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Exhibit “A”



ACCOUNT DESCRIPTION
ASSETS

CAsit
INVESTMENTS
ACCOUNTS RECEIVABLE
RESERVE FOR BAD DEBTS
NOTES RECEIVABLE
OTHER CURRENT ASSETS
PROPERTY AND EQUIPMENT
ACCUM. DEPRECIATION
OTHER ASSETS

TOTAL ASSETS

LABILITES AND CAPITAL

LIABRTIES

CURRENT PORTION LT NOTES
ACCOUNTS PAYABLE *
EXCESS CHECKS OVER BANK BAL
LINE OF CREDIT
OTHER PAYABLE
ACCRUED EXPENSES
DEFFERED INCOME
NOTES PAYABLE

TOTAL LIABILITIES

CAPITAL

CRC CORPORATION
BALANCE SHEET
FOR THE TWELVE MONTHS ENDED 12/31/87
FOR MANAGEMENT PURPOSES ONLY

1997
AMOUNT

$ 13468491

s =

$ 2,916,457.10
$ (780,637.89)
$ 217,000.00
s -

$ 1,762,996.97

$ 2730,712.16

$ 2.300,000.00
$ 3.500,563.33
§ 19225243
$ 67296717
$ 40002689
$ 41992179
$ 217.000.00
s S

$

7,701,983

$ 267492969
$ 49515934
$ (7.,146,054.87)




CRC CORPORATION
INCOME STATEMENT
FOR THE TWELVE MONTHS ENDING 12/31/97
FOR MANAGEMENT PURPOSES ONLY

% OF YEAR

BEV

MONTH TODATE
OPERATING REVENUE $ 1,953,165.09 $13,545711 18
$

OTHER OPESRATING REVENUE S - -
TOTAL REVENUE $ 1,953,165.09 $13,545,711.

TRANSMISSION COSTS/CofS $ 1,538,657.69 $ 883881274

EXPENSES:
BAD DEBT EXPENSE **
LEC HOLDBACK ***
REFUNDS AND CREDITS
BILLINGS AND COLLECTIONS
PAYROLL
PAYROLL TAXES
EMPLOYEE BENEFITS
ADVERTISING & PROMOTIONS
OPERATING SRVCS & SUPPLIES
REPAIRS & MAINTENANCE

225,808.26
248.330.76
307.916.23
218977 44
1,148,569 41
112,863.91
170,154.06
416.09
390,998.10
4546.16
990,715.57
17.883.28
186,256.05
7267391
1149204
15,249.00
202,296.89
356,088 .46
11,639.22 301,627.78
38,000.00 456,000.00
28,549 47 $ 301.054.06
534,614.69 $ 5739917.46

40,663.02
2767439
35,621.81
62,513.99
9,512.10
9,522.94

34,960.97
1,163.18

927.72
5,583.91
493388

795.18
1,013.00

10,724 50
6351084

UTILITIES

CONSULTING FEES/TEMP. LABOR
PROFESSIONAL FEES
INTEREST
DEPRECIATION
OTHER G & A EXPENSE
TOTAL EXPENSES

PRARRRIRARIRNIZRANANS

S
s
S
s
s
$
s
$
$
$
COMMISSIONS $ 140,770.74
s
1
$
$
s
)
S
s
s
S
s

TOTAL OPERATING EXPENSES $ 207327238 $14,578,730.20

OTHER INCOME AND EXPENSE $ 7,107.97 0% $ (37,765.41)
INCOME/(LOSS) $ (127.215.26) 7% § (995253.61)

** Bad debt expense now reflects actual costs not a combination of actual and percentage amounts.
*** 46% of L EC Holdbacks are normally collected and returned to us via tall payments.

2/8/98 2:18 PM




R C : E OCT 01°97 7:27 No.009 ?.06
HANROD, INC. $ L

AT DECEMBER 31, 1996 AND 1993

ALSETS
-6
CURRENT ASSETS
Cash and cask equivalents § 492,416
Accounts receivable, less reserve for doubtful
accounts of $714,673 Ln 1996 and $212,236 in
e dan.us
TOTAL CURRENT ASSBTS 1,864,741 792,101
INVESTMENT 193,391 193,391
ARD 631,057 889,602
OTHER AssETS —26.682 —2.239

$2,715,871 $1,877,45)
——. ——

LIARILITIES AND 5IOCKHOLDERS® DEPICIEMCY

CURRENT LIABILITIES
Acoounts payable $32,90s,592 $1,766,554
- 65,590

Bxcess of outstanding checks over bank balance
Line of credit 792,951
Accrued liabilities 955,847 628,125
Current portion of loag-term debt 2,215,191 1,387,302
Deferred revenus —A21.220 ‘221,220
TOTAL CURRENT LIABILITIES 7,060,001 4,038,791
LOWO-TERN DEST —A01.640 —A28,000
TOTAL LIABILITIES ~1.152.449 L2000
L)
STOCKNOLDERS ' DEFICIENCY
Common stock, par value §$.50 per share;
authorised 10,000,000 shares;
issued and outstanding $,349,860 shares at
Decesber 31, 1996 and 1995, respectively 2,674,930 2,674,930
Accumulated deficit (7,146,054) (5,035,814)
Unrealised holding geain on investment security —rt. 546 — 24,545

TOTAL STOCKNOLOERS® DIPICIENCY 14.445.379) 12.226.308)

TOTAL LIABILITISS AND STOCKKOLDERS '
(OBPICIENCY) §2,715,0871 $1,877,453
—_— ——

The accompanying notes are an integral part of these financial statements.




HANRO. INC.
$ COLORADO RIVER COMMUNICATIONS CORP.
STATENENTS OF OPERATIONS AND ACCUNULATED DEFICIT
FOR THE YEARS ENDED DECEZMBEIR 31, 1996 AND 1995

REVENUES $ 9,969,188 § 9,452,230
GAIN ON SALE OF CUSTOMER ACCOUNTS = 274,484
TOTAL REVENUES —2.969.198 10,336,694
OPBRATING EXPENSES:
Line und transmission charges 5,054,449
Commissions 1,597,479
Billing, collection and bad debts 1,005,763
Selling, genecal and adainistrative 2,908,757
Depreciation and asortization —$20,000
TOTAL OPERATING EXPENSES 31,783,448
OPIRATING LOSS ~11.014,260) (78,3500
OTEER INCOME (BXPENSE):
Interest expense (396,549) (172,672)
Other - net —_— =
TOTAL OTHER EXPENSE —1295,200) __1122.632)
LOSS BEFORE INCOME TAXES (2,110,240) (550,180)
PROVISION POR INCONE TAXES —_—
NBT LOSS 12,110,240) (550,180)

ACCUNULATED DEFICIT = BEGINNING ~13.003,014) _(4.405,6M)

ACCUNULATED DEFICIT - ENDING $(7,146,054) 5(5,035,814)

NET LOSS PER COMNON SHARE $(.39) §(.10)
g — —

The accompanying notes are an integral part of these financial statements.
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AUAMS & ADANS 702 384 9273

ARTICLCS OF INCORPORATION L1t e
FILED

-
‘N -—OP
TC

VADA. coLoravo_rives commonicarrons cordV I§ 8y i g7

38Bw ALL MEN BY THESE PKESENTS: Oﬁ

by oo sRDAE the undersigned do hereby organize a corpora

[Vittue of the Act of the Legislature of the State of Nevada, and
-:o—:ereby certify and adopt the following Articles of

|| Incorporation:

| ARTICLE I

The name of the rcarparation is COTORADO RIVER COMMUNICATIONS

CORP.
ARTICLE II
The principal office of the corporation is 3610 South
Righland, Las Vegas, Nevada, in the County of Clark.
ARTICLE IIX
The corporation shall cngage in any lewful activity. It
chall have perpetual cxistcnec.

ARTICLE IV

The Lolal suthorized capital stock of the corporation is

100,000 shares at $0.01 par value. The stock of the corporation
shall not be subject to assessment,
ARTICLE V

The governing board of the corporation shall be styled
directars of the corporation and shall initially consist of three
directors. The names and addr of the first directors are
as fn)lows:

JOHN REED 21 Haney, Colorado Eprings, Colorado 00906

MURRAY DALIAMO 3937 Couuntry Trails, Bonita, CA 92002




ADANS & ADANS 782 304 9275

LAWRFENCF. DATLY 3957 Acacia, Bonita, CA 92002
ARTICLE VI

The names and addresses of the incorporators of this

corporation are as fallows:

BCOTT NAHONEY 1500 Foremaster Lane 82, Tas Vagas, Nevada
BARBARA CLARK 1500 Foremaster Lane #2, Las Vegas, Nevada
CAROL PELAN 1500 Poremaster Lane §2, Las Vegas, Nevada

DATED this 7th day of October, 1§87.

O DN O e W W -

-
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=
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ADAMS T ADANS 702 384 9273

STATE OF NEVADA )
153
CouNTY OF CLARK )

On this 7th day of Oclober, 1987, before me, the undersigned
Notary Public in and fur wsid County and State, personally
appeared SCOTT MAHONEZY, BARBARA CLAKK and CAROL PELAN, known to me
to be the persons cescribed in, and who executed the foregoing
Articles of Incorporation, who acknowledged to me that they
exvcuted the same freely and voluntarily and for the uses and

purposes therein mentioned.

HOWLLN O. SMiTH | A\ —y ¢
BTN Y

TARY PUBLIC

RSEIY g

DECO3 1389
SECRETARY OF STATE




ADAMS & ADANS 702 384 9275

FILED
R ETTE]

5 2
Pursuant to the provisions of the General c‘OE{s_QgA,ggon Laws of
it o A

tha State of Nevada, the undersigned certify: LAk

FIRST: The name of the corporation is COrORADO RIVER
COMMUNICATIONS CORP.

SECOND: The corporation was organized and is existing under
and by virtue of the General Corporation lLaws of the State of

Nevada. The Articles of Incorporation of tha corporation were

n

12 |
13|/adopted a resolution that tho Articles of Incorporation be

4
15
16
17
18
19

|Noveaber, 1987.

filed in the office of the Secraetary of State on the 19th day of

THIRD: The Board of Nirectors of the corporation duly

as sot forth below; that in licu of a vote of stockholders,
pursuant to N.R.S. 708,320, stockholders holding a majority of the
voting power of the corporation gave thelr written consent to
awendment of the Artigles of Incorporation as follows:

‘The Articles of Incorporation of the corporation shall be
amended by striking out Article IV and by Lnserting the following
in lieu thereof:

“The total authorized capital stock of thae corporation s

100,000 shares at no par value. The stock of tha corporation|

shall not be subject to assessment."

POURTH: This Certificate of Amandment is adopted in
accordance with the General Corporation Laws of the State of
Nevada as amended and supplamanted

IN WITNESS WHEREOF, Colorado River Communications Corporation
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ADAMS & ADANS 702 384 9275

hae horoby caused this certificate Lu be signed by MAURICE

DALAIMO, its president, and LAURA GEURS, its secretary, this2>

ay of __FCR . 1900,

COLORALO RIVER COMMUNICATIONS
CORP.

,(Zg\.c“ o
lvm__

STATE OF ARIZONA )
COUNTY OF MOHAVE :"'

On the _2s¢h day of _Pebruary » 1988, personally
appeared before me, a Notary Public, MAURICE DALAINO and TAURA
GEURS, who acknowledged to me that they executed the above
instrument,

Y J
Y PUSL a on or
sald County and State

|




ADAMS & ADanNS 702 394 9275

™E CBATIZICATE Or ANIW G
% ARTICLES OF xnmnouﬂoi"or LE D
ADA OLORADO RIVER COMMUNI

9 Purouant to the proviaions of tho Conoral Ceheat&pmv“e(

Stato of Novada, the undersigned certify: J o o pran—
oniadas
v

3 PIRST: The name of the corporalion is COLORADO RIVEAW
COMMUNICATIONS CORP.

SECOND: The corporation was organized and is existing under
and by virtue ot the General Corporation Lavs of the state of
Wevada. The Articles of Incorporation of the corporation were
filed in the office of the Secretary of State on the 4th day of
November, 1987.

THIRD: The Board of Directors of the corporation duly adopted
a resolution that the Articles of Incorporation be amended as set
forth belows that in 1{eu nf a vate of stockholders, pursuant to
N.R.R. 78.320, stockholders holding a majority of the voting power
of the corporation gave thair written consent to amendment of the
Articles of Incorporation as follows:

.'rh. Articles of Incorporation of thc corporation shall be
amended by striking out Articlc IV and by inserting the following
in licu thereof:

*The total authorized capitel sitock of the corporation is

2,000,000 (two million) shates uf Class A Common 5tock At

$1.00 par value. The stock of the corporation shall not

be subject to assessment.”

POURTH: This Certificate of Amendment is adopted in accor-
dauce with the General Corporation Laws of the State of Nevada as
amended and supplemented.

IN WITNESS WHEREOF, Colorado River Communications Corp.




ADAMS & ADAMS

!ﬂ&;g‘r . 1989,

STATE OF NEVADA )
)ss:
COUNTY OF CLARK

acknowledged to me that they executed the above instrument.

762 304 927s P.09

has horeby caused this certificato to be signed by MAURICE DALAINO,
its president, and LAURA GEURS, its secretary, this ﬂh day of

COT.ORADO RLVER COMMUNICATIONS CORP.

DS e

~ PRESIDENT

Oon the é’fmy of W » 1989, personally le.ll’G-d

betore me, a Notary Public, MAURICE DALAIMO and LAURA GEURS, who

g

o .
T sa
County and State
NOTARY PUBLIC
OTATE OF NEVADA

BRAN M. A
My Aol o S DAMS




ADAMS & ADANS 702 304 9273

RATTO!
(‘I'I‘TO 8

owPur'\nnl to the provisions of rlm‘&nans wuon laws of
O A
o of Nevada, the undersigned q’f&fy-.

The namc of the corporation ‘#’RK

CERTIFI AMENDMF!
14

COLORADO RIVER COMMUNICATIONG CORP.

SEUCQOND:. The corporation was oryaniged and is existing under
and by virtue ot the General Corporation Laws of the Stale ol
Nevada. The Articles of Incourporation ot the corporation were
filed in the office of the Secretary of State on the 4th day of
Novemhar, 1987.

THIRD: The foard of Directors of the corporation, at a
spocial meeting duly asscmbled in Ihy worning of Saturday. January
13, 1990, duly adopted a resolution that the Articles of
Incorporation be amended an not forth bolow; that at the annual
weeting of shareholders, duly amsembled in tho attornoon of
Saturday, canuary 13, 1990, said resolution of thc Board of
Directury was pieseated to the shareholders for their approval and
ratification, at which Lime the sharehulders holding a majority of
the voting power of (he corpucalivi yave their approval to .-.nd‘
the Articles of Incorpuraliun aw [ullows:

I'he Articles of Incorporation of Lhe curpurelion shall
be amended by striking out Article IV, as amended by
certification by the Secretary of State of the State of Nevada, on
April 10, 1989, and by inserting the following in lieu thereof:

“The total authorized capital stock of the

corporation is 10,000,000 (ton mi)linn) aharas of

Claos A common stock at $0.50 par value. Tha atock




© D N e WD

HUHAS & AUANS

of the carporalinn ehal)l nat ha anhjact to
asgeesment.”

FOURTH: Thie Certificate of Amendment is adopted in
accordanoc with the Ceneral Corporation Lawe of the State of
Nevada as amended and supplemonted.

IN WITNES3 WICREOP, Colorado River Communications Corp. has
hereby caused this certificate to be signed by MAURICE J. DALAINO,

its President, and LAURA GEURS, 1its Secretary, this R
——

day of —/Bt%, _ , 1990.

COLORADO RIVER COMMUNICATIONS CORP.

LAURA GEURS ~ SECRETARY
CTATE OF NEVADA .

)
) ss:
)

COUNTY OF CLARK
- ——
on the L= day of *”"7 . 1990, porsonally

appeared before me, a Nolary Public, in and for sald County and
state, MAURICE J. DALAIMU, President of Colorado River
Communications Corp., and LAURA GEURS, Secretary ot Colorado
River Communications Corp., known to me to be the persons
described in and who executed the foregoing instrument, who
acknowledged to me that they executed the same frocly and
voluntarily, and for the uses and purposes therein mentioned.

WITNESS my hand and official seal.

< ';’/ B ﬂ&; NOTARY PUBLIC
! com

NOTARY PUBLIC, in and for the County
of Clark, State of Nevada.
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FILE NO.

SECRETARY OF STATE i

APPLICATION FOR CERTIFICATE OF AUTHORITY

lies for a Certificate
Pursuant to the provisions of SDCL 47-8-7, the undersigned corporation hereby appl
of Authority 1o transact business in the State of South Dakota and for that purpose submits the following

statement

(1) The name of the corporation is
(Exact corporate name)

(2) # the name of the corporation does not contain the word el 3
or “limited” or does not contain an abbreviation of one of such words, then the name of the corporation
with the word or abbreviation which it elects to add thereto for use in this state is

(3) State where Federal Taxpayer D8 S8-0252262

(4) The date of its is _NJRV 4. lqw and the period of its
duration, which may be perpetual, is

(5) The address of its principal office in the state or intry under the laws of which it is incorporated is
4275 € stulpen pde. 4L Las \leas J;M _ zipcode S104

mailing address if different from above is:

Zip Code

(6) The street address, or a statement that there is no street address, of its proposed registered office in

h Dakota zjp 57501
the State of South Dakota is 303 South Pierre Street, Pierre, South Dakota zjp 57501

and the name of its pruposed registered agent in the State of South Dakota at that address is

Corporation Service Company

(7) The purposes which it proposes 10 pursue in the transaction of business in the State of South Dakota
are: (state specific purpose)

—Redut o Tasionmuiogiiols Semlices

(8) The names and respective addresses of its directors and officers are:

Name Officer Title Street Address
Hogwluey  Prsndf oo Y26 €

(9) The aggregate number of shares which it has authority 1o issue, itemized by classes. par value of shares,
shares without par value, and series, if any, within a class is
Par value per share or statement that shares are

Number
Cless Series without par value

of shares

10000000 Compol Fux_ 4%

(10) The aggregate number of its issued shares, itemized by classes. par value of shares, shares without
par value, and series. if any. within a class. s

Number Par value per share or statement that shares are
of shares Class Series without par value

53030 Cwal%x 4.5

(11) The amount of ts stated capital is s 2,47, 93 .00
Shares issued times par value equals stated capital. In the case of no par value stock, stated capital is
the consideration received for the issued shares

(12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING
duly acknowledged by the secretary of state or other officer having custody of corporate records in the
state or country under whose laws it is incorporated.

(13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated
company, foreign or domestic, through their stockholders or the trustees or assigns of such stockholders,
or with any copartnership or association of persons. or in any manner whatever to fix the prices, limit
the production or regulate the transportation of any product or commodity S0 as to prevent competition
'n such prices, production or Iransportation or to establish excessive prices therefor.

(14) That such corporation, as a consideration of its being permitted to begin or continue doing business
within the State of South Dakota, will comply with all the laws of the said State with regard to foreign
corporations.

The application must be signed, in the presence of a notary public. by the chairman of the board of directors,
or by the president or by another officer

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT ATIONJIS IN ALL THINGS,
TRUE AND CORRECT /

Dated . Jul€ ) 1998 g
(Signature)

State of « M
County of (Title)

) fo . : ¢ oy
On this = dayot TUAE 19 46 petoreme ERALCES A4 € PPoiitg

appeared VINCEAT F yngd o wE known to me, or proved to me. to be

the PRES | DE /7 of the that is described in and that executed the

within instrument and iclnow'edged 10 me that such corporation executed same. - =
P , C 2 Ay

) Y o =

My Commussion E: C — Crn e
i (Notary Public)

Notarial Seal FRANGES A EPPOLITO
f
Y, 85 o
FREH NN L L R R ——

The Consent of Appointment below must be signed by the registered agent listed in number six

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

|, Corporation Service Company hereby give my consent 1o serve as the
(name of registered agent)

agent for

(corporate name)

Dated — 19 .

signature of registered agent)




SECRETARY OF STATE FILE NO.
RECEIPT NO.

APPLICATION FOR CERTIFICATE OF AUTHORITY

Pursuant to the provisions of SDCL 47-8-7. the undersigned corporation hereby applies for a Certificate
of Authority to transact business in the State of South Dakota and for that purpose submits the following
statement

(1) The name of the corporation is CeL0RADD FNep Cumullicaiiois Corfoprfiol

(Exact corporate name)

(Z| If the name of the corporation does not contain the word “
“limited” or does not contain an abbreviation of one of such words, then mo name ol the corporation
wvlh the word or abbreviation which it elects to add thereto for use in this state is

(3) State where }lﬂﬂm Federal Taxpayer ID# 350232362
(4) The date of its incorporation is &E’Em" 1987 and the period of its
duration, which may be perpetual, is

(5) The address of its principal office in the state or ntry under the laws of which it is incorporated is
gt s Ne ke Daoleis Naw  gpce SHI06

mailing address if different from above is.
Zip Code

(6) The street address, of a statement that there is no street address. of its proposed registered office in

the State of South Dakota is 303 South Pierre Street, Pierre, South Dakota Zjp 57501

and the name of its proposed registered agent in the State of South Dakota at that address is

Corporation Service Company

(7) The purposes which it proposes 10 pursue in the transaction of business in the State of South Dakota

are, (state specific purpose)
"Rtk (¢ Fiomml Aol Seadces

(8) The names and respective addresses of its directors and officers are
Officer Title Street Address

Name
A MM”ND’? i ool CE)

Rioteue simo | Vieg-Pogoesl

(10) The aggregate number of its issued shares, itemized by classes. par value of shares, shares without
par value, and series. if any. within a class, is.

Number Par value per share or statement that shares are

of shares Class Series without par value

530080  CwmwSox 0 40

(11) The amount of its stated capital is § 2, 4‘7{ 420.00
Shares issued times par value equals stated capital. In the case of no par value stock, stated capital is
the consideration received for the issued shares.

(12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING
duly acknowledged by the secretary of state or other officer having custody of corporate records in the
state or country under whose laws it is incorporated.

(13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated

foreign or through their or the trustees or assigns of such stockholders,
or with any copartnership or association of persons, or in any manner whatever 1o fix the prices, limit
the production or roqullu the transportation of any product or commodity sO as !0 prevent competition
in such prices, orto prices therefor

(14) That such corporation, as a consideration of its being permitted to begin or continue doing business
within the State of South Dakota, will comply with all the laws of the said State with regard to foreign
corporations.

The application must be signed, in the presence of a notary public, by the chairman of the board of directors,
o by the president or by another officer

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT IS IN ALL THINGS.
TRUE AND CORRECT

Dated MUl L 1948
(Signature)

L — T
County of e

Onthis <X da ot TUME 19(1L betore me FRArLES A EFFre 1 12
m.% red VINCEAT P MO@GcnE known to me, or proved to me, to be
the SIOEUT of the corporation that is described in and that executed the
within instrument and ackncw!eogea to me that such corporation executed same
il = -
My C v " Civens L P bl
(Notary Public) e

Notarial Seal
ERRER RN RAGE % 36 3 3 3 3 3 36 3 K KRN

The Consent of Appointment below must be signed by the registered agent listed in number six

(9) The aggregate number of shares which it has authority 10 issue, itemized by classes, par value of shares
shares without par value, and series, if any, within a class is

Number Par value per share or statement that shares are

of shares Class Series without par value

10,000 000  _Commpil Sk £9

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT
Corporation Service Company hereby give my consent to serve as the
name of registered agent)

registered agent for

(corporate name)

Datec 19
signature of registered agent)




)

» — \-)'\‘
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CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

|, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby
certify that | am, by the laws of said State, the custodian of the records relating to filings
by corporations, limited-liability companies, limited partnerships, and limited-liability
partnerships pursuant to Title 7 of the Nevada Revised Statutes which are either

presently in a status of good standi

ing or were in good standing for a time period

subsequent of 1976 and am the proper officer to execute this certificate.

| further certify that the records of the Nevada Secretary of State, at the date of this

certificate, evidenze, COLORADO
corporation duly organized under i
of the laws of the State of Nevada
this state

RIVER COMMUNICATIONS CORP., as a
he laws of Nevada and existing under and by virtue
since November 4, 1987, and is in good standing in

IN WITNESS WHEREOF, | have hereunto set my hand
and affixed the Great Seal of State, at my office, in
Carson City, Nevada, on May 29, 1998.

L 74 lh-

Certification Clerk




COLORADO RIVER COMMUNICATIONS CORP.
OPERATOR SERVICES ACCOUNT

INV. DESCRIPTION
AUTH.APPL

6/3/98 SD SECRETARY OF STATE

seses ety
Three Hundred Fifty and 0/100 Dollars
SD SECRETARY OF STATE

#0004 2358% 1i22L0072L0 025278656"

50.




Colorado River Communications Corp So. Dakota PUC  Tariff No. |
Original Sheet 1

TITLE SHEET RECEIVED

ag
COLORADO RIVER COMMUNICATIONS CORP.

d/b/a CRC LONG DISTANCE JTILITIES COM

TARIFF NO. 1

This tariff contains the descrip ' and rates applicable to ish

of se s and facilities including nonoptional operator services provided by Colorado
River Communications Corp. with principal offices located at 4275 E. Sahara Avenue,
Suite 6, Las Vegas, Nevada 89104, telephone: (702) 641-5177. This tariff'is on file with
the So. Dakota Public Utilities Commission , and copies may be inspected during normal
business hours at the Company s principal place of business.

SSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. 1

DECISION NO.:
ISSUED BY Kelly L. Perry, Director of Regulatory & Tax Compliance
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CHECK SHEET

All Sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets are named below comprise all changes from the
»riginal tariff and are currently in effect as of the date on the bottom of this sheet.

She 1 Revision

Orniginal
Onginal
Original
Original
Onginal
Original
Original
Original
Onginal
Ongmnal
Original
Original
Original
Onginal
Original
Onginal
Oniginal
Oniginal
Original
Original
Original
Original
Original
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SYMBOLS
The following are the only symbols used for the purposed indicated below:
C - Changed Regulation
D - Discontinued Rate of Regulation
I - Increase in Rate
N - New Rate of Regulation
R - Reduction in Rate

T - Change in Text Only

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. 1
DECISION NO.
ISSUED BY: Kelly L. Perry, Director of Regulatory & Tax Compliance
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TARIFF_FORMAT

Sheet Numbering - Sheet numbers appear in the upper-right comer of the sheet.
Sheets are numbered sequentially. However, new sheets are occasionally added
to the tariff

Sheet Revision Numbers - Revision numbers also appear in the upper right corner
of the sheet. These numbers are used to determine the most current sheet version
on file with the So. Dakota Public Utilities Commission . For example, the 4th
Revised Sheet 34 cancels the 3rd revised sheet 34. Consult the Check Sheet for
the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels o paragraph coding. Each
level of coding is subservient to its next higher level of coding.

LA.L(a)L(i)
LAL@LLGL()
- When a tariff filing is made with the So. Dakota Public Service

Commission, an updated Check Sheet will accompany the filing. The Check
Sheet list the sheets contained in the tariff, with a cross-reference to the current
revision number. When new sheets are added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an
(*). There will be no other symbols used on this sheet if these are the only
changes made to it (i.c., the format, etc., remains the same, just revised revision
levels on some sheets). The tariff user should refer to the latest Check Sheet to
find out if a particular sheet is the most current sheet on file with the So. Dakota
Public Utilities Commission

ISSUED: July 15, 1998 Effective: August 15, 1998
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Definitions

Access code - A sequence of numbers that, when dialed. connects the caller to the

caller to the provider of operator services associated with that sequence.

Aggregator - Any person or entity that, in the ordinary course of its operations, makes
telephones available to the public or to End Users of its premises for telephone calls using
a provider of operator services.

Busy Hour - The two consecutive half-hours during which the greatest volume of traffic is
handled

Call S ing - The transfer of a telephone call from one provider of operator services to
another in such a manner that the subsequent provider is unable or unwilling to determine
the location of the origination of the call and, because of such location of the origination
of the call and, because of such inability or unwillingness, is prevented from

billing the call on the basis of such location. CRC will not engage in call splashing.
Carrier - Colorado River Communications Corp. (“CRC™), unless specifically stated
otherwise.

Collect Call - A billing arrangement whereby the charge for a call may be charged to the
called party, provided the called party verbally accepts the charge or keys in a positive
response accepting the charge.

Commission - The So. Dakota Public Utilities Commission

Company - Colorado River Communications Corp. ("CRC™), unless specifically stated
otherwise

Completed Calls - Completed calls are calls answered on the distance end or, where
necessary, positive acceptance of the call by the called party. (i.e. Person-to-Person and
collect calls.)

Consumer - The person initiating an intraSTATE telephone call.

Day Rate Period - For services using this rate structure, it consists of the hours of 8 a.m.
1o 4:59 p.m.. Monday through Friday, except on holidays.

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. 1
DECISION NO
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1.1 Definitions  (continued)

Directory Assist - Directory Assistance Service consists of supplying listed telephone
numbers 1o persons who call the Directory Assistance Bureau. Directory Assistance
personnel cannot complete calls to requested telephone numbers.

Due Date - The last day for payment without unpaid amounts being subject to a late
payment charge

Iind User - The person initiating an intraSTATE telephone call using nonoptional operator
services from a subscriber location.

Evening Rrte Period - For services using this rate structure, it consists of the hours of 5
p.m. to 10:59 p.m., Sunday through Friday

Holidays - Carrier’s recognized holidays are New Year's Day, July 4th, Labor Day,
Thanksgiving Day and Christmas Da

Hospitality Service Customers - Hotels, motels, health care institutions, durmlluncs and
other establishments whose patrons, quests or p have teleph made
available for their individual use in non-public settings, such as guest rooms. Typically
these i will be configured as behind PBX equip Carrier does
not provide such services to prisons.

Night/Weekend Rate Period - For services using this rate structure, it consists of the hours
of 11 pm. to 7:59 a.m. every day; from 8 a.m. to 10:59 p.m. on Saturday; and from 8
a.m 10 4:59 p.m. Sunday.

Normal Business Hours - Normal Business hours are the times between 8:00 a.m. and
5:00 p.m. up to, but not including 8:00 a.m. seven days per week, regardless of weekends
or holidays.

Pay Teleph A i quipped with a device that allows a charge to be

made for each call. ()purulur assisted Inm distance service is offered by the carrier
through providers of ¢ d pay teleph Pay teleph may be

configured to accept or not accept coins, to read magnetically encoded cards or be a
hybrid thereof.

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. |
DECISION NO.:
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1.1 Definitions (continued)

Peak - For services using this rate structure, it consists of the hours from 8:00 a.m. up to,
but not inc’uding 5:00 p.m. seven days per week, regardless of weekends or holidays.

Person - Any individual, firm, partnership, corporation, company, association, joint stock
association and/or other legal entity

Person-to-Person Call - A service whereby the person originating the call specifies to the
Company operator a particular person to be reached. or a particular station, room number.
department or office to be reached through a PBX attendant

Presubscribed Provider of Operator Services - The provider of operator services to which
the customer places a call using a provider of operator services without dialing an access
code.

Rates - Amounts billed to customers for operator services.

Reseller - For purposes of this tariff. the term reseller shall refer (o Colorado River
Communications Corp.

Subscriber - The person, firm, partnership corporation or other entity who owns, leases,
or manages the pay telephone, PBX or other switch vehicle from which an End User
places as call utilizing the services of the company.

Third Party Billed Call - A billing arrangement by which the charges for a call may be
hilled to a number that is different from the calling number and the called number.

United States - The forty-cight contiguous United States and the District of Columbia.

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. |
DECISION NO

ISSUED BY Kelly L. Perry. Director of Regulatory & Tax Compliance
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SECTION 2 - RULES AND REGULATIONS

2.1 Undenaking of Carrier
Carrier provides nonoptional operator services at ¢ P d or coinless teleph .
both public and semipublic, which require operator intervention or a synthesized messa;
10 advise the party of coins to be d..pmuul or when the time has upm.\! Carrier
srovides nonoptional operator services 1o hospitality services k and aggreg:
locations. Carrier does not, however, offer operator services to inmates at penal
institutions or other correctional facilities.

Included in the nonoptional operator services provided by Carrier are Calling/Credit Card
calls, Collect calls, Third Party Billing calls and Person-to-Person calls

The Company’s services are available twenty-four (24) hours per day, seven (7) days per
veek

2.2 Limitations on Service
Service may not be used for any unlawful purposes.

Service is offered subject to the availability of the necessary facilities and/or equipment
and subject to the provisions of this tarifl.

2.3 Provision of Operator Services

Carrier furnishes operator assistance services (o pay hone providers and H
Service customers. Rates and charges for services are set forth in Section 4.

A Operator assistance services are provided primarily to subscribers that serve
transient end user markets. Terminal equipment accessing Carrier's services will
route operator assisted calls over designated carrier facilities to regional digital
call processing switches served by the underlying carrier’s operator centers.

Calls requiring operator intervention such as Collect, Third Party Billed, Person-
to-Person and certain Calling/Credit Card calls will be routed to an operator
position by the processor. Carrier operators and automated interfaces will answer
cach call by identifying the services as that of the Carrier’s.

ISSUED: July 15, 1998 Effective. August 15, 1998
ADVICE LETTER: No. 1
DECISION NO.
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2.3 Provision of Operator Services (continued)

C.  The operator will collect billing information and perform validation and call
acceptance functions. If the call is authorized, the operator will release the
call for completion and call timing will then be performed in the processing
switch. Automated calls are validated through an automated interface and if
authorized will be completed without operator intervention.

Switch processors forward call message detail via magnetic tape for computer
processing and application of tariffed rates. After rating has been performed
billing tapes are created and forwarded 1o local exchange carriers and
commercial credit card companies. These companies acknowledge receipt and,
after processing, confirm revenues due and payable to carrier. All calls will be
billed to end-users within sixty (60) days of the date of said call.

Operator assistance service charges are fixed per call fees tariffed by Carrier

for operator service rendered in connection with completed calls. The operator
assistance service charges applied will be in accordance with the billing method
selected by the End User. The applicable operator assistance service charge is
added to the measured usage charge to establish the total charge for a
completed operator assisted call.

Limitation of Carrier Liability

Carrier shall not be liable to any person, firm or entity for damages, either direct,
indirect, consequential, special, incidental, actual, punitive, or for any other damages
or for any lost profits of any kind, arising out of mistakes, accidents, errors,
omissions, interruptions, delays or defects, commencing upon activation of service
and in no event exceeding an amount equivalent to the proportionate charge to the
customer for the period of service during which the mistake, accident, error,
omission, interruption, delay or defect in transmission occurred.

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. 1
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24 Limitation of Carrier Liability

Carrier shall be indemnified and held harmless by the customer against

Claims for libel, slander, infringement of copyright or patent or unanthorized

use of any trademark. trade name, or service mark arising out of the material,

data information, or other content transmitted over the Carrier’s facilities; and
B.  All other claims arising out of any act or omission by the customer in
connection with any service provided by Carrier.
2.5 Interruption of Service

A. When a subscriber’s service is interrupted and remains out of service for

more than 24 consecutive hours after being reported to the local exchange
company or being found by the company to be out of order, whichever
oceurs first, the company shall make appropriate adjustments to the sub-

scriber’s account. This rule does not apply if the outage occurs as a result
of

(1) A negligent or willful act on the part of the subscriber:

(2) A malfi of subscribe d teleph

(3) Disasters or acts of God; or
(<) The inability of the company to gain access to the subscriber’s

premises after Carrier has requested that subscriber provide access
1o the premises.

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. 1
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2.6 Customer Responsibility

All customers assume general responsibility in connection with the use of services
stated i this tarifl, including, but not limited to the payment of charges for
SCTVICES.,

Customer is responsible for payment of all state and local taxes (i.e. gross receipts
tax, sales tax, municipal utilities tax) which shall be listed as separate line items and
which are not included in the quoted rates.

Customers will be charged a late payment penalty of in the amount of one and
one-half percent (1.5%) per month on all past-due amounts.

Customers will be charged $20.00 on all checks issued to carrier. which is returned
due to non-sufficient funds.

Customer Complaint Procedure

Carrier will resolve any disputes brought to its attention through its

Customer Service Representatives which can be reached via the following 800
telephone number:  1-800-366-1148. Carrier will review the dispute and advise
the customer of its findings within thirty (30) days of receipt of the complaint.

Any disputes unable 1o be resolved within thirty (30) days may be directed to
the attention of the So. Dakota Public Utilities Commission

So. Dakota Public Utilities Commission
500 East Capitol

Pierre, SD 57501

(605) 773-3201

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. 1
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2.8 Company Obligations

When providing operator assisted services, the Company will:

1

Identify itself audibly and distinctly to the customer at the beginning of cach
telephone call before the customer incurs any charges and a second time prior
to connecting the call before the customer incurs and charges;

Permit the customer to terminate the call at no charge before the call is
connected:

Disclose immediately upon request and without charge to the customer;
A.  The rates or charges for the customer’s intended call;
B.  The methods by which such rates or charges will be collected: and

The methods by which complaints concerning rates, charges or
collection practices will be resolved.

Not bill for unanswered telephone calls in arcas where equal access is
available;

Not k gly bill for una calls where equal access is
not available:

Not engage in call splashing unless the cons requests 1o be t ferred to
another provider of operator serv the consumer is informed prior to
incurring any charges that the rates for the call may not reflect the rates from
the actual originating location of the call, and the consumer then consents to
the transfer;

7)  Except as provided in subparagraph 6 above, not bill for a call that does not

reflect the location of the origination of the call;

ISSUED: July 15, 1998 Effective. August 15, 1998

ADVIC
DEC

E LETTER: No. 1

SION NO.

ISSUED BY Kelly L. Perry, Director of Regulatory & Tax Compliance

4275 E. Sahara Avenuc Suite 6
Las Vegas, Nevada 89104




Colorado River Communications Corp. So. Dakota PUC  Tariff No. |
Original Sheet 14

2.8 Company Obligations (continued)
8)  Ensure by contract or tariff that cach aggregator for which the provider is
the Presubscribed provider of operator services is in compliance with
Commission requirements,

9)  Withhold payment of any compensation to aggregators if the Company
casonably believes that the aggreg is not in compli with Ce
rules.
29 Emergency Calls
Upon receipt of any emergency telephone call, the company shall immediately
connect the call to the appropriate emergency service of the reported location
of the emergency. if known, and, if not known, to the originating location of the
call
2.10 Premise Surcharges
I'he company will not charge premise surcharges on behalf of an aggregator.

11 Aggregator Obligations
A.  Each call aggregator is required to display plainly on or in close proximity

10 all teleph available for use printed d
the following information:

1) The name, address, and toll-free number of the provider of operator
services;

A statement that the rates of the operator service provider are available
upon request; and

A statement that informs customers that they have the right to obtain
access 1o the carrier of their choice and that they may contact their
preferred carrier for information on accessing that carrier’s service

using that telephone; and

Specific instructions on obtaining rates or charges for operator assisted
local calls, including any charges per minute and operator surcharges, if

applicable.

ISSUED: July 15, 1998 Effective: August 15, 1998
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Oblig: (o m

5 A
211 Aggrega

B.  Each aggregator must ensure that no charge by the aggregator to the
consumer for using an 800, 877, 888, or a 10XXX access code is greater
than the amount the aggregator charges for calls placed using the
Presubscribed provider of operator services,

Call aggregators shall neither require nor participate in the blocking of any
customer’s access to the customer’s provider of choice

Call Blocking

Call blocking occurs when an end-user is prevented from accessing the preferred
operator service provider through access codes 800, 888, 877, 950, or 10XXX.

I'he company shall not require nor participate in the blocking of any customer’s
access 1o the customer’s provider of choice

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. |
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 Timing of Calls
Usage charges for services are based upon the total number of minutes the customer
or end user uses the operator services. Chargeable time begins when the
connection is established between the calling station and the called station or PBX
or when the call is completed and/or charges have been positively accepted in the
case of some operator services. Chargeable time ends when either party “hangs
up.” If the called station “hangs up” but the calling station does not, chargeable
time ends when the ¢ ion is released by ic timing equip within
the telecommunications network.

Caleulation of Distance

Usage charges for any mileage sensitive products are based on the airline distance
between rate centers associated with the originating and terminating points

of the call.

The airline mileage between rate centers is determined by applying the formula
below to the vertical and horizontal coordinates associated with the rate centers
involved. The company uses the rate centers and associated vertical and horizontal
coordinates generally used within the industry

Formula (VI-V2)2 +(HI -H2)2
10

Minimum Call Completion Rate
I'he customer can expect a call completion rate of 99% per 100 calls attempted
during peak use periods.

Service Options
Carrier will provide 0+ operator services. Operator assisted calls will be provided
in accordance with the provisions set forth in Section 2 of this tariff.

All 0- and 911 calls will be immediately defaulted to the underlying carrier and
handled in accordance with Commission rules.

ISSUED: July 15, 1998 Effective: August 15, 1998
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SECTION 4 - RATES AND CHARGES
Rate Periods
Day Rate Period

All calls that occur from the hours of 8 a.m. up 10, but not including 5 p.m.
Monday through Friday except on Holidays.

Evening Rate Period

All calls that occur from the hours of 5 p.m. up to, but not including 11 p.m
Sunday through Friday

Night/Weckend Rate Period

All calls that occur from the hours of 11 p.m. up to, but not including 8 am
Monday through Friday: from 8 a.m. up to, but not including 11 p.m. on
Saturdays: and from 8 a.m. up to, but not including 5 p.m. on Sunday s

Holiday Rate Period

T'he evening rate period will apply 1o calls made on Camier recognized Hobdays
listed herein, provided. however, that calls made on a Holiday durng the Night
Weekend Rate Period shall be billed at the lower of the Evening Rate and the
Night/Weekend Rate.

ISSUED: July 15, 1998 Effective: August 15, 1998
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4.2 Usage Charges and Billing Increments
A. Usage Charges

Usage charges are determined by time of day rate periods and minutes of use
within each rate period.

B. Billing Increments
Usage is billed in six (6) second increments.
Operator Service:
The following are the service charges applicable to operator services.

Customer Dialed Calling
Card Station
- Customer Dialed/Automated ~ $1.75
- Customer Dialed and
Operator Assisted $1.75
- Customer Dialed Operator
Must Assist $1.75
Operator Station
- Collect $2.35
- Third Party Billed $2.35
Person-to-Person $4.80

Operator Service Charges are not subject to time-of-day discounts

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. |
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ISSUED BY Kelly | .. Perry. Director of Regulatory & Tax Compliance
4275 E Saharz Avenuc Suite 6
Las Vegas. Nevada 89104




OF

RETAKE




Colorado River Communications Corp. So. Dakota PUC  Tariff No. 1
Original Sheet 18

4.2 Usage Charges and Billing Increments

A. Usage Charges

Usage charges are determined by time of day rate periods and minutes of use
within each rate period.

B Billing Increments
Usage is billed in six (6) second increments
Operator Service:
The following are the service charges applicable to operator services.

Customer Dialed Calling
Card Station
- Customer Dialed/Automated  $1.75
- Customer Dialed and
Operator Assisted $1.75
- Customer Dialed Operator
Must Assist $1.75
Operaior Station
- Collect
- Third Party Billed

Person-to-Person

Operator Service Charges are not subject to time-of-day discounts

ISSUED: July 15, 1998
ADVICE LETTER: No. |
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43 Operator Service  (continued)
B.  Operator Service Rates Per Minute

T'he following are the rates per minute applicable to operator services.

Initial Addt Initial Addt. Initial Addt
Minute Minute Minute  Minute Minute  Minute
$0.1900 $0.1400 $0.1600  $0.1100  $0.1100  $0.1100
$0.2300 $0.1600 $0.1800  $0.1400  $0.1200  $0.1200
$0.2700 $0.2000 $0.2400 $0.1600  $0.1400  $0.1400
$0.2900 $0.2500 $0.2500  $0.2000 $0.1700  $0.1600
125-292 $0.3000 $0.2700 $0.2700  $0.2100  $0.1800 $0.1700
293+ $0.3200 $0.2800 $0.2800 $0.2400 $0.2000 $0.1700

Rates stated above are applicable seven days per week, regardless of
holidays

Prepaid Calling Card Service

A General:

Prepaid Calling Card Service is voice grade switched telecommunications
service that allows and end user to place calls charged 1o prepaid cards
issued by the company. The end user accesses the network by dialing an 800
number printed on the back of the of card via a touch-tone telephone.

Cards will be offered to customers on a first come, first served basis. The
number of cards offered by the company will be subject to technical limitations

B. Unit Value:

Prepaid Calling Cards may be obtained from the company or authorized agents
of the company in various denominations with a per unit value which is inclusive

ISSUED: July 15, 1998 Effective. August 15, 1998
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Prepaid Calling Card Service (continued)
B. Unit Value: (continued)

of all taxes. One unit equals one minute (or fraction thereof) of domestic
calling. The prices apply 24 hours per day, 7-day s a week.

Unless the card is given away by CRC as part of a promotion, the value of
the long distance telephone service assigned to the card will be clearly and
prominently on the card (e.g. 5, 10, 15, 20, 30 minutes, etc.) or on the
individual enclosure containing the card.

At the time of sale, prepaid calling customers will have information which
allows them to know. or compute the price per minute of intraSTATE calls for
prepaid card (i.e. either the price per minute, or the price of the card and the
number of minutes provided on the card, or on the individual enclosure
containing the card.)

Credit allowances for failure of service will be granted in accordance with the
terms set forth m this tariff

Collector Cards

An additional fee will be incurred by the customer in instances where the

card itself has value distinct from the value of the underlying telecommunications
service. These instances occur where the card is specially printed to depict 4
picture of a licensed property or where the materials used in production of the
card have independent value.

D Exclusions:

The following types of calls can not be completed with Prepaid Calling Card
Service

ISSUED: July 15, 1998 Effective: August 15, 1998
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44 Prepaid Calling Card Service (continued)
D Exclusions: (continued)

Calls 10 700, 800, 877, 888, 900 and 950 numbers;

Calls to Directory Assistance; and

Operator Assisted Calls at a surcharge. ( Call completion will be provided
by the customer service personnel at no charge to the customer if the
customer encounters difficulty in completing a call.)

Card Depletion/Renewal and Expiration

Prepaid Calling Cards will be reduced and depleted proportionately with customer
usage. At the beginning of each call, the user will be notified as to the amount of
minutes available on the card. Customers will be given a notice one minute before
the card halance is depleted. When the available time is depleted, the card will be
terminated

Except in the instance of cards utilized for international calling. no card will be
decremented in increments that exceed one full minute. That is, rates will be
charged in increments that ¢xceed one full minute. 1f 2 prepaid calling card expires
on a certain date, that date will be clearly and prominently indicated on the card

If the card expires a certain amount of time after activation of afier first use, or
alter last use, that will be clearly indicated. If an expiration date is not disclosed,
the card will be active as long as time remains on the card

The end user can extend the use of a Prepaid Calling Card by charging additional
units on an authorized credit card. The system will “voice prompt™ the user
through the process necessary to purchase these additional increments or
information may be provided directly to customer service representatives. An
on-line credit check will be done to ensure that approved credit is available.

ISSUED: July 15, 1998 Effective: August 15, 1998
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4275 E. Sahara Avenue Suite 6
Las Vegas, Nevada 89104
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Prepaid Calling Card Service (continued)
I Card Depletion/Renewal and Expiration: (continued)

A prepaid card will have a clearly defined procedure for refunding the consumer’s
money or reissuing a new prepaid card should a prepaid card become unusable.
Such refund shall be equal to the value remaining on the consumer’s card.

This information is available from the card provider either through its toll free
1-800 customer service number, or its refund and reissue policy will be printed
on the card. The term “unusable™ means that the issuer has ceased providing
telephone service for the card provided such cessation of service is not due to
expiration of the card

k Special Responsibility

T'he company is not responsible for theft, loss or unauthorized use of any Prepaid
Calling Card or the associated Personal Identification Number (PIN).

Where applicable. the rescller of Prepaid Calling Cards is solely responsible for the
collection and payment of all applicable federal, state and local use, excise, sakes
and/or privilege taxes, duties or similar fees assessed by any government body or
regulatory authority in connection with the service

G Card Distributors

I'he company will make Prepaid Calling Cards available to wholesalers or
distributors whose price per card will be based on the number of cards purchased
and frequency of purchases.

H Prepaid Calling Card Plans:
One (1) Unit = One (1) Minute
Plan A - $ .70 Per Unit

ISSUED: July 15, 1998 Effective: August 15, 1998
ADVICE LETTER: No. |
DECISION NO.
ISSUED BY Kelly L. Perry, Director of Regulatory & Tax Compliance
4275 E. Sahara Avenue Suite 6
Las Vepas, Nevada 89104
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SECTION § - MISCELLANEOUS CHARGES

Non-sufficient Funds Charge

Customers will be charged a fee of $20.00 for each check issued to the Carrier
whic is returned due to non-sufficient funds

So. Dakota Universal Service Fund

All residential and business customers are subject to the So. Dakota Universal
Service Fund surcharge. The surcharge is determined by applying it on most
services contained in this tanff

IntraSTATE (PICC) Primary Interexchange Carnier Charge

All residential and business customers are subject to an intraSTATE Primary

Interexchange Carmier Charge. This charge will be paid to local telephone
companies for access 1o the local network

ISSUED: July 15, 1998 Effective: August i5, 1998
ADVICE LETTER: No. 1
DECISION NO.

ISSUED BY Kelly L. Perry, Director of Regulatory & Tax Compliance
4275 E. Sahara Avenue Suite 6
Las Vegas, Nevada 89104




COLORADO RIVER COMMUNICATIONS CORP

ATOR SERVICES ACCOU!

COLORADO RIVER COMMUNICATIONS CORP.
OPERAT \CCOUNT

'OR SERVICES A(
PH 702 641-5177 FAX 702-432-0097
?VS E SANAM SU\YE L
OAS. NV 83104

BANK OF AMERICA
LAS VEGAS. NEVADA 89133-8600
6472

Two Hundred

SOUTH DAKOTA PUBLIC

-
i
!
§
i
L]

w000M2394 1i22L0072L0 0%5278656
BN 3 3 Y




R TELECOMMUNICATIONS SERVICE FILINGS

Public L s Commussion
State Capitol 500 E. Capitol These are the telecommunications service filings that the Commission has received for the period of

Disere; S 1018010 06/19/98 through 06/25/98

i 605) 773.3809 11 you need a complete copy of a filing laxed, overnight expressed. or mailed 1o you, please contact Delaine Kolbo within five days of this filing
ax: (6

NOMBER TITLE/STAFFISYNOPSIS L o (s

REQUEST FOR CERTIFICATE OF AUTHORITY

Application by Colorado River Communications Corporation d/tva CRC Long Distance for a Certificate of Authority t
operate as a telecommunications company within the state of South Dakota. (Staff. TS/EM) “Applicant proposes to |
' TC98-118 | offer switched and dedicated access ‘1 plus’ long distance telecommunications services suitable for voice and limnited 2 07/10/98
data applications in the state of South Dakota The applicant also proposes to offer ‘0 pius’ alternative operator services ‘

The applicant also proposes to offer prepaid calling card senvices Advance payments are ot required by the apphcant

|
|
\
o )

Applcaton by Eagle Telecom, Inc. for a Certificate of Authortty to operate as a telecommunicaions company within the |
state of South Dakota (Staff. DJ/KC) "Applicant is a reseller which intends 1o offer 1+ direct dialing. BOO/888 toll free. |
travel card and prepaid calling card service through the resale of telephone services provided by faciltes-bused |

i TC98-119
| interexchange carriers |

[

Applicaton by HIN Telecom, Inc. for a Certificate of Authonty to operate as a telecommunicabons company within the I
TC98-120 | state of South Dakota (Statf HB/CH) “Applicant is a reseller which intends to offer 1+ direct dialing. 800 toll free, and 06/22/98 0711098
travel card service through the resale of telephone services provided by facilities- based interexchange carriers

FORMAL COMPLAINT FILED

Douglas G Pettigrew vs U S WEST Communications, Inc (Staff LH/KC) “For years we ha blems with loss
of service for hours to days in duration  The lack of service often had to wait over the weekend after being reported to
be repared Dsrupbon of service occurs throughout the year but most often during the wi months of during stormy
weather  In October 1997, we purchased a FAX machine for personal and business use  On some occasions faxes are
sent without problem . At least 50-60% of the ime. we are unable to send a fax due to ine error° On some occasions.
we try 3-4 times before a message is faxed and on other occasions, we may have 1o wait a penod of time belore
attempting again. From reports from our neighbors, our area is unable to successfully have the Caller-ID feature This
TCH8-121 | s something we would like to obtain but are unable due to the problems. In addition, we would like to purchase another 06/22/98
computer in the future and have ac~=ss to E-mail and the Internet  But again, this service is not possibie for phone
customers in our area. Our telephone service provider has been lacking for years in just providing basic, dependable
consstent service. We are paying for services we do not receve and, in addition, do not have the capability of receiving
services of features that practcally all subscnbers hav The complainant requested the foilowing relief "I feel U S
WEST Communications needs to replace the archaic system in our area as soon as possible to meet basic and future
needs We have pad for a senace for yea ich we are not recenving and which 1s not meeting the subscribers’ needs.
Moreover, repeated problems have not been solved -only fixed temporanty

PAGE 1 OF 1




AMERICA 'S LONG
DISTANCE SERVICE

RECEIVED

August 24, 1998

South Dakota Public Utilities Commission
ATTN: Ms. Kylie Tracy

State Capitol Building, 500 East Capitol Avenue
Pierre, SD 57501-5070

Exhibit “C”

Exhibit “C” —is a copy or Colorado River
Communications Corp. Certificate of Authority issued
by the Secretary of State or Department of Revenue to
operate within the State of South Dakota. This Exhibit
is to be attached to Colorado River Communications
Corporation’s application for a Certificate of Authority
(CPCN or CCN) to operate as a reseller of long distance
services.

4275 East Sahara A
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of COLORADO RIVER
COMMUNICATIONS CORP. (NV) to transact business in this
state duly signed and verified pursuant to the provisions
of the South Dakota Corporation Acts, have been received
in this office and are found to conform to law

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of
COLORADO RIVER COMMUNICATIONS CORP

IN TESTIMONY WHERECF, I have
hereunto set my hancd and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
August 6, 1998




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING

COLORADO RIVER COMMUNICATIONS ) CERTIFICATE OF

CORPORATION D/B/A CRC LONG DISTANCE ) AUTHORITY

FOR A CERTIFICATE OF AUTHORITY TO )

PROVIDE TELECOMMUNICATIONS ) TC98-118
)

SERVICES IN SOUTH DAKOTA

On June 22, 1998, the Public Utilithes Commission (Commission), in accordance
with SDCL 49-31-3 and ARSD 20.10.24 02, received an application for a certificate of
authority from Colorado River Communications Corporation d/b/a CRC Long Distance
(Colorado River)

Colorado River proposes to offer switched and dedicated access "1 plus” long
distance telecommunications services, "0 plus” alternative operator services and prepaid
calling card services A proposed tariff was filed by Colorado River. The Commission has
classified long distance service as fully competitive

On June 25, 1998, the Commission electronically transmitted notice of the filing and
the intervention deadline of July 10, 1998, to interested individuals and entities. No

petitions to intervene or comments were filed and at its regularly scheduled October 15
1998, meeting, the Commission considered Colorado River's request for a certificate of
authority Commission Staff recommended granting a certificate of authority, subject to the
condition that Colorado River not offer a2 prepaid calling card or require deposits or
advance payments without prior approval of the Commission

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specffically 43-31-3 and ARSD 20 10:24.02 and 20:1024.03. The Commission
finds that Colorado River has met the legal requirements established for the granting of
a certificate of authority Colorado River has, in accordance with SDCL 49-31-3,
demonstrated sufficient techmical, financial and managerial capabilities to offer
telecommunications services in South Dakota. The Commission approves Colorado
River's application for a centficate of authority, subject to the condition that Colorado River
not offer a prepaia calling card or require deposits or advance payments without prior
approval of the Commission. As the Commission’s final decision in this matter, it is
therefore

ORDERED, that Colorado River's application for a certificate of authority is hereby
granted subject to the condition that Colorado River not offer a prepaid calling card or
require deposits or advance payments without prior approval of the Commission. Itis

FURTHER ORDERED. that Colorado River shall file informational copies of tariff
changes with the Commission as the changes occur




Dated at Pierre, South Dakota, this __//

CERTIFICATE OF SERVICE

The undersgred heredy certfies that this
document has been served today Lpon af parbes of
record in this docket. as ksted on the docket service
st by frst class mal i propery addressed
|| enveoes. wan charges prepect therecn

A ully

zzday of October, 1998

BY ORDER OF THE COMMISSION

PAM NELSON, Commissioner

(1240 Lenie 2
LASKA SCHOENFELDER, Commissionef—




SOUTH DAKOTA PUBLIC UTILITIES
i COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted October 15, 1998
Docket No. TC98-118

This is to certify that

COLORADO RIVER COMMUNICATIONS CORPORATION
D/B/A CRC LONG DISTANCE

is authonzed to provide telecommunications services in South Dakota

This certificate is issued in accordance with SDCL 48-31-3 and ARSD
201024 02, and is subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this ./ “4:_ day of (Vela 4,1 1998

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

PAM NELSON, Gommissioner

/

l 7
/

V72 A it
LASKA SCHOENFELDER. Commiss
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