
IN THE MAITER OF THE 
APPU CATION OF PARK 'N VIEW, INC. 
FOR A CERTIFICATE OF AUTHORITY 
TO PROVIDE TELECOMMUNICATK)NS 
SERVtCES IN SOUTH DAKOTA 

---------

l'uhlic tilitics Commission or the State or South Dakota 

--- - ·-----



Also Admmt'd m New York 
and Mllf)land 

VI,\ AIRBORNE t:XPRESS 

Mr. William Bullard 
Exc.'Cu1ive Dircclor 

Lance J.M. Steinhan 
Anomey Al Law 

64SS East Johns Crossing 
Suite 28S 

Dulu1h. Georgia 30097 

April 14 , 1998 

South Oako1.11 Public 'Jtilities Commi ion 
500 Eas1 Capitol A venue 
Pierre. SD 57.SOl -5070 
(605) 773-3201 

Re: Park ' N Viev.. Inc . 

Dear Mr. Bullan:J: 

so, 
U7JU,1t. .. 

Td q,hone: (770> :!Jz.•noo 
Facsimile' ; (770) 232-01208 

Enclosed please find one original and ten (10) copies or Park 'N View, Inc. 's Applica1ion 
for Registra1ion of a Telecommunica1ions Company. 

In order to CKpedilc the processing of 1h is application , I would like 10 suggcs1 that all 
reques1s for infonna1ion by lhe analys1 be made by either lelcphone or facsimile. I will make 
e\'ery effon to respond on the day or the request. 

I ~ve also ,·ncloscd a check in the amount of S250.00 payable lo 1he ·Sourn D-J.kora 
Publ ic Ut ilities Commission· for the filing fee . and un ex1ra copy of this cover lener 10 be date 
stamped and re1urncd 10 me in the enclosed self-addressed prepaid envelope. 

If you have any questions or ir I may provide you wi1h any addi1ional infonnation. plC'J.SC 
do not hesi1a1e 10 contact me. 

Enclo ures 

Respec~full • sub 11ted. 

La . S1einhan 
Ano y for Park 'N View, Inc. 

cc: Stephen Conkling 

-IC 
'0 



APPLICATION FOR RBGISTRATION 
OP PA.JU( ' N vnrw. INC . 

PILED HITH THE 
SOtrJ'H DAKOTA PUBL I C OTILITIBS COMMISSION 

IN THE fo'.A TTER OF T"ri.E 
AP PLICATION OF 
PA.~K 'N VI.Eh', INC . 
FOP. A.~ ORDER 

AU:'HORIZ!NG TH.E REGI STRATION 
OF APPLICANT AS A 
TEL.EC , .,"WNICATIONS COMPANY 

Docket No. -------

APPLICATION 

Application is hereby made to the South Dakota Public 

Ut ili ties Co,- 1ss1on for an Order au horizing Park 'N View, Inc . 

( "Applicant• ) to reg1ster as a telec"""1un ications company wi th in 

t he State o f South Dakota. The following i nformation is furni shed 
1n s pport thereof: 

1 . iw,. . Addrua • Qd Itlephope Nwppor ot ,>ppliet!.11.1. 
Park N' Vie1,,·, Inc. 
l l 7 11 Nh' 39th S reet 
Coral Springs, f'l o nda 33065 
( 954 ) 745 - 7800 

The Applicant w,11 provide services under the name Park • N View, ! nc . 

All i nquiries regarding regulatory matters should be addressed t o : 

Lance J .M. Ste1nh.sn, Esq. 
6455 Eas Johns Cro ssing, Su1te 285 
Oulu h, Georgia 300 97 

770} 2 32-9200 
( 770 ) 232 - 9208 (Fax) 

Al inquiries reg• rding comp ain:s •ga1nst the company sho ul be addre11sed o : 

Sha ron De1nck 
11711 NW 39 h Street 
Cora l Spring s, F'londa 33065 
(8 00) 3·.? - 166.; 



2 . Regh tered Agent 

The name and address of the Appl 1.cant ' s regis t ered a ge nt 

Corporation Service Company 
503 South Pierre Street 
Pierre, SD 57501 

3. oe,criotion of the Applicant 

Applicant was incorporated i n the Sta e of Delaware on 

September 18 , 1995. I ts durat ion i s perpetual. The company was 

formed to provide c abl e television and t elephone service to long 

haul truck driver& at t ruc k stops throughout the country . As o f 

June 30, 1997, he company had <ii l si tes i n operation . A copy of 

Appl 1cant • s authorit y to transact bus i ness as a fo r eign 

corpora t i:m i n the State o f South Dakota is attached here to as 

Exhib it A. A copy of the Applicant's Articles of Incorporat ion 

is attached as Exh 1b1. B hereto. 

4. F•cilitie, 

Appli c ant does not own o r mai nt ain any cransmiesion 

fac ilities or Class 5 s witch i ng equ ipment i n the State of Sou h 

Dakoca. The Applicant. wi ll provide services through Intermedi a 

o r ocher cerc if 1cated underl y ing carriers. (See question 9 ) . 



s . Stockholder, 

The names and addresses of all 5 o r greater stockholder s of 

Appl icant a r e as f ol lows: 

Name and Address Shares Owned Percentage of all Shares 
Issued and Outstanding 
and Voting Cont rol 

Pa ncof & Co . & Af flhat.es 2 ,312,9 19 
HS Park Ave. 
New York , NY 10022 

P1l man family T:-usts 1,250,000 
1800 Grant Build_ing 
P1ttsburgh, PA 15219 

State of Michigan Retirement 1, 1.; 0,918 
State Treasurer 
PO Box 1512 8 
Lansing, MI 48901 

Sam Hashman 988, 61 O 
11711 r-.-111· 39th Street. 
Coral Spri nge, Florida 33065 

MPN Partners 517,906 
11711 NW 39th Street. 
Coral Springs , Flor ida 33065 

Bene fi t Capi tal Mgmt . Corp. 500,000 
39 Old Ridgebury Rd. 
Danbury, CT 06817 

6 . Q.ffi,;;e r1 apd Director, 

21 .e t 

14 . 71 

13 .4 

11. 6\ 

6. 11: 

5 . 91 

The name a nd addn~ss o f t he officers and di r ectors o f 

App l i cant are as fo owe : 

Ian Willi a ms 
S ephen Conkling 
Anthony Allen 
W1 ll1am Buzbee 
Ral ph Head 
Yves Maynard 
Alexande r Eza z i 
Richard K. Brenne r 
J ody Green 

President 
CFO 
Secretary 
VP Business Dev. & Induot ry Relations 
VP Fleet Sales 
VP Enginee:.·1 ng 
VP Ma rketing 
VP Sales 
VP Product Development 



AJexan er Ezaz1 VP 
Richard K. Brenner VP 
Jody Green VP 

Ian Wi 11 iams 
Daniel O'Connell 
Robert Chefitz 
Thomas Hirschfeld 
David Tu rner 
R1chard Johnston 

Marke 1n9 
Sales 
Product Developmer.t 

All o [ the above officers can be reached at Pa ::-k 'N View, Inc., 
11711 NW 39th Street, Cora l Spri ngs, Florida 33065 . , (954 ) 745~ 
7800. 



1. Corpor• ti OwnerahiP 

The name anc! address of any co~rat ion, a s socia tion or 

S1m1lar or an12.ac1on holding a f ive percent (5 ) o r gre a ter 

ownership in the Appllcant is as follows: 

Patn c o f & Co. & Aff ili a tes 
Hillman Family Trusts 
State of Michigan 
MPN Partners 

See quest ion 5 a ve. 

8. Subaidiari ea owned or controlled bv Applicant 

None 

9. Pttcri e tion of Service, 

Appllcant is a reseller which i ntends t o o f f er l+ a nd 

101XXXX outbound dialing , 800/888 (toll free) a nd travel card 

servic.c! hro gh the resale of telephone services provided by 

!ac1 l 1ties-ba sed interexchange c a rri e rs. As a resel ler, PNV has 

no ints o f p r esence 10 the State of South Dakota, ~ 

ne · ther owns leases no r ooerates anv s witching transmiss ion 

or other chvs1cal facil i ties rn t. he State of South Dakota and no 

suet faci 1 it1 e s will be used bv PNV in Providing long -di stance 

service in the St.ate of South Dakota exceot for its out.bound 

s::a 1 ling s~:vice ava ilable at truck stops The serv i ce prov i ded 

at ruck stops is offer e d i n conJ unctio n w1th c able service . PNV 

1nstal ls cable ht:ad ends ~nd int elllgent phone s witches at each 

trt:ck stop which are accessed by truck drivers whi ch purc hase 

membe rships o use cable and telephone servi c e excl us j vely at the 

t ruck scops. Upon receiving cercif1.cat ion , Applicant i ntends to 

provide service s t hroughou t the State ~ South Dakota. 



Appllcar -: intends to provide these services to c...ietomers on 

,.. jurisdictionally interstate basis subject o the FCC's 

jurisdiction and Applicant i n ends to provi de these s ervices on 

jurisdic iona l 1 y i ntrastate bas is pursuant to certi f 1cat ion, 

registration o r tanff requirement s, or on an unregulated basis, 

in all fifty states except Alaska , subJect t o the jurisdiction o 

various public serv ice and u t ilities convnissions . Appli cant is 

currently in the process of obtaining all r equi red authori zations 

f r om the FCC and the state r egulatory agencies . Applicant is 

c urrently authori zed to provide serv ce i n Color a do, I daho, 

Indiana, Iowa, Michigan, Montana, New Jersey, Penney vania, 

Texas, Utah, Virginia, Washington D.C. and Wyoming . The 

.t;pp icant has never be,en den ied r egist r ation o r c e rtifica tion in 

any stat..e. 

Applicant intends to provide high quality service, with an 

i ndus try standard blocking rate less than P.01. Its services 

will be avai lable on a full-time basis, t wenty-four hours a day , 

seven days a week , to customers with in the geog r aphic boundaries 

of the State o f South Dakota . 

11. Cu•tomar Bi llina, and Cu1tomar service 

:'he A p licant's customers will be billed directly by the 

Applicant which will ut i lize completed call detail information 

f:-om its underlying carr i ers or ts o wn swicching eq 1pment . 

Appli cant's toll-free number "'1 ill be on all invoices and customer 

servi ce '"' i 11 be provided in-house by the Applicant . 



12 . De1cri Jtion of Marketing 

Applicant ini tially intends to market its services to 

nmanly t o }on haul truck dri vers. All sales pe r sonnel will 

ha ve telecommun1cat1ons service e xpe r ience. Appli cant will 

marke th r ough i n • house sales r e presentatives . App licant does 

not in end to engage 1n multilevel market ing. No market ing 

ma er ala are availabl e ac this 1me. 

13 . f i nancial Qualification, 

Applicant is fi nancially qua li fied to prov!de i ntrastate 

in erexchange t elecommunicat ions services within South Dakota. 

In part1cular, Appl icant has adequate access to he capital 

necessary to fulf i ll a ny obligations i t may unde rtake with 

respect t o the prov : s1on of intrasta t e teleconmunica tions 

serJ1 ces in the State of South Dakota. See Exh i bit C which is 

attached hereco, Ap licant's Financ ial Statements for the years 

ended June 30, 1996 a nd June 30 , 1997 , ""'hich demonstrate that 

Appli cant has the flnanc1al abi li ty to prov ide the services chat 

it proposes to of !er. 

12. I.Yill 

A copy of Applicant' s proposed tariff is attac hed as Exh i bit 

D hereto. 



WHEREFORE, the undersigned Applicant requests that the South 

Dako ta Public Utilities Commission enter an o rder granting th1s 

application. 

DATED this \'1"- day o f L:.~'-"'--· 1998. 

Park 'N View, Inc 

By , ~ 
Lance J . M. sirt; Ita Counael 

6455 Baat Johna Croaaing 
Suite 285 
Duluth, Georgia 30097 
1770) 232-9200 



STAR OP PLORIDA 

comm OP BllOWAJtD 

S:.ephc n C:m.<lbg , be: ::.g L:-• t ~.J1y m,,o r ::i.. deposes .a :-:d says tt.r. 
t- e u cr.e CF.:J c f Po rk • ;s \ "1ew , I r. . , t.!".e 1'pp llc, ,'l t. in tne 
pr:icec ::: 1:::; en i :led abo;ve , th,1o t he -:.a~ :-ea: =he ! 0 1:cg:.:. :ig 
app :. i dl t ion a nd knc ~·o the .:cnter.t.• ~n~:-e:,! . t. h,. t: the 1,11:re o!lre 
t!"\:e of hi• kno·...- l edg~ . e.xc s p:. .a i; t o r.l"lttc :o ..,•hi e ·, aro t t':e re i n 
•t at. e d. _, irlf:: rl'r'ac ion o: be l : e f , a::.:! to e.l".oo@ -ra=ters he be li e ves 
t he t:> :le t n.. e . 

St.e phe:i Con.'< l! n3 

Sube:cr. ::.ed ilr:d .s1o.orn :o be f:n e ;hu t5l..:J- Ca.y r,t: ~ 

~~ 
Not.a:, P..J b l 1c 

'-Y Coon,ss,oo exp, ee• .- °'),/.:z 7/2., tJ?-1 



LIST OP EXHIBITS 

A - CBRTIPICATB OP AUTHORITY 

B - ARTICLES OP INCORPORATION 

C - FINANCIAL IN'POJUIATIOH 

D - PROPOSED TARIPP 
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E.)JUBIT A - Cl:RTIPICATI OP AUTHORITY 

11 



jtafo of joutly ~akota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF GOOD STANDING 

-OREIGN CORPORATION 

I. Joyce Haze l tine . Secreta ry or State or the State 
or south Da kota. d o hereby cer tHy that PARK ' N VIEW . INC . 
0 / B / A PARK ' N VIEW or SOUTH DAKOTA . INC . (O E) wa s 
author i ze d to tra nsact business in t hi s state on Oct ober 
15, 1997. 

I, further certify that said co r poration has compli e d 
with the South Da ko ta Jaw governi ng forei gn corporations 
tran s acting business in this state, and so rar as t ne 
recoros or this orrtce sno w, said cor porat ion ls in gooo 
s tano ing in th is State at the date nereor ana duly 
authorize o to transact bus i ness in t he State of South 
Dak ot a . This c e rtificate is no to De constr ue d as an 
endorsement. recommendation or notice or app roval or t he 
corporati on ' s financial condltion or busin es s ac tiviti es 
and practi ces . such infor11at1on is not available rro11 this 
orr1ce . 

IN TESTIMONY WHEFiEOf' , I have 
hereunto s e t 11y hana ana 
arr h eo th e Cr ea t Sea 1 or tne 
State or South Dakota. at 
Pierre. the capi ta l. thi s 
f' et>r y 18, 1998 . 



x;; -,, ·v, 
J CE llA ZE L 1 I NE 
s fc'ret ar y or Sta 

EXHI BIT B - ARTICLES OP INCORPORATION 

12 



SazaafDdizwtZn PAG:!" 

Office of the Seartary of State 

t, /:'.D W!\RD J. 1-"'RE~L. S:::: CKZTARY Or-' S T r~ O::' l!i :! S AT ::: O::' 

nr LAWA~C, DU HFAE.3Y CfRTIF Y Tl-IE ATTACHLD IS A TRUC ANJ\ COR~EC 

1;1')::,y u:-= t:fC r.:!K T :-:' tCATC or- INCOR P ORATION o::- · P~ RI( ' H VI Et.l , 

1NC . " , F IL n, IN THI S OfF! CE ON n:E EI CH TE!'NTH LIA Y or SFPTEHBER: , 

A.O . 1'/75 , Ar? O' CLOCK A. i'L 

A C.:E"RT! f lED COF'Y OF THIS CER TIFICATE HA S 81:.EN ~ORWAR .OE'i> TO 

r :1:: N:-.:1.1 CAS II .!! COUN r Y R::::CO:t D":R OF OEE:DS FO:l R>:'.CORDJ:NC. 

Ed~rd 1 Fm:L S«reury afStat~ 

AU"THEN'TlC.~ TION: 

D>.i='.: 0 ?- 18-?5 



; L/ 
Edward J. Freel ~~ryofSute 

~~ ·: J~.J :-, S1 O•J 

?~ 1;1:: 1 I 7::!:' 

AL~C." TION: 

O.R TIFiC.4. Tc OF ll"'COR.UOR.t\ T!ON 

OF 

?.tjtl( 'fi V!EW , INC, 

DATE: 

U. "'J8J6 

The unden1CDW, t,e:.:"af t!t.t duly c..lc-.::::c! cm acnar ~ a! P3l1t ·s view. lnc: .• a 
..,-,,,~nul,'ll l!cl:,, ~ ~ t.~ law:! o( lhc StalC o( o,daWUC ac Sc:p4cnblr 14, 1995. 
dCd ~ y c=:t1fy that lfU! • .t,r::caco,! aQd f(noa:d C~ of tncorpo,-lott W"d d<&J:, 
aJop'&N by ~ ~ of 0JI"S.ton o( Put. ·~ V:c•. tm:. In ~ac:: with $.':,:tion 241 mi 
s.,cr.on : ai : of :ht Gmcr:l Corpor.COO I.aw of d:e State of I)cbW3R . 

Sa:c?"rl'D' n.: rqir.cr.::d off':c: of tt'IC Corpor2COG ii tc b( tc,Qtc:d it IOJ3 Cc.t4re 
~ . tr, the City of Wilrn1:tjton. CJU\'XY o( ~ Ci.stlc. St&tt of I)c!aW3:re, t9&CS. The 

Q m~ or ns : tJi.sC~ J.FlC x th:.t ~~ a Corpuf!Uon Scr-10: Compa~Y 

THlRD· Thie ~ of ~ CorpurauoD ts tv ~s:icc U1 .1r.y la·.a. M ii.:~ or 

actJ,my far wruc:i a coq,orauua may :,c OCJ~ ur.d::° the: c,c,.e::al Co~.&l:\'D t..s.·.w- of 

OcU.Wlt".: . 

FOt.,'RTH· The aurq•tc /'WT\.""cr o{ SNlte' of '.f\OI.• .. b~ :t.e Corl)' ~ 11cn 1h.All 
mve "u1!,;mty 10 IM"J• iA !.tW.000 .,,;arcs o( :::mr.iun stoei. ~ vah,e J COl pr. ~re . .a ll 
of wn 1cn ih.all br t.!casru• ~ ·C-,a'lfflOI: St.1.d" JB! I.J-0,010 ,ha1cs o! ptt fcr.ei.t code.. p,.r 

valu: S.Ot ~ ~:;a.."':: . all of • -h:C-~ u,: J eS\l red ·5,c:.es ·" P-e:crff'I! S1N1f • 

F!FTH ' The 2mc sn:. !Ni!ing .Wr-~ ul :b: l~:;x1n1or 11 /;air.r s ~ . 

o ·c nnnc!I . -1 i0 t t.an Bmnr: r~,1 . Su,:c .aOO lulciih :-icr--':t C :.1clie),. : ; 6J6. 

SIXTH The oumtx: tJf 0 1rc::cn cf the Corpo~ 1on nuY be tp,.."C 1fic:d bf d<: 
By· w-1 nc awnoc: o: Ouc-.;wn .::ir.stiN!!r" u:~ 1r~ Buard uf o,ra.:an si\S.11 be rwo 
n). ,.oo die r.i.-nci. ~ m~lli:! JIU:::'...stS <JI~! pc:,or.s ""' t:U Jn: tu r.•c a! U t~ !O' 'S u::111 
the r i.111 ar_-w:.i l r,-u11" u r ;r,., ~h. rchl >iJc:~"' ur.11! 1:=- 1lll..1.~n ..r-= ea:- :.nl .,nd qu •lrf! 

"" 
:-£03 r.~· .5,ui SL.0tt1 
Bu lfd1r.g 10 
Fe~ U,UdrrdJ.le . Ft. Jl 



c:DlTlFICAn: OF INCOIU'OIIATION 
OF 

PAlllt 'N VIEW, lNC. 

J>.:=,:: ., sec::o: 102 of !!,a Gu::1l C.T;l(!Qlio• la of l)cla,,an, <I:: 
midfflil::=d dcc:I bc-..ey mlmlil cs C..--:!f:>m of ~ for a. par?l9I of :cnmc ·-~= 

l. Th< oa= of <I:: C<::;cnc= lhail be Pu!< 'N V'-, ID:. 

2. n. odlr.11 of= :qi,=:! a= of 1111: ccr;mmm m mo s-of~ ;, 
!O!J c= Rold. W'il=illl!= N.-,r CUl!I Coamy, DdaWln 191m, ml lb: -ofmo 

~ 11c:itis ~-~-

3. T"..e ~ c tar whir.:~ cc;cnr:icn is orpnm:d ii tD =PP ill l1lf lawtb1 IC 
or s:iviiy ~ whio!1 =;=com :my be ·,rp::md "'*' mo Gcma1 ca,;,o,:,am I.Aw of 

Dcl,w>I<. 

• . 1be Cot;cn<icn lhail llavo mcci.7 a, illac 0..: Mmiml (l .000.0CO) - at 
e=o,, Sa:cl: lla'lmi • p,r vw cf S.001 ;c slaR. 

$. Toe cm:: md :::.&ilir.a: v!d.-=s of d=a ~ ii Ic::a M. O'Ccc::iall. 4101 
Liu !k>= Tnil. Subo 400, !Wcgh. Ncn!l C=li::a ri60i. 

6. n. =r. af Di== of ti= Carpan,i<m may be 1md bl' d>a 3yizw,. 1be 
l!llllll= of Of:=:, ~ l!:e imt!&J 3cud of D.-a dlall be twO a,, m:! c: 
mccs m1 ~~cf C:: ;e:"!C::S ':llbc ~ :c serve u ~ I.cl ma nm 
a;:::::1.1 =-~..Jll of±: ~ er wml ±c; mc;cssan ~ e!cc:ed 1111 ~ are: 

Diu::d O'C.m:=ll 

.J,IO'.l NW lSd> s-. Bui1dml 110 
FL 1.Jud::-4-lie. F1crida 33l09 

,1:;::,s.w. 9'.: OonJ w,y 
M.iami. FT.er.di J'.:li8 

7. T'"..= ~ c! ::)i::-:-;::cr. ( :!::.=: CC":ro~cca lJwl liavc the powc:- m &dept, a:nc:d 
er ~ul !::.: Byllws of ±: Cc:pt"r.tt:CI:.. 



9. )I. l)i== d I!: C:..-.,ca::mi sl:all llay,: ;,,:::,oml liabli!y c:11::g CC o( m 
ca, - 1,y er m:::: :'.po( :I>: Car;am= or~ lot """""'7 4=&a far 
- oe :!<!11=.7 er u , oc=: ~ bow<w::". :m I!: (c:qcq l!:all :ax limit 
or :li:i::a:: I!: !iaml::y o! a Oiro:::r CD !er ,ey 1:r..ct of :II< Oil=', di::, of lO)'llrr a, 
~ c....~ ~ :a ~ - cm c ·c:s c- cmmic:s oct :c Jccd ~ er qjQ, 
l:m,J.. ===:c::aJ ::il<:::::::or a i;::cwi::; Tiolmmo!llw. (lil) =e:S«::ai 174 o!ll:o 
Gc:,cJ <:=;:,:ncco uw of~ or o::, m=aat ~ C-.) 6r C'f-.., 
~ ~ SIC lli:s:= dc:,a! c: :m;:zo,,c: p,:,m:al be::oC:. c (• ) ICJ cr omislim:a 
oc=:::a ;:ca"' = = ot °' -...... ot tlm p,owlc1. 

f'--= ---===r:. ~ ~ m 11:o...,. a :i:. Gc:='1 
C....~ LJw a! Oe!.a,q:r ii c=xtd er aac:zd :o pc=a ~ !!m:111:= ar 
- o( <I: .=I !!a.!,fil<r o( <I: Dir=. 11:1 ;,e,,oml !llbilJly o( cbe c_..,.,·, 
Oim::n s1:a11 i,, lie:=! er cil=iz:a=., a l!>1!.cs = ;,o::m= l>y dlt q;llc:oble law. 

1'-" ~ s1:a11 :oi rt!= mr ~ pc::m::= == :1:: Go=! C:rponco,, 
i..w o! Dc!lwL-: "'I!: C::-.bm o! ~ Bylaws or :::m:x: er :acJi:::m, a( Ibo 
Cor;:caccu ~ er aper:, ill:!c:m)' a Oir=r apimz p,:,,,,:a! !llblli<y. Nrf 
:i;e:u er~<:!=, ~ sb.a ::zJt ~y 16:: lf/'f Lt:::.am z=mdC' CD 

It= ;:c,cal il&bili:y o! 11:1 Di:= ,r.Q ,.s;= a, IC C< ocmiom ===& ;,nor II> mc!l 
l-1 er """2= 

~ ,;li~c.SS W"BEtEOF, =-~ m ==== ,c :is b= am ... mil -
~ oar of Sc;=bcr. 1S9!. 
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Deotte& 
'iJucbeUP 

0 

INDEPENDENT AUDITORS' REPORT 

To tbc Bcmd o/Diri:c:on cf 
htk 'N Vw:w, toe..: 

C«ufieo?>.dic ~ uni.no Soine1400 
,...., R,..,.,.Center 
zco Eut t..u Otas e~ 
F,e,il.:JuC«CN, Floricsal:J:Jol-22"8 
r~.: 195'1 729-3800 
Fx:sll'!\l/e: 195',1 728-3831 

We ba~ .JUdiud :be x:car:lJWlYUll babDc= sbc:us of Pm "N View, lac. C-~ as ot 1um JO, 1996 
acd 1m. ao:f !:be rd.aD:d swcmc:cofopauiam. c:haap::s iDCtlmfflOll1ll::lctboldc:s ' ddic:r.mca-. Sows fbr 
dloponod&m,5<;,c=l,a-11, 199S (duoofilloa<pcnaoa) o,J ... JO, 1996mddlo,ar-/uool0, 1997. 

n.. 5macal """"""'.,.. die :cpomibw,y oldie~·· - °"' rapomibiliq, is., 
c;,n:ss m opmlCII ca tbc:se ~ smtmcm ba-1 oo. our a.dies. 

We~ cw ~ ·.s ID~ ,..im; p:x:ally x:ccpud ~ staadards. Tbose SWldanls mquint 
dw: we ;Jba: md ~ ~ .audits :o obam rcuoaa.b&t: ~ .about wtacdla' 6:: tiuDa.2.1 stammei ~ 
6= oi mm::ial m:ismtc::ac:t. ~ aK5c. iachad=: c:amimq. ca 1. rac ~ ewb:a: supportmC" tbc :an:,aa: 

....i-.... ..... -"""'"""'· ;,,....i;...,,.......,........,:..>=WmDfpriacipla -aad 
stp.fic::1or e:s::,m:a :na by immpnmt. ~ -.dJ M evahaadaa die OYCtail fi:w:.ca! sta=cJt pra::ataDDa,. 
We bcx'..e dw 3U -1io provide 1. ~ basis for our opa:uca. 

fa OW' ap.mca. ~ ~ ~.CtJ ~ fwiy, IA~ matz:tw rt:SpCIC3. cbr; ~ posi:tica of'dil: 
C~y u ofhmc j O, 1996 md IS97, md oe ra\Uis of its opcr=cm md iaQsb 6ows fortbc pcriod!roai 
5<;,ambc, II, 199S (d= o{ - ) <o NOC JO, 996 md !er die ,a, C>CO! hmdO, 1997, m 

"""°"""Y - o==ily =;>«d """""""';nacplcs. 
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,cR ntf PCRIOO f'ROM SE'TEl8IJt 11. ,_ (DAff o, N:QRPOIIATIOH) 
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OPERA?!N<i ACTIVfflES; 
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~ o( :llDC.i;adddlil'--CDICI ..... 
r.,-:t ol~--~._ """""--Na,iapaysblt! 

Sci aaa p-owW i,, &.c::ml: .:mi:ia 
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( U.m7) (l,711) 

'"""' 717,J74 
lll.lJT 744,62% 
<l.l'7 (16,621) 

, ... 7'0J 
_.!!:!!! 

~ ~ 

~ 
,, .... ,.,,; 

~ ~ 

l .000.000 1.soa.000 

""·"'° IJ,J00,000 
(1'2.tO>) (~J'O} 

{171.607) 
( lflol:k) (14],Jlff) 

~ ~ 
)<&61.614 14~.W410 

M!,iJI • .JSU6J 

~ 
s l6s.m S 4.717.J" 

~ S '8.917 

s (1,1.~i 



c..,i1ai~~=--c~~--

"~~~ 
Eu::.s.p af~ ,o1aadazr.a:d-.
b'.SC-.cs 3 ~S&oct 

PARK 'N VIEW, INC. 

NOTES TO F1NAHCtAL STATEMENTS 
FOR THE PERICO FROM SE?T818ER 18. 1995 (DATE OF INCORPORATION) 
TO JUNE 30, 1996 ANO FOR TliE YEAR ENCEO JUNE 30. 1997 

L fOR.'ltA TION Of TB!: COM!'."'IY Al<D NATt!IU: OF BUSINESS 

P,,k "N v,...., la:.. (tbe "C""P"'Yi wu io<crpcnlCd .. Scpc,mbc< II, 1995 ml prowja al,lc 

..i,,,,, .. ...i ~= .. i.,..l>aul IN<kdriwrs "tn><k-r-,~·-· 
AJ cf!T.111C 30, 1997. me e.:znpaay!w 41 sia:s ia opcmioD ud 6 io ds;ilaama& or c:cmmw::mpbuc. 
'!l,c Canp,aylw '°"""""' pn,wx mar..,... m _..;,,,,,.IY 625 sila. TI,, mal-
CG the ::iwnocr of Sltts :0 be ~ WC die scrvi= will be made by tbc Company Oil a si= by sim 

!)am. 

ncc-~~_..... ... .....i,afd,cs..,.riri,sP..uclwcApmallC,.. 
·~d,udNa,cn!xr 2. l995 tx,,,,,:,doo..,.,..pum<nafhrx'N V,.,.,L>i.doo 
ea,,p..y·, Fnd=sse< e=y, ml"' in=- lad by P,a;o,f .t Caopmy r l'mia>f'). 

p,~ tc the~ Puk. 'N View. L:d. ~ certDI ofia mca. iat:m51'ble:~. 
ccot==1sg!:,. micc=lw>ilio=IDdooC_in....._for 2.J ll.lS2slw=af
su,::k mucd tc :be !ormc:r putnm of Put 'N VICW, ud. Tbc:,cn£tUSCU wen: rm::wdaibytb: 
~ .it the ~ · 1 ~ Qr:ym& mx,wm. Paa-.c:a!was issued Z.000,000 dwa: of 

Cc;minai Stoclc for SI00.000 

1. SUM,'llARY Of SIGNiflCA.'IT ACCOUNTh'IG POLIClES 

A nunm.iry of!hc J~ ~ poliac:s .ipphcd in tt-.e prr,1:u=on ofdle JC:;;ar.paoyina finaDcial 
smc:r.c::u fcUcws: 

Aa:041Mlfl Esamtlla · The p~on of~ st:atanents 1,11 c.oaionn&ty widt~aa:::c;,a:d 
a.c:owi~ pr..ccples n::qUUC1 ~ to mac cnrna= .JOd .usumptions ttw um:t the'~ 
.ir.x:untt of .i.uc:, .ind lw:IWCCS md disc.!OSWC of~ us«s and Uabdims JI: die d&I: oftbc - = and ru-= amow,a of ...,..... and e<pcc=dwmg --p,ricd. 
Ac:-Ai results c::u1d dife 5i:xn those~-

CW, ud Casie Eq11ivalarts - The Com~y ccnsiden J.11 bagb.ly liGuid invc:sanc:ts pwcwcd with K 

or-~ imni.nty of C'.ie:: :nccths er l=s tc be CJh cqu1~cnu. 

/ ,r,a,tory • ConsistS ;m.nc:~lyof :dq,hcncs .ind c:omponc..t:s md ts: ~ .11 tov.:cr of :,st (fi.-n-ui. 

fim:-cu! ll'.c".hod)O::r~ 

l'topa'f1 and E;11ipmmt • ?ropc:ty .u".d ci;:11pmct LS ~ .11 c:.cst. Jess ~c-J.JTNWCd ~ rc:cacca. 
Oc;:r=:.u.ctl tS pnMce:! t.lSlo~i d'.:: stt11ght.;i.nc :'l'IC".hod ovc Ult: eswrwcd usc:fal h\'c:s o(~ ~ 
a=cr.illy t.".te: ~ :c )'Cn 



Drftrrd Fu,an.Ollt Costs -C~ inc.lr:cd !n a:zmc:c:icn W\UI cbaim=g &wicica; u: bcnc ~ 
bu:d c:a ±c i::.tc"Ct ..ic:d:od OVC' the :c:i of the n::btci eblipciccs. Amol'ti=aca. of dccm:d 6Dam::ias 

rdacin& to d:c!:it ~ :wcrm:ci to :mc:st cq,c:a.sc .iod m:.crC1::ltica cl dci:rnd ~ CCStl 

rc:i:mg iD prc:fcm:d stoa .Mt :worm::d to .11X'.uma!atai ddicit. 

R~ur R~ariil /uval"r - Ser.ice: n:-."CWC:S ~ ~ » rr-,::uc- in d:le pciad 
can::d. P~ sc:-ric:: rr:cwc::s 1n: recon:!cdu dc!cmd ~usml ~ 

fnc:,,,w Ta,::s - Toe provincD for :zic::mc: =::s rc;mscm lilt: amouat pa)'2b'e « ~ re, die 

pciod pi ........... di< dwlgo <DWI di, pcricd " - ... """'md - - n., c
pro,,dcs bt ddi:md m= wide' me 1w,wty mdbcxl Under sw:!l mcmod. dcumi :ix=s .u,: ~ mr 
tax ~ cbaagcs as ~ CCCU'. Ocfi=n:d iDc:amc a.x uscts aid !iabilioc:s Me campuccd. llDW!y mt 
dif5:rmc= bc::"NeCI. tb: ~ ~ aod a.x bases of U$C3 J.Dd 1iabilitia dial will naJt m. Qaba 
« d=ioblc ~ iD die MI.IR !med CG~ wc. laws md r:llCS ~licmlc !D lbe periods iD wm,;;ia 

die~ .uc a;:cccd :o ur:c: a.uhlc iDcane. v~~ ~ .uc rc:c:rdcd whm accc:aary 
a, rdu.a: ddmcd Q.,: us= to the imcum ~ ~ bdicw:s is men:, likdy ~ QOt tD be -r-r-LJwd ,<ss,a • The r- lw ,dopt,d S=-afF....a.i Ac:owmol Sl:llmnls rsFASi 
Ne. 121. Aca:nurnngJ~ r lM /mpmf"f'ftffll ojlong-lMtd A.tscU and/Or Lo,,g-uwd.C:rtr to be Dts(IO#d 
of. SF.AS Ne. 121 ==blisbc:s~scmdards for the impainnczlioflang-li~wcts.Cffl;WI 
idc:l:mbie :.maqibJcs .JDd goodwill rc.uccf CD dios.e USe:! CD be bdd J.Dd used .Jim fur lcnr-ln-af USCIS 
md :='CUl ~ le im:mg,.Dic::s :::, be di.spcsc:d of: SF AS No. 11 1 rtlqll.lftS m:it !cmJ-livcd usca &ad 
c=rQ.LD idc=:mablc tncangsblcs lad goodwdl be reviewed for impwtnc:tt ~ C".-c:tS or cliaaacs iD 
Cl'C"~ ~ dw die c:ir.-;'U1! ~ of~ user m:iy DCt be rc::ow:nblc. SF."5 ~e. 121 also 
m:;wcs th.:: lcng-ih.-ed usc:.s md c==um idcmfi:ablc IIICIJlgi.blc:s fD be disposed e(bc :e;,ortcl ~ :be 
tc,.A.'C' of QtTY'Jli 1ffl0Wlt0t:W-~uc lcscosctosd.l. Thc:idcptioo ofthis~didaccb;a.vc ~ 
sip.SCIDl d'o:: on the COfflF')y·s :cults of opcnbms or ~ positico. 

Slod-&:sdC~ · The COff:p.uiy c-.un:ndy ~u fer ru stoclc.4wed~ ;,bas 
using !he provt£cns of A~ Prux:plcs ~ Opinion No. 2S, Accounnng for S11x:k luuffl to 

&-P"')"u ("AP B 25"). 

Sf AS No. 113 . Accmutnr,g for Slod-&ued Comprruanon.. pro1.1C::S th.If comp~ :mydect to 
~ fur stodc-base:f ~oa ; bn.s unng .J. fur v.lltJC b.1Sc:I. mc".bod « c:::ac:l\lC m=.suring 
compc::1S2COl'l apc:i.sc for du,sc pLlns USU1g the uitrim1c 'nluc mctbod pn:,cnbcd ~ APB 2S 
Sf AS . i; 11.J n:,qum::s tbJ: i:cc-.p:w:s : !c:c:ing CO cootl.Due u..su:g 11.c :ntnDSic: ~uci=tbod must Nkc 
pro fo mu ifaclosun:s f t.C':' !llGCll'..e~ -I.he fut ·.~u~ bud mahod cf :ac:cunung !us been .;,plied. 



1 PROPERTY k'ID EQUlnlE.VT 

Pn:pc,ty ... ~ =simd o{d,o lbllowiq: 

·- 1117 

s...--~ S 1,567,452 SJ,400,620 ,_.._ 247,239 2.lll.590 "'""""'""'~ 117,912 U7,9U '-._.. 110,02, 231,907 
Vmida ,1.1.a 2'$,<67 F......._ l!:citcs ,od odicro;wp,mm ~ ~ 

Toal 2.119.39' l,2d1,23$ 

Los,~ dcpr=moa ~ ~ 

i'ropaty ,od ....-. "" ll2!.W! 11.ffl,m 

Dunoadoo-mdod l-l<J,1997, dooC-<DEludod .. --capal-..... 
!Ooo/q>llaac....,.,., dm will bcn:plaa,d-...--.,.. n.c_,.tm......i lbra 
.-dad --•olS,l &.9'7,odbaawnaa-.,-=.....,""""'ai....
~-- :l:co,lq,l,om: swm:!a by"'·™· 

· '- I.L\.SE COMMlnlE:'ITS 

The Compaay lmsa 1:1 offi= sau: ¥Id eqwpmm maiab&md • wariau.s faalities =da' opcn:aas loms. 
upQJ ICUCI pnzmr.iy c:mmt « a:mciu::im cqu.ipmas. FIIG&ft: miaiaua lc:asc paymma: TilDIXr' c:apal 
~and~ c,pa2'q Lcaas arc as f'ollows: 

Y--~ JUMJO: - -1991 S 1.a.,,, sa2.n, 
1999 1:?2.$61 49.266 
2000 101,,11 26,ffl 
2001 106,41 
2002 ~ 

Toti/ ~ 151,IIO 

Uft;::ut:d m==: oa gp1al 1osc:s .!ill!!> 
Pn:senc va.'1.lc o( apical lase 141,361 

Carrmt porcca 7Ull 

l..ocji-<=opcrocn ~ 

R=J ~ 'NU Sii,!69 ~ St,, 9,.:01 fcr tbc:;,cncdem:d Jimc j O, 1996 Kdthcy=rc:odc:dJunel0, 
1997. ~ y. 



lo- 1997, !IM, C,:mpany=-d...,•!iw-,=apcrUmai.,,.&,,apprmimm!yll,OOO_. 
!=ofoffi<= ,px:»bc smuiD..,.=pani,,mtapa......i~. T.a1r.-.-
~~=:~~:"iooiamiapa=oobJ=nsiD-.,. 

S. NOTI:5PAYABUi 

Allum JG, 1997, lbcC- badow,a,,diq sn.•94 «-payable~., lbcpw=-oC 
~ - 'Ilicsc DC1ZS bave m awnae ma::=t me of 10% lad mamn: m variou d:lla chn:iqb Mardi 
2000. 

Allmx 30,l996, lbcComp,oybad~$;,OOO,OOOoCl%s.bonfimlod~~ 
("Nol,,1 du< N.- l, 2000, wim ....,.payablo ..........iJyoa /w,c JO ml Dmmbcr JI. 'l'IIO 
Nae= were bdd by Pmico£ A='uc:d i=taar 11111111' JO, 1996 was Sll,419. 

Oa-S. 1996, Pmia>lpro.;d,dlbcC-widlaDaddilia,a!Sl,.500,000 iD--irl% 
Subcrdiw:d Prcmissory Not= due NCM::nbc:r 2. 2000 &ad 239,2$0 CIClllllmD IZDCk wamms. 

0a Na,embc- 13, 1996, lbc C,:mpany c:mplmd • l'ffi'II' pb=-(lbc "Oll!:riar1 widi......,. 
i:naaxs of 1,372.370 sbarC! of Series 8 7% Cumu.lacw: Cmvauble Prdi:md Sca:k (Ulc '"Saw 8 
l'n:mnd1 uNowmba-7,200lir •pw:iuep,xcoCSl0.93pa--.m1•-ioarias-oC 
SlS.000.000. A>paymcmli,r 137,237,lwc,oClbcSaiaB,- P,aia,l ....... odlbc 
Sl ,.500,0001% Subardimocd,,_.._,,Noiosm!lbcl39,2,!0.....,._..,,__ lo..iilba, 
die $3,000,000 ia. Nocc:s .md n:b.mf ac:cutd inlcac oiSII0,6"6 wat: cxdaaapd by hzricaf b' 
311,06! ,!wc, ofS<n<s A R.d=ublc ""'2m,d So><k (dlo "Series A Prmmdj. 

'- llEDEIMABU: PRUERRED STOCK 

Smo A -161',ef<m>ISlod. -O.N,,_... 13, 1996, iD-.OwimlbcOfltrio&, 
SJ,000,000 io Soa::s ad tdad ac::NCd ~ ofStl0,6-&6 we: czdmlpd for Jll,063 tlwa' ol 
ScricsAl'lmmd. lo"°""'1>a l99S,iD=onluc:widilbcAp-.3l.2l0 ..... of 
ScricsAl'n=nd-.wual,rSIOpa-sb=.,Pmicc£ IAAjri 1996.Pxria,lpu,,:oa,! .. 
.addiaoml 37,!00 slwa o(Sai= A l'n=Emd al SIO pa- stw.. Tbc Series A Prmmd pnmda ir • 
-..J j wimdof7%, pay>blc iD=q,wmtyiDcam«iD aid. C.........,uapaid <ividmdo m 
&m:::U"S ftR S2J ,J70 ~ $212.252 :at ltme JO, 1996 aDd 1997, n:spcaivdy. 

Tbc Company~ "'luin,d u, ""°"" f..- SIO pa-sh= .U oflbc issued ml ou ......... ,lwc, of Series A 
- .. - (• ) .......i.u.,, red=pcca o(S0%oflbcmwl>c-ofslwa .. ........, .. 
Novc:nber 13, 2002 :IDd die renwo.&tlC sb.11:s on Nowmbc:r ll , 2003, (b) upoca !be rcr::ipc of pnxacdl ol 
aa :iuwJ public: oifcncg of mx l=s ID.ID. $2/J millioa. act of wd:rwri=, oq,c:ma., (c) ic a= a,:m: me 
Com~ c:cr.solic;uc::s ot mer.cs wuh or !ZltD mother mtny, « (d} upca sale of the Ccmpi=:y's usm. 

lipthr: !:ww-c of:hcComp.iny co rcdcml ch.c S.:ria A P~~md .u lU(UU'Cd. die~ aldw: 
Sate A P:=m:f shall !;c cmwcd to vocc .u a sq,.ansc d.us oa.ly t.a ~ to any IIJC'F,°, c:z::molidaDoa. 
safe: o( m.e::s er ~ o( uy cl.w sm:s. odlc:r' tban Series B Prd:md, o:;ua.1 to« superior to ia 
Scnc::s A?:'tian:d. The sfweholc=,of.1tlast 66.6%ofcbe~ Scncs A Prd.cnd ~ u~ 
~ clus sha.U be =ntlcd todcc:' t'°A'Omcmbcno(tbc Boa.rd o(OU-C:-..on, 

S,,,ria 8 r,; C:11M1lariw COff11arible Pufenyd Stock. ln coane=on ..,1th the Offcnng, the Company 
IUCblr.:::rl .M:dmucd l.jn,370 ~ ofSc:nc:s 8 Prdc':1:d. ~ v2lue ofS 0I fe r SIOSl3 pc~
.a. tea.I c:fc'>.ni ~unt of Sl.5,000,000 



~ cu J~ j I, 1997, tbc siw=old:3 oltb: Series 8 Pro:::rcd ~ cede:! :a ==i11e 
diwz:m ;J,2,yahle in CW:. .lt ~ pc: ,wn.im ~ 9% pa mm.am upoa .ui n'mt of dd:wit. Ali cvmt of 
de:wf!~ uiy fib= fbllowq: (~) f:ul~ bytt:.e Compmy r.odedare acd pay :i czi:vidcdaadal 
pa;mc< Q,C <=:, (b) cul= by d,c Ccmp.,oy ID atisiy iu ~ cblipiom, (<) =wt bylllo 
t::Jr-..;,,:y :D ±c ~ er cbsc:r.~ of my cbliptica or CCDCCOD WU: rcpcc: ~ the i:adebt:dix:a 
cfr±.c ~ ry. er (d) ~ l·,-c:::-1 C:u::uwi~ ~ divic!t:u!s ~-=if~ S662.CEI 1t l t:0e jQ, 

199 

T:.: ~ y .s ~ :o rcd=n for $10.93 pc: i:;i.""e ~ of the ism:d ~ ~ s:twa of 
Sc=3-u5>llows: (, ) .......... ~oflO"a(ccsb=sCUCQDC:fm 
~ 13, -002lmfd:ic~ shm:scm~IJ,200J,(b)!ipaa dlen:ce;it:ofprocmb:ol 
a~ p1,i::Iicoffi:r .. o!:Jet !c:ts ~ S20 miibon.. r. olu:acfawnaq a;,am:s. (c) E: 2aC C"ll:lldac 
Coa;wy=lidaooa,- wm, a, ... .......,.==y,o, (d)upcasaalcold>c~i ....... 

Tbc sfw'-....oicc'J of Scr.c:s 8 Prci::rnd =i coaw:n :bcu- sure:l u .1ZlY tune u :be apca:1 cf tbe tio.ia' imD 
ccm:x= stock" :st an ll'llta.l ~~of QI)£ Scric:s 8 Prmr.m .siwt: fer ODC ~ :immmaa tlDdt. 
UDC!c-=dilui:.ca ;,n:n.UJCaS. tbc ~ pnc: o(~.e:s B P:ci:::= will be~ tlpCQ dac 
C~ y·s ~ ol .adcccmJ s!lares cfcc::a:tll:lOl11%0dc. ~ or :tgha :a pw,::bse ccmmca. SIDCk. 

$c:".c B ?:em::!~~~ c:zi.::!i:d CD :be iwmbcr of~~ CD :!le :211mbe:' r; i!\all sfw= o{ 

c:co:zx:: sr:xi: imo •-htcli..suci siw"e:I ofSa-.es B P:-=nxf a 121m c:mveu!ltc. Sban=c~ of 
Scncs 3 Pre:m:d ~ cammcD su,dc shall~ qdicr ca CloCh aw= suba:.tt:ai to ~ m:f aac 
by class or JC".C:S. P:"'.or to die Cr:XlSWmlW:Oa of m :maal public offi:::lq' of cot 1c:s:s dl.a.a S:O =llica. ~ 
oi~ :xpcsc ~ Off='j, tbc ~ oftbc Sme:s B Prec:r.m. \IOCDI ~ 
u a c::!.us. =ii be =auc:d :J:> de::: ooe direc:Dr- Subscqu:c= :o .a ~'\Ill Offi:r ~ clliy so lcas u • 
!cut s~,of lt.c sfwcofSc::.c:s B ~ or--FAJ,ily issua:t n:::wo~ tbc?:ek!c'sofa 
m:IICnIY Of±e ~ o!c:cmmca st:dc :$$\Uble t1pcn ccn'IC'llQlllO(:bc Seo.cs 8 ~ sig1J be 
c::11:Cde:f :o~me~. t:poa\:eoc:irn::x::ol.lll::-,ct or"dciw.!:t.d:lc~ofdar: 
Sa-.c a ~ .u :i c.!.us ?1..1.vc ~ :::t='.wve ngf:t to do::: .l ~ of :ic 3oatd cf Dwc.-:on. 

1. RELATED PARTY TRA.'iSACTIUNS 

~c:q>C".sa J.t:d o<bc:- .lt Iunc JO. JSQ u:ic.'uc!= S6-L,OOO ~ c:uii ~ ra ,1 CCC".pmy ~ . 
A Fl'Clr.;uory :arc .. "" cu:e.u::d fer S,9 000 of U ~ T'-..e ~ Jd\"¥a:S we::: sms6cd m 
Aug-.u: 199i 

a. STOCX omor--s 

The C.xr~y !u.s a.=!I\C .uvi :len'l°.:.:..iui::d stcclc: '-"PCCO phns fer t!irec"..cn ~ kc-! ::",;?~ md !iJ.s 
52.!.000 v .. ~ ;;J commoo s:ock :=c;-."Ci ~ r tnu::c: u.::&:r- th= pbns. The .nc='.0\'C .i=a =n-.r.wdicd 
cpccru ~c::cru :x=c.s.1cm: .u i!ee:::u=-=! Ov :C- b.-d Qf Ou=n .ind ~\'C .1 :c:m of:..-: ~'Cl"I. 



Gnmcddwm&thei= 
mdtd June 30, 1997 ~ outmrdiac 11 
Jwx: j Q, 1997 

E,m,::isa.bk.za:JUDC l O, 1997 

....... --
S 1.42 Sl.00. $3.00 

S U2 Sl.00. SJ.00 

Tk Cmpuy ao::oimr:s h scock opems m ~ we »B 25. The Campay's smd: opticm ~ 

iaucd ... -.. ;,ri= - O!'W,.. e... .-o{ll,c ea,q,uy··--= - -" 
F""...t.""""l""" . .. ~-is=s,wzd-

SF AS No. 121 n:quir= =r:icc:s :bt ¥COWZt !or awards for Sb:X:k~ compmsaticm :11 lC',Q,)fflllllC 
wim.AP925:oprams:pro fcr. .adi.sclosw'eui!~cmtwas~a&:tbcd11Calpm 
based c:. cbc: flir vahic ci tbe award. The f:w' vawe fur dac opcicms was arimamd .u a,e cbt.c of paat 
asma: me: raioimwn vaw£ mcmod we die ~ weipu:d~ assumpcaa.r. a r.u &ac arm 
r2CZ of 6.1~, DO dividc:nd yield m:f D c:::q,cc:m life of six ycm. Thi: weipud avenge p2llt dalil: fair 

- pc< cp<im is """""""'' $ ..... 

Tbcmimmwn Vl. fuc optico ~ modcf WU~ forl&SIC .Do~ !be: fur'4Juco£~ 
opcicas triiic:a bve :ao w:stma rc:sC"'.c:IOnS md are &Uy tt2mfi:nhk. 111. addmca.. opOOD ~ madm 
,cqw,ed>ciapu<olmply subJ=,c ~ !lo:w,e Ibo~-._.,,.. ___ .. 
~ o,...;c,.,tydiifi=>t from d>cseofoodod opacm, ...t......,.obap m ll>csubjcaiw 
mpll1 wwnpaom CID imzaially aEs:: the f.aa '4bit ~ iD ~ 's opimca. die ecimag 
,nadds ck> mx ~y pmvuk.1 ~ smglc:~ofr:bc &irvalucof ia c:mplo)u SIDCk opaam. 

For pwpnscs of pro br.n.J. ~ the ~ fair value o( tbe options is :IIIIOtti= :o e:cpmsc ow:r 
tbc opccasvesa.cgpcnod. lbeCaqwiy·soc!cm~CD~witbSFASSo. 1230Da 
pro bma basis tbr 1bc )'Cl' cdcd June JO, 1997 would !:&ave bca u i>Jlow,: 

S (6,0•'5,0?0) 
(6,0IZ.726) 

The pro brnu lmOW!,I IT.ay IX)I be n;ircc0.ttve of the future c:ff=::, on rq,orted act~ lhl.t will 
r=&!t &an r:bc t=.:CU'C ~ ofs:.xk opDOGI. suia: :he pro fomg ~ eq,mse is .iiloc=si 
over the j1C"'.ods :a wf'.1cl!. opaciu bc:eomc cxctt:isablc ind ar:w opuaa a~ ltC ~ dCl )'CU, 

, . INCOME TAXES 

No c:'.Jrr=:t iaccmc: tixc:s igvc bc::i proVldc:d for ;icy periods p~ u the Ccmpany bas had cc:r: 
opcncn5 !ossc::, sine: :.i,c:;iaan. P...e: Cornpmy had .ippn:utiamtdy $7 , aru1lica in act~ loss 
canyfor.--ards 11 Junc JO. 1997 :Or tr.come we pwposcs, w,tb ~roxim;ardy S2 million e:qnruig ia .?011 
md SS . .& Mlion m 2012 whtcl! .in: J.V"1bblc to oi&c ti.a~ !:lXCSp&)-""2hlc. 



l'IOClr.="""""'"-'...._,.,. ,w,._ ......_.,,, ... ,_ ... , - 1 ,-- - ,,------ , . 
cpcntzng 'asses nnc:: u,c:c;icon. Tbc Comp21:1y b.;ad .ipp~tdy S7 " million in o::t ~ !OSJ 
~ 11 June jO. 1997 fe r inc:omc C1X pwposcs:. with 3.pproxun:udy S2 million o;,anag 1.11 20 l l 
aad U .-' .:nillicn in 2012 wfucli .ll': .iv:ub.ble co offic: furu.n:: :ixc:s p&)'Ule:. 

l)cmd....,..cuz,rdoc:dle""'""dl,,Qo((a)_..,.<fi8am<zs-dlc=n)'iaa 
aamna of uxa: at. 1 liabililia b' &nam:ia.l rq,oniaa pmpoa:s aa:t die amauaa caicd mr iDa:::a:ac a 
pwposa. lD<l(b)-- km 111<1,a,:crodir~ n.,c..,p..ybas=r=>Pi=""f 
bazm 5:r its m:r dd:m:d ma.mt* Im cdls die mc ddi:md tax. um by a vamatim aUawam:e. as 
il ~""""blodydwa..,.dlll11iis..,..wiD'""berealimlprior.,iDr:rqrir>tim. Tbc1aXcllic.,ol 
sipi5cd itz:ms- c:omprisma; dae Ccmpaay's ~ de&:m:d CP: aac as al Jaae: 30, 1996 aad 1997 an: as - - --=-11c1:_....1ao~ 662.,US S 1,723,073 ---- 2J7,r76 

Bad- ...... 2,16' .. 2,16' 

Va=im acauaJ ~ 

~ 1.977,649 

Dd,mdta><liabilDm, ----=basis.Cpropcrty 191 409 - ~ ~ 

~ ~ 

V&h.&aam ailawaDce 
(662. 1$&) (1 .963.1'5) 

~ cicfm'l:dQXUll:t 
_s __ . _ _ s __ ._ 

10. SUISEQUL"1' EVVIT 

la""- 1997, die c_...,,-...1 ioo> a priva10 p""'=--.,. (die "1997 ()mrias1,.;,i,...,... 
......., ID -- -b>o ..p;w rbR,up die ala o(2,321,$43 ..... o{S<,;c, C 
7% °"""""'"' eoa-ul>lc Ptmmd Scoclt (II,: "Series C Pn,&mod") lor a~ prio,alSl.00 per 
dare=,. ci:,a1 Cllftcmg ~ ofSll.621.J44. 1bc Scri:s C Prdi:md will WC = ca:rjaDC.:aa Md,. 
die Sm=i S Prdi::m:d co u u-if~ buia. 1bc Scria C Pn:i::md is CXMr.bic mlD 
2.321,543 ...,..ol_llDd<,.,pri<ooCSI.OOp,r,iwo. Abo.atputoC:11< 1997 ~die 
~ issu<d •_.,die GDlbwririoo- b-dle purdme of 100,399 ,lia,.. "'-IIDd< 
....-.. sa.oo per ...,..,""'rimc wabio m ,....-die-== o&u,s. n.c """""""'bawicc ____ prv ___ p,mcdx::olllil'"""'"" 

tramKC0D J.S if :C. }lad oc:a&ffld ca JUDC 30, l 997. 

Tl,c Canpaay is RqUum ID.- &or $1.(j, per slo= all oldie issual ,ad ........... Wr<S of 
S..... C ""*'1'<duli,lla,,s: (aJmaodaoxy,.......«50%c<dlesllar<S~OO 
No,eobc-1 3, 200Z md:ll<....,..........,oaNo>=bcf lJ, 200l , (b)._Cle=;,tofpnx,a!sof 
aa :mQ.1J public c,c!er.ng of CJOt less cban S20 m:illion.. m:c. of UDdc'wr.tmC ~ (c} :D the :vmt die 
Comp,oy<ONOlimrc ot ...,.. wm,o, mo,-cmily."' (d)._..., o{ d,, Ccmp,oy's .wm. 
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PARK 'N VIEW, INC. ORIGINAL SHBBT 
SOUTH DAXOTA PUC TA.RIPP NO . 

TBLECOIGftJNICATIONS SIRVICBS TARIFF 

TITLE SKBIT 

SOUTH DMOTA TBLBCOMMtJNICATIONS TARIFF 

Thi• tariff contain• the de• criptione, regulatione, and 

rate• appl icable to the furnishing of service or facilitiea for 

Telecommunicat ions Services furnished by Park 1 N View , Inc . 

(•PNV•), with principal offices at 11711 NW 39th Street , Coral 

Springe, Flori da 33065 . Thie tarif f applies for eervicee 

f urnished withi n the State of South Dakota. Thie tariff ie on 

fi le with the South Dakota Public Utilities Comniesion, and 

copi•• may be inspected, during normal bueineee hours , et th• 

company•• principal place of buein••• · 

ISSUED1 Apri l 15, 1998 BPPBCTIVB 1 June, 1998 
ISSUED BY : Stephen Conkling. CPO 

1 1711 NW 39th Street 
Coral Spring•, Florida 33065 



11i11 NW 39th S-treet 
Coral Spring• , Plorida 33065 

PA.RX 'N VIEW, INC: . ORIGINAL SHBr? 
SOtrrH DAKOTA POC TARIPP NO. 

TELECOMMUNICATIONS SERVICES TARIPP 

CONCORRING, CONKBC'I'ING OR 

OTHER PARTIC:IPATING c:IJtRIBRS AND 

BILLING AGENTS 

1 . C:oncurring C:arriera None 

2 , C:onnecting Carrier• None 

3 . Other Participating Carrier• - None 

4 . Billing Agent• - None 

ISSOBD t April 15, 1998 BPPZCTIVB : J une, 1998 
ISSOED BY: Stephen Conkling. CPO 

1 1 711 NM' 39th Street 
Coral Spring•. Florida 33065 



1,,;ora.1. :;;prl.nga, Y.Lorl.Cla JJD65 

PARK 'N VIEW, INC. ORIGINAL SHEET 

SOtrrH DAKOTA PUC TARIPP NO . 
TELECQMMUNJCATI ONS SERVICES TARIPp 

CHBCJC SHBBT 

Sheets 1 through 29 i nclus ive of his tariff are effective 
as of he da e shown at t he bottom of the respect i ve sheet Cs). 
Or iginal and revised sheets as named below compr ise a l l changes 
f:-om the o riginal tariff a nd are currently .in effect a s o f the 
date on the bo t tom of this sheet. 

5 
6 
7 
8 
9 

10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
2' 
25 
26 
27 
28 
29 

Orig inal 
Original 
Original 
Onginal 
Original 
Original 
Original 
Original 
Original 
Original 
Or iginal 
Original 
Or i ginal 
Original 
Original 
Origina l 
Odginal 
Original 
Original 
Original 
Origina l 
Ori ginal 
Origi nal 
Original 
Or i91na l 
Original 
Original 
Original 
Origina 

• f\n w or Revi sed Sheet 

ISStnm i April 15, 1998 BPPBCTIVE : June, 1998 
ISStJED BY : Stephen Conkling , CPO 

11711 NW 39th Street 
Coral Springe , Florida 3 30 65 



Coral Springe, Florida 3306 5 

PARJt 'N VIBW, I NC . OR.IGINAL SHIBT 4 
SOOTH DllOTA PUC TARI PP NO . 1 

TELBCONXUNICATIONS SBRVl CES TARIFF 

TABLB or CONTINIS 
Page 

Tit le Sheet. . . . . . . . . . . . . . . . . . . . . . .... . 1 
Cone rring, Connecting o r Other Pa rtici pating 
Carriers and Bill 1n9 Agents .. .. . ....... . ...... .. . .•.... . . 2 
Check Sheet. . . . ... . 3 
Table of Contents .. . . . .. . . . ........ . .... . .... . .. . .• . . . . . . 4 
Tariff Fortna . .. . . . . . ............. .. ... .. . .... . .. . •...... S 
Symbols . . ... . . .. . .. .................... . . ..... . .. . • .. .. .. 6 
Section 1 - Technical Te rms and Abbr e viat1ons ....... . .... 7 
Section 2 - Rules and Regu lat ions ... .. .. . . . ...... .. . . . . .. 9 

2. 1 Undertaking of the Company . .. ........ .. . . .... . . 9 
2.2 Use of Services . .. .. ... .. ...... ...... . . .. . .. . 10 
2. 3 Liability of the Company ... . . . ........ . .. . . .. . 1 1 
2 . .ll. Responsi b ilities of the Custome r . . ...... . ..... ll 
2.5 Cancellation o r Interrupt i on o f Service .. ..... 1 5 
2.6 Credit Allowance .. . .... . , .. ... . .... .. .. .. . .. . . 17 
2.7 Restoration of Service ... . .... ... . .. . .. . . 18 
2.8 Deposit . . .. ... . .. .. .. .. .. .. ... . .. . . . .. ........ 18 
2. 9 Adva nce Payments ........ .. . .•......• . .•... . . .. 18 
2.10 Payment and Billi ng ... ... . ..••..•.. • ..••. . ... . 19 
2 .11 Collection Costs . .. ... . ... .. .... .. ... . .... 2 0 
2.12 Taxes. .. .. . ... .. ..... ..•..•.. . .. . . .. . 2 0 
2. 3 Late Charge.. . . .. . . . .. . . . ... ... ........ ... 20 
2.1 4 Re turned Check Charge ... . ... .. .. .... ... .... ... 20 

Section 3 - Description of Service ........... ........... 21 
3.1 Computation of Charges ..... ........ .... . . .. .. . 21 
3. 2 Customer Compla ints and/or Bil ling Disputes ... 22 
3.3 L.eve1 of Service . . .... . ........... . ... . . . . ... . 23 
3 . 4 Billi ng Entity Conditions ... . . . ....... .. . . . . . . 2 3 
3 . 5 Service Offerings . . . ..... . .. . . .... . . .. .. .... .. 24 

Section 4 - Rates .. , , , .. , , .. . , ..... , . . .. . . .. . • .. • , . . .. .. 28 

ISSUEih Apri l 15 , 1998 IPPECTIVB 1 June, 1998 
ISSUBD BY I S tephen Conk.ling, CPO 

11711 NW 39th Street 
Coral Springe, Plorida 33065 



Coral Spring•. Plorida 33065 

PARIC 'N VIEW, INC . ORIGINAL SHEBT 
SOUTH DllOTA PUC TA.RIPP NO . 

TELECOMMU!UCATIONS SERVICES TARJPP 

TARIFF PQRMAT 

A. Shee Numbering : Sheet ~,umbers appea r 1n t he upper 
nghc corner of he page. Sheets are numbered sequent ia ly . 
However, new sheets are occasionally added to the tarif f . When a 
new sheet is a dded between sheets already i n effect, a dec imal is 
added. Fo r e xample, a new sheet added between pages ll and 12 
would be page 11.1. 

B. Sheet Re v is1on Numbers : Revision numbers also appear in 
the upper r i ght corner of each sheet where appli cable . These 
numbers a r e used to indicate the most current page version o n 
file •,.:i h t he Comm1ss1on . For example, 4th Revised Sheet 13 
cancels 3rd Rev i sed Sheet 13. Consult the Check Sheet for t he 
sheets currently i n effect. 

C. Paragraph Numbering Sequence: There a re nine levels o f 
paragraph c mg. Each level o f coding is subservien t to its 
next higher level 

2. 
2. l 
2 .1. l 
2.1.l.A 
2.1.1.A. l 
2.1.1. A.l. (a) 
2. 1.1.A.1. (a ) .I 
2.1 . 1 . A. 1. (a) . I . {i) 
2 . 1. 1.A. 1. {a ) . l . { i ) . (1 : 

0. Check Shee s: When a tariff filing is made with the 
Conmiss i on, an updated Chec k Sheet accompanies the tariff f ili ng. 
The Check Sheet lists the sheets cont.a i ned i n the tariff. with a 
c ross re!ere nce to the current Revision Number. When new sheets 
a re added, the Check Sheet i s c hanged o refler.t the revision. 
Al l r e v1sions made i n a given f1 ling are designated by an 
as e r i sk ( • ) . The re will be no o ther symbols used on thifi sheet 
if theoe are the only change s made to i t ( i.e . . r; he format., e t c. 
remains the Rame, Just r evised r e·11s ion levels on some sheets). 
The taritf use r ohoule r efer co the lat.est Check Sheet o find 
out if a part icular sheet is che IT'OSL curr e nt o n Co:nmj asion file . 

ISSUED , April 1 5 , 1998 BPPECTIVB : June , 1998 
ISSUED BY : S t ephen Conkling, CPO 

11711 NW 3 9th Stree t 
Coral Springa , Florida 33 0 6 5 



ISSUED BY: Stephen Conkhng , CFO 
11711 NW 39th Street 

Coral Spring11, Florida 33 065 

PARJt ' N VIEW , INC . ORIGINAL SHEET 
SOtrrR OllOTA PUC TARI PP NO . 

TELECOMMUNICATIONS SIRVICIS TAJtIPP 

The f ollo.,,,1 ng a~e the only symbols used for the purposes 
.1nd1cated bel o .... : 

(C) o s19ni fy change in regulation 
(D) to sign1 fy a deletion 
(I) t o signify a rate 1ncrease 
(L) c.o s1gnify mater i al relocated 1n the anff 
(N) o signify a new rate or regulat1on 
(R) o s19n1fy a r te reduction 
CT) to signify a change in text, bu nl') change in rate or 

regulation 

ISSUBD 1 Apr i l 15 , 199 8 BPPICTIVZ1 June, 191 8 
ISSUED BY : S tephen Conkling, CPO 

11711 NW 39th Street 
Coral Spring• , Florida 33065 



ISSU&D1 April 15, 1998 EPPBCTIVB: June, 1998 
ISSU&D BY1 Stephen Conkling, CPO 

11711 NW 39th Street 
Coral Springe, Florida 3 3065 

PA.Rlt 'N VIEW, INC. ORIGINAL SJlBBT 7 
SOUTH DAKOTA PUC TARIPP NO , l 

TELBCOMMUHICATI ONS SBRVICBS TARIPP 

SECTION 1 • TECHNICAL TERMS AND ABBREVIATIONS 

Access L1ne - An arra ngement from a local e xchange t e l ephone 
company o r o ther common carrier , using either dedicate d or 
switched access, which connec ts a Customer's locat ion t o PNV's 
locat1on or switc hing center. 

Auchonzation Code - A numerica l code, one or more o f wh ich 
ma y be ass i gned to a Custome r, to enab le PNV to i dentify the 
origin of he Customer so i may rate a nd b i 11 the call . 
Automatic numbe r ident1flcation (ANI ) 1s used a s the 
authorization code wherever possible. 

Comnuesion - used throughout hie tanff to mea n t he South 
Dako a Public Ut1li i eo Commission. 

~ - T'"e pei·son, firm, cor poration o r othe r lega l 
entity which orders the services of PNV and is responsi ble for 
t. he payment of charges and for co1\phance with he Company' s 
tariff regulat ions . 

Company or PNV - Used th r oughout this ta r if f to mean Park 
'N View , I nc . , a Oela•.-a r e Cor porat ion . 

~ - New Year ' s Day, Independence Day , Labor Day , 
Thanksg i ving Day and Chris mas Day. Holidays shal l be b i lled a t 
the even1n9 rate from 8 a.m . to 11 p.m . After 11 p.m., the l o we r 
night ra e aha 11 go into effect. 

ISSUED : April 15 , 1998 BPPBCTIVB : Juno, 1998 
ISSUED BY : Stephen Conkl i ng, CPO 

11711 NW 39th Street 
Coral Springs , Florida 33065 



ISSUED BY : Stephen Conk li.ng, CFO 
11711 NW 39th Street 

Cor• l Spring•, Florida 33065 

PAJtlt 'N VIEW , INC. ORIGINAL SHBET 
S0t7TH DAKOTA PUC TAR.IPP NO . 

TELBCQMMtJ'NICATIQNS SBRVICIS TAJlIPP 

Iel@cormrun; coPOD9 · The transmission of voice 
commun1cati ons or, subJec to the transm1 ss1on capabili 1es of 
the serv ices, the ransnuss1on of ata, facs imi le, signal 1ng , 
me tering, or o ther s im1la r commun1cat1ons . 

Underlving Carrie .. - The te eco1mtun1cat1.ons carrie r whos e 
network fac1.li ties prov i de he techn ica l capabi li ty a nd capacity 
necessary for the transmission and recept1on o f Customer 
t.elecormrun1cac1ons traffic. 

ISSOEih April 15, 1998 BPPBCTIVB 1 June , 1998 
ISSUID BY 1 Stephen Conltlin9, CPO 

11711 NW 39th Street 
Coral Spring• , Plorida 33065 



Stephen Con.kli.ng. CPO 
11711 NW 39th Street 

Coral Spring• , Florida 33065 

PARIC I N VIEW• INC . ORIGINAL SHBKT 
SOUTH DAKOTA PUC TARI PP NO . 

TELECOMMUNICAT I ONS $BRVICB$ TARIFF 

SECTION 2 • RQLBS AND RBquLATIONS 

2. 1 Undertaking of the Company 

This tariff contains the regulations and r ates 
applicable t o intras ate resale telecommuni cations 
services provided by PNV for telecommunications between 
point:s wit:hin the State of South Dakota . Resale 
services are furnished subject to the availab ility of 
facilities and subject to the terms and conditions of 
chis tariff in compliance with limitations set fo rth in 
the Commiss1on' s rules . The Company ' s services are 
provided on a statewide basis and are not intended to 
be limited geographically. The Company offers servi ce 
to all those who desire to purchase service from the 
Company consis tent with all of the provisions of this 
tariff. Customers intereoted in the Company's services 
sha ll file a service application with the Company which 
fully identifies the Cuetome:.·, the services re ested 
and other in(ormation requested by he Company. The 
Company reserves the right to examine he credit record 
and chec k the references o f al 1 applica nts and 
Customers . The Company ma y e.xamine the credit 
profile/ r eco rd of any appli can t p rior t o accepc.ing the 
service order. The servic e application shall not in 
itself obligate the Comp ny to provide services o r to 
cont.1nue to provide service if a later check of 
appl1cant's c red1 record is, in the opinion of the 
Company, cont rary to the best interest of t he Company. 
The Company may act as the Customer• s agent for 
ordering access connection facilities provided by other 
carriers or enti 1es when authorized by the Cus on-er , 
to al low connect ion o f a Custome r 's loca ion to a 
serv1ce prov1ded by t he Company. The Custome:: shall be 
res nsible f o r all charges due for such service 
arrange-nent . 

ISSUED: Apri l 15, 199 8 EPPECTIVB: June, 1998 
ISSUED BY : Stephen Conkl i ng , CPO 

11711 NW 39t.h Street 
Coral Spring•, Florida 33065 
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SOtrrH OAJCOTA PUC TARIFF NO . 1 

TBLECQMktJNICATI QNS SBRVI CBS TARIFF 

2 .1 1 The eerv1ces provi e by PNV are ,ot part of 
a Jo in undertaking · .. •1 t h any other ent it.y 
prov1d1ng telecotm1unicatione c hannels, 
fac i l i ies. o r serv1ces, but ma y 1nvolve the 
resale o f the ~ees.lge Toll Serv1 ces (MTS ) and 
Wide Area Telecommun.1cat1ons Serv.1cee (WATS) 
o! underly1n9 corrrnon earners s ubj ect to the 
Ju r isdiction o! thi s Commission. 

2 . l. 2 The r ates and regul a t i ons conta i ned in this 
tariff a pply only o the resa le services 
f urnished by PNV and do not apply, unless 
othe rwise specified, t o the lines, 
fac ili ties, or services prov ided by a local 
excha nge telepho ne company o r o t her common 
ea rne rs f o r us 1n accessing the services of 
PNV. 

2 . 1. 3 The Company reserves the right t o l 1mit the 
length of cormrunica ions, to discont inue 
furn ishing services , o r lurut he use of 
service necess1 ated by cond i ions beyo nd .its 
control, 1nclud1n9, w.1thout l imitation : lack 
of s atel l 1 te o r other ransm1.ss1on medium 
capaci t y; the rev1s1on , alte :-ation or 
repnci n o f t he Underlyi ng Carrier ' s 
tariffed of f erings; or when the use o f 
service becomes o r 1s in violation o f the law 
or he provietons o f this tariff. 

2. 2 UI• 9 f St rvict• 
2.2.1 PNV 'e services may be used for any lawful 

pu.r se consistent .,.. .1 t h the transm.iss1on and 
s.,..i t ch1ng parameters of he 
te lecom:nunica ions fac i li ties u illzed 1n the 
pro ,1s1on o! services , subject to any 
!1m1 a t.ions s e t f orth 1n thi s Section 2.2. 

2 . . 2 The use of PNV's services to make calls which 
might r easonably be expected o frighte n, 
a use. t orment, or harass another o r in such 
a way as to unreasona bly i nterfere w1 th use 
by o thers is prohi bi ted. 

ISStnm: Ap ril 15, 1998 BPPBCTIVB: June, 1998 
ISStnm BY : Stephen Conkling , CPO 

11711 NW 39th Street. 
Coral Spring• , F l o rida 33065 
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2 . 2 .3 

2 .2 . 4 

2. 2. 5 

2 .2 . 6 

2 . 2 . 7 

2 .2 . 8 

SOUTH DllOTA PUC TARI PP NO, 1 
TBLECOMM'tJHI CATIONS SIRVICIS TARIPF 

The use of PNV' s services w.1.thout payment for 
service o r attempt i ng to avoid payment for 
serv ice by fra udulent means o r dev i ces, 
schemes, f alse or invalid numbers , or false 
calli ng or credit cards is prohi bited. 

PNV • s serv i ceo are available for use twenty 
four hours per day, seven days per week. 
PNV does not ransmit messages, but the 
services may be used fo r that purpose. 
PNV ' s services may be denied for nonpayment 
of c harges or for other vio lations of this 
ta r.1.ff. 

Customers shall not use the service provided 
under this t ariff for any unlawful purpose. 

The customer i s responsible for not i fy i ng the 
Company immediately of any unauthori zed use 
of services . 

2 · 3 Liabil i ty of th, C91PPMY 

2. 3 .1 

2. 3 .2 

The Company shall not be liable for any 
cl aim, loss, e xpense or damage for any 
in t erruption, delay, error, omission, or 
defect in any service, facility or 
transmission provided under this t ariff. if 
caused by the Underlying Carr ier , a n act of 
God, t ~re, war, civil disturbance, act of 
governmt. rit , or due to an y other causes beyond 
the Company• s control. 

The Company shal! not be liable for , a nd 
shall be fully .1.ndemnified and held ha rmless 
by t he Customer aga i nst any claim, loss, 
expense, or damage t o r defamation , libe l, 
slander, invasion, infringement of copyr ight 
or tent , unauthorized use o f any t rademark, 
trade name or servi ce mark, propriet.ary o r 
creative right, o r any ct.her in j ury to any 
person, p operty o r entity arising out of the 
material , data or i nformation transmitted. 

ISSUED : April 1 5, 1998 BPPRCTI VB: June, 1998 
ISSUZD BY : Stephen Conkling. CPO 

11711 NW 39th Street 
Coral Springe , Florida 3306 S 
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2. J. 3 

2 . 3.4 

2. 3 .s 

2. 3. 6 

SOOTH DAJ:OTA PUC TARIFF NO. l 
TELECOMMUNICATIONS SERVICES TARI PF 

No agent o r employee of any other carrier or 
entity shall be deemed to be an age nt or 
employee of he Company. 

The Company's liability for damages, 
reeultlng 1n whole or 1n part from or a r ising 
in connection .... 1th the furnishing o f service 
under this tariff, including but not limited 
to mistakes, or.tiss1ons, i nterrupt ions. 
delays , errors. o r other defects or 
misrepresentations shall not e xceed an amount 
equal o the charges provided f or under t his 
tariff for the long distance call f o r the 
penod during which the call was affected. 
No other liability in any event shall attach 
to the Company. 

The Company shall not be liable for and shall 
be rndemnif ied and saved harmless by any 
Customer or by any other ent1 y f r om any a nd 
all loss, claims, demands, s uits, or ot he r 
ac ion or any l1abil1ty whatsoever, whether 
suffered, made, instituted , or asser ted by 
any Customer o r any other ent i t y for any 
personal injury to , or death of. any person 
or persons, and for any loss, damage, 

e facement or des ruction of the premises o f 
any Customer o r any other entity or any other 
property whet.her owned or controlled by t he 

scorner or others. 

The Company shal 1 not be liable !or any 
indirect , special, incidental. o r 
consequential damages under this tariff 
incl ding. bu not limited o, loss of 
revenue or prof1ts, for any reason 
~hatsoever. including the breakdown of 
facilities associated wtth he service. or 
for any mistakes, om1ss1ons , delays, e rrors, 
o r deft!cts in trd.nsm.1ssion occurr: ng d ring 
the course o f furnishing service . 

ISSUED: April 15, 1998 BPFBCTIVE : June, 1998 
ISSUED BY: St;ephen Conkling, CPO 

11711 NW 39th St; reet; 
Coral Spring•, Florida 33065 
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ISSUED BY: Stephen Conkling , CPO 

117 11 NW 39th Street 
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2. 3 . 7 

SOUTH DAJtOTA PUC TA.RIPP NO. l 
TZLECOKMONICATI QNS SBRVI CBS TARIPP 

The remedies eet forth here in are e xclus i ve 
and in l 1eu of all other 'iiilarrant iee and 
remedies, whtthe r express. implled, or 
statutory, INCLUDING WITHOUT LI MITATION 
I MPLIED WARRANTIES OF MERCHANTABILI TY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

2 .4 R••oo n aibil i tie, ot th• ~ 

2. 4. 1 The Custome r is responsible for p lacing any 
necessary orders and comp y i ng with tariff 
regulations. The Cus t omer is also 
responsible for the papen of charges for 
services provided under th1e tar if f. 

2 . 4. 2 The Custome r is responsible fo r cha rges 
i nc urred for s pecial construction and/or 
special facilities which the Cus tome r 
requests and which are ordered by PNV o n the 
Customer's behalf. 

2 . 4 . 3 

2 . 4 .4 

2 . 4. 5 

If requ i red for the provision o f PNV ' s 
services, t he cus t omer must prov i de any 
equipment space, s upporting s t cture, 
condu i t and elect nca l power w1.thout c ha r ge 
to PNV . 

The Custome r is responsible for a rrang ing 
access to it s premises at times mutually 
agreeable to PNV and the Customer when 
requ i red for PNV personnel co install, 
repa ir, maintain , program , inspect or remove 
equ i pment associated wi th the provision of 
PNV's servi ces . 

The Custome r shall cause the temperature a nd 
relat i ve humidity in the equipment s pace 
prov i ded by Customer for the installation of 
PNV' s equ i pment to be maintained ..-i t hin the 
range normally provided for t he o peration of 
microcomputers. 

ISSUED: Apri 
ISSUED BY : 

15, 1998 IFFBCTIVK : June , 1 998 
Stephen Conkling, CFO 
11711 NW 39th Streee 

Coral Spring•, Florida 33065 
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UC TARIFF HO. l 

The Customer shaJJ ensure that t he equipment 
and/or system is proper ly interfaced with 
PNV•s facilities or services, that the 
signals emf ted i nto PNV •s network are o f the 
proper ll10de, bandw1d h. power a nd si gnaJ 
level fo r the intended use of he subscriber 
and in compliance wi th c ri teria sec forth in 
th i s tar, ff. •nd that the signals do not 
damage equipment. i njure personnel, or 
degrade service to Other Cus omers. If the 
PederaJ Communications Commission or some 
Other appr opr iate certifying body Certifies 
te rmina l eq ipment as be i ng t echnically 
accep able for dfrec t electrical connection 
with in erstate communica ions service, PNV 
Wi ll permit such equipment to be connected 
With its channels . .., lthout the use of 
Protec ive i nterface devices. If the Customer 
fails o maintain he equipment and/or the 
system properly, W>eh resu lti ng i nvninenc harm 
to PNV equipment, pers onnel or the quali ty of 
service t o Other c stomers, PNV may, upon 

2 .4 . 7 

wr, ten notice, r equire the use o f protective 
equipment a the Cus tomer• s e xpense. If this 
fails t o PrOduce • •tisfactory qual it y and 
Sdfety, PW may , upon '""ric.ten notice, 
erminate the Customer •s service. 

The Customer muse pay PNV for r eplacement or 
repair of damage to the equipment or 

2 .,; . 8 

facilities o f PNV caused by negligence or 
wi l fu l ace o f the Cus tomer or Others, by 
improper use o f the services, or by use of 
equJ pmenc provided by Customer or Others. 

The Customer muse pay for the loss through 
thef of any PNV equipment i ns talled at C'us omer•s premises. 

I SSUBo , April 15 , 1998 IIPPJrCT:rvi,, June, 1998 
lSSUl!D BY , Stephen Conkling, CPO 

11711 Mr 39th Street 
Coral Springe, Florida 33065 
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2 .4. 9 

SOtTI'H DAKOTA PUC TA.RIPP NO . l 
TELECOMMUNICATIONS SERVICES TARIFF 

If PNV installs equipment at Customer's 
premises. the Cus omer shall be reeponuble 
for payment o f any appl cabl e i ns al a ion 
charge. 

2 . 4 . 10 The Custome r must use the services offered in 
this tariff in a manner cons1stent with the 
terms of this tarif f and the policies and 
regulationa of a ll state, federal and local 
authorities having jurisdiction over the 
service. 

2. 5 Cancellation or Interruption of service, 

2 . 5 .l Without incurring liability , upon f ive (5) 
working days ' (defined as any day on which 
t he company's business office is open and the 
U. S. Mail is del ive red) wri tten notice to the 
Custome r, PNV may immediately discont inue 
services to a Customer or may wi hhold the 
provision of order ed o r contracted services: 

2. S. l . A For r.onpayment of a ny sum due PNV 
fo r more than t hir ty (30 ) days 
dfter iss ance of the bill for the 
amo n due, 

2 . S. l. B For violation of any of the 
provisions of his tariff, 

2.5.1.C For vi olation of any law, rule, 
regulation, policy of any governing 
autho r ity having j'.lrisdiction over 
PN'l ' s services. o 

2 . S .1. O By reason of any order or deci sion 
of a court; public: service 
corrmission o r f ederal regulatory 
body or ocher governing author i ty 
prohib1 ting PNV from furn i shing 1 cs 
aerviceR. 

ISSUED : April 15, 1998 EPPBCTIVBr June , 1998 
I SSUED BY : Steph•n Conkling, CPO 

1 1711 NW 39th Street 
Coral Spring•, Florida 33065 
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SOUTH DllOTA POC TA.RIPP NO . 1 

TELECOMMUNICATIONS SERVICES TARI PP 

2 .5 .2 W!t.hout. 1ncurnn9 liability, PNV may 
1n errupt the provision of services at any 
time in order to perform t.est.s and 
1.nspec ions to assur e compli ance w1 h t.ariff 
regulations and t.he proper installat.1on and 
operat.1on of Customer and PNV's equ ipment and 
fac l11t.1es and y cont.1nue such inte r ruption 
un i1 any items of noncompliance or impr ope r 
equipment operat.ion so iden ified are 
r ectified. 

2.5.3 Service may be d iscontinue d by PNV wi t hout. 
notice to the Customer, by blocking t. r affic 
to c erta i n countri.es. cities or NXX 
exchanges, or by blocki ng calls using certain 
Custome r author1 zat1on codes. when PNV deems 
it. necessary t.o take such a ct. ion -;o prevent 
unlawful use of its service. PNV wi ll 
r e store service as soon as it c a n be pro v i ded 
without undue r i sk, and wil l . u n request by 
the customer a ffe c ted, assign a new 
authorizat.ion code to replace <: he one that 
has been deactivated. 

2.s.,; The Customer may terminate serv ice upon 
t.h1rty ( 30) days writ.t.en notice for the 
Co mpa ny 's standa r d mont.h t.o month contract. . 
Cuat.omer 10d 11 be !able for all usage on any 
of the Company's serv ice offerings unti l the 
Custome r actually leaves the service. 
Customers will cont inue to have Company usage 
ntil the Customer not. ifieo 1.ts l ocal 

exchange carri e r and changes i t.s long 
distance ca rrier. Until the Customer so 
notifies i ts local exchange ca r rier, it shall 
cont.1nue o generate and be responsible for 
l o ng dist.ance usage. 

ISSUED 1 Apri l 15, 1998 BPPSCTIVB : June , 199 8 
ISSUED BY: s epben Conkling , CPO 

11711 NW 39th Street 
Coral Springa, Plorida 33065 
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SOtn'H DAKOTA POC TARI PP NO . 1 

TELBCOMMQNXCATIONS SBRVI CBS TARI FF 

2. 6 Credi t All9wapca 

2 .6.1 Credit allo.,,,.ance for the 1nterrupt ion of 
service wh ich 1s not due to the Company 's 
testing or ad;usting, negligence o f the 
Customer, o r to the failure o f channels o r 
equi pment provided by the customer, are 
subJect to the gene r a l habili ty p rovis ions 
set forth i n 2 . 3 herein. It shall be the 
obl i gat ion of the custo me r t o notify the 
Company i lTWlled iately of any i n terruption in 
se rvice fo r whi ch a credit allowance is 
desired. Befor e giving such notice, the 
Customer s hall ascerta in that the t r ouble is 
not being c a used by any a ctio n o r omission by 
t.he Customer within his control . or i s not in 
. .,..iring o r equipment, i f any, fu.rn iahed by t.he 
Customer and connec t ed t o t he Compa ny• s 
facilities. 

2. 6 . 2 No credit is al 10 ..... ed i n the e vent t hat 
service must. be interrupt ed in order t o 
provide rout.ine s ervice quality or related 
i nvestigations. 

2 .6 . 3 Cred it fo r failu r e of service shall be 
allowed only when such failure is caused by 
or occurs due to causes within the cont rol of 
the Company or in the event that the Company 
is entitled t o a cred it f o r the fa ilure of 
the facili t ies of the Company's Underlying 
Carrier used to furnish ae rv i ce . 

2.6 .4 Credit for i nterruption shall c om.-nence af t.er 
the Customer notifies the Company of the 
inte rruption o r when t he Company becomes 
aw"l re t here o f, and ceaoee when service has 
been res tored. 

2. 6. 5 For p:Jrposes of c r edit: computat ion, every 
mont.h sha ll be conB i dercd t o have 20 hou rs . 

ISSUBD 1 April 15 , 1998 IFPBCTIVB1 June , 1998 
ISSUED BY: Stephen Conkling, CPO 

11711 NW 39th Street 
Coral Spring•, Flori da 33065 



Coral Spr i ng•. Florida 33065 

PAJtlC ' N VIEW, INC, ORIGINAL SHBBT 18 

2 . 6. 6 

2 . 6 . 7 

SOUTH DAXOTA PUC TARI PP NO . 1 
TBLECQMMUNICATIONS SBRVICBS TARIPP 

No c red it st-,all be allowt!d for an 
1nterrupt1on of a continuous dura t on of less 
tha n two hours. 

The C sterner shall be c reditt!d for an 
1nterruption o f two hours or more at the rate 
of l/720th of the monthly charge for the 
r:ac 1 l 1t1es afft!ctt!d for each hour o r ma jor 
fract 10n the reof that the 1nterrup 10n 
c ontinues . 

Credi t Formul a: 

Credit • ,J!;_ x a 
720 

"A" - outage time in hours 
"B" - monthl y charge for affected ac ivi ty 

2. 7 Reatoration of Service 

The use and rt!storation of service shal l be 1n 
accordance '41 it:h the prio rity system spec ified in part 
64. Subpa r:._ D of tht! Rules and Regulat1ons of the 
Federa l C n1cations Cormnss1on. 

2 • 8 !1fl!2.I.U 

The Company does not requu·t! e si s to commence 
servic'! . 

PNV oes not requit e advance payment s . 

ISStrBD 1 April 1 5, 1998 BPPBCTIVJl: 1 June , 1998 
ISSUED BY : S tephen Conk.ling . CPO 

1171 1 NW 39th Street 
Co ral Spring• , Flo rida 33065 
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SOUTH DAKOTA PUC TARIPP NO . 1 llLECQJOfmr;rcATIOHS SERvrc,s TARtu 

2 .10 f.ument • nd Billing 

2 . 1 0 .1 

2 . 10 . 2 

2 .10 . 3 

Service is prov1ded and billed on a billing 
cycle basis, beginni ng on the d.Jte that 
service becomes effective. Bill i ng is 
payable upon receipt. A late fee wi11 be 
assessed on unpaid amounts 30 days af er 
rendition of bills . 

The customer is res neible for paymen of 
11 char es f o r serv ires furnished t o the 

Custome:-, as well as to all persons us1ng the 
Customer's codes, e xchange li nes, facilities , 
or equipment, with or without the knowledge 
or consent of the Customer. The security of 
the Cuscomer •s Author1zation Codes. 
subsc r.ibed e xchange line s, and d i r e rt connec • 
facilities is the responsibili }' o f t he 
Customer. All calls p lac ed us ing direct 
connect fac i lnies, subscri d e xchange 
li nes, or Autho r ization Codes Will be billed 
to a nd must be paid by che Customer;. 
Recurring charges and non-rec urring charges 
a re billed i n advance. Charges based on 
a c cual usage dur:.n a monch and any accrued 
i nterest will be bi lled monthly in arrears. 

Al 1 bills are presume accurate , and shall be 
b1nd1ng on the customer unless objection is 
received by the Company in wr iting withi n 30 
aye after suc h bi lls are rendered . No 

credits, refunds, or adjustments s hall be 
granted i f demand therefore is not r eceived 
by the Company in writing within such 30 day pen 

ISSUED, April 15. 1998 BPPBCTIVE, June . 1998 
I SSORD BY1 S t ephen Con.ltling , CPO 

11711 NW 39th Street 
Coral Springe, Plo rida 33065 
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SOUTH DAKOTA PUC TARIFF NO . 1 

TELECOMKUNICATIONS SERVICES TARIPP 

2 . 11 c ollection Co•t1 

1n he event Company 1s requ ired o initiate legal 
proceedings t o collect any amounts due to Company for 
regulated o r non- regulated se rvices, equipment or 
fac1l1t1es, or to enforce any judgment obtained agains 

customer , o r for the enforcement of any o ther 
prov1s1on o f this tariff o r applicable law, customer 
shall. 1n addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
such proceedings and enforc ement actions, including 
r easonable attorneys• fees, c o llec ion a genc y fees or 
payments, and court costs . In any suc h proceeding, the 
amoun of coll ec 10n costs , including attorneys' fees, 
due to the Company, w1l l be determined by the court. 

2 . 12 l:Hll 

All federal, s ate anr! local t.a xes, assessme nt.a, 
st.:rcharges , o r fees. includi ng sales t.axes, use t.axes . 
gross rece1 pt.s taxes, and municipal u 1l it.ies t.a xes. 
are billed as separate li ne 1tems a nd a re not i ncluded 
in the ra es quoted herein. 

2. 13 Lace Char ge 

A late fee of 1.~\ per month o r the amount ot.hennse 
authorized by law, ,,,:h i chever J.S lower , wil be charged 
on any past. d ue balances. 

2. 14 Returned Check Charge 

A fee o f $2 0 . 00 wi ll t:e chat ed whenev~r a check o r 
draf: presented f o r payment for se vice 1s not accepted 
by the inat.1. tu 1.on o n 1.1h1 ch it is written. 

I SStJED: April 1 5, 1998 EPPECTIVE: June , 1998 
ISSUED 8Y1 S tephen Conkling , CFO 

1 1711 NW 39th St. r eet 
Cora l Spring•. Plcrida 3306 5 
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soon, DAit.OTA. Puc TAJU PP HO. 1 I..B1,2cg,pmyr9TIQNs SERYICJs IARIU 

§.£CTI0N l • DESCRIPTION QP s•avm 
3 . 1 ~ FIPUt• t i on Of C'h• rqq 

J . I. I The tota l charge for each CO<rple:ed call may 
be a variable measured charge dependent on 
the duracion, d1stance and 1me of day of the 
call. The total charge for each complete 
cal 1 may also be dependent only on the 
duration of the cal 1, i . e . a statewide flat 
race per minute charge. The var1abJe 
me sured charge is sper- 1 fl.ed as a t"dte per 
minute whi ch i s applied to each m1nuce . All 
calJs are measured i n one minute increments. 
All calls are r ounded up to the next whole increment. 

3.1.2 Where mileage bands appear 1n a ra e tab le, 
rates for all calla ai-e based u n the 
airline dis ance between the o r iginating and 
term1natin9 ints of the cal ! . as determined 
by the vertical and horizon a l coordinates 
associated with the exchange (t he area cOde 
and three d igit cent ral office COde} 
associated wi h he 0 1·ig.i na ting and 
terminati ng telephone numbers. If the 
Customer obtains access t o the Coirpany•s 
network by a ded ic ted access circuit, t ha 
circuit will be assigned an exchange fo 
rating purposes based upon the Cus tomer •s 
mai n telephone number ac the l oca tion where 
he dedicated access circuit terminates. The 

vertical and ho r izontal (V & HJ COordinates 
f or each exchange and the airli ne dist ance 
betw en them Will be doter:nineu according to indust1·y s andards. 

ISSUED , Apru 1 5, 1998 BPPBCTIVB, June, 1998 
ISSUE?> BY : Stephen Conkli.ng, CPO 

117 11 NW 39th Street 
Coral Spring•, Plori da 33065 
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PARK 'N VIEW , INC . ORIGINAL SHBBT 22 
SOUTH DAKOTA PUC TARIFF NO. 1 

TELECOIOIUNICATIONS SIRVICB9 TARIPP 

3 .1. 3 Timing begins when he called stati on 1s 
ainswered and two '"'ay communication 1s 
possible, as determined by standard industry 
methods generally in use f o r asce rtaining 
answer. including hardware answer superv1sion 
1n which the local elephone company sends a 
signal o the sw i c h or he software 
ut1l!ztng audio t o ne detec ion. Recogn1 ion 
o f answer superv1s1 on 1s t he responsibility 
o f the Underlying Carner. Timing fol'." each 
cal ends when elther rty hangs up. PNV 
will not i ll f o r uncompleted calls. 

3. 2 cu,t.ome r Compla i nt• and/or Bi lling piaput•• 

C'us omer lnqu1nes o r complaints regarding service or 
accou."'1.Lng may be made ln wn 1ng or by tel ephone o 
heCo nya: 

11711 NW 39th St.r-eet 
Coral Sp:-1ngs. Florida 33065 

ecoJ H7-166i; 

Any o Ject10~ to 11 ed ch rges shculd be reported 
prc-ptly to ~'V. AdJuatmen a o s orners' bills sh 11 
be made tc the ex ent that. records ar ava !able and/or 
c~rcu::-.stancea e x 1at. whi ch reasonably ind1ca e ha such 
-narges are not. 1n accord nee with approved rates o r 
.:.t-.a n ad 3ustment may otherw1se be appropriate. Where 
e ver 1!lu'?q o f a subacnber occurs, due either o 
'- :ty o :- subscr:ber error, no 1a i lity ex1sts which 
\o' l ll requ:re t he Coepa~y o pay any interest, dividend 
,:, r other co':"!penaa t ion on che amount overb1lled. 

ISSUED 1 Apri 
ISSUED BY: 

15 . 1998 BPPBCTIVE : June , 19 9 8 
Stephen Conkling, CPO 
11711 NW 39th Street 

Coral Springe, Florida 33065 
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SOUTH DllOTA PUC TARIPP NO, 1 

TELECOMMUNICATIONS SBRVICBS TARJFP 

The Compa ny will r espond wi th1n seventy t wo (72) hou r s 
o f receipt of an inqu iry. If t he Cus tomer i s 
d1ssatisf1ed with the Company's response to a c ompl aint 
or i nquiry, the Customer may file the Commission for 
resolution of the conf lict . The South Dako ta Public 
Utilities Commission c an be reached a : 

SOO Eas Cap1 col 
Pierre, SD 57501-S070 
(605 ) 773 - 3201 
(800 ) 332- 1782 

If a Customer accumulates mo r e than One Ool ar of 
und1sputed delinquent PNV 900 Service cha rges. the PNV 
Resp. Org . reserves the ngh not to honor that 
Customer's request for a Re:iep . Org. change unt:11 s ch 
und1 epu ed charges are pa i d 1n full . 

3. 3 Level of Service 

A Customer can e xpect end to end network ava1lab1I 1cy 
of not l e ss than 99 at all times for a : 1 services. 

3. 4 Bi l ling Bnt i tv condition, 

When billing functions o n behalf of PNV o r its 
inte rmediary are performed by loc al exchange telephone 
companie s o r o thers, the payment of charge condi t ions 
and regulacione o f such companies and any regul.-icions 
imposed upon hese companies by regulatory bodies 
having jurisdiction a pply . PNV's name and toll -free 
t elephone number will a pear on the Customer's bill. 

ISSUE0 1 April 15, 1998 BPPBCTIVB 1 June , 1998 
ISSUBD BY : S t ephen Conkl i ng. CFO 

11711 NW 39th Street 
Coral Spring•, Florida 33065 
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SOOTH DAKOTA PUC TA.RIPP HO. l IBLECc»pmvrcATIQlffl SRRVICRS WlU 

3. s hrvice OfftrinsJA 

3.5. 1 b Djaling 

J .s. 2 

The customer UC.ilizes "1 • " di ali ng, or 
"lOXXX" dia ing f o llowed by "l + ten digits" 
f o r interLATA calls , or d ials "lOXXX

11 

followed by "l -+ 7 digits" or "l ... 10 digits• for int raLATA c a le. 

Travel Cards 

The Customer Utilizes an 11 digit "toll-free " 
access number established by the Company to 
access a terminal. Upon receiving a voi ce 
prompt, the Customer uses push but t on d ialing 
to enter an ident 1fJcation code assigned by 
the Company, and t he ten d igit number o! t he call ed party. 

3 . 5 .3 800 Service (Toll- Free ) 

Th i s servi ce is i nbound calling only where an 
eoo . aaa or other toll- free prefix number 
rings into a Customer ' s p remise routed to a 
specific telephone numbe r o r termi nated over a dedicated facility. 

ISStlBD, April 15, 1998 BPPl<CTIVB , Juno , 1998 
ISSUED BY : Stephen Conkling

1 

CPO 

117 11 NW 39th Street 
Coral Spring•, Florida 33065 



PARK 'N VIEW , INC . ORIGINAL SHEET 25 
SOUTH DAJCOTA PUC: TARIFF NO . 1 

-'ELECOMKtJNI CATIQNS SERVICES TARIFF 

3 . 5 . 4 Park ' N V1ew Trucks op Servi ce 

Park 'N V1ello' Truck Stop Service is ava ilable 
at t r uck stops wh ich are equi pped wi th Park 
' N View 1nt ell1 9ent phone switches. and 1s 
available only o custome rs wh ich purchase 
Park 'N View mon hly memberships. Customers 
can access serv ice by pluggi ng a phone i n o 

he outl e t a nd logging into the system . Once 
he Customer logs onto the system, his 

balance o f l o ng distance ~inutes is 
downloaded co he ai e . The user is notified 
of t he number of l o ng d i stance m.1nutes 
rema.1mng and can d ial 9 • 1 • area code and 
numbe r to o riginate long d1stance calls . 
When the ser• s ba l ance reaches one minute, 
the ser 1s notified hat t he call wi ll be 
terminated 1n one mi nute. 
Use rs are notif ied of the abili y to purchase 
add.1 t. iona l minutes via a voice r esponse 
system by using an automatic cre d it card or 
eh• ck1ng a c coun debi card . Customers may 
a. so purchase service hrough vend1ng 
machines, touch screen k i osks, and voice 
response c redit en ry. This service offered 
as an adJunc to t he Company's cable 
elev1s1on service provided at cruck stops. 

The Company will block all calls beginning 
with the NPA "900" and NXX "976" calls , 
cherefore such c alls c an not be completed. 

ISSUED: April 1 5 , 1998 EPPB<:l'IVE: June , 1998 
ISSUED BY : Stephen Conkling , CPO 

11711 NW 39t.h Street 
Coral Spr ings , Flor i da 33065 
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SOUTH DAXOTA PUC TARIPP NO . l 
TELECOMMW,lJ'.CATIONS SERVICES TARIFF 

3.5.5 Directory As sistance. 

Access t o long distance directory assi s tance 
1s obtaine by dialing 1 ~ 555- 212 for 
listi ngs withi n the onginat1ng area code and 
1 .. (area code} • 555-1212 for ocher 
l ist1ngs. When more than one number is 
requested 1n a single cail , a charge .... 1 l l 
apply for each n umbe r requested. A charge 
~·1 1 be a pplicable for each number requested, 
whether or not: the nurr.oer 1s lie ed or 
published. 

ISSUED: April 15, 1998 BPPBCTIVB : June, 1998 
ISSUED BY: Stephen Conlcling, CPO 

11711 NW 39th Street 
Coral Spring•, Plorida 33065 



Coral Spr ing•, Florida 33065 

PA.R.Jt 'N VIEW , INC . ORIGINAL SHEET 27 
SOtrl'H D.U::OTA PUC TARIFF NO . 1 

TELECOMMUNICATIONS SERVICES TARIFF 

3.5 .6 Specialized Pricrng Arrangemen a . 

Customi zed service packages and competitive 
pricing packages at negotiated rates may be 
furnished on a case-by -case basis 1n r esponse 
t o requests by Customers to the Company for 
proposals or !or competitive bids. service 
o ffered under this tan.ff p r o v i sion will be 
fil e .,..ith the Commission . Specialized rates 
or c harges will be made available to 
simila r ly situated Customers on a non
d i scriminatory ba::iis. 

3.5.7 Eme~gency Call Handling Procedu res 

Emergency "911" calls are not routed to 
company, bu are complete through he local 
network at no cha rge. 

3.5.8 Promotional Offerings 

The c ompany may, from time to i me, make 
promo ional offeri n e to enhance the 
marke i ng of i ts services . These offerings 
may be limi ed to certain da es, times and 
locauons . The Company •,d 11 not1 fy t he 
Commission of such o fferings as r equired by 
Commiss1on rules and r egulations . 

ISSUED: Apri l 15, 1998 BPFBCTIVE : J une, 1998 
ISSUED BY : Stephen Conkling, CPO 

11711 NW 39th Street 
Coral Springa, Flor i da 3306S 
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l'ELECOMMUNICATIONS SBRYICBS TARIPF 

SECTION 1 - RATIS 

t .1 l• Dialing 

SO . 25 per minute 

A month y service cha rge o! SS. 00 per b111 ing telephone 
n mber ••n 11 apply . 

4 . 2 Travr l Carda 

$0.33 per mi nute 

A service charge of S.25 wi ll apply per call . 

4 .l 800 service (Toll Pr,el 

SO. 25 per m1nute 

A monthly serv ice char ge of $10 per numbe r wi ll app l y. 

ISSUED: April 15 , 1998 IPPICTIVB 1 June, 1998 
ISSUED BY I Step!Mln Conkling, CPO 

11711 N1' 39th Street. 
Coral Spring• , Florida 33065 



Cora l Springe , F l orida 33065 
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SOUTH DAJtOTA PUC TA.RIPP NO . l 

TELBCOMMUNICATIONS S ERVI CES TARi fP 

4. 4 Park ' N Vi•w Truck Stop Service 

$0. 33 per minute 

• . 5 Di rec t ory A•ai 1tance 

$. 75 per each number requested 

• . 6 R•turned Check Chara, 

$20. 00 

4 . 7 Rat• Pe r iod • 

8 a .m . 
to 
5 o . m. • 

5 p . m. 
t o 
11 p .ra. • 

1".ondav Fndav 

O.ytime h te Per iod 

Evening Race Per i od 

Sat. I Sun . 

I Eveni ng 
Ra te 
Pe.riod 

11 p .111 . 
co 

Night/Weekend Rate Pe riod 

8 a . ra . • 
o , out not 1nc J. ua1ng 

When a me ssage spans more than o ne rate peri od, t o t a l 
charges for the minutes i n e a ch r ate period a re 
calculated and the results fo r e a c h ra t e per iod are 
t otaled to obtain the total message c ha r ge. If the 
calculation result s in a fra c t. ional c harge , t. he a mount. 
w111 be rounded down t. O the lowe r c ent . 

•. 8 Pavobonc Di a l Around Surcharae 

A dial around surcharge o f $ .35 pe r ca ll wi ll be added 
to dny completed INTRAetate toll a ccess c ode and 
sul'sr. r ibe r 8 00 /888 type c a lls pl aced f r om a public o r 
semi · public payphone . 

I SSUED : April 1 5 , 19 98 BPPBCTIVE 1 June , 1998 
ISSUED BY: Stephen Conkling , CPO 

11711 NW 39th Str••t 
Cora l Springe , F l orida 33065 
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Sou1h Dakor.1 TELECOMMUNICATIONS SERVICE FILI NGS Publac Uulmcs CommtSsK>n 
Sate C:&p1tol S00 E. Gp11ol Thew ... lhl •~~ Mfff• Nlngsni.l lM co,rno~ N1o , ec ... vNI to, '"" pt,ood 01: 

Pierre', SD .57501-5070 04/ 10/ 98 through 04/ 16/ 98 
Phone"; {60S) 773-370.S 
Fu, 1605) 77l-3809 

H you -6,. C°"'l*'fe copy of • 111111g ft•K o.,.,,,..... ••prnlotd. °' fflMICI 10 )IOI.I. JNu.M cOffl-1 Otwlne l(ofm Wllhtn lhl• d.1~1, ol lltis l,hng 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTtoN 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application by Pai k 'N View. Inc lor a Certificate ol Aulhonty to ope1ate as a 1e1ecommumcabon~ company ,..,1th1n inc .,_ state ol South Dakota (Staff· TSICH) Appticant is• 1esel1e1 whleh lf'ltendS IO otter 1 • and 101XXXX outbound dialing 
04/15.198 05/01/98 

800/888 (loll tree) and travel card service through the ,esate ol lelephone ser.,,ces ('lfO'Ylded by laeilrtJes-based 
lntereachanoe carriers. 

Applicat>on by PRIMECALL, Inc. !Of • Certifica:e of Authority to operale as II l elecommunications company with Ir. lhe 

TC9&-070 
state ol South Dakota (Staff· TS/KC) ·~nl seeks authonty to offer a lull range ot • 1 • • lntore1cnange 

04/16.198 05101198 
telecommunications seNices on a resale basis. Speablty, Apphcanl seekS authOllty lo prOYlde debit card and calbng 
ca,.t .... ....-.... .a........,. .. nld"""'• ""1 int ,a1or ... 1=··-- · 

~Node•· ,1wc.n-.-.-..... . ... ....,......._ ''°"-...... ...- ....... ,.._....,,, ... c--"' ' 
Coltw,oi,t ...... to$.1't)..)M 

t .. 1..,, _ _. ""---~"" ... , ... ~-'"'*-· .. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA TIER OF THE APPLICATION OF 
PARK 'N VIEW, INC. FOR A CERTIFICATE OF 
AU TH OR I T I T O PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC98-069 

On Apnl 15 1998 the Public Utd111es Commission (Comm,ss,on). 1n accordance wtth SOCL 
.:9.31-3 and ARSD 20 10 24 02 received an appl1cat1on for a cen1ficate of autnonty from Park 'N 
View Inc (Park 'N Vrew) 

P~ 'N V'tf!:W proposes to become a reseller of 1nterexehange 1e1ecommumcat1ons services 
Park 'N V~11tends 10 offer 1 • and 101XXXX outbound d1ahng. 800/888 (toll free) and 1ravel card 
services as a fao~t1es-baseo earner A proposed 1anlt was filed by Park 'N View Tne Commission 
has dass,f ed long distance sen.iee as f compet1tNe 

On Apnl 16 1998, the Commission electronica'ty transmitted no11ce of the feting and the 
wuervenoon deadline of May 1, 1998 to interested 1nd1vtduats and entities No pe11t1ons to intervene 
or comments were filed and at its regularty scheduled May 12 998 meeting, tne Comm1ss1on 
con sidered Park 'N View's request for a cendteale of au1honry Comm1ss10n Slaff recommended 
granting a cenJfica1e of authOnty. SUDfeel lo me condt110n thal Park 'N View not offer a prepaid caJilng 
card or require aepos11s or advance payments wi1nou1 pnof approval of the Co, m1ss10n 

The Comm1ss,on finds that 11 has 1unsd1ct100 over tn,s mauer pursuan1 to Chapter 49-31 , 
spec,ftcal 49-31 -3 and ARSD 20 10 24 02 and 20 10 24 03 The Comm1ss1on finds that Park 'N 
View has met ine legal requiremen1s estabhshed for 1he granting o f a cen1fteate o f authonry Park 
'N View has, 1n accordance""' i., SOCL 49,.3 1-3, demons1ra1ed suff1C1ent !echntcal, financia l and 
m anagen,,• capabd111es to otrer 1elecommunica1,ons services 1n South Dakota The Comm,ss1on 
approves Park 'N Vrew's apphcat1on for a cen1f1Cate of au1honty, sub,ea 10 the condrt,on thal Park 
'N View not offer a prepaid ca!hng card or require deposrts or ad..,ance payments without pnor 
approval of the Comm1ss10n As the Comm1ss10n's final deoston in th,s mauer 11 ,s lherefore 

ORDERED. that Park 'N V'teY/s appllcahon for a cen1ftea1e of au1honty 1s hereby granted. 
effec1tve June 15, 1998, subJect 10 the cond111on 1na1 Park 'N View not offer a prepa1d cathng card 
or requ,re deposits or advance paymenls without pnor appro .... al of the Comm1ss10n 11 ,s 

FURTHER ORDERED. that Par1( 'N ,ew shall file informational eoptes of 1anff cnanges with 
:ne Comm,ss1on as !he changes occur 

Dated at P1ene, Sou1n Dali.eta. trus ?£.~ day of May, 1998 

CERTw:ICAT£ Of SERVICE BY ORDER OF THE COMMISSION 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Aulhorny was Granted May 12, 1998, effecl1v June 15, 1998 
Dockel No TC98 069 

This is to certify that 

PARK 'N VIEW, INC. 

is authonzed to provide telecommunications ser11ces in South Dakota 

This certrflcatc ,s .;sued ,n accordance with SDCL 49-31·3 and ARSO 
20 10 _4 02. and 1s sub;ec. 10 all of the concht1on:; and hm11auons contained in 

the rules and statules governing its conduct of offering telecommun1caucns 
services 

Dated al Pierre Scu1h Oak.eta, 1h1s ~day of ~ . 1998 

• 
I· 
I ,. 
'· 
' . 

. . 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 



LASKA-SCHOEN~ · R~Com~!11fner 

Also Adnuttt'd in N"" York 
and Maryland 

VIA OVERNIGHT DELIVERY 

Mr. William Rullatd 
Executi\'e Om.-c1or 

Lance J.M. S1einhan 
Anomcy Al Law 

6455 Eas1 Johns Crossing 
Sui1e 285 

Duluth. Gtorgia 30097 

October 19. 1999 

South 1)3ko1a Publte U1ilit it..-s Commission 
500 East Capi1ol Avenue 
Pierre. SD 57.501 -5070 

Re: PNV.nc1 . h e. fo rmerly known as Park N iew. Inc. 
Original Docket o. TC 98-069 

Dear Mr. Bullard: 

. ) 

Tdq,ho,nc- (770) ll2-9200 
Facsmule-: {770) ?)2-9208 

Please be ad\'iscd that P 'V.net , Inc. fom1erly known as Park 'N View, Inc . . hereby 
fl(."ti1 ions the Commission for an Order 10 amt'nd its Cenifica1e of Authori1y 10 Pro\•idc 
Tekco111mu111cu1ions Stn•i es in South Dakota r cnifica1e of Authoriry·) . PNV .net . Inc . 
(fom1Nly Park 'N View, Inc . ·) was granted the Ccn ifica te o f Authori1y in Oockc1 No. TC98· 
069 effecth•e June 15, 1998. The Ccrtifica1e of Authority V.'aS ·subject 10 1he condition that 
Park · View nor offer a prepaid calling card or rc..-quire advance paymcms or advance payments 
without prior approval of the Commission. · The company desires 10 amend i1s Order and 
Cen ifica1e to rcmO\'e 1he abo\'e.quo1ed res1riction lhrough the posting of a bond in the amoum 
of $25.000, which is attached here10. I ha\'e also enclosed a new tariff which incorponues lhe 
prc..-paid calling card service. 

If you have any qucs1ions or 1f I may pro\•k!e )'Ou with any additional informaiion. pica 
do 00 1 hesitate 10 comae, me. 

Enclosures 
cc: Mr. Stephen Conkling 

C 
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PNV, UET , INC. OR IGINAL SHEET 
S0t1TH DAKOTA PUC TARIFF NO. 

TELECOMMUNICATIONS SERVICES TARIFF 

TITLE SHEET 

SOUTH DAKOTA TELECOMMUNI CAT IONS TARIFF 

This tariff conta in s the descript ions, regul at ions, a nd 

rates applicable t o the furn i shing of se rv ice or facili ties f o r 

Telecommunications Se rvices furnished by PNV, net, Inc. ( " PNV" >, 
with principal offices a t 1171 1 NW 39th Stree t. Coral Springs, 

Fl o r ida 33065 . This tariff applies fo r services f u r n ished 

within the State of Sou th Dakota. Thia tariff is o n f ile wi th 

the South Dakota Public Util ities Co:r:miss ion , a.nd copies may be 

inspected, during no rma l business hours, at the cornpa.ny• s 

princ ipal place of business. 

ISSUED7 ocCOb~999 EFFECTIVE:. 1999 
ISSUED BY: Stephen Conkling , President 

11711 rsw 39 t.h St.ree t. 
Coral Springs, Florida 33065 



.1..1. , .1..1. " "" .l::lth Street 
Coral Spr ings, Florida 3306 5 

PNV.NET, INC . ORIGINAL SH.EET 
SOUTH OAXOTA PUC TARIFF NO. 

TELECOMMUNICATIONS SERVICES TARIFF 

CONCURRING, CONNECTI NG OR 

OTHER PARTICIPATING CARRIE RS 

1. Concurring Ca rriers None 

2. Connec ing Carrier s No ne 

3 . Other Participating Carrier s - None 

ISSUE.D: Oc t o ber 20 , 1999 EFPECT!VE:, 1999 
ISSUED BY: Stephen Conkling, Pr e•ident: 

11711 h-,.., 39th St reet 
Coral Springa, Plorida 3306~ 



· 11711 Ni<I' 39 th Street 
Coral Spring• , Flonda n o,~ 

PNV . NET , INC. ORIGI NAL SHEET 
SOtrl'H DAKOTA PUC TARIFF NO. 

ER I E T#.fUFt~ 

CHECK SHEET 

:'he sh,~1:- 1.s .. 1 th?s • .1r::: r effec 1vt· he o.1tE' shown 
.:.1-: :.:.•.·:.. ··- : 1 :~ r£-9i.,t:c·!'/e ::H••et e 01111111 nd t·e 1sed 
sh~e:.J J.s "',.,rn .. o. :..t:-lc ... cc.,-e: .s,,. d • • -r .... i.ny~e tt t,, 01·101.nal 
:a!·~:.: ..1:,l 1! ~.!:-11!-n':'ly ·.n ,..!feet as ot th J t, cu th• t.tom 
o: t! .. ~ sr:<?t:'t. 

~ 
I .g . t.J: 
:.:;1:n.::t . 
r1a1r.:1. 

Vng:nal 
On91nal 
Ongin l 
Ongin 1 
Ong1nal 

,., Onginal 
.o Ot.19 1na. 
1. Onginal 
1: Ong .nal 
1:. angina: 
14 On inal 
l~ Onginal 
11; On inal 
17 0 !1gina 
16 Ong1:1...1l 
l:t Origin ,1 
20 Orig inal 
2, Or1g1nal 
n Original 
73 Ori91:11l 
2 -. On 1n l 
25 0119100. 
2(i 0: 1.1. ..i 

27 01. 1na1 
26 Onginal 
:'9 01..g inal 
JO Original 

Or1g1:-i.-l 
• Ne...,. or Rt; 1 sed Sheet 

~ tober 2 ~ -9 9_ 9_______ EFFECTIVE:, 1 9 99 

ISSUED BY: Step h en Conkling, Preaidan t 
11 711 NW 39th S t r iHt 

Coral Springs , Flo r ida 33065 



-1 1711 NW 39th S treet 
Co ral Spr i nge, F lorida 3306 5 

PNV. NET, INC . ORIGINAL SHEET 4 
SOUTH DAKOTA PUC TARIFF NO. 1 

IFP 

TABLE OF CONTENTS 
Page 

T.t . e Sheet... .... .. .... . . .1 
Cone r:-.;.n-3, r. nnec 1ng o r Ocher Par 1ci p c i ng 
carr 1e:-s . . . . . . . . . . . . . . . . . . . . . .... . . . . . . .• . . .. . . 2 
Che ck Sheet . . . . . . . . . . . . . . . . . . . . • . . • . . . 3 
Tabl e o f Cont.en s . . .. . . ... ... . ... .. .. .. . . .. , . . .. . . 4 
Ta r 1f !' Fortna . . . . . . . . . . . . . . . . . . . . . . . .......•.. . . .. 5 
S)'l'"'.bols.. . . . .... . ....... • •... .. 6 
Sec t ion 1 • Techn1c • Terms and Abbr ev1atio s.. . . . . . 7 
Sec 10n 2 Ru ~es an R@-.::tU la 1ons.... . .. . ... . ...... 9 

2 . 1 Jr.der ak.;.r:.g ! t he COtl"pa . y. . .. . . ... . . . 9 
.!.2 Use o! Serv i c e s.. . .. . . ... . ..... . ....... 10 
2.3 Liab1li yo he Company .. ... .. .. .. .. . . . . . .. . . 11 
2 . .; Re s ns1b1 1t! eS o f the Cus omer ............ . . 13 
:',5 Car:.celld::.on or n e r ~t i o n o [ Servi ce ..•.... 15 
2 . 6 Credit A:lo-.,ance. . . . . 17 
: • 7 Rester .)t ;on o :" 5., r v 1ce .. . .. , . . . . . 18 
2.B Depoa.t ..... .... . .....•... . .... • . . . . ..• . .... . . 10 
2. 9 ACvd.nce ?armen s . . . . • . . . . . . . . • . . . . . . 1 e 
2.!0 Pa:rl"'en and B1ll rn9 .... ... ....... . .. 19 
2 11 Col :ect !or. Cos t s . . .... . .. • •. ... .• • . • • . •• . .. ... 20 

Taxes. . . . . . . 20 
2 . .i 3 Lat.t! Chd! ~ . . . . . . . . . . . . . . . . . .••.. • . •. .. .. . . o 
2 . _ Fi.etuue ·:.e::k Charge.. . . . . . ...... . . .. 20 

Se ction 3 - oescn -:.:.on o ! Sf"rvice. ..... . . . ... .... . .. 21 
3 . 1 Corr: uca .. 1on o !" Charges . .. .. .... .. .. .. ... . 21 
3 . C1;stome1 Con-:p li'l. .nts and/0 1· Bi 11 ing Disputes ... 22 
3 . 3 Leve! o ! 5':rvi ce .. .... . .... .. ..23 
.3 . 4 B. :i. ~1ng Enny Cond1t1o ns . . . .. 23 
3 . S s~rv1 ce Ot!f" r nga. .. .. .• . •• . . .. .. .24 

S""rt 1c,n .. :l.i tes . . . . . . . . . . . . . . . . . . . . .... . ..• . . , . . . . . 30 

ISSUED : October 20, 19 99 EFFECTIVE:, l99S 
I SSUED BY: Stephen Conk.ling, President. 

11711 NW 39th Street 
Coral Spr inga, Florida 3 3 0 65 



- - ~ ~•• .,. ... .. C'=t. 

Coral Springs . Flori da 33065 

PNV. NET. I NC. ORIGINAL SHEET 
SOtrrH DAKOTA PUC TAR IFF NO. 

TELECOMMUNICATIOUS SERVICES TARI FF 

TARIFF FOR.MAT 

A. Shee~ Number::.ng: Sheet numbers appeat in he ... pper 
right corner o( he page. Sheeta are numbered seq en 1a .1.y. 
Ho·,,£:ver.. new sheets are occas.1onally added o he tar1~!:. When a 
new sh~c-•_ ~s .;.tdded between shE:e: s already 11. t.·ffect, a dec !r..al 1s 
added. F=>r ex.1m. le , a new sheet added .oe wee n pages . 1 and 12 
wou~...:. ce p1;9e 1: .1. 

B. Shee:: Rev _s1on N mbers: Rev.1s1on m.i•nbtHs also appea:- 1:1 
the uppe:: t 19~::: con:e1· o t each shtet ,,.,here app 1cable. These 
numi:ers :.11·e 1,;sej t. : ncucate ::he most current page version on 
!!le w1:t'. the Comm1ss1on . For example, .; h Rev?sed Shee 13 
cance!s 3t·d Rev:!.sed Sheet 13 . Consult the Chtck Shee for he 
she-e s curren ly 1n effec 

r. l·a.ragraph N,unbenng St::-quence : There a te nine levels of 
p.Jragr.ip:: co.::. r)<..1 . Each level of cochn 1s s bserv1ent to 1 s 
nex h19her l1:·J1:l : 

2. 
2.1 
2. 1.1 
2.l.l.A 
2.l.l.A,-
~ . .. 1.A.1. a) 
2 . .. l.A.l. a) . I 
2.1. •. A ... a ) .l.ll) 
~ ... l. A. l. a).t.(i).(l) 

;>, ~h€' '' '- SL':'ets : When a t an!f f1llr:9 1s ma e with the 
__,..so r:, -:1n u ated Check Sheet accompanies the tanff f iling. 

7!-,,.. Cne~.-:. Sheet .1s a the sheets contained 1n he anff, ·Ni h J\ 
~:-cs, rPf~:-ence o ~he c rrenr Revis?on Nu,,±er. When new shee s 
:Stt aid..:ej :he ::heck Shtel 1s c h'lnged to n:tlec: he rcv1s1on . 
.;:. :- ! !Cn!* TT'..ade in a given f1lln9 are des19nnted by an 
o ·~t·: . o,,<; '!"ht.-te wll l e no o he:- sy ls ust:d on this sheet 
~:: ~~. se :a:-.-. hP only changes IT'a e t o ~t (1.e. the cormat, ecc. 
re!".J.~ns the same , Just revised t-ev s1on lev ls on 1 ~ sheets). 
7he · ..11 . t. \-i&e r eho .. ld t·e fer to the latest Check St, ... ..: to 1n 
o>-t ;! a p r 1cula r sheet is the mos currc-nt on Co!'-n1ss1 on file . 

ISSU'ED : Oc tober 20 , 1999 EFFECTIVE: , 1999 
ISSUED BY: Stephen Conk ling , President 

11711 NW 39 th Street 
Cora l Springs, F lor ida 33065 



Coral Springs, Flori.da _,_,vo::, 

PNV .U£T , INC . 

. ,.~ ! ....... :.3 a!·e lhe on:y EJ' le used for t.he pui ses 
.no: :.1· e,j r . .,: 

C :.o s 
t s ian~ 
:.c s .;,.: 
• ,;,,) ::t gn~ 
lO tl ~n. 

s gn! 
• o s gm 
..... ~.1 a:~ 

change 1n re la 10n 
.i ele 10n 
a ra e increase 
m enal r elocate 1n the tan(t 
a ne· .. • rate or r egulac1or. 
~ 1a e reduc 10n 

c~vmge 1n cex , uc no change 1n rate or 

ISSUED: Oc co~20--:-u9 9 EFFECTIVE:, 1999 
ISSUED BY : Stephen Conkli ng, P r esident 

11711 NW 39th Street 
Coral Springs, Florida 33065 



----EF~FECTIVE: , 199 9 

PNV. NET, INC . ORIGINAL SHEET 
SOUTH DAKOTA PUC TARIFF NO. 

TELECOMMUNICATIONS SERVICES TARIFF 

A=ceas · • ng - An arrangemen from , local exchang telephone 
company or other common car1 let, using ei t.her ed1caceo or 
switched ,ccess, ·Nh1ch connects a Customer's location to PNV's 
locact:m o r ew1tch1ng center. 

A;r}.o · za- 100 rog ... - A nu:rencal code, one or more of which 
may be .aee19ned co a Cus omer, o en<lble ?NV o identify the 
on3~n of the Customer so 1t may ra e and bi - the call. 
Autom..1u number 1dentu.1cat1on (A..~I ) 1s used as the 
aucr. r1zution c e •..,•hereve r es1ble. 

Co:-:-'11)88100 Used hrougho t this anft to mean he Sou h 
~akot-. ?ubl1c Ut ilit1ee Corr.rrussion . 

CQmpaov or PNV - Used throughout ch1s canff to mean 
PNV .net, Inc., a Oelawar-e Corporation . 

~ p The person, ~irm, corporation o r ot~.~r legal 
ent i ":.'J which or era he services of PNV or pu!"chases a PNV 
Prepaid Cal11ng Card and/or originates prepaid calls using such 
car s, and 1s i·espons1ble for the p yment of charqes and for 
compl13r.ce t...•1th tt.e cmpany's tariff n:gula tions. 

1"fsLcated Access The C stomer gains en ry to the Company ' s 
aer..rices by a di 1 ec path from the Cua omer ' s location to the 
.:ompany' s ln o ! presence . 

Prepaid AC''.''OiJO,. p An inventory of Telecom Unite purchased 111 
ddvance by the Custor"',et· , and associated W!th one and only one 
A .. t;1or;..:.u• 10n C ·e as conta1:1ed j.-. specific Prepa1d Calli ng 
Ca, 

r'ft::9-l'd Cul 111...i <\ud · A card 1ss ed y rne Corr:pany, 
c :-:pair, :19 1n At..thor;..:a 1ci:. C e which 1dentif1es a sp1:>ci(1c 
Frep3;.d Account o! J~iecom Um t-s, ,.,,.hich en lea calls o be 
pr ::ease , ac ~oufil J.ct 1 vi ty to t.e logged, and a lances to be 
ma~:1,.;:11:1oe1. n a prf'p, ,-men b s1s. 

ISSUED : Oc t obe r 20, 1999 EFFECTIVE : , 1999 
ISSUED BY: Stephen Conkling, President 

11711 NW 39 t .h Street 
Cora l Springs, Florida 330 65 
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ISSUED BY: Stephen Conkling, President 

PNV.NET, INC. 

TELE 

11 7 11 N'W 39th Stree t 
Coral Springe, Florida 33 06 5 

EFFECTIVE:, 1999 

~ Respona1 · e Organ1zat 1on or entity id nt1f1e by 
~;;. 800 se:v~"1 ri_s: ~r that '1".an,;es an adrnuus ere records in 
:h.._. @CO datab,1se a:,d ~ nagement !"ystem. 

5· .. 1 t,.:i b""'""E:99 The cus t omer gains e r.try to the C . any•s 
ser,·-ce• Ci" a trans"'. .ss1on l 1ne tha :s switched thro ...1.gh he 
lo=a~ exchan::H~ ca r ne1· to reach the Company's point of presence. 

:c ' r:c;;r ·•o t A ITI':!'asuremen o f teleconmuru ca i ons service 
equ1·-:t1len~ to on'!- mJ.~U P. o ! usage be ween an,· wo points w1c.h1n 
:he S:a"" c!" so .. :h :>ak.:>ta. 

-c·~co:m:r;01cr+oos · The transn1ss1on of J"O lce 
c..;.ar.un. ·a:. .. or.lf ot. aubJect t o he transm1ea 1on capa 1lJ.t1.es o f 
tne aerJic-es, ... "' t'.ransi,uss1on of da a, facs1.m1le , si naling, 
me · er:n~. or · her a1.,,1!ar commun1cat1ons . 

Una ..... :; .J ·"'r ... •er - The telecommunicat ions carrier whose 
ne::wc:-i< :-.1c:. ~:.1<>s p r o vide the technicc:tl ca abillt.y l'l nd cupae1cy 
r,,..ceas:a?·y !" er :he ::.ransr.uss1on 3nd recep i on o f Cu• comer 
t 1•'ec·""..-,m:ca:1ons t ra~fic . 

I S SUED : Octot er 20, 19 9 9 EFPECTI VE:, 1999 
ISSUED BY: S tephen Co nkh ng, Pre s i dent 

117 11 NW 39 th Stree t 
Cora l Springs , Flor i do2 33065 



~r s=s~UED= -, ' O'""cccc-cot· ·.=-=r:-.2"0-. ' 1"9'°9"9 __________ EFFECTI VE,. 1999 
I SSUED BY: S tep he n Con kling, Pres i den t 

PNV . NET, INC . 

117 11 NW 39th Stre et 
c oral Springs , Florida. 3306S 

E T 

SECTION 2 RULES AND REGULATIONS 

2. 1 undertak i na of t he Company 

Thia ta:-· ff conta1ns the reg la ions and ra es 
a llcable to ntras ate resale elecommun1 c t1ons 
services provi ed by PNV for teleconvnunicat1ons be ween 
points within the State of South Dakota. Resale 
set"V.!.Ces are furnished sub3ect co the ava1labl11ty of 
facil1t:.es and s ·bJec to the erms nd conditions of 
this tariff .r. compliam:e with llm1 at.ions set fo r- h 1n 
the Cor:-.m1ss1on·s rues . The Comp,111ny 's services are 
provided on a statew1 e basis "'"d an: no 1n':ended to 
bt: 1m1t..e ge :-aph1cally. The Co any offers service 

o 111 those who es1 re o pu:·chaee service f I"om the 
Company consistent with al 1 of the prov1sions o f th i s 
tan ff. us comers i nte1:ested in the Compar.y • s services 
shall f·le a set"vice application w1"'h the Company which 
fu~ l y ~aer. 1: 1es the Customer, he services requeste 
an other information reques e by the Corrpuny . The 
Corr any t"eSet"ves the right co examine che cred1 recor 
a:d che~r:. :he re(eren~es o( al 1 app l icar.::s nd 
Customers. The Company may e xa,..1ne the c redit 
p:·otile, o.c rd o f any ppllc:,!it prior to accep 1ng the 
service or er". The service appllcat1on shall not 1n 
llSP.1! o l1<:1ate he Company to prov1de services or to 
cont1nce to prov1oe serv1ce if a la e:.· chec . of 
appllcan~·s c:.-edit record 1s, in the opimon of the 
Compa!ly, c.:ontrar-y to the best interest of t e Cowpany . 
ThE:! Cor.-.p.my may act as the Cua omer' s agent :or 
Ot" erin access connection faeil 1t1es pro·nded y o her 
-,1:-ners c..t" en it1es wh n au h'Jtize by the Cus o:ner, 
:. "'~ . c ..... c\JnnPct 10n of c.t Customer's ;ocat 10n c o a 
sen1ce pro·11deci y the Company. "!'he Custo:ru?r shall oe 
re.spons1ble f \Jt" aL charge~ d o: for such service 
a. : angerr.ent . 

ISSUED: October 2 0, 1 9 99 EFFECTIVE:, 1999 
ISSUED BY: Stephen Conkling, President 

11711 NW 3 9th Street 
Co ral Springs, Florida 330 65 



I SSUED : October 20, 1999 EFFECTIVE :, 1 999 
I S SUED BY : St.ephen Conkling, Pres i dent.: 

PNV . NET, INC. 

11711 NW 39 t.:h St.:reet.: 
Coral Springs, Florida 3 306 5 

:'L.,. ser·.':ces provide y PN'. are n t p rt of 
'! J :.:1 ~r.der aiung ·,nth ny other en lty 
p:o·.·:.d1n-3 te~ecomm n1c ions channels, 
~dc:l~tl(oB, ot· se1·v~ces, uc may 1?.·.•olv the 
res.l!e of :he 1-!essage Toll Service~ (MTS) and 
W1de Area Telecommumcat 1ons Serv ces (1-iATS) 
c:. ... r.derlying corm~on ca r !."'1ers sub ect to the 

.r1sd1ct!On c~ this Comm1ss1on . 

:"he !."'atts and !."'egulat1ons contained 1n his 
cact:- apply only o the 1esale serv1ces 
:-~t:.1shed oy PNV and do no pply, u ess 

-:hen.'1se specified, tc th~ lines, 
t"lc: l !ties, o r services rov1. ded by a local 
exchange telephone cant any or other common 
carr1~rs ror · se in access~n the serv1ces o f 
PNV. 

The C :ri-any reserves the :· 19ht to llm1 he 
.ength of =o!!r'TUI\:cat.:..-.one, to d1sc ... n:.1:11..1.: 
!Jr:11sh1ng services, or l...,1t c..~ use o f 
serv .. ce necessltated y condi · ions be yond its 
control, incl d1n9, wnhout l ~itat 1on : lack 
of s,rell 1te or othet tr nsm1ss1on medium 

pac.:.ty; the rev! .on , alter.,,t.icn or 
np1 .. c:.r,? f ;.h~ Under!y:.ng Carner•.3 
:.an!fe c.!fer1ngs; or when the use of 

t:r-o;.:-e te:c-e;3 r ;.s ~n v1olJt1on of the law 
c.: tr.e p·ov1s~ons c:.! th!s ·a1 1!!. 

2 . 2 se f ~:v s 
4.2 . ' P:-:--1·s serv:.c-e:1 ~'/ used tor any l;:n,;ful 

pur se cons1s•ent w1-:.t:. he transrrnsa1on and 
sw1tct:ir:.~ par..1ff!Cte:-s of -:t~e 
te1ec0,rrl'IU:,1cj ;.ons facil1t1es ut1l1ze :.n the 
i: .. -:>v:.:ncn 1;,! serv1ces, subJec :o any 
~. m.:.:1t.:.r .e set. tc1~r. 10 · his S~ct1on .2. 

Th'? ..;se r:! f;:v·s st:rv1ces to maite ca ls which 
~i.1~.t ct:a& n& :y e cx~ct.e to fr:ghten, 
at..i~e :. rment, r h raaa .ino he1 or 1n such 
d w:11· a.a to ~r.re son.1 ly in:: .. t f""re -.1 h se 
t}'' oth~rd 111 r h ;. bi. ed. 

I SSUED: Oc t ober 20-, 1999 EFFECTIVE:, 1999 
ISSUED BY: S tephen Conkling , Pres ident 

11 7 11 NW 39th Street 
Coral Springs , Florid& 33 065 



I SSUED: October 20, 19°99 - EFFECTI VE: , 19 99 
ISSUED BY : Stephen Conkling, P r esident 

1 17 11 NW 39th S treet 
Cora l Springs, Florid• 33065 

PNV. NET, I NC. ORI GINAL SHEET 1 1 
SOUTH DAKOTA PUC TARIFF NO. 1 

TELECOMMUNI CATIONS SE VIC ES TAR I F 

2 . ... 3 Tne use o( PNV' s services 'Nl. hout payrr.ent for 
serv1ce or ttempting o .1.vo1d pa;"'T'"en for 
serv1ce by fraudulent means or ev.:.ct=s, 
sche:res, false or :nvalld nu!T".be:-s, or false 
cal1 i:-.g 01 credn cards 1s prohib_ ed. 

P~v·s services ar-e avai a le for use twen y· 
four hours pet day, seven days per 'Neek. 
?NV does not tr nsmi t messages. but the 
serv!ces may be used for h t pur se . 

2. C ?NV' s services may be deme fo:- nonpayment 
of cha rges or for other viola ions of this 
tan ff. 

:?' 2 8 

~...is · v~e1·s shcil! no-- use tl". service provide!! 
•nder this anff fo1 any unla.,.. f l pur se. 

The Custot:ter 1 s res nsi le for not i fy1n9 he 
ompuny immed1a ely of sny •na thori="'d use 

of services . 

2. 3 . ! :~e Cc~p.:my sha 11 not e } _at: e f · r any 
• .:um, loss, expe?.::,e o r amag\,! for ny 

i:,t.errup 1ot:. d<.:J. y, error, omission, 01 
Oe!ect in any service. f c:..llty 01· 
transm1ss1on provided under this tar1f f, 1f 
ca. sed by the Underlying Carrier, an act o! 
V , f1re, war. civil d!.stu:- ance, acc. of 
gcv'-'r:-trr.ent , or d ue o any o her causes beyond 
th'!! Co:Tlpany• e con rol. 

i . 3... 1he Corr:pany ei1al 1 no be l 1abl e for. an•J 
s~ 11 be !u ly !ndemn1f ied ano t:eld harmless 
by he Customer aga1ns any c-la:m. loss , 
~xper:s<-, :)r danage for defaMat1on, 1:bel, 
sllndf:::-, 1nvae1on, ir,fringemtent of copyt.1. ht 
... r paten.:. unauthon ze use o f any tra emark, 
c: .. ,de na~ or serv1cc mark. p r opnn ary o r 
c1·cative right, or any o ~t:r in)ur to any 
per-son, p:-orer:y or nt1ty a?":s.1n9 out of the 
mat~nal, dr-a r 1nfo:-ma c1on r ns'l\1 ted. 

ISSUE.D: Oct.Ober 20 , 1999 EFFECTIVE: , 19 99 
ISSUED BY: St.ephen Conkling , Pre aidont. 

11 7 11 NW 3 9 th Street 
Coral Springs, Florid a 33065 



ll7 ll NW 39th Street n .. 

Coral Springs, Florida 33065 

PNV .. NET , INC. ORIGINAL SHEET 12 
SOUTH DAKOTA PUC TARIFF NO . 1 

TELECOMMUNI CATIONS SERVICES TARIFF 

!s.o agent or eirployee o! an), other earner or 
er.tit y ehd 1 be eemed to be an a £>nt or 
em loyee o f the Company. 

2 • .L.. Tne Com any•s l1ab11ir-y for damages, 
res • ing 1n whole or 1n part from or arising 
1n ccnnec:;.ion with the furnishing of service 
,..:1d""!'" his .. n!:f, 1m:lud1n u not limited 
-o "":s akl:"s, ·tuss:ons , inter pt.ions, 
je: 1· 1, errors, or other defec s or 
... ;.sre-preser.ta:- :ens st:al l not exceed an amount 
P Ja. to ·he charges p:",..,' lded !or unde1· this 
• ,r: :: ! or the ong distance call for he 
pt-n d.unng wh1ch he call 11,•as af(ec ed . 
No other U 1 l ny ;..:, .... ny even shall attach 
.. o the Col"'pany. 

2. j. 5 :'he C ny shal ! not 1able for an shall 
be 1 n C1"' . .nl f 1 ed and saved harmless y any 
C'us o~r or y any o ther entity from any and 
all oss, claims, e n ·s , s 1 s, 1 o her 
3c io:1 or ny l1.ab1llty whatsoever, whether 
suffered, ma.de, ins 1 u f::d, 1 sserced t 
ony Cue ome r or a:,y o he:r e:-::1 y for any 
?e:rs~nal rnJ ry to, r deatl. cf , any person 
:,r pe:rson:1 , and ' r .lny lose dam ge, 
Jef cerr.ent r ::ies :..:ctioi~ ot the prem1£tee of 
.l~y Custo!'Tler o r ny other enti y or any other 
p:- -.pit:r ty wheth•r : •,med or control ed y the 
~:.18t.Crr~r o r- .;· he1·s 

:-:.e on: an; eha! l not be llable f or ny 
.:1d!.rect, apecu. incidental , o r 
.)nsequentla~ a:nages nder t h is tar:._f 

. nc: .. d1n9 out not l imi ted to. loss of 
~ evenue: or pro! 1 ts, fo:r ony i aeon 
.,..hatsoeve?", 1nclud1n9 the b r eukdo·,,m of 
fac:. : !t.H!S assoc1ated wich t.he service , or 
~o r .iny mistakes , :;:n1ssions, delays, errors , 
o:"" !:!e!e:-ts l:'l t rar.s:n1ss1 on occu rr i ng during 

ht: c )U!.se .of furn~sh1ng ~erv.:.ce . 

ISSUED: Oc t ob e r 2 0, 1999 EFFECTIV~ : , 1999 
I SSUED BY: S tephen Conkli ng, Pres i dent 

11711 UW 39 th Street 
Coral Springs, Florida 33 0 65 



t SSUED : Oc t.o b er 20 , s~:~~en Co nkling , Presiden t. 
ISSUED BY : 11711 NW 39th Street. 

Coral Springs , Florida 3 306 S 

PNV . NET, INC . ORIGINAL SHEET 13 

2 ., 

SOUTH DAKOTA PUC TA.RI FF NO. 1 
TIJE~L,.!E;,;c:go~!fil.Q,:lli!!!N~S .JS!!EIB','V!!I ~Sl...LTA~R~I[!F:f 

-· 1., The rEm~d1ee set 1on.h here.n ate exclusive 
an 1n lieu cf all o her warran:1'!9 a., 
: e:ned:.es. • ... •he~h"'°r express, .:."". 1e • :::>r 
sratutoi-y. INCLUDING W!THOUT LI:-OlITh. ~ ICN 
!:OiPLIED Wh.RRA.1'\:'!ES OF MERCP.J...'-'TABI:.:TY AN:J 
FITNESS FOR A PARTICULAR PURPOSE. 

2.4 .• ':'hP Cus omer 1s respons1 .e fo r placin any 
neC'•:3Sa:·y orders and comply1n9 with tariff 
:-egula ions. The Custo-<>r :s also 
?es ons1 le for" he payment o f cha:·ges f or 
services provided under h11:1 tariff. 

:'he Customet 1s r~spons i e for cha rges 
~nc\.:r:-ed for special cons r uct101, an /or 
spectul fac1 1 1es which the Cu3tomer 
:eques s an whi ch a r e or ered y f!l."V 01 . he 
C 'OLO:r,er' 9 behalf . 

"·" ; :f 1tqu1:--ed for Lhe prov1s1on o! PNV's 
st--:.·\·1..:~!:'. he Customer rr,ust p v1 e any 

.jUl.p:nent space , s-ppo::t1ng str-ucture , 
condult and electr-1ca l wer w1 hout charge 
to FNV. 

':'he Customer 1s respomubl e for arranging 
access to its prem1ses a times m tually 
agreeable t o P-NV and the c ... s nir.er wl:en 
required for PNV personnel co install. 
repair , maintau1 , program, inspect o r remove 
equ1.plT'enc as!'loc1ated w1 h the p:-ovi s 1on o f 
PNV ' s St!rv1ces . 

-..S 7he Cus t omer s hall cause the temperature and 
ri.!lat1ve humidity 1n the equi pme nt space 
prov~ e by customer for t.he 1ns=.al at on o f 
PN'.''s equ1pment to be maintained withi:i the 
tange no rmally provided ! 0 1.- the operaL1 on of 
1111 c:-ocornputers. 

ISSUED: Oc t o btl:r 20, 1999 EFFECTIVE :, 19 99 
ISSUED BY: Stephen Conkling , Pres ident. 

11711 NW 39th Stre et 
Coral Spr ings, Florida 330 6 5 



ISSUED BY: 

PNV.NET, INC. 

2 .4. 6 

... 4. 1 

Stephen Conkling, Presiden t 
11711 NW 39 t h Street 

Coral Springs. Florida 33065 

ORIGINAL SHEET 14 
SOUTH DAKOTA PUC TARIFF NO. l 

TELECOMMUNICAT I ONS SERVICES TARI FF 

The Customer shall ensure ha the equipment 
and/or sysctn 1s properly 1nterface wirh 
PNV' s aci l 1 ies or- services, that the 
sign ls emitted int.o PNV's ne work are of the 
p:-oper mode, bandwidth, wer and signal 
evel !or the lntPn ed use o f he subscriber 

and 1n cornp. 1a:ice Wlth Crlter1a set !orch 1n 
::h:s ::anff, and cha the signals do not 
jama e equ ipment., !OJ re personnel, or 
degra.Je sernce t.o other c.·uetom.ers. If the 
Fe r-r-al Comr.1un1cat1ons omnuesion o r some 

::her appropria e cer 1 y1ng y certifies 
terr:-1nal equipment as oe1n::! echn1cally 
acceptable for d1r-ect e ectrical connection 
,,..1 h inter-a a e communications service, PNV 
wlll permit such equ1pme:1t to e conn cted 
•-th its cha:.~els without the us~ of 
pro e ti ve 1ntertace ev:: -es. ! f the C'us t omer 
fa1ls o m!l1n a1n the equ1pmen .11·~d,or t.f.P 
system properly, with resul:1no unmi nent hutm 
::o PNV equ1prr.en , personne: or the q a it/ of 
service to o ther Customers, P! '/ m y, upon 
written notice, requi1·e the us ... of pr-otect1ve 

ipr..ent at he C· •. come r 's e:>". enee. If th:.s 
:a.:ls t.o p r oduce .:,at1sfac ory qualnr an 
J:a!ety, FW may, upon "-"ritten no::1ce, 
~ -r-2ria-:: ... the eus ~omf> r.·•s B•?rvicE.> 

-:'he C.Jsto~r m st 1,.l}' PNV r.or rep • .J.cement or 
?e !r of ar13e to the eq ... 1p~nt or 
::ac! .I.! 1es ot PNV caused by n~ . 19ence or 
"• • .1 f ..;! act c! the Cuotorr.er o r ot!~<;"rs, by 
!rpn,per use ct tl.e services, o:. y use of 
equ1p:r.en pro·1ided y Custo~r or o hers. 

7he .... usco ... '!r must . ay ~or '"he loss through 
::het '" of any P!N equip·;.ent 1ns alle a 
..:cs o:t,er• s pr. ·mises. 

ISSUED:0Ctobe r 20 , 1999 EFFECTIVE: . 1999 
ISS UED BY: Stephen Conkli ng , President 

11 711 NW 39 th St reet 
Coral Spr ings , Flor i da 330 65 



PNV.NET , I NC. 

.., -'-r>•· .. •• .... v,.ut• J.. ng , Pres 1dent 
11 ill NW 39th Street 

Co r al Spring•. Fl orida 33065 

ORIGINAL SHEET 1 5 
SOUTH DAKOTA PUC TARIFF NO. 1 

TELECO ICATI NS SERV CES R F 

2 .'i. ~ 

2 . .; . 1 ... 

.~ PNV insta:ls eq..::p:nent a'" Cus o .-,.r's 
;;rer- 1!:Jes, :he Custol"'.er sha.~ ~ be r~spons1ble 
tor payment (..It ar:y a,ppl ica le install,.. ion 
cha1·9e. 

The cus orr.er must se the service. otfeted 1n 
n1s o:-an!:f 1n a !T'anner consistent •,nth the 

terrr.s of chis carHf and he pol1c1es an 
teg la ions of all state, !e eral and local 
au ·hont1es hav1ng Junsd1c ion over the 
service. 

2. 5 Cane llat · 

2.5 . 1 W1 hout 1ncurrin9 liabl11 y, upon five (S) 
working days• (defined as any day on which 

he company• s bus.iness office is open and the 
U. S . Ma1l 1s delivered} wr1tten notice to the 
C s omer, PNV may 1mmediat.ely .i.dcOn'" inue 
serv1ces to a CU1:1tomer or may wi thhold the 
provision of orde1ed or cc.:n ra ... ted serv1c(:s: 

2 . S. l. A For non ayinent o t ar.y sum due PNV 
for more ~:-. .ir. thlr y (JO days 
after t:,:,:i.oance of the b!ll fo?: the 
amount. d ·e , 

".S.l.B For v1 ol ut1on of any of the 
provis1~ns o f !us ao ff, 

. 5.1.C For violation of any law, :-u)e , 
regulat1on, licy of .Jni· governing 
,3ur- hority having Jur.i.sd1ct1on o ver 
PNV' a services, or 

2 . 5. l. D By reason of any orde r or dec1s1on 
of a court, publ c service 
comm1sc1on o:- federal regulatory 
body 01· other 9overning authorny 
prohib1t1ng PNV from fur!"'1shin its 
services. 

ISSUI'.D : October 20, 19 9 9 EFFECTIVE:, 1999 
I SSUED BY: S t e phe n Conkling, President 

11711 NW 39th Str eet 
Coral Springs , Flo r ida 33065 



ISSUED BY: 

Ph"V . N£T , INC . 

2. s. 

Stephen Conk ling , President 
11711 NW 39th Street 

Co ral Springs, Flor ida 33065 

ORIGINAL SHEET 16 
SOtrrH DAKOTA PUC TARIFF NO . l 

TELECOMMl.JNI CATIONS SERVICES "'ARIFF 

W1 ·ho 1ncu:-n.ng liab1hcy , PNV may 
~:1terrupt ·h prov1s1on ot serv1c.-·s ac any 
t.1me 1n crder to perform es s ani 
1nspeC" ions t.o assu:-e compliance with tan ff 
reg lat1ons and t he proper ins 1llation and 
cperat 100 of Customer an PNV ' s equipment and 
!.1c,.!t1es ar.d may continue such 1n e r rupc1on 

n ! ! any ltt.'ms of noncompl 1anc-e o 1mp:-oper 
-equ.:.p-er.t opera ::on so 1der:t1f1ed are 
rec• :tied . 

erv.:.c:e ... y bf> d1scon--1nued y P':!t.'V without 
~ ... c: .... · the cs:. '.'let, t.y blocking r affle 

~e:ca.n co.-:-::rief', c1t.~s or NXX 
ex-:-har.g s, or by lock mg cal ls us1ng cerca1n 

usto!'l'"er author -zation c es, when PNV deems 
• :: ::.ec:easar.,. to take such act 1c.,:, to preven 
~!'":!d~!u! :..zse o f lts ser-:ice. PNV wi 11 
:es~ore a r v1ce as soon as 1 ct.r: oe pi:ovidc,J 
,.. . .:. thout undue n sk, and w111 , upon reques t by 
:he Custo"."er a!fec:ed, ass1g·, a new 
l:Jthonza':'1on cod.- o replac he one that 
·ns en deact 1 va- ..... i. 

.c.S .. .ne Custor!'\er rray errr,1nateo se:v1ce upon 
h1r:y Jv, ·.:1ys wr1~c.en notice fo r the 
o an;-•s s~~nd•rd "!l::>n h o month con rac . 

\Js ·.omer .-111 be :1a le !'or a l: uaage on any 
t ~he Co"'!".p.:a:,y•e serv1ct! offen ngs until the 

" .. s ... -t.:r ..1ct .. J! : y .. d·.,es t.n~ serv:ce. 
- SCiJr,-.ei:a \l,' l. l cont 1nue r' O rave Com any sage 
.. :1::: ~: tht ("\av rr:e:' not1 Les its loca. 
r·xcr.an e car. ~e1 and changes ita long 
.stanc ~ou ~e t. Unt1l he Customer so 

:-. ·.·a~ :t.s :oca. ~x~!iar.?e c :rner, 1c sha ll 
"nt .::·ti!' :o ger."":rdte o.r:d reepans1b:e for 

; :n11 d~s· onci:- \..isage. 

ISSUED : Oc t o ber 20, 1999 EFPEC'TIVE:, 1999 
ISS U-ED BY: Ste phen Conkling , President 

11711 NW 39th Street 
Coral Springs, Florida 33065 



PNV.NET, INC. ORI GINAL SHEET 17 

S0trrH DAJ(OTA PUC TARI FF NO. l I._EL ECOMMyNrCATIONS SERVI CES TAR-U:f 

2 . 6 .&}-e d i t All owa ~ 

.6 . . C:·e lC a!Jow•nce for th~ rn•enup.ion of 
se!"v1ce which 1s '10t due o the irr-pany • s 
teer- 1n9 or ad)ust1ng, neglt enc"' or he 
Cus omet, o r o the f 1 l u1·e of channels or 
equip:r.ent proviaed by the Customer, ::e 
SUbJect o tf:e general liab1 lj '"Y provisions 
set forth in 2 . 3 herein . I shal l be he 
o 11 ation of he Cus o:ner to no 1fy the 
Company ltn."Tledia ely of any l nterr ption 1n 
C':rvjce for 'Nh1 ch a c red it al o wance is 
es1re . Before 9 1vu.9 s ... ch no ice , the 

CuaLomer shal ! .. certain h t the trouble 1s 
not being caused by any act1on or omission by 
he Customer Wtthin his cont r ol . or is not in 

wiring or eguipr:ien • if any. f urnished y he 
scomer and connecce to he Company • s fac1Iit1es. 

<.5.2 No c ,·edit ts allowed 1n the ',en: that 
S£-rv i ce mus be .! O errup ed :i.n order o 
provi e rou ine serv 1 ·e qual 1 r-y o:- relate· 1 r:vea iga ions . 

,.6.; .. ,.d1t for lo!lur• of service shall be 
l Iowed on ly >,hen a 1ch failure 1s caused by 

vr Occurs due to C<1USet, w1 thin the con t rol of 
he Compan y o r in the event that the Compan1• 

ls entitled to a c redit f or the fc1ilu!."e o f 
the !dc:J,cJes o : the Comp ny •s Under lying 
Carner used to f rnish service . 

,.6., Cre ll for 1r.terru;,tion shall co,....ence a f er 
the C~stomer noti f iet the Company o f the 
lll~errupc 10n o r wh~n the Company becomes 
a-...,a!:e he eof , and ceases when serv i ce has been rett to r-ed. 

~or pur sea o f e re lt co.,,,,.tac, on, every 
mon th shall be cons1 ·e1·ed o have 720 hours. 

I SS UED, October 20. ,m- EFFECTIVE,, 1999 
ISSUEo av , Stephen Conkling , PresJ de n t 

117 11 NW 39 th S tree t 
Co ral Springs, Fl o r i d a 3306 5 



:ssuEo SY: 
-~ . .. -, :, :, 

Stephen Conk li ng, Pr e s i d ent EFFECTIVE: ' 19 99 
C 117 11 NW 39 th Str e et 

o ra l Springs , Florida 3 3 06 5 

P?lV . NE-:', INC. ORIGINAL SHEET 18 
SOUTH DAKOTA PUC TARI FF NO. l 

F 

:~ cred. t. sh 11 be oli.lowed for an 
L ~e:-rupt:;.on c,f a con 1nuous duration c: less 
than two hours. 

~ .- • 1 7he C1,;.st.omer sh.i 1 be cre.;.uted for an 
1nter-r pt1on of wo hours or more at he r te 
of l/720th ot tl.""? monthl y cha r ge for the 
fac1ht1es af!ecte for each hour or m jor 
!r<:1ct : on t.he1-eo! th3t the interruption 
con !!.1.;es. 

C::e:1 t Forrr:.Jla: 

Ct ~dt • ..Ji... x B 
120 

•J.." o.;tage :.~me n hours 
·a" mon hly cha r3e for .:itfec e acc1vi y 

2. 7 Res eorauon of s ervi ce 

'::.>c use ci:'l res toratior. o ! service shu .. l b~ in 
ac,.,01d;;.:. ·, \."l h the pnonty system spec~ : ied 1n pare 
~.;, .;bp..irt D of he Rt.:les and Regul 10 s of the 
F'foti<>r:il <" -- nic tions Comm1es1on . 

2.8 ~ 

7i."' ror."-?.i='-}' oes net :.-equir~ deposits to corr.mence 
st::··J.ce. 

2. 9 Adva n e a e 

ISSUED: October 20, 1 99 9 EFFECTIVE: , 199 9 
ISSUED BY: Stephe n Con k ling, Pres i d ent 

11711 N'W 39th S t ree t 
Coral Springs . Flor ida 33065 



PNV.NET, INC . 

ORIGINAL SHEET 19 
SOUTH tl>JcOTA PUC TARIFF NO. 1 s s VIc s ARipp 

2 ,10~ 

2. J . l Service •• provided and b1J :ed or. a b11l1n 

;;>, . o. 3 

cycle basis, bes.nn1na on the da:e tha 
service becomes effective . S1 J : , n 1s 
payable upon rece,p . A late fee w111 be 
assessed on onpa1d •mounts JO days •tte, rendit1on of b11ls. 

The c s tomer 1s respons1 0 Je f or P•Yment of 
al charges for services f rn1she to the 
c ·•t cmer, as WeJJ as o aJJ Persons using the 
=us t omer •s c es, e xci.ange lines, facilities, 
or equipment, With or w, hcut the knowledge 
o r consent of t/10 Customer . The security of 
he Customer 's Aut horiza 10n Codea, 

subscribed ••change hnes , and direct connect 
f acj J !ties 1s "he rPsponslbility of he 
Cue omer. All c l ls plac e Usir.y ·irect 
connect fac11JtJes, subscribed e xchange 
1nes, o r Au thonza ion COde~ Will be b1JJed 

to •nd m•Jst be P•id ~y the Ccstcmer . 
Recur, 1n9 cha 1·9es nd non·tecu rring charges 
are b, Ile 1n advance . Chargos baaed on 

·tuaJ usage during a month and any accrued 
cnterest w,i be '" ll•d nthJy >n arrears. 

A.! b,Jls a,e Presumed accurate, nd shaJj be 
binding on ~e cuoto,,er un ess o Jection 19 
••ceived by the Company , n wr, 1ng Wit hin JO 
days after such btlls are rendei·ed . No 
-red its, refunds, o r •djus:ments •haJ 1 be 
grant•d lf dem,nd here fore 1 s not rece; Ved 
by the Compa ,,- in ,·nttng with i n su,h Jo day periOd . 

rssoeo, Oc t obor,o, ..,...._ ~ 
Issoeo BY, Scephen Conkling, Presi dent 

11711 NW 39th S t reet: 
Co ral Springs, Florida J306S 



~r-~ .. ,.gs , Florida 3306 5 

PNV . l<ET , INC' . ORIGINAL SHEET 20 

~ONs ~:.8..~~~ DAXoTA~"'~uc TARIFF No. l T ~ 
2 .11~ 

;,. 'h• e· .. •nc C'c~par.y ,s reqsue to ,n, , ace Jega 
proceed,n s to co Oct any an, unts due , Company for 
,e cla,t or nor.-reguJa ed ••,vices, eq"'Pment or 
tac,: ,;1•s, or o enforce any J dgment obt01ne aga,nst 
• C"stom,,r, or fo, t.se enforcement of any other 
prov,s,on of th,s tautf or apphcable Jaw, C'us ome r 
shaJJ, '" dd1tion o >JI amounts due, be li bJe to 
C,-pan, ! , a;J reason le cos s incurred by Company ,n 
••ch proc"•d1ngs and enforce.,..nc ac 1ons, 10cJud1ng 
reas.:.,o; attorneys• fees, co!Ject,on agency fees or 
?>;·"<>n• ,. >r. court coses. !n any such proceeding, th• 
amoJnt , co lect,on cos s, 1ncJud,ng ace r neys • fees , 
dee ·c the Co"'Pany, w,i_ be aecerm,ned y the cou, . 2 .12 ~ 

;._ _ eaera,. scate and !ocaJ ·axes, ••••••men s, 
""· ·1arses, or fees, including ••l•s • 'Xes , use «xes, 
;J!os., tece_p s axes, onJ mun1c1pa, c 1J,:1es caxes, 
a:. b:: :eo as separote hne , ems anc are not 1ncluded " .. :.,.. ! r·es q Oled hereu,. 

2. 13 L t e h r 

A . a• e te. of ! . s, pe r <nonth or the •mount otherw1se 
•c·, .. ,td by l '• , wh1chever ls lower , w,JJ be cha rged on any· pas ue balances. 

2.14 ~ 

A '"' ct S,v.o w1:J b charged whenever a check or 
Or,:· Pre,ent~c fo• ;:s;-menc lor serv1ce ,s not accepted b;· ·r.e .as,, ··,on ,n wh1ch ,c 1s •ncce,,, 

ISsti£o , Oc tober 20 , 1999 EFFECTIVE ,, 1999 
ISSIJEo BY, Stephen Conkling, Pres i dent 

11711 NW 39 th S t r e et 
Cc ru Spr ings, Florida 33 065 



.... .,uc;u : Oc t ober 
ISSUED BY: 

20, 1999 

S tephen Conkling, Pres ident 
C 117 11 NW 39th Street 

o ral Springe, Florida 3 306 5 

EFFECTIVE:, 199 9 

PNV . NET, INC. ORIOi.AL SHEET 21 
SOUTH DAKOTA PUC TARIFF NO. 1 

TELECOMKUNICAT ONS ERVl ES TAR F 

SECTION J · DESCRIPTION OF SERVICE 

3 . 1 Computatio n of Charges 

1. l. 1 The total charge for each comp let ·d call may 
be a •:ar~ab ~c -neas.ired cha.:-ge dependent on 
the d..:ra!: 1or., :ilst nee nd t 1me of day of the 
call. The total charge for each completed 
ca~. ay lso be '"Pender ... only on the 
Our•!:1on of the cal., 1.e. a statew1de flat 
r.tte per minute charge . The v r1able 
tr.~asured charge 1s spec f1 d as a t""ate per 
l'T'lnute which 1s ... pphed o each m1nute . All 
cull!l are measurf:d Ln one nunu e 1ncrements. 
A. l cal ts ar~ ro;.inde u to the nex t whole 
111cremen . 

3. Where m1leage bands appeal 1n r- '\,. table , 
ra es fot all cal ls are based UD'"'l~ tne 
airline d1st.lnce betwet!n c;.e or191nati.n9 and 
term:.nat:.ng p?1nts of the c.:il , as determi ned 
by the ver 1cal and hori:!ontd ... coord1r.a es 
a3eoc1ated wi~h the e xch nge , .. he rea code 
<1:id hiee d19i ctnl.r l o(flc~ co ) 
a..3soc:ated w1-:h t !1e ot·.191n .... ting a:i.d 
term1~at1n9 t.elephone nu ere . IC the 
.: storne1 obtains .:.ccess to he Company • s 
net..-ork by a ed1cated access c1 rcui t, hat 
c 1 re tt •,n l 1 be ass 19r.ed an e xchange for 
ra:..1::3 pu1 posts base 1,.:.pon l.hf: ustorner' s 
rna :n telept-.or.e number at the locat: 10n wh re 

r.e ded1cated c1.c-cf>sa ·~=ir-cuit e ::-m1:1 es . Th"' 
\·ere 1cal a:,d hon zontal (V & H) coo!' t nates 
! or- each e xchan e an the a;ul ine dis ance 
bet,.,,·epn l.hem w.111 ~ ·ec.erm.1;1ed .3ccord1ng to 
1n u~cry standards. 

ISS0£.D: October 20, 1999 EFFECTIVE:, 1999 
ISSUED BY: Stephen Conkling , President 

117 11 NW 39th Street 
Coral Springs, Florida 33065 



ISSUED BY : S tephen Conkling, President 
11711 NW 39 th St r eet 

Coral Springs, Florida 33065 

PNV . NET, INC. 22 
1 

J. 2 

) . : 3 Ttm:.n begins when t!'le calle s ation :e 
ar.s• .. ered and t.wo way commun1cat.1on 1s 

::1s10:e, as determ1r.ed by s an ard _ndustry 
..-e::.hods g nerally 1n se ~or ascertalntng 
answer . 1ncluding ha::- w re anew r perv1s1on 
1n which t.he :o("al :.elephone company sends a 
Sl n 1 o the s .. ·1 ch or the software 
Jt1.:1z1n9 a d10 cone etecl.lon. Recogni ion 
c! ans...-er s perv1.s1on is the respons1 1l1ty 
...,f ·te Underlying Carner . T1m1n fo: each 
aL ends when either party hangs up . PNV 

1o.1.1 not b1l1 fo:.· ncomi::'ete calls. 

C.J:s::o-r<e1 1nq 1: :.es o r COl""pla.ncs re9ard1ng service or 
a,:-count.l.r. ~ y be de 1n wn t 1ng 0 1 by telt:!. hone t o 
t .... "'c-1 .1~y a - : 

::7:l :-.-w 39th ~u-eec 
roral Sp11n-1s, F!cr10:;i 3~0&5 

ao J·P·l"::64 

A·iy JE. - • :. o b11 led chara~a shoul r eported 
:lt::-ir:;..:::y o P~N. AdJuscir-e,,c;.e co ~stome r a ' 1lls sh l 
O': maot: ::.o he ~x enc hat :.·<?cords &::t 3vai la le nd/or 
c1rcumst.mces ex1st ._.htch rt.:l&'.Jnably 1nc!icace cha such 
chan;es are not 1n a,ccorCance w1th a proved races or 

ha.t an ad)U&ttflent may o he1.,"1se appropnate. Where 
.:n·~rb1l.:.:ig of a 9Ubscnber occurs, de enher t o 
Co~pany or subscnber err or, no 1ab1 1 y e.x1.sLs .... n.ich 
1o. 11 rf"q;..;1 r: th~ Corrpany t:.o · ay anr 1nte r est d1 v1den 
c:- cth~: cor"IJ)en~a· .:.en c .. c. .e aino· nt ovt>rbl lled. 

ISSUED: Oc t obe r 20, 1999 EFFECTIVE: , 1999 
ISSUED BY: Stephen Conkling, President 

117 11 NW 39th St ree t 
Coral Springe, Florida 3306S 



.... __ ..,. -'-~----·· -··--·-·-·· - -- -
ISSUED BY: Stephen Conkling, Pres ident 

PNV . NET, INC . 

11711 NW 39th Street 
Coral Springs , Florida 3306 5 

Tht.· Company w1 ll respond .... 1 h1n seventy wo (72) ho rs 
of :-ece1pt of an inquicy. lf he Customer is 

u:sat1sf 1ed w1 h the Company's res nse to a .:::orrpla1n 
or :nqu1ry , :.:he Cus omer may file Lhe omm 1ss1on !or 
re!'olur1on of the conflic The Sou h Dakota Public 
Ut: b. 1es Commission can be reached a : 

5.JO Ea.st Capitol 
P1ert·e, SD 57501- 5070 

fOC. 77 3201 
1800 3~2 1782 

I! .l Custome 1· accumul tes more than One Dollar o f 
un 1spu~ed e inquent ?NV 800 Service c h rges , t he PNV 
Resp . Org. reserves the right not to hono r that 
C r:tomer•a re uest for Resp. Org . change until such 
•nct.sr, .. ~ c:hargt:s are pai 1n full. 

3 . 3 e e l of servi c e 

A ··~st.c~r can e xpec end to <:nd n •...-ork av 1la i l1cy 
or not l~·ss r.han 99 ac all 1rr.,.,s (or ali eervicea . 

3 . 4 Bil ling Enti tY Condition• 

:·lht-n : . :ii.':§ func ions on hcl f o f PN",/ o r 11 s 
rnter"l'ledllry are ptrfornied by loco! ~ x..::hange telephone 
cc:ip,..n~es 01 othe rs, the paymer,t.. of cha 1.9e cond it..1,.ons 
ana 1eg :.1..,ttons of such cor:1pan1es and any rcgulat.i.ons 
tn:r,osed upo. these com .:m1 a b)' regulatory ies 
:.:i• H1,;, j nsd1~t1on apf:>ly. PNV's narie and toll-!re~ 
ce. e !le:-te number ···t 11 .,ppear o n the Cug nmer• s bi l . 

ISSUED : October 20, 1 999 EFFECTIVE:, 1999 
ISSUED BY: Stephen Conkling, President 

117 11 NW 39th Stroet 
Coral Springs, Florida 330 65 



I SSUED: Octobe r 20 , 1999 EFFECTIVE:, -1 99 9 
ISSUED BY: Stephen Conkling, President 

11711 NW 39th Street 
Coral Springs, Florida 33065 

PNV . !raT , INC. ORIGINAL SHEET 24 
SOUTH DAKOTA PUC TARIFF NO, l 

TELECOMMUNICATIONS SERVICES TARi ff 

3. 5 service Offerings 

3.5.l 1 - Dialing 

This ser/lce permics Custonters o originate 
ca s via s,,..irched o r de ica ed access ines, 
and o ermina e int.rasta e calls . The 
custo r a s •1 . • follo1,1ed y •ten digits• 
or 1als •101xxxx• foll o .... ed by "1.- en 

13_ s•. 

3.5.2 Travel Cards 

T?-.e Customer ut.1lizes n 11 191 t "toll-f r ee" 
a.ccess numbet es a.bl :.shed by the Company to 
ccess a ernuna! . Upon r ece.1v1n9 a voice 

prompt , the Customer ses push but.ton dialinc: 
to enter an 1 entif... Cdt.1on cede iisu 1 ned by 
the Corr..pany, and he t eri dt91 ,~ mber of the 
caLed par:.y. 

3.5,., eoo SE:-rv1ce 1To11-F'r E:.e 

"!'his serv ;. ce 1s .:1 iJ:.d ca!llng only whe:·e an 
800 . 888 o r other ol -free prefix number 
r1 :19s 1n o 3 Customer ' s premi se routed to a 
si:-ec i.f1c e1ephone number o r erm1nated over 
a dedicated !ac1 l .. ty. 

ISSUED: October 20, 1999 EFFECTIVE:, 1999 
ISSUED SY: Stephen Conkling, President 

11711 N"li 39th Street 
Coral Springs , Flor i d a 3306 5 



PNV. N'ET , INC . 

'tephen ccnXl1ng, President 
11711 NW 39th Stree t 

Coral Spring•, Florida 33065 

ORIGI NAL SHEET 25 
SOUTH DAKOTA PUC TARIFF NO. 1 

LE!;l,!E~!!l!JlfilQi:lliO!!.!N.§.S.Ji!EtJ!R~VI!I .JE~1.TAR1!!!JI[.!F:l 

i.S.S PNV Prepa1d ,..allln Cards 

Thls serv1ce permits use of ?repa • .: Cal1 1ng 
ards !"oz. lac1ng ong ti ... ::1~ance c.:.lle . 

Custo~ere y pur ... hase PNV Prepai.d C lllng 
'"'ards at. a vat1e y of retail outlets or 

hrough o-:.her d?s ribu 10n channe:s . PZ\'V 
Prepaid Cal11ng Car s are a·,a1ldble a a 
vanecy of face va l es 1 lngrng !rom flvl:': 
~ •• a:-s $5.00), 10 one do e1r Sl .OOJ 

1ncrements. PNV Prepai Calling Card serv1ce 
1s accessed us1n9 the PNV tol - :ree number 
pnnted on the card. The caller 1s prompted 
by :1,n automa ed vo.1 ce res nse sys em to 
e:1ter h1s/het" Au':honza:ion C e, and hen to 
Poter the cernunati.ng ti?le hone n mber. 
?NV' s rocessor t1acks he cal~ dur-ation on a 
reai t1rne basu o de ermine he :,,.:mbeT of 
Tel COTT\ Uni-:.a consum~d. The tot.c1 cons rn-<:>d 
Telecom Un1t& for each cal! ::1 dedu::ted from 

he I"emaining Telecom Unit bolance 0:1 the 
~ s~~er•a PZ..V Prepo1ti Calling card. 

;.._ . :;:alls must Of: charged a9a1ns: ?repaid 
Call1r.9 Card tha hae a s1.1!!1c1ent Telecom 
Unit balance A customer's call •,nll C<! 
int~rrupted with an announcement ·~hen tr'e 
bala:ice 1s abou to oe deple ed. 

:'n ordet" to cont nue the ca1 • t.he CustOff'ie:" 
can e1the:- call the toll-free number o. the 
back o f the 1-'NV Pre-paid Call 1ng Card and 
"recharg<:!" the ba c.nce on the card us1n9 a 
na 1onal 'i recogn1::ed cred1t car , or the 
C.1sto1T.er can throw -;he card away a d purchase 

ne• ... one. Calls 1n, rogn?ss w1ll be 
ermina ed by the Company 1.f the balance on 

t .e PNV Prepaid Ca 11 g Card is insu .. fici.enc 
to continue the call and the Cuetc.ime r fa1Is 
to enter the number o f another val id PNV 
Prepai.d Calling Card pnor to termina ion. 

ISSUED : Oc:tob e r 20 , 1999 EFFECTIVE:, 1999 
ISSUED BY: Stephen Conkl ing, President 

11711 NW 39th Street 
Coral Springs , Flori da 33 065 



I SSUED BY: S tephen Conkli.ng, Pr~si.o.en t. 
117 11 t.''W 39th Street 

coral Springe , Florida 33 065 

PNV.N~. INC . ORIGINAL SHEET 26 
SOUTH DAKOTA PU TARIFF NO. 1 

TELECOMMUNI CATIONS SERVICES TAJ!ll:l 

;,. ca!"::i .... 1:1 ex ne 12 r.iontl:s fro:-n rhe da e of 
r,urchasP, or the date of las rechar;:e. 
'A"h1chever 1s later. ':"he Co::-pany .,.. 11 no 
refund unused bal :,c~s. 

A cri:·d1 al 1owanc~ !or PNV Prepa. Cal 1.ng 
~ rd serv:ce .. s appllc !>le o calls that are 
1r.tenupted d1..e to poor transmission, one-way 
tra:-,S'!" ~Ss . o-n, v !" :nvol n ary d1sconnect1on o f 
a ::a •• . To receive the µrope r c redit, he 
c .. s:.o'.'l':er --:ust notl fy he Co:r.pany a the 
:ies1gnated ol l - !:ree customer service number 
pr:nted on the P}ii'V P:-e~alc Ca!l1ng Card and 
!i;:mAh t.he caLed number. he trouble 
experienced e.g cu:.-o.!, noisy c1rcu1 , 
etc. , and the a;:iprox1mate time that he call 
"''as laced . 

wren o ca! l ch !'"ged cc on PNV Pr'!p .. · al in 
• rd 1s .:i~ ~rr... ed d e to cu ft., onc - • .. ay 
:1ar:s-:ss1.:in. or ;:oor t?"ar-.srr.·.::.s1on 
cond1l1ons, the C..:stoir.e r w1l~ receive a 
credit eqi..1 ·Jalent of .... ::e Teltco:ri Ur.it . 

.. :-ed.t al !o..,!lnC't.3 !o:- ca ls pure;;an t o P?N 
hep 1d C,ud ::;erv . ce do not apply for
.nter:;.;.pt ;. ons n~t reported pr~ tl y t o the 
Ccrr: sny ,:,r 1n c r rupt1ons t.hat are d •1e o he 
!a1lure of po,,..er, equipment o r a/stems no t 
p:-o·:1ded by .. he 1:0t!!pany . 

C?"ed t for f a1 lurf> o ! service sha l be 
a . lo~~-!3 on y .. •her. such f a :.1 ure ! D ca sed by 
or occur til.e o causes wic h;.n the control of 
:.ne Co. any. 

The Co~pa::.y wL ! .. oc.1t all ca le be91nn.:.n9 
...-:.ch the NFA •900• and NXX "976· calls, 
t ~refore- such cal.a can not ~ c leted . 

!SSufo: Oc tober 20, 1999 EFFECTIVE:, 1999 
ISSUED BY: Step ha., Conkling, Pres i dent 

11711 ?>.-fli' 39th Street 
Coral Springs, Flor i da 3306 5 



~ Oc t ober 20 , 999 EFFECTIVE: , 1999 
ISSUED !3Y: S tephen Conkling, P r eaident 

11711 NW 39th Street 
Cora l Spri.nga , F l orida 330 6 5 

PNV.NET, INC . ORIGINAL S KEET 27 
SOUTH DAKOTA PUC TARI FF no. 1 

tELECQMHU?lICATIQNS SERVICES TARIF F 

:;. . S S rhV. ne 7~uc1'.: Stop Serv 1ce 

PNV.net Tn;ck s:o Servic~ is ava1l,1o!e a:: 
truck stops ~!uch a!."e equipped "''l :. PNV. ne 
1ntell,;.genc pho:~e sw1 chee, and 1s available 
on: y o c~sto~e 1 s wh1ch purchase ?NV. net 
monthly me:r.be1·sh.ps. CUecor-;ers ccan access 
service by lugg1ng a pho~t:"! 1nto he outlet 
and g1ng 1n o he syst.e:n. Cnce che 
Ci..:s:..of1'.er : s on o the syste:n, his !:>alar.ce o f 
. o ng a . stance min1.:r.es 1s do1,:nloaded co the 
s1ce. The user 1::; not1!led o ! the nurr.ber o~ 
10:19 d1s ance minutes rema1n1n9 and can dial 
9 • l - a:-ea codt- <lnd number to or191nate 
. ong d1stance ca!ls. When he uaf"r's balance 
reaches cne r.,1::u €:, the use-r !S :.ct..! ;.ed that. 
the ca! 1 w1 l l oe te::-rr.1nated 1n one m~ .... tf'. 
tJse rs a :. e notified of the ablllty :;o pu r ch .. "• 
add!t 1ona! :i.n-.: es v.a " ••o.ce ?eaponee 
3ystem y us1ng .ln au omauc cr-e 1c. ca:-c o :. 
checlnng accou deb: •:ard. C.1.stOt'ie !"S may 

• q,:, purchase Per'll c th:-ough ,.. ·nti:ng 
m.:.ich1nes, to:..ch ac:een lt;iosks , an· vo1ce 
re9ponee credit ~ntry . ThlS service offered 
as an adJunct t o he C , any • s cable 
telev;.s1c,n servi c1:: provid~d at. c.ruck stops . 
The Co..,,. :l!!Y .. 1 l lock dll calls beginning 
w1t.h he NPA •900 00 and !\XX •916• ca ls , 
the retort such cal s can not be corr.p eted . 

ISSUED: October 20, 1999 EFFECTIVE :, 1999 
ISSUED BY: Step hen Conkling , President. 

11711 NW 39th Street. 
cora l Springs . Florida 33065 



ISSUED : October 20, 1 999 EFFECTIVE:, 19 99 
ISSUED SY: Stephen Conkling, President 

11711 NW 39th Street 
Coral Spr ings, Florida 3 3065 

P?-<"V . NET, INC . ORIGINAL SHEET 28 
SOUTH DAKOTA PUC TARI FF NO. l 

TELECOMMUNICATI ONS SERVICES TARIFF 

:;.r,:c .. ory Ass!ata.r.ce. 

Access lO long d istance .?eccory assistance 
~a otta.:.~ed ... y d .. al..ng l • 5:is-1 2: .. !"o!." 
.:s: ~ngs 'A"lth:r. th~ on91na 1ng area code and 
• .. area codel • 555-1212 for other 
... s~1n9s. When mo:-~ chan one numbe r 1s 
requesled 1n a s1ng e call, a charge · .• all 
app>: ! or each nurr.ber requested. A charge 
... .:.: . be app 1cable [or each number- requested, 
... ·he:.~!: ?" or not he nur,-.be .. is listed o r 
p~b. !Shed. 

ISSUE : Oc~ber 0 , 1999 EFFECTIVE:, 1999 
ISSUED BY: Stephen Conkling, President 

11711 NW 39th Street 
Co r al Springs , Florida 33065 



11."i.i.l NW J!:l't.h st.ree t. 
Coral Springe , Flo r ida 33 06 5 

PNV . N'ET, INC . ORIGI NAL SH.BET 29 
SOUTH DAKOTA PUC TARIFF NO. 1 

TELECOMMUNICATIONS SERVICES TARIFF 

3 5.7 Specialized ?nc1n9 Arrangements. 

cue omized service packages and c o!T:pe t1 ive 
pricing packages at negotiated r ates may be 
furnished on a case-by-case bas1s in response 
-:o reques a b:: Cus otr.ers to the Com ny for 
. roposals or tor compet1t1ve ids. Service 
of!ere under t!-as tanff provision will be 
[:iled wi h the Co:mt;,ssic:1. Specialized ra tes 
or charges w1l l be made ava1 la le to 
s:m1larly situated C;.;s•orr: rs on a non-

1scr1m1n.:itory as1s. 

3.5.e Er;,ergency Call Hand 1ng Procedures 

Emergency •911" ca ls are not rc,u ed o 
compony, bu are complett d hrough rhe local 
net...-ork at no charge. 

5.9 Promotional Cffe!"ings 

The Company may , frcm t.ime co 1me, make 
~romotional offerlngs to enhance the 
ma rke 1ng of 1 ts services. These offerings 
:nay be llm1ted to certain dates, c.1mes and 
.ocat1ons . The omp.:1ny wi l notify the 
Commission of such o ffer1:19e as required by 
Commission rules an :-egula ions . 

ISSUED: Octo ber 20, 1999 EFFECTIVE:, 1999 
ISSUED BY: Stephen Conkling, President 

11711 NW 39th Street 
Coral Springe, Florida 3 3065 



- • .......... ~:, i.n ::.tree t 
Coral Springs. Flori da 3306 5 

PNV. NET , I NC. ORIGINAL SHEET 30 
SOUTH DAKOTA PUC TARIFF NO. l 

TELECO)OfUNICATIONS SERVICES TARI FF 

SECTION 4 • RATES 

4 . 1 l • Dialin 

$) 25 per rn1n..:.te 

n .. ".".~...-~ ~~~h;~;;~~:-· .ce charge of $5 . 00 pe r b i 11 m g 

4 . 2 

;. serv:re charge of S. 25 ...,1 apply pe r c.:al l . 

~. 3 SQQ Seryic1' ~}_ 

SO. 2-= per mlnute 

elephone 

;:,.. rnon "lly service charge o f S10 pe r number will apply. 

4. 4 .f.U!,pa i d Ca lling Card s e rvice 

S. 33 Fer T'-?leco:n Unit: 

ISSUED: Octobe r 20 , 1999 EFFECTIVE:, 1999 
I SSUED BY: S tephen Conkling, President 

11711 NW 3 9 th Street 
Coral Springe, Flor ida 33065 



ISSUED BY: 
S t e phen Conk l i ng, vres 1u c:u1,. 

117 11 NW 3 9th Stre e t 
Coral Spri nge, Florida 33 0 65 

PNV . NET , I NC . ORI GINAL SHEET 31 
SOt.rl'H DAXOTA PUC TARI FF NO . 1 

' ELECOMMUNICATIONS SERVI CES TARIFF 

4.5 PNV-net Truck S top s e r v i ce 

$0.33 per m1n te 

4 . 6 Di recto rv Ass is tance 

S. 75 per each nu,U,er reques ed 

4 . 7 Rt turne d Check Charg e 

$20.00 

4 . s Rate P•riod t 

8 a. m. 
t o 
S D . 111. • 

s p.!11 
to 
? p.m. • 

P.ondav • f'n :lav 

Daytime Race ~riod 

Evening Pate h!:rtod 

S.at . I Sun 

I Even1r.g 
Ra te 
Pe r i od 

1:.. p .rr. 

" 
Night/Weekend Ra~e Period 

6 a . m • 

10, tut noc 1ncludi n9 
When a messag,a spans more than one rate per1 , tot.a 
cha::::-ges f o r the m1nutes Jn eac h !'ate period a re 
calculated a nd the results f or each r ace period a r e 
ota l ed to obtain the total :nessage charge . If the 

calcula 10n results in a f ractional cha rge, he a mount. 
w1 . _ be r ou:tded d own o t.he ! 01,1e r cent. 

4 . 9 pa yphone Dial Around Sur cMX9.!. 

A d-a~ aroun surcha rge o f S.35 P" r cal l wi ll be added 
co any completed INTRAslate col l r.cess c e and 
subn<" n r 800 /888 y cal ls place from a pu l ic or 
sem_ 1=,ubllc p yphone. 

ISSt1£D: Octo be r 2 0 , 199 9 EFFECTIVE; , 1999 
ISSUED BY : Stephen Conkling , Pres i dent 

11711 NW 39th Street 
Coral Springs , Florida 3306 5 



ISSUED: October 20. 1999 EFFECTIVE : , 199 9 
ISSUED BY : St.ephen Conkling , Pres i dent 

11711 NW 39th Street 
Coral Springe , Florida 33065 

South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For lhe Period of October 14, 1999 through October 20, 1999 

If you need a comple1e copy of a filing faxed. overnight expressed, or mailed lo you, please 
con1act Delaine Kolbo within five business days ol th1s filing 

Phone 605-773-3705 Fax 605-773-3809 

CONSUMER COMPLAINTS 

CT99-046 In the Matter of the Complaint filed by Shir1ey J. Noble, Rapid City, 
South Dakota, against Preferred Billing Regarding Unauthorized 
Billing for Services. 

On October 19 1999 the Comm1ss1on rece,ved a formal complaint from Shirley Noble, 
Rapid City South OaJ'tota against Preferred B1lhng regarding unauthorized b1lhng for 
servtees Compla1nan1 alleges her long distance provider was switched without her 
authorization Compla1nan1 reques1s tha1 the $1000 fine be awarded 10 her and that 
1he sta:e law be enf01ced 

S aff A al st Len, Healy 
Staff Anorney Camren Hoseck 
Dated F 1led 1 Oli 9/99 
lnterven1,on Oeadhne A 

TELECOMMUNICATIONS 

TCII-Ol9 In Che Mateer of the Application of PNV.net, Inc., formerly known as 
Park 'N View, Inc. for an Amended Certificate of Authori ty to Provide 
Telecommunications Services in South Dakota. 

On October O 1999 the Commiss ion received a request frcm PNV ne1 Inc (PNV) 
formerly known as Park 'N View Inc 10 am '10 its Cert1f+cate of Au 1ty to Provide 
Telecommun1ca11ons Services m South Oako1a PNVs Cen1hC31e of Authonly was 
ongmally subiect to I e cor.011ton !hat they not otter a orepa1d calling card or requ•re 
advance payments w1t"lout prior approval o !he Cornm1:..s1on PNV 1s now requesting 
tha1 me Cen1f1cate of Authority be amended to allow 1hem 10 o er these services The 
company 1s o fe ng 10 post a bond ,n 1he amount of $25.000 1n order 10 ob'am 
Comm1ss1on approval for 1h1s amended Cert1f1ca1e 

S1aff Analyst Heather Forney 
Staff Allorney Camren Hoseck 
Dated Fi led 10/20199 
ln1ervenuon Deadhne 11105199 

You may rece ive lh1s h~llng and olher PUC pubhcat,ons via our W1!bs11e or via 1nlem e1 e-ma il. 
You may subsc ribe or unsubscribe 10 the PUC ma1hng hsts al hnp IIWWW.state.sd.u!JpucJ 



You may receive th,s hs tmg and other PUC bl 
You may subscribe or unsubscnbe to the ~~~cat,~ns v,a our webs ti e or via mternel e-mail. 

rrnu mg hsts 111 hnp:llwww.slate.sd.uslpu cJ 

o 1, ou 11 : IJ r.n no : n o~o~ l.A~C't: STt l:-H.\JIT ~001 Oil 

Facsimile Transmission 

LANCE J.M. STETNIIA RT 
ATTORNEY .AT LAW 

54SS EAST JOHNS CROSSING 
SU/TE 235 

OULUm. GLORGI.A 30097 

THf PHONE: (7i0J .U2·9200 
M CSIMILE· (170) 2.32°920! 

IJ:US....M£$.S.4GE IS l'CTE:'.tnl"Q FOR n<E USE OF TU( r~UI....li 
ADD2ESSFD •YO ~O'ltr.UN IMFOQ.\"r\DO' ' IH41 IS PKM! FGrD COVCIQ(N'Ildl 4:-,.n 
~ .. I.!Q\ ' Q1SCl09'llf !!"DER fPl>l fO BI ELllil ff THE RI.OPl£NTOr THIS f.1£55.AGE lS 
NOT THE. INTtf~.JED U:Q Pl! NT. YOU ARE HEREBY NOTifl£D THA1 A.'-'Y DlSSEJ.flNA110N, 
D!STRJBUTID~ OR COPYl/'l.'C OF THIS CO.V.MtWIC.ATION 15 S1RlCTL)' PR0Hl81Tf. If YOU H.-' t'r 
.~ CE.J V[!) Tii!S COM .... 1l, /IITCATION tN ERROR. PLEASE NOTfTY U5 IMMEDlATELY BY rELCPHOSE. 
.WO RETURN TH£ OltlGINAL MESSAGE ro us AT TI/E. ABOVE ADORtSS Vlt\ nl£ u. 5. POSTAi. 
SERVlC.:E. n-MNKrou. 

NAME: 

FIRM: 

TEL£PHONE: 

F'AX NUMBER: 

FR0.\1: 

DATE: 

Ht1th;.T Forney 

South Dal:ola Publlc Uh'tltits Commi.ssim• 

605-773-JZOl 

605-nJ.3809 

Owrlottt Latey, Lzgal As51Stant to Ul71a / •• \1. Sll'inhart 

April 18, 2000 

TOTAL NUMBER OF PAGE5 IN0.11DING THIS COVER LETTER: IJ 

Pleau SU t~ attach£d for PNV.rtd, Inc. f/kl1A Parle 'N Vi&J, Inc. 
Dockd No. TC9S•069. Thank you. 
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SOfdle 7)4'ota 

Public Utilities Commission 
~i 1.1ch 20, 2000 

Lance J M. Steinhart 
6455 F..as1 Johns C,ossing 
Suite 28S 
OuJuth. GA :;0097 

Re: · TC98..-069 • In the-Man.et of the Apphc.1fion of PNV;«t. Inc. f/kl:a 
Plll"k ·N View. Inc. for• Cenificote of Authorit)' 10 Provid~ 
Te:ltt0mn1u111cations Sm•1ccs in South 031.'.ota. 

Dear Mr. Stcin.Jw1. 

PNV.nct. Inc. fonnetl)' known al Park 'N Vlcw. lnc., filed ;a tequest on 
October 20, 1999 to runcnd its Certificate of Authonty to Provide 
Td ccommuninriol"'.S Ser\'ices 1n South Dakota TIM! rcquc:.. spccilit.1-ll)' 
tikcd that the original conditions concemin& ;,repaid c~Ji cards, advance 
payments. and deposits be eliminated in Lieu of a $25.000 bond . 

Smee the or.g.uW rcqut.st ~ as rccch'Cd. I was informed lhal lhc applicant 
hlM1 ch;ltlgcd its nam: to l'NV, Inc. T have had numtrous dUCtWioos 
<A1th )' rcgardin& the n.:cd for a opy of the Applicant's c.onfica1c of 
au!honty from lM: Sccrcwy ofSu1e to tn.nsac.t busi.ncss in South Oal,:ota 
as PNV, Inc I bs,•i: waited pauenll:• for nearly .S monthJ for this 
1nformi1ion.. 

If the- eertifintc of authority liom the- Secnwy of State is not recci,cd 
by April 20, 2000. l will rccumolt.nd tbi: Commission ~ny the 
ammdmcnt rcque.a and dose the docket 31 its April 27. 2000. mcctlftg. 

If you ba,•e m1y commmu or questions. pla.sc feel free to con1act me at the 
Cornmis.,ion (605) 77:;. 3201 or via email a1 t1eubc.:.!omcy@itate..lod us. 

Sincercl.>, 

Heather K. Forney. U1ilit)' Analyst 

Canuon Hoseck. Conurunion Staff Anomcy 
S1ephcn Conkhng. Pl'lV.ntt 



Cam:on HOK'Ck. Ccmun1ssion Staff Anomey 
S:ephen Conkhng. PNV net 

ov 1b100 11: 11 n .1 no::, : u os 
01111100 o, . ...s rAI ,u ,:o 1100 

lA'/CE SI'E l ~HART 
ltlU'ATlliCJ: ~ - _ _ _ _ 

~tate of jinut~ ~alurla 

OFFICE OF THE SECRETARY OF STATE 

Amended Certificate of Authority 

I. JOYCE IIA.ZELTINE, SecrcWy or Ste.to of the: State of South [)u.ota. 
hereby ccttlfy that duplicate of 1be >.pplicaUoci fer an Amended Ccrtillalc of 
Ac1hori<Y of PNV,Nle.'T, (NC. chan&ln& Us name to PNV' INC. (DE) 
to tramad bus.:ne:n i.n this swc cluly lig.ncd ~ verified purma.o1 to the 
provisiuru of tt.c South Dlkot.s Corporation Ac:U., have bcai. rcc.cived Lu this 

office amd arc found to ar...fonn to law. 

ACCORDINCLV 1Ad by VU,Ue of the aulbority vested in me by law, t haeby 
issue dus Amcndl!d Ccrtific::atl: of Authority aad :anach bercto a duplicate of tbe 
acr,,1ic::auoc. LO tJMW,.Ct blWDCSS in this smtc. 

L" TESTIMONY WIIEJU:OF, l 
have be:mmlo Rt my band and 
&Mxcd the Great Seal of \be. Staie of 
South Dakota. at Pierre. the Capital. 
tbis April 17. 2000. 

~~u~ 
Joyce Hucldlle 

Secretary of Stat~ 
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t&n Williams . Ch,.irman 
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O.n1el K.. O'CoMCll 
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PNV INC. 
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Abo AJ m1ttlod m N1•"" \ orl. 
,md 1'.l.if)ldnJ 

Lance J.M. Steinhart 
:\Uorncy At Lw: 

6455 E.1.st Johns Crossing 
Suite 285 

Duluth, Georgi,, 30097 

SOUTH AK 
urrur~ " 

rd ... rh.11'1l': rm> m -92tkJ 
FJ;:smulc: (710) 2J2-920! 

April 18, 2000 f AX Received_ll'R 1 8 !JS 
\IJA QVEHNIGJ:Cf DFI IVFHY 

Mr. Willi,1m Uullard 
Exern ti\'e Oirertor 
South O.tkot.1 Public Utilities Commission 
500 Feist Ctpitol A w nue 
Ave-Pierre, SD 57501-5070 
(605) 773-320 I 

Re: PN f.1lt!L Inc. 

Oe,,r Mr. Bull,ml: 

[nc.los...'tl ple,1sc find one rigin.tl ,md ten (10) copies of Pi\t\,.net. Inc. 's Amended 
CertifkatL? of Au thority issued by theS«ret.uyof St.,te. 

l hrwc also enclosed ,rn extra opr of this CO\'er letter to be J,1te st.1mped ,1nd retumed to me 
in the enclosed self-.tdd n.>s!tt."'CI prcJMid en\'clope. 

If you h,1\~ JO) <1uestions or ii I m,,y provide you with .tny addition.ti infom1,1tion, ple.tse 
do not hcsil,l lC' rocontlCI me. 

Ler..i l Ass1st.1m to Lmn.• J.M. Steinh.art 

Attorney fo r PW.net. Jnr. 

Enc.l~ures 
cc: R. Mkh,1el Brewer 



« : R. Mich,tl'I BrcwN 

j,tate of j,outq ;!Bakota 

OFFICE OF THE SECRETARY OF STATE 

Amended Certificate of Authority 

I, JOYCE 1L\.ZEL'f1Nl: , .:crccry of St.o. tc of th: State of South D,1 ot:,. 
b.:rc-by ccrufy lh."11 duplicate of th::: Appltca.tioo for 3:J ,\mendc Cert.ific.;,_tc of 

Authomy of P~\".r-iET, INC. ch:.mging i1s name to PNV INC. (DE) 
,,.. Lo-;u,.s::,.:t busmc,;, 1n tbi'I 'i tc dul}· s1i;n 3oJ vcn led pur:ru:u1t 10 the 
provision_; C'f the Sot.th O.t.kou Corporauon .-\c1.i; , b:wc been rccc1·,ed m this 

ufficc and arc found 1,.. conform to IJ.w 

ACCOROJ~GLY and by ,1.rtue of the authomy v~tc-d m me by 1.:w, I hcrcb)' 
lSSU: this Amcndtd Ccrt1ficatc of Authority Jnd :uuch h~cto a duplic3:c of the 

ap;,\ic:rnon to uannc1 business m this sratc. 

L" TESTl) t01'0Y WffERCOF. I 
h:l\'c hcn:unto :,: t my h:ind and 
affixc:d the Grc3t Seal of the Stat.: of 
South Dakota. :u P1em.:, the Cep1L'll. 
lhis April 17.1000. 

JJ_~..L~ . - z;, 
Joyce tl:lzcltine 

Secretary ofS1ar.e 



. ,.,,,,,., .. 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLICATION OF 
PNV INC. FOR AN AMENDED CERTIFICATE 
0 F AUTHORITY TO PROVIDE 
TELECOMMU1111.:ATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER AMENDING 
CERTIFICATE OF 

AUTHORITY 

TC98-069 

On October 20, 1999, the Pubic Utilities Commission (Comm1ss1on) received a request from 
PNV Inc (PNV) formerly known as Pant 'N View, Inc 10 amend 11s Certificate of Authonty 10 provide 
telecommunicahons services 1n South Dakola PNV's Cert1fica1e of Authority was subJeC1 to the 
cond11JOn !hat II not offe· a prepaid calbng card or require advance payments or deposi1s Without pnor 
approval of the Comm1ss1on PNV 1s now requesting tha1 the Cerhficate or Authonty be amended 
10 allow 11 10 offer these serv1Ces PNV 1s offenng to post a bond in the amount of $25,000 as a 
cond111on of sueh amendment. 

On October 21 , 1999, !he Comm1ss1on electronically transmitted notice of !he filing and the 
intervention deadline of November 5, 1999. to lnteres1ed 1nd1viduals and enhhes, No pet1hons to 
intervene or com me ms were fi led and al its regutarty seheduled May 17, 2000, meeting, the 
Commission cons,dered PNVs request for an amended certrf1ca1e or au1nonty. Commission Staff 
recommended granting an amended cert1fica1e of authonty, subJect 10 PNV's posting a bond ,n the 
amount of 525,000 

The Commrsso, finds tha1 ~ has JUf1Sd1c11on over this maller pursuan1 !o SOCL Chapter 49 
31 , specifically 49-31-3. The Commission voted to approve PNV',; apphea11on for an amendea 
certrficate of authonty, sut>,ea to the cond1bon tml! ,: ~ ,;1 a bond in the amount of $25,000 to ensure 
,ts comphance with South Dakot~ !~w ,11·.d 10 re,rncur~e customers ,n South Dakota for any 
prepaymonls or depostts they have made which PNV may be unable or unwilling to relum lo said 
customers as a result cf ,nsoh, ency or olher busme5s ~allure It Is therefore 

ORDERED, that PNVs appllcat1on fur an amended cen1ficale of au!honly 10 provioe 
telecommumcations servtees IS ;ranted, subjed to lhe condlllOn that PNV post a bond m the am-,unl 
of S25,COO for the purposes stated above. and 11 1s 

FURTHER ORDERED. that PNV shall ti le informational copies of tanff changes with the 
Comm1ss1on as !he changes occur 

Oa1ed at Pierro, South Dakota, 1h1s ~ day of May, 2000 

CfRTlFICATE ~ SERVICE BY ORDER OF THE COMMISSION 



By f l.l, {Kfr/.'/ f <'. ~ 

o,, _ _,_.'J'-+/._.::-,c..." s-,<..</.c.>c:C-', 6"-_ 
l 

PAM NELSON, Commissioner 

' 
(OH IO,\LSEA.LI 

t,ASKA SCHOENFELDER, Comm,ss,oner 

SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

AMENDED CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
W ithin The State Of South Dakota 

Author ty was Gramed May 7. 2000 
Docke1 No, TC98-069 

This is to certify that 

PNVINC. 

is authorized to provide telecommunications services in South Dakota. 

This cert ,cate ,s 1ssl.fecl 1n accordance With SDCL 49-31 -3 and ARSD 
20 10 24 02 and ,s S.J ect to all of he cond1uons and hm1ta11011s contained in 
the fl 19S and statutes governing 11s conduct of offering telecommumcations 
services 

Dated at Pierre, Scuth Dakota, this ~ day of ~ . 2000. 



Aho Arlnunrd m s-Yorl. 
.aud.M.,Yi,d 

La.nco J.M Steinhart 
uornL')'AtLaw 

645S East Johns Cro sing 
Suite 2 5 

Duluth. Georgia 30097 

June 13. 2000 
Vie\ n ·nrH.\I EXPRfSS EXPRESS 

Mr William Bullard 
Execuri"e Dm:aor 

th Dakota Public Util.ucs Commission 
.SOO Easi Capitol Avenue 
Pierre. D 57501-5070 
(605) 77)-3201 

Re P1'!\'. Inc. 
Docket No TC98-069 

Dear ~·1r Bullard 

RECEIV!:D 
JU,J I • ) 

SOUTH OAKOT~ PU3llC 
UTIL.1"1i:S C ,10 

Tdq,h,c,n., mo12.S2-9200 
F;iounUt.• (7701232-9208 

Enclosed please find one originnl and ten ( I 0) copies or PNV, Inc's Indemnity Bond in the 
amount ofTwent)' 1-ivc Thousand Dollars (S2S.(X>O) 

' ha\-e enclosed an extra copy of this cover letter 10 be date S1ampcd and returned to me in the 
enclosed self-addressed repaid Ctl\'dopc 

If )'OU ha\'t' any qu~ions or tf I Ola)' pro,.idc you \\ith any additional information. please do 
001 hcsi1a11.• 10 contact me 

Enclosures 
cc. Anthony Allen 



C'NA ~ ..... ""' __ .. _ 

• "11-...i lllll 1,: ._.._. State of Sou th Dako ta 

"'•nty-flve thousand ••• oo.....,~.., - •., PNV,net , Ine , 

Te1t,._._IIIWfllllffl1Me,.,.,,.ll!l!.a., 109539549 

........,.,_ CO.STU.ESTA.I. CASUALTY C<lXP.A!\1' - IO/IJ/1999 

,,..,..._tit., 

THE NA.'!£ or THE PRL\'CIPAL B£ CHA.\'CED: 

FRO!i: PNV . net , Ir::. 

10: Psv. Inc. 

froi:i : 109539549 

To: 190539549 

••---...... _..,..,,_ ,.,,..,,.u.,,..., ,.,.._.,,., _ ,,,_ 
T ...... •" .. -.,., "" 24th .. , ot Novembe, 11 99 

02nd ..... June 
a x 2000 



STATE OF Illinois 
COUNTY OF Boone 

- - .. ~ •. ~ .. loa ry A. Laraon 

On this 02nd day June of in the year 2000 , before 
me, Sharon L Slnpple • a Notary Public. in and for said County and State, reskting therein, 
duly commissioned and swom. personally appeared Harold MIiler Jr. known to 
me to be duly authonzed Anomey-in-Fact of the Contin•nt.-1 C.sualty Company and the same 
person whose name is subscribed 10 the within instrument as the Anomey-in-Fae1 of said Company. 
and the said H•rold MIiier. Jr. duly acitnawledged to me that _.h! 
__ subscribed the l'lame of the Continental Casualty Company , thereto as Surety and _ 
_ h_l1 __ own name as Anomey-ln-Fact. 

IN WITNESS WHEREOF. I have hereunto set my hand and affoced my otfcial seal the day and year 
In this Certificate first ab::,ve written. 

OFFICIAL SEAL 
SHARON l SlNOPLf 

NOT#l"t'fll.llL.IC, ITAft'Ol al.NIII ti(~~~'"' 



POWER OF ATTORNEY APPOINTING INDIVIDUAL ATTORNEY-IN-FACT 

Kn- 4 11 Men By Theu Pru1nts, Thal CONTINENT Al CASUALTY COMPANY, an llinoit ~ . NATIONAl FlRE 
IHSU"ANCE COM?A..'O' Of HARTfORO. a ConneCliCUI c:,roo'll:ioft, A!J.ERJCAN CASUAl TY COM?AA'Y Of REAOI NO, 
P E1it,!SYL\'ANJA. • Pe,vis1~ania eotiiotl :ion (IWtN'I colle--rveiy c.ar.c "tne CCC Suteiy ComoalWH'). ar. duly «;aNZ.K'l ll'ICI 1qi1.ng 
c.or:iora:icns No .. grrc:Dal offices "' N City cf CN:ago. ano SUl!I cf lllnod. and tl'III tlWf oo b)' wtue ot tN u;na11.r1 ana MA 
netff'l • ~ eaPlt' Maki ccnsb11irteanc ~ 

Hai Sr1.::ins.noc ... 1nc1V1Cu. 

U'leot tn.oe al'ld &e\!Ai A.~y(1)-Faa 'M&ft fui oo-r and aVU'lont)' ntlltl~ confitrr.a io &ign. 1HJ b .atle lo, won tl'lff r,enaif 
oonc,. unceiulun;s anr: ~ r ;xib;llory instturnenll ol lfflilar nature 

• In Unlmr.d A.tnourltl • 

w IO w ir,e,n N tt!ly u iui; w to trie ..am, H tent a daucn l"llb'\lffleff!S ...,. al;ne( ey I outy al.llflON.ea officer oltl'le1f'COIPQl'at:ions 
al'!CI i,,,eac:s c:,t uicAComey ~IONa\lVIOl'"ly tiat.byg~. arenereo, rau«i w conlitmecl 

TM ~ ol A!lomty .. IT.Ide and ••eculltd pwMl,llnl IO - by aiAhonty or tne By-UWS w RetOMIOM, pnrdlld on tl'le ~ 
~ . Ol'Y .:ioc:~ as .ndlcl,:ed, oy ttie Boa,cs of Dncton ol the COfpCdtlOnl 

In Wltnns WMt.or, tne CCC Surety Comoarurl NIW QUNCI U\eW prttents to be llgntd by their Grouo Va~ l l'd hll' 
a:QOtltt wu b tit N!'e!o aff...eo on tM ~ dl>y of Mardi • !!!!!__ 

COHTINEHTAL CASUALTY COl*AH'r 
NATIOHI.L FIRE INSURANCE COMPA/<4Y OF HARTFOOO 
AMERICA.N CASUALTY COMPANY OF RU.DING, PE SY\.VAHIA 

A14Wlt1" ti~ 

JJ) COIT'ffliS.s.io E.QfU s.;,:erno.r 17, 700 1 

CVl:TIACATE 

I .t,11~-y A Ro,.;1-~ o\-""!.ll'lt Secrr.at'( of COHTlt.E!ffAl CASUAL TV COM?AN"' NATIONAl. FlR.E INSURANCE COMPANY OF 
KAATFOllD. W AM!:RlCAH CASU.\LTY COMPA."lY OF READING. PENNSYLV-"'M 00 rie:wcy cal'tJ)' hi the P,w,arof AttorTley l'lltrHI 
.CO...Ntl:,r,:,11 inlotcAl. • nd h.wtne1 CIMytna:1N 9)•Llwa."IORHokJ:lon cil!'II Bov.l 0,[)lirfflo,wof HCl'lc:o,ilOfal!Ol'IPt'ffildon"lt 
,....,m• Ml'Kf • re s~ :n ~ In iestimonr whtnQf I l'.-Vt ~o simtaibed "'' r.-ne .,.., 1!bed ll'llt NIii ot tl'llt 
uio c:o,,o,at1ortt 1h11 .21!!L o.r of Jtmr . .lQQQ. 

CONTINENT AL CA$UAl TY COMPANY 
NATIONAl F E SUAANCE COMJIA.H'I' Of HARTfOAO 
AMEAK:AHCA.SUALTY COMPAHT Of READlNG.PENHS't'lVANl,l 

4taa~ 



c;;;;a7;li£Zv-
~ ,\ Rc,i.~ 

Authorizing By-Laws and Resolutions 

o\OOPTED B'rTHE BOAAOOFDlRECTORSOFCOfr,I ENT~ CASUAt.T'YCOMPA."N' 

Tlus Power ct A::omrJ • !!'.ace a-"IC e:~ea.,tee c,un.-i: u, af'Cl ey a..:t'lorlty o! tw !ollc,w,o,; e,-u .... c.i,, acoeie<i by tl'lt b rc ol 
Dirr"~ofNCcmoa:iy 

• .1.rt1c.11 II-Eatcvtlon of Doc1nMnta 
Sectc'll ~ .. olA:tot~f•:::t Tti.CIIUTN!lofN brcofOtrlcon tM Pnsio.nt or 1ny U IQltwe. Senioro, 

c.,ou;,vaPrH!CffCINy, trieto~ a;ic:,,or.i~ ... ~tn cenio:u 1=rney,4"1-faatoK:., Del'laifolNCompanJ ., lM 
e~ec.itaortof:,olc.etCfll'ISl,nl'IQI. ~ ~~lal"Cl~OOll;l :ot)'ll'tl:t\ll'N!l:lcl ·e~ Sucl 1~t1c:t.1~t, 
tne lirnu110tUH1kirth111!tlelf~OlffoXll"n of~ Sl'la•,...... llll ~totwieltNCoTcanybylhff1,gN1tuN1a!ld 
IJect.ltoon ol 1ny M.ltfl tnS:ruments ano IO 1~ in. H.! of tM Co,,noany tl'lti1to The Ch,,l!fflan of the Board ot DitKlctS, the 
PfHIOenl o, any E.lean.ve. Stnoor OI' ~ va Pruaoens o, tne eo.rc o! Dnaora. may, at any lime. revoka all oo-r ancr autl'IOltty 
CW~;,vtnlOany~· 

This Powe, cf Allomty • ~MO aria H l !eO by tacunill IM'MMf ano i,y 11'11 1111honty ol U'lf: folowing RuO&ltlon IIOOPllld by.,,. Bowo cf 
[)qc°" ot U'IC Comoary al a lnffllng 01')' ca~ ancr helcl on N 17:n CII)' of F~. 1993 

"Rnol'lled, tti.at tr1e sigMl\lt't of e... Pn~ or any E., tcwYe, s.nlor or Gto.o \"a PrelOlnt ancr ma N•I ol tN Company l'l'lly 
be 1trtud tlJ fKSk'Nla on any povr,,e, of attorney 911n!ltd ouni.ant 10 Seaion l of "'1ic:le IX o! N By-L.ews, Mid lM t,gRIIIA ot aw 
S.aetr, or II\ o\sHtant Secteary Md tne Mal of N C,o,r-,.nJ may De affi:IICI by ta::unill to any Olftlfalt of any~ power linCI 
atJ'fSIOW*foreffll~btamgsucn llQffllea,gna~and1Hl 1 blvalio • -.:ioinct,ngon!M~ny Myll.lCtlpoMt t:i 
,_.ecull<landH11Randc.!'IJieclbycelt!at110 1~1e0ancr .. a;.cw1. w.vi ret:1Kttoarryconc1or"'"°9~1o~•11 
ltl.letled. COtltnUI lo tie valid MCI blnc:irig on CM: ~II)'· 

ADOPTED BY ll4E BOARD Of DIRECTORS OF AMERICAN CASUAL TY COMPANY OF READING, PENNSYlVANIA 

Ths Powef of~11 tr.a:: anc: e•tor.~'""ual'ltto anc:lbyal.11110tty of:rie~ 8,-UW OI.Jy~eGOyll'le~ 8' 
OnctorsoftneCcltTrcarly 

"Anki. Vl-f.aecutlon of Obllptlon• •nd Appointment or Artomey-in-#act 
s.cton 2 A:looi."O'!'letC of Ar.-y-~liittt The Cl\almlall of aw Boaro of Onaon. ir. P.et.Oel'II or any EJ;tclNY*, Seniot or 

Gtouo Va Prewenc may, tom :. t, tme, ICOOlfl1 oy ....nan~ e:torneyM"-!KI ID Kl ~ c.l\a!f of cne eomc,.,ny in t111: 
••eC\ltJon ol CIOlioH ofinsl.ll'ance, oor1,u . t,,r!Ott'laiurf;S UICI 0ttw100ilga:o,y insll'ul'Nms ofW... nat"" Suen ~IKt. •lit'i«! lo 
1M 1im.t.11 on• u t lOttl'l in tnelf r1,1oecu,,, certtfu•es of .uthOllty, ll'lall ,w.,. Ml power to o,nc ine Comoany oy ll'leil' ~nature and 
heCYIIOr of ..,, 1ucn ins~s , re to attxn 1M Mal ot CM Como,a'l)' tMl'eto rn. Prr..ioent or In, &.eaiwe. SefllOI' or~ Vice 
Prnidant at aey tme re-r.ile . ~ oewt:r ar.: a.itf'lorlly prOl'IIOlnt1 9-,,. ID any • :ornty-t.c.· 

Tlws Power ot Ar.orne, is 19n.a and u,!ed o, t,:almilt: under anc oy tne e1Mon1, of t11e loliowing Ruo1unon acopiec oy tne Boaru of 
Oitectors clu.. COl'noln, ai • fflff c,Jy u,llr.l anc Nici on ine 111no., of Fet,rua,y, 1"3 

"RHolwe<S, lnll lht ~ tlltul'e of CM Pn:llde'II or any E ... cutrw. S.1'110i Of Gfoup Va Pa1.oen1 lnCI ttle ,.,1 of 1M COfflOlny ""Y 
bl • ff..:ad ti)' laCSIITlllt on any cower ol 1t1orN)' ;ranted 1)1,11'1 1.'&nl to ~ 2 cf Al'lic:le \'I cl tl'le Br·L•ws. i nd IM 1,;inatl.ll'I of lhl 
s.o-etary or 1nN1suni S.C:tury ..o tl1e ,ealcf lhe eom;.n.,m.y bl Affmld Oy IKalmile to any e.ertab!• ot at!) aUCf'lpc,,r.er 11111 
a.'ly ;,ower or citrt.btit blanng sucn IKaaTIIII: "'iJNtufe Mid 1Hl lllal tie wllicl ate Oindl'IQ on tlll: Cctno•ny My 1uch oower ao 
IJ:ICVled anc IHled • net certMO er, OMlfw:a!I so ••.at.Id l!'IC teale,1 INI. • "1 ruoect to any bone or vnoert•U"9 to Mlltfl 111 11 
att.lthad, cor,t;N.ie t:i M wallcl atw:: ~ on tN COIT",c1ny • 

ADOPTED BY lHE i!OAAO OF DtREClORS Of NATIONAL FIRE INSURANCE COMPANY OF KARTFORD 

T1'111Powerct' Altorne111m.oe,nc .. ecutedpurll.lMIOl!ICSlly~ofttle~Rll'SOMlorl(JI.Jy~I.OOl'IFlbnl1ry17, 
1i93:t,tneBca~of~l7.'lofl!'leComollll' 

"RCSOLVEO Th51 IN PreP»nl., 1n Ea1C.t.r¥e Va Prel,,der,t, or..,, S.- or Gro.,p V1ce Pr...oen( ol ctw Co,;lorallon tMJ, lrO'l'I 
tmetoll'M, SPPCWlt,:,,YW!TAn~A:orN,s.-fffllOKt inbtflalfofUW~int:w v.lC\lborlcfpdonol urance. 
tlel',C!I, Wllle.r<.Mlfl\js WCI OlJlet ~ .. .or, 11\1:ruments of Iii, . Mll.ft ~ Ar.omey...,,..fKt ~ le IN llr'nC.lborlS 111 frcf'lh In IN.II' 
rnoectrtt:Cfl"~flcl:.nat , "'°"°'1ty 1N1 ri. .... u ~ rto bindt:wCor;,o,11JOnD)'ll'tell' ll'iJNllvttlnde•eaiticnol•"Y MJC1lnsll'\ll'Nl'lt 
anc to •~ the Mal of t:w ~ ~ The Pruaoenc. an Uecut:Ye Va Prndlnt. an, orG,cupVa PrtsJOent or 
tr. BoatCI cfOirec:cn.-,aian,11'1'>1~ POwerlndautrlonTy ~ ~ 'iJIW'lfltoanyA:tomey.-f1ct.0 

Tllil POWllt of Altomey ii l,gne(I , ne1 Mllea O)' laQmle unoe, • nd by It'll l :.rtl'ICnlJ cf the lolowin; RHch.lton I OQplftl tly the Boltd of 
o.t.dor. ol1t1e:Cornoanylll 1 mec~Clllfy calledlnCINlclcntrie 1111 C11rct FebNlty, 1993 

'RESOLVED Thi: lne 1qtature cl !tee Pas11Mn1 an t.11CUl!We Vice Prn.oen1 or any Senor or G tCM.O Va PrtlCt'l'll ll'IG U'le Mal 
cl U'le Co,pc,, 11on may be 1th~ o, t,CUT'IH on any power cl l tWfneJ granttd pur1111n1 IC ltll Rt sclut,on ldC0\11' o, tl'III Bo11C1 cl 
O.,.fdcn on FtONaf) 17. l!nl inc ine 19N:ute ol I s.a.tary c, 1n Au.:lll.nt S.cmary and u... Mal cllht Co,porallOfl may be 
1ffi•td c, IKS!ffllll 10 1ny ca.ltlc,11 cl any tudl po,,,,1r, anc any pawer o, c,nlGl tc Dt1nri; ,ucn l1CSITllll 1911turt I nd &HI lhall N 
Yllld 1!'1(1 tltndonll on lne Ceti1Ct1t1on Ally l udt PO*•' I C U ICU~ l fld u1i.o , ncr c;en,rieo Dy ctrtific.111 IC •••a.rt.o ,nc1 H&led. ,ri.1 
WJlh ftl:IICI !IC '"' OCN1 0, unoet",klllQ to 'ollflCh 11 11 l!I.ICfl,e(I, CC:,l,nue IC tie wtlid Ind OWIO;niJ OI\ the Cot;,or1tion • 
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