m.:ik:ing NET J lc:idini; pro,·1dcr of v. holcsalc 
')ff\1CCS. 
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Prior lO JOtmng NET. ~Ir. Holden was a pnnc1 I m(mbcr of the techni .:ll staff for IIT 
Herc he wori.cd on 3 number of dev::lopment proJ«ts tn the U • Bclaiwn. German~· 
o.nd England These proJects tncluded opt1m1zing a labor.uory test s~ stem for central 
office s" i 1chcs and dcH·loping c:1ll processing software for PBX :s.nd cenlr:ll office 
S\\itchmg s~stcm 

ELIOT 0 . RE\ , "OLDS. JR. 

~-1r Reynolds bnngs 28 yews of tclccommuniations industry expencncc to AGS. He 
pent the first c·ght ) in cng1n«nng !ind the p.:lSt :o ~ cars m 53lcs and marketing. As 

Director of ~att0nal ales. ~ tr. Reynolds ""i ll ha,·c the sales responsibility fo r AGS's 

ponfolio of Stt\1CCS 

In ugust. 1996. ~·Ir Reynolds 100k m, early retirement o ffer from uthc:m New 
Engbnd Tc.lq,honc Comp:in~ after 25 ~~ ofSCf'\ 1 c. He lht:n bec3:ne Director of 
Carner cs for L' 0 , Communications. In May. 199 hc joiOC'd -\CSI as R,:gion:il 

.urier Account Manager 

~tr Reynolds bnn~ S1gru1ic:uu cxpaic:ncc .and a sohd cs bac.kgrotmd 10 AGS. His 
amcr lcs expcne e stancd m 1983. when SNET began the ongmal LIGHlNET 

, c"l1Utt '-"1th the C X R.ul 3d Corpor.uion :md sold fiber systems to Times Mirror (IXC 
Conunun1 :iuonsl. ABC Tcl~ 1sion. and CIGNA Corponi1ion. Aller the LIGHTIJET 
\'Cnture. ,n I~ . be bccamt' llt1 Account Manager in NET Systems. selling PBX 
equipment itnd :,.[ET's NcNorkmg services to major Corporations in the St4tc of 
Connecticut 

In 093. he mo, ed to the National Account M:magcr-Clll"rier ales fo r NET. handling 
OH~r eight} (80) Tier., , ClU'Tlers and Resellers. Primnty occounts inc luded Worldcom. 
Cnhlc and \\' irelcu. Fronucr. IINct Communications. and L J lntcma.tional. a.s wcll u 
many of1hc' Tier 3 Ca.nicrs/Rescllcrs. Major Sales includ~ a S30 ~·ti11ion fiber sale 10 

Wortdcom. ign:ihng )'stem 7 {S i) salci to over 35 nc:w carriers rcprcscnting over 53.0 
million in annu:i! recumng tt,·cnucs to NET. and new applications for SNET"s SONET 
Access and Frame Relay Services reprcstnting O\'er 51.2 million in new revenue 10 

NET. Mt. Reynolds h3s been a long time member ofbolh the CompTcl and TRA 
industl) orgamz.:itions 
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AOlsiorn;.-:uuu.:ittdrcqucsato~proccs.smgaScn"IOt'onb.nthermpartorm1limt1rct)'. prn 
10 1 OOff1)ktxn Cancdbuon ct,~ v.111 tr asses._~ flY each Cm.~1-a'ld or J:hhcaltd Al.'a:sS hnc 
carttlcdiiom:an orckt"prn 101l\~bydr Off1Xln). dkrthrfol~lf\;~ (l) 1f 
thr u: has cmfirmt'd m v.nung 10 UIC' ffllW'>' th.11 the C'imnt-cnd or fbhcalcd Acccs:s lmc v.111 be 
inst:1lkd. er (2J ,f thr COfJlXlft)' h.1.S ~ a.hn1tcd f.1C1ht1CS cnkrs w :u¥I mlm.'Onna!ti.ng ttkphonr: -

dc.'Cbc.tal comtUUCallOn§ path M'Am'l 1v.o or mn JlOlf\lS tu\,ng 11 l"f.arlcMldlh or li'ansmssm Sp:..'il 
spix1ftl'dmtlu l ':lnlTand.sdc.,:taibyaCuslom::r. 

AUJAi'K.1: GROUP SERVICE • L'\C. 

M.vt J. lhoous. l"rcsxknt 
Al113ne't' ~ Scn,ccs Inc 
371 Sl"lo'C' RMJi,, Ro>l 
Wihon. COfflC.'CUCUI 06S97 



AI.LIA.'110: GROUP SER\1CES INC. .D.P.U.C Tariff No. I 
Original Page No. 12 

'lhc folloY.1ng ~ U1ff1XIJI)' Rt."~ Natl003l I 5ohda) dctl.'mffll.-d at the loc:ium of the oogu\.ll<W" of 
th: Call. ' · Year's tby. M.1rtm I.Ulhcr King [Dy, Pn.-sxknt's Illy. MmUl31 l)Jy, lndi::pa1,:k:u Qi) , 

IAlxw' ll.i) . Coluniius lll)'. Vc:tlT'm's ll:ay. l h.lnksgi\ing Illy. 0ruuros Illy 

'lhc C'\U\lllgr.Uc 1s u,cdunlcss a k,,\\\T !"al<' would l'UlTU!l)' ~)' \\'htn aC.all bcgim 1nmcr.uc palOO 
wid ends m another, the ralc tn dfa:11n each ralt' p..'000 appltc:s 10 the in,t0n ofth: all ocanm~ v.1thm 
th3t ra1e pi.nod In th: C'\'li-11 th.11 a mn11e 1s spht ~cm l\ltO r.uc panb. th: 1"3!C m clTa.."I 111 the 5'al1 

of th:&1 mmuu: apphcs. 

Ttr P,.TSOI\. flffl\ rorpor.tuon or b'O\'fflllruu:a.l oo11 'Aluch mim Sm1tt :and 'Aluch 15 rcsponstbk for tht" 
p.i)m:ntof ch.lrgcs and fC1""t'ffl1)1iancc 1A1ththt-~sT;1nfT rt\,'UWJOOS. AOistorn-r1soonsKk.ffl! 
10 be ~ account forb1\lmgpurpos,cs.. lhct1.'ffl1CUstonnabomcludcsanc11utytlm rmums ~lxd 
to the C001m,y Scmtt :af\cr its :accoum(s) m"C lffl'l)\'\'d from tht-U'.lfT1"lt')1S bdhng system. subs.:quently 
coounucs to u-.c Conll'lfl)'s nctw(rl:, .and IJ btllai by a local~ camc:r for such use. or othl"rn15e 

uses Scn'K'l' f« which no othtT OJstom:r 1s obhga1cd to ~le ~y. 

Loc:auons designated by a C\ISlOmtT v.~ Senn as onwn;ittxh.,iran;ucd v.hcthrr for 11S '1"TI 

corm'UUC3uons nC\."ill or for the 1r.e of its RSak Cl$:Jm..TS. 

[bbc:ucd Local Ao:cs.s bernt."ffl th: Qsonds l'mascs or s«.n,ng v.,n: ffl1lcf and lb: ~ s Poin1-
of'. flrcsmc:c, for mgtn1t100 or llTTTIU'131Kll'I of Calls. 

ls.51.<dby: , k J. 1hon-.s. lmodmt 
Allwn Group Sc:n,ccs Inc. 
371 Sn.,.. Rodg< Rood 
Wilton. Com«1K"Ut 06S97 



AWAM:E GROUI' SERVICES INC. S.D.P. .C. Tariff No. I 
Original Page No. 13 

DS-0 Scn"K.'C' ,,..,th VF l.oc:111 ,\cccs5 facilmcs prondcs for the: 1r:insmssl0fl of analog \ 'Oltt and'cr Wu 
Y.1than 300 llz 1o JOO'.) llz ~ r.q,"t' 

ps.o Ylllh DDS Aro:55 

l::li-0 Sc:n1« ,,..,th Vf: lA':ll 1\ca:ss f:K., hllCS prmidcs for tht lr.lf\Sml§.)IOO of d1g1Utl dat::1 :U spl'l.'d~ 2.4 . .i.8. 
96<1' 56 Kbps. 

1~ ~ l:li1e as thc: d.1!C' oo "tuch paym .TII as WC'. 

SmlCC' ordtT trutwcd 31 thc: rtqUCSt of th,:: CuswO'I.,- th:u IS proa.-s..-al m II ll rT'C' pr.TIOO sinter th.vi the 
~ oamd Scn"K'l' 1n1m'2l. 

lndindwl a..~ I (lt13J dnc.ffl1UW>On5 awoln· sm.13hons "'hen' COC11)k., C\Nool.T·splXlflC' C<Jr11Xlll)' 
~we~ to s.insfX10nly s.m't' tht Oi.siontt Thr l'IJ,lurt' of such Scn,cc rt<qwmn:nts 
rrokrs n mcult or~ lO cstabt!YI i,"l'nl'r.ll tnff JnA1SOt!i few .strh ~ \\'h:n 11 

~ plS,Sibk 10dc.-tmnint- sp«lfK' terms :ind rondiuons ror suchofTcnngs. lhL')' .... ,11 be om:,ro JUSWfll 
10 su:h 1C.'l1n, nJ rondi~. 

M.-rl J lhomts. ltc:sant 
mu~Sa'\icaltt 

371 Snsl,U Rxlgt ROiJd 
Wiht"n. Conno."U...C 06S97 



M LIANO: GROUP SER\~O:S INC. S.D.P.U.C. Tariff 1'.o. I 
Original Pa1,,c No. 14 

,~. 

ln~\C~'t' Scn11..--.: fT'C.lJ'IS th.lt pol'IIOr'I or a cormuuC311ons c~I bct .... \.'t:n a Coc1.,any-dcs1gnatcd 
Pouu-of-Prcsm..T m onr cxc~'C and 11 Pomt-of-Prcsmct- m anochcr exchange. 

lnkffl4JC1on shall n~ :t cooditton Y.tlnt'b)· lhc Str\1Cl"(I' a pooKJO lh.'fl'Of b lJlOIX.Tlltl\'l:, bq;mrung nt tb.­
h tn." of noo«- by the C1Nonu IO UJfllXUly th.lt soch Sen,._"t' 1s IOOJ)t,.T.ltl\'\" and ending 111 lhc urrr of 

'""""'""' 

A gcov,aph::cal area csubhshcd for lhc ptr.1SK111 :ind lldrnm1str.uion of rormuucatKriS Scmcx of a loc:31 
ex h:lni.'(' t'Oft1),Vl)'. 

l..o.-ul Aca....."'-'i means lhc Sen,cc tx.1"\.'t.'f\ a Cllilonu l'n.'flll.SCS and n Con.,any dcs1gna1cd Point-of­

"""""'· 
Local 1\cttss Pnnidcr nr.ins 1111 mmy prmldmg Lo,: I Aoo::ss. 

Local F:sch;mgs;: C-.u:oa HK) 

Thc local ldqnn.· u11hty lh.lt Jro''Klt'S 1dc:phonc cxchanb>e .st.-n1e1.'S. 

M:uk J. lhonus. l'n:s.idmt 
AlhllnCC C~ Sm'K'CS Inc. 
371 Stllrl,,'CS Rx4,'C Rood 
Wilton. Conna:ticut 06897 



Muh~ I t}r ~ ronixrung of' 1™ff ht r.llt' l'n\'3U' l..ur Sa'\io:5 onto 3 higher hi rat.." 

Prwatt' l.znr Scn,cc for mn t'fflCJffll faci lny c:;ipoc11) i.&1,"t' c.- ,ice ,crsa. 

Not :m11bbk 

Tlw: rrannn v.hch ur C\asiorrcJ dcslgn:tttS u tlr ~ ofbdlmg ch:u\,u for Calls using thr: COf11Xll1)1s 
Saw< 

~ mxbf,cauon of :111 costmg Cucwr.. lkdx:akd N:tts..~ hnt' or pm. at the n."qUCSI of tlr Customer. 
n-q.m,na.; smr Physnl ~ or rr1<..""1'TIU'Qb0r\. 

1\ Con"fllJ1)·-de:wgrcatcd locabm v.~ l fao hl)• IS l1Ulnl3mrd f« t}r JUJJOS(' of pl'O''IW.ng :aca:5S to Its 

SmY<. 

1bc mutt' v.tud1, m the:msdlCC' ofe\Nonu«sl~tt\l rootmgor 1Cf11U'.ll)' Jt',f'OUllTig. v.ouJd bt- lbl-d ~ 
ur ontan> an ur pn:MSJOO of Scn1te. 

A da.ticaio:l tranVT'ls.\lm ch.lnnd flS'lll.Sh:d IO II CUSUlm.1' .... ,lhou'I Ullmni.'\IUUC sv.1tclung llmlni,'ffl'L'nlS for 

full·turr:~usr 

~wk J lloros.. Prcsldmt 
Al\ian.x ~ Scn'1a.'S Inc. 
371 S....., R,dg< RNd 
\\"ihon. Comxt>CUI 06S97 



UJA.~'E GROUP ERVICES INC. .. 0 .P. 1.C. Tariff No. 1 
Origin:11 Page No. I 6 

lht-~&...,,'1Ct'Dltt'1s thccbttrcqoeslC.'dbytht'C\.isionn"for~'ntofSct,.i...-scand:agn.'N 
10b)• WC001),11ly 

To rmkt' "K."C op.'r.lll\"C folkr,r.mg llr'I ml~ b) rq,;ur. rca.ss,~ l"l'-rwl1J1i:- subsmuuon of 
~ 1 rwu.or~1!'<', a.sdcl~ by itr~s) m,'Ol,·cJ. 

Sc.rncc (Q[IIIJmrnl l\ud 

llr tmnt'l«lcdb)•thr:Qsoouandsuttdoo tlrSm'U'm!n o..flf\: v.tuch tht' IJITlUl)' ""lll JW''O.· 
thc Scniccs !illbs.Tiboo io ~ - thr: Cusaom:r 1hr 1Cm1 CWl Ix' m:nhl) or m thc (1_,(,' of PtW:U( Ul'IC' 
Sm,ccs fer :a p..TIOO ofup to S )'OfS. 

1 trl3l otrm~ dtsccimtS. o: m:xhf)C;luonsof1isrq,'U!ar Scni..~off~ v.tuch tlr ~ fro)'. 
from 1un: 10 lmr. offer 10 1ts ~fora pw1K'Ular Sm"1Ct'. Sum offcnng:. rmy ht- luntt'd IO ccn:un 
d:ltcs.t11res.:andkalKlfl:S. 

Issued by: ~ Jl"°"""""'°'"' 
Allmn~Sm1Ct'Slrr 
)71 Snq<s R>dt,-< Ro,d 
W1!100.~06S97 



ALLIANCE GROUP SERVICES INC. .0.1'. .C. TanfT :-:0. I 
Original Pa!,'C No. 17 

lssucJ.. 

lhc curn'11t lnuu.sull' Sen.ices Taoff :tnd t'ITt'Cb,~ rnis10n.S lhcmo fi led by t>r CorJ1Xlf1>' v.nh the 

"""'"""· 

ll:iQ 1r. ~ or r.11e. in bits JX.-T seconds (bps). 

VF 1$ \'OIOt' ~or \ 'OICC'•gr.idc Sc.-nitt des,~ for prW:ltl"-hnt Sm1tt. Nmrol lr.lnSmS.SIOrl IS m 
II>< hmz 10 3000 hmz fn.-qumcy lw>l 

~ urk J l bJnus. l'rcudcnl 
I~ UOl4) Sm"!CO Inc. 

J'I Sn•gcs Kq,'t' Rood 
Wthm. om«tK:Ut 06897 



2. 

1.IJA. '\'CE GROUP SER\'lCES 1/iC. 

Bl n l:S AM) RJ:Gl 11 AIJroS 

21 ~lmm:amsofScnxa 

.D.P.lJ.C. TruifTNo. I 
Origin.11 Page No. 18 

2.1 I lmF.a,,,We Tda.'UTTIUUC3UOOS Scn1CC' ( 1tt'") as thr ~ ofCOO'pll1)' rormuucatlOO 
Sc.,-\,ccs cootatnni hemn bcfv.tX"n spc,.,fK'\t kauons LRkr thr tmno- of1ru_., Tanff. 

2 l.l 1\n) nrnb.Tofth,: b't'Otr.11 p.tiic (ancltding Dn) n.mnl p.TQ'ICK kpll) ~JCJ cnlll~ su.h 
..._., , corruauon. J),JMc'l'Shtp. er gt)\'a1'lrrart;al bod}) ISc.TitJtkJ IOobt.Un Sa,.'1CC' tsidrt ltus l:inff. 
pru\,dcd th.11 thr COOlQly rcsc.T\'CS the nghl 10 dmy Scn1'.'C' (A) 10 :In) <.'usrom..T th.u. m tht­
C~ rcasoo;iblt opuuon. JRSC.'r'lb .all lm&' nsl. Of ntrf\l)ffl.TIL (I)) m ct~ m 
"htth the Con~y !us n.-:ason IO bcllt\~ tlut thr is of ltr &T\)l,.'I." " ould ,-10ll11.• thr JlfO\lSKlrb 

of lhisT11nfTor :111)' applabk b" CK 1fany:awlacahk lawrcsinctsor pmibiu P"Q\1SKX1 ofthr 
Sm1tt. or(C}1fmsu.8icK.'lllfilc1hlldan-:t,-:a1bbk10}WO'idcthcScnlCC'(msuchc:a.scs ~ 
st,;&11 nuke best c:ITms 10 ... ~ thr nfXlii of all potcnual C'ustool:TS b)• nans of fklhty 
11t1Wl)'i:m..TllSorp,.s"Ch.lsd. ofCIJUC11Y, ,f ~hc!Tau ",II. m thrC001)ilf\y'sop1ruon. PfO\"xkthr 
Con,Dty \ltllha rasoo;ablcn:11n1 m ,is cxpcndiuns). bll mly f« so longa.s~ 1.nl\":11bblh1y 
c.usts. 

2.1 .3. Corrpin)•. "hen :1,.,:1ng Ill thcO&slorrd rcqt,csl !Ind as 1ts aulhonm!:1i;tT11. "111 nuke rasor\lbk 
t'fTms io amingr for Scn,cr ~ .PXh :as ~W fClUllng. Dn't'mt)', AltmWC" ,\cass.. 
er Ctl"C\.ll l cmditlOfl~ 

2 I 4 StTUCC' IS offl"n.'d m (qU,11 31XCSS o.c~ subp.'1 10 thr a,.ubbiht) of fanht,cs :n1 thr 
lYO\"tSOL'i ofth T:anfT. Corrpin)'tt:!im"N the ni;h IO n=fUSC' 10 prO\ldc Scnitt toor from any 

::itKJn "trn, lhl- naxss:uy facihncs and or c.oqwpn..'nt an- no111,'31bbk 

2 1.5 Scn,cc mJY Ix chscmtmucd aftn fh" b.1smcss d.-.)'S "nttcn l10lK't' co tht Customer 1f: 

l I 5A tht Owom:r 1s usu1g tht Sm,cr: m ,,ouoon orthts 'fan!T: or 

2.1 5.B. tht Cusiom.,- ,s using thr: Sm'KX' m ,iobuon or th:' bi" or Coim 11s.s,on rq,'Ubt!Oll. 

2.1 6. Smict" brgms oo thr: due lh.11 bdlmg bccom.-s dfa."11\'1: :ind as pro,idcd on the basis or 11 
rrarunun pmod of at k.;ist m: nm1h, 24 hcus ptt d.1) , FC'..I' thr: porposa of ~mg cNfl,'Ci 
m tlus Ta.nlf. a nmth l!l C'OllSKkrcd IO h.1\'t' JO <h) 

2.1 .7. Sc:nice "111 be provided unn\ c:incdcd. by thr: CUstonrr on noc kss than lhirt)' (JO) days' ""ncn 
no11tt from th:' date of postnwir,: on th:' gi ,"tllg r,oua: of canixlllwon. 

M.lrl< J, l'honu.-.. l'n:stdrm 
Allwn ~ Sm,ccs Inc 
371 Stur\,'CS Rldi,.'C' Road 
W1hon. Com«t,aa 06897 



2.1 .8. Nolhmg tk'.mn. or m any othLT Pf"O\ lSKtl or ltus Tann: or m any nurkctmg mi1uuls 1ssual IJ) 
the Con1},llly shall g1\'t any person any O\\TIC.TShlp, mlm"!il. or pn)()nC1lll'Y ngh1 many rode or SOO 
norrb:r is.sued by the Con'f(ll'ly lo IIS Olslom.'TS. 

2 I fl the (0Jl1),111)'rl'Stf'\~ !he ngh1 to d!SCUIIUU' fiwm~hml! St'f\'K'\"Sot bdhngoptlOO:S. upoo "mtm 
nolK."C. \\h.'O Tl('\.'\.'SSLtlllL'd by l-ondmons bcyonJ 1lS control. Cood111oru. bL")'OOO the Con~)' :,, 
control mcludc. but wc not lml tl-d to, ;a Olslom.Ts hJ\1ng ('all \'ol lJ11ll.· or a ca\lmg pallL'ffl that 
results.. or 1T1JY n.'SUIL m network blod alb"-" or 00..-r Smict drw,ltb.tion \.\hich adversely am.,.'b 
Sm1cc to lb.• calhng part)', !he Cusiom:r. or odx.T C'u.-.t01n.11> or !ht-C~·. 

2110 l•.\L'q)l350Chc.T\\1sepro\1&..-dm1ht~Tanffor:'.bsp..'C1fied m\\T11tngb)•ili.: 1xiny l"J1lltkd 1o n.'CCl\'e 
Xl'\'K.'t:. noocc rm~ hr g1\'C11 or.illy LI" in \.\111111g IO th;: pi.TSons \ \ hose nan"IC:. and bustrll"., 
~ UAJC'.11 on 1he 01.'\'"Ulcd &n1C\· mkT and ,tr c:OC\.-i1 \'l' due or Wl)' no11« i.hall • Uk: 
.btL· orddl\'LT)' of such nocMX, noc 1he d:itL· ormuhng. Uy ""'"·TI nolK.'C. Coo1},lllyor (~oo-,;., 
nny c~o,.· lhc ixutY 10 f'l'l:l'I\~ nocttt nndor lhc addn-ss to "hlCh :,,OCh nolMX 1s 10 bl- dc:hnn,J. 
In lhc C"\'cnt no Cusim,i.T or COfT1)311)' ~ as JlflJ\1"'.-.J m the c.\L'\."UIL-d Scn'1Ct' order, ruwx 
.Juli be i;,, tt1 to tlr ~ bv.\n busancs:s ~ or C'Uilom.T or. as :apprnpn:llc. 

., ., Oha.Ia:ms..lDl.G.utulals 

2.21 lhcrwn."(slof'ltr 
r .. X>' 

22..2 lhc fu ~10op..rulhcC~1 pt)\idcdL-qu1prmuU1~"1thU\5lJU.."t>m.', 
of tlr ~ or lhc ~~ ap:nt.. F:ulurt" lO do so "'II ,"Old the COff1XIJly IW!llity ror 
mlm\q,u,on o( lt'l' an.! nu:, nu1.c- C'usiom."f respoos1blc for <hrroi,,: IO L'qlllpmrnl pi.r.;u:llll to 
&'\.'\!002..2.l bt-lO\\ 

2 1.l (\Norruaptaton:ttmiuthcC~) all C"otrµJn)·JYO\idi..,Jt.-qwpnundc:hvlTaltoC\Jslonu 
v.1thm fi\"" I J d.J) of krn'IN!Kl'I ot the Sa-\-n m C(dll'\.'tton y,1\h v.hteh the cqwpm..--nt "-:b 

\lill'd S:11d sh.lll inlhcsanrc:ondilKJn:bY.h.'Odd1wn<J10 C\Js11lf111..T. nomul"c:.u­
:and lc3f" cnl) c.\Ct'J*d Cusum.-r sh:111 mniuSi.· lhr Ol11XU\)', UJXlll lk.-nwld. for :Ill) cOSLS 
incmcJ by lhc ~ dl.r 10 C\asaorrds fa1lurt" to oon1)1y \\1th du, pr0\1SIOI\. 

11 .: IITU U!,t" ~ -c:n'lC'C'-nwl:ortrn"nwkofthi:COfl1XIJ1)'orn:fLT10thcCon1XU1)' 
in ronxuon v.,th any proJuct.. cqu1pm..TI1.1'("()rfl)l100. orpublica1ion of th.· Custom.T "''hout p,or 
v.nttcn:IAlf'O'\~ofthc:C~ 

2.2.5 lnltrC"\ffllSl.llttsbroughorany:1.11~ 1s mJJncJb) tlY ~tocnfora-t!Yu.,m, of lhls 
T:inrr. the c~ sh.111 be mt1tk-d to tl'\."'0\'1.T, Lil adJ1tion to any odu m1 '. mmbur~,n.'nl 
for rc::tS(n;l;bi,c :momt") • r«s. coon costs. rosts of1m"CS11phon and OU1Cf rt'btcd c.>.p.,,scs mcum.,J 
mconnt'l.."'00n ~ 1th. 

1... I 1:ftC\.-U\'t' 

~bn. J 1honus. Prestdc:nt 
Allianc'C" iroop Sm1ea Irie. 
3 71 51:161,.'C!l Rtdi,"I." Kood 
\\'ilton. onnl.'l.'tlcut 06S97 



AI.I. IANn: CROUP SER\1C."ES INC. .D.P. .C. Tan fT No. I 
Origmal Pas" No. 20 

2.2.6. lhc promionofScnlCl' wtll not creak a p.annmhlpor )Olfll ,'fflUff ~\.'-Tl thc COIT1)iln)'and 
the Custom:r nor R.'SW1 m jOUlt lCl' olTmngs to ltlC1I' rc,p.'\."11,·c- Oloom:n. 

2..2.7. lhr r:uc or ,"Ol!..lfn: dacounl k\'C'l llA)i,c:ablc io a~ (\.I' a f'lJllCUbr Xf\lCl' or Sa,.,o:s 
sh;ill bcthcr:ueor ,'tMun'l'.'dlSOOU'll le\'cl m dTIXI at thc lPJWUngofthc rrmthlybtlhngpmod 
:spphc:abk 10 thc 0sorn=r for lhc porucu1ar" Sm1tt' Or Scn.1CCS. Whm a Sm,cc IS sut,«t IO a 
n•mnun nmthl)' m:lfl,"C'. xrourv ctwi.'c'. JIM cmf\,oe or ocher~ ~'C or Nonr«ul'Ulg 
C'h.1q,"C' for bolh m~and mll.Tstnc Sm1"t'. onlyOOC' suchch.lrgt sh:111 lJA)lypcr acoJUl1 :tnd 
lhlt c~· shall bt thc mtmtnc ch.irgc. 

l l 8. Sc.T\'N.'t' n.-qucs1cd by CltitC:11'.T and 10 bi.• pl)\'Khl pi.nuant 10 Iha_, I 1a1ff shall be R'ql.lCW.'J ~ 
COftl)(ll'l)' Sc..T\'lCl' Oder foon. m cfToci from Im.:: tn tun: or C\tstoltl.T's fcmti ~ m ,mtmg 
b)•anauthorutdhr::ldqu:anas~t1,-,..ofthc Con,xv'l)'(oolla.."1n't'l)'rcfcntdcoas~Sa'\,cc 
Onlcr>"). 

2.2.9. If :in moty other lh:in the L'ffl1Jiln)' (e.g.. :anoch::r camt"r or :a supplier) m1U(S ~'CS oo t}r 

OfllXDlY m OOMl."cticn "-1\h a Sn-\~ lhat m111y'1 ch:q,"L'S " ,11 be p.:i.ssa1 (trough IO the Cusronu 
wso. 

2.2.10. lh: Sm1CCC01T1T11trrmt f\nod for 11nyScn1Ct"slull br cstab11shcdby the Smit'C'Odcr rdc...,'3:'lt 
thcn:10 :ind OCJITTI'cra .Y? the Sun ofScnlCl' llllc'., l)poo C.\ptr.lllM. exh Sl.:n"M.'C Conmtm:n1 
l\nod for such SmlCC sh.111 :automtllC2llybet"Xlaldr:dSOOJC'C'I IO"nnm no11ttof~ b)· 
ei ther OJ11XVl)' orCustonn asof11cbknockssth.lrithnty(JO)cL)! a!lcrdeh,~· ofi;aidnoott 
IO thc other. 1hr d-ar\,'CS fc. I~ Scnlt'l' dwq; any .such otcns01 shlll not oettd 
thc the.Tl anmt C011XD1Y roonth-io-nmth dml,U applM:.lbk IO Slrh St'moc. 

2.3 I I~ llS ITI'\'Mkd othmmt' m 1tu Tanlf. the °'"1m1Y WII not !table IO~ or any 
other p..TSon. fim, or muty for 1111)' faili.n of JXrl'lfflVnCt" hcm.Ricr 1f such fall~ ai dJc" lo 1IJl) 
causcorC3USt'Sbcyondthc~cootrol ofthcC~· SuchCWSt"Ssh.111 tndudc. ,...,thout 
hmitation.:1Ct~ofGod.fuc.explosion. ,'31"1dJ.hsm.Cllblccut.~ixothc.-r sun,.br~.11ny 
L:iw, order. rcgulaoon. m.t\.'c:1,on. llction or~ oflhc Urutnl Stl!cs goo,~ or of 2nyolttr 
b'O\t.'TflflUII or of Wl)' cwll or mlnmy :aulhonty, national (m.."f\,_'a1C'KS. tf\:SlJl'P.'CUm nots. "':ars. 
stnkcs.lockouts or"'OO:~in orOlhtrbbor<liflicultK'S.~ltTfa1l~~'tt.brcdD 
or ddnys. or pra."fT1)(Klrl of msttng Sen ices to~ Sd'\')Ct' in cool)li;ira "''lh llart 6'. Sd,p.an 
D. App..'l'ldc< A. of lhc FCC:s Rules ttnd Rq;ubtKJM. 

lssunl: EfTC'CtJ\('. 

ISSU<db)· ~brk J. lhonus. PrcsxkT, 
All12nCC~Sm'K'('S (rv; 

J7I Sla,;cs Rxlo< Rood 
Wihon. Comm,nis 06.W7 



ALI.IANn: GROUP SERVICES INC. S.D.P. .C. Tariff No. I 
Ongm.1\ P:ib>c No. 21 

2} 2 \\'rth rt'SJl('C1 10 th,: Scn,ccs rontaJna:l M\"ffl inJ attp1 ti ~he' ~,dt;,d htmn. thr: 
Cnrtf(Ul)'S lubiluy sha.11 noc c.\:tttdan wmmt cqu.11 io tht'd\lq,"C' npplK"3bk10:1ont' mm!Jk' l":111 
IO lhc CalkJ Sutton :11 lh: mrr the :a!Tc.'rti'd Call was m.xk. lrtht-1mt1Jl m1nu1e rate 1, high., 
1h:sn ttk- :1ddmcml mnutc r.ue. the higher r.itr sh.111 awl) h• lho:,,c,o &.T\"'-'b w1th m:1n1h1) 
m."Umng cha:},"(:_,,, mt' Con1'-U1) '" 113bil11y 1s hm1tcJ to an wmt.1111 eqwl to the propx11(in;'.IIL· 
n01thl) m."UT'lng dw},.'CS for tht' pcnod lUUlg wturn ~ ,u· was :affa,-J. 

2.J 3 !ht- C001),ll\)' ' ' not habk· fanny ;ic1 or onu..sm of :my oth.-r con.,any or 00111XU11CS (mcludmg 
:uJ) ( Of1113n)' :iffi lwe lhJt tS .i p;u1,ctp,1t1t1g or i.-onci..mng ;,1rntT/ fum1~~ a J!Orhon uf thl.' 
Scn1n · Of fx 1111K"S. rqu1pra1t. or Scnict.-:s a.~t:ttt.'1 "",th :,t1,:h S..T\i..-c 

2 1.i lhi: C'ustorn--r IS n'Sp)OSlbk for uklfl£ a.J I fk.'CCSS:lr)' lq;::ll Sl4.'Jb b mh.n-onncrt1ng lh.· C Ofl'L'T 

~ idoo IL'ffllln:i.l cqwJ)fl'LTII Wllh the Corr~XUI) fa1:1hlh.',. l h..· tom:r sl1;1ll LTISlln" th:11 thr: 
Mj;TWS cmmrd m lo the 't'll-.,an)1S llC(V,orl,. do B,')t duro},~ C QnlWI)' l'qWj)lllLTll. 1nJUI\' JX.'TSOflllli 

or ~ St.-n1C't' io Olh:r 0610m.'IS. lk Cwomcr 1s MpOOSlblc for sa.,.rmi; :all IK'rnSCS. 
pmnitS. n~f-way. and odttam&n&'t.'fl..:tllS l'll"\'OS31)' f<r such mtcrromc.\.11on. In :ldd111011. tlr 
C\bl()O"(.T sh.111 ron1)i)' \\1th llA)lk.--:mk I-EC sai;nal !X)"l.T hmnauons. 

2 3 5 Ille ~ · may ri:ly on l..oc31 E.\ch.lnb"C Cmncrs or oth.:t third JW11ts for the J!i,.TfClmW'ICC' of 
Olm Scn.1CO such as Local ,\lxcss. Upon C\lsu)nu rl.'ql)CSt :and C.\l"CUltm :ar'd ddm,.'f}' of 
~c:nnhonnngdocum:nl:o thcConf.'1'1} nn) act:is :igtiuforC'uswm..Tmobummgsuth 
other Scn,,aos. T3 l~hty for hlrb'C!> h:n-undf., ~JI noc t,.., n-ducrd by unum.-ly 
ln3U.lboon or noo..qxr.11,m of C JY()\U.-J fo,.,ht~ :ind t'fWpn~"fll. 

2 3 6 lht- ,~lure IO IP'~ notlCt' ofdrfault. lO mforct' or lf\SISl upon oonl)lsana: "llh anyofttr term, 
or condi B.'ff'U\, ttr • :u,tt of :Ill) 1mn lW condioons h..Tl!Ut. or ttr b'f'Jlllmg of an nll..'1\:SIOO 
of1111~ r..- pcrformuwxb) tlrCOfffGn) or tlr 1onu.,h;allno1C\fl..iUlutcthe pi,.Tt1Mnml":mn 
01 lll'I) tmn or ~U1dium tr;mn. l.3Ch 01 tht- Jlffl\'tSIOrh shill n"fn:un 111 :ill tun.· m foll fom- and 
rifa:t '"11 fled in "'"ting. 

1 3 7 lht- C'oo~ )NII not 1Wlktoth:l'81onuor .any othcrpi.non. finnor cn11tymany ri:.sp.'ct 
v.twso,.-,,a lb .1 n-sul1 of m st:lkcs.. 3'.'C'~ errors. 001ssions. m1mup1ions. Jclay,;. « dtft\.is m 
Sc.-nlC't' (rollccm'Cly M[l:fl'\,1,,n, l:kfttts CIIUS4.<d by or c<.itnbutl-d to. d1n.'Ctly Uf 1nd11'C'1.1 ly, by any 
:a...1 or om~ of Custortn or lb CUSklr1'aS. affill:ltcs. aJ,'l.ius. n,n...-..cnta11,'CS. m\1tces. llml'it.."CS. 
qJo,"CI.~ or llSSll;fb oc "h,ch an'>C fmm C1r .trC' ausat by 1h: ~ of f:w: 1l111cs or cquipm..'111 of 

or rt'bu.,J JXllllCS shill not mull m ttr m,.x,s,uoo of any hab1h1y "hJISOl.,,,.T upon th..· 
orT'fUl1) . :inJQ.Nonu ih.1JJ pg) to th: ( ,AT1X'") lln)' fC.lSOUbkco:,a C.\p.,N.'S. darmt,,.U. fl"CS 

or pi.'11,lh.Jes mcurn.'d b) th..· COfffGn)' as a rl"Sllit thrrrof. u~ludmg pi,.'T\.111~ incum:d b) the 
C~ ) lb :i, rcsul1 lhm..-of. 1nchd lflH ros1S of IA.U ~ Ph"J\id...~' labor :i,nd mlll'Nls.. In 
ad.huon. all or a poroon oflht- ScnlC't' ma) Pffl''ldN onT f.acilmcs ofthutl JXlllkS, or sold b) 
UUrd J",lfUOo. and dr (°4)fllWI) ~ II "°' N' liabk IO cu..~ or W't) othl.T pi.'n,00. fum lr l'n'UI) 

)br\. J llurw..l~ 
han,,."T ~ ~ Inc 

J I Wl,'<S....., Ruod 
\ \ ·ll1m.Corft\."bCUl <K>S<r 



IJ.l ·\."CE (;ROt.:P SER\10" INC . D l'l ' C "lanff ' I 
Ongmal l'ab'< '°· 11 

m:m 14NlSO(_'\'t'f an5U'l£0UlOf l .d-UCU7a:!b).>ll.'.'hlhirdp.arua. Ill!· . lPA.,T 
~HAU NOi HI. IJABIJ· KJR ,\.,'Y l)IRJ.C:r. l~DIRI C I, c~.()fl'n \I_ ..,,~1-
AC'll'AI ... ~111\1· OR ANY 0 1111 R l)A.\1AGI· OR nt '.,INI ~ I.Sn:RRL 11'110:,... I-OR 
A~'YI OS'l l'ROl:'JT OFANYKI!\'l) OkN'AlllU \\llAI 'lf\'1-..RARl:otL ,~1 ot- \M 
DEflCIS OH ANY 0 1111:R All:SI-_ 11 11· C !PAS, 11,\HIUl"Y. II· ,\.,Y. \\TIii 
Rl·<""aARD IO 1111· DE1...,n 1:J) IN'i, IJ..A llON OI· nn CO\IPA-"' I AC1Lfnl:: •. OR 
('O\L\tl~~tENI OI· l:RVIO· Slli\U ~f't-:XCH~ I.m l llllSWARRr\ S"l"i A .. "-D 
111Uil Rl:Ml;l>ll::S ARI- 1-:..\'.(l ' JVI• MTI L"II I In Of AU ·1111:R \\'ARRA.,,i1- OR 
IU:MEl)IES, \\1 IE'HI ER EXl'1ff.SS. IMl'LIM) OR . fAlV IORY. I, l1l4, 1 \\TlllOt: r 
I l~ll l A'llON IMPI.IED WARfL.\Nrn.S ot-· Ml:H0 1A"'-1"ABII IIY A,'1) ffl'SI: ~ !OR \ 
P \Kll('UL,\R PUl<J'OSI IN"lllE F\1:Nl OI· Al\ l:01m.RRl 'l'l10 ~ IN'i[R\1Cl- OR \..°'\\ 
l)l~_rJ,("I IN ll ll·SI-.HVl(.1:. \\'IIAl~FVl:R.l\1·nlll~C.0\IP i\'YS()ft ~·y \HllJA IU) 
OR UNAfflUA ll:1) l lllRD l'ARTV. llllRD 111\RrY l'RO\IOER OR Of1-Jt..\1UR () 
I A 11.l'lll.:.S l: ... Ml'I.OYED 1Nl111· PROVISIONOl· llU:. l:.KV1(1• Sll 1\U nt· I.J...\lll L IOR 
\NY DIRI · 1. INJ)IRE ·1. 00, 'EQU8"'11 L SPl:(lAL AC I Al_ 11. "-Tll\'f OR ,\.,'Y 
(fll lER DA,\l•\Gl.:S. OR FOO. A,.'W 1.a;r l'ROfllS Of '"''" Kl.'1) OR 1'An'RJ 
\"1 L \ rSOI Vl:.R. 

: 1 ~ Wnh :tao thcn:iuuni;ofCall)by tht'COO'f'(llt} iopublw:~f'1) :WV.fflfll! u-nuucip.11 
l.nt.'f\,'Clli.) ~T\~ JX0'1dm. Corf1l,lfl) IWXhl), 1f:1n) . v.111 hmtcJ k> Ult' ,a o, la) tlr 
.1t1u.ll m.-.x'Ur) danub't':> 1D..--umd :nl pn)\aJ b) the (USioou b IN' dirci."1 ll'SW1 ot the 
C~', 11t1KJR. or fai lure IO :act. m rou!mg it., Call. or (bl it., 'MST\ 01 I.Ol'.I 

1. lf) ln!hrC'\ml f'll'l10uthcrthJnONomcr (cg . Cusronu', lwll h.m·wofd'rSm~ 
dim.-il) or m,.hn.\..'II) lmJUgh Cuswrn.T, lh.11 tom..T a~ 10 (or\'\ff indmruf) :ind hold 
COfl1l,ll'\) :and :11'1) :11liliat,:d « 1.n1rliliatt'd thud·p.lrt), lhlrd·paf'I) pr('l\iJcT or opn;uor of fiw:ih~ 
L'f11)io)cd m pn)\1)10flO(thc $cr\1tt lW'rnlN 1romanJ11~1ns1 :tn) and :ill cbun,, ~ 5Ulb. 
:1r,. .. u,m ~..cs. lbrmb~ 1t11LS or payn1,.,lb v. h nu) ~'ttl-d ~ '1KI p.irtk."!> ansmg 
001 or OI" rt'bung io '1n) l) ,:fl"l."b 

1. 3 10 In thcn'ffll lh:atCOOlWl) llt l(qu.trcd 1op.TfmnaCm."Ult R.'\bi};rldu,: klln.lC't'\nk' mfonmtKW1 
promk.'tl by lht Custon~T. cw. cm:umstanccs 1n v.hich such CO:>li :and cxp, .. "ruCS llrC c.wscd ~ · lht 
(\btoct'LT or reascmbl)• m.."Um.'d by lht Conl)illly for the . fil of 1hr ~ ncr. the Custom., 
1s n:sfOblbll· for lh.· pa)'llt.'Tlt of all ..uch dw1,'C.'S. 

l.s.."l.ll'dby. ~ J Thonus. l~1dm1 
Alhnncc Group Scm,.'"t"!> Inc 
3 71 Sturi.'1.':!i RJdj,'\: Rood 
\ \ '1hm. Corvn'IK'lll 06Sf)7 



LUA 'liCE GROUP SERVICF.S l'liC. .. . O.P.L/.C. Tariff No. I 
Onginal P:1gc No. 2] 

1 J I If II Cusionn C'Jl'll.ds :a Sm Odcr bcfm- the' S...nn 'lfb. 0Cfiff 00fl1)lct1on of thi.· 
\ltrum.sm l\"'l'lru. or bcfon· cJC11)k'tKJn of '°'1•· ochtT ,,._nod nlllu,11ly agn'\.<J up:lll b) thr 
( T :wt thr COfl1),lf1}, a chal'i,'t' ",II be k-\1rd up,n thr C.U...toou for the nonn.'ro\'\.T.\blc 

ll1'b{II c.,r,...-nchtun::,(.I' 113bll11~ mcum'\IC\pn"»l) m If 01 lhr:C\L'4tXn.T~·tht-(001W1} 
mJ noi: lull) mrrbJrY.-d b) lnsulb.1ioo :wt imnlhl) dwh°C'> If. b.'.L .. ""'\l on ti &n,cc onkT b) a 
( lbU!flu . :II\) run:AAJ1.11on hls nthcr b..t-w ur 't.'11 coo,)k1l'J. 00! oo &·rv,c,o; fTI)ndcd. 1h: 
r».UCW\tr.&bk ~ of ~h t'MStru..11on -.hall be oomt' b) 1'1..-C\aw.lnll 

l J ! l ,n lhin) (30) di>~' pnu- ,, nltl'11 nou .. ~. l'llhlT C.US\tJfl'(T or <"on1un) shall ha\!.~ thr nght. 
",tha.n .. ":lt'll.."'t:lbuoo ..:har},,'t" or otht-r hahlh1y. lO cwn-1 the am !lxl p,.,rt1un of the Sl'f\'K't.', 1 th.· 
( ~ ,,. fTOlubiti:J by gi.11,·cmn\.i11al authon1y from ii•m.Jung ..;ud Jlo)l11on. or 1f an) nuwnal 
r.llt' or tmn r..'Ont;ul"ll.'\I hnl"ITI and t'l'k.·,111u IO 1t-..- :u1i.,"ttxl ~T\1et· ,, ~lhurmally chanb,xl h) onk, 
1 t thr h1~ coun ot coo~1t.,11 Jtlrhffich,"1 to "luch th: nuttlT 1s arf'':ll, tb: Fl,J;..,..JJ 
(. OO'ITU\.c.llJOnS Conm).SIOlt. or OUff .. 1, lltlll" or f1\lt.T.1l b'O\'t.'OUl).'fll au1hor11y 

1 < I l :Tl nmpi)m..ffl of Wl)' SUfflO\\lflg w th,: COftlW1)', or lqUl o \'10lalK.111f'f W1yof lhc pronsioo,. 
~"O\Cffllr\g lhc fll'1\I.Jurig ofS...'f''X'<' mdl.T 11u~ fanff, th..· on"'ln) rmy. upon fh.: business d.1~ 
"'"ncn not1f11.."",1t1011 to th.• C\lsrom:r, C'.\~x,,c u, c.,tn,,~ ~ "11tw1U1 1ncimn11 wt)' h:lbiht) . 
tnm:\h;i;ld> dillCOOlUU' the ltnu~hm~ of such SmlC'C' lb; ,,nnm lll.lCK'l" nuy o.' scpar.l!C.' and 

:1fW1 !rum tlr rq,,u\ar mmth!) bdl for ,;cn.,cc ObwnitT ~II · ,b,i\.'d IO h;m: eantXtc-J 
Sa,.1C't' :b 01 the d.1:c of ,;uch <k,uvn.1,00 and ~JI ht I~ for any cancdlalioo ctwi,~ sc.1 
rorth inthis l:lnff 

~., ~ \\ 1th.lUI mcumng an) ll3blht). 1hr: Conµin) n ) di...rontlflUC 1h.· lunu~ng of St.T\"1Ct'4!l) 10 o 
tu.,wrn .. , fi, c busuv:» dl) "ntll..TI not ,. LI ll\.' lun1ui1) Ji.,,,"' tha1 such :a..ouo h 

'""'°''>Jf) to fR1oi.Tll or to ~'\'t a~1rn.1. 1r.1W or lO otht..TI\L~· prvet,·t 1b f'~ . llb,.Tlb. 
fx.-11111(';) or Stnica undtr 1hr: fol~mg clfl..'Ulbtn"'b. C'-"..._'PI 1.nkr 1..·.,tnin: ~ "'hen: th.· 
Clbtorl'l.T OD) di~"""'QTl."\""ta:i lrtmi.'dmld)' 3f1d "lthoul noll('('' 

2 _ 1. 1f1tr C\rstom.T rtfl.bCS u, finu~ mfmrooon tu the C001),111)' rq;ardif'IG lhc C'usum..'f" 
cttdi1-v.cwduncss.. 11S p.til or o,m..'nl use.• of COl1'1t\'Wl CWll('f ro,m,.imc:alKm &n x-c:s or 
lb planned u,,c of&T\in.i'S). 

Z \ 2 II 11 the C'w.ionu JJfO''kb fa.Ise uJcmuuon 10th..· Conl'(lll) n-pilifti: !he Cus10m..'f"~ 
ldmt1l) . adJr&. 1,.-n.•du-v.~ ~ or t'UITl.1\1 u...l.' of CWom., con11uuc,1t1ons 
!,l,T\~O. 1...- 11S pbnn-.'\I \N" of Uk' Conl'(lll) XI'\·!\...._'( , }, 

\b: J lh.lnu, l'h.,IJcnl 
1\ lhm •. "'t'~:O..T\ lo. 
.\ I ~~KooJ 
W1hm. Ctflll'\1K"UI ~Q~ 

I fli.,11,c 



ALU ANCE GROUP SERVICES INC. .D.P. .C. Tariff No. 1 
Origin.11 fla&'C I' , 2-! 

? l.C 11 thrC\zslorrusuicstNt11"'1llnott'Off1)1y ...,1th\1~of thr COltf'll'1)fCS 
roson;ibk :i«'Unl) for the p.l)TI'a'lt for Smm:()). 

2 ~ 2.1) 1(tt.: C\Jswrn::r h.li bixr'I gi,cn fi\~ hlb10CM days 'A nt11 .. 11 not.a: m 11 :,qXIJllk' nmltnt: b) 
thr~· ofl!l)•pastdut-2ffl0lft(v.hichnmi1fbW1JXUd u, .... hokum JUtl ban} 
of thr °"1»">' ' COO'ltUltC)bmS Scn,ccs 10 .,.,tu.;t, thr C\ti!Om:T t.'lth.'f sub.;cn u 
had Sllhscnbl.'d or u.,n1. 

?.5!.f, Foliov,mgthrm5l.'Ol"nt'\.'1mofSCT\-nfCl":in)OfiliotmL<;(XIS,,thrCOflllWlY<rtht' I 
c..,cl\ln.b'(' uulny ~tlnj; as CM1Xlfly o~'ttll. v.111 nouf) thr tdq,hont- usn-'ctSilffl.T that 
Sot.T\itt w:is di~'tt'd and v.hy. 'lhc not1tt " , II tndudr :111 reasons f<K ttt 
diSC(fflC'Ctiooand\\dl mcludra IOll-fiff T .... w :inmdUSt.TNStOOu anobum 
:additw:nll mJomuuon. NlbCt wll O;.'Cfl\.-d il''-'" UllOO dtlJOSll. pNJgc- prquid. m 
thr $ ~bil10thrtndusn's ~ )b.Sl kno\o\n~:I001nC'OfllX~· "'11hthr 
Cool'l'IISSK!r'I' rules. 

2.SJ Jhc di~--ootJru11ltc' of St,,.'1«( ) b) tht' Olfl'.Gn)' p.rswn.1 IO thb 5'..'l"1KTI does not n:11('\'C thr 
C\isrom.T of 311) obhglUOOS to p:a) tht- Oft1U1)' f(I'" (.iw\,'O .kJt' and ™UIG for ~ 1i,.··d5I 
fUJTU.Sht,,d t.q, 10 Ult' llm;' of dt,oontinu:un.. lhc ran.'\hcs .!11.1 forth hen.in !>hall not • C\dUSl\t" 

and thr °"1\11'\Y sh.111 :at all 11 Ix m11tkd IO all nghb lll\ '21ubk IO 111.nb "'Utt b"' or t'qUt~ 

2.6 ~B"t 

2.6 I Crnh! alkwo-:irn f« thr in~ of Sm1tt as Sli,p.'1 10 thr gmmal habthty ~UKm Sd 
fonh m ltui TanO: Custorn..TS SNII J\'\."\."l\'t' no m-dil :alloo.vn fa, thr mk.'ffl~)hon of StmlCt' 

\O, tuch 1s WC' to th,: COO'f.'ll1Ys tcslmg or ildJusting. nq;.ltb'ffli:'C' ofthr C\Kuin'a, or 10 thr fa1lurt' 
of cl'l:Annc:ls or cqu1prrc11 pro,'Mkd by lhc C\tslOITLT, Tht: C\islon'li..T should notify the Conl)ll'I) 
"hm th: C\.tslOln.,- ts aw:1rc of any antffl\41C.IOCI m Sm1Ct' flY "turn a cmh1 al'°"-antt 15 dt-sutd. 
llcfurc gam'lg Slrh noctce, thr ~omcr shall asctitun lh;it th.· troubk 1s not bang a uscd by Wl) 

lk"tlOn or omss01 "llhln Olslorra's c:mtrol. « 1s not m " 1nng or cqu1pmml if any, fl.fflishrd 
b)• thr ( \t!,10,1-..T m conncctdl ,,, lh lhc C0111xan)"s Stt\x-o . 

.?.6 2. No cmh1 1s nllll"'\.\I m the ~ ·cnt 51.'1'\'lCt' 11us1 bi: mll-rrupt\.,J m onb to pro,·,de mutmc sc.-n'll'C 
qu;all tyorniml'd 1n,'CStlg:auons 

2 6J No cmhl shall ht: tiJ)OW\."\l 

'!6J.A. For f:ul~ ofSlT\'1Ct'S or fac1btio of(Ustom::r. or 

M.vk J. lhonus.. l"rcsl&.'T\l 
Alliance ~ Sm'IOl'S In. 
371 StlB'l,'CS RK4,'(' Rood 
W1hm .. Cmnc'\."tK:Ul 06S97 

l:.ff<X"llW ' 



AU.IANCE GROUP SERVICF.S INC. S.D.P. .C. TarilT No. I 
Oigi na.l Pai,oe No. 25 

.!.ll J Cn'\iit f,.- M ntl4.,n1pt1on .shall 1.'0flTI~ ..c afu.-rC\rslonlO' noulks Con-plfl}' of the 1ntl'"'4MIOl'I Wld 
\\hen .!JC."1'10:S h.l\'C bca, ~lft'd. 

.?.6 5 Cn.'WIS an.· appl!C3bk ooly lO th.ti portion of Scnm.· mll'fnll>ll-d. 

2.6 6 l·or ~ of cmht oonµrumm. ~'l'T) rmnth sh.111 be ron:....idl-n.J to ~w 720 hours. 

2.6 7 No cn.'\h1 sh.1111:c a1io....ro re. ::an uumuptKJrl of 11 i.'OIU.II\OOU.', durutklll of k":'):, than two hotas. 

268 The- onv:rshall b..·m'Wted for11nmtmt1p1iooof1,,ohoursorn~ 11111 rJh.·of 1n 20thoflh.· 
nuttht) mutins chlrbtt for the sef'lCC' affa."tro for ca,ch hour or n\lp frDCUOO l.tw:rrof th.11 1hr 
u.tcn\4llion contmuc:s. C":ikubuom oflhr md1t )Nil b..· nude ma.."\.~ \\1th lhr follwmg 
fmrub. 

Cmht • xU 
20 

•,\ " OUU).'IC llt11" In tun 
'11" • 10l:1lnu11hlych.1q;rfor1il«1al f:w:ih1y 

.?~ I U1r ,cooffm.-dhcmnrro)bt-l.6edfCK:ll'l)'b"'ful~nrluds0i;R"SKicnlW. bt61ncss. 
b"O\'fflVt1l'f'IU]. or ocher~-~ 1ft no rc~tncoor\'i oo sh.ln~ or rcsak ofSn\11XS. lk1"1."'\t1, 
thr :r rt'IIUll'h IW>k f;y :di obhg;aoons under th1~ I anff not"'1tlnC1ndmg .such ~ IX 
R$lk and rq;;vdlcss oflhr ~ y' Kn(.M~ ofs;urr 1hr CCWflW1Y wll h.1,'t' no lul>ll1l) 
10 1111) pm;,on or mmy other" than lhr Custom..T IIOd mly :i"l ,ct forth in .:tJon 2.3. 'lk Q.iszon.._,­
.stu.11 not usr nor permit others IO use the Sl'n'ltt ma n\Wk'I Wt 1.'0W<I mk"rf~ \\1th Scn'K'\'S 
~ltbt IO othm or th.it could furm lhr f:1Cd1t1CS uf lhr °'"1xm)• or othm. 

2 7 2. Scn"K'C'ftn1ishNb)•thc~· nuy b.·amnb'('\ifor,ou,1useor:aulhcrttt-duse. Th:)Olntuscr 
or Auulon7cd ~ shul be- pt,mncd 10 usr such Sc.T\n in lhl- sam: numcr ti thr C\Jstom.."l'. 
bu$ .suqa.., 10 tlr folk,,...mg: 

,\br\: J 1lums. ,~ 
Allm'IOC' GrOl4) XT\icn Inc 
3 I S...,. Rq,: Mmd 
Wihon. Comrctxu 06&J 



Al.LI NCE GROUP SER\10:'i INC .I) I'. C. TanlT 'o. I 
Origjri:11 l'a~'C No. 26 

2. 7 !.D Allchu},~forthc&.T\1Cev.1\I tonµJt;.'\l :btf thc5'.'1'\ v, to bdk."lltoone 
CuslCNlllT. lb:JOllll U'it.Tor Authmzrd LJ.;(., .... tuch hJs h..,ncbign;,:cd llS tht: C'usloou 
v,111 be bdlnl flK all ~T!lS or tht: Scn1tt' :nt v.d\ hie flK all JXl)Tfl."TllS 
to tht: COfllWIY, In tb: C\lnt that th.• ~1t,;n.ttl.J O.istocn .. T fail~ to pay the Glfl1Wl)'. 
1..-xh JOUU user or ,\uthcnnd l.N:f shill laabk to 1h: ClfllW)y for all char},~ mcurcd 
Ma result oftts use of the COftl(lf1y' Scn1CC'. 

2JJ. In :illtioo 10 the other Jffl\'IMOm m lrn T:u,ff, Osonus n:sclhng COfl1Dl1)' SmlCl'S \NII~ 
rcspios1bkforull1nti.'r.1Clionandmtt.Tf'a.."t',..,1lhthc1r<P"nsubsmixrs(ll"~ 1hc- PfO''tSM:J\ 
oftt.: Scnia: v,111 not m-atc a partl'lCrStup or JOllll \'fflllff bd\l.a..11 CQ111W1)' and C\Nonn ru 
ltSU!t m a pnt tonfT'UUCUUons Scn'lc.'I." offmng 10 thc C\.ts«wn.TS of athtT tht C'ort1),llly or thc 
Custoo..,.,-. 

2.7.S. !he Cuslon'I.T v,111 ~ bdkd dtr\'\.'lly by th.• U•(" for a.TUlll D,:J)Cah.'\11\cccSs :ur.ll'l~'tlni~ 

sd«1c'd by thr: C\rsionu for the jlr'O\'lSM:nlngof dum ~~TllS In those~ 
"-hen- thc t"'1)Qny a1 thc Custom.."f's l'l'qlJCSt rmy ai:t lb ~·mt lfl thc ooJ;.,ing of sixh 
:»r.u11,"Cm.TIIS.thc C'orl1J,lnY"'1llbdlthc L.o:a.J ,~ ch.:.},'C). 

2 s 13\DXDJ Amu:wmro1, 

2.8.1 'lhc- CUstonu ,s Tt'SJD'ISlbk for pa)m.Tlt of all ctl3rgt'S flY Sc.nlCCS fi.nushrd to the Ois&orn:r l'f 

1lS JOUll or Authonttd Users. llus ~bhty 1s not dt.1nb't"d due to any use. ,muse. or a~ 
of the Cusiom:r's Scnxx- or O&wTn PQ\,chl l'qWJYln'II by thud JX1f1JCS. ttr ~ .. 
Cff1>1o)ffS.crthepubtic. 

l.8.2. lh: COOlXlfl)"S bills ~ Jue LpXt rcttlpl An-.:uiu not paid v.1thm 30 d:a) from ttr llill llllC' 
ofthctm'Ol(% v.1llbc~plS!duc. t~US "'-1llbc-tiSCSSl."dalatcftTOOJXIS'duC' 
anu.nts m the :umum noc to C.'\C\'ai the nu,1nu11 la,.,,ful r.lk' \a1lkT apphcnbk !Wit' b" lfa 
CuslOOLT prcsml5 3JI undue nsk Of l'IOl1X')1m'lt :it tin)' li!TI:', the- ~ )' ml)' ~ th.-it 
C\lstm'l.T to p.1y 11S btlls v.11tun a spxifiat nurrb.'f of dl) and lO rrukt' such P'l)'ITOlts 1n ca.sh 
or lh.-eqw\'aknl ofcash. 

2.IU. In dcttTTT111llnK "tw:lhcr a CUstorrcr prcscnlS an lnU' nsk of noop;i)mnl. 1h: OOlWIY :Juli 
roisidcr the- folb,rn,g farnn: (A) lh:Cusaorrds p1ym.-,,1 h1)1ory(l(any) "'-1th the- 001)iln) and 
,ts anilmtcs. (U) Custom.:r's abtluy to dcnlOOW:ttt ~u:uc abd1ty to J."1)' for the- Sm·IC't. (\) 
auiit :and ~ mfomution prondcd by C'usmmcr. bwfull) obcamcd from thud p;irtlQ or 
pubhdy a\'allobk. and (D) infomutlOn rdat1ng to Custoo1.'f"s m11~'l'ITUll. O\\ncrs and :1flilia1~ 
(,r,nyJ. 

~brl. J. Thorms. ~I 
Alhanct' Group Sc.'TvK"O Inc 
371 ?CS RM4,"C Ro.Jd 
\a. iltm. Connocucut 06897 



·\LLIANCE GRO P SER\1CES INC S.D.P.U.C Truiff No. I 
OriginJI Pab...: No. 27 

2.8A Dlsputn; 'Allh 11.'Sp(."CI IO dmgcs nut b: JftSt'f11Cd to th,: ~ y m "nung " ,than thirty lb) 
from th,: dale th: uwOK't' 1s rcndcn.<J or such m,~ " 'II tr da.,1 ... <J to b: oorn"C1 and binding on 
thcCuswnu. 

2. .5 If a U-C hiu csuibh,hcd or cst:ibhshes a Sp.'l:1111 ,'v:n-ss surchar~,·- th,: 001Xlf\Y 1,1,111 bill th,: 
~"~ bq;1rrlq: on thr: cffl\."tl \ 'l' W1C of sud, surch.lr\,oe for Spo:ial ;\cn':sS 3mlfl1,,"t'm.TllS 

pr<'Sl..'Tltl)' m Sc:mtt. The UJn1Xln)· " 'II C'l'3SC bdhng th,: Spa.,;il 1\cccss SU"Ch.vl,"t' l4l'l" n."tttpt 
ofmi faCf11)0m Ccrufiaie or 1f th,: surdwi."t' 1!1- n."lm\-cd by ttr I.EC. 

2. \ 6 In tht- l:"'ffll the Con1'(111) lf'li,;UI'$ fl"(:) or t\:pi,.TISiCS. urlud1ne 1111cmc.-y', fC"t'S. m rolkctmg. or 
.:IUCfT1lWlg torolkct. al) ch:q,"CSO\\N thr:COff1Xllly. 1hr: C\Nom..T "'II be liable 10th,: 001)'111) 
lor the p,i)mml of llll 51.rh fl"O :md C<p..n'it'S ~ n:unxl 

U... C<Jr11m1) ... ,11 no1 n:quirc dqxtstb or :.d\-aDX p;i)m.'11ts ~ Ct.torn.TS for S.T\1'.'Q. 

!9 I~ 

2.9 I rhc-obhpt,ons~ forthm dus T:anffsh.111 be~ upooanJ 11Ul0 toltll:b..1,di1ofthepart,o 
hc.-ffl,j) and thnr rcspc:,."tl,~ suro::sscn or assign~ fT0\'1&.-d. ~\t·,tt. the ONoou shJll no1 :ass1i;n 
or tr.lM:Sfier I ngtu or obhpoons •1tmul the p,or wntu.TI coosnn of the C~y . 

.?.10 fu.Di fn;: t\dn§PT)'DFS 

2.10 I All iUlr m,d J.ocaJ tl.\CS (l e .. gross n.'ttlpts lll.'l. SJ.11.'S t u:. nuUt?pal uuhucs tl.\) an· hSk'd :as 
~ brr: 11crni, and arc noc inth.da.l m th,: qwh.xl r.11C$. 

2 10.l. II ai ~ furun:, um: a nuuct;»111~ :..-qwrcs th,: lq;JI nWU to ln1l(ISC an OCC\JJ)allOO ta.'\. ln't$· 
lil\. f« . ~ f«orotmsun1btch:lri,"Cupoothc WTtt.T, andtfl1l()Sdltr~by 
ordinm..~oro&hcrv.u,c.ilrh~ felQ.or ch:lr\"CSshall be billed totht'cndusas rcct'l \ 'Ulg sa'\"N.."t' 

~nhm ttr tankWW IDTlts of suda nuuctJllilhty. Such bill~ stull 311oc:atc the t:L't. fix or ch.lri,,• 
am:.-.gcn.t lnfmnl) ~tht'ba.slsof~hmdt.tSCT'stronthfychar1,uforthctypcsuf!ICT'\io: 
nudC'SW}('Ct 10 si,..hU.\.f«ordm1,T. 

:! 10 J If al ~ fUbft a aQ1C} or ocher ta.\utg authomy acqu1rt'S the lq;ll nglu 10 lf11XN" an 
~U..'\. hcms,r~ paml fee. ftandusc- f«oruthc.T sunlYch.Jri.,'i." upoo drCamer, and 

1hr "Ir: b) ordcrurn or ochcrn154", 5a:h U..'\tS. fm or ch.lrSQo sh.111 be bilkJ to the end 
u.as n,omq "<!'1CC" ~llhm dru:mton;II hmtsof5UChCOWUyoruthc.T t:L~ing:wdnll) Sud! 
billll'¥ a! • the ta.\. f« or cmr},"C anu,g end usas 1.rufmnly oo the ho.sis of cxh end 
usd mll'llhty ~ flY tht- 1) of scni..'"'t' nude sub,a."1 to ~h u..x. foe or ch.1rl,"C. 

\ J lhoous. Pr\'Sidmt 
Janet" Ciroup Ser\1ccs Inc 

n s..,,.. """'"Rood 
\\'1hon.(IJfflC\."UCUl 06S1J7 



'""" 

·.D.l'.U.C 'J:anff '-o I 
O,g.m.11 Page '-o. _g 

2 IOJ ~b.fmnctuscfl'\.'l,.Ol'pn,1lq.'1:'. l1Cl~. :'l'Up(IU..nil. 
c,.,-< or Olhi.'T :,IJT'lbr tt'A u, f, ~ m IIUt'r.tUk. or mtr:btltc n:t..'t'tl'(S att" trTf."~ ~ 
caum u.,Ul; J\.Sl..b,,..,JCl'b thc C'Of11'\10) or upon i'.'31 Q.chani.'1.· C'Oft~Oo :ukl JU~ on 
w the 0:JfflUI) lfTOU£h or "'th UllLTSU:C or mtr.iStl!C" ~ e~ thi.· :sm:un:. N sa.·h u."" 
or iit,\,111 hllkd10(W TSmsudi:aU1.,m1,;Junsd1C1100~111 pror.:iu.<JRb1s lhl.·wrouin 
ol .. h:q;t th:u 11 ~\f to i:xh C\asuxn:f':, bill b d.1cm1ncd ~ the mt,'T'tltc or tntrobUll' 
tl'k\..--UlflUl~jlKJl'b M.'f\11.'1:' pro, idc..\i to :inJ bdk<J i., an l-nd i&., mston,;.T "'-'f\11.'1:' allOll m sur:h 
a u.,mi; JW15<b..1ion "1th 1h.· a~tl' 0 1 such dtu1,,., equal 10 '"'' af1'1Junt of thc ta~ or r .. ,. 
m~ \f cw p.11..""1 on to W <"onl\lfl) 

2105 \\'hi.T1:tn)rrurlk.'.tpal1l).orothct 11ical \lSIUh,, ~.ipn.."}Olt,.'\M'TM ord.-p.:u1l'l'k.TII 
01 publ1e ut1ht11,.~ m~':I ,n :tnd r..-ollt"Cb Imm tht Coo~ " i,,,t» f\.',:i.'IJlC, ta.\.. oi:cupa111.111 
U.\., hcm._-c U.\. 1 fa.-. fr.1nd11-c" fa- or fll,.°UblOf) f« . ....,.h tl.u""i anJ f,~ ~II. 111......itat ~ 
prx11rohk. b.· hllkd pro ratt 10 thc Coo~1s m.~,~ "4T\1i..'1:' "1dun th.- k TTIWnod 

l1m1b 01..u:h m..lflK"lf\lhl), otht'T meal ,,,~ c:11 :at,.'t'lk) of i!-'ll' nv11ml. ur publ,-. u11h') 

ltJl1'11. ~IOl'I. 

1106 llx' C"Orll\lfl) n\1) lidJw.t 1t.:. r.1tcs :ind char},-o or m1)i.bC adhtKJIUI r.110 and char\,'Cl> oo 1t.,, 
~ m (.-dn 10 m."O\n :am.lllnt 11 b n-qwm:I b) ~\.'mfl.-rJUI or l·b'O\'-'fflnl('fll 
:IUU1llntio to rolk.,"1 ltml or p.1) w OOliL'fS m surroo of ~UUJI') or rq,'UWOr) ~ 
l--'3fll)lcs of such JJrOb':l"J11l', 1n:ludc. but art' no1 ltmitL-d to. thr: Unm.'Nll Sl.'f\1CC hni lhe Pnrml') 
l n!rn:'. hlnt,'C WTICfC'h.1.tl,,'C.and~IOpa}~-cn,crpN\ldc.T,;; orU5t"oftmr 
J'(l}'JRIOt'S I0,;1,;,.'CL~ itt C'~y'S Sl'f\1CO. 

211 I llk· ;mhncmi~'\' 1.1AL't..'nt1Ao1.'llk.'C311 ·cikub!CJU:>lf"q;thr:\'crtk.'.ll(V)and lknronul(II) 
oo n;110 01 thr-a'l,ng "ut" et-ntm USSOCtatcd 1,1,1lh 1hr C ''"1Xi"i1 1'0 1' 1(-..":IIMJO.',, lh: nli.'lh,J 
1.-. C"".tkubtmgthr:lllfhrr mik:l.i,'l:b obutnt'J b) rcft'ffl11,;"t' to ,\1&1" .. 1:anff l CC'~ 10 in 

:K\.'Of\llr1ixu11h lhc1ol~\lngf...nmla 

1,1,h.'Tl.:' \' I und Ill rom-sp,l001uthc V&ll 1.'0C.-d11\1tc:..ofCn} I and \'2and 112~toth: 
V&JI mordm:no ofCny .! 

\ Lrl,.J lh:inlli. l'n-s1&.-n1 
Alhan,.c Gruup Scni..'t..~ In. 
.171 !,tl#~ Ktd1,,· KoaJ 
\\'11100. C:onn1.'\"hcut O<,b1)7 

ltk,,tl\,: 



ALUANCE GROUP SERVICES INC. 

E.un,,I<· 
Cny I 
Cuy:? 

l~M(llitri!rr)()/ of. (S00:1:S2S2l: ... ,1406-Y'4~~ 
10 

.D.P.U.C. Tari ff No. I 
Original Pab,c No. 29 

Thr: rcsul1 IS 709.83 rnks. Arry rtlll.'tl0031 miles llft' ruoodcd to Uk• mt hlghl.'f whok rv.D1ilcr. 
tM"r CR. lhr :urhnt' mk:igc for tlus ~ ,s 710 mies. 

2.12.1 Tmll' of lliy Rau: Pcnodi an:- dctmmx'd by 1hr lm'l: of dly :11 the locauon of lhr Cnlhng Statioo. 

lhrr;11CSshov.n in :tJOO J:appiy asfol""-'s . 

DAV l·rom .Ol ,\i\ l t0SOO l~ t ~lt1nday° FnJJ) 

I \1::,.'1~ · h orn 01 PM 10 11 00 l'M ~knby · Fncb) und Stnb.y 

SIGfff 
\\1iEKENO Frum 11:01 PM to 8:00 AM fatf)Uoly 

From :01 AM to 11:00 PM S.arunby 
From 8:01 AM to S:00 PM Slnby 

2.1 1 In "'~ :1 C\tstom..'t n.."queslS II sp.,:tal oc IXIKfUC ammi;~,-.. .. ,11 which 1roy mchd.: 
~ rondmorung. l~Jl:mon. oonstnrum. fac1h1ic:s. a5SI.Tli>ly, purcrost' Of lrasc of 

hua and or oth:r spo.~ Scr\iccs not ofTcm:l tRkl" tlus T:anfT. lhc COfl1),ll'ly, 111 thts opt,m, 
rrD) JS'l)'\idc the~ $cr,.lCC'S. ~IC m."UfTU1gC~'Olll1d'<K Noort\.unr,a;~-e. 
and Olhct terms and oondilKl'b \\lll l:,t dc\~lopa.l for lhr C\610011.'t f~ lhr JIN\1SIOl'\ltlg of such 
:ll'T'~'ffl-=r\ts. 

21 J ~ 

~ I.J I lh:' C<J111l,111Y rm)'. l.p;inllOCKT.nuksuchtcSU and Mlrbasnuy 'l'll'\."l.'S..'1r)'todctan1llk" 
that dr m,.urcn.....ms of tlus 1':anff arc b:mt; oonl)llt'J >A1th in lhr lnslall:mm. op.T'.itioo or 
m:11ntman.."C: of 01Sl.omcr or lhr Cort1)ill'I) t:qw~TIL lb: 00.,a,1)' rruy lnll,nq)t lhr Scr'\'11..'t' 

.u *'>' ~ -"1thoui pcn:ilty 10 lhr COO'fl'l"Y, should Custom.,- \,ob.tc arl)' promKln hai.'tn. 

l.v.a.,cd Efll'\.11,1,.·. 

~urk J. Thoom. l'rcsadim 
Allt:lllC'(' ~ Stn,ccs Inc 
371 Snu\,<, R,dg< Ro,d 
Wilton. C(ffwxtJCUI 06S97 



AI.UA...;CE GRO P SERVICES 11\C. 

2 1 s CU9om:r 1(¥1Wrrs and Coot*unts 

.D.P.U. . Tariff No. 1 
Original Pa!,>c No. 30 

2. IS I ~ rroy dtrc.'C1 a,qwnrs and Cffl1)lauus 10 the COOlWIY c:. ~ ComnSSIOO b) using ltr 
~ ar.:f 10U frtt nuni,cr 5t1 f...U, ?..-lo,...': 

AWA.i"'-CE GROUP SERVJCES 11\C. 
71 StLlf\,'CS Rldt,'t' Rood 

South l:»J..ou !\JblK Utihucs Olm'li!i~ 

St!uc apnol Hwlding 
Wilton. C£nl«1M:Ut 06897 .SOOl:.astCapitol \'t"nlJe (_J __ l'l<m,, SoUlh l:.kotl S'1l0I 

(SOOI J2.ntl 

M.1rkJ llnrru.. l'tcsK.k,11 
Allt:Ul!X Group Sc:mcc:s Inc 
371 StlA),'l'S RK4,'C Rood 
Wi!tm. CunncctK'U! 06897 



ALLIANCE OR<>t:P SERVlCES ll'iC. 

l>t·SCltlP'IION OF~ 

3 I WKk Mi?, C"WA]!>- 1 ;md MDSl:l't' tMI!u.lull..~ 

S.0 .P .. ·. Tan lTNo. I 
Originnl Page '!o. 31 

JI.I. lhc ~ · offers WAl'S and MT") mtrast:nc U\llTC.\Changc k,ng distantt SI..T\'li..'C uulmng 
s"'11ehtd or~ 3i.'ttS.S :IITW1i,.'t'm.'11lS bct"ct.TI thc ~'f'~ Pn."ITIISd and the Cort-.,an}"!t 
f~lttx:s for call onwn,:itt<in. Call 1crmm;ioon ,s oon1)ktcd tmJUgh a oorri.>m.11ioo of ~y 
fxtl1bcS 1111d IS ~,!Chcd :,,xcss ~,:m.:nts.. 

3 2. OC Asso..,atcd Sm:m: 

3 1 I CUsconu lead,, ov,n CIC and ca11s are rooted onto the ,\ 1 prmidl.-d nc.1v.ork.. 

J.1 l gm;nmg iX'a'S.\ 1> bllkJ :tgJUbl the (1(' us:lb'C by the= ongm:umi; loc:il o:chinb'C cama and 15 

pas.-cd ttrough 10 W CUSlQm.'f 

.1J I ~ QC Awoci;m,J Stoltt 

JJ.2 Qigm:mng ao..-os lS bdkd aiµlflil the ac u..""1b'C by lhr onwna1mg local e.~~'1: cmll..T and 1s 
JW,St'd tm,ugh to lhl' rustonu. 

J J . J I tcd mbound sa'\"lt'(' pamts mwardalhng(\'Ul SOOcodc:s) 10:i sp.~1fic b..i111on fc:itunng 
the use of• dahc:itcd sp,;.,:W 3C'C(:S.S 1ype conncct,oo oo U'IC' 11.munJ1mg t.-nd. 

3 J .2. lhhcutcd OUlbound f.n'lCt' pcnnts OU1w:1:rd calltng to st.i!Jons in Ji,'1..TSt." SCf'\1tt an:as. D..'tbc-Ju.."CI 
outbound Sim1tt IS dlS!tni,.'Wshcd from OOff SCf\'K"O by dr O.lStc..11Ct" of 3 dedlCltcd. SJX-':tal UC('C5.) 

oonnt'ctlOn tJr ong,mtmg rod 

J 5 ~Noo:OC Sc:o1cc 

3. I [)."dated inbomd St'f\'X'(' pcrmts mward c:illmg (na SOO rodes) IO :a 5p..'C1fic loca11on fr..nunng 
lM use of a cbhc:ara:i. X'C'CSS l)l)i! conncctim on thr: lc:mDnJl1fll.l rod. 

J 5 2 Oroicatcd uu&oound SCJ'\1Ct pcnt'lb ~an! calhng to st:UJOOS in di \'..n,c Si.'f\ice an-as. f).,J1c:ucd 
outboundSC!'\lCt'U~ fromothcrsc..T\lC'CS b)•Ul&!'o:1simocof adi..·dianai sp..'(1:d~ 
ann."tKln the onpt.1ung md. 

Issued Eff~'("IJ\'C" 

MJO: J lhoous. l'rcs10C"fll 
l13nCC froup Sm1CCS Inc 

371 S...,... IIMlgr Rood 
W1hon. Covia..'"tJC\11 06S97 



ALU NU GROUP SER\1CES INC 

l 6 (ama TrnmP:lang Scmct 

.DP.lJ.C Tanff . I 
OriginJI Pa1:oe No. 32 

3 6 I. Calls ongin.,lc oo CUSUJrraS rc1'Attk 3nd K?11 10 1 \U :in lntcroffiox I nri: Group for 

'""""""" 
3 7 C21Jmg Gm1 Srox:r 

J 7 I 1ht' Con-pln)' s Calhng Caro XJ'\-n pamts C'uslon..:ff to pl~ loog dist&ner aalls uulmng 
COf11Wl>' issued Calling emus fer billing ~ 

3.8 I I oogd.tsuncr USJgt'C~ ~tnSL"JCl'l tht- :ictwl i&b'C' ofdr COffl)iV!) nm>-lrl. ~ 
unr begin.,, "hen a coma:tJOn ss csubl.ishrd :tv.ttn th: 3.11mg ::iutJm and tht- Calkd Stwon 
C'har\"Clbk um: mds y,hn, athcr party "hlrigs \.q)" ~ rdcasint; lhc- ~ork «n'IC\."tlOn. 

J 8 l. Unkss Olherv,15c: "JX,'Clfk.'d in tlu.'t Tan IT. ah: mnmun call \U,ll,cn fa- bilhng JUJn"CS as St.U) 

(60) 5C.'aJnd.... In :lddmm. ll'1kss Qlm'V,,s,: spct,fia.t m this l:.1n: US.l!,'C" tS nnsuttd thtt-cafto 
lrl SUt) (60) SO.~ tnemnTllS and roundc\l lO the 00:1 higher l) (00) sccmd p...Tlod 

3 9. :\·brurrum Call ConP11-1u11 &a1' 

3 9.1. A eusiom.,. can e,;p...'Ct a o il con~ r.ue of not ffl U\lfl 9f1>. wnng p:ak l« pcnods fir all 
1-catun:Oo.ipD~,res. 

Mark J, Thonu s.. l'n.':!>"Kkn1 
Alliant<"~ Scn'X."Q Inc 
371 Srur}.u Ri'4,,>c Rood 
Wilton. CCf1ne'C't>CUi 06S9 





South Dakota Public: Utilities Commission 

WEEKLY FILINGS 
For the Period of July 24, 1998 through July 30, 1998 

If you need a complete copy of a fihng faxed. overnight exp,essed. Of mailed 10 you, please 
cootact Delarne Kolbo within f rva business days of this fihng Phone 605-773-3705 Fax: 
605-773-3809 

TELECOMMUNICATIONS 

TC98-137 In t e Maner of the Compiaint filed by Brent Sanon and Dawn Sanon. Mina, South 
Oako1a. agams1 U S WEST Communications. Inc . regarding Updating Lines 

POOf telephone service .n the Mina. SO area 

Staff Anomey Ethan Meaney 
Consumer Representative Leni Healy 
Date Filed 07/24198 
Intervention Oeadhne NIA 

TCIB-138 In the Mauer of tne Apphcation of Alliance Group Serw:es Inc . lor a Cenificate of 
Authonty to Provide Te~municahon.s Serv,ce.s .n South Dakota 

Apphca!lon by Alhance Group Serv.c:.es Inc for a Cen,ficate of Authonty to operate 
as a telecommuruc.at,ons company within me state of South Dakota ·Appltcant 
seeks authonty 10 prov.de MTS, <M·WA TS. in.WATS, and Calhng Card services • 

Slaff Anomey Camren Hoseck 
Staff Anatys1 Hartan Best 
Date Filed 07/27/98 
lntervent)()n Deadline 08/1 4/98 

TC9&-090 In the Maner of the Estabk.sMlent of Sv,.,;ic:nea Access Rates for the Local E.xehange 
Came.rs Assooa11on 

On behalf of McCook CooperatJVe Telephone Company {McCook) and the Local 
Exdiange Carnets A.ssooatlon (LECA), LECA filed re.V1sed tanff pages to reflecl the 
decrease in ll'lttastate swrtehed access minutes of use for McCook due to the tornado 
at Spencer, SO on May 30, 1998 

Staff Attorney Karen Cremer 
Staff Analyst Harlan Best 
Dale Filed 07/24/98 
lntervent)()n Deadline 08/1 4/98 

TC98· 139 In 1he Malter of the Applicallon of Z·Tel Commumca1t0ns, Inc , for a Cen1ficate of 
Authontv to Provide T elecommun1c:at)()ns Servtees in South Oako1a 

AppucatlOO by z. Tel Commumcahons, Inc for a Cen1fic:ate of Authonty to operate as 
a telecommuntcal!Ons company wilhm the state of South Dakota "The Company 
provides outbound aervice and access 10 directory assistance ln1rastate service 1s 
offered as an add-on to interstate servtee ~ 

Staff Anorney Karen Cremer 
Staff Analyst Bob Knadle 
Date Filed 07128198 
lntervenl!on Oeadhne 08/ 14198 

TC9S.1 40 In the Mauer of the Filing by US WEST Commumca11ons, Inc .. for Approval of 
Agreement for Service Resale between Knight Commuruca11ons. Inc . and U S WEST 
Communtcalions, Inc. 

U S WEST Commumca11ons filed a nego!Jated Agreemen1 For Serv.ce Resale 
Between Knlghl Commun1ca11ons, Inc. and U S WEST Commumcattons, Inc. Any 
person wishing 10 comment on the panics· request for approval may do so by filtng 
written comments wilh the Commission and the parties 10 the agreement no laler 
than August 19, 1998 Pan1es 10 the agreemen1 may file wntten responses to 1he 
comments no laler than September 8, 1998 

Staff Attorney: Ethan Meaney 
Date Filed 07/29/98 
lnterven1ion Deadline: 08119198 

You may receive this lls11ng and other PUC publlc:attons via our webslle or v,a internet e-mail 
You may subscnbe to the PUC mailing hsl a1 h1tpJlwww stale sd uS1statelexecu11ve/puc/puc htm 



EARLY, LENNON, PETERS & CROCKER, P.C. 

-.1 0C1100<fl' _, .. , .. "°" 
••f1IKI-OCJIOCUJII 
£HCJ111tw 1 ~· 

:a.meo -·· ~ a~··· ._.,. . ··-- -~--c­···----·----..,_oc 
Mr. Camron Hoseck 

9QO C(lt,O(lljlCA 8i..-OING 
UI.AMAZOO, MICHIQA, .. 49001-'1S1 

TlllJ'WON£ 1e1 e1 l81 ·H ·H 
f AX 10161 l4fllS2S 

South Dakota Public Ut ilit ies Commission 
State Capitol Building 
500 East Capitol Avenue 
Pierre, South Dakota 57501 -5070 

Re: ALLIANCE GROUP SERVICES. ll~C. 
Docket No. TC98· 1 38 

Dear Mr. Hoseck: 

RECEIVED 

~o o 2 1995 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION ~­w.a,n t t.MIL~ _c .. .......uw 

'"'°"""'°'"--" 

October 30, 1998 

In accordance w ith your request , our client voluntarily rescinds tariff provisions 2.3.2. and 
2.3. 7. En sed please find revised tariff page 21 which reflects these changes. 

1 have any ques · ns. please contact me. 

, PETERS & CROCKER, P.C. 



ALU A."iCE CROUP SER\1CES INC. .D.I'. .C. Tariff No. I 
Original Pa!,'< ,' . 21 

D.J 1heCort1D")' lSnoc lllblr for any ace croouoonofanyothcrc."OfT{l,lrl)'«~(n;ludmg 
any ~ affiliate th.lt is a~ or arirunng c:amcr) finustung a pmoon of the 
Scr\-u or facd1bC5.. ~ or Smio:s a.ssocuted v.1th such Xf'\,cc. 

2-34 llr~1Sn:.sp.:nsabkfortahngallnrttS5.lf) lq;alSlepSfortnta"cOml'\."tingtheOJ:sum.,,­
pr'O\,dcd k'm.n:al ~ v,1th the OJrrp,ny f11C1hDC$. ThC' Custa,n sh.111 cn5lff th.ii thc­
s:igt'WS cmna! snto the Corrfmi>'s nrtv.or\:: do noc dam:tgt Corqm,y cquiISJICnl. lnJ\ff pcn,;md 
or dq;rwr Stn,c:c to other OJsrorraL l he C\1SUJmCr lS rcsponsibk for .seo.nng all IICICtS$.. 
perm ts. ngtu.of-v..1y. and odia ~ nrocs.my for such uum:omt'COOf\. In llddiuoo. the 
rustom:r sh.lll oortW 1,1,1th IA)latMe I.EC sagn:il ~ff hmutxm. 

2J.5 1h: ~ m1y rdy on Local &cm,gc Camm o, other thud Jllf\K'S f« the pcrfOffl'CWa of 
ocher Smic:cs such as Local N:Dt:SS. Upon ~ rcquc:st and o:mioon and ddl\'ft)' of 
appOflNlt ~ docum:n1s, the °"1'l),11,y rmy act as agcm for ONoi,u m obcammg 9JCh 
ocher Scn,ccs. ~ IIXIII1ty f<r chJrgcs hcnvm shill noc be mJuo..,J by U1llm'I) 
lnsulbuon or noo-0pm,1>00 of C\zsl~ ff'O\idcd faahbc:S and cquipmcnt. 

' 6 The- faihrc io &I'"' nocKT of dcfai.lt. 10 cnfonr or tn5UI l.p'.ln cml)IQf'IOC v.1th 311)' of th: ld'lT\'i 

or corditJOnS hcmn. the "'~''ff of any tam« anhuom hcmn. or the j,'r.Vltq; of an o:lc'nSIOn 

of~ for pm"omwa by the COff1XlJ'l)'or th: Otsiorra sh.111 noc cxmlltutc the pt'fTI\1lla'll ""~'tt 
ofZl) tam« condmon hcmn. &chofthepr'O\'lSl(l"l5 II mmin a1 all nm: u, full rao: and 
cfftt! !S1CI rmdif,oJ m "'ntmg. 

::?J 7 ~'Cd for funn I.M 

~brk J Thonus. ITI.'SJdmt 
Al1131'1C'l' Group Sc:rv>ccs lnc 
1221 I\N kmdf.a.sl 
Westport. Conrwxucut 068SO 



EARLY, LENNON, PETERS & CROCKER, P.C. 

·----· 
... ~, 0 CflOCU!I 

_..., .. '"'"OIi 
• • r.co. D OOC>.IJII ..,........J ~ · 
IIICO.ITllG ..-•• 
~ e,u.-.·· · 

, . ..__.,""'---C-. . . ____ .,. ___ ... _ oc 

Mr , Harlan Best 

900 C~8\A.OINCI 
lltAI.M,,I..AZOO. MICHIOAN • 9001-'1S1 

U:l.U"ttOHE 16 1S. 311 UU 
FAX 1016) 30 I S2!!i 

South Dakota Public Utilities Commission 
State Capitol Building 
500 East Capitol Avenue 
Pierre. South Dakota 57501 ·5070 

Re: ALLIANCE GROUP SERVICES, INC. 
Docket No. TC98-138 

Dea, Mr. Best: 

In response to your request we provkte the following: 

RECEIVED 
199H 

SOUTH OAK ... k J,lUSllC 
um TIES COMM ISSION 

~ .. 
,;:..;;= _, __ 

October 30, 1998 

1. Mr. Brown owns 90%, Mr. Thomas owns 5%, and Mr. Holden owns 5%. 

2. The Applicant ls a stanup Company and does not have an income statement at 
this t ime. A copy of the Company's most recent balance sheet is attached as 
hhlbitA. 

3. Section 2. 1.2 has been revised. See tariff page 18. 

4 . The Company 's toll tree number is provided in 1ar1ff secl ion 2. 15.1. See tariff 
page 30. 

Tariff rates are included on pages 33·39. 

6. A list of states m which the apph .. ant is registered or ceni fied to do business 
and if the apphcant has ever been denied registration or ceni ficat ion in any state 
is included as Exhibit 8 . 

7. Applicant w,11 market i ts service wholesale through a direct sales force. 
Applicants target market is other carriers. Applicant does not intend to engage 
in multi level marketing. 



This hling also introduces the company 's new address and customer contact numbers as 
fol lows: 

Alliance Group Services Inc. 
1221 Post Road East 
Westport, Connecticut 06880 

Telephone: 1203) 221 ·8700 
Facsimile: 12031 221 -8 705 
Toll Free: 1800) 756·2236 

A complete copy of the Company's revised tariff is attached as Exhibit C. 

Should you have anv questions, please contact me. 

TEAS & CROCKER, P.C. 

cc: Camron Hoseck 





'""'" 
Allia nee Group Servk:N Inc. 

ASSCTS c.--·-­...... 

Balanca Sheet 
.b of October 2.2. 1111 

1c 1 0'9elian11~ M.C.allftl 
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Applicant i a newly formed corporation "'-hich i• seeking authority to prO\ iJC the resale or 
1clecommunica1ions scn·icc throughout the United Stales. Apphcant current!) has authority to 
provide tclccommunte.:uions scn•iccs in Arizona . California, Colorado, Indiana. Iowa. 
Massachuscus. Michigtn. Missouri, Montana. Nevada. New Hampshire, New Jc:rscy, Oregon. 
Pennsylvania . Texas . Ulah . Virginia . Washington, Wisconsin and Wyoming. 

Applicant hns not been denied registration or certifica1ion in any suite. 





AWA,"l;C[ GROUP SERVICES INC. .D.P.U . . Tariff '. I 
Original Pab'C No. I 

SOUTH DAKOTA 11:U.c@t\llJNICATI<>."l;S TARIFF 

ThlS Tan ff contun.s the dcsaipb(n5. rcgubuons. and nlc.'S awlicabk IO the finushlng of SC'\,CC, and foc1htics f<I'" 
IC~ scnicu "',tlun lhc Seate of South Dll:ot:t by AUJAi'CE GROUP SERVlCES fflC 
r ~ ). This Tmff IS on fik " 1th th:' South Dlkot:a Public l/bhtJcS Cormusaoo, and copes m:1y also be 
tnSpC'CtCd. dunng nmml business hours. at tilt' follov,mg klcatioo: 1221 tut Rood~ Westport. CMnd'IM."Ut. 
06880 

brk J. 1hlrrm. PR:sKlcrl1 
Alliano: GrolJp Seniccs Inc. 
I ?21 Pw. Rmd f:ast 
Wcsq,cn. Connccbcul 06880 



ALLIANCE GRO P SERVICES INC. S.D.P.l,.C. Tari IT No. I 
Oigin.·il Page No. 2 

The t:stk J).tb't and JJQGCS 1-39 11'1Clusnc ofthtsTanff ftcfTlxti\"°asoftJw: d.ltc SOO"o'n. Onguul llndmucd sheas. 
u rwmi below, COff1n.-<-c all ctangcs frm1 the mginal TanfT in df«t oo tht: d.l!c uw.hcatai. 

Olb'lr\31 18 

°'•"'"' 19 
O,guw 20 

4 O,guw 21 
s °'•"'"' 22 
6 O,g,nal 2J 
7 O,guw 24 
8 O,g,nal 2S 
9 O,g,nal 26 
10 O,g,nal 27 
II °'""'"' 28 
12 O,g,nal 29 
13 O,guw JO 
14 °'""'"' J I 
IS °'""'"' 32 
16 °'""'"' 33 
17 O,guw 34 

• ?,k·w or Rn,Sft!Sht-cts 

Ongarol JS O,guw 
Ongm:il 36 O,g,nal 

°'""'"' 37 O,guw 
o,g;,,,i J O,guw 

°'"""' 39 °'""'"' o,g;,,,i 
O,g,nal 
O,g,nal 
Ongmal 
O,g,nal 
O,g,nal 

°'"""' °'"""' °'""'"' g,n,I 
O,g,n,1 
O,g,n,1 

M,utd. Thonw. Pn,odm! 
AJll3rtt Ooup Sm.ices Inc. 
1221 Posa Road I~ 
Westport. U'.'OK'ctlCl.lt 06880 



ALUk~ GROUP SER\10:S INC. .D.P. .C. Tariff No. I 
Ongmal l'ab'< No. 3 

ON1 IB,RJ'N CoJ\'.''.\'ECD~ AND OTIIER PAifOOIWIJOO CARRIERS 

CONCURRING CARIUERS· 

No Concumng lmC'rS 

CONNECllNG CARRIERS 

OTIIER PAR110 PA11NG RRII-~: 

Mr1c J. llutm.. l'n:sadcnl 
Allwn ~ Sa\,ocs I.re. 
1221 I~ Rood l:ASI 
Wt"St;Xn, Cornocucut 

EfT«tl\'t'' 



Al.LIANO: GROUP SERVICF.S INC. 

TARlff H>RMAT 

.D.P .. C. TanfT No. I 
Original Pai,"< ' . 4 

ShC'd l\'urrbcnng • StVX1 IU'rbcn 8AJC3'" m thc ~ ngti hmd OllTIC.'I'" of the page. Shcns arc- nunttm1 
srqucntwly and from lure IO brtr new pilgcs rmy be added to the TanfT. \\bcn a new Jlli.,'C tS IDkd brtv.1:a1 
cusung pages. a dmnul lS nb1 lo the~ JXl£C 111.fflX.T. Nll' ~ - a nr:w pagr addcd brtv.tt:n Shttu 
land 4 "'wld be l'IUlmCffl'.l ) , 1. 

~ ~ Scqumcc= • There art" runt' lc\'tls or~ codtng. &ch b't'I or oodmg tS subsc.T\,mt 
10 Its f'ICXI higher In-cl: 

2. 
2.1. 
2.1.1. 
2.1.1 .A 
2.1 .1.AI. 
2.1.IAl.(1). 
2. l .1.Al.(11) 1. 
2.I.IA l (a).1.(1). 
2.1.1.A.1 ~1).l.(1).( l). 

OICd.: Sheds • \\'tw:n a Tan IT filmg 1s mide .,.,,th thc CorrmSSKJn. an updak'd ~k sheet~ dY TanfT 
filirw. The cha:k dut hsts W poges contunc:d m thc TaifT • .,.,,th a cro5S rcfcrmoc IO 1ht CUTI.'l't m 'lSIOn rutixr. 
\l,'hm new poges arc addcu. the ctcck sheet tS changnl IO rcfl«t the mision. all m'1SIOllS nak in a gt\'ffl fihng 
ftdeszgncd h)'anasiatsk (• ). 1hn: .,.,;)I be noochcr 5>ffl>Ol a'iledUI this page: 1flhcst ~ thccnJy~,:s rmdr 
to 1L lbc TrifT l!'ia' showd refer to the btcsl check shed to find out 1f a pmt,cular p;1gt as the mosi cuttn1 on file 
.,.,,lhthc Cormamon. 

Mn J. Toom,s, -
AJlianc:ie~Scr\,ceslnc. 
LU I Post Road Fti 
Wcsqut. Comcrocul 06880 



ALLIANCE GROUP ER\1CES L'1,C. 

APP! JCARIJ OY 

S.D.P.U.C. Tariff No. I 
Original Pngc No. 5 

ThlS Tantr aJnbmS the Scn'K'r offcnngs. ra:es. lcm1S and cooditJOnS :ippfabk IO thc ftm1shmg of antr.lSllltc 

ll\!a'O.CNngr IC'lccormu,,awoos kT'\ic:cs 1,1,nh111 the St:tk of South Dwxa by AUJAfCE GROUP SERVlcr.5 
IOC. ("C...-,,.n,"). 

llrt J. 1loms. Prcsadcnt 
A1llllnlX Group Sai.ic:d Ire. 
1221 P05l ROid East 
Wcstport. u:inncctK'\.d 



All,ANCE GROUP SERVICES INC. 

m,n ANA]JQiS OEsnwoLS 

(D) To s1grury chsoonunual rrotm:tl 

(I) To sigrury • n11c or charge- mcm.sc 

(M) To signify mum.ii rdcatcd "1lhoot ch.lni,"I." in tat or rate 

(N) To s1gmfy new rroimal 

(R) To sigrufy a rcduruon 

t1) To sagrufy a clwtgc an to:t bJt no ~ in r.atc or rcgubtion 

Issued by. M,vk J Thonm. Presidm 
Alliance Goop Scnica Inc. 
1221 Posa Road F..ast 
Wcstp0rt. C<rn«11cut 06880 

S.D.r . .C. Tariff No. I 
Original Page No. 6 



ALLIANCE GROUP SERVICES INC 

TABIE OF ffib.1nmi 

OIECK SHEET ••....... . .. . ... 

S.0.P.U.C. Tariff No. I 
Original Page No. 7 

(.'()rlOJRRl"'-1 CONNf::CTl~ At,1)0J11ER PARll PA~ CARRIERS ......... . 

TARIFF FORMAT •.. 

A.PPUCADIUlY ... 

EXPL\NATION OF SYMBOLS •• 

TABLE OF 001'\f'J'Bl.'TS . .... .. ..•.••.... 

21 

n Otlta..Imm.illlll..Cmlitts 

2.3 l..alalllx .... . .......•. 

2.4 Cuc:IWm ofScroA: by ;a Ouxm: ....... . 

2.5. Caoa:lla:m fw Cws In,· d'C COIPW>' . 

10 

18 

18 

19 

20 

. .. • . . . . • • • • . . • • • • . 2) 

2) 

2.6. Ontn Alkwt:u:r , . . . . . . . . . . . . .. •.• . . . • • .•• . . .. .. . 24 

2.7 

2.8. 

2.9 

2.10. 

2.11 

Issued: 

Motp:1 fq; Olmlanm or Agtpg Mika= ...... . 

Issued by. Mft J. Thorrv.s, PtaKknt 
Alluincc Ciro.I) Scf\,ccs loc 
1221 1"'51 Rood &. 
WeRpOrt. COfflC'.'l'UCUI 06880 

26 

27 

27 

. .............. . . 28 

fjf('CtJ\-C-



AWANCE CROUP SERVICES INC. .D.P.U.C. Tariff No. I 
Original P3gc No. 8 

) . 

4. 

2.12. ]jqr Q( O)y R;ut: lfflOik . .. • • .. • • • • . • • . . • • • • • • ... , .... , ... , . • • . 29 

lll. 

?. 14. 

2.IS. 

Spcruj O®m:t~ ... 

1-... 

Omoon lnqwn:s~ .. .. . • • ... ..• •.•..•.....••......••. . 

29 

29 

JO 

J I 

3.1. .wr.k_ArQ ("WA1S:l and bbsl.,- ("Mrs:> Toll Sm:K:n. .•.• .. .. , . . . )I 

32. OCAwmtcd 5rnxr 31 

J.J. t~ OC AW'Qillffl ~ . . 31 

3.4. ~ l):d,s;a•oJ l ±fflOO Sc;mcc ••. ..•.•.. JI 

3.S. ~Nm-OCScov 31 

3.6. CCJJa: TmtlOIUIW Scoxc .. .. 

3.7. 

.8. 

Callins Cant 5aYKr .........•.• , . • . . • . • • • . • . . • . . . . , ... . .. , . 

J.9. Mmim11n Call C<IJl)lctm Bale .. 

RATES th~ OIARGES •.... . 

4.1. 

4.2. 

4J 

4 4 

4.6. 

~ . 

~S<n=llaJ<S ............................ . 

Swttcbk:ss Nm:OC Scoxc &la . . .. . . 

Cama:IrntllPJDl 5co:J:c Rruc:s •. . · • ••• , , •• 

M1.t< J. Thom>s. """""1 
Alharu QOl4) Scr\iccs Inc. 
1221 Post Road East 
WC\tpOrt. Coma:urut 068SO 

)2 

)2 

)2 

)2 

33 

33 

3) 

... 34 

35 

36 

)7 



Al UA.'iCE GROUP SERVICES INC S.D.P.U.C. Tari ff No. I 
Original Page No. 9 

4,7, Calhng Cmd Usu:c Rntn . . . . . . . . . . . . . . ••. •... . . .. ..• . .. , • . , . . • . . . . . . 37 

4.8. ¥ICQ,11 Prrox!KJPI Offmng ...... . 

4.9. ~ --··· 

4.10. Pawtmc lbic Sgyq Quo:r , · · · 

4 11 . l,lrurn:s:al Cm>a-1mtv Qwvr 

I....S by. Sbrl<Jllxm>s,Pr,s,dm 
bancc- ORq, SmlCCS Inc. 

1221 Post Road F...a.st 
WCSlpOrt. 0:Jr'R.'ct>Cl4 06S80 

)8 

)8 

)8 

...• )8 

)9 



ALLIANCE GROUP SERVICES INC. 

TEONCAl UBMS Al':-D APRRFVIADONS 

.D.P . .. TarifTNo. I 
Original Page No. JO 

Pro\'ldcs for the dcstgn. ordcnng. ~laoon. toOrdtnauoo. prc-sic:rn« ICSWlg. srn10: tim,.q, and 
ffllil"RcNrlt( 00 I Cffl'fllll1Y « 0zstom:r JXl)\idcd l.ocaJ Access Chamd. 

Altcmaic Aa."ffl asa fmnoflDcal l\a.'csscxccpt 1h1t ~pi'O\iderofthcScr\10t ISai m:ity. OlM' than 
the Local Whang,: C.ama. auchmmt or pmntlt"d 10 pnr.,dc, such Scn...ct. 'lk charxrs f« Ahcrnae 
Ar:tt:s.s rroy be suti,«t 10 pm'2te ~ rather llun pubhsh:d or spccw t:v1fT 11 pmr1Utd by appabk-

11"""'",miai Nl<s. 

A sia:ndant C'ffl1m!)' ordrr fmn "'iuch tneludcs all pma,mt billing. l«hucal !Ind ocher dcsmptn~ 
mfonNban •toch .. ;11 mabk the CIJnl'ill1)' ID prondc a cormuucaoon Scn'XT as~ 

A pmon. fam corpcnbOrl or alhct mtJ1)' lR1l c,lm is autmr1':C'd by the Osontt 10 rttn,~ or send 
rormuucatil;n CK ts pbttd in a posu,on by 1ht Uislomc,-. other ttrough acts or omSSdl§. 10 send or 
ffCCl\~COl1'fTU'UCaUOl'IS. 

M.lric J. Thomas. Prcsxto. 
Allara- am.,, Scn,ca Inc. 
1221 Po6I Rnad fs 

"'"""""" °""""""' 06660 



AUJANCE GROUP SER\1CES INC 

Cam:lbnoo ofQ:da 

.D.P. .C. Tariff No. I 
Original Page No. 11 

~ ll'lltwai mp::sl 10 ~ proocssm£ I Sa,.-.cc: order, etthcf lf1 flll1 O'" Ul Its murct)'. plOr 
10 its con1)kDon. Ca,cdboon charges •1II bC' tiSCUCd fo, QCh C'imat-cnd or Dnhcaltd Access hnc 
--.. on1o- ..... .... """'*"""b)'""Cm...i',\Sm""'"'io.""~ (l ),f 
dr I.EC has OCl'Ummi 1r1 \\ntq; 10 the C~ Ital ttr Clrcun-cnd « Ocdakd Aa'.:css la ,..,,11 be 
a,sullat or (2) ,r dr Conl*")' tm a!n:ady 11.imncd faahbcS mkrs to ard ~ ldcphmc -Qwsnd CJ' Qm,p1 

dcdasa1 OOl'fflU'IIC2bO pllh bdv,'C,'ffl tvoo or mJl"C' 

,pmficd in tbs T1nfTand sritt1td by a CUsum:r 

AU.IANCE GROUP SERVKl'S INC. 

~ b1c J Thomts. Prcsxkna 
,gnoc~,Scr\,ca:lnc 

1221 Post Rold &g 
Wc:::stp)r\. Comca,aa 



Al.LIAi'ICE GROUP SERVICES INC S.D.P. .C. Tanff No. I 
Original Page No. 12 

1b: fol kw,1t1g arc C'onplny R«ognizrd NabonaJ Hohd.i)'S dc1amncd :11 lhe locaoon of tht onguuur of 
the Call: New Veals Day. M,1rtm l.utm Kina Doy. Prcsidmc's Illy. ~1trronal Ooy, lndcp:ndcna= l)&y. 
Labor Day, Coturrtus Illy. Veteran's Day. Thlnksgiwig Day. Onstrras Day. 

lb: C\mtng r.a1e is used~ a Jo,..,a- r11t 'Aoold nomu.Jly IA)ly. When a Call begins moor: ratc pcnod 
and ends in another, thr rate u, cfl'«11n each rate period appla to thrpanon of the- C.11 ocamng "'lllun 
th.It rutc pcnod In the t'\'ttll tha1 a mil1.ltC is split bc:1v.ffl'I f\\o nuc pmock. tht rate m clT«1 at tht st111 
ofltu1 muuc llpp!KS. 

The pmon. ftrm. mpontJOn or p'Cffl'TCIUI ll'llt •tuch orders Scn,c:c and wtuch is rcspoosibk r« the 
JIJ)TT'ffllofclwgcs and forCCJ111)1illU \\1th lhe~s TonfTrrgulat,ons.. ACustomcr asooosidcmt 
lo be- :an k'COU'lt for billtng p.rpo5C$. lbt term Oluonn also inclutb an mllty that rcrn:urn prcsubsmlxd 
1otheC<Jr'l1XU1)'Sm'M%aila'1ts arx:ou,t(s)wt'r'Cfro\'t:d fronlhe~sbillingS)"gffl\~ 
cmt1nurs 10 ll'it ~ s M\\uk. and LS billed by a local cxchilngc came.,- for such 11SC. or ~ ,sc 
uses Sa,,cc f<I' v.hlch no odlCr OlsbTtt tS ~ 1g:alcd 1o ~ Corrp;any. 

Locauons dcsignaltd by a Olstonrr "'here Scn'K% 1s onginatcd'tmnmatc whrttv:r for us ~n 
cormuucarioos nC'Cds or for the u,;,c of its rc:sak CUSIOmCl'S. 

OC'S m:ans Digna] Cross-Connect Sys?an. 

~Am:w'Sprrul &lnl 

~ l..ocal ~ between the ~s Pmrucsu-sming wll'Ccmtt.Tand thcC<J111'1'1'1)"s Poinl­
of-~ for ongmanon or 1mnm,1hon of Calls. 

M,Tk J. Thomas. PtcsKlm1 
Alli;uu Grcq, Scmccs Inc. 
1221 Post Rooo r~ 
Westport. Comccticut ~ 



lLIA."'CE GROUP SERVICES INC. S.D.P.U.C. Tariff No. I 
Original Page No. 13 

C6-0 Scn"M" "',lh VF Loc3J Aa:css faohua prt)\idcs for the: transrrus,oo of analog \ 'OM% and'or data 
",thin JOO H1. 10 3(KW) Hz frtqucncy range. 

C6-0 Scn-n ,.,th VF Local Aa::css f11e1ht1CS JrQ'idcs ftX" the lnlr6rrl5SIOn of digibl dall1 at spca1<i 2.4. 4,8, 
9.6« l6 Kbps. 

lk.Ullc 

A SC!'\'10C' order irumltd ai thc: rtqUQt of thc: 0sorrc lNt ts pt)CCSk'd in a nm: pcnod sto1a' than the 
~ .Ra'rlard Sen.ice snkn"ll 

lo:flUihal Cw: lbs,s CIOU 

lndl\'l<lW Case llas&s (IClJ) dc1mrlmbcns in,uh,: 51Ql;lb(q "'mt ~ C\isiomcr-~ 1fic ~ y 
~ 11K ~ io $3l1Sfac.ionty s,m~ thc: C\.islortw:r. Th' nmtt of such Scr\,cc m:pmm,ts 
nuh:s It difflcull Cl' tff1lOS,Siblc 10 csz:abl~ ~ ianJT pn)\iso'IS for 5lk'h amm.unccs. When it 
b«orra JX'IS51bk iodnmnur specific: 1fflT& and ccrd1uom forsucholTmngs. they "',II Ix ofTc.-n:d p.nuant 
10 such tatm and condillfflS. 

Issued b)s Marl< J. Thomls. -
Alb,r« ~ Sc,,,... Inc. 
1221 Pool Rood f>sl 
Wcsqxn. Como.."OCUI 



ALLIANCE GROUP SERVICES INC. 

lntcro:dwwr $c:mtt 

S.D.P. .C. Tari ff No. I 
Onginal Page ' • 14 

lntcrcxch;angc Sa\',tt ~ th.JI JObOO of II oormuuc:a1JOM ch.lmcl ~m, I C~«slgn.1kd 
Point-or:~ 1n me ac~"C 3nd • Pom1-of-~ u, 3nOtm ~"C. 

In~ slull n'£3n a conditm "'ha-cb)' ttr Scmc~ or :1 port,on the.no( tS l110plT311\"t", bcpmmg :at I.he 
tune of notitt by tht- Cwonu IO Corrpll'ly ttw Sll.'.:h Scn'Kt' lS uqxnu,-e and ending at tht- llrrr of 

"""""""" 
Kilobtts pcrscoond. 

I...AI.A.Q.m.1.Amss Jransz:qt Arta.l 

A ~ area atabhslYJ fo- th: JJl'O'l :n1 admnJstraboo of OOl1'l'IUUC8UOI Sc,-\1tt of :r, ka.l 
exchange corllD"Y· 

l.ocaJ Acttsa mc:am the Scnitt ~ffl'I a ~ Ptorucs and 1 ~ dcs1gri.1ta:1 Poon-of­

"""""'· 

Js,ucd by: M:ark J. Thoom. l't~Klcnl 
Aihara~ Scmccs Inc. 
1llll'os1 """1&SI 
Wt$Jl(ll1. Ccmccl>CUI 06880 



AWANCE GROUP SERVICES INC. .D.P. .C. Tariff No. I 
Original Page No. 15 

~tultzplcoog ts 1hr srq.a1bal comJUUnG or i<Mff h!1 r.uc Prw2ic l.mr Sc.T\icc, > a high:r bit rate 
Ptn'a1C' LlnC' Xf'\i« ror mn dfltK'l'lt fkihl)' capoctty usage or ,ice: \~. 

Themun.T"tuchttro.isu.nttdestg,mcs~lhrrransorhlllmg dm f« alls1.&nglhrC~.s 
Sa,,a,. 

The m.:idlfic:anoo of a, ~ Circuit. OcdK:alro Access h:nr or pen. at the m.:p.acsl of tlY (.\Somer. 

~ sc.rc Ph)u:al Om1gC or rc1aTnlNhlJ:I 

The'°'* -.hlch, in 1hr abscru ofOsom:r-dcsil!,'N!(d IWIZl'4'or ~·~ -.wld be used by 
thc~mlhcpnl'\\SaOno(Ser,.,cc. 

Adcd,catcd iransrru5Klnch.lmd funusM1 to.111 aNOrm'" "'lthoi.c ~~ \\1:d'llng arrangmmts for 
full· cusaorra 1.K. 

\ bt J. Thonm. -
Allwn Gt:q, Sm1t'CS Inc. 
1221 Post Rood F~ 
WcstpM. Comecucut 



ALLIANCE GROUP SERVICES INC. S.D.P. • Tari IT No. I 
Oiginal Page :-lo. 16 

ThcR.cquc:su'.dScn"ttDUcrsthcdJIC"r't'q\lCSk'db)•thr:C\lslorm'f<K~ofScn,cc.i:ndawm! 
k>b)·lh<-. -To m»:c Scnia opcr.lll\~ followmg an lf\lffl\4'(m by n-pa1r, ttaSSll,'fflUll. rc-1·ou1111g. subsutuoon of 
~ JX1fU. « OUliC.'N,sc, as dclc:muned by 1hr cwntr(1) tn\·oh'td. 

Scn1CX' ITCW any« all Scmoc(s) ~,dcd p.nu;ll'II IO UllS Tai!T. 

1k ll'ml rltcttd by thr: C\.isioott :ind staled on the Scn'ltt ooicrduing ""tuch lhr Corl'1D1)' ""111 Jlffl'xr 
lht- Scnioe.s subticnbcd IO by lhr Omorn:r. 1k term ew1 tx ITOOthly or 1n the casie of f'rmuc I.me 
Scn,as for a pcnod ofi.., 10 S )'Car$. 

Spc\'.'w INl olTmngs. ch~ or m.xbficall0n.Sof 11S rq,,ubr Sm'1CC'OfTt'fV'Lt' ""tuch the U'.ln1)iln)•may. 
&om nme to rinr. offer ro its °'1stotMs fc.- a panicular Scn'1CC'. Such ofTmngs ""Ybc hmlm 10cawn 
d.ltcs. n and katKm. 

Stan or Scnxc Du, 

wuodby. Mari< J. lhonw. -
All~ Grat., Scmc.u Inc. 
1221 PostRmd~ 
\\'c::stptYl. Cornxucut 06880 



ALUA.~ GROUP SERVICES INC. .D.P.U.C. Tariff No. I 
Original Page No. 17 

1k ('\l'Tffll lntmttlr Scn,ccs TanfT llnd cffa:1i,sc rn'ISIOm thm1o fikd by the C001),111y "'llh thi: conwro,,..,_ 

M:ri:J. lhorrus.A'cstdcn1 
Al ~Scn,ccs Inc. 
1221 """R<lod East 
Wc:srpon. CUTIC\-,,cut 06880 



ALLIANCE GROUP SERVICES INC. 

2. l:WLES..AND BFGl JJ AlJQNS 

2.1. lh:oprm and I troaPIKXl5 ofSc:ox'C1 

.D.P. .C. Tariff No. I 
Original P-"'l,"' No. 18 

2.1 .1. lntr.istatt Tdaxnnu11cauoos Sm1tt ("Scn1Ct'") 1 the rll'Tllslung of ~y coom.n!Clllm 
Scn,ocs cool21ned Man bc1"'\"Ctl ficd b:auons I.Db the imm of tbs Tan IT 

2.1.2. Any mmix:r of the gcncnal poolic (inclWlfl& any iutunll pcrsoo tr kp)ly orpu:ttd mllty such 
3S :a OOl')Xr.l!JOI\ pattncrshrp. c,- p'O'ffl'alW rod)•) lSO'(Jlkd IO obam Smi« LnkT duJ Tanfl: 
Jrmidcd lh.u thc Con'fl'll1)' ~'CS th: nghl 10 deny Sm'IC't (A) 10 mty ~T IN! pmmlS 
an W1dul: nsk ofnoop1)mmt, (8) vi an:un'6larttS an \\tuch the~ has n::asoo IO bc:lk'\-c 
lh.ll thc use: of the Scnicc "'wk! \,olatc thcpnJ\'lSKWIS ofduT:aniTcrany apphcabk la¥i or 1f 
a,y IA)IJC:abk lawrcstncts orprohibUSPfO\'WOr'lofthcSmi«, or(q 1flMUJTiamt f11C1l111cs i,rc 

l\'llllabk 10 Jln.)\ick the Scmcc: (an such cases CorTlJA'lY sh.111 niu:t best dfons io llt'allfflOilk 
the needs of 1111 potmlW ~ by means of faahty lfTVO','t"rMIIS CX" pu-d~ of capxuy, 
1f such efforts ¥i111, In tht' COOlW'ly'S opuuon. pnl\idt- th: COl'flW1)' ¥ilth ll ~ mum tl'l 

1lS cxp.·ndmrcs). but only for so long u such ,nw:ubbdny Q1SlS. 

2.1.J. COffllll1>•, "'hcnactu1gatth:Oislond n:q.x:stand as1tsaudumdagnll.-.1ll mu.:trc:a.son.lbk­
cfTons lO lln"!lOb'C for Servi« rcqwrcrrcnts. such as spcoal routing. 0.\'ff'Slly. Altt.'mJk' Access. 
or an:wt a:nhbo'ung. 

2.1.4. Smia: lS ofl't'n"d an C(ll,W ao:cs.s ~u ~ IO the a,-a:ibblhty of fa..,htics and the 
pnl\~ofthi T:ll'lfT. COOF1)'rescn'CSthcnght1orcf~ to pnJ\USm1tt10 «from:ill)' 
locatKSl "hm.- 1hr: naxss.vy facihoc.s ard!or cq.upmcnt ~ not 11, ... ,labk:. 

2.1.5. Sm1tt may Ix dzscoolJrud afia fh"C businrss da)'S ,mum notD' 10 the <.\lsaorn:r 1f· 

2.1.SA. tht Oisumcr lS USU1i the Smitt in ,iobuon oftru Ta,IT; or 

2.1.S.B. the CUsiorrff as usmg the Scnict 1n \'iolllbm of the blwor O:mrusal rq,,ubbOn. 

2. 1.6 ~1C'C lqp.rts on the due tmt btlhng bann:s c:ffa."tl\'t' and as prO\idcd on thc bws ol'a 
rnrurmm pcnod ofat bSl ant rmnth. 2.a hows Jli..T d.ly. For the pwposcsofconv.itms charges 
111 thas TanfT. :t rronth IS ~ toh.1,'t' J0 c:b) 

2.1.7. Scn'NX "",II be prO\'lded un11l cincckd. byth:- ( '\Jswrrcr on~ less lNn trurt)' (JO} dlys' v.nlkn 
noocc from ~ due of posurwk on the lcttcr gnq notn of caw:dbbon. 

M.lrl<J.lhomo.,.l'r.....,, 
All Cinx4) Scn.1CCS Inc. 
12111\>st""-!&. 
\\'cstpOrt. Conno..1JCU1 06680 



ALUA,'iCE GROUP ERVICES INC. .D.P.L\C. Tan ff '!o. I 
Onginal Paf:.'C No. 19 

218 

2.19 

21.10 

221 

12.J 

Noclunt; hi.-mn. or m llfl) <AAC.1" JJr'O\lSton of tha TSliT. or m :any nub."tu,e tt.mls ISSUt'\t by 
thrCOfl1\lfl)' shill gJ\'t'arJ) pmon anyoY.rrr.htp. ~ tt ~ ngh n anyco:k-or 
TUro."f' 1s.sur:dbydrCOfl'1XITl)'IOllS 

lht- OfT1),ltl)'rt:Sa\'Othenghl aodii;contlOOt' finushangScnicoorblll~optKno. uponv.mk'n 
l'IOUCC, v.hm t'll'\."\'SSlUtal by cood1tKWb bi.')'md 11S ru,n,d oodUKm bt)\ni the- C~.1o 
cuntrol ~ lode. hua lllt' m hmtal to, :a C\Jsiom..,'s ha,·mg Gtll ,'Olwrr or 11 calhng p.llk.'ffl th.lt 
fCSUI ~ or TTD)' result. In ~Olk or Olhn- S.T\1'."C dt-gradabOn v.tuch :llh'mCI) affixts 
Scn1Ct' IO thr callmi; pvt) , the: . or Olhn- (\1stom .. T!'I o f thr Ol'IIJXlfl)'. 

h.\Ct'J]C asOO..Nl!oC prondN m lhi~ l~fT<Ias sp..-c1ficJ 1n v.t1tmgbythrp,1rty m111kJ ton'\."Cf\ l' 
SenlCC. nonce nuy b: gin-n orally or in v.nllr\il to thr p:rsons "'OOSC' nann and business 
~ appear on thr Cli:t\.'Utl'll Sc..TI1CC' order and thr t'Oi.,11,c d.ltc of any natl«' shlll br: thr 
due of ddt\'ny or such notK'C. not thr datl· of m.:ulmg. By 'ATIUt'Tl notJCC, Corqxan) or Cus&onu 
ITll)'Chani,,'(' thr party IOK\."rl \~ notltt W,orthr ~ IO v.hk.h such notK't' b to bt dc-lt,'Cl"C'd 
In thr "mt no (\h.lorra- or COfllJJn) ~ b prm'ldt-d m thr cxl'C'Uk.'d XJ'\'IIX order, not>ee 
!>NII gi,fflwthrb.-.t~nbusmic:ssadJrt<MofC"""°'n .. r or. as~c 

1hr narrc(s) oftht- ~ s) dcsmng IO Uk' thr Sm'K"t' m.til br: st1puwt'd m the Appl~--aoon 
for Scni« 

')he CUsaonu 3W't\'S IO(fa1Ut' thrCOff1)3n) pi'O\ida:!CQWpnun m IX.'COnbncc " 1lh instn.lCtKm 
of thr CCJ111V1) or thr: COll'l)il11)" a.gent. l·aal1n to do so ,...,n \'Old thc C<Jr11U11y lubihl) for 
utlmllplJOll ofScn.l!X:niml} mik~'k.1' bk ftwdlmli,,'('IOl'qUlpm;nl pur-,u;anl IO 

Sa.1ioo 2.2.J I(,,... 

C\asionu ~ IOR'.tlmtothcCOfl1Mr'I) all C001W1) •PfO\i.kda:p.upn..-ntdrlM.'fcd10C\NBn..-r 
•ithm fi \-c- (SJ dJ> of lal1"aJUhon of thc Scn.11X m cana."UOO \\llh \\hK-h lb: t'QWpnull \\~ 
Uied. cqu: ush.lll be inlhcS31'r.:cooditlOfl a.s\\hcndchn1'1..-d10 fu100u . nomul\\t'.W" 
300 IC'ot: only C.\n'fllt.,i C\.tslon..-r sh.111 mn'hnc lht- 'on1Xlf1Y, l4Xfl dmund. for :11'1) costs 
UlCUm."d by ll'r COOl)Ql1)' due io C\6tonu's 111lurc- ao ~y \\llh 1h15 promlOI\. 

A C\istonk't sh.ill not llSC any ;.c.-n.,.,"f'-nwk or tradarork ofltt'C'Offf\11\)' cw rt'fa- to lhcCOOl),lft) 
inoonna."1XJ0,...11h:an) produr.'t.cqui pron'()l,on,orpublicaoonofitrC\Qoou \\,!hoot pnor 
"'"nm llpp'O\itl ofthc Coo,:wi) 

lnthr:C'\1.'T'IISUII IS~ or any 11t!OmC') brdau111..,JbythcConT(Ul) tornfon:c lhctCTTTbofthts 
T:snff. the- Con-.wa> sh.111 be rnutkd IO n.'\."'O\l,., 1n lldill)on to W"I) och,.,- rt'm.'d) . mni,ursrman 
forn::aD'l.lbkanomrys' fi c.:utl~ C\11!,l\ ofttwotJg:won:indothcrrc-btcd~axun.,J 
lflC'OfflC\.'t>OO~lth. 

l>sualby. \brk J. ' lhon ltro.dma 
Allwn ~ Sm,m; loc 
1121 I~ Koad bw 
\\'t'S!pon. ('(Rlll.'-'tleul 



ALLIANCE GROUP ERVICES INC. .D.P. .C. Ton ff No. I 
Original l'llge No. 20 

2.2.6. 1hc pro\'lSMln orScn,cc "",II noi: acur ap:inncrstupor JOU11 \'alllff :n thr: Conl)iUl)•and 
thc: Custom:,- rn result in JOUll Sm~ ,mngs IO thcv rcspcctm= OJsaorn.n.. 

ll7. 1hc ra1e <r \ 'Oltm: dts«U\l k\<tl awl,,_~ to a C\.tsum.T f<r a pilrtK'Ula, Sm-n or Scr,,ccs 
shall be the ratt' <r ,'Olun'C disccuu IC\~I m cnn:1 nt lhc beg~ of the 1TOOthly bdlLnH pt.nod 
llpplicablc to thr: Custtra f<X' lhe parucular Scmtt or Sm'10CS. When a Sm,cc 1s Slq(\'t IO 11 
1T1nlf1U1l rroodllychargt, k'COUll ctwg,e, p;.i ch,ir-gt «Olhrr rcamng turgr or Nom:amng 
~"t' for bod, mtmlak' and mtmllak Sm,cc, only ont' su:h Ch:u\"t' stull :ipply per IIL'(.'(U'II :ind 
that c~ slull Ix the: 1~ c)wgc:. 

2.2.8. Sm1CC ~<d by C\isu:m:r and to be PfO\idcd pursuant to this Tariff' sroll Ix rt'QUCSk-d on 
C'~y Sm'KX' Oder form; in cfl'a:t 6-om tinr IO turr or ONo,Ms fOO't'li acapk'd m \loTittng 

by11nauth(nml~rqnsallall\l:Oflhc~(rollca:a\~ly rcfcmd tolll "Smlet'. 
Oden"). 

2.2.9. If an mllt)' Ol.m tlun the ron~ y (e.g., anochcr camn or ll ~K"r) 1"1JOSCS ch.vgcs on the 
Conl)illly m COOll!Xllon v.1th a Scr\'KC lh.1t mllt)". d"1t'gCS Y,1\1 be JmS(.'d tboogh to the Cuswrncr 
~ -

U .10. lhc ScrvnCorJmtmnt lfflOd fu lll'l)' Sm1CC shall btcstabl!Shcd ~ · the ScmttOdn rdnWll 
thcmo and COll1l'Cl'ICw: oo the Stvt of S..."J'\-n Olk. Upon apralKll. each Sm'IC't' Conmtrrcnt 
!-'m od for such Sc,v,cc: shall auton11ucallybc cx1cndcd subja:1 IO"nttm nohttoftc.'ffl'mltJon by 
atM'COl'f1)Sfly orc.\lslorm" IL\Of a dmnot k:s.s th.vi thir1y (JO)days aftcrdc:ll\'Q')' Ofsaid notK't' 
10 the other. ~c~ f<W I~ Smitt~ any such Q'.tnwon SN.II noc acmJ 
the then t'\m.'nt ~Y nu,th.1<Hrmlh ctwgcs apphcabk to such Sm~ 

IJ. tw,,Juy 

2.J.J ~ asJW'idcd~isc tn thaTanfT, tlr C°"1llflYshlll notbc IW>k- to~orany 
Olhcr pcn;,oo. rum or cnllt)' for any fail1n of' pafornunce haankr 1f such Whn 15 WC to :any 
call5C<Wcauscs ·:yood U'r R.'tiOnlhlcconlrd oflhcCOfllWI)'. SuchcaUiCS shtll tneludc.. .... ,itna 
lmWJOn. acu orQxl fn, ~ \-nb.115ff\ cable CUl. S10rm orotm" Slft'lllr ~ . any 
law, crdcr. rq.'\Jl;i.b()f). dira:cm. ICUon (I'" request or the Un1kd Slates p ttMYnt (I'" of any 001C."f 
.,'O\'fflll'fl ,.T1t or of 11ny Cl\11 or n'll1wy ::wihorny, nattonal etl'O}.'ffl"ICS.. tnSUlm!tKn<I. notS. w:n, 
~ lockout.sor ""'IJric:~<1"0lM'latx.-difflCWt>CS. ~KT Wlln'S. shoru!,'CS. breaches 
or dcla)'S. or prm11)b0fl of o:1stmg Sm,ccstoMU.R scn,,cc: 1nronl>liartt""1th Part64, Subpv1 
D. Appmdu A. r lh< FCC's Rlilcs and Rtgubi,ons. 

M;lfk J. 1honm, Pru;Klmt 
All GOl4') Sm'1CCS Ir.: 
1221 Post Rood FAst 
Wcsipon. Comc.\.~IC\ll 06880 
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2.).3. lhc~)' 1s not habk for w,y lll1 oroo11s.oon of any OU1Cl"OOl11uny orCOlflXUI.H.'S (11'1C'lud1ng 
anv COf11)'11'1y affiliate tha1 is a paructpaung or «JrltU'TlJ'lg c:uncr) furrustung a portlOO of the 
~ or f&C1l111cs. tqlllpm.'fll. or Sc:nlCCS a.~...atcd \\1th such Scn,ce. 

2.H . lhr: C\isuJm.T IS ~blc for W..,ng a.II ntt'CSSIU)' kga1 Slql§ for mtncomt\1tng the Olsloorr 
pn)\ldat tmnlnal cquiprrcnl ,mh the~ facihtk'$. lhc 0Jswrra sh:111 tnSlff Iha! lhe 
SI~ cmttcd INl)lheCorr-.,an)'s nr:t"'O"tdonot dlmlge CorllW1)' cqwprn.-nt.1rtJtn ~I 
or degrade Scn'ltt 10 other Cuscorros. lhc CUsl:orra 1s responsible for sa.'Ul'\ng all IK'fflSCS. 
pnmts.nghls-of-way. intochr.T~'Cl'lYOUnt\.~for such1~. lnaddiuoo, thc 
~ shall cort'1)1y \ol.lth appl~e LEC s1 Kn,11 po•Mr hn11tatKlni. 

2.3 . 1 hc C'.onlun)· ml)' rely oo l..oc:al fach.lngr Camc:rs or othrr durd pamcs ftt 1hr prrfonrancc of 
ocher Scn'KU such as Local Accc:i&. Upon~ ~ W1d cxt"Clltm and dch\'ay of 
approprutt' IUlhonnng ~ atr Conl)ill!)' rmy act as agc,u for C\Nmiu m obturung .su:h 
othrr Scmccs. Olstorn..'l"s hlbd11y fer- ctwgcs hcrnnltr sh.111 not be ft'.WOl.'d by 1.11tirrely 
lnsulbuon er non-opcrubM of~ IW\'Klcd fx1hbcS and i:qwpm:nt. 

2.3.6. 1hc Wllff 10 gn~ nolft of dcfiwlL to mf<n"e or tnStSt l4JOrl 00fl1)liancc v.ith any of the term, 

or condmons hemn. the ..., .... ,,.,. of any le.Tm or cooditions hr:rtm. or Uk' gninlmg of an o:tmslOO 
oftm-r forperfomwn by thc C001'i"1yor lhc~ sh.111 noc oonst1t~thc J)C'mlllltTll V.",iU\'l'r' 

of any tam or cmdmon ht:Jnn. &ch of Uk' pn)\15Ub sh.ti! mtllln at all tm-.: u1 full fOl'tt and 
effect until nn:hfM.'d m ~ntmg, 

2.3.7. Rcscn'al re.- runn use. 

Marie J. TuJm,s, l'miodcnt 
Allwu Quup ~ 'K'C!!i Inc 
1:?21 1\Jst Ko.'ldf~ 
\\'cstpM. Qmc.."tlCUl Ob8SO 
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2.3.8. With rcspa.1 IO the l'OUUflH of Calls by ttr ortt,.Vl)' IO poolw: dy aRSV.fflll; <I' ITUUC!p;i.l 
~"tl"IC)' Scn'K.'C' twndc.n, ~ timthty, tf any, v.111 hr lunikd 10 lhc ltsk-r of (1) tht 
KW:LI rn.'ffUr)' tbmlp unrrut and Jro\'a:I br tht ~ ~ !he- wrm n.suh of tht 

orr()M)"s m.1,on, er fsihn 10 lt'l. tn rowng the Can. or (b) the- am of SI , .00 

2.3.9. lnthet"l't'nlpartw:sothcrlhlnOsomcr(C'g..~s~)w.Jlhn't' ll!i(' oflhe~'ICC' 
dir«tly or uid.J.n.,:tly t}roog.h , then ~rr l&J'CO IO flff\'Cf mdomify and hold 
COfl'1Xl")':andanyaffil1atcd c. Lm.ffiliatcd lhzrd.smty. thud-pw,yfrO\'ldcrorqxnwr of6al1beS 
m1*')'t'lJ m P1)1,1SUI of the Sc..-n'ICI: h.1rmkss frunand ~ an)' and all t'laJ.ll'li,, dnrands. swts. 
11Ctioos.b.scs. tbmlb'CS.~Clrpa)'Ttfl\li¥ituchrNy bt'IWffle'dbysutpan,cs:sns&r'IS 
out of or rtbtu,g to any l);:fms. 

2.3.10 In the C\'ffll lhiil CCJnlXlnY 1s m:,uutd IO pcrfmna Circwt nsbl¥J1 due 10 INIX\IIUIC mfomuooo 
P'O'idcd by the Custorra; or, curornst:11,ns in "'tuch 5UCh cow and Qpen5CS llr't' CMR'J by the 
Ocstom"ror ~ y u1CUTt'd by the COOf4Jly (CK lhr bmcfit of the ~tcwn .. "r, lhc ~ 
1s rcspoos1bk f<I' the p;,iyrrmr of all such c~ 

lssucJ by. • J. 1honw. lmldmt 
Aihara~ Scnica IA:" 
1221 Po!itRmdF...a.st 
Wcsrp,:wt. Coma.1JCUC 06880 

EITccu,·, .. 
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2.4,1. If a Olsicm:r tarlCl'ls a Sc.·rvn Qdl'r f!XC the Sm,oc begins. bcfoo: COfll)lc1ioo of the 
Mirunun Pcnod. or brfcn t'Ofl1Md1011 of som: other pcnod nuually agrttd upoo by thc 
~ and tht- ~ . a ch.JrKc .... ,11 bc ln'ltd upoo the ~ for the fQRCO\"tTJblc 

JDUOnSof opmdm.-csor ltahll11ics ui..ura:I c:xprn.slyoo brh;&lf of the lustom:rby thc ~ 
and not fully mrriuscd by lnsu&lbuon in! rmmhly charges. If. rosed on a XM(X' c.dcr by 11 

Cus&om:r. any consuucum Im C1ihrr bq:la, or hem con'f)ktod. but no Sm'lCCS IYO''ldcd. 1hc 
nrJmW\'l'f'llbk costs or such a:rutrucUOO shall be b.mc by the ~ -

?.4.2. l.t)OO thlny (JO) days' JlO(I' "'"nm not~. C1thrr C\.istomcr or °'"1Jwly shall ha,'t' the nghl. 
Y.lthout cancellation ~'t' or other habd11y, 10 e11nttl the affcctat port1011 of thc &Mer. 1f thc 

Of11U'IY 1s protubucd by So'~ authon1y from f1i1Ustung saKI portm. or ,r any muaw 
me« 1fflTI coot:uncd hmm and n:ln-n to UY affmtd Sm,a: is smstar'llially changed by order 
of the highest ocut of oon1)C1c'nl Junsd1cuon to wtuch thc mmcr 1s awcal, the FC'.'dcnl 
Connuucatms C'ooms.slon. or other local, stlllC" or fc:dcral G()''fflV'Mll authmty. 

2.S. ~ll<..Ciu«.~ 

2.S.I. lJpoo noopil)'lmllOfanyamowmg10 thcUJl11lllO)', orupooa violarionofanyofthc:provisims 
P,'tTrung the f"'11.shingofSa'\'1tt I.Sm ttus Tariff. the eon..,.y nlly, upoo fh't' ~inrss d.lys 
v.ntla'I nouflCltlOn IO the ~ . QttPt m cxfft'm: cases.. "'11houl ancumng any hablh1y, 
mT1'1:'lhaldy ~ thc fmushlng of such Sm1CC. lhc "'nttm nockc n»y be Sil'pllnlC Md 

apart from the n:gubr rmnthly bill fl'I" scnicr. ~ stull be dttrmJ to ha,<c cancdcd 
Smitt as of thc: dau: of 5UCh dis<xinncctlOO and soon be lllblc fcx any c:ar.:cllmm ch.irgc:$ Sd 
fmh m lbs Tran: 

2..5.2. Witmut unmng any bablhty. lhc ~ rruy dlsmuuu lhc: fwnishang of Scn'K'qs) IO 11 
OlSSOlncr l4JOO 6\'t' 00Smes1 days .. mum notJCC ,f lhc: Cortl*l)' dee.mi thll such actm is 

l"lt'CCSSII)' IO pr't"o'ffll or IO p-ota..'t against &at.d or IO otlKNUC' prot«t JIS pcn;omcl, agents. 

fmlmc:s or Sct\1cc:s wm lhc fol~,na: c~ o:cq11 wider cxtrmr CtiC:S .,.,ticff lhc 
amort'a' may bc daSCOl'lnCCk'd trm-o:tialcly and .,.,,lhout noocr: 

2.5.2.A. 1f lhc Cllitorrtt rd'uscs IO f1.m1sh m(Offl'QbOO IO lhc ~ y rq;ardmj lhc CUSklrra's 
auf11 ..... un.hancss, ,ts J»Sl CK curmu use of conwron camcr CiJR'ITU'l,c:alKJM Stmcts or 
its pbnno.i \w: of Scrvtct(s): 

2..5.2.B. 1f lhc CUston-Er pn)l,ides f!Wit anformwon IO lhc: CorrlW1Y rqaniJng lhc: OJ.uomcr's 
d cnmy. adm'c:si. crcd11 ..... uttuncss, pcLSI or CUTCfll uo;c of ~ COlfflUltcatKlr'IS 

St-n,ces, or 1t1 plamcd USt' of the~ Scn'ICC'(s); 

~·wk J. l hoo\u, PtcsKtcnt 
AIIQr'ICC~Sm'lttSlnc. 
122 1 Pusi Rmd F...as1 
Watp0rt. C'omccucua 068iO 
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2.S.2.C. if the ~ SU1C1 1ml 11 "'u! nD1 CQn1Jly ,.,,th • ~ of ft COO'l*')' b 
n::asooabk .scant)' for trc pa)'ffa'l r« Scn,a.•M: 

2.S.2.1) 1ftira..s&cm:r bn:ngwm fh~bUSlnessda)1i"'nrtcnnotllX1na ~rraihr•b) 
Uk' Ull'f1*1Y of any pw Q..IC ann.1 (•t.ch rtnlllffl ~ m "'tdr or in ps,) b ~ 
of ft Ulff1*1)", ~ St,,.,ccs 10 ,.,hac:h the- QISlOn'W:I mh::r subscnbtl or 
h,dob,ailx,d,......i_ 

2 S.l.F Folk:Mv,gtht-ds~ofsc:niccl«a'l)'ofd1C:St~ UYConl*Z> ordw:local 
~ ...iny....,. .. ~ ....... ,11 noc,fy"" ldq,hor< .... ,ta, 
scn-u v.';lS di.5ocJrncttcd ..t "' lhc notJCC' •ill incha all rcn:m b dx 
cb:omc:aJon a1d •lll a 100--frtor ruTm ""~., end W5llm'Cf CS'I abeam 
adcbuma! tnformwcn Notia- w!I be ckcrmJ g:l''m ~ dcpo.lt. ~ ~ in 

the ~ 10tl:lt'.cndis,'sCU§IO!nd11asl~nadcrl:s..t1n~--.tltidr 
eo.m.ss.on· Nb. 

2.S.l lhe cb"°"""'""' ol S<n,a(>I b) 0... UJff1"")' p.n,.,,N ,o llti S<coon do<> not ..tr,, 0... °""""" of '"'l' obhg,oans .. pl)' "" em,.,,, b CN<i<' due rd .... b S<n,a( ) 
fi.nush:d Lil to ctr umt' o( duan:irunz. 1k mm:hcs set forth ta-an shall nDI ~'C' 

..t thc-C'on1)1111y lhall • all urrabemmlcd ao.U npa,~10 • uidcr mhcr R"- orcq.lS) 

2.6 Qcdts Al\onna: 

2.6 I C'ftdit alk,IA.;ara (c, ~ of Sm,,cc tl llq«I IO the amcnJ labhty Pffl'UKR (Cl 

fMh m tbs T~fT ~ .tan n:m,~ no atdn ~WICIC' for trc nmupoon of ,cn,cr 
v.hch 11 due IO thc-~' icsung Cl' adJUSllnC- rqhgau of C\a§lon'a, or to ft l:aJaft' 
ofchannds <r"""""""'P"""'"' ">'""a-n,· Tora-n.ihluldnoc,fyO...~ 
"'ha, tht 0sonn lS a\l.WT of any lf1laTl.4JCJOn In Scnu b v.im, a CJu!d ~WIX' tS dcsnd. 
BdCJrc c,,q Jldl nDCJCC, thr Oaslcxncr 5haU Ut'fflam tha thr 1l"Ol.tit IS nol ~ caacd ~ lr'I)' 
k:IXJrl or omU10n"''tthinC'ussomcr'sC011rOl.or is no:1r1•1J1rWor~ lf.-.y. ~ 
0) the QQarra- In ccmo."'bCW'I 1111th (tr~· Scnia:s. 

2.6 ?. No mdrt tS :t.l.ic,.,.c:d vi lhe n'Cnl SC"\..::r fflL61 ~ an order 10 pn)'idr nun, scnicc 
quality (I' rd3rcJ 11'1\'atlpllfflS. 

2.6J.A For fai l\ff of scn,cu or faalrudi (I( Oana; or 

Mn J Thonm.l'M,dm 

- uuup Sa,"" Ire. 
1221 l'uol Rood Ew 
WQ!pCn Cc:im«tJCUt 0C&0 
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2.6.3.ll. For fai lLSt'of 5t'l"\1C't'SotUflllpmcntausc:d by thc rqhgmxor ,._,, ll ful actsofC'\zslolra. 

2.6.4. Cmtn fr• an 1ntmupoon sh:111 ~ af\tTC'usu.m.T nollfJCS C°"1D"Yof thc mtffl'4JIJOO and 
CClSe5 .... hen liaVICC5 h.1\'C been rcston:d. 

2.6.S. Cm:!1ts arc applicabk- 01ly to that pMIOO ofScnia: mlcnUfl'Cd. 

2.6 6. For purposes of m'till COO"CJUt:i!IOft. C'\'tt)' rronlh wll be considcrcd 10 h.1\~ 720 tnn. 

2.6,7. No credit ~II allov.'Cd ftX an ~ ofa cootUUJUS <kntKWI of k=ss than , .... u ton. 

2.6.8. lhe Cuswmcr sh.111 be mdittd f<W"an mlO'TUpUOOof l\liO 0000 or nucat a me of l/720thofthc 
rmnlhly n:asnng ch:irxc flY the SCMCC afT«1cd for C3Ch OOU' or nup fr.acum thtm:>fttat the 
U\tffl\.lpbOO oont1ooc:s. Cakub1w:m of the credit shall be made tn acc:mbna= v.i lh the folkM,ng 
fmrula. 

Cmbt Fomu1a: 

Crain • ...A.xD 
720 

"A" • ootagt time 111 hoLn 
"Ir • total ITO'llhly charge fot affCC'tro fac1hty 

2.7. ~ 

2. 71 1hr Scn,ccs olTat'd hr:mn may be iR'.'d fa' a'I)' g.,..ful JUllOSr, LnCludmg rcsxtmtW. ~ 
g()\'l'fflfm'lllll, otocha-usc:. 1hcrcarcnorCSlnCbans01~orra.ilcofScniocs. l lov.n'O, 
the Ozstomcr tl'n"OtnS liable f,y all obhg;aums OOlkT th.ts T11t11Tnll\'1thstarxhng such sh1nng ot 
rCSlk aid~ o( thc Con..-o/s b1o'loicdgc of sairr. The ~ shall ha\~ no lial'.lll1ty 
IO any pmon or mtny Olm' lhan the C\.Qomcr and only as srt fonh an s«tioo 2J . The Cuslomcr 
sh:1.11 not use nor pcm1t others 10 use thc ScMo: an I mamcr thal could IJ'llcnm- ·,mh Scr\1Cd 
pr'O\idcd 10 Olhcrs or that coold harm thc faahtxs of the Cont-,y or others. 

l. 7.2. Scmoe finushcd b)• the COft1Uly may be arranged fot JOlN usc or uhorord IN. 1lr JOln1 U'in" 

or Au1honzcd Usa shall be ptm11ncd to usc MJCh Scn-u in the sanY numcr as thr Olsloorr. 
but Sllhjoct IO thc follov.1ng 

2.72.A Ole )Olnt user c.- AWuuat Usct mJSt be dt-51~ a.s lh: ~ . 

'"""'by !'l,·br\:J1hornas.lfflldcnt 
Ail.a,a, U'OL4> Scn"ICC5 lnc 
1221 "'-' Ro,d w...,.....~ 
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2. .2.8 . All ch:srgcs f<r the Scn'1C% v.111 be IXJn1IU1Cd as 1f the ScMcc •at: to be bilk:d to on,: 
Oastomtr. lhc )Olm US(t or Authcrizt:d Usc:r which has been design:itcd ~ the Cusmn 
.... , 11 be bllkd for 1111 aln'pJrlCnts of the Smtt and -,11 ht rt:5p005ibk- for all pa)'ITICrllS 
to the ~ y. In the c,,,:n1 th.it the tksignakd Custorrrr fails to pay the ~y. 
each JOIN user <r Aulhoru:td User shall be liabk to the C,orrpny for all char},u UICUTl'd 
:is a result of 1ts use of the C'on1xm)'s Scrvn. 

2. 7.3. In additlOO to tht' other Jl'O\'tSl0f1S in this T11nff. ~ reselling COfl1Wly SavlCCs shall be 
responsible few all 1nlailctm and interface .... ;th thnr oo,-.n subscribers orcustomos. 1lr prt)\'lSKrl 
of the Scn1tt .... ,11 not crcltc a pwtncrWp or joint \ 'l'llllff bct'Affll ~y and C\Qorm, nor 
result in a pint cormuiicaoons Smite otrcrin& to the Customm of either the eoo.,.,y <W thc 

°""'""'· 
2.7.4. Service furnished by the ~ y sh.111 not be used for any 111lav.ful or f'rauduknt JUP05CS. 

2. 7.5. The C:Ustomcr v.i ll be btllcd dim:tly by the II£ for cm&in Dcwcalcd Access amngcrnents 
~l«1Cd by the~ for the pr'O'isiorung of dared access artangcrrEntS. In thosr an.sta,ocs 

v.hm: the UJlllXlny 111 the Cliston'a's rtqUCM may act as agent in the adenng of such 
amnb'ffllCnlS. the ~ y v.ill bill the Cuslomcr Local Atce.ss charges. 

2.8. Pa)m:nt t\aaosrnRJIS 

2.8.1. Th: Cu.uotncr is rcspmsiblc b J)'lymcnt of all charges for Savitts f\fftlshcd to the 0Jscomcr w 
11S )Oint or Authori1.td ~ 1m rcspmsibili ry is noc changed oot to any use. n1~. or abl1!ile 
of the Ot.stona's Sc.-rv,a, <r C\istancr pm.idcd rqwJffC'II by third parties. the C\asiorm's 
ffilHO)'l"CS. Of" the plb!IC. 

2.8.2. The C001)1lr1Ys btlls arc due ~ rcmpt. Am:ulls not p.aid v.ithin 30 days l'rom the Bill Dalt 
of the 1n,'Oicc will be coosidcn:d pll.\t due. 06torras v.ill be: asscs.scd a late fee oo ~ due 
anD.l'\t.'I in the amou,t not to cxcmJ the rTIWmim lawful me \rm appl~ smc law. tr . 
O!Slonrr presents ., ~ risk or noopl)'flall at In)' tinr, 1hr Coo.-,y ll'a)' mquirt: that 
Omom:r to p:ay us bills ...,;thin a specified rumcr or d:iys and to rrakc such pa)1m'llS in cash 
or thrcq.ai,"lk:n1or~ 

2.8.3. In dctmnmu,g \\nether a Otslomc-r prcsm15 an ...m risk or rio.1JlyrraiL the Corl1,lny shall 
consider thc foUwing (actors: (A) theC\Qomcr's payment histay (irany) ...,;lh theCOfl1Xll'IY and 
115 •ffilia!cs. (B) Customer's abtl1ty to dcrronstn.tc adequate ability 10 pa.y ror the Sc:n,cc. (Q 
credit and rclalcd mrormauon provided by C\istarcr, lawfully obtained 6un third parties « 
publicly available. and (D} infomution l'l'bling to Osorrds ~L owners and affiliates 
(l(any). 

~bri:J. lhorra.s.PrcsKlcn1 
Alliance~ Sm,ces Inc. 
1221 Posl Rood Elsi 
Wcstp0n.Comccucut 
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2.8.4. Dlspulcs "'ilh nspxt to charges ll'lJSt be JRSCfltcd 10 the COl11)al'ly in v.nt~ v.,lhin lhiny days 
from thc date: thc im'Oioe is rov.lcrtd oc such invoice \\ill br d«.,ncd to be c:ttn..'Cl and binding on 
lh<O-. 

2.8.5. If a LEC has c:stabhshcd er cscablishcs a Special Access sudmgt. the COTfGllY v.ill bdl the 
Stl'thargc lqi.ming m the cffc., :ti\'C mlc o( such sun:Nl'gl: for Special Acccss arnngffl'l.'I\IS 
JrCS(.Tltly in Service. The C001)1fly .... ;11 cease billing the Special /v::#:ss surcharge upon m:cipt 
of an f..xcn1)tion Ccnificak or ,r the archar'gc is lffllO\'C'd by thc LF.C. 

2.8.6. In the ~Ult the Corrplny lntUS fees or cxpm<iC5. including tnoole)"s fees. in coUccting. « 
atlffl1]tlng tocollcxt. anychargcsowcd the Ccrt1*1)', the C\JsUJnu\\ill be liable tothcCOf1'1*1)' 
for the paym:nt of all such foes and cxpcmcs reasonably incuttd. 

2.8.7. ~ \loill nol rtq..tirc deposits or ad\'m'1CC Jll)'JfflllS by Cwom:rs for Scniccs. 

2.9. ~ 

2.9.1. lkobligatimssct f~in thisTanffshall bebindinguponandnff tothcbmcfitofthcpartics 
hereto and thC'ir rcspm.l\'C succa.sors or ~W'S, P'O"idcd. howc\'Cf, the Oz.stooc shall noc assign 
or nmfcr its nghls or obligations \\itooul the prior v.rincn oooscnt of the~-

2.10. Tu and En: Ad11mDPJ15 

2.10.1. All swc and local taxes (1.c., gross~ tlX, sales tax. nulicipGl utilities ta.,:) arc lisk.-d as 
scpar2't line hems and arc noc included in the qwcd mes. 

2. I0.2. If at any futurt' lnrr a mm1cipll11y xquin:s thc kgal righl to i"1)05C an OIX'Upltim tax. liomsc 
tax. permit fie.=, frarchisc fee or Olhcr similar charge upon the Carrier, and iff1JOSCS thc same by 
c:rchnancc«ochcrv.isr.5U:h tnc:s. fccscrdmJCS st.II bcbilkdtothccnd uscnrta:i,ingscrw:c 
v.ithin the taritooal limits of such ~ity. Such billing shall alkalc the Wt. fee or dwF 
arrong end users I.Sliformlyon lhc basis of each end user's rmnthlychqcs fer lhc t),XSof Kr\ia: 
l1'U: subject to such iax. fee c:r chargr. 

2.10.l If 11 any funn tune a cw,tyorothtr kx:a1 ta.'ting aulluity acquira the kgal righ: 10 ifYl)05C an 
~ ~ liomsr ta."t. pmri1 fee. franduse f"" or other simlc dmgc ..-. the C'aric.-r. and 
i111JOSC5 the S:ln'C by ordinanoc or othcrv.ur, suc:h taxes. fees or charges shall be bilkd to !he end 
ll'iffl n:caving 5CMIX' ~i!lun the tanloru1 tilT'IIS of such ccml)'«ochcr ta.'Ung 1Ulhon1y. Such 
billing shall allocalt the ta.'\. fee or charge nrmng end users lnformly on the basis of each end 
user's mmthly charges for- !he t)l)CS of scnn nmc sut,c,.110 such iax. rec « charge. 

Issued by: Mul<J. lbonm.P=dmt 
Alhano: Grol.t> Sm,ccs lnc. 
1221 Post Road &sl 
WCSlpOlt. Comcctw:ut 06880 



ALLIAl"CE GROUP SERVICES ll'iC. .D.P.U.C. Tariff No. I 
Original Pa~" No. 28 

1.10 .i \\kn uul1ty m k'kcormuucattonSa.w:ssnu-.ts. fr.indusc (t"CS. or pn,11cgt, l)C('l'lS('. occup:wm1l, 
CM'lS(', orothcrsimbr ta.,csor rC'CS. blsat m lrl'.crstatcor mn.suttR."Capts lll'l' ~ by 
ccru1n 1a.,mg JunsdictlOOS upon the Corr'pllly or upon local o:c~oe Cffl'fG1UCS and pilSSCd oo 
to the U'.JnlXlny tlrough or 1A1th mknl:ltc « mtr.lSlltr :x:ccss chargcs. lhr :urol.8'\IS or such ta.us 
or ti "',11 be bdkd IO 0Nomm m such a tll.ur1g Jlalsdtcoon on a pnr,.lcd lxis1s. l b: .umuit 
of cmfl,"C th.11 1s pror.itcd to C3Ch ~ s bill 1s ddmnmcd b)• the tntcrstllk or mrnstitr 
tcb.'OITTiuiK:auons scnitt pnw1dcd to and billed to wt md U'iCr/custom.::r scn,cc location m such 
:1 tt,1ng J..nsdK'tKJn " 1th lhr: a~e of such dutl,'CS t'qU3} to the Jnl.'Ull of thc la.\ or fix 
1111)0S"d UJXJn or p,1SSC.'d 00 IO the~. 

2.10.5 \ \'hm :tn) 1TUUC1p.1h1y. or<>lhi.Tpol111cal .sulxlmSKJr'I. local1:11,"fflt)'ofgov1.'11lffw=tll,or~t 
of p.abl tC ut1htics utp)SC:S upoo :Ind rofkcts from thr ~ y a gross mx,pcs ti.\:, O.""C\qXll>On 
tax, 111.-cnsc ta.t. pamt f«. frandusc f« or rtgulalOr')' fl't'. such ta.,cs and fees sh:111, ln<infar :IS 

~ -bt- billed pro r:ita to thr Corrpu,y's ~ rccrh,ng scnia= 1A1tlun 1hr tcmoonal 
hmt1of S1Ch nuucrpcihty. othcrpohucal .subdmSKJn. ml 11,'fflC)'Of p unmt'Tll. orp.iblicuuhty 
oom.TISSKJn. 

2.10 6. lb: ConfW1Y mty adjust 11S rates aoo CfQllt'(S or 1~ addibCJ'lal r.uts and ch.lr},'CS on 1u 
Cusumcrs Ill onkf 10 l"CCO\'ff ~ II IS rcqwrcd by l,'O\'ttnfrCOt:ll OI' cp.mli,.'O'fffllmmt 

authonucs to rolia.'1 from or pay to others m support of SUlutory or rtb'UblOr')' ~ 
F~ofsuchprogr.m'l§ uxludt!. but arc not lun1Cd10. the U,11,'\'l'Sll Scn,cc Ftnl. the Pnnay 
lntc.TOCh.Jni,,,c Carner Chlri.'c. ard corrp:nsatm to p,1)-phooc: s,m,cc p-D\idcrs fw ~ of thnr 
p:I)~ to actt:SS the COITlUfl)'S scmccs. 

2 11 Mc:lhxl.fw C,)mhtm of Amax: Mllcu;s: 

2 11 I llv: a1rtmi= rnlc:ai,'<'biml.cm1"oaucsan bccakubtcd l.l'itna; lht- \lcmcal Mand llonmit.1.101) 
ooordimtai of the ~111£ "lTC' caitas tiSCX1:11C'd ,.,th the COO'fW1)"s POP katlOM. l hc method 
for akulaung the 3.lthnt· rnlc:agt- 1s obtuncd by n-fm,u to AT&l's TanfT F.C.C. No. 10 1n 
~ .. ,th the followmg fmmli: 

<YI.Vli • 01Hf1f_ 
10 

"fltn: VI and Il l corrcsp::nt 10 the V&J f roordmalts of City I and \12 and l l2 l'OfT\'SP)OO 10 the 
V&J I coordtmtcs ofC.ty 2. 

~bric J. l 'hortm, lffiidm 
Allwu ~ S,cr\,ccs Inc 
1221 Puslk.()OOF.uz 
\\'csqx:rt. Com«tll'\ll 06SSO 



ALLIANCE GROUP SERVICES INC. .D.P.U.C. Tariff No. I 
Original Page No. 29 

ls.surd: 

The l"QW1 15 709.83 mks. ,\sty fractKn1J mies :n f'Olml'd to thr nc.'(I hlghtt v.hok ruri,cr, 
lhcrcfort..thcall"lanrmlcagc-fatluso:ar'fl)k1S710mk:s. 

2.12.1 . Tlf'IYofDlly Rate Pfflcxlsarccxtcm'llnOd by the tune: or day as th: locationofthr Callmg Scabm. 

1k r:uc:s sh,o.t.n m Serooo 4 ~ Y ti rollows: 

DA'f . from 8:01 A.\f IO .S:00 PM Mood.ly • Fncby 

1:VENJ?-G: From .S:01 PM to 11:00 Pl\1 Mond.ly • Frid.1)· and Si.n:1:ly 

~1 ,IIT/ 
WEEKE}lr.1); From 11:01 ~ 1 to 8:00 AM faayday 

Frcm 8:01 A_.,1 to 11:00 PM Sanrday 
From 8:01 AM to S:00 PM Stnby 

2.1). Sm;:LJJ 0NmXt ~ 

2.13.1. In cases v,hcrc a ~ ~ a 5J)l'C1II or tnqUC amn~ which n-.y include 
~ mnchoorung. lnstalbboo.. constn.Etion. facditics. IWCl'Tbly. pll"Chast: or ~ of 
facilna and-'or odv::t spmal Scr\"1CCS not olTcnxl \Rb this T1111.ff. thr Cort1*1)'. 11 th&s opuoo. 
noy pro,-Mk ""~ S.,-.,ca. - n<Unngcl-mg<s..V<r NomamngOwgcs 
and oo-=r tmns and condioms ~ill be dc\'tlopcd fa- thr C\Jsaorrff for thr Jffl\1siming of such -2.14. lna>:<ll<ll 

2.14, I. 11-t C001J1V1Y m:i,y. l4)0rl not>Cc.1nlkc such lc:Stsml inspcctxns as ffll)' be: ncccssaryto dttmnnc 
that thr rcquin:mcnt.\ of thts Tanff arc being tonl)licd '4ith tn thr lnstallatim. opmtJOn or 
muntcnano: of Oisu:mcr" er the em.-,y cqwpncnt. 1hr: CCJnl*I)' may l11lmUpl thr Scrnoc 
aI any time. v.1thout pmalty to lhc COfflXll1> . should OlStomcr \10WC any Jffl\lSKrl hcmn. 

~1,,,l< J. lhom,.,,Plcodmt 
Alllllln Grol4) Scn'ICCS 11'1:' . 
1221 Post R'*1 &st 
Watport. Cornecba4 



ALLIANCE GROUP SERVICES INC 

2.1s. 0&5UXJXflwma~ 

S.D.P. .C. Tariff No. I 
Original Pog< No. 30 

2.IS.I. OJS1om:rs rroydu'ttt tnqtm"I($ and~ io the COff1Xlt'I)'« th:~ b)' ll'ilnK th: 
~ and toll fr«, rumcl" lid fonh below: 

AIJJANCE GROUP SERVICES t 
1221 """Roodf.osl 

Sol.lh lAbJca Pubhc UnhbCS ec.m.wcri 
s- c,1,uol lbkhng 

WQtpOrl. C'mffccK'Ut 06880 
(800) 7S6-2236 

S00 Em Oq,IIOI A\'t'l'W..II: 
I'><=. South Dakcca mot 
(800) 312-1 782 

Mn J. Thonas. -
Alhm-...--c ~ Sm,ccs Inc. 
1?21 1\)§1 Road f.:&:st 
Wcstpcl't. CUffebl:UI 06880 

EffCCU\'C 



ALLIANCE GROUP SER\1C.'ES INC. S.D.P.U.C. Tari ff No. I 
Original Page No. 31 

) . PfSCBlfD<!S OF SFRVICfS 

1.1. Wide An:a C"WAJS:'l n Mc:sswr n,rrs:) Toll 5alls:a. 

3.1.1 . The C001*"}' oflffl WAlS and MTS mtr.liUtr tntrl'QChangc 1mg chswu smitt Ulllmng 
S\'1itb:d a- dcdatcd access mnngcrnolls brtv,t'.'m thc: ~s Pnmses and ttt ~y's 
fllC'lhbcS fer call ongmatKlr\. Call tamnanoo tS CCf11)1c:tcd tmJugh I c:ontinatioo of CtJl11Xll1)' 
fx1h{J(Sand ~S"A1tchcdacccss~ 

J.2. oc As5r(utcd 5roxt 

3.2.1. OISUJrTa' kiam ov,nOC :aid calls arc routed ontothc A@ pn)\idcd ncl\\uk. 

l.2..2. Q-igmanng 3ICCCSS tS balkd apmsa the: a ~ by thc ongmaung loca1 c:u:h.'lngc camcr and tS 

""""'1m><,gh"' th,""""'"'· 

JJ. H ac Assrnata1 Scmct 

l .I . OJslonrr bids c,y,n ac and calls ar'C' roulcd onto the AGSi rn,,idtd r,$ork, 

3.3.2. O\gJ:Nnng IICtt:SS LS billed agamst tht' CJC usagt' by thr mgJn,Ulng local cxc~ arncr and is 

"""" 1m><,gh "' th,"""'""'· 

3.4. l . Drdtcattd inbol.n.i sm'll% pmnu 1nw:ird caJ11r1g (,u 800 cadc:s) tol spttific klcallOn feannng 
tlY ~ of a dcdJc:alai 5P('CW XCCS5 l)lJC corn«Um m dr 1mBniltUlg md. 

3.4.2 Dcdicmd outboU1d scn"a" pcnnts OJt\',ard calltng IO 5UbOnS u, dJ\'C!'SC smlCC an:as. DcdlClted 
OUlboLni smioe tS di5tmglaShcd from«ltt .s,c,'\1CCS by the CUSlml'tOfadabc:aloi special IOOe5S 

~ the onguutmg m.l 

1..s. s,m,bk:ss Nm-Oc Scoxt 

.1. D:dacatc:d mlnn1 scn1tt pmnts uiw:srd call~ (,,a 800 codes) lo a spcafic kx:abOO fcalU'U'lg 

ltt USC' of I dL-dJcalcd. spec1ll 100e5S l)l)C ccrn:,coon 00 the 1mBNtsng end. 

3.5.2 Drdicattd outbolSld SCl'\llX pcnnts o.n.ard calhng lo mhOn5 m dn'fflC' s,m'ict llmlS. Otdtc:atcd 
outbotrdit:f'\icr u ~ frcmoth::1- Sd'\'lCCS by tlxcustmx" ofa dcdx:akd. 5pl'CW k'XlCSS 
CU1n«OOn the: mguunng md. 

lss.alby. MnJ."lhonw.Pns,dmt 
Alban% utJl.4) Scn'US I~ 
1221 Post Rood East 
Wc:squt. Cor'IX\.."bC\11 06880 



ALLIANCE GROUP ERVICES INC S.D.P. • Tari lT No. I 
Original Page No. 32 

J.6. Oma TamNtmg Sco:u 

J.6.1. Calb onguwc on Cl.6IOm:.T5 network and 5ml IO AGS1 ,,a an lntLTOOK.'t' rnn:: Group for 
l<mWbOn. 

3 . O:llms Cant 5cox:c 

3.7.1. Tot- Coov;ln)'s Calling Cant Scn,cc pmnili Osomn 1o pbcc: loog distanrx calls wlizu,g 
Corqxiny ~ Calling Cards for bdl p.spo;cs. 

3.8. Iimou!.llills 

J.8.1. Long disiarn usage c:h:irgcs ITC NSa! on tht accu:&l ~ of tht C'on1*1Y rcc .... m:. Qmpblc 
lllr<' begins whm :i oomt\:'tlOl1 lS cstabhshtd t,r;,n.ca, tht Calling Sw>Ol1 and tht Called S&al>on. 
Clwgabk hrrr mds .... hen e1thcr pu,y ,migs ~- thr:rcb)' rdea.sing tht nct\lioit Cffl'ICC1m. 

J.8.2. UnJcss ochmnse spmftcd m dus TanfT, the rranmun call dlnllOll for bdhng p..-p.w::s 1s sixty 
(60) 5C.'Clnls. In tddit,on, mlcss ochc.TYluc spa.,ficd m thaJ Tintr. usage is rrasind thna.f\a 
If! SIXI)' (60) S(('OOO ITIC1'ffl"a1lS and ro.nkd 10 the l'IOI high:, W:.ty (60) second pcnod. 

3.9. ~-!inurum Coll Cqmktm Bale 

3.9.1. A ONontt can optet :1 call con1)k.'uoo r.ut ofoot k:ss M 90% o.nng ptak use pmods for all 
Fcan.rcGroup l>SCl''ICCS. 

l"""' by. Mn J. Thonm. Pmiocl<r< 
Aihara Group Scniccs lnl;. 
1221 lu:c Road~ 
Wcstpm. ~ 06S80 



AUJANCE GROUP SERVICES INC 

4. RAJFS Ab1l 016,RGl-"S 

4.1. J.1-.Bal<S 

S.D.P.U.C. Tari If No. I 
Original Page No. 33 

4.1.J. 11Y ro1~mglll't'thr: rra.\UTUnpcrrmadcusagcc~"t'S"tuchlA)ly10allcall Thesrch;argcs 
:sn:: m aclbnoo 10 the Norwtt\mng Ch.1rgcs: and Rcamng ~ rcfl'l'Ttd to hrreut. 

4.2.~~ 

laidal 60 S«eml -60-
AIJ. O.OS20 O.OS20 

4.2.I . A S.Q200 pcr nwruruchlr};t' -.,11 be kkkd fa--anycal l ~ m ltdrpcndmt LECaras. 

4.l.2. Dlm.."10ry~calls1rc:blllcda1S.75pcrrnt'IM. 

MnJ.ll,on-m.lffl>d<m 
Alltal'.X:C OOl4) Stn'WXS lnl: 
1221 .... Roodfu 
Westport. Connccocut 068SO 



AI.JJANCE GROUP SERVIO:S INC. 

4. RAlF.S AND OIARGl:S (Cool'd) 

....... 
All 

RI 1SNfS5 DAY 
D'ENl:SC-'1'1GtITOU£KEND 

Ml7l 

.D.P. .C. Turi ff No. I 
Original l'Dge No. 34 

o.om 

4.3.1. AS.0200pcrmnutc~v.1llbr:lllkkd(a-anycall~mlndc.'pcndmtl...ECarcu. 

4J.l. Dul!\."ICI)' ti.Sl.Stll'rc calls ~ bdkd aa S.75 per call. 

M>rl<J. 1honw.lfflodem 
Alli:it'a Ocq, Smicd Inc. 
1221 Post Road F..ast 
Wcstpoo. Canrxticut 06880 



AUJA,-.a; GROUP SERVICES INC. 

.a. BA.JES AM> OIARGl-"S (Cont'd) 

Mil, ... lllidal60s..-k 

AU. 0.06.'0 

S.D.P.U.C. Tariff '1o. I 
Original Page No. 35 

-60-

0.0620 

.&.4.1. A S 0200 prr mnutt sm:NrE(' "'lll be appphal 10 alht.T (I' boch call poruoos of 1111)' call 
imnNung in (I' onginmng fiun lndq,mdcnl I.EC .us. 

4.4.2. Dm--u.y ~ calls ft btlkd 11 S.75 prr mrue. 

M>rl<J.Tu,n-o,,­
A!IIS'ICC ~ Scn1CC$ Inc. 
1221 PM Road EaSI 
\\ Qima.""tK'.\i 



ALLIANCE GROUP SERVICES INC. 

4. RAJI!i ANDO IARGFS (Cmt'd) 

4.5. Swnrh!Ci'i Nm-QC Sauct Rtuc:s 

~IIA}'. 
EYIN1SCr'l'!iJQCfOU:EIG'1\D 

Mila&< lnldal<IOSm>ach 

ALL 0.0870 

S.D.P. .C. TarifT No. I 
Original Page No. 36 

0.0870 

4.5.1. A S.0200 prr moolt' sun:h.lrgc "'11 be am,llt'd IO ~me.,- or both call pMims of any call 
tl'ffl'lnatu,g m or onguwuia; from lndq,cndcnl I.EC art:ti. 

-ts.2 Dul"Ctory llMlSlllnCt' calls :in: bilkd at S. 7S JltT calJ. 

t.wt. J. lbonm., Prcsldmt 
AllU11'1CC Group Sm,ccs Inc. 
12211\J&l Rood r~ 
Wc:szpcn. Conr1C\.11CU1 06880 



All!A.11/CE ROUP SER\10:S INC. 

4. RATfS AND OIARGt~ (Qdd) 

4.6. C11mq Iamoanoo Sc.,yq Kalc1 

·-60-
0 (;115 

S.D.P.U.C. Tan fT o. I 
Original Pab'C No. 37 

-60-
0,(;115 

4.6.1 A S.0200 pc:r mntU ~ .,.,1\1 be "'1kd (<w ;r,y call lc.'n1Wnallng in indqx.'ndc:nt U.C IJQS. 

-l.6.2. Ou'C.'1<J}' l:SSlSlanCt' calls ~ btlkJ at S. 75 pc:r call. 

.a 7. QaJhna CB l W Raacs 

All 
-60-

0.25 

M,rl, J. 11-os.lffi>dml 
All121'11X' U°'4) $cr\,ca IR:. 
1221 ""' Rood &,a 
\I,' On,a..-t,ai 

-60-
0.25 



AU.IANCE GROUP SERVICES INC. SD.P.U.C. Tariff No. I 
Original Pnge No. 38 

4.8. Spccµl PTPDXIIIA»I Offmna 

4.8.1. The UJf11Xll\y IT'DY fmn llm: 10 bm:: c:ng:agr tn Sp.-cial Pl"ornooonal O!Tcnngs or TnJ.I Sm,c:,e 
Offcnngs limltd IO a:n:un dJtc:s, llm::s or katlOM designed lo attract nrv.• subscnbcrs or mcn::asc 
subscnbc.,- U5al,,'C when llpp'O\'\.'d by Corrmwm. Conp;,ny "-111 not ha,~ spccul promJtional 
ofTmngs for nu:c th.In 90 dJ)'I in any 12 tmnth pmod. In nl l soch cases. the rntcS clmgcd 1,1,1JI 
noc cxm.-d those spmfic..<d m Scrum 4 hcn:of. 

4.9. f.rnc:rgrncy f31Js 

4.9.1. Custmcrsh.lll configin ,ts PBXo-otht'r s.,.,,tch ,'duck rroo, .. rucha~pbccs a call so 
trot 911 cmcrgmcycalls. whcrc :n-.1.11abk. and s11nlarffl1Crl,"-T1CYcalls "'1ll lx-autornutcallyroocal 
10 tht cnagmcy answmng pomt f<W" ft ~I locatm \l.httt the call mguwcd "",thout 
the ink.T\'fflllon of~. 

4.10. Paypfxu 1kt: Sm,cc CbiQc 

4.10.1. APa)'J)honcUscScnittC'haq;capplics1ocachconl)IC'tcdmttrU.TA andmtral.ATA nm-s,cnt 

paid message nmc O\tt a p,1y phone 0',1,ncd by a wlity « OJsumcr ~ncd Pay l'dqlhonc 
(COP1) Smicc. 1lus melt.des calhng can! 5m'XT. coll«t calls. calls bilkd IO a thud rumtl'". 
con1)lcccd calls to Dirmory Assastanoc and Pn.-p:aid Card Sff\'ltt calls. llus char!t' 1s roll«1ed 
on bchalf of the payphone owner. AIi C\moncs ¥>111 pBy thc C°"'*1)' a per call sm~ctwgc 
ofS.30. 

4.11.1. Scn,ccs Jlf'O\idcd pursu;ant w ttus tanlT arc subp:t to an undascountabk rTDlthly Um,'tnal 
Comccri\11)' Omge. llus rronlhly Knie-= charxc is equal to 4.~ -. ofthc CUstomcr's kUI nrt 
nb'!Wale. intcrsultc n1 mtmlabm.11 charl,.'t'S. after application of all IA)licabk d1sco.ns aid 

a«ht,, 

4.11.I A 'Jhe ~ 1,1,1JI W:ll\~ thc lJru,'ff$U ComcdJ,ily °"1rgt \l,llh rt'Sp(d IO 

specifically Klr:nutKld ~y charl,.'t'S IO thc extent lh.11 the ONoo1cr 
dcnn'l.stratcstothcCOCl1XlJ1y's re:tSOn.1bks11tsfactJOntrul: 

I. thr OS<.intt h=ls filed a lhm~ Srn'XX W~ "1th th,: 
Unm.-rsal Srn'ICC Adm.rusti,ior c:iovaing 1hr t\l.,=lfth nullh prxr 10 thr 
nullh f<r" which thr Cuslomer seeks 1hr wawcr. 

ls,uol by: Mauk J. 1"°""' r...K1<n1 
Alliancc~Sm"ICCS lnc 
1221 Post Rood F.asi 
Wcsqut, CoonttUCUt 06880 



ALLIANCT. GROUP SERVICES INC. S.D.P.U.C. Tariff No. I 
Original Page No. 39 

4,11.1.B. 

3. the QISlOrm' ,...,1lfilc11Uru,USil!Smicc W~"'1lhthc l.ltu,'Cl"Sal 
Smic:e Adm.rusmttor in .... tuch lht rcpontd billed m'm.lCS "''II mcludr 
aJI bdkd m'fflUC:5 associlllro ,...,th lhc Cusaomcr's resale or smites 
pum"50d fiom "" coo...,,. 

Thc Unn-nsal Connoct1\i ty Cl1argr: .... , 11 not bl: .... m,'Cd ,...,th rtSpttt w: 

dWl,'CS for scn,crs pure~ by the Custorrcr for its O\lin use as WI 

mduscr;or 

2. dmgcs for v.hlc-h the bdl date lS on. pnor lo. or v.,thin fiftcm days 
aRcr. the date on wtuch the OsorTff applies re.- :i wa.1,"0" .... ,th n"SpCCt 
IOlhc'it.cch.lrgcs. 

4.12. Oma: l,1oc Qpryr 

4.12.1. OlSlcmn or the C001)an)'s QUlbcu,d scr,,oc oonwncd tn this TanfT iK subjm IO an 
~ Ca:mcr Lff Omgc. The Carrier Linc C'hargr as a prr line (local cJtchangr cama"' 

PfO\idcd 1"1tdal acuss hnC') TTD1lhly charge. The Cama Linc Omgc is as fO,~s: 

Molllhb:.~ 

Sa,gl<Lm<ltts>dcnn,l 
Sa,gl<Lux,Bus,r,,ss 
~iml-unt' Rcsdcnl:W 
~·Ub·ln= Dusancs.s 

!0.53 
!0.53 
Sl .50 
S2 7l 

Mrl JThom>s.l'l<s>dcn1 
Alliatt C.OC.., XS'\,cc:s Inc. 
1221 Post ROild fast w- Coon«ucut 06880 



EARLY, LENNON, PETERS & CROCKER. P.C. 

GtOIIGl"U­
.00- T fl:IUIS..IA 
O<lill'OOCl'iOOLtJI ~ ,,...,_A 
....,-,.a ... -.,NTO,. 
OCIIIICIOOot"""lll ·--.. -· ··--.. c---c.­···--.. ......... - -,.·--.oc 

Mr. Harlan Be5t 

U.LAMAZOO. MlCHIGAH , ,001 ,nu 
t£UPHOttE 11161 l ll ·U.U 

r "->tl6t 6J 341 1525 

South Dakota Public Utilities Commission 
State Capitof Building 
500 East Capitol Avenue 
Pierro, South Dakota 57501 -5070 

Re: ALLIANCE GROUP SERVICES, INC. 
Docket No. TC98-138 

Dear Mr. Best : 

RECEIVED . 

NOV 2 O 1998 
SOUTH DAKOTA 
UTILITIES COMMl~~l'J~C 

November 16, 1998 

In response to your request , enclosed herewith please find an original and one i 1 J copy of the 
following: 

1. Revised 1ariff page 18 at1ached as Exhibit A ; 

2. The Company does not offer a prepaid calhng card. 

Should you havo any uestions. please contact mo. 





ALLIA 'CE GROU P SERVICES I 'C. 

RUI F.S A "0 RFGULATJOSS 

2 1 Pmnn1,on !94 L1nuu.1e1 oCSs:nxa 

S.D.P .. C. TarilTNo. I 
Original Page o. 18 

2.1 I ln:ruutc Tdccommurucat)C)M Sen, ("'Scf',c:c:·) t1 the funm!un; of Company comtrurucauon 
,ccs contained hffrui bd,.ttn spcc1fird klaoons Ubdct the tcnns ofthn Tanrr 

2 I 2. Any mnnber oflhc ceocnl publac(mclud..ul& any mtun.J pc10II o, lrgallyor1anacdaitnysuc:b u 
a c:orporalKKI. partncnhrp. Of gO\o"T:mmmal body} ,s mmkd la obtam Snv1" under dul Tuiff. 
PfO\ .ic:d Wt thc Cornp.My ICKn'C$ thr ncbt IO dcDy Scrvicc:.(A) tn c:ucu.msu.nccs m v.lucb lhc 
Comp,a.iiyhu re 10~lc,c du1dxu.w:ofthcSavn,"OU~v*Obulhcpron~orthts T:1nff 
or any apphcabk 1.a ... or 1f any applabk law rcstneu oc prolulnu prov1sM)C'I of the Sco,c:c. or (D) 
1faruurT1Cicnl facdmcsuc1 ,·11bbk IO punick the Sav,cc (m IUC:hascs Company WU wkc bes.I 
crroru t0 accommodate: thc llff'th ohll pocnmaJ Oaeoma, by mc&nS offac1hty unpro,m,,mu °' 
pun:lwes. ofupac1ty. 1fs1Kb cffortl •ill in lhc ~y's op1mon. pcovtdc: the~)' v.·1th 1 
rc:uomblc return oa tU expmdi.twes). bus only fo, IO kM!g u such un:av.11bb1h1y c:usts 

2 l l Compan) , v.hen acting 11 lhc C1111omn'11rqutS1 and u ,u authonttd agcnL 1111 11 rJW.t ruson,.bk 
dforu IO arran~ for X1'n rcquucmmts.. web u Spttl&I rc>u11n&,. Dnm11), Ahenatt A.teen, CM 
cucu11 condmonms 

21 4 .xf'•,cen offned111c:qu,,IKcc»c.a.chffl&awbJCCf to thta,·11La luyoff.c1hunandthtpto,·1,~ 
oftlus Tan ff Compiny tcxo-n tht n,b1 IO rcfus,e IO ptO''tlk Mr'·-« IOCN from .n) kicluon "'hat 
the n«t»V)' fK1lmn and or tqu1pmcn1 arc not 1n1labk 

2 I S A tht Cu.uomn 1, u1mg !he Sc,..·ic:t m v.ola11on of1hu Tanff, or 

2 I 5 ll tht CuJlomcr 1,wmg tht Sttvic:t' m \•aol111onoftht la11•0, onun1J .. uon ,c,ula11on 

2 I 6 Stn-lCc btg.uu on tht cbic tha1 b1lhn1 b«omes df«ll't and 1s pto,td(d on the tw11 ofa ma:umum 
ptnodof11 Jeu1 Ont month. 24 howspn Wly For tht purpos.c:sofcompu11ngctu.1ge1 111 lhli Tanff, 
a monlh llcormdntd 10 ha,c JO days 

2 1.7 Sc-r .... , c ...,,II bl' pto,•1dcd unul canceled, h)' 1hl- wion~ bn not lcn 1han lhin) CJO) tb)i' wnncn 
notw:c from the d,ie o f potlnu1 lc on the letter g.1nn, noa,cc of can«.ll&tMICI. 

I~ 1-ffttll \T 

Mule J, 1bom.ai,, 1•,~1dtn1 
AllunccGroupScr,;ic,es Inc 
1221 f'MIR~Eut 
W~tporl, Connte11cut OC,S 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
ALLIANCE GROUP SERVICES, INC. FOR A 
CERTIFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-138 

On July 27, 1998, the Public Uhlrues Commission (Commission), in accordance with SOCL 
49-31·3 and ARSD 20. 10;24:02, received an application for a certificate of authority from Alliance 
Group Servtees, Inc. (Alliance} 

All iance seeks authon1y 10 operate as a reseller of inlrastate lelecommunications services 
on a statewide basis. Such services include a full rangeof " 1+" servtees, MTS, out-WATS, in-WATS 
and calling card services. A proposed tanff was filed by Alliance. The Commission has d assifted 
long distance service as fully c:ompellllve. 

On Jufy 30, 1998, the Commission eleciron1calty transmitted notice of the filing and the 
inteNenUon deadline of August 14, 1998, 10 interested individuals and entities. No petrtions to 
intervene or comments were filed and at its regularty schedu~ December 7, 1998, meeting, the 
Commission considered Alliance's request for a certificate of authority. Commission Staff 
recommended granhng a certificate of authority. 

The Commission finds thal rt has .iurisdtdlon over this matter pursuant to Chapter 49-31, 
speofically 49-31·3 and ARSD 20. io 24:02 and 20:10:24:03 The Commission finds that Alliance 
has met !he legal requirements estabhhed for the granting of a certificate of authority. Alliance has . 
.,, accordance with SOCL 49--31-3, demonstrated suffieient technical, financial and managerial 
eapabllities to offer telecommunications servtces rn South Dakota. The Commission approves 
Aliance's applieation for a tef1ifate of authority. As the Commission's final decislOl'I In this matter. 
111s therefore 

ORDERED, that Alliance's application for a certificate of authority Is hereby granted. It is 

FURTHER ORDERED, tha1 Alhance shall file informational copies of tariff changes with the 
Commission as the changes occur. 

Dated at Pierre, Sou1h Dakota. this ~ day of December, 1998. 

C:ERfftcATf OF SERVW::E 

TM~ '*'°fc.enit'lnll'lll ltwl ODWment,... DN, _.., IDllly upon. Dll1lN d 
IKO'dl'I .. ~ . .. onNOOC:i.11..,,,_ 

, Dtl~d-.~ Wl p,OC*fYldctrftMd 

~1/7~'4 
- ~ I Uc,he 

l 

(OfflCIAlSEAl) 

BY ORDER OF THE COMMISSION: 

~-~ A.eu~irma 

<l'Wvn l? ~ 
PAM NELSON. Comm7ner 

% / . ~ 
SKA SCHOENFELDER, Comm,ssooner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunica~ons Company 
Within The State Of South Dakota 

Authority was Granted December 7 1998 
Ood<et No TC98-138 

This is to certify that 

ALLIANCE GROUP SERVICES, INC. 

is authorized to provide telecommunlcations se,v,ces in South Dakota. 

This cen,ficate 1s issued ,n accocdance with SOCL 49.31 .3 and ARSO 
20 10 24 02, and ,s subject to all of the conchtions and hm1talions contained ,n 
the rules and statutes governing ,ts conduct of offering tetecommunicat1ons 
sen11ces 

Dated at Pierre, South Dakota , this ft/:,, day of~ 1998 

•
,.·, ,~ 

\ · 
i 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 
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