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EARLY, LENNON, PETERS & CROCKER, P.C RECEIVED

X 11
900 ConercA Bun UL
KALAMAZOO. MICHIGAN 490074752 i
TELEPHONE (616) 3818644 DUTH DAKOT PUBL!

FAX (616) M0-8505 I MMISSION

July 24, 1998

Mr. William Bullard, Jr

Executive Director

South Dakota Public Utilities Commission
State Capitol

Pierre, South Dakota 57501-5070

Re:  ALLIANCE GROUP SERVICES INC
SDPUC Docket No. S

Dear Mr. Bullard:

Enclosed for filing with the Commission please find an onginal and ten (10) copies of the above

captioned corporation's Application for a Certificate of Authority to transact the business of a

reselicr of interexchange telecommunications services within South Dakota, along with a check

in the amount of $250.00 to cover filing fees relating to same

Also enclosed is an exact duplicate of this letter. Please date-stamp the duplicate and retum
same to me in the enclosed postage pre-paid, addressed envelope.

Should you have any questions conceming this filing, please contact me.
Very truly yours,
EARLY, LENNON, PETERS & CROCKER, P.C

Patrick D. Crocker
PDCAms




BEFORE THE
PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF:

THE APPLICATION OF )
ALLIANCE GROUP SERVICES INC. )
TIFICATE OF PUBLIC CONVENIENCE )

ESSITY TO TRANSACT THE BUSINESS ) DOCKET NO.
)
)
)

ELECOMMUNICATIONS SERVICES AND
FOR APPROVAL OF ITS INITIAL TARIFF

APPLICATION FOR AUTHORIZATION
ALLIANCE GROUP SERVICES INC. (hereinafter "Applicant”) respectfully requests
that the Public Utilities Commission of the State of South Dakota (hereinafter referred 1o as
“Commission®) grant Applicant authority pursuant to SDCL 49-31-3 and in accordance with
ARSD 20:10:24:02 to provide intrastate telecommunications services to the public within South
Dakota through the resale of similar services offered by other interexchange carriers ("IXCs")
in the State.  Applicant further requests that the Commission approve its initial proposed tanff.
Applicant, for purposes of verification, and in evidence of its fitness 10 operate and the public
need for its services, offers the following information in support of this Application:
Applicant maintains its headquarters at 371 Sturges Ridge Road, Wilton,
Connecticut 06897
2 Applicant is incorporated under the laws of the State of Delaware. A copy of the
Company's Articles of Incorporation is attached hereto as Exhibit A.  Applicant has the
authority to transact business within the State of South Dakota as a foreign corporation. A copy

of the qualifying document is set forth in Exhibit B hercto




Correspondence regarding this Application should be directed to:

Patnck D. Crocker

EARLY, LENNON, PETERS & CROCKER. P(
900 Comenca Building

Kalamazoo, M1 49007-4752

(616) 381-8844

4 The name of Applicant’s Regstered Agent. and the address of the registered office
of the corporation in South Dakota is
Ronald D. Olinger
117 E. Capitol
Pierre, SD 57501-0066

Dy ion of Authority R

P A q

S Applicant seeks authonty to operate as a reseller of intrastate telecommunications
services to the public on a statewide basis. Applicant seeks authority to offer a full range of "1+"
interexchange telecommunications services on a resale basis.  Specifically, Applicant seeks
authonty to provide MTS, out-WATS, in-WATS, and Calling Card services.

6. Applicant does not intend to provide operator services, 900 or 700 services

Applicant owns no transmission facilities. Applicant will offer service to its

subscnibers using facilities of the communications networks of TELCO COMMUNICATIONS,

other facilities-based IXCs and the local exchange telephone companies ("LECs")

8 Applicant has no plans at this time to construct any telecommunications
transmission facilities of its own and secks no construction authonity by means of this
Application. Applicant will operate exclusively as a reseller.

9. Applicant will abide by all rules goveming telecommunications resellers which the
Commission has promulgated or may promulgate in the future, unless application of such rules

in specifically waived by the Commission




Proposed Servic

10. Applicant intends to offer MTS, in-WATS, out-WATS, and Calling Card services
10 subscribers within South Dakota. Applicant combines high quality transmission services with
very competitive rates, flexible end user billing, professional customer service and excellent
reporting to create a unique blend which meets the individualized needs of such business
customers.

11, Applicant will primarily wholesale services to other reseller carriers,

Applicant’s intends to engage in "switchless” resale.  Applicant will arrange for
the traffic of underlying subscribers to be routed directly over the networks of Applicant’s
network providers.

13 Applicant is committed to the use of ethical sales practices.  All distributors of
its products must commit in writing to market Applicant’s services in a professional manner, and
1o fairly and accurately portray Applicant’s services and the charges for them

Description and Fitness of Applicant

14 Applicant’s officers have extensive managenal, financial and technical experience
with which to execute the business plan described herein.  Applicant’s management personnel
represent a broad spectrum of business and technical disciplines, possessing many years of
individual and aggregate telecommunications experience. In support of Applicant’s managerial
and technical ability to provide the services for which authority is sought herein, Applicant

submits a description of the background and experience of its current management team as

Exhibit C. In support of Applicant’s financial ability to provide the proposed services,

Applicant attaches a recent Income Statement and Balance Sheet as Exhibit D.




Public Interest Considerations

15 Applicant’s entry into the So Dakota marketplace 1s in the public interest

because Applicant intends to make a uniquely attractive blend of service quality, network

management and reporting, and low rates available
16 In addition to the direct benefits delivered to the public by its services, Applicant’s
entry into the South Dakota marketplace will benefit the public indirectly by increasing the
competitive pressure felt by existing IXCs, spurning them 10 lower costs and improve services
in response
Requested Regulatory Treatment
Applicant 1s a non-dominant reseller of interexchange telecommunications
services.  Applicant requests to be regulated by the Commission in the same relaxed fashion
extended 1o other, similarly situated resellers
Initial Proposed Tariff
18 Applicant proposes to offer service pursuant to the rules, regulations, rates and
other terms and conditions included 1in Applicant’s imitial proposed tanff which is attached hereto
as Exhibit E. Billing, payment, credit, deposit and collection terms are set forth in Applicant’s
proposed taniff
Compliance with ARSD 20:10:24:02
19 In accordance with ARSD 20:10:24:02, Applicant provides the following
informaton
(1).  The name, address and telephone number of Applicant
ALLIANCE GROUP SERVICES INC
37, Sturges Ridge Road

Wilton, Connecticut 06897
Telephone: (203) 845-9600




(2).  Applicant shall provide services under the name ALLIANCE GROUP
SERVICES INC.

(3).  (a)  See paragraph 2 of this Application

(b) Applicant has no principal office in South Dakota. Applicant’s registered
agent is set forth in paragraph 4 hereinabove:

A copy of Applicant’s Articles of Incorporation is attached as Exhibit A.
Applicant's Officers and Directors are as follows:

Samuel A. Brown  Director, CEO and Treasurer
Mark J. Thomas President, COO and Secretary
Stuart D. Holden VP of Technology, CTO and Assistant Secretary

A list of the names and addresses of Applicant's current Officers and
Board of Directors:

Samuel A. Brown Director, CEO & Treasurer

371 Sturges Ridge Road

Wilton, Connecticut 06897

Mark J. Thomas President, COO and Secretary

371 Sturges Ridge Road

Wilton, Connecticut 06897

Stuart D. Holden VP of Technology, CTO and Ass't Secretary
371 Sturges Ridge Road

Wilton, Connecticut 06897

The names of Applicant’s sharcholders and numbers of shares held by

cach:

Sharcholders Percentage

Samuel A. Brown

Mark J. Thomas

Stuart D. Holden

No corporation, association, or partnership own any  interest
in Applicant

®) Applicant owns or controls no subsidiaries

(4).  Applicant 1s a corporation organized under the laws of Delaware,




Sec paragraph 5 of the Application

See paragraph 6 of the Application

Applicant shall offer services on all equal access areas within the State of South
Dakota.  Accordingly, Applicant does not attach a map descnibing service
boundanes.

See Exhibits D and E attached hereto,

All complaints and regulatory matters should be directed to Applicant’s attomey

as set forth in paragraph 3 of this Application
Applicant’s Cost for Underlying Transport Services
Applicant proposes to resell services within South Dakota in excess of Applicant’s
cost of purchasing services from Applicant's underlying camer.  Applicant purchases intrastate
services from for approximately S per munute and resells 1o the public for
spproximately S a minute.
Conclusion
21 A decision by the Commussion to grant Apphcant a Certificate of Public
Convenience and Necessity is plainly in the public interest. Applicant will introduce important
new products and services at very competitive rates as well as enhance the competitiveness of

the overall long distance market in South Dakota




WHEREFORE, ALLIANCE GROUP SERVICES INC., respectfully requests that this

Commission grant it authority to transact the business of a reseller of interexchange
telecommunications services within the State of South Dakota, that the Commission regulate it
in a streamlined fashion, and that the Commssion approve Applicant’s initial proposed taniff
effective on the date of the Order granting authority

Respectfully submitted

ALLIANCE GROUP SFRVICES INC

Dated: Byyas 1 08 -
Patrick D. Crocker
EARLY, LENNON, PETERS
& CROCKER, P.C
900 Comerica Building
Kalamazoo, M1 49007-4752

Its: Attorneys



VERIFICATION
Patnck D. Crocker, Attomey for ALLIANCE GROUP SERVICES | first being duly
swomn on oath, deposes and says that he has read the foregoing Application and venfies that the
statements made therein are true and correct 1o the best of his knowledge, information, and belief

ALLTANCE GROUP SERVICES INC

Patrick D. Crocker, Attomey

The foregoing instrument was acknowledged before me this _ */ ~day of .y - 1998

by Patrick D. Crocker

(I
Notary Public Brenda K. Sitar

For the County of Van Buren
Acting in the County of Kalamazoo
State of Michigan

My Commussion Expires 10-09-2001
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CERTIFICATE OF INCORPORATION
Alliance Groap Services Inc.
EIRST The nams of the Corporation is Allfince Group Services inc

SECOND: I 2 gistered office s 1o be located at Suitz 506, N. Markee St,
Wilmuzgron, 19801, County qi New Castle. The repstered agent (s American
Iocorporators Lid. whose address is the same as above.

The nature of business asd purpose of the orgazizaton is ‘0 engage iz any
lawtu. act or acawity for which corporations may bSe organized under the Dclaware
General Corporazon Laws

FQURIH: Txe ol aumber of snares of stock which the ¢ have authority
housand five hundred (1500). ,-\..mshx—_tuvrbevmmpuv-lue
e classy

1 N. Market
\I.umnnr.-.. DE mm

SIXTH: The powers of e undemgned incorporator will terminate upon fling of e
ceraticatz of incorpormtion. The came and mailing address of‘;;‘i:sm(:) who will
serve 315 imtial director(s) unti the Srst annual meeting of lders or uctl a
successor(s) is siected and qualified wre:

.\tr. Samuel Brown
e
306!!3

zgm Zaca cnwnwirvnarwmunmmundlnc‘a\hnumb:

ube.a'm iholders for mocetary damages for breach of

irect m:mummm-mmwu@tm

of 3 direstor: (i) for any breacs of loyalty to the carporation or its stockholders:

(i) for sc33 or cmisvions sot i good faith or which mlwmwu-
‘@owicg viclaton of law: (i) for unlawful psyment of dividend or unlawful stock

purchase or redsmption as such liakility is imposed under Secton 174 of the G-:unl

Corporaticn Laws of Delaware; or (iv) for any transaction frem which the director denived

an improper perscnal beaefit.

1, THE UNDERSIGNED, for the purpose of forming & corporation under the laws of the
State of Delawars, do make, file and record this certificate, and do cerufy that the facts
stated Zerein are Tue, and [ bave accardingly ;7

e s







OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY




SECRETARY OF STATE RECavgp

STATE CAPITOL
500 € CAPITGL MART 7,
ERRE. S D. 57501-5077 FILE NO. h
605.773.4845 RECEIPT NO

FAX (605) 773-4550
APPLICATION FOR CERTIFICATE OF AUTHORITY
Pursuant to the provisions of SDCL 47-8-7, the undersigned corporation hereby applies for a Certificate
of Authority to transact business in the State of South Dakota and for that purpose submits the following
statement.
E_GROUP SERVICES 1
(Exact corporate name)

(1) The name of the corporation is

(2) If the name of the corporation does not contain the word "
“limited” or does not contain an abbreviation of one of such words, then lha nnma cl the corporation

mth the word or abbreviation which it elects to add thereto for use in this stal

(3) State where incorporated _DELAWARE  Federal Taxpayer ID#
7/9/97 and the period of its

(4) The date of its is
duration is PERPETUAL

(5) The address of nts principal office in tha state or country under the laws of which it is incorporated is
STREET, SUITE 606, WILMINGTON, DE 1980 Zip Code

(6) The street address, or a statement that there is no street address, of its proposed registered office in
117 0 g S
the State of South Dakota is 117 E. CAPITOL, PIERRE, SD S50
and the name of its proposed registered agent in the State of South Dakota at that address is
RONALD D. OLINGER, ESQ.

which it proposes 10 pursue .n the transaction of business in the State of South Dakota
TELECOMMIINTCATION RYIC

(8) The names and respective addresses of its directors and officers are:
Name Officer Title Street Address
ATTACHED

(9) The aggregate number of shares which it has authority 10 issue. itemized by classes. par value of shares,
shares without par value, and senies, if any, within 8 class is.

Number Par value per share or statement that shares are
or shares Series without par value




(10) The aggregate number of is issued shares, itemized by classes, par value of shares. shares without
par value, and series. if any, within a class, is

Number Par value per share or statement that shares are

or shares Class Series without par value
% 1,500 MMON WITHOUT PAR VALUE

(11) The smount of its stated capital is § _$25,0C0-¢0

{12) This application is accompanied by a CERTIFICATE OF FACT duly acknowledged by the secretary of
state or other officer having custody of corporate records in the state or country under whose laws it is
incorporated.

(13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated
company, foreign or through their or the trustees or assigns of such stockholders,
or with any copartnership or association of persons. or in any manner whataver to fix the prices, limit
the production or reguiate the transportation of any product or commeodity so as 10 prevent competition
in such prices, production or transportation or to establish excessive prices therefor.

(14) That such i of its being to begin or continue doing business
within the State of South Dllou will comply with all the laws of the said State with regard to foreign
corporations.

The application must be signed by the chairman of the board of directors, or by the president or by another
officer.

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN ALL THINGS,

TRUE AND CORRECT.
Dated 112 19 &7 /7704/9 Tho—
(Signature)
N)mi»n'“

(Title)

State of (‘lnncof« {,«I.

Countyol _PAIZACd

Onthis 12 day of %_ 19 ig_ before me Bon Vharie &"‘/M (}'"’
1The mas known to me, or proved to_ow, to be

the fresident Z_ofthe thatis in and that executed the

within instrument and 10 me that such uted same. 3

My C ion Expires: 4! K13 1“ an trce SN/\“ (.uno

(Notary Public)

Notarial Seal
B33 I I I I BB I N B I I I I N K I I KRR
The Consent of Appointment below must be signed by the registered agent listed in number six.

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

RONALD D. OLINGER, ESQ. hersby give my consent to serve s the
(narme of registered agent)

registered sgent for —___ALLIANCE GROUP SERVICES _INC

Dated _M_ﬂ.l: :Lm.) ﬂl«‘.«.«b'ﬂ pM

Ieinnatiea of ranictarad anant)







Alliance Group Services Inc.

Mission Statement

The Alliance Group Services Inc.’s mission is to create a consortium of over 150
resellers by offering full service, low cost and high quality network. billing and financial
services

Executive Summary

AGSi has developed a strategy to accumulate a consortium of third tier
telecommunications resellers. This tier generates over $10B in sales and consists of over
450 companies. AGSi’s unique concept combines marketing telecommunications, billing
and financial services to this market. AGSi's strong management team combines the

keting and technology experience in the wholesale telecommunications market with
the financial and mana ent experience required for success

C. Strategic Plan

The objective of AGSi is to join a significant number of third tier resellers into a
consortium, resulting in significant economies of scale. A portion of these economies will
pass along to consortium participants while AGS retains a fee for service. AGS, as a pure
wholesale company, will provide the reseller market with one stop. low cost altematives
for all their telecommunications and financial requirements

351 will have the ability to offer integrated, premium services at rates lower than is
ble for any individual reseller. This is accomplished through the pooled buying
of indi vidual resellers and the efficient networking of appropriately selected
Addiuonally, AGSi will develop a full line of enhanced services designed
to wholesale to the reseller market. The services include opportunities for
carriers o enter the emerging local and wireless resale markets. With this plan,
sellers will have a significant competitive advantage to increase their business
vell as an opportunity for higher profit margins

At the same time. AGSi will improve the billing and customer service offered by
yrtium members. This is key as companies look to differentiate themselves through
wbining local, long distance, wireless and enhanced services on one bill. AGSi will
outsource to a billing service bureau to provide billing, collections, customer
service, backroom and lock box services.

Uly. because of reduced risk resulting from resource pooling, AGS will have access to
rkets through the securitization of combined receivables. This provides much
needed capital to member resellers who find it difficult to obtain capital at a favorable




Alliance Group Services Inc.

als of AGSi are to create a consortium of third tier resellers with
cess of S1 billion annually. AGSi will supply the consortium with
f network and enhanced services, along with improved, cost effective
service, and a very competitive source of working capital
originate a logical exit strategy for consortium member

D. Management Team

The All Com: ations Inc. management team has a combined 60 years of

successful experience in telecommunications

SAMUEL A. BROWN

As Chairman and Chief Executive Officer and founder of AGS, Mr. Brown brings 20
vears of expe: 1 communications, marketing and finance. In that capacity he
manages the strategic planning, investor relations and financial growth for this
telecommunication and financial services company. Areas of expertise include financing,
asset evaluations, marketing and sales. merger and acquisition. and management.

He was Chairman, President and Chief Executive Officer of Network Control
Corporation of Danbury, Connecticut. There he successfully reorganized this
development : tage provider of telecommunications test equipment into a leading vendor
10 Fortune 1000 customers. He increased sales by 200% per year and was responsible for
strategic growth and development of the company through a $4.2 million initial public
offering and joint venture

Earlier, Mr. Brown was Vice President of Sales and Marketing for Communications
Group, Inc. of King of Prussia. Pennsylvania. In that position, he was responsible for
sales, marketing. customer service and product management. Communications Group,
Inc. developed customized telecommunications call accounting software and provided
service bureau op s and related 2 information services. By the time he
left this company, it had become one of the largest Third Party Billing telephone
companies in the United States

Before joining Communications Group, he was a founder and Vice President of Sales and
Marketing at Interconnect Planning Corporation of New York City. He was responsible
for developing the sales and marketing organization for the start-up company that became
a leading supplier ¢ f telecommunications equipment, with sales in excess of $100

million




Alliance Group Services Inc.

MARK J. THOMAS

Mr. Thomas is an MBA Graduate from the University of New Haven and has 16 years
experience in telecommunications working for SNET. As President and Chief Operating
Officer and found ember, Mr. Thomas will manage all aspects of the
telecommunications business. This includes planning. marketing, sales and day to day
operations. Areas of expertise include marketing, sales, technology and management

For the past five years he has been instrumental in the development and implementation
of various wholesale services for SNET Diversified Group. He managed SNET's
Intelligent Network Gateway Services, expanding that business to over 100
teieccommunications customers through new product introductions and developing new
markets. SNET is now recognized as an industry leader in SS7 Gateway and Database
services. More recently, he took on the added function of introducing and managing
SNET's Prime Axxess Services. These services in the first year were responsible for
increasing SNET's retail profitability by over $1M and wholesaling network services that
generated over a $6M run rate in new revenues for SNET

Previously, he was Product Manager and Network Technical Consultant for the
immediately after divestiture. In that capacity, he supported carrier equal access
implementation and major carrier network migrations in switched and special ac
service. During that time, he developed the Access Services Information System for
management reporting of access billing information. He also represented SNET at the
Industry Camers Compaubility Forum and Bellcore's Carrier Interconnection Technical
Liaison - Advisory Group

STUART D. HOLDEN

Mr. Holden has over 24 years of extensive experience in Technical Management and the
development of complex telecommunications software and systems. As Vice President of
Technology. Chief Technology Officer and founding member, he will be responsible for
the development of enhanced service systems, billing and internal informational data

WS

He directed custom network applications development at SNET for almost 10 years. In
this position he was responsible for the in-house Jesign, development and operations of a
number of innovative telephony and support systems. These systems have allowed SNET
to provide many unique wholesale services to all three carrier tiers. They include a fraud
control system. an AIN external database application. SS7 protocol conversion
applications, a customer monitoring and alarming system and wholesale billing systems.
These applications were invaluable in making SNET a leading provider of wholesaie




Alliance Group Services Inc.

Prior to joining SNET., Mr. Holden was a principal member of the technical staff for IT1
Here he worked on a number of development projects in the USA, Belgium, Germany
and England. These projects included optimizing a laboratory test system for central
office switches and developing call processing software for PBX and central office
switching systems

ELIOT D. REYNOLDS, JR.

Mr. Reynoids brings 28 years of telecommunications ‘nduﬂr\ x\pcn:’h,t 0 r\(JS He

In \.Ju.w 1996, Mr. Reynolds took an early retirement offer from Southern New
England Telephone Company after 25 years of service. He then became Director of
Carrier Sales for US ONE Communications. In May, 1997 he joined ACSI as Regional
Carrier Account Manager

Mr. Reynolds brings significant experience and a solid sales background to AGS. His
Carrier Sales experience started in 1983, when SNET began the original LIGHTNET
+enture with the CSX Railroad Corporation and sold fiber systems to Times Mirror (IXC
munications). ABC Television. and CIGNA Corporation. After the LIGHTNET
re. in 186, he became an Account Manager in SNET Systems. selling PBX
sipment and SNET"s Networking services to major Corporations in the state of
onnecticut

In 1993, he moved to the National Account Manager-Carrier Sales for SNET, handling

er eighty (80) Tier 2'3 Carriers and Resellers. Primary accounts included Worldcom,
Cable and Wireless, Frontier, AllNet C ns, and LCIL I I, as well as
many of the Tier 3 Carriers/Resellers. Major Sales included a $30 Million fiber sale to
Worldcom, Sign: System 7 (SS7) sales to over 35 new carriers representing over $3.0
million in annual recurring revenues to SNET, and new applications for SNET's SONET
Access and Frame Relay Services representing over $1.2 million in new revenue to
SNET. Mr. Reynolds has been a long time member of both the CompTel and TRA
industry organizations




EXHIBIT D
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ALLIANCE GROUP SERVICES INC. S.D.P.UC. Tanff No. 1
Onginal Page No. 1

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This Tant} contams the descnptions, regulations, and rates apphicable to the furmishing of service and facilities for
telecommumications services within the State of South Dukota by ALLIANCE GROUP SERVICES
("Company”). This Tanfl 1s on file with the South Dukota Public Utiliies Commussion, and copies may also be
inspected. dunng normal business hours, at the following location: 371 Strges Ridge Road, Wilton, Connecticut
06897,

Effecuve:

Mark J. Thomas, President
Alliance Group Services Inc
371 Surrges Ridge Road
Wilton, Connecticut 06897




ALLIANCE GROUP SERVICES INC. SDPUC. Tanff No. |
Ongnal Page No. 2

The title page and pages 1-39 inclusive of this TaniY are effective as of the date shown. Onginal and revised sheets,
as named below, conprise all changes from the onginal Tanfl i effect on the date indicated.

SHEET REVISION SHEET REVISION SHEET REVISION

Ongmal 18 Ongmnal s Ongmal
Onginal 19 Onginal Ongmal
Onginal 2 Onginal Ongnal
Onginal 2 Onginal L Ongnal
Ongnal 2 Onginal 3 Ongnal
Onginal 2 Ongnal
Onginal Original
Ongnal 25 Onginal
Original Onginal
Ongmal Ongmnal
Ongmal Onginal
Onginal 2 Onginal
Ongmal 3 Ongnal
Ongmal Onginal
Onginal ; Onginal
Onginal Onginal
Onginal Ongmal

* New or Revised Sheets

Effective

Mark J. Thomas, President
Alliance Group Services Inc
371 Sturges Ridge Road
Wilton, Connecticut 06897




ALLIANCE GROUP SERVICES INC. S.D.PUC. Tanff No. 1
Onginal Page No. 3

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
CONCURRING CARRIERS:
No Concumng Camers
CONNECTING CARRIERS,
No Connecting Camers
OTHER PARTICIPATING CARRIERS:

No Participating Camers

371 Sturges Rdge Road
Wilton, Connecticut 06897




ALLIANCE GROUP SERVICES INC. S.DP.UC. Tanff No. 1
Onginal Page No. 4

LARIEE FORMAT

Sheet Numbenng - Sheet numbers appear in the upper nght hand comer of the page.  Sheets are numbered
sequentially and from tme 1o time new pages may be added to the Tanff. When a new page 1s added between
custing pages, a decimal s added to the precedimg page rumber. For example, 4 new page added between Sheets
3 and 4 would be numbered 3.1

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Fach level of coding is subservient
10 1ts next higher level

LA L@)1(1)
LA L@LLG)D).

Check Sheets - When a TanfY filing 1s made with the Commussion, an updated check sheet accompanies the Tanff
filing. The check sheet lists the pages contaned m the TanfT, with a cross reference to the current revision number
When new pages are added. the check sheet 1s changed to reflect the revision, all revisions made n a given filing
are designed by an astensk (*). There will be no other symbols used on this page 1f these are the only changes made
to it The TanfT user should refer to the latest check sheet to find out 1f a particular page 1s the most current on file
with the Comrmussion.

Effective

Mark J. Thomas, President
Alliance Group Services Inc
371 Sturges Ridge Road
Wilton, Connecticut 06897




ALLIANCE GROUP SERVICES INC. S.D.P.UC. Tanff No. 1
Onginal Page No. 5

APPLICABILITY

This Tar the Service offenngs, rates, terms and conditions applicable to the furnishing of’ intrastate
nterexchange & macations services within the State of South Dukota by ALLIANCE GROUP SERVICES
INC. ("Company”)

Effective:

Merk J. Thomas, Presadent
Alliance Group Services Inc
371 Sturges Ridge Road

Witton, Connecticut 06897




ALLIANCE GROUP SERVICES INC. S.DP.UC. Tanff No. 1
Onginal Page No. 6

EXPLANATION OF SYMBOLS

v dhscontmued matenal

a rate or charge ncrease

matenal relocated without change in text or rate
To sigmify new matenial
To signify a reduction

To signify a change in text but no change n rate or regulation

flective

Issued by Mark J. Thomas, President
Alliance Group Services Inc

Wilton, Connecticut 06897




ALLIANCE GROUP SERVICES INC. S.DP.UC. Tanfl No. 1
Original Page No. 7

TABLE OF CONIENTS

CHECK SHEET
CONCURRING. CONNECTING AND OTHER PARTICIPATING CARRIERS
TARIFF FORMAT
APPLICABILITY
FXPLANATION OF SYMBOLS
TABLE OF CONTENTS
ILCHNICAL TERMS AND ABBREVIATIONS
RULES AND REGULATIONS
Dxscnption and Limstations of Services
Otber. Terms and Conditions
Liabiligy
Cancellanon of Service by a Customer
Canccllanon for Cause by the Congany
Credit Allowance
Use of Service
Payment Amangements
Assignment
Tax and Fee Adstments

Methed for Calculanon of Auline Milcag
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Limx of Duy Rate Penods

Special Customer Ammangements
Inspection

Customer Inguires and Conplaints

DESCRIPTION OF SERVICES

Wide Arca ("WATS") and Message ("MIS") Toll. Services
CIC Assosiated Service

1+ CIC Associated Service

Switchless Dedicated 1+/800 Service

Switchless Non-CIC Service

Camer Temunating Service

Callng Card Service

Limung of Calls

Minimum Call Conpletion Rate

RAIES AND CHARGES

41

Visuge Rates

CIC Associated Service Rates

1+ CIC Associated Service Rates
Swichless Dedicated 14/800 Service Rates
Swchless Non-CIC Service Rates

Camer Termination Service Rates

Effective
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Calling Card Usage Raies
Spevial Prometional Otfenng
Emagancy Galls

Payphone Use Service Charge
Umiversal Connectivity Charge

Camer Line Charge

Issued Effective:
Issued by Mark J. Thomas, President
we Group Services Ine
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Issued

TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this TanfT, the following defimuons wall apply

Acgess Coordination

Provides for the design. ordening, stallaton, coordimation, pre-service testing, senvice tum-up and
mamntenance on a Company or Customer provided Local Access Channel

Admunstraive Change

A change in Customer billing address or contact name

Allemaie Access

Alternate Access 15 a form of Local Access except that the provider of the Service 1s an entity, other than

the Local Exchange Camer, authonzed or permitted to provide such Service. The charges for Altemate

Access may be subject to private agreement rather than published or special tanfT 1f permutied by applicable
governmental rules.

Apphcation for Service

A standard Company order form which includes all pertinent billing, techmical and other descriptive
mformation which will cable the Compuny 1o provide a commumcation Service as required.

ASR
ASR (Access Service Roquest) means an order placed with a Local Access Provider for Local Access

Authonzed User

A person, firm, corporation or other entity that either 1s authonzed by the Customer to receive or send
communicabions o 15 placed 1n a position by the Customer, either through acts or omussions, 10 send o
TECEIVE COmMUNICALonS.

Bundwidth

The total frequency band, in hertz, allocated for a channel

Effective
Issued by Mark J. Thomas, President
Alliance Group Services Inc
371 Sturges Ridge Road
Wilton, Connecticut 06897
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Bill Dute

The date on which billing mformation 1s compiled and sent to the Customer

Call

A completed connection between the Calling and Called Stations

Called Stauon

The telephone number called

Galling Steuon

The telephone number from which a Call onginates

Cancellation of Order

A Customer mitiated request to discontinue processing a Service order, either in part or in its entirety, pnor
10 1ts completion.  Cancellation charges wall be assessed for each Circuit-end or Dedicated Access line
canceled from an order prior o 1ts completion by the Company, under the following circumstances: (1) if
the LEC has confirmed m wniting to the Company that the Circust-end or Dedicated Access lme wall be
mstalled: or (2) 1f the Company has already submutied facilities orders 10 and mterconnecting telephone
compuny

Channg] o Ciroutt

A dedicated communications path between two or more points having a Bandwidth or Transmission Speed
specified m this Tanff and sclected by a Customer

Commussion

South Dukota Public Utilities Commussion
Lonpuny

ALLIANCE GROUP SERVICES INC

Effective:
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Company Recognized Nanonal Holidays

The following are Company Recognized National Holidays determined at the location of the onginator of
the Call: New Year's Day, Martin Luther King Day, President's Day, Memonal Day, Independence Duy

Labor Duy. Columbus Dey, Veteran's Day, Thanksgiving Day, Chnstmas Day

The evening rate 1s used unless a lower rate would normally apply. When a Call begins in one rate penod
and ends i another, the rate m effect in cach rate penod applies o the portion of the Call occumng within

that rate peniod. In the event that a munute 15 split between two rate penods, the rate in effect at the start
of that munute applics.

Customer

The person, firm, corporation or governmental unit which orders Service and which 1s responsible for the
payment of charges and for compliance with the Company’s TanfT regulations. A Customer is considered
10 be an account for billing purposes. The term Customer also includes an entity that remauns presubscnbed
to the Company Service after its account(s) are removed from the Company’s billing system, subsequently
continues to use Company's network, and is billed by a local exchange camer for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company

Customer Premises Customer'’s Premises

Locations designated by a Customer where Service 15 ongmated terminated  whether for its own
communications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.
Dedicated Access/Special Access

Dedicated Local Access between the Customer’s Premises or serving wire center and the Company's Point-
of-Presence for ongination or termunation of Calls,

DS-0

DS-0 means Dgital Signal Level 0 Service and 15 a 64 Kbps signal

Issued
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DSl
DS-1 means Digital Signal Level 1 Service and 15 & 1.544 Mbps signal
50 with VE Access

DS-0 Service with VF Local Access facilities provides for the transmussion of analog voice and/or data
within 300 Hz to 3000 Hz frequency range

D50 with DDS Access

1D5-0 Servace with VF Local Access facilities provides for the transmussion of digital data at speeds 2.4, 4.8,
96 or 56 Kbps

Due Dute
The Due Dute 1s the date on which payment is due
Expedite

A Service order mitiated at the request of the Customer that s processed n a ime penod shorter than the
Company’s standard Service interval

EKC

Federal Commumications Commussion

Individual Casc Basis (ICB)

Individual Case Basis (ICB) determunations mvolve sitiations where complex Customer-specific Company
amangements are required 10 satisfactonly serve the Customer.  The nature of such Service requirements
mukes 1t cfficult or impossible 10 establish general tanff provisions for such circumstances. When it
becomes possible to determune specific terms and conditions for such offerings, they wall be offered pursuant
to such terms and conditions,

Installanon

The connection of a Circust, Dedicated Access line, or port for new. changed or an additional Service

Effective:
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Interexchange Service

Interexchange Service means that portion of a commumications channel between a Company-designated
Pomt-of-Presence in one exchange and a Pomt-of-Presence m another exchange.

Internuption

Interruption shall mean a condition whereby the Service or a portion thereof 1s inoperative, beginning at the
time of notice by the Customer to Company that such Service 15 moperative and ending at the time of
restoration.

Kbps

Kilobits per second

LATA (losal Access Transport Arca)

A geographical area established for the provision and admumstration of communications Service of a local
exchange company

Local Access

Local Access means the Service between a Customer Premuses and a Company designated Pomt-of-
Presence.

Loxal Access Provider

Local Access Provider means an entity providing Local Access.
Local Exchange Camer (LEC)

The local telephone utility that provides telephone exchange services
Mbps

Megabits per second

Issued.
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Mulupicxng

Multiplexing 15 the sequential combiming of lower bit rate Private Line Services onto a hugher bit rate
Private Line Senvice for more efficient facility capacity usage or vice versa

NA

Not ava

Noorecumng. Charges

Nonrecuming Charges are one-time charges.
Payment Method

The munner which the Customer designates as the means of billing charges for Calls using the Company’s
Service

Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the request of the Customer,
requinng some Physical Change or retermination.

Pont-of-Presence (POP)

A Company-designated Jocation where a facility 1s mamntamned for the purpose of providing aceess 1o its
Service.

Pnmary Route

T'he route which, in the absence of Customer-designated routing or temporary re-routing, would be used by
the Conpany m the provision of Service.

Pnvase Line

A dedicated transmussion channel furmished to a customer without intermediate switching ammangements for
e CustomeT use

Povate Ling Service

A dedicated full-ume transmussion Service utiizing dedicated access amangements.

Effective
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measurements

The Requested Service Date 15 the da quested by the Customer for commencement of Service and agreed
10 by the Company

Restore

she

To make Service operative following an mterruption by repair, I, re-routing,
component parts, or otherwise, as determuned by the camerts) mvolved.

Route Dversity

Two chaanels which are furmished partially o entirely over two physically separate routes

Servige

Service means any or all Service(s) provided pursuant to this Tanff

Service Commutment Penod

T'he term elected by the Customer and stated on the Service order during which the Company will provide
the Services subscnibed 10 by the Customer. The term can be monthly or i the case of Prvate Line
Services for a penod of up to 5 years.

Spesial Promotional Offenngs

Specia! tnal offenings. ounts, or modifications of its regular Service offerings which the Company may
from time to time, offer to 1ts Customers for a particular Service. Such offerings may be limited 10 certan

dates, imes, and locations.

Start of Service Date

The Requested Service Date or the date Service first 1s made available by the Company whichever is later

Effective
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Tanl

The current Intrastate Services TanfT and effective revisions thereto filed by the Company with the
Commussion

Imnsnussion Speed

Duta transiussion speed or rate, 1n bits per seconds (bps).

Ivo-Way Conversation

A Two-Way Conversation 1s a telephone conversation between or among two or more partics.
Vi

VE 1s vorce frequency or voice-grade Service designed for private-line Service. Normal transmission is
the 300 hertz to 3000 hertz frequency band.

Effective
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RULES AND REGULATIONS
Descpion and Limutatons of Servces

Intrustate Telecommumications Service ("Service™) 1s the furmishing of Company communication
Services contained heremn between specified locations under the terms of this Tanfi

Any member of the general public (including any natural person or legally onganized entity such

1 corporation. partnership, or governmental body) 1s entitled 10 obtamn Service under this Tanfl
provided that the Company reserves the nght 1o deny Service: (A) 1o any Customer that, m the
Company’s reasonable opinion, presents an undue nsk of nonpayment, (B) in circumstances in
which the Company has reason to believe that the use of the Service would violate the provisions
of this Tanf¥ or any applicable law or if any applicable law restnicts or prohibits provision of the
Service, or (C) if nsufficient facilities are avalable to provide the Service (in such cases Company
shall make best efforts to accommodate the noeds of all potential Customers by means of facility
urprovements or purchases, of capacity, if such efforts will, in the Company’s opinion, provide the
Company with a reasonable retum on its expenditures), but only for so long as such unavailability
eXISts,

Company, when acting at the Customer’s request and as its authonzed agent, wall make reasonable
efforts to amange for Service requirements, such as special routing, Diversity, Altermate Access,
or circunt conditionmg.

Service 1s offered in equal access exchanges subject to the avarlability of facilies and the
provisions of this Tanfl. Company reserves the nght o refuse to provide Service 1o or from any
location where the necessary facihties and/or equipment are not available.

Service may be discontinued after five business days wnitten notice 10 the Customer if

21.5A the Customer is using the Service in violation of this TanfT. or

2.1 5B. the Customxr is using the Service in violation of the law or Commussion regulation

Service begins on the date that billing becomes effective and is provided on the basis of a
munimum peniod of at least one month, 24 hours per day. For the purposes of computing charges
in this TaniT, a month 1s considered to have 30 days.

Service will be provided until canceled, by the Customer on not less than thirty (30) days' wntien
notice from the date of postmark on the letier gving notice of cancellation

Effective:
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Nothing herein, or i any other provision of this Tanff, or in any marketing matenials issued by
the Company shall give any person any ownership, mterest, or proprictary right in any code or 800
number 1ssued by the Company 1o 1ts Customers.

The Company reserves the nght to discontinue furmishing Services or billing options, upon wnitten
notice, when necessitated by conditions beyond 1ts control. Conditions beyond the Conguany’s
control mclude, but are not limited to, a Customer’s having Call volume or a calling pattern that
results, or may result, in network blockage or other Service degradation which adversely affects
Service to the calling party, the Customer, or other Customers of the Company

Except as otherwise provided in this Tanfl or as specified i wnting by the party entitled to receive
Service, notice may be given onally of n witing o the persons whose names and business
addresses appear on the executed Service order and the effective date of any notice shall be the
date of delivery of such notice, not the date of mailing. By wnitten notice, Company or Customer
may change the party to receive notice andior the address to which such notice 1s to be delivered

¢ event no Customer or Company address 1s provided in the executed Service order, notice
Juh be given to the last known busmess address of Customer or, as appropriate.

Other Tenms and Conditions

The name(s) of the Customerts) desinng to use the Service must be stipulated in the lic
for Service

The Customer agrees 10 operate the Company provided equipment in accordance with istructions
of the Company or the Company’s agent. Failure 10 do so will void the Company hability for
mnternsption of Service and muke Customer responsible for damage to equipment pursuant
Section 223 helow

Customer agrees toret he Company all Company-provided equipment delivered to Customer
within five (5) days the Service in connection with which the equipment was
sed Said equipment shall be in the same condition as when delivered to Customer, normal wear
and tear only excepted.  Customer shall reimburse the Company, upon demand. for any costs
ncurred by the Company duc 10 Customer’s failure to comply wath this provision

A Customer shall not use any service-mark or trademark of the Company or refer to the Company
1 connection with any product, equipment. jromotion, or publication of the Customer without prior
ten approval e Company

In the cvent suit is brought or any attomey 1s retaned by the Conpany to enforce the terms of this

Tanfl, the Company shall be entitled to recover, in addition to any other remedy. reimbursement

for reasonable attomeys' fees, court costs, costs of mvestigation and other related expenses incurmed
ection therewith

Mark J. Thomas, President
Alliance Group Services Inc
371 Sturges Ridge Road
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The provision of Service will not create a partnership or joint venture between the Company and
the Customer nor result in jomnt Service offenings to their respective Customers.

The rate or volume discount Jevel applicable 10 a Customer for a particular Service or Services
shall be the rate or volume discount level in effect at the beginning of the monthly billing penod
apphicable 10 the Customer for the particular Service or Services. When a Service is subject 10 a
munimum monthly charge, account charge, port charge or other recuming charge or Nonrecuming
Charge for both intrastate and mterstate Service, only one such charge shall apply per account and
that charge shall be the interstate charge.

Service requested by Customer and to be provided pursuant to this Tanfl shall be requested on
Company Service Order forms in effect from time to time or Customer’s forms accepted in witing
by an authorized headquarters representative of the Company (collectively referred to as "Service
Orders”)

If an entity other than the company (e.g., another camier or a supplier) imposes charges on the
Company i connection with a Service that entity’s charges will be passed through to the Customer

also.

The Service Commitment Peniod for any Service shall be established by the Service Order relevant
thereto and commence on the Stant of Service Date. Upon expration, each Service Commutment
Peniod for such Service shall automatically be extended subject to wnitten notice of termination by
cither Company or Customer as of a date not less than thirty (30) days after delivery of sud notice
10 the other. The charges for Interexchange Service dunng any such extension shall not exceed
the then current Company month-to-month charges apphicable to such Service.

Liability

FExcept as provided otherwise in this TantT, the Company shall not be hable 10 Customer or any
other person, firm or entity for any failure of performance hereunder if such failure 15 duc to any
cause or causes beyond the reasonable control of the Company. Such causes shall include, without
limitation. of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence, any
law, order, regulation, direction, action or request of the United States government or of any other
govemment or of any civil or mulitary authonty, national emETRENCIES, INSWTECHIONS, NOLS, Wars,
strikes, lockouts or work stoppages or other labor difficulties, supplier failures, shortages, breaches
or delays, or preempion of existing Scrvices 1o restore service in compliance with Part 63, Subpart
D, Appendix A, of the FCCs Rules and Regulations

Mark J. Thomas, President
Alliance Group Services Inc
371 Sturges Ridge Road
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With respect to the Services contamed herem and except as otherwise provided heremn, the
Comypany’s hability shall not exceed an amount equal to the charge applicable 1o a one mmute Call
10 the Called Station at the ime the affected Call was made. 1f the imitial minute rate i higher

wn the additional minute rate. the higher rate shall apply.  For those Services with monthly
recumnng charges, the Company’s hability 18 limited to an amount equal to the proportionate
monthly recumng charges for the peniod dunng which Service was affected

The Company 1s not liable for any act or omission of any other company or companies (including
any Company affiliate that 1 a participating or concumng camer) furmishing & portion of the
Senvice or facilities, equipment, or Services associated with such Service

T'he Customer 1s responsible for taking all necessary legal steps for interconnecting the Customer

od terminal equipment with the Company facihties.  The Customer shall ensure that the
signals emutted into the Company’s network do not damage Compxny equipment, injure personnel
or degrade Service o other Customers.  The Customer 1s responsible for secuning all hoenses,
permuts, nghts-of-way, and other armangements necessary for such interconnection. In addition, the
customer shall comply with apphicable LEC signal power mitations

The Company may rely on Local Exchange Camers or other third parties for the performance
other Services such as Local Access. Upon Customer request and execution and delivery of
approprate authonzing documents, the Company may act as agent for Customer n obtaming such
other Services.  Customer’s liability for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilities and equipment

The failure 1o give notice of default, 1o enforce or nsist upon compliance with any of the terms
or conditions her ¢ warver of any term or conditions herein, or the granting of an extension
of ime for performance by the Company or the Customer shall not constitute the permnent warver

or condiion heremn. Fact provisions shall reman at all ume i full force and

modified n wry

The Compueny shall not be liable to the Customer or any other person, finm or entity 1n any respect
whatsoever as o result of mustakes, accidents, ermors, omissions, interruptions, delays, or defects in
Service (collectively "Defects”). Defects caused by or contnbuted to, directly or indirectly, by any
act or omusston of Customer or its customers, affiliates, agents, representatives, mvitees, licensees,
successors or assigns or which anse from or are caused by the use of facilines or equipment of
Customer or related parties shall not result in the imposition of any habihity whatsoever upon the
Company, and Customer shall pay 1o the ( ompany any reasonable costs, expenses, damages, foes
or penalties mcumed by the Company as a result thereof, including penalties incurred by the
Company as a result thereof, including costs of Local Access Providers’ labor and matenals. In
addition, all or a portion of the Service may be provided over facilities of third parties, or sold by

d parties, and the Company shall not be liable to Customer or any other person, firm or entity

Mark J. Thomas, B
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n any respect whatsoever ansing out of Delects caused by such ues. THE COMPANY
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECTAL
ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION, FOR
ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER ARISING OUT OF ANY
DEFECTS OR ANY OTHER CAUSE THE COMPANY'S LIABILITY, IF ANY. WITH
REGARD TO THE DELAYED INSTALLATION OF THE COMPANY'S FACILITIES OR
COMMENCEMENT OF SERVICE SHALL NOT EXCEED S1.000. THIS WARRANTY AND
THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR
REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. IN THE EVENT OF AN INTERRUPTION IN SERVICE OR ANY
DEFECT IN THE SERVICE WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED
OR UNAFFILIATED THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR Of
FACILITIES EMPLOYED IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR
ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL. PUNITIVE OR ANY
OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER

10 the routing of Calls by the Compar
¥ Service providers, Company lsbi
ges incurred and proved by the Cus

Vs action, or farlure to act, m routing of (b) the sum of SL(

i parties other than Customer (e.g, Custo
mdirectly through Customer, then Custe agrees forever indermmify and hold

liated or unaffiliated third-party Jn or operator of faciliies
1 of the Service armicss from and agam ind all claims, dermands, suit
assessments or payments which nay be asserted by sud parties ansing
or relating to any Defects

In the event that Company 1s required to perform a Circut redesign duc 1o maccurate mformution
provided by the Customer: or, circumstances in which such costs and expenses are caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer. the Customer
1s responsible for the payment of all such charges

Mark J. Thomas, Pressdent
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Cancellanen of Service by a Custom

Customer cancels a Service Order before the Service begins, before: completion of
Penad. o before completion of some other penod mutually agreed upon by
pany, a charge will be levied upon the Customer for the nonrecoverable
es or habiliies incurred expressly on behalf of the Customer by the Conpany
ly reimbursed by Installation and monthly charges. 1, based on a Service order by a
1y construction has either begun or been completed, but no Services provided, the
e costs of such construction shall be bome by the Customer

rty (30) days’ pnior wnitten notice, either Customer or Company shall have the

cancellation or other lability, to cancel the affecied portion of the Service, if

prohibited by governmental authonty from furmishing sad portion, or 1f any natenal
n and relevant to the affected Service is substantially changed by or
competent junsdiction to which the matter 15 appeal, the Fed

munications Commussion, or other local, state or federal government authonty

cllanon for Cause by the Conguny

Upon nonpayment of any sum owing to the Company, or upon a violation of any of the provisions
weming the furmishing of Service under this TanfT, the Company may, upon five business days
TeT, except in extremxe cases. without incuming any liability

of such Service. The wnitten notice may be separate and

Il for service.  Custon | be deemed to have canceled
f such disconnection and shall be lable for any cancellation charges set

pany nay discontinue the fumishing of Servicet(s) 1o a
sstomer upon five business days wnitten notice 1f the Company deems that such action
sssary 10 prevent of to protect against fraud o to otherwise protect its personnel, age
iies or Services under the following circumstances, except under extreme cases where the
customer may be disconnected immediately and without notice:

252 A i the Customer refuses to furmish mformation to the Company regarding the Customer’s
credit-worthiness, its past or current use Of COMIMON CAMCT COMMUAICAtions Services of

1ts planned use of Service(s)

2528 af the Customer provides false mation to the Company regarding the Customer’s
dentity, address, credit-worthu past or current use of Customer communications
Services, o its planned use of the Company Service(s),

Connecticut (6897
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t the Customer states that it wall not comply with a request of the Company for

reasonmble secunty for the payment for Service(s).

f the Customer has been given five business days wntten notice n a scparate mahing by
the Company of any past due amount (which remains unpaid i whole or in part) for ar

the Company’s communications Services 10 which the Customer either subscribes of
had subscribed or used:

n the event of unauthonzed use

Following the disconnection of service for any of these reasons, the Company o the local
exchange utility acting as Company agent, will notify the telephone user/customer that
service was disconnected and why.  The notice wall include all reasons for the
disconnection and will include a toll-free number where an end user/customer can obtain
additonal mformation. Notice shall be deemed given upon deposit, postage prepad, in
the US. Ml to the end user's/customer’s last known address and i compliance with the
Comemussion's rules

The discontinuance of Service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligations to pay the Company for charges due and owing for Servicets)
fumished up to the time of discontinuance. The remedies set forth herein shall not be exclusive
and the Company shall at all umes be entitled to all nghts available 1 1t under law or ogu

Cradit Allowance

Credit allowance for the mterruption of Service s subject to the general liability provisions set
forth in this Tanfl. Customers shall receive no credit allowance for the interruption of service
which 1s due to the Company’s testing or adjusting, neghgence of the Customer, or to the fulure
of channels or equipment provided by the Customer. The Customer should notfy the Company
when the Customer 1s aware of any interruption in Service for which a credit allowance 1s desired
Before giving such notice, the Customer shall ascertain that the trouble 15 not being caused by any
action or omission within Customer’s control, or s not n winng or equipment, if any, fumished
by the Customer i connection with the Company’s Services.

No credit is allowed in the event service must be interrupted in order to provide routine service
quality or related mvestigations.

No credit shall be allowed:

263 A For failure of services or facilities of Customer; o

Effective
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2638 For falure of services or equipment caused by the negligence or willful acts of Customer

Credit for an mterruption shall commence after Customer notifies Company of the intermuption and
ceases when services have been restored

Credits are applicable only to that portion of Service interrupted.
For purposes of credit computation, every month shall be considered to have 720 hours.
No credit shall be allowed for an mterruption of a continuous duration of less than two hours.

The Customer shall be credited for an interruption of two hours or more at a rate of 1/720th of the
monthly recumng charge for the service affected for each hour or major fraction thereof that the
interruption continues. Caleulations of the credit shall be made n accordance with the following
formula

ormula

Credit AxB
720
outage time in hours
wonthly charge for affected facility

Use of Service

The Services offered heremn may be used for any lawful purpose, ncluding residential, business.
governmental, or other use. There are no restnctions on shanng or resale of Services. However
the Customer remains lable for all obligations under this TanfT notwithstanding such shanng or
resale and regardless of the Company’s knowledge of same. The Company shall have no liability
10 any person or entity other than the Customer and only as set forth in Section 2.3, The Customer
shull not use nor permut others 1o use the Service in a manner that could mterfere with Services
provided to others or that could harm the facilities of the Company or others

Service furmished by the Company may be ammanged for joint use or authonzed use. The joint user
or Authonzed User shall be permutted 10 use such Service i (he same manner as the Customer

but subject to the following:

272A One ) user or Authonzed User must be designated as the Customer

Issued by Mark J. Thomas, Pressdent
Alliance Croup Services Inc
371 Sturges Ridge Road
Wilton, Connecticut 06897
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2728 All charges for the Service will be computed as 1f the Service wore 1o be billad to one
Customer. The joint user or Authonzed User which has been des:

will be balled for all components of the Service and will be responsible for all payments

to the Company. In the event that the designated Customer fails to pay the Company

cach joint user or honzed User shall be hiable to the Company for all charges incurmed

as a result of its use of the Company’s Service.

In addition to the other provisions in this TanfY. Customers resclling Company Services shall be
responsible for all interaction and interface with their own subscribers or customers. The provision
of the Service will not create a partnership or jont venture between Company and Customer nor
result in a jont communications Service offening to the Customers of either the Company or the
Customer

Service fumished by the Company shall not be used for any unlawful or fraudulent purposes

The Customer will be billed directly by the LEC for certam Dedicated Access armangements
sclected by the Customer for the provissoning of direct access amangements.  In those mnstances
where the Company at the Customer's request may act as agent in the ordering of such
arrangements, the Company will bill the Customer Local Access charges

Payment Ammgements

The Customer 1s responsble for payment of all charges for Services furmished to the Customer o
its jount or Authonzed Users. This responsibility 1s not changed duc to any use, misuse, or abuse
of the Customer’s Service or Customer provided equipment by third parties, the Customer’s
employees, or the public

The Company’s bills are due upon receipt. Amounts not paid within 30 days from the Bill Dute
of the mvoice will be considered past due. Customers will be assessed a late fee on past due
amounts in the amount not 10 exceed the maximum lawful rate under apphicable state law. 1f a
Customer presents an undue nsk of nonpayment at any time, the Company may require that
Customer to pay its bills withm a specified number of days and to make such payments in cash
or the equivalent of cash

In determining whether a Customer presents an undue nisk of nonpayment, the Company shall

der the following factors: (A) the Customer’s payment hustory (1f any) wath the Company and
1ts affibates, (B) Customer’s ability to demonstrate .xdmmu abihity to pay for the Service, (O)
credit and related mformation provided by Customer, lawfully obtaned from third parties or
publicly available, and (D) mnformation relating to Customer’s management, owners and affilates
(il any).

Effecuve

Issued by Mark J. Thomas, President
\Ilmnu Group Services Inc

71 Strges Ridge Road
‘.\ ton, Connecticut 06897
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284 Disputes with respect to charges must be presented to the Company in wnting within thurty days
from the date the nvorce 1s rendered or such nvoice wall be deemed to be correct and binding on
the Customer.

If a LEC has established or establishes a Special Access surcharge, the Company will bill the
surcharge beginning on the effective date of such surcharge for Special Access amangements
presently m Service. The Company wll cease billing the Special Access surcharge upon receipt
of an Exemption Certificate or 1f the surcharge 1s removed by the LEC

the event the Company incurs fees or expenses, including attomey’s fees, in collecting. o
g 10 collect, any charges owed the Company, the Customer will be liable to the Company
for the payment of all such fees and expenses reasonably mcurred

ot require deposits or advance payments by Customers for Services
Assignment

The obligations sct forth i this TanfY shall be binding upon and inure 1o the benefit of the parues
hereto and m respective successors or assigns, provided. however, the Customer shall not assign
ts s or obligations without the prior wnitten consent of the Company

Lax and Fee Adustments

xal taxes (e, gross receipts tax, sales tax, municipal uthities tax) are listed as
s and are not included in the quoted rates.

s the legal nght 10 impose an occupation tax, hicense
lar charge upon the Camer, and imposes the same by
xr otherwise, such taxes. fees or charges shall be billed to the end users receving service
limuts of such mumcipality. Such bilhing shall allocate the tax, fee or charge
formiy on the hasis of each end user’s monthly charges for the types of service
tax. foe or charge.

mposes the sane by ordinance or otherwase, such taxes, fees or charges shall be billed to the end
n the terntonal limats of such county or other taxing authonty. Such
1 allocate the tax, fee or charge among end users uniformly on the basis of each end

s monthly charges for the types of service made subject to such tax, fee or charge.

Issued

Effectuve

Issued by Mark | Thomas, President
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sssessments, franchise fees, of prvilege, heense, oceupational
other simular taxes or fees, hased on interstate or intrastate recerpts are mmposed by
n taung Junsdictions upon the Company or upon local exchange compames and passed on
pany through or with interstate or mntrast 1t h taves
1 be billed to Customers i such a taxing ton on a prorated basis. The
t § 10 cach Customer’s bill 15 determined by the ¢ Of ntrastate
mcations service provided to and billed to an end user customer service location in such
misdiction charges equal 10 the amount of the tax or fee

mposed upon or passed

ty } u ' Ty ermment, or depar
S LaX, occupation

When any
public utilities 1mposes e
IS¢ tan, permt fee hall, nsofar as
practicable, be billed pr "
muts of such municry P sbdivision, local agency of government

The Company may ates and charges or impose additional rates and charges on its
Customers 1n order 1o recover {1t s required by govenmental or quasi-govemment
or pay 0 others i support of statutory o regulatory programs.
Examples of such programs include, but are not lmuted 10, the Universal Service Fund, the Primuary
Interexchange Camer Charge. and compensation to pavphone service providers for use of their

ncs 10 access the Company's services.

Methed tor Caleulation of Auline Milgage

V) and Horzontal (H)

The airly : ties can be calculated using the Vertical
enters assoctated with the Compuny’s POP locations. The method

ence to AT&TS Tanff FCC. No. 10

coordinates of
for calculating the 2

accordance w

he square root « 20+ (HL-H2y
10

where VI and H1 comrespond to the V&H coordinates ¢ 1 and H2 cormespond 1o the

V&H coordinates of City 2

Issued by Murk J. Thomas, President
Alhance Group Services

171 Sturges Ridge Road
Wilton, Connecticut 0689
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\ H
SO0 1406
5987 424

the square root of S7) + (1406-3424)°
10

The result is 709.83 miles. Any fractional miles are rounded to the next higher whole number;
therefore, the airline mileage for this example 15 710 mules.

Lime of Duy Rate Penods

Time of Day Rate Periods are determined by the time of day at the location of the Calling Station
The rates shown in Scction 4 apply as follows

DAY From 8:01 AM 10 5:00 PM Monday - Fnday

EVENING From S:01 PM to 11:00 PM Monday - Fnday and Sunday

NIGHT

WEFKEND:  From 11:01 PMto 8:00 AM Everyday
From 8:01 AM to 11:00 PM Saturday
From 8:01 AMto 5:00 PM Sunday

Spevial Customer Amangenents

where @ Customer requests a special or umique amungement which may include

2. conditoming, Installation, construction, facilities, assembly, purchase or lease of
facil and or other special Services not offered under this TanfY, the Company, at this option,
may provide the requested Services. Appropriate recuming charges andlor Nonrecurring Charges
and other terms and conditions wall be developed for the Customer for the provisioming of such
arrangements.

Inspecuion

The Company may, upon notice, make such tests and inspections as may be necessary to deternune
that the requirements of this Tanfl are beng complied with in the Installation, operation or
maintenance of Customer or the Compan;, equipment. The Company may mterrupt the Service
at any time, without penalty to the Company, should Customer violate any provision herein

Effective

Mark J. Thomas, Preside
Allance Group Services Inc
371 Surges Ridge Road
Wilton. Connecticut 06897
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Customer Inquures and Complaints

Customers may direct inquines and complaints to the Company or the Con
address and toll free number set furth below

ALLIANCE GROUP SERVICES INC South Dukota Public Utilities Commussion
371 Sturges Ridge Road State Capitol Building
Wilton, Connecticut 06897 S00 East Capitol Avenue

) Pierre, South Dekota 57501
1782

(800)

Effective

Issued by Mark J. Thomas, President
Alliance Group Services Inc
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DESCRIPTION OF SERVICES
Wide Arca ("WATN") and Message ("MIS7) Toll_ Services
The Company offers WATS and MTS mtrastate interexchange long distance service utilizing
switched or dedicated access amangements between the Customer’s Premises and the Company's

facilities for call ongination. Call termination 1s completed through a combination of Company
facilities and LEC switched access armangements

CIC Associated Service
Customer loads own CIC and calls are routed onto the AGS: provided network

s billed against the C1C usage by the ongimating local exchange camer and 15
e Customer.

1+ CIC Associated Servige
Customer loads own CIC and calls are routed onto the AGS1 provided network.

2 g access 1s billed agamnst the CIC usage by the onginating local exchange camer and is
passed through 10 the customer.
Swichless Dedicated 1+¥00 Service
Dedicated inbound service permits nward calling (via 800 codes) to a specific location featunng

the use of a dedicated, special access type connection on the termunating end

Dedicated outhound service permits outward calling to stations in diverse service areas. Dedicated
outhound service 1s distinguished from other services by the existence of a dedicated, special access
connection the onginating end

Swiichless Non-CIC Servige

Dedicated inhound service permuts inward calling (via 800 codes) 1o a specific location featuning
the use of a dedicated. special acoess type connection on the terminating end.

Dedicated outhound service permuts outward calling to stations in diverse service areas. Dedicated
outhound service 1s distinguashed from other services by the existence of a dedicated, special access
connection the ongmating end

Effective

Issued by Mark J. Thomas, President
e Group Services Inc
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Camer Temunating Srvice

Calls onginate on customers network and sent 10 AGS: via an Interoffice Tnnk Group for
termunstion

Qalling Card Service

The Company’s Calling Card Service permuts Customers to place long distance calls u
Company 1ssued Calling Cards for billing purposes

Luming of Calls

Long distance usage charges are hased on the actual usage of the Company network. Chargeable
ume begins when a connection is established between the Calling Station and the Called Station
Chargeable ime ends when erther party “hangs up” thereby releasing the network connection

Unless otherwise specified in this TanfY, the mini 2 PUIPOSES 1S SIXTY
(60) seconds. In addition, unless otherwise spec catter

mn sixty (60) second increments and rounded to the next higher s (60) second penod

Mimmum Call Completion Rate

A Customer can expect a call completion rate of not less than %0« dunng peak use penads for all
Feature Group D services

Issued

Mark J. Thomas, President
Alliance Group Services Inc
371 Sturges Ridge Rood
Wilton, Connecticut 06897




A o 15 ¢ s
EARLY, LENNON, PETERS
KER, P.C.

& GROC|

KALAMAZOO, Mi 43007-4752

*023765* 107?2000096n

Jdu.% LBis, Ja%uw

DATE

$8L0O394625*

Y, (95

23769

s
]

Srrpncasine $ JJD

poLLars ==




South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of July 24, 1998 through July 30, 1998

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing  Phone: 605-773-3705 Fax
605-773-3809

TC98-137

TC98-139

TELECOMMUNICATIONS

in the Matter of the Complaint filed by Brent Barton and Dawn Barton, Mina, South
Dakota, against U S WEST Communications, Inc, regarding Updating Lines

Poor telephone service in the Mina, SD area

Staff Attomey  Ethan Meaney
Consumer Representative Leni Healy
Date Filed 07/24/98

Intervention Deadline: N/A

In the Matter of the Application of Alliance Group Services inc_, for a Certificate of
Authonty to Prowide Telecommunications Services in South Dakota

Application by Alliance Group Services Inc for a Centificate of Authority to operate
as a telecommunications company within the state of South Dakota “Applicant
seeks authority to provide MTS, out-WATS, in-WATS, and Calling Card services *

Staff Attorney Camron Hoseck
Staff Analyst Harlan Best
Date Filed: 07/27/98
Intervention Deadliine. 08/14/98

In the Matter of the Establishment of Switched Access Rates for the Local Exchange
Carners Association

On behalf of McCook Cooperative Telephone Company (McCook) and the Local
Exchange Camers Association (LECA). LECA filed revised tanff pages to refiect the
decrease in intrastate switched access minutes of use for McCook due to the tornado
at Spencer, SD on May 30, 1998

Staff Attorney Karen Cremer
Staff Analyst. Harlan Best
Date Filed: 07/24/98
Intervention Deadline: 08/14/98

In the Matter of the Application of Z-Tel Communications, Inc., for a Centificate of
Authonty to Provide Telecommunications Services in South Dakota

Application by Z-Tel Communications, Inc. for a Certificate of Authonty to operate a
a telecommunications company within the state of South Dakota “The Company
provides outbound service and access to directory assistance  Intrastate service is
offered as an add-on to interstate service *

Staff Attorney. Karen Cremer
Staff Analyst Bob Knadie

Date Filed. 07/28/98
Intervention Deadiine.  08/14/98

TC98-140

In the Matter of the Filing by U S WEST Communications, Inc., for Approval of
Agreement for Service Resale between Knight Communications, Inc , and U S WEST
Communications, Inc

U S WEST C 1s filed a Agreement For Service Resale
Between Knight Communications, Inc. and U S WEST Communications, Inc. Any
person wishing to comment on the parties’ request for approval may do so by filing
written comments with the Commission and the parties to the agreement no later
than August 19, 1998. Parties to the agreement may file wntten responses to the
comments no later than September 8, 1998

Staff Attomey. Ethan Meaney
Date Filed. 07/29/98
Intervention Deadline: 08/19/98

You may receive this listing and other PUC publications via our website or via internet e-mail
You may subscnbe to the PUC mailing list at http //www state sd us/state/executive/puc/puc htm




LENNON, PETERS & CROCKER, P.C. RECEIVED

E v 1998
KALAMAZOO, MICHIGAN 490074752
TELEPHONE (616) 181-8844 SOUTH DA

FAX (616) 349 8525 UTILITIES PUBLIC

\ISSION

October 30, 1998
Mr. Camron Hoseck
South Dakota Public Utilities Commission
State Capitol Building
500 East Capitol Avenue
Pierre, South Dakota 57501-5070

Re ALLIANCE GROUP SERVICES, INC.
Docket No. TC98-138

Dear Mr. Hoseck

In accordance with your request, our client voluntarily rescinds tariff provisions 2.3.2. and
2.3.7. Englosed please find revised tariff page 21 which reflects these changes.

Shoulg'you have any quesydns, please contact me.
/

Very truly yours,
/

/
JEARLY, LENNQN, PETERS & CROCKER, P.C.

Patnek D. Crocker
PDClpas

Wi o/
cc: \Hérlan Best
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Reserved for future use

The Company 1s not liable for any act or omession of any other company or comparues (including
any Company affiliate that 1s a participating or concumng camier) fisrushing a portion of the
Service or facilities, equipment, or Services associated with such Service.

The Customer 1s responsible for taking all necessary legal steps for mterconnecting the Customer
provided termunal equipment with the Company facilines. The Customer shall ensure that the
signals emutted into the Company’s network do not damage Company equipment, injure personnel
or degrade Service 10 other Customers.  The Customer 1s responsible for secuning all heenses,
permuts, nghts-of-way, and other armangements necessary for such interconnection. In addition, the
customer shall comply with applicable LEC signal power limatations.

The Company may rely on Local Exchange Camers or other third parties for the performance of
other Services such as Local Access. Upon Customer request and execution and delivery of
appropnate authonzing documents, the Company may act as agent for Customer n obtaming such
other Services. Customer’s liability for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilities and equipment

The faihure 10 give notice of default, to enforce or nsist upon comphance with any of the terms

or conditions heren, the waiver of any term or conditions heremn, or the granting of an extension

of ime for performance by the Company or the Customer shall not constitute the permanent waiver

) erm or condition heren.  Each of the provisions shall remain at all time in full force and
ul modified in writing

Reserved for future us

Effective

Mark J. Thomas, President
Alliance Group Services In
1221 Post Road East
Westport, Connecticut 06880




RECEIVFT

EARLY, LENNON, PETERS & CROCKER, P.C.
ATTORNEYS AT LAW
500 COMERCA BULONG
KALAMAZ00, MICHIGAN 490074752
TELEPHONE (616) 3818844
FAX (616) 345 8525

October 30, 1998

Mr. Harlan Best

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

Re:  ALLIANCE GROUP SERVICES, INC
Docket No. TC98-138

Dear Mr. Best
In response to your request we provide the following:
1 Mr. Brown owns 90%, Mr. Thomas owns 5%, and Mr. Holden owns 5%.
2 The Applicant is a startup Company and does not have an income statement at
this time. A copy of the Company's most recent balance sheet is attached as
Exhibit A.

Section 2.1.2 has been revised. See tariff page 18.

The Company's toll free number is provided in tariff section 2.15.1. See tariff
page 30.

Tariff rates are included on pages 33-39.

A list of states in which the appli_ant is registered or certified to do business
and if the applicant has ever been denied registration or certification in any state
is included as Exhibit B

Applicant will market its service wholesale through a direct sales force.
Applicants target market is other carriers. Applicant does not intend to engage
in multi level marketing.




This filing also introduces the company’s new address and customer contact numbers as
follows

Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
Telephone: (203) 221-8700
Facsimile: (203) 221-8705
Toll Free:  (800) 756-2236
A complete copy of the Company's revised tariff is attached as Exhibit C.

Should you have any questions, please contact me.
P

VeryAndly yours,

s
EARLY, LENNON,PETERS & CROCKER, P.C

Patrick/D. Crocker

= LPI})%as

cc: Camron Hoseck
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Alliance Group Services Inc.
Balance Sheet
As of October 22, 1998

800 00

101 Chase Bana Checidng Account 166 249 6C
102 - Chase Bank Vista Fund - 780 801127 %
103 - Chase Bank Viata Fund -77% 5402
st s

3 18,000 00

180000

904.317.88
©mn
713859
25880
16.244 18
356,084 00

182458 81
11.57622

$13.875.85

1.540.979.04

8830 %
3216020

131,001 58

2484281

802 - Computer Lesse 10,863 9

803 - Tolephore Lasse 48267

Total 800 - Capital Lesse Obiigatons 40,388 57
Total Other Currant Listiities 40,368 57
Total Current Lisbiliies 17137016

Total Lisbilities 171,370 18

Equity
901 - Cammon Stock 1,00000
908 - Paid in Capital 1,999,000.00
Net income 43039112

Totat Equaty 300 008 88

TOTAL LIABILMES & EQUITY 1.540.979.04
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Applicant is a newly formed corporation which is seeking authority to provide the resale of
telec ations service throughout the United States. Applicant currently has authority to
provide telecommunications services in Arizona, California, Colorado, Indiana, lowa,
Massachusetts, Michigan, Missouri, Montana, Nevada, New Hampshire, New Jersey, Oregon,
Pennsylvania, Texas, Utah, Virginia, Washington, Wisconsin and Wyoming

Applicant has not been denied registration or certification in any state
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S.D.P.UC. Tanff No. 1

ALLIANCE GROUP SERVICES INC.
Original Page No. 1

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This TanfT contams the descriptions, regulations, and rates applicable to the furnishing of service and facilities for
telecommunications services within the State of South Dukota by ALLIANCE GROUP SERVICES INC.
("Company”). This TanfF is on file with the South Dakota Public Utilities Commussion, and copies may also be

nspected, dunng normal business hours, at the following location: 1221 Post Road East, Westport, Connecticut

06880

Effective:

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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Original Page No. 2

CHECK SHEET

The utle page and pages 1-39 inclusive of this TanfY are effective as of the date shown. Onginal and revised sheets,
as named below, comprise all changes from the onginal TantY in effect on the date indicated

SHEET REVISION SHEET REVISION SHEET REVISION

Onginal 18 Onginal 35 Ongnal
Onginal Onginal 36 Ongnal
Onginal X Onginal 37 Onginal
Onginal Onginal 38 Onginal
Onginal Onginal 39 Onginal
Original 3 Onginal
Ongnal Onginal
Ongnal S Onginal
Onginal Ongnal
Onginal Onginal
Ongnal : Onginal
Onginal Onginal
Onginal Onginal
Onginal 3 Ongnal
Onginal 2 Onginal
Onginal Onginal
Onginal Onginal

* New or Revised Sheets

Effective:

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880




ALLIANCE GROUP SERVICES INC. SD.P.UC. Tanff No. 1

Ongnal Page No. 3

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
CONCURRING CARRIERS
No Concurring Camiers
CONNECTING CARRIERS
No Connecting Camiers
OTHER PARTICIPATING CARRIERS:

No Participating Cammiers

Effective

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 0688
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ARIFF FORMAT

Sheet Numbening - Sheet numbers appear i the upper nght hand comer of the page. Sheets are numbered
sequentially and from time to time new pages may be added to the Tanfl. When a new page 1s added between
custing pages, a decimal is added to the preveding page number. For example, a new page added between Sheets
3 and 4 would be numbered 3.1

Paragraph Numberinig Sequence - There are nine levels of paragraph coding. Each level of coding is subservient
o its next higher level

Check Sheets - When a TanfT filing is made with the Commussion, an updated check sheet accompanies the Tanfl
filing. The check sheet lists the pages contained in the TanfY, with a cross reference to the current revision number.
When new pages are added, the check sheet is changed to reflect the revision, all revisions made m a given filing
arce designed by an astensk (*). There wall be no other symbols used on this page 1f these are the only changes made
to it The Tanf¥ user should refer to the latest check sheet to find out if a particular page is the most current on file
with the Commussion.

Effective:

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road Fast
Westport, Connecticut 06880
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APPLICABILITY

This TanfT contans the Service offenngs. rates, terms and conditions applicable to the furnishing of ntrastate
interexchange telecommumcations services within the State of South Dakota by ALLIANCE GROUP SERVICES
INC. ("Company”).

Effective:

Issued by Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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EXPLANATION OF SYMBOLS

To signify discontinued matenal

To signify a rate or charge increase

To signify matenal relocated without change in text or rate
To signify new material

To signify a reduction

To signify a change in text but no change in rate or regulation

Effective:
Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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TABLE OF CONTENIS

CHECK SHEET
CONCURRING, CONNECTING AND OTHER PARTICTPATING CARRIERS
TARIFF FORMAT
APPLICABILITY
EXPLANATION OF SYMBOLS
TABLE OF CONTENTS
TECHNICAL TERMS AND ABBREVIATIONS
RULES AND REGULATIONS
21 Descnpuion and Linutabons of Services
22 Osher Torms and Conditions
23 Libilny
Cancellation of Service by 3 Customer
Cancellanon for Cause by the Company
Credit Allowance
Usc of Serviee
Payment Amangements
Assignment
JTax and Feo Adustments
Method for Calculation of Aurline Milcags

Effective

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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Lime of Day Rate Penods

Customer Inquires and Complaints
3L Wade Arca ("WAIS") and Message ("MIS") Toll_ Services.
32 (C Associated Service
33, 12 CIC Associated Senvice
Swichless Dedicated 1+/800 Service
Switchless Non-CIC Service
Timung of Calls
Minimum Call Conpiction Raic
!isage Rates
1= QC Associated Service Rates . . .
Switchless Dedicated 1+/800 Service Rates
Swichlcss Non-CIC Service Rates

Effective:

Mark J. Thomas, President
Alliance Group Services Inc.
1221 Post Road East
Westport, Connecticut 06880
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Original Page No. 9

Calling Card Usage Rates
Emergency Calls
Payphone Use Service Charge
Universal Connectivity Charge
Camer Line Charge

Effective:

Mark J Thomas, President
Allance Group Services Inc
1221 Post Road Fast
Westport, Connecticut 06880




ALLIANCE GROUP SERVICES INC. SDP.UC. Tarff No. 1
Original Page No. 10

TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this TanfY, the following definitions will apply
Access Coordination

Provides for the design, ordenng, installabon, coordination, pre-service testing, service tum-up and
mamtenance on a Company or Customer provided Local Access Channel

Adminstrauve Change

A change in Customer billing address or contact name

Altemate Access

Alternate Access 1s a form of Local Access except that the provider of the Service 1s an entity, other than
the Local Exchange Camier, authonzed o permutted to provide such Service. The charges for Alternate
Access may be subject to pnvate agreement rather than published or special tanfY if permitted by applicable
governmental rules.

Apphcatica for Service

A standard Company order form which includes all pertinent billing, technical and other descriptive
information which will enable the Company to provide a communication Service as required

ASR

ASR (Access Service Request) mezns an order placed with a Local Access Provider for Local Access
Authonzed User

A person, firm, corporation or other entity that either 1s authornzed by the Customer to receive or send
communications or 15 placed in a position by the Customer, exther through acts or omussions, 1o send or
TECEIVE COMMUMICALONS.

Bandwida

The total frequency band, in hertz, allocated for a channel
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Bull Dute

The date on which billing mformanon s compiled and sent 10 the Customer

Gall

A completed connection between the Cal and Called Stations.

Calied Stanon

The telephone number called

Calling Stauen

The telephone number from which a Call ongnates.

Cancellation of Order

A Customer mitiated request to discontinue processing a Service order, erther in part or in its entirety, pror
10 its completion. Cancellaton charges will be assessed for each Circuit-end or Dedicated Access line
canceled from an order prior 1o its completion by the Company, under the following circumstances: (1) 1f
the LEC has confirmed m writing 1o the Company that the Circurt-end or Dedicated Access line wall be
mstalled: or (2) if the Company has already submutied facilities orders 10 and mnterconnecting telephone
company

Channel or Circunt

A dedicated commumications path hetween two or more points having a Bandwidth or Transmussion Speed
specified in this TanfT and sclected by a Customer

Commission
South Dakota Pubbe Utilines Commussion
R S

ALLIANCE GROUP SERVICES INC
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Company Recognized National Holidays

The following are Company Recognized National Holidays determined at the location of the ongnator of

the Call: New Year's Day, Martin Luther King Day, President's Day, Memonal Day, Independence Day,

Labor Duy, Columbus Dy, Veteran's Day, Thanksgiving Day, Chnistmas Day

The evening rate is used unless a lower rate would normally apply. When a Call begins n one rate penod
ends in another, the rate in effect in each rate period applies to the portion of the Call occurring within

that rate penod. In the event that a mnute is split between two rate penods, the rate in effect at the start
of that minute apphes.

Customer

The person, firm, corporation or governmental unit which orders Service and which 1s responsible for the

payment of charges and for compliance with the Company’s TanfY regulations. A Customer 1s considered

10 be an account for billing purposes. The term Customer also includes an entity that remains presubscribed

to the Company Service after its account(s) are removed from the Company’s billing system, subsequently
ontinues 10 use Company’s network, and 1s billed by a local exchange camer for such use, or otherwise

uses Service for which no other Customer 1s obligated to compensate Company.

Locations designated by a Customer where Service 1s onginated/terminated whether for 1ts own
communications needs or for the use of its resale customers.

DCs
DCS means Digital Cross-Connect System.
Dedicated Access/Special Access

Dedicated Local Access between the Customer’s Premuses or serving ware center and the Company's Point-
of-Presence for ongination o termination of Calls.

S0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal
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DSl
DS-1 means Digital Signal Level 1 Service and 15 a 1.544 Mbps signal
DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmussion of analog voice and/or data
within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with VF Local Access facilities provides for the transmussion of digital data at speeds 2.4,4.8,
9.6 or 56 Kbps

Duc Dute
The Due Dute 15 the date on which payment 1s due
Laxdie

A Service order mitiated at the request of the Customer that 1s processed n a time period shorter than the
Company’s standard Service mterval

K

Federal Commumications Commssion

Individual Casc Basis (ICB)

Individual Case Basis (1CB) determunations mvolve situations where complex Customer-specific Company
armangements are required to satisfactonly serve the Customer. The nature of such Service requirements
makes 1t difficult or impossible to establish general nff provisions for such circumstances.  When it
becomes possible to determine specific terms and conditions for such offenings, they wall be offered pursuant
10 such terms and conditions

Installanon

The connection of a Crrcunt, Dedicated Access line, or port for new, changed or an additional Service.

Effective:

Mark J. Thomas, President
Allance Group Services Inc
221 Post Road East
Westport, Connecticut 06850




ALLIANCE GROUP SERVICES INC. S.D.P.UC. Tanff No. 1
Onginal Page No. 14

Interexchange Service

Interexchange Service means that portion of a communications channel between & Company-designated
Pomnt-of-Presence in one exchange and a Point-of-Presence i another exchange

Intermuption

Interruption shall mean a condition whereby the Service or a portion thereof 1s moperative, beginning at the
time of notice by the Customer to Company that such Service 1s moperative and ending at the ime of
restoration.

Kbps

Kilobits per second.

LATA (Local Access Trunsport Arca)

A geographical arca established for the provision and administrabion of commumications Service of a local
exchange company

Local Acces

Local Access means the Service between a Customer Premises and a Company designated Pomnt-of-
Presence

Local Access Provider
Local Access Provider means an entity providing Local Access

The local telephone utility that provides telephone exchange services.
Mbps

Megahits per second.
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Multplen,

Multiplexing 1s the sequential combining of lower bit rate Private Line Services onio a higher bit rate
Private Line Service for more efficient facility capacity usage or vice versa.

NA

Not available

Nonrecumng Chacges

Nonrecurnng Charges are one-time charges
Payment Method

The manner which the Customer designates as the means of billing charges for Calls using the Company'’s
Service.

Pysical Chenge

The modification of an existing Circwt, Dedicated Access line or port, at the request of the Customer,
requinng some Physical Change or retermunation.

Pomt-of-Presence (POP)

A Company-designated location where a facility 1s mamtained for the purpose of providing access 10 its
Service

Pnmary Rouic

The route which, in the absence of Customer-designated routing or temporary re-routing, would be used by
the Company i the provision of Service.

Pnvae Line

A dedicated transmussion channel furnished to a customer without mtermediate switching arrangements for
full-ume customer use.

Povate Line Serviee

A dedicated full-ime transmussion Service ublizing dedicated access armangements.

Issued
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Rage Conter
A specified geographical location used for determesing muleage measurements.
Requested Service Date

The Requested Service Dute 1s the date requested by the Customer for commencement of Service and agreed
10 by the Company

Restore

To make Service operative following an by repair re-routing.

component parts, or otherwise, as determined by the camer(s) involved.

Route Diversity

Two channels which are furmished partially or entirely over two physically separate routes.

Seovce

Service means any or all Service(s) provided pursuant to this TanfY

Serviee Commutment Penod

The term clected by the Customer and stated on the Service order dunng which the Company will provide
the Services subscnibed to by the Customer.  The term can be monthly or in the case of Private Line
Services for a penod of up to § years.

Special Promotional Offenngs

Special tnal offenngs, discounts, or modifications of its regular Service offenings which the Company may,
from time to time, offer to its Customers for a particular Service. Such offenings may be limted 10 certain
dates, imes, and locations

Stant of Service Dale

The Requested Service Dute or the date Service first s made available by the Company whichever is later.
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Lanfl

The current Intrastate Services TanfT and effective revisions thereto filed by the Company with the
Commussion.

Iransnussion Speed

Data transmussion speed or rate, in bits per seconds (bps).

Two-Way Conversation

A Two-Way Conversation 15 a telephone conversation between or among two or more partics.

VE

VF i voice frequency or voice-grade Service designed for private-line Service. Normal transmission is in
the 300 hertz to 3000 hertz frequency band
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RULES AND REGULATIONS
Descnpion and Linutations of Services

Intrastate Telecommunications Service ("Service”) 1s the furmishing of Company communication
Services contained heren between specified locations under the terms of this Tanff

Any member of the p.-wml public (including any natual person o legally organized entty such
asa , Of g | body) 1s entitled (0 obtain Service under this Tanfl,
provided that the ( Am\'un\ reserves the nght to deny Service: (A) to any Customer that presents
an undue nsk of nonpayment, (B) in circumstances i wiich the Company has reason to believe
that the use of the Service would violate the provisions of this TanfT or any applicable law or if
any apphicable law restnicts or prohibits provision of the Service, or (C) 1f msufficient facilities are
available to provide the Service (in such cases Company shall muke best efforts to accommodate
the needs of all potential Customers by means of facility improvements or purchases, of capacity,
if such efforts will, in the Company’s opimon, provide the Company with a reasonable retumn on
its expenditures), but only for so long as such unavalability exists.

Company, when acting at the Customer’s request and as its authonzed agent, will make reasonable
efforts to ammange for Service requirements, such as special routing, Diversity, Altemate Access,
or circut conditioning.

Service 15 offered in equal access exchanges subject 0 the avalability of faciibes and the
provisions of this Tanff. Company reserves the nght to refuse to provide Service to or from any
location where the necessary facilities and/or equipment are not available.

Service may be discontinued after five business days wnitten notice 10 the Customer if

2.1.5.A. the Customer 1s using the Service in violation of this TanfF; or

2.1.5.B. the Customer 1s using the Service in violation of the law or Commussion regulation
Service begins on the date that billing becomes effective and 1s provided on the basis of a
munimum peniod of at least one month, 24 hours per day. For the purposes of computing charges
n this TanfT, a month is considered to have 30 days.

Service will be provided until canceled, by the Customer on not less than thirty (30) days' wnitten
notice from the date of postmark on the letter giving notice of cancellaton
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Nothung heremn, or m any other provision of this TanfT, or i any marketing matenals issued by
the Company shall give any person any ownershup, interest, of propnctary nght in any code or 800
number 1ssued by the Company 1o its Customers.

The Company reserves the nght to discontinue fuumishing Services or billing options, upon wnitten
notice, when necessitated by conditions beyond 1ts control. Conditions beyond the Company’s
control mclude, but are not limited o, a Customer’s having Call volume or a calling pattern that
results, or may result, in network blockage o other Service degradation which adversely affects
Service 10 the calling party, the Customer, o other Customers of the Company

Except as otherwise provided in this TanfTor as specified in wnting by the party entitled to receive
Service, notice may be given orally or in wnting to the persons whose names and business
addresses appear on the executed Service order and the effective date of any notice shall be the
date of delivery of such notice, not the date of mailing. By wnitten notice, Company or Customer
may change the party 1o receive notice and/or the address to which such notice 1s 1o be delivered.

the event no Customer or Company address 1s provided i the executed Service order, notice

be given 10 the last known business address of Customer or. as appropnate
Caber Terms and Condinons

The namets) of the Customer(s) desinng 1o use the Service must be stipulated in the Application
for Service

The Customer agrees 1o operate the Company provided equipment in accordance with istructions
he Company or the Company’s agent.  Failure to do so will voud the Company lability for
interruption of Service and may make Customer responsible for damage 10 equipment pursuant 10
Section 2.2.3 below
Customer agrees to to the Company all Company-provided equipment delivered to Customer
within five (5) days of Tanation the Service in connection with which the equipment was
used. Sad equipment shall be i the same condition as when delivered to Customer, normal wear
and tewr only excepted.  Customer shall reimburse the Company, upon demand, for any cost
ncurred by the Company duc to Customer’s farlure to comply with this provision

A Customer shall not use any service-mark or tradenark of the Company or refer to the Company
connection with any product, equipment, promotion, or publication of the Customer without pnor
tten ! of the Company

1 the event swit 1s brought or any attomey 1s retaned by the Company 1o enforce the terms of this
TaniY, the Company shall be entitled to recover, in addition to any other remedy, resmbursement
for reasonable attomeys' foes, court costs, costs of mvestigation and other related expenses incurmed

nection therewith
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The provision of Service wall not create a partnership or joint venture between the Company and
the Customer nor result i joint Service offenngs to their respective Customers.

The rate or volume discount level applicable to a Customer for a particular Service or Services
shall be the rate or volume discount level in effect at the beginning of the monthly billing penod
applicable to the Customer for the particular Service or Services. When a Service 1s subject to a
mensmum monthly charge, account charge, port charge or other recurmng charge or Noarecuming
Charge for both intrastate and interstate Service, only one such charge shall apply per account and
that charge shall be the interstate charge.

Service requested by Customer and to be provided pursuant to this TanfY shall be requested on
Company Service Order forms in effect from tme to ime or Customer’s forms accepled in wnting
by an authonzed headquarters representative of the Company (collectively referred to as "Service
Orders”).

If an entity other than the company (e.g., another camier or a supplier) imposes charges on the
Company in connection with a Service that entity’s charges will be passed through to the Customer
also.

The Service Commutment Penod for any Service shall be established by the Service Order relevant
thereto and commence on the Start of Service Date. Upon expiration, each Service Commutment
Period for such Service shall automatically be extended subject to wnitten notice of termination by
either Company or Customer as of a date not less than thirty (30) days after delivery of said notice
10 the other. The charges for Interexchange Service dunng any such extension shall not exceed
the then current Company month-to-month charges applicable to such Service

Liability

Except as provided otherwise in this TanfY, the Company shall not be hable to Customer or any
other person, firm or entity for any failure of performance hereunder 1f such failure is due to any
cause or causes beyond the reasonable control of the Company. Such causes shall include, without
limutation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence, any
law, order, regulation, direction, action or request of the United States govemnment or of any other
govemment or of any civil or military authonty, national emergencies, INSUITECUIONS, NoLs, Wars,
strikes, lockouts or work stoppeges or other labor difficultics, supplier failures, shortages, breaches
or delays, or preemption of existing Services 10 restore service in compliance with Part 64, Subpart
D, Appendix A, of the FOC's Rules and Regulations.
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Reserved for future use.

The Company 1s not liable for any act or omission of any other company or companies (including
any Company affiliate that is a parucipating or concumng camer) furnishing a portion of the
Service or facilities, equipment, or Services associated with such Service.

The Customer 1s responsible for taking all necessary legal steps for nterconnecting the Customer
provided terminal equipment with the Company faciliies.  The Customer shall ensure that the
signals enutted nto the Company’s network do not damege Company equipment, injure personnel
or degrade Service 1o other Customers.  The Customer 1s responsible for secuning all licenses,
permts, nghts-of-way, and other ammangements necessary for such interconnection. In addition, the
customer shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Camers or other third parties for the performance of
other Services such as Local Access. Upon Customer request and execution and delivery of
appropriate authonzing documents, the Company may act as agent for Customer in obtaning such
other Services.  Customer’s liability for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facilities and equipment.

The failure 10 give notice of default, to enforce or insist upon compliance with any of the terms
or conditions heremn, the waiver of any term or conditions herein, or the granting of an extension
of time for performance by the Company or the Customer shall not constitute the permanent waiver
of any term or condition herein. Each of the provisions shall remain at all ume i full force and
effect until modified 1 wnting,

Reserved for future use
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With respect o the routing of Calls by the Company 1o public safety answening pomts or municipal
Emergency Service providers, Company lability, if any, will be limuted 10 the lesser of: (a) the
actual monetary damages incurred and proved by the Customer as the direct result of the
Company’s action, or failure to act, i routing the Call, or (b) the sum of $1,000.00.

In the event partics other than Customer (¢.g., Customer’s customers) shall have use of the Service
directly or indirectly through Customer, then Customer agrees to forever indemmify and hold
Company and any affiliated or unaffiliated thard-party, third-party provider or operator of facilites
employed i provision of the Service harmless from and agamst any and all claims, demands, suits,
actions, losses, damages, assessments or payments which may be asserted by sad parties ansing
out of or relating to any Defects.

In the event that Company 1s required to perform a Curcuit redesign due 10 accurate infomation
provided by the Customer; or, circumstances in which such costs and expenses are caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer, the Customer
1s responsible for the payment of all such charges

Effective
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Cancellanon of Service by a Customer

If a Customer cancels a Service Order before the Service begins, before completion of the
Minimum Penod, or before completion of some other period mutually agreed upon by the
Customer and the Compuany, a charge will be levied upon the Customer for the nonrecoverable
portions of expenditures o liabilities mcurred expressly on behalf of the Customer by the Company
and not fully reimbursed by Installation and monthly charges. If, based on a Service order by a
Customer, any construction has cither begun or been completed, but no Services provided, the
nonrecoverable costs of such construction shall be bome by the Customer

Upon thirty (30) days’ pnor wnitten notice, either Customer or Company shall have the nght,
without cancellation charge or other lability, to cancel the affected portion of the Service, if the
Company 1s prohibited by govemnmental authonty from fumishing saud portion, or if any matenal
rate or term contamned heren and relevant to the affected Service 1s substantially changed by order
of the highest court of competent junsdiction to which the mutter 15 appeal, the Federal
Communications Commussion, or other local, state or federal govemnment authonty.

Cancellation for Causc by the Company

Upon nonpayment of any sum owing to the Company, or upon a violation of any of the provisions
governing the furmishing of Service under this TanfT, the Company may, upon five business days
written notification 1o the Customer, except in extreme cases, without incuming any lability,
immediately discontinue the furnishing of such Service. The written notice may be separate and

apart from the regular monthly bill for service. Customer shall be deemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellation charges set
forth in thus Tanff

Without incuming any hability, the Company may discontinue the fumishing of Service(s) to a
Customer upon five business days wnitten notice if the Company deems that such action 15
necessary 10 prevent or o protect agamst fraud or to otherwise protect its personnel, agents,
facilities or Services under the following circumstances, except under extreme cases where the
customer may be disconnected immediately and without notice:

252.A f the Customer refuses 1o furmish information to the Company regarding the Customer’s
credit-worthiness, its past or current use of common carmier communications Services or
its planned use of Service(s);

if the Customer provides false information to the Company regarding the Customer’s
dentity, address, credit-worthiness, past or curent use of Customer communications
Services, or its planned use of the Company Service(s);
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252C. 1f the Customer states that it will not comply with a reguest of the Company for
reasonable secunty for the payment for Service(s,

1f the Customer has been given five business days wntien notice in a separate mailing by
the Company of any past due amount (which remans unpad in whole or m part) for any
of the Company’s communications Services 10 which the Customer erther subsenbes or
had subscribed or used:

m the event of unauthonzed use

Following the disconnection of service for any of these reasons, the Company or the local
exchange unlity acting as Company agent. will notfy the tekephone  user customes that
service was disconnected and  why The notice will nclude all reasons for the
disconnection and will mclude a toll-free number where an end usercustomer can obtamn
addmona! mnformation. Notice shall be deemed @iven upon deposit, postage prepasd.
the US. Mail 10 the end user's/customer’s last known address and m compliance with the
Commussion’s rules.

The discontinuance of Service(s) by the Company pursuant 10 ths Section does not relieve the
Customer of any obligations 10 pay the Company for charges due and owng for Servicets)
furished up 1o the time of discontinuance. The remedies set forth heremn shall not be exclusive
and the Company shall at all times be entitied to all nghts available to 1t under exther law or equity

Credit Allowance

Credst allowance for the intermuption of Service &5 subject 1o the general habdity provisions set
forth m thus Tanfl. Customers shall recerve no credit allowance for the miermuption of service
which 15 due to the Company's testing or adjusting. neghgence of the Customer, or 1o the fashee
of channels or equipment provided by the Customer.  The Customer should noufy the Company
when the Customer 1s aware of any miermuption in Service for which a credit allowance 1 desired.
Before giving such notice, the Customer shall ascertam that the trouble 1s not being caused by any
Kuon or omession wathin Customer’s control, or 1 not m winng or equipment, if any, furmshed
by the Customer 1 connection with the Company’s Services.

No credit 1s allowed in the event service must be mtemupted i order 1o provide routine service
quality or related inves

No credit shall be allowed

263.A For failure of services or faciliies of Customer, or
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263.B. For failure of services or equipment caused by the negligence or willful acts of Customer.

Credit for an interruption shall commence after Customer notifies Company of the interruption and
ceases when services have been resto

Credits are applicable only to that portion of Service imtermupted.
For purposes of credit computation, every month shall be considered to have 720 hours.
No credit shall be allowed for an intermuption of a continuous duration of less than two hours.

The Customer shall be credited for an interruption of two hours or more at a rate of 1/720th of the
monthly recuming charge for the service affected for cach hour or major fraction thereof that the
interruption continues. Caleulations of the credit shall be made in accordance with the following
formula

Credit Formula

Credit AxB
720
"A" = outage time in hours
“B" = total monthly charge for affected facility

Use of Service

The Services offered herein may be used for any lawful purpose, including residential, business.
governmental, or other use. There are no restnictions on shanng or resale of Services. However,
the Customer remans liable for all obligations under this TanfT notwithstanding such shaning or
resale and regardless of the Company’s knowledge of same. The Company shall have no hability
1o any person or entity other than the Customer and only as set forth i Section 2.3, The Customer
shall not use nor permit others to use the Service in a manner that could interfere with Services
provided 1o others or that could harm the facilities of the Company or others.

Service furmished by the Company may be ammanged for joint use or authonzed use. The jomnt user
or Authonzed User shall be permutted 10 use such Service n the same manner as the Customer,
but subject to the following

2.A. One joint user or Authonzed User must be designated as the Customer
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2.72B. All charges for the Service will be computed as 1f the Service were 10 be billed to one
Customer. The joint user or Authonzed User which has been designated as the Customer
will be billed for all components of the Service and will be responsible for all payments
1o the Company. In the event that the designated Customer fails to pay the Company,
each jomt user or Authonzed User shall be liable to the Company for all charges incurred
as a result of its use of the Company’s Service.

In addition to the other provisions in this TanfT, Customers reselling Company Services shall be
responsible for all interaction and interfisce with their own subscribers or customers. The provision
of the Service will not create a partnership or joint venture between Company and Customer nor
result in a joint communications Service offering to the Customers of either the Company or the
Custotner.

Service fumished by the Company shall not be used for any unlawful or fraudulent purposes.

The Customer will be billed directly by the LEC for certain Dedicated Access ammangements
selected by the Customer for the provisioning of direct access amangements. In those instances
where the Company at the Customer’s request may act as agent in the ordering of such
arrangements, the Company will bill the Customer Local Access charges.

Payment Amangements

The Customer is responsible for payment of all charges for Services furnushed to the Customer or
its joint or Authorized Users. This responsibility is not changed due to any use, misuse, or abuse
of the Customer's Service or Customer provided equipment by third parties, the Customer's
employees, or the public.

“The Company’s bills are due upon receipt. Amounts not paid within 30 days from the Bill Date
of the invoice will be considered past due. Customers will be assessed a late fee on past due
amounts in the amount not to exceed the maximum lawful rate under applicable state law. If a
Customer presents an undue risk of nonpayment at any time, the Company may require that
Customer to pay its bills within a specifiecd number of days and to make such payments in cash
or the equivalent of cash

In determining whether a Customer presents an undue risk of noapayment, the Company shall
consider the foilowing factors: (A) the Customer’s payment history (if any) with the Company and
its affiliates, (B) Customer’s ability to demonstrate adequate ability to pay for the Service, (C)
credit and related information provided by Customer, lawfully obtained from third parties or
publicly available, and (D) information relating to Customer’s management, owners and affiliates
(1f any).
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Disputes with respect to charges must be presented to the Company in writing wathin thirty days
from the date the invoice is rendered or such invoice will be deemed to be correct and binding on
the Customer.

If a LEC has established or establishes a Special Access surcharge, the Company will bill the
surcharge beginning on the effective date of such surcharge for Special Access arangements
presently in Service. The Company will cease billing the Special Access surcharge upon receipt
of an Exemption Certificate or if the surcharge is removed by the LEC.

In the event the Company incurs fees or expenses, including attomey’s fees, in collecting, or
attempting to collect, any charges owed the Company, the Custorer will be liable to the Company
for the payment of all such fees and expenses reasonably incurred.

Company will not require deposits or advance payments by Customers for Services.

Assignment

The obligations set forth in this Tanf¥ shall be binding upon and inure to the benefit of the partics
hereto and their respective successors or assigns, provided, however, the Customer shall not assign
or transfer its rights or obligations without the prior written consent of the Company.

Tax and Fee Adjustments

. All state and local taxes (1., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate Iine items and are not included in the quoted rates.

. If at any future time a municipality acquires the legal night to impose an occupation tax, license
tax, permit fee, franchise fee or other similar charge upon the Camier, and imposes the same by
ordinance or otherwise, such taxes, fees or charges shall be billed to the end users receiving service
within the temitonial limits of such municipality. Such billing shall allocate the tax, fee or charge
among end users uniformly on the basis of each end user’s monthly charges for the types of service
made subject to such tax, fee or charge.

. If at any future ume a county or other local taxing authority acquires the legal nght to impose an
occupation tax, license tax, permit fee, franchise fee or other similar charge upon the Camier, and
imposes the same by ordinance or otherwise, such taxes, fees or charges shall be billed to the end
users receiving service within the termitonal limits of such county or other taxing authonty. Such
billing shall allocate the tax, fee or charge smong end users uniformly on the basis of cach end
user's monthly charges for the types of service made subject to such tax, fee or charge.

Mark J. Thomas, President
Alhance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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2104

2106

When utility or telecommunications assessments, franchise fees, or pvilege, license, occupational,
excise, o other similar taxes or fees, based on mnterstate or intrastate receipts are imposed by
certain taxing junsdictions upon the Company or upon local exchange companies and passed on
10 the Company through or with interstate or intrastate access charges, the amounts of such taxes
or fees will be billed to Customers m such a taxing junsdiction on a prorated basis. The amount
of charge that 1s prorated to each Customer’s bill 1s determined by the interstate or ntrastate
telecommunications service provided to and billed to an end user/customer service location in such
a taving junsdiction with the aggregate of such charges equal to the 2mount of the tax or fee
mposed upon or passed on to the Company

When any municipality, or other political subdivision, local agency of govenment, or department
of public utlities imposes upon and collects from the Company a gross receipts tax, occupation
tax, license tax, permut fee, franchise fee or regulatory fee, such taxes and fees shall, insofar as
practicable, be billed pro rata to the Company’s Customers receiving service within the temtonal
Timuts of such municipality, other political subdivision, local agency of government, or public utility
commission

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers mn order 1o recover amount 1t 1s required by govemmental or quasi-govemment
authonties to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the Pnmary
Interexchange Camer Charge, and compensation to payphone service providers for use of therr
payphones to access the Company’s services.

Method for Galeulavon of Awrline Mileage

The airline muleage between two cities can be calculated using the Vertical (V) and Honzontal (H)

coordinates of the serving wire centers associated with the Company’s POP locations. The method
for calculating the airline mileage 15 obtamned by reference to AT&Ts TanfT FC.C. No. 10 i
acordance with the following formula:

the square root of (VI-V2F + (H1-H2)°
10

where VI and HI correspond 1o the V&H coordinates of City | and V2 and H2 correspond to the
V&H coordinates of City 2

Effective

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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Example _H
Cuy 1 S 1406
Gy 2 598 324

the square root of: (50045987 + (1406-3424)"
10

The result 1s 709.83 miles. Any fractional mules are rounded to the next higher whole number;
therefore, the airline mileage for this example 1s 710 mules.

Tinx of Day Rate Penods
Time of Day Rate Penods are determined by the time of day at the location of the Calling Station.
The rates shown in Section 4 apply as follows:
DAY From 8:01 AM to 5:00 PM Monday - Fnday
EVENING. From 5:01 PM to0 11:00 PM Monday - Fnday and Sunday
From 11:01 PM to 8:00 AM Everyday

From 8:01 AM to 11:00 PM Saturday
From 801 AM w0 5:00 PM Sunday

In cases where a Customer requests a special or umique amangement which may include
facilities, assembly, purchase or lease of
fanlmaandauhn special Services not offered under this TanfT, the Company, at this option,
ray provide the requested Services. Appropnate recurming charges and/or Nonrecurming Charges
and other terms and conditions will be developed for the Customer for the provisioning of such
armangements.

lospection

The Company may, upon notice, make such tests and as may be necessary
that the requirements of this TanfY are beng complied with in the Installation, operation or
mamtenance of Customer or the Company equipment. The Company may interrupt the Service
at any time, without penalty to the Company, should Customer violate any provision herem.

&

Effective

Mark J. Thomas, President
Alliance Group Services Inc.
1221 Post Road East
Westport, Connecticut 06880
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Customer Inguires and Complants

Customers may direct mquines and complamts to the Company or the Commussion by using the
address and toll free number set forth below:

ALLIANCE GROUP SERVICES INC South Dukota Public Utilites Commussion
1221 Post Road East State Capitol Building
Westport, Connecticut 06880 500 East Capitol Avenue
(800) 756-2236 Pierre, South Dakota 57501
(800) 332-1782

Effective:

Mark J. Thomas, President
Alliance Group Services Inc.
1221 Post Road East
Westport, Connecticut 06880
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DESCRIPTION OF SERVICES

31

3Ll

Wide Arca ("WATS") and Message ("MIS") Toll Services.

The Company offers WATS and MTS mirastate mterexchange long distance service utilizing
switched or dedicated access armangements between the Customer’s Prermises and the Company's
facilities for call Call is completed through a of Company
facthives and LEC switched access ammangements.

CIC Associated Senvice

Customer loads own CIC and calls are routed onto the AGS: provided network.

Ongmatmg access 15 billed agamst the CIC usage by the onginating local exchange camer and 15
passed through to the customer

1+ CIC Associaied Service
Customer loads own CIC and calls are routed onto the AGS: provided network.

Ongmating access is billed agamst the CIC usage by the onginating local exchange camer and is
passed through 1o the customer

Dedicated mbound service permuts inward calling (via 800 codes) to a specific location featuning
the use of a dedicated, special access type connection on the terminating end.

Dedicated outbound service permuts outward calling to stations in diverse service areas. Dedicated
outbound service 1s distingusshed from other services by the exastence of a dedicated, special access
connection the ongmating end

Dedicated nbound service permuts inward calling (via 800 codes) to a specific location featuning
the use of a dedicated, special access type connection on the termumating end.
Dedicated outbound service permuts outward calling to stations in diverse service arcas. Dedicated

outhound service 15 distingusshed from other services by the existence of a dedicated, special access
connection the ongmating end.

Mark J. Thomas, President
Alhance Group Services Inc.
1221 Post Road East
Westport, Connecticut 06880




ALLIANCE GROUP SERVICES INC. S.D.P.UC. Tanff No. |
Oniginal Page No. 32

Camer Temunating Service

Calls ongmate on customers network and sent to AGS1 via an Interoffice Trunk Group for
termunation.

Galling Card Service

The Company’s Calling Card Service permuts Customers to place long distance calls ublizing
Company 1ssued Calling Cards for billing purposes.

Long distance usage charges are based on the actual usage of the Company network. Chargeable

time begins when a connection is established between the Calling Station and the Called Station
Chargeable ime ends when either party “hangs up” thereby releasing the network connection.

Unless otherwise specified n this TanfT, the minimum call duration for billing purposes 1s sixty
(60) seconds. In addition, unless otherwase specified in this TanfT, usage 15 measured thereafier
m sixty (60) second increments and rounded to the next higher sixty (60) second peniod.

A Customer can expect a call completion rate of not less than 90% dunng peak use penods for all
Feature Group D services.

Effectve:

Mark J. Thomas, President
Alliance Group Services Inc.
1221 Post Road Fast
Westport, Connecticut 06880
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Usage Rates

The followng are the maximum per minute usage charges which apply to all calls. These charges
are n additon to the Non-recumng Charges and Recurning Charges referred to herein

CIC Associated Service Rates

BUSINESS DAY

Mileage Initial 60 Seconds Additional 60 Scconds
ALL 00520 0.0520

421 A S$0200 per munute surcharge will be added for any call temunating i Independent LEC arcas.

422 Dwectory assistance calls are billed at $.75 per munute.

Effective:

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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RAIES AND CHARGES (Cont'd)
43 1+ CIC Associated Senvice Rates

BUSINESS DAY
EVENING/NIGHI/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL 0.0475 0.0475

431 A S.0200 per munute surcharge will be added for any call termenating in Independent LEC arcas.

432 Directory assistance calls are billed at $.75 per call

Effective:
Mark J. Thomas, President
Alhiance Group Services Inc.
1221 Post Road East
Westport, Connecticut 06880
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RATES AND CHARGES (Cont'd)
44 Swichless Dedicated 14/800 Service Rates

BUSINESS DAY
EVENINGNIGHI/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL 00620 0.0620

44.1. A $0200 per munute surcharge will be appplied to cither or both call portions of any call
m or from Indk dent LEC areas.

442 Directory assistance calls are billed at $.75 per minute.

Effecuve

Issued by Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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RATES AND CHARGES (Cont'd)
45, Switchless Non-CIC Service Rates

Mileage Initial 60 Seconds Additional 60 Seconds
ALL 0.0870 0.0870

451, A $.0200 per minute surcharge will be appplied 1o cither or both call portions of any call
inor from Independent LEC arcas

452 Durectory assistance calls are billed at $.75 per call

Effective:

Mark J. Thomas, President
Alliance Group Services Inc.
1221 Post Road East
Westport, Connecticut 06880
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RAIES AND CHARGES (Cont'd)
46 Camer Termination Senvice Rates

BUSINESS DAY
EVENINGNIGHI/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL 00475 0.0475

A $.0200 per munute surcharge will be added for any call terminating in Independent LEC arcas.
Directory assistance calls are billed at $.75 per call
Calling Card Usage Rates

BBRERDAY

Initial 60 Seconds

025

Effective:

Mark J. Thomas, President
Alhance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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The Company may from time to time engage in Special Promotional Offerings or Tnal Service
Offenings limited to certain dates, times or locations designed to attract new subscnibers or increase
subscriber usage when approved by Commussion. Company will not have special promotional
offerings for more than 90 days in any 12 month peniod. In all such cases, the rates charged wall
not exceed those specified m Section 4 hereof.

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places a call so
that 911 emergency calls, where available, and similar emergency calls wall be automatically routed

1o the pomt for the hical location where the call onginated without
the intervention of Company.

Payphone Use Service Charge

A Payphone Use Service Charge applies to each completed interLATA and intral ATA non-sent
paid message made over a pay phone owned by a utility or Customer Owned Pay Telephone
(COPT) Service. This includes calling card service, collect calls, calls billed to a third number,
completed calls to Directory Assistance and Prepaid Card Service calls. This charge 1 collected
url behalf of the pay phone owner. All Customers will pay the Company a per call service charge
of $.30

Universal Connectivity Charge

. Services provided pursuant to this tanfl are subject to an undiscountable monthly Universal
Connectivity Charge.  This monthly service charge is equal to 4.9% of the Customer’s total net
ntrastate, interstate and intemational charges, after application of all apphicable discounts and
credits.

41L1A The Company will waive the Universal Connectivity Charge with respect to
specifically identified Company charges to the extent that the Customer
demonstrates to the Company’s reasonable satisfaction that:

1 the Customer has filed a Universal Service Worksheet with the
Universal Service Administrator covering the twelfth month pnor to the
month for which the Customer secks the waiver;

Effective:

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880
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the charges with respect 10 which the waiver is sought are for services
purchased by Customer for resale; and

the Customer will file a Universal Service Worksheet with the Universal
Service Admunistrator in which the reported billed revenues will include
all billed revenues associated with the Customer’s resale of services
purchased from the Company.

41118 The Universal Connectivity Charge will not be waived with respect to:

1 charges for services purchased by the Customer for 1ts own use as an
end user; or

charges for which the bill date 1s on, prior to, or within fifteen days
affer, the date on which the Customer applies for a waiver with respect
to those charges.

Camer Line Charge

Customers of the Company’s outbound service contained in this Tanfl’ are subject 1o an
undiscountable Camer L:ne Charge. The Cammier Line Charge 1s a per line (local exchange camer
provided switched access line) monthly charge. The Camier Line Charge 15 as follows:

Monthly per line charge

Single Line Residential
Single Line Business
Multi-Line Residential
Multi-Line Business

Effective:

Mark J. Thomas, President
Alliance Group Services Inc
1221 Post Road East
Westport, Connecticut 06880




RECEIVED
EARLY, LENNON, PETERS & CROCKER, P.C
ATTORNEYS AT Lav NOV 26 1998
900 COMERCA BULowG SOUTH DAKOTA p
KALAMAZOO, MICHK UB
A EEmiONE (6161 361 8844 UTILITIES COMMISSION.
FAX (616) 3498525

November 16, 1998
Mr. Harlan Best
South Dakota Public Utilities Commission
State Capitol Building
500 East Capitol Avenue
Pierre, South Dakota 57501-5070

Re ALLIANCE GROUP SERVICES, INC.
Docket No. TC98-138

Dear Mr. Best

In response to your request, enclosed herewith please find an original and one (1) copy of the
following

1 Revised tariff page 18 attached as Exhibit A
2. The Company does not offer a prepaid calling card.

Should you have any questions, please contact me.

v 1vuly yours

PETERS & CROCKER, P.C
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ND REGULATIONS
Descript d Lumstations of

Intrastate Telecommunications Service ("Service™) 1s the fumishing of Company communication
Services contained heremn between specified locations under the terms of this Tanff

Any member of the general public (including any natural person ot legally organized entity such as
a corporation, partnership, o g | body) is entitied to obtain Service under this Tanff
provided that the Company reserves the right to deny Service:(A) in circumstances in which the

ompany has reason to believe that the use of the Service would violate the provisioas of this Tariff
or any applicable law or if any applicable law restricts or prohibits provision of the Service, or (B)
if insufficient facilities are available to provide the Service (in such cases Company shall make best
efforts to accommodate the nceds of all potential Customers by means of facility improvements of
purchases, of capacity, if such efforts wil, in the Company’s opinion, provide the Company with a
reasonable return on its expenditures), but only for so long as such unavailability exists

1 acting at the Customer’s request and as its authorized agent. will make reasonable
vice requirerents, such as special routing, Diversity. Alternate Access, or

Service 1s offered in equal access exchanges subject to the availability of facilities and the provisions
of this Tanff. Company reserves the right 1o refuse to provide Service to or from any location where
the necessary facilities and/or cquipment are not available

Service may be discontinued aft ive business days wnitien notice 10 the Custos
A the Customer is using the Service in violation of this Tanf¥; or

21.5B. the Customer is using the Service in violation of the law or Commission regulation

Service begins on the date that billing becomes effective and is provided on the basis of a minimum

period of at least one month, 24 hours per day For the purposes of computing charges in this Taniff

a month 15 considered to have 30 days

Service will be provided until canceled, by the Customer on not less than thirty (30) days' wnitten
notice from the d postmark on th giving notice of cancellation

Issued

Issued by Mark J. Thomas, President
Alizance Group Services Inc
1221 Post Road East
Westport, Connecticut 0688(




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
ALLIANCE GROUP SERVICES, INC. FOR A ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY

TELECOMMUNICATIONS SERVICES IN )
)

SOUTH DAKOTA TC98-138

On July 27, 1998, the Public Utilities C (C with SDCL
49-31-3 and ARSD 20:10:24.02, received an application for a cemﬁcale ol authority from Alliance
Group Services, Inc. (Alliance)

Alliance seeks authority to operate as a reseller of intrastate telecommunications services
on a statewide basis. Such services include a full range of “1+" services, MTS, out-WATS, in-WATS
and calling card services. A proposed tariff was filed by Alliance. The Commission has classified
long distance service as fully competitive.

On July 30, 1998, the Commission electronically transmitted notice of the filing and the
intervention deadline of August 14, 1998, to interested individuals and entities. No petitions to
intervene or comments were filed and at its regularly scheduled December 7, 1998, meeting, the
Commission considered Alliance's request for a certificate of authority. Commission Staff
recommended granting a certificate of authority.

The Commussion finds that it has jurisdiction over this matter pursuant to Chapter 49-31,
specifically 46-31-3 and ARSD 20:10:24:02 and 20:10:24.03. The Commission finds that Alliance
has met the legal requirements established for the granung of a certificate of authority. Alliance has.
in accordance with SDCL 49-31-3 financial and

to offer services in South Dakota Tho Commission approves
Alliance's application for a certificate of authority. As the Commission's final decision in this matter,
tis therefore

ORDERED, that Alliance's application for a certificate of authority is hereby granted. It is

FURTHER ORDERED, that Alliance shall file informational copies of tariff changes with the
Commussion as the changes occur

Dated at Pierre, South Dakota, this _%/ a— day of December, 1998

CERYIFICATE OF SERVICE BY ORDER OF THE COMMISSION
The undersigned heredy certfies. that this 2 -

e [/ e

enveicoes. Wity Tharges Drepac thereon A BURG" airman,”

o 'l""'('/'{" >

PAM NELSON, Commxsyoner
/

» / ™~ -
5 ) /, &

{

LASKA SCHOENFELDER, Commissioner




SOUTH DAKOTA PUBLIC UTILITIES
~__ COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted December 7 1998
Docket No. TC98-138

This is to certify that
ALLIANCE GROUP SERVICES, INC.

is authonzed to provide telecommunications services in South Dakota

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20.10.24.02, and is subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this g [/\1 day otm 1998

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

)
[ (L

27214 ¢ ¥
JAM'A BURG, Chairman /7

PAM NELSON, Commisgroner
/

= 4 - =
)

Ylhr. 7 Y nenlelhn
LASKA SCHOENFELDER, Cofmissioner
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